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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TIABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTSA Ta BU3HAUCHHS, IO BXXKUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKMX TIOCIYT IOPUAUYHUM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), qoroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZalOThCA
BiamoBigHo 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aini [IpaBui, SKmo iHIIe mpsMo He
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJaHHS IOCTYT, SKi
yKJIa1alThes BiamosiaHo o [Ipaswi, Ta/abo nomarkax ao [Ipaswi.

3a3Ha4veHi HUKYe NOHATTS TAa BU3HAYEHHS B)KHBAIOTHCS B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHUI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
kiHneBoro obnagHaHHs Kiienrta-¢dizuuHoi ocobu mimmpuemiyl (MoOIIbHOTO TPHUCTPOIO) B
TEJICKOMYHIKAIIMHIA Mepexi orepaTopa TeJIeKOMYyHiKamii, mo Hanae KireHTy-Qi3naHuii
0CO01-MiIMTPUEMLIO TTOCITYTH MOOLITEHOTO 3B’ SI3KY.
ABapiiinuii mapoab — 3HaueHHs (Habip cuMmBoiiB), moBimomsieHe bankom Kiienty 3a
3BEpHEHHSAM OCTAHHBOI'O, HEOOXIAHE Ul MOYaTKy MpOoLEeAypH BiAHOBIEHHS OcoOHCTOro
poboYoTOo KITFOUA.
ABTenTHdikanis — mpouenypa igentudikamnii KopucryBaua Cucremu/CucreMu OHIANH-
oankiary «KPEJIOBAHK» 3aco6amu Cucremu / Cucremu onnaita-6ankiary «KPEJJOBAHK»
HUIAXOM TepeBipku goctoBipHocTi Jlorina, maponst tomo. ABreHTudikauis Kopucrysaua
BUKOHYETbCS sl HamaHHa jgoctyny npo Cucremu / CucremMu OHIaiiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenns omepaiiii B Cuctemi / Cuctemu OHIaiH-OaHKIHTY
«KPEJJOBAHKY.
ABtopm3aunis B Cucremi — mporeaypa mMiATBEepIKEHHS Bu3HaueHUX niii Korienra
(Kopucrtyaua) B Cuctemi, sika B JoIOBHEHHS 10 ABTeHTH(iKaIi1 (JIoriH, maposb) nependavae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopa3zoBoro koay (/IBodakTopHa aBTOpHU3aLLis).
ABtopu3auis no BIIK - oTpumanHs 103BOMY BIANOBIAHOTO yYacHWKa MIKHApPOIHOI
IUTaTIKHOT CUCTEMH Ha MPOBeJeHH onepaii 3 Bukopuctanusm BIIK.
ba3oBuii apropu3aniiinuii JimMiT — 1000BUi JIMIT Ha 3A1MCHEHHS omeparliil 3a JOIMOMOTro
BIIK, BcTanoBnenuit bankom npu odpopminenni bITK.
Bbank — Axuionepue ToBapuctso « KPEJJOBAHK)».
BankiBcbka mocsyra — nociyra, 1mo HajgaeTbest bankom BianoBiaHo 10 JloroBopy mociyr.
BankomaT — mporpaMHO-TEXHIYHMH KOMIUIEKC, IO HaJa€ MOXKIHUBICTh JEPIKaTEIto
eJIEKTPOHHOIr0  IiaTixkHoro 3acol0y ([epxarens kopmopatuHoi BIIK) 3niiicHuTn
camMo00CITyroByBaHHsI 3a ONEpaLlisIMU OJIepKaHHS KOIITIB y TOTIBKOBIiH (popMi, BHECEHHS 1X JIIsI
3apaxyBaHHs Ha BIAIMOBIHI paxyHKH, oJiepkKaHHs iH(popMallii 1010 CTaHy paXxyHKiB, a TAKOX
BUKOHATH 1HIII omepanii 3riAHO 3 QyHKIIOHATIbHUMU MOKIIMBOCTSMHU LIbOT'O KOMILIEKCY.
baokyBannsi BIIK - 3mina crarycy BIIK, sika yHeMoxIuBiIIO€ 311HCHEHHS omepauiid 3
BukopuctanHsMm 1i€i BIIK 3 mposenennsim Apropusainii mo BIIK. brnokysanus BIIK e
NepeIIKo/pKae 3/1iicHeHHIo 3 BUKoprcTaHHAM BIIK Tux onepartiif, siki MOXXyTb POBOAUTHUCS
6e3 Arropu3zariii mo BIIK. biokyBanHs Moxxe OyTH TOCTIHHIUM a00 TUMYACOBUM. Y BHITAJIKy
noctiitHoro brokyBanus BIIK BukopucTanHs i B MOAAJIBIIOMY € HEMOXJIUBUM. Y BHUIAAKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHs B KOHTaKT-1IeHTD.
baokyBanHs kowrtiB — TuMyacoBe 3MmeHiieHHsa Jlimity Butpar BIIK na KopnopaTtushiit
0aHKIBCHKIil MIaTiXHIM KapTii Ha cyMy 37iiicHenux 3a gonomororo BIIK onepariii Ta komiciid,
Bu3HaueHUX Tapudamu. brokyBaHHS KOIITIB 3IIACHIOETHCS 1O MOMEHTY (DaKTUIHOTO
cnucanHs KowTiB 3 [lotoynoro paxynky 3 BIIK. Ilin 3a0nokoBaHMMHK KOIITaMH AJIS IUTeH
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[TpaBun ciix po3ymitu cymy komrtiB Ha [lotounomy paxynky 3 BIIK, mono sikoi 3xificHeno
brokyBanns komriB. 3absokoBaHi komrtu 3a omeparlismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 1o biokyBanus BIIK, mignmsrarote 000B’si3koBoMy crmcanHi0 3 [loTouHoro
paxyHnky 3 BIIK i micis biaokyBanus BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucrteMa «b2» banky;
ABTOoMaTHn3oBaHa OaHKIBChbKa cucteMa «Jet B2» banky; nporpamue 3abe3nedenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
IIPOrpaMHO-TEXHIYH1 KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCs bankowm mij yac HananHs Kiienram
0aHKIBCHKHX MOCIYT BiAMOBIAHO 10 nux [Ipasui.

BamioTHuii puHok Ykpainu a6o BPY - 11e cykymnHicTh BiTHOCHH y cdepi TOPriBill BATIOTHUMHA
[IHHOCTSIMH B Y KpaiHi:

- MK cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHu (nami - cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIi€HTaMH (YKIII0Yaroun OaHKHU-HEPE3UICHTH ),

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 lioro kiientamu.

Bepudikaunis Koienta - 3axoam, mo BXHBAIOTECA baHKOM 3 METOIO TEpeBipKU
(TiaTBEpKEHHS) HAJICKHOCTI BIAMOBIMHIA 0co0i oTpuMmaHux baHkoMm ineHTH}IKAIHHUX
JaHUX Ta/ad0 3 METOI0 MiATBEP/PKEHHS JaHUX, IO JAl0Th 3MOTY BCTAHOBUTH KIHIIEBHUX
OeHedimiapHUX BIACHUKIB YU IX BIICYTHICTb.

Bunucka — ingopmaris y narneposiii abo eaekTpoHHii hopmi, o HanaeTbes bankom Kiienry,
y siKiii BimoOpaskeHo ctan Paxynky Kiienra ta/abo mpoBezieHi o HboMy ofepariii.

Bunucka no BIIK - ingopmariis y maneposiit abo enexTpoHHii Gopmi, 110 HagaeTbcst baHkom
Knienty, y skiit BimoOpaxeno 3maificHeHi omepaunii no BIIK, odopmeniii no [lotounoro
paxynky 3 BIIK, Ta cymy KomTiB, B MeXaxX SIKOI MOXYTbh 3IiHCHIOBATHCS IUIATEXi IO
[Totrounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (HeBukopucrany uvactuny JlimiTy
utpat Ha BIIK).

Bigkputuii k04 — nmapamerp kpuntorpagiuHoro aaroputmy nepesipku EIl, moctynHwmii
banky.

Brpara ®@inancoBoro Homepa TeeoHy — HEMOXKIUBICTD 3/11icCHEeHH KIlieHTOM KOHTpOITIO
3a MoOUIBHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK il TPETiX oci0, y
TOMY 4YHCJIi BHACIIJJOK HENPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAHHS TPEThOIO 0CO00I0
MoOuTbHUM  TIPUCTPOEM, HemdanocTi camoro KilieHTa, TPUNUHEHHS  ONEpaTOpOM
TeJIEKOMYHIKaLliil HaJJaHHs OCIYT MOO1IIIbHOTO 3B’ 513Ky KitieHTy TOI1I10.

I'enepauisn (Ileperenepaiisi) Oco6ucToro po604oro KJw4a — Mpolec CTBOPEHHsS HOBOTO
Ocobucroro po6oyoro kmoua EIT ITinnucysaya.

[ebeToBo — KpeauTHa cxema odcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3nificHenHs Kiientom ([lepxarenem) MmiaTiXHHUX onepaiiil 3 BUKOPUCTaHHAM
BIIK B Mexax 3aMILIKY KOIITIB, K1 00JIIKOBYIOTbCA Ha iioro [loTouHOMY paxyHKYy, a B pasi ix
HEI0CTAaTHOCTI a00 BIJICYTHOCTI - 32 paXyHOK HaJaHOTO baHkoM KpenuTy.

[eGetoBa cxema o0cayropyBanns Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbauae
3nificnenns Kmientom ([epikarenem) miatixHux onepaniii 3 BukopuctanusM BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo Ilorounomy paxysky 3 BIIK.

Jep:xatean kopnopatuBHoi BIIK a6o [lepaatenn — KitienT abo YnoBHOBaXkeHa 0coba, 1110
Ha 3aKOHHUX MijacTaBax Bukopuctorye BIIK .

JMunamiuna koHBepTanis abo Dynamic currency conversion - MeToj OIUIaTH TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKMM nepeadadae MOXKIMBICTh BUOOPY B TOYII 3/11HCHEHHA omepariii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHW 3[IMCHEHHS Omepalii, JUis OIuiaTh TOBapiB 1
MTOCITYT/3HSTTS TOTIBKH.

JloOoBuii jimiT — Bu3HaueHa Tapudamu banky KinpkicTh onepailiii Ta/abo cyma onepariiii 3
BukopuctanasM BIIK mpoTsirom 100w, 1110 BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBHUX
BTpAT uepe3 HecaHkIioHoBaHe BukopucTtanus BIIK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, III0 3aCTOCOBYETHCS B MDKHAPOJHIN MPAKTHUII Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSM BAIIOTHOI OMepartii;

- KOXHA BAJIOTHA OIeEpamis 3AIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDK po3Mmip (B
eKkBiBaJieHTI 3a OQIMIHHUM KypcoM TpHUBHI [0 1HO3EMHHUX BajJlOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiraHHs Ta MPOTHUIIIO Jeraiizamii (BiIMUBAHHIO) JOXOMIB, OJECPKAHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3uuieHss” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI onepanii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHIapHUN THXKICHb Ta/a0o
JIeCSITh pa3iB HA KaJleHAAPHUHN MICSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHUN Mics1lb — BOCBbMHKPATHUN po3Mip (B €KBiBaJIICHTI 32 OQIIIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HartioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM IUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuiieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChkHX mociyr
Ha ymMoBax, Bu3HadeHux B I[IpaBuinax, Tapudax, a Takox B mignucanux bankowm i Kiientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BITK — — BIIK, mo Bugaerbes Kitienty abo YmoBHOBaXkeHil 0c001 TOAATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexrponnuii noxyment abo EJI - noxymeHr, iHpopmallito B IKOMY IOJAHO B €IEKTPOHHIN
¢dopmi, 110 BKJIOYaE HEOOXIAHI PEKBI3UTH. ENEKTpOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPeHO y BidyalbHy (opmy moaanHd. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKUMHU MOXK€ 31HCHIOBATUCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi 1OKyMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PAaXyHKOBI omeparii.

Enexrponnuii minnuc a6o EII — enextponHi aaHi, ski qonatorees llianucyBaueM 1o iHITNX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU IOB’A3YIOThCSI 1 BAKOPUCTOBYIOThCS HUM SIK IMIJIIHC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit amst
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aKoHOIABCTBO 3 MPHHIUIIOM €KCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOcWHW MK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKOX IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMUCHIOITHCS KiTieHTOM Ha KOPUCTh Y4YacHUKIB 3apIIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBruHHA nepeBuIlyBaTu
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazna 2003 p. Ne 492, B penakuii unnnii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 100
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY 1 0a3yeThesl Ha KBaTi(hiKOBaHOMY CepTH(IKaTI BIAKPUTOTO KIHOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®dinancoBoro Homepy Teae)OHY — CyKyHHICTh LHU(PPOBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sik @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi ormeparlii. 3BepHeHHs1 B KOHTaKT-IIeHTp 3/A1MCHIOETbCA 32 HOMEpaMu TeJae(oHIB, 1110
3a3HayeHi Ha [HTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuil kypc banky /uis BHYTpIlIHIX KOHBEPTALIMHUX onepaiii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTuBHa 0aHkiBchbka miatizkHa kapTka ado BIIK — enekrponnuii maTixuuii 3aci6
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirienTa), 1momo HaiioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHmuX OaHKiB, SKIIO BaJIOTa ONEparii Bigpi3HAETHCS BiJ BAIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komriB Ha [lorounomy paxynky 3 BIIK 3a minycom cymm HesHMKyBaJbHOTO 3ajHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKkpeMoro (He B Mexax perymoBaHHs [IpaBwin) momosinenicTio Ctopin mo Ilotounomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sika orpumyerbcs [lepikaresnem 6e3nocepeHbO B JEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YICHOM SKHX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUNA)
KOMIT I0TEp, KOMII'FOTEpPHUIN IUIaHIIET Ta 1HII, $K1 3TAHO 3 YKpaiHChKOIO KiacH(ikalli€ero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoOHI30BaHOI crCTEMU ONMHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:xxna nepeBipka — 3axo/1, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0cCi0);

-BCTAHOBJICHHSI KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHSI (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MUIOBHX BIJHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(inaHCOBUX omepalliif HasgsBHIN y Cy0’€KTa MepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY iH(pOopMarii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opMarllii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionanenum OaHKOM Ha Jary 3AiMCHEHHsS omeparii), SKUid € MEHIIUM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBigoMiIeHHS Ha BHU3HAYEHWH HUM HOMEP MOOUTBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ansi  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
iIFOBS.OTPConfirmation). OnHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHKY, siki BuMaratoTs miarBepaxkeHHss OJHOpa30BUM KOJI0M (HAapUKIIaJ, onepanii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIMBOCTI, 3JIIHCHUTH 1X 0OpOOKy, Iepenady Ta BUKOHaHHs. Tpusanicte OnepaiiiiHoro 1Hs
BCTAHOBIIOETHCA BaHKOM CaMOCTIIHO Ta 3aKpIITIOETHCS y BHYTPIIIHIX HOPMATHBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKyMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKIMKaHHS, 1[0 MalOTh OyTH 00pOOIIeH], IepeIani Ta
BUKOHaHI baHkoM mporsrom nporo >x pobouoro mHs. TpuBamicte OmnepartiifHoro uacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, A0cTynHui Tinbku [lignucysauy.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUH MOXKe HE TOTpeOyBaTH JONATKOBOTO JKHMBIICHHS, MIAKIIOUEHHS [0
KoM 'torepa abo Mepexi. 3reHepoBaHMI Ticlsi HAaTUCKaHHS KHONKW OJIHOpa3oBHH KO
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3reHepyBatu HacTynHui OHOpa30BHI KOJ MOKHA MICHs 3HUKHEHHs 3 ekpany OTP tokena
3reHepoBaHoro paxinie OJHOPa30BOTO KONY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BUKOPHUCTOBYETHCS
KonTakr-tiearpom st inentudikamii Jepxarens BIIK B TenedhonHOMY pexumi.
IlepeJik oci0, siki MmawTh nMpaBo po3nopskatuch paxyikom y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
Kiientom y bank, sikuit MmicTuTh iHpoOpMaIiro npo neperik ocid Posnopsaaukis Paxynkom ta
iHIy iH(pOpMaLito, HeoOXiaHy [UId 3AiiCHeHHS onepaliil 3a Paxynkom Kiienra B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsinankiB PaxyHkoM BH3HA4YaeThCS y BHYTPINIHIX aKTaxX (IOKyMeHTax) baHky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaX, 3aTBEPIKEHOI
[TocTanosoto Ipasninus HamionansHoro 6anky Ykpainu Big 12 mmucromnana 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMACaMH, TIPY YMOBI, 1110 KiTieHT Ha MOMEHT 3iliCHEHHS BiAMOBIAHOI oneparlii He HaJaB 110
banky Ilepemiky PosmopsauukiB Paxynkom. 3miHa Ta/abo 1omoBHEHHS 0co0u/ocio,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posnmopsanukie PaxyHkoM y ToOpsiaKy mepeadadeHoOMy BHYTPIIIHIMH aKTaMH
(moxymentamu) banky.
Ilepexa3 rotiBKku - npuiitMaHHs 10 Kacu baHKy, IEBHOT CyMH TOTiBKM B HaIllOHAIBbHIN BaJIIOTI,
10 BHOCUTKCS Ha KOpUCTh KitieHTa iznuHumMu ocobamu, cyd’€KTaMu rocrofaproBaHHs Ta/abo
iHImMMU opranizamismu, Hagani - [Inatauk/[InaTHUKY, 3 HACTYITHUM IMEpPEKa3oM HAJICKHOT
CYMHU IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToMm.
IMepconanbuuii inenTugikaniiinuii Homep a6o INIH-kox - HaGip uudp ado Habip OYKB i
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUN a7 ¥Moro igeHTudikamii mia yac 3aiiiCHeHHS
omnepariiii i3 BukopucranHsam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKHM
inentudikye KopuctyBaua pis poboru B Cucremi / Cucremax OHJIaWH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaiiH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI0 0cO00I0 - MIAMPUEMIIEM a00 YIOBHOBAXKEHUH MpencTaBHUK baHKy, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOMCTUM poOOUHM KITF0oUeM Ta Hakjiagae EnekTpoHHMiA mianuc
nig yac crBopeHHs EnextpoHHoro moxkymenra Bia iMmeHi Kiienta a6o banky. 3 Mmetoro
Bukopuctanus Cuctemu / Cucremu onnaiiH-O0aHkiHTy «KPEJIOBAHK» ans nposeneHHs
onepauiil mo Paxynkax Kiienra, KiienT 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoM 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTbcs depe3 Cucremy / CucteMu OHIIalH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimouyeHi B Ilepemik
PoznopsinnukiB Paxynkom no Paxynky Kiienra.
Iocionuuk - IlociOHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJJOBAHK»), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
IIpuctpiii camoo6c/yroByBaHHsl — TeXHIYHUNA npucTtpiid banky 3 ¢yHKIi€r0 npuiiomy Bif
KitienTa rotiBKoBUX KOIITIB /Ui 3apaxyBaHHs Ha [lotounuii paxyHok Kiienra, Binkputuil y
banky.
PaxyHok — ne:
- MOTOYHUH a00 BKJIQAHUN paxyHOK (B 3HAUEHHSX, HaBEJEHMX B [HCTPYKIii Mpo MOpsAAOK
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OaHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepMKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronana
2003p. Ne 492), sinkputuii Kmienty B banky Ha ymoBax Ta B TOPSJKY, BH3HAYCHOMY
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JloroBopoM mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOUHHH paxyHOK IO SKOMY
IJIaTXKHI orepartii MoXyTh poBoauThCs 3 BukopuctanHsM BIIK (ITorounuii paxynox 3 BIIK)
Ta Briagnuii paxyHok BinnosinHo. [Totounuii Ta/abo Brimagnuii paxyHok, Hagani - PaxyHok
Knienra;

- IHIIMH paxyHOK, BiAKpUTHIA B baHKy [U1st MpoBeieHHs ornepaniii 3 KiieHTaMu banky 3rigHo 3
[InanoM paxyHKIB OyXraarepchkoro oOiiKy OaHKIB YKpaiHH, 3aTBEPKEHOTO MOCTAaHOBOIO|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHU# paxyHOK.

Peryasipui miartexki — 1e¢ Oe3roTiBKOBI mepekasw KomrTiB 3 IloTogyHOro paxyHky, Mo
3nificHIOIOThc bankoM 3a nmopydenHsM KiieHTa B MOpSAIKy MOTOBIPHOTO CIHCAHHS Y
BIAMOBIMHOCTI /10 cT. 26 3akoHy Ykpainu «lIpo muaTiHi CHCTEeMH Ta IepeKa3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPUMYBaya, y TOMY YHUCIi: MepeKa3 MiXK BIACHUMHU
[Torounumu paxynkamu KirieHta Ta/abo0 Ha KOPHCTh TpETiX OcCi0, 3 BCTAaHOBJICHOKO
NEePIOANYHICTIO Ta PU3HAYCHHSM IUIATEXY, Y (hikcoBaHiil cyMmi, a00 y cyMmi, 1110 BUPAXOBYETHCS
3a MEeBHOIO (hOPMYIIOIO (AITOPUTMOM).

PoGoue Mmicme — TexXHIYHWI ENEKTPOHHHN TPHUCTPiIH, 3 SKOTO 3IIMCHIOBATUMYTBHCS YU
3niricHIo0Thes N1 KopuctyBauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom - VYnoBHOBakeHa oco0a, 3a3HadeHa Kiientom y Ilepemiky
PosnopsanukiB  PaxyHkoMm, ska BIANOBIAHO JO 3aKOHOAABCTBA YKpaiHM Mae€ IIPaBo
posnopsmkarucs Paxynkom Kitienra B banky 1 mianucyBaté po3paxyHKOBI JTOKYMEHTH Bif
imeHi Kiienra, a Takox 6e3mocepenubo KitieHT- (hizndyHa ocoda-ImianprueMenb.

Ceii¢p - inmuBigyansHuii ceii¢p B JlemosutHOMy cxoBuimi/ceri¢di BigmineHHs baHKy, skwii
HagaHo/Moxke OyTu HajgaHo bankom B kopucTyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).

CepTudikar Bigkpuroro kiiouya — 10KyMeHT, BUIaHui miapo3ainiom banky, mo 3aiiicHioe
¢byskuii nentpy ceprudikamii Kirouis, sikuii 3acBigdye 4MHHICTH 1 HaJeXHICTh Binkputoro
kmoya [Tignucysauy.

Ceprudikauis — mpoiierypa 3acBiJ4eHHs YNHHOCTI BigkpuToro kiroda nuisixom GopMyBaHHS
Ceprtudikara Bigkpurtoro kiroya.

Cucrema - cucrema auctasiiitnoro oociayropyBanHsi «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPaMHUM KOMIUIEKCOM, SIKUil 3a0e3medye MOXKIMBICTh BijiaieHoi podboru Kiienra 3
bankom 13 BUKOpUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B A3KY 13 KOPIIOPATUBHOIO MEPEKEIO
banky. Cucrema mnpusHaueHa Jjsl CTBOPEHHS, NepecuiaaHHi Ta oO0poOku EnexTpoHHuX
JOKYMEHTIB, @ TaK0XK OOMIHY 1HIIOIO 1H(GOpPMAIIEI0 Yepe3 KaHAIMU 3B 53Ky B €JEKTPOHHIN
dopwmi.

Cucrema no3Boiisie KopructyBauam npartoBati B pesknMi on-line uepes 6paysep (Hagaini - WEB
Bepcisa) 0e3 BctaHOBJIeHHs Ha Pobodomy mici Oyb-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTanHaM okpemoro moayiis (Hanan — WIN32), skuif iHcTantoeTbest Ha
Po6ouomy micui KopucryBaua.

Cucrema onaaiin-0ankinry «KPEJOBAHK» - nporpaMHO-TEXHIYHUNH  KOMILJIEKC
«KPEJIOBAHK», B Tomy uucii MoOinbHI 3actocyHku «KPEJIOBAHK», skuii 3abe3neuye
MO>KJIUBICTh JUCTaHIIHHOTrO 00cayroByBanHs Kinienta bankowm nuisixom HajjaHHs oMy TOCTYT
13 BUKOPUCTAHHSM JOCTYITy 4epe3 Mepexy Internet Ta kaHamiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepeskero baHky, Ha mijicTaBl €IeKTPOHHUX JOKYMEHTIB, a TaKOX NMpUMaHHsI-TIepeaayl 1HIIO1
iHpopMalii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

CrneniaJbHuil aBTopu3auiifHuii JgimMit — 1000BUI JTIMIT Ha 311HCHEHHS omepalliil (cyma,
KUTBKICTh TOI0) 3a gonomororo BIIK, BctanoBnenuit bankom Kiienty (Jepskartento) 3rigHo 3
numu [IpaBunamu 6e3 nogarkoBoro nosigomiieHHs Kiienta ([depxarens).

CranpaptHi (opMHM [J10KyMeHTIiB — IIA0JOHM JOKYMEHTIB, NUISIXOM 3allOBHEHHS Ta
mianucanns skux Kimieatom ta/abo bankoMm ykianarotscst JloroBopu mociyr Ta/abo HaIaroThCs
KoHKpeTHI bankiBcbki mociyru B Mexxax Jlorosopis mociyr. CtangapTHi GOpMH JOKYMEHTIB
MOJKYTb IIANUCYBATUC:
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- oboma CTopoHamu (30Kpema, y BUMaakax noromkenns Croponamu HaganHs bankom Kiienty
baHKiBCHKHMX MOCIIYT 3T1IHO 3 yMOBaMHu J|oroBOpiB MOCIIYT);

- mumie Kiieatom abo bankowM, y Bumakax, nependadenux [IpaBumamm.

CrannmaptHi (opMH JTIOKYMEHTIB pO3MimyloThcs Ha I[HTepHET—CTOpiHIl banky, Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo37iiiB baHky
(Bigainens Tomo).CtanaapTHI GopMU JOKYMEHTIB € HEBIJ EMHOIO YacTHHOO 1uX [IpaBwuil.
Cratycu EJl — crarycu, sxi moxxe HaOyBatu EJl B Cuctemi mpH iHIIiFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok - nepenik BIIK, cknanenuii 3a neBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEACHHS OMeEpaliii B perioHax oOCIyroByBaHHsS BiAnoBigHuX [ImaTiKHUX cucTEM
(axtyanpHO JuIs1 onepaniii 6e3 nmpoBeaenHs ABropusauii no BIIK).

Croponu — Kiiient Ta bank.

CyMHiBHA BaJIIOTHA onepauisi — BAJIFOTHA OIepallis, XapakTep abo HACIiIKH POBEACHHS SIKOi
JAlOTh TIACTaBM BBaXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta 0OMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBiaHa BiloMicThb - TOKyMEHT, 1110 noAaeTbess KirieHToM B anepoBoMy (€IeKTPOHHOMY)
BUTJISIAI B MEXax 0OCIYroBYBaHHs 3apIUIaTHOTO MPOEKTY, SIKMH MICTHTH iH(GOpPMAIiIO 010
CYM KOIUTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.

Tenedonna Bepudikamia miaTexkiB — mporeaypa oOMiHy BIAMOBITHOW iHPOPMAIIIEIO, 110
Bi/I0yBa€eThCs 3aco0aMu Tesie)OHHOTO 3B’SI3KY, MK YIIOBHOBR)XEHUM IPEICTAaBHUKOM baHKy
Ta YIOBHOBaXeHOI0 0co00r0 KitienTa — [TimmucyBadem, JUIsl MiJICH MiITBEPIKEHHS onepaii i3
cniucanHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIM BalltoTi, 00 CKacyBaHHsI TaKoi onepariii,
y BHIIJKaX BUHUKHEHHS y baHky mimo3pw, mo BHacHigok HecaHKIIiOHOBaHOTO JOCTYITY 10
Cucrtemu mae micie HCK.

Tapudu — BapricHi mapamerpu BaHKIBCBKMX MOCIyT, a TakoX IITpadHi caHKLii Ta 1HII
BapTiCHI MapaMeTpu oOciyroByBaHHs KIli€HTIB, B TOMY YHCII TPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KolTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — npormenypa oOMiHy iH(opmalii€ro, nependaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxkeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
I1ITBEP/HKEHHST BUKOHAHHS oriepallii 13 criicanHs KomTiB 3 Paxynky KiieHTa B HalioHanbHIN
BaJIIOTi, a00 CKacyBaHHs (BIAKJIMKaHHS) Takoi omeparii, y BUNAJAKy BUHUKHEHHA y baHKky
migo3py, mo mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTati mpoBeaeHHs onepailii 3 Bukopuctanusam BIIK Ta Ha siky HapaxoBYIOTHCS ITPOIICHTH,
10 TiuIAraoTh A0 cruatu Kiienrom banky, 3rigno Tapudis.

YnockoHanenuii enekTpoHHMil minmuc (Hanani — Yaockonaidenui EIN) - enexTpoHHwMiA
HiAMKUC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiyHOr0 MepEeTBOPEHHS NEKTPOHHUX AAHUX, 3
SIKUMH TIOB’SI3aHUM 1IeH €NEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHSAM 3aCc00y yIOCKOHAJIEHOTO
€JIEKTPOHHOI'O MIAMUCY Ta OCOOMCTOro KIIF04a, OJJHO3HAYHO MOB’si3aHoro 3 Ilianucysauewm, i
SKUH J1a€ 3MOTY 3A1MCHUTH eeKTPOHHY iAeHTudikaiito [TignucyBaya Ta BUSBUTH MOPYIIEHHS
LUTICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKUMH OB’ A3aHUHN 11el elIeKTPOHHUM MiATHIC.
YnoBHoBa:xkeHa ocoda — ¢izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
Knienrom, Ta/abo 3akony, Ta/abo akty oprany Kiienta (rfopuaudnoi ocobu) Ta/abo 3 iHIINX
MiJICTaB, BCTAHOBJIEHUX aKTaMHU ITMBUILHOTO 3aKOHOJIABCTBA, MAa€ MPABO BUMHSITH Bij 1MEHI
KrienTa mpaBounH/TIipaBOYMHU AJs Iiel HamgaHHsS bankom Ta/abo y 3B’S3Ky 13 HaJaHHSIM
bankom KiienToB1 OaHKIBCHKUX MOCIHYT, epeadaueHux uumu [Ipasunamu.

YyacHuk 3apmiaTHoro nmpoexkTty — ¢izuyHa ocoba, sika nepeOyBae B TPyIOBHX (LUBIIBHO-
mpaBoBUX) BigHOocHHaX 3 KitieHTOM Ta Mae Binkputuii B baHKy MOTOYHMIT paxyHOK, Ha KU
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CHCTEMaTUYHO 3apaxoBYIOTbcs KomTu Bix KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
MIPOEKTY.

®akcumisie — rpagivyHO TOYHHMI aHAJIOT BJIACHOPYYHOTO MIAMKUCY YIMOBHOBAXKEHOI OCOOH
KitienTa, BiITBOpEeHUH 3a JOMIOMOTOIO MeYaTKX abo 1mramma.

®dikcoBana IP-aapeca — 1e nmociyra 3 nocrymy Kiienta 7o Cuctemu Titbku 3 THX PoOounx
Mmicub KitienTa, siki maroth Bkazany Kiientom dikcoBany IP-ampecy. Joctynm no Cucremu 3
KOMII I0TEepiB, SIKi MAlOTh iHIIY, HiK BKazana Kimentom IP-agpeca, 610Ky€eThCs.

®dinancoBuii Homep TejgedoHy - AOoHeHTChkHI Homep Kiienta-dizuunoi ocobu-
HOiANpUeMIs, SKUM 3a pesyinbraTamu mnpoBeaeHoi CTopoHamu mpouenypu Bepugikaii
dinancoBoro HoMmepy Ttenedony 3apeectpoBanuid B BIIJ[, sx equnuii (KpiM BHUIAJIKIB,
Bu3HaueHuX 1umu [IpaBunamu) AboneHTchKri HOMep KitieHTa-(hi3uuHOT 0COOH-TTiITPUEMIIS
3a sskuM bank Hagae KiieHTy-(hi3u4HIi 0cOOI-MiAPUEMITIO OaHKIBChKI Ta/abo 1HII MOCTYTH,
nependadeHi numu [IpaBunamu, a TakoX 3a SIKUM 3IIHCHIOIOTHCS HEOOX1THI KOMYHIKAIl MiX
bankom ta KitieHToM-()i3U4HOI0 0CO00IO-MIANIPHUEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B’A3KY 13
HajanHsM  KiienTty-disuuHiii  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,
nependauenux uumu IlpaBunamu, y T. 4. 3 Meroro HajacwianHs KiieHTy-¢i3uuHil 0cobi-
M ITPUEMITIO TTOBIIOMIICHB 1HPOPMAIIHHOTO Ta/a00 PEKIIAMHOTO XapaKkTepy.

dopBapaHuil A0roBip — IOTOBip, 0 yKiIanaeThbcs Mk bankom Ta Kiientom 3 Meroro
BUKOHaHHsI DopBapIHOT omnepaiii.

dopBapaHUii Kypc - Kypc iH03€MHO{ BaTIOTH, SIKH1 BCTAHOBIIOETHCS baHKOM IpH 3/1iCHEeHH]
dbopBapaHOi omeparii 1 0a3yeTbcsi Ha PI3HUI MPOIEHTHUX CTABOK MO MDKOAaHKIBCHKHX
JIENO3UTax BIAMOBIIHOI Mapy BalOT Ta HE BIIOOpa)kae OYIKYBaHHS MO KypCy BajlOTH B
MalOyTHbOMY.

@dopBapaHa onepallis — 1€ BaJIIOTHA omepallis, sika (ikcye 30008’ s3aHHs banky npuabdatu
1HO3eMHY BaJIIOTY, iHILIHOBaHY KIIEHTOM y NEBHHI Yac 1 Ha TIEBHUX YMOBaX y MailOyTHbOMY
13 3apikcoBanuM KypcoM. Taki oneparii 341HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MIHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIO! BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKI aKyMYJII0OIOThCsI KIlieHTOM Ha MOTOYHOMY paxyHKY
npu 371licHeHHs (¢opBapAHOI omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHS KirieHTom
3000B’s13aHb 32 DOpBApAHUM JIOTOBOPOM Ta CIHUCYIOThCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kiienra npo 3a1iicHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
IlaxpaiictBo B Cuctemi - B TOMy uucii (ajle HE BUKJIIOYHO) BCTAHOBJIEHHS LIKIJIMBUX
mporpam (BIpycCiB), SKI TONIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaua Ta nepexormntoroTs napoui, Jloriau, ingpopmariiro 3 Ocodbuctoro podboyoro kioya
[TigmucyBaua/OTP-ToKkeHIB 3 METOIO HECAaHKIIOHOBAHOTO 3aBOJIOIIHHS TPOIIOBUMH KOIIITAMH,
po3mimeHnMu Ha Paxynkax Kiienra.

Hlomicsauna niarTa — BcranoBieHa Tapudamu banky miara 3a ob6cmyroByBanns Kiienra 3a
neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSIIL.

eSalary — ¢yHkiioHanbHICTh yacTHHU CHUCTEMH, SKa JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
3Beneni Bimomocti Kiienrta. Jlns BimoOpaskeHHS Ta BUKOPHCTaHHS MOXJIMBOCTeH eSalary
HeoOXximHuM € BctanoBieHHs WIN32 na Pob6ouomy micti Kiienra.

IFOBS.Cards — wactunHa ¢yHkmioHanpHocTi Cucremu, sika 3a0e3rneuye BiOOpakEHHS B
Cucremi 0aHKIBCBKUX KapTOK, BugaHux bankom no PaxynkiB KiienTa, Ta no3Bosnsie Kiienty
(KopuctyBauam) mpoBOIUTH NEBHI Onepariii 3 HUMHU.

iIFOBS.OTPConfirmation — nmocnyra, sika 3abe3neuye 3aiicHeHHs ABropu3ailii B Cuctemi
neBHUX it KopucryBaua 3 Bukopuctanusm CucreMu IUIsixoM nojaanHs OaHOpa3oBOro KOIy
MIATBEPKEHHS, 3reHepoBaHoro Kopucrysauem 3a gonomoroto OTP Tokena.
IFOBS.SMSConfirmation — nocnyra, sika 3a0e3neuye 3ailicHeHHs: ABropu3aii B Cucremi
neBHUX i KopuctyBada 3 Bukopuctanasm CuctemMu nuisixom noganHs OTHOPa30BOTO KOy
niATBEepKeHHs, oTpuManoro BiJ banky KopucrtyBauem 3a ronomororo SMS-noBitoMICHHS.
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IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom JIBodakTopHOi
aBropm3anii BiamoBimamx Aili KopucryBauiB 3abesneuye KopucrtyBayam MOKIUBICTH
CTBOPEHHS 1 peJlaryBaHHs CIIMCKIB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MepepaxyBaHHs
komTiB 3 PaxynkiB Kitienrta 3 Bukopuctansasm Tiuibku EIT (6e3 moganus O1HOPa30BOTO KO ).
[TigTBepmKeHHS onepaliiii CTBOpEHHs a00 pelaryBaHHs CIIMCKY TaKuX KOHTpareHTiB KiieHnTa
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnomoris, po3podaerna MIIC Mastercard Worldwide (Mastercard SecureCode)
utst 3a0e3neueHHs Kiienty (eprkarento), MaKCHMalbHO BUCOKOTO PIBHS 3aXUCTY OIEparlin,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK Tta wminiMizamii piBHS
maxpancTBa 3a TakMMH orepaiismu. L1 TexHosoris mepemdadae mepeBipKy 3MIHCHEHHS
omnepauii 3 BukopuctanusaM BIIK y mepexi InTepuer, B T. 4. 3acobamu iHTepHET-OaHKIHTY,
Jlep>kaTtenieM IUITXOM HaJCHUJIaHHS OJHOPA30BOTO TApojisi Ha HOMEP MOOUIBHOrO TelnedoHy
Jleprkatensi, BAKOPUCTAHHS SKOTO (OTHOPA30BOT0 MapoJis) € HEOOXITHUM ISl iATBEPKCHHS
Jlep>xareneM 31IMCHEHHS TaKol orepartii.

I''TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuia € cUCTEMOIO ONPUIIIOHEHUX YMOB, sIKI PEryJrol0Th HajaHHs bankoM Kiienram
BaHKIBCHKHX TIOCTYT.

2.2. BignoBigHo ao Jorosopy mocuyr Ta IIpaBun bankom moxyTh HamaBaTucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTTs Ta 3akpUTTA [l0TOUHUX paxyHKiB, pO3pPaxyHKOBO - KACOBE OOCITYTOBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/Cucremu OHJIAliH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTA Ta 00CIYroByBaHHS BKIIaqHUX paxXyHKIB, pO3MIIICHHS BKIJIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (odopmiieHHs) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpojax, OOMiH iIHO3EMHOT BaJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerynspHi miaTexi;

2.2.9. o06cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJi TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3eMHI{ BalIOTI/TpUBHI/0aHKIBCHKUX METalax BiJ| HEPE3UICHTA,

2.2.10. namanus B kopuctyBanus Ceridy.

2.3. IlpaBusia He perynorTh BiTHOCMHM MiX bankom Ta KilieHTOM 100 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumagkax, fKmo s HagaHHsA bankiBcbkoi mociyru KIi€eHT 3rifHo 3 LHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOJJABCTBOM Y KpaiHM Ma€ MoIaTH IEBHUN IOKYMEHT
abo iH(popmMariito, To oTpuMaTH Taky bankiBcbky nociyry KiieHT Moxe mpu YMOBI iX HaJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykjiagaeTbecs HUAxoM mignucanus Kioienrom ta bankowm, a y Bunanakax,
110 BUTUTMBAKOTH 3 [IpaBui, - nmume KiieaTom, BianoBigHo1/BiamoBinaux CtaHaapTHUX Gopm
JIOKYMEHTIB.

3.2. llpu yknmamenHi mix banmkom Ta Kiienrom JloroBopy mociyr, monoxkeHHs [lpaBu,
Tapudis, BBaxkaroTbcs BKIIOUEHUMH 10 /[oroBopy mociayr y SIKOCTi Oro HeBiJl’éMHOI YaCTUHH
Ta CTAHOBJIATH HOTO YMOBH. 3a3Ha4€HI YMOBU € TUIMOBMUMH yMoBaMu (cT. 630 IluBibHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BAHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4YeHO,
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II0 BOHM MOXYTh OyTu morojpkeHi CTOpoHamMH 3 BIAXWJICHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu ta/a6o Tapudamu Ta/a6o CrangapTHuMu popMaMu JTOKYMEHTIB.
3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO Kojekcy YKpaiaw).
bank Bmpasi BigmoButu Kitienty B ykiaaensi JloroBopy mocniyr, sikimo KitieHT mpomnoHye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiMIHHUX BiJl BU3HAQUYEHUX I[UMH
[IpaBunamu, Tapudamu Ta/abo CranmaptHuMHu (popMaMu JOKYMEHTIB, a TaKOXX B IHIIHUX
BUII/IKaX, SAKIIO L1e BUIUTHBAE 3 [IpaBui uu 3aKkOHO/IaBCTBA.
3.4. ®aktom yxianeHHs J[lorosopy mnocmyr KimieHT 3acBiguye, 0 HAa MOMEHT TaKOTo
yknanenns KimeHT o3HaifoMuBcst 3 ycima nonoxxkeHasimu [pasui, Tapudamu, a Takox IHITUMH
JTOKyMEHTaMH, 1HpOpMaIIi€ro, Ki po3MilieHi Ha [HTepHeT-cTopiHii baHky Ta 3 ypaxyBaHHSIM
SAKUX HaJaroTbcs BaHKIBCBKI MOCIYTH, MOBHICTIO pO3yMi€ iXHiM 3MicT Ta 0e33acTepeskHO
MOTO/IKY€EThCS 3 HUMHU.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiiMae Ha cebe Bci 000B’s13Ku Ta HAOyBa€ BCIX
npaB, nepeadayenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’A3kU Ta HabyBae
BCiX MpaB, nepeabauenux [IpaBunamu.
3.6. Koxen 3 J[oroBopiB mocinyr CTaHOBUTH MPAaBOYMH, 3MICT SIKOTO BUKJIAJCHHH B KITBKOX
JOKyMEHTaX, BKIIOYHO 3 mianucanumu Ctoponamu yn Ctoponoro CtangapTHUMU GopMaMu
nokyMeHTiB, [IpaBunamu, Tapudamu.
3.7. SIkmio ;i orpuMaHHs baHKIBChKUX MOCTYT Ha mizncTaBi JJoroBopiB mociyr HEOOXiAHUM €
HaganHs KilieHToM J0aTKOBUX 3asB, PO3MOPSIKEHb TOIIO, TO KiTieHT Hajlae Taki TIOKyMEHTH,
oopmIIeHi 3 JOTPUMaHHSAM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM noKyMeHTIB (ko Taki HasiBHi). [Ipu HeBukoHanHi KnientoM nporo o6oB’si3ky bank
BITpaBi BimmoBuTH KitieHTy B HamaHHi BinoBinHOi BaHKiBCHKOI OCITYTH.
3.8. YMoBH HagaHHs baHKIBCHKMX MOCTYT MOXKYTh OyTH PI3HUMU AJisl pisHUX rpyn KiieHTiB
(rpyna BiZIMOBiTHOTO CErMeHTY Oi3HECY), Ika BCTAHOBIIOETHCS BaHKOM, BUXOIT9H 3 O3HAK, 110
XapakTepu3yoTb KilieHTa, BHM3HAYeHMX BHYTpIIIHIMM mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIIHO.
3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:
3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IHCHIOETHCS
BIIKpUTTA [I0TOUHMX paxyHKiB, pO3paxyHKOBO-KAacoBe€ OOCIYrOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHCs 1HII1 baHKIBChKI OCTyTH, Hajail — JloroBip 6aHKIBCHKOT'O PaxyHKY;
3.9.2. yxnagenns CTopoHamMH JOrOBOpY IIOAO PO3MIlIEHHS OaHKIBCHKOTO BKJATy MEBHOIO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHs! BkiiagHoro paxyHky, Hajami
— JloroBip 1m0/10 po3MilieHHs] 0aHKIBCHKOTO BKJIAIY;
3.9.3. yxiranenns CTopoHaMu JIOTOBOPY CTOCOBHO HajaHHs bankom KimieHTy B KoprucTyBaHHS
inauBigyansHoro Ceidy, Hagami - Joroip moao0 HagaHHS B KOPUCTYBAHHS 1HAUBITyaIbHOTO
ceiidy;
3.9.4. yknanenns CTOpoHaMU iHIIUX AOTOBOPIB, nependaueHux Ilpasuiamuy;
3.9.5. momanns Kiienrom banky Ta, sxio nie Bumaraetsest [IpaBunamu ta/ado CTaHgapTHUMHA
¢dbopmMaMH JTOKYMEHTIB, IMOTOJUKEHHsS baHKOM 3asBW/3asB, PO3MOPSUKEHb TOILO 3TiAHO 3
CrangaptHuMU GopMaMH TOKYMEHTIB.
3.10. Biakputts [loTouHuX paxyHKIB Ta po3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3IACHIOETHCS JIHIIE B pasi ykiaaaeHHa CtopoHamu JloroBopy 0aHKiBCHKOTO paxyHKY IIJISXOM
nianucanHss Croponamu BianoBigHoi CranmaptHoi ¢opmu nokymentiB ([omatox Nel. mo
[IpaBun).

bankiBcbki nociyry, BU3HaveHi 1. 1. 2.2.3. raasu 2 posainy I mux IIpaBun, HagaroThes
nume B pasi ykianeHHs CtopoHamu J[oroBopy MO0 pO3MIMIEHHS OaHKIBCHKOTO BKJIATY
nuUIiXoM mianucanHg BianosinHoi CranpaptHoi ¢opmu nokymentiB ([omatkum Ne 8.1.1.,
8111,8112,812,813.,814,815,816.,821.,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, IO PO3MIIIYIOTHCS 3
BukopuctanasaMm Cuctemu, — EJ] momo po3MimenHs Bkiaay 3rigHo 3 ['maBamu 6 Ta 8 Po3giny
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II [IpaBui Ta A7 BKIAAIB, IO PO3MILIYIOTHCS 3 BHUKOPUCTaHHSAM CHCTeMHU OHJIANH-OaHKIHTY
«KPEJIOBAHK» - 3 BUKOpPHCTaHHSM BIATOBIAHOTO MPABOYMHY B EJIEKTPOHHIN (opmi,
chopmoBaHoro 3acobamu Cucremu onnaiiH-0ankiHTy «KPEJIOBAHK).

bankiBchki mocayru, Bu3HaveHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBui, HagaroThes
mume B pasi ykiageHHs CropoHamu JloroBopy mIO0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Ceidy nursixoM mignucanHs CtopoHamu BianoBigHoi CtaHaapTHOI hopMH
nokymeHTiB ([ogarox NelO no IIpaBum).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I mux IlpaBui, HamalOThCS JHINE 32 HASBHOCTI BIAKpHUTOTO HEeoOXimHoro IloTouHoro (-ux)
paxyHKky (-iB) Kitienra B banky.
3.11. 3000B’a3anns Ta BuMorn banky ta Kiienra 3a JloroBopamu mociyr, B TOMY YHUCII SIKi
BUHUKIM Ha miacTasi [IpaBun, Tapudis Tomo, npuNUHSAIOTH CBOO IO 3 ITiICTaB, BABHAYEHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IOCIyT.
3.12. JloroBopH MOCIYT MPUIHMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYEHHX 3aKOHOJABCTBOM
Vxpainu, [IpaBunamu, Tapudamum Ta/abo 3a mmceMoBor 3romoio Kiienta ta banky. VY
BUIIQ/IKaxX Ta B IOPAJKY, NepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHnu Ta/abo /loroBopom nmociyr,
aist JloroBopy mociuyr Moxe OyTH NpHIIMHEHa B OJHOCTOPOHHBOMY TOpsinky Kiientom abo
bankowm. IniniroBanss Kiienrom npunuHeHHs /loroBopy nociayr MOXIUBE JIUILIE IPU HaJlaHHI
10 baHky BciX HEOOXITHUX TOKYMEHTIB 3 METOIO IIPUITUHEHHS BiAMOBIHUX MTPABOBIAHOCHH Ta
3a YMOBH B1JICYTHOCTI 3a0oproaHocTi KiieHTa 111010 omiaT nociyr, Haganux bankom. bank
HE Mae rpaBa 3a 3asB8oto KirieHTa po3puBaTu J0roBip 0aHKIBCHKOTO PaxXyHKY UM BUMHSTH 1HIII
A1, 10 MarOTh HACHIJIKOM IIPUIIMHEHHS IOTOBOPY, SKILO IPOIIOBI KOIITH, 110 3HAXOAATHCS HA
BIJITIOBITHOMY PaxyHKY, 3aMOPO>KEH1 (3yIMHEH1) BIAMOBIAHO 10 3aKOHY PO 3arobiranHs Ta
npoTuais  Jieramizamii  (BIIMHBAaHHIO) JIOXOJIB, OJIEPXKAHUX  3JIOYMHHUM  IIUIIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMU TMIiCll NPUNHUHEHHS Horo nii (po3ipBaHHS), MIUIATAlOTh HAJIEKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuMm JloroBopom nociyr. Ilpununenns aii lorosopy
nocyr (MOro po3ipBaHHS) TaKOX, SKIIO 1HIIE MUCHMOBO HE moropkeHe CTopoHaMu, HE
3BUIbHAE CTOPOHM Bij BIJMOBIJAJIBHOCTI 3@ MO0 MOPYULIEHHS, sIKE€ MaJIO MICIE MiJ] yac Horo
mii.
3.14. JloroBip 6aHKIBCHKOTO paxyHKY HPHUIIMHSE CBOIO J1i10 B pa3i 3akpuTTs Bcix IloTouHunx
paxyHKiB, 110 OYyJIM BIAKPUTI 3T1THO 3 HUM.
3.15. JloroBip 6aHKIBCHKOT'O paxyHKy Moske OyTu po3ipBanuii KiieHToM B Oyab-akuii yac.
Jlnsa 3aivicaenHs KiientoM po3ipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’s3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTUTH baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIO Taki HOMY HaJaBayucs),
MOTaCUTU YCI0 ICHYIOUy Ha MOMEHT po3ipBaHHS JloroBopy OaHKIBCHKOIO paxyHKY
3a0oproBanicTh nepea bankom 3a JloroBopamu mociyr Ta po3nopsaAUTHCS 3aTUIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki OyayTh HasiBHi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOIO paxyHKY, a TakoX BHUKOHATH BCi OOOB’SI3KM 3TiAHO 3
3aKOHOJIAaBCTBOM.
3.16. [HoroBip mocayr MOkKe OyTW TpUNMHEHO 3a  iHimiatuBoro  baHky:
- y Bumagkax, BuzHauyeHMXx 0. 54 Tmaeu 5 Pozminy [ ganmx IlpaBum;
- y BUmaaky, skmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH OMepallii, IpoBeleHHs sKuX yepe3 baHnk, Ha qymMKy baHKy, Mpu3BOIUTH a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHu Ta/a00 3aKOHOIABCTBA 3 TIPHHIIAIIOM
EKCTPATePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
Tepopu3sMy Ta  (IHAHCYBAaHHIO  PO3MOBCIO/KEHHS  30poi  MacoBOro  3HHINCHHS;
- y BUMNAAKy, sKkuo KiieHT Beae pHU3WMKOBY MiSIBHICTH, 30KpeMa, ajieé HE OOMEXKYHYHCh
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CHIBMpAIoe Ta/abo Mae y CBOIM CTpyKTypi Ta/ab0 IHIIMM YHMHOM IIOB’SI3aHHMI 3 oco0amu,
criBmpans Ta/abo Oyab-sIKWHA 3B'SI30K 3 SIKUMH, Ha IyMKY BaHKy, NMpU3BOIUTH a00 MOXeE
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/abo 3aKOHOJaBCTBA 3 MPUHIUIIOM
€KCTpaTEepPUTOPIATLHOCTI Ta/ab0 MIKHApOIHUX CaHKIIA, B TOMY YHCII IIOA0 MNPOTHIIL
neramizanii (BiIMUBaHHS) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM NUISAXOM, (iHAHCYBAHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/PKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUINAIKY HassBHOCT1 YM MOKJIMBOCTI HACTaHHs OyAb-AKO1 1Moii, pe3ysnbraTy abo 00CTaBHHU
BimHOCHO KitienTta unm 3aivicHoBanux KitieHToM onepariiit, o, Ha AyMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUMB i banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MEXYIOUHCh TTPU3BOIUTH a00 MOXE MPU3BECTU IO MaTepiaJbHUX 30MTKIB Ta/a00 HETAaTHBHO
BIUIMBATH Ha pemnyTauito banky ta/abo ['pynu Kamitamy PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 710 OyIb-SKHX 1HIIMX HETaTUBHMX HACHiIKiB /s banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHIIJIKaX, MepeadauyeHuX 3aKOHOJIABCTBOM YKpaiHu Ta/abo IlpaBunamu Ta/abo
JloroBopoM mociyr, Ta/abo y pasi nopymeHas Kimienrom ymoB JIoroBopy mociyr.

3.17. bank BmpaBi npunuHuTH JoroBip mociyr (MOBHICTIO a0o0 y BiIMOBIAHIN YacTHHI) Ta
3akpuTH PaxyHok/PaxyHKu, 110 00CIyroByIOThECS 32 TaKUM J{OTOBOPOM IMOCIYT, y BUIAIKAX,
Bu3HaueHux 1. 3.16 ['maBu 3 Po3ainy [ [IpaBui ta B iHmKX Bunaakax, Bu3HaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHW, B TOMY YHCII, IUISIXOM IHCHMOBOTO
noBigomieHHs bankom KiienTa npo posipanns JloroBopy nociyr (MOBHICTIO 200 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr nuisixom MUCEMOBOTO MOBigomiieHHs1 Kirienra,
JloroBip nociayr BBaXKaeTbcs po3ipBaHUM baHkoM 3 1aTu, 3a3HayeHOi baHKOM y BIANOBITHOMY
MUCHbMOBOMY TIOBIJOMJICHHI TpO pO3ipBaHHA, aie He panime, 11 (ogumHAIIATOTO)
KaJIEHJapHOT0 JIHs BiJ AaTH BIANPABIEHHs TAaKOTO MUChMOBOTO MoBigoMiieHHs KitieHTy.

[Ipu npomy:

3.17.1. CTtopoHu HOMOBHJIMCH, 110 MOBiJOMIEHHS baHKy mpo posipBaHHs [loroBopy mociyr
Mae Oytu HaniciaHe KilieHTy B mHMCbMOBIN (€I€KTPOHHIN) (OpMI Ha OCTaHHIO HAJIEKHO
nosinomieny Kiienrom banky agpecy Ta/abo (17151 €1eKTPOHHOTO MOB1IOMJIEHHS ) €JIEKTPOHHY
aapecy Kiienra.

3.17.2. B pa3i po3zipBanHsa bankom J[oropopy nuisixom nucbMoBoro nosinomieHHs Kiienra, sk
BU3HaueHo B 1. 3.17. I'naBu 3 Po3ainy I Ilpasuin, bank He 3000B’s13aHMI OOIPYHTOBYBATH YU
J0JaTKOBO MosicHioBaTH KilieHTy OOCTaBMHM 4M MiJCTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocusianHs Ha nyHKT IlpaBun, JloroBopy mocnyr ta/abo cTaTTio (YU IMYHKT) HOPMAaTHBHO-
IIPaBOBOTO aKTy, SIKUM IependayeHo mnpaBo/oOoB’si30k banky poszipBatu Jlorosip mociyr
Ta/ab0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCTYT.

TJIABA 4. ONTPWJIIOJHEHHS ITPABIJI. BHECEHHS 3MIH TA JJOTIOBHEHD
JIO IPABILI

4.1. Onpumognenns [Ipasui, 3 MeToro o3HaifomieHHs KimieHTiB 3 iX 3MicTOM, 3[1HCHIOETHCS
bankoMm mnuisixom posmimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajibHOJJOCTYITHUX MICUSX MPUMILIEHb OMNepalifHuX Ta/abo KacoBHX Migpo3iisiB baHky
(Bigninens Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHKY.

4.2. baHk Mae MpaBo 1HILIIOBaTH BHECEHHs 3MiH Ta/abo ponoBHeHb A0 [IpaBui. baHk iHimiroe
BHECEHHS 3MiH Ta/abo momoBHeHb 10 [lpaBun mwisxom myOsmikarii Takux 3MiH Ta/abo
JIOTIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjIolIeHb NPO Taki 3MiHU
Ta/ab0 JOMOBHEHHS y 3arajbHOJOCTYIMHHUX MICIAX MPUMIIIEHb OINEpaIliiHuX Ta KacOBHX
nigpo3ninie banky (BigaiieHs Tomo) Ta/abo uepe3d Cuctemy/Cucremy OHIAH-OAHKIHTY
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«KPEJIOBAHK» (mns KimienTis, siki € kopuctyBauamu Cuctemu/CucreMy OHJAH-OaHKIHTY
«KPEJIOBAHK») ne menn, Hix 3a 10 (gecsaTh) KaJIeHIapHUX JTHIB IO MOMEHTY BBEJICHHS 3MiH
Ta/ab0 OTOBHEHH B Ji10, a MIOA0 3MiH Ta/abo0 nonmoBHEHb 10 CTaHaapTHUX (HOPM JTOKYMEHTIB
- HE MEHII HIX 3a JICHb JI0 MOMEHTY BBEICHHS B JIIF0 3MIHCHMX Ta/a00 JOMOBHEHHUX
CrannaptHux (HOpM JTOKYMEHTIB.

VY Bumanky He3roaw i3 3MiHamMH Ta/abo gonoBHeHHsMH 10 [lpaBwmn, KiieHT Bmpasi
BiqMOBUTHCS Bif baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO HOBIJOMHUBIIH TIPO 1€
bank no orosomenoi baHkoMm jaTé BBEICHHS B IO 3alIPONIOHOBaHUX baHkoM 3MiH Ta/abo
nornoBHeHb A0 [IpaBwi Ta BYMHUBINM iHINI [ii, BigOOBiAHO 10 BuUMOr IIpaBun abo
3aKOHOJIAaBCTBA Y KpaiHH.

4.3. SIkuio a0 orononieHoi baHkoM 1aTv BBEIEHHS B JIif0 3alIPOIIOHOBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb 110 [lpaBun no baHky He HaIHILIO MUCHPMOBE MOBIAOMIICHHS PO BiJIMOBY Bin
bankiBcbkoi nociyru//loroBopy mociyr 3 MOCHJIAHHSAM SK Ha IMPUYMHY BIJIMOBH Ha 3MiHH
Ta/ab0 nornoBHeHH: 10 [IpaBua Ta/a6o KimieHT HE BUMHUB 1HITUX HEOOXIAHUX JI1H, BIAMTOBITHO
1o sumor [IpaBwit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKl 3MiHH Ta/a00 JTONOBHEHHSI BBAXKAIOTHCS
npuiiHaTiMH KitieHTOM.

