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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHATTA Ta BU3HAUEHHS, 110 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHSA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBiaHO 10 [IpaBwi, Ta/abo nogatkax mo Ilpasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro obOnamHanHs Kiierra-dizuanoi ocobu mianmpuemisi (MoOiTbHOTO TPHCTPOIO) B
TEJeKOMYHIKAIIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢izndHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTAaHHBOTO, HEOOXiJHE MJIs IMOYaTKy MpoleaypH BimHOBICHHS OCOOUCTOTrO
pob6oYoro Kiroya.
ABTeHTH(iKanmia — mponenypa inentudikanii KopucryBaya Cucremun/CucremMu OHIaiH-
6ankinry «KPEJIOBAHK» 3aco6amu Cuctemu / Cucremu onnaiin-6ankinry « KPEJIOBAHK»
HUIIXOM TiepeBipku noctoBipHocTi Jlorina, mapons tomo. ABreHThdikanis KopucryBaya
BUKOHY€TbCS 1 HagaHHa jgoctynmy no Cucremu / CucremMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
ABtopmu3aunis B Cucremi — mnpoueaypa MiATBEpIKEHHS Bu3HaueHuX i Kirlenra
(KopucryBaua) B Cucremi, sika B 1onoBHeHHs 10 ABTeHTUikawii (JIorin, mapons) nependadae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopazooro koay (JIBodakropna aBTopuzariis).
ABtopu3anis mo BIIK - oTpumaHHS [103BOJy BIiAMOBIIHOTO YyYacHMKa MiKXHApOIHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepalii 3 Bukopuctanusm BIIK.
Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BMIi JTIMIT Ha 3/iiICHEHHS omeparliif 3a 10IMOMOrok
BIIK, BcranoBnenuit bankom npu odpopmiienni bIIK.
Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».
BankiBcbka mocjyra — nociyra, 1mo HagaeTbest bBankom BiamoBigHo 10 JloroBopy mociyr.
Bankomar — mnporpaMHO-TEXHIUYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEprKaTellto
€JIIEKTpOHHOrO  TuiaTixkHOro 3acoly (epxkarens kopnopatuBHoi BIIK) 3nificHuti
caMo00CITyrOBYBaHHS 32 OMepallisiMUi Oep>KaHHS KOILTIB y TOTIBKOBiH (popMi, BHECEHHS X 115
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, oJiepKaHHs 1H(OopMallii 11010 CTaHy paxyHKIB, a TAKOXK
BUKOHATH 1HIII oreparii 3riIHO 3 (PyHKIIOHATbHUMH MOXKJIMBOCTSIMH LIbOT'O KOMIUIEKCY.
baoxyBanns BIIK - 3wmina crarycy BIIK, sika yHeMoXJIuBIIO€ 3[I1HCHEHHS omepaiiil 3
BukopuctanHaM wiei BIIK 3 mposenennsm Apropu3zanii no BIIK. Brnoxysanus BIIK ne
nepelKkopkae 3aiiicHenHIo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3saii no BIIK. brokyBanHs Moxe OyTH nmocTiitHUM a00 TUMYacoBUM. Y BUIAJKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblioMy € HEMOXJIUBUM. Y BHUIAJKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepikaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
buokyBanusi komtiB — TuMuacoBe 3MmeHuleHHs Jlimity Butpar BIIK na KopnopaTtusHiii
0aHKIBCBHKIM MUIATDKHIA KapTIil Ha cyMmy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HadeHUX Tapudamu. brokyBaHHS KOWITIB 3AIHCHIOETbCS 10 MOMEHTY (aKTHUHOTO
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cnrcanHs KowTiB 3 [lotounoro paxynky 3 BIIK. Ilin 3a0i1okoBaHMMHK KOIITaMH AJIS IUIeH
[IpaBun cmig po3ymitu cymy komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3miiicHEHO
bnokyBanns komriB. 3abiokoBaHi komrtu 3a omepauismu 3 BIIK, ski (omeparii) Oymu
npoBeacHi g0 bnokyBanus BIIK, mimisrarote 000B’si3koBoMy crmcaHHio 3 [loTodHOTO
paxynky 3 BIIK i micns brnokyBanns BIIK.

BII/] — 6a3u mepcoHaJIbHUX JaHHMX: «ABTOMaTH30BaHa OaHKIBChbKa cucTema «b2» baHky;
ABtomaTu3oBaHa OaHKiBchKa cucteMa «Jet B2» banky; mporpamae 3abe3neueHns Smart Vista
(Bnacuwmii [Iponiecunrosuii Llentp) banky; nporpamue 3abe3nederns «VSOFT» banky Ta iHmmi
MIPOTPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min yac Hananus Kiienram
0aHKIBCHKHX MOCIYT BiAMOBIAHO 110 mux [IpaBmit.

BanoTHuii punok Ykpainu ado BPY - nie cykynHicTh BiTHOCHH y cepi TOPTiBii BAIIOTHUMH
IHHOCTSAMHM B YKpaiHi:

- MiX cy0’€KTaMy BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH PUHKY Ta iX KJIi€eHTaMu (YKII0YaroYu OaHKHU-HEPEe3UACHTH );

- Mix cy6’extamu punky i HBY, a takox mixk HBY 1 iforo kimieHTamu.

Bepudikanis Kiienta - 3axogu, 1m0 BXHBalOThCSd baHKOM 3 METOH IEpeBIpKH
(MATBEpIKEHHS) HAJCKHOCTI BIAMOBITHIA 0c00i oTpuMaHMX baHKOM iIeHTHU(IKAMIMHUX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAlTh 3MOTYy BCTAaHOBUTU KIHLEBHUX
OcHedimiapHUX BIIACHUKIB UM 1X BIIICYTHICTD.

Bunucka — ingopmarris y nanepoiii a0o eleKTpoHHiii ¢popmi, 110 HagaeTbes bankom Kiienty,
y siKiii BimoOpaskeHo ctan Paxynky Kiienrta Ta/abo mpoBeieHi 1o HboMy orepartii.

Bunucka no BIIK - ingopmaris y maneposiit abo enekTpoHHiii ¢popmMi, 1110 HagaeTbesa bankom
Knienty, y skiii BigoOpaxeno 3nificHeni omepanii mo BIIK, odopmneniii no Ilorounoro
paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXaX sIKOI MOXYTb 3[1HCHIOBATUCS IUIaTeXl IO
[Torounomy paxynky 3 BIIK 3a gomomororo nanoi BIIK (HeBukopucrany wactuny Jlimity
Butpat Ha BIIK).

Binkpurnii ka4 — napamerp kpunrtorpadiuHoro anroputmy nepesipku EIl, noctynuuit
banky.

Brpara ®inancoBoro HoMepa Tese)OHY — HEMOXJIINBICTD 3/1iicHeHHs KilleHTOM KOHTpOIII0
3a MOOUIBHUM NPHUCTPOEM, Y TOMY YHCII, ajleé HE BUKIIOYHO, BHACIHIJOK Jiil TpeTix ocib, y
TOMY YHCJIl BHACIIAOK HENPaBOMIPHOIO 3aBOJIOAIHHS/KOPUCTYBaHHS TpPETHOIO 0CO00I0
MoOinpHUM  TpUCTpOeM, HemdanocTi camoro KiieHTa, TNPUNUHEHHS ONEPaTOpoOM
TeJeKOMYHIKalliil HaJJaHHs MOCIyTr MOOUIbHOTO 3B 513Ky KitieHTy To1to.

I'enepania (Ileperenepanisa) OcoducToro po6o40oro KJIW4Ya — MpoLec CTBOPEHHS HOBOTO
Ocobuctoro po6ouoro kmtoua EIN ITinnucysaua.

[eGeToBo — kpeauTHa cxema odcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nependauvae 3aiicHeHHs Kmientom (epkarenem) miaTiKHUX ONepaiiil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCs Ha Horo IloTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a0 BIJICYTHOCTI - 32 paXyHOK HaJjaHoro bankoM Kpeaury.

lebeToBa cxema o6cayrosyBanusi Ilorounoro paxynky 3 BIIK — cxema, sika nepen0audae
3niicnenHs Kiienrom ([epxateneM) muaTikHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIMILIKY KOIITIB, sIKi 001iKOBYIOThCS Ha ioro Ilorounomy paxynky 3 BIIK.

Jep:xkatenn kopnopaTuBHoi BITK a6o [dep:karenn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuyHa koHBepTauis abo Dynamic currency conversion - mMeroj oIuiaTd TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKUU mependadae MOXKIMBICTE BUOOPY B TOUIll 3A1MCHEHHS onepaiii
BHJIy BaJIFOTH, BIMIHHOI BiJI BJIIOTH KpaiHMW 31MCHEHHS oOleparlii, /yis OIUiaTh TOBapiB i
MOCITYT/3HATTS TOTiBKH.

Jo0oBuii Jimit — Bu3HaueHa Tapudamu banky KuIbKicTh onepariil Ta/abo cyma omnepaniii 3
BukopuctanuaM BIIK npotsirom 106w, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DiHAaHCOBUX
BTpaT 4epe3 HecaHKIioHoBaHe BukopuctanHs BITK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJI00, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIHM MPaKTHUIIl Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), PU3HAYEHHSM BAIIOTHOI Omepariii;

- KOXHA BAJIOTHA OIeEpamis 3AIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDK po3Mmip (B
eKBiBaJieHTI 3a OQIMIHHUM KypcoM TpHBHI 1O 1HO3EMHHUX BaJIOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiranHs Ta NPOTHIAIIO Jerajizailii (BiIMHBaHHIO) TOXOIIB, OACpP)KaHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3aumeHss’” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI orepaii 3A1iCHIOIOTHCS He MEHIIIE, HIXK TPU Pa3H Ha KaJICHIapHUHN THXKIIEHb Ta/abo
JIeCSITh pa3iB HA KaJleHAAPHUHN MICSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHU Mics1lb — BOCBMHKPATHUN po3Mip (B €KBiBaJIIEHTI 32 OQIIIHHUM KypCOM
TPYBHI JI0 1HO3EMHHMX BAaJIOT, yCTaHOBJICHMM HamioHanpbHHM OaHKOM Ha Jary 3JiHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEP)KAaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3uuieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChkHX mociyr
Ha yMoBax, Bu3HaueHux B I[IpaBunax, Tapudax, a Takox B mianucannx bankom i Kientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BIIK - BIIK, oo Bunaetscs Kimienty abo YmoBHOBaXkeHii 0c001 JTOAATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexkrponnuii noxyment abo EJI - noxymeHnrt, iHpopmallito B IKOMY [MOJaHO B €E€KTPOHHIN
¢dopmi, 110 BKJItOYaE HEOOXiAHI PEeKBI3UTH. ENEKTpOHHUN TOKYMEHT Mo)ke OyTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPeHO y BidyalbHy (opmy moaanHd. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MO€ 31HCHIOBATHCS 13 BUKOpUCTaHHSIM CHcTeMu,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi 1OKyMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PAaXyHKOBI omeparii.

Enexrponnuii minnuc a6o EII — enextpoHnHi aaHi, gki qonatorees [lianucyBaueM 10 iHIIMX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU IOB’A3YIOThCSI 1 BAKOPUCTOBYIOThCS HUM SIK IMIJIIHC.
Y mnpaBoBigHOocuHax MK CTopoHamu, sKi BHHHMKAIOTh Ha miacTaBi mux I[lpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit amst
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aK0HOJABCTBO 3 NMPHUHLUMIIOM EKCTPATEPUTOPialbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOocWMHM MDK Kientom, bankom ta YuacHukamu 3apriaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKOX IIOJ0 BIAKPUTTS PaxXyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMCHIOITHCS KiTieHTOM Ha KOPUCTh YUYacHUKIB 3apIljIaTHOTO TIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1000BMi JIMIT Ha 3IIHCHEHHS oOleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu upomy cyma ycix Inausinyansuux JlimitiB Butpat bIIK He moBruHHA nepeBuiyBatu
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMM I[HCTPyKLil NpO NOPSIOK BIJKPUTTS, BUKOPUCTAHHS 1 3aKPUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazga 2003 p. Ne 492, B penakuii unnHii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanHs Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MiANMKUCY 1 0a3yeThesl Ha KBalli(hikoBaHOMY cepTU(IKATI BIAKPUTOrO KIrOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®dinancoBoro Homepy Teae)OHY — CyKyHHICTh LHU(PPOBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sik @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi ormeparlii. 3BepHeHHs1 B KOHTaKT-IIeHTp 3/A1MCHIOETbCA 32 HOMEpaMu TeJae(oHIB, 1110
3a3HayeHi Ha [HTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuii kypc banky /uis BHYTpIIIHIX KOHBEPTALIHUX omnepaiii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3acio
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirieHTa), 1momo HamioHaabHOI BalOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBnenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAaHpUHTOBIA Mepexi iHmuX OaHKiB, SKIIO BAJIOTa OmNEpaii BiAPi3HIETHCS Bi BaIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komriB Ha [lorounomy paxynky 3 BIIK 3a minycom cymum HesHMKyBaqbHOTO 3alHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKpeMolo (He B Mexax peryiroBaHHs IlpaBmir) momosneHicTio Crtopin mo IlorouHomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIULEBiH CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buine, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikatenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YWIEHOM KX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTIABHUN (CTalllOHAPHUNA)
KOMIT I0TEp, KOMII'IOTEpHUN IUIAaHIIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoHI30BaHOI cHcTEMU ONMUCY Ta KOJyBaHHS TOBApiB HajexaTh 70 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 311 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikamiro Kiienra (iforo YnoBHoBaxkeHUX 0Ci0);

-BCTAHOBJICHHS KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOro BIIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHS (PO3yMIiHHSI) METH Ta XapakTepy MaiOyTHIX MAiTOBUX BIAHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IIPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JIOBUX BIIHOCHH Ta ()iHAHCOBUX OIepalii
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(diHaHCOBUX onepalliif HasBHIN y Cy0’€KTa epBUHHOTO (hJiIHAHCOBOTO MOHITOPUHTY iH(pOpMaLii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, OB’ s13aHUX 3 (JiHAHCOBUMH OIEPAIlisIMHU);

-3a0€3Me4YeHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JJOKYMEHTIB, JaHUX Ta iH(OopMaIlii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionansnum OaHKOM Ha JaTy 3A1MCHEHHS omeparlii), SKUH € MEHIIMM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnpnopasoBuii kox / One-time password (magaai — OTP) — kox, 3reHepoBaHwMii
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBiOMIIEHHS Ha BHU3HAYCHHH HUM HOMEP MOOUIBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ans  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
IFOBS.OTPConfirmation). OpmHOpa3oBi KOJM BHKOPUCTOBYETbCS OIWMH pa3  MpH
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHK», siki BuMararoTh niaTBepkeHHs: OJHOpa30BUM KOJIOM (HANpUKJIIaa, onepaii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIUBOCTI, 3JIIHCHUTH 1X 0OpOOKyY, epenady Ta BUKOHaHHA. TpuanicTs OnepariiiHoro 1Hs
BCTAHOBIIIOETbCA baHKOM caMOCTIHO Ta 3aKpIIUTIOETHCS y BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], IepeIani Ta
BUKOHaHI baHkoMm mporsrom nporo x pobdodoro nus. TpuBamicts OmnepariifHoro yacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, A0cTynHui Tinbku [lignucysady.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoMmI'torepa abo Mepeki. 3reHepoBaHMM IMicis HATUCKaHHSA KHONMKM OIHOpa3oBHM KoA
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHuil OJHOpa30BUI KO MOXHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro paxinie OJHOPa30BOTO KONY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BUKOPHUCTOBYETHCS
Konrakr-iearpom ans inentudikamii Jepxarens BIIK B TenedonnoMy pexumi.
IlepeJik ocid, siki MmawTh, npaBo po3nopsxaTuch paxyukomM y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo nepenik ocid Posmopsaaukie Paxynkom ta
iHIy iH(pOpMaLito, HeoOXiaHy Ui 3AilicHeHHs onepaniil 3a Paxynkom Kiienta B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsimaukiB PaxyHkoM BH3HA4YaeThCS y BHYTPINIHIX aKTaxX (OKyMeHTax) baHky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaX, 3aTBEPIKEHOI
[TocranoBoto [IpaBninus HarionansHoro 6anky Ykpainu Big 12 nuctonaga 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMTMCaMH, TTPU YMOBI, 1110 KiTieHT Ha MOMEHT 31iiCHEHHS BIAMOBIIHOI onepariii He HajaaB 10
banky Ilepenmiky PosmopsouukiB Paxynkom. 3miHa Ta/abo nmomoBHEHHs 0co0u/ocil,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHKoM y TOpsiIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymeHntammu) banky.
INBK/®T - 3anobiranHs Ta TpOTUIIS Jeranizaiii (BIAMHUBAHHIO) JOXOMIB, OJEp>KaHUX
3JIOYMHHUM HUIIXOM, (DiHAaHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUILEHHS, Y 3HAUC€HHI HABEJICHOMY y HOPMaTHBHO-TIpaBoBHX akTtax HBY 3 mutanp
3MiMCHEHHs OaHKaMU (piIHAHCOBOTO MOHITOPHHTY.
Ilepexa3 rotiBKu - npuitMaHHs 10 Kacu baHKy, TIEBHOT CyMH TOTIBKM B HaIllOHAIbHIN BaJIIOTI,
1110 BHOCUTBCS Ha KOopucTh KitienTa diznyHuMu ocobamu, cy0’ €KTaMH TOCIIOAaproBaHHsI Ta/a00
IHIIMMM OpradizauisiMu, Hajani - [TnatHux/IlnatHuky, 3 HaCTyMHUM IEPEKa3OM HaJIEKHOI
CYMH IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.
Ilepconanbuuii inenTudikauniinuii Homep ado INIH-kox - Habip uupp adbo Habip OYKB 1
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUM A oro igeHTudikaii mia 4ac 3A1iCHEHHS
omnepariiil i3 Bukopucranusam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKH
inentudikye KopuctyBaua s poboru B Cucremi / Cucremax OHIalH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaiiH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI 0cO00I0 - MIAMPUEMIIEM a00 YIOBHOBAXEHUH NpencTaBHUK baHKy, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOuCTUM poOOUHM KITF0UeM Ta Hakjiazaae EnexkTpoHHMiA mianmc
mig yac crBopeHHs EnextpoHHoro mokymenra Bia imeHi Kiienta a6o banky. 3 Mmetoro
Bukopuctanus Cuctemu / Cucremu onnaiiH-O6aHkiHTy «KPEJIOBAHK» ans nposenenHs
onepauiil mo Paxynkax Kiienra, Kiient 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoMm 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTbcs depe3 Cucremy / CucTeMu OHIIalH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimoueHi B Ilepenmik
PoznopsinnukiB Paxynkom no Paxynky Kiienra.
Iocionuk - IlociOHuk kopuctyBaua cuctemu (onnaiH-6ankinry «KPEJOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
Ilpusynunenns 3niiicHeHHst (inancoBol omepanii - TMMYacoBe 3yNMHEHHs MNpOLENypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAIBIIONO aHali3y Ha NpeAMET HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Ji 3 METOIO
BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta TPOTHIIT Jeraiizarii
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(BIIMUBAHHIO) JIOXOJIB, OAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3uuIIeHHs ([IBK/DT) Ta/abo BHYTpimHIX
nokyMeHTiB 06anky 3 mutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuka (iHaHCOBOI
omepallii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.

Ipuctpiii camoo6c/IyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢yHKIi€0 npuiiomy Bifg
KitieHTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lorounuii paxyHok KiieHTa, BIIKpUTHIA Y
banky.

PaxyHok — ne:

- MOTOYHUHN a00 BKIAJHUU pPaxyHOK (B 3HAUEHHSX, HaBEJACHWX B [HCTPYKIIi Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronama
2003p. Ne 492), Binkputuii Kmienty B banky Ha ymMoBax Ta B TOPSJKY, BH3HAYCHOMY
JoroBopom mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOYHHMH paxyHOK MO SKOMY
IUIATKHI orepariii MoKy Tb MpoBOAUTHCS 3 BukopuctanusM BITK (ITorounuii paxyHok 3 BITK))
ta Bruagauii paxyHok BianoBigHo. [lotounwmii Ta/abo Bximagamii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy 1U1st MpoBeieHHs onepaiii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[Mpasmiaast HBY Bix 11.09.2017p. Ne 89, Hanami — TpaH3uTHUI paxyHOK.

Peryasipui miarexi — me Oe3roriBkoBi mepekazu komTiB 3 [loToyHOro paxyHky, IO
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cCUCTEMH Ta Mepeka3 KOIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHMYBaya, Y TOMY YHUCIIi: MIEpeKa3 MiXK BIACHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX o0ci®, 3 BCTAHOBIICHOIO
MEePiOANYHICTIO Ta IPU3HAYCHHSM IUIATEXY, Y hikcoBaHiil cyMmi, a00 y CyMmi, III0 BUPAXOBYETHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

PoOoye Micue — TexHIUHHUH €NEKTPOHHUN MPHUCTPIN, 3 SKOro 3A1MCHIOBAaTUMYTBHCS YU
3nificHIoroThed A1l KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
Posnopsianuk Paxynkom - VYmnoBHoOBaxkeHa oco0a, 3a3HaueHa Kiientom y Ilepeniky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae IIPaBo
posnopsipkarucsa Paxynkom Kiienra B banky 1 mianmucyBatu po3paxyHKOBI JOKYMEHTH BiJl
imeni Kiienra, a Takox 6e3nocepentubo KimieHT- ¢diznuna ocoda-mianpuemMerrs.

Ceiid - iHnuBinyansHuit ceiid B JlemosutHomy cxoswuimi/ceiidi BimuiienHs banky, sxuit
Ha/JlaHO/Moke OyTH HagaHo bankoMm B kopuctyBaHHs (opeHny) KiieHTy Ha meBHHH CTpOK
(TepMin).

Ceprudikar Bigkpuroro kiouya — 10KyMeHT, BUIaHU miapo3ainom banky, mo 3aiiicHIOE
¢byHkuii neHTpy ceprudikamii Knrouis, skuil 3acBiAuye YMHHICTh 1 HaJEXKHICTh Binkpuroro
kmoya [Tignucysauy.

Ceprudikauis — mpoienypa 3acBi4eHHs] YNHHOCTI BigkpuToro kiroda nuisixoM GopMyBaHHS
Ceprtudikara Bigkpurtoro kitoya.

Cucrema - cucreMa auctasiiitnoro oociyropyBaHHsl «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPaMHUM KOMIUIEKCOM, SIKUi 3a0e3meduye MOXKIMBICTh BijianeHoi podboru Kiienra 3
bankowm 13 BUKOpHUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B’ A3KY 13 KOPIIOPATUBHOIO MEPEIKEIO
banky. Cucrema mnpusHaueHa JJIsl CTBOPEHHS, MepecuiaHHid Ta oO0poOku EnexTpoHHHX
JIOKYMEHTIB, a TaKoX OOMIHY 1HIIOIO 1H(GOpPMAIlIEI0 Yepe3 KaHAIU 3B 53Ky B €JNEKTPOHHIN
dopwmi.

Cucrema no3Boiisie KopructyBauam npattoBatu B peskuMi on-line uepes 6paysep (Hagani - WEB
Bepcis) Oe3 BctaHOBJIeHHs Ha Pobodomy micii Oyab-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTaHHAM OkpeMoro Moy (Hagam — WIN32), skuii iHcTanoeTbes Ha
Po6ouomy micui Kopucrysaua.
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Cucrema onnaiin-6ankinry «KPEJOBAHK» - mporpaMHO-TEXHIYHHH KOMIUIEKC
«KPEJIOBAHK», B TomMy umucni mo6inbHi 3actocyHku «KPEJIOBAHKY, sikuii 3a6e3neuye
MO>KJIMBICTB JUCTaHIIIHOTO 00cmyroByBanHs Kimienta baHkoM nuisixoM HagaHHs HOMY OCITYT
13 BUKOPUCTAHHAM JOCTYIly 4epe3 Mepexy Internet Ta kaHaiiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepexero baHky, Ha MiIcTaBi eNEKTPOHHUX TOKYMEHTIB, a TAKOXX MpUHMaHH-TIepeadi 1HIIoi
iHdopmarrii uepe3 kaHalu 3B’ SI3Ky B €JIEKTPOHHIN (hopmi.

CoeniaJbHuii aBTopu3auiiiHuii Jgimit — 10060BUI JiMIT Ha 31iHCHEHHS omeparliii (cyma,
KUTBKICTB TOI10) 3a nonomoroto BIIK, BcranoBnennit bankom Kmienrty (Jepxkatento) 3rigHo 3
umu [paBunamu 6e3 nogatkoBoro nosigominenns Kiienta ([Jepxarens).

Cranpaptui ¢opMH JAOKyMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
nignucands skux Kiiertom Ta/abo bankom yknanmatotbes JloroBopw IMOCIyr Ta/abo
BHU3HAYalOThCA YMOBM KOHKPETHHX BaHKIBChKMX MOCIYyTr B Mexax JloroBopiB MOCiIyr Ta/abo
mabJIOHN JOKYMEHTIB, sIKi BHKOPHCTOBYIOThCS CTOpoHamMu mpu BHKOHaHHI JloroBopiB
nocnyr.. CtanaapTHi GOpMH TOKYMEHTIB MOXYTb M1IHCYBaTUCS:

- o6oma CtopoHamu (30Kpema, y BHITaIkax moropkeHHs Ctoponamu HajanHs barkom Kimienty
baHKIBCHKHMX MOCTYT 3TiIHO 3 YMOBaMu J[0roBOpiB MOCIYT);

- mumre Kitieatom abo bankowM, y Bumanakax, nependadenux [IpaBumamm.

CrangaptHi (opMH JOKYMEHTIB po3MilIyloThca Ha I[HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OINEpalifHuX Ta/ado KacoBHX Migpo3iiiiB baHKy
(Bigninens tomo). CtanaapTHi GopMH TOKYMEHTIB € HEBIJ €MHOIO YacTUHOIO 1uX [IpaBu.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauem niit B Cucremi.

Cron-cnncok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiAnoBigHUX I[lnatikHuX cucTteM
(axtyanpHO JuIs orepaniii 6e3 mposeaenHs ABropusanii no BIIK).

Croponu — Kiient ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallisl, XapakTep ab0o HACiIKH IPOBEICHHS SIKOT
Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA MoOXe OyTHW TOB’S3aHAa 3 YHHKHEHHAM Ta/abo
HEBHUKOHAHHSM BUMOT Ta 0OMEXEHb, Ilepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBinHa Bi1oMicThb - TOKYMEHT, 1110 ojaeTbest KilieHTOM B anepoBoMy (€JI€KTPOHHOMY )
BUIJISIII B MeXaX 00CIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, KU MICTUTH 1H(OPMAIIIIO 11010
CYM KOIUTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tesedonna Bepudikania niaarexkiB — mpoueaypa oOMiHy BIANOBIIHOIO 1HGOPMAIIIEIO, 110
BiIOYyBa€ThCs 3ac00aMU TeNE(POHHOTO 3B 3Ky, MK YIOBHOBa)KEHUM IpPEICTaBHUKOM baHky
Ta YoBHOBaxeHOI0 0co00t0 KimienTa — [TignucyBadem, uis 1isiel miaATBEpAKEHHS orepartii i3
cnivcaHHs KomTiB 3 Paxynky KiieHTa B HarjioHanbHii BaltoTi, a00 CKacyBaHHs Takoi onepartii,
y BHIIaJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiAoK HecaHKI[iOHOBAaHOTO TOCTYITY 10
Cuctremu mae micie HCK.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYT, a TakoXK MTpadHi CaHKIIT Ta I1HII
BapTiCHI mapameTpu oOciayroByBaHHs KIli€HTIB, B TOMY YHCIi TpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4YeHHMH mepenik baHkiBchkux mocmyr ans KiieHTtiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapPTICTIO.

Tenedonna Bepudikaunisa nuarexiB — nporenypa oOMiHy iH(opmali€ro, nependaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IE(POHHOTO 3B’SI3KY MK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHO0 ocoboro Kiienta — IlianucyBauem juist mijieit
MIATBEPKEHHS] BUKOHAHHS onepatii 13 cnucanHs kowTiB 3 Paxynky KiieHnTta B HarioHanbH1i
BaJIIOTI, a00 CKacyBaHHS (BIAKJIMKaHHS) Takoi omeparlii, y BUNAJKy BUHUKHEHHA y baHky
migo3pu, 1mo mae micue HCK.
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Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpar no BIIK, sika BuHMKIA B
pe3yJbTati NpoBeeHHs onepaii 3 BukopucranHsaM BIIK Ta Ha siky HapaxoBYIOThCS IPOLIEHTH,
0 miuIsiraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

VYaockoHa/IeHnii eJeKTpOHHUE miamuc (Hagami — Yaockonasjenuit EIT) - enekrpoHHuit
HiANMKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiyHOTO MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3
SAKUMHU T10B’SI3aHUH LIeH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y YJIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMUCY Ta OCOOMCTOro KIIF04a, OJHO3HAYHO MOB’si3aHoro 3 IlianucyBauem, i
SIKAW JJa€ 3MOTY 3MIIMCHUTH eJIeKTPOHHY 11eHTrudikamiro [TiqnucyBaya Ta BUSBUTH MOPYIIICHHS
[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.
YnoBHoBa:xkeHa ocoba — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX
IiJICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BlJl IMEHI
Knienra nmpaBounH/mpaBounHM 1Jis 1iiell HajgaHHa bankom Ta/abo y 3B’s3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIYT, iepeadaueHux uumu [Ipasunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SKHUH
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTu Bin KiieHTa B Mexax oOCiIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

dakcumisie — rpagivHO TOYHHMI aHAJIOr BJIIACHOPYYHOTO MiAMKCY YIOBHOBAKEHOI OCOOH
Kiienra, BiATBOpEHHii 32 JOOMOTOO MEeYaTKH ab0 IITaMIIa.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 7o Cuctemu TUTbKH 3 THX PoGounx
Mmicip KiienTa, siki MaroTh Bkazany Kiientom dikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMII I0TEepiB, SIKi MAIOTh iHIIY, HiX BKa3aHa Kimientom [P-agpeca, 610Ky€eThCs.

®dinancoBuii HoMep Teaedony - AOoHeHTchbkui Homep Kirienra-¢izuunoi ocobu-
OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CTopoHamu mpounenypu Bepugikaii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuilt B BIIJ[, sk enuHuil (KpiM BUMNAIKIB,
BU3HaueHux 1umu [lpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3uuHoi 0coOu-mianpueMis
3a sskuM bank Hagae KiieHnTy-¢i3nuniid ocobi-nianpuemito 6aHKIBChbKi Ta/abo 1HIII MOCIYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom ta KiieHToM-()i3nuHO0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHs Ta/abo y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOi-miAnpuemIo OaHKIBCHbKUX Ta/ab0 1HIIMX IOCIHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoli-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 0roBip, IO yKIanaeTbcd Mibk bankom Ta KiieHtom 3 Metoro
BUKOHaHHSI DopBapIHOT onepaitii.

dopBapaHUii KypC - Kypc iH03eMHOI BaTIOTH, IKHI BCTAHOBIIOETHCS baHKOM MpH 3/iiCHEHH]
dbopBapaHoi omepailii 1 0a3yeTbcsi HAa PI3HHIN MPOIEHTHUX CTABOK MO MDKOAHKIBCHKUX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OYIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHbHOMY.

@®opBapaHa onepauis — e BaIIOTHA onepalis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM Yy MEBHHUM Yac 1 Ha IEBHUX YMOBaX y MalOyTHbOMY
13 3adpikcoBanuM KypcoM. Taki oneparii 3A1HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MiHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SKi aKyMYJII0IOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 37ificHeHHs ¢opBapAHOi omepanii 3 MeToro 3alesnedeHHs BUKOHaHHS KiieHTOM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra npo 3a1ficHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
laxpaiictBo B Cuctemi - B TOMy uucii (ajle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIUIMBUX
mporpam (BIpycCiB), SKI TOIIKOUKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro Kiroya
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[MTigmucyBaua/OTP-TokeHIB 3 METOO HECAaHKIIIOHOBAHOTO 3aBOJIO/IIHHS TPOIIOBUMH KOIIITAMH,
po3Mmimenumu Ha Paxynkax Kitienra.

lomicsiuna miara — BcraHoBieHa Tapudamu banky muata 3a oocimyroByBanHs Kiienra 3a
neBHUM TapuHUM IaKeTOM y KaJeHIapHOMY MICSII.

eSalary — ¢yHkuionanbHicTh yacTuHU CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPALbOBYBATH
3Beneni Bimomocti Koienta. [[ns BimoOpakeHHsT Ta BHUKOPUCTAaHHS MOXJIMBOCTeW eSalary
HeoOximauM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — uactuna ¢ynkmioHaasHocTi CucTeMu, sika 3abesmedye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BunaHux bankom no PaxynkiB Kiienra, ta no3sonsie Kimienty
(KopuctyBadam) mpoBOIUTH TI€BHI Oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocyra, sika 3a0be3neuye 3aiicHeHHs: ABropu3aiii B Cucremi
neBHUX Aiii KopucryBada 3 BukoprctanHsaM CUCTeMH IIISXOM moaanHss OIHOPa30BOro KOy
HiATBEpKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHenHss ABropusaiiii B Cucremi
neBHuX Ai KopucryBada 3 BukopuctanHsM CUCTeMH IIISIXOM mogaHHsa OTHOPa30BOTO KOAY
MiaTBEpKEeHHs, oTpuMaHoro Bia banky KopucryBadem 3a nonomororo SMS-moBioMIEHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi BuOopy Kiientom [IBodakTopHOi
aBropu3auii BinnmoBimHux nid KopucrtyBauiB 3abesneuye KopucryBauam MOKIUBICTH
CTBOPEHHS 1 pe/laryBaHHS CITUCKIB KOHTPAreHTIB, HA KOPUCTH SIKUX J03BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB Kiienta 3 Bukopucranusam Tinbku EIT (6e3 moganns OqHOpa3oBOro Kouy).
[TigTBepmKEeHHS onepaliii CTBOpEeHHs ad0 pelaryBaHHs CIIUCKY TaKUX KOHTpareHTiB KiieHnTta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnooris, po3pobierna MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neueHHs Kiienty (Jeprkarento), MaKCHMallbHO BUCOKOTO PiBHS 3aXUCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi Iareprer 3 BukopucranHsMm BIIK Ta wmiHimizamii piBHS
HIaxpaicTBa 3a TakMMH omepauisiMu. L{g TexHosoris nepenbadae mepeBipKy 3A1HCHEHHS
onepariii 3 BukopuctanuaMm BIIK y mepexi IaTepHer, B T. 4. 3acobamu 1HTEpHET-OAHKIHTY,
JlepxateneM NUTSIXOM HaJCHIIAaHHS OJHOPA30BOTO Mapojs Ha HOMEp MOOLIBHOTO TenedoHy
Jlep>xarensi, BAKOPUCTAHHS SIKOTO (OJTHOPA30BOTO MAPOJIsi) € HEOOXITHUM JIJIS TIATBEPIKCHHS
JlepxateneM 3iHCHEHHS TaKoi omepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuia € CUCTEMOIO ONPUIIIOTHEHUX YMOB, SIKI PEryJIrol0Th HajaHHs bankoM Kiientam
bankiBChKMX TTOCIYT.

2.2. BignosigHo 1o oroopy mociyr ta IlpaBun bankom moxyTs HamaBatucs KiieHTy
HACTYIIHI BUU BaHKIBCHKUX MOCIIYT:

2.2.1. BiakpuTT4 Ta 3aKpUTTs [I0TOUHUX paxyHKIB, pO3PaxyHKOBO - KACOBE 0OCIyrOBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paxyHKIB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpojax, oOOMiH iIHO3EMHOT BaJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerymspHi miiaTexi;

2.2.9. o06cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJIi TOBOPOTHOI (piHAHCOBOT JOMTOMOTH)
B 1HO3E€MHI{ BalIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. nananns B kopuctyBanus Cendy.

13



2.3. IlpaBusia He pEryniolOTh BifHOCMHM Mik bankom Ta KiieHTOM moq0 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKImo Ui HanaHHs baxkiBchbkoi mociyru KiieHT 3rimHo 3 mUMuU
[TpaBunamu, JloroBopom nociryr a6o 3aKOHOIAaBCTBOM Y KpaiHM Ma€ IOIaTH IIEBHUH TOKYMEHT
abo indopmariito, To orpuMati Taky bankiBcbky nmociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiienTtom ta bankom, a y BUnaakax,
0 BUIUIMBAIOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBigaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yxkmagenni mix bankom ta Kiientom JloroBopy mociyr, monoxenss [Ipaswi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y sIKocTi oro HeBiJl’éMHOI YaCTHHU
Ta CTAHOBJIATH HOro yMOBH. 3a3HaueHi yMOBH € THNOBUMH ymoBamu (cT. 630 LluBinbHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu moromkeni CTOpoHaMH 3 BiAXWIEHHSM BiJ] YMOB, BCTaHOBJICHUX
[IpaBunamu ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mocityr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO KoJekcy YKpaiHw).
bank BmnpaBi BimMmoBuTu Kiienty B ykianeHHi JloroBopy mociyr, skmo KiieHT npomonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumMu (opMaMu JOKYMEHTIB, a TakOXX B 1HIIMX
BUIIQ/IKaX, SAKIIO [1e BUILTUBAE 3 [IpaBui um 3aK0OHO/1aBCTBA.

3.4. ®aktom yknaneHHs Jloroopy mnociyr KiieHT 3acBiguye, 110 Ha MOMEHT TaKoOro
ykiaaeHHsa KiieHT o3HailoMuBes 3 yciMa nosoxxeHHsamu [Ipasui, Tapudamu, a Takox 1HIIUMU
JOKyMEHTaMH, iHpopMalli€lo, sKi po3MilieHi Ha [HTepHeT-cTopiHLi baHky Ta 3 ypaxyBaHHIM
SKUX HAJaroThCsl BaHKIBCbKI MOCIYTH, MOBHICTIO PO3YMI€ iXHIM 3MICT Ta 0e€33aCTeperxHO
MOTOJKYEThCS 3 HUMH.

3.5. Ilpum yknagenni JloroBopy mociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociyr cTaHOBUTh IPAaBOUYMH, 3MICT SIKOTO BHUKJIQJIEHUH B KUJIBKOX
JOKYMEHTaX, BKJIOUHO 3 mignucanumMu CtopoHamu yu CtopoHoro CTtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKiBChKMX mOCTyT Ha migcTaBi JJoroBopiB mociayr HEOOXiTHUM €
Ha/iaHHs KilieHTOM J10J1TaTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Haslae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHIM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKio Taki HasBHi). [Ipu HeBukonanHi Kiientom nporo 060B’s3ky bank
BrpaBi BigMoBuTH KitlieHTy B HaaHH1 BiANMOBIqHOT baHKIBChKOT MOCTyTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(rpyma BIAMOBITHOTO CErMEHTY O13HECY), sika BCTAaHOBIIOETHCSI BaHKOM, BUXO/SIUHU 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKHM 31iHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKIBChKI mOCTyry, Hajail — Jloroip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxnagenns CTopoHamH JOrOBOPY IIOAO PO3MiIlIEHHS OaHKIBCHKOTO BKJIAIy IMEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHS BriagHOro paxyHKy, Hajami
— JloroBip mo10 po3MimieHHs! 0aHKIBCHKOTO BKJIAY;
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3.9.3. yknagenns CTopoHaMu JOrOBOPY CTOCOBHO HanaHHs bankom KitieHTy B KOpHCTyBaHHS
inauBinyansHoro Cetidy, Hagami - Jloropip moa0 HaJlaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu JOTOBOPY 111040 00cIyroByBaHHs bankoM 3apIijiaTHOTO MPOEKTY
Kunienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknanenus CTOpoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBunamu;

3.9.6. nomanus Knienrom banky Ta, sximo ne sumaraerscs [IpaBunamu ta/abo CtangapTHUMA
dbopMaMu JTOKyMEHTIB, MOTOMKEeHHS baHkOM 3asBH/3asB, PO3MOPSAIKEHb TOILIO 3TiAHO 3
CrannaptHumMH (popMaMu TOKYMEHTIB.

3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta PO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIe B pasi ykinajenHus Ctoponamu JJoroBopy 0aHKIBCHKOTO PaxyHKY IIIJISIXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHTiB (JlomaTox Nel. mo
[IpaBuin).

bankiBceki mocnyru, Bu3HaveHi 1. 1. 2.2.3. rasu 2 po3ainy | nux IlpaBuin, HagaroThes
mumie B pasi ykiageHHs Crtoponamu JlOTOBOpY IOJO PO3MIIICHHS OaHKIBCHKOTO BKIIATY
nuiaxoM mianucanHs BianoBigHoi CranmaptHoi ¢dopmu nokymentiB ([Jomatku Ne 8.1.1.,
8111,8112,812,813,814,815,816,821.,8211,821.2,8213.,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, L0 PO3MIIIYIOTHCS 3
Bukopuctanasm Cuctemu, — EJ momo po3mimieHHs BkiIaay 3rigHo 3 [maBamu 6 ta 8§ Po3ainy
II ITpaBun Ta Ans BKJIAiB, IO PO3MILIYIOTHCS 3 BUKOpHUCTaHHSAM CHCTEMU OHJIAiH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpPHCTaHHSM BiAIMOBIIHOTO TPABOYMHY B EIEKTPOHHIA Qopmi,
chopmoBanoro 3acobamu Cuctemu onnaiH-0ankinry «KPEJJOBAHKY.

[Tepeka3 TOTIBKM 3IIHCHIOETHCS JMIIEe 3a YMOBU ykmaneHHs CropoHamu JloroBopy
0aHKIBCHKOTO paxyHKy abo JloroBopy mpo mnepekas roTiBKu HuiixoMm mianvucanHs CTopoHaMu
BinnoBigHoi CranmapTHOi popmu qokymeHTiB ([JomaTok Nel. a6o Jfonatok Ne 4.3. no I1paBmin).

OOciyroByBaHHsl 3apIUIaTHOTO TPOEKTY 3/IMCHIOEThCS JHIIE B pas3l yKIAJeHHS
Croponamu JloroBopy O0OCIyrOBYBaHHS 3apIUIaTHOTO TMPOEKTY IUISIXOM ITiAMUCAHHSI
Croponamu BianosigHoi Ctannaptaoi ¢popmu qokyMeHTiB (Jomartok Ne 5.1 go [Ipaswun).

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmasu 2 po3auty I mux [IpaBui, HagaroThes
mume B pasi ykiajgeHHs CropoHamu JloroBopy 1IOJ0 HaJaHHS B KOPUCTYBaHHS
iauBigyansHoro Celdy nusaxom nianucanHs CropoHamu BianosiaHoi CTaHIapTHOI popMu
nokymeHTiB ([ogatok NelO no ITpaBun).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnasu 2 po3aury
I mux IlpaBun, HamawTbes JHINE 32 HASBHOCTI BIAKpUTOTO HeoOXimHoro IloTtouHoro (-ux)
paxyHky (-1B) Knienra B banky.

3.11. 3000B’a3anHsa Ta BuMoru banky ta KiienTa 3a JloroBopamMu mociyr, B TOMY YHUCII SIKi
BUHUKIIN Ha mizacrtasi [Ipasuin, Tapudis ToO110, IPUNIUHAIOTH CBOIO IO 3 MIJCTaB, BA3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /JoroBopamu nmociyr.

3.12. JloroBopu TOCIYT TPUIUHSIOTH CBOIO [0 3 MiACTaB, BH3HAYCHHUX 3aKOHOJIABCTBOM
Vkpainu, I[IpaBunamu, Tapucdamu Ta/abo 3a muceMoBoio 3rogoto Kiienta ta banky. ¥V
BHIA/IKaX Ta B TOPSJIKY, TlepeadaueHnX 3aKOHOaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mocinyr Moxke OyTH NpHUIMHEHa B OJHOCTOPOHHbOMY mHopsaky Kiientom abo
bankowm. IniniroBanns KnientoM npunuuenHs Jloropopy nociayr MOXIIMBE JIUIIE TPU HaJaHH1
10 baHky Bcix HEOOXITHUX JIOKYMEHTIB 3 METOIO IPUITMHEHHS BiAMOBIAHUX MTPABOBIAHOCHH Ta
3a YMOBH B1JICyTHOCTI 3a0oproBanocTi KiienTa mo/0 omatu mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3asBoto Kirienta po3puaTtu Jloroip 6aHKIBCHKOTO paXyHKY UM BUMHSATH 1HIII
Ti1, 0 MArOTh HACIIKOM MPUITMHEHHSI IOTOBOPY, SIKIIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMIOBITHOMY paxyHKY, 3aMOpOXeHi (3yMHHEH1) BIAMOBIIHO /10 3aKOHOAABCTBA Yy cdepi
[NIBK/®T Tta/abo BHyTpimHIX foKyMeHTiB banky 3 nuranp [IBK/OT.

3.13. Byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM Tia yac aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TIICIIsI TIPUIUHEHHS Woro [ii  (po3ipBaHHA), NIUITAIOTh HAJICKHOMY
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BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuMm JloroBopom nociyr. Ilpununenns aii lorosopy
nociayr (oro po3ipBaHHS) TakoX, SKIIO 1HIIE MUCbMOBO He norojxkeHe CTOpoHamu, He
3BUTbHsIE CTOPOHU BiJI BiINIOBIAAILHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MicCIle Tij 4yac Horo
.

3.14. JloroBip GaHKIBCHKOT'O paxyHKY HPUIHHSIE CBOIO JIit0 B pa3i 3akpUTTA Bcix IloTouHmMX
PaxyHKIB, IO OyJIM BIAKPHTI 3TiAHO 3 HAM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moske OyTu posipBanuii KiientoMm B Oyab-akuii gac.
Jns 3nidicHenHst KimienToM po3ipBaHHs [loroBopy 6aHKIBCBKOIO paxyHKY B OJHOCTOPOHHbOMY
MOpSAKY BiH 3000B’s3aHMi HajmaTh A0 baHky 3asBy mpo me, crulaTUTd baHkKy KoMiciiiHi
BHHAropoau 3rimHo 3 Tapudamu, 31aTH YEKOBI KHUXKKH (SKIIO Taki MOMYy HajaBajucs),
MOTAaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBasicTh nepes bankom 3a JloroBopamu nociayr Ta po3NOPsIAUTHCS 3aJIMIIKOM KOIITIB
Ha [ToTrounomy paxyHKy/IToTOYHHMX paxyHKax (AKIIO Taki OyayThb HasBH1), BIAKPUTHUX 3T1IHO 3
nanuM JloroBopoM OaHKIBCBKOTO pPaxyHKY, a TaKOXX BHUKOHATH BCi OOOB’SI3KHM 3TiTHO 3
3aKOHOJJaBCTBOM.

3.16. Joroip mocmyr MoOke OyTH TpUIMHEHO 3a IHINIaTUBOIO  baHKy:
- y Bumagkax, BusHauyeHMXx 1. 54 TmaBu 5 Po3mimy [ nmanmx IlpaBwmin;
- y BUNajJKy, ko KiieHT Beie pU3MKOBY JisUIbHICTH, 30KpeMa, ajle He OOMEeXyI4HCh
MIPOBOJIUTH OTepallii, IpoBeIeHHs sIKuX yepe3 bank, Ha qymMKy baHKy, mpu3BOIuTH a00 MOXeE
MIPU3BECTHU JI0 MOPYIIEHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
eKCTPAaTepUTOPIaIbHOCTI Ta/ab0 MIKHApPOAHMX CaHKI[H, B TOMY YHCII MIOAO MPOTHIi
neramizauii (BiAMHBaHHsS) JOXOJiB, OJEpXKAHUX 3JIOYMHHUM MLUISIXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOrO  3HHILCHHS,
- y BUNajKy, Ko KiieHT Bene pU3MKOBY IisUIBHICTb, 30KpeMa, aje He OOMEKYIYHCh
CHiBIIpaImoe Ta/abo Mae y CBOiM CTPYKTypi Ta/abo 1HIIMM YUHOM IIOB’SI3aHUN 3 ocobamu,
crmiBrpans Ta/abo OyIb-AKHH 3B'A30K 3 SKMMM, Ha IyMKy baHKy, NMpu3BOIUTH ab0 MOXe
MIPU3BECTH 0 MOPYIIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHU Ta/abo 3aKOHO/aBCTBA 3 IPUHIIMIIOM
EKCTPAaTepUTOPIAIbHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI MIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPXKAHUX 3JOYMHHUM LUISIXOM, (DIHAHCYBaHHIO
TepopusMy Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUNAJIKy HasiBHOCTI Y1 MOKJIMBOCT1 HACTaHHS Oy/b-sIKO1 MOJ11, pe3ysibTaTy ab0 00CTaBUHU
BimHOCcHO KiienTa un 3aiiicHioBanux KiieHTOM onepaitiid, 1o, Ha TyMKy banky, mae abo Moxe
MaTu HeraTuBHUI BIuB Ui banky Ta/abo ['pynu Kanitamy PKO BP, B Tomy uucai, ane He
0OMEXYIOUNCH MMPU3BOIUTH 200 MOXKe MPU3BECTHU J0 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIIMBATH Ha penyTauito banky ta/ado ['pynu Kanitany PKO BP ta/abo npusBoauts abo moxe
NpU3BECTU 10 OyJb-SIKHX IHIIMX HETaTMBHUX HACHiJAKIB JUIsl banky Ta/abo I'pynu Kamitamy
PKO BP;

- B IHIIMX BUMAJKaX, MependadeHux 3aKOHOIABCTBOM YkpaiHu Ta/abo IlpaBumamu Ta/abo
JloroBopoM mociyT, Ta/abo y pasi nopymenss Kiieatom ymoB JloroBopy mociyr.

3.17. bank Bmpasi nmpunuHUTH J{oroBip mociyr (MOBHICTIO a0 y BIAMOBIAHINA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHKH, m0 00CITyrOBYIOTHCS 32 TaKUM J[OTOBOPOM IMOCIYT, y BUTIA/IKAX,
BU3Ha4YeHuX 1. 3.16 I'naBu 3 Po3niny [ IlpaBui Ta B iHIMX Bunaakax, BuzHaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, HUISIXOM NMHCbMOBOTO
nosinomieHHst bankom Kitienta npo pozipBanus JloroBopy nociyr (IIOBHICTIO 200 B YaCTHHI).
B pasi posipannas bankom JloroBopy mociyr nuisixoM MACBMOBOTO MoBimoMieHHs KiieHTa,
JloroBip mociayr BBaXKaeTbcs po3ipBaHuM baHkoM 3 1aTu, 3a3HaueHOi baHKOM y BiAIOBITHOMY
MHCbMOBOMY IOBiTIOMJICHHI PO po3ipBaHHs, ajie He paHirie, 10 (1ecsaToro) KaaeHIapHOTO JTHS
BiJl JaTH BiJIMIPABJICHHS TAKOTO MHCHbMOBOTO MOBiToMIIeHHs KiTieHTYy.

[Ipu npomy:

3.17.1. CtopoHu JHOMOBUJIHCH, 110 MOBiAOMIIEHHS! baHKy mpo posipBanHs [loroBopy mociyr
Mae Oytu Hamiciane KiieHTy B MHChbMOBIN (€IEKTpOHHIN) (opMi Ha OCTaHHIO HAJIEKHO
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nosinomieny Kiienrom banky agpecy Ta/abo (17151 €IeKTPOHHOTO MOB1IOMJICHHS ) €JIEKTPOHHY
aapecy Kiienra.

3.17.2. B pa3i posipBanns bankom J[oroBopy nuissxoM NUCHbMOBOTO MOBitoMieHHs KitieHTa, sk
Bu3HauyeHo B 1. 3.17. I'nmaBu 3 Po3ainy I [IpaBwii, bank He 3000B’s13aHMi OOTpyHTOBYBATH Ud
J0JaTKOBO MosicHIoBaTH KilieHTy OOCTaBMHM 4M MiACTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocunanHs Ha nyHKT [lpaBun, JloroBopy mociyr ta/abo cTaTTiO (44 IMyHKT) HOPMAaTHBHO-
MPABOBOTO aKTy, SKUM MepeadadeHo mpaBo/o0oB’s30k banky posipBaru Jloropip mociyr
Ta/a00 MPUITMHUTH MTPABOBITHOCHHH (BIIMOBHUTHCS BiJ IMPaBOBITHOCHH TOIO) 3a JloroBopom
MOCTIYT.

I''TABA 4. OITPWIIOJAHEHHSA ITPABUJI. BHECEHHS 3MIH TA JOITOBHEHb
0 IMPABUJI

4.1. Onpumoguenns [Ipasui, 3 MeToro o3HaiiomieHHss KimieHTIB 3 iX 3MicTOM, 31HCHIOEThCS
bankom mwisixom posmimieHHss TekcTy IlpaBun Ha InTepher-ctopinmi banky Tta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/ado KacoBHX Migpo3iiiiB baHky
(Bigninens Tomio) Ta/abo uepe3 Cucremy/Cucremy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank Mae mpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo monoBHeHb a0 [IpaBun. bauk iHimiroe
BHECEHHSl 3MiH Ta/abo nomoBHeHb 10 [lpaBun nusixom mnyOmikamii Takux 3MiH Ta/abo
JOTIOBHEHb Ha [HTepHeT-cTOpiHmi baHKy Ta/abo po3MillleHHS OrOJIOMIEHb NPO Taki 3MiHH
Ta/ab0 JOMOBHEHHS y 3arajibHOJAOCTYMHUX MICISX MPUMIIICHb OINEpaliifHUuX Ta KacOBHUX
nigpo3ninie banky (BigauieHs Tomo) Ta/abo uepe3d Cuctemy/CucremMy OHJIAH-OAHKIHTY
«KPEJIOBAHK» (nns KunienTis, siki € kopuctyBaduamu Cuctemu/CucreMy OHJIaiH-OaHKIHTY
«KPEIOBAHK») He men, Hix 3a 10 (necsATh) KajleHAapHUX AHIB O MOMEHTY BBEJICHHS 3MI1H
Ta/abo 1OMOBHEHB B JIi10, a LII0JI0 3MiH Ta/a00 1omnoBHEHb 10 CTaHAApTHUX (POPM JOKYMEHTIB
- HE MEHII HIX 3a JIEHb JI0 MOMEHTY BBEJICHHS B JIII0 3MIHEHHMX Ta/a00 JOMOBHEHUX
CrannapTHux (HopM TOKYMEHTIB.

VY Bunmaaky He3roau 13 3MiHamu Ta/abo gomnoBHeHHsMU 110 [IpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO HMOBIJOMHUBIIM TPO 1€
bank no oromomenoi bankoMm gaTu BBeACHHS B 10 3alpONOHOBAHMX baHkoM 3MiH Ta/abo
nomnoBHeHb A0 [IpaBun Ta BYMHUBINM 1HINI [ii, BigOoBigAHO 10 BuMOr IIpaBun abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. Sxmo a0 oronomieHoi baHkoM 1aTv BBeIeHHS B JIif0 3allpONoHOBaHUX bankoM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun 10 baHky He HamIWIUIO MHCHMOBE MOBIJOMIIEHHS MPO BIIMOBY BIJ
bankiBcekoi mocmyru/JloroBopy mocnyr 3 MOCHJIAHHSM K HAa MPUYMHY BIJIMOBH Ha 3MiHU
Ta/abo nonoBHeHH: 10 [IpaBun Ta/a6o KimieHT He BUMHUB 1HITUX HEOOXIAHUX 1M, B1AMTOBITHO
1o sumor [IpaBuit abo 3akoHO1aBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 TONOBHEHHSI BBAKAIOTHCS
npuitHsTuMu KitieHTOoM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHSI PO BiAMOBY Bia baHkiBchkoi mocmyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0moBHEHb 10 [IpaBuil BUKITIOUHO Y BIIUICHHS
banky, sike 3nilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienta. B pa3i HagaHHs
MMCbMOBOTO TOBIAOMJIEHHSI MpPO BiAMOBY Bia bankiBchkoi mociyru/JloroBopy mociuyr y
3B’3KYy 13 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 IIpaBun He y BignineHHs banky, sike
3aiicHIOE Oe3mocepeaHe oOcayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIe)KHO BUMHEHUM, KPIM BHIIAJIKIB, SKIIO baHk B3sB HOr0 /10 yBaru sik Ha/laHe HAJIEKHO.
4.5. ®aktom yknanenHs [Jorosopy nociyr KiieHT miaTBEpIKy€e CBOO 3ro/ly Ha 3a3HAYCHHI B
nanii rinaei [IpaBun mopsiok BHECEHHS 3MiH Ta IOMOBHEHb 10 [IpaBui, iHhopMyBaHHS PO 11e
KiienTa Ta npunuHeHHs oTpuMaHHs baHKiBCbKOi MOCIyry/ MpUNHUHEHHS J{oroBopy Mociyr y
pasi He3rou 31 3MiHaMH Ta/abo AomoBHEHHSMU 110 [IpaBu.
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I'JIABA 5. BUMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJIAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPHUHT

5.1. JIns orpumanHs bankiBcbkux mocayr 3a [loroBopamu mociyr, KiieHT 3000B’s3aHMiA
Ha/laBaTH baHKy JOKyMEHTH Ta BIZJIOMOCTI, sIKi BIAIIOBIAHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIllIHIX JOKYMEHTIB baHKy 3 muTanbs (piHAHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sKIIo ocTaHHIH pO3MOBCIOKYEThCs Ha KitieHTa), BHMaratumyTthcsi bankoM st
HaJaHHS TakuX BaHKIBCHKUX IMOCIYT, a TaKOX U1l BUKOHAHHS BaHKOM CBOiX 0OOB’s3KIB 3a
TakuMu JloroBopamu IoOCHIyT, NIl BUKOHaHHS bankoM (yHKIIiH moaaTkoBOro/(hiHaHCOBOTO
areHTa, areHTa BaJIOTHOTO HArjsiy Ta Cy0’ €KTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY, a
TaKoXX Oyab-sIKi 1HINI JOKYMEHTH, IO MOXYTh BuUMaratucsi bankom. JlaHi HOKyMeHTH,
BiJIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YAHHUMHU (JIIHCHUMH) T aKTyaJIbHUMHU.

5.2. bank He 34iHiCHIOE BCTAaHOBJEHHS IUIOBHX BigHocuH 3 KiieHTamu, AiSJIBHICTH SKHX
MOB’s13aHA 3 MOCTAYaHHSAM MOCIYT IOJO BipPTyaJdbHHX aKTHBIB, B TOMY YHCII 3IiIHCHEHHS
nepeKas3iB Ta IJIATEXIB Y BIPTyaJIbHUX aKTUBaxX Ta/a00 IUIaTexXiB MOB’SI3aHUX 3 BIPTyaTbHUMHU
aKTHBaMH.

5.3. Kimient 3000B’s3aHuil HajgaBaTH Ha BUMOrY baHky iHQopmaiiro Ta JOKYMEHTH Js
snificaenns Hanexunoi nepesipku Kimienta/YmoBHoBaxenoi ocoou KitienTta, 3MiCTy IissIbHOCTI
KIi€HTa Ta Horo (piHaHCOBOro CTaHy, MOAATKOBOTO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIIMOBITHUX OIEpaliif, a TakoXX IoA0 imeHTH(ikamii ocid, Bix iMeHi abo 3a
JOpYUYEHHSIM 4 B iHTepecax sakux aie KimieHnTt npu npoBeaeHH1 onepailii, Ta iH1ry iHpopMariio
9 JIOKYMEHTH BIAMOBITHO O BHMOT 3aKOHOJABCTBA YKpaiHW Ta BHYTPINIHIX JOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMI y CTPOKHM BCTAHOBIJIEHI 3aKOHOJABCTBOM 3A1MCHUTH
aKTyasi3alliio CBOiX JaHHX.

5.4. bank Mosxe HanpaBuTu Kiienty/YnoBHoBaxeHii oco0i Kinienta SMS-noBinomneHHs, Ha
HoMmep TenedoHy, oTpuMaHuii baHkoM mpu 3/1HCHEHHI OCTAaHHIX 3aXOMIB 3 1ACHTH}IKAIIII,
Bepudikamii (akryamizanii)/®@inaHcoBuit Homep Tenedony Kiienra-dizuunoi ocobu
MIAIPUEMIIS, 3 METOIO0 1H(QOPMYBaHHS PO HEOOXITHICTh aKTyasli3allii ioro 1aHuX (MPOBEIEHHS
imentudikarii). Y Bunaaky HeHamaHHs Kiientom baHKy [MOKyMeHTIB/BIZOMOCTEH st
akTyajizamii JaHuX, baHK Mae mpaBo BIJIMOBUTHCS BiJ HaJaHHS IOCIYT, 30KpeMa, BIJ
nianucaHHs 3asB, HajgaHHA Joctyny B Cucremy «iFOBSy», npoBenenHs oneparii(iif) mo
paxynkaMm KiieHTta, HamaHHa Bcix uyu okpemux mnociayr B Cucremi «1IFOBS», a Ttakox
NPU3YIUHUTH (THMYacoBO) Bci ab0 okpeMi omeparii Mo HuUM Ta/abo 3xaiicHUTH braokyBaHHS
[IK, BimMoBuTH B oOciyroByBaHH1 Kiienty Ta/abo 3akputu Paxynok/Paxynku. KiieHt
3000B’s13y€ThCs Ha/laBaTH baHKy TOKYMEHTH Ta iH(OpMaIlito Ui OL[iHKH (P iHAHCOBOTO CTaHY
Kiienra, anamizy BianmoBigHOCTI (iHaHcoBuX omepariii Kimienra #oro ¢iHaHCOBOMY CTaHy
ta/abo 3micty nmismbHOCTI KiieHta (foro coumianbHOMY cTatycy), s MiATBEpAKEHHS
€KOHOMIYHOI JOLIBHOCTI (DIHAHCOBUX OIepalliii, 3’saCyBaHHS JKepesl MOXO/HKEHHs KOIITIB
(axtuBiB) Kmienra.

