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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHSATTS Ta BUSHAUEHHS, IO BXXKUBAKOTHCS Y TEKCTi ux IpaBui HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBwmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJAHHS IOCTYT, SKi
yKJIaaloThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [paswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemo Kopmnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTenTH(iKalis KOHTAKT-IIEHTPOM - IIpolieypa YCTAaHOBICHHS Ta MiATBEPIKECHHS 0co0U
KrienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [liqnucyBaua) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX KirienTa abo YnoBHOBaxkeHO1 0coOu, BKroueHuX a0 I, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoMm
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 Bifg0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0/ KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YHoBHOBaXkeHO1 ocoOu abo KirieHTa BiAMOBIAaIOTh AJaHUM (BigoMocTsaM) 1miono Kiienra,
HassBHUM B BITJI. V pasi sikmio ABrenTudikariss KoHtakT-11eHTpoM HeycmilHa (He Bigoyracs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnmoBigHoro Kiienra ta/abo YnoBHOBaXkeHOT 0COOM 10 MOMEHTY miaTBepaKkeHHs: KiieHToM
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
Croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
Kopucrysaya Cucremu 3acobamu CructeMu IUISIXOM TIEpeBipkH gocToBipHOCTI JIoriHa, mapons
toio. ABreHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs onepaiit B Cucremi.
ABtentudikanis B Cucremi omniaaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJECHHS Ta MiATBep/pkeHHS ocobu KopuctyBaua CucremMu OHIAH-OaHKIHTY
«KPEIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi JloriHa, mapoist Tomo. ABTeHTHdiKkamis B Cucremi OHJIAHH-OAHKIHTY
«KPEJIOBAHK» KopucryBauya BHKOHYETBCS [UIsl HaJaHHsA aocTyny a0 CUCTEeMU OHJIANH-
6ankinry «KPEJIOBAHK» Tta/abo 3nificHenHs omepauiii B Cucremi OHJIaiH-OaHKIHTY
«KPEJIOBAHK)».
ABTopu3aniss B Cucremi — mporieaypa MiATBEpKEHHS BH3HAYCHHMX Jid (3roam Ha Jii)
Kimienra (KopucryBaua) B Cucremi, sika B 1oroBHeHHs 10 ABTeHTHdiKamii B Cucremi (Jlorin,
napoJjb ToIo) nepeadavae 3actocyBanus KopucryBauem EIl (OgHodakTopHa aBTOpH3aliis), a
B nesikux Bunaakax Ell ta OmnopazoBoro koay ([IBodakTopHa aBTOpH3aIlis).
ABtopu3anis mo BIIK - oTrpumaHHS [103BONY BIAMOBIIHOTO YYacHHKa MiKHApOIHOI
IJIaTIKHOT CUCTEMH Ha MPOBe/IeHHs onepallii 3 Bukopuctanusm BIIK.
Bba3oBuii aBropu3aniiinuii JimMiT — 10060BUI JNIMIT Ha 3AIMCHEHHS OIeparliii 3a JOMOMOTOI0
BIIK, BcranoBnenuit bankom npu opopminenni BITK.



Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».

BankiBchka nmocsyra — mociyra, o HajaaeTbess bankoM BiamosimgHo 10 JloroBopy mociyr.
BankiBcbkuii AeHb — pobounii neHs banky, y sikuii bank 3xificHIOE 00CITyrOBYBaHHS KIII€HTIB
Ta 'y sSIkOMy BCcTaHOBJIeHUHN Onepariiiinuii yac.

Bankomar — crieriianizoBaHuii eJICKTPOHHUN MeXaHi3M JUIsi caMooOCITyroByBanHs Jlepkarens
BIIK 3a omepartissMu o0 OJepKaHHs KOIITIB Y TOTIBKOBIK (opmi, oxepkanHs iHdopmartii
moao crany PaxyHKy, a Tako)X BHKOHAHHS IHIIMX OINEpauiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO’KJIMBOCTSIMU LIbOTO MEXaHI3MY.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOInepauiid 3
BukopuctanHsaMm 1ie€i BIIK 3 mpoenennsm Aptopu3zarnii mo BIIK. brokyBanus BIIK He
MEpPEIIKO/PKae 31iiCcHeHHIo 3 BUKoprcTaHHsAM BIIK Tux omepartiii, siki MOXyTbh IPOBOJUTHCS
6e3 Arropu3zariii mo BIIK. biokyBanHs Moke OyTH OCTIHHMM a00 TUMYACOBUM. Y BHITQJIKy
nocriitHoro brnokyBanus BIIK Bukopucranus ii B HOJAIBIIOMY € HEMOXXJIMBUM. Y BUMAIKY
TUMYacoBoro biokyBanHs € moxxiuBicTh 3HATTS BIIK 3 brokyBanns JlepkareneM MUIssxoM
3BepHEHHSA B KOHTaKT-LIEHT.

BaokyBanHsi komTiB — TuMYacoBe 3MeHIeHHs Jlimity Butpar BIIK na KopnoparusHiit
0aHKIBCHKIil IUIaTIXHIA KapTii Ha cyMmy 3aiiicHeHux 3a pomomoroto BIIK omepanii, Ha cymu
KOMIicCii Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudamu. brokyBaHHs KOWITIB 31HCHIOETHCS 10
MOMEHTY (paKTUIHOTO criucaHHs komTiB 3 [ToTouHoro paxynky 3 BITK.

BIIJl — 6a3u mepcoHalbHUX OaHUX: «ABTOMaTH30BaHa OaHKiBchka cuctema «b2» baHky;
ABromarm3oBaHa OaHKiBChbKa cuctema «Jet B2» banky; nporpamue 3a0e3nedennst Smart Vista
(Bnacuuit [Iponiecunrosuii Llentp) banky; nporpamue 3a6e3neuenns « VSOFT» banky Ta inmri
MIPOTPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min wac HapanHs Kiientam
0aHKIBCHKHMX MOCTYT BIAMOBIIHO /10 nux [IpaBui.

BanotrHuii punok Ykpainu ado BPY - 1ie cykynHicTb BiTHOCHH y cepi TOPTiBiIi BATIOTHUMH
LIHHOCTSAMH B YKpaiHi:

- MiX cy0’€KTaMy BATIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MXK Cy0’€KTaMH pUHKY Ta iX Kii€eHTaMu (YKIIIo4arodu OaHKHU-HEPEe3UACHTH );

- Mk cy0’extamu puHky 1 HBY, a Takoxx mix HBVY 1 iforo kimientamu.

Bepudikanis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOI0 TEpeBipKU
(MATBEpAKEHHS) HAJEXKHOCTI BIANOBIAHINA 0co0l oTpuMaHMX baHKOM 11eHTH(IKALIHHUX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAI0Th 3MOTYy BCTAHOBHMTH KIHIEBUX
OeHediiapHUX BJIACHUKIB YU X BIJICYTHICTb.

Bunucka — iHdopmariist y nuchbMoBiii (anepoBiit abo eneKTpoHHii) (HopMi, 0 HATAETHCS
bankom Kuienry, y sikiii BinoOpaxeHo craH Paxynky Kiienra Ta/abo mpoBeneHi 0 HbOMY
orepartii.

Bunucka no BIIK - indopmaris y muceMoBiii (maneposiii abo eleKTpoHHiN (opmi), 1o
HasnaeTbes bankom Kiienty, y skiit Bino6paxeno 31iiicHeni onepauii no BIIK, opopmieniii 1o
[Totounoro paxyHnky 3 BIIK, Ta cyMy KOIITIB, B Mekax KO MOKYTb 3[1HCHIOBATUCS IJIaTEXK1
o [Torounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (neBukopucrany dactuny Jlimity
utpat Ha BIIK).

BiakpuTuii KJI104 - mapamMerp alropuTMy aCUMETPHUYHOTO KPUNITOTpaiyHOTO MepeTBOPEHHS,
SIKUI BUKOPUCTOBYETHCS K €JEKTPOHHI1 a1 17 nepeBipku EIl, a Takox y Hisigx, BU3HaUE€HUX
CTaHJapTaMH i KBaTi(piKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;

Binkputnii kiawu Yaockonasenoro EIl pns Cucremum — mapamerp KpunTorpadidHOTO
TOPUTMY, SIKHH BHKOPHUCTOBYETbCS s mepeBipku Y nockoHaneHoro EIl mms Cucremu,
noctynHui banky.

Brpara ®@inancoBoro Homepa Tes1e)OHy — HEMOXKIUBICTD 3/11iCHEHH KIlieHTOM KOHTpOIIIO
3a MoOUIbHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK Il TpeTix ocio, y
TOMY YHCJII BHACHiZOK HEMPAaBOMIPHOTO 3aBOJIOJIIHHSI/KOPUCTYBAHHS TPETHOIO OCOOO0I0
MoOuTbHUM  TIPUCTPOEM, HemdanocTi camoro KiieHTa, TpPHUNMHEHHS  OMEpaTOpoOM
TEeJIEKOMYHIKallill HaJJaHHS OCTyT MOOITIBLHOTO 3B’ 513Ky KitieHTy ToI10.

I'enepauis (Ileperenepanis) OcoducToro pod04oro KJIKw4Ya — Mpolec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysaua.



[eGeToBo — KpeauTHa cxema odcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbauae 3aiiicienHs Kmientom (lleprkarenem) miaaTiXKHUX OMEpaIliil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIUTIB, sIKi 00JIIKOBYIOTbCs Ha Horo [loTouHOMY paxyHKy, a B pasi ix
HEJIOCTaTHOCTI a00 BiZICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[ebetoBa cxema o0ciayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
smiicHenHs Kiientom ([lepikarenemM) mumatikaux omepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMILIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha oro Ilorounomy paxynky 3 BIIK.

Hep:xatesnn kopnopaTuBHoi BIIK a6o [dep:xatesnn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTamis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKUU mependavae MOXIIMBICT BUOOPY B TOUI 3/1HCHEHHS Oreparii
BHJIy BaJIIOTH, BiIMIHHOI BiJI BJIIOTH KpaiHW 3I1HCHEHHs oleparlii, I OIUIaTH TOBAapiB 1
MIOCITYT/3HATTS TOTiBKH.

Jo6oBuii Jimit — Bu3HaueHa Tapudamu banky KiIbKiCTh omeparliii Ta/abo cyma omepariiii 3
BukopuctanuaM BIIK npotsirom 1o0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHHUKHEHHS (DiHAaHCOBUX
BTpaT 4epe3 HecaHKiioHoBaHe (0e3 3roau un 10380y Kienra) Bukopucranns BITK.
Jlpo0ieHHs1 - INTy4YHE [UICHHS 3arajbHOi CyMH BAQJIIOTHOI omepariii, 1o mnependadae
OJTHOYACHY HasBHICTh TAKUX O3HAK:

- BAJIIOTHI omeparii 3iiiCHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COOOK0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCS B MIKHAPOIHIHM MPaKTHIIl Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BAJIFOTHOI orepatii;

- KOXHA BAJIOTHA OMeEpalis 3IHCHIOETBCS HAa CyMmy, IO € MEHIIOI, HDX po3Mmip (B
eKkBiBaJIeHTI 3a OQImifHUM KypcoM TpUBHI JO 1HO3EMHHUX BajJlOT, YCTaHOBIECHUM
HarmionanmsauM O0aHKOM Ha JaTy 3MIMCHEHHS oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaiau “IIpo 3amobOiranHs Ta MPOTHIIIO Jerajizaiii (BiIMHBaHHIO) JOXOIIB, OJEpP KaHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
Macosoro 3uuienas’” Big 06.12.2019 Ne 361-1X;

- BaJIOTHI omepaii 3111 CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3y Ha KaJeHIapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KaJEHIApHUH MiCAIb;

- 3araJibHa CyMa BaJIOTHHUX ONepalii 3a KaJeHAapHUN THWXKIEHb NEPEBMILY€E JBOKPATHUI
po3Mip Ta/abo 3a KaJeHJapHUHM MiCALlb — BOCBMUKPATHUI po3Mip (B €KBiBaJIeHTI 3a 0iliiHuM
KypcOM TIpHBHI /0 1HO3€MHHX BaJllOT, yCTaHOBJIeHMM HamioHanbHuM OaHKOM Ha Jary
3NiMcHeHHs omepauii), nepenbauenuil crarrero 20 3akony Ykpainum “Ilpo 3amoGiraHHs Ta
NpOTUAIII0  Jeramsanii (BIAMMBAHHIO) JIOXOMAIB, OJEpPXKAaHUX 3JIOYMHHUM  IUIAXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30p0O1 MacOBOTr0 3HMILECHHS
Big 06.12.2019 Ne 361-1X.

Jorosip nmocayr — goroBip banky i Kiienta npo orpumanns Kiientom Ta/abo TpeTboro
0co00r0 uM TpeTiMu ocobamu BaHKIBCBKMX IOCIYr Ha yMoOBax, BH3HaueHHX B [IpaBuiax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaerscsa Kimenty abo YnoBHOBaxeH1# 0co01 J0JaTKOBO 10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enexrponnuii nokyment abo EJI — nokymeHT, iHdopmaliiio B SIKOMY MOJaHO B €JIEKTPOHHIN
¢dopmi, 1m0 BKIIOYAE HEOOXiHI PEKBI3UTH. ENEKTpOHHUN TOKYMEHT MOKe OyTH CTBOPEHO,
nepenaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPEHO y BidyalbHy (opMmy moaanHs. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MOXe€ 31HCHIOBATUCA 13 BUKOpUCTaHHSIM CHCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po301KHOCTEH MIXK TOKYMEHTAIIE€0 0
Cuctemu 1a [IpaBunamu mon0 EnekTpoHHUX TOKYMEHTIB, OOMiH SKUMHU MOJKeE 3/1IHCHIOBAaTHCS
13 BUKopucTaHHSIM CHCTEMHU, 3aCTOCOBYIOThCS BiANOBIAHI ymMoBH [IpaBuit.

EnexTponnuii pospaxynkoBuii goxkymeHt abo EPJI — IInartikHa iHCTpPYKIisl y BUIIISAAL
EnexTpoHHOro 1OKyMeHTa, Ha MIJCTaB1 SIKOT 31HCHIOIOTHCSA OaHKIBCHKI IJIATKHI Oneparii.
Enexrponnuii minnuc a6o EII — enextpoHHi aaHi, gki qonatotees [lianmucyBaueM 10 iHIIHX
€JICKTPOHHMX JTaHWUX a00 JIOTIYHO 3 HUMH TOB’ A3YIOTHCS 1 BAKOPUCTOBYIOTHCS HUM SIK TTiJIITHC.
Y mnpaBoBigHOcHHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiAcTaBi mux [IpaBunm moxe
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BukopuctoByBatucsa Y nockonanenuit EIl mis Cucremu, Y nockonanenuit EIT KHEIII a6o
Ksanidikoanwuii EII.

3a0sa0koBaHi KowTH - cyma komtiB Ha [Torounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBanns komriB. 3abmokoBaHi komrTu 3a omeparismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 10 biokyBanus BIIK, mignmsrarore 000B’si3koBoMy crucaHHio 3 Ilotounoro
paxyHnky 3 BIIK i micnst biokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiid amst
koxkHoi 3 BIIK, mo BukopuctoByetbes Kimientom ([epikarenem) ais 3M1MCHEHHS TUIATIKHAX
omepariiii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroThest ogaakoswuid Jlimit Butpat BITK ms
ycix BIIK, skuii 1OpiBHIOE 3aIUIIKY KOIITIB, SIKi 00JIIKOBYIOThCS Ha [loTOuHOMY paxyHKy 3
BIIK Kiienra.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKoBI BUMOTH 10 iIHO3EMHHX PaXyHKiB».

3aKOHOJABCTBO 3 NPHHIHUIIOM EKCTPATePUTOPIaJILHOCTI - HOPMATHBHO IPABOBI aKTH
CIIA, €pomneiicpkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takox posnopsaui nokymentu OOH
Ta/a00 1HIUX MDKHAPOIHUX OpTaHi3alliid, pillleHHs KX € 000B’I3KOBUMH JIJI1 BAKOHAHHS Ha
Teputopii YKpaiHu.

3apniaTHuil mpoekT — BigHOocMHU MK Kiientom, bankoMm Ta YuacHukamu 3apruiaTHOTO
MPOEKTY IOA0 HaTaHHS baHKOM IMOCITYT 10 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
IIPOEKTY KOILUTIB, HepepaxoBaHux KiieHTOM Ha BUIUIATy 3apOoOITHOT IIaTH Ta 1HIIMX BUILIAT, a
TaKOX IOJI0 BIJKPHUTTS paXyHKiB YYacHHKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kitienta. J{o
IHIIUX BHIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaO0aBKW, BUHATOPOJIU, MaTepialibHi
BUILIATH, TapaHTIAHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
31iHCHIOI0ThCs KilieHTOM Ha KOPUCTh YYacHHKIB 3apIlyIaTHOTO IPOEKTY.

3aci0 oTpuMaHHs 0JHOPA30BUX KO/iB — Bu3HaueHui KimienToM y BignosigHii CtaHgapTHii
dbopMi TOKyMEeHTIB HOMep MoOuIbHOro Teiedony KopucryBaua, Ha AKUil HaJACHUIIAIOTHCS
OnHopa3zoBi kou, Ta/abo mpuUCTpiid it renepyBaHas OJHOPA30BUX KOIB.

InpuBinyanbuuii aBropu3auiiinmii jgimiT — 1000BMiT JIMIT Ha 3iliCHEHHS omeparii
(KiTBKICTB, cyMa To110) 3a nonomoroto BIIK, Bcranosnenuit bankom Kiienty ([epxkarento) B
1H/IMBITyaJIbHOMY NOPSAKY 3a 3BepHeHHAM Kitienrta ([epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sixiit
s koxkHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepikarenem) st 31aiiCHEHHS
mwiatikHuX onepauiit 3 [lorounoro paxysky 3 BIIK, BcTaHoBmiotoThCs pi3Huid JIimMIT BUTpar
BIIK, npu upomy cyma ycix Inausinyansaux Jlimitis Butpat BIIK He moBHHHA nepeBuUIlyBaTH
3aJIMIIKY KOIUTIB, sIK1 00/1iKOBYIOThCS Ha [loTounoMy paxyHky 3 BIIK Kuienra.
InTepuer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kananu nucranuniiinoi komyHikauii — tenedonHuil 38’130k (3 a00 Ha HoMepu TenedoHIB
Konrakr-ientpy),  enekrponHa  momra, Cucrema, Cucrema  OHJaiH-OaHKIHTY
«KPEIOBAHK», inpopmyBanns yepe3s CMC abo meceHxepu.

Kaprka 3 migmucamu™ — kapTka 13 3pa3kamu mianucis, ogpopmiieHa KiieHToMm 3rinHo 3
BUMOTaMu [HCTpyKILii Npo MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKpUTTS PAXyHKIB Yy
HaI[lOHANBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBep/XkeHol nocraHoBoro IlpaBminaa HBY Big 12
mucronana 2003 p. Ne 492, B penakii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINHCIB, sfKI Oo(QopMieHi 0 MOMEHTY BHpoBapkeHHs Ilepemiky
PoznopsinnukiB paxyHkoM, BinnoBiaHo 10 [loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yruHHOCTI 04.04.2019p.) € YUMHHUMM Ta BUKOPUCTOBYIOTbCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHsl PaxyHkiB 0 MomeHTy nosanHs Kiientom y bank Ilepeniky Po3nopsianukis
PaxyHnkom.

KpanipikoBanuii exexrponnnii minnuc (Hagan — Kamigikoaunii EIN) — ynockonanenuii
€JIEKTPOHHUM MIJINUC, SKHH CTBOPIOETHCS 3 BHUKOPHUCTAaHHSIM 3aco0y KBasli(ikoBaHOTO
€JIEKTPOHHOIO MiANKCY 1 0a3yeThcs Ha KBaniikoBaHOMY cepTudikari Bigkpuroro kitoya.
KiieHT — cy0’eKkT rocmomaproBaHHs, BIJIOKPEMJIGHHMH MiAPO3JiA IOPUAMYHOI 0coOU —
HEpe3UJeHTa, IOpUJIUYHA 0co0a — HEpPEe3UACHT, NPEACTaBHULITBO IOPUIUYHOI 0OcoOu-
Hepe3uIeHTa B YKpaiHi, oQiliiHAM MPEeICTaBHUIITBAM, MIXKHAPOJHUM OpraHizamisM Ta ix
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https://kredobank.com.ua/

BIJIOKPEMJICHUM TIAPO3/AiJiaM, M0 MAIOTh IMYHITET 1 JUIUIOMATHYHI TpHBLIEi, a TaKox
MPEACTABHUIITBAM 1HIIMX OpraHizamiii 3 MICIIE3HAXO/KEHHSAM 3a MeXaMH YKpaiHu, SKi
CTBOpEHI Ta [iIOTh BIJMOBIAHO J0O 3aKOHOJABCTBAa 1HO3EMHOI NE€pKaBH 1 HE 3MIMCHIOIOTH
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIATOBIAHO JI0 3aKOHOJABCTBA YKpaiHW, B 3HAYCHHSX,
HaBelleHUX B IHCTpyKUii Mpo MOPSIOK BIIKPUTTA Ta 3aKPUTTS PaxXyHKIB KOPUCTyBadam
Ha/laBayaMy IUIATDKHUX IOCIYT 3 OOCIIyrOBYBaHHS paxyHKIB, 3aTBEpPIKEHOI MOCTAHOBOIO
[Tpasninas HBY Bin 29 nunas 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcrasi [loroBopy mociyr.

KirouoBe ci10Bo — Bu3Hauene KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHIIAAKY
moTpeOu BHKOPUCTOBYEThCS i ineHTHdikamii KopuctyBauya npu 3BepHeHHI B KoHTakT-
LEHTP.

Koa peectpanii  ®inancoBoro Homepy TedeoHy — CYKYNHICTh ITU(POBUX 3HAKIB
OJHOPa30BOi Jii, SKa aBTOMAaTUYHO TeHepyeThbcsi bankoMm Ta Haacuiaerscs KimieHTy 3a
noromororo SMS-nosigomienns (CMC) Ha AGOHEHTChKUI HOMEp TeaedOHy IS peecTpartii
1boro HoMepy B BIIJ] sx dinancoBoro Homepy TenedoHa.

Konrakr-uenTp — migpo3gin baHkKy, mpailiBHUKH SKOTO 3a0e3NeuyroTh I1I10000BY
niaTpuMKy KimieHTiB uepes KaHall eJIeKTPOHHOTO 3B’s3KY, a TAKOX 3a jJopydeHHsM Kiienra
3IHCHIOIOTh OKpeMi orepauii. 3BepHeHHs B KOHTakT-LeHTp 3[1HCHIOETHCS 3a HOMEpaMu
tenedoHiB, m0 3a3HaveHi Ha [HTepHeT-cTOpiHLi baHky.

Komnpomeraniss Ocoducroro po6o4yoro kiroda — Oyab-ska moJiis Ta/abo ais, 1o npu3Bea
a00 MO>Ke TIPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHCTaHHS OcOOMCTOr0 podoyoro KIkoya.
Komepuiiinuii kypc — komepuiiiauii kypc banky A BHyTpillIHIX KOHBEpPTAI[IHHUX onepanini
banky.

KopucryBau Cucremn / Cucremn onsaiH-0ankinry « KPEJOBAHK» — Posnopsnnuk
Paxynkom/YmoBHOBakeHa oco0a, skoMy/sikiii 3rigHo 3 [IpaBunamMu HanaeTbes/HaTaHO JOCTYII
no Cucremu / Cucremu onnaita-6ankinry «KPEJOBAHKY.

KopnopaTtuBHa 0aHkiBchbka miatizkaua kaptka abo BIIK — enekrponnuii maTixauii 3acio
(BUA MIATKHOTO 1HCTPYMEHTY) Y BHUIUIAI €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJIaBCTBOM
MOPSAKY TUTACTUKOBOI UM 1HINOTO BHIY KapTKH, IIO0 BUKOPHUCTOBYETHCS Ui 3IIHCHEHHS
IaThxkHUX onepaliil mo [Torounomy paxyHnky 3 BIIK, a Takox iHIIMX omnepartii.

Kpoc-kypc — criBBIAHOIIEHHS MIX JBOMa BaJIIOTaMU, SIK€ BU3HAYA€THCS HA MIICTaBl iX KypcCy,
LIOA0 TPETHOI BAIIOTH.

Kpoc-kypc BIIK — cniiBBiAHOLIEHHS MIX JBOMa IHO3EMHUMU BaJIFOTaMU, SIKE BU3HAUAETHCS Ha
migctaBi ix Kypcy BIIK (mmst xymiBni bankom B KiieHTa), mM070 HaIiOHANBHOI BaIOTU
VYkpainu.

Kypc BIIK — xomepuiiinuii kypc banky ais KoHBepTaliifHUX omnepaiii 3 BUKOPUCTaHHIM
BIIK.

Kypc MIIC — xypc, Bcranosneruit MIIC st konBepranii npu 3ailicHenH1 onepaniii 3 BIIK B
€KBaWpPUHTOBIA MepexXi 1HIMMX OaHKIB, SIKIIO BaJlOTa omepallli BIAPIZHIETbCA B BaIIOTH
ITorounoro paxysky 3 BIIK.

Jlimit BuTpat BIIK — cyma komriB y Bamioti [lorounoro paxynky 3 BIIK, B mexax sxoi
JlepkaTelnto J03BOJISIETHCS 3/A1HCHEHH onepaltiif. JIiMIiT BUTpaT MOKe CKJIAATUCH 13 3aIUIIKY
komTiB Ha [loTounoMy paxyHky 3 BIIK 3a MiHycoM cyMu HE3HHKYBaJIbHOTO 3JIUIIKY KOIITIB
Ha Paxynky 3 BIIK (sxmio Takuii BctanoBnennit Tapudamu) Ta/abo 3ab10k0BaHUX KOIITIB, 200
3a TuIFocoM cymu JIiMITy KpeauTyBaHHs, B pa3i HOTO BCTAHOBIICHHS 32 OKPEMOIO (HE B MEXax
perymoBanHs [Ipasuin) nomosnenictio Ctopin o [lorounomy paxynky 3 BIIK.

JIiMiT mocsIyr — MakCUMaJIbHO JTOTTYCTUMA KiJTIBbKICTh OTepariiii IeBHOTO BU]Y 3a B1JIMOBIIHOIO
1iHO1O, siKi KITieHT MOke mpoBecTH B Mekax oOpaHoro HuM TapugHoro makery.

MuTtreBa BIIK — HenepconidikoBaHa (Ha JTUIEB1H CTOPOHI KAPTKU BIACYTHI TaKl PEKBI3UTH SIK
npi3Buine, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikatenem Oe3mocepeaHbO B JICHb
3BEpHEHHS B yCTaHOBY baHKy.

MixHapoana mJjatizkHa cucrema a6o MIIC — MiKHapoAHi MIaTLKHI cUCTeMH Visa
International, Mastercard Worldwide torto, TisiIbHICTD SAKHUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX
1 OiIbIIIe KpaiH, WICHOM KX € baHk.



MobiibHuii mpucTpiii - mpucTpiii/obaanHaHHA, y T. Y., ale HE BUKIIOYHO: MOOUIBHUIMA
tenedon/iHmmi npuctpii (SIM-kapTka), HOyTOYK (J€nTOM), HACTUIBHHM (CTaIliOHApHHMIA)
KOMIT'I0T€p, KOMIT IOTEpHUH IJIAHIIET Ta IHOI, $Ki 3TiJHO 3 YKpAiHChKOIO KiacHu]ikariero
ToBapiB  30BHimMHbOeKOHOMIUHOT mismbHOCTI (YKT 3EJ), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CHCTEMH OIUCY Ta KOJyBaHHS TOBapiB HaJexaTh 10 ToBapiB [ pymnu 84 Ta 85
Ta BUKOPHUCTOBYIOTHCSI Ta/ab00 MOXYTb BUKOPHCTOBYBATHCS IS 1iiel 3’enHanHsa Kiienra-
(bi3UYHOT OCOOH-TIIANPHUEMIIS 3 MTyHKTOM 3aKiHUEHHS TEJIEKOMYHIKAIITHOT Mepexi 3 MEeTOr0
3a0e3medYeHHsT JOCTYIy M0 TEJICKOMYHIKAIlIMHUX TOCIyT IIOAO0 Mepeaadi abo mpuiMaHHS
roJocy, 300paXeHp y T. 4. Bi1e0300paxKeHb Ta iHIIOi iHpopMaii.

HBY- HamionansHuii 6aHk YKpaiHu.

HaJjexna nepeBipka — 3axoiu, siki bank 3000B’s13aHuil 3/1iiicHIOBATH, SIK CY0’ €KT IEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, 1110 BKJIFOYAIOTh:

-inenTudikamiro Ta Bepudikamnito Kiienra (fioro YnoBHOBa)keHHX 0Ci0);

-BCTAHOBJICHHS KiHIIEBOro OcHedimiapHoro BiacHuka KiieHTa-topuaudHoi ocobu, abo Horo
BIJICYTHOCTI, Y TOMY YHCJIi OTPUMAHHS CTPYKTYpPH BIACHOCTI 3 METOIO 1i pO3YMiHHS, Ta JaHHX,
10 JTal0Th 3MOTY BCTAHOBUTH KIHIIEBOTO OcHe(illiapHOTO BJIACHHWKA, Ta BXKUTTS 3aXOIiB 3
Bepuikaii Horo ocodu (3a HasIBHOCTI);

-BCTAaHOBJICHHS (pO3yMiHHS) METH Ta XapakTepy MaiOyTHIX [iJOBHX BiIHOCHH abo
MpOBeJIeHHS (JiIHAHCOBOI OTepartii;

-IIPOBEJICHHS Ha IMOCTIHHIF OCHOBI MOHITOPHHTY JIUJIOBUX BIIHOCHH Ta (DIHAHCOBHUX OTeEparliid
KiienTa, mo 3mIHCHIOIOTBCS Yy TMpOIeci TaKWX BIJHOCHH, IIMOAO BIIIOBIIHOCTI TaKUX
(hiHaHCOBUX Olepalliii HasiBHINA y Cy0’€KTa MEpBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY iHGOpMarii
npo Kiienra, oro misibHICTH Ta pU3MK (y TOMY YHCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIOo
KOIITIB, ITOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMH );

-3a0€3Me4YeHHs aKTyaIbHOCTI OTPIMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(OpMaIlii mpo
KiienTa (#ioro YnoBHoBaxkeHUX 0Ci0);

He3naunuii po3mip BaitoTHOI onepauii (1ajai — He3HAYHUH Po3Mip) — po3Mip BaFOTHOL
oreparlii (B ekBiBaJIeHTI 3a 0(iLIHHUM KypcoM TPUBHI O 1HO3EMHHUX BaJIOT, YCTAaHOBICHUM
HamionaneHuM OaHKOM Ha JAary 3AlMCHEHHsI omeparii), SIKHH € MEHIIUM, HDK pPO3MIip,
nepenbauenuit cr. 20 3akony VYkpainum “TIpo 3amobiraHHs Ta OPOTHJIIO Jeraiizamii
(BIAMMBAHHIO) JOXOJIIB, OJEP)KAHUX 3JOYMHHUM ULUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHH 30poi MacoBoro 3HuIIeHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBane BuxkopucranHa QOcoducroro podo4oro KJW4Ya — BHUKOPHUCTAHHA
Ocobucroro po6oyoro kimroua iHmow0 Hix [lignucyBady HEyOBHOBaXXEHOIO 0COOOIO.
HecankuionoBane cnucanus komrtiB, a00 HCK - onepartis (omnepartii) 13 ciucanHs/ cripoou
cnrcaHHs kowTiB 3 Paxynky KiieHTa, 311ificHeHa B TOMy 4HCIIi (a1 He BUKJIIOYHO) BHACIIIO0K
HecankiionoBanoro gocryny no Cucremu, Ha MMiJICTaBl TUIATIXKHOI IHCTPYKIIIT (1arnepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKUCAHA TPETHOIO/TPETIMU 0CO00K0/0c00aMH, sIKa/sIKi HE €
YnoBHOBaxkeHOI0 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

Hecankuionopanmii poctyn a0 Cucremm — Oyab-sfKe HE3aKOHHE BTPY4YaHHsS B poOOTYy
Cucremu 31 CTOPOHU TPEThOI HEYNMOBHOBAXKEHOI O0COOHM, B TOMY YHCII (ajle HE BUKIIOYHO)
nusixom Kommpowmerartii Ocobucroro po6odoro kimoua, [llaxpaiictsa B Cuctemi To1IO.
Onnopa3zoBuii kox / One-time password (mamaai — OTP) — kon, 3reHepoBaHuit
CHeIliali30BaHUMHU 3ac00aMU, NIMCHUN JTsl TIATBEPXKEHHS 3T0IU Ha 3/I1IHCHEHHS TiJIbKHU OJIHI€T
onepaiii B Cuctemi iFOBS / Cuctemu onmaita-6ankinry «KPEJJOBAHK». OgHopa3oBi koau
HajacunaoTbess KopucryBauy y Burisiai CMC-NoBiJOMJICHHS HAa BU3HAUYEHUM HUM HOMeEp
MoOuThbHOTO Tenedony (mpu BukopuctanHi mociayru 1FOBS.SMSConfirmation /Cuctemu
onnaiiH-6ankinry «KPEJIOBAHK») ab6o renepytotbcst KopucTyBauem 3a J101OMOTOIO
HagaHoro bankom Kiienty npuctporo st renepyBanHs — OTP TokeHna (Ipu BUKOpHUCTaHH1
nocayru iFOBS.OTPConfirmation). OnHopa3oBi KOIM BHUKOPUCTOBYETHCS OJWH pa3 MpHU
TIITBEP/HKEHH] 3TO/IM Ha MpoBeAeHHs onepaiiit abo aiit B Cuctemi iIFOBS / Cuctemi onnaiin-
0ankinry «KPEJJOBAHKY, siki BuMararooTth niarsepakeHHs OHOpa30BUM KOJIOM (HAIIPHUKJIA/,
orepailii mepexasy KOIMITIB TOIIO).



OnepauiiiHuii 1eHb — ICHb, TPOTITOM KOT'0 baHK 3A1iICHIOE CBOIO JisUTbHICTh, HEOOXITHY IS
BUKOHAHHS TJIATHKHUX Oomnepariiii (xo4a O YaCTHHU 3 HUX).

Onepauiiinuii yac — gactuHa poOouoro aHs banky, skwii € Takoxx OmnepamiifHUM JTHEM,
MPOTSToM 5IKOi baHKOM NMpUHMArOTHCS TUIATDKHI THCTPYKINT Ta 1HCTPYKII Ha BIIKJIUKAHHS.
TpuBanicte OnepaniiiHoro 4acy BCTaHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMaTUBHUX aKkTax baHKy.

OcobucTuii K104 — MapamMeTp aJlrOPUTMY ACUMETPUIHOTO KPUIITOTPaiyHOTO NEPETBOPEHHS,
KU BHUKOPHUCTOBYETbCA SIK YHIKQJIbHI €JIEKTPOHHI JaHi A CTBOPEHHS EJIeKTpOHHOTro
HiANUCY, JOCTYNMHUM TiabkH [linnmucyBady, a TakoX y LIISAX, BU3HAUYEHUX CTaHIApTaMH IS
kBaidikoBaHUX cepTU(dikaTiB BigkpuTHX KIIOUiB;

Ocobuctuii podoumii kiaw4y ado Kiawu — mnapamerp KpunTorpadiqHoro aaroputMmy
dbopmyBanus Y aockonaenoro EIT mist Cucremu, noctynaumii Titbku [lignucyBauy Kitienra.
OTP TokeH — mpucTpiif 111 reHepyBanHs OZHOPA30BUX KOJIB, SIKi BUKOPUCTOBYIOTBCS IS
miarBeppkeHHs Ak Kimienra B Cuctemi ta/a6o 3roau KimienTa Ha BAMHEHHS MIEBHUX OTepallii.
OTP TokeH peanizoBaHUil y BHUIJISAI aBTOHOMHOTO HPUCTPOIO, SIKUM MOXKe HE MmoTpeOyBaTu
JOJATKOBOT'O JKUBJIEHHS, MIAKIIOYEHHS 10 KOMIT'IoTepa a0o Mepeki. 3reHepoBaHUM Miciis
HaTHCKaHHs KHONKKA OTHOpa30BHiA KO/ BUBOJIUTHCS HA JUCIIICH MPUCTPOIO Ta JOCTYITHHNA /IS
OMJIAY NMPOTATOM KOPOTKOI'O yacy. 3reHepyBaTH HacTynHUi OJHOPa30BUIl KO MOXKHA IiCIIs
saukHEeHHS 3 ekpany OTP Tokena 3reHepoBaHoro panime OaHOPa30BOrO KOAY.

IMapoas wa BIIK — mocnigoBHicTh OykBeHHX Ta/ab0 HU(POBUX CHUMBOIMIB, SIKI BKa3ye
Heprxarens npu ohopMiIeHHI 0aHKIBCHKOI IUIATKHOT KapPTKH, [0 BUKOPUCTOBYEThCs KOoHTaKT-
ueHTpoM ans igentudikanii Jepkarens B TeeOHHOMY PEKHUMI.

Ilepenik oci0, siki maloTh npaso posnopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepenik Po3nopsianukiB PaxyHkom)** — muCbMOBUN JOKYMEHT, MOJaHUMN
Knienrom y bank, sikuit MictuTh iHpOpMAIito mpo nepernik ocidé Poznopsanukis Paxynkom ta
iHImy iHMopMarito, HeoOXiaHY I 37ilcHeHHs orepalii 3a Paxynkom Kiienta B baHky, a
TAaKOXX y SIKOMY HaBEIEHO 3pa3ku MmianuciB PosmopsaHukiB PaxyHKOM, sKi BBa)KalOThCS
000B’s3KOBUMHM ITiJT Yac 3iilicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[lepeniky Po3nopsanukiB PaxyHkoM BH3HAuYa€eThCs y BHYTPILIHIX aKkTaX (oKyMeHTax) baHky.
** mpaBo po3nopskaTucs PaxyHKOM 1 MiNMCYyBaTH IJIATIKHI IHCTPYKIIT (110 MOJAIOTHCS SIK
nanepoBi 4M €JCKTPOHHI JTOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIiT TPO MOPSIIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN
Ta 1HO3EMHHUX BaitoTax, 3arBep/pkeHoi [locranoBoro IlpaBiinHs HamionanbHoro OaHKy
VYkpainu Bix 12 nucronaga 2003 poxy N 492, B penakuii unnHii 10 04.04.2019 poky, HanexaTb
ocobam, BKIroYeHUM 110 KapTku 3 mianucamu, npu ymMoBi, mo KiieHT Ha MOMEHT 311 CHEeHHS
BIJNOBIIHOI onepallii He HajaB 1o banky Ilepeniky Po3nopsnukiB Paxynkom. 3miHa Ta/abo
JIOTIOBHEHHSI 0co0m/0ci0, BrmroueHuX 10 KapTtku 3 mignmucamu 3paiiicHioeTbes Kitientom
nusixom nojanHs 10 banky Ilepeniky Po3nopsiiaukiB PaxyHkoMm y nopsaky nependoayeHoMy
BHYTPILIHIMU aKTaMu (JOKyMeHTaMu) baHky.

IBK/®T - 3amobiranHs Ta TpOTUIisA Jjeramizamii (BIAMHUBAaHHIO) JOXOJIIB, OJIEpPKaHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi
MacoBOT'0 3HHILEHHS, Y 3HAUEHHI HaBEJICHOMY Y HOpMaTHBHO-TIpaBoBuX aktax HBY 3 nuranp
3/1iiCHEeHHs! 6aHKaMH (PIHAHCOBOTO MOHITOPHUHTY.

Ilepexa3 roriBku — npuiiMaHHs 10 kKacu baHKy, MeBHOT CyMHU rOTiBKH B HaI[lOHAIbHIN BaJOTI,
110 BHOCUTHCS Ha KOpUCTh KitieHTa piznuHuMEu ocobamu, cy0’€KTaMu rocrofaproBaHHs Ta/abo
IHIIMMU opraHizamisiMu, Hajgani — [Tnarauk/[InatHuky, 3 HaCTYIHUM HEpeKa3oM HaJIeXHOi
CYMH T'OTIBKHM Ha paXyHOK, BU3HaueHui KiieHTom.

Iepconanbuuii inenTudikauiiinuii Homep ado INIH-kox — Habip mudp abo Habip OyKB i
uudp, Bimomuil nuie Jlepkarento 1 moTpiOHUN 1718 Moro iaeHTudikamnii mja yac 3a1HCHEeHHS
ornepauii i3 Bukopuctanusm BIIK.

Ilepconanbuuii inenTudikarop ad6o Jlorin — crBopenuit bankom Habip CUMBOIIB, SKUN
inentudikye KopucryBaua pans pobotn B Cucremi / Cucremax OHIAH-OaHKIHTY
«KPEJIOBAHK)».



HinmucyBauy — KopucryBay Cuctemu / Cucremu onnaiin-6ankinry « KPEJJOBAHK»/KimienT,
10 € (PI3UIHOI0 0CO00I0 — MIANPUEMIIEM a00 YITIOBHOBKEHUM MPE/ICTABHUK baHKy, AKuii Ha
3aKOHHHUX TiicTaBax Boyiogie OcoOuCTUM KITIoueM Ta Hakianae ENeKTpoHHMIA Mimuc i 9ac
cTtBopeHHs EnekTpoHHoro gqokymeHnTa Bij imeHi Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-0aHkiHTyY « KPEJJOBAHKY mis
npoBeAcHHsT omepanid no Paxynkax Kiienra, KiieHT 3000B’si3aHUl BHU3HAYHMTH 5K
[TignucyBaua nuie oco0y, sika BKIoueHa B akTyanbHuii [lepenik Po3nopsinaukis Paxynkom 3
nianucamu 10 Paxynky/PaxyHkiB, 4OCTYI 10 SIKOTO/SIKUX HagaeThest uepe3 Cuctemy / Cucremu
onnaiin-6ankinry «KPEJJOBAHK». L{s Bumora He ctocyerhest KiieHTiB, mo € ¢i3nuyHuMHU
0CO0aMU-TIAMPUEMIPIMU, SKI CaMOCTIHHO po3mopsypkaloThesi Paxynkom KitieHta Ta He
nonaBanim bankosi Ilepenik PosnopsinnukiB PaxyHKoM, a TakoX BHIIQJKIB BU3HAUYCHHS
[TinmucyBauiB 11 3aidcHeHHs onepaiiid Kientom yepes3 TpaH3uTHI paxyHKH.

Iocionnk — Ilocionuk kopuctyBaua cucremu (omnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11 eMHOI0 yacTuHOO 1ux [IpaBun (JlomoBHeHHs a0 nux [TpaBum).

IIpusynunenns 3ailicHeHHs ¢iHaHCOBOI omepanii — TUMYacoBe 3yNMHEHHS NpOLETypU
npoBeAcHHS (iHaHCOBOI omeparii y pasi BusBlIeHHS bankom iHdopmarii, mo morpedye
MOJAJBIIOrO aHANi3y Ha MpeaIMeT HEOOXiMTHOCTI BXKUTTSA OaHKOM TEBHUX il 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTHAIl Jeramizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM NUIIXOM, (IiHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHs 30poi MacoBoro 3HuiieHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 0anky 3 nutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuUKa (iHaHCOBOI
orepariii 3 JaHUMU O0COOH 3 TIEPETiKy TEPOPHCTIB.

Ipuctpiii camoo06c/yroByBaHHsl — TeXHIYHUNA npucTpid banky 3 ¢QyHKIi€0 npuiioMmy Bifg
KiienTa rotiBKoBUX KOIITIB Juig 3apaxyBaHHs Ha [lotounwuii paxyHok Kiienra, Binkputuii y
banky.

PaxyHnok — ne:

- MOTOYHMH a00 BKIIQIHHIA PaxXyHOK (B 3HAYCHHAX, HaBeeHUX B [HCcTpykiii HBY mpo mopsimox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIaTDKHUX MOCIYr 3
o0CIIyroByBaHHsl paxyHKiB—), BiAkpuTuil Kiienty B baHky Ha ymoBax Ta B MOpPSIKY,
BHU3HadeHoMY JloroBopom mnociyr, Hagaini — [lorounuii paxyHok (y T. 4. [IoTouHuit paxyHOK,
JUIS 3/1MCHEHHS IUIaTDKHUX Ta/a0o 1HmmMX omnepauii 3a skuMm BunymeHo BIIK (Ilorounuit
paxysok 3 BIIK)) ta Bxiaauuii paxyHok BifnoigHo. [lorounuii Ta/abo BriagHuii paxyHOK,
Hajan — Paxynok Kiienra;

- IHIIMH paxyHOK, BIAKpUTHI B baHKy /1715 mpoBeieHHs onepaliii 3 kiieHTaMu baHky 3rigHo 3
[InanoM paxyHKiB OyXrajirepcbkoro o0Jiky OaHKiB YKpaiHH, 3aTBEpIKEHOI'0 MOCTaHOBOIO|
[Tpasninas HBY Big 11.09.2017p. Ne 89, nanani — TpaH3uTHUI paxyHOK.

PeryasipHi nuarte:xi — 1e miuaTtixHi onepaiii 3 0e3roTiBKOBUX NepekasiB kowmTiB 3 [loTouHoro
PaxyHKY 3a po3NopsLKEHHIM (3roJioro, TopyueHHsaM) KiieHTa, mio 3aificHioI0ThCst bBankoMm Ha
mijgcraBl  JloroBopy mociyr, uuisixom crnucanHs bankom 3 [loTodHoro paxyHky Ta
nepepaxyBaHHs KOIITIB HA KOPUCTh OHOTO i TOTO K OTpUMYBaya/OTpUMyBayiB, y TOMY YHCII:
nepeka3 MK BiracHuMU [lotounnmu paxynkamu KiieHta ta/abo Ha KOpUCTh TpeTiX oci0, 3
BCTaHOBJICHOIO NEPIOIMYHICTIO Ta MPU3HAYCHHSAM IIJIATeXY, y pikcoBaHil cymi, abo y cyMmi, 1110
BHPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (aJITOPUTMOM).

PoOoue Mmicue — TexXHIUYHUI ENEKTPOHHMH TPHUCTPiIM, 3 SKOTO 3IIMCHIOBATUMYTBHCS YU
3nikicHIo0Thes 11 KopuctyBauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom — VYnoBHOBaxkeHa oco0a, 3azHaueHa Kiientom y Ilepenmiky
Posnopsimaukie  PaxyHkoMm, sika BIAIOBIZHO J0 3aKOHOJABCTBA YKpaiHM Mae€ TMPaBo
posnopskarucs Paxynkom Kiienta B banky 1 mianucyBaTu muiaTikHI IHCTPYKIIT BiJ iMeH1
Kitienra, a Takox 6e3nocepenabo KiieHnT- ¢izudna ocoba-mianpueMeIrsb.

Ceiip — inauBinyansHuii ceiid B JlemosutHOMy cxoBuimi/ceiidi BingineHHs banky, sxkuii
HagaHo/Moke OyTu HajgaHo bankom B kopuctyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).
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Ceprudikar Bigkpurtoro kiawda Yaockonajsenoro EINI niass Cuctemu — 10KyMeHT, BUTAaHUN
migpo3aiioM banky, mo 3aiiicHioe GyHKIIT 1ieHTpy ceptudikarii Kiouis, skuii 3acBiguye
YUHHICTH 1 HAJEeXKHICTh Bimkputoro kimoua Y nockonaneHnoro EIT ans Cucremu Ilignucysaygy.
Ceprudikauis — nporeaypa 3acBiqueHHss YMHHOCTI BigkpuToro kimroya Y pockonanenoro EIT
s Cucremu nuisixoM ¢opmysannst Ceprudikara Bigkpuroro ximoua Y nockonaneHoro EIT
g Cucremu.

Cucrema — 3aci6 qucranuiitnoro oociayropyBanns «Kiient-Inrepuer-bank («iFOBS»)», mo €
MIPOTrpaMHUM KOMILUIEKCOM, SIKUH 3a0e3meuye MOXKIMBICTh JUCTAHIIHHOT KoMyHikarlii Kiienra
3 bankoMm i3 BUKOpUCTaHHSM Mepexi [HTepHeT Ta KaHaliB 3B’S3KYy 13 KOPIOPAaTUBHOIO
Mmepexero banky. CucremMa npu3HadeHa A CTBOPEHHs, IEepecUaHHA Ta/abo 0OpoOKH
EnekTpoHHMX JTOKYMEHTIB, @ TaKOX OOMiHYy IHIIOK iH(OpMALi€l yepe3 KaHalM 3B’SI3Ky B
€JICKTPOHHIHN opmi.

Cuctema nozsoisisie KopucryBauam mpaitoBatu B pexxumi on-line yepe3 Opaysep (Hamami —
WEB Bepcist) 6e3 BcranoBiieHHsI Ha Po6ouomy mictii Oyab-skux Moy 1B CHCTEMH 1 B peKUMax
off-line Ta on-line 3 BukopucTanusaM okpemoro mMoayss (Hanaii — WIN32), sikuit iHcTamoeTbes
Ha Po6ouomy micti KopucryBaua.

Cucrema onnaiin-6ankinry «k KPEJOBAHK» - nporpamHmii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B ToMy 4mcii MOOIIBHMHA 3aCTOCYHOK MPOIPaMHOIO KOMIUIEKCY OHJIAiiH-
6ankiary «KPEJIOBAHKY, sikuii 3a0e3nedye MOMIJIMBICTh TUCTAHIIITHOTO OOCITyrOBYBaHHS
Knienta bankom msixom Hananus Kimenty (KopuctyBady) mocnyr (Ha miicTaBi eJ1eKTPOHHUX
JOKYMEHTIB) 4epe3 Mepexy Internet Ta/abo kopriopaTuBHY Mepexxy baHky, a Takox 3a0e3redye
npuiiMaHHs-Tiepenady iHmoi inopmaiii uepes mepexy Internet B eexTpoHH1H dopMi.
CneuianbHuii apropu3auiiauii JimMiT — 1000BuUil JNiMIT Ha 37iiiCHEHHsS omepamiii (cyma,
KUIBKICTh TOI0) 3a gonomororo BIIK, Bctanosnenuit bankom Kiienty (ep:karento) 3riiHo 3
umu [paBunamu 6e3 momarkoBoro nosigomienns Kiienta ([Jepxkarens).

CranpapTHi ¢opMHM [J0KyMeHTIiB — IIA0JOHM JOKYMEHTIB, LUISIXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mociuyr Ta/abo
BHU3HAYalOThCS YMOBH KOHKPETHHX BaHKIBChKHX MOCIYyTr B Mexax JloroBopiB Mociyr Ta/abo
11a0JIOHU IOKYMEHTIB, SIKI BUKOPUCTOBYIOThCs CTOpOHAMU MpU BUKOHAHH1 JloroBOPIB MOCIYT.
CrannapTtHi GOpMH JOKYMEHTIB MOXKYTb MIANUCYBATUCS:

- oboma CtopoHamu (30kpeMa, y BUnaakax noropkeHas Croponamu HajganHs bankom Kiienty
baHKiBCbKHX MOCIYT 3TiIHO 3 yMOBaMu J{oroBopiB mocinyr);

- mume Kiientom abo bankowm, y Bunmankax, nepeadauenux [Ipasmmamu.

CrannaptHi (opMH JTOKYMEHTIB pO3MilllyloTbcs Ha IHTepHer—cTopiHui baHky Ta/abo B
3araJbHOJOCTYIHUX MICISIX MPUMILIEHb ONepaliiHuX Ta/ado KacoBHX Mipo3AuIiB baHky
(Bigninens Tomio). CtanaapTHi GOpMHU TOKYMEHTIB € HEBiJ €MHOIO YacTUHOIO X [IpaBu.
Crarycn EJl — crarycwu, sxi moxe HaOyBatu EJl B Cucremi npu iHIIIIOBaHHI Ta 3/1IHCHEHHI
Kopucrysauem niit B Cucremi.

Cron-cnucok — nepenik bIIK, cknanennii 3a neBHUMU iX PEKBI3UTaMU, 32 IKUMU 3a00pOHEHO
NPOBEIEHHS omepaiiii B perioHax oOCIyroByBaHHs BiANOBIAHMX IInaTiXHUX cHucTeM
(axTyaspHO JJIs OTIeparlii, mo MOXKYTh 3/IIHCHIOBaTHCs Oe3 TpoBeaeHHs ABTopu3ariii o bIIK).
Croponu — Kiienr Ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallis, XapakTep ab0 HACIiIK1 IPOBEICHHS SIKOT
Jal0Th TMIJCTaBU BBaKaTH, LI0 BOHAa MoOXe OyTHW TOB’S3aHa 3 YHHKHEHHAM Ta/abo
HEBHKOHAHHSIM BHMOT Ta OOMEXEeHb, Iepe10auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

CynpoBinHa BigoMicTh — TOKyMEHT, 1110 TogaeThcst KitieHToM B marnepoBoMy (€JIeKTPOHHOMY )
BUIJISI/II B MeXaX 00CIyroBYBaHHS 3apIljIaTHOTO MPOEKTY, KU MICTUThH 1H(OpMALIiIO 11010
CYM KOIITIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYT, a TakoXK MTpadHi CaHKIIT Ta I1HII
BapTiCHI mapameTpu oOciyroByBaHHs KIli€HTIB, B TOMY 4YHCIi MpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBchkux mocmyr ans KiieHTtiB Ha
BHU3HAYEHUX YMOBaX Ta 3a BU3HAYCHOIO BapTICTIO.
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Tenedonna Bepudikanisa miarexiB — nporenypa oOMiHy iHdopmalii€ero, nependaueHo0
uumu ITpaBunamu, mo BigOyBaeThCsl 3aco0aMu Telle(OHHOTO 3B’SI3KY MK YIIOBHOBOKECHHM
npencraBHUKoM banky Ta YnoBHoBaxeHO0 ocobOoro Kiienta — IlignucyBauem st mineit
miaTBep/uKeHHsT BUKoHaHHs Kiientom (3roau KiieHTa Ha BUKOHAHHS) orepartii i3 CrucaHHs
komTiB 3 Paxynky KiieHTa B HalioHaNbHIM BamioTi, a00 CKacyBaHHS (BIAKIMKAHHS) TaKol
orepallii, y BUIIaJIKy BAHUKHEHHS Y banky mino3pu, mo mae miciie HCK.

Texuniunuii oBepapadgT — cyma nepesumieHoro Jlimity Butpar no BIIK, sika BuHHMKIA B

pe3yJbTati poBeeHHs onepallii 3 BukopuctanHsaM BIIK Ta Ha siky HapaxoBYOThCsI IPOLIEHTH,

0 miuIsraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

YaockoHa/lenuii ejgekTpoHnuii mignuc (Hagam — Yaockonajenuit EII) — enekrponHwuii

HIAKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiYHOTO EPETBOPEHHS EIEKTPOHHUX JaHUX, 3

SKUMHU T10B’SI3aHUH LieH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y yJIOCKOHAJIEHOTO

eJIeKTPOHHOTO Tianucy Ta OcoOUCTOro Kiro4a, 0JIHO3HAYHO MOB’s13aHoro 3 [lianucyBadem, i

SIKAW JJa€ 3MOTY 3MIIMCHUTH eJeKTPOHHY i11eHTrudikamiro [TiqnucyBava Ta BUSBUTH MOPYIIECHHS

[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.

VYaockonanennii EII pas Cucremu — Y pockonanenuit EIT Kiienra (ITignucysaua Kirienra)

JUIL 3aCTOCYBAaHHSI NpU BUKOpUCTaHHI CucTemH, 30KpemMa JuIsl mignucaHHs EjexTpoHHUX

JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatotbes Kinientom bankosi 3acobamu Cuctemu.

VY nockonanenuii EIl 1 Cucremu HakiiagaeTbes 3a A01omMororo OcoducToro podo4oro Kiroyda

Ta mepeBipsieTbecs 3a gonomoror Binkpuroro kimoua YnpockonaneHoro EIT mins Cucremu.

I'enepamiss  kmowoBoi mapu (Ocobucroro poOGoyoro Kio4a Ta Bigkpuroro Kiova

VYnockonanenoro EIl mns Cuctemn) 3aiiicHioeThest 3a jnomnomoror Cucremu abo iHIINX

MpOrpaMHUX KOMIUIEKCiB baHKy.

Ynockonanenuii EII KHE/III — Y nockonanenuii EIl, 1o (B CyKymHOCTI):

- Oagyerscsi Ha KBamiikoBaHoMmy cepTudikati BigkpuToro kiroda, BHIAHOMY
KBai(piKOBaHMM HaJaBaueM eJEKTPOHHUX TOBIPYUX MOCTYT 0e3 BIJOMOCTEH mpo Te, 10
Ocobuctuii Km0y 30epiraerbes B 3ac001 KBai(piKOBaHOTO €IEKTPOHHOTO MiAIHNCY;

- BIAMOBiJla€ BUMOTraM [0 YyJOCKOHAJIEHUX EJIEKTPOHHHX MIANUCIB, SKi 0a3yrThCs Ha
kBati(pikoBaHuX ceptudikarax Binkputux kimrouis, BusHaueHuM IloctanoBoro KaOinery
MinictpiB Ykpainu «IIpo peanizalito eKciepuMEeHTaIbHOTO MPOEKTY L0710 3a0e3MeYeHHs
MO>KJIMBOCTI BUKOPUCTAHHS yJIOCKOHAJIEHUX EJIEKTPOHHMX MIJAINKUCIB, SIKI 0a3ylOThCsS Ha
KBaJTiikoBaHMX cepTU(]ikaTax BIAKpUTUX KitouiB» BiJ 03 6epesns 2020 p. Ne 193;

- Moxe OyTH mnepeBipeHHUH 3a JIOMOMOroio 1HGOpMalIdHUX pPECcypciB IMEpeBIpKU
€JIEKTPOHHMX MIAMUCIB IEHTPAIbHOTO 3aCB1IUyBajIbHOr0 oprany (ct. 11 3akony Ykpainu
«IIpo enexTpoHH1 AOBIpYI MOCIYTHU»).

YnoBHoBa:xkeHa ocoba — ¢iznuHa ocola, sKa BIAMOBIAHO JI0 JOTOBOPY, YKIAJAEHOTO 3

Kiientom, Ta/abo 3akony, Ta/abo akty oprany Kiienra (ropuandHoi ocoOu) Ta/abo 3 1HIIHMX

MiJCTaB, BCTAHOBJIEHUX AaKTaMH LUBUIHHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI

KiienTa npaBounH/mipaBouMHU A L€l HajgaHHS bankom Ta/abo y 3B s3Ky 13 HaJaHHAM

bankom KitieHTOBI 6aHKIBCHKHX MOCIHYT, nependaueHux numu [paBunamu.

Yuacuuk 3apnjaTHoro npoekry — (isudHa ocoba, sika rnepeOyBae B TpyI0OBUX (LIUBLIBHO-

NpaBoBUX) BinHOcMHAX 3 KilleHTOM Ta Mae BIAKpUTHM MOTOYHUM paxyHOK, Ha SIKHUi

CHCTEMAaTHYHO 3apaxOBYIOTbCs KomTh Bin KitieHTa B Mexax 0oOCIyroByBaHHS 3apIuiaTHOTO

MIPOEKTY.

®dikcoBana IP-aapeca — 1e nociyra 3 noctyny Kiienta 1o Cucremu Tinbku 3 Tux Pobounx

Mmicip KiienTa, siki MatoTh Bkazany Kiientom ¢ikcoBany IP-anpecy. Joctyn no Cucremu 3

KOMIT I0TEPIB, K1 MarOTh 1HIY, HiX Bka3aHa Kiientom [P-anpeca, 61okyeThes.

®dinancoBuii Homep TejaedoHy — AOGoHeHTchkuii Homep Kitienta-¢izuuHoi ocobu-

MIAOPUEMIIS, SKUM 3a pe3yibTaTamMu mpoBeaeHoi CrTopoHamu mpoueaypu Bepudikarii

dinancoBoro Homepy TenedoHy 3apeectpoBaHuii B BIIJ], sk enuHuil (KpiM BUMAJIKIB,

Bu3HaueHux 1umu [IpaBunamu) Abonentchkuit Homep KiienTta-¢i31uuH01 0cOOHU-TIATPUEMLIS

3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-mianpuemito 6aHKiBCbKi Ta/abo 1HIII MOCTYTH,

nepeabaueni numu [IpaBritamMu, a TaKoXK 3a SIKUM 3T1IMCHIOIOTHCS HEOOX1THI KOMYHIKAIi Mix

bankom ta KiienTomM-(]i3nuH0I0 0CO000-TIIANPUEMIIEM 3 METOIO HAJaHHs Ta/ab0 y 3B’S3KY 13
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HajaHHsaM  KiienTty-¢di3uuHiil  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 MeToro HajacuiaHHsa KiienTty-¢iznuniii oco0i-
HiANPUEMITIO TTOB1IOMIICHD 1H(OPMAIIIHOTO Ta/ab0 peKIaMHOTO XapakTepy.

dopBapaHuii 10roBip — JOTOBIp, IO yKIamaeThcss MK bankom ta KiieHToM 3 MeToro
BUKOHaHHs1 DopBapIHOT omnepaiii.

dopBapaHUii Kypc — Kypc IHO3eMHOI BaJIIOTH, SIKUH BCTAHOBITIOETHCS baHKOM IpH 3/11HCHEeHHI
dopeapaHoi omeparlii 1 0a3yeTbcsi HA PI3HMIN TPONEHTHUX CTABOK MO MIKOaHKIBCHKHUX
JIETIO3UTax BIAMOBIAHOI Mapu BaIlOT Ta HE BigoOpakae OYIKYBaHHS IO KypCy BalllOTH B
MalOyTHBOMY.

dopBapaHa onepamiss — II¢ BaJIOTHA orepallis, sika ¢ikcye 30008’ s3aHHs banky npuadoatu
1HO3eMHY BaJIIOTY, iHiliiloBaHy KilieHTOM y meBHUII Yac i Ha MEBHUX yMOBaxX y MailOyTHbOMY
13 3a(pikcoBaHnM Kypcom. Taki omeparlii 3A1MCHIOIOTHCS 3 METOI0 XE/PKYBAaHHS PU3UKIB 3MIHU
KypCy O/iHi€1 iHO3eMHOI BaIIOTH A0 1HIIOT BAJTIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB K1 aKyMYJIIOI0ThCsI KilieHTOM Ha MOTOYHOMY paxyHKY
npu 3ailicHenHi @opBapaHOi omeparii 3 MeTol 3a0e3nedyeHHs BUKOHAaHHS KiieHToM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCA BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu KiienTa nipo 3aiiicHeHHst popBapaHoi oneparii KymiBii iHO3€MHOT BAJIIOTH.
laxpaiictBo B CucreMi — B TOMy 4ucii (ajge He BUKIOYHO) BCTAHOBJIECHHS MIKIUIMBUX
nporpaMm (BipycCiB), SKi TOIIKO/DKYIOTh TporpamMHe 3a0esnedeHHss PoOodoro wicis
KopucryBaua Ta nepexornorTs naponi, Jlorinu, inpopmaiiro 3 Ocoductoro podo4oro kioyda
[TigmucyBaua/OTP-ToKeHIB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO IIHHS TPOIIOBIUMHE KOIIITAMH,
po3mimiennmu Ha Paxynkax Kiienra.

lomicsiuna niiaTta — BcraHoBneHa Tapudamu banky rurara 3a oOciyroByBanns Kiienra 3a
neBHUM TapudHUM MakeToM y KaleHIapHOMY MiCSIIIi.

Cash pooling — ocob6nmBa kareropisi Perynsapaux minarexiB ans KiieHTiB-ropuandHux ocio,
mo nependadae HagaHHi baHkoM mocimyr 3 BHUKOHaHHS PerynspHMX IUIaTeXiB Ha
CTaHJAPTH30BAHUX YMOBAxX Ta Ja€ MOXJIMBicTh KiieHTy-topuauuHiii 0co0i KOHIIEHTPYBATH,
PO3MOUIATH/TIEPEPO3NOALIATH KOITH Mixk [loTounux paxynkamu 1isoro Kiienra ta / abo Mix
[ToTounumu paxyHkamu pizHuX KIl€HTIB-IOPUAMYHUX 0C10, 3T1THO 3 HAAAHUMHU HUM / HUMU
BinnoBigHMMH CTaHIApTHUMU (OpMaMu JOKYMEHTIB.

eSalary — ¢yHkiioHanbHiCTh yacTHHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
Cynposinni Bitomocti Kiienra. J{ns BigoOpa)keHHs Ta BUKOPHCTAHHS MOXJIMBOCTeH eSalary
HeoOximHuM € BctaHoBiieHHs WIN32 na Pobouomy micii Kiienra.

iIFOBS.Cards — uactuna ¢yskuionanpHocTi Cucremu, sika 3abe3reuye BimoOpakeHHsS B
Cucremi miuaTLKHUX KapTok, BuaaHux bankom no PaxynkiB Kiienta, Ta no3sosse Kmienty
(KopucryBauam) npoBOIUTH NEBHI oneparii 3 HUMHU.

IFOBS.OTPConfirmation — nocnyra, sika 3abe3neuye 3aiicHeHHs: ABropu3ailii B Cucremi
neBHUX it KopucryBaua 3 BukopuctanHsam CucteMu IIIsIXoM noaanHs OAHOPa30BOro KOy
MIATBEPKEHHsI, 3reHepoBaHoro Kopucrtysauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3ade3neuye 3aiiicHenHs: ABropu3aiii B Cucremi
neBHUX i KopuctyBada 3 Bukopuctanasm CuctemMu nuisixom nogaHHs OTHOPa30BOTO KOy
niATBEepKeHHs, oTpuMaHoro BiJ banky KopuctyBauem 3a nonomororo CMC.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom JIBodakTopHOi
aBTopu3auii BigmoBigHMX i KopuctyBauiB 3a0e3neuye KopucryBauaM MOMKIMBICTh
CTBOPEHHS 1 pe/laryBaHHs CIIHCKiB KOHTPAreHTIB, Ha KOPHUCTH SKHUX JT03BOJICHO ITepepaxyBaHHs
kowTiB 3 PaxynkiB Kimienta 3 Bukopucranuam Tuieku EI (0e3 HamaHHS 3roaM Ha orneparito
HUIIXoM BUKOpucTaHHs OnHopa3zoBoro koxay). lliaTBepmkeHHs omepaiiif cTBOpeHHsS abo
penaryBaHHs CIHMCKY TakuxX KOHTpareHTiB KirieHTa BinOyBaeTbcs 3 Y3TOKEHHSIM IHOTO
KiientoMm nutsixom 3actocyBanHs OTHOPa30BUX KOJIB.

3D Secure — texnozoris, po3pobnena MIIC Mastercard Worldwide (Mastercard SecureCode)
utst 3a0e3neueHHs Kiienty (eprkarento), MaKCHMalbHO BUCOKOTO PIBHS 3aXUCTY OIEparli,
AKl 3I1ACHIOITbCS Yy Mepexi IHTtepHer 3 BukopuctanHsMm bBIIK Tta wminiMizamii piBHS
maxpancTBa 3a TakMMH oreparisMu. L{sg TexHosoris mependadae mepeBipKy 3MIHCHEHHS
ornepauii 3 BukopuctanuaMm BIIK y mepexi InTepHeT, B T. 4. 3aco6amu iHTepHET-OaHKIHTY,
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Jlep>kaTtesieM HUIIXOM HAJACHUJIaHHS OJHOPA30BOTO Mapojisi Ha HOMEP MOOUIBHOrO TelaedoHy
Jlep>xartensi, BAKOPUCTAHHS SIKOTO (OJTHOPA30BOTO MAPOJIs) € HEOOXITHUM JIJIS TIATBEPIKCHHS
JlepxareneM 3rou Ha 3A1MCHEHHS TaKO1 orepartii.

I')TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuna € CUCTEMOIO OIPUITIOTHEHUX YMOB, SIKi PETYJIIoI0Th HanaHHs bankoM Kiientam
baHKIBCBKMX MOCIYT.

2.2. Bignosigao no JoroBopy mociyr ta IlpaBun bankom moxyTh HamaBatucsi KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. Binkputts Ta o0ciyroByBanHs [10TOUHMX paxyHKiB, 3A1HCHEHHS TUIATIKHUX OIEpariii
3a [Torounumu paxyHkamu—;

2.2.2. 00CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/Cucremu OHJIAH-O0aHKIHTY
«KPEJIOBAHKY);

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHsS BKiIagHUX paXyHKiB, pO3MIILICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunaua (oopmiieHHs1) Ta Bukopuctanus BIIK;

2.2.6. kymiBis, mpoAaxx, 0OOMiH 1HO3eMHOI BaltoTH, (opBapAHi omneparii KymiBil iH0O3eMHOL
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerymnspHi muaTexi;

2.2.9. o0cnyroByBaHHS KpeAUTy (IIO3MKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI TOMOMOTH)
B 1HO3E€MHI{ BaJIOTI/TpHUBHI/0aHKIBCHKUX METaIax BiJl HCPE3HUJICHTA,

2.2.10. nananns B kopuctyBaHHs Celidy.

2.3. [IpaBwiia He perynio0Th BiqHOcMHUM MK bankom Ta KilieHTOM IOJO KpeIuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHSA baHkiBchkoi mociyru KiieHT 3rigHo 3 IHUMH
ITpaBunamu, JloroBopom nociayr abo 3aKOHOAABCTBOM YKpaiHU Ma€ MOJaTH MEBHUN TOKYMEHT
abo iH(opMarlito, To oTpuMatu Taky bankiBcbky nociayry KiieHT Moxe mpu yMOBI iX HaJJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT YKJIamaeThcs NUITXoM TianucanHs Kiiearom ta bankowm, a y BHITaakax,
1m0 BUIUIMBaOTh 3 [IpaBui, - nume Kiientom, BianoBiaHoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.
3.2. llpu yknanenHi mix bankom Ta Kiientom JloroBopy mnociyr, monokeHHs IlpaBui,
Tapudi, BBaXxaroThCsl BKIIOYEHUMHU 10 J0roBOpy MOCIyT y SIKOCTI HOTO HEB1/1'€MHOI YaCTUHU
Ta CTAHOBJATH HOro yMOBH. 3a3HaueHi yMOBM € THNOBUMH ymoBamu (cT. 630 LluBinbHOTrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB II0/I0 KX B [IpaBuiiax BU3HA4YEHO,
10 BOHM MOXYTh OyTu morojpkeHi CTOpoHamMH 3 BIAXWJIEHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtanaapTHUMHE popMaMH TOKYMEHTIB.
3.3. [loroBopu mociyr € goroBopamu npueaHanas (ct. 634 LluBinbHOro Kofekcy YKpaiHn).
bauk Bmnpasi BinMmoBuTH Kiienty B ykianenHi JloroBopy mocnyr, sikimo KiieHT mpornonye
banky ykmactu Takuii Jloropip mociyr Ha yMOBax, BIIMIHHMX BiJl BU3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHuMu (opMaMu JOKYMEHTIB, a TaKOX B 1HIIMX
BUIIA/IKaX, SKILIO L€ BUIIUBAE 3 [IpaBui uu 3aKkOHO/1aBCTBA.
3.4. ®aktom ykmaaenas Jloroopy mociyr Ta/abo mignwcanHs CraHmgapTHOI (popmMu
nokyMeHTiB KirieHT 3acBifuye, [0 HA MOMEHT TaKOro yKJIaaeHHs abo minnmucanHs KiieHT
o3HailomMuBcs 3 yciMa nonoxeHHsMu [IpaBun, Tapudamu, a TakoXx 1HIIMMHU JTOKYMEHTaMU,
iH(popMali€ro, ki po3MilieHi Ha [nTepHeT-cTopiHIli banky Ta 3 ypaXyBaHHSAM SIKUX HaJarOThCs
baHKiBCBKI TOCTYTH, TOBHICTIO PO3YMI€ iXHIN 3MICT Ta 0€33aCTEPEIKHO MOTOKYETHCS 3 HUMHU.
14



3.5. Ilpu yknagenni JloroBopy nociyr KiieHt npuiiMmae Ha cebe BCi 000B’sI3kH Ta HAOyBae BCiX
npas, nependadenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s13KU Ta HAOyBae
BCiX MpaB, nepeabauenux [IpaBunamu.

3.6. Koxxen 3 JIoroBopiB MOCIyr CTAaHOBUTH MPABOYHH, 3MICT SKOTO BUKJIAJICHUNA B KUIBKOX
JOKyMEHTaX, BKIIOUHO 3 mignmucanumu Croponamu yn Ctoponoro CtangapTHUMHU (opMaMu
nokymeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkuio /i oTpuMaHHs baHKIBChKUX MOCTyYT Ha mijcTaBi JJoroBopiB mociayr HEOOXiHUM €
HasaHHA KilieHTOM 101aTKOBUX 3asiB, PO3MOPAAKEHb TOLIO, TO KilleHT Hazae Taki JOKYMEHTH,
oopmIIeHi 3 JOTpUMaHHAM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOPUCTaHHAM CTaHIapTHUX
dhopm nokymeHTiB (sikmio Taki HasBHi). [Ipu HeBukoHaHHI KitieHTOM 11bOr0 000B’s13Ky bank
BIIpaBi BimMoBuTH KitieHTy B HamaHHI1 BinoBinHOiI baHKiBCbKOT OCTYTH.

3.8. YMmoBu HanaHHs baHKIBCBKHX TOCIYT MOXKYTh OyTH PI3HHUMH JJIs pi3HUX rpyn KitieHTiB
(rpyna BiZMOBITHOTO CerMeHTY Oi3HECY), IKa BCTAHOBIIIOETHCS BaHKOM, BUXOI19H 3 O3HAK, 110
xapakTepu3yoTb KilieHTa, BHM3HAueHMX BHYTpIIHIMU npaBuwiaMu banky. Taki ymoBu
BCTaHOBIIOIOTHCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiiearoMm BaHKIBCHKHX TTOCITYT MOYKJIMBE Ha TiCTaBI:

3.9.1. yknanenust CTopoHamMu JOTOBOpY OaHKIBCHKOTO PAaXyHKY, 3TiTHO 3 SKHM 311HCHIOETHCS
BIAKpUTTA [l0oTOUHMX paxyHKIB, BAKOHAHHS IUIATLOKHUX omnepauii 3a [lorouHuM paxyHKoM, a
TaKO’)XK MOXXYTh HajaBaTHCs iHIII baHkiBChki mocimyru, Hazam — JloroBip OaHKiBCHKOTO
PaxyHKy;

3.9.2. yxmagenns CTopoHamMH JOTOBOPY HIOAO PO3MIIIEHHS OaHKIBCHKOTO BKJIAIy MEBHOTO
BUJY, 3TIJHO 3 SIKUM 3/1HCHIOETbCS BIJKPUTTSA Ta 0OCIyroByBaHHS BkiagHOro paxyHky,
po3MilieHHsT OaHKIBCHKOTO BKJIaay, Hajgami — JIOoroBip Imogo po3MilieHHS OaHKiBCHKOTO
BKJIANY;

3.9.3. yximanenns CTopoHaMu IOTOBOPY CTOCOBHO HajaHHs bankom KirieHTy B KoprucTyBaHHS
inauBigyansHoro Celidy, Hanami — J[orosip 1moao HalaHHs B KOPUCTYBAaHHS 1HAUBIAyalIbHOTO
ceiidy;

3.9.4. yknaznenns CTopoHamMH 10r0BOpPY 1100 00CIyroByBaHHs baHkoM 3apruiaTHOro MpoeKTy
KnienTa, Hagaini — JloroBip o06ciyroByBaHHs 3apIljIaTHOTO MTPOEKTY;

3.9.5. yknanenns CTopoHaMu iHIIUX JAOTOBOPIB, nependaueHux [Ipasunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX MOCITYr KpiM YKJIaJIeHHs, BKa3aHHX JOTOBOPIB,
HeoOXiTHUM € Takox nojaHHsa Knientom banky Ta/abo moromkenHss CTopoHaMu 3asiBH/3asiB,
PO3MOpPSAIKEHDb TOLIO 3T1AHO 3 CTaHAapTHUMH (pOpMaMU JOKYMEHTIB Ta/a00 3aKOHOAABCTBOM.
3.10. Biakputts [loTouHHMX paxyHKIB Ta 3/iMCHEHHS MIATDKHUX omnepauid 3a [loTounum
paxynkom Kitienta 3piiicHIoeTbest Jsmmie B pa3l  ykiaaneHHs CropoHamu  [{oroBopy
0aHKIBCHKOT'O PAaxXyHKY, L0 3IIHCHIOETbC HUIAXOM mignucanHs CropoHamu CTaHIapTHUX
¢bopM NOKyMeHTIB — J[oroBopy OaHKIBCBKOIO PaxyHKYy (FOPUIAMYHUX OCi0, Pi3uyHMX OCiO-
nignpuemiti) Ta Jlogatky//lonatkis 10 HHOro 3rigHOo 3 CTaHAApTHUMH HopMaMH TOKYMEHTIB
(Hdomatku Ne 1., Nel.1. abo Ne 1.2. no IlpaBun).

Binkpurts apyroro ta HacTynHuX [ToTOUHUX paxyHKIB, a TAKOXK 3A1MCHEHHS TUIATIKHUX
orepamiid 32 HUMU 3/IHCHIOETHCS IIISIXOM TOTOo/DKeHHS CTOpOHaMH JIPYroro Ta HACTYITHUX
Honatkie g0 JloroBopy OaHKIBCBKOTO paxyHKy (FOpUAMYHMX o0ci0, (i3udyHuX 0cCib-
mianprueMIiB) 3rigHo 3 CTaHaapTHOIO (hOPMOIO TIOKYMEHTIB, BU3HaUeHoto JlogatkoMm 1.1 ta/abo
1.2 no IlpaBun. IHoromxenns CtopoHamu apyroro abo HactynHoro Jlomatky ao Jlorosopy
0aHKIBCBKOTO paxyHKy (TOpHUIWYHMX 0cCi0, (I3WYHUX OCIO-MIAIPUEMIIIB) 3TITHO 3
CrannaptHoro opMoro JOKyMeHTiB, BuzHaueHow Jlogatkom 1.1 ta/abo 1.2 mo IlpaBui, €
ykinangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBITYMUTH NPO JocsArHeHHS CTOpOHAMM 3roJy MpO BIAKPUTTS Ta 00CIyroByBaHHS baHKoM
Apyroro Ta HacTymHOTo [I0TOYHOTO paxyHKY Ha THX CaMHX JIOTOBIPHUX YMOBAX, IO 1 MEPIITHA
[Torounuii paxyHOK, KIIO iHIIE (L[OJO JOTOBIPHHX yMOB) He BH3HaueHO IlpaBmiiamuy,
noroykeHuMH CTOpOHaMH 3asiBaMH, PO3MOPSDKEHHSAMH Tomo 3rimHo 3 CTaHZapTHHUMHA
(dhopMaMu TOKYMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tinmucanas CtopoHamu 3asiBM Ha aKTUBAIIO MMOCITYTH BHECEHHS TOTIBKOBUX KOIITIB
yepe3 [lpuctpiii camoobcmyroByBanus banky ([omarox 1.7 mgo IlpaBun) € yknaaeHHSIM
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CropoHamu OTOBOpPY MPO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBITYHUTH
1po gocsirHeHHs: CTOpOHaMU 3roJi1 PO PO3MOBCIOKEHHS Ha BiqHOCMHM CTOpiH yMOB [IpaBui
1010 BHECEHHS TOTIBKOBUX KomITiB yepe3 [lpuctpoi camoobciyroByBanns banky.

[nsaxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHHM, KpiM IHIIOTO,
MOTO/KYIOTh PO3MOBCIOKEHHS Ha BigHOCHHM CTopiH ymoB [IpaBui mo0 KymiBii, IpoIaxy,
0oOMiHY 1HO3eMHOI BalOTH Ta/ab0 (opBapAHMX oOmepariidi KymiBjial 1HO3€MHOI BAJIOTH Ha
ITiJICTaB1 BIIMOBITHUX 3asIB, PO3NOPsKeHb Tomo KirieHTa, 3rijHo BcTaHoBiIeHUX CTaHIapTHUX
¢dbopM HOKyMeHTIB, 3a3HaueHHMX B 1. 2 posna. I IlpaBun. Ilignucanns CropoHamu
po3mnopsKeHHs, nepeadadeHoro 1. 2 pos3a. II TlpaBwn, mpo KymiBiro/mpoaak/oOMiH
1HO3eMHO1 BaimtoTH 0e3 oTpuMaHHs bankom Bin KiieHTa 3asB 1100 LOTO, € YKJIQJEHHAM
CropoHamu OTOBOpPY MpO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBiTYHMTH
npo gocsrHeHHs CToOpoHaMu 3roAM IMPO 3MiHY YMOB KYIIIBII/MpoAaXy/0OMiHy 1HO3€MHOI
BaJIIOTH.

SAxmo y Kiienra € [Torounwnii paxyHoK, To mianucands CTOpOHaMU pO3MOPSIKEHHS ITPO
repekas roTiBkH, 3rifHo 3 CtaHmapTHOI (OpMOI0 JOKYyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3xilicHeHHs Ilepekasy rotiBku € ykiajneHHsAM CTOpoHaMu JOrOBOpY Ipo
BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY Ta CBIIYHUTH PO JocsTHEHHs CTOpoHaMH
3roju npo 3aiiicHenHs Ilepeka3y roTiBKH.

Sxmo y Kiienra e [lotounuit paxyHok, To noromxxeHHs CTOpoHaMu 3asBH, 3TiJHO 3
Crangaptaumu dopMaMu J0KyMeHTIB, 1o € [omatkamu NeNe 6.1.-6.6. mo Ilpamuin, €
yknageHHsM CTOpOHaMHM JI0rOBOPY MPO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOI'O paxyHKY
Ta CBIAYUTH NPO HocsArHeHHs CTOpOHAMHU 301U PO AUCTaHIiiHEe 6aHKIBCbKe 00CIyrOBYBaHHS
Kiienra 3a monmomMororo cuctemu QucTaHIiitHOro odcmyroByBaHHs «KiienT-InTepHer-bank
(«iIFOBS»)» ab0 mpo MiHy YMOB IIOA0 TaKOTO AUCTAHI[IHOTO 0OCITYyrOBYBaHHS.

HInaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTOJ/KYIOTh PO3IOBCIO/KEHHS Ha BigHOCHHNA CTOpiH yMOB IIpaBui o0 BUTOTOBIICHHS Ta
BUKOpucTaHHA KopropaTuBHUX OaHKIBCBKMX IUIATKHUX KapTOK, 3TJHO 3 BIJIMOBIIHUMHU
3agBamMu Kiienra, odopmuenumu 3 goTpuMmaHHsM CraHgapTHUX (oOpM  JTOKYMEHTIB,
3a3HayeHux B 1. 7 po3a. II IlpaBun, y HeoOXimHUX BUMAAKax (KO 1€ TepenadadeHo
[IpaBunamu, cTaHgapTHUMH (opMaMH JOKYMEHTIB ab0 3aKOHOAABCTBOM) IOTOJKEHHUX
bankowm.

[Inaxom yknaaenHs JloroBopy OaHKIBCbKOTO paxyHKy CTOpOHH, KpiM 1HILOTO,
MOTOJKYIOTh PO3MOBCIOKEHHs Ha BiHOCHHU CTOpiH yMoB [IpaBui mono o0ciyroByBaHHs
Ha mijacTasi 3aaB Kiienra, odpopmiieHux 3 poTpumanHaM CraHzapTHUX (OpPM JTOKYMEHTIB,
3a3HaueHux B 1. 9 po3a. II [IpaBuin, kpeauty (O3UKHU, B TOMY YHUCIII TIOBOPOTHOI (hIHAHCOBOI
JI0TIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Knientosi banky.

[Tignucanus Crtoponamu 3asBu mpo 3MmiHy Tapudnoro makery (Homarox 1.3 mo
[TpaBun) € yknageraasm CTopoHaMu JOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO
paxyHKy Ta iHmuUX J[oroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro makery, 3rilHO 3 SIKUM
obcnyroByeThest Kiient B banky.

bankiBcbki mociayru, Bu3HaveHi 1. 2.2.3. maBu 2 po3ainy I nux IlpaBui, HamaroThes
nume B pasi ykianeHHs CtopoHamu J[oroBopy OO pO3MIMICHHS OaHKIBCHKOTO BKJIATY
HUIAXOM TianucanHs BianoBiaHoi CranaapTHoi dopmu nokymentis (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2., 8.3., 8.4. no IlpaBmi), a nns BKIAIIB, MO PO3MIMIYIOTHCS 3 BUKOPHUCTAHHSIM
Cuctemu, — norokeHHst Kiientom 1 Haganus 3acobamu Cuctemu EJ mono po3minieHHS
BKyIaay 3rigHo 3 ['maBamu 6 ta 8 Po3mimy Il TlpaBwn Ta mayis BKiIaiB, MO0 PO3MINIYIOTHCS 3
BukopuctanHaM Cuctemu onnaifH-Oankinry «KPEJIOBAHK» - 3 BHKOpHCTaHHIM
BIJIMOBIAHOTO MPaBOYMHY B €JIEKTPOHHIHN (opMi, chopmoBaHoro 3acodbamMu CUCTEMH OHJIAMH-
6ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienra, sikuii He mae [loTouHoro paxyHky,
3MIACHIOETBCS JiMIIe 3a YMOBH ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliHE
OaHKIBChKE OOCIIYyTrOBYBaHHS 3 BHKOPHCTAHHSIM CHUCTEMHU IUCTAHIIHHOTO OOCITyTOBYBaHHS
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«Kmient-Iareprer-bank  («iFOBS»)» mnuisixom mignucanas CTOpoHaMH — BiIIMOBIIHHUX
Crannmaptaux ¢opm nokyMeHTiB (JJomatku Ne 6.10., a Takoxx NeNe 6.1. Ta/a6o 6.2. Ta/abo 6.3.
1o IlpaBun).

