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HAJAHHSA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKIIOHEPHOMY TOBAPUCTBI «KPEJIOBAHK>

3arauabHa indopmaunis npo AT «KPEJOBAHK)> Ta iioro nociayru

Indopmania npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (baHk)

HaiimenyBanHns banky:

ITosne: AKLIIOHEPHE TOBAPUCTBO «KPEJAOBAHK»
Ckopouene: AT «KKPEJJOBAHK»

InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBi, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

KonrakTthHuii Tenedon: (032) 297-23-45 (032);

Kontakr-ientp (xoHtaktHUE Tenedon): 0-800-500-850 (6e3xomTOBHO 110
VYkpaini); +38(032) 297-64-70 (st [3BiHKIB 3-32 KOPAOHY);

Anpeca nomrosa: 79026, Ykpaina, M. JIsBiB, Bys. Caxaposa, 78;

Anpeca enektporHnoi momtu: office@kredobank.com.ua;

EnextpoHHa aapeca Ui 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHOrO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit banky: https://kredobank.com.ua

BimomocTi po
JepKaBHY peecTparlito,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BigomocTi 1po aepkaBHY PEeeCTpaIliio: J1aTa 3amucy Ipo BKIFOYEHHS 10 €IMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCi0 Ta (I3MYHUX OCIO-TIITPHEMIIIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris oo npaBa HamaHHS OaHKIBCHKHX MOCyT: baHkiBchKa mineH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JepkaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepestik J03BOIIB Ta JIIEH31H 32 MOCHIAHHSIM.

KonrakthHa indopmariis
oprafy, SIKUH 3IiHCHIOE
JiepKaBHE PeryJIIOBAaHHS
1010 AisuIbHOCTI baHky

KonrakTHa iH(MOpMalLisg opray, sSIKUH 3M1HCHIOC JAep KaBHE PETYIIIOBAHHS MO0
nismbHOCTI banky: HamionansHuii 0ank Ykpainu; anpeca HarionansHOro 6aHKy
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawTbed AT «KKPEJOBAHK» ¢iznunum ocodam

bankiBCbKi
[lepenik  OGaHKIBCHKUX
MOCITYT, IO HAIAITHCA
bankom KITI€EHTaM-
¢izmuaUM  ocobamMm, iX
XapaKTEPUCTUKH,
Tapudu:

3rigno 3 unmu [lpaBunamMu HaJaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCTYT (i3UYHUM
ocobam y AkxnioHepHomy ToBapuctei «KPEJIOBAHK» nagarotbes mocimyru
banky, noB’s13aHi 3:

- BIAKPUTTAM PaxyHKiB Ta 3A1HCHEHHSAM IUIATKHUX OIepamii o HUX;

- posmimenusmM Ha Paxynkax (Ilotoununx/BrnagHnx) KII€HTIB KOWITIB B
HaI[lOHAJIbHIM/IHO3eMHIH BatoTi (0aHKIBCBKUX MeTalliB 3 (i3ndyHo0 abo 0e3
¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOIO MPOLIEHTIB;

- BUTOTOBJICHHSIM i 00CITyTrOBYBaHHSIM OaHKIBCHKOI maTixHOi kapTku (BIIK);

- HaJaHHSM CIIOKUBYHX KPEJIUTIB, 30KpeMa:

e  3JIICHEHHSM KPEJUTYBAaHHS PaxXyHKY IUITXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpeIUTYBaHHS Ta HaJaHHS HOMY TpOIIOBHX KOIUTiB B MEXaX BCTaHOBJICHOTO
JMITY TIO paXyHKY;

®  BiAKpUTTAM KIi€HTOBI KpeauTHOi NiHiI «KpennTHa kapTka» Ta HaJaHHIM
HOMy TPOIIOBUX KOIMITIB B MEXaX BCTAHOBJICHOTO ITOTOYHOTO JIMITY KPEAUTHOI
JiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BU3HAYEHOMY BiAMOBITHUM JOTOBOPOM IIPO HAJAHHS CIIOKHBYOTO KPEIHTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PHUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTAHHS €JICKTPOHHOTO IIINCY TA BU3HAHHS CJICKTPOHHUX IIPABOYHHIB;
- peectparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[ami mocyru banky He perymoroThes 1uMu paBriiaMu HagaHHS KOMIDIEKCHHX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxkTtepucTuku nociayr banky mist QisudHHX OCi0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpeautyBaHHS - https://kredobank.com.ua/private/credits;

- PO3MIIIEHHS IEMO3UTIB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKpHUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta oociayroByBauHs BIIK https://kredobank.com.ua/private/kartky:

- iHmwux - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisiyi.

Iopsinok aiii banky B pa3i HeBUKOHAHHSI KJIIEHTOM 000B'sI3KiB

[Nopsinok nivi banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1IHO 3 IOTOBOPOM PO HAJaHHs O0aHKIBCHKHX
MoCIyr BU3HayaeThes 3rimHo 3 m. 1.53. Posmimy I IlpaBun HamaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCTYT
¢iznuauM ocobam y AknionepHomy Tosapucti «k KPEJJOBAHK».

HonepenxenHs

IlinnucanHa KJII€EHTOM BIANOBIIHOIO 10roBOpy mociayr (3asBH-I10rOBOpY
Ta/a60 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJAYr (i3MYHMM 0c00aM y AKIiOHEPHOMY TOBAPHUCTBI
«KPEJOBAHK»), a Takosk mJ1aTikHOI iIHCTPpYKIii mependadyae HafaHHS 3r0AH
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY NPaB CNOKUBAYIB 0aHKIBChbKHX ((PiHAHCOBMX/MIATIKHUX) MOCAYT

MOXJIHBICTh Ta MOPSAIOK
03acy/I0OBOTO  PO3TIISIITY
CKapr/3BepHeHb
CIIOYKUBAYiB
0aHKIBCBKMX  IIOCIYT,
3aXUCT  MEPCOHAIBHUX
JIAHUX, CYJOBUU 3aXUCT
CIIOYKUBAYiB
0aHKIBCHKHUX MOCIIYT:

[To3zacynosuii po3rnsa baHkoM ckapr crniokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHs rpoMaisH»; 3akoHy Ykpainu «llpo
CIIOKMBYE KPEOUTYBaHHM; 3akoHy Ykpainm «lIpo 3axmcT mpaB CIOKHBadiBY;
MeToanyHNX peKOMEHaLiH 111010 OpraHi3auii po3riisay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro NMpUHOMY KIi€HTIB y OaHkax YkpaiHu; BHyTpilIHbOOaHKiBCHKOTO
JNOKYMEHTY (BUTSTY), SIKUH pErJIAMEHTY€E TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB; [MOPSAJAKY OBPOBKU TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TIPUIMAIOTBCS CKApPTH CIIOKHWBAviB OaHKIBCHKHX TMOCIYT
BU3HAYEHO BHIIE (ajpeca JuIst IMCTYBaHH). Takox, 103acyIOBHIA PO3IIISL]] CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCbKMX mociyr HarioHanbHUM OaHKOM YKpaiHM CIOXHBa4 —MOXKE
03HaOMUTHUCH 3a mocuiaHHIM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3aXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO 10 3aKOHOAABCTBAa YKpainu. IlomaHHs 3BepHEHHS 10 baHky abo 1o
HarmionanpHoro 0anky Ykpainm He 1mo30aBiisge KJIi€HTa IpaBa Ha 3BEPHEHHS JI0

Cynay.
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Indopmaris po
CHCTEMY TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
HetanpHity iHdopMmarito pos3mimeHo ©Ha Caifti banky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odiniitHiit cropinii Ponpy iHopmamii om0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HariomuTHch Ha Caiiti banky y poszimi «IIpo 6ank» 3a nocunanaaM: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKux nocnyr isnyHum ocobam y AT “KPEOOBAHK”
BusHayeHHs1

BU3HAYEHHSA

[TonsaTTs (TEpMiHM), O BUKOPHCTOBYIOThCA Yy «[IpaBmiiax HamaHHA KOMIUIEKCHHUX OaHKiBCHKHX IOCITYT
¢iznunum ocobam y AxnionepHomy ToBapucti «k KPEJJOBAHKY, BXXUBatOThCS Y TaKHX 3HAYCHHSX:
AOOHeHTCbKHMII HOMep - CYKyHHICTh IH(POBHX 3HAKIB JUIs mo3Ha4deHHA (imeHTH]ikarlii) KiHIEBOTO
ob6namgnanHs Kirienta (MoOUTBHOTO IPUCTPOIO) B TEEKOMYHIKaIIHHIN Mepexi orepaTropa TeIeKOMYHIKaIlii,
o0 Hazae KimeHnTy mociyru MoOUILHOTO 3B’ SI3KY.

ABTtenTudikaniiini nani — nani (Bci pazom abo ix yactuHa), siki HanexaTs KimienTosi (Kopuctysauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cucremi abo mis aBreHTh(ikamii #oro miid B
Cuctemi. [lo Takux ganux Kmienta (KopuctyBaua) nanexats: [1IH-kox no Cuctemu, Ilocunenuii maposns,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopu3aii.

ABTentudikaiis - mpornemypa marseppkeHas ocoou Kiienta ([epxarens BIIK) mpu 3BepHEHHI OCTaHHBOTO
1o banky Ha Tenegon KoHTakT-LeHTpY, sika 3AiHCHIOETHCS LUIIXOM 3BIpKU MEPCOHANbHUX AaHuX KiieHTa,
BKitoueHux 10 BI1J], nanum (Bizomoctsm), 1o nosigomisitotTeest Kitientom ([eprkatenem BIIK) ocobi, sika
Bix iMeHi banky 3xiiicHroe komyHikamiro 3 Kimiearom ([epxkarenem BIIK) mo Homepy Tenmedony Konrakt-
meHTpy. ABTeHTH(]IKaMmig KirieHTa BBa)KaeThCs YCIHINIHOIO Y BHITAJKY, SKIIO OTPHMaHI B XOJI KOMYHIKaIlil
naHi (BimomocTi) Bix Kirienra BiAnoBinaroTh naHuM (BigoMocTsaM) oo Kiienra, Hassaum B BIT/I.
ABTtenTudikaunis aiii KopucryBaua B Cucremi (ABrentudikanis B Cucremi) - mporeaypa BCTaHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHuX Kiientom (KopucryBauem) y Cuctemy Ta indopmarii, mo 3a3HadeHa
KiientoM y BiAmoBigHKX 3as1Bax 3a (OPMOIO, BCTAHOBJIEHOI0 baHKOM, Ta sika BKIroueHa 10 0a3 nanux baHky.
ABTOpH3alis - mpoliec oTpuMaHHs 03Boiy [IponecuHroBoro neHTpy baHky Ha mpoBedeHHs omeparii 3
Bukopucranusam BIIK.

Anpecna aoctaBka - goctaBka BIIK, 1o 3aiiicHIOETBCS 3ac00aMy TIOMITOBOTO 3B’SI3KY Y paMKax CITiBIIpali
banky 3 ToBapucTBOM 3 00MexeHor0 BianosinanpHicTio K HOBA TIOLLTA» 3a Bkazanoto Kiientom aapecoro.
AKTHBH - KOIIITH, Y TOMY YHCIIi eIeKTPOHHI TPOIIIi, iHIIIe MaifHO, MAfHOBI Ta HEMaITHOBI TTpaBa.

Axuent banky npo ykiaaaenHs Jlorosopy O0aHkiBcbkoro Bkiaay (AKuenrt) — NpaBo4YuH, sSIKUM baHk
norojpkye yknaneHus 3 Kiientom JloroBopy 6aHKiBCEKOTO BKIIay BilnoBigHO 10 OdepTH.

AJrOopuTM BH3HAYEHHS JIMITYy KpeauTyBaHHsi (AJTOPHTM) — CYKYIHICTh mapamerpiB (oOcsr Ta
NEePiOINYHICTh HAJXODKEHb IPOIIOBUX KOWTiB Ha IloTouHMI paxyHOK Ui KpeAuTyBaHH, BUI TapudHoro
MaKeTy, KpeJUTHA iCTOPIs Ta 1HIII YHHHHUKH SKi I03BOJISFOTHCS OLIHUTH KPEeTUTOCIPOMOXKHicTh KitieHTa), 3a
skuMu baHk BU3Havae Ta BcraHoBmoe Kitienty niMiT kpenutyBanas [loTounoro PaxyHKy, BiATIOBITHO 10 ITUX
IIpasun, BH/I banky Ta 3akoHO#aBCTBA.

Bararocroponnst yroga CRS - 6ararocTopoHHS yroja KOMIIETEHTHUX OPraHiB PO aBTOMAaTHYHUI OOMiH
iHpopmatiero mpo ¢inancoBi paxyHku Bif 29.10.2014 p., ykinagena BinnoBigHo no0 cratti 6 KonseHmii mpo
B3a€MHY aIMiHICTPaTUBHY OTIOMOTY B ITOJATKOBUX CIIPaBaXx.

ba3oBuii aBTopu3aniiiHuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHUX omeparliii 3a momomoror BIIK,
BCTaHOBIIeHMI bankoM min yac opopmienns BITK.

Bank — Axuionepne ToBapucto «KPEJTOBAHKY.

BankiBebka muatizkna kaptka (BIIK) - enexTpoHHMid miaaTixHUK 3aci0 (BUJ IUIATIKHOTO IHCTPYMEHTY) Y
BUTJISIJII €MITOBAHOI B YCTAHOBIICHOMY 3aKOHOJIABCTBOM IMOPSJIKY IJTACTUKOBOT UM 1HIIIOTO BHJY KapTKH, IKUH
Hasae MmoxkiuBicTe Kiienrosi (lepkatento BITK) 3a #oro gonomororo orpuMaty iH(GopMaIiiro mpo HalexHi
Knienrosi ([epxaremo BIIK) komry, siki 3HaX0AsAThCS HAa NOTOYHOMY PaxyHKy Ta iHiLilOBaTH IUTaTKHI Ta
iHII onepauii, nepeadaueni [Ipasunamu.

BankiBcbka qoBipenicts — JloBipeHicTh, odopmiieHa y npoctiid Gopmi y BijuinenHi banky y npucyTHOCTI
Knienra (BnacHuka Paxynky) Tta nosipenux oci6 (IIpeacraBHHKIB), 3acBigdeHa YNOBHOBaXXEHHUM
npeznctaBHUKOM baHky, 3 mpaBom nosipenux oci6 (IlpencraBuukiB) BinkpuBatu/3akpusatu Paxynku Kiienrta
B banky Ta/a6o posnopsypkatics Paxynkamu Kiienra B banky, ta/abo orpumyBaru B banky BIIK Kiienra.
BankiBcbkuii 1eHb — poOounii neHb baHky, y skuii baHk 31iHCHIOE 00CIYyroBYBaHHS KIIIEHTIB Ta y SKOMY
BCTaHOBJIeHNH OnepauiiHuii yac.

BankoMar — crieriayii3oBaHuil €JICKTPOHHMM MexaHi3M i camooOciyropyBanust [epxatens BIIK 3a
IUIATDKHUMHM oTiepaltisivy, iHimidopanuMu BITK 11010 omepskaHHs KOIITIB Y TOTIBKOBIH (Gopmi, oxepikaHHsS
iHpopmanii moao craHy PaxyHKy, a TakoX BHKOHAaHHS IHIIMX OMepauid 3rifiHO 3 (YHKLUIOHATbHUMH
MOYJIMBOCTSIMH LLOT'O MEXaHI3MY.

baokysanusi BIIK — 3wmina crarycy BIIK, ska yHEeMOXXJIHBIIOE 3MIMCHEHHS IUIATDKHUAX OIeparfii 3
BukopucranusM 11iel BIIK 3 mpoBenennsm ABtopmzartii. biokysanns BIIK He mepemkomkae 3MiiCHEHHAIO 3
BukopuctanHsaMm BIIK Tux mnaTiKHHX omeparii, siki MOXKYTb MpoBoauTHCs 0e3 ABropu3zanii. bioxyBanHs
MOXXe OyTH TOCTIHHUM a0o0 THMYacoBUM. Y BHManky moctiiHoro bmokysanns BIIK 1i BukopucTaHHS B
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NOJAJIBIIIOMY € HEMOXKJIMBUM. Y BHUIIAJKy TUMYacoBOro bJIOKyBaHHS € MOXJIMBICTB 3HATTS [leprkartenem
brnoxyBanua BIIK nuiaxom 3BepHeHHs! B KOHTaKT-LEHTD.

ByokyBaHHS KOLITIB — TUMYAcOBE 3MEHIICHHS JiMiTy BUTpat Ha [loTouyHOMY paxyHKy Ha cyMy 3AiHCHEHHS
ruatikHoi onepanii 3 BIIK, Ha cymu kowmiciit Ta/abo Ha iHm cymu, BusHaueHi Tapudamu. Bkazani cymun
OJIOKYIOTBCS O MOMEHTY (PAKTHYHOTO CITUCAHHS KOIITIB 3 PaxyHKy.

BII/ — 6a3u nepcoHambHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChKa cucteMa «b2» banky; ABromaTrm3oBaHa
OankiBchka cuctema «Jet B2» banky; mporpamue 3a0e3nedenHss Smart Vista (BmacHuii [Iporiecunrosuit
Uentp) banky; nporpamue 3abe3nedends «VSOFT» banky ta iHmi mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHUCTOBYIOThCA bankowm mix wac HamanHsa KiieHTam 0aHKIBCHKUX MOCIYT BiAMOBIAHO 10 1ux [IpaBmi.
Bepudikanisn — 3axoam, mo BXHUBAaIOTHCS bBaHKOM 3 MeTOI mepeBipkH (MiATBEPAKEHHS) HaJeKHOCTI
BignoBiaHiN 0co0i (Kimient/IIpencraBuuk Kiienta) otpumannx baHkoMm igeHTHdiKaiiHUX JaHUX Ta/abo 3
METOI0 MiATBEP/UKCHHS JaHWX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBHX OeHe(illilapHHX BIIACHUKIB UM iX
BiJICYTHICTb.

BurononadyBau — HemoBHOJNITHs (izmyHa ocoba (10 18 pokiB), HA KOPHUCTH SKOI BiAKpUTO BriamgHuit
PaxyHOK.

Bunaropona Mastercard — mpoayKiiisi Ta MoCcIyTy, BHeCEHI Ha MoMeHT oOMiHy barniB Ha Bunaropomu mo
karajiory [Iporpamu Bunaropoy Mastercard, sikuii 3Haxoautbes Ha Caiiti [Iporpamu.

Bunucka — 3BiT/maTBepKEHAS pyXy KOMTIB HA PaxyHKy 3a MpOBeICHUMU TUIATIKHUMH OTEpaIlisiMU, CTaH
PaxyHky, sixuit Hamaetbes bankom Ha Bumory KitieHTa.

Binnanennii kBanigikoBanuii enextponHuii mignuc «Jisdligmuc» («dia ID») (dis.Ilinmuc) -
KBaJTi(DIKOBAaHWH €JICKTPOHHUIA MINKC, SIKUH CTBOPIOETHCS 3a JOMOMOIOK0 MOOUIBHOTO IonaTka €IuHOro
JIEpP>KaBHOTO BEOTIOPTAITY EeKTPOHHUX MOCIYT (aui - MoOumsHIM noaaTok [lopramy [list) 3riqHO 3 BUMOramu
3akononascrea. Jis.Ilignuc € KEIT KnienTa.

Bruaauuii paxyHOK — paxyHOK, sIKHi BiAIKpUBaeThCs A 30epiranns rpoueit (Bxmany), mo nepenaroThest
KitienToM B ynipaBiiHHS Ha BCTAHOBJICHHAN CTPOK 200 0e3 3a3Ha4YeHHS TAKOTO CTPOKY ITiJl BH3HAYEHUH IPOIIEHT
(moxin) 1 miuIAraroTh MoBepHEeHHI0 KiTieHTy BiAMOBIAHO 10 3aKOHOJABCTBA Ta yMOB J{oTOBODY.

Brparta ®inancoBoro HoMepa TesaedoHy — HEMOKIUBICTH 31iHCHEHHS KilieHTOM KOHTpOoITo 32 MoOiTbHUM
NPUCTPOEM, Y TOMY YHCIi, aje He BHUKIIOYHO, BHACTINOK il TpeTix ocid, y TOMYy YHCIi BHACHiJIOK
HENPaBOMIPHOTO 3aBOJIO/IIHHS/KOPUCTYBaHHS TPETHOIO 0CO00I0 MOOUTEHIM MPUCTPOEM, HEAOATOCTI CaMOTO
KiieHTa, npunHEHHSI OTIepaToOpoOM TEJICKOMYHIKaIiil HaJaHHs MOCcIyT MoOLUIbHOTO 3B’ 513Ky KitienTy Tomio.
Bxin no Cuctemu — npaBwibHe BBeneHHst Kiienrom (KopuctyBauem) toro nepconansHoro [MIH-konma mo
Cuctemu ta [locunenoro napostto npu crpodi goctyny 10 Cuctemu.

JleGeToBa cxema 00ciiyroByBanHs PaxyHKy — cxema, sika riepenoadae 3xaiicneHHs Kirienrom (Jlepkarenem
BIIK) mnatixxaux onepariii 3 BukopuctanisiM BITK B Mexkax 3aluIKy KOWITIiB, sIKi OOJTIKOBYIOThCS Ha HOTO
Paxynky.

JeGeToBO-KpequTHA cxema o0ciayroByBanHa PaxyHky - cxema, sika mepenbavae 3nificHeHHs KiieHTOM
(Hepxarenem BIIK) mnarixaux omepanidi 3 BukopuctaHHsM bIIK B Mekax 3aJMIIKy KOINTIB, SIKi
00JTIIKOBYIOThCS Ha 1Oro PaxyHKy, a B pa3i ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 PaXyHOK HajaHoro bankom
Kpenury.

Hepxarens BIIK - ¢isnuna ocola, ska Ha 3aKOHHMX IijcraBax BukopucroBye BIIK mns iHiniroBaHHS
TUTATDKHUX omepaltiit 3 BignosigHoro PaxyHky B banky abo 3niiicHioe iHIm onepariii i3 3actocyBanasM bITK.
JloBipeHicTh — 116 TMCEMOBHH JOKYMEHT, 110 BuaaeTbcs Kiientom IlpenctaBHuKY Ui mpeacTaBHULITBA
nepea bankoMm y BiZHOCHHAaX MIOJO0 HAAaHHS Ta/abo y 3B’s3KYy i3 HamaHHAM KiieHTy OaHKiBCBKHX Ta/abo
IHIIMX TOCIYT, IepeadadeHnx umu [IpaBunamu.

JloBipeHicTh nmocBigueHa HoTapiaabHO — J{oBipeHICTh MOCBiTUEHA AeP>KaBHUM a00 MPUBATHUM HOTapiycoM,
BIJIIOBITHO 10 BUMOT 3aKOHOJABCTBa, y T. 4. JlOBIpEHICTh, IO BIiJMOBIIHO JO BHMOT 3aKOHOJABCTBa
MPUPIBHIOIOTHLCS JIO HOTApialibHO IMOCBiT4YeHoT, 1110 BupaeThes: Kitientom [peacraBHUKY JUTS TIPEICTABHHUIITBA
nepen baHkoM y BiIHOCMHAX OO0 HaJaHHS Ta/a00 y 3B’s3Ky i3 HamaHHsAM KiieHTy OaHKIBCHKHMX Ta/a0o
IHIIKMX MOCIYT, nependadeHux uumu IIpaBunamu.

Horoeip mocayr adoo Jloromip — moroeip banky i Kiienta npo orpumanus KitieHTOM OaHKIBCHKHX
((biHaHCOBUX/TUIATIKHMUX) TOCTYT, nependadennx mumu I[lpaBuinamu. Jlo JIoroBopiB MOCIYT BiTHOCSTHCS:
JoroBip mpo BiIKpuTTS 0aHKIBCBKOTO paxyHKy, JloroBip OaHKiBCbKOTO BKiaxmy, /loroBip KpeauTyBaHHS
paxysky, [oroBip mpo BigkpurTTs KpeauTHoi miHii, KpemutHuii norosip, Joroeip mnpo HazaHHS B
KOPHCTYBaHHs iHIUBIAyaabHOrO ceidy, Jororip npo EIT Ta ixmm JJoropopu, ykiaaeHHsS SKHX MEepea0adeHo
uumu [TpaBunamu.
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Horogip npo EII — JloroBip momo BHKOPWUCTAaHHS E€JICKTPOHHOTO IMIANMHCY Ta BU3HAHHS CJICKTPOHHHX
MPaBOYMHIB, sIKi yKimamaioTecss Mik Kiienrom ta bamkom. [lorosip mpo EIl ykmamaetbcs y moOpsaky,
BU3HaueHOMY IuMH [IpaBunamu.

Jpo0yieHHs - WITy4YHE AIJICHHS 3arajbHOT CyMH BaJIFOTHOI IIATDKHOI omepalii, 1o nepeadavyae 0JHOYACHY
HasIBHICTh TAKUX O3HAK:

- BAQJIIOTHI IUTATDKHI omeparii 3MHCHIOIOTHCS OQHIEI0 0C00010;

- BaJIOTHI IUIATDKHI Omeparii MoB’s3aHi MiX COOOK OJHUMH KOHTpPAareHTaMH, MiJICTaBaMUu (IIOTOBOPOM,
KOHTPaKTOM, YyTOMIOI0, IHIIMM JOKYMEHTOM, IO 3aCTOCOBYETHCS B  MDKHApOIHIN TMPaKkTHI Ta MOXeE
YBa)KaTHUCS JOTOBOPOM ), IPU3HAYSHHSM BaJFOTHOI IUTATIXXHOI OTIeparlii;

- KOKHa BaJIFOTHA MJIATDXXHA OMepalisl 31iHCHIOETHCS Ha CyMy, IO € MEHIION, HXK po3Mip (B €KBiBaJIeHTI 3a
OoQiiitHIM KypCcOM I'PHBHI JI0 iIHO3EMHUX BaJIOT, yCTaHOBICHUM HallioHasHUM OaHKOM Ha JIaTy 371HCHEHHS
TUTATDKHOI omepaitii), mepeabadenuii ctarreto 20 3akoHy Ykpainu “IIpo 3amoGiranHs Ta MpOTHIIIO JIerastizarii
(BiAMUBAHHIO) OXOAIB, OACPKAHHUX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBaHHIO TEPOpU3My Ta (iHaHCYBaHHIO
PO3MOBCIOKCHHS 30p0i MacoBoro 3uuIeHHs” Big 06.12.2019 Ne 361-1X;

- BaJIOTHI TUIATDKHI omepallii 3MIHCHIOIOTECS HE MEHIIE, HDK TP pa3d Ha KaICHAApHUI TIKACHb Ta/abo
JIECSTh pa3iB HA KAICHAAPHUHN MiCAIIb;

- 3arajbHa cyMa BAIOTHHX IUIATDKHUX OTepamiil 3a KaleHAapHUH THKICHb IEPEBUIILYE IBOKPATHHIA PO3MIp
Ta/ab0 3a KaJeHIapHHUNA MICSIb — BOCBbMHUKPATHUH po3Mip (B ekBiBaJeHTI 3a o(iliiHUM KypCcOM TPHBHI J0
IHO3EMHHX BAJIOT, yCTaHOBIEHMM HamioHanmsHUM OaHKOM Ha JaTy 3iHCHEHHS IUTaTDKHOI oreparii),
nependauenuii crarrero 20 3akony Ykpainum “IIpo 3amoOiraHHs Ta OmpOTHIirO Jieramizauii (BiAMHUBaHHIO)
JOXOJIB, OJicp>)KaHUX 3JI0YMHHUM IIISIXOM, (piHAHCYBaHHIO TePOpH3MY Ta (hiHAHCYBaHHIO PO3IOBCIOKECHHS
30poi Macosoro 3HuMIeH s Big 06.12.2019 Ne 361-1X.

Enexrponnnii nokyment (EJ/1) - TOKyMeHT, SIKUi MiCTUTh iH(QOpPMAIIit0 B €JICKTPOHHIM hopMi, 1110 BKIIOYaE
HEOOXIi/THI PEKBI3UTH.

Enextponnnii pospaxynkoBuii aokyment (EPJI) — mmartiknaa iHCTpyKmis y Burisgi EnextpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 31 ICHIOIOThCS OaHKIBCHKI TIATIXHI OTepartii.

€MA — Ykpaincbka MibkOaHKIBCbKa acolliallis WieHiB IiaTikHux cucteM «€EMAY (kox €JIPTIOY 30401000),
ska € pnacaukoM EMA Anti Fraud Hub (AFH), Bononineiiem 6a3u nepconanbanx ganux «Exchange-onlinex»
Ta iHpopmarlii mpo kopuctyadiB EMA Anti Fraud Hub (AFH).

3abnokoBaHi KomITH - cymMa KomTiB Ha [loToyHOMY paxyHKY, MOJO SIKOi 3/iiicHeHO BiiokyBaHHS KOIITIB.
3absokoBaHi komtH 3a oneparttisimu 3 BIIK, siki (onepariii) Oynu nposeneni g0 brnokysanus BIIK, miansraoTs
000B’s13k0BOMY crircaHHIo 3 [loTounoro paxyHky i micis brokyBanns BITK.

3aranbumii cranaapt 3BiTHocTi CRS - 3aranpHuil cTanAapT 3BITHOCTI Ta HaJISXKHOI NEepeBipKu iHPopmarii
npo (iHAHCOBI paxyHKH, sSIKHH BKItOYae koMeHTapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenuii Pagoro Opranizanii ExoHoMiuHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOITOBHEHHSIMN ).

3aKOHOJAaBCTBO — CYKYIHICTh YAHHUX HOPMATHBHO-TIPABOBHX aKTiB: 3aKOHIB, IOCTAHOB, JICKPETIB, yKa3iB,
Haka3iB, IHCTPYKIII MPAaBOTBOPYMX OPTaHiB, IO PETYNIOI0TH IPABOBITHOCHHH B JiepxkaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pporneiicbkkoro Coro3y Ta IHIMX KpaiH CBITy, a TakoXk posmopsadi gokymentTn OOH Ta/abo iHmmMX
MDKHapOJJIHUX OpraHi3allii, pilieHHs SKUX € 000B’I3KOBUMHU IS BAKOHAHHS HA TepUTOPil YKpaiHu.

3axon FATCA — 3akon Cnonyuenux LrartiB Amepuku "[Ipo mogaTkoBi BUMOTH 0 iHO3€MHHUX paxyHKiB".
3apmuiaTHmii IPoeKT - BitHOocuHM MK Cy0’€KTOM rocrogaproBanHs, bankom Ta YuyacHukaMu 3apIuiaTHOTO
MPOEKTY MO0 HaJaHHS BaHKOM IMOCIyr MO 3apaxyBaHHIO HAa PaXyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY
KOIUTiB, epepaxoBanux Cy0’€KTOM rocrnojaploBaHHsS Ha BHUIUIATy 3apoOOiTHOI IUIATH Ta 1HIIMX BUIUIAT, a
TAKO MIOJIO BIAKPHUTTS PaxyHKiB YUacHHKaM 3apIijlaTHOTO MPOEKTY 3a 3as1Bot0 Cy0’eKTa rocogaproBaHHs.
Jlo iHIMX BWIDIAT HaleXaTh CTUIEHIII, MpeMil, JOoruiaTH, HaJ0aBKWU, BHHATOPOJH, MaTepiajbHi BUILIATH,
rapaHTiiHl 1 KOMIICHCAIMHI BWIUIATH, IependadeHi 3aKOHOAABCTBOM, sKi 3aiMcHIOIOTHCS Cy0’ekToM
roCHoJaplOBaHHSA Ha KOPUCTh YUYACHHUKIB 3apIUIaTHOTO MPOEKTY .

3asBa-10roBip Npo HaAaHHS KOMIUIEKCHUX OaHKiBcbKkMX mocayr (Hagaai — 3asaBa-/loroBip) —
JIBOCTOPOHHIH IPaBOYNH, SKUH miAnHCyeThess CToOpoHaMU 1 CBIIIHTH MTpo TpuenHanus Kiienra go JloroBopy
PO BIIKPHUTTS OaHKIBCBKOTO paxyHKy, [loroBopy KpeOuTyBaHHS paxyHKY, [loroBopy mHpo BiIKpUTTS
KPEeIUTHOI JiHil Ta OTPUMaHHs iHIIMX OaHKIBCBKHUX MOCIYT, AKi baHk 3000B a3yeTbest HanaBaTu KiieHTy Ha
yMoOBax BH3HadeHUX 3asBoio-lloroBopom, nmumu [IpaBunmamu ta Tapudamu. OgHouacHo 3asBa-Iloroip €
Takok: 1) 3asgBoro Ha BiAKpuTTs [Torounoro/IloTouHux paxyHKy/paxyHKiB 2) 3anutoM (3asBoro) Kiienta Ha
OTPUMaHHSI CIIOXHBUOTO KPEAUTY — KpeAUTYBaHHS paxyHKy Kiienra.

InenTudikanmiss - 3axoaw, 1O BXWUBAIOTHCA baHKOM I BCTAaHOBJEHHS BIAMNOBIAHOI 0ocoOu
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(Kmient/IIpencraBauka KirieHTa) HUIIXOM OTpUMaHHS 1i/1X i1eHTU(DIKALIHHAX JaHHX.

InpuBinyansnuii aBropusauiiHuii JiMiT — TiMIT Ha 3iICHEHHS TUTATDKHIX orlepamii 3a gomomoroio bITK,
BcraHoneHuit bankom Kiienty (epxarento BIIK) B iHauBiyansHOMY MOPSIKY.

Kamniranizanisi mpoueHTiB — 11e 10/1aBaHHsT HAPaXxOBaHOI CyMH MPOICHTIB 0 OCHOBHOI cymu Bkiagy ta
nmoiajbllie HapaXyBaHHS MPOIIEHTIB Ha 30UTbIIeHy cyMy Bruany.

KBanijpikoBanuii esexrponnumii minnuc banky (KEII banky) - ynockoHaneHHH eNeKTPOHHUM MiIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAMHUCy 1 0a3yeTbcs Ha
kBatti(hikoBaHOMY cepTudikari Binkpurtoro kmoda. [IpaBosi Hacminku HaknageHHs KEII banky Bu3HavatoTbes
3aKOHOJABCTBOM.

KpanidikoBanuii enexrponnuii nignuc Kiaienra (KEII Kaienra) - yrockoHaneHuid eleKTpOHHUH MiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUcy 1 0a3yeTbcs Ha
kBamiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmizkm HakimameHHs KEII Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

Kaienr — ¢i3uyna ocoba, sika yxana (a ams nuieit ['naB 6 ta 13 Po3niny I ux [IpaBun - 6axxae ykinactu) i3
bankowm Jlorosip, nependauenwnii mumu [IpaBumamu.

Kon peectpanii ®inancoBoro Homepy TejedoHy — CyKymHICTH HUGPOBUX 3HAKIB OJHOPA30BOI 1ii, sSKa
aBTOMAaTUYHO TeHEpyeThcs bankom Ta HanacuiaeTbes KiieHTy 3a momomororo SMS-NOBiIOMIICHHS Ha
AOGoHeHTChKH HOMeD TenedoHy s peecTpatlii boro Homepy B BI1Jl sk ®inancoBoro HOMepy TenedoHa.
KoHTaKT-IeHTp — CTPYKTYpHHUH MiApo3mia baHKy, IO 3a ITOMOMOIOI Telle(OHHOTO 3B 3Ky HPOBOIUTH
npouenypy Asrtentudikamii Kimienra (Hepxkarenst BIIK) ta, y pasi ycmilmHOro npoxXomKEHHS TakKol
NpoLeNypH, MpHUiiMae 3BepHEHHS/MucTaHmiiHi posnopsypkenns Kiienta (Hepxkatens BIIK), poskpusae
Kiienrosi (Hdepxatemo BIIK) indopmartiro, nependadeny I[lpaBmiaamMu Ta 3miHCHIOE 1HINI KOMYHIKamii 3
Knienrom ([epxarenem BIIK) 3 meroro HaganHs Ta/abo y 3B’ 43Ky i3 HaganHsM Kitienty ([Jepxkaremto BITK)
0aHKiBCBKHX Ta/a00 IHIIMX TOCIYT, nepeadadeHux umu [IpaBuiamu, y T.4. 3 MeTol0 HaganHs KiieHty
(Hdepxaremnro BIIK) BimomocTeit iHpopManiiHOTo/peKIaMHOTO XapaKTepy.

KopucryBau — Kiienr, sixuii 3apeectpysascst y Cucremi.

KpenutHna cxema o6ciyropyBanns Paxynky — cxema, sika niepeabadac 3aiicnennst Kiienrom ([epikarenem
BIIK) miarixuaux onepariii 3 BukoprctanusaM BIIK 3a paxyHok komTiB, HajaHux iiomy bankoM y kpeaut abo
B MeXaxX KpPeIuTHOI JIiHii.

KpenutHuii nocepennuk - ¢izuuna ocoba, QiznuHa ocoba - mignpueMens abo OpUAHYHA 0c00a, sSKa He
BUCTYIA€ KPEIUTOAABIIEM 1 HaJlae MOCEPEIHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KpeJAUTYBaHH BiJl iMEHI, B
IHTEpecax Ta 3a IopydeHHsM baHky abo Bin cBoro iMeHi B iHTepecax baHky.

KpenutyBanHs paxXyHKY — IpOILIOBI KOIITH, AKi HaatoTbesa bankom KitieHTy y BUnaaKy nepeBUILEHHS CyMHU
TUIATDKHOT omepallii 3aJMIIKy KOIITIB Ha BignoBigHoMmy Paxynky KiieHta B Mexax 3a3jalneriib
oOymoBiieHoro JlimiTy KpeanTyBaHHs Ha IboMY PaxyHKy.

Kpeaut — rpommosi komry, mo HagaroThess bankom KiienTy Ha mpumbanHS ToBapiB (poOiT, mOCHyT) A
3a710BoJieHHS noTpeb KitieHTa, He MOB’sA3aHMX 3 MiANPUEMHUIIBKOI0, HE3AJIEKHOIO MPOQECIHHOO iSUTbHICTIO
a00 BHMKOHAHHSM OOOB’SI3KIB HAWMaHOTO TMpaIliBHUKA HAa yMOBax MepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
[IpaBunamu, yknageaumu bankom ta Kitienrom JloroBopamu mpo BCTaHOBJIEHHS JTIMITY KpeAUTYBaHH: Ta/abo
JloroBopamu Ipo BIAKPHUTTSA KPeAUTHOI JiiHIT Ta/abo KpeauTHUMHU T0roBOpoM Ta/a00 IHIIMMU JOTOBOPAMHU
PO HAJIAHHS CIIOKMBYOTO KPEAMTY, siKi yKiaaeHi Mk bankom Ta Kiientom mo3a mexamu cdepu aii mmx
[IpaBu;

JlimiT BUTpAT - cyma KowTiB y BamoTi [loTouHOr0 paxyHky, B Mexax sikoi KitieHTy 103BoIsieThes 311HCHEHHS
BUJIATKOBHX IUIATIKHUX oneparliii 3 [Torounoro paxyHky. JIiMiT BUTpaT MOXe CKJIAIATHUCS 13 3AITUIIIKY KOIITIB
Ha [loTouHOMY PaxyHKY 3a MiHyCOM CYMH HE3HW)KYBaJBHOTO 3aJUILKY KOIITIB Ha TakoMy PaxyHKy (Ko
takuii BctanoBneHuid Tapudamu) Ta/abo 3a010K0BaHUX KOIITIB, 00 3a MIr0coM cyMu JIiMiTy KpeauTyBaHHS,
B pa3i HOro BCTAHOBIIEHHS 3a OKpeMoro (He B Mexax perymoBaHHs [IpaBwmi) momosnenictio CTOpiH 1o
ITorounomy paxyHky 3 BIIK.

Jlimit Kpeaurnoi ainii (imiT KpennTHoi ginii) — 3a31anerine 00ymMoBiIeHa cyma, B Mexax Kol baHk Moxe
HanaBaTu/Hanae Kpenuru B Mexxax Kpenutroi ninii Ha mizicrasi JJoroBopy mpo BiIKPUTTS! KPEAUTHOI JIiHIT.
JliMiT KpenuTyBaHHA — 3a3/7aJeriap 00yMOBIIEHA CyMa, B MeXaX sKoi baHk Moke HajaBatu/Hagae Kpenutu
(3miiicHtoe KpennuTyBaHHs paxyHKy) Ha miacTtasi JJoroBopy KpeauTyBaHHS paXxyHKY.

MaxkcumansHuii divit KpegurHoi ginii — MmakcumanbsHa cyma, B Mexxax sikoi bank moxxe HagaBatu Kiienty
Kpenutn B Mexax KpemutHoi ninii Ha mifcTasi JloroBopy mpo BiAKPUTTS KPSIUTHOT JIiHII.

MaxkcumanbHuii JiMIT KpeIuTyBaHHsI — MaKCUMallbHA CyMa, B MeXax skoi bank Moxke HamaBatn Kpemutu
(3miiicHioBaTH KpenutyBaHHs paXyHKY) Ha TiJcTaBi JloroBOpy KpeAUTyBaHHS paxXyHKY.
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MeceHaxep - cucTeMa OOMIHY MHTTEBUMHU IIOBIIOMJICHHSIMH (TEKCTOBI, TpadivHi, TOJOCOBI TOIIO) MIX
KoMI'foTepaMu abo inmumu npuctposmu Kirienra Ta banky gepe3 koMm'roTepHi Mepexi.

MurtrteBa BIIK — HenmepconidikoBana BIIK (Ha nuueBiii cTOpoHI KapTKM BiACYTHI TakKi PEKBI3HTH SIK
npi3Buile, iM’s), sika orpumyeTthest Kitientom (epkarenem BIIK) Ge3mocepenHbo B MOMEHT 3BEpHEHHS y
BifineHHs baHky.

Mixkxnapoauuii CTon-aucT - crimcok HoMmepiB BIIK, 3a skumu 3a60poHEHO MPOBEACHHS OTIEpPaIliii B perioHax
o0ciyroByBaHHA BiAMoBiAHUX [InaTiHUX cucTeM (aKTyalbHO I onepaliii 0e3 mMpoBeCHHS aBTOpU3allii).
Mob6inbHuii 1onaTok a60 Mo0OinTbHMII 3aCTOCYHOK — KITIEHTCHKUHN iHTep(eic, SIKuil 3aBaHTaXXYEThCSA Ha
Mobinsanit mpuctpiit Kimienta (depxxarens BIIK) st noctymy mo CepBicy MOOITBHUX TIJIATEXIB.
Mob6inbHuii mpucTpiii - npuctpiii/o0gaHaHHA, Y T.4., aJie HE BUKIIOYHO: MOOUTbHUH Tenedon/iHmmi
npuctpiii (SIM-kapTka), cMapT-TOAMHHUK, , KOMIT FOTEPHUHN MJIAHIIET Ta iHII, sIKi 3TiAHO 3 YKpaiHCHKOO
kimacugdikaiiero ToBapiB 30BHIMHBOeKOHOMIUHOI mismieHOCTI (YKT 3EJl), ckmameHor0 Ha OCHOBI
'apMoHi30BaHOI CHUCTEMH ONHMCY Ta KOIyBaHHS TOBapiB HaiexaTh 10 ToBapiB I'pymun 84 Ta 85 Ta
BUKOPHUCTOBYIOTHCS Ta/a00 MOKYTh BUKOPUCTOBYBaTHUCS IiIst 1ineit 3’ eqnanns Kiienra (Jepxarens BIIK) 3
MTyHKTOM 3aKiHUEHHS TeJIEKOMYHIKaIliHOI MepeKi 3 MeTOr0 3a0e3MeueHHs JOCTYILY IO TEIeKOMYyHiKaIliitHIX
MOCITYT OO TIepenadi abo MpHuiiMaHHs TOJI0CY, 300paKeHb Y T.4. Bie0300pakeHb Ta iHIIO1 iH(popMaIlii.
MoTtuBaniiina nporpama Akuionepaoro topapucrsa «KKPEJOBAHK» (Motusaniiina nporpama banky)
— opranizoBaHi baHkoM BiAMOBiAHI MporpamMu JOsIBHOCTI, Hamanmi — llporpamm nostmpHOCTI baHky, sKi
nependadaroTh 3acTocyBaHHs 10 KITi€eHTIB eKOHOMIYHUX Ta/ab00 HEEKOHOMIYHHX CTHMYIIOIOYHX 3aXOIliB 3
METOI0 3a0X04eHHsI KITieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHUX IOCIYT, NepeadadeHnx numu [IpaBuinamu.
MoTtuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAmoBiIHI MporpamH JIOSUITBHOCTI, HaIaui
— [Iporpamu nostmeHOCTI Mastercard, abo iHIm mporpamMu, siKi lepeadavdaroTh 3acTOCyBaHHS 10 JlepikaremiB
BIIK exoHOMiYHHX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIIOIOUMX 3aXOMiB 3 METOK 30UIbIIEHHS KiJIBKOCTI
tpanzakuiii JlepxkareniB BIIK 3 Bukopucranns BITK Mastercard.

Hanexna nepeBipka - 3aXoau, 10 BKJIIOYAIOTh:

-InerTrdikarmito Ta Bepudikamnito Kiienra (iioro [IpencraBauka);

-BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapakTepy MalOyTHIX AiOBUX BiHOCHH 3 KitieHTOM a0 mpoBegeHHs
Knienrom ¢inancoBoi onepariii;

-IIPOBE/ICHHS Ha TOCTIHIN OCHOBI MOHITOPHHTY JIJIOBUX BiHOCHH Ta (iHaHCOBUX omepamniid KiieHTa, mo
3MIACHIOIOTHCS Y MPOIEC] TaKUX BIIHOCHH, IIOAO BIAMOBIIHOCTI TakuX (IHAHCOBUX OIEpalliid HasBHIH y
cy0’eKkTa NepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY iH(OpMallii Mpo KIli€HTa, HOTro AisUTBHICTD Ta PU3HK (Y TOMY
YUCIIi, B pa3i HEOOX1THOCTI, PO JKEPENIO KOIITIB, OB’ I3aHUX 3 (DIHAHCOBUMH OTIEPAIlisIMH );

-3a0e3MeueHHs aKTyaThbHOCTI OTPUMaHUX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iHpopmarlii mpo KitienTa;
HBY — Hanionanpuuii 6aHk YKpainu.

He3naunnii po3mip BamioTHOI omepauii (majgi — He3HaYHMii po3Mip) — po3mip BamOTHOI omeparii (B
eKBIBaJICHTI 3a OQIIifHIM KypCcOM TPUBHI 10 IHO3EMHHX BaJIFOT, YCTAHOBJICHUM HamioHabHUM OaHKOM Ha
JaTy 3AIMCHEHHs omeparlii), SKHii € MEHIINM, HiXK po3mip, mependauenuit ct. 20 3akony Ykpainu “Ilpo
3armo0iraHHs Ta NPOTHIIIO Jieramizamii (BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHs Big 06.12.2019
Ne 361-IX.

He3nmxyBanbumii 3aaumok — MiHiMansHa cyma komTiB Kiienra Ha [lorouHOMy paxyHKy, sika Ha TEpMiH
nii BIIK noBunHa 3anumatrcs Ha PaxyHky i He Moke OyTu Bukopuctana KimieHToMm.

Hoga nomra - ToBapucTso 3 ooMexeHoto BinnoinanbHicTIO «K HOBA TIOILITA).

OnepaniiiHuii 1eHb - JCHb, IPOTATOM SKOI0 baHK 31IHCHIOE CBOIO JiSUIBHICTH, HEOOXIIHY JJI1 BUKOHAHHS
TUTATDKHUX omepaniil (xoua O YaCTHHU HUX).

Omnepauiiiauii yac - vactuaa pododoro nHs bauky, skuit ogHovacHO € OnepauifHUM JHEM, IPOTATOM SKOI
NPUAMAIOTBCS TUIATIKHI 1HCTPYKIIl Ta IHCTPYKIIi Ha BIIKIMKAHHSA. TpPUBANICTh OINEpallifHOrO dYacy
BCTaHOBIIOEThCS BaHKOM caMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPIIIHIME JOKYMEHTAMHU.

OTtpumyBay — ocoda, Ha paXyHOK SIKOi 3apaxOBYIOTECSI CyMa IepeKasy abo sika OTpUMY€E CyMy Iepekasy B
TOTiBKOBI# (opmi.

Odepra Kiienta npo yknagenns Jorosopy 6ankiBcbkoro Briaaay (Odepra) - mpaBounH, skum KitieHT
npononye banky yknactu 3 Kiientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAMOBiIHO 10 yMOB OdepTH.
IMakerne OGcayroByBaHHsl — KOMIUIEKC TNOCHYT, siKi HagaloThecsl bankom Kiienty BiamoBizHo mo mmx
TIpaBu.

IMocayra «e-IlixnpueMenb» - KOMIUJIEKCHA €JIEKTPOHHA MyOsiuHa mociyra «e-Ilimmpuemernsy, sxa
HAJAEThCS 3aco0amMu €IUHOTO JEPKABHOTO BEOMOpPTaNy €IEKTPOHHUX IOCIYT BIAMOBITHO [0
3aKOHOABCTBA.
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Hocunenunii mapoan s Bxoay B Cucremy (Hamajii — IHocuyieHnii maposb) — KoH(IACHUIHHUN HAOIp
CHMBOJIIB, KWK CTBOpeHMA KITieHTOM caMOCTIiiHO, BiANOBIIHO A0 BUMOT baHKy Ta BHKOPHCTOBYETHCS IS
Bxoay y Cucremy. IIpu nmorpe6i, KimieHT Moke camocTiitHo 3MiHtoBatu [locuieHuit mapoiab, 0OMexeHb Ha
YacTOTy 3MiHM THapoiro Hemae. [locuieHuid mapons Moxke OyTH 3aMiHEHHMH MPOXODKEeHHS OioMeTpUYHOI
ineraTudikamii (y pa3i HasBHOCTI BIAMOBIAHOI TeXHIYHOI MOXIMBOCTI Cuctemu Ta MOOUTEHOTO MPUCTPOIO
Kopucrysaua Cucremn).

MMapoan Ha BIIK — mocninoBricTs OykBeHHX Ta/ab0 MU(POBHUX CUMBOIMIB, siKi BKazye Kimient (epxarens
BIIK) mpu odopmnenni 0aHKIBCHKOI IUIATIXHOI KapTKH, IO BHUKOPUCTOBYETHCA KOHTAKT-TIEHTpOM ISt
Aptentudikamii Kimienra (epxarens BIIK).

MNBK/®T - 3anobiranHs Ta MpOTHIS Jieraiizaiii (BiIMUBAaHHIO) JOXO/IB, OJICPKAHUX 3JIOYMHHUM MUISIXOM,
¢biHaHCYBaHHIO TepOpPHU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOrO 3HUILEHHS, y 3HAUCHHI
HaBEJCHOMY Y HOpMaTHUBHO-TIpaBoBUX akTax HBY 3 murans 3xpilicHeHHs 6aHKaMu (piHAHCOBOTO MOHITOPHUHTY.
Iepeka3 3 kapTku Ha kapTKy (P2P mepeka3) — on-naitn nepekas 3 BIIK na BIIK I[Tnarixkaux cucrem
VISA/Mastercard».

IIH-kox - Habip udp, Bigomuit mumme Knienty (epxkatemto BIIK) i motpibuuit ans fioro Inentudikarii ta
AptenTudikamii mig yac 3MIHCHEHHS IIATDKHUX Ta IHIIUX OIMEparliil i3 BHUKOPUCTAHHSAM €JEKTPOHHOTO
TUIATIKHOTO 3aC00y.

IIH-kox 1o Cucremu - KoH}piAeHIIHHUN HaOip udp, skl cTBopeHni KirieHToM camMocTiitHO, BiAIOBITHO
nmo BuMor baHKy Ta BUKOpHUCTOBYEThcs it Bxomy y Cucrtemy. llpm morpebi, KimieHT Moxe camocTiitHO
sminroBaTH [1IH-kon no Cucremu, ooOMexkenb Ha yactoTy 3Mminu [1IH-kony no Cuctemu nemae. [1IH-kox no
Cucrtemu Moke OyTH 3aMiHEHUH POXOKEeHHS OioMeTpuuHoi ineHTr]ikamii (y pa3i HasBHOCTI BiJOBiAHOL
TexHIYHOI MOXkIBOCTI Crctemu Ta MobinesHOTO ipucTporo Kopuctysaya).

InarixkHa cucTeMa — MDKHApOJAHI IUIATDKHI cuctemMu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo wieHOM sikuX € baHK, sIKi 3IIHCHIOIOTH CBOIO TisUTbHICTD Ha TEPUTOPI JBOX
1 OinmpIe KpaiH Ta 3a0e3Mevye MPOBESHHS MepeKa3y KOIITIB Y MeKax Ii€l IATKHOT CHCTEMH, Y TOMY YHCIi
3 ofHi€1 KpaiHU B iHIITY.

Mocionuk — IlociOHMk kopuctyBaua cucrtemu (omnaiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOO
yactuHoto 1uX [IpaBun ([JomoBuenns mo mux [Ipasum).

Hocayra Mobindgom — mocnyra, 3acobamu sikoi bank Hamae Kiienty/Ilepxarento BIIK (¢iznuniit oco0i,
¢biznuHIA 0cOOI-MANPHEMINIO) THPOPMALIiI0 PO TUIATiKHI Ta/abo iHmn omepanii 3a [ToTouHUM paxyHKOM
KiienTa y T.4. iHmny iHdopMarllio mos’si3aHy 3 HaJlaHHSIM IUIATDKHUX TOCTYT Ta/abo oocmyroByBanusM BITK
Kiienra/lepxatens BIIK.

HoTtounwnii dimit KpexurHoi minii — Bu3HaueHna bankom ta moromkeHa KitientoM cyma, B Mexax sikoi bank
Hanae Kpenutu B Mexxax KpenutHoi miHii Ha mijcrasi loroBopy npo BiJKpUTTs KpeIUTHOT JIiHii.

HoTounuii JiMiT KpeqUTYBaHHS — BU3Ha4YeHa bankoM Ta moropkeHa KiieHToM cyma, B Mexax sikoi baHk
Hanae Kpenutu (3aiiicHioe KpenuTtyBanHs paxyHKy) Ha miacTtasi JloroBopy KpeauTyBaHHS paXyHKY.
IMoTouHuii paxyHOK — paxyHOK, IO BiIKpuBacThesi bankoM KitieHTy Ha IOTOBIpHI OCHOBI Jjist 30epiranHs
KOIIITIB 1 BAKOHAHHS IJIATKHUX OIEPalliid, B TOMY YHCJIi 32 JOMOMOI'0I0 IUIATIXKHUX IHCTPYMEHTIB BIAMOBITHO
10 yMoB JloroBopy Ta BUMOT' 3aKOHOJIaBCTBA.

MpaBuaa KOO ta ®OII - [IpaBuna HajgaHHS KOMIDIEKCHUX OaHKIBCHKHX IOCIYT IOPUIMYHHM 0Oco0aMm Ta
¢iznuanm ocobam-mignpuemMisiM B AT «KPEJTOBAHK».

Ilpu3ynunenHs 3aiiicHeHHs1 ¢iHaHcOBOI omepanii - THMYacoBe 3yNHMHEHHS NpOLENypU NPOBEACHHSA
¢inancoBoi onepanii y pasi BusiBieHHs bankoM iHpopmariii, o norpedye MmoAaIbUIoro aHaii3y Ha mpeaMeT
HEOOXIZTHOCTI BXKHUTTS OAaHKOM IIEBHUX i 3 METOI BHKOHAHHS HUM OOOB'S3KiB 3aKOHONIABCTBa y cdepi
3amo0iranHs Ta TpoTWAil Jeramizamii (BiIMUBaHHIO) JOXO[iB, OJEPKAHUX 3JIOYHMHHUM IUIIXOM,
¢biHaHCYBaHHIO TEepOpHU3MYy Ta (PiHAHCYBAaHHIO PO3IMOBCIOJUKEHHS 30poi MacoBoro 3uumeHHs (IIBK/®T)
Ta/a00 BHYTPIIMIHIX TOKyMeHTiB 6anKky 3 mutanb [IBK/DT, 30kpema y pasi 30iry 1aHux ydacHuKa (iHaAHCOBOT
oriepaltlii 3 JaHUMHU 0COOH 3 TIEPENTiKy TEPOPHUCTIB;

IpeacraBHuK — QiznyuHa 0co0a, sika BiAMIOBIIHO 10 10TOBOPY, YKiajaeHoro 3 Kiientom ta/abo 3akony, Ta/abo
3 IHIIMX TMIJACTaB, BCTAHOBJICHUX 3aKOHOMABCTBOM, Ma€ INpaBO BuuHATH Bifg iMeni Kiienra
MIPaBOYMH/TIPABOYMHHU I IiJiel HagaHHs bankom Ta/abo y 3B’sa3Ky i3 HagaHHaM bankom Kirientosi
0aHKIBCBKHMX TMOCTyr, nepembadeHux unumu [lpaBuiamu. IlpenctaBHMKamMu MOXYTb OyTH: ocoba, sika
npencrasisie Kiienra Ha minctaBi JloBipeHOCTi; 3aKOHHHMH TNPEACTABHUK MAJIONITHBOTO; 3aKOHHUHN
MIPEICTaBHUK HETIOBHOJIITHLOTO; OIIIKYH 0COOH, sSIKa € HeTI€31aTHOIO; MIKITyBATHFHIK 0COOH, I€3MaTHICTD SKOT
oOMexXeHa; IHIIN oco0u, sSKi BIAMOBIAHO 10 3aKOHOHAABCTBA YKpaiHM MOXKYTh IPEACTaBISATH IHTEPECH
Knienrta y npaBoBigHocunax 3 bankom. O6car noBHoBaxkeHb [IpencTaBHIKa BH3HAYAETHCS BiAMOBITHO A0
JIOKYMEHTIB, SIKi € HaJIC)KHUM ITiITBEPKCHHIM [MOBHOBaXkeHb [IpecTaBHuKa Ta/ab0 3aKOHOAABCTBA.
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IIpocTuii enexkrponnnii mixnuc (Ilpocruii EIT) Kiienta — nepenbadeni iumu [IpaBuinamu eJIeKTpOHHI 1aHi,
AKi momatoTbes mianucyBadeM (KimieHToM) 10 1HITUX eNeKTPOHHUX JaHUX abo0 JIOTIYHO 3 HUMH OB’ I3yIOTHCS
1 BUKOpUCTOBYIOThCA mianucyBaueM (Kimientom) sk minmuc. Llumu [paBunamu MoxyTs OyTH nepeadaueHi
pi3HI HA0OPHU ENEKTPOHHUX JAaHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuit EIT Kiienra.
Ipouecunrosuii Llentp banky — migpo3min banuky, sikuit 3miHCHIOE MiSUTBHICTB, SIKa BKIIIOYaE B cede
BUKOHAHHS aBTOPH3aIlii, MOHITOPHHT, 30ip, 00pobeH s, 30epiranns i HagaHHsg wieHaM [ naTikHoi cncTeMu
Ta pO3PaxXyHKOBOMY OaHKY ILIATLKHUX MOBIIOMIICHB 3a IJIATIKHUMU Ta IHIIUMU ONepaIlisiMu, K1 iHiliHOBaHI
3a ronomororo BIIK.

Iporpamuo-TexHiunnii kommiexce camooodcayropyBants (II'TKC) - TexHigawiA TpUCTPid, IO A€ 3MOTY
Knienty (Hepsxarenro BIIK) iHinitoBaTH miaTiHy oneparilo TOTiBKOIO, a TAKOX BUKOHYBATH 1HIII oneparii
BiJIIOBITHO /10 (DYHKITIOHATILHUX MOXJIMBOCTEH IHOTO MPUCTPOIO;

Paxynok — [lorounnit/Bknaganii paxyHOK ToOI0, BiikpuTHii KiTieHTY Ha yMOBax Ta B IOPSAKY, BA3HAYEHOMY
umu [IpaBunamu, JloroBopom ta Tapudamu.

Peryasipui naarexi (ABTomiaTexi) — me 6e3roTiBKoBi nepekasu (TUaTixHi orneparii) kowTiB 3 [lorounoro
paxyHKy 3a pO3MOPSDKEHHsSIM (3roforo, mopydeHHsAM) KirieHTa, mo 3midCHIOIOTHCS bankoMm Ha mifctaBi
HoroBopy nocnyr, misixoM cnucadis bankowm 3 [loTouHOro paxyHKy Ta nepepaxyBaHHs KOLITIB HA KOPHCTh
OJTHOTO ¥ TOTO K OTPUMYBa4a/OTPHUMYyBaUiB, y TOMY YHCIIi: IIepeKa3 MiX BiIacHUMHU [l0TOYHMMHU paxyHKamMH
Kitienta Ta/abo Ha KOpUCTH TPETiX OCi0, 3 BCTAHOBIEHOK MEPIOAMYHICTIO Ta MPU3HAYCHHSIM IUIATEXY, Y
¢ikcoBaHiit cymi, a00 y cyMmi, 1[0 BUPaxOBYETHCS 32 MIEBHOIO ()OPMYIIO0 (AITOPUTMOM)..

Peectpauis B Cucremi - BBeficnnst Kimientom (Kopucrysauem) ingopmanii y Cucremy 3 METOIO CTBOPEHHS
[MIH-xoxy no CucteMu Ta BUKOPUCTAHHS (PYHKIIOHATBHUX MOKIHBOCTEH CHCTEMH.

Caiit banky — odiniitnmii BeG-caiit AT «KPEJIOBAHK», mo po3mimennii B Mepexi IHTEpHET 3a
nocuiaaHHsIM (aapecoro): https://kredobank.com.ua.

Cankuiiina ocoda - oco0a, moa0 SKOi 3aCTOCOBAHO CaHKIIil, BiANOBIAHO 1O BUMOT 3akoHy Ykpainu «IIpo
CaHKIII».

CepBic MobiTbHEX UIATEXKIB - porpaMunii 3aci6 (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), mo BcraHoBmoeThes Jlepsxarenem BITK Ha MoOiTbHUX MIPUCTPOSIX, 1110 BIIMOBIIa€ TEXHIYHUM BUMOTaM
mporpaMHoro 3aco0y ta 3abesneuye [epxkateno BIIK MOXIUBICTh 3MIHCHEHHS TUIATOKHHUX OTEpalliid, sKi
iHiniroroThes 3a nonomororo BIIK 3 BUKOpHCTaHHAM TexXHOJOrii 0€3ApOTOBOrO BUCOKOYACTOTHOTO 3B'SI3KY
mastoro pagiyey aii (NFC).

Cucrema — mporpaMHAN KOMIUIEKC, B TOMY 4uciai MoOinpHUE 3acTocyHOK (CHcTeMa OHIaiH-OaHKiHTY
«KPEJJOBAHK» a0o inmmii Bu3HaueHuii baHkoM mporpaMHUil KOMIUIEKC), — SIKUi 3a0e31euye MOXKIUBICTh
nucTaHmiiHoro ob0ciyroByBanHs Kiienra bankowm, noisixom HaganHs Kmienty (Kopucrysauy) mocmyr (Ha
mijicTaBl €JIeKTPOHHKX JIOKYMEHTIB) uepe3 Mepexy Internet ta/abo kopriopatuBHy Mepexy banky, a Takox
3a0e3neuye npuiiMaHHsI-TIepeavy iHiry iHpopmaiiro depes3 Mepexy Internet B enekTpoHHii (hopmMi.
Cropona (Ctoponn) — Kiienr abo bank (KiienT ta bank pazom).

Cy0’€eKT rocnogaproBaHHs — Cy0’ €KT TOCTIOIapIOBaHHS, SIKUH yKIaB 3 bBaHKOM JI0TOBip Mpo 00CTyroByBaHHS
3apIJIaTHOTO TIPOEKTY.

CymHiBHa BaJIIOTHA omepauisi — BAIIOTHA IJIaTDKHA ONepaLisi, XapakTrep ab0 HACHiJKU HMPOBEICHHS SKOI
JIAOTh MIJICTABY BBaXKAaTH, 110 BOHA MOXKE OyTH TOB’s3aHA 3 YHUKHEHHSM Ta/a00 HEBUKOHAHHSIM BUMOT Ta
00MeKeHb, ITepen0adeHNX 3aKOHOIaBCTBOM.

Tapupu Bbauky (Tapudmu) — BcTanoBneHi baHkoM yMoBH, B SKHX BH3HAuYalOTbcA MNapaMeTpu (LiHOBI,
mrpadui Tomo) ans oOcimyroByBanHa KiientiB — ¢isuunnx oci6. Tapupum AT «KPEJOBAHK»,
3aTBepUKYIOThes Pimennsm KomiteTy 3 ynpasiinHs aktuBamu, nacuBamu Ta Tapudamu AT «KPEJTOBAHK»
1 po3mimyrorecs Ha Caiiti banky

Tapu¢uuii naker — 4iTKO BU3HAYCHUH Nepernik OaHKiBCbKUX mocayr 11t KiieHTiB Ha BU3HAYEHUX YMOBAx
Ta 32 BU3HAYEHOIO BaPTICTIO.

Texuiunuii oBepapadT — cyma HecaHkIioHOBaHOT baHkom 3a6oprosanocTi KitieHTa, sika BHHUKIIa BHACITIIOK
3IiHCHEHHS TUIATDKHOI onepaii, o NnepeBullye BctaHoBieHNH bankom Jlimit BuTpat/JIimMiT KpeauTyBaHHs
3a PaxyHKOM.

Tun BIIK — Cyxymaicts o3Hak BIIK (Iltarikaa cucrema, kimac BIIK, Bux BIIK, Ha3Ba mpoaykry banky
TOIIO), siKa XapakTepusye BITK».

Tpers ocoba — inma, Hix KiieHr - ¢iznuna ocoba.

Ynockonajenuii ejexktponHuii mignuc banky (Ynockonasenuii EII Banky) — emekTpoHHUHN MiArmmcC,
CTBOPEHHII 3a Pe3yJIbTATOM KPHITOrpadiTHOr0 MEPETBOPEHHS EINEKTPOHHHUX JAHHX, 3 SKUMH TTOB’ I3aHUHN LeH
CJIIEKTPOHHMH MiANKC, 3 BUKOPUCTAHHAM 3aC00Y YIOCKOHAIEHOTO E€JEKTPOHHOTO MiAMUCY Ta 0COOMCTOTO
KJIF0Ya, OJHO3HAYHO TIOB’S3aHOTO 3 MIAMUCYBaveM (TIPEeICTaBHUKOM bBaHKy), 1 KW Ma€ 3MOTy 3MIHCHUTH
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€JIEKTPOHHY imeHTU(IKAIiI0 mianucyBada (MpeacTaBHUKa baHKy) Ta BHSBHUTH MOPYIICHHS IUJTICHOCTI
CJICKTPOHHUX JaHUX, 3 SKAMH TIOB’sS3aHUM IIell eleKTpoHHWH mianuc. YmaockoHanennid EII bamky
HaKJTaJaeThCsl 32 JTOTIOMOTOI0 OCOOMCTOrO KII04a Ta IEpEeBIpAETHCSA 3a AOMNOMOIOI0 BiIKPHUTOTO KIIIOYa.
I'enepanist kM040Boi Mapu (0COOUCTOTO Ta BIIKPUTOTO KIIOYiB) 3MIHCHIOEThCA 3a ornoMoror Cucremu abo
IHIIIMX TPOTPaMHAX KOMIUIEKCiB baHKy.

YnockoHajieHUil ejleKTPOHHUH mignmuc baHky, mo 0a3yerbcss Ha KBajdidikoBanomy ceptudikari
ejqexkTponHoro minmucy (majgi — YEII Banky 3 kBajidikoBanuMm ceprugikaToM), - yIOCKOHaJCHUH
eNeKTpoHHNN Tianuc baHKy, CTBOpeHHI 3 BHKOPHCTAHHSM KBali(ikoBaHOTO cepTH(]ikaTa eIeKTPOHHOTO
MIAACY, Y SKOMY HEMa€ BiIOMOCTEH IO Te, 0 OCOOMCTHH KITF0U 30epiracThCsl B 3ac00i KBajIi(hikOBaHOTO
€JIEKTPOHHOTO MiAMKUCY UM TICYATKH.

YuikaabHuii inentudikarop - xomOinauis uudp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
Pecrry6miku [lomeima, mo nae 3mory omgHo3Ha4yHO ineHTr(ikyBatu Kiienta ta #ioro IloTouHmMit paxyHOK y
BIAMOBiAHIA BajioOTi, Mif 4Yac 3apaxyBaHHS Ha Takuid [lOTOUHMI paxyHOK TpOIIOBUX KOIITIB
(TpaHCKOpJOHHOTO Tepekasy), siki Hamiiuum o banky B pamkax mociayrd baHKy - mepekas 3 KpaiH
€sporneiicbkoro corosy y nopsaky criBnpamni AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaakax,
nepeadadeHnx uumu [Ipasunamu.

Yuacuuk 3apmiaaTHoOro mpoekty — ¢izuuHa ocoba, ska nepeOyBae B TpyAOBHX (IUBUILHO-TIPABOBHX)
BimHOCHHAX 3 Cy0’€KTOM TrocrofapioBaHHS Ta Mae BiIKpuTwii B banky PaxyHOK, Ha SIKUH CHCTEMAaTHIHO
3apaxoByIoThcs KomTh Bifl Cy0’eKTa rocronaproBaHHs B MeXaX 3apIUIaTHOTO MPOEKTY.

®dinancoBuii Homep TesedoHy - AOGoHEHTCHKMI HoMep KirieHTa, sKuii 3a pe3ynbTaTaMd NPOBEACHOL
Croponamu npouenypu Bepudikariii dinancoBoro Homepy tenedony 3apeectpoBanuii B BITJI, sk eauHuii
(kpim BuTaAKiB, BU3HaYeHUX MU [IpaBmnamn) AGorenTchkuit Homep KitienTa 3a sikum bank Hamae Kiienty
OaHKIBChKI Ta/a00 iHIII MOCTyTH, ependadeHi umu [IpaBruiaMu, a TaKOXK 3a SIKUM 341HCHIOIOTHCS HEOO0X i THI
KomyHikatii Mixk bankom ta KiieHToM 3 MeToro HajaHHs Ta/ab0 y 3B°513Ky i3 HaganHsIM KimieHTy OaHKiBCBKHX
Ta/abo IHIHUX MOCHYT, mependadeHux nuMu [IpaBunamu, y T.4. 3 MeTOr0 HaacwiIaHHS KilieHTY MMOBiIOMIIEHB
iH(hopMariifHOro Ta/ab0 pEeKIaMHOTO XapaKkTepy.

Hudpora BIIK — BIIK, 1o ichye 6e3 hi3nuHOro HOCIS y €JIEKTPOHHOMY BUIJIsLII, TOOTO y hopmi Habopy
JaHuX, siKi i1eHTrdikyoTh nepxarens bIIK 1 BimoOpaxkaroTecs 3a JonoMororo 3aco0iB CuctemH.
Hudposuii BaacHopyunuii mixnuc (naxaii — LI{BII) - BracHopyunuii mianuc KimienTa, CTBOpeHHIA Ha eKpaHi
MoO01TEHOTO MPHUCTPOFO (SIKKi 00JIaIHAHUI CEHCOPHUM €KPaHOM) Ta HEPO3PUBHO TOB’SI3aHUH 3 €IEKTPOHHUM
JIOKYMEHTOM, TIJAMACAHUM [IUM ITiAITHCOM.

Call-centre Mastercard» - ciyx0a inpopmaniitnoi migrpumkn [epxarenis BIIK — y4gacuukiB [Iporpamu
BUHAropoJ.

CVC2/CVV2 — 11e Tpu3HAuYHUIA KOJI AJIsl TIEPEBIPKHU CIIPABKHOCTI OaHKIBCHKOI TIATIKHOT KAPTKU TPH OTLIATI
yepe3 [uTepHerT.

Dynamic currency conversion (Jlunamiunnii o0min / JluHamiuHa KOHBepTaLisl) — METOJ] OIUIATH TOBAPiB
1 MOCTTYT/3HSITTS TOTIBKH B IHO3EMHIH BaJIIOTI, KW Iiepedadae BUOIp BAJIIOTH B TOUI OMJIATH/3HSATTS TOTIBKH.
E-mail — angpeca enexTpoHHOI TOLITH.

EMA Anti Fraud Hub (AFH) — MaricTpaibHui 3aXUIIEHUH TOpTa, Yepes SKUi NPOBOAUTHCS MIKIaly3eBUI
aHTHIIaxpaiicbkuii 0OMiH naHuMu T4/ ab0 1X TpaH3WT i3 3actocyBaHHsAM API ta sike peamizoBaHo B dopmi
NPUKJIAHOTO TIPOTrpaMHOro 3a0e3ledeHHs], sSKe MICTUTh cepBicH/MOIyl Ta 0a3y MEepCOHATbHUX JaHHUX
«Exchange-online»

AFH 3abe3neuye o6ir indopmanii mix xopuctyBadamu €EMA (HamaBauamu iHaHCOBUX Ta He(iHAHCOBHX
TUTATDKHUX TIOCTYT, 1HIMIUMH YYaCHUKAMH PUHKY (IHAHCOBUX TIOCIHYT, MIO YKJIANMX JOroBip 3 €EMA oo
conineHoro BukopuctanHs AFH) ta HamionansHoro mnomimiero VYkpaiHu (iHIIMMH TPaBOOXOPOHHUMH
OpraHam) 3 METOIO 3JIiICHEHHS CIIIIbHUX 3aX0/IiB (CYKYITHOCTI B3a€EMHO Y3IO/PKEHHX A1) 100 3ar00iraHHs
a00 MPUNMHEHHS HEHAJICKHHUX TUIATDKHUX OINepallii, omnepariil 3AiiHCHeHUX HEHAIC)KHUMH TUIATHUKaMH,
HETPaBOMIpHUX [l B chepi HaJaHHs TUIATIKHUX MTOCIYT, KPEJAUTYBaHHS, 1HITNX OMEpallii, sSKi 3/[1HCHIOIOTHCS
Ha PUHKY (pIHAaHCOBUX MOCIHYT, 3a00iraHHs BUKOPHCTaHHS HaJaBayiB IUIATDKHHUX MOCIYT, iX MPOIYKTIB Ta
MOCIIYT 3 METOH Jieramizaiii (BIIMUBaHHS) JIOXOJIB, OTPUMAHHMX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHS
Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIOIKEHHS 30p0i MACOBOTO 3HMIIICHHSI, 30KpeMa HaCTYIHOI iH(pOopMalIii:
Ho indopmarii o6ir sikoi 3abesneuyerscsi AFH, Hanexuts HacTymHa iHpopMaris:

- IOAO0 HEMpPaBOMIPHOTO, HE3aKOHHOTO abo HemependadeHoro 3akOHaMH YKpaiHu, NpaBUIaMu
BIJIMTOBITHOT TUIATIXKHOI CHCTEMH, AOTOBOpPAaMH, BUKOPHCTAHHSI OcCO0aMM IUIATDKHHX I1HCTPYMEHTIB Ta
IUIATDKHUX CHCTEM, IUIATHKHOI iH(BPaCcTPyKTypH, 00JIaAHAHHS, IIPOrPAMHOI0 3a0€3MeUeHHS, TPUAATHOTO IS
KOMIIpOMeTalii KIIto4oBoi iHpopmarii, 3aco0iB inentudikauii (Bepudikamnii) ocobr BIacCHUKa paXyHKY Ta/abo
KOPHUCTYyBada IUIaTKHUX iIHCTPYMEHTIB;
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- mono miapodku BIIK, enexkTpoHHWX Trpoineld, eIeKTPOHHUX TaMaHIliB, IHIMHMX IUTATDKHUAX
IHCTPYMEHTIB;

- IOA0 HENpaBOMIPHHUX a00 HE3aKOHHUX Jid y cdepi oTpuMaHHA (HAZaHHS) TO3WK, KPEIMTIB,
3aificHeHHs iHIIKX (DiHAHCOBHX OMEpaliii;

- IIOJI0 Pe3yNbTaTiB IUIATDKHOTO MOHITOPWHTY, ICTOpiii aBTopm3alii, iHImOi iHGopmamii B cdepi
HEIMPaBOMIpHHUX a00 HE 3aKOHHHX IUTATDKHUX Ta IHIMAX (iHAHCOBUX OIEpaITiii;

- IIOJI0 PEe3yNbTATIB aHamizy iH(opMarii, SKi CHOPHUSIOTh HAICKHIA 1AeHTU(IKALII IUIATHHKIB,
OTpUMYBaUiB, Cy0’€KTIB TPAaBOBIMHOCHH TIIO3WKH, KPEAWTYBaHH:I, PO3PAaxXyHKIB Ta IHMMX (HiHAHCOBHX
oTIeparliii;

- o0 (hoTo/ Bifeo/ ayaio iHdopMaliii, TOBIAKOBOI Ta CTATUCTUYHOI iHpOpMaIlii;

- 00 METOIUYHUX PEKOMEHIamid Ta eKcrepTHoi iHdopmanii xopuctyBauyiB AFH, uneniB Ta
yaacaukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), Hawmionanbnoi mnominii YkpaiHu (iHIIMX NPaBOOXOPOHHUX OpraHiB), IEHTPAJBHOTO OpraHy
BUKOHABYOI BIaJH, IIO peajidye Aep)KaBHY NONITHKY y cdepi 3amobiraHHs Ta MPOTHIIT Jieramizamii
(BIIMHUBAHHIO) TOXO/IB, OJEPXKAHWX 3JIIOYMHHUM MIUIIXOM, (PIHAHCYBaHHIO TEPOpHU3MY Ta (piHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0Oi MacoBOI'0 3HULICHHS;

- IIOJI0 CYKYITHOCTI JIJaHUX, 1[0 Jal0Th 3MOT'Y OJJHO3HAYHO BCTAHOBUTH 0CO0Y, B 00CATax JaHUX, SKi HE
MIEPEBHIYIOTH 00csTH niependaueHi crartero 11 3akony Yipaiau «I[Ipo 3anmodiranus Ta mpoTUAiro Jerai3arii
(BIIMHUBAHHIO) TOXO/IIB, OJIEP’KAHUX 3IIOYMHHUM IIIIIXOM, 200 iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO
PO3MOBCIOKCHHS 30p0Oi MacOBOTO 3HUILCHHS 1 1A I[iJIeH niepea0ayeHnX UM 3aKOHOM.

Mastercard — mi>xxHapoiHa rutaTikHa cuctema Mastercard International Incorporated.

Mastercard Koncoepik - 11e miogo6osa ciry:k0a Mastercard, sika Hamae [{epxxarento BIIK banky nocmyrn
JIOBIJIKOBOT'O Ta OpTraHi3alliifHOrO XapaKkTepy.

Mastercard Lounge Key— 1e nmporpama goctymny [lepxkarens BIIK banky mo 0i3Hec-3a1iB aepoIopTiB 10
BCHOMY CBITY.

OTP (one time password) — ogHOpa3oBwii UG POBUI MApPOIh, MO HAACHIAEThcd bankom Ha DiHaHCOBHIA
HoMep Tenedony Kitienra (nmusixom HanpaeneHHss SMS-OBiIOMIICHHS) 3 METOIO 1JIeHTH(IKAIiT TaKoT 0co0n
Ta MiATBEP/XKSHHS] OTPUMAHOTO BiJl HEl pO3NOPSKEHHSI, TIOTOXKEHHS, IIOBIIOMJICHHS TOILIO.
POS-TepMinan — e1eKTPOHHUI PUCTPIi, 110 A03BOJISIE 3YUTYBATH 1H()OPMALIiIO 3 MarHiTHOI cMyru abo Jimmy
BIIK i 3xmiiicHIOBaTH 3B's130K 3 baHKOM JIijisi TIPOBEACHHS ABTOPH3AIlil 3 METOI 3MIMCHEHHHS IUIATDHKHHUX Ta
IHIIMX omepallii iHiniioBaHux 3a gonoMorow BITK, BuzHaueHHnX (YHKI[IOHATBHUMH MOKIUBOCTSIMHU TaKOT'O
HPUCTPOIO.

PUSH-noBinom/jienHst — mnosigomieHHs banky iHpopmaniiHOro Ta/abo peKIaMHOro XapakTepy Ta
MOBIIOMJICHHS, 1110 HAJCUJIAIOTHCS 3 METOK HaJaHHS Ta/a00 y 3B’sA3KY 13 HajaHHAM baHkoMm OaHKIBCHKHX
Ta/ado iHmMMX mocayr nepemdadeHux numu llpaBuwimamMu Ta/ab0 IHIIMMH JOTOBOPaMHU YKIQJACHUMH MiX
bankom Ta Kiientowm, siki BimoOpa)aroThCs SIK CIUTMBArOYe BIKHO Ha eKkpaHi MobiumsHOTo puctporo Kirienra
Ha SKOMY BCTaHOBIIeHO MoOinbHuUI 3acTocyHok Cucrema onnaitH-0ankinTy « KPEJJOBAHKY.

QR-kox (quick response code) — copmoBaHuUil BIAMOBIAHO 10 3aKOHOAABCTBA YKpaiHU MaTPUYHUN
JBOBHMIpPHUH HITPUX-KOA, KWW NMPHU3HAYCHWUH A CKaHYBaHHS 3a JOMOMOror0 MOOIIBHOrO MPHUCTPOIO,
CKaHepa MTPUX-KOY 3 METOIO IBUIKOTO Ta OE3MOMHIKOBOTO (popMyBaHHs Kili€eHTOM IIaTiXKHOT IHCTPYKITiT
JUIS  IHIIIIOBAaHHS KPEIUTOBOTO Ta MHTTEBOTO KPEAWTOBOTO Tepekady B CHcremi OHIAHH-OaHKIHTY
«KPEJAOBAHKY Ta sixuii € rpadidyHuM KOAYBaHHSIM CTPYKTYpH NaHux QR-komy.

3D Secure - exHooris, pozpodnena MIIC Mastercard International Incorporated (MasterCard SecureCode)
Jutst 3a0e3neuenns Kiienty (Jepxaremto BITK) MakcuMaabHO BUCOKOTO PiBHS 3aXHCTY TUIATIKHUX OIEparlii,
AK1 3I1MCHIOIOTECS Y Mepexi [HTepHeT 3 BukopuctanusM BIIK Ta minimizanii piBHS maxpaiicTBa 3a TAKUMH
omnepauismu. Ll TexHONOTIS Nepeabaydae nepeBipKy 3MiHCHEHHS TATXHOI onepanii 3 BukopuctanHsM BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cucremu, Jlepxarenem BITK nuisxom HajicHIIaHHS 0JJHOPa30BOT0 MAPOIIs
Ha MoOUTEHUI Tenedon depxkarens BIIK, BukopucranHs sikoro (0HOPa30BOro MapoJisi) € HEOOX1IHUM JIJIst
niarBeppkenHs depxxarenem BIIK 3nitficHenHs Takoi onepartii.

[HIIi TepMiHH, 110 BXKUBAIOTHCS B IUX [IpaBuiax, MaloTh 3HAYCHHS 1 3MICT BIAMOBIIHO 0 3aKOHOIaBCTRA.
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PO3 11 1. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCHYT (i3MYHUM 0co0aM y AKIiIOHEPHOMY TOBAapHCTBI
«KPEAOBAHK» (namami — IlpaBumna) € cuCTeMOO ONPWIIIOJHEHUX YMOB, SIKi PerylOlOTh HagaHHS bankom
Kiientam GaHkiBchkuX ((piHAHCOBHX/TUTATIHIIX) TIOCITYT.

1.2. IIpaBuna e myOiigHOO Tpono3uieto (odepToro) ams Beix ¢izuannx ocid — Kimientis AT «KPEJJOBAHKY,
AK1 0aXKalOTh CKOPUCTATUCh ociyramu baHky.

1.3. [IIpaBuia BCTaHOBIIOIOTH MOPSIOK Ta YMOBH HaJaHHA OaHKIBCHKHX ((piHAHCOBHMX/TUIATIXHUX) TOCTYT (a
TaKOXX CYIPOBIIHAX TTOCIYT), OB’ I3aHUX 13:

- BigkpuTTsiM PaxyHnkiB/Paxynky KuienTy Tta 3miicCHeHHS IUIaTDKHMX Ta IHIOMX oOmepamiid  3a
Paxynkom/Paxynkamu;

- po3mimenusMm Ha Paxynkax ([lotounnx/Bnanaux) KiieHTiB KOMITIB B HAIllOHATBHIM/IHO3EMHIN BaIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimenHsM Ha Paxynkax (Ilotounmx/Bnamanx) KimieHTiB OaHKIBCHKHUX MeTamiB 3 (i3udHOI0 abo 0e3
¢i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBNIEHHAM bankiBchkoi miatixuoi kaptku (BIIK);

- 3MICHEHHS KPEAWTYBaHHS paxyHKy — MUIIXOM BCTaHOBIEHHsM Kiienty JliMiTy KpeauTyBaHHS Ta
HajaHHAM KiTieHTOBI TpOIIOBHX KOIIITIB B ME@XKaX BCTAHOBJICHOTO JIIMITY KpeUTyBaHH, Y pO3Mipi Ta Ha yMOBax,
00yMoBIIeHNX JI0OrOBOPOM KpeaUTyBaHHS PaXyHKY;

- BinkpuTTs KitieHToBI KpenuTHOI JiHii «KpeauTHa kapTkay Ta HaJaHHSIM HOMY TPOIIOBHX KOIITIB B MEXKaX
BcTanoByeHoro Ilotounoro Jlimity KpeaurtHoi miHii, y po3mipi Ta Ha ymoBax, 00ymMoBieHuX JloroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHA KiieHTOBI KpemnuTy Ha TpHAOaHHS TPaHCHIOPTHHUX 3acO0iB/TIOTOYHI MOTpeOW I 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- VKJTaJICHHSAM €JICKTPOHHHUX MPaBOYMHIB (B TOMY YHCII, ajieé He BHUKIIOYHO, KpeauTHHUX JOTOBOPIB ISt
pedinancyBanHs 3a00pProBaHoCTi (32 KPEIUTHUM OIepallismu, repenbdadenumu naBoro 4 a6o I'masoro 4!
Pozainy Il nux [IpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX Yroj, JOTOBOPIB Mpo 3MiHKM) Mik baHkom Ta
KiieHTaMH CTOCOBHO peCTpyKTypu3allii KpeIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PiHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumMu bankoM J0oroBopaMu npo HaJlaHHsI CHOKHUBYOTO KPEIUTY/IOTOBOPAMH
npo (iHAHCOBMM JII3MHI, B TOMY YHCIi JOTOBOPAMH IIPO HAAAHHS CHOXHMBYOIO KPEAMTY/IOrOBOPaMH PO
(hiHAaHCOBHUI JII3UHT, SKI YKIIAJACHI 103a Mexamu chepu i 1ux [IpaBui;

- nonanHs 10 banky KiieHTOM enekTpoHHHMX MOKyMeHTiB/iHhopMarlii Ta/abo 0OMIHOM E€IeKTPOHHHMU
JIoKyMeHTamu/iHpopMartiero Mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/IOTOBOPIB PO (hiHAHCOBUIA JII3HHT, K1 YKIaIal0ThCs 1103a Mexamu chepu aii rux [Ipasui;

- KYTIBJICIO/TIpo1axkeM/00MIHOM Ha BaJIFOTHOMY PHHKY iHO3€MHO{ BaTtOTH/0aHKIBCHKUX METAIIB;

- Ha/IaHHSIM B KOPUCTYBaHHS 1HIUBIIyallbHOTO ceidy;

- 3niicHeHHsaM o Paxynkax Kiienra iHmmx onepatiii, nependadennx 3akoHOAaBCTBOM, MU [IpaBunamu
Ta JloroBopom;

- MaKETHUM 00CITyTrOBYBaHHSIM;

- BUKOPHUCTaHHSI €JIEKTPOHHOTO MiJIKCY Ta BU3HAHHS €IEKTPOHHMX MpaBounHiB Mix Kitienrom Ta bankowm;
- peectpartiero Dinancororo Homepy Tenedony Kimienra B ABToMaTrn3oBaHii 0aHKiBChKil cuctemi «b2» Ta
yMoBaMH BuKopHcTaHHs DinancoBoro Homepy Tenedony Kiienta y BigHocunax banky ta Kiienta, 1o
perymoioThesa uMu IpaBunamu.

1.4. bank Ha mifcrasi npuenHands Kiienra no nux [pasun Hamae KinieHTy mocimyru Ha yMOBax Ta B MOPSJIKY,
BU3HaueHOMY 1umu [IpaBunamu, JloroBopom ta Tapudamu.

3 MeTor0 AOTPUMAaHHS BHMOT, BU3HAUYCHHX 3aKOHOAABCTBOM, y TOMY YHMCIIi HOPMATHBHO-NIPAaBOBHMHU aKTaMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpOBaJIXKCHHSI BOEHHOTO CTaHy Y IiJI 4ac OCOOJIMBOTO MEpiony B
VYkpaiHi Ta BCTAHOBIIOIOTH BiAMOBiAHI 0OMEXKEHHS MO0 MPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IIATIXHHX )
omeparliii, bank Mae mpaBo camocTiitHO (0€3 He0OXiTHOCTI OYIb-SIKOTO JOJAaTKOBOTO Y3ro/pKeHHs 3 KitieHToM)
oOMeXyBaTH 3HIMCHEHHS OaHKIBCBKHX OIepalliii, y ToMy 4HCIi oOMexyBaTd TmpaBo KirieHTa mozno
PO3MOPSIKEHHS TPOLIOBUMH KOIITAMH, B MEXaxX 00MEKeHb (BUMOT), BU3SHAYCHUX 3aKOHOHAABCTBOM.

1.5. Tlpuennanus Kiienta no [lpaBun BinOyBaerscst B miomy, KiieHT He Moxke mpomoHyBaTH baHKy
IHIUBIAyalIbHI 3MiHU 10 YMOB 1ux [IpaBui abo 10 yMoB okpemux JloroBopis mociyr Ta/abo Tapudis.

1.6. JloroBip moCIyT YKJIamaeThCs MUIIXOM Tigmucanas KiienTtom Ta bankoMm, a y BHHaakax BHU3HAYCHUX
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IIpaBuwiamu, - mnume KiieHTOM, BIAIOBIIHOIO/BiAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nependadeHnx mumu lIpasumamu. [Ipu yxmagenni Mk bankom ta Kiientom [loroBopy mociyr, mMonoXeHHS
[TpaBun, TapudiB, BBaKalOTbCAd BKIIOUYEHHMMHU 10 [loroBOpYy MOCIYr Yy SIKOCTI HOTO HEBiJ €MHOI YacTHHH Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani ans ykimaaeHHs JJoroBopy MoOCIyT BiAMOBIMHI TOKYMEHTH (TarepoBi abo eNeKTpoHHI), mepeadadeHi
rumu [IpaBunamu, € iHIUBIAyaTbHOIO YaCTHHOIO J{oroBOpY mOCITyT, mianucanasaM kol KilieHT npueaHyeThes 10
JloroBopy nociyr B LiJIoMy.

Horosopu mociyr € goroBopamu npueananss (cr. 634 LusinmsHOTO KOAEKCy YKpainu). baHk BmpaBi BiIMOBHTH
Kiienty B yxnamenni Hdorosopy mocmyr, skmo KiieHnt npomonye banky ykmactu Takuii [lorosip mociyr Ha
yMOBax, BiIMiHHUX BiJ BuzHaueHux numHu [IpaBuinamu, Tapudamu Ta/ab0 iHIIMMHU AJOKyMEHTaMH, GOpMa SKHX
Bu3HaueHa baHKoM, a TakoX B iHIIMX BUMAAKAaX, SKLIO 1ie BUILTUBAE 3 [IpaBun un 3akoHOIaBCTBA.

1.7. Skmo inme He iepeadadeHo ymoBamMu JloroBopy mociyr, To mpuMipHuK (puMipHUK KirieHTa) Oy1b-sK01
1HAMBIAyanbHOI YacTUHH JlOTOBOPY MOCIYT, YKIaJCHOI Y BUIIIA/I €EKTPOHHOTO JOKYMEHTa, Ta JOJAaTKH A0 Hei
bank moxe nHagicmatu KiientoBi Ha E-mail Kmienta. Hanpasnennss BankoMm Takoro eneKTpoHHOTO(-HMX)
JIOKyMeHTa(-iB) 3a OCTaHHBOIO TOBimomIieHOIO banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kiienta
BBKAETHCA HAIECKHUM HaganHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! dacTHHEH JloroBopy
nociyr. KiieHT 3000B’s13aH1i OTPUMYBATH €JICKTPOHHI JOKYMEHTH, siKi Haaiinum Bix banky Ha E-mail Kiienrta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KirieHToM B fieHb 1oro BianpasieHHs bankom Ha E-mail Kiienra.
1.8. Jlns orpumanHs bankiBchkux mociyr 3a Jlorosopamu nociyr, KiieHT 30008’ s13anuii HagaBatu banky
JOKYMEHTH Ta BIZJOMOCTI, SIKi BIIMOBITHO 10 BUMOT 3aKOHOJABCTBA, YMOB J[0oroBOpY, BHYTPIlIHIX JOKYMEHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThess baHkoM Jijtst
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
MOCITYT, /Ui BUKOHAHHSA baHkoMm (yHKIi# momaTkoBoro/(piHaHCOBOTO areHTa, areHTa BAIIOTHOTO HArJsiAy Ta
cy0’exTa mepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, a TAKOXK OyAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BAMAaraTHCs
bankom. JlaHi TOKyMEHTH, BiZJOMOCTI MalOTh OyTH IOCTOBIpHUMH, YAHHUMH (IIHCHUMH) Ta aKTyaJTbHUMH.

1.9. KiieHt Hajae 3roy Ha 3A1MCHEHHS KOXKHOT IJIATIKHOI OTepallii OJJHUM 13 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOT TUTATIKHOT iHCTPYKIIi1/KaCOBOTO JIOKYMEHTA;

0) mignucanns EJ] Ta nepenaua bankori Ha BUKOHAHHS 3aco0amu CHUCTEeMI BiJIIOBIIHOT €JIEKTPOHHOI IIaTIXKHOT
inctpykuii (EP/I), a y Bumajkax, y3romkenux CTOpoHaMH, — TAKOX MiITBEPKEHHS (PaKTy 3rojin 3aCTOCYBaHHIM
OTP uu iHIIOr0 OJTHOPA30BOTO NAPOJII0, 3riAHO 3 JIOrOBOpOM MOCIyYT, YKIaJAeHUM BiAmoBigHO 10 1ux [Ipasui;
B) BBEICHHS OJHOPA30BOI0 MapOJII0, KOAY TOLIO, Ik oTpuManuii Kitienrom Ha @inancoBuil Homep Tenedony
a0o Jlepxarenem BITK Ha AGOHEHTCHKHIT HOMED, Y BIAMOBIIHE MTOJIC JJIs TiATBEPIKEHHS Onepalii uu miii;

r) uist onepartii 3 bIIK:

- BBepeHHs [1IH-xomy Ta BUKOpHCTaHHS KHOINKHM, LIO IMIATBEPIDKYE omepauiro — B baHkomarax, BiAmOBiAHUX
ITKC (sx110 11e BUMaraeTbes npu 3aidcHeHHi miarexis uepe3 [ITKC);

- MiAMUCaHHS MiATBEPPKEHHS TpaH3aKilii, 1110 3aiicHioeThes yepe3 [ITKC (skiio BUMaraeTbes miAMUCaHHs);

- ¢iznune Bukopucranus BIIK s 3xpificnenns mwiatexy yepe3 IITKC (skmio uist 3MiHCHEHHS TAKOTO TUIATEKY
He BuMaraeTbes BBeieHHs [1IH-komy Ta BUKOpHCTaHHS KHOIIKH, IO TIITBEP/PKYE OIEpaIito, ado i mucaHHs
HiATBEP/HKEHHS oTepaitii);

- HaJaHHA HEOOXiTHMX AAaHUX, HANPHUKIAL, HOMEp KapTku, TepmiH nii, CVV-kog Ta HAaTUCKaHHS KHOIIKH
(mpocTaBiieHHS BiAMITKH, OOpaHHS OMLii TOIIO), IO MiATBEPIXKYE OMEPALilo, KA 3AIMCHIOETHCS TUCTAHLIHHO,
0e3 dizmunoro npen’siBnenns bITK;

- BBEJICHHSI Ta/a00 HaCUJIaHHS 3T1THO 3 BKa3iBKaMH OJHOPA30BOT0 Koy (IIapoJio), OTpUMaHoro Bix bauky, mis
HiATBEPHKEHHS 3r01 Ha OIepalliio.

3rona KiieHTa Moke BUMaraThcst UIIXOM BUMHEHHS KUTBKOX 13 3a3HaY€HUX B IbOMY MITYHKTI «T» [IpaBui it
Kitienta. B takomy pasi KitieHT Mae BUMHUTH BCl 3alUTyBaHi dii JJIs HAJaHHS 3TOAU Ha 3A1IMCHEHHS IUIATIXHOT
omeparii.

) mignmucanas KiieHToM noroBopy, iHINOTO JOKYMEHTY 4YHM JOKYMEHTIB, 3rimHo 3 CranmapTHEMHU (popmamu
JIOKYMEHTIB, sKke (miammcaHHsg) 3acBigaye 3romy KiieHTa Ha 3mIMCHEHHS TUTATDKHOI omeparlii (IaThbKHUX
omepartii);

1) mignucands Kimiearom 3 bankoM Oyb-KOTO OKpPEMOTO MPaBOYHMHY, 10 HE BUYMHAETHCS BiANOBIAHO 10 YMOB
nux [IpaBwi i B sskoMy niependadena 3roma KimieHTa Ha BUKOHAHHS TIATKHOI omepaltii (TUIaTKHUX oTepartii);
€) B IHIIHI c1oci0, 1Mo YiTKO Ta 6€3yMOBHO MiATBEPMKYE 3roay KirieHTa Ha 3aiHCHEHHS TUTaTIKHOT oTepartii.
1.10. 3a BUHATKOM IUIaTIXHOI 1HCTPYKIIi/3ronu Ha BUKOHAHHA baHKOM IUaTiXHOI omeparii (MOB’S3aHUX
IUIATDKHUX OIepallii) moao morameHHs ['pornoBux 3000B’s3aHb, KiiEHT Mae mpaBo BIAKIMKATH ILIATDKHY
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IHCTPYKIIIIO/3r0y Ha 3OIMCHEHHS IIATDKHOI oOmepallii He IMi3HIlIe HACTaHHA MOMEHTY O€3BIAKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHsS BuMor 1ux [IpaBwi. BigkmukanHs iaTikHOI IHCTPYKIIi/3roan
Ha 3/iHCHEeHHS MIaTiXHoi onepauii BinOyBaeThcs nuisixom nojganas Kiientom mo banky po3mopsakeHHS Tpo
BIJIKJIMKaHH IJIATIXHOT iHCTPYKUil y MUCHMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHToOM BIacCHOpYYHO
abo migmmcane LIBII / [is.Ilinmuc Kiienta abo Ilpoctum EIl KiienTta (skmo toratikHa iHCTPYKIS 1
PO3MOPSIDKEHHS PO ii BiIKIWKaHHS HoaaHi 3acodamu CHucTeMn).

1.11. Kepytouncey 4. 3 cr. 6 LuBinbHoro komekcy YkpaiHu, y 3B’SI3Ky 13 TEXHIYHOI HEMOXIIUBICTIO
BIIKITMKAHHS Py TUIATDKHUX omeparlii B Oyab-sakuii gac, CTOPOHM JOMOBHIINCS BiJICTYNIHTH BiJl TTOJOXKEHB
3aKOHOAABCTBAa B YACTHHI Yacy TOAAHHA PO3MOPSHKEHHSA PO BITKIMKAHHS IJIATDKHOI 1HCTPYKIIi/3roam Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiIKIMYHOCTI JUIS TUIATKHUX OTepalliid B sIKUX 3a3HaYcHa Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiOKHHUX omepauiid, a came — KiieHT
MOTOJKYETHCS, IO U BKa3aHWX Yy MbOMY IyHKTI [IpaBui miaTihKHUX orepariif, MOMEHTOM Oe3BiTKIMIHOCTI
TUTATDKHOI 1HCTPYKII/3ro Ha BUKOHAHHS IUIATIXHOI omepaiii € BaHKiBCbKWIA J€HB, IO TMEpenye Aati
BaJIFOTYBaHHs a00 J1aTi crircaHHs KoiTiB 3 [Torounoro paxynky Kiienra.

1.12. IlucemoBe (mamepoBe) pO3MOPSIKEHHS MPO BIAKIMKAHHA IDIATDKHOI iHCTPYKIIi/3roAM HAa BUKOHAHHS
TUIaTDKHOI oneparii mogaeTscs KitieHTom (ocobncto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMY pO3MOPS/KEHHI HACTYNMHHUX JAaHWX: JaTh Ta HOMepa IUIaTDKHOL
IHCTPYKIIii/ TOKYMEHTa, IO MiATBEPHKYE 3r0Iy Ha 3MIHCHEHHS AT KHOT ortepatii (13 3a3HaYeHHSM Ha3BH TaKOTO
JIOKYMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HeJOTpUMaHHSI BUMOT IOJ0 pO3MOpsKeHHS KilieHT nmpo BigKIMKaHHS TUIATKHOT 1HCTPYKLIT/3roan Ha
BUKOHAHHS IJIATIKHOI omeparii BkazaHe po3nopskeHHs KimieHTa BBaKaeTbes HE MOJaHHUM.

EnexTpoHHE pO3MOPSIKEHHS PO BiKIUKAHHS TUIATIKHOT IHCTPYKINIi/3r0IM Ha BUKOHAHHS TUIATDKHOL onepartii
(dopMyeThcs BUKIIOYHO 3acobamu Cuctemu Ta mopaeThesi KimieHTom m0 BaHKy Takok BUKIIIOYHO 3aco0amMu
Cucremu (3a yMOBH HasIBHOCTI BiIIOBIAHNX (DYHKIIOHAJIBHAX MOXJINBOCTeH Cructemn).

1.13. KiieHnr 3000B’s13aHMi HalaBaTH Ha BUMOTY baHKy iHpOpMaIliro Ta JOKyMeHTH 1 3aiiicHeHHs Hanexxnoi
niepeBipku Kiienra/llpencrasanka Kimienrta (Inentudikaris ta Bepudikarmiss; BcraHOBIEeHHS (PO3yMIiHHS) METH
Ta XapakTepy MaiOyTHIX AIJTOBUX BiIHOCHH a0 TMpoBeZicHHs (piHAHCOBOI orepallii; MPOBEJCHHS Ha MOCTIHHIN
OCHOBI MOHITOPHHTY JIIJIOBHX BITHOCHH Ta (hiHaHCOBUX omneparlliit Kiienra, 1o 31iHCHIOIOTBCS y TIPOLIECT TaKnuX
BiJTHOCHH, IIOJIO BIIITOBIAHOCTI Takux (piHAHCOBHUX orepaiiii HasBHIN y banka iHpopmarii npo Kiienra, ioro
JUSUTBHICTB Ta PU3HK, Y TOMY YHCIHI, B pa3i HEOOXIIHOCTI, PO JPKEPEIo KOIITIB, MOB’A3aHUX 3 (IHAHCOBUMHU
orieparlisiMu), IOAaTKOBOTO CTAaTyCy, CYTi, 3MICTy Ta IMiJICTaB 3iiICHEHHs BiJIIOBIIHAX OTepalliid, a TAKOXK 100
ineHTudikarii ocib, Bij iMeHi a00 3a JOPYYEHHSIM YH B iHTepecax skux jaie KitieHT mpu mpoBeeHHi onepartii, Ta
iHIy iH(pOpMALil0 YW TOKYMEHTH BIINOBIZHO 10 BUMOI 3aKOHOJABCTBA Ta BHYTPIIIHIX AOKyMeHTIB baHKky.
Takox, KitieHT 3000B's13aHU#l y CTPOKH BCTaHOBJICHI 3aKOHOIABCTBOM 3JIIMCHUTH aKTyaJli3allil0 CBOIX JaHMX.
1.14. bark Mae mpaBO HampaBUTH TMOBioOMIIeHHs 3acobamu Cucremu abo moBimomuieHHs (SMS abo 3a
noromororo Mecenmkepa) Ha ®inancoBuil Homep TenedoHy KirieHTa/KOHTaKTHUI HOMEP YNOBHOBA)KEHOTO
IpencraBuuka Kiienra, otpumanuiit bankoM mpu 3iHCHEHHI OCTaHHIX 3axoiiB 3 [nenrudikarii, Bepudikarrii
(axTyamizanii), 3 MeTor0 iHGOpPMYBaHHS MpPO HEOOXiTHICTH akTyamizamii gaHuxX (npoBeneHHs |neHTH]ikarii)
Knienra. ¥V Bunaaky Henamanus Knientom banky nokymeHTiB/BimomocTel nist akTyanizauii JaHux, bank mae
NpaBO BiIMOBUTHCS BijJl HaJIaHHS IOCTYT, 30Kpema, Bij MiAnucaHHs 3asB, HajgaHHs jgoctyny B CucTemy,
npoBeieHHs (iHAHCOBOI/TUIATIXXHOT (MX) onepalii(iif) 3a paxynkamu KiieHTa, HalaHHS BCIX YH OKPEMHX MTOCTYT
B CucreMi, a TaKOX NMPU3YIMUHUTH (TUMYACOBO) BCi a00 OKpeMi onepaii mo HUM Ta/abo 3aificintu briokyBanHs
[IK, BimmoBuTH B 00ciyroByBanHi KiieHTy Ta/abo 3akput Paxynok/Paxynku. KiieHT 30008’ s13y€ThCsl HagaBaTH
banky nmokymeHTd Ta iH(oOpMaiiio A OIiHKK (iHaHcoBoro craHy KirieHta, aHamily BiAMOBITHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #ioro dinancoBomy crany Ta/abo 3micty misuibHocTi Kiienra (fioro
COIIaJIbHOMY CTaTycy), Ui MiATBEPPKEHHS EKOHOMIYHOI JOIIBHOCTI (DiHAHCOBHX/TUIATDKHUX OIEparlii,
3’sICyBaHHS JDKEpel MOX0DKeHHs KoTiB (AkTuBiB) Kitienra.

1.15. YV Bumagky BHECEHHs Oyab-iKMX 3MiH JIO JOKYMEHTIB Ta iHpopMalii, mo Oyad HajaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (NPUNMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJAHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMIiHY imeHTH(}IKAIIHHOIO
nokymenta Kiienta/IlpeacraBuuka Kimienta, BcTaHOBICHHS (DaKTy HAJICKHOCTI KJIIEHTA 10 MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciMi abo ocoOu, MOB'SI3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIICBOTO
OcHedimiapHOTO BIAaCHUKA JIO MOJITHYHO 3HAYYMIOI OCOOM, WwieHa ii ciM'i a00 0coOH, MOB'SI3aHOI 3 MOTITHYHO
3HAYYIIOK 0C00010, a TAKOXK MpHU BUaadi/ckacyBanHi Kiieatom JoBipeHOCTEH/IOKYMEHTIB, IO IMIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTta, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH HajgaTh banky iHopMarliio npo Taki 3MiHH Ta BiAMOBIAHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIH
dopmi.
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1.16. Y Bumanky uemoBimomiieHHs KiieHToM banky mpo 3MiHY aapecu TpOXXWUBaHHS (aapecu peecTpartii)
KOPECIOH/ICHIIIsSI BBAXKA€THCS HAIIPaBIeHOIO baHkoMm Ta oTpumanoro KilieHTOM HaneXHUM 4MHOM, SIKIIO i OyJ1o
HampaBJieHO 3a aapecoto KiieHTa, 3a3HaueHOr0 B ykjiaaeHoMmy JloroBopi mocnyr/Yromni, abo B OCTaHHBOMY
MUCBMOBOMY TOBijoMiieHHI KitieHTa 11010 3MiHM afgpecu (SIKIIO iHIKH crociO MoBiJOMIICHHS He nepeadavyeHui
Jorosopom).

1.17. bank wmae mpaBo mns 3xidicHeHHS Imentmdikamii ta Bepudikamii KiienrtiB 3amydatn KpegurHnx
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHKOPHCTOBYBaTH 3acoOW BigaaneHoi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. Kiient B manomy Bumaaxky mae
JOTPUMYBAaTHCS BCiX BKa3iBOK Ta mpasui banka, Horo KpenuTHoro mocepemHrnka 3 METOHO YCIHILIHOTO
NPOXOLKEeHHS npouenypH [nentudikaumii ta Bepudikarii.

1.18. Ilepenik nokymeHTiB, HeoOXiTHUX A 3ailicHeHHs [nenTudikanii Ta Bepudikauii Knienra (IlpeacraBanka
KiienTta) posmimennit Ha Caiiti banky. Jlane 3000B’s3anHs KitieHTa BBaXXa€TbCcs BHKOHAHUM 3 MOMEHTY
orpumaHHs bankoM BifmnoBigHOTO MOBioMIIeHHsT KiTieHTa 3 IOJaHHIM MiATBEPPKYOUYHNX JOKyMeHTiB. KirieHT
HECe MePCOHANBHY BiAMOBIAAIBHICTS 32 JOCTOBIPHICTh JaHUX, MOJAHUX 10 baHKy.