5.5. V Bunaaxky BHECeHHs OyIb-sKHX 3MiH 10 JOKYMEHTIB Ta iH(opmalii, ujo Oyiu HaJaaHi
KrnienTom/YnoBHOBaxkeHOI0 ocoboro KiienTta no banky, 30kpema B pa3i 3MiHH KiHIIEBOTO
OeHediliapHOTo BIaCHUKA, KEPIBHUKA, MICIIE3HAXOIXKEHHS FOPUINYHOT 0COOH, TPACTY, 1HILIOTO
MOJIOHOTO TPaBOBOTO YTBOPEHHS, (DI3UYHOI OCOOM-MIANPUEMIL, 3aKIHUEHHS CTPOKY
(mpunuHEHHS) i1, BTPAaTH YMHHOCTI Y4 BU3HAHHS HEIIMCHUMH MOJAHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHy imeHTH(ikamiitHOro nokymeHta KiieHTa-(hi3mdHOT 0COOH-IIiAMPHEMIIS
/YnoBHOBaxkeHOi ocobu KitieHTa, BcTaHOBJIEHHs (akTy HajuexHOCcTi KitieHTa 10 MOSiTHIHO
3HAUYMI01 0co0u, wieHa 1i ciM'T abo ocobu, MOB'sI3aHOT 3 MOMITUYHO 3HAYYIIOK 0c000t0, 2060
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BIAaCHUKA /O MOJITHYHO 3HAYYIIOi 0COOM, WieHa ii
cimM'T abo ocoOu, MOB'A3aHOT 3 MOJIITUYHO 3HAYYIIOI0 0c00010, @ TAKOXK MPH BUa4i/CKacyBaHHI
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KiienToM MOBIpeHOCTEH/MOKYMEHTIB, MO MiATBEPKYIOTh MOBHOBAKEHHS YTIOBHOBAXCHOI
ocobu Kirienra, KimieHT moBuHEH MPOTATOM ITSITH poOOYHMX JTHIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iH(OpMaIlifo Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPKYIOTh,
B HaJIeXHIN hopmi.
5.6. YV Bunanky HemnoBigomieHHs Kiientom banky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpailii) KOpeclnoHIeHIlid BBaXA€ThCs HampabiieHO0 bankoM Ta oTpumanoro KiieHTom
HAJI)KHUM YHHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KitienTa, 3a3HaueHO0 B YKJIaICHOMY
JloroBopi mociryr/Yroji abo B OCTaHHbOMY IMHUChbMOBOMY TOBitoMiIeHH1 KitieHTa 1m0/10 3MiHK
ajipecH (SKIIO HIINK criocid MOBIIOMIICHHS He TiepeoadeHuit JloroBopom).
5.7. Yci nomani KiieHTOM MOKyMEHTH TOBHMHHI OyTH O(OpMIICHI HAJICKHHUM YHUHOM Y
BiJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
5.8. bank mae mpaBo BuTpeOyBatH, a Kiient, YnoBHoBaxeHa ocoba KiieHta 3000B’s13aHi
nonaty iHpopMmarnito (odimiiiHi JOKYMEHTH), HeoOXimHy (HEoOXimHi) JuIsi 3aiiCHEHHS
HanexHoi nmepeBipkw;
BCTaHOBJICHHS KiHIIEBOro OeHedimiapaoro BnacHuka Kiienra abo HOro BiJICYTHOCTI, Y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BIIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, IO JAlOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(]imiapHOTO BIIACHUKA, Ta BXXUTTS 3axoJiB 3 Bepudikamii ioro
0ocoOu (3a HAsABHOCTI); BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX ILJTOBUX
BiHOCHMH a00 mpoBeneHHS (IHAHCOBOI orepaiii; TPOBEACHHS HA MOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiJHOCHH Ta (hiHaHCOBHMX omepamii KiieHTa, mo 3mMiHCHIOIOTBCS Y
MpoIieci TaKUX BiIHOCHH, II0/I0 BIATIOBIAHOCTI TakuX (iHAHCOBHX orepaiiil HasBHiN y banka
indopmartii nmpo Kiienra, ioro AisyIbHICTH Ta pU3HK (y TOMY YHCII, B Pa3i HEOOX1THOCTI, PO
JDKEpEeNo KOIITIB, TOB’S3aHUX 3 (DIHAHCOBMMH OIEpalisiMu); 3a0e3MeYeHHsT aKTyaJbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHMX Ta iH(opmarii mpo Kiienra), a Takox s
BUKOHAaHHA BaHKOM 1HIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3amo0iraHHs Ta MpOTHIis JIeTami3arii
(BIIMUBAHHIO) J0XO/iIB, OAEP)KAHUX 3JIOYMHHUM IIISAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HUILIEHHS.
5.9. V Bumnajxy, SKIo:
- 3aiiicHeHHs 1neHTudikaiii Ta/abo Bepudikaiii Kiienra, a Takok BCTAaHOBIICHHSI JaHUX, 110
JIal0Th 3MOT'Y BCTAaHOBHMTHU KIHIEBUX OeHe(illlapHUX BIACHUKIB, € HEMOXXJIMBUM a00 SKIIO Y
baHka BUHMKAaE CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIAE BiJ BIIACHOTO 1IMEHI;
- KitieHTy BCTaHOBIIEHO HENPUMHATHO BUCOKMN pu3uK abo KiieHToM He HaJaHO HEOoOXiIHUX
qutst 3aiicnenHs Hanexxnot nepeBipku KitieHTa JOKyMEHTIB UM BIJOMOCTEH;
- KimienToM um #ioro YoBHOBa)X€HOIO 0c00010 MoaHo 10 baHky HeqoCTOBIpHY iH(pOpMAIIito
abo 1HpopMaIlio 3 METOIO BBEJICHHS baHk B omMaHy;
- BUSBJICHHS y TIOPAJKY, BCTaHOBIeHOMY bankowm, 1o Kiient abo iHma ¢iHaHcoBa ycTaHOBa,
3 SIKOI0 BCTAaHOBJIEH1 KOPECTIOHACHTCHKI BIIHOCUHHU, € 0aHKOM-000JIOHKOIO Ta/ab0 MIATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 31ilicHeHHs iAeHTudikaiii ocolu, BiJ iMeHI ab0 B 1HTepecax SKOi MPOBOAUTHCS (iHAHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIleBOro OeHediliapHOro BIaCHHKA ab0 BUI0J00/EpKyBaya
(BuromoHaOyBada) 3a (piHAHCOBOIO OIEpAIli€l0 € HEMOXJIMBUM, TO baHk 3000B’s3aHMiA
BI/IMOBUTHCS BiJl BCTAHOBIEHHS (MIATpUMAHHS) NIOBUX BimHOCHH/BiaMoBUTH KilieHTYy y
BIJIKPUTTI paxyHKa (0OCIyroByBaHHI1), y TOMY YHCJI1 IUISIXOM PO3ipBaHHS AUIOBUX BiJIHOCHH,
3aKpUTTS paxyHKa/BiIMOBUTHUCS BiJl MPOBEAEHHS (iHAHCOBOI ornepaii.

bank moxe BIIMOBUTHCS BiJl MPOBEASHHS TMMia03piioi (iHaHCOBOI omeparlii y pasi
HAasSBHOCTI Mi103pu a00 HAsIBHOCTI JOCTATHIX MiJICTaB AJIS MiJO3pHU, IO BOHA € Pe3ylbTaTOM
3JIOYMHHOI [JiSIbHOCTI a00 TOB’S3aHI YU CTOCYIOThbCS (DIHAHCYBaHHS Tepopu3sMy abo
(iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
5.10. bank Moxe B mependadyeHOMY UYMHHHM 3aKOHOJABCTBOM MOPSAKY TNPH3YITUHUTH
/3ynuHUTH 31iAcHeHHs (iHaHcoBoi ((iHaHCOBUX) omepamii (omepariii), BiIMOBUTHCS Bif
BCTAHOBJICHHS (MIATPUMAaHHS) AUIOBUX BiTHOCHH/BimMoBUTH KimieHTy y BiakputTi PaxyHka
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(oO6cnmyroByBaHHi), B TOMY YHCII LUISXOM pO3IpBaHHA [UIOBHX BIAHOCHH, 3aKpPHUTTS
PaxyHnka/BigMOBUTHUCS Bia TpoBeIeHHS (iHAHCOBOI oOmepailii, a TaKoX 3acTOCYBaTH 1HIII
3aX0JM TIEPECTOPOTH TPHU HASBHOCTI MiJACTaB, mnependadeHux: 3akoHoM Ykpainum «IIpo
3amo0iraHHs Ta MPOTHAI0 Jieramizamii (BiIMHUBAHHIO) JOXOJIB, OACPKAHUX 3JIOYMHHUM
HUIIXOM, (iHAHCYBaHHIO TEPOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTro
3HUILEHHY; 3akoHOM Ykpainu «IIpo cankuii»; HopMaTuBHUMHU akTamMu HaitioHanbHOTro OaHKY
VYkpainu, fKi peryirolTh 3IIHCHEHHS OaHKamH (hiHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH
nokymMeHTaMu baHky 3 muTaHb 31HCHEHHS ()IHAHCOBOT'O MOHITOPHHTY a00 1HITMMHU HOPMaMH
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.

[IpusynunenHs GpiHaHCcOBOI ornepallii Big0yBaeTbCs y HACTYITHOMY MOPSIZIKY:

1) y pa3i BusiBiieHHst bankowm 30iry nanux ydacHuka (hiHaHCOBOT orepalliii, o0 sikoro B banky
HeMae ieHTU(IKaIMHNX JaHWUX, JTOCTATHIX JJIsS CIPOCTYBAHHS/MIATBEPIKEHHS TOTO (aKTy,
10 y4acHHK (piHaHCOBOI omepatii € 0c00010, BKIIOUEHOIO /10 NIEPENTiKy TEPOPUCTIB, 3alUTye
JOJATKOBY iH(OpMAIIiIO 715 3aBEPIICHHS aHANi3y Ta MPU3YIIUHSE HA CTPOK:

- 10 HE MEPEeBUINYE TPHOX POOOYMX IHIB i3 MOMEHTY BHUSBICHHS 30iry - JUIsl (JiHAHCOBHX
orepalii y Mexax YKpaiHu;

- IIIO HE TIEPEBHIILYE IT'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX Omeparliii.

SIxmio B nani crpoku bank He oTpuMaB iH(oOpMaIlii, 10CTaTHBOI UTSI CIIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYCHOIO JI0 MEePETiKy TEPOPHUCTIB, TO OAHK 31HCHIOE 3aX0/U 13 3aMOPOKECHHS
aKTHBIB, 110 € MPEIMETOM TaKO1 (hiHAHCOBOI oreparii.

2) Bank y neHb BUHMKHEHHS MOTHBOBaHHX ITiI03p Yy BUKOPUCTaHHI BaHKy /Ui pOBEICHHS
HE3aKOHHUX  omepamid 3Bepraerbes g0 KiieHTa UIsi  OTpUMaHHS — MIATBEPIHHX
JNOKyMeHTiB/iHpopMarllii Ta/abo po3'sscHEHHS MO0 OKpeMHUX (HIHAHCOBHX oOIepariil i He
Mi3HIIIE JBOX POOOYMX AHIB micis AHA oTpuManHsA Bin Kirienta/YmoBHOBakeHOI ocoOH
Knienra iHdopmarii/nokymMeHTiB Ta/abo po3'sicHeHHs, abo BIJIMOBM Yy HaJaHHI TaKoi
1H(pOpMallli/TOKyMEHTIB, 3aUTyBaHUX bBaHKOM 30Kkpema [isi BCTAHOBJIEHHS METU Ta CYTI
¢diHaHCcOBUX ormepaliif, iX BIAMOBIAHOCTI (PIHAHCOBOMY CTaHy Ta/ab0 MAISJIBHOCTI KIIIEHTA,
JDKepena KOIUTIB, MOB'3aHUMX 3 (PIHAHCOBUMHU omepauisMu, baHk BiIHOBIIOE MpoLERypy
npoBe/ieHHs (piHAaHCOBOT oneparlii, sika Oyia npu3ynuHeHa, abo npuitMae pilieHHs Ipo BiAMOBY
y 11 371iICHeHH1/T1 3yTMHEHHS.

[Tpu3ynuHeHHs/3ynMHEeHHS 31iiCHeHHS (P iHaHCOBUX OIepalliif, BiIMOBa BiJl iX MpoBeIeHHs a00
BIIMOBa BIJ BCTAHOBJICHHA (IIATPUMAaHHS) AUIOBUX BIAHOCHH (B TOMY 4YHCIHI LUISIXOM
pO3ipBaHHS ITOBUX BiIHOCHH), 3A1MCHEHI BIMOBIIHO O YMHHOTO 3aKOHOJJABCTBA Y KpaiHU Ta
MDKHApOJHMX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JoKyMeHTIB banky 3 [IBK/®T, BukmtouaroTh
BIJIMOBiAaNbHICT, baHKy 1 HOro MpalliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS
BIIMOBITHUX 3000B's13aHb niepes Kiientamu.

5.11. bank MOXe BIIMOBHUTHCS BiJl BUKOHaHHS Oy/b-sIKOTO HajaHoro KiieHToM nopydeHHs,
3asBU TOIO, SKIIO MIAMKCH HAa TaKUX JOKYMEHTaX HE BIAMOBIIATUMYTh 3pa3KaM ITi/IIMHCIB,
HajanuM 110 banky, a6o B baHKy € CyMHIBH 11010 1M ICHOCTI JJOKYMEHTY.

bank He Hece BimmoBimansHOCTI nepe KimierToM Ta/abo nepen Oyab-aK00 TPEThOI0 0CO00I0
CTOCOBHO HACIIJIKIB BIIMOBHM BHKOHATH BKa3aHi BUIIE JOKYMEHTH. baHk He BiamoBimae 3a
HACJI1JIKM BUKOHAHHS Oy/b-IKHX HENpaBIuBUX, GanbcudikoBaHuX ad0 HEAIMCHUX TOpYyYEHb,
HaKa3iB, 3asdB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHATKOM BUMNAJAKY, KOJH
BCTaHOBJIEHO, 1110 BaHK MpUITyCTUBCS MOMMJIKH B MEPEBIpLl TaAKUX JTOKYMEHTIB HaBMHCHO 1
Taka IMOMUJIKa CIPUYMHMJIA BarOMUi HeraTuBHUH BIUHB Ha KitieHTa.

5.12. bauk BiamoBigHO 10 HOpM [lomaTkoBOro KOJeKkcy YKpaiHu € (piHaHCOBUM areHTOM, Ta
3apeectpoBanuii Cryx0o0r0 BHyTpimHiX goxoniB CIIA (Internal Revenue Service, IRS) sk
¢iHaHCOBa ycTaHOBa-yyacHHUK. BiamnosinHo 1o nosnoxeHs [logaTkoBoro koaekcy Ykpainu ta
Yroau mix ypsaaoMm Ykpainu ta Ypsagom Cnomydenux LTtatiB AMepuku Ui HOJMIMIIEHHS
BHKOHAHHS MMOJATKOBUX MpaBWJ W 3acTocyBaHHs mnosiokeHb 3akoHy CIIIA «IIpo momaTkosi
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BUMOTH 70 iHO3eMHHX paxyHKiB» (FATCA), bank 3000B’s3aHuil BXXHBATH 3aXOIU IS
BHSIBJICHHS IT1/I3BITHUX PaxyHKIB 1 nmepeBipku CTaTycy MOAaTKOBOTO PE3UICHTCTBA BIACHHUKIB
(iHaHCOBUX paxyHKIB Ta KiHIIeBHX OeHe]iliapHUX BIACHUKIB (KOHTPOJIEPiB) TAKUX BIACHUKIB
(hiHAaHCOBHMX paxyHKIB (B T.4. 3aX0A1B y1st foTpruMaHHs BUMor FATCA).

5.13 KuienT Ta/abo YnoBHoBaxkeHa ocoba KiienTta 30008’ s13aHi HagaBatu banky iHpopmaiiro
npo ix CraTyc moaaTkoBoro pesujaeHTcTBa. KitieHT Ta/abo YmoBHOBaxkeHa ocoba KitieHnrta
3acBimuye i rapantye, mo Kiient Ta/abo YnoBHoBaxeHa ocoba KiieHTa He € 1mojaaTkoBUMU
pesunentamu CIIIA (skmo iHma ingopmaris He HagaHa KieHToM Ta/abo HOTO OBIPEHOIO
ocoboro m0 banky B muchMOBiH (opwmi, MO 3acBiueHa HAJICKHUM YUHOM, pazoM i3
3aMOBHEHOO BiAMOBiAHO A0 BUuMor Ciryx0m BHyTpimHiIX qoxoaiB CIIA dopmoro W9 ta/abo
iHIMMU dopMaMu i3 3a3HauEHHSIM ileHTH(iKaniiHOro HOMepy IuiatHuKa nojarkie CLIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3HayaTu (opmy momaHHs Takoi iHdopmali Ta
HEOOXiTHICTh BUTpeOyBaHHS JOJATKOBUX JOKYMEHTIB, IO HiATBEPIKYIOTh HASBHICTH a0o
BIJICYTHICTb BiAMOBIAHHUX (DAKTIB).

5.14. Kiient ta/abo YnoBHoBaxkeHa ocoba Kiienta 30008 s13aH1 mpoTsirom 10 pobounx aHIB
npoindopmyBatu bank mpo 3miHy HagaHoi iHopmarii moa0 cBoro CTaTycy MmoaaTKOBOTO
pe3ueHTCTBa, Ta y pasi HaOyTTs Cratycy momatrkoBoro pesuaentctBa CLHA mpotsrom mii
Horosopy, Kiient ta/abo #oro nosipeHa ocoba 3000B’s3aHi HagaTu 10 banky dopmy WO,
ta/abo iHmi ¢opmu, 3aTBepiykeHi baHkoOM, 13 3a3HavYeHHSAM iAeHTHU(DIKALIKHOTO HOMEpPY
riatHuka noaatkiB CLIIA (TIN (SSN, ITIN)) Knienta ta/abo noBipenoi ocobu Kiienra.

5.15. Sxmo Kiient abo YnoBHoBaxkeHa ocoba KitienTa mpotsrom 15 mHIB 3 1HS OTpUMaHHS
3anuty banky He Hajganu HeoOXimHOi iHGopmarii s BuzHadeHHs (CTaTycy MOJaTKOBOTO
pe3uneHTcTBa, hopMu, siki Oyimu HamgaHi KitieHTy aiis 3armoBHEHHS, a00 OyJI0 BUSBICHO (akT
HaJaHHS HEIOCTOBIpHOi iH(opmalii s BCTAaHOBIEHHS MiA3BITHOCTI paxyHka/ Crartycy
MOJIATKOBOTO PE3UACHTCTBA, baHK Mae MpaBo 3 METOI0 JOTPUMAaHHS BHUMOT II0JaTKOBOTO
3akoHOJaBCTBa, B T.4. FATCA, 3akputu Bci abo okpemi paxyHku KiieHTta Ta/abo BiIMOBUTHUCS
Bil HajgaHHA ToOCHyr 3a JloroBopom, mpoBeleHHs omepaiiii 3a paxyHkamu Kiienta um
NPU3YIUHUTH (TUMYACcOBO) oreparii 3a HUMH, Ta/abo posipBatu JJorosip nocnyr. baHk He Hece
BI/IMOBIIAJILHOCTI 3a HETaTHUBHI HACHIIJIKH, SKI BUHHUKIU y 3B’S3Ky 3 BigmMoBoio KitieHTa
HaJaBaTH I0AaTKOBY iH(opmaliro mpo cede Ta/abo CBOIX JOBIPEHUX 0Ci0 3 METOIO TOTPUMAHHS
BuMmor FATCA, HaaHHsI HEMOBHUX a00 HEIOCTOBIPHUX BIJJOMOCTEH.

5.16. KiieHnTt po3ymie Ta mpuiiMae yci pU3UMKU, B TOMY 4HCi (piHAHCOBI, MOB’s3aHi 13
HenotpuMmandsaM Kiientom abo VYmnoBHoBaxkeHow ocoboto Kienra Bumor FATCA Ta
BimMoBoro KuieHTta Bifg HamanHs iHQopmarii, mo 3anuTyerbcs bankom, abo BYacHOTO
MOBIIOMJICHHS TIPO 3MiHHU cBOTO CTaTycCy MOJaTKOBOTO PE3UICHTCTBA.

5.17. bank He Hece BianmoBiganeHOCTI niepen KinientoM, YmoBHOBaxkeHOI ocoboto KiieHra,
HOro KOHTpareHTaMu 3a OyAb-sKi YTpUMaHHs, CaHKIIi, OOMEXEeHHS Ta I1HIIl HEeraTHUBHI
HACJIIJIKH 111010 PaXyHKiB, TPOIIOBUX KOIIITIB Ta ONEpalliif 3a paxyHkamMu Takoro KiieHTa, Ko
TaKi HACJIIJIKY TTOB ‘s13aH1 13 BUKOHAHHSM baHKoM BilacHUX 3000B’s13aHb K (PIHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpeMa 3 po3ipBaHHSIM JJOTOBIPHHUX BiJIHOCHH, A TAKOX 3a Oy1b-sIKi
OB’ s13aH1 3 UM 30UTKHU, BUTPATH, MOPAIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax BukonanHs bankom QyHk1ii pinancoBoro arenra, uum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3miiicHioBatH noroBipHe cmucaHHs (y T.4.
cucremMaTuyHe (ABa Ta Ounblle pasiB)) 3 Oyab-akoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOWITIB y po3Mipi, HeoOXigHoMy aisi BukoHaHHS BUMOr FATCA (umHHHX Ha
MOMEHT 3/11iiCHEHHSI BiIIIOBITHOTO CIIMCAaHH:) Ta NepepaxyBartu BianosiaHi komtu Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH 70 iHO3EMHHUX
paxyHkiB" CtaTyc MoAaTKOBOIO Pe3UICHTCTBA — iH(pOpMallis 1010 peecTpallii 0coOu B SKOCTI
MJaTHUKA TIOJAaTKIB BIATOBIAHO O 3aKOHOJABCTBA TIEBHOI JEp)KaBH 13 3a3HAYCHHSIM
imeHTudikaniiiHoro HoOMepy IIJJaTHUKAa TOJATKIB, 30Kpema, iHdopmalis Mpo CcTaryc
noaatkoBoro pesunenta CHIA BignoBigHo 1o BuMmor FATCA Oynb-skuii paxyHok Ciyx0Ou
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BHyTpimHiX goxoxaiB CHIA abo Ha Oyapb-akuii iHIIUI paxyHOK, Bu3HaueHHH Ciyx0010
BHYTpimHiX noxoxais CIIA.

5.19 B minsx BukoHaHHs bankom ¢yHkIi# ¢inancoBoro arenta (B T.4. B pamkax FATCA),
M Kimient/YnoBaoBakeHa ocoba Kirienra Hamgae banky 103B11 Ha po3rosiomieHHs indopmariii
moao Kiienta/YnoBHoBaxeHoi ocodou KimieHta, sika MICTUTh OaHKIBCBKY Ta€MHHUIIIO,
nepcoHasibHi naHi Kiieara/YnoBHoBaxkeHoi ocoou Kiienta, koH}piaeHITIHHY 1HbOpMAaIIito, 10
MicTAThCS B JloroBopi mociayr abo B 1HIIKX JOTOBOpax (3asBax, MPOTOKOJIAX, JUCTax) baHky 3
KiienToM, neHTpanbHOMY OpraHy BHMKOHABUOI BiIagu YKpaiHHM, IO peani3ye Jep>KaBHY
MOJIATKOBY TOJIITUKY, IHO3EMHOMY TOJAaTKOBOMY OpraHy, y Tomy uucii CiayxO0i BHYTpIIIHIX
noxoxiB CIIIA, Ta/abo iHO3eMHUM TTOTATKOBUM areHTam, 3000B’I3aHUM YTPUMYBATH 1HO3EMHI
nonatku Ta 30opu 3rigHo FATCA, ta/abo ocobam, o npuitMaroTh y4acTh y epeKkasi KOIITiB
Ha paxyHku KiieHta (Hampukiaa, OaHKaM-KOPECIIOHIEHTaM), y BHUIAIKaxX, MepeadadeHux
FATCA a6o iHIIUMH MDKHApOJHMMH JIOTOBOPAMH, IO MICTSATh MOJIOKEHHS TPO OOMiH
iHopmartiero I MOJATKOBHX IIUJICH, 3rojla Ha OOOB’SI3KOBICTh SKHMX HaJaHa BepXoBHOMO
Panoro Ykpainu, abo yKJIaJeHIMH Ha iX IMiICTaBl MIKBIIOMYMMHE JIOTOBOPaAMHU.

5.20. dakrom yknaaenHs Jlorosopy nmocinyr KiieHT 3acBiquye HaAaHHS HUM 0e33acTepeskHOl
3rOJH Ha!

a) 30upanus iHopmarii mpo ocody Kiienra Ta fioro ¢iHaHCOBHIA CTaH y TPETiX 0ci0, B TOMY
YUCIIl THX, K1 1T0B’s13aH1 13 KimienTom;

0) PO3KPUTTS BIIOMOCTEH, siKi cTOoCyloThcs KirieHTa Ta 3rilHO 3 3aKOHOAABCTBOM Y KpaiHU
BIJTHOCSITBCS IO OAHKIBCHKOI TAEMHUII Y BUITAJIKAX, TIEPEI0AUCHUX YHHHUM 3aKOHO/IaBCTBOM
Ykpainuy;

B) HaJaHHA HAa BUMOry baHKy iHopMallii Ta JOKYMEHTIB, HEOOXITHHMX s 3MIMCHECHHS
Hanexnoi mnepeBipku Kimienta (fioro VYmoBHOBakeHHX 0Ci0) Ha BHMKOHAHHS BHMOT
3akoHonaBcTBa y chepi [IBK/DT Ta/abo BHyTpimHIX q0KyMeHTiB O0aHKy 3 nmutanb [IBK/DT;
r) HajaHHa banky iHopmallii Ta TOKyMEHTIB PO BIACHUHN CTAaTyC MOJaTKOBOTO PE3UACHTCTBA
Ta CTaTyCc IOAATKOBOIO pE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BIIACHUKIB
(KOHTpOJIEPIB), a TAKOXK 1HITY 1HPOPMAILIiIO 1 JOKYMEHTH, HeoOX1/IHi /I BUKOHaHHS baHkoM
¢yHKIiH (DIHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MI)KHApOJHOIO JIOTOBOPY, 110 MICTHUTH
MOJIOXKEHHS PO 00MiH iH(OpMAaIIi€ro 7S MOJATKOBUX IIUIeH, 3r0/1a Ha 000B’I3KOBICTh SIKOTO
Hajgana BepxoBHoro Pamoro VYkpainwm, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX 1is 1iieit [IBK/OT; .

5.21. ®dakrom yknaaeHHsa JoroBopy mocnyr bank ta KiieHT moromkyrots, mo bank moxe
MPUITMHUTH BU3HA4YEHI JJoroBOpOM MpaBOBiIHOCHHH, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 manoro
Pozniny.

5.22. YV pa3i Henamanus KiieHTOM, SIKMH €/KiHIIEBUM OeHedimiapoM SKOTO € MOJITHYHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB'si3aHa 3 MOJITHYHO 3HAYYNIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainm «[Ipo 3amoGiranHs Ta mpoTHAil0 Jieramizaiii (BiIMHUBaHHIO)
J0XO/IB, OJEP)KAaHUX 3JOYMHHUM IIISIXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHIO 30p0Oi MacoBOTO 3HUIIEHHS», 1H(QOpMaIlii, TOKYMEHTIB JJi1 BCTAHOBIICHHS
JDKepena cTaTkiB (OaraTcTBa) Ta/abo JpKepenna KOIITIB, 3 SKUMU OB’ sI3aH1 JIUT0B1 BITHOCHHU YU
orepariii 3 TakMMH oco0aMu, MpOTAroM 14 KaleHJapHUX AHIB 3 JHS, KOJM BOHU Oy
3arpeOyBaHi bankoM, CTOpOHHM y3rofuiu npu3ynuHUTH bankom omepaitii 3a Paxynkom/-amu
Ta NpU3yNUHUTH 31iHcHeHHs po3paxyHKiB 1o BIIK (3a6nokyBaru BIIK) Kiienra no momeHTy
OTpUMaHHS BIAMOBITHUX JOKYMEHTIB, ajie He JoBIIe Hik Ha 30 kaleHaapHuX THIB. baHk Moxe
BIIMOBUTHCS B1J] BCTAHOBJIEHHS (IIATPUMAaHHS) NUJIOBUX BilHOCHH/BiAMOBUTH KiieHTy Yy
BiIKpHUTTI PaxyHka (0OciyroByBaHH1), B TOMY YHCIi IUISIXOM PO3ipBaHHS AUTOBHX BiJTHOCHH,
3akputTTsa PaxyHka/BigMoBHUTHCA Bl NMpoBeneHHs (DiHAHCOBOI omeparlii, y pasi, KOJIU TepMiH
HeHanaHHs KiieHToM, sSKMI/KiHIEBUM OeHediliapHUM BIACHUKOM SKOTO € MOJITHYHO
3Hauyma ocoba, wieH ii ciM'T abo ocoba, MoB'si3aHa 3 TOJITHYHO 3HAYYIIOK 0CO000¥0,
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3arpe0yBaHnX baHKOM TOKYMEHTIB, siKi O MiATBEpAKYBaJl MOXO/PKEHHS CTAaTKIB (OararcTBa)
Ta/a00 KOMITIB, MOB'A3aHMX 13 (JiHAHCOBUMH OIepallisiMu, rnepesuirye 30 KajaeHIapHUX JAHIB.
Yxnaneunns Jloroopy nociyr 3 KitieHToM, skuii/KiHIIeBUM OeHEe]illiapHUM BIACHUKOM SKOTO
€ TIOJIITUYHO 3Hauyma ocoba, wieH i1 ciM'i abo ocoba, MOB'A3aHa 3 MOJITHYHO 3HAYYIIOKO
0c000t0, 3A1HCHIOETHCS MICISI OZIP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAaHOBJICHHS JIIIOBUX
BiqHOocuH. bank He yxmamae [lorosip mocmyr 3 KiieHToM, skoMy OyJi0 BCTaHOBJICHO
HEMPUIHATHO BHUCOKWMH pPHU3UK 3 IIJACTaB, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHu abo
BHYTPIIITHIMHU JOKyMEHTaMHu baHKy.

5.23. ®akrom yknanennsa Jlorosopy nocnyr bank ta KiieHT moromkyoTs, mo bank Bopasi
3YNUHSTH OTepallii, sKIIo:

a) Taki (hiHaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTaNi3aIli€r0 (BiIMUBAHHSM) JIOXO/IB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, BIJIMOBITHO O BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢iHaHCcOBa ormepalis 3IIMCHIOEThCSA BiJ IMEHI abo B iHTEpecax 0coOM, MO0 SKOI
3aCTOCOBAHO BiAMOBiAHI OOMEXyBaybHI 3axoam (caHkmii), 3rimHo 3akoHy Ykpaiam «IIpo
CaHKIi», BOHU € MiJO3pPUIMMHU, Ta y pa3l BUHUKHEHHS MiJ03pH, IO BOHU MICTITh O3HAKH
BUMHCHHS KPHMIHAJIBLHOTO IPABOMOPYIICHHS, BH3HAUYeHOr0 KpuMiHAIILHUM KOJECKCOM
Ykpainu.

I''TABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxynku 3a baHKiBCbKMMH MOCITyTaMu 3/IIHCHIOIOThCS 3TiaHO 3 Tapudamu.

6.2. Tapudu Ha baHKiBCBKI MOCITyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIIaTH/yTPUMaHHs TOIO) BU3HAYal0ThCsl bBaHkOM caMocCTilHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [HTepHeT-cTopiHui baHky;

Ta/abo

- PO3MILIYIOTBCA B 3arajbHOJOCTYMHHUX MICISIX NPHUMIIIEHb OlepalifHuX abo KacoBUX
niapo3auTiB banky (BiAAUI€Hb TOILO).

6.4. Po3paxynku Mk CTopoHaMU 3/11HCHIOIOTECS Ha MijcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llmsixom mpuennanns a0 ux [IpaBun KimieHT minrBepmkye, Mo BiH 03HAWOMIICHHH Ta
3rojieH 3 firounMu Tapudamu.

6.6. bank mae paBo B Oyb-sIKWi 9ac caMOCTiHO BCTAHOBIIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM MO BKJIaJaX Ha BUMOTY 3a OYyIb-SKMM YKIQJAECHUM MIX
Croponamu J[oroBopoM II010 pO3MIIIICHHSI OaHKIBCHKOTO BKJIy), B OPSIIKY, BUBHAUCHOMY
numu [IpaBunamu, 3a BUHATKOM BUNAJIKIB, nepeadaueHux umu [IpaBunamu.

6.7. banak He mi3Himme, Hix 3a 10 (necsTh) kaneHnapaux AHIB (30 (TPUIIATH) KaJeHIApPHUX JTHIB
— y BUNAAKy BcTaHoBieHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
KaJICHJIapHUX JTHIB — Y BUMAJKY 3MIiHH MPOIEHTHOI(-UX) CTaBKU(-0K) 1O BKJIaJaX Ha BUMOTY)
Ta/abo y BUMajkax, nependaueHux m. 7.6 rmasu 7 po3ainy | mux IlpaBun, no naru, 3 sikoi
3aCTOCOBYBaTUMYThCs HOB1 Tapudu/3mian 10 airounx TapudiB OMpUITIOIHIOE TTOBITOMICHHS
PO TaKy 3MiHYy OyAb-SKUM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYIHHUX MICISIX MPHUMIIIEHb onepariiiHux abo KacoBUX MHiApo3autiB banky
(BigmizieHb TOIIO);

ta/abo

- Ha [nTepueT-cTopinui banky;

ta/abo

- yepe3 Cuctemy/Cuctemy onnaitH-0ankinry « KPEJOBAHK».

Kpim Toro, bank 3amumae 3a cob0r mpaBO 3aCTOCOBYBATH IHIII CIOCOOW ITOBIIOMJICHHS
KiienTa mono BcranoBneHHs/3miau Tapudis.
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6.8. Y BUMaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YHMX Ta/ab0 BBeJeHHAM HOBUX Tapudis (B TomMy
YUCI 3MIHHM MPOIEHTHOI(-UX) CTaBKH(-0K) IO BKJIagax Ha BUMOTY), KITli€HT, 70 OroJomeHoi
bankom natu BBeNEHHS B Jif0 3MiH/HONOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcekoi nociayru/JloroBopy mociyr, muCbMOBO MOBIIOMUBIIH PO 1ie baHK 1 BUMHUBIIN
=TI [1ii, BignmoBiaHO 10 BUMOT [IpaBui abo 3aKk0OHOJAaBCTBA YKpaiHH.

6.9. HenanxomkeHnHns no orosomieHoi baHkoM matu BBeneHHsI B Ait0 HOBUX TapudiB Bif
KitienTa nmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loropopy mocmyr
3 TIOCHJIAaHHSM (SIK Ha MPUYKMHY) Ha 3MiHy TapudiB Ta/abo He BunHeHHs KiieHTOM 1HIIMX i,
BiMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpPaiHH, BBAXKAETHCS BOJICBUSBIICHHSIM
sroau KiieHTa Ha Taky 3MiHY.

KitienT Haziae cBOE MICHMOBE TOB1IOMIICHHS TIPO BiIMOBY BiJ bankiBchkoi mociayru/JloroBopy
MOCIIYT Y 3B’SI3KY 13 HE3r0JI0K0 31 3MIHOIO/IONMOBHEHHSAM TapudiB BHKIOYHO 10 BiIJIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOciyroByBaHHs Takoro Kiienra. B pa3i HamaHHs
BIJIMOBIAHOTO THCHMOBOTO TMOBIIOMIIGHHS He [0 BijgauieHHs banky, sike 3MiiicHIOE
Oe3mocepenne oOciyroByBaHHsi Takoro KiieHTa, Taka BiMOBa BBa)XKA€THCS HEHAIEKHO
BUYMHEHOIO, KPIM BUIAJKIB, K10 baHK B3sB 11 10 yBaru sk HaJiaHy HaJIEKHO.

VY Bunazaky Hesroau KiieHta Ha camocTiiiHy 3MiHy baHKOM MpOLEHTHOI(-UX) CTaBKH(-0K) IO
BKJIaJly Ha BUMOTY, ITOPSJIOK TIOBEPHEHHS BKJIa/1y Ta BUILIATA IIPOLICHTIB 311 CHIOEThCS baHkoM
y OpsAKy, 00ymMoBiieHOMY TiaBoro 8 posauny II mux [paBmi.

6.10. ®akrom yknanenus JloroBopy mociyr KimieHT miaTBEpIKy€e CBOIO 3T0/y Ha 3a3HauCHUI
B AaHii rimaBi [IpaBui mopsiok 3MiHK Air09rX Ta/ab0 BBeAeHHS HOBUX Tapudis (B TOMY 4HCITi
3MIHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MIiX
Croponamu JIoroBopom II0J0 po3MillleHHsI 0aHKIBCHKOTO BKJIay), iHGOpPMYyBaHHS PO 1€
KiienTa Ta mpunuHeHHs oTpuMaHHsS baHKiBChbKOT mocnyru/ npunuHeHHs JloroBopy mociyr B
pasi He3roau 3i 3MiHamMu Ta/ab0 JomoBHEHHAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIaJeHUI BUILE B 11i¥ T1aBi Aanux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOLIEHTHOI CTaBKU 110 CTPOKOBOMY BKJIay 3a OyJb-KUM yKJIaeHUM Mk CTOpoHaMu
JloroBopoM 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIQAY 3/1MCHIOETHCS 3a 3101010 CTOPIH.
6.11.1. ¥V Bunaaky 3Miau o0ikoBoi ctaBku HBY, nmirodoro 3akoHoaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 301IbIINTH/3MEHILIUTH PO3MIp MPOLIEHTIB
3a ykiaaenuMm 3 Kiientom [loroBopoM 1mogo0 po3MilieHHsT OaHKIBCHKOTO BKJIaay, MpoO IO
noinomisie KitieHTa pekoMeH10BaHUM JIMCTOM 3 MOBIAOMIIEHHSIM NP0 BPYUEHHS Ta HaJCUJIa€e
MIPOEKT JIOTOBOPY MPO BHECEHHS 3MIH 10 [[oroBopy 1070 po3MileHHs: 0aHKIBCHKOTO BKJIaay
He MeHII, HiX 3a 10 (gecarh) OaHKIBCBKHMX JTHIB /10 MPOMOHOBAHOI JaTH BCTYIY B CHIY IMX
3MiH.

6.11.1.1. Kimient 30608’ s13anuit mpoTsiroM 10 (necsaT) KaleHAapHUX JHIB BiJ THS HAJACUIAHHS
bankom moBimoMieHHs 3’SBUTUCH 10 BaHKy Juis yKJIaJeHHS BIAMOBIAHOTO JOTOBOPY IPO
BHECEHHs 3MiH 0 JloroBopy mIoJ0 po3MmilieHHs OaHKIBCbKOro Bkiaay. HoBi mporeHTHi
CTaBKH TI0 TaKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTHCS 3 JIaTH YKJIQJICHHS TaKOTO JIOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOi JaTH, 00YMOBIIEHOI TAKUM JJOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BimmoBu KitieHTa Bij BHeceHHs 3MiH y JlOoroBip IIOA0 PO3MIIICHHS
0aHKIBCHKOTO BKJIay a00 0ro HesIBKY Y BCTaHOBJIeHHH 1tuMu [IpaBuiiaMu cTpok (TepMiH) 1S
VKJIaJeHHs JOTOBOPY TMPO BHECEHHS 3MiH, BKJAJHI TPABOBITHOCHHH BBAKAIOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- moBepTae KiTlieHTOBI cyMy CTPOKOBOTO BKJIAIy/3aJMIIIOK CyMH CTPOKOBOTO BKJIAY;

- BUIUIAUy€ HapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Tiepe0avyeHol st JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIATY.

6.12. KiieHT 3000B’A3y€ThCs 3a0€3M1€UNTH HasiBHICTh TPOLIOBUX KOIITIB Ha CBOiX PaxyHkax B
CyMI JIOCTaTHIH 115 3/1ICHEeHHS oruaTh Hajanux bankom bankiBchkux mociyr 3a JloroBopamu
nocyr abo 3a0e3MeUnTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBhKI MMOCITYyTH 1HIITUM
YUHOM.
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6.13. Kiient nopyuae banky caMOCTiiHO yTpUMYBaTH HAJIEKHY HOMY BHHAropoiy 3TilHO 3
Tapudamu:

- IUTSIXOM JIOTOBIPHOTO criMcaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJI)KHUX JI0 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHILIEHHS Ha BIANOBIAHY CyMYy.
6.14. V Bumanxy HeJOCTaTHOCTI KOIITIB Ha PaxyHKy juist nposeneHHs KiienTom omepauii i
CILJIaTH HAJIC’)KHOI baHKy BUHAropoiu 3a ii mpoBeICHHS:

- Kimient BripaBi omnmatutu banky rotiBkoro nociyry banky 3 mpoBeneHHs Takoi omepartii,
Ta/abo

- bank BrpaBi BiIMOBHTH B 37iiCHEHHI onepailii/Hagannai bankiBcbKoi mocityru;

Ta/abo

- bank Bmpasi camoctiiino 3mianTu Kiientosi Tapudnuii naker B mopsiaky, nepeadadycHoMy
[IpaBunamu, Ta/abo 3MIHUTH YMOBH 00CITyTOBYBaHHSI;

Ta/abo

- bank BrmpaBi criucaTu/yTpuMaru B OyJb-sSKUN 1HIIKUN croci0 3 mocTynmHuX akTuiB KiienTta
cyMmy BuHaropoau baHKy 3a TpoBeneHHS Takoi omeparii Ta/abo Oyab-sKoi IHIION
3aboprosanocti Kiienra nepen bankom.

6.15. Bunaropoja banky 3a HaganHs baHKiBCHKMX MOCTYT Ta iHII HanexHi 3 KilieHTa rurarexi
crutauytoThest KiieHntom/yTpumytoTbess baHkoMm B HalliOHaNbHIA BajdioTi, SKIIO 1HIIE HE
nependadeno Tapudamu, mianmucanumu KiriearoM ta bankom gorosopamu Ta/ado [paBmiamu.
6.16. OxkpiMm crmatu BuHaropoau banky 3a HamanHa bankiBcbkux mocnyr, KiieHT
3000B’ sI3aHMIA:

- BIOIIKOMOBYBAaTH baHKy BUTpaTu (BKJIIOYAlOUM BUTpATH Ha OIUIATy IMOCIYT TPETiX ocil,
BUTpPATH, TOB’s3aHI i3 3’ACYyBaHHSM pEKBI3WTIB, TOINO), MOHeceHI BbaHkoM y 3B’S3Ky i3
Ha/IaHHAM BaHKIBChKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM HOCIYT;

- BIJIIIKOJYBaTH iHII 30MTKH, IIKO/AY, CIUIATUTH HEYCTOWKY B pa3i MOpYIICHHS 3000B’s3aHb
Knienrta nepen bankowm.

6.17. bark Ta KitieHT MOKyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJUTH I[iHOBI mapameTpu baHKiBChKUX
MOCIYT, TMOPSJIOK Ta YMOBHU iX CIUIaTH, SIKI BIAPI3HSIOTHCS BiJl BU3HAYEHUX TIIOYUMHU
Tapudamu, Ilpasunamu, CrannapTaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktoM yknaaeHHs [loroBopy mocnyr bank Ta Kii€HT moro/kyroTs, IO TPOIIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociiyr MOXKYTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3i 3BepHeHHS Oy/Ib-KOi TPEThOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’s13aHb
KiienTta nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KpIM BUIIAKIB,
SKILO 1€ HE MOXKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3Ti/IHO 3 3aKOHOJAaBCTBOM. Take mpuiMaHHs
BUKOHAHHS 3000B’s13aHb baHk 3/1HCHIOE B TOMY YMCHIl 1 y BUMAJKY, Ko KiieHtoM He Oyio
NoTepeIHbO MOB1IOMIICHO baHk Mpo BUKOHAHHS IpoLIOBOro 000B’ 13Ky KitieHTa BiIOBITHOIO
TPETHOI0 0CO00I0.

I'TABA 7. TAPU®HI ITAKETH

7.1. baHKiBCbKiI MOCIyTH HajawoThes baHkoM B Mexax Ta Ha ymoBax TapudHHX MakeTis,
BcTraHoBNeHux Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00cinyroByBaHHs KiieHTa, Hamami - 3araapHuii
Tapudunii naker;

7.1.2. Tapu¢pHuX NakeTiB i3 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CrenianbHui
Tapuduuit naker.

O6panna Kiientom Tapuduoro mnaxery/3mina Tapudnoro mnakery, Ha yMOBax SKOT'O
HaJaBaTUMYThCs/HanaroThess KitienTy BaHKIBChKI MOCTYTH, 31HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYIMHHX (pakTopiB/oOCTaBUH:
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7.1.2.1. nmpunanexHicth Kmienta o BiamoBigHoi rpynu KiieHTiB (rpyna BiAHIOBiIHOTO
CerMeHTy Oi3Hecy), sika BCTAaHOBJIIOETbCA BaHKOM, BUXOASUU 3 O3HAK, L0 XapaKTepPHU3YIOTh
Kunienra, Hagani - Kputepii cermenTariii, BU3Ha4YeHUX BHYTPIIIHIMU IpaBuiIaMu baHky;
7.1.2.2. mapameTpu HanaHHA BaHKIBCHKHMX IMOCIYr Ha ymoBax BigmoBigHoro Tapudnoro
nakety, BcranosineHi Tapudamu, nagani - [TapameTpu, 10 4rcna SKUX HaJIEKaTh:

- BUA AisuibHOCTI KimieHTa;

- oprasizamiifHo-rpaBoBa ¢opma JisuibHocTi Kitienra;

- pe3uaeHTHICTH KitienTa (pe3uaeHT/Hepe3uaeHT);

- inmi [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3ytoTh Kitienra (3mina KputepiiB cermenTartii);

7.1.2.4. cran po3paxynkiB Kiienra 3a baHkiBCbKi mociyru;

7.1.2.5. i dakropu/o6cTaBunn, Bu3HaueHi numu  [IpaBunamu, CtangapTHUMH GhOpMaMHu
NIOKyMeHTiB Ta/abo Tapudamu.

7.2. IligcraBoro ans HagaHHs baHkiBcbkUX mocayr Ha ymoBax oopanoro Knientom Tapudnoro
nmakeTy € BinmoBimHe BoyeBusBieHHS Kiienta Ta banky, BigoOpakeHe y BiANOBIAHIN
CrangaptHiii hopMi JOKYMEHTIB (3amoBHEHiH Ta nignucaniit CTopoHamn).

7.3. Ilepenik BaHKIBCHKUX TOCIYT, 110 HAAAIOTHCS B MEXax MEeBHOTO TapudHOro makery, ix
o0csr, po3mip Ta nops ok ormtatu Kiientom Bunaropoau banky, BusHavaetsest Tapudamu ta
[TpaBunamu. Bei Paxynku Kitienra, siki BinkpuTi Ta Oy 1y Th BigKpuTi B baHKy, 00CIyTOBYIOTBCS
Ha yMoOBax oHOro TapugHoro nakery.

7.4. Y Bunanky HenmocsrHeHHs Kiienrom i bankom 3rogm momao obpanoro Kitientom
Tapudnoro nakery, baHkiBChKi MOCIyTH HaJat0ThCA 3riiHO 3 3araabHUM TapupHUM MakeToMm,
Ha YMOBaXx SIKOTO MO>Ke 00CITyroByBaTHCS OyIb-sKuii KilieHT BiAOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kiienrom koxHoro Hactynsoro Paxynky Kiienra, o6cnmyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
obciyroByeTbes KiieHr.

7.6. bank mae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenTarii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOJAATH 10 ckiaay TapudHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sKIIO Taki 3MiHM BIJIMBAIOTh Ha 3MiHy Tapu¢is ta/ado Tapudnoro nakery,
3a AKUMU 00CTyroByeThcsi KiTi€HT, TO Mpo Taki BCTAHOBJEHHS YW 3MIHU baHK moBigomiisie
Knienra B nopsaky, Bu3HaueHoMy B 11. 6.7 riaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienrt
Mae mpasa, BU3HaveHi 1. 6.8. rinasu 6 po3auty I uux [IpaBui, 3 HacaigkaMu, BU3HAYEHUMH 1.
6.9. rnasu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi mMakeTu, mpo mo
bank nosigomnse KiieHra B mopsaaxky, Bu3HaueHOMY B 1. 6.7 riaBu 6 po3zainy I nux IIpaBu.
[Tpu nupomy, KiienT Mae npasa, Bu3HaueHi 11.6.8. rnasu 6 po3auny I nux [IpaBun, 3 Hacnigkamu,
BHU3HaUeHUMHU 1. 6.9. rmaBu 6 posniny I mux [IpaBmu.

7.7. 3miHa airoyoro TapudHoro makety, 3a sIKUM 3J11HCHIOEThCS 00cayroByBanHs KiieHnTa, Ha
1HIINH, BiIOYBa€THC:

7.7.1 na 3aranpHuil TapudHuil naker ad6o CneuianpHuil TapudHuil maker, MoroKeHUI
Croponamu 3rifiHo 3asBu 3a CtannaptHoo popmoro 1okyMeHTiB (Jonatok Nel.3. no IIpasun);
7.7.2. na Baranpanii Tapuduuit naker (nmpu ymoBi, mo KiieHT 00cIyroByeThCsl Ha yMOBax
CneniansHoro TapugHoro nakery), Ipu HacTaHHI Oy/Ib-sIKO1 3 HU)KUCHABEICHUX TTOIM:
7.7.2.1. mpoctpouennst Kiiearom Ilomicsianoi miartu;

7.7.2.2. Binminy (aHymroBaHHsA) bankom airodoro TapudHoro nakery;

7.7.2.3. 3axkiH4ueHHs1 cTpoKy (Tepminy) nii CremiampHoro TapugHOro makeTy, IIOIO SIKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxkeHoi CTopoHaMu 3asBU TIPO
o0cimyroByBaHHs Ha yMoBax iHmoro CrienianbHoro TapudHOTO akeTy;
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7.7.2.4. Binnecenns bankom Kiienra o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro nmakery 31iHCHIOETbCS:

7.8.1. 3 natu 3a3HAYCHOI y 3asBi1 - npu 3MiHI TapuHOro MakeTy 3riiHO0 3 BUMoramu 1. 7.7.1.
i€l rimaBu [IpaBun, ane He paHile HACTYITHOTO POOOYOTO JTHS 32 THEM IOIaHHS 3asIBH;

7.8.2. 3 maTu HACTYIHOI 3a JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00pPTrOBaHOCTI — MPH 3MiH1
3rigHo 3 BUMoramu 1. 7.7.2.1. i€l rnasu [IpaBun;

7.8.3. 3 mepmIoro JHS MICSIS HACTYITHOTO 3a MICSIEM Y SIKOMY BiOYJIMCS MO1i, 3a3HaUCHI y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBu.

7.9. Y Bunaakax 3miau TapudHoro makety 3rimHo 3 m. 7.7.2 miei riaBu IlpaBui, HacTymHa
3mina TapudHoro nakery 3IiHCHIOEThCS 3a 3asBor0 KirieHTa, moro/pkeHoro 3 baHkom, mpu
YMOBI BiicyTHOCTI 3a0oproBaHocTi 31 cruiat [{omicsunoi miatu Kitienra nepen bankowm.
7.10. YV Bunanky 3Minu Tapudnoro makery nocepen Micsis, KimieHT 30008’ s13aHUNA OTUIATHTH
B nmoBHOMY 00cs3i [llomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJICHJapHUH MICSAIIb, y IKOMY BiOyJacs Taka 3MiHa, a Takox oriatuty Lllomicsauny miaty 3a
HoBuM Tapudnum nakerom 3rigHo 3 Tapudamu banky.

I')IABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknanensas JloroBopy mociyr KiieHT miaTBepKye, Mo HUM YIIOBHOBAKEHO Ta
0e3BIAKIMYHO  JopydeHO baHky  3ailicHIOBaTM  JOrOBIpHE  CIHMCAaHHS  T'POLIOBUX
KOIITiB/0aHKIBCHKUX METalliB 3 Oyab-akux paxyHkiB Kiienra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0 OynyTh BIAKPUTI HUM y baHKy, IHIIMX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BigkpuTi KitieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3Ha4YeHi Ta/a00 Oy 1y Th
3a3HayeHi y JloroBopax nociyr, CtanaapTHUX GpopMax JOKyMEHTIB Ta/a0b0 B OyAb-KHUX IHIIHUX
JIOTOBOPAX, 110 YKJIaJeH1 Ta/abo Oy 1y Th ykianeHi mix Kiieatom ta bankom Ta/a6o qorosopax
CTOPOHOIO AKkMX € KIl€eHT, y cyMi, III0 HE TIEpEBUIILY€E pO3Mip IpolIoBUX 3000B’43aHb KitieHTa
nepen bankowm, siki BuHMKIM Ha miacTasi Tapudis, [lpasun, JloroBopis nociyr, CTangapTHUX
¢$bopM TOKYMEHTIB Ta/ab0 Oy/b-IKHX IHIIMX JOTOBOPIB, YKIAJAEHUX Ta/ab0o Takux, 0 OyIyTh
ykiazaeHi mixk Kimienrom Ta bankom, Ta/abo noroeopax, 3a sskumu bank € kpenuropom, a Kiienr
OOpP>KHUKOM, 200 SIKi BUHUKIIM 3 IHIIMX MiICTaB, BU3HAYEHUX YHHHUM 3aKOHOJAaBCTBOM, HaJjasl
- I'pomioBi 3000B’A3aHHs, TEPMIH YU OCTaHHIN J€Hb CTPOKY BHKOHAHHS SIKMX HacTaB, abo
BUKOHAHHS SKUX IIPOCTPOUYEHO.

8.2. Cnmcani B TOpSIKY MJOTOBIPHOTO CIHCAaHHS TPOIMIOBI KOIITH/OAHKIBCBKI METald
HanpasisIoTbesd bankom Ha BukoHaHHs ['pomoBux 30008’ a3aHp Kiienta nepen bankom.

8.3. YV Bumaaky, SKOI0O TpH JOTOBIpHOMY CHHCaHHI baHKOM, BaliOTa T'POIIOBHX
KOIITIB/0aHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y . 8.1. miei I'maBu IlpaBui, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KilieHT ymoBHOBaxye Ta
0e3BiAKINYHO Topyyae baHKy cniMcaTH 3 IMX paXxyHKIB, TPOILIOBI KOIITH/OaHKIBCbKI METalIN B
cyMmi, o He mepeBwuInye po3mipy ['pomoBux 30008B’s13anp Kitienta mepen bankom Ha JeHb
TAKOT0 CIHMCaHHS, SKa BU3HAYAETHCS 3 ypaXyBaHHAM KOMEPLIHHOTO KypCy/Kpoc-Kypcy, SIKUi
bank BCTaHOBIIOE CaMOCTIHHO, BUXOISYHM 3 OMeEpallii, Kl 3IMCHIOIOTHCS B 1IeH JI€Hb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHUTH yci HEOOXiJHI MpaBOUYMHH, HEOOXiIHI JUIs
MOAAJIBINIOT  KyMiBIl/ipoaky/ooMiny (koHBeprarlii) Bamotu Ha BPY 3a BcranoBineHum
bankoMm KypcoM Ta HarpaBlIeHHs TPOIIOBHUX KOIITIB OTPUMAHUX Bijl KyHiBIIi/TIpoaKy/0OMiHy
(xoHBeprarlii) BamoTH/0aHKIBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Knienra nepen bankom.

8.4. bank, B MOpsAKY JOTOBIPHOTO CIIMCaHHS, Ma€ MPaBO JOJATKOBO CIMCATH 3 PaxyHKiB
Kiienra, 3a3nauenux y 1. 8.1. miei ['nasu [IpaBui, rpomiosi KomTH/6aHKIBCbKI METAIH B CyMi,
HEOOXIHIM [IJI1 TIOKPUTTS BCIX BHUTpaT, MOB’S3aHUX 3 KYIIIBJICIO/TIPOIaXKEM/0OMIHOM
(xoHBepTaIli€l0) BaltoTH/0aHKIBChKUX MeTalliB Ha BPY (crutara xowmiciil Ta iHIIUX TUIATEXKIB,
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nepeadayeHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHW, yMOBaMH 3AilicHeHHs TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3milicHEeHHs JOTOBIPHOTO CHHCAHHS Ta KYMIBIS/IPOAaX/00MiH  (KOHBEpTAaIlis)
BAITOTH/O0AHKIBCHKUX MeETaliB, mo mepeadauveHi miero [maBoro [IpaBui, € mpaBom, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crucaHHS T'POIIOBUX KOIITIB 3 paxyHKIB KiieHTa Ha KOpPHCTh TpeTiX OciO
Ta/ab0 Ha BiacHi paxyHku KiieHTa, siki BiakpuTi B banky uum iHmomy Oanky (Perymsphi
IJIaTexX1), 3a1HCHIOEThCS TTpH TToaadH1 KitientoMm BianosigHoi CtaHaapTHOT OpMH JOKYMEHTIB
(Hdomarox Ne3.1. no IIpaBwi) Ta/ab0 B iHIIKUX BUMAIKaX, BU3HaYeHHUX [IpaBrmamu.

8.7. ®akrom yknanenHs Jlorosopy mocayr KitieHT miaTBepIKye, IO HUM O€33aCTEPEIKHO Ta
0€3BIAKIINYHO YIIOBHOBa)XEHO baHK Ha 37ificHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-sSKUX
3ycTpiuyHuX BUMOT baHky, siki bank mae ctocoBHO KitienTa, mpoTH Oy ib-sSKUX 3000B’A3aHb, SIKi
MiJUISITaloTh BUKOHAHHIO bankoM Ha kopucth KirieHTa, BKIIOYarouw 3000B’si3aHHS 3
noBepHeHHs bankoM komriB Kimienty 3 Oyab-sakux PaxynkiB Kiienra.

8.8. bauk 3miiicHI0e mpuMycoBe crnucaHHs KomTiB 3 PaxynkiB Kiienra y Bumanmkax,
nependadyeHux 3aKoHaMH YKpaiHu, Ta B MOPAJIKY Nepe0ayeHOMY YHHHUM 3aKOHO/IaBCTBOM.
8.9. KitienT ynoBHoBaxkxye baHk caMOCTiifHO 31iiICHIOBATH CITUCAHHS IPOIIOBHUX KOIITIB 3 Oy/1b-
aKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HAIHIIIA HA Takui PaxyHOK,
BiNPaBHUKY (IUIATHUKY, HEHAJIEKHOMY TUIATHUKY TOIIO) a00 OaHKY BiIIIpaBHUKA Ha MiACTaBl
OTPUMAHOTO  TMOBIJOMJICHHS 3aco0aMu eNeKTpOHHOI mowmTH HamioHansHOro OaHKy
VYxkpainu/MixuaapoaHol MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epeKaszy mpo
MMOMUIIKOBUI TEpeKa3/HeHANEeKHUN Tepekas/onepaliito, M0 Mae O3HAKM I[IaXpanChKoi.
Otpumane baHKOM TOBIIOMJICHHS TIOBUHHO MICTHTH HallMEHYBaHHS OTpUMYyBaya
(BiampaBHUKa KOIITIB 200 OaHKY BiAMpPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAIIIILITN
KOIITH; HaliMEHyBaHHS OaHKy OTpHMyBaua (BiAIpaBHUKA KOIMITIB a00 OaHKY BiANIpaBHUKA
KOIIITIB); PeKBI3UTH PaxyHKy, 3 sIKOTO MatoTh OyTH MOBEPHEHI KOLITH; PEKBI3UTH paXyHKY, Ha
SKUI MatoTh OyTH MMOBEPHYTI KOIITH.
bank 3piiicHIOE crnMcaHHS KOIITIB B CyMi, II0 HE TEPEBHUILYE CYMH ITOMHIKOBOIO
nepekasy/HeHaIeKHOT 0 MepeKas3y/omneparlii, o Mae 03HaKu maxpancbkoi. B pasi BiicyTHOCTI
Ha BiANOBiAHOMY PaXyHKy CyMH KOIUTIB, JOCTaTHbOI Ui IIOBEPHEHHS BCi€l cymH
MTOMUJIKOBOT'O TIEPEKa3y/HEHAJICKHOTO MepeKa3y/onepaiiii, o Mae O3HaKu Iaxpancbkoi, bank
3JIIHCHIOE CITMCAHHS KOIUTIB B MEXaxX HAassBHOI CyMH Ha MOMEHT TaKOT'O CITMCAHHSI.
3a1ficCHEHHS JIOTOBIPHOTO CIMCAHHS 3TiAHO 3 MM MyHKTOM [IpaBumn € mpaBom banky, a He
000B’SI3KOM.

