Indopmanist 1151 KOPUCTYBAYiB IJIATIKHUX MOCJIYT IOPUAMYHHX 0cid Ta DOII, ska
HAJA€THCH 0 YKJIAAEHHA KJII€HTOM J0Tr0BOPY 0aHKIBCHKOI0 PAXyHKY

3araabHna ingopmanis npo AKHHIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (1axi- bank)

1.1.  TIloBue AKHOIOHEPHE TOBAPUCTBO «KPEJIOBAHK» (cxopouene
HallMEHyBaHHS nariMmenyBaHHs — AT «KPEJIOBAHKY)
banky

1.2.  Inentudikamiinuii | Inentudikaniiamii kox banky (€APIIOY): 09807862
KOJI Ta MicnesnaxomkeHns: 79026, Ykpaina, m. JIbBiB, Byin. Caxaposa,78
Micle3HaxomkeHHs | Mepexa BiauieHs Ta OaukoMariBs AT "Kpenobauk" | KredoBank
banky

1.3.  KonrtakTHa KonTakthuii Tenedon: (032) 297-23-45; KoHnTakr-1ieHTp
iH(pOopMaITis (xorTakTHUH Tenedon): 0-800-500-850 (6e3komToBHO 110 YKpaiHi);

+38(032) 297-64-70 (a1 N3BIHKIB 3-32 KOPJIOHY);

Anpeca 3a SIKOI0 MPUIMaroThes (B T.4. Ha SIKY HAJCHJIAIOTHCS)
3BepHEHHS KJIi€EHTIB baHKy 110 CKIIaZieHi Ha ManepoBUX HOCIAX:
79026, Ykpaina, m. JIpBiB, Bys. CaxapoBa, 78

Anpeca enexrponHoi momTH: office@kredobank.com.ua
EnexrponHa aapeca 1i1si 3BepHEHb KIIIEHTIB (POPMOIO 3BOPOTHOTO
3B’SI3KY:

3BOPOTHMM 3B'A30K | rapaya niHia | kon-ueHTp | KredoBank

1.4.  Bimomocri mpo
JepKaBHY
peectpartito,
JmueHsii Ta
II03BOJIM, HagaHI
banky

Jlara 3anmcy mpo BKJIFOYEHHS 10 €IMHOTO JIep>KaBHOTO PEECTPY
IOpUIMYHUX 0¢i0 Ta (i3uaHuX ocio-mianpuemilis: 31.03.1992p.,
29.12.2009p., nHomep 3anwucy: 1 415 105 0044 005740.

Indopmariis momo npaBa HaiaHHs OaHKIBCHKHUX MOchyr: baHkiBCchka
minensist Ne43 Bin 11.10.2011p. Bugana HBY, 3anuc y [lepxaBHOMY
peectpi 6ankiB Ne 96 Bin 31.03.1992p.

[Tepemik 703BOIMIB Ta JIILIEH31H 32 TOCUIIAHHSM:
https://kredobank.com.ua/about/misiya-ta-cinnosti

1.5. KouraktHa

KonTakTHa iH(popMallis oprany, SKuii 311HCHIOE IepKaBHE

1H(popMaris peryJaoBaHHs 00 AisUIbHOCTI baHKy

Opramy, sSIKui https://bank.gov.ua/ua/contacts: HanionaneHuit 6aHk Ykpainu;
3MIICHIOE anpeca HamionansHoro 0anky Ykpainu: 001601, m. Kuis, By
Jiep>KaBHe InctuTyTChKA, 9;

perytoBaHHA Konraxruuii Tenedon: 0 800 505 240

1010 JiSTBHOCTI

banky

Indopmanis npo niaTixkHi MOCJYru

IOpuamuanM ocobaMm Ta diznyanM ocobaM-mmianpueMisiM | JlokymenTd ta npaswia | KredoBank

Binkpuru paxyHok B 0aHky s 6i3Hecy | KredoBank

Kpemntu mos 0i3Hecy - dinancyBauus 0i3Hecy | KredoBank

Tapaunrii, akpeaurusy, iHKaco: digancyBanus vrox | KredoBank

JlenmosutH i 0i3Hecy - OdbopMuTH Aeno3UTHUN paxyHOK B OaHky | KredoBank

Jlisunr juis Oi3Hecy | KredoBank

LleHuTp pO3BUTKY VKPATHCHKO-TIONLCHKOrO 0i3Hecy | KredoBank

Ilnarixui kaprku g 6i3Hecy | KredoBank



https://kredobank.com.ua/info/map
mailto:office@kredobank.com.ua
https://kredobank.com.ua/info/opytuvannya
https://kredobank.com.ua/about/misiya-ta-cinnosti
https://bank.gov.ua/ua/contacts
https://kredobank.com.ua/info/dokumenti-ta-pravila/yuridichnim-osobam-ta-fizichnim-osobam-pidpriyemcyam
https://kredobank.com.ua/business/rakhunky
https://kredobank.com.ua/business/finansuvannya
https://kredobank.com.ua/business/dokumentarni-operatsii
https://kredobank.com.ua/business/deposit
https://kredobank.com.ua/business/lizyng
https://kredobank.com.ua/business/ukrayinsko-polskyi-biznes
https://kredobank.com.ua/business/rakhunky/platizhni-kartky
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Bastrorni oneparii, niigHi nanepu ta 38iTHICTS | KredoBank

a) OIMHUC OCHOBHUX 3 metoto 3aiicHeHHs KitieHTamu rocrogapchKoi, MmimpruEMHUIIBKOT,
XapaKTEePUCTUK TUIATKHOT | He3alexHoi mpodeciifHoi Ta iHmoi aisibHOCTi, bank Hamae
MOCJIYTH Ta YMOBH i1 KitienTam Taki miaTi>kHi MOCIyTH:

HaJaHHS 1. BinkpuTTsi, 00CITyroByBaHHS Ta 3aKPUTTS MOTOYHUX PAXYHKIB Yy

HAI[IOHAJIbHIN Ta 1HO3eMHHUX BAJIIOTAX, B TOMY YHCJI1 MOTOYHHUX
paxyHKIB 13 CHEIiaIbHUM PEKUMOM BHKOPUCTaHHA (HaIai —
crierpaxyHKiB) y HalliOHaJIbHIN BatoTi. B Mexax mociyru 3
BIZIKPHUTTS Ta 00CIIyTOBYBaHHS IOTOYHUX PaxXyHKiB/CHEIPaXyHKiB
bank Hanae KiienTy HacTyIHI mocayru:
- MOXJIUBICTh KOPUCTYBATUCS CHCTEMaMHU AUCTAHIIITHOTO
OankiBchKoro oociyroByBaHHs «KiieHnT-IHTepHeT-bank
(«iIFOBS»)» nns ropunudanx ocid Ta Gi3sHuHUX OCIO-IT AMPUEMITIB
Ta onnaitH-6aukinTy « KPEJJOBAHKY mist disuannx ocio-
1 IPUEMITIB;
- peryJsIipHi 1IaTexi (aBTOIIATEX1) 3 MOTOYHOTO paxyHKy KiieHnra
3a IOro TOpy4YeHHSM Ha KOPUCTh BU3HAUYEHUX OTPUMYBAYiB;
- 3apaxyBaHHs TOTIBKOBUX KOIITIB Ha paXxyHOK (B TOMY YHUCIIi
BJIACHOI BUPYYKH, KOIITIB BiJl FOPUIMYHHUX Ta (Pi3HUHUX 0CiO,
TOIIIO);
- 3HATTS TOTIBKOBHX KOIITIB 3 TIOTOYHOTO PaxyHKY/ CIIELPAXyHKY;
- 3apaxyBaHHs OE€3roTIBKOBUX KOIITIB HA MOTOYHUN PaxyHOK/
CHeNpPaxyHoOK;
- BUKOHAHHS IJIAaTDKHUX OIepalliil 3 IOTOYHOTro paxyHKy/
CICIPaxyHKy Ha IMiJCTaBl TUIATIKHUX THCTPYKITIH.