[Ipr oMy y BUMNAIKy TMOPYIIEHHS yYMOB I[LOTO TMYHKTY IOMO HAJaHHA BIANOBIMTHUX IOKYMEHTIB Ta/abo
iHdopmarttii bank mae mpaBo BiqmoBuTy KitieHTy v HagaHHI OyIb-SKHX MOCIYT 32 YKIaaeHnMu JloroBopamu.
1.19. dakrtom yknaneHHs [loroopy mociayr KiieHT 3acBiguye, 110 Ha MOMEHT Takoro ykmaaeHHs Kiient
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iH(QOpPMAITIETO, SIKi
po3mimeni Ha Caiiti baHky Ta 3 ypaXxyBaHHSM SIKUX HAJAIOTHCS BaHKIBCHKI MOCTYTH, TIOBHICTIO PO3yMi€ iXHIH
3MICT Ta 0e33aCTepeKHO MOTOKYETHCS 3 HAMHU.

Kunient, yknamu 3 bankoM Binnoiguuii Jlorosip, miaTBEpAXKYye CBOE O3HAHOMIICHHS Ta TIOBHY, O€3yMOBHY Ta
0CTaTOYHY 3rofy 3 uumu lIpaBunamu.

1.20. VYxnaemwu 3 bankom Bignosiguuii Jlorosip, Kimient ado IpencraBuuk, Bin iMeHi KiieHtra Takox Hajmae
cBO10 3rojy (n03Bin) banky Ha:

1.20.1.  30umpanns inpopmMmarii mpo ocody KirieHTa Ta #ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCII THX,
aKi ToB’s3aHi 13 KimieHTOM poauHHMMH, 0COOWCTHUMH, IiMOBUMU, mpodeciiHuMu ab0 IHIMUMH CTOCYHKaM B
couianeHoMy To0yTi Kitienta. Kiient nagae 3rony banky 3milicHIoBaTH nepeBipKy, 30MpaHHs, 30epiraHss,
BUKOpHUCcTaHHs Ta nommpenHs yepe3 [IpAT «Ilepmie BceykpaiHchke OFOpO KPeJUTHUX 1CTOPii», 0 3HAXOAUTHCS
3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpeIUTHUX 1iCTOpii», M0 3HaXoAWThes 3a anpecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixnapoaHe 0I0po KpEeAUTHHX 1CTOPii», 0 3HAXOUTHCS 32 ajpecoro YKpaina, M. Kui, mip. [lepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro kpeAuTHI icTOpii, a TAaKOK
Ha JIOCTYN i OTpUMaHHs iHpopMariii 3 KpeauTHUX ictopiid KimieHTa (KpeAWTHUX 3BITIB) y BUIEBKA3aHUX OFOPO
KpEeIUTHHX iCTOpil B 00csrax Ta B MOPSIIKY, ependoadyeHoMy 3akoHoM Ykpainu «[Ipo opranizaiiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOAaBCTBOM.

1.20.2.  mepemauy bankom no Kpemurnoro peectpy HamionaneHoro Oanky Ykpainu, iHdopmanii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianenoro mixk bankom ta Kimientom, B
NopsZIKY, 00cs3i Ta 3 mijcTaB, BU3HAUCHUX 3akoHOM YkKpaiHu «[Ipo OaHKM Ta OaHKIBCHKY IisSUTBHICTB» Ta
HOPMAaTUBHO-TIPaBOBMMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3.  Hamanus banky iHdopMmallii Ta JOKYMEHTIB IPO BJIACHHUI CTATyC MOIaTKOBOTO PE3UICHTCTBA Ta CTATYC
MOJJATKOBOTO PE3MJIEHTCTBA CBOiX KiHIEBUX OcHe(illiapHUX BIACHUKIB (KOHTpOJIEPIB), a TaKOX IHIIY
iHpopMaLio 1 TOKyMEHTH, HeOOXiaHI JUid BUKOHaHHA bankom ¢yHkuiii (iHaHCOBOrO areHTa, Ha BUKOHAHHS
BUMOT MI)KHapOJIHOT'O IOTOBOPY, IO MiCTUTh OJI0KEHHSI PO 0OMiH iH(opMali€ero A5 MOJAaTKOBUX LIeH, 3roaa
Ha 000B’s3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHoro Ha HOro mijcTaBl MiXBiIOMYOI0
JOTOBOPY;

1.20.4. vy BUmaaxax 3BEpHEHHs OaHKiB-HEPE3UJCHTIB, 1[0 MAIOTh KOPECIIOHACHTCHKI BiHOCHHHM 3 baHkoM Ta
yepes sIKi 3AIACHIOITHCS (iHaHCOBI/MaTiKHI onepalii Kiienra, i3 odimiiiHuMu 3anmutamu 10 baHKy 110710
HajaHHs iH(opMarllii ctocoBHO ifeHTH(iKamii KiienTa, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOXIMHUX IS
3'scyBanHsl ocoou Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CyTi
3nificHroBanoi KimieHToM (hiHaHCOBOT/TUIATIXKHI orepallii, SIKy 00CIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hagae
baHKy mmpaBo MOBIAOMUTH/HAIATH OAHKY-HEPE3UIACHTY 3allUTyBaHy HUM iH(OpMaIlio Ta/abo Komii JOKyMEHTIB.
PoskputrTs BigomocTed, sKi BiZHOCATHCS 10 OaHKIBCBKOI TaeMHHMLI, 3IiHCHIOIOThCS bankom y cyBopiit
BIAITOBIAHOCTI 10 3aKOHOJABCTBA;

1.20.5. PO3KPUTTS BIIOMOCTEH, SIKi CTOCYIOThCS KimieHTa Ta 3rimHO 3 3aKOHOJABCTBOM BITHOCSTBCS JIO
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOJaBCTBOM;
1.20.6.  HamanHs Ha BuMory basky iHdopmamii Ta AOKyMEHTiB, HEOOXiIHUX IS 3AIMCHEHHS HAJEXKHOI

nepeBipku Kiienta (Ilpencraparka Kimienta) Ha BukoHaHHS BUMOT 3akoHogaBcTBa y cepi [IBK/®T Ta/abo
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BHYTpIIIHIX T0KyMeHTiB baHky 3 nmutans [IBK/OT;

1.20.7. PO3KPUTTS Ta HATAHHS I TPETIX 0Ci0 (fopunnaHuX, GiznaHuX 0Ci0, Gi3MIHUX OCiO-ITiIITPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJlexHO Bi (OpPMHU BIACHOCTI, JEpKaBHHUX OpraHiB, OpraHiB MiCIIEBOTO
CaMOBpsIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Bciel iHpopmanii npo KiieHta, oro MaiiHOBHUil Ta (iHAHCOBHIA
cTaH (B TOMY YHCII BiJOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHHUITIO), KA € HAasABHOIO, 30epiraeTscs y banky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHHX BHUITaKAX:

1.20.7.1.  mopymenus KmieHToM Oyab-IKUX 3000B’s13aHb, BU3HaYCHUX JOTOBOPOM MOCTYT;

1.20.7.2.  yxmameHHs baHkoMm qOTOBOpIB cTpaxyBaHHS PU3UKIB, TIOB’3aHUX 3 BiTHOCHHaMH 3 KirieHTOM;
1.20.7.3. yxmamenHs bankom moroBopiB (hakTOpWHTY, IOTOBOPIB BIACTYIUICGHHS IIpaBa BHUMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4.  HEoOXiAHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAaHMX a00 HEBU3HAHMX NPaB Ta 3aKOHHHX iHTEPECiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3MeyYeHHs] BAKOHAHHSI TPETIMU 0co0aMu CBOIX (YHKIiH abo HaJaHHs MOCTYT ISt
baHky BIANOBIAHO 10 YKIAJACHHX MIX TaKMMHU TpeTiMH ocobamMu Ta baHKOM JIOTOBOpIB, 3a yYMOBH, IO
nependadeHi JoropopaMu (PyHKIIT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI MisITbHOCTI baHKy, Ky BiH 37iiiCHIOE
Ha TIi/ICTaBi OTPIMaHUX O0AaHKIBCHKOI JIIEH31{ Ta MICHEMOBUX JIO3BOJIIB;

1.20.7.6.  wananns Jepxaremto BIIK (Bimminnomy Big KiienTa — BnacHuka Paxynky) indopmarii npo PaxyHok
Kiienra (3anmmok Ha PaxyHky, pekBisutn PaxyHky ToI0), M0 sikoro Kiientom 3amoneno Bumyck BIIK mus
Hepxatens BIIK (BigmiaaoTO Big KitienTa — BnacHuka PaxyHky);

1.20.7.7.  miarBepmkeHHs bankom iHQopManii Ha 3amUTH y T.4. €NEKTPOHHI 3aUTH LEHTPAJIbHUX OPraHiB
BHUKOHABYOI BJIaJId YKpaiHu, 0 PeaTi3y0Th JepKaBHY HOJITHKY y cepi 3a0e3eUeHHs] OXOPOHH MPaB 1 CBO0OT
JIOJVHM, 1HTEPECIB CyCIUTBCTBA i JAEpP>KaBH, MPOTHIIl 3IMOYMHHOCTI - JUIS HAJIEXKHOI ieHTudikamii cy0’ ekTiB
MOMUJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MpUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8.  mpoBeneHHs bankoM MiXrary3eBOro aHTHINIAXPaCbKOro OOMiHY TaHUMHE Ta/ 200 iX TpaH3UTY Yepe3
EMA Anti Fraud Hub (AFH);
1.20.7.9.  Ha 3amuT iHImOro OAaHKY IIOJI0 HAAAaHHS iHPOpMAIil Ta/abo JOKYMEHTIB (B TOMY YHCIHII BiioMOCTeH

IIOJI0 PYXY KOINTIB 3a paxyHkamu KitieHTa) 11 3M1HCHEHHS 1TUM O0aHKOM HaJIS)KHOT TIEPEBIPKU Ta/ab0 IHIIMX
3axoniB mia [IBK/®T.

1.20.8.  poskpurts Ta HaganHs PKO Bank Polski (ITompma) ta iHmmMm adinifioBanum ocobam baHky,
agimiiioBanum ocodam PKO Bank Polski (ITonbimna) Beiei Ta/abo 0yap-axoi iHopMariii npo cede Ta GinaHCOBHiA
cTaH (B TOMY YHCJIi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAsSBHOIO, 30epiraeThcs y banky
abo Oyzne otpumaHa bankoM y MailOyTHROMY;

1.20.9. 3niicHeHHs bankom ¢oto-aymio-, Bigeosriomku Kirienta mijg 4ac ykiaaeHHs JloroBopy/HamaHHS
bankoM OyIp-sKuX IHIMMX OAaHKIBCBKUX IOCIYT, TependadeHnx numu llpaBunammu/3epHenHs Kiienta mo
KonTtakr-lenTpy/inmmx koMmyHikariii KiieHTa 3 yrmoBHOBaXXe€HHM IpeICTaBHUKOM baHKy; 30epiranus bankom
¢dororpadiii, ayaiozanucis, BiJIeo3anuciB; a TaKOX Ha NOMIHMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
1110 30epiraroThCs, y BUIAIKAX, epe0aueHMX 3aKOHOIaBCTBOM;

1.20.10. 3BepHeHH: 3/3a iHpopmauiero po Kiienra (B ToMy 4uCi, ajie He BUKIIOYHO 100 HOro MaiitHOBOTO
Ta (hiHAHCOBOIO CTaHy) JO TPeTiX 0ci0, ski moB’s3aHi 13 KiIiEHTOM pPOIMHHHUMH, OCOOMCTUMH, IIIIOBHUMH,
npodeciiHUMH a00 IHIIMMHU CTOCYHKaM B coliagbHOMy MoOyTi KiieHTa, a TakoX OTpHMyBaTH BKa3aHy
iH(popMaliio BiJ BKa3aHUX 0ci0;

1.20.11. mOBiZOMJICHHS IHIIMM HaJaBadaM IUTATIXHUX MOCTYT, 3TiHO 3 MPaBWJIAMHU BiIIOBITHOI IIATi>KHOT
cuctemu abo oropopami, iHhopmariito npo Kiienra, npo onepariii Kitienta abo onepariii, 37iiiCHeH1 y 3B’ 3Ky 3
oOciyroByBanuaM bankom Kitienrta, 3 MeToro HanexHol ineHTU}IKaLil cy0'€eKTiB TOMUIKOBUX, HEHAICKHUX
TUIATLKHUX OIepaliil, BXKUTTS 3aX0/iB 13 3a00iranHs ado NPUIMHEHHS TaKUX IUIATHKHUX ONeparii.

1.20.12. pgoctyn no iHdopmarii, MO MICTUThCS y TenedOHHIH KHHM31 (CIIMCKY KOHTakKTiB) Ha MoOUTEHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiTbHOMY TIPUCTPOi BCTaHOBICHO MOOiUIbHUHN 3acTOCYHOK CHCTEMH) a
TaKoX J103BiN BimoOpaxarn s iHmumx KumientiB banky (sxi mMatoTh Jani npo Homep tenedony Kiienra nHa
BiIacHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTD y KitieHTa
ITotounoro paxynky/BIIK B BaHky MeTor0 30iiiCHEHHS IUIATIKHUX OTEpalliil 3 BAKOPUCTaHHAM HOMEPY Tene(oHy
Krnienta ta HOMepiB TenedoniB inmmx KiientiB baHky sk yHiKaabHOTO igeHTHdiKaTopa A 3XiHCHEHHS
TUTATIXKHOT omepartii.

1.20.13. po3kputTs iHmMUM OankaMm iHbOpMarii, HagaHHsI JOKyMeHTiB mpo KirieHTa, B TOMy YHCIT THX, IO
CTaHOBJISATh, MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a0o0 1HIIY OXOPOHIOBaHY 3aKOHOM TAEMHHUIIIO, IEPCOHANIBbHI JaHI,
OyIp-sKy 1HITY iHQOPMAII0 3 0OMEKCHHM JIOCTYIIOM, 33 3BEPHCHHSIMH IUX iHIIMX OAaHKIB MIOAO0 OTPUMAaHHS
TaKoi iHpopMallii, JOKyMEHTIB JIs 3I1HCHEHHS HAJIC)KHOI MePeBIpKH Ta/ab0 iHIKX 3axomiB s 1iteii [IBK/OT.
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1.21. bank Hamae KiieHTy mociyrm Ha yMmMOBax Ta B MOPSIKY, Bu3HaueHoMY IuMu [IpaBunamu, JloroBopowm,
Tapuduum makerom Ta Tapudammu.

1.22. Onpumtonnenss [Ipasuin 3 MeToro o3HaiomneHHsa KitieHTiB 3 X 3MicToM 3ailicHIOETHCS bankoM muisxom
poamimienHs Tekcty [pasun na Caiiti banky ta y npumimenssax banky B gocrynnomy st KimienTiB micri.
1.23. Vxmanmatoun BimmoBimauii Jlorosip, Kiient mpuiimae Ha cebe Bci 000B’si3kM Ta HabyBae BCiX Ipas,
nepenOadeHnx numu llpaBuimamm, Tak camo sk i bank Oepe Ha cebe Bci 00OB’SI3KM Ta HaOyBae BCIX IpaB
nepeadaueHnx uumu [IpaBuaamu.

1.24. ®axtom ykmagenHs JoroBopy mociayr (miammcanHHs Oyne-skoro [lorosopy mocmyr), Kiient
(IlpencraBHUK), MiATBEPIKY€E O3HAHOMIICHHS Ta MOBHY 1 Oe3ymoBHY 3rogy Kiienra Tta IlpencraBanka (y pasi
HasBHocTi [IpencraBHuka) 3 IloBiZOMIIEHHSIM MpPO MOPSAAOK OOpOOKM 1 3aXMCT MEPCOHANBHUX AaHUX, SIKE
po3MilieHe Ha Iarepuer - CTOpIHILI Banky 3a MOCHIIaHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy 1OT0 MepcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [10BiqOoMIIEHHI TOPSIOKY.

1.25. ®aktom yknaneHas JloroBopy mociayr (migmucaHHsM Oyab-skoro JloroBopy mociyr) Kiient
(IlpencraBHUK), IIATBEPIKY€E O3HAOMIICHHS Ta MOBHY 1 6e3yMOBHY 3rofy KitieHTa Ha mepemady mepcoHalIbHUX
nmaanx KiienTta TpetiMm ocobam (30kpema, ale He BHUKIIOYHO IaTikHIA cuctemu (Mastercard, Visa Tomo)) 3
MeToro yuacti KiieHta B akmisix, posirpamax, KOHKypcax, Mporpamax JIOSUIBHOCTI, iHIIMX BHAAX MyOIiuHOT
OOIITHKY BUHATOPOAM (aHAJOTIYHUX 3aXO0JliB) B MOPSIKY BU3HAYEHOMY YMOBaMH BiAIOBITHUX TOTOBOPIB MiXK
bankoM Ta TperiMu ocobamu Ta/abo ymMmoBaMHu myOTidHOT OOIISTHKY BUHATOPOAY (AaHATOTIYHHUX 3aXO/IB).

1.26. daxrtom yknanenus [dorosopy nocnyr Kiient rapantye bankosi, mo npu nepenaui Kiienrom bankosi
MEePCOHANBHUX AaHuX (i3WYHUX 0ciO, siki MicTsAThes B mianucanux Kiienrom/IIpencraBunkom Kiienrta Oynab-
AKkuX iHIMMX Haganux Kiientom Banky nokymenrax, Oyiu HOTpHMaHi BUMOTH 3aKOHOJABCTBA IIOJO 3aXUCTY
MEPCOHANBHUX IaHUX, B TOMY YMCIIi IIOJI0 OTPUMAHHS 3ol Ha 00p0oOKYy MEePCOHANBHUX JaHUX TaKUX (Qi3MIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAaMOCTIHHO MOBIIOMIISATH TakuX (i3UUHUX OCi0 Mpo mepeaady ix mepcoHaIbHUX
JMaHUX baHKOBi, B TOMY YHCII TIPO METY Iepenadi, CKIax Ta 3MiCT epCOHaNbHUX NaHUX, nepenannx baHky, a
TaKOX PO MOPSIOK peastizalii HUMH IpaB, BU3HAYeHUX 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX TaHUX).
1.27. Sxmo Hanmani no banky nepconanbhi nani Kiienta/llpencraBuuka KitieHTa craigu He akTyalbHUMH
BHACIHIZIOK iX 3MiHHM, KitieHt, dakTom yknaneHas oroBopy mociyr, 3000B’s3ye€Thesi HajgaTh / 3a0e3MeqnTH
HasaHHs baHKy akTyanbHUX nepcoHalbHUX JaHuxX KiienTa/YnoBHoBaxeHoi ocoOu Kiienra, mpotsirom 5 (11’ situ)
po0oUMX AHIB 3 MOMEHTY 3MiHH BIJIIIOBIIHUX NMEPCOHAIBHUX JaHUX. Y pa3i HeHagaHHs KiieHTOM HeoOXiIHUX
JOKYMEHTIB 4YH BiJJOMOCTel a00 YMHCHOTO IMOJIaHHsI HENpaBAMBUX BilloMocTeil baHk Mae mpaBo BiIMOBUTH Y
HaJaHHI baHKIBCHKO IMOCITYTH, a TAKOX iHIIIIOBATH pO3ipBaHHA BiMOBiIHOTO /{oroBOpYy.

1.28. dakToM yKiIaAeHHS BIAMOBIJHOTO JOTrOBOPY IpO HAJAHHA CIOXUBYOro kpeauty ([lorosopy
KpeInuTyBaHHS paxyHKy/JloroBopy npo BiIKpUTTS KpeTuTHOT JiHi1/KpequTHoro 1oroBopy/ iHIIOTO I0TOBOPY HPO
HaJaHHS CIIO’KMUBUOTO KPEIHUTY yKiajaeHoro CTOpOoHaMHM, y TOMY YHCII JAOTOBOPY PO HAJaHHS CHOKHUBUOTO
KpenuTy, ykianeHoro CtopoHamu mo3a mexamu cgepu aii uux Ipasun), Kinient npuiimae Ha ce6e 30008’ 13aHHS,
y BUTIAJIKY, SIKIIO BIIPOJIOBK CTPOKY JIii IIbOT0/-uX I0TOBOpY/-iB, KitieHT abo npyxuHa (doioBik) Kiienra HaOy e
CTaTycy BIMCHKOBOCIYKOOBISI Ha SKOTO MOIIMPIOIOTHCS MUIBIH TependbadeHi 3akoHoMm Ykpainu «lIpo
COIIIaJIbHUM 1 MPaBOBHI 3aXUCT BIMCHKOBOCITYXOOBIIIB Ta WIEHIB iX ciMmeil», Hajgami — 3aKOH, B YacTHHI HE
HapaxyBaHHs, BCTAHOBIICHWX BHIIE3TaJaHUM/-U JOTOBOPOM/-H, MITPa(HUX CAHKIIH, MEHI 32 HEBUKOHAHHS
3000B’s13aHb Tepe baHkom, a Takoxk MPOIeHTIB 3a KopuctyBaHHs Kpenurom, Hananmi [Tineru, Hanatu 1o banky
ocobucro, abo dyepe3 ONM3BKHUX POAMYIB, JOKYMEHTH, SKi BIiJTIOBITHO 110 3aKOHOAABCTBA, JOCTEMEHHO
HiATBEPDKYIOTH Takuid cTatyc KimienTta abo npysxunu (donosika) Kimienra.

[pu upomy, KitieHT 3000B’A3y€ThCS MIEPiOTUIHO TiITBEPXKYBATH CBill a00 NpyxuHH (dosoBika) KitieHnta craTyc
BIHCHKOBOCITYKOOBIISI Ha SIKOr0 NOMMPIOIOTHCS [linbru He mi3Hime crumBy 365 (TpucTa IIiCTASCST I SITH) AHIB
BiJl JaTH OCTAaHHBOT'O NOAaHH: A0 baHKy BuIe3a3HaueHNX JOKYMEHTIB. Y BUIIaKy HE miaTBepAkeHHs Kitientom
cBoro abo apykuHu (4osoBika) KitienTa crarycy BiiiCBKOBOCITYKOOBIIS Ha KOO MOMIUPIOOThHCS [Tinbru, bank
Ma€ TpaBo BiTHOBUTH HapaxyBaHHs, IITpadHUX CaHKIIH, TEHI 32 HEBUKOHAHHS 3000B’s13aHb Niepen bankow, a
TAaKOXX TIPOLIEHTIB 3a KOPUCTYBaHHA KpemuToMm, BCTaHOBIEHHX BIAMOBIIHMM JOrOBOPOM IO HaJaHHS
CIIOKHMBYOT0 KpeJUTY, iependoauenum 1. 1.28. mporo Pozminy.

V BHUManmKy BTpaTH CTaTyCy BIHCHKOBOCTYXKOOBII Ha SIKOTO MOMMPIOOTHCS Ilimbru, KiieHT 3000B’s3yeThes
HazaT 10 baHKy miaATBepKyIOUi JOKYMEHTH, SKi CBIIYaTh MPO BTpaTy Takoro crarycy KiienTta abo npy:kuHH
(aonosika) Kmienra, mpotrsirom 30 (TpuALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAYCHOT MOIii.

1.29. dakrTom ykmaneHHs BimmoBigHoro [loroBopy, CTOpOHM MOTOIKYIOThH, IO baHk Mae MpaBO HagaBaTH
KirierroBsi uepe3 KoHTakT-11eHTp BiAMOBIAHY iH(OpPMAITiO, IO HE MICTUTHh OAaHKIBCHKY TAEMHHUITIO TIIOJI0 HATAHHS
Ta/ab0 y 3B’sA3Ky i3 HagaHHSAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX MOCHYT, Yy T.4. Meper0adyeHuX LHUMHU
IIpaBuitaMu, a TaKOXK BiIOMOCTI 1HPOPMALIIHHOT0/PEKJIAMHOI0 XapaKTepy.
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1.30. dakrom ykmameHHs BimmoBigHOTo JloroBopy, CTOpPOHH IOTOKYIOTH, IO 3a 3BepHEHHIM KitieHTa 10
banky (Kontakt-LlenTp) uepes dinancoBuii Homep Tenedony, ado iHmmMit HoMep Tene(oHy BUKOPHUCTAHHS SIKOTO
nepenbaueHo [IpaBuinamu, baHk, y mopsaky nepeabadeHoMy muM myHKTOM [IpaBui, poskpuBatume Kitienty
iH(opMaIlito, MO MICTUTh OaHKIBCHKY TAEMHHMIIIO 100 OaHKIBCHKHMX TOCIYT, SIKi HaJaHi/HamawTbes bankoM
KitienToBi 3rigao mux [lpaBui Ta/abo iHmmx 1oroBopiB ykiageHnx bankom ta KimenToM.

1.31. BignosigHo 10 ymoB, nependadennx 1. 1.30. mporo Pozainy [Ipaswn, bank po3kpuBae KitieHTOBI HacTymHY
iH(opMaLlilo, 1[0 MICTUTh OaHKIBCHKY TAEMHHILIIO:

1.31.1. iHpoOpMaIlito mpo KpeauTHi omeparllii, siKi 3miiCcHIOIOTECS bankoM momo KirieHra, BimmoBimHO IO
JIOTOBOPY/OTOBOPIB TPO HAJAHHS CIIOXKHBUOTO KpeAuTy (JoroBopiB mpo KpeauTyBaHHS paxyHKY, JloroBopis
NPO BIIKPHUTTS KpeAUTHOI JiHii, KpennTHUX JOrOBOpIB, iIHIIMX JOrOBOPIB MPO HAJAHHS CHOKHBYOTO KPEIAHUTY
YKJIaJeHoro/yKinajgeHnx Mixk bankom ta KitieHTOM B TOMY 4HCIi JOTOBOPIB PO HaaHHSI CIIOKHBUOTO KPEIUTY,
Kl YKIAQJaThcsd Mo3a Mexkamu cdepu mii mmx [lpaBmim), 30KkpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenuty/makcumanbroro JliMiTy KpeauTyBaHHS/MOTOYHOTO JIiMiTy KpenuTyBaHHS/MakCcUMaibHOro JliMiTy
Kpenutnoi mninii/I[lorounoro Jlimity KpenuTHoi miHii Ta/abo mpo mmaTexi Ta iX po3Mip 3a BiAMOBIIHUM
JTOTOBOPOM ITPO HAJTAHHS CIIOKUBYOTO KPEIUTY, SIKi CTUTIA4€HI, AKi HAEKUTh CIUTATHTH, JAaTH CIUIATH a00 mepioan
y 4aci Ta YMOBH CIUIaTH TaKUX CyM, Y T.4., ajie He BUKIIOYHO: Ipo po3Mip cymu Kpenuty nosepuyroro bauky,
Ta/ab0 po3mip MOTOYHOI CyMU 3a0oproBaHocTi 32 Kpeautom (B T.4. MPOCTPOUEHOT0), Ta/abo Mpo po3Mip CyMH
TIPOIIEHTIB 3a KopucTyBaHHS KpemuToM (B T.4. MPOCTpOYEHHUX), Ta/abo mpo po3Mip KOMICiH, Ta/abo IHIIMX
rratexiB (mrpadu/neHi) (B T.4. MPOCTPOUSHNX), HAJIEKHUX J0 CIUIATH 332 PO3PaxXyHKOBHH Mepioi, Ta/abo mpo
TUI/pO3MIp TIPOLEHTHOI CTaBKM Ta mepioad il Mii/3MiHHM, Ta/abo MpPO PEKBI3UTH PaxyHKY Jisi IOTaIICHHS
3aboproBanocTi o Kpeauty Ta/abo npoueHTiB 3a KoprcTyBanHs Kpeaurom Ta/abo mtpadis/neHi Ta iHIIe;
1.31.2.  indopmarmito mpo TIATKHI Ta iHII oneparii 1 mpaBounHu KitieHTa, SKi 311iCHIOIOTECS baHKOM 111010
KitienTa BianosigHo 10 JloroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaxyHKY, 30KpeMa ajie He BUKJIFOUHO: TTPO HOMEP
[ToTrouHoTrO paxyHKy, Ta/abo Mpo 3a1uiIoK KOwTiB Ha [loTouHOMY paxyHKy, Ta/abo nmpo pyx komtis 3a [ToTounum
paxyHKoM, Ta/abo mpo po3mip bazoBoro/lnamBimyanmsHoro nimity 3a omepamisimu 3 BIIK Bumymenux mo
[lotounoro paxyHKky, cTpoky (Tepminy) aii BIIK Ta inme;

1.31.3.  indopmarito mpo mIaTKHI orepaiii 3 po3MilleHHsS 0aHKIBCHKOTO BKJIaay Ta npaBounHu KiieHTa, siki
3nifcHIOIThCA bankowm 1mono Kiienra BianosigHo 1o JloroBopy//loroBopiB 6aHKIBCHKOTO BKJIaIy, 30KpeMa ajie
HE BUKIIIOYHO: NP0 HOMep BkiamHoro paxyHky, Ta/ado mpo 3ajMIIOK KOWITIB Ha BriiagHoMy paxyHKy, Ta/abo
npo pyxX KomTiB mo BkmamHoMy paxyHKy, Ta/abo mpo cymy Bxiamny, Ta/abo po3aMip MpOIEHTHOI CTaBKH IO
Bknany, Ta/abo po cyMy HapaxoBaHHX/BHIUIAYEHUX MPOIICHTIB 1Mo Bruiaay Ta iHme;

1.31.4. iHdopMariito mpo omeparii Ta npaBounHu KirieHrta, siki 3milicHIOOTECS bankom miono KitienTa
BignosimHO 110 JloroBopy/JloroBopiB mpo HamaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKJIFOYHO: TIPO PO3Mip OpEeHJHOI miatu 3a kopuctyBanHs Ceiidom, Ta/abo mpo po3Mmip iHIIUX IUIATEXKIB
(reycrToiikn) (B T.4. MPOCTPOUEHUX), Ta/ab0 Mpo cTpoK KopucTyBaHHs Celdom.

I1in gac 3BepHenns Kirienra 1o banky Ha tenedon Konrakr-tienTpy ass mineit poskputts Kitientosi iHdopmarii,
110 MICTUTh OAHKIBCHKY TAEMHHUIIIO, 0004, sika BiJ iMeHI baHky 31ilicHIOE KOMYHIKaIlito 3 KilieHToM, MpoBOIUTH
npouenypy Asrentudikaiii Takoro Kiienra.

VY Bunazaky BigmMoBu KiieHTom npoiitu nponenypy ABreHTrdikamii a00 He yCHILIIHOTO 3aBepIIEeHHS IPOLEeIyPH
ABrenTudikalii, inpopmaiiis, o MICTUTh O0aHKIBCHKY TAEMHUIIO, BaHKOM HE PO3KPUBAETHCS.

Howmepu tenedoniB Konrakr-ieHTpy 3a3HaueHi B ymoBax [IpaBui, sskumu niependoadena 3aranpHii iHGopmMarrii
mpo AT «KKPEIIOBAHK)» Ta #oro nociyru.

[ignucanusam BianosizHoro Jlorosopy KiieHT miaTBepaxye, mo yMoBH LbOro MyHKTY IlpaBui € mucsMoBUM
3armuToM KiTieHTa po pO3KPHUTTSI OCTAHHBOMY, Y MOPSJIKY NependadyeHoMy UM IyHKTOM [IpaBui, iHpopmariii,
110 MiCTUTH OaHKIBCHKY TAEMHHUIIIO, BITACHUKOM $IKOi € KirieHT.

1.32. JloroBopu mNOCIYr TPHIIMHSIOTH CBOKO IO 3 TMiJCTaB, BU3HAYEHUX 3aKOHOAABCTBOM, lIpaBmimamu,
Tapudamu Ta/abo 3a mucbMOBOIO 3roforo Kiienta ta banky. Y Bumagkax Ta B MOPSIKY, Nepend0adeHux
3akoHOJaBCTBOM Ta/abo JloroBopom nociyr, Jiist JIoroBopy nmocityr Moxke OyTH NPUITMHEHA B OJTHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. InimiroBanns KiientoM npunueHeHHs JoroBopy mociyr MOXKJIMBE JHINE TPU HajaHHI 10 baHky Bcix
HEOOXITHUX JOKYMEHTIB (mepembadeHnx nuMu [IpaBmimamMu Ta 3aKOHOZABCTBOM) 3 METOIO TIPHUITHHECHHS
BIJIMOBIAHMX MPAaBOBIAHOCKH Ta 32 YMOBH BiICYTHOCTI 3a0oproBanocTi KiieHTa 10710 omjiatu Hociyr, HaJaHuX
bankom.

1.34. bank He Mae mpaBa 3a 3asBoro Kimienra po3puBatu JloroBip MOCIYr YW BYMHATH 1HIN Aii, IO MalOTh
HACJIIKOM TPUNHMHEHHS Jl0roBOpY MOCIYT, SIKIIO IPOIIOBI KOIITH, 1II0 3HAXOAATHCS Ha BIAIIOBIIHOMY PaxyHKY,
3aMOpOKeHi (3ynmuHeHi1) BianosinHo 1o 3akononascTsa y chepi [IBK/DT ta/abo BHyTpimHiX JoKyMeHTiB banky
3 nuradb [IBK/DT.
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1.35. JloroBip Moke OyTm TPUOMHEHO 3a  IHINIaTUBOIO baHKy y  HACTYIIHHUX  BHUNAJKaX:
- Y BHNAJKax, repeadadeHnx 3aKkoHOMaBCTBOM Ta/abo IlpaBmimamu Ta/abo [loroBopom, abo y pa3i mopyIIeHHs
Knientom ymoB Jlorosopy;

1.35.1. SKIIO 3nidcHeHHs [nenTudikanii ta/abo Bepudikanii KimienTta, a Takok BCTaHOBIICHHS JaHHX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(]imiapHUX BIIACHUKIB, € HEMOXXIMBAM a00 SKIO y baHka BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJI BIACHOTO iMEHi;

1.35.2.  BcranoBneHHs KiieHTy HEMPUHHATHO BUCOKOTO PH3HMKY a00 HeHanaHHs KiieHTOM HEoOXigHMX s
3MifiCHEHHS HaJIeXXHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZJOMOCTEI;

1.35.3. akmo Kiieatom um #oro IlpeacraBHnkom momano mo banky HemocToBipHY iH(popmamito abo
iH(popMalLio 3 METOO BBeZIeHHS! baHk B omMaHy;

1.35.4.  saxwmo 3xilicHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax SKOI MPOBOAUTHCS (iHaHCOBA
orepariisi, Ta BCTAHOBJICHHS 1i KiHIIeBOTO OeHedimiapHOTo BIacCHUKa a00 BUTOA00IepKyBada (BUTOAOHAOyBava)
3a (piHAaHCOBOIO OINEpalicl0 € HEMOXJIMBUM, TO baHK 3000B’SI3aHUN BiAMOBUTHCS BiJ BCTaHOBIICHHS
(miaTpuMaHHs) IUTOBUX BiTHOCHH/BiAMOBUTH KITieHTYy y BiAKpUTTI paxyHKa (0OCIyroBYBaHHi), y TOMY YMCII
IUITXOM PO3ipBaHHS IJIOBUX BiTHOCHH, 3aKPUTTS PaxXyHKa/BiAMOBUTHCS BiJ IPOBEACHHS (HiHAHCOBOI OIepallii;
1.35.5. vy Bumazky, skmo KimeHT Bele pU3MKOBY HisUTBHICTB, 30KpeMa, alleé He OOMEXYIYHCh MPOBOIUTH
orepallii, IpoBeJIcHHS sSKuX 4epe3 baHk, Ha AymMKy baHKy, mpu3BoAWUTH a00 MOXKE MPHU3BECTH JO MOPYIICHHS
HOpM 3aKOHO/MaBCTBa Ta/ab0 3aKOHOAABCTBA 3 TPHUHIIUIIOM EKCTPATEPUTOPIAIbHOCTI Ta/abo MiKHApPOTHUX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHIIl Jeranizamii (BiIMUBAHHS) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUITXOM,
¢biHaHCYBaHHIO TepOpU3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUIIICHHST,;

1.35.6. y BUmMagKy HAasBHOCTI YM MOXXJIMBOCTI HACTaHHS OyAb-iKOi TOAiil, pe3ynabpraTy abo oOCTaBHHH
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM omepartiii, mo, Ha 1yMKy baHky, mae abo MOXe MaTH HETaTUBHUAN
BIUMB a7 banky ta/a6o ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyIOUnCh MPU3BOAUTE 200 MOXKe
MIPU3BECTH JI0 MaTepiajJbHUX 30MTKIB Ta/a00 HEraTHMBHO BIUIMBATH Ha pemnyTallito banky ta/abo ['pynu Kamitamy
PKO BP ta/a60o npu3Boauts a60 Moke MPU3BECTH 10 OyAb-IKHUX 1HIINX HETATHBHHUX HACHIIKIB s banky Ta/abo
I'pymu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOpSAKY IependadyeHOMy 3aKOHOJABCTBOM MPU3YIHHUTH /3yMWHUTH 3IiHCHEHHS
¢inancoBoi ((hinaHcoBMX) omepamii (omepariif), BiIMOBUTHCS BiJi BCTAaHOBJIEHHs (IiATPUMAaHHS) JITOBHX
BimHOCHH/BimMoBuTH KitieHTy y Bimkputri PaxyHka (0OCiyroByBaHHi), B TOMY YHCII IIJISXOM pO3ipBaHHS
JIJIOBUX BIIHOCHH, 3aKpUTTS PaxyHKa/BiIMOBUTHCS BiJl IPOBEACHHS (hiHAHCOBOT OIEpPallii/Bi/IMOBUTH Yy HaJIaHHI
MOCIIYT, @ TaKOX 3aCTOCYBATH IHIINI 3aXOJW TEPECTOPOrH NP HASBHOCTI MiJCTaB, MepeadaueHux: 3aKOHOM
VYkpainu «IIpo 3amobiranas Ta IpoTHIIO Jerani3allii (BiIMUBaHHIO) JIOXO/IB, OJIEPKAHUX 3IIOYNHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOJLKEHHS 30p01 MACOBOr0 3HUILEHHS»; 3aKOHOM Y KpaiHH
«IIpo canknii»; HopMaTuBHIUMHU akTamu HamioHaiapHOTo OaHKY YKpaiHH, sIKi peryJolTh 31HCHEHHS OaHKaMu
(hiHAHCOBOTO MOHITOPHHTY; BHYTPIIITHIMU JOKyMeHTaMu baHKy 3 muTaHb 3iHCHEHHS ()iHAHCOBOTO MOHITOPUHTY
a00 HIMMH HOpMaMH 3aKOHOJABCTBA Ta MIKHAPOJIHHUX JIOTOBOPIB YKpaiHU.

[MpusynuHeHHs/3ynuHeHHs (iHAaHCOBOI ornepallii Bi0OyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. vy pa3i BusiBneHnHs bankom 36iry nanux Kiienra-y4acHuka ¢iHaHcoBoi onepaiiii, oo skoro B banky
HeMae iIeHTU(IKAIHHUX JaHUX, TOCTaTHIX s CIIPOCTYBaHHA/ I ATBEPKEHHS TOro (akTy, o KiieHT-ydacHuk
(iHaHCOBOI omepallii € 000010, BKIIIOUEHOO JI0 MEPENTiKy TepOPUCTiB, baHk 3amuTye 101aTKOBY 1H(MOpMAIlio
JUTSL 3aBEPIICHHS aHANI3Y Ta IPU3YyNUHsE (iHAHCOBY OMepallifo Ha CTPOK:

- 110 He MEPEBUIILYE TPHOX POOOYHX JIHIB 13 MOMEHTY BUSIBIICHHSI 30iry - U1 piHAaHCOBUX omneparii y Mexax
VYkpainuy;

- IO HE TIEPEBUIIYE M'ATH pOOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 301iry, - JUIS TPaHCKOPJIOHHUX (DiHAHCOBHX
orepartii.

Sxmo B nani ctpoku baHk He oTpumaB iH(opmarii, focTaTHROT I cIpocTyBaHHs Toro ¢akTy, mo KiieHT €
BKIIFOUEHUM JI0 MEPENTiKY TEPOPHCTIB, TO OaHK 3[IMCHIOE 3aX0MU 13 3aMOPOXKEHHS AKTHBIB, IO € MPEIMETOM
takoi (hiHaHCOBOI omeparrii.

1.36.2. baHk y neHb BUHUKHEHHS MOTUBOBAHHX IiJ03p Y BUKOPUCTaHHI baHKy AJ1sl MpoBeieHHs HE3aKOHHUX
orepatliii 3Bepraerhes 1o Kiienra (o1HUM 13 HaCTYHHX crioco0iB Ha BuOip banky: nucrom Ha aapecy Kiienra;
enekTpoHHUM jucToM Ha E-mail Kiienta; 3acobamu Cucremu; SMS-MOBIZOMJICHHSM; IOBIIOMJICHHIM 3a
JoroMororo MeceHmIKepiB) Uil OTPUMAaHHS MiATBEPAHUX JOKYMEHTiB/iH(opMmanii Ta/abo po3'siCHEHHs MIONO
OoKpeMHux (iHaHCOBMX omepamniii 1 He mi3Hime AecATH pOOOYMX MAHIB MichHs JHS OTPUMaHHsS Bix
Kiienta/IlpeacraBuuka Kiienra indopMaliii/qokyMeHTIB Ta/ab0 po3'sCHEeHHs, abo BiIMOBH y HaJaHHI TaKoi
iH(opMaIlii/TOKYMEHTIB, 3aMUTyBaHUX baHKOM 30KpeMa JIjIsl BCTAHOBJICHHS METH Ta CyTi (PiHAHCOBHUX OIEpallii,
ix BiamoBimHOCTI piHaHCOBOMY cTaHy Ta/abo mismbHOCTI KiieHTa, mkepesa KOIITIiB, MOB'sI3aHUX 3 (iHAHCOBUMHU
omepaiisMu, baHk BiTHOBIIOE TPOIEAYpY IpoBeneHHS (DIHAHCOBOI omeparii, ska Oyia Ipu3ynuHEHa, a0o
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MpUMaE PIIICHHS PO BIAMOBY Y 11 341HCHEHHI/iT 3yIMHEHHS.

[Ipu3ynuHeHHs/3yNMHEHHS 3/iCHeHHA (D iIHAHCOBHX Omepalliid, BiIMOBa Bix iX MpoBeAeHHA abo BiAMOBa Bij
BCTaHOBJICHHsI (MIATpUMAaHHS) iNOBHX BiZHOCHH (B TOMY YHCHI HUISIXOM PO3ipBaHHS NIJTOBHUX BiAHOCHH),
3ailicHeH] BiAMOBiAHO 10 3aKOHOJABCTBA Ta MIXXKHAPOJAHUX JIOTOBOPIB YKpaiHW, BHYTPIlIHIX TOKyMeHTiB baHky
3 [IBK/®T, BUKIIOYaOTH BiAMOBiAANBHICT baHKy 1 HOro mpariBHUKIB 3a HEBHKOHAaHHS ab0 HEHalle)KHE
BHKOHAHHS BiANOBITHUX 3000B's13aHb niepen KitieHTamu.

1.36.3. VY pazi Henaganus KitieHTOM, SIKUH € MONITUYHO 3HAYYIIOK OCO0O0I0, WICHOM ii ciM'T a0o 0coboro,
MOB'SI3aHOI0 3 TIOJIITUYHO 3HAYYIIOK 0CO00I0, B po3yMiHHI 3akoHYy Ykpainu «IIpo 3amobiraHHs Ta mpoTumiro
neramizamii (BiIMHBAHHIO) JJOXOMIB, ONEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKECHHIO 30pOi MacoBOTO 3HMIICHHS», iHQOpMAIii, JOKyMEHTIB JJIi BCTaHOBJICHHS
JoKepeIa cTaTkiB (0araTcTpa) Ta/abo JKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1JIOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsAroM 14 kaneHmapHUX IHIB 3 THS, KOJIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHuTH bankom omepauii 3a PaxyHkom/-amMu Ta NpH3yNMHUTH 3AilicCHEHHs po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 10 MOMEHTY OTpMMaHHsS BiANOBIAHWUX JOKYMEHTIB, aje He AoBiIe HiX Ha 30
KaJIeHIapHUX JHIB. baHK MOXXe BiIIMOBUTHCS BiJl BCTAHOBJICHHA (MIATPUMAHHS) AUTOBUX BiTHOCHH/BIIMOBUTH
Kiienty y Bimkputti PaxyHka (00ciyroByBaHHi), B TOMY YHCII IIIJITXOM PO3ipBaHHS JUTOBUX BiAHOCHH, 3aKPUTTS
Paxynka/BiIMOBUTHCS BiJl TpoBedeHHs (HiHAHCOBOI omepallii, y pa3i, Komu TepMiH HeHaiaHHs KiieHTOM,
SAKUI/KIHIIEBUM OeHedilliapHuM BIIACHUKOM SAKOTO € TONITHYHO 3Hadyma ocoba, wieH ii ciM'T abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM MTOKYMEHTIB, siKi © MiATBEpIKyBaIn
MOXOJKCHHsI CTaTKiB (OararcTtBa) Ta/abo0 KOIITIB, TOB'A3aHUX i3 (piHAHCOBUMH omepallisMu, nepesuirye 30
KaJCHIapHHUX JTHIB.

1.37. VYxnanenns JloroBopy mociyr 3 KilieHTOM, SKHI € TONITHYHO 3HAYYIIOK 0CO000, WieHOM ii ciM'i abo
0c00010, TIOB'SI3aHOI0 3 TIOJITUYHO 3HAYYIIOK 0c00010, 3AIMCHIOETHCS MICHIs OJEpPKaHHS JTO3BOIY KEpiBHHKA
baHky Ha BcTaHOBJIEHHS JIiNOBUX BigHOcHMH. bank He ykiamae Iorosip mociyr 3 Kiientom, skomy Oyiio
BCTAaHOBJICHO HEMPHUWHATHO BUCOKHWI PHU3WK 3 TIJCTaB, BU3HAYEHWX 3aKOHOAABCTBOM a00 BHYTPIIIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 3000B’s13anHss CTOpiH, M0 BUHUKIM Mix 4ac Jii JloroBopy mocinyr Ta € HeBUKOHAHUMH TicCIIs
NPUOUHEHHS Woro nii (po3ipBaHHS), MiUISTAIOTh HAJIE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horosopom nocayr. [Tpununaenns xii Jorosopy nociyr (HOro po3ipBaHHS) TaKOX, SKIIO iHIIE MUCbMOBO He
noropkeHe CropoHamu, He 3BUIbHs€ CTOPOHU BiJl BIAMOBIAAJIBLHOCTI 32 HOTO MOPYIICHHS, SIKE MAJIO MICIIE ITiJ
yac foro Jii.

1.39. bank BimmosimHO 1m0 HOpM llomaTkoBoro komekcy VYkpaiHM € (iHAHCOBMM areHTOM s Iiiei
bararocroponnsoi yrogu CRS ta Yromu mix Ypsinom Ykpaiau ta Ypsaom Crnonydenux LltatiB AMepuku ams
TIOJITIIIICHHS] BAKOHAHHS MTOJIATKOBUX TIPABUII i 3acTocyBaHHs moioxkeHb 3akony CILIA «[Ipo mogaTtkoBi BUMOTH
no iHo3eMHUX paxyHKiB» (FATCA), bank 3000B’s13aHH BXKUBATH 3aX0JIH [T BUSBICHHS MiA3BITHUX PaxXyHKIB i
nepeBipku CTaTycy MoJaTKOBOTO PE3UICHTCTBA BIACHHUKIB (PiHAHCOBMX PaxyHKIB Ta KiHLEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) TaKWX BIACHHKIB (DiIHAHCOBMX PaxyHKIB (B T.4. 3aXOJiB Ui JOTPUMAHHS BUMOT
FATCA, CRS).

1.40. Knientr Tta/abo IlpeacraBuuk Kiienta 3000B’s3ani HagaBatm banky indopmamiro mpo ix Cratyc
MOIATKOBOI'O PE3UIACHTCTRA JUIsl 1ijiek 3aranbHoro cranaapTy 3BitHocTi CRS Ta/abo mis wineti 3akony FATCA.
Kiient Ta/abo TlpencraBunk KiienTta 3acBiguye i rapanrye, mo Kiient ta/abo [pencraBauk Kiienra He €
nogarkoBumu pesuaeHTamu CLUA (sixmo iHma indopmaris He Hagana Kiientom Ta/abo ioro IlpencraBankom
1o banky B mrcbMoOBiii popMi, 0 3acBigueHa HaJISKHIM YHHOM, Pa30OM i3 3aII0BHEHOIO (POPMOIO BCTAHOBIICHOTO
3pa3zka CRS-E Tta/abo 3anoBHeHOIO BianoBigHo n0 BuMoOr Ciry:xOm BHyTpimmHiX goxonis CIIA ¢opmoro W9
Ta/ab0 iHmMMU (opMamMu, 3aTBEpKCHUMH baHKoOM, i3 3a3HaYeHHSM iZeHTH]IKaUiiHOrO HOMEpY IJIaTHUKA
nojatkiB y BinnosifgHii ropucauknii (uis CILIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hadatu opMy MoJaHHS
takoi iH(opMarii Ta HeoOXiJHICTh BUTPEOYBaHHS JOJAATKOBUX JOKYMEHTIB, IO MiTBEP/KYIOTh HasIBHICTH 200
BIJICYTHICTh BiJIITOBiTHMX (AKTiB).

1.41. Kunienr ta/abo IIpencraBuux Kiienta 30008’ s13ani npotsrom 10 poGounx IHIB mpoiHGopMyBaTu OaHK IIpo
3MiHy HajaHoi iH(opMallii o0 cBoro CTaTycy MoaaTKOBOTO PE3UACHTCTBA I Lijei 3aralbHOro0 CTaHIapTy
3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA, ta y pa3i HaOyTTs CTraTyCy MOAaTKOBOTO PE3UACHTCTRBA IS
inei 3aranpHOro cranaapty 3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA npotsrom aii Jlorosopy, Kiient
ta/abo #oro [IpencraBHuk 30008’ s13aHi Hazatu Ao banky dopmy BcraHoBienoro 3paska CRS-E Ta/abo ¢popmy
W9, Ta/abo iuii Gpopmu, 3aTBepIkeHi baHKoM, 13 3a3HaYeHHIM 1AeHTH(DIKAIITHOTO HOMEPY IJIaTHHKA ITOIATKIB
y BignoBiaHi# ropucaukiii (s CIIA TIN (SSN, ITIN)).

1.42. Sxmo Kiient abo [IpencraBuuk Kiienta npotsarom 30 qHiB 3 AHSA OTpUMaHHS 3anuTy baHKy He Hajgamu
HeoOximHo1 iHpopMaii s Bu3HaueHHS CTaTyCy IMOAATKOBOTO PE3UACHTCTBA I MiJICH 3arajlbHOTO CTaHAapPTy
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3BiTHOCTI CRS Ta/a60 ams minett 3akony FATCA,, dbopmu, siki Oynu Hagani KitieHnTy nj1st 3aroBHeHH:, a0o 0yJ1o
BUsBIEHO (aKT HaJaHHS HEAOCTOBipHOI iH(OpMamii IS BCTaHOBIEHHS MiA3BITHOCTI paxyHka/ Crarycy
MOJATKOBOTO PE3UACHTCTBA, baHk Mae mpaBo 3akpUTH BCi a00 OKkpeMi paxyHKu Kiienta Ta/abo BiIMOBUTHCS Bij
HajaHHs Tociuyr 3a JloroBopoM, mpoBeleHHS (iHAHCOBUX/TIIATIKHUX Omepalii 3a paxyHkamu KiieHta uu
MPU3YIIUHUTH (TUMYacoBO) (iHAHCOBI/TDIATDXHI omeparlii 3a HuMH, Ta/abo posipBatu Jlorosip. bank He Hece
BiJIMIOBIIaTFHOCTI 32 HETAaTHBHI HACIHIJIKH, SKI BUHUKIHA Yy 3B’SI3Ky 3 BigMoBoio KitieHTa HamaBaTé JOJATKOBY
iH(dopMmartito po cebe Ta/abo coix [IpencraBHukiB s 1isiel 3aranpHoro cTanaapty 3BiTHOcTI CRS Ta/abo s
uineit 3akony FATCA, HagaHHs HETIOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta mpuiiMae yci pu3uky, B TOMY 9uCIi (piHAHCOBI, OB’ s13aHi 13 HeAoTpuMaHHAM KirieHToM
ta/abo IlpeacraBaukom Kitienta Bumor 3akony FATCA/CRS Ta ix BigMoBoro Bix HamaHHS iH(opmalii, mo
3anuTyeThesi bankom, a60 BUaCHOTO MOBIIOMIICHHS PO 3MiHHU cBOro CTaTycy MOAaTKOBOTO PE3UICHTCTBA.

1.44. bank He Hece BigmosimameHOCTI mepen Kiientom, IlpencraBamkom KiieHTa, Hioro KOHTpareHTamu 3a
Oyab-siKi yTpUMaHHs, CaHKIii, OOMEXEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KilieHTa, SIKIIO Taki HACJiJKM IOB‘S3aHi i3 BUKOHaHHSAM BaHKOM BIacHHX
3000B’s13aHb sIK (hiHAHCOBOTO areHTa (B T.4. B pamkax 3akoHny FATCA/ CRS), 30kpema 3 po3ipBaHHSM JOTOBIpHUX
BiJTHOCHH, a TaKOX 32 Oy/Ib-5IKi TIOB’s13aH1 3 IIUM 30MTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/ab0 HEOTPUMaHi JTOXO/IH.
1.45. B wminsax BukoHanHsi bankom QyHKuiii ¢inancoBoro arenra, uum KiieHT mopyyae banky y Bumaaxax,
Br3HaueHnx BuMmoramu 3akoHy FATCA/CRS, 3nmilicaroBat cnivicanHs (y T.4. CHCTeMaTH4He (J1Ba Ta OinbIie
pasiB)) 3 Oyap-sikoro Paxynky KiieHTa, Bigkputoro B baHKy, TpomoBux KOMITIB y po3Mipi, HEOOXITHOMY IS
BukoHaHHS BuUMor 3akoHy FATCA/CRS (YMHHMX Ha MOMEHT 3IMCHEHHS BIJIIMOBIAHOTO CITUCAHHS) Ta
nepepaxyBaTH BiAMOBIIHI KOIITH Oy Ib-sikuiid paxyHoK Ciy:x0u BHYTpimHix moxofiB CIIIA/iHmmoi komneTeHTHOT
oprasizariii BiMOBiTHOI IOPUCIAUKINT a00 Ha OyIb-SKWH IHIIMA paxyHOK, BU3HaueHWH Ciy:k0010 BHYTPIITHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiAIOBITHOT FOPUCIUKIIII.

1.46. B minsx BuxoHaHus bankoM QyHkuiil ¢inancoBoro arenra (B T.4. B pamkax 3akoH FATCA/CRS), num
Kiient mamae banky mo3Bin Ha po3sronomrenHs iHGopMartii mogo Kiienra/llpencrapanka KiienTa, sika MiCTHTB
0aHKIBCHKY TaeMHHUINO, TiepcoHanbHI gani Kmienrta/llpencrasamnka Kiienra, koHdineHniny indopmarito, 1o
MicTsThest B JloroBopi mocnyr abo B iHIIMX TOKYMEHTax (3asBax, IPOTOKoJaX, Tuctax Tomo) banky ta Kiienra,
HEHTPaJIbHOMY OpraHy BHUKOHABYOI BIaJX YKpaiHH, IO peanizye AepiKaBHY NOJATKOBY MONITHKYJIS IIJIeH
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.

1.47. Knienr (depxarens BIIK) nuisxom 3BepHenHst 10 banky Ha Tenedon KoHTakT-1ieHTpY MOXke OTpuMaru
okpemi (BuzHaueni [IpaBuiamu Ta /abo [IpaBunamu KoprcTyBaHHS OaHKIBCHKMMU TUIATDKHUME KapTkamu AT
«KPEJAOBAHKY) nociyru mozo BIIK a6o [TorouHoro paxyHKy, 1o sxoro BunyuieHo BIIK, npu ymoBi ycnimnoi
ABTtenTHdiKaIIii.

1.48. Tlpu 3Bepuenni Kmienra-/lepxkatens BIIK no banky Ha Tenedon KoHTakT-1leHTpy CTOCOBHO OTpUMaHHS
BignoBimHUX okpemux nociyr moao BIIK abo IlotouHoro paxysky, mo sikoro BumymieHo BIIK, Taki mociyru
HaJarThcad B pa3i 3BepHeHHs Kiienra-Jlepkarens BIIK 3 ®dinancoBoro Homepa tenedony. Sxmo Kiient-
Hepxarens BIIK 3BepHeThes 10 banky Ha Tenedon KonTakT-11eHTpy 3 HOMepa Tenedony, 1o He € DiHaHCOBUM
HOMepoM Tenedony, To Kiient moxe Bukmouno brnokysatu BIIK abo orpuMaTh BiAMOBiAHI OKpeMi TOCIYTH,
AKIIO MOXJIMBICTh X HagaHHsi Oe3 BuKopucTaHHs (DiHaHCOBOro Homepa TenedoHy MepeadaueHa LUMH
[IpaBunamu Ta/ado [IpaBunamu kopuctyBanHs OaHKiBChbkUMH TuaTi KHUMHE KapTkamu AT «KPEJJOBAHK».
Binnosigai okpemi nociyru moao BITK a6o [Torounoro paxynky, mo sikoro urymeHo BITK, MoxyTe OyTu
Hanani Hepxatemno BIIK, skuii He € Kimientom banky, npu 3BepHeHHi Ha Tene@oH KoHTakT-eHTpy 3 Oyab-IKOTO
HOMeEpa Tene(oHy.

1.49. Ilocnayru, 110 HaIAKOTHCSA BIAMOBIAHO 10 1uX IlpaBHMi, MOXYTh HagaBaTUCs BaHKOM i3 3aaydyeHHSIM
NocepeaHrKa — areHTa, SKuil BUCTynae y BigHocuHax 3 Kiienrom Bin imeni banky, 30kpema, mono nepeaaui
Knienrosi BIIK Ta/abo moxymenTis, 3nilicHenHs Inentudikanii Ta Bepudikauii Knienra, orpumanns Bin Kinienra
JIOKYMEHTIB, KOMil JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmamii. [lpn HajgaHHI BIAMOBIIHUX MOCIYT i3
3aJIydeHHSM arenTa, areHToM banky € ToBapHCTBO 3 00Me)eHO0 BixnoBigampHicTio « TOPTOBUI JIIM «MICT
EKCIIPEC» (79035, JIsBiBCcbKa 0011., M. JIbBiB, By, 3enena, oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHICTh MOXKe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKIMKATH JlOBIPEHICTb.

1.51. daxrtom ykmaaeHHs BiamoBigHoro Jlorosopy mocinyr CTOPOHH HOTOIHMIIM, IO CKACyBaHHs/BiIKINKAHHS
Krnienrom bankiBcbkoi noBipeHOCcTi Ta/abo moBimomnenHs KiieHtom mpo ¢akt ckacyBaHHs JloBipeHOCTI
HOTapiaJIbHO MOCBITYEHOI, 3MIMCHIOETHCS MUISIXOM TMOJIAHHS Y BiTUICHHS baHKy MUCHMOBOI 3asBH 32 JOPMOIO
nirodoro y banky, abo misixoM 3BepHEHHS Ha TeiaedoH KoHTakT-IeHTpy, TP ITboMY, baHK mpy po3TJIsal TaKoro
3BepHeHHs KimienTa 3aificHioe Inentudikaiito ta Bepudikarito Kimienra, y pasi 3sepaenns Kiienra y BifaiacHHs
Bbanky, abo Asrentudikauito Kiienra, y pasi 3Bepuenns Kimienrta y Konrtakr-ientp. Ilpu 3Bepuenni Knienra na
tenedon KonrakT-1ienTpy, KilieHT Takok 3000B’s3aHMI MOBIIOMUTH 0CO0i, sika Bia iMeHi baHky 3aificHIOE
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KoMmyHikaiiro 3 KiienTom, BimmoBiaHi AaHi JIOBIpEHOCTI, sKa  BIAKJIMKA€THCSI/CKACOBYETHCS/IIONO SKOI
TTOB1IOMIISIETHCS TIPO (PaKT CKacyBaHHS.

1.52. 3 momeHnty 3BepHeHHsI KitienTta y BimmiieHHsS banky/KoHTakT-IEHTp MIOAO BiAKJIMKAaHHS/CKacyBaHHS
bankiBcekoi foBipeHOoCTi Ta/abo moBigoMiIeHHs po (akT ckacyBaHHs [loBipeHOCTI HOTapiaJbHO MOCBITYEHOI Ta
ycnimHoi Inentudikarii Ta Bepudikamnii/ ABrentudikarii Kimienra, moBimomnennast KirieHTOM BiMOBITHUX TaHUX
Hosipenocri, bank BigmoBmsie BimmoBigHoMy llpeacraBuuky Kiienta y BumHEHH! 7iil, siki Oyiu BU3HAYEHI
JloBipeHiCTIO 1010 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KumieHT 3BepHYBCS y
bank. KimieHT MO’ke BCTAaHOBUTH 1HITY ATy CKaCyBaHHS/BiIKIMKaHHSI baHKIBCHKOI JOBIPEHOCTI MPO 1110 3a3HAYAE
y BIATIOBiAHIH 3asBi, monmaHiit y BignineHas banky.

1.53. V Bumnaaky HeBukoHaHHS KiieHTomM 00OB’s13KiB, BH3HaYeHHUX JloroBopom mociyr, baHk Mae mpaBo
BXKHBATH [Iii 3 METOIO 3aXHCTY TpaB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BiIMOBa y HamaHHI Ta/abo mnpunuHeHHsS HamaHHA [locmyrm Koienty (He3mificHeHHS OaHKIBCHKOI
(dpinancoBoi/mnariHOi) omeparii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MIillIeHHI BKJIaay, HeHanaHHa Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- IpunuHEeHHs J{oroBopy mociyr, B TOMY YHMCI OZHOCTOPOHHBO baHkoM, y BUmaakax, BU3HaUeHUX J{orosBopom
nocnyr, [IpaBunamu Ta/abo 3aKOHOZABCTBOM;

- BiJIMOBa Bijl MpoBeicHHs (PiHAHCOBOI oreparlii Ta/ab0 BCTAaHOBJICHHS JIJIOBUX BiTHOCHH;

- Ipe’ IBTICHHSI BAMOTH CaMOCTIHHO a0 13 3aIy4eHHsIM TPeTiX 0cid mpo BUKOHAHHS 30008’ s13aHb 3a JJoroBopoM
HOCIIYT;

- 3BEpHEHHS JI0 Cy1y a0o0 1HIIUX yIMOBHOBAXKEHHUX 3TiTHO 3 3aKOHOJABCTBOM OpPTraHiB, 0Ci0 JAJIS 3aXUCTy TpaB Ta
inTepeci banky;

- 3BepHEHHS CTATHEHHS Ha MaiHO y CYJOBOMY Ta/a00 103acyI0BOMY MOPSAKY sl TIOTalleHHs 3a00pTOBaHOCTI
nepen bankom 3a JloroBopom mocnyr;

- BIICTYIUICHHS IIpaBa BUMOTH 3a JloroBopoM mocnyr, 3amiHa CTopoHu 3000B’s13aHHs 32 JJoroBopoM mociyr.
baHk mMae mpaBoO BXKMBATH BiAMOBIAHI [ii HA BIACHUN PO3CYI, aje B MEXaX Ta B MOPSAKY, IO 3a0e3MeqyIOTh
MOTPUMaHHA 3aKkoHOJaBcTBa, JloroBopy mociyr ta/abo Ilpaun. Ilopsmok nifi bamky B pasi mopyrieHHS
Knienrtom [loroBopy mociyr, BU3HAYAETHCS, KPIM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBui Ta
3asieu-/lorosopy, Jlonatkis o 3aseu-lorosopy, KpenurHoro gorosopy:

-ma. 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Po3ainy I IlpaBun, m. 1.3 I'masu 9 Po3uminy II [Ipaswi, n.m. 1.1 Po3niny
I IpaBwun, .. 1.6 Ta 1.9 Po3upiny IV Ilpasun, n.m. 2.5, 2.6, 2.12, 20 3asBu-/lorosopy, a Takox:

- IOJIO BIAKPUTTS, 00CITyrOByBaHHS Ta 3aKPUTTS MOTOYHUX paxyHkiB — 1.1 2.10, 2.15,2.16, 5.1, 5.20, 5.21, 5.30,
5.31, 6.2-6.5, 6.9, 6.10. I'maBu 1 Pozminy Il IlpaBwm, n.m. 5.2., 13, 20 3asBu-Jlorosopy, m. 4 BiANOBiAHOTO
Honatky no 3assu-/lorosopy;

- IO/I0 BIIKPUTTSI, BAKOPUCTAHHS Ta 00CIyTOBYBaHHsI BKJIaJHUX PaxyHKiB - 1.11. 2.7 ['masu 2 Pozainy I [IpaBun;
- moj0 BurotopieHHs ta Bukopucrtanusa bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10, 5.1,
5.2,5.11, 5.13, 5.16 I'masu 3 Poznxiny 11 I1paBun;

- o0 KpeautyBanHs [IoTouHOro paxyHKy B Mekax BcTaHoBieHoro Jlimity kpenutyBanHs - m.i. 1.14, 1.15.8,
1.15.9, 3.5-3.8, 4.1-4.4 Tnasu 4 Posnuiny II Ipasun, I'nasoro 4° Posainy II nux Ipasun, mo. 1.4.6-1.4.8, m. 2
Honatky no 3asBu-/{oroBopy (sikum nepeadaueHo BCTaHOBIEHHs JIIMITy KpequTyBaHHS);

- MIOJO BiAKPUTTA KpeauTHoi miHii «KpenutHa kaprka» - ma. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'nasu 4!
Posniny II Ipasun, T'nasoro 43 Posainy 11 nux Ipasun, n.o. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 JlogaTky 1po
BIIKPUTTSI KPEIUTHOI JIiHii;

- moAo HajgaHHs rpomoBux komriB (Kpeanty) Ha mpuabaHHS TpaHCHOPTHUX 3acO0iB/MOTOYHI MOTPEOH Mix
3acTaBy TPAHCIOPTHOrO 3acoby — I'masoro 4? ta I'masoro 4° Posminy 11 nux Ipasun, mo. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpenutHoro A0roBopy;

- MOJI0 KYMHiBII/TpoIaxky/00MiHy 1HO3€MHOI BaItOTH/0aHKIBCHKUX MeTamiB - m.i. 1.4, 1.13, 1.14, 1.17 'naBu 5
Pozniny II [Mpaswr;

- moo Hagauus [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 I'naBu 6 Po3zainy 11 ITpasu;

- II[OJI0 HAIaHHS B KOPUCTYBAHHS iHIUBIAyaapHOTO cerdy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 vactunu «A» ['1aBu
7 Po3miny II IIpaBun, ma. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'naeu 7 Po3ainy II [paewi, m.m. 1.9,
1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 vactunu «B» ['maBu 7 Po3giny 11 [IpaBun;

- mozo IlaketHoro o6cmyroByBanHs - 1. 1.7 ri. 8 Po3niny II [1pasu;

- 100 Y4acTi B MOTUBALiiHKUX nporpamax Mastercard - m.o. 1.12 I'maBu 10 Po3uiny I ITpasui;

- 11070 OOCIyroByBaHHS KpeauTy (IO3UKH, B TOMY YHCII MOBOPOTHOI (DIHAHCOBOI JOMOMOIH), 3aJ1y4YCHOI'O
PE3HIEHTOM Bif HepesuaeHTa - .. 1.6, 1.7, 2.4 ti.12 pozn. 11 [Ipasun;

- OO0 BUKOPHCTaHHS (QyHKUiOHATbHUX MokiuBocTel Caiity banky — mm. 14, 20, 22 I'maBu 13 Posmimy 11
TIpaBu.

25



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

1.54. Ilmsaxom npuenHanas po mux IIpaswmr, KoieHT 6€3yMOBHO MOTOHKYETHCS 3 THM, IO IICHS 1HIIIIIOBAaHHS
Kiientom Hamannas oMy bankom mocmyr, mepenbauenux numu IlpaBmmamu, bank Mae mpaBo BXKHTH BCiX
HEOOXiAHMX 3aX0fiB moA0 noBepHeHHA CTOpiH y mMomepenHiil cTtaH, sKHid iCHyBaB O MOMEHTY iHII[iIOBaHHS
Knientom Haganns ilomy bankom nocnyr, nepenbadenux uumu [IpaBunamu, y pasi:

1.54.1. BUHUKHEHHS  OyAb-IKMX TEXHIYHMX HecmpaBHocTedl  (300iB) Cucremnm abo  iHmHKX
nporpaMHuX/iHQOpMaIiiHIX KOMITIEKCiB baHKy, 1m0 npr3Benu n10 HeHaaaHHs iHiniHoBaanx KiieHToMm mocmyr
ITOBHICTIO 200 YaCTKOBO;

1.54.2.  meyxmagenHs CropoHamu (BiagmoBHu Bix ykmaneHHs KiieHtom) Oyab-skoro JloroBopy/momatky 1o
JoroBopy/iHIoro nmpaBo4rHy (SIKuil mependavyaB Haganas KiienTosi nepenbavenux numu [IpaBumamu mociyr,
OTpUMaHHsI IKUX OyJ10 iHinioBaHe TakuM Kitientom).

1.55. CropoHu moroKyroThcs He BAKOPHCTOBYBATH i yac 0OMiHy iH(popMali€ero B pamkax J{oropopis nociyr
E-mail, sixi po3mimeni Ha foMeHax a0o cyOqoMeHax, sIKi HayexaTh Oyab-IkuM (Di3HIHUM 0c00aM, IOPUINIHIM
ocobam, epKaBHUM UM IHIIMM OpraHaM, ycTaHoBaMm, oprasizauisiM Pociiicekoi @enepauii abo PecrnyOmiku
binopycs abo iHIUX epkaB, SIKIIO0 CTOCOBHO HUX YKpaiHOIO 3acTocoBaHi caHKiii. LIInssxoM npuetHaHHs 10 IUX
[Tpaswun, KimienT migTBepmkye, mo bank mMae mpaBo He HajcWIaTH Ha BKa3aHi y mboMmy NyHKTI [IpaBun E-mail
KitienTiB Oynp-sKi JOKyMeHTH Ta/ab0 MOBiOMIICHHS.

1.56. CropoHu moromxyroTthes, 10 bank mae npaBo BctaHoButd IllogeHni mimite/ IlloMicsayni aiMiTH ISt
omepariiit 3 BIIK/3a PaxyHkom, a came: perimaMmeHTYBaTH KUTBKICTh Ta CyMH OIIEparlliif, mo 3iHCHIOIOTHCS 3a
nmoromororo BIIK Ta/abo i1 pexkBi3uTiB 3a BU3HAUEHUI MEPioJI, 2 TAKOXK 3MIHIOBATH iX 13 po3MimieHHs M Ha CaiTi
banky (6e3 nogaTkoBoro noBigomieHas KiieHTa).
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lNopsidok 8iOKpUMMSI, BUKOPUCMaHHSI ma 06cry208y8aHHs 8KaGHUX paxyHKig

PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kiienry mono Biakputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), st
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHO/ABCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY MiCTAThCs y 1ux [IpaBunax, Tapudax ta 3assi-
Horoeopi (Homatky/donarkax no 3assu-loroopy). [lepen yknagennsm 3assu-JloroBopy bank 3000B’s3yeThbes
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIiIO PO YMOBH, IO CTOCYIOThCS HAJAaHHS ITUTATIXHUX MTOCITYT
BignoBiaHo A0 3asBu-loroBopy Ta mux [IpaBun nusixom o3HadiomiieHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-ZloroBopy Ta unHHOIO penakiieto uux [Ipasun ta Tapudis. Kmient miarBepmkye dakr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 PO YMOBH, IIO CTOCYIOThCS HAJaHHA IUIATHKHUX MTOCITYT HUISTXOM MiAACAHHS 3
3asBu-Jlorosopy.

1.3. Yknanenus JJoropopy npo BiAKpUTTs 0aHKIBCHKOTO PaxyHKY 3IHCHIOETHCS MUIIXOM MifnucanHs Kirientom
3asBu-/loroBopy Ta BimnosinHoro oxatky mo 3assu-JloroBopy, o CBiA9UTH Ipo npueaHanHsa KirieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcbkuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  bBank BigkpuBae Kiienty IloToyHHE paxyHOK B HallioHaJbHIM ab0 iHO3EMHIN BaJrOTI/OaHKIBCHKUX
MmeTanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpHiiMae KOIITH Y BiAMOBiTHIM BamroTi abo
0aHKIBCHKI METaJIM Ha CTPOK 1 HAa YMOBAaX, BU3HaUYeHUX J|0rOBOpPOM MPO BiIKPUTTS OAHKIBCHKOTO PaXyHKY.

1.5.  Tepmwii [Totounnii paxyHnok/IloTouHi paxyHKH BikpuBaeThcsi bankom micis ykianenas KimieHTom i3
bankom BimnosigHoi 3asBu-/loroBopy Tta BignosigHoro [logatky, 3a ¢Gopmoro BcTaHOBIEHOK bankom (y
nanepoBoMy abo eneKkTpoHHOMY BUTIAAi). Bimkpurrs Kiientom nactymamx [loTOYHHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHs [loTouHoro paxysky/IloTouHmMx paxyHKiB, 3akputTs Kiientom IloTounmx
paxyHKiB (3a yMoBH nojiaHHst KiTieHTOM 3as1BU PO 3aKPUTTS PaxXyHKY JOBIIBHOT (POPMH), 3IHCHIOETHCS MIUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BuknazneHus loxatky no 3asBu-/loroBopy (1t BIacHUKa paxyHKY) y HOBIM penakiiii;

- yxnanenuas Joxatky no 3asBu-J{oroBopy mpo BiIKPUTTS KPEAUTHOI JiHii (715 BIIKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknaznenss Jonatky no 3asBu-JloroBopy npo BiIKPUTTS paxyHKy OHJIAMH (U1l BIAKPUTTS paxXyHKY 3aco0amu
CucteMn) (SKIIO Take YKIIaIeHHS TEXHIYHO MOXKITUBE);

- yknaaeHHns JlogatkoBoro goroeopy//loropopy npo BHeceHHs 3MiH 10 3asBu-Jlorosopy,

- B iHmMH crocib, nependadyennii umu [IpaBunamu Ta/abo 3asBoro-JloroBopom (BiamoigauM [lomaTkom 10
3asBu-/lorosopy).

ITix gac Bimkputts KiieHToM paxyHKIB Sk (i3MUHOIO 0coOoro-mianpueMiieM BiamnoBiaHo mo IlpaBun KOO Ta
®OII, CropoHn MalOTh NPaBO BUKOPUCTOBYBATH nochyry «e-Ilianpuemensy» ans yxnanaenss 3asasu-Jorosopy ta
Honatkis 1o 3asBu-loroBopy B muceMoBiit hopMi (y €IeKTpOHHOMY BHIJISIAL), YKIAJAECHHS 1HIINX, BU3HAYCHUX
bankoM, NOKYMEHTIB, BUMHEHHS IHIIMX Jill Ui BIAKpUTTS [lOTOYHOrO paxyHKy, a TakoX JJisi OOMiHY
iHpopMali€ero (OBIJOMIICHHIMH, TOKyMeHTaMH) Mixk CTOpOHAMH.

1.6. Y Jlonmatky no 3asBu-ZloroBopy (Ui BIacHHKa PaxyHKY) BiOOpPa)KaeTbCs YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KITieHT KOPHUCTYEThCS Ha MOMEHT mianucaHHs BiamosigHoro [Jomatky. Y Jomatky mo 3asBu-
JloroBopy npo BiAKPUTTS KPEAUTHOI JIiHIT BiToOpa)kaeThcsi BUKIIOUHO paxyHOK «KpenutHa kaptka». Y JJomarky
1o 3asBu-/loroBopy npo BIIKPUTTS PaxyHKY OHJIalH BiOOpakaeThbCs JIMIIE PaXyHOK, SKUH BiIKPUBA€ETHCS Ha
mificTaBi BimmoBigHOro JlomaTky.

1.7. Ocob6mmBocti BimkputTs Ilorounoro paxysky IlpemncTaBHMKOM — BH3HAYarOThCS IMUMH [lpaBmimamMu Ta
yMoBaMmu 3asBu-JloroBopy.

1.8. V pasi, sxmo Binkpurts [lotounoro paxynky/Ilotounux paxynkis Kiienra saiiicHioeTsest [IpencraBHukoM
(ma migcrasi JJoBipeHocTi 260 1HIIOTO JOKYMEHTA, 10 Hajae nmpeacTaBHuky Kirienra mpaBo BiakpusaT [loTouni
paxyHKH BiZl iMmeHi KitienTa), ykimagerus J[oroBopy mpo BiIKpUTTs OaHKIBCHKOTO PaxXyHKY 3MIHCHIOETHCS IIUITXOM
nianucanns [IpencraBaukom 3asBu-ZloroBopy Ta BignosigHoro JlomaTky, 3a ¢opMoro BCTaHOBIEHOIO baHkoM.

27



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8iOKpUMMSI, BUKOPUCMaHHSI ma 06cry208y8aHHs 8KaGHUX paxyHKig

Buecenns [IpencraBaukoM iHmuMX 3MiH 10 ¢GyHKIionyBanHs [lorouHoro paxyHky/[loTouHNX paXyHKiB, 3aKpUTTS
[MpenacraBaukoM IlorouHoro paxyHky/[loTounnx paxyHkiB (3a ymMOBM moganHs llpeacTaBHHKOM 3asiBU PO
3aKPUTTS PaxXyHKY MOBLUIbHOI (hopMU) 3AiHCHIOETHCS NUIsAxoM mignucanus [IpencraBankom 3assu-JloroBopy ta
BignosigHOro [lomaTky, 3a (hOpMOIO BCTAaHOBIEHOIO baHKOM.

1.9. ¥V Jlonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
ITotounoro paxyHky/IloTOYHHX paxyHKiB IMOBHOBa)KEHHS Ha BIOKPHUTTA Ta/a00 PO3MOPSHKEHHS SKAMH Mae
IIpencraBHuxk.

1.10. ITucemoBi posnopsmkenHs mo0 [lorounoro paxyHky/IloToYHHX paXyHKIB Ta iHITNX OaHKiBCHKHUX MOCIYT,
aKi mependaveni 3asBoro-/loroBopom, — mianucyBatuMyThesi Kimientom abo IIpencraBHukoM. Y BUNAAKY 3MiHU
Y IPUIMHEHHs IOBHOBAYXXEHb 0COOH Ha IIpaBo posmnopsimxarucs [1oTouHnM paxyHKoM a00 IHIIMMHU IOCITyTaMHy,
KitienT ta/abo IlpeacraBHuk 3000B's13aH1 HETaifHO MOBIJJOMUTH MPO 1ie baHk B MTUCBMOBIH (hopMi.

1.11. ¥ pa3i Bigkpurrs [lotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiiieHTa, sikuii He AOCST
MTOBHOJIITTS (MaJOJIITHROTO, HEMTOBHOJITHLOTO), [IpeacTaBHUKOM (3aKOHHUM TIpeICTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo  BIiIKpUTTS OaHKIBCBKOTO pPaxyHKY 3IIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosigHoro Jonatky, 3a ¢popmoro BcranoBnenoro bankom. ¥ Jonatky,
AKUi mianucyetbes llpencraBHUKOM (3aKOHHHM IPEACTaBHUKOM MallONiTHROT'O/HEMTOBHOMITHROTO KirieHTa)
BimoOpakaeThes mepenik OaHkiBchbkux [locmyr mumie momo Ilotounoro paxysky/ IloTodHux paxyHKIiB
TIOBHOBAYKEHHS Ha BIIKPUTTS Ta/ab0 po3NOPSIHKEHHS SKUMHU Mae [IpencTaBHUK.

[MuceMoBi po3nopsimpkeHHs moo [Torounoro paxyHky/IIoTOYHMX paxyHKiB Ta iHIIMX OAHKIBCHKUX MOCHYT, SIKi
niependadeHi 3asBoro-JloroBopom, — mianucyBatuMyThes IlpencraBHIKOM (3aKOHHUM TpencTaBHIKOM KitieHTa),
— 1o pocsrHeHHs KiieHToM MoBHOMITTS a00 10 HajgaHHs KitieHTy MOBHOT 1i€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs moao [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIUX OaHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBoro-JloroBopoM MOXYTh MiAmmcyBaTHcs Oe3mocepenapo KiieHTOM (HETIOBHOIITHBOIO
0c00010), SKIIO Taki PO3MOPSIKEHHS OXOIUTIOIOTHCS BCTAHOBICHHM 3aKOHOAAaBCTBOM OOCSITOM HEMOBHOI
[UBIIBHOT A1€31aTHOCTI (hi3UYHOT 0COOM Y Billi BiJl YOTUPHAALATH A0 BICIMHAALSATH POKIB.

1.12. ¥V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00cimyroByBaHHS KUli€HTIB, SIKi BiJKpUBAIOTH
[Motounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTix ociO, bank, mounnarouu 3 19.11.2018 BiamosigHO 10
3aKOHOJaBCTBA, HE 3JIIHCHIOE BIIKPUTTS Ta OOCIYroBYBaHHS HOBHX [loTOUHUX paxyHKiB, siki KiieHT Gaxae
BIJIKPUTH Ha KOPHUCTh TpeThoi ocodu.

1.13. CneuianbHi ymMmoBH Ta oOMexeHHs, ki crocyloThess IloTounoro paxyHky/IloTouyHuX paxyHKiB,
3ajieskHO Bif cratycy Kuienra ta pexumy ¢ynkunionyBanHsa neBHOro Ilorounoro paxynky/Ilorounmx
paxyHKiB:

1.13.1. V Bumasxky, skmo KiieHT He € caMmo3aifHITOI0 0c000I0, TO, MUIAXOM ITiNMUCaHHs 3asBu-JoroBopy Ta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KirienTa, miarBep/pkye, mo:

- KiieHT He 31iHCHIOE MiIMPUEMHUIBKY MisUIbHICTh, HE MPOBOJUTH HE3aJCKHY NPodeciiiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izuuHa 0cOoOa-MiANpUEMEIb, YA 0CO0a, SKa Mae MPaBO Ha 3JIMCHEHHS HE3aJeKHOI
npoeciifiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpalliro Takux ocid. Bkazana
iH(opMallis € TOCTOBIPHOIO Ta MPABANUBOIO, T4 TAKOIO, 0 BINOBIIAE JIIHCHOCTI;

- KuienT Ta IlpencraBauk (y pasi HasBHOCTI) o3HaiomiieHi 3i 3MicToM IyHKTIB 14.1.226, 69.7 [logatkoBoro
KozieKCcy YKpaiHu, Moo 3000B’A3aHHS MOBIZOMIIATH OaHKH Ta iHII (iHAHCOBI yCTAHOBH, B SIKMX TaKi 0coOH
BIIKPUBAIOTh PaxyHKA WIOJO0 3IIHCHEHHS MiJIPUEMHUIBKOI [isUIbHOCTI a00 TPOBENCHHS HE3aIeKHOI
npodeciiHOl iSITHHOCTI.

1.13.2. V Bumaaxy, skmo Kiientom € camoszaiinsra ocoba, TO, HUIIXOM mianucanHs 3asBu-orosopy Ta
BignosigHoro [lomatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, migrBep/pkye, mo:

- KiieHT € camo3aitHsaTo10 000010 ((Pi3uuHOI0 0CO00I0-TIIANIPUEMIIEM, 200 0CO000, SIKa IPOBOIUThH HE3AICKHY
npodeciiHy MisIbHICTB);

- Kumient Ta IlpencraBauk (y pa3i HasBHOCTI) o3HaiomieHi 3i 3MicToM IMyHKTIB 14.1.226, 69.2 IlogatkoBoro
KOZEKCY YKpaiHu, moao 3000B’s13aHHS baHKy MOBIIOMIIATH TIPO BIAKPUTTA a00 3aKPHUTTA paxyHKa IUIaTHUKA
MOJIATKIB — caMO3aifHATOI i3U4HOT 0COOH JI0 OpraHy JIepKaBHOI IMOJATKOBOT CITyKOH, B SIKOMY OOIIKOBY€EThCSI
TUTaTHHK MTOJIATKIB;

- Kuienr Ta [IpencraBruk (y pa3i HassBHOCTI) HE 3allepeyuyiOTh IPOTH HampaslieHHs baHKOM MOBiJOMIIEHHS PO
BIIKPHUTTSA a00 3aKpUTTSA paxyHKa IUIATHHUKA IMOJATKIB — caMo3aiHATOI (i3znaHOi 0codM 10 opraHy Jep’kaBHOI
MTOTATKOBOI CITy’KOH, B TKOMY OOJIIKOBY€THCS INIATHUK TTOIATKIB.

1.13.3. V Bunaaky, sikmo KiieHT € Hepe3uaeHTOM, TO, UISIXOM TiAnucaHHs 3asBu-/[oroBopy Ta BiAMOBITHOTO
Honatky no 3assu-orosopy, Kimient, abo IlpencraBuuk Bia iMmeHi KitieHTa, miaTBepIKye, MI0:

- o3Haiiomnennit barkowm 3i 3mictom myHkTiB 170.10.1. Ta 170.10.2. ITogaTkoBOTO KOACKCY YKpaiHu, BUMOTH
axoro g Kiienra ta [IpencraBHuka 000B'sI3KOBI.
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- Knienty Ta IlpencraBHuky Bigomo mpo Te, mo I[loTounuii paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBATH IS
NPOBEEHHS IUIATDKHUX ONepaliid Ioa0 3apaxyBaHHs HalexHuX KIieHTOBi, y 3Ha4YeHHi, IO BJKUBAIOTHCS B
ITomatkoBOMY KOmeKci YKpaiHH, JOXOIIB 3 HKEPEIoM IX MOXO/KeHHS B YKpaiHi, ki BUIIIA49yIOThCs KimieHTy
1HITOIO (i3HIHOI0 0COO0I0-HEPE3UIACHTOM.

- y BUNIAJIKy HAAXOKEHHsI Ta 3apaxyBaHHs Ha [loTouHMiA paxyHOK, HABEJCHUX y IIbOMY IYHKTI Jox0AiB, KimieHT
abo llpencraBauk (3a HassBHOCTI) Bix iMeHi KitieHTa, 3000B’SI13y€ThCS, IK HEHAICKHHUA OTPUMYBad, y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYyMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.

- Knienty Ta IIpencraBHuKy (3a HasSBHOCTI) BiIOMO, LIO AOXOIHW 3 JDKEPETIOM iX MOXO/DKEHHS B YKpaiHi, sKi
BUTUTAYYIOThCsI KITi€HTY 1HINOIO (hi3WYHOI0 0COOO0-HEPE3WIEHTOM, NMOBHHHI OyTH 3apaxoBaHI Ha OKpPEMHMA
[Morounnit paxyHok KiieHTa, mo Bigkputuii B baHKy, BUKITIOUHO A1 3a3HaYE€HOT METH;

- kpeautyBauHs [lorouHoro paxyHky KimieHTa, sSIKUif € HEpE3UIEHTOM, HE 3[1HCHIOETHCSI.

1.13.4. Y Bunanky, sixmo Kimienrom a6o IlpencraBankom Bif imeni Kirierra, BiakpuBaeTscs [loTognmil paxyHOK
JUTS 3apaxXyBaHHs OJaroAiHHOI JOITOMOTH, IIJISIXOM MiAnrcaHHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 1m0
3asBu-/loroBopy, KiienT, abo [IpencraBrauk Bin imeni KitienTa, miaTBepaKye, mo:

- Ha Bigkputnii [loTounuit paxyHOK i 3apaxyBaHHS OmarofiiiHoi momomoru, Kmientom Tta/abo Tpetimm
ocobamu OyyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHi BHECKH (OaroiiiHa qomomMora) y TpomioBiii ¢opmi;

- untyck BIIK 3a [ToToyHMM paxyHKOM Ui 3apaxyBaHHS OJaroJliHO1 TOTIOMOTH HE 3iHCHIOIOTHCS,

- KpenuryBanns [lorouHoro paxyHKy Ajsl 3apaxyBaHHs 0J1arofiiiHOi JOMOMOTH HE 3/1iHCHIOETHCS.

1.13.5. V Bumanky, sxmo Kiiearom a6o Ilpencrasamkom Binm imeHi Kiienta, B mepiox 3 05.07.2021 poky
BigkpuBaeTbes: [lotounnii paxyHok «Omaanuii paxyHok Kumnensy, nusixom mianucanss 3asu-ZoroBopy Ta
BignoigHoro loaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miarBepakye CBOO
3ro/ly Ha HACTYITHI YMOBH (QyHKIioHYBaHHS [loTounHoro paxyHky «Omagauii paxyHok Kummens»:

- Ha 3ayIMIIOK Ko1uTiB Ha [ToTounomy paxyHky «Omagauii paxyHok KuieHsn HapaxoBYIOTECS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UMBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTrouHoMy paxyHKy «OmiagHuii paxyHOK
Kumens» B KiHII KOKHOTO TTIOBHOTO MICSIIS 3HAXOKEHHS KOIITiB Ha PaxyHKy (karmiTamizaiist poIeHTIB);

- y BHIQIKY 3MiHHU 00:1iK0B01 ctraBku HBY, 3akonoaaBcTBa, Tapudis abo BinnoBigHoi nonitTuku banky, bank mae
npaBo 301UIBIINTH/3MEHIIUTYA PO3MIp TPOIEHTIB, SKi HApaXOBYIOThCS Ha 3aJUINOK KoOmTiB Ha [loTouHoMy
paxyHKy «Omannuii paxyHok Kumens», npo mo nosigomiise (ogHuM a0o0 3 HACTYMHHX CIIOcOOiB Ha BHOIp
baHky): mmsxom pO3MIIIeHHS BiIITOBIAHWX TOBIIOMJIEHh Ha 3arajJbHOJNOCTYNMHUX 1 KUTieHTiB Micusax y
npumileHHsx ycraHoB banky, na Caiiti banky; Ta/abo HampaBieHHs TOMITOI0 PEKOMEHIIOBAHOTO JIMCTA 3a
azapecolo, sika Bu3HaueHa Kitientom abo IlpeacraBaukom ans nuctyBaHHs y BignoBigHomy oxatky mo 3asBu-
Horopopy; Ta/abo 3a gomomoroto 3acodiB Cuctemu; Ta/abo iHIIMM CITIOCOOOM He Mi3HilIe, HiX 3a 2 (aBa) AHi 10
BCTYIY B CHJIY IIMX 3MiH;

- omepaiiii, sIKi T03BOJSETHCS 3/iHicHIOBaTH 3a [ToTrounnM paxyHkoM «Onragauii paxyHok Kumensi»:

o TUTATKHI olepalii mepekasy KOIITiB Ha BlacHi paxyHkH KirieHra, siki BijkpuTi y banky;

o TUTATKHI OTlepalii mepekasy KOIITIB 3 BlIacHUX paxyHkiB Kitienra, siki BigkpuTi B baHky.

- MpOBeAEHHs iHMMX omepauniii ta kpeautyBaHHs IloTounoro paxynky «OmanHuili paxyHok Kumiens» He
301HCHIOETHCS.

V¥ Bunajky, skiio Kiienrom ado IlpeacraBaukom Bij imeHi Kirienra, Bigkpuro [Torounuit paxyHok «OrmaaHuii
paxynok Kumensi» o 05.07.2021 poky, muisixom mignucanas 3asiBu-ZloroBopy Ta BignosigHoro [lomatky mo
3asBu-orosopy, Kmient, abo IlpencraBauk Bix imeni KmieHTa, migTBepIKy€e CBOIO 3roAy Ha HACTYIHI YMOBH
¢yHukuionyBanHs [TotTounoro paxyHky «Omiaauii paxyHok Kumrens», Bigkpuroro 10 05.07.2021 poky:

- Ha 3JIMIIOK Ko1uTiB Ha [loTounomy paxyHky «Omagnuii paxyHok KuieHsn HapaxoBYIOTECS IPOLIEHTH, PO3MIp
SAKHX BU3HA4Ya€eThCs AirounMu Tapudamu;

- HapaxoBaHI TPOIEHTH 30UTBIIYIOTh CYMy 3alIHIIKY KOIITiB Ha [loTouHOoMy paxyHKy «OmIagHuii paxyHOK
Kumiens» B KiHII KOXKHOTO TIOBHOT'O MiCSIIIsl 3HaXO0/PKEHHsI KOIITIB Ha PaxyHKy (KariTasmi3allisi IpoIeHTiB);

- He3HW)XyBaJlbHa CyMa 3aJIMIIKy KowmTiB Ha [loTouHoMy paxyHky «OmaaHuii paxyHok KuineHs» noBuHHa
CTaHOBHTH HE MEHIIIe po3Mipy, BuzHaueHoro Tapudu;

- y BUIaAKy 3MiHu 001ikoBoi craBku HBY, 3akoHnomascTBa, Tapudis abo BiAmoBiaHoT noaiTuky banky, bank mae
npaBo 301UIBLINTH/3MEHIIUTHA PO3MIp MPOLEHTIB, SKi HApaXOBYIOTHCS Ha 3aJMIIOK KomTiB Ha [loTouHoMy
paxyHKy «Ommagauii paxyHok KuiieHs», mpo 110 moBiIoMIIsIE: UIIXOM PO3MIILCHHS BiAMOBIAHUX MOBiIOMJICHb
Ha 3araJbHOAOCTYNHHUX s KiieHTIB MICISX Yy HpuMilIeHHAX ycraHoB banky, ma Caiiti banky; Ta/abo
HanpaBJICHHsI IOLITOI0 PEKOMEH0BAHOTO JICTA 3a a/ipecoro, sika Bu3HaueHa Kimientom abo IIpencraBHuKOM [Ist
nucTyBaHHS y BianmosimHomy [lonatky no 3asiBu-ZloroBopy; Ta/abo iHmmM crocoOoM He mi3Hime, Hix 3a 10
(mecsTh) MHIB 10 BCTYITY B CHUTY ITHUX 3MiH;
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- omepauii, sIKi 103BOJSIE€THCS 3aAiHcHIOBaTH 3a [ToTrounnM paxyHkoM «Omagauii paxyHoK Kumensy:

o IIATDKHI oneparii o0 nonoBHeHH [loTounoro paxynky «Omragamii paxyHok KuieHs» B TOTiBKOBii
Ta 0e3roTiBKOBil Gopmi (B T.u. TperiMu ocobamu Ta 3 paxyHKiB, BIAKpUTHX B iHIIMX OaHKaX, 3 BpaxyBaHHIM
BUMOT 3aKOHOIABCTBA);

o IUTaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

. IUIATDKHI Omepamii MoA0 3AiHCHeHHA OIUIaTH 3a TOBapWM Ta MOCHyrd 3 BUKopucTaHHsMm bBIIK y
TOPTiBEJIBHO-CEPBICHIN Mepexi;

o IDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BijiieHHsIX banky Ta 3 Bukopuctanasam bIIK.

- MpOBEACHHs IHIMX omepaniii Ta kpeauTyBaHHs IlorouHoro paxyHky «Omannuii paxyHok Kumiens» He
31HCHIOETHCSL.

1.13.6. Y Bumasky, axmo Kiientom abo IIpeacraBankom Binx imeni Kimienta, no 05.12.2020 poky Oyno BiKpuTo
[Morounnii paxyHok «OmagHuii paxyHok Kumens (nmeHciiinmii)y», HuisixoM miAnucanHs 3asiBu-ZloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KiieHTa, minTBepkye CBOO
3ro/ly Ha HACTYyNHI yMOBH (QyHKHioHyBaHHS [loTouHOTO paxyHKy «Omanauii paxyHok Kumnens (eHCIHHWII)Y,
BigkpuToro a0 05.12.2020 poky:

- Ha 3ajnMmoK komTiB Ha [loTouHOoMy paxyHKy «Omanauii paxyHok Kuiens (meHCiiHUI)» HapaXxOBYIOThCS
MIPOLIEHTH, PO3MIp SIKUX BU3HAYAETHCA AiFounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UTBIIYIOTH CyMy 3alHINKy KomTiB Ha [loTouHOMy paxyHky «OmamgHuil paxyHOK
Kunrenst (nmencifiumii)» B KiHIlI KO)KHOTO TIOBHOTO MICSIISl 3HAXOJDKEHHS KOINTIB Ha PaxyHKy (kamiTamizamis
MIPOIIEHTIB);

- y BUIIAKy 3MiHH 00mikoBoi craBku HBY, nirouoro 3akonomaBctea, Tapudis ado BianosimHoi moniTuku baaky,
bank mae mpaBo 30iMBLIIMTH/3MEHINNTH PO3MIp IPOIEHTIB, SKi HApaxOBYIOTbCS Ha 3AJIMIIOK KOMITIB Ha
[Morounomy paxyHky «Omaaauii paxyHok Kumiens (meHCIHHMIA)», PO 110 TOBIAOMIISIE: IUITXOM PO3MIlIEHHS
BiJITOBITHUX TIOBiIOMJIEHh Ha 3arallbHOMOCTYNMHUX s KITi€HTIB MICIAX y MPUMINIEHHSAX ycTaHOB baHKy, Ha
Caiiti banky; Ta/ab0 HanpaBJIeHHS MOIITOI0 PEKOMEHIOBAHOTO JIMCTA 3a a/Ipecoro, sika Bu3HaYeHa Kiienrom abo
[IpencraBHUKOM JUIs TUCTYyBaHHS y BifmnoBigHoMy Jlomatky mo 3asBu-JloroBopy; ta/ab0 iHIIMM ciocoOOM He
mi3Hime, Hix 3a 10 (AecqaTb) IHIB 0 BCTYIY B CHITY IIUX 3MiH;

- oTepartii, SIKi T03BOJIAEThCA 31iHicHIOBaTH 32 [loTouHNM paxyHkoM «Omragauii paxyHok Kumens (nmeHciitanii)»:
o IUIaTKHI onepanii moao nonoBHeHHA [loTounoro paxysky «Omanauii paxyHok Kumens (meHciitauii)»
B TOTIBKOBIl Ta 0e3roTiBKOBii ¢opmi (B T.4. TpeTiMu ocobamu Ta 3 paXyHKIB, BIIKPHTUX B 1HIIUX OaHKaXx, 3
BpaxyBaHHJIM BUMOI' 3aKOHOJJABCTBA);

o TUTATKHI olepalii o0 nepeka3y KOmTiB Ha BiacHi Paxynku Kiienra, siki BikpuTi y banky;

) IJIATDKHI Orepamii 1oA0 3iHCHeHHsS OIUIaTH 3a TOBapu Ta MNOCAyrd 3 BukopucTanHsMm bBIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

° TDIATDKHI OTepartii o0 3HATTS KOIITIB TOTIBKOIO Yy BijyiiieHHsIX banky Ta 3 BukopucranHsaM bITK.

- TMpOBEJACHHS IHIMX onepamii Ta KpenuTyBaHHA [loToyHoro paxyHky «OmaaHuii paxyHok Kuiens
(IeHciitHni )» He 3IIHCHIOETHCS.

1.13.7. Y Bunanky Binkpurts KiienTom — cy0’ekToM, 110 3A1HCHIOE HE3aNIeXHY MIpodeciiHy AisUTbHICTE (cTaTyc
cy0’ekTa, IO 3MIHCHIOE He3aJexHy NpodeciiiHy IisuTbHICTD (MPUBATHUI HOTapiyc, agBOKAT, apOiTpakHUi
Kepylounid, TpPUBaTHUH BUKOHABEIb TOIIO) TIATBEP/KYEThCsl KIEHTOM Yy TOPSAKY, BCTAaHOBJICHOMY
3akoHOaBcTBOM) Okpemoro IlorouHoro paxyHky [uis 30epiraHHsi KOIITIB, oJepKaHuX Cy0'eKTaMu He3aJIeKHOT
npodeciiHoi AISTBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosinHoro Jonatky no 3assu-Zorosopy,
KitieHT — cy0’€eKT, 1110 31HCHIOE He3aJIeXKHY IPOQECiiHy MisIbHICTD MiATBEPHKYE CBOIO 3Oy 3 THUM, IIO:

- [loTouHU# paxyHOK, BIAKPUTHH 3 METOIO OOJIIKY KOWITIB, II0 OTPUMAaHi cy0'€KTaMH MijJ Yac 3A1iCHEHHS HUMH
He3aJIeKHOI MpoQeciiHOl MisSNIBHOCTI, y TOMY YHMCIIi TPOIIOBI CyMH B AEMO3UT HOTapiyca, ACMO3MTHI CyMH i
CTSTHYTI 3 OOPIKHUKIB KOIITH JUTS X BUTUIATH CTATYBadaM, KOIITH JJIsl PO3PaxyHKIB 3 KpEJUTOPaMH apOiTpaKHUM
KepYIO4HUM, BUKOPUCTAHHS SIKMX Tepej0adeHe 3aKOHO/IABCTBOM Y KpaiHu;

- Kimient — cy0’ext, mo 3IiiCHIOE He3anexHy NpodeciiiHy AisibHICTH Hece IMOBHY BiANOBINANBHICTH 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmrTis 3 [loTounoro
paxyHKy JJis 30epiraHHs KOILITIB, OAeP)KaHUX Cy0'eKTaMK He3aae:KHOT PO eCiiiHOT iSTIbHOCTI Ta BiANOBIIHICTh
TaKuX orepaniii BuMoram 3aKOHOJaBCTBA;

- KOHTpOJb 3a HEBUTPeOYBaHMMM CyMaMH BHECEHMMH Ha [loTOUHMI paxyHOK i 30epiraHHsl KOILTIB,
OJlep)KaHUX CyO0'€eKTaMH He3aJeKHOI HpodeciiiHol MisSUIBHOCTI Ta BIAMOBIAAIBHICTH 338 JOTPUMAHHS BHMOT
3aKkoHOMABCTBA MO0 3apaxyBaHHS IMX cyM 1o JlepskaBHoro OromkeTy Ykpainu Hece KimieHT — mpuBaTHMIA
HOTapiyc;
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- sxmo KiieHt — cy0’ekT, 10 30iHCHIOE He3anexHy NpoQeciiHy MisUIbHICTh NPUIHHAE BiANOBIAHY HE3aJICKHY
npodeciiiHy AisIbHICTB, TO KOIUTH, AemnoHoBaHi Ha [loTouyHOMY paxyHKy AJisi 30epiraHHs KOIUTIB, OJlEpKaHUX
cyO'extamu HezajexxHOi TpodeciiiHOi MisITPHOCTI, MepepaxoBYIOThCS TakuM KIiEHTOM IS TIOJANTBIIOTO
30epiranHs 10 1HIIOTO BiATIOBIAHOTO Cy0’ €KTa, IO 3IMCHIOE He3aIeXKHY MpoQeciiiHy MisTbHICTb, BIATIOBIIHO 10
BUMOT 3aKOHOJIaBCTBA, & paXYHOK 3aKpUBAEThCS HA ITiJICTaBl BiAMOBIAHOT 3asBU KitieHTa - Cy0’€KT, 10 3/iHCHIOE
He3aJexXHy MpodeciiiHy AisIbHICTD (SKINO 1HIIA Mpoleaypa nepepaxyBaHHs a00 BUIUIATH KOIITIB 3 BKa3aHOTO
[ToTounOTO paxyHKy HE mepeadadeHa 3aKOHOTaBCTBOM);

- omepamii, sIKi JO3BONSETbCA 37ilicHIOBaTH 3a [IOTOYHMM paxyHKOM Ui 30epiraHHsl KOILUTIB, OJEpKaHUX
cy0'ekTaMu He3anexHol mpogeciitHol AisNTBHOCTI:

e TUIATDKHI omepalii H0A0 3apaxyBaHHs KOILITIB, OTPUMAHHUX CY0'€KTOM He3aJiesKHOI mpogeciiiHol AisIIbHOCTI
JUIA 1X OJAJIbIIOrO NepepaxyBaHHs 3a IPU3HAYCHHSM;

e TUTATDKHI Omepalii MoA0 nepeka3y KOIITIB 3a TPU3HAYCHHSM;

- Bunyck mnaTtikaux inctpyMentiB (BIIK Tomo) 3a IToTounum paxyHKoM ajisl 30epiraHHs KOIITIiB, OJIepKaHUX
cy0'exTaMU He3aJISKHOT TIPOQECIHHOT NiSTIbHOCTI HE 3MIHCHIOIOTHCS;

- kpeautyBaHHs [[oTOYHOTO paxyHKyY AJs 30epiraHHs KOIITIB, OJIepKaHUX Cy0'eKTaMu He3anekHoi mpodeciitHoi
JiSUTBHOCTI HE 3A1MCHIOETHCS.

1.13.8. Y Bumnanky Bimkpurts Kiienrom — HepesuaenToM-iHBecTopoM abo [IpencraBHUKOM Bijl iMEHI Takoro
Kitienra IloTouHoro paxyHKy AJis 3M1iCHEHHS IHBECTHIIIHOI MisUTbHOCTI B YKpaiHi (inBectumiitanii [loTounnit
paxyHOK), IUIIXOM MignucanHs 3asBu-/{oroBopy Tta BimmoBimHoro omatky mo 3asBu-JloroBopy, Kimient —
Hepe3uneHT-iHBecTop abo [IpeacraBuuk Bix iMeni KitienTa, miATBEpKY€E CBOIO 3rOAY 3 THM, IIO:

- inBecTHLiHHMI [T0TOYHMI paXyHOK, BIIKPHUBAETHCS 3 METOFO 3/IIHCHEHHS IHBECTHIIIN B YKpaiHy;

- omepaitii 3a iHBeCcTHIIHHNM [[0TOYHUM paxyHKOM 3MIHCHIOIOTHCS 3 JOTPUMAHHSM BUMOT 3aKOHO/IABCTBA;

- Bumyck ratikaux iHcrpyMenTiB (BIIK Tomio) 3a inBectuniitnum [ToToUHUM paxyHKOM HeE 311HCHIOIOTHCS;

- KpeAUTYBaHHsI 32 iHBECTUIIHHUM [10TOUHUM paxyHKOM HeE 3/1iHCHIOETHCS.

1.13.9. ¥V Bunaaky mignucanus Kiiearom JlomaTky mpo BiIKpuTTs KpeauTHOI niHii 10 3asBu-/oroBopy, Kiient
HOTOKY€ETHCSI 3 TUM LIO:

- Y pasi He BCTAaHOBJIEHHS BIpoaOBXK 30 (TpUALATH) KaleHIAPHUX JHIB 3 MOMEHTY mimnucanHs CTopoHamu
Honatky npo BinkputTs KpenutHoi jiHii 10 3assu-Lorosopy Ilotounoro Jlimity KpenuTnoi niHii 6inpimoro 3a
0,00 rpH. (Hyms TpuBeHb) — baHk HaOyBae mpaBa 3akputu l[loTouHmit paxyHok «KpemuTHa KapTka» B
OJIHOCTOPOHHBOMY MOPSIIKY IIISAXOM HAapPAaBJICHHS BiAMOBIIHOTO MOBiqoMiIeHHS KilieHTOBI 0JfHUM 13 crioco0iB,
nepenbavenux 1. 1.3.2.7.5. Jlogatky npo BiAKpUTTS KpeAUTHOI TiHii 10 3asBu-/JoroBopy (3a yMOBH HasBHOCTI
sanmumky komTiB Kiienra Ha Ilorounoro paxynky «KpeawtHa kaptkay, Kiient mopydae banky 3niicHUTH
TUTATDKHY OTIEPAIIif0 MO0 TIepeKa3y TAaKOro 3aJIUINKY KOmTiB Ha iHmmi [loTrounnii paxyHok KitienTa BinmkpuTHii
y Banky. VY pa3i 3akpurts [lorounoro paxynky «Kpenutha kaptka» JlogaTok npo BiIKpUTTS KPEIUTHOT JTiHii 10
3asBu-/loroBopy BTpayae YnHHICTH 3 MOMEHTY 3akpHTTs [loTouHOoro paxyHky «KpennTHa kapTkay;

- y pasi HasBHocTi y Kirienra 3aboproBaHocTti 3a J[oroBOpOoM MpoO BiIKPUTTA KPEIUTHOI JiHII, 3aKPUTTS
[Morounoro paxyHky «KpenutHa kapTka» 3a iHimiaTHBolo KirieHTa JOIMyCKAaeThCS BHUKIIOYHO 33 YMOBH
noramenHs: KiieHTOM Takoi 3a00proBaHOCTI Y TOBHOMY 00CsI3i 0 MOMEHTY 3aKpHTTS BKazaHoro [loTouHoro
PaxyHKy;

- IIaTiXHI Ta iHm onepaiii 3a [lotounum paxyHkoMm «KpeauTHa KapTka» 30iHCHIOIOTHCS 3 OCOOIHMBOCTIMH,
BcTaHOBJICHUMH [ J1aBoto 4! Poszniny II uux IIpaBu.

1.14. Ilixg yac mignucanus 3asBu-/loroBopy, mocuaaHHs Ha CIeliajbHI YMOBH Ta OOMEXEHHs, SKi HaBeJeHi B
. 1.13.1-1.13.3 Pozginy I unx IlpaBun Bkasytotscst y m. 3 3asBu-Zlorosopy, Pazom 3 Tum, B Oynb-sikomy
BHUIIAJKY, BIJICYTHICTb BiJIIOBIIHOTO MIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3ainy I nux IIpasun
He 3BUbHsIEe Kitienta ta [IpencraBHuka (3a HasBHOCTI) BiJ 000B 3Ky noTpuMyBatucst BUumor 1.1.13. Pozminy I
mux [lpaBwin y pa3i HasgBHOCTI BiANOBIAHMX MiACTaB AJsl 3aCTOCYBAHHS BIANOBIAHUX CHEUialbHUX YMOB Ta
00MEXEHb.