TJIABA 9. 3BAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nocinyr KimieHT miaTBepKy€e Ta rapaHTye HAaCTyITHE:

9.1.1. KitieHT € 0c00010, siKa 3apeecTpOBaHa HAJICKHUM YHHOM Ta JTi€ Y BiIOBITHOCTI 10 BHMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHM 1 Ma€e MOBHE MPaBO YKJIaJaTH JJOTOBOPHU Ta BIANOBIAATH 3a
CBOIMH 3000B'SI3aHHSIMH.

9.1.2. KiienTOM BHKOHAHO BCl ail, HEOOXiaHi, BIAIOBIAHO 10 BUMOI YMHHOI'O 3aKOHOIABCTBA
VYkpaiHu Ta Horo ycTaHOBUMX JOKYMEHTIB, AJIs yKJIaJeHHs JJoroBopy mociyr, Bij iloro iMmeHi
npu mianucanHi Jloropopy mocnyr Ji€ YHOBHOBakeHa 0co0a Ha MifCTaBi MOBHOBAKEHD,
o OpMIIEHHX HaJIeKHUM YMHOM, 1 11 [IpaBuia, Jlorosip nociyr He cynepeyaTh 3aKOHOJaBUYMM
Ta/abo JOrOBIpHUM OOMEXEHHSM, 10 € 000B'13koBUMH Aist KitieHTa, Ta He cynepeyars ioro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cylnepedaTb yMOBaM YKIQJCHUX paHille Ta II0YHX
npaBounHiB KitieHTa.
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9.1.4. 30608B'13aHH: 3a JJoroBOpOM MOCIYT 1 HOTO YMOBU OYIyTh IIHCHUMH 1 0OOOB'SI3KOBUMHU
s KiienTa, a X HEBHKOHAHHS YHM HEIOTPUMAaHHs OyJlie MiJCTaBOI0 Ta YMOBOKO HOTO
BIJIIOB1AAJIBHOCTI.

9.1.5. KnieHT Mae HaJICKHUM YMHOM O(OPMIICHI YCTaHOBYI JJOKYMEHTH Ta BCi JIO3BOJIH, IO
HeoOXiaH1 U1t BUKOHaHHsA JloroBopy mociyr. Lli TOKyMEHTH € YUHHUMU.

9.1.6. IlpencraBneni Kinientom y baHk yci TOKyMEHTH HE MICTATh HEMPABAUBUX BiJIOMOCTEH,
CKJIaJeHl Ta/abo OTpUMaHi HUM Yy TMOPAAKY, [0 HE CYyHepeuYuTh BHUMOTaM YHWHHOTO
3aKOHOJIAaBCTBAa YKpaiHH, Ta € aKTyaIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTidi, BKa3aHHUX Y
[IpaBunax ta/abo mignucanux Kiientom CranmapTHuX (Gopmax ITOKYMEHTIB Ta/ab0 IHIIUX
JOKYMEHTax € MOpyIIeHHsIM [loroBopy Mociyr Ta IiJICTaBoko AJis BiAMOBU bankoM B HajgaHHI
bankiBcbkuX mociyr Ta/abo posipBanHs bankoMm Takoro JloroBopy mociyr 3 BiJIIKOAYBaHHIM
Knienrom Butpar Ta 30uTKiB banky.

I''TABA 10. BIJIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. Y Bunaaxy HeBUKOHaHHS 200 HEHAJIEKHOTO BUKOHAHHS 3000B’13aHb/yMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiJIIOBIAABLHICTE BiIOBIIHO 0 YMHHOTO 3aKOHO/IABCTBAa Y KpaiHU,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOTOBOPIB.

10.2. 3a HECBOE€UYACHY OIUIATY IPOIIOBHUX 3000B’s13aHb, 0 BUIUTHBAIOTH 3 J[0roBOpy mociyr, B
ToMy umchi HanexHux 3 KiienTta BimmkomyBanb, KiieHT, KpiM BiALIKOAYyBaHHS 30UTKIB,
cITavye MEeHI0 B PO3Mipi moiBiiHOT 0071ik0oBOi cTaBku HBY Bix mpocTpoueHoi cymu, 1o aisiia
B I1€Pi0/1, 32 SIKUI CIUIauy€eThCs MEHs, 32 KOXKEH JIeHb IPOCTPOUYECHHS BUKOHAHHS 3000B‘ sI3aHH,
SKo iHIIe He nependadene Tapudamu, [IpaBumamu, JoroBopom mocuyr. e momoxeHHs
MOLIMPIOETHCS Ha yci JloroBopu mociyr, 110 ykiaaaeHi Mixk bankom ta KitieHToM 3ri1HO 3 MU
[IpaBuiamu, sikio JIoroBopoM Mociayr He BCTAHOBJIEHO 1HIIIE.

10.3. KumieHT 3a HemoBepHEHHs NpoTAroM 3 (TpbOX) AHIB Mmicias oTpuMaHHS 3 baHky
MOBIJOMJIEHHSI MPO IMOMMJIKOBO 3apaxoBaHi Ha PaxyHok KilieHTa cymu/CyM LHX KOIITIB,
crmauye banky nento y posmipi 0,1 % Big cymMH MPOCTPOYEHHUX KOIUTIB, MOYMHAIOYM 3 JIHS
HACTYITHOTO 32 JJHEM OTPUMAaHHS TaKOTO IMOBIIOMIJICHHS i IO JHS TIOBEPHEHHS CyMH/CYM ITHX
KowTiB baHky.

10.4. V pa3i 3acrocyBaHHS JO baHKy CaHKIIH BHACTIJIOK MOMIJIKOBHX a00 BHHHHUX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopuctysauis, [linnucyBadiB uu iHIINX CITyK00BHX,
ynoBHOBaXkeHUX Tomo oci® Kimienra, KnieHT 3000B’s13ye€ThCsl BIAIIKOAYBATH BC1 MOHECEH]
bankom 30UTKH, OB’ sI3aHi 3 UM Y IOBHOMY 00CSI31.

10.5. BignoBimampHICTF 3a JOCTOBIpHiCTH iH(poOpMarii, Bka3aHoi KirieHTomM Ta/abo
Hepxarensmu, KopucryBauamu, [linnucyBadamMu 4u iHIIUMH CITy>KOOBUMH, YITTOBHOBR)KEHUMHU
tomo ocobamu KitieHTa B JOKYMEHTax, HaJaHUX /s OTPUMaHHA bBaHKIBCBKHX MOCTYT
nokJagaeTses Ha KiienTa.

10.6. KiieHT Hece BiAMOBiAAIbHICTD:

a) 3a Bci onepartii 3 BIIK 10 MomeHTy po3mitieHHs y CTOI-CIMCOK Ta MicIis 3aKiHYEHHS CTPOKY
(trepminy) nepeOyBanus BIIK B Cron-cniucky;

6) 3a Bci onepauii 3 BIIK, mo cynpoBomkytoTsest ABTopu3anieto mo BIIK, - 1o momeHTy
bnoxysanns BIIK Ta no 3akinuenni bnoxysanus BIIK.

10.7. 3a HecBoeuyacHe 4M HempaBuiIbHE cnircanHs 3 Paxynky Kiienrta komtiB 3 Bunu banky, a
TAaKOXX 3a HECBOEYACHE UM HENpaBWIbHE 3apaxyBaHHs 3 BUHH baHKy cyM, sIKi Hajexarb
Knienty, bank crutauye Knienty nenro B po3mipi moasiiiHoi oOmikoBoi ctaBku HBY Bin
IIPOCTPOUYEHOI CyMH, IO Aisla B MEPioA, 3a SIKUM CIUIAYyeThCs MEHsS, 32 YMOBU BUKOHAHHS
Knienrom BuMor, BusHaueHux Jlorosopom nociyr, B Tomy uucii [IpaBunamu.
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10.8. 3a wneskmouenus iHpopmanii npo BIIK y Cron-ciucok Ta/abo He 3aiCHEHHS
brnoxyBanns BIIK y Bumankax, xonmu bnokyeanusi BIIK abo mocranoBka B CTOm-CIHCOK
000B’s13K0B1 3riHO 3 yMoBamu 1ux [IpaBun, bank Hece BiamoBiganbHICTh nepen Kiientom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaaHy KiieHTy muisixom BunHeHHs Jlepxkarensimu abo
TpeTiMu ocobaMu MPOTUNPaBHUX Mik 3/11010 BITK.

Bci onepauii, 31iiiCHEHHS SIKUX MiITBEPPKEHO 13 3acTocyBaHHAM 3D Secure 3a momomororo
BBEJICHHSI OJHOPA30BOr0 IMapoJjsi, BBAXKAIOTbCA MpPOBEIECHUMH Oe3nocepeanbo KirieHTom
(depxarenem BIIK) Ta HEe MOXyTh OyTH OCKapXeHi SK HECAHKI[IOHOBaHI/HEMOTOJKEHI
Kmienrom (Iepxkarenem BIIK) Ta/abo sik maxpaiichki. bank He Hece BIAMOBIIAIBLHOCTI 3a
omnepauii 3 BukopuctanusiMm BIIK, npoBeneni B mepexi InTepHer, B T. 4. 3acobamu iHTEpHET-
Oankinry y Bunanaky Biamosu Kiienta ([epxxarens BIIK) Bix Bukopucrannst 3D Secure.
10.10. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIIEH 10 3ary0JIeHOMY Y1 BUKPAJICHOMY
YeKy, 3M1HCHEHNX 10 MOMEHTY OTpUMaHHS bankom nucbMoBoro nosigomieHHs KiienTta mpo
1e.

10.11. bank He Hece BiAmoBiAambHOCTI 3a KomTu KiieHTa Ta mojmanbIiuid iX pyx Hicis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiJIMOBIAAIBHOCTI 32 TOCTOBIPHICTH 3MICTY PO3paXyHKOBUX JIOKYMEHTIB,
10 HaJIXOAATh JJIsl BUKOHAHHS orepaniil mo PaxyHky.

10.13. bank He Hece BiANMOBIAANBLHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha miJicTaBi IpaBUILHO
odopmitenoro EJI, sxkuii 3acBimueHwnii ynHHUME Y nockoHasieHuM Ell/KBamidikoBanum EIT
[TignucyBaua Ta OqHOpPa30BUM KOAOM (TIpY 3aMOBJICHHI Takoi mociayru Kimenrom).

10.14. bank He Hece BIINOBIMATBLHOCTI 3a HECBOEYacCHWA OOMiH iH(pOpMaIieo Ta
HeMOXJUBIcTh niepenavi EJ[ Tta/abo SMS-noBinomienss, HeHanexny nepenady EJl Ta/abo
SMS-nioBiTOMIICHHS BHACTIOK:

- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHEeT Ta iHIIMX KaHAJiB
3B’SI3KY;

- HEHAJIeXKHOTro (YHKIIIOHYBaHHS amapaTHOTO Ta NPOrpaMHOro 3abe3meueHHs, 110
3acToCcOBY€eThCs g podoTu B Cucremi/Cucremy onnaiiH-0ankiHry «KPEJJOBAHK», ske
Hagane He bankom abo 3HaXOMUTHCS MO3a KoMmmeTeHlieo banky (B Tomy uucai 3060iB abo
0CcOOMMBOCTEM pPOOOTH NPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, 1HTEpHET-IpOBaiiepiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);

- HEHAJEKHOTO aHTHUBIPYCHOTO Ta MEPEXeBOro 3axucty Pobouoro micrs;

- HECHpPaBHOCTEH Ta AedeKTiB 00JaHaHHS Ta HOr0 HEMPABUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOEHEPTii;

- IHIIMX TOJIH, SIKi 3HAXOIATHCS 11032 KOMIIETEHI[I€I0 Y1 KOHTpojieM baHky.

10.15. Bamk He Hece BiAmoBigambHOCTI 3a BTpary KopucryBauamu Y I0CKOHAJICHHX
EIl/KBanidixoBanux EIl Ta maposiB 10 HuX, 3aco6iB orpuManHs O1HOpa30BUX KOiB, JIoTiHIB
ta mapouniB s podoru i3 Cucremoro//Cuctemy omnaiiH-6ankinry «KPEJJOBAHK», a6o
nepenauy 1iei iHpopmauii KopucryBauem Oyab-skiii 0cobi, a TakoX 3a HECBOEYacHE
onoBieHHs KopuctyBauamu VY nockonanenux EIl/KsanidikoBanux EIl Ta maposniB 10 HUX npu
3MiHi 0Ci0, SIKi MafOTh BiAMOBIIHI TOBHOBYKEHHS (B TOMY YHCIIi BTPATH HUMHU TTIOBHOBAXKEHB ).
10.16. BaHk He Hece BiIMOBITAIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIIEHb, 110 HAJCHIAIOTHCS OMEPaTOPOM MOOITBHOTO
3B’s13Ky Ha MOOLThHUH Tenedon Kimienta, KopucryBaua, Jlepxarens Torio;

- 3a iH(opMalIlito, sKa mepeaacThes y BUTIIAAI SMS-MOBiTOMIIEHB 10 HE3aXHIIEHUX KaHallax
3B’SI3Ky Ta MO’KE CTaTH B1JIOMOIO TPETIM 0c00aM;

- 3a HecBoeyacHy JoctaBKy SMS-nosinomiiens Kiienty, Kopuctysauy, Jlepikatento Touo
orepaTopamMu MOOITEHOTO 3B’SI3KY.

10.17. bank He Hece BiINOBINANBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy uu TperiM ocobam,
BHacmigok HecankmionoBanoro goctymy g0  Cucremu/CucreMy — OHIIaiiH-OAHKIHTY
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«KPEIOBAHK», B TomMy umchi (ane He BUKIIOUHO) BHachinok Kommpomerarii Ocobuctoro
poboYoro Kiroya.

10.18. bank He Hece BiANMOBIAATBHOCTI 3a 30MTKH, 3aBaaHi KiieHTy um TperiMm ocobam, y
Bunaaky HeporpuManHs Kiientom Ta KopucryBadamu 3axoiiB iHopmariitHOT Oe3rekw,
Bu3HaueHuX [IpaBuiamu, a TaKOXK BUKIIAJCHUX Ha [HTEepHET-CTOpiHII baHky.

10.19. bank He Hece BIAMOBIIAIBLHOCTI 32 MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKO’ 32 30MTKM 3aBJjaHi TAKUM MPOCTPOUYCHHSIM UM HEBUKOHAHHSM, Y BUMAIKy HEBUKOHAHHS
Kiientom 0060B’s13ky mogo koHTpoato CraryciB EJl Ta/abo sKmio mpu BiACYTHOCTI 3MIHH
Cratycy EJI B Cuctemi/Cucremy onnaiiH-6ankinry «K KPEJJOBAHK» 3 notouHoro Ha OakaHuii
st KimieHta, octanHiil He 311CHUB HeraitHO (y 1ied jke OaHKIBCBKHMM J€HBb JI0 3aKiHYCHHS
OmneparifHOTO Yacy) BCiX HEOOXITHHMX 3aXOJliB MO0 IHII[IIOBAHHS, 3IHCHEHHS BiIMOBIIHOI
onepaii (moganHs 10 baHky HEOOXiTHUX TOKYMEHTIB 3BUYAWHUM CIIOCOOOM Y IMamnepoBii
dhopMi TO1II10).

10.20. bank He BiamoBifae 3a 30UTKH, TpsiMi abo Hempswmi, siki Hece KilieHT B pe3ymbTari
BUKOpUCTaHHA a00 HeMOXJIuBOCTi BHKopHucTaHHS Cucremu/CucreMn OHIIAH-OAHKIHTY
«KPEJJOBAHK».

10.21. baHK 3BUTBHSETHCS BiJl BIAMOBITATHHOCTI 32 YACTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TMOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOIO 3aKOHOJABCTBA YKpaiHU 4u
OPUAHATTS HOBHX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-TIPAaBOBHX aKTiB, B TOMY YHCIHI
HopMaTuBHUX akTiB HBY, siki 3MIHIOIOTHP YW NPUINUHSAIOTH BITHOCHHU, IO PETYIIOITHCS
JloroBopoM mocmiyr.

10.22. bank He Hece BIAMOBiNaIbHOCTI 3a HeHafaHHs bankiBcbkux mociyr KiieHTy B pasi
BIIMOBU B HaJaHHI BaHKIBCHKMX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BHILIMBAE 3
Horosopy nocnyr, [Ipasun, CtangapTaux ¢GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23. V Bumaaxy HecBo€4acHOTO rmoBepHeHHs kitova Bix Celidy Ta/abo 3qaui Celigy banky,
KiieHT KpiM BiJIIKOAYBaHHS 30UTKIB, crijiauye baHKy HEeyCTOHKY y po3Mipi HOJBIHHOI AeHHOT
oruiatu 3a kopuctyBanHs Cel(oM 3a KOKEH JIeHb TPOCTPOUCHHS.

10.24. Knient 3000B’s3aHuil BiamkogyBatu baHky 30UTKH, 3aBJaHi BIIACTUBOCTSIMH
po3mimenux B Ceiigi peueil Ta BUTpatTH, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasw, [IpaBui1 KopucTyBaHHS 1HIUBIAYaIbHUMH ceiamH.

10.25. bank He BinoBigac 3a icyBaHHs pedeit, nominiennx Kimienrom B Ceiid, e 3 BuHM banky
(ximMi4HI peakiii, KOpo3is MeTaily, CTUX1HHI SIBUILA TOILO).

10.26. bank He Hece BIAMOBITATBHOCTI 3a BTpary ab0 MOIIKO/pKeHHs pedeld Kitienra,
nominieHux B Celid, npu nopyenHi uisicHocTi Celidy B 3B’ 3Ky 3:

a) po3kputtsaMm Ceiidy 3 METOIO MpoBeAeHHs KoH(DICcKallli, BUIMKH TOIIO pedeil 3a pilieHHIM
CyZy YM 1HILIOTO YHOBHOBA)XEHOT'O JIEpP>KaBHOI'O opraHy abo ocoOu, siKiii HaJaHi BiANOBiAHI
MTOBHOBA)XKEHHS 3aKOHO/IaBCTBOM YKpaiHH;

0) 30epiranuam Knientom y Ceiidi 3a00poHEeHUX MpeaAMeTiB, BKa3aHux B myHkTax 10.1.5.3,
10.2.5.3 T'maBu 10 po3miny II TIpasu;

B) HEHAJIEXKHOT'O BUKOPUCTAHHS 1HIIMMU KinieHTaMu banky Ceiidi, 110 3HaX0AATbCS TOPST 13
Celichom sskuM kopucTyeThbest KilieHT Ta 110 nepesiaHi B KOPUCTYBaHHS IIUM 1HIIUM KJIIEHTaM;
I') HECBOEUACHUM MOBiToMIIeHHsIM baHKy mpo BTpaty kitoua/kiouiB Bij Ceiidy.

10.27. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOKYTh OyTH 0OOYMOBIIEHI B 1HIIINX
rnaBax IlpaBun, Tapudax ta/ado B CtannapTHux GopMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
IH®OPMAIIIL PO KJIEHTA

11.1. ®daktom ykianenns {orosopy mociyr Kiient nHamae banky 3romy ta mo3Bin, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITosnbma) ta iHmmm
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adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oynb-skoi iH(opMalii mpo cede, CBO OpraHi3aliiHy CTPYKTYpy, MaiHOBUM Ta (iHAaHCOBUM
CcTaH (B TOMY YHUCII BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€EMHHIIIO), SIKA € HASBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana baHkoMm y MailOyTHROMY, a TaKOXX aHAJIOTIUHY
iHpopMalilo Tpo HWOro  3aCHOBHUKIB (Y4aCHHUKIB, aKIIIOHEpiB, WIECHIB TOIIO) Ta MpPO
IOPUIMYHUX 0C10, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, YICHOM TOIIO) sAKuX € KIi€eHT.
Tum camum KitieHT Takox Hajae banky 3rofly Ha pO3KpUTTA Ta HalaHHsI ISl TPETiX 0Ci0
(ropuanuHuX, Bi3uyHUX 0Ci0, PiI3MUIHUX OCIO-TIANPHEMIIIB, YCTAHOB, OpraHi3alliil He3aJIeKHO
Bi (OpMH BIACHOCTI, JEpPKAaBHUX OpraHiB, OpPraHiB MiICIIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Bciei iHopmartii npo Kiienta, opranizaiiiiny crpyktypy Kiienra,
MaiiHOBUH Ta (iHaHCOBMU CTaH (B TOMY YHMCII BiJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHHUINIO), SKa € HasgBHOIO, 30epiraerbcsi y banky abo Oyne oTpumana baHkom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOPMALil0 MMPO 3aCHOBHMKIB (YYaCHUKIB, aKL[IOHEPIB,
yiieHiB Tomo) Kiienta Ta mpo OpuAMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SKUX € KITieHT y HACTYyIMHUX BHUIAAKaX:
- Y BUIQJIKy MOPYIIEHHS Oy/Ib-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM HOCIYT;
- Tpu yKiaaeHHI BaHKOM IOroBOpIiB cTpaxyBaHHS PU3WKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knaientom;
- Tpu ykiageHHi baHkoM 10TOBOpiB (haKTOPUHTY, TOTOBOPIB BIACTYIJICHHS MpaBa BUMOTH
Ta/abo mepeBeneHHs Oopry;
- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHHX, OCIIOPIOBAHMX a00 HEBU3HAHHMX IIPaB Ta
3aKOHHHUX 1HTepeciB baHky;
-y BUIAJIKy HEOOXiTHOCTI 3a0e3MeueHHs BUKOHAHHS TPETIMH 0co0aMu CBOiX (DyHKIIIH abo
HaJaHHS MOoCHyr Ans baHky BiANOBIZHO O YKJIAICHHX MK TaKMMHU TPEeTiMH oco0aMu Ta
bankom noroBopiB, 3a yMOBH, IO mHepeadadeHi JOroBopaMu (QYHKIII Ta/abo MOCITYTH
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1MCHIOE Ha TiACTaBl OTPUMaHHUX
0aHKIBCHKOI JIIIIEH311 Ta MHCbMOBUX JT03BOJIIB.
11.2. Knienr, ¢akToM yknaaeHHs JJoroBopy mociyr, Takox Hajaae 3rofy baHky:
- 3BepraTHcs 3/3a iHpopMmaliero npo Kiienra (B ToMy 4Hcl, ajleé HE BUKJIIOUHO I10JI0 HOTO
MaifHOBOro Ta (piHaHCOBOrO CTaHy) IO TPETiX ociO, sKi moB’s3aHi 13 KiieHToM BigHOCMHAMU
KOPITIOPAaTHBHOI y4acTi, TOCTIOAAPCHKUMHU, IUBIIBHUMHU YH TPYAOBUMH BiJITHOCHHAMH, a TAKOX
OTpUMYBaTH BKa3aHy iH(OpMaIlilo BiJ BKa3aHHUX 0Ci0;
- 30upatH, 30epiratu, BUKOPHUCTOBYBATH Ta momMproBatu iHdopmanio npo Kiienrta uepes
OIOpO KpeIUTHUX 1CTOPIi BiIMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu,
- MOBIAOMJISITH/HAaJaBaTh OaHKaM-HEPE3UJEHTaM, 10 MalOTh KOPECIIOHJAEHTChKI BIJTHOCHHU 3
bankom Ta uepe3 sKki 37iiicHIOIOTBCA (piHaHCOBI omeparii KimieHTa, 3anuTyBaHy TakuMH
OaHKamMH-Hepe3uJeHTaMU 1H(opMallio Ta/abo Komii JoKyMeHTIB 1moa0 HanexHoi nepeBipku
Knienra (1oKyMeHTIB 1 BioMOCTel, HEOOXITHUX NI 3'sicyBaHHs ocobu KitieHrta, cyTi ioro
TSTBHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo MIOM0 CyTi 3MilicHIOBaHOI KiieHToM
¢inancoBoi oneparlii, IKy 00CITyroBye Takuii OaHK-HEPE3UICHT.
11.3. bank rapaHTye CyBOpe IOTPHUMaHHS BHMOT 3aKOHOJABCTBAa YKpaiHH MIOJO
30epiranss, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HaueHoi B Iii rnasi I[lpaBun
iHpopwmarii npo Kiienra.

I'TIABA 12. OBPOBKA NIEPCOHAJIBHUX JTAHUX

12.1. dakrom yknaneHHs JloroBopy mociyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), KiieHT, mo € @i3ugHO0 0Cco0O0I-TiANpPUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0e3yMOBHY 3roay 3 [loBioMIIEHHAM TIPO MOPSAI0K 0OPOOKH 1 3aXUCT
NEPCOHATBHUX JAHMUX, SKEe po3MilieHe Ha IHTepHeT — cropiHui baHky 3a mocuiaHHAM
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https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHUCITi 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX aHUX y BKa3aHOMY B 1IboMy [loBimomiteHH1
TOPSIKY .

12.2. ®akrom yknaaenns [loroBopy mociyr (mignucaHHsaMm Oynb-skoi CtaHgapTHOI GhopMu
JOKYMEHTIB) oco0a, sika Ji€ Bix iMeni KiieHTa, migTBepaKye CBO€ O3HAWOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiIOMJIEHHSIM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATBHUX JIaHUX,
SIKe po3MilIeHe Ha Iutepuer — CTOpIiHIII banky 3a MIOCUJIAHHSM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIi Ia€ 3roy Ha 00pOoOKy HOro MepcoHANBHUX JTAHUX y MOPSJIKY, aHAJOTTYHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®akrom yknaneHus [loroopy mociyr KiieHnT rapantye baHkoBi, mo mpu nepenadi
Kimientom baHkoBiI mepcoHanbHUX MaHUX (I3UYHUX OCI0, SAKI MICTATBCS B IIMHACAHUX
Knienrom/YnoBHoBaxkeHoo ocoboro Kiienta CrangapTHux (opmax JOKYMEHTIB Ta Oyib-
SKKX 1HIMX HagaHux Kiientom Banky nokymeHTax, Oyyiu JOTpUMaHi BUMOTH 3aKOHO/IaBCTBA
VYkpaiHu 11070 3aXHCTy MEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPUMAaHHS 3O Ha
00poOKy MepCcOHAIBHUX AAHUX Takux (izuuHuX oci0. KiieHT 3000B’s3yeThCs CaMOCTIMHO
MOBIIOMJISITH TakKuX (PI3MYHHUX OCIO Mpo mepenady ix nmepcoHadbHUX JaHUX BaHKOBi, B TOMY
YHCIIl PO METY IMepeadi, CKIIaJ Ta 3MICT NEPCOHANBHUX JaHUX, Mepenannx baHky, a Takox
po TOPSJIOK peajizamii HUMH TIpaB, BU3HAYCHHX 3akoHOM Ykpainu «[Ipo 3axuct
MEPCOHATIBHUX JTAHUX).

12.4. Slxmo wamani no banky mepconanbhi nani Kimienta/YmoBHoBaxeHoi ocobu Kitienra
CTaJM HE aKTyaJbHMMH BHACIIIOK iX 3MiHM, KitieHT, dakrom ykianeHHs JloroBopy mociyr,
3000B’s13y€eThCsl HafaTu / 3a0e3MeunTd HaJaHHA baHKy aKkTyadbHHX IEPCOHATIBHHUX JaHHX
Knienta/YnoBaoBaxenoi ocoou Kiienra, mpotsarom 5 (1’situ) poO0YHX JHIB 3 MOMEHTY 3MiHU
BIJIMTOBITHUX TIEPCOHATBHUX JIAHUX.

I''TIABA 13. BUPILIEHHSA CITIOPIB

13.1. Cnopu mix bankom Ta KiieHTomM ctocoBHO J[oroBopy mociyr, BUPIIIyBaTUMYThHCS
HIJIIXOM I1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BUKOHaHHS 3000B’s3aHb CTOPIH MIOA0 BHUKOPHUCTAHHS
Cuctemu, BUPILIYIOTBCS 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  TOPSJKY
BPETYJIIOBAaHHS CHOPY, BU3HAUYEHOTO B po3aiii 2 ['ocrnoaapchkoro mpouecyaibHOro KOJIEKCy
Ykpainu.

13.2.1 BigmoBigHo a0 ct. 7 ['ocromapchkoro mporecyaibHOTO Kojuekey Ykpainum CTopoHU
00yMOBHIIH, L0 NMPH JOCYJOBOMY PO3IJISAl CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAIM CHCTeMH,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIEPTHU3Y B HACTYITHOMY MOPSIKY:

13.2.1.1. KunieHt, B pa3i HasgsBHOCTI ckapr 10 mociyr banky B wactuHi pobotn 3 Cucremoro
nogae 3asBy/mpetrenHs3ito g0 banky. 3asBa/mperensis KiieHnTta posrismaerscs bankom 3
HaJaHHIM BiAMOBIAl B 30 (TpUALATH) IEHHUHN CTPOK.

13.2.1.2. Bank 3000B's3anuii mpotsrom 10 (mecsTr) poOodnx IHIB 3 JaTW OTPUMAaHHS
3agBu/miperen3ii  Kiienta  cdopmyBaTH  y3ro/KyBajbHY  KOMICIIO IS PO3MIIALY
3asiBu/mperensii. Jlo ckiagy komicii Ha Bumory KiienTta moske OyTH BKIIFOUeHa Y TOBHOBa)KEHA
ocoba KiieHTa, a Takox, 32 HEOOXIAHOCTI, MPEACTaBHUKU (HipMHU-PO3POOHHKA MPOTrPAMHOTO
3a0e3neueHHs Cuctemu. Ckiaa KoMicii He MOXe nepeBunryBatu 5 (' sTu) ociO.

13.2.1.3. Pe3ynbraToM po3risiy CHipHOi CHTyallii y3roJKyBalbHOI KOMICI€I0 € BU3ZHAUEHHS
norpumanas Ctoponamu BuMmor IlpaBui, moxymenTtarii mo CuctemMd Ta JOCTOBIPHOCTI
VY nockonanenux EIN, sxumu nianucani ciipai EJL.

13.2.1.4. VY3romxyBambHa KOMICiS TpoTaroM 1 (OZHOTO) MiCSIl MPOBOAUTH PO3IIIS
3asBu/miperen3ii Kiienra. Takuit po3risiy 3asBu/mpeTeH3ii BKIOYae B ceOe HACTYIHI eTaru:
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1) mpoBeneHHsT y3TrOJUKYBaJIbHOIO KOMICi€r0 TexHiuHOi ekcnepTusu EJI, sikuii 3acBigdeHO
VYnockonanennit EIl KopucryBaua, Ta Ha miacTaBi sikoro baHkoMm BHKOHaHI omeparii 3a
Paxynkom, mozo skux KirieHToM nojiaHo 3asiBy/peTeH3ito;

2) mpoBeIEHHS TEXHIYHOI ekcriepTusn Bigkpuroro kimroua Y gockonanenoro EIT Kopucrysaua
y3ro/DKYBaJIbHOKO KOMICi€r0, Tiepio aii Ta craryc Bigkputoro xnroua Y mockonaneHoro EIT
KopucryBaua ta BctaHoBIIeHHS Horo HanexxHocTi Kopuctyauys;

3) NpoBeEHHS y3rOKYyBaJIbHOIO KOMICIEI0 TEXHIYHOT E€KCIIEPTHU3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonainenoro EIl na EJI;

4) Ha OCHOBI JIaHMX TEXHIYHOI EKCIIEPTH3H Y3T0/DKyBaJIbHA KOMICIS CKJIaa€ aKT.

13.2.1.5. bank Hece BianoBiganpHICTh niepen KitieHTom y pasi, Koiau Majia miciie Xxoda 0 ojHa 3
HACTYIHHUX CUTYaIlil:

- BigcytHicTth EJl, mepenanoro Kiientom, Ha mijcTaBi skoro Oyjio BUKOHAHO OIEpallito Io
Paxynky;

- Ynockonanenuii EIl KopuctyBaua B EJI, Ha miacTaBi sikoro Oysio BUKOHAHO OMEpallilo 10
PaxyHKy, € HEKOPEKTHUM.

13.2.1.6. V pas3i, K110 3a pe3yibTaTaMyd TEXHIYHOT eKCIIePTU3U BCTAaHOBIIEHO HasBHICTH EJI B
Cuctewmi, kopekTHicTh Y jockoHanenoro EIT KopucryBaua, Hanexxnicts KopuctyBauy Kiienra
Biakputoro kiroua Y nockonanenoro EIl, bank He Hece BianoBinansHOCTI niepen KitieHTom 3a
BHKOHaHI omeparlii no PaxyHky.

13.3. V pasi HeocsIrTHEeHHS 3rOH 010 Oy Ib-SKUX MUTaHb 3a JJoroBopom mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHCS MIOJ0 PO3TISAY ILOTO IMHTAaHHS 10 YIOBHOBAXCHOTO CYIy
Ykpainu. Cropu CTopiH HiANATaIOTh BUPILICHHIO 3T1IHO 3 IPOIECYaIbHIM NPaBOM Y KpaiHU.

I'JIABA 14 OBCTABUHU HEINEPEBOPHOI CUJIH (®OPC MAKOP)

14.1 CtopoHM HE HECYTh BIAMOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a BIANOBIAHUM JIOrOBOpOM MOCHYT, SIKIIO 1€ BHUKJIMKAHO Mdi€l0 OOCTaBUH
HernepeOopHoi critH, TIpo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nepenadauntu (popc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEOOPHOT CHIIN).
14.2. ®opc-maxxopHUMH oOcTaBUHAMU (0OCTaBUHAMH HenepeOOpHOi CHIIN) € HaA3BUYaiiHI Ta
HEBIZIBOPOTHI OOCTaBUHM, IO OO0 €KTUBHO YHEMOXIIMBIIOIOTH BHMKOHAHHS 3000B’sI3aHb,
nepeadaveHux ymoBaMu J{oroBopy nociyr, 000B’sI3KIB 3TiJTHO 13 3aKOHOJIABUMMHU Ta 1HITUMHU
HOPMaTHBHUMH aKTaMH, a caMme: 3arpo3a BiiiHM, 30poiHnii KOH}IIKT abo cepiio3Ha morposa
TAKOro KOH(JIIKTy, BKJIIOYAIOUM aje He OOMEXYyHYHCh BOPOKMMHU aTakaMu, OJIOKaJaMu,
BiiiCbKOBHM eM0apro, Jiii iHO3eMHOTO BOpPOTa, 3arajibHa BilicbkoBa MOO1Ti3a1lisl, BICHKOBI i,
OTroJIOIIEHA Ta HEOTOJIOIIeHA BiifHa, Mii CyCHIILHOTO BOpora, 30ypeHHsS, aKTH TEPOpPU3MY,
IuBepcii, mparcTBa, Oe3maau, BTOPTHEHHs, 0JI0Ka/1a, peBOJIOIis, 3aK0JIOT, IOBCTAaHHS, MaCOB1
3aBOpPYIIIECHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHHU, KapaHTWHY, BCTaHOBIEHOTO KaGiHeTom
MinictpiB YkpaiHu, eKcrporpiaiis, NPUMYCOBE BHIYUYCHHs, 3aXOIUICHHS IMiANPHUEMCTB,
PEKBI3ULs, [POMaJIChKa JeMOHCTpallis, 0J10Kaaa, cTpaiik, aBapis, IPOTUIIPABHI Al TPETIX OCi0,
MoXkexxa, BHOYX, TpHUBajJi IepepBH B pPOOOTI TPAHCIOPTY, PEriJaMEeHTOBaHI YyMOBaMH
BIIMOBIIHUX PIMICHbh Ta aKTaMHU JIEPKABHUX OPTaHIB BJIaJH, 3aKPHUTTSI MOPCHKUX TMPOTOK,
embapro, 3a60poHa (0OMEXEHHS) EKCIIOPTY/IMIIOPTY TOILIO, a TAKOK BUKIMKaHI BUHATKOBUMHU
MMOTOJTHUMHU YMOBAMH 1 CTUX1AHUM JINXOM, a CaMe: eMifieMisl, CWIbHUN IITOPM, ITUKIIOH, yparaH,
TOpHa/10, OypeBili, MOBiHb, HATPOMAKEHHS CHITY, OXKeJelb, Ipajl, 3aMOPO3KH, 3aMEp3aHHs
MODsI, POTOK, MTOPTIiB, IEPEBAJIiB, 3eMIIETPYC, OJIMCKaBKa, MOXKeXKa, MOCyXa, MPOCIaHHs 1 3CyB
IPYHTY, 1HIII CTUXI1HHI JIUXa TOLIO.
14.3. Hane>xHuM MiATBEpKEHHSAM OOCTAaBUH HEmepeOOpHOT CHUIIM € BIAMOBIAHUN TOKYMEHT
ToproBo-npomucnoBoi mnamatu YKpaiHu a0 BIANOBIAHMX PETIOHAIBHUX TOPIOBO-
MMPOMHUCIIOBHX TajaT (MOTro 3acBiq4eHa KOITis)
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14.4. Hacranusa oOcTaBiHM HernepeOOpHOI CHIK TiJl yac nmopymeHHs: CTOPOHOIO CBOIX
000B's13KiB 3a BiANOBiAHUM JloroBOpoM nocnyr no306asisie Taky CTOpOHY MpaBa MOCUIaTHCS
Ha 1110 00CTaBUHY

14.5. Cropona, sKiii cTajgo BIJIOMO MPO HACTaHHSA YHM 3arpo3y HAcTaHHS OOCTaBHH
HenepeOOpHOT CHITH, HETaifHO, ajie B OyIb-IKOMY BHIIQJKy HE IMi3HIIIe HACTYITHOTO poO040oro
THs, ToBimomisie Tpo HUX iHITY CTOpoHy ycHO (3a Iomomoror TenedoHy) Ta MHUCbMOBO
(IUIAXOM TepeaHHs BiAMOBIAHOTO MOBiIOMIIEHHS (hakcoM, Kyp’€poM, 3aco0aMu eeKTPOHHOT
nortH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. Y Bunaaky Hegorpumanas CtopoHoro nonoxxeHHs nm. 14.5 uiei ['maBu [IpaBwi, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.

14.7. Iig gac aii o6cTaBuH HerlepeOOPHOI CUITM BUKOHAHHS 30008’ s13aHb 3a JloroBopoM nociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukonanHs ab0 HEHANIS)KHE BUKOHAHHS 3000B’s13aHb 32 JOroBOpOM MOCTYT OJIHI€I0 3
CropiH y 3B’S13KY 3 Ji€10 00CTaBHH HENepeOOpHOI CUIIM HE CIIPUYMHSE 3aCTOCYBaHHS 10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OO0OOB’A30K [OBEIECHHS HEMOXIMBOCTI BHUKOHAHHS 3000B’s3aHb a00 HEHAIIEKHOTO
BUKOHaHHs 3a J[oroBopoM moCIyr y 3B’SI3Ky 3 Ji€l0 OOCTaBUH HEMEepeOOPHOi CHITU
nokianaeThesi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGctaBuHHM HenepeOOpHOI CHUJIM aBTOMATHYHO IMPOJOBXKYIOTh CTPOK BUKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JTIKBiAIlii HACIIIKIB.

14.11. SIxmo oOcTaBUHM HEMepeOOpHOI CHJIM TPUBAIOTH IMOHAJ JBa Micsii, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS yYMOB BiJIIOBiTHOTO
JloroBopy nociyr abo mpo Horo MpUIMMHEHHS, PO 110 YKIAAA€ThCs BiIMOBIAHUIA TPABOYUH.

IJIABA 15. ®IHAHCOBUIA HOMEP TEJJE®OHY

15.1. ®axTom yknaneHHs 3 bankom Jlorosopy nociyr, KitieHT - pizndna ocoba-mianpuemenp,
Hagan — KiienT, noromkye Bu3HaueHuit iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
¢b131M4HOT 0OCOOU-TIIANPUEMIIS, L0 PETYIIOIThCS MU [IpaBunamu.

15.2. Knient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBuniamMu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (Di3UYHUM 0c00OaM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mnpaBo BHMKOPHCTOBYBAaTH JIUIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHUIBHUM A BiIHOCHH 3 baHKOM, 110 PeryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HafaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIYT (PI3MYHUM 0cOOaM
B AkuionepHomy ToBapuctsi «KPEIOBAHK».

15.3. Peecrpauis dinancoBoro Homepy Ttenedony B BIIJl 3milicHioeThecs 3a Haciiakamu
npoBeaeHoi CToponamu mporenypu Bepudikarii @iHaHCOBOTO HOMEPY TeeOHY.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3AIHCHIOETHCS OJHHUM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom BiaminenHs banky 3 metoro Bctymy Kiienrta y ainosi
(morosipHi) BimHOocuHY 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTO HajgaHHs cTarycy PiHaHcoBOoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienta, 3apeectpoBanomy B BIIJ[ Ta/abo 3 metoro 3minm, 3apeectpoBanoro B bIT/I,
norouHoro ®dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacniok BrpaTtu
®diHaHCcOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHsa Kiientom Cucremu onnaitH-Oankinry «KPEJIOBAHK» 3
MeTOI0 3MiHH, 3apeecTpoBanoro B bIIJI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIFOUEHHSIM 3MiHH BHAcHi10K Brpatu ®inancoBoro Homepy TenedoHy.
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15.5. Bepudikanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHs
banky.

15.5.1 Knient nogae no banky onutyBanmbHHK, 3a (opmoro aitouoio B banky i mineit
Hanexnoi mepeBipku KiieHTa, y sikoMy Bkazye AOOHEHTCHKHMU HOMEpP, BHU3HAUCHUU IS
peectpaii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€e
Ha et Homep Tenedony Koa peecrpartii @inancororo Homepy tenedony. Kitient, orpumabim
JaHUN KOJI, TIOBIAOMIISIE IOT0 B YCHOMY pPeKUMI npaniBHUKY baHky, sikuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu criiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomneHoro KiieHtrom mnpaniBHuky banky, 3 ganuMu baHky mogo mporo Koay,
®dinancoBuii HoMep Tenedony KirieHta BBaxaeThcsi Bepu(IKOBaHUM Ta 3apeeCTpPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHToM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kuient 3niiicHtoe Bxin y Cucremy onnaitH-6ankinry «KPEJJIOBAHK» ta o6upae y mii
cucTeMi BIONOBIMHY onmiro ((yHKIIO) MpHU3HAYEHY IS 3MiHH, 3apeectpoBaHoro B BITJI,
notoyHoro ®diHaHcOBOro HoMepy TeneoHy Ta BBOJUTH BIANOBIAHI JlaHI HOBOTO
AbonenTcrkoro Homepy ais peecrpanii y BIT, sik HoBoro ®inancoBoro HoMepy TenedoHy
Kmienra. ITicns BBenennst Kimientom BiamoBinaux nanux bank Hagcunae KinieHTOBI 0THOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHUit PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, BU3HadeHui it peectpaiii y BI1JI, sk HoBuit dinancoBuit Homep Tenedony Kiienra.
Knienr BBoauth oTpumani ogHopa3oBi komu - OTP y Cucremy onaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBep/pkye Taky 3MmiHy diHaHCOBOro HOMepy Tese(OHY Yy HOPSAKY
nepenbauenomy [lociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil dinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs BepuU(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Ilpouenypa Bepudikanii @iHaHCOBOro HOMepy TeaePoHy He IPOBOIUTHCS 332 YMOBH, LII0
MK bankom Ta (GI3UYHOIO 0COOOKO-TIANMPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MIOJI0
HaJaHHs JaHii 0co01 O0aHKIBCHKUX MOCIYT BiAmoBigHO Mo [IpaBun HagaHHS KOMILIEKCHHUX
0aHKIBCbKHMX NOcHyr (izuuHuM ocobam B AkuioHepHoMy ToBapuctsi «KPEJIOBAHK» Ta B
paMkax X BiiHOCHH DiHaHCOBUI HOMep TenedoHy aHoi ocoOu 3apeectpoBanuil y BIT/L.
15.8. 3mina ®inancoBoro Homepy TenedoHy 3a OakaHHsM KirieHTa 37ifiCHIOETBCS 3
JTOTPUMAaHHIM BUMOT, riependadenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I nux IIpaBun, moao
Bepudikaii Ta peectpatii HoBoro ®@iHancooro Homepy Tenedony B BIIJI. V Bunaaxy Brparu
dinancoBoro Homepy TenedoHy BepHdikalis Ta peectpaiis HoBoro MiHaHCOBOro HOMEpPY
tenegony B BIIJ[ 31ificHIOETBCS BUKIIOYHO B MOPSAKY nependadeHomy n. 15.5. ['masu 15
Pozainy I nwmx IlpaBun. 3 mMomenty 3MiHu Kiientom ®DinaHcOBOro Homepy Tene(oHy B
nopsAaKy nependadeHomy uumu Ipasunamu, HoBuit @iHaHCOBUI HOMED TenePOHY OAHOYACHO
BUKOPHUCTOBYETbCA 1 JUI LiJIeM BIAHOCHH, IO perymoroThes IlpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKMX TMOCIyTr (GI3MYHUM o0cobaM B AKIIOHEPHOMY TOBAapUCTBI
«KPEJJOBAHK».

15.9. 3a ymoBw, mo Brpara ®iHancoBoro HoMepy TenedoHy cTajia HacaiIKOM il TpeTix ocio,
y TOMY YHCIi HEMpaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBAaHHS TpeTiMH ocobamu MoOiTbHUM
pucTpoeM, Hebamocti camoro Kitienrta Tomo, KitieHTOB1 peKOMEHy€ThCsI 3MIMCHUTH 3aX011
o0 OJoKyBaHHS cBOro o0iyikoBoro 3anucy Cucremu onnaitH-0ankinry «KPEJJOBAHK» y
nopsiaky — mepenbadeHomy  [lociOHmkom  kopuctyBaya CucTeMH — OHJIaH-OaHKIHTY
«KPEJIOBAHK», broxyBanns BIIK Ta moBijoMuTH omnepaTtopa TeleKOMYyHIKallill, 1110 Hagae
Krienty-di3nunuil  0coO1-miANPUEMIIO TOCIYTH MOOUIBHOTO 3B’SI3Ky PO BTpaTy CBOTO
AOGOHEHTCHKOTO HOMEDY.

15.10. Hns minerr peectpanii Kimienra sk KopucryBaua B WEB Bepcii Cucremu oHmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinmbHOMY 3acTocyHKy CuCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o BukoHanHs KirieHTOM aBTOpHM3aIliiHMX, CEpBICHUX, (DiHAHCOBHUX
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omepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT miependadeHnx
[Toci6ankoM kopuctyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
KiienT BukopucroBye BukiouHo OiHaHcoBHI HOMEp TenedoHy 3apeectpoBanwuii B BIT/I.
15.11. He nomyckaetbcsi goctyn no Cucremu onnaiH-OaHkiHry «KPEJOBAHK)» Ta/a6o
3MIMCHEHHS BIAMOBITHUX OMEPAIliid B il CHCTEMI 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanuii B BI1JI, sk dinancoBuii Homep TenedoHy.
15.12. SIxmio B mporieci 3aiiicHeHHS poueypu Bepudikaiii @iHaHcoBOro HoMmepy Tenedony
OyJie BCTaHOBJIEHO, 1110 AOGOHEHTChKUI HOMep, sikuii KitieHT npononye 3apeectpoBatu y BI1/],
ak dinancoBuii HoMmep TenedoHy, yxe 3apeectpoBanuii B BIIJ[ 3a inmmm Kiientowm,
peectparisi Takoro ®iHancoBoro Homepy Ttenedony B BIIJ[ MoknuBa numie 3a yMOBHU
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikamii ®iHaHCOBOro HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I nux IlpaBun. Ilpu npomy, bank 3amumrae 3a co6oro
npaBo  3naidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucreMu  OHJIANH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bIT/I.

PO3ALJT II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®I3UYHUM OCOBAM HNIANTPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BLIKPUTTSA ITIOTOYHUX PAXYHKIB
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1.1.1. bank BiakpuBae Kmienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu hopMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [Ipasui.

1.1.2. TlotoynHi paxyHKH BiAKpuBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHaMu
JloroBopy 0aHKiBCHKOTO paxyHKY, 3asBU KiieHTa rpo BigkputTs [IoTOYHOTO paxyHKy, 3riHO
3 BcTaHOBJIeHOI CtanmapTHO GopMoro mokyMeHTIB ([omarok Ne 1.1. o [IpaBmi) Ta iHIIMX
NoKyMeHTiB noganux Kmienrom no banky, a came:

1.1.2.1. JIokyMeHTiB, HEOOXiIHUX JUIsI BIAKpUTTA [lOTOYHOrO paxyHKy, MEpeliK SIKUX
BU3HAYCHUH YMHHUM 3aKOHOAABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX JIJIsl peaizamii
bankom ¢QyHKIiH cy0'ekTa mepBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOJIO 3AIHCHEHHS
HaylexxHO1 nepeBipku Kiienra

1.1.2.2. Tlepeniky PosnopsiaaukiB PaxyHkoM, sKIIo HOro mojaHHs € 00OB’SI3KOBUM 3TiTHO
BHUMOT BHYTPILIHIX aKTiB baHky;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox nHamanus Koientom Ta mnpuiimanHs bankom Ilepeniky Po3mopsaHukis
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBa)keHHS Po3nopsnukiB PaxyHkom, y
T. 4. y BHUIAJKy 3MiHH Ta/abo nomoBHEHHs Po3nopsinHukiB PaxyHkowm, iHIII MUTAaHHS MIOAO
Ilepeniky Po3nopsiaHukiB PaxyHKOM, BH3HA4alOThbCs BHYTpPIIIHIMM akTamMu baHky, skumu
PETIIaMEHTYEThCS TPOIIEAYyPa BIIKPUTTS Ta 0coOMmBOCTI 00cayropyBanHs PaxyHkiB KiieHTiB
y banky.

1.1.4. ®akrom yknaneHast [loroBopy OaHKIBCHKOro paxyHKy KUli€HT migTBepipKye, IO BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HauU€HO MOpsA0K HagaHHA KiienToM
ta mnpuiiMaHHsa bankom Ilepeniky PosnopsaHukiB PaxyHKOM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TIPUHMAE BCl PU3UKH, MOB’SI3aHI 13 MOXKIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoewdacHoro HagaHHsi bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkomM Ta  JOKYMEHTIB, W0 TMIiATBEPUKYIOTh  TTOBHOBaKEHHS
Po3nopsanukiB PaxyHkoM.

1.1.5. KiieHT Hece BIAMOBIAAIBHICTH 32 TIOCTOBIPHICTH Ta YMHHICTH [leperniky Po3nopsiaHukis
paxyHKoOM, HajaHoro a0 baHkKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBaKEHHS
PoznopsinnukiB PaxyHkoM npotarom ycboro cTpoky aii JloroBopy 0aHKIBCHbKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BUHUKJIM BHACIII0K BUMHEHHS onepauiid Posnopsanukamu Paxynkom, BkiatodeHnmu KiieHrom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biaxpurtsa I[loTouHoro paxyHky bank Hagae KiienroBi  Indopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Ao Knient mae Biakputuii y banky Ilotounuit
PaxyHOK, 171 BiAKpUTTA iHIIoro [lotounoro paxyHky Kiientom Takoxx mnogaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.

1.1.8. VYci nonani KiieHToM AOKyMeHTH TOBUHHI OyTH O(OpMIIEHI HAJIEKHUM YHHOM Yy
BI/IMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.

1.1.9. bank Binkpusae Kiienty [Totounnii paxyHok He mi3Hime 10 (mecsiti) 0aHKIBCHKHUX THIB
3 natu nojnanus Kiienrom o banky nokymeHnris, nepenbadenux m. 1.1.2. rmasu 1 Pozniny 11
uux [Ipasun ta yknanenns Ctoponamu JloroBopy 6aHKIBCBKOTO paxyHKY, Ko KiieHT He Mae
BigkpuToro y banky Ilorounuii paxyHky.

Huem Biakputts IloTouHoro paxyHky € jAara, 3a3HaueHa B 3asaBi KiieHTa mpo BiIKpUTTS
paxyHKy B po3zisi «BinMiTku 6aHKy».
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1.1.10. aroro mouaTKy BUAATKOBHX omepailiii 3a [lorounum paxynkom KiienTa € nata ogHiel
3 MOJIiH, 10 HACTaja MEePIIOO:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpailisi OTpUMaHHsI bBaHKOM KOPIHIISI TOB1IOMJICHHS 3 BIIMITKOFO 1po B3ATTs [ToTouHOTO
paxyHKy Ha 00JIiK y KOHTPOJIIOIOYOMY OpraHi;

abo

- laTa, BU3HAUEHA K JaTa B3ATTA [l0TOYHOro paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOKO 3T0JI0H0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpHUBAETHCS Ha MMiCTaBi 3asBU KiTieHTa TIpo 3aKpHUTTS paxyHKY, oaaHoi baHky Ta cKiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTPYKIIii Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJBHIA Ta iHO3eMHHX BamoTax. baHk He Mae mpaBa 3a 3asBoro KirieHTa 3akputh
[ToToyHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO PO3MIIIEHI Ha BiJNOBIAHOMY pPaxyHKY,
3aMoposkeHi abo (iHaHCOBI omepamii 3a BIAMOBIAHMM pPaxyHKOM 3YIHHEHI BiJIIOBIIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. Bank mae npaBo 3akpute [IoTOYHUI paXyHOK Y Oy/Ib-SKOMY 3 HACTYITHUX BUTIQJIKIB:

- KO OpoTsroM 1 (OAHOrO) POKY 3 AAaTH WOTO BIAKPUTTS abo mpotsaroM 1 (0IHOTO) poKy
nigpsin onepartii mo I[lorounomy paxynky KiieHTOM He TPOBOAMIUCEH 1 HA IboMY [loTodHOMY
paxyHKy HEMae 3aJIUIIKy KOIITIB, IPU LIbOMY, 1110 JUIS I[iJiel BU3HaYeHHs y BiqHocuHax CToOpiH
HasIBHOCT1 YM B1JICYyTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a NME€BHUU Mepioj dacy, He
BBAKAETHCS PyXoM KomTiB mo [loTouHoMy paxyHKy, 3apaxyBaHHS baHKOM TpOIEHTIB Ha
3anumIok KomTiB Ha [loTounuil paxyHok Ta/abo cnincanHs bankowm orutatu 3a HagaHHs bankom
Knienty baHkiBCbKUX MOCHYT;

- y Bumnajiky Biamosu KiienTa Bij HagaHHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;

- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMeHTIB a00 BiioMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, SKi BUIUTHBAIOTH 3 3akoHy FATCA,

- y BUNAJIKy oTpuMaHHs baHkoMm pimeHHs cyny npo npunuHeHHsa KiieHTa, foro JikBizamito
abo pilleHHs BIJMOBIAHOIO OpraHy, Ha SKUM BIJNOBIAHO [0 3aKOHOAABCTBA YKpaiHU
MOKJIAZICHO (DYHKIIT MO0 MNpPUIIMHEHHA IopuaudHoi ocobu Kiienta abo mpunuHeHHsS
MIAMPUEMHUTIBKOT TisTbHOCTI KitieHTa, sikuii € pi3ndHOI0 000010 — MiANPUEMIIEM;

- Y BUIIQJKy IPUIMHEHHS JOTOBIPHUX BIJHOCHH 32 iHiliaTuBO0 baHky, BinmoBigHo 10 1m.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIUX BHIAJKaX Ta 3 MiJICTaB, MepeAdadyeHNnX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounnii paxynok Kiienra y Bumaakax:

- HagXOJDKEHHS 10 baHKy pimeHHs BiAMOBIMHOTO OpraHy, Ha SKWW 3TIHO 13 3aKOHOM
MOKJIaZICHO (YHKIII [10JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, rOJIOBU
a00 wiIeHa JKBIJAIIHHOT KOMICIi, KEPYIOUOTO CaHaIlI€l0);

- Bu3HaHHA KimieHTa, 1110 € Qi3udHOoI0 0c000I0-TIIAIpUEMIIEM, TOMEPIUM, 0€3BICHO BIJICYTHIM
a00 Hele3TaTHUM;

- y pasi cmepti Knienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — MiAMpUEMIIH,
MiCNs BUIUIATH KOINTIB CHAJAKOEMITIO(SIM) Ta 1HIIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAUEHUX 3aKOHOJIABCTBOM Y KpaiHU;

- Ha miacrasi 3aaBu KiieHTa;
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- Ha mijcTaBi iH(opMaIlii, OTpUMaHOI BiJl KOHTPOJIIOIOUYHUX OPraHiB Ta 3 €IMHOTO AEp’KaBHOTO
peecTpy y BUIIAAL 6€30IUIATHOTO JIOCTYITY Yepe3 MopTall eeKTPOHHUX CEpBICIB PO AEP>KaBHY
peecTparito MPUNUHEHHS IOPUANYHOI 0coOM ab0 MiIPHEMHUIIBKOI iSIIBHOCTI (PI3UIHOT
0COOHU-TIITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-T ITPUEMIIS);

- B IHIIMX BHMAJKax Ta 3 MiACTaB, Mepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
umiu [IpaBunamu ta/abo norosopom Mix bankom Ta Kimienrom.

[Ipu 3akiHdeHHi cTpOKYy Ail JloroBopy 0aHKIBCHKOTO paxyHKY Ta IPY HASBHOCTI 1HIIMX IT1ICTaB
npunuHEeHHS Horo aii, KimieHT 30008’ s13aHuil 10 3akpuTTs [I0TOUHUX paxyHKIB 3[1aTH YEKOBY
KHUXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT IpUIIMHEHHs J{oroBopy 0aHKIBCBKOTO paxyHKY
3a00proBaHicTh nepen baHkoM 3a UM JI0TOBOPOM.

1.2.4. JaToro 3akpuTTsi [10TOYHOTO paxyHKY BBa)KA€TbCS HACTYIHHA POOOYWN JEHB IMiCIIA
MPOBEICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SIKIIO iHIIE HE IMependadcHe
[IpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiMILIKy KOIUTIB, a 3asBa Mpo
3akputta [lorounoro paxynky HanmaHa Kiientom bamky B Omepariitauii 9ac, TO 1aToOlO
3akpuTTs [loTOUHOrO paxyHKy € JJeHb OTpUMAaHHs baHKOM IIi€T 3asBH.

VY nenn 3akputts [loTouHOrO paxyHKYy, 3rigHO 3 3asBoto KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bunmagxky HyJbOBOIoO 3aJIMIIKy KomTiB Ha [lotounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmrnenux no nporo Ilotounoro paxynky 3 BIIK, BiH 3aKkpuBa€eTbcs, MPUMHHIETHCS
nist Bcix BIIK Ta mpunuHSIOTHCS BiIMOBIIHI JOTOBIpHI BiiHOCHHU Mk KitieHTOM Ta baHkoMm B
JICHb OTPUMAaHHS BiIUIeHHSIM baHKy BIAOBIAHMX 3a51B PO 3aKPUTTS PAXyHKY Ta TPUITUHEHHS
nii BIIK.

1.2.5.2. YV Bumnaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3anuikoM komTiB Ha Beix BIIK, opopmnenux no nporo IlorouHoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpuBaeThcs, NpunuHserbca Al Bcix BIIK Ta npununstoThcs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mik KitieHToM Ta baHkOM HacTymHOro poOo4oro JHs Mmicis
JHS OTPUMAaHHS BUIJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxXyHKY Ta MPUIIMHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbOI onepatii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznauena CtanaaptHoro ¢popmoro 1okymeHTiB (oaatok Ne 7.2. no
IIpaBuin).

1.2.5.3. YV Bumazxy, sKmio 3auniok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotrounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIoOeThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBIIHUX 3a5B
npo 3akpuTTa paxyHKy Ta npunuHeHHs Aii BIIK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTIMHEHHS BIJIMOBITHUX JOTOBIPHUX BiIHOCHMH Mk KitieHTOM Ta BaHkoM 311MCHIOETRCS Ha
30-i1 (TpuauATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst baHkom Beix 3aBepiuaibHUX omepartii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATDKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTArHEHHS) KOIUTIB, BUIJIATH KOIITIB TOTIBKOIO, NI€pepaxyBaHHs 3aJMIIKY KOILUTIB 3T1JIHO 3
nopyuennsm KiienTa toro).

