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% JOI'OBIP
NpO HAJAHHA PA30BHX KACOBMX IVIATEKHHX MOCTYr €3 BIAKPHTTS paxyHKy

CTOPOHH JOT'OBOPY:
BAHK: AKIIIOHEPHE TOBAPHUCTBO | KJIIEHT: G6yas-suika ¢izuuna ocoba abo
«KPEJOBAHK», IOpHIHYHA oco0a, sIKa He MAE BiIKPHTOro
Micuesnaxomkenns (nomrosa anpeca): 79026, m. JIbeis, | morounoro paxynky B Banxy, i sika jie B Mexkax
Byn. Caxapoea, 78; BJIACHOI MpaBo- Ta Jic3aaTHOCTI | akuenTyBaja |
ko Ganky (M®QO) 325365; NpoNo3MUil0 NpPe HPHEIHAHHS X0 YMOB LbLOrO
Inentudikauifinuii ko opuauyHoi ocodn 09807862; Jlorosopy B mOpsiAKy, nepeadaueHoMy yMOBAMH
ITTH 098078613028, Horosopy.

cBigouTro mnatHuka I1JB No 100270710

Konrakrhuii Tenedon: (032) 297-23-45 (032);
Kontakr-uienTp (koHTakTHHIA Tenedon): 0-800-500-850
(6eskowmrToBHo 1o Ykpaini); +38(032) 297-64-70 (mna
J3BiHKIB 3-32 KOP/IOHY);

Agpeca enexrponHoi nowtu: office@kredobank.com.ua;
Enexrponna anpeca ans 3BepHeHb KIieHTIB (opmoro
3BOPOTHEOTO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-
zauvazhennya-skargu;

BiJl iMeHi Bauky, Ha miacrasi Craryty, jie B.o. I'osioBH

Ilpapainas B. Tapaciok.

B MOAQTBIIOMY pazoM — CTOpoHH, a koskeH okpeMo — CropoHa, BiANoBiAHO 10 cT. 634 1{uBiabHOrO Komekcy
Ykpainy, yknamu ueit Jlorosip npo HajaHHs pa3soBHX KaCOBMX IUIATDKHHX MOCHyr 6€3 BiAKPMTTS paxyHKy

-

(napani — JTorogip), npo HacTymnHe: )

1. BU3HAYEHHSA INIOHSITH (TEPMIHIB)

bankiBebkuii jens — pobounii iens Banky, y skuii Bank 3ailicHioe 06clyroByBaHHs KIEHTIB Ta Y SKOMY
BcTaHOBNIEHUH Onepauitinuii yac.

banxomar - creuianizoBaHuii enekTpoHHMH MeXxaHisM 1 camooGenyroBysanHs Jlepkatens BIIK 3a
MJIATHKHUMM onepanismy, iHiniliosanumu BITK wono oaepkanHa xomiris y rOTIBKOBIH (hopmi, omepikaHHs
indopmauii momo crany paxyHKy, a TAKOX BMKOHAHHS IHIIMX omepauiil 3rigHo 3 (QyHKUiOHATLHUMMU
MOZKIMBOCTAMH LIbOTO MEXaHi3My. .

BILJ — Gazu mepcoHaibHUX JaHHX: «ABTOMaTH30BaHa GaHkiBchka cucTema «b2» BaHky; ABroMaru3oBaHa
bankiBcbKa cucrema «Jet B2» Banky; nporpamue 3aGe3neuenns Smart Vista (snacnuii [Tpouecunropuii LieHTp)
Banky; nporpamue 3abesneuenns «VSOFT» Banky Ta iHWI NporpaMHO-TEXHIYHI KOMIUIEKCH, 11O
BUKOPUCTOBYIOTHCs bankoM min uac nananus Kiienram GaHkiBchbKHX MOCIyr Bifnosinno ao usoro Jlorosopy.
Bepugikauisn — 3axoau, mo BKMBAIOTECS bBaHKOM 3 MeTO0 mnepeBipkd (MiATBEPIKEHHS) HAJNEKHOCTI
BinoBiauii ocobi (Knient/TIpencrapuuk Kiienra) orpumannx Bankom inentudikauilinux nanmx ta/aGo 3
METO0 TiATBEP/UKEHHA NaHMX, IO JA0Th 3MOIY BCTAHOBHTH KiHIEBMX GeHe(hiLiapHMX BIACHMKIB uM iX
BIJICYTHICTE.

MoBipeHicThb — Lie TMCbMOBHIA IOKYMEHT, 1110 BuzaeTbest Kiienrom [pecraBuuky uis NpecTaBHULTRA Nepe
Baukom y BiHOCHHAX 11010 HajlaHHs Ta/a6o y 3B’a3Ky i3 Haganuam Kiienty 6ankiBebkux Ta/a6o iHKX nocnyr,
nepeadaucHux UM J[oroBopom.

MosipenicTs nocsinuena norapiansno — JoBipeHicTb nocpigyeHa aepxaBHUM a6o NPUBATHUM HOTapiycoM,
BIiZIMOBIHO /10 BUMOr 3aKOHOAABCTBA, Y T. 4. JloBipeHicTh, IO BIiIMOBIZHO 1O BMMOr 3aKOHOABCTBA
IPUPIBHIOKOTLCS JI0 HOTAPiabHO MOCBiAUEHOT, 10 BHxacThes Kiientom IMpeicTaBHuKy s peacTaBHULTEA
nepex bankom y BinHoCHHAX 1010 HafaHHs Ta/a60 y 38’a3Ky i3 Hananuam Knienty GankiBcbkux Ta/aGo iHmNX
nocIyT, nepeadadeHux UM J{oroBopom.