1.14.1. 'V pa3si yknanenus 3aseu-lorosopy 3 KimientoM, 1110 He € caM03aiiHATOI0 0c00010 (3 TOCHUIIaHHS Ha YMOBH
. 1.13.1 Po3ainy I uux IpaBuin) Ta nogansinoi 3minu cratyty KiienTa Ha 0co0y, 1110 € camo3aiiHaToro, CTOpoHH
yKIanawTh okpemy 3asBy-Jloroeip Ta BimmoBimHi JlogaTku B AKHX  BigoOpaxkaroThcs [loTouHwMit
paxyHok/Ilotouni paxynku KiieHra sik camo3aitHsaToi ocoou. 3assa-/lorosip ta JlogaTku A0 Hel, ykiaueHi 3
Krnienrom no 3MmiHM #ioro cratycy Ha ocoOy, O € caMO3alHATOIO iIOTh 10 MOMEHTY 3aKpHUTTS BCIiX PaxyHKiB,
nepeaoayeHUX BiAMOBiTHUMHE JloJaTKaMHU.

1.14.2. V pa3si ykianenns 3assu-/{oroBopy 3 KiieHToM, 110 € caM0O3aifHIATOI0 0CO00I0 (3 IMMOCWIIAHHS HAa YMOBHU
n.1.13.2 Po3niny I umx IlpaBun) Ta momanbmioi 3MiHu cTaTtyTy KiieHTa Ha ocofy, MO0 HE € caMO3aiHATOIO,
Croponu ykiagaroTh okpemy 3asBy-ZloroBip Ta BiamoBimni JlomaTku B sfkux BigoOpaxkaroTbcst [loTouHwmii
paxyHok/Ilotrouni paxynku Kiienra sik He camo3aiinaToi ocobu. 3asBa-Jlorosip Ta Jlomatku 10 Hel, ykiaaeHi 3
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Krnienrom 1o 3MiHu HOro cTaTycy Ha 0co0y, L0 HE € CAMO3aMHATOIO AiI0Th 0 MOMEHTY 3aKPHTTS BCIX PaxyHKIB,
nepeaoadyeHUX BiAMOBITHUMHE JlojaTKaMHU.

1.14.3. ¥ pa3i yknagenns 3asBu-JloroBopy 3 Kimientom, 1mo € Hepe3uaeHToM (3 mocwmiaHHs Ha ymosu 11.1.13.3
Pozainy I mux [IpaBmin) Ta moganeinoi 3Minu cratyty KiienTta Ha oco0y, mo € pe3uaenTrom, CTOpOHH YKIAIAOTh
okpemy 3asBy-/lorosip Ta Bigmosiani Joxatku B sikux BimoOpaxaroTbes [loTounnii paxyHok/IloTouHi paxyHKH
KitienTa gk pe3naenTa 3 0IHOYACHUM 3aKPHUTTSAM PaxyHKiB, BITKpUTHX KirieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. Y pa3si yknagenns 3asBu-LloroBopy 3 Kiiearowm, mo € pesugeHTom (6e3 mocwnanHs Ha ymoBH 1.1.13.3
Po3piny I uux IlpaBuin) ta momansmoi 3Minu ctaryty Kiienta Ha HepesumeHTa, CTOPOHH YKIAAalOTh OKPEMY
3asBy-Joroip Ta Binnosigui logatku B sikux BigobpaxkatoTbes [lotounnii paxynok/Ilorouni paxynku Kiienra
K HEPE3UICHTA 3 OJJHOYACHUM 3aKPUTTSIM paxyHKiB, Bigkputux KilieHTOM B cTaTyci pe3uieHTa.

1.14.5. Ilig gac mianucanus BianoBigHux Jlomarkie mo 3asBu-J{oroBopy, MoCHIaHHS Ha CHEIialibHI YMOBH Ta
oOmesxeHHs, siki HaBeneHi B 1. 1.13.4-1.13.9 Po3niny I uux [IpaBun Bkazytotsees y 1. 1.3. «[Ipumitku» HomaTky
1o 3asBu-/{oroBopy, B CBOIO 4epry BiAIOBiIHI MPUMITKHA MOIIUPIOIOTECS HA OMUH a0o mekiiapka lloTounmx
paxyHKiB, Bkazanux y 1. 1.1. lomatky no 3asBu-/lorosopy. Pasom 3 Tum, B Oy/ib-sIKOMY BHITaJKy, BIICYTHICTb
Oyab-sikoi mpumiTku He 3BiNbHSE KiienTa Ta [IpeacraBHuKa (3a HAIBHOCTI) Biji 000B ' SI3KY TIOTPHMYBATHCS BUMOT
m. 1.13. Pozmimy I mux [lpaBunm y pa3i HasBHOCTI BIANOBIAHHMX TMiACTaB ISl 3aCTOCYBaHHS BiATIOBITHIX
CIEIiaIbHUX YMOB Ta OOMEKEHb.

1.15. bank Mae mpaBo 3MIHUTH YMOBH 00ciyroByBaHHs [loTouHOTO paxyHKy, mepemdaueni m. 1.13.5 abo
n.1.13.6. I'maBu 1 Po3piny Il mux [IpaBun Ha 3aransHi yMOBH 00CITyroByBaHHs [I0TOUHOTO paxyHKY (IPUMTHHUTH
3actocyBaHHSA 1. 1.13.5 a60 m.1.13.6. I'maBu 1 Pozminy I mux IpaBun o BigmosigHoro [loTowHOTO paxyHKY), ¥
pa3i MOBHOTO ab0 YACTKOBOI'O TpHUNHMHEHHS baHKoM HajgaHHs mociyr [loTod4HOro paxyHKy 3 YyMOBaMmw,
nepenbauenumu 1. 1.13.5 a6o n.1.13.6. I'masu 1 Pozginy Il umx [IpaBun. 3minu, mependadeHi UM ITyHKTOM
[IpaBun, 3mificHIOIOTECS bankom 3a ymoBu moBimomieHHS KiieHTa mpo Taki 3MiHE OJHHUM i3 CHOCOOIB,
nepenoadeHux 1. 1.3. Pozainy IV mux IlpaBun He menm Hixk 32 30 (TpUALATE) KaNCHIAPHUX IHIB O HAOpaHHS
YUHHOCTI BIIMOBiMHMMHU 3MiHamH. Jlo MoOMeHTy HaOpaHHS YHHHOCTI BIiJIOBIJIHUMHU 3MIiHAMH YMOB
obciyroyBanus [lorouHoro paxynky KiieHT mMae mpaBo oOpaTH iHIII YMOBH OOCIYrOBYBaHHS BiJIIOBiIHOTO
[lotounoro paxyHky, siki mpomoHye bank, abo 3akputu BimmoBimamid [loTounuii paxyHOok 0e3 Oymb-sKOi
JIOJJATKOBOT TUTATH 32 TaKe 3aKPUTTS (32 YMOBH BiJICYTHOCTI YMOB, SIKi IIEPELIKO/KAIOTH TAKOMY 3aKPHUTTIO), 200
CKOPHCTATHCh ITpaBoM, niepeadaueHum 1. 1.5. Posminy IV mux [paswui.

1.16. llnsxom minmucanns 3assu-orosopy Kiient (IlpeacraBauk Bin imeni KiienTa), min wac xii B Ykpaini
NPaBOBOTO PEXHMY BOEHHOTO CTaHy, 3000B’S3y€ThCs HE 3IIHCHIOBaTH 3 Oyab-sikoro I1oTO4HOro paxyHKy
Krienra BuaaTkoBi miatixkHi onepanii (3a paxyHok Haganoro Kiientosi Kpeauty (KpeautiB) abo 3a paxyHOK
KPEAWTHUX KOIITIB, HaaHUX Oyab-SKHMH TPETIMU 0cO0aMM) Ha paxyHOK OyJIb-sIKOTO OpraHi3aTopa a3apTHHX
irop Juist ydacTi B azapTHuX irpax y Mmepexi [areprer. Kimient (IIpencraBauk Bin imeHi KitienTa) Takox Hajgae
srogy banky, mig uwac nii B YkpaiHi MpaBOBOrO pEXHMY BOEHHOTO CTaHy, 3/1MCHIOBATH MOHITOPHHT Ta
OsiokyBaHHs (y pa3i BUSBJICHHS) BHJIATKOBUX IIaTDKHUX omepaliii Kimienra (3a paxyHok HamaHoro KiieHTOBI
Kpenuty (KpenutiB) abo 3a paxyHOK KpEIUTHUX KOINTIB, HaJaHUX OyIb-IKHMH TPETIMH OCOOaMM)HA PaXyHOK
OyAb-SKOTO OpraHizaTopa a3apTHHX irop Ui y4acTi B a3apTHUX irpax y Mepexi [HTepHer.

2. 3JIMCHEHHSA ILUTATIDKHUX ONEPALIA KJIIEHTA

2.1. bank 3piiicHioe miarixei omepamnii 3a [lorounmM paxyHkoMm KiieHTa B TOpPSIKY BCTaHOBJICHOMY
3akoHOaBCTBOM Ta JloroBOpOM Mpo BiAKPUTTS OaHKIBCBKOTO PAXyHKY.

2.2.  KuienT s 3aiiiCHEHHS TUIATIKHUX oneparliii uepe3 baHk Moxe BUKOPHCTOBYBATH TUIATIKHI IHCTPYKIIIT (Y
TOMY YHCIi 3BEJICH1) Ta MJIATiXKHI iIHCTPYMEHTH, 110 BU3Ha4eHi [IoroBOpoM Ipo BIIKPUTTS OAaHKIBCHKOTO PaxXyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. llnarixna iHcTpyKUis noxaetbes Kiientom (IlpencraBHnkom) abo gopmyerscs bankom (3a 1opydeHHIM
Kiienra) y noBinpHIM nuchMoBill (manepoBili abo enekTpoHHii) ¢opmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y
TUIATDKHIN 1HCTPYKII BCiX 000B’I3KOBUX PEKBI3UTIB IUIATIXKHOT 1HCTPYKLIl, o nepeabaueHi numu [paBunamu
Ta 3akoHoAaBcTBOM. baHk 3000B’s13aHMii oTpuMatu 3rofy KitieHTa Ha BUKOHaHHS KOXKHOI IJIATIXHOI oneparii,
KpiM BHUIAJKIB, Iepe10a4eHNX 3aKOHOJaBCTBOM.

2.4. TlomamHs TmamepoBUX IUIATDKHHUX IHCTPYKIiA Kiienta mo banky 3miCHIOETBCSI HAM OCOOHCTO abo
[IpencraBuukom. [lomaHHsa eneKTpOHHUX MaTiXHUX iHCTpyKuUid Kiienra sailicHioeTses KiieHTOM 0coOucto
3acobamu Cuctemu.

2.5. bank npuitmae moiatikHI iHCTpYKIii Bij KitieHTa yrpoaoBk BcTaHOBIIEHOTO B banky OmepartiiHoro gacy
B Mexax OmnepaniiiHoro JHs (SIKIIO iHIIE He BCTaHOBJIEeHO MU [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM) 32 YMOBH,
IO IUIATKHA IHCTPYKIis 0(hOpMIICHA HAJIS)KHUM YNHOM Ta HEMAa€ 3aKOHHUX TTi/ICTaB JUIs BIIMOBH B ii IPUAHSTTI.
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2.6. IlnaTixHi iHCTPYKLIi, B SIKMX HE 3a3HAYCHO JATy BaJIOTYBaHHA BHKOHYIOTHCS HE Mi3HIIIE HACTYIHOTO
BankiBchKOro AHSA BiJ JHS NPUAHATTS BaHKOM 10 BUKOHAHHS IUIaTHKHOI IHCTPYKIIT, SIKIIO iHIIIE HE BCTAHOBJICHO
nmu [IpaBunamu Ta/abo 3aKOHOJABCTBOM.

2.7. VY pasi3azHauenns KiienTom y muaTikHIA IHCTPYKIIT faTn BamroTyBaHHS baHK 3000B’A3y€ThCS 3MIACHATH
3apaxyBaHHs CyMH KOIUTIB 3a IUIATKHOIO OMeEpalli€lo Ha PaxyHOK HaJaBauda IUIATDKHUX MOCTYT OTpUMYyBada
npotsirom OmnepariiiiHoro AHA B 3a3HaUeHy JaTy BATIOTyBaHHS baHK He mpuiiMae IIaTiKHI iHCTPYKIII B SIKUX
JlaTa BaIIOTYBaHHA HacTaHe Ti3Hime 10 (mecsaTH) kaneHIapHUX JHIB MICHI CKIIAJaHHS TUIATIKHOI IHCTPYKIIi.
2.8. IlnaTixHi iHCTpPYKUIi, SKi HAAIHIUIK micas 3akiHdeHHI0 OmnepaniifHoro 4acy, BUKOHYIOTBCS SIK TUIaTiXHI
IHCTpYKIi, sIKi Hagiimy B OnepaniifHuii yac HacTymHOro baHKiBCHKOTO AHS.

2.9. baHk BUKOHY€ TUIATDKHI IHCTPYKINT BIAMOBIIHO MO YeProBOCTI iX HAIXOPKEHHS Ta BHKIIOYHO B MEXax
3aJIMIIKY KOIITiB/OaHKiBChbKOro MeTany Ha [loTounomy paxynky Kiienra.

2.10. ITnarixxna onepanis Moxke OyTH 3ynuHeHa baHnkoMm y Bumnaakax, nepeadadeHux 3aKOHOJABCTBOM.

2.11. bank 3abe3nedye cBO€dacHe 3apaxyBaHHA Ta CHHCAHHSA KOMTiB/OaHKiBCchbKOro meramy 3 lloTtodnoro
paxyHky KitieHTa, 32 yMOBH BiJICYyTHOCTI ITiZICTaB JIsl HE3apaxXyBaHHs KOIITIB, epeadadeHnx numMu llpaBumamu
Ta 3aKOHOJIaBCTBOM

2.12. JIokyMeHTH, IO TiATBEPKYIOTh CIUCAHHSA/3apaxyBaHHS KOIITiB/OaHKIBChKOro Mertanmy 3 lloTounoro
paxyHnky/aa [loTounnii paxyHok, BuaaroThcsa KiienTty pasom i3 Bunmckoro 3 ocoboBoro [loTrounoro paxyHky Ha
HWOro BUMOTY.

2.13. KiieHT 3000B’s13aHMI TEPEBIPUTH 3aIMIIOK KOIITiB/0aHKIBCHKOTO MeTally Ha cBOeMy [10TOYHOMY paxyHKY
CTaHOM Ha TIepIIIe Ci9HS KOXKHOTO POKY. Y BHUITaKy BUSBIEHHs po30ikHOCTEH KITi€HT /10 TIepIIoro JI0TOTO I[HOTO
K poKy moBimomiisie nipo 1ie bank. Ilpy HeHaaXOMKEHHI TaKOToO MOBIIOMIICHHS 3aJIMIIOK KOIITiB/OaHKIBCHKOTO
MeTany Ha [TorouHOMY paxyHKY BBaXKA€ThCs i ATBEPI>KEHHIM.

2.14. KiieHT 3000B'SI3y€TbCS NOTPUMYBATHCh NPWHIIUITIB Ta IPABHJI OpraHizaimii po3paxyHKIB, CTaHIAPTIB
JIOKYMEHTIB 1 TOKyMEHTOO00ITy, 1[0 BAKOPUCTOBYIOTHCS B TOCIOIAPCEKOMY 000pOTi YKpaiHu, Ta BCTAHOBIEHUX
MpaBWJI BEIGHHS KaCOBHX omepalliii B Ykpaini Ta banky.

2.15. 'V pazi opopminenns KiieHToM MaTiKHUX iHCTPYKIIH 3 MOpYIIEHHSM 3aKOHOIAaBCTBa baHK moBepTae ix
Kiienty 0e3 BUKOHaHHS.

2.16. KiieHT 3000B's13aHUI J0JaBaTH 10 IJIATDKHUX IHCTPYKIIH mepenbaueHHI 3aKOHOJIABCTBOM Ta I[MMH
[MpaBunamu gokymeHTH. baHk moBepTae 63 BUKOHAHHS IUIATIKHI IHCTPYKIIii B IHO3EMHIH BaJlfOTi B pasi: SKIIO
omepariisi, SKy IpoBoauTh KilieHT, He Bi/lIOBiTae BUMOTaM BaJIOTHOTO 3aKOHOJIABCTBA; BiJACYTHI JOKYMEHTH, SKi
nOTPiOHI A7s 31MiicHEHHS baHKOM BaIIFOTHOTO HATIISAY, 8 TAKOXK BCEOIYHOTO MOTITUOICHOT0 aHaJTi3Y i EpeBipKu
orepatii Ta il y9JaCHHKIB 3 METOIO BUSIBICHHSI CYMHIBHOT BaJIFOTHOT omiepaitii.

2.17. bank Ha mifcTaBi 3asBu KirieHTa BIIpaBi MpOBOJUTH PO3IIYK KOIITIB, SIKi TOBHHHI Oyiu HaiiiTa KiieHTy,
ane B bank He Hagiiinom Ta/abo sxi nepepaxoBani Kiiearom, 1o OTpuMyBada He HamIWIUIA. 3a HaJaHHS Ii€l
nociyru Kimient crutauye banky komiciro B po3Mipi Ta B CTpOKH, BU3HaueHi y Tapudax.

2.18. TIlpwu 3uilicHeHHI TiepekasiB 3a KOPJOH (3-3a kopuaoHy) KiieHt 3000B’s13aHuit orpuMaru y baHky ycio
HeoOXinHy iH(opMalito Mpo Tpacy MiIaTexy (PEeKBi3UTH OaHKIB-KOPECIOH/IEHTIB TOIIIO).

2.19. Bank 3a0e3mneuye, 3a Oaxanusam Kiienta, Bunauy HanexxHux KiieHTy cym meHcii Ta TpoIoBoi JOIOMOrH,
10 HAAXOASATh BiJ opraHiB [leHciiiHOoro ¢oumy Ta opraHiB MiHicTepCTBa COIIAIBHOI MOJITHKA HA PaXyHKH
Knienra B banky, BiamnosinHo 10 ykiaaeHux Mixk opranamu Ilenciitnoro ®ounny ta/abo MinictepcTBa comiaabHOT
noJituku Ta bankoM goroBopis, sk Oesnocepeanbo y banky/bankomaTax banky Ha Oe3omaTHiii OCHOBI, Tax i 3
nmoctaBkoro KitieHTy nogoMy y 3pydHHE U HBOTO 4Yac 3a MiclieM HposkuBaHHsA KilieHTa B MeKax TepUTOPil
VYkpainu BinoBigHo 1o Airounx Tapudis.

2.20. ¥V unazaky HaaxomkeHus komTis 3 PKO Bank Polski S.A. B iHo3eMHi#1 BamoTi Ha [loTounuMil paxyHOK
Kiienra y BamoTi, BiiMiHHINA Bijg BamtoTu [loTrounoro paxyHky, KimienT nopyyae banky oOMiHSTH IIi KOIITH Ha
BamoTy [loTo4uHOrO paxyHKy BiJIMOBITHO A0 YMOB aBTOMAaTUYHOTO OOMIHY, SIKi € SIKi € HEBiJ]'€MHOIO YaCTHHOIO
nanux [lpaBun Ta posmimyrorbes Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI KomTu Ha [loTOuHME paxyHOK
KiienTa.

2.21. llopspok BukoHaHHs bankom Perymsapuux miarexiB 3 Ilorounux paxyskiB Kmienra Bigkputux B banky
pernamentyetses wiero ['maBoro, Po3xinom I, Pozainom III uux IpaBun Ta 3assoro-dorosopom (Homatkom 1o
3asBu-/{orosopy).

2.22. OCOBJMBOCTI 3IMCHEHHS TIEPEKA3IB 3 KPAIH €BPOIEMCHKOI'O COIO3Y V¥V
HOPAAKY CHIBIIPAIII AT «KKPEJJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KnienTH, mo MatoTh Bigkputhii [loTounuii paxyHok y 3moTux/eBpo B baHky 1 00CIyroByIoThCcs Ha yMOBaxX
BHU3HauYeHOro/Bu3HaueHUX bankom Tapudroro makery/TapubHux nakeTiB, MOKyTh HaICHIIaTH a00 OTPUMYBATH
Bix Tpertix ociO/IopuanYHUX OCI0 TPOIIOBI Mepekasd 3 Kpain €Bpormeiicbkoro Coro3y Ha BHU3HAYCHHH LIUM
myHkToM [IpaBun [ToTounmii paxyHOK.
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2.22.2. Jlna 3nidicHeHHs mepekasy 3 Kpain €Bpomnericekoro Coro3zy Kiient/Tpers ocoba/topuaudna ocoba
BUKOPHUCTOBYE Y HIKIbHUH iCHTU]IKATOD.

2.22.3. YHikanpHHN 1AeHTH(DIKATOP TEHEPYETHCS aBTOMATUYHO ISl KOKHOTO BimkpuToro Ilotounoro paxyHKy
Kiienta y 3motux/eBpo B banky Ta moBimomurseTscst KiieHTOBI OJHHM 13 HACTYHMHHX CITOCOOIB: 3acobamu
Cuctemu; Ha @inancoBuit Homep Tenedony micns a3sinka Kimienra y Konrakr-nientp banky (3a ymoBu ycminmHoi
Bepudikanii Knienra); y Binninenni banky mig yac 6e3nocepeqaporo 3sepHeHHs KiTieHTOM (32 yMOBH yCIIIITHOT
Bepudikamii Kiienra).

2.22.4. Tlepekas, nepeadauennii n. 2.22.1 uiei ['maBu [IpaBui, moxe OyTH iHiLiHOBaHUI y 0€3roTiBKOBii abo
TOTiBKOBI# (hopmMi (roTiBKOBa opMa nepeKa3zy MOXKINBA BUKIIOUHO JUisl iepekasiB 3 [lombimi).

2.22.5. Kmient a6o Tpers ocoba/ropuaudHa ocoba ais iHIMIIOBaHHS TMepekasy, rnepemdadenoro m. 2.22.1 miei
I'masu [IpaBwi, y roTiBKOBiii hopMi, 3000B’s13aH1 B MICIi 311HCHEHHS TIepeKa3y CILUIATUTH KOMICIFO 3a 31CHEeHHS
nepeka3y BianoBinHo A0 Tapudis Ta/ado Miciis 3MiHCHEHHS TUTATEXY (32 HASBHOCTI KOMICii/KOMICiif) Ta BKa3aTu:
- IS TUTaTHHKA - Pi3naHO] 0COOH: TIpi3BHUIIE, iM s Ta (3a HASIBHOCTI) 110 OATHKOBI; MiCIle MPO’KUBAHHS a00 HOMED
(Ta 3a HasBHOCTI - cepil0) macmopTa rpOMaJATHAHA KPaiHA TPOMAISTHCTBA IIATHUKA (200 1HIIOTO TOKYMEHTA, 10
MocBiuye ocoly), abo peecTpaliiHuii HOMep OOJIIKOBOI KapTKU IJIAaTHUKA TOJATKIB (ISl HEPE3HJICHTIB -
aHAJIOTIYHUI HOMEp, AKIIO TaKU{ Tiepe0aueHnii 3aKOHOJaBCTBOM JIEPKaBH PE3UIEHTCTBA TUTaTHUKA) a00 JaTy i
MiCIle HApOHKEHHS; HOMEP PaXyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATIK;

- JUIA TUIATHUKA - FOPUIAUYHOI 0COOU: TIOBHE HAWMEHYBAHHS; MICIIE3HAXOJKCHHS a00 imeHTH]IKAI[IHHIA KO
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MiAMPHUEMCTB Ta OpraHizamiii YkpaiHu (O pe3uaeHTiB) abo HOMeEp
CyJIOBOTO/BIIMIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iNeHTU(IKye OpUANYHY 0co0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/eleKTPOHHOTO raMaHIIsl, 3 SIKOTO CIIHCYIOThCS KOIITH;

- YHikanpHUi ineHTH)IKATOD;

- IPU3HAYCHHS IJIATEXKY;

- CyMy Ta BaJIIOTY IIepeKasy.

2.22.6. Kuient abo Tpets ocoba/ropunudHa ocoba Juisl iHIMiIOBaHHS mepekasy, nependadenoro m. 2.22.1 miel
I'naBu IlpaBun, y 6e3roTiBkoBiii Qopmi, 3000B’s13aHi B MicCIli 3AiHCHEHHS MEpeKaly CIUIATHUTH KOMICio 3a
3MiiCHEHHS repeKa3y BianosigHo 10 Tapudis Ta/abo Miciis 3iiICHEHHS TIaTexKy (32 HAIBHOCTI KOMICii/KOMICiit)
Ta BKa3aTH:

- JUIS TJIaTHUKA - (PI3MYHOT 0COOU: Mpi3BUILIE, iM’s Ta (32 HAIBHOCTI) TI0 0aTHKOBI; MicIle TIPOKUBAHHS 200 HOMED
(Ta 3a HAasBHOCTI - cepil0) MmacrnopTa rpoMaITHAHA KPaiHU TPOMAJISTHCTBA IIaTHUKA (200 1HIIOTO IOKYMEHTA, 10
nmocBimuye ocoly), abo peecTpaliiHuii HOMep OOJIKOBOI KAapTKU IJIATHHKA TOJATKIB (ISl HEPE3HJEHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKHi Tepe10aYeHNi 3aKOHOJABCTBOM JIePKaBHU PE3UICHTCTBA IUTaTHUKA) a0o JaTy i
Miclie HapODKEHHSI; HOMEP PaxyHKY 3 SKOTO 3iHCHIOETHCS TIATIK;

- JUIA TUIATHUKA - FOPUANYHOI 0cOOW: TIOBHE HallMEHYBaHHS; MICIe3HaXOJDKeHHA a0o0 imeHTH]IKaIiitHuiA Ko
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MIAMPHUEMCTB Ta OpraHizamiii YkpaiHu (I pe3uaeHTiB) abo HOMeEp
CYJIOBOTO/BIJINIOBITHOTO 1HIIOTO PEECTPY, KUK iMeHTU(IKYE IOPUANYHY 0coOy (JUIsi HEpe3WJIEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO raMaHIIsl, 3 IKOTO CIUCYIOThCS KOLITH;

- YHiKanbHUi iIeHTUdiKaTOop;

- IPU3HAYCHHS IJIATEKY;

- CyMy Ta BaJIIOTY IlepeKasy.

2.22.7. Ilicns 3a3HayeHHs AaHUX, nependadeHux m. 2.22.5 abo m. 2.22.6 uiei I'maBu IlpaBun, Ta BHEceHHS
TOTIBKOBHMX KOIIITiB/CIIMCAHHS KOIITIiB 3 paXyHKY IUIATHHKA Y PO3MIipi, 110 BIIMOBIIAE CyMi MepeKkasy, mepekas,
nepenoaueHuii m. 2.22.1 wiei ['naBu [TpaBui, BBaKa€eThCs iHIMIHOBAHUM.

2.22.8. luiniioBanuii mepeka3, nependayennii m. 2.22.1 wiei I'maBu IlpaBun, 3apaxoByetbca Ha IloTounmii
paxyHok KiieHTa (SKIIO TAKOMY PaxyHKY MPHCBOEHO YHIKAIBHUI 1IeHTH(IKAaTOP, BKa3aHUH y iH(popMallii mpo
IHILIHOBaHMI TIepeKa3), He Mi3Hille HACTYMHOro BaHKIBCHKOro JHS BiJl MOMEHTY HaIXOPKECHHS 1HIIIHOBAHOTO
niepekasy qo napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenTt Iosbimi) 3a yMOBH BiJICYyTHOCTI
mijicTaB JUisl He3apaxyBaHHs repekasy, BusHaueHux 1. 2.22.9. niei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpUMyBaya niepeKasy) CTATYEThCS KOMIcist BinoBiaHo 0 Tapudis (3a HAIBHOCTI Takol KOMIciT).

2.22.9. IninifioBanuii nepekas, nependadenuit n. 2.22.1 uiei I'maBu [lpaBun, He Moxe OyTH 3apaxoBaHUi Ha
[orounwmii paxyHok KirieHTa 3a HassBHOCTi OyAb-KO1 13 HACTYIHHUX 0OCTaBHH:

2.22.9.1. BigmoBimuuii [loTouHMii paxyHOK Ha MOMEHT 3apaxyBaHHs Iepekazy mepeOyBae B CTaHi, MO0 HE
JTO3BOJISIE 3apaxyBaHHs KOIITIB Ha Takui [loToUHMI paxyHOK;

2.22.9.2. pexum ¢yHKUioHyBaHHS BinmoBigHoro IloTouHoro paxyHky Bu3HaueHWil numu [IpaBumamu a6o
3aK0HOIaBCTBOM HE J03BOJISE 3apaXyBaHHsI BiATIOBIIHOTO BUIY IEpeKasy;

2.22.9.3. nmani, nependayeni m. 2.22.5 a6o m. 2.22.6 miei I'maeu [lpaBuii, BHeCEHI HEMpPaBUIIBHO Ta/ab0 HE B
MOBHOMY 00csI31, SIKUI HEOOXIAHUHN [ HAJIS)KHOTO BUKOHAHHS baHkoM (yHKLiH areHTa BaJIOTHOTO HATJISLY;
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2.22.9.4. indopmariist mpo nepekas He MiCTUTh YHIKAJIBHOTO 00JIIKOBOTO HOMepY (iHaHCOBOI orepallii, sKuil nae
3MOTY 3IiHCHUTH BiJICTEXKEHHS OTeparii;

2.22.9.5. y banky BHHHKaE€ Ti103pa, M0 TUIATHK a00 CYKYITHICTh OB’ I3aHUX M1k COOO0I0 TINIATeXiB MOXKYTh OyTH
OB’ s13aHi 3 JleTaji3amiero (BiAMIBaHHAM) JOXOIiB, OJIEP’KaHUX 3IIOYHHHUM IUIIXOM, ((iHAHCYBaHHAM TEPOPHU3IMY
a00 (iHaHCYBaHHSAM PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oO0rpyHTOBaHI M CTaBH BBaXKATH, IO MepeKa3 Moke OyTH MOB'SI3aHUA 3 HEMPaBOMIPHUMH
(TmaxpaiiCbKUMH) JisIMHA Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha mOBepHEHHS KOLITIB BiJNPaBHUKY;

2.22.9.6.2. inpopmauii Bin PKO BANK POLSKI S.A. mpo 3BepHEHHS 0 HUX IPABOOXOPOHHUX OPTaHiB (B TOMY
YUCII TPaBOOXOPOHHHWX opraHiB Ilomemi abo iHIIOT Aep)kaBW 3 sKOi IHIIIOBaHWI TEepeKas3) CTOCOBHO
HETPaBOMipHOCTI epeKasy;

2.22.9.6.3. indopmaii Big MpaBOOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IiepeKasy;
2.22.9.6.4. 3piiicHeHoro bankom BiacHOTO aHamizy (MOHITOpWHTY) omepariii KiieHTa, sIKIo BHACTIZOK Takoro
aHai3y BHSIBIICHA HETHIIOBI a00 TIOTEHINIIHO HeTpaBOMipHI (Imaxpaiceki) oneparii KiieHra Ta/abo Tperix ocid
Ha kopucth Kiienra.

2.22.9.7. B iHIMX BUTNIAJIKaX, mepeadadeHnx uumu llpasunamu, 3asBoro-JloroBopom ta/abo 3aKOHOIaBCTBOM.
2.22.10. Sxmo iHimifioBaHWil Iepekas, sIKUil HaIIHIIIOB 3 TOTOYHOTO paXyHKy TUIATHHUKA (iHiIiaTopa repekasy —
KiienTa/Tpetboi ocoOu/ropuauuHoi ocoOu), He MOKe OyTH 3apaxoBaHUH BiAMOBigHO 10 1.2.22.9. 11iei ['naBu
[MpaBuin, Takuii nepekas noBepracTbesi bankoM Ha paxyHOK TulaTHHKa (iHiliaTtopa nepeka3y — Kiienra/Tpetboi
0COON/FOpUINIHOI 0CO0M) BIPOAOBX 3 (TpboxX) baHKIBCHKHX MHIB 3 MOMEHTY OTpHMaHHS baHKOM Takoro
nepekasy.

2.22.11. Skmo iHimifioBaHuil epekas, sIKUil HaIIHIIIOB 3 IOTOYHOI'O PaXyHKY IUIaTHHKA (iHilliaTopa rnepekasy —
KitienTa), He Moxe OyTH 3apaxoBaHHUU BiIMOBIAHO A0 1. 2.22.9.3 miei I'masu llpaBuin, - bank Mae nmpaBo BXHUTH
BCIX JIOCTYNMHHMX baHKy 3aX0iB 00 YTOYHEHHS 1H(pOopMaIlii, HeOOXiTHOI I 3apaxyBaHHS IepeKa3y BIPOIOBK
3 (Tprox) baHKIBCHKMX JHIB 3 MOMEHTY HaJXOJPKEHHS Tepekaszy 10 banky. Y pasi ycmilniHOro yTouHEeHHs (3a
pe3yJbpTaToM BXHUTUX baHkoMm 3axomiB) BkazaHol iHQopmanii, baHk 37iiicHIOE 3apaxyBaHHs IepeKasy Ha
Ilotrounnii paxynok KiieHra.

2.22.12. Sxmio iHiiioBaHui nepekas, sKuii BHECEHUM t1aTHUKOM (iHiriatopom nepekasy — Kimienrom/TpeTboro
0CO00I0/FOPUMYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, He MOXe OYTH 3apaxOBaHHUM BiAMOBiIHO a0 1. 2.22.9. mi€i
I'maBu IlpaBun i baHkoBi Bimomi pekBi3uTH/Bimoma iH(oOpMaIlis Jis MOBEPHEHHS IepeKasy, TaKWil repekas
nmoBepTaeThcs bankom ratHuky (iHimiaTopy mepekasy — Kiienty/Tpertiit ocobi/topunndriit 0codi) He mi3HiIe
HI)XK Ha 4yeTBepTUH BaHKiBCHKHI IeHb 3 MOMEHTY HOro oTpuMaHHs baHKoM Takoro nepekasy.

2.22.13. Sxmo iHiniiioBaHnit nepekas, KUl BHeCEHNH TIaTHUKOM (iHiriatopom nepekasy — Kimiearom/TpeTsoto
0CO0O0I0/FOPUANYHOI0 0CO00I0) Y TOTIBKOBIH (opMi, HE MOXKe OYTH 3apaxOoBaHUM BiAMOBiIHO a0 1. 2.22.9. mi€i
I'nasu IIpaBun i baHkoBi HEBiIOMi peKBi3UTH/HEBiZIOMa iH(OpPMAITist U MOBEpHEHHS TIepeKas3y, TaK|id Iepekas
3apaxOBY€EThCS HA paxXyHOK baHky /yis 00JIiKY 1HIIOT KPeIUTOPChKOT 3a00proBaHOCTI 3a onepartisimu 3 Kiiientamu
Banky.

2.22.14. Y punanky, nepeabdadeHomy 1. 2.22.13 uiei ['nasu [Ipasun:

2.22.14.1. BaHk B)KMBa€ BCiX JOCTYNHUX BaHKy 3aXOiB IIOJ0 YTOYHCHHS JaHUX IUIATHUKA/OTPUMYyBaya st
3apaxyBaHHS IepeKasy BIPOAOBXK 15 (m’sTHaauaTH) baHKIBCBKUX IHIB 3 MOMEHTY HAJXOKEHHS IepeKasy 110
Banky. ¥ pasi ycnimHoro yrouHeHHs (3a pe3yabTaToM BXXUTUX baHKOM 3aX0iB) AJaHUX TUIATHUKA/OTPUMYBaya,
bank 3nilicHroe 3apaxyBanHs niepeka3y Ha [lotounuii paxynok Kiienra. [1pu nibomy bank Mae mpaBo HanpapisTH
3anuTH 0 OaHKY, 110 00CIIyroBye rulaTHUKA (iHiliaTopa nepekasy — KimienTa/TpeTboi ocoOn/ropuaninoi ocoon)
10710 YTOYHEHHSI BIANIOBIAHUX AaHUX MPO MEpeKas.

2.22.14.2. Skmio 3apaxyBaHHsI BKa3aHOTO B [IbOMY ITyHKTI [IpaBui nepeka3y OyJio HEMOXKIIUBE BiJIIOBIJHO JIO
n.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, KiieHT micis ycminiHoOro miarBepmkeHHs ocobu Kiienra,
3IHCHEHHS 3aXO0JliB HAJISKHOI NMEPEeBIpKH y BHUIMAJKaX, epeadadeHnx 3aKOHOJABCTBOM, Ma€ MPaBO IMOAATH
BIJIMIOBIIHY 3as1BY, 32 ()OPMOIO, BU3HAUEHOI baHkoM, Tpo 3apaxyBaHHs KOWITIB Ha iHIMN [ToTOYHUE paxyHOK
KitienTa, 1o Bianoinae Bumoram 1m.2.22.1 wuiei ['maBu [Ipasun. Skmio inmui [Totounnii paxyHok Kiienra (Ha
axuit KiieHT Gakae 3apaxyBarty Iepekas, BKa3aHui y IIboMY ITyHKTi [IpaBui1) BiAKpUTO y BaIOTi, 1110 HE TOTOXKHA
BaMOTI mepekasy, Kiient (akrom momaHHs BKa3aHOI 3asBH MIATBEPIDKYE CBOIO MOBHY Ta 0€3yMOBHY 3roly Ha
00MiIH BaJIOTH IepeKa3y Ha BATIOTY BiAmoBimHOTO [I0TOYHOTO paxyHKY 3a KypcoM, BCTaHOBIIEHUM baHkom myis
BIJIITOBITHOTO OOMiHY BAJIIOT, @ TAKOXK IMIATBEPKYE 3rOAY Ha CIUIATy 3a paXyHOK KOIITIB Mepeka3y KoMicii 3a
00OMiH BaJIIOTH, SIKILIO Taka KoMicii nepenbaueHa Tapudamu.

2.22.14.3. SIxmo banky 3a pe3yiabTaTaMud BXUTTSA baHkoMm 3axoiiB, mepembaduenmx 1. 2.22.14.1. miei I'maBu
IIpaBui, HEe Bmagocs BCTAaHOBUTH KOHTAKT 3 KitienTtom Bripomosxk 15 (m’satHamsTi) baHkiBChkuX AHIB — baHK
NPUNUHAE BKUBATU 3axo1u, nependadeni m. 2.22.14.1. uiei ['maBu I[lpaBun Ta 30epirae komTH nepekasy Ha
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paxyHky banky amst o6iKy iHIIOT KpeTUTOPChKOI 3a00proBaHOCTI 3a ONepalisiMu 3 KIIiEHTaMU 0aHKY BIPOJOBK
5 (m’aTH) poKiB 3 MOMEHTY HaJIXOIUKEHHS Tepeka3y 1o baHky, micns crumBy sikux baHk Mae mpaBo 3apaxyBaTu
BIJIMIOBi/THI KOIITH y A0Xix baHKy 3a HaOyBaJbHOIO MaBHICTIO BiAmoBigHO 10 4. 1 Ta 4. 3 cr. 344 LusinsHOTO
Kozekcy Ykpainn. CTOpOHH IOMOBHIIIHMCS, IO y BHUMAaAKax, mepemdadenmx mm. 2.22.13.3. IlpaBmi, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHAHHs MepeKasy BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeodir
HaOyBaJbHA MaBHICTh, BCcTaHOBNeHa 4. 3 cr. 344 I[luBinpHOro KOmMekcy Ykpaiam. [lo cinmmBy BKa3aHOTO
T AITAUPIYHOTO CTPOKY 3a KitieHTOM 30epiraeThes paBo Ha OTPUMAaHHS ITepeka3y BiAmoBimHo a0 1m.2.22.14.2. miei
I'naBu IlpaBum, 3a yMOBH, IO KOIITH HE OylIM MOBEpHYTI MJIATHUKY BiAmoBimzHO a0 1m.2.22.14.4 wmiei ['maBu
IIpaBui.

2.22.14.4. Jlo MOMEHTY CIDIMBY 5 (II’SITH) POKIB 3 IMaTH HAAXOIKEHHS Mepekasy no banky mmatHuk (iHiriaTop
nepekasy — Tpers ocoba/topuanyna ocoda) mepekazy Mae MpaBo 3BEpHYTUCS 10 baHKy 3 METOI MOBEpPHEHHS
oMy mepekasy, AKIIo nepekas He 0yB orpumManuii Kiientom ab6o KitieHT BiTMOBHUBCS Bil OTpUMaHHS MEpeKasy.
bank moBeprae xomTH mwaTHUKY (iHiIiaTopy nepekasy - Tperiit 0cobi/fopuaudHiit 0co0i) 32 yMOBHU yCIIITHOTO
MIATBEPIKCHHS 0COOM Takoro InviaTHHWKa (iHiiatopa mepekasy — TpeThor 0coOOK/IOPHANIHOI0 0CO00I0),
3MIACHEHHSI 3aXO01B HAJICKHOI MEPEBIPKHU Y BUMAIKAX, MepeadaueHuX 3aKOHOIaBCTBOM Ta BiJCYTHOCTI MiJCTaB
JUTSL BIIMOBH IIOBEPHEHHS KOIITiB, BU3Ha4YeHuX [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.

2.22.15. Jlo nopsnky BUKOHaHHS IepekasiB, nependadennx m. 2.22 miei ['maBu [IpaBun 3acTocoByroThCs iHIII
ymoBu nux [IpaBum, siki He cynepevats . 2.22. uiei ['masu [IpaBu.

2.22.16. Y Bunaaxy, KoJm IiaTHUK (iHiiatop nepeka3y — Tperst ocoba/topuaudHa ocoba) y mosti Mpu3HaYeHHsI
IUIATEXKy JUIA [BOTO TIepeKa3dy BKa3aB «IIO03HMKa» abo MOXimHI cioBa, TO CTOPOHH KEpYIOTHCS BHUMOTaMHU
3akoHOJaBcTBAa Ta WX [IpaBUi CTOCOBHO OOCITYrOBYBaHHSI KpeOUTy (MIO3MKH, B TOMY YHCIi TOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJTy4YSHOTO PE3UCHTOM BiJ Hepe3uAeHTa. Y BHUIMAAKax, NepeadadueHnx UM MyHKTOM
[Ipasun, bank mMae mpaBo BiIMOBHUTH B 3A1MICHEHHI omepailii (IIOBEpHYTH TiepeKas IUIATHUKY) y pa3i HasBHOCTI
mifcraB, nependadennx 1.1.6. I'mau 12 Po3piny Il nux [Ipasu.

2.22.17. KiieHT, nuisixoM ykinaaeHHs JloroBopy mpo BiAKPUTTS OAHKIBCHKOTO PaxyHKY Ta iHILIIOBAaHHS
reHepauii YHikanbpHoro inenTudikaropa, a Tpers ocoba/topuanyna ocoba (sika iHillilo€ mepekas3 Ha KOPUCTh
KitienTa), nuisixom iHilitoBaHHS Tiepeka3y Ha KopucTh KitieHTa, - 0e3yMOBHO (0€33aCcTepex HO) TOTOKYIOTHCS 3
tuM, o bank Ta/abo PKO BANK POLSKI S.A. MarTh paBo po3roJioiiyBaTy iHpopMaliito (B TOMY YUCIi
0aHKiBCbKY Ta€MHUITIO, IEPCOHANBHI JIaHi Ta 1HITY KOH(iAeHIIHHY 1H(OopMaIlifo) sIK mpo caM nepekas, Tak i mpo
IUIaTHUKA a00 OTpHMyBaya nepekasy B 00Cs31 Ta B MeXKax BU3HAYCHUX nuMH [IpaBriamu, a Takox B 00Cs3i Ta B
Mexax, nependadeHnx 3akoHogascTBoM Ilonbmii Ta/abo €Bporneiicbkoro Coro3y, BHYTPILIHIMU TOJIOKEHHIMHU
PKO BANK POLSKI S.A.

2.23. OCOBJIMBOCTI BUKOHAHHS MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.23.1. dns inigitoBaHHa KIlieHTOM MHUTTEBOTO KPEIUTOBOTO MEpeKa3y BHKOPUCTOBYeThcst Cucrema OHJIalH-
oankiary «KPEJOBAHK» Tta Ilorounwii paxyHok/IloTouni paxynku KiieHTa, AOCTYNHI O KpEIUTOBOTO
nepekasy.

2.23.2. baHK BUKOHY€ MUTTEBHUI KPEAUTOBHH MepeKka3 BUKIIOYHO 32 TAKUX YMOB:

2.23.2.1. 3a yMOB HasBHOCTI 1 JoctynHocTi Ha [loTouHOMY paxyHky KiieHTa cymu KOIITIB, HEOOXITHOT JUIs
BUKOHAHHS MHUTTEBOI'O KPEAWTOBOrO TepeKasy, BKIIOYAIOYM KOMICIIO 3a 3IMCHEHHs Nepekasy, SKIIO BOHA
nepexndaueHa Tapudamu;

2.23.2.2. 3a yMOBH HasiBHOCTi y baHKa TeXHIYHOT MOYKITUBOCTI JIJIsl BAKOHAHHSI MUTTEBOTO KPEAMTOBOTO TIEpeKasy;
2.23.2.3. 3a yMOBH, 10 HaJaBay IJIATDKHUX ITOCIYT OTPUMYBada € yHACHUKOM CUCTEMH MHUTTEBUX KPEAUTOBUX
nepeKasib.

CTOpOHM Y3rOAMIM, IO Y BHIAAKY HEMOXJIHMBOCTI 3MINCHUTH II€pEKa3 KOINTIB MHUTTEBHM KpPEIUTOBUM
nepekaszom, KimeHT qopydae baHky BUKOHATH 1epeka3 KOIITIB Ha 3BUYalfHIX YMOBaX KPEIMTOBOTO MepeKasy.
2.23.3. Ins BcraHoBieHHs/3MiHM KilieHTOM po3Mmipy JiMiTy MakCHMalbHOI CyMH KOIUTIB, SIKa MOXe OyTH
HajmicnaHa Kii€eHTOM 13 BHKOPHCTaHHSIM MHTTEBOTO KpEJAUTOBOTO TIepeKa3y, BUKOPUCTOBYIOTHCS 3acO0H
Cucremu onnaiin-6ankiary « KPEJJOBAHK.

2.23.4. IndopmyBanns KnieHnTa npo BUKOHaHHS MHUTTEBUX KPEAUTOBUX MEPEKa3iB 3M1HCHIOETHCS Y BiAMIOBITHUHA
cnoci6 nepexbauennii . 3 wiei ['masu [1paBum.

2.23.5. IHmii yMOBH Ta TIOPSIOK BUKOHAHHS MHUTTEBHUX KPEIUTOBUX Iepeka3iB, MO HE BU3Ha4YeHi [IpaBmmamu,
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

2.24. OCOBJIMBOCTI BUKOPUCTAHHS QR-KOAY JJIS 3AIMCHEHHS KPEJIUTOBHUX TA
MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.24.1. ®opmysanHas KirieHTOM MIaTHKHOT IHCTPYKINIT TS 1HITIIFOBAHHS KPEIUTOBOTO Ta MUTTEBOTO KPEIUTOBOTO
nepekasy 3 BukopuctaHusM QR-kxony, 3abe3neuyeTbess (yHKIIOHATBHUMH MOXKIUBOCTSIMU CHCTEMHU OHJIaiiH-
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6ankinry «KPEJJOBAHK».

2.24.2. PoskonoBana bankom iHgopmarisi, ska MicTuTbes Y QR-Koai, BUKOPUCTOBYETBHCS AJISI 3allOBHEHHS
PEKBI3UTIB OTpUMyBada Ta IHIMNX AAHUX KPEIUTOBOTO Ta/ad0 MUTTEBOTO KPEIUTOBOTO MEpEeKa3y y IUIATIKHIN
inctpykuii Kiienra, sxa dopmyerses y Cucremi onmaiiH-Oankiary «KPEJIOBAHK». bank ©e Hece
BiJINIOB1IaJIbHOCTI 3a IOCTOBIPHICTh JaHUX, K1 MicTAThCS Y QR-Kko1i.

2.24.3. Inmi ymoBu Bukopuctanas QR-koxy Bu3Ha9aroThes 3aKoHOAaBCTBOM Ta [lociOHMKOM.

2.25. YMOBHU BUHUKHEHHS TA IIOT'AINEHHA TEXHIYHOI'O OBEPJIPA®TY

2.25.1. Texniunuii oBepapadt Ha [loTouHOMY paxyHKy MOK€ BHHHUKHYTH BHACTIJOK 31iHcHeHHS KiieHTOM
(ITpencraBarkoM) 200 iHIIOIO O0COOOIO (AKIIO iHIIIFOBaHHS IUIATKHOI omeparii Moxe OyTH 3[iHCHEHO TPETHOIO
0c00010 BIJMOBITHO A0 3aKOHOJABCTBA) OYIb-AKO1 IUTaTIXHOI OIleparlii, cyMa sIKoi IepeBHUIIy€e BCTAHOBJICHUH Ha
[Morounnii paxynok Jlimit BuTpat/JIiMiT KpeauTyBaHHs (3 YTBOPEHHSIM BiJ’€MHOTO 3alHIIKy Ha [loTouHOMY
pPaxyHKYy).

2.25.2. 3a xopuctyBanus Texaiuaum oBepapadrom Kitient crutauye banky BuHaropoy B po3mipi, BU3BHAYCHOMY
Tapudammn.

2.25.3. Kiient 30008’ s13anuii noBepHyTH banky 3aboprosanicts (cymy TexHiuHOTO OBepapadTy Ta MPOLEHTIB 3a
KOPHCTYBaHHS HHM) BrpojoBx S50 (I’sTmecsATH) OHIB 3 JHA BWHHUKHEHHA 3aboproBaHocti (TexHigHOTO
oBepapadTy) NUIIXOM 3apaxyBaHHS KOIITIB Ha BiamoBimaui [loTo4HMIT paxyHOK, Ha SKOMY OONIKOBYETHCS
TexuiuHMit oBepapadT.

2.25.4. Y pa3i HeOCTaTHOCTI CyMH 3/iHCHEHOro miarexy Ha [loTouHMii paxyHOK, Ha SIKOMY OOJIIKOBYEThCS
Texuiuamii oBepapadT, 15 BUKOHAHHS TPOIIOBHX 3000B’3aHb KitlieHTa mepen baHKOM CTOCOBHO IMOTaIleHHS
Texuiunoro oBepapadTy y HoBHOMY 00cs31 IS cyMa Toraiiae BUMOTH baHKy B Takiii 4eproBocTi:

2.25.4.1. y nepury uepry — cyma TexHiuHoro oBepapadTy (OCHOBHOI 3a00proBaHOCTI);

2.25.4.2. y nmpyry 4epry — cyMa IpOIIeHTIB 32 KOPUCTyBaHHA TexHIYHUM oBepapadTom;

2.25.4.3. y TpeTio uepry — Oynb-siKi iHIII TUTaTeXi MOB’sA3aHi 3 BUHUKHEHHsIM Texaiunoro oBepapadty (y Tomy
YHCIi, aJleé He BUKJIIOYHO CYZOBi Ta iHINI BUTpaTH baHKy, TOB’s3aHi i3 BXHUTTAM baHkoM 3axofiB mono
MPUMYCOBOT'O CTSATHEHHsI 3a00proBaHoCTi 32 TexHiYHUM OBepapadTOM).

2.25.5. Y Bunaaky HernoBepHEeHHs TexHi4HOro oBepapadTy B CTpOKH, epeadadeHi uum myHkrom llpaswi, bank
BIIPaBi BUMaraTH MOBEPHEHHS 3a00prOoBaHOCTI B MPUMYCOBOMY TOPSIKY, B TOMY YHCH, aje He BHKIIOYHO, B
CYJIOBOMY TIOPSIKY.

2.25.6. Y Bumaakax, He nepenbauenux m. 2.25 wniei ['masu IlpaBmi, CTOpoHN KepyrOThCS IHIIMMH yMOBaMH
[IpaBui Ta 3aKOHOIABCTBOM.

3. HATAHHSA IHOOPMAIIII ITPO IUIATIKHI ONEPAIIIT 3A TOTOYHUM PAXYHKOM
KJIIEHTA

3.1. bank, Hagae Kienrty indopmartito npo ruiaTixkHi oneparrii 3a [Torouanm paxyHkom/[IoTOYHUME paxyHKaMu
Krienra y HacTymHmii ciocio:

3.1.1. musaxoMm HajgaHHA BiamoBigHoi iH(opmanii 3acodamu [locnyrn Mobindopm BiamoBigHo 1o m. 3.2. wmi€l
I'naBu IlpaBun.

3.1.2. msixoM BigoOpaskeHHs BianoBiaHoi iHpopmarii B Cucremi onnaitH-6ankinry « KPEJJOBAHK»;

3.1.3. nursixoMm HaganHA Bunucku 3a [lorouHuM paxyHKoM;

3.1.4. musixom 3BepHenHs Kiienra o Konrakr-Ientpy banky;

3.1.5. B inmmwmii cnoci6 Ha BuOip baHky.

3.2. OcobauBocti HapaHHs iHpopmalii 3acodamu [Tocmyru Mobirdopm.

3.2.1. 3acobamu Ilocinyru MoGingopm 3abe3neuyerbes aBromarndyne Hajgcuiaanas CMC-nosigomners/PUSH-
noBigomiieHs banky Ha ®@inancosuii renedon Kiienra/renedon Jepxatens BIIK 3 indopmariieto 1mom0:
3.2.1.1. koxxHoi matixHoi Ta/abo iHmIO1 onepauii 3a IloTounnm paxynkom KiieHTa y T.4. muaTikHoi onepauii 3
BukopuctanusaM BIIK Ta miaTtikHoi omepallii 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOTO MEpeKasy;

3.2.1.2. 6nokyBannus/po3oiaokyBanHs BIIK (y T. 4. 610KyBaHHS 110 IPUYXHI TpUdi HeBipHO BBeaeHoro [1TH-komy);
3.2.1.3. po36ioKyBaHHS paHimie 3a01okoBaHnx KomrTiB Ha BIIK;

3.2.1.4. inmoi indopmauii moB’si3aHO1 3 HAAAHHIM IUTATHKHUX TOCIYT Ta o0cmyroByBanHsaM BIIK.

3.2.2. PUSH-noBimoMJICHHS HAJCHIAIOTBCS Y BUIAAKY, sSKOo KomienT migkmrodeHuit 7o CucTteMu OHIIAKH-
bankiary «KPEJIOBAHK». Ilpn nHatuckanai Ha orpuMane PUSH-moBimomiieHHS 3mIHCHIOETBCS IEPEXil
6esnocepennbo B Cucremy onnaitH-Oankinry «KPEJIOBAHK», ne mMoxHa meperisiHyTH 3ajUIIOK KOIITIB Ta
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ICTOpPiI0 MPOBEACHUX oOmepaliii, 6e3nocepeHb0 HAa 0OpaHOMY KIIIEHTOM HPOIYKTI a0 3alIIOBIIM y PO3ILT
«IcTopis — @inaHcoBi», a TakoX NepertanyTu icropito PUSH-noBigomieHs.

3.2.3. CMC-nioBiioMIIeHHS HAJACWIAIOThCS y BUNANAKY, Km0 KiieHt He migkmroueHuit 1o CuctemMu OHJAiH-
oankinry «KPEJIOBAHK» (B T.u. sixmo KiieHT 3miicHUB BUXim i3 0coOMCTOrO KaOiHETYy y MOOUIBHOMY
3acTOCYHKY). B banky HasiBHuii cepsic "[lym okynoBaHi Teputopii", micist migKimodeHHs sskoro yci tumu CMC-
noBiiomieHs BianpaBmsaroTeesa sk PUSH-moBigomiennsa. Kimient moxe minkmiountu cepsic "[lym oxymoani
Tepurtopii" nusxom 3BepHeHH: 10 Konrtakr-Llentpy banky.

3.2.4. llocnyra Mob6indopm miakmodaeTsest A0 piBHs [lorounoro paxyHky Kiienra abo pias BIIK.

3.2.5. PiBenn [lotounoro paxynky Kmienta — Kiient (Bnacuuky IloTouHoro paxyHkKy) oTpumye iH(opmariiro
II0ZI0 KOXKHOI miaTikHOi omeparii 3a [loTournM paxyHkoMm y T.4. omepaittii 3 Bukopuctanasm BIIK, sumanoi
bankom Kiienrty ta nogarkosoi BIIK, Bunanoi bankom Jlepxkarento BIIK B mexxax o6ciayroByBanHs [loTouHoro
paxyHky Kitienra, miatixnHoi omeparlii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOTO IIEpPEKasy.

3.2.6. PiBens BIIK — Kuient/depxarens BIIK orpumye indopMaitiito mpo KOKHY TUTATIXHY OIIEPAIIifo 3MiHCHEHY
3 pukopuctanHsaM bIIK 3a [Torournm paxynkom KirieHTa y T.9. omepariito 3 BAKOHaHHS MUTTEBOTO KPEIUTOBOTO
nepekasy.

3.2.7. Knient//lepxatens BIIK moxxe BiamMoBuTHCH Bif minkmtodeHHs [locayrn MoOindopM i3 3a3Ha4eHHAM TIPO
e y 3assi-orosopi (BiamoBigaomy Jlomatky no 3asBu-/{oroBopy) mpu mianucaHHi BignosigHoro JlomaTky 10
3asBu-Jlorosopy.

3.2.8. Jepxarens BIIK, sxkuii He € Kiientom, mpu odopmiienHi BIIK moxke BiIMOBHTHCH Bii MiAKITHOUECHHS
[Mocmyrn MoGindopm i3 3a3Ha4eHHIM Tpo Iie B AHKETi-3a5Bi Ha odopmiteHHs nqoaaTkoBoi bIIK mozno Bumycky
BIIK epsxkatemnto, sikuit He € KirieHTOM.

3.2.9. TIlicns opopmnenns BIIK Jlepxarens moxe BigMoBUTHCH Bif [lociyru nuisxom:

3.2.9.1. xepyBanHs nociyroo Mobiapopm y Cuctemi onnaitH-0ankiary «KPEJJOBAHK;

3.2.9.2. 3BepHeHHs B KOHTaKT - neHtp baHky;

3.2.9.3. 3BepHeHHs y BiagineHHs banky Ta HagaHHs 3asBH Ha MiJKIFOUYSHHS/BiIKIIOUSHHS IOCIyTd Mobinpopm
(e mis [lepxarens, skuii He € KitienTom) 3a popmMoro airouoro B baHky.

3.2.10. Kimient, y Bunaaky Biamosu Bix miakmoueHHs [locoyru MoGindopm mpu ykmaneHHi JloroBopy, mae
npaso migkmountu [Tocnyry Mo6indopM B MaiilOyTHEOMY HIISIXOM:

3.2.10.1. 3BepHeHHs y BiiieHHs banky Ta mianucanus BianosigHoro Jlogatky fo 3assu-/loropopy (Jiuiie jis
Kitienra);

3.2.10.2. kepyBanns [lociayroro MoGingopm y Cuctemi onnaiiH-6ankinry «KPEJJOBAHKY;

8.2.10.3. 3Bepuenns B KonTaxr - nentp baunky;

3.2.10.4. 3BepHeHH y BinainenHs banky Ta HagaHHs 3asBY Ha MiAKIIOYEHHS/BIAKIIIOYEHHS ociayru MoGindopm
(e mis [lepxarens, skwii He € KitienTom) 3a hopmoro airodoro B baHky.

3.2.11. Kumient/Jlepxarens BIIK, skuii migxmouuscs 1o Ilociayra MoOiHGOpM, NUISIXOM NPUEIHAHHS 0 ITHX
[MpaBun oHOYACHO MiATBEPPKYE CBOIO BiqMOBY Bij oTpuMmanHs CMC-nosinomnens/PUSH-noBizomiiens npo
wiaTbkHy onepauito 3a [lorounnm paxynkom KitieHTa 3a yMOBH, 110 CyMa Takoi IJIaTi>KHOi onepauii CTAHOBUTb
10 100 (cTa) rpUBEeHb, KPiM BHIIA/IKIB:

3.2.11.1.Kmientom/[lepxarenem BIIK 3nilichena onepais 3a [Torounum paxyHkom 3 BukopuctanasMm BIIK y
Mmepexi [Hreprer;

3.2.11.2.Knient/[epxartens BIIK 3BepHyBcsi B Konrakt - nentp banky 3 Oaxannsm orpumyBatu CMC-
noBigomienHs/PUSH-noBimomiiennss mpo yci 3aificHeni omnepamnii Kiienra/Jlepsxarens BITIK 3a [lorounum
paxynkoMm 3 BIIK, He3anexxHo Big CyMu Takux ornepariii;

3.2.11.3. 3a Ilorounum paxyHkoMm KitieHTa 37iHCHIOETBCS IUIATIXKHA OIEpaiis 3 BUKOHAHHS MHTTEBOTO
KpEIUTOBOTO TIepeKasy;

3.2.11.4. Sxkmo npu mignucanHi Ta/abo micns mianucanns 3assu-Jlorosopy y Bimginenni banky (BinnoBigHOTO
nonatky go  3asBu-LoroBopy) Kiient/epxarens BIIK  BusiBuB  OaxkanHs orpumyBatd CMC-
noBigomienHs/PUSH-noBimomiiennss mpo yci 3aificHeni omnepamii Kienra/Jlepsxarens BIIK 3a [Morounum
paxynkom 3 BIIK, He3ane:xHo Biji CyMHU TakuX Orepariii.

3.2.12. Binmoa Kunienrta/[lepxarens BIIK Big [locayru MoGiHdopM He momuproeTbes Ha iHPOPMYBaHHS PO
TUTATLKHI OTepaii 3 BUKOHaHHSI MHUTTEBOTO KpeauToBoro nepekasy. Kmient/depxarens BIIK minTBepmkye, mo
¢axt HampapieHHs bankom 3acobamu ITociayrun Mo6iHdopM BianoBiaHoi iH(GoOpMaIlii MPo MIATKHI onepartii 3
BUKOHAHHS MHTTEBOTO KPEIUTOBOTO IepeKasy, 3a HasBHOCTI BigmoBu Kiienta/[lepxatens BIIK Bix ITocmyru
MobGindopm, € HaIeKHUM BUKOHaHHAM baHnkoMm BuMor 3aKOHOJaBCTBA MO0 HEBIAKIAAHOTO Ta OE3KOMITOBHOTO
inopmyBanus Kimienra/Jlepsxarenst BITK mpo miatixkHi onepariii 3 BAKOHAHHS MUTTEBOTO KPEIUTOBOIO IiepeKasy
Ta OTHUM YrHOM Tropytrye mpaBa Kiienrta/lepxatens BIIK, nepenbaueni 3asBoro-Jlorosopom, [IpaBunamu ta
3aKOHOJJABCTBOM.
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3.2.13. bank nancunae Kmienty/Hdepxkatento BIIK CMC-nosinomnenns/PUSH-noBinoMiIeHHsT Tpo IMIaTikHI
omnepauii 3a [Totounum paxynkom Kitienra, sixi 3aificHioroThest 6e3 Bukopuctanns BIIK nume B mepioz 3 08.00
rof1. o 24.00 roz. He3aJIeXHO BiJI THA THIKHS Ta TOJUHH IPOBEACHHS TaKOi orepallii. BcTaHOBIIGH! MM ITyHKTOM
oOMeXeHHs IIOoA0 dYacoBoro miama3oHy HampasieHHS CMC-noBigomienns/PUSH-moBinomneHnHs He
3aCTOCOBYIOTBCS IOJO IUIATOKHUX OMEpaliil 3 BUKOHAHHS MHUTTEBOTO KPEAWTOBOTO Mepekasy 3a [loTounum
paxynkom KitienTa.

2.2.14. Knient (Hdepxxarens BIIK), nusxom npueananas no nux [IpaBun migTBepmkye, mo 30008’ 13aHHs banky
mono Ilocayru MoGiHdopM BBaXKa€ThCS BHKOHAHUM, y BHIAiKax, skmo SMS-nosimomnenus/PUSH-
MOBiJOMJICHHSI, HarpaBiieHe OankoM Ha dinaHcoBuil Homep Tenedon Kiienrta/renedon Hepxkatens BIIK, He
nmoctapneHe Ha Moo6ineuuit nmpuctpiit Kimienra (depxarens BIIK) 3 He3zanexuux Big banky npudus, a came:

- 3 BUHH oIleparopa TeleKoMyHikalid, mo Hamae banky/Kmienty (Hepxkaremo BIIK) mociayrm MoOGinbHOTO
3B’s3KYy, 400

- y 3B’s3Ky i3 BTpaToro PinancoBoro Homepy tenedony/renedony [lepxarens BIIK Ta He 3MiHOIO TX Y IOPSAKY
nependoadeHomy [IpaBumamu, abo

- B IHIIMX BUTIAJIKAX, SIKi CIIPOCTOBYIOTH HAasiBHICTh BUHU BaHKy.

3.2.15. YV Bumanky HactaHHs oOctaBuH (miakmroueHHs [locmyrn MobGingopm mo piBas BIIK Ta Ilotounoro
paxyHKy, BuIycky (emicii) 6inpme omaiei BIIK g0 ogroro [lotounoro paxyHky, TOIIO), 3a SKWX IIOA0 ONHIET 1
Ti€l K TUIATKHOI omepallii nependavyaeThCs HanpaBieHHs ogHOMY 1 Tomy k Kiienrtosi (depskarento BITK) nBox
1 OlyIbIIe iIEHTHYHUX 3a 3MicToM (yOmrorounx) CMC-nosinominens/PUSH-noBitomMiieHs 3000B’s13aHHs baHKy,
mozo [locoyru MoGiH(GOpPM BBaXKaEThCSI BUKOHAHO HAICKHUM YHHOM Y pa3i HalpaBleHHS NMPUHAWMHI OHOTO
[MOB1JOMJICHHS.

3.2.16. Y Bunanky 3akputts Kimientom ycix [Torounux paxynkis B banky ITocnyra Mo6indopm Biakmo9aeTbes
ABTOMATHUYHO.

3.3. OcobmuBocti iHGopMyBaHH: KitieHTa IIpo BUKOHAHHS MHTTEBHX KPEIUTOBUX ITEpEKa3iB.

3.3.1. baHk, micns oTpuMaHHS BiJ HaJaBaya IUTATOKHUX MOCIYT OTPHMYBaua IMOBIIOMIICHHS MPO 3aBEPIICHHS
TUIATKHOL omepanii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO TEpeKasy, 3aBeplllye BUKOHAHHS TaKOi IATiKHOT
omnepariii 3a [Totounnm paxyakom KirieHTa Ta HeBiKIa1HO 1 6€3K0mITOBHO MOBimoMirste KitieHTa mpo ToCcTymHICTh
KOIITIB Ha PaxyHKy OTpuMyBada IUISXOM 3MiHM B Cucremi onnaiiH-Oankinry «KPEJOBAHK» cratycy
riatixHoi oneparii 3 «OUIKYE OBPOBKIN» Ha « Y CITIHIHO».

3.3.2. bank, y pa3i HeorpuMaHHS TPOTAroM 10 CEeKyHJ 3 MOMEHTY IMPHUHHATTS IUIATIXHOI IHCTPYKIIi Ha
BUKOHAaHHS MHUTTEBOTO KPEIUTOBOI'O IEPeKa3y MOBIJOMIIEHHS NP0 3aBEpLICHHS IUIATDKHOI omepauii Bix
HajaBaya IIATDKHUX TIOCIYyr OTpUMyBada OE3KOIITOBHO Ta HEBiAKIaAHO moBigomisie KirieHta mpo
HEIOCTYNHICTh CYMH KOIUTIB Ha paxyHKy OTpHMyBaya UHUIIXOM 3MiHM B CHcTeMi OHJIaiH-OaHKiHTY
«KPEJAOBAHKY» cratycy mnarixHoi onepauii 3 «OUIKYE OBPOBKI» na «HE YCIIIIITHOM.

3.3.3. bank, micist 3apaxyBaHHs Ha [loTounmii paxyHok KiieHTa CyMH KOIITIB 3a TUIATIKHOIO OIEpAIli€ro 3
BUKOHAaHHS MUTTEBOTO KPEJWTOBOTO TepeKa3dy HEBiIKIaJHO Ta Oe3KOmTOBHO moBijomisie KiieHTa mpo Take
3apaxyBaHHs 3acobamu [lociryru Mo6Giagopm.

Sxmo Kmient ve migkmrounBes 10 Cucremu onnaitn-6ankinry «KPEJJOBAHK»/ITociyru Mo0Gingopm, bank
noBigomiiste Kimienra npo 3apaxyBaHHs Ha Horo I1oTo4HMI paXyHOK CyMH KOIITIB 3a IUIATIKHOIO OIEPAIIi€ro 3
BUKOHAaHHS MUTTEBOTO KPEIUTOBOIO Mepekasy HUIixoM (opMyBaHHsS BiamnoBigHoi Bummcku 3a Ilotounnm
paxynkoM Kiiienra, siky KnieHT Mae npaBo oTpuMaTy 3B€pHYBIINCH Ha BijijieHHs: baHKy.

4. HAJAHHA IJTATIKHUX IMTOCJIYT O/10 3JIHCHEHHSA KJIIEHTOM ILTATIXKHUX
OIIEPAIII BHECEHHSI/3HATTSI T'OTIBKA

4.1. bBank 3000B’A3y€ThCs 3AIHCHIOBATH IUIATOKHI OINEpallii BHECEHHS/3HATTS TOTIBKU BiJMOBIIHO 70 BHMOT
3akoHonaBcTBa Ta JloroBopy mnpo BiAKpUTTS OaHKIBCBKOTO paxyHKy Ha MiJCTaBi KacOBOTO JIOKYMEHTa,
nepeadadeHoro 3akoHoAaBCTBOM. baHk 3000B’s3anHumil orpumaru 3roay KiieHTa Ha BHUKOHAHHS KOXHOI
TUTATKHOT orepallii, KpiM BUIMAKIB, epeadadeHuX 3aKOHOIaBCTBOM

4.2. bank 3000B'13aHUI MPUHHATH 10 BUKOHAHHS:

- KACOBHI JOKYMEHT, 10 HaAIWIIOB npoTsirom OnepaliiHoro yacy, y Toi camuit OnepauiiiHuiil JeHb;

- KacoBWU JOKYMEHT, IO HAMIUAMIOB micas 3akiHdeHHs OrmeparifHoro dYacy, HE Ii3HIIllE HACTYITHOTO
baHKIBCHKOTO JHS.

VY micnsionepaniitauii yac (micns 17.00 y poboui qHi) Ta y BUXiIHI, CBITKOBI Ta HepoOOUi JHi, KaCOBIi omepauii 3
KirierTamu MOXXYTh 3MIHCHIOBATHCH 33 OKPEMHM PIIICHHSIM YIIOBHOB)KEHOI 0COOHM (YITOBHOBAKCHOT'O OpTaHy)
banky.
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4.3. Kacoswuii nokymenT nonaerbesi Kmientom (IlpeacraBHukom) abo dopmyeTsesi bankoMm (3a qopydeHHIM
Knienra) y moBinbHiMI mUCEMOBIH (TmamepoBiif) gopmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y TaKOMY KacOBOMY
JTOKYMEHT] BCiX 000B’SI3KOBUX PEKBI3UTIB, 10 Iepen0adeHi 3aKOHOJaBCTBOM.
4.4. KiieHt 3000B's13aHII TIepeBIPATH PEKBI3UTH B KACOBOMY JOKYMEHTI 0)OpMIIEHOMY B IalepoBOMYy abo
€JIEKTPOHHOMY BHWIJISIZ, HE BIAXOIM4H Bi Kacu baHky.
4.5. IlogaHHs KacOBUX JIOKYMEHTIB B €IEKTPOHHIN (opMi 3aiHCHIOEThCA BUKITIOUHO KilieHTOM 6e3mocepeHpo y
BifineHH1 baHKy, mpy 1IbOMY BIATIOBIIHMIA KaCOBHUIl TOKYMEHT ()OPMYETHCS BUKIIOYHO BaHKOM 32 TOpy4eHHAM
Knienra. KacoBuii nokymeHT B eneKkTpoHHiM (opmi mignucyetbcst KiieHTOM BHKIIOUHO 32 JIOTIOMOTOO
His.Ilinmuc.
4.6. bank 3000B's3aHuil Hamatu KiieHTy micis 3aBeplneHHS NPUHMAHHA/3HATTS TOTIBKH NependadeHuit
3aKOHOJJABCTBOM KaCOBHUI JOKYMEHT, 1110 € MiATBEPPKEHHSIM PO BHECEHH:I/3HSTTS FOTIBKH, y TanepoBiil popmi,
HE3aJIeKHO BiJI TOr0 y fAKiii maneposiii abo eneKTpoHHii GopMi OyiI0 MoJaHO BiANOBIAHUN KaCOBUH JOKYMEHT.
bank mpuitmae Bix KitieHTa tutaty 3a HafaHi TOCITYTH 32 OKPEMUM KaCOBHM JOKYMEHTOM, 0(popMIIeHNM baHKOM.
4.7. Y pa3i momgaHHA KacOBOTO/KaCOBHX JOKYMEHTa/TOKYMEHTIB B eJeKTpoHHii (opwmi, KiieHT mae mpaBo
BIIMOBUTHCS BiJi OTpPHMaHHS NPUMIPHUKA/IPUMIPHUKIB TepeadadeHoro 3aKOHOAABCTBOM  KAacOBOTO
JIOKYMEHTa/KaCOBUX JIOKYMEHTIB, IO MiATBEPIKY€ BHECEHHS/3HATTS TOTIBKH, mpo mo KiieHT 3a3Hauae y
MUCHMOBIH (y €IeKTPOHHOMY BHTJIsIA) 3asBi (32 (hopMoro, BCTAaHOBIEHOIO baHKOM), MigNICcaHild 3a JOTIOMOT OO
His.Ilinnuc oqHOYaCHO 13 KaCOBUM JIOKYMEHTOM/KACOBHMH JOKYMEHTAMH.
4.8. Knient abo IIpencraBHuK Mae nmpaBo BuTpeOyBaTh y baHky mamepoBwuii 1y0IikaT KacOBOTO IOKYMEHTA, SIKUH
Oyno odopMIIeHO B €IeKTPOHHOMY BHUTIIAAI yrpoaoBx 30 (TpuAIsITH) KaleHOApHUX THIB MMICIs 3iHCHEHHS
iaTikHoi (KacoBoi) omeparlii, 3a pe3yibTatamu sikoi O(OpPMIICHO BIIMOBITHUN KacoBHW NOKyMeEHT. Jlis
oTpuMaHHs AyOiikaTa kacoBoro gokymeHTa KimieHT abo [IpeacraBHUK 3000B's13aHHI 0COOMCTO 3BEPHYTHCS JI0
BifmineHHs banky, ae Oymo 3aiCHEHO BiAMOBIIHY TUTaTIXHY (KacoBY) Omepariiro.
4.9. baHK BHKOHYE€ KacOBi JOKYMEHTH Ha 3HATTA TOTiBKH 3 Ilotownoro paxymky KiieHta y mopsaxy,
BU3HaueHOMY uMH [IpaBunamu Ta 3aKOHOAABCTBOM BiJIIOBIHO /10 YE€ProBOCTI iX HAJXOHKEHHS Ta BUKIIOYHO
B MeKax 3auiIKy komtiB Ha [lorounomy paxyHky Kiienra.
4.10. KiieHT, m1st cBOEYaCHOro ofiep)kaHHs B baHKy rOTIBKOBHX KOILUTIB B HAlliOHAJbHIA BalioTi YKpaiHu, y
nonapax CIIIA, €Bpo, ab0 MOIBCHKUX 3JI0TUX Ta/ab0 PO3MIHHOT MOHETH B HAIllOHANBHIM BamoTi YKpainu 3
Paxynky, 3000B’13aHui1 3aMOBUTH rOTiBKY YH PO3MiHHY MOHETY, [TOJIABIIIM BiIIOBiIHE 3BepHEHHs baHKoB1 uepes
BigainenHs banky, Konrakr-LenTp abo Caiit banky (Bka3aBmm OakaHuii IeHb OTPUMAaHHS Ta BiIIiIeHHs baHKy,
B Kaci SIKOro 0a)xa€ OTpUMATH TOTIBKOBI KOIIITH):
- § ms monapa CIHIA, eBpo, MONBCHKOTO 37I0TOTO — HE MEHII Hixk 3a 3 (TpH) poOoui JHi 0 6a)kaHOTO JAHS
OTPUMAaHHS;
- § JUIS HaIlOHANBHOI BAOTH YKpaiHM — He MeHm 3a | (omauH) pobounii IeHb M0 OaKaHOTO IHA
OTpUMaHHS.
be3 BkazaHoro nucbMoBoro mosigomiieHHs banky KitieHT Moke OTpuMaTi rOTiBKOBI KOIITH Y PO3MiHHY MOHETY
B MEXax JOCTYITHOTO 3aJIMIIKY KOITiB Ha [I0TOYHOMY paxyHKY B HACTYITHUX CyMax Ta BaJFOTaxX:
a) FOTIBKOBI1 KOIIITH:
- He Ounbize 100 000,00 (cTo THCSY) TPUBEHB — JIJIS OZCPKAHHS TOTIBKH B HAI[IOHAIBHINH BaIOTI YKpaiHu;
- He 6inbure 3 000,00 (Tprox Tucsa) nonapiB CHIA - s onepxanns rotiBku B gonapax CLLA;
- He 6inbure 3 000,00 (Tppox TUCSY) €BpO — I OTPUMaHHA TOTiBKH B €BpPO;
- He OubIre 3 000,00 (TpbOX THUCSY) MOIBCHKUX 3J0THX — JUIS OACPIKAHHS T'OTIBKU B TIOJBCHKUX 3JI0THX;
0) po3MiHHY MOHETY y HalliOHaJbHIH BamoTi Ykpainu — He Oinbire 200,00 (1BoXCOT) rpUBEHb.

Po3minHa MOHeTa y BaJIOTI 1HIIIH, HI’K HalliOHAJNbHA BaJIFOTa YKpPaiHH, HE BUAAETHCA.

Sxmo Knient 6axae orpumaryu 3 [ToTodHOro paxyHKY TOTiBKOBI KOIITH B iHIIIN iHO3eMHIH BalfOTi, TO BiH
3000B’s13aHUH 3aMOBUTH TOTIBKY, TIOJABIIIY BiAMOBIIHE 3BepHEHHS baHkoBi uepe3 BiamaiieHus banky, KonrTakr-
Lentp abo caiiT banky (BkazaBiu 6axxaHuii 1eHb OTpUMaHHs Ta BiagineHHs baHky, B kaci sikoro 6axae OTpuMaTH
TOTiBKOBI KOIITH) 3aBYaCHO, aJIe He MEHII HiXk 32 3 (Tpu) poboui JHi 10 6aKaHOTO JHS OTPUMAaHHS TOTIBKOBUX
KOIITIB. Buavya roTiBKOBHX KOIITIB B TaKii iHIIIN BaMOTI 3/iHCHIOEThCS BaHKOM y pa3i HassBHOCTI HEOOX1THOT
CYMH T'OTIBKOBHX KOIUTIB y TaKiii iHO3eMHi{ BaltoTi y BiAmoBiaHid kaci banky Ha Oaxanuii st Kiienra nenp
OTpPUMaHHsI TOTIBKOBHMX KOLITIB. Y pa3i BiICYTHOCTI TOTIBKOBHX KOIITIB y BiANOBIAHINA iHO3eMHill BaJfOTi B Kaci
banky, BkazaHniii KiienToM y 3aMOBIIeHHI, TOTIiBKOBI KOIITH B Iii BagiOTI BHUAAIOTHCA KUTieHTOBI micis ix
HaKOIMMYeHHS B Kaci banky. @akrom ykimaneHHs JloroBopy 0aHKIBCHKOTO paxyHKY CTOPOHHU MiATBEPIKYIOTH T€,
10 BOHU YCBIJJOMITIOIOTH, III0 HAIXO/KCHHS TOTIBKOBUX KOIITIB B iHITUX 1HO3eMHUX BalroTax, Hixk monap CLLA,
€Bpo Ta MOJbCHKI 3JI0TI, B Kacy/kacu baHKy, HaBiTh, 32 YMOBHU BKUTTS BaHKOM yCiX MOXIIMBUX 3aXOIiB I 1X
OTPHUMaHHS BiJl TPETiX 0ci0 (0aHKIB TOIO), € HEIPOTHO30BAaHUMH, & TOMY BKa3aHi B IIboMY ITyHKTI [IpaBwit ymoBH
1010 OTPUMAHHS TOTIBKOBHX KOLITIB B IIUX BAJIOTaX € MPUHHATHUMU 17151 CTOpiH.
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Ha Caiiti banky KiieHT Moe 3MiHCHUTH 3aMOBJICHHSI TOTIBKOBOI HaIliOHAJLHOI a00 iHO3E€MHOI BAIIOTH IS
orpuMaHHs KowTiB 3 [loToyHoro paxynky abo 3xifiCHEHHS omepaliidl KymiBii/mponaxy/oOMiHy iHO3eMHOI
BaJIFOTH, BKa3aBIm cBiii PinancoBuil Homep Tenedony, Bamoty (UAH, USD, EUR, PLN) Ta cymy (B Mexax
mimiTiB, BcraHoBieHnx Ha Caiiti banky), a Takoxx OaxaHWii JeHb OTPUMAHHS TOTIBKH Ta BiAaiIeHHs baHKy, B
Kaci siIkoro 0akae OTpUMAaTH TOTIBKOBI KOIITH.

HonaTtkoBa iH(opmallis CTOCOBHO 3aMOBIIEHHS TOTIBKM po3MimTyeThest barkom Ha Caiiti banky.

4.11. dxmo [lotoununii paxyHOK BIZKPUTHI B IHO3EMHII BaIIfOTI, BIMOBITHO 10 YMOB J[0oTOBOPY PO BiAKPHUTTS
0aHKiBCHKOTO paxyHKY, CyMa HapaxOBaHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKUX MEHIIWH BiJl KyMIOpH
HaMEHIIIOT0 HOMiHATY 1HO3eMHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUIIJIaYy€ThCA B HAIIIOHANBHIH BAIOTI YKpaiHu
3a KypcoM, SKHi BCTAaHOBIIOETbCA baHKOM Ui OOMIHHMX Olepamid Ha JeHb BUIUIATH IPOLEHTIB. Y pasi
HasBHOCTI Yy BiATOBIIHOMY KacOBOMY MiIpo3Aiii BiamineHHs banky iHO3eMHOI BaJrOTH y BHUIJIAI MOHET i 3a
3rojioto KiieHta Takuii 3auIok Moxe OyTH BUAaHUI MOHETaMU. SIKIIO y BiAMOBITHOMY KacOBOMY IMigpO3Aifi
BifineHHss baHky Hemae iHO3eMHOI BAIOTH y BHUIJIANI MOHET, baHK 37iiiCHIOE BUIady TOTIBKH B TPHBHSX 3a
KypcoM, YCTaHOBJICHUM Ha 4ac 3/TiHCHEHHS KaCOBOI OIlepartii.

4.12. bank 3abe3srnedye CBO€UacHE 3apaxyBaHHs Ta crnucaHHs kowTiB 3 [lotoynoro paxynky Kiienrta. bank
Bunae KimieHTy, KUl OTpEMY€ TOTIBKY 32 KUTbKOMa BUAATKOBHUMH KaCOBUMH JOKYMEHTAMH 3 Pi3HUX PaxXyHKIB,
TOTiBKY 32 KO)KHHM TaKuM JIOKyMEHTOM OKpeMo a0o 3a yCHO0 3ro/1or0 KitieHTa 3arainpHOI0 CyMOIO.

4.13. KiieHT Mae mpaBO BiIKIMKATH 3rojy Ha 3AIMCHEHHS IUIATDKHOI omepallii, iHiliiOBaHOI Ha MifCTaBi
TUTATKHOT 1HCTPYKII CTOCOBHO 3apaxyBaHHS Ta CITUCAHHS KOIITIB B MOPSIKY, nepeadaueHomy r.i. 1.10.-1.12.
Pozminy I mux [Ipasu.

4.14. 'V 3B’sA3Ky BifICyTHICTIO B BaHKy mociyru 3 BiIKpUTTS Ta BeaeHHsS [[0TOYHMX paxyHKiB B OaHKiIBCBKHX
MeTasiax, baHk He mpuiiMae 0 BUKOHAHHS KAcCOBI JOKYMEHTH, IO Tepea0adyaroTh 3MIMCHEHHS BiAMOBIIHUX
omeparliii B 0aHKiBCbKHX MeTanax

4.15. V pazi opopmiennst KiieHTOM KacoBHX JOKYMEHTIB 3 MOpYIIEHHSIM 3akoHOoJaBcTBa baHk moBepTae ix
KiienTy 0e3 BUKOHAHHS.

5. PO3PAXYHKHN MI'’X CTOPOHAMMU

5.1. baHk 3000B’s13y€ThCS MPOBOJIUTH HAPaXyBaHHS MPOIIEHTIB 32 3ATUIIKAMHU KOIITiB/0aHKIBCHKOTO METATy Ha
ITorounomy paxyHky KiieHra, y po3Mipi BcTaHOBIEHOMY AitouMMH Tapudamu Ta B HOPSIAKY BCTAHOBICHOMY Y
banky, i 3apaxoByBaru ix momicsyao Ha [lorounuit paxyHok KitieHTa He mi3HilIe HiXK B OCTaHHIM poO0YHii 1EHb
MicsL.

5.2. KitienT 3000B’s13y€ThCs 3AIMCHIOBATH OITIATY 32 Ha/JaHi baHKOM MOCIYTH B po3Mipax i CTPOKH, BU3HAYEHI
Tapudammu.

5.3. baHk Mae MpaBoO CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOTO TOCIYTH, B TOPSAKY
BU3HAUYCHOMY 3asiBor0-JloroBopom Ta rumu IpaBmnamu.

5.4. Po3paxynku Mixk CropoHamu (po3mip Ta CTPOKH) 3AIMCHIOIOTHCS Ha MiACTaBl YMHHUX (HA MOMEHT
NPOBEJICHHS BiJIIOBIIHUX po3paxyHKiB) Tapudis.

5.5. Kowmicis/koMicii Ta iHIII TUIATeXI 3a 3AIHCHEHI IUIaTKHI onepallii Ta HaJaHi MOCIIyTH, 0 € JOMOMIKHUMHU
JIO0 TUIATDKHUAX TOCIYT 32 CIUIAYYEThCSl OJJHOYACHO 13 MPOBEASHHIM BiAMOBITHOI IJIATXKHOI Oleparii/HaJjaHHs
BiMOBiAHOI mociyru. Y BUMaKy BiacyTHocTi y Kiienta moctatHboi cymm komtiB Ha I[loTouHOMY paxyHKY
Kiienra B banky B HalioHalbHI# BamoTi YKpainu st cruiat 3adoprosanocti Kimienra nepen bankowm, Kimienrt
nopyuae banky 3aificHioBatu JloroBipHe cnircaHHs y NOpsAKY, epeadadeHomy Posninom III mux IIpasui.

5.6. Ilepen mpoBemeHHSM IuIaTLKHOL omepauii 3 BukopuctaHHsaM [lorounoro paxynky Kiient 3000B’s3aHuit
o3HaliomuTHCs 3 AitounMu Tapudamu, sKi BCTAHOBIIOIOTH OIUIATY 3a IF0 IUIATDKHY oreparito. [IpoBeneHHs
KitienToM 1utaTixHOI orepaiiii 03Havae, 110 BiH 03HaHOMHUBCS 3 AirounmMu Tapudamu.

6. BIIIIOBIJAJIBHICTD CTOPIH

6.1. 3a mopymenHs 3000B’s3aHb 3a 3asBoro-LloroBopoM CTOpOHHM HECYTh BiANOBIJAIBHICTH, mepenadavyeHy
JloroBopoM npo BiAKpUTTS OaHKIBCHKOTO PaxXyHKY Ta 3aKOHOJIAaBCTBOM.

6.2. bank Hece BiAmoBimanmbHICTH epen KimieHTOM 3a HEBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS IDIATIKHHX
oTepaIiii BiAMmoOBIAHO 10 3aKOHOAABCTBA Ta IUX [IpaBmi, AKIO HE JOBenme, IO IUIATLKHI omeparlii BUKOHAHI
Bankom HayexxHIM YMHOM. baHK Hece BiIOBIIABHICT 32 BAKOHAHHS ITOMUJIKOBO1, HEAKIICNITOBAHOT IJIATIXKHOL
omepairii ab0 BHKOHAHHS IUIATIXKHOI OIepallii 3 TOPYIIEHHSM YCTaHOBJICHWX 3aKOHOJABCTBOM Ta ITUMHU
IIpaBuiaMu CTPOKIB.

6.3. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY IOpPSAKY ILIKOAHW, 3amonisHoi baHkoMm BHacmimok
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MTOMHJTKOBOI, HEHAJIE)KHOI, HEaKIIeITOBAaHOI IUIATOKHOI orepamii ab0 BHUKOHAHHS IDIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu CTPOKiB.

6.4. bank y pa3i BUKOHaHHS ITOMIUIKOBOI, HEHAJIEKHOI, HEAKIIEITOBAHOI IIATKHOI omepariii abo BUKOHAHHS
TUTATDKHOI oTlepartii 3 MOPYIIeHHSAM YCTaHOBJIEHIX 3aKOHOAABCTBOM Ta MU [ [paBrimamMu cTpokiB 3000B’ 13aHAN
Ha 3anuT KiieHTa, HeBiIkIagHO BKUTH 3aX0iB AJ1s1 OTpUMaHHsI BCiel HasBHOI y banky iHpopMalii mpo riaTixHy
omepariito Ta Hagaty ii KimieHTy 6e3 CcTSATHeHHS IIaTH 3a HaJaHHS Takoi iH(opMmarii.

6.5. bank Hece BiamoBigampHICTH Tepen KimieHTOM 3a IIIATLKHUMH OTIEpAIlisiME, BUKOHAHUMHE 3 TOPYIIEHHIM
yCTaHOBJICHWX 3aKOHOAABCTBOM Ta MMM [IpaBunamu CTpoKiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHaHHS TUIATKHOI onepanii iHiniioBaHOi KilieHTOM fIK MIaTHUKOM;

2) mopymieHHst BaHKOM CTpOKY 3apaxyBaHHS KOIITIB 32 TUTATIXHOIO OTleparli€ro Ha paxyHok KiieHTa, BututaTu ix
y TOTIiBKOBi#l opmi Ta/ab0 3a0e3neueHHs TOCTYITHOCTI KOIITIB;

3) nopyiueHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIUTIB Y Pa3i HEMOKJIMBOCTI BCTAHOBIICHHS HAJIEKHOTO OTPUMYBaya
ab0 y pa3i HesIBKM OTpHMyBada TOTIBKOBOTO IEepeKasy.

6.6. baHk y pasi MOpYIIEHHS CTPOKIB BHKOHAHHS IUIATDKHUX OIepamiid, mependadeHnx mumu lpaBumamuy,
3000B’s13aHnil Ha TcbMOBY BHMOry Kiienra cmmatutu Kiienty nenro B posmipi 0,01 BigcoTka cymu
MPOCTPOUEHOTO TUTATEXY 32 KOXKHUH JeHb IPOCTPOUEHHS, anie He Oinbiie 10 BiICOTKIB CyMU IJIATiXXHOT Ortepartii.
6.7. bauk Hece BiAMOBiAaNBHICTH Iepe ] KiTieHTOM 32 TOMUIIKOBI TUIATIKHI OTIepailii, y TOMY YUCIi 32 BAKOHAHHS:
1) HTOMHUIIKOBOT TIIATIXKHOT OMepallii Ha paXyHOK HEHAJIS)KHOTO OTPUMYBaya;

2) IOMHIIKOBOI TIATIXKHOI Omepaliii 3 paxyHKy HEHaJIe)KHOTO TUIATHUKA;

3) TuraTixHOI omeparlii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHHX IMiJcTaB a00 BHACNIIOK iHIIMX TOMHIIOK HaJaBada
TUTATIKHUX TIOCIYT.

6.8. Y pasi BUKOHAaHHS TIOMIJIKOBOI TUIATiKHOI omepauii (sika Mana OyTu 37iiicHeHa Ha paxyHok Kiienrta) Ha
paxyHOK HEHAJIeXKHOTO OTprMyBada baHk 3000B’S3aHUI HETaHO ITICIS BHSBIECHHS IMOMUIIKH TepeKa3aTd 3a
paxyHOK BIIACHWX KOIITIB CyMmy InaTikHOI omepamnii KiienTosi (axmo KitieHT € Hane:xxHHM OTpUMyBadeM), a
TaKoX Ha MUchMOBY BUMOTry KimieHnTa crutatutu KitienToBi nieHro B po3Mipi 0,1 BifcoTka cyMu IPOCTPOYEHOIO
TUTATEeXY 33 KOXKHUH JCHb MPOCTPOUYCHHS BiJl THS 3aBEPILECHHS IIOMHJIKOBOT IUTaTKHOT orepaltii 10 THS nepekasy
KOIITiB Ha paxyHOK KiTieHTa (K Hale:)KHOTo OTpUMYyBaya), ajne He Oubie 10 BiICOTKIB CyMH MIIaTiXKHOI Ortepartii.
6.9. Y pa3i BUKOHAHHS MOMHJIKOBOT TUIATIKHOI onepatlii 3 paxyHKy KitieHTa (sSik HeHaJIe)HOro TuiaTHHKa) baHk
3000B’I3aHUI HEraiiHO Ticis BUSBJICHHS NMOMMJIKH a00O Ticis OTpUMAaHHS IMOBiIOMIIeHHs Takoro KirieHra,
(3anexxHo Bij TOTO, IO BiAOYIIOCS paHille) MepeKa3aTy 3a PaXyHOK BIACHUX KOIITIB CyMy TUTATIXHOI omepartii
Ha paxyHoK KirieHTa (HeHaJIe;KHOT O TUIATHHUKA) Ta CIUIaTUTH Ha McbMOBY BUMory KitienTa nento Takomy Kitienry
B PO3Mipi MOJBiHHOT 00JiKOBOI cTaBku HarioHansHoro 0aHKy YKpaiHM 3a KOKHW JICHb BiJl THS CIIMCAHHS 3
paxyHKy KOIIITiB 32 MMOMHIIKOBOIO TUIATIXKHOIO OTEPAIli€l0 /IO JHSA TOBEPHEHHS KOIITIB Ha paxyHOK KirieHTa (sk
HEHAJIKHOTO IJIATHUKA).

6.10. Bank Hece BiamoBiganbHICTh mepen KimieHTOM (SK IJIATHUKOM) 3a HEAKIENTOBAHUMH ILIATDKHUMM
omeparlisiMd. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IJIaTLKHOI omepamnii baHk 3000B’s3aHuN HeraiHO Micys
BUSIBIICHHS (DaKTy BUKOHAHHS HEaKLEeNTOBaHO IUIATKHOI onepallii abo micist OTpUMaHHS [TOB1IOMJICHHS TAKOTO
Knienra (3ajeHO Bijg TOro, 1o BimOyBanocs paHillle) MOBEPHYTH 3a PAaxXyHOK BIACHUX KOIITiB CyMy
HEaKIeNTOBaHOI IUIATIKHOI omeparlii Ha paxyHok Takoro KiieHTa, a Takok Ha mrchMoBY BUMOry KitieHTa
cruatuty KiieHTOBI neHro B po3Mipi moBiiHOT 005ikoBo1 cTtaBku HamioHansHOro 0anky Ykpainu 3a KOKHHHA
JIeHb BiJl OHS CHUcaHHS 3 paxyHKy KilieHTa KOWITIB 32 HEAaKLENTOBAaHOI IUIATIXHOIO OIEpALi€l0 A0 TH
TIOBEpPHEHH:I KONITIB Ha paxyHoK KirieHTa.

6.11. bank Takox 3000B’s13aHUi Ha MUchbMOBY BUMoOry Kitienta Bimmkomysatu KimieHTy (K HEHaleXHOMY
IUTaTHUKY) CyMY yTpUMaHOI/CIiaueHoi TakuM KitieHToM Komicii 3a BUKOHaHY IOMHJIKOBY IUIATKHY omepanito/
HEaKIIeNTOBaHY TUIATKHY OIepallito (3a HassBHOCTI TaKoT KOMICIT).

6.12. Skmo Bcyneped HamaHoro KiieHTOM pO3MOPSIHKEHHS MPO BIJIKIMKAHHS IUIATDKHOI THCTPYKII cymy
TUIaTLKHOT omepanii crrcaHo 3 paxyHKy KiieHTa Ta mepekasano orpuMyBady, baHk 30008’ s13aHU HETalHO MicIis
BUSIBJICHHS TIOMHJIKH a00 Mic/si OTpUMaHHs noBigomieHHs KitieHra (3a1exHO Bij TOro, 10 BiAOYyI0Cs paHilie)
MIOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMy IIaTiXHOT oneparii Ha Paxynok KitieHTa Ta Ha TMCEMOBY BHMOTY
Knienra crmatutu KitientoBi neHro B po3mipi moasiiiHo1 06iikoBoi ctaBku HamionansHoro 6anky Ykpainu 3a
KO>KHUI JIeHb BiJ JAHS CHHMCAHHA 3 PaxyHKY IUIaTHUKA KOIUTIB 3a IUIATDKHOIO OMNepali€io A0 JHS NOBEPHEHHS
komTiB Ha PaxyHok Kitienra.

6.13. bank 3000B’s3aHuil cripusTi KilieHTy B NMOBEPHEHHI KOIITIB 32 HEHAJIC)KHON IUIATIKHOIO OIeparliero
HUISIXOM HaJlaHHA AocTynHoi banky iHpopMmalii mpo Taky onepaito, y TOMy YHCIi OTPUMAaHOI Ha OTO 3aIuT Bix
Ha/laBaya IUIAaTKHUX MOCIYT, 110 00CIyroBy€ HEHAJIC)KHOTO OTPUMYBaya.

6.14. bank ny1s1 BCTaHOBJICHHS ITPABOMIPHOCTI IIATKHOT OIIeparii y pasi olpoTecTyBaHHS HEHAJICKHOT TUTATIKHOT
ormepauii INIATHAUKOM Ta/ab0 Ha BHMOTY HajJaBaya IUIATDKHUX TOCIYT IUIATHUKA 3000B’s3aHUMA 3a0JI0OKYBaTH
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KOIUTH B CyMi HEHaJIe)XHOI miarixHoi omepanii Ha Paxynky Kimienra (sxmo takuii KimieHT € HeHaIe:xxHUM
OTpUMYBaueM) Ha CTPOK 110 30 KaJeHIapHUX JIHIB.

6.15. bank He Hece BiIMOBINATHHOCTI 32 HECTady TOTIBKOBHUX KOIITiB/OaHKIBCHKOTO METAlly, yV BHITAIKy
HenorpuMaHHs KiieHTOM BHUMOr 3aKOHOZABCTBA, LI0 PEIVIAMEHTYE TMOPSAOK 3IIHCHEHHS KacOBOTO
00cCIIyroByBaHHs, a TaKOX BUMOT J[oroBopy mpo BiAKpUTTS 0aHKIBCHKOT'O paxyHKY.

6.16. bank He Hece BiIMOBINAIBHOCTI 3a KomTH/OaHKIBCHKI MeTanmu KirieHTa Ta momampmiuii iX pyX MicCis
ciucaas 3 llortounoro paxynky Kienrta, kpiM BumankiB, mnepembadueHux Iwumu IlpaBmmamu Ta/abo
3aKOHOAABCTBOM.

6.17. baHk He Hece BiNOBINATBHOCTI 3a JOCTOBIPHICTh 3MICTy IUIATDKHUX THCTPYKINH, IO HAIXOAATh JIO
BUKOHaHH 32 [loTouHNM paxyHKOM.

6.18. VY pa3si 3actocyBaHHs 10 baHKy caHKIIH BHACTIIOK TOMWJIKOBHX, IPOTHIPaBHUX Nili KiieHnTa, octanHii
3000B’3YEThCS BiIIKOyBAaTH BCi IOHECeHI BaHKOM BHACIIIIOK IIbOTO 30MTKH B IOBHOMY 00CSI3i.

6.19. bank He Hece BiAMIOBIAATFHOCTI 32 HEBYACHO OTPHMaHI, epeKa3aHi, 3ary0seHi KomTn/0aHKiBChKi METalTl
KiienTa, sxmo Kiiearom Oyna Bka3aHa HeBipHA Tpaca IIaTexy.

6.20. KiieHT Hece BiIMOBIaMBHICTH 3a BiAMOBITHICTH iH(OpMallii, 3a3Ha4eHO HUM Y TUIATDKHIN IHCTPYKLIT, CYTi
TUTaTDKHOIL omeparii. Y pa3i BUsSBIeHHS HeBiAMOBiAHOCTI iHpopMmarii KiieHt mae BimmkoayBatu banky mkony,
3armoisiHy BHACIIOK TaKOi HEBIAMOBIAHOCTI iHPOpMaIIii.

6.21. KiienT 30008’ a3anuii Bigmkoxysatu banky mikoay, 3ano/isiHy BHACIiAOK HeAOTpuManHs KilieHTtoM BUMOT
1010 3axucty iHdopmarii i 374iiiCHEHHS HEMPaBOMIpHUX il 3 KOMIIOHEHTaMH TUIATKHOI iHppacTpykTypH (y
TOMY YHCHTI TUTATDKHUME 1HCTpyMEHTaMu, OOJaJHaHHSAM, TPOTPaMHUM 3a0e3leYeHHsM), sKi TependadeHi
3akoHOAaBCTBOM Ta/ab0 1umu [lpaBunmamu. Y pasi HemoTpuMmanHs KiieHTOM 3a3HaueHMX BHMOI baHk
3BUIBHSETHCS BiJl BiNOBIANBHOCTI repe KilieHToM 3a BUKOHAHHS IIATKHUX OTepalliil.

6.22. KitienT 3000B’13aHMI HETAHO MiCTs TOTO, K Taka iHdopMarlis crtana BigoMa KirienTosi, moBimomutn bank
mpo ¢akT BUkoHaHHs 3 Paxynky KiieHTa HeHanmexHOi a00 HeaKIenTOBaHOI IIATKHOI OTepartii A OTpUMaHHS
BiJIIIKOTyBaHHS 32 Takoo orepaniero. CTOpoHH NOTOAMIN HACTYTHUH MOPsIOK moBinomieHHs Kiienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiienTa HeHanexHoi a0 HeaKIenToBaHOI IIATiKHOT Onepariii:

6.22.1. moBimomiieHHs 1po (akT BukoHaHHS 3 PaxyHky KirieHTa HeHamexHOi a00 HeaKIenTOBaHOI IUIATIKHOT
omnepariii nogaerbes Kiienrom baHky y MOBUIBHINA MUCHMOBIM (GOpMi HE MMi3HilIE OJHOTO 0aHKIBCHKOIO JHS 3
MoMeHTy BusiBieHHs Kiientom ¢akty BukoHanHs 3 Paxynky KiieHra HeHane)xHOi a00 HeaKIenTOBaHOI
TUTATDXXHOI oTiepartii;

6.22.2. moBigomiieHHs 1po (akT BukoHaHHS 3 PaxyHky KiieHTa HeHamexHOi a00 HeaKIenTOBaHOI IUIATIKHOT
orepallii TOBUHHO MICTUTH iH(OpMaIio Mpo: jAaTy, Yac, cyMmy omepanii, Homep Paxynky Kiienra 3 sikoro
31iliCHeHa HEHalIe)KHA a00 HEaKLENTOBaHa OIepaLlis;

6.22.3. momo KOKHOI OKpeMoi omeparii MoJaeThcsi OKpeMe IMOBIIOMIICHHS Mpo (GakT BUKOHAaHHS 3 PaxyHky
KitienTa HeHaliexHOT a00 HeaKIIeNITOBAHOT TUIATIKHOT OIepalii;

6.22.4. B MOMEHT BUsIBIICHHS (akTy BUKOHaHHS 3 PaxyHky KiieHnTa HeHane)kHOT a00 HeaKIenToBaHO TUIATKHOT
omepariii KiieHT 3000B’s3aHUI BXKHUTH yCiX MOXJIMBHX 3aXO[iB, SIKi mepenOadeHi numu llpaBumamu ta/abo
3aKOHOJJABCTBOM, JIJIsl HEJOMYIICHHS 3/[IHCHEHHS HACTYIHHUX HEHaJe)KHUX ab0 HeakIeNnTOBaHWUX OIeparii 3
Paxynky Kuienra.

6.23. KiieHT Mae mpaBo BUMaraTy BiJIIKOJyBaHHS KOILUTIB 32 HEHAJIEKHOIO a00 HEAKIENTOBAHOIO MJIATIHOIO
oTepaLi€ro, 3a yMOBH ITOBIIOMJICHHS NP0 L€ Ha/laBaya IUIATHKHUX MOCTYT NpoTsroM 90 KaneHAapHUX JIHIB 3 1aTH
CIIMCaHHsI KOIIITIB 32 TAKOKO OTEPAIli€lo 3 HOTO PaxyHKY.

6.24. Bumora mpo BiJIIKOIyBaHHS KOIITIB 32 HEHAJEKHOIO a00 HEaKLIENTOBAaHOIO IUIATIXHOIO OIepamliero
nogaetscst Kitientom 1o banky y noBiibHIA MHCEMOBIH (opMi 3a yMOBH 3a3HaueHHs1 y BUMO3i: iHpopMarii npo
IUIATDKHY —omepaiito (mata, yac, cyma IUIaTDKHOI iH(opMmarlli); OOIpyHTyBaHHS HEHAJIEKHOCTI abo
HEaKIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 MOCHIaHHIM Ha HOpMH 1tuX [IpaBui Ta/abo 3aKoHOIaBCTBA.

6.25. KiieHT 3000B’s3aHUIl JTONyYUTH JO BUMOTH IIPO BiJIIIKOJYBaHHS KOIITIB 32 HEHAJEXKHOK abo
HEaKIIeNITOBaHOIO TUIATIKHOIO OTIEpaIlie€ro MiATBEepKEeHHsI HanpaBieHHs KirientoM 10 baHky moBioMiieHHs Ipo
¢axt BukoHaHHs 3 Paxynky KiieHra HeHane)xHOT a00 HEAaKIENTOBAHOI IJIATIXHOI OIepallii, a TAKOX BCI HasBHI
y Kiienta HanexHi mokas, IO MATBEPHXYIOTh (akT BuUKoHaHHS 3 Paxynky Kiienra Henanexnoi abo
HEaKIENTOBAHOI IUIATIXKHOT omnepartii.

6.26. bank 3000B’s3aHUN pO3TITHYTH BHMOry KilieHTa Tpo BiMIIKOAYBaHHs KOIINTIB 3a HEHAJEKHOIO abo
HEaKIIeITOBAHOIO TUTATIKHOIO OTepartieto BIpoaorxk 30 (TpUANATH) KaJeHIAPHUX THIB 3 MOMEHTY HAIXODKECHHS
takoi BuMoru 70 banky Ta nosigomutn KitieHTa mpo HacHiAKH po3rIsAy BKa3aHOI BUMOTH.

6.27. bank Mae mpaBo BiIMOBUTH y 3a70BOJICHHI BUMOTH KiTieHTa TIpO BIAIIKOyBaHHS KOIITIB 32 HCHAICKHOIO
200 HEaKIIENTOBAHOIO IIATIKHOIO OIIEPaIli€lo y pasi:

- HeMoBiJoMJIeHHS a0o HeHasnekHoro noBigomiieHHst Kimienrom banky npo ¢akt BukoHanns 3 Paxynky Kmienra
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HEHaJIeKHOT a00 HeaKIeNTOBaHOI MIATIXHO1 omepariii;

- nmopymenHs: Kiientom ymoB JloroBopy mpo BigKpHUTTS OaHKIBCHKOI'O paxyHKa Ta/abo 3akoHOOABCTBa, IO
MIPU3BEIIO 10 3MIHCHEHHS HEHAIE)KHOT 00 HeaKIIeITOBAHOT TUIATIXKHOT oTtepartii.

6.28. KiienT ynpomosx 3 (Tppox) baHKiBCKHX THIB 3 JaTH HAAXOKEHHS TOBiTOMIIeHHS BaHKy TIpo BUKOHAHHS
MOMUJIKOBOI, HEHaJeHOi ab0 HeaKLUEeNTOBaHOI IUIATDKHOI omepamnii 3000B’s3aHU iHILIIOBAaTH IUIATLKHY
omeparlifo Ha €eKBIBaJICHTHY CyMy KOIITiB, 3apaxoBaHy KIli€eHTy BHAcCHiOK MOMHIKOBOi, HEHAJIEXHOi abo
HEeaKIeNTOBaHO]I IJIAaTiKHOI omneparlii, Ha KOpUCTh baHKy.

6.29. V pasi BinmoBu KiieHTa (HEHaNEXHOTO OTPHMYBauya) MOBEPHYTH CyMy HNOMHIIKOBOi, HEHAJIEKHOI a0o
HEaKIeNTOBaHOI IIATKHOI onepanii Ha BUMOry baHKy cnMcaHHs KOIITIB 3 paxyHKy KiieHTa 31iHCHIOETBCS y
CYJOBOMY IOPAAKY.