1.2.6. Y BunaJKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiaTuBOIO banky, BiamoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy | nanux IlpaBun, bank
Mae mpaBo 3akputu llorounuit paxyHok Ha 10 (mecsaTuil) kaneHAapHUN JeHb 3 THS
BianpasieHHs KiieHTy noBitomMieHHs po po3ipBanHs [loroBopy 6aHkiBcbKoro paxyHky. [Ipu
[IbOMY, 3aJIMIIOK KOMTiB Ha [TOTOYHOMY paxyHKy, SIKAH 3aKPHBAETHCS, TIEPEPAXOBYETHCS Ha
BIANOBIAHI paxyHKM baHky 3 00diKy 3a00proBaHOCTI 3a HEOIIOYMMH paxyHKamMH Ta
noBepraeThbesi KimieHTy Ha #oro mepury BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y cmociO,
BIJIMTOBIHO 0 BUMOT 3aKOHOJABCTBA YKpainu. Ha 3anmumiok komriB, mo Oynu nepepaxoBaHi
Ha PaxyHOK IJisi OOJIKY KOIITIB 3a HEMIIOYMMU paxXyHKaMH, MPOILEHTH a00 1HII JOXOIU
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bankoMm He HapaxoBYIOThCS. SIKIIO MPOTATOM TPHOX POKIB MiCisl MUCHMOBOTO MOBIIOMIICHHS
bankom npo 3akputtst Paxynky Big KiienTa He HaAIfIIUIO MUCHbMOBOTO PO3MOPSHKEHHS PO
nepepaxyBaHHs 3aJIUIIKIB KOIITIB HA paXyHKH B iHIIMX O6aHkax, a0o KirieHToM He iHiIiioBaHO
OTPUMaHHS TAaKOrO 3aJUIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJlUIIKK 3apaxOBYIOTbCS B JOX1]
banky.

1.2.7 bank y pa3i 3minn Homepa PaxyHky (PaxynkiB) KiieHTiB, sika BigOyBaeThcs 3a
iHiIiaTiBOI0 banky ab0 Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHMid MOBiAoMUTH KITieHTIB
NUBIXOM MyOJikamii Takux 3MiH Ta/abo JomoBHEHb Ha IHTEepHeT-cTopiHIll banky Ta/abo
PO3MIIIEHHS OTOJIOIIEHb PO Taki 3MiHU Ta/a00 JOMOBHEHHS Yy 3arajlbHOJOCTYITHUX MiCLSX
MPUMIIIEHb OMEpalifHNX Ta KAaCOBUX MiApo3auTiB baHky (BimmijaeHb TOmI0) Ta/abo uepes
Cuctemy/Cuctemy onnaita-6ankinry «KPEJJOBAHK» (mns Kiienris, siki € KopuctyBayamu
Cucremun/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») Ta/abo depe3 cMc-moBiOMIICHHS.
Bubip cniocoOy moBiioMiIeHHs HaIeXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
ITPOLIEHTH 3A 3A/IMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa B mopsiiky Ta Ha
YMOBaX, BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, mumu IlpaBumamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBiaauMu CtangapTHUMU GopMaMu JOKyMeHTiB Ta Tapudamu.
1.3.2. Kuient myst 3aiiicHeHHsS] po3paxyHKiB uepe3 baHk Moke BUKOPUCTOBYBATH Oy/Ib-SKUH 3
IUTaTDKHUX IHCTPYMEHTIB, LI0 nependaueHi Ui 1[bOr0 YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
HOPMAaTUBHO-TIPaBOBUMU akTamu HBY, 3a BUHSITKOM MeMOpiaJbHOTO OpIepa.

[Tnarikui iHCTpyMeHTH KilieHTa, IO € IOPUAMYHOIO OCO0OI0, SIKi 3anMIIaloThes y baHKy,
MaroTh MICTHTH mignuc/mianucu Posnopsytauka (PosmopsaaukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIANUCY SIKOi/AKuX 3asBieHi B mojgaHomy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHnkom, siKiio iHI1€ He BUTUTHBAE 3 yMOB [IpaBut.

[Tnarixai iHcTpyMeHTH KitieHTa, 1110 € pi3MuHO0I0 0COO0I0-TIIANIPHEMIIEM, SKI 3aJUILAIOTHCS B
banky, maroth MictuTH nignuc Kiienrta ¢i3ndnoi 0coOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeeHo y JloroBopi OaHKIBCBKOIO paxyHKy, a0o mignmuc/mianucu PosnopsaHuka
(Po3nopsanukiB) PaxyHKoM, 3pa3ok MiANUCY SIKOi/SIKUX 3asBiieH] KiieHTOM B mojgaHoMy 10
banky Ilepeniky PoznopsanukiB PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu KirienTta B manepoiii ¢popmi mogatoTecs 10 baHKy BUKITIOYHO
Po3znopsanukom PaxyHkom a60 YIOBHOBaXXEHOIO 0C00010.

1.3.4. Tlomanus Kiienrom no banky po3paxyHKOBHX JIOKYMEHTIB B €JIEKTPOHHOMY BHIJISII
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [Ipasu.

1.3.5. bank nmpuiimMae po3paxyHKOBI JOKYMeHTH BijJl KitieHTa MpOTSATroM BCTAaHOBIICHOTO B OaHKY
OnepariifHOTO JHS.

1.3.6. Po3paxyHKOBiI JOKYMEHTH B HAI[lOHAIBbHIH BaJIOTI, IO HATINUILDIM TPOTATOM
OnepartiifHoro yacy, 0OpoOIsI0TbCs 1 BUKOHYIOThCS baHKOM B IeHb iX HaJXOJKEHHS.

1.3.7. Jlns BUKOHaHHS pPO3PAaxXyHKOBUX JIOKYMEHTIB B 1HO3E€MHIM BaJfOTI, IO HaMIAIILTH
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHI MOPSIOK:

1.3.7.1. Mpotsirom mporo OmepamiiiHoro qHs bank 00po0Osie i po3paxyHKOBI JOKYMEHTH 1
cniucye kowtu 3 [lotounoro paxyuky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHb baHKy 1 #oro OaHKy-KOpPECIIOHIEHTa IIi KOIITH
CIHUCYIOTBCS 3 KOPECIIOHJICHTCHKOTO PaXyHKY, BIAKPUTOTO B OAHKY-KOPECTIOH/IEHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHTa Ha crimcaHHst KOmTiB 3 Horo [ToTOYHOTO paxyHKY,
110 HaJINIIIH Micnd 3akiHuyeHHs OneparniitHoro yacy, o0po0sioTbes 1 BUKOHYIOThCSI BaHKoM,
B TOMY YMCJIi Ha CIIMCAaHHS KOLITIB 3 KOPECIIOHAEHTCHKOIO paXyHKY B OaHKY-KOPECIIOHEHTI,
B JIeHb HAIXOJDKCHHS TaKMX JOKYMEHTIB (TEPMIHOBHIM TIATiXkK) NUIIe 3a 3roaol baHky i
orutauyeThes 3rigHo Tapudis.
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1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (He TEpMiHOBMH IUIATiX), fAKI HAmIWIUIK 10
3aKiHueHHIO OrnepalifHOro 4acy, CTaBUTHCSA BIIMITKA «ITICISONEPAIHHUN Yac», 1 BOHHU
BUKOHYIOTHCS SIK JJOKYMEHTH, 110 Haaiinum B Onepaniiinuii yac HactynHoro OmnepamiifHoro
THSL.

1.3.10. bank BHKOHY€E PO3paxyHKOBI JOKYMEHTH BiJIIIOBITHO JO YEProBOCTI iX HAJXOKEHHS
Ta B MEXaX JOCTYNHOIO 3aJMIIKy KowTiB Ha [lorounomy paxyHky KilieHta Ha modatok
OnepaniifHoro JHS.

1.3.11. lomyckaeTbCcsl TPUUHATTSA 1 OIUIaTa IUIATIKHUX JOPYYECHb B PaxyHOK ITOTOYHHX
HA/IXO/DKEHb (KOIITiB, 1m0 Hamiiimm Ha [lorounuit paxyHnok KiieHta Ha MOMEHT MOAaHHs
IJIATIKHOTO JIOPYYCHHS).

1.3.12. Tlpu nagxomxeHHi ans KiieHTa KOIITIB, JlaTa BAIIOTYBAaHHS SKHX HE 30iraerbcs i3
naroro ix nocrtymieHHs B bank, baHk, He mi3Hille HAacTYNMHOro OaHKIBCBKOIO IHS 3 JHSA
HA/JIXO/DKEHHSI IUX KOMWITiB, moBigomisge mnpo ne KiieHta mo KOHTakTHOMY TenedoHy,
BKa3aHoMy KilieHTOM y JOKYMEHTI/TOKYMEHTax MoJaHuX s BIAKpUTTS PaxyHky B baHky.
1.3.13. IlpoBeneHHs pO3paxyHKIB 3a JIOMIOMOTOI0 JIOKYMEHTapHOTO AaKpeIWTHUBY 1
JOKYMEHTapHOTO 1HKAaco 3[1HCHIOETHCS Ha mijicTaBi 3asiBU KirieHTa Ta BiMOBIAHUX JOTOBOPIB
0aHKIBCHKHX TOCIYT, YKIaaeHuX 3 bankowm, i iumu [IpaBuinaMu He periiaMeHTYIOThCS.

1.3.14. bank 3000B's3y€eThcs 3a0€3MeUyBaTH CBOE€YACHE 3apaxyBaHHs KOwTiB Ha [loTounuit
paxyHOK Ta cBoeyacHe cnrcanHs komrTiB 3 [loTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBI JOKYMEHTH, L0 MIATBEPIKYIOTh criucaHHs 3 Ilorounoro paxyHky,
BUAar0Thcs KiTieHTy He Mi3HilIe HACTYMHOTO OaHKiBCHKOTO JHS IICJIS MPOBEIEHHS OIeparii.
3a3HayeHe NpPaBUJIO HE 3aCTOCOBYETHCS Y BUIAJAKY 3iiicHeHHs KiieHTOM muiaTexiB depes
Cucremy/Cucremy onnaiiH-0ankinTy «KPEJJOBAHK).

1.3.16. bank, nns migTBepKeHHs BUKOHaHHMX omepalii mo [lorounomy paxynky Kiienra,
BUJa€ OCTaHHbOMY Bummcky mo IloToyHOMy paxyHKy B THCBMOBiH (opmi, 3rimgHO
BcTaHoBjIeHO1 CranaapTHoi Gpopmu nokymeHTiB ([Jogarox Ne 1.6. no IlpaBui). Bunucka mno
[TorouHoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUYEHUI HUM TIEpioJ B MeXax
MOTOYHOTO Ta MONEPEAHbOTO Micslld, B eHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [TorouHoMy paxyHKy 3a OyIb-SIKUH THIITNI Tepio] 3A1HCHIOEThCS Ha TIJIATHINH OCHOBI 3T1IHO
Tapudis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI HOKyMeHTH Ta/abo Bummcka mo
ITorouHoMy paxyHKy, HagaeTbcst Po3nopsiaauky PaxyHky a6o YrnoBHOBaxeHii 0coOi.

1.3.18. KiieHT 3000B’A3aHUI NEPEBIPUTH 3aJHMILIOK KOIITIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHOM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KiieHT 1o
NEepUIoro JIOTOro mopigomise mpo 1ie bank. IIpm HeHanxomkeHHI TaKOro MOBIJOMIICHHS
3anumiok KomTiB Ha [IoTOYHOMY paxyHKY BBa)KaeThCs MiATBepAKeHUM KiieHTOM.
1.3.19. KuieHT 3000B'i3y€ThCs BHKOHYBaTH BUMOIHM JIIOYHMX [OCTAHOB, I1HCTPYKIIH,
moyiokeHb, 1 pexomenaamniin HBY 3 murane 3aificHeHHs OaHKIBCBKUX OmeEpariii, HaJaHHSI
3BITHOCTI TOLIO.
1.3.20. KiieHT 3000B'S3y€TbCS JAOTPUMYBATUCh TPHUHIMIIB Ta TPABWI OpraHizaiii
PO3paxyHKiB, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, 1110 BIPOBAXKEHHI B TOCTIOAAPCHKUI
00opoT YKpaiHu, Ta BCTAaHOBIIEHHMX NPaBWJI BEICHHS PO3PaxXyHKOBO-KAaCOBUX OIEpaiii B
VYkpaiHi.
1.3.21. 'V pa3zi opopmienns KirieHToM po3paxyHKOBHX JOKYMEHTIB 3 TIOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTuBHUX akTiB HBY, bank 3000B's13aH1ii MOTUBOBAHO, 3 MOCUIAHHAM
Ha MIJCTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix Kiienty 6e3
BUKOHAHHS.
1.3.22. KiieHT 3000B's13aHMI To/1aBaTH Mepe10adYeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBumamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta JloroBopom OaHKIBCHKOTO pPaxyHKY CYHpOBiJIHI
JOKYMEHTU 10 PO3PAaxXyHKOBUX JOKYMEHTIB. baHK moBepTae 0e3 BUKOHaHHS PO3paxXyHKOBI
JOKYMEHTH B 1HO3eMHIl BaJIIOT1 B pasi, SKIO: Oepallis, sKy mpoBoauTh KitieHT, He BinoBi1ae
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BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJ IOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MMOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
oreparii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOT Onepartii.

1.3.23. bank, Ha miacTasi 3asBu KiieHnTa, BIIpaBi MPOBOJAWTH PO3IIYK KOIITIB, sIKI IIOBUHHI
Ooymu Hamiitu Kiienty, ane B bank He Haxiduum, Ta/abo siki nmepepaxoBaHi KiieHtom, 10
OTpUMYyBaua He HaAiunumM. 3a HagaHHs i€l nocayru KimienT crmavye banky komicito B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECEHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KacoBHI Migpo3is Oyab-akoro BigaiieHHs banky abo uepes Ilpuctpoi camoo6cayroByBaHHS
banky. BHeceHi roTiBKoBi KOIITH 3apaxoBYyrOThCsl bankoM Ha Bkazanui Kiientom [ToTounwmii
paxyHOK MpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOUHO Ha [loTounmii paxynok Kiienta, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH TOBUHHI BHOCUTHCS Ha I[loToynmii PaxXyHOK BHKIIFOUHO
Poznopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KoOmTiB uepe3 [lpuctpiii camooOcCiyroByBaHHS
banky Hanmaetbess KiieHTOBI 32 ymMOBH mofaHHs HUM 110 banky 3asBu 3riqHo CTaHAapTHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. ngo IlpaBmi), y #AKiifi 3a3Ha4aeThCs MEPETIiK
igeHTudikamniiiyi 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiMOB1al0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. ]Jlns BHeceHHS TOTIBKOBHX KomITiB 4epe3 [Ipuctpiii camooOciyroByBanHs, KiieHt
(ynoBHOBa)keHa ocoba KitieHnTa), y ISX MOCBiAYEHHS MPAaBOYMHHOCTI ii 3Be€pHEHHS Bifl iMEH1
Knienra no banky ans 3aiiicHeHHs 1i€i OaHKIBChKOT omeparlii, BBOJUTh Ha ekpani [Ipuctporo
caMo00CITyroByBaHHS IOTO/pKeHy KoMOiHamito cumBoutiB (Koz aBropusanii), sIkuii HanaeTbes
bankom ynoHoBaxxeHii oco01 Kiienra. OTtpumanuii ynoBHoBaxkeHO0 ocoboro Kiienra Kox
aBTOpH3alii HE MiJISATae PO3TOJIOMIEHHIO TPETIM 0cobaM. baHk He Hece BiIMOBINANBHOCTI 32
HacCTaHHS HETaTUBHUX HACHiAKiB, TPHUYUHOIO SKUX € posrojouieHHs Kiientom
(ynmoBHOBaxkeHO10 ocoboto Kiienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSITbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHAJTBHIA BaMOTI 0e3 oOOMeXeHHs HOMiHaTy. Buxomsum 3 HasIBHOrO CTYNEHS
HanoBHeHocTi Ilpuctporo camooOCIyroByBaHHS MOXYTb BHHHKaTH  OOMEXKEHHsS IO
MIPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHTOM Oe3mocepeHbO uepe3 KacOBUHM Migpo3.ii
BiJyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariifHoOro JHS, 3apaxOBYIOTHCS TOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEHI1 MiCIIS 3aBEPIICHHS ONEpaLiifHOrO AHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depes [lpuctpiit camooOCIyroByBaHHS [0
3aBEpILEHHs ONEepalifHOrO JHsI, 3apaX0OBYIOThCS TOTOUYHUM JIHEM, BiATOBIHO, BHECEH] MiCIIs
3aBEpUICHHs] ONEpalifHOro JTHS — 3apaxOBYIOThCS HE II3HILIE 3aBEPLICHHS HACTYIHOTO
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxky npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mepen0adyeHMX YWHHUM 3aKOHOJABCTBOM Ta/abo IlpaBumamu, roTiBKOBI
Koty Ha IloTouHMi paxyHOK He 3apaxOBYIOThCs, NpH IIbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03/1 OyAb-SKOro BiIiIeHHs baHKy, He Mi3Hile HaCTYITHOrO OaHKIBCHKOTO JAHA
micist qHs 3BepHeHHs KimienTa 1o baHky.

1.3.32. bank 3pilicHIoe omepallii Mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KiieHTIB 3a TUMH BUIaMH BaliOT, 3a SKUMH baHkoM
BCTaHOBJIEHO KYPCH KYIIBIII Ta MPOJaXKy 1HO3€MHOT BaJIIOTH Yy Kacax baHky.

1.3.33. KiieHT Mae mpaBoO OTPHMYBATH TOTIBKOBI KOIITH y MeEXaX JOCTYITHOTO 3aJIUIIKY
KowTiB Ha [IoTOUHOMY paxyHKY B MOPSAKY, Mepe0aueHOMY YHHHUM 3aKOHOIABCTBOM.
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KitienT, s cBoeuacHoro ojepaHHs B BaHKy rOTIBKOBHX KOIITIB B HAIIOHATHHIM
BAOTI YKpaiHM 4K 1HO3EMHIW BalIOTI Ta/ab0 pO3MIHHOI MOHETH B HAIlIOHAJIBHIM BaIOTI
VYkpainu 3 Paxynky, 3000B’s13aHII THCHMOBO MOBIIOMUTH TIpo Iie baHk He MeHIn Hixk 3a 1
(omuH) pobounii AeHb 10 OaKaHOTO JHS OTPUMaHHS (BKa3aBIIM OakaHWH JICHb OTPUMAaHH:).
be3 Bkazanoro nuceMoBoro nosinomieHHst banky KimieHT Moe OTpUMaTH rOTiBKOBI KOIITH YH
PO3MIHHY MOHETY B MeXax JOCTYIHOIO 3aJMIIKy KoOwTiB Ha IloTouHOoMy paxyHKy B
HACTYIHHUX CyMax Ta BaIIOTax:

a) TOTIBKOB1 KOIITH:

- He Oimpme 50 000,00 (w’atmecaT TUCSY) TPUBEHb — Ui OACp)KaHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oumpme 3 000,00 (Tppox THCcsu) monapiB CIIA - s onep’kaHHsS TOTIBKH B
nonapax CIIA;

- ve Oinbie 3 000,00 (Tppox THCSY) €BpO — JUIsl OTPUMAHHS TOTIBKU B €BpO;

- e Oinbmre 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUIsSl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TIOTHUX;

0) po3MiHHY MOHETY y HalllOHaJIbHIN BamoTi Ykpainu — He 6inbiie 200,00 (1BoXcoT)
TPUBEHbD.

Po3MinHa MOHETa y BaJIIOTI 1HIII, HI’K HalllOHAJIbHA Ballt0Ta Y KpaiHU, HE BUJIAETHCSL.

1.3.34. baHk He Hece BIANOBIAATBHOCTI 32 HECTayy TOTIBKOBUX KOINTIB, SKIIO Taka Oyia
BusiBjeHa KilieHTOM mIpu nepepaxyHKy TOTIBKM Io3a Mexamu baHky 1 Ge3 mpeacTaBHHKA
banky.
1.3.35. Kiient 3000B’s3aHMil AOTPUMYBAaTUCh BCTAHOBJIEHOTO 3TiTHO BHUMOT YHUHHOTO
3aKOHOJIaBCTBAa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH 10 baHKy.
1.3.36. bank mae mpaBo BigmoBuTH KIli€eHTY y BHECEHHI/BHAa4l TOTIBKM Yy BHUIAAKY
HEJIOTPUMAHHA BHMOT YMHHOTO 33aKOHOJABCTBA, IO PETJIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOTo 0OCITyroByBaHHS, a TakoX BUMor 1ux IIpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapudis banky.
1.3.37. baHk 3000B’s3y€TbCsl MPOBOAUTH HapaxyBaHHS MPOLEHTIB 3a 3aJUIIKOM KOUITIB Ha
[Torounomy paxynky Kinienra B banky, y po3Mmipi Ta B MOpSJIKY, BCTAHOBJIEHOMY J1IOUUMU
Tapudamu, 1 3apaxoByBaTH ix momicsiyHo Ha 1el [lorounnii paxyHok KiienTa He mi3Hime, Hix
B OCTaHHIN OaHKIBCHKHI IEHb IOTOYHOTO MICSIIS.
1.3.38. Ilpouentu 3a 3amumkamu KowmTiB Ha Ilorounomy paxynky Kiienta B banky
HApaxOBYIOTHCS Ta BUIIAYYIOTHCS Y BATIOTI PaXyHKY.
1.3.39. Ilpu HapaxyBaHHI NPOLIEHTIB NpUIMaeThCs (paKTUYHA KIJIBKICTh JHIB B POLIl, MiCSIIL.
1.3.40. bazoro s HapaxyBaHHS MPOIEHTIB € (PaKTHYHHUNA 3aMMIIOK KomTiB Ha [loTouHOMYy
PaxyHKY 3a KOKE€H JIeHb I1epioAy, 3a AKHH TaKi MPOLIEHTH HapaXxOBYIOThCS.
1.3.41. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIKamMu KomTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [€Hb YKJaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTs [loTouHOTO paxyHKy
Ta JIeHb 3aKpUTTs [I0TOYHOrO paxyHKy.
1.3.42. 3a PaxyHkamu i3 cHemiaJbHUM PEKAMOM iX BHUKOPHCTAHHS, IO BiJAKPUBAIOTHCS Y
Knienrom y banky Bumagkax, nependoadeHux 3akoHaMu YkpaiHu abo akramu KaOinety
MinicTpiB YKpaiHu, BUKOHYIOTbCSI BUKJIIOUHO IJIATIXKHI onepaiii nepeadayeHi BiIOBIAHUMHU
HOPMAaTUBHUMH JIOKYMEHTAMHU.

TJIABA 2. KYHIBJISI, TPOJAK, OBMIH, ®OPBAPJIHI OMNEPAILIl KYHIBJI
IHO3EMHOI BAJIIOTHU

2.1. 3AT'AJIbBHI YMOBH KVYHIBJI, MPOJAXKY, OBMIHY, ®OPBAPIHHUX
OINEPAILIN KYIIBJI IHO3EMHOI BAJIIOTH
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2.1.1 bank, 3a popyueHHsMm KiiieHTa, y mopsaKy Ta Ha yYMOBax, BH3HAUEHHX UYMHHHUM
3aKOHOJIaBCTBOM YKpainu, mumu IlpaBunamu, Tapudamu banky ta ykmagenum CrtopoHaMu
JloroBopoM OaHKIBCBKOTO paxyHKY, 32 BCTaHOBJIEHY BHHAaropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTta Kymye/mpomae/o0OMIHIOE 1HO3EMHY BaIIOTY/3/ilcHIOE (hopBapaHi orepartii
KYHiBJIi IHO3€MHOT BaJIIOTH.

Knient He nonae 10 6aHKy 3asBY PO MPOAAXK 1HO3EMHOI BAIIOTH y BHUIAAKaX, KOJIU
HA/IXO/DKEHHS MPOJAIOTHCA BiJIIOBITHO 10 BCTAHOBJICHUX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBns/mpoaax/o0MiH iHO3eMHOT BaJIOTH/(QOpBapAHa Omeparlis KyIiBil 1HO3EMHOI
BAJIIOTH 3a opydyeHHsM KitieHTa 3/1IHCHIOETHCS Ha IT1/ICTaBl BiAMOBIAHUX 3asB KirieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHAapTHUX POPM JOKYMEHTIB, a caMe:

- 3asBa Mpo KYIBIIO 1HO3eMHOI BaltoTh abo OaHkKiBCbkuX MeTamiB (Jlomatok Ne2.1. mo
[IpaBuin);

- 3as1Ba po npoaax iHo3eMHoi BatoTH a00 6aHkiBCchkux MeTauiB ([Jomatok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BamoTH ab0 O0aHKiBChKUX MeTamiB (JJomarok Ne2.3. no [IpaBwmn);
- 3asiBa mipo 37iiicHeHHs ¢hopBapAHOI omneparii (KymiBist iHo3eMHoi BantoTH) ([JomaTox Ne2.5.
no [pasuin);

Kynisns/mpogaxx/oOMiH 1HO3EMHOT BAJIIOTH MOXKE 3[iHCHIOBaTHUCS 0€3 OTpHUMaHHs
bankowm Big Kiienra Oyp-s1Ko1 i3 BKa3aHUX y boMy MiAmyHKTi [IpaBui 3asB B pa3i 1opydeHHS
Knientom bankoBi 3aiiicHioBaTH BkaszaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHAapTHUMHU
(dbopmMamMu TOKyMEHTIB (1110 € JOTOBIPHUM MOTOKeHHAM CTOpOHAMH KYIIiBII/Tpo1axKy/00OMiHy
1HO3eMHOI BamoTH 0e3 oTpuMaHHs 3as1B KitieHTa).

Kiient moxxe nopyuntn baHKy peryssipHUil mpogax iHo3eMHOI BamoTH 3 [loTouHOTO
paxyHky 0e3 orpumanHs Bij Kmienrta 3asB mpo mpojax iHO3eMHOI BaTlOTH a00 OaHKIBCHKHUX
METAJIiB HUISXOM Y3roJUKeHHs 3 bankoM Po3nopsypkeHHs Ha peryJisipHe CIHCAaHHS Ta MPOJIaxK
iHo3eMHO1 BamoTH ([logatok Ne2.4. no [Ipasun). B Po3nopsakeHHi Ha peryisipHe CIIUCaHHS
Ta MPOJIaXX 1HO3EMHOI BAIIOTH BKa3y€eThCs HOMEP BIAKPUTOro I10TOYHOro paxyHKy, 1HO3€MHa
BAJIIOTA 3 SIKOTO MiJUIIraTUMe MPOJIaKy.
2.1.2.1. baHk 37ifiCHIOE KYITIBIIO 1HO3EMHOI BaJiOTH, 3a JOpy4deHHsSM KirieHTa B JeHBb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i orpumanHs 10 10:00 roz. 3a onepauismu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MDKHApOJHINM NpPaKTHIl, omepauii 3a SIKHMH IPOBOAMUIUCH baHkKOM
paHimie (3a BUHATKOM BUIA/IKIB HAABHOCTI Y HUX ICTOTHHX 3MiH).

3asiBM Ha KyIIBJIIO 1HO3€MHOI BaltoTH, oTpruMani bankowm micias 10:00 rox. (BKIOYHO)
BUKOHYIOThCS HacTynHoro OnepariifHoro 1.

Onmeparrii 3 KymiBJll 1HO3€MHOI BaJIFOTH, IO HE MepeadadeHi B 1. M. «a» 1 «O» m. m. 2.1.2.1 m.
2.1. I'maBu 2 Po3znainy II IIpaBusi, Ha BUKOHAHHS 30BHIIITHHOEKOHOMIUYHHUX JIOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BUKOPHUCTOBYIOTHCSI B MIKHApOJHIN MpakTULl Ta HE OOCIyroBYyBaJHCs
bankom panimie, B TOMy YHCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXYTh OyTH BUKOHAaHI MiCJIs
noganHst Kmientom nokymenTiB (iHdopmarrii), 3 MeToro 3a0e3nedeHHs bankoM 31iliCHEHHS
J0JaTKOBOT'O aHaJli3y JaHoi onepaii Ta i yuacHHKIB.

[lepenik 1oAaTKOBMX JOKYMEHTIB HE € BHUEpPHHHUM. baHK caMocCTiiiHO BH3Hayae oOcsr Ta
NepetiK JOJAaTKOBUX JOKYMEHTIB 3a YMOBU 3a0e€3Ne4yeHHs BHKOHAHHS JOCTaTHOCTI Ta
aJIEKBaTHOCTI BXKUTHUX 3aXO0IIB.

bank 37iiicHIOE MpoJak 1HO3eMHOI BaJIIOTH, 3a JopyueHHSIM KirieHTa B J1eHb OTpUMAaHHs
BIJIMOBIAHOI 3asiBU, B pasi ii orpumanHs 1o 11:00 roxa. (3asBM Ha mMmarnepoBOMy HOCIHT
npuiiMatothest 10 10.30 rox). 3asBu Ha MpoJak iHO3EMHOI BaJIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJIrOYHO), a HA maniepoBoMy Hocii micist 10.30 (Bkir04HO), BUKOHYIOThCS bankom
HactynHoro OnepamiiHoro JHsl.
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bank 3milicHIOe OOMIH 1HO3€MHOI BajJIOTH, 3a JNOpy4eHHsM KilieHTa B JeHb OTpUMaHHS
BIIMOBITHOI 3as1BH, B pasi ii orpumanHsa 10 11:00 rox. 3asBu Ha 0OMIH 1HO3EMHOI BaJIIOTH,
orpumani bankom micis 11:00 rox. (BKJIIOYHO), BHKOHYIOTHCS bBaHKOM HACTYITHOTO
OmnepartiiHOTO JHSI.

2.1.3. Bamora abo GaHkiBChKi MeTanu, npuadani bankom 3a paxynok Kiienra Ha mincrasi
3asiBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.14. bank BHUKOHY€ TpHHHATE 1O BHKOHAaHHSI JgopydeHHs Kiienta mion0
KYITBIII/TIPoaxy/00MiHy 1HO3€MHO1 BaTroTH/popBapaHOi oneparrii KymiBji iHO3€MHOT BATFOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HAMOIIBII BUTIIHUX Ui HHOTO yMOBax. baHk Mae
MPaBo BIACTYIHUTH BiJI X BKa31BOK, SKIIO 32 0OCTABUHAMM CIIPABH 11¢ HEOOX1THO B IHTEpecax
KiienTa i bank He mir 3aB4acHO HajiciaTy 3anuT KITleHTy 4i He OTpUMaB CBOE€YACHO BiIMOBII1
Ha CBil 3amuT. baHk, 3A1HCHIOIYM KYyIiBIIIO/Tpoaax/00MiH 1HO3€MHOI BalltoTH/(OpBapIHY
oreparii KymiBii iH0O3eMHOI BaJIIOTH, BUKOHY€E BCi 3000B's13aHHs Ta 3a0e31euye BCi Mpasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wmae mpaBO BIIMOBHTHCS BiJ BHUKOHaHHS CBOiX OOOB’SI3KIB OO
KYIIBI1/Tpoaky/00MiHy 1HO3eMHO1 BaIIIOTH/opBapIHOI oneparllii KymiBii iH03eMHOI BAJIIOTH,
y TaKHUX BHIAJKaX:

- HEMOXKJTUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa,

- He3abe3neyenns KiienToMm y Bu3HaueHi mumu llpaBunamu cTpoku (TepMiHM) HEOOXiTHOT
CyMHU KOIITIB Ha BignmoBimHOMY lloTouHOMY paxyHKy, HEOOXITHUX JJs BUKOHAaHHA baHkom
nopydeHHs1, abo nopymenns Kiienrom ymoB mux [Ipasuir;

- HETMOJAHHS/TIOAAHHS HEJOCTOBIPHHX ab0 HEJOCTaTHIX MJOKYMEHTIB s 3I1HCHEHHS
BIJINIOBITHOI omepamii KymiBii/mpoaaxxy/o0OMiHy iHO3eMHOI BaJIOTH /31iCHEHHS (hopBapIHOi
orepariii KymiBii iIHO3eMHOT BaJIIOTH;

- HEBMKOHAHHA BHMOT mIOA0 3a0e3nedeHHs DopBapAHOTO TMOKPHUTTS NpPHU 3IIHCHEHHI
(dbopBapaHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BUKOHAHHS BIJNOBIAHOI omepaiii Npu3Bene A0 HasBHOCTI O3HAK 3J1MCHEHHS baHkom
PU3MKOBOI JMisTIBHOCTI Ta BHHHUKHEHHS TMIJICTaB YBakaTH, IO XapakTep abo HacHiaKu
(1HaHCOBUX oOmepaliid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3aiii (BiIMUBAHHS) AOXO/iB, OACPKAHUX 3II0YMHHUM
LUIAXOM, (piHAHCYBaHHS TEepOpU3My ab0 (piHaAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- HasIBHICTIO MIICTaB YBa)KaTH, IO 1151 BAIFOTHA OTepallisi € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadavyenux numu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BWITagKkax, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpaiHH, 3JIHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHHMX MJIATEXiB, SKi MependadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BatOTH/(opBapaHOT
oreparii KymiBji 1HO3eMHOT BaJlIOTH, 3a 1opyueHHsIM KuienTta. Cruiata 3a3Ha4eHUX IUIATEXKIB
3NIIACHIOETHCSA 3a paxyHOK KomTiB KiieHra.

2.1.7. Knienr, nuisgsxoM mofaHHs 3asBU MPO KYMIBIIO 1HO3EMHOI BalIOTH a00 OaHKIBCHKHX
MeTauiB Ta/abo 3asBu npo 3AiMicHeHHs hopBapAHOI oneparii (KymiBis IHO3eMHOI BaJIIOTH ), A€
CBOIO 3T0/1y Ha T€, 10 y BUIAIKy 0OMEKEHOI UM BiICYTHOT IPOIMO3HUIIiT BAIIOTH, 10 KYITYEThCS
Knienty Ha BPVY, 3a paxyHOk Horo KomrTiB B I'puBHAX baHkoM Moke OyTH KyIjieHa iHIIA
1HO3eMHa BaJIIOTa, 10 Ha/1aJ1i BUKOPUCTOBYBAaTUMETHCS IS KYMIBIIi TOTPIOHOT HOMY 1HO3eMHOT
BAIIOTH HA MDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankoM 3a BiMOBIAHUMHU 3asiBaMU 9 PO3MOPSIIKEHHSM Ha pPeryispHe
CIHMCAaHHS Ta NpoAaX 1HO3eMHO1 BamoTu KilieHTa Ha KymiBIHO/MPoJax/oO0MiH 1HO3€MHOL
BAIIOTH/3/1IHCHEHHA  (opBapaHOi omepalii KymiBili 1HO3EMHOI BallOTH 0€3yMOBHO
npuiiMaeThest Kimientom Bin banky.
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2.1.9. YMoBH KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaIIOTH/31icHEeHHs (hopBapIHOI orepartii
KYIIBJ1 1HO3EMHOI BalllOTH BHU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY OoTpumMartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OIeparisiMu
KYIBIII/TIPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpPBApAHMMH OMEPAIisIMU KYITIBJII 1HO3EMHOI
BamtoTH y (hopmi Bunrcku 3a [IoToUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOPMH PO KYITIBIIIO/TIPOIAXK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BAIIOTH MOXYTh OyTH Bimkiukani Kmientom o 10:30 rox. mus TopriB Ha BPY, nursixom
MOJIAaHHSI 3asBU JOBIJILHOT (JOPMH, 3aCBIAUEHOI MiANIMCaMH yTIOBHOBaXeHUX oci® Kiienra.
2.1.12. YV Bunaaky BigkinukaHHs KiieHTom mogaHoi HUM 10 banky BiAmoBigaHOI 3asBH Ha
KYHIBIJIIO/TIPOJak/00MiH 1HO3€MHOI BaJIIOTH, BiIKIMKAHHS MIPOAAXY 1HO3EMHOI BAIIOTH 3T1IHO
3 Po3nopspkeHHSIM Ha perylispHe CHUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKoM BimoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil omnatutu banky, mpotsrom 10 (mecsTu) OHIB 3 MOMEHTY BiJIKIMKAHHA
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTkoBoro BiakiaukaHHs Kimientom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BaNIOTH, baHK OTpuMye BHHAropoay B YacTHHI HPOMOPIINHINA 10
BUKOHAHOI HUM 3asBH, TOPYUYCHHs 3a Po3mopsi/pkeHHS Ha peryisipHE CIUMCAHHSA Ta MPOJAX
1HO3eMHO{ BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli 1HO3eMHOI BaJIOTH 3a HAI[lOHaJIbHY a00 3a 1HIIY 1HO3EMHY
BAJIOTY 3TiAHO 3 3asiBamMu KitieHTa, B 1aTy MPOBEACHHS ONepallii 3TiHO 3 BiAMOBIIHOIO 3asBOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASBHICTh HA BKAa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHROT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOILITIB Ta B Oyb-IKOMY BHIIaJIKy HE MEHIIIE CyMH, sIKA CKJIaJa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAI[IOHAJIbHIN 200 1HO3EeMHHX BaJIOTaX, B 3AJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTKy), 1o mijisrae cruiati Kienrom
MIpH 3/11MCHEeHH1 JaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBa Y KpaiHU.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/ 3/11IHCHEHHS
¢dopBapIHOI orneparliif KymiBJi 1HO3eMHOI BAJIIOTH 32 HAIllOHAJIbHY BAJIOTY I'POLIOBE MOKPUTTS
BU3HAYAETHCS K CyMa 1HO3€MHOI BJIIOTH, 1110 MIJIATa€E TPOIaxKy/00MIHY.

[Tpu 3xilicHeHH] GopBapAHUX olepalii KymiBii IHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BIAOB1IHOT 3as1BU BCTaHOBJIEHO1 popmu, KiieHT 30008 3aHMii 3a0€311€UUTH HasIBHICTh
Ha BKa3aHOMYy Y BiamoBinHif 3asBi [loTouHOMy paxyHKy, BiakpuToMy B baHky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY/ 3AiMCHEHHs (OpBapIHOI oOreparii KymiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJIBHY BaJIOTY BU3HAYAETHCS BHUXOJAYM 13 CYMH 1HO3E€MHOI
BAJIIOTH, 10 KYMY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 3MiiCHIOE CTTMCaHHS
HEOOXiJHOI CyMH I'POILIOBOTO MMOKPUTTS, BITIOBITHO 10 YMOB, BU3HAYEHHUX Yy 3as1B1 Ha KYIiBIIIO
1HO3eMHOI BaJllOTH 3a HaIllOHAJIBHY BATIOTY /3A1MCHEHHs (OpBapIHOI OIeparlii KymiBii
1HO3eMHO1 BJIFOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcy y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KieHToM Kypcy HUk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCY€ I'POILIOBE MOKPUTTS 3a KypcomM HBY Ha nary
NpUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIEHUM JUIs KyMHiBJii O€3roTiBKOBOI 1HO3EMHOT
BamoTu. KiienT ynoBHoBaxxye bank BuOpaTu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHUCYBAaTUMETHCS TPOIIOBE MOKPUTTA. B NeHb BUKOHAHHS 3asBM Ha KYMIBIIO 1HO3EMHOT
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BATIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311liCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTepaliiii KymiBii 0e3roTiBKOBOi iIHO3€MHOI BAJIIOTH, SKIO PaHilIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3EMHOI BalIOTH 3a
HalllOHAJBbHY BaMIOTy, B skuX KimieHToM He Oyno 3adikcoBaHO KypCy KYITIBII 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenns: CTopoHaMU peryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtoTH 0€3 Mo TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCAaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/Ia€ 1HO3EMHY BalIOTy Ha HACTYyNHUH JEHb Micis OyIb-sIKOrO 3apaxyBaHHs 1HO3EMHOL
BamoTH Ha lloTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryisipHE CIMCAaHHS Ta
POk 1HO3EMHOI BaJIIOTH.

Cyma, sika mimisrae npofaxKy BHU3HAYA€ThCS 3TiTHO 3 Po3mOpsypKeHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anumKky komriB Ha [lorounomy paxynky craHoM Ha 09:00 roj. HACTymHOTO THS 3a
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaxyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii Onepauniiinuii neHp (0e3 BpaxyBaHHSA Oy/Ib-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoAaxy). SKio cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATaE MPOJAXy, TO BaHK 31iHCHIOE Tponax
3aJIMILIKY KOIITIB Ha [IoTOuHOMY paxyHKY CTaHOM Ha MOMEHT IIpoaxy (0e3 BpaxyBaHHs Oy/1b-
SKHX HaJIXOKEHb KOIITIB B ICHb IPOIAX).
2.1.15.1. Sxuio 3rigHO 3 TOKyMEHTaMH, siKi epe0yBatoTh B baHKy Ha BUKOHaHH1, Ha KOIITH Ha
[ToToyHOMY paxyHKy HaKJIQJICHO apemT a0o € IHII OOMEXKEHHS IOJ0 PO3MOPSIKESHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX Ail
ado0 mpo yTpUMaHHS BIJ BUMHEHHS TMEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsikaTucs Ta/abo KOpUCTyBaTUCA MaltHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHUCAHHS KOIINTIB TOIIO) 1 SIKIIO CIHCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTHM B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIMCAaHHS Ta MPOJIaK 1HO3EeMHOT BaJIFIOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpojJa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BH3Ha4YeHO Po3nopskeHHsIM Ha peryJssipHe CIUCAaHHS Ta IPOiaX 1HO3eMHOI BaJIIOTH, a cCaMe —
B CyMi, IKa MEPEBUIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBIIHI
00MeKEHHS,

abo

- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 311IHCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIIKEHHAM Ha PEeTyJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 [lpaBun uM iHIIUX BUNAJKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKJIIOYAIOTh),
bank 3naiiicHioe il 711 BUKOHAHHS MPOJAXKy 1HO3E€MHOI BAJIIOTH KOXEH JEHb 10 MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BatoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI NOpoJaxy 1Ho3eMHoi Bamotd  Kiientom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopskeHHs.

2.1.16. KuienT, BinnmoBigHo 110 cT. 26 3akony Ykpainu «IIpo miatiHi cuctemu Ta nepekas
KOIITIB B YKpaiHi» gopydae (Hazae npaBo) baHky, B MOpsIIKY JOTOBIPHOTO CIIMCAHHS:
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a) cnucyBatu 3 Oyapb-sakux [loTounumx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPOoaxy/00MiHy 1HO3€MHOI BaIOTH/3ilCHEHHI (opBapAHUX omeparii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy I'pOLIOBOTO NOKPUTTSI, BU3HAUYEHOTO 3T1JIHO 3 Li€lo r1aBoto [IpaBui y HarjioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJ1y, HaJIe:kHy baHKy 3a KymiBit0/00MiH 1HO3EMHOT BATIOTH;

- cymy 300opy (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AailiCHEeHHI omneparii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BA3HAYECHOT'O 3TiHO 3 Ii€r0 TIaBoro [IpaBuit y HallioHATBHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKy, BKa3aHOTO B Po3nopskeHHI Ha peryisipHe CIIHCAaHHS Ta
IIPOAAX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyuIArae npoaaxy 3riaxo 3 [pasunamu.
2.1.16.1. Cymu, BKa3aHi B I1. 1. «a» 1. 1. 2.1.16. . 2.1. I'naBu 2 Po3xiny II IlpaBun, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAKOYU 3 JHSA OTPUMAHHS BIANOBIAHOT 3asiBU
Krienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH. »

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropony banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
ornepauiil), a y BUNaAKax KO0 Ha baHk mokianeHo 000B’sA30K 3a0e3meuyBaTu yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-SIKUX Mepea0adyeHnX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYkpaiHu IIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYCHUX BiJl
MpOoJaXXy 1HO3eMHOI BaioTd, Ha/3 [loTounwmii/ro paxyHok/y KimieHTa crmcyerbes cyma
IPOLLIOBOIO MOKPUTTA HAa KYIMIBJIIO 1HO3€MHOI BalIOTH /3apaXxOBY€ThCS CyMa BUpYydY€Ha Bij
MPOJIaKy 1HO3EMHOI BAITIOTH 3 BpaxyBaHHsIM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JaHO1 oneparii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiTHY CyMy TPOIIOBOTO TIOKPHTTS JUIS
3IACHEHHsl KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMependadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TUIaTEXIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BUZHAYEHOI 3T1IHO 3 1i€to rinaBoto [Ipasui ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM I1i€i CcyMH B TOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepauii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
Bat0TH/ (POPBAPAHOI oneparlii KymiBil IHO3€MHOT BJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3aBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BatOTH/(opBapAHOi omeparlli KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZACYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHoOi BaimtoTH Ha BPY
Ta J71s 3/1iiCHeHHs: baHKOM BaJlOTHOrO Harisay 3a i€t onepanieto KiieHTa, a Takox SKII0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI amns 3abe3meueHHs] TOJaTKOBOTO aHami3y i
NepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3eMHOI BaJIIOTH MPU3BeJe 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOTO Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHO (KOITH), 3a00pOHY BUMHEHHS IEBHUX 1 a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOpUCTYBAaTUC MAHOM
(xomtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xouya O OJMH i3 PEeKBI3UTIB, MeperdauyeHuii JaHUMHU 3asBaMU, HE
3amoBHEHUH a00 3aMOBHEHUI HEMIPABUIIHHO;

- 3a58BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/31iMCHEHHsT (hopBapaHOi omepartii
KYITBI 1HO3EMHOI BaJIIOTH, Y SKUX € MITYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
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BUIIPABJIICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIHIJOK iX
MOLIKOJKEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBapIHOI OMepallii KymiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHHM),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoax/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIIUCaHHs Ta IPOo/iaX 1HO3€MHOI BaIIOTH y HACTYITHUX
BUIIA/IKAX:
- 0OMeXEeHOT UM BIICYTHBOI MPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- K110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0MiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOrlepallis He BigOyrnacs depe3 BIJICYTHICTh 3roAu iHIMX y4yacHUKiB BPY Ha
BIJIIOBITHO KYMIBJIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOMOHOBAaHMX YMOBax (CyMu
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha perysipHe CHUCAHHS Ta IPOoiaXk 1HO3EMHOT BAJIIOTH IIPUIIAJae Ha
BUXIJIHI JIHI y KpalHax, BaJIOTH SIKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM 1HIIUX KpaiH, sIK1 YHEMOXKJIMBIIIOIOTh BUKOHAHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3mopsikeHHs Ha peryisipHe CIUCAHHSA Ta MPOAaX 1HO3EMHOL
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HaueHNX [IpaBmiamu Ta/ab0 YMHHIM 3aKOHOIABCTBOM.
2.1.22. Po3nopsikeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KirieHTOM muisixoMm mogaHHs 10 baHKy 3asBU JOBUIBHOI opMH TPO
NPUITMHEHHS/CKacyBaHHA PO3MOPSKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
Bamrotu 70 10:30 rox. mus, 3 AKOro Take Po3nopsypkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmaHHs bankom 3asBu KiieHTa mnpo mnpunuHeHHs/ckacyBaHHS PosmopspkeHHs Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak 1HO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AHs, SKIIO MI3HIMINKA TEpMiH (CTPOK) HE BU3HAaYeHUH B 3asB1 KiieHra.

bank BmpaBi He BUKOHYBaTH PO3MOpPSJKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIIOTH Ta/a00 MPUIMHUTH HOTO M1110 MHCbMOBO NoBigoMuBin KiieHTa mpo 1€ B
pa3i nopyumenHs Kmientom IIpaBui, abo ko BUKOHaHHS Po3nopskeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEeYUTHME 3aKOHOIABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJICHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJMBI YMOBHU KYIIBIIi, MPOJaxXy, 0OMiHy iHO3eMHOi BayitoTu Ha BPY 3a
nopyueHHsiM  KiieHTa, sKI BiApI3HSIIOTBCS BiJ BU3HAaueHUX JiouuMmu [lpaBunamu,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIIBJII
THO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KyImiBIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO s KiTi€eHTiB
banky — ropuauuHuX 0ci0, 0 371 CHIOI0Th EKCIOPTHO-IMITIOPTHI Omepartii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

dopBapaHi omnepanii KymiBiai iHO3eMHOI BalOTH 3MIHCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. TloganHIO BIIMOBIIHOT 3as1BU TPO 371 CHEHHs (opBapIHOI omneparlii KymiBJi iHO3€MHOT
BaJIIOTU MOBUHHI NIEpeyBaTu NeperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1ICTOTHUX YMOB
dbopBapaHoi omeparii. Y mporeci neperoBopiB Mixk bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omeparii KymiBiIl 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
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BiJOOpaXkae€ThCsl y BIANOBIAHIN 3asBi: mapa BamioT, QopBapAHUN Kypc, cyma (opBapIHOi
orepailii, aTa po3paxyHKiB (BaJtoTyBaHH:), po3mip DopBapaHOro MokputTs (3abe3nedeHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJcCTaBa M 3AIMCHEHHS oOmulaTH (MUTHA
JeKJaparlisi, paxyHok-(akTypa, aKkT TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiCHEHHs (opBapAHOI omepamii KymiBii iHO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITMM 3 JHIB Ta OUTHIIUM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapHoi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJeHTY 1
MIIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu npo 31ilicHeHHs (opBapIHOi
ormepallii KymiBji iH03eMHOI BalltoTH. MakcuMaibHa CyMa — He 0OMEXKYEThCHI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM CaMOCTIHHO 1 3aJI€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BOi BaJIIOTH;

- Ppi3HHMILI NPOLEHTHUX CTABOK IO JCTIO3UTaX JIBOX BAJIOT Ha AaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI oneparii;

- CTpOKY (opBapHOI orepaiii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI oreparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 37iiicHeHHs GopBapaHOi onepaiii
KyIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa npo 3xilicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIeHOro baHkom mepiony nii goBeaenux KiieHTy
¢dbopBapaHUX KypcCiB KyMiBIIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO3€MHOI BaIIOTH BCTAHOBIIOIOTHCSA bankom Ta aitoTh: 3 09:00 mo 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHHA MEPioI.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopmarlis Ta JOKYMEHTH, SIKI € IMiJICTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
J0BOUTHCS 70 Bioma KitieHTa NUISXOM pO3MILIEHHS iX Mepesiky Ha odiliifHOMy iHTepHeT-
caifti banky a6o y Bigninenni bauky. Ilix gac po3rnsiny 3asBu npo 31iicHeHHs popBapaHOi
omepauii KymiBii 1HO3eMHOI BamoTH bank Mae mpaBo Bumaratu y KiieHTa mnomanHs
JOJJaTKOBUX JIOKYMEHTIB, SIKI HE BKa3aHl y BHUILEBKAa3aHOMY IEpEJiKy, a TaK0XK JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIMCHUTH:

- aHaJ1i3 (p1HAHCOBOI oreparlii (HaMipiB 3/1CHEHHs (iHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHux Iumu [IpaBuiamm Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor a0 3as8u KitieHTa npo 31iicHeHHs BiANOBiAHOI popBapaHoi onepanii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeaao bagkom.

2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3aiiicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3€MHOI BaJlIOTH, MiJTBEPIXKYETbCA NUIAXOM crnucaHHd bankom ®opBapaHOro
nokpuTTs. Kii€HT MoroukyeThbes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICcTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIAHIN 3as1B1 KitieHta
nux IpaBunax ta Tapudax banky 1 KiieHT 3000B" 13y€ThCsl HEYXWIBHO JOTPUMYBATUCS TaKUX
YMOB.

2.2.11. bank Binxunsie nonany Kiientom 3asBy mpo 3aiicHeHHs popBapaHoi onepamii KymiBii
1HO3eMHOT BaJIFOTH y BHITAJKaX:

- HeMoAaHHs a0o MOAaHH HENOBHOT iH(opMallii Ta/abo JOKyMEHTIB (B TOMY YHMCIIi 101aTKOBOI
1H(popMalii Ta 10AaTKOBUX TOKYMEHTIB), iK1 HEOOX1AH1 J1s 31iicHEeHHs (OopBapAHOI ornepariii
KyHiBJIi IHO3€MHO1 BaJIIOTH;
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- HEBIAIMOBIHICT 3a8BU MpPO 37iMCHEHHs (opBapaHOI omeparlii KymiBii iHO3eMHOI BaliOTH
THTIOBIK opMi Ta iHIIMM BuUMoram 1ux [Ipasw;

- IOJJaHHSA 3a5BU BiIMOBiIHOT (hopMU PO 31iHCHEHHS (POpBapAHOI onepaii KymiBii iHO3eMHOT
BaJIIOTH 3 (pOpBapIHUM KypPCOM, BU3HAUEHUM JJISI IEPIIOTO Mepioay B Oy Ib-sIKU MOMEHT 4acy
JPYTOro Ta HACTYITHHUX NEePioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KypCy);

- Hezabe3mneueHHs1 KiieHTOM HassBHOCTI Ha TIOTOYHOMY paxyHKY, BKa3aHOMY Yy BiAMOBiAHIN
3asgBl mpo 3ziiicHeHHs (opBapaHOi omeparii KymiBiai iHo3eMHOi Bamotu, DopBapaHOro
MTOKPHUTTS B IOBHOMY 00CS31;

- KOJTM BUKOHaHHS (opBapaHOI omepailii mpu3Beae 10 HasIBHOCTI O3HAK 3AiHCHEHHS baHkom
PU3MKOBOT MisUTBHOCTI Ta BUHHUKHEHHS IIJICTAaB yBa)KaTH, IO XapakTep abo0 HaCIiAKU
¢diHaHCOBUX omepaliii MOXXyThb HECTH peaibHy a0o0 MOTEHLINHHY HeOe3NeKy BUKOPUCTAHHS
YIIOBHOBYKEHOTO 0OaHKY 3 METOIO Jierai3alii (BiIMUBaHHS) TOXOIB, OJCP)KaHUX 3JIOYMHHUM
HuUIsiXoM, (QiHaHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30pOi MacoBOTrO
3HHILEHHS;

- B IHIIMX BHIAJKaX, nependadeHnx numu [IpaBumamu Ta/abo 3aKOHOZABCTBOM Y KpaiHH.
2.2.12. YV Bunajky BiaxuieHHs noganoi KiieHTom 3asBu mpo 3aiiicHeHHs GpopBapaHoi onepaiii
KYIIiBJIi 1HO3€MHOI BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO poO0YOro JHS 3 JTHS BiIXMIJICHHS
BKa3aHoi 3asBH, Hajacuiuae Kiienty mnoBigomieHHs (mucbMoBo abo uepe3 Cucremy abo
Cuctemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MI0/IaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAKO1 3asBU 3 BKa31BKOIO Ha MiJICTaBy sl TAKOTO
BIJIXWJICHHS.

2.2.13. Buxonanua KiientoM 3000B’s3aHbp 3a @OpBapIHUM JOTOBOPOM 3a0€3MEUyETHCS
@opBapHUM TOKPUTTAM, a caMe KOIITaMH, SIKi aKyMyJrolThCsi KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asBi MpO 3iliCHeHHs (opBapaHOi omepallii KymiBii iHO3eMHOI BaIIOTH Ta
CIHCYIOTHCSI B MOMEHT TOTO/KEHHsSI baHKOM BiMoBiIHOT 3as1BU TpO 3AiiCHEHHS (opBapIHOT
oreparii KymiBJli iHO3eMHO{ BaJIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS s 3AiMCHEHHS (QOpBapAHOI omepariii KyImmiBii
1HO3eMHOI BaJIOTH BU3HAYAETHCS BIJIMOBIHO /10 CYMM Ta CTPOKY 3AilicHeHHs (opBapaHOi
omepaiiii (mepioAy Bij JHs MOJAAHHS 3asBH 10 JaTH BATIOTYBAaHHS) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi omnepariii;

- Bia 8 gHIB A0 1- ro micsaus — Bix 20% cymu popBapHOi onepariii;

- Bix 32 nHiB 10 3-X MicswiB - Big 30% cymu ¢opBapaHOi omnepartii;

- moHaj 3-x MicsuiB — B 50% cymu dopBapaHOi onepartii.

dopBapaHe MOKPUTTA NoBepTaeThest KilieHTYy y /eHb BUKOHaHHS HUM yMoB opBapaHOro
JIOTOBOPY, HAa PaxyHOK, BKa3aHUU Yy BIATOBIIHIN 3asB1 Mpo 3I1HCHEHHS (opBapIHOi omeparii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®opsapaue mokputTs KiieHTOBI HE MMOBEPTAETHCS Y BUTIA/IKAX:

- BiAKIMKaHHS (IIUIIXOM MOJaHHS MUCBMOBOI 3asBU abo uepe3 Cucremy/CucteMy OHIaiiH-
oankiary «KPEJIOBAHK») Kmientom momanoi HumM 1o baHky 3asBu mpo 3miiiCHEHHS
¢dopBapHOi onepalii KymiBli-iHO3eMHOT BJIIOTH B LIJIOMY UM B YaCTHHI,

- He3abe3nedyeHHs KilieHTOM HassBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKHH BKa3aHUH Yy BIATOBITHIN
3asB1 MpO 37ilicHeHHs (QopBapAHOI omeparlii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOULITIB B HalllOHAJNbHIM a00 1HO3EMHIN BalOTI y J€Hb clMCcaHHA baHKOM TakuxX KOUITIB 3
METOI0 KYMIBIII/MPOIaXy 1HO3EMHOT BAJIFOTH BiJIMOBIAHO A0 3asBu KiieHTa;

- y BunajKky noganus KinientoMm HenpaBauBoi iHpopmaiii y 3asBi npo 31iicHeHHs popBapaHOi
oreparii KymiBii iHO3eMHOI BaJIOTH Ta AOKYMEHTaX, sIKi MiATBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapIHOI OTepaIrii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIUX BHIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAaBCTBOM Y KpaiHH.
2.2.16. Bigknukanasa KiieHToM moganoi HUM 10 BaHKy BiAMOBIIHOT 3asBH MPO 3IIHCHEHHS
¢dopBapAHOi oneparlii KymiBili iHO3eMHOI BJIIOTH B YaCTUH1, MOXJINBE, AKIIO cyMa GopBapAaHOT
omepaiiii He Oyjie MEHIIIe Hi’K MiHIMaJbHa CyMa Takoi orepartii, Bu3Ha4eHa numu [IpaBunamu.
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[Tpu poMy y OyIb-sIKOMY BHIAJKy 4YacTHHa cymMH DOpBapAHOTO MOKPHUTTS, MPOMOpLiHA
BIIKJIMKaHIA cyMi (hopBapaHoi oneparlii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnonoxeHHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHAHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHs (hopBapaHOI oneparlii KyIiBii iHO3eMHOT
BaIIOTH 3 BUHM baHky, bank 30008 s3anuit nmoBepuytu Kimenty cymy @opBapaHOro mOKpUTTS
y MOBHOMY 00Cs31 Ta CIUIAaTUTH IPOLIEHTH 3a KOPUCTyBaHHs KomrtamMu KitieHTa y po3Mipi
o6umikoBoi craBku HBY, sika mistna BpomoBx kopuctyBaHHs bankom komramu @opBapIHOro
MOKPUTTS, 32 KOKEH JIeHb 3 MOMEHTY cniucaHHs bankom ®opBapaHOro NOKPUTTS 1 A0 AHS, 10
nepexaye nHI0 noBepHeHHs @opBapaHoro MOKpuTTs KiieHTOBI.

2.2.18. Skmo crmuB Oyap-SKOro CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapaHUM IOTOBOPOM IPHITAJIAE HA CBSITKOBHI/BUXIIHUN ab0 HepoOouunit
JIeHb (B TOMY YHCII y KpaiHax, BATIOTH SKUX KYIyIOTbCS) BiJMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTH BUKOHaHE y poOOYHii eHb, 1110 MIEPEIye CBITKOBOMY/BUX1THOMY a00 HEPOOOUOMY JTHIO.

I''TIABA 3. BUKOHAHHS PETYJSAPHUX IVIATEXKIB

3.1. Ilepeka3 roTiBKM 3/IHCHIOETHCS Ha yMOBaX, BCTAHOBJICHHX 3aKOHOAABCTBOM YKpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTaHgapTHUMHM (QopMamMu JOKYMEHTIB
HoroBopom GankiBchkoro paxyHky (domatok 1.1 no [IpaBui), Posnopsimxennsm Kiienra Ha
3MiCHEHHSI JOroBipHOTO crnucaHHs komTiB 3 Ilorounoro paxynky Kiienrta, 3rigHo
BcTanoBieHol CrannaptHoi popmu nokymeHTiB (JomaTok Ne3.1. no IIpaBui).

3.2. bank He BukoHye Perymsapuux muarexiB Kiienta momo mepekasy 3apoOiTHOI Iuiatw,
CIUTATH TOAATKIB 1 300piB (000B’A3KOBHX IUIATEXIB) 10 OI0/HKETIB Ta/abo JepKaBHUX IUTHOBUX
¢doHxiB, Ta or1aTy BUHaropoau banky.

3.3. bank He BukoHye Perynsapni rutatexi KiieHTa y HACTYITHUX BHTIAJKAX:

- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nnatexy ta/abo orsaté BuHaropoau banky;

- HakJaaeHHs apemTy Ha Ilorounuii paxyHok KiieHTa uu Ha KOIITH, IO 3HAXOJATHCS HA
[ToTounomy paxynky KiieHnTa BiIOBITHO 10 3aKOHOJIAaBCTBAa Y KpaiHU;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IAaBCTBOM YKpaiHH,

- Y BUIIQJIKaxX, BCTAHOBJIEHUX 3aKOHOJIAaBCTBOM YKpainu B cepi [IBK/DT;

- 3aMOpPOXEHHsI aKTHWBIB a00 3yNMMHEHHS BHUIATKOBUX orepanid mo [Torounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 32 paxyHOK oBepapadry;

- B IHIIMX BUMAJKAaX 3T1JHO 3 J1FOUYUM 3aKOHO/IaBCTBOM YKpaiHHU.