O6cnyroByBanHsi 3a jgomomoroto Cucremu onmaitH-Oankinry «KPEJOBAHK»
3MIHCHIOETHCS JIHIIE 32 YMOBH yKianeHHs: CtopoHamu JloroBopy OaHKIBCHKOTO PaxXyHKY.

ITepekas rotiBku mast Kiienta, skuii He Mae [1oTOYHOTO paxyHKY, 3A1HCHIOETBCS JTUIIE
3a ymoBu ykinaneHHs CropoHamu [loroBopy mpo mepeka3 TOTIBKM HUISXOM MiAMHCAHHS
Croponamu BimnoBimuux CranmaptHux (opm mokymeHTiB ([Jomatku NeNe 4.1. ta 4.3. mo
[IpaBuin).

OO6cnyroByBaHHsl 3apIUIaTHOTO MPOEKTY 3IIHCHIOETHCS JIMIIE B pa3l YKIAJICHHS
Croponamu JloroBopy oOOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY TMUISXOM ITiAMUCAHHS
Croponamu BignosigHoi CrangaptHoi Gopmu mokymenTiB (Jlomatok Ne 5.1 mo ITpaBmi).
[nsxom mignucanns JJonatky go JloroBopy o0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY 3TIHO 3
CrannmaptHoto opmoro ToKyMeHTiB, 10 € Jlogatkom 5.4 no IlpaBun, CTOpoHHM yKIanamTh
JIOTOBIp MpO BHECEHHs 3MiH 10 JloroBopy 0OCIyroByBaHHS 3apIUIaTHOIO IPOEKTY IIOJO
BIIKPHUTTSI MOTOYHUX PaXyHKIB Ha KOPUCTh TPETiX 0Ci0 - YYaCHUKIB 3apIIaTHOTO MPOEKTY.

bankiBchki mociyru, Bu3HadeHi 1. 1. 2.2.10. rnaBu 2 po3ainy I mux [IpaBwi, HagaroThCst
mumie B pas3l ykianeHHs Croponamu JloroBopy mIOA0 HagaHHS B KOPUCTYBaHHS
inuBinyansaoro Ceitdy, nusixom mignucanas CtopornaMu BianoBigHoi CtanaapTHOI popmu
nokymeHTiB ([ogatok NelO no IIpaBum).

bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnasu 2 po3aury
I mux IlpaBwii, HagAIOTHCS JIMIE 32 HASBHOCTI BIAKPUTOTrO HeoOXimHoro IToTounoro (-umx)
paxyHky (-iB) Kiienra B banky.

[Mignucannsm logatky 6.1, 6.2 Tta/a6o 6.3 mo IlpaBun CTOpOHM MOTOMKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMoBax, Bu3HaueHHX [IpaBmiamu, VYnockonanenoro EII KHEIII Ta
Vnockonanenoro EIl qna Cucremn.

3.11. 3000B’a3anHs Ta BuMoru banky ta Kiienra 3a JloroBopamMu mociyr, B TOMY YHCII SIKi
BUHUKJIM Ha miacTasi [IpaBun, Tapudis To110, IPUIUHSAIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IocCIyr.

3.12. JloroBopH MOCIYT MPHUIHMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYEHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoro 3rofoto Kiienra ta banky. YV
BUIIJIKaX Ta B OPSAKY, eperdaueHnx 3aKOHOJaBCTBOM Y Kpainu Ta/abo JJoroBopom mocinyr,
nis JloroBopy mociyr Moke OyTH NMpUIMHEHA B OJHOCTOPOHHbOMY nopsinky Kiientom abo
bankowm. IniniroBanus KinientoM nmpununenHs J[oroBopy nociayr MOXKIJIMBE JTUIIE TPH HaJaHH1
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUTTMHEHHS BiIMOBITHUX TIPABOBITHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KiieHTa 111010 oniaTu nmociyr, Haganux bankom. bank
He Mae 1paBa 3a 3as1B010 KiienTa po3pusaru J[oropip 0aHKIBCHKOIO paXyHKY UM BUMHSATH 1HILI
Ti1, 1110 MarOTh HACIIIKOM MPUIIMHEHHS JOTOBOPY, SKIIO IPOIIOBI KOIITH, 110 3HAXOASTHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO>KEH1 (3yNUHEH1) BIANOBITHO 10 3aKOHOJABCTBa y cdepi
[IBK/®T ta/abo BHYyTpimHIX J0KyMeHTiB banky 3 nmurans [IBK/OT.

3.13. byap-ski 30008B’s3aHHs CTOpiH, 10 BHHUKIW IiJ 4ac Aii JIoroBopy Mmociyr Ta €
HEBUKOHAHUMH TICNIg TPUINUHEHHS Horo [ii (po3ipBaHHS), MIUIATAIOTh HAJIEKHOMY
BHKOHAHHIO Ha YMOBaX, BU3HaUeHUX TakuM JloroBopom mociyr. [Ipununenns aii JJoroBopy
nocnyr (Moro po3ipBaHHS) TaKOX, SKIIO IHIIE MUCbMOBO HE moropkeHe CTopoHamu, He
3BUTBHsIE CTOPOHU BiJl BIJIMOBIATBHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJI0 MICIIE i Yac Horo
mii.

3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPHUITHHSIE CBOIO JIit0 B pa3i 3akpUTTS Bcix [loTounHmx
PaxyHKiB, 10 OyJIM BIKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCBKOTO paxyHKy Moke OyTH po3ipBanuii KiieHTOM B Oyab-sKHii 9ac.
Jns 3aivicaens KiientoM pozipBanHs JloroBopy 0aHKIBCHKOTO PaxXyHKY B OJJHOCTOPOHHBOMY
MOpAIKY BiH 3000B’si3aHuil Hajgatu 10 banky 3asBy mpo ne, cruatut baHky kowmiciiiHi
BUHaropojau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKH (SKIIO Taki MOMY HaJaBauCA),
MOTAaCHTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHsS JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSAUTHCS 3JIUIIKOM KOIITIB
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Ha [ToTounomy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki OyayTh HasiBHi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO PaxyHKy, a TaKOX BUKOHATH BCI OOOB’S3KM 3TITHO 3
3aKOHOJIAaBCTBOM.
3.16. JloroBip mocmyr MO)Xe OyTH TPUIIMHEHO 3a  IHIIIATHBOIWO  baHKy:
- y Bumagkax, BusHadyeHux mn. 5.9 TmaBu 5 Po3miny [ ganmx IlpaBun;
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
MIPOBOJIUTH OMepallii, IpoBeIeHHs sIKuX yepe3 bank, Ha qymMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 OPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/ab0o 3aKOHOIaBCTBA 3 PUHIIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/a00 MIKHAPOTHUX CaHKIIA, B TOMY YHCII MIOJ0 TPOTHAIL
neramizamii (BiIMUBaHHS) JIOXOJIB, OJEPXAHWUX 3J0YMHHUM IUIIXOM, (HiHAHCYBaHHIO
Tepopu3My Ta  (DiHAaHCYBaHHIO  PO3IOBCIO/KEHHS  30poi  MacoBOrO  3HHILECHHS,
- y BUmaaky, akmo KiieHT Bene pU3HKOBY IiSUIbHICTB, 30KpeMa, ajie He OOMEXYIOUYHUCh
CHIBIIpaIoe Ta/abo Mae y CBOiM CTPYKTypi Ta/abo 1HIIMM YUHOM IOB’SI3aHUN 3 ocobamu,
criBmpans Ta/abo Oyab-sIKWHA 3B'SI30K 3 SKMUMH, Ha IyMKY BaHKy, MpU3BOIUTH a00 MOXeE
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIAaBCTBA Y KpaiHu Ta/abo 3aKOHOJaBCTBA 3 MPUHIUIIOM
EKCTpaTEePUTOPIATLHOCTI Ta/ab0 MIKHAPOAHUX CaHKIIA, B TOMY YHCII IIOA0 MNPOTHIIL
neramizamii (BiIMHUBaHHS) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM NUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta  (DiHAHCYBaHHIO  pO3IMOBCIO/DKEHHS  30poi  MacoBOro  3HHILEHHS;
- y BUIQIKY HasiBHOCTI YM MOKJIMBOCTI HACTaHHs Oyb-AKO1 1Moii, pe3ynbraty abo 00CTaBHHU
BinmHocHO KiienTa un 3aiiicHioBanux KilieHTOM onepaitii, o, Ha TyMKy banky, mae abo Moxe
MaTH HeraTHMBHHUU BIUMB [yt banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy uwmcii, aine He
00MEXKYIOUUCh MPU3BOAUTH 00 MOXKE MPU3BECTU 10 MaTepiaJbHUX 30UTKIB Ta/a00 HETaTUBHO
BIUIMBATH Ha pemyTauito banky ta/abo ['pynu Kamitamy PKO BP ta/abo npusBoauts abo Moxe
MPHU3BECTU 10 OyIb-SKHX IHIIMX HETaTHBHUX HAcHiAkiB st banky Ta/abo ['pynu Kamitamy
PKO BP;
- B IHIIUX BUIAJKaX, MEpea0aYeHNX 3aKOHOJABCTBOM YKpaiHM IMOJO0 MPOTHIIL jeraiizariii
(BiIMUBaHHS) HOXOMIB, OJEP)KAHMX 3JIOYMHHUM IUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOIKEHHS 30p0i MAaCOBOT'O 3HUILIEHHS;
- B IHIIWUX BHUIIAJKaX, MepeadauyeHrux 3aKOHOJABCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pa3i nopymenss Kinieatom ymoB /loroBopy nociuyr.
3.17. bank BmpaBi mpunuHUTH J{OTOBip MOCIYT (MOBHICTIO 200 y BIiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 110 00CTyroBYIOThCS 32 TakuM J[oroBopom mocnyr, y BUMaAKax,
Bu3HaueHux 1. 3.16 ['maBu 3 Po3ainy [ [IpaBui ta B iHIIKX BUmnagkax, Bu3HaueHux [Ipasunamuy,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomsieHHs1 bankom Kiienra mipo posipBanus [loroBopy mociyr (OBHICTIO a00 B YaCTHHI).
B pa3si pozipBanns bankom J[oroBopy mociyr nuisixom MUCbMOBOTO MoBigomieHHs1 KiieHra,
JloroBip mociyT BBaXXaeThCs po3ipBaHUM baHkoM 3 natu, 3a3Ha4eHoi baHKOM y BiAMOBIAHOMY
NHCHMOBOMY MOBIJIOMJICHHI PO po3ipBaHHsi, aje He paHimie, 10 (1ecaToro) KaaeHaapHOTO AHS
BiJl IaTH BIANPABIEHHS TaKOTO MHUCHMOBOTO MOBIIOMIIEHHS Kii€HTy, SIKIO 1HIIMM CTPOK HE
BHU3HauUeHU# 11 Takoro Bumanky [IpaBumamu, JforoBopom mocnyr Ta/abo 3aKOHOJABCTBOM
VYkpainu.

IIpu npomy:
3.17.1. CTopoHH TOMOBHJIUCH, IIIO TOBiTOMIICHHs BaHKy mpo po3ipBaHHS J[oroBopy mociyr
Mae OyTu HagaHe 4M HajiciaaHe KiieHTy B MUCbMOBIH (€1eKTpOoHHIN) popmi.
3.17.2. B pa3i posipBanHs bankom J[oroBopy nuissxoM MUCHMOBOTO MOBiToMIIeHHs KitieHTa, sk
BU3Ha4eHo B 1. 3.17. I'masu 3 Po3zgainy I IIpaBuin, bank He 3000B’s13aHMI OOTpYHTOBYBATH YU
J0JJaTKOBO MosicHIoBaTH KilieHTy OOCTaBMHM 4YM MIJICTABU PO3IpBAaHHA, JOCTAaTHIM € JIMILE
nocunanHs Ha MyHKT [IpaBun, JloroBopy mocimyr Ta/abo cTaTTio (4H MYHKT TOIIO0) HOPMAaTHBHO-
MPaBOBOTO aKTy, SKUM TependadeHo mpaBo/o0oB’si30k banky posipBatu Jlorosip mociyr
Ta/ab0 MPUIMHUTH MPABOBIIHOCHHY (BIAMOBUTHCS BiJ MPAaBOBIIHOCHH TOINO) 32 JloroBOopoM
TTOCTIYT.
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I''TIABA 4. OITPWJIIOJHEHHSA TPABWJI. BHECEHHSA 3MIH TA JTOITIOBHEHb
A0 ITPABUJI

4.1. Onpumtonuenns [IpaBui, 3 MeToro o3HaomiieHHss KiTieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankom nuisixom posmimeHHs TekcTy IlpaBun Ha InTepuer-cropinini banky Tta/abo B
3arajJbHOAOCTYITHUX MICISX MPUMIIIEHb ONEpaliiHuX Ta/ad0 KacoBHX Miapo3autiB baHky
(Bimminens Tomo) Ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank mae mpaBo iHILIFOBATH BHECEHHs 3MiH Ta/a00 momoBHeHb 10 [IpaBui. bank iHirioe
BHECEHHs 3MiH Ta/ab0 nomoBHeHb A0 IlpaBun nuisxom myOuikamii Takux 3MiH Ta/abo
nornoBHeHb Ha [HTepHET-cTOpiHIlI baHKy Ta/abo po3MillleHHS OTOJIOMIEHh MPO TaKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYHMHHMX MICHAX NPUMIIIEHb ONEpaliiHUX Ta KaCOBHUX
nigpo3aunB banky (BimauieHs Tomo) Ta/abo depe3 Cucremy/CuctemMy OHIAWH-OAHKIHTY
«KPEJIOBAHK» (mns KimienTis, siki € kopuctyBauamu Cuctemu/CrucreMy OHJIAH-OaHKIHTY
«KPEJIOBAHK») ne MeHnm, Hix 3a 10 (mecaTh) KaJeHIapHUX JHIB, a IiJ Yac Jii BOEHHOTO
CTaHy B YKpaiHi, BBEJCHOTO Yy 3B 53Ky 3 BiliCbKOBOIO arpeciero Pocitickkoi deneparii mpotu
VYkpaiau, He mi3Hime HiK 3a 2 (1Ba) KaJCHIapHUX THI 1O MOMEHTY BBEICHHs 3MiH Ta/ab0
JIOTIOBHEHB B JIi0, @ IIOJ0 3MiH Ta/abo gonoBHEHb 10 CTaHIapTHUX (OPM JOKYMEHTIB - HE
MEHII HiX 32 IeHb 0 MOMEHTY BBEACHHS B JIif0 3MiHEHUX Ta/a00 ponoBHeHUX CTaHIApPTHUX
(bopM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo pomoBHeHHsAMH 10 [lpaswmi, Kiient Bmpasi
BiqMOBUTHCS Bif baHKiBChKO1 mociyru//loroBopy mociyr, MMCbMOBO IMOBIIOMHBIIHU PO 1€
bank 1o oromnomenoi bankoM naTu BBeIEHHsS B Ai0 3ampornoHOBaHUX baHkom 3MiH Ta/abo
noroBHeHb 10 [lpaBwi Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BHMOr IIpaBun abo
3aKOHOJIAaBCTBA Y KpaiHU.

4.3. SIkmio f0 orononieHoi baHKOM 1aTh BBEICHHS B JIiF0 3alTPOITIOHOBaHUX baHKOM 3MiH Ta/a00
nonoBHeHb 110 [IpaBun g0 banky He HaAIWIUIO MHCHMOBE MOBIJOMIIEHHS MPO BiIMOBY BiJ
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MIiHH
Ta/abo nornoBHeHH: 10 [IpaBuin Ta/a6o KinieHT HE BUMHUB IHIIUX HEOOXI1THUX JiH, BIAMOBITHO
1o BuMor [IpaBui a6o 3akoHOAaBCTBA YKpaiHu, TO TaKi 3MIHH Ta/a00 TOTTOBHEHHS BBAYKAIOTHCS
npuitHsITUMHA KitieHTOM.

4.4. KiieHT HaJlae TMCbMOBE MOB1IOMJIEHHS TIPO BiAMOBY BiJ bankiBchkoi mociyru/loroBopy
MOCIYT y 3B’SA3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHB 0 [IpaBuil BUKIIIOYHO y BiJIILICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
MUCHbMOBOI'O TOBITOMJIEHHS MNpo BiAMOBY Bia banHkiBchkoi mociyru//loroBopy mociyr y
3B’SI3Ky 13 BHECEHHSAM 3MIH Ta/abo nonoBHeHb 10 [lpaBun He y BiaaineHHs banky, ske
3MilcHIOE Oe3nocepeqHe 00CIyroByBaHHs Takoro KiieHTa, Take MOBIJOMIIEHHS BBaXKAETHCS
HEHAJIC)KHO BUMHEHUM, KPiM BHITAJIKIB, SKIIO baHK B3sB HOT0 /10 yBaru sk HaJaHEe HAJICKHO.
4.5. ®aktom ykiaaeHHs JloroBopy nocnyr KiieHT miaTBepIKy€e CBOIO 3oy Ha 3a3HaUCHUH B
naHii rnasi [IpaBumn mopsiok BHECEHHS 3MiH Ta JI0MTOBHEHH 10 [IpaBui, iHpopMyBaHHS PO 11e
KiienTa Ta mpunuHeHHs OTpUMaHHSA baHKIBCbKOI MOCTYrH/ MPUMHHEHHS J{oroBOpY MOCTYT y
pa3i He3rou 31 3MiHaMHM Ta/abo gonoBHEHHsAMU 110 [IpaBui.

I'JIABA 5. BUMOTI'Y 10 JOKYMEHTIB TA IH®OPMAIIII, IO HAJAIOThCS
KJIIEHTOM. ®IHAHCOBHUIA MOHITOPUHT

5.1. JIns orpumanHs bankiBcbkux mociyr 3a [loroBopamu mociyr, KiieHT 3000B’s13aHMiA
HajaBaTtu baHKy TOKYMEHTH Ta BiJIOMOCTI, sIK1 BIATIOBITHO JJO BUMOT 3aKOHOJIaBCTBAa Y KpaiHH,
yMoB JloroBopy, BHYTpIIlIHIX JOKYMEHTiB baHKy 3 muTaHb (iHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (SKmio ocTaHHi pO3MOBCIO/DKYEThcs Ha KirieHTa), BUMaraTuMyThcss baHkom st
Ha/IaHHS TakuX BaHKIBCBKHMX MOCIYT, a TaKOX JUIsl BUKOHAaHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopamMu TOCIYT, N1 BUKOHaHHS bankoM (yHKIIIH mMoaaTKoBOro/(hiHaHCOBOTO
areHTa, areHTa BaJIOTHOTO HArjsiay Ta Cy0’ €KTa MepBUHHOIO (PiHAHCOBOTO MOHITOPHUHTY, a
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TaKOXX Oyab-sfKi 1HIII JOKYMEHTH, IO MOXYTh BHUMaratucs bankom. [laHi HOKyMeHTH,
B1JIOMOCTI MalOTh OyTH JOCTOBIPHUMHU, YUHHUMU (IIICHUMH) Ta aKTyaIbHAMHU.

5.2. Kiient 3000B’s3aHuii HamaBaTH Ha BUMOry banky iHdopmariio Ta AOKyMEHTH IS
snificaenns Hanexnoi mepesipku Kimienta/YmoBHoBaxkenoi ocoou KirienTa, 3MiCTy Iis7IbHOCTI
KIIieHTa Ta Horo (iHAHCOBOTO CTaHy, IOJATKOBOTO CTaTycy, CyTi, 3MICTy Ta IifCTaB
3MIMCHEHHS BIiJMOBIJHUX OIepalliif, a TakoXX 1moa0 imeHTudikamii ocid, Bl iMeHi abo 3a
JOpPYYEHHSM UM B iHTEpecax skux Jie KiieHT nmpu npoBeneHHi onepaiiii, Ta iHmy iHdpopmMarito
YW JOKYMEHTH BIAIMOBITHO JIO BUMOT 3aKOHOJIABCTBa YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's3aHMiI y CTPOKM BCTAaHOBIICHI 3aKOHOJABCTBOM 3JIIMCHUTH
aKTyasi3alliio CBOiX JaHHX.

5.3. Buxopucranns npu inentudikamii ta Bepudikamii KiieHTiB eeKTpOHHUX TOKYMEHTIB, B.
T. 4. e-lacnopra 1a/abo e-macnopTa JUisl BUI3y 32 KOPJIOH, MOXKIIMBE Y BUIAKAX, JO3BOJICHUX
3aKOHOJABCTBOM YKpaiHU Ta mpaBuiamMu baHKy, a TaK0X 3a HAIBHOCTI JUIS IIbOTO TEXHIYHUX
MoxuBocTel y banky. KimieHT Mae noTpumMyBaTHCs BCiX BKa3iBOK Ta npaBujl baHky 3 MeToro
YCIIITHOTO MPOXOJKEHHS MPOLEAYypH ineHThiKamii Ta Bepudikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnoBHoBaxeHii oco61 Kiieata CMC-moBiioMeHHs, Ha
HOMep TenedoHy, oTpuMaHui baHkOM Tpu 3MIHCHEHHI OCTaHHIX 3aXOMdiB 3 iMeHTH}IKAIIi,
Bepudikanii (akryanizamii)/@inancoBuii  Homep Tenedony Kiienra-gizuunoi ocobu
MiAPUEMIIS, 3 METOIO iH)OPMYBaHHS PO HEOOXITHICTh aKTyasTi3alii Horo qaHuX (TIPOBEICHHS
igentudikamii). Y Bunaaky HeHagaHHs Kiientom baHky [MOKyMeHTIB/BIZOMOCTEH st
akTyamizamii naHux, baHK Mae mpaBo BIAMOBUTHCS BiJl HAJaHHS IOCIYT, 30KpeMa, Bix
nignucands 3asB, HagaHHSA AocTynmy B Cucrtemy, MpoBeleHHs omepariii(iif) mo paxyHkam
Kiienra, HamaHHs BCiX UM OKpeMux nociayr B CucTeMi, a TAKOXK NPU3YIHHUATH (TUMYacOBO) BCI
abo okpemi oneparlii mo HuM Ta/abo 3aiicautu briokyBanus [1K, BimMoBUTH B 00CITyroByBaHH1
Knienty Ta/abo 3akputu Paxynok/Paxynku. KiieHT 3000B’si3yeTbess HamaBatu basky
JOKYMEHTH Ta iHdopMalito uig ouiHku (GiHaHcoBoro crany KiienTa, aHami3y BiMOBIAHOCTI
¢inancoBux omnepaniii Kiienra iioro ¢inancoBomy crany ta/abo 3micty aismmbHOCTI Kitienta
(foro couiagbHOMY CTaTycy), JUIsl MiATBEPKEHHS E€KOHOMIYHOI JOIUIBHOCTI (PiHAHCOBUX
oreparlii, 3’siCyBaHHs JpKepell MOXOKeHHs KoITiB (akTuBiB) KitieHTa.

5.5. V Bunaaky BHeceHHs OyIb-SKHUX 3MiH 10 JOKYMEHTIB Ta iHdopmMarlii, mo Oynu HagaHi
Kiientom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpema B pas3l 3MiHM KIHLIEBOTO
OeHediliapHOro BIaCHUKA, KEPIBHUKA, MICLIE3HAXOKEHHS FOPUANYHOI 0COOH, TPACTy, IHILIOTO
Mo/AI0HOTO TMPAaBOBOTO YTBOPEHHs, (PI3UYHOI OCOOM-MIANPHUEMIISI, 3aKIHYEHHSI CTPOKY
(mpunuHEHHS) Aii, BTPaTH YAHHOCTI Y BU3HAHHS HEJIMCHUMH MOJIAaHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHY ineHTu(iKamiiiHOro nokymeHnta KiieHTa-(hi3MuHOT 0COOM-TIAMPHEMIIS
/YnioBHoBaxkeHOT ocoOu KiieHTa, BcTaHOBICHHs (akTy HanekHOocTi KitieHTa 10 MOMITHYHO
3HauyI[0i ocoOu, wieHa ii ciM'i abo ocobu, MOB'sI3aHOI 3 TOJMITUYHO 3HAYYIIOK 0CO00I0, a00
HAJIEXKHOCT] KiHIIeBOro OeHe(iliapHOTro BIACHUKA JO MOJITHYHO 3HAUYyLIOi OCOOM, wieHa ii
cimM'T a0o ocoOu, MOB's13aHOT 3 MOJITUYHO 3HAUYIIO 0CO00I0, a TAKOK IPH BH1adi/CKacyBaHHI
KrienToM nOBipeHOCTEH/MOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kuienra, KiieHT MOBUHEH MPOTATOM I'SITU POOOYUX JIHIB 3 MOMEHTY HACTaHHS 3MIH
Hagatu banky iHopMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPKYIOTh,
B HaJIeKHIN (hopmi.

5.6. Y Bunanky HenoBigomieHHs: Kiientom banky mpo 3MiHy aapecu mpoxxuBaHHS (agpecu
peecTparrii) KOPECTIOH/ICHITISI BBa)XKA€ThCsI HampasieHor bankom Ta orpumanor KitieHTom
HAJIeKHUM YHHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHO0 B YKIIaJEHOMY
JoroBopi mociyr/Yrozi abo B OCTaHHBOMY NMUCHMOBOMY TOBioMiIeHH1 KitieHTa 1110710 3M1HK
azipecH (SKIIO HIINK crocid MoBIIOMIICHHS He TiepenoadeHuit JloroBopom).

5.7. Yci nonani KiieHTOM A0KyMEHTH TNOBHUHHI OyTH OdoOpMiIeH! HaleKHUM YUHOM Y
BIJIMOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBakeHa ocoba KirienTa 3000B’s3aHi
nojatu iHpopMartlito (odiriiiHi TOKyMeHTH), HeOOXinHYy (He0OXiaHi) 1Jis:

3mificHeHHs1 HanesxxHoi nmepeBipky;
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BCTaHOBJICHHS KiHIIEBOro OeHedimiapHoro BiacHuka Kmienra abo #oro BiICYyTHOCTI, Y TOMY
YUCJTI OTPUMAHHSI CTPYKTYPH BJIACHOCTI 3 METOIO 1i pO3yMiHHS, Ta JAaHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OcHe(]iliapHOro BJIACHUKA, Ta BXUTTS 3aXoJiB 3 Bepuikauii ioro
oco0u (3a HAsSBHOCTI); BCTAHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX IIJTOBUX
BiHOCHMH a0o0 mpoBeneHHS (iHAHCOBOI ormepailii; TPOBEACHHS HA MOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiZHOCHH Ta (hiHaHCOBHMX omepamii KiieHTa, 1Mo 3mMiHCHIOIOTBCS Y
MpoIieci TaKUX BiIHOCHH, I10/I0 BIATIOBIAHOCTI TakuX (iHAHCOBHX orepaiiil HasBHiN y banka
iHdopmartii npo Kiienra, ioro AisubHICTS Ta pU3HK (y TOMY YHCII, B pa3l HEOOX1THOCTI, PO
JDKEpENo KOIUTIB, TOB’S3aHUX 3 (DIHAHCOBMMH OIEpalisiMu); 3a0e3MeYeHHsT aKTyaJbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHuX Ta iH(opmarnii mpo KiieHnra), a Takox s
BUKOHAaHHA BaHKOM 1HIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3amo0iranHs Ta MpoTH i JIeTati3arii
(BIIMHUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
5.9. V Bunajaxy, SKIo:
- 3nilicHeHHs imeHTudikamii ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JAI0Th 3MOTY BCTAaHOBHTH KiHIIEBHX OeHe(diliapHUX BJIACHUKIB, € HEMOXKJIMBUM a00 SKIIO y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€ BiJ BIACHOTO iMEHI;
- KitienTy BCTaHOBIIEHO HEMPUHHATHO BUCOKUHN pu3uk abo KiieHToM He Ha/laHO HeoOXiTHHUX
mts 3aiicHenHs Hanexxnoi mepeBipku KiieHTa JOKYMEHTIB UM BiJIOMOCTEH;
- KimienToM um fioro YoBHOBa)X€HOIO 0c00010 MoaHo 10 baHky HenoCcTOBIpHY 1H(pOpMAIito
a0o iHdopmariito 3 MeToI0 BBeIeHHS baHK B oMaHy;
- BUSIBJICHHS Y TIOPSAKY, BcTaHOBIIeHOMY bankowM, mo Kiient abo inma ¢inancoBa ycTaHoBa,
3 SIKOIO BCTAHOBJICHI KOPECIIOHCHTCHKI BITHOCHHHU, € OaHKOM-000JIOHKOIO Ta/ab0 MmiATpUMYE
KOPECTOHACHTCHKI BIIHOCUHU 3 6aHKOM-000JIOHKOIO;
- 31ilcHeHHs imeHTH]iKamii ocodu, Bia iMeHi ab0 B iHTepecax SKOI1 MPOBOAUTHCS (piHaHCOBa
oreparlisi, Ta BCTAHOBJIEHHS 11 KiHIIeBOTO OeHediliapHOro BIacHUKa ab0o BUT0J00Iep:KyBadya
(BuromonaOyBaua) 3a iHAHCOBOIO OTIEPAITIEI0 € HEMOYKIIUBUM,
To bank 3000B’s3aHuil BIIMOBHTHCS BiJI BCTAaHOBJICHHS (TIATPUMAaHHS) J1JIOBHX
B1IHOCHH/BiAMOBUTHU KIll€HTY y BIOKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHUCII HUISIXOM
PO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (hiHAHCOBOI
omeparrii.

bank Moke BIIMOBHMTHCS BiJl MpPOBEAEHHS MiJ03pinoi (iHaHCOBOI omepauii y pasi
HassBHOCTI Mi03pu a00 HASBHOCTI JOCTATHIX MIJCTaB JJIs MiJI03pH, IO BOHA € PE3yIbTaTOM
3IIOYMHHOT [JisSUIbHOCTI a00 TOB’S3aHI YU CTOCYIOThbCS (DiHAHCYBaHHS Tepopu3sMy abdo
(1HaHCYBaHHS PO3MOBCIO/I)KEHHS 30p0Oi MaCOBOI'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY UYMHHHMM 3aKOHOJABCTBOM HOPSJAKY MNPHU3YNUHUTH
/3yNUHUTHU 311ACHEHHs (piHaHCOBOI ((iHaHCOBHMX) omeparii (omepariil), BIIMOBUTHUCS Bij
BCTAHOBJICHHS (MIATPUMAaHHS) AUIOBUX BiIHOCHH/BiAMoBUTH KilieHTy y BimkpuTTi Paxynka
(oOcnyroByBaHHi), B TOMY YHCJI IUIAXOM PO3IpBaHHSA MIJIOBUX BITHOCHH, 3aKPHUTTS
PaxyHka/BiIMOBUTHCS BiJl IpOBeIEHHS (PIHAHCOBOI omepallii, a TaKoX 3acTOCYBaTH 1HII
3aX0/lM TEpPecTOpOord MpU HAsABHOCTI MiACTaB, nepeadadeHux: 3akoHOM Ykpainu «lIpo
3amoOiraHHs Ta MPOTHII Jerami3amii (BiIMUBaHHIO) JIOXOMIB, OJEPKAaHUX 3IIOUMHHUM
HUIAXOM, (pIHAHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH»; 3akoHOM YKpainu «IIpo caHkuii»; HopmaTuBHUMU akTaMu HaiioHansHOTO OaHKY
VYkpaiHu, Kl peryiorTh 3/iiicHeHHs OaHkamH ()IHaHCOBOTO MOHITOPHMHIY; BHYTPIIIHIMHU
JOKyMeHTaMH baHKy 3 muTaHb 371liCHeHHs ()IHAHCOBOTO MOHITOPHHTY a00 1HIIMMHU HOPMaMHU
YHHHOTO 3aKOHOJIAaBCTBAa YKpalHH Ta MiXKHAPOIHUX JOTOBOPIB YKpaiHU.
[TpusynunenHs ¢piHaHCOBOI onepallii BiJOyBa€eTbCs Y HACTYITHOMY HOPSIJIKY:
1) y pas3i BusiBiieHHst bankowm 30iry qanux ydacHuka (hiHaHCOBOT oreparliii, oo skoro B banky
HeMae 1IeHTU(IKaifHUX JTaHUX, JOCTATHIX Ui CIPOCTYBaHHS/MIATBEPIKEHH TOro (akry,
10 Y4acHHUK (piHAHCOBOI omepallii € 000010, BKIIOUEHOIO 10 MEPENiKy TEPOPHUCTIB, 3alHUTyeE
J0JIaTKOBY 1H(OpMAIIito 17151 3aBEepIICHHS aHai3y Ta MPU3YIUHSIE HA CTPOK:
- 110 HE TEePEBUINYE TPbOX POOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 30Ty - s (hIHAHCOBHX
ornepauiil y Mmexxax YKpainu;
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- II[0 HE MIEPEBHILYE IT'ATH pOOOYNX JHIB 13 MOMEHTY BUSABICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX Omepariii.
SIkmio B nani crpoku bank He oTpuMaB iH(opMarlii, 10CTaTHBOI I CIIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEePEiKy TEPOPUCTIB, TO OaHK 31HCHIOE 3aX0/I1 13 3aMOPOKECHHS
aKTHBIB, 110 € MPEIMETOM TaKOi (piHAHCOBOI oreparii.
2) BaHk y 1eHb BUHMKHEHHS MOTHBOBaHHX Ii103p Y BUKOpHCTaHHI BaHKy /Ui pOBEICHHS
HE3aKOHHHMX oIepaiiid 3BepTaeTbcs a0 KiieHta (MOXyTh BHKOpUCTOByBaTHCs Kanamu
JMCTAHI[IHOT KOMYHIKAI[il) I OTpHMaHHS IATBEPIHHX IOKyMEHTIiB/iH(opMarlii Ta/abo
PO3'ICHEHHS 1010 OKpeMHX (iHAHCOBHX OMEPAIliid 1 HE Mi3HiIIe TBOX POOOYNX JAHIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBakeHoi ocobu KiienTta iHdopmarii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIMOBM y HaJaHHI Takoi iH(opMaIlii/IoKyMeHTiB, 3anuTyBaHUX baHkom
30KpeMa JJIsi BCTAHOBJIGHHS METH Ta CyTi (piHAHCOBUX oOrmeparlii, iX BIAMOBIIHOCTI
¢dinancoBoMy cTaHy Ta/abo IisIIBHOCTI KIIIE€HTA, JKEpena KOIITIB, TOB'A3aHUX 3 (IHAHCOBUMU
omepainisiMu, baHK BiHOBIIOE MpoIeAypy HpoBeaeHHs (IHAHCOBOI omeparllii, ska OyJa
NpU3yNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 31iHCHEHHI/ii 3ynUHEHHS.
[IpusynuHeHHs1/3ynuHeHHS 3iHCHEeHHS (JiIHAaHCOBUX OTIEpaIliii, BIIMOBA BiJI iX MpoBeeHHS 200
Bi/IMOBa BiJ] BCTAHOBJICHHS (IIATPUMAaHHS) JUIOBUX BIAHOCHH (B TOMY YHCII IIISTXOM
pO3ipBaHHS JIIJTOBUX BIIHOCHH ), 3IIMCHEH1 BiAMOBIAHO JO YHHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApPOJIHHUX JIOTOBOPIB YKpaiHH, BHYTpIMIHIX TokyMeHTiB banky 3 [IBK/®T, Bukimo4aoTh
BIJIMOBiAaNIbHICT, BaHKy 1 WOro MpaliBHHUKIB 3a HEBUKOHAaHHS a00 HEHAIE)KHE BUKOHAHHSA
BIJIMTOBIAHUX 3000B's13aHb nepea Kitieatamu.
5.11. bank MOXe BIAMOBHUTHCS BiJl BUKOHAHHS Oy/b-sKOro HajaHoro KiientoMm nopydeHHs,
3asBH TOINO, SKIIO IMIJMHCH Ha TaKUX JOKyMEHTaX HE BIAMOBIAaTUMYTh 3pa3KkaM ITiJIIIHCIB,
HaganuM 710 banky, abo B banky € cyMmHiBH 1010 AiiicHOCTI JokyMeHTy. Takox bank mae
MIPaBO HE BUKOHYBATH Oyb-sike HagaHe KiieHToM JopydeHHs, pO3MOpsHKEHHS, 3asBY TOILO Y
pasi, AKIIO BOHM Mianucani BiJ iMmeHi KiieHTa oco6aMu, MOBHOBa)KEHHS SIKUX HE TiATBEPKCHI
KiieaTom BaHKOBI BIAMOBITHO 10 3aKOHOAABCTBA, WX [IpaBun Ta BuMor baHky.

bank He Hece BiamoBiganbHOCTI nepen Kiientom Ta/abo mepea Oyab-sIKOIO TPETHOIO
0c000I0 CTOCOBHO HAC1/1KIB HEBUKOHAHHS/BIIMOBY BUKOHATH BKa3aH1 BUILE JOKYMEHTU. baHk
HE BIJMOBiAAa€ 3a HACHIIKM BUKOHAHHS OYyAb-SIKUX HEMpaBIuBUX, (anbcugikoBaHux ado
HEeIIMCHUX JOpydYeHb, Haka3iB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHATKOM BUMAJKY, KOJIM BCTAHOBJIIEHO, 110 baHK MPUMYCTUBCS MOMUJIKU B MEPEBIPIIl TAKUX
JOKYMEHTIB HAaBMHUCHO 1 Taka TIOMHUJIKa CIPUYHHIIIA BarOMUI HeraTBHUH BIUTUB Ha KitieHTa.
5.12. bauk BianoBigHO 10 HOpM [logaTkoBoro kojekcy Ykpainu € (piHaHCOBUM areHTOM, Ta
3apeectpoBanuii Ciyx6or0 BHyTpimHIX noxoaiB CIIA (Internal Revenue Service, IRS) sk
¢diHaHCcOBa ycTaHOBa-yyacHMK. BiamoBigHo 1o nonoxeHsb [logatkoBoro konekcy Ykpainu Ta
Yroan Mix ypsaom Ykpainu ta Ypsnom Crnonydenux lltatiB AMepuKd Ajs MOMIMIIEHHS
BUKOHAHHS MOJATKOBUX MpPaBHI U 3acTocyBaHHs mojoxeHb 3akoHy CIIIA «IIpo mogaTtkoBi
BUMOTH 70 iHo3eMHHX paxyHKiB» (FATCA), bank 3000B’s3aHul BXXMBaTH 3aXOJIU JJIs
BUSIBJICHHS MMIJ3BITHUX PaxyHKIB 1 nepeBipku CTaTycy MOJaTKOBOI'O PE3UICHTCTBA BIACHUKIB
(h1HaHCOBUX PaxyHKIB Ta KIHLEBUX OeHedillapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB
(iHaHCOBUX PaxyHKIB (B T.4. 3aX0/iB A noTpuManHs Bumor FATCA).
5.13 KimienT Ta/abo YnoBHoBaxkeHa ocoba KitienTa 3000B’s13aHi HagaBatn banky iHpopmailito
mpo ix Cratyc mogaTkoBoro pe3uaeHTcTBa. KiieHT Ta/abo YmoBHoBaxkeHa ocoba Kiienra
3acBiquye 1 rapanTye, mo KmieHnT Ta/abo YmoBHOBaxkeHa ocoba KiieHTa He € mogaTKOBUMU
pesunentamu CIIA (skmio inma indopmaris He HagaHa KiieHTom Ta/abo Horo 1oBipeHOO
ocoboro no banky B mmChMOBIH (opMi, IO 3acBiU€HAa HAJIEKHUM UYHHOM, pPa3oM 13
3allOBHEHOIO BiJINOBIIHO 10 BuMor Ciy»x6u BHyTpimHiX noxoniB CIIIA dopmoro W9 Tta/abo
IHIIMMH (opMaMH 13 3a3HAYEHHSM 1leHTU(IKaliifHOro HoMepy IutatHuka noaatkiB CIIIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (opMy MoOAaHHs Takoi iHQopmauii Ta
HEOOXIIHICTh BUTPEOYBaHHS JTOJATKOBUX JOKYMEHTIB, IO MIATBEPKYIOTh HAasBHICTH a00
BIJICYTHICTb BIJIIOBITHUX (aKTiB).
5.14. Kunient ta/abo YnoBHoBaxkeHa ocoba KiienTta 3000B’s13an1 potsarom 10 poGounx mHIB
npoindopmyBati bank mpo 3MiHy HazmaHoi iH(opmarii moao cBoro Crarycy MoaaTKoBOTO
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pe3uIeHTCTBa, Ta y pasi HaOyTTs Cratycy momatkoBoro pesunentctBa CIHA mpotsarom mii
Horosopy, Kimient Ta/abo iioro moBipeHa ocoba 3000B’s3aHi Hagatu A0 banky dopmy WO,
ta/abo iHmI ¢opmu, 3arBepiKeHi baHkoMm, i3 3a3HaueHHSAM ifAeHTU(IKAIHOTO HOMEpY
mnatHuka nmogaTtkiB CIIIA (TIN (SSN, ITIN)) Knienra ta/abo noBipenoi ocoou Kitienra.

5.15. Sxmo Knient abo YnosHoBaxxkeHa ocoba Kiienta mpotsrom 15 mHIB 3 1HS OTpUMaHHS
3anuTy baHky He Hajganmu HeoOximHoi iHdopmarii s Bu3HadueHHS CTarycy IOJAaTKOBOTO
pe3uneHTcTBa, hopMu, siki Oynu Hamgani KiieHTy /i 3amoBHEHHs, a00 OyJo BUSBIECHO (haKT
HaJlaHHA HEIOCTOBipHOI 1HGoOpMaIii AJIT BCTAaHOBJICHHS MiA3BITHOCTI paxyHka/ CraTycy
MOJIATKOBOTO PE3HJICHTCTBA, BaHK Mae MpaBO 3 METOK JOTPUMAHHS BHMOT IOJAaTKOBOTO
3aK0HO/1aBCTBA, B T.4. FATCA, 3akputn Bci a00 okpeMi paxyHku KiieHnTa Ta/abo BigIMOBUTHUCS
Bil HamaHHsA Tochayr 3a [loroBopom, mpoBeicHHS omepaiiid 3a paxyHkamu KiieHTa 4m
MPU3YIIMHUATH (TUMYACOBO) oTiepallii 3a HUMH, Ta/abo posipBaTtu Jlorosip mociyr. bank He Hece
BIJIMOBIJAILHOCTI 3a HEraTWBHI HACIIIKU, SKi BUHUKIU y 3B’s3Ky 3 BigMoBoio Kirienrta
HaJlaBaTH 10AaTKOBY iH(opmarliro mpo cede Ta/abo CBOiX JOBIPEHUX 0Ci0 3 METOIO TIOTPUMAHHS
Bumor FATCA, HafgaHHsI HETTIOBHUX 200 HEJOCTOBIPHHUX BIJTOMOCTEH.

5.16. KmienT po3ymie Ta mpuiimMae yci pU3UMKH, B TOMY 4HCIi (iHAHCOBI, MOB’S3aHi 13
HegorpumanasM Kitieatom abo YmoBHoBaxkeHOI ocoboro Kiienra Bumor FATCA Ta
BimMoBoro KiienTta Bifg HanmawHs iHdopmarii, mo 3anuTyerbcs bankom, abo BYacHOTO
MOBIJOMJICHHS PO 3MiHU cBOro CTarycy MmoJIaTKOBOTO PE3HICHTCTRA.

5.17. bank He Hece BianmoBiganbHOCTI nepea Kiientom, YmoBHOBakeHO ocoboro KirieHTa,
HOoro KOHTpareHTamu 3a OyIb-sIKi YTpUMaHHS, CaHKI[l, OOMEXEHHS Ta IHIII HETaTHBHI
HACJI1JIKH 111010 PaxXyHKiB, IPOIIOBUX KOIITIB Ta OINEpalliii 3a paxyHkamu Takoro KiieHra, ko
TaKi HACJIIIKK TIOB ‘s13aH] 13 BUKOHAHHSAM BaHKOM BiIacHHX 3000B’s13aHb K (DIHAHCOBOTO arcHTa
(B T.u. B pamkax FATCA), 30kpema 3 po3ipBaHHSIM JOTOBIPHHUX BiJHOCHH, & TAKOXK 32 OyAb-sIKi
OB’ s13aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY IIKOy Ta/a00 HEOTPUMaHi JOXO/H.

5.18. B uinsax Bukonanus bankowm ¢ynkuiii ¢inancoBoro arenrta, uuMm KiieHnt nopydae banky
y BUnaakax, BusHaueHux umoramu FATCA, 3xaiiicHroBaTH criicanHs (y T.4. CHCTEMaTHYHE
(nBa Ta 6inblIe pasiB)) 3 Oyab-skoro Paxynky Kiienra Bigkputoro B banky, rpooBux KOmTiB
y po3mipi, HeoOxigHoMy st BukoHaHHS BUMOT FATCA (YMHHMX Ha MOMEHT 31MCHEHHS
BIJIMOBIAHOTO CIUCaHHS) Ta nepepaxyBatu BianoBiaHi komTtu Ha FATCA (Foreign Account
Tax Compliance Act) - 3akon CIIIA "IIpo moaaTkoBi BAMOTH 0 iHO3eMHHX paxyHKIiB" CTaryc
MOJIATKOBOT'0 PE3UJICHTCTBA — IH(OpMAILLis 100 peecTparllii 0coOu B AKOCTI IJIATHUKA ITO/IaTKIB
BIJIMOBITHO JI0 3aKOHOJ/ABCTBA MEBHOI JIEP>KaBH 13 3a3HAUEHHSM 1CHTH(IKAIIHHOTO HOMEPY
IUIaTHUKA TOJATKiB, 30KpeMma, iHdopMallis mpo craTyc mnomaTkoBoro pesuaenta CIIA
BinoBiAHO 10 BUMor FATCA Oynp-axuii paxyHok CiyxOu BHyTpimHix noxoxais CIIA abo
Ha Oy/ib-sKui 1HIIMH paxyHOK, BU3HaueHui Ciryxk0010 BHyTpimHiX 1oxoaiB CLIA.

5.19 B minsx BukoHaHHs bankom ¢yHKII# (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnoBHoBaxkeHa ocoba Kitienra Hagae banky 103Bin Ha po3rosorieHHs iHopMmarrii
mono Kimienra/YnoBHoBaxkeHoi ocoou KimieHTta, sika MICTUTh OaHKIBCbKY TAa€MHHIIIO,
nepcoHanbHi naHi Kiienra/YnoBHoBaxkeHoi ocobu Kiienta, kondineHIiiiny indopmailito, 1o
MicTAThCS B JloroBopi mocayr abo B 1HIIIMX TOTOBOpax (3asBax, MPOTOKOJIAX, JINCTaXx) baHky 3
KrienToM, 1eHTpanbHOMY OpraHy BHKOHABUOI BIaau YKpaiHH, IO pealizye IepiKaBHY
MO/IaTKOBY IMOJITHKY, 1HO3€EMHOMY MOJAaTKOBOMY Oprany, y Tomy uucii Ciay»01 BHYTpIIIHIX
noxoxis CIIIA, Ta/a6o iHO3eMHUM MOJJATKOBUM areHTaM, 3000B’13aHUM yTPUMYBaTH 1HO3EMHI
nonatku Ta 30opu 3rigHo FATCA, Tta/abo ocobam, 1110 NpuUiMaloTh y4acTh y MepeKasi KOIITiB
Ha paxyHku KiieHTa (Hampukiaa, GaHKamM-KOPECHOHJEHTaM), Y BUMAAKaX, MmepeadadeHux
FATCA a0o I1HIIMMH MDKHapOJAHMMH JIOTOBOPAaMH, LIO MICTSTh IOJIOKEHHS MpPO OOMIH
iH(popMalliero ISl TOJATKOBUX IIiJIeH, 3rojja Ha OOOB’SI3KOBICTh SKMX HaJaHa BepxoBHOIO
Panoro Ykpaian, abo ykiageHnMH Ha iX TCTaBl MDKBIIOMYUMU JOTOBOPAMH.

5.20. ®akrom yknanenss [Joroopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e€33acTEpexHOl
3roJI Ha!

a) 30upanns iHpopmariii npo ocoOy KitieHta Ta fioro piHaHCOBHI cTaH y TpeTiX oci0, B TOMy
YHCII TUX, AKI OB’ sA3aHi 13 KimieHToM;
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0) pO3KpHUTTS BiIOMOCTEH, sIKi cTOoCcyloThCcsl KiieHTa Ta 3riHO 3 3aKOHOAABCTBOM YKpaiHU
BITHOCATHCS 10 OAHKIBCHKOI TAEMHHUII Y BUIAJKAX, MEPEI0AYCHNX YNHHUM 3aKOHOJaBCTBOM
Vkpainuy;

B) HaJaHHS Ha BUMOTY baHky iH(opmariii Ta JTOKYMEHTIB, HEOOXITHUX IJIs 3A1HCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YmoOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHMOT
3akoHoaBcTBa y cepi [IBK/DT ta/abo BHyTpimHIX 10KyMeHTIB 0aHKy 3 nutanb [IBK/OT;
r) HagaHHg baHky iHpopMalii Ta JOKyMEHTIB PO BIACHUI CTATYC MOIaTKOBOTO PE3UICHTCTBA
Ta CTAaTyC TMOJATKOBOI'O PE3UJCHTCTBA CBOIX KIHIEBUX OcHedilliapHuX BIJIACHUKIB
(KOHTpOJIEpiB), a TAKOXK IHITY 1H(POPMALO 1 JOKYMEHTH, He0OXiIHI I BUKOHaHHS bankoM
(dbyHKIi# (HiHAHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIXHAPOJHOIO JIOTOBOPY, IO MICTHUTH
MOJIOKEHHS PO O0MiH iH(OpMAIIi€r0 sl TOAATKOBUX IIUICH, 3Tr0/1a Ha 000B’I3KOBICTh SKOTO
HagaHa BepxoBHoro Panoro VYkpainm, abo ykiageHOro Ha HOro IiJcTaBl MIXKBiJIOMYOTO
J0TOBOPY;

1) 00poOKy nepcoHabHUX AaHuX 11 1iieit [IBK/DT.

5.21. ®akrom yxnanenns [loroBopy nociyr bank ta Kiient moromxyrots, mo bank moxe
MPUIMHATY BU3Ha4eH1 [JoroBopoM npaBoBiJHOCKHY, Y BUTIAJKaX, BU3HAUeHUX Yy 11.5.10 qanoro
Poznminy.

5.22. V pa3i Henaganus KiieHTOM, sKuil €/KiHIIEBUM OcHe(imiapoM SIKOTO € TOJITHYHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, TMOB'sI3aHA 3 TOJITHYHO 3HAYYMIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta mpoOTHUIiIO Jeramizaimii (BiIMHUBaHHIO)
JOXOMIB, OJEPKaHUX 3JOYMHHUM NIIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHIO 30p0Oi MacoBOTO 3HUIICHHS», 1HPOpMaIlii, TOKYMEHTIB JJi1 BCTAHOBIICHHS
JpKepera cTaTkiB (OaraTcTBa) Ta/abo JpKepena KOIITIB, 3 SKUMU OB’ s13aH1 JIUTOB1 BITHOCHHU YU
omepariii 3 TakuMH ocobaMu, MpOTAroM 14 KaleHJapHUX OHIB 3 JHS, KOJU BOHU Oynu
3atpeOyBani bankom, CToponu y3rojuinu npu3ynuHuTH bankom onepariii 3a Paxynkom/-amu
Ta MPHU3YIHHUTH 3IIHCHEHHS TUIATOKHKUX omepaiiii 3a qornomororo BITK (Bmokysanus BITK)
Krienta 10 MOMEHTY OTpUMaHHs BIIMOBIJHUX JOKYMEHTIB, aje He noBme HiX Ha 30
KaJICHIapHUX JHIB. BaHK MOXe BiJIMOBUTHCS BiJ BCTaHOBJICHHS (TIATPUMAHHS) JUIOBHX
BiHOCHH/BiAMOBUTHU KitieHTy y BiakpuTTi PaxyHka (00CiIyroByBaHHi1), B TOMY YHCII IIJISIXOM
pO3ipBaHHs IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBUTHUCS BiJ MpOBeIEHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHa KimieHToM, skuit/kiHIIEBUM OeHedimiapHuM
BJIACHUKOM SIKOTO € MOJIITUYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOJITHYHO
3HAYYIIOK 0c00010, 3aTpedyBaHNX baHKOM TOKYMEHTIB, sIKl O MIATBEPIKYBAIU MOXOIKEHHS
cTaTkiB (0ararcTBa) Ta/abo KOIITIB, MOB'sI3aHUX 13 (iIHAHCOBUMH ofepallisiMu, nepesuirye 30
KaJICHJIapHUX JIHIB.

VYxnanenus JJorosopy nociyr 3 KitieHToM, skuit/kiHneBuM 6eHediniapHUM BIACHUKOM SIKOTO
€ MOJITUYHO 3Hauylla ocoba, wieH ii ciM' abo ocola, MoOB's3aHa 3 MOJITUYHO 3HAYYLIOO
0c00010, 3A1MCHIOETHCS MICISI 0P KaHHS J03BOTY KepiBHUKA baHKy Ha BCTAaHOBJIEHHS J1IOBUX
BimHOCcHMH. bank He yxnamae JoroBip mociayr 3 KiieHtom, sikomy OyJi0 BCTaHOBJIEHO
HENPUIHATHO BUCOKUH pPHU3MK 3 IIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU J0KyMeHTamH baHky.

5.23. dakrom yknaneHus JloroBopy nmocnyr bank ta KiieHT moromkyroTs, mo bank Bopasi
3YIUHATH Olepallii, AKIIo:

a) Taki (hiHaHCOBI omepailii MOXKyTh OyTH TOB'SI3aHI 3 JieTami3alliero (BiIMUBaHHSAM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM IUIAXOM, a00 (iHAHCYBaHHSAM TEpOpU3MY, BIANOBIIHO JO BUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) dinaHcoBa ormepallis 3IIMCHIOETBCSA BiJ IMEHI abo0 B 1HTEpecax 0coOH, MIOA0 SKOI
3aCTOCOBAHO BIANOBIAHI OOMEXyBasbHI 3axoaM (caHkuii), 3rigHo 3akoHy Ykpainu «IIpo
CaHKII1», BOHH € MIJO3pPUIMMH, Ta Y pa3l BUHUKHEHHSI II03pH, IO BOHHU MICTSATh O3HAKH
BUMHEHHS KPHUMIHAJIBHOTO TPABONOPYIIEHHsS, BU3HAaueHOro KpuMiHalIbHUM  KOJEKCOM
VYkpainu.
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I'TIABA 6. TAPU®U. PO3PAXYHKH MI’K CTOPOHAMMU

6.1. Po3paxyHku 3a bBaHKiBCbKUMU MOCITyramMu 311HCHIOIOThCS 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKIBCHKI TOCTYTH (B TOMY YHCII PO3MIpH, CTPOKH (TEPMIHH) Ta MOPSIAOK 1X
CIIaTH/yTPUMaHHS TOIO) BU3HAYAIOThCsl BaHKOM caMOCTilHO.

6.3. Tapudu banky myOmKyOTHCS:

- Ha [aTepHeT-cropinmi baHky;

Ta/abo

- PO3MILIYIOTBCSA B 3arajbHOAOCTYIHHUX MICISIX NPHUMIIIEHb OnepariiHux abo KacoBHX
migpo3aiutiB banky (BiaijIeHb TOIIO).

6.4. Pospaxynku Mixk CTopoHaMH# 3/11HCHIOIOTHCS HA MICTaB1 1iF04nX J[OroBOpiB MOCIYT.

6.5. [llnsaxom npuennanns a0 uux [IpaBun KiieHT miaTBepkye, 1Mo BiH O3HAHOMIICHHHA Ta
3rojieH 3 nitounmu Tapudamu.

6.6. bank mae ipaBo B Oy/b-SKHI 9ac CaMOCTIHO BCTAHOBJIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJI TPOLEHTHI CTAaBKM IO BKJIAJaxX Ha BHUMOTY 3a OyAb-KMM YKIQJEHUM MiX
Croponamu J[oroBopoM I010 pO3MIIIICHHSI OaHKIBCHKOTO BKJIAMy), B OPSIKY, BUBHAYCHOMY
My [IpaBriiamu, 3a BAHATKOM BHITAJIKIB, epeadadeHux mumu [IpaBumamu.

6.7. bank He mi3Hime, HiX 3a 10 (1ecaTh) kanenaapauX AHIB (30 (TPUALATH) KaJICHIAPHUX JIHIB
— y BUNAAKYy BcTaHOBieHHs/3MiHM TapudiB banky nHa oOcmyroByBanusi BIIK; 7 (cim)
KaJICHIapHUX JHIB — y BUIAJIKY 3MiHU MPOIEHTHOI(-MX) CTaBKH(-0K) IO BKJIagax Ha BUMOTY),
Ta/abo y BUMankax, nependadeHux 1. 7.6 rmasu 7 po3ainy | mux IlpaBun, no martm, 3 siKoi
3acToCOBYBaTUMYThcs HOB1 Tapudu/3minu 1o airounx Tapu@iB OnpUIIOIHIOE TOBIIOMICHHS
PO TaKy 3MiHy OyAb-SKUM i3 HACTYITHUX CITOCOOIB:

- B 3arajJbHOJOCTYIHHUX MICISIX MPHUMIIIEHb onepaliiiHux abo KacoBuX miApo3aiutiB banky
(BiizICHB TOIIO);

tal/abo

- Ha [HTepHeT-cTopinmi baHky;

tal/abo

- uepe3 Cuctemy/Cucremy onnaitH-0ankinry « KPEJJOBAHKY.

Kpim Toro, bank 3anumiae 3a coboi0 MpaBo 3acTOCOBYBATH IHIII CHOCOOM MOBIIOMIICHHS
Kuienrta mono BcranoBneHHs1/3minu Tapudis.

ITig yac naii BoeHHOro cTaHy B YKpaiHi, BBEJEHOTO Yy 3B’SI3Ky 3 BIIICBKOBOIO arpeciero
Pociiicekoi ®epnepanii npotu VYkpainu, baHk onpuirofHio€e MOBIAOMIIEHHS HpPO  HOBI
Tapudu/amian o nitounx TapudiB y T.4. BcraHoBieHHs/3MiHM Tapudi banky Ha
oOciyroByBanHsi BIIK, 3MiHM mpolieHTHOI(-MX) CTaBKH(-OK) IO BKJIaJaX Ha BUMOTY, HeE
Mi3HINIE HDK 3a 2 (Ba) KaJeHJapHUX IHI 10 AaTH, 3 AKOi 3aCTOCOBYBAaTHMMYTHCS HOBI
Tapudu/3minm no nirounx Tapudis.

6.8. Y Bumagky HEMOro/HKEHHS 13 3MIHOIO Ail04YnX Ta/abo BBeaeHHSM HOBHX Tapudis (B TOMYy
YHCIIl 3MIHM NPOLIEHTHOI(-MX) CTaBKU(-OK) M0 BKJIaJax Ha BUMoOry), KiieHT, 10 oronouieHoi
bankoM natu BBeJEGHHS B [0 3MiH/JONMOBHEHb A0 TapudiB, BmpaBi BIAMOBUTHUCS BiJ
bankiBcrkoi mociyru/JloroBopy mociayr, MTUCAMOBO TOBIIOMUBIIH TIPO 11e baHK 1 BYMHUBIITHN
iHII 11ii, BiAnmoBiaHO 10 BUMOT [IpaBui abo 3aKkOHOJAaBCTBA YKpaiHH.

6.9. Henanxo/keHHS 70 orojiomeHoi baHkoM JaTé BBeIeHHS B Jit0 HOBUX TapudiB Bif
KrienTa nuceMoBOro noBiOMIIEHHS PO BiAMOBY BiJ bankiBcbkoi nociyru/loroBopy nociayr
3 MOCWJIAHHAM (SIK Ha MIPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX M,
BiIMOBIAHO 70 BUMOT [IpaBmn abo 3aKoHOAABCTBa YKpaiHH, BBAXKAETHCS BOJEBUSBICHHSIM
3roau KiienTa Ha Taky 3MiHy.

KrieHnT Haziae cBO€ MIChMOBE TIOB1IOMIICHHS TIPO BiIMOBY Bif bankiBcbkoi mociayru/JloroBopy
MOCIIYT Yy 3B’SI3KY 13 HE3r0JI0I0 31 3MIHOIO/TONMOBHEHHSAM TapudiB BHKIIOYHO 10 BiIJIUICHHS
banky, sike 3nilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienra. B pa3i HagaHHs
BI/IMOBITHOTO THCHMOBOTO TIOBIIOMJICHHSI HE JO BIAAUICHHS baHKy, sKke 3aiiicHIOE
6e3nocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiIMOBa BBa)XKA€ThCS HEHAJIEKHO
BUMHEHOI0, KPIM BUTIAJKIB, SKII0 baHk B3sB 1i 10 yBaru sk HagaHy HaJIEKHO.
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VY Bunaaky Hesronu KiieHta Ha caMmocTiliHy 3MiHy baHKOM MpOLEHTHOI(-UX) CTaBKH(-OK) IO
BKJIaJly Ha BUMOTY, ITOPSIJIOK TOBEPHEHHS BKJIa/ly Ta BUILIATA IPOLIEHTIB 3/1iICHIOEThCc baHkoM
y opsAKy, 00yMoBiIeHOMY T1aBoto 8 po3ainy II nux ITpaBui.

6.10. ®akrom yknaaeHHs [Jorosopy mociyr KimeHT miaTBepKy€e CBOIO 3roy Ha 3a3HAYCHUI
B AaHii rinasi [IpaBui mopsiok 3MiHU AiF04YHX Ta/a00 BBeeHH HOBUX Tapudis (B TOMy dmcIi
3MIHU MPOIEHTHOI(-MX) CTaBKU(-OK) IO BKJIaJaX Ha BUMOTY 3a OyJb-SIKUM YKJIQJCHHM MIX
Croponamu JIoroBopom II0J0 pO3MillleHHsI 0aHKIBCHKOTO BKJIay), iHGOPMYBaHHS PO 1€
KitienTa Ta npunuHeHHa oTpuMaHHa baHKiBCbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pasi He3roau 31 3MiHamMu Ta/ab0 JomoBHEHHAMU 10 Tapudis.

6.11. He3Baxkarouu Ha BUKJIQJICHHUI BUIIE B 11l T71aBi nanux [IpaBun mopsiaok 3miau Tapudis,
3MiHa MPOIEHTHOI CTaBKU 110 CTPOKOBOMY BKJIa/y 3a OyAb-KUM yKiIageHuM Mix CTopoHamu
JloroBOpOM 111010 pO3MIIIIEHHST OaHKIBCHKOTO BKJIay 3/IIHCHIOETHCS 3a 3r07010 CTOpiH.
6.11.1. ¥V Bunaaky 3Minu o0xikoBoi ctaBku HBY, nmirodoro 3akoHonaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Bripasi 3anpononyBatu KiieHTy 301IbIIMTH/3MEHITUTH PO3MIpP IIPOLICHTIB
3a yknaaeHuM 3 Kiiearom J[oroBopom miofo po3MilleHHsS OaHKiBCHKOTO BKJIAay, MPO IO
noBiomisie KiieHTa peKOMEHI0BaHUM JIMCTOM 3 TMOB1IOMJICHHSIM MPO BPy4YEHHS a00 1HITUMU
KaHaJaMu 3B 513Ky, II0O MOXKYTh 3aCTOCOBYBATHCS 3TifHO 3 J{OrOBOpPOM IOIO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIaAy, B TOMY 4HCIi ymMoBaMu [IpaBui Ta HaJcuiiae MpoeKT JOTOBOPY MO
BHECEHHA 3MiH 70 JloroBopy mI0J0 pO3MilIeHHs OaHKIBCHKOTO BKIJIaAy He MeHII, Hixk 3a 10
(mecsaTh) baHKIBCHKUX THIB 0 MPOMOHOBAHOT 1aTH BCTYIY B CHITY IIUX 3MiH.

6.11.1.1. KitienT 3000B’s13anuii mpotsirom 10 (necsiTi) KaJleHAapHUX THIB BiJ JHS HAJACHUIAHHS
bankoM moBiioMIIeHHS 3’SIBUTHCH A0 baHKy Ui yKJIaJeHHs BiAIOBIIHOTO JOTOBOPY MpPO
BHECEHHsS 3MiH 10 JloroBopy II0M0 pO3MilIeHHS OaHKIBCHKOTO BKIaay. HoBI mporeHTHi
CTaBKH 110 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTHCA 3 JIaTH YKJIaJIEHHS TaKOTrO JI0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. ¥V Bumanky BimMoBu KiieHTa Bin BHEceHHsS 3MiH Yy J[OroBip 00 pO3MIILEHHS
0aHKIBCHKOT'O BKJIAy a00 HOTO HESIBKY Y BCTaHOBJICHUH numu [IpaBuiaMu cTpok (TepMiH) uis
YKJIaIeHHsS JOTOBOPY IPO BHECEHHSA 3MiH, BKJIaJIHI [PaBOBIIHOCHHH BBaXAIOTHCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aJIMIIOK CYMH CTPOKOBOI'O BKJIay;

- BUIUIAYy€ HapaxoBaHI IMPOIEHTH MO CTPOKOBOMY BKJamy Oe3 3acTOCyBaHHS MPOIEHTHOI
CTaBKH, Nepea0ayeHoi I JOCTPOKOBOTIO ITOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KimieHT 3000B’s13y€ThCsl 3a0€3MEUNTH HAIBHICTH TPOIIOBUX KOIITIB HA CBOiX PaxyHKax B
CyMI1 JOCTaTHIN 1 3A1iCHEeHHsI oru1aTi HajaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYaCHy CIUIaTy BUHaropou banky 3a baHKiBChKi OCTYTH 1HIIUM
YUHOM.

6.13. Kiient nopyvae baHky caMOCTiifHO yTpHMyBaTH Halle)kKHYy HOMY BHHAropojy 3TiJHO 3
Tapudamu:

- IUISIXOM clicaHHs KomTiB 3 PaxynkiB KiienTa;

- 3 KOIITIB, HAJIOKHUX JI0 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIAMNOBIIHY CyMYy.
6.14. V Bumajaxy HeJOCTaTHOCTI KOMTIiB Ha PaxyHKy st mpoBenenns KiieHtom omepartii i
CIUIaTH HAJIEX)KHO1 baHKy BUHAropoau 3a il IpOBEAEHHS:

- KiienT BipaBi oratutu banky rotiBkoro nmocinyry banky 3 mpoBeaeHHs Takoi orneparii;
Ta/abo

- bank BopaBi BIAMOBUTH B 3/1IHCHEHHI omepallii/HaianH1 baHKiBChKOT MOCTYTH;

Ta/abo

- bank Bripasi camocTiitHo 3minuTH KiienToBi Tapudumii makeT B mopsaKy, nepeadoadeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnivcaTi/yTpuMaTH B OyAb-IKHi 1HIIUH croci0 3 JocTynHuX akTuBiB KiienTta
cymy BuHaropoau banky 3a mpoBeneHHs Takoi omeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.
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6.15. Bunaroposa banky 3a HaganHst BaHKIBCHKHX MOCIYT Ta iHII HanexHi 3 KiienTa ruatexi
crutaaytotbesi Kimientom/yTpuMytoThesi baHkoM B HaIllOHANBHIN BajiOTi, SKIIO 1HIIE HE
nependadeno Tapudamu, mignucanumu Kiniearom ta bankom gorosopamu Ta/a6o [IpaBunamu.
6.16. Oxpim cmiatu BuHaropoau banky 3a HaganHa bankiBcbkux mocnyr, KiieHt
3000B’ sI3aHMIA:

- BIIIKOJOBYBaTH baHKy BHUTpaTu (BKJIIOYAIOUM BUTPATH HA OIUIATy MOCIYT TPETiX Ocio,
BUTpPATH, TOB’s3aHI 13 3’ACYyBaHHSM pEKBI3WTIB, TOIIO), MOHeceHI BbaHkoM y 3B’A3Ky i3
HaZaHHIM BaHKIBCbKUX MOCTYT 32 BiANOBIAHUM JIOTOBOPOM MOCIYT;

- BIJIIIKOZYBATH iHII 30UTKH, IIKOAY, CIUIATUTH HEYCTOMKY B pa3i MOpyIIeHHsS 3000B’s3aHb
Kiienra nepen bankowm.

6.17. bauk Ta KitieHT MOXyTb 3a B3a€MHOIO 3T0/I0I0 Y3TOJUTH I[iHOBI TapameTpy baHKiBChbKHX
MOCIIYT, TOPSZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IFOYHUMH
Tapudamu, IpaBunamu, CrangapTHuMu GopMaMH JOKYMEHTIB.

6.18. ®daktom ykianenns [orosopy mociyr bank Ta KimeHT MOromxyrTh, IO TPOIIOBI
3000B’s3anHs KirienTa 3a J[oroBopoM MoOCIyr MOXYTh OyTH BUKOHAHI TPETHOIO 0CO00I0.

B pa3si 3BepHeHHS OyAb-sKOi TPEThOi 0COOU 3 METO0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SKIIO 116 HEMOXKJIMBO 3 00’ €KTUBHUX MPUYUH a00 3T1HO 3 3aKOHOAABCTBOM. Take mpuiiMaHHs
BHKOHAaHHs 3000B’s13aHb BaHK 3/11ICHIOE B TOMY YHMCI 1 Y BHIAJKY, Ko KiieHToM He OyIiio
MonepeHbO MOBIAOMIICHO baHK PO BUKOHAHHS IPOIIOBOTo 000B’a3Ky KitieHTa BinoBiAHOIO
TPETHOI 0COOO¥O.

I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKIiBCBbKI MOCIYyTH HaJalThesi baHKOM B Mexax Ta Ha ymoBax TapudHHX makeTis,
BCcTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni naketu i3 3araJbHIMH YMOBH 00cimyroByBaHHs KiieHnTa, Hamami - 3araapHui
Tapuduuii naxer;

7.1.2. TapupHUX MaKeTIB i3 creniaTbHIMU YMOBaMH 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapudnwuii naker.

Oo6panns Kiientom Tapudnoro mnakery/smiHa TapudHoro mnakery, Ha yMOBax SIKOTO
HaJaBaTUMYyThCs/HanaroThesl Kimienty BaHKiBChKI MOCHyTH, 3A1MCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HacTYMHUX (akTopiB/0OCTaBUH:

7.1.2.1. nmpunanexHictb Kiienta o BiamoBigHoi rpynu KiieHTtiB (rpyna BiAMIOBiIHOTO
CEerMeHTy Oi3HecCy), sKa BCTAaHOBIIOETHCS baHKOM, BUXOJASYM 3 BU3HAYCHUX BHYTPIIIHIMHU
npaBuiamMu baHky o3Hak, siki Xapaktepu3yroTs Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapamerpu HamaHHsS bBaHKIBCBKMX TOCIYT Ha yMOBax BiamoBigHoro TapudHOTro
nakety, BcraHoneHi Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIeKaTh:

- BuI aisibHOcCTi KoieHTa;

- opraizaniifHo-rpaBoBa ¢opma JisuibHOCTI KitieHTa;

- pesuneHTHICTH KitieHTa (pe3ueHT/Hepe3uIeHT);

- ini [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBcbKi mociyru;

7.1.2.5. iami ¢dakropu/o06ctaBuHM, Bu3HaueH! muMu  [IpaBunamu, CtaHmapTHUMU GopMaMu
JIOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHsA baHKiBCHKUX MOCIYT Ha yMoBax oopanoro Kitieatom Tapudaoro
MakeTy € BiAmoBigHe BosieBusiBieHHs Kiienta Ta banky, BimoOpakeHe y BIAMOBITHIN
CrangaptHiit GopMi JOKYMEHTIB (3amoBHEHiH Ta nignucaniit CTopoHamn).

7.3. Ilepenik baHKIBCHKMX MOCIYT, 110 HAAAIOTHCS B MeXax MEeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaaok omnatu Kimenrom BuHaropoau bauky, Buznauaerscs Tapudamu ta
[TpaBunamu. Bei Paxynku Knienra, siki BinkpuTi Ta Oy 1y Th BiIKpHUTI B baHKy, 00CIyrOByIOThCS
Ha yMOBax oiHOro Tapu¢Horo nakery.
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7.4. YV Bunaaky HemocsrHeHHs Kiientom i bankom 3romm momo obOpanoro Kiientom
Tapudnoro makery, baHkiBChbKi TOCIYTH HaIalOThCs 3TiAHO 3 3araabHuM TapudHuUM makerom,
Ha YMOBax SIKOT'0 MO>Ke 00CIIyroByBaTHCs Oy 1b-sKkuil KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. IIpu Biakputti KiientoM koxkHOTO HacTymHoro Paxynky KiieHTa, 0OCIyroByBaHHs BCiX
Binkputux PaxynkiB Kiienra 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
obciyroByeThest KitieHT.

7.6. bank mae mpaBo:

7.6.1. CamMoCTiif{HO BCTAHOBIIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCHTYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BuUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaIOTh Ha 3MiHy Tapudis Ta/abo TapudHOTro makery,
3a SIKUMH 00CTyroByeThcsl KIli€eHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU BaHk moBimomuise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy | nux [IpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamMOCTIiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1o
bank nosinomise Kiienra B nopsaaxky, BusHaueHoMy B 1. 6.7 r1aBu 6 po3ainy I nux IlpaBu.
[Tpu upomy, KitienT mae pasa, Bu3HaveHi 11.6.8. rmasu 6 po3ainy I mux [IpaBu, 3 Hacmigkamu,
BHU3HauUeHUMHU 1. 6.9. rnaBu 6 posniny I nux [Ipasu.

7.7. 3mina xirogoro TapugHOro makery, 3a SKAM 3IiHCHIOEThCS 00cmyroByBaHHs KirienTa, Ha
HIIHIA, BiTOYBa€ThHCS:

7.7.1 na 3aranpHuil TapudHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as18u 3a CtangaptHoto popmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuit naker (npu ymoBi, mo KiieHT o0ciIyroByeThCsl Ha yMOBax
CreuiansHoro TapudHoro nakery), Ipu HaCTaHHI 0y/1b-AKOi 3 HUKUYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm fitouoro TapudHoro nakery;

7.7.2.3. 3akiH4ueHHs1 cTpoKy (Tepminy) nii CremiampHoro TapudHOro makeTy, ImOIO0 SIKOTO
BCTaHOBJIEHO CTPOK (TepMiH) aii, Ta BiAcyTHOCTI moromkeHoi CTopoHamH 3asBU IPO
o0ciTyroByBaHHs Ha yMoBax iHmoro CrnenianbHoro TapugHOro nakery;

7.7.2.4. Binnecenns bankowm Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HeCy, BHACTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCA:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - npu 3MiHi TapudHoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM IO/IaHHS 3as1BH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOX BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — MPHU 3MiHi
3riiHO 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BiIOynucs MOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. YV Bunankax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 wiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makery 37iiicHIOeThCS 3a 3asBot0 KitieHTta, moromxenoro 3 bankowm, mpu
yYMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi minatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 30008’ 13aHUN OTUIATUTH
B noBHOMY 00cs31 Illomicsiuny 1uiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJIeHJapHUH MICAIb, y SKOMY Bi0yJacs Taka 3MiHa, a Takox oryiatuty Lllomicauny miaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

TJIABA 8. 3ATAJIBHI YMOBH 3AIMCHEHHS KJIIEHTOM ILTATIDKHUX
OIIEPAIIIN. IEBETOBI IEPEKA3U HA KOPUCTH BAHKY.

8.1. KuieHT ans 3IiMCHEHHS IUIATDKHMX orepauiii depe3 baHk BHKOPHCTOBYE IUIATiKHI
1HCTpYKIIi (Y TOMY YMCIi 3Be/IeHi) a00 IJIaTiXHI 1THCTPYMEHTH, 1110 BuU3HaudeHi [IpaBuiamu,

28



BinnoBigHIME CTaHAApTHUMHU OpMaMH JOKYMEHTIB Ta 3aKOHOAABCTBOM. 3 1HIIIATHBY 1HIIIHX
oci06 maTihkHI omepariii 3 komTamu KiieHTa MOXYTh NPOBOJMTHUCS JUINE y BHUMNAIKAX,
Bu3HavyeHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM YKpaiHH.
8.2. KiieHT MOke nmogaBaT baHKOBI IUTaTiXKHI IHCTPYKITT B TANepoBiii a00 eNeKTpOHHIH (hopMi
(AKX mamepoBi UM ENEKTPOHHI JOKyMEHTH). YMOBU TMoOJaHHS baHKOBI manmepoBux Ta
€JEeKTPOHHMX TIATIKHUX IHCTPYKIIM Bu3HaueH1 po3aiiom II [Ipaswr.

[TnatixkHi 1HCTPYKLIi 3amOBHIOIOTHCS BIAMOBIAHO A0 BHUMOr 1ux IlpaBunm Ta
3aKOHOJABCTBA Y KpaiHU.
8.3. bank 3000B’s13aHmii oTpuMatu 3roy KiieHTa Ha BUKOHaHHS KOXKHOI IJIaTIXHOI oreparii,
KpiM BUIIAJKIB, ITepe0aYeHUX 3aKOHOJABCTBOM.
8.4. KuieHnT Hagae 3romy Ha 3AiMCHEHHS KOXKHOI IUIATIXHOI Omneparii OAHUM 13 HACTYIHHX
Croco0iB:
a) mignucanHs KimieHToM BIAMOBITHOT MIATIXKHOT IHCTPYKITIi/KaCOBOTO JOKYMEHTA,
0) mignucanns EIT ra nepenaua bankosi Ha BukoHaHHs 3acobamu Cucremu/ CucteMu OHJIalH-
6ankiary «KPEJIOBAHK» BimnoBimuoi enexkrponHoi miarixuoi iHCTpykmii (EPJ), a y
BUIIAJKaX, y3rojkeHux CTopoHamH, — TaKOX MiATBEPIKEHHS (PaKTy 3roAu 3aCTOCYBaHHSIM
OpHOpa30BOro KOy YW IHIIOTO OJHOPA30BOTO IMAPOJIO, 3rigHO 3 JloroBOpoM mMOCHyT,
yKJIaJIeHUM BianoBiaHo a0 nux [Ipasu;
B) BBEJICHHS OJTHOPA30BOT0 MApOJII0, KOy TOIIO, AKiii oTpuManuil Kiienrom nHa ®inancoBuii
Homep Ttenedony abo Jlepkarenem Ha AOOHEHTCHKMI HOMEp, Y BIANOBIAHE MoOJNE A
MATBEPKCHHS ONepaltii 9u Jiii;
r) s oneparii 3 BITK:
- BBeneHHs [1IH-koy Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BinnmoBigHuX Ilpuctposx camMooOCIyroByBaHHS, IUIATDKHUX TEpMiHajmax (SKIO 1€
BHMAraeThbcs MpH 31HCHEHH] TIATEXKIB Yepe3 MIIaTiKHI TePMiHATIH);
- M AMUCAHHS M ATBEPDKEHHS TPAH3aKIIii, 10 31IHCHIOETHCS Yepe3 IUIATHKHUN TepMiHaJ (SKIIO
BUMAraeThCs IiITUCAHHS);
- (¢izuune Bukopuctanus BIIK mis 3aiiicHeHHs miaTexy uepes3 IUIaTiKHUN TepMiHal (SKILIO
JUI 3JIIMCHEHHS TAaKOro IUlaTeXy He BuMaraetbcs BBeleHHs [IIH-komy Ta BHKOpHCTaHHS
KHOIIKH, IO MATBEPKY€E ONepallito, ado MiMUCaHHs MiITBEPIKEHHS TPaH3aKIIi1);
- HaJaHHS HEOOXIHUX JaHUX, HANpPHKIaaA, HOMep KapTku, Tepmid xaii, CVV-koxg Ta
HATUCKAaHHS KHOMKHU (TMPOCTaBIEHHS BIAMITKH, OOpaHHS OMIii TOINO), MO MiATBEPIKYE
oTieparlito, sika 3J{1HCHIOEThCS TUCTaHIIIHO, 6e3 pi3uyHoro npen’ sisneHHs bIIK;
- BBEACHHS Ta/a00 HAJICWJIAHHS 3TiIHO 3 BKa3iBKaMH OJHOPA30BOT0 Kony (Mapolo),
OTpUMaHOTO BiJl baHKy, 1715 MATBEPPKEHHS 3T0/IM Ha OTIEPAIIifo.

3rona KiieHTa Moxe BUMaratucs IIIIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bOMY
mianyHKTi «r» paBun niit Knienra. B Takomy pasi KiieHT Mae BUMHUTH BCl 3aluTyBaHi Jii
JUTS HaJlaHHs 3TOAM Ha 3[I1HCHEHHS IIATKHOI omeparii.
I) nignucanHs KileHToM [0roBopy, IHIIOIO JOKYMEHTY 4YH JOKYMEHTIB, 3T1JIHO 3
CrannapTHUMH ¢GopMaMH JOKYMEHTIB, ske (migmucaHHs) 3acBimuye 3rofy KiieHnra Ha
3/1ACHEHHS TUIaTIXHOT onepanii (I1aTiKHUX omnepariii);
n) mignucanas Kiientom 3 baHkoM OyIb-SKOrO OKpeMOro MpaBOYMHY, IO HE BUUHSAETHCS
BIAMOBIMHO 0 yMOB mmx llpaBmi 1 B sikomy mepenbadeHa 3roga KiieHTa Ha BHKOHAHHS
IIATKHOT onepaiii (MIaThKHUX onepaltiii);
€) B IHIMMKA crmoci0, mo YiTKO Ta 0e3yMOBHO MiATBEp/uKye 3roay KiieHTa Ha 37iHiCHEHHS
TJIATIKHOT omnepaii.
8.5. MoxumBicTh 37iiicHeHHs bBaHKOM TUIaTDKHUX —omeparliif, MOB’sS3aHUX MIiX COOO0I0
CHUTPHUMH O3HAaKaMH, y BU3Ha4YeHHWH mepioa yacy (mami — [loB’s3aHi miaTixHi omepaiiii),
norokyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro nomosineHicTio CTopiH. 3roja
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MePIIOi IJIATIXKHOT orepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB IMIOAO YKJIaJICHHS,
3MiHu J[oroBOpiB MOCITYT, YMOBH SIKHX (B TOMY YHCHI Ti 3 HUX, 10 3a3Ha4eHl B [IpaBuiax)
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nepeadavyaioTh YIIOBHOBAXKEHHS (JOPYYECHHS, 3roy, HaJaHHs npasa Tomo) Kiientom banky
3a BU3HAUYEHUX OOCTABHH:

1) cmcyBaru komru 3 PaxynkiB Kiienra ta mepeka3dyBatu ix (pa3oBo abo 0e3 0OMEKeHb
pa3oBHM CIHCaHHAM Ta Tepeka3oMm) KiieHToBi, TpeTriMm oco0aM, BHUKOPHUCTOBYBATH IS
KyHIBIJII/TIPOJaKy/00MiHy BaJIOT CAaMOCTIITHO a00 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) mpuiiMaTH KOIITH B1JI TPETIX 0Ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MEKEeHb Pa30BUM
NPUAHATTAM Ta nepepaxyBaHHsM) Ha Paxynku Kiienra, Tperix oci0, BUKOPUCTOBYBATH IS
KYITBIII/TIPOaxy/00MiHy BaJIOT CaMOCTIHHO ab0 IUIIXOM Tepenadl TpeTiM ocodam Tolo,
Kiient, TuM camuM, SIKIIO iHIIE HE BU3HA4YEHO JlOrOBOPOM MOCIYT:

a) mae po3nopspkeHHs banky Ha 3M1MCHEHHS TUIATDKHUX OTepaliiid Sk pa3oBux 4w [1oB’s3aHux
IUIATDKHUX OTEpalliid BiIMOBIIHO;

0) ynoBHOBaxxye bank, nmpu HeoOxigHOCTI (sIKy baHk Bu3Hauae camocCTiiiHO) (opMyBaTH Ta
HiANMUCYBATH TUIATKHI IHCTPYKIIT BiJl CBOTO iMEeHi a00 IMEHI IUTaTHUKA Ha BIaCHUH BHOIp;

B) HaJa€ 3rojly Ha BUKOHAHHS IUIATDKHUX OIEparliii, BIAMOBIAHO, SIK Pa30BHX IUIATIKHHUX
orepariii abo MepIIoro Ta BCiX HACTYIHUX BIJMOBIIHHUX MEpeKasiB, sk [10B’13aHUX MIATIKHUX
oreparliii Ta BU3Hae, 10 KOXKEH 3 LIUX MepeKa3iB € aKIeTOBAHUM.