6.30. Y pasi mopyiieHHs1 CTpOKy, Bu3HaueHoro 1. 6.28 1iei ['maBu [Ipaswui, KirieHT 3000B’s13aHui TOBEpHYTH
CyMy TIOMHJIKOBOi, HEHaJIe)KHOI a00 HEeaKLeNTOBaHOI TUIATKHOI omepalii, Ta CiyIaTuTH baHKy MeHI0 B po3Mipi
0,1 BizcoTka 1i€i cymu 3a KOKHUHW IE€HB BiJ JaTH 3aBEPIICHHS TaKoi IJIATDKHOI omeparlii 10 THS MOBEPHEHHS
KOIIITIiB HA PaxyHOK, ajie He Oinbine 10 BiCOTKIB CyMHU IIIATiKHOI omepartii.

6.31. Cnopu mix CTOpOHaMH IOJO MOMMJIKOBOI, HEHAJEKHOI a00 HEAKIICNITOBAHOI IUIATKHOI omepariii
PO3MIIANAIOTECS Y CYAOBOMY MOPSIIKY.

6.32. KiienT 3000B’s3aHM BIANIKOMYBaTH baHKy 3amofisHy IIKOAY BHACHTINOK HE3aCTOCYBaHHS MOCHIEHOT
KJIIEHTCHKOI aBTeHTH(IKAIIIT y BUTIAJKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThCs BIAMOBIIHO 10 3aKOHOAaBCTBA a00
nux [Ipasuir.

7. OCOBJIMBI YMOBHA

7.1. Slkmo iHmIe He epeadavyeHe JJoroBopoM mpo BigKpHUTTs OaHKIBCHKOT'O paxyHKa /Ta/abo 3aKOHOIaBCTBOM, TO
koxkeH [loTourmil paxyHOK fi€ 0e3CTPOKOBO - O MOMEHTY 3akpuTTs lloTouHoro paxynky CropoHamu abo
HACTaHHsS IHIIMX TMiAcTaB sl 3akpuTTs [loTOYHOTO paxyHKy BH3HAa4YeHUX JlOrOBOpPOM MpPO BiJKPHTTS
0aHKIBCHKOTO paxyHKy Ta 3aKOHOJABCTBOM, SIKIIO iHIIE He mependadeHo JloroBopoM mnpo BiAKPUTTS
0aHKiBCBKOTO PaxyHKy Ta/a00 3aKOHOJABCTBOM.
7.2. baHK MOXe TPUIIMHUATH BH3HA4YCHHI JIOTOBOPOM MPO BIIKPHUTTSI OAHKIBCHKOTO paxyHKY MpPaBOBITHOCHHU
11010 30epiranHs KOIITIB Ta 3AiHCHEHHs TUIATKHUX onepamniid 3a [loToynuM paxyHkoM Ta 3akputd [loTouHwmii
paxyHOK KIII€HTA, SKIIO TUIATIXHI OTeparlii 3a UM paxyHKOM He 3/[iIHCHIOIOTHCS YITPOIOBK TPHOX POKIB MOCITiIb
1 Ha BOMY PaxyHKY HEMA€ 3aJIUILIKY KOIITIB.
7.3. baHK MOXe BUMaraTH NPUINHHEHHS BH3HaYeHHX J[OTOBOPOM MpO BiJKPUTTS OaHKIBCHKOTO PaXyHKY
MIPAaBOBITHOCHH MIOJ0 30epiraHHs KOIITIB Ta 3MiHMCHEHHS IUIaTOKHUX omepalliii 3a [loTouHnM paxyHKOM Ta
BUMaraTH HOT0 3aKpUTTS, SKILO IUIaThKHI onepauii 3a [IoTouHNM paXyHKOM He 3A1HCHIOBAIMCS IPOTATOM OJHOTO
poKy 1 Ha IboMy [10TOYHOMY paxyHKY € 3aJIHIIOK KOIITIB/0OaHKIBCHKUX METAIIB.
7.4. bank BmpaBi po3ipsatu JloroBip mpo BiIKpHUTTS OaHKIBCBKOTO paxyHKYy (ITOBHICTIO ab0 Yy BiJNOBiHIN
yacTrHi) Ta 3akputu [lotounuit paxynok/IloTouni paxyHku y BHUajkax, BusHaueHuX 11.1.35 Pozniny I [IpaBun
Ta B IHIIMX BUIIAJKaxX, Bu3HaueHUX [IpaBuiamu, JoroBopoM mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKy Ta/abo
3aKOHOAABCTBOM, B TOMY YHCII, IUIIXOM ITMCHMOBOTO (TIariepoBOro abo elIeKTpOHHOTO) MoBigoMiIeHH bankoMm
Knienra npo Take posipBaHHs. Y pa3si posipBanHs bankom JloroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY
HUISIXOM MHUCBMOBOTO (mamepoBoro abo enekTpoHHoro) mnosigomieHHs Kiienrta, loroBip mpo BigKpUTTS
0aHKIBCHKOTO paxyHKY BBa)Ka€ThCS poO3ipBaHMM baHKOM y jaTy, 3a3HaueHy baHKOM y BIiANOBiTHOMY
NUCBMOBOMY (TIariepoBoMy ab0 eJIeKTPOHHOMY) MOBiAOMIICHHI PO po3ipBaHHsA, ajne He panime 10 (mecstoro)
KaJCHAApHOr'o JTHS BiJl 1aTH BiNpaBJIEHHs TaKOrO MMCEMOBOTO (IarnepoBoro abo eIeKTPOHHOT0) OBiOMIICHHS
Kiienry.

IIpu npomy:
7.4.1.Y pa3zi HasiBHOCTI HemoraeHoi 3aboprosaHocTi Kitienra nepex bankom, bank Moske BUMaraTu CrijiaTv Takoi
3a00proBaHOCTI B MOPSJAKY Ta Ha YMOBaxX, 3a3HA4C€HUX y MOBiIOMJCHHI, a KilieHT 3000B’s3aHHMI MOTaCUTH
3a00proBaHicTh Nepes bankoM y TOpsiIKy Ta Ha yMOBax, 3a3HaueHUX y MOBIIOMIICHHI baHKy mpo po3ipBaHH:
HoroBopy mnpo BiIKpuTTS OaHKIBCBKOTO paxyHKa. B Takomy pa3i 3000B’s3aHHS, IIOAO IOTAIICHHS
3a00proBaHoOCTI nepen Bankom ICHYIOTB bi (o) MOBHOTO ix BHUKOHAHHS Krientom.
7.4.2. 3ammmok xomrtiB Ha [loTrouHoMy paxyHky KiieHTa Mo)ke OyTH mepeka3aHuil miciisi OTpuMaHHsS bankoMm
MUCHMOBOI (y ManmepoBOMYy BHUIJIAAI abo enekTpoHHOMy Bursimi, mianucanuii KEIT Kmienra/IlpencraBauka)
riatixkHoi iHcTpykuii Big Kiienrta/IlpencTaBHrka nmpo mepeka3 TaKOro 3ajUIIKy KOIITiB Ha BIACHUM paxyHOK
Kirienra B iHmomy 0aHKy.
7.4.3.Y pa3i HasIBHOCTI 3aUIIKy KOMTiB Ha [ToTouHoMy paxyHky KirieHTa cTaHOM Ha aTy MPUIHMHEHHS TiJTOBHX
BIJHOCHH, 3a3HaueHy BaHKOM y BiANOBiAHOMY TOBiZOMIICHHI, Taki KOIUTH IEPEpPaxoBYETHCS Ha BIIMOBIIHI
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paxysnku banky 3 001iky 3a00proBaHOCTI 32 HEIIIOYMMHU paxyHKaMH Ta moBepTaeThest KimieHTy Ha fioro nepiry
BHUMOTY 3 JOTPUMAaHHSM CTPOKIiB Ta y CIOCiO, BIAMOBIIHO /0 BUMOT 3aKOHOJABCTBA. Ha 3aJIMIIOK KOINITIB, 1110
Oynm mepepaxoBaHi Ha PaxyHOK Ui OOJIKY KOIITIB 332 HEIIOYHMH paxyHKaMH, MPOIEHTH a0o iHIII JTOXOIu
Bankom He HapaXxOBYIOTHCS.

SIKII0 TpOTATOM TPHOX POKIB MicHs MHCHMOBOTO TOBimomiieHHS bankom mpo 3akputTs PaxyHKy Bin

KitienTa He HamINAIIIIO MMCEMOBOTO PO3MIOPAIHKEHHS PO MepepaxyBaHHs 3AHIIKIB KOIITIB HA paXyHKH B 1HIINX
OaHKax, Taki 3aJIUIIKK 3aPaXxOBYIOTHCS B T0Xi baHKy.
7.4.4. CTOpoHH JOMOBMJIHCH, 1110 MHCHEMOBE (TIariepoBe ado0 elNeKTpOHHE) MOoBiJoMIIeHHs baHky mpo po3ipBaHHS
JoroBopy npo BiIKpHUTTS 0aHKIBCHKOTO paxyHKY Mae OyTu Hazicnane KiieHTy B miucbMOBii (maneposiit) ¢popmi
Ha OCTaHHIO MICEMOBO TIoBiTomiieHy Kirientom bauky aapecy, a B MCHEMOBIH (eTeKTpOHHI) popMi Ha OCTaHHIN
nuceMoBO ToBigomieHuit Kiientom banky E-mail Krmienra Ta/abo 3acobamu Cucremu Ta/abo wuIsXom
HanpaBiieHHss SMS-noBinomiieHHs: a0 MOBiAOMIIEHHs 3a AonomMoroo Mecenmkepa Ha DiHaHcoBHll HOMEp
tenedony Kiienra.

CTopoHH MOTOMMIIHCSA, IO MOBiTOMIICHHSI baHKy, HampaBieHe y cnoci0, nepeadadeHnid y 1bOMy MTyHKTI
[TpaBui, € HaJIEKHUM Ta JOCTaTHIM Ta HE MOTpeOye IHIIMX JOAATKOBHX Y3TOKECHb UM YKJIAJICHHS OKPEMHUX
MIPaBOYMHIB NP0 MPUMIMHEHHS J[0TOBOpY Mpo BiAKpUTTS OaHKIBCHKOTO paxyHKy i3 KiieHTom Ta/abo momaHHS
KiienTom 3asBu Tipo 3akputTs PaxyHKy.

[MoBigomnenns Big banky npo posipBanus [JoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO PaXyHKY BBaYKA€THCS
orpuMaHuM KilieHTOM B JaTy HampaBiieHHs Takoro moBigomiieHHs bankom. Jlokaszom HampasieHHs bankom
Krienty nosimomneHHs mpo posipBaHHs JJoroBopy €:

- Y pa3l HampaBJCHHS MOBIIOMIJICHHS €JEKTPOHHOIO TMOIITOI — €JIEKTPOHHE IOBIIIOMIICHHS, B SIKOMY
HaeTtscs ipo posipBanHs Jlorosopy 3a inimiatiBoio banka, HanpasiieHe 3 eNeKTPOHHOT TOIITH baHka Ha OcTaHHiH
noBiominennit banky E-mail Kiienra;

- y pa3i HampaBieHHS SMS-moBigoMiIeHHS a00 TOBiOMIIEHHS 3a JOMOMOTOK0 MeceHmKkepa Ha
®dinancoBuii Homep Tenedony Kiienra - BUTsr i3 cuctem banka, B sKoMy 3a3Ha4€HO CTaTyC JOCTaBKA MOOLTEHUM
orepaTopoM IOBIIOMIICHHS Ha HoMep Tenedony Kiienta, pa3oM i3 TEKCTOM BiIIIOBITHOTO ITOBIIOMIICHHS;

- y pa3i HampaBJeHHS IOBiJOMJIEHHS TMOIITOK — Komis ((OTOKOIIis/CKaHOBaHA KOIIisl) HAIpPaBICHOTO
KitienTy n1cTa Ha OCTaHHIO MUCHMOBO MoBigoMieHy KitieHTom baHky ajpecy Ta KopiHelb IOIITOBOrO OIepaTropa
PO MpHUUMaHHS JIUCTA JJIS BiIIIPABJICHHS;

- y pasi HanpaBieHHs 3aco0amu Cuctemu — iH(opMmaist (BUTAT) B eNeKTPOHHIN (opmi 13 BiINOBITHOTO
NPOrpaMHO-TEXHIYHOI'O KOMIUIEKCY baHKy, 10 MiATBEPKY€E CTaTyC TOCTaBJICHHS BiAMOBITHOTO MOBIJOMIICHHS
(Push-moBitomieHHS).

7.4.5. bank Mae mpaBo 3akputi PaxyHok/Paxynku Ha 10 (mecsaTuil) KaneHIapHUN eHb BiJ JHS BiIIPaBICHHS
KitienTy noBimomneHHs po posipBaHHs J[oroBopy npo BiAKpUTTS 0aHKIBCHKOT'O PaxXyHKY.

7.5. B pasi posipBanus bankom J[oroBopy nuisixoM mucbMOBOTO (IIarepoOBOTo a00 €JISKTPOHHOIO) ITOBIIOMIICHHS
Knienra, sx BusHayeno B 1. 7.4. TnmaBu 1 Pozgimy Il [IpaBun Bank He 3000B’si3aHMN OOTPYHTOBYBATH YH
JOJJATKOBO TOSICHIOBATH OOCTaBHHU UM IiJICTaBU PO3ipBaHHs, JOCTATHIM € JIMILE IOCUJIaHHS Ha MyHKT lIpaBui,
JoroBopy npo BiIKpUTTS OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IyHKT) HOPMATUBHO-IIPABOBOTO aKTY, IKUM
nepenbadeHo npaBo baHKy po3ipBaTH JOTOBIp OaHKIBCBKOTO PaxyHKy Ta/a00 MPUITHHUTH TPABOBITHOCHHU
(BiIMOBUTHCS BiJI TPABOBITHOCHH TOIIO) 32 IOTOBOPOM OAHKIBCHKOTO PaxXyHKY.

7.6. Y BuUmaaxy, SKIIO B CUIy BHUMOI 3akOHOJABCTBa BigOyBaeTbca 3MiHa HoMmepy [lorouHoro paxyHky/
[Morounux paxyHkis (B Tomy uucii [TorouHoro paxyHky/[loTrouHuX paxyHKiB, Ha sIKMX KITIEHTOM aKyMyITIOIOThCSI
KOILTH Ha TOTalIeHHs 3a00proBaHoCTi 3a OyAb-IKUMH YKJIaJeHUMH 3 baHKOM 10TOBOpaMu, B TOMY YHCIIi THMH,
Ha siKi He momuprotoThes i [Ipasuna). bank, Hixk 3a 10 (necsTh) AHIB 70 BCTYIY B CHIIy IIMX 3MiH, TOBiIOMIISIE
Kiienty npo 3miny Homepy [loTounoro paxynky/ [ToTouHHX paxyHKiB, OJJHAM i3 HACTYITHUX CIIOCO0iB (Ha BHOIp
banky):

- MUCbMOBO (0cobucTo abo 3acobamMM MOIITOBOTO 3B 53Ky Ha anpecy KiieHTa, BKazaHy Yy BiAIIOBIIHOMY
Homatky mo 3asBu-Jlorosopy);

- teneonom Ha DiHancoBuii HoMmep Tenedony Kiienra Tta/abo iHmmii Homep Tenedony Kienrta
iH(opMartis Mmoo AKoro Mictuthest B BIT/I;

- CMC-noBinomnenasm/PUSH-noBinomMnenHsM a0o MOBIZOMIICHHSIM 3ac00aMu MeceHKepiB (y pasi ix
Bukopucranus Kimenrom) Ha ®@inancoBuit HoMep Teiedony Kiienta ta/abo iHmmui Homep Tenedony Kiienra
iH(opMarris moao sKoro MicTuThes B bIT/;

- uepe3 bankomatu abo [ITKC banky min yac 3xificnenHs KimieHTOM IUIaTDKHHUX Ta iHIOUX omepaii 3
BuKopuctanssm BIIK;

- 3acobamu Cuctemu (y pasi Bukopuctanas Cuctemu KirieaTom);

- B YIIOBHOBa)XEHUX MPALiBHUKIB yCTaHOB baHKYy.
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7.7. JloroBip 0aHKIBCHKOTO PaxyHKY MpPUITHHSE CBOIO IiI0 B pasi 3akpuTTs BCiX [loTouHMX paxyHKiB, mo Oynu
BIJIKPUTI 3TiJTHO 3 HUM.
7.8. Kiient mae mpaBo 3akputu [lotounuii paxyrok/IloTouni paxyHk# B baHKy BUKITIOYHO 32 YMOBH BiACYTHOCTI
y KitienTa HeBuKOHaHUX 3000B’s13aHb epen bankom 3a JloroBopom nociyr/J{oroBopamu mocayr, HE3aIeKHO Bij
CTPOKY X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU PO 3aKpUTTS paXyHKY CKJIaJeHOT BIAIOBITHO 10 BUMOT
3aKOHOJAaBCTBA.

bank He mae mpaBa 3a 3asBor0 KimienTa 3akputu [loTounuii paxyHOK, SKIIIO TPOIIOBI KOIITH, III0 PO3MIIIEH]
Ha BIJIMOBIIHOMY paxyHKy, 3a0jokoBaHi (3aMoposkeHi) abo (hiHaHCOBI omeparlii 3a BiJIOBIIHUM PaxyHKOM
3YNUHEHI BiIMOBIIHO 10 3aKOHOABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.
7.9. KiieHT ynoBHOBaXkye baHk caMOCTITHO 3/1iiCHIOBAaTH CITUCAHHS TPOIIOBHX KOMITIB 3 Oy ib-skoro [loTouroro
PaxyHKy 3 METOIO MIOBEPHEHHS iX BiNOBIIHOT CyMH, IO HaAiinuia Ha Takui [loTouHuil paxyHOK, BiAlIPaBHUKY
(nnaTHUKY, HEHANIS)KHOMY IUIATHUKY TOINO) a00 OaHKy BiANpaBHUKA Ha MiACTaBi OTPUMAHOTO MOBIIOMIICHHS
3acobamu enekTpoHHOI nomTy HarionansHoro 6anky Yxkpainn/MixaapoaHoi Mixk0OaHKiBChKkoi cuctemu SWIFT
3 OaHKy BiANpaBHUKA TEpeKasy MpO MOMIIKOBUH MepeKas/HeHAISKHUI MepeKas/oneparlito, mo Mae O3HaKH
nraxpaiicekoi. OTpumMane baHKOM MOBiIOMIICHHSI TIOBMHHO MICTHTH HaiiMEHYBaHHS OTpHMYyBaua (BiIpaBHHUKA
KOIITiB 200 OaHKY BiIpaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SKOTO HAIWIIUIA KOIITH; HaiMEHYBaHHS OaHKY
OoTpuMyBaua (BiIMpaBHUKA KOMITIB a00 0aHKY BiAIIpaBHHUKA KOIITIB); pekBi3uTH IloTOUHOTO paxyHKY, 3 SKOTO
MaroTh OyTH MOBEPHEHI KOILITH; PEKBI3UTH PaXyHKY, Ha SIKHi MArOTh OYTH MOBEPHYTI KOIITH.

baHk 37iiiCHIOE CHIUCaHHS TaKUX KOIWITIB B CyMi, IO HE TICPEBUIIYE CYMH IOMHIKOBOTO
nepeKa3y/HeHAIeKHOTO IepeKa3y/omnepailtii, o Mae 03HaKH MIaxpaicekoi. B pasi BiICyTHOCTI Ha BiMTOBITHOMY
[TorouHoMy paxyHKy CyMH KOIIOTiB, JOCTaTHbOi [yl TOBEPHEHHS BCi€i CyMH ITOMHJIKOBOTO
nepeka3y/HeHAICKHOTO TiepeKas3y/onepariii, 110 Mae O3HAKH IIaxpanchbkoi, baHk 3[IHCHIOE CITUCAHHS KOIITIB B
MEXax HasiBHOT CyMH HA MOMEHT TaKOI'O CIIMCAHHS .

3nilicCHEeHHS TIOTOBIPHOTO CITMCaHH € TIpaBoM baHKy, a HE 000B’sI3KOM.

7.10. bank mae mpaBo 3akputu Oynb-skuii [loToununit paxyHok KiieHTa, mo OyB BIAKPUTHI 32 3BEPHEHHIM
Cy0’€eKTa rocrnoiapioBaHHs B MEXax 3apIulaTHOTO MPOEKTY, Haaalli B IboMy MyHKTI [IpaBun — PaxyHok BuIiar,
y OyIb-IKOMY 3 HACTYITHUX BHUIIAJKIB:

a) sikao npotarom 90 (eB’stHOCTa) ym Oiblile KaJEHAApHUX JHIB 3 JaTH BiAKpUTTS PaxyHky BUMIar
Knient He yknaB 3 bankom Jloroip nipo o0cityroByBaHHsS 0aHKIBCHKOTO PaxXyHKY JUIsS BPETYJIFOBaHHS BiJHOCHH
Mix bankowm ta Kiienrom mono Paxysnky Buriat ta/abo He MpOHIIOB MpoleAypy HaexHOI repeBipku KitieHta
JUTsl BUKOHaHHS bankom (yHKIi# cy0’€kTa IepBUHHOTO (DiHAHCOBOT'O MOHITOPHHTY;

0) sixmio 1o yknaaeHHs Mixk Kiienrom ta bankom JloroBopy npo o0cityropyBaHHs OaHKIBCHKOTO PaxyHKY
JUTSL BpETYIIFOBaHHS BiHOCHH Mk bankom Ta KitienTom mono PaxyHky Butuiart Ta/abo 10 31iHCHEHHS HAIXKHOT
nepeBipku KiienTa mis BukoHaHHs bankom (yHKIIH cy0’€kTa IEpBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, baHk
oTrpuMaB TioBigoMiieHHs BiJ Cy0'eKTa rocmoiapioBaHHsl, 32 3BEpPHEHHSIM SIKOTO OYB BiKpuTHI PaxyHOK BUTIIAT,
110710 BiZICYTHOCTI OTpeOu B PaxyHKy BuIuiat (3BinbHeHHs KitieHTa, MPUMTUHEHHS] BAKOHAHHS 000B’SI3KiB TOIIIO).

I'JIABA 2. HIOPAAOK BIJAKPUTTS, BAKOPUCTAHHSA TA OBCJIYI'OBYBAHHS BKJIA/THUX
PAXYHKIB

1. YMOBMU BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJHUX PAXYHKIB

1.1.  bank, BiImoBiTHO A0 NPOIYKTOBOI JiHIHKK BKJIaAiB baHKy BinnoBigHOTO BUIY, Hajxae nmociayru Kiienty
10710 PO3MIIIICHHS KOIITIB (B HalllOHAIBbHIH/IHO3eMHi# BaITtOTI )/6aHKiBcbKoTo Metaiy (y Tekcti [IpaBun — Bknan)
Ha BruragHomy paxyHky B baHKy Ta X IOBEpHEHHIO 3 BUTLIATOI 00yMoBIeHUX CTOpOHAMHU MPOIICHTIB.

1.2.  bank Binkpusae Knienty Brnaguuii paxyHok/Bknanni paxyHkd, npuiiMae KomTn/0aHKiBCbKI METaIN Ha
CTPOK 1 Ha yMOBax, Bu3HaueHUX JloroBopom GaHKiBChbkoro Briany Ta nmumu [IpaBunamu.

1.3. MoxnuBicte BiKpUTTS BrximagHoro paxyHky 1 po3mimeHHs Bxmagy Ha kopucte Tperboi
ocobu/BurononadyBaua Bu3HauaeThcsi ymoBamu Jlorosopy 0ankiBcekoro Briany.

1.4. Bkuamuuii paxyHOK BigkpuBaeTbcsi bankom micns ykmagenHs Kmientom i3 baHkoM BigmoBigHOTrO
JoroBopy OankiBchkoro Bxiamy y meHb mimmucadHHs BkaszaHoro JloroBopy bamkom. JloroBip 0aHKIBCEKOTO
Bxrnany yknamaeTbes B MUCBMOBIH GopMi (Y BHTIISAL AEpoOBOTO ab0 SIEKTPOHHOTO TOKYMEHTA).

1.5. 'V pasi yknamenns JloroBopy OaHkiBcbkoro Bkmamy y mnucbMoBii ¢opmi (y BUITISAI €IUHOTO
€JICKTPOHHOTO JOKyMeHTa) Takuid J{lorosip mianucyeThest bankom 3a momomororo KEIT banky (abo, y Bumaakax,
nepeadaueHuX 3aKOHOAAaBCTBOM MoxknuBe HakiaaeHHs YEII Banky 3 kBamidikoBaHum cepTudikaTom) Ta
Knienrom 3a momomororo «Jlis. ITigmucy.
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Takox KiienT mae mpaBo, i3 BukopucTaHHsAIM CucteMu (32 yMOBH HasiBHOCTI BiAMOBIZHHX (yHKLIOHAJIHHUX
MmoxnuBocteil Cuctemu), Hagatu banky 3acobamu Cucremu EJ[ mpomosuuito (OdepTy) mpo ykiaaeHHs
Horoeopy 6ankiBchkoro Bxiragy Ha yMoBax, Aifounx y baHKy (3asBy Ha BIAKpUTTS AEMO3uTY). baHk moromkye
(msxom mianucaHHs AKuenty) ykinaaenHsa [loroBopy 6aHKiBCchKoro Bxiamy mmisxom nmpuiHATTS Takoro EJ|
Kiienta mo BukoHanHs abo Biaxwise Takuid EJl y pa3i HEBiIMOBIIHOCTI MOTO yMOBaM IIOJO PO3MIIICHHS
OaHKIBCHKOTO BKIaAy, AifounM y bauky. Ilpo Bigxunenns takoro EJl Kiient moxe indopmyBaTtucs Cuctemoro
a00 IIITXOM HalpaBJIeHHS BiAMOBITHOTO MOBimoMiIeHHS Ha PiHaHCOBUI HOMED TenedoHy.

bank akuentye Odepry, 3 mpono3uiero npo ykiagenns Jloroopy 6ankiBcskoro Brmany, abo Binxumsie Odepry:
1) B bankiBcekuii geHs otpumanHs EJl — y pa3i orpumanns Takoro EJl B mexkax OnepauiliHoro uacy;

2) He Ti3HIIIe epIoro HacTymHOro bankiBcekoro mHA micis bankiBCchkoro nHS oTpuMaHHA Takoro EJl —y pasi
Horo oTpuMaHHs 1mo3a Mexxamu OmnepartiiiHoro yacy baHky.

Odepra Ta Akuent, B cykymnHocTi 3 Tapudamu Ta [IpaBunamu, € migctaBoro A BiIKpUTTS BKIagHOTO paxyHKY
KitienTy Ta mepepaxyBaHHS KOIITIB Ha BKJIA].

1.6. Y Bumajaxy BiICyTHOCTI B POAYKTOBIH MiHiii BKIaaiB banky Buay Bxmamy, Jlorosip sikoro yxiaaeHwii 3
KiientoMm, bank mae mpaBo 3ampornonysatu Kimienty inmmii Buj Bxiamy, npo mo nosimomiise Kiienra 3a 30
(TpUALATB) KaJEHAAPHUX MHIB 1O CIUIMBY CTPOKY IIOBEpHEHHS JAaHOro Bkiany HUIIXOM HaACHIIAHHS
BiJIIOBITHOTO THCHEMOBOTO TMOBiIOMIICHHS. Y BHIanky HeykianeHHs Kiientom 3 barkom J[loroopy
OaHkiBcbkoro Biiany Ha 3ampomnonoBanux bankom ymoBax, cyma Bkiamy moBepraerscst KiieHTY B TOpSaKy
nepeadauyeHoMy yMoBaMH ykianeHoro JloroBopy 6ankiBckkoro Briamy 3 KiieHTom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1.  KiienTt BHOCHTH (IIepepaxoBye) Ha BrimagHuii paxyHOK KOMITH/OaHKIBCHKI METalld B CyMi, BU3HAYEHIN
Horosopom 6aHKiBchKOTO BRuTasy.

2.2.  BHeceHHS KOWITIB/OaHKIBCBKOTO MeTaly MiATBEpIKyeThesl JloroBopom OankiBcbkoro Bkmamy Ta
BiJIMIOBITHOO TUIATKHOIO IHCTPYKIIIE€I0 200 KACOBUM JTIOKYMEHTOM.

2.3. Cyma Bknany BuzHauaeTbest JoroBopom i Moxke cKiagaTucs i3:

- MEPBUHHOTO BHECKY;

Ta/abo

- HACTYITHUX TIOTIOBHEHH (JOAATKOBUX BHECKIB), NMPHU IHOMY 32 OKPEMHMH THITaMW/BHIaMu Brxianis,
HACTYITHI TIOTIOBHEHHS (IOJATKOBI BHECKH) MOXYTh OyTH 371IICHEeHI Ha peryJsapHii OCHOBI, IISIXOM CIIMCAHHS 3
Paxynky/PaxyHkiB BuzHaueHnx KilieHTOM Ha mijicTaBi BiAMOBiIHOTO po3nopsypkenHs Kiienra, mependadeHoro
ymoBamu JloroBopy OaHkiBcbkoro Britagy Ta BiamosigHo no nux [Ipasun ta nirounx Tapudis;

Ta/abo

- KaIiTajai30BaHUX IPOIICHTIB.

[lepBuHHUI BHECOK 200 JI0JJaTKOBI BHECKH MOXKYTh OyTH 3/1IiICHEHI 3 TOTOYHOr0(-MX ) PaxyHKY(-iB), BiIKpUTOrO(-
uX) B iHIUX 0aHKax, a00, y BHIMAJKaX JO3BOJCHHX 3aKOHOJABCTBOM, IUIATIKHOTO (-MX) paxyHKY(-iB) B 1HIINX
HaJlaBavax IUIATIKHUX TOCTYT

2.4. MoxnuBicTh TIONIOBHEHHS Bkiamy J0JaTKOBUMHU BHECKAMHM BH3HAYAa€ThCS yMOBaMH JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu ibomMy, OTOBHEHHS 31 CHIOETHCS 3 AOTPUMAHHSAM HACTYITHUX BUMOT, SIKIIO 1HIIE
He 00yMoBiIeHO yMoBamu JloroBopy OaHKiBcbkoro Briay:

01151 nonosHenns Bxnady kowmamu:

* MiHIMallbHA CcyMa TIOTIOBHEHHS ToBMHHA craHoButd He wMenme 100,00//20,00 (cro//aBaausrs)
rpuBenb//nonapis CLLIA/€BPO), sixmio iHIie He nepeadadeHo 10roBOpoM;

* MakcHMaJbHa CyMa ITOTIOBHEHHS HE OOMEXKYEThCS, AKIIO iHIIE HE TIepe10adyeHo JOTOBOPOM.

0J151 NonoeHeHHs Bkiady eHeckamu OAHKIBCbKO20 MEMAy:

*  MiHIMallbHA Maca MOTIOBHEHHS 3 (PI3UYHOI0 TOCTAaBKO 0aHKIBCHKOTO METAITy IIOBUHHA CTAHOBUTH HE MEHIIIE
1 (omuH) rpam; MiHIMaIbHA Maca TIOTMIOBHEHHS 0e3 (i3nIHOi MOCTaBKH OAHKIBCHBKOTO METalTy HE 0OMEXKYEThCS;
MaKCHMaJlbHa Maca IMOIIOBHEHHS OaHKIBCHKOI'0 MeTally 3 (pi3u4HOI0 a60 6e3 Pi3uvHOI MOCTaBKH HE 0OMEKYETHCA.
2.5. TlomoBuenHs Bknany 3miiicHIOETHCS, BiINOBIMHO a0 BUMOT JloroBopy OaHKiBChbKOro Bkiamy Ta mmx
IIpaBui nuIIXoM 3apaxyBaHHS KOIITiB/OaHKIBCBKOro MeTaly Ha PaxyHok BkasaHuii B JloroBopi 0aHKIBCHKOTO
Bxnagy Ta ohopMIIeHHS BiITOBITHOT IJIATIXKHOT IHCTPYKITiT a00 KaCOBUX JIOKYMEHTIB. BUMHEHHS BKa3aHUX il €
niaTBeppKkeHHAM 3roau CTopiH Ha 3MiHy cyMu Bxiaay i 70o1aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komtu Ha Brnagnuii paxyHOK MOKYTb BHOCUTHCS (IIepepaxoByBaTHCs) iHIIOW (i3MYHOI0 0cO00I0, 32 YMOBH,
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IO 1 HE CYNEPeYnTh BUMOTaM 3aKOHOJaBCTBA.

2.6. bank He mpuiiMae nomoBHeHHs Bkiaay, siki He BiANOBiAalOTh BUMOTraM, nepeadadeHuM 1. 2.4. uiei [masu
IIpaBwi, a Takox y BUNAIKy BicyTHOCTI y baHKy ekcmepra 3 0aHKiBCHKMX METANiB, KU YITOBHOBaXCHHMA
3MIMCHIOBATH KYTIBIIO 0aHKIBCHKUX METANiB, IPH YMOBI MTOTIOBHEHHS Bkiany B 0aHKIBCEKHX MeTajax.

2.7. SIxumio 3anumok KowTiB Ha BriagHomy paxyHky Bnagnuka B banky € MmenmmM Bif cymu (a0 MiHiManbHOT
cymu), Bu3HaueHoi JloroBopoM OGaHKiBChKOro Biiamy, o € HacHiIKOM HPHUMYCOBOTO CITMCAaHHS KOIITIB Ha
MiZICTaBi BCTAHOBJIEHUX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHIAJKaX MependadeHnx 3aKOHOABCTBOM, baHk
3000B’a3aHuil iHQopMyBaTH BrIlagHuKa NUIAXOM HaJCHUJIaHHS JIMCTAa Ha HOrO agpecy Mpo CIUCAHHS KOLITIB 3
BxiiagHoro paxyHky Ta HeoOXiIHICTb BiTHOBUTH cyMy Bknaay npotsrom 30 xaneHIapHUX THIB 3 JHS OACPIKaHHS
BxuiagHUKOM BiIIOBIAHOTO JIKCTA.

Axmo Bxnamauk npotsarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA MoBimomieHHs baHky mpo
HEOOXiAHICTh BiIHOBJICHHS cyMH Briany He BiqHOBUB cyMy Bkiany 1o posmipy (a6o MiHiManbHO HEOOXiZHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKiBChKOTO BKitanmy, To Ha HACTYNHUWHN JeHb MICHIA 3aKiHYEHHS TaKoTro
TEepMiHY, CTPOK po3MimleHHs BKilagy BBaKa€ThCs TaKUM, 10 MUHYB, JloroBip OaHKiBcbkoro Brimamy nmpumnuHse
CBOIO 1Ii10, baHk noBeprae Briaguuky cyMmy BiIOBIHOTO 3JIMIIKY CyMU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3Ky KomTiB Ha [lotounnii paxynok Brmagauka. [Iponiertn mo Bkiamy B TakoMy BHUTIAAKY
BUIUTAYYIOTHCSI TIO MJIFOYid TPOIEHTHIN CTaBIli BiAMOBiAHO 10 ymoB JloroBopy OaHKiBCchkOoro Brmamy 3a
(bakTuHMA CTPOK 30epiranHs KowTiB B baHky.

3. PO3MIP IPOIIEHTHOI CTABKMH 110 BKJIAZTY,
MOPSIIOK il HAPAXYBAHHS TA BUILJIATH

3.1. Po3wmip mpoueHTiB, SiIKi HapaxOBYIOThCA Ha cyMy Bkiamy, Bu3HadaeThcsi Tapudamu Ta [JoroBopom
OaHKiBChKOTO BKIamy i MOXKYTh CKITafaThcs i3:

- OCHOBHOI IPOLEHTHOI CTaBKH;

ma/abo

- OOHYCHOI IPOIIEHTHOI cTaBKH B po3yMiHHi 1.3.4. ['maBu 8 nux [Ipasur;

ma/abo

- JIOJATKOBOI POLIEHTHOI CTaBKH.

3.2. IlpoueHTH HapaxOBYIOThbCS Ha cyMy Bkmajny Bia JHsI, HACTYITHOTO 3a JIHEM HaJXOJKEHHs cymu Bknany B
bank, o aus, skuit nepeaye ii noBepHeHHs KirienTy abo cnucanHio 3 Bkinagnoro paxynky Kiienra.

3.3. llpm HapaxyBaHHI TNPOIEHTIB MpHIMaeThcs (HaKTUYHA KUTBKICTh NHIB B pomi/ Micsami. Ilpomnentn
HAPaxOBYIOTHCS 1 BUTLIAYYIOTHCS Y BAIIOTI, B sIKiid 3po0iieHo Bxuan.

3.4, Sxuio po3Mip MPOLEHTIB, BIANOBIAHO 1O yMOB JlOroBOpYy, CKIIAZA€ThCs 3 OCHOBHOI Ta J0JaTKOBOI
IIPOLICHTHO1 CTaBKH:

3.4.1. HapaxyBaHHS OCHOBHOI NPOLEHTHOI CTaBKU 3[IHCHIOETHCS IIOMICSYHO 32 KOXKEH IOBHUH MicCsIb 3
MOMEHTY 3apaxyBaHHs KOIITiB/0aHKIBCHKOTO MeTany Ha BriiajHuii paxyHOK;

3.4.2. HapaxyBaHHS JIOJaTKOBOi MPOLEHTHOI CTaBKH, 3aJIGKHO BiJ yMOB JloroBopy OaHKIBCHKOTO BKIAy,
301HCHIOETHCS:

- IIOPIYHO 3a KOXXEH MOBHUH PiK 3 MOMEHTY 3apaxyBaHHS KOIITiB/OaHKiBCHKOIO MeTaly Ha BriagHuil paxyHOK
Ta B KIHIII CTPOKY i1 BKJIaJHUX IIPABOBITHOCHH; a00

- IIOMICSYHO 32 KOXEH IOBHHUI MICSIb 3 MOMEHTY 3apaxyBaHHs KOIITiB/0OaHKIBCHKOTO MeTally Ha BxiagHuit
PaxyHOK.

3.5. Mopsimok  BHILIATH/TIEpepaxyBaHHs HApaXxOBaHWX MPOIGHTIB BH3HAYA€ThCcs yMoBaMu Jlorosopy
OankiBchkoro Brnany.

3.6. JSxmo Bknan B iHO3eMHiH BaliOTi 1 cyMa HapaxOBaHUX NMPOLEHTIB (YACTUHH MPOLEHTIB) € MEHLIOK BiJ
KYIIOpY HAaMEHIIIOTO0 HOMIHANY ITi€] 1HO3eMHOI BaJFOTH, TO I YaCTHHA BUILIAYYETHCS B HAIIOHATIBHIN BaJIFOTI
VYkpainu 3a KypcoM, SIKHi BCTAHOBIIIOETHCS baHKOM J1j1si OOMIHHUX OIepalliii Ha JCHb BUILJIATH MIPOICHTIB.

3.7. Sxmo Bkian B 0aHKIBCHKHX METajlax i cyMa HApaxOBaHUX MPOLIEHTIB (YACTHHHU NPOLECHTIB)/YacTUHA CYMH
Bxiany € menmoro Hixk 10 (necsitb) rpaM 0aHKIBCHKOI'O METajy, TO 1 YaCTHHA BHILJIAYYEThCS B HAI[IOHAJIBbHIM
BaJIIOTI YKpaiHU 3a KypcoM, KM BCTAHOBJIOETHCS BaHKOM IUIsl omepariii KymiBiI — Ipojaky OaHKiBCHKUX
METaJiB Ha 4ac BUILIATH MPOLEHTIB (MIPH yMOBI BUILIATH MPOLEHTIB B 3JIMBKaX).

3.8. Y Bumagky AOCTPOKOBOTO MPUIMHEHHS BKJIAIHHUX MPABOBIIHOCHH MICJS iX HMPOJOBKEHHS/TPOIOHT AL
MIPOIICHTH BHUILIAYYIOTHCS BiAIOBLIHO 10 YMOB yKIanaeHoro JloroBopy 6aHKiBChKOT0o BKitamy 3 maT OCTaHHBOTO
MIPOJIOBIKEHHS, a 33 TOTEPEIHI MEePioAr — BiJMOBITHO IO MPOIEHTHUX CTaBOK 3a J[oroBopoM, sIKi stk Ha TOU
yac.
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4. MOPSJIOK 3MIHU MPOLIEHTHOI CTABKH IO BKJIAJTY

4.1 bank mae mpaBo 30UTHIIMTH/3MEHIINTH PO3Mip MpOIeHTiB 3a JloroBopom OaHKiBChKOTO Briamy B
HOPSAIKY, BU3HAYCHOMY 3asiBOI0-/]0roBOpoM.
4.2 VY Bunanky Hesroau KiieHTa 31 3MiHOIO MPOLIEHTHOT cTaBKH 3a JloroBopom O6aHkiBckkoro Briany, Kiient

3000B’s3aHUN HE MIi3HIIIE OCTAHHHOTO POOOYOrO AHA, IO TEpeaye MOoYaTKy il HOBOI NMPOIEHTHOI CTaBKH
3’IBUTHCS B BaHK 15t MPUMTUHEHHS BKIJIQJIHUX MMPABOBIHOCHH Ta OTPHMATH 3JTUIIIOK CyMU BKJ1aay Ta MpOIEHTH,
SIKi HAPaXOBYIOThCS 32 CTABKOIO, BU3HAUYCHOK J{oroBopoM OaHKiBChKOTO BRiany.

4.3 HesBka Kmienta B cTpok, BuzHauenuii n. 4.2. uiei ['masu [IpaBun nqo banky BBa)kaeThCsl BUSBICHHSM
sroau KiieHTa Ha 3MiHY TpoIleHTHOI cTaBkH 3a [loroBopom OaHkiBchKoro Brumamy.
4.4 SK1110 po3Mip MPOIICHTIB, BIIMOBIAHO 0 yMOB JloroBopy 0aHkiBCchKkOro Britagy, ckiiagaeThesi 3 OCHOBHOI

Ta JOAAaTKOBOI MPOLIEHTHOI cTaBKU, KiTieHT 30008’ 13aHUi B ICHb 3aKiHUCHHS IOBHOT'O POKY 3HAXO/IXKCHHS KOILTIB
Ha BxuragHoMy paxyHKy 3’ IBUTHCH y baHk U1 yknageHHs []o1aTKoBOTO JOTOBOPY, Y 3B’ SI3KY 13 3MIHOO OCHOBHOI
nporieHTHO1 cTtaBku. HesiBka KimieHTa y BH3HauYeHHWH CTpOK M0 baHKy, BBa)KaeThcs 3rOJIOF0 HA 3aCTOCYBaHHS
3MIHEHOTO PO3Mipy OCHOBHOI MIPOIIEHTHOI CTABKH.

4.5 SK110 po3Mip IPOIEHTIB, BiMOBiAHO 10 yMOB JloroBopy 6aHKiBChKOTO BKITagy, CKilagaeThecs 3 OCHOBHOI
Ta JOJATKOBOi TPOIIEHTHOI CTAaBKH, PO3MIp OCHOBHOI IPONEHTHOI CTaBKH ICIS KOXHOTO IOBHOTO POKY
3HAXO/KCHHSI KOWITiB Ha BKiagHOMYy paxyHKy, MPOTATOM Jii BKIaJHHUX MPAaBOBIHOCHH, BCTAHOBIIOETHCSA Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieif MOMEHT, ipo 10 baHk MoBitoMIIsie B TOPSIKY, BCTAHOBICHOMY 1I. 4.1.
i€l I'masu [Ipasu.

4.6 VY BUMajKy 3MiHM MPOIEHTHOI CTaBKM i BkianiB, B SKMX BUIUIATA MPOLICHTIB Bij0OyJacs aBaHCOM
OJTHOYACHO i3 BHECEHHSIM KOWITIB Ha BkiagHOMy paxyHOK, BaHK MpoBOOUTh TepepaxyHOK BHIDIAYCHUX
MIPOIIEHTIB Ha miAcTaBi JloroBopy OaHKiBchKOTO BKITamy Ta 3000B’sI3aHMIA MPOBECTH JOHAPAXyBAHHS Ta BUILIATY
nporieHTiB abo KiieHT 30008’ s13aHnit OBepHYTH baHKy cyMy HaJMipHO BHIUTaY€HUX MPOIICHTIB 3a Briragom.
4.7 [Micnsa 3akinueHHst Bu3HaUeHoro JloroBopom OaHKiBchkoro Bknamy cTpoky po3minienHst Bxrmany, skuit
3a0JIOKOBaHMI y 3B’SI3KY 13 apeiToM KomTiB, bank 3/ilicHIOE 3MiHY MPOLEHTHOI CTaBKM BKitagy Ha mpoUeHTHY
CTaBKY Yy po3Mipi, sika fi€ y baHKy mpu JocTpOKOBOMY po3ipBaHHI BKJIaTy 3a iHiliaTuBOrO KitieHTa.

5. BIAITIOBIJZAJIBHICTD CTOPIH

5.1.  CropoHH 3a HEBUKOHAHHS 3000B’s13aHb 10 BKJIaIHUX [IPABOBIIHOCHHAX, BU3HAYEHUX JJoroBOopoM, HECYTh
BiJIMOBiAaIbHICTE NependaueHy JoroBopom ta 3aKOHOIABCTBOM.
5.2.  bBaHK Hece IOBHY BiJIITOBITAJILHICTH 3a 30epekeHHsI CyMH BKiaay Ta rapanTtye OBEpHEHHS MPUIHATHX

rpomoBux KomTiB CTaTyTHUM KarliTajioM baHKy 1 BCiM HaJle)KHUM HOMY MaifHOM.
6. OCOBJIUMBI YMOBH

6.1. Y Bunanky opopmiieHns JJoropopy 6aHkiBchkoro Briany:

6.1.1. Ha xopucts TpeTroi ocodu - mpaBa Kimienta 3a [loroBopom 6ankiBchkoro Brimany Hanexats:

- 710 MOMeHTY npen’siBieHHs TpeTboro ocoboto 1o banky nepioi Bumory, 1o BuruinBae 3 npas KiieHnta, abo
BUPa)XCHHS HEIO 1HITUM CIIOCOOOM HaMipy CKOPHCTATHUCh TAKUMHU IpaBaMu — KitieHTy;

- 3 MOMeHTY mpen’ siBieHHs TpeThoto ocoboro 1o banky mepmnoi Bumorw, mio BurinBae 3 npas Kiienra, abo
BUPaXCHHS HEIO 1HIINM CIIOCOO0M HaMipy CKOPHCTATHCh TAKUMHU [IPaBaMU: OTPUMaHHS MIPOLCHTIB, TOTIOBHEHHS
cymu Bkiamy, 3MiHa GpopMHu BUILIATH MPOIEHTIB, JOCTPOKOBE MPUITMHEHHS BKJIAJHUX MPAaBOBIIHOCHH Ta TiCIs
- saxmo Tpers ocoba, Ha KOPUCTH K01 3podsieHo Bkia, BiiMoBMIIacs Big Hboro, KitieHT, sskuii ykias Jlorosip
OaHKiBChKOTro Bkiamy, Mae mpaBo BUMaraTH IOBepHEHHS oMy cymu Britagy a0o mepeBeficHHsS HOro Ha CBOE
iM’sI B IOPSIZIKY, YCTAaHOBJIEHOMY 3aKOHOJIABCTBA 3 MUTAHb BIJKPUTTS Ta 3aKPUTTS PaXyHKIB KOPHCTYBa4aM.
6.1.2. Ha kopucTb Burogonabysaua - npasa Kiienra 3a JloroBopom 6ankiBcbkoro Britagy Hajexars:

- BurogonaOysauy mo nocsraeHHio 18 (BiciMHaALSTb) POKiB, SKMH Mae€ MpaBo y OyIb-IKHHA 4ac
3BEpPHYTUCH ¥ BaHK 13 BUMOTOI0 PO BUILIATY HOMY CyMH BKJlagay Ta HapaxoBaHHMX Ha Hei MPOICHTIB y PO3MIpi,
BU3HaueHOMY JloroBopom OaHKiBChbKOTro Briany.

6.2. MoxIHBICTh TOCTPOKOBOTO 3HATTS KitieHToMm dacTuHm Bxiamy Bu3HavaeThcsi ymoBamu Jlorosopy
OankiBchKoro Brimamy i Mmoxe:

- HE JIOITyCKaTHUCS;

abo

- JIOTTYCKaTHCS.
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6.3.  KiiedTr Mmae mnpaBo HaJaTH HAJICKHUM YHHOM oQoOpMIIeHEe AOpydYeHHs iHIIH ocob0i Ha mpaBo
PO3MOPSKEHHS CyMOI0 BKJamy 1 mpoueHTaMu 110 HbOMY.
6.4. [licns 3akiHYeHHS BKJIAJHUX MPABOBIMHOCHH Ta TPH JOCTPOKOBOMY TPUIMHEHHI BKJIQITHHIX

MPaBOBiTHOCHH Ha BUMOTY KitieHTa baHK MpoBOANTE OCTaTOYHUH pO3paxyHOK MPOIIEHTIB 3a Biiramom i moBepTae
Knienrtosi BHeceHy cyMy Bkiagy B moBHOMY 00Cs3i.

6.5. [Ipu HEOOXIMHOCTI TOCTPOKOBOTO IPHUITMHEHHSI BKJIAIHUX MPaBOBiTHOCHH, KiTieHT 30008’ 13aHMIA TOAATH
3asBy PO 3aKPUTTA BKIAAHOTO (IEMO3WTHOTO) PaxyHKy HE MeEHII sK 3a 2 (nBa) baHKiBChKMX IHI [0
MPOTMIOHOBAHOTO THS MPUIMHEHHs BKIAIHUX MPAaBOBIAHOCHH. 3asBa MOAAETHCS B AOBUIBbHINA MUCHMOBIH (opmi.
3asgBa TPO 3aKPUTTS BKJIAJHOTO (JCMO3UTHOTO) PaxyHKy Ma€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIOBHEHOI0 BIATIOBITHO 10 HOPMATHBHO-TIpaBoBoro akTy HBY, mo BcTanoBiroe BianmoBigHi BuMory. Lnsxom
noganHs baHKOBI 3asBM MpO 3aKpUTTS BKIAAHOrO (JETMO3UTHOTO) paxyHKy 3 JOTpuUMaHHsM JloroBopy
0aHKiBCHKOTO BKJIaly Ta 3aKOHOAABCTBa Kili€eHT AOCTPOKOBO OZHOCTOPOHHBO po3puBac J{oroBip 6aHKiBCHKOTO
BKJIALy.

6.6. KiienT Mae mpaBo NMpUNMHUHWTH BKIAJHI MPABOBINHOCHMHM Ta OTpUMATH cyMmMy Bxmany, B mopsaky
BU3HaYeHOMY [loroBopom OaHkiBchkoro Brimany ta umu IpaBunamu. [pu ipomy, bank moxe:

6.6.1. BummauyBaTu KilieHTY TIpOIEHTH pidHI, BUXOIAYHM 13 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITiB Ha BKilagHOMY paxyHKy 3 ypaxyBaHHSM TMOPSAKY HapaxXyBaHHS MPOIEHTIB BiAMOBIAHO A0 1. 3.2. mi€i
I'naswu [NpaBui, y po3mipi, 110 Air0Th Y banky npu gocTpokoBOMY po3ipBaHHI BKIIaay 3a iHimiaTiuBoro KiieHra Ha
narty samydeHHs Bxiany. [lpum usomy, Kiient nmopywae banky yTpumatn cyMmy HaUIMIIKOBO CIIaY€HUX
MIPOIIEHTIB 13 cymu Bxiany.

abo

6.6.2. BumauyBatu KiieHTy IpOLeHTH piuHi 3a Bech CTPOK 3HaXO/KeHHs Briany nHa BriagHomy
paxyHKy, 3 ypaxyBaHHSIM MOPSAAKY HapaXyBaHHS TPOIEHTIB BiAMOBigHO 1Mo 1. 3.2. miei ['maBu [lpaBun, skuit
JIOPIBHIOE CyMi HapaxOBaHUX 1 BUILUTAYEHHX BiAMOBIAHO 10 yMOB [loroBopy OaHKiBChKOTO BXiamy mporeHTis,
NIPU [IOMY:

- bank He MpoBOIUTH MepepaxyHOK MONEPEIHHO HAPaXOBAHWX T4 BUIUIAYCHUX MPOILEHTIB, KpiM
BUTMAJKIB Niepe0adeHnx Y IIbOMY ITyHKTI;

- KiieHnT He moBepTae momepeHbO OTPHMaHI MPOIEHTH MO [bOMY Bkiamy, KpiM BHIIQJIKiB,
nepeadavyeHNX UM ITyHKTOM;

- KOO0 cyMa Bxmagy mepBUHHOTO BHECKY 3HAXOAWTHCS Ha BkimamHOMy paxyHKY MEHIIE OIHOTO
MicsIIs, TO IO TakoMy Bkiagy HapaxoBYIOTbCS 1 BUIIAUYIOTHCS MPOLEHTU Y po3Mipi, o Aistiu y banky npu
JIOCTPOKOBOMY PO3ipBaHHI BKJaay 3a iHinmiatuoro KiienTta Ha nmaty 3amydeHHs Bxmany. [Ipu npomy, Kiient
nopydae banky yrpumaru cyMy HaUIMIIKOBO CIUIAYEHMX HOMY MPOLEHTIB i3 cymu Bxmany.
abo

6.6.3. BumnauyBatu KilieHTy MpOIEHTH pidHi, BUXOASYM i3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS
Bknany Ha BriiagHoMmy paxyHKy 3 ypaxyBaHHSIM MOPSJIKY HapaxyBaHHs MPOIEHTIB BiNOBIAHO 10 1. 3.2. i€l
I'masu IlpaBui, y po3mipi:

- IPOLIEHTIB, IO Aisy y banky mpu 1ocTpokoBOMY po3ipBaHHI BKJIamy 3a iHiniaTuoro KiieHTa Ha
JIaTy 3aiydeHHs: Briany, SIKIIo CTpoK 3HaxokeHHs Bkiay Ha BkiajHOMY paxyHKY MEHIIIE OZJHOTO POKY;

- IPOLICHTIB 3a MOBHUH PiK 3HAX0/KeHHs Bkiany Ha BknagnoMmy paxyHKy;

- TIPOLICHTIB 3a KOKEH IOBHHMI MicsIb 3HaXo/uKeHHs Bximany Ha BknamgHoMy paxyHKy, 3a YMOBH
3HaXO/KEHHS KOINTIB Ha BrimajHoMy paxyHKy noHaJ 3 (TpH) pOKH;

- MPOLEHTIB, HE3AIEKHO BiJ CTPOKY 3Haxo/ukeHHS Briagy Ha BxmagHomy paxyHKy, MpH YMOBI
HaJlaHHs MATBEPIDKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTB SIKO1 BHECEHO Bxian.
abo

6.6.4. BurauyBati KiieHTY npoLeHTH, BUXOASYH 3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS KOLITIB Ha
BruiagHOMYy paxyHKyY 3 ypaxyBaHHSM NOPSIIKY HapaxyBaHHS MPOIEHTIB BiAmoBiaHO 110 11.3.2. i€l ['nasu [1paswui,
y pO3Mipi MPOIEHTHOI CTaBKH, IO [isja MPOTATOM OCTAHHHOI'O MOBHOI'O MEPIONy 3HAXOMKEHHS KOIITIB Ha
BriagHoMy paxyHKy, 3rimHO rpajaumii, BusHadeHoi JloroBopom OaHkiBcekoro Bxmany Tta Tapudamu. Ilpu
JOCTPOKOBOMY OTpHUMaHi cymMH Bknany, baHk mOpoBOOuTh mepepaxyHOK IPOLEHTIB, B 3aJ€XHOCTI Bij
(aKTUYHOIO CTPOKY 3HAaXO/UKCHHS KOINTIB Ha BrximagHomy paxyHky. Ilpu npomy, Kiient gopydae banky
3MEHIINTH cyMy Briiagy Ha cyMy HaJUIMIIKOBO CIUTa4€HUX IPOLIEHTIB;

6.6.5. BumauyBatu KiieHTy mpoLeHTH piyHi 3a Bech CTPOK 3HaXOKeHHs Briany nHa BriagHomy
paxyHKy, 3 ypaxyBaHHSIM IOPSAKY HapaxyBaHHS MPOICHTIB BiAmoBimHO m0 1. 3.2. miei ['maBu IlpaBwun, skuit
JIOPIBHIOE CyMi HapaXxOBaHMX 1 BUIUIAYCHHUX BIAMOBIAHO 10 yMOB JloroBopy 0aHKIBCHKOTO BKItamy mpoICHTIB,
1pU [BOMY:
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- 32 HETIOBHHUU MiCAIb 3HAXOKCHHS KOIITIB Ha BKiaai HapaXxoBYIOThCS 1 BUIIAUYIOTHCS IPOLECHTH Y
po3Mipi, mo Aistmu y banky npu JocTpokoBOMY po3ipBaHHI BKJIady 3a iHiniatuBoto KiieHTa Ha maTy 3ainydeHHs
Bxuany;

- 32 MIOBHMH MICSAIb IPOLIEHTH IePEepaxoBYIOThHCS 0 CTaBLi Bu3HaueHoi Tapudamu A JaHOTO BUILY
BKJIa/ly Ha JIaTy 3aiydeHHsa Bkiany;

- KimienT nopydae bauky yTpumMaT cyMy HaJIUIIKOBO CIIaY€HUX HOMY MPOIIEHTIB i3 cymu Brmany.

6.6.6. BummauyBatu KimieHTy mponeHTH iHmmM crocoOom, Bu3HauYeHUM J{oroBopoM 0aHKIBCHKOTO
Bxnany.
6.7.  bank mae mpaBo iHiuitoBaTH BHeceHHs 3MiH B JloroBip OankiBcbkoro Bkiamny, KpiM 3MiHH MPOUEHTHOT
CTaBKH{, HE IIBUIIE, HDK Yepe3 OJMH MOBHHU piK 3 MaTH ykiajeHHs JloroBopy abo HACTYITHOI MPOJOHTAIli
JoroBopy 0ankiBchkoro Brimany, nuisxom HaniciaanHs KiieHTy BiAMOBITHOTO MTUCHBMOBOTO ITOBiJOMJICHHS.
6.8. KitienT 30008’ s13anuit npotsrom 10 (aecatr) qHIB B AHA HajaicIaHHS baHKOM MOBIAOMIICHHS TIPO 3MiHY
ymoB [loroBopy OankiBchkoro Bxmamy (m.6.7. miei I'maBm I[lpaBun.) 3’sBuTHCh y banHk ans ykiageHHS
HomatkoBoro 1orosopy.
6.9. VY Bunaaky BigmoBu KiieHta Bix BHeceHHs 3MmiH y [loroBip OankiBchkoro Briany (m. 6.8. miei ['maBu
[IpaBwi) abo #ioro HesBKH y BCTaHOBIIEHWH muMu llpaBumamu cTpok amns ykiaaeHHs J[01aTKoBOTO JOTOBODY,
BKJIa/IHI [IPaBOBIAHOCHHH BBAXXAEThCA NpUNUHEeHUMHU. [Ipu iboMy, cyma Bkiany Ta HapaxoBaHi Ha Hel IPOLIEHTH
noBepratoThcsl Ha [loTounmit paxynok Kiienta y Banky (3a yMOBM HOro HasBHOCTi), a TPH BiJICYTHOCTI
[Morounoro paxynky Kiienta y Banky 30epiratotecst y banky mo momenty ix orpumanHs Kiientom Ha
paxyHKy/paxyHKax, SKAW/AKI MpU3HAYeHUI/IpU3HaYeH] i1 OONIKY TaKUX KOINTIB, MPH [OMY MPOICHTH HE
HapaXxOBYIOTHCH.
6.10. TIlomoxxenns m.6.7. wmiei I'maBu [lpaBun He 3aCTOCOBYIOTBCS TpW 3MiHI baHKOM po3Mipy MpOUEHTHOI
CTaBKH, BiAMOBiHO A0 1. 4 miei ['maBu [IpaBum.
6.11. VY Bumajxy, sIKIIO TEpMiH BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb 1O TOBEpHEHHIO cyMu Brxmamy abo
nepepaxyBaHHIO TIPOLIEHTIB, 0OyMoBieHux JloroBopom OaHkiBchkoro Bknany, mpumanae Ha BHXITHUEA abo
CBATKOBUH JIeHb, TO TaKE BUKOHAHHS MEPECHOCUTHCS Ha MEPIIUi poOOUMid IeHb, KU CIIy€e 33 BUXiTHUM a00
CBSITKOBHM JIHEM, 3 HApaxXyBaHHSM IIPOLICHTIB 3a i JHi.
6.12. TIlepen mpoBeaeHHSM IUIaTKHOI a00 iHINOI omepalii 3 BUKOpUCTaHHSM Bxmagaoro paxynky Kiient
3000B’s13aHUH O3HAHOMUTHCS 3 AitourMH Tapudamu, siki BCTAaHOBIIOIOTH OTUIATY 3a 110 onepaiito. [IpoBeneHns
KitienToM BiAmoBigHOI omepariii o3Havae, 10 BiH 03HailoMuBCs 3 Aitounmu Tapudamu.
6.13. ¥V Bumagky BiZMOBM baHKy NpOJIOHI'YBaTH/IPOAOBXKHUTH BKJIAAHI MpaBOBiIHOCMH 3a JloroBopom
OaHKiBcbKOTO Brilagy, yMoBamMH SIKOTO TiepeadaueHo MOXKIIMBICTh MPOJOBKHUTH MPOJIOHTYBATH/TIPOIOBKYBATH
BKJIa/IHI IPAaBOBITHOCHHH TI0 CIIMBY, BCTAHOBJIEHOro JloroBopom, CTpoky posmimeHHs Bkiany Ha BknangHomy
paxyHKy, bank moBigomisie KitieHTa nipo Taky BiMOBY He Ti3Himle, Hixk 3a 10 (mecsATs) KaJeHIapHUX ITHIB 110
HAaCTaHHsI CTPOKY po3MileHHs Bknany, Bcranosnenoro JloroBopom 6aHKiBCchKoro Briany, muisixom:
- pO3MIIIIEHHS BiNOBIIHOrO MoBimoMIIeHHs Ha Caiiti baHky;
Ta/abo
- HaJICWJIaHHS TIOBIIOMJICHHS BiroBiaHO 110 11.1.8. Po3ainy IV 1ux IpaBui.
6.14. V Bumaaky BigMoBH KITieHTOM NpOJIOHTYBaTH/TIPOJIOBXKUTH BKJIAJHI NPaBOBiAHOCHH 3a JloroBopom
OaHkiBcbkOoro Brulagy, ymMoBamMu SIKOro nepeadaueHo MOXKIIMBICTH MPOJOBKHUTH MPOJIOHTYBATH/IPOIOBKYBATH
BKJIa/IHI MPaBOBIJHOCHHU II0 CIUIMBY, BCTaHOBJIEHOTro JloroBopom GaHKiBcbKoro Bxmagy, cTpoky po3MilieHHs
Brxuany Ha Bruagnomy paxyHnky, KimieHT noBigomisie baHk mpo Taky BiIMOBY He Mi3Himie, HiX 3a 1 (oauH)
KaJeHAapHUK JeHb N0 HACTaHHS CTPOKY po3MilieHHs Bxiany, BctanoBieHoro JloroBopom OaHKiBCBKOTO
Bxrnany:
- IJIAXOM CKJIQJaHHS Y MMUCbMOBOMY BHIJISIII BiAIIOBIAHOI 3asiBM Ta HaJaHHI 11 npamiBHUKy baHKy y BimiieHHi
banky;
- 3acobamu Cucremu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kienty ([epxaremo BIIK) mocmyrm mono BurortoBinenHs bIIK Ha dismunomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEpalii i3 iX 3aCTOCYBaHHSIM.
1.2. bank Burotosise BIIK muaTixHUX crcTeM, Bu3HAUeHHX 3asBoro-loroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cuctemu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUCHHX 3asBOIO-
HorosopoMm Ta Jlogatkom no 3assu-orosopy.

1.3. BIIK Bumnyckaetbcsi bankom micnst yknazenHs Kiienrom i3 bankom BimmoBigaoi 3asBu-lloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kiienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JloroBopy B el1eKTpOHHIH (pOpMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BuUNaaky skmo KimieHT iHimiroe
BimkpuTTs [loTouHOrOo paxyHky 3 omgHodacHmM BumyckoM [ludposoi BIIK npmcranimiiiHo 3a mK0mOMOTOMO
¢dyskiionany Bignanenoi inentudikamii B Cucremu, mist mignucanus Jomatky no 3asBu-JloroBopy 3a skum
3mificHioeThes Bunyck Ludposoi BIIK BukopucroByethes Bukmrouno LIBII/ dis.Ilinmuc Kiienra. ¥V Beix iHmmx
Bumnaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpHUCTaHHSA (YHKI[IOHATY BigmaleHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

VY BignosimHomMy Homatky mo 3asBu-JloroBopy (kpim Homatky mo 3asBu-JloroBopy 3a SIKUM 3IIHCHIOETHCS
Bunyck Ludposoi BIIK), skuit mianucanunii Kinienrom, Bimoopaxatorscs Bei BIIK, mocmyry o010 BUTOTOBIEHHS
takux BIIK Ta 3nificHenHs omepariiii 3a Takumu BIIK, Hamatotecs bankom Kiienty ([epxartemo BIIK). V
Honatky no 3asBu-JloroBopy 3a sikum 3uificHIOeThes Bunyck Lludposoi BIIK Bkasyerscs muimre indopmaris
mozo takoi Lludporoi BIIK ta inmi nani, Bcranoneni baakom y dopmi Jomatky mo 3asBu-JloroBopy, 3a Skum
saiticHioeThes Bumyck Ludposoi BIIK. Bei peksizutu udposoi BIIK (im’s, mpizsume Kmienrta/[lepxarens
BIIK, nHomep Lludporoi BIIK, tepmin aii Lludposoi BIIK ta CVC- ko Ludporoi BIIK) BigoOpakaroThcs Jiuiiie
B Cucremi. Bunmyck bankom ¢isnunoi BIIK — ananora Hugposoi BIIK moxe OyTu 31iiiCHEHUH BUKIIFOUHO Yepes3
nonanHs KimieHToM elekTpoHHOT 3as18u 3acobamu CucTeMu (3a yMOBH HasiBHOCTI Takoi GyHkiii y Cuctemi).
1.3.1. Bwupnaua BIIK 3niticaroerscs Kimientosi (IIpencraBuuky) y BimminenHi banky abo umsixom AnpecHoi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETBCS JHIIE ii
[IpeacraBHUKOM.

1.3.2. Bwunaua monatkoBoi BIIK, odopmiieHOT Ha MaomiTHIO/Helie3AaTHY 0cO0Y 3AilCHIOETECS [IpecTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amosnenns Kmientom Bunycky momarkoBoi BIIK (kpim momatkoBoi Lludposoi BIIK) 3aiiicHoeThCS
yepe3 Bignminennss banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nonatkoBoi BIIK na im’st Kitienta (BnacHuka [Torounoro paxyHky) BUKiIrouHO y Bijgninenni banky Ha mijcrasi
Hosipenocti nocsigueHoi HoTtapianbHo. 3a JoipenicTio IIpencraBuuk Kiienta mae mpaBo orpumatu BIIK
Bunyiieny Ha iM’si Kimienra (BrnacHuka [loTtoyHoro paxyHky) abo Ha iM’si TpeThOi 0coOH, ayie MpHU LOMY
IIpencraBHuk He Mae mpaBa kopucTyBatucs Takoro BIIK ta Bank He Hece BiANMOBIAAIBLHOCTI 32 NMPOBEACHHS
TUTATDKHUX Ta IHITUX oreparii 3 BukopuctanHsaMm bIIK, Bumpanoi Takum 4iuHOM.

1.3.4. Sxmo Bianosinauii Jonatok no 3assu-Lorosopy nignucyerses [IpeacraBHuKOM, TO y Takomy JonaTky
BifjoOpaxkaroThest BUKIOYHO Ti BIIK Ta indopmanis npo HHX, sKa JIOCTyIHA BianoBimHOMY IIpencraBHUKY
BIJAITOBIAHO A0 H1Or0 MOBHOBAKEHb.

1.3.5. Ilix gac Bugaui BIIK Kiientosi y Biaainenni banky Ta 3a nasHocTi B KilieHTa B MOMEHT OTpUMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomMepoM Tenedony, Kiienty HajcunaeTbes SMS-OBiTOMIIEHHS 3
OTP na ®inancosuii Homep Tenedony. Kiienr, noeigomise OTP B ycHoMy pexknmi bankosi (mpaniBauky banky,
axkui 3xpidcHioe Bugady BIIK Krnientosi). Otpumanuii Knientom ta mosimomnenuii Kmientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominiekci banky. BBeleHHsS B MpoOrpaMHO-TEXHIYHOMY
komiutekci banky OTP, mo OyB orpumanmii Ha PiHaHCOBHMI HOMep TeiaedoHy Ta mHoBimomieHHM KiieHTOM
bankosi, € miarBepmxennsm otpumanns Kiiearom BIIK.

1.3.6. Kuient (IlpencraBuuk) mae npaBo 3amoButu AnpecHy noctaBky BIIK, sika Bumymiena Ha im’st KiienTa,
NIUISIXOM YKJIafieHHs BimmoBigHoro [lomatky nmo 3asBu-JloroBopy, SKOIO mependadeHo 3aMOBICHHS AJIPECHOL
noctaBku BIIK a6o momanns KiienTom BimmoBimHOoi 3asBu mpo 3aMmoBiieHHS ApapecHoi moctaBku BIIK, 3a
¢dopmoto, BctaHOBIeHOI0 baHKkOM, 3 000B’SI3KOBHM BpaxyBaHHSM HACTYITHUX YMOB:
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1.3.6.1. He momyckaethcs 3amoBiieHHs AnpecHoi gqoctaBku MuTTeBoi BIIK abo momarkoroi BITK, odopmieHoi
Ha TpeTio 0co0y;

1.3.6.2. 3amoBnenHs AppecHoi JocTaBku y Bimginenni banky MoximBe mig 4ac oQOpPMICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amoBnenns yepe3 KoHTakT-11eHTp AIpecHol J0CTaBKU MOXKITABE JIUTIIE 111 9ac opopmineHHs KitieaToM
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanenns bIIK a6o 3aseprenns ctpoky aii BIIK;

1.3.6.4. 3amoBieHHs AIpecHO] TOCTaBKH 3a AOMOMOTOI0 (PYHKIIOHAIBHUX MOXJIMBOCTEH CHCTEMHU MOXKIINBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
saminn BIIK y pa3i momxkomkeHHs abo 3aminu 3a3HayeHoro Ha BIIK (embocoBanoro) iM’s Ta mpi3Buia
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnyra AmpecHOl TOCTaBKH JOCTyIHa Jiniie it KiieHTiB, skuM € BcTaHoBIeHO DiHaHCOBHIT HOMEP
tenedony;

1.3.6.6. BIIK naacunaerbcs bankom KiieHTy 3a momomMoror AapecHoi JOCTaBKH He aKTHBOBAHOIO;

1.3.6.7. Anpecna nocraBka BIIK B Mexkax Ykpainu Moxke 3iHCHIOBaTHCS 10 BiJiIeHHs a00 momromary Hosoi
momTH. AnpecHa nocraBka BIIK 3a mexi YkpaiHum moske 3mificHIOBaTHCS 10 BiamiteHHs Hosoi momTw,
nomromary HoBoi momtu, myHkTy Bugadi Hooi momru abo xyp’epom HoBoi momTtu Ha BkasaHy KirieHTOoM
aapecy;

1.3.6.8. ns Anpecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. na Anppecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
MIOCHJIKY 70 TomToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHOTo cTpoky mocwika 3 bIIK Hagcumaerbes no
HAHOJMKYOro BIJIHOCHO HOIITOMATY - BijiieHHs HoBoi morntu, je 30epiraeThCs BIPOJOBXK HE OLIbIIN HIX 7
(cemu) KaJICHAPHUX JTHIB;

1.3.6.10. dnst Anpecnoi noctaBku BIIK B mexxax Ykpainu micns 3aBepuieHHS cTpoky 30epiranHs BIIK y
BigzinenHi Hopoi momtu abo y pasi BinmoBu Kiienrta Bin orpumansst BIIK, - nocuika 3 BIIK noBepraeTbes 10
banky 1 Ha po3cyn banky moxe OyTu ytunizoBana abo, 3a 3BepHeHHIM KirieHTa, — BUJIaHA HOMY Y BiJJIIJICHHI
banky (sixmio Ha MomeHT 3BepHeHHs BIIK He Oyna yTumizoBaHa);

1.3.6.11. dns Anpecnoi noctaBku BIIK 3a mexi YkpaiHu rpaHUUHUI CTPOK 30€epiraHHs MOCUIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCsl NpaBwiamMud HoBoi momrTw, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'paHnn4HMii CTPOK 30epiraHHs MOCUIIKU 3 OCHOBHOIO ab0 poaatkoBoro BIIK Ha ckiiani HoBoi momty y
pasi IocTaBKM 3a Mexi Ykpainu cTaHOBUTh 30 (TPUILATH) KaJICHAAPHUX JIHIB 3 JHS HAJXODKCHHS IMOCHIIKA Ha
ckiag HoBoi mowrty, micis 3aBepiieHHs BkazaHoro cTpoky Ctoponu abo y pasi BigMoBH KitieHTa BiJf OTpUMaHHA
BIIK, - nocuinka 3 BIIK yTumizyerscs;

1.3.6.13. V Bunanky Anpecnoi npocraBku BITK Kiienty kowmicist 3a Taky mocnyry crnucyetbes 3 [loTodnoro
paxyHky KiieHTa, BiIKpUTOrO y HalliOHANBHIN BaIOTI B MOMEHT 3aMoBieHHs KitieHTOM AnpecHOi JOCTaBKH
BigmosiaHo 10 Tapudis. Y pasi HemocraTHOCTI KomTiB Ha [lorouHomy paxynky Kitienra amns omatyu BigmoBigHoi
nmociryru AnpecHoi mocraBku BIIK, Taka mociyra He HaTaeThCS;

1.3.6.14. Kunient, no momenty orpumanns BIIK, mae npaBo 3minnuTH agpecy BigaiiaeHHs abo nomrtomary HoBoi
TIOIIITH JI0 SIKOTO 3JIHCHIOEThCst AfipecHa jpocTtaBka BIIK BignoBimHO 0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomrroro. [Insxom 3amoBnernst Anpecuoi qocraBku BIIK Kimient moromkyetses, o Aapecaa nocrtaska bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. KiienT 30008’ s13anuii ocooucto orpumati BIIK y pa3i 3amoBienHst AnpecHoi gocraBku Takoi BITK Ta
HE PO3TOJIONTYBATH TPETIM ocobam, sKi He € [IpencraBankamu Kirienra indopmariiro (HoMep eKcripec HaKJIaIHoi,
SMS konx 1y OTpUMaHHS BiIPaBJICHHS TOLIO), M0 103Bojsie oTpumary nmocuiky 3 BIIK Kmienta. ¥V Bunaaky
orpumanHs BIIK iHmoro ocoboro (sixa He € [IpencTaBHUKOM) BiAOBIAHO 10 3araipHUX IpaBwia HoBoi momtw,
Kimienr nece BimmoBimanbHiCTh, TepembadeHy 1. 4.1. miei I'maBu IlpaBun Ta BiamoBimHo bank He Hece
BIJIITOBITAJTFHOCTI 3a MPOBEACHHS orepartiii 3 BukopucranusaM BIIK, Buganoi iHmIii oco0i;
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1.3.6.16. Kiient, nusixoM 3amoBiieHHsT AnpecHoi goctaBku BIIK y croci6, mepenbauenuit mumu paBmmamu,
MiATBEpIKYeE (PakT 03HAHOMIIEHHS Ta CBOIO Oe3yMOBHY 3Tr0/y 3 yMOBaMH (TIpaBMiIaMu) HagaHHs mociayr HoBoro
MIOLITOIO 3 BpaXyBaHHSIM yMOB 1ux [IpaBui.

1.4. Kinient (Hepxarens BIIK) kopuctyersest BIIK ympomosxk 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUHCH
ymoB 1ux [Ipasun, 3assu-Jlorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCBKMMHU IJIATIKHUMH KapTKaMu baHKy.
1.5. Oznattomnennst Kiientis/[lepxxarenie  BIIK i3 3microm 1ux IlpaBun, IlpaBun kopucTyBaHHA
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 34iiicHIOETbCS IUITXOM po3MilleHHsI TeKeTy nux [pasui,
IIpaBun xopucTyBaHHA OaHKIBCBKMMHU IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npuminieHHsx baaky B nocrynaomy mist Kiienris (Jepxarenis BIIK) micmi. KitieHT miarsepmxye o3HaiioMIeHHS
3 numu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCHKMMH IJIaTiXHUMHU KapTkamu banky, Tapudamu, i
MiATBEPDKYE X OTPUMAaHHS LUISXOM CaMOCTiIHOTO 3aBaHTaxkeHHs 3 Caiity BaHKy, a TakoX MOTOIKYEThCS iX
JIOTPUMYBATHCS, IIIXOM Tianucanus 3asBu-/lorosopy ta Binmosignoro Hoxatrky mo 3assu-Zlorosopy. Jlaroro
orpuMaHHs KiieHToM (BOAHOYAC i AaTOI0 BHKOHAHHS 00OB’A3Ky LIOAO BiAmpasieHHS bankom) mmx Ilpasui,
[MpaBun kopucTyBaHHS OaHKIBCHKMMH IDIATHXKHUMHU KapTkamu banky, Tapudis € nata mimnucanHs 3asBu-
Hororopy Ta BinmoBigaoro Jonatky mo 3assu-Jlorosopy.

1.6. bank nHagae Kimienty (Hepxaremo BIIK) BIIK mpotsrom 10 (mecsitn) poboumx AHIB Ticis HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMEHTIB Ta BimkpuTTs KiieHToBi BigmoBigHoro IloTodHoro paxyHkKy 3a sSIKUM
BumymeHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [1IH-koxy [epxkatemem BIIK 3mificHoeThes y cmoci6, Bu3HaueHui llpaBuiamu KOpHCTYBaHHS
OankiBchkumu miaTihbkauMu kaptkamu AT «KPEJTOBAHK», 1o 3arBeppkeni Pimmennsm [Ipasninas banky ta
po3minieHni Ha Caiiti baHky.

1.7. Kiient mae npaBo 3aMoBUTH BHITyCK 10AaTKoBOI BIIK Ha cebe abo Ha iHITy 0Cc00y.

1.8. Yci BuTpartu, MoB’s13aHi i3 BUKOPUCTAaHHIM OCHOBHOI Ta/a00 noaarkoBux BIIK noknamarotebes Ha KimieHTa.
1.9. Kuient (Hepxarens BIIK) mae npaBo npununutu BukopuctanHs BIIK B Oyab-skuii MOMEHT HUISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Kiient ([epxartens BIIK) Bpagi 3BepayTHCH Yy baHK i3 3258010 po 6110KyBaHHS (TuM4acoBe OokyBaHHs) bITK
Ta/ab0 BUIy4eHHs 10AaTkoBO1 BITK.

Knientr mae mpaBo mpunuautH BukopuctaHHs Lludposoi BIIK Buxmouyno unisixom ii OoKyBaHHS uepes
3BepHEHHs 10 KoHTakT-1eHTpy a60 010KyBaHHS 3a JONOMOro10 3aco0iB Cucremu.

1.10. IIpo Brpary BIIK Ta/abo npo Te, mo IMIH-kox BIIK craB BimomMum TpeTimM ocobam, maxpaiictsa (Iigo3pu
IIaxpaicTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOT ornepartii, 1o 31iiCcHI0eThCs 3 BUkopructanusam BITK (manux
BIIK) Ta/abo npo matixsi oneparii 3 BukopuctanusaM BIIK (nanux BIIK), siki He BukonyBanucs Jlepxarenem
BIIK (B ToMy umcIii MOMHIKOBI, HEeHANEXHI TaTixHi omnepartii), Kiienr ([epxarens BIIK) nmosuaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei [maBu [1paBuin) abo camocrtiiito biokysaru BITK
yepe3 Cucremy.

1.10.1. brioxysanns BIIK BinOyBaetscs B [IponiecunroBomy LlenTpi banky 3a 3BepHennsm Kiienra ([lepxarens
BIIK) B cnoci6 mepeabadenwii m.5.6 wuiei ['naBu IlpaBui, 3a yMOBH YCHIIIHOTO 3aBEpIIECHHS IMPOLETYPH
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxiauBocTi ABrentudikanii Kiienra (depxatens BIIK), bank mae npaBo THM4acoBo
bnokysaru BIIK 10 MOMeHTY:

- opopmunennst Kimienrom ([epxkarenem BITK) nucemoBoi 3asBu npo biokysanus BIIK y Bigninensi banky;

- noBTopHOro 3BepHeHHs Kiienrta (epxarens BIIK) B Kontakr-entp 3 meroto 3minu cratycy BIIK 3a ymoBu
YCIILTHOTO 3aBEPIICHHS NpoLeaypu ABTeHTH(]iKaLlii;

- 3us1Ta Kinientom biokysanus BIIK yepes Cucremy;

- 3aKiHUeHHA TepMiHy (cTpoky) aii BIIK.

1.10.3. Y Bumanky BuABJICHHS HecaHKUioHoBaHoro BukopuctaHHs BIIK (B T. 4. maxpaicekux omepauii,
orepallii, siki He BukoHyBanucs Jepxarenem BIIK), Knient (Jepxarens BITIK) noBuHen 3BepHyTHCH 710 banky
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS NPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
NpOBeIeHHS MpeTeH3iiHo1 poboTH, 3aTenedoHyBaBM B KOHTaKT-LIeHTD.

1.10.4. Ha migcraBi oTpuMaHoi 3asBU Ha MPOBEJICHHS NpeTeH3iiHoi podoTn bank 30008’ 13anuii ynpoaosx 10
pobounx IHIB pPO3MOYaTH MPETEH3IMHY poOOTYy 3rigHO 3 TpaBwiIaMH [LmaTiXHOI CHCTeMH, SKa BKITIOYAE
3’siCyBaHHs 00CTaBUH MPOBEJCHHS CIIipHOT IIaTiHOI onepauii mo BIITK 3rigHo 3 mpouenypHUMH MOKITMBOCTSIMHU
[Inarixuaoi cucremu. IlperensiiiHa poOoTa 3OIHCHIOETHCA B CTPOKM, BH3HAYCHI MpaBUIAMHU BiIMOBiAHOL
IImatixkuoi cucTtemu. SIK TpaBWIIO, 3TIMHO 3 MpaBmwiIaMy [IIaTIXKHUX CHCTEM CTPOK IPOBEICHHS MPETECH31MHOI
pobotu He nepesurye 60 aaiB. [1o 3aBepmienHi npeTeH3iiHOi poboTn bank Hamae Kiienty ([epxkaremo BIIK)
iH(popMaLiio Tpo ii pe3ynpTaTu.

1.10.5. Bauk cnpusie Kiienry//Iepaxaresro BITK B moBepHeHHI KOIITIB 32 HEHAJICKHOIO IJIATIKHOKO OIEPAIII€io 3
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BukoprcranusaM BIIK muistxomM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepariro (0e3
CTSTHEHHS IJIaTH), YKIIOYalodn iHpopMaIlliro, oTpuMaHy Ha 3anmuT baHKy Bif HazaBada IUTaTKHHUX MOCIYT, 11O
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11.  Kuient (depxarens BIIK) mae npaBo 3BepHyTHCS 10 baHKy i3 3asB010 mpo BuIyck HOBO1 (HoBHX) BIIK:
- TpH BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPOKY ii (ix) xii, 3a 30 xi6 1o matu, BkazaHoi Ha BIIK.

1.12. Bank Bmpasi 0e3 mosicueHHs npuunH Bigmosutu Kitienty ([epxkatemo BIIK) y nmepesunycky BIIK a6o
npunrHuTH 11 (iX) miro. [Ipu mpomy, Kmient (Hepxxarens BIIK) moBuHeH HeraitHO MPUMHMHUATH KOPUCTYBaHHS
BIIK Ta moBepHyTH ii/ix B baHk.

1.13.  bank npusynunse aito BIIK:

-y pasi mepesumenHs Kiiearom ([epxartenem BIIK) Bcranosmenoro JliMiTy BHTpaT, BH3HAYE€HOTO IHUMHU
[IpaBunamu ta loroBopowm;

- Y BUNAJKy Mi03pH Ha HecaHKUioHOBaHe Bukopuctanua bITK.

1.14. Poamimenns BIIK y Bignosigamit Mixkaapomanii CTON-THCT Ha BU3HAYSHHI TEPMiH Ta PETiOH, 3TiAHO 3
nmpaBwiaMu BiAmoBigHoi [LmaTikKHOI cHCTEMHU NPOBOAMTHCS Ha IMIJCTaBl NMUCHMOBOIO 3BepHEeHHsS KitieHTa
(Hepxarens BIIK) y CtpykrypHuii miaposain banky Ta omnaru koMicii BianosinHo go Tapudis.

BIIK BBaxkaeThbcst posmimieHoro B MixHapomHomy CTON-IMCTI 3 MOMEHTY ii  IMOCTaHOBKH  BiJIOBiTHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-JIHCT.

1.15. 3 meroro yHHWKHEHHS (piHaHCOBMX BTpaT uepe3 HecaHKiioHoBaHe BukopucTanHs bBIIK, bank mpu
odopmienni BIIK BcranoBitoe 6a30Bi aBTOpH3aIiifHI TIMITH Ha 3MIHCHEHHS IIATHKHUX OIEPaIlii 3a JJOTOMOT OO
BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank mae mpaBo 3MiHUTH HassBHUU ba3zoBuii aBTOpH3auiiHMiA TiMiT a00 [HIUBIAyansHMIA aBTOpH3aLiHHIHA
mimit Ha (iHmmid) IHAMBiMyanpHUE aBTopW3aliiiHMU yiMiT abo Ha ba3zoBuii aBTOpH3amidHWKA JiMiT 03
nmonatkoBoro moBigomienHs Kiienta ([epxarens BIIK) y Bumaaky migo3pu IIoa0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHUH
baHkoM aBTOpU3aIliitHMI JTIMIT 3MiHIOEThCSI BaHkoM camocTiiiHO 0e3 moBizoMieHHs npo e Kiienta Ha ba3oBuii
aBTopu3alliiHui miMiT ado [HAMBIMyanpHUN aBTOPU3AIiHIIA JTIMIT (3aJI€KHO BiJl TOTO, SIKAH OYB BCTAHOBJICHHHA
Kiienty no 3Minu Ha [HauBinyansHUil aBTOpU3AIidHMIA JIIMIT) y BUMAAKY HE ITiITBEPIUKEHHS MiTO3pH 1010
HecaHkIionoBaHoro Bukopuctants BIIK / Bukopuctanss BIIK 3 MeToro BUMHEHHS maxpaichbKuX il TOIIO.
Hepxatens BIIK mae npaBo 3mianTy ba3oswuii aBTopu3altiitHmii tiMiT Ha [HINMBIyanbHUI aBTOPU3AI HHIHA JTIMIT
(abo HaBmaku) uu oAwH [HAMBIMyalbHWUI aBTOpH3AIMHUN JTIMIT Ha iHIWHA [HAWBITyansHUN aBTOpH3AIIHAN
JiMiT camoctiiiHo yepe3 Cucremy abo nnisixoM 3BepHeHHs B KoHTakT-11eHTp baHky.

1.17. bank, y Bu3HaueHudt HuM croci6, npu Bunadi BIIK nosinomnse Kmienra (Jepxarens BIIK) mpo maty
3akinueHHs tepMiny nii BIIK. bank monatkoso nosimomisie Kiienta ([epxkatens BIIK) mpo 3akiHdeHHsS TepMiHy
nii ioro BIIK He mizHime Hix 3a 10 (1ecaTh) KaJeHIAPHUX JTHIB 10 HACTAHHS i€l MOIIl, IIJITXOM HaJCHIaHHS
SMS-noBigomnennss Ha Dinancosuit Homep Tenedony Kiienra (Hdepkatenst BIIK), mo 3a3HaveHwii y
BignosigHoMmy Jonatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTax, 110 nopasanuck Kmientom (epkatenem
BIIK) no banky y 3B’s3Ky i3 yKJIaJeHHSIM Ta /a00 BUKOHAHHSM yMOB J[OroBOpY MpoO BiIKPUTTSI OaHKIBCHKOTO
paxyHKy abo Ha OCTaHHIl 3 HOMepiB MOOITHHUX TeneoHIB (AOOHEHTCHKIX HOMEPIB), MO OYB MOBIIOMIICHUI
Knienrom banky mnpu 3pilicHeHHI odopMIieHHs/epeBUITycKy/3aMinn  octanHboi BIIK, abo ocranHbOT
inentudikauii Kiienra Bigninennsam banky, abo ocranuboi ABTentudikauii Kimienra Konrakr-uentpom banky.
VY Bunajky, ko bankom npoaoexyerbes TepMin ail BITK, BiamoBiaHo HaacuiaeTbest SMS-OBIIOMIICHHS TIPO
npojoBxkeHHs: TepMminy aii Takoi BIIK nHa ®inancoBuii Homep Tenedony KiienTa/ Ha ocTtaHHi 3 HOMEpiB
MOOLTBHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB).

1.18. Y pasi 3minu Tapudis (B yacTuHi TapudiB 3a IIIATHKHUMH Ta IHIIMMU oniepauisMu 3 BukopuctanasM BIIK)
ta/abo IpaBun xopucryBanus BIIK bank nosigomisie Kiienra (Jlepxarens) y mopsiiKy Ta CTPOKH, BU3HAUEHI
.. 1.2.-16. Pozainy IV nux I[pasun.

1.19. 3minn no [lpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATDKHUMK KapTkamu banky Ta/abo Tapudis €
norokeHumu Kiienrom ([epxxarenem BIIK), skiio mo matu, 3 sKoi BOHHM 3aCTOCOBYBaTHUMYThCs, KinieHT
(Hepxarens BIIK) He mnoBimomuTh baHK Tpo NPHIUHEHHS MPABOBIIHOCHH MIOJ0 BHKOPHCTAaHHS Ta
obcmyrosyBannsa Bcix BIIK Kuienta ([epxarens BIIK), musxom mianucanns Jonatky no 3assu-Zorosopy,
SIKUM TIepen0avYeHo Take NMPUITMHECHHS MpaBoBiqHOCHH Ta He moBepHe BCi BIIK, masBai y Kiienra (epxatens
BIIK).

1.20. SIkmo npoTAroM OCTaHHIX miecTH MicsmiB TepMmiHy (ctpoky) aii BIIK BimOyBammce omepamii 3
BukopuctanusMm BIIK, To BIIK mepeBumyckaetbcs Kumienty ([epxkaremo BIIK) Ha HacTymHuid cTpok 0Oe3
HeoOximHocTi 3BepHeHHsa Kimienta ([epxkarens BIIK) mono mepesumycky BIIK. B inmomy Bunaaky Kiienty
(Hepxaremo BIIK) HeoOxigHo 3BepHYTHCH y BiaaineHHs bauky mis opopmnenns HoBoi BIIK. [lns orpumanss

55



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok su2omoerieHHs1 ma sukopucmaHHs1 6aHKieCbKuX rnamixHux kapmok (Br1K)

nepesumymenoi bITK Kiient (Hepxatens BIIK) Mae 3BepHyTHCH B BaHK TPOTATOM OCTAaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sixmo inmre ve ependadeHe 3asBoro-LloroBopom Ta/abo mumvu [IpaBumamu, Ta/abo [paBunamu
KOPUCTYBaHHs OaHKiIBCHKUMM IUIaTHKHUMH KapTkamu baHky.

1.21. bank nepesumyckae BIIK Kumienta (Hepxkarenst BIIK) npu 3akindenHi crpoky (Tepminy) ii nii, ma BIIK
takoro x camoro Twury BIIK, a y pasi npunuaenns emicii ganoro Tumny BIIK — va BIIK inmoro Tumy BIIK 3rigHo
3 YmoBamu mirparii BIIK, siki € HeBix emHOr0 gacTuHOO naHux [IpaBun ta po3minryrorecsa Ha Caiiti banky.
1.22. Y Bunaaky Hesromu Kiienta 3 YmoBamu mirpamii BIIK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
bankoM B mopsiaxy, BuzHaueHomy llpaBrinamu (0e3 crmaTé JoJaTKOBOI KoMicii 3a po3ipBanHs 3asBu-LloroBopy).
1.23. Kimienr (Hepxarens BbIIK) y Bumamky Brpatn/3a0yrrss [IIH-xomy wmae MOXIHBICTH TTOBTOPHO
CKOPHUCTYBATHUCH MTOCTYTOI0 3aMOBJICHHsI HOBOTO enekTpoHHoro [1IH-koxy Bignosiano po n. 1.6. ['maBu 3 nanux
IIpaBumn».

1.24. bank 3a0e3meuye MOKIUBICTh 3/1IHCHEHHSI O€3KOHTAKTHUX TUIATEXKIB 3 BUKOPUCTaHHAM CepBicy MOOITEHIX
riaTexis. 3a nonomororo CepBicy MOOUIBHUX TIATEXKIB MOXKHA 3/1HCHIOBATH PO3PAaXyHKH B TOPrOBO-CEPBICHIH
MEpEexKi, B MOOUTBHUX JI0JIaTKaX 1 Ha BeO-caiiTax, a TaKOXK 3HATTS FOTiBKK B baHKOMarax Ta B TOProBO-CEPBiCHIM
Mepexi. MoOITbHII IPUCTPIid, IKUM BUKOHY€ETHCS IPUAOAHHS B TOPTOBO-CEPBICHIH MEPEXi/3HATTS TOTIBKH, Ma€
nigrpumyBatu TexHonorito NFC. KiieHT Moke BHKOpHCTOBYBatH OAWH abo Oinmbire CepBiciB MOOITBHHX
TUTATEXKIB.

1.25. Jlns 3mificHeHHs TOIATDKHAX Ta 1HIIMX orepamiid 3a gormomoroto CepBicy MOOITBPHHX IJIATEXiB Ha
Mo06insHU puUCTpiii He0OXiaHO BcTaHOBUTH MOOLTHHHIN JOJATOK Ta 3apeecTpyBatu B Hhomy BIIK.

1.26. Ins oTpruMaHHS SIKICHUX TTOCTYT 3 BUKOPUCTaHHAM MOOITBHOTO 3aCTOCYHKY, MOTPIOHO BpaxyBaTH TEXHIUHI
BuMorn a0 MobineHoro npuctpoto Kiienrta/[epxarens BIIK, mo onmcani Ha Caiiti banky 3a HacTymHUM
nocwiaHHsIM http://www.kredobank.com.ua.

1.27. bank He rapaHTye sKicThb Ta Oe3neuHicTh KopucTyBaHHS CepBicOM MOOUTBHHX IUIATEXKiB, SKIO IS
BCTaHOBJICHHsI Ha cBiii MoOineHMIA npucTpiii MobineHoro nogatky Kimient/depxkatens BIIK BukopucToByBas
i mxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kimienrta//lepxxatens BIIK B CepBici MOOITBHUX IJIATEXKIB Ta HOr0 BUKOPHUCTAHHS 3[{IHCHIOETHCS
BignoBiaHo 10 [IpaBui Ta yMoB KopucTyBaHHs CepBicOM MOOIBHUX TUIATEXKIB, SIKI € HEBiJ]'€MHOIO YaCTHHOIO
nanux [IpaBun (myOmnikyroThcs Ha caiiti banky 3a HactynmHuM nocunanssM http://www.kredobank.com.ua).
1.29. KondinenmiiiHicTh Ta Oe3reka repenavi JaHuX 3a0€3MeUyr0ThCs BiIIOBIMHO 0 pernameHTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSJIOK 3AIMCHEHHS ONNEPAIIINA 3 BIIK

2.1.  Kuent (Hepxarens BIIK) Mae npaBo 3ailicHIOBaTH MIATXHI Ta iHII omepaitii 3 BukopuctanusM BIIK B
NOPSIIKY BCTaHOBJIEHOMY 3aKOHOZABCTBOM, IuMu [IpaBuiamu, 3asBoro-/loroBopoM Ta BiNOBIAHO [0
CTaH/ApTiB BiANOBIMHOI TIATIKHOI CUCTEMH. 3aJIe)KHO BiJl YMOB, 3a SIKUMH 3[iHICHIOIOTHCS TUIATIXHI Ta 1HIIN
orepariii, 10 Takux omnepaiii 3 Bukoprcrtanusam BITK MoxyTh 3acTocoByBaTHCS J1e0eTOBA, 1e0CTOBA-KPEIUTHA 1
KpeIUTHA TUIATDKHI CXeMHU.

2.2.  Kuient (Jepxarens BIIK) mae mpaBo, 3a gonomoroto BIIK, 3aiiicHiOBaTH miaTiHiI onepamii 3HATTS
rotiBku B kacax banky, bankomarax, 3acrocoByBatu BIIK s po3paxyHkiB 3a ToBapu (IIOCIyTH) y TOProBO-
CEPBICHMX MiANPHEMCTBAX, siki 00ciyroByotrh BIIK BignoBimHux [lnaTiKHUX CUCTEM Ta 3AIMCHIOBATH 1HIII
omepauii BianosinHo go moximBocted BIIK, B mopsiaky, BcTaHOBIEHOMY 3aKOHOAABCTBOM.

2.3.  Kuient (Hepxatens BIIK) nopyuae banky, mis 3aificHeHHs po3paxyHkiB 3 IlnaTixHOl0 cucteMoro 3a
riatixkaumu ornepartisimu 3 BITK Kitienra (depxxatens BITK), 3nilicHIOBaTH KYIiBIIO-MIPO/IaXK iHO3EMHOI BATIOTH
3a PaxyHOK HaJeXHHMX HOMY KOLITIB 32 KypCOM iHO3EMHOI BalIOTH, KM BCTAHOBJICHHH Ha JICHb 3JiHCHEHHS
omepauii. Y TakoMy BHINaJKy cyma BuTpaT banky BimmkonoByetbesi Kimientom ([epxarenem BIIK), nuisixom
iHiitoBaHHa baHkoM crivcaHHs BiAmoBiaHOl cymu koitiB 3 [Torounoro paxynky Kiienta. Kiient Hanae 3romay
banky Ha iHilifOBaHHS Takoro crmcanHs 3 [lorounoro paxyHky KiieHTa B MOMEHT iHIiIiFOBaHHS BiJIOBITHOT
TUTATDKHOL omepartii.

2.4.  Komru, mo 3HaxoJsuThcs Ha [10TOYHOMY paxyHKy, BUKOPHUCTOBYIOTHCS JIJISI 3MIMCHEHHS IUIATIKHUX
oTIepalliif 3a TOOMOT0r0 OCHOBHOI Ta nomatkoBux bIIK, mis 3aificHeHHS IepeKkasy KOINTIB Ta 3HATTS TOTIBKH 3
[TorouHoro paxyHKy 06e3 BUKOpUCTaHHS OCHOBHOI Ta goaaTkoBux BITK

2.5. Pospaxynku 3a BIIK 3aiiicHIOIOTECS B Mekax BcTaHoBIeHOTO bankowm Jlimity BuTparT.

2.6. baHK Mae paBo BCTaHOBIIOBaTH HesHmKyBanpHMIA 3ayniiok Ha Ilotounmii paxyHok Kiienra. Po3mip cymu
HesnmwxkypanbHoro Bu3HayaeTbes Tapudamu.

2.7. Y Bumagky 3pilicHenHsi Kmientom ([epxarenem BIIK) mmatiknoi onepamii, BHacmiok skoi Oyno
nepesumieHo Jlimit Burpat, mis BIIK, ska Bumana BigmoBimHOo mo yMoB mux l[IpaBwm Tta 3asBu-llororopy,
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OJIOKYETBCS, a CyMa, sika IepeBuIrye JIiMiTy BUTpaT, 00IiKOBY€EThCs Ha Paxynky 1 € Texaiuaum oBepapadTom.
2.8. Inmni ymoBu TexuigHoTO OoBepApadTy, peryitotoTses 1. ['masu I Po3ainy Il nux IIpaBum.

2.9. baHk mowmicsuHo, 10 5 (I’ATOr0) YMcia HACTYIHOTO 32 3BITHUM (KaJeHAApHHM) MICSIEM, CKIalae
Bumnucky 3a 3BiTHHH Micsiup (o Paxynky, mo sikoro Bumymiena BIIK), sky Kmient moxe otpumaru B Banky
Oe3omrarao. Heorpumants Bunncku He 3BimbHse KitieHTa BiJl BUKOHAHHS 3000B’s13aHb 3a 3asB010-/[0TOBOPOM.
2.10. IIpotsarom 15 xameHgapHUX THIB Bil THA cKiafaeHHs bankom Bummckwu (3rigHo 3 1. 2.9 miei rimaBu [paswn)
Kiient Bnpasi:

- 3BEpHYTHUCH 10 baHKy i3 3anmMTOM AT OfEpKaHHS JOKYMEHTAJIbHOTO MiATBEPHKEHHS 31 ICHEHHS IUTaTDKHUX
omepairiit 3 BukopuctanasaM bIIK;

- 3BEpHYTHUCH [0 baHKy i3 mpeTeH3ielo y BUNIa Ky HE3roAu i3 JaHUMH BKa3aHUMHU B Bunucii.

2.11. Ilpm HeHamxopKeHHI 3amuTy 4u mpereHsii Bin KiieHra y BctanoBieHi 3asBoro-JloroBopoM Ta IUMH
IIpaBunamu ctpoku, Bumicka (1. 2.9 i€l rmaBu [IpaBuin) BBaXKaeThes MATBEpIHKeHOI0 KitieHTOM.

2.12. Kpim otpumanns Bunmcku 3rigHo 3 m. 2.9 niei rnasu [IpaBun, Kiient mae npaBo orpuMyBatu Bif baHky
Bummcku abo Bummcku mnpo crad gimity Butpat mo BIIK 3a Oyns-skuit mepiox, mpu ymoBi crumaté KirieHTOM
KoMiciH, mependauenux Tapudamu.

2.13. lepxatens BIIK mae mpaBo orpumyBatu Bij banky Bumucku mpo ctas nimity ButpaT no BIIK 3a Oyab-
akuil mepion, nmpu ymoBi cruatu Jepkatenem BIIK kowicii, mepenbauenoi Tapudamu. Y pasi 3anury
Hepxatenem BIIK B bankomari Bunucku npo ctas mimity sutpat no BIIK, oMy HamaeThcsl BUTIIICKA TIPO CTaH
nimity Butpat o BIIK, cpopmoBana bankomaTom, mpo octanHi 5 (I’4Tk) oneparii.

2.14. Y Bumajgky HE3rojau i3 JaHWMU BKa3aHUMHU B Bummcii/ BUmUCHi npo cTaH jgimity ButpaT mo BIIK
Kiient/[lepxkatens BIIK mae mpaBo 3BepHyTHCH y baHK i3 BiANOBiTHOIO MpETEH3i€0, MOJABINM 3asiBY Ha
TIPOBEJICHHS MpeTeH31iHO1 poOOTH BIpOoAOBXK 15 (I’ ITHAAIATH) THIB 3 JHS OTpUMaHHSI BUMMCKN/BUIMCKA TIPO
cran nimity Butpar mo BIIK. Ilpum nHenagxomxenni mperensii Bin Kumienra/lepxkatens BIIK y nei crtpok
BimoBimHa Bumnmicka/Bumnicka npo crad naimMity Butpar 1o bIIK BBaxkaeThest migTBepmkeHoro KimeHToM.

2.15. bank posrnsmae mperensito Kiienta ([epxkartens BIIK) mpotsrom 45 (copoka m’sTv) OHIB 3TigHO 3
MpaBWJIAMH 1 TIPOIIeIypaMH BIAMOBITHOI IIATIXHOT cUCTeMH. [1JIs1 BCTAHOBJICHHS CIIPHUX MMUTaHb, [0 BUHUKIU
npu po3risai nperensii bank, 3a 3romoro Kiienra (Hepxkatens BITK) ta 3a ymoBu BHeceHHs KiieHToM Ha
HanexxHul iomy IloTounuii paxynok cymu exBiBajenTHoi 500 (m’sircot) nonapam CILIA, BnpaBi 3BepHYTUCH 10
ApOiTpaxHOTO KOMITETY BiAmoBiAHOT miaThbkHol cuctemu. Kiient (Iepxkarens BIIK) 30008’ si3aHwuid
BimmkoayBati baHky BCi BUTpard, MOB’si3aHI 3 PO3MIISIOM MpeTeH3ii ApOITpaKHUM KOMITETOM IUIATIKHOI
CHCTEMH.

2.16. Ilignucannsam 3assu-Lorosopy Kiient ([epxarens BIIK) mopyuae banky caMocTiiHO mpoBOAWTH
CIMCaHHs TIOMHIIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Jepxkarens BIIK) € HenanexHum
OTpUMyBaueM Ta/ab0 HaUIMIIIKOBO BHJAHUX KOINITIB B MpOIleci 3/iiiCHEHHS MIaThKHUX onepaiiil y bankomarax
banky), y Tomy uncuni, sikmo Kiient (epxkarens BIIK) camocTiitHO He mMOBepHYB TaKy HEHAJIE)KHO OTPUMAaHy
CyMy.

2.17. Knienr ([depxarens BIIK) mae moxmuBicts 3xivicHioBati P2P nepekas 3 BIIK Banky na BIIK banky Ta
iHmux O0aHkiB Ykpainu ta orpumysaTt P2P nepekas na BIIK banky 3 BIIK bauky Ta iHmunx OaHkiB. 3apaxyBaHHS
P2P nepekasy nHa BIIK Banky moxnuBe numie y Tii BaioTi, y ki Kiienty Bimkpuro IloTouHuil paxyHOK B
banky. Komrru, nepeka3ani Ha BIIK Banky nmsixom P2P nepeka3y, 30UIbIIYIOTh TOCTYITHUH 3QJIMIIOK HA TaKii
BIIK micnsa orpumanns bankom iHpopmanii npo 3a1iCHEHHS TAKOTO MepeKasy.

[lin wac 3nificaenss Kimientom (epxarenem BIIK) P2P-nepekasy, ilomy noBinomisitoTbes i1eHTH(IKALIHI 1aH]
orpumyBaua (Homep BITK) ta cyma mmatixHoi onepartii.

2.18. Iix yac 3uiticaenns Kimientom ([epxarenem BITK) naTi>kHOi onepariii B TOpriBelbHO-CEPBICHIH Mepexi
a6o bankomaTi/IITKC, o He HanexuTh 10 Mepexi banky, cyma rmiatixknoi onepauii biokyeTtscs Ha [lorounomy
paxyHky KitieHTa 10 MOMEHTY 3/1iliCHeHHSI po3paxyHKy Mixk bankoM, e Binkputo [ToTounmii paxyHOK i GaHKOM
(6aHKOM-EKBaHpOM), IKUI OOCITYTOBYE OIepallito (TPaH3aKIIiio).

2.19. 3piticHenHs po3paxyHkiB 3a gonomoroto BIIK B mepexi InTepHer i3 3acrocyBannsam 3D Secure.

2.19.1. Ilin vac 3aiiCHEHHS TIATKHUX OMepaLiii 3 omiaTy TOBapiB Ta mocayr 3 BukopuctanusMm BIIK y mepexi
IarepHer, B T. 4. 3acobamu Cuctemu, Ha [HTepHET-caiiTax, 1110 HaIal0Th MOXKIIMBICTh BUKOpUCcTaHHsA 3D Secure,
bank mae mpaBo Ha OTpUMaHHS JoAaTKoBoro miaTBepmkeHHs epxkatenem BIIK mpo 3amilicHeHHs miaTiXHOI
omepariii 3 Bukopuctanasm 3D Secure. 3 1iero MeToro, i yac BukopuctanHsa BIIK i iHilitOBaHHS TUIAaTiKHOT
omepariii, bank mae mpaBo Hazicaath omHopa3zoBui mapoib Jepikaremo BIIK SMS-nosimominenusm/PUSH-
MTOBITOMJICHHSIM Ha HOMEP MOO1TEHOTO Teneony st miATBepmKeHHS mpoBeacHHs [epkarenem BIIK mmaTixHOT
omnepauii 3 BIIK muisixoM BBeIeHHS 0AHOPA30BOTO MAPOJII0 Y BiAOBIAHE 1O BeO-CTOPiHKU Y Mepeski [HTepHeT
abo mose 3aco0y Cucrtemu.
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3rigHo 3 I[IpaBuaamu MIIC Mastercard International Incorporated Ha iHTEpHET - caiTax, ki MIATPUMYIOTH 3D
Secure, 000B'13k0B0 Mae 3a3HayaTch Jororun MasterCard SecureCode.