3aKOHOAABCTBO — CYKYNHICTh UMHHHMX HOPMATHBHO-IIPABOBMX aKTiB: 3aKOHiB, OCTAHOB, JEKPETiB, YKa3iB,
HaKa3iB, IHCTPYKLiH NPaBOTBOPUMX OPraHiB, 110 PEryJIOKTH NPABOBIHOCHHHM B JepixaBi YipaiHa.
3aK0HOAABCTEO 3 NPHHIMIIOM €KCTPATEPHTOPIANLHOCTI - HOpMaTHBHO MpaBoBi aktu CIIIA, €Bponeiicbkoro
Corosy Ta iHWMX KpaiH CBiTY, a Takox posnopsayi fokymertn OOH Ta/aGo iHIMX MiXKHAPOAHUX OpraHizawuii,
pilleHHs AKHX € 060B’ I3KOBHMH JUisi BUKOHAHHS Ha TepuTopii YKpaiHu.
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3axon FATCA - 3akon Cnosyuenux LltatiB Amepuku "[1po mogaTkoBi BAMOTH /10 iHO3EMHHX paxyHKiB".
InenTadikania - 3axomw, MO BKHBAIOTBCS baHKOM  [UIss  BCTAHOBJIEHHS  BIiMOBIIHOI  0coOM
(Knient/ITpencraBuuka Kiienra) wsxom otpumansst ii/ix ineHTHdIKaiiHuX TaHuX.
KOHTa;(T-ueHTp — CTPYKTYpHMH nigposmin banky, mo 3a gonomoror TenedOHHOro 3B’A3KY MNpHiiMae
3BepHEHHs/UCTaHLHHI po3nopsvkenHs Kitienra Ta 3ailcHioe inwi xomyHikauii 3 KimieHTOM 3 MeTor HaaHH:A
Ta/abo y 3B’s3Ky i3 Haganusm Knienty [lociyr, nepenbaueHux 1umM J[OroBOPOM, Y T.4. 3 METOIO HajJaHHs:
Knienry BizomocTeit iHpopMariiiHoro/pexsiaMHOro Xapakrepy.
HBY — Hauionansuuii 6ank YkpaiHu. \
Onepaniiinuii 1eHb - JeHB, TPOTATOM sIKOTO baHK 3iHCHIOE CBOIO MisVIbHICTH, HEOOXIAHY /I8 BUKOHAHHS
TIATDKHAX ONepaltiid.
Onepauiiinnii yac - yacTMHa onepariiiHoro fHa baHkKy, MPOTAroM SKOT NPUIMAIOTLCA KACOBI JOKYMEHTH Ta
posnopskeHHs (iHCTpyKUiT) Ha 1X BinwimkaHHA. TpuBamicTs omepamiitHOro yacy BCTAHOBJIIOETHCA BaHKOM
CAMOCTIHHO Ta 3aKPIIUTIOETBCS HOro BHYTPILIHIMK OKYMEHTAMH.
OtpumyBau — ocoba, Ha paxyHOK fIKOT 3apaXxOBYIOTHCs CyMa repekasy abo ska OTPUMYE CyMy IEpeKkasy B
rOTiBKOBI# (opmi.
NBK/®T - zanobiranHs Ta mpoTuais Jeranizauil (BiIMUBAHHIO) I0XO/iB, ONEPIKAHUX 3MOYHHHUM LUIAXOM,
(inancyBaHHIO TepopusMy Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30pPOi MACOBOTO 3HMINEHHS, Y 3HAYEHHI
HaBEIEHOMY Y HOpMaTHBHO-TpaBoBHX akTax HBY 3 nutaue 3aiiicHenns GaHkamu ()iHAHCOBOIO MOHITOPHHIY.
Ipeacragumk — diznuna ocoba, sika BiANOBIAHO 10 AOroBOpY, yKnaaeHoro 3 Kimienrtom ta/abo 3akomy, ta/a6o
. | akry oprany Knienra (ropuanunoi ocobm), Ta/abo 3 iHIINX MiZCTaB, BCTAHOBICHHX 3aKOHOIABCTBOM, MA€ NPaBo
BUMHATH Bifl iMeHi KitienTa npasouun/npasounnu st uinell HagaHus Bankom Ta/abo y 38°3Ky i3 HaJlaHHAM
bankom Knientosi 6ankiBecbkux mocnyr, nepeadauenux uyum Jorosopom. OGcsr noBHoBakeHb [IpeacTaBHuKa
BM3HAYACTBCH BiAMOBIZHO 10 AOKYMEHTIB, AKi € HAIEKHHM IiATBEPIDKCHHAM MOBHOBaX<eHb IIpencTaBHUKA
Ta/abo 3aKOHO/IABCTRA.
Ilporpamuo-rexniunnii kommiexke camoob6eayrosyBanst (ITTKC) - texniunuii npucTpiii, o nae 3Mory
Knienty (Jlepsxarento BITK) iniuitioBaty miatihkHy onepauilo roTiBKOI, a TAKOX BHKOHYBAaTH iHIII oneparii
Bi/INOBiJHO 10 (YHKUIOHATBHUX MOKITMBOCTEH 1BOTO TIPUCTPOIO. -,
Caiit banmky — BeO-caiitr bauky, skuii posmimenuii B Mepexi Internet 3a noCHIaHHAM:
https/www.kredobank.com.ua;
Tapudn — Tapudu AT «KPEJJOBAHK», 3arepmieni Piennsm Komitery 3 ynpaeninHs akTHBaMH, TACHBAMH
ta Tapudamu AT «KPEJIOBAHK» (npotokon Ne_ Bim . . poky) i po3miweni na Caiiti banky;
[HIIi MOHATTS, 1110 BIKHBAIOTECS B 1iboMy J[OroBopi, TIIyMauaThes BiMOBIAHO 10 3aKOHOIABCTBA.
2. IIPEAMET JOTOBOPY (OITMC ®THAHCOBOI HOCJIYI'H)

2.1. bank 3paificHioe Kacose obcmyrosysanHs Kiienrta Ta Hajgae iHwi miaTthkai nocinyrd, nepeabadedi num
JorosopoM (Hapani — Ilocayru), 3rigHo 3 KacoBMMHM nokyMmeHTamu KiTieHTa B MOpA/KY Ta Ha yMOBax,
BH3Ha4e€HHX MM JIoroBopoM Ta 3aKOHOJABCTRBOM.
2.2. Ilepenik BuAiB KacoBUX orepaiiiii 63 BIAKPUTTS paxyHKy, saki Kiient mae npaso 3pilicHutu B Banky
BiIMOBi/IHO 710 LbOro JloroBopy:

»  llpuiimanus nnatexis BiJ HaCCICHHS;
ITpuiiManHs riaTe:xiB 10 O10/KETY, MiCIEBHX OFO/UKETIB Ta IHIIMX crieianbHUX GOHIIB;
Ilepexas/BunyiaTa roTiBKM HAaLiOHAILHOI Ta iHO3eMHOT BATIOTH Bi (ismunux oci6 (6e3 BimkpuTTs
PaxyHKY) 3 BAKOPHCTAHHAM TUIATIKHHX CHCTEM;
Buniata nopepHyTHX roTiBKOBHMX IUIATEXiB B HaliOHAIBHIH BaIIOTI Bil Gi3uuHKEX 0ci0 3a NIaTihKHOKO
IHCTpYKLI€IO;
Kynieni-nponas (06MiH) iHO3eMHOT BamoTH;
Onepauii 3 npuiiManHs 3HOIEHHX OAHKHOT iHO3EMHOT IepyKaBH Ha 1HKAcO;
Onepariii 3 6aHKIBCbKUME MeTaIaAMM;
IInarixni onepauii 3a nonomoroto 6ankomaty/IITKC Ta iHmmX npucTpoie caMmoo0cyroByBaHHs;
ITpuiimanus, 0OMiH HeMpUAATHUX 10 00iry 6aHKHOT (MOHET) Ta BUBEAEHH: 3 00iry Ha NpuaaTHi 10 00iry
GaHKHOTH (MOHETH), OAHKHOT Ha MOHETH, MOHET Ha DaHKHOTH, 6aHKHOT (MOHET) OHOr0 HOMiHaIly Ha
OaHKHOTH (MOHETH) iHIIIOTO HOMIHATY;
[putimanHsa/Bupava rotieku yepes POS-Tepmina;
BijwmkosysanHs cyMHIBHMX GaHKHOT, SKi 3a pe3y/ibTaTamMu [OC/IIKEHHS BM3HaHI CTIPaBXKHIMH 3a
TMUTATIKHOKO iHCTPYKIEIO HA BHAAYY IOTIBKH.
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» Iuwi BuaM KacoBHX omepauiil (IUIATDKHMX onepalii) 6e3 BIIKPUTTA paxyHKy, WO nepeaGauei
Tapudammu.
2.3, Kongpernuit Bun [locnyru (Iocnyr) sxuii nanaetees KiieHty B Mexax uporo JIoroBopy BH3HAYaeThes
Bi/INOBiTHUM KaCOBUM JIOKYMEHTOM '
3. NOPAAOK HAJJAHHS IIATIKHUX ITIOCJIYT
3.1. Croponu yzromund, mo nignucadHs KmieHToOM Kacoporo NOKYMEHTa I 4ac 37iHCHEHHS IUIaTDKHOT
onepauii abo BUMHEHHA TAKHX KOHKJIOJGHTHMX AiH (30Kkpema, HATHCKAHHA BiANOBiHOI KHOMKH (aGo
MiKTOrpaM1 CEHCOPHOMY E€KpaHi BiANOBIAHOrO MPHCTPOIO) Tpo iHiuiioBanusa onepauii y IITKC, Gankomarax
TOLLO) MIATBEP/UKYE Hafauus 3roau KiieHTa Ha BHKOHAHHS MIATIKHOT Onepallii i Taka 3rofa MiCTHTB TOUHY
CYMY IUIATDKHOI onepaltii, 110 JOpiBHIOE CyMi, BU3HAYEHiH Y KACOBOMY JIOKYMEHTI.
3.2. bank 3000B's3aHMii NPUAHATH 10 BUKOHAHHS:
- KaCOBHii JOKyMEHT, Lo Hafilmos nporarom OnepauiitHoro uacy, y Toii camuii Onepauiiiauii 1eHs;
- KacoBHH JOKYMEHT, LIO HauiHmoB micias 3akinuenHs OnepauiiiHoro uacy, He [Mi3Hilue HACTYIHOrO
bankiBcbkoro amHs.
3.3. Ilonanns namepoBMX KacoBHX jJokymeHTis Kiienta mo Banky suilicmioerses Kiientom ocobrero a6o
ITpencTaBHUKOM.
3.4. bauk npuiimae kacosi JokymeHTH Bifi KiienTa ynponosx Beranoenenoro B Banky Onepauiiinoro yacy. V
micasiornepauiiinuii yac (nics 17.00 y poGoui aui) Ta y BuXinHi, cBATKOBI Ta HepoGoui AHi, kacoi onepauii 3
Kiienramu MoKyTh 31iHCHIOBATHCS 32 OKPEMHM PIlICHHSM YIIOBHOBAXXEHOT OCOGH (YTIOBHOBAIKEHOTO OPraHy)
-baHky.
3.5. bauk 30608'a3aHuii Hajgatu KitieHTy nicns 3aBepiueHHs NpMMaHHA TOTIBKH KBHTAHIUIO aG0 IHLUMIA
JIOKYMEHT, L0 € IiATBEPKEHHSAM IIPO BHECEHHs roTiBku. 3a 3rogoio Kiienra bank mae nparo He 3iiicHioBaTH
odopmaenns s Knienra npuMipHuka KBHTaHLiT 1po 3/ilicHeHHs BalTIOTHO-0OMiHHOI onepati.
3.6. Knient 300608B's13aHui:
- [IepeBIPATH PEKBI3UTH B KBUTaHLIT a60 iHIIOro JOKyMeHTa, He BiIXOAfuM Bifl kacH BiulineHHs Banky a6o
BiAMOBiHOrO npuctporo (Gankomary, ITTKC Towo);
- 3AIHCHUTH MepepaxyBaHHS OTPUMAHMX B Pe3yJbTATI KAacOBOi oliepalii KOINTIB, HE BifAXOAA4M BiJ Kacu
Bifninenns banky a6o innoeigHoro npucrpoio (6ankomary, IITKC Toimo);
- He BUHHSATH Oy[b-AKMX Mill UK GesnisibHOCTI, AKi MOXKYTh 3aBaxaru poGoTi Biadinenns/6ankomary/IITKC ta
kiienTam bauky, siki 3HaXomaThes y Bitiienti abo nopsa 3 6ankomatom/TITKC (30kpema, ae He BUKIIOUHO:
HE KpUYATH, He PO3MOBJISTH 110 TeNe(OoHy, He 6I0KYBATH JOCTYI 10 iHIUKX KIlieHTiB 10 kacu/6ankomaTy/TITKC
TOIIO).
3.7. 'V pasi spificHenns onepatiii kynieni/mponaxy/o6mity Bamory, Kiient mae npago ininitoBaTi onepaiiio
CTOpHO (omepallist 3 noBepHeHHs KitieHTy. BIMOBIAHOT CyMH KOIITIB y HaUioHabHiH a60 iHO3eMHIH BamoT)
ynpomosx 15 (T ATHaALSTH) XBAIMH MicAs MPOBEeHH onepauii KymiBni/mpopaxy/obminy Bamotn, B pasi
BiiMoBM Krienra Bin onepauii kynisi/nponaxy/o6miny samoru. ¥V pasi igcyrrocti B Kiienra MpUMipHHKA
KBHTAHLL{ [Ipo 3ailicHeHHs onepauii KyniBii/mpoaaxy/o6miny sanotu bank BiamoBise y 3aiiicHeHH BKazaHoi
ornepattii cTopHo.
Y Bunagkax, nepen0auyeHHX MM MyHKTOM JIOrOBOpY, KOWITH MOBepTaroThes KIieHTOBI BHKIIOYHO y

TOTIBKOBI#i hopmi.
3.8. bank npuiimae Bin Knienra riaty 3a HajaHi 0ociyru 3a OKpeMHMM KAaCOBHM JOKYMEHTOM (mpubyTKOBHUIA
KacoBUH opaep abo nnaTikHa iHCTPYKLis Ha nepekas roTisku), ohopmuenuM bankom.
3.9. Kacosi 10KyMeHTH B HallioHaILHIH BATIOTI, 0 HaAiiM npoTsarom OnepauiiiHoro yacy, 06pobnsoThes
i BUKOHYIOTBCsI BaHKOM B JIeHb TX Ha/IXO/PKEHHSL.
3.10.bank BHKOHYE KacoBi MOKYMEHTH y MOPAAKY, BU3HAYCHOMY LIUM JloroBopoM Ta 3aKOHOIABCTBOM
BiZINIOBIAHO JI0 YEProBOCTI X HAJIXOIKEHHS.
3.11.Iin yac nananus Iocayr 3a uum J{orosopom Bank He npuiimae Bix Kiienris:
- DaHKHOTH, TIOLIKOKEHI BOTHEM, BOMIOIO, PisHHMH piaunamu aGo xiMikatamm TOLLO, MUIOLA SIKHX I1i[ 4ac
npuiiMaHHs Ta 06pOGIeHHs MOXKE CTATH MEHLLIOIO, HiX 55 % No4aTkoBOT IUIouli GAHKHOTH, CKIeeHi Ta fKi
CrIeKJIMCS;
- 6aHKHOTH, 3a0pyaHeHi XiMiYHIUMK Ta PAiOAKTHBHUMH PEUOBHHAMM, Gy (b-SKUMHM TOKCUUHHMH OpraHiuHHUMH
CyOCTaHUIsAMM, 1O BIIMBAIOTE 260 3a [IEBHUX YMOB MOYKYTh HEFATHBHO BILTHBATH HA 3/10POB’ S JIEOIHHH;
- 6aHKHOTH i3 O3HAKaMH MiAPOG/IeHH (HAK/ICIOBAHHS, MAJTIOBAHHS, APYKYyBaHHs, 0Opi3aHHs, 3MiHa 300paXkeHHs
TOLO), CHJILHOTO 3HOIIEHHs (10TepTocTi, BTpaTa (hapbu Ha 306paskeHHsIX, 3HAYHI 3abpyaHenHs, nodapGopani
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Tomo), BuGinenns GankHoT TOIO. Y pasi 3BepHeHHs KitieHTa i3 Takumu GaHkHOTaMM KacHp baHKy 30608’ a3aHHH
X BUJIyyaTH Ta B TIOPA/KY, MepeadaueHoMy 3aKOHOZABCTBOM TIepe/iaTh s MpoBeJeHHs Jociikents B HBY
Ta JUIS BiAIMOBIAHMX PO3CITiyBaHb /10 MPaBOOXOPOHHHX OPraHiB.