8.7. Ulnsaxom ykmanenus Jlorosopy mociyr Kiienrt, Hagae 6e3Biakinune npaBo banky Ha
BUKOHAHHSI IUIAaTDKHUX omepamiid 3 ae0eToBoro mnepekasy, siki mepeadadaroTh CIHCaHHS
IPOIIOBHUX KOIITIB/OaHKIBCHKHX METATIB 3 YCIX MOTOYHHX/BKJIAIHUX (JCTTO3UTHUX) Ta Oy1b-
SKUX 1HIUX paxyHKiB KiieHTa, mo BigkpuTi Ta/abo OyayTh BigkpuTi HUM y banky Ta/abo y
IHIIMX HAJaBaYiB IUIATDKHUX MOCIYT, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyayTh 3a3Ha4YeHi y
OyIb-sIKUX JOTOBOPAX, IO YKIaAeHi Ta/abo OyayTh ykianeni mix Kiientom ta bankowm, Ta/abo
y Oyab-SIKUX JIOTOBOpaX, CTOPOHOIO kX € KiieHT Ta/abo B OyIb-SKUX IHIIUX JOCTOBIPHUX
mkepenax iHdopmaiii, Hagan — PaxyHok/PaxyHKU criMcaHHs, y CyMi TpOIIOBUX 3000B’s13aHb
Kiienta nepen bankowm, siki BuHMKIHM Ha miacraBi JloroBopiB mociuyr (Tapudis, [Ipasw,
CrangapTHux (GOpM TOKYMEHTIB) Ta/ab0 Oyab-SKHUX IiHIIMX JOTOBOPIB, YKJIAJAEHHX Ta/a0b0
Takux, mo OymyTh ykianeHi Mk Kiieatom Tta bankowm, Ta/abo moroBopax, 3a skumu baHk €
KkpeautopoM, a KitieHT 00p>KHUKOM, a00 SIKi BUHHUKIIM 3 1HIIMX MiJCTaB, BA3HAYCHUX YMHHUM
3aKOHO/IaBCTBOM (Ha/1aji BKa3aHi 3000B’s13aHHs — [ poIioBi 30008’ s13aHHS, a BKa3aHi JJOTOBOPH
Ta IHON MiJCTaBM BUHUKHEHHS ['pomioBux 3000B’s3aHb — [IpaBoumnm mogo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAITPAaBJICHHIM CIIMCAHUX POIIOBHX KOIITiB/0aHKIBCHKUX METAJIiB
Ha BUKOHaHHs ['pomoBux 3000B’s13aHb, Hajall — JIOroBipHe CIIMCaHHS.

bank noBuHeH/Mae npaBo 311HCHUTH (311KcHIOBaTH) J[OroBipHE CrIMCaHHs 32 HACTaHHS
Xx04a O O/IHI€T 3 HACTYTTHUX YMOB:

- HACTaHHS/IPOCTPOYEHHS TEPMiHYy YM CTpOKYy BHKOHaHHA Kiientom I'pomoBux
3000B’s13aHb 3a 01HUM uM Oibiue [IpaBounHaMu moo ['pomoBux 30008 s13aHb,

- HasBHICTb OOCTaBHH, 5IK1 32 OLIIHKOIO BaHKy MOXyTb CBITUUTH PO Te, 110 I'po1oBi
3000B’s13aHHs He Oy 1yTh BUKOHaH1 Kili€HTOM y CTpOKH, 1110 BUILUIMBAIOTH 3 OIHOT0 a00 Olible
[IpaBounHiB moa0 I['pomoBux 3000B’si3aHb Ta/ab0 HAsABHICTH OOCTaBWH, IO BU3HAYEHI
miJcTaBoo J[oroBipHOTo CriMcaHHs B YHHHOMY 3aKOHO/IaBCTBI Ta/a00 B OyAb-sIKUX JOTOBOpax,
ykIageHux Mixk CTopoHaMHU.

JloroBipHe cmucaHHs 3MiCHIOEThCS baHkoM, Ha miAcTtaBi HamaHoi (odopmiieHo1)
bankoMm mnaTikHOI 1HCTPYKUil mono aeGeryBaHHS PaxyHky/PaxyHKIB chnucaHHsS Ta He
notpedye okpeMoi (momatkoBoi) 3roau KiieHTa Ha BUKOHaHHA bBaHKOM Takoi MIATiKHOI
omeparrii.

IniniroBanHs J[oroBipHOTO CriMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTu
3aiicHeHe Ha po3cy banky B moBHOMY 00cs31 ['pomoBux 30008’ s13aHb a00 X YaCTHHI.

Croponu 0e33acTepeKHO TOroawiaH 1 nuisxoMm mianucanHs KiienTtom Oyab-sKoro
JNOKYMEHTY 3riiHo 3 CTanaapTHUMH (hOpMaMU TOKYMEHTIB JJIs YKJIaJ€HHS 4 3MiHU JloroBopy
nocnyr KitieHT miarBepmakye, mo:

- KuienTt HamaB 3roy Ha 3MIMCHEHHS TJIATIKHUX oreparlii 3 JIoroBipHOTro CriucaHHs
sk [loB’s3aHUX MNATLKHUX oOmepainii, ski BUHUKaOTh 3 l[lpaBoumHiB momo ['pomoBux
30008’ s13aHb;
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- bank mae mpaBo 3aiiicauTy (3aificHIOBaTH) JlorOBipHE CTUCAHHS OYy/b-SKY KUTBKICTh
pasiB 10 MOBHOTO MoramieHHs ['pomoBux 30008’ 13aHb YIIPOIOBK Jii BianoBiguux [IpaBounHiB
moao ['pomoBux 3000B’s13aHb Ta/ab0 TpUMMHEHHS 3000B’s3aHb, 10 BUHUKIW HA IiJICTaBi
[IpaBounHiB 110710 ['po1IOBUX 3000B’s13aHBb;

- ymoBH uporo myHkry IIpaBun € 3romoro Ha 37iiicHenHs bankom IloB’si3aHuMX
IJIaTKHUX oneparlii 3 JloroBipHOro crivcanHs, sika HagaHa Kiientom bankoBi BiAMOBIAHO 10
BHMOT 3aKOHOJIABCTBA YKpaiHM MI0I0 HAJAHHS IJIATIKHUX MOCITYT B YKpaiHi.

Bunnenns KiieHTom mifi 11010 BiAKIMKAHHS/TIPUITMHEHHS TpaBa (yIOBHOBA)KCHHS)
banky na JloroBipHe crnucaHHs Ta/ab0 3roaM Ha 3xilicHeHHS J[OTOBIpHOTO CHHCaHHS €
MiJICTaBoOO I BigMoBU bankom B HamanHi KimieHTOB1 Oyab-sikux BaHKIBCBKUX IMOCIYT 4d
baHKiBCbKOi TOCITYyrHM, a TakoX JUIsi JOCTPOKOBOTO IOramieHHs Oyab-ikoi abo Bciel
3aboproBanocti Kiienra nepen bankom 3a JloroBopamu mociayr 4u iHIIOI 3a00pTOBaHOCTI
Knienrta nepen bankom.

8.8. ¥V Bumanky, skmo npu 3aiiicHeHH1 [loroBipHoro crmcanHs Ha Paxynky/PaxyHkax
cnucands KirieHTa 3HAaXOJAThCS KOINTH Yy BaIOTi, BIAMIHHIA BiJ BaTlOTH BUKOHAHHS
I'pomoBux 3000B’s13a0b, KimienT Hamae npaBo banky cnmcatu 3 Paxynky/PaxyHkiB crivcanHs
IpOLIOBI KOIITH/OAaHKIBCBKI METalM Yy CyMi, M0 HE TepeBHIlye po3mipy ['pomroBux
3000B’sA3aHb Ha JEHb TAKOTO CIHCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHSIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skl baHK BCTaHOBIIOE CaMOCTIIHO, BHXOISYHM 3 OIEpalii, sKi
3MIIACHIOIOTHCS B LIeH JeHb Ha BamotHomy puHKy Ykpainu (BPY), Ta BunHMTH yci He0OXiaH1
MPaBOYMHU Uil TMOJANBIIOI KyHiBIi/Mpogaxxy/oOminy Bamotu Ha BPY 3a BcTanoBieHUM
bankoM Kypcom, HampaBJeHHs TPOIIOBUX KOIITIB OTPUMAHUX BiJl KYMiBIi/IPOJaxKy/0OMiHY
BaTIOTH/0aHKIBChKMX MeTaltiB Ha BPY, Ha BukoHaHHs ['poroBux 30008’ s13aHb.

Knient nagae npaBo banky mpu 3xilicHeHH1 J[OroBipHOro CHUCaHHS J10JIaTKOBO CIIUCATH 3
Paxynky/PaxyHKiB CHHMCaHHS TPOIIOBI KOINTH/OAHKIBCHKI METaJM B CyMi, HEOOXIMHIN uIs
MOKPUTTA YCiX BHUTpAT, MOB’SI3aHUX 3 KYMIBJICI/IpoaakeM/00MIHOM BalOTH/OaHKIBCHKHUX
MmeTaniB Ha BPY (crara kowmiciii Ta iHIMX 1u1aTexiB, nepe0adeHnx YNHHAM 3aKOHOIaBCTBOM
VYkpainu, ymoBamu 37iiicHenHs TopriB Ha BPY ta Tapudamu banky).

MOJIMBICT KYTIBII/TIPOAaXy/00MIHY BadtOTH/OaHKIBCHKUX METAIIB, 110 TMependadeHa 1um
nyHktoM [IpaBui, € mpaBom, a He 000B’s13k0M banky 1 Moske OyTu 3ailicHeHa Ha po3cya banky
Jutst morareHHs [ poroBux 3000B’s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. dakrom yxnanenHsa Jlorosopy nocnyr KiieHT miaTBepaxye, 110 HUM 0€33aCTepexHO Ta
O€3BIIKIMYHO YNOBHOBaXeHO baHK Ha 3/1MCHEHHS 3apaxyBaHHA (B3a€EMO3aJIKY) OyIb-SIKHX
3ycTpiuHuX BUMor banky, siki bank mae ctocoBHo KitieHTa, mpotu 0y 1b-sKuX 3000B’A3aHb, SKi
MiUIATal0oTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKIIOUaroYW 3000B’sI3aHHS 3
noBepHeHHs bankom komrtiB Kiienty Ha Oyab-ski Paxynku KiienTa.

8.10. bank 3milicHIOE TIPUMYCOBE CHHCaHHS (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUMAJIKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY IepeadadyeHOMYy YUHHHUM
3aKOHOJIaBCTBOM.

8.11. Knient ynoBHoBaxye baHk caMOCTII{HO 3/i/iCHIOBATH CIUCAHHS TPOIIOBUX KOILTIB 3
Oynb-skoro PaxyHKy 3 METOIO MOBEpPHEHHS iX BIAMOBIIHOI CyMH, IO HAAIMILIA HA TaKUA
PaxyHOK, BiilIpaBHUKY (TJIATHUKY, HEHAJIS)KHOMY ITUIATHUKY TOILO) a00 OaHKY BiANpaBHUKA Ha
M1JCTaBl OTPUMAHOIO MOBIAOMJICHHS 3aco0aMu eNeKTpOHHOI oty HarionansHoro 0aHky
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epekaszy Ipo
MMOMHUJIKOBUH TMepeKa3/HeHANeKHUN TepeKas/onepaliiio, 10 Mae€ O3HAaKM IaxpanChKOi.
Otpumane baHkOM TMOBIIOMJIEHHS TIOBUHHO MICTHUTH HallMEHyBaHHA OTpHMyBaya
(BiampaBHUKa KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'0 HaIMIILITN
KOIITH; HalMeHyBaHHS OaHKy OTpUMyBaua (BiANpaBHUKA KOIITIB a00 OaHKY BIiANpPAaBHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SIKOr0o MaloTh OyTH IMOBEPHEH] KOILITH; PEKBI3UTH PaxyHKY, Ha
KU MalOTh OyTH TTOBEPHYTI KOLITH.

bank 3miiicHIOE CrHUcaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMIJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM IIaxpaichkoi. B pasi BiacyTHOCTI
Ha BiAnoBigHOMY PaxyHKy CyMH KOINTIB, JOCTAaTHBOI JJIsi TIOBEPHEHHS BCi€l CyMH
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MIOMMJIKOBOTO ITepeKa3y/HeHaNeKHOT0 IIepeKasy/omnepaltii, 1o Mae 03HaKHU Maxpaicbkoi, bank
3/1IACHIOE CITUCAHHSI KOIUTIB B MEXax HAasIBHOI CyMH HA MOMEHT TaKOI'O CITUCAHHS.
3nilCHeHHs CIIMCaHHS 3T1JHO 3 IIUM IMyHKTOM [IpaBui € mpaBom banky, a He 000B’sI3KOM.
8.12. 3a BUHATKOM IUTATDKHOI 1HCTPYKIIII/3roaM Ha BUKOHAHHS BaHKOM maTixHOI omepartii
(MOB’sI3aHMX IJIATDKHUX omeparliil) moxo norameHHs ['pomoBux 30008’ s13aHb, KiieHT Mae
MpaBo BIAKIUKATH IUIATIHKHY IHCTPYKIO Ta/abo 3roay Ha 3A1MCHEHHS IUIATLKHOI omepariii
(MOB’s3aHMX TUIATIKHUX OIEpaliid) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IIATIXHOI
IHCTpPYKLIi Ta 32 YMOBU AOTPUMAaHHS BUMOT 1ux [IpaBui.

Bigxnmukanas TUTaTDKHOI 1HCTPYKINI/3roaM Ha 3IMCHEHHS TUIATIXHOI —omnepaii
(MOB’sI3aHUX TUTATDKHHMX OTepallii) 3aiicHioeThess KimieHToM mnuisixom momaHHs 10 baHky
PO3MOPAHKEHHSI NP0 BIAKIMKAHHS IUIATDKHOI 1HCTPYKIIiT B HMUCBMOBIN ¢opmi y BUIIISAL
ManepoBOro JOKyMEHTA.

PosnopsiypkeHHsT TIpO  BIIKIMKAHHS IUIATDKHOI 1HCTPYKLII/3romu Ha  3A1HCHEHHS
mIaTikHOI omeparii (OB’ sI3aHUX IUIATDKHUX Omepairiil) momaerbes KilieHTOM B JAOBUIBHIN
¢dopmMi, aie 3 000B’I3KOBUM BKa3aHHSM HACTYITHUX JaHUX:

- JaTH Ta HOMEpa IUIATDKHOI IHCTPYKINI/MOKYMEHTa, M0 MIiATBEPIKYE 3rojay Ha
3IHCHEHHS TUIATIXHOT OTepartii;
- oOrpyHTyBaHHS BiAKIMKaHHs 3roau Kiienta.

PosmopsypkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINT/3romd Ha 3AIMCHEHHS
IaTbkHOT  omepamii  (MOB’sI3aHUX — MIATDKHUX — omepamii) —mignucyetbess  KiieHTom
(YroBHOBaXEHOIO 0c000r0/0cob0amu  KitieHTa) BIACHOPYYHO Ta HAMAETHCS OCOOHMCTO Yy
BinnineHHi banky abo HajcwiIaeTbesi baHKOBI MOIMTOO.

Kepytounch 4. 3 cr. 6 LluBuabHOro Koaekcy YKpaiHH, y 3B’A3KYy 13 TEXHIUYHOIO
HEMOXUIMBICTIO BIIKIIMKAHHSA POy IUIATDKHMX olepaniid B Oyap-akuii 4vac, CTopoHu
JOMOBHJIMCSI BIACTYIUTH BiJ] TIOJOXEHb 3aKOHOJABCTBA B 4YAaCTHHI dYacy NOJaHHS
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS IUIATIKHOT 1HCTPYKINi/3r0oqM HAa BUKOHAHHS IUIATIKHOI
orepariii Ta MOMEHTY O€3BIAKIMYHOCTI JUIS IUIATDKHUX ONepaliid, B SKUX 3a3HAu€Ha JaTa
BAJIIOTYBAaHHS Ta/ab0 SKiI 3MIHCHIOIOTBCS B Mexax mociyr Perymspni mimatexi Ta Ilepekas
TOTIBKH, a came — KITleHT moroiKyeThes, 10 /11 BKa3aHUX y HbOMY IyHKTI [IpaBuit miuaTiHUX
orepariiii, MOMEHTOM O€3BIAKIMYHOCTI MJIATIKHOT IHCTPYKIIi/3r0A1 Ha BUKOHAHHS TIATI>KHOT
omepailii € baHKIBCbKUI J1€Hb, 10 NEpeay€e NaTi BaJIOTyBaHHS a0o0 JaTi CIMCAaHHS KOLITIB 3
Paxynky Knienra.

VY pa3i HegoTpumaHHd KilieHTOM BUMOT IIOAO PO3MOPSAKEHHS MpPO BIIKIMKAHHS
TJIATKHOT 1HCTPYKINT/3roiM HA BUKOHAHHS IUIATLKHOI omeparllii abo mopsaKy Horo mogaHHs
BKa3aHe po3nopsmkeHHs KimieHTa BBaKaeThCsl HE TTOJaHUM baHKOBI.

lono okpemux BaHKIBCHKMX MOCIYT MOXYTh BHU3HA4aTHCS JOJATKOBI BUMOTH J10
PO3MOPSKEHHS] NP0 BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM HA 3A1MCHEHHS TUIATIKHOI
ornepauii (OB’ A3aHUX MJIATDKHUX omeparliil), nmopsaky oro noganHs Kiientom banky a6o
MO€ BU3HAYATHCS 1HIIUHN MOPSAOK BIIKIUKAHHS TJIATIKHOI THCTPYKINT/3T0AN HA 3M1MCHEHHS
MIaTiKHOT onepaiii (MoB’si3aHUX MIATHKHUX ONeparin).

8.13. 3 MeTor0 IMOTpUMaHHS BUMOT, BH3HAYCHHX 3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHCIi
HOpMaTHUBHO-TIpaBoBUMHU akTamMu HBY, 30kpema, ane He BUKIIOYHO, $KI BH3HAYAIOThH
0CcOOIMBOCTI (PYHKIIIOHYBaHHS OaHKIBCHKOI CHCTEMH YKpaiHM B Tepioj 3arpoBaJKEHHS
BOEHHOT'O CTaHy YM i Yac 0COOJMBOro mepioay B YKpaiHi Ta BCTAHOBIIOIOTH BiANOBi/IHI
0oOMeKeHHsI II0JI0 MPOBeeHHS 0aHKIBCHKUX (Y TOMY YHCII IUIAaTIKHUX) onepaiii, bank mae
IIpaBO caMOCTiiHO (6e3 HeoOximHOCTI OyIb-SKOro J10JAaTKOBOrO y3romkeHHs 3 KiieHToM)
oOMexXyBaTu 3/11HCHEHHS! 0aHKIBCHKUX OIlepalliif, y ToMmy 4ucii oOMexyBatu npaBo Kiienta
II0Z0 PO3MOPS/KEHHS T'POIIOBUMU KOIITAaMH, B MEXaxX OOMeXeHb (BUMOTI'), BU3HAUEHUX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. Iliaxnucanusm BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKIAZACHHS a00 3MiHY
JloroBopy moOcCiyr ILIOJ0 HaJaHHS IIATLKHUX mociyr KilleHT TUM camMuM MiATBEpIKY€E
o3HaliomIIeHHs Horo bankoM 3 iHdopMarli€ro, 1110 Ma€ HaJAaBaTUCS KOPUCTYBady IUIATLKHUX
MOCITYT A0 YKJIaJEHHS IOTOBOPY MPO HAJAHHS IUIATDKHUX MOCIYT 3TiTHO 3 BUMoramu cT. 30
3akony Ykpaiau «IIpo miaTixxkHi HOCTyTH».
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TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nociayr KimieHT miaTBEpKy€e Ta rapaHTye HACTYITHE:

9.1.1. KieHT € 0c00010, SIKa 3apeecTpoBaHa HAJICKHUM YUHOM Ta Ji€ y BIMOBITHOCTI 10 BUMOT
YUHHOT'O 3aKOHOJIAaBCTBAa YKpAiHM 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPH Ta BIANOBIIATH 3a
CBOIMH 3000B’SI3aHHSIMHU.

9.1.2. KinieHTOM BHKOHAHO BCl ii, HEOOXIHI, BIAMOBIAHO JO BUMOI YUHHOI'O 3aKOHOaBCTBA
VYkpainu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIsS YKJIaaeHHs JJoroBopy mociyr, BiJl HOro iMeHi
npu mianucanHi JloroBopy mocnyr nie€ YHOBHOBakeHa 0co0a Ha MifCTaBi MOBHOBAKEHb,
oopmieHnx HanexHUM YrHOM, 1 i [TpaBuina, JloroBip mociyr He cynepedaTh 3aKOHOIaBYHM
Ta/ab0 TOTOBIpHUM OOMEKEHHSM, 110 € 000B’s13k0BUMH JUIst KitieHTa, Ta HE cynepedars Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedaTb yMOBaM YKIQJCHUX paHille Ta III0YHX
npaBounHiB KitieHTa.

9.1.4. 3000B’s3anHs 32 JIoroBOpOM MOCIIyT i HOro yMOBH OyIyTh JiHICHUMHU 1 000B’I3KOBUMHU
mis KiienTa, a X HEBHKOHAHHS YM HEJOTPUMaHHS OyJe MiJCTaBOI Ta yYMOBOK HOro
BIJIIOB1AAJIBHOCTI.

9.1.5. KnieHT Mae HajeXKHUM YMHOM OGOpPMJICHI YCTAaHOBYI JOKYMEHTH Ta BCl JO3BOIIH, IO
HeoOXiaH1 U1t BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YHHHUMH.

9.1.6. IIpencrasneni Kinientom y bank yci JoOKyMeHTH HE MICTATh HENPABIMBUX BiJIOMOCTEH,
CKJIaJeHi Ta/abo OTpUMaHi HUM Y TMOPAAKY, IO HE CYNEepeunTh BUMOTaM YWHHOTO
3aKOHOJIAaBCTBAa YKpaiHH, Ta € aKTyaJIbHUMH.

9.1.7. Hapnanus KiieHTOM HenmpaBIuBUX Ta/ab0 HETOYHUX 3asB Ta/ab0 rapaHTiid, BKa3aHUX Y
[IpaBunax ta/abo mignucanux Kmientom CrangapTtHux gopmax AOKYMEHTIB Ta/abo iHIIMX
JOKYMEHTax € MopyIeHHsM JloroBopy mociyr Ta IiJCTaBoo A BiiMOBH baHKOM B HajaHHI
bankiBcbkHX mociyT Ta/abo po3ipBaHHs bankoM Takoro /loroBopy mociyr 3 BiJIIKOAYBaHHSIM
Kiientom Butpar Ta 30uTKiB baHky.

I''TABA 10. BIJITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHB/YMOB 3a JloroBopomM
nocnyr, CTOpOHU HECYTh BiJIMOBIAANBHICTh BiIMOBIIHO O YMHHOTO 3aKOHOAABCTBAa Y KpaiHH,
Jorosopy nociyr, B ToMy urcii [IpaBuit, abo 1HITUX TOTOBOPIB.

10.2. 3a HECBOEUYACHY OMIIATy IPOIIOBUX 3000B’s13aHb, 1110 BUIUTMBAIOTH 3 J[0roBopy mociyr, B
ToMy uMchi HanexHux 3 KiieHrta BinmikoayBaHb, KiieHT, KpiM BiALIKOAYyBaHHS 30MTKIB,
CI1auye MEeHI0 B po3Mipi Mo/ABiiHOT 061ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, mo aisia
B TIEPi0/, 32 SIKUH CIIA9yEThCS TICHS, 32 KOXKEH JICHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
gkmio iHme He nependaueHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. Lle monoxeHHs
MOIIMPIOETHCS HA yci JloroBopu mocnyT, 1m0 ykiaaeHi Mixk bankom ta KimieHTOM 3riH0 3 TUMU
[TpaBunamu, sikiio JIoroBopoM MocIyr HE BCTAHOBJICHO 1HIIIE.

10.3. bamk Hece BiAMOBiTANBbHICTH Tiepen KilieHTOM 3a HEBUKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS TUTATDKHUX OTepalliii BIAMOBIAHO /0 3aKOHOJABCTBa Ta muX lIpaBui, SKIIO He
JOoBeAe, IO TIUIaTiXHI omeparii BuKOHaHI bankom HanexHuM dYuHOM. baHk Hece
BIJIMOBIJANIbHICT, 32 BUKOHAHHS TMOMHWJIKOBOi, HEAKIENTOBAHOI IJIATiXKHOI omeparii ado
BHKOHAHHS TUIATIXKHOI orepariii 3 MOpPYIICHHSIM YCTaHOBJICHHX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBuiaMu CTpOKiB.

10.4. KitieHT Mae mpaBo Ha BiNIKOyBaHHS B CYJJOBOMY HOPSIKY IIKOJIH, 3amo1isiHoi baHkom
BHACJIIOK MMOMHJIKOBOI, HEHAJIE)KHOI, HEAKI[eNTOBAaHOI MIATKHOI omeparlii abo BUKOHAHHS
IUIATDKHOT orepartii 3 TMOPYIICHHSIM yCTaHOBJICHHX 3aKOHOJABCTBOM Ta IuMu [lpaBmiramu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHS TOMWJIKOBO1, HEHAJIE)KHO1, HEAKI[ENMTOBAHOT TUTATKHOI orepartii
a00 BHKOHAHHS IUIATIKHOI Omepallii 3 MOPYIICHHSM YCTaHOBIEHUX 3aKOHOJJaBCTBOM Ta IIUMU
[IpaBunamMu cTpoKiB 3000B’si3aHMii Ha 3anuT KilieHTa, HEBIAKIAAHO BXXUTH 3aXOJIB IS

33



oTpuMaHHs Beiel HasgBHOT y banky iHpopmarii npo riatixHy onepauito Ta HaxaTtH ii Kiienty
0e3 CTATHEHHS TJIaTH 3a HaJaHHs Takoi iHdopmarii.

10.6. bank Hece BianmoBiganbHICTh nepea KitieHTOM 3a MIIaTiHUME ONepallisiMi, BUKOHAHIMH
3 MOPYLIEHHAM YCTaHOBJIEHHUX 3aKOHO/IaBCTBOM Ta LIMMU [IpaBuiiamu cTpOKiB, y pasi:

1) mopymennss bankoM CTpOKy BUKOHAHHS IUIATDKHOI omepauii iHimiioBaHoi KiientoMm sik
IUTATHUKOM;

2) nopyuieHHs baHKOM CTpOKy 3apaxyBaHHS KOIITIB 3a IUIATIKHOIO OIEPAaLli€l0 Ha paxyHOK
Kitienra, BumiiaTy ix y roTiBKoBii ¢popMi Ta/ab0 3a0e31eueHHs JOCTYITHOCTI KOIITIB;

3) mopymieHHs BaHKOM CTPOKY MOBEPHEHHS KOIITIB Y pa3l HEMOXKJIMBOCTI BCTAHOBICHHS
HAJIEKHOT'0 OTpUMYBaya.

10.7. bank y pa3i mopyuieHHs CTPOKIB BUKOHAHHS TIATIKHUX OIEpaIliid, mepe10aueHux [UMH
[IpaBunamu, 3000B’s13aHMi HAa THCbMOBY BuUMory KiienTa crtatut KitieHTy TieHIo B po3mipi
0,01 BimcoTKa CyMHu MPOCTPOUYECHOTO IUIATEXKY 32 KOXKHHIA JIEHb MPOCTPOUCHHSI, ajie He OlIbIe
10 BiICOTKIB CyMH TUIATIKHOI OTIepartii.

10.8. bank Hece BiAMOBigaNbHICTH mepea KilieHTOM 32 MOMUIJIKOBI TUIATIXHI OTeparlii, y ToMy
YHCII1 32 BUKOHAHHS:

1) mOMUIIKOBOT MJIATIXKHOI oreparii Ha paXyHOK HEHaJIEKHOTO OTPUMYBaya;

2) MOMUJIKOBOI IJIaTHKHOT oneparlii 3 paxyHky Kiienra;

3) mutatixkHOi omeparii 3 paxyHky Kiienra 0e3 3aKOHHUX IMiJCTaB a00 BHACTIJIOK 1HIIMX
MMOMUJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMHJIKOBOI IUIATDKHOI omeparii (ska mamna OyTu 3/ificHeHa Ha
paxyHok KiieHTa) Ha paxyHOK HEHaJIe)KHOTO OTpuMyBaya baHk 3000B’s13aHUN HEraifHO MICIIs
BUSIBJICHHS TIOMWJIKH TI€peKa3aTH 3a PaXyHOK BJIACHUX KOIITIB CyMy IUIATDKHOI omeparii
KimientoBi (sixo KimieHT € HaJle)KHUM OTpUMYyBadeM), a TAKOK Ha MUCbMOBY BUMory KirieHTa
crmatuty KitienToBi niento B po3mipi 0,1 BiicOTKa CyMu MPOCTPOUYEHOTO TUIATEXKY 338 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs TOMMJIKOBOI IUIATLKHOI onepauii A0 JHS mnepekasy
KOIITIB Ha paxyHOK KirieHTa (SIK HaJIe)KHOTO OTpUMyBaua), ajie He Ounpmie 10 BiACOTKIB cymu
IJIATIKHOT oTepartii.

10.10. V pa3i BHUKOHaHHS TOMHJIKOBOI IUIATDKHOI omeparii 3 paxyHKy Kiienra (s
HEHAJIe)KHOTO TMIaTHUKA) baHk 3000B’s3aHUIl HEraifHO MicIs BUSBIECHHS MOMUIKU abo0 micis
OTPUMAaHHS TOBiIOMJIEHHST Takoro KilieHrta, (3aJIe)KHO BiJ TOro, IO BIAOYJIOCS paHIIIe)
MepeKa3aTd 3a PaxyHOK BJIACHUX KOILITIB CyMy IUIaTIXHOI omeparlii Ha paxyHok KiiieHrta
(HEeHaJIe)KHOTO MJIATHUKA) Ta CIUIATUTU Ha NMUCbMOBY BuMory KiieHta nento takomy Kiienty
B pO3Mipi MOJBiiHO1T 00MiKoBOi cTaBku HarionansHoro 6aHKy YKpaiHu 3a KOKHUUN JI€Hb Bif
TIHSI CITUCAHHS 3 PaXyHKY KOIITIB 32 MOMUJIKOBOIO TUIATIKHOIO OTIEPAIi€r0 10 JHS MOBEPHEHHS
KOIITIB Ha paxyHOK KilieHTa (K HEHaJIe)KHOTO MIaTHUKA).

10.11. bank Hece BiamoBimanbHICTH mepes; KimieHTOM (SK TUTATHUKOM) 32 HEAKIEITOBAaHUMH
IUIATDKHUMU  OTepallissMid. Y pa3i BUKOHAHHS HEaKIENTOBAaHOI IJaTikHOI omepariii bank
3000B’A3aHUI HErailHO Micisl BUSBJICHHS (aKTy BHMKOHAHHS HEAKIIENTOBAHOI IJIATIKHOT
ormepauii abo micas OTpUMaHHs MOBIJOMIEHHs Takoro KiieHTa (3ajnexHO BiA TOro, IO
B1I0yBaJioCsl paHillle) MOBEPHYTH 3a PaxXyHOK BIIACHUX KOIUTIB CyMy HEaKIENTOBAaHOT
IUIaTKHOI omepanii Ha paXyHOK Takoro KilieHTa, a TakoX Ha mUCbMOBY BUMoOry KitieHTa
crutatutu KiieHTOB1 meHio B po3Mipl MoJBiMHOT 00JiKOBO1 cTaBku HaiioHanbHOro OaHKy
VYKpaiHu 3a KOKHUH J€Hb BiJl JHsS CIHMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKIENTOBAHOIO
IJIaTIKHOIO OIEpalli€lo 10 IHS MOBEPHEHHs KOIITIB Ha paxyHOK KitieHTa.

10.12. bank Takox 3000B’si3aHUIl Ha MUCHbMOBY BuMory KiienTa BigmkomyBaTu Kiienty (six
HEHAJISKHOMY TUIATHUKY) CYMy yTpUMaHOi/criiaueHoi Takum KimieHToM KoMicii 3a BUKOHaHY
MOMMUJIKOBY IJIATDKHY OIeEpaliilo/ HeaKleNTOBaHy IUIATIKHY omepalliio (3a HasBHOCTI TaKoi
KoMicii).

10.13. Skmo Bcymeped HagaHoro KitieHTOM pO3NOPS/IKEHHS MPO BIAKIMKAHHS IUIATIKHOT
THCTPYKLIT CyMy IJIaTXKHOI oIepallii crucaHo 3 paxyHky KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HETaltHO MICIIs BUSBJICHHS MOMHJIKU a00 Micisi OTPUMaHHS MOBITOMJICHHS
Kitienra (3anexHo BiJl TOTO, IO BiAOYJIOCS paHilie) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB
cyMy miatikHoi onepaiiii Ha Paxynok Kiienra Ta Ha nucebmoBy Bumory Kiienra cruiatutu
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KrienToBi neHio B po3Mipi moaBiiiHO1 00sikoBoi craBku HarionansHoro 6anky Ykpainu 3a
KOYKHUU JICHb B1JI IHSI CITMCAHHS 3 PaXyHKY IUIATHUKA KOIITIB 32 TUIATIKHOIO OTIEPaIli€ro 10 JHS
noBepHEeHHs KowTiB Ha PaxyHok Kitienra.

10.14. bank 3000B’s3aHuii crpusTd KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJIECKHOIO
TUTATIKHOIO OTEPAIli€ro MUITXOM HaJaHHs JOCTYnHOI baHKy iH(popMaIlii mpo Taky ornepariito, y
TOMY YHCJII OTPUMaHOi Ha MOro 3amuT BiJ HaJaBaya IUIATDKHUX IMOCTYT, IO OOCIyTOBYE
HEHAJIC)KHOTO OTPUMYyBaya.

10.15. baHk ayi1 BCTaHOBJICHHS TIPABOMIPHOCTI IJIATIXHOT orepariii y pa3i onmpoTecTyBaHHS
HEHaJIS)KHOI TUIATIKHOT onepaii IIaTHUKOM Ta/abo Ha BUMOTY HaJlaBaya IUIATKHUX TOCITYT
IJIaTHUKA 3000B’sI3aHMI 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATDKHOI omeparlii Ha
Paxynky Kiienra (skmo Takuii KilieHT € HeHale)XHHM OTpUMyBaueM) Ha CTpok 10 30
KaJICHJIapHUX JTHIB.

10.16. bank He Hece BiANOBIAATBHOCTI 32 HECTady OTIBKOBUX KOLITIB/OaHKIBCHKOTO METaly,
y BHUMNAJAKy HenoTpuManHs KiieHToM BUMOr 3aKOHOJABCTBA, LIO PETJIAMEHTYE TMOPSIOK
3MIMCHEHHSI KacoOBOTO OOCIyroBYBaHHsS, a TakK0oX BHUMOTr JlOrOBOpy TMpoO BIAKPUTTS
0aHKIBCHKOT'O PaXyHKY.

10.17. bank He Hece BianmoBimanbHOCTI 3a KOoITH//0aHKiBChKI MeTanu KirieHTa Ta momaismi
ix pyx micnst cnicanns 3 Paxynky Kiienra, kpiMm Bunajkis, nepeabadenux uumu [IpaBunamu
Ta/ab0 3aKOHOIABCTBOM.

10.18. bank He Hece BiAMOBIAANBHOCTI 32 TOCTOBIPHICTH 3MICTY MJIATIKHUX IHCTPYKIIH, 110
HAJXOJSTh 10 BUKOHAHHS 110 [IoTOYHOMY paxyHKY.

10.19. V pasi 3actocyBanHs A0 baHKy caHKIii BHACIiJOK MOMWJIKOBUX a00 BUHHHUX
npotunpaBHux Aii Kimienra, lepxarenis, Kopucrypauis, [linnucyBadiB un iHIINX CITy)K00BHX,
ynoBHOBaxkeHHX Tomo ocid Kiienrta, KiieHT 3000B’s13ye€Tbcs BIAIIKOAYBAaTH BCi MOHECEH1
bankoM 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.20. bank He Hece BIAMOBIMAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBchki MeTam KitienTa, sikio Kimientom Oyiia BkazaHa HEBipHA Tpaca IUIaTexKy.
10.21. KiieHT Hece BIANOBITANBHICTH 3a BIAMOBIMHICTH 1H(OpPMAIlii, 3a3HaYEHOT HUM Y
MJIATDKHIA 1HCTPYKINI, CyTl IJIATiXHOI omepamii. Y pa3l BUSBIEHHS HEBIIMOBITHOCTI
iHpopmanii KmienT wMae BimmkoayBaté baHky mikomy, 3amofisHy BHACHTiJIOK Takoi
HEBIIMOBIIHOCTI 1H(OpMAITii.

10.22. KnieHT 3000B’s3aHMI  BIJIIKOJAYBaTH baHKy IIKOXy, 3amojisHy BHACIIIOK
HegoTpuMaHHs KiieHToM BUMOT 1110710 3aXHUCTy 1H(opMalii 1 311iCHEHHSI HEPaBOMIPHUX i
3 KOMIIOHEHTaMH IJIaTDKHOI 1HPPacTpyKTypH (y TOMY YHMCIHI IUIATDKHUMH 1HCTPYMEHTaMH,
oOJaiHaHHSM, MPOTPAMHUM 3a0€3IeUeHHM ), K1 Tiepe0aueHi 3aKOHOaBCTBOM Ta/abo0 [UMHU
[IpaBunamu. Y paszi HemorpumanHsi KiieHToMm 3a3HaueHHWX BUMOT BaHK 3BUIBHSIETBCS BiJ
BiAMoOBiAabHOCTI iepen KilieHToM 3a BUKOHAHHS TIJIATIKHUX OTeparii.

10.23. Kmient 3000B’s3aHUN HEraHO Micls TOro, SK Taka iHdopMallis cTana BiToma
KiienToBi, noBizomut bank mpo ¢akt BukoHaHHd 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIaTIXHOI OTeparlii A7 OTpUMAaHHSI BIIIKOTyBaHHS 3a TAKOIO OMepallieio. 3a
BHHATKOM BHWITQJIKIB KOJIM iHIIE BuU3HAYeHO [IpaBmiamu, CTOPOHHM MOTOIWIIA HACTYITHAN
nopsanok moBigomieHHs Kiientom banky mnpo dakr BukonanHs 3 Paxynky Kiienra
HEHaJIe)HO1 a00 HEaKIIeNTOBAHOI MJIATIXHOT OTepartii:

10.23.1. moBigomieHHss mpo ¢axkT BHKOHaHHA 3 Paxynky Kiienta HenanexHoi a0o
HEaKIIeNTOBaHOI MiIaTikHOi onepanii nogaerbest Kimientom banky y m0BiUIbHIN MUCBEMOBIM
¢dopmi He mi3HimIe OoAHOrO bBaHKIBCHKOrO JHS 3 MOMEHTY BusiBIeHHs KiieHTOM dakTy
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHoi a0 HEaKIeNnTOBaHO1 TUIATIKHOI OTIeparrii;
10.23.2. mnoBigomieHHss mpo ¢akT BHUKOHaHHA 3 Paxynky Kiienta HenanexHoi a0o
HEaKLENTOBaHOI IIaTIKHOI onepallii MOBUHHO MICTUTH 1H(QOpMAII0 Mpo: JIaTy, 4ac, CyMmy
omepariii, Homep Paxynky Kiienta 3 sikoro 3iilicHeHa HeHalle)kHa abO HeaKIelTOBaHa
orepartisi;

10.23.3. momo KOXKHOI OKpeMoi omeparlii MOJa€ThCS OKPEeMEe IOBITOMIEHHS Mpo (akT
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHOi a0 HEaKIeNnTOBaHO1 TUIATIKHOI OTIepartii;
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10.23.4. B mMoMeHT BusiBJIeHHs (akTy BHKOHaHHS 3 Paxynky Kiienta HenanexxHoi a0o
HEaKIeNTOBaHOI TuIaThkHOI omnepartii KiieHT 3000B’s13aHUI BKUTH yCiX MOXKJIMBHUX 3aXOJIiB,
sKi ependadeHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEIOMYIICHHS 31HCHCHHS
HaCTyTHUX HECHAJICKHUX a00 HeakmenToBaHux onepaiiil 3 Paxynky Kiienra.

10.24. KuieHT Mae mpaBO BHMAaraTtd BIJIIKOAYBaHHS KOINTIB 3a HEHAJIEXHOIO abo
HEaKIIENITOBAaHOI IUIATDKHOIO OMepalielo, 3a yMOBHM IOBIJOMJIGHHS NpO 1€ HaJaBaya
IUTATDKHUX TOCTHYT MpoTsAroM 90 KaleHAapHUX [HIB 3 JaTH CHHCAHHS KOIITIB 33 TaKOIO
OIeparli€ero 3 Horo paxyHky (He CTOCYEThCS omeparliid, miareepmkeHnx KilieHToM K HaIeKHO
3MIIACHEHHUX).

10.25. KitieHT mpoTSroM TpboX poOOUYMX AHIB 3 IaTH HAIXOHKEHHS MTOBITIOMIICHHS baHKy 1po
BUKOHAHHS TIOMIJIKOBOT, HCHAJIS)KHOT 400 HEaKIENTOBAHOI TUIATIXKHOI orepailii 30008’ s;3aHui
HIIIIOBATH TUIATDKHY OIEpaIlil0 Ha EKBIBaJEHTHY CyMy KOINTIB, 3apaxoBaHy KirieHTy
BHACJIIJIOK TTOMUJIKOBOI, HEHaJIe:KHOI a00 HEaKIeNTOBaHOI IUIATIXHOI omeparlii, Ha KOPUCTb
banky.

VY pasi HenoBepHeHHs KirieHTOM (HEHAJIC)KHUM OTPUMYBAadeM) CYMH IOMHIIKOBOI,
HEHaJIe)KHOT a00 HEeaKIeNTOBaHOI IIaTKHOT oneparii Ha BUMOry baHky, criricaHHs KOIITIB 3
paxynky KiienTa um ctsraeHHs KomTiB 3 KitieHTa Moske 3/1iHCHIOBATHCS Y CyI0BOMY TIOPSIZIKY.
10.26. V pasi mopymieHHs CTpokKy, BuzHaueHoro m. 10.25 miei rmaBu IlpaBun, KiieHnt
3000B’s3aHUI TIOBEPHYTH CyMy IIOMHIIKOBOI, HEHAJICXKHOI a00 HEaKIENTOBAHOI IUIATIKHOI
omepaiiii, Ta cruiaTuTd banky nento B po3mipi 0,1 BifgcoTKa 1i€i cymMu 3a KOXKHUM JICHB BiJI AaTH
3aBepILEHHS TAKOI IIIATKHOT OTepartii 10 THS MOBEPHEHHS KOIITIB HA PaXyHOK, ajie He OiIbIne
10 BiJICOTKIB CyMH ILIATIXKHOT OIepartii.

10.27. KmieHT 3000B’s3aHMid  BIOMIKOMYyBaTH baHKYy 3amofisiHy IIKOXY BHACHIJIOK
HE3aCTOCYBaHHsI TIOCHJICHO1 KIIIEHTChKOI aBTEHTHU(IKAIlI] y BUITaIKaX, SAKIIO ii 3aCTOCYBaHHS
BUMAraeTbcs BIAMOBIAHO 10 3aKkOoHOAaBCTBA abo nux [IpaBui.
10.28. BignoBimampHICTP 3a JOCTOBIpHICTH iH(poOpMarii, BkazaHoi KiienTom Ta/abo
Hepxarensmu, KopucryBadamu, [linnucyBadaMu 9u iHITUMHE CITy’KOOBUMH, YIIOBHOBKEHHUMHU
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpPUMaHHS bBaHKIBCHKUX MOCIYT
nokiagacThes Ha Kiienra.
10.29. KnieHT Hece BiMOBIAANBHICTh 3a BC1 TUIAaTXKHI oneparlii 3 BukopuctanHsaM BIIK ta/a6o
3a HECaHKL[I0HOBaHE OTPUMaHHS TPeTIMU 0coOaMu IpoioBuX KomTiB 3 [loTouHoro paxyHky 3
BIIK, sxmo aii un Oe3misuibHicTh Kimienta um [lepkateniB mpusBenu g0 BTpatu BIIK,
IHAMBIAYaIbHOI 0011K0BOI 1H(OpMarlii, posrosomeHHs [IIH-koxy abo iHmoi iHdopmanii, sika
Jla€ 3MOTY 1HILIIOBATH MJIATIXHY orneparito 3 BukopuctanusMm BbIIK.
10.30. KitienT ([lep>xaTenb) Hece BiAMOBITAIBHICTD:
a) 3a Bci onepattii 3 BIIK 10 MomeHTy po3mitieHHs y CTOI-CIIMCOK Ta Mics 3aKiHYEHHS CTPOKY
(trepminy) nepeOyBanHs BIIK B Cron-cniuckys;
6) 3a Bci onepauii 3 BIIK, mo cynpoBomkytoTbest ABTopu3anieto no BIIK, - 1o momeHty
bnoxysanns BIIK Ta no 3akinuenHi bnoxysanus BIIK.
10.31. 3a ueBkmroueHHs iH¢opmauii mpo BIIK y Crom-cnmcok Ta/abo He 31iHCHEHHS
brnoxyBanns BIIK y Bumnaakax, konmu bnoxysanus BIIK abo mocranoBka B CTON-CHHCOK
000B’s13K0B1 3riHO 3 yMoBamHu 1MxX [IpaBui, bank Hece BianoBinanbHicTh nepen Kiientom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.
10.32. bank He BiANOBiac 3a MIKOAY, 3aBAaHy KiieHTy nuisixom BuMHeHHs Jlepkarensimu abo
TpeTiMHu ocobamMu NpoTUnpaBHux ik 3/mono BITK.

Bci onepartii (B Tomy umci 3 Bukopructanisam BIIK Jlepxkatens), 3aiiicHeHHS SIKUX (3roza
Ha sIK1) MIATBEPAXKEHO 13 3acTocyBaHHAM 3D Secure 3a J0MOMOror0 BBEAEHHS OJIHOPAa30BOI0
napoJisi, BBaXarOTbcid MpoBedeHMMHU KIlieHTOM Ta He MOXYThb OyTH OCKapkKeHi SK
HecaHKITioHOBaH1/HenoroxeH1 Kimientom (Jlepxarenem) ta/abo Ak maxpaichki. bank He Hece
BIJINOBIJAJILHOCTI 3a omnepauii 3 BukopuctanusM BIIK, mpoBeneni B mepexi [HTepHeT, B T. U.
3acobaMu iHTepHET-0aHKIHTY y BUNaaKky BiaiMoBu Kiienra ([lepxatens) Bin Bukopuctanus 3D
Secure.
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10.33. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIIEH MO 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3M1HCHEHUX 10 MOMEHTY OTpuMaHHA bankoMm nucbMmoBoro nosigomieHHs: Kiienra mpo
1e.

10.34. bank He Hece BIAMOBIIATBHOCTI 3a CIIMCAHHS KOMITIB 3 PaXyHKy Ha mifIcCTaBl IPaBUIHLHO
opopmaenoro EJI, sxuii 3acBimueHuii uuHHMMH Y gockoHasieHuMm EIT mns  Cucremu/
VYnockonaneanm EIl KHEJIII/KBamidikopanum EII IlianucyBaua, a y pasi sikmo CtopoHu
JOMOBHJIUCS TIPO 3acTocyBaHHs OAHOPA30BUX KOJIIB — MiATBEPKEHOT0 OAHOPAa30BUM KOZOM.
bank He Hece BIANMOBITAIBHOCTI 32 HECBOEYACHUU OOMIH 1H(OpPMAIIEI0 Ta HEMOXKIIUBICTh
nepenaui EJ[  rta/abo CMC-noBimomieHHs, HeHalexHy nepemaay EJ[ ta/abo CMC-
IIOBIIOMJIEHHS BHACIIIOK:

- HemoxJiuBocTi goctyny Kimienrta (KopucryBaua) mo mepexi IHTepHET Ta iHIIMX KaHaJiB
3B’S3KY;

- HEHaJIEeKHOro (YHKIIOHYBAaHHS amapaTHOr0 Ta MPOrpamMHOro 3ale3redeHHs, M0
3acTOCOBY€EThCS g podoTu B Cucremi/Cucremy onnaiiH-OankiHry «KPEJIOBAHK», ske
Hagane He bankom a00 3HAXOIUTHCS 033 KOMIETeHIieo baHky (B Tomy uuchi 300iB abo
0COOMBOCTEH pOOOTH MPOTPAMHO-TEXHIYHUX KOMILIEKCIB, 1HTEPHET-MPOBAlIEPiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);

- HEHAJIEKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEW Ta JeeKTiB 00 HaHHS Ta HOT0 HEMPaBMIILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIeKTPOCHEPTii,

- IHIIMX MO, SKi 3HAXOIATHCS 11032 KOMITETEHITIE€I0 Ui KOHTpoJieM baHky.

10.35. bank He Hece BiamoBiganbHOCTI 3a BTpaTy KopucryBawamu OcoOHCTHX KIHOYiB
VYnockonanennx EIl mms Cucremu/ Ynockonanenux EIT KHEAI/KsanigikoBanux EIT Ta
MapoiiB 10 HUX, 3ac00iB oTpuManHs OZHOPa30BUX KOJiB, JIOTiHIB Ta MapoiiB Jisi poOOTH 13
Cucremoro//Cuctemy onnaitn-0ankinry «KPEJIOBAHK», a6o mnepenmauy 1i€i indopmarrii
KopucryBauem Oynab-skiii 0cobi, a Takoxk 3a HecBoeyacHe OHOBIEHHS KopuctyBauamu
Ocoobuctux ximouiB Yaockonanenux EIN/Ynockonanenux EIT KHEJIT/KBanidikoBanux EIT
Ta MapoJiiB A0 HUX MPH 3MiHi 0Ci0, SKi MAIOTh BIAMOBIIHI TOBHOBAXEHHS (B TOMY YKCJ1 BTpaTH
HUMH TTOBHOBA)KEHB ).

10.36. bank He Hece BiAMOBIIaTBHOCTI:

- 3a crnoTBopeHHs 3MicTy CMC-noBiJOMIIEHb, 1110 HA/ICUJIAIOTHCS ONEPaTOPOM MOOUIBHOTO
3B’s3Ky Ha MoOLIbHMI Tenedon Kiienrta, Kopucrysaua, lepxatens To1mo;

- 3a iHdopmariito, gka nepenaerbes y BUrisgi CMC-moBiIOMIIEHb IO HE3aXUIIEHUX KaHallaX
3B’SI3Ky Ta MO’KE CTaTH BiJIOMOIO TPETIM 0cobaM;

- 3a HecBoeuacHy jgoctaBky CMC-nosigomiiens Kiienty, KopucryBauy, Jlepkarento Tomo
orepaTopamMu MOOIIBHOTO 3B SI3KY.

10.37. bank He Hece BIAMOBITAILHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 9u TperiM ocodawm,
BHachimok  HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHIAWH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcini (aje He BUKIIOYHO) BHaciok Kommpowmerarii Ocobuctoro
pobodoro kiroua/OcoOUCTOro Kiroya.

10.38. bank He Hece BiAMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TpeTiM ocobam, y
BUMNaaky HenoTpumanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBmiamu Ta/ab0 BukiIaneHux Ha [HTepHeT-cTopiHIi baHky.

10.39. bank He Hece BiAMOBIAATBLHOCTI 32 MPOCTPOUYCHHS BUKOHAHHS 4u HeBUKOHAaHHA EJl, a
TaKOX 3a 30MTKH 3aBJ]aHi TAKKM IMPOCTPOUCHHSIM Y HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Knientom 060B’s3ky mono xoHtpomo CraryciB EJl Ta/abo sKio mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTta, octanHiid He 37iiiCHHB HeraiftHO (y IIe# ke JIeHb A0 3akiHdeHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB MO0 IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYAalHUM CIIOCOOOM Ha MamepoBHX HOCISAX
TOIIIO).

10.40. bank He BiAMOBiZae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPHUCTaHHSI a00 HEMOXJIUBOCTI BuUKopucTaHHs Cucrtemu/CucTeMHu OHJIAWH-OAHKIHTY
«KPEJJOBAHK».
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10.41. baHk 3BUTBHSETHCS BiJ BIAMOBIIATHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOTO 3 TIOJIOXEHb J[oroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpaiHW 4H
NPUAHATTS HOBHX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ki 3MIHIOIOTh UM TPUNUHSAIOTH BITHOCHHH, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.42. bank He Hece BIANMOBITATBHOCTI 3a HeHagaHHA baHkiBChbKuX mociayr Kiienty B pasi
BIIMOBU B HaJaHHI BaHKIBCHKUX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nocayr, [TpaBun, CranaapTHuX GOpM JOKYMEHTIB, 3aKOHOJaBCTBA YKpaiHU.

10.43. V Bumaaxy HecBo€4acHOTo noBepHeHHs Kkitoya Bix Celidy ta/abo 3qaui Celigy banky,
KitieHT KpiM BiAmIKo{yBaHHs 30MTKIB, CIJIauy€e baHKy HEYCTOMKY y po3Mipi MOBIHHOI TEHHOT
oriatu 3a KopuctyBaHHs Celihom 3a KOXKEH JeHb MPOCTPOUYCHHS.

10.44. Kiient 3000B’s3aHWM BiAmKomyBaTd baHky 30MTKH, 3aBJaHi BJIACTUBOCTSIMH
po3mimenux B Celii peueii Ta BUTpaTH, AKi noHic bank y 3B’s3Ky 3 HeBUKOHAHHAM KiieHTOM
BuMor [Ipasw, [IpaBwit KOpucTyBaHHS IHIUBIAYIEHUME ceHdamH.

10.45. bank He BignoBigae 3a icyBaHHs pedeid, nominienux Kimientom B Ceiid, e 3 BuHu banky
(XiMI4HI peakIlii, Kopo3is MeTary, CTUX1iHI SBHIIA TOIIIO).

10.46. bank He Hece BIANMOBINATBHOCTI 3a BTpary abo mOmKOMKeHHs pedeir Kiienra,
nomimmenux B Ceiid, npu nopyueHHi miticHocti Ceildy B 3B’S13KY 3:

a) poskpurtsim Celipy 3 MeTor0 MpoBeIeHHS KOH(ICKaIlii, BUIMKH TOIIO PeueH 3a PillICHHIM
Cy[ly Y{ 1HILIIOTO YIOBHOBAXEHOI'O JIEP:KaBHOTO oprany abo ocoOu, sikiii HaJaHi BIAMOBITHI
MMOBHOBAKEHHS 3aKOHO/IaBCTBOM Y KpaiHU;

0) 36epirannsm Kiientom y Ceiidi 3a00poHeHHX mpeaMeTiB, Bkazanux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3miny II TIpaBu;

B) HEHAJIEKHOTO BUKOPUCTaHHS 1HIIMMU KiieHTamu banky Ceiidis, 1110 3HaX0AAThCS TOPST 13
Ceiidom sikuM KopucTyeThbest KiTieHT Ta 110 nepenadi B KOPUCTYBAaHHS M 1HIIUM KJTi€EHTaM;
') HECBOEYACHUM MOBiIoMIIEHHAM baHKy mpo BTparty kiroda/kirouiB Big Ceidy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOKYTh OyTH 0O0OYMOBIIEHI B 1HIINX
rnaBax [IpaBun, Tapudax ta/a6o B CtangapTHux Gpopmax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akrom yxianenns Jlorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
BiAMOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HagaHHs PKO Bank Polski (ITonbima) ta iHmmm
aguriiioBanuM ocobam banky, adiniiioBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyab-sKoi 1H(opMmarii npo cebe, CBOIO OpraHizaliiHy CTPYKTypy, MaiiHOBuUil Ta (iHaHCOBUI
cTaH (B TOMY YHCIl BiJIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TA€EMHHUIIIO), SIKA € HASBHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y mMaiiOyTHOMY, a TakoX aHaJOTIYHY
iH(popMaLlil0 Mpo HOro  3aCHOBHUKIB (YyYaCHHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta IMpo
IOPUIMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, WIEHOM TOII0) IKkuX € KitieHr.
Tum camum Kitient Takox Hazae banky 3rofy Ha pO3KpHUTTS Ta HaJaHHS JUId TPETIX 0cio
(ropuanyHKX, (I3UYHUX 0C10, PI3UUHUX OCIO-TIINPUEMIIIB, YCTAHOB, OpraHi3alliil He3aJeKHO
Bil (opMH BIIACHOCTI, JEpXKaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBpPSAYBaHHS,
IIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmarii npo Kiienra, opranizauiiiny ctpyktypy Kiienra,
MalfHOBMI Ta (iHAHCOBMI CcTaH (B TOMY YHCII BIJIOMOCTI, IO CTaHOBJATH OAHKIBCHKY
TAEMHHUILIIO), SKa € HasBHOIO, 30epiraerbcs y banky abo Oyae orpumana bankom y
MaliOyTHBOMY, a TaKOXX aHAJIOTIYHY 1H(GOpPMaIlil0 MPO 3aCHOBHUKIB (Y4aCHHUKIB, aKI[IOHEPIB,
yiieHiB Tomio) KiieHTa Ta mpo OpUAMYHUX OCi0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYyIMTHUX BHIIAJKaX:
- Y BUNAJIKY MOPYIIEHHS Oy/Ib-sIKUX 3000B’s43aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- Tpu yKJIaJeHHI baHKOM OTOBOpPIB CTpaxyBaHHs PU3HUKIB, MOB’S3aHUX 3 BIJIHOCHHAMU 3
Knientom;
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- Tpu ykiazeHHi baHkoM 10ToBOpiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS MpaBa BUMOTHU
Ta/ab0 mepeBeAeHHS O0pPTY;

- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHUX, OCIIOPIOBAHUX a00 HEBU3HAHMX IpPaB Ta
3aKOHHUX 1HTEepeciB baHKy;

- Y BUIAJIKy HEOOXiIHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMH 0co0aMu CBOIX (DYHKIIH abo
HaJlaHHS MOCAyr i baHKy BiANMOBIMHO M0 YKJIaJIGHUX MK TaKUMH TPETIMH OcoOaMH Ta
bankom noroBopiB, 3a yMOBH, IO HepeadadyeHi JOroBopaMu (YHKIII Ta/abo MOCIyTrH
CTOCYIOThCSI OCHOBHOI HisUTBHOCTI baHKy, sKy BiH 3IIHCHIOE Ha MiACTaBI OTPUMAHHUX
0aHKIBCHKOT JrilieH3il Ta MMCbMOBUX JI03BOJIIB.

11.2. Kimienr, hakTom ykiageHus J[oroBopy mociyr, Takox Hajae 3roay banky:

- 3Bepratucs 3/3a indopmariero npo Kiienrta (B ToMy 4uCli, aje HE BUKIIOYHO MIOJI0 HOTO
MaiHOBOTO Ta ()iHAHCOBOT'O CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KiieHToM BigHOCHHAMH
KOPIOPATHBHOI y4acTi, TOCMOIaPChKUMU, ITUBUIBHAMHE YU TPYJOBHMH BIJITHOCUHAMH, 2 TAKOXK
OTPUMYBATH BKa3aHy iH(pOpMaIlilO BiJ BKa3aHHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta MoIMproBaTH iH(popmario npo Kiienta yepes
OI0pPO KPEIUTHUX 1CTOPIN BIAMOBIHO JO YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/TaBaTH OAaHKaM-HEPE3UICHTaM, 0 MAIOTh KOPECTIOHCHTCHKI BITHOCHHU 3
bankom Ta uyepe3 siki 3milicHIOOThCA (iHaHCOBI omeparii Kiienrta, 3anmuTyBaHy TaKUMU
OaHkaMu-Hepe3uaeHTaMu iHpopManiro Ta/abo komii ToKyMeHTIB mo0 HanexHol nmepeBipku
KiienTa (okyMeHTIB 1 BiioMocTel, HeoOXiIHUX AMs 3'sicyBaHHA ocoOu KiieHra, cyTi ioro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo momo cyTi 3aikicHioBaHOi KitieHToM
(inaHcoBOi onepallii, IKy 0OCIyTOBY€e Takuii OaHK-HEPE3HUICHT,

- TMOBIIOMJIATH IHIIMM HaJaBadaM IUIATDKHUX ITOCIIYT, 3TiHO 3 TPaBHJIAMHU BiJIMOBIIHOI
IJIaTIKHOT cUCTeMH abo jJoroBopamH, iHdopmariito npo Kiienra, mpo oneparnii Kiienra a6o
orepariii, 3aiiiCHeHI y 3B’s3Ky 3 oOciyroByBaHHsM bankom KirieHTa, 3 MeTOH HaleXKHOI
igeHTudikaii cy0'eKTiB MOMUIKOBUX, HEHATIS)KHUX IJIATLHKHUX ONEpalliid, BXKUTTS 3aX0IB 13
3anmo0iranHs a00 MPHUIMHEHHS TaKWUX IUIATDKHUX omepamii (1 YHUKHCHHS OyIb-SKHX
CYMHIBIB, TYT WIOEThCS B T. 4. 1 mpo iHdopMaIito, MO0 MICTUTh OAHKIBCbKY Ta€MHHUIIIO,
KOMEpIIIMHY Ta€EMHUIIO, TAEMHHIIO HajJaBaya IJIATLKHUX MOCTYT, TAEMHUIIO (iHAHCOBOTO
MOHITOPHHTY).

11.3. bank rapaHTye CyBOp€ AOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3axMCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHOi B i riaBi [IpaBun
iHpopmanii npo Kiienra.

I''TIABA 12. OBPOBKA ITIEPCOHAJIBHUX JAHUX

12.1. ®axrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBiTOMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEPCOHATIBHUX JAHMUX, sSKe po3MilieHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHalbHUX JaHUX Y BKa3aHOMY B 1iboMy IloBigoMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa JloroBopy mociyr (miamucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
JIOKYMEHTIB) 0co00a, sika Ji€ Bij iMeH1 KitieHTa, miaTBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3rojy 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHT rapanTye baHkoBi, mo mpu mepenadi
Krnientom baHkoBI mepcoHampbHUX MaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIIMUCAHUX
Kimienrom/YnoBHOBaskeHOI0 0co0or0 Kimienra CrangapTHuX (GopMax JOKyMEHTIB Ta OyIb-
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sakuXx iHmuX HagaHux Kmiearom banky mokymeHnrtax, Oynu JOTpHMaHi BUMOTH 3aKOHO/IaBCTBA
VYkpaiHu 10710 3aXKMCTy MEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPHMAaHHS 3rOJHM Ha
00poOKy MEepCOHAIBHUX MAHUX Takux (izmuHUX 0ci0. KiieHT 3000B’SI3y€ThCs CaMOCTIHO
MOBIIOMJISITH TakuX (i3MYHHUX OCiO Mpo mepeaady iX MmepcoHaNbHUX MaHuX BaHKOBI, B TOMY
YHCIl PO METY Iepeadi, CKJIaJ Ta 3MICT NEPCOHANBHUX JaHUX, Mepenannx baHky, a Takox
Ipo TOPSIOK pealtizalii HUMH TIpaB, BU3HA4YeHUX 3akoHOM Ykpaiau «lIpo 3axucr
MEPCOHATBHUX JTAHUX.

12.4. Slkmo nanmani no banky nmepconanbHi naHi Kmienta/YnoBHoBaxeHoi ocobu Kiienta
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocnyr,
3000B’s13y€ThCsl HamaTh / 3a0e3MeUYnTH HaJaHHA baHKy akTyalbHHX IEPCOHATBHHUX JaHMX
Knienra/YnoBrnoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poO0OYMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX MEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta Kiientom ctocoBHO JlOroBOpy MOCIyr, BUPIIIYBaTUMYThCS
[IJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPIIIYIOTBCSA 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosiguo 1o ct. 19 ['ocmogapcekoro mporecyansHoro Kojaekcy Ykpainu CTopoHH
00yMOBMIJIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CucTemH,
CropoHnu 3000B’s3aHi MPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[IpaBun mozao BukopuctanHs CucremMu Ta JoKyMeHTalii 10 CucTeMH B HACTYITHOMY MOPSAJIKY:
13.2.1.1. Kuient, B pa3i HasgBHOCTI ckapr 1o mociyr banky B wactuni pobotu 3 Cucremoro
nonae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienta posrnsgaerbcst bankom 3
Ha/IaHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecatu) poboumx AHIB 3 AaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBath  y3rojpKyBalbHY — KOMICIHO Ui PO3IIISAY
3agBu/miperensii. [lo ckiiagy komicii Ha BuMory Kiienta Mosxe OyTu BKItOUeHa Y TOBHOBa)Ke€Ha
ocoba KiieHra, a TakoX, 3a HEOOXIJHOCTI, NPEICTaBHUKU TPETHOI OCOOM - pO3pOOHUKA
nporpamHoro 3adesneuenHs: Cucremu. Ckiiag KOMicii He MOXe TepeBHIyBatu 7 (ceMu) ocio.
13.2.1.3. Pe3yibpTaToM po3Tiisay CHIpHOT CHUTYaIlil y3TroKyBaTHHOI KOMICIEI0 € BU3HAYCHHS
norpuManHs Croponamu BuMor IlpaBui, moxymentauii n0 Cucremu, nocrosipHocti EII,
skaMu mianucandi crhipai EJ] ta HasBHOCTI abo BiacyTHOCTi 3miH B EJI micns mignucaHHS
Kimienrom EJI.

13.2.1.4. VY3romkyBampHa KoMmicisi mpoTaroM 1 (OJHOTO) MiCSIsl TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuit po3risa 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTamu:
13.2.1.4.1. 1nis EnekTpoHHUX pO3paxyHKOBUX TOKYMEHTIB Ta ENEKTpOHHHMX JOKYMEHTIB, IO
miamucani Y aockonaiaenumu EIT qst Cucremu:

1) mpoBeneHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigdeHO
VY nockonanenuM EII ans Cucremu KopucryBada, Ta Ha mijicTaBi skoro baHkoM BUKOHaHI 4i
HEe BUKOHaHi ormeparii 3a PaxyakoMm Ta/abo iHmn nii, momgo skux KiierToM mnomaHo
3asgBy/IpeTeH3il0. 30Kpema, MepeBipseThCs HAsABHICTh OyIb-sIKUX 3MiH B EnekTpoHHOMY
JIOKYMEHTI, Ticys Horo mianucanas KopucrtyBauem, mo BinOynucs He BHACTiIOK aii Kiienra
(KopucryBauis);

2) MpoBe/IeHHs TEXHIYHOI ekcriepTu3u Biakputoro kiroua Y gockonaneroro EIT ams Cucremu
Kopucrysaua, EIl sixoro minnucanuit EJl, y3rokyBalbHOIO KOMICi€10, BCTAHOBIIEHHS MEPI0aY
nii ta cratrycy Biakpuroro kmoua VYnockonaneHoro EIl ans Cuctemu Kopucrysaua,
BCTaHOBJIEHHs Horo HanexxHocTi Kopucrysauy;

3) MpoBeIEHHS Y3rO/KYBaIbHOIO KOMICIEI0 TEXHIYHOT €KCIEPTHU3M CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cucremu KopucryBaua Ta HakianeHHs Y nockoHaneHoro EII ms
Cucremu Ha EJ[. 3okpema, epeBipseThCsl HASIBHICTb Oyab-sKkuX 3MiH Y nockoHaneHoro EIT mms
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Cuctemu, micins Horo HaKIaJgeHHs, 0 BigOynucs He BHacuinok il Kimenta (KopuctyBadis).
Takox mepeBipseTbcs moTpuMaHHs BuUMOT [lpaBwi Tta mokymeHrarii o Cucremu 010
Mo>kMBoOCTI nignucanHs Kopucrysauem 3a jornomoroto EIT ciiproro EJL;
4) Bcranosienus BiamosigHocti EJ[ inmmMm Bumoram IlpaBui, gokymentarii g0 Cucremu,
BCTaHOBJICHHS Ti/IcTaB /sl BUKOHaHHS EJ| (41 BumHEHHS a00 yTpUMAaHHSI BiJ] BUMHEHHS 1HITUX
niit) bankowm, a Takox ¢akty BukonanHs EJl (BunHeHHs a0 yTpUMaHHS BiJl BAMHCHHS 1HIIMX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 200 yTpUMaHHS BiJl BAMHEHHS 1HIIMX JIii1) — BiIIOBIIHICTb
BuKOoHaHoro 3micty EJI, Bumoram [IpaBuin Ta BuMoram fokymenrauii 1o Cucremy,
5) Ha OCHOBI JIJaHUX TEXHIYHOI EKCIIEPTU3H Y3r0o/KyBaJIbHA KOMICisl CKJIA/Ia€ aKT.
13.2.1.4.2. JIna EnektpoHHUX HOKYMEHTIB, 110 mianucani Y nockonainenumu EIT KHE/IT a6o
KganigikoBanumu EII:
1) mpoBencHHS Y3roKyBalbHOK KOMici€ro mepeBipku mimicHocTi EJI, Ha migcraBi sKOro
bankoM BUKOHaHI 4M HE BUKOHAHI Jii, 11010 skux KitieHTOM mojaHo 3asBy/MpeTeH3110, a TAKOX
CIIPaBXHOCTI Ta [IMCHOCTI, HAa MOMEHT HAaKJIAJCHHS, HAKIaJAeHOro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHE/IIT a6o Ksamnigikoanoro(-ux) EI1 Croponu uu CropiH.
ITepesipka mimicHocti EJ] mpoBoauthes nuisixom mnepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl KHE/II abo KsamidikoBanoro EIl 3mificHIOETBCS 3a JTOTIOMOTOIO
iH(pOpMaLlIHHUX PECYPCIB MEPEBIPKU EISKTPOHHUX MIAMKCIB HEHTPAIHLHOTO 3aCB1I4yBaILHOTO
oprany (ct. 11 3akony Ykpainu «IIpo eIeKTpoHHI AOBipUi MOCIYTH»).
2) BCTAQHOBJICHHS Y3TO/DKYBaIBHOK KOMICI€r0 (akTy BianpaBku EJeKTpOHHOro JOKyMEHTa 3
VY nockonanenum EIT KHE/IIT a6o KBamidikoBanum EIT 3acobamu Cuctemu 3 1OTpUMaHHSIM
BuMor [IpaBwui, nokymenTauii 1o Cucremu;
3) BcranomieHHs BigmosimHocti EJI Bumoram [lpaBun, nokymentanii go Cucremy,
BCTaHOBJICHHS MiJCTaB /s BUKOHaHHA EJl (un BUMHEHHs a00 yTpuMaHHs B/l BANHEHHS 1HIINX
niit) bankom, a Takox QaxTy BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BUMHEHHS 1HIINX
niit). Y pasi BUKOHaHHA (BUMHEHHS a00 YTPUMAaHHs Bil BUNHEHHS 1HIIUX J1i1) — BIJMOBIIHICTh
smicty EJI, Bumoram IlpaBui ta BUMoram gokymenranii 1o Crucremu,
4) HA OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H Y3T0/IXKyBallbHA KOMICISl CKJIa/la€ akT.
13.2.1.5. Bask Hece BiqNOBiHaIBHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYIHHMX CUTYallii:
- BiacytHicTs EJI, mepemanoro Kiientom, Ha mijacrtaBi sikoro bankoMm Oyiio BHKOHAaHO
omnepauito 3a PaxyHkoM Ta/abo iH11y 1it0, 1110710 sK0i KiTlieHTOM MoJiaHo 3asBY/TIPeTEH3110;
- HasIBHICTH 3MiH B 1aHuX EnekrpoHHoro nokymenra, o Oynu BHeceHi Kiientom o EJI, axiio
Taki 3MiHU BiAOynucs micas mianucaHHs EnextponHoro nokymentra KopucrtyBaueMm i He €
BHaciiakoMm nid Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BH3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBunamu, nokymeHramiero a0 Cucremu o00CTaBUH, $IKI BHKIIOYAIOTh
BIMOBIAANIbHICT, baHKy Ta Taki 3MIHM NIpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BukoHaHHsA E/I;
- EIl, axum nignucano EJ[ Ta Ha mifcTaBi skoro bankoMm BHKOHAHO oreparlito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIY Jit0 OyB HECIIpaBXKHIM Ta/abo HeiiicHUM Ha 4ac nianucaHHs EJI.
B immmx sBunagkax bank BiamoBigaabHOCTI HE Hece, SKIO I1HIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHHU.
13.3. Bumora mpo BiIIKOyBaHHS KOINTIB 32 HEHAJIS)KHOIO a00 HEaKIENTOBAHOIO TUTATIKHOIO
omepauieto mnonaerbed Kiientom 1o banky y J0BUIbHIM mHCBMOBIM ¢opmi 3a yMOBH
3a3Hau€HHs y BHMMO31: 1H(OpMalii mpo MiaTLKHY omepaiiio (JaTa, yac, cyMma IJIaTiKHOT
iHpopMallii); OOrpyHTYBaHHSI HEHAJIE)KHOCTI a00 HEaKIeNTOBAaHOCTI BIAMOBIAHOI omeparii 3
MOCHJIaHHSAM Ha HopMu 1ux [IpaBun Ta/abo 3akoHOABCTBA.

KitienT 30008’ s13aHMI 1OTyYUTH 10 BAMOTHY PO BiIIKOAYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEaKIeNITOBAaHOK IUIATDKHOIO OMEpalli€lo MiATBepKEHHsI HampaBieHHs KiieHTom 110
banky moBimomneHHs npo ¢akT BukoHaHHS 3 Paxynky Kiienta HenanexHoi abo
HEaKIENTOBaHOI TUIATDKHOI omepallii, a TakoX Bcl HasBHI y KiieHTa HanmexH1 JOKa3H, IO
MiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KilieHTa HeHanexHOi ab0 HeaKlenTOBaHOi
TJIATIKHOT oTepartii.

41



bank 3000B’s3aHMil po3riisiHyTH BUMOry KilieHTa mpo BIALIKOTYBaHHS KOIUTIB 3a
HEHAJIS)KHOI0 a00 HEaKIIENITOBAHOK IIATIKHOIO Omepariiero BpoaoBxk 10 (mecstu) pobounx
JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH J0 baHKy Ta BiAIIKOAYBaTH KOIITH abo
BIJIMOBHTH Y BiIIIKOTyBaHHI MOBiTOMUBIIH Tpo 11e KitieHTa.

bank Mae mpaBo BiIMOBUTH Yy 3aJ0BOJICHHI BUMOrd KirieHTa Tpo BiAIIKOAYyBaHHs
KOUITIB 32 HEHAJIE)KHO0 200 HEaKIENTOBAHOO MJIATIKHOIO OTEpalli€ro y pasi:

- HETMIOB1IOMJICHHSI 200 HEeHaNIeKHOTO moBigomieHHs: Kimientom banky npo gakT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOT a00 HEaKIeNTOBAaHO1 TUIaTKHOT oneparii;

- nopymeHHs: Kimieatom ymoB JloroBopy mociyr Ta/abo 3aKOHOMABCTBA, IO MPU3BENO JI0
3MIMCHEHHS HEHAJIC)KHOT a00 HEaKIIeNITOBAHO1 IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kiienta y pas3i 3aifiCHEHHS TOMHIJIKOBHX,
HEHaJIeKHUX a00 HeaKLENTOBAaHMX IJIATIKHUX oreparlliil Ta nopsaaky 3sepHeHHs: KiienToMm 3a
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y IHIIHX TJIaBax
[IpaBun, Tapudax, CranmapTaux ¢popmax JOKYMEHTIB.

13.4. Sxmo ixme He Bu3HauyeHo [IpaBunamwu, JloroBopom mociyr abo 3aKOHOJABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBiAoMIIeHHs Tomo Kiienta no banky mono crmipHux
CUTyalliii CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIBHIA (OpPMI SK Tareposi
MUCHEMOBI JOKYMEHTH Ta MOJAI0ThCs 400 HAJCUIIAIOTHCA MOMITOIO (SIK MOIITOBI BiIIPaBICHHS
3 OTIMCOM BKJIQJICHHS) Ha BijiieHHs: baHKy a0o 3a micue3HaxomkeHHsIM baHky.

13.5. V pa3i BunukHeHHs cnopy Mix Kmientom ta banky KiieHT mono nopymenss bankom
BHMOT 3aKOHO/IaBCTBA Y KpaiHU JI0 HaJIJaHHS TUIATIHKHUX TOcayT KiTieHT Ma€e paBo 3BepHYTHCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. VY pazi HeoCSTHEHHS 3TOIH MOI0 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCA WHIOJO PO3TISAY IBOTO MHUTAHHSA 10 YHOBHOBAXXEHOTO CyAy
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIMICHHIO 3T1THO 3 POIECyabHUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BIJINOBIIATHFHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a BIANOBIAHUM JIOrOBOpOM MOCHYT, SIKIIO 1€ BHUKJIMKAHO Mdi€l0 OOCTaBUH
HernepeOopHOi critH, Ipo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nependauntu (hpopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxxopHUMH 0OcTaBUHaMH (0OCTaBHHAMHU HeNepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHM, L0 00 €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nependadeHux ymoBaMu JloroBopy mociayr, 000B’sI3KiB 3TiHO 13 3aKOHOAABUYMMU Ta 1HIIUMU
HOPMAaTHUBHUMHU aKTaMH, a caMme: 3arpo3a BiHH, 30poitHuil KOH(DIIKT abo cepiio3Ha morposa
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYIOUHCh BOPOXKHMM aTakamM, OJoKalamH,
BIMICHKOBUM emMOapro, Jii iHO3€MHOTO BOpOTra, 3arajbHa BiliChKOBa MOO1TI3allis], BINCHKOBI i,
OTrOJIOLIEHa Ta HEOroJsiolleHa BiifHa, Jii CyCHiJIbHOIO BOpPOra, 30ypeHHs, aKTH TepOpHU3MY,
nuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Ka1a, PEBOJIOIIS, 3aK0JIOT, TOBCTAHHS, MAaCOB1
3aBOpPYILEHHS, BBEJIEHHS KOMEHJAHTCHKOI T'OJMHM, KapaHTUHY, BcTaHOBIeHOro Kabinerom
MinictpiB YkpaiHu, ekcrpormpiallis, MPUMYCOBE BWIYYEHHS, 3aXOIUICHHS IiIIPUEMCTB,
PEKBi3HULisA, FPOMaJIChKa JEMOHCTpallis, 0JI0Kaaa, CTpaidK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
nokexa, BHOyX, TpUBaJll TepepBH B pOOOTI TPAaHCHOPTY, pPErJaMeHTOBaHI yMOBaMU
BIJNOBITHUX pillIEHb Ta aKTaMH JEpP>KaBHUX OPraHiB BIAJM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (00OMeXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKJIMKAaHI BUHITKOBHUMH
MOTOJJHUMH YMOBAaMHU 1 CTUXIHUM JINXOM, a caMme: eMiJieMisl, CWIbHUN IITOPM, LIMKJIOH, yparaH,
TOpHaJ0, OypeBiil, OBIHb, HATPOMAKEHHS CHITY, OXelleb, I'paj, 3aMOPO3KH, 3aMEp3aHHs
Mopsi, IPOTOK, MOPTIB, IEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. Hane>xHuM MHiATBEpKEHHAM OOCTaBUH HerepeOOpHOi CHUJIM € BiAMOBIAHUN JOKYMEHT
ToproBo-mpomMuciioBoi majmaTd YKpaiHu a00 BIAMOBITHUX PETIOHAIBPHUX TOPTOBO-
MIPOMUCIIOBHX TaJaT (MOro 3acBiT4eHa KOIIis)
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14.4. Hactanus oOcTaBUHU HenepeOOpPHOI CHITH MiJ] yac nopyumeHHss CTOPOHOIO CBOiX
000B's13KiB 32 BiAmoBimHUM J[oroBopom mociyr mo36asisie Taky CTOPOHY IIpaBa MOCHIATUCS
Ha 10 00CTaBUHY

14.5. Cropona, sAKiid CTaJO BIOMO TMPO HACTaHHS YM 3arpo3y HACTaHHSI OOCTaBUH
HenepeOOpHOT CHITH, HETaifHO, aje B Oyab-IKOMY BHUIIQJKy HE IMi3HIIIe HACTYITHOTO poO04oro
THS, ToBimoMIisie Tpo HUX iHITY CTOpoHY yCHO (3a I0mOMOror TeiaedoHy) Ta MHUCBMOBO
(IUIAXOM TepeiaHHs BiAMOBIAHOTO MOBiIOMIICHHS (hakcoM, Kyp’€poM, 3aco0aMu eeKTPOHHOT
nomtH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. Y Bunmanxy Hegotpumanas CTopoHoro mojoxeHHs nm. 14.5 wmiei I'maBu [IpaBui, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0roBOpOM mociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOPOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KYy 3 €10 00CTaBUH HENepeOOpHOI CHIIM HE CIIPUYMHSE 3aCTOCYBaHHS A0 HeEl
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOKIMBOCTI BUKOHAHHS 3000B’sA3aHh a00 HEHAJIEKHOI'O
BUKOHaHHs 3a J[oroBopoM TmoOCIyr y 3B’SI3Ky 3 Ji€l0 OOCTaBUH HETNEepeOOPHOi CHITU
nokianaeTbesi Ha CTOPOHY, AKa MOCHIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT 200
3arepeyeHb.

14.10. OOGcraBuHM HenepeOOPHOI CHIIM aBTOMATHUYHO MPOJOBKYIOTH CTPOK BHKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JIKBiAIlii HACIIIKIB.

14.11. SIxkmo oOCTaBMHM HeENepeOOpPHOI CHIIM TPUBAKOTH IMOHAM JBa Micsii, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nocnyr abo mpo Horo MpUIMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. ®axTom yknanenHs 3 bankom Jlorosopy nociyr, KitieHT - dizndyna ocoba-mignpuemenp,
Hagam — KiienT, noromkye Bu3HaueHui iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMmepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
(b131M4HOT OCOOU-TIIANPUEMIIS, IO PETYIIOIThCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (HI3UYHUM 0c00OaM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOPHCTOBYBAaTH JIMIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHIIBHUM A BiIHOCHH 3 baHKOM, 110 peryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIHIYT (PI3MYHUM 0cOOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Tenedony B BIIJI 3ailicHIOeTbCA 3a HacmigKaMu
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3IIHCHIOETHCS OJHMM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom BiaminenHs banky 3 metoro Bctymy Kiienra y ainosi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHsS cTarycy PiHaHCcOBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BITJI,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHs Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B BII/], morounoro ®@inancoBoro Homepy Tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu ®@inancoBoro Homepy tenedony;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy ®inancoBoro Homepy Tenedony, 3apeectpopanomy B BI1JI, AGoHEHTCEKOMY HOMEpY
tenedony Kienra.
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15.5. Bepudixkanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHsS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 32 (popmoro fairouoro B banky ans wminen
Hanexnoi mepeBipku KiieHta, y sikoMy Bkazye AOOHEHTCHKHU HOMEp, BU3HAYCHHM IS
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€
Ha 1ieit Homep Tenedony Kox peecrpartii @inancoporo Homepy tenedony. KitieHT, oTprumaBIim
JTaHUN KOJI, TIOBIAOMIISIE IOTO B YCHOMY peXuMI npamiBHUKY baHky, sikuil 3aiiicHioe Hanexxny
nepeBipky Kiienra. 3a ymoBu cniiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomseHoro KiieHtrom mnpaniBauky banky, 3 ganuMu baHky mogo nporo Koay,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThcsi Bepu(DIKOBAHUM Ta 3apEeECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry « KPEJIOBAHK)» ta obupae y miit
cucTeMi BIONOBIAHY onmiro ((PyHKLIO) MpU3HAYEHY IS 3MiHM, 3apeectpoBaHoro B BITJI,
notoyHoro @iHAaHCOBOrO HOMepy TeledoHy Ta BBOJIWUTH BIANMOBIAHI JlaHi HOBOTO
AbonenTcpkoro Homepy ais peecrpanii y BIT/, sk HoBoro @inancoBoro HoMepy TenedoHy
Kmienra. ITicns BBenennst Kimientom BiamoBiaaux nanux bank Hagcunae KimeHToBI olHOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHuil PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, BU3HadeHui it peectpaiii y bBI1JI, sk HoBuit dinancosuit Homep Tenedony Kiienra.
Knienr BBoauTh oTpumani ogHopasoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta minrBep/pkye Taky 3MmiHy diHaHCOBOro Homepy Tese(OoHY Yy HOpPSAKY
nepenbauenomy IlociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. {ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AbGoHeHTCchKOMY HOMepy TenedoHa, KiieHT Moxke 3artenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpy, Npu 1IbOMY TaKuil Teae(OHHUIN 13BIHOK HEOOX1AHO 3IMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpOINOHY€EThCS HagaTh craryc DOiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTh npouenypy ApreHTudikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimua mnpouenypa AbTeHTH(ikamii KoOHTakT-leHTpOM € MiACTaBOW Jis
Bepudikamii @inancoBoro Homepy tenedoHy Ta MOAATBIIOI peecTpallli Takoro TejeQoHy B
BIIJl. V Bunaaky HeycmimHoro npoxomaxkeHHs Kiientom ABtentudikarii KoHTakr-1ieHTpomM
nig yac 3BepHeHHs 10 KoHTtakT-ieHTpy, baHk Mae mpaBo He mpoBoaUTH ABTEHTHU(]IKAIIIO
KoHTakT-IeHTpOM TiA Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKOMy pasi JUIsl 3I1HMCHEHHs MiJITBEpIKEHHS ocoOu
KnienTa oMy HeoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. OcoOa, sika Bin imeHi banky
3MiCHIOE KOMyHiKalio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, sxuio Takuii pakt mae micue. B okpemux Bunajakax,
K1 3YMOBJIEHI TEXHIYHHUMH Mpodiemamu (yHKIIOHYBaHHS iHQopMaliiiHux cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeactaBHukoM banka mo Bimoma KirieHTa nUisxom MOBTOPHOTO TeinedOHHOTO J3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCYHEHHsI TEXHIUYHMX MpobieM, ki Oynu
npuurHoI0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJ. V Bunaaxy HeMOXIUBOCTI
YCYHEHHS TaKUX TeXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHo Tenedonye no Kiienra
Ta moBioMisie, o s uuvted Bepudikarmii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBus.