2. IMocayru 3 emicii INIATHKHUX IHCTPYMEHTIB (KOpPIIOpaTUBHA
KapTKa JuIs I0OpUIU4HOI ocobn Ta GizHec kaptka ayst GOII).
baHK 311IiICHIOE €MICi0 €JIEKTPOHHUX TUIATDKHUX 3aC001B
MikHapoaaux cucteM Mastercard. Mastercard Debit Business —
yHIBepcaJlbHUI pO3paxXyHKOBUH IHCTPYMEHT JUIsl OILJIaT BiAPSAKEHb
Ta BUPOOHUYHUX (TOCTIOAAPCHKUX) MOTped. MixkHapoaHA MIaTiKHA
KapTKa 3 OCHOBHUM Ha0OpOM (PyHKIIIH ISl IIMPOKOTO KoJia
Kiienris.
Kaptka Mastercard Debit Business 3a6e3neuye BUCOKY HaliliHICTh
IIpU 3/11HCHEHH1 PO3paxXyHKIB.
Kaptka Mastercard Corporate - npemiajibHa KOpIopaTUBHA
KapTKa JJIs KepIBHUKIB MiAMPUEMCTB Ta Oprasizariii, pismaHux
0ci0-miAnpueMIIiB. 3pyYHHUI IHCTPYMEHT /17151 0€3rOTIBKOBUX
NPEJCTaBHUIILKUX BUTPAT, BUTPAT HA BIAPSIKEHHS
Ta rOCIOIAPChKUX PO3PAXYHKIB.
Kaprtka Mastercard Business — 1ie kopnopaTuBHa KapTka, Ky
MOXHa O(OPMUTH Ha iM'sl IPalliBHUKIB OpraHizaii 1 sika 103BOJIsiE
BITOPSIIKYBATH MPEACTaBHUIIBKI BUTPATH Ta BUTPATH HA
BIJIPSIIKEHHS.

3.3aKpHTTA paxyHKY 3A1HCHIOEThCS 3a iHimiaTuBoI0 KirieHTa abo
baHKy 3 ypaxyBaHHSIM 00OMEKEHbB 1010 3aKPUTTS PaXyHKIB,
BCTaHOBIJIEHUX 3aKOHOJJABCTBOM 3 NMUTaHb ()iHAHCOBOTO
MOHITOPHHTY.

JleTaypHimIe 3 TUIATIXXHAMHE ITOCTyTaMH MO>KHA 03HAHOMHUTHCS Ha
BeO caliTi 3a MOCUIIAHHSIM:
https://kredobank.com.ua/business;



https://kredobank.com.ua/business/other
https://kredobank.com.ua/business
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https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-

ifobs

[Tnatixni onepauii bank 3xaiiicHioe Ha ymoBax IIpaBun HagaHHS

KOMIUIEKCHUX OaHKIBCHKHX IOCIYT IOPHIUYHUM 0co0aM Ta

¢i3uunuM ocobam-mignpuemisiM B AT «KPEJIOBAHK» (nagaimi —

[TpaBuna), sKi 3HAXOAATHCS HAa BeO CalTi 3a OCHIIAHHSIM:
-https://kredobank.com.ua/info/dokumenti-ta-pravila.

Tapudikarist mocayr 3AiHCHIOETHCS BIMOBITHO 10 Tapu}is
PO3MIIIIEHUX Ha BeO CaiTi 3a MOCUIIAHHSM: -
https://kredobank.com.ua/info/tarifi-ta-komisiyi

Tapudnuii nakeT aag Gi3udHux ocio-mianpuemits (POIT)
«[Ipasunpauii. JUia ceoix» | KredoBank.

0)yMOBH HaJJaHHS
JIOATKOBUX MOCITYT

JonatkoBo baHkOM HaJarOTHCS IUIATIXHI MOCTYTH IOPUANIHUM
ocobam ta POII, indopmartis mpo sKi 3HAXOUTECS Ha BEO caiTi
3a OCHJIAHHSMHU:

- [ndopmartis mpo nocnyru:

https://kredobank.com.ua/business;
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-
ifobs

-IIpaBuna:

https://kredobank.com.ua/info/dokumenti-ta-pravila;

-Tapudu:

https://kredobank.com.ua/info/tarifi-ta-komisiyi.

B) (hopma Ta MmopsIoK
HaZaHHS 1 BIOKJIMKaHHS
3rOJH IUIATHUKA Ha
BUKOHAHHS IJIATIKHOT
omneparii

bank 30008B’s13aHuii orpumMatu 3roay KitieHTa Ha BUKOHAHHS KOXKHOT
TUTATDKHOL omepallii, KpiM BUMAIKiB, iepeadadeHnx
3akoHonaBcTBOM. KilieHT Moe HaiaTH 3rofy Ha 371 CHEHHS
KOYKHOI IJIaTIXKHOI onepallii OHUM 13 HaCTYyITHUX CIIOCOO1B:

a) mianucanHs KioieHToM BiAMOBITHOT MIATIXXHOT IHCTPYKIIIT/
KacOBOTO JIOKYMEHTA;

0) mianucaHHs eneKTpoHHUME mianucamu KiieHnTa Ta nepenaya
bankoBi Ha BuKkoHaHHS 3acobamu cuctemu «KiieHnT-Inrepuer-bank
(«IFOBS»)» / cuctemu onnaiin-6ankinry «KPEJJOBAHK»
BIJIOBIAHOI €JIEKTPOHHOI Mu1aTixkHoi iHeTpykuii (EPM), a'y
BUIAJKaX, y3romkeHnx Mixk bankom 1 KimientoM, Takox
HIATBEPKEHHA (PaKTy 3T0U 3aCTOCYBaHHSIM OJHOPA30BOr0 KOAY UM
IHIIIOTO OTHOPA30BOT0 MapOJIIO;

B) BBEJICHHSI O/IHOPA30BOI0 MAPOJII0, KOAY TOIIO, SIKHH OTPUMaHHM
Knientom Ha ¢inancoBuit Homep tenedony adbo aepxkarenem BIIK
(OaHKIBCBHKOI IIIATIKHOI KApTKH) Ha aDOHEHTCHKUN HOMED, Y
BiJIMOBIAHE TOJIE JJIs MIATBEPPKEHHS Omepartii uu fii;

r) 1uist onepauii 3 BIIK:

- BBezZieHHs [1TH-koxy Ta BUKOpUCTaHHS KHOIKH, 110 MIATBEPIKYE
oreparito — B 0aHKoMaTax, BIJIOBIIHUX MPUCTPOSIX
camMo00CITyrOByBaHHS, IUIATIKHUX TepMiHAJIaX;

- MAMUCaHHS MATBEPKEHHS TPAH3aKIIii, 10 3MIMCHIOETHCS Yepe3
IUIaTDKHUHN TepMiHa,

- (pizmune Buxopucranus BIIK ms 3nilicHeHHs TuaTexy dyepes
IUIATKHUHM TepMiHa,



https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/business/rakhunky/taryfni-pakety/taryfni-pakety-dlya-fop
https://kredobank.com.ua/business/rakhunky/taryfni-pakety/taryfni-pakety-dlya-fop
https://kredobank.com.ua/business
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/tarifi-ta-komisiyi
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- HA/IaHHS JIaHUX, HAIIPUKJIIAJ1, HOMep KapTku, TepMiH Aaii, CVV-kox
Ta HaTUCKAHHS KHOMKH, IO MiITBEPKYE OMepallio, sika
3I1MCHIOETHCS TUCTAHLIIHO, 0e3 (izuuHoro npen’ seaeHHs BIIK;

1) mianucanHs KiieHToM 10roBopy, iHIIOTO JOKYMEHTY YH
JIOKYMEHTIB, sike 3acBiquye 3romy KiieHTa Ha 31iiCHeHHS MIaTiHOT
ormeparii;

1) B iHIIWH crioci0, oOymoneHuit [IpaBunamu.

KitieHT Mae mpaBo BiIKJIMKATH TUIATIXHY IHCTPYKIIIIO Ta/abo0 3roqy
Ha 3/IIHCHEHHSI TUIaTXHOT oreparltii (1moB’ I3aHUX TUIATIKHUX
oreparliif) 10 HaCTaHHA MOMEHTY O€3BiKIMYHOCTI TUIATI>KHOT
IHCTPYKIIii Ta 32 YMOBH JOTpUMaHHs BUMor [IpaBui. Bigkinukanus
IUIATDKHOT IHCTPYKIIii/3ronu Ha 3AIMCHEHHS TUIATIHOI omnepartii
(OB’ sI3aHUX TUTATDKHUX OTepalliid) 3a1dcHIoeThes KitienTom
[UISTXOM TTOIaHHS 10 BaHKy pO3MOpsIIKEHHS PO BiAKJINKAHHS
MJIaTKHOT IHCTPYKITIT.