4.4. KinieHT HaJae MUCHMOBE TIOBIJIOMJICHHS PO BiIMOBY Bix baHKiBChKOi mocmyru/loroBopy
MOCIYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHb 10 [IpaBuil BUKIIOYHO Yy BiIAiICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kirienta. B pa3i HamaHHS
MMCHMOBOTO TOBIOMJICHHSI MPO BiAMOBY Bia bankiBchkoi mociyru/JloroBopy mociuyr y
3B’S13Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 1o IIpaBun He y BignminenHs banky, sike
3IiACHIOE Oe3rocepeiHe 00CayroByBaHHs Takoro KirieHTa, Take MOBiOMJICHHS BBaKAEThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3sB HOT0 /10 yBaru sk Ha/IaHe HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuit mopsIok BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KrienTa Ta mpunuHeHHs OTpUMaHHs baHKiBCbKOi MOCTYyTrH/ MpUMHMHEHHS J[orOBOpY MOCIYT Y
pa3i He3ro/u 31 3MIHaMHM Ta/abo AonoBHEHHsAMU 110 [IpaBui.

IJIABA 5. BAMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJTAIOTHCSI
KJIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. lns orpuManHs baHkiBchkux nocnyr 3a JloroBopamu nociyr, KitieHT noBHHEH HajaBaTu
banky mokyMeHTH Ta BiIOMOCTI, sIKi BIAMOBIIHO O BUMOT 3aKOHOJABCTBAa YKpaiHH, 3aKOHY
FATCA (ko octaHHi# po3moBcrokyeThes Ha KitieHTa), a TaK0K BHYTPIIIHIX HOPMATHBHUX
JIOKyMeHTiB baHKy BUMaratuMyTbcss baHkoM uis HajgaHHS Takux bBaHKIBCBKHX TOCTYT, a
TAaKOXX JUIsI BUKOHaHHA BaHKOM cBOiX 000B’s3KiB 3a TakuMu JloroBopamu MOCIYT, IS
BUKOHaHHs bankoMm (yHK11H 01aTKOBOr0/(hiHAHCOBOTO areHTa, areHTa BaJIlOTHOTO HarJsiay
Ta cy0’€eKTa MEepBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, a TaK0X Oy/Ab-sKi 1HII JOKYMEHTH, 110
MOXyTh BuMaratucs bankom. JlaHi MOKyMEHTH, BIJJOMOCTI MalwTh OyTH JTOCTOBIPHHMH,
YUHHUMH (JIHCHUMH) Ta aKTyaTbHUMH.

5.2. VYci nonani KinieHToM nOoKyMeHTH NOBHMHHI OyTH O(OpMIIEHI HaJEKHUM YUHOM Y
BI/IMOBITHOCTI /IO BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

5.3. bank mae mpaBo ButpeOyBatu, a Kiient, IIpenctaBHuk kiieHTa 3000B’s3aHI MOJATH
iH(popManio (oQiuiiiHI TOKyMEHTH), HeoOXinHy (HeoOximHi) s 3ailicHeHHs HanexHoi
MIEPEBIPKH;

BCTaHOBJIEHHS KiHIIEBOro OeHediniapHoro BiacHuka Kiienta abo Horo BiACYyTHOCTI, y TOMY
YHCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JaHUX, IO JAIOTh 3MOTY
BCTAaHOBHUTH KiHIIEBOro OeHediliapHOro BIacCHHKA, Ta BXKUTTS 3aXOMAIB 3 Bepudikaiii iHoro
oco0Ou (3a HasIBHOCTi); BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MalOyTHIX IiJTOBUX
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BiHOCHH a0o0 mpoBeneHHs (iHAHCOBOI ormepailii; MPOBEACHHS HA TMOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiZHOCHH Ta (iHaHCOBHX omepamii KiieHTa, 1Mo 3miHCHIOIOTHCS Y
MpoIieci TaKUX BiIHOCHH, I10/I0 BIATOBIAHOCTI TakuX (iHAHCOBHX orepaiii HasBHiN y banka
iHdopmarrii nmpo KiieHnra, ioro AisIbHICTS Ta pU3HK (y TOMY YHCII, B Pa3l HEOOX1THOCTI, PO
JDKEpEeJIo KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpaIlisiMHi); 3a0e3MeUeHHsT aKTyaJlbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHuX Ta iH(opmarnii mpo KiieHnra), a Takox s
BUKOHAaHHA BaHKOM 1HIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3amo0iraHHs Ta MpoTH i JIeTati3arii
(BIIMUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM MIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
5.4. Y Bunajxy, sSKIo:
- 3nilicHeHHs imeHTudikamii Ta/abo Bepudikaiii KiieHTa, a Tako BCTaHOBJICHHS JaHUX, IO
JAI0Th 3MOTY BCTAHOBHUTH KiHIIEBHX OeHediliapHUX BJIACHUKIB, € HEMOXKJIMBUM a00 SKIIO Y
banka BUHMKA€E CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ B BIACHOTO iMEH;
- KitienTy BCTaHOBIEHO HEMPUHHATHO BUCOKUHN pu3uk abo KiieHToM He Ha/laHO HEeoOXiTHHUX
mts 3aiicHenHs Hanexxnoi mepeBipku KitieHTa JOKYMEHTIB UM BiJIOMOCTEH;
- Kimientom um ioro mpencraBHMKOM monaHo g0 banky HemoctoBipHy iH(popmario ado
iH(OpMAIlif0 3 METOIO BBEJIcHHS baHk B OMaHy;
- BUSIBJICHHS y MOPSAKY, BcTaHOBiIeHOMY bankom, mo Kiient 6ank abo iHma ¢iHaHcoBa
YCTaHOBA, 3 KO BCTAHOBJICHI KOPECTIOHIEHTCHKI BIIHOCHHH, € OaHKOM-000JIOHKOIO Ta/abo
MIATPUMY€E KOPECTIOHJCHTChK] BITHOCHHU 3 OaHKOM-000JIOHKOIO;
- 3[ilcHEeHHs ineHTHdiKamii ocodu, Bix iMeHi ad0 B iHTEpecax sIKOi MPOBOIUTHCS (DiHAaHCOBA
oreparlisi, Ta BCTAHOBJIEHHS 11 KiHIIeBOTO OeHediliapHOro BIacHUKa ab0o BUT0J00Iep:KyBadya
(BuromonaOyBaua) 3a (IHAHCOBOIO OICPAI€I0 € HEMOXJIMBUM, TO baHk 3000B’s3aHuit
Bi/IMOBUTHCS BiJ] BCTAHOBIEHHS (MIATpUMAaHHS) AUIOBUX BimHOCHH/BigMoBuTH KilieHTy y
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCJi HUISXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpUTTS paxyHKa/BIIMOBUTHUCS BiJl MPOBEAEHHS (PiHAHCOBOI ornepaii.

bank mosxe BIIMOBUTHCSA BiJl MPOBEIEHHS TMiM03pLIoi (iHAaHCOBOI omeparii y pasi
HAsSBHOCTI Mi103pu a00 HAsIBHOCTI JOCTATHIX MiJICTaB AJIS MiJO3pPHU, IO BOHA € Pe3yIbTaTOM
3JIOYMHHOI JiSUIbHOCTI a00 TOB’s3aHI YU CTOCYIOThbCS (DIHAHCYBaHHS TepopusMy abdo
(biHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS.

baHk Mo’ke BIIMOBHUTHCS BiJl BUKOHAHHA Oynb-skoro HagaHoro KiieHTOM TopydeHHS,
3asiBM TOILO, SIKIIO MiAMMCH HA TAaKUX JOKYMEHTaxX HE BIAMOBIATUMYThH 3pa3KaM MiJAIMKUCIB,
HajganuM 10 banky, a6o B banky € cyMHIBU 11010 TIMCHOCTI JOKYMEHTY.

bank He Hece BimmoBimanmbHOCTI mepen Kimientom Ta/abo mepesn Oyab-sIKOIO TPETHOIO
0Cc00010 CTOCOBHO HACJII/IKIB BIIMOBY BUKOHATH BKa3aH1 BUIIE TOKyMeHTH. baHk He BilloBi1ae
3a HACHIIKM BHKOHAHHA OYIb-SKMX HEMpaBauBUX, (ambcudikoBaHUX abo HeIiHCHUX
JOpYy4eHb, HaKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, OoTpuMaHuxX Bia KiieHTa, 3a BHHITKOM
BUIIAJIKY, KOJIM BCTAHOBJICHO, 110 BaHK MpUITyCTUBCS MOMIIIKH B MIEPEBIpIIl TAKUX TOKYMEHTIB
HAaBMHCHO 1 Taka MOMIJIKA CITPUYMHUIIA BArOMHE HeTaTHBHUM BIUTMB Ha KitieHTa.

5.5. Y Bunanky 3minu iHdopmarii, mo Hagasanacs Kiienrom no banky, 30kpema B pasi
3MIHM KiHIIEBUX OeHedillapHUX BJIACHMKIB, KEpiBHHKA, Miclie3HaxokeHHs KitieHTa;
3aKiHYECHHS CTPOKY (TMPUMUHEHHS) Nii, BTpaTh YMHHOCTI YM BU3HAHHS HEIINCHUMU MOJAHHUX
JOKYMEHTIB; BTpaTH YHUHHOCTI / OOMIHY 1IeHTU(IKAIHHOrO JOKyMEHTa KIII€HTa
(mpencTaBHMKA KITi€HTA); HAOYTTS CTaTyCy MOJITUYHO 3HAUYIIOT 0coOu/4ieHa ciM’1 MOJTITHYHO
3HAYyII01 0cOOM/ 0COOH, OB’ A3aHOT 3 MOTITHYHO 3HAYYIUMH ocodamu, KitieHT 3000B's13aHMIA,
npotssroM 5 (I’sATH) poOOYMX [HIB 3 MOMEHTY HACTaHHS TaKuX 3MiH, HajgaBaTH baHKy
B1IOMOCTI/0()OpMIICHI HAJIEKHUM YWHOM BIAMOBIAHI JOKYMEHTH, IO MIATBEPKYIOTH JaH1
3MIiHH.

5.6. ¥ pasi, skmo Kiient mae cratyc nogarkoBoro pesunenta CIIA, BiH 3000B’s3aHmiA 10
yknagenHs JloroBopy mocmyr Hagath a0 banky ¢opmy W-9 i3 3a3HaueHHSIM
inenTudikaiiinoro Homepa rmiataruka nogatkis CILIA.
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5.7. ®akTom ykiaaenHs Jlorosopy nmociyr KiieHT 3acBindye HajaHHA HUM 0e33aCTEpexHOT
3rO/IM Ha!

a) 30upanus iHopmarii mpo ocody KirieHTta Ta iioro ¢iHaHCOBHI CTaH y TPETiX 0OCiO, B TOMY
YHCII TUX, AKI OB’ s13aHi 13 KimieHToM;

0) PO3KPUTTS BIJOMOCTEH, sIKi CTOCYIOThcs KitieHTa Ta 3TilHO 3 3aKOHOAABCTBOM YKpaiHU
BIJTHOCSTBCS 710 OAHKIBCHKOI TAEMHUII Yy BHUIIJKaxX, epeadaueHuX YMHHUM 3aKOHOJaBCTBOM
VYkpainy,

B) HaJaHHA Ha BUMOTY baHky iH(opmarlii Ta JOKYMEHTIB, HEOOXITHUX I 3A1HCHEHHS
Hanexnoi mnepeBipku Kitienta (fioro YmoBHOBaXEHHX 0Ci0) Ha BHKOHAHHS BHMOT
3aKOHOJAaBCTBA y cdepi 3amobiraHHs Ta NpoTHAIl Jieramizamii (BiIMHBaHHIO) TOXOIB,
OJICpKAHUX 3JIOYMHHUM [UIAXOM, (iHAHCYBaHHIO Tepopu3My Ta  (piHaHCYBAaHHIO
PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIIECHHS;

r) HagaHHg baHky iHpopMalii Ta JOKyMEHTIB PO BIACHUI CTATYC IMOAaTKOBOTO PE3UICHTCTBA
Ta CTaTyC IIOAATKOBOTO PE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BIACHHKIB
(KOHTpOJIEPiB), a TAKOXK IHITY 1HPOPMALO 1 JOKYMEHTH, He0OXiTHI JUIsI BUKOHAHHS baHkoM
¢byHKIiH piHAHCOBOrO areHTa, Ha BUKOHAHHS BHMOI MIXKHApOJHOTO JOTOBOPY, IIO MICTUTh
TMTOJIOKECHHS PO OOMiH iH(OpMAIIi€r0 /IS TOAATKOBUX ITUICH, 3r0/1a Ha 000B’I3KOBICTh SKOTO
Hagana BepxoBHowo Pagoro VYkpainu, a0o ykiageHOro Ha HOro mijicTaBi MiKBiZIOMYOTO
JIOTOBOPY, 30KpeMa 3armoBHEHUX/O0(OpMIIEHUX, BIIIMOBIIHO JO BUMOT IOAATKOBOI CIIyKOU
CILIA, dopm W-8 abo W-9, 3 MeToro HanexxHoro BukoHaHHsi BUMor 3akony FATCA,;

r) HazaHHsa A0 bavky indopmarii mpo 3MiHy CBOTO MOJATKOBOTO cTaTycy mpotsrom 10
po0OOYMX BiJl 1aTH HACTAHHS TaKMX 3MiH, 13 3alTIOBHEHHIM/0(OPMIICHHSM, BIAMOBIIHO 10 BUMOT
nonarkoBoi ciyxou CIHIA, dopm W-8 a6o W-9, 3 MeTol0 HajIeKHOTO BUKOHAHHS BUMOT
3akony FATCA;

1) OOpoOKy IMepCoOHaNbHUX JaHWX JUIA [UJIed 3anmoOiraHHsS Ta MPOTUIIl Jierami3arii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOpPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIICHHS.

5.8. ®akrom yknaneHHs [loroopy mocnyr bank Tta KiieHT moromkyrors, mo bank moxe
MPUITMHUTH BU3HAYeHi JJoroBOPOM MOCITYT IPaBOBITHOCHHH, Y BUMAIKaX, BU3HAYCHUX Y 11.5.4
JAHOTO PO3JALTY Ta Y BUIMAAKy HeHanaHHs KiieHToM mpotarom 15 xaneHmapHUX AHIB 3 THS
OTpPUMAaHHS 3aIllUTy 3 BUMOT'OIO ITPO HAJIaHHS MOSICHEHb Ta 1HPOpMaIIii 00 TEPEBIPKU CTATyCy
noJlaTKkoBoro pesuaeHtcrsa Kiienrta ta/abo kiHueBoro OeHedimiapHoro BiacHuka KiieHra,
HaziciaHoro bankowm, 3anutyBaHoi iH(oOpMarlii Ta/abo JOKyMeHTIB ab0o HaJaHHs 1H(opMallii
Ta/abo JOKYMEHTIB, 110 HE CHPOCTOBYIOTH OOIPYHTOBaHOI Mifjo3pu baHKy mpo HasBHICTh
CTaTyCy IMOAATKOBOTO PE3WJEHTCTBA IHINOI KpaiHu, abo HamaHHs KilieHTOM HEZ0CTOBIpHOI
iHpopMalii cTaTycy NOAaTKOBOIO PE3UIEHTCTBA.

5.9. ®akrom yknanenHs Jlorosopy mociyr bank Ta KiieHT moromxyrots, mo bank Bhpasi
3YNUHATH OMeparii, SKIIo:

a) Taki (iHaHCOBI omeparlii MOXKyTh OyTH TIOB'SI3aH] 3 JieTami3amiclo (BiIMHUBAHHSIM) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, a00 (hiHAaHCYBaHHSIM TEPOPU3MY, BIJIMOBIIHO IO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

0) ¢QinancoBa omeparlis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOHM, MIOAO SIKOI
3aCTOCOBAHO BIJMNOBIHI OOMEXyBallbHI 3axoaM (caHKIii), 3rifHo 3akony Ykpainu «llpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHs MiJ03pH, 10 BOHU MICTATh O3HAKU
BYMHEHHS KPUMIHAJIFHOTO TIPABOMOPYIIEHHS, BU3HA4eHOro KpuMiHAIEHUM  KOJEKCOM
Ykpainu.
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I')TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a bBaHKiBCbKUMU MOCITyraMH 311HCHIOIOTHCS 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKIBCHKI TOCITYTH (B TOMY YHCII PO3MIpH, CTPOKH (TEPMIiHH) Ta MOPSAOK 1X
CIIaTH/yTPUMaHHS TOIO) BU3HAYAIOTHCsl BaHKOM caMOCTilHO.

6.3. Tapudu banky myOmKyrOTbCS:

- Ha [aTepHeT-cropinmi baHky;

Ta/abo

- PO3MILIYIOTBCS B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiHux ado KacoBHX
mipo3aiutiB baHky (BiaIijIeHb TOIIO).

6.4. Pospaxynku Mixk CTopoHaMH 3/11HCHIOIOTHCS HA MICTaB1 iF0unX J[OroBOpiB MOCIYT.

6.5. [llnsaxom npuennanns a0 uux [IpaBun KiieHT miarBepkye, 1Mo BiH O3HAHOMIICHHHA Ta
3rojieH 3 nitounmu Tapudamu.

6.6. bank mae npaBo B OyAb-SIKUil Yac caMOCTIITHO BCTaHOBJIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCI TPOLEHTHI CTaBKM IO BKJIAaJaX Ha BHUMOTY 3a OyAb-KHM YKIQJCHUM MiX
Croponamu J[oroBOopoM I[0I0 PO3MIIIICHHST OaHKIBCHKOTO BKJIAMy), B OPSIKY, BUSHAYCHOMY
numu [IpaBunamu, 3a BUHSITKOM BUITAKIB, IepeadaueHux mumu [IpaBunamu.

6.7. bank He mi3Hime, HiX 3a 10 (1ecaTh) kanengapHuX AHIB (30 (TpUILATH) KaJICHIAPHUX JIHIB
— Yy BUNAAKY BCTaHOBiIEHHs/3MiHM TapudiB banky Ha oOcmyroByBanus BIIK; 7 (cim)
KaJICHJIapHUX JHIB — Y BUMAIKY 3MIiHH MPOICHTHOI(-UX) CTaBKU(-0K) 10 BKJIaJaX Ha BUMOTY)
Ta/abo y BUMangkax, nependadeHux m. 7.6 rmaBu 7 po3ainy | mux [IpaBun, mo naru, 3 sikoi
3acTOCOBYBaTUMYThcsl HOBI Tapudu/3minu 1o airounx TapudiB OnpHIIOIHIOE TOBITOMICHHS
PO TaKy 3MiHy OyAb-SKUM i3 HACTYITHUX CITOCOOIB:

- B 3arajJbHOJOCTYIHHUX MICISIX MPHUMIIIEHb onepariiiHux abo KacoBuX miApo3aiutiB banky
(BigIiJICHB TOIIO);

ta/abo

- Ha [nTepHeT-cTopini banky;

ta/abo

- uepe3 Cucremy/Cucremy onnaitH-0ankinry « KPEJIOBAHKY.

Kpim Toro, bank 3anumiae 3a coboro MpaBoO 3aCTOCOBYBATH IHII CIIOCOOM MOBIJOMJIEHHS
Kiienra mono BcranoBneHHs1/3minu Tapudis.

6.8. Y Bumagky HEMOTO/KEHHS 13 3MIHOIO AiI04YKX Ta/abo BBeleHHSM HOBUX Tapudis (B TOMy
YHCIIl 3MIHM NPOLIEHTHOI(-MX) CTaBKU(-OK) IO BKJIaJax Ha BUMoOry), KiieHT, 10 oronouieHoi
bankoM natu BBeJEGHHS B [0 3MiH/JONMOBHEHb A0 Tapudis, BmpaBi BiAMOBUTHUCS BiJ
bankiBcrkoi mociyru/Jloropopy mociayr, TMCbMOBO MOBIIOMUBIIH Tpo 1€ baHk 1 BUMHUBIIN
iHII 11ii, BignmoBiaHO 10 BUMOT [IpaBui abo 3akoHOJaBCTBA YKpaiHH.

6.9. HenanxomkeHHs 10 orojomeHoi baHkoM JaTé BBeIeHHS B Jit0 HOBUX TapudiB Bif
KiienTa nmuceMOBOro MoBiIOMIIEHHS PO BiAMOBY Bia baHkiBcbkoi mociyru/JloroBopy nociyr
3 MOCWJIAHHSM (SIK Ha MPUYMHY) Ha 3MiHYy TapudiB Ta/abo He BunHEeHHs KilieHTOM 1HIIKX Mii,
BiMOBIAHO 70 BUMOT [IpaBmn abo 3aKoHOAABCTBa YKpaiHM, BBAXKAETHCS BOJEBUSBICHHSIM
3roau KiienTa Ha Taky 3MiHy.

KiieHnT Hazae cBO€ MICHhMOBE MOB1IOMIICHHS TIPO BiIMOBY BiJ bankiBcbkoi mocmyru/loroBopy
MOCITYT Yy 3B’SI3KY 13 HE3rOJI0I0 31 3MIHOIO/IONMOBHEHHSAM TapudiB BHKIIOYHO 10 BiIJTUICHHS
banky, sike 3nilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienta. B pa3i HagaHHs
BI/IMOBITHOTO THCHMOBOTO TOBIIOMJICHHS HE 10 BijAUIeHHs baHkKy, sike 3miiCHIOE
6e3nocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiMOBa BBa)XKA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUIAJKIB, KO baHk B3sB 1i 10 yBaru sk HaJlaHy HaJEXHO.

VY Bunaaky Hesroau KiieHta Ha caMmocTiliHy 3MiHy baHKOM MpO1EHTHOI(-UX) CTaBKH(-OK) IO
BKJIa/Ty Ha BUMOTY, TIOPSITIOK IOBEPHEHHST BKII/Iy Ta BUILIATA MPOIIEHTIB 3IICHIOETHCSI BaHKkoM
y opsAKy, 00yMoBiieHOMY T1aBoto 8 po3ainy II nux ITpaBui.
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6.10. dakrom yknaaenHs Jlorosopy nmocayr KimieHT miaTBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riai [IpaBuit mopsaok 3MiHM Jitounx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITi
3MiHU MPOLEHTHOI(-MX) CTaBKU(-0K) MO BKJIaJaX HAa BUMOTY 3a OyIb-SIKUM YKIJIQACHUM MIiX
Croponamu JoroBopoMm MO0 pO3MillleHHsI OaHKIBCHKOTO BKJIay), iHGOpPMYyBaHHS PO 1€
Knienrta ta npunuHeHHs oTpuMaHHa baHKiBChKOI mociyru/ mpunuHeHHs JloroBopy mociyr B
pasi He3ro M 31 3MiHaMHu Ta/abo0 TOMOBHEHHIMU 10 Tapudis.

6.11. He3axkaroun Ha BUKJIQJICHUH BHIE B Lil TaBi qanux IIpasun nopsaok 3minu Tapudis,
3MiHa [IPOLIEHTHOI CTaBKU 10 CTPOKOBOMY BKJIay 3a Oy/Ab-KUM yKiIaJeHUM Mk CTopoHamMu
J1oroBOpoM 010 PO3MIIIIEHHsT OaHKIBCHKOTO BKJIAY 3/IIHCHIOETHCS 3a 3101010 CTOpIH.
6.11.1. V Bunaaxy 3Minu 061sikoBoi craBku HBY, mitouoro 3akoHonaBcTBa, MOMTHKNA baHKy
a6o Tapudis, bank Bnpasi 3anpononyBatu KiieHTy 301IbIINTH/3MEHIIUTH PO3MIp TPOIICHTIB
3a yknajgeHuM 3 Kiienrom JloroBopom moao po3milieHHs 0aHKiBCBKOTO BKJIAAy, MPO LIO
noBinomiisie KitieHTa peKoOMeH/1I0BaHUM JIMCTOM 3 MTOBIIOMIIEHHSIM IPO BPYUEHHS Ta HaJCUIIA€
IIPOEKT AOrOBOPY MPO BHECEHHS 3MiH 710 [loroBopy 111010 po3MilleHHsI OaHKIBCHKOTO BKJIATy
He MeHII, HiX 3a 10 (mecsiTb) OaHKIBCHKHMX JIHIB JI0 MPOIIOHOBAHOI JAaTH BCTYIY B CHJIY IHX
3MiH.

6.11.1.1. KitienT 3000B’s13anuii mpoTsirom 10 (ecsiTi) KaJleHAapHUX JTHIB BiJ JHS HAJACUIAHHS
bankoMm 1NOBiIOMJIEHHS 3’IBUTUCH 10 baHKy Ui yKiIaJeHHs BiANOBIAHOTO JOTOBOPY IPO
BHeCeHHsS 3MiH 10 JloroBopy miomo po3MimieHHs OaHKiBCbKOro BKJIaay. HoBi mporieHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOThCS 3 JIaTH YKJIAJE€HHS TaKoro JI0rOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BimMoBu KiieHTa Bing BHeceHHsI 3MiH Yy J{OTOBip IIOAO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIAy a00 HOTO HESIBKY Y BCTaHOBJICHUH numu [IpaBuiaMu cTpok (TepMiH) uis
YKJIAJIeHHs JOroBOpy IpO BHECEHHS 3MiH, BKJIQJHI IPABOBIAHOCHMHU BBaXarOThCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aJIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BUIUIAYy€ HapaxoOBaHI IMPOIEHTH MO CTPOKOBOMY BKJamy Oe3 3acTOCYBaHHS MPOLEHTHOI
CTaBKH, Nepea0ayeHoi I JOCTPOKOBOTIO ITOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KitieHT 3000B’s13y€ThCsl 3a0€3MEUNTH HABHICTH TPOLIOBUX KOIITIB HA CBOiX PaxyHKax B
CyMI1 JOCTaTHIN 1 3A1iCHEeHHsI oru1aTi HajaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYaCHy CIUIaTy BUHaropou banky 3a baHKiBChKi MOCITYTH 1HIIUM
YUHOM.

6.13. Kiient nopyvae banky caMOCTiHHO yTpUMYyBaTH HAJIEKHY HOMY BHHArOpOJy 3TiIHO 3
Tapudamu:

- IUISIXOM JIOTOBIPHOTO criucaHHs KowTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIAMNOBIIHY CyMYy.
6.14. V Bumanxy HeJOCTaTHOCTI KOITIB Ha PaxyHKy st mpoBenenHs Kiientom omeparii i
CIUIaTH HAJIEX)KHO1 baHKy BUHAropoau 3a il IpOBEAEHHS:

- KiienT BipaBi oratutu banky rotiBkoro nocinyry banky 3 nmpoBeaeHHs Takoi orneparii;
Ta/abo

- bank BmpaBi BIAMOBUTH B 3/1IHCHEHHI omeparlii/HafanH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank BnpaBi camocTiitHo 3MiHuTH KirientoBi Tapudnuii naker B nopsaky, nepeadadyeHOMY
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi civcaTi/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBemeHHs Takoi omeparii Ta/abo Oynab-AKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoja banky 3a HajanHs baHKiBCEKHMX MOCITYT Ta iHII HajexHi 3 KitieHTa rurarexi
crmauytoThest KiieHToM/yTpuMytoTbess baHKOM B HaliOHaNbHIM BajioOTi, SKIIO iHIIE HE
nepeadaueno Tapudamu, mianucanumu Kimiearom Ta bankom moroBopamu ta/a6o [paBunamu.
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6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHs bankiBcbkux mnociyr, KiieHt
3000B’A3aHUI:

- BiamKkonoByBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy IOCIYT TPETiX OciO,
BUTpATH, TOB’sI3aHI 13 3’sCyBaHHSAM DEKBI3WTIB, TOINO), MOHeceHI baHkom y 3B’S3Ky 13
Ha/IaHHAM BaHKIBCHKMX MOCIYT 3a BiNOBITHUM Jl0rOBOpOM MOCTYT;

- BIJIIKOMYBATH 1HIII 30MTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3l MOPYIICHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bank Ta KiieHT MOXKyYTh 32 B3a€MHOIO 3T0J/I00 Y3TOJHMTH IIHOBI MMapaMeTpu baHKIBChKUX
MOCIYT, TOPSJIOK Ta YMOBH iX CIIaTH, SIKi BIAPI3HSIOTHCS BiJl BU3HAYCHHUX [IIOUYUMU
Tapudamu, [Ipapunamu, Crangapraumu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom yknaxenus JloroBopy mocimyr bank ta Kii€eHT mOromxyrooTs, IO TPOILIOBI
30008B’s13aHH KimienTa 3a JIoroBopoM mociIyr MOXKyTh OYTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEHHS Oy/Ib-SKOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS TPOLIOBUX 3000B’s13aHb
KnienTa nepen bankom 3a JloroBopom nocinyr, bank npuiiMae Take BUKOHAHHS, KPIM BUTIAKIB,
SIKIIO 1€ HE MOXKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiTHO 3 3aKOHOJABCTBOM. Take mpuiiMaHHS
BUKOHaHHs 3000B’s13aHb baHK 3/11liCHIOE B TOMY YMCII 1 Y BUMAJKY, Ko KiieHtoMm He Oyno
MOTIepPEeTHRO OBIIOMIICHO baHK Mpo BUKOHAHHS TPOLIOBOTO 000B’ 13Ky KitieHTa BigIOBiTHOIO
TPETHOIO 0CO00I0.

I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKIBCBbKi MOCIYyTH HajaloThesi baHKOM B Mexax Ta Ha ymoBax TapudHHX makeris,
BCcTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni naketu i3 3araJbHIMH YMOBH 00cimyroByBaHHs KiieHnTa, Hamami - 3araapHui
Tapuduuii naker;

7.1.2. TapupHUX MaKeTIB i3 CreNiaTbHIMU YMOBaMH 00CITyTOBYBaHHS, Hajami - CremianbHui
Tapudnwuii naker.

Oo6panns Kiientom Tapudnoro mnakery/smina TapudnHoro mnakery, Ha yMOBax SIKOTO
HaJaBaTUMYyThCs/HanaroThesl Kimienty BaHKiBChKI MOCHyTH, 3A1MCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HacTYMHUX (akTopiB/0OCTaBUH:

7.1.2.1. nmpunanexHictb Kiienta o BiamoBigHoi rpynu KiieHTtiB (rpyna BiAMIOBiIHOTO
CEerMEeHTy Oi3Hecy), siIka BCTAHOBIIOETbCS BaHKOM, BUXOIA4YM 3 O3HAK, 10 XapaKTEPU3yIOTh
Kunienra, Hagani - Kputepii cermeHTallii, BU3Ha4YeHUX BHYTPIIIHIMU IpaBuwiaMu baHky;
7.1.2.2. mapamerpu HanaHHS bBaHKIBCBKMX TOCIYr Ha yMOBax BiamoBigHoro TapugHOTro
nakety, BcraHoneHi Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIeKaTh:

- BuI aisibHOcCTi KoieHTa;

- oprai3aniifHo-npaBoBa ¢opma JisuibHOCTI KitieHTa;

- pesuneHTHICTH KitieHTa (pe3uaeHT/Hepe3uIeHT);

- ini [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBCcbKi mociyru;

7.1.2.5. iami ¢akropu/o06ctaBuHM, BU3HaueH! muMu  [IpaBunamu, CtaHmapTHUMHU GopMaMu
JIOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHsA baHKiBCHKUX MOCTYT Ha yMoBax oopanoro Kimiearom Tapudaoro
MakeTy € BiAmoBigHe BosieBusiBieHHs Kiienta Ta banky, BimoOpakeHe y BIAMOBITHIN
CrangaptHiit hopMi JOKYMEHTIB (3an0BHEHiH Ta nmianucaniii CTopoHamu).

7.3. Ilepenik baHKIBCHKMX MOCIYT, 110 HAAAIOTHCS B MeXax MEeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaaok omnatu Kimenrom BuHaropoau bauky, Buznauaerscs Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienra, siki BiikpuTi Ta Oy 1y Th BIIKpHTI B baHKy, 00CIyTroByI0ThCS
Ha yMOBax oHOro Tapu(Horo nakery.

7.4. YV Bunaaky HemocsrHeHHs Kiientom i bankom 3romm momo obOpanoro Kiientom
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Tapudnoro nakery, baHKiBChKi MOCITyTH HaalOThCs 3T11HO 3 3aranbHuM TapudHUM makeTom,
Ha yMOBax SKOT0 MOe 00ciyroByBatucs 0yab-sikuidi KitieHT BiIIOBIIHOTO CErMeHTy Oi3HeCY.
7.5. IIpu BiakputTi Kiientom koxHoro HacrynHoro Paxynky KiienTa, o6ciayroByBaHHs BCixX
Binkputnx PaxynkiB KiieHTa 3aiiicHIO€ThCS Ha yMoBax Tapu(HOTO MakeTy, 3a SKUM BXKE
obciyroByeThest KimieHr.

7.6. baHk Mae npaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MiHIOBATH:

7.6.1.1. Kputepii cermeHTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOJIATH 10 CKIaay TapudHOro makery;
7.6.1.3. ITapameTpm.

VY BUMajky, SKIIO Taki 3MiHM BITMBAIOTh HA 3MiHy Tapu¢is ta/ado Tapuduoro makery,
3a SKUMU 00cIyroByeThecsi KiieHT, TO Mpo Taki BCTAHOBJIEHHS 4M 3MiHM baHK moBimomisie
Knienra B mopsiaky, Bu3HauyeHoMmy B 11. 6.7 riaaBu 6 po3ainy I nux [Ipasun. Ipu upomy, Kiienr
Mae npaBa, BU3HaueHi 1. 6.8. rimaBu 6 po3ainy I nux IIpaBui, 3 HacniIkaMu, BU3HAUEHUMH I1.
6.9. rmaBu 6 po3ainy I nux IIpaBu.

7.6.2. CamoCTiHiHO BiIMIHATH (aHYJILOBYBAaTH), BCTAHOBIIOBAaTH HOB1 TapudHi makeru, mpo 1o
bank noBigomisie Kiienra B mopsaxky, BusHaueHOMY B 1. 6.7 riiaBu 6 po3zainy | nux IIpaBu.
ITpu ubomy, Knient mMae mpaBa, BUu3HaveHi 11.6.8. rmasu 6 po3ainy I nux [IpaBui, 3 Hacnigkamu,
BH3HAUYCHUMH T1. 6.9. rnaBu 6 po3niny I mux [IpaBmi.

7.7. 3mina airoyoro TapugHoro nakery, 3a IKUM 3/iiiCHIOeTbCs 00cyroByBaHHs KiieHnTa, Ha
1HIINH, BiOYBa€THC:

7.7.1 na 3aranpHuil TapudHuil nmaker abo CneuianbHuil TapudHuii nmaker, MOromKeHUN
Croponamu 3rifHo 3as8u 3a CtaHnapTHOIO (hopmoro gokymeHTiB (ogarok Nel.3. mo [1paBwmin);
7.7.2. na 3aransuuil Tapuduuit naket (npu ymoBi, mo KiieHT oOciIyroByeThCsi Ha yMOBax
CneniansHoro TapugHoro makery), npy HacTaHHI Oy/Ib-5IKO1 3 HUYKUCHABEICHUX TTOIM:
7.7.2.1. mpoctpouenns Knienrom Ilomicsunoi mary;

7.7.2.2. Binminu (aHyroBaHHs) bankom girodoro TapudHoro makery;

7.7.2.3. 3akindeHHsI cTpoky (Tepminy) aii CreriansHoro Tapudnoro makery, moao siKoro
BCTAHOBJIEHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moroxkeHoi CTopoHaMu 3asiBU TIPO
o0ciTyroByBaHHs Ha yMoBax iHioro CreunianbHoro TapugHoro nakery;

7.7.2.4. Binnecenns bankom Kitienra o rpynu KimieHTiB iHIIOrO cermMeHTy 0i3HECY, BHACIIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHOro makery 31iHCHIOETHCS:

7.8.1. 3 naTH 3a3HauyeHoi y 3asaB1 - npu 3MiHi TapudHoro nmakery 3rijHo 3 Bumoramu m. 7.7.1.
1iei rmasu [IpaBui, ane He paHilie HACTYITHOTO POOOYOro JHS 3a THEM MOJaHHS 3asIBU;

7.8.2. 3 1aTW HAacCTYIHOI 3a JaTOI0 BUHMKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI — HpPHU 3MiHI
3TiIHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBun;

7.8.3. 3 mepuoro JHs MICAI HACTYITHOTO 3a MICsIeM y KoMy BiaOymucs Mofil, 3a3HaveHi y
ma. 7.7.2.2. - 7.7.2.4. ui€i rnasu [Ipasur.

7.9. ¥V Bunazakax 3Minu Tapuduoro makery 3rinHo 3 m. 7.7.2 uiei rnasu [IpaBui, HacTynHa
3mina TapudHoro makery 3aiiiCHIOEThCS 3a 3asBot0 KirieHTa, moromkeHow 3 bankom, mpu
YMOBI BiICYyTHOCTI 3a0oproBaHocTi 3i cratu [lomicsunoi minatu Kiienra nepen bankom.
7.10. V Bunanky 3Minu TapugHoro makery mocepen Micsis, KirieHT 30008’ s13aHAN OTUIATHTH
B noBHOMY 00cs31 {omicauny miaty 3a momnepeaHbo JitounM TapudHUM makeToMm 3a Bech
KaJleHJAapHUH Micsllb, y SKOMY BiI0yJIacs Taka 3MiHa, a Takox omtatuTu Llomicsuny minaty 3a
HoBUM TapudHum nakerom 3rizHo 3 Tapudamu bauky.

I')TIABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yxmanenns Jlorosopy nociayr KimeHT miarBeppKye, 0 HUM YIIOBHOBXKEHO Ta
0e3BiAKIMYHO  JopydeHOo baHky  3ailicHIOBaTHM  JOTOBIpHE  CHHCAaHHS  TPOLIOBUX
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KOIITiB/0aHKIBCHKUX METalliB 3 Oyab-akuX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIIKpHTI Ta/abo OyayTh BiIKpUTI HUM y baHKy, iHIIUX paxyHKIB, IO BIAKPUTI Ta/abo Oy1yTh
BigkpuTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/ab0 Oy 1yTh
3a3HaueH1 y JloroBopax mociyr, CtanaapTHux GpopMax JOKyMEHTIB Ta/a00 B Oyb-SKHX THIIIHX
JIOTOBOpAX, IO yKJIaieH1 Ta/abo OyayTh ykiaaeHi mixk Kimiearom Ta bankom ta/abo goroBopax

CTOpOHOIO AKUX € KITieHT, y cyMmi, 10 He TIEPEBUIIY€E PO3MIp IPOIIOBUX 3000B’s13aHb KitieHTa
nepen bankowm, sixi BuHuKIM Ha miactasi Tapugis, [pasun, lorosopis nociyr, CtannapTHUX
dhopM JOKyMEHTIB Ta/ab0 Oyab-sIKHUX 1HIIUX JOTOBOPIB, YKIAACHUX Ta/a00 Takux, M0 OyIyTh
yknazneni mix Kiienrom ta bankowm, Ta/abo noroBopax, 3a skumu bask € kpeauropom, a KitieHr
OOP>)KHUKOM, 200 K1 BUHUKJIH 3 1HIIMX I11/ICTaB, BU3HAYEHUX YMHHUM 3aKOHOJIaBCTBOM, Ha1ajl
- I'pommioBi 3000B’s13aHHsI, TEPMiH YU OCTAHHIN JI€Hb CTPOKY BHKOHAHHS SKHX HAcTaB, abo
BUKOHAHHS SIKUX IIPOCTPOUYEHO.

8.2. Cnmcani B TMOpPSIKY MAOTOBIPHOTO CIHCAaHHS TPOIIOBI KOIITH/OAHKIBCBKI METald
HanpasisiIoTbesd bankom Ha BukoHaHHs ['pomoBux 30008’ a3aHb Kitienta nepen bankom.

8.3. Y Bumaaky, SKOI0O TpH JOTOBIpHOMY CHHCaHHI baHKOM, BamioTa TPOIIOBHX
KOIITiB/OaHKIBChKI MeTalM Ha paxyHKaX, 3a3HadeHux y m. 8.1. miei 'maBu [lpaBun, €
BI/IMIHHOIO BiJ] BalfOTH BUKOHaHHS ['pomroBux 3000B’s3aHb, KITiEHT yIMOBHOBaXye Ta
0e3BIIKINYHO J0opydae baHky criMcaT 3 HUX paXyHKiB, TPOIIOBI KOIITH/OaHKIBChKI METaIH B
CyMi, III0 He mepeBuIrye po3mipy ['pormoBux 3000B’s3anbp Kiienta nepen bankom Ha neHb
TAKOI'0 CIMCaHHS, SKa BU3HAYAETHCS 3 ypaXyBaHHAM KOMEPLIHHOTO Kypcy/Kpoc-Kypey, SIKUi
baHk BCTaHOBIIOE CaMOCTIHO, BUXOISYM 3 OMEpalid, sSKi 3AIMCHIOIOTHCS B IIeW JIeHb Ha
BamtotHomy punky Ykpainu (BPVY), Ta BumHUTH yci HEOOXiqHI MPaBOYMHU, HEOOXIAHI s
MOJAJIBINOI  KYIiBIII/TIPOIaXKy/00MiHy (KoHBepTarii) BamoTd Ha BPY 3a BcraHoBIeHHM
bankoM KypcoMm Ta HalpaBJIeHHS TPOLIOBUX KOIITIB OTPUMAHUX BiJ] KYIiBII1/IPOIaxKy/0OMiHY
(xoHBeprallii) BaTOTH/0aHKIBChKUX MeTalliB Ha BPY Ha BukoHanHs ['pomroBux 3000B’s3aHb
Knienrta nepen bankowm.

8.4. bank, B mOpsAKYy JOTOBIPHOTO CIIMCAaHHS, MAa€ MPaBO JOJATKOBO CIIMCATH 3 PaxyHKiB
Kiienra, 3a3Hauenux y 1. 8.1. uiei ['naBu [IpaBui, rpomioBi KomTH/0aHKIBCbKI METAIH B CyMi,
HEOOXIHIM JUIsl MOKPUTTS BCIX BUTpPAT, MOB’A3aHUX 3 KYMIBJIEI/MPoaaxemM/00MIHOM
(xoHBepTalli€l0) BaltoTH/0aHKIBChbKUX MeTalliB Ha BPY (crutara xowiciit Ta iHIIUX TIaTeXkKiB,
nependayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMOBaMHM 3iiiicHeHHs TopriB Ha BPY Tta
Tapudamu banky).

8.5. 3milicHEeHHs JOTOBIPHOTO CHHCAaHHS Ta KYIMIBIS/TIPOAaX/00MiH  (KOHBEpTAIlis)
BaTIOTH/0aHKIBCHKMX MeTaliB, 10 mnependaueHi uieto [maBoto IlpaBun, € mpaBoMm, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crnucaHHS TPOIIOBUX KOIITIB 3 paxyHKiB KilieHTa Ha KOpHCTH TpeTiX oci0
Ta/abo Ha BiacH1 paxyHku KiieHta, siki BiakpuTi B banky um iHmomy Oanky (Perynsphi
TIaTexi), 3a1iCHIOeThCs Tpu oganHi KiienToM BinnoBigHoi CTaHAapTHOT POPMU JOKYMEHTIB
(domaTtox Ne3.1. mo IlpaBwmir) Ta/abo B iHIIMX BHUMaaKaxX, Bu3HadyeHUX [IpaBuiamu.

8.7. dakrom yxknanenHsa Jlorosopy nocinyr KiieHT miaTBepaxye, 110 HUM 0€33aCTepekHO Ta
0€3BIIKIMYHO YMOBHOBaXeHO baHK Ha 3/1MCHEHHS 3apaxyBaHHA (B3a€EMO3aJIKY) Oyab-SKHX
3ycTpiuHux BuMor banky, siki bank mae ctocoBHo KitienTa, mpotu 0y 1b-sKux 3000B’3aHb, SKi
MiUITaloTh BUKOHaHHIO bankom Ha kopucth KitieHTa, BKIIOWaro4M 3000B’S3aHHS 3
nosepHeHHs1 bankowm kormriB Kiienrty 3 Oyap-sxux PaxynkiB Kiienra.

8.8. baHk 3miiicHI0Oe TpuMycoBe cmhucaHHs KomrTiB 3 PaxynkiB KiieHta y Bumanmkax,
nepeadayeHnx 3aKoHaMH YKpaiHH, Ta B IOPSIKY Mepei0aueHOMY YHHHUM 3aKOHOABCTBOM.
8.9. KitienT ynoBHOBa)kye baHk caMOCTiifHO 3/1iiICHIOBAaTH CITUCAHHS TPOIIIOBHUX KOIITIB 3 Oy/1b-
saKoro PaxyHKy 3 METOI0 OBEPHEHHS iX BIAMOBIAHOI CyMH, 110 HAAiMIIUIA HA Takuid PaxyHoK,
BIJITPaBHUKY (TUIATHUKY, HEHAJIS)KHOMY IIJIATHUKY TOI0) 400 OaHKY BiAIPaBHHUKA HA M1JCTaB1
OTPUMAHOTO0  TIOBIJOMJIGHHS 3aco0amM eneKTpoHHoi mnomTu HamioHaneHOro OGaHKy
VYkpaian/MixuapoaHaoi Mixk0aHkiBebkoi cuctemu SWIFT 3 GaHky BianpaBHUKA MepeKa3y mpo
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MOMUJIKOBUH TIepeKa3/HEHANIC)KHUN TepeKas/onepanio, II0 Mae O3HaKHU IIaxpaiChKoi.
Otpumane baHKOM TIOBIIOMJICHHS TIOBUHHO MICTHTH HaliMEHYBaHHS OTpUMYyBaya
(BimmpaBHMKA KOITIB 200 OaHKY BiJNpPaBHUKA KOLITIB); pEKBI3UTH PaXyHKY, 3 SIKOTO HaIHIIUIH
KOIITH; HalMEeHyBaHHs O0aHKy OTpHMyBauda (BiIIpaBHHUKA KOIITIB a0 OaHKY BiJANpaBHHUKA
KOIITIB); PeKBi3UTH PaxyHKy, 3 SIKOTO MatOTh OyTH MOBEPHEHI KOILITH; PEKBI3UTH paxyHKY, Ha
SIKUW MatOTh OyTH TTOBEPHYTI KOIITH.

baHk 3piiiCHIOE CHUCaHHS KOINTIB B CyMi, IO HE TMEPEBUIIYE CYMHU MOMHIKOBOTO
nepeKa3y/HeHaIeKHOT O IepeKa3y/omnepaliii, o Mae 03HaKu Maxpancbkoi. B pa3i BiacyTHOCTI
Ha BiAMoOBiAHOMY PaXyHKy CyMHM KOINTIB, JOCTaTHBOI Ui TIOBEPHEHHS BCi€l cymH
MMOMMJIKOBOTO ITepeKa3y/HeHAIS)KHOTO TIepeKasy/omnepallii, o Mae 03HAKHU Maxpaicbkoi, bank
3MIIACHIOE CITMICAHHS KOIITIB B MEXXaX HAasBHOI CyMH Ha MOMEHT TaKOT'O CIICAHHSI.
3niCHEHHS JTOTOBIPHOTO CIMCAHHS 3TiHO 3 UM NyHKTOM [lpaBuin € mpaBom banky, a He
000B’I3KOM.

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJorosopy mociyr KitieHT miaTBepIKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KnieHT € 0co6010, sika 3apeecTpoBaHa HaJCKHUM YNHOM Ta JIi€ y BIIMOBIAHOCTI O BUMOT
YHMHHOTO 3aKOHOJABCTBAa YKpaiHM 1 Ma€ MOBHE MPaBO YKJIAJaTH JOTOBOPHU Ta BiAMOBIAATH 3a
CBOIMHU 3000B'SI3aHHAMH.

9.1.2. KiienToM BUKOHAHO BCl i1, HEOOXIHI, BIAIMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpainu Ta Horo ycTaHOBUMX JOKYMEHTIB, Ul yKiIaJleHHs JJoroBopy mociyr, BiJ Horo imMeHi
npu mignucanHi JloroBopy mociyr fi€ nmpencTaBHUK Ha IMiICTaBl TOBHOBAKEHB, 0(OPMIICHUX
HaJIeXHUM 4YuHOM, 1 1 [IpaBuia, JloroBip mociayr He cymepedarbh 3aKOHOAABUMM Ta/abo
JIOTOBIPHUM OOMEXKEHHsIM, 10 € OOOB's3koBMMH 1jisi KiieHTa, Ta He cymepedyaTh HOro
YCTAHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu J[loroBopy mociyr He cynepedarb yMOBaM YKIQJCHUX paHille Ta II0YHX
npaBourHiB KiieHra.

9.1.4. 3000B's13aHH: 3a JJorOoBOpOM MOCIYT i HOTO YMOBHU OYIyTh IIHCHHMH i OOOB'SI3KOBUMHU
s KiienTta, a 1X HEBMKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta YMOBOIO HOro
BIMOB1AAJIBHOCTI.

9.1.5. KiieHT Mae HaJIeKHUM YUHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCl JI03BOJH, IO
HeoOx11H1 Ju1st BUKOHaHHA JloroBopy nocmiyr. Lli TOKyMeHTH € YHHHUMU.

9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTATh HENIPABIMBUX B1JIOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHI HHUM Yy TOpPSAKY, [0 HE CyNepeYyuTb BHMOTaM YHWHHOTO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hamanus KitieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTil, BKa3aHHUX Y
[IpaBunax ta/abo mianucanux Kiientom CraHgapTHHX (GopMmax JTOKYMEHTIB Ta/abo 1HIIUX
JOKYMEHTaX € TopyIeHHsM JloroBopy MOCIyT Ta IiICTaBoO s BiiMOBH baHKOM B HajaHHI
bankiBcbkHX mocnyr Ta/abo posipBanHs bankom Takoro JloroBopy mociyr 3 BiJIIKOAYBaHHIM
Kiientom Butpat ta 30uTkiB banky.

TI'JIABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJIIEHTA
10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM

nocnyr, CTOpOHU HECYTh BiMOBIAANBHICTh BiMOBIIHO 0 YMHHOTO 3aKOHO/IABCTBAa Y KpaiHU,
JloroBopy nociyr, B ToMy urcii [IpaBuit, abo 1HIIUX TOTOBOPIB.
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10.2. 3a HecBO€YacHy OIJIATy TPOLIOBUX 3000B’s13aHb, 1110 BUILUIMBAIOTH 3 JloroBOpy mociyr, B
ToMy uucii HanexxHux 3 Kiienra pigmkomyBanb, KitieHT, KpiM BiAIIKOIyBaHHS 30WTKIiB,
CIIauye MEHIO B pO3Mipi MoABiiHO1 061ik0oBoi cTaBku HBY Bix mpocTpoueHoi cymu, 1o aisia
B I1€p10/1, 32 SIKUI1 CIUIauy€eThCs MEHs, 3a KOXKEH J€Hb IPOCTPOUYEHHS BUKOHAHHS 3000B‘s13aHH,
gKmio iHme He nependadeHe Tapudamu, [IpaBunamu, JoroBopom mociyr. lle monokeHHS
MOIIMPIOETHCS HA yci JloroBopu mochyT, 1o ykiaaeHi Mmixk bankom ta KimieHTOM 3riH0 3 TMMU
[TpaBunamu, sikmio JJoroBopom mociyr He BCTAaHOBJICHO iHIIIE.

10.3. KmienT 3a HemoBepHEHHs MNpOTAToM 3 (TPpOX) MOHIB IiCHs OTpUMaHHA 3 baHky
MOBIIOMJICHHSI TIPO TOMMJIKOBO 3apaxoBaHi Ha PaxyHok KiieHTa cymu/CyM mMX KOIITIB,
crtauye banky nento y posmipi 0,1 % Bix cyMH NPOCTPOYEHMX KOIUTIB, NOYMHAIOUYM 3 JHSA
HACTYIHOT'O 3a JJHEM OTPUMAaHHS TaKOTO IMOBIAOMIJICHHS 1 10 AHS TOBEPHEHHS CyMH/CyM ITHX
komTiB banky.

10.4. V pasi 3acrocyBaHHS J0 baHKy CaHKIii BHACTIJIOK MOMIJIKOBHX a00 BHUHHHUX
nportunpasHux Aii Kiienra, [lepkatenis, Kopuctysauis, [linnucyBadiB uu iHIIKUX CITyKO00BUX,
ynoBHOBakeHHX Tomlo oci® Kiienrta, KimieHT 3000B’s3y€ThCs BiIIKOIYBAaTH BCi MOHECEHI
bankom 30uTKH, TOB’A3aHi 3 IIUM Y IOBHOMY 00CSI31.

10.5. BingnoBimanbHiCTh 3a JOCTOBipHICTH iHGopMamii, Bkazanoi Kiienrom Ta/abo
Hepxarensamu, KopucryBauamu, [linnucyBayamMu yu iHIIUMU CITy>KO0BUMH, YIIOBHOBa)KEHUMHU
tomo ocobamu KilieHTa B JOKYMEHTax, HaJaHUX /s OTPUMaHHA bBaHKIBCBKHUX MOCTYT
nokJagaerses Ha Kiienra.

10.6. KimieHT Hece BiAMOBIATBHICTb:

a) 3a Bci onepartii 3 BITK 10 MmoMenTy po3minieHHs y CTON-CIHMCOK Ta Miciisd 3aKiHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-criuckys;

0) 3a Bci omepaunii 3 BIIK, mo cynpoBomkyroThes Atopusaiiero no BIIK, - no momeHTy
bnokysanns BIIK ta no 3akinuenni biaokysanus BIIK.

10.7. 3a HecBo€yacHe 4K HenpaBuibHE civcaHHs 3 PaxyHky Knienra komTiB 3 BuHu banky, a
TAaKOX 32 HECBOE€YACHE YW HENpaBWIbHE 3apaxyBaHHs 3 BUHH baHKy CyM, sKi Haiexarb
Knienty, bank crutauye Kiienty neHro B po3mipi moasiifHoi oOmikoBoi ctaBku HBY Bin
MIPOCTPOUYCHOI CyMH, IIO JisyIa B MEPiof, 3a SKWUH CIUIAYyETHCS IEHS, 32 YMOBU BUKOHAHHS
Knientom BuMor, Bu3HaueHux JloroBopom nociyr, B Tomy uucii [IpaBunamu.

10.8. 3a wmekmouenns iHdopmamii mpo BIIK y Crom-cimcox Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konu bnokyBanus BIIK ab6o moctanoBka B Crom-crnmcok
000B’s13K0B1 3riiHO 3 yMoBamu 1ux [IpaBun, bank Hece BianoBinanbHiCTh nepen KiieHtoM y
MMOBHOMY 00C$131 3aBaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaany KiieHTy nuisixom BunHeHHs Jlepxkarensimu abo
TpeTiMu oco0amu MpoTUNpaBHUX Ail 3/moa0 BIIK.

Bci onepauii, 3a1iicCHeHHS IKMX MIATBEPKEHO 13 3acTocyBaHHsAM 3D Secure 3a nomomororo
BBEJICHHSA OJJHOPA30BOT0 Mapoiis, BBaXKAIOThCA NpoBeleHMMH Oe3nocepenHbo Kiientom
(Hdepxatenem BIIK) Ta HEe MOXyTh OyTH OCKapyKeH1 SK HECAaHKIIIOHOBaHI/HEMOTO/KEHI
Knienrom (epxatenem BIIK) Ta/abo sik maxpaiiceki. baHk He Hece BiIMOBIAAIBHOCTI 3a
omnepariii 3 Bukopuctanusm BIIK, nmposeneni B mepexi [HTepHeT, B T. 4. 3aco0aMu 1HTEpHET-
OaHkiHry y Bunajaky BiamoBu Kimienta (epsxatens BIIK) Bin Bukopuctanns 3D Secure.
10.10. bank He Hece BiMOBITATLHOCTI 32 BUILIATH TPOIICH 11O 3ary0JICHOMY YH BUKPAJICHOMY
4eKy, 311HCHEeHNUX 70 MOMEHTY oTpuMaHHs bankom nmucbmMoBoro nosigomieHHs: KiienTa mpo
1e.

10.11. bank He Hece BiAMOBimambHOCTI 3a KomTu KiieHTa Ta momanbIIMi iX pyX Micis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiAMOBIAATBHOCTI 3a JOCTOBIPHICTH 3MICTY PO3PAaXyHKOBHUX JJOKYMEHTIB,
10 HAJIXOAATh /ISl BUKOHAHHS orepalliii mo PaxyHKy.
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10.13. bank He Hece BiMOBIIANIBHOCTI 32 CIIMCaHHA KOIITIB 3 PaxyHKy Ha miJCcTaBi MpaBUIbHO
opopmienoro EJI, sikuii 3acBimueHuit unHHUME Y qockoHaniennM Ell/KBamidikoBanum EIT
[MTigmucyBaua Ta OnHOPa30BUM KOJIOM (TIPH 3aMOBJIEHH] Takoi mociyru Kimientom).

10.14. bank He Hece BIAMOBIMAIBLHOCTI 3a HECBOEYaCHUH OOMIH i1H(opMaliero Ta
HEeMOXJUBICTh Tiepenadi EJ[ Tta/abo SMS-noBinomienss, HeHanexHy nepenady EJl Ta/abo
SMS-110BifOMIJIEHHS BHACIIIOK:

- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) no mepexi IHTepHeT Ta iHIIMX KaHAJiB
3B A3KY;

- HEHaJIEeKHOro (YHKIIOHYBaHHS amaparHOr0 Ta MPOrpamMHOro 3ale3nedeHHs, M0
3acTOCOBY€EThCS g podoTu B Cucremi/Cucremy onnaiiH-OankiHry «KPEJIOBAHKY, ske
Hagane He bankom abo 3HAXOMUTHCS MO3a KOMIETeHIiclo baHky (B Tomy uucii 300iB abo
0COOIMBOCTEH pOOOTH MPOTPAMHO-TEXHIYHMX KOMILIEKCIB, 1HTEPHET-MPOBAIEPiB Ta
orepaTopiB MOOITEHOTO 3B’ SI3KY);

- HEHAJIEKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEHU Ta Je(eKTiB 00JaJHaHHS Ta Or0 HEMIPaBHILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIeKTPOCHEPTii,

- IHIIMX MO, SIKi 3HAXOJIATHCS 11032 KOMITETCHITIEI0 Ui KOHTpoJeM baHky.