15.8. IIpouenypa Bepudikaiiii @iHaHCOBOTO HOMEPY TelehOHY HEe IPOBOJIUTHLCS 32 YMOBH, IO
Mk Bankom Ta (i3UYHOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH AIIOBI BiTHOCHHH IIOJO
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HaJaHHs NaHid 0co01 OaHKIBCHKUX MOCIYT BiAMOBiTHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
OaHKiBChKHUX MOCHyT (izudyHuM ocobam B AkmionepHomy ToBapuctBi «KPEJIOBAHK» ta B
pamkax 1ux BigHOCHH DiHaHCOBUI HOMEp TenedoHy naHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3IIHCHIOETHCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I ux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 31ailiCHIOEThCS BUKIIOYHO B MOPSIAKY rependoadeHomy m. 15.5. I'maBu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHcoBUi HOMep TenedOHY OHOYACHO
BUKOPUCTOBYETHCSI 1 JUIA IIJIGH BIHOCHH, IO peryiioloThes I[lpaBmiiaMu HamaHHS
KOMIUIGKCHUX OaHKIBCBKMX TOCHyr (i3uyHUM o0cobamM B AKI[IOHEPHOMY TOBAapUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHs @iHaHcoBOTr0 HOMEpyY Tenedony KimieHT Moke 3MIHCHATH TeIeOHHHMA
n3BiHOK 10 KonTakT-ieHTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO HOMEpPY TenedoHy, a At
po300KyBaHHs — juire 3 PiHaHCOBOTO HOMEPY TeledoHy, 10 po30IokoByeThesa. Ocoba, ska
BiJ iMeH1 baHky 31ilicHIOE KoMyHiKkalito 3 KitieHToM, IpoBOIUTH Mponenypy ABTeHTHDiKamii
KonTakt-ienrpom takoro Kiienra. ¥Ycnimna nponenypa Asrentudikaiii KoHTakT-11eHTpOM €
IIJICTaBOKO JIJIst OJIOKYBaHH/po301okyBanHss DiHaHcoBoro HoMmepy tenedony. Ocoba, sKa Bij
iMmeni banky 3mnilicHioe komyHikaniro 3 KiieHTOM, MOBiZOMIIsSl€E OCTaHHBOIO TPO (akT
OnmoxyBaHH:/po30okyBanHss DiHancoBoro HoMepy Tenedony B BITJI, sxmo Takuit pakt mae
Mmicue. OgHoyacHo 3 OnokyBaHHSIM DiHAHCOBOrO HOMepy TenedoHy 0coboro, siKa BiJ iIMEH1
banky 3nilicHI0€ KOMyHiKarlito 3 KirieHToM, 301iCHIOEThCST 000B’I3K0OBE OJIOKYBaHHS TIPOQITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsMm Kiienta — OnokyBanHa BIIK. B pasi
po36nokyBanHs DinancoBoro Homepy B KoHTakT-1ieHTpi 3a OaxkanHsaM KitieHTa 311iCHIOEThCS
po36nokyBanHs npodinto Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTajia HacliKoOM il TPETiX ocio,
y TOMY YHCII HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
pUCTpo€eM, HestbanocTi camoro KitienTa oo, KiieHTOB1 peKOMEHy€eThes 31CHUTH 3aX011
monao OnokyBaHHs inaHcoBoro Homepy Tenedony, bnokyBanns BIIK Ta mnoBimomuTn
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3nyHuii ocoOl-IIANPUEMIIIO TOCIYTH
MOOUIBHOTO 3B’ SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOI0 HOMEpY.

15.12. ins winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHMX, (PIHAHCOBUX
omnepariiii B Cucremi onnaitH-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHux
[Toci6aukOoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1IMICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTAaHHIM AOOHEHTCHKOTO HOMEPY
teneony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuit HOMep TeaeoHy.
15.14. Sxmo B npoueci 3ailicHeHHs mponeaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKHI HoMep, sikuii KiieHT npornonye 3apeectpoBatu y bI1/],
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ moximBa nuie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikarmii ®iHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBui. [Ipu oMy, bank 3anmimiae 3a co6oro
npaBo  3aidcHUTH  ONOKyBaHHS — oOmikoBoro 3amucy CucremMu — OoHJIaliH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bI1/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTHuMu hopMaMu JOKYMEHTIB, SIKi € Jogatkamu Ao [pasui.
1.1.2. TlotouyHi paxyHKH BiAKpHBarOThCs baHkoM Ha miacrtaBi ykiaaeHoro CTopoHaMH
JloroBopy OaHKIBCBKOTO paxyHKy Huisixom mianucanas Croponamu CranmapTHux (opm
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemiti) Ta Jlomarky/onaTkiB 10 HpOTO 3rigHO 3 CTaHAapTHUMHU GOpMaMU JTOKYMEHTIB
(Jomatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX JAOKYMEHTIB, MOJaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkIii cy0'ekta TEpPBHHHOTO (PIHAHCOBOTO MOHITOPUHIY IOAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosmopsinHukiB PaxyHkoM, fKIIO HOro mojgaHHs € 0OOB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/a00 nonoBHeHHs Po3nopsaHukiB PaxyHkoMm, 1HINII MUTaHHS ILOJIO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOTo paxyHKy KilleHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOpPsA0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXEHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanukiB PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.

bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHM# paxyHOK BiJKPHBAETHCS B ACHB mianucanHs bankom Jlonatky mo JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHMX 0Ci0, (I3MYHMX OCIO-MIANPUEMINIB) 3TiTHO 3
CrannmaptHoto (HOpPMOIO TOKYMEHTIB, Bu3HaueHoto [lomatkom 1.1 a6o 1.2 no IlpaBuin, y sikomy
CTropoHu y3roJUKyIOTh BiIKpUTTA [loTOuHOTO paxyHKY.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI TPO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHoi Qopmu
nokymeHTiB ([lomatok Ne 1.4. no ITpasun).
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1.1.8. Yci momgani KiieHTOM MOKyMEHTH TMOBHMHHI OyTH OGOpPMIICHI HAJCKHUM YHUHOM Y
BIJIMOBIAHOCTI O BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHHW, BHYTpIIIHIX akTiB banky Ta
[TpaBu.

1.1.9. Sxmo Kiient mae Binkputnii y banky IloTouHuii paxyHOK, Al BIAKPUTTS IHIIOTO
[Totoynoro paxynky KiieHTOM TakoX TOJAlOThCA A0 baHKy MOKyMEHTH, MEpesik SKHX
HaBezneHo y i 1.1.2. I'maBu 1 Po3ainy I ITpaBuit. BigkputTst qpyroro ta HactynHux [loTounnx
paxyHKiB 3[1MCHIOETbCA NUIAXOM MOrokeHHss CTopoHamMu pyroro ta HacTynHux JlogaTkis
10 JloroBopy 0aHKIBCHKOTO PaxyHKY (FOpUIMYHUX OCi0, (hi3MYHUX OCiO-TIiANPHEMIIIB) 3T1THO
3 CtangapTHOIO OPMOIO TOKYMEHTIB, BU3HaYeHO JlogaTkom 1.1 a6o 1.2 mo [IpaBwui.

1.1.10. aroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxyrkom KirieHTa € nata ogHiel
3 MO/, 0 HACTaJla MepUIOIO:

- oTpuMaHHa baHKOM MOBIZJOMJICHHS-BIAMOBII 3 BiAMITKOIO PO B3ATTS [I0TOYHOTO paxyHKy
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs1 baHKOM KOpiHIIS MOBIIOMIIEHHS 3 BIAMITKOIO PO B34TTA [loTouHoro
paxyHKy Ha 0OJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- JaTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOrO paxyHKy Ha 00JIIK Y KOHTPOJIFOI0UOMY OpTaHi 3a
MOBYa3HOIO 3T0OI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BianoBigHO A0 BuMor [HcTrpykuii HBY mpo mopsimox BiAKpUTTS Ta 3aKpPHUTTS pPaxyHKIB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCIYT 3 00CIyroByBaHHS PaxyHKIB.

bank He mae npaBa 3a 3asBoto KiienTa 3akputu [IoTOUHUIN paxyHOK, SIKIIO IPOIIOBI KOIITH,
10 pO3MIIllEHI Ha BIANOBITHOMY paxyHKy, 3aMOpoxkeHi a0o ¢iHaHCOBI omeparii 3a
BIJIMOBIAHUM PaxyHKOM 3YIHHEH! BIJMOBIAHO 1O 3aKOHOJABCTBA 3 MHTaHb (PIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae [lorounmit paxynok KirieHTa, Ha KOIITH SIKOTO YCTAHOBJIEHO OOTSIKEHHS
MaifHOBUX MpaB BiAMNOBIIHO 0 YMOB JIOTOBOPY, JIUILIE 32 3701010 OOTSIKyBaua, sSIKUM yCTaHOBUB
Take OOTsKEHHS, KpIM BUMAAKIB 3akpUTTA [loTounoro paxynky KiieHTa mij yac BUKOHaHHS
bankoM 1u1aHy npUNUHEHH 31iiCHeHHS 0aHKIBCHKOT JiSIbHOCTI 06€3 NPUMUHEHHS! FOPUINYHOL
0oco0M BIJIMOBIIHO JO 3aKOHO/JABCTBAa YKpaiHM, sSKE MOXKe 3iAiiicHIoBaTHCs bankom 06e3
OTpPUMAaHHS Ha IIe 3T0JI1 O0TsKyBaya.

1.2.2. bank mae nipaBo 3akput [[oTOYHMI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- KO0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsin onepauii no Ilorounomy paxynky KiieHToM He mpoBoaMIuCh 1 Ha 1boMy [loTouHOoMy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 /IS LiJIel BU3HaUeHHs y BigHocuHax CTopiH
HAasIBHOCT1 YM B1JICYyTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a NMeBHUM Mepioj vacy, He
BBAXAETHCS PyXoM KoITiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHS baHKOM MpOIEHTIB Ha
3anumIok KomrTiB Ha [ToTounmil paxyHok Ta/abo crincanHst bankowm omati 3a HaganHa bankom
Knienty bankiBcbKuX mociyr;

- y Bunajaky BiziMoBu Kiienrta Bij HajaHHd iH(opmalii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientowm ([lepxarenemM) qOKyMeHTIB a00 BiIoMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, SKi BUIUTHBAIOTH 3 3akony FATCA,; ;

- y BUNAJIKy IPUIIMHEHHS JOTOBIPHUX BIAHOCHH 32 iHiliaTHBO0 baHky, BianoBiaHo 10 1m.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIMX BHIAJKaX Ta 3 MiJCTaB, MependaueHNX YHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounnii paxynok Kiienra y Bumagkax:
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- HaIXO/KEHHS 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SIKMHA 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKIIIT 010 TPUIHHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBIaTOpa, TOJIOBH
a00 ueHa JKBiAAMIHOT KOMICi1, KEPYIOUOTO CaHAIIEI0);

- Bu3HaHHA KiieHTa, 1m0 € G13UIHOI0 0COO0O0I0-TTIAMPUEMIIEM, TIOMEPJIMM, O€3BICHO BIJCYTHIM
a00 Hele3IaTHUM;

- y pa3i cmepti Kriienrta (Bnacauka [loTouHoro paxyHky) - ¢Gi3M4HOI 0COOM — MIAIIPHEMIIA,
MICs BUIUJIATH KOINTIB CHAIKOEMIFO(SIM) Ta I1HIIMM oco0aM, Ha TMIiJACTaBi JOKYMEHTIB,
BHU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHWU;

- Ha mijacrasi 3asBu KitienTa 3a CraHgapTHOIO (GOPMOIO TOKYMEHTIB, 110 € Jlogatkom Ne 1.5 o
[TpaBun);

- Ha mifcTaBi iHPOpMaLii, OTpUMAHOI B/l KOHTPOJIIOIOUUX OpPTaHiB, Ta MepeBipky ii B €AuHOMY
JIEP’)KaBHOMY PEECTpl IOPUAMYHHUX 0Ci0, (Pi3MUHHUX OCI0 - MIANPHEMINB Ta TPOMAICHKHX
(dhopMyBaHb B MOPSIKY, BU3HAUEHOMY 3aKOHOJIAaBCTBOM YKpaiHU, MMPO JACPKABHY PEECTPALIit0
npunuHeHHs KirienTa — 1opuauaHoi ocoou/ mianprueMHHUIBKOI MisiibHOCTI KimienTta - ¢i3uvHOi

ocobm - mAnpueMIsi ad0 CaMOCTIMHOTO BHSBJICHHS TaKWX BioMocTed B €auHOMY
JIEP’)KaBHOMY PEECTpi IOPUAMYHHUX 0Ci0, (PI3MUHUX OCI0 - TIANPHUEMINB Ta TPOMAICHKHUX
(¢hopMyBaHb,

- B IHIIMX BHIMAJKax Ta 3 MiACTaB, Nepen0adyeHUX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
M [IpaBunamu ta/abo noroBopom Mix bankom Ta Kimieatom.

[Tpu 3akiH4eHHi cTpoky Aii JloroBopy 0aHKIBCHKOTO paxyHKY Ta IMPH HASBHOCTI 1HIIMX MiJICTaB
NpUNHHEHHS Horo aii, KimieHT 30008’ s13a0uil 10 3akpuTTs [[0TOYHUX paxyHKIB 34aTH YEKOBY
KHUXKKY, TIOTaCUTH yCIO ICHYIOUY Ha MOMEHT IpUIIMHEHHs J{oroBopy 0aHKIBCBKOTO paxyHKY
3a00proBaHicTh Mepesl baHkoM 3a UM JI0TOBOPOM.

1.2.4. Jlatoro 3akputTsi [10oTOYHOrO paxyHKy BBa)Ka€ThCsl HACTYHMHHUHI poOOYMIA JI€Hb MiCis
MPOBEICHHSI OCTaHHBOI omeparii 3a [loTOYHMM paxyHKOM, SKIIO iHINE HE IependadcHe
[IpaBunamu. Skmo Ha Ilorounomy paxyHky KiieHTa Hemae 3anMIIKy KOILUTIB, TO JIaTOIO
3akpuTTa [I0TOUHOTO paxyHKy € JeHb OTpUMaHHs baHKOM ITi€l 3asBH.

VY nenb 3akputTs IloTouHOro paxyHky, 3rifiHo 3 3asBoto Kiienrta, baHk BuJjae ocTaHHBOMY
JOBIZKY TPO 3aKpHUTTs [I0TOYHOTO paxyHKy 3 BKa3aHHSAM JMaTH 3aKpUTTS [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwuii paxyHok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOTO 3JIMIIKY KomTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmienux no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, NPUMHHAETHCS
nis Beix BIIK Ta nmpunuHsAoThCA BIAMOBIAHI TOTOBipHI BiiHOCUHU M KiienToM Ta bankom B
JIeHb OTPUMaHHs BiAIUIeHHAM baHKy BIAMOBIAHUX 3a5B IIPO 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasgBHOCTI 3anumky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumikoM kKomTiB Ha Bcix BIIK, odhopmiennx no nporo [loTouHoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKkpuBaeThcsi, npunuHserscs Ois Bcix BIIK Ta npununstorbes
BIIMOB1/IHI JOTOBIpHI BigHOCHHM MK KimieHToMm Ta Bankom HacTymHOro po6o4yoro JHs Micis
JHSI OTPUMaHHS BIJJIJICHHSM BiAMOBIIHUX 3asB NP0 3aKPUTTS paxyHKY Ta MPUIHUHEHHS ii
BIIK, Ta npoBeaenHs octanHboi onepaii 3a uuM [lotounum paxynkom 3 BIIK. dopma 3as8u
npo npunuHenHs aii BIIK Bu3nauena CtangaptHoto ¢popmoro 1okyMeHTIB (JonaTok Ne 7.2. o
[IpaBun).

1.2.5.3. V Bumnajky, Ko 3aiuniok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
komTiB Ha Beix BIIK, opopmnenux no uporo [lotounoro paxyuky 3 BIIK, He € ToToXHIMH, TO
npunuaenHs Aii BIIK 31ificHIOeThCS B IeHb OTPUMAaHHS BiJUTUICHHAM baHKy BiZMOBIIHUX 3asB
mpo 3akpuTTs paxyHky Ta npunuseHHs nii BIIK. 3akputts [lotounoro paxynky 3 BIIK Ta
MIPUIIMHEHHS BiJMOBIIHUX JOTOBIpHUX BigqHOCHH MiXK KiieHTom Ta baHnkoM 3iiiCHIOEThCST Ha
30-if (TpuAnATHIT) KaJeHIApPHUH IeHb 3 MOMEHTY OTPHMaHHS BiAMTOBITHUX 3asB PO 3aKPUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoMm BCiX 3aBepIanbHUX omnepariii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MIATDKHUX BUMOI Ha IPHUMYCOBE CIHMCAHHS
(CTATHEHHS) KOIUTIB, BUILJIATH KOIITIB FOTIBKOIO, TIEpepaxyBaHHs 3aJMIIKY KOIITIB 3TiJHO 3
nopy4eHHsaM KitienTa Toro).
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1.2.6. Y Bunasaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBopoM 0aHKIBCHKOTO paxyHKY 3a
iHimaTuBoro bauky, BiamoBigHo 10 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy | nanux [IpaBui, bank
Mae mnpaBo 3akputu llorounuii paxyHok Ha 10 (zecsaTuil) KaneHAapHUN N€Hb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIEHHS ITPo po3ipBaHHs JloroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
[IbOMY, 3aJIMIIOK KOMTIB Ha [IOTOYHOMY paxyHKy, SIKHH 3aKpUBAETHCS, IEPEPAXOBYETHCS HA
BIAMOBIIHI paxyHKu banky 3 o00Jiky 3a00proBaHoCTi 3a HEMIIOYMMHU paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSM CTPOKIB Ta y CHociO,
BIJIMIOBI/THO JT0 BUMOT 3aKOHOJ/JAaBCTBa YKpaiHu. Ha 3anuiiok komrTiB, o OyJu rnepepaxoBaHi
Ha PaxyHOK Juig OOJIIKY KOIITIB 3a HEAIIOUMMH PaxyHKaMH, MPOLEHTH abo iHII JOXOIH
bankoM He HapaxoBYIOThCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCbMOBOTO IMOBIIOMIICHHS
bankom mpo 3akputTsi Paxynky Bin KiieHta He HaIiHIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
repepaxyBaHHs 3AIMINKIB KOIITIB HAa paXyHKHU B IHIKUX O0aHKax, a0o KiieHToM He iHiiifoBaHO
OTpPUMAaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KiienTiB, ska BigOyBaeTbcs 3a
iHimiaTuBor baHky abo Ha BHMOry 3aKOHOJABCTBa, 3000B’s3aHui MmoBimoMuTu KirieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo OomOBHEeHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHb MPO TaKi 3MiHU Ta/ab0 JTOMOBHEHHS Y 3arajJbHOJOCTYIMHUX MICIISIX
NPUMIIICHb OMNEpalifiHiX Ta KacoBUX Minpo3auniB banky (BimmineHs Tomio) Ta/abo depes
Cucremy/Cucremy onaitn-0ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HAJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIZKHUX ONEPAIIIA 3A TIOTOYHUMMU PAXYHKAMM.
ITPOLIEHTH 3A 3AJIMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3aiiicHioe TuiaTixHi oneparii 3a [lorounumu paxynkamu KiieHta B mopsiaKy Ta Ha
YMOBaX, BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiuu, mumu IlpaBumamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BIANOBITHUMU CTaHAapTHUMHU opMaMu T0KyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkamu Hagae bankosi
IUIATDKHI  IHCTPYKWII y  BUIVIAI  ManepoBUX  ab0  €JNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 10 banky miaTixHUX IHCTPYKIIiH B €I€KTPOHHOMY BUTJISI/11, BAKOPHCTAHHS
IUIATKHUX THCTPYMEHTIB IS 3/1MCHEHHS IJIaTDKHUX omnepamiil 3a [loTouHMMEM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wmieto [nmaBoro IlpaBun. B wmiit I'masi IlpaBun
CJIOBOCTIOTYYEHHS «IIaTLKHA IHCTPYKI[IS O3HAUA€ NaNepoBy MIATIKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mopanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpyKIUii, A iHimiroBaHHS KiienToM miartixHOi omepauii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH JTOBUTBHINM (DOpMI, Ha MTarepoBUX HOCISX, 13
3alIOBHEHMMH, 3 JIOTPUMAHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’S3KOBHMH PpEKBI3UTAaMHU
IUIATKHOT 1HCTPYKIIii, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnarikHi 1HCTpyKUil mojatoThess A0 banky Bukimouno Posnopsaaukom PaxyHkom abo
YnoBHOBaxkeHOI 0coboro. [TnatixHi iHCTpYKIiT nmogatTecs KilieHTOM y 1BOX MpUMipHUKAX
Ha BiaaineHH1 banky.

[Tnarixsi iHcTpyKUii KitieHTa, 1110 € I0pHIn4YHOI0 0c00010, K1 3aynIIaThes Y banky, MaoTh
MictutH mignuc/mianucu Posmopsigauka (Po3nopsiaaukiB) PaxyHkom, 3pa3ok/3pas3ku Mianucy
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AKOi/AKuX 3asBieHi B noxaHoMmy Kiientom no banky Ilepeniky Po3mopsaaukis PaxyHkowm,
SKILO 1HIIE HE BUILJIMBAE 3 yMOB [IpaBuil.
[Tnarixai iHCTpyKUil KiienTa, 1o € ¢i3n4HOI0 0cO00I0-TIANPUEMIIEM, SKI 3aJHIIAIOTHCS B
banky, maroTe micTuTH mianuc Kiienta ¢izuaHol 0coOu-TiAMPUEMIIs, 3pa30K MiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOrO paxyHKy, a0o minnmuc/minnucu Posnopsaauka
(PosnopsiiaukiB) PaxyHkoM, 3pa3ok mianucy skoi/skux 3asBieHi KiieHToM B mOgaHOMY 10
banky Ilepeniky PosnopsaaukiB Paxynkom.
1.3.4. Ilignucyroun muatikHy iHCTpyKmito KiienT (camoctiiiHo abo depe3 Po3mopsiHuKiB
PaxyHKOM) THM caMUM HaJa€ 3rojy, K IUIATHUK, HA BUKOHAHHS IUIATKHOT omepartii 3riHo 3
MJIATIKHOIO THCTPYKITIETO.
1.3.5. bank npuiimae raTikHi iHCTpyKUii Bix KiienTta nporarom bankiBcbKkoro aHs, 32 yMOBH,
10 TUIATIXKHI 1HCTPYKIIi OGOpMIICHI HaJeKHUM YHMHOM Ta HEMa€ 3aKOHHHUX ITiJICTAB JIJIs
BiJIMOBH B 1X IPUIHSITTI.
1.3.6. IlnaTixHi IHCTPYKIIIT B HAIlIOHAIBHIN BaJIIOTI, B SIKUX HE 3a3HAYCHO JIaTy BATIOTYBaHHS
Ta sIK1 HaAiiIum npoTsirom OnepamiifHoro yacy, 00poOiIsiFoTbes 1 BAKOHYIOThCSI BaHKOM B IeHb
1X HaIXOKESHHS.
V pasi 3a3naueHHs KirieHTOM y TIaTKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 30008’ 13y €ThCs
3MIMCHUTH TepepaxyBaHHs CyMH KOULITIB 3a IUIATIKHOIO OIEpalli€l0 Ha PaxyHOK HaJaBaya
TUTATDHKHKAX TOCIYT OTpUMYyBada npotsaroM OnepariitHoro JHs B 3a3Ha4YEHY J1aTy BaJTIOTYBaHHS.
1.3.7. JIns BUKOHAHHS TUIATIKHUX 1HCTPYKIIiM B 1HO3EMHIM BaJfOTI, B AKX HE 3a3HAYEHO JIATy
BAITIOTYBaHHS, IO HaIilnum npotsroM OmnepamiifHOro 4Yacy, BCTAHOBIIOETHCS HACTYITHHA
HOPSIOK:
1.3.7.1. lIpotsirom nporo OmnepauiiiHoro qust bank 06po0OIiste i TUIaTiHXHI IHCTPYKIIT 1 criucye
koity 3 [lotounoro paxynky Kiienra.
1.3.7.2. Ha nactynHmii poGoumii nenp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIITH
CIIMCYIOTBCSI 3 KOPECIIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECIIOH/IEHTI.
1.3.8. Ilmarixsi iHCTpyKIii KitieHTa Ha cniricaHHs KomTiB 3 Woro [loTogHOro paxyHky, 110
HaIIHIIN micns 3akiHueHHs: OnepariiHoro yacy, oOpoOsitoThCs 1 BUKOHYIOThCs bankoM, B
TOMY YHMCII1 HA CHUCAHHS KOIITIB 3 KOPECIOH/IEHTCHKOTO pPaXyHKy B OaHKY-KOPECIIOH/EHTI, B
JeHb HAJXOJKEHHS TaKWX JOKYMEHTIB (TEpMIHOBUW TMIaTiX) numie 3a 3roaor baHky i
oriauyeThes 3rifHo Tapugis.
1.3.9. Ha nnaTiKHUX IHCTPYKLISAX (HE TEPMIHOBUH IUIATiXK), SIKI HAAIMIUIM MO 3aKiHYEHHIO
OnepaniiHoro yacy, CTaBUThCS BIAMITKA «BedipHs», 1 BOHM BUKOHYIOTHCS SIK TOKYMEHTH, 1110
Hafgiimmy B Onepariiinuii yac HactynHoro baHkiBCbKOTO JHS.
1.3.10. bank BUKOHY€E IJIATDXKHI IHCTPYKIIi BiIMOBIHO 0 Y€ProBOCTI iX HAIXOKEHHS Ta B
MeXax JOCTYHNHOro 3aJuiiky komTiB Ha IlorouHomy paxyHky KiieHta Ha MOMeEHT
HaaxokeHHs [1natikHoi iHCTpyKIii.
1.3.11. JlonmyckaeTbcs BUKOHAHHS BaHKOM MIATKHUX 1HCTPYKLIH 3 ypaxyBaHHSAM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsarom AHs BUKOHAHHS IUIATLKHUX THCTPYKUIN (IOTOYHI
HaJIXOKEHHS).
1.3.12. BigknukaHHS TJIATDKHOI IHCTPYKINT Ta/abo0 3rofu Ha 3MiMCHEHHS TUIATKHOI orepartii
3a IUIATKHOIO 1HCTPYKLIETO 3/iicHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TlIpoBeneHHsS pO3paxyHKIB 3a JOTIOMOTOI JOKYMEHTAPHOTO AaKpEIWTHUBY IITHMH
[IpaBunamMu He peraaMeHTYIOThCS.
1.3.14. Bank 3000B'sA3y€Thcs 3a0e3MeuyBaTH CBOEYACHE 3apaxyBaHHs KOMTiB Ha [loTouHmid
paxyHOK Ta cBoeyacHe crircanHs komrTiB 3 [ToTounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpYKIis (mpuMipHHUK KitieHTa), 10 TiaATBepIKye cimcanHs 3 [Torounoro
paxyHKy, 3 BiaMmiTkamu bankKy mpo ii oTpuMaHHS Ta NPUMHATTS 10 BUKOHAHHS, BUA€THCS
Knienty Ha BigainenHi banky, uepes sike muiatixkHa 1HCTpyKuis Oyna nogaHa Kimientom, He
mi3HiIIe HaCTymHOro podoyoro nHs banky (baHKIBCHKOTO JTHS) MICIS MIPOBEICHHS OIEpaIlii.
bank y pa3i BiAMOBM B NMPUHHATTI A0 BUKOHaHHs, HamgaHoi KieHTOM miaTi>kHOT
IHCTpYKIii, pOoOMTH HAmMKC HA 3BOPOTI IJIATDKHOI IHCTPYKWIi MpO MPUYUHY BIIMOBU 3
MOCWJIAaHHSAM HAa HOPMH 3aKOHOJABCTBa YKpaiHM (3a HAsSBHOCTI) Ta BKa3aHHSM JaTH
MOBEPHEHHS IJIATIXKHOI IHCTPYKIIT Ta Hajacuiae/abo Hajgae KilieHTOBI MMCHhbMOBE MOB1IOMIICHHS
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PO 1I€ pPa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HaHKOPOTIIMIA MOXIUBUHN 11 banky
CTpOK.

Jlsis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy mm. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3maiicHeHHs Kiientom mmarexiB depe3 Cucremy/CucreMmy OHIAiH-OaHKIHTY
«KPEJJOBAHKY.

1.3.16. bank, mis miaTBEepKCHHS BUKOHAHMX onepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ OCTaHHbOMY Bummcky mno IloToyHoMy paxyHKy B NHCBMOBIH (opmi, 3rigHO
BcraHoBiieHoi CtanmapTHoi popmu gokymeHTiB (Jogatok Ne 1.6. nmo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUEHUI HUM TEpioJ B Mexax
MMOTOYHOI'O Ta MOMEPEAHbOr0 Micsls, B IeHb 3BepHeHHs Kirienta no banky. Bunaua Bunucok
o [ToTrouHOMY paxyHKY 3a OyAb-sIKUH 1HIIWH TIepio 1 3IHCHIOETHCS HA TUIATHIM OCHOBI 3T1IHO
Tapudis banky.

1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HajlatoThcsl Posnopsaauky PaxyHky abo YnoBHOBaXkeHi# 0co0i.

1.3.18. Kiient 3000B’A3aHN# NEPEBIPUTH 3aJIHMIIOK KOIITIB HA CBOeMY [loTOYHOMY paxyHKY
ctaHoM Ha | (mepie) ciuHs KOXKHOTO pOKy. Y BHUIIAIKY BHUSBICHHS po30ikHOCTel KitieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpn HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3anumiok komTiB Ha [ToToOYHOMY paxyHKY BBa)KaeThCs MiATBepIKeHUM KiieHTOM.

1.3.19. KiieHT 3000B'I3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
MmoJIoXKeHb, 1 pexkomenaanii HBY 3 muranp 3mificHeHHs OaHKIBCBKMX ONEpariii, HaJaHHSI
3BITHOCTI TOLIO.

1.3.20. Kiient 3000B'sA3y€TbCs AOTPUMYBATUCh NPHUHILMIIB Ta TMpPaBUI OpraHizaiii
PO3paxyHKiB, CTAHJAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, IO BIIPOBAKCHHI B TOCIIOAAPChKHN
000poT YKpaiHnu, Ta BCTAHOBJIEHUX MTPABHII BEICHHS TUIATIHUX OIepalliii onepaiiiii B YkpaiHi.
1.3.21. VY pa3i odopmienns KiieHTOM MIaTiXHUX IHCTPYKIIH 3 MOPYIICHHSM YHHHOTO
3aKOHOJABCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aH1iI MOTHBOBAHO, 3 MOCUIAHHAM
Ha TIJCTaBH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix KitieHTy 0e3
BUKOHAHHS.

1.3.22. KiieHT 3000B's13aHMI To/1aBaTH Mepe10adYeHH] YNHHIM 3aKOHOIaBCTBOM, [IpaBuiamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta JloroBopom OaHKIBCBKOTO pPaxyHKY CYIpOBiJIHI
JOKYMEHTH JI0 TUIaTIHUX 1HCTPYKIii. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHIl BalIOTI B pasi, SKIO: omepailis, SKy NpoBoauTh Kii€HT, HE BIANOBiga€ BUMOTam
BaJIOTHOIO 3aKOHOJ/ABCTBA; BIACYTHI JOKYMEHTH, Kl MOTPIOHI uig 3AliicHeHHs bankom
BAJIIOTHOTO HArJIsAy YM 3JIHCHEHHS 1HIIMX (YHKLIN, BU3SHAYCHUX 3aKOHOJIABCTBOM, a TAKOXK
BCEOIYHOr0 MOMIMOJIEHOT 0 aHaJIi3y 1 epeBIPKU omepalii Ta il yYaCHHUKIB 3 METOO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI omepartii.

1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MpOBOAWTH PO3MIYK KOIITIB, SIKI TOBUHHI
Oynu Haniitu Kiienty, ane B bank He Haxiiinumm, Ta/abo siki nepepaxoBaHi KiieHToMm, 10
OTpUMYyBaua He HaJlliiuId. 3a HagaHHs i€l nocayru KiieHT crtauye banky koMmicito B po3Mipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapudax.

1.3.24. KiienT Mae TIpaBO 3IIHCHIOBATH IUIATDKHI — omepairii  BHECCHHsI/3HATTS
roTiBKH/0aHKiBChKMX MeTaliB Ha [lorounuii paxyHok/3 [1oTouHOTO paxyHKy Oe3rnocepeaHbo
yepe3 KacoBMM MmiApO3ain Oyap-skoro BigauleHHs banky a0o TuratikHi —omnepartii
BHECEHHS/3HATTSA TOTIBKM/OaHKIBCbKMX MeTaniB Ha [loTounnii paxyHok/3 IloTouyHOro paxyHky
yepe3 [lpuctpoi camooOcmyroByBanHsi banky. BHeceH! TOTIBKOBI KOIITH 3apaxOBYIOTHCS
bankom Ha Bkazanuit Kiientom Ilotounuii paxyHok. IIpu 1boMy roTiBKOBI KOIITH BHECEHI
gyepe3 [IpucTpiii camMooOCITyroByBaHHSI 3apaxOBYIOTHCS BHKIIIOYHO Ha [lOoTOWHMI paxXyHOK
Kiienra, Binkputnii y banky.

[TnaTixH1 omepartii BHECEHHS/3HATTS TOTIBKH/OaHKIBCHKHX MeTaiiB Ha [lotounuit
paxyHok/3 [TorouHoro paxyHky Oe3nocepeHbO uepe3 KacoBHH MiApo3/ii BigalIeHHs baHky
3MIMCHIOIOTHCS Ha MiAcTaBl moganoro KimieHToM KacoBOTO TOKyMEHTA.

1.3.25. ToriBKOBiI KOIITH/OAaHKIBCBKI MeTajld MOBHUHHI BHOCUTHCA Ha IloTouHMil paxyHOK
BUKIIOYHO Po3nopsnarukom Paxynky abo YOBHOBa)K€HOIO 0C000I0.
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1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBMX KOWTIB uepe3 Ilpuctpiii camooOcCiyroByBaHHS
banky nHagaetscsi KitieHTOBI 3a yMOBHM momaHHs HUM 10 banky 3asBu 3rimHo CTaHIapTHUX
dopm nmokymentiB (Homatoxk Ne 1.7. mo [IlpaBwi), y sKkiii 3a3Ha4aeTbCs TEPENiK,
inenTudikaiiifi Jadi ynmoBHOBaxxeHUX oci0 KimieHTa, 1110 BIAMOBIIAI0Th O3HAKaM BU3HAYCHUM
mm. 1.3.25. m.1.3. raBu 1 po3ainy II ux [pasw.
1.3.27. Jlns BHECeHHS TOTIBKOBHMX KomTiB uepe3 Ilpuctpiii camooOciyropyBanHs, KimeHt
(ynoBHOBa)keHa ocoba KiienTa), y IiIIx MOCBiAUYEHHS MPAaBOYMHHOCTI ii 3B€PHEHHS BiJl iIMEHI
Kiienra no banky nis 3aiiicHeHHs i€l OaHKIBCHKOI orepailii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI TIOToKeHY KoMmOiHalito cuMmBoiiB (Koj aBropu3aitii), sskuii HanaeThes
bankom ynoBHoBaxeHii ocobi Kimienta. Otpumanuii ynoBHOBaXkeHOI0 ocoboro Kiienta Kop
aBTOpH3alii HE MiJIATae pO3TOJIOMIEHHIO TPETIM 0ocobaM. baHk He Hece BiMOBINANBHOCTI 32
HACTaHHS HETaTUBHUX HACIIJIKIB, TMPUYMHOIO AKX € posrojoumeHHs Kiientom
(ymoBHOBaxkeHO10 0coboro Kiienta) Koay aBropusarii Tpetim ocodam.
1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSATHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAGHIA BamioTi 0e3 O0OMeXeHHs HOMiHamy. Buxoasunm 3 HasBHOTO CTyIEHS
HanoBHeHOCTI [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHUKATH  OOMEXKEHHS 110
MIPUHHATTIO CYM.
1.3.29. bank 3000B's3aHull TPUHHATH 10 BUKOHAHHS mojaHuii KiieHTom Oe3mocepenHbo
Yyepe3 KaCOBUH Mipo3 i BijaineHHs banky:
- KaCOBHH JOKYMEHT, 10 HaIHIIOB npoTsirom OnepauiifHoro yacy, y Toi camuii OnepaniiHui
JICHB;
- KacoBMM JOKYMEHT, IO HaAIMImIOB micia 3akiHdeHHs OmnepainiidHoro yacy, He Ii3HilIe
HACTYITHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komTtu BHeceHi Kimientom uyepe3 Ilpuctpiii camooOciayroByBaHHS [0
3aBeplICHHsS] baHKIBCHKOTO JIHS, 3apaXxOBYIOTHCS TIOTOYHUM JIHEM, BiJIIIOBIAHO, BHECEHI ITiCIIs
3aBeplIeHHs] BaHKIBCHKOTO THS — 3apaxOBYIOThCS HE IMi3HIIIE 3aBEpIICHHS HACTYITHOTO
baHKiBCHKOTO JHSL.
1.3.31. bauk 3000B's3anuil Hamatu KirieHTy micnsi 3aBeplieHHS NpUWMaHHSA TOTIBKH
KBUTAHIIIIO (IpYrHil MIPUMIPHUK MPUOYTKOBOTO KaCOBOT0O opjepa) ado 1HIINN JOKYMEHT, 110 €
MiATBEPKEHHIM PO BHECEHHsI TOTIBKH. baHk mpuiimae Bij KiieHTa raty 3a HajaHi mociyTu
3a OKPEMHUM KacOBUM JIOKYMEHTOM, opopmiieHIM bankowm.
1.3.32. KacoBi JOKyMEHTH B HalllOHaJIbHIN BalOTI, 0 HAaAiHILM npotaroM OnepaniiHoro
yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B JieHb iX HajaxokeHHs. KacoBi TOKyMeHTH, sKi
Haaldoum micns 3akiHyeHHs OmepaliifHoro uacy, BHKOHYIOTbCS bBaHKOM sK KacoBi
JOKYMEHTH, sKi Haaiinum B OnepamiiiHuil yac HacTynHoro baHkiBChbKOro JgHs.3a MeKaMu
OmneparniifHOTO Yacy Ta y BUXIiJHI, CBITKOBI ab0 HepoOoui AHi, KacoBi omeparlii 3 Kimentamu
MOXKYTh 3J1ACHIOBAaTHCh 32 OKPEMHUM pIIIEHHSM YIOBHOBa)K€HOI 0COOM (YIIOBHOBa)KEHOTO
oprany) banky.
1.3.33. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH omepallii 3 BHECEHHS rOTIBKOBUX KOWITIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, roTiBKOBI
kot Ha [loToyHMIT paxyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceHi uepe3 [Ipuctpiit
camMo00cinyroByBaHHs baHKy TroTiBKOBI KOIITH NiAJArarOTh MnoBepHeHHIO KirieHTy uepes
KacOBHH Miapo3ia Oyib-sKoro BijaieHHs baHky, He Mi3HiIIe HACTYMHOTO baHKiBChKOTO JTHS
micist a1 3BepHeHHs KimienTa 1o baHky.
1.3.34. bank 3nilicHIoe omepallii Mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KitieHTIB 3a TUMH BUIaMH BalIOT, 3a SKMMH baHkoMm
BCTaHOBJICHO KypCH KYMIBIII Ta MPOJaKy 1HO3EMHOI BalIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBO OTPHMYBAaTH TOTIBKOBI KOIITH y MEXaX JOCTYITHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKY B MOPSAKY, NepeadauyeHOMYy YHHHHM 3aKOHOJABCTBOM Ta
[TpaBunamu.

Knient, s cBoeuacHoro ojiepkaHHs B baHKy rOTiBKOBHX KOIITIB B HAIlOHATHHIN
BamoTi Ykpainu, y gonapax CIIA, €Bpo, a0 MOJbCHKUX 370THX Ta/ab0 PO3MIHHOT MOHETH B
HaIllOHANBHINA BamoTi YKpainu 3 PaxyHky, 3000B’d3aHUN 3aMOBUTH TOTIBKY UM PO3MIHHY
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MOHETY, MOAABIIH BiINOBITHE 3BepHEeHHs1 bankosi uepe3 BinaineHus banky, Konrakr-Llentp
(BkazaBImIM OakaHWH JIEHb OTPUMAaHHS Ta BIAAUICHHS baHKy, B Kaci sIkoro 0akae oTpuMaTH
TOTIBKOBI KOIIITH):
= s ponapa CIIA, eBpo, MOJBCHKOTO 3JI0TOTO — HE MEHIN HiX 3a 3 poboui THI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAI[lOHAJbHOI BAIIOTU YKpaiHU — HE MeHIl 3a 1 pobouwnii 1eHb 10 GaskaHOTO JTHS
OTpUMAaHHSI.
be3 Bkazanoro nucbMoBOro nosiomiieHHs banky KiieHT Moxe oTpumaTH rOTiBKOBI
KOIITH Y4 PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHUIIKy KOMTiB Ha [[oTouHOMY paxyHKY
B HACTYITHUX CyMax Ta BaJrOTax:
a) TOTIBKOBI KOIITH:
-ae Oureme 100 000,00 (cTto THCAY) TPUBEHb — IS OACP)KAHHS TOTIBKH B
HaI[IOHAIBHIN BaIOTI YKpaiHy;
- He Oumbme 3 000,00 (Tprox Tucsd) gonapiB CIIA - mns oxepkaHHS TOTIBKH B
nonapax CIIA;
- me 6inbime 3 000,00 (Tppox THCSY) €BpO — [Ist OTPUMAHHS TOTIBKH B €BpO;
- e Oinmpmre 3 000,00 (TphOX TUCSY) MOITBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;
0) po3MiHHY MOHETY y HalllOHAJIBbHIN BamoTi Ykpainu — He oinbmie 200,00 (1BoXcoT)
TPUBEHb.
Po3MinHa MOHETa y BaITIOTI 1HIIIH, HIXK HaIllOHATbHA BAIFOTA YKpaiHU, HE BUIAETHCS.
Axmo Kmient 6axae orpumatu 3 [loTOYHOro paxyHKy TOTIBKOBI KOIITH B 1HIIIN
1HO3eMHIH BaJIfOTIi, TO BiH 3000B’s3aHUI 3aMOBUTH T'OTIBKY, IIOJIABIIN BiIMOBIIHE 3BEPHEHHS
bankosi uepes Binainenns banky, Konrtakt-LlenTp (BkazaBmiu 6a)kaHuil 1eHb OTPUMAaHHS Ta
BiTUIeHHS baHKy, B Kaci KOro 0akae OTpUMAaTH TOTIBKOBI KOIITH) 3aBYACHO, ajie HE MCHIII
HDK 3a 3 po0odi a1 A0 Oa)kaHOTO JHS OTPUMAHHS T'OTIBKOBHUX KOIITIB. Buaada rotiBKOBHX
KOIITIB B TaKiil iHIIIKA BadroTi 3IiiCHIOETHCS baHKOM TpW HAsSBHOCTI HEOOXITHOI CyMH
TOTIBKOBHX KOIITIB y Takii 1HO3eMHIN BalOTi y BiAMOBiAHIMN Kaci banky Ha OaxxaHuil amns
KiienTa neHp OTpuMaHHS TOTIBKOBHUX KOIITIB. 3a BIJCYTHOCTI TOTIBKOBHX KOUITIB Y
BIJIMOBIAHIN iHO3eMHIN BaltoTi B Kaci banky, BkazaHiii KiieHTOM y 3aMOBII€HHI, TOTiBKOBI
KOIITH B 1[I BatoTi BUAAOThCsA Kili€eHTOBI micist X Hakomu4eHHs B kaci banky. daktom
ykianeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpOHHM MiATBEPIXKYHOTh T€, IO BOHU
YCBIJIOMJTIOIOTh, IIO0 HAJIXOJKEHHS TOTIBKOBUX KOIITIB B 1HIIUX 1HO3EMHHMX BAJIIOTaX, HIXK
nonap CHIA, €Bpo Ta monbebKi 3710Ti, B Kacy/kacu baHKy, HaBiTh, IpU yMOBI BXXUTTS bankoM
BCIX MOXJIMBUX 3aXOJIB JUId iX OTpUMaHHSA BII TpeTix oci0 (0aHKiB TOIIO), €
HEMPOrHO30BaHWMH, a TOMY BKa3aHi B I[bOMY MyHKTi [IpaBui yMOBH 1100 OTpUMaHHS
TOTIBKOBHX KOIITIB B IUX BaJIOTaX € MPUUHITHUMU i1 CTOpIH.
1.3.36. baHk He Hece BIAMOBINAIBHOCTI 32 HECTauy TOTIBKOBUX KOINTIB, SKIIO Taka Oyna
BusBiieHa KilieHTOM mpu mnepepaxyHKy rOTIBKM Mo3a Mexamu banky 1 0e3 mpeicTaBHHKA
banky.
1.3.37. KiienT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIICGHOTO 3TiIHO BHUMOT YHUHHOTO
3aKOHOAABCTBA YKpaiHU CTPOKY (T€pMiHY) 37aBaHHS TOTIBKOBOT BUPYUKH /10 baHKy.
1.3.38. bamk Mae mpaBo BimMoBUTH KITieHTY y BHECEHHI/BHIadi TOTIBKM Yy BHIAJKY
HEJOTPUMAHHS BUMOT UYWHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSAOK 3IIHCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapudis banky.
1.3.39. bBaHk 3000B’s3y€ThCSl IPOBOJUTH HapaxyBaHHs MPOIEHTIB 3a 3aJMIIKOM KOIITIB Ha
[Totrounomy paxynky Kmienra B banky, y po3Mmipi Ta B MOPSIKY, BCTAHOBICHOMY IIOUYUMHU
Tapudamu, 1 3apaxoByBatH iX momicsiaHo Ha 11e# [ToTounnii paxyHok KirieHta He mizHiIe, Hixk
B OCTaHHIi 0aHKIBCHKUIl IEHb TOTOYHOTO MICSIIS.
1.3.40. TIIpouentn 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaXOBYIOThCS Ta BUILIAYYIOTHCS Y BatoTi [IoTOUHOTO paxyHKy.
1.3.41. Tlpu HapaxyBaHHI MPOIICHTIB MPUIUMAETHCS (PaKTUUHA KUTHKICTh JTHIB B POITi, MICSIII.
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1.3.42. ba3oro ays HapaXyBaHHS IPOLCHTIB € (PaKTUYHHNA 3aMMIIOK KomTiB Ha [loTouHOoMy
paxyHKy 3a KOXKEH JeHb IepioTy, 3a AKUH TaKi IPOLEHTH HAPaXOBYIOTHCS.

1.3.43. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayIMIIKamMu komTiB Ha [lorounomy paxynky Kiienra
banky He BpaxoBYyIOTBCS IEHb YyKJIaaeHHS JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BITKPUTTA [I0TOYHOTO paxyHKy
Ta JeHb 3aKpuTTs [loTouHOTO paxyHKYy.

1.3.44. 3a PaxyHkamu i3 cHeliaJbHHUM PEKUMOM iX BHKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Kmientom y banky Bunaakax, mepeabaueHUX 3aKkoHaMu YKpaiHu abo aktamu KabOiHety
MinictpiB Ykpainu, BUKOHYIOTHCSI BUKJIIOUHO IIATIXKHI oneparii nepeadadeHi BiiMoOBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMH.

IJIABA 2. KYHIBJISL, ITPOJAXK, OBMIH, ®OPBAPJHI OIEPAIII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, IIPOAAXY, OBMIHY, ®OPBAPJHHUX
OIEPALII KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a popyueHHsM KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0aHKIBCBKOT'O PaxyHKY, 3a BCTAHOBJIGHY BHHAropojay, BiJ CBOTO iMEHI Ta 3a
paxyHok KirieHTa Kymye/mpoaae/o0OMiHIOE 1HO3EMHY BAIIOTY/3M1MCHIOE (OpBApAHI Oomepartii
KYIiBIIi 1HO3€MHOI BaJIIOTH.

Kiient He monmae o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOJIHU
Ha/IXO/DKEHHS NPOJJat0ThCs BIJOBITHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX AKTiB
HamionaneHoro 6anky YkpaiHu.

2.1.2. KyniBnsi/mponax/oOMiH 1HO3eMHOI BairoTH/dopBapAHa omepalliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iiCHIOEThCS Ha TACTaB1 BiIMOBITHUX 3asB KirieHTa, 3rigHOo
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Npo KYMIBIIO 1HO3EMHOI BalmtoTH abo OaHkiBcbkux MetaniB (lomatok Ne2.1. mo
[IpaBun);

- 3asiBa Ipo MpoJIaX IHO3EMHOI BAJIFOTH a00 OaHKiBCbKuX MeTamiB (omaTok No2.2. no [Tpasun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTH abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no IIpaBun);
- 3asiBa npo 37iiicHeHHs (popBapAHOI omnepaii (KymiBist iHo3eMHoi BantoTH) ([JJonaTox Ne2.5.
1o IIpaBun).

Kynisns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3[1HCHIOBAaTHUCA ©0€3 OTpHUMaHHS
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX y LIboMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyyeHHS
Kinientom bankosi 3ailicHioBaTH BKazaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHaapTHUMHU
(dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHaMH KYIIiBI/Mpo1axXy/o0MiHy
1HO3eMHO1 Ballt0TH 0€3 oTpuManHs 3asB Kiienra).

Knient moxe nopyunt baHky peryssipHuil mpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bia KiieHTa 3asB mpo mpoaak 1HO3eMHOI BaltOTH a00 OaHKIBCHKHUX
METaJIiB HUIIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryiasipHe COUCAHHS Ta MPOAax
iHo3emMHO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakenHi Ha peryispHe ClucaHHS
Ta MPO/IaX 1HO3EMHOI BAJIIOTU BKa3y€eThCsl HOMEP BiikpuToro [1oTounoro paxyHky, iHo3eMHa
BaJIFOTA 3 SKOTO MiIIATaTUME TpoIaxy. Po3nmopsypKeHHs Ha peryisipHe CIIHCaHHS Ta MPOIaxK
1HO3eMHOT BA&JIIOTH Ji€ 10 Horo BinkiukaHHs/ckacyBaHHs KirieHTOM a0bo NpUIHMHEHHS,
BUKOHAaHHS PO3MOpSKEHHS Ha pETyIIsIpHE CIIMCAHHS Ta MPOAaX iHO3EMHOI BaJIOTH 3TiIHO 3
IIpaBunamu Ta/abo 3aKOHOJIABCTBOM Y KpaiHU.
2.1.2.1. Bank 37iiicHIOE Ai1 IOI0 KYMIiBJIl IHO3EMHOI BATIOTH 3a JIopydeHHIM KitieHTa B JIeHb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i oTpumanns 10 10:00 roz. 3a onepauisaMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYyTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BHUKOPHUCTOBYIOThCSI B MIDKHAPOAHIN MpaKTHIll, Omeparlii 3a SKUMH TPOBOIMINCH baHKkoM
pasimie (3a BUHATKOM BUIA/IKIB HASABHOCTI Y HUX ICTOTHHX 3MiH).
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3a 3asBaMu Ha KYIIBJIIO iHO3eMHOi BaltoTH, oTpuMaHuMu bankowm micist 10:00 rog,.
(BKJIFOYHO) [TiT TII0/T0 KYTIIBII1 1IHO3EMHOT BAJIFOTH BUKOHYIOTHCS HACTYTHOTO baHKIBCHKOTO JTHSI.

Onmneparii 3 KymiBIli IHO36MHOT BaTIOTH, IO HE MepeI0aveHi B IT. . «a» 1 «O» m. m. 2.1.2.1
m. 2.1. I'maBu 2 Pozainy Il [1paBun, Ha BUKOHAHHS 30BHIITHLOCKOHOMIYHHMX JTOTOBOPIB/IHIINX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHAPOAHIM NpPaKkTUII Ta HE OOCIyroBYBalIHCS
bankom paniinie, B TOMy YHCIIi, B SKHUX HasBHI ICTOTHI 3MiHH, MOXXYTh OYTH BUKOHAHI1 ITiCJIs
nonanHs Kiienrom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedeHHss baHkoM 3iHCHEHHS
JI0JIATKOBOTO aHAJII3y JIaHO1 orepalrii Ta i y4aCHUKIB.

[epenik 70AaTKOBUX TOKYMEHTIB HE € BUUepnHUM. baHk caMocCTiiiHO BH3HA4Ya€e 0OcAT
Ta TepeiiK AOJATKOBUX JOKYMEHTIB 32 YMOBU 3a0€3MEUYEeHHS BHUKOHAHHS JOCTaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3aiiicHIOE 11T 10710 TPOJaKy 1HO3EMHOI BaJIlOTH, 3a 1opy4eHHsIM KilieHTa B 1eHb
OTpHUMaHHS BiJIMOBIIHOT 3a51BH, B pa3i il orpumanns 10 12:00 rox. (3asBu Ha nanepoBoMy HOCIT
— mo 11:45 rox.). 3a 3asgBaMu Ha MPOAAX 1HO3EMHOI BaIIOTH, OTPUMaHUMK BaHKOM mmicis
12:00 ron. (BKITIOYHO), a Ha nanepoBomy Hocii micis 11:45 rox. (BKIIOYHO), Iil 010 TPOAAKY
1HO3e€MHO{ BaJIIOTU BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBcbkoro JTHS.

bank 3xilicHIo€E il mo/10 0OMiHY 1HO3EMHOI BaJIIOTH, 3a JTOpy4eHHsM KitieHTa B JIeHb
OTPUMAaHHS BiJMIOBIIHOI 3asBU, B pasi ii orpumanHsa qo0 12:00 rox. 3a 3asBamu Ha OOMIH
iHO3eMHOI BarOTH, oTpuManuMu bankom micis 12:00 roxa. (BKIFOYHO), Hii 11070 OOMIHY
1HO3eMHO{ BaJIFOTH BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBCbKOro JTHS.

SIKmo iHO3eMHa BaliOTa, MO KYIYETHCSA, MPOAAETHCS a00 OOMIHIOETBHCS 3TiTHO 3
3adBOI0 MPO KYMIBIIO 1HO3EMHOi BaOTH a00 OaHKIBCHKMX METaliB, 3asBOI0 MPO MPOAANK
1HO3eMHO1 BaIOTH 200 OAHKIBCHKHX METalliB a00 3asBOIO PO OOMIH 1HO3EMHOT BaIFOTH 200
0aHKIBCHKMX METaliB He Oyja KyIUleHa, IpojaHa abo oOMiHSHA B J€Hb, MPO SKUNA HIEThCS
BHIE B IIbOMY NYyHKTiI I[IpaBwi, 1o baHk mpojoBKye 3MiHCHIOBATH il MO0 BHKOHAHHS
KYIiBIi, npoaaxy abdo oOMiHy iHO3eMHOI BaltoTH, ane He josiie 30 (TpUAUATH) THIB 3
MOMEHTY oTpuManHs barkowm BinmoBiaHoi 3asBu KitieHTa, SIKIIO 1HIINANA CTPOK HE BU3HAYCHUN
3aKOHOAABCTBOM YKpainu abo [IpaBuiamu.

2.1.3. Bamora abo GaHKiBChKI MeTanu, npuadani bankom 3a paxyHok Kiienta Ha mincrasi
3asiBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpPHHHATE O BHKOHaHHSI JgopydeHHs KiieHta miono
KyHIBIII/IPoJaKy/00MiHy 1HO3€MHOI BaJIFOTH/(OpBapAHOT oneparliii KymiBii iHO3eMHOI BaJIIOTH
y BIAMOBIAHOCTI 3 BKa3ziBkamu KilieHTa Ha HaOUTBII BUT1IHUX U1 HROTO YMOBax. bank mae
MPaBo BIACTYIUTH BiJ IMX BKa3iBOK, SKIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1HO B iHTEpecax
Kiienra 1 bBank He Mir 3aBuacHO HajiciaaTy 3anuT KilieHTY YM HE OTpUMaB CBOEYACHO BIAMOBII1
Ha CBiM 3amuT. baHk, 3A1HCHIOIOUYM KYIiBIIO/IPO1aXX/00MIH 1HO3€MHOI BaJltOTH/(hOpBapIHY
orepariii KymisJi 1IHO3€MHOI BaJIIOTH, BUKOHY€E BC1 3000B's13aHHS Ta 3a0e3neuye Bcl MpaBa, Kl
BUILJIUBAIOTH 13 YTOJ, yKiIaaeHux Ha BPY.

2.1.5. bank Mae TpaBO BIIMOBUTHCS BiJl BHUKOHAHHSI CBOiX OOOB’S3KIB IIOJO
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BasIt0TH/(hopBapAHOI oneparii KyIiBii iHO3eMHOI BaJIIOTH,
Yy TaKUX BHITQIKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4uH, BUKOHATH BKa3iBku KitieHTa,

- He3abesneyeHHs KiientoMm y Bu3HaueHi uumu IlpaBunamu cTpoku (TepMiHM) HEOOXITHOT
CYMH KOIITIB Ha BianoBiiHoMy IToTouHOMYy paxyHKy, HEOOXiTHMX JJisi BUKOHaHHA baHkom
nopyueHHs, ado nopymenss Kinienrom ymos nux Ilpasui;

- HETMOJAHHS/TIONAHHS HEJOCTOBIpHMX ab0 HENOCTaTHIX MOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepanii KymiBiil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /3A1HCHEHHS (opBapaAHOT
oreparii KymiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOI MI0J10 3a0e3nedeHHss DopBapJHOrO MOKPUTTS MpH 3AIHCHEHHI
(dhopBapaAHOi omeparlii KymiBii iHO3eMHOT BAJTIOTH;

- BUKOHAHHS BIAMOBIAHOI omepaiii mpu3Beae A0 HAsIBHOCTI O3HAK 3/IHCHEHHS baHkoM
PU3HUKOBOI isTIFHOCTI Ta BHHHKHEHHS TMIJICTAB YBaKaTH, IO XapakTep a0 HaCHiJIKH
(hiHaHCOBHX oOIlepallii MOXYyTh HECTH pealbHy ab0 MOTEHIIHHY HEeOe3MeKy BUKOPHUCTAHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3ailii (BiIMUBaHHS) JOXO/iB, OJIEPKaHUX 3TOUNHHUM
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HuUIsiXoM, (QiHaHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOro
3HUILEHHS;

- HasBHICTIO ITi/ICTAB YBa)KaTH, IO ISl BAIFOTHA OTEPAIlisl € CyMHIBHOIO;

- 3 IHIIUX MiICTaB, epeadadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BHIagKkax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3[IHCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUIATH BCIX HEOOXITHUX TUIATEXKIB, SKI mependadyeHi YHHHUM 3aKOHOAABCTBOM
VYkpainu npu 3xiiicHenHi bankoM KymiBmi/mpoaaxy/oOMiHy iHO3eMHOi BaiitoTh/(hopBapIHOi
orepallii KyImiBii 1HO3eMHOI BaItOTH, 3a nopydeHHsAM Kiienrta. Crurara 3a3Ha4eHUX IUIATEXKIB
3MIIACHIOETHCS 32 paXyHOK KomTiB Kirienra.

2.1.7. KimieHt, nusixoM MoJaHHS 3asgBU MPO KYIIIBIIO 1HO3€MHOI BaItOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs popBapAHOI oneparii (KymiBis iHO3€MHOT BaJIFOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMaIKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIIi{ BAIIOTH, 110 KYITY€THCS
Knienty na BPY, 3a paxyHOK HOro KomTiB B 'puBHSX baHkoM Moxe OyTH KyIUuleHa iHIIA
1HO3eMHa BaJI0Ta, [0 HaJaJll BAKOPHUCTOBYBATUMEThHCS JJIS KYIiBIIl MOTPiOHOT HOMY 1HO3EeMHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankom 3a BiIOBITHUMHM 3asiBaMU 9M PO3MOPSKEHHSIM Ha peryisipHe
CIHMCaHHS Ta MPOJAX 1HO3eMHOI BamoTH KitieHTa Ha KymiBIIO/Mponax/0OMiH 1HO3€MHOI
BaJIOTH/3/ICHEHHST  (opBapAHOi omepamii KymiBii 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaeTbest Kimienrom Bin banky.

2.1.9. YMoBu KymiBIi/mpoaxy/o0MiHy 1HO3eMHOI BalMIOTH/3/iiicHeHHs (hopBapAHOi onepariii
KyIiBJIl 1HO3eMHOI BalIOTH BHU3HA4alOThbCs KIliEHTOM caMoCTiifHO, B MeXax BHU3HAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta uumu IIpasuiamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY OoTpuMaTH Bif banky iHpopmarito (B MUCHMOBIN
a00 eJIeKTpOHHIM (opMi) PO BUKOHAHHS HUM B3ATHX Ha ceOe 3000B’s3aHb 3a OIEpallisIMH
KyHIBJII/IpoJaKy/00MiHy 1HO3eMHOI BairOTH/(QOpBApAHUMHU OIEPAIiIMU KYITiBIi 1HO3EMHOI
BamtoTH y (hopmi Bunrcku 3a [loTouHUM paxyHKOM.

2.1.11. 3asBa BianmoBigHOT (hOpMHU MPO KYHIiBIIO/MPOIAXK/00MiH 1HO3EMHOI BAJIOTH, MPOJIAXK
1HO3eMHO1 BaIIOTH 3T1AHO 3 PO3NOpSIKEHHAM Ha peryjsipHE CIIUCAaHHS Ta MPOJaX 1HO3EMHOL
BAIIOTH MOXYTh OyTH Bimkinukadi Kimientom o 10:30 rox. mus toprie Ha BPY, nusxom
MOJIaHHS 3asBH JIOBUTHHOI ()OPMH, 3aCBITUCHOI MiANMMcaMu Y TOBHOBaXkeHUX ocid KiieHTa.
2.1.12. YV pumanky BimkiaukanHs KiieHToOM momaHoi HUM J0 baHKy BiIIOBIAHOI 3asiBU Ha
KYHIBIIIO/IPOJak/00MiH 1HO3€MHOI BaJFOTH, BIIKIMKAHHS IPOAAXy 1HO3EMHOI BaJIFOTH 3T1THO
3 Po3mops/pkeHHsIM Ha pEryJisipHE CHHCAHHS Ta MPOAaX iHO3EeMHOI BAIIOTH B ILIJIOMY YH B
YaCTUHI MicIs YKJIaJeHHs baHKkoM BiIMOBITHUX AOTroBOpiB (Yroxa) 3 TpetiMu ocobamu, KitieHt
3000B's13aHUIl  orutatutd banky, mpotsrom 10 (zmecsiT) AHIB 3 MOMEHTY BIAKIMKAHHS
BIJIMOBIAHOI 3asBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y BunajaKy 4acTKOBOTO BifKiIMKaHHs KirieHTOM momaHoi HUM 70 baHKy BiqNmoBiTHUX
3asBU Ha KyTiBJIIO/TIPOJIa’k/00MiH 1HO3EMHOI BaJIOTH, PO3MOpSKEHHS Ha peryJisipHe CIIMCaHHS
Ta MpOJaX 1HO3EMHOI BaliOTH, baHK OTpuMye BHHAropojgy B 4YacTHUHI HPONOPLINHINA 10
BUKOHAHOI HUM 3asBM, JIOpPYyUYeHHs 3a Po3mopskeHHS Ha peryisipHe CIHCaHHS Ta MpOoJaax
1HO3€MHO{ BaJIIOTH.

2.1.14. Tlpu 3xificHeHHI omepaliil KymiBii/mpoaaxy/oOMiHy 1HO3E€MHOI BalIOTH/3/11HCHEHHI
dbopBapaHUX omeparlii KymiBil 1HO3eMHOI BAJIIOTH 3a HAI[lOHAIBHY a00 3a 1HIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3asiBaMu KitieHTa, B 1aTy NPOBEJCHHS OIepallii 3T1JHO 3 BiOBIIHOIO 3as1BOIO
KitienTa, ocranHiii 3000B’s13aHUi 3a0€3M€UUTH HASIBHICTh HAa BKa3aHOMY y BIJIMOBIIHIN 3asBi
[TorouHoMy paxyHKy, BiAKpUTOMY B baHKy, HOcTaTHbOl i 3AIHCHEHHS BiAMOBIAHUX
orieparliii CyMH IpOIIOBUX KOIITIB Ta B Oyb-IKOMY BHITAJIKy HE MEHIIIE CyMH, SIKA CKIIaJa€ThCs
3 CyMH TPOIIIOBOTO MOKPHUTTS y HAI[IOHABHII a00 1HO3eMHUX BAIIOTaX, B 3aJIE)KHOCTI BiJI TOTO,
KYIy€TbCS, MPOJAETHCS, YU OOMIHIOEThCA 1HO3EMHA BalllOTa, CyMHU BUHaropoau baHky 3a
3MIIACHEeHHS onepallii KymiBii/oOMiHy Ta CyMu 300py (IOAATKY), 1o miassrae cruiati Kiienrom
MIpH 37IIHCHEHH] JTaHO1 ormepallii 3TiIHO 3 BAMOTaMH YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

VY Bunajky 3aidcHeHHs 3a 3asiBoro KiieHTa mpogaxxy/oOMiHy iHO3eMHOi BayltOTH/ 311HCHEHHS
(dhopBapaHOI omepalliii KymiBji 1H03€MHOT BaJTIOTH 33 HAIlIOHAJIbHY BATIOTY TPOIIOBE TOKPUTTS
BHU3HAYAETHCS SIK CyMa i1HO3€MHOI BAIFOTH, 1110 ITiIJISATae POAaKy/00MiHY.
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[Tpu 3pilicHeHHi ¢opBapJHUX orepalii KymiBii iIHO3€MHOI BaJIOTH, CTAHOM Ha J]aTy MOJaHHS
banky BiamoBigHoi 3asiBK BcTaHOBJIEHOT (hopmu, KimieHT 30008 ' si3aHMif 3a0€31eYUTH HasIBHICTh
Ha BKa3aHOMYy Y BinmoBinHii 3asBi [loTouHoMmy paxyHKy, BinkputomMy B baHky cymu
dopBapHOTO MOKPHUTTS Y HaIlIOHATBHIN BaJTIOTI.

2.1.14.1. Cyma rpomoBOro HNOKPUTTS Yy BHIIQJAKY 3AiHCHEHHs 3a 3asBor0 KirieHTa KymiBii
1HO3eMHOI BaJIIOTH 3a HaIllOHAJbHY BAIIOTYy/ 3AiHicHEHHs (OpBapAHOI omepaiii KyImmiBii
1HO3eMHO1 BaJIOTH 32 HALIOHAJIbHY BaIIOTY BU3HAYAETHCA BHUXOJIYM 13 CyMH 1HO3EMHOI
BaJIIOTH, L0 KYITy€ThCS, Ta KypcCy, 3a3HaueHoro Kiientom y 3asBi. baHk 371licHIOE criMCaHHs
HEOOXiTHOI CyMH I'POIIOBOTO MTOKPHUTTS, BIATIOBITHO 10 YMOB, BU3HAYCHHX Yy 3asBi HA KYIiBIIIO
1HO3eMHOI BaJllOTH 3a HaIllOHAJIbHY BAIIOTY /3MIMCHEHHS (opBapHOI olepariid KyIiBii
1HO3eMHOT BJIFOTH 32 HAI[IOHAIBbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KilieHToM Kypcey y 3asBi
Ha KYITBIIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KitieHTOM Kypcy HMx)4Yoro HiX Kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3E€MHOT
BamoTu. KiienT ynoBHoBaxxye bank BuOpatu Ha poscyn baHkKy Kypc (3 BKazaHUX), 3a SIKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B /1eHb BUKOHAaHHS 3asBU HAa KYIIBJIIO 1HO3EMHOI
BAIIOTH 32 HAIOHAJIBHY BAIIOTY / 3[AIHCHEHHS (OpBapAHOI Omepariii KymiBii iHO3eMHOi
BAJIIOTH 32 HAI[lOHAIbHY BaIIOTY baHK 31iliCHIOE JOAATKOBE CIIMCAHHS MOKPUTTA 32 KypcoM
banky, BCTaHOBIICHUM JUIs OTIepalliii KymiBii 0e3roTiBKOBOi iHO3€MHOI BAIIOTH, SIKIIO PaHIIIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BaJIIOTU 3a
HAI[lOHAIBbHY BaJIOTYy / 3AiicHEHHS (opBapaHOi orepamiid KymiBlli iHO3eMHOI BalIOTH 32
HaI[lOHAJIbHY BaloTy, B sSkux KiieHTom He Oyno 3adikcoBaHO Kypcy KyMiBJIi 1HO3EMHOT
BaJTIOTH.

2.1.15. B pa3zi y3romxenHss CTOpoHaMU PeryJIIpHOro MPOAaXy iHO3eMHOI BaJIIOTH 0€3 oJaHHs
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJssipHe CIIHCAaHHS Ta POoIaX IH03eMHOI BaltoTH ), bank
[IPO/Ia€ 1HO3EMHY BAJIOTY Ha HACTYNHUI BaHKIBCHKUH JeHb Micis Oyab-SKOTO 3apaxyBaHH:
iHo3eMHOi BamoTh Ha [loTOYHMI paxyHOK, BKa3zaHWH B Po3MoOpsKeHHI Ha peryspHe
CIMCaHHS Ta MPOJIaX 1HO3EMHOT BAJIIOTH.

Cyma, sika miajsirae npojaxy BH3HAUa€ThCs 3TiIHO 3 Po3mopsmkeHHSM Ha perylispHe
CIMMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3aiuiIKy KomTiB Ha [loTouHoMy paxyHky cranoMm Ha 09:00 roa. HacTymHOro JTHS 3a
JIHEM 3apaxyBaHHsI KOIITiB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKEeHb KOIITIB B ICHb IPOJIAXKY);
abo
- CyMy, BU3Hau€HY K IPOLEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTu Ha [loToUHUI paxyHOK 3a
nonepeaHiii baHkiBcbkuil feHb (0€3 BpaxyBaHHS OyIb-sIKMX HAJXOJKEHb KOILUTIB B JI€Hb
npoAaxy). SKmo cyma 3aJumiKy KomTiB Ha [IoTOYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOLIEHTHOMY CIIBBIAHOIIEHHI CyMHM, IO MIJUISIrae Mpojaxy, To baHk 3ailicHIOE mpojax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HAIXO/’KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmio 3riJHO 3 TIOKYMEHTaMH, ki nepe0yBaroTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[ToTouHOMYy paxyHKy HakKJaJeHO apemT a0 € 1HII OOMEXKEHHS IMOJO0 PO3MOPSKEHHS
KOIITAaMH Ha PaxyHKY 3TiJJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
abo0 1mpo yTpUMaHHS BiJ BUMHEHHS TMEBHUX i, 3abopony Kiienry (O0pxHUKY)
po3nopsipkaTucs Ta/abo KOpUCTyBaTUC MaltHOM (KOIITaMu), sike(-1) HanexkuTh(-aTh) KiieHTy
Ha TpaBi BIACHOCTI a00 MPUMYCOBE CMHCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA Cymi 3riIHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJJaK IHO3EMHOT BaJIFOTH MOYKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpOJa€ 1HO3EMHY BalIOTy B MEHIIOMY O0OCs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIMCAaHHA Ta MPOiaX 1HO3eMHOI BaJIOTH, a CaMe —
B CyMi, IKa MIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMy IIOJIO SIKOT JIIFOTH 1HIII BiMOBITHI
00OMEKCHHS,

abo
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- HEe BUKOHYE TakKe BIAMOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamroTH. [loBimoMIeHHS
Kiienra mpo Take HeBukoHaHHS baHkoM BkazaHoro cmucanHs 3 [loTodHOro paxyHKy Ta
MoKy 1HO3EMHOI BaFOTH 31MCHIOEThCS 32 3anmuToM KitieHTa.

2.1.15.2. 'V pa3i HeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOpSIPKEHHAM Ha PEeTyJIsIpHE
CTIHMCaHHS Ta MPOAaX iHo3eMHO1 BamtoTH Ta [IpaBuinaMu (3a BUHATKOM BUIAJIKY, BA3SHAYCHOTO
m. 1m. 2.1.15.1 TlpaBwi un iHIIKMX BUNAAKIB, BU3HaUeHUX [IpaBuiiaMu, siKi 1€ BUKJIFOYAIOTh),
bank 3naiiicHioe mii 111 BUKOHAHHS MPOJAXXy 1HO3EMHOI BAJIOTH KOXEH JIEHb 10 MOMEHTY
npoaaxy abo 0 HOBEPHEHHs 1HO3eMHOI BamoTy Ha [ToTounuil paxyHoK, 3a3HaueHHi B IIbOMY
PosnopsypkeHHI  MpH BIAKJIMKaHHI  Npojaxy iHo3emHoi Bamotd  Kiientom  abo
MPUITMHEHHI/CKacyBaHHI Po3nopsimKkeHHsI.

2.1.16. Knientnopyuae (Hanae npaso) banky:

a) coucyBatd 3  Oynp-skux [lorounmx  paxynkiB Kiienta npu  3iHCHEHHI
KYIIBIi/TpoJaky/0OMiHy 1HO3EMHO1 BaJIIOTH/3/IMCHEHHI (OpBApAHUX oOmepamii KymiBii
1HO3eMHOI BAJIIOTH 3a HaIliIOHAIBHY a0o0 3a 1HITY 1HO3eMHY BAJIIOTY 3TiIHO 3 3asBaMu KiieHra:
- CyMy TPOLIOBOTO MOKPUTTSI, BU3HAUYEHOTO 3T1IHO 3 Li€l0 ri1aBoto [IpaBui y HarlioHanbHii abo
1HO3EMHHUX BaJIIOTAX;

- BUHAropojy, HaJexHy baHky 3a KymiBit0/00MiH iHO3eMHOT BaJIIOTH;

- cymy 300py (momatrky), mo mimiarae cruiati KiieHToM mnpu 3aiiicHeHHI omepanii
KyHIBIJII/TIPoaKy/00MiHy 1HO3€MHOI BIFOTHU 3T1IHO 3 YHUHHUM 3aKOHOJAaBCTBOM Y KpaiHH;

- cymy D@opBapAHOTro MOKPUTTS, BUZHAYEHOTO 3T1JHO 3 i€l raBoto [IpaBui y HalioHadbHIN
BAJITIOTI y BUINAJKY 3/IHCHEHHS ()OPBApIHHUX OMeEpalii KymiBJi iHO3eMHOI BATIOTH.

0) cnucyBatu 3 [lorouHoro paxyHky, BkazaHoro B Po3nopsakeHHi Ha peryJyisipHe CIIMCaHHS Ta
MPOAaX 1HO3EMHOI BAIOTH, CyMY KOIITIB, sIKa IMiUIATae npoaaxy 3rigno 3 [paBunamu.
2.1.16.1. Cymu, BKa3aHi B Il. 1. «a» 1. 1. 2.1.16. m. 2.1. I'naBu 2 Po3ainy Il IlpaBun, bank mae
MPaBO CIMCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYM 3 JHS OTPHUMAHHS BiAMOBIAHOT 3asiBU
KiienTa mono xymiBmi/mpoaaxy/oOMiHy 1HO3€MHOI BaJIIOTH.

2.1.17. Knienr npopywae (Hamae mpaBo) baHkoBI yTpuMyBaTH BHHAropoay baHky 3a
KYIIBIIO/TIPOJIaXK 1HO3€MHOI BAIOTH (B TOMY UHMCII 32 3[A1CHEHHS BiANOBIAHUX (popBapaHUX
omeparliii), a y BUNajakax sKmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTATHEHHs, IepepaxyBaHHs TOIO Oy/Ib-sIKUX NepeadadeHnX HOpMaTUBHO-TIPAaBOBUMH aKTaMU
VYKpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIaTEeXIB, 0€3M0CEePEeIHBO 3 KOIITIB, BUPYYEHUX BiJl
npoAaxy 1HO3eMHOi BamtoTH, Ha/3 Ilorounmii/ro paxyHok/y KiieHta chucyerbcs cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJIOTH /3apaXxOBYETbCS CyMa BUpYyYE€Ha BiJ
NPOAAXy 1HO3EMHOI BAJIOTH 3 BpaxyBaHHSIM/3a MiHycoM BHHaropoau banky 3a 3ailicHeHHs
JIaHOi omeparii Ta BIANOBIIHUX YTPUMaHb, CTATHEHb, IEPEPaxXyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiIHY CyMy I'POIIOBOTO OKPHUTTS JUIs
3M1MCHEHHS KYIIBJIl 1HO3€MHOI BAJIOTHU 3 BPaxyBaHHSIM BUHaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, Mepea0adyeHUX HOPMATHBHO-TIPAaBOBUMHU akKTaMH YKpaiHu
IJIaTeXI1B.

2.1.18. V pa3i He3ale3neueHHs (BiacyTHOCTI) Ha [loTrouHOMy paxyHKy KiieHTa, BkazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIITIB, BU3HAYEHOI 3TIHO 3 1i€to rinasoto [Ipasui ta/abo
B pa3i HEMOXJIMBOCTI ClMCaHHs baHKOM 1€l cyMH B MOPSJIKY, BU3HAUEHOMY I[I€I0 TJIABOIO
[IpaBui, bank BinmoBisie KiieHnTy y 3a1icHEHH] onepaliii KymiBili/po1axy/0OMiHy 1HO3€MHOT
BamOTH/ (hopBapIHOT oneparlii KymiBii iHO3eMHOT BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBM TNPO KYyMiBIIO/OOMIH 1HO3€MHOI BasltOTH/(opBapJHOI omepamii KymHiBii 1HO3E€MHOI
BaJIIOTHU B pa3l BIICYTHOCTI JOKYMEHTIB, SIK1 MOTP10H1 JUIsl KYMiBJII 1HO3€MHOI BamoTH Ha BPY
Ta Juid 37ilicHeHHs: baHkoM BayllOTHOTO HaryIsAy 3a wi€to oneparieto KiieHTa, a TakKoX SKIIO
BIJICYTHI JOKyMeHTH (iHpopMaris), ki HOTpiOHI AJs 3a0e3MeueHHs 101aTKOBOTO aHami3y 1
NEepeBIpKH omneparlii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;

- SKIIO BUKOHAHHS 3asBU TPO KYIIIBIIO/POJAX/00MiH 1HO3EMHOI BamioTH/ (QopBapIHOi
oreparii KymiBii iHO3eMHOT BaJIFOTH NMPHU3BEZE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BHKOHAHHI 3TiHO 13 3aKOHOJABCTBOM YKpaiHM JOKYMEHTa CTOCOBHO ITboro KirieHTta mpo
aperlT Ha MaifHo (KOIITH), 3200pOHY BUMHEHHS IEBHUX /il 00 PO yTpUMaHHA BiJl BUNHEHHS
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NEeBHUX Aiid, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOPHCTYBATUCT MAHOM
(xomrramm), sike(-1) HanmexuTh(-aTh) KilieHTy Ha mpaBi BIAcHOCTI ab0 MPUMYCOBE CITHUCAHHS
KOIIITIB;
- 3adBM TPO KYIBIIO/TIPOIaXK/00MIH 1HO3eMHOI BatoTH/ (OpBapAHOI omeparii KyIiBii
1HO3eMHOT BAJIIOTH, y SIKUX Xo4ya O OJWH i3 PEKBI3UTIB, Mepen0auyeHuii JaHUMHU 3asBaMU, HE
3all0BHEHUH a00 3aII0BHEHUI HENIPABUIIBHO;
- 3a5BU PO KYHIBIIO/TIPOAak/00MiH 1HO3eMHOI BatOTH/31iHCHEHHsT (hopBapaHOi omepartii
KYITBJI 1HO3EMHOI BaJIIOTH, Y SKHX € IIJTYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT LUX JIOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOLIKOJKEHHS.
2.1.20. Yci mnartixHi oneparii Ta po3paxyHKHd CTOCOBHO KYIIIBII/Mpo1axy/o0OMiHy 1HO3eMHOI
BaItOTH/(OpBapIHOT OTepallii KymiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIiHHM),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpogax/o0MiH iHO3€MHOT BamoTH/ 311CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIIUCaHHs Ta IPOo/iaX 1HO3€MHOI BaIIOTH Yy HACTYITHUX
BUTIA/IKAX:
- 00MexeHO1 Y BIJCYTHBOI Mpono3uilii ado nonuty Ha BPY BianoinHoi BamoTy;
- siK110 py Buxoxi banky Ha BPY 3 mpono3utiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTFOTH
BIJIMOBIHA Omepallis He Big0yjacs 4depe3 BIACYTHICTh 3roAM IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
orepariii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KyMiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CIMCAHHS Ta IMPOoiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
CBSITKOBI, BUXITHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH AKUX
KYIYIOThCS/TIPOAAIOTHCS/O0OMIHIOIOTHCS,
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM IHIINX KpaiH, sIKI YHEMOKJIMBIIIOIOTH BUKOHAHHS baHkoM
BiANOBIAHUX 3adB KitienTa, Po3nopsakeHHst Ha peryJjspHe CHUCAHHS Ta MPOJaX 1HO3EMHOI
BaJIOTH;
- B IHIIMX BUMNAJKaX, BU3HauUeHUX [IpaBuiamu T1a/ab0 YHHHUM 3aKOHOJIaBCTBOM.
2.1.22. Po3nOpsIKEHHST HA PETYJsIpHE CIIMCAHHS Ta MPOAAX 1HO3EMHOI BAIOTH MOXe OyTh
npunuHeHe/ckacoBane KiieHTOM nuisxoM nojaaHHs 10 baHky 3asBU J0OBiIBHOI (opMu mpo
MIPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamoTH 10 10:30 roa. aHs, 3 Akoro Take Po3nopskeHHs He miuIsiraTUMe BUKOHAHHIO. Y pasi
orpuMmaHHsi bankom 3asBu KiieHTa mpo mnpunMHEHHS/CKacyBaHHA Po3mopsypKkeHHS Ha
peryJsipHe CIMCaHHs Ta MpoJiax iHo3eMHO1 BamtoTH micis 10:30 roa. rake Po3nopsikeHHs Ha
peryJisipHe CIIMCaHHSA Ta MPOJIaK 1IHO3EMHOI BAJTIOTH HE M/IIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po00oYOTO AHA, SKIIO Mi3HIIINKA TEPMiH (CTPOK) HE BU3HAUYEHMUI B 3asiBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSUKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIIOTH Ta/a00 MPUIHUHUTH HOTro Ai0 MUCHMOBO NMoBigomuBIlM KiieHTa mpo ue B
pa3i nopyumenHs: Kiientom IlpaBun, abo sikmo BuKOHaHHS Po3mopsipkeHHsS Ha peryisipHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CYyNEpPeYUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BHIAQ/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIQJI€HHS JOTOBOPY),
MOXKYTh Y3TOJUTH 0COOJIMBI YMOBH KYIIBII, IPOJaxKy, oOMiHy iHO3eMHOi BamoTh Ha BPY 3a
nopyueHHssMm KiieHTta, sKi BiIpI3HAIOTHCS BiJ BU3HAYeHHX Jitounmu [IpaBunamuy,
CrangaptHumMu popMaMu TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJHUX OIEPAII KYIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparii KymiBii 1HO3€MHOI BalIOTH JOCTYIHI BUKIOYHO s KiieHTiB
banky — ropunuuHux 0ci0, 110 31IHCHIOIOTh €KCIIOPTHO-IMITOPTHI OTepailii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAHUX TOBApIB.
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@dopeapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIKi BU3HAuUeHI1 bankoMm.

2.2.2. TlomaHHIO BIAMOBIIHOT 3asBU TIPO 31icHEHHs (popBapHOI orneparlii KymiBii iHO3eMHOT
BAJIIOTH ITOBHHHI MEpeyBaTH nieperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1ICTOTHHX YMOB
dbopBapaHOi omeparii. Y mpoieci neperoBopiB Mik bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omepamii KymiBial 1HO3€MHOT BaJIOTH (IKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpakaeThCsl y BIANOBIMHIN 3asBi: mapa BaiioT, GopBapIHHI Kypc, cyma (opBapaHoi
ormepaiii, mara po3paxyHKiB, po3Mip DopBapaHOTO TOKPUTTS (3abe3neueHHs (opBapaHOI
orepariii), peKBi3UTH 30BHIIITHHOEKOHOMIYHOTO KOHTPAKTy (HOMEp, aTa, Ha3Ba HEPE3HICHTA)
Ta PEKBI3UTH IHIIUX JOJATKOBHX JIOKYMEHTIB, IO IepeadadeHi 30BHIIIHHOCKOHOMIYHUM
KOHTPAKTOM SIK TijicTaBa JJIsl 3[1HCHEHHS omyiaTh (MUTHA JIeKIapailisi, paxyHoK-(hakTypa, aKkT
TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 31iHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOe OyTH MEHIIMM 3 AHIB Ta OUTbIAM 12 MICSIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma dopBapaHoi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHsT (opBapIHOi
orepariii KymiBii iIHO3eMHOT BaIIOTH. MakcuMasbHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BO1 BaJIIOTH;

- PpI3HHMII NPOLEHTHUX CTABOK I10 JIETIO3UTaX JIBOX BAJIOT Ha AaTy MOTropKeHHS bankom 3asBu
po 3AiMcHeHHs (hopBapaHOI oneparii;

- CTpOKY (opBapaHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dopBapaHOTO Kypcy. YTpuMaHHsa baHkoM BHHaropoau 3a 3ilicHeHHs (opBapAHOI oneparii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBIEHOro bankoMm mepiony nii noBeaeHux Kiienty
(dbopBapAHMX KypcCiB KyMiBJI BIANOBIAHOI 1HO3€MHOI BaimtoTu. BiamoBigHi opBapaHi Kypcu
KYIIiBIi 1HO36MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta niroTh: 3 09:00 mo 15:00 — mepmumii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TIEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmalris Ta JOKYMEHTH, sIKI € MiJICTaBOO JJIsl 31MCHEHHS BiJMOBIIHOT
¢dopBapaHOi omeparii KymiBii 1HO3eMHOI BamoTH. Ilepemik 3a3HaueHoi iH(opmauii Ta
JOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
JOBOUTHCS 710 Bimoma KitieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1in yac po3risiay 3asiBu mpo 3ailicHeHHs popBapAHOi onepariii
KyHiB/Il 1HO3eMHOI BamoTu bank Mae mpaBo Bumaratu y KitieHTa mojaHHS J0JaTKOBUX
JOKYMEHTIB, SIKI HE BKa3aH1 y BHILEBKAa3aHOMY IEPENiKY, a TaKOX JOKyMEHTIB (1Hpopmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJi3 iHAaHCOBOI oreparlii (HaMipiB 3a1HCHEHHs (piHAHCOBOT omeparlii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHnX IumH [IpaBuiamMu Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepanii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiUIsrac moropKeHH0 bankom.