2.19.2. SMS-noBinomnenus/PUSH-noBinomnenns npu 3actocyBanti 3D Secure HajcuiIaeThes:

1) 3a nmatibxaumu onepauismu 3 Bukopuctanusam BIIK, Jlepxxarenem BIIK 3a sikumu € Kiienr, - Ha ocTaHHii 3
HOMEepiB MOOimpHUX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBimommenuit Kiientom banky mpu
3milicHeHHI odopmMieHHs/IepeBUycKy/3aMinun  octaHHboi BIIK, abo ocramnpoi imeHTHbikamii Kiienra
BijineHHsM banky, a0o octanHboi ABTeHTH ]Ikl KitienTa KonTakT-1ieHTpoM baHky;

2) 3a mwIaTbKHUMHA omepartismu 3 BukopructanasaM BIIK ixmoro [epsxarens BIIK ik KiienT — Ha ocTaHHIN 3
HoMmepiB MoOipHEX TenedoniB [epxkartens BIIK, moBimomnenunit Jlepxarenem BIIK banky mpu 3miiicHeHH]
odopmiieHHs/iepeBuITycky/3aminu octanuboi BIIK, a6o moeimomenuit Jlepxarenem BIIK mix wac ocraHHBOI
inentudikauii Hepsxatens BIIK Bigninennsm banky, abo ocranaboi ABrentudikaunii Hepxatens BIIK Konrakr-
LEHTPOM.

Knient (Jepxarens BIIK) BxuBae Bcix He0OXiTHUX 3aX0/1iB IS HEMOXKIIMBOCTI BUKOPUCTAHHS 1HIIMMHU 0CO0aMH
Horo Homepa MOOiBHOTO TenedoHy, nmoBigomieHoro banky ans wined 3actocyBanHs 3D Secure, minm vac
3MiICHEHHS TIIATDKHUX orepamiii B Mepexi [HTepHer, B T. 4. 3acobammu Cucremu. Y pasi MOMIHBOCTI
BUKOPHCTaHHS IHIIMMHA ocobamu HoMepa MobiunsHoro Tenedony Kimienra ([epxkarens BIIK), moigomienoro
banky nyis wineii 3acrocyBanns 3D Secure, KitieHT HeraiiHO BXKUBa€ BCiX HEOOXITHUX 3aX0JIiB JUIS IPUITMHEHHS
LBOTO.

2.19.3 ¥V pa3i He BBeleHHS Yy BIIINOBIiTHE T0E€ BeO-CTOPIHKHN y Mepexi [aTepHeT (mone 3aco0y Cucremu) abo
BBEJICHHS HEMPAaBUIIBHOTO Y1 HEaKTyaJbHOT0 OTHOPa30Boro napods Hagiciaanoro Kientosi ([Jepxkarento BITK)
NpY 3A1MCHEHHI TUIATKHOI onepaiii B Mepexi [aTepHer, B T. 4. 3acobamu Cuctemu, baHk Mae mpaBo BiIMOBUTH
y TIpOBEIIeHHI Takoi omepamii. BBegeHHs y BinmoBigHe mone BeO-cTopiHKK y Mepexi [aTepHeT (mone 3acoly
Cucremu) ogHOpa3oBoro naposts miareepmkye 3rony Kiienrta ([Jepxkatens BIIK) Ha 3pilicHeHHS BiAMOBITHOT
omepauii 3 BukopuctanHsaMm BIIK i mpupiBHIOETBCS 3a CBOIMH HachikamMu A0 NHChMOBOI 3roau KiieHta
(Hdepxarens BIIK) Ha 3aiiicHeHHs i€l oneparrii.

2.19.4. 3acrocyBanns Kiientom (Hdepxarenem BIIK) 3D Secure, a came, BBe/ileHHS y BiJMOBifHE TONE BEO-
cTopiHku y Mepexi [areprer (mose 3aco0y CucreMu) oHOpa30BOTo mapodis, Haaicinanoro Kiienry ([epxkaremto
BIIK) SMS-nosinomnennsm/PUSH-noBiqoMIIeHHSIM, NPpH 31MCHEHH] MJIATIXHUX OINEpaliii 3 BUKOPUCTAHHSIM
BIIK y mepexi Iatepner, B T. 4. 3acobamu Cucremn, Ha BeO-caiitax, ski 3a0esmeuyiorb 3D Secure, €
00O0B’SI3KOBUM 3aX0JIOM il OE3MeKH TaKuX Orepaiid (3 METOW 30epeKCHHS KOIITIB Ta IMONEPEKCHHS
IaxpaiChKUX OIeparii).

2.20. MakcumainpsHi CTpokH (TepMiHM) BHKOHaHHS baHKOM IUiaTiXHMX orepamiid 3a momomoroio bIIK
Bu3HaudaroThes npasuiaamu MIIC ta He MOxyTh nepeBuiyBaT 30 (TpUALATH) KAIEHAAPHUX JIHIB BiJl MOMEHTY
Bukopuctanus BIIK ms 3xmilicHeHHS IaTiXHOI omepainii. SIKIo0 OCTaHHIN JiIeHh BKa3aHOTO y I[bOMY ITyHKTI
[IpaBun npunagae Ha BUXiAHUH, a00 CBATKOBHI (HepoOoumii) aeHs banky ta/abo MIIC, BUKOHaHHS TUIATIKHOI
orepariii 3AiCHIOETHCS HEe Ti3HINI epmoro podoyoro aus barky ta/abo MIIC, mo HacTae 3a JHEM 3aBepIIICHHS
30 neHHOro CTPOKY Bijx MOMeHTYy BukopucTanHs BIIK ms 3aificHeHHS miaTikHOI oneparltii. SIKio BIpoIoBK
CTpPOKY, BKazaHoro y npomy nyHKTi [IpaBun, MIIC e mpen’sBuna banky BEHMOTY Mpo CIMCAaHHS KOIITIB 32
iHigifioBany 3a momomororo BIIK miarixay onepauniro, 3a0iokoBaHi Ha PaxyHKy KowmTH 3a BiAIIOBIIHOIO
IUIATIKHOO OIEPALi€l0 MiIAraTh Po3010KyBaHH0. [Iporiec po30IoKyBaHHs/CIIMCAHHS KOIITIB 3M1HCHIOETHCS
BIJIMOBIZIHO 710 BHYTPIMIHIX JOKyMeHTIB baHky ympomoxk Tprox baHkiBchbkux nHiB. 3a 3xmificienumu 3 BITK
orepauisMu (BYMHEHUMH 110 Ta 0 3aKkiHdeHHi biokyBanns niei/unx BIIK, mepeOyBanns Takoro/Takumu BIIK B
Crom-cnucKy), BIINOBIOHI CYMH TpPOIIOBHX KOIUTIB Mi/UIAraloTh po30JIOKYyBaHHIO a0o 000B’S3KOBOMY
0e3yMOBHOMY CITMCAaHHIO/TIepepaxyBaHHIo 3 Paxynky Kiienra.

2.21. Kontpons 3a miatikaumu onepauismu 3 BukopuctanHsaMm BIIK 3a Paxynkamu Kiienrta 3apificHO€eThCS
Knientom.

2.22. 3roja Ha 3aiHCHEHHS IIaTiKHOT onieparlrii 3 BukopuctanusM BIIK Hanaetbes BifnosigHo 10 1. 1.9 Po3miny
I oux Ipasuin.

2.23. BigknukaHHS 3roJM Ha 3MIHCHEHHS TUIATIXHOI oneparii 3 BukopuctanHs BIIK 3aificHIOETECS BiAIOBITHO
qo .t 1.10.-1.12. Po3ainy I nux [Ipasun. BiamnoBiaHo 10 MpaBMil INIATIKHUX CUCTEM BeTaHOBjIeHUX s BITK,
110 eMiTyrThcst bankom, KitieHT 101aTKOBO MOTOIKY€ThCS, 110 YIS IIATHKHUX IHCTPYKINH/TIATIKHUAX Onepariii
3 BukopucTaHsM BIIK MomeHTOM 0€3BiIKIMYHOCTI TaKol IIATKHOI IHCTPYKILIi/TUIaTkHOT onepatii € MOMEHT
OmoxyBaHHs KowuTiB Ha Paxynky Kiienra.

3. PO3PAXYHKH MI’K CTOPOHAMU

3.1. Kiienr ([epxarens BIIK) 3000B’s3yeThCsl 3MIHCHIOBATH OIUIATY 3a HaJaHi IMOCIYTH 3a  3asBOIO-
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JloroBopoM B po3mipax i cTpoku, Bu3HaueHi Tapudammu.

3.2. baHK Mae mpaBO CaMOCTIHHO BCTAaHOBIIOBATH Ta 3MiHIOBaTH Taprudu Ha HOTO MOCIYTH B TOPSAKY
BU3HaueHOMY 1umH [IpaBunamu.

3.3. Ilepexn mpoBeneHHsM TuIaTikHUX omneparii 3 BukopuctanusMm BIIK Kmient (depxkarens BIIK) 30008’ s3anmii
o3HailoMmuTHCs 3 Aitounmu Tapudamu, SKi BCTAHOBIIOIOTH OIDIATY 3a M0 omeparito. [ximitoBanus KiienTom
(Hepxatenem BIIK) mmaTtikaOi omepartii 3 BukopucranasMm BIIK o3mawae, mo Kimienra ([epkarens BIIK)
o3HalioMuBCs 3 HitounMu Tapudamu.

3.4. Ilix gac iHimiroBaHHS TUTaTDKHOI omeparii 3a gomomoroto BIIK y BamroTi, sika BiAPI3HAETHCS Bif BaIIOTH
paxyHky KitienTa, 1o sikoro BumyteHa 1151 bIIK, BizOyBaeTbcs 00MiH BaIOTH.

3.4.1. Ang paxyHKiB, BIAKPUTHX Yy HalliOHANBHIN BaIOTI YKpaiHu:

- IiJ] 9ac 3A1MCHEeHHS TUIATIXKHOT orepailii B Mexax YKpaiHu:

o) OJIOKYIOTHCSI KOIITH B PO3MIipi CyMU IUIATKHOT omieparii y [eHb 3AiiHCHEHHS TUIATLKHOT OTepaii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaThKHOI onepauii y AeHs npeactasineHns [lnatixaoro Cuctemoro
IUTATIXKHOI orepariii 10 OTUIaTH.

- i 9ac 3A1MCHEHHS TIATKHOT omepartii 3a KOpIOHOM:

o i 9ac 3aidcHeHHs 1aTixHOi oreparii y Homapax CLLHA, €Bpo abo [lomscrkoMy 310TOMY OIOKYIOTHCS
KOIIITHA B PO3MIpi CYMH IUIATLKHOI omepallii, mo oOMiHsHa Ha BatOTy paxyHKy KiieHra 3a kypcom banky s
POy 1HO3EMHOI BAJIFOTH Ha JIEHB 3M1HCHEHHSI TUTATIXHOI OIepallii, a TAKOX JOJAaTKOBO B PO3Mipi YaCTHHU BiJl
i€l cymu, 3rigHo 3 Tapudamu;

o i1 9ac 3AilCHeHHs TUIATKHOT omepailii B iHIINX BATIOTaX OJIOKYIOTHCS KOLITH B PO3MIpi CyMH ILIATIHOT
omepariii, mo oOMiHsSHa Ha BamOTy paxyHky KinieHra 3a kypcom IlnatikHOi cHCTeMH Ha JIeHb 3iHCHEHHS
TUTATDXHOI oTIepartii;

o CIHCYIOTBCSl KOIITH B PO3MIpi CyMH IJIaTiXHOI oreparii, mo oOMiHsHA Ha BaJlOTY PO3PaxyHKIiB 3
TUIATIKHOK CUCTEMOI0 3a KypcoM [lmartixkHoi CucTeMH Ha JIeHb MPEACTABICHHS IIATHKHOT onepallii 10 OIUIaTH,
3 MOJaJbIIMM OOMIHOM CYMH pO3paxyHKIB Ha BaoTy paxyHKy KiieHta 3a KypcoMm banky mis mpomaxy
1HO3eMHOI BAIFOTH Ha AeHb npeacTapineHHs [Inarikaoro CrucreMoro MiaTi»Hoi orrepartii A0 oruratu. brokyBaHHS
KOIIITIB B PO3MIpi CyMH IIi€i omneparii Ta 10JJaTKOBO OJIOKOBaHMX KOIITIB 32 III€I0 OTEPaIli€lo 3HIMAETHCS.

3.4.2. lns paxyHKiB, BIAKPUTHX B iHO3EMHIH BaJIfOTi:

- ITiJ] 9ac 3A1MCHEeHHS TUIATKHOI ollepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOIITH B PO3Mipi CyMH TUIATIKHOI omepariii, 110 oOMiHsHA Ha BaIIOTY paxyHKy KiieHTa 3a
KypcoM BaHky /it KymiBii iHO3eMHOT BaJIIOTH Ha JCHB 3/IIHCHEHHS IJIATKHOT Onepartii;
o CIHCYIOTHCSl KOILITH B PO3MIpi CyMH IUIATIKHOI omepatlii, 1o oOMiHsHa Ha BaIIOTY paxyHKy Kiienra 3a

KypcoMm banky mu1s KymiBii iHO3eMHOi BaJlOTH Ha JeHb npexactaBieHHs [lmatikHoro CHCTEMOIO MIaTiKHOL
orepariii 10 OIuIaTy.

- ITiJ] 9ac 3A1MCHEHHS TIATHKHOI omepaltii 3a KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepauii y Jonapax CILA, €spo ado [lonbcbkomy 3110TOMY OIOKYIOTHCS
KOILITH B PO3Mipi CyMH TUIAaTKHOI omepaltii, o oOMiHsSHa Ha BaOTy paxyHKy KiieHTa 3a kpoc-kypcoM baHky
Ha JIeHb 3ICHEHHS TUIAaTIXHOI orepartii;

o i1 Yac 3A1CHEeHHs IUIaTHKHOT onepaii B iHIIMX BaJIOTaX OJIOKYIOTBHCS KOLITH B PO3MIpi CyMH IJIaTIHOT
oreparilii, 1110 0OMiHsSIHA Ha HalllIOHAJILHY BaJIIOTY YKpainu 3a KypcoM [1naTi>kHoT cHCTeMH 3 OJaIbIITUM OOMIHOM
Ha BaIIOTY paxyHKy KiienTa 3a kypcom BaHky /i KyIiBjii iHO3€MHOI BaJIlOTH Ha JCHb 3A1MCHEHHS MIATIKHOT
orepatii, a TAKOX JOAATKOBO KOIITH B pO3Mipi YaCTHHHM BiJ 1i€i cymH, 3rinHo 3 Tapudamuy;

o CIHCYIOTBCSl KOIITHM B PO3Mipi CyMM IUIaTiXHOI omepamii, 0 OOMiHSHA Ha BAJIIOTY PO3PaxyHKY 3
ITnarixuoro Cuctemoro 1o Kypcey ITnatiskHoi crucTeMu Ha JIeHb PEACTaBICHHS IIATKHOT Oepaltii 10 oIuIaTH,
3 MOJaNbIIMM OOMIHOM CyMH PO3paxyHKiB y BalioTy paxyHKy KiieHta 3a kpoc-kypcom banky Ha neHb
npezncrasieHss [Inarixuoro Cucremoro onepaii A0 oruiaTi. biokyBaHHS KOIITIB B po3Mipi cyMH wi€l onepaii
Ta JIOJIATKOBO OJIOKOBAHUX KOIITIB 32 I[I€0 OTEPaIli€r0 3HIMAETHCS;

- VY pa3si cniBnanainus BamoTtH tiatixaoi onepanii (Jonap CIIA, €Bpo, [Tonbchkuii 310THIA) Ta BaTIOTH
paxyHnky (Honap CLLA, €spo, [lonbcekuii 3motuii):

o OJIOKYIOTBCSI KOILITH B PO3Mipi CyMHU IIJIaTiXHOI oneparlii y eHb 3iiCHEHHS TUIATKHOT oTeparii;

o) CITUCYIOTHCS KOIITH B PO3Mipi CYMH IUTATDKHOI omeparltii y neHp npeactaieHus [Inatixaoro CrcreMoro
TUIATLKHOT oTepalii 10 omiaTy.

3.4.3. [Inatixxna cuctema npezacTasisie baHKy TpaH3akuii (3a MIaTiXHUMH orepalisiMu 3 BUKopucTanHsaM BIIK)
JI0 OIUIATH Y BaIIOTI po3paxyHKiB 3 [natixkHot cuctemoro (Mastercard — €Bpo, VISA — JJomap CIIA).

3.4.4. Bci OmokyBaHHS Ta CHHCAHHS KOIITIB BiIOYBAaIOTHCSA 3 BpaxyBaHHSM BiANOBIAHMX KOMICiH y po3Mipax,
Bu3HaueHnx Tapudamu.

3.4.5. Y Bumanmky 3miMCHEHHS IUIATIXHUX omepariii 3 BukopuctanHsM BIIK 3a kxoppoHoM Ta 3MiHCHEHHS
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mIaTbkHOI omeparii 3 BukopuctanusaM BIIK, ska odopmiiera mo paxyHKy, BIAKPHTOTO B 1HO3EMHIl BajioTi, B
YkpaiHi, 3miiiCHIOETECS OJ0KyBaHHS KoMicii 3a 00MiH BifmoBinHO 10 Tapudis.

3.5. Po3paxynku Mixk CTopoHam# 3IiliCHIOIOTECS Ha mifgcTaBi Tapudis.

3.6. Ilix yac 3aificHeHHs TUIATXKHOI omepalii 3a KopAoHoM, 6aHK, mo oociayroBye bankomat/[ITKC abo Toproy
TOuKy, Moxke 3armporonyBati Kiienty ([epxatemto BIIK) BukoHaTH TUIaTOKHY Omeparlito 3 BUKOPHUCTaHHIM
Hunamignoro oominy (uHaMigHOi KOHBEpTAaIllii).

3.6.1. Aunamivnuii oOMiH (JJunamiyna KkoHBepTalis) nependayeHa npasuiamu [InaTi>KHUX cucTeM, a caM 0OMiH
3MIACHIOETRCS HE 3a KypcoM llmaTikHOi cucTemMn abo eMiTeHTa KapTKH, a BUKIIOYHO 3a KypcoM OaHKY, IO
obcayroBye barkomat/IITKC abo ToproBy Touky (6aHKY - eKBaipa).

3.6.2. IIpu Bubopi Kmientom (Hepxkatenem BIIK) Junamiuynoro oominy (JnHamidHOi KOHBepTalii), onepais
3IIHCHIOEThCS HE Y BaIOTI KpaiHM mepeOyBaHHS, a y BaJlIOTi, BCTAHOBIICHIM 3a 3aMOBYYBaHHSAM JUIs OaHKa-
emirenta BIIK.

3.6.3. Mns Beix BIIK Banky BairoToI0 «3a 3aMOBYYBaHHSAMY € TPHUBHSI.

3.6.4. IIpomno3wuiist Mpo BUKOPUCTAHHSI 11i€i MOcIyru BKa3zyeThes Ha ekpani bankomarty/IITKC abo 03ByuyeThes
KaCHPOM TOPTOBOi TOYKA B MOMEHT BUKOHAHHS TUTATIXHOI OTlepartii.

3.6.5. 3a Kmientom ([epxatenem BIIK) 3aBxan 3anumaeTbes mMpaBo BiAMOBHTHUCH Bia mociayru J(nHaMiqHOTO
00Miny (JlMHAMiYHOT KOHBEPTAIlii) 1 MPOBECTH IJIATIXKHY OINEPAIIiI0 y BAIIOTI KpaiHH, A€ 3MIHCHIOEThCS TUIATIKHA
orepartis.

3.7. Y pa3i 3milicaenHs onepamnii P2P-mepexa3zy na BIIK Kiienrta/Jlepxkarens BIIK, daktnune 3apaxyBaHHS
ko1uTiB Ha [loTounmii paxyHok, 3a skuM BunytieHo BIIK Kiienra 3ailicHIOETBCS HE Mi3HINIE HIXK HA HACTYTHUH
BaHKiBCHKHIT 1EHb.

4. BIANNOBIIAJBHICTH CTOPIH

4.1. KitieHT HEece BiAMOBITANBHICTH 3a BCi IIATOKHI onepatii 3 BukopuctanHsaM BIIK ta/a6o 3a HecankiioHoBaHe
OTpUMaHHs TpeTiMu ocobamu rpomoBux komriB 3 [lotounoro paxynky 3 BIIK, skmo aii uu Ge3misuipHICTH
Knienra un lepxkateniB BIIK npuseenu o srpatu BIIK, inauBinyansHoi 0051iKoBOi iHGOpMAILIii, pO3TOIOIIEHHS
[MIH-xoxy abo inHmoi iHdopmariii, sika 1a€ 3MOTyY iHIIIFOBATH IJIATIXKHY Oreparliro 3 Bukopuctanusam BITK.

4.2. Kiient (depxarens BIIK) Hece BiAmoBigansHICTH 32 BCi maTixHi oneparii mo BITK:

- IO CYNPOBOJIKYIOThCS aBTOpHU3aliero - 1o mMoMmeHTy bnokysanus BIIK B [IponecunroBomy LlenTpi
banky.

- IO HE CYNPOBOMKYIOTHCSI aBTOPH3ALIE€I0 - 10 MOMEHTY PO3MILICHHS Y BiANOBiAHWUN MixHapogHuit
Crom-nuct Ta micns 3akindeHHs TepMiny nepeOysanns BIIK B MixxnaponHoMmy CTon-nucTi.

4.3. KiieHT Hece BiAMOBIIANILHICTB 32 JOCTOBIPHICTh iHPOpMaIllii, BkazaHoi HUM y 3asBi-J{oroBopi Ta Jlonatkax
o Hel.

4.4. 3a ne BxnoyeHHs iHpopmanii o BIIK Kiienta (depxkarens BIIK) y Mixuaapoanuii cron-nuct ta/abo 3a
He bnokyeanus BIIK 3rigno 3 moBimomnennsm Kmientom ( Jlepkarenem BIIK) mpo 1i Brpary Bank Hece
BianoBinanbHicTh nepen Kimentom ([epxarenem BIIK).

4.5. VY pasi 3acrocyBaHHs 10 baHKy CaHKIii BHACIiOK MOMWIKOBUX, BUHHUX, NpOoTUNpaBHUX Aid Kiienrta
(Hdepxarenie BIIK), Kiient 3000B’43y€ThCsl BIIIKOAYBaTH BCI MOHECEHI baHKOM BHACIIZOK IIOTO 30UTKH Y
MMOBHOMY 00CsI31.

4.6. bank He BiAmoBizae 3a BiIMOBY TpeTboi ctopoHH npuiiHsaTu BIIK, a takox 3a niMiTH Ta OOMEXEHHS B
BukopuctanHi BIIK, BcTraHOBIIEHI TpeThOIO CTOPOHOIO, SIKi MOXKYTh HOpyLIyBatu iHTepecu Kiienra (epxarenis
BIIK).

4.7. bank He komnencye Kimienty (depxatento BIIK) komrtu, siki ciucani 3 PaxyHKy BHAC/IiJOK HE3aKOHHOTO,
Ha nymky Kiienra ([epxarens BIIK), Bukopucranns BIIK y Bunagky, sxmo aii um Oe3aisuibHicTh KimieHTa
(Hepxarens BITIK) npuzsenu no Brpatu BIIK, posronomenns [TIH-komy abo inmroi inopmariii, sika nae 3mory
IHILIIOBATH IUTAThKHY orepaiiro mo BITK.

4.8. Bci omepanii (B Tomy uuchi 3 BukopuctanHsaM BIIK lepskatens BIIK), 3aiicCHEHHS SIKUX MiATBEPAKECHO
i3 3actocyBaHHsM 3D Secure 3a JOMMOMOTOI BBEAEHHS OJIHOPA30BOTO TAPOJIS, BBAXKAIOTHCS MPOBEIACHUMHU
KitienToM Ta He MOXKYTb OYTH OCKapKeHI sIK HecaHKI[ioHOBaHi/Hemoromkeni Kmientom ([epxarenem BIIK)
Ta/abo K maxpaiiceki. Y Bunaaky BigmoBu Kiienta ([Jepsxarens BIIK) Bin Bukopuctanus 3D Secure bank He
Hece BiANOBiAaIbHOCTI 3a omepanii 3 BukopuctanHsaMm BIIK, npoBeneni B Mepexi [HTepHer, B T. 4. 3acobamu
Cucremu.

4.9. VY pasi orpumanns bIIK Jepxkarenem BIIK uwepes mpencrasuuka Jlepxarens BIIK 3a loBipenictio (y
BUTIAJIKaX, B AKHX L€ JOITyCKAEThCsl 3aKOHOIABCTBOM), baHK He Hece BiAMOBIAaNbHOCTI 3a MPOBEIECHHS Olepaltiii
3 BUKopucTtaHHsiM Takoi bIIK.
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4.10. VY pa3si aktuBamii Kimiearom BIIK (ae3anexno Bing cocody orpumanas BIIK) mo MoMeHTy ¢akThuaHOTO
otpumanss Kiiearom BIIK, Kimient Hece BinnoBinanpHicTh, Hepeadadeny m.4.1. miei I'masu [IpaBu.

5. OCOBbJIMBI YMOBH

5.1. baHk Mae mpaBO BiIMIHUTH BUTOTOBIEHHS Ta/abo 3abiokyBatu BIIK y Oynp-sxoMmy 3 mepepaxoBaHUX
HIDKYE BUTIA]IKIB:

- y pasi Brparu BIIK;

- y pasi neBukoHaHHs Kiientom ([epxarenem BIIK) 3060B's3a0p nepen bankowm;

- HaJXOJDKCHHS HAJIC)KHUM YMHOM (BiANOBIOHO A0 BUMOr 3akoHozaBcTBa Ta BHJI Banky) minTBepmxeHnx
JOKYMEHTAIbHUX JAaHuX, 3 iHQopMamiero mpo Hamipu KilieHTa Ha HEMOBEpHEHHS KOIUTIB, KPaaiXKH,
KOMITpOMeTaIlii JaHwX, 3arpo3 3aBnaHHs baHKy 30UTKiB;

- oTpuMaHHs iHopMmaii a00 TOKYMEHTIB, IO MOKYTh CBIIYUTH PO HempaBoMipHe BukopucTanus bIIK;

- 3 METOI0 BUKOHAHHsI BUMOT 3aKOHOJABCTBA, sike peryitoe BimHocuHH y cdepi [IBK/DT ta/abo BHYTpimHiIX
nokymeHTiB banky 3 murans [IBK/OT;

- TIPUNMHEHHS TUMYacoBO, MOBHICTIO a00 4acTKoBO, noctyny Kiienta no Cucremu y BHUNAAKy BHHHUKHEHHS
mig03pu I0JI0 301CHEHHS HEaKIICIITOBAHHUX, MNOMMIJIKOBUX  Ta  HEHAJIEKHHUX 0OaHKIBCHKHX
(dbinancoBux/mnatixxkanx) oneparniit Kiieara y CucteMi, HeCaHKIIIOHOBaHUX a0o0 mraxpaicekux Aiil Kimienra y
Cucremi Ta/abo Tperix oci6 Ha KopucTh KimieHTa.

[Tpu upomy BUTpaTH, MoB'si3aHi i3 onepauicro onokyBanus BIIK Hece KimieHT.

5.2. Tlpu neBuxonanui Kniearom ([epxarenem BITK) Bumor mono nosepHenns bIIK y bank npu npunvuHeHH1
JoroBipHUX BigHOCHH 13 bankowm, iHdopmaris npo BIIK BHOcuThCs bankowm 3a paxyHok KimieHTa B Mi>kKHapOTHUIA
«Cror - ucT».

5.3. Kiienr (Jepxarens BIIK) 30608’ a3anuii mosepuyTtu bIIK y bank onmnouacHo 3 miamucanns Jongatky mo
3asBu-Jlorosopy, sSIKuM nependavueHO MPHUIUHEHHS MPAaBOBIAHOCHH LIOJO BHKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BignosigHOi/BiamoBiqHNX BIIK a60 nmpotsarom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY OTPUMaHHS MTOB1TOMIICHHS ITPO
NPUITUHEHHS [TPaBOBIAHOCHH 1110/10 BUKOpUCcTaHHs Ta oociyroByBanHs BIIK 3 ininiarueu banky.

5.4. TlpaBOBiITHOCHHH II0JI0 BUKOpUCTaHHS Ta 00ciayroByBaHHs BIIK MokyTh OyTH JOCTPOKOBO MPUIIMHEHHI 32
iHIIIaTHBOO Of1HIET i3 CTOpiH.

5.5. YV pa3i J0CTPOKOBOrO MNPUIHMHEHHs 3 iHimiatuBu KilieHTa NpPaBOBIAHOCHH MO0 BUKOPUCTAHHS Ta
obcyrosyBanns BIIK, 3xaificHenHi Ha kopucTh banky mnarexi 3a oocimyroByBanHst BITK He moBepratoThest. [Ipu
npomy KitieHT, /U1 TipaBOBITHOCHH MO0 BUKOpUCTaHHS Ta oOcmyroyBaHHs BIIK  miamucye BigmoBimHwiA
Honatok no 3asBu-/loroBopy, sSKMM mepeadaueHO NPHUIMHEHHS NPaBOBIJHOCHH IOJ0 BHUKOPUCTAHHS Ta
oOcyroByBaHHS BianoBiaHo1/BignoBigaux BITK.

5.6. 3 nuranb Bukopuctanus ta oociayrosyBants BIIK Kiient (depxatens BIIK) moxe 3BepHyTHCS:

- y Oyap-sike BimminenHs banky, ta/abo

- 3a Teneponom banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (be3komTOBHO IO YKpaiHi);

- +38-032-297-64-70 (nns I3BIHKIB 3-32 KOPJIOHY).

5.7. Y Bunanky nesroam Kuiienra (Hepxartens BITK) 31 3minamu no [lpaBun kopucTyBaHHS OaHKIBCHKHMU
TUIATIKHUMY KapTkaMmu banky Ta/a6o Tapudis ta/abo 3 Ymoamu mirpanii BITK, Knient ([Jepxarens BITK) mae
NpaBo, MPUITMHUTH TIPABOBITHOCHH IIOJ0 BUKOpUCTaHHS Ta obciyroByBanHs Beix BIIK Kumienta (epxkarens
BIIK), mmsxom mignucanus Jonarky no 3assu-Zorosopy, SsIKuM nepe10adeHo Take NPUIUHEHHS [IPaBOBiAHOCHH
ta noBepHyTH Bci BIIK, HasBHi y Kiienra (depxxarens BIIK) o natu, 3 K01 3aCTOCOBYBaTUMYThCS 3MiHH, TIPH
OBOMY JO/JAaTKOBa KOMICiliHa BHHAropoja 3a NPUIMHEHHS MPABOBITHOCHH INOJO BUKOPUCTAHHI Ta
o0cnyrosyBanns Bcix BITK Kmientom (epsxatenem BIIK) ve cimauyeTses.

5.8. 3 MeTO0 TONEpeKCHHS  HEAKIENTOBAaHUX, IMOMIJIKOBHX Ta  HECHAICKHUX  OaHKIBCHKHUX
(pinancoBux/mnarixuux) ornepaiiii Kiienra 3 pukoprctannsm BITK baHky, BUsIBIIEHHS] HECAaHKIIIOHOBaHHUX 200
mraxpaiicekux aiit Kiienra ta/abo Tpetix oci6 Ha kopucth Kiienrta 3 Bukopuctanusm BIIK banky, bankoM, B
PEKUMI peabHOTO Yacy, BUKOPHCTOBYIOTHCS BIJIMOBIJHI MEXaHI3MH 1 MPOLEAYPH MOHITOPUHTY OaHKIBCHKHX
(binancoBux/mnatikaux) omnepaiiii Kimienra 3 Bukopuctanusm BIIK banky Ta/abo TpeTix oci0 Ha KOPHCTb
KitienTa (Tpanzakiii 3 BIIK ).

5.8.1. B xoxi moniTopuHry Ttpan3akuiid 3 BuxopuctanHsMm BIIK, bank Mae mpaBo 3a0iI0OKyBaTH IUIATLKHY
onepairiro 1o BIIK, 1o skii BUHUKIIA Ti03pa Ha HECAaHKITIOHOBaHI MMaxpaichKi i 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBa)keHUH npecTaBHUK baHKy Mae npaBo 3aiiicHIoBaTH Tenedonnuii n3piHok Kimenty (epxareito
BIIK) 3 MeTo10 iH(OpMyBaHHS Ta MiATBEPXKEHHs y4yacTi OCTaHHBOTO B 3aiiicHeHHi onepaii no BIIK, no skiit
BHHHMKIIA IT1103pa Ha MaxpaichKi aii 3 60Ky TpeTix ocil.
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5.8.3. Ilpwm 3naiticaenni takoro a3Biaka Kimienty (Hepxartento BIIK) ymoBHOBa)keHMI TIpencTaBHUK baHkKy He
noBuHeH 3anutyBaTH [lapons Ha BIIK, tepmin mii BIIK, cexperni kogu (CVV2/CVC2), mo po3ramoBaHi Ha
3BopotHomy Oomi BIIK. V Bumanky, sxmo Kiient (Hepxatens BIIK) Oaxae 3ailicHuTH Oyab-siki Aii,
YIOBHOBa)XEHUM TpelicTaBHUKOM baHky npoBoanThes Bignosiana ABtentudikanis Kienra (Jepxxartens BIIK)
abo ponionyethest KimienToBi 3BepHyTHCS B KOHTaKT-IEHTD.

5.8.4. Y Bunanky minreepmkennas Kiiearom (epxarenem BIIK) ygacrti B mpoBeneHHi mmaTi>kHOI onepartii mo
BIIK, 3a iioro srogoro taka BIIK BHOcHTBCs y 0a3y naHuX Ajsl CKacyBaHHS MOHITOPWHIY TpaH3akKIiid Ha
Br3HaueHni Kiiearom ([epxarenem BIIK) BIIK nepiox wacy.

5.8.5. IIpu 3anepeduenni Kiientom (epxarenem BIIK) ydacti B mpoBeneHHi miaTi»HO1 omnepailii 3a H0ro 3ro1010
npoBoauThkes OokyBanHs BIIK 3 MeToro MiHiMi3alil pHU3KKIB OB’ A3aHUX 3 HECAHKI[IOHOBAHUM BUKOPUCTAHHIM
BIIK.

5.8.6. Ilpu cripamroBaHHI CHCTEMH MOHITOPHHTY, KPiM JI3BIHKIB yIIOBHOBaKEHUX NpeCTaBHUKIB banky, bankom
HaacuinaloThess SMS-noBinomiienust/PUSH-noBinomnenns Kienry (Hepxaremo BIIK), axuii Mae miakmodeHy
nociyry CMC- indopMyBanHs, 3 iH(HOpMAIIito PO 3AIMCHEHHS 1M1103p1JIo] TpaH3akilii 3a Jornomoror bITK».
59. VYV Bumanky, skmo Kimienr/lepxxarenr BIIK He 3Bepraetbcs y Bimminenns banky 3a
BUITyIIIEHOK/TIepeBumyIieHoto/3aminenor0  BIIK  mporsrom 6 (mectw)  MicAmiB 3 MOMEHTY
Bunycky/mepesumycky/3amian BIIK Ta taka BIIK ne 6yna aktuoBana Kmientom/[lepxkarenem BIIK, To bank
Mae mpaBo brokysaru Ta 3anmuTH Taky bBIIK 6e3 sronu Kiienra/[lepxarens BIIK.

5.10. ¥V Bumanky 3MiHu abo mpunuHeHHS BUKOpUcTaHHSA KiieHTrom (diHaHcoBOro Homepy TeiedoHy, Ha SKHAN
oMy HaacunatoTeesi SMS-noBizomieHHs/PUSH-noBinomnenns B pamkax CMC- indopmysanus, KiieHT
(Hdepxarens BITK) nmoBuHeH 3BepHYTUCH Y BiamiieHHS baHky s mianucanHs BianosigHoro Jonatky no 3asBu-
Horoopy abo moBimomurtu BignoimHy iHdopmamito B KonTtakT - mentp baHky/um BHeECTH BiINOBiTHY
iHpopmarito 1o Crcremu (32 HAIBHOCTI BiANOBITHUX (DYHKIIOHATBHUX MOKIHUBOCTeH CucTemn).

5.11. VY Bumaaxy otpumanHs indopmanii bankom nipo Te, mo dinancoBuit Homep Tenedony, Ha skuii Kiienrty
HagcunaroTeess SMS-noBinomnenns/PUSH-noinomiiennst B pamkax llocayru MoOindopM, HaleXHTh iHIIH
0c001, a TAKOXK:

- HemoximBocTi 3B’si3atuca 3 Kimientom (Hepxkatenem BIIK) 3a ®inancoBuM HoMepoMm TenedoHy, SKHiA
3a3HaveHuit Kiientom y Bianosignomy Joaatky no 3asBu-/loroBopy um B muckMoBil 3as8i Kitienra,

- Ta/abo HEMOXIMBOCTI 3’sicyBaTH Homep TenedoHy, Ha skull Kiienty mnoTtpibno Hancunmatn SMS-
noBigomienHs/PUSH-noBinomenns B pamkax [locmyrn Mo6indopm, bank mae npaBo TimMyacoBo BiokyBaTu
BIIK (Bci BIIK), odopmieni no [Morounoro paxysky/Ilorounux paxynkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Kuienra (epxarens BIIK) B bank.

5.12. Kmient ([depxarens BIIK) moxe Biaxmrountu [locayry Mobiadopm y nopsaxy nepeadaderomy . 3. ['masu
1 Pozminy Il uux IIpasun.

5.13. bank mae mpaBo Bigkmountd llocimyry Mob6iadopm mpu 3akputti [loTouyHOrOo paxyHKY Ta BHKOHAHHI
omeparii 6mokyBanHs Bcix BIIK (y Bumanmky BigcytHocti BIIK — ix Bigminu), npus’szanux no Ilorounoro
paxyHKy.

5.14. Tlapons Ha BIIK Jlepxarens BIIK e oqnakoswmii ans Bcix BIIK, odopmienux BigmosigHoMy [leprxkatento
BIIK no Paxynky/PaxyHkiB, BinkpuTux B banky.

Maponi nwa BIIK Kmienta Ta [epxarens BIIK, skuii He Mae Bimkpuroro Ilotounoro paxyHky B basky,
BinoOpaxatoteest y Homatky no 3aseu-JloroBopy KirieHTa, 3a sikuM 37iicHIOETBCST BUTTYCK BinnoBigHoi BITK
BignoBigauM Kiienty ta Jepxaremto BIIK. Ilaposns na BIIK Hepxxatens BIIK, mo Bumyckaetscst 1o PaxyHky
iHMmoi ocodu (He PaxyHky nporo Jlepxkarens), min yac opopmieHHs BiamosigHoro Jonatky no 3assu-/{orosopy
Kiienra BijoOpakaeTbesi Takox y AHKeTi-3asiBi Ha odopmiieHHs nojarkoBoi BIIK momo Bumycky BITK
Hepxatemo BITIK —rpertiit oco6i (mianucyerbes Hepxarenem BIIK).

SAxmo y Hepxarens BIIK, axuii mae Binkputnii [lotounuii paxynok B banky, Bigcytni inmi BIIK, napons Ha
BIIK BcranoBiroerbess TakuM [lepkarenem BIIK 3 momenty mignucanus Jlomatky g0 3asBu-/{oroBopy
Hepxarens BIIK (sx Kiienra).

[apone Ha BIIK, Hepxatemto BIIK, sixkuit mae Bimkputuii [lorounmii paxyHok B baHKy, 3MiHIOETBCS LIUIIXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min n0 BianoBigHoro donatky mo 3assu-Jlorosopy Jepxarens BITK
(six Kimienra), mo cnpuuunnsie 3Miny napo:ro Ha Bei BIIK rakoro Jlepsxarens BIIK.

SAxmo depxxatens BIIK He mae Binkputoro [lorounoro paxynky B banky, [lapons Ha BIIK moxe OyTu 3MiHeHn#
HUM Juiie pa3zom 3 Kiienrowm, sikuit 3amosuB Bumyck BIIK amst takoro [epxarens BIIK ta nepenbauae BHeceHHS
KiriearoMm i bankom 3Mmin mo Jomatky mo 3asBu-JloroBopy Kiienra, a Takox miamucanss Jlepxartenem BITK
BiAMoBiHOI 3asB1 Ha 3MiHY mTapodrto Ha BIIK, mo mae Hacminkom 3Miny mapodto (Ha Bci BIIK) Takoro Jlepxarens
BIIK.
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5.15 Y punanky noaants KiieHTom 3as8u npo 3akputTs [loTouHOro paxyHky a0 sikoro odopmieni BIIK, takui
PaxyHOK 3akpuBa€ThCsI 3 JOTPUMAHHSIM HACTYITHUX YMOB:

5.15.1. YV Bumanky BiICyTHOCTI 3aiuIIKy KowmTiB Ha [loToyeHOMy paxyHKy Ta NpU YMOBi, IO BiACYTHS
3aboproanicTh Kitienra 3a mnatixkaumu onepaunisimu 3 BITK, odpopmiiennx g0 nporo [loToyHoro paxyHKy, Takui
IToTouHMI paxyHOK 3aKPUBAETHCS Ta BIAMOBIAHI JOTOBipHI BimHOCHHN MK KitieHTOM Ta BaHKOM MPUTHHSIFOTHCS
He Ti3HIIIe HaCTYITHOTO PoO0Yoro AHs 3a fHEM moxanHs KirienTom 3asBu mpo 3akputTs [loTouHOrO paxyHKy 10
banky.

5.15.2.Y BumaaxKy HassBHOCTI 3aJIMIIKY KOIITIB Ha [[0TOYHOMY paXxyHKY Ta 32 YMOBH, 0 PO3MIp 3aJIUIIKY KOIITIB
€ aHaJIOTIYHUM po3Mipy 3aboproBanocti Kiienta (3a i1 HasBHOCTi) 3a TuiaThkHEMH omepamismMua 3 BIIK,
odopmienux a0 uporo [lorouHoro paxyHky, Takuil [loTouHuMIT paXyHOK 3aKpUBA€ETHCS Ta BiANOBIAHI TOTOBIpHI
BigHocHHU MiX KiieHToM Ta BaHKOM NMPHUIUHSIOTHCS HACTYMTHOTO poOOYOro AHA 3a AHeM nojanHsa KiieHtom
3a8BU mpo 3akpuTTa lloTouHoro paxyHky no banky, ame B Oynmp-sikoMy pasi He paHille AHS NPOBEACHHS
OCTaHHBOI IUIaTKHOI onepauii 3a M [IoTOYHUM paxyHKOM.

5.15.3. YV Bumaaky HasBHOCTI 3aiMIIKy KOIITiB Ha [loTouHOMYy paxyHKy Ta MpH YMOBIi, II0 B HasBHOCTI
3aboproBanicts Kiienta 3a mnatixkaumu omepamisimu 3 BIIK, opopmienux mo mporo Ilorodnoro paxyHky,
po3Mip sIKOi € BIAMIHHIM BiJ po3Mipy 3aiumiky kKomriB Ha IlorounHomy paxyHKy, Takuii lloTounuii paxyHOK
3aKpUBA€TLCS Ta BIAIOBIMHI JOTOBIpHI BigHOCMHM Mik KiieHTrom Ta bankom mnpunuHsiorees Ha 30-i
KaJIeHIapHUA ACHb Bif nHs nofganas Kiiearom 3asBu mpo 3akputts [lotodnoro paxyHky no banky, aje B Oyab-
SAKOMY pa3i He panime 3fificHeHHs baHkoM BCiX 3aBepmianbHUX omepariiii 3a [loToyHMM paxyHKOM y T. .
noraienHs 3a0opropanocti Kiienra 3a onepauisimu 3 BIIK, BUKOHaHHS MiaTiXHUAX IHCTPYKIIH Ha IPUMYCOBE
crircaHHs (CTSATHEHHs) KOWTIB (MpH iX HaxxomkeHH1 10 baHKy), BUMIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHs
3aIMIIKY KOIITIB 3TiAHO 3 Aopy4deHHsaM KiieHra Tomro).

5.15.4. bank He Mae mpaBa 3a 3asBor0 Kitienta 3akputu [loTOYHMII paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MilIIeHI Ha BiIOBIIHOMY PaxyHKY, 3aMOpOskeHi a00 (iHaHCOBI orepallii 3a BiINOBITHIM paXyHKOM 3yIHHEHI
BiJIMIOBITHO /10 3aKOHO/IAaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.
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I''TIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEJKAX BCTAHOBJIEHOTI'O JIIMITY
KPEAUTYBAHHA

1.1. bank, 3a pe3yJibraTaMH OI[IHKA KPEAMTOCIPOMOKHOCTI Kili€eHTa, a TakoX BiJMOBIHO JIO IHIIUX YMOB
JOrOBOpPY PO HalJaHHSA CHOXHUBYOrO KpenuTy ([loroBopy KpeanTyBaHHsS paxyHKY), Ma€ IpaBO BCTaHOBUTH
Kiienty Jlimit kpeautyBanas Ha [lotounuii paxyHok ([loTounnii paxyHOK AJ KPEeIUTYBAaHHA) 1 B MeXKaX [bOTO
Jlimity bank 3aiticHroe miarexi 3 [loTouHoTo paxyHka 1uis KpeauTyBaHHs KiieHTa, He3Bakalouu Ha BiACYTHICTb
Ha TAaKOMY paxyHKY T'POLIOBHX KomTiB, ToOTO Hagatu Kmienty Kpeaut (KpeanTtn) 3 ninboBuM npu3HaAUYEHHIM —
32I0BOJICHHS CIOXKUBYHNX MMOTpeO KitienTa.

1.2. oroBip KpenIuTyBaHHS paxyHKy yKiagaeTbcs Mk Kiienrom ta bankom nuisixom mignucanus Kiientom Ta
bankom 3asBu-/orosopy (y T.4 y nopsaky nepenbadenomy [nasu 13 Pozgimy Il [IpaBui) Ta BigmoBigHOTO
Honatky mo 3asBu-oroopy. 3miam no JloroBopy KpeauTyBaHHS paxyHKYy MOXYTh BHOCHUTHCS IUISIXOM
BHeceHHS bankoMm 3MmiH mo 1mux llpaBun 3 momanpmuM mignmucanasM CTopoHamu BiamoBigHOTO JlomaTky 1o
3asBu-JloroBopy. Y pasi, skmo KinieHT He moromkyeThes i3 3Minamu 10 [IpaBui (B yacTHHI, 1[0 CTOCY€ETHCSI YMOB
JoroBopy KpeauTyBaHHS PaxyHKY), Takuil KiieHT 30008 s3aHuiA, 10 HAOpaHHS YUHHOCTI BiJMOBIIHUX 3MiH JI0
[IpaBun, - 37iliCHUTH TOBHE TOTamIeHHS 3a00proBaHOCTI 3a J{OorOBOpOM KpeauTyBaHHS paxyHKy. Y pasi
NPOJOBXKEHHsI KOpUCTyBaHHS JliMiToM KpenuTyBaHHs 3a JlOroBOpOM KpeauTyBaHHs paxyHKy, KiieHt
BBa)XKA€TbCA TAKHM, IO IMOTOJMBCS i3 3amponoHOBaHUMH baHkKOM 3MiHamu yMoB JlOTOBOpY KpeIWTyBaHHS
PaxyHKy.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBIIOEThCS Ha [lOTOYHMI paxyHOK IJsl KpeOUTyBaHHS, SKUH TOBHUHEH
BIJINIOBIIaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAI[IOHATBHINH BaJIOTI YKpaiHu;

1.3.2. Ha IloTtounuii paxyHOK HE MOIIUPIOIOTh 0OMeKeHHs, BcTaHoBIeHi m.om. 1.13.3.-1.13.8. m. 1.13 'maswm 1
Pozniny II uux [paBwu;

1.3.3. Ha Tlorounuii paxyHOK peryJIsipHO HAAXOASTh TPOIIOBI KOIITH Y BHIIISAL: 3apoOiTHOI
TUTATH/TIEHCIT/OTPUMAHUX BiJ TANMPUEMHHIIBKOI Ta IHINUX PETYISPHAX HAIXOMKeHb (Hagani — Hagxomkenns).
1.4. AATOpUTM BU3HAYeHHS JIMITy KpeIUuTyBaHHS.

1.4.1. bank mae nipaBo BcraHoBHUTH JIiMIT KpenuTyBaHHs Ha [loTouHH paxyHOK AJIsl KpEIUTYBAaHHS HE paHille
HiXx 4yepe3 3 (Tpyn) KajeHapHi Micsmi micis mignucanas CTopoHamu BignosinHoro Jloxatky no 3assu-Jlorosopy,
SAKMM TepeadadyeHO BCTaHOBJICHHS KpPEAWTYBAaHHS paxyHKY, BiANOBiZHO 10 mpoBeaeHoi baHKOM OLHKH
KpenuTocnpoMokHOCTI Kitienra.

1.4.2. ¥V nopanpuioMy, BOPOJOBXK CTPOKy Aii mporo JloroBopy KpeOUTYyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UTBIIyBaTH/3MeHITyBaTH) JIiMIT KpenuTyBaHHs, BcTaHOBIIeHUI bankom Ha I[loTounuii paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

1.43. YV Bumaaky mnomaHHs KiieHToM Bu3HaueHMX baHKOM JIOKYMEHTIB, $Ki MiATBEPKYIOTh
KkpenutocnpoMoxkHicTe Kiienra, bank mae mpaBo BcranoButu Kumienty JlimiT kpeautyBanHs Ha IloTounmii
paxyHOK JUIst KpeAUTYyBaHHs, 6e3 noTpuManHs BuMor . 1.4.1 m. 1.4. uiei ['maBu [1paswui.

1.5. Tlepernsa BcTanosneHoro JIiMITY KpeaWTyBaHHS MOXe 371MCHIOBATHCS BaHKOM BIIPONOBXK CTPOKY Jii
JoroBopy KpeauTyBaHHS paXyHKY, ajie He 4acTille HiK OJUH pa3 Ha MiCALb.

1.6. [Ina migTBEepIUKEHHS 3roAd i3 po3MipoM BcTaHoBieHoro Jlimity kpeautyBanHs KitieHT 30008 si3aHMiM, y
BIJIMIOBiIb HA OTpUMaHe Bl baHKy MOBIIOMIIEHHS 13 pO3MipOM BCTaHOBJIEHOTO JIIMITY KpeAMTYBaHHS, HAJIICJIATH
Bbanky SMS-noBigomieHHsM a00 MOBiZOMIIEHHSM 3acobamu MeceHmIxepiB (y pasi ix Bukopuctanus Kiientom)
Ha HoMep TenedoHy baHky 3 sikoro HamidILIO BiNOBiAHE MOBiAOMIIEHHs a0o iHmMI HoMep Tenedony banky,
BKa3aHWI y BIAMOBITHOMY IIOBIJIOMIICHHI, 3 JIOTPUMaHHIM I1HCTPYKIil baHKy, BKazaHHX Yy BIJIIOBITHOMY
noBigomiieHHi banky.

1.7. Kpenutu 3a ymoBamu JloroBopy KpeanTyBaHHs PaxyHKy BHAAIOThCSI baHKOM B Mekax BCTAaHOBJIEHOT'O Ha
[MorouHoMy paxyHKY sl KpenuTyBaHHS JIiMITY KpeauTyBaHHs. YTIPOJOBXK CTPOKY Jii JIoroBopy KpeJauTyBaHHS
paxyHKy TmoTouyHa cyma JIiMITYy KpeauTyBaHHS, HE MOXE IEPEBHUINYBAaTH MaKCUMaIbHOI cymu JlimiTy
KpeIUTYBaHHS.

1.8. Makcumaneauii JliMiT KpenuTyBaHHA BU3HauyaeThcsi ymoBamu 3asiBu-/loroBopy Ta Tapudamu. Posmip
MOTOYHOTO JIIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIIIOBIAHO JO AJNTOPUTMY BH3HAYCHHSI JIIMITY KPEIUTYBaHHS.
1.9. IIpo po3mip BcTaHOBJIEHOTO MOTOYHOTO JIiMITY KpeauTyBaHHsS (BIAMIHHHM BiA HYJb TPHBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEeHHS) po3Mipy moTtouHoro JIiMiTy KpemuTyBaHHA, BiIMOBY y HanmaHHi Kpeauty
(Kpenuti) bank mosimomisse Kimienra omanM abo AeKiibkoMa 3 HACTYITHUX C0oco0iB (Ha po3cyn banky, sKio
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1HIIIE He BCTAaHOBIICHO UMM [IpaBuimamn):

1.9.1 mucemoBo (ocobucTo abo 3acobaMm MOMITOBOTO 3B 3Ky Ha anapecy KitieHTa, BKazaHy y BiAIIOBiIHOMY
Honatky mo 3asiBu-/loroBopy);

1.9.2 tenedonom na dinancosuii Homep Tenedony Kiienra (Bkazanuii y BigmoBimHomy omaTky mo 3asBu-
Horosopy);

1.9.3 SMS-noBinomierasM abo MOBIAOMIEHHAM 3aco0amMu MeceHKepiB (y pasi ix Bukopuctanusa Kimientom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosigaomy Jonatky mo 3assu-/lorosopy);

1.9.4 gepe3 baakomaru a6o IITKC banky npu 3aiiicHenHi KitieHTOM I1aTiXcH1 Ta iHIII onepartiii 3 BAKOPUCTaHHIM
BIIK;

1.9.5 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu KitieHTom),

1.9.6 inmmM criocoOoMm, 0 1a€ 3MOTy BCTAHOBUTH JIaTy BiNPaBJICHHS TOBiIOMJICHHSI.

1.10. Kient, B Oyap-skwuii 9ac, 3a yMoBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTti iHpOpMAaIIifo mpo
po3Mip moTouHoro JIimMiTy KpeauTyBaHHs, CyMy BUKOPUCTaHOTO JIiMITY KpequTyBaHHS Ta TOCTYIHHUH 3aJUIIOK
KoITiB Ha [I0TOYHOMY paxyHKY IUIsl 3[IiHCHEHHS KPETUTYBaHHS IIISIXOM:

1.10.1 m3Binka mo Konrakr-llenTpy banky;

1.10.2 goctyny no Cucremu;

1.10.3 uepe3 bankomaru a6o [ITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIUTyBaHHS € iHinitoBaHHS KIli€eHTOM BHAATKOBMX IUIATOKHHUX OIEpAIlii MOHAM 3aJUIIOK KOIITIB HA
[TorouyHOMy paxyHKy B MeXax BcTaHOBiIeHOro bankom JIiMiTy KpenuTyBaHHS, B T.4. 3 BUKopucTaHHsM BIIK.
Taxox migcraBoro i HagaHHs bankom Kpeauty (Kpeautis) € opopmiieHHs 3a iHiniaTHBOIO baHKy miuaTixHUX
IHCTPYKIIH 7S TIOTaIlleHHs, 32 paXyHOK KPEAWTHUX KOINTIB, 3a0oproBaHocTi KiieHTa 3i crutat Komiciit 3a
HajaHi baHKOM ToCIyTH, BiIIOBIIHO 10 yKJaaeHuX 3 KilieHTOM J0roBOpiB, a TAKOXK KPEIUTHOI 3a00PrOBaHOCTI
3a JIOroBOpOM KpEAMTYBAaHHS paxyHKy Ta IHIIMMH JOTOBOPaMH IIPO HAJAHHS CHOXHBUOTO KPEIUTY,
ykianeHuMu 3 KitieHToM, B TOMY YHCIHI TOTOBOpaMHU NP0 HAJAaHHS CIIOKHBUOTO KPEIUTY, AKi YKIIAIeHi 1mo3a
Mexamu chepu Aii mux [Ipasu;.

1.12. Matoro Bupadi Kpeaurty BBaKaeThbCsl JIeHb CIHMCAHHSA KOWITIB 3 BiamoBimHoro [loTouHOoro paxyHKy uist
KpEeIUTYBaHHS TOHAJ CyMy 3aJIMIIKYy KOINTIB HA HHOMY B MeXKaxX BcTaHOBJIeHOro JIiMiTy KpeauTyBaHHS
(yTBOpenHsiM 3a0oproBaHocTi 3a IloTOUHMM paxyHKOM Uil KPEOUTYBAaHHS) y 3B’S3KY 13 NPOBEACHHSIM 3a
[MoTouHnM paxyHKOM JJIsl KpeAUTYBaHHs onepatlii nependadenoi m. 1.11. miei ['maBu [pasui.

1.13. Y wmomenty iHimiroBaHHs Kili€eHTOM BHMIATKOBHMX IUIATDKHUX OINEpalliii MOHAJ 3aJUIIOK KOINTIB Ha
ITorouHoMy paxyHKy B Mekax BcraHoBieHoro bankom JlimiTy kpeanTyBanHs, KilieHT BnacHUMH IissMH
(KOHKIJIFOJIEHTHO) MiATBEPIKYE CBOIO 3rofy i3 po3MipoM BCTaHOBJIeHOTO bankom JIiMiTy KpemuTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BinmoBigHUN 000B 530k baHky He mependaueHo 3aKOHOIABCTBOM) BCTAHOBUTH
JlimiT KpenuTyBaHHS y HYJIHOBOMY 3HadeHHI Ta/abo BimMoButH Kiienty y Hamawnui Kpemuty (Kpemutis) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaXyHKY, Y BUIIAJKY:

1.14.1. mpocTpoueHHA CIUIaTH NPOLEHTIB Ta/abo moBepHeHHs Kpemuty (wactuaum Kpeauty) Ha monam 30
(TpUIIATD) KaJIEHIAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-SIKUX OOCTaBHH, sIKi CBi4aTh Mpo Te, 110 Hagauui Kiienty Kpenut (Kpenutn) He Oyne
noBepHyTo banky;

1.14.3 nepeBuIIEeHHS BCTAaHOBIEHOT0 JlOroBOPOM KpeAUTYBaHHS paxyHKy JIiMiTy KpeauTyBaHHS;

1.14.4 nopymeHHs icTOTHUX YMOB JIOTOBOPY KpEeIUTYBaHHS PaXyHKY:

1.14.4.1 wamanHa JUIsi 3AIMCHEHHS IUIATDKHUX OMEpanid JOKYMEHTIB, 110 HE BiANOBIAIOTh BHMOTaM
3aKoHOJaBCTBA Ta BCTaHOBJICHUM B baHKy mpaBuiam;

1.14.4.2 nananns Kiiearom banky st orpumanns Kpenuty (Kpenutis) nokyMeHTIB/iHQOpMAIii, 110 BUSBHIIHCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukonanus Kiienrom Oynp-kux iHIIMX 3000B’sA3aHb, nependadeHux JloroBopoM KpeauTyBaHHS
paxyHKY;

1.14.4.4 mopyuieHHsT KpUMIHATBLHOTO TPOBAHKEHHS IpoTH KitieHTa;

1.14.5. HaknaneHHA apelTy Ha Koty Ha [loTouHOMY paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHMKHEHHS mTpocTpodeHuX noHas 30 (TpUAIATH) JHIB 3000B’13aHb 32 IHIIMMHU JIFOYUMU KPEAUTHUMHU
JoroBopamu ykiageHuMu Kiriearom 3 bankowm;

1.14.7. cmepri, orosomeHHs moMepianM abo 6e3BicHO BiACyTHIM KitieHTa;

1.14.8. mependauenomy 1. 2.7. uiei ['naBu [Ipasun;
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1.14.9. npuitasarrs bankoMm, y Oyab-SKWi MOMEHT, PIIICHHS TPO TPHUNMHEHHS KpeauTyBaHHs KiienTta 3a
JloroBopoM KpemuTyBaHHS paxyHKy, 0e3 o000B's3ky banky namaBat KiieHTy OOIpyHTYBaHHS IIiJICTaB
NPUAHSTTS TakoTo pimeHHsa banky;

1.14.10. 3anpoBamxkenns HBY nanzBuuaiinoro pexumy pobotu banky abo OaHKIiBCbKOI CHCTEMH YKpaiHH
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionameHoro Oanky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.14.11. BusBnenns ¢axry 3nidicHeHHs KirienToM, mix 9ac Aii mpaBOBOTO PeXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-sIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. BigcyTHOCTI OyIb-KHX, B TOMY YHCII TOTIBKOBHX, HAaIXOIK€Hb Ha PaxyHOK ympomoBx 3 MicCSAIliB
nocming 3a micsiup B cymi 2 500,00 rpH. (gBi THCs4i m'sitcor rpuBeHb 00 komiiiok) (Hamanmi — BigcyTHicTb
HAaJIXOJDKCHB);

1.14.13. BimmoBu Kiienta Bim xopuctyBaHHs JlimMiTOM KpeautyBaHHS (IIJIIXOM YKJIAAEHHS BIIIOBITHOTO
Honatky no 3asBu-JloroBopy B HOBil penakmii abo ycHoro moBimomineHnHs Kiienra mig gac a3Binka g0 Kiienra
YIOBHOBaXkeHOi ocobu banky);

1.14.14. nasBHOCTI IHmMUX MmiAcTaB nependadeHnx J[OroBOpoM KpemuTyBaHHS paxyHKy (30Kpema, IHMHU
[IpaBumamu) Ta/a60 3aKOHOJABCTBOM.

1.15. OcobnuBi yMOBH, MOB ' s13aHi 13 HAKJIAIEHHSIM apelITy Ha KOmTH Ha [IoTouHOMY paxyHKY JUIs KpeAUTYBaHHSI
Kuienra, 3a HasgsBHOCTI 3a00proBanocti Kiienrta nepea bankom:

1.15.1 V Bumanxy, HakiajeHHs apemTty Ha komTH KitieHTa, o 00ikoByrOThCsa Ha [loTouHOMY paxyHKyY aist
kpenutyBaHus Kiienra (1. 1.14.5 niei ['naBu [IpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepex bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B JCHb HAaKJIQJCHHS apelTy, BHJada HOBHX KpEIWTiB 3a JloroBopom
KPEeIUTYBAaHHSIM PaxXyHKY NPHUNUHSETHCS, JIIMIT KpeanTyBaHHS BCTAHOBIIIOETHCA Yy HYJIBOBOMY 3HAuYCHHI, a
HasiBHA 3a00proBanicTh KilieHTa epeHOCHTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB.
1.15.2. Sxuo npotsirom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB BiJl MOMEHTY HaKJIQJICHHs apelITy Ha TPOLIOBI KOUITH
Knienra Ha [loTOYHOMY paxyHKY JJ1s1 KpeIUTYBaHHS Jlisl apelITy MPUITUHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
KitienTa, moxke Oyt moBepHeHa bankom (y pasi BiICYTHOCTI IHIMMX MiACTaB IS MPUITMHEHHS KPEeIUTyBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB Ha 00JiK 3a [IoTOYHMM paxyHKOM Jijist
3IiiCHEHHS KpeIuTyBaHHsI (Y TAKOMY BUMAJKY KPESAUTYBAaHHS PaXyHKY MOHOBIIIOETHCSI HA YMOBAX, SIKi JIisUT Ha
MOMEHT HaKJIaJeHHS aperTy).

1.15.3. Sxmo mpotsarom 30 (TpUALSTH) KalleHAAPHUX JHIB BiJl MOMEHTY HAKIIQJCHHS apelITy Ha TPOIIOBI KOIITH
Knienra Ha [ToTOWHOMY paxyHKy Ul KpeIUTYBaHHS apellT Jis apelTy He OyJe MpUITUHEeHa, 3a00proBaHiCcTh
Kiienra 3a [loroBopoM KpeIuTyBaHHA paxyHKy, fKa IEpEHECeHa Ha PaxyHOK OOJIiKy KOPOTKOCTPOKOBUX
KPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenuToMm mimsrae crutati KitieHToM Bripo1oBik He Oifbie
HiXk 12 (ABaHAIUATH) KaJCHIAPHUX MICSIIIB 3 MOMEHTY HakajeHHs apemTty (1. 1.14.5. wiei 'mau [Ipaswn).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHS Kpenutom, skuii OOJIKOBYETHCS HAa paxyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUl Bu3HaueHUi JloroBopom
KpEeIUTYBaHHS pPaxyHKY, METOJl HapaxXyBaHHs BiJICOTKIB BCTAaHOBIIOETHCS BIMMOBITHO 10 M. 2.2 miei [naBu
IIpaBui.

1.15.5. Kiient cmnnadye mpoueHTH 3a KopucTyBaHHA Kpenutowm, sikuii OONIKOBYETHCS Ha PaxyHKY OOJIKy
KOPOTKOCTPOKOBHUX KPEAMTiB/IPOLEHTIB, — IIOMICSAYHO B MOPAAKY, nepeadaueHomy 1. 2.4 wiei I'maBu Ilpasui.
[IponienTn 3a ocraHHId MicsAlb KopucTyBaHHS KpemuTom, sKuii OONIKOBYETHCS Ha paxyHKY OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTe 3a Kpenutowm, skuii
OO0JTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIEHTIB B OY/b-IKHH MOMEHT JJO MOMEHTY
cruuBy 12 (IBaHAIIATH) KaICHIAPHUX MICSIIB 3 MOMEHTY HaknaaeHHs apemrty (1. 1.14.5. miei I'nasu [Ipasun).
1.15.6. Knient 3ailicHIOE TIOTalIeHHs 3a00proBaHOCTi (Tij1a, MPOLIEHTIB, 1HIINX IIATEXIB), sIKa 00JIIKOBY€ThCS Ha
paxyHKy OOJIKy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosimomitsie KimienTy He mizHime 31 (TpUAIATE MEPIIOro) KAICHIAPHOTO THS BiJl MOMEHTY
HaKJIaJCHHS apelmTy Ha rpomosi kot Kiienra Ha [TorouHoMy paxyHKY IUisl KpeIWTYBaHHS (SKILO apelT He
Oyne mpunmueHo). [loBizomiieHHA NpO PEKBI3UTH BKa3aHOro y mboMmy miAmyHKTI IlpaBun Paxynky banky
3MIHCHIOETHCS OTHUM a0o0 NIeKiTbKOoMa 13 crioco0iB (Ha po3cyn banky), ski nependadeni mr.mm. 1.9.1-1.9.3, 1.9.5
miei ['maBu [IpaBwui.
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1.15.7. Y pa3i npoctpouernst KitieHTOM morameHHsM 3a00proBaHOCTI (Tijia, MPOIICHTIB, 1HITUX IUTATEXKIB), SKa
OOJIIKOBY€ETHCSI Ha paxyHKy OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIiB/TIpoIeHTiB, KilieHT Hece BiIMOBimaIbHICTB,
nependaueny 1. 4. wiei ['masu [Ipasu.

1.15.8. Y pasi HacTanHs iHIIMX 0O0cTaBuH, ependadenux 1. 1.14 uiei I'naBu [IpaBun, bank Mae mpaBo BUMaraTu
nmoBepHeHHsT 3a0oproBaHocti 3a Kpeamrom, sSKuii OONIKOBYEThCS HA PaXyHKY OOJIKY KOPOTKOCTPOKOBHIX
KpPEAWTIB/TIPOIIEHTIB JOCTPOKOBO, B MOPSIIKY, BU3HAYeHOMY ILII. 3.6.-3.7 miei ['maBu [IpaBu.

1.15.9. Inmi npaBOBiTHOCHHY, MOB sA3aHi i3 MOTAIIEHHSIM 3a00proBaHOCTI (TiJIa, MPOLEHTIB, IHIIUX IUIATEXKIB),
gKa OONIKOBYETbCA HA paxXyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIWTIB/TPOLEHTIB, PETYIIOIOTECS ITHMHU
[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobmuBi yMOBH, TOB si3aHi 13 NpoBelAcHHS baHkoM pecTpykrypm3aiii 3a0oproBaHocti KiienTta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 O0COOIMBOCTEH HapaxyBaHHS MPOLEHTIB 32 CIMIOKUBYMMH KpPEeIUTaMH Iif] YaC BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIEPKaBHOTO peryioBaHHA y cdepi ¢inancoBux mocuyr" (Hagani — PecTpykrypusanis
y BOEHHUII yac):

1.16.1. Jlmem mpoBeneHHS PecTpykTypm3aiii y BOE€HHHI 4Yac BBa)Xa€ThCs JIeHb OTPUMAaHHA baHKOM 3asBU
KitienTa mpo mpoBenieHHs Takoi pecTPYKTYpHU3allii Ta yCiX MiATBEPAHUX TOKYMEHTIB, ki KimieHT BiqnoBimHO 110
BUMOT 3aKOHOJIaBCTBA 3000B’s3aHMI JOAATH JI0 3asBU Mpo PecTpykTypu3salito y BoeHHUN dac (Hanaii - JIeHb
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B Jlenr mpoBeaeHHs PecTpykTypusamii y BOE€HHHII 4yac BHJa4a HOBHUX KpenauTiB 3a [loroBopom
KpPEIUTYBAaHHSM PaxXyHKY NPHUNUHAETHCS, JIIMIT KpeAuTyBaHHS BCTaHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEAWTIB/MPOILICHTIB.
[Tpu boMy 36epiraeTbes po3noai 3a60proBanocTi Ha Tito Kpeauty Ta mporieHTH 3a Horo KOpUCTYBaHHSM, SIKHMA
ICHyBaB Ha MOMEHT BiZITIOBITHOT'O NIEPEHECCHHSI.

1.16.3. 3aboprosanicte Kiienrta 3a JloroBopoM KpeauTyBaHHs paxyHKY, sika TIEpEeHECEHa Ha PaxyHOK OOJIKy
KOPOTKOCTPOKOBHX KpEIUTIiB/MPONeHTiB mimmirae cmari Kiientom BopomoBx 3 (Tppox) pokiB 3 JlHs
npoBeZieHHs PecTpyKTypu3allii y BOEHHHAN Jac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IJIaTeXiB, TOTOHKEHIM
Croponamu (Hagaii — ['padik iatexis). Ymoru 11.1.16.3 miei ['aBu [IpaBui BBaXXaOThC YMOBaMH 111010 3MiHU
CropoHamu CTPOKY MOBHOTO ToramieHHs: Kpeaury, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3HAYEHUX YMOBaMH
JloroBopy KpeauTyBaHHS PaXyHKY.

1.16.4. Bank, y cTpoKM BH3HAa4YeHi 3aKOHOJABCTBOM, HAJICHJIA€ PEECTPOBAHMM TIOMITOBHM BiINpPaBICHHIM
Knienty (#ioro mpencTtaBHHKY) Ha ajpecy, 3a3HaueHy Yy BiamoBimHomy [oxatky no 3asBu-Zlorosopy,
iHpopmaLio npo 3MiHy 3000B’s3aHb 3a JJoroBopom KpenuTyBaHHS paxyHKy 3a pe3yJbTaTaMH IIPOBEICHHS
Pectpykrypusanii y BoeHHUWIT Wac (y ToMy uwmcii iHoOpmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeJHWTyBaHHS paxXyHKY 3a pe3ysibTaTaMd MPOBEACHHS TaKOi PECTPYKTYpH3allii CTAHOM Ha JICHb
npoBeieHHs Pectpykrypu3attii y Boenanii Ta I'padik miarexis).

1.16.5. IlpomeHTHa cTaBKa 3a KOPHCTYBaHHS KpEIOUTOM, SKHA OOJIKOBYEThCS HA paxyHKY OOJIKY
KOPOTKOCTPOKOBUX ~KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKHW BH3HaueHWi JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTaHOBIIOETbCA BIIMOBIAHO A0 M. 2.2 1i€i [maBu
IIpasui.

1.16.6. KiieHT cruiauye MpoICHTH 3a KOpUCTYBaHHsA Kpeautom, sikMii OOJIIKOBYETbCS Ha PaxyHKy OONIKY
KOPOTKOCTPOKOBUX KPEIHTIB/TPOIIEHTIB, — IIIOMICSYHO B MOPSJKY, repeadaueHomy 1. 2.4 miei ['maBu IIpasui.
[Iponentu 3a ocraHHid MicAlus KopucTyBaHHS KpenuTom, sKui OOJIKOBYETbCS Ha PaxyHKy OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. KiieHT mae mpaBo moracuTH 3aboproBaHicTh 3a Kpemutowm, skuid
OOJTIKOBY€TBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLEHTIB B OYAb-IKUHA MOMEHT JO MOMEHTY
cruBy 3 (TprOX) pokiB 3 J{Hst mpoBeneHHs PecTpykrypusanii y BoeHHUi yac.

1.16.7. KiieHT 31ilCHIOE TTOTalIeHHsI 3a00proBaHOCTi (TiIa, TPOIIEHTIB, 1HIIKX IJIATEXIB), IKa 00JIIKOBYEThCS Ha
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOIINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank moBigomisie Kiienty He misznime 31 (TpuAusTh mepmioro) KajieHgapHoro aHs 3 JlHs
npoBeicHHS Pectpykrypusanii y BoeHHuii yac. [ToBIZIOMIIEHHS PO PEKBI3MTH BKA3aHOTO Y I[bOMY IIAIMYHKTI
IIpaBun Paxynky banky 37iiicHIOETBCS OTHUM a00 JeKiUTbKOMa 13 crioco0iB (Ha po3cyn baHky), ki mepemdadeHi
mr.am. 1.9.1-1.9.3, 1.9.5 uiei I'naBu [Tpasw.

1.16.8. YmoBu 1. 1.14 niei ['naBu [IpaBun He 3acTOCOBYIOTHCS A0 BimHOCHH CTODiH, SKi BUHUKIH Yy 3B’S3KY 3
PectpykTypuzariieo y BOEHHUH dac.

1.16.9. Iamni nmpaBOBITHOCHHM, TIOB SA3aHI 13 TOTAIICHHSIM 3a00pPTOBAaHOCTI (TiJIa, TIPOIEHTIB, 1HITUX IJIATEXKIB),
AKa OONIKOBYETbCSI Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/MPOLEHTIB, PETYIIOIOTHECS LUMH
[IpaBunamu Ta 3aKOHOAABCTBOM.
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1.17. bask, BmpomoBxk mii JloroBopy KpeauTyBaHHSI pPaxXyHKy 3OIMCHIOE TIEPIOJUYHY  OIIHKY
KpeAUTOCTIPOMOXKHOCTI KiTieHTa BiAMOBIAHO M0 BHYTPIIIHIX HOPMATHBHHUX NOKyMeHTIB baHKy, ame He pimrre
OJIHOTO pa3y Ha piK.

1.18. IlInsaxom mianucanns BinnosigHoro Jonarky CTOpoHM AIMIUIN 3T0JH, IO MIPOTSTOM CTPOKY il JloroBopy
KpeAUTYBaHHs paxyHKy, HamanHa Kiientosi iHdopmartii B 00cs3i, Bu3HaueHoMmy cT. 11 3akony Ykpainu «IIpo
CIIO’KMBYE KPETUTYBAaHHs», Oy e 31iiicHIOBaTHCS baHKOM y HACTYITHOTO TIOPSZIKY:

1.18.1. bank, Ha muceMoBY BuMory (3anut) Kiienra, ane He gacTime 1 (oxHOT0) pa3y Ha Micsib a00 y pa3i 3MiHH
icToTHUX yMOB JlOTOBOpY KpenWTyBaHHSA PaxyHKY (B IUISAX IbOTO MyHKTY llpaBmi mifg iCTOTHIMH yMOBaMH
CTopoHH pOo3yMIIOTh BUKITIOYHO: MpeaMeT JloroBopy KpeauTyBaHHS paxyHKY, CTpoK il JIiMiTy KpenuTyBaHHA,
MPOILIEHTHA cTaBKka 3a KopucTyBaHHA Kpeantom (Kpeauramu), MakcumanbHuil po3mip JlimMiTy KpeauTyBaHHS,
BiJIMOBIAaIbHICTh 3a MOpYIIEHHs JlorOBOpY KpeAUTYBaHHs paxyHKy) Oe30IuiaTHO, noBigomise [lo3ndanbHUKY
indopmarito (y BHUIIIAMI AOBIOKA, 32 (DOPMOIO, BCTAHOBIEHOI baHKOM) TpO TOTOYHUI po3Mip HOTO
3a0oproBaHocTi, po3mip cymu Kpenuty, noBepuyrtoi banky (y Burisai iHpopmarii mpo JOCTYIHI KOIITH B MEKax
noroyHoro JIiMiTy KpeZUTyBaHHS), B T.4. HaJla€ BUMUCKY 3 PaxyHKy, B siKi 3a3Ha4aeThCs: CTaH PaxyHKy Ha IeBHY
JaTy, o0opot komTiB Ha PaxyHKy 3a mepiof dacy, 3a sikuii 3po0iieHa Bumucka 3 PaxyHKy (3 omrcoM mpoBeIeHuX
omepariiii), 6bamanc PaxyHKy Ha IMoYaTOK Tepiomy, 3a SIKWH 3poOJieHa BUMHUCKa, OamaHc PaxyHKy Ha KiHeIb
nepiony, 3a iKW 3po0JIeHa BUMKCKA, IaTH 1 CyMH 3ilicHeHHs onepaiii 3a Paxynkom KiienTa, 3actocoBana 10
npoBefeHnx KirieHTOM ormepariii IpOIeHTHa CTaBKa, OyIb-SKi 1HIINI TUIATEXKi, 3aCTOCOBAHI /IO TPOBEIECHUX
Kiientom omeparmiii 3a PaxyHKoM.

1.18.2. Indopmarist, Bkazana y m. 1.18.1 uiei I'maBu IlpaBun, Hamaetbess KiientoBi bankom Bmpomosxk 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiINOBiTHOI MHChMOBOI BUMOTH (3amuTy) KiieHra y
MUCHMOBIH (B T. 4. €NEKTPOHHII) (popMi MOIMTOO (EIEKTPOHHOIO MOMITO), 3acobamu Cuctemu abo 0COOUCTO —
iy posnuc Kiienra.

1.18.3. V pasi noganns Kiientom, Bipoiox 1 (0HOr0) KajJeHIApPHOTO MICsI, IBOX a00 OLIbIIE BUMOI IIPO
HagaHHA iHpopMarii, nependayeroi n. 1.18.1. miei ['masu [IpaBwui, HagmaHHS KOXXHOT HACTYMHOT (TTiCA TEPIIOi
a0o0, y pasi 3MiH icTOTHHX yMOB /loTOBOpY KpeAWTYBaHHS paxyHKY BIIPOJOBX BiJIOBIHOTO MICSIISI, — TICHA
JIpyroi) JOBiIKM Ta BHIMCKU BiOYBAa€TbCs 3a YMOBM OIUIATH BiAMOBiMHOI Komicii (y pasi ii HasBHOCTI),
BCTaHOBIJIeHOI Tapudamu, cTaHoM Ha JlaTy 3BepHeHHs1 KimieHTa ipo HajiaHHs BKa3aHoi iHdopMailii.

2. PO3PAXYHKHN MI’K CTOPOHAMHU
2.1. 3a kopucryBanns Kpeaurom Kiient crutadye baHky nporeHTH/KOMicii/iHIN MaTexi, BU3HAYEHI YMOBAMH
JloroBopy KpeautyBaHHS paxyHKY (30kpema, Tapudamn).
2.2. IlpouenTu 3a KopucTyBaHHs KpennToM HapaxoBYyIOTHCS IIOJEHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTosoM “Pakt/360” (hakTHUHA KIIBKICTH JHIB Y MIiCAIli, ajie yMOBHO B poiii 360 aHiB) 3 qHs Bugadi Kpenuty
o nHS noBepHeHHs KpeauTy B MOBHOMY 00Cs3i, SIKIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpYy KpeaWTyBaHHS
PaxyHKy.
2.3. 3a KOpUCTYBaHHS KpPEAUTHUMH KOIITAMU MPOTAroM oaHoro OrmnepamiifHOro MJHS TPOIECHTH HE
HapaxOBYIOTHCS.
2.4. Knient cnnauye banky mpouentu 3a xopuctyBanHs Kpenutom (Kpenuramu) He mi3Hille OCTaHHBOTO
po0OYOTo JTHS MICSIIS, HACTYITHOTO 32 MICSAIEM B SIKOMY BiJIOYJIOCS HapaxyBaHHs TPOIEHTiB. KilieHT BUKOHYE
cBoi 3000B’s13aHHSI 110 TIOBEpHEHHIO KpeuTy, Criiati MpoIeHTIB, KOMICIH, IHIIUX TUIATEeXKIB, HEYCTONKH NMUISTXOM
nepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOWTIB Ha IloTOuHMIl paxyHOK Uil KpEAMTYBaHHS, BU3HAUYCHHUH
Honatkom 1o 3assu-orosopy.
2.5. Bank Mae mpaBo iHIIIFOBATH 3MiHY PO3Mipy TPOLIEHTHOI cTaBKH 32 KpennuToMm BiJmMOBiAHO 0 yMOB 3asBU-
Horosopy (Homatky no 3asBu-JloroBopy) nucsMoBO NOBIZOMUBIIH 1po Lie KiieHTa pekoMeHJ0BaHUM JINCTOM
a00 JTUCTOM 3 OTOJIOMICHOIO LIHHICTIO.
2.6. KirieHT 3000B's13aHMi IPOTAroM 14 (YOTUPHAIIATH) JHIB BiJl JaTH HajiciaHHsa bankom moBigomiteHHs (11.2.5.
uiei [napu [IpaBun) 3’siButrick y bank as ykiagenHs BianoBigHoro Jlomatky no 3asBu-J{oroBopy B yacTHHI
3MiHHU IIPOLIEHTHOI CTaBKH.
2.7. Tlpu wesroxi KimienTa 3 npomno3umiero banky Ha 3MiHy po3Mipy NMPOIEHTHOI CTaBKU Ta/a0o, He3’sSBICHHI
Kiierra y baHk, B OpsIKy Ta B CTpOK BcTaHoBIeHUH 1.2.6. miei I'masu [Ipaswn, Kiient 30008's13anuii B 15-
JEHHUH CTPOK 3 yacy HaaicinanHs bankom mosinomienss (1. 2.5. IlpaBui), MOBHICTIO OBEpHYTH cyMy Kpenuty
(KpenutiB) Ta ciatuTH NPOLEHTH, KoMicii 3a kopuctyBaHHs Kpenurom (Kpenuramu) Ha neHb mOBepHEHHS. Y
pa3l HEeBUKOHAHHS BUMOT 11boro NMyHKTY [IpaBui, JIiMiT kpenuTyBaHHS 3a JIoroBOpOM KpeAUTYBAaHHS PaxyHKY
BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HA4€HHI, a BCsI 3a00proBaHicTs KilieHTa BBa)KaeThCsS MPOCTPOUCHOIO.
2.8. KiieHnt BukoHye cB0i 3000B’s13aHHsI IO MOBepHEHHIO KpeauTy, crjiaTtu MpoLeHTiB, KOMICii, IHIINX TUIaTexXi,
BCTAaHOBJICHUX J[OrOBOpOM, HEYCTOMKM IUISXOM IIepepaxyBaHHS y OC3roTiBKOBIiH (opmi Ta/ab0 BHOCHTH
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rotiBkoro B bank Ha PaxyHoK, BU3HaueHUH ymMmoBamu JloroBopy.

2.9. Unsaxom mignmucanss 3asBu-orosopy KimieHT minTBepmxye cBOe 03HaAHOMIIEHHS Ta 3rOAY 3 HACTYITHHMU
3aCTEPEKEHHSIMA CTOCOBHO OOYMCIIEHHS, nependadeHux JlOoroBopoM KpeOWTyBaHHS paxyHKY: JOEHHOL
NPOLIEHTHOI CTaBKM, OPIEHTOBHOI peajbHOi piuHOi MPOLIEHTHOI CTaBKH, 3arajlbHUX BUTPAT 3a CIHOXHBUYUM
Kpenutom ta opieHToBHOI 3aranpHOi BapTocTi Kpeauty mst KiienTa (cnoxuBada):

2.9.1. Haeneni y BigmoBimHoMy Jomatky mo 3asBu-JloroBopy OOYMCIIEHHS JEHHOI MPOILEHTHOI CTaBKH,
OpIEHTOBHOT peabHOI PiYHOI MPOLEHTHOI CTABKH, 3araIbHUX BUTPAT 3a CHOXKUBYMM KpeanToM Ta opieHTOBHOI
3aranpHOI BapTocTi Kpenury mst Kirienra € penpesenraTuBHUMHE Ta 6a3ytoTbes Ha 00pannx KiieHTom ymoBax
KpeIUTYBaHHs, BUKJIAACHUX y JIOrOBOP1 KpeANTYBaHHS PAXyHKY;

2.9.2. ]l po3paxyHKyY JICHHOI IPOIICHTHOI CTABKH, OPI€HTOBHOT PealibHOI piYHOI IPOIIEHTHOI CTABKH, 3araJIbHUX
BUTpaT 3a crnokuB4uM Kpeaurom Ta opieHTOBHOI 3aranbHOi BapTocTi Kpemuty mns Kiienrta 3a JloroBopom
KpeAWTYBaHHS PaxyHKY, JOJATKOBO 10 3a3HadeHoro B 3asBi-loroBopi Ta BignosimHomy [lomaTtky mo 3asBu-
JoroBopy, BpaxoBYIOTCSI HACTYIIHI IPUITYLIECHHS PO Te, LIO:

- 3arajibHi BUTpPATH 3a CHOXHMBYMM KpeauToM po3paxoByHOTHCS i3 MPUIYHICHHS, MO A0 iX CKIaay BKIIOYEHO
BiJICOTKH 3a KOpUCTyBaHHs Kpemautom, BnacHi komicii baHky (koMicis 3a 3HATTSA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopMi 6GaHKOMaTax Ha TEpUTOPii YKpaiHu, komicii 3a od6cimyroByBanHs [loTounoro paxyHky B po3mipi 0,00 rpH.
(BUXO[514M 3 IPUITYIIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOTO0 MaKkeTy Jisi BCTAHOBJICHHS BiATIOBIIHOT
komicii y posmipi 0,00 TpH.) a TakOX IDIaTeXi 3a CYMpOBimHI mociayru kKpeauronasis (baHky), TOB's3aHi 3
OTpPUMaHHSIM, OOCIyTOBYBaHHIM Ta oBepHEeHHAM Kpeanty;

- KpeIUTHI KOIITH OYAyTh BUKOPHCTaHI BUKIIOUYHO HA TEPUTOPIi YKpaiHu (KOMicis 3a KOHBEPTAIilo BAIIOT Ta/abo
3a 3HSTTS KOILITIB 32 MEXXaMH YKpaiHH, a TaKOXK Oy/b-sKi aHAIOTi4YHI 32 3MIiCTOM IUIaTEXi HE BPAXOBYIOTHCS Yy
PO3paxyHOK OpPIEHTOBHOI 3arajibHOi BapTocTi Kpenuty, 3aranbHuUX BUTpAT 3a CIOXKUBYMM KPEOUTOM, AEHHOT
MPOIIEHTHOI CTABKU, OPI€HTOBHOI peallbHOI PIYHOI MPOIEHTHOI CTaBKH);

- morameHHs Kpenuty Oyne 3aiiicHioBatrcs KitieHToM 0€3roTiBKOBUM ILISXOM 3 paxyHKy Kiienra B banky (He
BPaxOBYIOThCS KOMicii 3a moramenns Kpenuty gepes kacy banky, [ITKC, xomicii iHIuX HajaBadiB MIaTiKHUX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Toro);

- CYKyIIHa BapTiCTh cIoXKuBUOro KpenuTy opieHTOBHA peajibHa BiJICOTKOBA CTaBKa Ta JICHHA MPOIIEHTHA CTaBKa
pO3paxoBaHi BUXOMSYM 13 MpHITyIIeHHs, mo KiieHT Oyne KOpUCTYyBaTHUCS MaKCHUMAaIbHOIO cymoro JlimiTy
KpeIUTYBaHHS ,[IPOTATOM HE MEHII HIXK 12-TH MiCALIiB 3 MOMEHTY yKJIaJeHHs BianosinHoro Joxatky no 3asBu-
Horosopy;

- JloroBip KpeIUTyBaHHS PaxyHKY 3JIMIIAETHCS JIHCHUM TPOTATOM HE MEHII HiXk 12-TH MiICAIB 3 MOMEHTY
yKiIageHHs BianosigHoro Jonarky no 3assu-Lorosopy;

- bank ta KiieHT BUKOHaIOTH CBOi 00OOB’A3KM Ha YMOBax Ta y CTPOKH, BuzHaueHi B JloroBopi KpeantyBaHHs

PaxyHKy.
3. HOPAAOK NIOBEPHEHHSA KPEJUTY

3.1. Kiienr (cnaakoemens/cnagkoemui Kiienra y umaaky, nependadenomy m. 1.14.8 wiei I'masu [Ipasun)
3000B’s13aHMH (30008 s13aH1) moBepHyTH Kpenut (Kpennutn) y moBHOMY 00Cs131 Ta B IOPSAKY, BU3HAUEHOMY LIUMH
[IpaBuiaMu (SIKIIO THIINI TOPSZIOK HE BKa3aHO Y MOBiIoMiIeHH] banky abo y BifmoBigHoMy yHKTI 1iux [TpaBun),
He mizHime 30 (TpWALATH) KaJeHJapHWX JHIB 3 MOMEHTY HampaBiieHHs bankom mnoBizomiieHHs KiieHTty
(cmagkoemro/criankoemisiM Kitienra y Bunanky, nependaueHomy nm. 1.14.8 miei ['masu [IpaBun) npo HactaHHA
migcras, nepeabaueHux m. 1.14. (kpim mm. 1.14.5) niei I'masu [lpaBun. YV Bumaaky HacTaHHS OOCTaBUH,
nepenbauenux m. 1.14.5 niei ['masu [IpaBun, Ctoponu kepyrothes 1. 1.15 1iei [maBu [pasu.

3.2. IlponenTtn/KoMicii/iHIi miatexi 3a JJoroBopom KpeauTyBaHHS paxyHKY MOXYTh OyTH ciiadeni Kitienrom
3a paxyHok Kpenury, nuisixom ininitoBanHs KitieHTOM BUIATKOBUX MJIaTLHKHUX onepauii 3a [loTouHnM paxyHKOM
JUTSL KpeTUTyBaHHs 200 B TIOPSIIKY criucanHs, nepeadadenoro Pozminom I mux [Mpasui.

3.3. Slkuo Oyab-sSKuii TEPMIiH 3I1HCHEHHS TUIaTEXIB 3a JIOrOBOPOM IIPUIIAIa€ Ha BUXIAHHUM, CBATKOBUH a00 1HIIHH
HepoOOUMii IeHb, TO MIIATEKi NOBUHHI OyTH 37ifiCHEH] Y nepmuii poOouuil 1eHb, SKUH Clligye 3a BUXiZHUM a0o
CBSITKOBHM JIHEM.

3.4. Y pa3i HeIOCTaTHOCTI CYMH 3iHCHEHOTO IJIATe)Ky Ha paxXyHOK, Bu3HaueHn y JlomaTky mo 3assu-JloroBopy,
JUTsS BAKOHAHHS IPOIIOBUX 30008’ s13aHb KnieHT nepen bankom 3a JloroBopoM KpeAUTYBaHHS PaxyHKY Y IOBHOMY
o0cs3i 111 cyMa moraiiae BuMoru banky B Takiii ueproBocTi:

3.4.1. Y nepury 4epry cmiaqyyoThcs (y BKa3aHiii HH:KYe MOCJiT0BHOCTI):

3.4.1.1. IlpocTpoueHa cyma i3 moBepHeHHs KpeauTy (0CHOBHOTO 00pTy);

3.4.1.2. [IpocTpoueHa cyma MPOLIEHTIB 3a KOopucTyBaHHs Kpeaurom;

3.4.2. Y apyry 4epry cmjiauywThes (Y BKa3aHiid HUKYe MOCTiTOBHOCTI):
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3.4.2.1. Ilotouna (He IpocTpoUeHa) cyMa i3 moBepHeHHS Kpenuty (0cHOBHOTO 60pTY);

3.4.2.2. IlotrouHa (He IpoCcTpOUYEHA) CyMa MPOIICHTIB 3a KOpUCTyBaHH Kpeautom;

3.4.3. Y TpeTIO 4Yepry cIuIauyoThcs (Y BKa3aHiil HM:KYe MOCTiT0BHOCTI):

3.4.3.1. IIpocTpoyeHi cyMu KOMicCiii Ta IHIINX IJIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBIIeH] B iHIMHX TiamyHKTax 1. 3.4. miei ['masu [paBun;

3.43.2. Tlotouni (He mpOCTpPOYEHi) CyMH KOMICIH Ta IHINUX IDIATEXIB, sKi mependadeni [loroBopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He OOYMOBIIEHI B iHIIUX MianmyHKTax 1. 3.4. uiei ['masu [IpaBu;

3.4.3.3. Ilens, mrpadu Ta iHII BHIA HEYCTOWKH Ta OyIb-AKi 1HIII maTexi (y TOMY YHCII, ajleé He BHKIIIOYHO
CyIIOBi Ta IHIII BUTPaTH, TIOB’s3aHi 13 BXXUTTSIM baHKOM 3aX0/1iB MIOA0 MPUMYCOBOTO CTATHEHHS 3a00pTOBaHOCTI
3a JloroBOpoM KpenuTyBaHHS PaxyHKY), sIKi OB’ A3aHi i3 JJoroBopoM KpeIuTyBaHHS PaxyHKY;

3.4.3.4. JlocTpokoBi miaTexi no nopepHeHHo Kpenuty (ocHOBHOTO OOpry).

3.5. CTopoHM He BHpaBi CaMOCTIHO 3MIHIOBAaTH BCTAaHOBIIEHY YeproBiCTh MOTAlleHHS 3a00proBaHOCTi. Y
BUTIAJIKy Haaxo/pKeHHS Bix KilieHTa KOWITIB 3 MpHU3HAYEHHSM IUIATEXKY, SKE MOPYIIye BCTAHOBJICHUH BHIIE
MOPSJIOK ToTanieHHs, baHk MPOBOAUTSE MOTalIeHHs 3a00proBanocTi KitieHTa BiNOBITHO 10 TIOJI0XKEHb 1. 3.4, i€l
I'maBu IlpaBun, He3amexxHO Bij BkazaHoro KirieHTa mpu3Ha4YeHHs IDIATeXKy. Byap-sKi KOIITH, HampaBieHi
KitienToM sk moBHE a00 4acTKOBE JOCTPOKOBE MOTAIIEHHS 3200proBaHOCTi 3a UM J|orOBOpOM KpenuTyBaHHS
paxyHKy, 3apaxoByHOTbcss BaHKOM BiINOBiIHO 1O YeproBocTi, Bu3HaueHoi m. 3.4. miei ['maBu [IpaBun (cyma
KOIITiB, CHPSAMOBaHMX Ha JOCTPOKOBE IIOTAIlICHHS 3MEHIIYEThCS HA CYMH BINMOBIAHUX IIJIATEXIB, SKi
nependadeHi . 3.4. miei ['maBu [IpaBwi, Ko Taki miaTexi HecrIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAIIEHHS).
3.6. bank y Bunankax, mepenbauenux m.l.14. (kpim nm. 1.14.5)) wiei I'maBu IlpaBuin, BopaBi BUMaraTw
MIOBEPHEHHS KPEIUTY, MPOLEHTIB Ta iHIIMX HAICKHUX A0 CIUIATH IJIaTexXiB 3a JloroBOpoM KpeauTyBaHH:
paxyHKy, mpo 1o noBigomisie KitienTa y cmoci0, 1o gae 3MOory BCTAHOBHUTH JaTy BiAIPaBICHHS MOBIJOMIICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienra, enextponHoro momroro Ha E-mail Kiienta, SMS-
noBigomieHHsM Ha DinancoBuii Homep Tenedony Kiienra). Brazane y npomy myHkTi [IpaBun noBigoMieHHs
HampaBIsieThcd Ha anpecy/E-mail/@inancoBuii HOMep TenedoHy, ski 3a3HadeHi KiieHTOM y mOKyMeHTax,
nonanux banky (30KkpeMa, aje He BHKIIIOYHO, Yy BiamoBigHoMy Jlomatky mo 3assu-/loroBopy (akTyamsHOMY Ha
JIaTy BIJIIOBITHOTO MOBIJIOMJICHHS)).

3.7. KuienTt 3000B’s3anuii ynpojoex 30 (TpuausTy) OaHKIBCHKHX JHIB 3 MOMEHTY HampasieHHS bankom
BiJINIOBITHOTO TIOBiToMITeHHS, ToBepHYTH KpenuT (KpemuTn), mpoueHTH, KOMicii, HEYyCTOWKY Ta iHIII HAIEeXKHi J10
crulaTh 1arexi 3a JloroBopoM KpeauTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00proBaHOCTI Y CTPOK BHU3HA4YEHUH UM myHKToM [IpaBui, JlimitT kpeautyBanHs 3a JloroBOpOM KpeuTyBaHHS
PaxyHKy BCTaHOBIIOETbCS Y HYJIbOBOMY 3HaueHHI (SIKIIO HyJbOBe 3Ha4deHHsS JlimiTy KpenuTyBaHHA He OyIio
BCTaHOBJICHO PaHiIle), a Bcst 3a0oproBaHicTh KitieHTa BBaKa€THCS MPOCTPOUYCHOIO.

3.8. naxom mignucanns JJoroBopy KpeauTyBaHHS paxyHKY Kili€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO JOpyYae
banky 3piiicaroBatu JloroBipHe cnmcaHHs B mOpsinky, Bu3HadeHoMy Pozminom III mux IlpaBun. Iloramenns
3aboproBanocti 3a Kpeaurom (Kpemuramm), HapaxoBaHUMHU TIPOIICHTAMH, KOMICISIMHU, 1HIIMUMU TUIATEXKAMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mrTpady, meHi) 3a J[oroBopoM KpeAaWTyBaHHsS paxyHKY MOXeE 3JiHCHIOBATUCS
bankom unisixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepeabadeHomy Pozmimom Il mmx
IIpasui.

3.9. KitieHT Mae npaBo B Oyib-sIKFii MOMEHT ITOBHICTIO TIOTaCUTH 3a00pTrOBaHiCTh 32 JJoroBopoM KpeuTyBaHHS
paxyHKy Ta mimnucatu Bimnoimauid Jlomatok no 3asBu-/loroBopy, sikuMm mependauntd OnokysaHHsS JlimiTy
KpeIuTyBaHHs, TOOTO BcTaHOBJIEHHS JIiMiTy KpeauTyBaHHS 3a JJoroBOpoM KpeauTyBaHHS PaXyHKY y HYJIbOBOMY
3Ha4eHH]1 (NPUOMHUTH KPEOUTHI MPaBOBIAHOCHHU 3 baHKOM) 3a yMOBHM HiATBEpKEHHS MOBHOTO IOTAIICHHS
3a00proBaHoCTi 32 JJoroBOpOM KpeauTyBaHHS PaXyHKY.

3.10. Tloramenus 3aboproBaHocTi 3a [loroBopoM KpeauTyBaHHS PaxyHKy MoOxe OyTH 3AiHCHEHE TpEeTiMHU
ocobamu.

4. BIAMOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHS paxyHKy KiieHT, kpim
BikoyBaHHsi baHky 30MTKIB, CIuladye TIEHIO B PO3Mipi, BU3HaUeHOMY 3asBoro-Jlorosopom Ta JlomaTkoM 10
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxoBanoi Kiienty Ha mizcTtasi JloroBopy KpeAUTYBaHHS PaxyHKY, HE MOXKe MEPEBHUILYBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOT'O TPOIIIOBOTO 30008 ' sI3aHHSI.
4.3. CykynHa cyma HeycToiku (murpad, MeHs), HapaxoBaHa 3a MOpYIICHHS 3000B’s3aHb KilieHTa Ha migcraBi
JloroBopy KpeauTyBaHHS paxyHKY, HE MOXe nepeBurtyBaTu 50% (I ATAecATH BIICOTKIB) BiJ] CyMH HaiO1IbIIOTO
Jlimity kxpenutyBanns KitieHTa, BU3HAYEHOTO BiAMOBITHIM J[OTOBOPOM KpPEeIUTYBAaHHS PaXyHKY.
4.4, CTOpOHH ITOMOBHWJIHMCH, IO CTPOK ITO30BHOI JAaBHOCTI ISl CTATHEHHsSI HEYCTOWKHW (mTpady, ITeHi), 3a
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JloroBopoM KpenuTyBaHHS PaxyHKY, IPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JABHOCTI BCTAHOBIIEHOI 3aKOHOM JIISI
OCHOBHO{ BIMOTH 33 KPEIUTHIUMH ITPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBHA
5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHUX [loroBOpOM
KpEeIUTYBaHHA PAXyHKY.
5.2. Bynp-4Ki 3MiHH 1 JOTTOBHEHHS 710 JlOroBOpY KpeANTYBaHHsI PaxyHKY BHOCSTHCS, B IOPSIKY MepeadaueHOMY
JloroBopoM KpeauTyBaHHS paxyHKY.
5.3. He BBaxaeThcsl 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTodHoro paxyHKy st
KpeIWTYBaHHS B CHIIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uil KpeAWTyBaHHS
3IiHCHIOETHCS IIUIAXOM HanpasieHHs bankom KiieHTy moBigoMiieHHsI, OJHHUM i3 COCO0iB, Tepen0ayeHnx Mmil.-
mm. 1.9.1-1.9.3 n. 1.9. miei I'masu Po3niny II [paBwui.
5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MMOPSAKY, BcTaHOBIeHOMY uMHu [IpaBunamu.
5.5. TlpunuHeHHsT KpeAWTHHUX MpPaBOBiAHOCWH 3 iHimiaTBu Kili€eHTa MOXJIMBE JIMIIE 38 YMOBH BHKOHAHHS
KiienToMm Bcix 3000B’a3aHb 3a JJOrOBOpOM KpEIUTYBaHHS PaxXyHKY MUIIXOM OE3rOTiBKOBHX TEpepaxyHKIiB abo
BHECEHHSIM T'OTIBKHU uepe3 Kacy banky Ha [loTouHMiA paxyHOK IJ1s1 KpeAUTYBaHHS.
5.6. Ionsatra «JloroBip KpeauTyBaHHS PaxyHKY» TOIIMPIOETHCS TAKOXK HA JIiF0Yi HA MOMEHT 3alpOBa/IXKCHHS
Horoeopu npo BcranoBneHHs JlimiTy kpenuryBanHs, ykmaaeni 1o 01.03.2019 poky. Taki [JoroBopu nitoTh B
YacTHHI, 110 HE CynepeuuTh yMoBaM 1ux Ilpasu.
5.7. Slxmo craHoM Ha MOMEHT mignucaHHs 3assu-JloroBopy y Kiienra € pitounii JloroBip npo BCTaHOBIICHHS
Jlimity KpeauTyBaHHS (aBToMaTHuHHU oBepapadr), To CTOpoHH, HUISIXOM MiAmucaHHsA 3asBu-LoroBopy
MOTONMJIFICS, M0 3 MOMEHTY HaOpaHHsS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BcTaHoBJIeHHsT JIiMiTy KpenuTyBaHHsA (aBTOMaTHUHHMI oBepapadT), BUKOHYIOTbcS CTOpOHAMH B TOPSIKY
BU3HauYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.
5.8. SIkmo craHoMm Ha MOMeHT mignucanHsa 3asBu-loroBopy y Kiienra € mirounii JloroBip mpo BCTaHOBIEHHS
JlimiTy kpenutyBaHHs, BigMmiHHHK Bim [loroBopy mpo BcraHoBieHHS JIiMiTY KpeauTyBaHHS (aBTOMATHYHHIA
osepapadr), To CTOpoHH MalTh NMPaBoO, LNUIAXOM MigNHCcaHHs BianosigHoro Jlomatky mo 3assu-Jlorosopy,
nomosutucs npo te, mo Kpenut (Kpemutn), orpumanmii Kmientom 3a ymoBamu JlOoroBOpy KpeaWTyBaHHS
PaxyHKy, ClIpsIMOBYIOThCsI bankoM Ha pedinancyBanHs 3aboprosanocTi Kiienra 3 yknagennm mixk CropoHamu
HorosopoMm mpo BcranoBieHHst JIiMiTy KpeanuTyBaHHs (BiaMiHHOTO Bif JloroBopy mpo BcTaHOBIeHHs JlimiTy
KpeAUTyBaHHS (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalleHHs 3a00ProBaHOCTI 3a BiJIIIOBIIHUM
HoroBopoM mnpo BcraHoBieHHsS JlimiTy kpeautyBaHHS, — 3a3HaueHuid JloroBip mpo BcraHOBieHHS JlimiTy
KpeIuTyBaHHS BBaXaeTbcsi CTOpPOHAMHU MPUIIMHEHUM HaleKHUM dYnHOM. Bupaua Krmienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PAaxyHKY JJIsi TOTallieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBOpoM mpo
BcTaHOBIIeHHS JIiMITY KpemuTyBaHHS 3/iHICHIOETECS B OCTaHHIN AeHb Aii JloroBopy mpo BcTtaHoBIeHHS JlimiTy
KpeauTyBaHHs (BimMiHHoro Bix JloroBopy mpo BcraHoBneHHS JlimiTy KpenuTyBaHHS (aBTOMATHYHHN
oBepapadr)).
5.9. Slkmo CTOpOHH He MINILIK 3r0HU 111010 pediHaHCyBaHHS 3a00proBaHOCTI 3a JJOrOBOPOM PO BCTAHOBJICHHS
Jlimity kpenutyBaHHA (BinxMiHHOTO Bif JloroBopy mpo BctaHOBIeHHS JIiMiTy KpeanTyBaHHs (aBTOMAaTHYHUIM
oepapadr)) y mopsuky, BuzHaueHomy 1. 5.8. miei 'maBu [lpaBuwi, BiamoBimawid JIiMIT KpeauTyBaHHS 3a
JoroBopoM mpo BcTaHOBIeHHS JIIMITY KpeIMTYBaHHS HE TiIJISITae POJIOBKEHHIO, a JIoroBip mpo BCcTaHOBJIEHHS
JlimiTy KpemuTyBaHHS IiJUIArae MPUIIMHEHHIO 3 MOMEHTY MOBHOro morameHHs Kiientom 3a0oproBaHocTi 3a
TakuM J[oroBopom.
5.10. KiieHT 3000B’s13aHU TUCHMOBO TOBIIOMHUTH BaHK Mpo 3MiHY MICIis IPOKMBAHHS, POOOTH, Mpi3BHIa a00
iMeHi, IHIMX OOCTaBUH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’s3aHb 3a J[OroBOpOM KpeauTyBaHHS
paxyHKy (30KpeMa, ajie He BUKJIIOUHO, PO iHiniioBaHi npotu Kiienta npoueaypu 3a cipaBoro Ipo 0aHKPYTCTBO
a0o JiKBiaIio, ado SIKIIO 3araibHa IpocTpodeHa 3aboproBanicts KitieHTa iepes TpeTiMu 0co0aMu MepeBUITUTD
po3Mip 3aboproBanocrti, nepeadadeHnii Kogekcom Ykpainu 3 nporenyp 6ankpyrcrsa 18 sxoBTH 2018 poky Ne
2597-VIII (3 noganemimmu 3MiHaMu) sIK po3Mip 3a00prOBaHOCTI, IO € TOCTATHIM ISl iHIIIFOBAaHHS TTPOIEAYD 32
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBXK 3-X JIHIB 3 MOMEHTY HAcCTaHHsA Takux oOctaBuH. KiieHT Hece BCi
HETaTUBHI HACNIJIKH, ITOB s3aHi 13 HEBUKOHAHHS 000B 3Ky MOBiIOMHUTH BbaHK mpo 3MiHM JaHUX, sSKi BKa3aHi y
oMy MyHKTI [IpaBui.
5.11. HanpaBnenns bankom noBigomieHs, nepegdoadennx JoroBopoM KpeaIuTyBaHHS PaxyHKY, 382 OCTAHHBOIO
noBimomiteHoto banky Kirieatom aapecoro, E-mail (i1 e1eKTpOHHNUX TOKYMEHTIB) BBAKAETHCS HATICKHHM.
5.12. Hlnsxom mianucaHHs BignoBigHoro Jlomatky KimieHT 30008 I3y€THCS OTPUMYBATH ITOIITOBI TTOBIJOMIICHHS
BiJ baHKy B HAalIKOPOTILI CTPOKM Ta MOTOKYETHCS 3 THM, 110 OYy/b-SIKE MOBIJOMIICHHS SKe Haailnuio Big banky
BBAXKA€ThCS TaKUM, 110 oTpuMaHe KilieHTOM 3 TpeThoro JHs BiJ MOMEHTY HAJIXOJUKEHHS MOBIIOMIEHHS baHKy
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JI0 YCTaHOBH TIOIITH, sika 00ciyroBye KiieHTa 3a BKa3aHOIO HUM aJIpecoro, SKII0 He BCTAHOBIICHO paHIlly JlaTy
(akTHIHOTO OTpUMaHHS KITiEHTOM IBOTO TTOBITOMIICHHS.

5.13. KiieHT 3000B’s13aHMI OTPUMYBATH €JIEKTPOHHI TOKYMEHTH, sIKi Hamiiuuy Big banky na E-mail Knienra
Ta MOTOJUKYETHCS 3 TUM, IO OYAb-IKUH €IEKTPOHHHI JOKYMEHT, HaJiclaHui baHKOM eJeKTPOHHOIO MOILITOO
Kiienty abo 3acobamm CucTeMum BBaKa€TbCcAd TakUM, M0 oTpuMaHWi KitieHTOM Ha Tpertii AeHb 3 JHA
BinnpasieHHs bankom Ha E-mail a6o Cucremoro.
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I'JIABA 4'. BIIKPUTTS KPEJJUTHOI JIHIT «<KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEJATHA KAPTKA»

1.1.  bank, nusixoM ykiaaeHHs 3 KiieHTOM BiAMOBIZHOTO JOTOBOPY MPO HAAAHHS CHOXXHBYOTO KPEAUTY—
(doroBopy Tpo BIiIKpUTTA KpemuTHOI IiHII) Mae mpaBo HamaBath Kiienty Kpemmt (Kpemamtn) B Mexax
IToTounoro mimity KpenuTHoi miHii.