3.4.TIpo HEMOXJIMBICT, BHKOHAHHS PeryisipHOro Iuiatexy y 3B’s3Ky i3 BiJICYTHICTIO abo
HezpocTaTHIcTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO 0AHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBH Bif Perymsaproro mnartexxy KnienT nomae no banky 3asBy q0BUIBHOT
(hopMH BiIOBIAHOTO 3MICTY.

3.6. KitienT, nmpu HeoOXiHOCTI MpHU3YNMUHUTH BUKOHaHHS bankom PerymsipHoro miatexy,
nonae no banky 3asBy A0BUIBHOI GopMHU, B fKiil 3a3Hayae BIAMOBIIHUN MEPIOf, Ha SIKUI
HEOOXiTHO MPU3YIMHHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxonanns bankom Perymsipaux muatexiB KitieHTa IpUNMHSETHCS Y BUITAIKY:

- 3akpurTs [loTOUHOTO paxyHKy, 3 IKOTO 3AiCHIOBaNNCS PeryspHi miarexi;

- 3a3agBoro KiieHra;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO PaxyHKY;
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- TIOBEpPHEHHS IUIATE)Xy BiJ OaHKy OTpHUMyBaua, MpH 3MiHI PEKBI3UTIB OTpHUMyBada Yl
3aKPUTTS paxyHKY OTpUMyBayva, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBayda KOIITIB
TOILIO;

- IHIIMX BHUMOAJKaX, MepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.8. SIkmo, 3rigHo nmomanux Kiienrom no banky Posnopsimpkens Ha 341 iCHEHHS TOTOBIpHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHSA baHKoM iekinbkox PerynspHux mimaTexiB OJHOYACHO 1O
omHoMy i Tomy k [lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 10 banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CITMCAHHA, KpPIM BHIAAKIB MUChMOBOTO moBinomieHHs Kiientom banky mpo
IHITUH TTOPSIOK TaKOi YepPTrOBOCTI.

3.9.V¥ pasi HenocraTtHOCTI KomITiB Ha [loTOuHOMY paxyHKy AJisi BUKOHAHHsS Po3nopsimkeHHs
Ha 3ifICHEHHS JIOTOBIPHOTO CIMCAHHS B MOBHOMY 00cCs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns HaaxopkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiTHOMY ISt
BUKOHaHHA PerymsipHoro riarexy oocs3i. [Ipu npbomy, bank He Hece )k01HOT BiIIOBIAaTBHOCTI
3a IOPYUICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 roTiBKHM 3J1HCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JTOKYMEHTIB
JloroBopoMm 6GankiBcbkoro paxyHky (Jomatox 1.1 mo IlpaBun) abo JloroBopom mpo nepexas
rotiBku (lomarok 4.3 no [Ipaswi) ta PosmopsimkenHsM Ha repekas rotiBku (JJomatox Ned. 1.
1o IIpaBw).

4.2. bank npuiimae Bia [1maTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIE)KHUM YUHOM O(OPMIICHIMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KirieHTa TOTiBKa, B HaJEeXHIN CyMmi, mepekasyeTbcsi bankoMm Ha
ITorounuit paxyHok KiienTa, Bkazanuii y Po3nopskenHni Ha [lepekas rotiBku, He Mi3HILIe
HACTYITHOTO OAHKIBCHKOTI'O JIHS, MICHs 1HS BHeceHHs [lnatHukoM roTiBku 0 kacu baHky.

4.4. bank He 3[1lCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMH JOKYMEHTaMH, B SIKUX JOMYIIEHI
BUIPAaBIICHHs a00 HE 3al0OBHEHI Ta/ab0 HEBIPHO 3aMTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y rortiBku, 3a3HaueHMX B Po3mopskeHHI Ha Iepeka3 TOTIBKH,
3/1IACHIOETHCS HUIIXOM CKacyBaHHS /111040ro Po3nopskeHHs Ha nepekas roTiBKy (3riIHO 3 1.
4.9 uiei I'maBu IlpaBui) ta yxmagenHs CtopoHamMu HOBOro Po3mops/DKeHHS Ha mepekas
TOTIBKH. Y BUNAJIKy He nojaHHs 10 banky HoBoro Po3nopsikeHHs Ha repekas TOTiBKH Ta/abo
HeckacyBaHHs KiieHTOM HeakTyanbHOro Po3mopsykeHHs Ha nmepekas rotiBku, baHk He Hece
BIAMOBIMAbHOCTI 3a Ilepekas TOTIBKM 3TiIHO HeaKTyadbHUX g KiieHTa yMOB 3IHCHEHHS
JIaHO1 oTepartii.

4.6. KitieHT 3000B’si3yeThesi HamaBaTh [ImaTHWKaM akTyalbHI TUTATKHI PEKBI3UTH  JUIS
MIPABUIILHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBiTOMIIATH [ImaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth KiieHra.

4.7. Tlepenik Ta MiCHE3HaXO/DKEHHs MiApo3/iiB baHky, depe3 Kacu SKHUX JIOMYCKa€ThCs
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BUnajKy, K10 Taka yMoBa Bu3HaueHa KiieHTom y PosnopsimkeHHi Ha mepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 3/1iiCHEHHX MepeKasiB roTiBKHU, Y BUTIISAI 1HPOpMAIIITHIX
¢aitniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi popmu nokymeHTiB ([JJomarok Ned.2. no
[TpaBun). Takuit Peectp HamaeTses KitieHTOBI He Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS BiJl
natu 3aidcHeHHs [lepeka3y ToTiBKY, IIJISIXOM HaIllpaBJIeHHs Ha 3a3HavyeHy B Po3nopskeHHi Ha
TepeKas TOTIBKHU eIeKTPOHHY aapecy Kitienra.
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4.9. Po3nopsi/pkeHHS Ha TepeKa3 FOTiBKU CKaCOBYETHCS Ha MiCcTaBi 3asBu KitieHTa 10BUIBHOL
dhopmu.

4.10. PosmopsyxkenHsM Ha Ilepeka3 TOTiBKM, HA BUKOHAHHS SIKOTO MPOTSITOM POKY He OyIiio
MIPOBEJICHO KOJHOI olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHb IICNS CILITUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM IIpaBmi.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayace nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BWIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMX BUILIAT (CTHUIICHIi, MpeMii, JOIIaTH,
Ha/J0aBKM, BUHArOpOJM, MaTepiajbHI BHUIUIATH, TapaHTiIHHI 1 KOMICHCAIlIWHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy Juis HacTymHoro ix
nepekasy baHKkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpaiuu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT YYacCHUKAM
3apIUIaTHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOIITIB, NepepaxoBaHux KiieHToM Ha TpaH3UTHHHA PaxyHOK;

- BiZIKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CtanmapTHUMU (opMamMu JOKYMEHTIB)
IIOTOYHI paxyHKHM Y4YacCHHKaM 3apIIaTHOTO IPOEKTY AJs 3apaxyBaHHsS 3apoO0iTHOI IjaTu
Ta/abo0 1HIIUX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIIaTHUX IPOEKTIB, He
PO3MOBCIOIKYIOTh CBOIO [0 Ha BiJHOCMHU MK bankom 1 opranamu IlenciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXMUCTy HACEJCHHS CTOCOBHO BHIUIATH MEHCIH Ta
TPOIIOBOI JOMIOMOTH iX oJepxkyBadyam 3TiHO 3 [lopsiikoMm BHWIUIATH TIEHCIH Ta TPOIIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cmyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIIaJleHHS
Croponamu JloroBopy o06ciyroByBaHHs 3apruiaTHOTO npoekty (Jomatok 5.1 mo IlpaBum).
HInaxom nianucanas JloroBopy o0CIyroByBaHHS 3apIIaTHOTO NMPOeKTYy CTOPOHM YKIIaJat0Th
JloroBip mocnuyr, sIKWd, KpiM IHIIOTO, BPEryJbOBY€ BIAHOCMHU CTOpPIH IIOAO BIAKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh TPETiX 0Ci0 - YUaCHUKIB 3apIjIaTHOTO MTPOEKTY.

5.3. B mexax o0cinyroByBaHHsS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B banky ¢i13uuHuX 0ci0, siki (paxyHKH) BIIKPUTI SK 3a 3BepHeHHsM KirieHTa
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX MiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpEeYlTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 110 3aCTOCOBYIOThCs Y BaHKy, a Takok ToMOBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenns ta Bumaua BIIK mo IloTounumx paxyHkiB YdacHUKIB 3apIuiaTHOTO
MIPOEKTY, KPESAUTYBAHHS ITUX PAXYHKIB HE PETyIO€ThCs uMu [IpaBumamu.

5.5.  Po3mip omnatu 3a 00ciyroByBaHHS 3apIUIaATHOTO MPOEKTY BU3HAuYaeThes JloroBopom
00CITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

Bank 3aiiicHIoe 00CcIyroByBaHHs 3apIUIaTHOTO NMPOEKTY NpU YMOBI omuiatu Kiientom
bankiBcrkux mocnyr. B pasi Heomatu bankiBchkux mociyr Kimientom, bank mae mpaBo He
3MIIACHIOBATH 00CTYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
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MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

S0 iHIIe HEe BU3HAYeHO NpsMO JloroBopoM 0OCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
Ta / abo Tapudamu, To omara baHKiBCbKHX MOCIYT 3 00CIyTOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbest KiieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIJHUX MOCIYT.
5.6. bank e misznime 10 (mecsaTh) OaHKIBCHKHX MHIB BiA aHs mianucanHs CTopoHaMU
JloroBopy 0OCIIyroByBaHHsI 3apIUIATHOTO MPOEKTY BiiKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KIIi€HTOM KOINTIB, HAJIEKHUX JO MEpeKa3y Ha MOTOYHI PaxyHKH YYacCHHKIB
3apIuIaTHOTO MPOEKTY.
[Ipo BimkputTst TpansutHoro paxyHky KiieHTtoBi Hamaetbes IHpopmariiiine moBigomMiIeHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOI CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(Homatok Ne 5.2. no IlpaBmun).
5.7.  KiieHT nepepaxoBye CyMy KOULITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHIA paxyHOK JJIs MOAAJBIIOTO Mepeka3y baHKoM IUX KOIITIB HA MMOTOYHI
paxyHKHM Y4acHHUKIB 3apIlJIaTHOrO MPOeKTy Ta Hajae banky CymnpoBiaHy BigoMicTs ([JonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeka3dy baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MIPOEKTY.
5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJuIrae 3aCTOCYBaHHIO JJIs LIUX LiJIeH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «llpu3HadeHHs TUIATEXKY» PO3PAXyHKOBOTO JOKYMEHTY, 3TiTHO 3 skuM KirieHToMm
3MIIACHIOETHCS NepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BkazaTu nepion
Ta BUJA BUIUIaTH (3apoOiTHa miara (aBaHC, BIAIYCKHI, PO3paxyHKOBiI TOIIO) Ta/abo iHII
BUIUIATU - CTHUIIEHAIS, IpeMis, JoIjiara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiiiHi 1 KOMIIEHCaliiH1 BUIJIATH TOLIO, epe0adeHi YNHHIM 3aKOHOZABCTBOM).
5.9. V¥ pasi BxiatoueHHs 1o CynpoBiIHOT BiIOMOCTI JaHUX ISl TepeKa3y KOIITIB Ha MOTOYH1
paxyHk# ¢i3ngauX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHeHHIM KitieHTa, a 3 iHIuX mijacTas (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 iei ['maBu [Ipasumi), ocodbu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTbCA Y YaCHUKAMHM 3apIUIaTHOIO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
M3HIIIEe HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHToMm BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmieHnoi CympoBigHOT
B1JIOMOCTI, 3T1/IHO 3 BcTaHOBjIeHOW CranmapTtHoo (opmoro nokymenta (Jomatox Ne5.3 mo
IIpaBuin).
5.11. bank 3ailicHIOE 3apaxyBaHHs KOIITIB YUYaCHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBHU
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY.
5.12. CymnpogigHa BijiomMicTh HagaeThest KitieHToM baHKOBI OJTHUM 3 JIBOX IIISAXIB:
5.12.1. Ha manepoBHMX HOCISIX y JIBOX NpPHUMIpPHUKAaX Ha BifjijgeHHsA baHky, sike oOciyroBye
3apmiatHuii npoekT KitienTa, 3 000B’I3KOBUM OJTHOYACHUM HaJaHHSIM BCi€i iHpOopMaIii Takoi
CynpoBigHOT BiIOMOCTI TaKOK y BUTIISAI €IEKTPOHHUX TaHUX (0€3 000B’13KOBOT0 HAKJIAICHHS
€JIEKTPOHHUX MIANHUCIB), 110 MOXKYTh OyTH omnpaiboBaHi bankom (bank Ha 3BepHeHHs KiienTta
MOB1IOMJISiE€ TEXHIYHI BUMOTH /10 HAaJlaHHS 1UX J1aHUX);
5.12.2. V BUTIIAI €JEKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaJIBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kmientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enektpoHHa CyIpoBiJHa BIOMICTh 3 BiAMITKamHu baHky mpo ii oTpuMaHHS, BU3HAYE€HUMU
CrangaptHoro ¢opmoro nokymenta ([onatox 5.3), He HagaeTbess KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOL
CynpoBiHOi BiIOMOCTIi, OTpuMaHoi 3acobamu CUCTEMH 3 IPOCTABICHHAM BiAMITOK baHKy mpo
otpumanHs 3acobamu Cucremu CynpoBiHOT BITOMOCTI.
5.14. Sxmo CymnpoBiiHa BiJOMiCTh MiCTUTh TIOMUJIKM (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUIsl BUMAAKy, Bu3HadeHoro m. 1. S5.11.1 miei I'maBu IlpaBmi, - TakoX SKIIO HasBHA
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HEBIAMOBIAHICT JAaHUX, 3a3HayeHMX Yy mnamnepoBiii CynpoBigHiil BiZOMOCTI Ta HaZaHUX
KiieHTOM eIeKTpOHHUX JaHMX I0JAO0 Hei, To y baHKy He BHHHKae 000B’A30K 3apaxoBYyBaTH
KOIITH Ha TIOTOYHI PaXyHKH Y4YaCHUKIB 3apIJIATHOTO TIPOEKTY.

V pa3si 3akputta [loTouHuX paxyHKiB Y4acHUKIB 3apIUIaTHOIO IPOEKTY, 3a3HAUCHUX
Kiientom y CymnpoBianiii Bitomocti, abo sikio CyInpoBiiHa BiOMICTh mependadae mepekas
KOIITIB Ha MTOTOYHI paXyHKH B baHky, Ha siKi He MOXXYTh OyTH Iepeka3aHi KOIITH, 0 Oyiu
3apaxoBaHi Ha Tpam3utHuil paxyHok (m. 5.3 uiei I'maBu IlpaBun), y banky He BUHUKae
000B’s130K 3apaxOByBaTH KOIUTH Ha MOTOYHI paXyHKH YYacCHHKIB 3apIUIATHOTO IPOEKTY 3a
Takoto CynpoBiTHOIO BiJOMICTIO .

[Ipo HasBHicT, moMIWIOK y CymnpoBimHIA BiIOMOCTI a00 3aKpUTTA BKa3aHUX Yy
CymnpoBinHiii BITOMOCTI MOTOYHUX PAaXYHKIB JJs 3apaxyBaHHS BaHKOM KOIITIB Y4acHUKaM
3apIuIaTHOrO HPOEKTY, HEMOXKJIMBICTh IEpeKa3y Ha MOTOYHI paxyHKH KOUITIB, IO Oyiu
3apaxoBaHi Ha TpaH3uTHUN paxyHOK, bank moimomisie KiieHTa He Mi3HiNIE HACTYITHOTO
pobouoro aHs 3 1Hs oTpuManHs CynpoBiIHOT BiTOMOCTI.

5.15. Skmo HasBHa Ha TpaH3UTHOMY PaxyHKY CyMa KOIITIB MEHINA BiJ] CYMH, 3a3HAUYEHOI y
CynpoBigHii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YUYacCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYyBaHHS 3apIUIaTHOTO MPOeKTy KilieHT mMae mpoBOIUTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHI paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW 1bOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOILUTIB MEHIIA BiJ 3arajlbHOrO HiJICYMKY CYMH TaKoi IJIaTH Ta
CyMH KOWITiB, 3a3Ha4eHoi y CymnpoBigHiil BimoMOCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOIO IPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MMOTOYHI paXyHKH YYaCHHKIB 3apIUTATHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIJINOBINANBHICTE 3 YCIX MHUTaHb, IOB’SI3aHUX 3
onoaarkyBaHHsM, KiienTa Ta/abo Y4acHUKIB 3apIuiaTHOrO MPOEKTY, BIATIOBITHO 10 YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHHU, a TaKOX 3a CTPOKU HpoBeneHHs KiieHToMm Takux BUILIaT. baHk He
CIIAKYE 3a TOTpUMaHHAIM KiTlieHTOM IUX BUMOT, 32 BUHATKOM BUIAJKIB KOJIU TaKUi 000B’ 130K
MOKJIAJA€ThCs HAa baHK 3aKOHOAABCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO Takuid 00OB’ 30K
MOKJIaJeHu Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 OBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHi#i B1IOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IiepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKiIB 3apIJIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeTo0 BiAKpUTTS BaHKOM MOTOYHHMX paxyHKIB YdYacHUKaM 3apIuiaTHOTO
MPOEKTY MoJa€ 10 baHKy HaCTyNHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTh PI3UYHUX OCi0;

2. CriucoK Ha BIIKpUTTA PaxyHKIB Y4acHUKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB Ha KOPUCTh G13uyHuX 0ocibd (Haxami y uii ['nasi [IpaBun - Cnucok).

5.20. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpHUCTh (i3uuHux oci6 Tta Crmcok
nonatotbest banky Kiienrom 3rigHo 3 Crangaptaumu popMamu 1okyMmeHTiB ([lonatku 5.4 ta
5.5 no IlpaBui) B muchbMoOBii GopMi K JOKYMEHTH Ha ManepoBHX HOCisAX. bank He mpuiimae
710 BUKOHaHHA 3asiBy MpO BIAKPUTTA MOTOYHUX PAXyHKIB HAa KOPHUCTh (Ppi3u4HMUX 0ciO Ta/abo
Criucok, noaani B KilieHTOM €eKTpOHHOMY BHUIJIA, Y 3B 53Ky 3 TEXHIYHOI HEMOXJIMBICTIO
HAJIC)KHO BIIKPUTH PaxXyHKH Ta 00CITyroByBaTH baHKoM 3apriiaTHUH MPOEKT 32 €IEKTPOHHUMH
3asgBaMu Ta Criuckamu.

5.21. Hlnsxom ykmaaeHHs JloroBopy oO0CIyroByBaHHS 3apruiaTHOro Mpoekty CTOpoHH
noroauy, o bank He 3000B’s13aHUI BiIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
MpO€EKTY B pasi mojganHs KiieHToM 3asiBU mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh
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¢iznynux ocib ta/abo Crnmcky 6e3 norpumanHs BUMOT [IpaBui, a TakoX B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3aIIOBHEHHS BiANMOBITHUX CTaHAapTHUX (DOPM JTOKYMEHTIB.

5.22. BigkpHUTTA NOTOYHHMX PaxyHKiB YUYaCHMKaM 3apIUIaTHOTO IMPOEKTY 3a 3BEPHEHHSIM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemMu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAaHHS
bankom HanexHO odopmieHHX 3asBH IMPO BIAKPUTTS IMOTOYHHUX PaXyHKIB Ha KOPHUCTH
¢bi3uuaMX 0ci0 Ta CruCKy;

5.23. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTUM B baHKy Y4acHUKY 3apIijIaTHOTO MPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 0O0CIyroByBaHHSI 3apIUIaTHOTO TPOEKTY, 3MIMCHIOIOTHCS
MiCs 3BEPHEHHS TAaKOTO YYacHHKA 3apIUIaTHOrO MPOEKTy 10 baHKy, 3aiCHEHHS WOTO
Hanexxnoi mepeBipku, 30kpema ineHTu(ikamii Ta Bepudikaiii YdYacHHKA 3apIIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOT'O paxyHKy MiX HUM Ta BaHKOM 3rifHO 3
BuMoramu IIpaBun HajmaHHS KOMIUIEKCHHX OaHKIBCBKHMX TOCHyr (izudHuM ocobam y AT
«KPEJIOBAHK», po3mimenux Ha InTepuer-cropinni banky, BHyTpimHiX npaBui baHky Ta
IHIIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIIUPIOETHCS.

[Ticnsa yknaneHHs Mk baHkoM Ta Y4YacHMKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOI'O JI0TOBOPY
0aHKIBCBKOTO PaxyHKYy MPHUIIMHSIIOTHCS B3a€MHI JOTOBipHiI mpaBa Ta 00oB’s3ku KirieHTta Ta
baHky 110710 BIIKPUTTS pPaxyHKY Ha KOPUCTb TaKOro Y4YacHUKA 3apIUIATHOIO MPOEKTY 3a
JIoroBOpOM TOCHYT, 32 BHHSITKOM HEBUKOHAHMX 3000B’s3aHb MO0 BiJNOBIIAThHOCTI baHky
ta/abo Kiienra.

5.24. Sxmo paxyHOK Y4YacHHKY 3apIUIaTHOTO WPOEKTY BiAKpuBaeTbcs B baHky 3a
3BepHeHHAM KilieHTa B Mexax o0OCIyroByBaHHs 3apIUIaTHOIO IpOeKTy, To Ha KiieHTa
MOKJIAAAEThCSI O0OB’S30K TOBIJOMUTH TAaKOTO YYaCHHMKA 3apIUIaTHOTO MPOEKTY IPO
obciryropyBaHHsl bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky npo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO MPOEKTY, HEOOXITHICTh HaJaHHS JaHUX/TOKYMEHTIB IS
3nificHeHHss HanexxHoi mepeBipku, 30kpema ifeHTH¢iKalii Ta Bepudikalii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCBKOIO PaxyHKY.

5.25. Biakpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (PI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE Oy MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiaau 3 baHkoMm 1oroBopy mpo oOCIyroByBaHHS IHX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCh BaHKOM y OyIb-KOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jymcta Bifg KileHTa 1010 BIACYTHOCTI MOTpeOM y IUX paxyHKax 13
BKa3aHHSAM INPUYMHU (3BUIbBHEHHS, THMYACOBE MPUMTMHEHHS] BUKOHAHHS 000B’S13KiB TOILO);

- SKIIO YYacCHMK 3apIIaTHOTO NPOEKTY HE 3BEpHYBcsA 10 baHKy A NpoBeneHHs
HarnexHo1 nepeBipky y MOpsAAKY, BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPILIHIMU
nokymentamu banky, npotarom 90 (meB’sHOCcTa) yM Oulbllle KaJl€eHAApHUX JHIB 3 JIaTH
BIIKPHUTTS PaxyHKy Ta/a0o0 He ykiaB 3 baHkoM 10ToBip mpo 00CIyroByBaHHs OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIHIMHOI'O OBCJIYTOBYBAHHSA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i mami y m. 6.1. I'maBu 6 Posminy Il uux IlpaBun min tepminom Kitient
pPO3YMi€TbCS BUKIIOUHO (i3udHa oOcoOa-MigNpueEMEnb), y TOpsIAKY, nepeadaueHoMy
[IpaBunamu ta IlociOHMKOM, Mae MOXJIHMBICTH OTpUMATH HOCTyl 10 CHCTEMH 3 METOIO
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Ha/IaHHS oMY MOCIYT JUCTaHIIITHOTO po3paxyHKOBoOro oociyroByBanHs KiieHTa, mociyr 3
pO3MIIllIEHHsT Ta OOCIYroByBaHHsS OaHKIBCBKMX BKJIAIiB Ha miacTtaBi EnexkTpoHHHX
pO3paxyHKOBHX TOoKyMeHTiB KitieHTa, HajicmaHux yepe3 Mepexy IHTepHeT, a TakoX 0OMiHY
1HII0F0 1H(OPMAIIIEIO B €TIEKTPOHHIN opMi yepe3 oOpani KitieHToM KaHamu 3B’ 3Ky, 3 THX, SKi
Bu3HaveHi [IpaBunamu.

6.1.2. Hoctym no Cucremu onnaitH-6ankinry « KPEJJOBAHK» Hamaetbest KiienTy 3a ymoBH
HasBHOCTI y Takoro KiienTta xoua 6 omnHoro aitoyoro [1oTo4HOro paxyHKy Ta momnepeaHboi
camocTiitHO1 peecTparii Takoro Kiienrta y sikocti KopucryBaua CucremMu oHJIaliH-OaHKIHTY
«KPEJJOBAHKY.

6.1.3. YnoBHoBakeHHM ocobam KitieHta Ta/abo0 iHIIMM YIIOBHOBaKEHHM 0C00aM, sKi JifOTh
Bix imeHi Kiienrta noctyn no Cucremu onnaitn-6ankinry «KPEJIOBAHK» ne HagaeTbces.
6.1.4. Camopeectpamiss ~ Kimienta sk KopucryBaua  CucremMu — OHJIaH-OaHKIHTY
«KPEJIOBAHK» 3miiicCHIOETBCSI BIAMOBITHO 10 BKa3iBok CuUCTeMH OHIIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIi HAJIKHOTO Jmoctynmy 1o CucreMH OHIIANMH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkiionyBaHHs Bu3HauaroThcs [1ociOHMKOM Ta y BKaziBkax baHky
o010 Bukopuctanuas Cucremu ornaiH-0aHKiHTY « KPEJJOBAHK).

6.1.6. BkaziBku banky moao Bukopucranus Cuctemu onnaiiH-6aHkiHTy «KPEJIOBAHK»,
aki epenodayeni . 6.1. I'masu 6 Po3ainy 11 mux [Tpaswr:

6.1.6.1. Ha poscyn banky, - HanpaBistoTecst bankom KiieHty Ha ajipecy eneKTpOHHOI MOIITH
(e-mail) Kuienra, sika Bimoma banky, abo (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
Kopucrysaua Cucremu/Cucremu onnaiin-6ankinry «KPEJIOBAHK») noBoasTees 10 Bizoma
Kiienra 3acobamu Cuctemu/Crucremu onnaitH-0ankinry « KPEJJOBAHKy;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BUMHEHHSI BIAMOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HeOOXiTHOK YMOBOIO JUtsi BUMHEHHs KiieHToM [iii, Bu3Hauenux 1.6.1.7 ['nmaBu 6
Pozainy II ux [pasun;

6.1.6.3. He € odeproro HampasieHor Kiienty bankom momo ykiaameHHS Oy/Ib-sSKOTO
JI0roBOpY (MpaBOYUHY), BIAMOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 L{uBiabHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycnimHoi camopeectpartii Kimienta sik KopuctyBaya Cructemu oHnaiH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIHMBICTb, LUISIXOM 3/1licHeHHsT ABTeHTHdiKauii y Cuctemi
onnaiiH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsmgatu TepeNik Ta JAeTadbHY IiH(OPMAINIO IIOJ0 TOCITYTH/TOCTYT, sKa
HaJaeThes/IK1 HanaTbes Kiienty;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUTaTEXI (ITEPeKa3n KOIITIB):

- Mix BnacHuMHU Paxynkamu KopuctyBaua (kpim onepariii 3 Bukopuctanusam bITK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHKy;

6.1.7.3. BuOpartu / BiKpuTH / IPOJIOHTYBATH / 3aKpUTH Britaau (aemo3uTn):

6.1.7.4. xepyBaTu nmociayramu, siki HagaroTbcst Kiienty bankowm:

- 3MIHUTH HallMeHYBaHHsI JUIs IOCITYTH, 3a SKUM I0CIIyTa BijoOpaxaerbcs B Cucremi;

- 3MiHuTH JiMiTH 3a BIIK;

- akTUBYBaTH/010KyBaTH/po36soKkyBaT BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaTi CMC-1H(opMyBaHHIM;

- aKTUBYBATHU/JI€aKTUBYBATH (DYHKIII1 TPOJIOBXKEHHS CTPOKY OaHKIBCHKOT'O BKJIATY (IETIO3UTY).
6.1.7.5. Tlepermsnmatu ictopii BuUKOHaHMX B CHCTEMI Orepartii:

- ®iHaHCOBUX;

- CepBiCHHUX;

- ABTOpU3aIliiHUX.
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6.1.7.6. ®opmyBaTu €NEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiAlpaBieHHs Ha BkaszaHuii Kopuctysauem e-mail.

6.1.7.7. BukonyBaru ormepamii 3 mabJoHaMu oOIlepariii: CTBOpeHHS / penaryBaHHS /
BUKOHAHHS.

6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1anumu Kopucrysaya).
6.1.7.10.Otpumaru indopmauito Bixg banky: neperisn koHTakTHOI iH(popmanii banky,
Meperyisal KypciB BalllOT, poO3TallyBaHHS BigAUIeHh  baHky, OaHKOMATiB, TepMiHAIIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICIB re0JI0Kallii;

6.1.7.11.O0MiHIOBAaTHCH TOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KyHiBJIIO/POAaK/KOHBEPTAIliI0 BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
KO € 3MiHa 3aJHIIKYy KOIITIB HAa PaxyHKYy MiITBEPIKYIOThCS KIIOYeM KBalli(hikOBaHOTO
enekTpoHHoro mianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamidikoBanumu EIl Bu3zHavaroTscs [TociOHUKOM.

6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3nificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HajgaeTbes 3acobamu CrucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox crocid Ta TNepioAWdYHICT, 3MiHHM JIMITIB Ha onepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcs baHkoM BiAMOBiAHO A0 (PYHKIIOHATBHHUX
MmoxkmBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHKY.

6.1.11. ®akr camopeectpanii Kiienra sax KopucryBaua CucremMu OHIIalH-0aHKIHTY
«KPEJIOBAHK» cBimunuth mpo HamanHs 3roau Kitientom banky Ha Hamanas KimieHty
iHdopMallii MO CTaHOBUTH OaHKIBCbKY TaeMHHUIIO 3acobamu CuCTEeMH OHIIAHH-OAHKIHTY
«KPEJJOBAHKY.

6.1.12. ITix yac camopeecTparii Ta KoxkHOI ABTeHTHiKalii y Cucremi OHJaiH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BiaacHUMH JiiMH (KOHKJIIOJEHTHO) J10JaTKOBO
HiATBEpAXKY€e (akT cBoro o3HailomieHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHMMU baHkoM, ymoBamu KopucTyBaHHS CHcTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpoCTaBJi€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiitHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuanutu HananHs nociayr CUCTEMH OHJIalH-
6ankinry «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKOM BiAmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKoi HeZJOCTOBIPHOI iH(pOpMaLii;

6.1.13.2.BTpaTt MOOLTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTaHOBIICHHI
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremun onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns Kiieatom BumMor 1iux [Ipasui ta/abo Bka3iBok baHky;

6.1.13.5.3a GaxxanHsam KitieHTa - Ha mijcTaBl MUCHMOBOTO 3BepHeHHs Kirienta abo, sIKIIO 11e
nepeadavyeHo (PyHKIIOHATPHUMU MOXIHUBOCTAMH CucteMn — BuMHEHHsSIM KirieHTOM
BiMOBIAHKX N1l y CucTemi 3 MeTor0 10OpOBIIbHOTO 010KyBaHHS KITi€eHTOM MOXKIIMBOCTI HOTO
MOJAJIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIMX BUMaKax, NepeadaueHux 3aKOHOJaBCTBOM.

6.1.14.V pa3i BTpatn MoOiIBHOrO TenedoHy abo IHIIOrO MPHUCTPOIO, HAa SKOMYy OyB
BCTaHOBJIEHUH MOOUIBHUI 3acTocyHOK, KirieHT 3000B’s3aHMH HerailHO 3MIHUTH MapoJib
nocrynny a0 Cucremu onnaiiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIITOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH A0CTyN 10 CuCTeMHI
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onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHU MapOIIIO
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHoro moBinomieHHs) baHky (a y pasi HasBHOCTI BIAMOBIAHOT MOMJIHMBOCTI —
HesaiiicHeHHs1 KitieHToM camocTiitHoro 610KyBaHHs 1ocTymy 10 CUCTEMU OHJIAMH-OAHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y wnbomy myHKTi [IpaBun Bumankax, bank He Hece
BIJIMOBITAJILHOCTI 32 Oy1b-sK1 30UTKH, 3aBaHi KitieHTy TpeTtiMu ocobamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI CaMOCTiiHOTO po3apykyBanHs 3 Cucremu
onaiiH-0ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHX a0o
IHIIUX JOKyMeHTiB (BUmMCOK, MIaTiXHUX TOpPY4YeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSAM
€JIEKTPOHHUX KOIMK MiAMKCY MmocagoBoi ocodbu banky, mrammy/mramniB banky, Taki
PO3APYKOBaHI TOKYMEHTH MOXYTh BUKOPUCTOBYBaTHCS KiTi€eHTOM JinIiie Juist HOro BHYTPILITHIX
noTped 1 He MOXYTh OyTH BUKOpHCTaHi KilieHTOM y BITHOCHHAX 3 TPETIMU 0COOaMH B SIKOCTI
MiATBEP/KEHHS 31iHCHEHHs1 OaHKIBChKMX omepariif. ['padiune BiATBOpEHHS €IEKTPOHHUX
KO mignucy mocaaoBoi ocoou bauky, mrammy/mrammniB banky Ha 3a3Ha4Ye€HUX JOKYMEHTaX
€ BUKIIOYHO JIOJATKOBOIO 1MEHTU(IKAMIIMHOI O03HaKow banky (Hamam - JOJATKOBI
inenTudikamiiai gani). baHKk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBaHux 3 Cucremu omnaiiH-OaHkiHTY «KPEJIOBAHK» nokymeHTiB, sIKi MiCTSATh
JOJATKOBI iAeHTU(iKaIiiiH] 1aHl y BIIHOCHUHAX 3 TPETIMU OCOOaMH.

6.1.16. [Tpu po6orti 3 Cucremoro KitieHT Mae JOTpUMYBaTUCh 3aX0IiB iH(QOpMaIliitHOT Oe3neKH,
K1 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3ainy I mux [pasu;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.18. V Bcix muraHHiX, M0 He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
Croponu kepyroTecsi iHmKMMUA ymoBamu [lpaBun, IlociGHuKOM, 3aKOHOJABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHSI MOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kunient, y nopsaky, nepeabaueHomy [IpaBunamu, Ma€ MOKIMBICTh OTPUMATH JIOCTYTI
10 Cuctemu 3 METOI0 Ha/IaHHS HOMY TTOCITYT JUCTAHIIIHOTO PO3PaxyHKOBOTO 0OCITyTrOBYyBaHHS
Knienra, mocimyr 3 po3milieHHsS Ta OOCIyroByBaHHS OaHKIBCHKMX BKJIAJiB Ha IiJCTaBi
EnexTpoHHNX po3paxyHKOBUX NOKyMeHTiB KiieHTa, HamicmaHux depe3 mMepexy IHTepHeT, a
TaKoX OOMIHY iHIIOIO iH(OpMaIli€r0 B eNEeKTPOHHIN Gopmi uepe3 obpani KiientoMm kaHamu
3B’SI3KY, 3 THX, sIKI BU3HaueH1 [IpaBunamu.

6.2.1.2. Joctyn mo CucrteMu HamaeThcs 3a 3asBoro/3asBamu KitienTta 3rimHo CTaHIapTHUX
dbopm noxymenTtiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun). Haganusa Kiienty moctymy 1o
Cuctemu 3aiiiCHIOETBCS IUIAXOM aocTyny A0 Cucremu Bu3HaueHux Kiientom KopuctyBauis.
6.2.1.3. Tlocmyrn HAWCTaHIIKHOTO PO3PaXyHKOBOTO OOCITYrOBYBaHHS 3 BUKOPHUCTAHHSIM
Cuctemu monsraroThb B 3a0e3neueHHI MOXIMBOCTI nepecuinaHHs Kiientom B bank uepes
Mepexy IHTepHer EneKTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 ¥YnockoHaieHum EIl s
3nificienHss bankom 3rigHo 3 IlpaBumamm Ta JloroBopoM OaHKIBCHKOIO paxyHKY
PO3paxyHKOBHX oreparliil mo PaxyHkax (qucTaHliiHUN, BIAANEHUI TOCTYI).

6.2.1.4. Jlii B Cucrewmi 3aiiicHioeTbesa Kiientom (KopucryBauamu) npu ymoBi ABTOpHU3allii B
Cucremi aiit Kopuctysaua.

6.2.1.5. Jlonatkosi nocayru (dikcoBanoi IP-anpecu, iFOBS.Cards, eSalary, in1i) HagaoTbes
nuiie B pa3i Bubopy ix Kiientom y BianoBiiHii 3as8i 3rifHo CTanaapTHUX GOpM JOKYMEHTIB
(Jdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IlpaBuin).

6.2.1.6. Bigmanenuii noctyn KopuctyBawam Kiienta mo PaxyHkiB, HamaeThcsl Ha MMiCTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMoBax, 10 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax KiieHnTta
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srizHo 3 CrangaptHuMu (opmamu aokymeHTiB (Homatku Ne 6.1., 6.2. ta/abo Ne 6.3. nmo
[IpaBun). BubGip cmnocoby Atopuzaimii B Cucremi — OpHodakTopHa aBTOpM3allis YH
JIBodakTopHa aBTopu3aiis, crocody JIBodakroproi aBTopusaiii (iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation) 3aiiicHIOeTbCs 3a BuOopoM KitieHTa B 3asiBi/3asBax 3rigHO 3
Crannaptaumu Gopmamu noxkymeHTiB (Jomatku Ne 6.1., 6.2, 6.3. no IlpaBuin).

6.2.1.7. IIpu Bubopi Kmieatom iFOBS.OTPConfirmation bank nHamae KopucryBayawm,
3a3Ha4YeHUM Yy BiamoBiaHil 3asBi KiienTa (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipaswi), OTP Tokenu
npotsroM 5 (Im’str) pobouyux AHIB 3 aHA NpuiHATTS bankom 3a3HaueHoi 3asBu KiieHTa 3a
yMmoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akramMu npuitomy-nepeaadi.
Kiient 3a6e3neuye npudytts KopucTyBadiB y BiANMOBIAHUEI CTPYKTYypHUU Tiapo3nin banky
st orpuMants OTII TokeHiB.

6.2.1.8. Sxmro inme He o0ymoBiieHo B 3asiBax Kiienrta (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun),
to Knienty Hamaetscst moctyn depe3 Cuctemy 110 Bcix PaxyHkiB, siki BiZKpHTi Ta OynyTh
BIIKpUTI B MailOyTHbOMY, B TOMY 4HCIi /10 PaXyHKiB HOro BIJOKpPEMJICHHX CTPYKTYPHHX
i APO3ALTIB.

6.2.1.9. JIna nocrtyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXKi 3arajlbHOro
noctyny [HTEepHeT, SKIIO iHII KaHauu 3B’s3Ky He oOyMoBieHi CTOpoHamu; pa3oM 3 THM,
noctyn ao mnocayru iFOBS.SMSConfirmation 3aiCHIOETBCS Yepe3 Mepexi orepaTopiB
MOOLUTBEHOTO 3B’ SI3KY.

6.2.1.10. [Ipotsarom 10 (mecsiti) pobounx aHiB Bia natu nonanus Kiientom banky BignosiaHol
3asBH/3as1B 3riHo 3 CTanmapTHUMH (hopMaMH JOKYMEHTIB Ta, 33 TIOTPEOH, IHIITNX TOKYMEHTIB,
Knienty (BiamoBinnum KopucrtyBauam) HagaroThCsl MEpBUHHI cepTU(iKaTu Y JOCKOHAJICHOTO
EIl (magani — [lepBunHi cepTudikati) Ta maposi 10 HUX, a Takox Jlorinu Ta mapoui 1ist pobotu
13 Cucremoro.

6.2.1.11. Ilepenaua imeni KopucryBaua (Jlorina) Ta maposdiB BigOyBa€TbCsA MUIIXOM
HajcuiIaHHs SMS-1oBiIoMIIeHs Ha BKazaHuid B 3asBi/3asBax Kienta (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOLITBHOrO Tenedony Kopucrysaua, a IlepBuHHNX
cepTudikaTiB — €-mail moBigoMIIeHHAM Ha Bka3aHy KitieHTOM B 3asBi/3asBax (Jomatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no IlpaBwmi) nepconanbHy ckpuubky Kopucrysaya.

6.2.1.12. Knient BmpaBi iHcramoBaty WIN32 nHa PoGode Micie Ta BUKOPUCTOBYBATH
NPUMIPHUKH 1bOTO MOAyiss CuctemMu BIANOBIIHO 10 JokyMmeHTauli Ao Cucremu micis
oTpuMaHHs BiAnoBiAHUX [lepBUHHUX cepTU(ikaTiB Ta MapojiB A0 HHUX, a Takox JIOriHIB Ta
napoiiiB g pobotu 13 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHs WIN32 na PoGowomy wmicui. BceranoBnenns Ha PoGoue micue WIN32
3nilicHioeThess Kiientom camocTtiiiHo 3 IHTepHer-cTopiHku banky (3a nomomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboOYi KIFOYI MalOTh BU3HAYECHUH CTPOK (TEpMiH) Jii, MICISI SKOTO BOHU
noBuHHI Oytu IleperenepoBani KopucryBauem. CucremMa KOHTPOJIIOE 3aKIHYEHHS TEPMIHY
(ctpoky) nii Ocobuctux poOounx KiouiB, iH(popmyroun KopucrtyBaua mnporsarom 14
(YOTHMpPHAIATH) OCTaHHIX JHIB 10 JHS maHoBoi [lepereneparii.

V pasi HeBukoHaHHs [leperenepanii Kopuctysauem Ocobuctux poO0UHX KIIIOUIB MPOTATOM
BUIIIE3TraJaHOr0 CTPOKY (TepMiHy), YnockoHaineHi EIl OyayTeh npoTepMiHOBaHHUMH i
HETPUAATHUMH TSI BUKOPUCTAHHSI.

6.2.1.14. MaiiHOBI aBTOPCBHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTIOKyMEHTalii 10 Hel
HajexaTh baHKy Ha miAcCTaBi JOTOBOpPY 3 po3poOHMKOM CHCTEMH Ta 3aXHWIEHI YHHHUM
3akoHOJaBCTBOM Ykpainu. Knienty (KopuctyBauam) nepenaerbes juiie THMYACOBE MIPAaBO Ha
BUKOpHUCTaHHsS CHCTEMHU BUKIIIOUHO B LILJISX, 10 3a3HaueH1 B 1ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHeHHs NpaBOBIIHOCUHU LIOJ0 BUKOpHCTaHHSA CucTeMH 3 OyIb-SKUX
npuunH Knient (KopucryBaui) Brpadae nmpaBo Ha Bukopuctanis Cucremu. [lpu ubomy, Kiienr
3000B’s13aHMi 3HUIMTH Bei Y nockoHaneni EIl, maponi 10 HuX Ta Bci iHcTanboBaHi Kiientom
Ha cBoeMy oOnaaHaHHi ckiafgoBi Cucremu. HeBUKOHaHHS HHUX YMOB € TIOPYIICHHSIM
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aBTOPCHKHUX TNpaB baHky 3 yciMa Haciiikamu, mnependauyeHMMH YWHHUM 3aKOHOJIABCTBOM
VYkpainu.

6.2.1.16. CTopoHH BU3HAIOTB, 10 K €JMHA IIKaja yacy npu po6oTi 3 CUCTeMOI0 € KUiBChKHUI
yac. KOHTpONBbHUM € yac CUCTEMHUX T'OAMHHUKIB aniapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJEHWUN EJEKTPOHHUI
INIAINUC TA 3ACOBA OTPUMAHHSA OJHOPA30BUX KO/IIB B
CUCTEMI

6.2.2.1. Kiment Moxe ckepoByBaTH y (opMi EJIEKTpOHHMX ITOKYMEHTIB JUIIE Ti BUAH
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOTPaMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.

6.2.2.2. EnexTpoHHUMH JOKYMEHTAMH, sIKi CTBOPIOIOTH JJist CTOpiH mpaBoBi Haciaku, € EP/]
a6o inmi EJI, sxi okpemo oOymomineni CTopoHamu, Ta Ha MiACTaBi SIKUX 31HCHIOIOTHCS
6ankiBcbki onepartii. [nmi EJI, siki xo4 1 cTBopeHi Ta/abo nepenati i3 BUKkopuctanusim CucrteMu
3 moTpuMaHHsSM BUMOT X [IpaBuii, HE CTBOPIOIOTH Al banky Oyab-SKMX HACIIJKIB 1 HE
BBaXKaIOThCs ENEKTPOHHUMH TOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI JOKYMEHTH MIOBMHHI BiJIOBIIaTH HACTYITHIM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, mepeAdayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJICHUMHU baHKOM npaBmiIaMu ajisi TaKUX GOPM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEHI BIAMOBITHO 10 BUMOT YMHHOT'O 3aKOHOJAaBCTBA
VYxpainu, npaBui banky ta noxkymenTamnii Cucremu;

- Oyrtu nepenani/mpuiinari 10/Bix banky 3acobamu Cucremu.

6.2.2.4. CtopoHH BH3HAIOTh, 0 EJI, SKi 3aCBi4eHI MUISXOM HAKJIQJCHHS YAOCKOHAICHOTO
EIT Ta, 3a HeoOXximHicTiO, OqHOpa3oBuM kogoMm (OTP), a Takox BiANOBIIaIOTH BHUMOTaM,
BH3HAYCHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiamMu, MalOTh IOPHINYHY CUIY AOKYMEHTY Ha
ManepoBOMY HOCIT Ta € MiICTaBOO AJisi BYUNHEHHS] baHKOM BiAMOBITHUX il

6.2.2.5. JIokyMeHTH B €NeKTpOHHIA (opMi, siKi OQOpPMIICHI 3 MOPYHICHHSM BCTaHOBJICHUX
bankoMm npaBui1, BAMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, BUMOT, nepeadauenux [IpaBunamu
Ta qoKyMeHTali€eo 10 CucreMu, 0 BUKOHAHHS HE TPUITMAIOTHCS.

6.2.2.6. JIns 3nilicHeHHs omepauid 3 BukopuctaHHaM Cuctemu no Paxynky Kiienra
[TignucyBaul BUKOPUCTOBYIOTH JiBa TUIN yockoHaneHux EIT:

- ynockoHaneHui EIl tumy «Ax;

- ynockoHasienu EII tumy «b».

Tun ynockonanenoro EIl, skuii BukopuctoBye BiamoBigHui IlianmucyBay, BU3HA4YaeThCs y
3asBi/3asBax Kiienrta (Jomatok Ne 6.1 no [Tpasun).

EJl, sxi Kmient naacunae B bank 3a momomororo CucTemu, MOBHMHHI OyTH MiAnucaHi
Vnockonanenum EIT 000x Tumis.

6.2.2.7. Kpim Ilignucysadis, qoctyn 0 CUCTEMH MOKE HaJJaBATUCS IHITUM 0CO0aM JIHIIE [T
neperssiny crany PaxynkiB Ta migrotoBku mnpoektiB EJI.  loctym Takum ocolam
(KopuctyBauam) HamaeThcs 3a 3asBoio Kiienta BiamoBimHo 10 CraHmapTHUX (opMm
nokymeHTiB ([lomaTok Ne6.2. mo [Ipasun).

6.2.2.8. flxmo B Hamanomy Kiientom no banky akryamsHoMy Ilepeniky Po3nopsiiHukis
Paxynkom Bkazanuii numie oguH Posnopsiinuk PaxyHkom To Takiii 0co01 HajaeTbes MpPaBo
BUKOpHUcTaHHs Y jockoHaneHoro Ell tuny “A” ta ¥ nockonanenoro EIl tuny “bB” ogHouacHo.
B aHanoriuHoMy TOpSIKY BUKOPHCTOBYeTbcs YiaockoHanenuid EIl tumy “A” Ta
VY nockonanenuit EIl tuny “b” y Bunanky, sikio ams uiien 3aiiicneHHs onepauii 3a PaxyHkom
Kiienra, mo € ¢i3ndHo0 0CO0O0I-TIANPHUEMIIEM, TaHa 0co0a € €IUHUM Po3mopsaHuKOM
PaxyHnkom.

6.2.2.9. TlepBunnnuii ceprudikar bank Hagcuinae KoprucryBauesi Ha BkazaHy KirieHTOM B 3as1Bi
Knienra (Jonatok Ne 6.1. a6o 6.3. no IlpaBui) nepconanbHy e-mail ckpunbky Kopucrysaua,
a mapojb A0 HbOTO - Ha Bka3zaHuii KiieHTomM HOMep moOinpHOro Tenedony Kopucrysaua.
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[lepBunHUil ceprudikar BcTynae B Airo micias Horo HajacwianHs Kopucrysauesi. [Tapons 1o
[TepBunnoro ceptudikaty BBoauThes KopucryBadem camocTiitHo. 3 11boro MomMeHTy CTOpOHHU
BU3HAIOTh IOPUIMYHY EKBIBAJICHTHICTh JOKYMEHTIB B €JIEKTPOHHIM (opMi 3 HakiIageHUM
VY nockonanenum EIl Ta TokyMeHTIB Ha manepoBOMY HOCI{, 3aCBITYEHIX HAJIECKHUM YHUHOM.
6.2.2.10. Knient 3000B's3anuii 3a0e3neuntH cBoeyacHe (mpotsirom 30 (TpUALATH) IHIB)
[TeperenepyBanns Kopucrysauamu IlepBunnux ceprudikaris Ha Kimroui Y nockonaneroro EIT
Ta 1X HaJICWJIaHHA 3a JonoMororo Cucremu B bank miis aBropu3aitii (ceptudikarii). Kpim Toro,
KiienT moBuHeH 3a0e3neunTr caMoCTiiHe po3apykKyBaHHs 3 Cuctemu 3BiTy(-1B) «IH(DOpMmartis
PO BIIKPUTI KIIOYl KopucTyBauda (3amuT)» (xem-gyHkiis Kmroga Ymockonanenuit  EIl
Kitienra), 3acBiquenns ioro (ix) miamucom IlignucyBava, Hamiienoro Y mockonaneHnoro EIT
tuny “A” y BinnoBinHil 3asBi Kiienra Ha Hagansas noctymy 1o Cuctemu, Ta HaJaTH el 3BIT
y bank. [leperenepoBani ceprudikaru Y nockonaieHoro EIl HaOyBarOTh YHHHOCTI 3 MOMEHTY
ceprudikarii ix bankowm.

6.2.2.11. llopsamox  BuUKOpHCTaHHA HOCIiB  iHdopmanii Ta  YagockonaneHoro  EII
permamMeHTyeThCsl JoKyMeHTamiero 10 Cuctemum Ta € 000B’s3koBUM st KirieHta i
Kopucrysauis.

6.2.2.12. KimieHT Hece BIAMOBINANBHICTH 3a BCi omepamii, 3midicHeni B Cucremi 13
BHKOPHUCTAHHIM YMHHOTO Y ockoHaneHoro EIl. YV pasi BTpaTu uu mijio3pu mnpo Te, 1o HOCIH
iH(popmarii 3 Ynockonanenum EIT ta/abo OTP Token ta/abo HoMep MOOUILHOTO TeledoHY,
Ha KU BIAMOBIAHO A0 ymoB IIpaBun Hajncunaetbcs OQHOPa30BUN KOA, MII MOTPAUTH 0
cTopoHHiIX 0ci0, KitieHT 3000B’s13aHNI YHEMOXKIIMBHUTH MTPOBEACHHS ONEpaIliil 3a JOMOMOT OO
Cucremu 1 HeraiiHo moBimoMuTH KOHTaKT-IIeHTp 13 BUKOpUcTaHHSAM KirodoBoro ciioBa Ta
OJTHOYACHO NMHCHMOBO NOBiTOMUTH baHK (3’sBUBIIKCH Yy BigaiieHHS BaHKy 3 JOKyMeHTamH,
HeoOX1THUMH 14 1eHTH(iKallii 0coOu). 3 MOMEHTY OTpUMaHHs oBiqoMIIeHHs, bank O1o0kye
poboty Kiienra B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXkeHi ocobi KiieHta HeoOXigHO
3areneponyBatu B KoHTakT-ueHTp banky Ta, y BuIagky YCHIIIHOI aBTEHTHQIKaLii,
po30iokyBat CucreMy Ta OTpuUMaTd ABapiHMH Maposib Ui NMPOXOPKEHHS MpOLETypH
aBapiiiHoro BimHOBIeHHA KioviB. Kiient (YnoBHoBakeHa ocoba Kitienta) mnuceMo
nositomsisie bank (3’sBUBIIMCH y BiAJieHHs baHKy 3 JOKyMeHTaMu, HEOOXITHUMH JUIs
igeHTudikanii ocobu) npo HeoOxiaHicTh oTpuMmaHHs HoBoro OTP Tokeny Ta/abo 3MmiHM
MOOLTBHOTO HoMepa Tenepony KopucryBaua, Ha skuid, BigmoBigHo g0 IlpaBun
HajacuatumMyTthest OnHOpa3oBi koau Ta\abo maposi. [Ipu 1bOMy, BiJIHOBJICHHS MOXJIMBOCTI
pobotu Kmienra B Cuctemi BinOyBaeThes micis nmogaanHs KimieHtoMm banky HOBHUX 3as1B 111010
nmigKIoYeHHst 1o CuctemMu 3rifHoO 3 BcTaHOBIeHMMU CTaHAapTHUMH (HopMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no IIpaBum).
6.2.2.13. Yaockonanenuii EIl BTpadae cuity y HACTYITHHX BUTIQIKaX:

- SKIIIO BCTyMAE B Jit0 HOBUH Y pockoHanenuit EIT;

- sxmo KiieHnt nucbMoBo moBinomiise bank mpo mpunuHeHHs npaBoBiAHOCHH KiieHTta i
banky oo Bukopuctanus Cucremu;

- Y BUIAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaU€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il IlpaBu.

6.2.2.14. BianoBijanbHICTh 32  JOCTOBIpHICTH  odopmiueHHs EJ[ Ta  HakiagaHHsS
VY nockonanenoro EIT ninkoButo nokianeHo Ha Kiienra. Y pasi pusiBnenss ¢ikrusaocti EJI 3
HakmaneHuMm Y nockoHanenum EIN, 30utku, 3anoxisHi Kimienty, banky abo TpetiM ocobam B
pe3yabTati 3aiicHeHo1 onepaltii 3a TakuM EJ, miuiaratoTs BiAIIKOIyBaHHIO 32 paXyHOK 0cO0H,
3 BUHHU K01 0yJ10 c(hOpMOBAaHO TaKHil TOKYMEHT.

6.2.2.15. V¥ pasi 3minu [lianucysauis, KiieHT 30008’ s13aHMi HEralHO BIUIYYUTH B TaKHX OCi0
VYnockonanenuii EIl ta moBizomutu npo une bank He mi3Hille, HIX y J€Hb HACTaHHS TaKUX
3MiH IUIIXOM O(OopMIIeHHS 3asBH 3riiHO 3 CTaHgapTHOIO GopMoro 1okyMeHTiB (JlomaTok Ne
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6.6. mo [IpaBwmin) Ta HOBHX BIAMOBIMHUX 3asB Ha miakmodeHHs Kiienta no Cucremu (ogatku
Ne 6.1., 6.2., 6.3. no IIpaBw).

6.2.2.16. Ilepenaua OTP Ttokena KopuctyBauy BinOyBaeThCsl 3TiIHO 3 aKTOM HpPUHOMY-
repeaadi Ta 31iiicHeHHsT baHKy oriaTé B po3Mipi Ta MOpsAAKY, BU3HaUYeHUX Tapudamu.
6.2.2.17. Ilicns nepemaui OTP tokena Kiienty Bank He Hece BiAmOBiZaqbHOCTI 3a HOTrO
TeXHIYHUH cTaH Ta QyHKIIOHYBaHHS, a TAKOX HE OOMIHIOE Horo Ta/abo He mpuiiMae Ha3al.
6.2.2.18.®akrom yxnanenns Jlorosopy nocayr Kiient miarBepmxye, mo Ilianucysay, skuii
ctBoproe EJI, ium camum 3acBiguye, 1o o3HaioMuBcs 3 ycim TekctoMm EJI, oBHICTIO 3p03yMiB
fioro 3MmicT, He Mae 3anepeueHb 0 TekcTy EJl (abo ioro 3amepedeHHs] BHECEHI K OKpEMUI
PEKBI3UT JOKYMEHTA) 1 CBIIOMO 3acTOCOBYBaB CBiii YnockoHaneHudd EIl y koHTeKcTi,
nepenbauenomy EJl (miamucas, 3aTBepANB, TOTOIMB, 3aBi3yBaB, 3aCBIAUYMB, 03HAHOMUBCH).

6.2.3. MMOPAJOK 3IMCHEHHS OBCJOYTIOBYBAHHSA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpama Kiienra mozno gocryny ao Cucremu Ta 31iiiCHeHHs ornepaniid o Paxynkax 3a
nonomororo CucteMu BHU3HA4YarOTbcs B 3asBax 3a CTaHmapTHUMM (QOpMaMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwi) Ta ymoBamu [Ipasu.

6.2.3.2. IlpaBa Kumienra (KopuctyBauiB) Ha 31a1liCHEHHS onepaliii 3a J0CTyroMm 10 PaxyHkiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[lepernsam» (B Tomy umcii uepe3 SMS-MOBIAOMIICHHS);

- «IImarexin;

- «[InaTexi B mo3aonepauniiHui yac;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pobora 3 oBepapadTom»;

- «YUepBoHE canbion;

- «IligroroBka miaaTexiBy;

- «[linroroBka miaTexiB B 03a0MNepaIiiiHUi Yacy;

- «ITigroToBka muaTexxiB Ha MalOYTHIO JaTy».