2.2.10. dakt noromkeHHs, nmogaanoi KiieHToM 3asBu mpo 3aiiicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPIXKYEThCA MUIIXOM chucaHHs bankom ®opBapaHoro
nokpuTTs. KiieHT moroukyeTbes, 0 B MOMEHT criucaHHs bankom @opBapAHOTo MOKPUTTS,
HaOyBae ynHHICTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIAHIN 3as1B1 KitieHta
nux IpaBunax ta Tapudax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIIBHO TOTPUMYBATHCS TaKUX
YMOB.

2.2.11. bank Binxuise nonany KiienTom 3asBy npo 3aiicHeHHs (hopBapIHOi onepaii KymiBii
1HO3EMHOI BAJIIOTH y BUNAAKAaX:
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- HeroAaHHs a0o MOAaHHs HENMOBHOI iH(popMarlii Ta/abo JOKyMEHTIB (B TOMY YHKCIIi 101aTKOBOI
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKI HEOOX1THI JUTsl 3A1icHEHHS (hOpBapIHOI omneparrii
KyHiBJIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH TPO 3/IACHEHHs (hopBapaHOI omepallii KyImiBiIl 1HO3eMHOI BallOTH
TUNOBIN opmi Ta iHIIKUM BUMOTaMm 1ux [Ipasur;

- TOJaHH 3asBH BIAMOBIIHOT (OpMH PO 3iHCHEHHS PopBapaHOI oneparrii KymiBji iHO3eMHOT
BAJIIOTH 3 (POpBAPAHUM KypCOM, BU3HAUEHUM JUJIsI IIEPILIOTO Nepiony B Oyib-sIKUI MOMEHT Yacy
JPYTroro Ta HACTYITHUX NEPioJIiB (32 YMOBHU 3MiHU (hOPBAPIHOTO KYpCy);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3as8Bi MpO 3/IMCHEHHsS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaidioTH, DOpBapIHOTO
MOKPUTTS B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (opBapaHOi omepailii Npu3Beae 10 HassBHOCTI O3HAK 3icCHEHHS baHkom
PU3UKOBOI iSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACIiIKH
(hiHaHCOBHX oOIepallii MOXYTh HECTH peajbHy ab0 IMOTEHIIHHY HeOe3NeKy BHUKOPUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3allii (BiIMUBaHHS) JOXOiB, OJICPKAHUX 3TOYNHHUM
nuBsixoM, (piHaHCYBaHHS Tepopu3My a0o0 ()iHAHCYBAaHHS PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HUIICHHS;

- B IHIIUX BUIAJIKaX, nepeadadeHux umu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHU.
2.2.12. Y BunajaKy BiIXwieHHs moAanoi KirieHToM 3asBU po 3aiicHeHHs popBapHOi oneparrii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro AHS 3 AHS BIIXUICHHS
BKa3aHoi 3asBHW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bim Toro, uepe3 sky cuctemy OyIio
MIOJIaHO BIAMOBIIHY 3asiBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IMIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHToM 3000B’s3aHp 32 @DOpBapJHUM JIOTOBOPOM 3a0€3MEUYETHCS
@dopBapIHUM MOKPHUTTAM, a caMe KOIITaMH, SKi aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAYCHOMY Yy 3asBi Ipo 31iiicHeHHs (opBapaHoi omeparii KymiBii iHO3eMHOI BaJIIOTH Ta
CIHUCYIOTbCSI B MOMEHT MOT'O/KeHHSI baHKOM BiJIMOBIAHOI 3asBU MPO 3/iMCHEHHs (opBapIHOi
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA AN 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJAMOBIAHO 10 CyMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
omepariii (mepioay BiA THS MOJAHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 o 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bix 8 gHiB A0 1- ro micsus — Bix 20% cymu popBapaHOi onepaiiii;

- Bia 32 nHiB 110 3-X MicsauiB - B 30% cymu ¢popBapaHOi onepartii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapHOi onepailii.

dopBapaHe TOKPUTTS ToBepTaeThCsl KilieHTY y JeHb BUKOHAaHHS HUM yMOB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi mpo 31iHCHEHHs (QopBapaHoi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAkiMKaHHs (IIUISIXOM TMOJaHHS MUCBMOBOI 3asBU abo0 uepe3 Cucremy/CucteMy OHIIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 10 banky 3asBu Tpo 31iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LILIOMY YH B YaCTHHI,

- He3a0e3nevyeHHs KilieHToM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiANOBIAHIN
3asB1 MPO 31MCHEHHs (opBapHOI omeparlii KymiBiai 1HO3€MHOI BAJIOTH, JTOCTATHBOI CyMH
KOIITIB B HaIllOHAIBHIM a00 1HO3EMHI BalOTi y JeHb clMCaHHA baHKOM TakuX KOIITIB 3
METOIO KYITiBJII/IPOIaXKy 1HO3EMHOT BATFOTH BiJIMOBIIHO 10 3asBu KitieHTa;

- y Buna Ky nojaanss Kiienrom HenpasauBoi iHGopMarii y 3asBi nmpo 3aiicHeHHs popBapAHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, sIKl MiIATBEPKYIOTh METYy 1 MiJCTaBU
31iCHEeHHs (hopBapIHOI oreparii KymiBJli iHO3eMHOI BaJIIOTH;

- B IHIIMX BHUMAaJAKaX, nepeadoadeHux mumu [IpaBunamu ta/abo 3akOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KimienToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MpO 3A1HCHEHHS
(dhopBapaHOi ornepartii KymiBii IHO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SKIIO cyMa (popBapaHOi
oreparii He OyJie MEHIIIe Hi’K MiHIMaJIbHA cyMa Takoi onepariii, Bu3HayeHa umu [IpaBunamu.
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[Tpu poMy y Oynb-sIKOMY BHIAIKy 4yacThHA cyMu PopBapJHOTrO MOKPHUTTSA, MPOIMOpLiiHA
BIIKJTMKaHIA cyMi (hopBapaHoi oneparlii baHkom He moBepTaeThCA.

2.2.17. BpaxoBytoun mnonoxeHHs 1. 2.1.22 miei I'maBu IlpaBun, y pa3i HEBUKOHAHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHsT (hopBapaHOi oneparlii KyIiBii iHO3eMHOT
BaIIOTH 3 BUHM baHky, bank 30008 si3anuii mosepuytu Kiienty cymy ®opBapiHoro NoKpuTTs
y MOBHOMY 00Cs31 Ta CIUIATUTH IPOLIEHTH 3a KOPUCTyBaHHs Komutamu KiieHTa y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBaHHs bankom komramu ®@opBapaHOro
MOKPUTTS, 32 KOXKEH JeHb 3 MOMEHTY ciucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepexaye nHi0 noBepHeHHs @opBapaHoro MoKpuTTs KiieHTOBI.

2.2.18. Skmo crmuB Oyap-SKOro CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapIHUM OTOBOPOM IPHUIAAE HA CBITKOBUI/BUXiMHUN ab0 HepoOouuit
JIeHb (B TOMY YHCII y KpaiHax, BATIOTH SKUX KYIyIOTbCS) BiAMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy Tmepmmid poOoYMid JEeHb, WO HACTYMa€ Iichs  BIANOBIIHOTO
CBATKOBOTO/BHUXIJTHOTO a00 HEpOOOYOTO JTHS.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEXXIB

3.1. 3BATAJIbHI YMOBHU BUKOHAHHA PETI'YJISIPHUX IIJIATEXKIB
3.1.1. PerynspHi miarexi 3AiHCHIOIOTBCS HA YMOBAaX, BCTAHOBJIEHHMX 3aKOHOJIABCTBOM
VYkpainu, IlpaBunamu, Tapudamu, yxmaneHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
mignucanuM 3riHo 3 CraHgapTHOK (OPMOIO JOKYMEHTIB PO3mopspKeHHSM Ha CITHMCAHHS
komTiB (Jomatok Ne3.1. a6o 3.2 mo IlpaBun).
3.1.2. IIpu Bu3Ha4eHi yMoOB 3xiiicHeHHs bankom PerynsipHux miarexiB B PosnopsipkenHi Ha
crucaHHs KomTiB KlieHT Mae MOXKIIHMBICTh BCTAHOBJIIOBAaTH (DiKCOBaHYy CyMy IepepaxyBaHb
abo 3agat iHITy cymy (GOpMYIIOIO (AJITOPUTMOM) Ta BCTAHOBJIIOBATH TaKy MEPIOIUYHICTD
PerynsipHux 1uratexis:

e IIOJICHHO;

e  IIOTH)XHEBO;

e  IIOMICSYHO;

e IIOKBAPTAJIBHO;

e IIOPIYHO.
3.1.3. bank He BuKOHYe PerymsapHux miarexiB KiieHta mozo mepekasy 3apoOiTHOI miaTw,
CIUTaTH MOAATKIB 1 300piB (000B’I3KOBHX IIATEXKIB) 10 OIO/KETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢onniB, Ta orIaTy BUHaropoau banky.
bank He Bukonye Perynspni nmiarexi KiieHTa y HacTymHUX BUMaKax:
- HEJOCTaTHOCTI/BIACYTHOCTI kKomTiB Ha IlorounHomy paxyHky KiieHta nns BUKOHaHHS
PerynsapHoro miatexy ta/abo orati BUHaropoau bankys;
- HakmaaeHHs apemTy Ha [lotounmii paxyHok Kii€eHTa 9u Ha KOIITH, IO 3HAXOJSATHCS Ha
ITorounomy paxyHky KiieHTa BiANOBIAHO /10 3aKOHOJABCTBA Y KpaiHu;
- 13 PaxynkiB KiieHta 3 cnoemiaJbHUMH pEeXUMaMH iX BUKOPHCTaHHS, 110 BIAKPUTI Yy
BUII/IKaX, BU3HAYCHHUX 3aKOHO/IAaBCTBOM YKpaiHH,
- Y BUIaJKax, BCTAHOBJIEHHUX 3aKOHO/1aBCTBOM Ykpainu B chepi [IBK/DT;
- 3aMOpPOXEHHsI aKTHUBIB ab0 3YNMUHEHHS BHJATKOBUX omepauiid mo [loTouHoMmy paxyHKY
KitienTa BiAMOBIAHO 10O BUMOT 3aKOHOJIaBCTBA Y KpaiHU;
- 3a paxyHOK oBepApadTy;
- B IHIIUX BUIMAJKaX 3TiTHO 3 AIFOYUM 3aKOHOJIABCTBOM Y KpaiHnu Ta/ado [IpaBunamu.
3.1.4. TIpo HeMOXNMBICTh BUKOHAHHS PeryisipHoOro ruatexy y 3B’43Ky i3 BIACYTHICTIO abo
HepocTaTHICTIO KowTiB Ha [lorounomy paxynky Kiienta, bank mnosimominse Kiienra ne
Hi3HIIIe HACTYMHOTO BaHKIBCHKOTO JHS.
3.1.5.V Bunanky BinmoBH Big PerymsipHoro miatexy KimieHnT monae 10 banky po3nopsmkeHHS
PO BIAKJIMKAHHS TUIATIKHOT IHCTPYKIII1/3roIn Ha 3/[IHCHEHHS TUIATIXKHOI ornepartii (0B’ 13aHuX
MJIATIKHUX omepaltii), 3rigHo 3 1. 8.12. 1. 8 posa. I [Tpasu. [TogarHs Takoro po3mopsIKEHHS
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NPUIIMHSE BUKOHAHHS PeryispHOro miarexy 3 HacTyNMmHOro bBaHKIBCBKOTO JHS 3a JTHEM
OTpUMaHHSI BaHKOM Takoro po3mopsiKEeHHS.

3.1.6. Kuient, npu HeoOXiIHOCTI MPU3YNUHUTH BUKOHAaHHSA bankom PerynspHoro miuatexy,
nogae 1o banky 3asBy moBUTbHOI (popMH, B sIKil 3a3Ha4Ya€e BIAMOBIAHWKN TEPiOJ, HA SKUH
HEOOXIJTHO MPU3YNMHUTH BUKOHAHHS PeryisipHOro miaTexy.

3.1.7. Bukonanus bankom Perynsapuux mnarexiB KirienTa npunuHSIETHCS y BUNAAKY:

- 3akputTs [I0TOYHOTO paxyHKy, 3 KOTO 3AilCHIOBANINCS PerysipHi miarexi;

- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATDKHOI IHCTPYKIIi/3romu Ha 3iHCHEHHS
IIATKHOT onepaiii (MoB’sI3aHUX TUIATHKHUX Omepalliid), moganum 3rigHo 3 1. 8.12 [Ipasun;

- mpunuHeHHs 1ii JloroBopy 0aHKIBCBKOT'O PaXyHKY;

- TIOBEpPHEHHS IJIaTeXy BiA OaHKy-OTpUMyBauya, MpHU 3MiHI PEKBI3UTIB OTPHUMYyBaya 4d
3aKPUTTS paxyHKY OTpUMYBayva, BKa3aHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOIIIO;

- IHIIUX BUTNAJIKAX, epe0aYeHnX YMHHUM 3aKOHOIaBCTBOM YKpainu ta/ado [IpaBunamu.
3.1.8. SIxmo, 3rigHo nmomanux Kimientom 10 banky Po3smopspkeHbp Ha ciMCaHHS KOIITIB,
nepea0a4eHo BUKOHAHHS baHKOM JEKUTbKOX PerynsipHuX IU1aTexiB OJTHOYACHO MO OJHOMY i
tomy X [Torounomy paxynky KiieHTa, ueproBicTh iX BUKOHaHHS BU3HAYA€THCSI BUXOISIYN 3
MOPSAKOBOT HyMepallii mojanux 10 banky Po3nopsipkeHs Ha CricaHHs KOINTIB, KPIiM BUTIAJIKIB
nUChbMOBOTO noBiomiieHHst KitieaTom banky mpo iHIIHI TOPSIIOK TaKOi 4eproBOCTi.

3.1.9. V pa3i HenoctaTHOCTI KO1ITiB HA [loTOUHOMY paxyHKY i1 BUKOHAHHS Po3nopsmkenHs
Ha CIIMCaHHS KOIITIB B MOBHOMY 00cs131, PerynspHuii miatix BUKOHY€EThCSl BaHKOM JTUTIIe micis
Ha/IX0/pKeHHS Ha [oTOYHUI paXyHOK KOWITIB y HEOOXiTHOMY JUIsi BUKOHAHHS PeryisipHoro
iatexxy oocszi. [Ipu mpomy, baHk He Hece KO0IHOT BiAMOBIIATBHOCTI 3a MOPYIICHHS CTPOKIB
(TepMiHiB) CIIMCAHHS CyM IPOIIOBUX KOIITIB.

3.2. JOJATKOBI YMOBHU BUKOHAHHS PEI'YJISIPHUX IIJIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perynspui muarexi B Mexkax Cash pooling 3ailiCHIOIOTBCS Ha yMOBax, BCTAHOBJICHHX
3aKOHOAABCTBOM YKpainu, IIpaBunamu, Tapudamu, JloroBopom OaHKIBCBKOIO PaxyHKYy Ta
nianucaHuM 3rifHo 3 CraHnapTHOIO (OPMOIO TOKYMEHTIB Po3MopsakeHHSIM Ha CIHCAHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BcraHoBieHO CTaHIapTHOO (POPMOIO JOKYMEHTIB
(Hdomatok Ne3.2. o [Ipasun), Hanani — PosnopsmpkenHs B Mexax Cash pooling.

3.2.2. Perymsapui matexi B Mexax Cash pooling MoxyTth 3nificHIOBaTHCS JUIIE Ha
CTaHJAPTHU30BAHUX YMOBaX 3riiHO 3 CTaHAapTHOIO (HOPMOIO TOKYMEHTIB, 1110 € JlonaTtkom Ne
3.2 no Ipasun — Po3nopsymkennsm B mexkax Cash pooling, o nmoromkene bankom i Kitientom.
ITpu BuzHaueni Knienrom nepionnyHocti PeryispHux ruiatexis B Po3nopsiikeHHI B Mexax
Cash pooling Mosxe 101aTKOBO 3a3HaYaTUCS TOJIMHA 3A1HCHEHHS PeryspHuX miaTexis.

3.2.3. Perynsipni miarexi B Mexxax Cash pooling mosxnusi e mixk [ToTOYHUMEU paxyHKaMu
KiienTiB B banky, siki BIZKpUTI B HalllOHaJIbHIHM BamoTl Ykpainu. bank He BuKkoHye PerynsapHi
iarexi 3a Posnopsypkenasm B Meskax Cash pooling momo nepekasy KOIITIB Ha paxyHKH, 110
BiJIKpuUTI He B baHky.

3.2.4. Y pasi 3actocyBannsi Kimientamu Perynspaux mnarexiB B Mexax Cash pooling ms
KOHIICHTpAIlii, PO3MOAUTY/Iepepo3noily KomTiB MK [loTOUHMMH paxyHKamMu pi3HUX
Knienti, Bci B3aemoBigHocuHH KIIi€HTIB MIOA0 IIOTO BH3HAYAIOTHLCI MDK KirieHTaMu
CaMOCTIIHO Ta Ha BJIACHUH po3Cy/l. baHk He BU3HAYa€ B3a€MOBITHOCHHU III0JI0 KOHIIEHTpAIIii,
posnoainy/nepepo3noaity komTiB Mixk Ilorounumu paxyHkamu pizHux KitieHTIB wmomo
Perynsapuux miarexis B Mexxax Cash pooling Ta He mepeBipsie X 3aKOHHICTb, 3a BUHSATKOM
BUIIA/IKIB, Y SIKUX 00OB 30K TaKoi NepeBipKH MOKIaJeHo Ha baHk 3akoHOaBCTBOM Y KpaiHH.
3.2.5. Skmro Ha yac, konu 3rigHO 3 PosnopsypkennsM B Mexax Cash pooling matote OyTh
cncani komtu 3 [forounoro paxyHky, Ha oMy [IoTOYHOMY paxyHKY HEJOCTaTHbO KOIITIB
(B T. 4. yepe3 apellT KOIITIB TOIIO) JJI1 BUKOHAHHS B1ANOBITHOTO OKPEMOTO IJIATEXY, TO Leh
OKpeMHMH IUIaTiXK He BHUKOHYETbCS HAaBITh 3a YMOBM HACTymHOro (Iicisl 3aKiHYEHHS
yacy/mepioay, B SKWH el IUIaTik MaB OyTH BHKOHAHHI) HAJXOHKEHHS HEOOXITHOI Cymu
KowTiB Ha [ToTouHuMI paxyHOK.
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I'JTIABA 4. IIEPEKA3 I'OTIBKHA

4.1.  Ilepeka3 roTiBKH 3/1HCHIOETHCS Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBwnamu, Tapudamu, JloroBopoM OaHKIBCHKOTO paxyHKy abo JloroBopom mpo mepekas
roTiBKH (yKJ1aaeHuM 3TiaH0 3 CtaHmapTHOO (HOopMOrO JOKyMeHTIB, mo € Jlomatkom Ne 4.3 no
[TpaBui), a Takox mignucanuM CropoHamu Po3mopsiKeHHSIM Ha Iepeka3 ToTiBKU (3TiHo 3
CrannmapTHO1O (hOPMOIO TOKYMEHTIB, 110 € JlogatkomNe4. 1. no ITpasu).

4.2. bank npuiimae Bia IlnaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa SIKMX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Ilpuitasra Ha KopucTh KiieHTa ToTiBKa, B HaJIEXHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxyHok KiieHnra, Bkazanuii y Po3nopsimkenHi Ha Ilepekas roTiBKY, HE Mi3HIIIE
HACTyHmHOro baHKiBCHKOTO JHS, Micis qHs BHeceHHs [InmatHukom rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JOMYIIEHI
BHIIPABJICHHS 200 HE 3allOBHEHI Ta/ab0 HEBIpHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y roTiBkH, 3a3Ha4yeHHX B PoO3MOpsIKEHHI Ha TMepeKa3 TOTIBKH,
3MIACHIOETHCS IIUISIXOM CKacyBaHHS J1if0ouoro Po3nopsikeHHs Ha MepeKas roTiBKH (3T1IHO 3 1.
4.9 niei I'maBu IlpaBun) Ta yknagenas CTopoHamMu HOBOro PosmopskeHHs Ha Iepekas
TOTiBKU. Y BHUIAJKy He noganHs 10 banky HoBoro Po3mopskeHHs Ha mepekas3 roTiBku Ta/abo
He ckacyBaHHs KiieHToM HeakTyanbHOro Po3mopspkeHHs Ha nepekas3 ToTiBkH, baHk He Hece
BiIMOBiAaIbHOCTI 3a [lepeka3 roTiBKHM 3riHO HeaKTyalbHUX s KilieHTa yMOB 3IIMCHEHHS
JaHOT orepartii.

4.6. KiienT 3000B’si3yeTbesi HanmaBaTh [lmaTHUKaM axkTyalbHI IUIATDKHI PEKBI3UTH  JUIA
MPaBIJIBHOTO 3aIlIOBHEHHS HUMHU KaCOBUX JOKYMEHTIB, a TaKOX MoBiAoMysATH [lnatHukiB mpo
yMoBH npuiiomy bankom roriBku Ha Kopucth Kiienra.

4.7. Ilepenik Ta MiCIIe3HAXO/PKEHHS MiApo3AUTiB baHky, depe3 Kacu SKHX JOIYCKA€ThCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y Bunazky, sIKIIO Taka yMoBa Bu3zHaueHa KiienToMm y Po3nopsakeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iiCHEHUX MepeKasiB rOTIBKY, Y BUTIIAI 1HPOpMAIIITHIX
¢aitniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokyMmeHTiB (JlonaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeThest KimieHTOB1 HE Mi3HINIE HACTYMHOTO BaHKIBCHKOTO JHS BiJ
natu 3aidcHeHHs [lepeka3y ToTiBKH, IIJISIXOM HAINlpaBJIeHHs Ha 3a3HadyeHy B Po3nopspkeHH1 Ha
TepeKas TOTIBKHU eJIeKTPOHHY aapecy Kirienra.

4.9. Po3nopsi/pkeHHST Ha MepeKa3 TOTIBKM CKAacOBYETbcs HUIIXOM noaaHHs Kiientom banky
PO3MOPSKEHHS] MPO BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM Ha 3A1MCHEHHS TUIATIKHOI
ornepauii (OB’ s13aHUX IUIATLHKHUX omepartiif), 3rigHo 3 m. 8.12. ri. 8 po3z. I Ilpasui. [loganns
TAKOTO PO3MOPSHKCHHS PUTTHHsIE BUKOHAaHHS [lepekasy rotiBku 3 HacTymHoro baHkiBCbKOTO
TIHSI 32 THEM OTPUMAaHHS BaHKOM Takoro po3nopsiayKeHHs.

4.10. PosmopsypkenHsM Ha [lepeka3 TOTIBKHM, Ha BUKOHAHHS SIKOTO IPOTSTOM POKY He OyIiio
MIPOBE/ICHO >KOJHOI omepallii, BTpaya€ YMHHICTh Ha HACTYIHHUH JEHb MICNs CIUIMBY CTPOKY,
BCTaHOBJICHOTO UM TTyHKTOM [IpaBmi.

I'TIABA S. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1. OO6cnyroByBaHHS 3apIIaTHOTO MPOEKTY nepeadavae nepepaxyBaHHs KiieHTOM KomTiB
3 METOI BWIUIATH 3apOOITHOI MiaTH Ta/abo0 1HMIMX BUIUIAT (CTUNEHI, TpeMii, JOriIaT,
HaJg0aBKW, BUHATOPOIHM, MaTepiaJibHI BHWIUIATH, TapaHTIAHI 1 KOMIIEHCAIIWHI BUILJIATH,
nepeadayeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3uTHUM paxyHOK baHKy JUIs HacTymHOro ix
nepekasy baHkoM Ha MOTOYHI paXyHKH YYacHHKIB 3apILIaTHOTO MPOEKTY, BIAKpUTI B baHky
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Ta/a00 1HIMX OaHKaX.

B mexax o0cimyroByBaHHs 3apIulaTHOTO MPOEKTY baHK y MOpsaKy Ta Ha yMOBax,
BHU3HAYCHUX YMHHUM 3aKOHOAAaBCTBOM Ykpaiuu, IlpaBunamu, Tapudamu ta CrangapHumu
dhopmMamMu TOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3UTHOrO paxyHKy baHky ans mepepaxyBaHHS Ha
Hboro KirieHTOM KOIITIB Ha BHUILIATY 3apOO0iTHOI IUIaTH Ta/ab0 IHIIWX BUILIAT Y4YacCHHKaM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha INOTOYHI paxyHKH Y4YaCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITIB, epepaxoBanux KiienToM Ha TpaH3UTHHIA PaxyHOK;

- BiIKpHBae 3a iHimiaTuBOK KilieHTa TOTOYHI paxyHKH YYacHHUKaM 3apIuiaTHOTO
MIPOEKTY JIJIs 3apaxyBaHHs 3apOOITHOI TUIaTh Ta/ab0 1HIIKUX BUILIAT.

[IpaBuna, B uacTMHI yMOB II0J0 OOCIYyroBYBaHHS 3apIUIaTHUX IIPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCMHM MK bankom i1 opranamm IlenciitHoro ¢onmy
VYkpainu Ta/abo opraHamMu COLIaIbHOTO 3aXUCTY HACEJIEHHS CTOCOBHO BMILIATH NEHCIH Ta
TPOIIOBOT JIOTIOMOTH 1X OJiep>KyBadyaM 3rigHO 3 [lopsiikoM BUIUIATH TEHCIH Ta TPOIIOBOI
JIOTIOMOTH Yepe3 MOTOYHI paXyHKH B OaHKaXx, 3aTBEpKEHUM ITocTaHoBor Kabinety MiHicTpiB
Yxpainu Ne 1596 Bix 30 ceprias 1999 p.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3M1HCHIOETbC BaHKOM Ipu yMOBI yKIIaJleHHs
Croponamu JloroBopy o0ciyroByBanHs 3apruiaTHoro mpoekty (Jomatok 5.1 go [Tpasw).

5.3. B mexax o0cimyroByBaHHs 3apIUIaTHOIO MPOEKTY KOLITH MOXYTh 3apaXOBYBATHCS Ha
MOTOYHI paxyHKU B banky ¢izuunux oci0, siKi (paXyHKH) BiIKPHTI K 3a 3BepHEeHHIM KitienTa
B Me)ax O6CJ‘Iy1"OByBaHH$I 3apmiIaTHOrO MPOEKTY, TaKk 1 3 IHIIMX HiACTaB, SKIIO TakKe
3apaxyBaHHsl KOIITIB HE CYNEpPEeYUTh 3aKOHONABCTBY YKpainu, muMm [lpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbKUX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mimennM Ha IHTepHeT-cTOopiHIi banky, BHyTpimHIM mnpaBuigam banky Ta iHIIUM
JOKyMEHTaM, 1110 3aCTOCOBYIOThCs y baHKy, a Takok 1oMOBiIeHOCTsAM baHKy Ta BiANOBIIHUX
¢i3nyHmX 0Ci0.

5.4. BuroroBnenHs ta Bupada BIIK po [loTtounux paxyHkiB YdacHUKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBAHHS [IUX PAXYHKIB HE PEryoeThes iuMu [paBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHs 3apIIaTHOIO MPOEKTY BU3HauYaeThbes JloroBopom
00CITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 37iiicHIOEe 00CTyroByBaHHs 3apIIaTHOTO MPOEKTY MpH yMOBI ormatu KitieHTom
bankiBcpkux nocnyr. B pa3i Heomati bankiBebkux nociyr Kiienrom, bank mae nmpaBo He
3JIIHCHIOBATH 00CITYTOBYyBaHHS 3apIUIaTHOTO MPOEKTY (TOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCTYT.

SIkm1o iHIIe He BU3HAaYeHO NpsaMo J[oroBopoM 00CIyroByBaHHS 3apIUIATHOIO MPOEKTY
ta / a6o Tapudamu, To orutata baHKIBCHKUX MOCITYT 3 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerhest KitieHTOM 10 mouaTKy HajaHHs baHKOM BiJMOBITHUX MOCIYT.

5.6. bank He mizHime 10 (mecstn) baHkiBChbKMX mMHIB Big mHs minnmucanHs CTopoHaMu
JloroBopy 0OCIIyroBYBaHHsSI 3apIUIATHOTO MPOEKTY BiAKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KilieHTOM KOWITIB, HaJIXHUX /0 INEpeKka3dy Ha MOTOYHI paxyHKH YYacHHKIB
3apIuIaTHOTO MPOEKTY.

IIpo Bigkputts TpanszutHoro paxyHky KiieHToBi Hamaetscs IHopmalliiiHe MoOBITOMIIEHHS
PO BIOKPHUTTSA pPaxyHKy, 3TiIHO 3 BcTaHOBIEHOK CTaHIapTHOIO (OpPMOIO JOKYMEHTIB
(HomaTtox Ne 5.2. no IlpaBwn).

5.7.  KiieHT nepepaxoBye CyMy KOUITIB, HAJIEKHHUX JI0 BUIUIATH Y4YacHUKaM 3apIIaTHOTO
MIPOEKTY, HAa TPaH3UTHHUHA paXyHOK /IS TOABIIOTO Iepeka3sy baHKOM UX KOIITIB Ha MMOTOYHI
paxyHKH Y4acHHUKIB 3apIlIaTHOTO NMPOEKTY Ta Hajae banky CymnpoBiaHy BigoMicTs ([lonaTok
5.3 no IlpaBui) 3 3aMOBHEHUMU JTaHUMU JUIs Tlepeka3dy baHKkoM KOIITIB Ha MOTOYHI paxyHKH
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.8. s mepekady komtiB Ha TpaH3uTHHH paxyHOK KIieHT BHKOPHCTOBYE TUIATKHY
IHCTPYKIIiO 3T1JJHO 3 3aKOHOJAABCTBOM Y KpaiHH.

Y rpadi «lIpu3HaueHHs TUIaTEeXKy» IUIATDKHOI IHCTPYKINi, 3rigHO 3 sKoro KirieHToM
3MIIACHIOETHCS MTepepaxyBaHHs KOMTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BKa3zaTH mepion
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Ta BHJ BUIUIATH (3apoOiTHa IulaTta (aBaHC, BIIMYCKHI, PO3paxyHKOBI TOHIO) Ta/abo iHIIi
BHUIUIATH - CTHUIICH[IsA, TIpEeMis, JoruiaTta, Hajg0aBKa, BHHArOpojia, MaTepiajibHa BHUILIATA,
rapaHTiifHi 1 KOMIICHCAIIHI BUIUIATH, TIepe0ayeHi YNHHUM 3aKOHOZAABCTBOM, TOIIO).

5.9. ¥V pasi BximodenHs 10 CynpoBiTHOT BIIOMOCTI TaHUX JIJIsl TIEPEeKa3y KOIITIB Ha MOTOYHI
paxyHk# ¢i3ugHHX 0ci0 B baHKy, BIAKpUTHX HE 32 3BepHeHHAM KitieHTa, a 3 iHIINX MiACTaB (3a
BHHATKOM THUX PaXyHKIB, SIKi HE BIANMOBiAal0Th BUMoraM 1. 5.3 miei ['maBu [IpaBmit), ocoow,
SKUM L1 TOTOYHI paXyHKH BiJIKPHTI, TAKOXK BBKAIOTHCS YYaCHUKAMU 3apIUIATHOTO MIPOEKTY.

5.10. bank mepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YYacHUKIB 3apIIaTHOTO MPOEKTY HE
mi3HiIIe HacTymHOTro BaHKiBCbKOTrO IHS micis nepekasy KilieHToM BigMOBITHHX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoM HanexHUM 4nHOM odopmieHnoi CynpoBigHOT
BiJIOMOCTI, 3Ti{HO 3 BCTaHOBIeHOW CraHmaptHor ¢opmoro mokymenta (domatok Ne5.3 no
[TpaBun).

5.11. bank 37ilicHIOE 3apaxyBaHHS KOIITIB Y4YacHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBH
omnaru Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIUIATHOTO MPOEKTY.

5.12. CymnpogigHa BiomicTh HagaeThest KitieHTrom baHKOB1 OJJHUM 3 ABOX IIIJISXIB:

5.12.1. Ha mamepoBuX HOCIAX Yy JABOX NMPUMIPHUKAX Ha BijjauieHHs baHky, sike oOciayroBye
3aprutaTauii npoekt Kitienra,

5.12.2. V BUrnsai e1eKTpoOHHOro TOKyMEHTA 3 HaKJIaJeHHsIM EeKTpOHHOTrO mianucy 3acodamu
Cuctemu (3a momomororo (yHKIiOHaTBHOCTI «eSalary»). EnextponHuid mignuc mae Oytu
TaKUM, BUKOPHCTaHHS SKOT'0 Iepe10aueHo A IUX Lijiel yMoBaMU BUKOpUCTaHHS CUCTEeMHU.

5.13. VYV Bumaaky mnoxmanHs Kiienrom CymnpoBinHoi Bimomocti 3acobamu Cucremu,
enektponHa CymnpoBifHa BiOMICTh 3 BiAMiTkamMu baHky mpo ii oTpumaHHS, BU3HAYCHUMHU
CrangaptHoro gopmoro nokymenra ([Jomatok 5.3), He HamaeTbes KimieHTOBI. 3a 3BepHEHHSAM
Knienta bank namae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIiIO €JIEKTPOHHOL
CymnpoBinHoi BioMOCTi, OTpruMaHoi 3acodamu CHCTEeMH 3 TPOCTABICHHSM BiIMITOK baHKy mpo
oTpuMaHHs 3aco6amu Cuctemu CynpoBiAHOI BiTOMOCTI.

5.14. Sxmo CynpoBigHa BiIOMICTh MICTHTh HEIMOBHI JIaHi a00 HE MICTUTh YCIX JaHUX, Kl
BuMmararotecsi CranpaptHoro (opmoro nokymenra (omarok 5.3), 3a BuUHATKOM rpadu
«/lomatkoBa iH(dopmaris», Ta/abo ski BuMaratotbes [IpaBuiamMu  Ta/ab0  UMHHUM
3aKOHOJIaBCTBOM, 200 MiCTUTh ITOMWJIKH, HETOYHOCTI I110J10 AAHUX, HassBHUX B baHky, To1110, TO
y banky He BuHUKae 00OB’S30K 3apaxOBYBAaTH KOIITH Ha IOTOYHI paxyHKH Y4YacCHUKIB
3apIUIATHOTO NMPOEKTY 3a Takoro CyIpOBIHOIO BIOMICTIO.

VYV pa3i 3akpuUTTS HOTOYHUX paxyHKIB (Xxodya O OJIHOro) Y4YacHHKIB 3apIjaTHOrO
npoekTy, 3a3HaueHnx Kimientom y CymnpoBinHiit BimomocTi, abo oTpuMaHHs baHkom 3asBu
VYdacHUKa 3apIUIaATHOTO MPOEKTY TPO 3aKPHUTTSA IOTOYHOTO pPAaXYHKY, 3a3HAYEHOTO Y
CymnposinHiit BifomocTi, abo sikio CymnpoBifHa BiIOMICTh mHependaydae mepekas KOIITIB Ha
MOTOYH1 paxyHKHU B baHKy, Ha iK1 He MOXKYTh OyTH IIepeKa3aHi KOILTH, 1110 OyJIx 3apaxoBaHi Ha
Tpansutauit paxyHok (m. 5.3 wmiei I'maBu IlpaBun), y banky He BuHHKae 00OB’S30K
3apaxOByBaTH KOINTH Ha TOTOYHI PaxXyHKH YYacHHKIB 3apIUIaTHOTO MPOEKTY 3a TaKOIO
CynpoBiTHOIO BiOMICTIO.

5.15. ko HasBHA Ha TpaH3UTHOMY paxyHKY CyMma KOIITIB MEHILIA BiJl CyMH, 3a3HaY€HOI y
CynpoBizHi#l BiIOMOCTI JJIs TIepeKka3y KOILUTIB Ha MOTOYHI paxXyHKH YUYacCHHKIB 3apIUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOINTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIuIaTHOTO MPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 0OCIyroByBaHHS 3apIijiaTHOro mpoekTy KilieHT Mae mpoBOAUTH
oryary baHky 3a 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY HIISXOM MepepaxyBaHHs KOIITIB Ha
Tpan3utHull paxyHOK /Uid MOAANBIIOrO cnucaHHs baHkoMm 1 mpu LbOMY, HasiBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIIA BiJ 3arajJbHOTO MiJICYMKY CYMH TaKoOi IJIaTH Ta
CyMU KOWITIB, 3a3HaueHoi y CympoBiJHINA BIJOMOCTI JUIsl 3apaxyBaHHs KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHs KOIUTIB Ha
MMOTOYHI PaXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMoOCTiifHO Hece BIIMOBIIAJBHICTh 3 YCIX MUTaHb, IOB’S3aHUX 3
omnojatkyBaHHsaM, KitieHTa Ta/abo Y4acHUKIB 3apIijiaTHOTO MPOEKTY, BIAMOBIIHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHH, a TaKOX 3a CTPOKU npoBeneHHs KiieHToMm Takux BuIuiat. baHk He
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CIiJIKY€E 3a ToTpuMaHHAM KIlieHTOM ITUX BUMOT, 33 BUHSITKOM BHITaIKiB KOJIM TaKUii 000B’SI30K
MOKJIAIA€ThCA Ha baHK 3aKOHOAABCTBOM Y KpaiHHU.

5.17. bank He mepeBipsi€ 3aKOHHICTb Ta MiJCTaBHICTh nepepaxyBaHHs KilieHTOM KoOIITiB
VYyacHuKaM 3apIjiaTHOTO TIPOEKTY, 3a BHHATKOM BHUIAAKIB, SKIIO Takuii 000B 30K
IIOKJIaZICHU! Ha baHK 3aKOHOZaBCTBOM.

5.18. bank He Hece BiMOBIIATLHICTD 32 TOBHOTY/IOCTOBIPHICTh 1H(pOpMAIIil, BU3HAYCHOT Y
CynpoBiznHiii BiTOMOCTI, B TOMY YHCJII IIOJI0 CYM JJIsl IepeKa3y KOUITIB Ha TMOTOYHI PaxyHKU
YyacHUKIB 3apIjIaTHOTO TPOEKTY.

5.19. 3apaxyBaHHS KOINTIB Ha IOTOYHI PaXyHKHM YYacHUKIB 3apIjlaTHOTO IPOEKTY HE
npoBoauThCs 32 CymnpoBIIHOIO BIIOMICTIO, Jis K01 3aKiHuniacs. CynpoBiHa BiIOMICTb i€
BrpoioBk 30 (TpUOUATH) NHIB, MOYMHAIOYM (BKJIIOYHO) 3 natd CynpoBigHOI BiIOMOCTI
(Bkazanoi B rpadi «Jlata CynpoBigHOI BIIOMOCTI»).

5.20. 'V Bunankax skio baHk He MPOBOAMTH MepeKa3 KOIITIB HAa OTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO MPOEKTY 3a oTpuMaHo CyIMpoBiTHOK BIAOMICTIO, 3 NPUYUH BU3HAYCHUX
[TpaBunamu, /loroBopom 00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/ab0 YNHHUM
3aKOHO/IaBCTBOM, TO bank moBeprae KiientoBi CymnpoBiiHY BiJIOMICTh 13 3a3HAYCHHSIM
MPUYMHHA TOBEPHEHHSI.

5.21. Bingkputrrs baHkOM NOTOYHHX paxyHKIB YdYacHHKaM 3apIUIaTHOTO IMPOEKTY 3a
iHimiaruBoro Kiienra mpoBoauTbess 3a ymoBu noropkeHHs Kiientom i1 bankom Jlonatky mo
JloroBopy obGciyroByBaHHs 3apruiaTHoro npoekty (Jomatox 5.4 mo IlpaBui) Ta momaHHs
Krniearom CrnmcKy Ha BIAKPUTTS paxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY IO BKA3aHOTO
Honatky (Jonatok 5.5 no [Ipaswi), nagami y miit ['nasi [IpaBun - Crincoxk.

nstxom mianucanss JloroBopy 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HbOTO
srigHo 3 CrangaptHor Qopmoro TokymeHTiB CTOpOHHU YyKiIanaroTh J(OroBip mociyr, sSKWid,
KpiM 1HIIOTO, BpEryiboBy€e BigHOCMHH CTOpIH IIOMO BIAKPUTTS TOTOYHHX DPAaXyHKIB Ha
KOPHCTb TPETIX 0ci0 - YYaCHHKIB 3apIUIATHOTO MPOEKTY.

5.22. Jlns BiAKpUTTSA BaHKOM MOTOYHHMX paxyHKIB YYacHUKaM 3apIUTATHOTO IMPOEKTY 3a
iHimiatTuBor0 (3BepHeHHsM) KitieHTa, ocraHHIM mojae baHkoBi, B NMHUCBMOBIN ¢opMi, sK
JOKYMEHTH Ha TanepoBux Hocisx, mnianucani Kmientom [omarok g0 JloroBopy
o0CITyroByBaHHs 3apIuiaTHOro npoekty Tta Crucok 3rigHo 3 CranpapTHumu ¢Gopmamu
nokyMmeHTiB (Hoxatku 5.4 ta 5.5 no IlpaBui). bank He npuiiMae 10 BukoHaHHs JlogaTok 1o
JloroBopy o0OCIIyroByBaHHSI 3apIUIaTHOTO MpOeKTy Ta/abo Cnucok, moaani Kiientom B
€JIEKTPOHHOMY BMIJISI/IL, Y 3B 3Ky 3 TEXHIYHOIO HEMOJKJIMBICTIO HAJIEKHO BIIKPUTH PaXyHKH
Ta ob6ciayroByBaTH bankom 3aprutaTHUM MpoeKT 3a enekTpoHHUMH [lomatkamu 1o [loroBopy
00CITyroBYBaHHS 3apIUIATHOTO MPOEKTY Ta CrIMCKaMu.

5.23. Insaxom yxmageHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOTO MNpoekTy CTOpoHH
noroauiy, 1o bank He 3000B’43aHM BIAKPUBATH OTOYHI paXyHKH Y4YaCHUKAM 3apIUIaTHOTO
npoekTy B pasi nmojnaHHs Kimientom [lomatky 1o JloroBopy oOCIyroByBaHHs 3apIlIaTHOTO
npoekTy Ta/abo Crmcky 6e3 qorpuManHs BuMmor [IpaBuii, a Takox B pa3i HEHAIEKHOTO, B TOMY
YHCIIi, HETIOBHOTO 3allOBHEHHS BiAMOBITHUX CTaHIapTHUX (POPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX paxyHKiB YUYaCHHKAM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Kiienra 3aiiicHIoeThCst BaHKOM y CTpOKH, BU3HAU€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupaarkoBi onepariii 3a paxyHKOM, BIIKpUTHM B baHKy Y4acHUKY 3apIuTaTHOTO MTPOEKTY
3a iHiniaTuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3/iHCHIOIOTHCS
MiCIsE 3BEPHEHHS TAKOTO YYaCHHWKA 3apIJIaTHOTO MPOEKTY a0 baHKy, 3MiMCHEHHS MHOTO
Hanexnoi mnepeBipkH, 30kpema ineHTH¢ikamii Ta Bepugikalii YdYacHHUKa 3apIulaTHOTO
MIPOEKTY, a TAKOXK YKJIQJIEHHs JOrOBOPY 0aHKIBCHKOTO PaxyHKY MK HUM Ta baHKOM 3rigHO 3
BuMoramu llpaBuin HalaHHS KOMIUIEKCHMX OaHKIBCBKHUX Hociyr ¢izuyHuM ocobam y AT
«KPEJIOBAHK», po3mimenux Ha IHTepHer-cTopinui banky, BHyTpimHiX npaBui baHky Ta
HIIIUX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist ux [IpaBu
HE TTOIINPIOETHCS.

[Ticnsa yknageHHss Mk baHkoM Ta Y4YacHHKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOTO JIOTOBOPY
0aHKIBCHKOTO PaxyHKY IMPHUIMHSIOTHCS B3a€EMHI JOTOBIpHI mpaBa Ta 000B’s3ku KitieHta Ta
banky 11070 BIZKpPHUTTS paxyHKY Ha KOPUCTh TaKOrO YYacHUKA 3apIUIATHOTO MPOEKTY 3a
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JIoroBOpoM TOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s3aHb MIOAO BiAMOBiIaTbHOCTI baHKy
Ta/abo Kiienra.

5.26. SIkmo paxyHOK Y4YacHHKY 3apIUIaTHOTO TPOEKTY BiAKpUBAEeTbcs B baHKy 3a
3BepHeHHsIM KitieHTa B Mekax oOCIyroByBaHHs 3apIuiaTHOTO MPOeEKTy, To Ha KitieHTta
MOKJIAAAEThCSI OOOB’A30K TOBIJOMUTH TAaKOro YYacCHHMKA 3apIUIaTHOTO MPOEKTY IPO
obciryropyBaHHs bankowm 3apruiatHoro npoexty, 3sepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy YYacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS NAHUX/IOKYMEHTIB IS
3mificHeHHss HanexxHoi mepeBipku, 30kpema imeHTuHdikamii Ta Bepudikaiii, YdJacHHKa
3apIUIaTHOTO MPOEKTY, a TAKOXK YKJIACTH 3 baHKOM 10ToBip OaHKIBCHKOTO PaXyHKY.

5.27. Bigkpwuti 3a inimiatuBoro KitieHTa MOTOYHI paXyHKH Y4YaCHUKIB 3apIJIaATHOTO TPOEKTY,
gkl He OynM mepeBipeHi, 30KpeMa ineHTHdikoBaHi, Bepu(ikoBaHi Ta He yKianu 3 bankom
JIOTOBOPY PO OOCIIyrOBYBaHHS IIMX MOTOYHMX pPaxyHKIB, MOXYTh 3aKpUBaTHUCh baHkoM y
OyAb-KOMY 3 HACTYITHHX BHITa]IKiB:

- oTpuMaHHs Jmcta Big KiieHTa momo BiAcyTHOCTI MOTpeOM y IHMX paxyHKax i3
BKa3aHHSAM IPUYMHU (3BUIBHEHHS, TAMYACOBE IPUITMHEHHSI BUKOHAHHS 000B’SI3KIB TOILO);

- SKIIO YYacHHUK 3apIUIaTHOTO IPOEKTY HEe 3BEpHYBcA 10 baHKy ans npoBeneHHs
HasnexxHo1 nepeBipky y NOpsAAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMU
nokyMeHTaMu banky, mpotsrom 90 (nmeB’sHOCTa) 4M Oulblie KaleHAAPHUX IHIB 3 JaTd
BIJIKpUTTS PaxyHKy Ta/abo HE ykJaB 3 baHKOM J0roBip mpo o6cnyroByBaHHsS 0aHKiBCHKOTO
paxyHKYy, BiIKpUTOTO 32 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHA ITOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHHOIMHOI'O OBCJIYT'OBYBAHHSA

6.1. HAIAHHS TIOCJYI' 3 BHKOPUCTAHHAM CHCTEMHM OHJIAVH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i ganmi y n. 6.1. I'maBu 6 Posminy II nux IIpaBun mix tepminom KitieHT
pO3yMI€TbCS BUKIIOYHO (i3MYHa ocoOa-miAnpUueMens), y TMOPAIKY, IeperdaueHoMy
IIpaBunamu Ta IlociOHHMKOM, Ma€ MOXJIMBICTH OTpUMATH JocTyn a0 CuctemMu OHIaWH-
oankiary « KPEJJOBAHK» 3 meTor0 HamaHHs oMY MOCIYT AMCTAHIIIITHOTO PO3PaXyHKOBOTO
obciyropyBanHsl KiienTa Ha miacraBi EnexkTpoHHHX po3paxyHKOBHX JOKyMeHTIB KiieHTa,
MOCIIYT 3 PO3MIIIIEHHS Ta OOCIyroByBaHHsI OaHKIBCHKUX BKJIAJIB Ha miAcTaBl ExexTpoHHMX
nokymentiB KiieHTa, HaxicnaHux yepe3 Mepexy IHTepHeT, a Takox OOMIHY 1HIIOIO
iH(popMalli€l0 B eNeKTpoHHIA (opmi depe3 oOpani KiieHTOM kaHanmu 3B S3KYy, 3 THX, SKI
Bu3HaveHi [IpaBunmamu, mpu yMmoOBi, IO NPaBO Ha OTPUMAHHSA LUX MOCIYI BHU3HAUCHE
Tapudamu Ta 3a6e3neuene MmoxmBocTsIMU Cuctemu onnaitH-6ankiHry « KPEJJOBAHK).
6.1.2. octyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaetbesa Knienty 3a ymoBu
HasBHOCT1 y Takoro Kiienrta xouya 6 ogHoro nitouoro IlorouHoro paxyHkKy Ta momnepeaHboi
caMocTiifHO1 peectpariii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. YnoBHoBaxxeHuUM ocobam KitieHta Ta/abo iHIIMM yIOBHOBaKEHUM 0co0aMm, sIKi Jit0Th
Bix imeHi KmienTa noctyn g0 Cuctemu onnain-6ankiary «KPEJIOBAHK» ue HagaeThes.
6.1.4. Camopeecrpauis  Kmienta sk KopucryBaua  Cuctemu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TBCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIS HaJIKHOTO J1octymy 10 CucreMH OHIIAHH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkIionyBaHHs Bu3HauatoThes [lociOHMKOM Ta y BKaziBkax baHky
1010 BUkopuctans Cucremu onnaiH-6aHkinry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaitH-OankiHry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy Il nux [pasu:
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6.1.6.1. nHa poscyn banky, - HanpaBistoTbess bankom KitieHTy Ha afpecy eleKTpOHHOI MOLITH
(e-mail) Kitienra, sika Bimoma banky, a6o (skmo KiieHT yke 3apeecTpoBaHUN y SKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThest 10 Bioma
Kimienra 3aco6amu Cuctemu/Cuctemu onnain-6ankinry «KPEJIOBAHKY;

6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BYUMHEHHS BIAMOBITHUX Jii, O/THAK, iX YiTKE BUKOHAHHS
KiienToM € HeoOXiHO yMOBOIO /Il BuMHEHHS KimieHToM niid, Bu3HadeHux 11.6.1.7 I'naBu 6
Pozminy II ux [pasw;

6.1.6.3. He € odeproro HampaBieHoro Kiienty baHkoMm momo ykiaaaeHHS OyIIb-SIKOTO
J0rOBOpY (MpaBOYMHY), BIANOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 LluBiapHOTO KOJEKCY YKpaiHH.

6.1.7. 'V pasi ycnimHoi camopeectpartii Kiienta sk KopucryBaua Cucremu oHIIaiiH-OaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIUBICTh, MIISAXOM 37ilicHeHHs ABTeHTHIKaIli B Cuctemi
onnaifH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernmamaTtd TeEpeNmiK Ta JACTaNbHY 1H(POPMAIIO MO0 IOCIYTH/TIOCTYT, sKa
Ha/Ia€ThCs/K1 HagaroThesa Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI IUTaTEXKi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm bITK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBizuTamu PaxyHKy;

6.1.7.3. BuOpatu / BIIKpUTH / IPOJIIOHTYBATH / 3aKPUTU BKJIAU (JICTIO3UTH):

6.1.7.4. xepyBatu nmociayramu, siki HagaroTecst Kiienty bankowm:

- 3MIHUTH HallMEHYBaHHsI JUIs IOCIIYTH, 32 SKHM IOCIIyra BioOpaxaeTscs B Cucremi;

- 3minuTH JiMit 3a BITK;

- akTHBYBaTH/010KyBaTH/po36mokyBaTt BIIK;

- 3miautH [1IH-xox 3a BIIK;

- kepyBaTi CMC-iH(opMyBaHHSIM;

- aKTUBYBATH/ICAKTUBYBATH (DYHKIIi1 TPOJOBKEHHS CTPOKY OaHKIBCHKOTO BKJIAY (IEMO3HTY).
6.1.7.5. Ilepernsaaru ictopii BukoHaHUX B CHUCTEMI Onepariii:

- @IHAHCOBUX;

- CepBiCHUX;

- ABTOpU3aLIHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BUMMCKH/IOBIIKM 3a OKpPeMHUMH HociayramMu banky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bka3zanuii Kopucrtysauem e-mail.

6.1.7.7. BuxonyBatu omepauii 3 abioHaMu onepamiii: cTBOpeHHs / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [lapons 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (nmepconansaumu qannmu Kopucrysada).
6.1.7.10.0tpumaru iHpopmauito Bifg baHky: neperisn koHTakTHOI iH(opmanii banky,
Meperyisal KypciB BalllOT, pO3TallyBaHHS BiAAUIeHh  banky, OaHKOMariB, TepMiHAIIB
camMo00CTyrOBYBaHHSI 3 BUKOPUCTAHHSIM CEpPBICiB Ie0JIOKAIlii;

6.1.7.11.OOMiHIOBaTHCh TOBIIOMJICHHSIMH 3 BaHKOM: CTBOpEHHS, BiANpaBIICHHS, MEPETIIs,
OTpPUMAaHHSI.

6.1.7.12.CTtBOproBaTH 3asiBKM Ha KYTIiBIIIO/TIPOaK/KOHBEPTAIIIFO BaJIFOTH.
6.1.7.13.3amoBnsaTt  poBigku banky mnpo bBaHKIBCBKI MOCIyTH, WIO HaJaHI/HAJAIOTHCS
KimientoBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKIAJICHHUMH MIX
Croponamu.

6.1.8. Koxna omnepanis Kiienra y Cucremi onnaiiH-6ankinry «KPEJIOBAHK», nacmiakom
AKOi € 3MiHa 3QJIMIIKY KOIITIB HAa PaxyHKY MiATBEPIKYIOTbCS KIIHOYEM KBai(hiKOBAaHOTO
enextponHoro mianucy Kiienra/ Y pockonanenoro EIT KHE/IT.

6.1.9. Bumoru mono po6oru 3 KsamidpikoBanumu EIT / Yaockonanennmu EIT KHEJIT
BHU3HauarThes [lociOHUKOM.

6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 31ificHeH1
3a TakuM [loTOYHUM paxyHKOM oreparlii, o HagaeThes 3acodamu CUCTEMU OHJIaH-0aHKIHTY
«KPEJIOBAHK», a Takox cmoci® Ta mepioAMYHICTh 3MIiHM JIMITIB Ha omnepamii 3
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BukopuctanasMm BIIK Kiienta, — Bu3HadaeThcss baHkoM BiAMOBIAHO 10 (PYHKIIOHATHHHX
MoxumBocTer Cuctemu onnmaitH-6ankinTy « KPEJJOBAHK».

6.1.11. ®akr camopeectpauii Kiienra sk KopucryBaua Cucremu OHIaiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamaHHs 3roau Kiientom banky Ha nHamanas KiieHty
iHpopmarii, 0 CTAaHOBUTH OAHKIBCHKY TaeMHHUIIO, 3acobamu CHcTeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiin-6ankinry «KPEJIOBAHK» nananns
bankom indopmanii (3amoBuTH JOBinKy baHky) miomo OaHKIBCBKHX —IOCHYT, SIKi
HajaHi/HamaoTeess bankom Kiienty 3rimno 3 IlpaBunamu Ta/abo iHIIMMH JOTOBOpaMH,
ykiaaaeHuMu Mixk CtopoHaMu (BKJIFOUar04H iH(OpMAIIifo, 0 MICTHTh OaHKIBCHKY TAEMHHUIIFO,
BiIacHUKOM sikoi € Kiient). KmieHT Moke 3aMOBUTH HaJaHHA Takoi JOBiAKM baHKy Ha
MarepoBHX HOCIAX, mignmucanoi bankom (yrmoBHOBakeHO 0c000r0 baHKky), a0 eeKTpOHHOT,
3 HakianeHnM KeamigikoBanum EIl Banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBeHHs BKazaHoi noBiaku banky B Cucremi onnaiin-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimienrom nursxom HanucanHst KopuctyBauem y Cuctemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» moBiloMJICHHS/TIOBIIOMJICHh TPO 1i 3aMOBJIeHHs. 3amoBieHHS KiieHTOM
noBigku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK» € migcraBoro aist pO3KpUTTS
bankom 3amoBieHoi iHdopmalii, B ToMy 4ncii 6aHKIBCHKOI TAEMHHIII, 32 CYKYITHOCTI TaKUX
YMOB:

- TOBiOMIICHHS TIpO 3aMoBJIeHHs A0Biaku banky nHammcaB Kopucrysau, momo
akoro  BigOymaca  ABteHtudikamis B Cuctemi  oHNalH-OaHKIHTY
«KPEJJOBAHKY;

- TOBIIOMJICHHS TPO 3aMOBJIEHHS NoBinku banky Hammcano KopucryBauem 3
norpuMaHHsAM BuUMoOT [lociOHuKa;

- MOBIJOMJICHHS MICTHTb JJaH1 PO Te, IO JOBIAKA Ma€ MICTUTH 1HPOPMAIIIIO TIPO
Knienta sk Qi3uyHy ocOOy-miINpHEMIS Ta MICTUTh 1H(GOpPMAIIO Mpo
Tapuduwmii naker, Ha ymoBax sikoro KimieHTOBI HaIar0ThCsi BaHKIBCHKI MTOCITYTH;

- TOBiJIOMJICHHS MICTUTh KOHKPETHHI 00csT iH(popMariii, sika Mae OyTH pO3KpHTa,;

- TOBIIOMJIEHHSI MICTUTh BKa3iBKy B skoMy Bl KiieHT Gaxkae oTpumaru
noBiJIKy baHKy - Ha manepoBoMy HOCIT UM B eNIeKTpOHHOMY BUIIIsL. [Ipu 1ibomy
JUISL TOBIJIKM Ha marepoBuxX Hociax KopuctyBau 00OB’SI3KOBO BKa3ye aJipecy
BinainenHs banky, Ha skomy bank mae nHamatu goBinky KiieHToBi, a s
eJICKTPOHHOI JOBIIKA - ajpecy enekTpoHHoi mnomth Kiienra (e-mail) s
Ha/ICWJIaHHA 10BiAKY baHky;

- oTpumaHHsa bankowm orutatu 3a HagaHHs A0Biaku Kimientosi 3rinno 3 Tapudamu.

bank He 3000B’s3aHuN HajgaBaTH 1HQoOpMalito sKmo KiieHT 3aMOBIsiE JOBIIKY
banky B Cucremi onnaitH-0ankinry «KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BIANOBIAAILHOCTI 32 pO3KPUTTSI iH(opMallii, BkazaHoi B 10BiAL1 baHky
Ta HaJICIaHOi Ha ajpecy eJIEKTPOHHOI MOLITH, 10 BKa3aB KilieHT JuIs HajcuIaHHS JOBIJIKU
bBanky, y pasi sxmo KiieHToMm Bka3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMH TOIIO) aJIpeCy
enexTponHoi nomrru (e-mail).

V pasi sikmio npu 3amoBieHH1 Kinientom nosiaku banky B CucteMi oHIaiiH-0aHKIHTY
«KPEJIOBAHK» Knientom He 3abe3neueHo omnaty bankosi 3rigHo 3 Tapudamu 3a HaganHs
Takoi A0BiAKH, TO baHK He 3000B’s13aHMI Ha/TaBaTH BIAMOBIIHY JOBIJIKY Ta HE 3000B’ I3aHHM,
AKILO 1HIIEe He mependaueHo 3aKOHOJABCTBOM YKpaiHHM, MUCHMOBO IPO II€ MOBIAOMIIATH
KiienTa.

®axt npuenHanns 1o [Ipasun Ta 3amoBnenHs Kiientom noBiaku banky B Cucremi
onnaitH-Oankinry «KPEJJOBAHK» Ha ymoBax, BusHaueHux uuM 1. 6.1.11.1 I'naBu 6 Pozainy
IT TIpaBun cBiguuth mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamosimHoi
iH(popmarii moao Kiienra ta 0aHKIBCHKUX TMOCIHYT, SIKI HagaHl/HanaoTbea bankom Kiienry,
BKJIIOYAIOUH 1H(POPMALLiIO, 110 MICTUTh OaHKIBCHKY TAEMHUIIIO.

®daktom mpuennanas 10 [IpaBun ta Bukopuctanas Kiientom CucreMu OHIIAMH-
6ankinry «KPEJIOBAHK» KiieHT miaTBepKye, 10 YMOBH 1bOTo MyHKTY 1. 6.1.11.1. I'maBu
6 Poszainy Il IIpaBui € mucekMoBUM 3anmuToM/mo3BojioM KitieHta mpo po3kputts Kiienty, y
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nopsiAKy nepenbadeHomy UM myHKToM IIpaBui, iHdopmarii, mo MiCTUTh OaHKIBCHKY
TAEMHHULIIO, BIIACHUKOM 5IKOT € KiTieHT.

CropoHamu TOTO/KEHO, 10 Oy/Ib-sKa JT0Biaka baHKy, sika BiAmpaBieHa Ha apecy
€JeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHTOM, BBaXaEThCS OTPUMAHOIO
KiienToMm 3 gacy 11 HAIXO/KSHHSI Ha 110 aJipecy eleKTpoHHoi mommtu (e-mail). Ilpu upomy He
€ HEOOX1JHUM HaJaHHS OTPUMYBaueM OY/Ib-SKOTO TTOBIJOMJICHHSI (IT1ATBEPKEHHS TOIIO) TIPO
11 OTpUMaHH.

VY pasi sgKkmo y BidyalbHIH (QopMi eleKTpOoHHOI AOBiAKKM baHKy, 10 HamaeThes
Knienrtosi (To6T0 opmi mpuaaTHIN A IPUIMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOJUHOIO),
HasBHI rpadiyHe BiITBOPEHHS KOIIii MiANUCy mocanoBoi ocoou banky ta/abo nevyatku banky,
TO Take rpadiuHe BIATBOPEHHS € BUKJIFOYHO JT0IaTKOBOIO ieHTH(]IKAIiTHOIO 03HaKOK BaHKy,
HE € (akcuMmiie Yu I1HIIMM aHajIoroM IMIANUCY Ta/ab0 Me4yaTKu Ta HE MOXKE BBaXKATHUCS
nianucoM 4M nevarkor banky Ha EnextponHomy mokymenti (nosiaui banky). Ilinmucom
banky Ha enexkTponHiii noBiaii € KpamdikoBanuii EIl [Tinnucysaua banky.

6.1.12. [Tix yac camopeectpanii Ta koxHOi ABTeHTH(®iKanii B Cuctemi OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BmacHUMHU disiMH (KOHKJIIOJIEHTHO) J1OJaTKOBO
miaTBEepKy€e (PakT CBOro O3HailoOMJIeHHs 3 ymoBamHu nux llpaBmim, BkasiBkamu banky Ta
IHIIMMHU, BH3HauYeHMMH baHkoMm, ymoBamMu KopucTyBaHHS CuCTeMU OHJIalH-OaHKIHTY
«KPEJIOBAHK», — muisixoMm mpOCTaBJICHHS BIJMOBIIHOT BIIMITKH y CHEI[iaJIbHOMY TOJi Ha
web-cropiHili 4u y MOOIJIBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiIMHO 3abiokyBatu moctyn KiieHTa 10
Cuctemu onnaiin-6ankinry « KPEJAOBAHKY (nmpunuuutu Hananus nociayr CucteMu OHJIaiH-
o6ankiary «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHkKOM BiAmoBigHOT
iHdopmarrii):

6.1.13.1.mananns Kniearom banky Oynb-sko1 HEZJOCTOBIpHOI iH(pOpMaii;

6.1.13.2.BTpaTi MOOUTEHOTO TenedOoHy a00 1HIIOTO MPUCTPOIO, HA SKOMY OYB BCTAHOBJICHUH
MOOUTBHUHN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaitn-6ankinry «KPEJIOBAHK» Kiienra a6o
Tperix ocib;

6.1.13.4.ueBuxonanss Knienrom Bumor 1ux IpaBun ta/abo Bka3iBok baHky;

6.1.13.5.3a 6axxanusm KitieHTa - Ha mijicTaBi TUCBMOBOTO 3BepHeHHs KirieHTa abo, sKIo 1e
nepeadayeHo (YHKIIOHATBHUMHM MOXJIUBOCTAMH CuctemMu — BuumHeHHAM KilieHTOM
B1INMOBIAHMX 111 y Cucremi 3 MeToro 10OpoBUIbHOTO 010KyBaHHS KilleHTOM MOXIJIMBOCTI HOTO
noJiayib1Ioro aocryny ao Cucremu;

6.1.13.6.B iHIIUX BHUITAKAX, Mepea0AYCHUX 3aKOHOaBCTBOM.

6.1.14. YV pa3i BrpatM MOOUIbHOrO TeneoHy abo IHIIOTO MHPUCTPOIO, HA SKOMYy OYyB
BCTAHOBJICHUH MOOUIBHUM 3acTOCYHOK, Kili€eHT 3000B’s3aHMil HErailHO 3MIHUTH IapoJib
noctyny a0 Cucremu onnaiiH-Oankinry «KPEJIOBAHK» ta mnoBigzomutn bank mpo
HeoOx1HicTh O10KyBaHHA Kiienty goctyny no Cucremu onnaiiH-6ankinry « KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMTOBIAHOT MOXKIIMBOCTI — CAMOCTIHHO 3a0510KyBaTH 1ocTyn A0 CucrtemMu
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHuM a00 HECBOEYACHOT 3MIiHH MAapOIIIO
noctyny ao Cucremu onnaitH-6ankinry « KPEJJOBAHK» Knientom T1a/ab0 HenmoBigoMIIeHHS
(HecBoevyacHoro mnoBigomiieHHs) banky (a y pa3i HasBHOCTI BiJIMOBIAHOI MOMJIMBOCTI —
He3zificHenHs KitienTom camoctiifHOro 610KyBaHHS noctymy 10 CucteMH OHJIAH-OaHKIHTY
«KPEJIOBAHK»), y 3a3nHauenux y 1mbpoMmy mnyHKkTi [IpaBun Bumagkax, bank He Hece
BiJIMOBIAAILHOCTI 32 Oy1b-sKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KiTieHTa MOXJIMBOCTI CaMOCTiifHOTO po3apykyBaHHsS 3 Cucremu
onnaiiH-6ankinry « KPEJJOBAHK» Ha manepoBux HOCISIX IUIaTDKHUX 1HCTPYKLIN a0o iHIINX
nokyMeHTiB (Bumucok Ta iHme) 3 rpadiyHUM BIATBOPEHHSM EJIEKTPOHHMX KON MHiANUCY
nocazoBoi ocobu banky, mrammy/mramniB banky, Taki po3pyKoBaHi JTOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTucs KilieHToM nuiie Juisi WOro BHYTPIIIHIX MOTped 1 HE MOXYTb OyTH
BUKOpHUCTaH1 KTieHTOM y BiIHOCHHAX 3 TPEeTiMHU 0c00aMU B SIKOCTI MiITBEPIXKEHHS 3/11HCHEHHS
0aHKIBCHKHX orepaliid. ['padiune BIATBOPEHHS €IEKTPOHHUX KOITIH MiAMUCY TI0CaI0BOT 0COOH
banky, mramny/mraMmniB baHKy Ha 3a3Ha4eHHX JOKYMEHTaX € BHKIIOYHO JI0JJaTKOBOIO
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inenTudikamiitnoo o3Hakoro banky (Hanani - ogaTkosi ineHTuikaniiHi 1aHi). baHk He Hece
BIIMOBITAJILHOCTI 32 BUKOpHCTaHHS KitieHToM po3npykoBaHux 3 CUCTEMHU OHJIAWH-OAHKIHTY
«KPEJJOBAHK» nokymeHTiB, siKi MICTSATh JOJATKOBI ieHTU(DIKAIIIHI 1aHi y BIAHOCHHAX 3
TpeTiMu 0coOaMH.

6.1.16. ITpu poGorti 3 Cucremoro KitieHT Mae 1OTpUMYBaTUCh 3aX01B iH(pOpMaIiifHOT Oe3MeKH,
K1 3a3Ha4eHi B myHKTI 6.4. ['maBu 6 Po3niny Il mux [IpaBwi;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iIFOBS).

6.1.18. V Bcix nurTaHHiX, 0 He BperynboBaHi muMm m. 6.1. I'maBu 6 Pozminmy II IlpaBum,
CropoHn KkepyrTbes iHmmUMEH ymoBamu I[IpaBui, IlociOHMKOM, 3aKOHOIABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHS INOCJOYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kuient, y nopsaky, nepeadadeHomy IIpaBunamu, 3a ymoBH ykianeHHs CTopoHamu
JloroBopy ©0aHKIBCBKOTO paxyHKy ab6o JloroBopy mpo aucTaHiiiiHe OaHKiIBCbKE
00CITyroByBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH AHCTaHIIHHOTO oOcmyroByBaHHs «KitieHt-
Iarepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [IpaBui), a Takox nignucanus CToOpoHaMu
3asBu 4 3as1B Kiienta 3rinno 3 CranpaptHumu GopMamu JOKyMEHTIB, 1m0 € Jlomarkamu No
6.1., 6.2. Ta/abo 6.3. mo IlpaBun, mMae MOXIUBICTH oTpuMartu Aoctyn a0 Cuctemu Ta
obciyroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HaIaeThes JUISE MOXKIIMBOCTI
orpuMmaHHs KiieHTOM mocmyr 31 3[A1HCHEHHS TUCTAHIIMHUX Oe3rOTIBKOBUX PO3PaxYHKIB 3a
Paxynkamu Kiienrta Ha mincraBi EnekTpoHHHX po3paxyHKOBUX ITOKyMeHTiB Kirienra, mociyr
3 po3MilleHHs Ta O0OCITyroByBaHHsS OaHKIBCHKMX BKJIaAiB Ha TmijAcTaBi EnexkTpoHHUX
nokymentiB Kiienta, a Takox oOminy iHmmmMu EJ Ta iHpOpMari€eo B enekTpoHHil dopmi,
yepes oOpani KimieHToM KaHanu 3B’s13Ky, 3 THX, 5IKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hanmanns Kiienty nocrymy mo CucteMu 3iiCHIOEThCS IIITSIXOM J0CTyIy 10 Cructemu
Bu3HadeHux Kiientom KopuctyBadiB y 3as1B1 uu 3asiBax, MOTO/KEHUX 3riIHO 3 CTaHIapTHUMU
dhopmamu 1OKyMeHTIB, 110 € Jlogatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipasu.

6.2.1.3. Ilocmyru 3i 3aifiCHEHHsI AUCTAHIIMHUX OE3roTIBKOBHX pO3paxyHKIB 3a PaxyHkamu
KiienTta 3 BukopuctanHsm CHUCTEeMM MOJIATalOTh B 3a0€3ME€UYE€HHI MOXKJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cucremu Ta nepecunanHs Kiientom B baHk depe3 Mepexy IHTepHer
EnexTpoHHNX po3paxyHKOBHX NOKyMeHTIB 3 YnockoHaneHuM EIl mig Cuctemu 3 meroro
3nificHenHss bankom 3rigHo 3 IlpaBunmamm Ta JloroBopoM OaHKIBCBKOIO paxyHKY
0€3roTiBKOBHUX pO3paxyHKiB 110 PaxyHkax (qUCTaHUIMHUHN, BIIIAJCHUN TOCTY).

[Tocnmyru 3 po3miiieHHs Ta 00CTyroByBaHHsI OaHKIBCHKHMX BKIJIAJIIB 3 BUKOPUCTAHHIM
Cucremu nosisraroTh B 3a0€3M€4YE€HHI MOKIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHAM CHUCTEMH Ta
nepecwianHs Kiientom B bank uepe3 mepexy IHrepHer EJeKTpOHHUX JOKYMEHTIB 3
VY nockonaneraum EIT myst Cuctemu 3 MeTOr0 po3MillieHHs O0aHKIBCHKUX BKJIA 1B Ha BIATIOBIAHUX
PaxyHkax Ta 06ciayroByBaHHs OaHKIBCHKUX BKJIaAiB B baHky, 3rigHo 3 ymoBamu [TpaBui.

Cucrema MOXe TakoX BUKOpUCTOBYBaTthcs g oOMiHy iHmuMuU EJ[ Ta/abo s
oOMiHy iH(popMartiero 3 foTpuManHsM [IpaBu.

Knient npu BukopucranHi Cucremu s mianucanHs EJl  BukopucroBye
Vnockonanenuii EIT g Cuctemu. E/J] 3 inmmmu EIT, vixk Y nockonanenuii EIT gus Cucremu,
MOJKYTb HaJICHJIATHCS 3 BUKOpUCTaHHSIM CHCTEeMH y BUTIAJIKAX, 1110 IOy cKatoThes [IpaBrumamu.

Hancunanus Kraientom 3acobamu Cucremu bankosi EJl 3 immmmu EII, Hixk
VYnockonanennit EIl st Cucremu, moske 3aivicHroBatucs nume KopucryBayamu Kiienra 3
VY nockonanennmu EIT nis Cucremu.
6.2.1.4. YmoBu m.m. 6.2-6.4 T'maBu 6 Po3miry Il mux [lpaBwn (y BiZmoOBiAHIN YacTUHI) €
JIOTOBIPHMMH yMOBaMH I0JI0 BHKOpHCTaHHS CTOpOHaMHM €JIeKTPOHHUX MiJIHUCIB -
Ynockonanenux EIl mis Cucremu ta Ynpockonanenux EIT KHEJII, a Takox noroBipHUMU
yMOBaMH BHU3HAHHS €JIEKTPOHHUX IMPABOUYMHIB 3 BUKOpPHUCTaHHAM Y nockoHaneHux EIl s
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Cucremu ta/ado Ynaockonanenux EIl KHEJIIT mixx Kiientom ta bankom (JloroBopom mpo
EIT). Horogip npo EII € JToroBopom nipo nipueaHanus (ct. 634 [{luBinpbHOTO KOIEKCY YKpainm).
BigmoBimHo g0 u4.3. ct. 631 IuBineHOrO KONmEKkcy Ykpainu bank Ta KitieHnt
MOTOIMIINCS, 1110 YMOBH 11boT0 JloroBopy mpo EII 3acTocoByroThes 10 BiZTHOCHH Mixk bankom
ta Kitientom, 1o BUHUKIM 110 yKaaaeHHs JJoroBopy npo EIl (3 MomenTy ykinaaerHs JJoroBopy
MOCIyT 100 BUKOpUCTaHHS CHCTeMH) Ta CTOCYIOThCs HamanHs CTOpoHaMH OJHA OJHIN
Enextponnux moxymentiB 3 Ynockonaneanmu EIT KHEJIIL. Bank Ta KiienT morogmnu ta
BHU3HAIOTh, IO YC1 HaJlaHI HUMU OJHE oAHOMY A0 ykiaaeHHs Jlorosopy mpo EIl Enextponni
nokymentu 3 Y nockonanenumu EIT KHEJIIT Ta npuiinsaTi (BUKOHAHI TOIIO) HUMH SIK HAJICXKHI
€ NIHCHUMHM Ta TAKUMH, 10 IPUPIBHIOIOTHCS 10 TOKYMEHTIB (JIUCTIB, 3asB TOIIO) ITiJITHCAHUX
CTOpOHOIO BIACHOPYYHUM MiAMHCOM.
6.2.1.5. Jlii B Cuctemi 3aiticaiorotsest Kitientom (KopucryBauamu) npu ymMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nociyru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmni) HagaroThCs
numie B pa3i Bubopy ix KiieHTom y BiamoBimHiM 3asBi, moromkeHiin CToOpoHaAMHU 3TiTHO
Crannaptaux ¢popm nokymeHTiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpaBumn).
6.2.1.6. Bignanenwuii noctyn KopucrtyBauam Kiienta no PaxyHkiB, HajaeTbcsi Ha MiACTaBi
JTaHuX Ta Ha oOpanux KiieHTOM ymoBax, 1o 3a3HaueHi y BIAMOBITHIN 3asBi/3asBax Kiienra,
noropkeHux Ctoponamu, 3rigHo 3 Crangaptaumu ¢opmamu nokymeHTiB (Jomatku Ne 6.1,
6.2. Ta/abo Ne 6.3. no IlpaBui). Bubip cnocoOy ABropusarii B CucreMi mpu BUKOPHUCTaHHI
Cucremu nns omepauniii 3 Paxynkamu — OpHodakropHa aBTopu3zauis uu JlBodaxTopHa
aBTopm3amis, crnocody JIBodakroproi aBropmsamii (iIFOBS.SMSConfirmation a6o
iFOBS.OTPConfirmation) 3xilicHIOETbCS 32 BUOOpoM KirieHTa B 3asBi/3asBax, MOTOKEHUX
Croponamu, 3rigHo 3 Crangaptaumu ¢popmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[TpaBun).
6.2.1.7. Tlpu Bubopi Kiienrom iFOBS.OTPConfirmation bank namae KopucrtyBauam,
3a3HaueHUM Yy BianoBiaHil 3asBi Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasuin), OTP Tokenu
npotsaroM 5 (I’siTv) pobouMX JAHIB 3 IHS noro/keHHs bankom 3a3HaueHoi 3asBu Kiienra 3a
yMoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akTaMu npuiiomy-nepeaayi.
KiienT 3a0e3neuye npudyrtss KopucryBadiB y BiANOBIIHUI CTPYyKTypHUH minpo3ail banky
s otpuManHs OTP TokeHis.
6.2.1.8. fxmo iHmre He 0OymoBIeHO B 3asBax Kiienta, moromkennx Croponamu (lomatku No
6.1., 6.2., 6.3. o IlpaBuin), To Kinienty Hagaetscs noctyn uepe3 CucteMy 10 Bcix PaxyHKiB,
AK1 BIAKpPUTI Ta OyAyTb BIAKpUTI B MalHOyTHbOMY, B ToMy uHcii A0 PaxyHkiB ioro
BIJIOKPEMJIEHUX CTPYKTYPHMX HIAPO3/LIIB.
6.2.1.9. JIng noctyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny I[HTepHeT, SKIIO 1HII KaHalu 3B’A3Ky HEe 00ymoBiieHI CTOpOHaMH; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37iiicHIO€TBCS uepe3 Mepexki oIneparopiB
MOOUTHHOTO 3B’S3KY.
6.2.1.10. IIpotsrom 10 (mecsti) pobounx AHIB Bix gatu moromxeHHs Kiientom Ta bankom
BIIMOBIAHOI 3asBU/3asB 3rifHO 3 CraHgapTHUMU (QopMaMHM JOKYMEHTIB Ta YKJIaJE€HHS
Croponamu JloroBopy 6ankiBchkoro paxyHky (lomarox Nel. no IIpasui) abo lorosopy mnpo
TUCTaHIIHE OaHKIBChKE OOCIYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH JHCTAHIIIITHOTO
obciyroByBanHs «Kmient-latepuer-bank («iIFOBS»)» (Jomatok Ne6.10. no [Ipasui), a Takox,
3a morpeOu, HajgaHHs Kiientom bankoBi iHIIMX [10KymeHTiB, KiieHTy (BiAMOBIIHUM
KopucrtyBauam) HanmatoTecsi nepBuHHI ceptudikatu Yaockonanenoro EII mnma Cucremu
(mamani — I[lepBunHI cepTudikaTi) Ta maposi 10 HUX, a Takox JloriHu Ta maposi s poOoTH 13
Cucremoro.
6.2.1.11. lepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BiIOYBa€ThCA ILISIXOM
HaJICUJIaHHSI CMC-110Bi1IOMJIEHD Ha BKa3aHUI B 3asBi/3asgBax Kiienra,
norokeHii/moromxenux bankom (Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOuteHOrO Tenedony KopucryBaua, a I[lepunHux ceprudikarie — e-mail
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MOBIAOMJICHHSIM Ha BKazaHy KiienTom B 3asiBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no IlpaBun) nepconanbHy cKpuHbKY KopucrtyBaua.

6.2.1.12. Knient Bmpasi incramoBatu WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH [HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CuctemMu micis
oTpuMaHHs BianoBiaHux [lepBuHHMX cepTu(ikaTiB Ta MapoiiB A0 HHUX, a Takox JIOriHiB Ta
napoJiiB g podoru i3 Cucremoro abo mpamoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGouyomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3miicHioeThess KimienTom camoctiiino 3 I[HTepHer-cTopinkm banky (3a momomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT gms CucreMu) MarOTh BHU3HAUCHHIMA
cTpok (TepMiH) nii. BpaxoBytoun 1ie, y pasi norpedu B KitieHTa y mogaibnioMy BUKOPUCTaHHI
Ocobuctux pobdounx KiIr04iB IuMu KopucTyBauamu Mmiciis 3aKiHYEHHS CTPOKIB (TEpMiHIB) ix
nii, BigmoBigHi KopuctyBaui maroth BuacHo IleperenepoByBatu OcoOucTi poOoui KIIHOUi.
CucremMa KOHTPOJIIOE 3aKkiHYeHHS TepMiHy (cTpoky) mii OcoOuctux poOoYMX KITHOUiB
VY nockonanenux EIT st Cucremu, indpopmyroun KopucryBaua npotsirom 14 (4oTHpHAALATH)
OCTaHHIX JIHIB 10 JHs T1aHoBoi [leperenepartii OcoOucTUX pOOOUNX KITIOUIB.

V pasi neBukonanns [leperenepanii OcoOuctux podounx kimodiB KopucryBauem mpoTsirom
BUIIE3raIaHOTO  CTpPOKYy  (Tepminy), VYaockonaneni EIl anas Cuctemu  OynyTh
MIPOTEPMIHOBAHUMH 1 HEPUIATHUMH TSI BAKOPUCTAHHS.

6.2.1.14. MaitHoB1 aBTOpCHKIi MpaBa Ha BUKOpUCTaHHA CHUCTEMH, a TAKOXK TOKyMEHTallii 10 Hel
HaJekKaTh baHKy Ha mijcTaBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXHUIICHI YHHHUM
3akoHoAaBcTBOM Ykpainu. Knienty (KopucrtyBauam) nepenaerbest Tuiie THMYacoBe MIpaBo Ha
BUKOpUCTaHHS CHCTeMH BUKIIFOUHO B IIUISAX, IO 3a3HadeHi B 1ux [IpaBmmax.

6.2.1.15. V pa3i npunuHeHHs MPaBOBIIHOCHH MO0 BUKOpHUCTaHHA CHCTeMH 3 OyIb-SKHX
npuunH Kiient (Kopucryadi) Brpadae npaBo Ha Bukopuctanast Cucremu. [Ipu ipomy, Kitienr
3000B’a3aHui 3HUIIUTH Bci OcobucTi pobdoyi Kol (110 BUKOPUCTOBYIOTHCS /ISl HAKJIaIeHHS
VY nockonanenux EIT mist Cucremu), mapoii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obnannanHi ckianoBi Cucremu. HeBukoHaHHA X yMOB € mopyuieHHsSM KiieHtom
aBTOPCHKUX TpaB MPABOBOJOAUIBISI 3 YyCiMa HacHiKaMHu, TMepeadadyeHuMH YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHH BH3HAIOTB, 110 K €JMHA MIKaJja Yacy npu poooTi 3 CUCTEMOIO € KHiBCHKHI
yac. KOHTpONIbHUM € 4ac CUCTEMHHX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUH JOKYMEHT, YJIOCKOHAJEHUH EJEKTPOHHUM
nanucC it CUCTEMHM TA 3ACOBU OTPUMAHHS OJHOPA30BUX
KOJIB

6.2.2.1. KiieHnT Moxe ckepoByBaTH 3acobamu CructemMu y BUIIISAAI ENeKTpOHHUX JOKYMEHTIB

JUIIEe Ti BUJIM JOKYMEHTIB, SIKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta

Bu3HaueH1 [IpaBunamu a0o siKi J03BOJIEHI MPOTrpaMHO-TEXHIYHUMH 3acobamu CucTeMHu Ta iX

Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.

6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SKi MOXYTh Hajacuiatucs CTOpoHaMH 3aco0aMu

Cuctemu 1 Take iX HaJicuiIaHHs cTBOoproBaTuMe a1t CTopiH npaBoBi Hacaiaku, € EPJ, abo inmmi

EJl, saxi BusHaueni [IpaBunmamu abo okpemo moromxkeHi Crtoponamu. Inmi EJI, axi xou 1

CTBOpEHI Ta/abo0 mepenani i3 BUkopuctaHHsiM CHCTEMH, HE CTBOPIOIOTH JUIsl banky Oyb-sKkux

000B’SI3KIB Ta HE CTBOPIOIOTH 1HIIUX MMPABOBUX HACIIJIKIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH IMOBHHHI BiJMIOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, TMepeAdayeHl YHMHHUM 3aKOHOJABCTBOM YKpaiHu abo

BCTaHOBJIEHUMHU baHkoM npaBuiaMu ajs Takux GopM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pekBizutu EJ] moBuHHI OyTH 3amIOBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA

VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;

- OyTu mepenani/mpuiiHATI 10/Bix banky 3acobamu Cucremu.