10.15. bank He Hece BiOMOBigaTbHOCTI 3a BTpaTy KopuctyBauamu VY a0CKOHAJIEHUX
EIl/KBanidixoBanux EIl Ta mapoiiB 10 HuX, 3aco0iB orpumanHs O1HOpa30BHUX KOiB, JIoTiHIB
ta maponiB i pobotu i3 Cucremoro//Cucremy onnaiiH-6ankinry «KPEJJOBAHK», a6o
nepenauy 1iei iHpopmanii KopucryBauem Oynp-skiii 0cobi, a TakoX 3a HECBOEYACHE
onoBieHHs KopucrtyBauamu Y nockonanenux EIl/KBanidikoBanux EIl Ta maposniB 10 HUX npu
3MiHi 0¢i0, SIKi MalOTh BiAMOBIHI TOBHOBAXEHHS (B TOMY YHCIIi BTPATH HUMH ITOBHOBAXXCHB ).
10.16. bauk He Hece BIAOBIAAJIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIIEHD, 110 HAJCHIAIOTHCS OMEPaTOPOM MOOITEHOTO
3B’s3Ky Ha MOoOLIbHMI Tenedon Kiienrta, Kopucrysaua, lepxkatens To1mo;

- 3a iH(dopmarrito, sika NepefaeThCs y BUTIAAI SMS-TIOBITOMIICHD IO HE3aXHUIIIEHUX KaHallaX
3B’SI3Ky Ta MO’KE CTaTH BiJIOMOIO TPETIM 0cobaM;

- 3a HecBoevacHy noctaBky SMS-nosinominens Kiienty, KopucrtyBauy, Jepxkarento Tomo
orepaTopamMu MOOIIBHOTO 3B SI3KY.

10.17. bank He Hece BIMMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiM ocobawm,
BHacniiok HecankuionoBanoro gocrymy g0 Cucremu/CucteMy — OHIalH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcini (aje He BUKIIOUYHO) BHaciiok Kommpomerarii Ocobuctoro
poboUoro Kiroya.

10.18. bank He Hece BiANMOBIMATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TpeTiMm ocobam, y
BUMNaAKy HenoTpuMmanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBuiiamu, a TakoX BUKIJIAIeHUX Ha [HTepHeT-cTopiHIl baHky.

10.19. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUCHHSI BUKOHAHHS YM HeBUKOHaHHs EJI, a
TaKOX 32 30MTKH 3aBJlaHi TAKUM TPOCTPOYCHHSM YW HEBUKOHAHHSIM, Y BUTIAIKY HEBUKOHAHHSI
Knientom 060B’s3ky mono xoHtpomo CraryciB EJl Ta/abo skmo mpu BiACYTHOCTI 3MiHH
Crarycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kiienta, octanHiil He 3aiiicHUB HeraHo (y Iei e OaHKiBCHKHM JEHb J0 3aKiHYEHHS
OmepartrifHoro 4acy) BCiX HEOOXITHUX 3aXO[IIB MIOAO 1HIIIFOBaHHS, 3/IIMCHEHHS BiAMOBIIHOI
omnepauii (moganHs 10 baHky HEOOXiIHUX JOKYMEHTIB 3BMYalHUM CIIOCOOOM Yy ManepoBii
dhopwmi To110).

10.20. bank He BiAmoOBiZae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHS a00 HEMOXJIMBOCTI BUKOpHcTaHHA Cucremu/CucreMy OHIaH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHK 3BUTBHSETHCS BiJl BIAMOBITATBHOCTI 3a YaCTKOBE a00 MOBHE HEBHKOHAHHS OY/IIb-
SKOTO 3 TOJOXEHb JloroBopy mociyr y pasi 3MiHM YMHHOT'O 3aKOHOJABCTBA YKpaiHW 4H
MPUAHATTA HOBHX 3aKOHIB a00 1HIIMX HOPMATHBHO-TIPABOBUX aKTIB, B TOMY YHCII
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HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTh 4M NPUNHUHSIOTH BIAHOCHHHU, IO PETYIIOIOTHCS
JIoroBopoM MOCIHyT.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BiIMOBU B HaJlaHHI BaHKIBCHKUX IOCIYT, SIKIIO MpaBo baHKy Ha Taky BiIMOBY BHILIMBAE 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23.

VY BHUIIaJKy HECBOEYACHOTO TOBEepHEHHS Kitoya Bif Ceiidy ta/abo 3x1aui Ceiidy banky, Kiienrt
KpiM BiIIIKOTyBaHHS 30UTKIB, cIutadye banky HEyCTOHKY y po3Mipi OABIHHOT ICHHOT OTUIaTH
3a kopuctyBaHHs Ceiipom 3a KOXKEH JEHb TPOCTPOUCHHSI.

10.24. Kiient 3000B’s3aHMM BiAmKomyBaTd baHky 30MTKH, 3aBJaHi BIIACTUBOCTSIMH
po3mimenux B Celii peueii Ta BUTpaTH, Aki noHic bank y 3B’s3Ky 3 HeBUKOHAHHAM KiieHTOM
BuMor [Ipasw, [IpaBuit KopucTyBaHHS 1HIUBIAYIEHUME ceHpamH.

10.25. bank He BignoBigae 3a icyBaHHs peueid, nominienux Kimientom B Ceiid, e 3 BuHM banky
(xiMiyH1 peakilii, Kopo3is MeTay, CTUXilHI SBUIA TOMIO).

10.26. bank He Hece BIANMOBIJATBHOCTI 3a BTpary abo0 MOIIKOpKeHHs pedeld KirienTa,
nomimenux B Ceiid, npu nopyueHHi miticHocti Ceildy B 3B’S13KY 3:

a) po3kpurtsam Celidy 3 MeTOr0 TpoBeACHHS KOH(ICKaIlii, BUIMKH TOIIO pedei 3a PIICHHIM
Cy[ly 4{ IHILIIOTO YIOBHOBa)XEHOI'O JIEP:KaBHOTO oprany abo ocoOu, sikiii HaJlaHi BIAMOBITHI
MTOBHOBA)XEHHS 3aKOHO/IaBCTBOM YKpaiHU;

0) 30epirannsm Kmientom y Ceiidi 3a00poHeHux mpeameTiB, Bkazanux B mynkrtax 10.1.5.3,
10.2.5.3 I'maBu 10 po3miny II TIpaBu;

B) HEHAJIEKHOTO BUKOPUCTAHHS 1HIIMMU KiieHTamu banky Ceiidis, 1110 3HaX0AAThCS TOPST 13
Ceiidom sikuM KopucTyeThbest KimieHT Ta 110 nepenadi B KOPUCTYBAaHHS UM 1HIIUM KJTi€EHTaM;
') HECBOEYACHUM MOBiIoMIIeHHsIM baHKy mpo BTparty kiroda/kitouiB Big Ceidy.

10.27. logaTkoBi yMOBHU MIOAO BignoBiganbHOCTI CTOPiH MOKYTh OyTH 00OyMOBIIEHI B 1HIIINX
rnaBax Ilpasun, Tapudax ta/abo B CtannapTHux opMax JOKyMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axtom yknanenns orosopy nociayr Knient Hamae banky 3roay Ta mo3Bin, a bank
BiAMOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbma) ta iHmmm
aguriiioBanuM ocodbam banky, adiniitoBanum ocobam PKO Bank Polski (ITonbimia) Beiei Ta/abo
Oyab-sKoi 1H(opMmarii npo cebe, CBOIO OpraHizauiiHy CTPYKTypy, MailHOBUil Ta (iHaHCOBUI
cTaH (B TOMY YHCIl BiJIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TA€EMHHUIIIO), SIKA € HABHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y mMailOyTHROMY, a TakoX aHaJIOTIYHY
iH(popMaLlil0 MpPo HOro  3aCHOBHUKIB (YYaCHHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Ipo
IOPUIMYHUX 0C10, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, WIEHOM TOII0) IKkuX € KitieHr.

Tum camum Kiient Takox Hazae banky 3rogy Ha pO3KpHUTTS Ta HaJaHHs JUId TPETIX 0cio
(ropuanuHKX, (I3UYHUX 0C10, PI3UUHUX OCIO-TIINMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aJeKHO
Bil (opMH BIIACHOCTI, JEpXKaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBPSAYBaHHS,
IIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmarii npo Kiienra, opranizauiiiny ctpyktypy Kiienra,
MalfHOBMI Ta (iHAHCOBMI cTaH (B TOMY YHCII B1JIOMOCTI, IO CTaHOBJATH OAHKIBCHKY
TAEMHUINIO), sIKa € HasBHOWO, 30epiraetbcsi y banky abo Oyne orpumana bankom y
MallOyTHBOMY, a TaKOXX aHAJIOTIYHY 1H(pOpMaIlil0 MPO 3aCHOBHUKIB (Y4aCHHUKIB, aKI[IOHEPIB,
yiieHiB Tomio) KiieHTa Ta mpo OpUAMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYIMHUX BHUIIAJKaX:
- Y BUNQJIKy TIOPYIICHHS Oy/b-sIKUX 3000B’s13aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- Tpu yKJaJeHHI baHKoM MOTOBOpPIB CTpaxyBaHHs PU3HKIB, IMOB’S3aHUX 3 BITHOCHHAMH 3
Knientom;
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- Tpu ykiazeHHi baHkoM 10ToBOpiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS MpaBa BUMOTHU
Ta/ab0 mepeBeieHHS O0PTY;

- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHHX, OCIIOPIOBAHUX a00 HEBH3HAHHMX IpPaB Ta
3aKOHHUX 1HTepeciB baHky;

- Y BUIAJIKy HEOOXiIHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMH 0co0aMu CBOiX (DYHKIIIH abo
HaJlaHHS MOCAyr s baHKy BiANOBIMHO 10 YKJIaJIGHUX MK TaKUMH TPETIMH OcoOaMH Ta
bankom noroBopiB, 3a yMOBH, IO HepeadadeHi JoroBopamMu (YyHKIII Ta/abo MOCIYTH
CTOCYIOThCSI OCHOBHOI HisUTBHOCTI baHKy, sKy BiH 3IIHCHIOE Ha MIiACTaBI OTPUMAaHHUX
0OaHKIBCHKOI JTICH31T Ta MUCEMOBUX JIO3BOJIIB.

11.2. Kimienr, hakTom ykiiageHHs [oroBopy mociyr, Takox Hajae 3roay banky:

- 3BepraTtucs 3/3a indopmariero npo KiieHnra (B ToMy 4ucCli, ajge HE BUKIIOYHO IIOJI0 HOTO
MaiHOBOTO Ta ()iHAHCOBOT'O CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KiieHToM BigHOCHHAMH
KOPIOPATHBHOI y4acTi, TOCMOIaPChKUMU, ITUBUIBHAMHE YU TPYJOBHMH BIJTHOCUHAMH, a TAKOK
OTPUMYBATH BKa3aHy iH(opmalliro BiJ BKa3aHUX 0OCi0;

- 30uparu, 30epiraTv, BUKOPUCTOBYBATH Ta MommMproBaTH iH(popmariro npo Kimienta gyepes
OIOPO KPEIUTHUX iCTOPIM BIAMOBIHO JO YNHHOTO 3aKOHOJIABCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/IaBaTH OaHKaM-HEPE3UICHTaM, 0 MAIOTh KOPECTIOHCHTCHKI BITHOCHHU 3
bankoMm Ta uyepe3 ski 37ilicHIOIOTBCA (iHaHCOBI omepalii Kiienrta, 3anuTyBaHy TaKUMU
OaHkaMu-Hepe3uaeHTaMu iHpopManiro Ta/abo kKomii 1oKyMeHTIB mo0 HanexHol nmepeBipku
KiienTa (okymMeHTIB 1 BioMocTel, HeOOXiMHUX AMs 3'sicyBaHHA ocoOu KiieHra, cyTi ioro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo momo cyTi 3ailicHioBaHOi KitieHToM
¢inaHCcOBOI onepailii, IKy 00CIyroBy€e Takuii OaHK-HEPE3HICHT.

11.3. bank rapaHTye CyBOpe IOTPUMaHHS BHMOT 3aKOHOJABCTBA YKpaiHH MIOJO
30epiranHs, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3Ha4yeHoi B il riaBi [IpaBuin
indopmanii npo Kiienra.

I''TIABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-sakoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0o-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBi1OMIIEHHSAM PO MOPSAOK 0OPOOKH 1 3aXUCT
NEpCOHAJBHUX JaHMX, sSKe po3MilleHe Ha I[HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHanbHUX JaHUX Yy BKa3aHOMY B 1iboMy IloBioMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa Jlorosopy mociyr (mianucaHHAM Oyab-akoi CTaHgapTHOi Gpopmu
JOKYMEHTIB) 0co00a, sika Ji€ Bij iMeHi KitieHTa, miITBepaKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3roay 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MilieHe Ha IaTepuer — CTOpIHIII banky 3a ITOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MePCOHAIbHUX JTAHHUX Y TOPSAKY, aHAJOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHT rapanTye baHkoBi, mo mpu mepenadi
Krnientom baHkoBi mepcoHanmbHUX JaHUX (PI3UYHUX OCIO, SKI MICTATHCS B MIJMUCAHUX
Krnientom/mpeacraBaukom Kiienta CtanaapTHux Gopmax TOKyMEHTIB Ta OyAb-sIKUX 1HIIHX
Hajanux Kiienrom banky nokymeHTax, Oyiu JOTpHMMaHi BUMOTH 3aKOHOJIABCTBa YKpaiHH
I0JI0 3aXMUCTy NEPCOHAIBHUX JAHUX, B TOMY YHCII LIOJI0 OTPUMAaHHsS 3roJu Ha oOpoOKy
MEePCOHANBHUX JTaHUX TaKuX (Pi3udHuX 0ci6. KimieHT 3000B’13y€ThCSI CAMOCTIHHO MOBITOMIISTH
TakuX GI3MIHUX 0Ci0 Mpo mepeaady iX mepcoHaNbHUX JTaHUX baHKOBI, B TOMY YHCII PO METY
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nepenavi, CKJIaja Ta 3MICT MEPCOHANBHHUX JaHUX, MepeJaHnXx baHKy, a TakoX Mpo MOPSIOK
peaiizaiii HUIMU NIpaB, BU3HAUYECHUX 3aKOHOM YKpaiHu «[Ipo 3aXuCT nmepcoHanbHUX TaHUX).
12.4. Slxmo wnamani 1o banky mepconanbhi nani Kimienta/YnoBHoBaxeHoi ocobu Kitienra
CTaJM HE aKTyaJbHMMH BHACITIIOK iX 3MiHH, KitieHT, pakTom ykianeHHs [JoroBopy mociyr,
3000B’s3y€ThCsl HamaTH / 3a0e3neunTy HalaHHA baHKy akTyallbHUX MEPCOHAIBHHUX JTaHUX
Kiienra/YnoBHoBaxkeHoi ocobu KitienTa, mpoTsarom 5 (11’ satu) poOourX AHIB 3 MOMEHTY 3MIHU
BIJIMOBITHUX TIEPCOHABHUX JIAHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom crocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM [1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPILIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  HOPSJIKY
BPETYJIIOBAaHHS CIIOPY, BU3HAYEHOTO B po3isi 2 ['ocnogapchKoro mpouecyanbHOT0 KOJIEKCY
YkpaiHu.

13.2.1 BigmoBigHo a0 ct. 7 ['ocrmomapchKoro mpoiecyaibHOTO Kojuekcey Ykpainu CTopoHH
00yMOBHIIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAIM CHCTeMH,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIEPTHU3Y B HACTYITHOMY TOPSIKY:

13.2.1.1. Kunienr, B pasi HasBHOCTI ckapr a0 nociyr banky B yacTusi po6otu 3 CuCTEMOIO
nojae 3asBy/mpereH3ito g0 banky. 3asBa/mperen3sis Kiienta posrisgaerbesi bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiti) pobounx IHIB 3 JaTW OTPUMAaHHS
sasBu/mperensii  Kiienta copmyBath  y3rofpkyBaibHY — KOMICIHO Ui PO3TJISAY
3asiBu/nperensii. Jlo cknany xomicii Ha BuMmory KiieHTa Moxe OyTH BKJIFOUEHUH TPEICTaBHUK
Knienra, a TakoXk, 3a HEOOXIJHOCTI, NPEACTaBHUKU (HipMH-PO3pOOHHKA MPOTPaMHOrO
3a0e3neueHHs Cuctemu. CkiaJl KOMicli HE MOXe nepeBuiryBaru 5 (1’ sTu) ociO.

13.2.1.3. Pe3ynbraToM po3risity CHipHOi CUTyallii y3ro/KyBalbHOK KOMICI€I0 € BU3ZHAUEHHS
norpumanas Ctoponamu Bumor IlpaBui, mokymenTtarii mo CuctemMud Ta JOCTOBIPHOCTI
VY nockonanenux EIl, sxkumu mignucani cripHi EJL.

13.2.1.4. VY3romkyBaibHa KOMicist mpoTsaroM | (OZHOTO) MicsSIs TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuil po3risa 3asBu/mpeTeH3ii BKIOYae B cebe HACTYIHI eTamu:

1) MPOBEJCHHS y3r0/KYBaJIbHOIO KOMICIEIO TEXHIYHOI ekcriepTusu EJI, skuii 3acBigueHo
VYnockonanenuii EIl KopucrtyBaua, Ta Ha miacraBi skoro baHnkoMm BHKOHaHi omeparii 3a
Paxynkom, moso sikux KimienTom nmomano 3asBy/mpeTeH3iio;

2) NPOBEEHHS TEXHIYHOi ekcrnepTu3u Binkputoro moua VYaockonaneHoro EII
KopucryBaua y3romxyBanbHOIO KoMici€ro, mepiof nii Ta cratyc Binkpurtoro kiroua
VY nockonanenoro EIl KopucryBaua Ta BctaHoBieHHS ioro HanexxHocTi Kopucrysauy;

3) MIPOBEICHHS Y3TOKYBAILHOIO KOMICIEIO TEXHIYHOT €KCIIEPTH3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl Kopucrysaua ta HaknanenHsa Y nockonanesoro EIl na EJI;
4) Ha OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H Y3T0JKyBaJIbHA KOMICIS CKJIaJIa€ aKT.

13.2.1.5. bank Hece BianoBigaibHICTh epes KiieHTom y pasi, koiau Maina Micle xo4a 6 oHa 3
HACTYITHUX CHUTYaIlii:

- BiacytHicte EJl, nmepenanoro Kiientom, Ha mijcTaBi SKOro OyJ0 BUKOHAHO OINEpalilo IO
Paxynky;

- Ynockonanenuii EIl KopucryBaua B EJI, Ha mizncTaBi sikoro 0yj0 BUKOHAHO OIEpAIio MO
PaxyHky, € HEKOPEKTHUM.

13.2.1.6. V pasi, K10 3a pe3yabTaTaMu TEXHIYHOI €KCIIEPTH3H BCTaHOBIIEHO HasiBHICTH E/] B
Cucrewmi, kopektHIicTh Y mockoHaneHoro EIT KopucryBaua, Hanexnicte KopuctyBauy Kiienra
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Binkpuroro xiroua Y pockonanenoro EIN, bank He Hece BinmoBigansHOCTI iepen KiieaToM 3a
BHKOHaHI omepaiiii mo PaxyHky.

13.3. ¥V pazi HeocsITHEHHS 3TOH 010 OY/Ib-SKUX MUTaHb 3a JJoroBOopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS IIOJIO PO3MVISAY IOTO MUTAHHS JIO YIOBHOBKEHOTO CYIY
VYxpainu. Criopu CTOpiH MiAIATal0Th BUPIIISHHIO 3T1IHO 3 MPOIECyaIbHUM MPaBOM Y KpaiHu.

I'JIABA 14 OBCTABMHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu He HECyTh BIJIOBIIAJHLHOCTI 3a HEBUKOHAHHS ab0 HEHalle)KHE BUKOHAHHS
3000B’s13aHb 32 BiANOBIAHUM J[OTOBOpPOM MOCHYT, SKIIO 1€ BUKJIMKAHO [i€I0 OOCTaBHH
HenepeOopHoi cuit, 1po siki CTOpOHM B MOMEHT yKJ1aJieHHs JloroBopy MoCiIyr He MOTJIM 3HATU
Ta HE MOTJIH iX nependauntu (hopc-mMaxopHi o0cTaBuHU a00 00CTaBHHU HENEPEOOPHOT CHITH).
14.2. ®opc-maxxopHuMH oOcTaBUHAMH (00CTaBHHAMH HETIepeOOPHOT CUJIN) € Ha/I3BUYaAlHI Ta
HEBIZIBOPOTHI OOCTaBUHH, IO OO0 €KTUBHO YHEMOXIIMBIIOIOTH BHKOHAaHHS 3000B’s3aHb,
nependadyeHux ymoBamu JloroBopy mociyr, 000B’sI3KiB 3T1AHO 13 3aKOHOJAABUMMU Ta 1HITUMHU
HOPMAaTUBHUMH aKTaMH, a caMe: 3arpo3a BiliHH, 30poiHUI KOHQIIIKT abo cepiio3Ha morposa
TaKoro KOH(JIIKTy, BKJIIOYAIOUM ajge He OOMEXYIYHCh BOPOKMMHU aTakaMu, OJOKaJaMu,
BIICBKOBHM eM0apro, Jii iHO3eMHOTO BOPOTa, 3arajibHa BiliChKOBa MOO1TI3aIlisl, BIHCHKOBI i,
OTroJIOIIEHA Ta HEOTOJIOIIeHA BiifHa, il CyCHiIbHOrO BOpora, 30ypeHHs, aKTU TEPOPU3MY,
JUBEpCii, miparcTBa, Oe31a1u, BTOPTHEHHs, OJI0Ka/1a, peBOJIOIIis, 3aK0JIOT, [IOBCTAHHS, MACOBI
3aBOPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJAMHHU, KapaHTHUHY, BCTaHOBJeHOro Kabinetom
MinictpiB YkpaiHu, eKcrporpiamis, NPUMYCOBE BHIYYCHHS, 3aXOIUICHHS ITiAMPHEMCTB,
PEKBI3HIIIS, FPOMAJICHKa IEMOHCTpAIlis, O10Kaaa, CTpalK, aBapis, IPOTUIIPaBHI dil TPETiX 0cCio,
nokexa, BHOyX, TpUBaJl TepepBH B pOOOTI TPAHCHOPTY, PETIAMEHTOBAaHI YMOBaMU
BIJINOBIJHUX pIllI€Hb Ta aKTaMH JEp>KaBHUX OPraHiB BIAJM, 3aKPUTTS MOPCHKUX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHs) EKCIIOPTY/IMIOPTY TOIIO, a TAKOK BUKIMKAaHI BUHATKOBHUMHU
MOTOJHUMH YMOBAMHU 1 CTUXIMHUM JIMXOM, a caMe: eMiJieMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHAaJ0, OypeBiil, OBIHb, HATPOMAKEHHS CHITY, OXeJleb, I'pajl, 3aMOPO3KH, 3aMEp3aHHs
Mopsi, IPOTOK, MOPTIB, IEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXka, I0CyXa, IPOCIIaHH 1 3CYB
IPYHTY, 1HII CTUXI1IHI JIUXa TOILO.
14.3. Hane:xxHUM MiATBEpAKEHHSIM OOCTaBUH HemepeOOpHOI CUIIM € BIANOBIAHUN JOKYMEHT
Toproso-npomucinoBoi namatu YkpaiHM a0o0 BIANOBIAHMX PETIOHAJBHUX TOPIOBO-
MIPOMUCIIOBHX TanaT (MOoro 3acBiTyeHa Korlis)
14.4. HactanHst 06cTaBUHM HenepeOOpHOT CUITU Mijl yac nopyiieHHs CTOPOHOI0 CBOiX
000B'sI3KIB 32 BiANoBiAHUM JloroBopom nociyr noszoasise Taky CTOpOHY IpaBa MOCUIIATUCS
Ha 1110 00CTaBUHY
14.5. Cropona, skiii cTajmo BiIOMO MNpO HACTAaHHS YM 3arpo3y HacTaHHA OOCTaBUH
HerepeOOopHOT CUITH, HEeTalHO, ajie B OyIb-IKOMY BHIIAAKY HE Mi3HIIIE HACTYITHOTO pOO0UYOTO
IHs, TOBiOMIIsl€ TIpo HUX iHITY CTOpOHY YCHO (3a JAOMOMOroro TeinedoHy) Ta MHCbMOBO
(LUIsIXOM MepeaaHHsl BIAMOBITHOTO MOBIIOMIIEHHS (pakcoM, Kyp’ €poM, 3aco0aMu eIeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitn-6ankinry « KPEJJOBAHKY).
14.6. YV Bunaaxky HepotpumanHs CTopoHor mosiockeHHs nm. 14.5 1iei ['maBu IlpaBwmn, Taka
CropoHa no30aBs€eThCs MTpaBa MOCUIATUCH HA HAsIBHICTh 0OCTaBHH HEMepeOOpHOT CHITH.
14.7. Ilix gac nii o6cTaBuH HenepeOopHOI CHIIM BUKOHAHHS 30008’ 13aHb 3a JloroBopom nociayr
MO>Ke NMPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).
14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 3a JIoroBOpOM MOCITYT OAHIETO 3
CropiH y 3B’s3Ky 3 Ji€0 00CTaBHUH HENepeOOpHOi CHUIIM He CIIPUYMHSE 3aCTOCYBAaHHS JI0 Hel
SIKUX He Oy/b 3aX0/11B BIAMOBIJATBHOCTI.
14.9. OO0O0B’s130K /OBENEHHS HEMOXKIJIMBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAIEKHOTO
BUKOHaHHS 3a JloroBopoM mociayr y 3B’S3Ky 3 [i€l0 OOCTaBHUH HENepeOOpHOI CHIIN
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nokyanaeThes Ha CTOPOHY, sSIKa MOCHIIAETHCS HA HUX B SIKOCT1 OOTPYHTYBaHHS CBOiX BUMOT 200
3arepeycHs.

14.10. OOcTtaBuHM HenepeOOPHOI CHUJIM ABTOMATHYHO IPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA MMEPioJ X Jii Ta JIKBiAaIii HACiIKIB.

14.11. Sxmo obGcraBuHM HemepeOOpHOI CHMIIM TPUBAIOTH MOHANM JABa Micsmi, To CTOpoHH
MOXYTh NMPUUHATH PIIICHHS MPO 3MiHY CTPOKIB (TEpMiHIB) BUKOHAHHS YMOB BiJIIOBIJTHOTO
JloroBopy mociyr abo mpo HOoro MPUITMHEHHS, TIPO M0 YKIAAA€ThCS BiMOBITHUN TPABOYHH.

IJIABA 15. ®IHAHCOBUI HOMEP TEJIE®@OHY

15.1. ®axrom yknanenus 3 bankom Jlorosopy mociyr, KiieHT - pizndyna ocoba-mianpuemensp,
Hajan — Kiient, noroukye Bu3HadyeHuil numu Ipasuiiamu nopsiok peecrpanii @iHaHCOBOTO
Homepy Tenedony B BIIJ] Ta ymoBH #oro Bukopuctanas y BigHocuHax banky Ta Kiienra-
¢b131U4HOT 0OCOOU-TIIAMPUEMIIS, L0 PETYIIOIOTHCS IuMHu [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta I K ocoba, SK KIIEHT Yy 3HAYCHHI
nependauenomy IIpaBunaMu HalaHHS KOMIUIEKCHUX 0aHKIBCHKUX MOCIYT (hi3MUHUM 0coOaM B
AxuionepHomy TtoapuctBi «KPEJJOBAHK», mae mpaBo BHKOPHCTOBYBAaTH JIMIIE OJUH
di"aHcoBUil HOMep TenedoHy, CIIIBHUNA U BIIHOCHH 3 baHKOM, 110 peryirorThCs LUMU
[TpaBunamu Tax i [IpaBrinaMu HamaHHS KOMITIEKCHUX OaHKIBCBKHUX TOCIYT (Di3MYHIM 0COOaM
B AkuionepHomy ToBapuctsi «KPEJIOBAHK».

15.3. Peecrpamiss ®@inancoBoro Homepy tenedony B BIIJI 3mificHIOEThCS 3a HACHiAKaAMH
npoBeneHoi CTopoHamu nponeaypu Bepudikaiii @iHaHcoBOro Homepy TenedoHy.

15.4. Bepudikamiss PiHaHCOBOro HOMepy TeledOHy 3IIHCHIOETHCS OIHUM 3 HACTYITHHX
Croco0iB:

15.4.1. Ilix vac BigBiguH Kiientom BijauieHHs banky 3 metoro Berymy KiieHTta y aiunoBi
(orosipHi) BigHOCHHHU 3 bankoMm, nepen6aueni umu [IpaBunamu ta/abo 3 METOO 3MIHHM TaKHX
BIJIHOCHH, a00 3 METOI0 HaJaHHs cTaTycy PiHaHCOBOrO HOMepy TeneoHy AOOHEHTCHKOMY
Homepy Kuienra, 3apeectpoBanomy B bIIJl Ta/a6o 3 meroro 3minH, 3apeectpoBanoro B BI1JI,
notoyHoro diHancoBoro HoMepy Teneony KiieHTa y T. 4. floro 3mMiHM BHaciiiok Brpatu
di"aHCOBOro HOMepy Tese(oHy;

15.4.2. Mnsaxom Bukopuctanus Kmientom Cucremu ounaitn-6ankinry «KPEJJOBAHK» 3
METOIO0 3MiHH, 3apeecTpoBaHoro B bI1JI, motrounoro ®inancoBoro HoMmepy Tenedpony Kiienta
3a BUKJIFOUEHHSIM 3MIHU BHACI10K BTpatu dinancoBoro Homepy Teiedony.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiaaiieHHS
banky.

15.5.1 Knient nonae no banky onuTyBanmbHHK, 32 (GopMoio Jito4yoro B banky s misei
Hanexnoi nepeBipku KiienTta, y sikomy Bkazye AOOHEHTCHKMI HOMEp, BU3HAYEHUM s
peectpauii y BI1/1, sk ®inancosuit Homep tenedony Kiienra, a bank B cBOo 4epry HaJcHiIae
Ha ueit Homep tenedony Kop peecrparii @inancoBoro Homepy Tenedony. KiieHT, orpumaniiu
JTaHUN KOJI, TOBIIOMIISE HOr0 B YCHOMY peKuMI npauiBHUKY baHky, sikuit 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniBnaainas Koay peecrpariii @inancoBoro Homepy Tenedony,
nosiomneHoro Kiienrom mnpaniBHuky banky, 3 ganumMum banky momo mporo koamy,
®inancoBuil Homep Tenedony KiieHTa BBaxaeTbcs Bepu(IKOBAaHMM Ta 3apEECTPOBAHHMM B
BIIA.

15.6. Bepudikamiss ®inancoBoro Homepy TeieoHy NIISIXOM BHUKOpUCTaHHSM KitieHTOM
Cuctemu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kuient 3aiiicHtoe Bxiny Cucremy onnaitH-Oankinry « KPEJJOBAHK» Ta o6upae y wmiit
cucTeMi BIANOBIIHY ONIii0 ((YHKIIIO) MpU3HAYEHY A 3MiHHM, 3apeecTpoBaHoro B BITJI,
notoyHoro @iHAaHCOBOrO HOMepy TenedoHy Ta BBOJIWUTH BIAMOBIAHI JaHi HOBOTO
AboneHTcbkoro Homepy st peectpanii y BI1/I, sk HoBoro diHaHCOBOr0 HOMEpPY TelaeoHy
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KiienTa. I[Ticnsa BBenenns Kimienrom BinnoBigaux nannx bank Hagcunae KiieHTOBI 0JHOpa30Bi
koau — OTP, BinnoBinHO, Ha MoTOYHKM DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMeEp, BU3HaueHu# 1ist peectpauii y BI1, sik Houii @inancosuii Homep Tenedony Kiienra.
Kmientr BBOauTh oTpuMaHi oaHOpa3oBi komu - OTP y Cucremy oHnaiiH-OaHKIHTY
«KPEJIOBAHK» Ta minTBepkye Taky 3MmiHy DiHaHCOBOTO HOMEpy TenedoHY Yy MOPSAKY
nepenbauenomy IlociOHukom kopuctyBada Cucremu onnaiH-OaHkiHTy «KPEJIOBAHKY,
micig yoro HoBuik DinancoBuid Homep Tenedony Kiienta BBakaeTbcs BepH(]IKOBaHUM Ta
3apeectpoBanuMm B BIT/JI.

15.7. Tlpouenypa Bepudikariii @inancoBoro HoMmepy TeliehoHy HE MPOBOJAUTHCS 32 YMOBH, IO
Mk bankoM Ta (I3MYHOIO OCOOOK-TIANPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MIOJI0O
Ha/JaHHS JaHiil 0co0i OaHKIBCBKHUX IMOCTYT BiAMoBiAHO 10 [IpaBui HaJaHHS KOMIUIEKCHUX
OaHKIBChKHUX MOCHyr (izudHuM ocobaM B Akiionepnomy ToBapuctBi «KPEJIOBAHK» Ta B
pamkax nux BigHocuH DPiHaHCOBUN HOMEp TenedoHy AaHOi ocodu 3apeectpoBanuii y bIT/I.
15.8. 3mina ®ina"coBoro HoMmepy TenegoHy 3a OaxaHHsAM KiieHta 37iiicHIOETBCS 3
JOTPUMaHHIM BUMOT, rependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, momo
Bepudikaiii Ta peectpaiii HoBoro @inancosoro Homepy tenedony B bBIIJ[. V Bunaaky Brparu
dinancoBoro Homepy TenedoHy BepHdikalis Ta peectpamnis HoBoro MiHaHCOBOr0 HOMEPY
tenedony B BIIJ[ 31ilicHIOETBCS BUKIIOYHO B MOPSAKY mependadeHomy m. 15.5. T'masu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®inancoBoro Homepy TtenedoHy B
nopsaky nepend6ayenomy unmu [IpaBunamu, HoBuit diHaHCOBUI HOMED TeaePOHY OAHOUYACHO
BUKOPUCTOBYETHCSI 1 JUIA IJIGH BITHOCHH, IO PETYNIOIOThCA [lpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyr (i3uyHUM o0cobaM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJIOBAHKY.

15.9. 3a ymoBu, o Brpara ®@inancoBoro Homepy tenedoHy cTraia HaclaiAKOM Aiil TpeTix ocil,
Yy TOMY YHUCJII HEMPABOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBAaHHS TPETiMH ocobamMu MoOUTBEHUM
npuUcTpoeM, HendanocTi camoro Kiienta Tomo, KinieHToBl pekoMeHAy€eThes 3A1HCHUTH 3aX011
010 6J10KyBaHHS cBOro o0mikoBoro 3anucy Cucremu onnaitH-0ankiHry «KPEJIOBAHK» y
nopsanky mnepenbadeHomy  [lociOHmkom — kopucTyBauya CucTeMH  OHJIAH-OAHKIHTY
«KPEJIOBAHKY, bnokxysanus BIIK Ta moBimoMuTH ornepaTopa TEJIEKOMYHIKaIlii, 110 HAA€
Knienty-iznunuii  0coOi-mignpueMIIO MOCIYTd MOOUIBHOTO 3B’S3KY HpO BTpaTy CBOIO
AOOHEHTCHKOTO HOMEPY.

15.10. Hdns minert peectpauii Knienra sk KopucryBaua B WEB Bepcii Cucremu oHmaiiH-
0ankinry «KPEJIOBAHK», abo B MoOuibHOMY 3acTocyHKy CHcTeMH OHIIalH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs Kii€eHTOM aBTOpM3allifHHX, CEpBICHUX, (iHAHCOBHX
onepariiii B Cucremi onnaitn-0ankinry «KPEJIOBAHK» BinnmoBigHO 10 BUMOT nepedadeHux
IToci6HukoM kopucTyBaya Cucremu onnaitH-6ankinry «K KPEJJOBAHK» ta mumu I[IpaBunamu,
Kuient BukopucroBye Bukiirouno dinancoBuii Homep tenedony 3apeectpoBanuii B BIT/I.
15.11. He nomyckaetsest noctyn o Cucremu onnaiiH-6ankinry «KPEJJIOBAHK» Tta/abo
3MIMCHEHHS BiAMOBIAHUX OIEpalliid B IMiil cucTeMi 3 BUKOPUCTAHHAM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanuii B BITJI, sk @inancoBuii Homep TenedoHy.
15.12. SIxmro B mporieci 3iiicHeHHS poreypy Bepudikarii @iHaHcoBoro HoMepy Tenedony
Oyzie BCTaHOBJIEHO, 1110 AGOHEHTCHhKHI HOMep, sikuit KiieHT npononye 3apeectposatu y BIT/I,
ak inancoBuil HoMmep TenedoHy, yxe 3apeectpoBanuil B BIIJ[ 3a inmmm Kiientowm,
peectparisi Takoro ®inancoBoro Homepy Tenedony B BIIJ[ moknuBa nwiie 3a yMOBH
YCIIIIHOTO 3aBEepIICHHs Npoleaypu Bepudikaiii @iHaHCOBOro HOMepY BiJNOBITHO A0 BUMOT
n. m. 15.5. ta 15.6. I'maBu 15 Pozainy I nux Ilpasun. [Ipu npomy, bank 3anumiae 3a co6oro
npaBo  3MIACHUTH  ONOKyBaHHA  oOjikoBoro 3amucy Cucrtemu  OHJIaH-OaHKIHTY
«KPEJIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nonepeanbo 3apeectpoBanuii B BIT/I.
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PO3ALJI II. YMOBHU HAJJIAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTSA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YYMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMU akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTauMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu A0 [Ipasui.

1.1.2. TlotoynHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHaMu
JloroBopy 0aHKIBCHKOTO paxyHKY, 3asBU KitieHTa mpo BigkputTs [loTOYHOTO paxyHKy, 3TiHO
3 BcTaHoBNeHoi CrangaptHoi ¢hopmu nokymentiB ([Jomatox Ne 1.1. go IlpaBui) Ta iHmmx
nokyMeHTiB mojanux Kienrom mo banky, a came:

1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BiIKpUTTS [loTOYHOrO paxyHKy, MEpeNiK SKUX
BU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkIii cy0'ekta TEPBHHHOTO (PIHAHCOBOTO MOHITOPHHIY INOAO 3A1MCHEHHS
HaslexxHO1 epeBipku Kitienta

1.1.2.2. Tlepeniky PosmopsinHukiB PaxyHkoM, KO HOro mojgaHHs € 0OOB’SI3KOBUM 3TiHO
BHUMOT BHYTPIIIHIX akTiB baHKy;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SIKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuiimanHs bankom Ilepenmiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiATBEP/UKYIOTh MOBHOBaXXEeHHS Po3nopsanukiB PaxyHkowMm, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHKoM, 1HINII MUTaHHS IMOJO
Ilepeniky Po3nopsanukiB PaxyHKoM, BH3HA4alOThbCs BHYTpIIIHIMU akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJIEHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOpPsI0K HajaHHA KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKyMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXEHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHAMAE BCl PU3UKH, MOB’S3aHI 13 MOXKIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HeHaJaHHI a0o HecBoeyacHOro HajaHHs bankosi  Ilepemiky
PosnopsimankiB PaxyHkoM Ta  JTOKYMEHTIB, IO TIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanukiB PaxyHkoM.

1.1.5. KuiieHT Hece BIAMOBINAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEP/DKYIOTh MOBHOBAKEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimambHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BUHUKIIM BHACTIOK BUMHEHHS oniepaniii Po3nopsanukamu Paxynkowm, BkitoueHuME KitienTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axmio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky KiieHtom Takox mnojaroTbes 10 banky
JIOKYMEHTH, Tiepenik sikux HaBeaeHo y 1 1.1.2. I'masu 1 Po3niny 11 [Tpasu.
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1.1.8. VYci nopani KimieHToM AOKyMeHTHM TOBUHHI OyTH O(OpMIIEHI HAIEKHHUM YHHOM Yy
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. bank Bigkpuae Kimienty [ToTounuii paxyHok He mizHime 10 (1ecsiTi) 0aHKIBCbKUX JTHIB
3 natu nonanus Kiientom no banky nokymenris, nepenbauenux 1. 1.1.2. rmasu 1 Po3aimy 11
rux [IpaBui ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO PaxyHKY, K10 KitieHT He Mae
Bigkpuroro y banky [lorounuii paxyHky.

Juem Bigkputts [loTodHOro paxyHKy € naTa, 3a3HaueHa B 3asBi KilieHTa mpo BiIKpHUTTS
paxyHKy B po3aiti «BigMiTku OaHKy».

1.1.10. JlaTroro movyaTky BUAATKOBHX omepaiii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpUMaHHs baHKOM IMOBiIOMJICHHS-BIIMOBI/II 3 BIIMITKOIO TIPO B3ATTS [loTOYHOTO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHsI baHKOM KOPIHIIS MMOBITOMJICHHS 3 BIJIMITKOIO TTPO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIiK Y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HAUCHA SIK J1aTa B3STTsA [I0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpYKIIIT Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHaJbHIA Ta 1HO3€MHMX BajtoTax. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[ToToyHMII paxyHOK, SIKIIO TPOILIOBI KOUITH, II0 PO3MIIIEHI Ha BIANOBIIHOMY pPaxyHKY,
3aMopoykeHl abo (iHaHCOBI omepauii 3a BIAMOBIAHMM PaxyHKOM 3YIHHEH1 BIJIOBIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y Oy/ab-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (0AHOrO) POKy 3 AaTH WOTo BIAKPUTTS ab0 mpotaroM 1 (0IHOro) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[IIel BU3HaYeHHs y BiqHOocHHaxX CTopiH
HasIBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o IIoToYHOMY paxyHKy 3a NMeBHUH Mepiof yacy, He
BBAXXAETHCS PyXoM KomTiB 1o IloToyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJIMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHA baHkoM
Knienty baHkiBChKHX TOCIYT;

- y BUnaKy BimMoBu Kiienrta Bin HamanHs iHdopmaiii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientowm ([lepxareneM) JOKyMEHTIB a00 BiIOMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUNAJKy OTpUMaHHs baHKoM pimieHHs1 cyqy npo npumnuHeHHs KiieHra, oro JikBigatio
a0o pileHHs BIANOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO O 3aKOHOJABCTBA YKpaiHU
MoKJIazeHo (QYHKIIT M0A0 TPUIUHEHHS [opuandHoi ocobu KiieHta abo mpunuHEHHS
MiIPUEMHUIBKOT AisibHOCTI KitieHTa, sikuit € pi3M4HOI0 00000 — MIANPHEMIIEM;

- Y BUNIQJKY TPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKaxX Ta 3 MiACTaB, Mepen0adyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [Torounuii paxyHok KiieHnra y Bunajakax:
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- HaIXO/KEHHS 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SKUHA 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKIIIT 1010 TPUIMHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBIaTOpa, TOJIOBH
a00 YJeHa JKBIAAMIIHOT KOMICIT, KEPYIOUOT0 CaHAIlIE0);

- Bu3HaHHA KiieHTa, 1m0 € $13UYHO0 0COO0O0I0-ITIAMPUEMIIEM, TOMEPJIMM, O€3BICHO BiJICYTHIM
a00 Hele31aTHUM;

- y pasi cmepti Kiienrta (Bnacauka [loTouHoro paxyHky) - ¢i3M4HOI 0COOM — MIAIIPHEMIIA,
MICs BUIUIATH KOIITIB CHAJKOEMIFO(SIM) Ta IHIIAM oOco0aMm, Ha MiACTaBi JOKYMEHTIB,
BHU3HAYEHUX 3aKOHOJIAaBCTBOM Y KpaiHU;

- Ha migcrasi 3aaBu Kiienra;

- Ha TijcTaBl iHGOpMaIlii, OTPUMAHOI BiJl KOHTPOJIOKYHUX OPTraHiB Ta 3 €IUHOTO JEP>KaBHOTO
peecTpy y BUTIISAL O€30IUIaTHOTO IOCTYITY Yepe3 MOpTall eNeKTPOHHHUX CEPBICiB PO AeprKaBHY
pEeECTpaIlil0 NPUIMHEHHS OPUAMYHOT 0coOM abo MiANPHEMHHIIBKOI MISUTBHOCTI (hi3UYHOI
0coOu-miAmpueMIIs (32 YMOBH BiICYyTHOCTI 3aJIMIIKY KOIITIB Ha IOTOYHOMY PaxyHKY (hi3MuHOI
OCOOHU-TIITPUEMIIS );

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNnX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
numu [IpaBuniamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPU HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KiienT 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 3aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpHIuHEeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkom 3a UM 10roBOpOM.

1.2.4. Naroro 3akputrtsi [1oTOUYHOTO paxyHKY BBa)Ka€ThCS HACTYNHUN poOOYME JEHB Micis
IIPOBEIEHHS OCTaHHBbOI omepalii 3a [loToYHHMM paxyHKOM, SKIIO 1HIIE HE IependauyeHe
[IpaBunamu. Sxmo Ha IloTouHoMy paxyHKy KimieHTa Hemae 3aiaHIIKy KOIITIB, a 3asBa MPO
3akpuTTa [loTouHoro paxyHnky Hanana Kiientom banky B Omepariiiuuii yac, To naToro
3akpuTTa [IoTOUHOTO paxyHKY € JeHb OTpUMaHHs baHKOM Ii€l 3asBH.

VY nenb 3akputTs IloTouHOrO paxyHky, 3rizHo 3 3asBoto Kiienrta, baHk BuJae ocTaHHBOMY
JOBIZIKY TPO 3aKpHUTTs [I0TOYHOTO paxyHKYy.

1.2.5. ITorounwnii paxyHnok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumaaxy HyJbOBOTO 3JIMIIKY KOmTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmiennx no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, IPUMHHAETHCS
nist Beix BIIK Ta mpunuHsAIOTHCS BiMOBIIHI JOTOBIpHI BiiHOCHHU MK KitienToM Ta bankom B
JIeHb OTPUMaHHs BiAJIIeHHAM baHKy BIJMOBIAHUX 3a51B [P0 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasBHOCTI 3anumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumkoM kKomTiB Ha Bcix BIIK, odhopmiiennx no nporo [loTouHoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKkpuBaeThcs, npunuHserscs Ois Bcix BIIK Ta npununstorbes
BIIMOBI/IHI JOTOBIpHI BigHOCHHM MK KimieHToMm Ta Bankom HacTymHOro po6o4oro JHs Micis
JHSI OTPUMAaHHS BIJJIIJICHHSM BiJIMOBIIHUX 3asB MPO 3aKPUTTS paxyHKY Ta MPUIMHEHHS ii
BIIK, Ta npoBeaenHs octaHHboi onepaii 3a uuM [lotounum paxynkom 3 BIIK. ®opma 3as8u
npo npunuHenHs aii BIIK susnauena CtannaptHoro ¢popmoro 1okymeHTiB (omaTok Ne 7.2. o
[IpaBun).

1.2.5.3. V Bumnajxy, Ko 3ok KomTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
komTiB Ha Beix BIIK, opopmnenux no uporo I[lotounoro paxyuky 3 BIIK, He € ToTOXHIMH, TO
npunuaenHs Aii BIIK 3xificHIOeThCS B IeHb OTPUMAaHHS BiJUTUICHHAM baHKy BiMOBIIHUX 3asB
mpo 3akpuTTs paxyHky Ta npunuueHHs aii BIIK. 3akpurrs [lotounoro paxynky 3 BIIK Ta
MIPUIIMHEHHS BiMOBIIHUX JOTOBIpHUX BigqHOCHH MiXK KitieHTom Ta BaHnkoM 3iiiCHIOEThCST Ha
30-if (TpuALATHIT) KaJeHIAPHUH JIeHb 3 MOMEHTY OTPHMaHHS BiAMTOBITHUX 3asiB PO 3aKPUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoMm BCiX 3aBepIanbHUX omnepariii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MJIATDKHUX BUMOI Ha IPHUMYCOBE CIIHMCAHHS
(CTATHEHHS) KOIUTIB, BUIIATH KOIITIB TFOTIBKOIO, TIEpepaxyBaHHs 3JIMIIKY KOIITIB 3TiJHO 3
nopy4eHHsaM KitienTa Toro).
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1.2.6. Y Bunajaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBOpoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBor baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaswi, bank
Mae mpaBo 3akputu llorounuit paxynok Ha 10 (mecsituit) kaneHAapHUM JEHb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JloroBopy 6aHKiBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00Jiky 3a00proBaHoCTi 3a HEIIIOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHOCIO,
BIJIMOBI/THO /10 BUMOT 3aKOHO/JAaBCTBa YKpaiHu. Ha 3anuimiok komrTiB, o OyJu rnmepepaxoBaHi
Ha PaxyHOK Juig OOJIIKy KOIUTIB 32 HEAIIOUMMHU PAaxyHKaMH, MPOIEHTH abo iHII AOXOAU
bankoM He HapaxOBYIOThCA.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KuientiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 banky abo Ha BHMOry 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/ab0 nomoBHEeHb Ha IHTepHeT-cTOpiHIi baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHb MPO TaKi 3MiHU Ta/ab0 JTOMOBHEHHS Y 3arajJbHOJOCTYIMHUX MICIISIX
NPUMIIICHb OMEpalifHiX Ta KacoBUX Miapo3aumiB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaitn-0ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaiiH-0ankiary «KPEJJOBAHK») Ta/abo uepe3 cmc-moBimomiieHHS.
Bubip ciocoOy moBiioMiIeHHS HAJIeKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHAI.
IMPOLEHTH 3A 3A/IMIIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. Bank 3milicHIOE PO3paxyHKOBO-KacoBe oOCIyroByBaHHS KilieHTa B MOpSAIKY Ta HA
yMOBaX, BCTaHOBJIEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, loroBopom
0aHKIBCBKOT'O paxyHKY, BianoBiqaumu CtannaptHumMu popmamu 1oxkyMeHTiB Ta Tapudamu.
1.3.2. KnieHT ans 31iliCHeHHSI pO3paxyHKiB uepe3 baHk Mo)e BUKOPUCTOBYBATH OY/Ib-sSKHIA 3
IUIATDKHUX IHCTPYMEHTIB, 110 NeperdadeHi A bOr0 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO Oplepa.

[InarixHi iHcTpyMmeHTH KilieHTa, 110 € IOpUAMYHOIO0 0CO0O0M0, SIKI 3alMIIalThes y baHky,
MaroTh MicTUTU mignuc/mianucu Posnopsanuka (Po3mopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNUCY SIKOi/AKMX 3asBiieHI B mojgaHoMmy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHkoM, SIKIIIO iHIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixHi iHcTpyMeHTH KitieHTa, 1110 € (i3UYHOI0 0CO0OI0-TIANIPUEMIIEM, SIK1 3aIMILIAIOTHCS B
banky, matoth mMictutu nianuc Kiienra ¢izudnoi ocoOu-nmianpueMiis, 3pa3ok MiAMNUCY SKOTO
HaBeZieHO y JloroBopi 0aHKIBCBKOTO paxyHKy, abo mianuc/mignucu Po3nopsaHuka
(PosnopsinaukiB) PaxyHkom, 3pa3ok mianucy sikoi/skux 3assieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi jokymenTu KiienTta B nmaneposiii ¢popmi nogaroThees 10 banky BUKITIOUHO
Poznopsinnukom PaxyHkom a0o YoBHOBaXXEHOIO 0CO0010.

1.3.4. Tlopanus Knienrom no banky po3paxyHKOBUX JIOKYMEHTIB B €JIEKTPOHHOMY BHIJISII
pernameHTyeThes riaaBoto 6 posniny Il nux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMeHTH BiJ KilieHTa MpOTATOM BCTAHOBJIEHOTO B OaHKY
OmnepartifHoOTO JHSI.

1.3.6. Po3paxyHKOBI [OKyMEHTH B HalllOHAIbHIA BaJiOTi, M0 HAAIWIUIA TPOTITOM
OmepartiitHoro yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B IEHB 1X HAIXOIKEHHSI.

1.3.7. Jlna BUKOHaHHS PO3pPaxXyHKOBUX JIOKYMEHTIB B 1HO3EMHIM BaJlOTI, 110 HaAIAILIH
npotsarom OnepaniifHOro 4acy, BCTaHOBJIIOETHCSI HACTYITHUM MOPSIOK:

1.3.7.1. Ilpotsrom nporo Omnepauiiinoro nHs bank 00po0Oisie i po3paxyHKOBI JOKYMEHTH 1
cniucye komtu 3 [lorounoro paxynky Kiienra.

1.3.7.2. Ha nactynHuii poGoumii neHp banky 1 #oro OaHKy-KOpPECIIOHIEHTa LI KOILUTH
CIUCYIOTHCS 3 KOPECTIOHIEHTCHKOTO PAaXyHKY, BIIKPUTOTO B OAHKY-KOPECTIOH ICHTI.
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1.3.8. Po3paxynkosi qokymentu KiieHta Ha criucanHs KOowmTiB 3 Horo [IoTOYHOTO paxyHKy,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00poOIIsitoThCS 1 BAKOHYIOThCs baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHAEHTCHKOTO PaXyHKy B OaHKY-KOpPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHUU IUIATXK) JIUIIE 3a 3roji0l0 baHKy i
oriagyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMeHTax (HE€ TEpPMIHOBHMA IUIATDK), SKI HAAIWILIM 110
3akiHueHHI0O OmnepamiifHOro 4acy, CTaBUTBbCS BIAMITKA «IIiCISONEpaliiHuii Jac», 1 BOHH
BHKOHYIOTBHCS SIK JJOKYMEHTH, 110 Hamidnum B Onepaiiiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIIHO IO YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXax JOCTYNMHOro 3anumky komTiB Ha I[lorounomy paxynky Kiienta Ha mouaTok
OmnepartifHOro JHSI.

1.3.11. lonyckaeTbcs NPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IUIATIKHOTO JIOPYUCHHS).

1.3.12. Tlpu naaxomxkeHHi ans KiieHTa KOIITIB, aTa BAIIOTYBaHHS SKUX HE 30iraetbcs i3
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/PKEHHS LMX KOWITIB, moBigomise mpo e KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KiIlieHTOM y JOKYMEHTI/TOKYMEHTax MoJAaHuX s BiAKpuTTs Paxynky B banky.
1.3.13. IlIpoBemeHHss po3paxyHKIB 3a JOMOMOIOK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCHKHX MOCTYT, YKIaJeHux 3 bankowm, 1 mumu [IpaBunaMu He periiaMeHTYIOThCS.

1.3.14. bank 3000B'sA3y€Thcs 3a0e3MeuyBaTH CBOE€YACHE 3apaxyBaHHs KOMTiB Ha [loTounmii
paxyHOK Ta cBo€dacHe crucanHs komTiB 3 [Totrounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, IO MiATBEPKYIOTH criucanHsa 3 [loTouHoro paxyHKky,
BuaoThcs KilieHTy He Mi3Hille HaCTyHMHOIro OaHKIBCHKOTO JHS IMICHIS MPOBEIEHHS omepartii.
3a3HaueHe TMPaBUJII0O HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHs KIilleHTOM TuIaTexiB depes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. bank, mns migTBEp/UKCHHS BUKOHaHWMX omepalliid mo [lorounomy paxynky KiienTa,
BUJae ocTaHHboMy Bummcky mno IloToyHOoMy paxyHKy B NHCbMOBIH (opMmi, 3rifHO
BcTraHoBieHOT CTannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOI0 MicsAlld, B IeHb 3BepHeHHs Kiienta 1o banky. Bugaua Bunucok
no [TotouHOMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio1 31HCHIOETHCS Ha TUIATHIM OCHOBI 3T1AHO
Tapucgis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbesi Po3nopsanuky PaxyHky abo YnoBHOBaXkeH1H 0co0i.

1.3.18. KitieHT 3000B’s13aHNH TIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKyY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBICHHS po30ikHOcTel KiieHnT 1m0
MepIIoro JIOTOro ToBigomusie mpo e bank. Ilpm HeHamxoIKEHHI TAaKOTO IMOBITOMIICHHS
3aJIMIIOK KOMTiB Ha [I0TOYHOMY paxyHKy BBaKaeTbcs MiATBEpIKeHUM KiieHTOM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHUKOHYBAaTH BUMOTH MIFOYAX [OCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniii HBY 3 murtane 37iiicHeHHS OaHKIBCHKUX oOIeparliii, HaJaHHsS
3BITHOCTI TOIIO.

1.3.20. KiieHT 3000B's3y€Tbcs AOTPUMYBATUCh MNPHUHIMIIB Ta TMpaBWJ oOpraHizamil
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH] B TOCTIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJIEHMX NPaBWJI BEJCHHS PO3PaxXyHKOBO-KacCOBUX oOIepalii B
VYkpaiHi.

1.3.21. 'V pa3si opopmienns KiieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIIEHHSIM YHHHOTO
3aKOHO/IaBCTBA Ta HOpMaTUBHUX akTiB HBY, bank 3000B's13aHnii MOTHBOBAHO, 3 TIOCHJIAHHSIM
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Ha MiJICTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, moBepHyTu ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B'13aHMi1 1o1aBaTH 1epe10adyeHHI YNHHUM 3aKOHOIaBCTBOM, [IpaBunamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHKk moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIH BJIFOTI B pasi, SKIO: oneparlis, ssiKky npoBoAuTh KimieHT, He BiAmoBigae
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJdIOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
ormeparii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIFOTHOI OIeparii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOAUTH PO3IIYK KOIITIB, SIKI MIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nmepepaxoBaHi KiieHtowm, 10
OTpUMYyBaua He HaAiunum. 3a HaganHs i€l nocayru KiienT crmavye banky komicito B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECECHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KacOBHI Migpo3is Oyap-sakoro BigaiieHHs banky abo uepes Ilpuctpoi camooOcayroByBaHHS
banky. BHeceHi rOTiBKOBI KOILITH 3apaxoBYyIOThcsl bankoM Ha Bkazanuii Kiientom Ilorounnit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.