3.12.5kmo 3a pesysbTaTaMH Kacopoi onepauii KilieHTOBI HaslexHa 0 BHIUIATH CyMa KOIWITiB B iHO3eMHikH
BATIOTi, PO3MIp fAKOI MEHIIMH BiJ KyMOpH HAWMEHIIOro HOMiHATy 1HO3eMHOI BAJIKOTH, Taka CyMa KOLUTIB
puIiauyeThes BankoM KiieHTOBI B HatjioHanbHiK BaoTi YKpainu 3a Kypcom, KMl BCTAHOBJIIOETHCA baHKOM
Jutst OGMIHHHX OTepaliii Ha IeHb BHIUIATH NPOIEHTIB. Y pa3si HasBHOCTI y BIANOBIAHOMY KacOBOMY Mifpo3ini
BinzinenHs BaHky iHO3eMHOT BaIFOTH y BUIIIAL MOHET i 3a 3rooro KitienTa Takuii 3anuiok Mosxe Oy Ty BUIaHH
MOHeTaMH. SIKIIO Y BiANOBiAHOMY KacoBOMY IMiZpo3/1iii BifutineHHs baHky HeMae iHO3eMHOT BaIOTH Y BUTJIAI
MOHeT, baHk 3/1ificCHIOE BHIauy TOTIBKH B IPHBHSX 32 KYPCOM, YCTAHOBIEHMM Ha 4ac 3IiHCHEHHsS KacoBOi
omnepariii.

3.13.bandk Bumae KnmieHTy, KW OTPUMYE TOTIBKY 3a KiNbKOMa BHIATKOBHMH KACOBMMH IOKyMEHTAMH 3a
KOKHMM TaKHM JOKYMEHTOM OKpeMo abo 3a ycHoto 3rofoto KitieHTa 3arajbHo0 CyMoro.

3.14. YV pasi opopmnenns KiieHTOM KacoBHX JOKYMEHTIB 3 TOpyllleHHAM 3akoHonaBcTBa baHk moseprae ix
KitienTy 6€3 BHKOHaHHSL.

3.15.HenoeHomiTHi 0co6M (10 BiciMHamusTH POKIB) HE MArOTh MpaBa 3AIHCHIOBATH BAIOTHO-0OMiHHI onepartii
B Kaci BaHky camoctiiiHo.

4. BAPTICTD ITOCJIYT
4.1. 3a namanus llocnyr Knienr 3060B'13y€eThes crmaTutd BaHKy BUHAropojy y po3Mmipi, BCTAHOBJIEHOMY
Tapudamu.
4.2. Tlpotsrom cTpoky Aii JJoropopy 3 koskHuM KoHKpeTHuM Kitientom Tapudu, komicilHi BuHaropoau ta iHui
360pu 3a TTocayramu, 1o nepeadadyeHi JJoroBopom, 3aliMIIaOThCS HE3MIHHUMH.
4.3. Onnara ITocayr Knientom snilicHioeTses mij yac iniuitoBanns HajgauHs locmyr B roriBkosiit popmi abo
3a nonomoroto BITK. Y pazi iamosu Kiienta sin omsiata Tlocnyr noshicTio abo yactkoso, bank Binmosiise
Kunienty naganni [ocmyr.

5. HAJAHHSI IHOOPMAIII KJIIEHTOBI
5.1. Ilicas ininitosanns Kiientom kacooro jokymenta Bank nanac Kiienty indopmarito npo:
- Jary i yac OTPUMaHHS KacOBOTO MOKYMEHTA;
- JaTy i yac NMPMHHATTS 10 BUKOHAHHS KACOBOTO JAOKYMEHTA LUIXOM BKJIIOYEHHS BiAMOBiAHOI iHpopMauii B
KACOBHH JOKYMEHT.
5.2. V pa3i BizMOBM Y NPUHHATTI KACOBOTO JIOKYMEHTA JI0 BUKOHAHHS B Kaci kacup banky indopmye npo ue
Knienra B ycHiit dopmi. Y pasi 3nailicnenns onepauii y ianosiaHomy npuerpoi (6ankomarax, ITTKC roro)
Bank indopmye Kitienta npo BigMoBy muisixoM iHGOpMALIiffHOro MOBiTOMIeHHs Yepe3 inTepdeiic BiAMOBiAHOIO
TIPUCTPOIO. -
5.3. Ilicas BuKOHAaHHSA MiaTkHOT onepanii BaHk, y pasi HasBHOCTI BiANOBIJHOI TEXHIYHOT MOXKITMBOCTI, HAA€
Kiienry, Ha #oro mucbMoBMiA 3anuT, iH(opMaLito npo:
- BiZloMocCTi, fIKi JaK0Th 3MOTY IUIATHUKY ifIeHTH(IKyBaTH BUKOHAHY IUIATKHY Orepallito Ta iHpopMaLilo 1po
OTpHMYyBaua;
- CyMy TUIaThKHOT orepaltii y BajltoTi IIaTiKHOT ornepartii;
- po3Mip KoMiciifHHX BUHAropos Ta 300pie, wo yrpumani 3 KitieHta 3a BUKOHAHHA MAaTiKHOT onepauii;
- Kypc iHo3eMHOT BamoTH (ko KiientoBy HaziaHi mociyry 3 BHKOHAHH: onepawii 3 Kymnis/i-npojaxy (oomiHy)
1HO3eMHOT BaJIIOTH);
- AaTy i yac MPUHHATTS 10 BUKOHAHHS KACOBOI0 JIOKYMEHTA, IaTy BATIOTYBAHHA.
5.4. YV pasi nmoBepHeHHs HaJaBa4yeM IUIATHKHKUX MOCIYr OTPUMYBaya 3a TIIATHKHOK onepauicro KOwTiB bank
nanae KuienToBi BiinoBiaHy indopMailiro mpo nopsaoK MOBEPHEHH: KOLITIB HA BiZIMOBIAHMN MTMCbMOBHH 3aITHT
Knienra abo y pasi ocoGucroro 3sepHenns Knienra no Bigainenss banky.
6. BIIKJIMKAHHA 3rOoau
6.1. KiieHT Mae npaBo BiJKIMKAaTH KacOBMl JOKYMEHT/3roly Ha 3AiHCHeHHS TUIaTiKHOI omepallii He nizHiiue
HACTAHHSI MOMEHTY Oe3BiJKIMYHOCT] KACOBOTO IOKYMEHTA Ta 33 YMOBH AOTPUMaHHA BUMOT Lporo Jlorosopy Ta
3aKOHO/1aBCTBA.
6.2. KuieHT, 10 MOMEHTY HAacTaHHs MOMEHTY Ge3BiIKIHUHOCTI, nepenbayeHoro mn. 6.3. uporo Jloropopy Mae
TIpaBO MOJATH YCHE PO3TOPSHKEHHS MPO BiIAKIMKAHHS KAaCOBOTO JOKYMEHTA/3r0/IH Ha BUKOHAHHS IUIATIKHOT
omeparii ISXOM 03BYYeHHs Kacupy OaKaHHs BiZIMOBHUTHCS Bil OpOPMIIEHHS KacOBOTO NOKYMEHTa/IUIATIKHOT
onepauii (pasi 3ilicHeHHs onepalii uepe3 kacoBui migposain banky) abo HUISIXOM BYMHEHHS BiAMOBiAHMX
4
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KOHKJIIOJEHTHUX 1l B inTepdeiici 6ankomary/IITKC/inmworo npuctporo, IKUMHU TepebaueHo BiiMOBa Bij
3iHCHEHHs TTATiXKHOT OnepaLii.
6.3. CropoHu noroauucs, o MOMEHTOM OE3BIIKIMYHOCT] KACOBOTO JOKYMEHTA B LJIAX 1boro Jorosopy €
MomeHT —mianucanHa KiienTom KacoBoro JokymeHTa/iHinjroBaHHs  (MiATBEpIKEHHsA) onepalii B
Oankomati/[ITKC abo iHioMy npuctpoi.