6.2.2.4. CtopoHu MOTO/KYIOThes, mo YaockoHanenuid EIl ans Cuctemu, YaockoHalieHUH

EIT KHEJII, KsamidikoBanuii EIl Ha EnekTtponHuX noKyMeHTax, skuMH 3rimgHo 3 [IpaBunamu

CropoHamu MOXYyTh OOMiHIOBAaTHCS 3rimHO 3 [IpaBmiamu, € aHajgoraMu BJIACHOPYYHOTO
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nignucy Koienrta/banky (fioro mpencraBHuka). CTOPOHM TaKoX BH3HaIOTh, 1o EJI, sxi
3aCBIYEHI NUIAXOM HakimaneHHs Y nockoHaneHoro EIl mgms Cucremm abo y BuIamgkax,
BHU3HAYEHUX [IpaBunamu, 3aCBIUEH] [LUIIXOM HaKJIageHHS KsamnidikoBanmx
EIll/Ypockonanennx EII KHEJII, a TakoX BigIOBIIalOTh BHMOTaM, BH3HAYCHUM
3aKOHOAABCTBOM Ta IuMU [IpaBuiamu, MarOTh IOPUAUYHY CUTY JOKYMEHTY Ha IarnepoBOMY
HOCIT Ta € mijcTaBoro [Tt BuMHEeHHsT bankom Tta/ab6o KimienTom BigmoBigaux naiid. [Ipore, sKImo
JUIS BYMHCHHS BIAMOBITHUX i BUMaraetbcs 3rona KirieHTa NUISXOM 3aCTOCYBaHHS
Onnopazoporo koxy (OTP), namicimanoro KiieHTOBI, TO BIANMOBIAHI Jil BUMHSIOTHCS y pasi
HaeXHOTOo 3acTocyBaHHs Kimiearom OTP.

6.2.2.5. JIokymeHTH B eneKTpoHHiH ¢opmi, ski odopmieHi KiieHToM 3 mopyuieHHIM
BCTAHOBJICHUX baHKOM mpaBuii, BUMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nependadenux [IpaBunamu ta qokyMeHTariero 10 CUCTEMH, 10 BAKOHAHHS HE TPUHMAIOTHCA.
6.2.2.6. lns 3milicHeHHs 3 BuKopucTaHHsAM Cucrtemu omnepariii mo Paxynky Kiienrta
[TinmucyBaui BUKOPUCTOBYIOTH Juiie Yaockonaneni EIl mns Cucremu. s 3miiicHeHHs
omnepariiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPUCTOBYIOThH J1Ba
tunu Y nockonaneunx EIl mia Cucremu:

- Y nockonanenuit EIT tuny «Ax;

- Ynockonanenust EIl Tuny «b».

Tun Y nockonanenoro EIl mist Cucremu, sikuii BUKOPUCTOBYE BinnoBiauuii [liqnucysau amns
3MiCHEeHHs onepaliii mo PaxyHky 3 BukopucTtaHHsIM CHCTEMH, BU3HAYAETHCA Yy 3asBi/3asBax
Kiienta (Jomatok Ne 6.1 ta/a6o Ne6.3. mo [IpaBun).

EJl, saxi Knient crBoproe Ta Hajcwiae B bank 3a gomomororo CucTemu, MOBUHHI OYyTH
mignucadl Y nockonaiaesumu EIT mig Cucremu 000X THMIB.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperssiny crany PaxynkiB Ta migrotoBku mnpoektiB EJI[. Joctym Takum ocobam
(KopucryBauam) HamaeTbcst 3a 3asBoro Kitienta BigmoBigHo no CranmapTHux (opm
nokymeHTiB ([omatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHwil 3 morpumanHsM llpaBun nmume oxuH PosmopsaHuk
PaxyHkoM, To Takiit 0co0i HajjaeThcs mpaBo BUukopucTanus Y qockoHaneHoro EIT mis Cucremu
tumy “A” ta Yaockonanenoro EIl mns Cuctemu tumy “bB” ogHouacHo. B amanoriunomy
MOPSIAKY BUKOPUCTOBY€EThCS Y nockoHanenuid EIl nns Cuctemu tuny “A” ta Y nockoHaneHui
EIl g Cuctemu tuny “b” y Bunaaky, siKmo IS mMiieH 3a1iCHEHHs omnepaliii 3a PaxyHkom
Knienra, mo € ¢i3u4HoI0 0COOOIO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceptudikar bank Haacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kuienra ([Jomatok Ne 6.1. a6o 6.3. no IlpaBuin) nepconanbHy e-mail ckpunbky Kopucrysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacunanHg Kopucrysauesi. [lapons 1o
[TepBunHOTO cepTudikaTy BBoaAuThCa KopuctyBadem camocTiifHO. 3 1boro MoMeHTy CTOpOoHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHIN (opMi 3 HAKIaJEeHUM
Ynockonanenum EIl mns CuctemMu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJICKHUM YHHOM.

6.2.2.10. Knient 3000B's3anuii 3a0e3neuyntu cBoedacHe (mpotsirom 30 (TpUALATH) [HIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceptudikati Ha Kitoui Y nockonanenux EIl
mis Cuctemu Ta ix HajacuiaaHHs 3a jgonmomororo Cuctemu B banHk s aBTopm3ariii
(Ceprudikariii). Kpim Toro, KimieHT moBuHEH 3a0€3MEYUTH CaMOCTIiHE PO3APYKyBaHHS 3
Cuctemu 3BiTy(-iB) «IHpoOpMalis Ipo BIIKPUTI KIIFOYI KOPHCTyBaya (3amuT)» (Xem-(QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) mimucoMm
[TinnucyBaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIAMOBIIHIN 3asBi
Kiienta Ha Hamanus goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu  Ynaockonanenux EIl mns Cucremu HaOyBaoTh YHHHOCTI 3 MOMEHTY
Ceprudikamii ix baakom.
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6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOpcTBa EJEKTPOHHMX AOKYMEHTIB, Ha SKi HaKJIaJIeHO
VYnockonanennit EIl mis Cuctemu, 3MIHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
st Cucremu. Y nockonanennit EIT s Cucremu nepeBipseThes 3a JOMOMOTO0 Bigkputoro
kimroua Y pockonanenoro EIT mist Cuctemu. Taka nepesipka EJl Ta Y nockonanenoro EIT ms
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY peXuMi 3a gonomoror CucremMu abo iHIIMX
nporpaMHuX KomruiekciB banky. ®akt HakmaaeHHs Y pockoHaineHoro EIT mms Cucremu
¢ikcyernses 3acobamu Cuctemu Ta/abo IHIIKMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHn 0€33aCTepeKHO MOTOAMIIA MPOLEIypH MEepeBIpKH IIIicHOCTI EnekTpoHHUX
nokyMmeHTiB Ta Y nockonanenux EIT s Cuctemu, nependadeni n. 6.2. I'maBu 6 Po3ainy I nux
[IpaBu.

[Topsimox BukopucTaHHs HOCIiB iHpopmanii Ta Yaockonanenoro EIl mns Cucremu
perinaMeHTyeTbcs JoKyMeHTauiero 10 Cucremu Ta € 000B’si3koBuUM s Kiienrta i
KopuctyBauis.
6.2.2.12. KimieHT Hece BIiANOBIJAJBHICTH 3a Bcl nmii/omepartii, 3xaificieHi B Cucremi 13
BUKOPUCTaHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTu 4u Mi03pH PO
Te, 1110 HociH iHpopMmaii 3 Y nockonanenuM EIl ta/abo OTP token ta/abo HOMep MOOITEHOTO
TeneoHy, Ha SKUH BiAMoOBimHO 10 yMoB I[lpaBmi Haacwimaetbcss OMHOPA3OBHA KOJ, MiT
MOTPANUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHNN YHEMOXKIIUBUTHU MPOBEICHHS oreparliit
3a gomomoror Cucremu 1 HerailHO mOBIZOMUTH KOHTAaKT-IEHTp 13 BHKOPHCTAHHSIM
KitouoBoro cioBa Ta 0JHOYACHO HMHCbMOBO IMOBIIOMHUTH baHK (3’SIBUBILMCH Y BIJJIIJICHHS
banky 3 mokymMeHTamMH, HEOOXimHUMHU i ineHTH]iKamii ocobu). 3 MOMEHTY OTpUMAaHHS
noBigoMieHHs, bank 6mokye podory Kiienra B Cucremi.

Hns BigHOBIeHHS pobotu y Cucremi YmoBHOBaXkeHi oco0i Kiienta HeoOXimHO
3arenedonyBatu B Kontakr-nientp banky ta, y Bunanky ycmimuoi ABrentudikanii Konrakr-
HeHTpoM, po30siokyBatu CucTeMy Ta OTpUMAaTH ABapiiHUN Tapoib A MPOXOIKCHHS
npouenypu apapiiiHoro BigHoBieHHs KuroudiB Ynockonanenux EIl mns Cucremu. Kiient
(YmoBHOBakeHa ocoba KirieHTa) muchMOBO moBigomiisie bank (3’SBHBIINCH y BiIJIIJICHHS
banky 3 nokymeHTamMu, HEOOX1THUMHU Ui iAeHTUDiKaIiT 0cO0M) PO HEOOXITHICTH OTPUMAHHS
HoBoro OTP Tokeny Ta/abo 3MiHM MOOLIBHOrO HOMepa Teneony KopucryBaua, Ha sSKuid,
BigmoBigHo g0 IlpaBun HagcunatuMyThess OmnHopas3oBi koau Ta\abo maposi. Ilpu mpomy,
BIJIHOBJIEHHS MOJIMBocTI pobotu Kiienta B Cucremi BiaOyBaeThCsl MICHS IMOTOHKEHHS
Knientom Ta baHkoM HOBHX 3asB 111010 HiAK/IIOYeHHS 10 CHCTEMHM 3TiIHO 3 BCTAHOBJICHUMHU
CrangaptHumu popmamu nokymMeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpavae cUly y HACTYIHHMX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BianoBigHuil Ymockonanenuid EIl mis Cuctemu 1poro x
Kopucrysaua,

- skmo KiieHt nucbMoBo mosinomiisie bank mpo mpunuHeHHs npaBoBiAHOcUH KitieHTa 1
banky mono Bukopuctanus Cuctemu;

- Y BUINAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaUY€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il Ilpasun.
6.2.2.14.BianoBiganeHICTh 32 A0CTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EIT mnst Cucremu wiakoBUTO MokinageHo Ha Kiienrta. Y pasi BUSIBICHHS
¢ixtuBHocTi EJl 3 mHakmamenmm Ypockonanenum EIl mms Cucremm, 30uTKH, 3amomisiHi
Knienty, banky a6o Tperim ocoGam B pe3yibTarti 3/ilicHeHOi onepailii 3a TakuMm EJI Ta/abo B
pe3yNbTaTi IHIMX HacHiKiB Takoro EJI, miaydraroTe BiAIIKOTYyBaHHIO 32 paXyHOK 0coOH, 3
BUHHU SIKOi OyJ10 CpOPMOBAHO TaKUi JOKYMEHT.

6.2.2.15.VY pasi 3minu [ligmucysauis, KitieHT 3000B’13aHUi HEraifHO BIUTyYUTH B TaKUX OCI0O
VYnockonanenuit EIl ms CuctemMu Ta MoOBIJOMUTH Ipo Lie baHk He mi3Himle, HiX y JEeHb
HaCTaHHS TakKWX 3MIH TUIIXOM oOdopMIIeHHs 3asBU 3rifHOo 3 CraHmapTHOH (HOpMOIO
nokymeHTiB ({omatok Ne 6.6. no [IpaBui) Ta moroauT 3 bankom HOBI BiAMOBi/IHI 3asBH Ha
migkmoueHas Kimienrta o Cucremu (Jomatku Ne 6.1., 6.2., 6.3. no I[1paswun).

6.2.2.16. [lepenaua OTP Ttokena KopuctyBauy BinOyBaeThCsl 3TriIHO 3 aKTOM IpHUiloMy-
nepeaadi Ta 3aiiicHeHHsT baHKy oriaTé B po3Mipi Ta MOpsAKy, BU3HaUYeHUX Tapudamu.
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6.2.2.17. Ilicns nepenaui OTP tokena Kmienty bank He Hece BigmoBigaJbHOCTI 3a HOToO
TeXHIYHUH CcTaH Ta QyHKIIOHYBaHHS, a TAKOX HE OOMIHIOE Horo Ta/abo He mpuiiMae Ha3a.
6.2.2.18.®akrom yxiageHHs JloroBopy mociayr 1mono HagaHHs Kiienty mocmyr 3
BuKopucTtanHsaM Cuctemu KimieHT miaTBepKye, 110 KoskHOTO pasy [lianucysady, sKuii CTBOPIOE
EJI, uuM camuMm 3acBiquye, MO0 O3HAWOMUBCS 3 yciM TekcToM EJI, TOBHICTIO 3p03yMiB HOTO
3MICT, HE Ma€ 3anepedueHb 10 Tekety EJ] (a0o ioro 3anepeueHHs BHECEHI IK OKPEMHUM PEKBI3UT
JOKYMEHTa) 1 cBiioMo 3acTocoByBaB cBiii EIl y xoHTekcti, nependauenomy EJ[ (miammcas,
3aTBEP/IUB, IOTO/IUB, 3aBi3yBaB, 3aCBI[YHB, 03HAOMHBCS).

6.2.3. MOPAJOK 3JJIMCHEHHS OGCJIYTOBYBAHHSI Y CUCTEMI (iFOBS)
6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiicCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BH3HA4YarOTbcs B 3asBax 3a CraHzapTHUMH (OpPMaMU JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwi) Ta ymoBamu [Ipasu.

6.2.3.2. IlpaBa Knienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliii 3a 10CTymnoM A0 PaxyHKiB
3aco0amu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[Tepermsam» (B Tomy umcii yepe3 CMC-11oBIIOMIICHHS);

- «IInmarexin;

- «[InaTexi B mo3aonepauiiHui yac;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO JaTy».

Kpim nipaB nHa 3xiiicHeHHs oneparitiii 3a Paxynkamu, KitieHT, 3 1oTpuMaHHsAM JOKyMEHTAITI1
no Cucremu Ta y BUNajkax, BusHadeHux IIpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TJICTaBOYO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTh mignucyBarucs EIT 3i
croponu Kiienra nume [lignucyBauamu.
6.2.3.3. OOcsr npaB KirieHTa CKIIaAaeThCsl 3 HACTYITHUX TTOBHOBAKEHB:

- IPaBO PO3MOPSIKEHHs KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- MIpaBo 1HILIIOBATH onepalli nuisixoM nojnanHs banky EPJ] B Mexxax KpeIuTHOro JiMITy 1O
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo opmysatu Ta Haacunatu banky EPJl Ha cymy, 1110 nepeBulllye MOTOYHUMN 3aJIMIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy 1o naHomy Paxynky KiienTta.
Taxi EP/] Buxkonytotscs bankom nmpu HaaxomxeHH1 kowmTiB Ha PaxyHok KiieHnTta B 00cs3i,
JIOCTaTHbOMY U1 BAKOHAaHHS Takux EPJI;

- mpaBo popmysaTtu EPJI 3 gatoro ioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo gopmyBaTH Ta Hajcuiatu banky EPJ[ B 3a mexamu Omnepauiiinoro yacy. EPJI, siki
HaAIMmM micas 3akiHdyeHHs OmnepaniiHOro 4vacy, BUKOHYIOThCS baHkoM Ha HacTynmHuUi
baHkiBChKMii IeHb (SKIIO B JOKYMEHTI HE BKa3aHO MI3HINIOI 1aTH BUKOHaHHs). baHk Moxe
BukonyBatu EPJI, sxi Hamifimm micns 3akiHueHHs OmnepaniiHoro dvacy, B JI€Hb iX
Ha/IXO/DKEHHS BIIMOBIIHO 10 BCTAaHOBIEHUX y baHKy mpaBwui i 3 orutaroro 3rigHo 3 Tapudamu;
- mpaBo opmyBatu Ta/ado Hajacwinatu banky iHmi EJ] 3rigHo 3 noxymenratiero 1o CucremMu
ta [lpaBui, B TOMYy 4YHCHi IIOJ0 OTPHUMAHHS OKpeMHUX bBaHKIBCHKMX IOCIYyT, IO HE
nepeadavyaoTh IPOBEICHHS IUIATEeXIB 10 PaxyHKy;

- npaBo Biaknukatu EPJI, B ToMy uncii, 3a pe3yabTatamMu npoBeeHoi npoueaypu TenedonHoi
Bepudikarii miaTexis.

6.2.3.4. Ilpu BuxopuctanHi WEB Bepcii (on-line xanan mocrymy no Cucremu) EJI moxe
HaOyBatu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupganennit» — Buganenuit EJ[;

- «He Bci mianucu» - He Mae ycix HEOOX1THUX MiIMHUCIB;

- «Bxnagenuit» - mokymeHT, Bkinanennii Kopucrysauem y CrucreMy, ajie 1e He BIATPaBICHAM
B baHKk;
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- «[IpuitHatnii» — npuinatuii bankom 10 BukoHanusa EP/I;
- «Otpumannii» - EJ, orpumanuii bankowm;
- «B 00po0ui» — Cucrema onparsoBye EJI;
- «Bigknapenuity — EJI BimkmameHo bankom (Hampukian B TOMY pasi, SKIIO HEOOXITHO
nepeBiputd meBHI pekBizuTH abo skmo EJ[ He Moxke OyTtm 0OpoONeHHIA TPOTITrOM
Omnepariiinoro musa, ado moao EJI mpoBomuthes mporeaypa TenedonHoi Bepudikarrii
IJIATEXKIB TOIIO);
- «Ilotpedbye OTP-miarBepmxenus» — EJI morpeOye miarBepmxkeHHs 3roau KimieHta Ha
oreparlito/airo OJHOPa30BUM KOJIOM;
- «Bimxunenuit» — EJ] He BuKoHaHWW baHKOM 3 NMEBHUX NMPUYHMH (HENPABUIIbHI PEKBI3UTH,
HE/IOCTaTHBO KOWITIB Ha PaxyHKy, 3a pesynbraTamu NpoBeneHoi mpouenypu TemedonHoi
Bepu(ikarii marexis marsepmxeHo Gaxkt HCK Tormo);
- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

[Tpu Bukopuctanui WIN32, EJI, B 3a1€5KHOCTI BiJl TOTO, UM BiH BiamnpaBicHui B bank, un
ie Hi, Moke HaOyBatu HactynHi Ctatycu EJI:
a) Cratycw, skux HaOyBae EJl no BimnmpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBaueM CUCTeMH Ta 1 He BignpasieHui B bank EJI;
- «["oToBMii 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1H1 MiAMUCH Y BiIMOBIAHOCTI
70 HalamrtyBanb Ha PoOouomy wmicumi Ta Oyae BigmpaBieHuid B baHk mpu HacTymHiH
CUHXPOHI3aIlil;
- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBineHuit 10 banky 0e3 3MiHU HOTO
Crarycy E/I;
- «3MiHeHo BinnpasieHuit» — y Bianpasienuii EJ[ 6yiio BHeCeHO 3MiHH, TOTPEOy€E TOBTOPHOTO
BiJlpaBiieHHA B baHK;
- «Ilo3HayeHnii Ha BUIANEHH» — B baHk Oyze BianpasieHui 3anut Ha BuaaineHHs. Skmo EJ]
B baHky 111e He MpuiiHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJATICHUN.
B inmomy Bumanky, micis cuHXxpoHizamii cran EJl BiZHOBUTBCS 1 JOKyMEHT He Oyje
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBieHO noMuiky 1 EJ[ He moxxe OyTH BianpasieHuil B bank.
6) Craryc E/l, sxux HabyBae EJI micnis iioro BianpaBku B baHk:
- «He Bci mianucu» — cTBOpeHuUi 1 BiAnpaBiaeHuil B baHk 10KyMeHT, SIKuii Ma€ He BC1 HEOOX1H1
MIAUCH 171 ioro BUKoHaHHS bankoM. 1{e MOKIIHBO, SKIO KUIBKICTh HiAITUCIB, HEOOX1THA IS
BianpaBku B baHk, He 30iraeThes 3 KUIBKICTIO MIIMKCIB, HEOOX1MHUX Jytst poBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu npocTaBieHi BCl MiIMTUCH;
- «Ob6pobnseTbest baHkOM» - Bianpasienuil B bank EJI, ane me He mpuiiio miaTBepHKeHHS
Mpo HOTo TOCTAaBKY; HEAOCTYTHUI JIJIs pefaryBaHHS;
- «BBenenmit» — TOKyMeHT, BianpasieHuil B baHk 1 sskuii Mae Bcl HE0OX1AH1 JUIs 1Or0 po3IJIsiy
MAINCH;
- «Bianpasnenui» — BiagnpasneHuil B bank 1 npuitaatuil 1o o0pooku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, aje JOCTYIHUH 71 BUAAJICHHS;
- «Orpumannii» - EJ[, orpumanuii bankowm;
- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-porpaMHe cepeiouile banky Ta moxe
OyTu omparoBaHuii bankow;
- «llpuiiaaruii» — npuiinatuii bankom no BukoHanus (mis EPJI) abo posrmsiny (Uit iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT TOKYMEHT;
- «BigknaneHuity — NpUHATUN, ale 3 IEBHUX MPUYUH HE BUKOHAHWN baHkoM (Hampukiaa B
TOMY pa3i, SKIIO HEoOXITHO MepeBipUTH NeBHI pekBi3uTu abo sxmo EJ] ne moxe Oytu
o0pobnennii mpotarom OmnepauiliHoro aHsA, a6o moxo EJ[ mpoBomutbes mpouenypa
TenedonHoi Bepudikaiii miaTexis TOIIO;
- «IIpoBenenuii» — BukoHanui bankom npuiiaaruit EP/I;
- «Bigxunenui» — NOKyMEHT He BUKOHaHMM bBaHKOM 3 MEBHUX NpPUYMH (HEMpPaBUIIbHI
PEKBI3UTH, HEAOCTaTHHO KOIITIB, 3a pe3yibTaTaMHU MpoBeneHoi mnpouenypu TenedoHHOI
Bepu(ikarii marexis marsepxeHo Gaxkt HCK, EJl Bigknukanuii KimieaTom ToOI110).
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6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiientom nepekasy (ruiarexy) baHk BUKOHY€E TUTbKH
1i EPJl Kunienrta, sixi HaOynmu B Cucremi craryc «Ilpuiinstuit». KiieHT 3000B’s13aHMIA
koHTpomoBaTi Ctaryc EP/] B Cuctemi Ta BUMHATH HEOOXIiJHI 3TiJTHO 3 JOKYMEHTAII€I0 0
Cucremu nii ansa 3minu Crarycy EPJ] 3 morounoro Ha Gaxanuii. Jlo HaOytrs EP/] Kiienra
crarycy «llpuiiastuii» bank He 3000B’s13aHUI 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTAHOBIIEHOMY 3aKOHOJIABCTBOM Y KpaiHU MOPSAKY HAJa€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainry Kienra) B banky iHImmMM ocobaMm, HDK 3a pemrToro PaxyHKIB st 31iHCHEHHS
orepauiid 3 SIKUMH BUKOpUCTOBYeThbcs Cucrema, To KopucryBauamu 3 mpaBoM 31iHCHEHHS
po3nopsuKeHHsT TakuM PaxyHkom 3a gonomororo Cucremu, KiieHT Moke BU3HAa4MTH OCi0
JUIIE 3 YHUCla PO3MOPAAHMKIB Takoro Paxynky mwsixom odgopmienns Kiientom Ta
noropkeHHs1 3 bankom 3asBu 3a CranmapTHoro (opmoro nokymeHTiB ([{omatok Ne6.3. mo
[IpaBui). bank BopaBi BIAMOBUTH y TOTO/KEHHI Ta BHUKOHAHHI 3a3HauyeHOi 3asiBU 0e3
MOSICHEHHSI IPUYUH.

6.2.3.7. Knienty HamaeTbcs mpaBo BUKOpucTaHHs nociyru dikcoBana [P-agpeca nursxom
oOpaHHs I1l€i TOCIYI'HW TIPW 3allOBHEHHI BiANMOBIMHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Homatku Ne 6.1., 6.2., 6.3. no IIpaBwm).

6.2.3.8. KiienT camocTiitHo obupae crocid ABropu3saii B CucteMi npu 371iCHEHHI onepariit
3a Paxynkamu — OgHodakTopHy aBTOpr3aiito uu JBoGakTopHy aBTOpH3AIiI0, Ta CAMOCTIIHO
Hece PHU3UKHU, MOB’s13aHi 3 00paHuM criocobom Aptopu3aiii B Cucremi. Kiienty HanaeTbcs
npaBo BUOOpy crocoOy JIBodakTopHOi aBTOpHM3allii, siIKa MOJNATAaE Y BUKOPUCTAHHI TOCIYT
iFOBS.SMSConfirmation abo iFOBS.OTPConfirmation mans orpumanns OgHOpa30BUX KOMIB
MIATBEPKCHHS il (MiaTBep KeHHs 3roqu KiieHTa Ha 3MIMCHEHHS IUIATDKHUX YH 1HIIUX
omepailiit) 3 METOI JJOIaTKOBOI'O YHUKHEHHS PU3UKIB ITpU BUkopuctanHi Cucremu. Jloctyn 10
BUKOPUCTAHHSA IMX MOCITYT MOke OyTu Hagano KiieHnty Ha mincTaBi ix oOpanus KitienToM mpu
3anoBHeHH] 3asaB 3a Cranmaptaumu (opmamu gokymenTiB (Homatku Ne 6.1., 6.2., 6.3. 1o
[IpaBuin).

6.2.3.9. 3a nasaBHocTi B KilieHTa MOXJIMBOCTI caMOCTIHHOIO po3JpyKyBaHHsA 3 CuctemMu Ha
ManepoBUX HOCIAX IUIATDKHUX a0 IHIIMX JOKYMEHTIB (Bummcok, miaTiXHUX 1HCTPYKIIHM Ta
iHIIe) 3 rpadidyHUM BIITBOPEHHSM €JIEKTPOHHUX KOMIN MIAMUCY MocanoBoi ocobu banky,
mraMiny/mraMniB - baHky, Taki po3ApyKOBaHI JOKYMEHTH MOXYTb BHUKOPHCTOBYBATHUCS
Knientom nuie aas #oro BHYTpilIHIX MOTped 1 He MOXKYTh OyTH BHUKOpucTaHi KiieHTom y
BIJIHOCHHAX 3 TPETIMU 0CO0aMH B SKOCTI MiATBEPXKEHHS 3/11HCHEHHS OaHKIBCHKUX ONEparLlii.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocanoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHWX JOKYMEHTaXx € BHUKIIOYHO JI0JIATKOBOIO
imeHTudikamiitnoro o3Hakow baHky (Hamani - 10AaTKOBI iIeHTH(IKALINHHI AaH1).

bank He Hece BiAMOBINANBHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh JOJATKOBI 1IeHTU(DIKAIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0coOaMHu.
6.2.3.10. KiienT mae npaBo B Oy1b-sikuii gac 10 HaOyTTst EPJ] ogHOrO 3 Takux craTycis —
«[Ipuitaaruit», «B 00pobui», «O6pobnseTsest 6ankoM», «IIpoBenenuii», Bigkaukaru EPJ] (Ta
OJTHOYACHO 3TOJAy Ha BUMHEHHS TulaTixkHOi omeparii 3rigHo 3 um EPJ]) Kiienra, mo OyB
Hazicnanui bankosi Ha BukoHaHHs 3acobamu Cuctemu. EPJl MOXyTh OyTH BiJIKJIMKaHI JIMILIE
B NOBHIN cyMi. Take BiIKIMKaHHS 3/1IICHIOETHCS OTHUM 3 TAKUX CIIOCOOIB:

6.2.3.10.1. Bigkmukanas EPJ] 3acobamu Cucremu camoctiiino KilieHTOM, NIIISXOM
BUMHEHHs Aii/maii y Cucrtemi, BUSHAYCHUX JOKyMeHTamicro n0 Cucremu aiis BiAKIUKAHHSI
(«Bumanenns» tomo) Kaiearom EP/]. KiienT mosxe camocTiitHo BigkiukaTu EPJ] sikio cratyc
EPJI B Cuctemi nepeabavae Taky MOXKIIUBICTD;

6.2.3.10.2.  Binkmukanuas EPJ] yepe3 Konrakr-nientp. Binkmmukannas EPJ] wepe3 Konrakr-
HeHTp MosiuBe Jmie moao EPJ] B HanioHanbpHIM BamoTi YKpaiHH 1 TPOBOJUTHCS 32 YCHUM
posnopskenHsaM npo BigkiaukanHa EPJI KiienTa min yac tenedoHHOro J3BiHKA Ha HOMEp
tenegony KoHTaKkT-1IeHTpy Ta MmiJIsirae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):

- Tesne)OHHUN 3BIHOK Ha HOoMep TenedoHy KOHTaKT-IEHTPY BUKOHYETHCS 3 HOMEpa
teneony, 3a3HaueHoro B Jlomatky Ne 6.1. a6o Ne 6.3. no IlpaBuin, 6yab-skoro [linnucyBaua;
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- BinOynacs ABrentudikaris Korarakr-niearpom [linnucysaua, sikuii Bigkaukae EP/I;

- BijicyTHOCTI 3amepedeHHs [liqnucyBava, skuii Bimknwkae EPJI, momo MoKJIMBOCTI
3anucy ioro tenedonHoro 3BepHeHHs ([ligmucyBayu moroKyeThes Ha 1e SKIIO 3aTUIIAETCS
Ha 3B’s3Ky 3 KOHTaKkT-LIEHTpOM Micis O3BY4YEHHS MOMY TOro, IIO0 pPO3MOBa MOxke OyTu
3amucaHa).

6.2.3.10.3.  Bigknukanas EP/] (3roau Ha BYUMHEHHS TUTATIXHOI orepariii 3rigHo 3 uuM EPJI)
nusixom nojaadi Kiiiearom banky mucbMOBOro marnepoBOro po3nopsKEHHS PO BIAKIMKAHHS
EPJI (3roam Ha BYMHEHHS IUIATiKHOI omeparii 3rigHo 3 muM EPJI) 3rigHo 3 m. 8.12 I'maBu 8
pozniny I [TpaBui.

6.2.3.11.1Ipu necrati Kiientom ynponomx 60 (mricTaecsiTv) JHIB MICHS HACTAHHS CTPOKY
(TepMiHYy) IJIaTEXy 3a MOCTyTH, HamaHi bankom, bank Brpasi OsokyBatu KiieHTy goctyn 110
Cucremu. Poz6nokyBanHsi moctyny mo Cucremu 37iHCHIOETBHCS Ticis cruiatd KimieHtom
3a00proBaHOCTI 3a MOCIYTH, HajaHi baHnkoM, omaTu 3a MoBTOpHE HaJaHHs AocTyy KiieHty
no Cucremu, y po3mipi BcraHoBieHomy Tapudamu, Ta moromkeHHss CTOpOHAMU HOBHIX 3asB
Ha HajgaHHsA noctyny Kiienty ta iioro KopucryBayam no Cucremu 3rigHo 3 CTaHIapTHUMHA
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. o [IpaBun).

6.2.3.12. bank 3000B’I3y€ThCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIBTAIii Ta OE3KOIMITOBHO TIOHOBIIIOBATH IIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Big Kiienra EJI, maniciani 3acobamu Cuctemu BiamoBigHO 10 [IpaBun
Ta odopmiieHi BianoBigHo 10 [IpaBw;

6.2.3.12.3. BukoHyBatu po3paxyHku/omepamii 3a Paxynkamm nHa mincraBi EPJl y crpok
(TepMiH), BU3HaYEHUI YUHHUM 3aKOHO/IaBCTBOM YKpainu, [IpaBunamu ta onpumogHeHum (y
BijyIiieHHsX banky Ta/abo Ha IHTepHer-cTOpinmi banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxkonyBatu pospaxyHku/onepanii Ha migctaBi EPJI, orpumanmux Bixg KiienTa
MPOTArOM BcTaHOBiIeHOTO bankom OmnepariiiHoro vacy y ueit ke OnepauiifiHuii J1eHb, K0
mi3Hima gara BukoHanHs EP/] ve Busnauena EP/I;

6.2.3.12.5. He npoBoauTH ciMcaHHs kowTiB 3 Paxynky Kiienra, sikio EP/I:

- Oyno nepenano Bix Kiienra 6e3 Bukopuctands Cucremu;

- CTBOpEHO 6e3 BUKopucTaHHs 3aco0iB /[BodakTopHoi aBTeHTH(]iKAaLi{ 32 yMOBH akTUBALi Ii€i
MOCIYry (32 BUKIIOYEHHSIM IUIaTEXIB HAa KOPUCTb KOHTPAreHTIB 31 CIHCKY JIOBIPEHHUX
koHTpareHTiB (IFOBS.WhiteLists));

- mictuTh HeunHHUN Y nockoHaneunin EIl mist Cucremu;

- He OyJ10 0OPMIIEHO BIAMOBIHO 10 BCTAHOBJIEHOT'O MOPSIKY;

- EPJI cBoeuacHo Biakmukanuii KiieHTOM.

6.2.3.12.6. HagaBaTu MOXKJIMBICTH KiTi€eHTY I1101€HHO OTpUMYBATH 1H(POPMALLIIO PO CIUIAYEH,
a Takox HerpuitHATi 1o cruiatu EPJI, sxi nepenani B bank, iHdopMmartito npo 3apaxyBaHHS Ta
CMMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBat MoxuHMBICTH KirieHTy oTpumyBaté iHpOpMAIliI0 MPO OOOPOTH Ta
3aJIMIIKY KOIITIB Ha PaxyHkax, B ToMy yHcii (AKio ue nependayeHo [pasunamu, Tapudamu,
nokymMmenTanieto a0 Cucremu) y Bursiai CMC-moBiiomiieHb 4depe3 Mepexi ornepaTropiB
MOOUTBHOTO 3B 53Ky Ha miactaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuiie 3a BU3HaueHoro HUM IP-agpecoro B
pasi Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®ikcoBana [P-anpeca;

6.2.3.12.9. nagaBatu KiieHTy MOBiIKM 1100 OaHKIBCHKUX IOCITYT, SIKi HaJlaH1/HAZAIOThCS
bankom Kiienty 3rimHo 3 IlpaBunamu Ta/abo I1HIIMMH JOTOBOpPaMH, YKJIAJEHUMHU MIXK
Croponamu, y pa3i 3amoBieHHA KilieHTOM IMX JOBIZIOK 3 BUKOpUCTaHHSAM CuHCTeMH Ta 3
notpuMaHHsaM [Ipasu.

6.2.3.13. bank Mae npaso:

6.2.3.13.1. ne pearyBatu Ha EJ[ KiienTa, B Tomy uncii He Opatu 1o BukoHaHHs1 EP/I, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOaBcTBa Ta [IpaBun;
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6.2.3.13.2. He Oparu 10 BuKOHaHHs/He pearyBatu Ha EJI KiienTa, y BUMaaxky HemomaHHs
KiienToM BimomocTel, HEOOXITHUX MJIsl 3’ ICYBaHHS CyTi orepaltii y 3B’s3Ky 13 311HCHEHHIM
(iHaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHUIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBapKyBaTH HOBI MPOrPaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIeHi
a6o npuadani bankom 3 MeTor BIockoHaieHHs CHUcTeMu;

6.2.3.13.4. xoHTpomIOBaTH BUKOHAHHS KilieHTOM monoxeHb 1ux IlpaBwi, mokymeHTarii 1o
Cucremu 11040 IPaBUIBHOCTI eKkciuTyartanii CucreMu.

6.2.3.13.5. He Opatu no BukoHanHs EPJl Kiienta mono skux He 3aBepiieHa Mpolexypa
Tenedponnoi Bepudikarii miaTexis.

6.2.3.14.  KiieHT 3000B’ s13aHMIA:

6.2.3.14.1. npotsrom 10 (mecatu) poOOUMX NHIB 3 THSA OTPUMAHHS aBTOPHU3AMINHUX JaHUX
(imen KopucrtyBauiB, mapoJiiB TOII0) 3MIHHUTH:

- [lepBunni ceptudikatu Y nockonaneHoro EIT qyis Cucremu Ta maposi 10 HUX (1apoJib KOXKEH
KopucryBad BBOAUTH CaMOCTIIHO);

- mapostb 1J1s1 po6oTH 13 Cuctemoro (maponib KokeH KopuctyBau BBOJUTH CAMOCTIHHO);,

- 3reHepyBaTd 3amuT Ha aBTopm3aimito Ocobucroro (-mx) poboyoro (-ux) kmoda (-iB)
Vnockonanenoro EIl nna Cucremu,

6.2.3.14.2. 3aBnacHi komtHu o6naHaTH Po6oue miciie/Po6odi MicIist BiIIIOBITHO 10 TEXHIYHUX
BUMOT' JJIsi HaJeXHOi ekcrutyatamii Cucremu, 3abesneuutu Pobode wmicie/Poboui wmicis
KaHalaMu 3B’S3Ky 3 JIOCTymoM 10 Mepexi I[nrepuer. Ilepermik BUMOr 1O TEXHIYHOTO
3a0e3neyeHHs] MICTUTHCS B JoKyMeHTarlii 7o Cuctemu, sika po3MilieHa Ha [HTepHeT-CTOpiHIII
banky;

6.2.3.14.3. magaBatu B bank EJ| 3 nakmamenumu Y npockonanenumu EIT gns Cucremu,
[TigmucyBaviB, SKUM HaJaHO TIPABO MIAMKCY TAKUX JOKYMECHTIB;

6.2.3.14.4. popmyBatu EPJ[ Tinpku Ha MiACTaBl TUX MIATODKHUX 1HCTPYKUIA 4YM 1HIIMX
JOKYMEHTIB, Ha MJCTaBl AKUX MOXe OyTH 3AiiiCHEHa IUIaTiXHA Omeparis , SKi He MaroTh
JOJATKIB (PEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpeIWTUBOM TOIIO), & TaKOXK HE
¢opmyBatu EPJI Ha miacTaBi miuaTLKHMX 1HCTPYKIIM Ha MPUMYCOBE CIIMCAHHS (CTSATHEHHS)
KOIIITIB;

6.2.3.14.5. mepenaBatu iHpopMariito 10 banky 3 BukopuctaHHIM CHUCTEeMH BH3HAYCHUMHU
[TpaBunamu 3acobaMu Ta KaHaIaMHU Mepeiadi B eIeKTPOHHOMY BUTJISIIL;

6.2.3.14.6. cBoeuacHo iH(opmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/[IHCHEHHS
BiIMOBIAHMX MM BiJ iMeHi KiienTa B Cructemi 1711 BHECEHHS BiMOBIAHUX 3MiH II0JI0 JOCTYITY
Knienta (KopucryBaui) no Cucremu (B TOMy 4ucCIi 3MiHY 0ci0, BKiItodeHux 10 [lepemniky
Poznopsinaukis Paxynkom)). [Ipu HeoOX1qHOCTI CBOEYACHO 3BEpTATHCS A0 BIAMOBITHUX CITYXO
banky mono HeraitHoro 6;1okyBaHHs podoTn Kopuctysauis B Cucremi;

6.2.3.14.7. cBo€vacHO MOBIAOMIATH baHK Mpo 3MiHU KOHTAKTHUX JaHUX (HOMEpP MOOLTEHOTO
tenedoHy, mepcoHanbHa e-mail agpeca) KopucTtyBauiB HUISIXOM MOJAHHSA Ha IMOTOJKEHHS
3asBH/3as1B 3a CTangapTHOIO GopMoro f1oKyMeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBuin);
6.2.3.14.8. moaeHHO aHATi3yBaTH BCi MOBIJOMIICHHS PO NMPHUHHATI 1 HenpuidHATI bankom EJ|
Ta iHpopMalio mpo ctaH PaxyHKy, Ta MOBiZOMIATH baHK Mpo BUMAAKKA TMOMHUIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta 1HIINX BUSIBJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. mpu iHimitoBaHHI Ta 37iiiCHeHHI onepailii (mepeka3y Tomio) yepe3 Cucremy KiieHT
3000B’a3anuit koHTpomoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3MmiHu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMii, Ta mpu MoTpedi HeraifHoro 3IHCHEHHS Omepallii, - BYKUTH HeTalHUX
(y meit sxe eHpb 10 3akindeHHs: OnepariiHoro 4yacy) 3aXo/IiB IM0/10 1HIIIFOBaHHS, 3A1HCHEHHS,
BIIMIHM BIAMOBIIHOI omeparlii MIISIXOM TMOAaHHS 10 baHKy HEOOXiTHUX JTOKYMEHTIB
3BHYaHUM CIIOCOOOM Y mamnepoBiid hopmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axodiB iHQopMariiiHoi Oe3meKku, BU3HAYCHHX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37iiicHIOBaTH YMHUCHHX JIil, [0 MOXYTh MPHU3BECTH JO MOIUIKOKEHHS YU
MMOMUJIOK B po0oTi Crucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH i3 crioco0iB ABropu3auii B Cucremi;
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6.2.3.14.13. cBoeuwacHo npoBogutu IleperenepyBanus OcoOucTUX poOOUYMX KIIOYIB (JIs
MOJKJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y mockonaneHoro EIT mms Cucremn).
6.2.3.15. KiieHT mMae npaBo:
6.2.3.15.1. o6ymoBuTH yHIKasbHE ci0BO (KitouoBe ci10BO) st OJI0KyBaHHS/PO30JIOKYBaHHS
po6otu Cucremu Ta/abo 3a1iICHEHHS IHIIUX Al 32 3BepHEHHSAM B KOHTaKT-LIEHTD;
6.2.3.15.2. camocriiino mnpoBoauTH IleperenepyBanHs OcoOucTUX pOOOUYUX KITFOUIB (IS
MOJKITUBOCTI HACTYITHOTO BUKOpHUCTaHHS Y gockoHanenoro EIT s Cucremn);
6.2.3.15.3. y BUIagKy HEMOXXJIUBOCTI BUKOpUCTaHHsA CHCTeMH HJis 3[1HCHEHHs omeparii 3
PaxyHkamu 3 Oyb-SIKHX MPUYUH 3/1IHCHIOBATH PO3PaXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO
1o IIpaBwi ta/abo CtangapTHUX (POpPM JOKYMEHTIB.
6.2.3.16. IIpaBoBigHocunu CTopiH 110710 BUKOpUCTaHHS CHCTEMH NPUMTUHIIOTHCS Y TaKHX
BUIIA/IKAX:
1) po3ipBanHs AOTOBipHUX MPaBoBiqHOCHH CTOPIiH 11010 BUKOpUCTaHHS CUCTEMU:
- 32 TUCbMOBOIO 3r0/10t0 CTOPIH;
- bankoM Oy/b-KOJIM OJHOCTOPOHHBO ILISTXOM MHCHMOBOTO MOBigomiieHHs KiieHTa mpo ix
IIPUITMHEHHS He MEHII HiX 3a 30 (TpUIALATH) AHIB 0 MPOINOHOBAHOI AT PUIIMHEHHS;
- KitienToM Oyap-KOMHM OHOCTOPOHHBO IUISIXOM MHUCHMOBOTO TOBIZIOMIICHHS (3asBU) banky
PO 1X IPUIIMHEHHS HE MEHII Hix 3a 2 (1Ba) po0Ooui JHI A0 IPOIMOHOBAHOI AaTH IPUITHHEHHS;
2) 0THOCTOPOHHBKO baHkOM y BUIaJIKy HECAaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom Cuctemu
3 HacTynmHuUM moBimomieHHssM Kiienta npo une 3acobamu Cucremu Ta/abo CMC-
IIOBIIOMJIEHHSIM TOIIIO;
3) B iHIIMX BUNaAKax 3rigHo 3 [IpaBunaMu Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
6.2.3.17. Buxonanns bankom EP]] 31ificHIO€THCS HE Mi3HIIIE HACTYITHOTO baHKIBCHKOTO JHS
Bix nus otpumaHHs EPJ] bankom.
6.2.3.18. KiienT mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmarii (3amMoBUTH
noBiaKy baHky) mom0 6aHKiBCHKHX MOCIYT, SKi HaJaHi/HanaoTbes bankom KiieHty 3rigHo 3
[IpaBunamu Ta/abo iHmMIMMH JOTOBOpamH, ykiageHMMH Mk Croponamu. KiieHT Moxe
3aMOBHUTH HaJaHHS Takoi JOBIAKM baHKy Ha namepoBHX HOCIAX, HianucaHoi baHkom
(ynmoBHOBakeHOIO 0co0010 baHky), abo enexTpoHHOi, 3 HakiaaeHuM KsamidikoBanum EII
banky (ymoBHoBakeHOi ocoOu banky). Bkaszani noBinku banky Ha namepoBHX HOCISX
HagatoThesl KitienToB1 y BiaaiieHHi baHky, a eleKTpOHHI — Ha aApecy €JIEKTPOHHOI MOIITH
Kiienra (e-mail) abo, y Bunaakax suszHaueHux IIpaBuiamuy, - 3acobamu Cuctemu.
3amoBneHHs Bka3zaHoi AoBinku banky B Cucremi 3aiiicHioerbcst KiieHTOM nuisixom
CTBOpPEHHsl Ta HajacwiaHHA B CucreMi 3anuTy (MOBIIOMJIEHHS) B JOBUIbHIA (opmi mpo
3aMOBJICHHS JOBiAku banky, mignucaHoro YpockoHamenuM(-umu) EIT gns  Cucremn
[Minnucysaua(-uiB). Kiienr, ¢akrom BuzHadeHHs HUM I[liqnucyBaviB HUITXOM, BH3HAYCHUM
[IpaBunamu, mMmATBEP/KYE TOBHOBaXEHHs Oyap-skux [ligmucyBadiB Ha 3aMOBIIEHHS
iH(popMmarii (H0BiaKM) 11040 OAHKIBCHKUX MOCIYT, AKi HaaaHi/HamaroThcs bankom KimieHTy
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpaMHU, YKiIaJleHUMH Mixk CTOpOHaMHU.
3anuT Mae MICTUTH KOHKpeTHUil obcsar iHdopmarii, mo mae OyTu po3kputa baHkoM,
BKa31BKy Mpo Te, B sskoMy BUIIIsiAl KimieHT Oaxae orpumatu A0BiAKy baHky - Ha manepoBomy
HOCIi YM B eNeKTpoHHOMY BUIJIsAAl. Ilpu 1poMy A MOBiKM Ha mamepoBHX Hociax Kiient
BKa3ye anpecy BigaiieHHs banky, Ha sikomMy bank mae Hagatu noBiaky KiientoBi, a s
eNEKTPOHHOI JOBIAKH - ajapecy eiekTpoHHOi nomrtd Kiienra (e-mail) mis HaacuiaHHS.
Axmo KrienT HE BKa3aB y 3amuTi MPO 3aMOBJICHHS JIOBIIKM B SKOMY BHUIJISIIIL
(enmexTpoHHOMY, Ha nanepoBux Hocisx) Kiient 6axae otpumaru noBiaky banky ta/abo aapecy
BIIJIIJIEHHS JIJIT OTPUMAHHS TIANIEpPOBOi JTOBIJIKM YM aJipecy eleKTpoHHoi momrtu KiienTa (e-
mail) 171 HaicUIaHHS eIeKTPOHHOT A0BiIKKM baHky Ta/a00 He 3abe3meunB i Yac 3aMOBJICHHS
noBinku oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHS Takoi JOBiAKH, To baHk He
3000B’s13aHUI Ha/laBaTH BIAMOBIIHY JIOBIJIKY Ta HE 3000B’13aHUH, SKIIIO 1HIIE HE TIepe0adueHo
3aKOHOJIAaBCTBOM Y KpaiHH, MMCHMOBO IPO Iie moBiomiisiTi KitieHra.
CropoHamMHu MOrojKeHo, mo Oyab-ska JaoBiaka baHky, sika BiAmnpaBieHa Ha aapecy
eJeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHToM, BBaXKAETHCS OTPUMAHOIO
Knientom 3 yacy ii HaAX0PKEHHS Ha L0 aapecy eneKTpoHHoi momTH (e-mail). [Ipu nbomy He
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€ HeoOX1THUM HaJlaHHsI OTpUMYyBaueM OyJIb-sKOTO MOBiOMIIEHHS (IIiATBEPIKEHHS TOLIO) PO
1l OTpUMaHHSL.

baHk He Hece BIAMOBINATBHOCTI 32 PO3KPUTTS iH(pOpMaIlii, BKa3aHoi B MOBiAi baHky Ta
Ha/IiCTIaHOT Ha aJIpecy EJIEKTPOHHOI TOIITH, 110 BKa3aB KINe€HT aiisi HaJCWIIaHHS JOBiJIKA
banky, y pasi sxmo KiieHToMm BKka3aHo HenpaBWIBHY (HE CBOIO, 3 IIOMIJIKAMH TOLIO) aApeECy
enexTpoHHoi momrru (e-mail).

VY pa3i sSkoo0 QyHKIIOHATBHI MOXKIMBOCTI (30Kpema, IIOAO0 O00CAry eIeKTPOHHOTO
JOKyMEHTa, 110 mepenaerhcs) CHCTEMH 03BOJSAIOTH 1€, TO IOBIAKH bBaHKy HamarThCs
KiienToBi 3acobamu CuctemMu i He HAJCHIAIOTHCS Ha alpecy elekTponHoi momTu (e-mail),
noBiomiieHy Kiientom.

CropoHamMH TIOTOJKEHO, MO0 OyAb-SIKWH 3alUT HAa HagaHHS JOBiAKM baHKy Ta moBiaka
banky, sxi BianpasieHi 3acobamu CrcTeMH, BBOXKAIOTHCS OTPUMAHUMH BiAMOBiAHO BaHkoM,
Knientom 3 nmHS 3 SKOTO A HBOro BiAmoBiaHuMN Enekrponuuil nokyment B Cucrtemi craB
noctynHuM. [Ipu iboMy He € HeoOXiTHUM HaJaHHS OTPUMYBaveM Oy/Ib-SKOTO ITOBiIOMIICHHS,
JTOKyMeHTa (IiATBEep/KEHHS TOIIO0) PO OTPUMAHHS TaKoro EJIGKTPOHHOTO TOKyMEHTA.

VY pasi k1o y Bi3yasbHiil ¢opmi eleKTpoHHOI noBiaku banky, mo HamaeTbess KitieHTOBI
(To6TO opmi mpUAATHIN IS TPUIUMAHHS 3MICTy €JICKTPOHHOI JOBIJIKU JIIOJUHOI0), HASBHI
rpadiuHe BIATBOPEHHS KOIIii MiAMUCY MmocanoBoi ocodu banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHS € BUKJIIOYHO JOAATKOBOIO ieHTH(]IKaIiifHOIO 03HaKo baHKy, HE €
(dhakcuMisiie YU 1HIIUM aHaJIOTOM MiJNUCY Ta/abo MeyaTKu Ta HE MOXKe BBKATUCS MIANKUCOM YU
nedatkoro banky Ha EnextponHomy mnokymenti (mosimmi banky). Ilinmucom banky Ha
enektponHii nosiaui € Kpanidikosanwuii EIN [TignucyBaya banky.

6.2.4. TEJJE®OHHA BEPUDIKAIIS IVIATEXKIB Y HAIIIOHAJIBHIN BAJIIOTI
6.2.4.1. ®akrom yknaneHHs JloroBopy mnociayr KimieHT miATBEpIXKYye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy mijio3pu 3a pe3yjibTaTaMd MOHITOPUHTY, Y PEXHMI PEaJbHOro vacy,
orepariii/ii i3 cnucanHs komTiB 3 Paxynky KitieHTa B HaIlioHaNmbHINA BaJIOTI, III0 BHACIIIOK
Hecankuionosanoro goctyny no Cucremu mae micue HCK, bank mae npaBo 3ynuHUTH
MIPOBEJICHHS TaKoi onepallii Ta IpoBecTH Mpouenypy TenedoHHoI Bepudikallii miaTexis.
6.2.4.2. B xoni nposeneHHs nponenypu TenedhoHHOT Bepudikallii miaTexiB, yITOBHOBaKECHUN
npejacTaBHUK baHKy 3ailicHIOE TernedOoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazanuii (-i) y 3asBax Kurienta 3a Cranmaptaumu popmamu nokymeHTiB (Jogatku Ne 6.1.,
6.3. no IlpaBwi), mis 1iged OTpUMAaHHS BIAMOBIAHOI 1H(OpMaIi BiJ OCTAHHBOTO OO
HiaTBEepUKEHHS, a00 ckacyBaHHs (BiJKJIMKaHHS) onepaitil (-if) i3 cnucanHs KowTiB 3 PaxyHKy
Kitienrta B HalioHaIpHIM BaJIIOT1 CTOCOBHO sIKO1 Y banky BunH#K1a m117103pa, mo Mae miciie HCK.
6.2.4.3. Sdxmo Ilinnucysau migrBepmkye ¢dakt HassHocTi HCK, mns minelt GnoxyBaHHS
podotu Knienra B Cucremi, IlianucyBau, abo iHma ynoBHoBakeHa KiieHTOM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAUTH JaHWH (DaKT, IUIIXOM MMOJAHHS 3asBM y baHk y
MUCBbMOBIM  (mamepoBiif) ¢opmi (3’SBUBIIMCH Yy BIIAUIEHHS baHKy 3 JOKyMEHTamH,
HeOOX1THUMHU IS iIeHTH(IKaLlii 0cO0H).

6.2.4.4. Sxmo [ligmucyBad He Ma€ MOXIIMBOCTI HEBIAKIIATHO MOBIIOMUTH BaHK B TUCHMOBIi
(mamepoBiit) ¢opmi (3’SIBUBLINCH Yy BiiiIeHHS baHKy 3 JOKyMEHTaMHu, HEOOXIAHHUMH IS
igentudikanii ocobu) mpo ¢akr HasBHocTi HCK, Taka 3asBa KiieHnta HaacuimaeTbest
[TigmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBImIM Take
noBiAoMIeHHs, 1Hpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJOKyBaHHS pOOOTH
KnienTa B Cuctemi [linnucyBauy HEOOXiqHO 311HCHUTH Tene(OHHUI I3BIHOK Ha BiMOBIAHUN
HoMmep TenedoHy banky, BkazaHuil y Takomy noBigomiieHH1 banky, abo nHamicmatu CMC-
noBigoMIIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HoMep TenedoHy
banky, BkazaHuil y npomy x nosigomieHHi banky. Takuit oomin iH(popmariero [linnucyBaua
3JIIACHIOIOTHCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona IlianucyBaya, Skuii BKa3aHo y
Crangaptaux ¢popmax nokyMmeHTiB (Jomatku Ne 6.1., 6.3. no I[IpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiIOMIIEHHI.

6.2.4.5. bank 6mokye poboty Kiienra B Cucremi 3 MOMEHTY BUKOHAHHS KITiEHTOM B TOBHOMY
o0cs31 3axoiB nependayenux 1.6.2.4.3, abo . 6.2.4.4. niei ['nasu [Ipasu.
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6.2.4.6. JIns BinnosnenHs podotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
naposib 10 YaockonaneHoro EIl mns Cucremu Ta/ab6o inmmit OTP token Ta/abo KiieHt
MMCHEMOBO TOBiOMIIsi€ baHK (3’ IBUBIIUCH Y BiIiieHHs: baHKy 3 TOKyMEHTaMu, HEOOX1THUMU
st igeHTudikaiii ocobn) HoBHM HOMep MoOiMbHOro Tenedony KopucryBaua, Ha SKH,
BinnmoBigHO g0 IlpaBun Haacumatumytbes OpHOpa3oBi koau. [Ipu 1mbOMYy, BiTHOBIICHHS
MOxJTHBOCTI poboTu Kitienta B Cucremi BiOyBaeThes micist moganHs Kiientom banky HoBux
3asiB moA0 miaKiIodeHHs A0 Cucremu 3rigHO 3 BcTaHOBIeHUMHU CTaHAApTHUMHU (PopMamMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmoBHOBaxeHid ocobi Kiienta HeoOXimHO
3atenedonyBatu B Konrakr-entp banky Ta, y Bunaaky ycmimHoi ABreHtudikaii Konrakr-
IEHTpOM, po30sokyBaTH CHCTEeMy Ta OTpUMaTH ABapidiHUN TApONb ISl MPOXOKEHHS
MpoIeAypH aBapiiiHOTO BigHOBJICHHs KitouiB YaockoHaseHnx EIT mis Cucremu. Kimient
(YnmoBHOBakeHa ocoba Kirienra) mucbmo noBinomiisie bank (3’sBUBIIUCH Y BijyIiieHHsT banky
3 JOKyMEHTaMH, HEOOXIIHUMH I iAeHTHdIKaIii ocoOr) Mpo HEOOXITHICTh OTPUMAHHSI
HoBoro OTP Tokeny Ta/abo 3miHM MoOinbHOrO HOMepa Tenedony KopucryBaua, Ha sKuii,
BignoBigHo IlpaBun HagcuimatumyThes OpHopasoBi koau Ta\abo mapomi. Ilpu 1pomy,
BiJTHOBJICHHS MOKITUBOCTI podotu Kitienta B Cuctemi BimOyBa€eThes micis noganHs Kimienrom
banky HOBUX 3asB 11010 MiAKIIOUeHHs 70 CUCTeMH 3TiHO 3 BcTaHOBIeHUMU CTaHIapTHUMU
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. 1o [IpaBun).

6.2.4.8. Sxumio 3a Hacmigkamu mpoBeneHoi mpoueaypu TenedonHoi Bepudikalii ruiaTexiB
[MigmucyBau cipocroBye pakt HCK, bank BUKOHYe omepaltito i3 CIUCaHHs KOMTIB 3 PaxyHKy
KitienTa B HamioHaJIbHIM BAJIOTI, CTOCOBHO, SIKO1 BUHHKIIA ITi103pa, 1110 Mae miciie HCK.

6.2.5. OCOBJIMBI YMOBU BUKOPUCTAHHSA KBAJII®PIKOBAHUX EIl TA
YAOCKOHAJIEHUX EIl KHEAII, A TAKOX IEPECUJIAHHSA E/l 3
KBAJII®IKOBAHUMMU EII TA YIOCKOHAJIEHUMMU EII KHEII.

6.2.5.1. 3acob6amu Cuctemu Kiienrom MoxyTh Hajacunarucs EJL:

a) nmignucani KsanidikoBanumu EII:

- TenepanpHuii norosip 6ankiBchkoro BkIaay (Jomatox Ne 8.1. mo IIpaBun);

- JlonatkoBuit norosip a0 I'eHepanbHOro q0roBopy 6aHkiBchkoro Bkiamy ([Jomarku NeNe

8.1.1., 8.1.2. mo IlpaBwm).

0) migmucani KeamidikoBanumu EIT abo Y nockonanennvu EIT KHEJIIT:

- Jonarok no JloroBopy 0aHKIBCBKOTO paxyHKY (FOpUIMYHUX 0ci0, hi3nuHUX 0Ci6-
nignpueMuiB) (Jomarox 1.1 no IlpaBun);

- Jlomarox no JloroBopy OaHKIBCHKOIO paxyHKy (IOpUAMYHUX O0ci0, (I3UYHUX O0ci0-
mianpuemiis) (Toxatok 1.2 mo Ipasun);

- 3asBa npo 3MiHy TapudHoro nakety ([loxarok 1.3 no Ilpasun);

- 3aspa Ha miakmouenHs 10 Kb. [lepernsaa (Hoaatok 6.2 no [Ipasun);

- 3aspa Ha migkmoyeHHs 10 Kb. Oxpemi paxynku (Jomatok 6.3 mo [Ipasuin);

- 3aspa Ha iIFOBS.SMS ([lonatok 6.4 no [IpaBun);

- 3asBa Ha O61okyBaHHs Ta/abo BunanenHs Kopucrysauis ([ogaTox 6.6 no IIpaBmin);

- Ilepenix Po3nopsaukiB PaxyHkom;

- skl (mpoekTH sAKkuX) Oynu BigmpasieHi bankom 3acobamu Cuctemu Ui MiANHACAHHS

Kmieurom;

- 1HIUI JOKyMEHTH, 3a BUHATKOM CTaHAapTHUX (OPM JOKYMEHTIB, HE MepeliueHuX BUIIE B
1boMy IyHKTI [IpaBui, sKio oOMiH TaKMMHU IHIIMMHU JJOKYMEHTaMH JO0MYCKA€THCS 3T1THO

3 moKyMeHTali€erw 10 Cucremu Ta iX HaACWIaHHS MOrokeHo CTopoHaMH.

Sxmo CTOpoHHM OKpeMO HE MOTOAWIM 1HIIEe, TO Taki EJNEKTpOHHI TOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmaTti PDF.

Bynp-saxi inmn EJI, mignucani KsamigikoBanumu EIl abo VYnpockonamenumu EIT
KHEAII, xpim nepeniuenux Buuie B npomy nyHKTI [IpaBuin, Hanicnani Kiientom 3acobamu
Cuctemu, bank He 3000B’43aHuH (A€ Ma€ MpaBo) MPUIMATH 10 BUKOHAHHA a00 pearyBaTu Ha
HUX iHIMM YyrHOM. HalyTTs Oyap-skum 3 Takux EJl Oyap-sikoro 31 craryciB EJ] B Cuctemi He
CBIIYUTH Mpo NpHHHATTI bankoMm Ha cebe 00OB’A3KYy BHKOHaHHS a00 pearyBaHHS I1HIIMM
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gyuHoM Ha 1ied EJ| (BimmoBigHi 000B’s3ku baHKy BWHHKAIOTh 3 TMiACTaB, BU3HAYCHHX
[TpaBuaamu Ta/ab0 3aKOHOIABCTBOM YKpaiHu).
6.2.5.2. 3 BukopucranusMm Cucremu bankom mMoxyTh Hanacwnarucs Kiientosi EJl (abo ix
MMPOEKTH) MO0 HaJaHHs baHKIBCHKUX MOCIYT 3TiaHO 3 MU [IpaBuimamu Ta/abo 1mo/10 1HIIHUX
BimHOCHH MK bankom 1 Kiienrom, miamucani KeamidikoBanumu EIT a6o Y aockonaneHnMu
EIT KHEAIT banky Ta/abo wmatorp Oytu mianucani Ksamidikoanumu EIT abo
VYnockonanenumu EIl KHEJII Kiienra. [Ipu npomy, skmo bank Bumarae mianvcaHHs
HajicaaHoro Kimientosi enexkrporHoro qokymeHnTa Ksamidikoanum EIl, To Takuii JOKyMEHT
Mmae Oytu mignucanuit nume Ksamidikosanum EIT Kiienra.
6.2.5.3. 3actocyBanns Kiientom Ynockonanenoro EIT KHEJIIT a6o KsamidikoBanoro EIIT
s mignucanas EJ], Bkazanux B nm. 6.2.5.1 I'maBu 6 Po3niny II mux IIpaBun, 3milicHIOETBCS
Ha po3cyn Kienta 1 He moTpebye A0JATKOBOTO IMOTOJKEHHS 3 baHKoM, KpiM BHUIAIKIB
BU3Ha4YeHuX . 6.2.5.1 I'masu 6 Po3ainy II ux IlpaBui i kpim BumajkiB ko bank Bumarae
nignucanns Ksamidikoanum EIl Enextponnoro pokymenta (mpoekty EJI), mo Oys
Hazgicnanuii bankom 3acobamu Crucremu KimieHTOBI AJTs T ITMCAHHS.
6.2.5.4. bank 1 MiANMUCAaHHS 31 CBOEI CTOpOHU ['eHepallbHOro JOrOBOpY OaHKIBCHKOTO
BKJaay Ta/abo JlomaTkoBoro moroBopy 1o I'eHepanbHOTO JOTOBOPY OaHKIBCHKOTO BKIIATy
BukopuctoBye KamidikoBanuit EII.

bank, mnms mianucaHHsS 31 cBO€l cTopoHW THX EJ[, M0 MOXYyTh HaJCHUIATHCS
Cucremoro, mae mpaBo BukopucrtoByBatu KsamidikoBanuii EIl abo VYmockonanenuit EIT
KHEII. Bukopucransst bankom s mux mited Kpamidikosanoro EIT abo Y aockoHaneHoOro
EIT KHEAII 3nilicHioeThes Ha po3cyn banky 1 He moTpebye AOJATKOBOTO MOTOHKEHHS 3
KitienToMm, SIKIO iHIIE THCHMOBO HE MOTOKeHO Mi>k CTOpOHAMU JIJIsl TICBHUX BUIIAIKIB.
6.2.5.5. Jlns nancunanus Kiientom 3acobamu Cuctemu EJl 3 Y nockonanennm EIT KHETT
a6o KgamigikoBanum EIl Cucremoro Moke BUMaratucsi 3actocyBaHHs Y ockoHaneHoro EIT
s Cucremu (He nanst mignucaHHs YaockoHaienum EIl mis Cucremu Bke HiANMKMCAHOTO
inmmM(-mu) EIT EnektpoHHOr0 JOKYMEHTA).
6.2.5.6. 3acobu Ynockonanennx EIT KHEII Bu3HauatoThes KBasi(h)ikOBAaHUMH HaJlaBad4aMu
€JIIEKTPOHHUX JOBIPYMX IOCIYT BiAMOBITHO IO BUMOT 3aKOHOJAaBCcTBa YKpaiHu. CTOpoHU
3000B’s3aH1 kopuctyBatucs 3acobamu Yaockonanenux EIT KHE/II BiamoBimHO 10 BUMOT
KBaJIi(DIKOBAaHMX HaJaBayiB €JIEKTPOHHUX JOBIpYMX MOCIYr, II0 3a0e3Meuniv BUIady
CropoHaM 1uX 3ac00iB Ta CaMOCTIHHO HECYTh BIMOBIIANBHICT 32 BTpaTy ab0 HEMpaBUIIbHE
BUKOPHUCTAaHHS HajgaHUX iM 3aco0iB Y nockonanenux EIT KHE/III.
6.2.5.7. BiamoBiganpHicTh 3a nocToBipHICTH odopmiieHHss CtopoHoro EJ] Ta HakmamanHs
VY nockonanenoro EIT KHE/IIT a6o KBamnigikosanoro EIT uinkoButo noknaaeno Ha CTOpony,
EII axoi Hakmageno Ha EJI.
6.2.5.8. Ilimnucysau, mpu mignucyBaHHi EnexktponHoro moxkymenrta KsamidixoBanum EIT
ta/abo VYgpockonanenum EIl  KHE/III, 3000B'a3anuii 3acTocoByBaTH KBasli(pikOBaHY
€JIEKTPOHHY MO3HAUKY Yacy MiAIMHCY.
6.2.5.9. Yunnicts Bigkpuroro kiroua Y pockonaisenoro EIT KHE/IIT ta/abo KsamidikoBanoro
EII [TignucyBaua 3acBiauyeTbes KBadi(iKOBAaHUM HaJaBayeM €JIEKTPOHHMX JOBIPUUX MOCITYT
3TiHO 3 BUMOTaMH 3aKOHOJABCTBA Y KpaiHU.
6.2.5.10.ITixmucannss EJI Yaockonanmenmm EIT KHEIT Ta/abo KsamidpikoBanum EIT
3nikcHIOeThCs CTOPOHOIO 3 BUKOpHUCTAHHSAM CTOPOHOKO HAIEKHUX 1M 1HIIUX MPOrpaMHO-
TEXHIYHUX 3aco0iB Ta 0e3 BukopuctanHsa 3acobiB Cucremu. Cucrema Moxe
BUKOPHUCTOBYBATHUCS JHILE Ui nepeAaBaHHs iHIIH CTOpoH1 MiANHCAHUX Y IOCKOHAIEHUMU
EIl KHEJII ta/abo KaamidixoBanumu EII IlinmucyBaua EnexkTpOHHHMUX AOKYMEHTIB, Y
BUIIAJKaX, BU3HaUeHUX [IpaBuiamu.
6.2.5.11. IMepesipka mimicaocTi EJ] 3 Y nockonanenum(-mu) EIT KHE/IIT KitienTa Ta/abo banky
3IACHIOETHCS IIJISIXOM TEPEBIPKU HaKIaJIeHOro(-ux) Ha Hboro Y nockoHaneHoro(-ux) EII
KHEIT.
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6.2.5.12. TlepeBipka Ta migTBepmkeHHs KaamidikoBanoro EIl Ta VYmockonanenoro EII
KHEJII 3aiticHIO€TBCS BIAMOBITHO 10 BUMOT 3aKOHO/IABCTBA Y KpaiHH.

Vnockonanenuit EIl KHEJIl € TakuMm, mo mnpoHIIOB MHEpeBipKy, SAKIIO HOro
MEPEeBIPKy 3IiMICHEHO 3a JOMOMOIoOI0 iH(GOPMALIWHUX PECypCiB MEPEeBIPKU EJIEKTPOHHUX
MIJIMKCIB IIEHTPAIBLHOTO 3aCBiYyBaJIbHOTO oprany (cT. 11 3akony Ykpainu «IIpo enexTponHi
JIOBipUi MOCTYTW») Ta 3a pesyibraToM mnepeBipku Ynockonanenuid EIT KHENIL, na wac
nignucansas HuM EJ], € cripaBxHIM 1 TiHCHUM.
6.2.5.13. CTOpoHH TOTOJIWJIM, SKIIO 1HIIE HE IMepeadadyeHO 3aKOHOJABCTBOM YKpaiHH, TO
PU3HKH MMOHECCHHS Ta/a00 BIAMIKOIYBaHHS 30MTKIB, 10 MOXYTh OyTH 3amofisHi CTopoHam, a
TAKOX TpeTiM ocobaM BHacCHiIOK BukopuctanHs ¥YpockoHanenoro EIl KHEJIIT Kiienra,
nokyanarTbes Ha Kimienra, a BHacnigok Bukopuctanns Y aockonaenoro EIT KHE/IIT banky
— Ha bank.
6.2.5.14. dxmo Ilepenik Po3nopsaaukiB Paxynkom nomano Kiientom 3acobamu Cuctemu sik
EH, To ocobum, Bkazani B Takomy llepeniky Po3nopsanukiB PaxyHKOM MOXYyTh
posnopskarucss Paxynkom nume uyepe3 Cucremy (y TakOMy BHUIIAIKy MAnepoBi IUIATKHI
iHcTpykuii Kimienra 3a mum Paxynkom bank He Bukonye). Ilepenik PoznopsinaukiB PaxyHkom,
nonanuit Kiientom 3acobamu Cucremu sik EJI, mpunussie 1ir0 ocTaHHBOT0 HajiaHoro KiieHtom
bankoBi [Ilepeniky PosmopsimaukiB Paxynkom. VYV Bumaaky, skmo Koiient ©Oaxae
posnopsmkaTucs PaxyHKOM IIISIXOM MOJJaHHS ANePOBUX IUIATIKHUX IHCTPYKIiH, KiienT Mae
nonatu bankosi HoBuil [lepenik po3nopsnnukiB Paxynky y naneposiit ¢popmi.

6.3. YMOBHU POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KuieHty HafaeTbcs MPaBO PO3MICTUTH BKJIa (OaHKIBCHKHUII BKIIAM) 13 BUKOPUCTAHHIM
Cuctemu/Cucremn onnaitH-0ankiary «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiIMTOBIIHOT KaTeropii KimieHTiB
banky Tapudamu ta 3a0e3neueHe MoxIUBOCTIMU Cucremu/ CHCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

YMoOBH pO3MIIIIEHHST BKJIAQAIB, BU3HaueHl 1uM 1. 6.3 1. 6 po3a. Il IlpaBum, He
3aCTOCOBYIOTHCS 710 JIOroBOpIB II0A0 PO3MILIEHHS OaHKIBCHKMX BKJIAJIB, IO YKJIAAAIOThCA
Croponamu sk EJ] 3 KsamidixoBanumu EIl abo VYnockonamenumu EII KHE/II Ta npu
yknajzieHHi skux CTOpOHU BUKOPUCTOBYIOTh CucTemy nuiue Juist HajacunanHs EJI 3rigHo 3 1.
6.2 . 6 po3x. II [IpaBu.

6.3.2 [liroui B banky yMoBHM po3MilleHHs BKJIafiB, BU3HaueHi Tapudamu, [IpaBunamu, a
Takox ymoBamH, siki Cucrtema/ Cuctemu onnaitn-6ankinry « KPEJJOBAHK» no3Bomsie o6patu
Knienty npu ctBopenni EJI, npo sikuit iinerses B n. 6.2.3 wiei ['naBu [pasuu.

6.3.3 Bkazani B . 6.3.2 miei rraBu [IpaBui 1ir0di yMOBH pO3MIIIEHHS BKJIAIIB, € 0QEpTOIO
banky mnpo ykmageHHs 13 BukopHcTaHHAM Cucremu JloroBopy 1040 pO3MIILIEHHS
OaHkiBcbKOro Bkiany. KiieHT Mae mpaBo, 13 BukopuctaHHsM Cucremu, HagaTu banky
3acobamn Cucremu EJ| (3asBka/3assBa) Ha BIAKPUTTA JACMO3MTY 3 HAKJIAJACHUMHU
VYnockonanenumu EIl ans Cuctemu IlignucyBauiB, SKMM HagaHO MpaBo mignucy. Takuit
npuitastuii bankom EJ[ Kiienra e akiientom (3roporo Kiienrta) Ha yxnanenus [lorosopy momo
po3minieHHs OaHkiBchbKoro Bkiany. Bxazanuit EJ[, mpuitstuii bankom, B CykymHOCTI 3
Tapudamu ta IlpaBunamu, € migcraBoro Ais BIAKpUTTA BxmagHoro paxysnky Kiienty Tta
nepepaxyBaHHs KOIITIB Ha BKIIAI.

6.3.4 Kiient mae npaBo, 13 Bukopuctanusm Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
ykiactu J{orosip mpo po3mimieHHs1 6aHKIBCHKOTO BKJIAAY Yy HACTYITHOMY MOPSIIKY.

Jns yknagenHs Jloropopy oo po3miiieHHs OaHKiBCbKOTO BKiIaay KiieHT mae Hagatu
banky 3acobamu Cucremu onnaiiH-6ankinry «KPEJIOBAHK» EJI mnpomosumito mpo
yknazieHHs JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKJIaJly Ha yMOBax, Aifouux y baHky
(3astBKy/3asiBy Ha BIIKPHUTTS ICMO3UTY). baHK moromkye (akmentye) ykiaaaeHHs JloroBopy
IIOZ0 PO3MIMICHHS OaHKIBCHKOTO BKJIALy HUIAXOM MpuiHATTS Takoro EJ[ Kiienra mo
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BUKOHaHHA a00 Binxuisie Takuil EJl y pa3i HEB1AMOBIIHOCTI HOTO YMOBaM LIO0 PO3MIILIICHHS
OaHKIBCBKOTO BKJIamy, AitounM y banky. Ilpo Bigxunenns takoro EJ| Kiient moxe
iHpopmyBatucst Cucremoro onnaiiH-6ankinry «KPEJIOBAHK» aGo muisixom HampaBieHHS
BIIMOBITHOTO TTOBiIoMJIeHHST HAa DiHaHCOBUI HOMED Tenedony. bank aknentye Bkazanuii EJI,
3 MPOMNO3MLIEI MPO yKiIaZeHHs JloroBopy MoA0 po3MilieHHs OaHKiBCBKOTO BKIaay, abo
BIIXWJISE OTO:

1) B baHkiBChbKMU J€Hb OTpUMaHHA — y pa3i orpumanHHs Takoro EJI B mexax
OnmneparriiiHoro vacys;

2) He mi3HIiNIe Mepuoro HacTymHoro baHkiBcbkoro aHs micns baHkiBCbKoro mHS
orpumanHs Takoro EJ[ — y pasi ioro orpumanHs mo3a mexamu Onepariiiinoro yacy banky.
Bkazanuii E]I, akuentoBanuii bankowm, B cykymHocti 3 Tapudamu ta [IpaBuiamu, € migcTaBoro
g BiAKpUTTa Briannoro paxyHky KiieHTy Ta mepepaxyBaHHS KOLITIB Ha BKJaZ. MomeHT
aKuenTyBaHHsS Bka3zaHoro EJ| BBaxkaeTbcs aHeM mianucanHs bankom JloroBopy momo
pO3MillleHHs] 0aHKIBCHKOTO BKJIAMTY.

6.3.5 Bxian po3Milly€eThCst BAKIIOUHO 32 PaxyHOK KomuTiB KiieHTa, 1110 3HaX0A9ThCsI Ha HOTO
[Torounux paxyHnkax y banky.

6.3.6 Jloroip moao po3MilmIeHHS OaHKIBCBKOTO BKJIAJy BBaXKAE€THCS YKIAJACHUM 13
BukopuctanuaM Cucremu/Cucremu onnaitH-0ankinry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH PO3MIILICHHS BKJIa/iB noromkeHi CToponamu Ha ymoBax 1ux [Ipasui ta (st Cuctemu
onnaitH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaJy MOBHICTIO po3MillleHa Ha
BxiianHomy paxyHKy.

6.3.7 VY pasi po3mimeHHss Bkiaay udepe3 Cucremy, BKIagHi BigHOcMHU Mik bankom Ta
KiienTOM BH3HAYalOTBCA Ta PEryorThes BiamoBimauM EJ[ KiienTa momo po3MimeHHsS
BKJIay, MitounMu Ha Aaty akuentyBaHHs EJ[ Kiienta mono po3minienns Bkiaay Tapudamu,
a Takox [IpaBuiamu, YUHHUM 3aKOHOAABCTBOM YKpaiHU Ta AitounMu y baHKy BHyTpilIHIMA
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiamxy uepe3 Cucremy omnnaiiH-O0aHkinTy «KPEJOBAHK»
BKJIaJH1 BiHOCHHU MK bankom Ta KilieHTOM BU3Haual0Thes Ta peryitotThes JJoroBopom npo
pO3MilIeHHs 0aHKIBCHKOT'O BKJIAAY, 10 YKJIaJE€HUH Yy €NeKTPOHHIN (opMi, N1I0OUMMHU Ha JaTy
akuentyBanHs bankom EJ[ Kmienta mono po3mimienas Bkiaay Tapudamu, a Takox
[IpaBunamMu, YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HifouuMH Yy baHKy BHyTpilmIHIMA
JOKYMEHTaMH.

6.3.9 ®axrom Hamgauus 10 banky 3acobamu Cuctemu EJI KitienTa 1110710 po3MinieHHs BKJIATY
(3as1BKa/3as1Ba Ha BIAKPUTTS JIEMO3UTY) 3 HakiageHUMHU Y nockoHaneHumu EIT mis Cucremu
[TignucysauiB, KiieHT miaTBepaxkye, 1110 HUM YIOBHOBaXXEHO Ta AOpY4YeHO baHKy 3/11iCHUTH
cnucaHHs TpomoBux komTiB 3 Ilorounoro Paxynky Kiienrta, Bkazanoro B EJ[ momo
po3MilIeHHs BKJIaay (3asBKa/3asBa Ha BIIKpUTTS Aeno3uty) Kiienra, y cymi, 1110 3a3HaueHa B
npoMy EJI (3asBka/3asiBa Ha BIAKpUTTSA Aeno3uTy). llpm mpomy KiieHT 3000B’s3aHuit
3a0e3neunTH y aary HajnanHs banky 3acobamu Cucremu EJ[ (3asBKu/3asBU Ha BIIKPUTTSA
JIeTIO3UTYy) HasBHICTh Ha TakoMy IloTOuHOMY paxyHKy CyMHM TIpOIIOBMX KOIUTIB, IO
M1JUISIraloTh po3MilieHHIo Ha Bkinannomy paxysnky Kiienra 3rigno 3 num EJI (3asBka/3asBa Ha
BIIKpUTTS neno3uty) Kiienra.

['pomroBi komrty, cnucani bankom 3 [lotounoro paxynky Kiienrta, 3apaxoByroTbhcs
bankom Ha Brmanuuit paxynok Kiienra, skuii Bigkputuii bankom amns mineit BukoHansst EJ|
1010 PO3MIIIEHHS BKJIay (3asBKa/3asBa Ha BIAKPUTTS neno3uty) Kiienra.

Crniucanns 3 [Totounoro paxynky Kiienta 3 meroro Bukonansst EJl mo1o po3minieHHs
BKJIaay (3asBKa/3asBa Ha BIOAKpUTTA nenosuty) Kiienrta, Hamicianoro no banky 3acobamu
Cucremu, 3a1HCHIOETBCS baHKOM MPOTAroM MOTOYHOTO baHKiBChKOTO mHS, KO Takuii EJ]
(3asBKa/3asBa Ha BITKPUTTS Jemo3uTy) orpuMmanHo bankom gm0 23:30 roa. mOTOYHOTO
bankiBcbkoro aus. fAxmo EJ[ momo po3mimieHHs BkiIangy (3asBKa/3asiBa Ha BIAKPUTTS
neno3uty) Kiieata orpumano bankom micis 23:30 rox. morouHoro baHKIBCEKOTO JTHS,
cnucanHs 3 BignoBimHoro Paxynky KiieHTa 3miiiCHIOETbCS HE TMi3HINIE HACTYIMHOTO
BaHkiBCBLKOrO qHS.
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SAxmo nmata maaxomkenns EJl KniienTta momo po3mimeHHs BKIaay (3asBKa/3asiBa Ha
BIIKPHUTTSI IETIO3UTY) 10 baHKy mpumagae Ha BUXIIHHUA, HEpOOOUUH a00 CBATKOBUU JACHB TO
cnucanHs 3 BignoBimHoro Paxynky Kiienta 3 wmeroro BukoHanHs EJ| Kiienra momo
pO3MillleHHsI BKJIany (3asiBKa/3asBa Ha BIIKPHUTTS JETIO3UTY) 31IHCHIOETBCs: bBaHKOM y mepiimii
pob6ounii baHKiBChKUH JICHB, SIKM HACTYIIA€ 32 BUXITHUM, HEpOOOYNM ab0 CBATKOBUM JTHEM.

6.3.10 lomaTtkoBi YMOBH HIOAO pO3MillleHHS BKJIay 3acobamu CHCTeMH OHJIAiH-OaHKIHTY
«KPEJIOBAHK» Bu3znavarotrscs [lociOHHKOM.