1.3.25. ToTiBKOBI KOINTH TIOBWHHI BHOCUTHCS Ha I[loTounmii PaxXyHOK BHKIIFOUHO
Poznopsinnukom Paxynky ab6o YOBHOBaXEHOIO 0CO00I0.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucrpiii camooOcCiyroByBaHHS
banky Hamaetbcss KitieHTOB1 3a yMOBH nojaHHs HUM 10 baHky 3asBu 3rizHo CTaHIapTHUX
dopm nokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y #AKiii 3a3HA4ae€ThCS TEPETiK
imeHTudikamiiti 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. Jlns BHeceHHs TOTIBKOBHX KowITiB yepe3 Ilpuctpiii camooOciyroByBanns, KiieHt
(ynmoBHOBakeHa ocoba KiieHnTa), y IUISIX MOCBIAYEHHS! IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcIyroByBaHHsI IOrokeHy komOiHawio cuMmBoiiB (Koz aBropu3aiii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MIJUIsrae po3rojOlIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HAacCTaHHS HETaTUBHUX HACHiAKiB, TPUYMHOIO SKUX € posrojouieHHs KiieHToMm
(ynmoBHOBaxxeHO!0 ocobotro Kimienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHAJTBHIA BaMIOTI 0e3 OOMEXeHHs HOoMiHalny. Buxomsun 3 HasgBHOTO CTyNEHA
HanoBHeHOCTi [IpucTporo camMooOCIyroByBaHHS MOXYThb BHHHKaTH  OOMEXKEHHsS IO
MPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHToOM Oe3mocepeHbhO uepe3 KacoBUM Migpo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEHI IICIIS 3aBEPIICHHS ONEpaLifHOrO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCSl TOTOUYHUM JIHEM, BiANOBIIHO, BHECEH] MiCIIs
3aBEpUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEPUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mepen0adyeHMX YWHHUM 3aKOHOJABCTBOM Ta/abo IlpaBumamu, TOTIBKOBI
Koty Ha IloTouHMi paxyHOK He 3apaxOBYIOThCs, NpH IIbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroOTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiApO3a17 OyaAb-SKOro BiiiieHHs baHKy, He Mi3Hille HaCTYITHOTO OaHKIBCHKOTO JTHS
micist a1 3BepHeHHs KomienTa 1o baHky.
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1.3.32. bank 3aiiicHIOe omeparii Mo MpUIMaHHIO/BUAAYl TOTIBKOBUX KOIUTIB B iHO3EMHIH
BamoTi 3/Ha IloTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIIBIII Ta MPOJaKy 1HO3€MHOI BAIIOTH Y Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH y MeEXaxX JOCTYITHOTO 3QJIMIIKY
kowTiB Ha [ToToOuHOMY paxyHKY B MOPSAKY, eper0aueHOMY YHHHUM 3aKOHOJAABCTBOM.

KitieHT, 1151 cBOo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHU 4YM 1HO3EMHIH BamioTi Ta/abo pO3MiHHOI MOHETH B HAlllOHAJIBHIN BaJIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH TIpo 1ie baHK He MeHI Hix 3a |
(omuH) poboumii neHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
bes Bkazanoro nucsmoBoro nosigomiieHHs: banky KitieHT Moe oTpuMaTH rOTIBKOB1 KOIITH YU
PO3MIHHY MOHETY B MeXKax JOCTYIHOIO 3ajJHIIKy KOmTiB Ha IloToyHOMYy paxyHKYy B
HACTYIHUX CyMax Ta BaJroTax:

a) TOTIBKOBI KOIITH:

- e Oinpme 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — IS OJEp)KaHHS TOTIBKH B
HaI[lOHAIBHIN BAIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) momapiB CHIA - ans omep:kaHHsS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oimpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;

0) po3MiHHY MOHETY y HalllOHAJIbHIN BamtoTi YKpaiau — He Oinbmie 200,00 (1BoXcoT)
TPUBEHb.

Po3MiHHa MOHETa y BJIIOTI 1HIIIH, Hi’K HalllOHAJIbHA BAJIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. baHk He Hece BIAMOBINAIBHOCTI 32 HECTauy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusiBjieHa KilieHTOM Tpu mepepaxyHKy TOTIBKM 1o3a Mexamu baHky i 0e3 mpeacTaBHHKA
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YUHHOTO
3aKOHOJAaBCTBa YKpaiHU CTPOKY (T€pMiHY) 3/1aBaHHsI FOTIBKOBOi BUPYUKH /10 baHKy.
1.3.36. bamk Mae mpaBo BimMoBHTH KiTieHTY y BHECEHHI/BUAadi TOTIBKH Yy BHUIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’s3y€TbCSl IPOBOJAUTH HapaxyBaHHS MPOICHTIB 33 3aJMIIKOM KOIITIB Ha
ITorounomy paxyHky Kiienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHiIe, HiX
B OCTaHHIM OaHKIBCHKUI JI€Hb TOTOYHOTO MICSALIS.
1.3.38. Ilpouentn 3a 3amumkamu KomTiB Ha IlorouHomy paxynky Kiienta B banky
HapaxoBYIOThCS Ta BUIJIAYYIOThCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI POILIEHTIB MPUIUMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro ays HapaxXyBaHHS IPOLEHTIB € (pakTUYHMNA 3aMMIIOK KomTiB Ha [loTouHOMYy
paxyHKy 3a KOKEH JIeHb Iepiofy, 3a SKHid TaKi IMPOIEHTH HAPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayInIIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [I0TOYHOrO paxyHKy
Ta JIeHb 3aKpHUTTs [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepalii nepeadadeHi BiiMOBIIHUMHI
HOPMATHBHUMH TIOKYMEHTAMH.
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IJTABA 2. KYHIBJISA, IMTPOJAXK, OEMIH, ®OPBAPJIHI OIEPAIII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, NPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a npopyudeHHsMm KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM Ykpainu, uummu IIpaBunmammu Tta Tapudamu banky, 3a BcTaHOBIEHY
BHHAropojly, BiJl CBOro iMeHI Ta 3a paxyHOK KiieHTa Kymye/mpojiae/oOMiHIOE 1HO3EMHY
BaJTIOTY/3/1iICHIOE opBapIHi omepallii KymiBiIi iHO3eMHOT BATFOTH.

Knient He nonae 10 6aHKy 3asBY MpO MPOAAXK 1HO3EMHOI BAIIOTH y BHUIAAKaX, KOJIU
HA/IXO/DKEHHS MPOJAIOTHCS BIAMOBIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HamionansHnoro 6anky Ykpainu.

2.1.2. KymniBmis/mpoaax/o0MiH iHO3eMHOI BaJIOTH/(opBapJHa orepaiis KyIMiBii iHO3eMHOI
BaJIIOTH 3a Topy4deHHsM KirieHTa 3/1iiCHIOEThCS Ha TiACTaBl BiIMOBIAHKUX 3asB KirieHTa, 3rigHo
BcTaHOBJIeHUX CTaHAapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Mpo KyMIBIIO 1HO3EMHOI BamioTH abo OaHkiBcbkux MetaniB (omatok Ne2.1. mo
[IpaBun);

- 3as1Ba po npoaax iHo3eMHO1 BatoTH a00 6aHkiBCchkux MeTauiB ([Jomatok Ne2.2. no [IpaBun);
- 3asiBa Ipo OOMiH iHO3eMHOT BatOTH a00 OaHkiBChbKkUX MeTaniB (omaTtok Ne2.3. no IIpasuin);
- 3asiBa mipo 37iiicHeHHs ¢hopBapAHOI omneparii (KymiBist iHo3eMHoi BaimtoTH) (ogatok Ne2.5.
no [pasuin);

Kynisns/mpogaxx/oOMiH 1HO3EMHOT BaJIIOTH MOXKE 3[iHCHIOBAaTHCS 0€3 OTpHUMaHHs
bankowm Big Kiienra Oyip-s1Kko1 i3 BKa3aHUX y oMy MiAmyHKTi [IpaBui 3asB B pa3i 1opyueHHS
Knientom bankoBi 3aiiicHIoBaTH Bka3aHe 3rifHo 3 [IpaBunamu, B Tomy uuci CtaHgapTHUMU
(hopMaMu TOKyMEHTIB (1110 € TOTOBIpHUM NOTo KeHHSIM CTOpOHaMU KyIiBJI1/IpoJaxky/0OMiHy
1HO3eMHO1 BaJIIOTH 0e3 oTpuMaHHs 3as1B KiieHTa).

Knient moxxe nopyuntu banky perynspHuil npogax iH0o3eMHOI BaintoTH 3 [Torounoro
paxyHKky Oe3 orpuManHs BiJ Kiienta 3asB mpo npojax iHO3eMHOi BaJIFOTH a00 OaHKIBCHKHMX
METaJIB HUITXOM Y3roJUKeHHs 3 bankoM Po3nopspkeHHs Ha peryisipHe CIHCAaHHS Ta MPOJIaxK
iHo3emHo1 BamoTH ([logatok Ne2.4. no [Ipasuin). B Po3nopsakeHHi Ha peryssipHe CIIUCAHHS
Ta MPOJIaXX 1HO3EMHOI BAIIOTH BKa3yeThCs HOMEP BIAKpUTOro IloTouHOro paxyHky, iHO3eMHA
BAJIIOTA 3 SIKOTO MiJUIIraTUMe MPOJIaKy.
2.1.2.1. baHk 37iliCHIOE KYITBIIO 1HO3EMHOI BaJIOTH, 3a JOpy4deHHsM KirieHTa B JcHb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i oTpumanHs 10 10:00 roz. 3a onepauisMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYTHOCTI 03HaK J{poOiaeHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCS B MDKHApOIHIN NpaKTUlll, omepamii 3a SKUMH MNPOBOIMINCH baHkoM
paHinie (3a BUHATKOM BUIA/IKiB HAABHOCTI Y HUX ICTOTHHX 3MiH).

3asiBM Ha KyIIBIO 1HO3EMHOT BatoTH, oTpuMani bankom micis 10:00 roa. (BKIIFOUHO)
BUKOHYIOThCS HacTynHoro OnepariiifHoro J1Hs.

Onmepartii 3 KymiBJi 1HO3€MHOI BaJIOTH, IO HE mepeAadadeHi B M. M. «a» 1 «O» m. m. 2.1.2.1 m.
2.1. I'maBu 2 Po3miny II IlpaBus, Ha BUKOHAHHS 30BHIIIHBOCKOHOMIYHHX JOTOBOPIB/IHIINX
JOKYMEHTIB, II0 BUKOPHUCTOBYIOTHCSI B MIKHApOJHIM MpakTULl Ta HE OOCIyroBYyBaHCs
bankom paniiie, B TOMy YHCIi, B SKMX HasBHI ICTOTHI 3MiHHM, MOXYTh OyTH BUKOHAHI MicCJIs
noganHss Kmientom nokymentiB (iHdopmariii), 3 MeToro 3ade3nedeHHs: baHkoMm 3aiiicHEHHS
J0JaTKOBOT'O aHaJli3y JaHoi onepaii Ta i yuacHHKIB.

[lepenik 10AaTKOBHX JOKYMEHTIB HE € BHUepHHHMM. baHk camMocTiiiHO BH3Hauae oOcsAr Ta
NepeTiK JOJAaTKOBUX JOKYMEHTIB 3a yYMOBU 3a0e3ledyeHHs BHKOHAHHS JOCTaTHOCTI Ta
aJIEeKBaTHOCTI BJXKUTHX 3aXO/IIB.
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baHk 3miiicHIOE TIpOAaK 1HO3EMHOI BANIOTH, 3a JOpy4YeHHsM KilieHTa B J€Hb OTpUMaHHS
BIAMOBIHOI 3asBH, B pasi ii orpumanHs 10 11:00 rox. (3asBM Ha mamepoBOMy HOCIT
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr0YHO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

2.1.3. Bamtora abo 6aHKiBCbKI MeTayu, npuadaHi bankom 3a paxyHok KiieHta Ha mimcraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHY€ TIpUHHATE 10 BHUKOHaHHA JopydeHHs Kiienta 1010
KyHiBIJII/TIpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(POpBapAHOT oneparliii KyniBiii iHO3eMHOT BaJTIOTH
y BIAMOBIZHOCTI 3 BKa3ziBkamu KitieHTa Ha HalOUIbI BUTIHUX U1 HHOTO YMOBax. bank mae
MIPaBO BIJICTYIUTH BiJ IMX BKa31BOK, SIKIIO 32 00CTaBMHAMU CIIPABH 1€ HEOOX1IHO B iHTEpEcax
Ktienra i bank He Mir 3aBuacHO HajiciaaTy 3anuT KilieHTy 9Yu He OTpUMaB CBOEYACHO BiAMOBII1
Ha CBiil 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3€MHOI BaJltOTH/(hOopBapIHy
oreparlii KymiBii iIHO3eMHOI BaJIOTH, BUKOHY€ BCl 3000B's13aHHS Ta 3a0e3nedye Bci Mpasa, sKi
BUIUIMBAIOTH 13 yroJ, yKiajgeHux na BPY.

2.1.5. bank wMae mpaBO BIIMOBUTHCS BiJl BHUKOHAHHS CBOiX OOOB’S3KiB IIIOJO
KyHiBII/IpoJaKy/00MiHy iHO3eMHOT BasTtOTH/(hopBapAHOI oreparii KyIiBili iHO3eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4uH, BUKOHATH BKa3iBku KirieHTa;

- HezabesneyeHHs KiientoMm y Bu3HaueHi mumu IlpaBunmamu cTpoku (TepMiHM) HEOOXiTHOT
CyMH KOIITiB Ha BiamoBinHoMmy IloTouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA bankom
JopydeHHs, abo nopyuenHs Kiienrom ymoB mux IIpasur;

- HETNOJAHHA/TIONAaHHS HEJOCTOBIPHMX a00 HEIOCTaTHIX JOKYMEHTIB Uil 3IiHCHEHHS
BIJIMOBIAHOI omepalii KymiBii/mpogaxxy/o0MiHy 1HO3eMHOI BaJlOTH /3aiCHEHHS (opBapaAHOT
orepariii KymiBii iHO3eMHOT BaJIIOTH;

- HEBUKOHAHHA BHMMOI wIoA0 3a0e3nedeHHs @DOpBapAHOro MOKPUTTA NpU 3]IHCHEHHI
(dhopBapaHOi oneparrii KymiBii 1HO3€MHOI BaJIIOTH;

- BUKOHAaHHA BIANOBIAHOT omeparii Mpu3BeAe 10 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBa)kaTH, IO XapakTep abo HaciiaKu
¢diHaHCOBUX omepaliii MOXXyTb HECTH pealbHy a00 MOTEHLINHHY HeOe3NeKy BUKOPHUCTaHHS
YHOBHOBa)KEHOTO 0aHKY 3 METOIO Jierajizaiii (BIIMUBAaHHA) JOXO/IIB, OA€PKAHUX 3JI0UNHHUM
HUIIXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIO/DKEHHS 30poi MacoBOTro
3HUIICHHS;

- HasIBHICTIO MiJICTaB yBa)kaTH, 110 15l BAJIIOTHA OTEpallis € CyMHIBHOIO;

- 3 IHILIKX MiJICcTaB, nepeadayeHux nuumu llpaBunamu Ta/abo 3aKk0HOJAaBCTBOM Y KpaiHU.

2.1.6. bank, y BuUmajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MIOBHOTOIO CILJIaTH BCIX HEOOXIJHHUX IJIATEXKIB, SK1 MependadeHi YHMHHUM 3aKOHOJABCTBOM
VYkpainu npu 31iiicHeHHi bankoM KymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasitoTH/(hopBapIHOi
omepailii KymiBii 1HO3eMHOI BaIOTH, 3a nopydeHHsIM KiienTta. Crutara 3a3Ha4eHUX TUTATEXKIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. KuieHr, nuisixoM NOJaHHA 3asBH MPO KYIIBIIO iHO3€MHOI BAIOTH a00 OaHKIBCHKHX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs opBapAHOI onepartii (KymiBis iHO3€MHOT BaJIIOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok #oro komriB B rpuBHsAX baHkom Moke OyTH KyIuleHa iHIIa
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS IS KYMiBIII MOTPIOHOT HOMY 1HO3EMHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiJIOBITHUMH 3assBaMH 9 PO3MOPSKEHHSAM Ha peryJsipHe
CIMCaHHS Ta NPOJaX 1HO3eMHOI BamtoTH KilieHTa Ha KymiBirO/mpojiaxk/0OMiH 1HO3€MHOT
BAJIOTH/3/IIHCHEHHST  (opBapAHOi omepaiii KymiBaIl 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaeTbest Kimientom Big banky.
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2.1.9. YMoBu KymiBii/mpoaaxxy/oOMiHy 1HO3eMHOI BaltOTH/3/iiicHeHHs (popBapaHoi oneparii
KYIIBJ1 1HO3EMHOI BalllOTH BHU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHX
3aKOHOJIAaBCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY OoTpumMartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3ATHUX Ha cebe 3000B’si3aHb 3a omeparisiMu
KYIBIII/IPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunrcku 3a [IoToUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOPMH PO KYITIBIIIO/TIPOIAXK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BAIOTH MOXYTh OyTH Bimkinukani Kmientom o 10:30 rox. mus toprie Ha BPY, numsxom
MOJIAaHHSI 3asBU JOBIIBHOI (POPMH, 3aCBIAUEHOI MiANMCaMH yIIOBHOBaXKeHHUX 0ocib Kiienra.
2.1.12. YV Bunaaky BigkinukaHHs KiieHTom mogaHoi HUM 10 banky BiAmoBigaHOI 3asBH Ha
KYHIBIJIIO/TIPOJak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS MIPOAAXyY i1HO3EMHOI BaJIIOTH 3T1THO
3 Po3nops/pkeHHsIM Ha peryssipHe CHMCAHHS Ta MPOAAXK 1HO3EMHOI BaIIOTH B LIOMY YH B
YaCTUHI MicIs YKJIaJeHHs baHKoM BimoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil oruatutd banky, mpotsrom 10 (mecsTH) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTkoBoro BiakiaukaHHs Kimientom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha pETyIIsipHE CITMCAHHS
Ta NPOJAX 1HO3EMHOI BaJIIOTH, BaHK OTpHMye BHHAropojy B YacTHUHI MPOMOPUINHIN 110
BUKOHAHOI HUM 3asBH, TOPYUYCHHs 3a Po3mopsi/pkeHHS Ha peryisipHE CIUMCAHHSA Ta MPOJAX
1HO3eMHO{ BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli 1HO3eMHOI BaJIOTH 3a HAI[lOHaJIbHY a00 3a 1HIIY 1HO3EMHY
BAJIOTY 3TiAHO 3 3asiBaMu KitieHTa, B 1aTy MPOBEACHHS ONEpallii 3TiHO 3 BiAMOBIAHOIO 3asiBOIO
KrienTa, ocranHiii 3000B’s13aHui 3a0€3MEUNTH HAIBHICTh HA BKAa3aHOMY Y BiJMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHROT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpOIIOBUX KOLITIB Ta B Oy/b-IKOMY BHIIaJIKy HE MEHIIIE CyMH, sIKA CKJIaJa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHAJIbHIN 200 1HO3eMHHX BaJIOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMH BUHaropoau banky 3a
3/11HCHEHHS onepalii KyniBiai/oOMiHy Ta cyMH 300py (IoaTKy), 110 mijyuisrae cmiari Kinientom
MY 3/11MCHEeHH1 JaHOi omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/ 3/11IHCHEHHS
¢dopBapIHOI ornepalliif KymiBii iHO3eMHOI BAJIIOTH 32 HAIllOHAJIbHY BAJIOTY TPOLIOBE MOKPUTTS
BH3HAYAETHCS SIK CyMa 1HO3€MHOI BAJIFOTH, 110 MIATAE MPOJIaxXy/00MIHY.

[Tpu 3xilicHeHH] GopBapAHUX olepalii KymiBii IHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BIAOB1IHOT 3as1BU BCTaHOBJIEHOT popmu, KiieHT 30008 a3aHMii 3a0€311eUnTH HasiBHICTh
Ha BKa3aHOMYy Y BiamoBinHif 3asBi [loTouHoMy paxyHKy, BinkputomMy B baHky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJllOTH 3a HAIIOHAJIBHY BAMIOTy/ 3AiMCHEHHs (GOpBapHOI Omeparii KyIiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJbHY BaIIOTY BU3HAYAETHCS BHUXOJIYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYMY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 3MiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPHUTTS, BIIIIOBITHO /10 YMOB, BU3HAYEHHUX Yy 3asB1 Ha KYMIBIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY /3A1MCHEHHs (OpBap/IHOI oOreparlii KymiBii
1HO3eMHO1 BJIFOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcy y 3asBi
Ha KYIBIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHsa KieHTOM Kypcy HUxk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'POLIOBE NMOKPUTTA 3a Kypcom HBY na nmary
NpUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIEHUM JUIs KyMHiBJii O€3roTiBKOBOI 1HO3EMHOT
BamoTh. KiienT ynoBHoBaxxye bank BuOpatn Ha poscyn banky kypc (3 BKa3aHHX), 3 SIKUM
CIHMCYBaTUMEThCSI T'POILIOBE MOKPUTTA. B 1€éHb BUKOHAHHS 3asBU HA KYIIBJIIO 1HO3EMHOI
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BATIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 371iCHIOE JOAATKOBE CIIUCAHHS MOKPUTTS 32 KypCcoM
banky, BCTaHOBICHUM JIs OTepaliiii KymiBii 0e3roTiBKOBOi iHO3€MHOI BAIIOTH, SIKIIO PaHiIIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHeHHS (opBapIHOi omepauiid KyIMiBJi iHO3eMHOI BaJllOTH 3a
HalllOHAJBHY BaMIOTy, B skuX KiieHTOM He Oyino 3adikcoBaHO KypCy KYITBII 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenns: CTopoHaMU peryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtoTH 0€3 Mo TaHHS
3asB KiienToMm (Po3nopsiikeHHs Ha peryJisipHe CIECAaHHS Ta IPOoiax iH03eMHO1 BailtoT ), bank
IIPO/a€ 1HO3EMHY BaJIIOTy Ha HACTyMHMH J€Hb HicisA OyJb-sKOro 3apaxyBaHHS 1HO3EMHOI
BamoTH Ha lloTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryisipHE CIMCAaHHS Ta
POk 1HO3EMHOI BaJIIOTH.

Cyma, sika miuisrae npoAaKy BHU3HAYaeThCs 3TiTHO 3 PO3MOpSIDKEHHSAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaxyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS OyIb-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoAaxy). SKio cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO TIUISTa€ MPOJNaxy, TO BaHK 31iHCHIOE Tpomax
3aJIMILIKY KOIITIB HA [IoTOuHOMY paxyHKy CTaHOM Ha MOMEHT IIpojaxy (6e3 BpaxyBaHHS Oy/ib-
SKHX HaJIXOKEHb KOIITIB B ICHb IPOIAX).
2.1.15.1. Sxuio 3rigHo 3 TOKyMEHTaMH, siKi nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToToyHOMY paxyHKy HaKJIQJICHO apemT a0o € IHII OOMEXKEHHS IOJ0 PO3MOPSIKESHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
ado0 mpo yTpUMaHHS BIJ BUMHEHHS TMEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KopucTyBaTucs MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CMHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTHM B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryisipHe CIIMCAaHHS Ta MPOJIaXk IHO3EMHOT BAJTFOTH MOKE TIPU3BECTH 10
HEBUKOHAaHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpojJa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BH3Ha4YeHO Po3nopskeHHsIM Ha peryJssipHe CIUCAaHHS Ta IPOiaX 1HO3eMHOI BaJIIOTH, a cCaMe —
B CyMi, IKa TMIEPEBUIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIOJIO SIKO1 JIFOTh 1HII BIMOBITHI
00OMEKCHHS,

abo

- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXKY 1HO3EMHOT BAJIIOTH 3/11IHCHIOEThCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 [IpaBun uM iHIIUX BUNAJAKIB, BU3HaueHuX [IpaBunamu, siki 1€ BUKIIOYAIOTh),
bank 3niiicHioe aii A7 BUKOHAHHS MPOJAXKy 1HO3EMHOI BaJIIOTH KOXKEH JIeHb O MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BatoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHi  NMpM BIAKJIMKAaHHI — Opojaxy 1Ho3eMmHoi Bamotu  KiieHtom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopskeHHs.

2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMH Ta mepekas
KOIITIB B YKpaiHi» gopydae (Hazae npaBo) baHky, B MOpsIIKY JOTOBIPHOTO CIIMCAHHS:
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a) cnucyBatu 3 Oyab-sakux [loTounumx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPoaaxy/00MiHy 1HO3€MHOI BaIOTH/3A1HCHEHH] (OpBapAHUX oOmepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy I'pOLIOBOTO NOKPUTTSI, BA3HAUEHOI'O 3T'1JIHO 3 Li€to r1aBoto [IpaBui y HarioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKy 3a KymiBiIr0/0OMiH 1IHO3EMHOT BaTIOTH;

- cymy 300opy (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AailiCHEeHHI omneparii
KYITBIII/TIPOay/00MiHy 1HO3€MHOI BaJIFOTH 3T1IHO 3 YUHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOTO 3TiHO 3 IIi€r0 TiaBoto [IpaBui y HallioHambHI
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [loTrouHOTO paxyHKy, BKa3aHOTo B Po3mopskeHH1 Ha perysisipHe CIIUCaHHS Ta
IIPOAAX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyuIArae npoaaxy 3riaxo 3 [pasunamu.
2.1.16.1. Cymu, BKa3aHi B I1. 1. «a» 1. 1. 2.1.16. . 2.1. I'naBu 2 Po3xiny II IlpaBun, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAKOYU 3 JHSA OTPUMAHHS BIANOBIAHOI 3asBU
Krienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH. »

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTu BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
ornepauiil), a y BUNaAKax KO Ha baHk mokiazeHo o0OB’s30K 3a0e3edyBaTd yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-SIKUX MepeadadeHnX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYkpaiHu IIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYCHUX BiJl
npojaxy iHozeMHOi BamoTH. Ha/3 Ilotounwmii/ro paxyHok/y KiieHTa crnmcyeThes cyma
I'POLLIOBOIO MOKPHUTTA HAa KYIMIBIIIO 1HO3E€MHOI BalIOTH /3apaxOBY€ThCS CymMa BHpPYYEHA BiJl
MPOJIaKy 1HO3EMHOI BAITIOTH 3 BpaxyBaHHsIM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JaHOo1 oneparii Ta BINOBIJHUX YTpUMaHb, CTATHEHb, IEpepaxyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiTHY CyMy TPOIIOBOTO TIOKPHTTS JUIS
3IACHEHHsI KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMependadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1IHO 3 1i€to rinaBoto [Ipasui ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM I1i€i CcyMH B TOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepaii KymiBili/mpoaaxy/o0MiHy 1HO3eMHOT
BatoTH/ opBapIHOT oreparlii KymiBil iHO3€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3aBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BatOTH/(opBapAHOi omeparlli KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli 1HO3eMHOi BaimoTH Ha BPY
Ta J71s 3/1iiCHeHHs: baHKOM BaJlOTHOrO Harisay 3a i€t onepanieto KiieHTa, a Takox SKII0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHi ams 3abe3meueHHs] TOIaTKOBOTO aHami3y i
MepeBipKH oneparii Ta il yYaCHHUKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BaJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3€MHO1 BaIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiJHO 13 3aKOHOJABCTBOM YKpaiHM JOKyMEHTa CTOCOBHO Iboro KiiieHTa mpo
apelT Ha MaifHO (KOITH), 3a00pOHY BUMHEHHS IEBHUX 1 a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KiieHTy (60p>KHHUKY) po3nOpsiKaTrucs Ta/abo KOPUCTYBATUCS MaifHOM
(komtamu), sike(-1) HanexuTh(-aTh) KimieHTy Ha mpaBi BiacHOCTI a00 MPHUMYCOBE CIIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEeKBI3UTIB, epeadayeHui JaHUMU 3asBaMU, HE
3amoBHEHUH a00 3aMOBHEHUI HEMPABUIIHHO;

- 3a58BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/31iMCHEHHsT (hopBapaHOi omepartii
KYITBI 1HO3EMHOI BaJIIOTH, Y SKUX € MITYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi iHIII
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BUIIPABJIICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIHIJOK iX
MOLIKOJKEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBApIHOT OMepallii KymiBii iIHO36MHOI BATFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoax/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIUCaHHs Ta IPOJaX 1HO3€MHOI BAIIOTH y HACTYITHUX
BUIIA/IKAX:
- 0OMeXEeHOT UM BIICYTHBOI MPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- K110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0MiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOrlepallis He BiaOynacs depe3 BIJICYTHICTh 3TOAM iHIMX y4yacHUKiB BPY Ha
BIJNIOBITHO KYMIBJIIO/TIPOAaXK/0O0MIH 1HO3EMHOI BalIOTH Ha TMPOIMOHOBAHMX YMOBax (CyMH
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CIUCAHHS Ta MPOiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
BUXIJIHI IHI y KpaiHax, BaJIIOTH SIKUX KYIyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM 1HIIUX KpaiH, sIK1 YHEMOXKJIMBIIIOIOTh BUKOHAHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3nopsypkeHHst Ha peryisipHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HaUeHUX lIpaBuiaMu Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM.
2.1.22. Po3nopsikeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHEeHe/ckacoBane KimieHToM nurmsixoMm mojaaHHs 10 baHky 3asBu H0BUTEHOT popmu TIpo
IPUITMHEHHS/CKacyBaHHA PO3MOpSUDKEHHs Ha PEryJsipHE CIMCAHHS Ta MPOJaXX 1HO3EMHOI
Bamrotu 70 10:30 rox. mus, 3 AKOro Take Po3nopsypkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/cKacyBaHHsA Po3nopskeHHS Ha
peryJsipHe CIUCaHHs Ta MpoJax iHo3eMHo1 BamtoTu micist 10:30 rox. tTake Po3nopsikeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak 1HO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
poOouoro AHs, SKIIO MI3HIINUNA TEpMiH (CTPOK) HE BU3HAUeHUH B 3asB1 KuieHTa.

bank BmpaBi He BUKOHYBaTH PoO3MOpsKEHHS Ha peryjspHe CHUCAHHSA Ta MPOAax
1HO3€MHOI BaJIIOTH Ta/a00 MPUIMHUTH HOTO M1110 MHCbMOBO NoBigoMuBin KiieHTa mpo 1€ B
pa3i nopymenHas Kmientom I[IpaBun, abo ko BUKOHAHHS Po3nopsykeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEeYUTHME 3aKOHOIABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJTHUX OIEPAIIN KYIIIBJI
ITHO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KyImiBJIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO s KiTi€eHTiB
banky — ropuauuHuX 0ci0, 10 3/1HCHIOI0Th EKCIIOPTHO-IMITIOPTHI Omepallii 3a ToBapH, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. TloganHIO BIIMOBIIHOT 3as1BH IO 371l iCHEHHs (opBapIHOI omneparlii KymiBJi iHO3€MHOT
BaJIIOTH MOBUHHI NIEpeyBaTH neperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1CTOTHUX YMOB
dbopBapaHoi omepartii. Y mpoiieci neperoBopiB Mik bankom ta KiienTtoM mpo 3aificHeHHS
dopBapaHOi omeparii KymiBiIl 1HO3EMHOT BaIIOTH (PIKCYIOThCS Ta B IMOAAIBIIOMY
BiJJOOpaXka€ThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, (GopBapAHUNA Kypc, cyma (opBapIHOi
omepailii, 1aTa po3paxyHKiB (BaTtoTyBaHHs ), po3mip DopBapaHOTO MOKPUTTS (3a0e3meueHHs
dbopBapaHOi omepailii), peKBI3UTH 30BHINIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBHX JOKYMEHTIB, 1[0 TmepeadayeHi
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30BHIITHLOCKOHOMIYHMM KOHTPAKTOM SIK TiAcCTaBa JUIsl 3iHCHEHHS oIiath (MUTHA
JeKJaparlisi, paxyHok-(akTypa, aKkT TOIIIO).
2.2.3. CTpok BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITUM 3 JHIB Ta OUTHIIIMM 12 MICSIIiB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBH.
2.2.4. Cyma dopBapaHoi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MJIH. TpH. 110 Kypcy HBY Ha nenp nmoromkenns bankom 3asBu npo 3xilicHeHHs (opBapIHOi
ormepallii KymiBji iHO3eMHOI BaJIfOTH. MakcuMaabHa CymMa — He 0OMEKYEThCSI.
2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3aJI€KUTh BiJl:
- IIOTOYHOTO Kypcy 0a30BO1 BaJIIOTH;
- PI3HUII MPOLIEHTHUX CTABOK I10 JACTIO3UTAX JABOX BAIIOT HA JAATy MOTOKEHHS baHkoM
3asBU PO 3AiMCHEHHS (HOpBapIHOI OTIEpaIlii;
- CTpOKY (OopBapaHOI orepartii.
2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAEThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHKOM BHHAropojau 3a 3aiiCHeHHs (opBapIHOI onepaiii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xificHeHHs (opBapaHOi omeparii KymiBii i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBIEeHOro bankoMm mnepiony nii noBeaeHux Kiienty
¢dbopBapaHUX KypciB KymMiBIIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIBIi 1HO3€MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nit0Th: 3 09:00 no 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — IPYTHHA MEPioI.
2.2.8. Jlo 3asiBu mpo 3aiicHeHHs GopBapaHOI onepalii KymiBii iHo3eMHOi BanmtoTu KiieHtom
noiaeThcsi banky iH(popMallis Ta JOKYMEHTH, SIKi € TiICTaBOIO IS 3iMCHEHHS BiIOBIIHOT
dbopBapaHoi omeparlii KymiBii iHO3eMHOi BamoTu. [lepemik 3a3HadeHoi iHdopmamii Ta
JOKYMEHTIB BCTaHOBIIOETHCS BaHKOM BIANOBIAHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH 1
J0BOANTHCS 70 Bioma KitieHTa HUIXOM pO3MILIeHHS iX Mepesiky Ha odiliiHOMY IHTEpHeT-
caifti banky a6o y Bigninenni banky. I1ig yac po3risay 3asBu npo 3aiicHEHHS popBapAHOi
omepauii KymiBii 1HO3eMHOI BamoTH bank Mae mpaBo Bumaratu y KiieHTa mnomanHs
JOJJaTKOBUX JIOKYMEHTIB, SIKI HE BKa3aHl y BHILEBKa3aHOMY IEpeJiKy, a TaK0X JOKyMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIHCHUTH:

- aHami3 ¢iHaHCOBOi omepauii (HaMmipiB 37ilicHEHHs (IHAHCOBOI omepanii) Ta ii

YUYaCHHUKIB;

- 3axoau Hanexnoi nepeBipku Kiienra.
2.2.9. YV pasi goxepxaHHs BciX, mnepenbaueHux umu IIpaBuimamMu Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 1o 3asiBu KitienTta npo 3/1iicHeHHs BINIOB1AHOT popBapiHOI onepariii KymiBii
1HO3eMHOT BaJIIOTH TaKa 3asBa MiJUISIrae MorokKeHHo bankom.
2.2.10. dakt moromkeHHs, moganoi KiienroMm 3asiBu mpo 3xailicHeHHs (opBapaHoi onepartii
KyHiBJII 1HO3EMHOI BaJIOTH, MIATBEPIUKYETbCA LUIAXOM crucaHHd bankom ®opBapaHOro
nmoKpuTTs. KITEHT MOrouKy€eThes, MO B MOMEHT criicanHs bankom ®opBapaHOTO MOKPUTTS,
HaOyBae unHHICTh DopBapIHUil JOTOBIp, YMOBH SIKOTO BUKJIAJICHI Y BiAMOBIIHIH 3asaB1 KitienTa
uux [IpaBunax ta Tapudax banky 1 KiieHT 30008 s13y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TAKUX
YMOB.
2.2.11. bauk Bijgxwisie monany KirieHToM 3asiBy TIpo 3/1ilicHEHHS opBapIHOT oneparrii KymiBii
1HO3eMHO1 BaJIIOTH y BUIAJKaX:
- HenoJIaHHs a00 MoJIaHHS HEeMOBHOI 1H(opmalii Ta/abo TOKYMEHTIB (B TOMY YHCIIi 101aTKOBOT
iH(popMallii Ta T0AaTKOBUX TOKYMEHTIB), SIKi HEOOX1aH1 1Sl 3AiliCHeHHS (hOpBapAHOI omepartii
KYIBJIl 1HO3€MHOI BaJIIOTH;
- HEBIAIMOBIHICT 3a8BU MpO 37iMCHEHHs (opBapaHOI omeparii KymiBii iHO3eMHOI BaliOTH
TUIOBIN ¢opMi Ta iHIIUM BuMoram 1ux [Ipasui;
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- IOJJaHHS 3a51BU BiIMOB1IHOT (hopMH PO 311iHCHEHHS POopBapAHOT onepaii KymiBii iHO3eMHOT
BaJIIOTH 3 (POpBapHUM KypCOM, BU3HAUEHUM IS IEPIIOTO Mepioay B Oy Ib-sIKU MOMEHT 4acy
JPYTOro Ta HACTYIMHHUX NEPioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KypCy);

- Hezabe3neyeHHs1 KiieHTOM HassBHOCTI Ha TOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiJIITOBIJIHIN
3asgBl mpo 3ziiicHeHHs QopBapaHOl omeparii KymiBii iHO3eMHOi Bamotu, DopBapaHOro
MTOKPHUTTS B IOBHOMY 00CS31;

- KO BUKOHaHHS (opBapaHOI omnepailii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3MKOBOI JisUTBHOCTI Ta BUHHUKHEHHS IIIJICTAB yBakaTH, IO XapakTep ab0 HaCIiAKH
¢dinaHCOBUX omepaliii MOXXyThb HECTH pealbHy a0o NMOTEHLINHHY HeOe3NeKy BUKOPUCTaHHS
YIIOBHOBYKEHOTO OaHKY 3 METOIO Jieraizalii (BiIMHUBaHHS) TOXOIB, OJCP)KaHUX 3JIOYMHHUM
HUIIXoM, (QiHaHCYBaHHSA TepopusMy abo (iHAHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTrO
3HUILEHHS;

- B IHIIMX BHUMAJKaX, nependaueHnx mumu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiaxuieHHs nofanoi KiieHToM 3asBu mpo 3aiiicHeHHs GpopBapaHoi onepaiii
KYIIiBJIi 1HO3€MHOT BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO POOOYOro JHS 3 JHS BIIXHUICHHS
BKa3aHoi 3asBH, Hajcuiae Kiienty mnoBimomieHHs (muchMoBo abo uepe3 Cuctemy abo
Cucrtemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MO/IaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKO1 3asBU 3 BKa31BKOIO HA MIJCTaBY JI TAKOTO
BIJIXWJICHHS.

2.2.13. Buxonanus KiieHToM 3000B’s3aHb 3a Q@OpBapIHUM JOTOBOPOM 3a0€3MEUyETHCS
@opBapAHUM TOKPUTTAM, a caMe KOIUTaMH, SIKi aKyMyJrolThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asiBl IpO 3ilicHeHHs (opBapaHOI omepallii KymiBii iHO3eMHOI BalIOTH Ta
CIHCYIOTHCSI B MOMEHT TOTO/KEHHsI baHKOM BiAMOBIAHOT 3asBU Mpo 3/ilicHeHHs (hopBapIHOi
orepariii KymiBii 1IHO3eMHOT BaJIIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS s 3AiMCHEHHS (QOpBapAHOI omeparii KymiBii
1HO3eMHO1 BalIOTH BM3HAYAETHCS BIJMOBIHO /10 CYMHU Ta CTPOKY 3/1HCHEHHs (opBapIHOI
omepaiiii (mepioAy Bija JHsS MOJAAHHS 3asBH 0 JaTH BATIOTYBAaHHS) 1 CTAHOBUTB:

- Bia 3 10 7 nHiB — Big 13% cymu ¢opBapaHoi onepaiiii;

- BiJ 8 qHIB 10 1- ro micsaus — Bix 20% cymu popBapaHOi oneparii;

- BiZ 32 nHiB 110 3-X MicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- noHaJ 3-x micsuiB — B 50% cymu ¢opBapaHOi onepartii.

dopBapaHe MOKPUTTA NoBepTaeThest KilieHTYy y /eHb BUKOHaHHS HUM yMoB opBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUU Yy BIAMOBIJIHIN 3asB1 Mpo 3/1HCHEHHS (popBapHOi onepariii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®dopsapaHe mokpuTTs KiTieHTOBI HE MOBEPTAETHCS Y BUTIA/IKAX:

- BigKIMKaHHS (IUIIXOM MOJaHHS MUCBMOBOI 3asBU ab0 yepe3 Cucremy/CucteMy OHJIaiiH-
6ankinry «KPEJIOBAHK») Kiientom nomanoi HuM 10 banky 3asBu 1po 311HCHEHHS
(dopBapAHOi orneparlii KymiBi-iHO3€MHOT BAJIIOTH B LIIJIOMY UM B YaCTHHI;

- He3abe3nedyeHHs KilieHToM HasiBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKUH BKa3aHUH Yy BIATOBITHIN
3asB1 Mpo 37ilicHeHHS (QopBapAHOI omeparii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOUITIB B HalllOHAIbHIA a00 1HO3€MHIil BalllOTI y JeHb CNHUCaHHSA BaHKOM TakuX KOIITIB 3
METOI0 KYMIBIII/MPOIaXy 1HO3EMHOT BAJIFOTH BiJIMOBIAHO A0 3asBu KiieHTa;

- y Bunajky noganss KinientoM HenpasauBoi iHpopmaiii y 3asBi npo 31iicHeHHs popBapaHOi
oreparlii KymiBjli 1HO3eMHOI BaJIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapAHOI oTeparrii KymiBii IHO36MHOI BaJIIOTH;

- B IHIIMX BUMAJKaX, nependaueHux numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas KiieHToM mogaHoi HUM 10 baHKy BiMOBIIHOT 3asiBH PO 3IHCHEHHS
(dopBapgHOi oneparlii KymiBii 1HO3eMHOI BAJIIOTH B YaCTHHI, MOKJIMBE, SAKIIO cyMa (hopBapIHOi
oreparlii He Oy/ie MeHIIIe HIXK MiHIMaJIbHa CyMa TaKoi ornepailii, Bu3HaueHa nuumu IlpaBunamu.
[Tpu boMy y Oynb-sIKOMY BHIAAKy 4yacThHA cyMu PopBapHOrO MOKPHUTTS, MPOINOpLiiHA
BIIKJIMKaHIA cyMi (popBapaHoi oneparlii baHkom He moBepTaeThCs.
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2.2.17. BpaxoByroun mnojoxenHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHaHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHs (hopBapaHOi oneparlii KyIiBii iHO3eMHOT
BaIOTH 3 BUHM baHky, baHk 30008 si3anuii mosepuytu Kiienty cymy ®opBapiHoro NoKpuTTs
y MOBHOMY 00CS31 Ta CIUIATUTH IPOLIEHTH 3a KOPUCTyBaHHs KomrtaMu KiieHTa y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBanHs bankom komramu @opBapaHOro
MOKPUTTS, 32 KOKEH JeHb 3 MOMEHTY cniucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHIO noBepHeHHs DopBapaHoro MoKputTs KirieHToBI.

2.2.18. Skmo crmuB Oyap-SKOro CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapIHUM TOTOBOPOM IPHUIAIAE HA CBITKOBUI/BUXiMHUN ab0 HepoOouuit
JIeHb (B TOMY YHCII y KpaiHax, BaIIOTH SIKUX KYITYIOThCs) BIJIIOBIIHE 3000B" i3aHHS [IOBUHHO
OyTH BUKOHaHE y poOOYHii I€Hb, 1110 MIEPEIye CBITKOBOMY/BUX1THOMY a00 HEPOOOUOMY JIHIO.

I''TIABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. Perymsapni mnatexi BHUKOHYIOTbc bankom Ha miacraBi Posmopsiypkenns Kiienra nHa
3MiCHEHHSI JOroBipHOTO crnucaHHs kowmTiB 3 [lorounoro paxynky Kiienrta, 3rigHo
BcranoBieHoi CtangaptHOi ¢popmu qokymeHTiB (Jomatok Ne3.1. no IIpasun).

3.2. bank He BukoHye Perymsapuux muarexiB Kiienta momo mepekasy 3apoOiTHOI Iuiatw,
CIUTAaTH MOAATKIB 1 300piB (000B’I3KOBHX IUIATEXKIB) 10 OI0/HKETIB Ta/ab0 JepyKaBHUX IITHOBHX
¢doHxiB, Ta oraTy BUHaropoau banky.

3.3. bank He BukoHye Perynspni rmuratexi KiieHTa y HacTynmHUX BHIIAAKax:

- HEJOCTaTHOCTI/BiACYTHOCTI KomTiB Ha [lorounHomy paxyHky KiieHta nans BUKOHAHHS
Perynsiproro muarexy ta/abo oriaTi BUHaropoau baHkys;

- HawiaaeHHs apewTy Ha Ilorounuii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU I1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IaBCTBOM YKpaiHH,

- Y BMIIaJKaX, BCTAHOBJICHMX 3aKOHOJABCTBOM YKpaiHM B c¢epi 3amoOiraHHs Ta OpOTHIIT
neramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPX aHMX 3JIOUYMHHUM HUIAXOM, (piIHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- 3aMOPOXEHHsI aKTHBIB a00 3yNMHHEHHS BUIATKOBUX omepaniii mo Ilotounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 32 paxyHOK oBepapadry;

- B IHIIMX BUMAJKax 3TiJHO 3 JIFOUYUM 3aKOHO/IAaBCTBOM YKpaiHU.

3.4.TIpo HEMOXIMBICTh BUKOHAHHSA PerynsipHOro mimartexy y 3B’S3Ky i3 BiJICYTHICTIO a0o
HejocTaTHICTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO 0AHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBw Bif Perymsaproro mnartexxy KnienT nomae no banky 3asBy n0BUIBHOT
(hopMH BiOBIAHOTO 3MICTY.

3.6. KiienT, nmpu HeoOXiJTHOCTI MPHU3YNUHUTH BUKOHaHHSA bankom PerymspHoro miuatexy,
nonae 1o banky 3asBy A0BUIBHOI GopMHU, B fKiil 3a3Hayae BIAMOBIIHUN MEpIOf, HA SIKUI
HEOOXiTHO MPU3YIMHHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxonanns bankom Perymsipaux muatexiB KitieHTa IpUNMHSETHCS Y BUITAIKY:

- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/AiHCHIOBANINCS PerynspHi miarexi;

- 3a3agBoro KiieHra;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEpHEHHS IJIaTeXy BiJ OaHKy OTpHUMyBada, MpU 3MiHI PEKBI3UTIB OTpUMYyBaya YU
3aKpUTTA PaxyHKy OTpUMYyBaua, BKa3aHH1 KIili€eHTOM HEBIpHUX PEKBI3UTIB OTpUMYBaya KOIITIB
TOLIO;

- IHIIMX BUMAJKaX, Mepe0ayeHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
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3.8. Skmo, 3rimHo noganux Kiienrom no banky Po3nopsimkeHb Ha 3/1iiICHEHHS JOTOBIPHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHA baHKkoM aekinpkox PerymspHux ruatexiB 0HOYACHO I10
omHoMy i Tomy x [lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 10 banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CIUCAHHS, KpPIM BHIAAKIB MUCHMOBOrO moBinomieHHs Kiientom Banky mpo
IHITUH TTOPSJIOK TaKOi Y€PTrOBOCTI.

3.9.V¥ pasi HenoctaTtHOCTI KomITiB Ha [loTOUHOMY paxyHKy AJisi BUKOHAHHS Po3nopsimkeHHs
Ha 3ifICHEHHS JIOTOBIPHOTO CIIMCAHHS B MOBHOMY 00cCs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns Haaxo/pkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiAHOMY ISt
BUKOHaHHS Perymsiproro miarexy oocs3i. [Ipu nboMy, baHk He Hece K0 HOT BiIIOBIIaIbHOCTI
3a MOPYUICHHS CTPOKIB (T€PMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 TroOTIBKM 3IiliCHIOETbCS Ha miAcTaBi mnomanoro Kiientrom 10 banky
Po3nopspkeHHs Ha TiepeKkas rOTiBKH, 3TriIHO BCTaHOBIEeHOI CTaHaapTHOT HOpMHU TOKYMEHTIB
(Hdomarox Ne4.1. no IlpaBmun).

4.2. bank npuiimae Big IlmaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIe)KHUM YUHOM O(OPMIICHUMHA
KacOBUMHU JOKyMEHTaMH, (hopMa SIKMX BCTaHOBIIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJIEXKHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxynok Kiienra, Bkazanuii y Po3mopspkeHHI Ha TiepeKas TOTIBKH, HE IMi3HIIIe
HACTYITHOTO OaHKIBCHKOTO JIHS, Micisl BHeceHHs [ImaTHukoM rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JOMYIICHI
BUIPAaBIICHHs a00 HE 3al0BHEHI Ta/ab0 HEBIPHO 3aMTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepekasy rotiBku, 3a3HaueHuX B PosmopsmkenHi Ha Ilepeka3 rortiBkw,
3MIACHIOETHCS IUIAXOM yKiIaaeHHss CTopoHaMu HOBOTO Po3mopsypKeHHs Ha TepeKa3 TOTiBKH.
VY Bunajky He nojaanHs 10 banky HoBoro Po3nopsikeHHs Ha nepekas rotiBku, bank He Hece
BIAMOBIANLHOCTI 3a [lepekas ToTiBKM 3T1IHO HeaKTyaldbHUX it KiieHTa yMOB 371HCHEHHS
JaHOi omepartii.

4.6. KiieHT 3000B’si3yeThbesi HanmaBaTh [lmaTHWKaM akTyalbHI TUIATDKHI PEKBI3UTH  JUIA
MIPABUIIBLHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBIIOMIATH [InaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth Kiienra.

4.7. Ilepenik Ta MiCIe3HAXO/KEHHS MiApo3AUTiB baHkKy, depe3 Kacu SKHX JOIYCKa€ThCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BuUnajky, sSIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopsakeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iicCHEHHX MepeKkasiB rOTiBKY, Y BUTIISAI 1HPOpMAIIITHIX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeTscs KitieHTOBI He Mi3HIIIE HACTYMTHOTO OaHKIBCHKOTO JTHS BifT
natu 3aidcHeHHs [lepeka3y ToTiBKH, IIJISIXOM HalpaBlIeHHs Ha 3a3HadyeHy B PosnopskeHH1 Ha
repeKas TOTIBKHU eIeKTPOHHY azapecy Kitienra.

4.9. Posnopsimxenns Ha [lepekas TOTIBKH CKaCOBYEThCS Ha MmijicTaBi 3asiBU KirieHTa OBUIBHOT
dbopMmu.

4.10. Po3nopspkenHsM Ha [lepeka3 TOTiBKM, HA BUKOHAHHS SIKOTO HPOTATOM POKY He OyJio
MPOBE/ICHO KOMHOI Omeparlii, BTpadae YNHHICTh Ha HACTYITHUU JI€Hb IICIS CIUIUBY CTPOKY
(TepMiHy), BCTAHOBJIEHOTO ITUM ITyHKTOM [IpaBuir.

I''TABA 5. OBCJIYT'OBYBAHHS 3APIIVIATHOT' O ITPOEKTY

5.1.  OOGcayroByBaHHS 3apIjIaTHOTO MIPOEKTY Mependavae nepepaxyanHs KimieHTOM KOIITIB
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3 METOK BWIUIATH 3apOOITHOI MIaTH Ta/a00 IHMMX BUIUIAT (CTUNEHII, TpeMii, JOIIaTH,
Haa0aBKW, BHUHArOpOIH, MaTepiaJbHI BHWIUIATH, TapaHTIAHI 1 KOMIICHCAIIiHI BUILIATH,
nepeadavyeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUI paxyHOK BaHKy 1isi HacTymHOTo iX
nepekazy bankom Ha [1oTo4HI paxyHKH YUYacCHMKIB 3apIUIaTHOTO IIPOEKTY, BIAKPUTI B baHky.
B Mexax o6cimyroByBaHHs 3apIuiaTHOTO MPOEKTY baHK y MOpSAAKY Ta HA yMOBaX, BU3HAYEHUX
YMHHUM 3aKOHOJABCTBOM Ykpainu, I[IpaBunamu, Tapudamm ta CrangapHumu dopmamu
JIOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHToM KOMITIB Ha BHUILIATy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BUIUIAT YYaCHHUKAM
3apIUIaTHOT'O NPOEKTY;

- nepeKasye KOIITH Ha MOTOYHI paXyHKH YYacHHKIB 3apIIaTHOTO MPOEKTY B baHKy 3
CyMH KOILUTIB, nepepaxoBanux Kiienrom Ha TpaH3UTHUI paxyHOK;

- BiZIKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CtanaapTHUMHU (opMamMu JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YaCHHKaM 3apIIaTHOTO IPOEKTY JIs 3apaxyBaHHs 3apoOiTHOI IUIaTH
Ta/abo IHITNX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIUIaTHUX IIPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCHMHHM MiX bankom i opranamm IlenciitHoro donmy
VYkpainu Ta/abo opraHamMy COLIaIbHOTO 3aXUCTY HACEJIEHHS CTOCOBHO BMILIATU NEHCIH Ta
TPOIIOBOT JIOTIOMOTH I1X OJiep)KyBadyaM 3rigHo 3 [lopsiakoM BUIUIATH TICHCIH Ta TPOMIOBOI
JIOTIOMOTH Yepe3 MOTOYHI paxyHKH B OaHKaX, 3aTBepIKeHUM nocTtaHoBoro Kabinety MiHicTpiB
VYxpainu Big 30 cepras 1999 p. Ne 1596.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbCA BaHKOM Ipu yMOBI yKJIaJIeHHS
Croponamu JloroBopy o0ciyroByBaHHs 3apruiaTHOTO npoekty (Homatok 5.1 mo IlpaBun).
Hlnaxom minnucanHs JloroBopy oOciayroByBaHHsA 3aprjiaTHOro mpoekry CTopoHH
yKJIagaaaoTs JJoroBip mociyr, sKWid, KpiM iHIIOrO, BperysiboBye BimHOocHHH CTOpPIH MIOAO
BIJIKPUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTh TPETIX 0Ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.
5.3. B mexax o0cimyroByBaHHS 3apIutaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKU B banky (i3uunux oci0, siki (paXyHKH) BIIKPHTI K 3a 3BepHeHHIM KiieHTa
B MeEXax O0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIMX IiJCTaB, SKIIO TaKe
3apaxyBaHHsl KOILUTIB HE CYNEpeYuTh 3aKOHOJNABCTBY YKpainu, muMm IlpaBunam, IlpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mochyr ¢izuynum ocobam y AT «KPEJOBAHK»,
po3milieHMM Ha IHTepHeT-cTopiHIi baHky, BHYTpilIHIM mpaBuiaaM baHky Ta iHIIUM
JOKYMEHTaM, II0 3aCTOCOBYIOThCS Y BaHKy, a Takok ToMoBieHoCTsIM baHKy Ta BiAmoBiIHUX
¢i13uyHMX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK no [loTtounux paxyHkiB YdacHUKIB 3apIiaTHOTO
MPOEKTY, KPEAUTYBaHHS IIUX PAXyHKIB HE peryntoeThes faHumu [IpaBunamu.

5.5. Posmip omnatu 3a o0cayroByBaHHsI 3apIilaTHOTO MPOEKTY BU3HAYAEThCsA J[oroBopom
00CITyroByBaHHS 3apIuIaTHOro MpoekTy Ta Tapudamu banky.

bank 3piiicHioe 00cayroByBaHHS 3apIUIaTHOTO MPOEKTY Mpu yMmoBi oruiatu Kiientom
bankiBcbkux nociyr. B pasi Heoratu bankiBeskux nociyr Kiientom, bank mae mpaBo He
3/11HCHIOBATH 0OCITyTOBYBaHHSI 3apIUIaTHOTO MPOEKTY (MMOBHICTIO 200 B YaCTHH1) 10 OTPUMaHHS
MOBHOT OIUIaTH BaHKIBCHKUX MOCIYT.

ko iHIIe HE BU3HAYEHO MpsMOo JloroBopoM 00CITyTrOBYBaHHSI 3apIUIATHOTO MTPOEKTY Ta / abo
Tapudamu, To omnara BaHKIBCBKHX NOCIYr 3 OOCIYrOBYBaHHsS 3apIIaTHOTO MPOEKTY
3a0e3neuyerhes KimieHTOM 10 moyaTKy HajaHHS baHKOM BiATOBITHUX MOCIYT.

5.6. bank He misnime 10 (mecsTh) OGaHKIBCHKHX IHIB Bif AHS mignucands CTopoHamMu
JloroBopy 0OOCIIyTOBYBaHHSI 3apIUIATHOTO TPOEKTY BiAKpWBaE TpaH3UTHUHA PaxyHOK IS
3apaxyBaHHs KitieHTOM HanexHux 10 nepekasy Ha [ToTouHi paxyHKH Y4acHHUKIB 3apIuiaTHOTO
MIPOEKTY KOIITIB.

ITpo BimkputTst TpanszutHoro paxyHky KiieHToBi Hamaerscs [HpopmamiiiHe MOBiTOMIICHHS
PO BIAKPHUTTS paxyHKY, 3rigHO 3 BcTaHOBIeHOK CTaHIapTHOIO (OpPMOIO TOKYMEHTIB
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(HomaTtok Ne 5.2. no IlpaBmu).

5.7.  KiieHT nepepaxoBye CyMy KOLITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHIA PaxXyHOK JIJIs TOAAJBIIOTO Mepeka3y baHKoM IUX KOIITIB HA MMOTOYH1
paxyHKHM Y4acHHUKIB 3apIlJIaTHOTO MPO€eKTy Ta Hanae banky CynposinHy BitoMicTs (JlonaTok
5.3 no IlpaBui) 3 3aIOBHEHUMH JaHUMHU Ui Tepeka3dy baHKOM KOIUTIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.8. V rpadi «llpuzHadyeHHs IUIATEXKy» pPO3PAXYHKOBOTO JOKYMEHTY, 3TITHO 3 SIKUM
KiieHTOM 3IIHCHIOETBCS TIepepaxyBaHHs KOIITIB Ha TpaH3uTHHMM paxyHOK, KiieHT Mmae
BKa3aTH MepioJl Ta BHJ BHUIUIATH (3apo0iTHA Tuiata (aBaHC, BIITYCKHI, PO3PaXyHKOBI TOIIO)
Ta/a00 1HIII BUIUIATH - CTHICHISA, IpeMmis, JoIuiaTa, Hajg0aBKa, BUHAropoja, MarepiajibHa
BUILIATA, TAPAHTINHI 1 KOMIICHCAIIH] BUTUIATH TOIIO, Iepe10adyeHi YMHHUM 3aKOHOJIAaBCTBOM).
Jlnst mepeka3zy KomTiB Ha TpaH3uTHHA paxyHOK KIIi€HT BHKOPHUCTOBYE pO3paxyHKOBHIM
JTOKYMEHT, SIKUH MiJuIrae 3aCTOCYBaHHIO JJIS IIUX LIJIEH 3T1HO 3 3aKOHOAaBCTBOM Y KpaiHH.
5.9. V¥ pa3siBxiatoyeHHs 1o CynpoBiIHOT BIIOMOCTI JaHUX JIJIS EPEKasy KOIITIB Ha MOTOYHI
paxynku (izmunux oci6 B banky, mo Oynu Bigkputi He 3a 3BepHeHHAM KitieHTa, a 3 iHIINX
MiJCTaB (32 BUHATKOM THX PaxyHKIB, SIK1 HE BiIMOB1AaI0Th BUMoram 1. 5.3 1iei [ maBu [IpaBun),
0co0u, SIKUM I1i TOTOYHI paXyHKH BiIKPUTi, BBAXKAIOTHCS Y YaCHUKAMH 3apPIUIATHOTO TIPOEKTY.
5.10. bank mepepaxoBye KOIITH HAa PaxXyHKH YUYacHHUKIB 3apIlJIaTHOTO MPOEKTY HE Mi3HIIIEe
HACTYIHOTO 0aHKIBCHKOTO JIHS MMicist mepekasy Kiientom BiamoBiaHux KomTiB Ha TpaH3uTHUI
paxyHOK Ta oTpuMaHHs baHkoMm HanexHuUM 4uHOM odopmieHoi CynpoBigHOI BIIOMOCTI,
3rigHO 3 BcTaHOBICHOI CTtaHmapTHOIO hopMmoro nokymeHTa ([Jonatok Ne5.3 no [IpaBun).
5.11. bank 3ailicHIOE 3apaxyBaHHs KOUITIB YYacCHHMKaM 3apIUIaTHOTO MPOEKTY 33 YMOBHU
ornatu Kimientom nociyr banky 3a JloroBopom 00cayroByBaHHS 3apIUIATHOTO MIPOEKTY.