7. ®IHAHCOBHI MOHITOPUHI
7.1. Y Bunankax, nepenbauenux 3akoHofacTBoM, KiieHt 3000B’s3aHuii HagaBaTH Ha BUMOTY bBaHKy
indopmaiito Ta joxymentH s 3niiicuenHs HaneskHoi nepesipku  Knienra/Ilpencrasuuka Kiienta
(InenTudikania Ta Bepudikaiis; BcraHOBIEHHS (PO3yMiHHS) METH Ta XapakTepy MaiOyTHIX JITOBHX BiJIHOCHH
abo mpoeeaeHHs (hiHAHCOBOI OlepaLlii; POBEAECHHs HA MOCTIMHHINA OCHOBI MOHITOPHMHTY JIiJIOBHX BiJIHOCHH Ta
dinancosux onepauiii Kitienra, wo 3aiCHIOIOTECS y NMPOLIEC TAKMX BiJHOCHH, MO0 BiAMOBITHOCTI TaKUX
dinancoBux onepauiit HasBHil y Banka indopmauii npo Knienra, Horo AisyibHIiCTb Ta pU3MK, Y TOMY YMCII, B
pasi HeoOXiAHOCTI, PO JKEPEsIo KOLITIB, OB’ I3aHUX 3 (hiHAHCOBUMH OMNEPaLisMU), IOJATKOBOIO CTATYCY, CYTi,
3MICTy Ta MifcTaB 34iHCHeHHS BiANOBIAHMX omepalliif, a Takox 1Wono inentudikanii oci6, Bix iMeHi aGo 3a
AOPYYEHHAM 4 B iHTepecax sSkux Aie KilieHT npu nposenenHi onepauii, Ta iHuty indopmMauiio Yu JOKYMEHTH
BiZIMOBI/IHO 10 BUMOT 3aKOHO/IABCTRA Ta BHYTPIIIHIX KoKymenTiB Banky. Takosx, KiieHT 30608'13aHHi y cTpoKH
BCTAHOBJIEH] 3aKOHOIABCTBOM 3/iHCHUTH aKTyalli3aililo CBOTX JaHHX.
7.2. Tlepenik OKyMeHTiB, HeoOXinHUX A 3aiticHeHHs |nenTudikanii ta Bepudikauii Knienra (Ilpencrapnuka
Knienra) posmimenuii na Caiiti Banky. [lane 3060B’s3anis KiieHta BBaXKaeThesi BUKOHAHMM 3 MOMEHTY
"oTpuManHs baHkoM BianosigHoro nosinomaeHus KnieHTa 3 nogaHHAM NiATBEpLKYIOUMX OKYMEHTIB, KienT
HeCe MEepCOHalIbHY BiNOBIJANBHICT 32 JOCTOBIPHICTh NaHMX, MOAaHMX A0 Bawky. [IpH LbOMY y BUHAaky
MOPYIICHHS YMOB LbOIO MMyHKTY LIOAO HA/JaHHA BiAMOBIZHUX JIOKyMeHTIB Ta/abo indopmauii Bank Mae npaso
BiiMoBuTH KrtienTy y Hajiauui Gy ab-skux nociyr 3a Jloroeopom/eiiMoBHTHES Bif yiutagenns Jlorosopy.
7.3. Hns orpumanns nocayr 3a Jororopom, KnieHT 30608’ a3aHuii Hajasatu BaHky 10KyMeHTH Ta BiToMocTi,
AKi BiAMOBIAHO 70 BHMOr 3aKkoHOZAaBCTBA, yMOB JloroBopy, BHYTpIlIHIX JIOKyMeHTiB Banky 3 nuTaHb
(inancosoro momitopunry, 3akoHy FATCA (skumio ocTaHHili  posnoBclomkyeThess Ha Knienra),
BHMAaraTuMyThcsl bankoM ang Hapanua takux [Tocnyr, a Takosk A BUKOHAHHA BaHKOM CBOiX 000B’s3KiB 3a
HoroBopom, uis BukoHaHHa bankom (yHKIiH MoAaTKOBOr0/(hiHAHCOBOIO areHTa, areHTa BAFOTHOTO HATJIS/TY
Ta cy0’ekTa nepBUMHHOr0 (hiHAHCOBOTO MOHITOPHHTY, a TakoK OyAb-sKi iHII JOKYMEHTH, L0 MOXKYTh
BuMaratics bankom. Bkasani nokyMeHTH, BiOMOCTI MaioTh GyTH JOCTOBIPHMMH, YHHHUME (JilficHUMM) Ta
AKTYAJIbHUMH.
7.4. baHk Mae npaBo B NOPAAKY HependaueHOMY 3aKOHOJABCTBOM NPHM3YNUHHTH /3yMMHHUTH 3iHCHEHHS
(inancosoi (hinancorux) omepauii (onepauiit), BiAMOBHMTHMCS Bifl BCTAHOBJEHHS (IiATPHMAHHS) ALTOBHX
BifHOCHH/BitMoBUTH KnienTy B yknanenHi JloroBopy/BiamoBuTHCsa Bif npoBesieHHs (iHaHCOBOI onepaLii, a
TAKOXK 3aCTOCYBATH iHIII 3aX0/11 EPECTOPOTH MPH HASBHOCTI MifcTas, nepenbauenux: 3akonom Yipainu «ITpo
3anobiranHHs Ta NPOTH/IIO Jeranizauil (BiIMHBAHHIO) J0XOAIB, OEPIKAHHX 3TOUMHHHM IISTXOM, (hiHAHCY BAHHIO
TepOpuU3My Ta (hiHaHCYBaHHIO PO3IIOBCIOKEHHS 30pOl MACOBOTO 3HUIIIEHHS»; 3akoHOM YkpaiHu «IIpo cankjiiy;
HOpMaTHBHUMH akTamu HauionansHoro 6anky Ykpainmu, siki peryioiors 3aificHeHHs GaHkaMu (iHaHCOBOTO
MOHITOPHHIY; BHYTPIllIHIMHU JI0KyMeHTaMu BaHKy 3 nutaHs 31iiicHeHHs (iHaHCOBOrO MOHITOPHHTY a60 iHIIIME
HOpMaMH 3aKOHOJIABCTBA Ta MiXXHAPOHUX JOTrOBOpiB YKpaiHH.