Jeranprime mpo HagaHHS KiTieHTOM 3r0oy 9M BiKIUKAHHS 3TOIH
Mo>kHa o3HaomuTHcs y [naBi 8, Po3niny I [lpaBun Ta y I'maBi 6
Po3miny II TTpaBui, mio 3HaXOAUTHCS HA BEO CAWTI 32 MOCHIIAHHSM
https://kredobank.com.ua/info/dokumenti-ta-pravila.

T') TOPSJIOK IPUUHSATTS JI0
BUKOHAHHS IUIATI>KHOT
THCTPYKIIIi HaJaBadeM
TUTATKHUX TTOCIYT Ta
HACTaHHSI MOMEHTY
0€3BIAKINYHOCTI
TUTATKHOT IHCTPYKIT

baHk npuiimae 10 BUKOHAHHS IUIATKHY 1HCTPYKITIIO 32 YMOBH, 110
JIOKYMEHT CKJIaJICHHI Y BcTaHOBJIeHI bankoMm dopmi 3
ypaxyBaHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU, HAJIC)KHUM
YUHOM 3al0BHEHUH Ta nignucanuii KileHToM Ta MiCTUTB BCi
PEKBI3UTH, 0 BUMArarOThCs 3aKOHOJABCTBOM Ta/ab0 bankom: — 110
HaJIMIIIa 10 HBOTO MPOTATOM OIEpaIliifHOrO Yacy, y TOi camuii
OTepaIiiiHui AeHb, — a Y Pa3l HAIXOKEHHS IJIATKHOT IHCTPYKITIT
MiCJIs 3aKiHYSHHS OTepaliiHOTO Yacy — He Mi3Hille HaCTYITHOTO
oTeparifHoro JHs, SKIIO 1HIIKUN CTPOK (J€Hb) IPUHHATTS 10
BHUKOHAHHSI IJIATI)KHOI 1HCTPYKIIIT He Oyae y3ro/pkeHui Mixk bankom
ta Kimientom. MoMeHT 6€3BIIKIMYHOCTI TUIATHKHOT THCTPYKIT J1s
1HII[IaTOpa HACTAE TICIsl CIIMCAHHS KOMITIB 3 paxyHKy Kiienta ab6o
HACTaHHS JIaTH BaJIIOTYBAaHHS IUIATKHOT IHCTPYKIIII.

JleTanpHime Ipo MOPSA0K MPUHHATTS JO BUKOHAHHS ILIATIKHOT
iHCTpyK1ii bankoM MoxHa o3HaomuTucs y [nasi 1. ta 6. Po3ain 11
[IpaBun, 110 3HaXOAATHCS Ha BeO CalTi 3a MOCUIIAHHSIM:
https://kredobank.com.ua/info/dokumenti-ta-pravila.

Onepariitauii yac B banky Tpusae 3 9.00 1o 17.00 B po6oui jHi.

[TnaTiHi IHCTPYKLIT KPETUTOBOTO MepeKa3y KOMITiB 3a Mexi AT
«KPEJJOBAHKY, sixi HaiWIIIu BiJ KJIIE€HTIB Yepe3 3aco0u
JUCTaHIIHOT KOMYHIKaIii B poOodi JHI Mmicis 3aKiHUEHHS
OTIEPAIIITHOTO Yacy, BUKOHYIOTHCS 110 23:45 abo He mi3HiIe
HACTYIHOTO ONEpaliifHoro AHs, SKUH OHOYACHO € POOOUUM JTHEM.

[TnatixHi IHCTPYKLIT KPETUTOBOTO TepeKa3y KOMTiB 3a Mexi AT
«KPEJJOBAHKY, sixi HaiWIIIu BiJ KJIIE€HTIB Yepe3 3aco0u
JUCTaHIIHOT KOMYHIKaIlil y BUXiHI, CBATKOBI Ta HEPOOOU1 JIHI,
BUKOHYIOTHCS 110 23:45 B ieHb iX HAAXOHKEHHS a00 He Ti3HIIIe
HACTYMHOTO ONepaliiHOro AHs, IKUH OIHOYACHO € pOOOYMM JTHEM,



https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/dokumenti-ta-pravila
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OKpIM IUIaTKHUX OTepalii, mo noTpeOyoTh aHali3y Ta PyYHOTO
OTIPAIFOBaHHS BIATMOBIAHO 0 BUMOT BHYTPIITHLOOAHKIBCHKUX
JIOKYMEHTIB.

[TnatixHi iHCTPYKLI KPETUTOBOTO TIepeKa3y KOMTiB B Mexax AT
«KPEJIOBAHKY, siki Hamifiwiy BiJ1 KJIIE€HTIB Yepe3 3acodu
JUCTAHIIHOT KOMYHIKaIli1, BAKOHYIOTBCS L[1JI01000BO B PEXHMI
24/7, okpiM IUTaTDKHUX OIEpalliid, 1o MmoTpeOyrTh aHaTI3y Ta
PYYHOTO OTPAIFOBAaHHA BiJIIOBITHO 0 BUMOT
BHYTPIITHLOOAHKIBCHKUX JIOKYMEHTIB.

I') IOCWJIAHHS Ha pOOOYHit
Ta onepariitauii yac
HajJaBaya MIaThKHUX
MOCJIYT, HA MaKCUMaJIbHUI
yac BUKOHAHHS IJIATIKHUX
oreparii

OrnepariiiHuii yac - yacTiHa omnepariitHoro qHs baHky, mpoTsarom
SIKOTO IPUHMAIOTHCS TUIATDKHI IHCTPYKIIT Ta IHCTPYKIIT HA
BiJIKIIMKaHHs. TpHUBalicTh onepariiiHoro 4acy BCTaHOBIIOETHCS
bankom camocTiitHO.

[Hdopmartis mpo podounii Ta onepaniiauii yac banky

po3MmillieHa y BiUTUICHHSX baHKy Ta 3a MOCHIaHHSIMH:

I'padik pobotu BiutineHs Ta jokyMeHTH Kpenobanky | KredoBank
[TnarixHi oneparrii, ki 3MIHCHIOIOTHCS HA TIICTaBl OAAHUX
KiieHTOM 1OKyMEHTIB MPOTATOM OIEPAIiifHOTO Yacy, B IKUX HE
3a3HAYEHO JaTy BAJIFOTYBaHHS, BAKOHYIOTbCSI BaHKOM B 1IEH Ke
onepariiHui J1cHb.

BukoHaHHS miaThKHUX onepaliil Ha migcrasi moxpanux Kiientom
JIOKYMEHTIB, B SIKUX BKa3aHa JaTa BaIIOTyBaHH:, a00 MOAaHUX
KiienToM TOKyMEHTIB Mmicisl onepariifHoro 4acy 0e3 3a3HaueHoi
JIaTHU BaJFOTYBAaHHA Ta MOPSAOK BUKOHAHHS IUIATIKHUX OIepalii
3arajioM, - 341MCHIOEThCST baHKOM B MOpSAIKY, 0OYMOBICHOMY B
I'maBax 1. ta 6. Po3niny Il IIpaBun, mo po3miiieHi Ha BeO caiiTi 3a
MTOCHJIAHHSIM

https://kredobank.com.ua/info/dokumenti-ta-pravila.