1.2.  JloroBip mpo BiAKPUTTS KPEIWUTHOI JiHii BBaXKa€ThCsl YKIaJEHUM 3 MOMEHTY mianucanHs CTOpoHaMH
BignmoBigHoro JlonaTKy npo BiAKPUTTS KPEAUTHOI JiHil 10 3asBu-gorosopy (Hazami — JlonaTtok) (y T.4 y HOPSIKY
nependadeHomy [maBoro 13 Posmimy II [1paswn).

1.3.  bank BcraHoBiroe Kimienty Kpeautny ninito ta Hagae Kiienty Kpenut (Kpenutn) 3a JloroBopom mpo
BIJIKPUTTS KPEAUTHOI JIiHII, Y BAJIFOTI Ta B ME@XKaX CyMH, SIKi BU3HAYCHI BiIMOBiTHUM JlogaTkoMm.

1.4. [otounnit mimiT Kpeautroi minii He MoXke mepeBHIyBaTd MakcuManbHOTO JiMiTy KpemuTHoi miHii,
BH3HAYCHOTO BiIITOBIIHUM J{0JaTKOM.

1.5. Kpenut (Kpenntn) B Mexxax KpeanTHoi niHii BUAaeTbes (BUAAIOTHCS) HA CTPOK, SKUH BU3HAYCHHUN
BignosimauM [lomatkom. Tepmin (ctpox) KpenuTHoi niHii, BU3HaYeHUH BiANIOBIMHUM Jl0JaTKOM, aBTOMATHUIHO
MIPOJOBKY€ETHCS HA HOBHI aHAIOTIYHUHA CTPOK, SIKIIO 10 MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUYEHHS CTPOKY) Iii
Kpenutnoi ninii Big KiieHra He Haaiduia MIChbMOBA 3asBa MPO HaMip MPUIUHKUTH Jit0 KpeauTHOrO TOroBopy
Ta BiAcyTHI (He 3acrocoBaHi) baHkoM migcraBu s npunuHeHHs Buaadi Kpemuty (KpemuTiB) B Mexax
Kpemutnoi ninii Ta/abo mocrpokoBoro mosepHeHHs Kpemmty (KpemutiB), BumaHoro (BHIaHHWX) B MeXaxX
Kpenuthoi ninii. bank 30008’ s13anuii moigomutu KitienTa (B ouH i3 crioco0iB, siki iepeadadedi m. 1.9. ['maBu 4
Pozniny Il nux IpaBui) npo npoaosxkenHs cTpoky aii KpenntHoi niHii He mizHime 30 (TpUALSATH) KaleHAapHUX
JTHIB JTO TaTH TaKOTO MpoaoBxkeHHs. Hactanus cTpoky (Tepminy) nosepueHHst Kpenuty (Kpeauris), B ToMy uncii
npen’ siBieHH bankoM BuMoru mmpo nqoctpokose nmoBepHeHHs Kpeauty (KpenutiB), Bugannx B mexxax KpenutHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 3000B s13aHHS 32 HUM HE OyJIM HAJICKHO
BUKOHaHI CTOpOHaMU.

1.6. fxmo iHme He mependadeHo J[OroBOpoM Mpo BIAKPUTTS KPEeOUTHOI JiHII — garoro Bumadi Kpemuty
BBKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjisi 00Jiky 3aboproBaHocti KiieHTa 3a
Kpenutom) rpomoBux KOHITIB (TOBHICTIO a00 YacTKOBO) BiAMOBITHO A0 YMOB JOTOBOpY MpO BiJKPHTTS
KpEAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HAa BU3HAYEHOMY baHKOM paxyHKY).

1.7.  baHk Mae npaBo NPUIMHUATH BUAady Ta/abo BUMaraTu AocTpokoBoro nosepueHHs Kpenuty (Kpenuris),
BUIaHOTO (BHJIAaHHX ) B Mexax KpeauTHoi JiHii, y HACTYITHHX BHUIaIKaX:

1.7.1. mpoctpouenns crutatu KimieHToM mporieHTiB Ta/abo moBepHeHHst Kpeauty (vactunu Kpenuty);

1.7.2. HagBHOCTI 0OCTaBHH, sIKi CBiT4aTh Mpo Te, 1o Haganui KiienToBi Kpenut He Oyie MOBEpHYTO Y CTPOKH
(Tepminn), Bu3HauUeHi JIoroBOpOM Mpo BIAKPUTTS KPEJUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. HagaHHS Ui 3AIMCHEHHS IUIATDKHUX OIEpaliid JOKYMEHTIB, [0 HE BIAMNOBIIAIOTH BHUMOTaM
3aKoHOJaBCTBA Ta BCTaHOBIEHNUM B baHKy mpasuiam;

1.7.2.2. nanamns Kiientom y bank ans orpumanas KpeanTy nokymeHTiB/iHpopMmarlii, 110 BHSBHIHCH
HEJIOCTOBIPHUMHU;

1.7.2.3. nHeBuxoHanHs Kimientom 3000B’s13aHb, nependaueHux [loroBopoM mpo BigKpUTTS KpPEeOUTHOI JiHii,
umu [paBuiamu ta/abo iHIIMME JJOTOBOPaMU;

1.7.2.4. orpumanns Kimiearom Kpenuty B iHmii hinancoBiit yctaHoBi 6e3 oBigqoMiIeHH 1po 1ie baHky;
1.7.2.5. imigiroBanHs npotu Kiienta mpouemypu 3a cmpaBoro Impo OaHKpYTCTBO abo0 SKIIO 3arajbHa
npocTpodyeHa 3aboproBaHicTe KiieHTa mepea TpeTiMH CTOpPOHAMH MEPEBHIIUTH PO3Mip 3a00proBaHOCTI,
nepenbadeHuii 3aKOHOIABCTBOM SIK PO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIsl iHII[IFOBAaHHS TPOLEAYp 3a
CITPaBOIO TIPO OAHKPYTCTBO;

1.7.2.6.  mopyueHHs KpUMiHAIBHOTO POBaKeHHs npoTH KitienTa;

1.7.2.7.  neakrtuBamii Kimiearom Kpenutnoi kapTku abo Brpatu Kimientom KpennTHol kapTku, a00 3aBepIlieHHS
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8.  wHakymazeHHs apemty abo iHmoOro oOTskeHHS 4 3a00opoHr Ha [loTOYHMI pPaxyHOK/KOIUTH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9.  BuUHWKHEHHS HpocTpoudeHUX MmoHaa 30 (TpUAISITH) JHIB 3000B’s3aHb 32 JJOrOBOPOM IIPO BiAKPHTTS
KpeauTHOI JiHil (B TOMY YHCII, ajle HEe BUKIIOYHO MO0 MoTameHHs MiHIMaIbHOTO 000B I3KOBOTO MiCSTHOTO
TUIATEeXXy) Ta IHIIUMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiaaeHUMH Mixk KimienTom ta bankowm;

1.7.2.10. cMepTi, oroJolieHHs moMepianum abo 6e3BicHO BigcyTHIM KitieHTa;

1.7.2.11. 3ampoBamkenns HBY manzBuuaiinoro pexumy poborn banky abo 0aHKIBCHKOI cHCTeMH YKpaiHu
BIZIMOBIAHO 0 BUMOT [HCTpYKUii moa0 opraxizamnii po6oTH 0aHKIBCBKOI CUCTEMH B HAJ3BHYAHOMY PEXHMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOi cUCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.7.2.12. BusBnenHs ¢axty 3aiiicHenHs KimieHTtowm, g 9ac mii mpaBoOBOTO PEXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok HanaHoro Kiientosi Kpeaurty (Kpeauris), Ha paxyHOK OY/Ib-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [Hreprer;

1.7.2.13. 3 iHmUWX TmiacTaB mnependadeHux JloroBopoM IMpo BIAKPUTTS KpeauTHOI iHII (30KpeMa, IHMH
[TpaBunamu) Ta/ab0 3aKOHOAABCTBOM.

1.8. VYV Bumagky npuitHATTS bankoMm pimenHs mpo BiaMoBy Bin Bupayi Kmienty Kpemuty, 3 miacras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIl Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na Bumory Kiienra.

1.9. Ipununaenns sugadi Kpenury (Kpenutis), nependayene m. 1.7. uiei ['masu [IpaBui, BigOyBaeThCs IUIIXOM
BcraHoBNieHHS [loTounoro mimity KpemmtHoi miHii y HynmboBOMYy 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUJATKOBUX IUATOKHUX omeparii Ha [lotounoMmy paxynky KiieHTa, KpiM BHIATKOBUX TUIATDKHUX OTEparii i3
crnircaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTSI KPEAUTHOT JIiHii.

1.10. bank mae npaBo 3xiticauti TuMaacoBe biokysanast BIIK (KpenutHoi kapTKu) - y BUITa Ky BHHUKHEHHS Y
Kitienta mpoctpodenoi 3aboproBanocti 3a J[oroBopoM mpo BiAKPHUTTS KPeAWTHOI JIiHII TpuBamicTio moHan 30
(TpUALAT) AHIB.

1.11. bank mae npaso 3aificanTa nocriiine biokysanust BIIK (KpeauTHoi kapTku) - y BUIIQJAKy BUHUKHEHHS Y
KitienTa mpoctpoueHoi 3a6oproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPETUTHOI JiHIT TpuBajicTio moHan 120
(cTO MBaIUATH) THIB.

1.12. Illnsxom mianucaHHs BiamoBigHOro JJonaTky mpo BiIKpHUTTSA KPeaAUTHOI JiHii 10 3asBu-Jlorosopy Kiienrt
nopyyae banky:

1.12.1. y pasi HactaHHS OyIb-sIKOTO BUMNANKY, mependadeHoro m. 1.7. miei I'maBu IlpaBun, - 3miiicHroBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosigae po3mipy [lorounoro nimity KpenutHoi JiHii, cTaHoM Ha KiHelb JHS, HA TIOTallIeHHs 3200proBaHoCTi
3a JloroBOpoM Ipo BiAKPUTTS KPETUTHOI JIiHii.

1.12.2. crnucyBatu 3 Oyap-skoro Ilotounoro paxysnky KiieHTa, Bigkpuroro y baHky xomrtw Jyisi morameHHs
MiHiMaJIbHOTO OOOB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICi, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nepeaoadeHnx J{oroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKH MI’K CTOPOHAMMU

2.1. YuponoBx Bchoro cTpoky kopuctyBanHa Kpeaurom KmienT 30008 a3anuil crutauyBatu banky nponenry,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIAHO 110 moyioxkeHb 1. 1.3.2.3. Jloxatky.

2.2. TpouenTH 3a KopucTyBaHHs KpenmuToM HapaxoBYIOTHCS baHKOM IOMICSYHO HA CyMy 3a0OproBaHOCTI 3a
Kpenurom 3a meromom «hakt/360» (hakTnyHa KiTBKICTH JTHIB y Micsll, alie YMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00CsI31, SIKIIIO 1HIIIE HE BUILIMBAE 3 YMOB J[OTOBOPY MPO BIAKPUTTS KPEIUTHOT JIiHIi.

2.3. bank Mae mpaBo iHiLiIOBAaTH 3MiHY po3Mipy (iKCOBaHOI MPOLEHTHOI CTaBKH 3a KpenuTom BiAmoOBiIHO 10
ymoB 3asBu-/orosopy ([Jonarky), muceMoBo moBigomMuBIIM Ipo 1e KiieHTa peKOMeHI0BaHUM JHCTOM abo
JICTOM 3 OTOJIOIICHOIO I[IHHICTIO.

2.4. Kiient 30008B's13aHu# ynpoaoBx 14 (YOTUpHAANATH) JHIB B JaTH HaJiciaHHA BaHKOM TOBiIOMITEHHS
(m.2.3. uiei I'maBu IlpaBuin), 3’aButich y bank mis ykinagenss BignosigHoro [omatky mo 3assu-orosopy y
HOBI# pemakiiii.

2.5. Y Bunaaky He yknazenns Kiientom BigmosigHoro Jogatky no0 3asu-/l0oroBopy y HOBi# pemakiiii mo/10
3MiHH po3Mipy (pikcoBaHOT NpOLEHTHOI cTaBkH 3a KpenuTom, B MOpsAKY Ta B CTPOK, BCTaHOBICHUH 11.2.4. i€l
I'naBu IpaBui, Kiient 30008’ s13anuit B 30-1eHHUI CTPOK 3 Yyacy HajaicaaHHS bankoM moBigomienHs (1. 2.3. miel
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUCTyBaHHsA KpemnTom, Komicii,
HEYCTOMKY Ta iHII IIaTexi nepegdaderi JoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.

2.6.  3a naganns bankiBcbkux mociyr KmieHT crmauye banky xowmicii Bignosigno no Jonatky ta Tapudis.
HapaxyBanHs KoMmiciif, BCTaHOBJICHHX JIOTOBOPOM TPO BIIKPUTTS KPEAUTHOI JIiHII 3MIHCHIOETHCS OO0 IaTH
(daxTUIHOrO MoBepHeHHA Kpeauty B moBHOMY 00Cs31, SIKIIO iHIIIE HE BUILUIUBAE 3 yMOB JIOTOBOPY PO BIAKPUTTS
KpenuTHOi JiHii Ta nux [TpaBu.

2.7. [ Isxom mignucanss 3assu-Jlorosopy KimieHT miaTBepKy€e cCBO€ 03HAHOMIICHHS Ta 30Ty 3 HACTYITHUMU
3aCTEPSIKEHHSAMHU CTOCOBHO OOYMCIICHHS, HepeabadeHux JIoroBopoM Mpo BIAKPHUTTSA KPEAUTHOI JIiHII: TeHHOT
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MPOLIEHTHOI CTaBKM, OPI€EHTOBHOI peanbHOi PiuHOiI MPOLEHTHOI CTAaBKH, 3arallbHUX BHUTPAT 3a CIOXXHUBYUM
Kpenutom Ta opieHTOBHOI 3aranbHoi BaptocTi Kpenuty s KiieHra (crokuBaua):

2.7.1. HaBeneni y BiamoBigHomy Jomatky mo 3asBu-JloroBopy 0OYHCIIEHHS IE€HHOI MPOIEHTHOI CTaBKH,
OPIEHTOBHOI peaIbHOI PIYHOI IIPOIIEHTHOI CTaBKH, 3araJlbHUX BHTPAT 3a CHOKUBYNM KpemuTom Ta opieHTOBHOT
3aranbHOl BaprocTi Kpenuty s Kiienrta e pernpeseHTaTuBHUMHE Ta 0a3ytoTbes Ha oOpanux Kiientom ymoBax
KpeAUTYBaHH, BUKIAJACHUX Yy JJoroBopi mpo BIAKPUTTS KPEAUTHOI JIiHIT;

2.7.2. JInst po3paxyHKy I€HHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaNbHOT PiYHOI MPOIIEHTHOI CTaBKH, 3aTalTbHUX
BUTpAT 3a crokuBYUM Kpenurom Ta opieHnToBHOI 3aransHoi BaprocTi Kpenuty mist Kiienra 3a JloroBopom mpo
BIJIKPUTTS KPEIUTHOI JIiHII, T0JaTKOBO JI0 3a3HaueHOro B 3asBi-Jlorosopi ta BianosigHomy Jlomatky mo 3asBu-
JloroBopy, BpaxoBYIOThCSI HACTYIIHI IPUITYIIEHHS MIPO T€, LIO:

- 3arajbHi BUTPATH 3a CIOKUBYMM KpeanToM po3paxoBYIOTHCS i3 MPHUITYIIEHHS, IO 10 X CKJIaAy BKIOYEHO
BiZICOTKH 3a KoprucTyBaHHs Kpenutom, BiacHi komicii banky (komicis 3a 3HATTSI KpEAUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a o6cimyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BUXOI514H 3 IPUITYILIEHHS, 110 1[03n4anbHUK BUKOHYE yMOBU Tapu(HOro nakeTy Ui BCTAHOBJICHHS BiATIOBIIHOT
komicii y po3mipi 0,00 TpH.), a TakoX IUIaTEXi 3a CyNpoBiAHI mocayru Kpeauronasis (baHky), moB s3aHi 3
OTPUMaHHSIM, OOCIyTOBYyBaHHIM Ta OBepHEeHHAM Kpeauty;

- KpeIOWTHI KOWTH OyQyTh BHKOPHCTaHI BHKIIOYHO Ha TEpUTOPii YKpaiHu (KOMICis 32 KOHBEpTAIlil0 BAIIOT
Ta/ab0 3a 3HATTSA KOWITIB 3a MEXamMH YKpaiHH, a TakoX OyIb-fiKi aHaJOTIuHI 3a 3MICTOM IJIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajibHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYHM
KpPEANTOM, JIEHHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- moramienns Kpenuty Oyne 3niricHioBatucs KitieHToM 0e3roTiBKOBUM HUIIXOM 3 paxyHKy KiienTta B banky (He
BPaxoOBYIOThbCs KoMicii 3a moramenns Kpenuty uepes kacy banky, I[ITKC, xomicii iHIIMX HaJaBaviB IIATIKHUAX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CYKYIIHa BapTicTh CIOXXHBYOro Kpeaury, opieHTOBHa pealibHa BiZICOTKOBA CTaBKa Ta JACHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOMASYH i3 MPOTHO3Y BUKOPHCTaHHS MaKCHUMalbHOI cymH Jimity Kpemutnoi ninii Kiientom
MPOTATOM HE MEHIII HiXk 12-TH MiCSIIiB 3 MOMEHTY YKIIaJICHHS BianosigHoro Jlonaarky a0 3assu-Jlorosopy;

- JloroBip mpo BiOKPHUTTA KPEIUTHOI JiHII 3aJHMINAETHCSA MINCHUM IPOTATOM HE MEHII HiXK 12-TH MicAIliB 3
MOMEHTY YKJIaJieHHs BianoBinHoro Jonatky mo 3assu-Jlorosopy;

- bank ta KiieHT BUKOHAIOTH CBOi O0OB’SI3KM HA YMOBaX Ta y CTPOKH, BU3HaueHi B JIOrOBOPi MPO BiKPHUTTS
KpeAUTHOT JIiHii.

2.8. bank He HapaxoBye Ha KOpUCTh KirieHTa mporeHTH Ha 3anumiok komTiB Ha [loTounomy paxynky Kiienra,
saxkuii copmoBanuii i3 komriB Kpenury (Kpeauris).

3. HOPAAOK IOBEPHEHHS KPEIMTY

3.1.  KiienT 300608’ s13anuii nopepHyTH banky KpenuT y noBHOMY 00CsI31, CIUTATUTH IPOIICHTH, KOMICii Ta 1HIIIi
TuIaTexi, nependadeni J1oroBopoM Ipo BIAKPUTTS KPEAUTHOT JiHIT y mopsaky Bu3HaueHoMy JlogaTkoM Ta Ii€to
TI'naBoto I1paBui.

3.2 VY Bunmaaxy moBHoro norameHHs KpeanTy (moramieHHs Horo ocTanHboi yacTHHM) KitieHT 30008’ a3aHuit
OJTHOYACHO (B MEXaxX OJHOT0 OaHKIBCHKOTO JHS) CIUIATUTH BCi HApaxoBaHi 3riIHO 3 JIoroBopoM mpo BiAKpUTTS
KpPEeIUTHOT JiHIi MPOIIEHTH, B TOMY YHCIII HapaxoBaHI 3a OCTaHHIA Micsib (YaCTUHY OCTAaHHBOTO MIiCSIIs)
kopuctyBanHa KpeanTom Ta BcraHoBJeHi JJoroBopoM mpo BiAKPUTTS KPEAUTHOI JTiHii KOMIcCii, HeycTOWKY Ta 1HIIi
TuIaTexi, nepeadaveHi JoroBopoM npo BiAKPUTTS KPEOAUTHOT JiHii.

3.3. naxom mignucanus Jomarky CToOpoHM IIHIUIKM 3rofu, mo crara Kpeaury, MpOLEHTIB, 1HIIMX
TUTaTeXiB 3a JJoroBOpoM Mo BiIKPHUTTS KPEAUTHOT JIHIT MOXKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. nsxom mignucanus Jonatky KiieHT ynoBHOBaxye Ta Oe3BiAKIMYHO Jnopydae baHky 3nificHIoBaTH
JloroBipHe crivcaHHs B OpsAKyY, Bu3HadyeHoMmy Pozpinom 111 nux [Mpasur.

3.5. 'V pa3i HEJOCTaTHOCTI CyMH 3JIICHEHOI'O TUIATeXKy Ha paxyHOK, Bu3HadeHuil y Jlomatky mo 3asBu-
JoroBopy, Ui BUKOHaHHS TpolloBHX 3000B’s3aHb Kiienta mepen bankom 3a J[oroBopoMm mpo BiIKpHTTS
KpeIuTHOI JIiHii y MOBHOMY 00cs31 Lisl cyMa noraimae BAMOTYd baHKy B Takiil 4eproBocTi:

3.5.1. Y nepuny 4epry cmiauymThcs (y BKa3aHiil HUKYe MOCTiTI0BHOCTI):

3.5.1.1. TlpoctpodeHa cyma i3 moBepHeHHS Kpenuty (OCHOBHOTO 60pTY);

3.5.1.2. IlpoctpoueHa cyma MpOLEHTIB 3a KopucTyBaHHs KpenuTtom;

3.5.2. Y apyry 4epry ciiauyrThes (Y BKa3aHiid HUKYe MOCTiTI0BHOCTI):

3.5.2.1. Tlorouna (He mpocTpoUeHa) cyMa i3 moBepHeHHS Kpeauty (0CHOBHOTO 60pTy);

3.5.2.2. TloTtouHa (He MPOCTpOUYECHA) CyMa MPOLECHTIB 3a KOopucTyBaHHsA Kpeaurom;
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3.5.3. V¥V 1tpeTio 4epry cmiiavyiorbes (y BKa3aHiil HUKYe NMOCTiOBHOCTI):

3.5.3.1. TlpocrpoueHi cymu KOMicCili Ta IHIIKX MJIATEXIB, AKi mependadeHi JloroBopoM npo BiAKPUTTS KPEIUTHOL
TiHiT 1 OKpeMo He 00yMOBIIEH] B iHIIUX MiAMyHKTax 1. 3.5. i€l [ maBu [Ipasw;

3.5.3.2. llorouni (He MpOCTpOUYEHi) CyMH KOMICIH Ta IHIINX IUTaTeXiB, fAKi mependadeni JloroBopom mpo
BIZIKPUTTSI KPEIAUTHOI JIiHiT 1 OKpeMO He 00yYMOBJICHI B iHIIMX MiAnMyHKTax 1. 3.5 wiei ['nasu [Ipasun;

3.5.3.3. llens, mtpadu Ta iHIII BUAX HEYCTOHKM Ta OyAb-AKi iHII TUIaTeXi (y TOMY YHCI, aje He BUKIIOYHO
cynoBi Ta iHm BuTpaTé baHKy, TOB’s3aHi i3 BXHTTAM baHKOM 3axo0[liB IIONO MPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a [loroBopoM mpo BIAKPUTTS KPEAWTHOI JiHii), sSKi MOB’s13aHi i3 JloroBopoM mpo BiIKpUTTA
KpEeIUTHOI JIiHii;

3.5.3.4. JlocTpoKOBI IJIaTeXi Mmoo MOBEPHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO 60pry).

3.6. KiieHT He Mae mpaBa 3MIHIOBATH YEPrOBICTh MOTAMIeHHs 3a00proBaHocTi 3a JoroBopoM Npo BiAKPUTTA
KpPEIUTHOI JiHil, B TOMY YHCIi LUISIXOM 3a3HA4YeHHS B MJIATDKHHUX JOKYMEHTaX MPHU3HAYEHHS IUIATEXY, IO
MOPYIIy€e YeproBicTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. Y Bunmaaky HaaxomkeHHs Bij KimieHTta xomTiB 3
MpU3HAYEHHAM TUIATEXY, sIKe MOPYIIy€e YeproBicTh, BU3HaueHy M. 3.5. miei I'maBu IlpaBun, bank mpoBoauth
noramieHHs 3a0opropanocti KiieHTa BiIMoBiIHO 70 moyiokeHb 1. 3.5. miei ['naBu [lpaBun He3asiexkHO Bix
BKa3aHoro KiieHTOM NpU3HAYECHHS IJIATEXKY.

3.7. basmk y Bumaakax, mepemdadeHux m. 1.7. miei I'maBm IlpaBun Ta/abo [lomaTkoM BmpaBi BUMaraTu
JIOCTPOKOBOTO TMOBEpHEHHs KpeauTy, MpOIEHTIB, KOMICIH Ta IHIIMX HAJEKHHUX JIO CIUIATH IUIATSKIB 32
JloroBopoM Tpo BiAKPUTTS KPETUTHOT JiHii, PO 10 MUCHMOBO NoBigomirsie Kitienra.

3.8. KiienT 30008’ s13aHuUi micis OTpuMaHH MOBioMiIeHHs banky, nepeabavenoro 1. 3.7. miei ['maBu [Ipasun,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii, BKa3aHUX y MOBIIOMICHHI BIPo10BXK 30
(TpUIUATH) KaleHAAPHUX AHIB i3 JHSA OTPUMaHHs Takoro mosigomieHHs. Skmo KiieHT He ycyHyB BKa3aHi
nopymieHHs, To KimeHT 30008’ s13aHUI JOCTPOKOBO TIOBepHYTH KpeauT, mpormeHTH, KoMicii Ta 1HII HalleXHi 10
CIUTaTH TuTaTexi 3a J{oroBopoM mpo BiIKPUTTS KPETUTHOI JiHIT He mi3Hime 31-ro KaneHJapHOro JHS Bil AHA
OTpUMaHHsI TUCHMOBOTO MoBigoMicHHS banky (1.3.7. miei I'maBu IlpaBui), abo, y BUNaaKy mnepeadadyeHOMy
1.7.2.8. miei 'masu IlpaBun — He mi3Hime 31-ro KajieHIAPHOTO JHS BiJ JHS OTPUMAHHS TOBIIOMIIEHHS PO
peKBi3uTH paxyHKy baHky (BimmoinHO 110 na. 3.9.3 a6o . 3.9.4. miei ['nmaBu [paBun)

3.9. OcobnuBi yMOBH, TIOB 5i3aHi 13 HAKJIQJEHHSIM apemTy Ha KomTu Ha [IoTOYHOMY paxyHKY, BKa3aHOTO B
n.1.1. loaarky, 3a HasiBHOCTI 3a0oproBanocTi Kiienrta nepen bankowm:

3.9.1. VY Bumaaky, HakiaaeHHs apemty Ha komrtu KiieHTa, mo o6mikoBytoThes Ha [loTouHOMY paxyHKy
BkazaHomy B 1. 1.1. [lomatky, Ta 3a HasBHOCTi 3a0oproBaHocTi Kiienra mepen bankom 3a BinmoBigHUM
J1oroBOpPOM PO BIIKPHUTTS KPESIUTHOI JIiHIT, B ICHb HAKJIAJICHHS apelTy, Buaa4ya HoBux Kpeauris 3a JloroBopom
PO BiJIKPUTTS KPEAUTHOI JIiHIi MPUNUHSETHCS, TiMIT KpeauTHOT JTiHIi BCTAHOBITIOETHCS Y HYJIbOBOMY 3HAYCHHI.
ITpu npomy baHk Mae paBo He 3aCTOCOBYBATH MOJIOXKeHHs 1010 ['peiic nepioxay, nmepeadaueHoro JJonaTkom.
3.9.2. Sxmo ynpoaosx 30 (TpuALSATH) KaJeHJApHUX AHIB BiJl MOMEHTY HAaKJIJICHHS apellTy Ha TPOIIOBI KOIITH
Knienra na [TorounoMy paxyHky BkazaHomy B 1. 1.1. JlomaTky, - mis apemty NpunuHseTbes, Bunaya Kpenutis
MIOHOBJIIOETHCSL HA YMOBAX, SIKi JisJTM HA MOMEHT HaKJIaJleHHS apeliTy.

3.9.3. ko ynpoaosx 30 (TpUALATH) KaJICHIAPHUX JIHIB BiJI MOMEHTY HAKJIaJICHHS apeIlITy Ha FPOIIOBI KOIITH
Krienra Ha [lorounomy paxyHky BkazaHomy B 1. 1.1. Jlomarky, sikum mnepeabaveHo Bigkputts Kiienty
Kpenutnoi ninii, - gis apemry He Oyzae npunuHena, To KiieHT 3ilicHIOE moramieHHs: 3a00proBaHOCTI (Tijna,
NPOLIEHTIB, HIIMX IJIaTEXiB) IIISIXOM BHECEHHS KOLITIB Ha paXyHOK baHKy, pekBi3uTH sxkoro bank nosizomiisie
Krienty He mizHime 35 (TpUALATE T STOTO) KaJICHIAPHOTO JIHS BiJl MOMEHTY HAaKJIaJ[eHHS apemiTy Ha TPOIIOBi
kowuti Kiienra Ha [loTounomy paxyHky BkaszaHomy B 1. 1.1. Jlonatky. [ToBimoMieHHs Ipo PEKBI3UTH BKa3aHOTO
y upoMy nyHKTI [IpaBun Paxynky banky 3aiiicHIoeTbCS 0gHUM a00 JekiibkoMa i3 croco0iB (Ha po3cyxd banky):
nmuchbMoBO Ha ajpecy Kimienra; SMS-noBigoMieHHssM ab0 MOBIIOMIICHHIM 4epe3 MeceHmkep Ha DiHaHCOBHIM
HoMep Tenedony KiieHTa; UIaXoM HarpaBIeHHs OBIIOMJICHHS Y BUIJISIII €IEKTPOHHOTO JOKyMeHTa Ha E-mail
Knienra abo 3acodamu Cucremu.

3.9.4. 'V pasi npunuHeHHd Jii apemTy Ha rpomosi komtu Kiienra Ha [ToTouHOMY paxyHKy BKazaHoMy B 1. 1.1.
Honatky, sskum niepeioadeno Biakputtsa Kiieary KpeaurHoi ninii, mizaine 30 (TpuALATH) KaJleHIAPHUX JTHIB Bij
MOMEHTY HakjajaeHHs, To KiieHT 3/ilicHIOE moramieHHs: 3a00proBaHoCTi (Tijia, MPOIEHTIB, IHIIMX IUIATEXKIB)
IUISIXOM BHECEHHS KOIITIB Ha paxyHOK baHky, pekBi3utu sikoro bank mosimomisie Kiienty He mizHime 5
(I’ sITOTO) KAJIGHIAPHOTO JTHS Bil MOMEHTY MPUIMHEHHS [Tii apemTy Ha rpomrosi komtu Kitienra Ha [ToTrouHoMy
paxyHKy BkazanoMy B 1. 1.1. Jlomatky. [loBimoMIIEHHS MPO PEKBI3MTH BKA3aHOTO y IMhOMY IYHKTI IIpaBmr
Paxynky banky 3milicHIO€ThCS OHUM abo0 AeKiIbKOMaA i3 croco0iB (Ha po3cyn baHKy): MUCBMOBO Ha aapecy
Kiieara; SMS-noBimoMneHHsIM abo TMOBimOMICHHSIM depe3 Mecenmkep Ha DinancoBuii HOMep TeledoHy
KirienTa; nmuissxom HarpaBjeHHS ITOBIIOMIJICHHS YV BHUTJISII €JEKTPOHHOTO JokyMmeHTa Ha E-mail Kiienta abo
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3acobamu Cucremu. Ilpu npomy Bumada HoBuX KpeauTiB 3a J{oroBopoMm Npo BiAKPUTTA KPEAMTHOI JiHII He
BiJTHOBJIIOETHCSL, JIIMIT KPEAUTYBaHHsI 3aJIMILIAETHCS Y HyTbOBOMY 3HAUCHHI.

4. BIJITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBo€YacHe BUKOHAHHS (TIPOCTPOUEHHS) TPOIIOBHX 3000B’s3aHb 3a J[OTOBOPOM TPO BiIKPHTTA
kpeautHoi miHii KiienT BiamkomoBye banky 3amomisiHi 30UTKH B TOBHOMY 00CSI31 Ta CIUIadye IMEHIO B PO3MIpI,
nepenbaueHomy JlomatkoM. I'pomioBe 3000B’13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JHSI HACTYITHOTO 338 TEPMiHOM
Y OCTaHHIM JHEM CTPOKY Ha 3A1MCHEHHS BiIMOBIJHOTO I'POLIOBOro 3000B’s13aHHS. B Oyab-skomy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncrasi JoroBopy mpo BIAKpHUTTS KpeIUTHOI JTiHII He MOXKe nepeBuiryBatu 15%
(1" ATHaOUATH BiACOTKIB) Bii CyMH HECBOEYaCHO BUKOHAHOTO [ 'pOIIOBOTO 3000B sI3aHHSI.

4.2. 3a mopyumeHHs 3000B's3aHb, NepeadaueHux [lOroBOpoM Mpo BiAKPUTTSA KPEAWTHOI JiHII Ta LUMH
IIpaBwramu, bank mae rpaBo ctsarayTH 3 KitienTa mrpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Sxmo Jlomatkom mnepexbadeni mTpadu, IO 3aCTOCOBYIOTHECS OIHOPA30BO, TO Taki mTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MIiCSIli, III0 HACTAB 3a MICSIIeM MOPYIICHHsI a00 BHUSBICHHS MOPYIIEHHS. SIKII0
Honatkom nepeadadeni mrpadu, o 3aCTOCOBYIOTHCS IMOMICSIYHO, TO TaKi MTpadu HApaxOBYIOTHCS IIOMICSIIHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIIS, [II0 HACTAB 32 MICSIIEeM MMOPYIICHHS a00 BHUSBICHHS MOPYIICHHS. Y BHUITAAKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAIIS 32 MiCSIIEM BUKOHAHHS.

4.3. CykynHa cyma HeycTouku (mtpad, meHs), HapaxoBaHa 3a MopyIieHHS 30008’ s13aHb KitieHTa Ha mijcrasi
JloroBopy mpo BIIKPHUTTS KpEAWTHOI JiHii, He Moxe nepeBuinyBatu 50% (I ATAecATH BiACOTKIB) Bill CyMH
MaxkcumanbHoro niMity KpeautHoi miHii.

4.4. naxom mipnucanHs Jonatky CTOpoHH MiATBEPIDKYIOTH NOMOBIEeHiCTH CTOpiH Hpo Te, IO CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWku (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEIUTHOI JiHil,
HPUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 JIoroBopoM 1mpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Insxom mignucanHs BianorigHoro Jomarky CTOpoHH AIMIIUIH 3rOH, IO IPOTITOM CTPOKY il JloroBopy
PO BiAKPHUTTA KpeauTHoi JiHii, HananHs Kiientosi indopmaii B 06cs3i, Bu3HaueHomy cT. 11 3akoHy YKpaiHu
«IIpo cioxxrBYe KpeauTyBaHH», OyAe 3AiicHIOBAaTHC BaHKOM y HACTYITHOTO IOPSAKY:

5.1.1. bauk, Ha nuckmMoBYy BUMOTY (3anut) Kitienra, ane He yacrimie 1 (ogHOTr0) pa3y Ha Micsllb a00 y pa3i 3MiHK
ictoTHUX yMOB JloroBOpy MpoO BiIKPUTTS KPEIWUTHOI JiHII (B HUIAX IOro MyHKTY [lpaBun mim icToTHUMU
ymoBamu CTOpPOHH pO3yMiIOTh BUKJIFOUHO: TIpeaMeT JJoroBopy npo BiAKPUTTS KpeauTHOT JiHii, crpok Kpeantaoi
niHii, mporeHTHa cTaBka 3a KopuctyBaHHs Kpeaurom (Kpeanramm), MmakcumanbpHuil niMiT KpeautHoi mniHii,
BIJIMOBIAAIbHICTE 3a TOpYyIIeHHs JIoroBOpY TpO BIAKPUTTS KPEeOUTHOI JiHii) Oe30MiIaTHO, MOBiIOMIISE
[No3nuanpHUKY iHGOpMaIito (y BUTISAIL TOBIAKH, 32 (HOPMOIO, BCTAHOBIIEHOK baHKOM) TIpO MOTOYHHIA PO3MIp
Horo 3aboproBaHocTi, po3Mip cymu Kpenury, noBepayroi banky (y Burisazai inopmaii npo 1ocTymmHi KOIITH B
MeKax MOTOYHOro Jimity KpeauTHoi ninHii), B T.4. HaJla€ BUMIMCKY 3 PaxyHKy, B siKi 3a3Ha4aeThes: cTad PaxyHKy
Ha MIEBHY JaTy, 000poT KowTiB Ha PaxyHKy 3a mepion 4acy, 3a akuii 3poOieHa Bunmcka 3 PaxyHky (3 onucom
NpOBEJIEHHX olepaliil), 6ananc PaxyHky Ha mo4aTok mepioay, 3a sIKHii 3po0iieHa BUNUCKa, Oananc PaxyHky Ha
KiHel[b Tepiofy, 3a sSKWil 3po0JieHa BHITUCKA, JaTW 1 CyMH 3jilcHEeHHs omepariii 3a Paxynxom Kiienrta,
3acTOCOBaHa 0 mpoBeAeHuXx KiieHToM omepaniii mpoleHTHa cTaBKa, OyIb-sIKi 1HIII IJIaTexi, 3aCTOCOBaHi /10
npoBeneHux Kiienrom onepaniii 3a Paxynkom.

5.1.2. Indopmanis, Bkazana y 1. 5.1.1 miei I'masu IIpaBun, Hagaethcs KiientoBi Bankom Bmpomosxk 30
(TpUAIATH) KaJCHJAApHUX JHIB 3 MOMEHTY OTPHUMaHHS BiJIIMOBIMHOI MHCEMOBOT BUMOTH (3amuty) Kiienra y
MUCBMOBIH (B T. 4. €JIEKTPOHHIN) (popMi OMITOO (ENEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
iy posnuc Kiienra.

5.1.3. Y pasi noganus Kiienrom, BripoioBxk 1 (0JHOT0) KaJeHIApPHOTO Micslls, 1BOX a00 Oibllie BHMOI IIPO
HaznaHHs iHdopmaii, nependavenoi . 5.1.1. miei ['nasu [paBui, HagaHHA KOXHOT HACTYNHOI (ITicsis nepiioi ado,
y pasi 3MiH icToTHUX yMOB J[OoroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii BIPOJOBXK BiAMOBITHOTO MiCSIS, — HiCIsI
JIpyToi) MOBITKM Ta BUIHCKHA BiIOYBAa€THCSA 3a YMOBH OIUIATH BIiAMOBIAHOI Komicii (Y pasi i HasABHOCTI),
BcTaHoBJIeHOT Tapudamu, craHoM Ha 1aTy 3BepHeHHs KitieHTa 1po HamaHHSA BKa3aHOI iHGOpMalIii.

5.2.  JloroBip mpo BigKpUTTS KpeAUTHOI JNiHii Ha0yBae YMHHOCTI 3 IHS Horo mignucaHas CTOpoHaMU Ta Ai€ 10
[IOBHOI'O BUKOHAHHS HUMH CBOiX 3000B’513aHb.

5.3.  KiienT 30008’ s13aHuI MICHMOBO TTOBIIOMHUTH baHK Tpo 3MiHY MICITS TIPOXKHUBAHHS, POOOTH, TIpi3BHINA a00
iMeHi, iHIIKUX OOCTaBWH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a JlOrOBOPOM NPO BiAKPUTTA
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KpenuTHOI JiHii (30Kpema, aje He BUKIIOYHO, NMpo iHimiioBaHi mpotu KiieHTa mpomexyp 3a CIpaBoiO Mpo
0aHKpPYTCTBO a00 JKBiIaIlit0, 00 AKIIO 3arajabHa MPOCTpOUCHa 3a00proBaHicTh KitieHTa nepes TpetiMu ocodaMu
TIEPEBUIUTH PO3Mip 3aboproBaHocTi, nepeadadennii Komekcom Ykpainu 3 mporenyp 6ankpyrcrsa 18 xOBTHS
2018 poxy Ne 2597-VIII (3 moganpoIimMu 3MiHaMH) SIK PO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIs 1HIIIFOBaHHS
MPOIEAYP 3a CIPaBOK MPO OAHKPYTCTBO), YIIPOJOBK 3-X JIHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KitieHT
Hece BCl HeraTWBHI HACHTIJIKH, TTOB 53aHI i3 HEBUKOHAHHS O0OB SI3KY MOBIMOMHUTH baHK Tpo 3MIHU JaHHX, SIKi
BKa3aHi y iboMy myHKTI [IpaBm.

5.4. Hampasnennss bankom moBimomiensb, mepegdadeHux JloroBopom Mpo BiIKPHUTTS KpeAWTHOI JiHii, 3a
ocTraHHbOIO ToBizomiieHO0 banky Kiientom agpecoro, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIOKHNM.

5.5. Ilnsxom mignucaHHs JloroBopy mpo BiAKpUTTsS KpenuTHOi JiHii KiieHT 3000B's3y€Tbcs OTpUMYBaTH
MOLITOBI NOBiOMIIEHHS Bil BaHKy B HAWKOPOTIII CTPOKH Ta MOTOKYETHCS 3 THM, IO OyIb-sIKE TIOBIAOMIICHHS
sIKe HaJiIuIo0 BiJ baHKy BBaykaeThCs TaKUM, 110 OTprMaHe KiTieHTOM 3 TPeThOro IHS Bil MOMEHTY HaIXOKCHHS
noBizomieHHs baHKy 10 ycTaHoBM momTH, sika oOcimyroBye KiieHTa 3a BKa3aHOIO HHUM apECcOl0, SKIIO HE
BCTAHOBJICHO PAHIIIY JAaTy (aKTUYHOrO OTpUuMaHHs KilieHTOM IIhbOT0 MOBiIOMIICHHS.

5.6. KiienT 3000B’s13aHUI OTPUMYBATH €NEKTPOHHI TOKYMEHTH, sKi Hamidmumm Bix banky Ha E-mail Kiienra
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
Kiienty abo 3acobamu CuctemMu BBa)Ka€ThCs TakKuM, 110 oTpuMaHuii KilieHTOM Ha TpeTii A€Hb 3 JHA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.

5.7. 3wminu go JoroBopy mpo BiAKPHUTTS KPEIUTHOI JiHii MOXYTh BHOCUTHUCS Yy MIHUCHMOBIH (popmi 3a 3roqoro
CropiH a0o B iHIIOMY TOPSIAKY, IepenoaueHoMy uMu [IpaBunamu.

5.8. baHk Mae TipaBo iHiliIOBaTH BHECEHHS 3MiH Ta/abo nonoBHeHb 10 [IpaBun Ta/abo Tapudis B yacTUHI yMOB
BinmkpuTTs KpeautHoi miHii. baHk iHilitoe BHECeHHA 3MiH Ta/a0o gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
YaCTHHI yMOB BigkpuTTa KpeautHoi miHil moisxom mybmikarii Takux 3MiH Ta/abo gomoBHeHb Ha Caiiti banky
Ta/a00 pO3MIilllEHHS OTOJIOICHD PO TaKi 3MiHH Ta/a00 JOMOBHEHHS Y 3arajibHOJOCTYHHUX MICISIX MPUMIIICHb
orepaliiHuX Ta KacoBHX MiaposainiB banky (Bigainens banky Tomo) He MeHII, Hixk 3a 2 (ABa) KaleHAapHi THI
JI0 MOMEHTY BBEJIeHHs 3MiH Ta/a00 JOTOBHEHH B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/abo0 JIOTMOBHEHb B JIi10 HE MependadyeHnii 3aKOHOIaBCTBOM, a ITij] 4ac J1ii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’3Ky 3 BiiicbkoBOIO arpeciero Pociiicbkoi ®Denepanii npotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJIeHIapHUA JIeHb 10 HaOpaHHs YUHHOCTI MU 3MiHaMH Ta\a0o TOTIOBHEHHSIMH.

5.9. VY pasi 3MiHM HOMepiB paxyHKiB, nependaueHux JJoroBopoM mpo BiIKPUTTS KpeAUTHOI JiHii, CTOpOHH
MOBIIOMIISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBizioMiieHHs Ta/abo uepe3 Mecenmkepu Ta/abo 3acodaMu
CucteMn) npo Taki 3miHM iHTy CTOpOHY HeraiHo, aje B OyAb-IKOMY BHUIIAJKy He mi3Hile 3 (Tppox) pobounx
JHIB 3 MOMEHTY BiqnoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB He TOTpeOye YKIaJeHHS 0JIaTKOBOTO
noroeopy 10 KpeaurHoro goroopy.

5.10. Kiient, sikuii panime ykinaB J[oroBip mpo BiIKPHTTS KpeAWTHOI JiHIT IUIsIXOM TianucanHs Jlonmatky,
npueaHyeThCS 10 YMOB llpaBun ta/abo TapudiB 31 3MiHaMU Ta ITOTOBHEHHSMH B YacTHHI YMOB BiIKPHTTS
Kpenuthoi miHii (po3Mimieni BiamoBigHo 1m0 5.8. 1iei ['maBu IlpaBwir) 3 MOMEHTY HaOpaHHS YHMHHOCTI
BIJIIOBIIHUMH 3MIHAMH, KpiM BHIAKIB TogaHHsS KiIleHTOM MHUCHMOBOT 3asiBM IIPO BiJIMOBY BiJl IIPUEIHAHHS J0
ymoB IlpaBun ta/abo Tapudis 31 3MiHaMu Ta JONOBHEHHSMH B YaCTHHI YMOB BinkputTs KpenutHoi niHil He
ni3Hine HaOpaHHS YMHHOCTI BiAMOBITHMMHM 3MiHAMH Ta JONOBHEHHAMH. Y pa3i HeMmoJaHHS a00 HECBOEYACHOTO
MOJIaHHs BIAMOBIIHOT TUCHMOBOI 3asBH, nependadeHol nuM nyHkroMm [Ipawmi, KilieHT BBaXKa€ThCs TakuM, IO
0e3yMoBHO noroauscst (mpuenHascs) 10 ymoB IIpaBun ta/abo Tapudis 3i 3MiHaMK Ta JOMTOBHEHHSIMH B YaCTHHI
yMOB BiakpuTTa KpeautHoi miHii.

5.11. fxumio 3akoHOJaBCTBOM Tiepei0aueHa HeoOXiJHICTh BHECEHHSI 3MiH Ta/a0o0 JIomoBHEHb 10 JJonarky, Ta/abo
1o 1ux [IpaBui ta/ado qo Tapudis, y yacTuni yMoB BiakpuTTs KpenurHoi ninii bank 30008’ s13aH1 iHILIIOBaTH
BHECEHHS Takux 3MiH, a KilieHT, BOpONOBX CTpPOKY, BH3HaueHoro baHkoMm, 3000B’s3aHUI yKIacTH
3anponoHoBanuii bankom JlomatkoBuii moromip/JlomaTok B HOBIiM pemakiiii Ta/ado npuemnatucs no [Ipasun
ta/abo Tapudis y 3anpornonoBaHiii bankom penakiiii.

5.12. Y Bumagxy He3roau i3 3MiHamu Ta/abo pomoBHeHHsMH 10 [onmatky, ta/abo IlpaBun Ta/abo Tapudis,
nepeabauenumu 1. 5.8., 5.10. Ta/abo . 5.11. wiei I'maBu Ipasuin, KitieHT 30008’ A3aHUI JOCTPOKOBO MOBEPHYTH
Kpenur, crutatuty Bei HapaxoBaHi MPOIEHTH, KOMICIT Ta iHII 11aTexi 3a JIoroBOpoM mpo BiTKPUTTS KPEAUTHOT
JiHIT He mi3Hime 31-ro KaJleHIapHOro THS 3 MOMEHTY BBEICHHS B JIiI0 3alpOIOHOBaHMX baHkoM 3MiH Ta/a00
nomnoBHeHb 110 oxaTtky, Ta/abo IIpasun, Ta/abo Tapudis y yactui ymoB Biakpurts KpeautHoi minii
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HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
I'JIABA 4*. HAIAHHS KPEJJUTY HA IPUJIBAHHSA TPAHCIIOPTHOI'O 3ACOBY/ ITIOTOYHI
IMOTPEBU 111 3BACTABY TPAHCITIOPTHOI'O 3ACOBY.

1.1. bank, nHamae Kmienty Kpegwtr Ha mpuabaHHA TpaHCIOPTHOTO 3aco0y/ MOTOYHI MOTpeOW TiA 3acTaBy
TPaHCHOPTHOTO 3ac00y y po3Mipi Ta Ha yMoBax, o0ymoBienux [IpaBunamu, Tapudamu, Bignosigaum Jorosopom
nociyT, Hagam — Kpenutaunit morosip, a KimieHT 3000B’s13yeTbest moBepHyTH KpenuT 1 craTUTH MPOIEHTH 3a
KOPHCTYBaHHS HUM, KOMICii Ta iHIII TaTexi, nepeadadeni num KpeauTHIM JOTOBOPOM.

1.2. Kpenut Hagaetncs micns yknaneHHss CtopoHamMu KpeauTHoro 10roBopy, iHIIMX OTOBOPIB, HEOOXiTHUX IS
orpuMaHHs Kpenuty Ta 3a ymoBHu qotpuManns KimieHToM BUMor nependadeHux 3akoHOAaBCTBOM, BHYTPIIIHIMH
JokyMeHTamMu baHKy Ta BHIE3raJaHMMH JOTOBOpaMH, SIKIIO iHIIE HE oOymoBieHo KpenuTHum morosopom
ta/abo [IpaBunamu.

1.3. KpenutHuii poroBip € goroBopom npuenHanss (ct. 634 IlusinbHOoro xoaekcy Ykpainu). bank Bmpasi
BimmoBuTH Kiienty B yknagenHi KpenutHoro moroBopy, sikmo Kimient npononye banky ykmactun Kpenutaunit
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJ BH3HaUeHUX KpemuTHUM TOTOBOPOM, a TAKOXK B 1HIIMX BHUMAJAKaX, SKIIO IIe
BututuBac 3 [IpaBun un 3akoHoAaBCTBa. Y BUMAAKaX, SKIIO Uit oTpuManHs Kpenuty 3a KpeantHuM norosopom
Kiient srigao 3 numu [Ipasunamu, Kpegutanm noroBopom abo 3aK0OHOAABCTBOM Ma€ MOAATH TIEBHHMA JOKYMEHT
abo iHpopmariito, To orpumatu Kpenut KitieHT Mmoxke mpu yMoBi ix HagaHHs baHKy.

1.4. ®axrom yknanenHs KpenurHoro morosopy KitieHT 3acBimuye, o Ha MOMEHT TaKoro ykiaaeHHs KiieHt
o3HalloMuBCs 3 ycima monoxenHsmu [Ipasui, Tapudamu, a TakoX iHIIMMH TOKYMEHTaMH, iH(pOpMaLli€ro, sKi
po3mimeHi Ha [HTepHET-CcTOpiHI baHKy Ta 3 ypaxyBaHHAM skux HamaeThcs Kpenut 3a Kpeautaum goroBopowm,
MIOBHICTIO pO3yMi€ iXHil 3MICT Ta 6€33aCTEePEKHO MOTOKYETHCS 3 HUMHU.

1.5. Ilpu yknanenni Kpeaurnoro morosopy KitieHnt npuiimMae Ha cebe Bci 000B’si3ku Ta HaOyBae BCiX IpaB,
nependaueHux [IpaBmmamu, Tak camo sk i baak 6epe Ha cebe Bci 000B’s13ku Ta HAOyBa€e BCiX IpaB, ependadeHux
[IpaBunamu.

1.6. HenilicHicTh OkpeMHX moyiokeHb KpemuTHOro morosopy, Ta/abo mmx [IpaBun, ta/abo TapudiB He Mmae
HACITIIKOM HEAIWCHICTh (HIKYEMHICTh) YM HEYKIAJCHICTh iHIMX YMOB KpeauTHoro noroBopy, Ta/abo mux
ITpaBuin, Ta/abo Tapudis (moBHicTIO 200 4aCTKOBO). Y BUMIAAKy BU3HAHHS OKpeMux yMoB KpennTHoro gorosopy,
ta/abo 1mx Ilpasui, Ta/abo Tapudis HepilicHUMYU (HIKUeMHHMH) a00 HEYKJIaJCHUMH, iHII yMoBU KpenuTHoro
JIoroBopy, Ta/abo 1ux IlpaBui, Tta/abo Tapudis 3anumaTuMyThcsi 000B si3koBUMHU st CtopiH. BusHanHs
HeAilicHUMHU (HIKYeMHUMH) abo HeykmaneHumu twx [IpaBun Ta/abo TapudiB He BIIIMBae Ha YWHHICTH
KpenutHOro norosopy.

1.7. V Bumaaky He3roau i3 3MiHamu Ta/abo nomoBHeHHAMH a0 [lpaBun Ta/abo Tapudis, Kimient Bnpasi
BiZIMOBHUTHCS BiJl IPOJOBXEHHS KOPUCTYBaHHs KpeTuToM, MMChbMOBO ITOBI1IOMUBIIH (B Pa3i HAACHIAHHS HOIITOO
- BUKJIIOYHO LIUIIXOM HampasiieHHA baHKy LIHHOTO jJHcTa 3 ONMCOM BKJIAJEHHS 3acO0aMU IOLITOBOTO 3B SI3KY)
mpo 11e bank 70 orosomeHoi bankoMm naTu BBECHHS B /10 3anpornoHoBaHux baHkoM 3MiH Ta/ab0 JOITOBHEHB 0
[Mpapui. [Momanus KitieHTOM MHUCHMOBOTO MOBIAOMJICHHS MPO HE3TrOAY i3 3MiHAMHU Ta/a00 JIOMOBHEHHSIMH JIO
IIpaBun mae HaciinkoMmM BUHUKHEHHA y KirieHTa 3000B’S3aHHS TOCTPOKOBO HOBEpHYTH KpemuTt, mpoueHTH,
KOMICIT Ta IHII HAJICXKHI J0 CIUIaTH IIaTexi 3a KpeIuTHUM T0roBOpoM He isHirie 31-ro KajJeHIapHOTo JHS 3
MOMEHTY BBEJICHHS B JIif0 3anpornoHoBannx baHnkoM 3MiH Ta/a0o0 momnoBHeHb 110 [IpaBuin Ta/ado Tapudis.

1.8. Skuo no oronomenoi bankoMm gaTé BBeAECHHS B Aif0 3apONOHOBaHMX baHkoM 3MiH Ta/ab0 JOMOBHEHb 1O
[IpaBun Tta/abo Tapudis no bamky He Hagiiinuio nucbmoBe moBigomiieHHsS KiieHTa mpo BiAMOBY BiA
NPOJIOBXKEHHsI KOpUCTYBaHHsT KpeauToMm Ta iHIIMMU OaHKIBCHBKMMU TTOCITYTaMH 3 TIOCHJIAHHSIM SIK Ha MPUYHAHY
BIIMOBHM Ha 3MiHM Ta/a00 nonoBHeHHs a0 [lpaBun ta/abo Tapudis Ta/abo KiieHT JOCTpOKOBO HE MOBEpHYB
Kpenut, nporieHTr, KOMICii Ta iHII HAJEXKHI /IO CIUIATH MaTexi 3a KpenutauM moroBopom He mizHime 31-ro
KaJICHJIapHOTo JIHS 3 MOMEHTY BBEJICHHS B JIil0 3aIllpOIIOHOBaHMX baHkoM 3MiH Ta/abo momoBHeHb 10 [IpaBmn
ta/abo Tapudis, TO Taki 3MiHH Ta/ab0 TOTIOBHEHHS BBAXKAIOThCS MpUHHATHMU KitieHToM 3 orojornreHoi bankom
JaTH BBEACHHS iX B AiI0.

1.9. nsixom mignucanus KpeaurHoro norosopy (Jorosopy mocnyr) KitieHT ynoBHOBaxye Ta 0€3BiJKIHIHO
nopydae banky 3xilicHioBaru JloroBipHe crivicaHHst B IOPsiIKY, BusHadeHOMY Pozninowm IIT mux [TpaBmo.
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TJIABA 4°. JOJATKOBI YMOBMU 3IIMCHEHHA KPEJIUTHUX OITEPAILIINA

1. bank Mae ipaBo B OAHOCTOPOHHBOMY MOPSAKY BigMOBUTH KiTi€eHTy y mpoBeieHH KpeIUTHOI/-UX Omepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeaury (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JoroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0roBOpOM), 4aCTKOBO a00 B TOBHOMY 00C31 (IPU3YTHHEHHS
KpEAWTHOI/-UX omeparii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHA BiIMOBA), Y pa3i BUHUKHEHHS HACTYITHUX
00CTaBMH: BUHUKHEHHS 3arpo3 BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHH YM 3arpO3M TaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHUKHEHHS, BKIIOYAIOUYH alle He 0OMEXKYIOUNCh BOPOKUMHU aTaKaMH,
OJiokagamu, BICBKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOT'O BOPOTa, OTOJIOIICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YKpaiHi, BHHUKHEHHS Ha TEPUTOpPIi YKpaiHu BICHKOBUX i, il CyCHIJIFHOTO BOPOTa, BUNHEHHS
aKTiB TEpOpU3MY, IUBEpCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIOLINM, 3aKOJIOTIB, IOBCTaHb, MAaCOBHX
3aBOPYILIEHb, EKCHPOMpialiid, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs CyO’€KTiB rocmnoiaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MACOBUX MPOTHUIIPABHUX M TPETiX 0ci0, BHHUKHEHHS IHITUX OOCTaBHH,
AKi 32 cy0 €KTUBHOKO OILIHKOIO baHKy MOXYTh CBITUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeIuTyBaHHS paxyHKy/ JIoroBOpOM Mpo BiKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10TOBOpOM HE Oy/ie TOBEPHYTO
y CTpOKH, BH3HaueHi JIOroBOpoM KpeaWTyBaHHS paxyHKy/ JIoroBopoM mpo BIiAKPUTTS KpPEAUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OOCTaBUHU MPU3YIIHHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENICHHI KPEeJUTHOI/-uX omeparii/-ii 3a JloroBopoM KpeauTyBaHHS paxyHKY/loroBopom mpo BiIKpUTTS
KpenuTHOI JiHii /KpeauTHHM MOTOBOpOM, YacTKOBO a00 B MOBHOMY 00cs3i (MPU3YNHHEHHS KPEeTUTHOI/-UX
omepariii/if Ha HeBW3HAUYeHW CTpPoK abo ocraroyHa BimMoBa), bank mnoimomise KiieHTa y mopsaky
nepeadadeHoMy, BinnosiaHo, ['nasoro 4 ta I'masoro 4! IIpasun a6o B iHIIMIA JOCTYIIHMIA CIIOCIO.

2. baHk Mae TpaBO BiJIHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBopoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 332 Cy0’€KTUBHOIO
omiakorw banky, mpunuwamiIack Aiss OOCTaBUH TPH3YNMUHEHHS KPEAWTHOI/-MX omepartlii/-iif, mpo mo Kiienrt
HOBiTOMIIETECS BanKkoM y opsaky nepeabadeHoMy, Bianosinno, I'nmasoro 4 ta ['nasoro 4! [pasun abo B iHmImiz
JIOCTYIHHH CIOCIO.

3. CropoHu y3roawiu, 10 PIilIEHHS NPO BIIMOBY Yy NPOBEAEHHI KPEOUTHOI/-UX omepalii/-ili, BiAHOBICHHS
KpEeIUTHOI/-UX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHs paxyHKY/JloroBOpoM Mpo BiJKPHUTTSI KPEIUTHOI
ninHii/KpeAuTHIM JOrOBOPOM BHACHIJIOK BUHUKHEHHs/MpUnuHeHHss OOCTaBUH NMPHU3YIMUHEHHS KPEAUTHOI/-HX
omepariii/-iii, bank mnpuiiMae B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHO) Ta y3romkeHHs 3 KiieHToM He
notpedye. [Ipu mpomy KitieHT MoOXe BiAMOBUTHCS BiJ 3MIHCHEHHS KPEIUTHOI/-UX omeparii/-iii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy/JloroBopoM Tpo BigKpHUTTS KpeauTHOI IiHi/KpeaquTHuMm 1oroBopoM (MHCHBMOBO
noBiioMuBIIM baHk TIpo 1e), SKIIO 3MIMCHEHHS KpPEAWTHOI/-MX orepaii/-ii 3a JloroBopoM KpennuTyBaHHS
paxyHKy/KpenuTHuM 1oroBOpoM BTpaTHUTh s KirieHTa iHTepec mi 9ac abo micis Mpu3yIWHEHHS KPeIUTHOI/ -
uXx orneparii/-iii bankoM BHaciIOK BUHUKHEHHs OOCTaBUH MPU3YTUHEHHS KPEJAUTHOI/-MX Orepartii/-ii.

4. B pasi npuliHsatTs baHkoMm pileHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iii 3a JloroBopom
KpeIUTYBaHHs paxyHKy/ J[oroBOpoM mpo BiIZKpHUTTS KpeauTHOI JiHi/KpenuTHUM 1oroBOpoM (IpU3YHHHEHHS
KpPEeIUTHOI/-UX orepallii/-ii Ha HEeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BIIHOBIICHHS KPETUTHOI/-UX
oriepallii/ii BHACiJOK BUHUKHEHHs/puniHeHHs1 OOCTaBUH NPU3YIIMHEHHS KPEUTHOT/-UX orepartii/-ii, KimenT
HE 3BUIBHSETHCS BiJi BUKOHAHHA CBOIX 3000B’s3aHb 3a [loroBopoM KpeauTyBaHHs paxyHKy/ loroBopom mpo
BIKPUTTSI KpeIuTHOI JiHii/ JloroBopoM npo BiAKpUTTA KpeauTHO1 JiHii/KpennTaum 10roBopoMm .

5.V pasi cynepednocti Mix J101aTKOBUMH YMOBaMU 3JIIHCHEHHS KPEIUTHHUX OTIepallili, siki nepenoaveni y [nasi
4° TlpaBun Ta yMOBaMH, sKi mepeabadeHi Oyb-AKUMH iHIIMMH TTyHKTamu [IpaBusi/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy npo BigKpUTTsI KpeAUTHOI JiHii/KpenuTHoro noroopy, nepeBaxny cuity MaroTh JloaaTKoBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTEpalliii, ki nepenbadeni ['nasoro 4° [IpaBu.

6. KiieHnT 3000B’s13yeThesi He BUKopHcToByBaTH Kpemut/Kpenntn orpumanuii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHA paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHOro moroBopy Ijisi po3paxyHKiB,
psiMO 200 OIOCEPEIKOBAHO, 3 OYAb-IKO OCOOO00 JI0 AKOI 3aCTOCOBYIOTHCS CHEIiajibHI €KOHOMIYHI Ta 1HIII
oOMexyBaibHI 3axoau (caHkiii) mepembauveHi 3akoHoM Ykpainu «IIpo caHkmii» Ta/ab0 caHKIi, sKi
3aCTOCOBYIOTBCS BIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro cowo3y, CHoiayd4eHuX MITaTiB
Awmepuku, Opranizauii 00’e€gHaHUX Halii, Ta/abo 1HIII caHKLil, 10 BU3HAIOTHCS YKpaiHOW, Yy TOPSAKY,
Bm3HaueHOMy KabGineTom MiHicTpiB YKpainw, BiIIOBIAHO 0 MIXKHAPOJHHX IOTOBOPIB YKpaiHu a0bo pimieHb
MDKIEpP)KaBHUX 00’ €qHaHb, MIXHAPOIHUX, MIXKYPSIOBUX OpraHi3alliii, y4acTh y sSKuX Oepe YkpaiHa, a TaKOkK
1HO3eMHHUX JepKaB, IIOAO 3aMOPOXEHHS AKTHBIB, IMOB’S3aHUX 3 TEPOPH3MOM Ta HOro (¢iHAHCYBaHHSM,
PO3IMOBCIOIKEHHSAM 30p0i MacOBOTO 3HHUITICHHS Ta HOTro (hiHaHCYBaHHSAM, 00 0OMEXKEHHS OYIb-IKOTO JOCTYITY
JI0 HUX Y 3a00pOHH MPOBEACHHS (PiIHAHCOBUX omeparii (MI>KHAPOIHI CaHKIIIT).
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IJIABA 5. KYINIBJS/IIPOJAXK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKUX METAJIIB

1. YMOBU KYHIBJI/ITPOJAXKY/OBMIHY IHO3EMI—IOT BAJIIOTU/BAHKIBCBKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPAIHMU 3A JOPYYEHHSAM KJIIEHTA

1.1. banx namae mocmyru KiieHTy 3a AOpy4deHHAM Ta 3a HOTO PaxyHOK BiJl CBOTO iMEHI 3ifiCHIOBATH
KymiBiro/mpogax/ooMin Ha BamrotHoMy PuHKy iHO3eMHOi BamiOTH/OaHKIBCBKMX METANiB B TOPSAKY
nepeadaueHoMy 3aKOHOAABCTBOM, nuMH [IpaBunamu ta BianmoBinHuM JloroBopom.

Y 3B’A3KYy i3 TeXHIYHOI HeMOXKJIUBICTIO 31iliICHeHHsI omepaniii KymiBJi/mpoaa:ky/o0MiHy OGaHKIBCHKHMX
MeTaiB, BaHk nmpusynuusie 3ilicHeHHs BiimoBigHux onepauiii 3 27.12.2023 poky, BiInoBiiHO YMOBHU HHX
IIpaBun moxo 3aificHeHHs1 omepaniil KymiBjai/mpoaaxy/o0MiHy OaHKIBCBKMX MeTaJiB THMYAcoBO (10
MOMEHTY BiTHOBJICHHS 3[iliICHeHHS BiIOBITHNUX onepaniii) He 3aCTOCOBYIOThCSI.

1.2. Tlocmyru Hamatotbes bankowm micns yknaaenss Kiiearom i3 bankow Binmosigaoro /JJorosopy.

1.3.  KoHkpeTHi yMOBH KyMiBIIi/TpoAaKy/ 0OMiHy iHO3eMHOT BaITFOTH/0aHKIBCHKUX METAJIIB: CyMa, BU BATIOTH,
00OMEXCHHS 110 KypCy KYMIiBIIi/IPoAaKy/00MIHY 1HO3€MHOI BaIOTH/0aHKIBCHKUX METAJiB, TEPMiH BUKOHAHHS,
iHITT HEoOXigHI YMOBH OOYMOBIIOIOTHCS Yy BIiANMOBIMHWX 3asBax, fKi CKJIaleHI 3a BCTaHOBIEHOI baHkoM
dhopmoro.

1.4.  OdopmiieHi 3asBu € CKIIaJI0BOIO Ta HEBIJ €MHOIO YacTUHO JloroBopy Ta nux IIpaBui. bank moseprae 6e3
BUKOHAHHS 3asIBH PO KYMIBIIO iHO3EMHOT BAJIIOTH B pa3i BiACYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI AJs KymiBii
iHO3eMHOI BamoTy Ha BPY Ta mns 3nilicHeHHs: baHkoM BaTFOTHOTO HATIIALY, 8 TAKOXK SIKIIO BiJICYTHI JOKYMEHTH,
AK1 MOTPiOHi /U1 BCeOIYHOTo MOrIMOJICHOTO aHAII3Y 1 IepeBipky omepanii Ta il yYacHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHOI BJIIOTHOT Omepartii.

1.5. Inozemna BamroTa/0aHKIBChKI MeTaly, ki mpuadaHi bankom Ha BamotHomy PunkKy Ykpainu 3a paxyHOK
Kuienra, € Bnacuictro Kitienra.

1.6. bBank 3ailicHIOE KYITiBIIIO/TIPOAaK/00MIH 1HO3eMHOI BaIFOTH/0aHKIBCHKMX MeTaliB Ha BamorHomy Punky
3TiJIHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asiBi.

1.7.  Jlnst 3nificHeHHs KyTiBJIi/mpo1axy/00MiHy iHO3eMHOI BaTFOTH/OaHKiBChKHIX MeTaliB KitieHT 30008’ ss3aHui
3a0e3MeYNTH HAsBHICTh KOIITIB Ha BKa3zaHuX banky PaxyHKy B cymi, HEOOXiHI! /71l BHKOHAHHS 3asBU Ta CIUIATH
IHIIKX [LIATEXKIB, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincragi 3asBu Kiienra bank cnimcye 3 Paxynky Kiienra komu B cyMi, HeoOXiTHIH [T 3MiiCHEHHS
KYMiBJIi/Tponaxy/o0MiHy iHO3eMHOI BaITFOTH/0aHKIBCHKUX METAIIIB Ta IPOBOJUTH BiJIMIOBIIHY OMEpaIlito.

1.9. bBaHk 31iHCHIOE KYIIIBJIIO 1HO3€MHOI BaJIOTH 3a JOopydeHHsM KilieHTa, B JIeHb OTpUMAaHHS BiIIMOBIIHOT
3asBu 110 10:00 ron., 32 HACTYITHUMU TOTOYHUMH HETOPrOBEIbHUMH ONEPALiIIMU:

- B HE3HAYHOMY pO3Mipi (B pasi BiICYTHOCTI 03HAK APOOJICHHS BAIFOTHOI OIepartii);

- 3 OIUIATH BUTPAT Ha JIIKyBaHHs B MEIMYHUX 3aKJIaJlaX 1HO3EMHOI JIepKaBH;

- OTIATH BUTPAT HAa TPAHCIIOPTYBAHHS XBOPHX;

- OIUIATH BUTPAT, IOB’S3aHUX 31 CMEPTIO IPOMAISH 32 KOPAOHOM (TPaHCHOPTHI BUTpPATH Ta BHUTPAaTH Ha
MTOXOBaHHS);

- OIIATH BUTPAT HA HAaBUAHHS (BUKIJIFOYHO JUIS OIIATH HABYAJIBHOTO MPOIIECY); IepeKa3y KOIITiB, OTPUMAaHHX SIK
orJiara mpaii Hepe3uIeHTaMu B Y KpaiHi;

- IepeKasy MeHCid, alliMEHTIB;

- IepeKasy KOIITIB Ha cyMy, 110 He nepepuirye 50 000 €Bpo, abo Ha CyMy, €KBIBaJICHTHY 3a3HA4€HIl CyMi 3a
odiuiinum Kypcom HamioHansHOTro 6aHKy YKpaiHu Ha AaTy 3A1MCHEHHS onepaiii, 1o 31iHCHIOETHCS Ha TiICTaBi
BUPOKIiB, pillleHb, yXBaJl 1 IOCTAHOB CYAOBHX, CIIJYMX Ta 1HIIMX MPABOOXOPOHHUX OPraHiB, a TAKOX 3 METOIO
OIJIATH BHTPAT 1HO3EMHHM CYJIOBHM, CJiTYMM, HOTapiaJbHUM Ta iHIIMM TTOBHOBR)XHUM OpraHaM (yKIIOYalo4n
CIUTATy MOAATKIB, 300piB, IHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. IHmi moTO4HI HETOProBeNbHI onepatii, 1o He nepeadadeni nm. 1.9. uporo nmyHkry IlpaBui, 3A1HCHIOIOTH
B TIOpsiAKy nepeabadenomy . 1.11. mynkry 1 ['nasu 5 Pozuminy I [Tpaswu.

3asBM Ha KYMIiBIIO 1HO3eMHOT BajroTH, oTpuMaHni bankom micns 10:00 rox mpuiiMaroThesi baHkoM mpoTsrom
MOTOYHOT'O JTHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSL.

1.11. Omepartii, 3 KyIiBJi iHO3eMHOI BAIFOTH 32 MOTOYHUMHU HETOPTOBEIBHUMU OTIEPAIlisiMU, 10 HE epea0aveHi
mi. 1.9. I'masu 5 Po3giny II mux [lpaBui, Ha cymu (B eKBiBaJeHTI 3a OQIIiHHIM KypcOM TPUBHI 10 1HO3EMHHX
BaJIIOT, yCTaHOBJICHUM HarioHansHUM OaHKOM YKpaiHH Ha JaTy 3MIMCHEHHS Omeparlii), sSKi HMepeBHUIIYIOThH
po3mip, nependaueHwmii crarreto 20 3akony Ykpainu “IIpo 3amobiransst Ta IpOTHIIFO Jerati3alii (BiIMUBaHHIO)
JIOXOJIIB, OAEP)KAHUX 3J0YMHHHUM LUIIXOM, (PIHAHCYBaHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCHOIKCHHS
30poi MacoOBOro 3HMIICHHS’, MOXXYTh OyTH BHKOHAHI micis momaHHs KiieHtom mokymeHTiB (iHdopmariii), 3
MeTolo 3a0e3nedeHHst bankom 37ificHeHHS JOAaTKOBOTO aHANi3y JaHOi onepaii Ta i yuacHHUKiIB.
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[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta MEpestik 10JaTKOBUX
JOKYMEHTIB 32 YMOBH 3a0e3MeueHHs] BAKOHAHHS JOCTATHOCTI Ta aleKBaTHOCTI BXKMTHX 3aXO0JIiB.

1.12. bank 3aifCHIOE TPOIaX IHO3EMHOT BAIOTH, 3a TopydeHHsIM KiTieHTa B IeHb OTPIMAaHHS Bi/IITOBITHOT 3as1BH,
B pa3i ii orpumanus mo 10:30 rox. 3asBm Ha TMpoja)x iHO3eMHOI BamoTH, oTpuMaHi bankom 3 10:30 ro.
(BKJIFOUHO) MIPUKAMAIOTHhCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO baHKIBCHKOTO IHSI.

1.13. bank mae mpaBo BiIMOBHTHCS Bijl BHKOHAHHS CBOIX 000B’SI3KIB II0I0 KYIIBJIi/Tpoaaxy/00MiHy 1HO3EMHOI
BaJIIOTH, Y BUTIQAKY HAasBHOCTI Mi/ICTaB yBa)kaTH, IO 1151 BATFOTHA OMEPAIlis € CyMHIBHOIO a0 3 1HIINUX Ti/ICTaB,
nepenoaueHux rumu [IpaBmnamu Ta/abo 3aKOHOIaBCTBOM.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBU MO KYIIIBIIO 1HO3EMHOT BAJIIOTH B Pasi BiJICYTHOCTI TOKYMEHTIB
(iadopmartii), sixi moTpiOHI 1 3MIHCHEHHS AOAATKOBOTO aHAII3ZY 1 IEPEBIPKH omeparlii Ta ii yJaCHHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. Bank mae mpaBo BiZICTYIIUTH BiJ BKa3iBOK, BU3HaYeHHX B 3asBi KitieHTa K10 32 00CTaBUHAMMU CIIPABH 1I¢
HeoOxinHo B iHTepecax Kiienra i bank He Mmir 3aBuacHo HaficnaTu 3amuT KiieHTy abo HE OTpHMaB CBOEYAcCHO
BIZTIOBil Ha CBil 3aIIMT.

1.16. Bank BHKOHYe BCi 3000B'si3aHHS Ta 3IHCHIOE BCi MpaBa, sIKi BUILIMBAIOTH i3 IOTOBOPIB, YKJIAJICHUX Ha
BantotHomy PuHnky.

1.17. bank mae mpaBo BiIMOBHUTHCS BiJl BUKOHaHHS CBOiX 0OOB’s3KiB 3a JlOroBOpOM, SIKIIO II€ BHKIUKAHO
HEMOXKITMBICTIO, 3 HE3aJEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
Kuienra xomrTiB (IoctaTHROi cyMH), a00 HenepepaxyBaHHsIM KitieHTOM y BU3HaU€HI CTPOKH KOIITiB, HEOOXiAHUX
JUIS BUKOHAHHS JOpy4eHHs abo nopywmenHs Kinientom ymoB Jlorosopy.

1.18. BaHk KOHTPOJIOE MOBHOTY CIUIATH BCIX HEOOXIIHMX IUIATEXKIB, AKi iepeadaueHi 3akoHoaascTeoM. Criara
3a3HA4YCHUX TUIATEXKIB 3AIMCHIOETHCS 3a paxyHOK KowTiB KiieHra.

1.19. ¥V Bumaaxy oOMexeHOI 4M BiACYTHBOI mpomoswiii Ha BamoTHOMy PuHKY BamioTH, fKa KyIUISIETHCS
Kiienty, KimieHT mae cBoro 3romy Ha Te, IO 3a PaxyHOK HOTo KOIITIB B HAIllOHANBHINM BaOTI YKpaiau Oyne
KyIUJIeHa iHIIa iHO3eMHa Balt0Ta/0aHKiBChKi METallH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS JJIsl KYMiBIII MOTPiOHOT
oMy iHO3eMHO1 BamtOTH/0aHKIBCHKUX METATIB HA MiDKHAPOJHHUX BaJFOTHUX PUHKAX.

1.20. V Bunaaky oOMeXKEHOTO YM BiICYyTHHOIO MONUTY Ha BamoTHoMy PuHKy Ha BamoTy/0aHKIBCHKI MeTasH,
ski ponarotbes KiienToMm, KitieHT ae cBOrO 3rojay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyje KyIUIeHa iHIIa
1HO3eMHa BaJIr0Ta/0aHKIBChbKI METAIM HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOJAIBIINM IIPOJAaYKEM OCTaHHIX 32
HalllOHAJIbHY BAJIOTY YKpaiHH Ha BaJIOTHOMY PHHKY YKpaiHu.

1.21. KiienT 3000B'13anuii npuiiHATH Bix baHKy Bce BUKOHaHe HUM 3a JloroBopoMm.

1.22. KrieHT caMOCTifHO BU3HaYa€ YMOBH KYIIiBIIi/TPo/IaKy/00MiHy 1HO3€MHOI BATIOTH/OaHKIBCHKUX METAIIB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowmiciiina BuHaropopa, siky Kiient criauye banky 3a HajaHi mocnyrd, BU3HadaeTses Tapudamu.

2.2. dxmo KiienT BiaMiauTh JaHe HUM baHKy MOpy4YeHHS B IIOMY YM B YaCTHHI TCHS yKiIaaeHHs baHkom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiIMiHM JJaHOTo BaHKy NOpy4eHH:s, TOHECeHI HUM BUTPATH.

2.3. YV Bunanky yactkoBoi BiaMiHu KiientoMm nopydennsi, bank oTrpumye KomiciiiHy BHHAaropogy B 4YacTHHI
NPONOPLIHHIN 0 BAKOHAHOTO HUM JOPYYEHHS.

2.4. bank Mae mpaBo 30UTBITYBAaTH PO3MIp KOMICIHHHOT BUHArOPOJM Y BHIIQJKY JIOCTPOKOBOTO BUKOHAHHS
TIOKJIa/ICHUX Ha HOTO 000B’A3KiB.

2.5. Kuient gopydae banky camMOCTiiHO yTpuMyBaTH HaJleKHY HOMY 3a BUKOHaHHA uux llpaBui ta [Jorosopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAAThCs Ha PaxyHKy BiAmoBigHO 10 yMOB 11. 1.7. miei ['nasu [Ipapui;

- 3 KOILUTIB BUPYYEHHX BiJ NPOJaxXy iHO3€MHOI BaJIIOTH.

2.6. 3a 3pilicHeHHsT OOMiHYy iHO3eMHOI BatOTH/OaHKIBChbkMX MeTaiiB KiieHT popydae bBaHky camocTiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
Bu3HaueHni bankom PaxyHOK B eHb oJaHHs 3asBM HA OOMiH 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX METaiB.

2.7. Bci onepariii Ta po3paxyHku 3a JJoroBOpoM 3IIHCHIOIOTHCS B CTPOK HE OLTBINE TBOX OaHKIBCHKHX JTHIB 3 JTHS
3apaxyBaHHS BiJIITOBITHOI CyMH KOINTIB HA KOPECITOHACHTCHKUH paxyHOK baHky.

3. BLAIIIOBIJAJIBHICTD CTOPIH

3.1. V pa3i HecBoevacHOro BHKOHaHHs bankom 3asBu KitieHTta, BiH 3000B’a3anuii crutatutu KimieHTy meHio B
po3mipi monBiiiHOI 067ikoBoi1 ctaBku HBY Bing cymu ekBiBalieHTa iHO3€MHOI BaJIIOTH/BapTOCTI OaHKiBCHKOTO
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MeTaly, SKAH Miansarac NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNbHIN BamoTi YKpaiHM 3a KOXKEH [EeHb
MPOCTPOYUKH.

3.2. baHK He Hece BIAMOBITATHHOCTI 3a HEBUKOHAHHSA (HecBOe€dacHe BUKOHAHHS) 3asB KirieHTa, SKIIO Take
HEBUKOHAHHSI BWHHUKJIO Yy 3B 53Ky 13 3MiHaMu y 3aKoHOJABCTBI a00 3aKOHONABCTBI IHIIWX KpaiH, sKi
YHEMOKJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta numu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kimenra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HamaBatucs Kiienty mociyru 3 npomaxy Ha BPY HaaxomkeHb 1HO3eMHOI BAIOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHsI MK HUMU J[oroBopy npo aBTOMaTHYHHUN NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BamfoTH 32 paXyHOK HaaXO/KEHb B
HaIioHaJbHIN BairoTi Ykpainu Ha [lotounnii paxynok Kiienra 6e3 orpumanns Big Kiienra 3asB (ABToMaTnvHa
KYMIBIISL BAJIIOTH) B Pa3i yKJIaJAEGHHS MDK HUMH J[OroBopy Mpo aBTOMAaTHYHY KYIIiBIIO BalioTH. [locmyru
ABTOMaTHYHOI KyMiBJIi BaJIOTH MOXYTh HAJaBaTHCS BUKIIOYHO IIOAO HAIXOKEHb KomTiB Ha [loTounmii
paxyHok KitienTa, mo Hagiiinom 3 paxyHky Kimienra B banky st 3MiCHEHHS T APUEMHHAIIBKOI JisUTHHOCTI 3
CYM BiJl peTyJISIpHOTO MTPO/IAXKy 1HO3EeMHOI BAJTIOTH KiTi€HTa 0e3 moiaHHs 3as1B, 3rigHo 3 [Ipasunamu FOO Ta DOII,
po3mimenumu Ha Caiiti banky.

4.2. lllnaxom yknagaeHHs JJoropopy mpo aBTOMaTUYHUM POIaX BAIOTHUX HAIXOKEHb Ha paXyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTu KitieHT nopyvae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
NpOJaX BATIOTH YU ABTOMATHYHY KYIIBIIO BAJIIOTH HAa YMOBaX, y3TOJKCHHX BiAmoBimHO [loroBopoM mpo
ABTOMATHYHUI NPOJaK BATIOTHUX HAIXOKEHb HA PAXyHOK 9H J[OrOBOPOM PO aBTOMATHYHY KYIIBIIFO BATIOTH.
4.3. YmoBu .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnaBu 5 pozainy Il IlpaBun He 3acTOCOBYIOThCS 10 BimHOCHH baHKy
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Inmi ymoBu 1miei rmaBu 5 posauty II [IpaBui 3acTtocoByroThcst 0 BimHocuH banky ta Kiientra 1momo
ABTOMaTHYHOTO NPOJAXKy BAJIIOTH, ABTOMATHYHOI KYIIBII BAJIIOTH B YAaCTHHI, SKa HE CYIEPEYUTh yMOBaM
BiMoBiAHO JlOroBOpy Mpo aBTOMATHYHHUI NpPOJaX BAIIOTHUX HAJIXO/HKEHb Ha paxyHoOK, Jlorosopy mpo
ABTOMATHYHY KYIIiBIIO BaliOTH. [Ipu mpomy, sKmo J[OrOBOpOM MpO aBTOMATHYHUI MPOAaX BaFOTHUX
HaJIXO/UKEHb Ha PaxyHOK Ta/abo J|oroBopoM mpo aBTOMAaTHYHY KYIIBJIIO BaJIOTH HE IepeadadeHo iHiie, To 10
omepariiii 3a nopyueHHsM KirieHTa 1070 ABTOMATUYHOTO IMPOJAXKY BAIIOTH Ta/ab0 ABTOMATHYHOI KyMiBIIi
BaMOTH ymMoBH TLI. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 posniny Il [IpaBun 3acTOCOBYIOTHCS aHAJOTiYHO SIK JIO
Jopyd4eHsb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJax/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCIi BCIOOM 3aMicTh 3asB HE0OXimHO po3ymiTd [loroBip mpo aBTOMaTHMYHMN NPOJa)XK BaJIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYIIBIIO BATIOTH).
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I'JIABA 6. HAIAHHS NOCJIYT Y CUCTEMI
1. 3AT'AJIBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU

1.1. bank, na mincrasi nux [Ipasun, Hamae goctyn Kiienty (B Tomy uucii ocobi, sika Oaxae cratu KiieHTom
banky y Bumaakax sukopuctanHs [lis.Iligmuc/LIBI1 Kimienta) mo Cucremm, ska 3abe3rnedye MOMIHABICTH
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B nux |IpaBumax.

1.2. 3a nonomororo Cucremu i B Mexkax QyHKIioHaNsHUX MoxiuBocTel Cucremu, Knient (Kopuctyau) mae
paBo:

- 3MIACHIOBATH omeparii 3 ykimaganas 3assu-Jorosopy Ta Jomatkis g0 3assu-/lorosopy;

- YKJIQIaTH iHIII eJEKTPOHHI MpaBOYMHU (€JIEKTPOHHI TOKYMEHTH), mependaueHi uumu llpaBunamu Ta momao
akux baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;

- 3aMOBJISITH Ta/ab0 3miHIOBaTH yMOBH HagauHs KiienToBi bankom nociyr, nepenbadennx mumu [IpaBunamu;

- 3NMIACHIOBATH TUIATXKHI orepartii 3 BukopuctanasM bIIK;

- 3ailicHIOBaTH TUIaTiKHI omnepanii 3a Paxynkamu Kiienta Ta oTpumyBatu iHdopmamito mpo ctan PaxyHky
Kuienra;

- 3IIACHIOBATH Omeparii 3 yKiagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKIALTY;

- nepenaBati banky Ta/abo orpuMyBatu Bin baHky iHQopmarito, o cTocyeThesl HagaHHs baHkom mocmyr,
nependadeHnx uumu [IpaBunamu;

- 3aMOBJISITH J0BiKHA baHKY mpo GaHKIBCHKI IMMOCITYTH, IO HaAaHi/HagaroThcs KitieHTOBI 3TiAHO 3 IIUMH
[MpaBunamu Ta/abo IHIIMMHU JOTOBOPaMH, YKIaJIeHUMH Mi>k CTOpOHAMHU;

- 3ailicHIOBaTH HanamTyBaHHs CHCTEMH;

- 3niricHIOBaTH iHMII i, mepenbdadeni [lociOHMKOM.

1.3. O6cnyroByBanHs B CrcTeMi 3iHCHIOETHCS TIUTTXOM:

- CTBOpEHHSI, epecuiiaHis B bank Ta 00poOku Enekrponnux moxymenrtis (EN),

- 06Miny Mk CTOpOHaMH HIIOK iH(OPMALIIEIO Y BUTIISI €JIEKTPOHHHX MOBIIOMIICHB 1 (aiiiB.

1.4. Joctyn Kiienra (ta/abo IlpencraBHuka, 3a HasSBHOCTI BIATIOBIAHOTO 0OCATY MOBHOBaXeHb) M0 CucteMun
3IACHIOETHCS 3a JJOTIOMOT0I0 Mepexi Internet.

1.5. Tocnyrun Cucremu HanaroTbes: KitieHTaM y MoOinbHHX 3acTocyHkax Cuctemu Uit MoOITbHUX MPUCTPOIB
SKi TIPaIFOIOTh Ha onepariitHux cucremax iOS ta Android.

1.6. Hoctyn no Cucremu KiieHT oTpumye micist 3aBepiueHHs peectpauii Kiienta sixk KopucryBaua y
MOOLTEHOMY 3acTOCYHKY CHCTEMH.

1.7. Jns 3pilicHeHHs peecTparllii Ta moganemioro goctymy no0 Cucremu KirieHTOBI HEOOXiAHO 3aBaHTAXKUTHU Ta
BCTAaHOBUTH Ha MoOineHuit mpuctpiii KirieHTa BiamoBigHWiA MOOUTBHHMN 3acTOCYHOK CHcTeMHU (SKIIO
BigmoBiaHMA npuctpiit Kiienta npaioe Ha 6a3i onepamiiiHoi cuctemMu 10S MoOibHHIN 3acTocyHOK CHcTeMH
HEOOXiZIHO 3aBaHTaXUTH 3 App Store, sKIIO BiAmoBiaHWE npuctpiii KiieHta mpairoe Ha 6a3i omepamiiHOi
cucremu Android MmoOineHUIA 3acTocyHOK CHcTeMu He0OXinHO 3aBaHTaxuUTH 3 Play Market).

1.8. Peectparis Kiienta B CucteMi 3AiHCHIOETHCS BIAMOBIAHO O YMOB Ta B MOPSAIKY, L0 IepemdadeHi
[MociGHMKOM.

1.9. Ilicns peectpanii Kiienta B Cuctemi, Kiient HabyBae npaBa Bukoprctanasg CHCTEMH BiAMOBIIHO A0 YMOB
uux [IpaBu.

1.10. MinrBepmxenns (noromkenHs) KimienTom 6aHKiBChbKHX ((PIHAHCOBUX/TUIATIKHUX) OTepailiid, MPaBOYHHIB,
iHmmx aiit B Cucremi BinOyBaeThes 3a gonomororo «Jlis.ITigme»/LIBIT a6o IIpocroro EIT KiienTa BifmoBigHO
1o ymoB 1. 3 miei I'maBu [IpaBmn. IIpoctuii EIl Kiienta He 3acTOCOBY€ThCA Y BHMNAAKax yKIaJeHHs 3asBU-
Jorosopy B enektpoHHii dopmi ans Kopucrysawi, mo He MaroTh Airounx [lorouHunx paxyHkiB y baHky.
Honatkori Bumoru 10 Bukopuctanus dis. [lignuc/1IBIT Kiienra nepenbadarorbes [Tocionukom. Hamanus 3roau
Ha 371MCHEeHHS TUIATIHKHKUX OTepalliid 37iCHIOETCS B TIOPSAKY, BU3HaYeHoMy 1. 1.9. Po3niny I nux [Ipasu.
1.11. Cucrema € pnacHicTio banky. ABTopchki nipaBa Ha CHcTeMy Ta JOKYMEHTAIIIO J0 Hel HalexUTh baHky Ha
mijicTaBi oroBopy 3 po3poOHuKoM. KitieHTy mepeaeThest Jauiie mpaBo BUKOpUcTaHHS CHCTEMH.

1.12. KuienT 3000B’s13aHUH MaTH HEOOXiAHI TEXHIUHI Ta MPOTrpaMHi 3aCO0M AJISl HAIEKHOTO (DYHKIIOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TeXHIYHOTO 3a0e3neueHHs QpyHKuionyBanHs Cuctemu Mictuthes B IlociOHUKY.
1.13. KiieHT He Mae mpaBa BTpydaThcs B poboty Cucremu abo BHocuTH y CHcTeMy Oy/b-sIKi 3MiHH, 5Ki HE
obymoBeHi umu [IpaBmmamu.

1.14. KiienT He Mae mpaBa mepenaBaty iH(opMallito, HeoOXiHy s Bxoay A0 CUcTeMHu iHIIUM 0co0aM Ta
BUKOpHCTOBYBaTH CHCTEMY IS 1HIIKX LIICH, HIX e nepeadadeHo mumu [IpaBraamu.

1.15. [Iyst HaJIe)KHOro OTpUMaHHs IOCayr 3a gonomoror Cuctemu KopucryBau 3000B'13y€ThCS:

1.15.1. cBO€4acHO BCTAHOBIIOBAaTH MAOCTYIHI OHOBJICHHsSI ONEpaliiHOI CHCTEMH 1 JOAaTKIB Ha CBOEMY
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Mo0GineHOMY MPHUCTPOT , 110 BUKOPUCTOBYETHCS Ajsl miakimodeHHs: Kopucrysaya no Cucremu;

1.15.2. BuxopucTroByBaTH Ha MOOITBHOMY HPHUCTPOI, II0 BHKOPHUCTOBYETHCS U mifkmtodeHHs KiieHTta 1o
Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPUCTAHHS MOOIUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeueHHs 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHII TPUCTPi OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. He BcTaHOBIIOBATH Ha MOOUTEHOMY MPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IA miakmoueHHs KopucryBada
1o Cuctemu (B TOMY YHCI 7151 BCTAHOBIIEHHSI T BUKOPHUCTaHHS MOOLTBHOTO 3acTOCYHKY CHCTeMH) HeMiIeH31 i I
omepauiiHi CUCTEMH YM iHIII MporpaMu (3aCTOCYHKH), IO MOXYTh 3aBOAaTH INKOAW TakoMy MoOilbHOMY
MPUCTPOIO;

1.15.4. we migkmogarucs no Cucremu yepe3 Wi-Fi Touku myOmigHOTO TOCTYMY, SIKi HE BUMAararoTh i1eHTH(iKamii
TIPH MTKITFOYCHHI (BBEICHHS JIJIS I IKIIOYCHHS IEPCOHAILHUX JIOTTHY Ta Mapossi);

1.15.5. He 3anumaTu cBii MoOUTEHUNA MPUCTPIH, 3 BUKOPUCTAHHAM SIKOTO 3A1MCHIOETHCS oTpuMaHHsa Kiientom
nociyr banky, 6e3 Harsy;

1.15.6. morpumyBatucs ycix BUMOT, 1o riependadeHi [Ipasunamu ta [lociOHnkoM 3 muTaHs Oe3reku 3iiCHeHHS
OaHKiBchbkHX ((iHaHcoBHX/mNaTixHKUX) y CructeMi y T.4. 00pobnenns EP/l y Cucremi.

2. EJEKTPOHHHUM JOKYMEHT

2.1. EnekTpoHHMIA NOKYMEHT MOXXe OyTH CTBOPEHO, IEpENaHo, 30epeKeHO, OOpOOJEHO 1 MEPETBOPEHO Y
Bi3yasibHY (OopMy MOTAHHS.

2.2. I3 Bukopucranusm Cucremu MOXYyThb nepeaasatucst EJl, Ha miacraBi sikux BbaHk mpoBOAWTH TUIATIXKHI
oneparii 3a Paxynkom/Paxynkamu Kiienta (EP[I), inmi EJI, Ha migcTaBi SKuX 3MIHCHIOIOTHCS OaHKIBCBKI
(dbinaHCOBI/MIaTiXHI) onepallii, a TAKOX 1HII TOKyMEHTH.

2.3. KiienT moxe ckepoByBaty y ¢opmi EJ] nurme Ti Buam JOKyMEHTIB, SKi T03BOJIEHO MTPOTPAMHO-TEXHIYHIMH
3acobamu CrcTemH.

2.4. E]J] (mpaBounHaMu B eJEKTpOHHIH (opmi) siki cTBoprotoTh a1t CtopiH npaBoBi Hacmigku, € EPJ[ Ta inmi
€JIeKTPOHHI JJOKYMEHTH Ha TiJICTaBi SKUX 3/iHCHIOIOTHCS OaHKIBCBHKI ((hiHAHCOBI/TIIATIXHI) omepallii Ta Ha sKi
Hakmageno BiamoBigauii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIT Cropin. [Hm moxkymeHTH, siKi Xo0d i
CTBOpEHI Ta TnepeaHi i3 BukopucTanHsaM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIT, —
HE CTBOPIOIOTH JJIs1 baHKy Oy Ib-sIKMX HACHIKIB i He BBakaroThes EJI.

2.5. EJ] moBHHHI BiAMOBIAaTH TAKUM BUMOTaM:

- yci pekBizutd EJ] moBuHHI OyTH 3alOBHEHI BiJIOBIIHO J0 BUMOI 3aKOHOJABCTBA, BHYTPIIIHIX HOPMAaTUBHUX
IokyMeHTiB banky, BinmoBigaux JJoroBopis nociyr ta nux [IpaBun Buinomy;

- Oytu nepenani 1o banky, 3acobamu Cucremu;

- Mis.ITigmuc, LIBIT a6o [poctuii EI, naknanenuit va EJI, Bianosigae Bumoram 1ux [Tpasuit.

2.6. 3 mMomeHTy mnpuenHanHs a0 uux IIpaBun KiienT 0e33acTepe)xHO MOTOMKYETHCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.

2.7. lokyMeHTH B eJNeKTpOoHHii (opmi, opopMieHI 3 MOPYLUICHHSM BHMOT 3aKOHOJABCTBA, BHYTPIIHIX
HOPMAaTUBHHX JIOKYMEHTiB baHKy, B Takox BUMOT 1ux [IpaBui, 10 BukoHaHHs baHkoM He mpUiMaroThCs.

2.8. KiieHT MOXke OTpUMATH IPUMIPHHK eJIEKTPOHHOI'0 JIOKYMEHTA Y IOPSIIIKY, BU3Ha4eHoMY mit. 3.15. 1. 3 mporo
pozainy IlpaBui.

2.9. bank npuiimae Bin Kmienra EP/I, opopmienuii Bignosiano 1o Bumor uux Ilpasu.

2.10. Bank BukoHye IuiaTikHi omeparii Ha mijgctaBi EPJ y cTpok, Bu3HaueHHH 3aKOHOAABCTBOM Ta I[UMH
IIpaBunamu.

2.11. bank BUKOHYE IaTixHI oneparnii Ha migcTaBi EP/] He mi3Hime HacTynmHoro baHKiBCBKOTO AHSI BiJl JTHS
orpumanus EPJ] Big Kiienra.

2.12. baHK HE MPOBOAUTH IJIATIXHI OTEPallii CTOCOBHO CIIMCAHHS TPOIIOBUX KOMTiB 3 Paxynky Kiienra, skimo:
- EP/l Oyno nepenano Bin Kiienra uepe3 kaHanu mepefadi iHpopmanii, BITMIHHUMH BiJ KaHaJiB mepenadi
inpopmanii Cucremuy;

- EPJI He Oyji0 oopMIICHO BIAMOBIIHO 10 BCTAHOBIEHOTO 1M [IpaBuiiaMu ta/a00 3aKOHOAaBCTBOM HOPSIKY
0o OpMIICHHS MIATIHXHOT IHCTPYKII].

- EP]] ne Bignosimzae Bumoram mux I[Ipasun, o craBmsatees mo EJ;

- EP/I cBoeuacHO Bigkinukanuii KimeaTom.

2.13. Kuient ans HanexHoi ekciuryaranii CHcTeMH 3a BIacHI KOIITH 3a0e3nedye HajJeKHy poOOTy KaHaliB
3B‘s13Ky CucTeMH Ta 00s1agHy€e poOode MicIie BiAMMOBITHO 10 BUMOT, oMcanuX B [1oCiOHHKY.
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2.14. Kiient moxe ¢opmysatu EPJ] Tinbku Ha miACTaBl THX MIATDKHUX 1HCTPYKUiH, SKi HE MalOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIXHUX IHCTPYKLIK Ha TPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMi aHaIi3yBaTH BCl MOBIIOMIICHHS PO MPHUHHATI 1 HempuiHATI baHKOM mmatixHi
IHCTpYKIIii Ta iHITY iH(QOpMaIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMHIJIKOBO 3apaXx0BaHUX (TIepepaxoBaHmX)
KOIIITIB,

2.16. Ilepesipka migicHOCTI, TOCTOBipHOCTI Ta aBTOopcTBa EJI, Ha sxi HakmageHo [Ipoctuit EII, 3milicHIOETBCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. Kimient mae mpaBo B Oymp-sKAd 4ac Biakimkatu 3roxy Ha EPJ/I/3mificHeHHs TutaTixHOI omepamii mo
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EPJ]. EPJl moxxyTh OyTu BiKIuKaHi nuiie B MoBHINA cymi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BigknukanHsa EPJ] 3acobamu Cuctemu camocTiitao KitienToMm, nursxoM BYuHEHHS 1ii/ai y CucteMi, SIKIIO Taki
i1 Bu3Hayeni [TociOHUKOM;

- Binkinukanus EPJ] (3romu Ha 3mificHeHHs TiaTiKHOI omepariii 3rigHo 3 ruM EPJI) nmsixom momaui Kimientom
baHky mHCHEMOBOTrO ManepoBOro po3NOPsHKEHHS Mpo BinkiukanHs EP/] (3ronu Ha BUMHEHHS TUIATKHOT oniepaitii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBum.

3.  YMOBM I10OJ0 BUKOPUCTAHHS EJIEKTPOHHOTI'O IIIAITUCY TA BUSHAHHSA
EJIEKTPOHHUX ITPABOYMHIB MIK KJIIIEHTOM TA BAHKOM

3.1. Hlnsxom npuennanns no [IpaBun (a came ykiageHHsM J[oroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TiepeadavdaroTh MpUeTHAHHS 10 YMOB nux [IpaBrin) abo NuIsxoM BYMHEHHS
Nt (KOHKITIOJEHTHO), sKi mepembadeHi 1.3.8.5. miei I'maBu IlpaBmm), bank Ta KimienT morogwmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHb TOIINO), TOB’S3aHi 13 HaJaHHAM
OaHKiBCbKHX ((hiHAHCOBHMX/IUIATDKHUX) MOCHYT, TMepeadaueHux NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopucranHsMm EIl, a came: Ygockonanenoro EIl banky/KEIl banky (a6o YEII banky 3
kBasi(pikoBaHUM  cepTU(IKAaTOM, KOJM Take IMPaBO BCTAHOBJEHO 3akKOHOAaBCTBOM) Ta/abo I[IBII
Kunienta/[dis.ITinnuc Ta/abo Ipoctoro EIT Kmienra.

3.2. Ilnsaxom npuennanns 1o [Ipasui KiienT 6e33acTepexHo MOTOAXKYETHCS 3 TUM, 10 (PaKTUUHA MOKIIUBICTD
BUMHEHHS TI€BHOIO IIPaBOYMHY Yy €NEeKTPOHHIH ¢opMi BH3Ha4aeTbcs bBaHKOM BHXOOSYM 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunT MOKIIMBICTh BUMHEHHSI TAKOTO MPaBOYHHY ((DYHKIIIOHATEHIX MOXJIMBOCTEH
CucrteMu Ta 1HIIMX NPOTPAMHO-TEXHIYHHMX KOMIUIEKCIB baHKY), a Tako 3 OWiHKM BaHKOM pHU3HMKYy BUMHEHHS
TaKOTO ITPaBOYMHY B eNleKTpoHHiH hopMi. [Ipo MOXKIMBICT BUNHEHHS TIEBHOTO IIPABOYKHY Y €IEKTPOHHIN (popmi
KitienT norigomiisieThesi baHkoM MUISIXOM HaIaHHS BIIOBIIHUX BKa3iBOK baHKy.

3.3. VYwmoBu uiei ['maBu I[IpaBun € JOrOBIpHUMHM yMOBAaMH II[OJI0 BUKOPUCTAHHS €JIEKTPOHHOTO MiANHUCY Ta
BU3HAHHS €JIeKTPOHHUX IpaBounHiB Mik Kiiearom Ta bankom (Jorosopom mpo EII). Horosip mpo EII €
JoroopoM mpo npuenHanns (ct. 634 [uBiipHOro Kojekcy Ykpainu). Biamosiguo jo m.3. ¢r. 631 L{uBinbeHOTO
kojekcy Ykpainu bank Ta Kiient noromwiucs, mo ymoBu I1boro Jlorosopy mpo EIT 3acTocoByrOThCS 10
BigHOCHH MiX bankom Ta Kiientom, mo Bunukim 1o yxinageHHs Jorosopy mpo EII (3 MomeHTy ykinaneHHS
JoroBopy npo BiAKpUTTA OaHKIBCBKOTO PaxyHKY) Ta CTOCYIOThcs HajmaHHs Kiientom banky migTBepmkeHs,
MOTOJIKEeHb, TIOBIIOMJICHB, M AMKCIB 3 BukopucTtanHsaMm Kiiearom OTP. bank Ta KitieHT BU3HAIOTh, 1110 yCi HaaHi
Knienrom 3a nonomororo OTP niaTBepakeHHs, HOTOIKEHHS, IOBIIOMIICHHS, MIAMKUCH 10 YKiIagaeHHs JJoroBopy
npo EIl € milficHUMu Ta TakuMU, 10 TPUPIBHIOIOTHCS 10 JIOKYMEHTIB (TIOBiJJOMJICHB, JIUCTIB, 3asB) MiAMMCAHUX
KitieHToM BiIacCHOPYYHHUM ITiIIIHCOM Ta € HeBiJ'eMHUMHU YacTrHamu JloroBopy mpo EIIL.

3.4. Kient mnoromkyerbes, 1o Jis.Ilignuc/LIBIT Kiienra/Ilpoctuit EIl Kiienra/Y nockonanenuii EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTHU(IKATOM € aHaJIOraMH BIIACHOPYYHOTO IiJIHCY
Kiienta/banky  (#ioro mnpencraBumka), a HakigageHHs  Jis.Ilinnuc/LIBIT  Kmienta/Ilpocroro  EII
Kuienra/Y nockonanenoro EIl Banky/KEIl bBauky/YEIl bBanky 3 xBamidikoBaHuM cepTH(IKATOM Mae
PIBHO3HAYHI IOPUAWYHI HACTIAKHM 13 BIacHOpYyYyHMM minnucoMm Kiienrta ta/abo banky (iforo mpencraBHUKa) Ha
JOKYMEHTaX Ha MarnepoBUX HOCISX.

3.5. Enexrponnnmu manmmu, mo € I[Ipoctum EIl Kiienra, B misax 1iei 'maBu IpaBwn, € HacTymHI gaHi (y iX
CYKYITHOCT1):

3.5.1. Inpopmauis npo Homep MoOinpHOro Tenedony (PiHancoBoro Homepy Tenedony) KiieHra, BHeceHa
Kiientom y CrucreMy B eIeKTpOHHIN (opMi, BIAMOBIAHO 10 BKa3iBOK baHKy;
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3.5.2. Inpopmauis npo Homep IloTounoro paxyHky Kiienra ta/ado Homep BIIK Knienra Ta/abo HOMep noroBopy
PO HaJaHHs coXKUBYOTO Kpeauty KiientoBi, BHecena Kiientom y Cucremy B eneKTpoHHiH GopMi, BiAOBIAHO
II0 BKa3iBOK baHKky;

3.5.3. cTtBopeni KnmierroMm, BigmoBigHo no BkasiBok [IIH-kox mo Cucremu/Ilocunenuii maposin;

3.5.4. indopmaris mpo yac HampaBICHHs Ta NMpaBuiIbHOTO BBeAeHHs Kiientom y Cuctemi ctBopeHoro bankom
kox (OTP), sxumit mamcumaerbess bankom Ha HOMep MoOUTEHOTO TenedoHy KilieHTa 3 METOI MHOAANBIIOTO
BUKOPHCTaHHS Takoro koxy KitieHTOM mpu BYMHEHHI MPaBOYWHIB (MiAMMCaHHI TOKYMEHTIB) B €JIEKTPOHHIN
dopmi.

3.6. Bkasani B nm.om. 3.5.1.-3.5.2. uiei ['maBu [IpaBun enekTpoHHI AaHi BBOASTHCS 0JHOPa30BO (KpiM BUIIAIKiB
iX 3MIiHW/IOTIOBHEHHS) Ta 30epiraroTbes y CucTeMi, SKIIO iHIE He OyIe BKa3aHo y BKa3iBkax banky. Bkazani B
rm. 3.5.3 uiei ['naBu [IpaBui enekTpoHHI JaHi, BAKOPHCTOBYIOTHCS AJIsl KOXKHOTO BXoay 1o CructeMu.

3.7. Bxkazani B . 3.5 miei ['naBu [IpaBuit enekTpoHHI 1aHi CTBOPIOIOTHCS MOCII0OBHO (MOXKIIUBICTh BBEJACHHS,
CTBOPEHHSI, OTPMMAaHHS HACTYIIHUX JaHUX CTa€ MOXJIMBOIO 32 YMOBHU YCIIIIIHOI'O CTBOPEHHSI IONIEPEIHIX TaHUX,
3a OTHOYACHOTO OTPUMAaHHS yMOB, iepeabauenux 1m.3.8 miei ['masu [IpaBun).

3.8. bank ininitoe crBopeHHst [Ipocroro EIN KiieHta BUKIIFOUHO Y BUIIaIKaX BUKOHAHHS YCiX HACTYITHUX YMOB:
3.8.1. KimienT BukoHaB yci BkasiBku banky, HeoOXimHi s imenTudikanii Kirienta Ta iHiitoBaHHS mpoueaypu
ctBopenHs [Ipocroro EIl Kiienra;

3.8.2. KuienT € nitounm Kiiearom banky i Mae xoua 6 oquH BiikpuTHii Ta Airounii [Totounnii paxyHok banky;
3.8.3. KumienT inentudikopanuii Ta BepudikoBaHuii bankom;

3.8.4. ®inancoBuii HoMep TenedoHy KirieHTa 3apeectpoBanmii B banky BukmouHo 3a TuM KiieHTOM, SIKuit
BHOCHUTbH Takuii Homep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KitieHT BnacHUMU JissMu (KOHKJIFOJICHTHO) J0JaTKOBO MiATBEPAUB (aKT CBOTO
o3HailloMJIeHHA 3 ymoBamMu nwux lIpaBwi, Bka3ziBkamMu baHkKy Ta iHIIUME, BU3HAYeHMMH baHKOM, yMOBaMHU
KopucTyBaHHS CHCTEMOIO, — IIIJIIXOM ITPOCTABJICHHS BiAOBITHOI BIAMITKH y CHeIlialbHOMY 11011 y MoOinbHOMY
3aCTOCYHKY.