5.12. CynposigHa BinomicTs HagaeThest Kiienrom baHkoBi 0fHUM 3 ABOX IIJISXiB:

5.12.1. Ha mamepoBHX HOCISIX y BOX NPHUMIpHUKaxX Ha BifaigeHHs baHky, sike o0cCiIyroBye
3apruiaTHuii npoekT KitieHTa, 3 000B’13KOBUM OJJTHOYACHUM HaJaHHSM Bciel iHPopmMalii Takoi
CyTmipoBiHOT BITOMOCTI TAKOK Y BUTJIS]II €IEKTPOHHUX JaHUX (0€3 000B’13KOBOTO HAKJIaICHHS
€JIEKTPOHHUX I1JIMHUCIB), 110 MOXKYTh OyTH onpaiboBaHi bankoM (bank Ha 3BepHeHHs KitieHTa
MOBIIOMJISIE TEXHIYHI BUMOTH JI0 HAJIaHHS 1IUX JaHUX);

5.12.2. V BUrnsai e1eKTpOHHOT0 TOKYMEHTA 3 HaKJIaJeHHsIM ENeKTpOHHOTO MiAnuCcy 3aco0amMu
Cucremu (3a gomomoror (yHkuioHaNIBHOCTI «eSalary»). EnextpoHHuil mianuc mae O0yTu
TaKUM, BUKOPHCTaHHS SIKOTO MependaueHo A [UX 1ijieil yMoBaMu BUKOpUCTaHHS CHUCTEMHU.
5.13. VYV Bumaaky mnomanHs Kiiearom CymnpoBimHoi Bimomocti 3acobamu Cucremu,
enekTpoHHa CynpoBifHa BIAOMICTh 3 BiaMmiTKamMu baHky mpo ii oTpuMaHHS, BU3HAYEHUMHU
CrannaptHoto dpopmoro nokymenTa ([Jomatok 5.3), He HamaeTrbest KimieHToBi. 3a 3BepHEHHAM
Knienta bank Hamae KiieHToBi 3acBiqueHy baHkoM mamepoBy KOMIIO €IEKTPOHHOI
CynpoBiHOi BIJOMOCTI, OTprMaHoi 3acobamu CHcTeMU 3 IPOCTABIIEHHSM B1IMITOK baHKy nipo
orpumManHs 3acobamu Cuctemu CynpoBiiHOT B1TOMOCTI.

5.14. Sxmo CymnpoBiiHa BiJOMICTb MICTUTh OMUJIKM (HETOYHOCTI, HEMIOBHI JIaHl TOIIO), a
JUIs BUNAJAKy, Bu3HaueHoro m. m. 5.11.1 miei I'maBu [lpaBum, - TakoX SKIIO HasBHA
HEBIJMOBIAHICTh J1aHUX, 3a3HadeHHX y mnanepoBiii CymnpoBigHINA BiIOMOCTI Ta HaJaHUX
KrieHTOM eNeKTpOHHUX JaHMX MoJ0 Hei, To Taka CynpoBifHa BIJOMICTb BBAKAETHCA
HEHAJIe)KHO O(OPMIIEHOI0 Ta HE CIpUYHMHsSE OO0OB’s3Ky B baHKy 3apaxoByBaTH KOIUTH Ha
MOTOYHI paxyHKH YYaCHHUKIB 3apIUIATHOTO TPOEKTY.

VY pasi 3akputTs [loTouHMX paxyHKIB Y4YacHUKIB 3apIUIaTHOTO MPOEKTY, 3a3HAUECHUX
Knienrom y CympoBianiii BigoMocTi, abo sikimo CynpoBifHa BiZIOMICTb nepefdadae nepekas
KOLITIB Ha MOTOYHI paxyHKHU B BaHKy, Ha siki HE MOKYTh OyTH NepeKa3aHi KOUITH, 1110 OyJIu
3apaxoBaHi Ha TpaH3uTHUI paxyHOK (1. 5.3 uiei I'masu IIpaBui) Taka CynpoBiziHa BiZJOMICTb
He crnpudmHsi€e 00O0B’s30K baHKy 3apaxoByBaTH KOIITH Ha TIOTOYHI paxyHKH Y4YacHUKIB
3apIUIaTHOTO MPOEKTY.

[Tpo HasiBHICTh MOMMIIOK y CympoBigHIHM BiTOMOCTI 200 3aKPUTTS TOTOYHUX PAaXyHKIB

52



1UIs1 3apaxyBaHHs baHKOM KOImTiB YyacHHKaM 3apIijlaTHOTO IPOEKTY, HEMOXKIUBICTD MIEpeKa3y
Ha [TIOTOYHI paXyHKH KOILTIB, 10 OyJu 3apaxoBaHi Ha TpaH3uTHUI paXyHOK, baHk mOBiToMIIsIE
Knienrta He mi3Hinie HaCTYmHOTro poOouoro aHs 3 JHS oTpuMaHHa CynpoBiIHOT BiIOMOCTI.
5.15. Sxmo HasBHA Ha TpaH3UTHOMY pPaxyHKY CyMa KOIITIB MEHIIA BiJl CYMH, 3a3HAYCHOI Y
CymnpoBinHiil BiIOMOCTI AJis epeKa3y KOIITIB Ha MOTOYHI PaxXyHKH YUYaCHHKIB 3apIUIaTHOTO
IIPOEKTY, TO baHK He NMpOBOAMUTH 3apaxyBaHHS KOIUTIB Ha MOTOYHI PaxXyHKH Y4YaCHUKIB
3apIIaTHOrO IPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOrO NMpoekTy KilleHT Mae MpoBOAMTH
orary banky 3a 006ciayroByBaHHS 3apIuIaTHOTO MPOEKTY HUISXOM MepepaxyBaHHs KOLITIB Ha
Tpan3uTHuil paxyHOK Ui HOAANBIIOTO CHUCAHHA baHKOM 1 mpW LbOMYy, HasiBHa Ha
TpaH3uTHOMY paxyHKy cyma KOIITIB MEHINIA BiJ 3arajJibHOi CyMH PO3MIpy Takoi IUIaTH Ta
pO3Mipy KOIITIB, 3a3Ha4ueHoro y CynpoBiiHIi BIIOMOCTI I 3apaxyBaHHs KOIITIB Ha MTOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHs KOILUTIB Ha
MIOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.

5.16. KiieHT caMOCTiifHO Hece BIIMOBINANBHICTh 3 YCIX MUTaHb, IIOB’S3aHUX 3
onogarkyBaHHsM, Kiienta ta/abo Y4acHUKIB 3apIiaTHOTO MPOEKTY, BIAMIOBITHO 10 YUHHOTO
3aKOHOJABCTBA YKpAaiHU, a TAaKOXK 3a CTPOKHU MpoBeacHHS KilieHTOM Takux BUIUIAT. baHk He
CIIIJKY€ 3a ToTpUMaHHAM KilieHTOM IIUX BUMOT, 32 BUHATKOM BUIIAIKIB KOJIM TaKUil 000B’A30K
MOKJIAZA€ThCs Ha baHK 3aKOHOAaBCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MiACTaBHICTH MepepaxyBaHHs KiieHTOM KOIITIB
VYdacHUKaM 3apIUIaTHOTO TMPOEKTY, 3a BUHATKOM BHIQJKIB, SKIIO Takuidi 00OB’S30K
NoKJIaZieHni Ha baHk 3aKOHOJaBCTBOM.

5.18. bank He Hece BiIMOBINANBHICT 3a TIOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BA3HAYEHOI Y
CynpoBigHiit BiIOMOCTi, B TOMY YHCIIi 11010 CyM JUIS TiepeKa3y KOIITIB Ha MOTOYHI PaXyHKH
VY4dacHUKIB 3apIIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeToro BiAKpUTTS BaHKOM MOTOYHMX paxyHKIB Y4yacCHMKaM 3apIUIaTHOTO
MPOEKTY TOa€ 10 baHKy HACTyMHI JOKYMEHTH:

1. 3asBy PO BIAKPUTTS MOTOYHUX PaXyHKIB HA KOPUCTH (Pi3UUHUX 0Ci0;

2. CnMcoK Ha BIAKPUTTA paxyHKIB Y4aCHUKaM 3apIIaTHOTrO MPOEKTY 10 3asiBU MPO BIIKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh (i3nyHMX ocib (Hagaui y uiik ['masi [Ipasun - Crincok).

5.20. 3asBa mpo BIOKPHUTTS MOTOYHHX PAaXyHKIB Ha KOpHCTh (i3muHmx oci6 Tta Crmcok
nonatotbest banky Kiienrom 3riqno 3 Crangaptaumu hopMamu nokymeHTiB ([Jomatku 5.4 ta
5.5 no IlpaBui) B nuchbMoBiil popmi SIK JOKYMEHTH Ha marnepoBuX Hocigx. bank He mpuiimMae
710 BUKOHAHHS 3asBY MPO BIIKPUTTSA MOTOYHUX PAXyHKIB HAa KOPUCTh (Pi3MuHUX 0ci0 Ta/abo
Crnucok, noaani B KiieHTOM e1eKTpOHHOMY BMIJISIL, Y 3B SI3KY 3 TEXHIYHOIO HEMOXJIUBICTIO
HaJIEXKHO BIIKPUTH paxXyHKH Ta 00ciIyroByBaTH baHkoM 3apIiiaTHU IPOEKT 3a €IeKTPOHHUMHU
3asiBamu Ta CricKamH.

5.21. nsxom yxnaneHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOTO MNpoekTy CTOpoHH
MOTOIWJIH, 110 baHk He 3000B’13aHUI BIIKPHUBATH IMOTOYHI PAXyHKH YYaCHUKAM 3apIlJIATHOTO
NpoeKTy B pa3i nmogaHHs KmieHToM 3asBU MpO BIAKPUTTS MOTOYHUX PaxXyHKIB HAa KOPHUCTh
¢13uuHuX oci6 Ta/abo Crnucky 0e3 noTpumanHs BUMor IIpaBui, a TakoXk B pa3l HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3alIOBHEHHS BIANOBITHUX CTaHIapTHUX (OPM TOKYMEHTIB.

5.22. BigkpHUTTs TOTOYHHMX paxyHKIiB YUYaCHHKaM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Krienra 3pilicHoeThess bankoM mpoTsirom 7 (ceMu) OaHKIBCHKUX THIB 3 JHS OTPUMAaHHS
bankom HanexHO odopmieHHX 3asBH TMPO BIAKPUTTS IOTOYHHX PAaXyHKIB Ha KOPHUCTH
¢i3nyHmx oci6 Ta Crmcky;

5.23. BwumpaartkoBi onepariii 3a paxyHKOM, BiIKpUTAM B BaHKy Y4acHHUKY 3apIutaTHOTO MTPOEKTY
3a iHiniaTuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3/iHCHIOIOTHCS
MiCsl 3BEPHEHHS TAKOTO YYaCHHWKA 3apIJIaTHOTO MPOEKTY a0 baHKy, 3MIMCHEHHS MHOTO
Hanexnoi nepeBipku, 30kpema igeHTH(ikamii Ta Bepudikaiii YdyacHHKa 3apIUIaTHOTO
MPOEKTY, a TAKOXK YKJIAJCHHS TOTOBOPY OAHKIBCHKOTO PaxyHKy MiX HUM Ta baHKoM 3rijiHO 3
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BuMoramu llpaBuin HamaHHS KOMIUIEKCHMX OaHKIBCBKHUX mHociyr ¢izudHuM ocobam y AT
«KPEJIOBAHKY, po3mimenux Ha IHTepHer-cTopinmi banky, BHyTpimHiX npaBui baHky Ta
1HIIKX TOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist mux [IpaBun
HE TOLIUPIOETHCA.

[Ticns yknageHHs Mk baHKOM Ta YYacHUKOM 3apIuiaTHOTO MPOEKTY 3a3HAYECHOTO JIOTOBOPY
0aHKIBCBKOT'O PaxyHKY IMPHUITMHSIOTHCS B3a€MHI JOTOBIpHI mpaBa Ta 000B’s3ku KitieHTa Ta
banky 1mom0 BIZKpHUTTS paxyHKYy Ha KOPUCTh TaKOTO YYacHUKA 3apIUIATHOTO MPOEKTY 32
JIoroBOpoM MOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s3aHb IIOAO BIAMOBiIaIbHOCTI baHKy
ta/abo Kiienra.

5.24. Slkumo paxyHOK VYuacHUKY 3apIUIaTHOTO IPOEKTY BIIKpUBaeThcsl B baHkKy 3a
3BepHeHHAM KirieHTa B Mexkax OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTy, To Ha KiieHTa
MOKJIAaIa€ThCsl OOOB’A30K MOBIJOMUTH TAaKOro Y4YacHHUKA 3apIUIaTHOTO MPOEKTY TPO
oOciyroByBanHs bankom 3aprutatHoro npoexTy, 3sepHeHHs Kiienta 1o banky mpo Bigkputs
paxyHKy Y4YacHHMKY 3apIUIaTHOTO NPOEKTY, HEOOXITHICTh HaJaHHS NaHUX/JOKYMEHTIB MJis
3nificHenHss Hanexxnoi mepeBipku, 30kpema ineHTu¢ikamii Ta Bepudikamii, YdyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKIJIACTH 3 baHKOM 10roBip OaHKIBCHKOTO PaxyHKY.

5.25. Bingkpwuri Ha miacTaBi 3asBU PO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (DI3HUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, AKI HE OyJM MepeBipeHi, 30KpemMa
inenTudikoBani, BepudikoBaHi Ta He yKiIaau 3 baHKOM J0TOBOPY HpO OOCITYrOBYBaHHS ITUX
MOTOYHHUX PAXyHKiB, MOXKYTb 3aKpUBaTUCh baHKOM y BHUMaIKax:

- orpuMaHHs nucta Biag Kiienta mono BiacyTHocTi motpebu y nanux PaxyHkax i3
BKA3aHHSAM NPUYHMHU (3BUIBHEHHS, THMYACOBE MPUITMHEHHSI BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIIO0 YYacCHHWK 3apIUIaTHOTO TPOEKTY HE 3BEpHYBCA 10 baHKy A mpoBeneHHS
MEPEeBIPKU Y TOPSIKY, BCTAaHOBJIICHOMY 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU
nokymentamu banky, mpotsarom 90 (meB’siHocTa) yu Ounbllle KaleHAAPHUX JHIB 3 JIaTH
BIIKpUTTS PaxyHky Ta/abo He ykiaB 3 baHkoM J0roBip mpo o0ciayroByBaHHsI OaHKIBCHKOTO
paxyHKY, BIAKpUTOrO 3a 3BepHeHHAM KitieHTa.

TJIABA 6. HAJAHHS OCJYT 3 BAKOPUCTAHHSIM CUCTEM
JIMCTAHIIIMHOTO OBCJAYTOBYBAHHS

6.1. HATAHHS IMTOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (ryt i mani y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMI€TbCA BUKIIOYHO (i3MYHa ocoOa-miAnpueMens), y TMOPAIKY, MependaueHoMy
IIpaBunamu Ta IlociOGHMKOM, Mae€ MOMJIMBICTH OTpUMATH AocTyn 10 CHCTeMH 3 METOIO
HaJaHHS HOMY MOCIYT JUCTAHLIMHOIO po3paxyHKOBOro odciyroByBaHHs KiieHrta, mociyr 3
pPO3MILIEHHST Ta OOCIYroByBaHHsS OaHKIBCHKMX BKJIAAiB Ha MiAcTaBl EJIeKTpoHHHX
PO3paxyHKOBHX JAOKyMeHTIB KiieHTa, HamiciaHux depe3 Mepexy [HTepHeT, a Takoxx 0OMiHY
1HIII0I0 iH(OpMaIli€lo B eJeKTpOHHIN Gopmi uepe3 oOpani KiieHToM KaHanu 3B’s3Ky, 3 THX, SKI
Bu3HaueH1 [IpaBuiamu.

6.1.2. Hoctyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaerbcsa Kiienrty 3a ymoBu
HasBHOCT1 y Takoro KiieHnrta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
caMocTiifHO1 peectpariii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. IIpencraBuukam Kiienra Ta/abo iHIIMM YIOBHOBaKEHHUM OCO0aM, sIKi JIIFOTh BiJ IMCHI
Kimienra noctyn 1o Cucremu onnaitH-6ankinry «k KPEJIOBAHK)» ne namaerbcs.
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6.1.4. Camopeectpauis  Kimienta sk KopuctyBaua  Cucremu  OHJaH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TbCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIaHH-OaHKIHTY
«KPEJJOBAHKY.

6.1.5. TexHiyHi BHMOrM Uil HaJIeKHOro Joctynmy 10 CHCTeMH OHJIAWH-OAHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkiionyBanHs Bu3HauatoThcs [lociOHnKOM Ta y BKaziBkax baHky
o0 Bukopucranus Cuctemu onnaiH-0ankiHTy «KPEJIOBAHKY.

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaiiH-Oankinry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy II nux [pasu:

6.1.6.1. na poscyn banky, - HanpaBisitoThest bankom KiieHTy Ha agpecy enekTpoHHOI MOIITH
(e-mail) Kirienra, sika Bigoma banky, a6o (skmio KiieHT yKe 3apeecTpoBaHHM y SIKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasTeest 10 Bioma
Kiienra 3aco6amu Cuctemu/Cuctemu onnaiin-6ankinry «KPEJIOBAHK;

6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BYUMHEHHS BIAMOBITHUX Jii, O/THAK, iX YiTKE BUKOHAHHS
KiienToMm € HEOOXiTHOIO YMOBOIO st BuMHeHHs KimieHToM 11, Bu3Hauenux 1n.6.1.7 ['nmaBu 6
Pozminy II mux [pasw;

6.1.6.3. He € odeproro HampaBneHoro Kiienty bankom miomo ykianeHHs OyIb-SKOro
J0roBOpY (MpaBOYMHY), BIINIOBITHO A0 TAKUX BKa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 L{uBinpHOrO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii KiienTa sk KopucryBaua Cuctemu oHIIaiiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIHUBICTh, HUISIXOM 37ilicHeHHs ABTeHTH]iKanii y Cuctemi
onnaitH-6ankiary «KPEJIOBAHK»:

6.1.7.1. mepernspatu mepenik Ta JAeTajdbHy iH(OpMAli0 II0A0 TMOCIYTH/TIOCIYT, sKa
HA/Ia€ThCS/K1 HamaroThes Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI ITUIaTEXi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm bITK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKpuTH Briagu (aeno3utn):

6.1.7.4. xepyBatu mociayramu, siki HagaroThest Kiienty bankowm:

- 3MIHUTH HaliMEHYBaHHsI JUI OCIYTH, 32 SIKUM IOocyra BiioOpaxkaeTbest B Cucremi;

- 3miauTH Jimita 3a BIIK;

- akTUBYBaTn/0s10KyBaTn/po3osokysaru bIIK;

- 3miautu [1IH-xox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIII1 IPOJIOBKEHHS CTPOKY OaHKIBCHKOI'O BKJIaAy (IEHO3UTY).
6.1.7.5. Ilepernanatu ictopii BUKOHaHMX B CHCTeMI omnepariid:

- OIHAHCOBUX;

- CepBiCcHUX;

- ABTOpH3aLIHHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BHUIMCKH/IOBIIKM 3a OKpeMHMH Imociayramu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bka3zaHuii Kopuctysauem e-mail.

6.1.7.7. BuxonyBatu omepanii 3 1abioHaMH omnepamiii: cTBOpeHHs / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [lapoins 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (mepconansaumu qannmu Kopucrysaua).
6.1.7.10.0tpumaru iHpopmauito Bifg banky: nepernsn koHTakTHOI iH(popmanii banky,
Meperyisal KypciB BalllOT, pO3TallyBaHHS BIiAAUICHh  baHky, OaHKOMATiB, TepMiHAIB
caMo00CTyrOBYBaHHSI 3 BUKOPUCTAHHSIM CEpPBiCiB T€0JIOKAIlii;

6.1.7.11.O0MmiHIOBaTHCh TOBIIOMJICHHSIMH 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEPETIIs,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KYMiBIIO/MPOAaK/KOHBEPTAIliI0 BATIOTH.
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6.1.8. Koxna onepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
SKOT € 3MiHA 3QJMIIKY KOINTIB HAa PaxyHKY MATBEP/KYIOTHCS KIHOYEM KBaJli(hiKOBaHOTO
enekTpoHHoro nianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamidikoBanumu EIl Bu3zHavarotscs [TociOHUKOM.

6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3nificHeH1
3a TakuM [loTouHMM paxyHKOM omeparlii, o HajgaeTbesa 3acobamu CructeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha onepamii 3
BukopuctanHsaM BIIK Kiienta, — Bu3HauaeThcss bankom BiAmoBigHO 10 (DYHKIIIOHAIBHUX
MoxxmBocterd Cuctemu onnaitH-6ankinry «KPEJIOBAHKY.

6.1.11. ®akt camopeectpanii Kiienta sk KopucrtyBaua Cucremu OHJIaH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha Hamanas KiieHty
iHopmariii Mo CTaHOBUTh OAHKIBCHKY TAa€EMHHIIO 3acobamu CHUCTEMHU OHJIANWH-OAHKIHTY
«KPEJJOBAHKY.

6.1.12. Ilix yac camopeectparii Ta koxkHOi ABTeHTHU(]iKamii y Cuctemi OHIAWH-OAHKIHTY
«KPEJJOBAHK» Kiient (KopucrtyBau) BimacHMMH [IissMH (KOHKJIIOJEHTHO) JIOJaTKOBO
MIATBEPIKY€E (PakT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
IHIIMMA, BHW3HAYCHMMH baHkoM, ymoBamu KopucTyBaHHS CHCTEMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpocTaBi€HHs BIAMOBIIHOI BIAMITKM y CHEI[iaIbHOMY MOJi Ha
web-cTopiHili 41 y MOOITbHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiiHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaiin-6ankinry « KPEJAOBAHKY (nmpunuauTtu HananHs nmocayr CHCTeMU OHJIAiH-
6ankinry «KPEJIOBAHK») y Bumamkax (3 MOMEHTY OTpuMaHHS baHKOM BiAmoBiIHOI
iHpopmarii):

6.1.13.1.nananns Knientom banky Oyab-gkoi HeJOCTOBIpHOT iH(GOpMaIlii;

6.1.13.2.BTpaT MOOUTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA IKOMY OyB BCTAaHOBIICHHI
MOOUTbHUIN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremu onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.ueBuxonanns Kiieatom BumMor 1iux [IpaBun ta/abo Bka3iBok baHKy;

6.1.13.5.3a Gaxxannsim KiienTa - Ha mijfcTaBi MUChMOBOTO 3BepHeHHs KiieHTa abo, Ko 1e
nepeadavyeHo (PyHKIIOHATPHUMU MOXIUBOCTAMH CucTeMH — BuuMHEHHsM KiieHToM
BinmoBiAHKX N1l y Cuctemi 3 MeTor0 10OPOBIIbHOTO 010KyBaHHS KTi€eHTOM MOXKIIMBOCTI HOTO
MOAAIBIIOTO JoCTyIy 10 CHcTemu;

6.1.13.6.B iHIIMX BUMaKax, nepeadaueHux 3aKOHOIaBCTBOM.

6.1.14.V pa3i BTpatn MOOiITBHOrO TeieoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB
BCTaHOBJIEHUH MOOUIbHUI 3acToCyHOK, KiieHT 3000B’s3aHMII HErailHO 3MIHUTH IapoJib
nocrynny a0 Cucremu onnaiH-0ankinry «KPEJIOBAHK» ta mnoBimomutun bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJITTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMu
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHum a00 HECBO€YacHOi 3MIiHHM MapOII0
noctymy no Cucremu onnaiiH-0ankinTy «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigOMIICHHS
(HecBoeyacHOro moBinomieHHd) baHky (a y pasi HasgBHOCTI BIAMOBIAHOT MOMJIMBOCTI —
He3niicHeHHs: KimieHToM camocTiiiHoro GiokyBaHHS AocTyny 10 CucTeMH OHJIalH-0aHKIHTY
«KPEJIOBAHKY»), y 3a3HaueHux y upomy myHKTi IIpaBun Bumankax, bank He Hece
BIJIMOBITANILHOCTI 32 OyIb-K1 30UTKH, 3aBaaH1 KitieHTy TpetiMu ocodbamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI caMOCTiifHOro po3apykyBaHHs 3 Cucremu
onnaiiH-0ankiHTy «KPEJIOBAHK» Ha mamepoBHX HOCISIX PO3paxXyHKOBHX, IJIaTiXHUX ab0
IHIIUX JOKyMeHTiB (BUmMcok, miaTiXHUX JOpy4YeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSIM
€JIEKTPOHHUX KOMNiM mianucy mnocafoBoi ocobu banky, mrammy/mrammiB banky, Taki
PO3JIpYKOBaHi JOKYMEHTH MOKYTh BUKOPUCTOBYBaTUCS KilieHTOM JHIIIe 171 HOTo BHYTPIIIHIX
noTped 1 He MOXYTh OyTH BUKOpHCTaH1 KilieHTOM y BITHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI
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MiATBEP/KEHHS 31iHCHEHHs OaHKIBChKMX omepatiif. I'padiune BiATBOpEHHS €IEKTPOHHUX
KOITH MAnucy mocaaoBoi ocoou banky, mramiy/mramiiiB banky Ha 3a3Ha4eHUX TOKYMEHTax
€ BUKIIOYHO JIOJATKOBOIO 1MEHTU(IKAIIMHOI O03Hakow banky (Hamami - JOJATKOBI
inenTudikamiini gani). baHk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBanux 3 Cucremu omnaiiH-OaHkiHTy «KPEJIOBAHK» nokymeHTiB, siKi MiCTSATh
JIOJIaTKOBI i7IeHTU(IKAIIHI JaH1 y BITHOCHHAX 3 TPETIMU 0COOaMH.

6.1.16. ITpu poGori 3 Cucremoro KitieHT Mae 1OTpUMYBaTUCh 3aX0A1B iH(OpMaIiifHOT Oe3MeKH,
K1 3a3Ha4eHi B myHKTI 6.4. ['maBu 6 Po3niny Il mux [IpaBwi;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOIMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankom o0 Bukopuctanus Cucremu (iIFOBS).

6.1.18. V Bcix nuraHHiX, 0 He BperynboBaHi 1muMm 1. 6.1. I'maBu 6 Pozminmy II IlpaBum,
CropoHn kepyrwTbes iHmuUMEH ymoBamu I[IpaBui, IlociOHMKOM, 3aKOHOIABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHS NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kuienr, y nopsaky, nepenbauenomy [IpaBuinamu, Ma€ MOXKIUBICTh OTPUMATH TOCTYI
10 CuctemMu 3 METOI0 Ha/IaHHS HOMY TOCITYT JUCTAHIIHHOTO PO3PaxyHKOBOTO 00CITyTrOByBaHHS
Krienta, mociyr 3 po3MmilieHHs Ta OOCITyroByBaHHsS OaHKIBCHKMX BKJIAJiB Ha IiJICTaBl
EnextpoHHHX po3paxyHKOBUX TOKyMeHTiB KirieHTa, HamicmaHux depe3 Mepexy IHTepHer, a
TakoX OOMiHY 1HIIOK iH(OpMaIli€r0 B eIeKTpoHHIH (hopmi depe3 oOpani Kimientom kanamu
3B’SI3KY, 3 THX, Kl Bu3Ha4yeHi [IpaBunamu.

6.2.1.2. Joctyn no CucrtemMu HamaeThcs 3a 3asBoro/3asiBamu Kumienra 3rigHo CTaHmapTHHX
dbopm noxymenTtiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun). Haganua Kiienty moctymy mo
Cuctemu 3aiiicHIOETBCS IUIAXOM aocTyny A0 Cucremu BusHaueHux Kiientom KopuctyBauis.
6.2.1.3. Tlociyrn HAWCTaHIIKHOTO PO3PaxXyHKOBOTO OOCITYrOBYBaHHS 3 BHUKOPHCTAaHHIM
Cuctemu monsraroTb B 3abe3neyeHHI MOXJIMBOCTI mepecunaHHs Kiientom B bank yepes
Mepexy IHTepHer EneKTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 YnockoHaieHum EIl s
3nificHenHss bankom 3rigHo 3 IlpaBunmamm Ta  JloroBopoM OaHKIBCBKOIO —paxyHKY
PO3paxyHKOBHX omeparliil mo PaxyHkax (qucTaHIiiHUN, BIAAIEHUHN 1OCTYI).

6.2.1.4. Jlii B Cucrtewmi 3aiiicHioeTbesa Kiientom (KopuctyBauamu) npu ymoBi ABTOpHU3alii B
Cucremi aiit Kopucrysaua.

6.2.1.5. Jlonatkosi nocayru (dikcoanoi IP-anpecu, iFOBS.Cards, eSalary, in1i) HagaroTbes
nuiie B pa3i Bubopy ix Kiienrom y BianoBinHii 3as8i 3riiHo CTaHaapTHUX (GOpM JOKYMEHTIB
(domatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. no [Tpaswun).

6.2.1.6. Bigmanenuii moctyn KopucryBauam Kitienta mo PaxyHkiB, HamaeTbcs Ha MifcTaBi
naHuX Ta Ha oOpanux KiieHTOM yMoBax, 1110 3a3Ha4eHi y BiAMOBIiIHIN 3asBi/3asBax KiieHnrta
srigHo 3 CranpaptHuMu popmamu aokyMeHTIB ([omatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no
ITpaBui). Bubip cmocody Apropuzauii B Cucremi — OpHodakTOpHa aBTOpH3Allisl UM
JIBodaxTopHa aBTopu3alis, cnocoOy JBodaxTopHoi aBTopu3arii (IFOBS.SMSConfirmation
ab6o iIFOBS.OTPConfirmation) 3aiiicHioeTbes 3a BuOopoM KitieHTa B 3asBi/3asBax 3TiTHO 3
Crangaptaumu ¢popmamu nokymeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBuin).

6.2.1.7. Ilpu Bubopi Kiientom iFOBS.OTPConfirmation bank nanmae KopucrtyBauyam,
3a3HaueHuM Yy BianoBiaHiM 3as1B1 Kimienrta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP Tokenun
npoTsirom 5 (’atu) pobounx IHIB 3 AHA NpUHHATTS bankom 3a3HaveHoi 3asBu Kiienra 3a
yMoBH crutatu banky BuHaroponu, nepeadadenoi Tapucdamu, 3a akraMu npuiiomy-nepeaadi.
Knient 3a0e3neuye npubyrrs KopuctyBauiB y BiINOBIIHUM CTPYKTypHUIl miapo3nin baHky
st orpumants OTII TokeHis.
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6.2.1.8. ko inme He 00yMoBiieHo B 3asiBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasuin),
to Kiienty Hagaerbcs goctyn depe3 Cucremy o BCix PaxyHKiB, sKi BIIKpHUTiI Ta OyayTh
BIIKPHUTI B MalOyTHHOMY, B TOMY 4HCIi A0 PaxyHKiB HOro BiIOKPEeMJICHHX CTPYKTYPHHUX
1 IPO3ILTIB.

6.2.1.9. JIna nocrymy g0 CucteMu BHKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEPEXki 3arajbHOTO
noctyny [HTepHeT, SKIIO 1HII KaHaM 3B’S3Ky He 00yMoBieHi CTOpoHamMu; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37ifiCHIOETBCS 4Yepe3 Mepexi OoIreparopiB
MOOUITBHOTO 3B’S3KY.

6.2.1.10. [Tporsrom 10 (mecsiti) podbounx aHIB Bix natu nonanHs Kiieatom banky BiqnoBiaHOT
3asBU/3a5B 3riH0 3 CTanaapTHUMH (OpMaMu TOKYMEHTIB Ta, 3a MOTPEOH, IHIITMX JOKYMEHTIB,
Knienty (BiamoBigaum KopuctyBauam) HaaloThCs MEpBUHHI cepTU(]IKaTH Y IOCKOHAIEHOTO
EIT (mamamni — I1epBuHHI cepTrdikaTi) Ta mapoJii 10 HUX, a Takok JIorinu Ta mapodii 11 poOooTH
13 Cucremoro.

6.2.1.11. [lepenaya imeni KopucryBaua (Jlorina) Ta mapomniB BigOyBaeThCS MNUISIXOM
HajcuiIaHHs SMS-1oBiIoOMIICHs Ha BKa3aHMid B 3asBi/3asBax Kiienra (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep moOiIBHOTO Tenedony KopucryBaua, a [lepBunHuX
ceprudikaTiB — e-mail moBiqomieHHsM Ha Bka3aHy Kirientowm B 3asBi/3asBax (JomaTku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconansHy ckpunbky KopucryBaua.

6.2.1.12. Kimient Bmpasi iHcramoBath WIN32 Ha PobGode Miciie Ta BHUKOPHCTOBYBAaTH
NPUMIPHUKH 1BOTO MoAyis CucTtemMu BIANOBIAHO 10 AokyMmeHTauii go Cucremu micis
orpuMaHHs BianoBiaHux [lepBuHHMX cepTh(dikaTiB Ta MapoiiB A0 HHUX, a TakoX JIOriHiB Ta
napoJiiB g podotu i3 Cucremoro abo mpaitoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGowomy wicui. BcranoBmennss Ha PobGoue micue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTtopinku banky (3a momomororo WEB
Bepcii).

6.2.1.13. OcoGucti pobodi KIItOYl MalOTh BU3HAUYEHHUH CTPOK (T€pMiH) Jii, MiCIs SIKOTO BOHU
noBuHH1 O0yTu IleperenepoBani KopuctyBauem. Cucrema KOHTPOJIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii OcoOuctux pobounx KirodiB, iH(opmyroun KopuctyBada mnpotsrom 14
(4oTHpHAALATH) OCTAHHIX JIHIB 10 JHS Tu1aHoBoi [leperenepanii.

V pa3i HeBukoHaHHs [leperenepanii KopucryBauem OcoOUCTUX pOOOUMX KITFOUIB MPOTITOM
BUIE3raIaHOTO  CTPOKY (TepMiHy), YpockoHaneHi EIl OyayTe mnpoTepMiHOBaHUMH 1
HENPUAATHUMHU JUIl BUKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOpCHKi IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOK JTOKyMEHTAIii 10 Hel
Haslexxath baHKy Ha miznctaBi J0roBopy 3 po3poOHMKOM CHCTeMH Ta 3axXUIleHI YWHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucrtyBauam) nepenaerbes Julie THMYacoBe IPpaBo Ha
BUKOpUcTaHHA CHCTEMH BUKIIIOYHO B LIJIAX, 110 3a3Ha4yeHi B 1ux [IpaBuiax.

6.2.1.15. ¥V pa3i npunuHeHHsS MPaBOBIIHOCHHU MO0 BUKOpHCTaHHS CHcTeMH 3 Oyab-sSKUX
npuunH Kiient (Kopucryaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nipomy, Kitienrt
3000B’s13aHMM 3HUIKTH BCl Y nockoHaneHi EIN, maponi 1o Hux Ta Bci iHcTanboBaHi KitieHToM
Ha cBOeMy oOnaaHaHHI ckiaanoBi Cucremu. HeBUKOHaHHA IIMX YMOB € IOPYIIEHHSM
aBTOPCHKHX TpaB baHKy 3 yciMa HaciiIKaMu, mepen0adyeHMMH YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

6.2.1.16. CTOopoHH BH3HAIOTB, 1110 K €MHA IKaJa Yacy npu poooTi 3 CUCTEMOIO € KHiBChKHI
yac. KOHTpONBbHUM € Yac CUCTEMHUX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHHMU JOKYMEHT, YJIOCKOHAJEHWH EJEKTPOHHUN
HIAIUC TA 3ACOBU OTPUMAHHS OTHOPA3OBHUX KO/IIB B
CUCTEMI

6.2.2.1. KnienT Moxxe ckepoByBaTH y (opmi EJIEKTpOHHHX OKYMEHTIB JHIIE Ti BUAX
JIOKYMEHTIB, K1 JO3BOJICHO ITPOTrPaMHO-TeXHIYHUMU 3aco0amu CucTemMH.
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6.2.2.2. EneKTpOHHUMH TIOKYMEHTaMH, sIKi CTBOPIOIOTH U1 CTOpiH MpaBoBi Hacmiaku, € EPJ]
a6o iHmi EJI, sxi okpemo oOymomieHi CTopoHamMu, Ta Ha MiJACTaBl SKUX 31HCHIOIOTHCS
6ankiBcbki onepauii. [nmi EJI, siki Xxo4 i cTBopeHi Ta/abo nepenani i3 BUKopuctanusam Cucremu
13 goTpuMaHHSIM BuMoOTr 1ux [IpaBwii, He cTBOPIOIOTH 11 baHky Oyab-sIKMX HACTIIKIB 1 HE
BBaXArOThCs ENEKTpOHHUMH JOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI TOKYMEHTH ITOBHHHI BIAMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCi peKBI3UTH, TniepeadavyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu abo
BCTaHOBJIEHUMH baHKOM mpaBuiaMu i Takux GpopM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alOBHEHI BIAMOBIIHO IO BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu, npaBui banky ta nokymenTaritii Cucremus;

- Oyrtu nepenaHi/npuiiHari 10/Bix banky 3acobamu CucteMu.

6.2.2.4. Ctoponu Bu3HaIOTh, o EJI, AKi 3acBiqYeH] NUISIXOM HAKJIAJCHHS yIOCKOHAJIECHOTO
EIT Ta, 3a HeoOximHicTIO, OmHOpazoBuM kogom (OTP), a TakoX BIAMOBIZAIOTH BUMOTAM,
BHU3HAYEHHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiamu, MaroTh IOPUJIMYHY CUITY JOKYMEHTY Ha
ManepoBOMY HOCIT Ta € MiICTaBOO JJIsi BYNHCHHS BaHKOM BIIIMOBITHUX JIiHA.

6.2.2.5. JlokyMeHTH B eNneKTpoHHiH (opmi, siki odopMIIEeHI 3 MOPYIIEHHSM BCTAHOBJICHUX
Bbankom mpaBui1, BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu, BUMOT, niepeadauenux [IpaBunamu
Ta I0KyMeHTaui€eto 10 CucreMu, 10 BUKOHaHHA HE MPUIMaIOThCS.

6.2.2.6. [nst 3pgiicHeHHs omepamiid 3 BukopuctaHHsM Cucremu mo Paxynky Kiienra
[TignucyBaui BUAKOPUCTOBYIOTH JiBa TUIIN yAocKoHaieHux EIT:

- ynockoHaneHui EIl tuny «Ax;

- ynockoHanenuit EIl tumy «b».

Tun ynockonanenoro EIl, skuii BuKOopucTOBY€e BiamoBigauid IliamucyBay, BU3HAYa€ThCS Y
3asBi/3asBax Kiienra (omatok Ne 6.1 mo ITpaBu).

EJl, sxi Kmienr maacunae B bank 3a pomomororo CucTemu, MOBHHHI OyTH MmianucaHi
VYnockonanenum EIT 060x Tumis.

6.2.2.7. Kpim IlinnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE JJIs
nepernsay craHy PaxynkiB Ta migroroku mnpoektiB EJ[.  Jloctym Takum ocobOam
(KopuctyBauam) HamaeTbess 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo B Hamanomy Kiientom no banky akryamsHOoMy Ilepenixy PosmopsimHukis
Paxynkom Bkazanuil snmie oguH PosmopsaHuk PaxyHKoM To Takiif 0co0i HajaeThecsl MpaBo
BUKopucTaHHs Y jockonanenoro EIl tuny “A” ta ¥V nockonanenoro EIl tuny “b” ogHouacHo.
B ananmoriuHoMy TOpPSIKY BHUKOpPUCTOBYE€Tbca Y nockoHanenuit EIl tumy “A” Ta
VY nockonanenuii EIl Tuny “bB” y Bunaaky, sKiio ajs uijiei 3aiiicHeH s onepaiiiii 3a Paxynkom
Knienra, mo € ¢i3n4yHor0 0COO0IO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikar bank naacunae KopucryBauesi Ha Bkazany KiieHTOM B 3as1Bi
Kuienra (JJomatok Ne 6.1. a6o 6.3. no Ilpasun) nepconanby e-mail ckpurbpky Kopucrysaua,
a maposib 70 HbOTrO - Ha BkazaHuil Kiientom HOMep MoOuibHOro Tenedony Kopucrysaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacuinanHg Kopucrysauesi. [lapons 10
IlepBunHOTO cepTHdikaTy BBoAUThCA KopuctyBaueM caMocTiiiHO. 3 11boro MoMeHTy CTOpOHH
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
VY nockonanenuM EIl Ta TokyMeHTIB Ha arnepoBOMY HOCI1, 3aCBITYEHUX HAIEKHUM YHHOM.
6.2.2.10. KimienT 3000B'si3anuii 3a0e3neunTtH cBoeyacHe (mpotsirom 30 (TpUALATH) IHIB)
IleperenepyBanns KopucryBauamu IlepBunnux ceprudikaris Ha Kimtoui Y nockonanenoro EIT
Ta X HaJcuiIaHHs 3a nonomororo Crucremu B bank 1y1s apTopu3arii (ceptudikartii). Kpim toro,
Knient noBuHeH 3a0e3neunT caMocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-1B) «IH(popMmartis
PO BIAKPHUTI KIIOYl KopucTyBada (3amuT)» (xem-(yHkiris Kimroua Ynmockonanmenuin  EIT
KiienTa), 3acBimuenns ioro (ix) mianucom IlianucyBava, Hamginenoro Y mockonaneHoro EIT
Tty “A” y BianoBiaHii 3asiBi Kiienta Ha HaganHs qoctymny 10 CucTeMu, Ta HaJaaTH el 3BIT
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y bank. IleperenepoBani ceprudikaru Y nockonaneHoro EIl HaOyBaiOTh YUHHOCTI 3 MOMEHTY
ceprudikariii ix bankom.

6.2.2.11. llopsinok ~ BUKOpUCTaHHA HociiB  iHpopmamii Ta  YmgockonaieHoro  EII
perinaMeHTyeTbcs JoKyMeHTauiero a0 Cucrtemu Ta € 000B’s3koBuUM Uit KiienTta 1
KopuctyBauis.

6.2.2.12. KimieHT Hece BIINMOBINAIBHICTh 3a BCl omepaiii, 3zailicHeHi B Cucrtemi 13
BUKOPUCTaHHAM YMHHOTO Y tockoHaneHoro EIN. Y pasi BTpatu um migo3pu mpo te, Mo HOCIH
iHdopmartii 3 Yaockonanenum EIT Ta/abo OTP Token Tta/abo HOMep MOOiLIBLHOTO Tenedony,
Ha KU BIAMOBIAHO 10 ymoB IIpaBun Hancunaerbcs OQHOPAa30BUN KO, MIT MOTPAIIUTH J0
CTOpOHHIX 0ci0, KimeHT 3000B’s13aHNN YHEMOKIMBUTH TIPOBEICHHS OTIEpalliii 32 JOTIOMOTO0
Cuctemu 1 HeraitHo moBimoMuTH KoHTakT-ieHTp i3 BUKOpucTaHHAM KirodoBoro cioBa Ta
OJTHOYACHO NMHUCBMOBO NOBITOMUTH baHK (3’sBUBIIUCH Yy BijauUIeHHA baHKy 3 JOKyMeHTamu,
HEOOXiTHUMHU A7 iieHTH]iKaiii ocobu). 3 MOMEHTY OTpUMAaHHA NOBiTOMJIeHHs, baHk Onokye
po6oty Kiienra B Cucremi.

Hus BimHOBJICHHS poboTH y Cucremi YIOBHOBaXCHOMY MpeAcTaBHUKY KirieHTa
HeoOxiaHo 3aTenedonyBatu B Konrakr-ientp banky Ta, y BUNaaKy ychinrHoi aBTeHTH(IKaIlii,
po30iokyBatn CucreMy Ta OTpUMartd ABapifHMN Mapoib IS MPOXOKEHHS MPOIETypH
aBapiiiHOTO BigHOBIJICHHs KitouiB. KimieHT (YmoBHOBakeHMI npencTaBHUK KiieHTa) mUCHEMO
noBinomiisie bank (3’sBUBIIMCH y BianiieHHs baHKy 3 JOKyMEHTaMu, HEOOXITHUMH IS
igentudikamii ocobu) mpo HeoOxiaHicTh oTpumanHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOLTBHOTO HoMepa Ttenepony KopucryBaua, Ha skwii, BigmoBigHo g0 IlpaBun
HajacuiIaTuMyThest OnHOpa3oBi Koau Ta\abo maposi. IIpu 1bOMy, BiJHOBJICHHS MOKJIHBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThes miciis mogannas KiieHtom banky HOBHUX 3asB 111010
nigkmoyeHHs 10 CucteMu 3riiHO 3 BcTaHOBIEHUMHU CTaHAapTHUMHU (opMaMH JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. o IIpaBun).
6.2.2.13. Yaockonanenuit EIl BTpadae cuiy y HaCTYyIHUX BUIAJIKaX:

- SKIIO BCTYyTIA€ B Jit0 HOBUM Y nockonanenuit EIl,

- skmo KiieHT nmucemoBo moBinomisie bank mpo mpunuHEHHs npaBoBigHOcHH KiieHTa i1
banky momno Bukopuctanas CucTeMH;

- Y BUNAJKY 3aKIHYEHHs CTPOKY (Te€pMiHy) Horo Aii;

- Y BUNAJIKY, 3a3HaU€HOMY B 1I. I1. 6.2.2.12. rnaBu 6 po3niny Il [Ipasu.

6.2.2.14. BignoBinanbHICTh 32  JOCTOBIpHICTH odopmieHHs EJ[ Ta  HakiagaHHS
VY nockonanenoro EIl ninkoBurto noknaneno Ha Kiienra. ¥V pasi Businenss gpikrusHocti EJ 3
HaknageHuM Y pockoHanenuM EIL, 36utkwu, 3anmonisni Knienty, banky a6o TpetiMm ocobam B
pe3yabTaTi 3A1iicHeHo1 onepaitii 3a TakuM E /I, miisararoTs BIAMIKOIYBaHHIO 32 PaXyHOK 0COOH,
3 BUHHU sIKO1 0y710 CpOPMOBAHO TaKHH JOKYMEHT.

6.2.2.15. 'V pa3i 3minu [lignucysauis, KiieHT 3000B’13aHN HETaliHO BUUIYYUTH B TaKUX 0C10
VYnockonanenuit EIT ta nosimomutu npo ne bank He mi3Hille, HIX Yy JI€Hb HACTaHHS TaKUX
3MiH IIITX0oM 0opMIIeHHS 3asiBU 3riaHO 3 CtanmapTHO GopMoro gokyMmeHTIB ([Jomatok Ne
6.6. no [IpaBmiT) Ta HOBUX BIAMOBIIHUX 3asB Ha miakmoueHHs Kmienra no Cucremu (Hogatku
Ne 6.1., 6.2., 6.3. no IIpaBwn).

6.2.2.16. Ilepenaua OTP Ttokena KopuctyBauy BinOyBaeThCsl 3TiIHO 3 aKTOM IpHUiloMy-
nepenadi Ta 3/iicHeHHs1 baHKy oriaT B po3Mipi Ta NOPSAAKY, BU3HaUeHUX Tapudamu.
6.2.2.17. Ilicns nepenaui OTP tokena Kiienty bank He Hece BiAmoBigalbHOCTI 3a HoOro
TEXHIYHUHN CTaH Ta (PYHKIIOHYBAaHHS, @ TAKOXK HE OOMIHIOE oro Ta/abo He npuiimMae Haza.
6.2.2.18.®akrom yknanenns Jlorosopy nocayr KiieHt miarBepmxye, mo Ilianucysay, skuii
ctBoproe EJI, numM camMmuM 3acBiguye, 1110 03HaoMHBCS 3 yciMm TekctoM EJI, moBHICTIO 3p03yMiB
fioro 3Mict, He Mae 3amnepedeHb A0 Tekcty EJl (abo #oro 3amepeueHHs! BHECEH] SIK OKpeMHI
PEKBI3UT JOKYMEHTa) 1 CBIJIOMO 3acTOCOBYBaB CBI YmockonaneHud EIl y koHTekcTi,
nepenbauenomy EJI (miamnucas, 3aTBepANB, OTOJMB, 3aBi3yBaB, 3aCBIIYMB, 03HAHOMUBCH).
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6.2.3. MMOPAJOK 3AIMCHEHHS OBCJIYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiiCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BH3HayarOThcd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmin) Ta ymoBamu IIpasut.

6.2.3.2. IlpaBa Kiienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliil 3a 10CTymnoM A0 PaxyHKiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[lepermsam» (B Tomy ymci yepe3 SMS-TIOBIIOMIICHHS );

- «IInmarexin;

- «[ImaTexi B mo3aonepariiHuii 4acy;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadhTOmMY;

- «UepBoHE canpion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa IMIATEXKIB B MO3a0NIEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MalOYTHIO JaTy».

6.2.3.3. OOcsr npaB KiieHTa CKIIagaeThCsl 3 HACTYITHUX TOBHOBA)KEHb!

- IpaBO PO3IOPAIKEHHs KomTaMu Ha PaxyHky nuisixom nonanis banky EP/;

- TIPaBo iHINIOBAaTH omneparii nusxoM noganHsa banky EPJ[ B Mexax KpeaIuTHOTO JIMITY 1O
Paxynky Kinienra nonaa 3anumok komri Ha Paxynky Kiienra;

- mpaBo gopmyBatu Ta Hajacwiatd banky EPJ] Ha cymy, 110 mepeBHIy€e MOTOYHUN 3aJTUIIOK
komTiB Ha Paxynky KiieHTa Ta 3anuiok KpeauTHOro JiMiTy mo gaHomy Paxynky Kiienra.
Taxi EPJ] Bukonyrotbcs bankom mpu HagxomkeHHi komtiB Ha Paxynok Kiienta B 0o0cs3i,
JIOCTaTHbOMY JUUIs BAKOHAaHHS Takux EPJI;

- mpaBo popmyBatu EPJ] 3 gaToro iioro BUKOHaHHS B MaiiOyTHEOMY;

- mpaBo GopmyBaTH Ta Hajcunatu banky EPJl B mo3zaonepauiiinuii yac. EPJI, sxi Hagiinum
micias 3akiHyeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHMH OaHKIBCHKUI
JIeHb (K0 B JOKYMEHTI He BKa3aHO Mi3HIIIOI 1aT BUKOHAHHS ). bank Moxe BukonyBatu EP/],
SIK1 HaAIMIIM micos 3akiHdeHHs OnepaiiifHoro yacy, B I€Hb iX HaJXOJKEHHS B1ANOBITHO JI0
BCTaHOBJIEHUX y baHky npaBuu 1 3 oriaroro 3rigHo 3 Tapudamu;

- npaBo (popmyBartu Ta Hajacuiatu banky iHm EJT;

- npaBo Biaknukatu EPJI 3a pe3ynabTatamu nposeneHoi npouenypu TenedoHHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BuxopucranHi WEB Bepcii (on-line kanan noctyny no Cucremun) EJl moxe
HaOyBartu HactynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu E/JJ;

- «Bupganenuit» — Buganenuit EJI;

- «He mae mignucy» — He Ma€ ycix HEOOXiTHUX ITiIMHUCIB;

- «[IpuitHaTnit» — npuiinaTnii bankoMm 10 BukoHanHsa E/I;

- «B 00po01ui» — Cucrema onpansoBye EJI;

- «Bigknagennity — EJl Binmkmameno bankom (Hampukiang B TOMY pasi, SKIIO HEOOXiTHO
NepeBipUTH TMeBHI pekBi3uTH abo skmo EJ[ He Moxe Oyrtu oOpoGiieHuil mporsarom
Onepauiiinoro ass, ado monao EJI mpoBomuthest mponenypa TenedonHoi Bepudikarii
IJIATEXKIB TOIIO);

- «[Torpedye OTP-nmiaTBepmxenns» — EJ] norpeOye minrBepmxeHHss OAHOPa30BUM KOJOM;

- «Binxunennit» — EJl He BukoHaHuil baHKOM 3 MEBHHMX NPUYMH (HENPAaBUIIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pe3ynbraTamu TpoBeneHoi mpomenypu TemedoHHOT
Bepuikamii miarexis miareepmkeHo ¢pakt HCK Tomio);

- «IIpoBenenuit» — BukoHanui bankom npuiinstuii EJI;
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[Tpu Buxopucranni WIN32, EJI, B 3ajie:kHOCTI BiJf TOTO, UM BiH BianpasieHuii B bank, un
e Hi, Moxke HaOyBaTH HacTymHi Ctatycu EJI:
a) Crarycw, sxux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — crBopeHuit kopuctyBauem CucteMu Ta e He BianpasieHuit B bank EJI;
- «[oToBWMIi 10 BiANpaBieHHs» — BBeneHUH EJI, sikuii Mae HEOOXiHI MiAMUCH Y BiITOBIAHOCTI
0 HamamTtyBaHb Ha PoOouomy wicii Ta Oyae BiampaBieHuid B baHk mnpu HacTymHIA
CUHXpPOHI3aIIIT;
- «Binkmanenunit» — BBenenun EJI, sikuii He Oyxae BimmpasieHuit no banky 6e3 3MiHM HOro
Crarycy EJI;
- «3MiHEHO BiampaBieHui» — y Bianpasienuid EJ[ Oyno BHeECeHO 3MiHH, TOTPeOy€E MOBTOPHOTO
BiJllIpaBicHHS B baHK;
- «[lo3HaveHnit Ha BUOANCHHS» — B baHk Oy/e BianpasieHuid 3anuT Ha BuganeHHs. Sxmo EJ]
B baHKy 111e HEe MPHUIHAB CTaH, Y IKOMY HOTO HE MOYKHA 3MIHIOBATH, TOJli BiH Oyl BUIAJICHUI.
B inmomy Bumnaaky, micis cuHxponizauii ctan EJl BigHOBUTBCA 1 JOKyMEHT He Oyne
BUIAJICHHI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky i EJ[ He moxxe OyTH Bianpasienuii B bank.
0) Craryc E]l, sxux naOyBae EJ] mics iioro BifanpaBku B bank:
- «He Bci mianucm» — cTBOpeHUi 1 BiAnpaBieHuil B baHk TOKyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
MIAIMKCH 11 fioro BukoHauHs bankoM. Lle MOKIIMBO, SKIIO KIIbKICTh MiAINCIB, HEOOX1THA IS
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MINMKCIB, HEOOXiMHMX Jutst mpoBeaeHHs EJI, abo
npu BHeceHHi 3MiH B EJ] He Oynn mpocTaBieHi BCi IMiIMTUCH;
- «O06pobseThest baHKOMY - BianpasieHuid B bank EJl, ane me He mpuHIIo miaTBEepHKCHHS
PO HOro TOCTaBKY; HEIOCTYITHUHN ISl pelaryBaHHS,
- «BBegenuit» — TOKyMeHT, BianpasieHuii B bank i sskuii Mae Bci He0OXiAH1 U1 1OT0 pO3TIISI LY
MMAINACH;
- «Ilomunka npu npuitaarti bankom» — EJl OyB 30epexenunit B Cucremi, ane mnpu Horo
MPUHHSITTI BUHUKJIA TIOMUJIK;
- «Binnpasnenuii» — BignpasieHuil B bank i npuitasatuii 1o o0po6ku. Takuii EJl HenoctynHuit
IUISL peJlaryBaHHs, ajie TOCTYITHUAHN JIJIsl BUJIAJICHHS;
- «[IpuitHATHI — NPUUHATUNA BaHKOM 10 BUKOHAHHS BBEJAEHUN TIOKYMEHT;
- «Bigknanenuit» — NpUMHATHMN, ale 3 NeBHUX NIPUYMH HEe BUKOHaHWM baHkoM (Hampukiaza B
TOMY pas3i, SKIIO HEOOXIJHO MepeBIpUTH MeBHI pekBi3uTu abo skuio EJl He moxe Oytu
o0pobnenuii mpotsirom Omeparniiitnoro aHsi, abo mono EJI mpoBoautbes mporeaypa
TenedonHnoi Bepudikamii miarexis TOIO;
- «IIpoBenenuii» — BUKOHaHW baHKOM MPUIHATHI JOKYMEHT;
- «Bigxunenui» — MOKyMEHT HE BUKOHaHMK baHKOM 3 TMEBHUX NPUYMH (HEMpPaBUIBHI
PEKBI3UTH, HEAOCTAaTHHO KOIITIB, 3a pe3yJibTaTaMH IpoBeneHoi mnpouenypu TenedoHHOT
Bepupikamii marexis nigreepakeHo ¢pakt HCK Tormo).
6.2.3.5. Ilpwm ininitoBanHi Ta 3aiicHeHHi KirienToMm nepekasy (turatexy) baHk BUKOHY€E TUTBKH
i EJl Kiienra, axi nabymu B Cucremi craryc «llpuitHsatuit». KiieHT 3000B’s13aHUIMA
koHtpomoBatu Craryc EJl B Cuctemi Ta BUMHATH HEOOXIAHI 3THO 3 JOKYMEHTAIIIEIO [0
Cuctemu aii nna 3minu Crarycy EJ] 3 morouHoro Ha Gaxanuii. Jlo HaOytts EJl Kiienra
cratycy «lIpuitHsaTuit» bank He 3000B’s13aHMIT 1OTO BUKOHYBATH.
6.2.3.6. Y Bumazky, skuio KiieHT y BCTAaHOBIEHOMY 3aKOHOJJABCTBOM Y KpaiHU MOPSAKY HaJae
MpaBo po3nopsiayoro mianucy 3a PaxyHkom (B ToMmy uuciai PaxyHKOM CTpyKTypHOTO
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 31iHCHEHHS
oreparliii 3 SKUMU BUKOpHUCTOBYeTbca Cucrema, To KopuctyBauamu 3 mpaBoM 31HCHEHHS
po3nopsipkeHHs TakuM PaxyHkom 3a gomomororo Cuctemu, KiieHT MoXe BH3HAUYUTH 0OCi0
JWIIE 3 YHCIa PO3MOPSTHUKIB Takoro PaxyHky nurixom odopmienHs KiieHtom 3asBu 3a
Crangaptaoro hopmoro nokymeHTiB ([lomatok Ne6.3. mo Ilpaswi). bank BIpaBi BiIMOBUTH y
BHKOHAHHI 3a3HAYCHOT 3asBU 0€3 MOSCHEHHSI IPUYHH.
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6.2.3.7. Knienty HamaeThcs mpaBo BUKOpucTaHHs mociyrd @ikcoBana [P-agpeca numsixom
oOpaHHs I1l€i TOCIYI'HW TIPU 3allOBHEHHI BiANMOBIMHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IpaBun).