6.2.3.3. OOcsr npaB KirieHTa CKJIagaeThCsl 3 HACTYITHUX TOBHOBAKEHB!

- IPaBO PO3MOPSIKEHHs KolTaMu Ha PaxyHky nuraxom nojnanus banky EPJI;

- [IpaBo 1HILIIOBATH oneparli nuisaxoM nojxanHs banky EPJl B Mexxax KpeIuTHOrO JIMITY IO
Paxynky Kinienra nonaa 3anumok komris Ha Paxynky Kiienra;

- npaBo opmysartu Ta Haacunatu banky EPJl Ha cymy, 1110 nepeBullly€e MOTOYHUMN 3aJIMIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy rno naHomy Paxynky KiienTta.
Taxi EPJ] Buxkonytorbcs bankom npu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY JUJIs BAKOHAaHHS Takux EPJI;

- mpaBo (popmysatu EPJ] 3 natoro ioro BUKOHaHHS B MaiOyTHEOMY;

- mpaBo ¢GopmyBaTH Ta Hajcuiatu banky EPJl B mo3zaonepauiiinuit yac. EP/I, sxi Hagiinum
micias 3akiHueHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHMH OaHKIBCHKUIT
JIeHb (K10 B JOKYMEHTI He BKa3aHO Mi3HIIIO1 1aTH BUKOHAHHS ). bank Moxe BukonyBatu EP/],
SIK1 HaIWIIITA TTiCTs 3aKkiHdeHHs OnepariifHoro 4acy, B J€Hb iX HaIXO/KEHHS BiMOBITHO 10
BCTaHOBJIEHUX y baHky npaBuu i 3 oraroro 3rigHo 3 Tapudamu;

- npaBo (popmysartu Ta Hajacuiatu banky inmi EJT;

- mpaBo Bigknukatu EPJI 3a pesynbTatamu nposeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BukopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenmii i nepenanuii B bank Kopucrysauem Cucremu EJL;

- «Bupganenuit» — Buganenuit EJ[;
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- «He mae mignucy» — He Ma€ ycix HEOOXiTHUX ITiIMHUCIB;
- «[Ipuitnaruit» — npuiinatuii bankom 1o Bukonanus E/;
- «B 00po6i11i» — Cucrema omnpanpoBye EJI;
- «Bigknagenuity — EJI Bimkmameno bankom (Hampukian B TOMY pasi, SKIIO HEOOXiTHO
nepeBiputd meBHI pekBizuTH abo skmo EJ[ He Moxke OyTtm 0OpoONeHHIA TPOTITrOM
Omnepariiinoro musa, ado moao EJI mpoBomuthes mporeaypa TenedonHoi Bepudikarrii
IJIATEXKIB TOIIO);
- «[Totpedye OTP-niaTBepmxenns» — EJl motpedye nmiarepmkenas OHOPa30BUM KOJIOM;
- «Binxunennit» — EJ| He BuKkoHaHuil baHKOM 3 MEBHUX NMPUYHMH (HENPAaBWIBbHI PEKBI3UTH,
HEJOCTaTHHO KOIITIB Ha PaxyHKy, 3a pe3ylbraTaMu InpoBeaeHoi npouenypu TenedoHHOT
Bepuikamii maarexis miareepmkeHo ¢pakt HCK Tomio);
- «IIpoBenenuii» — BukoHanuii bankom npuiinstuii EJI;

[Tpu Bukopucranni WIN32, EJI, B 3ajie:KHOCTI BijJl TOTO, UM BiH BianpasieHuil B bank, un
uie Hi, Moke HaOyBatu HactynHi Ctatycu EJI:
a) Crarycwu, sxkux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBaueM Cuctemu Ta 1ie He BignpasieHuil B bank EJI;
- «["oTOBWMIA 10 BiANIpaBICHHs» — BBeneHUH EJl, sikuii Mae HEOOXIHI IMiIMUCH Y BiITOBIAHOCTI
710 HanamrtyBaHb Ha PoOodomy wmicui Ta Oyzae BiampaBieHuii B baHk mnpu HacTymHii
CUHXPOHI3aIIiT;
- «Bigknanenuit» — BBenenuilt EJI, sxuii He Oyzae BiampaBneHuil 1o banky 6e3 3MiHU HOTO
Crarycy EJJ;
- «3MiHEHO BiampaBieHui» — y Bianpasienuii EJ[ 6yno BHeCeHO 3MiHU, TOTpeOy€e MOBTOPHOTO
BiJlITpaBJicHHS B baHK;
- «[lo3navenuii Ha BUganeHHa» — B bank Oyne BianmpaBieHui 3anuT Ha BuaaneHHs. Skmo EJ]
B baHKy 11e He NMPHUITHAB CTaH, y IKOMY HOT0 HE MOYKHA 3MIHIOBATH, TOJIi BiH Oyl BHIAJICHUI.
B inmomy Bumanaky, micis cuHxponizamii cran EJ[ BiZHOBUTBbCS 1 JOKYMEHT He Oyne
BUIAJICHHIH;
- «[Tomuiika» — y pekBi3uTax BusBiIeHO NoMUIKY 1 EJ] He moxe OyTu BianpasieHuii B baHk.
0) Craryc E]I, sxux nabyBae EJ mics itoro Bianpasku B bank:
- «He Bci mianucm» — cTBOpeHUH 1 BiAnpaBieHuil B baHk TOKyMeHT, sSiKuii Ma€ He BC1 HEOOX1TH1
I ATUCH JIJTs ioT0 BUKOHaHHS barkoM. 1{e MoXKIHBO, SKIO KUTBKICTh MIAMUCIB, HEOOX1THA JIJIs
BiJlpaBKu B baHk, He 30iraeThcs 3 KUIBKICTIO MiAMUCIB, HEOOXiMHUX I nposeneHHs EJI, abo
1pu BHeceHH1 3MiH B EJ] He Oynu npocTaBiieH1 BCl TIANKCH;
- «O0pobnseTbest Oankom» - BianpasneHuil B bank EJI, ane mie He mpuiliuio miaTBEpIKEeHHS
PO HOTO JIOCTABKY; HEIOCTYITHUH JIJIS pefaryBaHHS;
- «BBegenwmit» — TOKyMeHT, BianpasieHuii B bank i sskuii Mae Bci HeOOXiAHI U1 1OT0 pO3TIISI LY
MIIITUCH;
- «Ilomunka npu npuitaarti bankom» — EJI OyB 30epexenuit B Cuctemi, ane mnpu Horo
MIPUHHSITTI BUHUKJIA TTIOMUJIKA;
- «Binmpasnenwuii» — Bignpasienuil B bank i npuitasatuii 1o o0po6ku. Takuii EJ] HegocTymHMi
JUTS peIaryBaHHsI, ajie JOCTYITHUH JIUIS BUTAJICHHS;
- «[IpuitHATHI — NPUUHATUNA BaHKOM 10 BUKOHAHHS BBEIAEHUN IOKYMEHT;
- «Bigknanenuit» — NpUMHATUN, ajie 3 NEBHUX NIPUYUH HE BUKOHaHWN baHkoM (Hampukiaza B
TOMY pas3i, SKIIO HEOOXiJHO MepeBipUTH MeBHI pekBi3UTH abo skumo EJ] He moxe OyTH
o0pobnenunii mpotsirom Omepariinoro aHsi, abo momo EJI mpoBoauthbes mporeaypa
Tenedounnoi Bepudikaii miarexis TOIIO;
- «IIpoBenenuii» — BUKOHaHW baHKOM MPUHHATHI JOKYMEHT;
- «BigxuneHui» — MOKyMEHT HE BHUKOHaHHMI bBaHKOM 3 TEBHUX MNPUYMH (HEMpPaBHUIbHI
PEKBI3UTH, HEAOCTAaTHHO KOIITIB, 3a pe3yJibTaTaMH IpoBeneHoi mnpouenypu TenedoHHOT
Bepupikamii rrarexis nigreepmakeHo ¢pakt HCK Tormo).
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6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicHeHHi Kiientom nepekasy (riarexy) baHk BUKOHY€E TUTbKH
1i EJl Kiienrta, sxi HaOynmu B Cucrtemi craryc «Ilpuiinstuity. KiieHT 3000B’s3aHMiA
koutpomoBaTi Cratyc EJl B Cuctemi Ta BUMHATH HEOOXIZHI 3TiHO 3 JOKYMEHTAIIEIO IO
Cucremn nii ansa 3minun Crarycy EJl 3 morouyHoro Ha Oaxkanuii. [lo HaOyrTts EJl Kmienta
crarycy «llpuiiasatuit» bank He 3000B’s13aHUIT 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KitieHT y BCTaHOBIIEHOMY 3aKOHOJIJABCTBOM Y KpaiHU MOPSAAKY HAJA€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainy Kiienra) B banky iHImmM ocobaMm, HDK 3a pemToro PaxyHKIB st 3iHCHEHHS
orepauiid 3 SIKUMH BUKOpUCTOBYeThbcs Cuctema, To KopucryBayamu 3 mpaBoM 31IHCHEHHS
po3nopsipkeHHs TakuM Paxynkom 3a gomomororo Cucremu, KiieHT Moxe BU3HAUUTU OCi0
JUIIE 3 YHCIa PO3MOPATHHKIB Takoro PaxyHky nuisixom odopmienns Kiientom 3asBu 3a
CrannmaptHoto ¢opmoro nokymeHTiB ([{omatok Ne6.3. no IIpaBui). bank BopaBi BiAMOBUTH Y
BUKOHAHHI 3a3HaU€HOT 3as1BU 0€3 MOSCHEHHS MPUYHH.

6.2.3.7. Kiienty HamaeThcsi mpaBo BUKopucTaHHs mociayru dDikcoBana [P-ampeca nuisixom
oOpaHHS Mi€l MOCIYTHM NpU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. Kimient camocriifHo obupae croci6 ABropusanii B Cucremi — OnHodakropHy
aBTopu3anilo 4yu JlBoakTOopHY aBTOpH3allil0, Ta CaMOCTIfHO Hece PU3HKH, MOB’s3aHI 3
obparmM criocobom Atopm3ainii B Cucrtemi. KiieHTy HamaeTbes mpaBo BHOOPY CrHOcoOy
JIBodakTopHOi aBTOpH3allii, sika moisarae y Bukopuctanui nocayr iFOBS.SMSConfirmation
abo iFOBS.OTPConfirmation mis orpumanHs OJHOPa30BUX KOMIB MiATBEPKCHHS Miid 3
METOI JOJAaTKOBOTO YHHUKHEHHs pPHU3HMKIB mnpu BukopucTanHi Cucremu. Jloctym no
BUKOPUCTAHHSA IIMX MMOCITYT Moke OyTu Hagano KiienTy Ha mincTasi ix oOpanns KiienTom npu
3amoBHeHH] 3asB 3a CranmaptHumu (opmamu gokymenTiB (Homatku Ne 6.1., 6.2., 6.3. 1o
[IpaBuin).

6.2.3.9. 3a HasBHOcTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3JpyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAXYHKOBUX, INIATIKHUX a00 HIIKX TOKYMEHTIB (Bunucok, miaTixaux
JOpPYYEHb Ta iHIIE) 3 rpadiYHUM BiATBOPEHHSIM €IEKTPOHHUX KOIH MiJIHUCy N0caaoBoi ocoon
banky, mramny/mramMmiB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTb BUKOPHUCTOBYBATHUCS
Knientom nuie ans #loro BHYTpIlIHIX MOTped 1 HE MOXKYTh OyTH BUKOpUcTaHi KiieHTOM Yy
BIJIHOCHHAX 3 TPETIMU 0COOaMM B SKOCTI MiATBEPKEHHS 31HCHEHHS OaHKIBCHKUX OIeparliil.
I'padiune BIATBOpEHHS €JNEKTPOHHMX KOMIM miamucy mocaaoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHMX JOKYMEHTaX € BHKIIOYHO JIOJaTKOBOIO
imeHTudikamiitHor o3Hakow baHky (Hamani - 10AaTKOBI iMeHTH(IKALIHHI AaH1).
6.2.3.10.bask He Hece BIMMOBIAATBLHOCTI 3a BUKOpHUCTaHHS KITIEHTOM pO3apyKOBaHUX 3
CucreMu JOKYMEHTIB, AKi MICTSATh JOJATKOBI 1eHTH(IKALIWHI JaHI y BIJHOCHHAX 3 TPETIMU
ocobamu.

6.2.3.11.1Ipu necrnati Kiientom ynponomx 60 (mricTaecsiTv) JHIB MICHs HACTAHHS CTPOKY
(TepMminy) muaTexy 3a mociayru, HanaHi bankowm, bank Brnpasi OnokyBatu Kiienty poctyn 1o
Cucremu. Poz6mnokyBanHs noctynmy ao Cuctemu 37iHCHIOETBCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIYTH, HajaH1 bankoM, omaTi 3a MoBTOpHE HagaHHs nocTyiy KiieHty
no Cuctemu, y po3Mipi BctaHOBIeHOMY Tapudamu, Ta miANUCaHHSI HOBUX 3asB Ha HaJaHHS
noctymny Kiienty ta itioro KopucryBagam o Cuctemu 3rigHo 3 CraHmapTHUMHU (hopMamMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBwun).

6.2.3.12.baHk 3000B’I3yETHCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJbTAIlil Ta OE3KOIITOBHO IOHOBIIOBATH MPOTrpaMHe
3a0e3neueHHss CucTeMu;

6.2.3.12.2. mpuitmatu Bin Knienta EJl, opopmieni BianosigHo g0 [Ipasu;

6.2.3.12.3. BuKOHYBaTH po3paxyHKu/oneparii Ha miacTtasi EJ y ctpok (TepMiH), BU3HaYCHHI
YMHHUM 3aKOHOJABCTBOM YKpaiHu, [IpaBunamu Ta onpuiitogHeHUMH (y BiAIiIeHHAX banky
Ta/ab0 Ha [HTepHeT-cTOpiHIi banky Ta/abo0 iHIIMM YHHOM) BUMOTamMu baHky;
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6.2.3.12.4. BuxkonyBatu po3paxyHku/onepamii Ha miacraBi EJI, orpumanux Bix Kiienra
MPOTSTroM BcTaHOBIIeHOTO bankom OmneparriitHoro dacy y nei ke OnepariiHuii 1eHb;
6.2.3.12.5. He mpoBoauTH criucaHHs KomTiB 3 Paxynky Kiienra, sixkmo E/I;:

- Oyno nepenano Bix Kimienra 6e3 Bukopucrands Cucremu;

- CTBOpEHO 0e3 BUKopucTaHHs 3aco0iB J[BodakTopHoi aBTeHTH(DiKaMii 32 yMOBU akTUBaLii ITi€l
MocIyrd (3a BUKJIIOYCHHSAM IUIATEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHUCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MiCTATh HeUYMHHUN Y nockoHaiienuin EIT;

- He Oy710 0OPMIICHO BiIIOBITHO 10 BCTAHOBJICHOTO MTOPSIKY;

6.2.3.12.6. HamaBath MOXUIMBICTH KITI€HTY IIOJICHHO OTPUMYBATH 1H(POPMAIIIIO PO CIUIAYeHi,
a Takox HenpuitHATi 1o cratu EPJI, sxi nepenani B bank, indopmaniro npo 3apaxyBaHHS Ta
CIIMCaHHS KOIITiB 3 PaxyHKIB;

6.2.3.12.7. HagaBatn MoxumBiCTh KimieHTy oTpumyBatu iH(pOpMaILil0 Mpo 00OpPOTH Ta
3aNUIIKU KOWITiB HAa PaxyHkax, B ToMy uuncii (skio 1e nependadeno [Ipasunamu, Tapudamu,
nokymeHramiero n0o Cucremu) y Buraai SMS-moBigoMiieHb depe3 Mepexi OoreparopiB
MOOLTEHOTO 3B’A3Ky Ha mifctaBi 3asBu Kiienra 3a CrangapTtHor (OpMOIO JTOKYMEHTIB
(Homatox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBatu Kiienty noctyn no Cucremu mnwuiie 3a BusHaueHor HuM [P-agpecoro B
pasi Bubopy Kiiearom 3rigHo 3 [IpaBunamu nocinyru @ikcoBana [P-ampeca.

6.2.3.13. bank mae npaBo:

6.2.3.13.1. me Oparu no BukoHanHsa EJ| Kiienra, skxi He BIiANMOBIIAIOTE BHUMOTaM
3akoHoAaBcTBa Ta [IpaBu;

6.2.3.13.2. me Opatm g0 BukoHaHHs EJI Kiienrta, y Bumaaky HenomanHs KiieHTom
BiJIOMOCTEH, HEOOX1THUX JJIs1 3’ SICYyBaHHS CyTi oreparlii y 3B 3Ky 13 3A1iiCHEHHAM (pIHAHCOBOTO
MOHITOPUHTY a00 B IHIIMX BUTA/IKaX, BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBunamu Ta/abo
noroBopamu Mixk bankom Ta Kiienrowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI MPOTPaAMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3poOIeHi
abo npundani bankom 3 MmeToro BnockoHaneHHs: CUCTeMH;

6.2.3.13.4. xoHTpOMIOBaTH BUKOHAHHS KitieHTOM monoxeHb 1ux IIpaBwii, qoKyMeHTarlii 10
Cucremu 1040 TPaBUIBLHOCTI ekciuTyartaiii CucreMu.

6.2.3.13.5. He Oparn no BukoHanHs EJl KiieHta momo sSKMX HE 3aBepIlIeHa Ipoleaypa
Teneponnoi Bepudikamii miarexis.

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. mpotarom 10 (mecstr) poOOYNX AHIB 3 AHS OTPUMAHHS aBTOPHU3AI[INHUX JaHUX
(imen KopuctyBauiB, napoJiiB TOII0) 3MIHUTH:

- nepBUHHI ceptudikatu Y nockonaneHoro EIl Ta mapouni 1o Hux (mapois koxxkeH Kopucrysau
BBOJIUTH CAMOCTIHHO);

- mapodb st pobotu i3 CucreMoro (mapois KoxkeH KoprctyBad BBOJIUTE CAMOCTIHHO);

- 3T€HepyBAaTH 3aMuT Ha aBTopu3anito Ocoducroro (-ux) podoyoro (-ux) kiroya (-iB);
6.2.3.14.2. 3aBnacHi xkomru odmaguat Podoue micrie/Po0Ooui MicHs BiAIIOBIIHO O TEXHIYHUX
BUMOT JIJIs HaJIeKHOT ekcruryaramii Cuctemu, 3abe3neuntu PobGoue wmictie/PobGoui mictist
KaHamaMHu 3B’SI3Ky 3 JOCTymoM 10 Mepexi I[nrepHer. llepemik BuUMOr 10 TEXHIYHOTO
3a0e3neyeHHs] MICTUThCS B JoKyMeHTalii 7o Cucremu, sika po3milieHa Ha [HTepHeT-cTopiHIII
banky;

6.2.3.14.3. manaBatu B bank EJ| 3 Haknmaneaumu Y nockonaneranmu EIT [TiqnucyBadis, sikum
HaJaHO MPABO MIAMKCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBaru EPJ] Tinpku Ha TifcTaBi TUX pPO3PaxyHKOBUX ITOKYMEHTIB, SIKi HE
MaroTh JOJATKIB (PEECTPiB YEKiB, PEECTPIB JOKYMEHTIB 32 aKpPEIUTHBOM TOIIO), & TAKOXK HE
¢dopmyBaTtu EPJ] Ha mifcTaBi miaTi>KHUX BUMOT Ha IPUMYCOBE CIIMCAaHHS (CTATHEHHS) KOIITIB;
6.2.3.14.5. nepenaBatu indopmarnito g0 banky BusHauenumu IlIpaBumamu 3acobamu Ta
KaHaJlaMH 1epeiadl B eJIEKTPOHHOMY BUTJISAL 3 BUKOpUCTaHHAM CHcTemu;
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6.2.3.14.6. cBoeuacHo iH(popmyBatu bank npo Brpary KopucryBauamu nmpasa Ha 3/1HCHEHHS
BiAMOBIIHKX AiK Big iMeHi Kimienta B Cuctemi 711 BHECEHHS BiJIITOBITHUX 3MIH IIOJI0 TOCTYITY
Knienra (KopuctyBauiB) 1o Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BKIodeHux a0 Ilepemiky
PosnopsimaukiB Paxynkom)). [Ipu HE0OX1THOCTI CBOEYACHO 3BEPTATHCS J0 BiJIIOBITHUX CITYKO
banky moo HeraiiHoro 61okyBanHs pobotu Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMJIATH baHK MO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
tenedoHy, nepcoHanbHa e-mail aapeca) KopucryBadiB NIUISIXOM MOJAHHS 3asBU/3asiB 3a
CrannmaptHoto hopmoro nokyMeHTiB (Jlogatok Ne 6.1., 6.2., 6.3. no [IpaBwmn);

6.2.3.14.8. moaeHHO aHANi3yBaTH BCl MOBIJOMIICHHS PO MPHUHHATI 1 HenpuiiHATI bankom EJ|
Ta iHImYy iHpopMaIio npo ctaH PaxyHky, Ta moBigomiaTh baHk mpo BUNAAKKA MOMHIKOBO
3apaxoBaHUX (MIEpepaxoBaHUX) KOMITIB Ta IHITUX BUSBICHUX HEBIIMOBIJHOCTEH;

6.2.3.14.9. npwu iHimirOBaHHI Ta 3A1MCHEHH] onepairii (mepeka3y Toino) uyepe3 Cucremy KiieHt
30008’ s13aHmi koHTpomoBatd Crarycu EJI. ¥V Bumaaky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha OaKaHMM, Ta KU MOTPedi HeraHOTO 3MIMCHEHHS Oomeparlii, - BYKUTH HETalHUX
(y et ke 6aHKIBCHKHIA JCHB JI0 3aKiHYeHHS OMepaiiifHoro 9acy) 3axo/1iB M0/10 iHIIIFOBaHHS,
3MiIMCHEHHS BIAMOBIMHOI omepalii HUIIXOM MOAAaHHA A0 baHKy HEOOXITHHX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y TanepoBiit hopmi;

6.2.3.14.10. npoTrpumyBaTHCs 3axoAiB iHQopMaliiiHoi Oe3lneKku, BU3HAYCHHX LUMU
[IpaBunamuy;

6.2.3.14.11. He 37ailicHIOBaTH YMUCHHX Jiii, 10 MOXXYTbh MPU3BECTH IO MOUIKOKEHHS YU
MMOMIJIOK B poOoTi Crcremu;

6.2.3.14.12. BUKOpPUCTOBYBATU OJUH 13 crtocoOiB ABTopu3aii B Cucremi;

6.2.3.14.13. cBoeuacHo npooautu lleperenepysanns Y pockonanenoro EII.

6.2.3.15. KuienT mae npaso:

6.2.3.15.1. obymoBuTH yHiKanbHe ci0BO (KirodoBe ciioBO) i1t GJIOKYBaHHs/PO30IOKYBaHHS
po6otu Cucremu 3a 3BepHEeHHSIM B KOHTaKT-LIEHTp;

6.2.3.15.2. camocriitHo npoBoauTu IleperenepyBanns Y pockonanenoro EIT,

6.2.3.15.3. y BuUMNaAKy HEMOXJIMBOCTI BHUKOpUCTaHHA CucremMu 3 OyIb-SIKUX HPUYHH
3M1MCHIOBATH PO3pPaxyHKH 3BUUAHUM CI1ocoO0M BinnoBiaHo a0 [IpaBui ta/a6o CtangapTHUX
($bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH MO0 BUKOpUCTaHHS CHCTEMH NPUMTUHSIOTHCS Y TAKHX
BUIIAIKAX:

- 32 MUCbMOBOIO 3101010 CTOpIH;

- 32 MUCbMOBOIO 3asiBOIO OJHi€T 31 CTOpIH Mpo iX MpUNHUHEHHs, NoJaHolo iHmiH CTOpoHi He
MeHII, HiXk 32 30 (TpUALATh) KaJleHIapHHUX JAHIB 10 IPOIIOHOBAHOI JaTH iX MPUITMHEHHS;

- OJHOCTOPOHHBLO BaHKOM y BUIIaJIKy HECAaHKI[IOHOBaHOT 0 BukopucTtanHsa Kiienrom Cuctemu
3 HacTynHUM moBigoMieHHsM Kiienta npo wne 3acobamm Cucremu Ta/abo SMS-
MOB1IOMJICHHSIM TOLIO;

- B IHIIMX BHIAJKax 3rigHo 3 [IpaBuiamMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.2.4. TEJJE®@OHHA BEPU®DIKAIISA IVIATEXIB Y HAIIIOHAJIBHIN BAJTIOTI

6.2.4.1. ®akrom ykmameHHs JloroBopy mociayr Kii€eHT MiATBEpIKYe, IO Yy BHITAIKY
BUHUKHEHHS y baHKy mio3pu 3a pe3ylbTaTaMd MOHITOPUHTY, Y PEXHMI PEalbHOTO yacy,
omeparlii/it 13 cnucanHa kowTiB 3 Paxynky KiieHTa B HallloHanbpHIN BajtoOTI, 110 BHACIIIOK
HecankuionoBanoro goctyny no Cucremu mae micue HCK, bank mae mpaBo 3ynmuHUTH
MIPOBEJICHHS TaKoi onepallii Ta mpoBecTH mnpoueaypy TenedoHHoi Bepudikallii miaTexis.

6.2.4.2. B xoni nposeneHHs nponenypu TenedhoHHOT Bepudikalii miaTexis, yIOBHOBaKECHUN
npejcTaBHUK baHKy 3xilicHIOe TernedoHHUIT N3BIHOK Ha HOMep Tenedony Iliamucysaya (-iB)
BKazanwuii (-1) y 3asBax Kirienra 3a Cranmapraumu gopmamu nokymeHtiB (Jomatku Ne 6.1.,
6.3. no IlpaBwr), mist 1iaed OTpUMaHHS BIAMOBIAHOI 1H(OpMaIi BiJl OCTAHHBOTO IIOJO
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HiATBEp/PKEHHS, a00 CKacyBaHHS (BiJKJIMKaHHs) oneparii (-if) 13 ciucaHHs KOIITIB 3 PaxyHKy
KitienTta B HalioHaIbHIM BAJIIOTI CTOCOBHO sIKO1 Y banky BuHMK:Ia 1i103pa, mo Mae miciie HCK.
6.2.4.3. Sxmo Iliamucysauy minTBep/pkye (akr nasBHocti HCK, nmns mineit OnoxyBaHHS
poborn Kmienta B Cucrtemi, I[ligmucyBau, abo iHma yrnoBHOBaxxeHa KiieHToM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAWTH NaHWH (aKT, IUIXOM MOJAHHS 3asBH y baHk y
NMUCHMOBIHM  (mamepoBiii) ¢opmi (3’SBUBIIKMCH Yy BiyiyIeHHs baHky 3 JO0KymMeHTamw,
HEOOXITHUMHU JJIs i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxmo IlignucyBad He Mae MOMJIMBOCTI HEBIIKIJIATHO TIOBIJOMUTH baHK B MHCHMOBIH
(mamepoBiit) ¢opmi (3’SBUBIINCH Yy BimfieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
inenTudikamii ocobu) mpo d¢akr HasBHocTi HCK, Taka 3asBa KiienTa HaacwiaeTbes
[TinnucyBauem bankoBi 3acobamu Cucremu. B cBowo uepry baHk, OoTpuMaBIIM Take
noBinomiieHHs, iHpopmye IlinnmucyBada 3acobamu CucreMu, mo Jyuisi OJIOKYBaHHS POOOTH
Kiienra B Cuctemi [linmucyBady HEOOXiqHO 3MIHCHUTH TenedOHHMIA I3BIHOK HA BIAMOBIIHUN
HoMep TenedoHy banky, Bkazanuii y Takomy noBimomiieHHI banky, abo Haaiciatu CMC-
noBigoMIIeHHS (ToBigoMiIeHHS 3acobamu Viber/Telegram) Ha BimnoBigamiA HOMEp TelehOHY
banky, BkazaHuil y ipomy x nosigomieHHi banky. Takuit oOMin iHpopmartiero [liqnucyBaua
3MIIACHIOIOTHCS BUKIIFOYHO 3 BUKOPUCTaHHAM HoMepy Tenedona [linnucyBaya, skuii BKa3aHO y
Crangaptaux ¢popmax nokymeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) tTa HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajicaaHOMy baHKOM MOBiTOMIICHHI.

6.2.4.5. bank 6s10kye po6oty Kinienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B HOBHOMY
o0cs3i 3axoiB nependayenux 1m.6.2.4.3, abo . 6.2.4.4. niei ['masu [Ipasu.

6.2.4.6. Jlns BinHoBieHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
napoib g0 YaockoHnanenoro EIl Ta/abo inmmit OTP Token Ta/abo KiieHT mmcbMOBO
noBigoMisie bank (3’gBUBIIMCH y BigaileHHs baHky 3 JOKyMeHTamu, HEOOXITHUMH IS
inerTHdiKkaIii o0coon) HOBHIT HOMEp MOOLITBHOTO Tenedony KopucryBada, Ha sIKUi, BIIIOBITHO
no IlpaBun Hagcunatumytbes OpHopaszoBi konau. IIpu 1mbomy, BIAHOBJIEHHS MOXJIMBOCTI
pobotu Knienra B Cuctemi BinOyBaeThcs micis noaanHs Kinientom banky HOBHX 3asiB 111010
niakmoyeHHs 10 Cuctemu 3riiHo 3 BcTaHOBICHMMHU CTaHAapTHUMHU (popMamMH JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2, 6.3. o IIpaBum).

6.2.4.7. JInsa BigHOBieHHs poOotu y Cucremi YnoBHOBaxeHil ocobi Kiienta HeoOXiIHO
3areneponyBatu B KoHTakT-ueHTp banky Ta, y BuIagKy YCHIIIHOI aBTEHTHQIKaLii,
po30iokyBatn CucTeMy Ta OTpUMaTtu ABapiiHUIM Maponb Ui HNPOXOJUKEHHS HpOLETypH
aBapiiiHoro BimHOBIeHHA KimoviB. Kiient (YnoBHoBakeHa ocoba Kitienta) mnuceMo
nosiomisie bank (3’sBUBIIMCH y BifJiieHHs baHKy 3 JOKyMeHTaMu, HEOOXITHMMH JUIs
igeHTudikanii ocobu) npo HeoOxinHicTh oTpuMaHHs HoBoro OTP Tokeny Ta/abo 3miHM
MoOUTbHOTO HOMepa Tenedony KopuctyBaua, Ha skuid, BinosinHo [IpaBuit HajcunaTuMyThes
Onnopa3zoBi koau Ta\abo maposi. Ilpu nbomy, BiTHOBIEHHS MOKIMBOCTI podotu KiienTa B
Cucremi BinOyBaeThes micis nogaHHs Kimientom baHky HOBUX 3asB MO0 MiJKIIOUYEHHS 0
Cucremu 3rifiHo 3 BctaHoBieHUMH CtanaaptHumu popmamu nqokymeHTiB (Hogatku Ne 6.1.,
6.2., 6.3. no IIpaBumn).

6.2.4.8. fxmo 3a HacimigkamMu TpoBeneHOI mporenypu TenegoHHOI Bepudikarii miaTexis
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omnepallito 13 ClUCaHHs KOIITIB 3 PaxyHKY
Kitienta B HarioHaNbHIM BaJIIOTI, CTOCOBHO, SIKOT BUHHKIIA 1M1103pa, 1110 Mae miciie HCK.

6.3.  YMOBHU POSMIIEHHS BKJIAJIB I3 BAKOPUCTAHHSIM CUCTEM
JUCTAHHIMHOI'O OBCJIYTOBYBAHHSA

6.3.1 KirieHTy HamaeThesl MPaBO PO3MICTUTH BKIIA[ (OaHKIBCHKHIA BKIJIA]) 13 BUKOPUCTAHHSIM
Cuctemu/Cucremu onnaitH-6ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe TPaBO BU3HAYCHE IS BiIMOBITHOT KaTeropii KimieHTiB
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banky Tapudamu Ta 3abe3neueHe MoxxiauBocTsMH Cucremu/ CucteMH OHIIAH-OAHKIHTY
«KPEJIOBAHK)».

6.3.2 Jliroui B banky yMoBU po3mimieHHsI BKJIaJiB, BusHaueHi Tapudamu, [lpaBunamu, a
Takox yMoBH, skl Cuctema/ Cuctemu omnaitH-O0ankinry «KPEJIOBAHK» no3Bossie o6patu
Kuienty npu crBopenni EJI, npo sikuii iiaerses B 1. 6.2.3 wiei ['maBu [IpaBuin/ado dpopmyBanHs
npoexTy JloroBopy mnpo po3mimieHHs: 6aHKIBChbKOTO BKiIany (mist CucreMu OHIAiH-OaHKIHTY
«KPEJIOBAHK»), € mpono3unieto banky Ha yxmagenHs JloroBopy HIOAO0 PO3MIMICHHS
0aHKIBCHKOTO BKJIaAy 13 BUKOpUCTaHHSAM CHCTEMHU.

6.3.3 Kuient mae mpaBo, i3 Bukopuctanusm Cucremu, Hafgatu banky 3acobamu Cuctemu EJ]
(3asBKa Ha BIAKPHUTTS JEMO3WTY) 3 HakmaaeHuMH Y nockoHaineHumu EIT mocamoBux oci0d
Knienra, sixkum Hagano mpaso mignucy. Takuii npuitnaruii bankom EJl Kiienta € akuentom
(3romoro Kiienta) Ha ykiaaeHHs JloroBopy mog0 po3MilleHHs OaHKIBCBKOTO BKJIay.
Bkazanwmii EJI, mpuiinstuii bankom, B cykynHocti 3 Tapudamu Ta [IpaBunamu, € miactaBoro
Juig BinKpuTTs BriagHoro paxyHky KiieHTy Ta nepepaxyBaHHS KOILITIB Ha BKJIAJ.

6.3.4 Kiient mae npaBo, i3 Bukopuctanusim Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
ykiaactu JloroBip mpo po3MimieHHs OaHKIBCBKOTO BKJIAAy VY TOPSAKY, BHU3HAUYCHOMY
[TociOHHUKOM.

6.3.5 Bkiag po3millyeTbcs BUKIIOYHO 32 paXyHOK KoITiB KitieHTa, 1110 3HaX0aIThCs HA HOTO
[Torounnx paxyHkax y banky.

6.3.6 JloroBip 1moA0 po3MilieHHS OaHKIBCBKOTO BKIAAy BBAXKAEThCS YKIQJACHUM 13
BukopuctanasaMm Cucremu/Crucremu onnaitH-0ankinry « KPEJJOBAHKY, sixmio npitoui y banky
YMOBH PO3MIillleHHsI BKJIaiB akuentoBaHi KiieHToMm, a cyma BKJIaqy, BU3HAYeHA B aKIENTi
KitienTa, mOBHICTIO po3MillieHa Ha BkiialHOMyY paxyHKY.

6.3.7 VY pasi po3mimeHHss Bkiaay udepe3 Cucremy, BKIagHi BiqHOcMHU Mik bankom Ta
KiieaTOM BH3HAYalOTBCA Ta PEryorThes BiamoBimauM EJ[ KiienTa momo po3MimeHHsS
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ Knienta moao po3mimenns Bkiany Tapudamu,
a Takox [IpaBwiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta Jif0ouyuMHu y baHKy BHYTpilIHIMU
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiaamxy uepe3 Cucremy omnnaiiH-O0aHkiHTy «KPEJOBAHK)»
BKJIaJH1 BiTHOCHHU M1k bankom Ta KiieHTOM BU3HauatoThCs Ta peryitotThes JJoroBopom mpo
PO3MilIeHHs] 0aHKIBCHKOT'O BKJIAAY, 10 YKJIaJ€HUN Yy €NeKTPOHHIN (opMi, A1F0OUUMU Ha JaTy
akuentyBanHs EJl Kmienta mono poswmimenHs Bkiaaay Tapudamu, a takox [IpaBumamu,
YUHHAM 3aKOHOJJABCTBOM YKpaiHU Ta JiF0YUMHU Y baHKy BHYTPIITHIMH JIOKYMCHTAMH.

6.3.9 3a 6axannsm Kmienra Bknaani BinHocuHH MiX bankom ta KiieHTOM, SKi BUHHKIH Y
3B’SI3Ky 13 PO3MIIIEHHAM BKJIaay 13 BUKopUCTaHHSIM Cuctemu/ CucreMy OHIalH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH O(OpMIIEHI J0JaTKOBO Yy BUIJISAI €IMHOIO MiMHCAHOTO
CropoHamMu ABOCTOPOHHBOTO JOKYMEHTA Ha ManiepoBOMY HOCIi — J{oroBopy 00 pO3MILIICHHS
0aHKIBCHKOTO BKIIATY.

6.3.10 JlomaTkoBi YMOBH IIOJO PO3MIMICHHS BKJIaMy 3acobamu CUCTEeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJIU THOOPMAIIIMHOI BE3INEKH

6.4.1. Kiient 3000B’s3anuii 3abe3neunT Oe3neyny pobory Cucremu/CucTeMu OHIAIH-
6ankinry «KPEJJOBAHK», B Tomy 4Mcii JOTpUMYyBaTHCS HACTYITHUX 3aX0/1B 1H(OpMaiiiHoT
Oe3mnexu:

6.4.1.1. BuxopuctroByBaTy Ha PoO0UOMY MiCIIi TiTBKH JIIIIEH30BaHE MPOTpaMHe 3a0e3NeUeHHST,
6.4.1.2. BuxopuctoByBatu Ha PoGoyoMy Miclli 3ac00U aHTHBIPYCHOTO 3aXUCTY Ta PETYJISIPHO
iX OHOBIJIFOBATH, BUKOPHCTOBYBATH JIIIIEH30BaHE aHTHUINITUTYHCHKE TPOTpaMHe 3a0e3neueHHs,
a TaKOXX M KMepeskeBi ekpanu ((paepBomnn);
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6.4.1.3. He 3milicHIOBaTH THpPaXyBaHHSI Ta BHUKOpUCTaHHS Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymeHnTanii 10 Hei I IHIIUX IJIeH, HDK 1€ TependadyeHo
uumu [IpaBuitamu;

6.4.1.4. 3abe3neunTy HamiiiHE 30epeXeHHs Hocis iHGopmarmii 3  YIOCKOHAJICHUM
EIl/KBamipixoBanum  EIl.  30epiratm  Hociii  indopmamii 3 Y IOCKOHAJIEHUM
Ell/KBanidikoBanum EIl B yMoBax, mo 3a0e3meuyroTh HOTo 3aXHCT BiJ HECAHKI[IOHOBAHOTO
JOCTYTy HEYITOBHOBXKEHUX TPETiX 0Ci0, a TAKOK 3a0€3MEUUTH JOCTYITHICTh HOCIS iH(pOpMAIIii
3 YnockonanenuMm Ell/KBamidikoBanum EIl Bukmouno KopucryBauam Ta TUTBKH i 4Yac
po6otu 3 Cucremoro/ Cucremoro onnaitn-6ankiary «KPEJIOBAHK». KopuctyBauam Kiienrta
3a00pOHEHO nepenaBaTy Hocil iHpopmartii 3 Y nockonanenum EIl/KBamidikoBanum EIT iHmmm
ocobam. Hociif indopmartii 3 ¥Yaockonanenum EIl/KBanidikoBanum EIl mae Oytu gocTymHuii
tutbku  KopucryBauy. Cmoci® 30epiranHs Hocis iHdopMmamii 3 Y IO0CKOHAJICHUM
EIl/KBanidixoBanum EIl moBHHEH YHEMOXKIUBIIOBATH JOCTYI A0 HUX Oy/b-SKUX 1HIIMX 0CI0
Ta 3abe3neuyBaTu JOCTyI 10 HUX KopucryBady TUIBKM B MepioJ] iX BUKOPHCTAHHS IiJ yac
po6otu B Cucremi/Cuctemi onnaita-6ankinry «KPEJJOBAHKy;

6.4.1.5. 3abe3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM YHMHOM,
100 BUKITIOYUTH HOTO BUKOPUCTAHHS HEYTIOBHOBAXXCHUMHU 0CO0AMH;

6.4.1.6. 3abe3neunTtu oOMexeHu 1ocTy 10 Pob6ovoro miciist, Ha IKOMY BCTAaHOBJICHO MOAYJb
Cuctemu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK» a6o 3 sikoro BinOyBaeTbesi 1OCTYM 10
Cuctemu/ Cucremu onnaitH-0ankiHTry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YIIOBHOBAXKEHUM
Kopucrysavawm;

6.4.1.7. He posronomryBatd KoH(ineHIiHHI BiomocTi nmpo Ocobucti podoui kiroui (Jlorix,
MapoJib TOMIO) TPETIM (HEYTIOBHOBAXEHUM) 0CO0aM;

6.4.1.8. He 36epiratu Ocobucti podoyi KIt0Ul, B TOMY YHUCII MMapoJii 10 HUX, HA KOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratu Ocobucti poOoul KJItOUYl BUKJIIOYHO Ha MEPEHOCHUX HOCISAX 1H(opmarii
(USB-flash nakommuysau, CD-uck TOIIO);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiiH-6ankinry «KPEJIOBAHK» 3
Pob6ounx micips B rpomaachkux Mmicusax (IHrepHer-kade, 61067110TEKH TOIIO), @ TAKOXK 3 Oyib-
SKOTO 1HIIOro oOJaJHaHHs], HAJAIITyBaHHA Ta EKCIUTyaTalis SKHMX 3HAXOIUThCS I103a
koHTposieM Kitienra;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTux pobounx KIOYiB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MApOiB 10 OCOOHCTUX pOOOUHX KITFOUIB (70 IPOCTUX
[apoJliB NPUPIBHIOETHCS, 30Kpema: iM’sl, Tpi3BHINE, Aarta Hapo/pkeHHs Kopucrysaua,
MOBTOPIOBAHHSI OJIHAKOBUX 3HAKiB, BUKOPUCTAHHS 3HAKIB, K1 TMOCIIJIOBHO PO3MIIIEHI Ha
KJaBiaTypi Tomo). Ilaponas moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJAaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMM) 3HaKIB (IU(pH, JIITEPH TOILO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOiB iH(popMauiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOoX BUKJIaJeHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14. 111 Bxongy Ha WEB-cTopinky CucreMu BHKOPHCTOBYBAaTH JIMILIE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.1151 3aBaHTa)XEHHS Ta BCTAHOBJIEHHI Ha MOOUTbHUI mpHUCTpiil/mOpTaTUBHUN
NpUCTPi  BIANOBIZHUM MOOUIBHMM 3acTocyHOK Cucremu/CucteMu OHJIaH-OaHKIHTY
«KPEIOBAHK» BukopuctoByBaTH Jniie o(imiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
OpUCTpii mpairoe Ha 0a3i omepartiitnoi cuctemu 10S MoOinbHUIT 3acTocyHok Cucremu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBIAHUM PUCTPIil Mpaltoe Ha 6a3i onepariitHoi cuctemu Android MOOLITBHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00MexuTH JOCTYIT 10 POO0OYOT0 MicCIs HEYITOBHOBXKEHUM 0C00aM:;
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6.4.1.17.3a6e3neuntu qoctynHicTh Y nockonaneHoro EIT/KBamigikoBanoro EIl Ha Po6ouomy
Micii TUlbKHM B miepiog podotn KopucryBaya 3 Cucrtemoro/ CUCTEMOIO OHJIAMH-OAHKIHTY
«KPEJJOBAHKY;

6.4.1.18.mpu BusABJNCHHI He3BUYHOI moBeAiHKH Cucremu/CucTeMd OHJIAMH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIEHTp Ui
3'ICyBaHHsI, M HE MOB'sI3aHI Taki 3MiHU 3 OHOBJICHHSM MporpaMHoro 3adesnedeHus Cucremu/
Cuctemu onnaiin-6ankinry «KPEJJOBAHK»;,

6.4.1.19. nmpu BuHUKHEHHI Tigo3pH, mo mae miciie HCK, HeraiitHo moBimoMuTH mpo 1ie bank
[UITXOM 3BepHEHHS B KOHTaKT-TIeHTp;

6.4.1.20.BuxopucTOBYBaTH TOCIYyTry SMS-TIOBIIOMIIEHh IIPO pyX KOMTIB Ha PaxyHKy sk
OTIEpaTUBHUI 3aci0 KOHTPOJIIO 32 PYyXOM KOUITIB;

6.4.1.21. ne HamaBatu Oyab-KOMY KOH(IACHIIIIHI 1aH1, sIKI BAKOPUCTOBYIOThCS Il pOOOTH B
Cucremi/ Cucremi onnait-6ankiary «KPEJJOBAHKY, ockinbku baHk 3a kxoaHHX 00CTaBUH
HE 3[1HCHIOE PO3CUJIKY EJNEKTPOHHUX JHUCTIB, SMS uM IHIIMX MOBIAOMJIEHb 13 BUMOTOIO
YTOYHUTH YU HajgaTH KoH}iaeHuiiHi nani Kimenrta (KopucrtyBadiB), moiOHI MOBiIOMIICHHS €
maxpaicbKkuMu ((imumHr);

6.4.1.22.3a6e3neuntu 30epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
100 BUKIIIOYUTH HOTO/iX BUKOPUCTAHHS HEYIIOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3meunT!  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JOIMOMOTOI0
napoiito/FacelD/TouchlD;

6.4.1.24.cBO€UacCHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIiifHOT CHCTEMH 1 TOJAaTKiB Ha
cBoeMy MOoOiTbHOMY MPHUCTPOi / MOPTATUBHOMY MPHUCTPOi, IO BUKOPUCTOBYETHCA IS
nigkmoueHast KopucryBaya 1o Cuctemn/ Cucremu onnaitH-0ankinry «KPEJJOBAHKY.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBbKHUX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsKy Ta Ha yMOBaxX, BU3HAYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, [IpaBunamu xopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 31 craHgapTamu
BinnoBigHoi MIIC Ha mincTaBi BignoBinHoi CtanaapTHoi opmu JokyMeHTiB (JomaTtok Ne7.1.
no Ilpasuin) 3aiiicHioe odopmienns BIIK ta Bugae ii Hepxaremto BIIK, a Takox 3niiicHIoOe
po3paxyHkoBe obcimyroByBaHHs Kuienta ([epxarenst BIIK) 1 iHmii omeparii BiiMOBiIHO 110
MoxumBocter BIIK.

Hepxarenst un Jlepkarenis, sika/ski Bu3HaueH1 KiieHToMm BiAmoBiaHO 10 momanux KiieHTom
nokyMeHTiB. bankowm aiist koxxHoro 3 [lepaxareni BUrotosisitorbest BIIK Toro Tumy BIIK, sxwuii
Bu3HaueHu KIlieHTOM B JOKyMEHTax, IO MOJABaTUMYTHCS I O(GOPMIICHHS BiIOBIIHOT
BIIK. Koxen 3 JlepxareniB Moxke kopucryBatucs BIIK He poBiie cTpoky (TepmiHy),
3a3HaueHoro Ha BuaaHiil iomy BIIK, notpumytouncs ymoB nux IlpaBun, Jlorosopy
6aHkiBcbKOro paxyHky, IIpaBun xopuctyBanus BIIK ta Tapu¢is banky, siki po3mimieHi Ha
Inrepuer-cropinui  banky. Ilpu npomy, Kiient camocTiiHO BperynboBye (hiHaHCOBI
B3a€MOBIIHOCHHU 3 KOXHUM /[lepxkarenem BIIK Ta noTrpumaHHS LiTbOBOCTI 3A1HCHIOBAaHUX
HuM onepariiil. BIIK He misrae nepenaui JepxaTensMu 1HITUM oco0aMm.

Hns orpumanns [1TH-koxy, Hepxxatenem BIIK nancumaerbes SMS-3anut 3 ocobuctoro
aKTyaJIbHOTO HOMepy MoOiIpHOro TtenedoHy, BKkazaHoro mnpu odopmienHi BIIK, Ha
BiNOBiTHUI HOMep, BKkazaHuil B [IpaBunax KopuctyBanus BIIK ta/abo Ha IHTepHeT — cTOpiHI
banky, 3okpema : +380931777744 - nnst aOOHEHTIB yCiX MOOUTHPHUX ONEepaTopiB YKpaiHu.
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2pHEEE e FXXX _ ocranni 4 uudpu KapTku JlepKarens, 1
®opmar SMS - 3anuty SIKO1

HaCTYyIHHU. HEOOXiqHO BCTaHOBUTH Ta oTpumaru ITTH-kox

VY Bunanky, skmio Jepxxarens BIIK He mae moxxnuBocTi BignpaButu SMS-3anut, BiH
MOXE 3BEPHYTHUCH y Oyab-sike BimmiieHHs ado Konrtakt-nieHtp banky, ne [epkaremo BITK
Oyne 3renepoBano SMS-nioBinomienns 3 [TTH-komom.
7.1.2. Knient ([lepxatens) Mae MOXIUBICTH caMocTiiiHo 3miauTH [1IH-k07, orpuManuii B
SMS-noBigomienHi (1. 7.1.1 IlpaBui), Ha OyAb-AKy 1HIIY YOTUPU3HAYHY KOMOiHALiI0 UG B
6ankomarax banky.
7.1.3 bank 3000B’s13aHu# BUIaTH KoxHOMY JlepskaTtento Bunyuieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro epxarens no banky micns 10 (aecsti) po6o4nx AHIB 3a THEM OTPUMAaHHS
bankom Bcix HeoOXiTHUX JOKyMeHTiB st BUrotosieHHst BIIK abo B iHmIi cTpoku (TepMiHn),
ob0ymoneni Tapudamu.
7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHnid HUM criocid moBigomiisie KoxxHOTo 3 JlepkaremniB
npo Aary 3akinueHHs aii BugaHoi omy BIIK. bank nomatkoBo mosimomuise Jlepxarens mpo
3aKkiHueHHs TepMinHy aii Bupanoi iiomy BIIK He miznime, Hixk 3a 10 (gecaTr) KaJeHIapHUX JHIB
no 3akiHyeHHs TepmiHy Aii Takoi BIIK, muisixom HajacumanHs BiamoBigHoro SMS—
MIOBIIOMJICHHSI HA aKTyaJIbHUI KOHTaKTHUIA HoMep Tenedony Jepxarens.
AKTyalnbHUM KOHTaKTHUM HoMepoM Tenedony [lepkaTens BBaXKa€ThCs HOMEP MOOIIBHOTO
tenedoHy, BkazaHuil Jlepkarenem mpH 3IiHCHEHHI OCTaHHBOI imeHTH(ikamii [lepkarens
BimiieHHsAM a00 KoHTaKT-1IeHTpOM.
7.1.5. V¥ Bunankax npunuHeHHs npaBa [lepxarens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neunTy HeraiiHe moBepHeHHs banky BIIK, BumymieHux Ha iM’sl Takoro
Hepsxarens. Yci BuTpaTH, o’ si3aHi 13 Bukopuctanusam BIIK, noknagatorecs Ha Kiienra.
7.1.6. [lepxarens Brpasi 3BepHyTucs B bank/KonTtakr-uentp banky mono brnokysanns BITK
(TuMuacoBe abo MocCTiiHE).
7.1.7. bank 30008’ s3anuii Burorosutu BIIK BimmosizHo no sumor MIIC Ta 3akoHOZAaBCTBa
VYkpainu.
7.1.8. 3 MeTOI0 YHUKHEHHs (pIHAHCOBHMX BTpaT depe3 HecaHKLIOHOBaHe BUKopucTaHHs BIIK,
banx mpu odopmnenni BIIK Bcranosmoe ba3zoBi aBropu3zamiiiHi JIMITH Ha 3I1MCHEHHS
omnepauiit 3a nonomororo BIIK B po3mipax, ki Bu3HaueHi y Tapudax.
7.1.9. bark wmae mpaBo 3MiHuUTH bazoBuili aBTopu3amiiiHMi mimiT abo [HaMBiTyaTHHHI
aBTopu3aliiHuil JimMiT Ha ChemianbHuil aBTopu3alliiiHuil  niMmiT (abo HaBmaku) 6e3
nopatkoBoro mosigomiieHHss Kiienta ([epxkatens) y BHUNAAKy —MiI03pU 1010
HecaHKkIioHoBaHOro BuKopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BYMHEHHs
maxpaiicbkux aii. CrienianbHui aBTOpU3ALIMHNAN JTIMIT 3MiHIOETbCSI baHKOM camocTiiiHO 6e3
noBigomueHHss mpo 1e Kiienta ([epxkarens) na baszoBuil aBTOpM3amiiHUN IiMIiT abo
[HnuBinyanbHU aBTOpU3ALIHUIM JIMIT (3a1€KHO B TOro, ikuil OyB BcTaHoBNeHUH KiieHTy
(Hepxatento) no 3minu Ha CrieliadbHUN aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HETiITBEPIKECHHS
Migo3pu 1moja0 HecaHkiioHoBaHoro BukopuctanHs BIIK / Bukopucranns BIIK 3 meroro
BUMHEHHS IIaXpaicbKUX Ml TOIIO.
7.1.10. Kiient mae mpaBo 3MiHuTH ba3oBuii aBTOpm3amidHWA JTiMiT Ha [HAWBITyaTHHHN
aBTOpHU3aliHUN JiMIT (a00 HaBMakW) 4d OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHImMi [HAMBIAYyanbHUIM aBTOPU3AIIHHUM JIMIT IIISXOM HAJaHHS JIUCTa OBUIBHOI opMu y
Binninennst banky 3a 10MOMOT010 €JIEKTPOHHOI MOIITH Ta/ab0 1HIIUM CTIOOOM.
7.1.11. [ep>xatenb/ Mae mpaBo 3MiHUTH bazoBuil aBTopu3aniifHuii JiMIT Ha [HAUBITyanbHUI
aBTOpHM3aliHUN JTiMIT (a00 HaBMakW) YW ONWH [HOUBIMyalbHUN aBTOPU3ALIWHUN JIMIT Ha
iHImMH [HAMBI Ty TbHUN aBTOPU3AIIMHUAN JIIMIT IIIIXOM TeeOHHOTo 3BepHEHHS B KOHTaKT-
LeHTp baHky.
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7.2. IOPSIIOK 31IICHEHHS OMEPALIN 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicaroe o0cimyroByBanHs Kiienta 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM YkpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3riHO 31 crannapramu MIIC.

3aJIe)KHO BiJ YMOB, 3a SKMMH 3IIMCHIOIOTHCS IUIATDKHI omeparii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- Jle6eToBa cxema obciyroByBanHs [loTounoro paxyHky 3 BITK

abo

- JHebeToBo-kpeauTHa cxema oociayroByBanHs [lorounoro paxynky 3 BITK.

7.2.2. MakcumainbHi CTpOKHM (TepMiHM) BHKOHAHHS baHKOM IUTATDKHUX Omeparii 3a
nonomoroto BIIK Busnavarotbess mpaBwiamu MIIC Ta He MOXyTh mnepeBuinyBata 30
(TpUAIATH) KaJTCHIAPHUX JTHIB Bi MOMeHTY BukopuctanHs BIIK amns 3miiicHeHHS Tu1aTi>KHOT
omepariii. 3a 3aiiicnenumu 3 BIIK onepamisimu (BunHeHUMU 10 Ta 10 3aKiHUeHH1 brokyBaHHs
uiei/mmux BIIK, nepeGyBanns takoro/Takumu BITK B Cton-crucok), BiOBiHI CYMHU I'POIIIOBHX
KOIITIB HiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. [lepxatens Mae mnpaBo 3a gornomMororo 1iei BIIK oTpuMyBaTi roTiBKoBi KOIITH B Kacax
0aHKIBCHKHX yCTaHOB, OaHKOMaTax, 3actocoByBaTH BIIK 111 po3paxyHKiB 3a TOBapH i HOCIyTH
y TOProBO-CEpBICHMX HiANpPHEMCTBaX, ki o0ciyroByoTs BIIK MIIC Ta 3ailicHioBaTH 1HIII
ormepariii BiAMoOBiqHO a0 MoxiuBocteid BIIK 3 moTpuMaHHSAM YHHHOTO 3aKOHOIABCTBA
YkpaiHu.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHo4acHUM BinkpuTTsMm BIIK,
Knientom oOupaetbes ofHa 13 cxeM ¢yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitrom Butpar BIIK, abo Ianusinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiseTbes
BianoBigHa BigMmitka y 3asBi Kiienta npo BigkpurTs I[loToyHOro paxyHKy, 3TiiHO 3
BcraHoBieHUMHU CtangapTHUMEU popmamu 1okyMeHTIB (Jomatku Ne 1.1., 1.2 no [Ipasuin).
7.2.4.1. Y Bunaaky oopanns Kinientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIIN — JI0OIaTKOBUMH, A Y
BUMNAAKY oOpaHHA 13 [nauBinyansHuM dimiTom Butpat BIIK, - Bei BIIK € ocHOBHUMU.
7.2.4.2.Y Bunanky Bubopy Knientom Cxemu QpyHkuionyBaHHs PaxyHKy 13 3araJlbHUM JIIMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTanoBmoeTbest Ha ocHOBHY BIIK Ta € noctymumii 1o
koxHOi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuiky
KOIITIB, 5KI 00JiKOBYIO0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSM [HIMBITyanbHOTO JIIMITY BUTpaT 1o KoxHiil BIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOoxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [loTouHOMY paxyHky 3 BIIK.

7.2.4.3. IngquBinyansHi gimitu BuTpat BIIK BcTaHoB:I0I0THCSI BaHkoM B po3mipax, BU3HAUEHHX
KiienTom y Jlucti moo 311icCHEHHS onepaliiif KOpUryBaHHS JIMITIB BUTpaT Ha KOPIIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Bimminenns banky a6o
nepenaeTbes uepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom I[namBimyanpHuX nimitTiB BuTpaT Ha BIIK 3milicHIO€THCS
MPOTATOM MOTOYHOTO omneparliiiHoro nHs banky, skmo Jlucr orpumano bankom Bij KiieHTa
1o 16 roa. motoyHoro omepauiiHoro aHs. Skuro Jlucr orpumano micng 16 rog moToYyHOroO
omepariitHoro aHs baHky, BcTaHoBieHHsS bankom IHmuBimyansHux miMiTiB Ha BIIK
3JIIHCHIOETHCS HACTYITHOTO onepaliifHoro nHs banky.

7.2.4.5 Sxmo Knientom nonaetsest 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPATUBHOL
BIIK (domarox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix bBIIK, mo Oyayte odopmieni no Takoro IloroduHoro paxyHky,
BCTaHOBMIOEThCS 3aranbauii Jlimit Butpat BIIK.
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7.2.4.6. YV Bunauky, skmo Ilorounuii paxynok OyB Bimkputuii 6e3 BIIK, ta Kiientom B
nofayipiioMy moaaeTbcs 10 banky Amnkera-3asBa Ha odopmiieHHs kopropatuBHoi BIIK
(Hdomarox Ne 7.1. no IlpaBui), To B TakoMy Bunaaky ais na"oro Ilorounoro paxysky 3 BIIK
oyne aistu Cxema dynkiionyBanHs paxyHky 3 BIIK: 3aranbnawuii Jlimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanus Paxynky 3 BIIK (3aranbnuii JliMiT BUTpat
BIIK/InguBinyansuuii Jlimit Butpat BIIK) He momyckaeThcsl.

7.2.4.8.Ilnatixkui onepauii nmo Ilotounomy paxynky 3 BIIK 3milicHIOIOTBCS B MOPAIKY,
BCTQHOBJIICHOMY YHMHHHM 3aKOHOJABCTBOM Ykpainu, mumu IlpaBunmamu Ta 3rigHO 31
cranaapramu MIIC.

7.2.4.9. IInatixai onepanii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gormomororw BIIK
HUIIXOM Tepekasy komriB Ha iHmmid Ilotounmii paxynok 3 BIIK (3a peksizuramu BIIK,
BHITYIIIEHOT JI0 TaKOT'0 PaxyHKY), BIIKpuTuUil B baHky/iHmux OaHKax Ta IUIATDKHI orepartii
3apaxyBaHHs1 komTiB Ha [Torounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi no
TaKOro paxyHKy), nepekasaHux 3 iHmmX I[lorounux paxyskiB 3 BIIK (inimiioBani 3a
nonomororo BIIK), Bigkputux B banky/iHmmx 6aHkax € 3a0JI0KOBaHi.

7.2.5. Y Bumanky 3aiiicHenns Kunientom 3a momomororo BIIK omepamiit y BamioTi, ska
Bigpi3HseThCs Bix BamoTH IlorounHoro paxynky 3 BIIK, po3paxyHOK cymH KOWITIB, sKa
BHACJIIOK 1IbOTO mijysirae cnrcanHio 3 [lotounoro paxynky 3 BIIK, 3aiiicHioeTses 3a Kypcom
BITIK s nmpomaxxy baHkoM BiAmoBigHOI TOTIBKOBOI iHO3eMHOI BamioTH (skmio [lorounwmii
paxynok 3 BIIK Bigkputuii B HamioHanbpHiM BamioTi) abo 3a Kpoc-kypcom BIIK (sikio
[Torounmuit paxynok 3 BIIK BigkpuTuii B iHO3eMHIH BajJroOTi), BCTAaHOBJICHUM Ha
nenb orpuManHg bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIAHUMH OMEpaIisiMu 3a
nonomororo BITK. Cyma moHeceHHX MpH IIbOMY BUTpAT BimmkoaoByeTbesi Kiientom. bank
BIIpaBl MOKPUTU 3a3HAUY€HI BUTPATH ILUISIXOM JIOTOBIPHOTO CIMCAHHS KOINUTIB 3 pPaxyHKIB
Kiienra.

7.2.5.1. [1na INorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHiil BaJItOTI:

a) MpH 3/1IICHEHH] onepalii B Mexax YKpaiHu:

- brokyroThecst KOLITH B pO3Mipi CyMH orepauii y 1eHb 311HCHEHHS onepaLii;

- CIIMCYIOTBHCSl KOILUTH B po3Mipi cymu omepauii y neHb npenctaBienHs MIIC onepanii n1o
OIJIaTH;

0) npu 3111lCHEeHH] orepartii 3a kopaoHoM y gonapax CIIA, eBpo a00 MOIBCHKUX 30THX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy Ilorounoro
paxyHnky 3 BITK Kumienta 3a Kypcom BIIK s mponaxy iHO3eMHOT BaTlOTH Ha JIEHB 31HCHEHHS
orepartii;

- CIHUCYIOTHCS KOILITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHbp MNpeacTaBiICHHs oOmepalii 10 OIIaTH, 3 MOJAJbIIOK0
KOHBEpPTAIli€l0 CyMH po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpomaxy iHO3eMHOT BATIOTH Ha JeHb npeactaBneHHs MIIC onepariii 1o onnatu;

B) IpH 3/1IHCHEHHI olepallii 3a KOpJIOHOM B 1HIIIUX BaJlFOTaX:

- brokyroTecs KomTH B po3Mipi CyMH omeparlii, [0 KOHBepToBaHa y BaitoTy [loTouHOoro
paxynky 3 BIIK Kuienra 3a Kypcom MIIC Ha nens 3aiiicHeHHs onepatii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpiI CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp TpeACTaBICHHS oOmeparii 10 OIUIaTH 3 TOJAJBIIO0
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK myist mpogaky 1HO3eMHOI BJIIOTH Ha JieHb npeacTaBiaeHHs MIIC onepartii 1o oniaT.
7.2.5.2. 1nsa Iorounux paxyHkis 3 BIIK, Bigkputux B iHO3eMHiil BaJIfOTI:

a) mpu 3A1iCHEHH] omepailii 3a kopaoHoM y nonapax CIIA, eBpo a0 MOIBCHKUX 3TTOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CIHCYIOTBCS KOIITH B PO3Mipi CyMH omeparlii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKY 3
MIIC mo Kypcy MIIC Ha pneHb mnpeacTaBieHHs oOmepaiii 10 OIUIaTH, 3 MOJAJIbIIO0
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KOHBEPTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nenp npencrasiaenns MIIC onepartii 10 oraTy.

0) mpu omepariisx B IHIIMX BaIIOTaX OJOKYIOTHCS KOIITH B PO3MIpi CyMH omepartii, 110
KOHBEpPTOBaHa y HamioHanbHy BamoTy 3a Kypcom MIIC 3 mojanpiio0 KOHBEpTAIED Y
BamtoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kypcom BITK amnst kymiBii iH0O3eMHOT BaTtOTH
Ha JICHb 3/IICHEHHS OTepartii.