3.9. BkaziBku banky, siki nependadeni mieto ['masoro [Ipaswn:

3.9.1. Ha po3cyn banky, - po3MinyroThcs Ha caiiti banky, HanpaBisaroTees bankom Kiienty Ha E-mail Kiienra,
KU Bitomuii banky, abo noBoasaThCs 10 Bigoma Kiienra 3acobamu Cructemu, ab0 HaIPaBIIsAIOTHCSA/HATAl0ThCS
bankom y muceMoBiit hopmi momToro abo ocobucto KitieHty mif yac foro Bi3uty y BinineHHs baHKy;

3.9.2. He 3000B’s13yr0Th KilieHTa 10 BYMHEHHS BiJNOBIMHUX Mdiif, OJHAK, iX WiTKe BUKOHaHHS KitieHTOM €
HeoOXiTHOI0 YMOBOIO IS peanizallii nmpaBa Kiienta Ha cTBopeHHs Ta 3acrocyBaHHs [Ipoctoro EIl Kiienra, a
TaKOX JJIsl HaJlaHHs baHkoM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHSIM TIPABOYHMHIB B €JIEKTPOHHIN (OpMI;
3.9.3. He € odeproro, HanpasieHolo Kiienty bankom, mono ykianeHHS OyIb-sKOrO JOroBOpY (IIPaBOYUHY),
BiJITTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KO/IEKCY YKpaiHu.
3.10. Bumoru go His.ITiqmuc/LIBIT Kiienra BU3HauaroThest 3aKOHOABCTBOM 3 YpaxyBaHHAM IMX [IpaBui.
3.11. bynp-saxuit nepenbauenuii nuumu [IpaBunaMu npaBo4rH, BBAXKAETHCS TaKUM, 1110 BUMHEHUH (YKIaleHuUil) B
EJIeKTPOHHIN (HOpMi, SIKIIO MPABOYUH ITiATBEPHKCHNAN NUISIXOM HaknaaeHHs Ha Hboro [is.ITinmuc/LIBIT Kiienrta
/ Tpocroro EIl Kimienta ta ¥Ygockonamenoro EIl Bbanky/KEIT banky/YEIl Banky 3 kBamidikoBaHuMm
ceptudikaToM (17151 OTHOCTOPOHHIX MPABOUMHIB JOCTATHBO IMiITBEPKCHHS HaKIaaeHHs BiAnoBigHoro EIT nurire
onHiel i3 CTopiH, sika BUMHSE BIAMIOBIAHUN TTPABOYHH).

3.12. Ilepesipka His.Ilianuc/LIBII Kmienta/Ilpoctoro EIl Kiienra ta/abo Y nockonanenoro EIl Banky/KEII
banky/YEII banky 3 kBamidikoBanuM cepTudikaToM 31HCHIOETCS 3 BUKOpUCTaHHSIM CHCTeMH Ta/abo iHIImMX
NpOrpaMHO-TEXHIYHUX 3ac00iB baHKy. Y pa3i HeraTuBHOro pe3yibraTy nepeBipku bank Bigmosmse Kiienrty y
BUMHEHHI NpaBOYMHY B enekTpoHHi ¢opmi. Pakr nakmagenHs IIpoctoro EIl Kiienta Ha npaBouwH
niarBep/ukyeThest BBeAieHHsIM OTP y Cucremi 3 morpuMaHHSM BKa3iBok banky, mo ¢ikcyerbes 3acobamu
Cucremu Ta/ab0 IHIIMX TNPOrpaMHO-TeXHIYHUX 3aco0iB banky. ®axr wHakmagenus Jlis.ITigmuc/LIBII
Knienra/VY nockonanenoro EIl banky/KEIl banky/YEIl banky 3 kBamidikoBanum cepTudikatom (ikcyerbes
3acobamu CructeMu Ta/abo0 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopucranns LIBIT Kiienta Kiient 30008’ s13aHuid camocTiitHO 3BipuTH chopmoBanuit Hum L[BIT
31 3pa3KkoM BiacHOpy4HOro mianucy Kiienra, mo MicTuThCs y nacmnopTi (e-macrnopTi) Ta, 3a oTpeOu, HOBTOPUTH
BinrBopeHHs LIBII Ha cencopuomy ekpani MoGineHoro mpuctporo. Ilicas naknagenus LIBII bank 3mificHioe
nepeBipky LIBII BiamoBigHO 10 BUMOT 3aKOHOJABCTBA.

3.14. Kiient 0e33acrepeskHo moromkyerbes, 1o Jis.Ilignuc/ILIBIT Kirienta Moxke OyTH BHKOPUCTaHHMU IS
OJTHOYACHOTO MiMUCAHHS JEKITbKOX EJIEKTPOHHUX JOKYMEHTIB (€IEKTPOHHHX [TPaBOUMHIB).

3.15. Ilignucani KimienTom Ta/a60 baHkoM NMpaBOYMHM YKIIaJeHI B €JIEKTPOHHIN (opMi, 30epirarotscs bankom B
€JICKTPOHHOMY BHIJISII Ta MOXYTb OyTH Hamiciaani Kimienty 3acobamu Cuctemu (y pas3i HasBHOCTI TEXHIYHOI
MOJKJIMBOCTI TaKOTO HampaslieHHs) Ta/a0o Ha E-mail Kiienra, sika Bigoma baHky, a Takox iX KoIIii MOXYTb OyTH
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HaznaHi bankoM Ha mamepoBoMy Hocii Ha mucbMoBuid 3anmuT Kimienta. Ilig wac onepkanHs omHieto i3 Ctopin
€JIIEKTPOHHOTO AOKyMEHTa (OPMYETHCS MIATBEPIKECHHS i3 3a3HAUYEHHSAM JAaTH Ta 4acy TaKOro OAEpKaHHS.
Haxmamanas His.Iligmuc/LIBIT  Kmiearta/llpoctoro EII Kiienra € migTBepmKeHHAM Toro, mo KirieHt
03HAlOMHUBCS 3 yCIM TEKCTOM JOKyMeHTa, Ha skwi Hakmamaerbes Mis.Ilimmuc/LIBIT Kmienrta/Ilpoctrii EII
Knienra, moBHICTIO 3p03yMiB HOr0 3MiCT, HE Ma€ 3anepedeHb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBii
MiIIC Y KOHTEKCTI, Tepe10adeHOMY IOKyMEHTOM.

3.16. VY pa3i Bumadi Kormii Ha marmepi 3 eIeKTPOHHOTO TOKyMeHTy 3 Crctemu mpaiiBHUKOM baHKy mpoBoanuThCS
000B’s13K0Ba IEpeBipKa IiICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
bBanky. JIume y pasi ogep’kaHHS TO3UTUBHOTO pe3ybTaTy MEPEBiPKH LLTICHOCTI eEKTPOHHOTO JOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHUM. Y pa3i MOTpeOm pOOWTHCA TamepoBa KOMiS E€JIeKTPOHHOTO JOKYMEHTY, sKa
3aCBIUY€ThCS YIOBHOB)XCHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €EeKTPOHHOTO
JOKYMEHTa Ha Manepi IUIIXoM BpydeHHs ocooucto KiieHty y BigainenHi banky abo momroBuM BinnpaBieHHIM
Ha BKa3aHy Kiientom azgpecy, - 32 yMOBH ITMCBbMOBOI'O 3BEPHEHHS.

3.17. VY pa3i mHasgBHOCTI B KitieHTa MOKIIMBOCTI caMOCTIHHOTO po3IpyKyBaHHs 3 CHCTeMH Ha TIATIEPOBUX HOCISAX
IUIATDKHUX 1HCTPYKIiH a0o iHmMMX JOKyMeHTIB (BUMMCOK, TIATOKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM ENEKTPOHHUX KOMH MiANMCY TOocamoBoi ocobm banky, mrammy/mrammiBe baHky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHCA KitieHTOM nwmine Ijisl Moro BHYTPINIHIX MOTped 1 He
MOXYTh OyTH BUKOpHCcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MIATBEPIKEHHS 3M1MCHEHHS
OaHKiBcbKHMX ((iHAHCOBUX/IIATINHMX) onepamiid. ['padiuHe BIiATBOpEHHS €IEKTPOHHUX KOMIK MigIHCy
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikaliiiHow o3Hakor baHnky (Hamani - 10AaTKOBI ineHTH(DiKaIMHI 1aHi). BaHK He Hece BIAMOBIIAILHOCTI
3a BukopuctanHs Kiienrom posapykoBanux 3 CHCTEMH JOKYMEHTIB, SIKi MICTSTh AOAATKOBI ieHTU(IKAIIIHI
JlaHl y BiTHOCHWHAX 3 TPETIMU 0cobaMu.

3.18. VY Bumanky BTpaTtn abo koMmmpomeTarii (oTpuManHs gqoctyiy 1o [Ipoctoro EII Kiienra Tpetimu ocodamn)
[Mpocroro EIT KiienTa Bci mpaBoYHMHU B eeKTpOHHIH Gopmi, mianucani 3 Bukopuctanusam [Ipocroro EIT Kiienra
miciist HOro KOMIIpOMeTallil BBaKAIOThCS HEAIMCHUMU, 32 YMOBH 110 KitieHT HeraliHO moBinoMuB baHk mpo Taky
BTpaTy abo KoMIIpoMeTalito - 3acobamu Cucremu, abo tenedonHum n3BiHkoM 10 Kontakr-Lientpy banky, abo
MUCHMOBO (LIUISIXOM TOJIAHHSI BiJIOBIIHOT 3as1BU 110 BiiieHHs banky ocooucto Kiienrom). B iHmux Bunaakax
NPaBOYMHH B EJEKTPOHHIM Qopmi, miamucani 3 BukopuctanHsm I[Ipocroro EIl Kiienta micnsg ioro
KOMIIpOMeETallii BBaXalOThCSI HENIHCHHUMH — 3 MOMEHTY OTpuUMaHHS bBaHKOM BiIIOBIZHOTO MOBiZOMIICHHS
KiienTa.

3.19. IlepeBipka miJicCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHMUX JOKYMEHTIB, Ha K1 HaknaaeHo [Ipoctuit
EIl KitienTa, 301 ICHIOETHCS. B aBTOMaTHYHOMY PEXHUMI BiIIIOBITHO 10 PYHKIIOHATEHUX MOXIIHBOCTEH CHCTEMH.
KiienT moromkyeTrbcs 13 BCTaHOBIEHHMMH Y baHKy mponeaypamMu TepeBipKH IITICHOCTI eIEeKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MoJudikoBaHMiA, 11e BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank ta KiieHT 0Ge33acTepeXHO MOTOKYETHCS 3 THUM, IO HAJEKHHUM JIOKa30M IUTICHOCTI, JIOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, o cTBopeHuid B Cucremi 3 BukopucranuaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HagaHa 3acobamu CucremMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMH
KOoMIUIeKcamMu baHky.

3.20. bank Ta KiieHT moroaunu, 1mo pU3UKH 3 BiJMIKOAYBaHHS 30MTKIB, 10 MOXYTb OyTH 3amofisHi banky
ta/abo Kitienry, a Takox TpeTim ocodam y pasi Bukopuctanss [Ipocroro EIl KnienTa, moxnanatorscs Ha Kitienra.
3.21. KiieHT 3000B’s13aHUI:

3.21.1. 03HalOMHUTHUCH Ta JOTPUMYyBaTHCh yMOB Lux [IpaBui;

3.21.2. HagaBaTu OBHY Ta JiiicHy iHpOpMalito HeoOXigHy i Horo igenTudikauii Ta crBopeHus [Ipocroro EIT
Kienra;

3.21.3. 30epiratu y TaeMHUIll Oynb-ski faHi, mo € ckiaamgoBumu IIpoctoro EIT Kiienta Ta BKMBaTH BCiX
MOJMJIMBUX 3aXOHiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmaTty 4u
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BuxopuctoByBaTu [Ipoctuii EI1 KitieHTa BUKIIIOYHO 3 METOIO OTpUMaHHS MOCIyr baHKy Ta TpeTix oci0,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpy4aTHucs B poOOTY/HE IOMyCKaTH BTpy4aHHs TPeTix 0cid B po6oTy Cucremu Oy Ib-sIKUM CTIOCOOOM.
3.22. BiamoBimaiapHICTB, IO MOKE€ BHHUKHYTH B pa3i BukopuctanHs IIpoctoro EIl Kiienta, BcTanoBiIeHa
BIJIITOBITHO JT0 HOPM 3aKOHOJABCTBA Ta IuX [IpaBui.

3.23. bank mae mpaso BimmoBuTH Kiienty y crBopenHi IIpoctoro EIl Kiienrta y Bumagkax mependadeHux
3aKOHOIaBCTBOM, a TAKOXK Yy pa3i MOCTIHHOI a00 TUMYACOBO1 TEXHIYHOT HEMOMIIMBOCTI CTBOPECHHS BiIITOBITHOMY
Kimienty Ipoctoro EIl Kiienra, B iHmux Bumankax, nependadennx [Ipasumammu.
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3.24. VY pasi Brpatu abo komnpomeTauii [Ipoctoro EIl Knienrta Ta/a60 Brpatnt MoOiabHOT0 IPUCTPOIO, Ha SIKOMY
OyB BcTaHOBIEHHUH MOOINBHUHN 3acTocyHOK Cuctemu, KmieHT 3000B’s3anuii HeraitHo 3minuTH [locuieHuit
napons/[1IH-kon mo Cucremu. Y pasi He3minn abo HecBoewacHoi 3Minn llocunenoro Ilapomro/ITIH-xomy no
Cucremu Kiientom, y 3a3HaueHNX y oMy yHKTI [IpaBun Bunankax, bank He Hece BiAMOBigambHOCTI 32 Oyab-
aKi 30uTKH, 3aBAaHi KimieHTy TpetiMu ocodamu.

4. 3AMOBJIEHHA Y CUCTEMI JOBIIOK BAHKY

4.1. Kiient moxe 3amoBuTH y Cucremi HananHs bankom iHdopMarii (3aMOBUTH MOBiKY baHKy) 11070
OankiBChKHX ((piHAHCOBHX/IIATIKHMAX) TOCIYT, sKi HagaHi/HamatoThesi bankom KitienTy 3rimHo 3 numu
[TpaBunamu Ta/ab0 iHIIMMH JTOTOBOpaMH, yKIaaeHuMu Mix bankom i KiientoMm (Brimrouaroun iHpopmario, 1o
MICTUTh OAHKIBCHKY TA€EMHHUINO, BIaCHUKOM sikoi € KitienT). KitieHT MoXe 3aMOBUTH HaJaHHs TaKoi JOBIAKU
banky Ha mamepoBmX HoCisfX, miamucaHoi bankom (ymoBHOBakeHOIO oco0oro baHky), abo eneKkTpoHHOI, 3
HaknanenuMm KEII baaky (ymoBHOBaxkeHOi ocobu baHky).

4.2. 3aMoOBJICHHs BKa3aHOi JoBinku banky B CucreMi 3IidCHIOEThCS KIlieHTOM IUISXOM HaIlMCaHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHs. 3aMoBiIeHHS KilieHTOM HOBimKn
banky B Cucremi € migcraBoro ansi po3kpuTtss bankoMm 3amoBieHoi iH(popmarii, B TOMy dnciai OaHKiBCHKOI
TAEMHHUIII, 338 CYKYITHOCTi TaKUX YMOB:

- TIOBIJOMJICHHS MpO 3aMOBJCHHS NOBigku banky HamucaB KopucTyBau, 1Moo SIKOTO YCHILTHO BigOyiacs
Aptentudikamis B Cucremi (Bindyscs Bxin no Cucremn);

- TIOB1IOMJICHHSI TIPO 3aMOBJICHHS 10BiikK banky Hanucano KopucryBadem 3 norpumantsiM BuMor [lociOHuka;
- IOBIZIOMJICHHS MICTUTB JIaHi PO Te, 10 JOBiKa Mae MiCTUTH iH(popMarito npo Kiienra, ane He sk npo ¢izuuHy
0COOY-TIiAMPUEMIIS;

- TIOBiJJOMJICHHSI MiCTUTh KOHKpPETHHIA 00csT iH(popMmartii, ika Mae OyTH pO3KPHUTA;

- MOBIJIOMJICHHSI MICTUTh BKa3iBKy B skoMy BUTIIsiIi KiieHT Oaxkae oTpuMmaru IOBiAKY baHKy - Ha mamepoBoMy
HOCIT 4M B eJIEKTpOHHOMY BUDIIAAI. [Ipy nboMy It JOBiAKM Ha mamepoBux Hocisx KopucTyBau 000B’s3KOBO
BKa3ye ajipecy BijzineHHs banky, Ha skomy baHk mae HamaTu noBinKy KitieHTOBI, a AJIs €IEKTPOHHOT TOBIAKH -
E-mail Kirienta juis HajacwiaHHs TOBiaku baHky;

- oTpuMaHHs bankowm orutaTH 3a HajgaHHs oBiaku KiieHTosi 3rigHo 3 Tapudamu.

bank He 30008’ 13aHMit HagaBaTH iHGopMarriro skio KiienT 3amosisie noBinky banky B CucteMi 6e3 qOTpruMaHHS
BKa3aHUX yMOB.

4.3. baHk He Hece BiAMOBIAAILHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0BiIi banky Ta HagiciaHoi Ha E-
mail, mo BkazaB KiieHT ans HaxcwimanHs A0Bigku banky, y pasi axmo KiieHTOM Bka3aHO HempaBWIBHHIA (HE
CBOI0, 3 IOMHUJIKaMu Tomo) E-mail.

4.4. JloBinka banky HajaeThcs 0€30IIATHO OJIUH pa3 Ha MiCsllb, 32 HaJITaHH JAPYToi Ta HACTYIHUX JOBI0K baHky
Knienty Bnpoiosx ogHoro Micsist bank Mae mpaBo BctaHOBUTH y Tapudax BiAMOBiIHY TuaTy. Y pasi SKIIO Mij
yac 3amoBlneHHs Kiientom noinku banky B Cucremi KimieHTom He 3abe3mnedeHo orutaty baHkoBi 3rigHO 3
Tapudamu 3a HazaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHUN HajgaBaTH BIAMOBIIHY JOBIIKY Ta HE
3000B’s13aHUH, SKIIO 1HIIIE HE epeadaueHo 3aKOHOIaBCTBOM, IMTMCBMOBO MIPO 1ie ToBigomiaTy Kirienra.

4.5. ®axr npuennanns ao [Ipasun ta 3amosnennsa Kiienrom nosinku banky B CucreMi Ha yMOBax, BU3HAUCHUX
uuM 11. 4 I'masu 6 Pozainy II IlpaBun, cBiqunts npo 3roxy Kiienrta nHa po3kpurts bankom KiieHnTy BiamosinHoi
inopmarrii moxo KiieHta Ta OaHKIBCBKMX IIOCIYT, sKI HagaHi/HamawoThes bankom KiieHTy, BKIIOYaroun
iH(popMaLlilo, 110 MICTUTh OaHKIBCbKY TA€MHUILIIO.

4.6. ®axrom npueananHs 1o [IpaBun ta Bukopucranss Kimientom Cucremu KiieHT minTBepaKye, 10 yMOBH
nporo myHkty 1. 4 ['masu 6 Pozpiny II TlpaBun € mucbMoBuM 3amutoM (103BosioM) KitieHTa Tpo po3KpUTTS
Kiienrty, B mopsiaky nependadueHoMy MM TTyHKTOM [IpaBui, iHdopmailii, o MiCTHTh OaHKIBCHKY TAEMHHIIIO,
BJIACHUKOM $1Koi € KitieHr.

4.7. Knienrom Ta baHkoM morokeHo, 1o Oyzb-ska 1oBijaka banky, sika BianpasneHa Ha E-mail, Bkazany s
HazcuiaaHds KiiieHToMm, BBaKaeThest oTpuManoro Kitientom 3 vacy if HaaxomkeHHs Ha 110 E-mail. [Tpu oMy He
€ HeOOXiJHUM HaJlaHHA OTPUMYBadeM OyAb-SKOT0 MOBiJOMIIEHHS (ITiATBEPXKEHHSI TOLIO) PO 11 OTpUMaHHSL.
4.8. Y pa3i sxmo y BizyanbHild Gopmi enekTpoHHOT AoBiaku banky, mo Hamaetscs KimienTtosi (ToOTO dopmi
MPUIATHIN ISl MPUHAMAHHSA 3MICTY €JIEKTPOHHOI MOBITKHM JIIOJWHOIO), HAasBHI rpadidHe BIATBOPEHHS KOl
MiANMCY TocamgoBoi ocoOu bBanky Ta/a0o mneuatku banky, To Take rpacdidHe BiATBOPEHHS € BHKIIIOYHO
JOJaTKOBOIO iIeHTU(iKaliiHOI0 03HaKOI0 baHKy, He € dakcuMiie YM 1HIIUM aHAJIOTOM MiANHCY Ta/abo meyaTKH
Ta HE MOYKE BBYKATHCS MIAMMCOM 9H IedaTkoro banky Ha EnexTponnomy mokyMmeHTi (moBiari banky). ITigmucom
banky Ha enextponniit moBiari € KEII banky (Iligmucysaua).
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5. PO3PAXYHKH MI’K CTOPOHAMUA

5.1. SIxmo inmre e mependadeno Tapudammy, miaTa 3a HagaHHS MOCTYT JOCTyITy A0 CrcTeMu Ta il BAKOPUCTaHHS
KiienToM BKIIIOWEHA y BapTicTh mociyr 3 oOcmyroByBanHA Paxynky/PaxynkiB Kiienrta. fAxmo Tapudamm
nepeadaueHa OKpeMa orJiaTa moclyT 3 HaAaHHs JOCTYMy Ta BukopuctanHs Cuctemu - KitieHT BHOCHTB aTy 3a
KopucTyBaHHS CHCTEMOIO B MTOPSAIKY 1 B CTPOKH, BU3HadeH1 Tapudamu.

5.2. Ilepen iHimifOBaHHAM 3iHCHEHHS OaHKIBCHKOI ((hiHAHCOBOI/TUTATIXKHOI) omepallii 3 BHKOPHUCTAHHSIM
Cuctemu Krient 30008’ s13anuii o3HaiiomuTrcs 3 AirounMu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATY 3a BiAMOBIAHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHAHCOBOI/MIATiXHOI) omepalii O3HaYae, IO
Kiient o3naiiomuBcs 3 gitounmu Taprdamu Ta TOTOIKYETHCS 13 CTATHEHHSM BiJIITOBIIHOT OTIIATH 32 3/1IHCHEHHS
BiJIMIOBITHOT omepartii.

6. BIZIIOBIJAJIBHICTb CTOPIH

6.1. KimieHT Hece BiAMOBIAANBHICTD 32 TOCTOBIPHICTD iHpOpMaii, mpeacrasneHoi B E/l, mo nepenaerbest B bank
3acobamu Cuctemu.

6.2. baHk He Hece BiANOBINATBHOCTI 32 HeCBOeUacHW 0OMiH iHopmariiero uyu EJI, skuii BUHUK BHACIIIOK
MIOLIKOJKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHuX 3aco0iB
Kunienra.

6.3. baak He BimmoBimae 3a mpsaMi abo Hempsmi 30WTKH, sKi Hece KiieHT B pe3ynbraTi BHKOPHUCTaHHS,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBoOMipHOTO BUKOpHCcTaHHS CHUCTEMH.

6.4. KiienT moromkyerhcs, mo baHk He Hece BiIMOBiNaIbHOCTI 3a 3001 1 BiAMOBU B mocTyrmi jgo Cucrtemw,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONmajHaHHS 3B'A3Ky Ta / a00 Mepex 3B'A3Ky, i baHk He 3000B's3aHuUit
BimmIKo0BYBaTH KitieHTy 30WTKH, IO BHHUKIW BHACTIJOK HACTAHHS 3a3HAYEHHUX B I[bOMY ITyHKTI BHIIAJKiB
IIpaBui.

6.5. 3a HECBO€YACHY OILIATy BAPTOCTI MOCIYT HocTyny n0 CucTeMu (SKIo Taka oriara nepenoayeHa Tapudamm)
Knient cnnauye banky neHio B po3mipi nozagiiiHoi 06iikoBoi ctaBku HanionansHoro banky Ykpainu Bix cymu
3a00ProBaHOCTI 32 BECh MEPiol MPOCTPOUCHHSI IIATEKY.

6.6. KitieHT moroJpKyeThest, o OaHKiBChKi ((piHAHCOBI/TUIATIXKHI) omeparlii, 3aiicHeHi 3 BukopucTanusm [11H-
kony no Cucremu /Ilocunenoro napomo a takox OTP, BuzHaroTbcs BunHeHMMHU KIli€eHTOM 1 OCKap>KEHHIO He
HiAISTa0Th, 32 BAHATKOM BUIIAJIKiB, IpsiMO niepenbauenux uumu [IpaBunamu ta/abo 3aKOHOJAaBCTBOM.

6.7. bank Ta KitieHT moroamiu, o pyu3KKH 3 BiJIIIKO/TyBaHHS 30UTKIB, 1110 MOKYTh OyTH 3amnoisHi banky Ta/abo
Knienty, a Takox TperiM ocobam y pasi BukopucraHai Kiientom Cucremu, moknagarorbes Ha KotieHra.
BiamosigansHiCTh, 110 MOYXE BUHUKHYTH B pa3i BUkopuctanHs Kiieatom CucremMu, BCTaHOBIIEHA BiJIMTOBIIHO 110
HOpM 3aKoHOJaBCcTBa Ta 1ux [IpaBui.

7. OCOBJINBI YMOBHA

7.1. 1lnsxom npueananus go mpx [IpaBun Kimient noromkyerbes, mo Bukopucranus [1IH-koay no Cucremu
ta [locunenoro nmapostto, a TakoXK 1HIIKMX JaHUX, B TOMY YHCII 3reHEepOBaHNX baHKOM yHIKallbHUX KOJiB/TIapoJIiB,
AKi HampaBisitoTbess Kiienty Ha ¥ioro ®inaHcoBuil Homep TenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpil, 3
BUKOPHUCTAHHIM SIKOTO 3JIIMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBCHKHX ((piHAHCOBUX/IUIATIKHUX) MOCIHYT, €
3MIMCHEHHSAM  WOro  imeHTH]iKamii 3 MOJANBIIMM  HaJaHHSAM T[paBa 3MAIMCHIOBAaTH  OaHKIBCHKUX
(pinancoBux/mnarixHuxX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YMCIi 3 BUKOPUCTAHHIM
MoOuTBHOTO 3acTocyHKy Cucremu, a orpumanuii [Ipoctuit EIl KiieHTa mpHpIiBHIOETBCS O BIACHOPYYHOTO
nianucy Kiienra.

7.2. Kiient 3000B'13aHMI MiATPUMYBATH B akTyaJlbHOMY cTaHi diHaHCOBMII HOMep TenedOHy Ta iHIN JaHi
3a3naveHi B 3asBi-Jorosopi ta Joxarkax no 3assu-JloroBopy ta/abo iHIIKX JOKYMEHTax, mojaHux KiieHToMm
bankoBi, a Takox gaHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraliHO iH(hopMyBaTu npo 1e baHk.

7.3. Y pasi 3miHu ganHux, nepeadauenux m. 7.2. uiei ['masu IlpaBuin i 3a Oyap-skoro Bumororo banky KiieHt
3000B'13aHUI aKTyani3yBaTH BKasaHi naHi (. 7.2. uiei ['masu [IpaBun).

7.4. Jna BuxopuctanHs Kiieatom Cucremum KirieHT caMocTifiHo 3abe3nedye MiAKIIOYSHHS BIACHHX
MoOUTBPHUX TPHUCTPOIB 10 KaHAIIB 3B'SI3KY Ta 3MIMCHIOE MIATPUMKY HEOOXiTHUX (DYHKIIH Ha CBOIX MOOUTEHUX
MPUCTPOSAX 1y CBOTO OIlEpaTopa TeIEKOMYHiKalii.

7.5. baHk Mae mpaBo 3MiHIOBaTH CKJaj OaHKIBCbKMX ((piHAHCOBUX/IIATIKHUX) IOCIYr 1 BCTaHOBIIIOBATH
00MEKEeHHS Ha HaJlaHHS TaKUX MOCITYT, 10 HanaroThes uepe3 CucTeMy, B TOMY YHCII, ajle He 0OMEKYIOUHCh, IIPU
BiAcyTHOCTI y baHKy TexHiuHOi MOXIJIMBOCTI iX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBATH MOXIHUBICTDH
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HE3aKOHHOTO JOCTYITY TPeTiX ocib mo rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJIKaX, MependaueHux TMpaBUIaMHd BHYTPIIIHBOTO KOHTPOJIO baHky 3 MeToro mpoTunii neramizamii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3ITOYHHHUM IIITXOM, (hiHAHCYBAHHIO TEPOPHU3MY, 1 B IHIITMX BUATIAAKAX 3T1THO
13 3aKOHOAABCTBOM.

7.6. Illnsxom npuennanns o [Ipasun Knient 6e33actepesxHo MOTOMKYETCS 3 THM, 1110 baHk Mae npago:
7.6.1. BUKOpPHCTOBYBaTH BIJIITOBITHI MEXaHI3MH i poLeaypHu MOHITOPUHTY 0aHKIBCHKUX
(dinancoBux/mnatikanx) onepariit Kiieara y Cucremi Ta/abo Tpetix oci6 Ha kopucTs KitieHTa, IKi IpyHTYIOTBCS
Ha aHai3i OUX omepamiil 3 ypaxyBaHHSM THX CKIaJOBHX, IO € THIOBUMHU Uit KitieHTa, 32 yMOB HaJeXHOTO
BUKOpuCTaHHS KilieHTOM BpasznuBHUX IIATDKHUX AaHUX, Y T.4. BUKOPUCTOBYBATH Npoueaypy ABTeHTH(]ikawii B
Cucremi, sKka BKIIOYa€ MEXaHI3MH MOHITOPHUHTY CHpo0 HECAHKIIOHOBAaHWX ab0 Mmaxpaiichbkux mid 3
BUKOPHUCTaHHSIM BPa3JIMBUX IUIaTLKHUX naHux Korienrta. JlaHi 3axo/u 3ilCHIOIOTEC baHkoM st ineHTudikartii
HEaKIeNTOBaHUX, MOMUJIKOBUX Ta HEHAICKHUX OaHKiBChKUX ((piHaHCOBMX/TMAaTLKHUX) omepaniidl y Cucremi,
BUSIBIICHHS] HECAHKIIIOHOBaHWX abo0 Mmaxpaichkux Aii y CucreMi Ta BXKHUTTS 3aXOMiB AJIs 3amobiraHHs abo
MIPUITMHEHHS TaKUX OTIepaIin/Iiii;

7.6.2. BUKOHYBaTH TeEpioJuuHI TepeBipkd BHUKOHAaHHS KIIEHTOM BHMOT, BCT@HOBJICHHUX 3aKOHOJABCTBOM,
[Ipasunamu ta [lociOHMKOM, 070 3axucTy iHGOopMarii y CucteMi Ta 30epiranas 3aco0iB 3axucty Cucremu;
7.6.3. IPUMTUHUTH, TUMYAcOBO ab0 MOBHICTIO, AocTyn Kiienta no Cucremu (NpUMUHUTHA HAAHHS MOCIYT Y
Cuctemi y T.4. 00 3AiHCHEHHS 0aHKIBCHKUX ((DiHAHCOBUX/TUIATIXKHUX OMEpalliii) y BUMaIKax:

- BUHUKHEHHS aBapiiHUX CUTYallii/TeXHIYHUX 3001B, iHQOPMALIHHIX UM THIIKUX 3arpo3 AJs (PyHKIiOHYBaHHS
Cucremu abo y pasi 3faificHeHHS MPO(DINTaKTUIHUX/PEMOHTHUX DPOOIT, mMpU koMY, baHK, y pasi HasgBHOCTI
BIJIIOBIIHOT MOXJIMBOCTI Ta y JOCTynmHHM bBaHkoBi cmoci0, moBigomisie KiieHTa mpo NPUYMHU TaKOTro
NPUIMHEHHS Ta/a00 OpiEHTOBHUH Yac BiHOBJIECHHS MOBHOTO nocTyiy Kiienta mo Cucremu;

- BUSIBJIGHHSI Y Pe3yJbTaTi MOHITOPHHTY OaHKIBCHKUX ((hiHAHCOBHX/IUIAThKHHX) omepariii y Cuctemi Ta/abo
oTpuMaHoi iH(dopMaIii BiJ IHIIUX HaJaBadiB IUIATDKHUX MOCTYT IIOJO HEAKIETITOBAHWX, IMOMHJIKOBHX Ta
HEHAJOKHUX  OaHKIBChKMX  ((iHAHCOBMX/IUATLKHMX) omepauid  Kmienta y  Cucremi, BUSBICHHS
HECaHKIIOHOBaHMX abo maxpaicekux aiil Kiienra y Cucremi Ta/abo Tpetix ocid Ha kopucTh Kitienra;

- MiI03pH 11010 HECAHKLI0HOBAaHOTO Aoctymny Ao Cucremu ta/abo y Bunaiaky koiu baHky cramo Bimomo mpo
MOJJIMBICTh KOMIIpoMeTallii ABTeHTHdikaniiHux nanux Kiienra;

- HEYCHIITHOTO BUKOpHCTaHHs cripod Bxoay mo Crucremu B KibKocTi Bu3HaueHii [1ociOHnKOM;

- HeBuKoHaHHs KiienToM BuMor mozno 3axucty iHdopmanii y Cucremi, 30epiranHs 3aco6iB 3axucty Cucremu,
BUMOT 1110710 O6e3nexu Crucremu Ta iHdopMalliiiHoi Oe3nexu, BcraHoBieHux [Ipasmnamu ta [lociOHMKOM;

- HapanHs Kiienrom banky Oyab-sikoi HeocToBipHOT iHpOpMAITii;

- BrpaTu abo kommpomeraiii [Ipoctoro EIN Kmienrta//lis.ITiqnuc/IIBII KiienTa;

- BTpaTtu KitieaToM M06i1bHOT0O IPUCTPOIO, Ha IKOMY OYB BCTAaHOBJIEHUH MOOUIBHUHN 3aCTOCYHOK CHCTEMH Y T.4.
- Brpatu DinancoBoro Homepa Tenedony ta/abo 6mokyBanHss @iHaHCOBOrO HOMepa TenedoHy;

- BTpy4aHHs y podoty Cucremu Kitienra abo Tpetix ocib;

- 3a OaxanHsaMm KiieHta - Ha migcraBi muchMoBOro 3BepHeHHS KitieHTa abo, skmo I1e mnependadeHo
(GYHKI[IOHATBHUMUA MOXJIHUBOCTSIMH CucTeMu — BYMHEHHsM KirieHTom BiamoBigHux nid y CucTemi 3 METOrO
JI00OpOBIILHOTO 0JIOKYBaHHs KiTlieHTOM MOKIIMBOCTI HOTO ITOAAJIBIIOrO HocTyy 10 CUcTemu;

- B IHIIMX BUNaJIKaX, ependadyeHnx 3aKOHOJaBCTBOM Ta uMH [IpaBunamu.

7.7. YnoBHOBakeHuil mpenctaBHUK baHky Mae mpaBo 3uilicHioBaTH TenedoHHUI A3BiHOK KiieHTy 3 MeToro
iHpopMyBaHHS Ta/ab0 MINTBEPKEHHS YYacTi OCTAHHBOTO B 3JIIHCHEHHI OaHKiBChKOI ((hiHAHCOBOI/TIIATIKHOT)
omnepauii B CucteMi 1o sIKiii BUHUKIIA T1103pa 00 3A1MCHEHHS HEaKLENTOBAaHUX, IOMUIIKOBUX Ta HEHAIEKHUX
OaHKiBCbKHX ((iHaHCOBUX/MaTiXHUX) onepauiil Kiienra y Cucrtemi, HeCaHKIIOHOBaHUX a00 IaxpaiChKuX Aii
Kiienta y Cuctemi Ta/abo TpeTix ocid Ha kopucth Kiienrta. [Ipu 3aiificHeHHI TaKOro A3BIHKA YIIOBHOBAXCHHUM
npefcTaBHUKOM baHKy mpoBomutbest ABTeHTH(]iKalis Kiienrta abo mpornonyetbest KilieHTOBI 3BepHYTHCS B
KonrakT-1ieHTp.

VY Bumajaky miareeppxeHHst KilieHToM y4acTi B IpoBe/ieHHI O0aHKiBChKOT ((hiHAHCOBOI/TUTATIXKHOT) onepartii, Taka
oreparris npuiMaeTbess BaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedeHHsi KiieHToM yuacTi B mpoBeaeHHI OaHKiBChbKOI ((hiHaHCOBOI/TUIATKHOT) omepamii y
Cuctemi mo sKiii BHHHKIA MiZo3pa LIOAO 3AIHCHEHHS HEAaKIENTOBAaHUX, MOMWIKOBUX Ta HEHAJICKHUX
OaHkiBChKHX ((DiHaHCOBHUX/TUTaTIXHUX) onepaltiii Kirienra y Cucremi, HECaHKIIIOHOBaHUX a00 IIaXpalChbKUX i
Kiienta y CucremMi Ta/abo Tperix oci6 Ha kopucTh KiieHTa, BaHk BiAXuWiisge Taky OINEpalii0 Ta MPHUIIHHSIE
noBHicTI0 focTyn Kiienrta 1o Cucremu 10 MOMEHTY 3’CyBaHHS yCiX 00cTaBUH (JOpMyBaHHS AaHOI OaHKiIBCHKOT
(dbinancoBoi/miaTixxHOI) onepaii. s BimHOBIeHHA AocTymy a0 Cuctemu KiieHTy HEOOXiAHO 3BEpHYTHUCS Y
Kontakt-IlenTp.
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7.8. TIlpaBoBigHocuHHM 100 AocTymy A0 Cucremu Ta HagaHHS mociayr y CucteMi HpUIMHSIOTH CBOIO JiI0 Y
TaKUX BUMAKaX:

- Y 3B’A3KY i3 IPUMMHEHHSIM JIJIOBUX BiIHOCHH y T.4. IPUIIMHEHHSM 00CIyroByBaHHS baHkom Bcix PaxyHKiB
Kuienra;

-y 3B’3Ky 13 NpUIMHEHHSIM ekcrutyatanii bankom Cuctemu (3a BiacHOIO iHiniaTuBoro banky) — 3a ymoBH
po3mimenHst Ha Caiiti baaky moBimOMIIeHHS PO MPUNMHEHHS eKcruryararii CucreMy He mi3Hime Hix 3a 10
(mecs1Th) KaNeHIAPHUX AHIB 10 MOMEHTY (aKTHYHOTO MPHUIIMHEHHS eKciuTyaTanii Cucremu;

-y 3B’S3KYy i3 NMpHUIUHEHHAM ekcrutyatanii bankom Cucremu (y 3B°sI3Ky 13 BUMOTaMu 3aKOHOAABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJINIOBITHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIINX BHUMAJAKax, nepeadaueHnx uumu [IpaBunamu, JloroBopoM nociyr 1a/ado 3aKOHOIaBCTBOM.

7.9. baHk Mae mpaBo TUMYacoBO NMPHUIIMHUTH MOBHICTIO ab0 vacTkoBo goctyn KopucryBaua no Cucremu y
BUTIAJKAaX BHUHUKHEHHS aBapiliHUX CHTyamid/TeXHiYHMX 300iB, IHQOpPMAmiMHWX YH IHIIMX 3arpo3 s
¢yukuionyBanns Cuctemu abo y pasi 3AiliCHEHHS NMPOQiNaKTHIHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI
BiJIMOBIHOT MOKJIMBOCTI, OBigoMIIsie KoprcTyBaya npo mpuumMHY TaKOTO MPUITMHEHHS Ta/a00 Opi€HTOBHUHN Yac
BiTHOBJIEHH IOBHOTO AocTyny KopuctyBaua 1o Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom
ta Kiiearom (3akputTs Bcix Paxynkis/equmHoro Paxynky Kiienta B banky) KiieHT BTpawae mpaBo Ha
Bukopuctanus Cucrtemu, BiAmoBigHO baHk Mmae mpaBo 0Oe3 momepemkeHHs NPUNHMHUTH HajgaHHs KiieHToBi
noctymy a0 Cucremu.

7.10. bank 3abe3meuye KoH(IMEHMiMHICTE 1 30epekeHHs iH(OpMaIii, sSKa BUKOPHUCTOBYETHCS Iia dYac
BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa HepeaBaTy CBOi Ipasa 1010 AocTymy a0 CucteMu TpeTiM ocobdam 0e3 MUChMOBOI
3roau Ha ue banky.

7.12. 3 ycix mWTaHb, IO CTOCYIOTHCS YMOB Ta Mopsiaky agoctyny Kiienta mo Cucremu, ane mpsiMo He
BpETyJIbOBaHi mojoxeHHsmu nux [pasui, CTOpoHH KepyrOThCsl 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOT'OBOPAMM, YKIIAJEHUMMU 10 31.05.2017 POKY (BKJIFOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1. bank, Ha ymoBax BcTaHoBJeHHUX IMMHU [IpaBumamu Ta JoroBopom, Hamae KiieHTy B TMMuYacoBe IUIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - celid) B meno3utHOMY cxoBuii/ceiidi Bigainenas banky, Hagani
- Jlemo3utHe cxoBuiie/ceii 3a Mice3HaxopKeHHIM Jlermo3uTHoro cxoBuia/ceridy mamst po3MimieHHs B cerdi
KitienTom peueti.
1.2. Ceiidp HamaeTbcss bankom B TMMuacoBe IIaTHE KOPUCTYBaHHs micasa ykiaaeHHs Kiientom i3 Bankom
BigmosigHOTO [loroBODY.
1.3. bank Hamae KiieHTY B KOpUCTYBaHHS Ce€i() y TEeXHIYHO CIpaBHOMY CTaHi Ta 3a0e3leuye MOXKIUBICTH
noctymy Kiienra no cetidy micns coiatu KitieHTOM OpeHIHOT TaTi 3a KOPUCTYBaHHsI cefidom.
1.4. bank 3a0e3nedye 30BHINIHI CXOPOHHICTh, LIJTICHICTh HAJaHOTO B KOPUCTYBaHHs ceiidy. baHk He Hece
BiJIMIOB1IATBPHOCTI 32 BMICT ceiida.
bank 3abe3neuye BimpbHHI moctyn Kiienrta nmo ceiidy B onepauiiiHuil yac cTpykrypHOro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5. He posmintyBaru y ceridi moxexo- (BuOyxo-) HeOe3IeuHi, Jerko3aiMHUCTI, XiMiuHi, TOKCHYHI, OTPY¥HI,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHIIN pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.
1.6. KimieHT 3000B’si3aHMIA MOBEPHYTH KIIOY Bix ceidy, 3maTu ceii y TEexXHIYHO CHpaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7. KiieHnT 30008’ s13aHmiA HAAIHHO 30epiraTu Kirod Bif ceiidy. Burotosnennst Kiienrom my0rikatiB kiitoda Bif
cefidy He momyckaerbes. llepemaua wimroua TpetiM ocobam — 3a00poHEHA, KpiM BHUIMAJKIB, MependadeHnx
3aKOHOJABCTBOM.
1.8. KimieHT 3000B’43aHUI y BUMAJKy BTPATH/IIOIIKOKECHHS KIIO4Ya Biji ceidy, 10 YHEMOXIIUBIIIOE JIOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HIIUX 00CTaBUH, SIKi MOKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCBMOBO MOBINOMUTH baHk Tpo 3a3HadeHe.
[Tpu upoMy, He panime HiK depe3 5 (I’aTh) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJXO/KEHHs 710 baHKy mrcsMoBOro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/IOMIKO/HKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiieHToM
mrpadHUX CaHKIIH, nependadenux [Ipasunamu ta/abo JloroBopowm, 3a0esneuye nocryn KiienTa no ceitdy.
1.9. KiienT 3000B’s3aHUl BiAIIKOAYBaTH baHKy 30MTKH, MOB’s3aHi 3 HEBUKOHAHHSM Ta/ab0 HEHAICIKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, sKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo Ilpasui.
1.10. 'V Bumaaky peopranizanii baHky, sika He mnependadae TNpaBOHACTYIHHUIITBA HOro 3000B’si3aHb 32
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
ceiidp abo celidy, HacTaHHSA IHIMX OOCTaBHMH, L0 YHEMOXKJIHMBIIOIOTH IMOJANIBII MPaBOBIAHOCHHHU MIOAO
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Hinie Hixk 32 30 (TpUALATH) KaJCHIApHUX JIHIB JIO0 NPUITHHEHHS
MPAaBOBITHOCHH IIOJI0 HaJaHHSA B KOpucTyBaHHs Kitienty celia, iHQOpMye OCTaHHBOrO MPO 1€ Ta IPO
HeoOXiaHicTh BuiryueHHs KimientoMm Bmicty ceiida, a Kitient 3000B’s13aH1i cBo€uacHO npuOyTH 10 banky s
BUIIyYEHHsI BMICTy ceiida, moBepHeHHs banky celida Ta kiroua Big ceiida B TEXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXIIHOCTI, JOTOBIPHOTO BPETYJIOBaHHS MPUITMHEHHSI BiAMOBIIHUX MpaBoBigHOCcHH. [HpopMyBanHs bankom
Krienra momo 3a3HaueHOro 34iHCHIOETbCS OyIb-IKUM 3 HACTYITHUX CIOCOOIB: HalpaBlIeHHS PEKOMEHI0BAHOTO
abo minHOro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBanHs Ha Caiiti banky, a6o
PO3MIIIICHHST Ha 3arajJbHOMOCTYIMHUX isi KIT€HTIB MICISIX y MPHUMIIEHH]I CTPYKTYPHOTO Mifipo3niity baHky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBui, bank Bopasi 3aiicHUTH 3ax0au Bu3HaveHi 1. 1.17 uiei yactunm wiei ['nasu [Ipasmuo.
1.11. Bank nepenae pedi, po3mimeHi Kirientom y cefidi, criaakoemiro/mpaBoHacTymHuKy KitieHTa y BUMaIKy
Ta B TIOPSAIKY BHU3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIO 3 MOKyMEHTIB, SIKi IMIATBEPIKYIOTH CTaTyC
cnankoeMist KimieHnTa, BUTUIMBAE, 10 TaKWi CIIaKOEMeNb Mae TpaBo Ha YacTUHY peder Kimienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHToM y ceidi, cHagkoeMifo JHIIE CHUIBHO 3 YyciMa iHIIUMH
cnankoeMisimu Kiienra.
1.12. Bank 3a0e3neuye 30epexeHHs KoHOIACHIIMHOI iHGopMalii, mo crocyeTbes KitieHTa, BIAMOBIZHO 10
3aKOHOJaBCTBA.
1.13. KiieHT Mae mpaBo BuMaraTd Bij banky 3amiHu ceiidy, y BHIAIKy, SKIIO HagaHWH celi BUSIBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KimieHT Mae mpaBo HalaTH HaJIEKHUM 9UHOM odopmiieHy JloBipeHICTh HOTapialbHO MOCBIMUEHY 1HIIIIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTaHOM cei(y 3a 30BHIIIHIMU O3HAKAMH.

1.16. banx BmpaBi BiamoBuTH KiieHTy B moctymi mo celidy y BHIAAKy 3aKiHYCHHS OIDIAYEHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KilieHTOM 1eHi 3a BeCh HeOTUTaue€HUI CTPOK KOPUCTYBaHHS cefioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BimkpuTH ceiid Ta 3MIACHUTH BIAIMOBIAHI 3aXOMU IIOMO BHWIIydeHHS Horo BMmicty 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha MiJCcTaBi pillieHHS BiAMOBITHUX AEP:KaBHUX OpPraHiB, sSIKi MAIOTh Ha 1€ TPAaBOo BiJMOBIAHO 10 3aKOHOAAaBCTBA;
0) BHacimok Gopc-MaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozainy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mKkoan pedam Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BUIydeHHs Horo BMicTy KitieHT He moBepHYB KJItou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX MiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpUCTYBaHHS ceioM;

r) nopymeHas Kiientom IlpaBun kopucTyBaHHsS iHAMBITyalbHUM ceiioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

T) BYKHTTS HOTapiyCOM 3axXOJIiB IIIO/I0 OXOPOHH CITaJKOBOTO MaifHa (BMicTy celidy) y pa3si cmepri Kimienra ;

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

e) y Bumnajkax nepenbdavenux m.1.35, 1.36 Pozniny [ uux [IpaBmur;

€) B IHIIMX BUITQIKaX, 3T1IHO i3 3aKOHOIaBCTBOM.

BigkputTs Ta BuiydeHHs baHkoM BMmicTy celidy y BuIaakax mnepeadavyeHux I.um. a, 6, B, T, 1, €, € 1. 1.17.
uiel yactunu i€l ['apu [IpaBui, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM, 3/IIHCHIOETHCS KoMicieto baHky 31
CKJIaJCHHSAM aKTy Ta ONKCOM BWIIyYEHHX peyel 3 AOTPHUMaHHIM AiI0YMX BUMOI 3aKOHOAABCTBA, NPHU LILOMY,
BMICT celdy, KpiM BHIIIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAXOIUTHMEThCA y baHKy Ha yMoBax,
BU3HAYEHHNX BHYTPIIIHIMU MTpaBuiIaMu banky.

BigkputTs Ta BUITyUeHHS BMICTY celidy y BUMaIKy nepeioadyeHomy ILIL T 1. 1.17. miei yactuawm wiei [1aBu
[TpaBun, 3xaiiicHIOETECS KOMiciero baHky 32 000B’SI3KOBOIO Y4acTIO HOTapiyca, BUKOHABIS 3alOBITy, SKIIO BiH
NPU3HAYEHUH, IHIIHX 0Ci0 y4acTh SIKMX B OIUCI CIIaJIKOBOTO MaifHa (BMicT celihy) € 000B’I3KOBOIO 3T1IHO BUMOT
3aKOHOJ]AaBCTBA, & TaKOX 3alHTEPECOBaHUX OCIO (CMaIKOEMIN/TPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISITHCS 3a
BUKJIMKOM HOTapiyca. Omuc cmaakoBoro MmaiiHa (BMIcT celdy), BHIYYEHOrO IiJl 4Yac BIOKPUTTS ceidy,
3IIHCHIOETECSI HOTapiyCcoM 31 CKJIQAEHHSIM aKTy ONMCY BiJNOBIZHO A0 BHMOTr 3akoHomaBcTBa. OmucaHe
HOTapiycoM CIagKoBe MalHO (BMICT celiy) meperaeThcsi B MOPSJIKY NependadyeHoMy 3aKOHOJABCTBOM Ha
30epiraHHsl OXOPOHIIIO CHAKOBOTO MaiiHa, IPU3HAYCHOTO HOTAPiyCoM.

JaTa BiIKpUTTS Ta BIIydeHHs BMICTY ceiidy y BUnanky nepeadadeHomMy ILI. T mm. 1.17. miel yacTuHH i€l
I'naswu [IpaBui, BU3HAYAETHCSI HOTAPiyCOM 3a MOTO/PKEHHSM 3 baHKOM.

1.18. YV Bumaaky mnopyureHHs Kiieatom [IpaBun KopuCTyBaHHS iHAMBIAyaIbHUM celidoM Ta/abo ymoB
Horosopy, bank mMae mpaBo pozipBatu Takuii J{orosip B 0IHOCTOPOHHBOMY HOPSIIIKY.

1.19. Knient 3000B’s3aHUil HEYXHJIBHO JOTpUMYyBaTtuch ymMoB JloroBopy, IIpasum, IlpaBui kopuctTyBaHHS
IHIMBITyaTbHUM ceiioM 1 BAMOT HOPMaTHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIIOIOTh JIaH] TPaBOBIIHOCHHH.
1.20. KnieHT 3000B’s13aHUH HE PO3rojomyBaTy iHQopMalito, sika MICTUTh BiJOMOCTI PO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHH 1HAMBIIyalbHOTO ceiidy.

1.21. KitieHT Mae npaBo nipu OakaHHI MPOJOBKUTH CTPOK KOPUCTYBaHHS cefidoM, monaTu 0 baHky BiAMoBiaHy
3asABY JUISI YKJIQJCHHS 10JaTKOBOT'O JJOTOBOPY A0 J{oroBopy Mmpo MpoAOBXKEHHS CTPOKY KOPUCTYBaHHS ceiipoM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaueHOro JJoroBopom.

1.22. bank mae mpaBo Bumaraty Big KilieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 JloroBopom.

1.23. bank 0Ji0Kye AKTHBH, 1110 30€pIiraloThCs B IHAMBIAyalbHUX OAaHKIBCHKHMX ceidax, sIKIIO Taki AKTHBH 3a
HasSBHOIO B OaHKY iH(OpMaIIi€to:

- Hanexxarh CaHKIiHHIA 0001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- HanexxaTh CaHKIIHHIA 0c00i, 10 AKOI 3aCTOCOBAHO CAHKIIIO “OJIOKyBaHHS aKTHUBIB y HOBIH pemakiii”’, abo
akuMu Taka CaHKIiifHAa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MIOPSIKATHCS.

2. TOPSAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knient cmnauye banky openaHy miaty (IUiaTy 3a KOPHCTYBaHHsI ceidoM) y po3Mipi, BU3HAUEHOMY
Tapudamu, 3 norpumanssm [Ipaeui Ta JJorosopy.
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2.2. Onnara HanexHoi banky opeHIHOI mnaTH 37iiicHIOEThesl KilieHTOM aBaHCOM 3a BECh CTPOK KOPHUCTYBaHHS
ceiidom B feHb yKiIaaeHHs [JoroBopy.

2.3. YV BUMaJKy IOCTPOKOBOTO NMPUMHMHEHHS MPAaBOBIAHOCHH IIOA0 KOPUCTYBaHHs ceiidom 3 iHiniatuBu banky,
bank moBeprae KiieHTy pi3HHWII0 MK CIUIa4€HOI0O HUM CYMOIO OpPEHIHOI IUIATH 1 PO3MIpOM IUIaTH 3a Yac
(haKTUIHOTO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM posipBaHHS bankom Jlorosopy 3rigHo 3 1 1.18 miei vacTuHn
i€l I'masu [IpaBun um iHIMX BUITA KB, M0 BUTUTHBaOTE 3 [Ipaswmi abo JJorosopy.

2.4. YV BUMajgKy JAOCTPOKOBOTO MPUITMHEHHS MPaBOBIIHOCHMH IIONO KOPUCTYBaHHS ceiipoM 3 iHimiaTHBH
KitienTa, rurata 3a KOpUCTYBaHHS Ce(OM HE TTOBEPTAETHCS.

3. BIAITIOBIJAJIBHICTH CTOPIH

3.1. CtopoHn He HeCyTh BIANOBIHAIFHOCTI 3a TOPYIIEHHS CBOiX 3000B's3aHh 3a JloroBopoMm Ta muMu
[TpaBunamu, KO BOHO cTANOCs He 3 iX BUHU. CTOpOHA BBa)KAETHCS HEBUHHOIO, SIKIIIO BOHA JIOBEJE, L0 BXKMJIA
BCIX 3aJIEKHUX BiJ HET 3aX041B U1 HAJIEKHOIO BUKOHAHHS 3000B'13aHHS.

3.2. bark He Hece BINMOBIMAIBHOCTI 3a BMICT celidy, HagaHOTO B KopucTyBaHHA KirieHTy, a Takox 3a
3000B"s3anHsMu KitieHTa niepe TpeTiMu ocodamu

3.3. ¥V Bumaaxy BTpatu abo MOIIKOIKESHHS Kito4a Bif celidy, Kiient cnauye banky mrpad y po3mipi moaBiiHoi
JIEHHOI OTIIaTH 32 KOpHCTYBaHHA cefiom 3a 60 (1ricTaecsT) mHIB.

3.4. Y Bumagky mopymeHHs Kiieatom ymoB m. 1.6. miei wactmHm miei [maBu IlpaBum, KiieHT kpim
BiJIIIKOTyBaHHs 30MTKiB, cruiauye banky mrpad y po3mipi moBiiiHOI JeHHOT OMJIaTH 32 KOPUCTYBaHHS ceihom
32 KOKEH HEOIUIaYEHUH JICHb.

4. OCOBJIMBI YMOBHA

4.1. V Bumajky, SIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KilieHTOM 3000B’s3aHb 3a TpHUIaJae Ha
BUXiTHUN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIU poOOUnil IeHb, KU CIiITy€e 3a
BUXIJIHUM 200 CBSITKOBHM JiHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIO/I0 OPSHIHOI TUIaTH,
TO 3a IIi JIHI T0JIATKOBO OPEHJIHA IUIaTa HE MiJIArae CIulaTi.

4.2. Y Bumaaky cmepti Kiienra aGo peopranizauii banky BiamoBiaHi mpaBa Ta o0oB'a3ku 3a JoroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJTAHHS B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEU®Y 3A
JAOI'OBOPAMMU, YKIIAJEHHUMM 3 01.06.2017 POKY J0O 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOTI'O CEH®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPUCTYBaHHA 1HIMBIAyansHuN cerid) (Hagati - ceid) B 1eno3uTHOMY cxoBHLi/ceidi Binainenns bauky, Hagamni
- Jleo3utHe cxoBuine/ceid, 3a Miclie3HaX0KeHHsIM Jlemo3uTHOTo cXoBUINa/celi(y st po3MillleHHs B ceidi
Kiienrom peuei.

1.2. Ceiip nagaeTscst baHKOM B THMYacoBe IMJaTHE KOPUCTYBaHHS Iicis ykinaieHHs Kiientom i3 bankom
Joroopy 110710 1s0r0.

1.3. bank Hagae KiieHTY B KOpUCTYBaHHS Ceip y TEXHIYHO CTIPaBHOMY CTaHi, 3a0e31meuye MOXKIUBICTh JOCTYITY
Knienra o ceiidy micns crutati KimieHTOM OopeHAHOI TUIaTH 3a KOPUCTyBaHHS ceiiom Ta BHeceHHs KitieHTom
3acTaBHOI IJIaTH 3a KJII0Y BiJ ceidy 3rinHo 3 Tapudamu.

1.4. bank 3a0e3neuyye 30BHIIIHI CXOPOHHICTb, LITICHICTh HAJaHOTO B KOPUCTYBaHHs celiy. bank He Hece
BIJINIOBIIAJIBHOCTI 3a BMICT ceiida.

Bbank 3a0e3neuye BinpHUIA goctyn Kiienra mo cefidy B omepauiiiHuii 4ac cTpyKTypHOTO mifpo3niny banky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpuMants Kitienrom [IpaBun kopucTyBaHHS 1HAWBIAYILHUM ceH(OM,
yMmoB 1ux IIpasun ta Jlorosopy.

1.5. He po3mimyBaTtu y ceiidi moxexo- (BuOyxo-) HeOe3MNeuHi, Jerko3aiMUCTi, XiMiuHi, TOKCHYHI, OTPYHHI,
panioakTHBHI PEUOBHHH, HAPKOTUYHI 3acO0M, a TakoxX 30poto, Ooempumacu Ta iHII pedi, sIKi BiANOBIOHO IO
3aKOHOAAaBCTBA BUIIYUCHI 3 IIUBIIBHOTO 000pOTY 200 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KirieHT 30060B’ s13aHU# TOBEPHYTH KIIIOY Bif celidy, 3MaTh ceiid y TEXHITHO CIIPaBHOMY Ta HEITOIIKOHKEHOMY
CTaHi He MI3HIIIe OCTAHHLOTO JTHS CTPOKY KOPUCTYBAaHHS CEH(OM.

1.7. KiieHT 30008’ s13aHuil HaailiHO 30epiraT K04 Big ceidy. Buroropnenns Kimientom nyOmikaTiB Kiro4a Bif
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cefidy He momyckaerncs. Ilepemaua KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM BUITAJIKIB,
nependadeHNX 3aKOHOIaBCTBOM.

1.8. KiieHnT 3000B’43aHWil y BUNAIKy BTPATH/TIOMIKOMKECHHS KIIIOYa Bif ceiy, M0 YHEMOKIUBIIOE JOCTYII
Kuienra no peueit, sxi 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTaBHH, SIKI MOKYTh HETaTUBHO BIUIMHYTH
Ha BUKOHaHHA bankom abo Kiienrom ymoB [loroBopy, HeraitHo mIChbMOBO MOBITOMHUTH baHK Mpo 3a3Ha4YeHE.
IIpn npomy, bank, He panime HDK depe3 5 (II'sITh) 0aHKIBCHKHMX ITHIB 3 MOMEHTY HAAXOIDKeHHS a0 baHKy
MUCHMOBOI 3as1BU Bif KilieHTa mpo BTpaTy/MOMIKOIKEHHS KItoua Bif celidy, 3a yMOBH oruiaTi banky 3actaBHO{
TUTaTH 32 HOBHUHU KIT0Y, 3a0e3mneuye noctyn KiieHTa mo ceitdy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTAMH PO3MIILEHUX B ceidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a JJoroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) Jeno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
celidy, HacCTaHHS IHIIUX OOCTaBUH, IO YHEMOJJIMBIIIOIOTH MOJANbIINI MPABOBIIHOCHHH OO0 KOPUCTYBAaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUAIATH) KaleHIApHUX HIB 0 MPUMTUHEHHS MPaBOBiTHOCHH
010 HAJaHHS B KopucTyBaHHA KiieHTy ceiida, iHpopMye 0OCTaHHBOTO TIPO I Ta PO HEOOXiTHICTH BUITYYESHHS
Kiientom BMicTy ceiia, a KitieHT 3000B’s13aHull cBO€yacHO MpuOyTH 10 baHKy A BUIydYeHHs BMICTY celida,
noBepHeHH: baHKy ceiida Ta kiroua Bix ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYIIIOBaHHS MPUITMHEHHS BiAMIOBIAHUX MpaBoBigqHOCHH. [HPopmyBanHs barnkom KitieHTa 1100 3a3HaueHOro
3IIHCHIOETCS Oy Ib-SIKMM 3 HACTYITHUX CIIOCOO1B: HANpaBieHHs pEKOMEHIOBAHOTO a00 [IHHOTO JIUCTA Ha aJipecy
KiienTa, 3a3naueny B JloroBopi; abo omyOsikyBanus Ha Caiiti banky, a00 po3MillleHHsI Ha 3arajlbHOAOCTYITHUX
Jutst KiTieHTiB MicIIX y IPUMIIIEHHI CTPYKTYPHOTO MiApo3AlTy baHKy, B SKOMY 3HAXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHs KitieHTOM 3000B’si3aHb 3a TaHUM IyHKTOM Iti€i riaBu [IpaBwi, bank BrpaBi 3MiHCHUTH 3aXO0H,
Bu3HaueHi . 1.17 wiei vactunm 1iei ['naBu [IpaBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, cnankoemIro/mpaBoHacTymHUKy KirieHTa y BUMaaKy Ta
B HOPSIIKY BU3HAYCHOMY 3aKOHOJABCTBOM. B pasi sIKIIO 3 TOKYMEHTIB, SIKi MIATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENh Mae€ MpaBo Ha yacTuHy pederd KiieHnrta B ceiidi, bank Bmpasi
nepeaaTy peui, po3mimieHi KiientoM y ceiidi, cnakoeMmIto JIMIIe CHUIBHO 3 yCiMa IHIIUMHU CHAJKOEMISIMH
KiienTa.

1.12. Bank 3abe3neuye 30epexeHHs KOH(iAeHIIHHOT iHpopMalii, o cTocyeThcsi KitieHTa, BIANOBIIHO 10
3aKOHO/IaBCTBA.

1.13. KuieHT mae mpaBo BuMaratu Bix baHky 3aminm ceildy, y BHUMagKy, SKIO HaJaHWUH celid) BUSBUBCS
HENPHUIATHUM /7151 KOPUCTYBaHHSA 3 He3alekHuX Bix KiienTta nmpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HAJICKHUM YHMHOM ogopmiieHy [JOBIpeHICTh HOTapialbHO MOCBiTYEHY 1HIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. baHk 311ifiCHIOE KOHTPOJIb 32 TEXHIYHIUM CTAaHOM Ce ]y 3a 30BHIIIHIMUA O3HAKAMH.

1.16. bank Bopasi BiiMoBuTH Kitienty B focTymi jo ceidy y BUMaakax:

a) 3aKiHYEHHS OIUIAYSHOTr0 CTPOKY KOPUCTYBaHHS cedoMm - 10 MOMEHTy ormiaTu KilieHToM IeHi 3a Bech
HEOIUTaYeHUI CTPOK KOPUCTYBaHHsI ceiiom, 3rigHO 3 yMoBaMH, Bu3HaueHUMH JloroBopom Ta [lpaBunamu;

0) sxmo KiienTom He orutadeHo 3acTaBHY IUIATy 3a KIFOY BiJl celdy 3rigHO 3 yMOBaMH, BU3HAYCHUMH
HorosopoM Ta IIpaBuiiamu — 10 MOMEHTY ii OIUIATH.

1.17. bank BmpaBi BigKpuTH ceiid Ta 3MIHCHUTH BiqNOBiIHI 3aXOAM IIOJ0 BUIYYEHHS HOro BMmicty 0e3
npucytHocTi KitieHTa B HaCTynHHX BUIIAKAX:

a) Ha IiICTaBi PIIICHHS BIAMOBIIHHUX JCPYKaBHUX OPraHiB, SKi MarOTh Ha II€ TIPaBO BIMNOBIIHO 10 3aKOHOIaBCTBA;
0) BHacmimok gopc-mMaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHoi cuin), nependadenumu 1. 1.12 Pozainy IV
[IpaBui, siki 00’ €KTUBHO MOXKYTb 3aBAaTH MKOIU peuaM Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MICSIIl BiJ| THS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidom, BkazaHoro B JJoroBopi, sKIo
JIO TAKOTO BIIKPHUTTS celdy Ta BUITydeHHs Horo BMicTy KilieHT He MOBepHYB KIItO4 Bij ceiidy Ta He 371aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TOILIKOIKEHOMY CTaHi a0 He BUMHHUB BCiX HEOOXiTHUX il AJISI IPOJOBKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerhom;

r) nopymreHHs Kiienrom [IpaBuil KOpHCTyBaHHS IHAMBIAyaJbHUM CeMdoM, M0 MoKe 3aBmaTH baHky
MaTepiaJbHUX 30UTKiB;

I') BKUTTSI HOTapiycoM 3aXO0/IiB IIO0 OXOPOHU CIIaJIKOBOIO MaiiHa (BMIcTy celidy) y pa3i cmepti KiienTa;

1) He BukoHaHHA Kitieatom BumMor 11. 1.10 i€l wactunu 1iei ['maBu [IpaBui;

e) y Bumankax nependadennx 1m.1.35, 1.36 Pozmimy I rux IIpaBm;

€) B IHIIUX BUMAJKaX, 3TJHO 3 3aKOHOIABCTBOM.

BigkputTs Ta BUiydeHHS baHkKOM BMICTY ceiidy y BuUmaakax nmependadeHuX ILIL a, 0, B, T, 1, €, € 1. 1.17. miei
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vactuHU 1i€i ['maBu [IpaBun, sKmio iHIIe He BU3HAYCHO 3aKOHOAABCTBOM, 3JIHCHIOETHCS KOMiciero baHky 3i
CKJIa[JCHHSAM aKTy Ta OIMCOM BHIIyYEHHX peueil 3 HOTPUMaHHIM BUMOI 3aKOHOAABCTBA, IPU LIbOMY, BMICTY
ceitdy, KpiM BHUIAAKIB, mepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMETHCS y BaHKy Ha yMoBax, BH3HaYCHUX
BHYTpilIHIMH nipaBuiiamMu baHky.

BigkputTs Ta BUIydeHHS BMICTy ceiidy y Bumaaxky mepempbadeHomy m.a r 1. 1.17. miel gactunm 1iei ['maBu
IIpaBu, 3ailicHIOETBECSA KOMiciero banky 3a 000B’SI3KOBOIO y4acTiO HOTapiyca, BAKOHABIS 3alOBITY, SKIIO BiH
NpU3HAYEHUH, IHIIMX OCi0 yJacTh SKHX B OIKUCI CIIaJAKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiMOBIIHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKH), SKIIO BOHH
3 SBIATHCS 32 BUKIMKOM HOTapiyca. OmUC CragkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiAMOBIIHO A0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celiy) mepemaeTbcsa B MOPSIKY IependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BUNaAKy nepeadadeHomy .. T mm. 1.17. uiei yactunu uiei [masu
[TpaBuii, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidy Ta BuimydeHHsS #Woro BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nepeadaveHuX Mil. B, T, T JaHoro nmyHKTy IIpaBui, 3acTaBHa 1u1ata 3a Kito4 Bif ceiipy bankom He moBepTaeThCsl.
1.18. Y Bunaaky nopyuenns: Kimientom [IpaBun kopucTyBaHHS iHAUBIAyansHUM ceiiom Ta/abo ymoB Jloroeopy,
bank mae paBo posipBatu Takuii J{oroBip B 0THOCTOPOHHEOMY MOPSIIKY.

1.19. Kiient 3000B’s3aHUil HEYXWIBHO NOTpUMYBaTtuch yMoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyanbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOIOTh 1aHi TPaBOBiIHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAILiO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyaTbHOTO Cery.

1.21. Kitient mae nipaBo npu O0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, nmonatu 10 baHKy BiAmoBiAHY
3asBy JUIS YKIQACHHS T0JaTKOBOTO AOTOBOPY A0 JJoroBopy nmpo MpogoBKeHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JICHb 3aKiHYEHHS CTPOKY, BU3HaUYCHOT0 /[oroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

1.23. bank 0Jiokye AKTHBH, 1110 30€pIraloThCs B IHIAMBIAyalbHUX OAaHKIBCHKHMX ceidax, sIKIIO Taki AKTHBH 3a
HasBHOIO B OaHKy iH(OpMaIi€eto:

- Hanexxatb CaHKIilHIH 0c001, 10 K0T 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- Hanexxath CaHKIIHHIA 0c00i, 10 AKOT 3aCTOCOBAHO CAHKIIIO “OJIOKYBaHHS aKTHUBIB y HOBIiH penakiiii’, abo
skuMu Taka CaHKIIiifHAa 0co0a MOXKe MPSIMO UM OTIOCEPEIKOBAHO PO3MOPSIKATHCS.

2. TOPSJOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knient criauye banky openiHy miaty (Iuiaty 3a KOpUCTYBaHHS ceiipom), a TAKOXK OIuIadye 3aCTaBHY ILIATy
3a KIJII0Y Bij celidy y po3mipax, Bu3HaueHux Tapudamu, 3 notpumanssm [Ipasui ta JloroBopy.

2.2. Omnara HanexHol banky opeHHOT Iu1aTH 3iicHIOEThCsl KilieHTOM aBaHCOM 3a BECh CTPOK KOPUCTYBaHHS
ceiidom B JieHb yKIaneHHs JloroBopy.

3acTaBHa IUIaTa 3a KIIOY BiJ celidy clulauyeTbesi B eHb ykiaaeHHs Jloropopy. 3actaBHa mjara 3a KIOY Bix
ceiidy orrauyeTbes (a00 IOTUTAYYETHCS ) TAKOXK TP HACTAHHI 00CTAaBUH, 32 SIKHX ITOTIEPEIHBO OIJIaueHa 3aCTaBHA
TuIaTa 3a K04 Bij ceiidy He mimisirac noBepHeHHIO KitieHTy (TIOBHICTIO UM B YaCTHHI).

2.3. Y BUNaAKY JOCTPOKOBOTO NPUIMHEHHS MPaBOBIJHOCHH LIOJ0 KOPUCTYBaHHA celidom 3 iHimiatuBu baHky,
Bbank noBeptae KiieHTy pi3HHIIIO MiX CIJIau€HOIO HUM CYMOIO OPEHIHOI IUIaTH 1 PO3MipOM OpEeHAHOI IJIaTu 3a
yac (hakTUYIHOTO KOPUCTYBaHHsS ceiom, 3a BUHATKOM po3ipBanHs bankom [oroopy srimuo 3 m 1.18 miel
yactuau uiei ['masu [IpaBun um iHIIMX BUNAKiB, 0 BUILIMBAIOTH 3 [paBui abo loroBopy.

2.4.Y BunazKy JOCTPOKOBOTO IPUIIMHEHHS IPaBOBIIHOCKH 100 KOPUCTYBaHHs ceiidom 3 iHiiatueu Kiienra,
TIaTa 3a KOPUCTYBaHHS celi(hoM He MTOBEPTAETHCA.

2.5. 3acraBHa TuiaTa 3a KoY Bijg celidy moBepraeThes KitieHTy mpu moBepHeHHI banky kitoua Bij ceiidy y
CIpaBHOMY, HETIOIIKOUKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3HaueHux lIpaBmiamu ta/abo loroBopoM oOcTaBuH,
IIpH SKKMX 3aCTaBHA I1jIaTa 3a KJIH0Y BiJl CeHdy HE MiIsrae MoBEPHEHHIO.

3acTaBHa IUIaTa 3a KIIOY BiJ ceiidy He moBepraeThes KilieHTy y BUNAAKy BTPATH/TOMIKOKEHHS HAJaHOTO
Bbankom Kimienty kiroua Bix ceiidy. 3actaBHa miarta 3a K04 BiJ ceiiy He MOBEPTAETHCA TAKOXK MOBHICTIO a00
YacTKOBO B iHIIMX BHUMaKax, nepeadauenux Ilpasunamu ta/abo Jorosopom.

2.6. IIpu HacTaHHI OyAb-IKOI0O 3 BUMAAKIB, IIPU AKUX 3riaHO 3 [IpaBunamu ta/abo JJoroBopom crutaueHa paHiiie
3acTaBHA IUTaTa 3a KIIOY Bia celidy He mimmarae moBepHeHHI0 KimieHTY MOBHICTIO a00 B 4acTHHI, OCTaHHIN
3000B’s13aHUH BIAMOBITHO 3HOBY OIUIATHTH 3acTaBHy IUIaTy 3a KIIOY 3TiHO 3 JIFOYMMH Ha JaTy CIUIATH
Tapudamu ab0 IOIIATUTH CYMY KOIITIB, SKOI HEIOCTATHHO JJIs 3a0€3ICUCHHS MTOBHOI OIUIATH 3aCTaBHOI IJIaTH
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3a KJII04 Big ceiidy 3rigHo 3 pirounMu Tapudamu (Ha AaTy OMIaTH Y JOILIATH).
2.7. bauHk BripaBi yrpuMartu 3 BHeceHO1 KITieHTOM 3aCTaBHOI IJIaTH 3a KJTFOY BiJT cef(y KOIITH B CyMi HECTIau€HIX
Knientom banky naTtexis.

3. BIAIIOBIJAJIBHICTBb CTOPIH

3.1. CTopoHH He HeCyTh BiANOBIJAIILHOCTI 3a MOPYIIEHHS CBOiX 3000B's13aHb 3a JloroBopoM Ta numu [IpaBuinamuy,
SIKIIIO BOHO CTaJIOCs He 3 1X BUHH. CTOpOHA BBa)KA€THCS HEBHHHOIO, SIKIIIO BOHA JIOBEJIE, 110 BXKMJIA BCIX 3aJIEKHNX
BiJl HEl 3aX0/IiB 7151 HAJIE)KHOTO BUKOHAHHS 3000B'sI3aHH.

3.2. baHk He Hece BIAMOBIAAILHOCTI 3a BMICT ceiidy, HajgaHOro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B"s13aHHsAME KitieHTa nepe TpeTiMu ocobamu.

3.3. VY Bunanky nopymenHas Kimiearom ymoB 11. 1.6 miei wactunu miei ['masu [Ipasw, KitieHT kpiM BiIIKoTyBaHHS
30MTKiB, crulauye baHky HeycTOWKy y po3mipi MOABIMHOI JEHHOI OMIaTh 3a KOPUCTYBaHHS celdoM 3a KOXKEH
JI€Hb IPOCTPOYCHHS.

4. OCOBJIMBI YMOBHU

4.1. Y Bumajnky, SKIIO OCTaHHIN JeHb CTPOKy (TepMmiH) BuKoHaHHA KiieHTOM 3000B’s3aHb 32 TpUNanae Ha
BUXiTHHN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUi poOOUnil IeHb, KU CIiITy€e 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIOJI0 OPSHIHOI IJIaTH,
TO 3a IIi THI 10JaTKOBO OPEH/IHA TLIaTa He IMiUIATae CIlari..

4.2. YV Bumaaky cmepti Kiienta abo peopramnizarmii banky BignmoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJIAHHSI B KOPUCTYBAHHS IHIUBIJIYAJIBHOI'O CEV®Y 3A
JOTI'OBOPAMMU, YKIIAJEHUMM 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHJIUBIJTY AJTBHOI'O CEH®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHHX 3akoHOIAaBCTBOM, [IpaBunamu, Tapudamu ta JloroBopoM Mpo HajJaHHS B
KOpUCTYBaHHS iHAWBIAyalbHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpeHIY)
iHauBiAyaneHui ceiid (Hamam - Ceiid) B gemo3uTHOMY cxoBuIi/cetidi Binainenns banky, Hamani - Jlermo3utHe
cxoBuie/cerd, s po3mimenns B Ceiidi Knienrom pedeid.

1.2. Ceiid Hamaetbesi bankoM B THMYacoBe IUIaTHE KOPHCTYBaHHS (OpeHIy) Yy pasi ykiaaeHHs KiieHToMm i3
bankom JloroBopy npo HagaHHSI B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanHs Celid y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31euy€e MOXKIMBICT JOCTYITY
Knienra no Ceiidy micns cratu Kitienrom openanoi miatu 3a kopuctyBanHs Celidom Ta BHeceHHs KitieHTOM
3acTaBHOI M1aTy 3a ko4 Big Celidy 3rigHo 3 Tapudamu.

1.4. baHk 3a0e3me4ye 30BHIIIHI CXOPOHHICTb, UJTICHICTh HaaHoTo B KopuctyBaHHs Ceiidy. bank He KoHTpoIIIOE
BMicT Ceiidy, He CKIIaae ONMUCy IIHHOCTEH, 1110 BKiIanarThes 10 Celidy 1 He Hece BIAMOBIIAIBHOCTI 33 BMICT
Cetidy. bank BifmoBiae 3a 30BHINTHIO CXOPOHHICTD, TicHICTh Celidy Ta 3armobiraHHs JOCTYIy J0 HhOTO TPETiX
ocib.

1.5. bank 3a0e3neuye BinbHuit goctyn Kiienrta no Ceiitdy B Onepauiiinuii 4ac cTpykTypHOTo miaposainy banky,
B sikomy posmimenuii Celid, mpu yMoBi gorpuManHs KIiEHTOM BCTaHOBIIEHOTO PEXHMY POOOTH TaKOTO
CTPYKTYpPHOTO Tizpo3ainy, Jleno3utHoro cxosuma/ceiidy, a Takox mux IIpasun, JoroBopy Ta 3akoHOAaBCTBa.
1.5.1. Ins orpumanns poctyny no Ceiidy banky Kiient (mpencraBHuk KitienTta) 3000B’s13aHHi 1pend’ sBUTH
banky (BiamoBinanbHii oco6i banky):

1.5.1.1. JloxymeHT, 1110 IOCBi4ye Horo oco0y (macmopt abo iHIIMA JOKYMEHT, [0 HOT0 3aMiHIOE, HaBeACHUH Y
[lepeniky AoKyMeHTIB, HeOOXigHMX Iuia 3nilicHeHHs [nentudikauii Ta Bepudikanii Kiienra (nmpencraBHuka
Kiienra), po3mimennm Ha Caiiti banky, a mpencraBauk Kiienra - Takox J[oBipeHicTs HOTapiaibHY MOCBiTUEHY,
1110 HaJlae oMy HaJIeKHI IOBHOBA)KEHH.

1.5.1.2. Kimtou/xnroui Big Cefidy.

1.5.2. Ceii¢ BimkpuBaeThes Ta 3aKpuBaeThest KirientoMm Ta BiamosinanbHoo 3a Jlenmo3uTtHe cxoBue/ceiid ocodoro
banky.

1.5.3. Brpoaosxk nepedyBanus Kirienra B Jlenmo3uTHOMY CXOBHII (MPUMIILIEHHI, Ie pO3MIIleHHH cefidy/ceiidoBa
mada, y skiii 3Haxomutbes Ceiid) npu Bxomi mo JlemosutHoro cxoswina (MpUMIIICHHS) abo y caMoMmy
Jlemo3nTHOMY CcXOBWHIII (ITPUMIIIICHHI), 3aTUITAE€THCS BiAMOBINaIbHa 0ocoba banky.
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1.5.4. Knient mae npaBo KOH(IACHLIHHO NpallOBaTH 3 peuyamMu, 0 po3MilyloTecst B Celidi abo BUITydaroThes 3
Ceiicy, y crnemianpHO BiBEIEHOMY UIsl IIHOTO MICIi TpuMimieHHs (KiMHaTa, KabiHa TOIIO), € MICTHUTHCA
Jlerno3uTHe CXOBULIE.

1.5.5. Kiient 3000B’s3aHuii He TpoBOAMTH (POTO3HOMKY Ta/abo Bimeo3doMKy y JlemosuTHOMY CXOBHUII
(mpuMitenHi, ge po3MinieHui ceiid/ceiidona mada, y skiit 3Haxoquthest Ceitd).

1.5.6. He momyckaerbcsi mepebyBanHs Kitienta B Jlemo3uTHOMYy cXoBuili (IpHUMIIIEHHI, A€ PO3MIIICHHN
ceitd/ceridona mada, y sikiid 3Haxoautbes Ceitd) min yac mepeGyBaHHs TaM iHIIOTO KilieHTa banky.

1.5.7. Kmienty 3aboponsieTsest po3mimatu B Ceiidi pedi, sIKi MOXKYTh 3aBIAaTH HIKOAY OaHKIBCBKOMY MaiHY i
pedaM IHIMUX KIIE€HTIB Ta 30epiraHHs AKUX MPsAMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIHI, TMOMXKEXO-
(BuOyxo0-) HeOe3meuHi, Jerko3aMHCTI, XiMi4HI, TOKCHYHi, OTPYHHI, pamioaKkTHBHI PEUYOBHHHW, HAPKOTHYHI
3aco0MH, a TaKOK 30poro, Ooenpunacy Ta iHIIi pedi, IKi 3riJHO 3 3aKOHOIaBCTBOM BHITyU€HI 3 HUBLIEHOTO 000POTY
ab0 0OMeXkeHi B ITUBIIIBHOMY 000pOTi.

1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Ceiidp y TEXHIYHO CIpaBHOMY Ta
HETIOIIKO/PKEHOMY CTaHi HE Mi3Hillle OCTAHHBOT'O JIHS CTPOKY KopucTyBaHHs Ceiidom.

1.7. Kuient 3000B’s13a0uil HagiitHO 30epiratu xmrod/kmodi Big Celidy. Burorosmenns Kiientom my6rikatiB
kimrova/kirodiB Big Ceiidy He momyckaerses. [lepemaua KimieHToM KItroua/KITtO4iB TpeTiM 0ocobaM — 3a00pOHeHa,
KpiM BHIIQ/IKiB, Iepe10aueHUX 3aKOHOJABCTBOM.

1.8. KitienT 3000B’s13aHUH y BHUIAAKy BTPATH/TIOMIKOKEHHS Kitoua/KimodiB Bin Celidy, M0 yHEMOXKIUBIIOE
nmoctyn Kiienra mo pedeii, siki 30epirarotsest B Cefidi, a0 HacTaHHS iHITNX 00CTaBHH, SKi MOXKYTh HETaTUBHO
BIUIMHYTH Ha BUKOHaHHs bankom a6o Kiientom ymoB JloroBopy, HeraiiHo MMCbMOBO MOBiZOMUTH baHk mpo
3a3HaueHe. [Ipu bomy, baHk, He panime HiX dYepe3 5 (I1’sITb) OaHKIBCHKUX JTHIB 3 MOMEHTY HAIXOKEHHS JI0
banky ncemoBoi 3asBu Big KitieHTa mpo BTpaTy/mOMKOHKeHHS Kitoda/KinrodiB Bin Celidy, 32 yMOBHU OIIaTH
baHky 3acTaBHOI TUIaTH 3a HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienta no Ceiidy.

1.9. KuieHnt 3000B’s13aHuil BigmikoayBatu banky 30uTKH, TOB’S3aHI 3 HEBHKOHAHHSM Ta/a00 HEHAJICKHUM
BUKOHaHHAIM yMOB JloroBopy Ta mux [IpaBumi, a Takok 30MTKH, 3aBlIaHi BIACTHBOCTSAMHU po3MimeHux B Ceridi
pedelt Ta BUTparH, sKi TTOHIC baHk y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipaswui.

1.10. Y Bunaaky peoprasizaiiii banky, sika He nepedayae MpaBOHACTYITHHUIITBA HOT0 30008’ s13aHb 32 JJoroBopoM,
nikBiganii banky, nepeminienns (nepenucinokaiii) Jleno3utHoro cxopuina/ceidy, B skomy 3Haxoauthest Ceiid
ab6o Ceiidy, HacTaHHs IHIINX 00CTaBHH, 10 YHEMO>KIIUBIIOIOTH TOAANBIII TPAaBOBITHOCHHH 00 KOPUCTYBAHHS
Cetidom, bank, y cTpok He mi3Hinre Hix 3a 30 (TpUALATE) KaJleHIAPHUX JIHIB O MPUIMHEHHS NPaBOBITHOCHH
1ro/10 HajiaHHs B kopuctyBanHs Kiienty Ceiidy, iHpopMye 0CTaHHBOTO TIPO Iie Ta PO HEOOX1THICTh BUITYUYEHHS
Knienrom Bmicty Celidy, a Kiient 30008’ s13aHmit cBoeyacHO npubyTH 10 banky mis Bunyuenus Bmicty Ceiidy,
nosepHeHHs1 banky Ceiidy Ta xmoua/kmouiB Bin Ceily B TeXHIYHO cHpaBHOMY CTaHi i, 3a HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIIOBaHHsI MPUITMHEHHS BiIOBITHUX TpaBoBigHOCHH. [HpopmyBanHs bankom Kiienrta mono
3a3HaYCHOr0 3AIMCHIOETHCS OyAb-KUM 3 HACTYIHHX CIIOCOOIB: HAIIPaBJICHHS PEKOMEHJOBAaHOIO a00 LiHHOTO
nucra Ha agpecy Kiienra, 3a3naueny B Jlorosopi; abo HagcuinanHs Kiti€eHTOBI €JIEKTPOHHOTO JIUCTA EJIEKTPOHHOIO
nomTow; abo onyoikyBanHs Ha CaiiTi banky; abo po3milieHHs Ha 3aralbHOAOCTYHUX /i KITi€HTIB MicCIIX Y
NpUMIIIEHH] CTPYKTYpPHOTO Migpo3ainy banky, B ssikomy 3HaxonuTbes Ceiid. V Bumaaxy HeBukoHaHHs KitieHToM
3000B’s13aHb 3a MM yHKTOM i€l rnaBu [IpaBun, bank BripaBi 3aiicHUTH 3aX0A1, BU3HaueHi 1. 1.17 wiel yacTuHu
miei ['maBu [IpaBui.

1.11. bauk nepenae peui, po3minieri Kimiearom y Ceiidi, ciagkoemirto/mpaBonactynauky KiieHTa y BHIIaIKy Ta
B TIOPSIIKY BU3HAYEHOMY 3aKOHOJABCTBOM. B pasi SKIIOo 3 TOKYMEHTIB, SIKi MATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BunnuBae, mo Takuid criaKoeMelb Mae MpaBo Ha dacTuHy peueil Kiienta B Ceiidi, bank mae mpaso
nepenaTy peui, posmimieHi Kirienrom y Celidi, CragKoeMIIO JIMIIE CHUIBHO 3 yCiMa IHIIMMH CIIaIKOEMIISIMU
Knienra.

1.12. bank 3a0e3mneuye 30epexeHHs: KoHGiaeHIiiiHOCTI iHpopMarii, mo crocyerbes Kitienta, B TOMy 4HCTi 1010
¢axty xopucrysanus Ceiigom KiieHToM, BiAMOBITHO 10 3aKOHOJIABCTBA.

1.13. Kiient mae mpaBo Bumaratu Bin banky 3aminu Celidy, y Bumajaky, skmo Hajganuii Ceid BHUSBHBCS
HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 METOI0 30epiranHs pedei 3 HezajiexHux BiJ KitieHTa npuuunH.

1.14. KiieHnT Mae npaBo yHOBHOBaXXHTH iHITY 0co0y Ha kopuctyBanHs Ceiiom Ta/abo 3iliCHEHHS 1HIIUX TpaB
3a Jloroeopom Bij imeHi KitienTta nuisixom HajgaHHs JIoBipeHOCTI HOTApiajbHO MOCBIIYCHOT TaKiH iHIIIH 0cOOI.
1.15. bank 31iiicHIOE KOHTPOJIB 3a TeXHIYHUM cTaHoM Celiy 3a 30BHIIIHIMH O3HAKaMHU.

1.16. bank Brpasi BigmoButu Kiienty B noctymi o Ceiidy y Bunagkax:

a) 3aKiHYCHHS OILJIaYe€HOT0 CTPOKY KoprcTyBaHHs CelihoM - 10 MOMEHTY orutatu KilieHTOM HaJeKHHX 3 HbOT'O
IUTIATEXIB 32 BECh HEOIUIAUeHMH cTpOK KopucTyBaHHs Ceiidom, 3riTHO 3 yMOBaMH, BU3HAUCHUMH J[0roBOpoM Ta
IIpaBunamu;

0) saxmo KiieaTom He omadeHo (HE JOIIAYEHO) 3acTaBHY IuiaTy 3a ko4 Bimg Celidy 3rimHo 3 ymoBamu,
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Bu3HaueHMMH JloroBopom Ta [IpaBuiamMu — 10 MOMEHTY ii oruiaTe (Iomiarn);

B) y pasi mopymenns Kiiearom [lorosopy, IIpaBui ta/abo Tapudis;

) BUnajakax, BusHauenux JloroBopom, I[IpaBunamu Ta/a60 3aKOHOIABCTBOM.

1.17. Bank mae mpaBo Biakputu Celip Ta 3qiCHUTH BiIIMOBIJHI 3aXOAM IOJ0 BUJIYYCHHS HOro BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHUITQIKaX:

a) Ha MiACTaBi pillleHHs CYyAY, IHIIOTO YIIOBHOBAXKEHOTO JEPKaBHOTO Oprany abo ocoOwu, AKiil HajaHi BiAMOBIHI
TIOBHOBAYKEHHSI 3aKOHO/IaBCTBOM;

0) BHaciTOK popc-MaKOPHUX OOCTaBUH (0OCTaBHMHM HENepeOOpHOi cuin), ependoadenumu 1. 1.12 Pozmaimy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mkoan pedam Kiienra, po3mimenum B Ceiidi;

B) Uepe3 TPH MicsLi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs CeloM, SKIIO 0 TAaKOTO BiAKPUTTS
Ceiidy Ta BuyueHHs oro BMmicTy KiieHT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIPaBHOMY, HETIOIIKO/DKEHOMY CTaHi;

r) nopyuieHHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaaTu banky marepianbHUX 30UTKiB;

I') BXKUTTS HOTapiyCOM 3aXOJiB II0JI0 OXOPOHH CIaJKOBOT0O MaiiHa (BMICTY ceiidy) y pasi cMmepTi KitienTa;

1) e BukoHaHHs KiieatoMm Bumor 1. 1.10 wiei vactunn i€l I'maBu [1pasw;

e) y Bunaakax nepexbavenux m.1.35, 1.36 Pozniny I nux [Ipasw;

€) B IHIIMX BUMNAJKAaX, 3TJHO 3 3aKOHOIaBCTBOM.

Binkpurts Ta BumydenHs bankom Bmicty Ceiidy y Bumagkax nepeabadeHux IL.I. a, 0, B, T, 1, €, € 1. 1.17. miei
yactrHU i€l ['maBu [lpaBun, sKmo iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IHCHIOEThCA KOMiciero baHky 3i
CKJIa[ICHHSIM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 TOTpUMaHHsIM BHUMOT 3aKOHOAABCTBa, MPHU LOMY, BMICTY
celidy, KpiM BUIAJKIB, MepeadaueHnX 3aKOHOJIAaBCTBOM, 3HAXOJIUTUMEThCs Y BaHKy Ha yMOBaX, BU3HAYCHHMX
BHYTPIIIHIMH ITpaBHIaMu baHKy.

BigkputTs Ta BUydeHHs BMICTy ceiidy y Bumanky mependoadeHomy ILIL T 1. 1.17. miei yactunu 1iei [naBu
[MpaBuin, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO yuacTi0 HOTapiyca, BUKOHABIIS 3allOBiTy, SIKIIO BiH
MIpU3HAYEHUH, 1HITNX OCi0 y9acTh SAKUX B OIMHUCI CIIaJKOBOTO MaifHa (BMicCT ceiidy) € 000B’SI3KOBOO BiIIOBITHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3’SIBJIATHCS 32 BUKIUKOM HOTapiyca. Omuc craJKoBOro MaifHa (BMICT ceidy), BUIYYEHOrO MiJl 4ac BiAKPUTTS
ceitdy, 3aiHCHIOEThCS HOTapiyCcOM 31 CKIIaJICHHSAM aKTy OIHCY BiAMOBIIHO J0 BUMOT 3akoHojaBcTBa. OnucaHe
HOTapiycoM CIaJKoBe MaiHO (BMICT celidy) mepemaeTbcs B HOPSAKY NependadeHoMy 3aKOHOIABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaJAKOBOrO MaifHa, MPU3HAYEHOTO HOTAPIyCOM.

Jara BiIKpUTTS Ta BUIIyYeHHS BMICTY celidy y BHNaJIKy nependadeHomy .. T . 1.17. uiei yactunu uiei [masu
[IpaBui1, BU3HAYAETHCSI HOTAP1yCOM 3a ITOTOKEHHSIM 3 baHKoM.

B pasi Bimkpurrs bankom Ceiidy Ta BuimydeHHs Horo Bmicty Oe3 mpucytHocTi Kiienra y Bumagkax,
nepeadaueHuX Mil. B, T, I' 1aHoro nmyHKTy [IpaBui, 3actaBHa ruiata 3a kimou Big Celidy baHkom He moBepTaeThCs.
1.18. ¥V Bunanky nopymensas Kmientom ymoB Jlorosopy, [Ipasun, Tapugis, bank mae mpaBo po3ipBatu Takuii
JloroBip B 0JHOCTOPOHHBOMY IMOPSIZIKY.

1.19. KuieHnt 3000B’s13aHHH HEYXWIBHO JIOTPUMYyBaTtuch ymoB JloroBopy, I[lpaBui, i BUMOr HOpPMAaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SKi PEryIIOI0Th JIaHi IPABOBITHOCHHH.

1.20. KnieHT 3000B’s13aHUH HE PO3rojomyBaTy iHQopMalito, sika MICTUTh BiJOMOCTI PO MOPSIOK JOCTYIY Ta
Bukopucranus Ceidy.

1.21. Crpoxk openau Ceiidy npogoBKy€ETLCS Ha CTPOK IO JOPIBHIOE, TorokeHomy Ctoporamu B JloroBopi npo
Ha/laHHs B KOPUCTYBaHHS 1HIUBiAyansHOTO celidy cTpoky openau Ceidy, sIKIo (B CyKyMmHOCTI):

- Knient ne mosepHyB kirou/kiroui Big Cetidy ta He 31aB Celid) 10 3aKiHUECHHS CTPOKY KOPUCTYBaHHS (OpeH/IN)
Ceiidowm;

- Kunient 3a0e3neunB cruary baHkoBi 3a mpomoBkeHui cTpok kopucTyBaHHa CelihoM opeHIHOI MmiaTu Ta 3a
HEOOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuIaTH 3a Kimrou Bix Ceildy, y po3Mipax Ta B MOPSAKY 3TiAHO 3
Tapudamu, Iir0YUMHU HA OCTaHHIH JIeHb CTPOKY operan Ceitdy (10 Horo BiAMOBITHOTO MPOJOBKEHHS);

- baHk He 3anepedye 00 TAKOTO MPOJTOBKEHHS.

3a3HavyeHuil cnocid nmpoAoBxkeHHs! cTpoKy openHan Ceidy 3aCTOCOBYETHCS TaKOX KOKHOTO pasy MpH CIUIMBI
MPOAOBKEHOTO CTPOKy opeHan Ceridy.

1.22. bank Mae ipaBo BuMaraty Bif KitieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 JloTOBOpOM.

1.23. bank Gy0Kye AKTHBH, 10 30€piraloThCsl B iHAWBIAyaIbHUX OaHKIBCBKUX ceiax, SKII0 Taki AKTHUBH 3a
HasSBHOO B OaHKY iH(OpMaIIi€eto;

- Hasrexkath CaHKITiHHIN 0c00i, 10 K01 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- HanmexaTh CaHKIiIHHIFA 0c00i, T0 KO 3aCTOCOBAHO CAHKINIO “OJOKYBaHHS aKTHBIB y HOBIH pemakmii”’, abo
akuMu Taka CaHKIiifHAa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MOPSIKATHCS.
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2. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knienr criauye banky openany mnaty (maty 3a kopuctyBaHHs CeldoM), a TAKOXK OIIauye 3acTaBHY ILIaTy
3a x4 Big Celidy y po3mipax, BU3HaueHHX 3rigHo 3 Tapudamu, 3 norpumansm [Ipasun Ta Jorosopy.
3acraBHa 1u1ata 3a ko4 Big Ceiidy € iHmmM BUIOM 3a0e3MedeHAs BUKOHAHHS 30008’ 13aHb BIAMOBITHO 10 4. 2
cT. 546 LluBinpHOTO KOAEKCY YKpainwm. 3acTtaBHa Tuiata 3a ko4 Bix Ceiidy BHOCHTBCSA i 3a0e3NedeHHS
BigmkoayBanHs/ciiatu Kimienrom bankoBi BuTpaT Ha peMoHT abo 3aminy Ceitdy, kaceru Celidy, 3amka,
KITFOYa/KiroviB Ta/abo iHmmx emeMeHTiB Celidy, kacetn Ceilidy, TOMKOKEHNX, 3HAMIEHNX YH BTPAdYCHUX
Kiientom un 3 Buam KitieHTa, a TakoX IHIIKX TUIaTeXiB, HamexHUX 3 Kiienta Ha xopucte baHky 3rimnHO 3
Horosopow, IlpaBunamu, Tapudamu. 3actaBHa miata nepenaerbess bankosi Ha yac 1o npunuHeHHs orosopy,
Ha Hel He HapaxOBYIOThCA MPOLEHTU. 3acTaBHA IiaTa moBepTaeThcsi bankoM KiieHToBi 3rimHo 3 m. 2.5 miei
gacTuHU 1€l [ 'masu [paswmr.
2.2. Onnata HanexxHoi banky openaHOT maTu Ta 3acTaBHOI IaTh 3a Kirod Big Ceiidy 3ailicHioeThest KitienTom
y crocio Ta y CTpok, Bu3HaueHi Tapudamu.
VY Bunazakax, skmio Tapudamu nependadeHo, mo oruiaTa OpeHIHOT IJIaTH, 3aCTaBHOI Tu1aTh 3a Kitod Bix Ceiidy,
3MIHCHIOETHCS MUISIXOM JOTOBIPHOTO CITMCaHHSI KOMITIB 3 MMOTOYHOTO paxyHKY KiieHTa B banky, To:
- Kiient 3000B’s13aHuii 3a0€3me€YUTH CTAHOM Ha KiHelb BaHKIBCLKOTO HHS, BHU3HAYEHOIO 3TiJHO 3
Tapudamu mgHS (OCTaHHBOTO MHSA CTPOKY) CIUIATH, HASBHICTHh Ha TMOTOYHOMY paxyHKy Kiienra B banky,
BHU3Ha4YeHOTo B JIoroBOpi Ipo Ha/JaHHS B KOPUCTYBAHHS IHAWBIAYaIBHOTO celihy, CyMH KOIITIB, IOCTaTHROL IS
CIUIaTH OPEHHOI TaTh 3a KoprctyBaHHs Ceiihom, 3acTaBHOT Tu1aTH 3a Kiro4 Big Ceidy;
- a baHk 37ilicHIOE IOroBipHE CHHMCAaHHS Ha CBOIO KOPHUCTh IPOIIOBHX KOIITIB 3 IOTOYHOI'O PaxyHKY
Kiienra B banky, Bu3naueroro B JloroBopi mpo HajaHHS B KOPUCTYBaHHS iHAUBIAYAIBHOTO celidy, B paXyHOK
CIUTaTH OpPEeHIIHOI IIaTh Ta/abo0 3acTaBHOI iaTH 3a K04 Big Ceiidy.
[ligmucanasam [lorosopy KitieHT migTBepmKye, mo BiH O€3BIIKIMYHO JOPYYHMB 1 YIOBHOBaXHWB baHK Ha
JIOTOBIpHE CITMCaHHs KOIITIB 3 TOTOYHOTO paxyHKy KiienTta B banky, Bu3sHaueHoro B JloroBopi mpo HajaHHS B
KOPUCTYBaHHS 1HAUBIAyalbHOTO ceiidy, U 3apaxyBaHHs B paXyHOK OIUIATH OPEHAHOI IJIaTH, 32aCTaBHOI TUIATH
3a kitou Bijg Ceiidy.
KoskeH 3 BKa3aHHUX IUIaTEKiB BBAXKAETHCS CIUIAYEHUM baHKOBI micisi Horo JOroBipHOTO cnucaHHS baHkom 3
MOTOYHOTO paxyHKy KitieHta miist omaty 3rigHo 3 JloroBopoM Npo HaJaHHS B KOPUCTYBaHHS 1HUBIyaIbHOTO
cerdy.

bank Mae mpaBo He cHUCyBaTH OpEHAHY IUIaTy Ta/abo 3acTaBHy IuiaTy 3a ko4 Big Ceildy, skmo Ha
noroyHoMy paxyHKy Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HajilaHHs B KOPUCTYBaHHS 1HIUBIIyaIbHOTO
celidy, HeZIOCTATHBO KOIILTIB I OIUIATH KOXKHOTO ab0 000X 3 I[MX IJIATEXIB B MOBHOMY 00cs3i. BukopucraHHs
TaKOro IMpaBa >KOJHUM YHHOM HeE MOKIajgae Ha baHk BiAmoBigampHOCTI 3a HeoruiaTy KJIiEHTOM BiJIOBIIHUX
IUIaTeXIB Ta He 3BUIbHAE KiTieHTa Bi BIAMIOBIAAIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BiITOBi1a€ 32 HEMOXKIIMBICTH CIICAHHSI KOLITIB 3 TOTOYHOTO paxyHKY Kiienta, Bu3HaueHoro B Jlorosopi
NpO HaJaHHS B KOPUCTYBAaHHS 1HAWBIAyaJbHOTO ceiidy, 3 He3ale)KHUX Bij baHky mpuuuH (apemT KOITiB Ha
paxyHKy, HEIOCTaTHICTh KOIITIB Ha PaXyHKY TOIIO).
2.3. Y BuUnajaKy AOCTPOKOBOI'O NPUIIMHEHHS MPAaBOBIAHOCHH 110710 KopucTyBaHHs CeiidoM 3 ininiaTuBu banky,
bank noseptae KilieHTY pi3HHINIO MiX CIIAYEHOI0 HUM CYMOIO OPEHJTHOI IUTATH 1 pO3MIpPOM OPEHIHOT IIaTh 3a
yac ¢akruunoro kopuctyBaHHa Celiom. baHk Mae mpaBo He MOBEpPTATH BKa3aHy PI3HMLIO KOWITIB y pasi
posipBanns bankom [orosopy 3rigHo 3 m 1.18 wmiel wactunu wiei ['maBu IlpaBui Ta B iHIIKMX BUMAAKiB, IIO
BHUILTHBAIOTH 3 [IpaBwm abo [Jorosopy.
2.4.Y BUNAJKY TOCTPOKOBOTO MPUITHHEHHS PaBOBITHOCUH 110,10 KopuctyBanHs Celidhom 3 ininiatuBu Kitienra,
uiata 3a kopuctyBaHHs CeiipoM HE TOBEpTAETHCS.
2.5. 3acraBHa miara 3a kmou Bij Ceiidy moBepraetbest KiieHty npu moBepHeHHI BaHKy Kiroda/KITFOYiB Bij
Cetidy Ta Ceiidy y cripaBHOMY, HENOIIKO/PKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BH3Ha4YeHUX [IpaBuinamu Ta/abo
HoroBopom Ta/abo Tapudamm obctaBuH, mpH SKHX 3acTaBHa Iulata 3a kiou Big Celidy He mignmsarae
MOBEPHEHHIO.
3acraBHa 1uiata 3a ko4 Bij Celigy He moBepraerbes KilieHTy y BUNAIKy BTPATH/TIONIKO/KEHHST HAJIaHOTO
bankom Kiienty xmoua/kmouiB Bixg Celidy. 3actaBHa rutata 3a xmod Big Ceiidy He MOBEPTAETHCS TaKOXK
MOBHICTIO 200 YacTKOBO B iHIIMX BHMajKax, nepeabadeHux llpaBumamm Ta/abo JloroBopoM Impo HamgaHHS B
KOPHMCTYBaHHS 1IHIUBIAyalnbHOTO celidy Ta/abo Tapudamu.
2.6. Ilpu HacTaHHI BIPOAOBXK Jii JloroBopy Oyab-SIKOTO 3 BHUIAJAKIB, MPH SIKUX 3rigHo 3 [IpaBuiamu Ta/adbo
JloroBopoM Ipo HaJlaHHs B KOPUCTYBaHH: iHIUBIAyansHOTO ceiidy Ta/abo Tapudamu cruiaueHa paHile 3acTaBHa
ruiata 3a ko4 Bix Celidy He mimmsirac mosepHeHHI0 KimieHTYy OBHICTIO a00 B 4aCTHHI, OCTaHHIN 3000B’A3aHUMA
BIJIITOBITHO 3HOBY OIUTATHTH 3aCTaBHY ILIaTy 3a KJIFOY 3TiAHO 3 MIFOYMMH Ha JaTy Takoi oriatu Tapudamu abo
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JOIUTATUTH CyMy KOIITIB, SIKO1 HEAOCTATHBHO AJIS 3a0e3leueHHs! MOBHOI OIJIaTH 3acCTaBHOI IJIaTH 3a KIIOY Bij
Ceticy 3rimHo 3 mitouuMu Ha Aaty poriata Tapudamm.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHTom 3actaBHOi mumaté 3a ko4 Bifg Celdy KomTH B cymi
HecmaueHux Kimientom banky miaTexis.

3. BILAITIOBIJAJIBHICTB CTOPIH

3.1. Croponu HE HECYThH BIAMOBIJAIBEHOCTI 32 MOPYIIEHHS CBOIX 3000B'13aHb 3a JloroBopom Ta rumu [IpaBunamm,
AKILO BOHO CTaJIOCA HE 3 1X BUHU. CTOPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA 0BEJIE, 110 BXXUJIA BCIX 3aIEXKHUX
BiJl HEl 3aX0/IiB AJIsl HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HamaHoro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B's3arHsAME KirieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunanky nopymenns Kinienrom ymoB 1. 1.6 uiei vactunu uiei ['masu [Ipasun, KitieHT kpim BiAKoyBaHHS
30MTKIB, crilauye baHKy HEeyCTOWKY y po3Mmipi MOABIHHOI AeHHOI oruiaTu 3a kopucTyBaHHs Ceiidom 3a KoxkeH
J€Hb IPOCTPOYCHHS.

3.4. bauk He BiAmoBigae 3a icyBanHs pedeit B Ceidi He 3 BuHN baHKy (XiMiuHI peakilil, Kopo3is MeTay, CTHXiHHI
SIBUIIIA TOIIIO).

3.5. baHk He Hece BiINOBINATBHOCTI 3a BTpaTy abo0 MOIIKOMKEHHS pedeid KiieHTa mpu mopymeHHi MidicCHOCTI
Ceticy B 3B’513KYy 3:

a) po3kpurTsaMm Celiyy 3 METOI NPOBEACHHS KOH(ICKaIlil, BATMKH TOIIO PEYeii 3a PIIICHHSIM CYAY YH IHIIIOTO
YIOBHOBa)KCHOT'O JICPIKaBHOTO OpraHy abo ocoOwu, sIKifi HaJiaH1 BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epiranasm Kiientom y Ceiidi 3a00poHeHHX NpenMeTiB, BKazaHuxX B 1. 1.5.7. miei wactuam wmiei ['maBu
IIpaBun;

B) HCHAJICKHOTO BHKOPHCTaHHS iHIIMMH KiieHTamu banky CeiidiB, mo 3HaxonmsThest mopsiy i3 Ceiidom Ta
nepeaHi B KOPUCTYBAHHS M 1HIIMM KITIEHTaM;

T') HECBOEYACHHM IOBiToMIIeHHSIM baHKy mpo BTparty kimoua/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBH

4.1. V Bumajaxy, SKIIO OCTaHHIM JeHb CTPOKY (TepMmiH) BHKOHaHHS KiieHToM 3000B’si3aHb 3a JloroBopom
NPUMAJIA€ Ha BUXiTHUI a00 CBITKOBUII JICHb, TO TAKE BUKOHAHHS TIEPEHOCHTHLCS Ha MEPIIHNA pOOOUHI IeHb, SIKUH
CIIIy€ 3a BUXIIHUM a00 CBITKOBUM JHEM. B pasi, K110 Take nepeHeceHHs BUKOHAHHS BiI0OYJIOCS 1010 CTPOKY
(repminy) mosepHenHs1 Kiientom banky kmoua/kmoui Bix Celigy ta 3padi Celidy, To 3a 1i JHI 10JaTKOBO
OpeH/Ha I1aTa 3a KopuctyBaHHs Ceiidom He cradyeThCs.