8. BIITIOBIJAJIGHICTH CTOPIH
8.1. 3a nopymenns 30608’ a3anb 3a JloroBopom CTOPOHH HECYTh Bi/NOBinaNbHiCTh, Iepenbaueny Jlorosopom
Ta 3aKOHOJABCTBOM.
8.2. bank Hece BinmoBimaneHicTe mepen KiieHToM 3a HeBMKOHaHHs ab0 HEHANEXHE BHKOHAHHS UIATHKHHX
omepailiif BinosiaHo 10 3ak0HOABCTRA Ta 1160r0 JIoroBopy, SIKLLO He JA0BE/E, 10 IIATHKHI onepawii BHKOHaHi
baHKOM HaJIeXKHHM YHHOM.
8.3. Bank y pasi nopyuuenHs CTPOKiB BMKOHAHHS TUIATDKHWX onepauiii, nepepbauenux 1um JloroBopom,
3000B’#3aHMA Ha muceMoBY BuMory Kiiewra crnarurn Knienty mewio B posmipi 0,01 BimcoTka cymu
NPOCTPOUCHOTO [UIATeXNKY 3a KOKHHH A€Hb NpOCcTpoueHHs, ane He Oinbme 10 BiACOTKIB cyMu muaTixHOT
onepaii.
8.4. 'V pasi 3actocyBaHHs 10 BaHky CaHKIiil BHACIIZIOK MOMMIKOBMX, MPOTHIIpaBHKX Jiii KiieHTa, octanuiii
30008’ 13y€Thes BiIIKOAYBATH BCi OHeceHI baHKOM BHACHI/IOK 11bOrO 36MTKH B TIOBHOMY 06Cs3i.
8.5. bank He Hece BiAMOBifaNbHOCTI 32 HEBYACHO OTPUMaHI, NlepeKasani, 3ary6neHi KomTH/GaHKiBChKI MeTau
Knienra, saxio Knientom Gyna BkasaHa HeBipHa Tpaca mjiaTexy.
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8.6. KuiieHt Hece BiZIIOBINaNBHICTE 32 BiANOBiHICTD iH(OpMaLlii, 3a3Ha4eHOT HUM Y KACOBOMY JIOKYMEHTI, CYTi
nnartixkHOI onepartii. ¥ pa3i BUsBIeHHS HeBinoBigHocTi iHdopmartil KnieHnt mae Bimmkoaysatu banky mkony,
3anojlisHy BHAC/IIOK TaKkol HEBIAMOBiAHOCTI iH(pOpMaLiii.
8.7. Kuienr 30608’ s13aHuii Binmkoaysaty banky mkozy, 3anoisHy BHaclilok HepotpuMaHHs KitieHToM BUMOT
OO 3aXMCTY iHhopMauii i 3ailicCHeHHs HeNMpaBOMIpHUX [Iili 3 KOMMOHEHTaMH TaTihkHOT iH(pacTpykTYpH (Y
TOMY YMCIi IUIATDKHAMH iHCTpyMeHTaMH, o0JiaJiHaHHAM, MpOrpaMHUM 3abe3neueHHIM), AKi mepenbaveHi
3akoHomaBcTBOM Ta/abo uum Jloropopom. Y pasi HepotpumanHsa KilieHToM 3a3HaueHuX BuMor baunk
3BIILHSIETECS BiJ BinnoBinansyocti nepea KnienToM 3a BUKOHaHHS IUIATKHUX ONepaltii. r

9. IEPCOHAJIbHI JTAHI TA BAHKIBCHKA TAEMHHUIIA
9.1. VYnasiu 3 bankowm Bianosinuuii Jforoeip, Knienr abo [IpencraBuuk, Bin imeni Kitienra Takosx Hagae cBo
3roay (no3ein) banky Ha:
9.1.1. Hanauus banky indopmauii Ta JOKYMEHTIB PO BJIACHHM CTATYC NOJATKOBOrO PE3WIEHTCTBA Ta CTATYC
MOJATKOBOTO PE3HAEHTCTBA CBOIX KiHLEBMX OeHedilliapHUX BIACHUKIB (KOHTpPOMNEPIB), a TaKOXK IHUIY
iHhopMaLito i JOKyMeHTH, HeoOXi/Hi /1 BUuKoHaHHs bankom ¢yHKuii (iHaHCOBOro areHTa, Ha BUKOHAHHS
BMMOI' MIDKHAPOIHOTO JOTOBOPY, IO MICTHThH MOJOKEHHs Mpo oOMiH iH(hopMaLielo 1Ia NMoJaTKOBHX LiIeH,
3rofa Ha 00OB’SI3KOBICTH sKOTO HanaHa BepxoBHoto Pamoro Vkpainu, abo ykiageHoro Ha Horo mimcTaBi
MIXKBIZIOMYOro J1I0r0BOpY;
9.1.2. y Bumajakax 3BepHeHHs OaHKiB-HEPe3H/ICHTIB, IO MalOTh KOPECTIOHAEHTCHKI BIAHOCHMHM 3 baHkoM Ta
yepes sKi 3maiMcHIOKOTHCA (piHancosi/mnaTixui onepauii Knienra, i3 ogiuilinumu 3anuramu 1o banky mono
HajaHHs iHdopMmauii ctocoBHO ineHTHpikauii KnieHTa, a came: JOKYMEHTIB i BizoMocTeil, HeoOXinHUX UIA
3'scyBanns ocoOu Kitienra, cyTi #oro gisuibHOCTI Ta (iHaHCOBOTO cTaHy TOILLO, Ta/ado iH(opMaLiil Wox0 CyTi
3piticHioBanoi Kitientom ¢iHancoBoi/miatixkHi omepaitii, sky oOcmyroBye Takwii OaHk-HepesuaeHt, KiieHT
Hajae baHKy MpaBO MOBIAOMHTH/HAZATH OaHKY-HEPE3UAEHTY 3anMTYBaHy HUM iHdopmaiiro Ta/abo Korii
NOKyMeHTiB. Po3kputTs BimomocTel, gki BinHocsaTbes n0 OaHKiBChbKOI TaeMHHLI, 3AiMicHIOIOTECA baHkoMm y
cyBopiii BimmoBigHOCTI 10 3aKOHOAABCTBA;
9.1.3. poskpurrts Bimomocteif, ski crocytorbes Kirienra ta 3rigHo 3 3aKOHOJABCTBOM BiJHOCATBCS [0
OaHKiBCHKOT TAEMHHIN Y BHIIAAKaX, nepeadaueHHX 3aKOHOIABCTBOM;
9.1.4. namaunns Ha BumMory bauky indopmariii Ta ToKyMeHTiB, HCOOXIIHMX 1A 311 HCHEHHS HAJIXKHOT TIePeBipKH
Kuienra (IlpencraBauka Knienta) Ha BukoHaHHs BUMoOr 3akoHozaascTBa y cdepi [IBK/DT ta/abo BHyTpiluHix
JlokymeHTiB baHnky 3 nurans [IBK/®T;
9.1.5. po3KpUTTH Ta HAamaHHA JUIA TpeTix oci® (ropuanyHux, (izudHUX ocib, Qi3MYHUX OociO-MmiampHEMLB,
YCTaHOB, OpraHizallii He3aJe)XHO BiJ (OPMH BJIACHOCTI, J[epKAaBHHX OpPraHiB, OpraHiB MicLEBOro
CaMOBPATYBaHHs, MPaBOOXOPOHHUX opraHiB) Beiei iHdopmartii npo-Kiienra, fioro MaliHOBHI Ta (hiHaHCOBHI
crad (B TOMY YMC/I BIIOMOCTI, 10 CTAHOBJIATH OAHKIBCHKY TAEMHHLIIO), AKA € HAABHOIO, 30epiracTbes y baHky
abo Oyne orpumana baHkoM y MaHOyTHHOMY Y HACTYITHHX BHNa/IKax:

» Yy BUNAJKY ropylieHHs Oyab-skux 3000B’s3aHb, BU3HaueHHX JloroBopoMm mnociyr;

» TIpM yiJiafieHHi baHKOM IOrOBOpIB CTpaxyBaHHS PU3HKIB, TIOB’ A3aHKX 3 BimHOCHHaMHM 3 KiieHTOM;

» 1npu ykaajeHHi bankom noroeopiB (akTOpuHrY, IOroBOpPiB BiACTYIUIEHHS IIpaBa BUMOTH Ta/abo
nepepeaeHHs Oopry;

» Y BUIAJKy HeoOXIIHOCTI 3aXHMCTy MOpPYLIEHHX, OCIOPIOBAHMX ab0 HEBH3HAHHX TIPaB Ta 3aKOHHMX
inTepecis baHky;

» y BMNaAKy HeoOXimHOCTi 3abe3mevueHHs] BUKOHAHHA TpeTiMH ocobamMu cBOIX (yHKUii abo HagaHHS
nocityr juis banky BiJNOBiIHO A0 YKIaAeHUX MiX TAaKUMH TpeTiMH ocobamu Ta baHkoM IOroBopiBs, 3a YMOBH,
wo nepeabadeHi jgorosopamu (yHKLIT Ta/abo MOCITYrH CTOCYIOTBCS OCHOBHOI JisyibHOCTI BaHKy, sKy BiH
3MIIHCHIOE HA MIACTaBl OTPUMAHKUX OaHKIBCHKOT JIiLIEH31T Ta MHCbMOBHX JI03BOJIIB;

9.1.6. poskpurrss Ta HagaHHa PKO Bank Polski (ITonema) Tta iHmmm adinifioBanum ocobam basky,
adimiiioBanum ocobam PKO Bank Polski (ITosbiua) Beiei Ta/abo 6y ap-akoi indopmatiii po ceGe ta dinancosuii
cTaH (B TOMY YMCJIi BIIOMOCTEH, 1110 CTAHOBNATH OaHKIBChKY TAEMHMIIIO), SIKa € HAABHOIO, 30epiracThes y banky
abo Oyze orpumana bankom y maiibyTHROMY;

9.1.7. 3piticnenns bankom oTo-aymio-, Bigeosomku Kiienra min yac yknanenus Jorosopy/Haganus bankom
Oy nb-axkux iHmKX 6aHKiBecbKUX nocyr/3eepHenHs Knienta o Konrakr-LlenTpy/inmmmx koMmyHikaniit Knienra 3
YINOBHOBaXKEHHWM TpelcTaBHHKOM baHky; 30epiraHHs bankom doTorpadiii, aymiosanucis, Bigco3amuciB; a
TaKOoXK Ha noluupeHHs dororpadiii, ayniozanucie Ta Bineozanucis 1o 30epiratoTees, y BUTIaIKax, nependoayeHux
3aKOHO/IABCTBOM;
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9.1.8. moBifomyieHHs iHIIMM HajaBadyaM IUIATDKHMX TOCIYT, 3TiAHO 3 MPABUJIAMH BiANOBIAHOI MIATDKHOI
cictemu abo goroeopamw, iHpopmaito npo Krienra, npo onepauii Knicnra aGo onepauii, 3aiiicHeni y 38’ a3ky
3 obcayropysaunam bankom Kiienra, 3 MeToI0 HanexHol ineHTHikallii cy6'eKTiB MOMUIKOBHX, HEHATIEKHIX
IIATDKHUX Onepanii, BKHTTS 3aX0/iB i3 3ano6iranns abo NPUIMHEHHS TAKUX TIATIKHUAX ONepaliil.
9.2. @axrom yknagenus [lorosopy nocnyr (mianucanss Oyas-skoro Jlorosopy nociyr), Kiient, nigrsepmkye
CBOE O3HAHOMIIEHHS Ta TOBHY i Oe3yMOBHy 3romy 3 IloBizoMieHHAM mpo MOpSAOK OGPOOKH i 3aXHCT
MepcoHallbHUX — [aHMX, sKe posMmimene Ha IntepHer —  cropiHui  bawky 3a  nocunanHsM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b65714690 1 cc.pdf, B Tomy umcii nae srogy Ha
06poOKy HOro nepcoHanbHIUX AaHKX Y BKa3aHOMY B LboMy [TOBiIOMIIEHH] MOpsIKY. '
9.3. @akrom yknagenns Jloroeopy nociyr (mignucanssm 6yas-skoro Jlorosopy nociyr) ocoba, ska i€ Bij
iMeni Kiienra, niaTeepiwKye cBoe 03HaifOMIICHHS Ta 10BHY i 6e3yMOBHY 3ro/y 3 ITOBiIOMJIGHHSM PO HOPSI0K
00pOOKK i 3aXMCT MepCOHANlbHMX JAaHMX, AKe po3MilleHe Ha ldrepuer — cropinui BaHky 3a mocHnaHHsIM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy umcri nae srony Ha
00poOKy #Oro nepcoHaNbHHX JAHHX Y MOPSAKY, aHAJIOTIYHOMY BKa3aHOMY B 1boMy TTOBiOMIICHHI.
10. ®OPC MAXKOP

10.1.Cropona, fika nopymmia 3000B'sI3aHHS, 3BUILHAETBCS Bi/i BIITOBINANBHOCTI 3a Le MOPYLIEHHS, SKILO
AoBefie (B MOPA/KY, BU3HAYEHOMY 3aKOHOJABCTBOM), IO L€ [OPYLUEHHS CTAnocsi BHACIIIOK BUNAaKy aGo
Bu3HayeHHX 3akoHoMm Ykpainu «IIpo ToproBo-npomuciori manati B Ykpaini» dhopc-maxopHUX o6CTaBHH
(obcraBun  HemepeGopHoi cunM), WO 3acBimuyoThcs  ToproBo-mpoMucnoBold Manatold VkpaiHu Ta
YIOBHOBAYKEHUMH HEIO PErioHabHUMU TOPrOBO-IPOMHCIOBMMH MAJIATAMH.