7.2.6. Ilpu cniBniagingi BamoTH onepauii (rpusss, gonap CLIA, eBpo, HOIBCHKUIT 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBHs, nomap CILA, €eBpo, OJbCHKUHN 37TOTHI):

- BJIOKyIOTBCS KOIITH B pO3Mipi CyMH Oomnepartii y AeHb 371iiCHEHHs omepartii;

- CHHUCYIOTHCSI KOIITH B pOo3Mipi cymu omepanii y aeHb npencrasiennss MIIC onepauii no
OIJIATH.

7.2.7. MIIC mnpencraBnse banky TpaHcakmii 10 omiaTd y BamoTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — monap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHUCAHHS KOIITIB
Bi/I0YBaIOTHCS 3 BPAaxXyBaHHSIM BIAMOBITHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpI0HOM, OaHK, 1110 00cnyroBye bankomaTt abo TOproBy
TOYKY, MOKE 3aIPONOHYBaTH JlepkaTelto BUKOHATH ONepallio 3 BUKOPUCTaHHAM J{nHaMidHOT
KOHBEpTAIIii.

7.2.9. JlunamiuHa KoHBepTauis mnependadena mnpaBmwiaamu MIIC, a cama KoHBepTaris
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 3a KypcoMm OaHKy, IO
obciyroBye bankomar abo ToproBy Touky (0aHKY - ekBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JluHamiuHOi KOHBepTalii, omeparis 3I1HCHIOETbCS HE y
BAJIOTI KpaiHW InepeOyBaHHS, a y BaJIOTi, BCTAHOBIICHIN «3a 3aMOBYYBAaHHSIM» JIJIsi OaHKY-
emitenTta BIIK (skum € bank).

7.2.11. JIns Bcix BIIK baHky BaJIfOTOIO «3a 3aMOBYYBAaHHSM» € TPUBHS. 3TiTHO 3 MpaBUIAMHU
MIIC, npomo3uiiss npo BUKOpUCTaHHA JIMHaMi4HOT KOHBepTallii BKa3yeTbCs Ha EKpaHi
bankomatry ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepaii. 3riiHo
3 npasunamu MIIC, 3a [lepkareneM 3aBaAM 3aIMIIAETHCSA MPABO BIAMOBUTUCH Bifl MOCIYTH
JluHaMi4HOT KOHBEpTAaLii 1 MPOBECTH ONEPALIII0 Y BAIIOTI KPaiHHU, A€ 3/1HCHIOETHCS OTepariis.
7.2.12. YV Bunaaky 3ailicnenHst omepariii 3 BIIK, BHacminok sikoi Oyno nepeBuiieHo JlimiT
BUTpAT, CyMa, siKa repeBuinye po3mip Jlimity Burpar, 001ikoByeThest Ha [loTouHOMY paxyHKY
3 BIIK 1 BBaxaeThcst kpeautyBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopucryBanus Texniunum oBepapadTom KiieHt crumauye banky BuHaropomay B
po3mipi, BuzHaueHoMy Tapudamu. KiieHT 3000B’s13aHMi moBepHyTH baHKy 3a00proBaHicTh
(cymy TexuiuHoro omepapadTy) Ta CIJIaTUTH BHHArOPOJY 3a KOPUCTYBaHHS TeXHIYHUM
oBepapadgrom mpotsarom S50 (m’sATAecATH) KaleHIApHUX JHIB 3 JHA BUHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 30008’ s3aHuit noBinomisATH Jlepskatens npo onepaiii 3 BukopuctanusMm BIIK B
nopsiAKy nepeabavueHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IpaBu.

7.2.15. KiieHT 32 cBOIM 3BEpHEHHSAM Ma€ MPaBO B OyIb-sIKMH 4ac OTpUMAaTH BUIKCKY PO
IJIaTiKHI omepanii, 3aiiicHeni 3 BukopuctanHsM BIIK. bank Hagae BiAMOBIAHY BHITMCKY
yrnoBHOBaXkeHIM 0co0i Kiienta OesmocepenHbo mnpu mnpuOyTTi 1iei ocodbu B bank 3a
OTPUMAHHSIM TakKoi BUMUCKH. MiHiBUNHCKa BuaaeTbest Jlepxkartento yepe3 bankomar abo
6e3nocepenHbo mpu npudyTTi B baHk 3a ii orpumanHsM, ab0 yrmoBHOBaXeHi 0oco0i Kiienrta
Oe3rnocepenHpo pu npuOyTTi B baHk 3a ii oTpuMaHHsM.

HeorpumanHs BUnucok He 3BiibHsI€ KitieHTa Bii BUKOHaHHS 30008’ s13aHb 3a uMu [IpaBuinamu
Ta JloroBopy OaHKIBCHKOTO PaXyHKY.

7.2.16. Ilpotsrom 15 (m’ATHAALATH) KaJleHAAPHUX JHIB MiCIs 3aKIHYEHHS CTPOKY (TEPMiHY)
Ha otpumanHs Kimientom Bunucku no [lotrounomy paxynky 3 BIIK, KmienT Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OIEp)KaHHS JOKYMEHTAJIbHOTO IMiATBEPIKECHHS
3MiiiCHEHHS omepailiid 3 Bukopuctanusm bIIK;
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Ta/abo

- 3BEpHYTHCH 10 baHKy 13 IpeTeH31€10 y BUNaJIKy HE3rOM 13 JaHUMM, BKa3aHUMH y Bunucii
no [Torounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeI€HHS MPETEH311HHOT pOOOTH.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEIACHHSA NpPETEeH31HHOT podoTH baHk
3000B’s13aHMi potsaroM 10 (mecsiTi) poOOYHX AHIB PO3MOYATH MPETEH31HHY poOOTY 3TiHO 3
npasunamu MIIC, sxa Bkirouae 3°sicyBaHHS OOCTaBUH IPOBEIEHHS CHIPHOI IJIATIXKHOI
onepauii mo BIIK 3rimno 3 mponenypuumu MmoxiuocTsimu MIIC. Ilperensiitna poGora
3MIMCHIOETBCA B CTPOKH, BH3HaueHI mpaBwiamu BianoBigHoi MIIC. fx mpaBwio, 3rigHo 3
npaBuigamu MIIC cTpok mpoBeaeHHs mpeTeHsiiiHoi poOotu He mnepeBuunrye 180 (cto
BicimzecsaTH) KaneHaapuux nHiB. [1o 3aBepiieHH1 nperen3iiiHoi podotu bank Hamae Kiienty
iHpopMarito mpo i pe3yabTaTy.

Jl1s BCTAaHOBJIEHHS CIIIPHUX INUTaHb, 110 BUHUKIM IPU pO3MIAnl mpereHsii, baHk, 3a
srogoro KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
toio) BianosigHoi MIIC. KiieHt 30008’ a3aHuii BinkoayBaTi banky Bci BUTpaTH, OB’ si3aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM yIIOBHOBaXKeHHM opraHoM MIIC, BiamoBigHO 10 yMOB,
Bu3HaueHux Tapudamu banky.

[Ipu HemamxomxkenHi 10 banky 3amuty um mperensii Binm Kiienta momo Bummcku mo
[Totounomy paxynky 3 BIIK y BcranoBneni mumu IlpaBunamu ctpoku, Bummcka mo
[Torounomy paxynky 3 BIIK BBakaeTbcs miaTBep/uKeHOO KitieHTOM (32 BHHATKOM
MIATBEPKEHHS. B YaCTHHI 3aJIMIIKY KOWITIB cCTaHOM Ha 1 (mepiie) CiuHsg KOKHOTO POKY il
BIIK). IIpoTsirom 15 (I’ ITHAAIATH) KaJeHIapHUX JIHIB IICIS HaJaHHS BaHKOM 3amuTyBaHUX
JNOKyMeHTiB, KilileHT Mae mpaBO 3BEpHYTHCS 3 MPETEH31€l0 II0JI0 HE3roAu 3 JaHUMH,
3a3HayeHnMH y Bumnucii; y Bunaaky BiacytHocti Big KimienTta Takoi mperensii y 3a3HaYeHHUN
CTpOK, - Bunncka no Ilorounomy paxysky 3 BIIK BBaxaeTscs minrBeppxkenoro KiieHTom.
7.2.18. KiienT ynoBHOBaxxye baHK caMOCTIfHO TPOBOAMTH CIHCAHHS ITOMHIIKOBO
nepepaxoBaHux bankom cym, mono skux KieHT € HeHane)XHUM OTpUMYBadeM, y TOMY YHCII,
skio Kmient (epkarens) caMoCTiitHO HE MOBEPHYB TaKy HEHAJIE)KHO OTPUMAHY CyMy.
7.2.19. Ilpu nopymenni Knienrom ymoB mux IlpaBui, JloroBopy 0aHKIBCHKOI'O paxyHKY
Ta/abo nopyuenHi Jlepxxarensmu [IpaBun kopuctysanns BIIK, bank Brnpasi biiokysatu BIIK.
7.2.20. KuienT omnauye yci onepauii no BIIK, Bumoru no orutari skux Haaidnum 10 banky
npotsaroM 45 (copoka 1’siTH) KaJeHJapHUX JAHIB micis noBepHeHHs Takux BIIK banky.

7.2.21. bask He BiANOBiAa€ 3a BIAMOBY TpeTboi cTopoHU npuitHsaTu BIIK, a Takox 3a mimitu
Ta oOmexxeHHs y BukopuctanHi BIIK, BcraHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh OPYIIyBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.22. 3pilicnenHs po3paxyHkiB 3a jgomomororo BIIK B mepexi Intepuer i3
3acrocyBanHsam 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepariii oruaTi ToBapiB Ta mociyr 3 BukopuctanHsMm BIIK y
Mepexi [HTepHer, B T. 4. 3acobamMu 1HTepHET-OaHKIHTY, Ha [HTepHeT-caiiTax, I10 HaJarOTh
MOXUIMBICTH BuKOpuctanHs 3D Secure, bank mae mpaBo Ha OTpUMAaHHS IOJaTKOBOTO
niarsepakenns [epxarenem BIIK mpo 3aiiicHeHHs orutati 3 BukopuctanHsam 3D Secure. 3
miero Metoro, mia yac Bukopuctanus BIIK ms omnatu, bank Haacwiiae oqHOpa3oBUi MapoIIh
Hepxarento CMC-TIOBIIOMJIEHHSAM Ha HOMEp MOOUIBHOTO TenedoHy JUlsl IMiATBEepKEHHS
npoBeaeHHs1 [lepkarenem omepartii 3 BIIK numsixom BBeaeHHS OIHOPA30BOTO IMApPONIO Y
BI/ITIOBITHE 110JI€ BEO-CTOPIHKM y Mepexi [HTepHeT uM nose 3aco0y iHTepHeT-0aHKIHTY.
3rigHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha iHTepHeT-caliTax, K1 NIATPUMYIOTh 3D
Secure, 000B's13k0BO Mac 3a3HayaTuch Jorotun Mastercard SecureCode.

7.2.22.2. CMC-noBigomMieHHs 1pu 3actocyBanHi 3D Secure HapcunaeTbes:

1) 3a onepauismu 3 Bukopuctanusm bITK, Jlepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPIB MOOUTbHUX TenehoHIB (AOOHEHTCHKIX HOMEPIB), 1110 OyB moBiomiieHuit Kinientom
banky npu 3xiiicHeHHi odopmieHHs/epeBuItycky/3aminu octaHHboi BIIK, a6o ocranHbOi
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inertudikarii Kiienra Bigainennsm banky, abo octanapoi aBreHTHdikamii Kimienta Konrakr-
neHTpoM baHky;

2) 3a omneparismu 3 Bukopuctanasam BIIK inmoro [lepskartens Hixk KiieHT — Ha ocTaHHIH
3 HOMeEpiB MOOUTbHUX TenedoHiB Jlepxkarens, moBigomiieHuii Jlepxkartenem banky mpu
3nilicHeHHI  0(QOpMJICHHSI/TIEpeBUITyCKy/3aMiHnn  ocTanHboi BIIK, abo moBimomieHuit
Jlep>xareneM mijg yac ocTaHHBOI i1eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
aBTeHTuiKauii Jepxxarens Kontakr-neHTpoMm.

Axmo Kmientom ([lepkatenem) He moBimomMiieHO baHky MoOUIbHHMI HOMEp TenedoHy, SK
3a3HayeHo BuIle B 1boMy MyHKTI IIpaBun, To 3D Secure He MOXKe 3aCTOCOBYBATHCS IPH
po3paxyHKax 3 BUKOprCcTaHHAM BianoBigHux BIIK 1 Bci HeraTuBHI HACIiIKK, ITOB’s3aH1 3 ITUM,
nece Kiienr.

Kumient ([lepxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aXO0/I1B 11 HEMOKJIUBOCTI BUKOPHCTAHHS
iHImMMU ocobamu iioro MoOinbHOrO HOMepa TenedoHy, moBimomieHoro banky mns minen
3actocyBanHs 3D Secure, mig yac 3ailicCHeHHS TUIaTeXiB B Mepexi [HTEpHET, B T. 4. 3aco0amMu
IHTEpHET-0AHKIHTY.

7.2.22.3. Y pasi He BBEJCHHS y BIANOBITHE T0JIe BEO-CTOPIHKK y Mepexi [HTepHeT (rmose
3aco0y 1HTepHET-0aHKIHTY) a00 BBEICHHS HEMPABWIBHOTO YM HEAKTYaJIbHOTO OJIHOPA30BOTO
napoJis Hajgicnanoro Kimenrtosi ([lepikarento) npu 3aiiicHeHH] onepairii B Mepexi [HTepHeT, B
T. 4. 3aco0amu 1HTepHeT-0aHKIHTYy, baHK Mae paBo BIZIMOBUTH y NMPOBEAECHHI TaKOi Onepartii.
Buxopuctanns Knientom (epkarenem) oHOpa30BOro maposis MiATBEPKY€E HOro 3roay Ha
3M1MCHEHHS BIANOBIAHOI omepaiii 3 BukopucrtanHsM bBIIK 1 mpupiBHIOETBCS 3a CBOIMU
HacjiaKkaMu 10 mucbMoBoi 3roau Kimienra (Jleprkarens) Ha 3icHEeHHS 1i€l onepartii.
7.2.22.4. 3acrocyBanns 3D Secure npu 3aiiicHeHHi onepaniii 3 Bukopuctanasim bIIK y mepexi
[HTEepHeT, B T. 4. 3aco0aMu IHTepHET-0aHKIHTY, Ha BeO-caliTax, siki 3abe3neuyroTh 3D Secure,
€ 00OB’A3KOBUM 3aX0J0M JUIsl O€3MeKH TakuX omepauiil (3 MeTor 30epeeHHs KOIUTIB Ta
nonepeKeHHs maxpalicbkux omneparliil). Henananusa Knientowm ([epxatenem) banky Homepa
MobOuThbHOTO Tenedony Kimienta ([epskarens) mist nHanacunanHs CMC-moBigoMiieHb Mpu
3acrocyBaHHi 3D Secure BBaxkaeThcs BimmoBoro Kiienta (Jlepskarenst) Big Bukopuctanus 3D
Secure.

VY Bunanky BiamoBu Kuienra ([epsxatens BIIK) Bin Bukopuctanus 3D Secure bank He Hece
BIJIOBIAAJILHOCTI 3a omnepanii 3 BukopucranusaM BIIK, npoBeneni B mepexi IHtepHer, B T. 4.
3aco0aMu iHTepHET-0aHKIHTY.

7.3. HNOPAJOK OBCJIYI'OBYBAHH/I BIIK

7.3.1. Ilpo Brpaty BIIK Ta/abo mpo Te, mo [MIH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo
Mpo TUIATKHI omeparllli, ki He BUKOHyBanucs [lepxatenem, Kmient ([epxatens) noBuHeH
HeraifHoO MOBIZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsAroM 3 (TphOX) JHIB MICIS TaKOTo
MoBIAOMJIEHHS HaaaTu banky (uepe3 BigauieHHs banky) mucbMmoBy 3asBy mpo BTpaty BITIK
ta/abo npo Te, mo ITIH-kox BIIK cTaB BigoMum TpeTiMm ocobam, Ta/abo mpo miaTikHi oneparii,
SK1 He BUKOHYBajucs [lepxkatenem.

7.3.2. 3amina BIIK (Bumyck HoBOi BIIK Ha iM’s1 BiamoBigHOTO Jlepskares 100 3aMiHU paHile
sunymeHnoi BIIK Ha iM’s mporo x Jlepxatens 3 npunuHeHHsAM ii panime BunymieHoi bITK)
3[1ICHIOETHCS:

a) 3a imimiatuBoro Kimienra/[lepxatens Ha miactaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHOBJIEeHOI0 CTaHaapTHOIO (popmoro nokymeHTiB ([logarok Ne 7.3. no [IpaBun) y Bunaakax:

-MIOIIKOKEHHs/P13u4HO01 HenmpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUsABJIEHHS (akTy HenoctoBipHoro BinoOpaxenHs Ha bBIIK na3zBu Kiienta abo
npi3Buna/imeni Jepxarens;

3minu iMeHi/mpizBuma Jlepxarens BITK.
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B) 3a iHimiatuBoro banky, 6e3 y3romxkenHsa 3 KiieHToMm, y BUMaaKy Hio3pH y maxpaicrsi
3/mono BIIK.

7.3.3. IlepeBumyck BIIK 3xiiicHO€THCS:

a) 3a iHiIiaTuBo0 baHky, 3 y3rokeHHsaM 3 KitieHToM, y BUITaIKy 3aKiHYEHHS CTPOKY (TEpMiHY)
nii BIIK (rmuranoBwuii nepesumnyck BIIK).

6) 3a inimiatuBoro Jlepxkatenss y Bumaaky Brpatu/Kpaaikku BIIK mnuisixom 3BepHEHHS
Hepxatenss y KOHTakT-LIEHTpY.

7.3.3. Ilnanoswmii mepeBunyck BIIK 3miiicHioeThCsi aBTOMaTH4HO 32 yMOBH, sikimio BIIK
aKTHBHA, He 3a0Ji0koBaHa Bija nepeBunycky (BIIK aBToMaTnyHO OJI0KYETHCS Bl IEPEBUITYCKY
mpu BifcyTHOCTI omepamiii mo aitouit BIIK mpotsirom 6 (mmectu) MicsiiB. 3a HasBHOCTI
3a3HaueHUX yMOB, bank, y mepenocrannii Micsme nii BIIK, nepeBunyckae BIIK Ha HOBHI
CTPOK (TepMiH) 13 30€peKEHHSIM yCiX 1HIIUX 1HAWBIAyaTbHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunymiena B 1ipomy Bumnaaky bIIK nHamaetscs bankowm BinmosimHomy Jlepxkateinto
npu oro npuOyTTi 10 obciyroByrouoro Bifainenns banky 3a BIIK mo 3akinuenni 10 (necsrn)
poOouux AHIB 3a AHEM OTpuMaHHs BaHKOM BCiX HEOOXIIHHMX JOKYMEHTIB AJIs MEPEBUILYCKY
BIIK. bank mae mpaBo He BumaBatu mnepeBumymieHy BIIK B pasi HemoBepHeHHS Homy
neaktuBHUX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3aiiicaeHo nepesumyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuuH, BigmoBuTH Kiienty (lepxkarento) y
Bunycky/nepesumnycky BIIK a6o npunuuutu airo BIIK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokyBanus BIIK Kiient
([epxarenb) MOBUHEH HEraitHO MPUIMHUTH KopucTyBaHHs wieto/mumu BIIK ta moBepuyTn
7.3.7. bank wmae mpaBo npunuuHutd nito BIIK, 30kpema, y Bumamkax Migo3pu 100
HecaHKmioHoBaHOro BuKopucTaHHs BIIK, mimo3pm momo BuxopucranHs BIIK 3 metoro
BUMHEHHS Iaxpaiicbkux miii, Hemonmanus Kmientom (Iepxkarensimu) banky AOKyMeHTIB 3
MeTOI0 3AliicHeHHsI HanexxHol nepeBipku Kiienta ([lepxarteniB), 3 METOIO IOTPUMAaHHS
3aKOHOJIaBCTBa YKpaiHH, sike peryiitoe BigHocuHu y cdepi [IBK/DT.

7.3.8. V Bumanky, skmo [Jlepxartens He 3BepTacrbess y BimmutenHs banky 3a
BUNyILIIEHOIO/TiepeBunyieHoto/3amineHo0  BIIK mpotsirom 3 (TpbOX) MICALIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK ne Oyna aktuBoBana Jlepkarenem, To bank
Mae npaBo biokyBatu Ta 3uunmTy Taky BIIK 6e3 3roau leprxarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
kowtiB Ha [lorounnii paxynok 3 BIIK y pasi HaaxomkeHHs Biag OaHKy-iHILIaTOpa TaKOro
nepexasy MoBIAOMIICHHS IPO HEHAJIEKHUH IepeKas KOIITiB. baHk He Hece BIIOBIAAIbHOCTI 3a
NIEPEBUIIIEHHS Yacy BCTAHOBJIEHHS IIPaBOMIPHOCTI TAKOT'0 Mepeka3y 0aHKOM-1HII[IaTOpOM. M.
7.3.10. Kiient 3a6e3neuye BukoHanus Kimientom (epkarensmu) ymoB nux [IpaBun B yactuni
00oB’s13kiB JleprkaTeniB, a Takoxk o3HaomiieHHs KiienTa ([lep)karteniB) 3 IXHIMH paBamMu Ta
000B’s13kaMu, sKi ependaderi numu [pasunamu.

7.3.11. [lepxxatenp 3000B’si3aHUi BXKUBATH 3axOfiB om0 HenmomymieHHs BTpatu BIIK,
otpumanHs TpetiMu ocodamu [TIH-kony no BIIK, a Takox oTprMaHHS TpETIMU 0COOaMH TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. boxyBanns BIIK 3milficHIOETBCS Y BUTIAIKAX

- noBinomieHHs Jlepkatenem mpo Brpary Binnosinnoi BIIK, abo mpo te, mo [TTH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, abo mpo Te, Mo Mainu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBaiHcsa JlepkatesieM a0o Mpo BUMHEHHS IIaxpalchbKux i 3 BukopuctanHaM BITK
(Tumuacose abo nocriitne brokyBanus BIIK);

- 3a 3BepHeHHsIM Kiienta ([epxatens) (TumuacoBe abo nocriitne brokysanus BIIK).

Kpim Toro, bank mae npaBo brokysaru BIIK (TumMuacoBo):

- y pasi nepesunienns Knientom (epxarenem//lepxarensmu) JlimiTy BUTparT;

- Y BUIIAJIKY M1J103pY Ha HecaHKIioHOBaHe BuKopucTtanas bITK.
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bank brokye BIIK y Bunaaky HakjiajeHHs apelTy Ha KOLITH, 110 3HaX0oAAThesl Ha [loTrouHoMy
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3nilicHioeThest Jlepxkarenem mwisixom nepeBumycky [ITH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koxy Mosxe 3nificHioBaTHCA Jlepkarenem camoctiiiHo B bankomarax banky.
7.3.15. Kmient ([epxarens BIIK) y Bumanky Btparn/3a0bytrs I1IH-komy mae MOXIUBICTB
MMOBTOPHO CKOPHCTATUCH TIOCTYTOK0 3aMOBJIEHHSI HOBOTO ellekTporHoro [TIH-komy BiamoBigHO
no m.7.1.1. rmaBu 7 po3niny II ux IIpaBwui.

7.3.16. IloctanoBka BIIK B Ctom-cnucok MpoOBOAMTHCS HA MiACTaBi MHCbMOBOTO 3BEPHEHHS
Kitienra momo miporo a0 BiaaineHHs banky Ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
7.3.17. Tlpu ne3zabe3neuenni Kiientom mnoepuenns BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIMX BUMAAKaX, ependadeHux numu [IpaBunamu,
bank Bripasi 3a paxynok Kimienta craButu BIIK B Ctomn-cniucok.

ITpu mocranogii BIIK B Cton-cnucok, BIIK BBaxkaTuMeThcs po3MILIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Cror-crucok BignosigHowo MIIC B mopsiaky, BusHaueHoMy Itiero MIIC.
[TocranoBka BIIK y Ctomn-cnucok mpoBOAWUTHCS HAa BU3HAYEHUN CTPOK (TEpMiH) Ta IIOIO
BHU3HAYCHOTO pETioHy 3rimHo 3 mnpaBwiamu Biamosimnoi MIIC.7.3.18. Ilpu mnopymeHHi
KiieaTom BcTanoBieHoro umu [IpaBunamu CTpoky (TepMiHy) TOJaqi TUCHMOBOI 3asBH PO
BTpary BIIK Ta/a6o mpo te, mo I1IH-kox BIIK craB Bimomum TpeTiM ocobam, Ta/abo mpo
TUTaTKHI omepartii, ki He BukoHyBanucs Jlepkatenem, bank Bnpasi npunuanté briokyBanHs
BIIK. [Ipu upomy, yci pu3uku o HecaHkIioHoBaHoMy BukopuctanHio BIIK nmoknanatorbes Ha
KitienTa.

7.4. OCOBJIUBI YMOBH

7.4.1. bank Brpasi 3MiHoBaTH yMoBH Tapudis o BIIK Ta [IpaBuna kopucryBanus BIIK.
7.4.2. B pa3si 3minu Tapudis no BIIK ta/a6o IIpaBun kopuctyBanHus BIIK bank, He MeH1I, Hix
3a 30 (TpUALATH) KaJeHAAPHUX JTHIB JO HAOpaHHS YMHHOCTI IIMMU 3MIHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienra (lepkareniB) muisxoM HaacuiaHHs SMS-moBimomieHbr Ha akTyalbHI
KOHTaKTHI HoMepH TenedoHiB JlepxaTeniB, a TaKoX ONPUIIIOJHEHHS BIANOBIIHUX 3MIH (YU
3mineHux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3arajIbHOJIOCTYITHUX MICISIX MPUMILIEHb ONepamiiiHuX abo KacoBHX MiApo3aiaiB baHky
(BiIILICHB TOIIO);

Ta/abo

- Ha IHTepHer-cropinui baunky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuiiae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaiiomiieHHs Kirienra
31 3minamu Tapudis no BIIK ta/abo IIpasun kopucryBanus BIIK.

7.4.3. Knient ([depkareni) 3000B’s13aHu# mocTiiiHO o3HaomitoBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanHns BIIK (ix 3minamu). Y Bunajaky He3roau 3i 3MiHamu Tapugis o
BIIK Ta/abo IIpaBun xopuctyBanus BIIK, Kmient Bnpasi npununuty gito BIIK. 3minu no
Tapudis no BIIK ta/abo IlpaBun kopuctyBannsa BIIK e moromxennmu Kiientom, Ko ao
1aTH, 3 SIKO1 BOHH 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [10TOYHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy Jlepxkatemto SMS-moBimomieHHs, mnependayveHi UMU
[IpaBmiaMu, Ha akTyalbHMM KOHTaKTHUN HOMep Tenedony BiamoBigHoro Jepxarens. s
3MIHU aKTyaJbHOT'O KOHTAaKTHOTOo HOMepa Tenedony [lepxarens, ocTaHHI TOBUHEH NPUOYTH
1o BigmiienHss banky Ta opopmMuTH HEOOX1HI I IBOTO TOKYMEHTH.
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7.4.5. JIns BigmoBu Jlepxkarenem Bif otpuMmanas SMS-noBinomiens banky, nepenbaueHux
uumu [IpaBunamu, Jlepkarens moBuHeH npuOyTtu 10 BianaiieHHs banky ta odopmutu
HEOOXigHI /Ui [BOro JOKYMEHTH. Y BHNAAKy BiAMOBU Jlepxarenst BiJ OTpUMaHHs
BiamoBimHX SMS-noBinomieHs banky, 000B's30k banky mono moBigomieHHs JlepkaTens
BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. Enextponni mnoBigomsieHHs moao iHGopmyBanHa CtopoHoro iHIIOI CTOpOHU Yy
BUIIAKaX, mepeadadeHnx numu [IpaBunaMu, a TaKOXK PEECTPH UX MOBIIOMIICHb 30€pIraroThCs
baHnkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BHU3HAYEHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epexkeHnx bankom moBigomiieHb KiieHTa
(epxatenst), pO3APYKIBOK PpEECTPIB € HAJNEKHUM IMMIATBEP/UKECHHSM  BIATOBIAHOTO
iHpopmyBanus bankom Kiienra (Zepsxatens).

7.4.7. Tlapons Ha BIIK, Bkazanwmii Jlepxarenem npu odopmitenHi bIIK, € oqnakoBuit ais BCix
BIIK, odopmienux nanomy [epsxkatento no [lotounoro paxynky 3 BITIK/IloTounnx paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky neoOximnocti 3Minu [lapomto Ha BIIK, Jlepxkaremnto
HEoOXiTHO 3BepHYTHUCH Yy BinainenHs banky Ta cknactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMoro fokyMeHTIB ([Jomatok Ne 7.6. mo IIpaBun).

7.4.8. bank, 3 meroro Oe3nekn riatixaux onepaiii Kimienara no [Torounomy paxynky 3 BIIK,
noBigomisie Jepxkarens BIIK mpo 3aiiicHeHi onepartii Mo TakoMy paxyHKY 3 BUKOPHUCTaHHSIM
BIIK, msixom wHanpaBienHss CMC-moBigomiieHb Ha OCTaHHIM, BKazaHuil Kiientom
(Hepsxarenem) muist UX Lijied, KOHTaKTHUI HoMep Tenedony nanoro Kmienta (epxkarens) y
CrannaptHux Gopmax TOKyMeHTIB abo BkazaHuil Jlepkarenem nmpu ocoOMCTOMY 3BEpHEHHI Y
Bi/IIeHHa baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, Yu BKa3aHUM IpH 3BEPHEHHI B
Konrakr-nieatp (mociayra Mo6indopm), Hagani — CMC-indpopmyBaHHS.

7.4.9. Knient ([Hep>xatens BIIK) moxxe BiamoButuck Bin minkiatoueHHs CMC-indopmyBaHHS
13 3a3Ha4eHHsM Tpo 1e y AHKeTi-3as1B1 Ha opopmienHs kopropatuHoi BIIK (Crangaptaa
dbopmoto nokymeHTiB (Jomatok Ne 7.1. go IlpaBun)). Knient moxe Bigmosutucs Big CMC-
iH(popMyBaHHS Takox micius opopmieHHs BIIK B nopsaky, BusHaueHomy numu I[lpaBunamu.
7.4.10. Knient (Hepxarens BIIK), y Bunaaxy, skmo BiH BiIMOBUBCS BiJ miakaroueHHs CMC-
iHpopMyBaHHS TpHU YyKJaaeHHI [loroBopy, Mae TakoX MOXJIUBICTh Higkmouutn CMC-
iHpOpMyBaHHS B MallOyTHHOMY HIISXOM:

- CKJIaJIaHHS Y TIMICBMOBOMY BHTJISIZII BiMTOBITHOT 3asiBH 32 BU3HAYEHUM BaHKOM 3pa3kom;

- IUIAXOM 3BepHeHHS B KoHTakT - 1ienTp banky.

7.4.11. YmoBu nHancunanHs CMC-moBiioMJIeHb B MeXax HajgaHHA mociayrd MobGindopm
(CMC-iadopmyBaHHS):

7.4.12. Kmiear (Hepxarens BIIK), saxwii He BimMoBuBCS Bix minkimodeHHs CMC-
iHpOpMyBaHHS, 0OJIHOYACHO MIATBEP/KYE CBOIO BIMOBY Bi oTpuMaHHs CMC-1oBiIOMIIeHb
npo 3aiiicHeH1 onepauii 1o Ilorounomy paxynky 3 BIIK y Bunazaxy, sikio cyma takoi onepariii
cranoBHTH 70 100 (cTa) rpuBeHs, SKINIO i1HIIE He nependayeHo My [IpaBunamu.

7.4.13. YmoBu 1. 7.4.12. mporo poszminy [IpaBui He 3aCTOCOBYIOThCS 110 BiqHOCHH baHky Ta
Kiienra ([lepxarens BIIK) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIAIKAX:

- akmo Kmienrom ([epxarenem BIIK) 3mificnena omepamisi mo [loTouHoMy paxyHKy 3
BukopuctanuaM BIIK B mepexi InTepHer;

- skio npu oopmiienHi BIIK Tta/a6o micis odpopmnenns BIIK, Knient (depxatens BIIK), y
cnoci6 mnepexabauenuil nuMm mnyHkTOoM IlpaBui, BusBMB OaxaHHs orpumyBaTH CMC-
MOBIAOMJIEHHST Tpo yci 3aiiicHeHi omepauii Kmienta (Hepxkarens BIIK) mo Ilorounomy
paxyHKy 3a skuM BunymieHa BIIK, He3anexxHo BiJi CyMu TakuMxX omeparliif, a came: MUISIXOM
3BepHEeHHS B KOHTaKT - neHTp baHky.

7.4.14. bank 3abe3neuye Haacunanas CMC-noBigomnens Kmienty (Hepxkarento BIIK) mig
gac kopuctyBanHs Kiieatom (epxatenem BIIK) Biamosimnoro mocimyroro banky, sika
nepenbavae 37iiicHenHs omnepauiil mo [lorounoro paxysky, 3a sikuM BunymieHa BIIK, skio
iHIIe He nmependaveHo [IpaBunamu.
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7.4.15. CMC-nioBiIOMJICHHS TI0 OTepallisix, sKi 3aiicHIo0ThCs Kiientom ([epxartenem BIIK)
6e3 pukopuctanHs BIIK mo Ilorounomy paxyHky, 3a sikum BumylieHa BIIK, HagcunaroTbes
Kiienty/[lepxkatemto BIIK mumie B mepiox 3 08.00 mo 24.00 rox. B po6oyi Ta HepoOoUi THI
HE3aJIeKHO B1J] MOMEHTY MTPOBEJICHHS TaKOoi oneparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanns BuzHavaeThest Tapudamu banky.

7.4.17. Knient (epxatens BIIK), musaxom npueanands g0 mux [IpaBui miaTBeppkye, 1o
30008B’s13aHHs banky mon0 CMC-iHdopMyBaHHS BBaKA€ThCSl BUKOHAHUM, Y BHUITAJKaX, SKIIO
CMC-noBinomiieHHsI, HarpaBiieHe baHkom Ha ocTaHHIN Bka3zaHuii Kiienrom (Jlepxatenem)
JUIS TUX [iIed KOHTakTHUN HoMmep Tenedony maHoro Jlepxkarens y CranmaptHux (opmax
JIOKyMEHTIB, a00 BkazaHui JlepkarenemM mpu 0COOMCTOMY 3BEpPHEHHI y BiIUICHHS baHKy y
3asB1 3a BH3HAUe€HUM baHKOM 3pa3koM, YW BKa3zaHUH mpu 3BepHEHHI B KOHTakT-1ieHTp, HE
nocrapieHe Ha MoOinsHuid npuctpid Kmienra (epxarens BIIK) 3 ne3anexxnux Big banky
MIPUYMH, a caMe:

- 3 BUHU oIlepaTopa TeleKoMyHikalii, mo Hagae banky/Knienty (Hepxarento BIIK) mocoyru
MOOLUTBEHOTO 3B’5I3KY, 200

-y 3B’SI3Ky 13 BTpaToOl0 KOHTaKTHOTro Homepy Tenedony/renedony [epxkarens BIIK ta e
MIOB1IOMJICHHSI ITPO 1X 3MiHY iX y mopsaaKy nependadenomy IIpasunamu, abo

- B IHIIIUX BUIAJIKAX, SIK1 CIPOCTOBYIOTh HasIBHICTh BUHU baHKy.

I'TIABA 8. TIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. IOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1. bank Hanae nocmyru Kiienty moo po3mimenns Kirientom BkiIaniB (BKJIaAiB HA BUMOTY
Ta CTPOKOBHMX BKJIAJIB) y HalllOHAJIbHIA Ta 1HO3€MHUX BajioTax Ha BkianmHomy paxyHKy B
banky Ta iX moBepHeHHsS 3 BHUILIATOO 0OyMoBieHMX CTOpOHaMM MPOLEHTIB, a TAaKOX 13
crutaroro Kimientom Bunaropoau bauky 3rinno Tapudis.

8.1.2. bank BinkpuBae KitieHToBi BritagHuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX

YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,

[TpaBunamu, Ta ofHUM 3 JI0roBOpIB 11040 pO3MilIeHHS OaHKIBCHKOTO BKIIALY.

JloroBopu 111010 PO3MIIIEHHSI OaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Y BUTIISAII:

- T'eHepanbHOro goroBopy OaHKIBCBKOTO BKJaxy Ta J[oJaTKOBOro JOroBopy M0
['enepanbHOTrO TOTOBOPY OAHKIBCHKOTO BKJIAIY;

- JloroBopy 6aHKiBCHKOI'O BKJIaJy;

- Ilomanus Kiientom EJl Ha BIAKpUTTS BKJIaay 3a JOMOMOTor0 3aco0iB CHCTEMH 3TiTHO 3
1n.6.3. T'maBu 6 Posniny II [IpaBun BinnmosinHo a0 ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Knientom npu hopmyBaHH1 Takoi 3asBu 3acobamu Cuctemu;

- yKkiajaeHHs JloroBopy Moo po3MilIeHHs OaHKIBCHKOI'O BKJAMy B €JIEKTPOHHIN (opmi
3acobamu Cucremu onnaitH-6aukiHry « KPEJIOBAHK».

B JloroBopax moa0 po3miimieHHs: 0aHKiBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillIeHHS BKJIay Ha BriragHoMy paxyHKY.

8.1.3.bank mae mpaBo Bumaratu Bif KiieHTa HalaHHS yciX TOKYMEHTIB, HEOOXITHUX 3TiIHO

YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH, IS BIIKPUTTS BKIIaHOTO paxyHKy.

8.1.4. V Bunajnkax, nependadenux riasoro 6 posainy Il nux IIpaswi, yknaaenus JJorosopy

010 PO3MIIEHHsI OaHKIBCHKOTO BKJIQJy MOXe OyTH 3IIHCHEHO 3a JOMOMOTOI 3aco0iB

Cuctemu. Koxen Bknaj, sikuil opopmiisieTbes yepe3 Cucremy, po3MillyeThCsl HA OKPEMOMY

BxiianHoMy paxyHKy.

8.1.5.3rigno JloroBopy Mmoo po3mimieHHss OaHKIBCHKOTO BKJIany, baHK MOXe BiIKpUTH

KiientoBi HactymnHi BrkinagHi paxyHKH:
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- KOPOTKOCTPOKOBI BKJ1a/iH1 paXyHKH B HalllOHAJBHIHN Ta IHO3€MHUX BaJIIOTaX JJIsl PO3MILIICHHS
CTPOKOBHX BKJIQJIiB;
- BritagHi paxyHKH B HaIllOHAJIBHIM BaJIOTI 17151 PO3MILIEHHS BKJI/IiB Ha BUMOTY.

8.2. MIOPSIIOK ITPOBEJIEHHS OMEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KimieHT Mae npaBo po3minnyBatu B banky Oynb-Ky KiJIbKICTh BKJIAIiB.

8.2.2. KiieHT Mae mpaBo po3MICTUTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKa CTPOKOBHX
BKJIa 1B IpY YMOBI yKJajZieHHs ['eHepanbHOro 1oroBopy 0aHKiBCbKOro Bkiany. Koxen Taxkuit
CTPOKOBUH BKJaa opopMisieTbcs J[0JaTKOBUM JOTOBOpPOM 110 |'eHepanbHOro JI0TOBOPY
0aHKIBCHKOTO BKJIQY.

8.2.3. KuieHT 3000B’s13y€eThCsl TepepaxoByBaTu Ha Bkianuuili paxyHok y banky komTH 3
ypaxyBaHHSIM yMOB, BU3HaueHuX LuMmH [IpaBmiamu Ta JloroBopoM MLIOJO0 PO3MILICHHS
0aHKIBCHKOTO BKJIQJy, MPOTATOM JHS YKIAACHHS Takoro JloroBopy ImIoJ0 pO3MILICHHS
0aHKIBCHKOTO BKJAAY, SIKIIO 1HIIMKA CTPOK (TepMiH) He mepeadadyeHuii J[oroBopoM Iioao
pO3MilIeHHS 0aHKIBCHKOTO BKJIAJTY.

8.2.4. JloroBip mojo po3MilleHHS OaHKIBCHKOTO BKJIaJy BBAXKAETHhCS HEYKIAJACHUM y pasi
HEHaIXOKEHHsI TPOIIOBUX KOMITIB Ha Biiraguuii paxynok KitieHTa B cymi Ta B CTPOK (T€pMiH),
nependaueni [IpaBuiamu ta JJoroBopom 110,10 po3MileHHs! 6aHKIBCHKOTO BKJIA1Y.

8.2.5. Indpopmarnis m10710 yMOB po3MillieHHs BKJIaay Ta Tapuu onpmmoHoeTbes bankom Ha
IaTepuer-cropinni banky Ta/abo y 3araibHOJOCTYIHHUX MICISAX BiaauieHb baHky.

8.2.6. Pozpaxynku wmikx CropoHamu (po3Mip, CTpOKH (TEpMiHH) Ta MOPSAIOK CIUIATH)
3MIACHIOIOTHCS Ha mijcTaBl Aitounx Tapudis, mux [Ipasun ta JloroBopy o0 po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BuUMaJKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB AJisi CIutaTu BuHaropoau banky, bank
BIIpaBi BiAMOBUTH KITi€HTOBI y HaJiaH1 OCIYyTH, NepedadyeHol JJoroBopom 1010 po3MilieHHs
0aHKIBCHKOI'O BKJaay Ta iuMu IIpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
Jloropopy 100 po3MilieHHs! 0aHKIBCbKOTO BKJIATY.

8.2.9. laTroro po3MillieHHS BKJIa/ly BBXKAETHCS J1aTa HAJIXO/PKEHHS YU 3apaxyBaHHS KOIITIB HA
Bxuiagauii paxyHOK 3a yMOBHU HassBHOCTI JloroBopy 100 po3MillleHHs! 0aHKIBCBKOTO BKIIAJY.
8.2.10. dakT po3MilieHHS KOIITIB HAa BKJIAJ Ta/a00 MOTOBHEHHS BKJIAAY MiATBEPIKYETHCS
JIoroBopoM MI0JI0 PO3MIiIIeHHsI OaHKIBCHKOTO BKJIaXy Ta BIAMOBIIHUM PpPO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. JInsa BkIamy, kUi mependavae TMOMOBHEHHS J0AATKOBHUMH BHECKaMH, CyMma BKJIaIy
CKJIa/Ia€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOKe OYTH MEHIIIMM BiJl MIHIMAJIbHOI CYyMHU BKJIay,
Bu3HayeHol Tapudamu Ha naty ykiaaeHHs JlOroBopy OO0 PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta J1I0IaTKOBUX (HACTYIHHUX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHST BKJIQ/Iy TOJATKOBHMMH BHECKaMH, SKIIO TaKe MpaBo TepemdaueHo JloroBopom
II0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIJIAY), 3A1MCHIOETbC KimieHTOM 0e3roTiBKOBO, IIISXOM
nepepaxyBaHHsl KOIITIB Ha #oro Bknaauuii paxyHOK 3 BIAcHOrO(-MX) MOTOYHOTO(-HX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo IIpaBumamm Ta/abo
JloroBopoM 111010 po3MilIeHHsT OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaX.

8.2.13. TloBepHeHHs BKJIAAy (B TOMY 4YHCIi YacCTKOBE IOBEPHEHHS KOUITIB 3 BKJIaay Ha
BUMOTY, SIKIIO Take MependadeHo ymoBaMu JloroBopy I0A0 poO3MilIeHHS OaHKIBCHKOTO
BKJIa/1y) 3/1CHIOETbCA BaHKOM 0€3roTiBKOBO, UIAXOM IepepaxyBaHHs KomTiB Ha [loTounuit
paxyHok Kuienra, Binkputuii B banky, abo Ha motounuii paxyHok KiieHrta, BiIKpuTHil B
iHIIOMY 0aHKYy, SIKIIO 1€ rnependayeHo ymoBaMu JloroBopy mo1o po3MilieHHs! OaHKiBCHKOTO
BKJIQJly.
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8.2.14. TlepepaxyBaHHs KOIITIB 3 BKJIaAy (IIOBHE/4aCTKOBE MepepaxyBaHHs KOILITIB 3 BKIAy)
MOXJTMBE JIMIIE TOYMHAIOYH 3 JaTH OHI€T 3 MOIiH, 110 HAcTaa IMepIIokO:

- oTpuMaHHs baHKOM NOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTA BritagHoro paxyHky
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallis OTpuMaHHs bBaHKOM KOpIHIIS TOB1IOMIIEHHS 3 BIAMITKOIO PO B3ATTS BritagHoro
paxyHKy Ha 0OJIK y KOHTPOIIOIOYOMY OpTraHi;

abo

- laTa BU3HAYCHA fIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 00JiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYa3HOIO 3T0JIOI0.

8.2.15. dakT mepepaxyBaHHS KOIUTIB 3 BKJIAY (ITOBHE Ta/ab0 YaCTKOBE) MiITBEPKYETHCS
BIZIMOBITHUMHU PO3PAaXyHKOBUMH JOKYMEHTAMH.

8.3. HAPAXYBAHHA I BUIUIATA TNMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHAI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB 0 BKJIATy 3IHCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlnsa BknamiB, sIKi HE Mepea0avaloTh MOMOBHEHHS Ta YaCTKOBOT'O MIOBEPHEHHS

- MPOLIEHTH HAPaXOBYIOTHCS HA CyMy (PaKTUYHOTO 3JIMIIKY KOIITIB 32 BKJIaJ0M Ha Bkimagnomy
paxyHKY 3 JHs, HACTYITHOT'O 3a JIHEM 3apaxXyBaHHs CyMM BKJIaly Ha Bkianuuii paxyHok y baHk,
70 JHs, KW nepenye Horo moepHeHHI0 KiienTy abo crnmcanHio 3 BkiagHOro paxyHkKy
KiienTy 3 iHIIUX MiACTAaB;

8.3.1.2. lnsa BKIIaiB, sKi Mepen0avaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCSA HA CyMy (PaKTUYHOTO 3aJIMIIKY KOIITIB 3a BKJIaZoM Ha BkiagHomy
paxyHKy, 3 JHS HACTYITHOTO 32 JIHEM HaJIXO/KEHHS KOXKHOI CyMH IIONOBHEHHS BKIaay y bank
(B TOMY 4MCII IPH 3apaxyBaHHI IPOLIEHTIB Ha BkiajHuil paxyHoOK (Kamitani3amii IpoleHTiB)),
710 1H4, KU nepenye ii cnucanHio 3 Bkinannoro paxysnky Kiienra abo cnucansio 3 Bknaanoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.

8.3.2. [IporeHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIUIAYYIOTHCS Y BATIOTI BKJIALy Y pO3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMH J[0roBopiB 110710 po3MillleHHs! OaHKIBChKUX BKJIaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartis mpo akTyasbHi IPOLEHTHI CTABKU 32 CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MICTUThCS B Tapudax.

Po3Mmip npo1eHTIB 3a CTPOKOBUM BKJIa10M, oropkeHnii Ctoponamu B JloroBopi 1moao
po3MilIeHHs. OaHKIBCHKOTO BKJIaay, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCS,
SKILO 1HIIEe He BU3HaUYeHO J[0roBOpoM 1110710 po3MillieHHsI 0aHKIBCHKOTO BKJIAY.

Po3mip mpo1ieHTIB 3a BKJIaJJOM Ha BUMOTY BU3HAYa€ThCs J|oroBOpOM 11010 pO3MIIIICHHS
0aHKIBCHKOT'O BKJIaJy Ta Moke OyTH 3MiHeHHMH baHKOM OaHOCTOpOHHBO. 3MiHa baHKOM
PO3Mipy MPOIEHTIB 32 BKJIaJ0M Ha BUMOTY 31MCHIOETHCS TUISIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOximHOCTI ykianeHHss CTOpOHAMHU TOTOBOPY MPO BHECEHHS 3MiH /10 JloroBopy moao
pO3MilIeHHs 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny bankoMm po3Mmipy HpOIEHTIB 3a BKJIaJOM Ha BUMOry baHK mOBigoMIsie
KiienTa nuisxom onpuirogHeHHs 3MiH 10 Tapudis (ado 3minennx Tapuis) 3aB4acHO B CTPOK
Ta y croci0, Bu3HaueHi riasoto 6 po3ainy I [IpaBuin. 3MiHeHMI po3Mip MPOLIEHTHOI CTaBKU
3aCTOCOBYETHCS 3 AaTH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI POLEHTIB NPUIMaEThCs (PaKTUUHA KIIBKICTh JTHIB B POLI, MiCAIIL.
8.3.4. BumaTa HapaxOBaHHUX MPOIEHTIB MO BKJIAJy MPOBOAMTHCS Y BIAMOBIAHOCTI O YMOB
JloroBopy o0 po3milieHHs: 0aHKIBCbKOTO BKJIaAy Ta nux [IpaBui, a i BKJIaliB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO IMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIQJIy/3QJIMIIIKY CYMH BKJaay mepeadadeHa J[oroBopoM om0 po3MilieHHs OaHKiBCHKOTO
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BKIaay, baHk, 37ifiCHIOE mepepaxyHOK IPOLEHTIB 3TiHO 3 yMOBaMH, IeperdadyeHUMHU
B1AMOBITHUM J[OTOBOPOM 111010 PO3MIIIIEHHST OaHKIBCHKOT'O BKJIAY.

8.3.6. HapaxoBani mpouenty no Bkiany bank Burutadye KilieHTOBI OJHMM 13 HacCTYITHHX
CHoco0iB:

- Ha llotounwmii paxynok Kimienta B banky, 3a3Hauenmii B JloroBopi mogo po3MilieHHS
0aHKIBCHKOT'O BKJIAQIY;

abo

- Ha moTOYHUH paxyHoK KiienTa B iHmomMy banky, 3a3Hadenuii B J1oroBopi 110,10 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha Bxnamuuii paxynok Kiienta B banky, 3a3HaueHuii B JloroBopi moao po3MilieHHS
0aHKIBCHKOTO BKJIQY.

8.3.7. KirieHT 3000B’s13y€ThCsl crilauyBaTi BUHaropoay banky (B po3mipi, HOPsIIKY Ta B CTPOKH
(Tepminm), mo odymosineHi Tapudamu) 3a onepauismu, MoB’si3aHUMU 3 0(OPMIICHHSIM Ta/abo
00CITyrOBYBaHHSIM BKIIAIy.

8.3.8. Slkmio 3anuioK KOmTiB Ha BkiagHoMy paxyHKy € MEHIIMM BiJ MiHIMajJbHOI CyMU
BKJIaay, Bu3HaueHoi Tapudpamm Ha pgary ykiageHHs JloroBopy IOJO pO3MILICHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY YKCJIl BHACIIJOK MPUMYCOBOTO CIIMCAHHS KOIITIB Ha MiACTaBi
BCTAaHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Yy BUIIAJKaX, Mepea0aYCHIX 3aKOHOIABCTBOM,
bank 3000B’s13anuit iHbpopMyBaTu KiieHTa MIISXOM HaJCUIaHHS JIMCTa HA HOTO aJipecy Ipo
CTIHMCaHHS KOIITIB 3 BKIIaIHOTO paxyHKy Ta HEOOXiIHICTh BITHOBUTH CyMy BKJIaly HPOTATOM
30 (TpuALSTH) KaJICHIAPHUX JTHIB 3 JHS ojepkaHHs KilieHTOM BiIOBITHOTO JIUCTA.

8.4. MPUIIMHEHHS JIi JOTOBOPY IIOJ0 PO3IMIIIEHHSI BAHKIBCHKOI'O
BKJIAJLY, TIOBEPHEHHSI BKJIAZY TA 3AKPUTTS BKJIAJHOT'O PAXYHKY,
MPOJIOHTALIS BKJIATY

8.4.1.bank 3000B’sA3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb HMOro JOCTPOKOBOIO PO3IpBAHHS (SKIIO MOKJIHUBICTh
JOCTPOKOBOTO po3ipBaHHS TMependadeHa J{oroBopom mI0q0 po3MilleHHs OaHKiBCHKOTO
BKJIQNTY):

- noBepHyTH Kili€eHTOBI CyMy BKJIaJy/3aIMIIOK CyMH BKJIAAY;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOIEHTH 3a MPOLEHTHOIO CTaBKOIO,
00yMOBJIEHO10 J[0rOBOpPOM 111010 PO3MIIIIEHHS 0aHKIBCHKOT'0 BKJIa Ly a00 3MiHEHOIO Y TOPSIIIKY,
oOyMoBieHOMY JloroBOopoM 100 pO3MIIICHHS OaHKIBCHKOTO BKJIALy Ta/ab0 LHMMH
[lpaBuwiamu (a y BHIAAKY JOCTPOKOBOTO PO3IpBaHHS CTPOKOBOTO BKJIAAy - 3AIHCHUTH
nepepaxyBaHHsl IPOLEHTIB 3a IPOLEHTHOK CTaBKOIO, MependadeHoro JloroBopom 1mono
PO3MIILIEHHST OaHKIBCHKOI'O BKJIAMy MAJsi JIOCTPOKOBOTO MOBEPHEHHS CTPOKOBOIO BKJIAY,
3MEHIIYIOYH TPH IIbOMY CYMYy BKIIAJy, IIIO TIOBEPTAETHCS, HA CyMy HAQ/IJIUIIKOBO BHILIAYE€HUX
MIPOLICHTIB).

B Ttakomy BHIIaAKy IOBEpHEHHS BKJIAQy Ta BHUIUIATA MPOICHTIB 3IIHCHIOETHCS Ha
notouHuil paxyHok Kiienra, Bkazauuii y JIoroBopi 1010 po3milieHHst 0aHKiBCHKOTO BKIIAy.
8.4.2.Y Bumanmky, sKImo CTpOK (TepMiH) BUKOHAaHHS bBaHKOM CBOiX 3000B’si3aHb IO
MOBEPHEHHIO BKJIAY/3aJIMIIKy CYMH BKJIJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJaay Ta/a0o
BHUIUIATA TIPOIICHTIB, 00yMOBIeHUX J[OroBOpoM MmIoA0 po3MileHHsT OaHKIBCHKOTO BKIIANY,
NIpUIIAZae Ha BUXITHUHM a00 CBATKOBUHU JI€HB, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEPUIMH
poboumnii OaHKIBCHKMW JI€Hb, SKHH HACTylae 3a BUXIAHUM a00 CBSITKOBHM JHEM, 3
HapaxyBaHH;IM ITPOLEHTIB 3a L JHI.
8.4.3.3amexH0 Big ymoB JloroBopy Mmoo po3MilleHHsS OaHKIBCBKOTO BKJIAay, y BHITAIKY
3aKiHUEHHSI CTPOKY (TepMiHy) 1ii BKIaay:
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- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaAy/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIaJ TPOJIOHTOBYETbCS HA YMOBax BH3HAaueHUX JIOroBOpOM IIOAO pPO3MIILEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopom 11010 po3MillleHHSI OaHKIBCHKOTO BKJIAy Mepe0aueHO MOKIUBICTh
JOCTPOKOBOTO TTOBEPHEHHS BKIIAAY/3IIUIIKY CyMH BKJIaay 3a iHimiaTuBoro Kiienra, To:

a) KiieHT 3000B’s3aHUil MUCHMOBO TOBIAOMHTH Tpo 1€ baHk He MeHm sk 3a 3 (TpH)
0aHKIBCHKHX JHI JO MPOITOHOBAHOTO JHS MPUITMHEHHS BKJIAJTHUX MIPABOBIIHOCUH, SKIIO 1HIIE
He mependadeHo JloroBopoM 00 pPO3MIIIEHHS OaHKIBCHKOIO BKJIATy, HUISIXOM TOJadi
BIAIIOBIAHOT MHCHMOBOI 3asIBH;

0) bank, B neHp 3a3HavyeHMi y BiAMoBiAHIN 3asBi KiieHnrta, ane He mBuame, HDK Ha 4
(ueTBepTHil) Ae€Hb 3 IHA (BKIIOYHO) oOJep)kaHHA baHKOM pgaHOi 3asdBM, IMOBEPTAE CyMy
BKJIaJy/3aJIMIIOK CYMHU BKJIaJy Ta BHIUIa4ye HapaxoBaHi/liepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH TMEPEPAXOBYIOTHCS 3a IMPOICHTHOK CTaBKOIO, BH3HAYCHOIO
JIoroBOpOM 111010 pO3MiIIIeHHS] 0aHKIBCHKOTO BKJIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MOBEPHEHHI BKJIATY:

- Y BHUNAJAKY JIOCTPOKOBOrO MOBepHEeHHs KIiieHTOBI BKJIamy, KU HE MPOJIOHTOBYBABCH,
MPOLICHTH BUILIAYYIOTHCS 3a IEPioJ, MOYHWHAIOYM 3 JIHS HACTYITHOTO 3a JIHEM DPO3MIIICHHS
KOIITiB Ha Brianuuii paxyHOK 70 JHS, KUl iepeaye ioro nosepHeHHio KiieHToBI;

- Y BUNAQJAKY JOCTPOKOBOTO TOBEpHEHHs KITII€HTOBI MPOJOHTOBAaHOTO BKIIATAY IPOLECHTH
BUILJIAUYIOTHCS 32 MEpioJl, MOYMHAIOYU 3 JHS OCTaHHBOI MPOJIOHTAlli BKIaAy M0 AHS, SKUN
nepenye 1Woro noBepHeHHIO KirieHTOBI (IIPOIEHTH 3a TEpioJg 0 MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MiUISIraloTh MepepaxyBaHHIO).

[Tpu upomy, KimieHt nopyvae banky yTpuMaru cymy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Bxiamuuii paxyHok, BKazaHuil B J[oroBopi momo po3MileHHs 0aHKiBCBKOTO BKJIALy,
3aKpUBAETHCA:

8.4.5.1. He mi3Hime HACTYTHOTO OaHKIBCHKOTO JHSI IMiciis (B CYKYITHOCTI):

a) THS TPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro 7O0roBOpy GaHKIBCHKOTO BKIIALY;

- JloroBopy 0aHKiBCHKOT'O BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, IO BUHUKIW 3riHO 3 moganuMm Kiientom EJl Ha BiakpuTTs
BKJIaJTy 3a JOTIOMOT0I0 3aco0iB CucteMu;

- JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKJIQAy YKJIAJIEHOTO B €JIEKTPOHHIN (opmi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankiHry « KPEJJOBAHKY;

0) 3a1iiCHEHHs BCIX 3aBepLIAJIbHUX PO3paxXyHKOBUX OIEpaliil 1Mo BiANoBiAHOMY BkiagHomy
paxyHKy.

8.4.5.2. B iHmMX BUIaaKax, BU3HAYEHNX 3aKOHOLABCTBOM.

8.4.6. Bkimag moxe OyTH MPOJOHTOBaHWMA y BHUMAAKaX, SKIIO 1€ MependadyeHo yMOBaMu
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKIIAJY.

I''TABA 9. OBJIYT'OBYBAHHSA KPEJUTY (IIO3UKH, B TOMY YHUCJIT
MOBOPOTHOI ®IHAHCOBOI JJOMIOMOTI'H), 3AJIYYEHOT'O PE3UJEHTOM BIJ|
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CTYroBYBaHHS KpeAUTY (IIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JOTIOMOTH) y BamioTi (iHO3eMHA BaIOTA/TpUBHS) ab0 OaHKIBCHKMX MeETajlaX, HaJaHOTO
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HepesuneHToM Ykpainu Kiientosi banky (Hamani — [lo3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBAaX, BU3HaYEHUX YNHHUM 3aKOHOJABCTBOM YKpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 merorw obcmyroByBanHs bankom [lo3uku Bin HepesumeHta, KiieHT 3000B’s3aHuUi
3BepHyTHCs 10 baHKy nuisixoMm nojgaHHs baHky mMMCbMOBOI 3asiBH, 3T1JHO 13 CTaHJAPTHOIO
¢dopmoro noxkymentis (Jomarox Ne9.1. no IIpaBwmit), Ta JOKyMEHTIB, epea0aueHUX YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

9.3. V pasi 3BepHenHs Kiienrta mono obciayroByBanHs [103uku Bil HEpe3ueHTA Ta TOJaHHS
JOKYMEHTIB, Iepen0aueHuX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mnocmyru 3
pO3MIIsiy 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiamoBigHocTi noroBopy Ilo3uku Bix
Hepe3uJeHTa Ta/abo omepaniii 3a TakuM JOrOBOPOM BHMOIaM 3aKOHOJABCTBA Ta
YIIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BalOTHOrO Harisgy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX III0JI0 MOXKJIMBOCTI 00cayroByBanHs bankom BinmoBinHoi [To3uku Bif
Hepe3uieHTa. BkazaHuii po3riis/] JOKYMEHTIB BKITIOYA€E, KPIM 1HIIIOTO, aHAJTi3 B YACTHHI OI[IHKA
BIJIMOBIAHOCTI BapTOCTi 30BHIIIHHOTO 3alI03UYEHHS] PUHKOBUM YMOBaM, BCEOIUHUN aHAaIi3 Ta
nepeBipKy MoKyMeHTIB (iHdopmarii) mpo BamoTHi omepanii KiieHta Ta BimomocTel mpo
YYacCHUKIB BaJIOTHUX OMepaliif, y BIAMOBITHOCTI J0 BUMOT YHMHHOTO 3aKOHOJABCTBA, IO
peryJIoe MOPSIOK 3/11CHEHHS OaHKaMU aHaJli3y Ta IMepeBipKH JOKyMEHTIB (iH(popmarlii) mpo
BaJIIOTHI omepallii Ta ix yuacHukiB. 3a HeoOxigHocTi bank mae mpaBo BuTpeOyBaTH Bij KiieHra,
a KimienTt 30008’ s13anmii Hagatu BaHKOBI 101aTKOBI JOKYMEHTH (iH(pOpMaIIiio).