1) TOCHUJIAHHS Ha JIIMITH
(oOMmesxeHHs )
BUKOPUCTAHHS TUIATIHUX
IHCTPYMEHTIB

JlimiTu (OOMEXEHHs ) BUKOPUCTAHHS IJIAaTIXXHUX IHCTPYMEHTIB
3HAXOMUTHCS Ha BeO CaliTi 3a MOCWJIAHHSM :
Bankisceki onepanii B yMoBax BoeHHoro crany | KredoBank

€) MOCHJIaHHS Ha
JOJATKOB1 OCIYTHU AJIst
JlepatemniB TIaTIHUX
KapTOK

JonatkoBi nocayru juisa Jlep:kaTesniB AT KHUX IHCTPYMEHTIB 3a
MOCHJIAHHSIM:

[Mocnyru s GizHec-kapTok | KredoBank

biznec-kapra ans @OI1

Indopmanis npo KomiciiiHi BHHArOpoau, NPOLEHTHI CTABKH, 32CTOCOBHHII KypC
nepepaxyHKy iHO3eMHOI BaJIIOTH, 110 32CTOCOBYIOTHCH /10 00PaHOI KOPUCTYBa4yeM ILIATIZKHOI

NOCJIYTH

a) mepeik ycix TapudiB, KOMICIHHUX
BUHAropoj Ta 300piB, SKi KOPUCTYBad
Ma€ CIUTadyBaTH HaJaBavdy TUIATHKHIX
MOCIYT 3a HaJlaHHs 00paHoi MIaTiXHOT

MTOCIYTH;

Tapudu banky (B T.4. MPOLIEHTHI CTaBKH) 3a
00CITyroByBaHHS IIOTOYHUX PAXyHKIB, & TAKOX 1HIIUX
MPOAYKTIB Ta MOCIYT (po3Mipu TapudiB, MOPSIOK
CIIaTH, TOILIO) PO3MillleH1 Ha BeO caiTi 3a
MTOCWJIAHHSAMU:

- Tapudu ta xomicii:
https://kredobank.com.ua/info/tarifi-ta-komisiyi
-IIpaBuna:



https://kredobank.com.ua/info/dokumenti-ta-pravila/informaciya-dlya-kliyentiv
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/business/other/robota-banku-v-umovakh-voyennogo-stanu
https://kredobank.com.ua/business/rakhunky/poslugy-biznes-kartky
file:///C:/Users/iimelnychenko/AppData/Local/Microsoft/Olk/Attachments/ooa-4ce66194-4dd9-4a3a-a237-6a2c49ae97c4/e14c80b1e35fb2c66c7ccecca77bc36d54258681dc0ba008002274ae76d66994/Тарифний%20пакет%20для%20фізичних%20осіб-підприємців%20(ФОП)
https://kredobank.com.ua/info/tarifi-ta-komisiyi
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https://kredobank.com.ua/info/dokumenti-ta-pravila

0) iHdopmallis Ipo MPOLEHTHI CTaBKH,
1110 3aCTOCOBYIOTHCS 0 00paHoi
KOPHUCTYBa4eM IIATKHOI TOCTYTH, Ta
METOIMKY 1X 00UNCIICHHS;

[Hdopmartis mpo MpoIEeHTHI CTaBKH (PO3Mip, METON
HapaxyBaHHs Ta CIUIATH, TOIIO) III0 3aCTOCOBYIOTHCS
710 00paHOi KOPUCTYBAYEM IUIATIKHOT MTOCTYTH
BH3Ha4YaeThes y [IpaBuiax, iHIIMX CTAHIAPTHUX
(dhopMax TOKYMEHTIB, 110 € qofaarkamu jo [Ipasu,
noroBopax, Tapudax banky, siki po3MiiieHi Ha BeO
CaiiTi 3a MOCHJIAHHSMM:

- https://kredobank.com.ua/info/dokumenti-ta-pravila;
- https://kredobank.com.ua/info/tarifi-ta-komisivyi;

- https://kredobank.com.ua/info/uird-rates;

- https://kredobank.com.ua/business/korporatyvnym-
kliyentam/kredyty/znachennya-procentnykh-stavok-
po-kredytnii-liniyi-transheva-plyus

B) iH(OpMAIIis PO Kypc MepepaxyHKy
1HO3eMHOT BaJIFOTH, 110 3aCTOCOBY€THCSA
710 00paHOi KOPUCTYBAYEM ILIATIKHOT
MOCIIYTH, Ta METOIUKY HOTo
BU3HAYCHHS

IHdopmartis mpo Kypc nepepaxyHKy iHO3eMHOT
BAJIIOTH, 110 3aCTOCOBYETHCA 110 00OpaHOi
KOPHUCTYBa4eM IUIATIKHOI OCTYTH, Ta METOAUKY HOTO
BHU3HAYEHHS BKa3aHO Ha BeO CaiiTi 3a MOCHJIAHHIMMU:
-IIpaBuna:
https://kredobank.com.ua/info/dokumenti-ta-pravila;
-Tapudu:
https://kredobank.com.ua/info/tarifi-ta-komisiyi;
-Kypcu Bantor:

Kypcu Bamtor | KredoBank

Mertonrka BUBHAYEHHS KypCy:

SIKII0 KITIE€HT HE 3a3Haya€ Kypc Yy 3asBi Ha KyHiBIIIO
1HO3eMHOI BaJIIOTH, 200 3a3Ha4Ya€ Kypc HUKIMN 3a
kypc HBY, 6ank Mae mpaBo criucaTty KOUITH 3a:
kypcom HBY Ha nary npuitHsTTs 3as81, abo
KypcoM OaHKy, BCTAHOBJIEHUM JIJIsl KyIiBIIi
0€3roTiBKOBOI 1HO3EMHOI BaJIIOTH.

VY nleHb BUKOHAHHS 3asBU OaHK MOXe

3IICHATH TOJJATKOBE CIIMCAHHS 32 KypCOM OaHKY,
SKILO MOTIEPEeIHbO CIIMCAHUX KOIUTIB HEAOCTATHBO.
-Kypcu Bamrot no BIIK

Kypcu no nnnatixaux kaprax - KpegoOaHk |
KredoBank

r) iHpopmalis npo wrpadu, neHi, 1o
3aCTOCOBYIOTBCS 10 0OpaHO1
KOpPHUCTYBa4YeM IUIATI>KHOT MOCIYTH Ta
METONIUKY iX OOYHCIICHHS

3a HECBO€YACHY OIIaTy IPOIIOBHX 3000B’A3aHb, 1110
BUILJIUBAIOTH 3 JOroBOpy MocCIiyr, B TOMY YHCII1
HajnexHux 3 Kiienra BigmkonyBanb, KimieHT, kpim
BIJIIKOAYBaHHS 30UTKIB, CIUIauy€ MEHIO B pO3Mipi
nofBiitHOI 06mikoBoi craBku HBY Bin mpoctpodenoi
CyMH, IO JTisiJIa B TIEP10JI, 32 AKUHM CIUTaYy€ThCS TICHS,
3a KOKEH JIEHb MPOCTPOYEHHS BUKOHAHHS
3000B‘s3aHHS, AKIIO 1HIIE He nependadeHe Tapudamu,
[IpaBunamu, JIoroBOpOM MOCHYT.



https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/uird-rates
file:///C:/Users/mikarkhut/Downloads/-%20https:/kredobank.com.ua/business/korporatyvnym-kliyentam/kredyty/znachennya-procentnykh-stavok-po-kredytnii-liniyi-transheva-plyus;
file:///C:/Users/mikarkhut/Downloads/-%20https:/kredobank.com.ua/business/korporatyvnym-kliyentam/kredyty/znachennya-procentnykh-stavok-po-kredytnii-liniyi-transheva-plyus;
file:///C:/Users/mikarkhut/Downloads/-%20https:/kredobank.com.ua/business/korporatyvnym-kliyentam/kredyty/znachennya-procentnykh-stavok-po-kredytnii-liniyi-transheva-plyus;
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/kursy-valyut
https://kredobank.com.ua/info/kursy-valyut/cards
https://kredobank.com.ua/info/kursy-valyut/cards
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bank y pa3i mopyIeHHs CTpOKiB BUKOHAHHS
MJIATHKHUX OMeparlii, mepeaoadeHux MUMHu
[IpaBmiamu, 30008’ s13aHUIN HA MTUCbMOBY BUMOTY
Kimienra crumatutu Kiienty nenro B po3mipi 0,01
BIJICOTKA CyMH MTPOCTPOYCHOTO TUIATEXKY 38 KOKHHIA
JIeHb TIPOCTPOYCHHSI, ajie He Outbie 10 BiACOTKIB CyMH
IJIATDKHOT omeparii.