6.4. 3AXOJIY IH®OPMAIIINHOI BE3IIEKH
6.4.1. Kiient 3000B’s3aHuii 3a0e3neunT Oe3neyny poboty Cucremu/CucTeMHU OHIIAIH-
oankiary «kKPEJJOBAHK», B ToMy 4KCIli TOTpUMYBAaTHCSI HACTYITHHX 3aX0/1B iH(OpMaIiiiHol
Oe3meKu:
6.4.1.1. BuxopuctoByBaTH Ha POG0OUOMY MicCIli TIIBKH JIIIICH30BaHE MPOrpaMHE 3a0e31eUCHHSI;
6.4.1.2. BuxopucToByBaT Ha PoO0YOMY MicCIIi 3acO0H aHTHBIPYCHOTO 3aXHCTY Ta PErYJISPHO
iX OHOBIJIFOBATH, BUKOPHCTOBYBATH JIIIEH30BaHE aHTHUIIITUTYHChKE TIPOTrpaMHe 3a0e3eueHHs,
a TaKOXX M KMepeskeBi ekpanu ((paepBomnn);
6.4.1.3. He 3milicHIOBaTH TUpaxXyBaHHS Ta BukopuctaHHs Cucremu/CUcTeMHU OHIIANH-
6ankiary «KPEJIOBAHK» Ta mokymeHTamii 70 Hel 1 1HIIUX [UIeH, HIK e mependadeHo
umu [IpaBunamu;
6.4.1.4. 3abe3neuntn HanilHe 30epexeHHs HOcisA iHopmarii 3 Yaockonanenum EIl s
Cucremu/ Y nockonanenum EIT KHE/IT/KBanidikoBanum EIN. 36epiratu Hociit ingopmariii 3
VYnockonanenum EIl mns Cucremn/ ¥Ypockonanenum EIl KHEIT/KBamidikoBanum EIT B
yMOBaX, 10 3a0€3MeUy0Th HOr0 3aXKCT BiJl HECAHKIIIOHOBAHOTO JIOCTYITY HEYITOBHOBaKEHUX
TpeTixX 0ci0, a Takok 3a0e3MeunTH JOCTYIMHICTh HOCis iHpopmanii 3 Yaockonanenum EIT s
Cucremu/ Y nockonanenum EIl KHEJ[II/KBanidikoBanum EIl Bukmtouno KopucryBauam Ta
TiApKH mig 4yac pobotru 3 Cucremoro/ Cucrtemoro onmaifH-Oankinry «KPEIOBAHKY.
Kopucrysauam Knienra 3a6oponeno nepenasaru Hociit inpopmartii 3 Y agockonanenum EIT ans
Cucremn/ VYnockonanenum EIl KHE/II/KBanidikoBanum EIl iHmmm ocobam. Hociit

iHpopmanii 3  Ymockonamenum  EIl  mns  Cuctemn/  YgockoHaneHUM EIT
KHE/IT/KBanidixoBanum EIl mae Oyt noctynnuii Tineku KopucryBauy. Crioci0 30epiranus
Hocis iHpopMmanii 3 YmockonameHum EIl  mns  Cucremun/ YaockoHaneHUM EIl

KHE/IT/KBanidixoBanum EIl mnoBHHEH yHEMOXKIMBIIIOBATH JOCTYI /10 HUX OyAb-SIKUX 1HILIUX

oci6. Cmoci0 30epiranHs HociiB iHopmauii 3 Yaockonanenum EIl mis Cuctemu mae

3abe3neuyBaTu J0CTyM 10 HUX KopucTyBady TIBKH B IIEpio/ iX BUKOPUCTaHHS M1 yac poOOTH

B Cucremi/Cuctemi onnaiH-6ankinry «KPEJIOBAHKY;

6.4.1.5. 3abe3neuntu 36epexxeHHss OpHopazoBoro koxy ta/abo OTP TokeHa TakMM YHHOM,

100 BUKITIOYUTH HOTO BUKOPUCTAHHS HEYTIOBHOBAKEHUMHU 0CO0aMM;

6.4.1.6. 3abe3neunTtu oOMexeHui JocTym 10 Pobodoro miciis, Ha SKOMY BCTAaHOBIIEHO MOJYJTh

Cucremu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK)» a6o 3 sikoro BigOyBa€eThCsl 1OCTYH 10

Cuctemu/ Cucremu onnaiiH-06ankinry «KPEJIOBAHKY, BUKIIIOUHO HaJIEKHO YIIOBHOBAKEHUM

Kopucrysauawm;

6.4.1.7. He posroyouryBatd KoH(}ineHIiHI BitomMocTi mpo Ocobucti podoui kmtoui (Jlorix,

MapoJib TOIIO) TPETIM (HEYITOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. ne 36epiratu OcoOucTi poboUi KiIrodi, B TOMY YHCII MApOJi A0 HUX, HAa )KOPCTKOMY

nucky Pobouoro micris;

6.4.1.9. 30epiratu Ocobucti poOoui KJItOUYl BUKJIIOYHO Ha MEPEHOCHUX HOCISAX iH(opmarii

(USB-flash nakonmuayBay, CD-auck Tomro);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankinry «KPEJIOBAHK» 3

Pob6ounx wmicips B rpomaacbkux Mmicsx (IHrepHer-kade, 6167110TeKH TOIIO), @ TAKOXK 3 Oy/b-

SAKOTO 1HIIOro OOJaJHaHHs, HAJAMITYBaHHA Ta EKCIUTyaTallis SKHUX 3HAXOIUThCS I103a

koHTposieM KitienTa;

6.4.1.11. 3a0e3meunTy peryispHy 3MiHy napoiiiB 10 OcobucTrx podounx KIOviB;

6.4.1.12. He BUKOPUCTOBYBATH MPOCTUX MapotiB 10 OcoOUCcTUX poOOUNX KIHOUIB (0 TPOCTUX

MapoJliB  IPUPIBHIOETBCS, 30Kpema: iM’sl, Tpi3BHILE, AaTta Hapo/pkeHHs Kopucrysaua,
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MMOBTOPIOBAHHS OJHAKOBHX 3HAKiB, BUKOPUCTAHHS 3HAKIB, sIKI MOCIIJOBHO DPO3MIIllEHI Ha
KiaBiaTypi Tomio). Ilaposib MOTPiIOHO peryyssipHO 3MIHIOBATH 1 BiH MOBHWHEH CKJIAJaTHCS HE
MeHIIIe, HiXk 3 8 (BOCbMHM) 3HAKIB (U(pH, JIITEpPH TOIIO);

6.4.1.13. noTpuMyBaTHUCh 1HIMX 3aX0/IB iH(MOpMaIliiiHOT Oe3reku, Bu3HaueHuX [IpaBmiamu, a
TaKOX BUKJIAaJeHUX Ha [HTepHeT-cTopiHLi baHky;

6.4.1.14. nns  Bxomy Ha WEB-cropinku Cucremun ab6o CucremMu OHJIAWH-OAaHKIHTY
«KPEJJOBAHK» BukopucroByBaru nuie anpecy: https://ifobs.kredobank.com.ua/ifobsClient/
a6o https://online.kredobank.com.ua/auth/login;

6.4.1.15.11s1 3aBaHTa)XEHHS Ta BCTAHOBJICHHS Ha MOOUTPHUIA NpHUCTpPiil/mOpTaTUBHUN
NPUCTPI  BIANOBIAHUN MOOUIBHUN 3acTocyHOK Cucremu/CUCTEMHU OHJIAH-OAHKIHTY
«KPEJIOBAHK» BukopuctoByBaTH Jiniie o(dimiifHi Mara3uHu JOJATKIB (SKIIO BiJAMOBIIHUN
NPUCTPiK mpamoe Ha 0a3i omepariiinoi cucremu 10S moOinmbHui 3actrocynok Cucremu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIIMOBITHHAM MTPUCTPIi mpairtoe Ha 6a3i onepaitiiinoi cuctemu Android MOOUTEHMIA 3aCTOCYHOK
Cucrtemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.06MmexuTH 1ocTym 10 Po6o4oro Miciis HEYIOBHOBXKEHHM 0C00aMm;
6.4.1.17.3a6e3neuntu qoctynHicTh Y nockonanenoro EIT mis Cucremu/KBanidikoBanoro EIT
Ha Pob6oyomy micii Tinmeku B niepioq podotu KopuctyBaua 3 Cuctemoro/ CUCTEMOIO OHJIaMH-
6ankiary «KPEJIOBAHK»;

6.4.1.18.pu BusBieHHI He3BM4YHOI moBeAiHKHM Cuctremu/CucteMu  OHIAMH-OAHKIHTY
«KPEJJOBAHK» 4m Oyap-sikux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIeHTp IS
3'sICyBaHHsI, UM HE MMOB's3aHI Taki 3MiHU 3 OHOBJICHHSM MporpaMHoro 3adesneueHus Cucremu/
Cucremu onnaiin-6ankinry « KPEJJOBAHK»;,

6.4.1.19. npu BuHUKHEHHI Tigo3pu, mo mae miciie HCK, HeraitHO moBimoMuTH npo 1ie bank
IIUITXOM 3BepHEHHS B KOHTaKT-TIeHTD;

6.4.1.20.BuxopucroByBaru nociyry CMC-noBizomiieHb Npo pyX KOIITIB Ha PaxyHKy sk
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIITIB;

6.4.1.21. ne HagaBatu Oyab-KOMY KOH(DIIEHIIIIHI JaHi, IKI BAKOPUCTOBYIOTbCS 1711 pOOOTH B
Cucremi/ Cucremi onnaitH-0ankinry «KPEJJOBAHK», ockinbku bank 3a jxoaHMX 00CTaBUH
HEe 3IiICHIOE PO3CHIIKY eNneKTpoHHUX NUCTiB, CMC 4M IHIIMX TOBiIOMJIEHb 13 BHMOTOIO
YTOYHUTH 4u Hajatu KoHQiaeHmiH1 nani Knienra (KopucryBauiB), moaiOHI NMOBIIOMIIEHHS €
H1axpaicbKuMu ((QILIMHT);

6.4.1.22.3a6e3neunt 30epexkenns OmaHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
100 BUKITIOYUTH HOTO/iX BUKOPUCTaHHS HEYITOBHOBAXKEHUMH 0c00aMu;

6.4.1.23.3a0e3meunTi  PO30JIOKYBaHHS €KpaHy MOOUTEHOTO TeneOoHy 3a JOIOMOTOI0
napoutto/FacelD/TouchlID;

6.4.1.24.cBO€UacHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIlIITHOT CHCTEMH 1 TOJIATKiB Ha
cBoeMy MOoOiTbHOMY MPHUCTPOi / MOPTATUBHOMY MPHUCTPOi, M0 BUKOPUCTOBYETHCSA IS
nigkmodeHHst Kopucrysaua 1o Cucremu/ Cuctemu onnaitH-6ankinry «KPEJJOBAHKY.

TI'TIABA 7. TIOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsiIKy Ta Ha yMOBaX, BU3HAYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBunamMu KOpPUCTYBaHHS OaHKIBCBKUMH IIaTDKHMMHU KapTkamu AT
«KPEIOBAHKY, mo 3atBepmxeni Pimennsam Ilpasninus banky ta po3mimieni Ha [nTepHer-
cropinui banky, mami - IlpaBuna xopuctyBanus BIIK, Tapudammu banky Tta 3rigHo 3i
crangapramu BianosigHoi MIIC, npu HasgBHOCcTi ykianeHoro Croponamu JloroBopy
0aHKIBCBKOT'O paxyHKy Ta Ha mifacrtaBi HajnaHoi Kiientom banky AHKeTH-3asBH Ha
odopmiienns koprnoparuBHoi BIIK 3rigHo 3 BianosigHoo CTaHgapTHOIO (OPMOIO TOKYMEHTIB
(Hdomatox Ne7.1. no IlpaBuin) 3niticHioe opopmienns BIIK Ta Bunae ii [ep:xkaremnto, a Takox
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311iHCHIOE 00CITyrOBYBaHHS MmaTikHUX onepaniii Kiienra ([Jepxarenst) 3 BIIK 1 inmni oneparii
BIATOBIAHO 00 MoxJmBocren BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueHi KiieHToM BimoBinHo 10 noganux Kientom
nokymenTtiB. BIIK nanaetscsa Knienty (Zepskatento) B KopucTyBaHHA. baHKOM U1 KOXKHOTO 3
HepxareniB BurotoBasitoTbesi BIIK Toro Tumy BIIK, skwuit Busznauenuii Kiientom B
JOKYMEHTaxX, 110 MmojaBaTUMyThest 171t opopmiienHs BignosigHoi BIIK. Koxen 3 JlepkateniB
Moxe kopuctyBarucs BIIK He noBiie cTpoky (TepMiHy), 3a3Ha4eHOro Ha BuaaHik omy BIIK,
noTpuMyrounchk yMoB nux [Ipasun, JloroBopy OaHkiBcbKOTo paxyHKy, [IpaBui kopuctyBanHs
BIIK Ta Tapudir banky, siki po3mimeni Ha [aTeprner-cropinii banky. Ilpu npomy, Kiienrt
CaMOCTIHHO BPETyJIbOBY€E (hiHAHCOBI B3a€EMOBITHOCHHU 3 KOKHUM JlepkareneM Ta TOTpUMaHHS
UJTILOBOCTI 37ilicHIoBaHuX HUM omnepariii. BIIK [lepkareniB He mimisrae mepemadi IUMHU
Jlep>kaTessiMu 1HIIUM 0co0aM.

7.1.2. Orpumanns [1IH-koxy [lepkareneM 3M1HCHIOEThCS Y crociO, Bu3HadeHu# [IpaBunamu
kopucryBaHHs BIIK.

7.1.3 bank 3000B’s13aHu# BUgaTH KOskHOMY Jlepikatento BunymieHy Ha ioro im s BIIK, a BITK
no Ilorounoro paxynky KiienTa, o € Gpi3ngHO0 0COOO0-IIIITPUEMIIEM, BUITYIIICHY Ha iM S
poro Kiienra — Jlepxkatento (upomy Kitienty) abo #Oro mpeiacTaBHHKY, YIOBHOBaKEHOMY
3TiIHO 3 HAJEeXHO NOCBiqueHor mpoBipeHicTio. BIIK Bumaerbcs mpu mpuOyTTi Takoro
Jepxarens (npeacraBuuka) 1o bauky micis 10 (mecatu) poOouux IHIB 32 JHEM OTPUMAHHS
bankom Bcix HeoOXigqHUX JOKyMeHTiB st BUrotosieHHs: BIIK abo B iHmIi cTpoku (TepMiHn),
ob0ymoneni Tapudamu.

7.1.4. bank, npu Buaadi BIIK, y Bu3HaueHnid HUM criocid moBigomiisie KoxxHOTO 3 JlepkaremniB
npo Aary 3akinueHHs aii Buganoi omy BIIK. bank mogatkoBo moimomuisie lepxarens mpo
3aKkiHueHHs TepMiHy aii Bupanoi iiomy BIIK He miznimme, Hixk 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs TepMiny nii Takoi BIIK, mmsxom Haacunanas BinmoBigHoro CMC—
MOBIJJOMJICHHSI HA OCTaHHIN 3 HOMEpiB MOOUTEHUX Telle(hoHIB (AOGOHEHTCHKMX HOMEPIB), 1110
O0yB moBinomienuii Jlepxkarenem banky mpu 37iiicHeHHI 0OpMIICHHS/TIEPEBUITYCKY/3aMiHI
octanHbo1 BIIK, abo ocrannboi inenTudikanii epxxatens BigaiieHHsaM banky, abo ocTaHHbOT
ioro AsteHTH®ikalii KOHTaKT-LIeHTpOM (aKTyaJbHUH KOHTAaKTHUII HoOMep TenedoHy
Hepxarens). Y Bunaaky, skmo bankom mnponosxkyerbcs Tepmid aii BIIK, Jlepxkarento
Hagcunaetbcsi CMC-nioBiiomineHHs mpo mpojoBxkeHHs aii Takoi BIIK Ha aktyanbHuit
KOHTaKTHUM HOMED Tenedony Jlepxarens.

7.1.5. V Bunasnkax npunuHeHHs npasa [lepxartens Ha 3xiiicHeHHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe noBepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Hepoxatens. Yci BUTpaTH, o’ s3aHi 13 BukopuctanusaM BIIK, noknanatorses Ha KiienTa.
7.1.6. Kiient (depxatens) mae npaBo npunuHuTH Bukopuctanss BIIK y Oyab-skuii MOMEHT.
Knient (epxatens) mae npaso npunuauTH Aito BIIK musxom noganns [lepxarenem 3assu,
3rigHo 3 CTaHaapTHOIO (POPMOIO JOKYMEHTIB, 110 € Jlogatkom 7.2 no [Ipasui.

Jeprxatens Brpasi 3BepHyTHCS B bank/KonTtakT-uentp banky mono brnokyBanns BIIK
(TumuacoBe abo mocriitae). KimieHT, mo € ¢pizndHo0 0co000-TANMPUEMIIEM, MAa€E MOXKIIUBICTh
caMmocTiiiHO 3aiiicHuTi TumMuacoBe bnokyBanHs BIIK wepe3 Cucremy oHmaiiH-OaHKIHTY
«KPEJIOBAHK».

7.1.7. bank 30008’s3anuii Burorosutu BIIK BimnmosigHo no Bumor MIIC Ta 3axkoHOZABCTBA
VYkpainu.

7.1.8. 3 MeTOI0 YHUKHEHHs (piHAHCOBHX BTpaT 4depe3 HecaHKiioHoBaHe BHKopHucTaHHS BIIK,
banx mpu odopmnenni BIIK BcranoBmoe ba3oBi aBTropu3aiiifHi JIMITH Ha 311HCHEHHS
omnepauiit 3a nonomororo BIIK B po3mipax, sxi BusHaueHi y Tapudax.

7.1.9. bBark mae mpaBo 3MiHuTH ba3zoBuili aBTopu3ariiHMi mimiT abo [HAMBITyaTHHHI
aBTopu3aniiHuii mimMiT Ha ChemianbHuii aBTopu3aliiiHuii  nmiMmiT (abo HaBmaku) 6e3
nonatkoBoro mosimomiieHHss Kuienta ([epxkarens) y BUNAgKy —MiA03pU 1010
HecaHkIioHoBaHOro BukopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BUYMHEHHs
maxpaicbkux Aiil. CremialbHUN aBTOpHU3aIlIiHNAN JTIMIT 3MiHIOEThCs baHkoM camocTiitHO 0e3
noBigomueHHs npo 1e Kiienta ([epxkarens) na basoBuii aBTOpM3amiiHUK JiMIiT abo
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[HauBiMyaNbHUI aBTOPU3AMITHIIA JTIMIT (3a1€KHO Bi TOTO, sikuii OyB BCcTaHOBIeHUH KimieHTy
(Hdepxatento) no 3minu Ha CrierianbHUI aBTOPU3ALINHUH JIIMIT) Y BUTIAJKY HET1ATBEPIXKSHHS
Migo3pu Mmoa0 HecaHkiioHoBaHoro BukopuctanHs BIIK / Buxopucramns BIIK 3 meroro
BUMHEHHSI IMIaXPANChKUX A1H TOIIO.

7.1.10. Kiient mae mpaBo 3MmiHUTH ba3oBuii aBTopu3amiiHuii niMiT Ha [HIUBITyambHUI
aBTOpH3alIMHUKA JIIMIT (200 HaBMaKW) YU OJOWH I[HAMBIAYaJbHUIA aBTOPU3ALINHHUEI JIMIT Ha
iHmwiA [HAuBiAyaTbHUA aBTOPHU3AIIHIA JTIMIT IIJITXOM HAJaHHS JUCTA JOBUIBHOI (OpMHU y
Binninenns banky Ta/abo iHIIUM crtocoO0M, 10 MPUHHATHUN 711 baHKy.

7.1.11. Jlepxarensb Mae mpaBo 3MiHUTH ba3oBuii aBTOpH3auiiHuil JiMiT Ha [HAMBI Ty anbHUN
aBTOpH3AIIMHUKA JIIMIT (a00 HAaBMAKW) YU OJMWH [HAMBIAyaJTbHHI aBTOPH3AMINHUEN JIMIT Ha
iHImM#H [HaUBiAyabHU aBTOpU3ALIHHUHN JIMIT IUISIXOM TeneOoHHOro 3BepHeHHs B KoHTakT-
neHntp banky a6o (st BIIK 3a [Torounumu paxynkamu KitieHTiB, 1m0 € Gi3MYHIMH 0COOaMU-
HiANPUEMIIIMU) caMocTiitHO uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.2. IOPSIIOK 3IIMCHEHHSI ONNEPAIIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank 3niiicaroe o0cimyroByBanHs Kiienra 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJICHOMY YHMHHHUM 3aKOHOJABCTBOM YKpainu, wuumu IIpaBunamu, [loroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rinHo 31 crannapramu MIIC.

3aneXHO Bl YMOB, 3a SIKHMHU 3J1MCHIOIOTHCS IUIATDXKHI omepauii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- JleberoBa cxema obOciyroByBanHs [loTouHoro paxyHnky 3 BITK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxynky 3 BIIK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BHUKOHaHHS bBaHKOM maTiKHUX omnepamiii 3a
nonomorotro BIIK Busnavatotecs mnpaBuiamu MIIC Ta He MOXyTh nepesuinyBatu 30
(TpUANATH) KaJCHIAPHHUX JIHIB Big MOMEHTY BukopuctanHs BIIK s 3mificHeHHS miaTixkHOT
omepariii. 3a 3aiiicienumu 3 BIIK onepamisimu (BunHeHUMU 70 Ta 10 3aKiHueHH1 brokyBaHHs
uiei/uux BIIK, nepedyBanns rakoro/rakumu BIIK B Ctomn-cniucky), BIAMOBIIHI CyMH I'POILIOBUX
KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHMCaHHIO/TIEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. lepxaTens Mae MpaBo 3a JOMOMOroro, BumyineHoi iomy BIIK oTpumyBatu rotiBkosi
KOIITH B Kacax OaHKIBCHKUX yCTaHOB, OaHkomaTax, 3actocoByBatu BIIK mis mmaTixHUX
omepauid 3 OIJIaTH 3a TOBAPH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MIANPHUEMCTBAX, SKI
ob6cnyroBytoth BITK MIIC Ta 3xiiicHioBaTH iHII orepartii BiamoBigHo 10 MoxkiuBocTeit BITK
3 JOTPUMaHHIM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

7.2.3.1. BinkinukaHHS 3rogy Ha 3MIMCHEHHS TUIATIXHOI omeparii 3 BukopucranHs BITK
3MIACHIOETHCSA BiAMOBIAHO 10 1. 8.12 1. 8 Po3ainy I iiux IIpaBun. Bignosiano ao npasun MIIC
BcraHoBieHux ans BIIK, mo emityrorbes bankom, 1uisi MIaTiKHMX 1HCTPYKLIA/TIIATIKHAX
omepariii 3 BukopuctanHsM bBIIK MomeHTOM 0€3BIIKIMYHOCTI Takoi IUIATIKHOI
IHCTPYKLII/TIATKHOI orepallii € MOMEHT OJI0KyBaHHs KolTiB Ha PaxyHky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom ITorounoro paxyHky 3 ofHodacHuUM BiakpuTTsMm BIIK,
KiienTom oOupaerbes oqHa 13 cxeMm (yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3araasHum
Jlimitrom Butpar BIIK, abo Innusigyansaum Jlimitom Butpat BIIK, 30kpema mpocraBiseTbes
BiamoBigHa BimMiTka y Jlomatky mo JloroBopy OaHKIBCBKOTO paxyHKY (FOPHAMYHHUX OCiO,
¢i3nyHuX ociO-mignpueMiiB) 3rifHo 3 CTaHaapTHOWO (HOPMOIO JTOKYMEHTIB, BH3HAYEHOIO
HNonatkom 1.1 a6o 1.2 no ITpasun.

7.2.4.1. Y Bunaaky obpanns Kiientom Cxemu ¢ynxkiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIN — J10IaTKOBUMH, A Y
BUMAIKYy oOpaHHA 13 [nauBinyansauM gimiTom Butpat BIIK, - Bci BIIK € ocHOBHUMM.
7.2.4.2.Y Bunanxy Bubopy Kimieatom Cxemu ¢pyHKIiOHYBaHHS PaxyHKYy i3 3araabHUM JIiMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmoeThes Ha ocHOBHY BIIK Ta € noctynuuii 1o
kokHoi1 aonatkoBoi BIIK, odopmienoi go Ilotounoro paxynky 3 BIIK B mexax 3amumiky
KOIITIB, 5IKi 00JiKoBYyI0ThCS Ha [loTounomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom

91



Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJICHHSIM [HIMBIAyanbHOrO JIiMiTy BUTpaT 1o koxHii BIIK,
JIMIT BUTpaT BCTAHOBIOETHCS Ha KokHY BIIK okpemMo B Mexax 3alMINKy KOINTIB, SKi
o0mikoBytoThCs Ha [loTouHOMy paxyHKy 3 BIIK.

7.2.4.3. InguBinyanpHi gimiT BUTpat bIIK BcTanoBmooThcst bBankoMm B po3Mipax, BU3HAYECHUX
Knienrom y JIucti moao 31iCHEHHS onepaiii KOpUryBaHHs JIIMITiB BUTPAT HAa KOPIIOPATHBHIN
BIIK, ([Jomatoxk Ne 7.5. mo IlpaBui), sikuii HamaeTbcsi HapyuHo y Bimminenns banky a6o
nepenaerbes uepes Cucremy banky.

7.2.4.4. BcranoBnenHss bankom InguBimyanpHuX miMmiTiB BUTpar Ha bBIIK 3milicHioeThCS
npoTsrom notoyHoro bankiBeekoro s, ko Jluct orpumano bankowm Bin Kiienta no 16:00
roJi. moroyHoro bankiBcekoro aus. SAkmio JIuct orpumano micis 16:00 roa. bankiBcekoro aHs
a0o B JcHb, KUl He € baHKIBCHKUM JHEM, BCTAHOBJICHHS baHkoM [HIUBITyansHUX JIIMITIB Ha
BIIK 3miiicHIO€TBCS HaCTYyTHOTO BaHKIBCHKOTO JHS.

7.2.4.5 SIxmo Knientom nogaerscs 1o banky AHkera-3asBa Ha 0()OPMIIEHHS! KOPIIOPATUBHOI
BIIK ([Jomatok Ne 7.1. mo IlpaBui) no Ilorounoro paxynky 6e3 mirouoi BIIK, To B Takomy
Bunaaky ans ycix BIIK, mo Oyaytes odopmieni mo Ttakoro IloToyHOro paxyHKy,
BCTaHOBIIOEThCS 3aranbHuii JIimiT Butpat BIIK.

7.2.4.6. Sxmo Ilorounmii paxynok OyB Biakputuii 6e3 BIIK Ta KiienTtom B momambmomy
nonaethes 10 banky Ankera-3asBa Ha oopmieHHs kopriopatuBHoi BIIK (Jomatok Ne 7.1. no
[IpaBui), TO B TakoMy Bumaaky aiisi ganoro [lorounoro paxynky 3 BIIK Oyze misitu Cxema
¢yskuionyBanHs paxyHky 3 BIIK: 3aranenuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanus Paxynky 3 BIIK (3aranbnuii JliMiT BUTpat
BIIK/InnuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.I1natixHi oneparii o [Totounomy paxynky 3 BukopuctanusM BIIK 3xilicHIOIOTECS B
HOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM YKpainu, uumu IlpaBunamu Ta 3rigHo 31
cranaapramu MIIC.

7.2.4.9. InarixHi onepauii 3 [lorounoro paxynky 3 BIIK inimiiioBani 3a momomororo BIIK
HUIIXOM Tepekasy komriB Ha iHmmid Ilotounmii paxynok 3 BIIK (3a peksisuramu BIIK,
BUITYIICHOT /10 TaKOr0 PaxyHKY), BIAKpUTHI B baHKy/iHIIMX OaHKax Ta MJIATLKHI omeparii
3apaxyBaHHsl kowTiB Ha [lotounuii paxynok 3 BIIK (3a peksizuramu BIIK, BumymieHoi no
TAKOTO paxyHKy), nepekasanux 3 iHmmx Ilorounux paxyskiB 3 BIIK (iHimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/inmmux 6ankax, baHk He 3/1iiCHIOE.

7.2.5. Y Bunaaky 3naiiicienns Knientom ([epxkarenem) 3a momomoroto BIIK omepariit y
BaJIIOTI, SIKa B1JIpi3HsA€ThHCS B BanmoTH [loTounoro paxyHky 3 BIIK, po3paxyHOok cyMu KOIITIB,
sKa BHACHIJOK IbOTO MmijuisArae crnucaHHio 3 Ilorounoro paxynky 3 BIIK, 3xilicHioeTbes 3a
Kypcom BIIK ansa npomaxy bankom BiINOBIAHOI TOTIBKOBOI 1HO3EMHOI BAaJIIOTH (SIKIIO
ITorounuit paxynok 3 BIIK BiakputHii B HamioHanbHii BamoTi) abo 3a Kpoc-kypcom BIIK
(sixmio [lotounmit paxyHok 3 BIIK BizkpuTuii B 1HO3€MHIM BaiioTi), BCTAaHOBJIEHUM Ha
nenb orpuManHa bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIIHUMH OTEpaIlisiMU 3a
nonomoroto BIIK. Cyma moHeceHuX mpu 1IbOMY BUTpAT BiAUIKOAOBYeThbes KiientoMm. bank
BIIPaBl MOKPUTH 3a3HA4Y€H1 BUTPATH LUIAXOM JlOTOBIPHOTO CHHMCAaHHS KOUITIB 3 PaxyHKIB
KiienTa.

7.2.5.1. [1na IMorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHiil BaJIOTI:

a) MpH 371IICHEHHI onepalii B Mexax YKpaiHu:

- brokyroThecst KOoIITH B pO3Mipi cyMH orepaii y 1eHb 311HCHEHHS oneparii;

- CIIMCYIOTBhCSl KOLITH B po3Mipi cymu omepauii y neHp npenctaBienHs MIIC onepamii g0
OIJIaTH;

0) mpu 311iCHEeHH] oreparlii 3a kopaoHoM y gosapax CIIA, eBpo ab0 MOIBCHKUX 30THX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxyHnky 3 BITK KunienTa 3a Kypcom BIIK nmst mpogaxy iHO3eMHOT BaJTFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpi CyMH ofepallii, 10 KOHBEPTOBaHA y BATIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHbp MNpeacTaBiICHHsS oOmepalii 0 OIJIaTH, 3 MOJAJIbIIOK
KOHBEPTAIIIEI0 CYMU PO3paxyHKiB y BamOTy [lotounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpomaxxy iHO3eMHOT BAIIOTH Ha AeHb npeacrasieHds MIIC oneparii 1o oriaru;
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B) IIpH 3M1IHCHEHHI Omeparii 3a KOPJOHOM B 1HIIUX BaJTFOTaX:

- BrokyroThcs KOmTH B pO3Mipi CyMH omeparlii, 10 KOHBEpTOBaHa y BaiioTy [loTouHoro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nenp 31iiCHeHHS omepallii, a TaKOX J0JaTKOBO
B PO3Mipi YaCTHHH Bif ITi€T CyMH, 3TiIHO 3 Tapudamu;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OMepailii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpeACTAaBICHHS oOmeEparii 10 OIUIATH 3 TOJAJIbIIO
KOHBEPTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK mns mponaxy iHO3eMHOI BaIIOTH Ha JeHb npeactaBieHHs MIIC omeparnii g0 oruiarty.
bnokyBaHHs KOIITIB B po3Mipi CyMH wi€il omepamii Ta 10JaTKOBO 3a0JI0KOBaHUX KOIITIB 32
II€0 OTepaIli€ro 3HIMAEThCH.

7.2.5.2. 1nsa [Morounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHIl BaIOTI:

a) Mpu 3A1MCHEHHI orepailii 3a kopoHoM y gosapax CIIA, eBpo a00 MOJbCHKUX 310THX:

- BrokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy lloTouHOro
paxyHky 3 BIIK Kiienta 3a Kpoc-xypcom BIIK Ha nenb 3aiiicHeHHS orepartii,

- CIUCYIOTHCS KOIITH B PO3MIpi CyMH oOleparlii, 0 KOHBEPTOBAaHA y BAIIOTY PO3PAXYHKY 3
MIIC nmo Kypcy MIIC Ha paeHp mnpeacTaBieHHs ormepaiii A0 OIUIaTH, 3 TOJAJIBIION
KOHBEPTAIlI€I0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcoM BIIK nHa nens npeacranenns MIIC onepariii 1o oniaTu.

0) mpu omepamisix B IHIINX BalOTaX BIOKYIOTHCS KOMITH B PO3MIpi CyMH omeparii, 1o
KOHBEpPTOBaHa y HallioHanbHy BamoTy 3a Kypcom MIIC 3 mopanbliol0 KOHBEpTAIIEH Y
BamtoTy [lorounoro paxynky 3 BIIK KiienTa 3a Kypcom BIIK mst xymiBii iHO3eMHOT BAITIOTH
Ha JICHb 3/11HCHEHHS oIepallii, a TaK0X J0JIaTKOBO BIIOKYIOThCS KOIITH B PO3MIipi YACTUHHU BiJ|
i€l cymu, 3rigno 3 Tapudamu.

B) CIIHCYIOTHCA KOIITH B pO3Mipi CyMH olepailii, o oOMiHsIHa Ha BatOTy po3paxyHkKy 3 MIIC
o Kypcy MIIC Ha neHp mpencTaBiieHHS omepariii 10 OIUIaTH, 3 MOJAIBIIO KOHBEPTAIIIE0
cyMHu po3paxyHkiB y BamoTy Ilorounoro paxynky 3 BIIK Kimienrta 3a Kpoc-kypcom BIIK Ha
nenb npexacrasienHs MIIC oneparii 1o ornartu. biokyBaHHS KOIITIB B PO3MIipi CyMH IIi€i
orepaliii Ta 104aTKOBO 3a0JIOKOBAaHMX KOIIITIB 3a I[IEI0 ONEPAIIIE€I0 3HIMAETHCS.

7.2.6. Ilpu criBriagingi BamoT onepariii (rpusas, gonap CLIA, eBpo, TOTBCHKHUI 3110THIA) Ta
BamoTu [Torounoro paxynky 3 BIIK (rpusHs, nonap CLLA, eBpo, NOAbCHKHIA 370THIN):

- bnokyroThCs KOLITH B po3Mipl CyMU orepariii y AeHb 3/11HCHEHHS olepariii;

- CIHCYIOThCS KOLITH B po3Mipi cymH omepauii y aeHb npencrasienHs MIIC oneparnii go
OIJIATH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTH y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci braokyBaHHsS KOIITIB Ta CHOHCAHHS KOINTIB
BiIOYBalOThCSl 3 BpaxyBaHHSAM BIANOBIIHUX KOMICiH y po3mipax, Bu3HaueHUX Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpJIoHOM, 0aHK, 1110 006cnyroBye bankomaTt abo TOproBy
TOYKY, MOJKE 3aIpOIOHyBaTH Jlep:kaTelto BUKOHATH ONepallio 3 BAKOPUCTaHHIM J(nHaMi9HOT
KOHBepTAaIlii.

7.2.9. JlunamiuHa KoHBepTamis mependadena mnpasmwiamu MIIC, a cama KoHBepTalis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 32 KypcoMm OaHKy, IO
ob6cmyroBye bankomar abo TOproBy Touky (OaHKY - €KBaiipa).

7.2.10. ITpu BuGopi [epxarenem /luHamiyHOi KOHBepTallii, omepauis 3A1HCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSIM» I OaHKY-
emitenTa BIIK (sxum € baHk).

7.2.11. JIns Bcix BIIK baHky BaJIfOTOIO «3a 3aMOBYYBAHHSM» € TPUBHS. 3TiTHO 3 TpaBHIaMHU
MIIC, npomo3uiiss npo BUKOpuUCTaHHA JIMHAMi4HOI KOHBepTalii BKa3yeThCs Ha €KpaHi
bankomary abo 03By4Yy€eThCSI KACHPOM TOPrOBOT TOUYKHA B MOMEHT BUKOHAHHS OTepallii. 3riTHO
3 npasuiamu MIIC, 3a [lep:kareneM 3aBxaM 3aIMIIAETHCS MPABO BIIIMOBUTHUCH BiJl MOCITYTH
JluHaMiuHOT KOHBepTAallii 1 POBECTH OMNEPALlii0 Y BaIIOTI KpaiHH, Jie 3A1MCHIOETbCS Omepaltis.
7.2.12. Y Bunaaky 3nilicnenHst omeparlii 3 BIIK, BHacminok sikoi Oyno mepeBuiieHo JIimiT
BHUTpAT, CyMa, siKa TiepeBuIIye po3mip Jlimity BuTpar, o0aikoByeThes Ha [loTOUHOMY paxyHKY
3 BIIK i BBaxaeThcs kpeauryBaHHusM [lotounoro paxynky 3 BIIK (Texniunuii oBepapadr).
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7.2.13. 3a xopuctyBanHs TexniunuMm oBepapadrom Kimient crutauye banky koMicito B po3Mipi,
Bu3HaueHoMy Tapudamu. Kiient 3000B’s3anuii moBepHyTH baHKy 3a00proBaHiCTh (Cymy
Texuiunoro oBepapadTy) Ta CINIATUTH KOMICiIO 32 KOpucTyBaHHS TexHiuHMM oBepapadTOoM
npotsiroM 50 (T’ ATASCATH) KaJeHAAPHUX AHIB 3 THS BUHUKHEHHS 3a00prOBaHOCTI.
7.2.14. bank 30008’ s3aHuit nmoBimomisati Jlepskatens npo onepanii 3 Bukopuctanusm BIIK B
nopsiAKy nependadenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBwui.
7.2.15. bank, s miATBEepIUKEHHS BHKOHaHUX onepaiiii mo Ilotounomy paxynky 3 BIIK
Kitienra, Busae ocranaboMy Burnrcky B mucbMoBii popmi, 3rigHo BcTaHoBIeHOT CTaH apTHOI
¢dopmu noxymentiB (Jomatok Ne 1.6. mo IlpaBwi). Bummcka mno IloTouyHOMy paxyHKY
IpyKyeTbcsi Ha BuMory KirieHTa, 3a BH3HAue€HUI HHUM IepioJ B MeXax IOTOYHOIO Ta
MOTIepPETHBOTO MicALls, B 1eHb 3BepHeHHs KirienTta 1o banky. bank Hanae BianoBigny Bunucky
Kiienty/YnoBHoBaxkeHii oco01 Kiienta 6e3nocepenabo mpu npuoOyTTi 1iei ocobu B baHk 3a
oTpUMaHHAM Takoi Bunucku. Bugaua Bunncok no [Totounomy paxyHKy 3a Oy/Ib-sIKHI 1HIIHIA
nepio 3MIMCHIOETHCS Ha TuIaTHIN ocHOBI 3rigHo Tapudis banky. Heorpumanns Bumnucku He
3BitbHAE KitieHTa BiJ BHKOHAHHS 3000B’s3aHb 3a J[OrOBOpPOM MOCIHYT, SIKHM BpEryJbOBaHi
BigHocuHM moxo bIIK.
[IpoTsirom 15 (1’ sTHAAUATH) KaJeHIAPHUX JTHIB Micis oTpuMaHHs KirieHToM/Y TOBHOBa)KEHOIO
oco6oto Kiienta Bunucku no [lotounomy paxynky 3 BIIK, Knient Brpasi:
- 3BepHYTHCHh N0 baHKy i3 3amuToM il OIEp)KaHHS JTOKYMEHTAJbHOTO IMiATBEPIKCHHS
3MiMCHEHHs omepaiii 3 BukopuctanHsm bIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 IpeTeH3i€r0 y BUNaJIKy HE3rOIM 13 JaHUMHM, BKa3aHUMH y Bunucii
1o [Torounomy paxysky 3 BIIK Ta ckiiactu 3asBy Ha IpOBEIEHHS IPETEH31MHOI pOOOTH.
7.2.16. [epxaTenb Mae MpaBo 3BEPHYTUCH A0 baHKy y Oyab-sSKuii MOMEHT Uil OTPUMaHHS
Bumucku mo BIIK 3a Oynp-sxuii mepion, mpu yMoBi crutaté JlepskateneM Kowicii,
nependauenoi Tapudamu. ¥V pasi 3anuty Jepkarenem B bankomari Bunucku no BIIK, iiomy
Hamaetbes Bunncka mo BIIK, chopmoBana bankomarom, mpo octanHi 5 (1I'4Tk) onepartii.

VY Bumnaaxy He3roau i3 1anuMu Bkazanumu y Bunucii no BITK Kient/[lepxxarens mae
MIpaBo 3BEPHYTUCH y baHK 13 mpeTeH31€10, NOJaBIIM 3asBY Ha IPOBEACHHS PETEH31MHOT poOoTH
BIPOJIOBXK 15 (I’ ITHAAUATH) HIB 3 THS oTpuMaHHs Bunucku no BITK.
7.2.17. Ha mincraBi OTpMMaHOi 3asBM Ha TPOBEACHHS MpeTeH3iitHOi pobotu baHk
3000B’s13aHMi npoTtsaroM 10 (mecsaTv) poOOUYMX JHIB PO3MOYATH MPETEH31MHY poOOTY 3riHO 3
npaswiamMu MIIC, sxa BkiItouyae 3°sCyBaHHS OOCTaBMH IPOBEACHHS CIIPHOI IIATLKHOI
onepauii mo BIIK 3rigno 3 mponenypuumu MoxiauocTsiMu MIIC. IlperensiitHa poGota
3MIMCHIOETHCA B CTPOKH, BH3HaueHi mpaBwiamu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHOo 3
npasuwiamu MIIC, cTpok npoBeneHHs npeTeH3iiiHol podotu He nepesuiiye 60 (mmectumecsTu)
kanenaapHux 1HiB. Ilo 3aBepiieHHi npetensiiiHoi podotu bank Hanae Kiienty iHopmariiro
po 11 pe3yJIbTaTH.

Jlis BCTAHOBJIEHHS CHIPHMX MHUTaHb, 110 BUHUKIM NPU po3risial mpereHsii, baHk, 3a
3rojoto KiieHTa BrpaBi 3BEpHYTUCH IO YIIOBHOB)XEHOT'O OpraHy (apOiTpa’kHOrO KOMITETY
toio) BianosigHoi MIIC. KiieHt 30008’ 43aHuii BikoayBaTi banky Bci BUTpaTH, OB’ s13aH1
3 PO3TISAIOM MPETEH31l BIAMOBIIHUM YIIOBHOBakeHUM opranoM MIIC, BiAMOBIAHO A0 yMOB,
Bu3HaueHux Tapudamu banky.

ITpu nenaaxomxenHi no banky 3anuty um nperensii Big Kiienrta (Iepskartens) mono
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bummcku mo BIIK y BcraHoBieHi nummu
[TpaBunamu crpoku, Bunncka (o [Torounomy paxynky 3 BIIK)/Bunucka mo BITK BBaxaeTbcst
niaTBepKeHo KiieHToM (3a3HaueHe MpaBUiI0 HE PO3MOBCIOIKYETHCS HAIITBEPKEHHS B
YaCTUHI 3JIMIIKY KOWITIB cTaHOM Ha 1 (mepiue) ciuns koxHoro poky aii BIIK). ITpotsarom 15
(W’ ATHAAUATH) KaJeHAapHUX JHIB Mics HaJaHHA baHKOM 3amuTyBaHUX NOKyMeHTiB, KiieHT
([epxarenp) Mae MpaBo 3BEPHYTHUCS 3 MPETEH3IEI0 100 HE3rOAM 3 JaHUMH, 3a3HAYCHUMU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Knienra ([epxarens) Takoi npeTeHsii
y 3a3Ha4eHHi CTPOK, - Bunucka/ Bunucka mo BIIK BBaxkaeThes miarBepmkeHoro KiieHTom.
7.2.18. Kiient ynoBHoBaxkye bank camocTiitHo mpoBoauTu cniucanHs 3 PaxynkiB Kitienrta
MIOMUJIKOBO TlepepaxoBaHuX baHkoM cym, moa0 skux KiieHT € HeHalle)KHUM OTPUMYBAadeM, y
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ToMy uuci, skimo Kiient (/[lepkarens) caMOCTIHO HE TOBEPHYB TaKy HEHAJIC)KHO OTPUMaHY
CyMy.

7.2.19. bank cnpuse Kiienty ([lepkatenmo) B MOBEpHEHHI KOINTIB 3a HEHAJCKHOIO
MJIATIKHOTO onepalliero 3 BukopuctanHsM BITK nuisxom HeraitHOro HalaHHs TOCTYITHOT HOMY
iH(popMallii mpo Taky omeparlito (6e3 CTSITHEeHHS [UIaTH), YKIII0Yayu iHOopMaIlito, OTpuMaHy
Ha 3anuT baHky BiJ HaJaBaya MJIATIKHUX MOCIYT, 0 00CIYyroBY€ HEHAJIEKHOTO OTPUMYyBaya.
7.2.20. bank Mae mpaBo 3ynuMHMTH abo mnpunuHUTH npaBo Kiienra (Iepkarens) Ha
Bukopuctanus bIIK 3 MeToro BUkoHaHHS BUMOT 3aKOHOAABCTBa YKpaiHu y cdepi 3armodiraHHs
Ta TOPOTHAIl Jeramizauii (BIiIMHBAHHIO) JOXOIB, OJEPKAHUX 3JOYMHHUM IMUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIIEHHS.
7.2.21. Tlpu nopymenni Kmienrom ymoB mux [IpaBuin, JloroBopy OaHKIBCBKOTO paxyHKY
Ta/abo nopymenHi Jepxarensmu [IpaBun kopuctyBanus bIIK, bank Brpasi biokysaru BIIK.
7.2.22. KuienT omnauye yci onepauii mo BIIK, Bumoru no omnari sikux Hagiinum no banky
npoTsroM 45 (copoka I’ ATH) KaJIeHJapHuX JIHIB micyst moBepHeHHs TakuxX BIIK Banky.

7.2.23. bask He BiANoBigae 3a BiAMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oOMexeHHs y BukopucranHi BITIK, BctaHoBIIeHI TpeThOIO 0C00010, IKI MOXKYTh IIOPYIITYBaTH
iaTepecu Kiienra ([lepxxaremnis).

7.2.24. 3pilicHennsi po3paxyHkiB 3a gonomoroww bBIIK B mMepexi InTepner i3
3acrocyBanHsaMm 3D Secure.

7.2.24.1. Tlpu 3miliCHEHHI Omepalliil omiaTd TOBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexi [aTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKiHTY (Crcremu, CucreMu OHIaiiH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BeOcaiTax, 1110 HaIal0Th MOXKJIMBICTh BUKopucTanHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOTO MiATBEp/UKEeHHs [lepkareneMm 3roam Ha
3MIMCHEHHS oTuIaTh 3 BUKopucTanHsaM 3D Secure. 3 1iero MeToro, i1 yac Bukopuctanus BITK
JUIS  OIUTaTH, baHK Mae TpaBO HaIiClaTH oxHOpa3oBuid mapoib Jlepxkaremro CMC-
MOBIJOMJICHHSIM Ha HOMep MOOITBHOrO TejaedoHy A MiATBeppKeHHS 3roau [lepkatens Ha
npoBeneHHs onepaitii 3 BIIK mmisxoM BBeIEHHS OJHOPA30BOTO MAPOJIIO Y BIATOBIIHE ITOJIC
BeO-CTOpPIHKHK y Mepexi [HTepHET uu moJie 3aco0y iHTEpHET-0aHKIHTY.

3rinno 3 [IpaBunamu MIIC Mastercard Worldwide na BeOcaiitax, siki miarpumyroTs 3D Secure,
000B'13K0BO Mae 3a3HayaTuCh jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBigomMiieHHs Tipu 3actocyBanHi 3D Secure HaicuaeTbes:

1) 3a onepauismu 3 BukopuctanusM BIIK, [lepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPIB MOOUIbHUX TeneoHIB (AOOHEHTCHKMX HOMEPIB), 1110 OyB noBiomiieHnit Kinientom
banky npu 3aiiicHeHH1 odopmieHHs/mepeBuItycky/3aminu octaHHboi BIIK, a6o ocranHboi
inenTudikarii Knienra Bigainennsm banky, abo ocranaboi ABTeHTUdiKaIT KOHTAaKT-1IEeHTpOM
Kiieura;

2) 3a oneparirisimu 3 BukopuctanusMm BIIK iummoro [lepxxarens, Hixk KiieHTt, — Ha ocTanH1#
3 HOoMepiB MoOIbHHMX TenedoHiB [lepxkarens, mnosimomieHuil [lepxarenem banky npu
3aificHeHH1  odopmiieHHs/iepeBuIlycky/3aminn  octaHnHboi  BIIK, abo moBimomieHuit
JleprkaTeneM MiJ yac OcTaHHbOI ileHTudikauii Jepxarens BigaineHHsam banky, abo ocTaHHbOT
AptenTudikanii Konrakr-ientpom Jlepxarens.

Sxmo Kmientom ([ep:xarenem) He moBigomieHo banky MoOunbHUE HOMep TenedoHy, SK
3a3Ha4yeHo BuUIle B mboMy MyHKTI [IpaBun, To 3D Secure He MoOke 3aCTOCOBYBAaTHCS TIPH
po3paxyHkax 3 BUKOpHcTaHHAM BianoBiaHux BIIK i Bci HeraTuBHI HaCHi KK 3a oneparisiMu 3
BIIK na BeOcaiiTax, siki miarpumytots 3D Secure, Hece KiieHr.

Knient ([lepkarenp) BKHUBa€ BCiX HEOOXITHHMX 3aXOJiB JJS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHITUMU 0co0aMu HOTO MOOITRHOTO HOMepa TenedoHy, MOoBigoMIIeHOTO banky nmms minei
3actocyBaHHA 3D Secure, mij yac 37ificHeHHS TIaTeXiB B Mepexi [HTepHeT, B T. 4. 3aco0amu
1HTEepHET-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHIIMMH 0co0aMu HOMepa MOO1JIbHOTO
tenepony Kiienra ([epxarens), mosinomineHoro banky /s uinei 3acrocyBanss 3D Secure,
KiienT Heraiino BxkuBae (3a0e3neuye HeraiiHe BXUTTA KilieHTOM) BCiX HEOOXITHHMX 3aXOJlIB
U1 IPUITUHEHHS 1bOTO.

7.2.24.3. Y pasi He BBEJICHHS Y BIMOBIIHE ITOJIE BEOCTOPIHKU y Mepexi [HTepHeT (moe 3acoly
iHTepHeT-0aHKIHTY) a00 BBEIEHHS HENPAaBUIBHOTO UM HEAKTYAJIIbHOTO OJTHOPA30BOTO MapoJis
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Hazgicnanoro Kmientosi ([eprkatento) mpu 3ailicHeHHI omnepailii B Mepexi [HTepHer, B T. 4.
3aco0aMu IHTepHET-0OaHKIHTY, baHK BiIIMOBIIsS€ y TIPOBEIECHHI Takoi omepairii. BBeneHHs y
BIAMOBiHE TmoOJIe BeOCTOpIHKK Yy Mepexi IHTepHer (mone 3aco0y iHTEpHET-OAaHKIHTY)
OJTHOPA30BOTO MapoJis marBepukye 3rony Kmienta (Jleprxarens) Ha 3a1HCHEHHS BiITOBITHOT
omepariii 3 BukopuctanisaM BIIK i mpupiBHIOETHCS 3a CBOIMU HACIIiIKaMH 10 TUCHMOBOI 3T0TU
Kimienra ([leprxatens) Ha 3iCHEHHS 1Ii€l oneparrii.

7.2.24.4. 3acrocyBanns /[lepxarenem 3D Secure, a came - BBeJCHHS Yy BIANOBIAHE TOJE
BeOCTOpiHKM Y Mepexi [HTepHeT (mosie 3aco0y CrucTteMu) 0THOPa30BOTO MapOJis, HaICIaHOTO
Hepxarenmto CMC-moBiioMIIeHHSIM, TIpH 3/AiHCHEHHI omepamiii 3 BukopuctanHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTEpHET-0aHKIHTY, Ha BeOcalTax, siki 3ade3neuyrorh 3D
Secure, € 000B’A3KOBHM 3aX0J0M JJIsl O€3MEeKH TaKUX OTepaliil (3 METOr0 30€peKEHHS KOIITIB
Ta TOINEepeHKeHHS Imaxpaicbkux omepaiiii). Henananns Kiientom ([epxkartenem) banky
HoMmepa mMoOitpHOTO Tenedony Kmienra ([epxkarens) mis Hancwianas CMC-TOBiIOMIICHB
npu 3actocyBanHi 3D Secure BBaxkaeThcs BiiMoBoro Kitienra (JleprkaTensi) Bij BUKOPUCTaAHHS
3D Secure.

VY Bumanky BiamoBu Kiienta ([lepxkarens) Bim BukopuctanHs 3D Secure bank He Hece
BIJIIIOBiJAJIEHOCTI 3a omepauii 3 BukopuctanusM BIIK, nmpoBeneni B mepexi [HTepHeT, B T. 4.
3aco0aMu IHTepHET-0aHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIAJOK IHAXPAHCTBA (IIIJ03PU
IAXPAWICTBA) ABO 3ATPO3M BE3MNEINI IUVIATIXKHUX OIIEPAIIN 3 BIIK,
IJIATIKHUX OIIEPAIIINA, SIKI HE BUKOHYBAJIUCS KJIIEHTOM. MIOPSJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHUCTY IIPAB KJIIEHTA I YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Brpary BIIK Ta/a6o mpo te, mo ITIH-kox BIIK craB Bimomum TperiMm ocobawm,
maxparcrBa (IMiI03py MIaxpaicTBa), 3arpo3u Oe3melll BUKOHAHHS IUIATIKHOI omepariii, 1o
snificHroeTbest 3 BukopuctanHaM BIIK (mammx BIIK) Ta/abo mpo maTikHi omepamii 3
BukopuctanusMm BIIK (manux BIIK), sxi He BukonyBamucs Jlepkarenem (B TOMYy YHCII
MOMUJIKOBI, HEHaJexHi rarikui omeparii), Kwient (/lepxarenb) MOBHHEH HeraiHO
noBiiomuTH npo 1e bank, 3atenedonysasiu B Kontakr-uentp, abo (sxmo KiieHT-diznuna
ocoba-mianpuemMenp) camocTiiiHo briokyBatu BIIK uyepe3 Cucremy oHaiiH-0OaHKIHTY
«KPEJJOBAHK».

3a 3BepHeHHsAM Kuienta ([epxatens) B KoHTakT-LieHTp 3 MOBIJIOMIIEHHSIM IIPO
mraxpaicTBo (Mi1o3py maxpaiictsa), 3arpo3y Oesneri BUKOHAHHS IUIATDKHOI omepariii, 1o
3nilicHoeThes 3 BUkopuctanHsM BIIK (manux BIIK), mpo oneparito 3 Bukopuctansasm BIIK
(nanux BIIK), sixa He BukonyBainacs [lepxarenem, bank, npu ymoBi ABrentudikanii Konrakr-
uenrpoMm Kiienta ([epxarens), npoBoauts brnokyBanus BIIK. ¥V Bumagky HeycmimHoi
Aprentudikanii Konrtakt-nentpom Kiienta ([epxkarens), bank Mae mnpaBo THMYacoBO
bioxysaru BIIK 1o momeHTy:

- opopmienns Knienrom (Zeprxkatenem) nucbMoBoi 3asBu 1po npunuHenHs Aii BIIK y
BijiiieHH1 banky, 3rigHo 3 CtangapTHOIO (OPMOIO JTOKYMEHTIB, 1o € Jlogatkom Ne 7.2. no
[IpaBu;

- noBTopHOro 3BepHeHHs Kiienrta (Iepxatens) B KOHTakT-LEHTp 3 METOIO 3MiHHU
crarycy BIIK 3a ymoBu ABtenTudikarii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
AptenTudikanii KoHTaKT-11IeHTPOM J0MyCKaEeThCA);

- 3uarta  Kiientom brnokyBanus BIIK  uepes Cucremy oHialiH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BIIK.

VY Bunajky BUSBJIECHHs HecaHKLIOHOBaHOTO BukopucTtanHs BIIK (B T. u. maxpaiicbkux
omepaiii, omepariii, ski He BUKoHyBaiucs [epxarenem), Kiient (/lepxkartenb) MOBUHEH
3BepHYTHUCH 10 baHKy (Ha BIUIIEHHS) Ta CKJIACTH 3as1BY Ha IMPOBEACHHS MIPETEeH31IHOT poOoTH
abo 3BepHyTHCA 110 baHKy 100 NMPOBEICHHS MpeTeH31iHOi poOoTH, 3aTenedOHyBaBIIN B
Konrakr-1ientp. Y pasi nomanus Kmienrom Bumor mo banky mpo BiAmIKOAyBaHHS 30MTKIB,
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3aBJaHUX HOMY B pe3yJbTaTi NPOBEICHUX IIATLKHUX omeparid, KiieHT 3000B’s3aHuii
notpumyBatucst BUMor 1. 13 posa. I [IpaBui.

Ha mincraBi orpuMaHoi 3asBH/3BEpHEHHS Ha NIPOBEICHHS MpeTeH3iitnoi podotu bank
3000B’s13aHMi  yripozoBxk 10 poOouux MAHIB po3MoyaTH NpeTeHsiiiHy poOoTy 3rigHo 3
npaBuiaaMu [1naTiXkHOI cucTeMu, sika BKJIFOYAE 3°SICYBaHHS OOCTaBUH IPOBEIEHHS CIIPHOI
riatixaoi onepauii mo BIIK 3rigHo 3 mponenypHUME MOXIUBOCTSAMH [lnaTi>kHOi cucTeMu.
[Iperensiitna poboTa 3AIHCHIOETHCA B CTPOKH, BU3HAUCHI MpaBUiIaMu BianoBigHoi [InaTixxHOT
cucteMu. Sk mpaBuio, 3riAHO 3 MpaBwiamMu [IIaTKHUX CHUCTEM CTPOK IPOBEIECHHS
nperensiitHoi pobdotu He mepesuinye 60 muiB. [lo 3aBepmieHHI TpeTeH3iiHOT poboTH baHk
Hagae Kiienty (epxkarento) iHpopmartito mpo ii pe3yabTaTH.

3 METOI0 NOIEPEHKEHHS axpaiicTBa Ta IHIIKX 3arpo3 O6e3neli BUKOHAHHS IJIaTIKHUX
omeparii (maxpaiicbki aii Tomo), baHKOM 3IIHCHIOETHCS MOHITOPHHI TpaH3aKIii 3
BukopuctanuaM BIIK B pexumi peaabHOro vacy.

B xo/11 MOHITOpUHTY TpaH3akKilii, baHk Mae mpaBo 3a0JIOKYBaTH OTIEPallio, IHII[IHOBaHY
3 Bukopuctanusam BIIK, no sxiit y banky BuHHKIIA Migo3pa Ha MIaxpanchKi 1ii 3 00Ky TpeTix
oci0.

bank mae mpaBo 3ailicHioBatH TenedonHuid n3BiHOK Kiienty ([epxarento) 3 MeTor0
iH(pOpMyBaHHS Ta MiATBEPHKEHHS Y4acTi OCTAaHHBOTO B 37iiicHeHH] onepaii nmo BIIK, mo sikii
BUHUKJIA MiJ03pa Ha maxpaicbki mii 3 00Ky Tpetix oci0. Ilpu 3miiicHeHHI Takoro I3BiHKa
Knienty ([epxatento) bank (mpeacraBuuk banky) He 3anutye [lapons na BIIK, ITIH-kxon,
tepmil il BIIK, cexperni komu (CVV2/CVC2), mo po3sramoBani Ha 3BopoTHOMY Ooiri BITK.
VY BUMaKy, SKIIO ITiJ] 9ac Takoro tesnedonnoro a3inka Kiient (epxarens) 6axkae 301iCHUTH
Oynb-sxi nii moxo BIIK, bankoM, y pasi ycrnimHoi aBTrentudikaii Jepsxatens, mpoBoasTecs
BiAMOBIHI Ai1 a00 moBimomisieTbest Jepxkarens npo HeoOxiaHicTs Kiientori (Jleprkarento)
3BEpHYTHCS II0JJ0 BAMHEHHS HX Jiii B KoHTakT-IeHTp 4 y BiguineHas banky.

VY Bunaaky migrBepxeHHs Kinientom ([epskatenem) ydacti B mpoBeaeHH1 onepatii 3
BukopuctanHsM BIIK mono sikoi bank 3atenedonysas 1o Kiienra B pe3ynbraTi MOHITOPUHTY
TpaH3akuii, 3a 3ronoro Kiienra taka BIIK BHocuThes y 6a3y nanux banky Juist ckacyBaHHS
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHui Kiienrom ([epxatenem) nepioa vacy.

ITpu 3anepeuenni Kmientom ([epxxarenem BIIK) yuacti B mpoBeneHH1 omneparii, 3a
Horo 3rozoto, mpoBoauThesa brnokysanns BIIK 3 meToro MiHIMi3alil puU3MKIB MOB’A3aHUX 3
HECAaHKIII0HOBaHUM BHKopHcTaHHAM BIIK.

B xonai MoHiTOpuHTY Tpan3akuiil 3 Bukopuctanusam BIIK, kpiM n3BinkiB banky, bankom
Hagcunatotbes CMC-noBinomnenns Kmienty ([epxkaremnto), SKuil Mae MiAKIIOUYEHY MOCIYTY
CMC-indopmyBanns bankom Kumienra ([epxkatens), 3 iHdopmaliiero mpo 3aiHCHEHHS
mio3pinoi Tpanzakiii 3a momomororo BIIK. Kmient ([epkarens), orpumaBmiu take CMC-
MOBIIOMJICHHSI, HEralHO B)KMBA€ 3aXOJAM IIOA0 yOe3nedeHHs BiJl MOpYLIEHHS MpaB Ta/abo
3akoHHUX 1HTepeciB Kiienta (bmokye BIIK Tomio), y BuUmagky SKIIO Taka TpaH3aKIis
npoBeneHa 6e3 3roau Kiienta ([epxarens).

7.3.2. 3amina BIIK (Bumyck HoBO1 BITK Ha iM’s1 BimmoBigHOTO J{eprkaTeris 1010 3aMiHK paHile
Bunynienoi BIIK Ha iM’st nporo x [lepxkarens 3 npunuHeHHsAM Aii panime BunyuieHoi BIIK)
3/1IACHIOETHCS:

a) 3a imimiatuBoro Kimienrta/[lepxarens Ha mifactaBi 3asBu Ha 3aminy bIIK 3rigHO 3
BcTaHoBIeHOI0 CtanmapTHOIO popmoto nokymeHTiB (domaTok Ne 7.3. mo [IpaBui) y Bunaakax:
-MIOIIKOKEHHs/P13u4HO0i HenpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUsABJIEHHS (akTy HenoctoBipHoro BimoOpaxenHs Ha bIIK nazsu Kiienta abo
npi3BuIna/imeni [epxarens;

- 3MiHU IMeHi/npi3BuIa Jlepxarens.

0) 3a iHiiaTuBolo banky, 6e3 y3romxkenus 3 Knientom ([epkarenem), y BUNAAKy MiT03pH Y
maxparictsi 3/momao BITK.

7.3.3. IlepeBunyck BIIK 3xiiicHIOETBCS:
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a) 3a imimiatuBoio banky, 3 y3romkeHHsM 3 KiieHTOM (32 yMOBM HE MOBiIOMIICHHS
Jepxkarenem banky mpo BigmoBy Bia mepesumycky BIIK), y Bumaaky 3akiHUCHHS CTPOKY
(repminy) aii BIIK (manoBwuii nepeBumyck BIIK).

0) 3a imimiatuBoro Jlepxkarens y Bunaaky BrpaTu/kpanikku BIIK mimsxom 3BepHEHHS
Hepxarens y KoHTakT-nieHTp.

[TnanoBuii nepesunyck BIIK 3miiicHIO€TECS aBTOMATHYHO 32 yMOBH, KO BIIK akTuBHa, HE
3abnokoBana Bin mnepeBunycky (BIIK aBromatmuHo OJOKYeTbCS BiJl NEPEBUIYCKY MpU
BiJCYTHOCTI orepartiii rmo aitouiii BITK mpotsirom 6 (1rectu) MicA1iiB). 3a HASBHOCTI 3a3HAYCHHUX
yMoB, bank, y nepenocranniii micsup nii BIIK, nepeBunyckae BIIK Ha HOBHIA CTpOK (TepMiH)
13 30epeKEHHSM YCIX 1HIMX 1HAUBiAyaapHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunymiena y BUNaKy, Bu3HaueHoMy B 11.7.3.3 riaBu 7 posainy II [Tpasun, BIIK
HajaeTbcss bankom BiamoBimHoMy JlepkaTento mpu #oro mpuOyTTi 10 0OCIyrOBYHOUOTO
BiniienHs banky 3a BIIK mo 3akinuenni 10 (mecsaTu) poOouux IHIB 3a JHEM OTPUMAHHS
bankom Bcix HeoOXimHMX TOKyMeHTIB /s nepeBunycky BIIK. bank mMae mpaBo He BujaBaTh
nepesunymieHy bBIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiny sKoi 31iicHeHo nepeBumyck bIIK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuuH, BigmoButH Kiienty (lepxkarento) y
Bunycky/nepeBunycky BIIK a6o npununutu airo BIIK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokyBanus BIIK Kiient
([epxarenb) MOBUHEH HerailHO NMPUNMHUTH KopucTyBaHHs wiero/mumu BIIK Ta moBepuyTn
7.3.7. bank mae npaso npununutu 1ito BIIK, brokysatu BIIK (TumuacoBo Ta/abo mocrtiiiHo),
30KpeMa, y BHIAAKax MiJ03pH 1010 HecaHKIioHoBaHoTro BuKopuctanus BIIK, mino3pu momo
BukopuctanHa bBIIK 3 Meroro BumMHeHHS mwaxpaiicbkux [iif, HemomanHs KiieHTom
(Hepxarensimu) bBaHKy MOKyMEHTIB 3 METOK 3IIMCHEHHS HaleXHOI mnepeBipku KirieHrta
([epxareniB), 3 METOIO JOTPUMaHHS 3aKOHOJABCTBA YKpAiHH, SKE PEryJlO€ BITHOCUHH Y
cdepi [IBK/DT.

7.3.8. V Bumanky, skmo [epxatenr He 3BepTaeTbes y Binmminenns banky 3a
BUITyILIEHOIO/TIepeBUNyLIeHO0/3aMiHeHot0  BIIK mpotdarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oyna aktuBoBaHa Jlepkatenem, To bank
Mmae npaBo brnokysatu BIIK ta 3uumut Taky BIIK 0e3 3roau depxatens.

7.3.9. bank Ha yac BCTaHOBJIEHHS IIPaBOMIPHOCTI IepeKa3y Mae MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHS BiJ OaHKy-1HIIIaTOpa TaKOro
nepeKasy MoBiIOMIIEHHS PO HEHANIS)KHUH Nepekas KoITiB. baHk He Hece BiIOBIIaIbHOCTI 3a
MIEPEBUILEHHS Yacy BCTAHOBJIEHHS IIPaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIL1aTOPOM.
7.3.10. Knient 3a6e3neuye BukoHaHHsa Kimientom (Zepxarensmu) ymoB nux IIpaBun B yactusi
000B’s13kiB JlepkareniB, a Takox o3HailomieHHs Kiienra ([lepxareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMH, 5Kl nepeadadeHi nuumu IpaBunamu.

7.3.11. Jlepxatens 3000B’s3aHMN BXHBATH 3aXOMAiB Mmoo HemonymieHHs Brpatu bIIK,
orpumManHs TpeTimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMH 0co0aMM TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. brioxyBanus BIIK bankom 31iiiCHIOETbCS y BUMAIKAX:

- moBimomieHHs Jlepxatenem rpo Brpaty BianoBigHoi BIIK, a6o mpo Te, mo [TTH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maiau Miclie miaTixai oneparii 3 BIIK, sxi ve
BUKOHYBanucs Jlepkarenem abo mpo BUMHEHHsI IIaxpalcbkux il 3 BukopuctanHsM BIIK
(TumuacoBe abo nocriitne brokyBanus BIIK);

- 3a 3BepHeHHAM KitienTa ([epxarens) (Tumyacose abo nocriiine brokysanus BIIK).

Kpim Toro, bank wmae mpaBo bnokyBarm BIIK (TMM4acoBo) y Bumamky migo3pu Ha
HecaHKITioHOBaHe BukopuctanHs BITK.

bank brokye BIIK y BUunanky HakjaeHHs apelTy Ha KOLITH, 110 3HaX0oAAThbes Ha [loTouHoMy
paxyHKy 3 BIIK.

7.3.13. 3amina I1IH-koxy 3naiiicHioeTsest [epxkarenem nuisixom nepesunycky [TIH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koay Mosxe 3nificHoBaTHCA [lepkarenem camocTiiiHo B bankomarax banky.
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7.3.15. Kuient (ep>xatens) y Bunaaky Brpati/3adyrrs [IIH-koxy Mae MOXIIMBICTD TOBTOPHO
CKOPHUCTATHUCh MOCITYTOI0 3aMOBJICHHsI HOBOTO enekTponHoro [TIH-koxy BianmoBianHo o [TpaBun
kopuctyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B Crormn-crucok mpoBOAWTHCS Ha MiJACTaBl MHUCHMOBOTO 3BEPHEHHS
KitienTa momo mporo g0 BigaiieHHs banky Ta cratu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu wne3abe3neuenni Kientrom mnosepHenns BIIK banky, B pa3i npunuHeHHS
JloroBopy 0aHKiBCHKOTO paxyHKY Ta/a0o0 B iHIIIMX BUTAJIKAX, mepeadadeHnx numu [IpaBumamu,
bank Brpasi 3a paxyHok Kiienrta ctaButu BIIK B CTom-crnucok.

[Tpu noctanoBui BIIK B Cton-ciincok, BIIK BBaxkatumeTbes po3MillieHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crorm-criucok BignmoBigHoro MIIC B mopsiaky, BuzHaueHoMy 1tiero MIIC.
[TocranoBka BIIK y CTom-cnmcok MpOBOAUTHCS HAa BU3HAYCHUN CTPOK (TEpMiH) Ta IIOJIO
BH3HAYEHOTO PETIOHY 3T1IHO 3 NpaBuiiaMu BianosigHoi MIIC.

7.3.18. IIpu nopymenni Knienrom BcTanoBneHoro numu [IpaBunamu cTpoky (TepMiHy) mojaadi
nucbMoBoi 3asBu npo BrpaTty BIIK Ta/a6o mpo Te, mo I1IH-kox BIIK craB BimomMuMm TpeTiMm
ocobam, Ta/abo mpo IUIATDKHI omeparlii, siki He BUKoHyBanucs Jlepxkarenem, bank Bmpasi
npunuautd  brokyBanns BIIK. Tlpum 1npoMy, yci puU3HMKH 10 HECAaHKI[IOHOBAHOMY
BukopuctanHio BIIK moxmanarorees Ha Kitienra.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta mopsijok BperyJIIOBaHHS CHIPHUX MHUTaHb, IO
BUHUKAIOTh mix 4ac BukopuctanHs BIIK Bu3nawarotbes [IpaBuimamm Ta 3aKOHOAABCTBOM
YkpaiHu.

s 3abe3neyenHs 3axucty npas KiientiB mig yac BukopuctanHs BIIK bank nanmae
MOXJUBICTh KITi€HTOBI OTpUMaTu JOCTOBipHY iH(pOpMaLil0 [PO TMOCIYyrH eMmicii Ta
oociyrosyBanHs BIIK, bnokysatu BIIK, mpunuastu bnokysanus BIIK, BcranoBmoBatn
[HauBinyanbHU aBTOPU3ALIAHUI JIMIT Ta BUMHATH 1HII 3aXOJU 3TITHO 3 3aKOHOJABCTBOM
Vkpainu, [IpaBunamu, IIpaBuiamu KopucTyBaHHS OaHKIBCHKUMH IUIATDKHUMH KapTKaMu
banky, Tapudamu Ta/abo noxymeHtauiero cucremu onnaiH-6aHkiHry «KPEJIOBAHK».
Takoxx bank BUKOHY€E BU3HA4YCHI 3aKOHOJJaBCTBOM Y Kpainu Ta nmpaBuiamu MIIC 3axonu momo
oesnieku omepaniii 3 BIIK. Kmient ([epxarens) mius Oe3neunoro BukopuctanHs BIIK Ta
3arnobiraHHs MOpPYIIEHHIO HOro mpaB 30008’ s13aHuil BUkopuctoByBaTH BIIK 3 noTpumanusm
3aKOHOAABCTBOM  YKpainu, [lpaBunmamu, IlpaBunmamu KopucCTyBaHHS OaHKIBCHKUMU
TUIaTHKHAMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3araJbHOBIJIOMHX BHMOT IIPO
0e3neKy BUKOPUCTaHHS TIATIKHUX KapTOK.

KiienT mae mpaBo 3BepHyTHCS 10 baHKy [Uisi BHUpIIIEHHSI CHIPHUX CHUTyalid I0J0
omepariiii 3 BukopuctanusaMm bIIK Ta orpumaTy BiANOBIas HA CBOE 3BEPHEHHS.

Bupimenns cnopiB Cropin monao omnepaiiii 3 Bukopuctanusm BIIK 3aiiicHioeTbes 3
ypaxyBaHHSM, KpiM iHmIoro, ras 10 1 13 po3ainy I Ilpasui.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3MiHoBaTH yMoBH Tapudis no BIIK Ta [IpaBuna kopucryBanns BITK.
7.4.2. B pa3si 3minu Tapudis no BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He MeH1, HixX
3a 30 (TpUAATH) KaJeHAAPHUX THIB JO HAOpaHHS YMHHOCTI IIMMU 3MiHAMH, JOBOJIHUTH II€ JI0
Bimoma Kiienta ([epxateniB) mmsixom HaacunaHHs CMC-MoBiOMIEHh Ha aKTyalbHi
KOHTaKkTHI HoMepu TenedoHiB JlepxaTeniB, a TaKOK ONPUIIIOJHEHHS BIANOBIAHUX 3MiH (YU
3mineHux Tapudis, [Ipasun xopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICISIX MPUMILIEHb ONepamiiiHuX abo KacoBHX Miapo3aiaiB baHky
(BIIILICHB TOIIO);

Ta/abo

- Ha lHTepHer-cropinui baunky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuinae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaiomiieHHs Kirienra
(Hepxarens) 31 3minamu Tapudis mo BIIK ta/a6o IIpaBun kopuctyBanus BIIK.

7.4.3. Kmient ([lepxateni) 3000B’s13aHMM MOCTIHHO o3HaommoBaTucs 3 Tapudamu o BIIK
ta [IpaBunamu kopuctyBanHns BIIK (ix 3minamu). Y Bunaaky He3roau 3i 3miHamu Tapugis mo
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BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/abo [IpaBun kopucryBanus bIIK € moromkenumu KiientoMm, Ko 1o
7aTy, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue IIoTOYHOTO paxyHKy.

7.4.4. banx Hancunae koxkHoMy Jlepxkartemro CMC-moBiIOMIICHHS, TNepeadadeHi TUMHU
[IpaBunamu, Ha aKTyaldbHUH KOHTAaKTHHHM HoMep TenedoHy BimnosimHoro Jlepxkarens. s
3MIHH aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHII TOBHHEH NMPUOYTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiMHI U IHOTO JOKYMEHTH a00 BYMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. JIns BinmoBu Jlepkarenem Bin orpumanas CMC-nioBinomiieHs banky, nependadeHnx
uumu [IpaBunamu, Jlepkarens moBuHeH mpuOyTtu 10 BianaiieHHs banky ta odopmutu
HEOOXiH1 UII OTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [IpaBunamu. Y Bunanky
BimoBH Jleprkatens Big orpuManHs BianoBinaux CMC-noBinomieHs banky, 060B's130k banky
1010 MOBigoMIIeHHs JleprkaTens BiAMOBiAHOT iH(popMaIlii BBAXKAETHCS BUKOHAHHM.

7.4.6. Enextponni mnoBigomsieHHs moAo iHGopmyBanHa CtopoHoro iHImOI CTOpoHU Yy
BHIIAKaX, mepeadadeHnx numu [IpaBunamu, a TaKOXK PEECTPH IUX MOBIJOMIICHB 30€piratoThest
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HIDK MPOTATOM CTPOKiB, BH3HAUEHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epekeHnX bankom moBimomiieHb KitieHTa
(Hepxatens), poO3IPYKIBOK PEECTPIB € HAJICKHUM MIATBEPKEHHSIM  BIAMOBIIHOTO
iHpopmyBanHs bankom Kimienra (Zepsxatens).

7.4.7. Tlapons Ha BIIK, Bkazanwmii Jlepxatenem npu odhopmiierni bIIK, € omnakoBuit ais BCix
BIIK, odhopmienux nanomy epsxkatento no [lotounoro paxynky 3 BITIK/IToTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOximHocti 3minu [lapomnro Ha BIIK, Jlepxaremnto
HEOoOXiTHO 3BepHYTHUCH Yy BiaainenHs banky Ta cknactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMmoro nokyMeHTIB ([Jomatok No 7.4. mo IIpaBun).

7.4.8. bank, 3 MeToro Oe3neku marixaux onepariiii Kimienra\ o [Torounomy paxynky 3 BIIK,
noBigomisie Kiienra mpo 3aiiicHeHi omepariii Mo TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nusxoMm HaacuinaHHs CMC-moBimomiieHh Ha OCTaHHIN, BkazaHuwii KiieHTOM
(Hepxarenem) mias UWX i€, KOHTakTHUM Homep TenedoHy maHoro Jlepxkarens y
CrangapTHuX QopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxatenem) mpu ocoOucTomy
3BepHEHH1 y BigaiieHHs baHky y 3asBi 3a BU3HAaueHUM baHKOM 3pa3koM, 4 BKa3aHWM MpU
3BepHeHH1 B KonTakT-11enTp (Mobindopm), Hagani — CMC-iHdpopMyBaHHS.

Knient (epxarens) Moxke BiIMOBUTHCH Bia miakiaoueHHss CMC-iHpopMyBaHHS 3TiAHO 3 [IUM
nyHkToM 7.4.8 rnaBu 7 posauty II IlpaBui i3 3a3HaueHHSM Hpo e Y AHKETI-3asBlI Ha
oopmnenns koprnoparuBHoi BIIK (CranpaptHa dopma noxymenTtiB (Jomatok Ne 7.1. no
[IpaBuin)). Kinient ([epxxatens) moxe Bigmosutucs Bin CMC-iHpOpMyBaHHS TaKOX Micis
odopmienns BIIK B mopsaky, BusHaueHoMy 1tumu [IpaBumamu.

7.4.9. 3a 3asBoro Ha miAKIIFOYEHH/BinKItoueHHST «M0oOiH(GOpM» (piBEeHb PaxyHKY), IOJaHOI (3
3alOBHEHOI0 BIAMITKOIO mpo minkmtoueHHsi) Kmientom bankoBi 3rigHo 3 CraHmapTHOMO
dopmoro pokymentiB (Jlomarok Ne 7.6 no IlpaBwr), bank moBigomise KirieHta mpo Bci
3nificHeHi onepanii nmo Paxynky 3 BukopuctanHsaM BIIK mporo Kimienta i1 Bcix [lepxkarenis
nusixoM HazacwianHas CMC-moBigomiieHb Ha BuU3HaueHWM KIilieHTOM KOHTAakTHUN HOMEp
tenedony. BigkiarouenHs Bij mporo iHngopmyBanHs KiieHTa 3ailicHIOETBCS 3a 3asBOIO Ha
T IKJTFOYCeHHS/BiIKIIIOUeHHsT  «MoOinpopm» (piBeHb paxyHKy), MojaHOi (3 3amOBHEHOIO
BiIMITKOIO 1po BifgkrodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHnapTHOIO GOPMOIO TOKYMEHTIB
(Jdomatox Ne 7.6 mo ITpaBwmmn).

7.4.10. Knient ([epxatenp), y BHUIAIKy, SKIIO BiH BIAMOBHBCS Bia migkiatoueHHs CMC-
iHpopmyBanHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il [paswn, npu yknagaenHi JloroBopy, mae
TaKOX MOXJIMBICTh MiKII0UUTH CMC-iHpOopMyBaHHS B MailOyTHbOMY IIIJISIXOM:

- CKJIaIaHHSl y TIMCHbMOBOMY BHTJISIAI BIiTIOBITHOI 3asiBM 32 BH3HAYCHHM bBaHKOM 3pazkom
(mumre s KitienTa);

- nusixoM 3BepHeHHs B KoHTakT - nieHtp banky (nume ms [epxatens);

- yepe3 Cucremy onnaitn-6ankinry «KPEJLOBAHK» (mume mns BIIK 3a Ilotounumu
paxynkamu KitieHTiB, 1110 € Gi3HYHIMH 0COOAMU-TTIAIPUEMIIIMHU).
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7.4.11. YmoBu nHancwinanHs CMC-moBigomieHb B Mexkax HamganHs MoOingopm (CMC-
iHpOpMyBaHHS):

7.4.12. Knient ([epxarens), skuil He BigMoBuBcs Bia miakmoueHHs CMC-iHdopmyBaHHS,
OJTHOYACHO TMIITBEP/DKYE CBOIO BiIMOBY Bif oTpuMmaHHs CMC-TOBIIOMIIGHb MPO 3M1MCHEH1
omepariii mo [Torounomy paxynky 3 BIIK y Bumanky, skmo cyma Takoi oneparii CTaHOBUTh
10 100 (cta) rpuBeHb, AKIIO 1HIIE HE TIependadeHo numu [IpaBuiamu.

7.4.13. YmoBu 11. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BifHOCHH baHky Ta
Kumienra (depxarens) mogo CMC-iHpopMyBaHHs y HACTYITHUX BUIIAIKaX:

- sakmo Kmiearom ([epxartenem) 3miiicHena omeparis 1o I[lotouHoMy paxyHKy 3
BukopuctansiM bIIK B mepexi [nTepHer;

- sikuio ripu oopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kmient (epxarens), y ciocio
nepeadavenuii M myHkToM [IpaBui, BusiBuB 6akanus oTpumyBatu CMC-110BITOMIICHHS TIPO
yci 3niticHeHi omneparii KiienTa (epxkarens) mo [lorouHoMy paxyHKYy 3a SIKMM BHUITyIIIEHA
BIIK, He3anexxHo Bii CyMH TakKMX ONEparliii, a caMe: IUIIXOM 3BepHEHHS B KOHTakKT - eHTp
banky.

7.4.14. bank 3abe3neuye HaacwianHs CMC-noBigomiienb Koienty (Iepskarento) mig vac
kopuctyBanHsi Kmientom ([lepxarenem) BinmoBimHoro mocimyroro baHky, ska mependadae
3nilicHeHHs1 omepauiid mo Ilorounoro paxyHnky, 3a sikuM BumyiieHa BIIK, skmio inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiioMIIeHHsI TIO omepalisx, Aki 3aiiicHiooTecs Kiientom ([epxatenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyunieHa BIIK, naxcumarotscs
Knienty//[lepxkatemto nume B mnepioa 3 08.00 mo 24.00 rox. B poboui Ta HepoOoui IHI
HE3aJIEKHO BiJI MOMEHTY IIPOBEICHHS TaKOi Orepartii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeTbest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NIUIAXOM MpHETHAHHS A0 [UX [IpaBuin MiATBEpIKYE, IO
3000B’sa3anHs banky monqo CMC-iHdopMmyBaHHS BBaXXKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBigomieHHs, HagicaaHe bankoM Ha Bu3HadyeHui 3rigHo 3 mm. 7.4.8 ta/ado m. 7.4.9
rnasu 7 posauny Il [IpaBun Homep Tenedony, He nocTaBieHe Ha MoOunbHU npucTpiii Kirienrta
(Hepsxatenst To110) 3 HE3aJIeKHUX Bl baHKy mpuuuH, a came:

- 3 BUHHM oImlepaTopa TeleKOMyHiKalii, mo Hagae banky/Knienty ([epxkaremo) nociayru
MOOUTHHOTO 3B’A3KY, 200

-y 3B’SI3KY 13 BTPATOIO BIAMOBITHOTO KOHTAKTHOTO HOMEpPY TenedoHy Ta He MOBIJOMICHHS
bankoBi npo #oro 3MiHy y Hopsaky, nependadenomy [lpasunamu, abo

- B IHIIUX BUIAJKax He 3 BUHHU baHky.

7.4.18. Knienram, mo € Qi3uaHIMHA 0COO0aMU-TIIPUEMIIMH, K BHKOPUCTOBYIOTH CUCTEMY
Cucremy onnaitH-6ankinry «KPEJIOBAHK», indopwmariis, mo mae HamaBatucs baHkom
nusixom CMC-indopMyBaHHS, MOXKe HajaaBaTHCS baHKOM MHUIIXOM HajacHiIaHHS Push-
noBigoMieHb 3rigHo 3 [locionukom. Hancunanus push-noBimomieHHsSM Takoi iHdopmalii €
HaJIe)KHO BUMHEHUM baHKOM IMOBiIOMJICHHSM I1i€i iH(pOpMaIrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYTOBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. MOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB
8.1.1. bank Hanae mocmyru Kiienty mono po3mimenns KiaienToMm BkIaaiB (BKIaAiB HA BUMOTY
Ta CTPOKOBMX BKJaJIB) Yy HalllOHaJbHI Ta 1HO3EMHUX BaloTax Ha BxragHomy
paxyHky/Bxiagaux paxyHkax B baHKy Ta iX MNOBEpHEHHS 3 BHILIATOI0 OOYMOBJIEHHX
CropoHamH MPOILIEHTIB, a TaKOXK 13 cruiaroro Kinientom Bunaroponu banky 3rigno Tapudis.
8.1.2. bank BinkpuBae KitientoBi BritagHuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX
YHMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,
[IpaBunamu, Ta o1HUM 3 JI0rOBOPIB 1100 po3MillleHHS OAaHKIBCHKOTO BKJIATY.

JloroBopu 11010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Yy BUTIISII:

101



- T'enepanbHOro moroBopy OaHKIBCBKOTO BKJaxy Ta J[0IaTKOBOrO JOrOBOpY A0
['enepanbHOTO TOTOBOPY OAHKIBCHKOTO BKJIAIY;

- JloroBopy 6aHKiBCHKOT'O BKJIay;

- mnomanHs Kmientom EJl Ha BiIKpUTTS BKIamy 3a IOMOMOror 3aco0iB CucrteMu 3TigHO 3
n.6.3. T'maBu 6 Po3zminy II IlpaBun, BigmoBigHo mo ymoB Tapudis, IIpaBun Ta ommii,
BuOpanux Kiientom npu popmysanni takoro EJ] 3acobamu Cucremu;

- ykiaaeHHs J{oroBopy Mmoo po3MilieHHs OaHKIBCHKOT'O BKJIAMy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onaiiH-6ankiHTy «KPEJIOBAHKY.

B JloroBopax 1moa0 po3miimieHHs: 0aHKiBCbKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta iHIIII

YMOBH pO3MIIIEHHS BKJIaay Ha BkiiaqHoMmy paxyHKy.