[Tocayru banky 3 po3misy JOKYMEHTIB OIUIAuylOThCs 3rigHO 3 Tapudamu, 10 ix
HA/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY BaHKOM 0OCITyroByBaTUMETHCS BIATIOBIIHA
[To3uka Bin HepesuaeHTa.  CTpOK po3risily AOKyMeHTiB baHkoM cTaHOBUTH 5 (11'STh)
pobounx JIHIB TICIs JaTH OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iH(bopMallii) s po3riaay (B TOMY YUCII HIOJ0 MOAAIBIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHUX 3MiH /10 YMOB [103uKH BiJ] HEpE3UICHTA).

9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iH(opMmallii, BU3HAaYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bijx Kiienra (BignmoBigHo KimieHT 3000B’s13aHMI Hamatu ix
banky) nokymeHTH Ta/abo iHpopmarllito, siki HeoOXigHI baHky Uit BUKOHaHHS (QYHKIIN
BAJIOTHOTO HArysiay 3a omepaiisiMu KiieHTa, MOB'SI3aHUMHU 3 OTPUMaHHSM 1 MOBEPHEHHSAM
[To3uku BiAg Hepe3WAEHTa, Ta 31MCHEHHSAM BCEOIYHOTO aHaji3y Ta MEepeBIPKU JIOKYMEHTIB
(iHpopmarii) mpo BaJIIOTHI Olepallii, a TakoX JOKyMeHTIB (iHpopmaillii), neperdadeHux
3aKOHOJaBCTBOM Ykpainu y chepi [IBK/ODT.

9.5. V Bumaaky, SKIIO YMHHUM 3aKOHOAABCTBOM YKpaiHW mependadeHo HeoOXiTHICTh
iHpopMyBaHHS (OTpPUMAaHHS 3TOJM, MOTOJDKEHHS, J103BOJNY, 3[IHCHEHHS peecTpauii TOIIO)
bankoM yNOBHOBaXX€HHMX JepXaBHUX abo0 IHIIMX OpraHiB, TO Take I1H(OPMYBaHHS
3MiCHIOETECS baHKOM 3a yMOBHM BCTaHOBJIEHHS BiAMOBigHOCTI goroBopy I[lo3uku Bix
Hepe3uJieHTa Ta/abo omeparlii 3a TakKUM JOTOBOPOM BHMOTaM 3aKOHOJIAaBCTBa YKpaiHH Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariigy Ta/abo ¢iHaHCOBOrO
MOHITOPHHTY, @ TaKOX BCTAaHOBJIEHHS MOJKJIMBOCTI 0OCIyroByBaHHS baHKOM BiINOBIIHOT
[To3uku Bix Hepe3ueHTa.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroBYBaHHI BinnoBinHoi [lo3uku Bix Hepe3umeHTa Ta/abo
3NIiCHEeHHI1 omnepalii 3a joroBopoM Ilo3uku Bij HEpe3uaeHTa:

9.6.1. sxmo 3 orpuMaHux baHkKOM JOKyMeHTIB Ta iH(popmarii baHk He BCTaHOBUB (B TOMY
YHCIl HE Ma€ MOKJIMBOCTI BCTAHOBUTH) BIANMOBIAHICTH JoroBopy Ilo3uku Bin HepesuaeHTa
Ta/abo0 omepariii 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJIAaBCTBA YKpaiHU Ta YIOBHOBAKEHHUX
opraniB YKpaiHu y cgepi BaJIFOTHOTO Harjsiy Ta/abo piHaHCOBOrO MOHITOPUHTY;

9.6.2. sxmo bank He Mae MOKIIMBOCTI 0OCITyroByBaTH BiAMOBIIHY [103WKY BiJ Hepe3nuaeHTa 3
TEXHIYHUX, TEXHOJOTIYHUX 200 1HIINUX MPUYHH,

9.6.3. sxmo KitieHT He HamaB HeoOXinHy banky iH(opMmartito a0o0 TOKYMEHTH;

9.6.4. sxm1o mij yac 31iHCHEHHS aHali3y Ta epPeBipKU TOKYMEHTIB PO BaItOTHI oneparlii bank
BHSIBUB O3HAKH 3/[iiCHEHHSI BaHKOM pHU3MKOBO1 Ais7IbHOCTI/HASBHOCTI IMi103p, IO XapakTep ado
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HacHiAKU (iHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY HeOe3mneKy
BHKOPHUCTAaHHs baHKy 3 METOI0 BUBEJICHHSM KaIliTalliB, JIETaIi3alli€l0 KpUMIHAILHUX JOXO/IB,
HEBCTAHOBJICHHSI KiHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MOAO0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BUKOPUCTOBYIOTH areHTiB, HOMiHaJIbHHUX
yTpUMYyBauiB (HOMIHAJbHHX BIACHUKIB) a00 TIOCEpEIHUKIB 3 METOI0 MPUXOBYBAHHS
KiHIeBoro(-ux) 6enedimiapaoro(-ux) BiracHuKa(-iB) [KoHTposepa(-iB)], HEMPO30pa CTPYKTypa
BIIACHOCTI, HEBIATOBITHICTh BAPTOCTI 30BHINIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHaJIE)KHOTrO BUKOHAHHSA KIllEHTOM BHMOI YHMHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOIOTh BITHOCHHH 1100 00cayroByBaHHs [103uku BiJ HEpe3HUIEHTA;
9.6.6. B iHIIKMX BUITJIKaX, 10 BUIUIMBAIOTH 3 3aKOHOAAaBCTBA Ta/a0o [IpaBwuil.

9.7. IIpo BimMOBY B 00CITyroByBaHHI BiAmoBinHOT [1031MKH Bif Hepe3uaeHTa Ta/abo 3iiCHEHH]
omepaiiii 3a goroBopom ITo3uku Bing Hepe3uaeHTa bank mosigomisie Kiienra.

9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BalOTHI IliHHOCTI Ha [loTounmii paxyHok KiieHTa, 1m0 HaaAXOIATH Bif
HEpEe3UJeHTa SK TI03MKa/KPEAUT/IOBOPOTHA (PiHAHCOBA OMOMOra y BIiJIOBIIHOCTI J0O
norosopy [lo3uku Bi HEpe3UIEHTA;

- cniucyBatu 3 [lorouHoro paxyHky KiieHTa KOmITH Ha MiCTaBi IUIATIXHOTO TOPYUYESHHS B
1HO3EMHIN BaOTI/TPUBHI/0AHKIBCHKHX MeETallax Ha KOPUCTh HEpPEe3UJeHTa B PaXyHOK
norameHHs [To3uku Bijg Hepe3uaeHTa (OCHOBHOI CyMH, MPOLEHTIB TOIO) Ta BAKOHYBATH 1HIII
3000B's13aHHS, iepeadadeHi yMoBamu 10roBopy llo3uku BiJ HEpe3nuaeHTa;

- nogaBatu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OTEpallii 3a IOTOBOPOM
[To3uku Bij HEpE3UAEHTA 3TiAHO 3 BUMOTaMu HOpMaTHBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’I13y€ThCS:

- CBO€YacHO nojiaBatu 70 banky Ha #oro BUMOTy BCIO HEOOXiIHY iH(OpMAIlit0 Ta JOKYMEHTH
3 METOIO 37iiicHeHHs] BaHKOM HaJIe)KHOTO HArISIy, B TOMY YHCII 32 ONepallisMu, IMOB'I3aHUMHA
3 OTpUMaHH:M 1 noBepHeHHsM [1o3uku BiJ Hepe3neHTa, HeoO0XiJH1 JOKyMeHTH (iHpopMallio)
Juid 37iiicHeHHd bankom BceOiuyHOro aHaiizy Ta MepeBipKH JAOKyMEHTIB (iHpopMarii) mpo
BaMIOTHI onepanii KiieHTa, BijoMOcTel Mpo y4acHUKIB LIUX OmNepallii, y BiAMOBIAHOCTI 10
BUMOT YNHHOTO 3aKOHOABCTBA Y KpaiHU;

- CIUlayyBaTH BUHaropoay banky (B po3Mipi, MOpSAAKY Ta B CTPOKH (TepMiHM), 1110 00yMOBIIEH1
Tapudamn) 3a onepauisimMu, 1MoB’si3aHUMHU 3 00ciyroByBaHHsAM [lo3uku BiJ Hepe3uaeHTa, a
TaKO’ 3a IHIIMMHU OTIepallisiMH, SIKi BHHUKAIOTh 3 METOI0 3a0e3nedueHHs1 BUKOHaHHs CTOpoHamMH
yMoB 1i€i rinasu [Ipasun;

- HajlaBaTH baHKy 3BITHICTB Mpo onepariii 3a goroBopoM I1o3uku BiJ Hepe3ueHTa, BiINOBITHO
70 BHUMOT, mepeadadyeHuX HOPMATHBHO-TIpaBoBUMHU akTamu HBY 3 mnwurtane opranizanmii
CTATHUCTHUYHOI 3BITHOCTI, 1110 mojaeThbes 1o HBY.

9.10. Bank 37iiiCHIOE HarJsIT 3a BiIIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB
nepepaxoBaHoi HEPEe3UACHTY 1HO3EMHOI BallOTH oOcsiram (akTU4HO ojepxaHoi Kiientom
[To3uku BiJl HEpE3UIEHTA, IPOLIEHTIB 3a i KOPUCTYBaHHS, KOMICiH, IHIINX MJIaTEXIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. bank, Ha yMOBax BCTaHOBJIEHHWX IuMHU [IpaBmwiamMu Ta yKIaQJAEHUM 3TiIHO 3
CrannmaptHoto ¢popmoro nokymenta ([lomatok Ne 10 go [IpaBui) JloroBopom 1010 HalaHHS B
KOPUCTYBaHHS 1HAUBIAyanbHOTo ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B [lemozutHoMy cxoBuii/ceidi Binainenas banky, Hamani - Jlenmo3utHe cxoBwuiie/ceid,
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s po3Mmimienns B Ceiigi Kimientom peueit. Jloctyn no Ceiidy HagaeTbess YIOBHOBaXKEHUM
ocobam KiienTa (3riIHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBYMMH JOKyMeHTamu KitieHta abo
HOTapiaJbHO MOCBIAYEHOIO JJOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta 1umicHicTs Celidy. bank He Hece
BignoBiganbHOCTI 32 BMicT Ceildy, a Takox 3a 3000B'si3aHHsMEH KiieHta mepen TperiMu
ocobamu. Jloctyn Kiienrta no Ceiidy Hamaerbest B Onepariitnuii yac.

10.1.3. Hoctyn no Ceiipy 3abe3neuyerbcst micis cratu Kmientom banky mnmatu 3a
kopuctyBanHsa Ceiidom Ta 3acTaBu 3a KJI0Y (3acTaBHOI 1uiatu 3a kitod Bijg Celidy) 3rigHo 3
Tapupamu npu ymosi potpumanas Kiientom mmx Ilpasun, , IlpaBun kopucTyBaHHA
1HAMB1TyaabHUM cefioM Ta yMOB JloroBopy 111010 Ha/laHHS B KOPUCTYBAHHS 1HUB11yalbHOIO
cerdy.

10.1.4. ¥V Bunazxy, SKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro celdy mnpumazae Ha
BUX1/IHUI a00 CBATKOBUM JIeHb, TO TaKe BUKOHAHHS NIEPEHOCUTHCS Ha MepIuii poOouuii 1eHb,
SKHUH CITIAy€ 32 BUXITHUM a00 CBATKOBUM AHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
BiI0yJ0Cs 11040 CTPOKY (Tepminy) nmoBepHeHHs Kimientom banky kmroua Big Celidy Ta 3magi
Cetidy, To 3a 11 THI JOJATKOBO IJIaTa 3a KopucTyBaHHs Ceil)oM He CIIaqy€eThCs.

10.1.5. KnienT 3000B's13aHUi:

10.1.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpY IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceiidy, [IpaBun , [IpaBun kKopuCTyBaHHS 1HAMBITyallbHUM cei(OM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi PeryoTh JaHi MPaBOBIAHOCHHH.

10.1.5.2. IIpoBectu omuaty 3a kopuctyBaHHs Celdom, a Takox cruiatutu baHky 3acTtaBHY
roiary 3a kimod Big Celidy BiamosigHo 1o [Ipasun, JoroBopy moao HagaHHS B KOPUCTYBAaHHS
iHauBiAyanapHOrO ceidy, Tapudis.

10.1.5.3. He po3minryBaru y Ceiidi moxexo- (BUOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHi,
TOKCHYHI1, OTPYHHI, paJll0aKTUBHI pEUOBHHHU, HAPKOTHYHI 3ac00H, a TAKOK 30pOto, OoempuIiacu
Ta 1HIN pedyi, Kl 3TiTHO 3aKOHOJABCTBAa YKpaiHW BWIIYYEHI 3 LUBUILHOTO 000pOTYy abo
oOMeskeH1 B IUBIILHOMY 000pOTI.

10.1.5.4. HaniitHo 36epiratu kiarou Big Ceiidy, He BUTOTOBIATH nyOnikatu kioda Big Ceidy.
Ilepenaua Kiientom kmoua TpeTiM ocobam 3a00poHEHa, KpiM BHIAJKIB, NepeadadeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmou Big Celidy ta 3matun Ceild y TEXHIUHO CIIpaBHOMY Ta
HEMNOIIKO/PKEHOMY CTaHl HE II3HIIIE€ OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOPHUCTYyBaHHS
Ceiidom, Bu3HaUeHOTrO J[OrOBOPOM 1110710 HaJJaHHS B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceidy.

10.1.5.6. YV Bumanky BTpaTH/MOMKOKEHHS Kiroda Bifg Celidy, M0 YHEMOXKIIHMBIIIOE JOCTYI
Knienra 1o peueit, sxi po3mimieni B Ceii¢i, abo HacTaHHA IHIIMX OOCTAaBMH, SIKI MOXYTb
HETaTUBHO BIUTMHYTH Ha BUKOHaHHS bankom ab6o Kientom ymoB [loroBopy 11010 HaJjaHHS B
KOPUCTYBaHHS IHAMBiAyanbHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO NHCHMOBO
MoBiIOMUTH BaHK TIpoO BKazaHe.

10.1.5.7. He posronomyBatu iHpopMallito, ika MiCTUTh BiJIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.1.5.8. B pa3i nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy IlpaBuiiamu, mpo
peopranizaimito banky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM I10J10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTo ceildy, mikBigamito banky,
nepeminieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Ced,
a6o Ceildy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO Migpo3/ity baHky, B SKOMy 3HaXOIUThCS
Ceiid, HacTaHHs HIMX 00CTaBHH, 10 YHEMOXJIHBITIOIOTH IMOJANBIIN MPABOBITHOCHHU 010
kopuctyBanHs Ceiidpom, Knient 300608’ s13aumii 3aB4acHo npuOyTu 10 baHKy U1st BUITy4YeHHs
Bmicty Celidy, 3maui banky Ceiigpy Tta wimoua Big Celidy B TEXHIYHO CIIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTi, JOTOBIPHOTO BpPETYyJIIOBAaHHS MPUITMHEHHS
BIJIMIOBITHUX TIPaBOBITHOCHH.
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10.1.6. KimieHnT mae npaBo:

10.1.6.1. KopucryBarucs Ceiibom B OrmepaiiiHuii dYac TPOTATOM CTPOKY (TEpMiHY),
BHU3HAUYeHOTO J[OroBOpoM MO0 HAAHHS B KOPUCTYBAHHS 1HAMBIIyaJIbHOTO ceiidy, Ta Ha
ymoBax [Ipasu, [IpaBun kopucTyBaHHS 1HAMBIyadbHUM cefidoM, JloroBopy 1010 HaJaHHS
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO Ceiidy.

10.1.6.2. Bumararu Bix banky 3amiau Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM JUISI KOPUCTYBaHHS 3 He3auekHux Bin Kiienrta mpuuun. B pasi BiacyTHoOCTI
BubHOTO iHIIOro Ceidy JloroBip moa0 HagaHHS B KOPUCTYBAaHHS 1HIUBITyaJIbHOTO ceidy
npunuHsAeThes 1 bank 30008 s13anuil moBepHyTH KiTieHTOBI OmjlaueHy HUM YacTHUHY IUIATH 32
kopuctyBanHs CeiihoM 32 HEBUKOPUCTAHHUI CTPOK (TEPMiH).

10.1.6.3. Hajatn Hane)>XHUM YHHOM O(pOpMIICHY HOTapiajJbHO MOCBIIYEHY JOBIPEHICTh 1HIIIN
0co01 Ha ipaBo KopuctyBaHHs Ceriom.

10.1.6.4. ITpu GaxkaHHi IPOJOBKUTHU CTPOK (TepMiH) kopucTyBanHs Ceiidom, mogatu 10 banky
BIJNOBIHY 3asBY JJI YKJIQJEHHS JOJAaTKOBOIO JIOroBopy A0 JloroBopy LIOJO HaJaHHS B
KOPHCTYBaHHS 1HAWBITYaIbHOTO ceii(y Mpo MPOJOBXKEHHS CTPOKY (TEPMiHY) KOPHCTYBAaHHS
Celihom B nmeHb 3aKiHYEHHsI CTPOKY (TE€pMiHY), BU3HaueHOro JloroBopoM IOAO HalaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiy.

10.1.7. bank 3000B'13aHUIA:

10.1.7.1. Hamatu Kiienty B kopuctyBanHsi Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3mimienHns peuedt Kiienra Tta 3abe3neuntu MoxuuBicTh goctymy Kiienta go Celidy 3
MomeHTy cruati KiieHTom marexiB, mnependadenux JloroBopoMm MO0 HalaHHS B
KOPHUCTYBaHHS 1HAUBIAyaIbHOTO Ceildy.

10.1.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.1.7.3. 3a6e3neuntn Kimienty BinpHuil nocryn ao Ceiidy B OnepamiifHuii yac mpu yMOBi
notpuManHs Kiientom nux Ipasuin, [IpaBui koprucTyBaHHS 1HAMBITyadIbHUM cei(OM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpaBOHACTYMHUIITBA HOro
3000B’43aHb 3a JlOrOBOpPOM 111010 HAJaHHS B KOPHUCTYBaHHS I1HAMBIAYalbHOro ceidy,
mikBimanii banky, nmepemimienHs (mepenuciokairii) Jlemo3utHoro cxoBuia/ceidy, B SKOMY
3Haxoauthes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, 110 YHEMOKITUBITIOIOTh TI01aJTBIIT
MIPaBOBIAHOCHHH 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepMiH) He mi3Hile, Hixk 3a 30
(TpUnUATH) KaJeHJApHUX JHIB JI0 TPUIAHEHHS TMPaBOBIIHOCHMH IOJI0 HAJaHHSI B
kopuctyBanHsi KuientoBi Celidy, iHQopMye ocTaHHBOIO NHpO L€ Ta MPO HEOOXITHICTH
BrtydeHHs1 Kiientom BMmicty Celidy.

IndopmyBaHHs 311HCHIOETbCS OYyAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HamIpaBJIEHHS PEKOMEHJOBAHOro abo IIHHOro jucTta Ha azapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HAMBITyalbHOTO ceiy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIIL OTOJIOIIEHb CTPYKTYPHOTO Mipo3ity baHky, B SKOMY 3HaXOIUThCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimieni Kiientom y Ceiidi, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HamxomKEeHHI MUCHbMOBOI 3asBU KitieHTa PO BTPATY/TIOMIKOIKEHHSI KITF04Ya BiJ
Celipy 3abesneuntn goctyn Kiienra no Ceiidy, ane He paimie, HDX depe3 S5 (I1STh)
0aHKIBCHKHMX IHIB 3 MOMEHTY HAaJXO/DKEeHHs 10 baHky BkazaHoi 3asBu KiieHTa, 1 32 yMOBH
CIIATH 3aCTaBHOI IJIaTH 3a HOBUM Kitod Bif Celidy, 3riIHO 3 aKTyaJbHUMHU HA JaTy OIJIaTH
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Tapudamu.

10.1.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSIBUBCS HENPHIATHUM
JUTSL KOPUCTYBaHHSI 3 He3alexkHuX Bix Kimienra nmpuunH, To bank 3a 3asBoto KirieHTa moBuHeH
HaJaTH OCTaHHbOMY B KopucTyBaHHs iHImuN Ceiid. B pasi BiACyTHOCTI BIIBHOTO IHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMM MOBepHYTH KITiEHTOBI OTUTaueHy HUM YacTUHY IIJIaTH 3a KopuctyBaHHs Ceithom
32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OrOBOpOM MO0
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaIbHOTO ceidy.

10.1.8.2. KoHTpomoBaTy 3a 30BHINTHIMYU O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B noctymi no Celidy y Bunaakax:

a) 3aKiHYEHHS OIIaY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTh
KiienTom neHi 3a Bech HeolutayeHuit cTpok kopuctyBanHs Celidowm, 3rinHo JJorosopy mozao
Ha/IaHHS B KOPUCTYBAaHHS iHAMBITyadbHOTO cerdy;

0) sxwmo KiieHToMm He omaueHoO 3acTaBHy Imiary 3a kitod BiJ Ceiidy 3rigHo 3 ymoBaMu
JloroBopy 100 HaJaHHs B KOPUCTYBAaHHS 1HIAWBIAYaIBHOTO ceiiy — 10 MOMEHTY ii orjiaTy.
B) y pa3i nopyuieHHst Kinienrom J[oroBopy 1moao HaJiaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHS iHAUBIAyaTbHUM ceiipom Ta/abo Tapudis;

T') BUIIAJKaX, BU3HauUeHuX JloroBopoM mpo Ha/laHHS B KOPUCTYBaHHS 1HAUBIIyalIbHOTO ceidy,
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM Y KpaiHU.

10.1.8.4. bank Bmpasi Bigkputu Ceiid Ta BUIydnuTH iioro Bmict 6e3 mpucyTHocTi KiieHta B
HACTYITHHUX BHITaKaX:

a) Ha MIiACTaBl pIIICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ NPaBoO, y
BIJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) BHacHiAOK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBMHHU HEmMepeOOpHOi CUIH), MependadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBuin, siki 00’ €KTUBHO MOKYTbh 3aB/aT KoM pedyaM Kiienra,
po3mimienum B Ceiidi,

B) uepe3 3 (Tpu) MicsLl Bl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3riiHo
JloroBopy MmI0JI0 HaJaHHA B KOPUCTYBAaHHsS I1HIUBIAYyalbHOro ceidy, SKIIO A0 TaKoro
BiIkpuTTs Celidy Ta BumydeHHs ioro BMicty KitieHT He moBepHyB Kiitou Bix Celidy Ta He 371aB
Celi( y TexHIUHO CIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHMX il
JUIS IPOJIOBXKEHHS CTPOKY (TepMiHy) kKopuctyBaHHs Celiom;

r) nopyueHHst KiieHTOM yMOB KOPUCTYBaHHS IHAMBIIyaJbHUM cel(oM, 110 MOKEe 3aBIaTH
banky MaTepianbHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) neBukoHnanHs Kiiearom Bumor 1. 10.1.5.8. 1i€i rmasu [pasun;

€) B IHIIUX BUIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

Binkputts Ta BunyueHHs bankom Bwmicty Ceildy 0e3 nmpucytHocti KiieHTa, sIKIIO iHIIE He
BH3HAYEHO 3aKOHOJABCTBOM YKpaiHM, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OITMCOM BWITYYE€HUX peUel 3 TOTPUMaHHIM JIIF0YMX BIMOT 3aKOHOJIaBCTBAa Y KpaiHH.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUTIQ/IKAX, MMepeq0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBmi, 3acTaBHa Turata 3a KIIIOY BiX
Ceticy bankom He moBepTaeThHCS.

VY Bunaaky BiakputTs bankom Celidy Ta BHIyuyeHHS Horo BMICTy, BUJIIY4YE€HI pedi, KpiM
BUIIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTUMYThca y baHky Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBujiaMu baHky.

10.1.8.5. V Bunaaky nopyuensst Kimientom IIpaBui kopucTyBaHHS 1HAUBIAyaTIbHUM ceiiom
Ta/abo ymoB JloroBopy 1mofi0 HaJaHHS B KOPHCTYBaHHS 1HIUBIAyaidbHOTO ceidy, bank mae
paBo po3ipBatu Takuii J[oroBip 100 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalIbHOTO ceiidy B
OJIHOCTOPOHHBOMY HOPSIKY.
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10.1.9. Knient cnimauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIIauy€e 3aCTaBHY
maTy 3a kiaou Bin Celidy y po3mipax, Bu3HaueHHX Tapudamu.

10.1.10. Cmnara nHanexxnoi baHky mnatm 3a KopucTyBaHHS iHAMBinyanbHuM Ceiidom
3nilicHIoeThesl KitieHTOM aBaHCOM 3a Bech CTpOK kopucTyBaHHsA CeiloM B JIeHb yKJIaJIeHHS
JloroBopy 1100 HaJaHHs B KOPUCTYBAHHS 1HIUBIAYAIBHOTO ceiidy.

10.1.11. 3acraBHa mata 3a ko4 Big Celdy crutadyeTses B IeHb yKIazeHHs JloroBopy 11010
HaJaHHS B KOPHCTYBaHHS iHAWBiIyalbHOTO ceridy. 3actaBHa muiara 3a kimwou Big Ceildy
orrauyeThcs (a00 JOTIAYY€eThCS) TAaKOXXK IPH HAacTaHHI O0OCTaBHH, 3a SIKMX TOMEPETHBO
oIJIaueHa 3acTaBHa IUiata 3a ko4 Big Ceiidy He miamsarae noBepHenHio KiieHTy (OBHICTIO
YW B YaCTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[OroBOpY IIOAO HaJaHHS B KOPHCTYBAaHHS
iHaUBINyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KimieHTY pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBanHs Celidom 1 po3mipoM miaTh 3a 4ac
¢daktuuHoro kopuctyBanHa Ceiigom, 3a BUHATKOM posipBanHs bankom [loroBopy oo
HaJaHHS B KOPUCTYBaHHS 1HIUBITyalIbHOTO ceidy 3rimHo 3 1. m. 10.1.8.5 miei ['aBu um iHmmx
BUIAJKIB, 1[0 BHUIUIKMBaOTH 3 llpaBun abo JloroBopy mio0 HagaHHS B KOPHUCTYyBaHHS
THIWBIAYaTBHOTO CeHYy.

10.1.13. ¥V Bunaaky JoCTPOKOBOT'O MPUITMHEHHSI IPABOBITHOCHH 111040 KopucTyBanHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanss Celi(hoM He TTOBEPTAETHCA.

10.1.14. 3acraBHa marta 3a kitoy Big Celidy moBeptaerbesa Kiienty npu noBepHeHHi1 banky
kimoua Big Ceiidy y crnpaBHOMY, HEMONIKOKEHOMY CTaHi, Ta 3a BIICYTHOCTI BH3HAYCHHUX
[IpaBunamu, J{oroBopom 110,10 HaJaHHS B KOPUCTYBaHHs iHAMBIAyanbHOro ceidy, Tapudbamu
00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a K04 Bix Ceiidy He mijuiarae HOBEpHEHHIO.

3acraBHa 1utata 3a kmou  Bin  Ceiidpy He mnoBepraetbes KiieHTy 'y BUNAAKy
BTpaTH/TIONIKOKEeHHS HagaHoro bankom Kiienrty kimroua Bix Celidy. 3actaBHa 1uiata 3a K04
BiJ Celi(hy HEe TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JloroBopom 110/10 HaTAHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO CEH]Yy.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BUMAJIKIB, MPHU SKUX 3TiAHO 3 JIoroBOpOM 11010 HaJaHHS
B KOPUCTYBaHHS 1HIUBIIyaJIbHOTO celidy, B TOMy UMCIIi yMOBaMH, Bu3HaueHUMH [IpaBunamu,
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He mimnsarae moBepHeHHI0 KiieHTy
MOBHICTIO 200 B YaCTHH1, OCTaHH1/ 3000B’s13aHUI BIMIOBITHO 3HOBY OTUIATUTH 3aCTaBHY ILJIATy
3a KJIIOY 3TiIHO 3 JiI0YMMHU Ha Aaty criatu Tapudamu abo JOIUIaTUTH CyMy KOIITIB, SIKOi
HEJIOCTaTHBO JIJIs1 3a0€3MeUeHHsI TTOBHOT OIJIATH 3aCTAaBHOI IJIaTH 3a Kitou Big Ceidy 3riaHo 3
nitounmu Tapudamu (Ha AaTy OIJIaTH YH JIOTUIATH).

10.1.16. bank BmpaBi yrpumatu 3 BHeceHOi KiieHToM 3actaBHOI 1utatu 3a imrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTaHOBJICHHUX 3aKOHOJABCTBOM VYKpaiHuw, mumu I[IpaBuiamw,
Tapudamu ta ykiaagenum 3rigHo 3 CrangaptHoro popmoro gokymenta (Homatok Ne 10 mo
[IpaBwi) JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAUBIIyallbHOTO celidy, Hamae KiieHTy
B TUMYacoBe IIaTHe KopuctyBaHHs (opeHay) Ceiidp B [enmozutHomy cxoBuli/ceni
BinninenHs banky, Hagam - JlenmosutHe cxopuie/ceid, s po3mimenas B Ceidi Kimientom
peueil. loctyn o Celidy Hanaetbes Kiienty a6o YnoBHoBaxkeHuM ocobam Kirienra (3riHo 3
3aKOHOJ/IaBCTBOM Ta/ab0 ycTaHOBUMMH JToKyMeHTaMmu KitieHTa abo 10BipeHICTIO).

10.2.2. bank 3abe3mneuye 30BHIIIHI CXOPOHHICTH Ta minicHicTh Ceidy. baHk He KOHTpoOIIOE
BmicT Ceildy, He ckiagae omucy LIHHOCTeH, mo BkIagawThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmOBigae 3a 30BHINIHIO CXOPOHHICTH, IUTICHICT
Ceiidy Ta 3amo0iranHs JOCTYIy 10 HBOTO TPETiX 0CiO.
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10.2.3. Joctyn no Ceiidy 3abesneuyerbes micns ykianeHHs CropoHamu JloroBopy momo
Ha/laHHS B KOPHMCTYBaHHA I1HAMBINyanbHOro ceigy, crutatu Kiientom banky ruiatu 3a
kopuctyBanHs Celihom Ta 3acTaBHOI 11aTy 3a K104 Bix Ceitdy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kmientom nux IlpaBun ta ymoB JloroBopy o0 HaJaHHS B KOPUCTYBaHHS
1HMBITyabHOTO CeUy.

10.2.3.1. Hocryn Knienta nmo Celidy HamaeTbcsi 3TiIHO 3 BCTAHOBJICHUM PEKHUMOM POOOTH
Jlemo3uTHOTO CXOBHIA/Ceiidy, CTPYKTypHOro minpo3ainy banky, mae posmimennii Ceiid B
Mexax OnepaniifHoro 4acy Takoro CTpyKTypHOIO HiIpO3aLty.

10.2.3.2. Ins orpumanus goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkena ocoba Kiienra)
3000B’s13aHMi nipen’ sBuTH banky (BiAmoBiganbHii 0co6i banky):

10.2.3.2.1. JIokyMeHT, 110 MOCBiadye Horo ocoly (macmopt abo iHIIMI JOKYMEHT, IO HOTro
3aMiHIOE), a YTIIOBHOBakeHa ocoba Kiienra:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, SIKi 3TiJJHO 3 3aKOHO/IaBCTBOM YKpaiHU, MiATBEPIKYIOTh
MMOBHOBAKEHHS JISTH BiJ IMEHI IOPUIUYHOT 0cOOH O€3 TOBIPEHOCTI (AKIIO TaKi JOKYMEHTH He
Oynu HanmaHi panime banky a0o Oynu HamaHi, aje BTPATWIH aKTYalbHICTB), a KMo KireHT
YIOBHOBaXMB CBOr0 TMpalliBHUKa a0o iHmy ocoOy Ha goctyn Bia imeHi Kiienta mo
iHMBITyanpHOTO celidy - opuriHain goBipenocti Kiienra,

0) pi3nuHOT OCOOU-TIIANPUEMIIS - OPHUTIHAT HOTAPiaJIbHO MOCBITYEHOT IOBIPEHOCTI.

10.2.3.2.2. Kimrou/xmmroui Big Ceitdy.

10.2.3.3. Ceiid BiakpuBaeThcs Ta 3aKpUBaAEThcs KilieHTOM B MPUCYTHOCTI BiMOBIAAIBHOT 32
Jleno3uTHe cxoBHIe/ceiid ocoboro banky.

10.2.3.4. Bmnponox nepeOyBanHs Kiienta B Jlenmo3uTHOMy cXOBHII (MPUMIIICHHI, €
po3minienuii ceiid/ceiidoa mada, y kit 3Haxomutbes Ceiid) mpu Bxomi no Jlemo3utHOro
cxoBumla (mpumiiieHHs) abo y camoMy [leno3uTHOMY CXOBHIII (IPUMILICHH]), 3aTUIIA€THCS
BiJMOBiAasIbHA 0c00a baHKy.

10.2.3.5. KnieHT Mae npaBo KOH(DISHLIHHO MPaIfoBaTH 3 peyaMHu, 1110 po3MillytoTecs B Celtdi
ab6o BuiyuaroThcs 3 Ceiidy, y chemiaJbHO BiBEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHaTa, kabiHa TOIO) CTPYKTYpHOro mijpo3auty banky, ne mictuthbest Celid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jlero3uTHOMY CXOBHMIII (IPUMILICHHI, Ji€ po3MilleHui celd/cefidoa mada, y sKii
3HaxonuThes Celid).

10.2.3.7. He nonyckaetbes nepedyBanns Kiienra B Jleno3utHoMy cxoBuIli (IpUMIIIEHHI, 1€
po3MimeHuii ceid/ceripora mada, y skit 3Haxoauthess Ceitd) min yac nepeOyBaHHS TaM
iHIIOro KIieHTa baHky.

10.2.4. V Bunajaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOro ceidy mnpumasae Ha
BUXIIHUM a00 CBSITKOBHI JIeHb, TO TaKe BUKOHAHHS NIEPEHOCUTHCS HA MEPIINi poOOUuil 1€Hb,
SAKHUH CITiAye 32 BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
B1J10yJ1I0CS 1100 CTPOKY (TepMiny) noBepHeHHs KiienTtom banky kimtoua/kimouis Big Celidy Ta
3naui Celidy, To 3a 11i THI 10JaTKOBO IUIaTa 3a KopucTyBaHHs CeiioM He CrutadyeThes.
10.2.5. KitieHT 3000B's13aHMii:

10.2.5.1. HeyxunbHO nOTpUMYBaTHCh yMOB JlOroBopy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceiidy, IlpaBunm 1 BUMOr HOpPMAaTHBHO-IIPABOBHMX AaKTIB YKpaiHH, fKi
PETYIIOIOTH JIaHi TPaBOBITHOCHHH.

10.2.5.2. TIpoBectn orutaty 3a kopuctyBaHHs CelioM, a TakoX CIIaTUTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceiidy BignosinHo 1o [Ipasui, loroBopy om0 HaJlaHHS B KOPUCTYBaHHS
iHAuBiAyaabHOrO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Celi¢i pedi, sKi MOXKYTh 3aBAATH LIKOLY MaiiHy baHky 1 peuam
IHIIMX KIIIEHTIB Ta 30€epiraHHs sIKUX MPsSMO 3a00POHEHO YHMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCIIi, TIOKeX0- (BUOYx0-) HeOe3meuHi, JIeTKO3aiMHUCTI, XiMiuHi, TOKCHYHI, OTPYWHI,
pagioaKTUBHI PEYOBHHH, HAPKOTHUYHI 3ac00M, a TaKoX 30poro, OOempHUItacy Ta 1HII pedi, sSKi
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3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BWIy4eHI 3 IMBUIBHOTO 000poTy abo oOMexeHi B
UBLIBHOMY 000OPOTI.

10.2.5.4. Hapiiino 36epiratu kmou/kmoui  Big Celidy, He BUTOTOBISATH TyOJiKaTh
kiroua/kmouiB Big Celidy. Ilepenada KimieHTOoOM KiTFO9a/KITIO4iB TPETiM 0cobam 3a00poHEHa,
KpiM BHIIAJIKiB, Iepe10aueHIX YNHHIM 3aKOHOJJABCTBOM Y KpaiHHU.

10.2.5.5. [ToBepuytu banky kimtou/kmrodi Big Celidy ta 3gatu Celid y TEXHIYHO CIIPaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI HEe Mi3Hile OCTaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Cetidom, BU3HAUEHOTO 3r11HO 3 J[OrOBOPOM 1110/10 HA/IaHHS B KOPUCTYBAHHS 1HUBIAyaJIbHOTO
ceudy.

10.2.5.6. V Bumanky BTpaTH/TOMIKOKEHHS KiIro4a/KitouiB Big Celdy, M0 yHEMOKIUBIIIOE
noctyn Kiienra 1o peuei, siki po3mimieHi B Cefidi, a00 HacTaHHS IHITNX 00CTaBHH, SIKi MOXXYTh
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBiAyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO MHCHMOBO
noBiloMUTH baHk npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopMario, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.2.5.8. B pa3i nosinominenns bankom Kiienra B mopsinky, BusHadyenomy llpaBuinamu, mpo
peopranizanito banky, sika He mnependayae NpaBOHACTYNHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBIMyaldbHOTO ceildy, mikBimamito banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbes Cerid,
a6o Ceiidy, IpUIUHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3aity baHKy, B SKOMY 3HaXOIUTHCS
Celi, HacTaHHS 1HIIMX OOCTaBUH, 10 YHEMOXJIUBIIOIOTH MMOAAJBIII MPABOBIAHOCUHU 11010
kopuctyBanHus Ceiigom, KiieHT 30008’ s13aHmii 3aB4acHO npuOyTH 10 baHky ans BriydeHHS
BMmicTy Ceiidy, 3m1aui banky Ceiipy Ta kmroua/xiouiB Bifg Celidy B TEXHIUHO CIpPaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 3a HEOOXiTHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITUHEHHS
BiJIMOBIHUX MPABOBITHOCHH.

10.2.5.9. BukonyBartu iH1Ii 000B’S3KH 3TiTHO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KiienT Mae npaso:

10.2.6.1. KopucryBarucs CeiioM 3 ZOTpUMaHHIM pexuMy poOoTu J[emo3uTHOTO CXOBHUIIA,
CTPYKTYpHOTO Tizfpo3niuty banky, B sikomy posmimienuit Celi¢, B OnepaniiiHuii yac Takoro
CTPYKTYPHOTO MIAPO3LTY MPOTIroM cTpoky opeHau Ceildy, Bu3HaueHoro /[oroBopom 1oao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOro ceildy, Ta Ha ymoBax IlpaBui, JloroBopy miono
HaJaHHS B KOPUCTYBAHHSA 1HIUBIYaJbHOTO cel(y, 3aKOHOJaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JUIsl KOPUCTYBaHHS 3 METOI 30epiraHHsl peded 3 HesanexHux Bia Kilenra
npuumH. B pasi BincyTHocTi BitbHOTO iHIIOro Cefidy Jlorosip 110,10 HalaHHSA B KOPUCTYBAHHS
IHAUBIAYaIbHOTO ceiidy nmpunuHseTbes 1 bank 30008’ a3anuii moBepHyTH KilieHTOBI or1aueny
HUM YaCTUHY IUIaTH 3a KopucTyBaHHA Cell(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHIITy 0co0y Ha KopucTyBaHHs1 Celidhom Ta/abo 37ifiCHEHHS 1HITNX
npaB 3a JloroBopoM IIOAO HAJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HajaHHsS JOBIpEHOCTI Takid 1HIIIN ocobi (y pa3i BuAaul JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYHOI0 0CO0O0I0 MiAMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapialbHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. IT. «a» Ta «O» 1. 10.2.17 miei ['masu [IpaBwmi.

10.2.7. bank 3000B'a3aHuUI:

10.2.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedyeit Kiienra ta 3abe3neuntu MOxIuBIcTh qoctymy Kiienra no Celidy micis
yknangenus CrtopoHamu JloroBopy W00 HaJaHHS B OPEHIY IHAMBIAyaJIBHOTO ceidy, Ta
crat KiieHToMm mnarexiB, nependadeHux [loroBopoM MO0 HaJaHHS B KOPHUCTYBAaHHS
iHauBinyansHOro ceidy, Tapudamu, [IpaBunamu.
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10.2.7.2. 3abe3neyuTH 30BHILIHI CXOPOHHICTh Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.2.7.3. 3abe3neuntu Kimienty Brpogasxk ctpoky openau Ceiidy BinbHUI goctym 1o Celidy
B Mexxax OrnepaliiHOro 4acy CTpyKTypHOro miapo3aity banky, B skomy posmimennit Ceid,
3TiTHO 3 BCTAHOBJICHHM DPEKHUMOM POOOTH TAKOTO CTPYKTYpPHOTO Miapo3mairy, Jlemo3uTHoro
cxoBuILa/ceidy, npu ymoBi norpumannsa Kiientom nux IlpaBuin ta ymoB Jlorosopy momo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

10.2.7.4. Y Bunaaxy peopranizaiii baHky, ska He mependavyae MPaBOHACTYIHHIITBA HOTO
3000B’s13aHb 3a J[OroBOpoM IIOAO HaJaHHA B KOPUCTYBAaHHS 1HIMBiAyalbHOTO cerdy,
nikBiganii banky, nmepemimenns (mepeauciokariii) JlemosutHoro cxoBumia/ceidy, B SKOMY
sHaxoauThes Ceitd), abo Celidy, HacTaHHS IHITUX 0OOCTaBUH, IO YHEMOKITUBIIOIOTH TIOJANIBIII
MPaBOBITHOCUHHU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HilIe, Hixk 3a 30
(TpUALATH) KaJIeHJAAPHUX JHIB JI0 TNPUNHHEHHS NPAaBOBIIHOCHMH WIOAO HAJAaHHSA B
kopuctyBanHsi KiientoBi Ceiidy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MHPO HEOOXiIHICTH
BuydeHHs1 Kimieatom Bmicty Ceiidy.

[HpopmyBaHHS 3iICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS PEKOMEHAOBAaHOTO abo MHiHHOTO JucTa Ha anapecy Kirienrta, 3a3HaueHy B
JloroBopi 11010 Ha/laHHSI B KOPUCTYBaHHS 1HAUBIAYaIbHOTO ceildy;

abo

- HaJICWJIaHHS €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO MOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli banky;

abo

- pO3MIILEHHS Ha JOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMY 3HaXOIUThCS
Cetid.

10.2.7.5. Ilepematu peui, po3mimeHi Kiientom y Celipi, NTpaBOHACTYIMHUKY
Kiienrta/cnankoemirio Kimienra 3riiHo 3 3aKk0OHOAaBCTBOM YKpaiHu. B pasi gKio 3 JOKyMEHTIB,
AK1 TIATBEP/UKYIOTh CTaTyC CHaJKOeMIs/TipaBoHacTynmHUKa KilieHTa, BUIIMBa€, 110 TaKUH
CIa/IKOEMELb/TIPAaBOHACTYIIHUK Ma€ MpaBo Ha dacTuHy peueid Kimienta B Ceildi, bank mae
npaBo nepenatu peui, po3mimeHi Kiienrom y Ceiidi, crnagkoeMito/mIpaBOHACTYTHUKY JIMIIE
CIUIBHO 3 yCiMa IHIIMMHU CIIaJJKOEMIISIMU/TTpaBoHacTynHuKaMu KitieHTa.

10.2.7.6. Ilpu Hagxo/KeHHI MHCbMOBOI 3asBM KilieHTa mnpo BTpaTy/HMOLIKOJKEHHS
kimroua/kimouiB Big Celidy 3a6esneuntu nqoctyn Kiienra no Ceiidy, ajie He paHilie, HiX 4yepe3
5 (’sTh) GaHKIBCHKHUX JIHIB 3 MOMEHTY HaJX0JUKeHHs 70 banky Bka3aHoi 3asBu KiieHra, 1 3a
YMOBH CIUTATH 3aCTaBHOI MuiaTH 3a Kiarou/kioui Bijg Celidy (3a HOBHI KITIOY/KJTFOU1), 3T1TIHO 3
aKTyaJbHMMH Ha Jaty oruiaTi Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3anexkHux Big Kiienra npuuun, To bank 3a 3asBoro Kitienta noBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiicyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy [lorosip 11010 HaJJaHHS B KOPUCTYBaHHS 1HIMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KITli€HTOBI OMyladeHy HUM YaCcTUHY IU1aTh 3a KopucTyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neunTH 30epexkeHHs KOHDIIeHITIHHOCTI iH(popMartii, o crocyeThes KirieHnra, B
Tomy umcai moao (akry kopuctyBanHs Ceiipom KiieHToMm, BIiANOBIIHO A0 YHHHOTO
3aKOHOJIaBCTBa Y KpaiHU.

10.2.8. bank Mae npaso:

10.2.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OrOBOpPOM IIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO ceidy.

10.2.8.2. KoHTpor0BaTH 32 30BHINTHIMYI O3HaKaMH TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Knienty B goctymi no Ceiidy y BUmaakax:
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a) 3aKiHYEHHs OIIaY€HOIr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KiieHTOM Hane)XHUX 3 HOTO IUIATEXKIB 3@ BECh HEOIUIaYeHUH cTpoK KopucTyBaHHs Ceidom,
3riHo 3 JIoroBOpOM 11010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyanbHOTO ceridy ta [IpaBunamu,
0) sxmo KiieHToMm He ortadeHo (He J0TUTaueHo) 3acTaBHY Iuiaty 3a kiatod Bijx Celidy 3rigHo
3 yMoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYAIbHOTO ceiidy — 10 MOMEHTY
il oriaTu (oraTH);

B) y pasi nopymenns Kiienrom JloroBopy rnpo HaJaHHs B KOPUCTYBaHHS 1HIUBITYaIbHOTO
cendy, [IpaBun ta/abo Tapudis;

I') BUIIAJIKaX, BU3HaYeHUX [|0roBOpoOM Mpo HaJaHHs B KOPUCTYBAHHS 1HAWBIAYaIbHOTO

ceridy, [IpaBunamu Ta/abo 3aK0HOIABCTBOM Y KpaiHHU.

10.2.8.4. Binkputu Ceii¢) Ta BuayunTu Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HaCTymHHX
BUIIA/IKAX:

a) Ha MiJICTaBi PIICHHSI CY/y, IHIIOTO YITOBHOBAKEHOTO JEPKABHOTO oprany abo ocoodw, siKiit
HaJlaH1 B1JIMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHH;

0)BHACTIIOK (Popc-MOKOPHUX OOCTaBHH (0OCTaBHHHM HENepeOOpHOI CHIN), IMepen0avyeHux
ni.14.2. I'nasu 14 Po3ainy I [IpaBun, siki 00’ €KTUBHO MOKYTh 3aBAaTH IKOU pedyaM Kiienra,
posmitienum B Ceiid;);

B) 4yepes 3 (Tpu) Micslll BiJI JHS 3aKIHYEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
3 JloroBopoM mpo HamaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO ceiiy, SIKIIO O TaKOro
BiakputTTs Celidy Ta BuiyyeHHs iHoro BMicTy KiieHT He nmoBepHyB kitou/kitodi Bij Celidy Ta
He 31aB Celid y TEXHIYHO CIPaBHOMY, HE IOIIKOHPKCHOMY CTaHI Ta HE CIUTATUB HAJICXKHI 3
HBOT'O IUIATEXI,

r) mopymenHs Kiienrom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHky
MarepiaaTbHUX 30UTKIB;

1) mikBigamii abo cmepti Kitienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIIMX BHUIMAAKaX, 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuydyeHHs bankom Bwmicty Ceiidy 6e3 mpucytHocti KiienTa, skmio iHie He
BHU3HAUEHO 3aKOHOJIAaBCTBOM Y KpaiHH, 3/1ICHIOETbCS KOoMiciero baHKy 31 CKIa/leHHsIM aKkTy Ta
OIMCOM BMJIyYE€HHUX peyel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pa3si Bigkputts bankom Celidy Ta BuiyueHHs iioro BMmicTy Oe3 mpucyTHocTi KiienTa y
BUIIQ/IKaxX, NepeadayeHux 1. 1. B, T, I' JaHoro nyHKTy IlpaBui, 3acTaBHa ruiara 3a KJItOY Bij
Ceitdy bankoM He moBepTaETHCSI.

VY Bunanky BiakputTTs bankom Ceiigy Ta BuitydeHHs ioro BmicTy, BMicT Ceilidy, Kpim
BUTIA/IKIB, Mepe0aYeHNX 3aKOHOIaBCTBOM YKpaiHH, 3HAaXOAUTHUMEThcs y baHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyalbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY Yy BUNaAKy nopyueHHs Kinientom Ilpasun, Tapudis ta/abo ymoB
JloroBopy ImIo/0 HaJaHHS B KOPUCTYBaHHS IHAWBIMYalbHOTO Cei(py MUITXOM MHUCHMOBOTO
noBiomiieHHs KiieHTa mpo 11e He MeHII HiX 3a 5 (1’ATh) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. Inmri mpaBa 3riIHO 3 3aKOHOAABCTBOM Y KpaiHHU.

10.2.9. Knient cninauye banky mnary 3a kopuctyBanHs CelihoM, a TakoXk OIIauye 3aCTaBHY
mnaty 3a kmou Big Ceiidy y po3mipax, BU3Ha4eHHX 3TiIHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpaBun Ta Jlorosopy.

10.2.10. 3acraBHa 1iara 3a kiod Bix Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 110 4. 2 cT. 546 LluBineHOro kojekcy YkpaiHu. 3acTaBHa Iuiara 3a
ko4 Bin Celidy BHOCHTHCA A 3a0e3nedeHHs BiamkoayBaHHs/crutatu Kiientom bankoBi
BUTpAT Ha peMOHT a00 3aminy Celidy, 3amKa, KiItoya/KinrouiB Ta/abo iHmux enemenTis Cedy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHNUX M BTpadeHux Kiientom um 3 BuHu Kitienra, a
TaKOX IHIINX TUIaTeXiB, HalexkHUX 3 Kitienta Ha kopucTh banky 3rimHOo 3 JIOrOBOpPOM 11100
HaJlaHHS B KOPUCTYBaHHS iHAMBIAyasbHOTO cerdy, [IpaBmnamu, Tapudamu. 3actaBHa miata
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nepenaeTscsi baHKOBI Ha 4Yac 70 NMpuUNMHEHHS J[OroBOpy IIOAO HAJaHHS B KOPHCTYBAaHHS
1HMBITyaabHOT O celipy, Ha Hel He HapaxOBYIOThCS MPOLIEHTH. 3acTaBHA IJIaTa IOBEPTAETHCSA
bankom KitienToi 3rigHo 3 m. 10.2.14 uiei I'nasu [IpaBui.

10.2.11. Omurara HanexxHoi banky opeHIHOT TIaTH Ta 3acTaBHOI ruiatu 3a kimtod Big Celdy
3nificHoeThest KimienToM y cnocib Ta y cTpok, BuzHaueHi Tapudamu.

V Bunaakax, ko Tapudamu nependadeHo, o omjiaTa OpeHHOI MJIaTh, 3aCTaBHOI IJIaTH 32
k04 Big Ceitdy, 311 CHIOETHCS IIJISIXOM IOTOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOTO PAaXyHKY
Kiienra B banky, T0:

- KuienT 30008’ 43aHuii 3a0€3MeUUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapudamu aHA (OCTAaHHBOTO JIHS CTPOKY) CIUIATH, HAassBHICTh HA IOTOYHOMY paxyHKY
KiienTa B banky, Bu3HadeHoro B JloroBopi o0 HaJaHHS B KOPUCTYBaHHS 1HAUBITYaIBHOTO
ceiidy, cymMu KOWITIB, JOCTAaTHBOI Ul CIIaTU OPEHJHOI IUIaTH 3a KopucTyBaHHA Celdom,
3acTaBHOI TUIaTH 3a K04 Bix Ceitdy;

- a bask 3xilicHIOE JOTOBipHE CHHMCAaHHS Ha CBOK KOPUCTb TPOLIOBHUX KOLITIB 3
nmotoyHoro paxyHky Kienra B banky, Bu3HaueHoro B JloroBopi INOJ0 HaJaHHA B
KOPUCTYBaHHS 1HAMBIIyadbHOIO ceiiy, B paXyHOK CIUIATH OPEHHOI IIaTH Ta/abo 3acTaBHOL
iatu 3a Kiod Big Ceidy.

[Tignucanusm JloroBopy 1040 HaJaHHS B KOPUCTYBaHHs 1HAUBIAyanbHOrO ceidy Kiient
MIATBEPIKYE, 10 BiH OC3BIIKIMYHO JTOPYYHB 1 YIIOBHOBOKMB BaHK Ha JOTOBIPHE CITMCAHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienra B banky, Bu3HaueHoro B Jloropopi 111010 HaJJaHHS B
KOPHCTYBaHHS 1HIUBIAyaJIbHOTO ceiiy, 11 3apaxyBaHHs B PaXyHOK OTUIATH OPEHIHOT TUIaTH,
3acTaBHOI 11aTy 3a Kitod Bix Ceiidy.

KoxeH 3 BKa3aHHX IUIATEXKIB BBAXKAETHCS CIUTAYEHUM bBaHKOBI MICISI MOTO JOTOBIpHOTO
cnucaHHs bankoMm 3 motouyHoro paxyHky Kiienrta mis omnartu 3rigHo 3 JloroBopoM miono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO cery.

bank Mae mpaBo He cMCyBaTH OpEHAHY IJIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIO Ha TTOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B J{oroBopi momo HagaHHS B
KOPUCTYBaHHS 1HAMBIyaJIbHOTO ceiy, HETOCTAaTHHO KOLITIB AJIS OIJIAaTH KOXKHOTo abo 060X
3 IIUX TUIATEXXIB B TIOBHOMY 00cs131. BUKOpHCTaHHS TaKOTO MpaBa KOJHUM YHHOM HE TTOKJIa A€
Ha baHk BignoBimampHOCTI 3a Heoriaty KilieHTOM BiAMOBITHUX IJIATEXKIB Ta HE 3BIIBHSE
KitienTa Bix BIAIOBITAJIBHOCTI 3a IX HE3MIMCHEHHS.
bank He BiANOBiAAae 3a HEMOXXJIMBICTb CIHMCAHHS KOIUTIB 3 MOTOYHOro paxyHKy KiieHra,
BU3HAaYeHOro B JloroBopi MI0/I0 HaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy, 3
He3aleXHUX BiJ baHKy mpuuMH (apemT KOIITIB HAa pPaxyHKY, HEAOCTATHICTh KOILITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MpUIMHEHHS J[oroBopy LIOJ0 HaJaHHSA B KOPHCTYBaHHS
1HAUBIAYyanbHOro ceidy 3 iHiniatuBu banky, bank noBeprae KilieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
¢daktuyHoro KopuctyBaHHs Ceiidom. bank Mae rpaBo He MOBEPTATH BKa3aHy PI3HUIIIO KOLITIB
y pa3i pozipBanHs bankom J[oroBopy 11010 HalaHHS B KOPUCTYBaHHS 1HAMBITyaJIbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmasu [IpaBuin 9 B iHIIMX BHITAJIKaX, M0 BUIUTMBAIOTH 3 [TpaBuir
abo /loroBopy 110710 HalaHHS B KOPUCTYBAHHSA 1HANBITYaIbHOTO ceiy.

10.2.13. Y Bumaaxy J0CTpOKOBOTO IPUITMHEHHS MTPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiiom
3 ininiaTuBu KitieHnra, niara 3a kopuctyBaHHs CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa mata 3a xirou Bix Ceiidy nosepraerbes KimieHTy npu moBepHeHHI baHky
kimova/kimouiB Bi Celidy y chpaBHOMY, HEMOUIKOPKEHOMY CTaHi, Ta 3a BiJICYTHOCTI
Bu3HavYeHuX [IpaBmmamu, JloroBopoM mpo HaaHHs B KOPHCTYBAHHS 1HAMBITyaIbHOTO celidy,
Tapudamu o6cTaBrH, MpH SIKUX 3acTaBHA I1J1aTa 3a Kiato4 Big Celtdy He miasrae noBepHEHHIO.
3acraHa 1matra 3a kmod  Big  Ceilgy He mnoBepraeThess KiieHTy y  BUDaaKy
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kirodi Bif Ceitdy. 3acraBHa miata
3a ko4 Big Celipy He MOBEpPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B IHIMUX BHUMAIKAX,
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nepenbauenux IIpaBunamu, JloroBopomM mnpo HagaHHS B KOPUCTYBAHHS 1HIUBIAYaJbHOTO
ceidy Ta/abo Tapudamu.

10.2.15. Tlpm nacranHi BmnpojoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBaHHS
IHIUBIyaIbHOTO ceiidy OyIb-SKOro 3 BHITQJKIB, NpH sSKuX 3rigHo 3 [IpaBmimamu Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS I1HAMBIIyaJdbHOTrO ceildy Tta/abo Tapudamu
CIUTadyeHa paHilie 3acrtaBHa muata 3a ko4 Bijg Celidy He mimsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a K104 200 JIOTJIATUTH CyMy KOIITIB, SIKOT HEJJOCTATHBO JUIsI 3a0e31eueHHsl il TOBHOT OTUIATH.
Taka orutarta ym jpomaTa 371MCHIOETHCS 3TIAHO 3 JIIOYMMM Ha JATy OIUIATH YM JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3acTaBHOI Tuiati 3a kimou Big Celidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2.17. Crpok kopuctyBanusi Kiientom (openau) CelihoM MPOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHomy Crtoponamu B [loroBopi mpo HaJaHHA B KOPHUCTYyBaHHS
IHIUBITyaIbHOTO celdy cTpoKy KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne Hixk
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiientr He moBepuyB kimou/kimrodi Bifg Ceiidy Ta He 31aB Celid) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kiienrom (opennn) Ceiidy;

0) Kiient 3a0esmeunB crutary baHkoBi 3a mpogoBKeHUH CTpok KopuctyBaHHS Ceilidom
OpPEH/HOI MJIaTH Ta 3a HEOOXITHOCTI, OTIATH (JIOIUIaTH) 3aCTaBHOI M1aTu 3a kiod Bix Ceidy,
y po3Mipax i B mopsaKy 3rigHo 3 Tapudamu, 1itouMMH Ha OCTaHHi# 1eHb CTpoKy openan Celidy
(10 Hi0TO BIMIOBITHOTO TIPOOBKCHHS);

B) baHk He 3amepedye 1m0/10 TaKOTO MPOAOBKECHHSI.

3azHaueHWi Croci0 MPOMOBKEHHS CTPOKy kKopucTyBaHHs Kiientom (openmau) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pas3y IpH CILTUBI MPOIOBKEHOTO CTPOKy openau Ceiidy.

99



PO3J1JI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IITXOM MPOCTAaBICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarreii, rmaB Ttomo CrangaptHux ¢opMm 1okyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHH KEPYHOTHCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs Jlorosopy nocnyr KiieHT, skuil € Qi3udHOI0 0COOOIO-TIIANPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. Bigmosiguo mo . m. 3 m. 1 cr. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIAAiB (Hi3MUHHIX
0ci0», BKIIAJIOM € KOIITH B TOTIBKOBIii ab0o 0e3roTiBKOBii (opmi y BamoTi YKpaiHu abo B
iHO3eMHIl BamroTi, siki 3amydeHi bankom Bin Kiienra (abo saxi mamidnum s KimienTa) Ha
yMmoBax JloroBopy OaHKIBCHKOTO BKJIaAy (AEMO3UTYy), OAHKIBCHKOTO PaxyHKY a0o0 HUISIXOM
BUJa4i IMEHHOTO JETIO3UTHOTO CepTH(iKaTa, BKIIOYAIOYH HAPAXOBaHi BiICOTKH Ha TaKi KOIITH.
9. ®axrtom yknanenss JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAKAX SKILO
Ha baHK mokiiazeHo 000B 30K 3a0e3nedyBaT yTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHuX KiieHTy (uM HanexHux a0 Bumiatu KiieHTy) Oyab-sKHX
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnatkis, 300piB, iHIIKUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IIEPEPaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-sIKOT0 PaxyHKy.
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