JleTanpHime 3 iHGOpMaIli€l0 MOXKHA O3HAHOMHUTHCS Ha
BeO caiiti banky 3a mocuiaHHIMH:

- Tapudwu: https://kredobank.com.ua/info/tarifi-ta-
komisiyi

- [IpaBuia: https://kredobank.com.ua/info/dokumenti-
ta-pravila

Indopmanis npo cnocid komyHikamii

a) 3aco0u 3B’ SI3KY /IS IEpeIaBaHHs
iHdopmarrii abo MoBiTOMICHHS
BiJIMTOBIHO JI0 JOTOBOPY, BKIIFOYAFOUN
TEXHIYHI BUMOTH 10 00JIa/IHAaHHSA Ta
MIPOrPaMHOTO 3a0e3IeUCHHS
KOpHUCTyBaua (3a motpedu)

Kanamu xomywnikanii Kiienra 3 bankom: Tenedonnuit
3B’5130K (3 200 Ha HOMepH TenedoHiB KoHTakT-
IIEHTPY), EICKTPOHHA MMoITa, cuctema «KiieHt-
[arepuet-bank («iIFOBS»)», cuctema onnaiin-
6ankiary «KPEJIOBAHKY, indopmyBaHHs yepes
CMC abo mecenmxepu, GhiHaHCOBHI HOMEp Tenedony
Kitienta, Be6 cait https://kredobank.com.ua, dakc,
Kyp €p, 1HII KaHAJIU 3B’ S3KY.

JletamnpHile Mpo KaHAIM KOMYHIKaIlii, OPsI0K ix
BUKOPHUCTAHHS, TEXHIYHI BUMOTH JIJIsl OOJIaJJHAHHS Ta
MPOrpaMHOTO 3a0e3MeueHHs] KOPUCTyBaYa MOXKHA
niznarucs y [lpaBunax ta gonarkax no [Ipasui, a
TakoX y «IlociOHHKY KOpHCTyBaua CUCTEMH OHJIAIH-
6ankinry «KPEJIOBAHK»» ta «IlociOHuky
KOpPHUCTyBa4a pOTrpaMHOTO KoMIUIeKcy «bizHec-
MopTaI»», IO 3HAXOJAThCS Ha BeO CaiTi 3a
MTOCHJIAHHSIMH
https://kredobank.com.ua/info/dokumenti-ta-pravila;

1IFOBS: onsaiig-0Oaukidr juist Oi3Hecy | cucrema
JIMCTAHIINHOr0 00CIYIrOBYBAaHHS JUIS IOPHUIUYHUX 0C10
ta ®OII | KredoBank

0) oOcsir, MOPSAIOK 1 YACOBHM MPOMIKOK
HaJaHHA 1H(QOopMaIlii BiAMOBIIHO 10
00paHOi KOPUCTYBaYeM IUIATIKHOT
MOCIIYTH

[Tpo mnarixHy nocnyry KiieHT Moxke oTpumyBaTu
3anuTtyBaHy y banky iH(dopMmarlio B Mopsaaky Ta
4acoOBOMY IIPOMIXKKY BinoBiaHo 1o [IpaBui,
noroBopis, TapudiB banky, YMHHOTO 3aKOHO/IABCTBA, @
came:

- bank Hanae Knienty iHpopmariito npo pyX KOILITIB Ta
X 3aJIMIIOK Ha paxyHKy y ()OpMi BUITUCKH, KA
HagaeTbes KiieHTy 3a HOro 3BepHEHHSM Y BiIICHHI
banky B maneposiii hopmi abo popmyetnest Kitientom
B €JIEKTPOHHIN (hOpPMI CaMOCTIHO B IUCTAHITIHHUX
kaHanax («Kmient-Iareprer-bank («iIFOBS»)»,
onraifH-0ankiHT « KPEJJOBAHKY).

-3a 3BepHeHHAM KitieHTa B manepoBiif 4u eIeKTpOHHIH
¢dopmi, bank Hagae KiienTy 10BiIKy B maneposiii abo
eNleKTpoHHiH (opmi (3acobamu «Kiient-Inreprer-

bank («iFOBSy») a6o Ha enektponny anpecy Kiienra)



https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
https://kredobank.com.ua/internet-banking/dlya-yurydychnykh-osib-ifobs
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3 BpaxyBaHHIM (DyHKITIOHAIBHUX MOXJIMBOCTEH
CUCTEM JUCTAHIIHHOTO 0OCITyTrOBYBaHHS.

JleTalibHilIE OO MOPSKY, 00CATY, 4aCOBOTO
npoMixkKy HaganHsa Kiientosi iHdopmarii BiimoBiTHO
110 00paHOi KOPUCTYBAYEM ILIATIKHOT IMTOCITYTH MOYKHA
O03HAMOMUTHCS Ha BEO CaiiTi 3a MOCUIAHHIMU:
-Tapudu:
https://kredobank.com.ua/info/tarifi-ta-komisiyi;
-IIpaBuia Ta qogaTku:
https://kredobank.com.ua/info/dokumenti-ta-pravila.

Indopmanis npo 3axonu Oe3nexku

a) iHdopmaris Ipo 30008’ I3aHHS
KOpHCTYBaya 1070 3a0€3MeUCHHS HUM
30epexeHHs TIaTIKHUX IHCTPYMEHTIB
Ta IHAUBITYaIbHOT 00JIIKOBOT
iHdopmarrii

BianoBiganpHICTh 32 MJIATKHI ONepartii:

KitienT Hece BIMOBIAAIBHICTD 3a BC1 IUIATIHIL
orepallii 3 BUKOPUCTaHHAM OaHKIBCHKOT IJIATIHOT
kaptku (BIIK) Ta/abo 3a HecaHKIIIOHOBaHE OTPUMAHHS
TPETIMU 0cOOaMHK IPOIIOBUX KOIITIB, SKIIO Jii Y1
6e3nisutpHicTh KitienTa abo JleprkaTeniB mpu3Beu 10
Brparu bIIK, inguBinyansHOi 06:11K0BOI iHGOpMAaIIii,
posronomenss [TIH-koxy Toto.

3aboponserbes nepenasatu bIIK ansa Bukopuctanus
CTOPOHHIM 0co0am.

3a00pOHSETHCS PO3TOJIONIYBATH Ta OBIIOMIIATH
nepcoHasbHi nani abo iHpopmarito npo BIIK Ha
BUMOTY OyIb-SIKUX CTOPOHHIX 0Ci0, y TOMY YHCIIi 1
npaniBHUKIB BaHKy, KpiM €KCTPEHUX BUIIAAKIB
(3BepHeHHs y KOHTaKT-LIEHTp A1 3A1HCHEHHS
ornepauiit o BIIK).

BIIK HeoOxiaHo 30epiratu y Micili, HEAOCTYITHOMY AJIs
CTOPOHHIX 0C10.

3axMCT HOCIIB 3 €IEeKTPOHHUM ITiJIHCOM:
KopucryBauam 3a60poHEHO MepeaBaTH HOCIH
iHpopMallii 3 yTOCKOHAJIEHUM €JEKTPOHHUM ITiITHCOM
(EIT) inmmm ocobam. Hociit Mae OyTu qOoCTynHUMA
muie KopuctyBauy, a crioci0 iforo 36epirants
TIOBUHEH YHEMOKJIMBITIOBATU JTOCTYII 1HIIIUX OCI10.
3000B’s13aHHS 1[0J]0 aBTEHTU(IKAIIHHUX JTaHUX:
3a0e3neunTH 30€peKeHHsI OHOPA30BUX KOJIIB.
3abe3neunTi 0OMEKEHUH JOCTYH 10 poOOYOro Miclid,
3 SIKOTO 3MIHCHIOETHCS JOCTYII 10 CUCTEMH.
3a0e3neynTH HEepO3TOJIOLIeHHS JIOT1HIB, apoJIiB,
OJTHOPA30BUX KOJI1B, 0COOMCTUX KJIFOUIB TOILIO.

He 36epiratu ocobucTi KiTt04i Ha )KOPCTKOMY JIUCKY, &
JIUIIIE HA TIEPEHOCHUX HOCISX.