6.2.3.8. Kiient camocriiiHo obupae crocid6 Atopuzamii B Cucremi — OpHodakTopHy
aBTOpH3amito 4 J[BodakTopHy aBTOpH3allii0, Ta CaMOCTIHHO Hece PHU3HMKH, ITOB’sI3aHi 3
obpanuM cnocobom Aptopu3zariii B Cucremi. KiieHTy HamaeTbcsi mpaBo BHOOpPY CHOCOOY
JIBohakTopHOi aBTOpM3allii, sika nojisrae y Bukopuctanti nocayr iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation mns orpumanns OIHOpPa30BHX KOIIB MIATBEP/KCHHS i 3
METOI0 JOJAaTKOBOTO YHUKHEHHS pU3MKIB Tpu BukopuctanHi Cucremu. Joctynm 10
BHKOPHUCTAHHS IIUX MOCTYT MOXke OyTH HagaHo KimeHty Ha mijgcraBi ix oOpanHs KiienTom npu
3anmoBHeHHI 3asB 3a CrangaptHuMmH ¢opmamu AokymeHtiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[TpaBun).

6.2.3.9. 3a nasBHOCTI B KilieHTa MOKJIMBOCTI CaMOCTIifHOTO po3apyKyBaHHS 3 Cuctemu Ha
ManepoBUX HOCISAX PO3PAXYHKOBHX, MIIATIKHKUX a00 HIINX JOKYMEHTIB (Bunucox, miaTixaux
JOPYYEHb Ta iHIIEe) 3 rpad)iYHIM BiATBOPEHHSM EIEKTPOHHUX KOIIIH MiIHICY MO0CaI0BOT 0COOH
banky, mrammy/mrammniB banky, Taki po3ipyKoBaHi JOKYMEHTH MOKYTb BUKOPUCTOBYBaTHCS
Krienrom nume ams fioro BHyTpimHiIX motped i He MOXyTh OyTr BukopucTaHi KiieHToMm y
BIIHOCHHAX 3 TPETIMH 0CO0aMH B SKOCTI MiATBEPKCHHS 3/1IHCHEHHs] OaHKIBCHKHUX OIEpaIlii.
I'padiune BIATBOpEHHS ENEKTPOHHMX KOIIH MmImucy mocamoBoi ocobu  banky,
mramny/mraMiiB - baHKy Ha 3a3HayeHHX JOKYMEHTAax € BHUKJIIOYHO JI0JJATKOBOIO
imenTudikamniitnoo o3Hako banky (Hazami - 101aTKOBI ieHTHdIKaMiKHI 1aHi).
6.2.3.10.bank He Hece BiAMOBIAANBLHOCTI 3a BUKOpHCTaHHsA KIi€HTOM pPO3IpPYKOBaHUX 3
CucremMu TOKYMEHTIB, SIKi MICTATh JOJATKOBI ieHTH(iKamilHI JaHi y BITHOCHHAX 3 TPETIMU
ocobamu.

6.2.3.11.1Ipu necrati Kiientom ynpomomx 60 (mricTmecsiTv) THIB MICHS HACTAHHS CTPOKY
(TepMiHy) MmaTexy 3a Mociyru, HajaHi bankom, bank Bnpasi O1okyBatu KiienTy noctym 1o
Cucremu. PosbnokyBanHs goctyny ao Cucremu 3a1MCHIOEThCA micis criatd KimienTom
3a00proBaHOCTI 3a MOCIYTH, HajlaHi bankoMm, omaTu 3a MOBTOpHE HagaHHA focTyny KiieHTy
no Cucremu, y po3mipi BcTaHOBIeHOMY Tapudamu, Ta NiANMCAHHA HOBUX 3asiB Ha HaJlaHHS
noctyny Kiienty ta #oro KopucryBauam no Cucremu 3rigHo 3 CrangapTHUMHU dopMaMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.bank 3000B’A3y€TbCA:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJBTAIii Ta OE3KOIMITOBHO TIOHOBIIIOBATH TPOTPAMHE
3a0e3neueHHs Cucremu;

6.2.3.12.2. mpwuiimatu Bix Kiienrta EJl, opopmieni BignosigHo a0 [Ipasu;

6.2.3.12.3. BUKOHYBaTH po3paxyHku/onepanii Ha mijactasi EJ] y cTpok (TepMiH), BU3HaYSHUN
YMHHUM 3aKOHOJAaBCTBOM YKpaiHu, [IpaBuiamu Ta onpriitoqHeHUMH (Y BiAIUICHHAX BaHKy
Ta/abo Ha [HTepHeT-cTopiHli banky Ta/abo iHIIMM YMHOM) BUMOTramMu baHky;,

6.2.3.12.4. BukonyBatu po3paxyHku/omnepamii Ha migctaBi EJI, orpumanmx Bixm Kiienra
IpoTSAroM BcTaHoBieHoro bankom OmnepaniiiHoro yacy y mei e OneparniiiHuii 1eHsb;
6.2.3.12.5. He mpoBoauTH criucaHHs kKomTiB 3 Paxynky Kitienra, skmo E/I:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu,

- CTBOpEeHO 0e3 BUKOpUCTaHHS 3ac001B J[BodakTopHO1 aBTeHTH(DiKAIIT 32 yMOBU aKTUBALIi I1i€l
NOCIYrH (32 BHMKJIIOYEHHSAM IUIaTEXIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
kontparentiB (iIFOBS.WhiteLists));

- MICTUTH HeunHHUN Y nockoHaimeHuil EII;

- He OyJ10 0(OPMIIEHO BIMIOBITHO 10 BCTAHOBJIEHOTO TOPSIKY;

6.2.3.12.6. HagaBaTu MOXKJIHMBICTH KiTi€eHTY I10I€HHO OTPUMYBATH 1H(POPMALIiIO PO CIUIAYEH,
a Takox HenpuitHaATi 1o crutatu EPJI, sixi nepenani B bank, iHdopmaliito npo 3apaxyBaHHS Ta
CTMCaHHS KOWTIB 3 PaxyHKiB;
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6.2.3.12.7. HagaBatu MOxuBICTH KilieHTy oTpumyBatu iHdopMalilo Mmpo 0O0OpPOTH Ta
3JIMIIKH KOIITiB Ha PaxyHkax, B ToMy umcii (k1o 1ie nepeadaveno [Ipasunamu, Tapudamu,
nokymeHraniero g0 Cucremu) y BUDIIl SMS-TOBIIOMIIEHb Yepe3 Mepeki OIepaTopiB
MOOUTHHOTO 3B’SI3Ky Ha mijcraBi 3asBu Kiienta 3a CraHgapTHO (OPMOIO JOKYMEHTIB
(Homatox Ne6.4. no Ilpasun);

6.2.3.12.8. namaBatu Kiienty noctyn qo Cuctemu juiie 3a Bu3HaueHOw HUM [P-anmpecoro B
pasi Bubopy Kiientom 3rigHo 3 [IpaBunamu nmocinyru ®@ikcoBana [P-anpeca.

6.2.3.13. bank mae mpagBo:

6.2.3.13.1. me Oparu no BukoHanHsa EJ| Kiienra, skxi He BIiANOBIIAIOTE BHUMOTaM
3akoHoJaBcTBa Ta [IpaBuir;

6.2.3.13.2. ue Opatm no BukoHanHs EJI Kiienrta, y Bumagky HenomanHs KiieHTom
B1JIOMOCTEH, HEOOXITHUX TS 3’ ICYBaHHS CYyTi orepallii y 3B 3Ky 13 31IHiCHEHHSIM (piHAaHCOBOTO
MOHITOPUHTY a00 B IHIIMX BUMA/IKaX, BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBunamu Ta/abo
noroBopamu Mixk bankom ta Kitientowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI MPOTPAMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3poOIeHi
abo npundani bankom 3 MeToro BrockoHaseHHs CucTeMy;

6.2.3.13.4. xoHTpOmIOBaTH BUKOHaHHS KitieHTOM mosioxeHb 1ux I[IpaBwmii, moKymeHTarii 10
Cuctemu 1110710 IPaBUIILHOCTI ekciutyaranii Cucremu.

6.2.3.13.5. He Oparn nmo BukoHanHs EJl KiieHta momo SKMxX HE 3aBepileHa Hpoleaypa
Tenedonnoi Bepudikarii miaTexis.

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. npotsarom 10 (mecartu) poOOYMX JIHIB 3 JHS OTPUMAHHS aBTOPU3AIINHUX JaHUX
(imen KopuctyBaui, mapoJiiB TOII0) 3MIHHUTH:

- nepBuHHI ceptudikatu Y nockonanenoro EIl ta mapomni g0 Hux (mapoib koxxen KopuctyBau
BBOJIUTH CAMOCTIIHO);

- mapouib 7151 podotu 13 Cuctemoro (maposb koxeH KopuctyBad BBOAUTE CAMOCTIHHO);

- 3T€HepyBAaTH 3aluT Ha aBTopu3auito Ocoducroro (-ux) podoyoro (-ux) kiroya (-iB);
6.2.3.14.2. 3aBnacHi kot odmaguat Podoue micue/Poboui Miciist BIAMOBIAHO A0 TEXHIYHUX
BUMOTI' JJisl HajexHoi ekcrutyarauii Cucremu, 3abesneuntu PobGoue wmicue/Poboui wmicis
KaHalaMu 3B’A3Ky 3 JOCTymoM 10 Mepexi IHTepner. Ilepenik BUMOr 7O TEXHIUYHOTO
3a0e3neyeHHs] MICTUThCS B JoKyMeHTauii 10 Cucremy, sika po3MmilleHa Ha [HTepHeT-CTopiHII
banky;

6.2.3.14.3. manaBatu B bank EJ| 3 vaknmaneanmu Y nockonaneanmu EIT [Tiqnucysadis, sikum
Ha/1aHO IMPABO MiAMUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBaru EPJ] Tinpku Ha mifcTaBi TUX pPO3PaxyHKOBUX JTOKYMEHTIB, SIKI HE
MaroTh JI0JIaTKIB (pEECTPIB YEKiB, PEECTPIB TOKYMEHTIB 3a aKpEeAUTUBOM TOIIO), a TAKOXK HE
¢opmyBatu EPJ] Ha nifcTaBi aTi>KHUX BUMOT HA IPUMYCOBE CIIMCAHHS (CTATHEHHS ) KOLITIB;
6.2.3.14.5. nepenaBatu iHdopmanito a0 banky BusHauenumu IlIpaBuimamm 3acobamu Ta
KaHaJlaMH 1epeiadl B €JIEKTPOHHOMY BUTJISI 3 BUKOpUCTaHHAM CrcTemu;

6.2.3.14.6. cBoeuacHo iH(popmyBatu bank npo Brpary KopucryBauamu npasa Ha 3/[1HCHEHHS
BiAMOBITHKX AiH Big iMeHi Kimienta B Cuctemi 1711 BHECEHHS BIAMOBITHUX 3MiH IIOJIO0 TOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCii 3MiHY 0ci0, BKItodeHux a0 I[lepemiky
PoznopsinnukiB Paxynkom)). IIpu HeoOX1JHOCTI CBOEYACHO 3BEPTATHUCS A0 BIAMOBIIHUX CITYKO
banky oo HeraitHoro 610kyBaHHs po6otu KopucryBauiB B Cucrewmi;

6.2.3.14.7. cBo€YacHO MOBIAOMIISATH baHK Mpo 3MiHM KOHTAKTHHUX JaHUX (HOMEp MOOUTEHOTO
tenedoHy, mepcoHanbHa e-mail aapeca) KopucTyBadiB HUISIXOM TOJAHHS 3asBH/3asB 32
CrannmaptHoto hopmoro nokymeHTiB (JJogatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. 1m0eHHO aHai3yBaTH BCl MOBIJOMIICHHS PO MPUHHATI 1 HenpuiiHATI bankoM EJ|
Ta 1HOIy 1HQopMalilo npo craH PaxyHKy, Ta moBiomyiaTd baHk mpo BUIAAKU TTOMHIJIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta IHIIUX BUSBICHUX HEBIAMOBITHOCTEH;
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6.2.3.14.9. npu iHiuiOBaHHI Ta 31iliCHEeHH] onepauii (mepeka3y Touro) uepe3 Cucremy Kiient
3000B’s13aaMi kKoHTpostoBatu Crarycu EJl. YV Bumanky BincytHocti 3Mminu Cratycy EJl 3
MOTOYHOTO Ha Oa)kaHMii, Ta pU MoTpeOi HeraifHOTro 3MIHCHEHHS Omepallii, - BYKUTH HeTalHUX
(y uei )xe 0aHKIBCHKUH JICHB /10 3aKiHYeHHs OnepaliiiHoro 4acy) 3axo/1iB 100 1HIIIFOBaHHS,
3MIACHEHHS BIAMOBiAHOI omepamii NUIIXOM MoAaHHS 10 baHKy HEOOXiTHHMX JOKYMEHTIB
3BUYAHUM CITIOCOOOM Y TarepoBii popmi;

6.2.3.14.10. ngorpumyBaTHCs 3axoAiB iHGopmauiiHOi Oe3neKku, BHU3HAUCHHX IHUMHU
[IpaBunamu;

6.2.3.14.11. He 3xiliCHIOBATH YMHUCHHX Mii, [0 MOXYTh MPU3BECTH JO MOIIKOIKEHHS YU
MMOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBAaTH OJHH i3 crioco0iB ABropu3sauii B Cucremi;

6.2.3.14.13. cBoeuacHo npoBoauTu IleperenepyBanns Y nockonaieHoro EII.

6.2.3.15. KiieHT mae mpago:

6.2.3.15.1. 06ymoBuTH yHiKaibHe cia0BO (KitouoBe ci0BO) 17151 0110KYBaHHS/PO30IOKYBaHHS
po6otu Cucremu 3a 3BepHEeHHSIM B KOHTaKT-1IEHTP;

6.2.3.15.2. camocriitno npoBoautu IleperenepyBanns Y nockonanexnoro EIT;

6.2.3.15.3. y BuUMagKy HEMOXJIHMBOCTI BHKOpUCTaHHS CucreMu 3 OyIb-SIKUX HPUYHH
3MIIHCHIOBATH PO3PAaXyHKH 3BUYAWHUM crIocoO0M BianoBiaHo a0 [IpaBun ta/abo CtannapTHHX
($bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBignocunu CToOpiH 11010 BUKOpUCTaHHS CHCTEMU MPUMUHSIOTHCSA Y TaKUX
BUTIA/IKAX:

- 32 MUCbMOBOIO 3101010 CTOpiH;

- 32 MUCHMOBOIO 3asBOIO OJHi€T 31 CTOpiH Mpo iX MpHUNUHEHHS, MoAaHok0 iHmid CTOpoHi He
MeHII, HiXk 32 30 (TpUALAT) KaJeHAapHUX JHIB 0 MPOMOHOBAHOI JaTH 1X MPUIIMHEHHS;

- OJHOCTOPOHHBKO BaHKOM y BHITaJKy HECAaHKI[IOHOBaHOTO BuKkopucTtanusa Kiiearom Cucremu
3 HacTymHMM moBigomieHHsM Kiienta npo wne 3acobamum Cucremum Ta/abo SMS-
MOB1AOMJIEHHSIM TOIIIO;

- B IHIIMX BUMaJKax 3rigHo 3 [IpaBuiaMu Ta YWHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.2.4. TEJE®OHHA BEPUDIKAIIA IVIATEXKIB Y HAIIIOHAJIBHIN BAJIIOTI

6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT miATBEpIXKYye, MO Y BHIAAKY
BUHUKHEHHS y baHKy mino3pu 3a pe3yjabTaTaMHd MOHITOPUHTY, Y PEXKHUMI pealbHOTO 4acy,
omeparlii/it i3 cnucanHg kowmTiB 3 Paxynky KiieHTa B HalioHanpHI{ BaiOTI, II0 BHACTIAOK
Hecankuionosanoro goctyny ao Cucremu mae Mmicue HCK, bank mae mpaBo 3ynmuHUTH
MIPOBE/ICHHS TaKOi omepallii Ta mpoBecTu npouenypy TenedoHHoi Bepudikaiii miaTexis.
6.2.4.2. B xonui mpoBeneHHs porenypu TenedoHHOT Bepudikallii miaTexiB, yIOBHOBOKECHHN
npeacTaBHUK baHKy 3ailicHIOE TenedoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazauwmii (-i) y 3asBax Kitienrta 3a Cranmpaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBun), mis wine OTpUMaHHS BiAMOBIAHOI iHQOpMAIl BiJl OCTAHHBOTO IIOJO
MiITBEp/PKEHHS, a00 cKacyBaHHs (BiKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
Kiienra B HarioHanbHIN BaIOTI CTOCOBHO K01 y baHKy BHHMKIIA TTi103pa, 1110 Mae miciie HCK.
6.2.4.3. fAxmo IligmucyBau minTBep/pkye dakt HasBHOocTi HCK, mns mineit OnokyBaHHS
pobdoru Kmienra B Cucremi, IliamucyBay, abo iHma ynoBHOBakeHa KiieHTOM o0c00a,
3000B’A3aHa HEBIAKJIATHO MIATBEPAUTH AaHUNA (DaKT, NUISIXOM MOJaHHS 3asiBU y baHk y
NUChbMOBIH (mameposiif) ¢opmi (3’gBUBIIMCH Yy BigauleHHs baHky 3 JOKyMeHTamu,
HEOOXITHUMH IS ieHTHdIKAIlT 0co0n).

6.2.4.4. Sxmo [lignucyBau HEe Mae MOXKIIMBOCTI HEBIAKIAIHO MOBIIOMUTH baHK B MTUCHMOBIi
(mameposiit) ¢opMmi (3’SIBUBIIKUCH Yy BiAJIICHHS baHKy 3 JOKyMeHTaMHu, HEOOXiIHHUMH JUIS
imentudikanii ocodu) mpo ¢akt HasBHocTi HCK, Taka 3asBa Kiienta Hancmiaerbcs
[TlinmucyBauem bankoBi 3acobamu Cuctemu. B cBoro uepry bank, oTpumaBmu Take
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noBinomieHHs, iHQopmye IlignucyBaua 3acobamu Cucrtemu, 1o ais OJOKyBaHHS poOOTH
Kiienra B Cucremi IlinnucyBauy HEOOX1THO 3MIMCHUTH Telle(OHHMI I3BIHOK Ha BiJIIOBIIHUAN
Homep Tenedony banky, Bkazanuii y takomy noBimomuieHHI banky, abo naamiciatu CMC-
MOBIIOMJICHHS (TOBiTOMIIEHHS 3acobamu Viber/Telegram) Ha BiamoBiaHMI HOMEp TeineoHy
banky, Bkazanuii y upomy x noigomienHti banky. Takuii oomin iHdopmariero [Tianucysaya
3/11ACHIOIOTHCSI BUKJIIOUHO 3 BUKOPUCTaHHIM HOMepy Tenedona [liqnucysaya, akuil BKa3aHo y
Crangaptaux popmax nokymeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMEpY/iB TenedoHa
banky, BkazaHoro/ux y Hajicianomy baHKOM MOBiJOMIICHHI.

6.2.4.5. bank 6:10kye podoty Kiienra B CucteMi 3 MOMEHTY BUKOHaHHsI KiTiEeHTOM B TOBHOMY
00cs31 3axoxiB nepenadauenux 1m.6.2.4.3, ado n. 6.2.4.4. niei ['mau [1paBun.

6.2.4.6. JIns BinnosnenHs podoru Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
naposib 10 YnockoHaineHoro EIl Tta/a6o inmmumii OTP Token Ta/abo KiieHT mucbMoBO
noBiomisie bank (3’ABUBIIMCH y BifjijgeHHs baHKy 3 JAOKyMEHTaMH, HEOOXiTHHUMH IS
igeHTudikaiii ocoon) HoBUit HOMep MOOLTbHOTO Tenedony KopucryBaya, Ha sIKui, BIIIOBIAHO
no IlpaBun Hagcunatumytbess OmHOpaszoBi komu. llpu 1bOMy, BiTHOBJICHHS MO>KJIMBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThcs micis noganus Kimientom banky HOBHUX 3asiB 111010
nigkmoueHas 10 Cuctemu 3rifHO 3 BcTaHOBICHUMH CTaHAapTHUMHU (opMamu JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no IIpaBum).

6.2.4.7. Jlns BigHOBIEHHS poOot y CHcreMi YMOBHOBOXEHOMY IMpencTaBHHKY KirieHTa
HeoOxiaHo 3aTenedonyBatu B Kontakr-ientp banky Ta, y BUNaaKy ychinrHoi aBTeHTH(IKaIlii,
po30iokyBat CucTeMy Ta OTpUMAaTd ABapiiHUI Maposib Ui MPOXOJUKEHHS MPOIETypH
aBapiiiHOTO BigHOBIJICHHs KitouiB. KiienT (YmoBHOBakeHMI npencTaBHUK KiieHTa) mUChMO
noBiomiisie bank (3’sBUBIIMCH y BianiieHHs BaHKy 3 JOKyMEHTaMu, HEOOXITHUMH IS
igerTudikamii ocobu) npo HeoOxiaHicTh oTpumanHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOUTEHOTO HOMepa Tenedony KopucryBaua, Ha sikui, BianoBiaHo [IpaBuin HaCHIATHMY ThCS
Onnopasosi koau ta\abo mapomi. I[Ipu 1bOMy, BiTHOBJIEHHS MOXIJIHBOCTI podotu KitieHnTa B
Cucremi Bii0yBaeThes micis nogaHHs Kiientom banky HOBUX 3asiB MIOAO MIJKIIOYEHHS J10
Cuctemu 3rifHo 3 BcraHOBIeHUMHU CTaHnapTHUMH ¢opmamu JokyMmeHTiB ([Jonmatku Ne 6.1,
6.2., 6.3. o IIpaBwmn).

6.2.4.8. Slxmo 3a HaciigkamMu mpoBeneHoi mpouenypu TenegoHHOI Bepudikarii miaTexiB
[Tignucysau cnpoctoBye pakt HCK, bank BukoHye onepartito i3 ciucaHHs KOMITIB 3 PaxyHKy
KrienTa B HalioHaNbHIM BaTIOTI, CTOCOBHO, SIKO1 BUHUKJIA Mi03pa, n1o Mae micie HCK.

6.3. YMOBHU PO3MIIIEHHS BKJAIB I3 BAKOPUCTAHHSAM CUCTEM
JIMCTAHIIIHOTO OBCJAYTOBYBAHHS

6.3.1 KiienTy HaJlaeTbcsl MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-Oankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOTr0 pO3MillleHHs, SKII0 TaKe MPaBO BU3HAYEHE IS BiAMOBiIHOI KaTeropii KiieHTis
banky Tapudamu ta 3a0e3meueHe MoxIUBOCTAIMU Cucremu/ CUCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky ymMoBM po3mimieHHs BKJIaiB, Bu3HadeHi Tapudamm, [IpaBmiramu, a
TakoX yMoBH, ki Cucrema/ Cucremu onnaitn-6ankinry «KPEJJOBAHK» no3Boinsie o6patu
Kuienty npu crBopenni EJI, npo sikuii igetsest B 1. 6.2.3 1iei ['1aBu [IpaBuin/abo dpopmyBanHs
poekTy JloroBopy mpo po3milieHHs! 0aHKIBChbKOro Bkiaay (anst CucteMu OHIaitH-OaHKIHTY
«KPEJIOBAHKY), € mpomoswurieto banky Ha ykimageHHs J{oroBopy Mmoo pO3MIIICHHS
0aHKIBCHKOI'O BKJIay 13 BUKOpUCTaHHAM CHCTEMH.

6.3.3 KiieHnt mae nipago, i3 Bukopuctanasm Crucremu, Hafgatn banky 3acodamu Crucremu EJ
(3asiBKa Ha BIAKPUTTS JEMO3UTY) 3 HakiazgeHuMu YnockoHaieHumu EIl mocamoBux ocid
Kiienra, sxum HagaHo nipaBo mianucy. Takwii npuiinstuii bankom EJl KiienTa € aknentom

66



(3romoro Kiienta) Ha yknageHHs JloroBopy Mmoo po3MilieHHS OaHKIBCHKOTO BKIIATY.
Bxazanuit EJI, npuitaatuii bankom, B cykynHocti 3 Tapudamu ta [IpaBunamu, € miactaBoro
s BiAKpUTTS BrimagHoro paxynky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIA/I.

6.3.4 Kiient mae npaBo, 13 BukopuctanusaMm Cuctemu oHnaiH-O0aHkiHTy «KPEJJOBAHKY,
yknacti JloroBip mpo po3mimieHHs OaHKIBCBKOTO BKJIALy Yy HOPSAKY, BH3HAYCHOMY
[TociOHUKOM.

6.3.5 Bxkiag po3MminryeTbcst BUKIIOYHO 32 PaXyHOK KomTiB KitieHTa, 110 3HaX0sThCs Ha HOTO
[Torounux paxyHnkax y banky.

6.3.6 Jloroip moa0 po3MilIeHHS OaHKIBCBKOTO BKJIAJy BBAXKAETHCS YKIAJACHUM 13
BukopuctanHsaM Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHKY, skmio aitoui y banky
YMOBHU PO3MIILICHHS BKJaiB akientoBani KiieHTOM, a cyma BKJaay, BU3HAU€HA B aKIEMNTi
Kitienra, moBHICTIO po3MmillieHa Ha BkiiagHoMy paxyHKYy.

6.3.7 VYV pasi po3mimeHHs Bkiamxy depe3 CucreMy, BKIagHI BiqHOCMHU Mik bankom Ta
KrnienTom BH3HauaroThbca Ta peryiorThes BiamoBinHuMm EJ[ Kiienta momo po3wimieHHs
BKJIJy, itounMu Ha Aary akunenrtyBaHHs EJ[ KitienTta momo po3mimenns Bkiany Tapudamu,
a takox [IpaBmiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JitounMu y baHky BHyTpilHIMU
JTOKYMEHTaMH.

6.3.8 VY pa3i po3mimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJTOBAHK»
BKJIaJHI BiTHOCHHH Mik barkom Ta KilieHTOM BH3HA4al0ThCS Ta peryioloThes JJoroBopom mpo
po3MilIeHHs] OaHKIBCHKOT'O BKJIAAY, IO YKJIaJeHUN Y eNeKTPOHHIN (opMi, AiF0UMMU Ha JaTy
akuentyBanas EJ[ Kiienra mono posmimienns Bkmany Tapudamu, a takox [IpaBumamu,
YHUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JiIouuMU Y baHKy BHYTPIIIHIMHU TOKyMEHTAMHU.

6.3.9 3a 6axannam Kiienrta Bkiaani BiqHOCHMHHM MK bankom Ta KiieHToMm, siki BUHHKIN Y
3B’A3KY 13 PO3MILLEHHSIM BKJIaay i3 BukopuctaHHaM Cucremu/ CucreMy OHIIalH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH O(opMIIeHI J0JAaTKOBO Yy BHUIJISAI €IMHOTO MiAIMHCAHOTO
CropoHamMu ABOCTOPOHHBOI'O JOKYMEHTA Ha ManiepoBOMYy HoOcii — JIoroBopy 1040 po3MillleHHS
0aHKIBCHKOTO BKJIQY.

6.3.10 JlomaTkoBi yMOBH II0JI0 PO3MIIIEHHs BKIany 3acobamu CUCTeMH OHIJIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3znauatotscs [locioaukom.

6.4. 3AXOJIM THOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny pobory Cucremu/CucTeMu OHIIAIH-
6ankinry «KPEJIOBAHK», B TOMy 4ncii JOTpUMYBaTHCS HACTYTTHUX 3aX0/1B iHPOpMaLiIHHOT
Oe3neKu:

6.4.1.1. BuxopucroByBatu Ha Po60ouoMy MicCIIi TIIBKH JIILIEH30BaHE MPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MICIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETYJISPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHSI Ta BHUKOpuUcTaHHA Cucremu/CuctemMu OHIIANH-
oankiary «KPEJIOBAHK» ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo
umiu [IpaBunamu;

6.4.1.4. 3abe3meunty HajiiiHe 30epekeHHS Hocia iHpopmamii 3 Y I0CKOHAJICHUM
EIl/KBaniixoBanum  EIl.  30epiratu  Hociii  iHdopmamii 3  YIOCKOHAJIEHUM
Ell/KBanidixoBanum EIl B ymoBax, 1o 3a0e3neuyroTh HOro 3axXUCT BiJi HECAHKI[IOHOBAHOTO
JOCTYITy HEYITOBHOBA)XEHHUX TPETiX 0C10, a TAaKOK 3a0€3MeYUTH TOCTYMHICTh HOCIS iH(popMartii
3 Ynockonaienum Ell/KBamidikoBanum EIl Bukmouno KopucryBauam Ta TUTBKH i 4Yac
po6otu 3 Cucremoro/ Cucremoro onnaitu-6ankinry «KPEJIOBAHK». KopuctyBauam Kiienra
3a00pOHEHO nepenaBaty Hocil iHGopmartii 3 Y nockonanenum EIl/KBamidikoBanum EIT inmmm
ocobam. Hociit indopmartii 3 ¥Yaockonanenum EIl/KBanidikoBanum EIl mae Oytu gocTynmHuii
tutbku  KopucryBauy. Cmoci6 30epiranHs Hocis iHGopMamii 3 Y IOCKOHAJICHUM
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EIl/KBanidixoBanum EIl moBHHEH YHEMOXKIIUBIIOBATH JOCTYI A0 HUX Oy/b-SKUX 1HIIMX 0C10
Ta 3abe3neuvyBaTu JOCTyIl 10 HUX KopucryBady TUIBKM B MepioJ] iX BUKOPHCTAHHS IiJ yac
pobotu B Cucremi/Cuctemi onnaita-6ankinry «KPEJJOBAHKy;

6.4.1.5. 3abe3neunTn 30epexxenHs OgHopa3oBoro koay Ta/abo OTP TokeHa TakMM YHUHOM,
11100 BUKITIOYUTH HOT0 BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CO0AMH;

6.4.1.6. 3abe3neuynTH 0OMEKEHMI JOCTyN 10 PO60UYOTro Miclisl, Ha SKOMY BCTAaHOBJICHO MOTYJIb
Cuctemu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK» a6o 3 sikoro BinOyBaeTbesi 1OCTYM 10
Cucremn/ Cuctemu onnaitH-60ankinry « KPEJIOBAHK», BUKIIFOUHO HAJIE)KHO YITOBHOBAXKCHUM
Kopucrysayawm;

6.4.1.7. ne posrosonryBati KoH(iaeHIiiHI BimoMocTi po Ocobucti podoui kmrodi (JIorix,
MapoJjib TOMIO) TPETIM (HEYTTOBHOBAXEHIM) 0CO0aM;

6.4.1.8. ne 36epiratm OcobucTi pobOUl KIIH0OUi, B TOMY YHCII1 TAPOJIi 10 HUX, HA )KOPCTKOMY
nucky PobGouoro micis;

6.4.1.9. 30epiratu Ocobucti poOoUl KIHOYI BUKIIOYHO Ha MEPEHOCHUX HOCIAX iH(opmarii
(USB-flash nakonmuysay, CD-auck TOIIO);

6.4.1.10. e BukopucroByBatn Cucremy/Cucremy onnaiin-6ankinry «KPEJIOBAHK» 3
Pobounx micup B rpomaacekux Miciix (IarepHer-kade, 6i0mioTekn TOIIO), a TAKOXK 3 Oy/Ib-
SKOrO 1HIIOro oOJaJHaHHs, HAJAIITyBaHHA Ta EKCIUTyaTalis SKHMX 3HAXOIUTbCS I103a
koHTponeM Kitienra;

6.4.1.11. 3a0e3neunTH peryisipHy 3MiHy napoiiB 10 OcoOuCTHX POOOYNX KITIOYiB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MApOiB 10 OcoOHCTUX pOOOUHX KITFOUIB (0 IMPOCTUX
[apoJliB IPUPIBHIOETHCS, 30Kpema: iM’sl, Npi3BHINE, Aarta Hapo/pkeHHs Kopucrysaua,
MOBTOPIOBAHHSI OJTHAKOBHUX 3HAKiB, BHKOPHCTAHHS 3HAKIB, SIKi TOCIIJOBHO PO3MiIllEHI Ha
knaBiatypi Touro). [Tapons moTpiOHO peryisipHO 3MIHIOBATH 1 BiH MOBUHEH CKIAJaTHCS HE
MeHIIe, HiXk 3 8 (BochMH) 3HaKiB (1I(pH, JTITEPH TOIIO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAiB iH(popMauiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOoX BUKJIa/leHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14.111 Bxony Ha WEB-cTopinky CucreMu BHKOPHCTOBYBAaTH JIMILIE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.111 3aBaHTaXEHHs Ta BCTAHOBJIEHHS Ha MOOIIBHUNA NPHCTPiH/MOpTATUBHUNA
NpUCTPI  BIANOBIAHUM MOOUIBHMM 3acTocyHOK Cucremu/CucteMu OHJIalH-OaHKIHTY
«KPEJIOBAHK» BukopuctoByBaTH Juiie o(iiiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
OpUCTpIi mpairoe Ha 0asi omepariitnoi cuctemu i10S MoOuUTBHMIA 3acTocyHOK CHcTemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIOBIAHUM IPUCTPIil Mpaltoe Ha 6a3i onepaniitHoi cuctemu Android MOOLITBHHM 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuUTH 3 Play Market);

6.4.1.16.00MexuTH 10CTYI 10 POO0OYOTO MicCIs HEYITOBHOBKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu qoctynHicth Y nockonaneHnoro Ell/KBamidikoBanoro EIT Ha Po6ouomy
Micul TUIbkM B mepioa pobdotu KopucryBaua 3 Cucrtemoro/ Cuctemoro OHIaWH-OaHKIHTY
«KPEJIOBAHKY;

6.4.1.18.mpu BusBNeHHI HE3BUYHOI TOBeMiHKH Cuctemu/CUcTeMH OHIIAHH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIEHTp Ui
3'siCyBaHHsI, UM HE MOB'sI3aHI Taki 3MiHU 3 OHOBJICHHSM MporpaMHoro 3adesnedeHus Crucremu/
Cucremu onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.19. nmpu BuHUKHEHHI MiA03pH, mo Mae miciie HCK, HeraitHo nmoBimomuTH mpo 1ie bank
HUIXOM 3BepHEHHs B KOHTaKT-11eHTp;

6.4.1.20.BuKkopucToByBaTH TOCIyry SMS-TOBIIOMIIEH TPO pyX KOmTiB HAa PaxyHKy sk
OTIepaTUBHUI 3aci0 KOHTPOJIIO 32 PyXOM KOUITIB;

6.4.1.21. He HamaBaTH OyAb-KOMY KOH(DIIEHIIHHI JaHi, SKi BAKOPUCTOBYIOTHCS JUII pOOOTH B
Cucremi/ Cucremi onnaitH-6ankinry «KPEJJOBAHKY, ockinbku baHk 3a xogHHX 00CTaBUH
HE 3JIMCHIOE PO3CWIKY EJIeKTPOHHUX JHCTIB, SMS YW IHIIUX MOBIAOMJIEHH 13 BHMOTOIO
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YTOUYHUTH Y¥ HajaTu KoH]ineHwini nani Knienra (KopucryBauis), moiiGHI MOBiIOMIICHHS €
maxpaicbKuMu ((immHr);

6.4.1.22.3a6e3neuntu 36epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
1100 BUKJIIOYUTH HOTO/iX BUKOPUCTAHHS HEYTIOBHOBRKEHHMH 0CO0aMH;

6.4.1.23.3a0e3meuntd  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JIOTOMOTOI0
naposito/FacelD/TouchID;

6.4.1.24.cBO€UacHO BCTAaHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTEPAIiifHOT CUCTEMH 1 TOJATKiB Ha
cBOEMY MoOiTBHOMY NpPHUCTPOi / MOPTaTHBHOMY IPHCTPOi, MIO BHUKOPHUCTOBYETHCS IS
nigkmoueHas Kopucrysaya 1o Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHKY.

TI'JTIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBbKHX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y HOpsiIKy Ta Ha yMOBaxX, BU3HAYEHHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, [IpaBunamu xopuctryBanus BIIK, Tapudamu banky ta 3rigHo 31 cTrangapTamu
BinnoBigHoi MIIC Ha mincTasi BignoBinHoi CtanaapTHoi opmu qokyMeHTiB (JJomaTtok Ne7.1.
no Ilpasun) 3aiiicaioe oopmiennst BIIK Ta Bumae 1i [epxarento BIIK, a Takox 31iiicHIOE
po3paxynkoBe oOciyroByBanHsi Kmienrta (epxarens BIIK) 1 inmi omepanii BiAIOBiIHO 10
MoxumBocter bIIK.

Hepxarens un Jlepkarenis, sika/ski Bu3HaueHi KimieHToMm BiamoBigHO 10 moganux KiieaTom
nokyMmeHTiB. bankowm ans koxHoro 3 [lepxkateniB BurotosisitoThest BIIK Toro Tumy BITK, sikuit
BU3HaueHu KileHTOM B JOKyMeHTax, II0 MOJAaBaTUMYThCs JUIsl O(OpMIIEHHS BIANOBIIHOT
BIIK. Koxen 3 JlepxateniB Moxke kopuctyBatucs BIIK He poBiie cTpoky (TepMmiHy),
3a3HaueHoro Ha BugaHiil #omy BIIK, notpumytouncs ymoB uux IlpaBun, JloroBopy
OaHKiBcbKkoOro paxyHky, IIpaBun xopuctyBanus BIIK ta Tapu¢is banky, siki po3mimieHi Ha
Intepuer-cropinui  banky. Ilpm npomy, KiieHt camocTiiiHO BperynboBye (hiHAHCOBI
B3a€MOBIJIHOCHHU 3 KOXHUM /[lepxkarenem BIIK Ta noTpuMaHHS LiTbOBOCTI 3A1HCHIOBaHUX
HuM oneparliil. BIIK He miusrae nepenaui JepxaTensMu 1HITUM oco0aMm.

s orpumanns [1TIH-koxy, Hepxatenem BIIK nancunaerscs SMS-3anut 3 ocobuctoro
aKTyaJIbHOTO HOMepy MoOuIpHOro TtenedoHy, BkasaHoro mnpu odopmienHi BIIK, Ha
BIJNOBITHUM HOMep, BKkazaHuil B [IpaBunax KopuctyBanns BIIK ta/abo Ha IHTepHeT — cTopiHIi
banky, 3okpema : +380931777744 - myst abOHEHTIB yCiX MOOUTEHUX ONEpaTOpiB YKpaiHU.

2HHEE e ¥*EX _ ocranni 4 nuudpu kaptku JlepxaTens, s
®opmar SMS - 3anuty SIKO1

HaCTyIIHHH. HeoOXiTHO BcTaHOBUTH Ta oTpuMatu [1TH-kox

VY Bumnanky, skmo epxxarens BIIK He mae moxxauBocTi BianpaButu SMS-3anut, BiH
MOJKE 3BEpHYTHCH Yy OyIb-ske BiamaineHHs abo Konrakr-uentp banky, ne Jepxaremto BIIK
Oyne srenepoBano SMS-noimomiienss 3 [1IH-kogom.
7.1.2. Kuient (epxatesnb) Mae MOXIMBICTH camocTiitHo 3MinuTu [1IH-kon, oTpumanuii B
SMS-noBinomitenHi (1. 7.1.1 IpaBui), Ha OyAb-sKy 1HITY YOTHPU3HAYHY KOMOiHAIiI0 (D B
6ankomarax baHky.
7.1.3 bank 3000B’s13aHui BUaTH KoxxHOMY Jlepskaremnto BunymieHy Ha ioro im’st BITK npu
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npubyTTi Takoro Jepxarens no banky micna 10 (necartn) po6o4ux AHIB 32 JTHEM OTPUMAHHS
bankom Bcix HEOOX1THUX MOKYMEHTIB 1t BurotosiieHHs BIIK a6o B iHIIl cTpoku (TepMiHn),
obymoaiieHi Tapudamu.

7.1.4.bank, npu Bugaydi bIIK, y BU3HaueHHM HUM CIIOCIO TTOBIIOMIISIE KOKHOTO 3 [[eprkarerniB
npo naty 3akindeHHs Aii Buaanoi omy BIIK. bank nomatkoBo moBigomiisie JlepkaTens mpo
3aKiHUYeHHS TepMiny aii Buganoi oMy BIIK He mizHimre, Hixk 3a 10 (1ecaTh) KaJeHAApPHUX JTHIB
no 3akiHdeHHs TepmiHy aii Takoi BIIK, muisixom Hanacwmanas BiamoBigHOro SMS—
MOBIJOMJICHHS Ha aKTyaJlbHUI KOHTaKTHUI HOMep Tenedony Jlepkares.

AKTyaJlbHUM KOHTAaKTHUM HOMepoM TeneoHy Jlepxarenst BBaXKA€TbCs HOMEP MOOIIBHOTO
tenedoHy, BKazaHui Jlepkareiem mpu 31HCHEHHI OCTaHHBLOI imeHTh(ikamii Jlepkarens
BiIiIeHHSIM a00 KoHTakT-TIeHTpOM.

7.1.5. Y Bunaakax npunuHeHHs npaBa Jlepkarens Ha 3aivicHeHHs onepariii 3 BIIK, Kiient
3000B’s13aHMi 3a0e3neunTu Heraiine moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci ButpaTH, noB’s3aHi i3 Bukopuctanusm bIIK, noknagarorses na Kiienra.
7.1.6. [epxarens Bupasi 3BepHyTucs B bank/Konrtakr-uentp banky mono brnokysanus BITK
(TEM4acoBe abo MOCTIHHE).

7.1.7. bank 3000B’s3anuii BuroroButd BIIK Bimnosimao mo Bumor MIIC Ta 3akoHOmaBCTBa
YkpaiHu.

7.1.8. 3 MeTor0 yHUKHEHHs (PIHAHCOBHX BTpAT 4Yepe3 HecaHKIIOHOBaHe BUKopucTanHsa BIIK,
banx npu odopmienni BIIK BcranoBmoe ba3oBi aBTopu3zamiiiHi JIMITH Ha 3IIMCHCHHS
ornepanii 3a nomomororo BIIK B po3mipax, sxi BusHaueni y Tapudax.

7.1.9. bank Mae mnpaBo 3MmiHuTH ba3oBuii aBTOpu3aliiHUNA JiMIiT abo IHAUBIMyanmbHUI
aBTopm3amiiiHuii nmiMiT Ha CrHemianeHuil aBropuw3aniiiHuii  Jimit (abo HaBmakum) 0e3
nonatkoBoro mosimomiieHHss Kuienta ([epxkatens) y BUNAAKy —Mig03pU 1010
HecaHKmioHoBaHOTro BuKopucTaHHs bBIIK/Bukopucrannss BIIK 3 MeToro BYMHEHHs
maxpaiicbkux aiid. CrienianbHuil aBTOpU3ALIMHAN TIMIT 3MIHIOEThCSI baHKOM camocTiiiHO 6e3
noBigomieHHss npo ue Kiienta ([epxarens) Ha ba3zoBuil aBTOopm3auiiHui JiMIiT abo
[HauBinyanbHUI aBTOpU3ALIHMIMA TIMIT (3a1€KHO Bi TOTO, iKUii OyB BcTaHOBIeHUI KimieHTy
(Hepxarento) no 3Minu Ha CrieniaabHUM aBTOPU3ALIMHUN JIIMIT) Y BUIIAJIKy HEIATBEPIKEHHS
ni03pH 1010 HecaHKioHoBaHoro BukopuctanHs BIIK / Bukopuctanns BIIK 3 metoro
BUMHEHHS IIaXpaliCbKUX J1H TOILO.

7.1.10. Kuient mae mpaBo 3miHUTH ba3oBuil aBTOpu3amiiiHuii niMiT Ha [HIUBITyambHUI
aBTOpU3aLIMHUN MiMIT (a00 HaBHaKW) YM OJMH IHAMBIAYadbHUN aBTOPHU3ALINMHUI JIMIT Ha
iHmwmid [HAuBiAyanbHUM aBTOpU3AIIHIN JTIMIT IIJISXOM HaJaHHS JUCTa JOBUIBHOI (opMHU y
Binninennst banky 3a 10moMororo eJIeKTpOHHOI MOIITH Ta/a00 1HIIUM CIOOOM.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuil aBTOpHU3auiiHui JTiMIT Ha [HAKMBI Ty anbHUN
aBTOpU3aLIMHUN MiMIT (a00 HaBHakW) 4M OJMH IHOWBIMyallbHUN aBTOPU3ALIWHUN JIMIT Ha
iHIMH [HOUBiAyanbHU aBTOpU3aLIHHUHN JIMIT IUTIXOM TenedOoHHOro 3BepHeHHs B KoHTakT-
LeHTp baHky.

7.2. IOPSIIOK 31IICHEHHS OINEPAIII 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicHioe o0cimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAHOBJICHOMY YWHHHM 3aKOHOJABCTBOM YKpainu, ummu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannapramu MIIC.

3anexHO BiJ YMOB, 3a SIKUMHU 31MCHIOIOTHCS IJIATDKHI omeparii 3 BukopuctanHsM BIIK,
MOXYTb 3aCTOCOBYBaTHCS:

- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo

- JHebeToBo-KkpeauTHa cxema oociayroByBanHs [lorounoro paxynky 3 BITK.
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7.2.2. MakcuManbHi CTpOKM (TepMiHM) BHUKOHaHHS baHKOM miaTiKHHX onepamiii 3a
nonomoroto BIIK Busnavarotbess mpaBwiamu MIIC Ta He MOXyTh mnepeBuinyBatu 30
(TpUAATH) KaJTCHIAPHUX JTHIB Bi MOMeHTY BukopuctanHs BIIK amns 3miiicHeHHS Tu1aTi>KHOT
oneparii. 3a 3aificiennmu 3 BIIK omnepartissMu (BYUMHEHHMH 710 Ta 10 3aKiHUCHHI bioKyBaHHs
uiei/mux BIIK, mepebyBanns Takoro/Takumu BITK B CTomn-criucok), BiAMOBITHI CyMH TPOIIOBUX
KOIITIB MJIATal0Th OO0OB’SI3KOBOMY O€3YMOBHOMY CIHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. Jlepxatenp Mae mpaBo 3a gornoMororo 11iei BITK orpuMyBatu roTiBKOBI KOIITH B Kacax
0aHKIBCHKHX yCTaHOB, OaHKOMAaTax, 3actTocoByBaTH BIIK 1115 po3paxyHKiB 3a TOBapH i HOCIyTH
y TOPTOBO-CEPBICHUX MIANMPUEMCTBAX, ki 00ciyroByroTh BIIK MIIC Ta 3ailicHioBaTH iHIII
ormepariii BiAMoOBiqHO a0 MoxiuBoctei BIIK 3 moTpuMaHHSIM YHHHOTO 3aKOHOJABCTBA
VYkpainu.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omgHo4acHUM BinkpuTTsM BIIK,
Knientom oOupaetbes ofHa 13 cxeM ¢yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitrom Butpar BIIK, abo Ianusigyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiseTbes
BinmoBigHa BigMmiTka y 3asBi Kimienta mpo Binkputts [loTouHOro paxyHky, 3riHO 3
BcTaHoBiIeHUMHU CtangaptHuMH popmamu qokyMeHTiB (Jomatku Ne 1.1., 1.2 no IlpaBun).
7.2.4.1. Y Bunaaky oopanss Kinientom Cxemu ¢ynkuionyBanns Paxynky 3 BIIK i3 3aransuum
Jlimitom Butpat BIIK, - nepma odopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMME.
7.2.4.2.Y Bunanky sudopy Kiienrom Cxemu ¢pyHKmionyBaHHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, nimit BuTpaT BcTaHoBIOeThes Ha ocHOBHY BIIK Ta € noctymuwuii 1o
koxHoi nonatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiiky
KOIITIB, 5IKI 00JiKOoBYI0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJICHHAM [HAMBIyanpHOTO JiMiTy BUTpaT 1o koxHii BIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KoxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [ToTouHOMY paxyHky 3 BIIK.

7.2.4.3. IngquBinyansHi gimitu BUuTpat BIIK BcTanoB0I0THCSI BaHkOM B po3mipax, BU3HAUEHUX
KiienTom y JIucTi oo 3/11iCHEHHS onepaliii KOpUTryBaHHS JIIMITIB BUTpAT Ha KOPIOPATUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Binmginenns banky a6o
nepenaeTbes uepes Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBimyanpHux nimitTiB BuTpaT Ha BIIK 3milicHIO€THCS
MIPOTATOM MOTOYHOTO omnepatiiiHoro nHsa banky, sikmo Jlucr orpuMano bankom Bij Kii€HTa
10 16 rox. motoyHoro omepauiiHoro aHsA. Skmo Jluct otpumano micng 16 roa MoTOYHOTO
onepariiiinoro 1Hs banky, BcTaHoBneHHs bankom InauBigyanmpHux mimiTiB Ha BIIK
3JIIHCHIOETHCS HACTYITHOTO orepauiiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (domarox Ne 7.1. no IlpaBui) no Ilorounoro paxynky 6e3 aitouoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni no Takoro IlorouHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Y Bunaaky, skmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
noJlayIblIoMy mozaaeTsesi 10 banky Ankera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(domarox Ne 7.1. no IlpaBui), To B TakoMy Bunajaky s ganoro [lotounoro paxysky 3 BIIK
Oyne aisitu Cxema ¢yHkuionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpart BIIK.

7.2.4.7. 3mina obOpanoi Cxemu (ynkuionyBanHs Paxynky 3 BIIK (3aransauii JlimiT BuTpaT
BIIK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTnces.

7.2.4.8.Ilnarixkni omepauii no I[lotounomy paxynky 3 BIIK 3ailicHIOIOTECS B MOPAIKY,
BCTAaHOBJICHOMY UWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBunmamu Ta 3rigHO 31
crangapramu MIIC.

7.2.4.9. IInarixHi onepauii 3 [lorounoro paxyuky 3 BIIK ininiiioBani 3a gornomoroio BITIK
nuBsIxoM nepekasy komtiB Ha iHmmi [lorounmit paxyHok 3 BIIK (3a pexBizutamu BIIK,
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BUITYIIIEHOI 10 TAKOTO PaxyHKY), BiAKpUTui B baHKy/iHIIMX OaHKax Ta IMJIaTDXKHI omepartii
3apaxyBaHHs komTiB Ha [lorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymenoi mo
TaKOTO paxyHKy), nepekazanux 3 iHmumX Ilotounmx paxynkiB 3 BIIK (iniuiiioBani 3a
nonomoror BIIK), Binkputux B banky/iHmux 6aHkax € 3a0J10KOBaHi.

7.2.5. Y Bumanky 3aiiichenHs Kiientom 3a momomororo BIIK omeparmiii y BamoTi, sika
BiJpi3Hsi€eThCs BiA BamoTu IlorouHoro paxynky 3 BIIK, po3paxyHOk cymu KOIITIB, sKa
BHACJIJIOK [ILOTO MiiIsirae ciircanHio 3 [lotounoro paxynky 3 BIIK, 3ailicHoeTsest 3a Kypcom
BIIK nns npomaxy bankom BiAmoBimHOI TOTIBKOBOi iHO3eMHOI BaimtoTh (Akmio IloTounuii
paxynok 3 BIIK Bigkputwii B HarioHanmpHiN BamioTi) abo 3a Kpoc-kypcom BIIK (sikmro
[Torounnit paxynok 3 BIIK BigkpuTuii B 1HO3€MHIM BatOTi), BCTAHOBJICHUM Ha
nenb orpuManHs bankom Big MIIC noKyMeHTIB 70 OIUIATH 3a BIAMOBITHUMH OMNEpAIisiMH 32
nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAIIKOIOBYeThcs KiienTom. bank
BIIPaBi MOKPUTH 3a3HAUEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIITIB 3 pPaxyHKiB
Kiienra.

7.2.5.1. 1na lorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHIl BaIIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokytoThcst KomTH B po3Mipi cymH orepaii y IeHb 31iHCHeHHS OTeparii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC oneparii 1o
OILJIaTH;

0) mpu 3ailicHeHH]1 omeparlii 3a kopaoHoM y nonapax CIIA, eBpo ab0 MOAbCHKUX 3ITOTHX:

- BrokyroTbcs KOmITH B po3Mipi CyMH oreparii, 10 KOHBepTOBaHa y Bamory [lorounoro
paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH HA I€Hb 31ICHEHHS
orieparii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3pPaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHsS ONepalii 10 OIJIaTH, 3 MOJAJIBIIOK
KOHBEpTAIli€l0 CyMHU po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaay iHO3eMHOT BaJIIOTH Ha JieHb npeactasneHHs MIIC onepaii 1o onnary;

B) IpH 3/11iCHEHHI oreparlii 3a KOPJOHOM B IHIIUX BaJIOTaXx:

- brokyroTecs KOmITH B po3Mipi CyMH omepalii, 110 KOHBepToBaHa y BaoTy [loTouHOro
paxyHsky 3 BIIK Knienra 3a Kypcom MIIC Ha neHsb 3ailicHeHHs onepartii;

- CIIUCYIOTHCS KOIITH B PO3MIpI CyMH OIepallii, 10 KOHBEPTOBaHA y BAJIIOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO
KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK s npomaxy iHO3eMHOI BatoTH Ha JieHb npejcTtasiaeHHss MIIC oneparii g0 oriartu.
7.2.5.2. 1na lorounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHii BaJIIOTI:

a) mpu 31iiicHeHH1 oneparlii 3a kopaoHoM y fonapax CIIA, eBpo a00 MOJIBCHKUX 3JI0THX:

- BriokyroTbes KomTH B po3Mipl CyMH omepailii, [0 KOHBepTOoBaHa y BaitoTy llorouHoro
paxyHnky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIUCYIOTHCSI KOLITH B pO3MIpl CyMH oOllepallii, II0 KOHBEPTOBAaHA y BAJIOTY PO3PaxyHKY 3
MIIC mo Kypcy MIIC Ha naeHp mpeacTaBieHHs omepaiii 10 OIUIaTH, 3 IOJAJIbIIO0
KOHBEpTAlli€l0 CyMH po3paxyHKiB y BamoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nens npencrasnenns MIIC onepauii 10 onartu.

0) mpu omeparifix B IHIIMX BalioTax OJOKYIOTbCS KOIITH B PO3MIpi CyMH omeparii, II0
KOHBEpTOBaHA Yy HalioHadbHy BamoTy 3a Kypcom MIIC 3 mopanbinoro KOHBEpTAIL€r y
BamtoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK anst kymisii iHo3eMHOT BalltoTH
Ha JICHb 3/1IHCHEHHS oTepartii.

7.2.6. Ilpu criBagingi BamoTH oneparii (rpusas, gonap CLIA, eBpo, TOTBCHKUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, OJIBCHKUI 3I10THI):

- bnokyroThcs KOLITH B po3Mipl CyMU orepallii y AeHb 3/111CHEHHS orepariii;

- CIHCYIOThCS KOLITH B po3Mipi cymu omepauii y aeHp npenctasieHuss MIIC omneparii 1o
OIJIaTH.
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7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTH y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci BiaokyBaHHsS KOIITIB Ta CIHCAHHS KOIITIB
BiOYBAaIOTHCSI 3 BpaxyBaHHSM BIANOBIAHMX KOMICiHi y po3mipax, Bu3HaueHHX Tapudamu
banky.

7.2.8. Ilpu 3xiiicHEeHHI oreparlii 3a KOpIoHOM, 0aHK, 1110 00ciIyroBye bankomaTr abo TOProBy
TOUKY, MOJKE 3aIIpOIIOHYBaTH JleprkaTelto BUKOHATH OIepallito 3 BUKOPUCTaHHAM J{nHamMiuHOT
KOHBepTAaIlii.

7.2.9. JlunamiuHa KoHBepramis mepeabaudeHa mnpabmwiamu MIIC, a cama KoHBepTallis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
ob6ciyroBye bankomar abo TOproBy Touky (0aHKy - €KBaiipa).

7.2.10. Ilpu BuGopi Hepxatenem JuHamiuHOiI KOHBepTallii, omeparlis 31HCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).

7.2.11. Ilna Bcix BIIK banky BanioTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSA. 3TiHO 3 IpaBUIAMU
MIIC, mpomo3umiss mpo BUKOpuUCTaHHA JlMHaMi4HOT KOHBEpTalii BKa3yeTbCS Ha EKpaHi
bankomary a6o 03By4y€ThCsl KACHPOM TOProBOI TOUKHM B MOMEHT BUKOHAHHS omeparii. 3riHo
3 npasminamu MIIC, 3a [lepkareneM 3aBau 3aIMIIAETHCS TPABO BIIMOBUTHCH Bifl MOCITYTH
JluHaMi4uHOT KOHBEpTAIlii 1 MPOBECTH OMEPALIil0 Y BAIIOTI KpaiHU, A€ 31HCHIOETHCS Onepartis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmigok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa nepeBuilye po3Mmip Jlimity Butpar, o6mnikoByeTbes Ha [IoTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanusiM [lorounoro paxynky 3 BIIK (Texniunwuii oBepapadr).
7.2.13. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient crutauye banky BuHaropomy B
po3mipi, BuzHaueHomy Tapudamu. KiieHT 30008’ s13aHui oBepHYTH baHKy 3a00proBaHicTh
(cymy Texuiunoro oBepapadTy) Ta CIUIATUTH BHUHAropojy 3a KOPHCTyBaHHS TeXHIYHUM
osepapadprom mpotsarom S50 (IATAECATH) KaJCHAAPHUX JHIB 3 JHS BUHUKHEHHS
3a00proBaHOCTI.