8.1.2.1. I'enepanbHMil JOTOBip OaHKIBCHKOro BKJIaay Ta/abo JlomaTkoBwii AOTOBIp 10

I'enepanbHOro AOroBOpy 0aHKIBCHKOTO BKJIaMy MOXe mianucyBaTucs CTOpOHAMH y BUTIISAIL

enekTpoHHoro gokymenTa 3 KeamigikoBanumu EIT Cropin. Le 3aiiicHIOETBCS 3 000B’ I3KOBUM

JOTPUMAHHIM HACTYTHUX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacuwiae bankoBi 3acobamu Cucremu, 3
norpuManasaM 1. 6.2.5 . 6 posa. II IIpaBui, I'enepanbHuii AO0roBip 0aHKIBCHKOTO
BKJIay 260 JlomaTtkoBwmii 10oToBip 10 ['eHepasbHOTO JOTrOBOPY 0AHKIBCHKOTO BKIAAY Y
Burisiii Enextponnoro nokymenTa, mianucanoro KsamidikoBanum EIT Knienta. Take
HaJCHIaHHS 3iHCHIOEThCS KitieHToM B Mexkax OrepartliitHoro gacy;

- bank, sxmo BiH 3riIHUN Ha yKJIaJeHHS OTpUMaHOro 3aco0amu CUCTeMH IOTOBOPY,
HiAnucye oTpuManuil enekTponHuit norosip Keamidikosanum EIT banky;

- mianucanuit CTopoHamu elneKTpoHHUM ['eHepanbHU JOroBip OAHKIBCHKOTO BKIIATY
abo [lomatkoBuii moroBip a0 ['eHepadbHOro MOroBOpY OaHKIBCHKOTO BKIIATY
HagcunaeTbesi bankom KiieHTOBI Ha ajpecy enekTpoHHOI momrtu (e-mail), BkazaHy
Kiienrom B Takomy moroBopi. Y pasi gKmo (yHKIIOHAJIBHI MOXKIHMBOCTI (30Kpema,
10710 00CATY €JIEKTPOHHOIO JOKYMEHTa, 10 nepenaerbes) CucteMu J03BOJIAIOTH 11,
To migmucanuii CTopoHaMu eJeKTPOHHUH [ eHepanbHuii JOroBip 0aHKIBCHKOTO BKIIATy
abo onatkoBuil moroip 10 ['eHepaibHOro IOroBopy OaHKIBCHKOTO BKIIAy MOXKE
Hancunatucs Kimentosi 3acobamu Cuctemu, 3 JoTpuMaHHsIM 1. 6.2.5 1. 6 posn. 11
[TpaBuut, Oe3 HAACKIAHHS HA aJIpecy elNeKTPOHHOI oIty (e-mail).

8.1.3.bank Mae mpaBo BuMaraTu Bij KitieHTa HagaHHS ycixX TOKYMEHTIB, HEOOXITHHUX 3TiTHO

YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, AJs BIAKPUTTS BrilagHOTO paxyHKy.

8.1.4.Koxen Bknan, sikuii opopmisierbess duepe3 Cucremy (3rigHO 3 TYHKTOM 6.3 riaBu 6

pozniny Il nux IIpaBui), po3MilyeTbcst Ha OKpeMoMy BkiiagHoMy paxyHKy.

8.1.5.BiamoBigno n0 JloroBopy mono po3MilieHHS OaHKIBCHKOTO BKJIaTy, baHk Moxe

BigkpuTu KiienToBi HacTynHi BknagHi paxyHku:

- KOPOTKOCTPOKOB1 BKJ1a/iH1 paXyHKH B HalllOHAJIBHIN Ta IHO3€MHHUX BaJTIOTAX JIJIsl PO3MIIICHHS

CTPOKOBHX BKJIAJIIB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOTI ISl pO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. MOPAJIOK IMTPOBEJEHHSI ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHT Mae npaBo po3mintyBatu B baHky Oyab-gKy KiJIbKICTb BKJIAIIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB TIPY YMOBI yKJIaJieHHs [ eHepabHOro JoroBopy O0aHKiBchbKkoro Bkiaay. KoskeH Takuii
CTPOKOBHH BKJIaa 0OQGOpMIIIEThCS J[0aTKOBHM JOTOBOPOM JI0 [ 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KiieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamuauii paxyHok y baHky/po3MicTuTH Ha
Bxuiagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JloroBopoM MI0/I0 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTSITOM JHS YKJIAaJEHHS TaKOro
JloroBopy 1100 pO3MIIEHHS] OaHKIBCHKOTO BKIAAy, SKIIO IHIIMHA CTPOK (TEpMiH) HE
nepeadavenuii J{oroBopoM 110,10 po3MilieHHs] 0aHKIBCHKOTO BKJIATY.

8.2.4. Jlorosip 1mo/10 po3MilieHHs] OaHKiBCBKOTO BKJIQJy BBaXA€ThCS HEYKJIAJICHHM Yy pasi
HEHAaJIXO/KEHHS IPOIIOBUX KOIITIB Ha Bruramauii paxyHok KitieHTa B cyMi Ta B CTPOK (TEpPMiH),
nependaueni [IpaBunamu Ta JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAMY.
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8.2.5. Indopmanisg 1010 yMOB po3MilieHHs Bkiaay Ta Tapudu onpumogHioeTbess bankom Ha
[aTepHeT-cTOpiHIl baHky Ta/ab0 y 3araapHOAOCTYTHUX MICIX BifIiIeHh baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TEpMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijcTaBi airounx Tapudis, ux [IpaBun Ta JloroBopy om0 po3MimieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumajKy HEJOCTATHOCTI/BIACYTHOCTI KOIITIB JJIsi CIJIaTH BHUHAropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy Ha/IaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBChKOIO BKJIaay Ta numu [IpaBuiamu.

8.2.8. Bxuag po3mimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CrtopoHamu
JloroBopy 110,10 pO3MillIeHHS OaHKIBCHKOTO BKJIA]TY.

8.2.9. laToro po3MilleHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxXyBaHHS KOIITIB Ha
Bxnannuit paxyHok 3a JIoroBopoM 1010 po3MillleHHs 0aHKIBCHKOTO BKJIAJTY.

8.2.10. dakT po3MillleHHS KOIITIB HA BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MiATBEPIKYETHCS
JloroBopoM 1070 PO3MIIIEHHsT OaHKIBCHKOTO BKJIAQy Ta BIAMOBIAHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. /Insa BKJIamy, sIKMW Tepeadadae MOMOBHEHHS JOJaTKOBUMHU BHECKaMH, CyMa BKJIAIY
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
Bu3HaueHoi Tapudamu Ha naty ykinageHHs JloroBopy IoAO0 pO3MIIIEHHS OaHKiBCHKOTO
BKJIQ/Iy) Ta IOJATKOBHX (HACTYITHMX) BHECKIB.

8.2.12. BHeceHHs KOIITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS NEPBUHHOTO BHECKY Ta
MOTIOBHEHHSI BKJIA/y OJATKOBHMMH BHECKaMH, SIKIIO Take MpaBo mependadeHo JloroBopom
I0JI0 pO3MilleHHsI 0aHKIBCHKOTO BKIJIANY), 3A1MCHIOETbCA KiieHTOM 0e3roTiBKOBO, IIISIXOM
nepepaxyBaHHsl KOINTIB HAa #Woro BkiagHwii paxyHOK 3 BIACHOTO(-UX) IOTOYHOTO(-UX)
paxyHky(-iB), BinkpuToro(-ux) B banky Ta/abo skmo 1e nepenbadeno I[IpaBumamu Ta/abo
JloroBopoM Imo0 po3MimieHHsT OaHKIBCHKOTO BKJIAIY, - 3 HMOTOYHOTO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMUX OaHKaX, a0o, y BUIIJKax J03BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IUIATKHOTO (-MX) paxyHKY(-iB) B IHIIMX HaJaBayax IJIATIXHUAX HOCIYT.

8.2.13. IloBepHeHHs Bkiaay (B TOMY YHKCJII YAaCTKOBE TOBEPHEHHS KOIITIB 3 BKIAAy Ha
BUMOTY, SIKILIO Take IependadeHo ymoBaMu JloroBopy I0A0 pO3MilIEHHS OaHKIBCHKOTO
BKJIa/ly) 3/1HCHIOETbC BaHKOM 6€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KOWTiB Ha [loTounuit
paxyHok Kiienra, Binkputuii B banky, abo Ha motoyHuil paxyHok KiieHTa, BIAKpUTHN B
iHIIOMY 0aHKYy, SKIIO 1€ nependayeHo ymoBaMu JloroBopy moJ1o po3MilieHHs! 0aHKIBCHKOTO
BKJIay, a00, y BHIIQJKax J/JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATIKHHNA PaxyHOK
KrienTa, BiAKpUTHi B 1HIIOMY HaJaBayi MIATIXHUX MOCIYT, SKIIO 1€ IepeadaueH0 YMOBaMU
JloroBopy 11010 pO3MillIeHHs] OaHKIBCHKOTO BKJIAJTY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (IIOBHE/4aCTKOBE MepepaxyBaHHs KOLITIB 3 BKJIaLy)
MOJIMBE JIUIIIE TTOYMHAIOYH 3 JaTH OJHIET 3 TTO/1H, 1110 HacTaJla MepIIok:

- oTpuMaHHs baHKOM MOBiIOMIIEHHS-BIAMOBIAL 3 BIAMITKOIO MPO B3ATTSA BKiIamHoro paxyHkKy
Ha O0JIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHs baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BriagHoTro
paxyHKy Ha 0OJIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- laTa BU3HAYEHa fIK JlaTa B3ATTS BKkiagHOro paxyHKy Ha 00JiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOILUTIB 3 BKJIaAy (MTOBHE Ta/ab0 YaCTKOBE) MiITBEPKYETHCS
BIJIMOBIAHUMH IJIATIKHUMU 1HCTPYKLISIMH UM 1HIIUMU JOKYMEHTaMH 10JI0 PO3PAXYHKIB.

8.3. HAPAXYBAHHS 1 BUIVIATA NMPOLEHTIB IO BKJIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS NMPOIIEHTIB 110 BKJIAY 3iHICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. /Ina Bkmaay 3rigHo 3 J[oroBOpoM 100 pO3MilIEHHS OaHKIBCHKOTO BKJIAAY, IIO
yKIIaaeHui nuisixoM mianucadds Ctoponamu BiamoBiaHoi CTanmapTHOT GOpMHU JOKYMEHTIB, B
T. Y. YKJIaJEHOrOo B eNeKTpoHHIH ¢opmi 3acobammu Cucremu OHIANHH-OAHKIHTY
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«KPEJIOBAHK», — 3rigHo 3 ymoBamu mnignucasoro Croponamu gorosopy (Jomatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu I[IpaBui.

8.3.1.2. lna Bkiany, axkuii opopmisierscst uepe3 Cuctemy (3rifHO 3 TYHKTOM 6.3 ri1aBu 6
po3ainy Il mux [IpaBuit), mporeHTH HapaxoOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOLITIB 3a BKJIAJI0M Ha BKilalHOMY paxyHKY;

0) 110/10 KOXHOI CyMH KOINTIB, BHECEHHX Ha BKJIAJ 3TiHO 3 JIOTOBOPOM IIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJaay (PO3MIIIEHHS KOIITIB Ha BKJAJ Ta/a00 TMOMOBHEHHS BKIIATY), B TOMY
YHUCITI IIOJI0 CYMH 3apaxyBaHHS MPOIICHTIB Ha Bkitaguuii paxyHoK (Kamitajizallii MpomeHTIB),
- 3 THs1, HACTYITHOTO 32 JIHEM 3apaxyBaHHA i€l cyMH Ha BkianHuil paxyHoK;

B) JI0 JHS, SIKUH Iepely€e CIUCAaHHIO CyMH BKJIaay 3 BkiagHOro paxyHKy Al MOBEPHEHHS
Knientoni abo 3 iHIIUX MiACTaB, a Ut YaCTHHU BKiany, ska ciucyerses 3 Bkinagnoro paxyHky
JOCTPOKOBO — 10 JIHS, SIKMH mepenye ii criucanHio 3 BkilagHoOro paxyHKy.

8.3.2. [IporeHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUILIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAKOTHCSl yMOBaMU J[oroBopiB 11010 po3MillleHHs! 0aHKIBCbKUX BKJaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmaris npo akTyanbHi IPOLEHTHI CTABKU 3a CTPOKOBUMHU BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTUThCs B Tapudax.

Po3mip npoLeHTIB 3a CTPOKOBUM BKJIaJ10M, orokeHuit Croponamu B Jlorosopi 11010
PO3MiIIeHHsT 0aHKIBCHKOTO BKJIAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIAAY HE 3MIHIOETHCH,
SKILO 1HIIE HE BU3HAYeHO J[0roBOpOM 111010 pO3MILLIEHHs OaHKIBCHKOT'O BKJIAAY.

Po3mip mporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3HA4a€ThCs Jl0roBOPOM II00 PO3MILIICHHS
0aHKIBCBKOT'O BKJIaay Ta Moxe OyTu 3MiHeHud bankoM omHocTOpoHHBO. 3MiHa bankom
PO3Mipy TIPOIICHTIB 3a BKJIAJIOM Ha BUMOTY 3IIMCHIOEThCS IIUITXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKkiaaeHHss CTOpOHaMU JI0TOBOPY MPO BHECEHHS 3MiH 10 JloroBopy moao
PO3MiIIeHHS OaHKIBCHKOTO BKIIAJTY ).

ITpo 3miny bankoMm po3Mmipy HpOILEHTIB 3a BKJaJOM Ha BUMOry baHk moBigomise
KiienTa uuisxom onpuitogHeHHs 3MiH 10 Tapudis (ado 3minenux Tapudis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi rmaBoro 6 posainy I [lpaBun. 3miHeHHE po3Mip NPOIEHTHOI CTaBKH
3aCTOCOBYETHCS 3 AATH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. IIpu HapaxyBaHHI IPOLIEHTIB MPUUMaEThCs (PaKTUUHA KUIBKICTh JHIB B POLI, MiCAILI.
8.3.4. Bumnata HapaxoBaHUX TMPOIEHTIB 1O BKJIAXy MPOBOAMTHCSA y BIAMOBIIHOCTI O YMOB
JloroBopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIaay Ta nux [IpaBui, a 11 BKJIaliB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXJIUBICTH JOCTPOKOBOrO IMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnependaueHa JloroBopoM HI00 po3MiLIEHHsS OaHKIBCHKOTO
BKJIaay, baHk, 31iliCHIOE mepepaxyHOK IpPOLEHTIB 3riIHO 3 yMOBaMH, IMeper0auyeHUMHU
BIIOBIAHUM J{0roBOpOM 110710 pO3MIIIEHHS 0aHKIBCHKOTO BKIIAJTY.

8.3.6. HapaxoBani mpoueHTH no Bkinagy bank Burutadye KiieHTOBI OJHMM 13 HacTYIMHHX
CIOCO01B:

- Ha [lotounmii paxyHok Kimienta B banky, 3a3Hauenuii B JloroBopi 1100 pO3MIlLIEHHS
0aHKIBCHKOTO BKJIAY;

abo

- Ha moToyHuM paxyHok Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi 1100 po3MilieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJIATDKHUM paXyHOK B 1HIIOMY HaJaBaul IUIATDKHHUX TOCIYT, 3a3HayeHuid B Jlorosopi
1010 PO3MIIIIEHHST OaHKIBCHKOTO BKJIATy, SIKIIO II€ I03BOJIEHO 3aKOHOJJAaBCTBOM Y KpaiHH,

abo

- Ha Bxnanuuii paxyHok Kiienta B banky, 3a3HaueHuit B JloroBopi 100 po3MilEHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIUTadyBaTh BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo odymosineni Tapudamn) 3a onepariisiMy, OB’ sI3aHUMHU 3 0GOPMIICHHIM Ta/abo
00CITyroByBaHHSM BKJIAY.
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8.3.8. SIkmo 3ayMmIoK KOINTiB Ha BkiIagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaJbHOI CyMH
BKJIaQy, BH3HaueHoi Tapudamm Ha mgaty ykiIageHHs JlOoroBopy IOIO PpO3MILICHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY YHCJi BHACIIJIOK MPHUMYCOBOTO CITUCAHHS KOIITIB Ha MiCTaBi
BCTAHOBJICHUX 3aKOHOAABCTBOM JIOKYMEHTIB Ta Y BUIAJKaX, IepeJ0aueHNX 3aKOHOIaBCTBOM,
bank 30008B’s13anmii iHpopMmyBaTi KitieHTa NUIIXOM HaJCUIaHHA JIMCTA HA HOTO ajgpecy mpo
CIIMCaHHSA KOIITIB 3 BKilaHOTO paxyHKy Ta HEOOXiJHICTh BiTHOBUTH CyMy BKJIAIy MPOTSITOM
30 (TpuAnsITH) KaJeHAapHUX JHIB 3 AHS ofepxkaHHsI KilieHTOM BiAMOBITHOTO JTUCTA.

8.4. IPUNIMHEHHSA AIi JOTOBOPY IIOJO PO3SMIIMIEHHS BAHKIBCBKOI'O
BKJIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIIAJHOI'O PAXVYHKY,
IMPOJIOHTI'ALIISA BKJIAAY

8.4.1.bank 3000B’S3y€ThCS B JeHb 3aKiHUCHHS CTPOKY Aii JloroBopy MO0 pPO3MIIICHHS
0aHKIBCHKOTO BKJaay a0o B J€Hb WOTO JIOCTPOKOBOTO pPO3ipBaHHS (SKIIO MOXKJIHMBICTH
JIOCTPOKOBOT'O pO3ipBaHHs TnependadeHa JloroBopoMm 11010 po3MilIeHHS OaHKIBCHKOTO
BKJIQNY):

- noBepHyTH KiIieHTOBI CyMy BKJIa/1y/3aJIUIIOK CYyMH BKJIaay;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOLEHTH 3a MPOLEHTHOIO CTAaBKOIO,
00yMoBIIeHO0 J[OroBOpOM 11010 pO3MIIIIEHHS OaHKIBCHKOTO BKJIa1y 200 3MIHEHOIO Y MOPSAKY,
oOymoBiieHOMYy JIOTOBOPOM MO0 pO3MINICHHS OaHKIBCBKOTO BKIAAy Ta/a00 IUMU
[MpaBunamu (a y BHIAIKy IOCTPOKOBOTO pO3IpBaHHS CTPOKOBOIO BKJIAAYy - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOIEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilleHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKIIATY,
3MEHIIYIOYH MPH [IbOMY CyMYy BKJIaJy, IIIO TIOBEPTAETHCS, HA CYMY HAJIMIIKOBO BUILUIAYEHUX
MIPOIICHTIB).

B Ttakomy BHIIaAKy IOBEpHEHHsS BKJIAQy Ta BHIUIATA MPOICHTIB 3IIHCHIOETHCS Ha
noTo4yHuit paxyHok Kiienra, Bkazanuii y JloroBopi moao po3miinieHHs: 6aHKiBCHKOTO BKIIAIY.
8.4.2.Y Bumanky, sKmo CTpoK (TepMmiH) BUKOHaHHS baHKOM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIQy/3aJMILIKy CyMH BKJIaJy/4acTKOBOTO MOBEPHEHHS CyMH BKJIaay Ta/abo
BUIJIATH TPOLIEHTIB, O0OYMOBJIEHHUX JlOroBOpoM I10/10 PO3MIIIEHHS OaHKIBCHKOTO BKJIAMY,
MpHUIMaae Ha BUXIIHUHN, CBITKOBUI a00 HEPOOOUMil IeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS
Ha nepinii bankiBChKU IeHb, SKUW HACTYTIA€ 3a BUX1THUM, CBATKOBUM a00 HEPOOOUNM JTHEM,
3 HapaxXyBaHHSIM MPOIEHTIB 3a I1i JIHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3MmilieHHs OaHKIBCHKOTO BKJIAJTY, Y BUMAJIKY
3aKiHUEHHsI CTPOKY (TepMiHy) Jii BKIaay:

- bank 3nilicHioe mnoBepHeHHS KilieHTOBI BKJIaay/3ajuIIKy CyMH BKJIaay Ta BHILIATy
HapaxOBaHHUX MPOIEHTIB;

abo

- BKJAQJ TPOJIOHTOBYETbCA Ha YMOBaxX BHM3HAYeHHMX JIOroBOpoM 111010 PO3MILEHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. Sxmo JloroBopoM 1110710 pO3MIILIEHHs OaHKIBCHKOTO BKJIay Mepe0adeHo MOKINBICTh
JIOCTPOKOBOT'O TTOBEPHEHHS BKJIaIy/3JIMIIIKY CyMU BKJIay 3a iHimiatuBoro KiienTa, To:
8.4.4.1. CTOCOBHO 4YacTKOBOI'O JOCTPOKOBOIO IOBepHEHHs Bkiagy CTOpPOHU KepyroTbes
JloroBopoM OaHKIBCHKOTO BKJIQY.

8.4.4.2. llloo MOBHOTO AOCTPOKOBOTO MOBEPHEHHSI BKJIA/1y/3aIMIIKY CYMH BKIIAJTy:

a) KiienT 3000B’s13aHuil mogaTtu 3asiBy MpO 3aKPUTTS BKJIAJHOTO (JIEMO3UTHOIO) PaXyHKY He
MeHII sK 3a 2 (nBa) baHKIBCHKMX JHI J0 MPOIMOHOBAHOTO JHSI MPUIIMHEHHS BKJIAJHUX
MPaBOBITHOCUH. 3asiBa MOJAEThCs 3TiMHO 3 CraHmapTHOO (OPMOIO JTOKYMEHTIB, IO €
Honatkom Ne 8.5 no IlpaBui abo B moBUIBbHIN (opmi. 3asBa mpo 3aKpUTTS BKIAJIHOTO
(TET03UTHOTO) PaXyHKY Ma€ MICTUTH 00OB’SI3KOB1 PEKBI3UTH Ta OyTH 3aITOBHEHOIO BIMTOBITHO
710 HOpMaTHBHO-TIpaBoBoro akTy HBY, 1m0 BctanoB:moe BianoiaHi Bumory. LnsxoM noganus
baHKkoBi 3asBU MPO 3aKPUTTS BKIAIHOTO (JIEMO3UTHOTO) paxyHKy 3 JOoTpuMaHHsIM JloroBopy
0aHKIBCHKOT'O BKJIAQy Ta 3aKOHOAAaBCTBA YKpaiHM KIlieHT 1OCTPOKOBO OJHOCTOPOHHBO
po3puBae Jlorosip 6aHKIBCHKOTO BKJIAY;
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0) bank, B neHp 3a3HaueHuil y BiAMOBIHIM 3asBi KitieHTa, ane He mBuamIe, HixX Ha 2 (Ipyruii)
baHKIBCbKMI J1eHb MICIIs 3aKIHUEHHs AHA Oofep>kaHHS baHKOM 1aHOi 3asBU, MOBEPTAE CyMy
BKJIQIy/3QJIMIIIOK CYMH BKJIQJy Ta BHIUIauy€ HapaxoBaHi/liepepaxoBaHi mpoueHTH. s
CTPOKOBHX BKJIAJIB IPOLEHTU IEPEPaxOBYIOTbCS 3a MPOLIEHTHOI CTaBKOIO, BU3HAYCHOIO
JloroBopoM 110,10 po3MilieHHs1 0aHKIBCHKOTO BKJIA/Ty, SIKa 3aCTOCOBYETHCS IPH JOCTPOKOBOMY
[IOBEpHEHHI BKJIa/1y:

- Y BHUIQJKY JOCTPOKOBOrO moBepHEeHHs KIli€HTOBI BKIamy, SIKMM HE MPOJOHTOBYBABCH,
IIPOLICHTH BUILIAYYIOThCS 3a IEpioJl, MOYMHAKYM 3 JHS HACTYIHOIO 3a JHEM DPO3MILICHHS
KOIITIB Ha Brmaguuii paxyHOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOoBI;

-y BHIIAQJAKY JOCTPOKOBOTO IOBepHEHHs KIll€HTOBI NMPOJOHIOBAaHOrO BKJIAXy IPOLEHTH
BUIUIAYYIOTHCS 32 MepioJ], TOYMHAIOYM 3 JTHS OCTAHHBOI MPOJIOHTALli BKJIAAY 0 JHSA, KUK
nepeaye ioro mnoBepHeHHIO KilleHTOBI (NpoLEHTH 3a NepioJl 10 MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MMiUISITal0Th MepepaxyBaHHIO).

ITpu ubomy, Kiient nopydae banky yrpumaru cyMy HaJUIMIIKOBO BUILJIAYEHHMX IPOLEHTIB 13
CYMH BKJIAJy.

8.4.5. BriramHuii paxyHOK, BKa3aHuil B J[oroBopi moa0 po3MilieHHs 0aHKIBCHKOTO BKIIAIY,
3aKpUBAETHCS:

8.4.5.1. He mi3uime HactynHoro bankiBchkoro AHs micis (B CyKyIMHOCTI):

a) IHS MPUIMHEHHS, B TOMY YHCIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbpHOro 10roBopy 6aHKIBCHKOI'O BKJIALYy;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIAJHUX IPABOBIJHOCHH, 110 BUHMKIM 3rifiHO 3 nojgaHuM Kiientom EJl Ha BigkpuTTs
BKJIQJTy 3a OTIOMOT 00 3ac00iB CucTeMH;

- JloroBopy 10710 po3MilieHHs] OaHKIBCHKOTO BKJIAAy YKIJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonoMororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3miCHEHHS BCIX 3aBepIIANBPHUX IUIATDKHUX oOIepariii 3a BiAnoBiaHMM Bxiagaum
PaxyHKOM.

8.4.5.2. B iHIIMX BHIAAKaX, BUSHAYEHHUX 3aKOHOJAaBCTBOM.

8.4.6. Bxiiax Moxe OyTH TPOJIOHTOBaHWH y BHIMAJKaxX, SKIIO 1€ MepeadadeH0 yMOBaMHU
Jloropopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIATY.

I'TABA 9. OBJIYTOBYBAHHS KPEAUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PE3UJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BalOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCRKMX MeETalax, HaJaHOTO
HepesuaeHToM Ykpainu Kiienrosi banky (Hagani — [lo3uka Big Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBAaX, BU3HaYEHUX YNHHUM 3aKOHOJaBCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
O6cmyroyBanHst [lo3uku Bim HepesuneHTa KiieHTa MOXIHBE 3a HASBHOCTI JIFOYOTO
JloroBopy OaHKIBCBKOT'O paxyHKy, YyKjaaeHoro Mik bankom Tta KiieHTOM-pe3uneHTOM
VYkpaiau 3rigao 3 [IpaBunamu.
9.2. 3 merorwo obcinyroByBanHs bankom [lo3uku Bin HepesuieHTa, BianmoBimHuit KimieHT
3000B’a3aHui 3BepHYTHCS 10 banky nuisixom noganHs banky mucbMoBOI 3asBH, 3TiHO 13
ctrannaptHoro ¢opmoro gokyMmMeHTiB ([omatox Ne9.1. mo IlpaBmi), Ta JOKYMEHTIB,
nepea0aYeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
9.3. V pa3si 3BepHeHHs KiienTa mono o6ciyropyBanHs [1o3uku Bij Hepe3uaeHTa Ta MOJaHHS
JOKYMEHTIB, TepeqdauyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mnocmyru 3
pO3MIIsIly 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiAMOBIAHOCTI goroBopy Ilosuku Bifg
HEpe3HJIeHTa Ta/abo omepaliid 3a TaKAM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Harisgy Ta/abo ¢iHaHCOBOTO
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MOHITOPHHTY, a TAKOX III0J0 MOXKIIMBOCTI 00cmyroByBanHs bankom BinmoBigHoi [1o3uku Bin
HepesuieHTa. Bkazanuii po3riisg JOKyMEHTIB BKIIIOYA€E, KPIM 1HIIIOTO, aHaJli3 B YaCTHHI OI[IHKH
BiJIIIOBITHOCTI BapTOCTI 30BHIIIHBOTO 3aMI03MUEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
nepeBipky MokyMeHTiB (iHdopwmarlii) mpo BamroTHI omeparii Kiienta Ta BigomocTel mpo
YYaCHMKIB BaJIOTHHX OIEpalliif, y BIAMOBIAHOCTI 10 BUMOT YMHHOTO 3aKOHOJABCTBA, IO
pEryJIo€e TOPSAIOK 3IHCHEHHs OaHKaMM aHai3y Ta MEpeBipKU TOKyMeHTIB (iH(opmartii) mpo
BAJIIOTHI onepariii Ta ix yuacHukiB. 3a HeoOXigHOCTI baHk mae npaBo BuTpeOyBaru Bij Kiienra,
a KimienT 3000B’s13aHuii HagaTH baHKOB1 01aTKOBI TIOKyMeHTH (1H(opMaIriro).

[Mocmyrn Banky 3 po3rismy MOKYMEHTIB OIUIA4yIOThCs 3rigHO 3 Tapudamu, mo ix
HaJaHHS HE3aJIeXHO BiJl TOTO Y B MOAANbIIOMY baHKOM 00CIyroByBaTUMETHCS BIAMOBIIHA
[To3uka Bix Hepe3uaenta.  CTpok po3risiny AOKyMeHTIB bankom crtaHOBHTH 5 (11'4Tb)
poOoYMX IHIB IMCISA JaTH OTPUMaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHpopMmarii) a7 po3rsAay (B TOMY YHCI OO MOJAIBIIOTO 0OCIYyroBYBaHHS 3 BpaXyBaHHAM
BHECEHMX 3MiH 710 yMOB [103uKu BiJ HEPE3UICHTA).

9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMarllii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bin Kiienra (BignmosigHo KiieHT 3000B’s13aHMI HamaTu ix
banky) moxymeHTH Ta/abo iHdopmariro, siki HeoOXimHi baHKy st BUKOHaHHS (QYHKIIN
BaJIIOTHOTO HArIsiAy 3a omepailisiMu KiieHTa, MOB'SI3aHUMU 3 OTPUMAHHSAM 1 TOBEPHEHHSIM
[To3uku Bixg Hepe3WAEHTA, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEpeBIPKU JTOKYMEHTIB
(indopmariii) mpo BallIOTHI oOmeparii, a TakoX AOKyMeHTIB (iHdopmaillii), mependadeHux
3aKOHOJABCTBOM Ykpainu y cdepi [IBK/OT.

9.5. V Bumaaky, fKIIO YHHHUM 3aKOHOJABCTBOM YKpaiHu mnepeadadeHo HEOOXiTHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, MOTOJUKCHHS, JT03BOJNY, 3IIHCHEHHS peecTpamii TOIIO)
baHnkoM yHOBHOBaXXEHHX JepaBHUX a0o0 IHIIMX OpraHiB, TO Take i1H(GOPMYBaHHS
3MIACHIOETECST BaHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBITHOCTI moroBopy Ilo3uku Bix
Hepe3uIeHTa Ta/abo omepailiif 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOrO Harmsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, @ TaKOX BCTAaHOBIIEHHS MOJIMBOCTI 00cimyroByBaHHs baHkoMm BiAmoBigHOT
[To3uku Biz HEpEe3UEHTA.

9.6. bank BmpaBi BiIMOBUTH B 00CIyroByBaHH1 BiinoBigHoi [1o3uku Bix Hepe3uaeHTa Ta/abo
3A1MCHEHHI omepaitii 3a joropopom [lo3uku Bij HEpe3UaeHTA:

9.6.1. saxmo 3 orpumaHux baHkoM JOKyMeHTIB Ta iH¢popMalii baHk He BCcTaHOBUB (B TOMY
YHUCJII HE Ma€ MOKJIMBOCTI BCTAHOBUTHU) BIAMOBITHICTH A0roBOpy llo3uku Bim HepesujeHTa
Ta/abo omeparrii 3a TaKUM JOTOBOPOM BUMOTaM 3aKOHO/IABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
opraHiB YkpaiHu y cepi BaIFOTHOTO HArJsiAy Ta/abo (piHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00cTyroByBatu BianoBigHy Ilo3uky Bl Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX MTPUYHH,

9.6.3. sxuio Knient He HagaB HeoOxinny banky iHdopmartiro abo T0KyMeHTH;

9.6.4. sxmo i yac 31iHCHEHHS aHai3y Ta MePEeBipKU TOKYMEHTIB PO BAMIOTHI oneparlii bank
BUSIBUB O3HAKU 3/1iliCHeHHs1 BaHKOM pU3HMKOBOI TisTbHOCTI/HAABHOCTI MiA03p, 110 XapakTep abo
Hachigku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3meKy
BUKOPHUCTAaHHS baHKy 3 METOIO BUBEJECHHSIM KaIliTaliB, JIETaTi3aIi€l0 KpUMIHATHHUX JOXO/IIB,
HEBCTAaHOBJIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKa(-iB) [KoHTposiepa(-iB)]
Ta/abo MOA0 SKUX € IMiJICTaBU BBAKATH, 110 BOHU BHKOPHUCTOBYIOTH areHTiB, HOMiHaJbHUX
yTpUMyBadiB (HOMIHQJbHUX BJIACHHUKIB) a00 TOCEPEIHUKIB 3 METOK IPUXOBYBAHHS
KiHLeBoro(-ux) OeHediniapHoro(-ux) BaacHuka(-iB) [KoHTposepa(-iB)], Hempo3opa CTPyKTypa
BJIACHOCTI, HEBIIMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aM03UYCHHS PUHKOBUM yMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00O HEHaJEeKHOro BUKOHaHHA KIieHTOM BUMOI YUHHOTO
3aKOHOJIABCTBA, 110 PETYJIIOIOTH BITHOCHHH MIOA0 00cIyroByBaHHs [103uKH Bij HEpe3HIeHTA;
9.6.6. B iHIIKMX BUMAJAKAaX, 1110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/abo0 [IpaBui.

9.7. IIpo BimMOBY B 00OCITyTOBYBaHHI BiAMOBiIHOT [103WKH B Hepe3nueHTa Ta/a00 31iHCHEHH]
omepariii 3a goroBopoM Ilo3uku Big Hepesunenta bank nosinomiisie Kiienra.

9.8. baHk 3000B's13y€ThCS:
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- 3apaxoByBaTH BatOTHI IiHHOCTI Ha [loTouHmii paxyHok KiieHTa, 0 HaAXOIATH Bif
HEPE3HJICHTAa SK IO3WKa/KPEAUT/IOBOPOTHA (piHAHCOBA JIOMOMOTa Y BIAMOBITHOCTI 10
norosopy [lo3uku Bil HEpE3UICHTA;

- cnucyBatu 3 [loTounoro paxynky KiieHTa KOIITH Ha MiJCTaBl TUIATKHOI 1HCTPYKINT B
1HO3eMHIll BaIOTI/TPUBHI/0OAHKIBCHKMX MeETallax Ha KOPUCTh HEPE3HUJCHTa B PaXyHOK
norameHHs [lo3uku Bij Hepe3uaeHTa (OCHOBHOI CyMH, MPOIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBamMu 10TOBOpY [103HMKY BiJl HEPE3UICHTA;

- noxaBatd HBY y Bu3HaueHi CTpoku (TEpMiHM) 3BITHICTh IIPO OIeparlii 3a J0roBOpoM
[To3uku Bix HEpe3uACHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’ I3y €ThCSI:

- CBOEYACHO NojaBatu 710 banky Ha oro BUMOTY BCIO HEOOXiqHY iH(OpMAIIiIO Ta JOKYMEHTH
3 METOIO 3/IiiiCHeHHs] BaHKOM HaJIe)KHOTO HAIJISILy, B TOMY YHCIIi 32 OIEpallisiMu, IOB'I3aHUMHA
3 OTpUMaHHSM 1 moBepHeHHM [1o3uku Bij HEepe3ueHTa, HeoOXiqH1 JOKyMeHTH (iH(popMaIliio)
Ul 3MiMCHeHHS baHkoM BceOiYHOro aHaiizy Ta MepeBipku JOKyMeHTIB (iHdopmarlii) mpo
BaMIOTHI oneparii KiieHTa, BijoMocTell Mpo y4acHUKIB LUX OmNepalliif, y BiAMOBIAHOCTI 10
BUMOT YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHWU;

- CIuTavyBaTH BUHAropoay banky (B po3aMipi, MOPSIAKY Ta B CTPOKH (TEPMiHH), 110 00yMOBJIEHI
Tapucdamu) 3a omeparnisiMu, 1MoB’si3aHUMHU 3 00ciyroByBaHHsAM [lo3uku BiJg Hepe3uaeHTa, a
TaKOX 32 IHIIMMH OTIEPAIISIMH, SIKI BHHHUKAIOTh 3 METOIO 3a0e3reueHHs BUKOHaHHs CTOpOHaMU
yMoB 11i€i rnaBu [Ipasui;

- HagaBaTu baHKy 3BiTHICTH TIPO omepailii 3a JoroBopom [1o3uku B HEpe3uIeHTa, BiIOBIIHO
0 BHUMOT, mepeadadyeHMX HOPMATUBHO-TIpaBOBUMHU akTamu HBY 3 mnurtans opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 mogaeThbest 10 HBY.

9.10. bank 3a1liCHIOE HATJISA/ 32 BIAMOBIIHICTIO CTPOKIB BUKOHAHHS 3000B’SI3aHb Ta 0OCSTIB
MepepaxoBaHOl HEPE3UIACHTY 1HO3EMHOI BAMIOTH oOcsiraMm (akTUIHO ojepxaHoi Kirientom
[To3uku BiJl HEpE3UIEHTA, IPOLICHTIB 3a i KOPUCTYBaHHS, KOMICi, IHIITUX TJIaTEXiB.

TJIABA 10. HAITJAHHSI B KOPUCTYBAHHSA THAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJIAHHA B KOPUCTYBAHHS IHIUBIIYAJIBHOI'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yMmoOBax BCTaHOBJIEHHUX IUMHU [IpaBuiamMu Ta yKIaJA€HUM 3TiIHO 3
CrannaptHoto ¢popmoro nokymenta ([omatok Ne 10 go [IpaBui) JloroBopom 1100 HaJlaHHS B
KOPUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hagae KiieHTy B TUMuYacoBe IUIaTHE KOPUCTYBAaHHS
Ceiid B [lemozutHomy cxoBuii/ceidi Biaainenas banky, Hanani - Jlenmo3utHe cxoBwuiie/ceid,
s po3MmimienHs B Ceiigi Kimientom peueit. Jloctyn no Ceiidy HagaeTbess YOBHOBa)KEHUM
ocobam KiienTa (3riIHO 3 3aKOHOJABCTBOM Ta/ab0 ycTaHOBUYMMH JoKyMeHTamu KirieHTa abo
HOTapiaJbHO MOCBIAYEHOIO JOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta IwimicHicTh Celidy. bank He Hece
BianoBiganbHOCTI 3a BMicT Ceildy, a Takox 3a 3000B'si3aHHsAMH KiieHTa mepen TperiMu
ocobamu. Jloctyn Kiienta go Ceiidy HamgaeTbest B Oniepariitnuii gac.
10.1.3. Hoctyn no Ceiipy 3abe3meuyethcst micns criati Kiientom bavky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI Iu1aTu 3a kitod Big Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom wnwux IlpaBun, IlpaBun kopucTyBaHHS
1H/IMBITyadbHUM ceifipoM Ta yMOB JloroBopy 1110710 HaJTaHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.
10.1.4. V Bunaaxy, sIKIIO OCTaHHIN €Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM W00 HaJaHHS B KOPUCTYBaHHS I1HIAWBIAyaJIBHOTO ceiidy mpumagae Ha
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BUXIJHHMA, CBITKOBUI a00 HEepoOOUMil NIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIIUi
poOoumii IeHb, IKUI CITITy€ 3a BUX1IHUM, CBITKOBUM ab00 HEpoOounM aHEeM. B pasi, sKio Take
MEPEHECEHHsI BUKOHAHHS BiAOYyJOCs 10O CTPOKY (TepMiHy) moBepHeHHs Kiientom Banky
kimroua Bin Ceiidy Ta 3maul Celidy, ToO 3a 1i IHI J0JaTKOBO Uiata 3a kopuctyBaHHs Ceriom
HE CIIaYy€ThCS.

10.1.5. KnienT 3000B's13aHui:

10.1.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpYy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceidy, [Ipasmn , [IpaBun kopucTyBaHHS 1HAWBITyaIbHUM Ceii(hOM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, sIKi Peryio0Th JaHi MPaBOBIJHOCHHH.

10.1.5.2. IlpoBectu oruiaty 3a kopuctyBanHs CeidoMm, a TaKOX CIUIATUTH baHKy 3acTaBHY
iary 3a kitou Bif Celidy BiamosigHo o [Ipasun, loroBopy oo HagaHHS B KOPUCTYBaHHS
iHaUBiAyansHOTO ceidy, Tapudis.

10.1.5.3. He po3minryBaru y Ceiipi moxexo- (BuUOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMivHi,
TOKCHYHI, OTPY#HIi, pai0oaKTUBHI PEUOBUHH, HAPKOTHYHI 3aCO0H, a TAKOK 30pOr0, Oo€enpuIiacu
Ta 1HIN pedi, SKi 3TiJHO 3aKOHOMABCTBA YKpaiHW BUIIy4Y€HI 3 IUBUILHOTO 000poTy abo
00OMEKEeHI1 B IIUBLILHOMY 00OPOTi.

10.1.5.4. Haniitno 36epiratu ko4 Big Ceiidy, He BUTOTOBIATH MyOmikaTu Kitoda Bifg Ceildy.
ITepeqaua KiieHToM Kiroya TpeTiM ocobaMm 3a00poHEHa, KpIM BHUIIAJKIB, IepeadadyeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bix Celidy Ta 3matu Ceiid y TEXHIUYHO CIpaBHOMY Ta
HETIONIKO/DKEHOMY CTaHI HE Mi3HilIe OCTAaHHBOTO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Ceiidom, Bu3HaAUeHOr0 J[0OroBOpOM 1110710 HaJJaHHS B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceildy.

10.1.5.6. YV Bumanky BTpaTH/MOMKOKEHHS Kiroda Bif Celidy, M0 YHEMOXIIMBIIIOE JOCTYI
Krnienta no peuelt, siki po3mimieni B Ceiipi, a00 HacTaHHA IHIIUX OOCTaBHH, SIKI MOXYTb
HEraTWBHO BIUTMHYTH Ha BUKOHAHHS bankom a6o KitieaTom ymoB JloroBopy oo HajgaHHS B
KOpPHUCTYBaHHsl iHAuBiAyanpHOTO celiy, KiienT 3000B’si3aHuil HeErailHO MHCHMOBO
MOBIJOMUTH baHK Mpo BKa3aHe.

10.1.5.7. He posromnouryBaT iHpOpMaIlilo, sIKa MICTUTh B1IOMOCTI PO MOPSAIAOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.1.5.8. B pasi nosigomienns bankom Kiienra B nopsaky, BuzHaueHomy IIpaBuiiamu, mpo
peopranizaiito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA MHOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPHUCTYBaHHs 1HAMBITyaJdbHOro ceildy, mikBigamiro baHky,
nepeminieHHs (nepenucinokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3HaxoauTbest Celd,
a6o Ceildy, NpUNMHEHHS AISUIBHOCTI CTPYKTYPHOTO MiApo3/aity baHKy, B SKOMY 3HaXOIUTbCS
Celi¢, HacTaHHS IHIIMX OOCTaBUH, 110 YHEMOJIMBIIIOIOTH MOJANIbIII PAaBOBIAHOCUHU 11100
kopuctyBanHs Ceiidpom, KiieHT 300608’ s13aHmii 3aB4acHO npuOyTH 10 baHKy JU1s BUITy4YeHHs
Bmicty Ceilidy, 3maui banky Ceiigpy Tta wimoua Big Celidy B TEXHIYHO CIIPaBHOMY,
HETOUIKO/PKEHOMY CTaHl 1, 3a HeOOXIJHOCTI, JOTrOBIPHOTO BpETYJIIOBAHHS TNPHUIIUHEHHS
B1JITOBIHUX IIPABOBITHOCHH.

10.1.6. KinienT Mae npaso:

10.1.6.1. KopucryBatucs Ceiipom B OmepariiiHuii 4Yac TNPOTATOM CTPOKY (TepMiHY),
BHU3HA4YEHOTo J[OroBOpoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAUBiAyaslbHOTO ceiidy, Ta Ha
ymoBax [IpaBui, [IpaBun kopuctyBaHHs 1HAMBIAyalbHUM celiom, JloroBopy 110,10 HaJaHHS
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceildy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceid BHSIBHBCA
HEMPUAATHUM JUIsI KOPUCTYBaHHS 3 He3auexxHux BiJ Kiienta mpuuun. B pasi BiacyTHOCTI
ButbHOTO iHIIOr0 Ceiidy JloroBip m0/10 HaJaHHS B KOPUCTYBAHHS 1HIUBITyaJIbHOTO ceidy
npunuHseTbes 1 bank 30008’ s13anuil noBepHyTH KiTieHTOBI omjlaueHy HUM YacTHUHY IUIATH 32
kopuctyBanHs CelihoM 3a HEBUKOPUCTAHUM CTPOK (TEPMiH).

10.1.6.3. HajaTn Hane)XHUM YMHOM O(OpMIIEHY HOTapiajJbHO MOCBIIYEHY JOBIPEHICTh 1HIIIN
0co01 Ha mpaBo kopuctyBaHHS Celihom.

10.1.6.4. ITpu GaxxaHH1 IPOJOBXKUTHU CTPOK (TepMiH) kopucTyBaHHs Celidom, mogatu 10 banky
BIJNOBIJHY 3asBY Ui YKJIAJEHHS JOJATKOBOTO JOroBopy A0 JloroBopy LIOAO HAJaHHS B
KOPUCTYBaHHS 1HAMBIAYalbHOTO celi(y Mpo MPOAOBKEHHS CTPOKY (TepMiHY) KOPHUCTYBaHHS
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Ceiidom B neHb 3aKiHYCHHS CTPOKY (TepMiHY), BU3HAa4eHOro J[OroBOpoM Moo HalaHHS B
KOPUCTYBaHHS 1HIMBIIyaIbHOTO Ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hagmatu Kiienty B kopuctyBanHs Celd y TEXHIYHO CHpaBHOMY CTaHl IS
po3mimennas peueir Kiienra ta 3abesnmeuntu MOxnuBicTh goctymy Kiienra no Ceiidy 3
MoMeHTy cmiath KiieHtom marexiB, mnepenOadeHux JloroBopoM mIOAO HAJaHHS B
KOPUCTYBaHHS 1HIUBIAYaIBHOTO Ceiidy.

10.1.7.2. 3abe3neunTH 30BHIIIHI CXOPOHHICTh Ta IUIICHICT, HamaHoro KiieHTy B
kopuctyBanus Ceidy.

10.1.7.3. 3a6e3neuntu Kiienty BinbHmiA goctyn g0 Ceidy B OnepamiiiHuii yac npu yMoBi
norpuManHs Kimientom nux [pasu, [IpaBuin kopucTyBaHHS 1HAMBITyadTbHUM ceiH()OM Ta yMOB
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MpPaBOHACTYIHUIITBA HOTO
3000B’s13aHb 3a JloroBopoM WI0A0 HaJaHHA B KOPUCTYBaHHS 1HIUBIAyaJlbHOro celdy,
nikBimanii banky, nepemimieHHs (mepenucnokariii) Jleno3uTHoro cxoBuina/cedy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh TI01JIBIIT
MPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJleHJAApHUX JHIB JIO TPUINHMHEHHS TMPaBOBIAHOCHH WIOJO0 HAJAaHHSA B
kopuctyBanHs KiieatoBi Celidy, iHPOpMYye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[adopmyBaHHS 31IHCHIOETBCS OYAb-IKUM i3 HACTYITHHX CIIOCOOIB:

- HampaBJIEHHS pEKOMEHJ0BaHOro abo LIHHOro jucTa Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHS iHIAMBITyalTbHOTO ceiy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY aapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTEepHET - cTopiHmi baHky;

abo

- PO3MIIIEHHS Ha JOLIIl OrOJIOUIEHb CTPYKTYpPHOTO Migpo3ainy baHKy, B SKOMy 3HaXOJIUThCS
Ceiid.

10.1.7.5. Ilepenartu peui, po3mimieni Kiienrom y Ceiidi, mpaBonactynHuky KiieHTa 3rigH0 3
3aKOHOJIaBCTBOM Y KpaiHHU.

10.1.7.6. Ilpu HamXxOHKEHHI MUCHMOBOI 3asiBU KitieHTa TIpO BTPaTY/MOIIKOKSHHS KITFOYa BiJT
Celicy 3abesmeuntn goctyn Kmienra no Ceiidy, ane He panimie, HDX depe3 S5 (I1'STh)
baHKIBChKMX IHIB 3 MOMEHTY HaaxojkeHHs 10 banky Bkazanoi 3asBu KiieHra, 1 32 yMOBH
CIJIaTH 3aCTaBHOI IJIaTH 3a HOBUI kitod BiJ Celidy, 3riiHO 3 aKTyaJbHUMHU Ha J1aTy OIJIaTh
Tapudamu.

10.1.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceiid BUSBUBCS HENPUIATHUM
JUTs. KOPUCTYBaHHS 3 He3alexxHux Bin Kiienra npuuns, To bank 3a 3asBoto KiieHTa nmoBuHEeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmMHA Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy orosip 110,10 Ha/laHHS B KOPUCTYBaHHSI 1HAUBIAyaIbHOTO cei(y npunuHseThes 1 bank
3000B’s13aHMi TOBepHYTH KiTi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Bing KiieHTa BUKOHaHHS HHUM CBOIX 3000B’si3aHb 3a J|oroBOpOM I0JIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

10.1.8.2. KoHTpor0oBaTH 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B noctymi g0 Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopucTyBaHHsA CelipoM - 10 MOMEHTY OIIaTH
Knientom meHi 3a Bech HeorutadyeHui cTpok kopuctyBanHs Ceiidowm, 3rinHo JJorosopy 1momo
HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJIbHOTO celdy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kimtod Bij Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJJaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO celdy — 10 MOMEHTY ii oIjarTu.
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B) y pasi nopyuenHsa Kiienrom JloroBopy mioio HaJlaHHs B KOPUCTYBAHHS 1HIAMBIyalbHOTO
cendy, [IpaBun, [IpaBun kopuctyBaHHs iHAUBIAyaTsHUM ceripom Ta/abo Tapudis;

I') BUNJIKaX, BU3Ha4eHUX Jl0OroBOpoM Npo HaJaHHA B KOPUCTYBAHHS 1HMBIIyadbHOTO cerdy,
[IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bank Bnpasi Biakputu Ceiid Ta BHIydnuTH 1Horo Bmict 6e3 mpucytHocti Kiienra B
HACTYIHUX BHUIIAJKaX:

a) Ha MIJACTaBl PINICHHS BIAMOBIAHUX JEPKAaBHUX OpPraHiB, sIKi MalOTh Ha L€ MpPaBo, Y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

0) BHacHiZOK (Qopc-MakOpHUX 00cTaBHH (0OCTaBHMHM HemepeOOopHOi cuiM), mependadueHux
n. 14.2. I'masu 14 Po3ainy I IlpaBun, siki 00’ €KTUBHO MOXYTh 3aBJaTH KOIU peuaM KiieHTa,
po3mimenum B Ceiidi,

B) uepe3 3 (TpH) MiCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KopuctyBaHHs CelihoM 3Ti1HO
JloroBopy Mmoo HajaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO Cceidy, SKIIO 10 TaKoro
BiakputTs Ceiidy Ta BuaydeHHs ioro Bmicty KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX il
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Celiom;

r) nopymeHass KilieHTOM yMOB KOPHCTYBaHHS IHAMBIIyalbHUM cel(oMm, 10 MOXKE 3aBIATH
banky matepianbHUX 30UTKIB;

1) nikBigamii abo cmepti Kitienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu Ipasun;

€) B IHIINX BUIIAAKaX, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Binkpurtsa Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytHocti KiieHTta, Ko iHIIe He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3MIHCHIOEThCS KOMiciero baHKy 31 CKIaleHHSIM aKTy Ta
OIMCOM BUJIyYEHHUX peyel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurtss bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienra y
BUIIQ/IKaX, Nepe0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IIpaBui, 3actaBHa miara 3a KiIro4 Bif
Cetichy bankom He MOBepTAETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUTIA/IKIB, Mepe0aYeHnX 3aKOHOIaBCTBOM YKpaiHH, 3HAXOIUTHMYThcs y baHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiaMu baHky.

10.1.8.5. ¥V Bunaaky nopymensst Kiientom [IpaBui KoprcTyBaHHS iHIUBIIyaIbHUM ceiipom
Ta/abo ymoB JloroBopy 111010 HaJaHHS B KOPUCTYBaHHS 1HIUBiAyasbHOTO ceildy, baHk mae
MpaBo po3ipBaTu Takui JIOroBip 11040 HaJaHHS B KOPUCTYBAHHS IHAUBITYaJbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TaKOX OIUIady€e 3aCTaBHY
iaty 3a kimod BiJ Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmatm 3a kKopucTyBaHHS iHauBiIyanbHuM Ceiidom
3nifcHIoeThest KiTieHTOM aBaHCOM 3a BeCh CTPOK KopHcTyBaHHs CelioM B eHb yKJIaJICHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBITYaJIbHOTO celdy.

10.1.11. 3actaBHa u1ara 3a ko Big Celdy crutauyeThbes B JIeHb yKiIaJeHHs JloroBopy moao
HaJlaHHA B KOPUCTYBaHHsS 1HIWBIIyanbHOro ceidy. 3actaBHa turata 3a kmtou Bl Celdy
oryiayyeTbesi (a00 JOIIauyeThCcsl) TAKOXK NMPH HAcTaHHI OOCTaBMH, 3a SKHX IOINEPETHBO
oIJlaueHa 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miayarae nopepHeHHI0 KitieHTy (OBHICTIO
9H B YACTHHI).

10.1.12. YV Bumnanky AOCTPOKOBOTO MPUIHHEHHS J[0TOBOPY IIOAO HaJaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOIITIB MiX
CIUTAYEHOI0 HHUM CYMOIO IIaTH 3a KopucTyBaHHi Ceidom 1 po3mipoM IjiaTu 3a 4yac
¢daktuuHoro kopucryBanHs CeiidoM, 3a BHHATKOM po3ipBanHs bankom Jlorosopy Imoao
HaJaHHS B KOPUCTYBaHHS 1HIUBITyalTbHOTO cer(y 3rigHo 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [lpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 iHimiatuBu Kiienra, minaTa 3a kopuctyBanHs Ceiidom HE MOBEPTAETHCA.

10.1.14. 3acraBHa miata 3a kmou Bix Ceiidy nosepraerbes Kiienty npu noBepHeHHi banky
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kmoua Big Ceiidy y cnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BU3HAYCHHUX
[IpaBunamu, JloroBopom 100 HaJaHHs B KOPUCTYBaHHS 1HAMBITyabHOTO ceridy, Tapudamu
00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a Ko B Ceiidy He mijuarae HOBEpHEHHIO.

3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraetbes KiienTy 'y BHUIAAKY
BTPATH/MOLIKO/KEHHS Haganoro bankom Kiienty kimtoua Bix Ceiidy. 3acraBHa mara 3a K04
Bix Celipy HE MOBEPTAETHCS TAKOXK MOBHICTIO A00 YaCTKOBO B 1HIIIMX BUIIAKAX, TEpEA0AYCHUX
[TpaBwiamu, JloroBopom 1100 HaJaHHS B KOPUCTYBaHHS 1HIMBIAyaIbHOTO CEHYy.

10.1.15. Tlpu HacTaHHi OyaAb-sIKOTO 3 BUNIAJKIB, MPU AKUX 3T1AHO 3 JIOrOBOPOM 1110710 HaTaHHS
B KOPUCTYBaHHS 1HAMBITYalIbHOTO ceiiy, B TOMYy YUCIIi yMOBaMH, BU3HaueHUMU [IpaBuiiamu,
CIUTadeHa paHilie 3acraBHa muiata 3a ko4 Bij Celidy He mimsrae moBepHeHHIO KimieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI# 3000B’I3aHUI BiAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATy
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy ciiaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SIKOT
HEJO0CTaTHBO ISl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI MIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpumatu 3 BHeceHOi KiieHToMm 3actaBHOI 1utatu 3a kimou Big Ceiidy
KOIITH B cyMi HecruiaueHnx Kimientom banky muratexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, numu IlpaBuiamu,
Tapudamu ta yknagenum 3rigHo 3 CrangaptHoro popmoro nokymenta (Homatok Ne 10 mo
[TpaBuin) JloroBopom 1m10/10 HalaHHS B KOPUCTYBaHHSI iHAMBITyanbHOTO celidy, Hanae Kiienty
B THUMYacoBe IuIaTHE KopuctyBaHHA (opeHny) Ceitdp B [lemosuTHOMy cxoBuii/ceidi
BiieHHs banky, Hanaii - JlemosutHe cxoButie/ceid, ast po3minienns B Celii Kiienrom
peueit. loctyn no Ceiidy Hagaetbea Kiienty abo YnoBHoBaxkenum ocobam KitienTa (3rigHo 3
3aKOHOJ/IaBCTBOM Ta/ab0 ycTaHOBUMMH JIoKyMeHTamu KitieHTa abo JOBIpEHICTIO).

10.2.2. bank 3abe3neuye 30BHIIIHI CXOPOHHICTH Ta mHidicHICTh Ceiidy. baHk He KOHTpoIIOE
Bmict Ceildy, He CKIamae OMHUCY IIIHHOCTEH, 1o BkIagaroThes a0 Ceidy 1 He Hece
BiMmoBiAanbHOCTI 3a BMicT Celidy. baHk BiAmoOBizae 3a 30BHIIMIHIO CXOPOHHICTH, IUTICHICTh
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HBOTO TPETiX 0Ci0.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs CtopoHamu JloroBopy mono
HaJaHHS B KOPUCTYBaHHS 1HIUBITyanbHOro ceidy, crutatu Kiientom banky mmatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOT 11aTH 3a Ki1rou Bix Ceildy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Knientom nux [IpaBun ta ymoB JloroBopy 100 Ha/JaHHS B KOPUCTYBaHHS
1HIUBIIyaIBHOTO CeUYy.

10.2.3.1. Joctyn Kmienta no Celiy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuiia/ceidy, CTpykTypHoro miapo3ainy banky, ae posmimenuit Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiIpO3aLTy.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirieHnTa)
3000B’s13aHMi 1Ipea’ sBUTH baHky (BiAmoBinanbHii ocobi banky):

10.2.3.2.1. JIokyMeHT, IO MOCBigIye Horo ocoly (macmopt abo iHIIMK JOKYMEHT, 0 HOTO
3aMiHIOE), a YIIOBHOBaXkeHa ocoba Kiienra:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3TiTHO 3 3aKOHOJAaBCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOpUINYHOI 0cOOM 6e3 TOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH HE
Oynu HamaHi paHime banky abo Oynu HamaHi, ajge BTPATWIIM aKTyaJIbHICTH), a Ko KiieHT
YIIOBHOBAXMB CBOTO TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMmeHi Kimienta no
IHAUBIAYyaIbHOTO ceiidy - opurinan goBipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceitdy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBA€THCSI KITiEHTOM B MPHUCYTHOCTI BiANOBIJAIBHOL 32
Jleno3utHe cxowuiie/ceid ocoboro banky.
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10.2.3.4. Bmponosx mnepeOyBanna Kiienta B JlemosutHoMy cxoBuili (IpUMIilIEHHI, €
po3Mimenuii ceidy/ceiidona mada, y skiid 3Haxoauthesi Ceitd) npu Bxoai a0 Jlemo3utHOro
cxoBuIla (mpumimnieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TIPUMIIIEHHI), 3aTUIIA€THCS
BiAmoBimanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DISHLIHHO MPAIIOBATH 3 pe4aMHu, 10 po3MilnytoThcs B Celidi
a6o Buiydarothcs 3 Ceiidy, y chemialbHO BiBEACHOMY IS I[LOTO MICI[l MPUMIIICHHS
(ximMHara, kabiHa TOIIO) CTPYKTYpHOTrO minpo3ainy bauky, ne mictutbest Cetid.

10.2.3.6. KiieHT 3000B’s3aHUii HE TPOBOIUTH (HOTO3HOMKY Ta/abo BIICO3UOMKY Yy
Jlermo3uTHOMY CXOBHWIII (IPUMIIICHHI, JI¢ po3MilmieHui ceid/ceiidoBa mada, y sKii
3HaxoauThes Ceiid).

10.2.3.7. He nonyckaetbcs nepedyBanns Kiienra B Jlemo3utHoMy cxoBuilli (IpUMIIIEHHI, /1€
po3Mimenuii ceid/ceripoBa mada, y skiit 3Haxoauthes Ceitd) min yac nepeOyBaHHS TaM
iHImoro kiieHTa banky.

10.2.4. Y Bunajxy, SKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro ceidy mnpumazae Ha
BUXI1/IHUH, CBATKOBUH a00 HEpoOOuUuil JeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCSA HA MEpUIMH
poOouMii IeHb, IKUH CITITy€E 32 BUX1THUM, CBATKOBHM a00 HepoOouuM aueM. B pasi, skmio take
MepeHeCceHHs] BUKOHAHHs BiI0yJocs IIOAO CTPOKy (TepMmiHy) moBepHeHHs Kiientom banky
kimroua/kimouiB Bif Celidy ta 3magi Ceiidy, To 3a mi JHI JOAATKOBO IUIaTa 32 KOPUCTYBAHHS
Celichom He crimauyeTbes.

10.2.5. Kiient 3000B's13aHmii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOAO HaJaHHS B KOPUCTYBAHHS
igmuBinyansaoro Celigy, I[IpaBun i BUMOr HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHu, SKi
PETYIIOIOTH JaHi TPaBOBIIHOCHHH.

10.2.5.2. IIpoBectu omutaty 3a KopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kiod Bix Celidy BignosinHo 1o ITpasuia, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i peudi, sIKI MOXKYTh 3aBAATH LIKOLY MaiiHy baHky 1 peuam
IHIIMX KJIIEHTIB Ta 30€epiraHHs sSIKUX NPsSMO 3a00pPOHEHO YHNHHUM 3aKOHO/JABCTBOM YKpaiHH, B
TOMY YHCIIi, MOXeXo- (BUOyxo0-) HeOe3MmeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
pasioaKkTUBHI PEUOBUHU, HAPKOTUYHI 3aC00M, a TakoXk 30poro, Oboenmpumnacu Ta iHII peul, sKi
3TiIHO 3 3aKOHOAABCTBOM YKpaiHM BHJIyYEHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBLUIBHOMY 000POTI.

10.2.5.4. Hapiitno 306epiratu xmou/kmrodi  Bifg Celidy, He BHUroTOBIATH JTyOmikaTu
kioua/kimouiB Bij Celidy. Ilepenaua KnieHToM Kitoua/kiouiB TpeTiM oco0aM 3a00pOHEHa,
KpiM BHIAJIKiB, epe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TloBepuyTtu banky kitou/xmoui Big Celidy Ta 3natn Celid) y TEXHIYHO ClIpaBHOMY Ta
HETOUIKO/PKEHOMY CTaHI He Mi3Hillle OCTAaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Celichom, BU3HAUYEHOTO 3T1/IHO 3 JJoroBOpoMm 110,10 HaJlaHHs B KOPUCTYBaHHS 1HAUB1yalIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS Kiroda/KirodiB Bix Ceiidy, Mo YHEMOXKIUBIIIOE
noctyn Kiienra no pedei, siki po3miniexi B Celigi, abo HacTaHHS 1HIIUX 0OCTAaBUH, K1 MOXYTb
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom abo Kiientom ymoB [loroBopy 1mo1o HagaHHS B
KOPUCTYBaHHS IHAMBiAyanmbHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO NHCHMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBaru iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.2.5.8. B pas3i nosigomienns bankom Kiienra B nopsnaxky, BuzHauenomy IlpaBuiiamu, mpo
peopranizaimito banky, ska He mepeadadae MPaBOHACTYMHHUIITBA MWOro 3000B’si3aHb 3a
JloroBopoM II0/10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJbHOTo ceildy, mikBigamiro baHky,
nepeminieHHs (nepenuciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceildy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO MiApo3/ily baHKy, B SIKOMY 3HaXOAUTHCS
Ceiid, HacTaHHs HIMX 00CTaBHH, 10 YHEMOXJIHBITIOIOTH MMOJANbBIIN MPABOBITHOCHHU 010
kopuctyBanHs Ceitdpom, Kiient 300608’ s13aHmii 3aB4acHO npudyTu 10 baHKy UIst BUITy4YeHHs
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BMmicTy Ceiidy, 3maui banky Ceiidy Ta kmouda/kmouiB Bin Celidy B TEXHIUHO CIpPaBHOMY,
HETIONIKOP)KCHOMY CTaHl 1, 3a HEOOXIIHOCTI, JOTOBIPHOTO BpETYJIOBaHHS MPHUITMHEHHS
BiJIMTOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1111 000B’SI3KHM 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHH.

10.2.6. KimienT Mae paBo:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHAIM PEeKUMY POOOTH J[€MO3UTHOrO CXOBHIIA,
CTpYKTypHOTO Tifpo3aitry banky, B sskomy po3minienuii Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOT'O HIAPO3JLTy MPOTAroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopoM 1moao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyanbHOTO ceiidy, Ta Ha ymoBax IIpaBun, JloroBopy momno
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaJbHOI O ceii(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeTOr 30epiraHHs peded 3 HesauexHux Bin KiieHnrta
npuunH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip 1mo/10 HalaHHS B KOPUCTYBAHHS
IHIUBIyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ s13anui moBepHyTH KiTieHTOBI orutaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHA Cel(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxkuTH iHIITY 0co0y Ha kopuctyBaHHs Celiom Ta/ab0 3MIHCHEHHS 1HIINX
npaB 3a JloroBopoM MIOAO HAJaHHS B KOPUCTYBaHHS IHAMBIAyalbHOTO ceiidy Bin iMeHi
Krnienta nuisixom HagaHHs JOBIpeHOCTI Takid iHINIM o0cobi (y pasi BuAadl JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYIHOI0 0COOO0 MIANPUEMIIEM, TaKa JIOBIPEHICTh Mae OyTH HOTapiaabHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3meunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUIA:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceil y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kimienra ta 3abe3neuntu MOXIUBICTh qoctyiy Kiienra no Celidy micis
yknaneHHs CropoHamu JloroBopy W00 HaJaHHS B OpPEHAY I1HIUBIAYyalbHOro ceildy, Ta
crmtati KimienTom moiarexiB, mependadeHux [loroBopoMm mIof0 HaJaHHS B KOPHCTYBAaHHS
inauBigyansHoro ceiidy, Tapudamu, [IpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripomasx ctpoky openau Ceiidy BimbHUI goctym 10 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3T1IHO 3 BCTAHOBJICHHM PEXHMOM POOOTH TAKOTO CTPYKTYpPHOTO MiApO3auTy, Jlemo3utHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymos Jlorosopy moo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumnaaky peopranizauii baHky, sika He mependauyae MpaBOHACTYMHUIITBA HOro
3000B’a3aHb 3a JlOrOBOpPOM 111010 HAJaHHS B KOPHUCTYBaHHS I1HAMBIAyaJbHOrO ceidy,
mikBimanii banky, nmepemimienHs (mepenuciokairii) Jlemo3utHoro cxoBuia/ceidy, B SKOMyY
3Haxoauthes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, 110 YHEMOKITUBITIOIOTh TI01JTBIIT
MIPaBOBIAHOCHHH 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepMiH) He mi3Hie, Hix 3a 30
(TpuAUATh) KaJeHJApHUX [JHIB JI0 NPUIHMHEHHS TMPaBOBIAHOCHH MLIOJ0 HAJAaHHA B
kopuctyBanHsi KuientoBi Celidy, iHpopMye ocTaHHBOTO HpO 1€ Ta MPO HEOOXITHICTH
BrrydeHHs1 Kiientom BMmicty Celidy.

[HdopmyBaHHS 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIeHHS PEKOMEHJ0BaHOro abo IiHHOro jucTta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHS Ha JIOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3iiny baHKy, B SKOMY 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Celii, mpaBOHACTYITHUKY
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KrienTa/cnankoemirio KimienTta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi SKIo 3 JOKyMEeHTIB,
SIKI TATBEPKYIOTh CTaTyC CHAAKOEMIl/MpaBoHacTynHuKa KitieHTa, BUIUIMBAE, M0 TaKUHA
CMaKOEMEIb/IPABOHACTYIIHUK Ma€ MpaBo Ha yacTuHy peued Kiienta B Ceiii, bank mae
nmpaBo mepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIto/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa iHIIMMU CIIAJAKOEMIIME/TIpaBOHAacTyTHUKamu Kitienra.

10.2.7.6. Ilpm HanxoKeHHI THCBbMOBOI 3asgBU KiieHTa Mpo  BTPATy/TIONIKOIKCHHS
kimoua/kimouiB Bif Celidy 3a6e3neuntu noctyn Kiienra no Ceitdy, ane He paHimie, Hix depe3
5 (m’saTp) baHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/DKeHHs 10 banky Bka3aHoi 3asBu KiieHra, 1 3a
YMOBH CIUTIaTH 3aCTaBHOI IJIaTH 3a Kirou/Kiodi Bif Celidy (3a HOBUIl KIIFOY/KITFOU), 3T1THO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kimienty B kopuctyBans Ceid BUSBHBCS HENPUIATHUM
JUISL KOPUCTYBaHHs 3 He3anexkHuX Bia Kiienra npuunH, To bank 3a 3asBoro Kiienta noBuHeH
HA/IaTH OCTaHHbOMY B KopucTyBaHHs iHmmi Ceiidp. B pasi BigCyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy Jlorosip 110710 HalaHHS B KOPUCTYBAHHS 1HAUBITyJIBHOTO Ceiiy MPUIUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KITi€HTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTu 30epekeHHs KOHDIIeHIIHHOCTI iH(pOopMarii, o crocyeThes KirieHnra, B
tomMy uuciai mono ¢dakty kopuctyBaHHs Ceiipom KimieHTOM, BIINOBIAHO 10 YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bin KiieHTa BUKOHaHHS HMM CBOiX 3000B’s3aHb 3a JloroBopom momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HAKaM# TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Knienty B noctymi no Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIAUY€HOT0 CTPOKY (TepMiHy) KopucTyBaHHs Cel(oM - 10 MOMEHTY OILIaTh
KiienToM HalleKHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIaueHUN CTpOK KopucTyBaHHS Ceildom,
3riHo 3 JIorOBOpOM 11010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyansHOTO ceridy ta [IpaBunamu,
0) sxmio KiienToM He orutayeHo (He JOIIaueHo) 3acTaBHy IiaTy 3a kitod Bif Celdy 3rigHo
3 ymMoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYIbHOTO CEH(Y — 10 MOMEHTY
il oraTu (JIomaTH);

B) y pa3i nopyueHHs Kiienrom JloroBopy npo HaJlaHHS B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiiy, [Ipasun ta/a6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAWBIAYaIbHOTO

ceitdy, [IpaBunamu Ta/abo 3ak0HOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuayunTH Horo BmicT 0e3 mpucyTHOCTI KilieHTa B HacCTymHHX
BUIIAIKAX:

a) Ha TIJCTaBl PIlIEHHS CY/y, IHIIIOTO YIIOBHOBAKEHOTO JIEPKAaBHOTO Oprany abo 0coou, sKiid
HaJaHi BIAMOBITHI TOBHOBAKEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMEpeOOpHOI CHUIM), TependadeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBuin, siki 06’ €KTUBHO MOXKYTh 3aBJIaTH KoM pedaM KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micsll BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
3 JloroBopoM mMpo HaJaHHA B KOPHUCTYBAaHHS I1HIWBIAyaldbHOTO celdy, SKIO0 O TaKOTo
BinkputTTs Ceiidy Ta BuiydeHHs ioro BMicTy KiieHT He moBepHyB Kitou/kiroui Bif Ceiidy Ta
He 371aB Celi( y TEXHIYHO CIIpaBHOMY, HE TOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJCXKHI 3
HBOT'O IUIATEXI,

r) mnopyueHHs Kiientrom ymoB kopuctyBaHHa Ceiidom, mo Moxe 3aBnaTH baHky
MaTepiallbHUX 30UTKIB;

1) mikBinamii adbo cmepti Kiienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIINX BHUIMAIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuitydyeHHs bankom Bwmicty Ceiidy 6e3 mpucytHocti Kiienta, skmio iHie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHU, 3/IIHMCHIOETHCS KoMiciero baHKy 31 CKIIaieHHSM aKTy Ta
OIMCOM BWJIYYEHHUX peyel 3 JOTpUMaHHIM JIII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.
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B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHOCcTi Kiienra y
BUIIAJKax, repen0avyeHux M. M. B, I, T JaHOro MyHKTY [IpaBui, 3acTaBHa IJjara 3a KJIIOY BiJ
Cetichy bankom He moBepTa€THCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiayueHHs #oro BMmicty, BMicT Ceiidy, KpiMm
BUIIAJIKIB, MepeI0aYeHNX 3aKOHO/IAaBCTBOM YKpaiHM, 3HAXOJAUTUMEThCs y baHKy Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiIyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy mIo/l0 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyaJbHOTO CEH]y MUIIXOM MUCHMOBOTO
noBizomiieHHs KitieHTa npo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB 70 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOIAaBCTBOM YKpaiHU.

10.2.9. Knient crimauye banky muiary 3a kopuctyBanHs CelipoM, a TaKoXK OIIavy€e 3aCTaBHY
wiary 3a kmod Big Celidy y posmipax, BusHaueHUX 3rimHo 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a kiod Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’s13aHb BIIMOBIIHO A0 4. 2 cT. 546 L{uBiibHOTO KOACKCY YKpaiHu. 3acTaBHa IUiaTa 3a
kimtou Bij Celihy BHOCHTBCS JUtsi 3a0e3redeHHs BimmkoayBaHHs/cruiatn Kimienrom bankosi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiitoya/KItouiB Ta/abo iHmux enementis Ceidy,
kacetu Ceidy, NONIKOMKEHUX, 3HUIICHUX 4K BTpadeHnx Kirientom um 3 BuHM KitieHTa, a
TaKOX IHIIUX TUIaTeXiB, HaneXHUX 3 Kiienta Ha kopucte banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHs iHAMBIMyanpHOTO ceidy, [IpaBunamu, Tapudamu. 3acraBHa miara
nepenaeTbcsi baHkoBl Ha yac a0 mpunuHeHHs J[OroBopy HION0 HAaJaHHA B KOPHCTYBaHHS
iHMBITyanbHOTO celiy, Ha HEl He HapaxOBYIOTHCS MPOLIEHTH. 3acTaBHA TIaTa MOBEPTAETHCS
bankom Kitientosi 3rigno 3 m. 10.2.14 niei 'naBu [1paBui.

10.2.11. Onutata HanexxHoi banky opeHnHOI miaTty Ta 3actaBHOI miatu 3a ko9 Bix Celidy
3nificHIoeThes KiienToM y croci0 Ta y cTpok, BuzHauyeHi Tapudamu.

V Bumasakax, skmo Tapudamu nependadeHo, mio oriaTa OpeHIHOI IJIaTh, 3aCTaBHOI IJIaTH 3a
kimtou Big Celidy, 31iHCHIOETCS NUIIXOM JOTOBIPHOTO CHHCAHHS KOIITIB 3 MOTOYHOIO
paxyHnky Kuiienra B banky, To:

- Kitient 30008’ s13aHMii 3a0€31€YNTH CTAHOM Ha KiHellb BaHKIBCLKOTO HS, BU3HAYEHOTO
3rigHo 3 Tapudamu (OCTaHHBOTO JHS CTPOKY) CIUIATH, HASBHICTh HA MOTOYHOMY PaxyHKY
KrienTa B banky, Bu3HadeHoro B JloroBopi o0 HaJaHHs B KOPUCTYBaHHS 1HAUBIIyaIbHOTO
ceily, CyMH KOMITIB, JOCTaTHBLOI Ul CIUIATH OPEHJHOI miaTH 3a KopuctyBaHHs Celidowm,
3acTaBHOI IUIaTH 3a KoY BiJ Celldy;

- a bank 3nxificHioe [loroBipHe cHucaHHS Ha CBOIO KOPHUCTb TPOLIOBHX KOIITIB 3
notoyHoro paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi MO0 HaJaHHA B
KOPUCTYBaHHSA 1HAMBITYyaJIbHOTO Cceidy, B paXyHOK CIUIATH OPEHHOI TIaTH Ta/abo 3acTaBHOI
iatu 3a ko Big Ceitdy.

[Tigmucarasm JloroBopy 100 HaJaHHS B KOPUCTYBaHHS 1HAUBITyabHOTO celidy KirieHT
MiATBEPIKYE, M0 BiH JOPY4YuB 1 ymoBHOBakMB bank Ha JloroBipHe CHHCaHHS KOIITIB 3
nmotouHoro paxyHky Kiienta B banky, BuszHaueHoro B JloroBopi moao HajaHHS B
KOPHUCTYBaHHS 1HAUBIAyaILHOTO ceiiy, s 3apaxyBaHHS B paXyHOK OILIATH OPEHIHOT IJIaTH,
3acTaBHOI TuIaTH 3a Ko Big Celidy.

KoxeH 3 BkazaHUX IJIATEXKIB BBAXKAETHCS CIUTaueHUM baHKOBI micis ioro JloroipHOTO
cnucanHs bankoM 3 moTtowyHOoro paxyHky KiieHta mis ommatw 3rigHo 3 JloroBopom momo
Ha/IaHHS B KOPUCTYBaHHSA 1HAMBIIyaIbHOTO celdy.

bank Mae mpaBo He crCyBaTH OpeHAHY ATy Ta/abo 3acTaBHY IIaTy 3a Kitod Bin Ceiidy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuzHaueHoro B JloroBopi o0 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIIYaJbHOTO cei]y, HEAOCTATHHO KOILITIB JUIsl OIJIaTH KOXKHOTo abo 000X
3 IUX MJIaTEeXIB B TOBHOMY 00Cs31. BUKOpHCTaHHS TaKOTO MpaBa KOAHUM YHHOM HE MOKJIa1ae
Ha bank BigmoBimanbHOCTI 3a HeoriaTy KIill€eHTOM BIiIMOBIIHUX TJIATEXKIB Ta HE 3BUIBHSIE
Kitienra Big BiAIIOBITAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiAmoBiZae 3a HEMOXKJIMBICTH CHHMCAHHS KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa,
BHU3Ha4eHOro B JloroBopi MO0 HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaJdbHOTO ceidy, 3
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HE3aIeXKHUX BiJ baHKy mpuuyMH (apemT KOIITIB HAa PaxyHKY, HEIOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunaaky JOCTPOKOBOTO HMpUIHMHEHHS J[OroBOpy LI0J0 HAJaHHS B KOPUCTYBAaHHS
iHaUBINyanpHOTO ceidy 3 inimiatuBu banky, bank nmoeprae KiieHTY pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢baktuyHoro kopuctyBanHs Ceiidom. bank Mae rpaBo He MOBEPTATH BKAa3aHy PI3HUIIIO KOLITIB
y pasi posipBanus bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAHHS 1HAMBIIyaJIbHOTO ceiidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBuit uu B iHIIUX BHMAAKaXx, 10 BUILTUBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHS 1HANUBITyaIbHOTO cery.

10.2.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, niara 3a kopuctyBanHas CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa 1utara 3a ko4 Big Ceitdy moBepraerses KiieHTy npu noBepHeHHI baHky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOMKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3acTaBHA IJ1aTa 3a K04 Big Ceiidy He miasrae moBepHEHHIO.
3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraeTtbes KiieHTy 'y BHUIAAKY
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrodiB Bif Ceitdy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YacTKOBO B 1HIIMX BHMAJAKaX,
nepenbauenux IIpaBumamu, JloroBopomM mnpo HagaHHS B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmpomoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKoro 3 BHUMAIKIB, Mpu sSKuUx 3rigHo 3 [lpaBunamu Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS IHAMBIIyalmbHOTO ceiipy Ta/abo Tapudammu
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celdy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBITHO 3HOBY OIUIATUTH 3aCTaBHY ILIATY
3a KJt04 a00 JIOTUIATUTH CYyMY KOIITIB, IKO1 HEJOCTATHBRO I 3abe3meueHHs 11 MOBHO1 OIJIaTH.
Taka orurarta ym jmomsiaTa 3AIMCHIOETHCS 3TIAHO 3 MIIOYMMH HA JIATy OIUIATH YH JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urtat 3a kimrod Big Ceiidy
KOIITH B cyMi HectutaueHux Kiienrom banky miaTexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeThCS HA CTPOK IO
JOopiBHIOE, TmorojkeHoMmy CropoHamMu B JloroBopi mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO celdy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne Hixk
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kmoui Bin Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceitdy;

6) Kimienr 3abe3neunB crnaty baHkoBi 3a mpoaoBxkeHuil cTpok kopucTyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 3a HEOOX1THOCTI, OTIATH (JIOTIATH) 3aCTaBHOI MmaTH 3a ko4 Big Celdy,
y po3Mmipax 1 B opsiIKy 3rigHo 3 Tapudamu, 1ir0uMMH Ha OCTaHHIN IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJIOBKEHHS);

B) baHK He 3amepedye 1m0/10 TaKOTO MPOIOBKECHHSI.

3a3HaveHMi crocid TPOJOBXKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MY CIUTUBI MPOIOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOIO MOBOIO.

2. CTopoHM TIiATBEPKYIOTh, 10 TeKcT [IpaBwmi, Tapudu He MOTPeOYIOTH MOTOIKCHHS
[IITXOM MPOCTaBJICHHS 101aTKOBHX MianuciB CTopid Ta/abo cKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucanux CtopoHamu CTaHIapTHUX
¢dbopMm nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOrOBOPIB OCIYT B IIJIOMY.

4. Ha3Bu po3ainiB, crarreit, rmaB Ttouo CraHgapTHux ¢opM TOKyMeHTiB, [IpaBu
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHM KEpPYHOThCS BiJIIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiientom mpaB Bumoru abo mnepeBeneHHs Oopry Kimienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI HA II€ MMCbMOBOT 3roau baHKy.

7. ®akTom yknaaeHHs JloroBopy mociyr KiieHt, sikuii € Gi3udHOI0 0COOOK0-TIAITPHEMIIEM
MiATBEP/KYE, MO A0 YKIaaeHHs nporo [loroBopy mocinyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/liB (Ppi3uyHUX 0CiO.

8. ®dakrom yknaneHHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokmageHo 000B’A30K 3a0e3euyBaTy yTPUMaHHs, CTATHEHHS, [IepepaxyBaHHsI TOIIO0
3 CcyM KomrTiB, HanexxHux KiieHnty (um HamexHux 10 Buruiath KimieHnty) Oynab-skux
nependauenux IlomatkoBuM KoaekcoM YKpaiHM Ta/ab0 HOPMATHBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, iHIIMX 000B’I3KOBUX IIATEXKiB, TO BaHk Mae npaBo ix yrpumyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UUCIII CIUCYBaTH 3 OyAb-sKOro PaxyHky.

9. CropoHHM mOTOIWJIM, INO SKIIO IHINIE JUIsi KOHKPETHOTO BHWITAJKy HE IepeadadyeHo
JloroBopoM mociyr, To Oyap-sike MUCcbMOBe MoBigomieHHs banky 3a JloroBopom mociyr,
Haziciaane KiieHToBi:

- Ha OCTaHHI ToOBiAOMJeHY, 3 aAoTpumanHsMm IlpaBun, Kiientom banky aapecy
MICLIE3HAXO0/KEHHSI UM MOIITOBY ajapecy KiieHTa, y BUIIIsi/11 JOKYMEHTa Ha NAllepoOBOMY HOCII,
- abo Ha ocraHHIO moBigomieHy Kiientom Banky aapecy enekrponnoi momtu (e-mail)
KnienTa, y Burnsaai Enexkrponnoro nokymenra 3 HakinageHHsM EIl banky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsMm EIl banky,

€ HaJIe)KHO BYMHEHHUM MTMCHMOBHUM TMOBiToMIIeHHsIM bankom Kiienra.

Vxnagennsm  JloroBopy mnociayr KiieHT 3000B Si3y€ThCsl OTpUMYyBaTH  IOIITOBI
noBiAOMJIeHHS baHKy, BiAIpaBieHI HA OCTaHHIO HaNeXHO MoBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmi cTtpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B s3ye€ThCs
oTpuMyBaTu ENeKTpOHHI TOKyMEHTH, sIKi HaIUILTH Bil baHKy Ha ajpecy eneKTPOHHOT MOIITH
(e-mail) Kiienra a6o 3acobamu Cucrtemu, Cuctemu omnaiiH-Oankinry «KPEJJOBAHK» B
HaKOPOTIII CTPOKH.

bynb-sixuit Enextponnuii 1okymeHT, Hajicnanuii bankoM enexktpoHHoo nomToro KiieHty
BBKAETHCS TAKUM, 1110 OTpuMaHuii KilieHTOM Ha HaCTyMHMIA ACHb 3 THS BiNpaBKu baHkoM Ha
aapecy enextporHoi nmomtH (e-mail) KiienTa, a Hagicinaauit 3acobamu Cucremu yn Cuctemu
onnaiiH-6ankinry «KPEJIOBAHK» - 3 nmus pmocrymHocti aist Kimienta Enexrponnoro
nokymenTta B Cucremi, Cucremu onnaitH-6ankiHry « KPEJJOBAHK» (6e3 HeoOxigHOCTI Juis
OyIb-sIKOTO 3 IUX BUMNAAKIB HanaHHi KiieHTOM MOBIJOMIIEHHS/TIATBEPKEHHS TIPO
OTPUMAaHHS €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxxenns uporo myHkTy [IpaBun He mo30asisie baHk MOXJIUBOCTI Ha/laBaTH / HAJICUTIATH
MOBIIOMJICHHS, JOKYMEHTH KITi€eHTOB1 1HIIIMM YHHOM.

10. BiacyTtHicTh NHUCHMOBUX 3BepHeHb KirieHTa, BhpomoBk 10 poboumx mHIB 3 OHS
ONPUITFOTHEHHS (SIK 11e 3a3HaueHo B 11. 4.1 1. 4 po3n. I [paun) bankowm i€l pemakii [pasun,
1o banky 1010 HeHaJIe)KHOTO HagaHHA HUM y nepion 3 01.12.2022 p. baHKiBCbKUX MOCTYT
3acBiquye cxBajeHHs KiieHTOM Haje)xHoro HagaHHsA baHKIBCRKMX MOCIyr B Tepioa 3
01.12.2022 p. no nus onpuinroaneHHs bankowm 1iei penaxii [Ipasut.
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