PerynsipHo 3MiHIOBAaTH MapoJii Ta He BUKOPUCTOBYBATH
MIPOCTI MapoJIi.

i monmoyxeHHs MmiIKpecToTh 000B’s130K Kirienta
JTOTPUMYBATUCh 3aXOiB OC3MEKH IS 3amo0iraHHs
HECAHKI[IOHOBAHOMY JIOCTYILY JI0 IJIATIKHUX
IHCTPYMEHTIB Ta 00J11KOBO1 1H(OpMaIlii.



https://kredobank.com.ua/info/tarifi-ta-komisiyi
https://kredobank.com.ua/info/dokumenti-ta-pravila
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0) iHdopmallist Mpo MPOLEAYPH
MIPOBEJICHHS 3aXO0/IiB, CIPIMOBAaHUX Ha
3an00iraHHs HEBUKOHAHHIO a00
HEHAJIC)KHOMY BUKOHAHHIO TUTATIHKHUX
oreparii, a TaKOX Mpo
BIIIIOBIJAJIBHICTE HajlaBaya IUIATIKHUX
MOCTYT y pa3i HEeBUKOHAHHS 200
HEHAJIEKHOTO BUKOHAHHS TUIATIKHUX
orepartiit

[Iponenyp 3anmo6iraHHst HEBUKOHAHHIO 200
HEHAJIC)KHOMY BUKOHAHHIO TUIATIKHUX OTepariii:
MOHITOPHHT TpaH3aKIii y peKuMi peasbHOTO Yacy —
JUTSL BUSIBJIGHHS IIAXPAChKUX i a00 migo3pimx
orepartiu.

Tenedonna Bepudikalis miaTexxiB — y pasi migo3pu
Ha HECAHKIIIOHOBAaHUM JIOCTYII 10 PaXyHKY.
MokuBiCTh OJIOKYBaHHS Oreparliii — Mpu BUSBICHHI
MiA03pUINX Iiil.

Buxopucranns cucremu AFH (Anti Fraud Hub) —
U1 OOMiHY 1H(OpMAIli€ro Mk OaHKaMH,
MIPABOOXOPOHHUMH OpraHaMH Ta IHIIMMHU YYaCHUKAMHU
PHHKY 3 METOIO 3a00iraHHs I1axpancTBy.
[TepionuuHi epeBipKH TOTPUMaHHSI BUMOT

0e3mexkn — 3 OOKy KITIEHTIB.

MOXXJIMBICTh THMYACOBOTO MPUITUHEHHS JOCTYITY 10
OHJIAMH-0AHKIHTY - y pa3i TeXHIYHUX 300iB 200 3arpo3
oesmer.

BiamoBinanbpHICTh HagaBava AT KHAX IMOCTYT
(6anky):

O00B’s130K HagaTH iH(OpPMAIIiIO PO TUIATIKHY
oTieparlito — Ha 3aluT KI1€HTa, 0€3KOIITOBHO.
BinnoBinanpHICTh 32 MOPYIIEHHS CTPOKIB BUKOHAHHS
orepalii, 30Kkpema:

3aTpUMKa BUKOHAHHS OTIEpallii;

3aTpHUMKa 3apaxyBaHHs KOIITIB;

3aTpUMKa TIOBEPHEHHS KOIITIB Y Pa3i HEMOXIIMBOCTI
BCTAaHOBUTH OTPUMYBaua.

Cmunara nieni - 0,01% Big cymu poCTpOYSHOTO
TUTATEXKY 32 KOXKEH JICHb MPOCTPOYCHHS (aJe He
oubire 10% Bix cymu omnepariii).

BinmoBiganbHICTh 32 MOMUIIKOBI onepailii — OaHK
3000B’13aHUM CIIPUATH TOBEPHEHHIO KOIITIB Ta
Ha/IaTH BCIO JOCTYIHY iH(pOopMalio.

B) IpOLe1ypa B3aEMOJIT MK
HaJaBayeM IUIaTDHKHUX MOCITYT Ta
KOPHCTYBa4eM Ha BUITAJIOK IIaxpaicTBa
(mimo3pu maxpaicTBa) abo 3arpo3u
Oesrieli BAKOHAHHS TJIATIKHOT orepartii

Tenedonna Bepudikaris miaTexin

Sxmo y banky BUHMKa€ 1i103pa Ha HECAHKIIOHOBaHY
onepaniro(HCK), BiH Mae mpaBo 3ylUHUTH

oTepallilo Ta iHILiIOBATH TelePOHHY BepUpikallito.
YroBHOBaXkeHU# nipencTaBHUK banky Tenedonye
[TignucyBady 3a HOMEpPOM, BKa3aHUM Y 3asiBax
Kiienra.

Merta a3BiHKa- MIATBEPAUTH a00 CKAaCyBaTH OINEpaLilo.
Jii y pa3i miaATBepAKEHHS 1axpaicTBa

Sxmo [TinnucyBay miaTBepaxKye GaxT maxpancTsa
(HCK), BiH a0o iHIIIa yIOBHOBaXkeHa 0coba

Ma€ HeraifHoO MOoJaTH NMUCHMOBY 3asBY Y BiAIIICHHS
banky 3 noxkymeHTamu st ieHTUDIKAITi.
[Iperensiitna pobora

V pasi maxpaiicbkux omnepariiiii KiieHT moBuHEeH:
3BepuyTtHCcs 10 banky (ocobucto abo uepe3 Konrakr-
LIEHTD).

[lonartu 3asBy Ha IPOBEIEHHS MPETEH31MHOT poOOTH.
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bank 3000B’s13aHMIA PO3MIOYATH PO3CITiTyBaHHS
npotsarom 10 pobounx aHIB.

Crpok po3risiny 3a3Buuail He nepeBuinye 60 HIB.
ITo 3aBepmenni Kimienty HagaeTbest iHGopMalis mpo
pe3yabTaTH.

MoHuiTopuHT Ta OJIOKYBaHHS

baHk 3/11iiCHIOE MOHITOPHHT TPAH3AKI[IH Y PEATEHOMY
qaci.

VY pasi mio3pu Ha MaxpaicTBO Mae

paBo 3a0JI0KyBATH OMEPAIliio Ta 3B’ A3aTUCS 3
KiienTom.

JlomaTkoBi 3axoau O€3MEKH

Bukopucranus TeXHONIOTIH, SK-0T Mastercard
SecureCode, 3 01HOpPa30BUMH MAPOJISIMU JIJIS
MiTBEP/HKCHHS onepaliii B [HTepHeTi.

T') IpoIleIypa B3aeEMO/Iii MiXK HaJaBayem
TUIATKHUX TTOCTYT Ta KOPUCTYBAadeM y
pasi 31iiCHEHHS HEaKI[eNTOBAHHUX,
MOMUJIKOBHX, HCHAIEKHUX TUIATIKHUX
orepanii Ta MopsA0K 3BEpHEHHS
KOpHUCTyBaya 3a Bi/IIKOAYBaHHSIM
30UTKIB, 3aBJaHUX y Pe3yJIbTATI
IJIATIKHUX OTepalliid, IpoBeICHUX
Ha/1aBa4eM IUIATIKHHUX TTOCITYT

[Tpoueaypa B3aemozii y pa3i CHipHUX IUIATIKHAX
oTepariin:

3BepHenns Kiienra:

KiienT moBunen 3BepHyTHUCs A0 banky (ocobucro y
BiUTUIeHHS 200 yepe3 KoHTakT-1eHTp) 13 3asBOI0 HA
MPOBEACHHS MPETEH31HHOT POOOTH.

VY pa3zi BUMOTH NPO BIAMIKOAYBaHHS 30UTKIB —
JIOTpUMaHHs BUMoT TiaBu 13 posniny I [IpaBui.

Hii bauky:

[Ipotsrom 10 pobounx nHiB bank 30008’ s13aHuMit
po3mouaru npeTeH3iiiHy pooory.

[Iperensiitna poOoTa MPOBOIUTHLCS 3T1IHO 3
MIPaBWJIAMH BiJIITOBIAHOI TUIATIKHOI CUCTEMH
(3a3Buyaii He OinbmIe 60 qHIB).

[To 3aBepmenni — bank Hagae Kimienty iHpopMmarliro
PO pe3yibTaTH.

MoHiTopuHr 1 Oe3rneka:

bank 31iiicHIOE MOHITOPHHT TpaH3akKLiil y pealbHOMY
qaci.

V pasi nigo3pu Ha maxpaicTBo — MoXke 3a0JI0KyBaTu
oTiepalliio Ta 3M1MCHUTH TenedOHHY BepUPiKallito.

[Topsiox BiAMIKOyBaHHS 30UTKIB:

IIpaBo Kiienra:

KiieHnT Mae paBo Ha BiJIIKOAYBAaHHS B CYI0BOMY
MOPAAKY Yy pasi:

TTOMUJIKOBO1, HEHAJIEKHOT, HEAKIENITOBAaHOI OIepartii;
MOPYUIEHHS CTPOKIB BUKOHAHHS OIEparlii.
O608B’s13ku banky:

Hanasatu Kiienty Bcro HasiBHY iH(popMallito mpo
oreparito 6e3KOIITOBHO.