7.2.14. bank 3000B’s13aHu# oBimomisaTH Jlepskatens npo onepariii 3 BukopuctanasM BIIK B
nopsAky nepeadauenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny II IlpaBun.

7.2.15. KiieHT 3a cBOIM 3BEpHEHHSM Ma€ IMPABO B OYyIb-SIKHA 9ac OTPUMATH BUIHCKY IIPO
IJIaTiKHI omepartii, 3aiiicHeni 3 BukopuctanHaMm BIIK. bank Hagae BiANOBITHY BHUIHCKY
yrnoBHOBaXkeH1 0co0i Kimienta Oe3nmocepenubo mnpu mpuOyTTi 1iei ocobu B baHk 3a
OTPUMaHHSAM Takoi BUIUCKU. MiHiBUNMCcKa BHUAaeTbea Jlepkaremo uepe3 bankomar a6o
Oes3rocepenHbo pu nMpuoOyTTi B baHk 3a 1 oTpumanHsAM, a00 ynoBHOBaxeH1 ocob1 Kiienra
6e3nocepeHbO NpH MpuOyTTI B baHk 3a i oTpuMaHHsAM.

Heotpumanns Bunucok He 3BUIbHA€ KitieHTa Bi1 BUKOHaHHS 3000B’3aHb 3a 1MMHU [IpaBunamu
Ta JloroBopy 0aHKIBCHKOT'O PaxyHKY.

7.2.16. Tlpotsirom 15 (IW’ATHAALATH) KaJIEHAAPHUX JHIB MICIsl 3aKiIHYCHHS CTPOKY (TEpPMiHY)
Ha otpuManHs Kiienrom Bunucku no ITorounomy paxynky 3 BIIK, KnienT Bopasi:

- 3BepHYTHCHh M0 baHKy i3 3amuToM Ui ONEp)KaHHS TOKYMEHTAJIbHOTO IiATBEPIHKCHHS
3MIiCHEeHHs orepaliif 3 Bukopuctanusam BIIK;

Ta/abo

- 3BEpHYTHCH 10 baHKy i3 mpeTeH3i€ro y BUMAIKy HE3Tr0 13 JaHUMH, BKa3aHUMH y Bunuciii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeIeHHS IPETEH31MHOI pOoOOTH.
7.2.17. Ha mincraBi OTpUMaHOi 3asgBM Ha MPOBEAEHHS MpeTeH3iiHoi pobotu baHk
3000B’a3aHuit npoTsrom 10 (gecsitu) poOourx AHIB PO3MOYATH MPETEH31MHY poOOTY 3T1JIHO 3
npasuiaamu MIIC, sxa Bkirouae 3’scyBaHHS OOCTaBHH IPOBEJCHHS CHIPHOI IJIATIXKHOI
oneparii no BIIK 3rizHo 3 npouenypuumu MoxkauBoctsimu MIIC. Ilperensiitna pobota
3MIIACHIOETBCS B CTPOKH, BH3HaueHi mpasuiamu BignosigHoi MIIC. Sk mpaBuio, 3rigHo 3
npaBmwiaMmu MIIC crpok mnpoBeneHHs mpeTeHsiiiHoi poOotu He mnepesumye 180 (cro
BiciMzecATH) KaneHaapHux aHiB. 1o 3aBepiieHHi nperen3iitHoi pobotu bank Hamgae KmieHnty
iH(opmartito mpo i pe3yabTaTu.
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Jlnisi BCTaHOBIIGHHS! CIIPHUX MUTaHb, 110 BUHUKIM NpPU PO3IIAAl mpereHsii, baHk, 3a
srogoro KirieHTa BIpaBi 3BEpHYTHCH /IO YIIOBHOBKEHOI'O OpraHy (apOiTpaKHOTO KOMITETY
tomio) BinnosinHoi MIIC. KnieHnT 300608’ s13aHmii BigmkoayBatu banky Bci BUTpaTH, OB’ s3aH1
3 pO3MJISAOM MPETEH311 BiAMOBITHUM yroBHOBaXKeHUM opraHoMm MIIC, BiIMOBIIHO 10 YMOB,
Bu3HadeHux Tapucdamu banky.

[Ipn wenamxomxeHHi a0 banky 3amuty um mperensii Bim Kiientra momo Bummcku 1o
[Torounomy paxynky 3 BIIK y BcranoBineni mumu IlpaBumamu crpoku, Bummcka mo
ITorounomy paxynky 3 BIIK BBaxkaerbcs minrBep/pkeHoro KirieHTOM (32 BHHSATKOM
MiATBEP/DKEHHS B YAaCTHHI 3aJUIIKY KOIITIB cTaHOM Ha | (mepiue) CiuHs KOXHOTO POKY Jii
BIIK). IIpoTsirom 15 (I’ siTHAAIATH) KaJIGHAAPHUX JHIB MICIsA HaJaHHS baHKOM 3amuTyBaHUX
NOKyMeHTiB, Kii€eHT Mae mpaBo 3BEpHYTHCS 3 TPETEH3I€I0 MIOJ0 HE3rOAu 3 JaHUMHU,
3a3HaueHUMHU y Bummcii; y Bumanaky BigcyTHocTi Bin KiieHTa Takoi mpeTeHsii y 3a3Ha4eHHUI
CTpOK, - Bunncka no IMorounomy paxysky 3 BIIK BBaxaeTscs minrBeppkenoro Kiientom.
7.2.18. KiienT ynoBHOBaxye baHK caMOCTIfHO TPOBOAMTH CIHCAHHS TOMUIKOBO
nepepaxoBaHux bankom cym, mono skux KimeHT € HeHane)XHUM OTPUMYBadeM, Y TOMY YHCI,
axmo Kiient (lepkarens) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMAHY CyMy.
7.2.19. TIlpum nopymenni Kmiearom ymoB mux IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctysanns BIIK, bank Brpasi biokysatu BIIK.
7.2.20. KuienT omnauye yci onepauii mo BIIK, Bumoru mo orutati skux Haaidoum 10 banky
npotsaroM 45 (copoka I’sTH) KaJeHJapHUX AHIB micis noBepHeHHs Takux BIIK banky.

7.2.21. Bask He BiANoOBigae 3a BiAMOBY TpeTboi ctoponu npuitHsatu BIIK, a Takox 3a mimitu
Ta oomexxenHs y BukopuctanHi BIIK, BctaHOBIIeHI TPETHOIO 0CO0010, SIKI MOXKYTh MOPYILIYBaTU
iaTepecu Kiienra ([lepxxaremnis).

7.2.22. 3pilicHenHsi po3paxyHkiB 3a gonomoror BIIK B Mepexi InrepHer i3
3actocyBanHsam 3D Secure.

7.2.22.1. Tlpu 3aiiicHeHHI omepaliii ormjaatu ToBapiB Ta mocayr 3 BukopuctanHsM BIIK y
Mepexki [HTepHeT, B T. 4. 3acobaMu 1HTEpHET-OaHKIHTY, Ha [HTepHeT-cailTax, 110 HaJalOTh
MOXIHUBICTh BHKOpucTaHHsS 3D Secure, bank Mae mpaBo Ha OTpUMaHHS 0JaTKOBOTO
niaTBepxeHHs Jepxkarenem BIIK mpo 3xilicHeHHs omyaTé 3 BUKopuctanHaM 3D Secure. 3
i€ MeToro, mijx yac Bukopuctanss bIIK mis onnatu, bank Hajacuinae oqHOpa3oBUid Mapoib
Jlepxarento CMC-nOBIIOMJIEHHSIM Ha HOMEpP MOOIUIBHOTO TeAeQOHY ISl MiATBEPIKEHHS
npoBeneHHs: [lepxatenem omneparii 3 BIIK nuisixom BBeIeHHS OJHOPA30BOTO MApOIIIO Y
BIJIIIOBIIHE T10JI€ BEO-CTOPIHKYU Y Mepeki [HTepHeT uu nose 3aco0y IHTepHET-0aHKIHTY.
3rigHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha inTepHeT-caiiTax, ki miATpUMyOTh 3D
Secure, 000B's13k0BO Mac 3a3HayaTuch jJorotun Mastercard SecureCode.

7.2.22.2. CMC-noBigoMieHHs pu 3actocyBanHi 3D Secure HajcunaeTbes:

1) 3a oneparrisimu 3 Bukopuctanusam BIIK, Jlepxkarenem 3a sskumu € KitieHT, - Ha OCTaHHIM
3 HOMepiB MOOUTEHUX TeNeoHIB (AOOHEHTCHKUX HOMEPIB), 1110 OyB noBiomieHui Kiientom
banky mpu 3miicHeHH1 odopmiieHHs/epeBuITycky/3aminn octanHboi BIIK, abo ocranHbOi
inertudikanii Kiienra Bigainenusm banky, abo octanuboi aBTeHTH(iKaIi KimienTa KonTakT-
LEHTpOM baHKy;

2) 3a oneparismu 3 BukopuctanuaM BIIK ixmoro Jlepxarens Hix KiieHT — Ha ocTanHii
3 HoMepiB MoOUIbHUX TenedoHiB [epxkatens, noBimomieHuil Jlepxkarenem banky mnpu
3MiHCHEHHI  OQOpMIICHHS/TIepeBUITyCKy/3aMiHn  ocTtaHHboi  BIIK, abo mnoBimomueHuit
JepsxareneM mig yac ocTaHHBOI i1eHTH KA1 [[epkarens BimaiineHHsM banky, abo ocTaHHBOI
aBTeHTUiKawii Jlepxxarens KoHTakT-ieHTpoM.

SAxmo Knientom (Iepxkarenem) He nosimomiieHo banky mMoOiuibHHIT HOMep Tenedony, sK
3a3HayeHo BuIle B 1boMy MyHKTI IIpaBmi, To 3D Secure He Mo)ke 3aCTOCOBYBATHCS IPH
po3paxyHKax 3 BUKOpucTaHHsIM BianoBigaux BIIK 1 Bci HeraTuBHI HACIIIKH, TTOB’A3aH1 3 IIUM,
Hece Kiienr.
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Kuient (epxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aX0/1iB 1711 HEMOKJIMBOCTI BUKOPUCTAHHS
IHITUMU 0co0aMu HOTro MOOITRHOTO HOMepa TeledoHy, MOBiJOMIICHOro baHKy mis 1minei
3actocyBanHsa 3D Secure, mij yac 37iiicHeHHS TIIaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-OAHKIHTY.

7.2.22.3. Y pa3i He BBEJCHHS Yy BIJIOBITHE I0Jie BEO-CTOPIHKH y Mepexi [HTepHer (mosne
3aco0y 1HTepHET-0aHKIHTY) a00 BBEICHHS HEMPABHJIBHOTO YW HEAKTYaJIbHOTO OJHOPA30BOIO
napoJist Hagicaanoro KienTosi (ZepskaTento) npu 3/iiicHeHH] onepartii B Mepexi [nTepHer, B
T. 4. 3ac00aMu 1HTepHET-O0aHKIHTY, baHk Mae TpaBo BIIMOBUTH Y MPOBEACHHI TAaKOi orepartii.
Bukopucranns Kiientom ([lepxkareneM) oaHOpa30BOro maposisi miITBEpHKYE HOro 3rofy Ha
3MIMCHEHHS BIAMOBINHOI omepamii 3 BukopucTaHHsAM bBIIK 1 mpupiBHIOETBCS 3a CBOIMH
HacJIiIKamMu 110 mucbMoBoi 3roau Kitienta ([eprxaTens) Ha 3A1iICHEHHS 1Ii€1 orepartii.
7.2.22.4. 3actocyBanns 3D Secure npu 3aiiicHeHH1 oneparliii 3 BukopuctanusaM bITK y mepexi
Iarepuer, B T. 4. 3acobamu iHTepHET-0aHKIHTY, Ha BeO-caiiTax, siki 3a0e3neuyrots 3D Secure,
€ 00OB’SI3KOBUM 3aXOJIOM JJisi O€3MEeKH TaKuX omepariii (3 MEeTow 30€peKCHHs KOIITIB Ta
nonepeKeHHs maxpaicbkux onepauiil). Henananus Kiienrowm (epxarenem) banky Homepa
MoOutbHOTO Tenedony Kmienta (Iepkarens) mist HanacuiaanHs CMC-moBigoMiieHb Tpu
3acrocyBaHH1 3D Secure BBaxkaeThcs BigmoBoto KiienTa ([lepskarenst) Big Bukopuctanus 3D
Secure.

V¥ Bunanky Biagmosu Kiienra ([epxatensa BIIK) Bin Buxopucrtanus 3D Secure bank He Hece
BIJIMOBITAJILHOCTI 3a omepaitii 3 BukopuctanHsM BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3ac00aMM IHTEPHET-0aHKIHTY.

7.3. HNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/abo mpo e, mo [MIH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo
Ipo IUIATIXHI omneparlii, ki He BukoHyBanucs [lepxarenem, Knient ([lepxarens) noBuHEH
HeraHo noBigOMHUTU Tpo 1e KoHTakT-ueHTp Ta mpoTsarom 3 (TpbOX) JAHIB MICHS TaKOIro
noBiloMJIeHHsT HajaTH baHnky (depe3 BimaineHHs banky) mucbMoBy 3asBy npo BTpaty BIIK
ta/abo npo Te, mo [1TH-kox BIIK cTas Bimomum TpetiMm ocodam, Ta/abo npo MmiaTi>kHi oneparii,
SK1 He BUKOHYBanucs Jlepxkarenem.

7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha imM’s BiamoBingHoro Jleprkarens mo/10 3aMiHH paHilie
Bunymenoi BIIK Ha iM’s nporo x [lepxkarens 3 npunuHeHHsAM Aii padime BunynieHoi BIIK)
3M1HACHIOETHCS:

a) 3a imimiatuBoro Kiienrta/Ilepxkarens Ha miActaBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBlieHOI0 CtanmapTHOIO popmoto nokymeHTiB (omaTok Ne 7.3. mo [IpaBui) y Bunagkax:

-TIOLIKOKEHHs1/P13uuHO0T HenpuaaTHOCTI HoBoBUMyIIeHO1 BIIK;

- BuUsABICHHA (akTy HeAocToBipHOro BimoOpakeHHs Ha bIIK nHa3zBu Kiienta a6o
npi3zBuia/imMeHi Jlepxkarens;

3MiHHU iMeHi/mipi3Buia lepsxatens BITK.

B) 3a iHiliaTuBOK baHky, 6e3 y3romxkeHHs 3 KiienToMm, y BUNaAKy Mi03pH y LIaxpailcTsi
3/mono BIIK.

7.3.3. IlepeBumyck BIIK 3aificHIO€THCS:

a) 3a iHiniaTuBoO baHky, 3 y3ro/pkeHHsaM 3 KilieHToM, y BUNaIKy 3aKiHYEHHS CTPOKY (TEpPMiHY)
nii BIIK (mnanoBuit nepesunyck BIIK).

6) 3a iHimiaTuBoro Jlepxkarens y Bumaaky BTpaTw/kpanikku BIIK muisxom 3BepHEHHS
Hepxarens y KoHTakT-1IeHTpY.

7.3.3. TlmanoBwmit mepeBunyck BIIK 3milicHIOETBCS aBTOMAaTHYHO 3a YMOBH, sKio BITK
aKTHBHa, He 3a00KkoBaHa Bij nepeBumycky (BIIK aBromatndHo OJI0Ky€EThCS Bifl IEPEBUITYCKY
nmpu BifAcyTHOCTI omepariii mo mitouid BIIK mpotsarom 6 (mmectw) MicsiiB. 3a HassBHOCTI
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3a3HaYeHUX yMoB, bank, y mepenoctanniid micaupb aii BITK, nepeBumyckae BIIK Ha HOBHiIA
CTPOK (T€pMiH) 13 30€pEKEHHSIM YCIX 1HIUX 1HAUBIAyaapHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunymiena B npomy Bunaaky bIIK nagaerscs bankom BiamoBigHomy JlepskaTernto
P Horo MpuoOyTTi 70 06cmyroByrouoro BigaineHHs banky 3a BIIK no 3akinuenni 10 (necstn)
poOoYMX AHIB 32 THEM OTpUMaHHA BaHKOM BCiX HEOOXITHHMX JOKYMEHTIB JJIsl TIEPEBHUITYCKY
BIIK. bank mae mpaBo He BumaBatu nepeBumylieHy BIIK B pa3i HemoBepHeHHs iomy
neaktuBHuX (Henirounx) BIIK a6o BITK, Ha 3aminy sikoi 3aificHeHo nepeBuiryck BITK.

7.3.5. bank BnpaBi, 0e3 mosicHeHHs mpuuuH, BigMoBuTH Kiienty (Iepkaremo) y
Bunycky/nepesunycky BIIK abo npunuuutu airo BITK.

7.3.6. YV Bcix Bumankax npurmHeHHs Aii BIIK, moctiiinoro biokyBanns BIIK Kiient
([epxarenp) MOBUHEH HETaifHO MPUIMHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae mpaBo mnpunuHutd Aito BIIK, 30kpema, y Bumagkax miZo3pu LIOA0
HecaHk1ioHoBaHOro BukopucTaHHs BIIK, migo3pu mono BuxopucranHs BIIK 3 metoro
BUMHECHHS IMaxpaicekux i, HenmomanHs Kumientom (lepxkarensmu) baHKy DOKyMEHTIB 3
METOI0 3MiiicHeHHs HanexHoi mepeBipku Kirienta (JepikareniB), 3 METOW IOTpPHMaHHS
3aKOHOJIaBCTBA Y KpaiHH, Ke PETYIIIO€ BITHOCHHH Y c(epi 3amodiraHHs Ta MpoTH I Jierami3arii
(BiAMHMBaHHIO) TOXO/1B, OJIEP>KAHUX 3JIOYMHHHUM LUTSIXOM, (PIHAHCYBaHHS TEPOPUMY.

7.3.8. V Bumanky, skmo [epxartens He 3Bepraerbess y Bimmitenns banky 3a
BUITyIIEHOIO/TIepeBuMyleHO0/3aMiHeHo0 BIIK mpotarom 3 (TppoX) MicAlliB 3 MOMEHTY
Bunycky/nepesumnycky/3aminoro BIIK ta taka BIIK He Oyna aktuBoBana Jlepkatenem, To bank
Mae npaBo biokyBatu Ta 3uumuTy Taky BIIK 6e3 3roau Jepsxartens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJ OaHKY-iHIIIaTOpa TaKOro
nepeKasy MoBiIOMIICHHS IPO HEHAJISKHUH Nepekas KomTiB. baHk He Hece BiIOBIJaIbHOCTI 3a
NIEPEBUIIIEHHS Yacy BCTAHOBJIECHHS IPAaBOMIPHOCTI TAKOT'0 Mepeka3y 0aHKOM-1HII[IaTOpOM. M.
7.3.10. Kitient 3a6e3neuye BukoHanus Kimientom (Zepkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takox o3HaiomiieHHs KiienTa ([lepkareniB) 3 IXHIMH paBamMu Ta
000B’s13kaMu, SIK1 nependadeHi numu [lpaBunamu.

7.3.11. [lepxatenbp 3000B’si3aHUN BXKUBAaTH 3axXOJiB 1Ioa0 HemomymieHHs BTpaTu bBIIK,
otpumanHs TpetiMu ocobamu [TIH-kony no BIIK, a Takox oTpruMaHHS TpeTIMU 0COOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. bnoxyBanns BIIK 31ificHIOETBCS Yy BUTIAIKAX:

- noBiomieHHs Jlepkatenem mpo Brpary BinnosinHoi BIIK, abo mpo te, mo ITIH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado mpo Te, 1m0 Majiu Micle 1iatikai onepaiii 3 BIIK, ski He
BUKOHYBajiMcs JlepkatesieM a0o Mpo BUMHEHHS IIaxpalchkux Jii 3 BukopuctanHaM BITK
(Tumuacose abo nocriitne biokysanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank mae npaBo binoxysaru BIIK (TumMuacoBo):

- y pa3i nepesunienns Knientom (epxarenem//lepxarensmu) JlimiTy BUTparT;

- y BUIIQJIKY MiJ03pU Ha HecaHKI[loHOBaHe BukopucTaHHs bIIK.

bank brokye BIIK y BUunanky HakjaeHHs apelTy Ha KOLITH, 110 3HaX0oAAThbes Ha [loTrouHOoMy
paxyHKy 3 BIIK.

7.3.13. 3amina I1IH-koxy 3naiiicHioeTsest [epxarenem nuisixom nepesunycky [TIH-komy Ta
3minu [1IH-xoxy.

7.3.14. 3mina [TIH-koxy moxe 3aiticHioBatucs [lepkatenem camocTiitHo B bankomarax baHky.
7.3.15. Kuient (Hepxarens BIIK) y Bumanky Brpatn/3a0ytrst [1IH-komy mMae MOXIHBICTBH
MOBTOPHO CKOPUCTATUCH ITOCIYTOI0 3aMOBJIEHHS! HOBOTO enekTponHoro ITIH-koxy BiamoBigHoO
no n.7.1.1. rnasu 7 posniny II nux IlpaBui.

7.3.16. IloctanoBka BIIK B Ctom-cnucok MpoOBOAMTHCS Ha MiACTaBi MHUCbMOBOIO 3BEPHEHHS
Kiienra momo miporo g0 BiaainenHs banky Ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
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7.3.17. Tlpu ne3zaGe3neuenHi Kiientom mnoepuenus BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIMX BUMAAKaX, HependadeHux numu [IpaBunamu,
bank Brpasi 3a paxynok Kimienta craButu BIIK B Cton-cnucok.

ITpu mocranoBui BIIK B Cton-cniucok, BITK BBaxkaTUMEThCS PO3MIIIICHOO B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BignosimHoto MIIC B mopsiaky, BuzHaueHoMy Itiero MIIC.
IToctanoBka BIIK y Crom-cnucok mpoOBOAUTHCS Ha BH3HAYCHUH CTPOK (TEPMiH) Ta IIOAO
BU3HAYEHOTO pErioHy 3riHo 3 mnpaBwiamu Bianosiznoi MIIC.7.3.18. Ilpu mnopymeHHi
Knienrom BcTanoBnenoro muMu IIpaBunamu CTpoky (TepMiHy) 1Mojaadi MUCHMOBOT 3asBU MPO
Brpaty BIIK Tta/abo mpo te, mo ITIH-kox BIIK crtaB Bimomum TpetiM ocobam, Ta/abo mpo
IUTaTDKHI omepartii, ki He BUKoHyBanucs Jlepxxarenem, bank Bnpasi npunuauti biokyBanss
BIIK. ITpu upoMy, yci pU3UKH 110 HECaHKIIIOHOBaHOMY BUKopHucTaHHI0 BIIK noknamaroTecs Ha
KiienTa.

74. OCOBJIUBI YMOBHA

7.4.1. bank BripaBi 3mintoBatu yMoBH Tapudis o BIIK Ta IIpaBuna xopuctyBanns BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/a6o [IpaBun kopuctyBanus bIIK bank, He MeH1, Hixk
3a 30 (TpUAUATE) KaJICHAAPHUX JIHIB 10 HAOpaHHS YMHHOCTI IIUMU 3MIHAMH, JIOBOJUTH II€ JI0
Bimoma Kiienra (lepkareniB) muisixoM HaacuiaHHs SMS-moBimomiieHb Ha akTyalbHI
KOHTAaKTHI HOMepH TenedoHiB JlepxkaremiB, a TAKOXK ONPHIIIOJHEHHS BiIIOBITHUX 3MiH (X
3minenux Tapudis, [IpaBun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICIAX MPUMIIICHBb ONepaniiHuX ado KacoBHX MiApo3aiiaiB banky
(BiIILICHB TOIIO);

Ta/abo

- Ha lHTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaliomiieHHs Kiienra
31 3miHamu Tapudis no BIIK ta/abo IIpasun kopuctryBanus BIIK.

7.4.3. Knient ([epkareni) 3000B’s13aHui mocTiiHO o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBuiamu kopuctyBanHs BIIK (ix 3minamu). Y Bunaaxy He3roau 3i 3Minamu Tapudis mo
BIIK Ta/abo I[IpaBun xopuctyBanus BIIK, Kmient Bnpasi npununutu aito BIIK. 3minu no
Tapudis no BIIK ta/a6o IlpaBun xopuctyBanus BIIK € moromxenumu KiieHtom, sKIo 1o
JaTy, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [1oTOYHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy Jlepxkatemto SMS-moBimomieHHs, mnependayeHi UMHU
[IpaBmiaMu, Ha aKkTyalbHUM KOHTaKkTHUI HoMmep TenedoHy BiamoBigHoro [epxartens. s
3MIHHU aKTyaJbHOT'O KOHTAaKTHOTO HoMepa Tenedony [lepxarens, ocTaHHii MOBUHEH NPHOYTH
1o Bigaiiennss banky Ta opopmMuTH HEOOX1HI I IBOTO TOKYMEHTH.

7.4.5. Ina BigmoBu Jlepxkarenem Bif oTpuMmanHs SMS-noBinomiens banky, nepenbaueHunx
uumu IIpaBunamu, Jlepkarens moBuHeH npuOyTu 10 BianaiieHHs banky Ta odopmutu
HEOOXigHI /Ui HbOro JOKYMEHTH. Y BHNAAKy BiAMOBU J[lepxarenss BiJ OTpUMaHHS
BimmoBigHX SMS-moBimomiiens banky, 000B's30k banky 11070 moigomiteHHs Jlepikarens
BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnextpoHHi moBimomiieHHs miofo iHGopmyBanHs CrtopoHoro iHmoi CTOpoHH Yy
BUIIQ/IKaX, epenoaueHnx numu [IpaBuiiamu, a TaK0XX peeCTpU LIUX IMOBIOMIIEHB 30€piraroTbes
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHILI, HDK MPOTATOM CTPOKIB, BHU3HAYEHHUX
3aKOHOJAaBCTBOM YKpaiHu. Po3npykiBku Takux 30epexkeHnx bankom moBizomnens Kiienta
(epxatenst), pO3APYKIBOK PpEECTPIB € HAJNEKHUM IMIATBEP/UKECHHSM  BIATOBIAHOTO
iHpopmyBanHs bankom Kiienra (Zepsxatens).
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7.4.7. Ilapons Ha BIIK, Bkazanuii lepxatenem npu odpopmienni BIIK, € ogaakoBuit amst Beix
BIIK, obopmienux panomy Jepxarenro g0 [Torounoro paxyuky 3 BIIK/TIoTouHuX paxyHKiB
3 BIIK, Binkputux B banky. Y Bunanky neoOxinnocti 3minu Ilapomro na BIIK, [lepxatemnto
HEOOX1THO 3BEPHYTHUCH Yy BifiieHHs baHky Ta ckinactu 3asBy Ha 3MiHy napoJito Ha BIIK 3rigHo
3 BcTaHOBJICHOI CtaHmapTHOIO hopMoro JokyMeHTIB (JJomaTtok Ne 7.6. mo IIpaBun).

7.4.8. bank, 3 Mmetoro Oe3neku matixHuX ornepailiid Kimienra o [Torounomy paxynky 3 BIIK,
nosinomisie epxkatens BIIK npo 3ailicHeHi onepariii o TakoMy paxyHKY 3 BUKOPHUCTaHHAM
BIIK, mnuisixom HampaBiaeHHs CMC-moBinoMmiaeHb Ha OCTaHHIN, BkazaHuii KirieHTom
(depxarenem) s nux Lijei, KOHTaKTHUNA HOMep Tenedony naHoro Kiienra (epxarens) y
CranmaptHux ¢opmax TOKyYMEHTIB a00 BkazaHu# Jlepkarenem rmpu ocoOMCTOMY 3BEpPHEHHI y
BijiiieHHs banky y 3asBi 3a BU3HaueHMM BaHKOM 3pa3koMm, 4M BKa3aHUil MpU 3BEPHEHHI B
Konrakr-ienTp (mociyra Mo6indopm), mHagani — CMC-iadopmyBaHHS.

7.4.9. Knient (Hdepxxarens BIIK) moxxe BimmoButuch Bin minkimodeHHss CMC-inpopMmyBaHHS
13 3a3HAYEHHAM Ipo e Y AHKeTi-3as1B1 Ha odopmieHHs koprnopatuBHoi BIIK (Crangaptha
dopmoro moxkymenTiB (Jomatok Ne 7.1. no IlpaBmi)). Kiient moxe Bigmosutucs Big CMC-
iH(hopmyBaHHs Takox micas odopmienns BIIK B nmopsaky, BusHaueHomy umu [lpaBunamu.
7.4.10. Kumient ([epxarens BIIK), y Bunanky, skiio BiH BizMoBHBCS Bix miakmtouenas CMC-
iHhopMmyBaHHS Tpu yKJaaeHHi [loroBopy, Mae Takox MOXJIuBicTh migkmountu CMC-
iHpOpMyBaHHS B MAHOYTHHOMY HIISIXOM:

- CKJIaJJaHHS Y TUCbMOBOMY BUTJISIZI BIATIOBIIHOT 3a51BU 32 BUBHaYCHUM baHKoM 3pa3kom;

- IUISIXOM 3BepHEHHS B KOHTaKT - ieHTp banky.

7.4.11. YmoBu naacunanHs CMC-noBigomiieHb B MeXax HaJaHHA nociayru Mobindgopm
(CMC-iadopmyBanHs):

7.4.12. Knient ([epxarens bIIK), sxuii He BiamoBuBcsa Big miakaoueHHs CMC-
iH(pOpMyBaHHS, OJIHOYACHO MIATBEPIKYE CBOIO BiAMOBY Bin orpumanHss CMC-TOBiOMIICHD
npo 31iiicHeni onepaii no [Torounomy paxynky 3 BIIK y Bunazky, sikio cyma Takoi oneparii
craHoBUTh 710 100 (cTa) rpuBeHb, AKIIO 1HIIE He nepeadadeHo numu IlpaBunamu.

7.4.13. YmoBu 1. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BiJHOCHMH baHky Ta
Knienta (depxarens BIIK) mono CMC-iHdopMyBaHHS Y HACTYITHUX BHUIAJIKAX:

- sxkmo Kimientom (Hepxkarenem BIIK) 3nilicnena omepamis mo [loTouHomy paxyHKy 3
BukopuctanHsMm BIIK B mepexi [HTepHer;

- skimo npu odopmienni BIIK Tta/a6o micas odpopmnenns BIIK, Knient (depxatens BIIK), y
crnoci6 mnependayeHnit nuM nyHkToM IlpaBui, BusiBUB OaxaHHs oTtpumyBath CMC-
MOBIAOMJIEHHS TIpo yci 3aidicHeHi omepanii Kmienta (Hepxkarens BIIK) mo Ilorounomy
paxyHKy 3a sikuM BunyieHa bITK, He3anexHo Bii CyMH Takux omeparliif, a came: MUIIXOM
3BepHeHHs B KoHTakT - ieHTp baHky.

7.4.14. bank 3abe3neuye HaacuinanHss CMC-noBinomnens Kiienrty (Hepxarento BIIK) mig
yac kopuctyBanHs Kiientom ([epxxarenem BIIK) BiamoBigHoio mnociyroio banky, ska
nependayvae 3a1icHeHHs omnepaliil o [lotouHoro paxyHky, 3a skum BunyumeHa BIIK, sxiio
iH1Ie He nepenbdadyeHo [IpaBunamu.

7.4.15. CMC-nioB11IOMJIEHHS T10 omepauisx, ki 3aiicHioThes Kiientom ([epxarenem BIIK)
6e3 BukopucranHs BIIK mo ITotounomy paxysky, 3a sikuMm BunyuieHa BIIK, nHagcunarotbes
Kumienty/[lepxxarento BIIK mume B nepion 3 08.00 mo 24.00 roa. B poboui Ta HepoOoUi AHI
HE3aJIeKHO BiJI MOMEHTY IIPOBEICHHS TaKOi orepartii.

7.4.16. Bapricts nmocmyru CMC-indopmyBanHs Bu3HavaeThest Tapudamu banky.

7.4.17. Knient ([depxatens BIIK), mmsxoMm npuenHanHs 1o 1ux [IpaBun miaTBeppKye, 10
3000B’a3aHHs banky mono CMC-iHopMyBaHHS BBa)XXa€ThCS BUKOHAHUM, y BUMAAKaX, SKIIO
CMC-noBigomMieHHs, HanpaBieHe bankom Ha ocraHHil Bkasanuil Kiientom ([epxkarenem)
JUIS OUX LiIed KOHTakTHUN HoMmep Tenedony naHoro Jlepxarens y CrangapTHux (opmax
JIOKyMEHTiB, a00 BKazaHuil [lepxkareneM nmpu ocoOMCTOMY 3BepHEHHI y BiiineHHs banky y
3asB1 32 BU3HAYCHUM bBaHKOM 3pa3koM, YW BKa3aHWM NMpH 3BepHEHHI B KOHTaKT-1EHTp, HE
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noctasieHe Ha MooOineHuil npuctpiit Knienra (epxkarens BIIK) 3 He3anexxnux Big baHky
IIPUYMH, a caMe:

- 3 BUHH OIlepaTopa TelleKoMyHiKkalii, mo Hagae banky/Kmienty ([epxkarento BITK) nociyru
MOOUTBHOTO 3B’s3KY, 200

-y 3B’S3KYy 13 BTpaTOl0 KOHTAaKTHOTO HoMepy Tenedony/renedony Jepxkatens BIIK Ta ne
MOBIIOMJICHHS TIPO iX 3MIHY iX Y OPSIIKY nepeadoadenomy [IpaBmnamu, abo

- B IHIIMX BHIAJKaX, SIKi CIIPOCTOBYIOTh HAsABHICTh BUHU baHKYy.

I''TABA 8. HOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

8.1. HOPAJOK BIIKPUTTS BKIA/JHUX PAXYHKIB

8.1.1. bank Hagae mociyru Kiienty moo po3mimenHs KiieHTom BkiaaiB (BKJIaIiB HA BUMOTY
Ta CTPOKOBHUX BKJAJIB) y HalllOHAJIbHIA Ta 1HO3EMHUX BajloTax Ha BkiamHoMy paxyHKy B
banky Ta iXx moBepHEHHS 3 BHILIATOIO 00yMoBieHHX CTOpOHAMH MHpOIEHTIB, a TaKOX 13
crutaroro Kimientom Bunaropoau banky 3rimno Tapudis.

8.1.2. bank BinkpuBae KitienToBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIIKY, Iepe10adeHIX

YMHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTPIIIHIMH HOPMaTUBHUMM JOKyMEHTaMu baHKy,

[TpaBwiamu, Ta ogaEM 3 J{orOBOpIB 010 PO3MIIICHHS OaHKIBCHKOTO BKJIATY.

JIoroBopH 110,10 PO3MILIEHHSI OaHKIBCHKOI'O BKJIAly MOXKYTh YKJIaJaTUCS Y BUTIISAAL:

- TenepanmbHOr0 mOTOBOpPY OAQHKIBCBKOTO BKJIamy Ta J{0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOro 10roBopy 6aHKIBCHKOI'O BKJIALY;

- JloroBopy 06aHKiBCHKOT'O BKJIAy;

- Ilonanusa Kmienrom EJl Ha BIAKpUTTS BKIaAy 3a AOMOMOrorw 3aco0iB CuCTeMU 3TiHO 3
n.6.3. TmaBu 6 Posninmy II [IpaBun BimmosimHo o ymoB Tapudis, IlpaBun ta ommii,
BuOpanux KiientoM npu ¢popmyBaHHI Takoi 3asBH 3acobamu Cucremu;

- yxinajneHHs JloroBopy 1040 po3MillleHHS OaHKIBCBKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3aco0amu Cucremu onnaitH-O0ankiHry « KPEJJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOTO BKJIAly BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIay Ha BkinagHoMy paxyHKy.

8.1.3. bank mae mpaBo BumaraTu Bij KitieHTa HamaHHS ycixX JTOKYMEHTIB, HEOOXiTHHUX 3TiTHO

YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHHU, s BIIKPUTTA BKiagHOro paxyHKy.

8.1.4. V Bunankax, nependoadenux riaoto 6 posnainy Il nux IlpaBun, yknageuus JJoroBopy

010 pO3MIIIeHHs] OaHKIBCHKOTO BKIIaAy MOXe OyTH 3IIHCHEHO 3a JIOMOMOTOI0 3aco0iB

Cucremu. Koxxen Bkiag, sikuii opopmitsierbes yepe3 Cuctemy, po3MIILyeTbCs Ha OKPEMOMY

BxiiagHomy paxyHKy.

8.1.5.3rigHo JloroBopy Mmoo po3MilleHHs OaHKIBCHKOTO BKJIaTy, baHK MOXe BiIKpUTH

KnienroBi HacTynHi BknanHi paxyHku:

- KOPOTKOCTPOKOB1 BKJ1ajiH1 paXyHKH B HalllOHAJIBHIN Ta IHO3€MHHUX BaJTIOTaX JIJIsl PO3MIMICHHS

CTPOKOBHX BKJIAJIiB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOT1 ISl PO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. IOPSAJIOK MPOBEJEHHS ONEPAILIIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHT Mae npaBo po3miityBatu B baHky Oy/b-SKy KiJIbKICTb BKJIAIIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPU YMOBI yKJajieHHs [ eHepabHOro 1oroBopy 0aHKiBChbKOro Bkiaay. KoxeHn Takuii
CTpOKOBHH BKJIaa odopmisieThes JlogaTkoBuM AoroBopoM 10 ['eHepasbHOTO JOTOBOPY
0aHKIBCHKOTO BKIIATY.
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8.2.3. KuieHT 3000B’s13y€eThCsl TepepaxoByBaTu Ha Bkiamuuil paxyHok y baHky komTH 3
ypaxyBaHHSIM YMOB, BU3HaueHuUX uuMu [IpaBunamu Ta J[OroBOpoM I10J0 PO3MIIIECHHS
0aHKIBCHKOTO BKJIaJy, MPOTSATOM JHS YKIQJACHHS Takoro JloroBopy Mmoo po3MilIeHHS
0aHKIBCHKOT'O BKJIAay, SIKIO IHIIWHW CTPOK (TepMiH) HE mepeadadeHuid JloroBopomM Ioo
pO3MilIeHHS] 0aHKIBCHKOTO BKJIAJT.

8.2.4. JloroBip moa0 po3MilieHHs OaHKIBCHKOTO BKJIAJy BBA)KAETHCS HEYKJIAJIGHUM Y pasi
HEHaIXOKEHHsI TPOIIOBUX KOLITIB Ha Biimaguuii paxynok KitieHta B cymi Ta B CTPOK (T€pMiH),
nependaueni [IpaBunamu ta JloroBopoM 110,10 po3MilieHHs: 0aHKIBCHKOTO BKJIATy.

8.2.5. Indopmaris m1070 yMOB po3MillleHHs BKiaay Ta Tapudu onputoHioeTbes bankom Ha
IaTepHeT-cTOpiHIl baHky Ta/ab0 y 3araJpHOAOCTYITHUX MICIX BiIiIeHh baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TEpMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijcTaBi airounx Tapudis, mux [IpaBun ta JloroBopy 1moao po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BuUNaAKy HEIOCTATHOCTI/BIACYTHOCTI KOMITIB AJisi CIutaTu BuHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Y Ha/TaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBChKOTO BKJIaay Ta numu [IpaBunamu.

8.2.8. Bxiiag po3Minryetbcsi Ha BkiagHoMy paxyHKY Ha TifcTaBi ykiageHoro CTopoHamMu
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKIJIAJY.

8.2.9. laToro po3MilleHHS BKJIa/ly BBAXKAETHCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHS KOIITIB HA
Bxannuit paxyHOK 32 yMOBU HasiBHOCTI JloroBopy 110,10 po3MitieHHsI 0aHKIBCHKOTO BKJIay.
8.2.10. dakT po3MilIeHHS KOIITIB HA BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MIATBEPIKYETHCS
JloroBopoM 11010 pO3MIlIeHHS OaHKIBCHKOTO BKIAAy Ta BIANOBIAHMM pPO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. JIns BkNamy, sikuid mependaydae MOMOBHEHHS J0JAATKOBHMMH BHECKaMH, CyMma BKJIaIy
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
BuU3Ha4yeHol Tapudamu Ha naTy ykiaajaeHHs JloroBopy IOJO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta JI0JIaTKOBUX (HACTYIHHX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MOTTIOBHEHHSI BKJIA/Iy JTOJATKOBHMH BHECKaMHM, SIKIIO Take MpaBo nepeadadeHo JloroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3/AilCHIOEThCA KiTieHTOM 0G€3roTiBKOBO, HIISXOM
nepepaxyBaHHsl KOIUTIB Ha Horo BknaaHuii paxyHOK 3 BIAcHOrO(-MX) MOTOYHOTO(-HX)
paxyHKky(-iB), Bigkpuroro(-ux) B banky Ta/abo skuio ne mependaueHo IIpaBumamm ta/abo
JloroBOopoM 111010 pO3MIIIEHHSI OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaX.

8.2.13. TloBepHeHHs BKJIaAy (B TOMY YHCIi YacTKOBE IOBEPHEHHS KOUITIB 3 BKJIaay Ha
BUMOTY, SIKILIO Take IependadeHo ymMoBaMu JloroBopy I0AO0 pO3MIilIEHHS OaHKIBCHKOTO
BKJIa/ly) 3/1iCHIOETbCA BaHKOM 6€3roTiBKOBO, IUIAXOM NepepaxyBaHHs KOIITiB Ha [ToTounmii
paxyHok Kuienra, Binkputuii B banky, abo Ha nmotounuii paxyHok KiieHTta, BIIKpuUTHIl B
iHIIOMY 0aHKYy, SIKIIO 1€ rependayeHo ymoBaMu JloroBopy moJ1o0 po3MilieHHs! 6aHKiBCHKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaAy (IIOBHE/4aCTKOBE NepepaxyBaHHs KOIITIB 3 BKIIA1Y)
MO>KJIMBE JIUIIIE TTIOYMHAIOYH 3 JaTH OJHIET 3 T/, 110 HacTalla MepIIok:

- oTpuMaHHs baHKOM TMOBiTIOMIIEHHS-BIIMOBIl 3 BIAMITKOIO MPO B3ATTSA BKIamHOTO paxyHKY
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHs baHKOM KOPIHIIS TTOBITOMIJICHHS 3 BIIMITKOIO TIPO B3ATTS BkitagHOoTro
paxyHKy Ha 0OJIK y KOHTPOJIIOI0UOMY OpTraHi;

abo

- laTa BU3HAUYE€HA 5K JaTa B3ATTA BKJIaHOTO paxyHKY Ha OOJIK Yy KOHTPOJIOIOYOMY OpraHi 3a
MOBYA3HOKO 3T0/I0I0.

8.2.15. dakT mepepaxyBaHHsA KOILUTIB 3 BKJIAAy (ITOBHE Ta/ab0 4acCTKOBE) MiATBEPIKYETHCS
BI/IMOBITHUMH PO3PaXyHKOBUMH JOKYMEHTaMHU.
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8.3. HAPAXYBAHHA 1 BUIUVIATA TTPOIEHTIB 110 BKJIAAY TA CIIJIATA
BUHAI'OPOJIHN BAHKY

8.3.1. HapaxyBaHHS IPOLIEHTIB O BKJIATy 31MCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlnsa BknamiB, sIKi HE MepeadavaloTh MOMOBHEHHS Ta YaCTKOBOT'O TIOBEPHEHHS:

- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (PaKTHYHOTO 3JIMIIKY KOIITIB 32 BKJIaJ10M Ha Bkiagnomy
paxyHKY 3 JHs, HACTYIIHOI'O 3a JIHEM 3apaxXyBaHHS CyMM BKJaly Ha Bkinannuil paxyHok y baHk,
70 JHs, KW nepenye ioro moepHeHHI0 KiientTy abo crnucanHio 3 BkiamHoro paxyHky
KiienTty 3 iHIUX mijgcTas;

8.3.1.2. lns BkIafiB, sKi epen0davaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMy (haKTUYHOTO 3JIMIIKY KOLITIB 3a BKJIaJ0M Ha Bkiagnomy
paxyHKy, 3 JHS HACTYITHOTO 32 JIHEM HaJIXO/KEHHS KOXHOI CyMH IONIOBHEHHS BKIaay y bank
(B TOMY 4HCIIi IpU 3apaxyBaHHI MPOIIEHTIB HAa Bkiaauuii paxyHok (Kamitani3allii IpoIeHTiB)),
710 1H4, KU nepenye ii cnucanHio 3 Bkinannoro paxynky Kiienra abo cnucanHio 3 Bkinaagnoro
paxyHnky KiieHnra 3 iHIIMX MiACTaB.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUILIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 11010 po3MillleHHs! OaHKIBCbKUX BKJIaiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartis npo akTyanbHi IPOLEHTHI CTABKU 33 CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTUThCs B Tapudax.

Po3mip npoLeHTIB 3a CTPOKOBUM BKJIaJ10M, orokenuii Ctoponamu B Jloropopi 1moao
PO3MIIIeHHST OaHKIBCHKOTO BKJIAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIAQAy HE 3MIHIOETHCH,
SKILO 1HIIE HE BU3HAUeHO J[0roBOpOM 111010 pO3MILLIEHHSI OaHKIBCHKOT'O BKJIAAY.

Po3mip mporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3HAYa€ThCs Jl0roBOPOM II0I0 PO3MILIICHHS
0aHKIBCHKOT'O BKJIaJy Ta Moke OyTH 3MiHeHMH bankoMm omHOCTOpoHHBO. 3MiHa baHkoM
PO3Mipy MPOIEHTIB 3a BKJIaJ0M Ha BUMOTY 3/IIMCHIOETHCS IIUISIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOxinHOCTI ykianeHHs: CTOpoHaMH JOrOBOPY MPO BHECEHHS 3MiH /10 JloroBopy 1100
pO3MilIeHHs 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny bankoMm po3Mmipy HpOIEHTIB 3a BKJIaJOM Ha BUMOry baHk moBigomIsie
KiienTa nuisxom onpuitrogHeHHs 3MiH 10 Tapudis (ado 3minenux Tapuis) 3aB4acHO B CTPOK
Ta y cnoci0, Bu3HaueHi riasoto 6 po3aury I [IpaBun. 3MiHeHMH po3Mip MPOLIEHTHOI CTaBKU
3aCTOCOBYETHCS 3 AATH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. IIpu HapaxyBaHHI POLIEHTIB MPUHMaEThCs (PaKTUUHA KUTBKICTh JHIB B POLI, MICAILI.
8.3.4. Bumnata HapaxoBaHUX TMPOIEHTIB 1O BKJIAXy MPOBOAMTHCSA y BIAMOBIIHOCTI O YMOB
JloroBopy 100 po3MilieHHs1 0aHKIBCbKOT0 BKJIaay Ta nux [IpaBui, a 11 BKJIaliB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO IMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIaJly/3aJIMIIKy CyMH BKJIaqy repenbadeHa JloroBopoM mio0 po3MilleHHs 0aHKiBCHKOTO
BKIIaay, baHk, 31ilicCHIOE mepepaxyHOK IPOLEHTIB 3TiIHO 3 yMOBaMH, IependauyeHUMHU
BIAMOBITHUM J[OTOBOPOM 11010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAY.

8.3.6. HapaxoBani mpoueHTH no Bkiangy bank Buruiagye KiieHTOBI OJHMM 13 HacTYIMHHX
Croco0iB:

- Ha llotounmii paxynok Kiienta B banky, 3a3Hauenuii B JloroBopi moao po3MilllEHHS
0aHKIBCHKOTO BKJIAY;

abo

- Ha moToyHuM paxyHok Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi 1moa0 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha Bkuannuit paxyHok Kiienrta B banky, 3a3HadeHuil B JloroBopi 100 pO3MIIICHHS
0aHKIBCHKOTO BKJIY.
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8.3.7. KitieHT 3000B’s13y€ThCsl CIilauyBaTi BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKU
(Tepminam), mo odymoBieH1 Tapudamu) 3a onepaiisiMu, OB’ I3aHUMH 3 0(DOPMIICHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. fkmio 3amumiok KomTiB Ha BkiagHOMYy paxyHKYy € MEHIIUM BijJ MiHIMaabHOI CyMH
BKiany, BusHaueHoi Tapudamm Ha pary yknaaeHHs JlOroBopy IOAO pPO3MIMIEHHS
0aHKIBCHKOT'O BKJIaay, B TOMY YHCJI BHACIIOK MPUMYCOBOTO CIHUCAHHS KOIINTIB HA ITiJICTaBi
BCTAaHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Y BHUIIJKaX, epeA0aYCHIX 3aKOHOABCTBOM,
bank 30008’ s3anmit iHGopMyBaTtu KitieHTa MIIAXOM HAJCHIIaHHS JIMCTA HA MOTO aapecy IMpo
CIHMCaHHS KOIITIB 3 BKiIaHOTO paxyHKy Ta HEOOXiAHICTh BITHOBUTH CyMy BKJIaIy HPOTATOM
30 (TpuaLsSTH) KaJICHIAPHUX JTHIB 3 AHS oaepxkaHHs KilieHTOM BiJIITOBIIHOTO JIKCTA.

8.4. MIPUIIUHEHHS JII JOrOBOPY IIOJ0 PO3MIIIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXVYHKY,
ITPOJIOHI'AIIA BKVIAAY

8.4.1.bank 3000B’sI3y€ThCcsl B JIeHb 3aKiHUYEHHSA CTPOKY Aii JloroBopy II0A0 pO3MIIEHHS
0aHKIBCBKOTO BKJaay a0o B J€Hb WOTO JIOCTPOKOBOTO pPO3ipBaHHS (SKIIO MOKJIHMBICTH
JIOCTPOKOBOT'O pO3ipBaHHs mnependadeHa JloroBopom 110/10 po3MilieHHS OaHKIBCHKOTO
BKJIQNY):

- noBepHyTU KITieHTOBI CyMy BKJIaAy/3aJIMIIIOK CyMH BKJIa1Y;

- 3MIHCHUTHU JIOHApaXyBaHHS Ta BUIUIATUTH HAPaxXOBaHI MPOIEHTH 3a MPOICHTHOIO CTaBKOIO,
00yMoBIIeHO0 J[OroBOpOM 11010 pO3MillIeHHS! OaHKIBCHKOTO BKJIa1y 200 3MIHEHOIO Y MOPSAKY,
oOymoBieHOMy JlOTOBOPOM MIOJ0 PO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IUMU
[MpaBunamu (a y BHIAAKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKJIAAYy - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOIEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKIIATY,
3MEHIIYIOYH TPH IIbOMY CyMYy BKJIaJy, IIIO TIOBEPTAETHCS, HA CyMy HA/IJIMIIKOBO BHUILIAYE€HUX
MIPOLICHTIB).

B Takomy BWIamKy IOBEpHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3MIHCHIOETHCS Ha
notouHuil paxyHok Kiienra, Bkazauuii y JloroBopi 1010 po3milieHHst 0aHKiBCHKOTO BKIIaay.
8.4.2.Y Bumanky, sKmo CTpOK (TepMiH) BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIQy/3aJMIIKy CyMH BKJIaJy/4acTKOBOTO MOBEPHEHHS CyMH BKJIaay Ta/abo
BUIIJIATH TPOLIEHTIB, O0OYMOBJIEHHUX JlOroBOpoM I10/10 PO3MIIIEHHS OaHKIBCHKOTO BKJIAMY,
MpHIMaae Ha BUXIAHUI a00 CBATKOBMIA JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIINi
poboumnii OaHKIBCHKMW JI€Hb, SKHH HACTylae 3a BUXIAHUM a00 CBSTKOBUM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3MmimieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJKY
3aKiHUEHHsI CTPOKY (TepMiHy) 1ii BKIaay:

- bank 3pilicHioe moBepHeHHS KilieHTOB1 BKJIaay/3ajuIlIKy CyMH BKJIaAy Ta BHILIATY
HapaxOBaHHUX MPOIEHTIB;

abo

- BKJIJ TIPOJIOHTOBYETbCSI HA YMOBaxX BH3HAaueHUX JlOTOBOPOM IOAO PO3MIIIECHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. Slxmo JloroBopoM 1110710 pO3MIILLIEHHS OaHKIBCHKOT'O BKJIaly NepeadaueHo MOKIMBICT
JIOCTPOKOBOT'O TTOBEPHEHHS BKJIaIy/3JIMIIIKY CyMU BKJIay 3a iHimiatuBoro KiienTa, To:

a) Kuient 3000B’si3aHUil MUCHMOBO TMOBIMOMHUTH Mpo 1€ baHk He MeHm sk 3a 3 (Tpm)
0aHKIBCHKHX JTHI /IO TTPOIIOHOBAHOTO JHS MPUTTMHEHHS BKJIAHUX MPABOBIAHOCHH, SIKIIO 1HIIIE
He mependadeHo J[oroBopoMm MO0 pO3MillleHHS OaHKIBCHKOTO BKIATy, MUISXOM IOAayi
BIAMOBIAHOI TUCEMOBOT 3a51BHU;

0) bank, B nmeHb 3a3HaueHWi y BiAmoBiAgHIN 3asBi KiienTta, ane He mBuame, HiX Ha 4
(ueTBepTHid) JeHb 3 IHA (BKJIIOYHO) Ojep)KaHHS baHkoM naHO1 3asBH, TOBEPTAE CymMy
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BKJIQIy/3QJIMIIIOK CYMH BKJIQJy Ta BHIUIauy€ HapaxoBaHi/miepepaxoBaHi mpoueHTH. s
CTPOKOBUX BKJIQJIB IPOIEHTH MEPEPaxOBYIOThCS 3a IMPOLIEHTHOK CTaBKOIO, BU3HAUEHONO
JIoroBOpoM 111010 pO3MillleHHsI 0aHKIBCHKOTO BKJIA/TY, SIKa 3aCTOCOBYETHCS IPH JJOCTPOKOBOMY
MTOBEPHEHH1 BKJIAJy:

- Y BHUIQJKY JOCTPOKOBOrO moBepHEeHHs KIli€HTOBI BKIaay, SIKMM HE MPOJOHTOBYBAaBCH,
MPOLIEHTH BUILIAYYIOTHCS 3a IEpioJl, MOYMHAIOYM 3 JTHS HACTYIMHOTO 3a JTHEM pPO3MIIICHHS
KOIITIB Ha Brmaguuii paxyHoOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOoBI;

- Yy BUIAQJAKY JOCTPOKOBOIO MOBepHEHHs KIli€HTOBI MPOJOHrOBAaHOrO BKJIAAY IPOLIEHTH
BUIUTAYYIOTHCS 32 MepioJ], TOYMHAIOYM 3 JIHS OCTAHHBOI MPOJIOHTALli BKJIAAY 0 JHSA, KUK
nepenye ioro noBepHeHHIO KirieHTOBI (IpOUEHTH 3a Mepiog OO0 MOMEHTY OCTaHHBOT
MIPOJIOHTAIIIT HE MMiUISTaloTh MepepaxyBaHHIO).

[Tpu upomy, Kiient nopydae banky yrpumaru cymy HaJJIMIIKOBO BUIUIAUEHUX IMPOLEHTIB 13
CYMH BKJIAJy.

8.4.5. Bxnannuii paxyHok, Bkazanuii B JloroBopi o0 po3MilieHHs] OaHKiBCHKOTO BKJIay,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HACTymHOT0 OaHKIBCHKOTO JHS Miciis (B CYKYITHOCTI):

a) JTHS IPUMMHEHHS, B TOMY YHUCJII JOCTPOKOBOT'O TIPUITHHCHHS

- 'enepanbHOrO JOrOBOPY OAaHKIBCHKOTO BKIIATY;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIQJIHUX MPaBOBIIHOCHH, L0 BUHHUKIM 3riHO 3 mogaHuM Kmientom EJ[ Ha BigkpuTTs
BKJIQJTy 3a OTIOMOT0F0 3ac00iB CucTemu;

- JloroBopy 110710 po3MillieHHsI OaHKIBCHKOTO BKJIAy YKJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3aiiiCHEHHs BCiX 3aBepIIAIbHUX PO3paxXyHKOBUX OIeEpalliil Mo BiAmoBiaHOMY BkiagHomy
paxyHKy.

8.4.5.2. B iHIIKX BHIAaKaX, BU3HAUEHNX 3aKOHOJABCTBOM.

8.4.6. Bxiiax Moxe OyTH TpPOJIOHTOBaHWH Yy BHIMAJKaxX, SKIIO 1€ Mepea0adeHo yMOBaMHU
Jloropopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIATY.

I'TABA 9. OBJIYTOBYBAHHS KPEAUTY (IIO3UKH, B TOMY YHCJII
IHOBOPOTHOI ®IHAHCOBOI JOITOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/]
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCRKMX MeETalax, HaJaHOTO
Hepe3uaeHToM Ykpainu Kiienrosi banky (Hagani — [lo3uka Big Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAUEHUX YNHHUM 3aKOHOJIaBCTBOM YKkpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 wmetor obOcmyroByBanHs bankom [lo3wku Bij HepesumeHTa, KiieHT 3000B’s3aHUi
3BepHYyTHCS 10 baHky nuisixom mojgaHHs baHky MHCHMOBOI 3asBH, 3TiTHO 13 CTaHIAPTHOIO
¢dbopmoro nokymenTiB ([onatok Ne9.1. no IlpaBui), Ta 1OKyMEHTIB, nepeadadyeHUX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
9.3. V pa3i 3BepHeHHs KirieHTa momo o0ciayroByBanHs [103MKH Bijl HEpe3nIeHTA Ta TIOJaHHS
JOKYMEHTIB, Tiepeq0aueHuX 3aKOHOMABCTBOM YKpaiHu, bank Hamae Kiienty mocmyru 3
pO3MIISITy 3a3HAYCHMX JOKYMEHTIB Ha MpeaMeT BiAMoBiAHOCTI goroBopy Ilo3umkm Bix
Hepe3ujeHTa Ta/abo omepaiiii 3a TakuM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIOBHOBAKEHUX OpraHiB YkKpaiHM Yy cdepl BaTOTHOTO Harjasgy Ta/abo (¢iHAHCOBOIO
MOHITOPHHTY, a TAaKOX III0J0 MOXKIUBOCTI 00ciayroByBaHHs bankom BinnoBigHoi [To3uku Bifg
Hepe3uieHTa. Bkazanuii po3risg JOKyMEHTIB BKIIIOYA€E, KPIM 1HIIIOTO, aHATI3 B YACTHHI OLIIHKA
BIJIIIOBITHOCTI BapTOCTI 30BHIIIHBOTO 3aMIO3MUYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
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nepeBipKy TOKyMeHTIB (iHdopmarii) nmpo BamoTHiI omeparii Kiienta Ta BimomocTel mpo
YYaCHHUKIB BAJFOTHUX OIEpalliid, y BIIMOBIIHOCTI /10 BUMOI YMHHOT'O 3aKOHOJABCTBA, IO
peryJoe MOpSA0K 3/A1HCHEHHS OaHKaMU aHaJli3y Ta NepeBipKH JOKyMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHHUKiB. 3a HeoOXinHocTi bank mae mpaBo BuTpeOyBatu Bij KitieHra,
a Kimient 30008’ s13anmii Hagatu baHKOBI 101aTKOBI JOKYMEHTH (iH(pOopMaIliio).