11. BUPIINEHHS CIIOPIB
11.1.Cnopu, wo nop’ss3aHi i3 uuM J{OroBOPOM BHPILIYIOTBCS CTOPOHAMH B CYJOBOMY a(o0. [03aCyIOBOMY
MOPSZIKY, BIAMOBINHO JI0 3aKOHOJABCTBA 32 MiCLIE3HAXO/UKEHHAM CTPYKTYPHOrO Mifipo3ziiny Bauky se 6yio
iHiLliiOBaHO I1aTixKHY (KACOBY) ONepalliio.
11.2.Tlo3acynosuit posryisia bankom ckapr crnoXKHBauie 3ilCHIOETbCS Bi/INOBiAHO 10 BuMOT: 3akoHy Ykpaidu
«IIpo 3BepHEHHA TpoManany; 3akoHy Ykpaihu «IIpo saxuct npas cnoskuBaviey; MeToAMUHHX pekoMeH1alliii
OO OpraHizanii posrisjly 3BepHeHb Ta NPOBEIEHHS OCOBMCTOro TPUHOMY KiieHTiB y Gankax Ykpaiau;
BHyTpiltHb00aHKIBCLKOTO MOKYMEHTY (BHTATY), SKHMH DErflaMeHTye MOPAAOK PO3Misay BaHKOM 3BepHEHb
knientis; TIOPSJIKY OBPOBKH ITEPCOHAJIBHUX JIAHHUX B AT "KPEJIOBAHK".
Anpeca, 3a KO0 NPUHAMAIOTBCS CKAPTH CMOKHBAYIB OAHKIBCBKMX MOCIYT BUSHAUCHO BHIlE (IOIITOBA ajpeca).
Takoxk, nosacy10BHil po3ryiaz ckapr crnoxuBaviB OaHKIBCHKUX nociyr 3jiiicHioeThess Harionaabuum Gankom
Ykpainu. 3 peranbHOIO iH(pOpMali€id NpO MOPSAOK POIJSAY CKApr CIONKHBAYiR GAHKIBCHKMX IOCIYT
Hanionaneaum Gankom Vkpainu Knient moske o3HaifoMHTHCh 3a nocunanHsM: https://bank.gov.ua/contacts-
details#section. ; :
11.3.KnieHT Moxe 3BEPHYTHCS 3a 3aXHCTOM CBOIX TpaB Ta iHTEPECiB 10 Cyy BiAMOBITHO N0 3aKOHOJABCTBA
Ykpainu. Ilonanns ssepuenns o banky abo 1o HauionanbHoro Ganky Ykpainu ne nos6apise kiienta npasa
Ha 3BEPHEHHS 10 CYY.

12. IHIIT YMOBH
12.1. loroBip HaGupae YMHHOCTI BiZTHOCHO KOKHOro KoHKpeTHoro Kitienta 3 Momenty npueananus Kiienta 1o
yMOB 1poro Jlorosopy (akuenrauii ymor Jloropopy), muisxom nianucanus KinieHToM BiZINOBiZAHONO KacoBoro
Aokymenta. JIorosip i€ 10 NOBHOro BUKOHAHHS 30008’ s3aHb CTOpIH 3a BiANOBIIHUM KACOBUM JIOKYMEHTOM.
12.2.@akTom miAnMcaHHs BiANOBIZHOTO KacoBOro HOKymeHTta KiieHT 3acBinuye, 1m0 HA MOMEHT TAaKoro
yknagenns Kiient osnabiomuBes 3 ycima monoxenusmu uporo Joroeopy, Tapudamu, a Takoxk iHIIMMH
AOKyMeHTaMH, iH(popmauicto, aki posmiuteni Ha Caiiti banky Ta 3 ypaxyBaHHSIM sIKUX HajaioThes Ilocmyry,
TOBHICTIO po3yMie iXHik 3MicT Ta 6e33aCTepPesKHO MOrOKYETLCS 3 HAMH,
12.3.Ilpuennanns Knienta o uporo [Jlorosopy BinGyBaeTses B uiiomy, Kiienr e Moske npornonysati Baniky
iHIMBITyanbHi 3MiHM /10 yMOB 1boro Jloroeopy ta/a6o Tapudis.
12.4.bask mae npaBo B Oyab-sKuil yac BHOCHTH 3MiHK 10 JIoroBopy (LUISIXOM 3aTBEPIKEHHS HOBOI peaaKii
Horosopy)/Tapuis, nosinomnstoun npo ue Kitienra uuisxom odiuiiinoro ony6rmikyBaHHs TeKCTy TAKHX 3MiH
Ha Caiiti Banky Ta ix posmillienHs Ha 3aransHonocTynHUX [t KitieHTiB Micuax B npuMilnenni onepaniiinoro
3any mo obeiyroByBannio disnunux oci6 Banky He misHiwe Hix 3a 2 (1Ba) Kanewjaaphi aHi 10 HaGpaHHS
YMHHOCTI MMM 3MiHaMH, a Mijl 4ac Jii BoeHHOro craHy B YKpaiHi, BBeAEHOr0 Yy 38’ 3Ky 3 BiliChKOBOIO arpeciero
Pociiicbkoi @enepanii npotu Yipainu, He misuime uik 3a 1 (0auH) kaneHaapHuii JeHb 10 HAGPaHHS YHHHOCTI
LIMMH 3MiHAMH,




KOHPIAEHLIAHA IHOOPMALLIS

Hozoeip npo hadanns pazosux Kacosux NAAMINCHUX ROCTY2 Ge3 GIOKPUmMMA PAXYHKY, 3ameepodcen it Piuennam
Ilpagninua AT «Kpedobank» (Ilpomoxon Ne853 6id «31» cepnua 2023 poky), nabupae wunnocmi «04» gepecusn
2023 poxy

12.5. {oroBip moxce OyTH pozipBaHo baHKOM JIMIIle y BHIAAKaX Ta B MOPSAKY, 110 nepeadadeni Jlorosopom Ta
3akonozascTBoM. Kitienra mae npaBo posipeatu [loroeip BHKIFOUHO Y BHIAJKY, MepeabaueHoMy I1. 6. LbOro
Horosopy.

12.6.Kiient norokyerses, wo bank mae npaBo 6Ge3 okpemol sroau Kiienra, ane 3 HOro HacTynHUM
MOBIIOMJIEHHAM, Y Oyap-KMi Yyac Ta BHUK/IIOYHO HA BIACHHH po3cyi BiacTynuTH Oyap-fKi CBOT BHMOTH 3a
JorosopoM tpetim ocobam abo 3aificHuty 3aminy CtopoHu Ha Gy1b-AKy iHIIY 0C00Yy.

12.7. Knient ne mae npaBo 6e3 okpemoi 3roau bauky Bigcrynuru Oyapb-ski cBoi BuMoru 3a JorosBopom TpeTtim
ocobam abo 3xiticHioBatH 3aminy (Kiienra) Ha iHiy oco0y. b

12.8. Tani npo Kuienta/llpencraBuuka (noBHe HaliMeHyBaHHsA/TIpi3BHINe, iM’d, TO 6aTbKOBi; agpeca;
peccTpauiiinuii Homep 00iKOBOT KAPTKK MIIATHHKA TOMATKIB/inenTHdikaliiHuil kon opunuuHoi ocobu; cepis,
HOMep, JlaTa BU/Ia4i Ta OpraH 1o BUAaB nacnopt abo iHLKH JOKyMeHT, 1110 nocBiauye ocoOy Kitienra (¢izuuHol
0coOM); KOHTaKTHi JlaHi TOIMIO) 3a3HAYAIOTBCA Y BIiANOBiZHOMY KAacoBOMY JOKYMeHTI, sikow KiieHT
OPHEIHYETBCS 0 YMOB 116010 Jlorosopy.

12.9.Y Bcbomy, mo He nependaueno ymosamu 1boro Jlorosopy, CTOpPOHH KepyrOTbCs YMOBAMH KAacOBOTO
JIOKYMEHTa Ta 3aKOHO/aBCTBa.

13. MIANC BAHKY:

B.o. I'onoBu IIpaBJIiHHﬂ AT «KPEJOGAHK»

B.TAPACIOK

0880786