V pa3i nopylIeHHs CTPOKIB — CIUIATUTH NEHIO
0,01% Bix cymu 3a KOXKEH JICHb MPOCTPOUCHHS (ajie He
oinbmre 10%).

Bignosigansaicts Kiienra:
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VY pa3i nopyIuieHHs CTPOKiB TOBEPHEHHS KOIITIB —
crutatut banky nento 0,1% 3a koxkeH JieHb (ae He
oinbme 10%).

BimmkomyBaty mkomy, SIKIIO He OyJI0 3aCTOCOBAHO
MOCHUJICHY aBTEHTH(]IKaIli{0, KOJIH 1€ BUMArasocCs.

T) iH(opMaIlis mpo 3aX0au pearyBaHHs
HaJaBaya IUIaTHKHUX MOCIYT Y pasi
HA/IXO/DKEHHS Bijl OpraHiB
HamionansHoi noimii Ykpainu
IIMCBMOBOTO (€JIEKTPOHHOI'0) 3aIIUTY
1010 3/IIHCHEHOI TIaTKHOT ornepartii
KOPHCTYBaya, SKIIO TaKa ONeparlis
MICTHTh O3HAaKU KPUMIHAIBHOTO
MIPABOIMIOPYIICHHSI,

nepeadauenoro crarrsamu 185, 190-
192, 200, 361, 361 -2, 362-

363 KpumiHanbHOTO KOACKCY YKpaiHu

VY pazi HagxomxkeHHs 10 bBaHKy MHCEMOBOTO
(eleKTpOHHOTO) 3anuTy Bija opraniB HarionanpHOT
nonittii Ykpainu momo 3aificienoi KopucryBauem
IJIATHKHOL omnepariii, ika MiCTUTh O3HAKH
KpUMIHAJIHHOTO IPABOMOPYIIECHHS, Iepe10aueHOTO
crartamu 185, 190-192, 200, 361, 361-2, 362-363
KpuminansHoro konekcy Ykpainu, bank mae mpaBo:
3YIUHUTHU MTPOBEACHHS BIAMOBITHOT MIIATIKHOT
orepartii;

3a0nokyBaru paxyHok Kopuctysaua, 3 sikoro abo Ha
SIKUH 3TIMCHIOETBCS TaKa OTepaltis;

noBigoMuT KoprctyBaya npo BXUTI 3aX0/1H;
Ha/1aBaTH iH(OPMAIIiO 3a 3aIUTOM ITPABOOXOPOHHUX
OpraHiB y MeXax, nependaueHuX 3aKOHOJaBCTBOM.
i xii cnpssMoBaHi Ha 3aro0iraHHs MIaXPanCTRY,
Ki0ep370YrHaM Ta 1HIIUM MTPABOMOPYIICHHSM,

OB’ SI3aHUM 13 BUKOPHUCTAHHSM TUIATIKHUX
IHCTPYMEHTIB.

bank Hanae HamionanpHi# momimii iHGopMaIIiro oo
KJII€HTA 3 IOTPUMAaHHSAM BUMOT TI. 3 CcT. 62 3aKoHy
VYkpainu «IIpo 6aHku 1 6aHKIBCHKY JisITBHICTH

1) [ndopmartist mpo 3axoau Oe3neKu 3
BUKOPUCTaHHAM IUIaTIKHOTO
IHCTPYMEHTY

[Nepenik 3axoxiB Oe3MeKn BUKOPUCTAHHSAM TUIATIKHOTO
IHCTPYMEHTY
besneka Bukopuctanss | KredoBank

e) iH(opmallis npo npouesypy
J0JaTKOBOTO MiJTBEPAKEHHS onepaii
o BIIK B mepexi [ntepHeT

3niiicHeHHs po3paxyHKiB 3a qoromororo bIIK B
Mepexi [HTepHer 13 3actocyBannsaM 3D Secure.

[Tpu 3xilicHeHH!1 oneparliii oraTu ToBapiB Ta HOCIYT
3 BukopuctanusaM BIIK y mepexi Intepher, B T. 4.
3acobamu iHTepHeT-0aHKiHTY (Cuctemu, CucreMu
onnaitH-6ankinry « KPEJIOBAHK» To1no), Ha
BeOcaiiTax, 1110 HaJJal0Th MOKJIMBICTh BUKOPUCTAHHS
3D Secure, bank Mae mpaBo Ha OTPUMAaHHS
JI0JJaTKOBOTO MiITBEpAKeHHS Jleprkarenem 3roau Ha
3JIIHCHEeHHs oIU1aTu 3 BUKopucTaHHsaM 3D Secure. 3
L1€I0 MeTO0, i yac Bukopuctanusa bIIK nns omnnaru,
bank Mae mpaBo HaJicIaTH OAHOPA30BUI MAapoIIb
Hepxatento CMC-10B1IOMJIEHHSIM Ha HOMEP
MOOUTBHOTO Tene(oHyY A MiATBEPKEHHS 3r01
Hepxarens Ha mpoBenenHs omnepariii 3 BITK msxom
BBEJICHHS OJIHOPA30BOI0 MApOJII0 Y BIAMOBIIHE MOJIe
BeO-CTOPIHKHU Y Mepexi [HTepHeT uu nose 3acoly
IHTepHEeT-0aHKIHTY.
3rigHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha
BebOcaiiTax, siki marpuMyots 3D Secure, 000B'sI3K0BO
Mae 3a3HauyaTtuchk Jorotun Mastercard SecureCode.



https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://protocol.ua/go/2341-14
https://kredobank.com.ua/private/kartky/bezpeka-vykorystannya
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CMC-noBinomneHHs npu 3actocyBanHi 3D Secure
HAJCUJIAETHCS:

1) 3a omnepauisMu 3 Bukopuctanusam BIIK,
JlepxareneM 3a skuMu € KITieHT, - Ha OCTaHHIN 3
HOMEpiB MOOUTEHUX TeneoHiB (AOGOHEHTCHKHIX
HOMepiB), mo OyB nmoBimomiaeHui Kiienrom banky
npu 3ailiCHeHH] 0(hOpMIICHHS/TIEPEBUITYCKY/3aMiHH
octarHboi BIIK, a6o octanHpoi imeHTHDIKAITIT
KiienTa Bigninenasm banky, abo ocTaHHBOI
Aptentudikarii Konrakr-nearpom Kitienra;

2) 3a omnepauismu 3 BukopuctanusM bIIK ixmoro
Hepxarens, Hix KiieHT, — Ha ocTaHHIN 3 HOMEPIB
MOOUTEHUX TenedoHiB Jlepikares, MOBIAOMICHUN
Jepxarenem baHky mipu 311CHEHHI
odopmiieHHs/IepeBUIy cKy/3aMian ocTaHHbOI BIIK,
a0o moBiToMIICHHH JleprkarenieM i 4ac 0CTaHHbOT
inentudikanii Jlepxarens Binainenusm banky, abo
octanHbO1 ABTeHTH(DiKaIlii KoHTakT-11IeHTpOoM
Hepxarens.

Kimient (Jlepsxarens) BKUBA€E BCiX HEOOX1THUX 3aXO0IiB
JUTSE HEMOKJTMBOCT1 BUKOPHUCTAHHS 1HIITMMH 0Cc0o0aMu
1oro Mo61JIbHOTO HOMepa TenedoHy, TOB1IOMIEHOTO
banky ms mineit 3actocyBanns 3D Secure, mix yac
3MIMCHEHHS TUIaTeXiB B Mepexi [HTEpHET, B T. 4.
3aco0amu IHTEpHET-0aHKIHTY. Y pa3i MOKIUBOCTI
BHKOPHUCTAHHS IHIIUMHA 0CO0aMH HOMepa MOOUTBHOTO
tenedony Kiienra (epskarens), mOBiIOMICHOTO
banky ans uineit 3acrocyBanns 3D Secure, Kiient
HEeTaiiHO BXMBae (3a0e3nevuye HeraifHe BKUTTS
KitieHTOM) BCiX HEOOXITHUX 3aXO/iB JJI MPUTTHHECHHS
IBOTO.