[Mocnmyru banky 3 po3rismy AOKyMEHTIB omiauykoTbes 3rifHo 3 Tapudamu, o ix
Ha/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 0OCITyroByBaTUMETHCS BIATIOBIAHA
[Tosuka Bix HepesuaeHTa.  CTpOK po3risgy JAOKYMEHTIB baHkoMm cTaHOBUTH 5 (IT'SITh)
pobounx [HIB TICHsl JaTH OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHdopmartii) Ay po3risamy (B TOMY YKCII OO0 MOAAIBIIOT0 00CIyTrOBYBaHHS 3 BpaXyBaHHIM
BHECEHUX 3MiH 10 YMOB [103uKu BiJ HEpE3UICHTA).

9.4. baHk, KpiM IHIIMX JOKYMEHTIB Ta iH(opMallii, BU3HAYCHUX 3aKOHOJABCTBOM Ta/abo
[TpaBwiamu, mae mpaBo BuMaratu Bij Kiienra (BiamoBigHo KitieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHdopmaliio, ski HeoOXimHI baHky g BUKOHaHHS (QYHKIN
BAIIOTHOTO HAarysiAy 3a omepauismMu KirieHTa, MOB'S3aHUMHU 3 OTPUMAHHSAM 1 TIOBEPHEHHSIM
[To3uku BiAg HepesujeHTa, Ta 3/A1MCHEHHAM BCEOIYHOTO aHaJi3y Ta MEPEeBIPKH JOKYMEHTIB
(iHdopmarii) mpo BaIOTHI Omeparii, a TakoX JOKyMeHTIB (iHpopmaillii), mepemdadeHux
3aKOHOJABCTBOM YKpaiHu y cdepl 3anmoOiraHHs Ta OpOTUAIl Jeramnizaiii (BiIMUBaHHIO)
JOXOIB, OEP’)KaHUX 3IOYMHHUM HUISTXOM, 200 (DiHAaHCYBaHHIO TEPOPU3MY UM (PiIHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

9.5. V Bumanky, SKIIO YAHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HeoOXiTHICTh
iHhopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJNY, 3IIACHEHHS peecTpalii ToIIo)
bankoM yHOBHOBaKEHHMX JepkKaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHSA
3MIACHIOEThCS baHKOM 3a yMOBHM BCTaHOBJIGHHS BiIMOBIAHOCTI jgoroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Harisgy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, @ TaKO’X BCTAaHOBJIEHHS MOJKJIMBOCTI 0OCIyroByBaHHS baHKOM BIINOBIIHOT
ITo3uxku Bi HEpe3uAEHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroBYBaHHI BinnoBinHoi [lo3uku Bix Hepe3umeHTa Ta/abo
3JIIHCHEHHI omnepalii 3a joroBopoM Ilo3uku BiJl HEpe3uaAeHTa:

9.6.1. sxmo 3 orpuMaHnx bankom mokymeHTiB Ta iHdopMmarii bank He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIIMBOCTI BCTAaHOBUTH) BiJMOBIAHICTH AoroBopy llo3mku Biag Hepe3uaeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta YHOBHOBAKEHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo piHaHCOBOrO MOHITOPUHTY;

9.6.2. sxmo bank He Mae MOXIHBOCTI 00CTyroByBaTH BimoBigHy [1031MKy Bix Hepe3uaAcHTA 3
TEeXHIYHUX, TEXHOJOTIYHUX 200 1HIINUX MPUYHH,

9.6.3. sxmo Kirient He HamaB HeoOXinHy banky iH(opMmariito a0o TOKyMEHTH;

9.6.4. sxm1o mij yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepartii bank
BHSIBUB O3HAKH 3/[11iCHEHHsI BaHKOM pHU3HKOBO1 Ais7TbHOCTI/HASBHOCTI Mi103p, IO XapakTep ado
HaclmiAKu (iHAHCOBUX OIepalii MOXXYTb HECTH peajbHy a00 NOTEHILIHHYy HeOe3neKy
BUKOPHUCTaHHS baHKy 3 METOI0 BUBEJIEHHSM KalliTajiB, Jerani3aielo KpUMiHAIbHUX JOXOIIB,
HEBCTAHOBIIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOA0 SKUX € IMJICTaBH BBAXKaTH, 110 BOHU BUKOPHUCTOBYIOTH are¢HTIB, HOMIHAJIBHHUX
yTpUMYyBauiB (HOMIHAJbHMX BIACHUKIB) a00 TIOCEpEIHUKIB 3 METOI0 TPUXOBYBAHHS
KiHIeBoro(-ux) 6enediniapHoro(-ux) BnacHuKa(-iB) [KoHTposiepa(-iB)], HEMpo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIIMIHBOTO 3aMTO3UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHHH 11100 00cayroByBaHHs [103UKH Bi HEpe3UIeHTa;
9.6.6. B iHIIMX BUMAJKaX, 10 BUIUTMBAIOTH 3 3aKOHOJIaBCTBA Ta/abo [IpaBwir.

9.7. IIpo BimMOBY B 0OCIyroByBaHHI BiAnoBinHOT [1031uKH Bif Hepe3uaeHTa Ta/abo 3iHCHEHH]
omepaiiii 3a goroBopom Ilo3uku Big Hepe3uaeHTa bank mosinomisie Kiienra.
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9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BaMIOTHI IIHHOCTI Ha [loTtounmit paxyHok KirieHTa, 1m0 HagXoIsATh Bix
HEpEe3UJeHTa SK II03MKa/KPEAUT/IOBOPOTHA (PiHAHCOBA JOMOMOra Yy BiJIOBIIHOCTI [0
norosopy Ilo3uku Bi HEpe3UIeHTa;

- ciucyBatu 3 [lorouHoro paxyHky KiieHTa KOmTH Ha MiJCTaBi IUIATIHOTO TOPYUYCHHS B
1HO3eMHIN BaNIOTI/TPUBHI/OAHKIBCHKUX MeETallax Ha KOPHUCTh HEPE3UACHTa B PaxXyHOK
norameHHs [To3uku Bij Hepe3uaeHTa (OCHOBHOT CyMH, MTPOIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHs, TIependadeHi ymoBamu 1oroBopy [1o3uku Bix HEpE3HICHTA;

- nogaBatu HBY y BU3HaueH1 CTpOKH (T€pMiHHM) 3BITHICTH MPO omeparii 3a J0roBOpoM
[To3uku Bij HEpE3UAEHTA 3TiAHO 3 BUMOTaMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’S13y€ThCS:

- CBOEYACHO IMOIaBaTH 0 baHky Ha Ooro BUMOTY BCIO HEOOXiIHY iH(OpMaIlit0 Ta JOKYMEHTH
3 METOIO 37ilicHeHHs] BaHKOM HaJIe)KHOTO HArJIsIy, B TOMY YHCII 32 OTEpalisiMU, TIOB'S3aHUMH
3 OTpUMaHHSAM 1 moBepHeHHAM [103uKH Bil Hepe3ueHTa, He0OXiIHI JOKyMeHTH (1H(popMaIliio)
s 31icHeHHsT baHkoM BceGIYHOTO aHami3y Ta HepeBipKH JOKyMeHTIB (iHdopmarii) mpo
BatoTHI onepanii KiieHTa, BizoMocTel Mpo y4acHUKIB IUX OMeEpalliid, y BiIMOBIAHOCTI J0
BHMOT YNHHOTO 3aKOHOJABCTBA Y KpaiHU;

- CIJTauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMiHH), 110 O0yMOBIIEH1
Tapudammn) 3a omeparisiMu, OB’ si3aHUMH 3 00ciyroByBaHHsAM [lo3uku Bif Hepe3uIeHTa, a
TaKOX 3a IHIIMMHU OTEPaLisIMH, SIKI BUHUKAIOTh 3 METOI0 3a0e3neueHHs BUKoHaHHA CTOpoHaMu
yMoB 11i€i riaBu [Ipasur;

- HagaBaTu baHKy 3BiTHICTB Mo onepailii 3a JoroBopom [lo3uku Bix Hepe3uaeHTa, BIAIOBIAHO
70 BUMOT, TependadyeHuX HOpMaTHBHO-TipaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 moaaeTses 10 HBY.

9.10. Bank 37iiiCHIOE HarysiI 3a BiJIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’S13aHb Ta 00CATIB
nepepaxoBaHOi HEPE3UAEHTY 1HO3€MHOI BaIOTH oOcsram ¢akTHuHO ojepkaHoi KiieHTom
[To3uku BiJl HEpPE3UIEHTA, IPOLIEHTIB 3a 1l KOPUCTYBaHHS, KOMICIH, IHIINUX IJIATEXIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. bank, Ha yMmoOBax BCTaHOBJIEHHUX IUMHU I[IpaBuiamMu Ta yKIaJA€HUM 3TiIHO 3
CrannmaptHoto ¢popmoro nokymenta ([omatok Ne 10 go [IpaBui) JloroBopom 1010 HalaHHS B
KOPUCTYBaHHS 1HAMBIAyanbHOro ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B [lemozutHoMy cxoBuiii/ceidi Biaainenas banky, Hanani - Jlemo3utHe cxoBwuiie/ceid,
s posminieHHs B Ceiidi Kmientom peueit. Joctyn o Celidy HagaeTbesi yIOBHOBaXEHUM
npencraBHukaM KiieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMHM JOKYMEHTaMHU
Kinienta abo HOTapiaJbHO MOCBITYEHOIO TOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta IimicHicTh Celidy. bank He Hece
BianoBiganpHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's3anHsAMH KiieHTa nepen TperiMu
ocobamu. Jloctyn Kiienta o Ceiidy Hamgaerbest B Oniepariitnuii gac.
10.1.3. Hoctyn no Ceiipy 3abe3neuyerbcs micns cmiatu Kiientom banky mnmatu 3a
kopuctyBanHs Celihom Ta 3acTaBu 3a KJIIOY (3acTaBHOI Iuiatu 3a ko4 Big Ceildy) 3rigHo 3
Tapupamu npu ymosi gotpumanHs Kiientom mux Ilpasun, , IlpaBun KopucTyBaHHA
1HIUBIyaTbHUM cetipom Ta ymoB JIoroBOpY 11010 HaJTaHHS B KOPUCTYBAaHHS 1HIMB1TyaIbHOTO
ceidy.
10.1.4. ¥V Bunazxy, SIKIIO OCTaHHIN JIEHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
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3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro ceidy mnpumazae Ha
BUX1IHUI 200 CBATKOBUI JIeHb, TO TaK€ BUKOHAHHS IEPEHOCUTHCS Ha MEepLIMi poOouuil 1eHs,
SKUH CIIIy€ 32 BUXITHUM a00 CBATKOBUM JIHEM. B pasi, SKIIO Take MepeHECeHHs] BUKOHAHHS
Bi10yJI0CA 110710 CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimroua Bin Celidy Ta 31aui
Ceiidy, T0 32 1i JHI T0JATKOBO IIaTa 32 KopucTyBaHHS CeilpoM He CIuIaqyeThCs.

10.1.5. KnienT 3000B's13aHui:

10.1.5.1. HeyxunbpHO nOTpUMYBaTHCh yMOB JlOroBOpy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, [IpaBun , [IpaBun kopucTyBaHHS 1HAMBITyaIbHUM Cei()OM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi peryiio0Th JaHi MPaBOBIJHOCHHH.

10.1.5.2. TlpoBectu omuiaty 3a kopuctyBanHa CelipoM, a TaKoXK CIUIaTUTH baHKy 3acTaBHY
riary 3a ko Bif Celidy BiamosigHo 1o [Ipasun, JloroBopy o0 HagaHHS B KOPUCTYBaHHS
iHaUBiMyansHOTO ceidy, Tapudis.

10.1.5.3. He posmimyBartu y Ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, Jerko3aiMHCTI, XIMIdHi,
TOKCUYHI, OTPY¥HI, paJi0aKTUBHI PEUOBHHH, HAPKOTUYHI 3aC00HU, a TAKOK 30poto, boenmpunacu
Ta IHOI pedyi, sIKi 3TiTHO 3aKOHOJABCTBA YKpaiHM BHWIIyYEHI 3 IMBUILHOTO 00OpOTY abo
oOMe:xeH1 B IUBUILHOMY 000POTI.

10.1.5.4. HaniitHo 36epiratu kiato4 Bij Ceiidy, He BUTOTOBIIATH 1yOiikatu Kioda Bifg Ceildy.
ITepeqaua KiieHToM Kiroya TpeTiM ocobaMm 3a00poHEHa, KpIM BHUIIAJIKIB, IepeadadyeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bix Celidy Ta 3matn Ceiid y TEXHIUYHO CIpaBHOMY Ta
HETIONIKO/DKEHOMY CTaHI HE Mi3HIlIe OCTAaHHBOTO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Ceiidom, Bu3HaUeHOr0 J[0OroBOpOM 1110710 HaJJaHHS B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceildy.

10.1.5.6. ¥V Bumanky BTpaTH/MOMKOpKEHHS Kiroda Bifg Celidy, M0 YHEMOXIIMBIIIOE JOCTYI
Krienta no peuet, siki po3minieri B Ceiidi, ab0 HacTaHHs 1HIIUX OOCTaBHH, SIKI MOXYTh
HEraTWBHO BIUTMHYTH Ha BUKOHAHHS bankom a6o Kitieatom ymoB JloroBopy oo HajgaHHS B
KOPUCTYBaHHS IHJMBiAyanbHOro ceidy, KiieHT 3000B’s3aHMH HeraiHO MHCbMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.1.5.7. He posronomyBatu iHpopMallito, ika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.1.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy IIpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA MHOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamito banky,
nepeminieHHs (nepeaucinokaiii) JlenosutHoro cxosua/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceildy, NpUNMHEHHS AISUIBHOCTI CTPYKTYPHOTO MiApo3/ily baHKy, B SKOMY 3HaXOIUThCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 110 YHEMOXJIUBIIIOIOTH MMOAAJIBIII TPABOBIIHOCUHU 1110]10
kopuctyBanHs Ceitdgom, KiieHT 30608’ s13aHMit 3aBuacHO npuOyTH 10 baHKy A BUITyYeHHS
Bmicty Ceilidy, 3maui banky Ceiigpy Tta wimoua Big Celidy B TEXHIYHO CIIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTi, JOTrOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.1.6. KinienT mae npaso:

10.1.6.1. KopwucryBatucs Ceiipom B OmepariiiHuii 4yac TNPOTATOM CTPOKY (TepMiHY),
BHU3HA4YEHOTo J[OroBOpoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAUBiAyaslbHOTO ceiidy, Ta Ha
ymoBax [IpaBui, [IpaBun kopucTyBaHHS 1HIMBITyadbHUM cefiom, JloroBopy o0 HajlaHHS
B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceidy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceild BHABHBCA
HEMPUAATHUM JUIsI KOPUCTYBaHHS 3 He3auexxHux BiJ Kiienta mpuuun. B pasi BiacyTHOCTI
ButbHOTO 1HIIOrO Ceiidy JloroBip 1m0/10 HagaHHS B KOPUCTYBAaHHS 1HIWBIIyalbHOTO cerdy
npunuHsaeTbes 1 bank 30008 s13anuil noBepHyTH KiTieHTOBI omjlaueHy HUM YacTHUHY IUIATH 32
kopuctyBanHs CelihoM 32 HEBUKOPUCTAHUM CTPOK (TEPMiH).

10.1.6.3. Hajatn Hane>XHUM YHHOM O(OpMIIEHY HOTapiajabHO MOCBIIYEHY JOBIPEHICTh 1HIIIN
oco0i1 Ha ipaBo KopuctyBaHHs Ceridom.
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10.1.6.4. ITpu GaxkaHH1 IPOJOBKUTHU CTPOK (TepMiH) kopucTyBaHHs Ceiidom, mogatu 1o banky
BIJIOBIHY 3asBY Ui YKJIAQJEHHS JOJATKOBOTO JOroBopy A0 JloroBopy LIOAO HAJaHHS B
KOPUCTYBaHHS 1HAMBITYaIbHOTO cel(y Mpo MPOAOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBAaHHS
Ceiidom B JeHb 3aKiHYCHHS CTPOKY (T€pMiHY), BU3HA4eHOro J[oroBopoM II0/I0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAYAIBHOTO Ceiidy.

10.1.7. bank 3000B'13aHUIA:

10.1.7.1. Hamatu Kumienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi IS
po3MimeHHs pedeit Kiienta ta 3a0e3neuntd MoxIuBICTH goctyny Kienra mo Celidy 3
MoMeHTy cmuiatu KiieHtom miarexiB, mnepenbadeHux JloroBopoM MIOAO HAJaHHS B
KOPHUCTYBaHHS 1HIMBIIyaIbHOTO Ceidy.

10.1.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTh Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.1.7.3. 3a6e3neuntn Kiienty BinbHuit nocryn ao Ceiidy B OnepauiifHuii yac npu yMoBi
norpuManHs Kiientom nux Ipasuin, [IpaBun kopucTyBaHHS 1HAMBIyaJIbHUM cei(hOM Ta yMOB
JloroBopy 1100 HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIBHOTO ceidy.

10.1.7.4. YV Bumanky peopranizaiiii banky, sika He mependaudae MpaBOHACTYMHHUITBA HOTO
3000B’s13aHb 3a J[OroBOpOM IIOAO HAaJaHHA B KOPHUCTYBaHHS 1HIMBiAyanbHOTO Cceldy,
mikBiganii banky, nepemimenHs (mepenuciokarii) Jleno3utHoro cxoBuia/ceiidy, B SKOMy
sHaxoauThest Ceitd), abo Celidy, HacCTaHHS IHIMMX OOCTAaBUH, IO YHEMOKIIUBIIOIOTH 10 IaJTbIII
MIPaBOBIIHOCHHH 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Himre, Hix 3a 30
(TpUALATE) KaJIeHJAAPHUX JHIB 10 TPUINHHEHHS NPAaBOBIIHOCHH WIOAO HAJAaHHSI B
kopuctyBanHsi KiientoBi Ceiidy, iHPOpMye OCTaHHBOrO MPO 1€ Ta MNPO HEOOXiAHICTH
BuydeHHs1 Kimieatom Bmicty Ceiidy.

[HpopmyBaHHS 3iIICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS PEKOMEHAOBAaHOro abo MiHHOTO JmcTa Ha angpecy Kirienrta, 3a3HaueHy B
JloroBopi 110,10 HaJlaHHs B KOPUCTYBaHHsI 1HAUBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIKCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- pO3MIILIEHHS Ha JOIILI OTOJIOIEHb CTPYKTYPHOTO Miipo3/iity baHky, B sKOMY 3HaXOIUTbCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimieni Kimientom y Ceiidi, npaBonactynHuky KiieHTa 3rifHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxopKeHHI MHUChbMOBOI 3asiBU KitieHTa IIpo BTpaTy/MOMIKOHKEHHS KITI0Ya Bij
Celipy 3abesneuntn goctyn Kmienra no Ceiidy, ane He paimie, HDK depe3 S5 (I1'STh)
0aHKIBCHKHX JHIB 3 MOMEHTY HaJXO/DKeHHsS a0 baHky BkazaHoi 3asBu KiieHTa, 1 32 yMOBU
CIUIaTH 3aCTaBHOI IIaTH 3a HOBMM Kitoy Bia Celidy, 3riIHO 3 aKTyalbHUMHU Ha JaTy OIJIaTH
Tapudamu.

10.1.7.7. Y Bunagky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alexxHux Bia Kiienta npuuun, To bank 3a 3asBoto KiienTa noBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy [lorosip 11010 HaJJaHHs B KOPUCTYBaHHS 1HIMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH Ki1l€eHTOBI OMyIadeHy HUM YacTUHY I1aTH 3a KopuctyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.1.8. bank mMae mipaBo:

10.1.8.1. Bumararu Big KiieHTa BHKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KoHTpomtoBaTy 3a 30BHIITHIMYU O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Kniienty B noctymi no Celidy y Bumaakax:
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a) 3aKiHYEHHs OIIaY€HOIr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KitienToM meHi 3a Bech HeoruraueHu cTpok kopuctyBanHs Celidom, 3rigHo Jloropopy momo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaabHOTO cerdy;

0) sxmo KiieHToM He orutadeHo 3acTaBHY IiaTy 3a ko4 Bij Celidy 3riqHo 3 yMOBaMH
JloroBopy 100 HaJlaHHs B KOPUCTYBAaHHS 1HAMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii orjiaTu.
B) y pasi nopymenHsa Kiienrom JloroBopy 1o/10 HaJJaHHsI B KOPUCTYBAHHS 1HAUBIYalbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHs iHAUBIAyansHUM ceiipom Ta/abo Tapudis;

I') BUMAJIKaxX, BU3Ha4eHuX JloroBOpoM Npo HaJaHHA B KOPUCTYBaHHS 1HAMBIYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOIABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BUIyduTH HOro BMICT O6e3 mpucyTHocTi KiieHTa B
HACTYIHHX BHITaJIKaX:

a) Ha MiACTaBi pINIEHHS BIJIMOBIIHUX JEpPKAaBHUX OpPraHiB, fKi MarOTh Ha 1€ TPABO, Y
BiJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) BHAcHiIOK (hopc-MaKOpHUX OOCTaBMH (OOCTaBUHM HENEpeOOpHOI CHIIM), TepeadadyeHux
nn.14.2. I'nasu 14 Po3giny I IlpaBun, siki 06’ €KTUBHO MOKYTh 3aBJaTH Ko pedam KirieHTa,
po3mimenum B Ceridi;

B) uepe3 3 (Tpu) Micsi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom 3rigHo
JloroBopy MO0 HAJaHHA B KOPUCTYBaHHsS I1HIUBIAYaJIbHOro celdy, SKIIO A0 TaKoro
BigkputTs Ceiipy Ta BumydeHHs iioro BMicTy KiieHT He moBepHyB kitou Bin Ceiidy Ta He 3/1aB
Celi y TexHIUHO CIPaBHOMY, HE MOIIKO)KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXIAHMX Jiit
IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom;

r) nopyuieHHs: KiieHTOM yMOB KOpHUCTyBaHHS 1HIUBIAYyadbHUM ceilpoM, 110 MOXKE 3aBJIaTH
banky marepianbHHUX 30UTKIB;

1) mikBigamnii abo cmepti Kiienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.1.5.8. miei rnaBu [Ipasw;

€) B IHIINX BUIAKaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

Binkputts Ta BunmyuenHs bankom Bwmicty Ceilgy 0e3 mpucytHocti KiieHTa, SIKIIO iHIIE HE
BH3HA4YE€HO 3aKOHOAABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YMX BHMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUIIQ/IKAX, NMepeq0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBui, 3acTaBHa 1urata 3a KIIIOY BiX
Cetichy bankom He moBepTa€eTHCS.

VY Bunaaky BiakputTs bankom Celidy Ta BHUIydeHHS MOro BMICTY, BHIJIy4EHI peul, KpiM
BUIIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTHUMYThca y baHKy Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.1.8.5. V Bunaaky nopyumenHs Kiientom [IpaBun kopucTyBaHHs iHIUBIAYaIbHUM ceiipoM
Ta/abo ymoB JloroBopy 10710 HaJaHHS B KOPUCTYBaHHS 1HAUBIAyaidbHOTO celdy, bank mae
paBo po3ipBatu Takuii J[oroBip 1040 HaJaHHS B KOPUCTYBAaHHS 1HAMBIAYyalbHOTO ceidy B
OJTHOCTOPOHHBOMY TTOPSIIKY.

10.1.9. Knient cninauye banky mnary 3a kopuctyBanHs Celihom, a TakoXk OIIauye 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara HanexxHoi baHky muiatm 3a kopucTyBaHHsS iHAuBinyansHUM Ceiipom
3nikicHIoeThes KilieHTOM aBaHCcOM 3a Bech CTpOK KopucTyBaHHs CeiloM B JIeHb yKJaJE€HHS
JloroBopy 1010 HaJJaHHs B KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceildy.

10.1.11. 3acraBHa muiata 3a ko4 Bijg Ceidy cruradyerbes B IeHb YKIaAeHHs J[oroBopy mo1o
Ha/JIaHHS B KOPUCTYBaHHS IHIMBiIyanpHOro ceidy. 3actaBHa muata 3a kmou Big Ceiipy
orutauyeThcs (a00 JOTIAYYeThCS) TaKOXX MPH HAcTaHHI OOCTaBWH, 3a SIKMX TOMEPETHBO
oIJlaueHa 3acTaBHa IJata 3a ko4 Bif Celdy He mimmsrae nosepHeHHio KitieHTy (OBHICTIO
YU B YaCTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[OroBOpY IIOAO HaJaHHS B KOPUCTYBaHHS
iHaUBINyanpHOTO ceidy 3 inimiatuBu banky, bank nmoBeprae KimieHTY pi3HHIIO KOIITIB MiX
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CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
¢daktuyHoro kopuctyBanHa Ceiigom, 3a BUHATKOM po3ipBaHHa bankom [loroBopy miomo
Ha/IaHHS B KOPUCTYBaHHS iHIUBIAyansHOoro ceridy 3riano 3 1. . 10.1.8.5 miei ['nmaBu um inmmx
BUIAJKIB, 10 BHUIUIMBaOTH 3 llpaBun abo JloroBopy Mmoo HagaHHS B KOPHUCTYyBaHHS
1HMBITyabHOTO CeUy.

10.1.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, niara 3a kopucryBanHs CelihoM HE TOBEPTAETHCA.

10.1.14. 3acraBHa 1utata 3a ko4 Big Ceiidy moBepraethes KiieHTy npu noBepHeHH1 baHky
kimtoua Big Ceiidy y crnpaBHOMY, HEMOIIKO/KEHOMY CTaHi, Ta 3a BIICYTHOCTI BH3HAYCHHUX
[IpaBunamu, J{oroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAUBIAyanbHOrO ceiidy, Tapudamu
00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a K04 B Celidy He mijuiarae HOBEpHEHHIO.

3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraetbes KiieHTy 'y BHUIAAKY
BTPATH/MOLIKO/KEHHS Haganoro bankom Kiienty kiroua Bin Ceiidy. 3acraBHa miara 3a K04
Bix Ceiidy HEe MOBEPTAETHCS TAKOXK MOBHICTIO 200 YACTKOBO B 1HIIUX BUMAAKaX, MepeadadyeHnx
[TpaBwiamu, JloroBopom 1100 HaTaHHS B KOPUCTYBaHHS 1HIMBIAyaTbHOTO CEHYy.

10.1.15. Ilpu HacTaHHi OyAb-SKOTO 3 BUMAJIKIB, IPHU SKUX 3TiHO 3 JIOrOBOpPOM 1110710 HaJaHHS
B KOPUCTYBaHHS IHIUBITyaIbHOTO celiy, B TOMYy YMCII yMOBaMH, Bu3HaueHuMH [IpaBumamu,
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celidy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI 3000B’13aHUI BIAMOBITHO 3HOBY OIUIATUTH 3aCTABHY TUIATY
3a KJII0Y 3TIHO 3 AIIOYMMHU HA JaTy cruiatd Tapudamu abo JOMIATUTH CyMy KOIITIB, SIKOT
HEJ0CTaTHBO TSI 3a0€3TeUeHHs TOBHOI OTUIATH 3aCTaBHOI IIaTH 3a K04 Big Ceiidy 3rigHo 3
nitounmu Tapudamu (Ha AaTy OIJIATH YH JIOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToMm 3actaBHOi miatu 3a ko4 Bifg Ceidy
KOIITH B cyMi HecrmaueHux Kimienrom banky minaTtexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAJEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. Bank, Ha yMOBax BCTAaHOBIICHMX 3aKOHOJABCTBOM YKpaiHu, numu llpaBuiramu,
Tapudamu ta ykiaageHum 3rigHo 3 CrangaptHoro ¢popmoro gokymenta (Homatok Ne 10 mo
[IpaBui) JloroBopom 110/10 HaJlaHHs B KOPUCTYBaHHS 1HAMBITyalbHOTO celidy, Hagae KiieHTy
B TUMYacoBe IIaTHe KopuctyBaHHs (opeHay) Ceii¢p B [lenmozutHomy cxoBuli/cendi
BianineHHsa banky, nHagam - JlenosutHe cxosuie/ceid, s po3mimeHas B Ceidi Kinienrom
peueil. loctyn no Ceiidy Hamaetses KiienTy abo ynoBHOBaXkeHUM IpescTaBHUKaM KitieHTa
(3rigHO 3 3aKOHOAABCTBOM Ta/a00 yCTaHOBYMMH JoKyMeHTamu KiienTta abo JOBIPEHICTIO).
10.2.2. bank 3abe3neuye 30BHIIIHI CXOPOHHICTH Ta mHidicHICTh Celidy. baHk He KOHTpoOIIOE
Bmict Ceildy, He cCKIamae OMHUCYy IIIHHOCTEH, 1o BKIagaroThes a0 Ceiidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. baHk BiAmoBigae 3a 30BHIMIHIO CXOPOHHICTH, IUTICHICT
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HHOTO TPETiX 0Ci0.

10.2.3. Jocryn no Ceiidy 3abe3neuyerbes micng ykianeHHs CropoHamu JloroBopy mono
HaJaHHS B KOPUCTYBAaHHS 1HIUBITyalbHOro ceidy, crutatu Kiientom banky mmatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOI 1atu 3a kirod Big Ceiidy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBuin Ta ymoB JloroBopy momo HaJaHHS B KOPHCTYBAaHHS
IHAWBIAYyaTbHOTO Ceidy.

10.2.3.1. Hoctyn Kimienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBICHUM PEKUMOM pOOOTH
Jlerno3uTHOTrO CXOBHIIA/ceiidy, cTpykTypHOro migpo3aity banky, ne posmimenuit Ceiid B
Mexax OnepaniifHoro 4acy Takoro CTpyKTYPHOT'O HiAPO3/LTy.

10.2.3.2. JIna orpumanns poctyny a0 Ceiipy banky Kimient (mpeacraBuuk Kitienta)
3000B’a3aHuii pexa’ssBuTH banky (BiamoBinanbHii ocobi1 banky):

10.2.3.2.1. JIokyMeHT, 110 MOCBi4ye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, IO HOro
3aMiHIO€), a pecTaBHUK KitienTa:

89



a) IOPUIUYHOI 0COOM — JOKYMEHTH, AKi 3TiJHO 3 3aKOHOJABCTBOM YKpaiHU, MIATBEPIKYIOTh
MMOBHOBKEHHS JIISITH BiJl IMEHI1 FOpUIMYHOT 0COOM 0€3 JOBIPEHOCTI (SKIIO TaKi JOKYMEHTH HE
Oynu HanmaHi panime banky abo Oynu HazmaHi, aje BTPATHIIM aKTyalIbHICTB), a Ko KiieHT
YIIOBHOB2)XMB CBOTO TpalliBHHKa abo iHImy oco0y Ha jmoctyn Bin iMmeHni Kiienta no
iHAMBITyanbHOTO celdy - opuriHan goBipenocti Kiienra,

0) piznuHOT 0OCOOU-TIIANPUEMIIS - OPHUTIHAT HOTAPiaAIbHO TOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmroui Big Ceitdy.

10.2.3.3. Ceiid BigkpuBa€eThcs Ta 3aKpUBa€ThCs KiieHTOM B MPUCYTHOCTI BIAMOBITAIBHOT 3a
Jleno3uTHe cxoBHILe/ceiid ocoboro banky.

10.2.3.4. Bmnpogosx mnepeOyBanHs Kiienta B Jlemo3uTHOMy cXoBHIl (TPUMIIICHHI, A€
po3mimienuii ceid/ceiidona mada, y sxiii 3Haxonuthes Ceid) mpu Bxoai no Jlemno3utHOro
cxoBwina (mpuminieHHs) abo y camoMy Jlemo3uTHOMY CXOBHIII (IIPUMIIIEHHI), 3aJUIITAETHCS
BiJlMOBiAaIbHA 0c00a baHKy.

10.2.3.5. KnienT Mae ripaBo KOH}1ACHIIIIHO MPaIfOBAaTH 3 peUaMu, 110 PO3MillyoThcs B Celidi
abo Bmmydatotbes 3 Ceiidy, y creniaabHO BIABEACHOMY JJIsi IBOTO MICIl HPUMIIMICHHS
(xiMHaTa, kabiHa TOI0) CTPYKTYpHOTrO miapo3aity banky, ne micturbes Ceiid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jlemo3utHOMY CXOBHUII (NMPUMIIIEHHI, A€ pO3MilleHul ceid/ceiidpoa 1mada, y sKii
3HaxoauThes Celid).

10.2.3.7. He nomyckaetbcs nepedyBanns Kiienra B Jleno3utHomMy cxoBuili (IPUMIIIECHHI, 1€
po3mimienunii ceridp/ceripoBa mada, y sxiii 3Haxomuthes Celid) mix yac mepeOyBaHHS TaM
iHIoro kiieHTa banky.

10.2.4. YV Bunaaxy, sIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BuKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoMm 1070 HaJaHHS B KOPHUCTYBaHHS 1HJIWBIIyallbHOTO Cel(y mnpumnaaae Ha
BUXIJHHI a00 CBSITKOBHH JIEHb, TO TaKe BUKOHAHHS TIEPEHOCHTHCS HA MEPIIUi pPOOOUHii IeHb,
SKHUH CITiAye 3a BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
B1J10yJ10C 11100 CTPOKY (TepMiny) noBepHeHHs KnienTom banky kimtoua/kimouis Big Celidy Ta
3naui Celidy, To 3a 11 THI 10JJaTKOBO I1aTa 3a KopucTyBaHHs CeiloM He cruiauyeThes.
10.2.5. KitienT 3000B's13aHMii:

10.2.5.1. HeyxunbpHO nOTpUMYyBaTHCh yMOB JloroBopy II0AO0 HaJaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceiigy, IlpaBunm 1 BUMOr HOpPMaTHBHO-IIPAaBOBHMX AaKTIB YKpaiHH, fK1
PETYNIOIOTH JaHi TPaBOBITHOCHHH.

10.2.5.2. TIpoBectn orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitdy BignosinHo 1o [Tpasui, JloroBopy 1moa0 HaJlaHHS B KOPUCTYBaHHS
1HAUBIAYyaabHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Celi¢i pedi, sIKI MOXKYTh 3aBAATH LIKOLY MaiiHy baHky 1 pedam
IHIIMX KJIIEHTIB Ta 30€piraHHsl sSIKUX MPsAMO 3a00POHEHO YHNHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCIIi, MOXeXo- (BUOyx0-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
pasioaKkTUBHI PEUOBUHH, HAPKOTUYHI 3aC00M, a TakoXk 30poro, Ooenmpuracu Ta iHII peul, sKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BWIy4eHI 3 IMBUIBHOTO 000poTy abo oOMexeHi B
[IUBLTBHOMY 000POTI.

10.2.5.4. Hapiitno 306epiratu kmou/kmroui  Bifg Celidy, He BHUroTOBIATH TyOmikaTu
kitoua/kimouiB Bij Celidy. Ilepegaua KnienToM kiroua/kiouiB TpeTiM ocobaM 3a00pOHEHa,
KpiM BHIAJIKiB, Tepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TToBepuytn banky kimtou/xmoui Big Celidy Ta 3matn Celid) y TEXHIYHO CIIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI He Mi3Hillle OCTaHHBOTO IHS CTPOKY (TepMiHy) KOPHCTYBaHHS
Ceiidom, Bu3HAYEHOTO 3TiAHO 3 J|orOBOpOM 111010 Ha/TaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS KITto4da/KirodiB Bix Ceiidy, Mo YHEMOXKITUBIIIOE
noctyn Kiienra no peuei, siki po3mimieri B Ceigi, a0o HacTaHHS iHIINX 0OCTAaBUH, SIKI MOXKYTh
HEraTUBHO BIUTMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB JloroBopy oo HajJaHHS B
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KOPUCTYBaHHS IHAMBiAyanpHOro ceidy, Kiient 3000B’s3aHMii HEraiHO NHCHMOBO
1oB11IOMUTH baHK npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopMalito, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYIy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sfika He mnependayae INpaBOHACTYNHMLTBA Horo 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamiro banky,
nepemimeHHs (mepeauciokariii) JlemosutHoro cxoBuia/ceidy, B skomy 3HaxoauThcs: Celd,
a6o Ceildy, NpUNMHEHHS ASUTBHOCTI CTPYKTYPHOTO MiIpo3ainy baHKy, B SKOMY 3HaXOJUThCS
Ceiid, HacTaHHA HIIKX 00CTAaBHH, IO YHEMOXJIMBIIIOIOTH IMOJANbBIII MPABOBIIHOCHHH II[0JI0
kopuctyBanHus Ceitdom, Kiient 300608’ s13aumii 3aB4acHO npudyTu 10 banky st BUITydeHHs
Bmicty Ceiidy, 31adi banky Ceiidy ta ximoda/kinrodiB Bing Ceiidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTi, JOTOBIPHOTO BpETYyJIIOBAaHHS MPUITMHEHHS
BIJIMOBITHUX ITPaBOBITHOCHH.

10.2.5.9. BukonyBatu iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:

10.2.6.1. KopucryBarucs Ceiiom 3 ZOTpUMaHHIM pexuMy poOoTu J[emo3UTHOTO CXOBHUIIA,
CTpyKTypHOTO Tifpo3ainy banky, B ssikomy po3mimienuit Celid, B OnepaiifiHuii yac Takoro
CTPYKTYPHOTO HiAPO31ILTY MPOTATOM CTpoKy openau Ceiidy, BusHaueHoro J[oroBopom mioo
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOrO ceildy, Ta Ha ymoBax IlpaBui, Jloroopy moso
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO cel(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumaratu Bix banky 3aminu Ceiidy y Bumanxy, sxmo Haganuii Celi BUSBHUBCS
HENPUAATHUM IS KOPUCTYBaHHS 3 METOI0 30epiranHs pededl 3 HesanexxHux Bix Kiienrta
npuurH. B pasi BiacyTHoCTI BitbHOTO iHIIOro Ceiidy Jloroip 1040 HaJaHHS B KOPUCTYBaHHS
iHMBITyanpHOTO cel(y nmpunuHsaeTbes 1 bank 30008’ s13aHmit moBepHyTH KitieHTOBI ortaueHy
HUM YaCTHHY IUIaTH 3a KopucTyBaHHs Celi(hoM 3a HEBUKOPUCTAHUHN CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxuTH iHITy 0co0y Ha KopuctyBaHHs Celidom Ta/abo 3miiiCHEHHS 1HIIMX
npaB 3a JIoroBopoM IIOAO HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HagaHHsS JOBIpEHOCTI Takiid 1HIIN ocobi (y pasi BuAaul JOBIPEHOCTI
KIIIEHTOM, 110 € (PI3UYHOI0 0CO000 MiIMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapiaJlbHO
MTOCBIAYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. 1. «a» Ta «o» 1. 10.2.17 miei ['maBu [Tpasw.

10.2.7. bank 3000B'a3aHui:

10.2.7.1. Hamatu Kiienty B kopuctyBanHsi Ceiip y TEXHIYHO CHpaBHOMY CTaHi st
po3mineHHs peuyeit Kiienra ta 3abe3neuntu MoxauBicTh qoctyiy Kiienra no Celidy micis
ykaaaeHHs CropoHamu JloroBopy 11010 HaJlaHHA B OpPEHIY IHAUBIAyaldbHOro ceidy, Ta
crat KiieHTom marexis, nependadeHux [loroBopoMm MO0 HaJaHHS B KOPHUCTYBAaHHS
iHAuBiAyanbHoro ceiidy, Tapudamu, [Tpasunamu.

10.2.7.2. 3abe3neuynTH 30BHINIHI CXOPOHHICTH Ta IUTICHICTH HamaHoro KiieHTy B
kopuctyBanHs Celidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceitdy BinpHuM noctyn 1o Ceitdy
B Mekax OrnepalliifHoro yacy CTpyKTypHOTO Mipo3ainy banky, B sskomy po3minienuit Ceid,
3TiIHO 3 BCTAHOBJIEHUM DPEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3firy, Jlemo3uTHOro
cxoBuuia/ceidy, npu ymosi gorpumanss Kmientom nux IIpaBun ta ymoB JloroBopy 1momao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadIbHOTO cerdy.

10.2.7.4. Y Bumaaky peopranizamii baHky, ska He mepemdadae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a JOroBOopoM IOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimauii banky, nepemimenHs (nepeauciokariii) [leno3utHoro cxoBuia/ceiidy, B KoMy
3Haxoauthbes Ceiid, ado Ceiidy, HacTaHHS 1HIIUX 0OOCTABHH, 10 YHEMOXKIUBIIIOIOTH OJAJIbIII
MPaBOBITHOCUHMU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HimIe, HiXk 3a 30
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(TpUALATH) KaJCHAAPHUX JHIB 10 TNPUNHHEHHS NPAaBOBIIHOCHH WIOAO HAJAHHSA B
kopuctyBanHa KiientoBi Ceiidy, iHGOpPMYye OCTaHHBOTO MPO II€¢ Ta MPO HEOOXiTHICTH
BunyueHHs1 Kimientom Bmicty Ceiidy.

[HpopMyBaHHS 3IHCHIOETHCS OYIb-IKHM 13 HACTYITHUX CIIOCOO1B:

- HampaBJIeHHS PEKOMEHJOBaHOro abo LiHHOrO JucTa Ha anapecy Kiienrta, 3a3HaueHy B
JloroBopi 11010 HaJJaHHs B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO cehdy;

abo

- HAJICWJIaHH: €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO TOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOumikyBaHHs Ha [HTepHeT - cTopiHii banky;

abo

- pO3MIILEHHS Ha JOIILI OTrOJIOIEHb CTPYKTYPHOTO Miipo3aity baHky, B sKOMY 3HAXOIUThCS
Cetid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Ceiidi, npaBOHACTYIHUKY
Knienra/cnankoemito KimienTa 3rifHO 3 3aKOHOJAaBCTBOM YKpainu. B pasi fKio 3 T0KyMeHTiB,
AK1 HIATBEPIUKYIOTh CTaTyC CHaJKOeMLis/TipaBoHAacTynHUKa KilieHTa, BUIIMBa€, 110 TaKUi
CIaIKOEMEITL/TIPABOHACTYITHUK Ma€ MpaBo Ha vacTHUHy peder Kiienra B Ceiii, bank mae
mpaBo mnepenatu pedi, posmimieni Kiientom y Ceildi, cnagkoeMI0/IpaBOHACTYTHUKY JIHIIE
CIIUJIBHO 3 yCiMa iHIIMMU CIIAKOEMISIME/TIpaBOHAacTyTHIKamu Kitienra.

10.2.7.6. Ilpu wHaaxomxkeHHI mNUCHMOBOi 3asBu KilieHTa Tpo BTpaTy/MOIMIKOKEHHS
kiroua/kimouiB Bif Celidy 3a6e3neuntu goctyn Kiienra no Ceitdy, aie He paHimie, Hix depe3
5 (m’s1Th) OaHKIBCHKUX JHIB 3 MOMEHTY HaJIXOJDKeHHS 10 banky Bka3anoi 3asBu Kiienra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IuiaTH 3a Kiarou/kimtoui Bijg Celidy (3a HOBHI KITIOY/KJTFOY1), 3T1IHO 3
aKTyaJbHMMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunagky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs KOPUCTYBaHHs 3 He3anexkHux Bin Kiienra npuuun, To bank 3a 3asBoro KitieHTa noBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO 1HIIOIO
Ceiidy [lorosip 1m0/10 HaJJaHHs B KOPUCTYBaHHs 1HIMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KIli€HTOBI OMyIadeHy HUM 4aCcTUHY IUIaTH 3a KopucTyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neunTn 30epekeHHs KOHDIIeHIIHHOCTI iH(popMartii, o crocyeThes KirieHnra, B
ToMy uMcai moao (akry kopuctyBaHHs Ceiipom KiieHToM, BIANOBIIHO A0 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank Mae npaso:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Kiienty B noctymi g0 Ceiidy y Bunajakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KrieHToM Hane)XHUX 3 HBOTO IJIATEXKiB 32 BECh HEOIUTaYeHUH cTpoK KopucTyBaHHs Ceiidom,
3rigHo 3 JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHH 1HIUBITyalibHOTO celidy Ta [IpaBunamuy;
6) sxumo KiieHTom He oruiaueHo (He JO0IUIayeHo) 3acTaBHy IiaTy 3a kitod Bix Celidy 3rinHo
3 ymoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO CEH(Y — 10 MOMEHTY
il orutatu (JI0TIIATH);

B) y pa3i nopyuieHHst Kiienrom JloroBopy npo HaJlaHHSI B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiiy, [IpaBun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHNUX [|0roBOpOM Mo HalaHHS B KOPUCTYBAHHS 1HAWBIIYaIbHOTO
ceitdy, [TpaBunamu Ta/abo 3aKOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuIydnTH Horo BMicT 0e3 mpucyTHOCTI KilieHTa B HaCTymHHX
BUTIA/IKAX:
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a) Ha MiACTaBl PillIEeHHs CyAy, IHIIOTO YIOBHOBa)KEHOTO JIEPKABHOTO OpraHy abo ocobu, siKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;
0)BHACIiZOK (hopc-MaKOpHUX OOCTaBUH (OOCTaBMHHU HENEpeOOpHOI CHUiM), MependadyeHux
n. 14.2. I'masu 14 Po3ainy I IpaBun, siki 00’ €KTUBHO MOXYTh 3aBJaTH MKOIU peyaM KiieHTa,
posmimienum B Ceiid;);
B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
3 JloroBopoM mpo HagaHHS B KOPUCTYBAaHHS I1HAMBIAYaJdbHOTO ceiiy, SKIIO O TaKOro
BiakpuTTs Celidy Ta BuiydeHHs ioro BMicTy KiieHT He moBepHYB Kitou/kiroui Bij Ceiidy Ta
He 31aB Celid) y TEXHIYHO CIPaBHOMY, HE IMOIIKOHPKCHOMY CTaHiI Ta HE CIUTATHUB HAJICXKHI 3
HBOT'O IUIATEXI,
r) nopymenHs Kiientom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHky
MarepiaabHUX 30UTKIB;
1) mikBigamii abo cmepti Kimienra;
n) HeBukoHaHHs Kmiearom Bumor 1. 10.2.5.8. 1i€i rimasu Ipasun,
€) B IHIINX BUIIAJKaX, 3TJHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.
Binkpurtsa ta BuiydyeHHs bankom Bwmicty Ceiidy 6e3 npucytHocti KiienTa, skmo iHie He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETHCS KOMici€ro baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BMIJIyYEHHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.
B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienta y
BUIIQ/IKaX, Nepea0ayeHux I. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa 1uiara 3a KoY Bij
Cetichy bankom He moBepTAETHCS.
VY Bunanky BiakputTTs bankom Ceiigy Ta BuinydeHHs ioro BmicTy, BMicT Celidy, Kpim
BUIIA/IKIB, Mepe0aYeHNX 3aKOHOIaBCTBOM YKpaiHH, 3HAXOAUTHUMEThca y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.
10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyalbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY y BUNaaKy nopyueHHs Knientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy ImIo/0 HaJaHHS B KOPUCTYBaHHS IHAWBIMYalbHOTO Cei(y MUITXOM MHUCHMOBOTO
noBigoMieHHs KiieHTa mpo 11e He MeHII Hixk 3a 5 (11’4Th) AHIB 10 aTH pO3ipBaHHS.
10.2.8.6. Inmrni mpaBa 3riiHO 3 3aKOHO/IaBCTBOM Y KpaiHH.
10.2.9. Knient cnnauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIJIauye 3aCTaBHY
mnaty 3a kimou Bin Ceiidy y po3mipax, BU3HA4eHHMX 3TiIHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpasun Ta Jlorosopy.
10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BHUKOHAHHS
3000B’s13aHb BIANOBIAHO /10 4. 2 cT. 546 LluBinbHOro Kojekcy YkpaiHu. 3acTaBHa IuIata 3a
ko4 Bi Celidy BHOCUThCA A 3a0e3nedeHHs BiAmKoayBaHHs/cruiatu Kiientom bankoBi
BUTpAT Ha peMOHT a0o 3aminy Celidy, 3aMKa, Kiltoya/KinrouiB Ta/abo iHmux enemenTis Celdy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHNX 4M BTpadeHux Kiientom um 3 BuHM KiieHra, a
TaKOX IHINUX TUTaTeXiB, HalnekHUX 3 Kiienta Ha kopucth banky 3rimHo 3 JIoroBOpoM 111010
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyanbHOro ceidy, [IpaBunamu, Tapudamu. 3actaBHa 1uiata
nepenaeTbcsi baHKOBI Ha 4Yac 70 NMpuUNMHEHHsS J[oroBopy IIOAO HAJaHHS B KOPHCTYBaHHS
1HAMBIAYyaIbHOTO ceiiy, Ha HeT He HapaXOBYIOThCS MPOLEHTH. 3acTaBHA TJIaTa OBEPTAETHCS
bankom KiienToi 3rigno 3 m. 10.2.14 wiei 'masu [IpaBui.
10.2.11. Omutata HanexxHoi baHky opeHIHOI MmaTy Ta 3acTtaBHOI math 3a kimod Bix Celidy
3nificHIoeThest KimieHToM y crocib Ta y cTpok, BuzHaueHi Tapudamu.
VY Bunazxkax, sxmo Tapudamu nependayeHo, Mo oriaTa OPeHIHO1 IUIaTH, 3aCTaBHOI IJIaTH 3a
ko4 Big Ceitdy, 311 CHIOETHCS IIISIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOTO PAXyHKY
Kiienra B Banky, T0:

- KuienT 30008’ 43aHuii 3a0€3M€UUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapudamu 1HA (OCTaHHBOTO JIHS CTPOKY) CILJIaTH, HassBHICTb HAa IOTOYHOMY paxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi 10710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
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ceiiy, cymMu KOWITIB, JOCTaTHBOI Ul CIJIAaTU OPEHIHOI IIaTH 3a KopucTyBaHHA Ceiidom,
3acTaBHOI TUIaTH 3a Kitod Big Ceiidy;

- a bank 3piiicHIOE JOTOBipHE CHHCAaHHS Ha CBOK KOPUCTh TPOLIOBUX KOWITIB 3
norouHoro paxyHky Kiienta B banky, BusHaueHoro B JloroBopi 1070 HaJaHHS B
KOPHUCTYBaHHS 1HIUBITyaTbHOTO Cei]y, B paXyHOK CIIATH OPSHIHOI IUTaTH Ta/abo 3acTaBHOI
miaTy 3a kiod Big Ceitdy.

[Migmucanusm JloroBopy mo/10 HaJaHHS B KOPUCTYBaHHS iHAWBIAyanbHOTO ceiidy KiieHt
MIITBEP/UKYE, IO BiH OE€3BIAKIMYHO AOPYYMB 1 YIIOBHOBKMB baHK Ha JOTOBIpHE CIIMCAaHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienra B banky, Bu3HaueHoro B Jloropopi 1moao HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO celiy, Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEHIHO] ILI1aTH,
3acTaBHOI TUIaTH 3a K04 Big Ceidy.

KoxxeH 3 BkazaHUX IUIaTE)XIB BBAXKAEThCS CIIaueHUMM baHKOBI micis HOro 10roBipHOTO
cnucanHs bankoMm 3 motowyHoro paxynky Kiienrta mis omnmartu 3rigHo 3 JloroBopom momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIyaTbHOTO cerdy.

baHk Mae mpaBo He CIMCYBaTH OPEHIHY IUIATy Ta/a0o 3acTaBHY IUIaTy 3a K04 Bix Cetidy,
SKILO Ha MOTOYHOMY paxyHKy KiienTta B banky, Bu3HaueHoro B JloroBopi 11010 HaaHHs B
KOPHCTYBaHHS 1HAMBITyaIbHOTO Cceii(y, HEJOCTATHBO KOIITIB JJIS OIIATH KOKHOTO ab0 000X
3 IUX IUIATEXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa KOJHUM YMHOM He MOKJIaa€e
Ha baHk BignoBimampHOCTI 3a Heorwiary Kili€eHTOM BIiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSIE
KitieHTa Bix BiAnOBIZAJIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BIAMOBiTa€E 3a HEMOXIJIMBICTH CIUCAHHS KOIITIB 3 MOTOYHOro paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJ0 HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaldbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuumH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
paxyHKy TOIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO HMpUIHMHEHHS J[0roBOpY HIOJ0 HaJaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HHUIIO KOIITIB MiX
CIUITAYEHOI HHUM CYMOIO IIaTH 3a KopucTyBaHHd Celidom 1 po3mipoM IjIaTu 3a 4yac
¢dakTuunoro kopuctyBanHs Celihom. baHk Mae paBo He MOBEPTAaTH BKa3aHy PI3HUIIIO KOIITIB
y pasi po3ipBaHHs bankowm /loroBopy 110710 HalaHHS B KOPUCTYBaHHSI 1HUBIAYaIbHOTO ceildy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBun 4y B iHIIKMX BHUMAIKax, M0 BUIUIMBAIOTH 3 [IpaBui
a6o JloroBopy 111010 Ha/laHHS B KOPUCTYBaHHS 1HAUBIAYalIbHOTO ceiidy.

10.2.13. V Bunaaxy 10CTpOKOBOTO MPUIMHEHHS [IPABOBIAHOCHH 110,10 KopucTyBaHHs Celiom
3 iHiniatuBu KitienTa, niara 3a kopuctyBanHs CelipoM He MOBEPTAETHCA.

10.2.14. 3acraBHa mnata 3a kmou Bix Ceilgy noBepraetbes Kiienty npu noBepHeHHi banky
kimoua/kmouiB Bin Celidy y cmpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BIJICYTHOCTI
Bu3HavYeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu o6cTaBuH, IpU SKKUX 3acTaBHA IU1aTa 3a Kitou Bi Celidy He miasrae NoBEpHEHHIO.
3acraBHa 1utata 3a kmou Big Celidpy He moBepraerbes KiieHty y  BUmagky
BTpaTH/MOUIKOIKeHHS HajlaHoro bankom Kiienty kmroua/knrouiB Big Ceildy. 3actaBHa miara
3a ko4 BiJ Celiy He MOBEpTAETHCS TAaKOXK MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJKaX,
nepenbavuenux [IpaBumamu, JloroBopoM mpo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYaJIbHOTO
ceiiy Ta/abo Tapudamu.

10.2.15. Tlpm HacraHHi BmpomoBX nii JloroBopy mI0oA0 HagaHHA B KOPHCTYBaHHS
1HAMBITyaabHOTO celdy Oyap-sIKOoro 3 BHUNAJAKIB, NMpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceiidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bifg Ceildy He mimsrae moBepHeHHIO KimieHTy
MOBHICTIO a00 B yacTtuHi, KiieHT 3000B’s13aHMiA BiIMTOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ104 200 JOTMJIATUTH CyMy KOIITIB, SIKOT HEJOCTATHBO JUIs 3a0e31eueHHs! il MOBHOT OIUIaTH.
Taka omara um jgorata 3A1HCHIOETHCS 3T1MHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BnpaBi yrpumaru 3 BHeceHoi KiieHTOM 3acTaBHOi TuiaT 3a kitod Big Cerdy
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KOIITH B cyMi HectutadeHux Kiienrom banky muiatexis.

10.2.17. Crpox kopuctyBanus Kimientom (openau) CeiihoM MPOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHomy Croponamu B JloroBopi mpo HagaHHA B KOPHCTYBaHHS
IHIMBITyaabHOTO ceiidy cTpoky KopucTyBanHs Kimientom (openan) Ceiidy, aje He Oiiblie HixK
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kmient He moBepHyB Kimou/kmroui Bijg Ceidy ta He 3maB Ceiid A0 3aKiHUEHHS CTPOKY
kopuctyBanHs Kimientom (openan) Ceiidy;

0) Kiient 3abe3neunB cruiaty baHkoBi 3a mpoioBkeHHi cTpok kopuctyBaHHs Celidom
OpEH/IHOI IJIaTH Ta 32 HEOOXITHOCTI, OTUIATH (JIOTUIATH) 3aCTaBHOI IIaTu 3a Kirod Bix Ceidy,
y po3Mipax i B mopsaky 3rijiHo 3 Tapudamu, gir0uuMu Ha OCTaHHIH J1eHb CTPOKY opeHau Celdy
(To #oro BiAMOBITHOTO TPOJIOBKEHHS);

B) baHk He 3amepeuye 110/10 TaKOT'0 MPOJOBKEHHSI.

3a3HaueHMil crocid TPOJOBKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Ceiidy
3aCTOCOBYETHCS TAKOXK KOXKHOTO pa3y MPH CIUIMBI MPOJAOBKEHOT0 CTPOKY opeHau Ceidy.
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PO3J1JI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CtopoHu mMiATBEPAXKYIOTh, 1O TekcT IlpaBun, Tapudu He noTpedyroTh MOTOIKEHHS
[IITXOM MPOCTAaBICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4. Ha3Bu po3ainiB, crarret, mmaB Ttomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu jJokyMmeHTiB, Tapudamu, CTOpoHH KEpPYHOTHCS BiANMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs Jlorosopy nocnyr Kiienr, skuit € Qpi3udHo0 0coO0I0-TiAIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. Bigmosiguo mo . m. 3 m. 1 cr. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIAAiB (Hi3MUHHIX
0ci0», BKIIAJIOM € KOUITH B TOTIBKOBIii ab0 0e3roTiBKOBii (opmi y BamoTi YKpaiHu abo B
iHO3eMHIl BamroTi, siki 3amydeHi bankom Bin Kiienra (abo saxi mamidnum s KimienTa) Ha
yMmoBax JloroBopy OaHKIBCHKOTO BKJIaAy (AEMO3UTYy), OAHKIBCHKOTO PaxyHKY a0o0 HUISIXOM
BUJIa4i IMEHHOTO JETIO3UTHOTO CepTU(iKaTa, BKIIOYAIOYH HAPAXOBaHi BiICOTKM Ha TaKi KOIITH.
9. ®axrtom yknanenss JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAKAX SKILO
Ha baHK mokiiazeHo 000B 30K 3a0e3nedyBaT yTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHuxX KiieHTy (uu HanexHux no Bumiaatu KiieHTy) Oyab-sKuX
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnatkis, 300piB, iHIIKUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IIEPePaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/Ib-sIKOTO PaxyHKy.
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