V pasi He BBEJICHHs y BiJIMIOBI/IHE 10JI€ BEOCTOPIHKHU Y
Mepexki [HTepHeT (rmosie 3aco0y iHTepHET-0aHKIHTY)
a00 BBEJICHHS HETPABUIHLHOTO YM HEAKTYaIbHOTO
OJIHOPA30BOTO MapoJisi HajiciaaHoro KiieHToBi
([epxarento) mpu 311HCHEHHI omepallii B Mepexi
[HTepHerT, B T. 4. 3aco0aMu 1HTepHET-0aHKIHTY, baHk
BIJIMOBJISIE y TIPOBE/ICHHI Takoi omnepairii. BBegeHHs y
BI/IMOB1/IHE T10JI€ BEOCTOPIHKH Y Mepexi [HTepHeT
(mose 3aco0y iHTEepHET-0aHKIHTY) OJJHOPA30BOTO
napoJs miarsepaxkye sroay Kiienra ([epxxarens) Ha
3/IIHCHEHHS BIAMOBIAHOT Oneparii 3 BUKOPUCTAHHAM
BIIK 1 mpupiBHIOETHCS 32 CBOIMHU HACIIAKAMHU JI0
nuceMoBoi 3roau Kiienta ([epxatens) Ha
3MIMCHEHHS i€ omepairii.

3actocyBanHns Jepxarenem 3D Secure, a came -
BBEJICHHS Y BIJIIIOBIJHE 10JI€ BEOCTOPIHKU Yy MEPExi
Iarepuer (mosne 3acody Cuctemu) OHOPA30BOTO
napoJis, Hagiciaanoro Jepxaremro CMC-
MOBIJOMJICHHSIM, TIPH 3A1MCHEHHI omepartii 3
BukopuctansMm BIIK y mepexi [HTepHerT, B T. U.
3aco0amM 1HTEepHET-0aHKIHTY, Ha BeOcaiiTax, sKi
3a6e3neuyroTh 3D Secure, € 000B’I3KOBUM 3aX010M
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JUTsE O€3IEeKH TaKUX OIeparlii (3 MeToro 30epeKeHHS
KOIITIB Ta MONEPEHKEHHS MaXpaChbKUX OTeparin).
Henananns Kiientom (Iepxarenem) banky Homepa
MoOipHOTO Tenedony Kiienta (Jlepxarens) mist
Hajacwianass CMC-noBigoMiieHs pu 3actocyBanHi 3D
Secure BBaxkaeThcs BimMoBoro Kimienra (Jleprkarers)
Bia BuKopuctanus 3D Secure.

VY Bumanky BimmoBu Kiienrta ([{epskarens) Bifg
BukopucranHs 3D Secure bank He Hece
BI/IMOBITAJIBHOCTI 3a onepairii 3 Bukopuctanusm bIIK,
pOBe/IeHI B Mepexki [HTEepHET, B T. 4.

Indopmanis mpo cTpok Aii 10roBOpy, NOPSA0K BHECEHHS 3MiH /10 10T0BOPY, YMOBH
NPUIIHHEHHS IOTOBOPY

CTpoK J1ii KOYKHOTO JJOTOBOPY BU3HAYAETHCS MOTO YMOBAMHM Ta JIi€ 10 MOMEHTY HPUITHMHEHHS, 110
00yMoOBJIeHO M JoroBopoM, Tapudamu, [TpaBmiamu abo 3aKOHOTABCTBOM.

3MiHHU 710 TOTOBOPY O(OPMITIOIOTHCS IIJITXOM IiIMUCAHHS TOIATKOBUX IOKYMEHTIB (3B,
PO3MOPSIKEHB, JIOATKIB, JOAATKOBUX JOTOBOPIB PO BHECEHHS 3MiH, TOIIO) 32 CTAaHAAPTHUMHU
dbopmamu, 1o € goaatkamu a0 [IpaBun, abo mianucanHs iHIMX GOPM TOKYMEHTIB.

[IpunuHeHHs! TOTOBOPY MOXKIIHBE:

-3a 1HII[IaTHBOIO OJHIET 31 CTOPIH BIAMOBITHO IO YMOB JJOTOBOPY;

-y pa3i HenajnanHs KimieHTOM HE0OXiTHUX IOKYMEHTIB;

-sik110 KITieHT He Oro/KyeThCsl 3 THIIOBUMH YMOBAMH JIOTOBOPY;

-y 1HIIMX BUNaAKax, nepeadadenux [IpaBunamu abo 3aKOHOIAaBCTBOM.

JloroBip OaHKIBCHKOTO PaxyHKY MPUITUHIETHCS aBTOMAaTHYHO y pa3i 3aKPUTTS BCIX MOTOYHHUX
paxyHKiB, BIIKPUTHX 32 HUM.

Bynp-siki 30008’ s13aHHst CTOPiH, 110 BUHUKIIX TT1J1 9ac J1ii JOrOBOPY Ta € HEBUKOHAHUMH ITICIIS
MPUIMHEHHA HOoro i (po3ipBaHHS), MIAJIATAIOTh HAJIE)KHOMY BUKOHAHHIO HA YMOBaAX,
BH3HAYCHUX TaKUM J0ToBOpoM, [IpaBmiramMu, 3aKOHOTABCTOBOM.

VY BumNaAKy BHECEHHS 3MiH JI0 JOTOBOPY YU MPUIIMHEHHS JOTOBOPY 1HIIIATOp TaKUX 3MiH
MOBIJIOMJISIE 3aBYACHO 1HIITY CTOPOHY BIJMOBITHO 10 YMOB TaKOTO J0TOBODY, [IpaBu,
3aKOHOJIABCTBA.

Axmo KimieHT BIIMOBISETHCS BiJl 3MiH a00 HE 3’ SIBISETHCS Y BCTAHOBJICHHUHN CTPOK ISt
yKJIaJIeHHS JOAATKOBOTO I0TOBOPY, JOTOBOPY MPO BHECEHHS 3MiH, - JOTOBIp BBAKAETHCS
MPUIMHEHUM Y BIANOBITHOCTI IO YMOB, Ilepe0adYeHUMH TaKUMHU JJoroBopaMu Ta [IpaBunamu.
JletanbHile MOXHA 03HAHOMUTHUCS Ha BeO CallTi 3a MOCUTIAHHSIM:

-IIpaBuna:

https://kredobank.com.ua/info/dokumenti-ta-pravila.

Indopmanis npo MexaHi3m 3axuCTy PaB KOPUCTYBA4a Ta MOPSAAOK BPeryJIl0BAaHHS CIiPHUX
NHUTaHb, 10 BUHUKAIOTH Y NpoLeci HAZaHHS MIATIKHUX MOCTyT

SIkmo iH1e He Bu3HayeHo [IpaBuiamu, 70roBopom ado 3aKOHOIAaBCTBOM, TO Oy/b-sKi 3alUTH,
3asiBM, oBigoMJIeHHs Tomo Kiienra no banky 1mo10 cipHuX cuTyaliiii CTOCOBHO OaHKIBCHKUX
MOCITYT BUKJIAJAI0ThCS B IOBUIBbHIN (DOpPMI K MManepoBi MMCbMOBI JOKYMEHTH Ta MOAAIOThCS a00
HAJCUJIAIOTHCS TOLITOO (SIK MOIITOBI BIAMPABICHHS 3 OMMCOM BKJIAJICHHS) Ha BiJAUIeHHs baHky
a0o 3a Micre3Haxo/pkeHHsIM banky. ¥V pa3i BUHUKHEHHS CIOpY I110/10 OopyIIeHHs bankoM BuMor
3aKOHOJIABCTBA /10 HaJaHHs MIaThKHUX nocayr Kimient mae npaBo 3BepHyTHCs 10 HBY 13
ckaproro Ha il banky. ¥V pasi HeoCATHEHHS 3roJH 110710 Oy/Ib-sIKUX MUTaHb 32 JOTOBOPOM, Oy/b-
sIKa 13 CTOPIH BIIPaBi 3BEpHYTUCS LIOA0 PO3MISAAY LHOTO MUTAHHS /10 YIIOBHOBAKEHOTO Cy1y
VYkpainu.

JleTanpHile MOKHA 03HAMOMHUTHCS Ha BEO CaliTi 3a MOCHUJIAHHSIM:
-https://kredobank.com.ua/info/dokumenti-ta-pravila



https://kredobank.com.ua/info/dokumenti-ta-pravila
https://kredobank.com.ua/info/dokumenti-ta-pravila
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