4.2. YV Bunanky cmepti Kiienra abo peopranizauii banky Binnosigai mpaBa Ta o0oB's3KM 3a JloroBopom
NEePEXOAATh JI0 iX CHaJKOEMIIiB/IPAaBOHACTYITHHKIB.

4.3. [NounHaroum 3 «24» Oepe3nsi 2024 poky, y pasi yknaaeHss JJoroBopy mpo HaJaHHSI B KOPHCTYBAHHS
IHIUBIAyanbHOTO ceiidy y muchMoBiil dopMi (y BUTISAI €IMHOTO €IEKTPOHHOTO JOKyMeHTa) Takuid Jlorosip
nianucyetbes bankom 3a nonmomororo KEIT banky/YEII banky 3 kBanidikoBanum ceptudikarom ta Kimientom 3a
JoroMororo «Jlis.ITigmucy.
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I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA
1. 3AT'AJIBHI TOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1. bank Hamae Kiienty nociyru B Mexxax Tapudnoro makery (Hamani — [lakeTrHe oO6cmyroByBaHHS), a TAKOXK
mo3a mexxamu TapudHoro maxery.

1.2. Tocnyru, siki MOXXYTh BXOAUTH B cknaj TapugHoro [lakery:

- BIOKPHUTTA, OOCIyTOBYBaHHSA Ta 3aKpHTTA [loTounoro(-ux) paxyHKy(-iB);

- BurortosneHHs BIIK/Bunyck LHudposoi bIIK, 3xiificHeHHs mIaTiXHUX Ta IHITNX ONepallii i3 i 3acTOCyBaHHSM;
- indopmysanns Hepxarens/HepxateniB BIIK mpo pyx komri 3a [loToYHHM paxyHKOM;

- TIAKITIOYEHHS Ta HAJAAaHHA AUCTAHIIHOTO AOCTyITy 10 CHcTeMu;

- wnaganHa KpeawutiB, B Mexax BcTaHoBiieHOro bankom niMiTy kpeauTyBaHHS Ha [loToyHOMY paxyHKy uist
KpeIuTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI NPOLEHTHOI CTAaBKH, SIKA HAPAaXOBYEThCS Ha cyMy Bxmany (Hamani — OoHycHa
MPOIIEHTHA CTaBKa);

- KOMIUIEKCHOTO JOOpOBIIBHOTO cTpaxyBaHHsS ¢iHancoBux pusukiB Jlepxkarenis BIIK Ta moOposimbHOTO
CTpaxyBaHHS MaliHa.

1.3. Bci nocnyru, siki nepeaodadeni 1. 1.2. miei ['maBu ta pitounmu Tapudamu MOKYTh HAAATUCS OKPEMO.

1.4. Bubip/3amina TapudHoro nakery 3MidCHIOEThCSA Ha TifcTaBi mianucands KirieatoMm BignosigHoro logarky
1o 3asiBu-JloroBopy//lomatkoBoro morosopy uu JloroBopy mpo BHeceHHs 3MiH A0 3asBu-/{oroBopy, SKIo iHIIe
He nepeabaveno numMu [IpaBunamu Ta/ab6o 3asBoro-Zlorosopom (BiamoBizHuMm doxatkom ao 3assu-lorosopy)
abo nuisixom HampasiieHHs: Kiientom 1o banky enextponnoi 3asBu npo 3miny Tapuduoro makery uepes Caiir
banky, 3a yMOBH, 110 BiAMOBiTHI yHKIIOHAIEHI MOXIHUBOCTI Caifty-baHKy € B HasIBHOCTI.

1.5. bank Mae mpaBo 3MIHIOBaTH IMEpPENiK TOCIYT, sKi BXOIATh B ckmaj IlakerHoro OOciyroByBaHHS,
MIOBiJOMHUBIIY TIPO 1€ y MOPSAKY nependadenomy Pozaimom IV mux [Ipaswu.

1.6. Onepauii, nop’s3aHi 3 0OCIyroByBaHHAM Ta (YHKIIOHYBaHHSAM TMOCIyr B Mexax IlaketHoro
OO6cayroByBaHHs, 31iIHCHIOIOTECS B HOPSIKY, 3 mnependadeHomy 3asBoro-loroBopom Ta/abo BiANOBiAHUMH
okpemuM JloroBopamMu mI0A0 MEBHOI MOCIYTH (SKIIO HAJaHHS BiANOBIIHOI MOCIYTH Tependadac yKIaJeHHs
okpemoro JloroBopy), a Takox BianoBigauM Pozminom [IpaBui ta girounmu Tapudamu basky.

1.7. YV Bunanky BUHHKHEHHS 3a0oproBanHocTi Kiienra nepen bankowm 3a Ilaketne O6c¢nyroByBanHs, bank mae
npaBo npununuTh [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHTom Takoi 3a00proBaHOCTi.
[Micnsa moramenns Kiientom 3aboprosanocti nepen bankom 3a [lakerne OOciyroByBaHHS baHK BiIHOBIIOE
ITaketne OOciyroByBanus Kiienra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHIET ab0 KIIBKOX 000B’S3KOBUX
Mociyr, To y pasi BimMoBu KitienTta Bim HamanHs bankom KiieHTOBI Takoi 00OB’S3KOBOI MOCIYrM B MeEXax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapudauii maker KiieHTOBI Ha BU3HAYeHHUN
bankom Tapudnwmii naker. Taka 3mina Tapudroro makery He nmorpebye yxinanenas Mix barakom Ta KiieHTom
Oy/Ib-SIKOTO JIOJTATKOBOT'O MPABOYMHY 1 3MIHCHIOETHCS HA IijicTaBl BoJieBUsABICHHs KilieHTa 110710 BiIMOBH BiJ
000B’s13K0BO1 TOCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAUTH Y BiAmoBiAHWHN Tapudnuii nakeT. Y MOBH 3MiHEHOTO
bankom TapudHoro nakery HaOyBarOTb YMHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiJ BKa3aHOl y IIbOMY IYHKTI
[IpaBuit 000B’s13k0BOT TOCIYTH (000B’ I3KOBUX MOCIYT).

1.9. V pa3i npununeHnas (yHKmioHyBaHHs nieBHOTo TapugHoro nakery, bank mae npaBo 3mianti TapudHuii
nakeT Kiienra Ha inmmi, BusHayennii bankom TapudHuil maker, 3a yMOBH NOIEPEIKEHHS MPO e He Mi3Hille
Hix 3a 30 (TpUALATE) KaJleHAapHUX JIHIB 70 Takoi 3MiHU (y croci6, nepeadadyennii m.ir. 1.3., 1.4, Pozniny IV ux
IIpaBwi). Y pasi Hesrogu Kiienra 31 3minoro Tapuduoro nakery, KimieHT Mae mpaBo, 10 MOMEHTY 3MiHU
Tapudnoro nakery, y nopsaky, nepeadoauenomy oroBopom nocnyr ta uumu IlpaBuiamu:

- iHiniroBaTH 3MiHy TapudHoro nmakery Ha iHmMHA (BigMiHHUI Bix 3anpornonoBanoro bankom) Tapuduuii naker,
1o aie y banky;

abo

- BiZMOBUTHCSA Big o0cimyroByBanHs y banky (3akputu Paxynku y banky).

2. HHOPAJOK PO3PAXYHKIB

2.1. KowiciiiHa BuHaropoja 3a oOcimyroByBaHHs KiieHTa B Mexax oOpaHoro HuM TapugHOro mnaxery
HapaxoBYEThCS baHkoM BimmoBigHO 10 mAitounx Tapudis.

2.2. Tloramenns 3aboproBanocti KimienTa 3a [laketHe O0cmyroByBaHHS 31 CHIOETBCS Y HACTYIHIM 4YeproBOCTi:
oriata KoMicii 3a o0cimyropyBaHHs 3riiHo TapugHOro nakery;
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MIOTAIlIeHHS. KPEUTHOI 3a00prOBaHOCTI, B IOPAAKY BU3HaUeHOMY BiAmoBigHuM Po3ainom Ilpasu;

MOTaIIeHHs 3200PTrOBaHOCTI IIOJI0 BiAKPUTTS, BUKOpPHCTaHHS Ta 00ciayroByBaHHs [loTounnx PaxyHKiB;

iHIe, BinnoBigHo 1o Po3ainis [IpaBui, 110 perymol0Th HagaHHs TaKuX HOCIyT Ta Airouumu Tapudamu banky.
2.3. KiieHT ymoBHOBaxkye Ta OE3BIAKIMYHO Aopydae baHKy 3IiHCHIOBATH AOTOBipHE cHHcaHHs baHKOM, y
nopsaKy, BusaadeHoMy Pozminmowm 111 mux [pasw.

2.4. KiieHT Mae MpaBoO TOCTPOKOBO MPHUITMHUTH OOCIYrOBYBaHHS 3TiAHO oOpaHoro HUM TapugHOro makery,
noJaBIIM BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBomuts Kiienta na ymou TapudHoro makery
«BA3OBUI» (3aranbHi yMOBH 06CITyroByBaHHs)» 3 [1aTH BKa3aHoi y 3assi Kimienra. Ipu ipomy KitienT crinauye
KOMICiifHy BUHaropoay 3a 3miny TapudHOro makery, BimoBigHO 10 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1. 3a ymoBu HanmaHHs Kili€HTYy MOCIyrH KOMILIEKCHOTO AOOPOBIIBHOTO CTpaxyBaHHS (DIHAHCOBUX PU3HKIB
JepkareniB 0aHKIBCBKHX KapT Ta IOOPOBUIBHOIO CTpaxyBaHHsSI MaifHa, bank ykiamae 3 Kiientom Jlorosip
CrpaxyBaHHS BiJ iMEHI cTpaxoBOi KOMMaHiI.

3.2. Horosip CTpaxyBaHHS JOCTPOKOBO MPHITUHSE CBOIO JIF0 B HACTYITHUX BHITAJIKAX:

- y BUMAJKY HECIUIaTH KOMicii 3a o6ciyroByBanHs TapudHoro makety npoTsSrom TepMiHy BU3HAUCHOTO JIFOUUMH
Tapudammu,

- 3minn TapudHOoro makery.

3.3. B pasi HacTaHHS BUNAJAKY, ependoadenoro 1.3.2. miei [maBu, HoCIyru 1Mo cTpaxyBaHHIO PUITHHSIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroopy CTpaxyBaHHSI.

3.4. Pexxum (yHKIiIOHYBaHHS OOHYCHOI NMPOIIEHTHOI CTaBKH € AHAJOTIYHAM 0 PEeXUMY (YHKIIOHYBaHHS
MPOIICHTHOT cTaBKM 3a Bxiamom Bignoinuo A0 ['masu 2 Poszniny 11 nux [IpaBwi, 3 HACTYTHUME OCOOJIUBOCTSIMMU:
- OOHyCHa TIPOIEHTHa CTaBKa BCTAaHOBJIIOETHCS MNPH  BIAKpUTTI Bxmagy (B 3amexHOCTI  BiX
BiJICYyTHOCTI/HassBHOCTi 3a00proBaHOCTI 3a oOciyroByBanHs Ha Tapuduomy makeri y Kiienra Ha mo garty) i
MIPOJIOBKYETHCS/CKACOBYETHCS (B 3aJIC)KHOCTI BiJI BiZICYyTHOCTI/HasIBHOCTI 3200prOBaHOCTI 32 00CITyrOBYBaHHS Ha
Tapudnomy nakeri y KiieHTa Ha 1110 JaTy ) KOXKHOTO MiCsAIIs Y IATy BIAKPUTTS Briaay (Ko Taka qara npumnajiae
Ha BUXIJTHUH JI€Hb, TO MEPIIOr0 HACTYITHOTO pOOOYOTro JIHS 33 JaTOI0 BiIKPUTTS BKiamy) mpoTsarom TepMmiHy il
Bxnany;

- OOHyCHa NMpOLICHTHA CTaBKa HApaXOBYEThCs Ha cyMy Bkiuaay mig vac nepedyBanus Kiienra na [TaketHOMyY
OO6cayroByBaHHi;

- po3Mip OOHYCHOI POIIEHTHOI CTaBKU BU3HAYa€ThCA AitounMu Tapudamm;

- mnpu 3MiHi TapudHoro makery, Ha sKkomMy oOciayroByethcs KimieHT, min yac aii Briamgy, po3mip GoHycHOT
CTaBKHU 3MIHIOETHCS 3 HACTYITHOTO MICAI 3 AaTH IMoYaTKy Aii Bkiuagy (SKio taka jaTa mpumnajgae Ha BUXITHHA
JI€Hb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro JIHS 3a JaTor0 BiIKpHUTTS Briany);

- TIpH 3MiHi po3Mipy OOHYCHOI cTaBKH B Mexax Tapu@HOro makery Jit0unii po3mMip OOHYCHOT CTABKMA HA MOMEHT
TaKoi 3MiHHU 30€piraeThCs 10 3aBEpIICHHS TepMiHy 1ii Briamy;

- IIpU TIPOJIOHTAIi/IpoioBXkeHHs Bkiany, skmo Take mepeabadeHo ymoBamu JloroBopy, po3mip OOHYCHOT
MPOIIEHTHOT CTABKM BU3HAYAETKLCS JitounMu Tapudamu;

- TIpH JOCTPOKOBOMY NPHUIMHEHHI BKJIaJHUX MPABOBIAHOCHH OOHYCHA MPOLIEHTHA CTaBKa HE HAPAXOBYETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHS KOLITIB ®OHAOM 'APAHTYBAHHS
BKJIAIB ®I3BUYHUX OCIB
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOUWITIB ®OHAOM 'APAHTYBAHHS
BKJIAAIB ®I3UYHUX OCIB

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢izuuHuX ocio» Ta IlonmokeHHsM mpo MOPSAAOK iHQOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. Kunient nig wac mignucanss [loroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy OaHKIBCHKOTO pPaxyHKY (0
Horo ykmaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTses miamucoM Kimienra Ha J{oBifmi, 0 3aMUIIa€ThCS B CIPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cuctemy s ykiaanaHHs JloroBopy BaHKIBCHKOro BKJIaIy B €JIEKTPOHHIHN
¢dopmi, loBinka Hamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIIGHHS Ta
onepxkanus Kiiearom JloBinku € mpoctaBieHHs KitieHTOM BiqMiTKH y BiAmoBiqHOMY 101 (4ekOokci) Cuctemu
ta BBeieHHsM TAH xony, orpumanoro Kiienrom i yxinanenss JloroBopy 0aHKiBCbKOTO BKJIay B €JICKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
oJiepaHHs, BaHK MOXke 0OMEKUTH MOJANIbIIe BUKOpUCTaHHS HUM CHUCTEMHU B YacTHHI ykiaaeHHs J[oroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. KimienT micnst yknagennst [loroBopy OaHKiBChKOTO BKIany Ta/abo JloroBopy OaHKIBCHKOTO paxyHKYy He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmil oTpuMyBatu J{oBinky B banky (y Oyap-sxoMy BimmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.

105



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ymoesu y4acmi @ momueauyitiHux ripozpamax Mastercard

TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Ho ITporpamu MASTERCARD «BUJIBIIE» moxyTe OyTr miakmtoueHi yci airodi BITIK Mastercard, emiToBani
AT «<KPEJJOBAHK».

1.2 IIpasuna npoBeaenns Ta ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3naueni nieto ['maBoro [Ipasui,
a TaKOoX:

- YmoBammu 1 IlpaBumamu, po3MilmieHMMH Ta OCTYHHHMH Ui O3HalOMJIEHHA YydacHUKY lIporpamu
MASTERCARD «BUIbIIE» na Be6-caiiti Ilporpamu MASTERCARD «bUIBIIE» 3a mnocunaHHsIM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MiCTATH 3arajibHi TOJOKEHHsS y4acTi y [Iporpami
MASTERCARD «BUIBIIE», mo inimiiioBana Mastercard Ta mpoBoauThcst 0aHKamMu YKpaiHu, B TOMY YHCII
Bankowm (nangani — 3aranbhi npasuia [Iporpamu);

- IpaBunamu nposenenHs Ta ymoBamu «lIporpamm Mastercard bimbmie» nms gepikateniB OaHKiBCBKHX
IJIATDKHUX KapTok Mastercard, Bunmymennx bamkom, po3mimennvu Ha Caiiti banky Ta moctymHuUME AJist
o3HailoMmiieHHs 3a mocwiaHHsIM https://kredobank.com.ua/ , sxi mictaTe ocobmmBocti ywacti y Ilporpami
MASTERCARD «BUIBLHE» epsxateniB BIIK banky (Hamani — Oco6nusi npasuia [Iporpamn)

1.3 Yuacte y IIporpami MASTERCARD «BUIBIIE» nependauae oOpoOKy MepcOHANPHUX JaHUX yYacHHUKA
[Iporpamu MASTERCARD «bUIBIIE» 3rigao 3 [TomiTHko0 3aXUCTy Ta BUKOPUCTAHHS TEPCOHATBHAX JTaHUX,
oo po3MillleHa Ta AocTymHa mjisi o3HaiiomneHHs ydacHuKy I[lporpamu MASTERCARD «BUIBIIE» 3a
nocuaHHAM https://bilshe.mastercard.ua/page/privacy_policy
1.4 TIlpuitmaroun yuacte y IIporpami MASTERCARD «bBUIBLIE» (mmsxom peectparmii Ha caiTi
https://bilshe.mastercard.ua), Jepxarens BIIK Mastercard TuM camMuM MiATBEpKYE CBOIO 3rony 3 [IpaBunmamu
nposeneHHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIEY.

1.5 IIpuiimatoun ydacts y [Iporpami MASTERCARD «BUIBIIE», [depxarens BIIK Mastercard Tum camum
MiATBEPIUKYE, 10 HUM OYyJI0O OTPUMAHO Ta MPOYUTAHO NOBigoMIIeHHS Npo «IloiTHKY 3aXUCTy Ta BUKOPUCTAHHS
MEPCOHAILHUX JIaHUX», O3HahoMmuTuUCh 3 skuM [lepxkarens BIIK Mastercard Moxe 3a NOCHIaHHSIM
https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOI 3rojay Ha 0OpoOKy Ta mepemady CBOIX
ocobuctux nanux 3 Meroro ydacti y [Iporpami MASTERCARD «BUIBIIE» i 6e33acTepe:HO MOTOKY€ETHCS 3
noJioxeHHsAMH «[loJIITHKY 3aXUCTy Ta BUKOPUCTAHHS MIEPCOHATILHUX JTAHHUX).

1.6 Ilputimatoun yuacts y [Iporpami MASTERCARD «BUIBILE», [depxkatens BIIK Mastercard Tum camum
MiATBEPDKYE CBOIO 3rojy Ha O€3KOINTOBHE BHKOpHcTaHHS Mastercard, Hamanoi indopmarii Jdepkatenem BITK
Mastercard, 3 MapKeTHHIOBOIO Ta/4d OyAb-SKOIO iHIIOIO METO0, IO HE MOPYIIYIOTh 3aKOHOAABCTBO (B T. 4.
HUIIXOM Tepeiadi TpeTiM ocodam).

1.7 Ilpuitmatoun yuacts y Ilporpami MASTERCARD «BUIBIIEY, Hepxatens BIIK Mastercard Tum camum
HaJa€ 3rojly Ha OTPUMAaHHS KOMEPIIHHUX MOBifoMIIeHb (iH(popMaIiiHa po3CrilKa Ta peKJIaMHi TIOBiTOMIICHHS ),
HaJICJIaHUX 3a JOTIOMOTO0 TOIITH, €JIeKTPOHHOI nomtu, SMS, MMS, MecenkepiB, MOOITLHUX 3aCTOCYHKIB,
Cucremu Ta y TeneOHHOMY peXuMi, BKIrouaroun tenedoni A3BiHKM Bijg Mastercard, maptHepiB [Iporpamu
MASTERCARD «bUIBHIE» Ta banky 3rigHo 3 mnosokeHHAMHU «llomiTHKa 3aXHCTy Ta BUKOPUCTAHHS
MEPCOHANBHUX JaHUX», TIPO SKY WIIOCS BHIIE.

1.8 Iix yac 360py, 0OPOOKH 1 OJANBIIOT0 BUKOPUCTaHHS OTprMaHoi iH(popmarii, Mastercard Ta bank OymyTh
JOTPUMYBATHCh BCiX MOJOXKEHb 3aKOHOJABCTBA IOJIO0 3aXMUCTY MEPCOHATBHUX JaHMX, @ TAKOXK 3aCTOCOBYBATH
BCi JOLIBHI 3a11001KHI 3aX0A1 CTOCOBHO OTPUMaHO1 iHpopMaLlii i HagaBaTH 11 JIWIIE TUM, XTO Ma€ Ha 1€ I0CTaTHi
3aKOHHI IMTiJICTaBH Ta Y MOPSKY, [0 BU3HAUCHHUN 3aKOHO/IaBCTBOM.

1.9 Ilepconanshi nani Hepsxatens BITIK Mastercard MoxyTh BUKOPHCTOBYBaTHCs BUKIIIOUHO bankom, Mastercard
a00 yMOBHOBa)XEHUMH HHM 0CO0aMH, SIKi IiTUMYTb Ha OCHOBI HEpO3TOJIOLICHHS KOH(IACHUINHUX AaHUX Y
38’513y 3 mposeacHHAM lIporpamu MASTERCARD «BIJIBIIEy» Ta BHKIIOYHO B paMKax HaropoKEHHS Ta
nocraBku Bunaropop [epxatensm BITK Mastercard.

1.10 3 6yap-sxux nutasb, moxao [Iporpamu MASTERCARD «BIUJIBIIEy, B ToMy uuncii 3i ckapramu, Jlepxarenb
BIIK Mastercard moxe 3Bepratuch 3a Homepom Tenedony O 800 33 24 12, abo na E-mail:
bilshe info@mastercard.com. Cxapru depxkateniB BIIK Mastercard OyayTh po3riisiHyTi yIPOJIOBXK 2-X poOOUYHX
JHIB Ta BUpilIEH] yIPOJOBXK 28 (IBaALSATH BOCbMHU) KaJ€HAAPHHUX JIHIB, 3 MOMEHTY OTPMMAaHHS MOBiAOMJICHHS.
1.11 Yuacts Hepxatens BIIK Mastercard y IIporpami MASTERCARD «BUJIBIIE» € Ge3komToBHOIO, ane 1e
Moxe Oytu 3miHeHo, mpo mo ydacHmka IIporpamu MASTERCARD «bUIBIIE» Oyme moBigomiieHO 3
norpuManHsaM [Ipaswmr npoenernst Ta ymoB [Iporpamu MASTERCARD «bUJIBIIE». 1.12 bank 3anuimae 3a
co00I0 TIpaBO B OAHOCTOPOHHBOMY MOPSIAKY MPU3YNHMHUTH ydacTh Ta/abo BukimrountH Jepxkatens BIIK 3
IIporpamu MASTERCARD «BIJIBILIE» a6o oOMeXuTH IOCTYN IO ACSIKWX 1l 9acTWH 3rimHo 3 [IpaBmmamu
npoeneHHs Ta yMmoBamu Ilporpamm MASTERCARD «BUIBHIE». bank 3amumae 3a co0oro TpaBo
BIIpOBaXKyBaTH/BHOCHTH 3MiHU B [IpaBuna nposenenns ta ymoBu IIporpamu MASTERCARD «BUIBLIEY,
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noBigomJstiroun npo 1e Jepsxarens BIIK nursaxom odinifiHoro omy0aikyBaHHs TeKCTy Takux 3MiH Ha Caiiti banky
3a mocunaHusiM https://kredobank.com.ua/ He miznime, Hix 3a 10 (mecsATh) KaleHIApPHUX AHIB A0 HAOpaHHS
YUHHOCTI TAKUMH 3MiHaAMHU.

2. MPOTPAMA MASTERCARD KOHCB€PXK

2.1 o Ilporpamu Mastercard Korcbepsx aBroMatnyso miakmodaroTees yei airoui BIIK tumy Mastercard World
Black Edition, Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{mst BIIK tumy
Mastercard World Black Edition, Mastercard World Elite mocmyra Mastercard KoHcbepx aKTHBY€eThCS
aBromarnyno. [ma BIIK tunmy Mastercard Corporate ta Debit Mastercard Platinum mocmyra Mastercard
Koncrepx aktuByeThes 3a iHimuatuBu Kitienra ([epxkartens BIIK) mix wac odopmmenns BIIK abo mumsaxom
3BepHeHHs! y KonrtakT-ueHTp banky. AxtmBanisi nmocayru Mastercard KoHchepik 3M1IHCHIOETBCA MPOTSATOM 5
KajeHgapHux 1Hi 3 MomeHTy odopmiteHHst BIIK/3BepHenns y Konrtaktuentp banky.

2.2 'V sumagaxky, skmo [epxkatens BIIK tumy Debit MC Platinum/MC Corporate He CKOPHCTaBCS TTOCIYTOIO
MasterCard KoHchep)X HpOTAroM pOKy 3 MOMEHTY aKTHBALil MOCIYTH, TO JaHa IOCIYyra BiIKJIIOYAE€THCS 1O
MomeHTy 3BepHeHHs Jepskarens BIIK mopo ii aktuBarii.

2.3 Mastercard KoHcrepx mpairoe 6e3 mepeps Ta BUXiTHUX, 24 TOIMHA Ha 100y, 7 THIB Ha THXK/ICHB SIK B YKpaiHi
TakK 1 32 KOPJOHOM.

2.4 Tocayru Mastercard KoHchepiky 1o moinyky iHdopMailii Ta opraHisaiii mociyr € 0e3KOITOBHUMU.

2.5 BapTicTb 3aMOBJIEHUX TOBapiB Ta mociyr omiauyetbes Jepkarenem BITK camocriiiHo.

2.6 B pamkax mporpamu Mastercard Kornceepx [epxarens BIIK mae moxnmuBicTh oTpuMyBaTH iH(opMaIiiiiHi Ta
opraHizaliifHi Mocinyru (BUKJIHMK Takci, OpOHIOBaHHS CTOJHMKIB B PECTOpaHi, JIOCTaBKa KBITiB, OpPOHIOBaHHS
KBHTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOIIYK MEANYHHX MIPEnapaTiB Ta iH.).

2.7 Taopmaris po 3 MePeTiKoM MOCTYT MO KOKHOMY HakeTy po3Minryerses Ha Caiiti baHky.

2.8 Hepxarteni BIIK momatkoBo iH(GOpMYIOThCS MIOAO MigKIIO4YEeHHS iM mociayru Mastercard KoHcrepx 3a
JIOIIOMOT' 010 BiTalibHOro SMS.

2.9 Jlepxarens BIIK mMae MoximBicTh ckoprucTaTch iocyramu Mastercard KoHcbepik depe3 HacTyIHI KaHaIH
koMyHikarii: - Temedpon: 0 800 33 77 95; - Telegram: @mastercard concierge bot; - Viber:
mastercard_concierge bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 Ipo BHeceHHs 3MiH B KoHTaKkTHI qani Mastercard Koncbepx bank nopigomisie Ha Caiiti banky.

2.11 Yac BUKOHaHHS 3aJICKUTh BiJl THILY 3aIIUTY Ta MOE PI3SHUTHUCS B KOXKHOMY KOHKPETHOMY BUNAAKY. Y OyIb-
sskoMy BUTaAKy, Mastercard KoHchepk mOTopKye TepMiHHM 1 yac HamaHHS iH(OpMaIlii Ta Opi€EHTOBHI CTPOKH
BUKOHaHHS 3anuty 3 Jepxkatenem BIIK. BukoHaHHS 3amuTy MOXKe 3alieKaTH BiJi CTOPOHHIX MOCTaYajbHUKIB
MOCIYT.

2.12 Iocmyroro Mastercard KoHCbepik KITIEHT MOKE KOPUCTYBATHUCS JIUIIIE OCOOHCTO.

2.13 Mastercard Konchepxk BukoHye OiibiiicTh 3anuTiB Jlepskarens BITK noBimkoBoro Ta oprasizariiiHoro
XapaxTepy y OyIb-siKiii TouIli cBiTy (B pamkax makety Jepxarens BITK). BukoHaHHs JesIKUX 3aUTiB MOXKe OyTH
HEMOXJIUBUM 3 He3aJexkHux Binl Mastercard Koncbepky npuunH. B Takux Bunankax Mastercard Koncbepx
HamaratumeThcs 3anpononysatu Jlepxxaremo BIIK ansTrepHaTuBy.

2.14 Mastercard Konceepx Mae mpaBo BijMoBuTH B HamaHHi Jlepxkarenro BIIK mociyru y BUManKy: - SIKIIO
Ha/IaHHs Takol MOoCKIyry Oyne cynepeunTd 3akoHaM YKpaiHu a0o iHIIMM 3aKOHaM YM MpaBUiIaM iHIINX KpaiH; -
SKILO TaKi mociayru abo HagaHHs OyAb-SKUX TaKUX MOCIYT € aMOpalIbHUM a00 MPOTH IPOMAJCHKUX 1HTEPECIB; -
SIKIIO TaKi MOCIYTH HEe IOBUHHI HajiaBaTHCh mporpaMa Mastercard KoHebepik; - SKIIO Taki OCIYTH HE TOBUHHI
Ha/1aBaTHCh B paMKax miakmodeHoro nakery MasterCard KoHcbepik; - SIKIIO HagaHHS TaKUX MOCITYT BUMAarae
HeoOrpyHTOBaHUX 3ycuib Big Mastercard KoHcbepik.

2.15 Mastercard Koncwepk 3B's3yetbes 3 Jepxkarenem BIIK, Bigpasy koiw roToBHid HamaTH IMOCIYTY, SIKY
3amoBisiB Jleprxkarens BITK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMAIIito, 0 HajaHa baHkoM.

2.16 Mastercard Konceepx He Hece BiamosimanbHocTi nepen [epxxarenem BIIK y Bumanky, sKmo 3aTpuMka
BHKOHAHHS 3aMOBJICHHSI BHHUKIIA He Horo BUHU. Jlepkarerns BITK moropkyeTses, Mo y BUNaAKy KyIiBIli KBUTKIB
Ha OyIb-sIKi 3aX0/11 (BKJIFOUAOYH TaKi 3aX0/IH K KOHIEPTH, TPEHIHT U, TIOKA31 MOJI, CKAUKH, CIIOPTHBHI 3MaraHHs,
TOIO), HEMAa€E MOXKJIMBOCTI 3[IiHCHUTH MOBEPHEHHS a00 CKacyBaHHSA KBUTKIB micis ix mpuaOaBaHHs. Y pasi
CKacyBaHHS 3aX0Jly 0€3MocepeHb0 HOT0 OpraHizaTopoM/IpoMOyTepoM, OyIb-sIKe TTOBEPHEHHS MOKIIMBE JIHLIC
Ha PO3CYJ TAKOTO OpraHi3aTopa/mpoMoyTepa

2.17 Mastercard KoHcbepik He Hece BiIIOBIAaIbHOCTI 3a Oy 1b-sKi TaKi MOBEPHEHHS a00 Oy 1b-5Ki BTpATH, 30UTKH
a0 30008B's13aHH1, ToHeceHi Jepxkarenem BIIK B pe3ynbraTi ckacyBaHb TaKMX 3aXO/iB.

2.18 Jlepxatenb BIIK 3000B’s3aHui TPOBOJUTH OIDIATY 3a BCi 3aMOBJICHI MOCIYTH 3a 3a JIOIIOMOTOI0 CEepPBiCY
Mastercard KoHcbepsk mpu npuiHATTI 3aMoBjIeHHS [locTayaqbHUKOM MTOCIYT.
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2.19 Jepxarens BIIK moromxyerbes, 10 KOKHOTO pa3y, KOJIu BiH Oy/e BukoprctoByBatu cBoro BIIK BukimouHo
JUIsl OTUTIaTH 3aMOBIICHHS Mociyru depe3 Mastercard Koncbepx, Oyab-sika 101aTKOBa IUIaTa MOB's3aHa 3 LUMH
BHUTpaTtaMu OyAyTh Tex oruragysarucs bIIK.

2.20 Mastercard Konceepk He Hece Oyap-fKOi BIiAMOBITANBHOCTI 3a OyAb-AKy Mif0 9d O€3MisTHHICTD
[NocrauanpHuka mocayr abo BTpartu, moneceHi Jepxarenem BIIK B pesynbprarti Takoi nii abo 6e3misuibHOCTI
[locrayanpanka abo HamaHHI OyIB-sKOI IOCTYTH, 1m0 HamaeThes [locTawansHuKOM He TIOB’s13aHO1 3 Mastercard
Koncrepixk.

2.21 IMocnyru Mastercard KoHcbepx MOXyTh OyTH HE TOCTYIHI Ha BCil TepuTopii YKpainu, 30KkpeMa Tam, ae
reorpadiuHuii paiion Oepe ydacTs y Mi>KHapOoJHOMY a00 BHYTPIIIHBOMY KOH(MIIKTI.

2.22 Tlocmyrn Mastercard KoHChepsk MOXYTh HE HAJaBaTHCh y BHIAJKY, KOJH iCHyIOYa iHGpacTpyKTypa
BBaXKA€ThCSI HEJIOCTATHBOIO M MiATpUMKH ciykOum Mastercard KoHcbepxk, abo sSIKIIo 3akoH 3a00poHse abo
obMmexye Mastercard KoHcbepak Bij HajlaHHS 200 3a0€3MEUCHHS TaKUX MOCIYT.

2.23 Jepxatens BIIK moromxyeTrscs 3 THM, 10 Horo po3moBsa 3 onepatopoM Mastercard KoHcsepx Moxe OyTn
3amucaHa Ta 30epiraTucs MPOTATOM IIECTH (6) MICSIIIB I eKCKIFO3UBHUX IiJIeH Oe3MeKy.

2.24 Nepxatens BIIK moromkyeThes 3 TUM, IO I 3a0e3IeUeHHsT BUKOHaHHS rmocayru Mastercard KoHchepik ,
iH(opMaIIis Ipo HEOTO MOXKe OYTH TepeaHa Ha MicIIeBOMY a00 MiXKHapOJHOMY PiBHSX.

2.25 Mastercard KoHchepk 3000B’SI3y€ThCsl TOTPUMYBATHCA KOH(GIACHIIHHOCTI Ta 3aXHUCTy B 00poOIl Takoi
iHpOopMaIii.

2.26 binbin neranbHy iH(GOpMaIio po HopMH KoH(ineHIiiHOCTI Mastercard Jlepxxatens BITK moxe otpumaru
3a agpecoro www.Mastercard.com/privacy.

2.27 YV Bumaaky, skmo Jepxarens BIIK He3zamoBosnenuit pobororo Mastercard KoHchepky, BiH Moxe
3arenedonyBatn a0 Mastercard KoHchepky Ta 3ammmmtu ckapry abo Hagicnmatu ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra 0yze po3riisiHyTa nmpoTsaroM 3-x podounx aHiB. Ileprma BiamoBigs Ha ckapry
Oyze HagaHa MPOTATOM 24 TOIUH, 3 MOMEHTY i ToTaHHSI.

2.28 Jlepxarens BIIK mae mpaBo 3BepHYBcs 10 baHKy 31 ckaproro Ha poboTy Mastercard Koncrepiky, bank B
CBOIO 4epry 3a00B’si3aHMii iepeaaTH 1o iHpopmarito 1o Mastercard KoHcsepiky 1uist 3°sicyBaHHsI 00CTaBHH, 1O
npu3BesH A0 ckapru. B coro uepry, Mastercard Koncbepx 30epe Bci gaHi o ckap3si, IpoBeae po3CiliyBaHHs Ta
HajacTh Bianosias Jlepxarento BIIK.

2.29 V Bunanky, skio Jepxkartens BIIK Mae OaxkanHsl, 11100 HOT0 BiIKIFOUMIN BiJl IOCIYTH Ta MO0 aaHi 0yio
BHJIAJICHO, BiH Ma€ 3BEPHYTHCS 0 BiJiIeHHS baHKy i3 MMCEMOBOIO 3asABOI0 HAa BIJKIFOYEHHS BiJ| TOCIYTH
Mastercard Koncreprk Ta BuganeHns cBoix ocoductux aanux. Ha mincrasi nanoi 3asBu bankom ¢opmyerses
BinoOBiHKUHN 3anuT Ha BujaneHHs Kiienra 3 [Iporpamu Mastercard KoHcbepsk Ta Hagcunaetbest B Mastercard
Koncbepxk.

3. MIPOTPAMA MASTERCARD LOUNGE KEY

3.1 o [Iporpamu Mastercard Lounge Key aBromaTruno migxmodarotbes yei airoui BIIK tumy Debit Mastercard
Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.

3.2 Miakmovenns no nociyru Mastercard Lounge Key € 6e3komToBHIM.

3.3 B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuii i MUTTEBUE JOCTYN B
0i3Hec-3asn ouikyBaHHS (Hagani Lounge-30HM) aeponopTiB B 10 BCbOMY CBITY IUIAXOM Iipen siBieHHs cBoei BITK
Ha BXozi B Lounge-30Hy.

3.4 Tlepenik moctymanx Lounge-30H mist npoxoxay mo BITK Banky, depxartens BIIK moxke mepernsHyTn 3a
aapecoro https://www.loungekey.com/kredobank

3.5 Hoctyn B Lounge-30H He 3aeXHTh Bijl KJIacy aBiakBUTKa Ta aBiakOMITaHil IIepeBi3HUKA.

3.6 lnsa noctymy B Lounge-30Hy Ha [loTouHoMy paxyHKy, 3a skum BunymieHo BIIK Jlepxxarens BIIK noBunen
OyTH HEOOXiHWH MiHIMaITLHU 3aMnIIoK B ekBiBanieHTi 1 Jomap CILIA.

3.7 Bapricts npoxony st Jepxarens BIIK y Lounge-30Hy Bu3Hauaetscst Tapudamu.

3.8 Pazom 3 lepxkatenem BITK Lounge-30Hy MOXYTh BiJIBiJaTH iHII 0COOH ( TOCTHOBHI IPOXiJ).

3.9 BapTicTh 0JIHOTO TOCTHOBOTO MPOXOJly BU3HAYa€Thcs Tapudamu Ta OIUIavyeThesi 3a paxyHOK Jlepxkarens
BIIK.

3.10 Kowmicia 3a BimBimyBanHs Lounge-3oHu crnmcyethest 3 [lorouHoro paxyHky, 3a sikum BumymeHo BIIK
Hepxarens BIIK mo 20 umcna micsIis, HACTYITHOTO 32 MiCsIIeM BiaBiAyBaHHSIM Lounge-30H1.

3.11 Mastercard Hece BiANOBIMANBHICTE 32 HaJAaHHS MOCIYTH IOCTyIy B Lounge - 30HU B pamkax IIporpamu
Mastercard Lounge Key.

3.12 Y Bumagky BUHHKHEHHS TOAATKOBUX MUTaHb, J{epkarens BIIK Moxe 3BepHYTHCH B CTPYKTYPHUH T IPO3 LT
banky a6o B Konrtakr-1ientp banky.
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4. MTPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 o Ilporpamu Mastercard Aepomnopt-cepBic aBTomMaTiuHO migkmovaoTbess BIIK tumy Mastercard World
Black Edition Ta Mastercard World Elite

4.2 TIporpama Mastercard aepomopT-cepBic BKJIIOYa€ B ceOe MOKIMBICTD BiBigaHHs Oi3Hec-3ai1iB Mastercard B
aepomnopTax CBITOBUX CTOJHMIG (IIEPEBIPUTH OCOONHMBOCTI MepeOyBaHHS B KOXKHOMY 13 3aJliB MOXKHA Ha CaWTi
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-lounges.html)

4.3 Bnacuukam mpemianbHHX KapTok Mastercard® tumiB World Elite goctymHi Ge3komrToBHI Oe3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctam — rmuiatho.

4.4 B pamkax nporpamu Fast Track epxkatens BIIK oTpumye mpoxomKeHHS! KOHTPOIIO Oe3MeKH B aeponopTy
OKpPEeMHM KOPHIOpPOM, BHOiIp aBTO ISl TpaHcQepy 3 aepoIlopTiB Ta IO aepOIOPTiB, a TAKOXK 3HMWKKHU Y Kade
Ta pecTopaHax B aepornoprax.

4.5 Jlns ckopucTaHHs MOCITYyTOK HEOOXIiTHO 3apeecTpyBaTuch y nonatky Mastercard Travel Experiences abo Ha
BeOcaiiti https://travelexperiences.mastercard.com/. (3aBantaxkuBmu gogatok Ha App Store um Google Play),
BHOpPATH aepomopT, KIIBKICTh MaHPIBHUKIB 1 OaykaHUI YacoBuil mpoMixkok. Otpumannii QR-kof pen'sBuTH y
3oHi Fast Track ans otpumanHs nocryiy.

4.6 Ilepemnik KpaiH, aeporopTiB, IO OEpPyTh y4acTh y MpOTpaMi, MOKYTb 3MIHIOBATUCS. AKTyalbHUHA CIHCOK
MO’KHA TIEPETIITHYTH B IOAATKYy a00 Ha BeOCaTi.

4.7 Jloctyn mo mociyr ta cepsiciB B Ilporpami Mastercard Aepomnopr-cepBic 3IiHCHIOETBCS 32 YMOBaMH,
BCTaHOBJICHUMH nipaBuiamu HagauHs noctyr MASTERCARD®, mo Hagatotecs B pamkax [Iporpamu [Tomoposxki
3 Mastercard Ta OTIPIITIOTHEH] Ha cauTi https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 bank 3anumae 3a co00I0 TPaBO BIPOBAKYBATH/BHOCUTH 3MiHH B yMOBH ydacti [Iporpamu Mastercard
AepormopT-cepBic, nosinomirstoun mpo e Jepxkarens BIIK numsixom odimiitHOTO 0myOITiKyBaHHS TEKCTY TaKHX
3miH Ha CaiiTi Banky.

4.9 Bank He Hece BIAMOBIAaIBHOCTI 3a AKICTh Ta MpaBHJia HaJaHHS MOCIYT, 110 HAJal0ThCs B pamkax [Iporpamu
Mastercard Aeporopt-cepsic.
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IJIABA 11. YMOBHU YYACTI B MOTUBAIIIMHUX ITPOT'PAMAX BAHKY.

1. 3 meroro 3aoxodeHHs KiieHTIB M0 oTpuMmaHHA Tochyr nepenbadennx numu [IpaBmmamu bank Mmoxke
oprasi3oByBaTH pizHOoro poxay IIporpamm nmosumeHOCTI BasKy, siki mepembadaroTs 3acTocyBaHHsS 10 KimieHTIB
E€KOHOMIYHHX Ta/a00 HEeKOHOMIYHUX CTHUMYJIOIOUYHX 3aX0iB, SIK TO, ajle He BUKIIOYHO: 3HIKKH, HaA0aBKH 1HII
TpOIIOBI/MaTepialibHi BUHAropoau, cashback ta ixmm.

2. Bigmosigna Ilporpama mosmeHOCTI banky 3aTBepmkyerhest Pimennsm [lpasminas banky y Burmsai
JOKYMEHTY, SIKUH € HEeBiJl'€MHOIO YacTHHO 1ux [Ipasui.

3. Tonoxenusamu BinnoBigHoi [Iporpamu nosmbHOCTI baHKy perymooTecst yMOBH (IIpaBuiia) NpOBEACHHS TaKOT
IIporpamu nosnbHOCTI BaHKy, MO uncna SKUX Hale)XaTh, aje HE BHKJIIOYHO: MICIe NPOBEACHHS Ta CTPOK
MPOTATOM SIKOTO MPOBOAUTHCS BifanosinHa [Iporpama nosibHOCTI Banky, oOcTaBMHM HEOOXi/THI AJ BUSHAYCHHS
kona KiieHTiB, siki MOXyTh OyTH y4acHMKamu BignoBigHoi I[Iporpamu nosumieHOCTI baHKy, BUA Ta mepemik
BIJIMOBITHUX CTHMYJIIOIOYHX 3aXO[iB iX 3MicT, po3mMip (CyMa/BapTiCTh/TOIO), 1HII HEOOXiTHI YMOBH (IIpaBHUiIa)
mpoBeeHHs BiamoBigHoi [Iporpamu nosuipHOCTI baHky.

4. BianosigHa [Iporpama nosibHOCTI BaHKy BBOAMTHCS B JIit0 31 CINIMBOM JIPYTOr0 KaJICHIAPHOTO JHS Bij JHS
oIyOIiKyBaHHSAM TeKcTy Bimmosimuoi [Iporpamu mosmpHOCTI banky Ha —Caiiti banky Ta i po3mimieHHs Ha
3aranbHOAOCTYITHUX [Tt KITieHTIB MicIISIX B MPUMIIIEHH] OTIepaIliifHOTO 3aiTy 110 00CIyroByBaHHIO (hi3MIHUX OCi0
banky.

5. baHk mae mpaBo B Oy/Ib — SIKMId 4ac BHOCHTH 3MiHHU JI0 BinoBigHOi [Iporpamu nosutbHOCTI banky, 3MiHIOIOUH
i ymoBu (mpaBmia), moBimomirsaroun mpo ne KiienTta odiniiHuM omyOliKyBaHHSIM TEKCTY TaKMX 3MiH (HOBOI
penakuii BigmoBimHoi [Iporpamm nosmpHOCcTi banky) nHa Caiiti banmky Ta #oro po3mimeHHS Ha
3araibHOAOCTYMHHUX [T KITieHTIB MicIsiX B MPUMILICHH] OTIEpalliiHOTO 3211y TI0 00CIIyTOBYBaHHIO (pi3HUHHX OCi0
Bbanky He mizHime, HiXx 3a 2 (1Ba) KaleHJapHi JHI 10 HaOpaHHSI YUHHOCTI IUX 3MiH.

6. bank 3amumrae 3a co0or0 MmpaBo y OyAb-IKHH MOMEHT 3yNMHUHWUTH, TOBHICTIO TMPUITWHUTH AI0 BiAIIOBITHOT
[Iporpamu nostmeHOCTI banky, HUIsixoM po3MimieHHs BianoBinHoi iHpopmarii Ha Caiiti baHKy Ta po3milieHHS
Takoi iH(opMallii Ha 3araJbHOAOCTYNMHHUX [y KITE€HTIB MiClsX B NPHUMIIICHHI OINEPaliifHOr0 3aly Io
oOciyroByBaHHIO (iznuHNX 0ci® banky He mi3Hime, HixX 3a 2 (ABa) KaJeHAApHI JHI 10 3yNMUHEHHS, TIOBHOTO
npunuaenHs aii [Iporpamu nosuibHOCTi banky. 3ymnuHKa, MOBHE NpWUIMHEHHs nii BigmosigHoi [Iporpamwu
nosibHOCTI baHKy He moTpeOye BHeCEHHS 3MiH J10 BiAmoBiaHoi [Iporpamu nosusHOCTI Banky.

7. Mowmenrt onyOunikyBanHsa Ha Caiiti banky abo po3MilieHHs Ha 3aranbHoNOCTYHUX Ut KitieHTiB micusx B
MPUMIIIEHH] OTepaIiiitHoro 3airy 1mo o0cIyroByBaHHIO (pi3ndHuX 0cib banky BianosigHoi [Iporpamu nosspHOCTI,
3MiH (HOBOI peaakii BiamoBiaHoi [Iporpamu nosmeHOCTI baHky), iHQopmarii mpo 3ynuHKY, MOBHE PUTHHEHHS
BignoBigHoi Ilporpamu nosmbHOCTI banky, BBakaeTbcsi MOMEHTOM oO3HalomsleHHs Kiienta 3 TekcTom
BimmoBimaux Ilporpam mnosmbHOCTI banky/ 3MiH g0 BiamoBigamx IIporpam nosmpHOCTI banky Ta/abo
MOB1IOMJICHHSIM TIPO 3yIHHKY, MOBHE PUIIMHEHHS BiqnoBiaHo1 [Iporpamu nosuibHoCTi banky. Kpim Toro, bank
3aJuIIae 3a coOO MPaBO 3aCTOCYBATH 1HINI CIIOCOOM oO3HaiiomiieHHs KitieHTa 31 3MiHaMU, BHECEHUMH JI0
BinnmoBigauxX Ilporpam nosubHOCTI banky 4m iH(popMarli€ero Tpo 3yNUHKY, IMOBHE NMPUIMUHEHHS BiAMOBIIHOI
[porpamu nostmbHOCTI banky.

8. KiieHT 3000B’s3y€eThCs peryisipHo Biasinysatu Caiiti baHky 3a 3a3HaueHOr0 B uX [IpaBuiax eleKTpOHHOO
a/Ipecoro 3 METOI0 O3HAHOMIICHHS 3 HaBeJIeHOIO TaM iH(opMalli€io moa0 yMoB (IpaBwi) Bignosigaux IIporpam
nosbHOCTI baHKy Ta/abo npo 3ynuHKY, NOBHE NPUNMHEHHS BianosinHoi [Iporpamu nosnbHOCTI baHky .

9. HeoOxinHoto, alle He BUKIIOYHOIO YMOBOIO Juist yuacti KimienTa y Biamosianii [Iporpami nosutbHoCcTi Banky €
¢axt npueanans Kiienra no nux IIpasun y mopsaaxy BuzHaueHomy [IpaBuiamu.

10.®akrom npueananus 1o uux [pasun Kiient po3ymie Ta miaTBepKye, 0 OTpUMYIOUH BiJ banky B paMkax
BianoBiaHol Ilporpamu nosibHOCTI baHky, Oylib-siKy TpoIIOBY/MaTepialibHy BHHArOpomIy, OTPUMYE AOXiI, Y
3B’SI3Ky 3 UMM BaHK Mae cTaTyc 1moJaTKOBOro areHTa Ta 3 CyMH/BapTOCTI TPOIIOBOI/MaTepialbHOT BUHATOPOIH
Bbank yrpumye nmonatok Ha noxonu ¢izndHux ocib 3rigHo mm.2 1.1 ct. 168 I[lomaTtkoBoro xoxekcy YKpainu Ta
BiIICHKOBHIA 301p OJIHOYACHO 3 3apaxyBaHHSAM KOINTIiB HAa PaxyHOK, B po3Mipi sSiKi BCTAHOBIIEHO 3aKOHOJJABCTBOM
Ta BiANoBiaHO 110 1. 176.2 Ta 11.176 [lomaTtkoBoro kojekcy Ykpainu mojae iHGopMallito 100 TaKuX JOXOIIB Ta
YTPUMaHOTO TOJAaTKy/300piB 1O KOHTPONIOIOYMX opraHiB. [Ipy mpoMy sKmlo, BIiANOBITHO [0 HOPM
3aKOHOJABCTBA, CTaBKa IONATKY/300py, SKi 3aCTOCOBYIOTbCS JIO MOXOAY IepeadaueHoro BiIIOBiAHOIO
[Iporpamoro josibHOCTI baHky, Oyae 30iiblieHa a00 3MEHIEHA/BBEACHO HOBHM I0JaTOK/301p/CKacoBaHO
TFOYHH TOIIO, PO3MIp TOXOMY, SKUH ImiIsarae BUILIaTi KilieHTOB1 3MIHIOETHCS BIATIOBIAHO 10 3MiH BCTAHOBJICHUX
(IpUIHATHX) HIOAO CTABOK OTOJATKYBaHHS.

11.®Daxrom nmpuearanss g0 nuux Ipasmr KimieHT po3ymie Ta miATBEpIKYE, IO OTPUMYOUH Bix banky B pamkax
BiamoBiaHoi ITporpamu nosuibHOCTI BaHKy, OyIb-sKy rpoIIOBY/MaTepiallbHy BUHATOPOILY, MOXE BTPATH IMUIbIH
nepenbadeni [TonaTkoBuM KoJekcoM YKpainu, sikimo KiieHT Mae mpaBo Ha OTpUMaHHS TaKUX IJIBT.
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12.Tepminu i BU3HaUEHHS, SIKi 3aCTOCOBYIOThCA y BinnoBigHii [Iporpami nosnbHOCTi baHKy, 3aCTOCOBYIOTBCS Y
3HAYEHHSIX, sSIKi He cynepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMY YuCsli MO8OPOMHOI (hiHaHCO80I oromoau), 3any4eHo20 pe3udeHmMom
8i0 Hepe3udeHma

I'JIABA 12. OBCJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY UM CJI HOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJIYUEHOI'O PE3UJEHTOM BIJI HEPE3UJEHTA

1. YMOBHU OBCJOYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YU CJII TIOBOPOTHOI
®IHAHCOBOI JOIMOMOTI'H), 3AJTYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3mificHIOE 0OCITyrOBYBaHHS KpPeAWUTy (TIO3WKH, B TOMY YHCIi MOBOPOTHOI (hiHAHCOBOI JOMIOMOTH) Y
BaIOTI (iHO3EMHA BaltOTa/TPUBHS) a00 OAaHKIBCHKHX MeTajaX, HaJlaHOro Hepe3ujeHToM Ykpainu KitieHToBi
banky (mamam — Ilo3mka Bim Hepe3wIeHTa) y MOPAAKY Ta HA YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM, ITMH
[IpaBunamu, Tapudamm.

1.2. 3 metoro obcayroByBanHs bankom [lo3uku Bix Hepesugenta, KimieHT 3000B’13aHMiA 3BepHYTHUCS 10 baHKy
uuisixoMm nonanag banky migmucanoi KimieHTom muckMoBoi 3asBH 3a (OpMOIO, BU3HAYeHOIO baHkoM, a Takox
JIOKYMEHTIB, IependadeHnx 3aKOHOIaBCTBOM.

1.3. Y pa3si 3BepHeHHst Kiienrta momo oOcnyrosyBanHs [lo3uku Biji HEepe3uACHTa Ta TMOJAHHS JTOKYMEHTIB,
nepeabadeHnx 3akoHonaBcTBOM, bank Hagae KimieHTy mocimyrH 3 po3riisiay 3a3HauyeHUX JOKYMEHTIB Ha IpeIMeT
BimmoBimHOCTI moroBopy Iloswkm Bim HepesuaeHTa Ta/abo omepariii 3a TakUM JOTOBOPOM BHMOTaM
3aKOHOZABCTBA Ta YIMOBHOBAXEHHWX OpraHiB YkpaiHm y cdepi BamoTHOTO Harisgy Ta/abo QiHaHCOBOTO
MOHITOPHHTY, a TaKOX IIIOJ0 MOJJIMBOCTI 00CIyropyBaHHs baHkom BinmoBimHoi [lo3uku Bij Hepe3uaeHTA.
Bkazanuit po3risa JOKYMEHTIB BKIFOYAE, KpPIM IHIIOTO, aHaNi3 B YAacTWHI OIIHKH BiJIOBIITHOCTI BapTOCTi
30BHINTHKOTO 3aMTO3MYEHHSI PUHKOBUM yMOBaM, BCEOIUHMIA aHAII3 Ta MEPEeBipKy AOKyMeHTIB (iHpopMariii) mpo
BaJIFOTHI IU1aTKHI omepantii Kiienrta Ta BimoMocTel mpo y4acHUKIB BATIOTHHUX IUTATHKHUX OMeparliid, BiOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA, IO PETYJIIOE TMOPAAOK 3IIHCHCHHS OaHKaMH aHalli3y Ta IEPEBIPKU JTOKYMEHTIB
(irdopwmariii) mpo BaOTHI MIATKHI Onepartii Ta ix yJacHHKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BUTpeOyBaTH
Bix Kiienra, a KitienT 30008’ s13aHnit Hanat bankoBi monaTkoBi foKyMeHTH (iH(popMaIliro).

1.4. [ocnyru banky 3 po3risiny JOKYMEHTIB OIUIa4yOThCS 3rigHO 3 Tapudamu g0 iX HagaHHS, HE3aJICKHO Bif
TOTO 4X B nojanbuomMy bankoM o0cimyroByBatumeThes BinnosigHa Ilo3uka Big Hepe3uaeHTa. Crpox
po3rany foKyMeHTiB baHkoMm cTtaHoBHUTE 5 (11’Th) poOOYMX AHIB MiCIs AaTH OTpUMaHHs baHKOM OCTaHHBOTO 3
JOKYMEHTIB (ocTaHHBOI iH(opMarii) ans po3risiLy (B TOMY YHCII IIOAO MOJAIBIIOTO OOCITYroBYBaHHS 3
BpaxyBaHHSIM BHECEHHX 3MiH /10 yMOB [1o3uku Bij Hepe3uieHTa).

1.5. baHk, KpiM iHIIMX TOKYMEHTIB Ta iH(opMmarii, BU3HaYeHUX 3aKOHOAABCTBOM Ta/a0bo IIpaBunamu, Mae nmpaBo
BumaraTu Bij Kiienra (BiamosigHo KiieHT 30008’ s13anuii Hajgatu ix banky) qokymeHTH Ta/abo iHdopmallio, sKi
HeoOXifHi baHky ans BUKOHaHHS (YHKIIM BaTIOTHOTO HArMsAy 3a omepamisMu KiieHTa, TOB'S3aHUMH 3
OTPUMAaHHSM 1 TOBepHeHHsM l[lo3uku Bim Hepe3uaeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO aHalli3y Ta MepeBipKU
JOKyMeHTIB (iH(opmaliii) mpo BaIOTHI IUIATKHI oreparii, a TakoX TOKyMeHTIiB (iHdopmarii), mependadeHnx
3akoHogaBcTBOM y cdepi 3aumeHHs: [IBK/DT Ta/abo BHyTpimHiX JoKymeHTiB banky 3 mutans [IBK/OT.

1.6. Y Bumangky, SKmo 3aKOHOAABCTBOM IiependadeHo HEOoOXiAHICTh iHQOpMyBaHHS (OTPUMAaHHS 3TOMH,
MOTOJPKEHHSI, J03BOITY, 31 iCHEHHS peecTpalii Tomo) baHkoM yroBHOBa)KeHHX JiepKaBHUX a00 1HIIMX OpraHiB,
TO Take iH(HOPMYBaHHS 3MIMCHIOETHCS BaHKOM 3a yMOBM BCTAHOBJICHHS BiAIOBIIHOCTI JoroBopy [lo3uku Bix
Hepe3uaeHTa Ta/a00 omepaiid 3a TakKMM JOrOBOPOM BHMMOI'aM 3aKOHOJABCTBA Ta YIOBHOBAKEHUX OPIaHIB
VYkpainu y cepi BaIIOTHOro Harisiay Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, & TAaKOXK BCTaHOBJICHHS MOXKJIMBOCTI
oOciyroByBaHHs barkom BignosigHoi [To3uku Bijg HEpe3uaCHTA.

1.7. BaHk BHOpaBi BIIMOBUTH B 00OCIyroByBaHHI BifmoBigHOoi [lo3uku Bijg HepesujeHTa Ta/ab0 3aiHCHEHHI
orepauii 3a forosopom llo3uku Bix Hepe3uaeHTa:

1.7.1. sxmo 3 orpumaHux baHkoM OOKyMmeHTiB Ta iHpopmanii baHk He BCTaHOBUB (B TOMY YHCIi HE Mae
MOJKJIMBOCTI BCTaHOBHTH) BIAMOBLIHICTH JoroBopy [lo3wku Bij Hepe3uaeHTa Ta/ab0 oreparii 3a Takum
JIOTOBOPOM BHMOTaM 3aKOHOJIAaBCTBA Ta YIIOBHOBAKEHUX OpraHiB YKpainu y cepi BaIIOTHOTO Harmsagy ta/abo
(iHAaHCOBOTO MOHITOPHUHTY;

1.7.2. sxmo bank He Mae MOXIMBOCTI 0OCITyroByBatd BinnoBiaHy I[lo3uWKy BiJ Hepe3wjeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX MPUYHH;

1.7.3. sxmo Knient He HagaB HeoOxinHy banky inpopmarito abo JOKyMEHTH;

1.7.4. sxmo mix yac 3aiCHEeHHsI aHaIi3y Ta ePeBipKH JOKYMEHTIB PO BAIIOTHI IUaThKHI onepaunii baHk BUsSBUB
O3HAKW 3IilCHEHHS bBaHKOM pPH3UKOBOI [isJIBHOCTI/HAsIBHOCTI INiJ03p, IO XapakTep a0o HaCIiIK{
(iHAaHCOBUX/TNIATIKHUX OMepauidi MOXXYTh HECTH peajbHy a0d0 MOTEHLiiiHy HeOe3neKy BUKOpUCTAaHHs baHKy 3
METOK) BHUBEJCHHSAM KaIliTaNiB, JIETaNi3alliel0 KPUMiHAJIBHHUX JIOXOMIB, HEBCTAHOBJICHHS KiHIIEBOTO(UX)
OenedimiapHoro(ux) BiacHuka(iB) [kouTposepa(iB)] Ta/abo MO0 SKMX € MIACTABM BBaXKaTH, IO BOHH
BHKOPHUCTOBYIOTh are¢HTIB, HOMIHAJIbHUX yTPUMYyBadiB (HOMIHAJHLHUX BJIACHUKIB) 200 IMOCEPEIHUKIB 3 METOIO
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMY YuCsli MO8OPOMHOI (hiHaHCO80I oromoau), 3any4eHo20 pe3udeHmMom
8i0 Hepe3udeHma

MPUXOBYBaHHS KiHIeBoro(ux) OenedimiapHoro(ux) BiacHuKa(iB) [KoHTpoisepa(iB)], Hempo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alIO3MYCHHS] pPUHKOBUM YMOBaM, TOIIO;

1.7.5. y pa3i HeBuKoHaHHS a00 HEHaJEXKHOTO BHKOHaHHS KiIieHTOM BHMOT 3aKOHOJABCTBA, IO PETYIOIOTH
BiTHOCHHH I10J10 00ciTyroByBaHHs [103uKu Bi Hepe3naeHTa;

1.7.6. B iHIIUX BUMAJKaX, 1[0 BUILTUBAIOTH 13 3aKkOoHOIAaBCTBA Ta/ab0 [Ipaswui.

1.8. Ilpo BimMoBY B oOciryroByBaHHI BignoinHoi [lo3uku Big HepesuaeHTa Ta / abo 3miiCHEHHI omeparrii 3a
nmoroBopoM Ilo3ukm Bix HepesumenTa bank mosimomisie Kirienra.

1.9. baHk 3000B'A3y€ThCS:

1.9.1. 3apaxoByBaTtu BamioTHI miHHOCTI Ha IloTounwmii paxyHok KiieHTa, 10 HaIXOASATh BiJl HEPE3UACHTA SIK
MMO3UKa/KpeauT/TIOBOPOTHA (hiHAHCOBA JOMOMOTA BiMOBITHO 10 AoroBOpy llo3nkw Bix Hepe3naeHTa;

1.9.2. cnucyBatu 3 IloTounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATLKHOTO AOPYYEHHS B 1HO3EMHIH
BaJIIOTI/TPUBHI/0aHKIBCHKMX MeTalax Ha KOPUCTh HEpe3HUIeHTa B paXyHOK noramenHs [1o3uku Bix Hepe3uaeHTa
(OCHOBHOI CyMH, TIPOIICHTIB TOIIIO) T4 BUKOHYBATH iHIII 3000B's13aHHS, IepeadadeHi ymoBamu gorosopy [lo3ukn
BiJl HEPE3H/ICHTA;

1.9.3. nogasatn HBY y Bu3HaueHi cTpoku (TEpMiHH) 3BITHICTH Mpo omepaiii 3a goroBopoM llozuku Bix
HEpEe3UIeHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBOBUX akTiB HBY.

1.10. KitieHT 3000B’A3y€ThCS:

1.10.1. cBoedacHO momaBaTH 10 baHKy Ha HOro BUMOT'Y BCIO HEOOXiAHY iH(OpMaIllil0 Ta JOKYMEHTH 3 METOIO
3niicHeHHs baHKOM Hale)XHOTO HAarlALy, B TOMY YHCII 32 ONeparisiMi, MOB'SI3aHUMH 3 OTPUMAHHAM 1
noBepHeHHsM [lo3mku Bin HepeswmeHTa, HEOoOXimHI MOKyMmeHTH (iH(opMmamio) s 37iHcHeHHS baHkoM
BCceOIUYHOro aHamizy Ta TepeBipkd OKyMeHTiB (iHdopmalii) mpo BamoTHI ImiaTikei onepanii  Kiienra,
BiJIOMOCTEH MPO yYaCHUKIB I[MX OIEpalliid, BiAMOBIIHO J0 BUMOT 3aKOHOJIABCTBA;

1.10.2. cmagyBaTu BuHaropoay banky (B po3aMipi, MOPSAKY Ta B CTPOKH (TepMiHHM), 110 00yMoBieHi Tapudamm)
3a ofeparlisiMu, OB’ 13aHUMU 3 00cTyroByBaHHAM [103uKHM B Hepe3WaeHTa, a TAKOXK 32 IHITUMH OTICPAIlisIMH,
SIKi BUHUKAIOTh 3 METOI0 3a0e31eueHHs BUKOHaHHs CTopoHaMu yMOB 11i€i riiaBu [IpaBui;

1.10.3. mamaBatu banky 3BiTHICTh TIpO omeparii 3a goroBopom [lo3uku Bij Hepe3uIeHTa, BiIOBITHO IO BUMOT,
nepeadaueHNX HOpMaTWBHO-NpaBoBUMHU akrtamu HBY 3 nurtanp opranizamii cTaTHCTH4HOI 3BITHOCTI, IO
nozpaetbes 10 HbY.

1.11. Bank 37iiicHIO€ HArjs 3a BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’sS3aHb Ta OOCSTIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHOI BAIOTH 00caraM (gakTuaHo oaepkanol Kirientom [1o3uku Bif Hepe3uaeHTa, MPOIECHTIB
3a 1l KOpUCTYBaHHSI, KOMICIH, IHIIMX TUIATEKIB,

2.BIAITIOBIJAJIBHICTH CTOPIH.

2.1. CtopoHu 3a HEeBUKOHAHHS 3000B’s13aHb 3T HO 3 LI€I0 I1aBoto [IpaBuiI HECYTh BiAMOBIAAIBHICTD BiIOBIIHO
10 3aKOHO/IaBCTBaA.

2.2. BaHK 3BiTBHSETHCSA BiJ] BIAMMOBIAAFHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYy/Ib-SIKOTO 3 3000B’3aHb 3
obciyroByBanHsl [1o3uKku Bil Hepe3ujeHTa MOJIOKEHb J[oroBopy mocnyr y pasi 3MiHM 3aKOHOJABCTBA, SIKE
3MIHIOE YW MPHUIIMHSIE BITHOCHHHU 00CIyroByBaHHs [103MKH Bij HEpe3WIEHTa, IO PEryJolThesa JloroBopom
MOCIIYT.

2.3. baHk He Hece BINMOBINAILHOCTI 32 HeHajgaHHs rmocinyr KiieHTy B pa3i BiIMOBH B HajaHHI baHKiBCBKHX
MOCHyT, SIKIIO TNpaBo baHKy Ha Taky BimMoBy BurumBae 3 JloroBopy mociyr, [IpaBun Tommo Tta/abo
3aKOHOJABCTBA.

2.4. 3a HecBO€YaCHY OIUIATY TPOIIOBHX 3000B’A3aHb, y TOMY YHCIi HanexxHux 3 Kiienra BigmkoayBanb, Kiienr,
KpiM BIIIIKOAYBaHHS 30MTKIB, CIUIA4y€e MEHIO B PO3MIpi MoJBilHOI 00ikoBoi ctaBku HBY Bim mpoctpoueHoi
CYMH, LIO JIis1a B IEPioA, 3 SIKMH CIUIAu4y€eThCs MIEHs], 32 KOXKEH AeHb POCTPOUYCHHS BUKOHAHHS 30008 ‘SI3aHHS.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIieKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e1eKMPOHHUX
OoKyMeHmig 3a A0roMo20r0 hyHKUIOHaIbHUX MoXrugocmel caimy baHky
I'TABA 13. YMOBH OO0 BUKOPUCTAHHSI EIl U1 YKIAJAEHHS EJIEKTPOHHUX
IMPABOYHHIB TA HIJIIMNCAHHS EJIEKTPOHHUX JOKYMEHTIB 3A JIOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1.  Kuient (B ToMy uuchi ¢izndna ocola, sika 10 nboro He ykianana 3 bankom sxonen [lorosip mocnyr) 3a
JOTIOMOrot0 (hYHKITIOHATBHIX MOXutHBocTer Caiity banky mae mpago:

1.1. inimiroBatu yximageHsas Jongarky ao 3asBu-JloroBopy un iHmmx J{oroBopiB mociyr (SKIIO Taka MOMJIUBICTh
JIOCTYTIHA);

1.2. mogaru no banky enexkTpoHHy 3asBy mpo 3MiHy Tapuduoro nakety (qoctymnHo nume KimienTam, siKi MaroTh
BinkputHii [loTounmii paxyHok B banky Ta orpumanu BiamosigHe nosigomieHHs banky (CMC abo 3a 101moMororo
Mecenmkepa), B IKOMY MIiCTUThCSl mocwianHsl Ha CaiT baHky ast o3HailoMIIeHHS Ta MiAMUCAHHS BiANOBIAHOT
CJIEKTPOHHOI 3asBM mpo 3MiHy TapudHoro makery, sika chopmMoBaHa baHkoMm BiAIIOBIIHO OO BCTaHOBIJIEHOI
bankom dbopmn);

1.3. momatu mo banky enekTpoHy 3asBy mpo 3akpuTTs IloTounoro paxyHKy (moctymHo nmmie KiieHTam, sKi
MaroTh Bigkputuii [lorounnii paxyHok B baHky);

1.4. inimiroBatH ykiajeHHs 3 BaHKOM eeKTpOHHUX MPAaBOYHHIB (B TOMY YHCII, ajleé HE BUKIIOYHO, JOTOBOPIB
PO HAJaHHS CHOXHBYOTO KPeauTy s pediHaHCYyBaHHA 3a00proBaHOCTI (32 KPETUTHHMH OTEpaIlisiMHu,
nependauenumu I'nasoro 4 a6o 'masoro 4! Posminy 11 nux Ilpasuin), 101aTKOBUX JOTOBOPIB, T0AATKOBUX YO,
JIOTOBOPIB MPO 3MiHU) CTOCOBHO PECTPYKTYpH3alii KpeIuTHOI 3a00proBaHOCTI/3a00proBaHocTi (hiHAHCOBOTO
nmisuary KiientiB nmepen bankom 3a Bu3HaueHuMHM baHKOM [0TOBOpaMH IpO HAaJaHHS CIIOKUBYOTO
KpeAUTy/I0roBopaMu 1po (PIHAHCOBUM JII3MHI, B TOMY 4YHCJII JIOTOBOpAaMHU MPO HAJaHHS CIIOKHUBYOTO
KpeauTy/noroBopaMu npo (iHaHCOBHI JI3HHT, SIKi yKIaaeHi mo3a mexamu chepu aii uux [IpaBun (moctymHo
numre KiienrawMm, siki MaroTh Bigkputuit [loTounwuii paxyHok B baHky);

1.5. momaBatu o baHKy enexkTpoHHI JOKyMeHTH/iHpopMariro Ta/abo oOMiHIOBaTHCS 3 baHKOM eleKTpOHHUMU
JOKyMeHTamu/iH(opMalli€lo B paMKax BHKOHAHHS BU3HAUCHWX BaHKOM JOTOBOPIB MPO HAJAHHS CIIOKUBYOTO
KpEIUTY/IO0TOBOPiB Mpo (DiHAHCOBUH JI3WHI/OOTOBOPIB 3a0e3medeHHsT BUKOHaHHs KitieHTOM 3000B’s13aHb
(3acTaBwu, iNOTEKN) 32 JJOTOBOPAMH CITO’KUBYOTO KPEUTY a00 JOrOBOpaMU Mpo GiHAHCOBUH JI3HUHT, B TOMY YHCIT
KpPEIUTHUM JIOTOBOpaM/IOTOBOpaMu Tpo (iHAHCOBHH JI3UHT/I0roBOopaMy 3abe3neueHHs BUKOHAHHA KitieHTOM
3000B’s13aHb (3aCTaBH, iMOTEKH) 32 JOTOBOPAMH CIIOXKUBYOTO KpeaUTy abo JOroBOpaMu NMpo (iHAHCOBUH Ji3UHT,
SIKi YKIIa/ieHi 1o3a Meskamu cdepu aii ux [IpaBun (moctymao nume Kirientawm, siki MatoTh Bigkputuii [loTounmii
paxyHok B banky);

2. Jns ninedt, Bu3Hadenux mit. . 1.1.-1.5. m. 1. [nasu 13 Pozainy 11 mux [pasuit, CTOpoHU OTOAKYIOTH YMOBH
crBopeHHs Ta BUKopuctanHs IIpoctoro EIl Kimienra, Y nockonanenoro EIl banky. Bukopuctanns KEII banky
He noTpedye okpemoro noroxenHs CtopoHamu. Bukopucranns YEII banky 3 kBanidikoBaHHM cepTH(IKaTOM
MOJKJIUBE, KOJIM TaKe IPaBO BCTaHOBJCHE 3aKOHOIaBCTBOM. BuOip momo 3actocyBanHs Y jaockoHaneHoro EIT
Bbanky a6o KEII Banky/YEII Banky 3 kBamidikoBaHuM cepTHU(IKATOM 3IiHCHIOEThCS Ha poscyn baHky i He
nmotpedbye nomatkoBoro moromkeHHs 3 Kiientom. Kimientr moromkyerbes, mo [Ipoctmit  EII
Kunienra/VY nockonanennit EIl banky/KEII banky/YEIIl Banky 3 kBamidikoBaHuM cepTH(]IKATOM € aHAIOTaMH
BiacHopy4yHoro mianucy Kiienrta/banky (fioro mpeacraBHmka), a HakjageHHs IIpocroro  EIT
Knienra/Y nockonanenoro EIl Banky/KEIl banky/YEIl banky 3 xBamidikoBaHuM cepTH(]IKaTOM Ma€e
PiBHO3HAYHI IOPUAMYHI HACTIAKM 13 BracHOpy4HUM mianucoMm Kiienra ta/abo banky (iforo mpencraBHuka) Ha
JIOKYMEHTaX Ha namnepoBux Hocisx. KiieHT Takox moxxe BukopuctoByBatu Jis.ITimmuc/LIBIT Kiienra 3mictsb
[Ipocroro EII Knienra 3a yMoBM HasSBHOCTI BiANOBiAHOT QpyHKIIOHATBEHOT MOXKIMBOCTI CaliTy baHky.

3. Hlnsxom BUKopucTaHHs QyHKLIIOHATBHUX MOkuBocTel Calty banky s iHinitoBaHHs ykinaaeHHs lonaTky
1o 3asu-JloroBopy uu iHmux JJorosopis nocnyr, KitieHT 6€3yMOBHO MMOTO/KYETHCSI HA BC1 YMOBH, BU3HAUYCHI
I'maBotro 13 Pozpiny Il nux [MpaBwin. YmoBsu i€l ['maBu [IpaBui € 1OoroBipHAMH YMOBaMHU MO0 BUKOPUCTAHHS
€JIEKTPOHHOTO Mi/MKCY Ta BU3HAHHS €IEKTPOHHMX MTpaBounHiB Mix Kiientom Ta bankom (orosopom mpo EIT).
Horogip npo EIl € [loroBopom mipo npueaHanus (ct. 634 [{uBiisHOro KOACKCY YKpaiHu).

4. Takox, Kepyrouuch 4. 3. ¢T. 631 [{uBiIbHOrO KOACKCY YKpalHH, IUISXOM YKJIaJeHHS BIAMOBIAHOTO JloaaTKy
1o 3assu-Zorosopy ta/ado iHmoro JloroBopy nociayr CTOpOHH MOTOKYIOTh, 1110 yMoBH ['maBu 13 Pozniny 11
uux [IpaBun 3acTOCOBYIOTBCSA 0 NMPaBOBITHOCHH, SIKI BUHMKIM OO MOMEHTY ykialaeHHsa JlomaTky no 3asBu-
JoroBopy Ta/abo iHmoro JloroBopy IOCIyr, a caMe€ 3 MOMEHTY II049aTKy BHKOpUCTaHHsA KiieHToM
dbyukmioHansHUX MoXIuBocTel Cality banky it mineit, Bu3Hauennx . . 1.1.-1.5. m. 1. I'maBu 13 Po3miny
II nux IIpaBum, Ta crocyrotbest Hananua Kinientom baHKy miaTBepIKeHb, IOTOKEHB, TOB1IOMJICHD, HiIMHUCIB 3
BukopuctanasMm Kimiearom OTP. bank ta KiieHT BH3Ha10Th, mo yci Hamani Kiienrom 3a gomomororo OTP
HiATBEPIUKEHHS, IIOrO/IKEHH, IIOBIJOMIIEHHS], IKCH 10 YKianeHHs JJorosopy npo EIl € nificHumu Ta Takumuy,
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IO TPHUPIBHIOIOTBCA A0 JOKYMEHTIB (IIOBIJOMJIEHB, JIHMCTIB, 3asB) mignucaHux KIiieHTOM BIaCHOPYYHHM
MiAMUCOM Ta € HeBia'eMHUMHU yacTuHamu Jlorosopy mpo EIL
5. Croponn noroauny, mo [poctrii EIl KitienTta Mo)ke BUKOpHCTOBYBATHCS JIJIS:
5.1. 3acBimuenHst KimieHTOM CTIpaB>XKHOCTI CBITJIOKOMIN (CKaHKOIIii) TOKYMEHTIB, M0 mojarThes Kiientom 3a
JONOMOror0 (PyHKIIOHATBHUX MOXJIMBocTel CaiiTy baHky;
5.2. mignucanHsa (TmiATBepIKeHHS (aKTy OTPUMaHHS NMPHUMIpHUKA Ta O3HaioMIIeHH:s) KilieHTOM enexTpoHHHMX
JOKYMEHTIB:
5.2.1. doBigku @oHny rapanTyBaHHs BKIAAiB pi3nuHUX OCi0;
5.2.2. IacnopTy cnoxuBYOTrO Kpenuty (y pasi BusiBneHHsa Kiienrom OaxkaHHs ykiaacTd JloroBip KpeauTyBaHHS
paxyHKy Ta/a6o JloroBip mpo BigkpuTTsa KpeauTHoi JiHii «KpenntHa kapTkay).
5.3. mipnucanHs (MiATBEpIKeHHS QakTy OTPUMaHHS MpuMipHuKa) JlogaTKy Ipo BiAKPUTTS KPEAUTHOI JIiHiT 10
3asBU-0TOBOPY;
5.4. mignucanHs 3asBu Mpo 3MiHy TapudHOTo MakeTy B eneKTpoHHi# popwmi;
5.5. mignucanHs 3asBu Mpo 3akpUTTa [loTouHOoTO PaxyHKY B eeKTpoHHIN dhopMi;
5.6. mignmucanHs KitieHTOM eNeKTpOHHUX MPaBOYMHIB (B TOMY YHMCIIi, alie He BUKIIIOUYHO, KpeIUTHUX TOTOBOPIiB
1715 pedpinancyBaHHs 3a00proBaHOCTI (328 KPEAUTHUMH ONepalismMu, nepeadauennmu [nasoro 4 a6o Imasoro 4!
Pozmimy II mux IlpaBmim), D0JaTKOBHX JOTOBOPIB, JOAATKOBHX YTroJl, JOTOBOPIB PO 3MIiHH) CTOCOBHO
PECTPYKTYpH3allil KpeIuTHOI 3a00proBaHocTi/3a00proBaHocti Ginancosoro Jjisunry Kiienrtip nepen bankom 3a
BHU3HAYEHUMH BaHKOM KpeIUTHHUM JOTOBOPaMHU/IOTOBOPaMH PO (HiHAHCOBHIA JI3UHT, B TOMY YUCI KPEJUTHUM
JIOTOBOpaM/IOroBopam 1mpo (hiHAHCOBHH JII3UHT, SIKi YKIaJeHi mo3a Mexxamu chepu mii mux [paBun;
5.7. mianmucaHHs aKTy/aKTiB MepeBipKH MaifHa (ke mepeOyBae y 3acTaBi abo mepemane KiieHty Ha ymoBax
(iHAHCOBOTO JII3UHTY), CKJIQJICHUX B ENEKTPOHHIN QopMi, sIKi CTOCYIOThCsl BUKOHAHHS KiTieHTOM 3000B’s13aHb 32
noroBopamu 3abe3neueHHs BUKoHaHHs KiieHToM 3000B’s13aHb (3acTaBH, IMMOTEKH) 32 JOTOBOPAMH CITOKUBYOTO
Kpeauty abo moroBopamu mpo (hiHaHCOBHIA JI3WHT, SKi YKJIaIeHi mo3a Mexamu chepu nii nux [Ipasun (Hamamni -
AKT ormsny).
6. CTopoHU MOTOIUITH, II10:
6.1. y minsx, Bu3HaueHux mit. 5.3. m. 5. ['masu 13 Pozginy Il nux [Ipasuin (3a HeoOXigHOCTI - Takox mi. 5.1., 5.2.
.5 I'maBu 13 Pozuiny II nux [IpaBun), - enextponnumu ganumi, 1o € [Ipoctum EIT KimienTa (uist Kiientis, ski
MaroTh Bigkputuii y banky [lorounmii paxyHoK) € HacTymHi gaHi (y iX CyKyImHOCTI):
- inopmartis npo dinancoswmii HoMep Tenedony Kiienra, BHeceHa KitieHToM mmif 4ac iHII[itOBaHHS YKJIaIeHHS
Honatky mpo BigKpHTTS KpeIuTHOI JiHii 1o 3asBu-goroBopy Ha Caiiti banky (3a ymMoBH, IO Takuii HOMEp
MoOineHOTO Tenedony (DinancoBuii Homep Tenedony) Kiienta 30iraerbest i3 HoMepom 1poro KirieHra,
3aikcoBanuM y 3asBi-LoroBopi Ta/abo Jonarky no 3assu-Lorosopy);
- cTBopeHi bankom Ta HampaBneni Kiienty morin (Moxke cmiBmagatu i3 (DiHAHCOBUM HOMEpOM TelehOHY
Kiienra) Ta napons (Bu3HaueHa bankoM komOiHaIlisi ciMBOIB), siki KitieHT BUKOpHCTOBYE (BBOUTH) Ha Caiiti
Banky nuist ininitoBaHHs ykiageHHs 3asBu-JloroBopy Ta/abo BigmosimHoro lomaTtky go 3asiBu-JloroBopy um
iHmmx J{oroBopiB mociyr (SKIIO Taka MOXKIWBICTH JTOCTYITHA) 32 JOMOMOTOI0 (PYHKIIIOHATEHUX MOXXIIHUBOCTEH
Caiity banky;
- iH(pOpMaIllis PO Yac HampaBleHHs Ta MPaBHILHOTO BBeneHHs Kiientom y Cucremi ctBopeHoro baHkoM koj
(OTP), saxuii Haacuinaetbesi bankom Ha @inaHcoBuil Homep TenedoHy KiieHTa 3 MeTO HOAAIbIIOro
BUKOPHUCTAHHS Takoro koxy KiieHToM Ui miAnucaHHs eNeKTPOHHUX JOKYMEHTIB (mependadenux mm. 5.3. m. 5.
I'naBu 13 Pozainy I nux [Ipaeui (3a HeoOXimgHOCTI - Takok 1. 5.1., 5.2. 1. 5 I'maBu 13 Pozuiny 11 nux [Ipaswmin))
Ha Caiiti banky;
6.2. y 1inax, Bu3HadeHux mir. 5.4. ta mm. 5.5. . 5. I'mau 13 Po3ainy Il nux IlpaBun, - eneKTpOHHUMH JaHUMH,
o € [Ipoctum EIT KnienTa (st KimientTis, sxi MaroTh Bikputuil y banky [ToTouHuMIT paXyHOK) € HACTYITHI JlaHi
(y 1X cykymHOCTI):
- inopmanisg npo Pinancosuii Homep Tenedony Kiienrta, Buecena Kimientom/bankoM y enekTpoHHY 3asiBy Ipo
3miny TapudHoro nakety / elekTpoHHy 3asBy Mpo 3akpHUTTs [I0TOYHOTO paxyHKY (32 YMOBH, IO TAKHiH HOMEP
MobOineHOTO Tenedony (DinancoBuii Homep Tenedony) KiieHta 30iraerbest i3 HoMepom 1poro KirieHra,
3adixcoBanuM y 3asBi-JloroBopi Ta/abo donatky g0 3assu-Jlorosopy);
- iHpopmMaLis mpo HOMEep NOTOYHOro paxyHKy KitieHta, BHeceHa KiieHTOM y enekTpoHHY 3asiBy MpO 3aKpUTTS
[ToTounoro paxyHKy (JUIIE JUTsl BKa3aHOi 3asBH);
- indopMaIlis mpo JYac HANPABJICHHS Ta MPaBHWILHOTO BBeAeHH KimieaTtom y Cucremi ctBopeHoro bankom kon
(OTP), sixuit HagcunaeTbess bankoM Ha HoMep MoOieHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienra 3
METOI0 IIOAAJIBIIOr0 BUKOPUCTaHHA Takoro koxy Kili€eHTOM 111 CTBOpPEHHS BIAIIOBIIHOI €IEKTPOHHOI 3asBU
nependaueHoi mi. 5.4. Ta/abo mm. 5.5. n.5. I'maBu 13 Po3ainy II uux IIpasui.
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6.3. y minsx, Bu3HavueHux mi. 5.6. Ta nm. 5.7. m. 5. ['maBu 13 Po3ainy II nux [IpaBun (a y pasi HeoOXigHOCTI -
takok mil. 5.1. m. 5 T'naBu 13 Pozainy Il nux IIpasun), - enextponnumu aanumy, mo € [Ipoctum EIT Knienrta
(mns KimieHTiB, sKi MaroTh BiakpuTHil y banky [loTounnii paxyHOK) € HAaCTymHi 1aHi (y X CyKyITHOCTI):
- iHpopmartis nmpo dinancoswmii HoMep Tenedony Kiienra, Baecena KitienToM mif gac iHII[IIOBaHHS YKJIaIeHHS
CJIEKTPOHHOTO MpaBOYMHY, nependadenoro n. 1.4. m. 1 I'maBu 13 Pozainy Il nux [IpaBun, na Caiiti banky (3a
YMOBH, 1110 TaKuii HOMep MoOiTbHOTO Tenedony (Pinancosuii Homep Tenedony) KiienTa 30iraeTscs i3 HOMepoM
nporo Kitienra, 3adikcoBanum y 3assi-Jlorosopi ta/ado Jomatky no 3assu-Jlororopy);
- crBopeHi bankom Ta HampaBneni Kiienty norin (Moke crmiBmagatu i3 PiHaHCOBUM HOMEpOM TeneoHY
Knienra) Ta napons (Bu3HaueHa bankom kombiHalisi cuMBoiB), siki KitieHT BuKOpHcTOBYE (BBOIUTH) Ha Caiiti
banky 1t iHINIFOBaHHA YKJIaJIEHHS €IEKTPOHHOTO MPpaBoYnHYy, nepeadadenoro n. 1.4. m. 1 I'masu 13 Pozmimy 11
uux IlpaBui, 3a gormomororo GyHKIIOHATBHUX MOXINBocTel CaiiTy baHKy;
- iHpopMalLis Mpo yac HampaBJIeHHs Ta MpaBUILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro bankom kon
(OTP), sxmii Hanmcunaetbcs bankom Ha @inancoBmwit HOMep TtenedoHy KirieHTa 3 METO MOAANBIIOTO
BHKOPHCTaHHS Takoro Koxy KiTieHToM Ui miAnvucaHHs eMeKTPOHHUX JOKYMEHTIB (Tepe0adeHux . 5.6. Ta mil.
5.7.m. 5. I'maBu 13 Pozniny Il nux [Ipaswui (a y pa3i HeoOXigHOCTI - Takox 1. 5.1. 1. 5 'maBu 13 Po3niny II mux
[Ipasumn)) Ha Caiiti basky.
7. Ynockonamenum EIl baHky € elexkTpoHHMI IIITUC, CTBOPEHHWN 3a pe3yJabTaTOM KpUNTOTrpadidHOTro
MEPETBOPCHHS €JIEKTPOHHHX JaHUX, 3 SKHUMH IIOB’s3aHUH 1l eNeKTPOHHUH MiAMUC, 3 BUKOPUCTAHHSIM 3ac00y
YIOCKOHAJICHOTO EJIEKTPOHHOTO MIAMMKUCY Ta OCOOMCTOTO KIII0Ya, OAHO3HAYHO MOB’SA3aHOTO 3 MiANHCyBadeM
(npencraBHUKOM baHKy), 1 IKUil 1a€ 3MOTY 3MIACHUTH €IEKTPOHHY iIeHTH(IKAIII0 TiANICyBaJa (peIcTaBHIKA
Banky) Ta BUSBUTH MOpPYIICHHS HUTICHOCTI €IEKTPOHHUX JIaHUX, 3 SKUMH OB’ I3aHUMH 16l eNeKTPOHHUH MiAIHIC.
VYnockonanennii EI1 banky HaknagaeTbcs 3a JOMOMOTOI0 OCOOMCTOTO KIIFOYA Ta MEPEBIipsAETHCS 3a TOMIOMOTO0
BiIKpuTOro Kiroda. [eHeparliss Kimo4oBOi mapu (OCOOMCTOTO Ta BIAKPHUTOTO KIIOYIB) 3IIHCHIOETHCS 32
JONIOMOTOI0 IIPOrPaMHUX KOMIUIEKCIB baHKy.
8. IIpoctuii EIl KitieHTa BBaska€ThCsi CTBOPSHUM 3 MOMEHTY IpaBmiibHOTO BBeAeHHs Kimientom komy (OTP) y
BiNOBiHOMY MoJi Ha cTopini CaiiTy banky, 10 BUKOPHCTOBYETHCS AJISl OJAHHS €IEKTPOHHHUX JOKYMEHTIB,
nepenOadenux 1. 5 I'masu 13 Po3giny Il nux IIpasu.
9. bank Mmae mpaBo camocTiiiHO iHinitoBaTH cTBopeHHs1 [Ipoctoro EIl KiieHTa muisixoM HajcuiaHHS Ha
®dinancosuii Homep Tenedony SMS-norigomienHs/PUSH-1oBi1oMIICHHS/TIOBIIOMIIGHHS. 3a JOMOMOI0IO
Mecenmxepa 3 JoriHOM Ta/abo, maponem ta/abo OTP mis momaneimoro #oro (iX) BUKOpHCTaHHS (BBEIACHHS)
KiienTom y BignosinHi nons va Caiiti banky.
10.Haknanenns [poctoro EIT KiienTa Ha TOKyMeHTH:
10.1. BusnHaueni nm.mm. 5.1., 5.4., 5.5., 5.6., 5.7. . 5 'maBu 13 Pozainy I ux [IpaBun BinOyBaeThCs B MOMEHT
iUCaHHsA/BianpaBieHHs KilieHTOM BiAMOBITHUX JOKYMEHTiB 10 baHky uepe3 (yHKI[IOHATBHI MOXKIUBOCTI
Caiity banky;
10.2. BuzHaueni nm. 5.2. n. 5 ['nau 13 Pozainy 11 mux [IpaBui BinOyBaeThcs B MOMEHT npocTaBiieHHs KitieHTOM
Ha Caiiti baHky BigmoBimHOI BIAMITKHM TpO MiATBEpIKEHHs o3HaomiieHHS KirieHTa 3 BiAMOBigHUMHU
€JIEKTPOHHUMH JOKYMEHTAMH;
10.3. BuzHaueni nm. 5.3. n. 5 Tnasu 13 Pozainy 11 mux [IpaBui BinOyBaeThecs B MOMEHT npocTaBiieHHs KitieHToM
Ha Caiiti banky BiAmoBiIHOI BiAMITKY PO O3HAHOMJICHHS Ta 3rOAY 3 YMOBaMH.
11.V pasi Hanpasnenns Kiienrom enexTponHoi 3as8u npo 3akputTs [loTouHoro paxyHky, Taka 3asBa KiieHra
aKIEeNTyeThCsl a00 BIAXUIAETHCS baHKOM BIposoBkK 2 (BOX) OAaHKIBCHKHX JIHIB 3 MOMEHTY OTPUMAaHHS TaKoi
€JIEKTPOHHOT 3asBU Bijx KitieHTa.
12.V pasi HanpasienHs KiienTom enexkTpoHHOI 3asBH 1po 3MiHy Tapudnoro nakery, bank 3mintoe Tapudnuit
nakeT abo nosigomitsie KimienTa npo BiMoBy y 3MiHi TapudHoro nakera - BpogoBx 3 (TphoX) OaHKIBCHKHX JHIB
3 MOMEHTY OTPHUMAaHHS BIJIMOBIIHOT €JIEKTPOHHOI 3as1BU PO 3MiHy Tapu(HOTO MakeTy — NUISIXOM HaIpaBICHHS
BiANOBiAHOrO moBinomieHHss KiieHTy omHMM i3 HacTynHuX crocoOiB: 1) Ha DiHaHCcOBHH HOMEp TeseoHy
Kuienra; 2) na E-mail Kiienra; 3) 3acobamu Cucremu.
13. Akuernraiiisi eaeKTpoHHOI 3as8u KitienTa, nependayenoi nm. 5.4 a6o nm. 5.5. n. 5 'masu 13 Po3ainy I mux
[IpaBun, mniaTBepkyeTbesi 3 BukopuctaHHsM YapockonaneHoro EIl banky/KEIl Banky/YEIl banky 3
KkBaJTiikoBaHUM cepTH(DiKaToM Ta 30epiracThcsi baHKOM y BiAIOBIAHUX MPOrpaMHUX KOMIUIEKCAX (E€IEKTPOHHUX
apxiBax).
14.TIpo BigxuieHHs eIeKTpoHHOI 3asBu KitieHrta, nependaueHol mim. 5.4. abo mm. 5.5. m. 5 I'maBu 13 Po3ainy 11
nux [IpaBwi, bank nmoBigomisie KiienTa TeneoHHUM N3BiHKOM Ta/a00 SMS-TIOBITOMIICHHSM / TIOBIJOMJICHHSIM
3a J0rmoMororw MeceHmkepa Ta/abo eleKTpOHHOIO moinToo Ha E-mail KitienTa ta/ado 3acobamu CucteMu.
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15.11po mimcTaBu BigxXuieHHs elneKTpoHHOI 3asBu KiieHnTa, nependauenoi mm. 5.4. abo mm. 5.5. m. 5 I'masu 13
Pozminy Il mux Ilpasun, bank moBimomisie Kmienrta tenedonom abo y mucbMoBii Gopmi (y pasi 3BepHEHHS
KiienTa no banky 3 BiAIOBITHOIO BUMOTOI0).
16.Y pa3zi HeobxigHocTi bank mMae mpaBo mpoBecTH Bepudikariito KirieHTa 3 MeTor0 MmiaTBepIKeHHS TOIaHHS
Knienrom no banky uepe3 Caiit banky enexTpoHHoOi 3asBH, nepeadaueHoi mm. 5.4. ado nm. 5.5. n.5 'maBu 13
Pozainy 11 mux [IpaBun. Crioci6 Bepudikariii Bu3Ha4aeThCs Ha po3cyn banky. Y pasi HempoxomkenHs: KirienToM
BKazaHoi y npomy myHKTI [IpaBmn Bepudikarii Kirienta — BiAmoBigHa eleKTpoHHA 3asBa, epeadadeHa mi. 5.4.
a6o . 5.5. m. 5 'maBu 13 Pozainy 11 nux IlpaBui, — BBaXKa€eThCs HEMOJAHOKO.
17. ®akr 3minu Kiienrom TapudHoro nakety 3 BAKOPHCTaHHSM €JIEKTPOHHOI 3asiBH BioOpakaeTscs y omaTky
(Hdomatkax) no 3assu-JloroBopy, SKIIO Taki yKiagaroTecss CTOpOHAMH MicHs akmenTaiii baHkom enexTpoHHOI
3asBu KmieHnTa npo 3miny Tapudnoro nakery.
18. ®akr 3akputtst Knienrom [loToyHoro paxyHky, HUIIXOM MOAAHHS €J1eKTPOHHOI 3asBH uyepe3 Caiit banky,
BimoOpaxkaeTscst y Homatky (Homatkax) mo 3asBu-ZloroBopy, sKmo Taki ykiagaroTeest CTOpOHAMHU TCIsS
akuenTarii baakom emekrponHoi 3asBu KiienTa mpo 3akpurtsa [lorodnoro paxyHky (3a ymoBu, mo y Kirienra
3anumuBces ofuH abo Oinbme [lorounux paxyHkiB y banky). V pasi 3akputts enuHoro [1oTouHOrO paxyHKy B
banky, nuiaxoM momaHHSA eNeKTpoHHOI 3asBu yepe3 Caiit banky Ta ii akmenrarii bankom, 3asBa-Jlorosip
BBKAETHCS PO3ipBaHOIO 32 3roA0t0 CTOpiH.
19. ®opmyBanHs AKTY orisiny BinOyBaeTbes bankom Ha BinmoBinHiH cropini Caiity baHky (BUKITIOUHO Yy Bepcii
Caiity banky a1 MOOUTBHUX MPHUCTPOIB), AOCTYI 10 5SKOI HamaeThes KiieHToBI, niisixoM HanpasieHHst bankom
BIIMOBITHUX NMaHUX Jis Bxoxy Ha DinancoBuit Homep Tenedony Kiienra (abo, y pasi BincytHocti y Kitienra
dinancoBoro Homepy TenedoHy, Ha iHIIUI KOHTAaKTHUH HOMEp MOOiUTbHOTO Tenedony KiieHta, BKasaHUH y
BIJIMOBITHOMY JIOTOBOpi 3a0e3nedeHHs/moBigomiacHnii Kiienrom banky y mmceMoBidi ¢opwmi). KitieHnt
3000B’sI3YEThCS TOTPUMYyBaTHCA BUMOT [HCTPyYKIIii KoprcTyBada QyHKIiOHATEHUX MoxunBocTer Cality banky
JUTS TUCTaHIIHHOTO oTJisiy MaitHa «Kpemo3acTtaBay, sika po3mimeHna Ha Caiiti banky. [licng Bxomy Ha BiIOBiTHY
cropinky Caiity banky Kiient camocriiiHo 3ailicHioe ¢oTodikcaliito MaiiHa (ske mepeOyBae y 3acraBi a0o
nepeaane Kiienty Ha ymoBax (iHaHCOBOTO JII3MHTY) 3a JIOTIOMOTOI0 BIACHOrO MOOUTBFHOTO MPHCTPOIO Ta 3
BUKOPHUCTAaHHSAM (YHKIIOHATEHUX MoxiuBocted Caiity banky. ®@otodikcaris 3MiHCHIOEThCS BiJIOBIIHO 10
BUMOT' BIJIMTOBIIHUX KOMipok Ha ctopinii Caiity baHky 3 BKa3aHMMH pakypcamd, MITKOIO JaTu/4acy,
TeOJIOKAIII€IO (a Y BUMAIKy HAsSBHOCTI MOIIKOKECHb MaiiHa (sike mepeOyBae y 3acTaBi abo nepenane Kiienry na
yMoBax (iHaHCcOBOTO Ji3UHTY) KitieHT 3000B’s13aHuUil BKa3aTH BiNOBIIHY iH(OpPMAITiIO Ta 3ICHATH T0IaTKOBY
(hoToikcarito moOMIKOKEHh MaliHa, ke TiepedyBae y 3actaBi abo nepenane KiienTy Ha ymMoBax (iHaHCOBOTO
J3UHTY).
20.ITicns 3nificaenns Kiientom miid, nependavennx n. 19 I'maBu 13 Pozmimy I mux [paun KiienT inimiroe
HanpasieHHs 10 baHKy BinnosimHux (oToMarepianiB 3a AONOMOro (pyHKIiOHaIBHUX MOXIuBocTed CalTy
banky.
21.ITicns orpumanns bankom Bin Kiientom dortomarepiani, bank 3ziiicHioe ix mepeBipKy. 3a pe3ysibTaTaMu
BKa3aHOi nepeBipky, bank mMae npaso noBizomuru Kiienra npo:
21.1. BigmoBigHicTh (oTomarepianiB BuMoram banky nuisixom HajacwiaHHs KiieHToBi — cdopmoBaHOTO Ta
nianucanoro bankom Akry ornsny ans mignucanas KimieHTowm;
21.2. weBiamoBimHicTh (oToMmarepianiB BumMoram baHKy Ta mpo HEOOXiAHICTH MOBTOPHOTO BUKOHAHHS IiH,
BkazaHux y 1. 19 I'maBu 13 Po3ainy II uux [IpaBnn;
21.3. HEeoOXiJHICTh MPOBEJICHHS MEPEBIPKH BiINIOBIHOTO MaifHa YIIOBHOBaXXEHOIO 0c000t0 baHky a0o TpeThoro
0co0010 (3a 1opyyeHHsIM baHky).
22 IloBinomnenns nependayene m.21.1 I'mau 13 Po3niny Il mux [IpaBun Hagcunaetbes KimieHTOBI BUKITFOUHO 3a
JOTIOMOT00 (DYHKITIOHATBHUX MOHBocTel Cality baHky.
23.IloBinomienns nepeadadene m.21.2 ado m.21.3. I'masu 13 Po3zginy II mux [Ipasun nagacunaerses KimienTosi 3a
nornoMoror0  ¢yHKUioHanbHUX ~— MoxiuBocterd  Caiity  bamky abo 3a  pmomomororo  SMS-
MOB1IOMJICHHSIM/TIOBIZIOMIICHHSM 33 JIonioMorol0  MecenpkepiB Ha @DiHaHCOBUIT HOMep TenedoHy/iHIIuUi
KOHTaKTHHI HOMep MOOLIbHOTO Teiaedony KiienTa.
24 Knient 30008’ s3aHui mignucatn AKT oy uuisixom HakianeHHs [Ipocroro EIN KmienTa BimnoigHo 10
BuMor i€l ['maBu [IpaBun ta Hanpasutu (3a JonoMorow (yHKUIIOHATBHUX MoxiuBocteil Calty baHky) AkT
ormsany banky Brpomorx 1 (0gHOTO) KaleHIApHOTO JHSI 3 MOMEHTY OTpuMaHHS Bix banky Axty ormamy (1. 21.1
I'maBu 13 Po3giny II miux IIpaBmn).
25.VY BumajAKy He TiAmucaHHS ab0 HECBOEYacHOTo miamucaHHsS AKTy orisiny KiieHTom, Takuii AKT orismy
BBaXKA€ThCSI HETIOAAHUM.
26.bynp-skuii nepenbaveHuii miero I[nmaBoro I[lpaBuinaMu NpaBOYMH, BBA)XKAETHCS TAKUM, IO BYHWHCHHMA
(YknageHuid) B eeKTPOHHIN (OpMI, SKIIO MPaBOYMH MiATBEpAKCHUN NUIIXOM HakJaAeHHs Ha Hboro [Ipoctoro
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EIl Knienta ta YanockonaneHoro EIl banky/KEIT banky/YEII banky 3 kBamiikoBanuM ceptudikaTtom (ams
OJTHOCTOPOHHIX MPABOYUHIB JOCTATHHO ITIITBEPIKCHHS HaKIaneHHs BignosigHoro EIl numie omniel i3 CropiH,
sika BYMHSIE BiAmoBiaHMI mpaBounH). [lepesipka [Ipoctoro EIl Kirienra ta/abo Y nockonanenoro EIT banky/KEIT
banky/YEII banky 3 xBamidixoBannM cepTu]ikaTOM 3MIHCHIOETHCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHUX
3aco0iB banky. Y pa3i HeraTUBHOTO pe3ysbTary nepeBipku bank Binmosinsie KiieHTY y BUMHEHHI IPaBOYMHY B
enekTponHii ¢popmi. Pakt HakmaneHus [Ipocroro EIl KiienTa Ha mpaBounH minTBepxyeThes BeneHHsIM OTP,
mo (ikcyeTscs 3aco0aMu TPOTPaMHO-TEXHIYHMX 3aco0iB banky. dakt Hakmagenas YgockoHameHoro EII
Banky/KEII banky/ YEII banky 3 kBamidikoBaHuM cepTU(iIKaTOM QiKCYETbCs 32C00aMU MPOrPaMHO-TEXHIYHUX
3aco0iB baHky.
27 Iligmucani Kiieatom Ta/abo bankom mpaBounHE yKiIaaeH! B eleKTpOHHIN ¢dopmi, 30epiratorecsa bankom B
CJIEKTPOHHOMY BUTJISII Ta MOXYTh OyTH Hamicnani Kiienty Ha E-mail Krienra, sixa Bizoma banky, a Takox ix
Komii MOXyTh OyTH Hagani baHkoM Ha mamepoBoMy Hocii Ha mucebMoBHi 3anut Kiienta. Ilix wac ogepikaHHs
onHi€ro 13 CTOPiH eNeKTPOHHOTO TOKyMEHTa (hOPMY€ETHCS MIATBEPIKEHHS 13 3a3HAYEHHSIM JaTH Ta 4acy TaKoTo
onepkanHs. Hakmamanus Ilpoctoro EIl Kimienta € miarBepmkeHHsIM Toro, mo KiieHT o3HailoMUBCS 3 yCiM
TEKCTOM JOKYMEHTa, Ha sikuii Hawxnagaetbes [Ipoctuii EIT Kiienta, moBHICTIO 3p03yMiB HOro 3MmicT, HE Ma€
3amepedeHb 10 TEKCTy JOKyMEHTa Ta CBiJJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTi, MepeadadeHoMy
JOKYMEHTOM.
28.Y pazi Buaayi komii Ha Tarepi 3 eJIeKTPOHHOTO JOKYMEHTY MpamiBHUKOM BaHKy mpoBoIUTBCS 000B’sI3KOBa
nepeBipKa ITICHOCTI eJIEKTPOHHOTO JIOKYMEHTY 3aco0aMH MPOrpaMHO-TEXHIYHUX KoMIuiekciB banky. Jlume y
pasi onmep’kaHHS TMO3WTHUBHOTO PE3yJbTATy MEPEBIPKH LITICHOCTI €MEeKTPOHHOTO JOKYMEHTY, BiH BBa)KAETHCS
AaBTCHTHUYHUM. Y pa3i moTpeOm poOUTHCS MamepoBa KOIMIS EIEKTPOHHOTO JOKYMEHTY, SIKa 3acBiAYyeThCs
YIIOBHOBXKEHUM TMpeAcTaBHUKOM baHky. Kii€HT Mae mpaBo OTpHMaTH KOMI0 €JIEKTPOHHOTO JOKYMEHTa Ha
marnepi MUITXoM Bpy4deHHs ocobucto Kimienty y BigmineHHi barky a6o MOIMTOBMM BiANpaBICHHSM Ha BKa3aHy
Kiienrom azmpecy, - 32 yMOBH IMCbMOBOT'O 3BEPHEHHS.
29.3a nasBHOCTI B KilieHTa MOMKJIMBOCTI CaMOCTIHHOTO PO3IPYKYBaHHS Ha MAepoOBUX HOCISX €IEKTPOHHHX
JOKYMEHTIB, CTBOPEHMX 3a JONOMOTrol0 (YHKUiOHAIRHUX MoximuBocteld Caility banky, 3 rpadiuaum
BIITBOPEHHSIM ENEKTPOHHUX KOMii mignmucy mocamoBoi ocodu banky, mrammy/mramniB banky, Taki
PO3IPYKOBaHi JIOKYMEHTH MOXYTh BHKOPUCTOBYBaTHCsSI KilieHTOM jHIne ajisi MOro BHYTpIIIHIX MOTped i He
MOXXyTh OyTH BUKOpHCTaHi KilieHTOM y BIJHOCHMHAX 3 TpeTiMU 0cO0aMU B SKOCTI MiJITBEP/HKCHHS 3IHCHCHHS
OaHKIBChKHX ((hiHAHCOBHUX/TUIATOKHMUX) omepariil. ['padiuHe BIATBOPEHHS €IEKTPOHHUX KOMIN Mianucy
nocazoBoi ocobu baHky, mrammy/mTaMiiB baHKy Ha 3a3HaYeHHMX JOKYMEHTaX € BHKIIOYHO JIOJAaTKOBOIO
ineHTugikamiifHo o3Hakor baHky (Hazai — 101aTKOBI i1eHTU(IKaIifHI naHi). BaHk He Hece BiAMOBIAaIbHOCTI
3a BUKOpHUCTaHHS KIIiEeHTOM pO3pyKOBaHUX €NEKTPOHHHUX JOKYMEHTIB, SIKi MiCTAThH AOJATKOBI imeHTH(]IKAIiiHI
JlaHl y BiTHOCHHAX 3 TPETIMH oco0amu.
30.V Bunanky BTpatu abo kommnpomertanii (otpumanHs noctymy Ao [Ipoctoro EIT Knienta tpetiMmu ocobamu)
[pocroro EIl KiienTa Bci npaBoYrHM B e1eKTpOHHIM popMi, mianucani 3 BukopuctanusM [Ipocroro EIT KirienTa
3a JOMOMOror (QyHKUioHaNbHMX MoxuimBocTe Caiity banky, micins iloro kommpomerariii BBaXKarOThCS
HeiicHUMH, 332 YMOBH 1110 KimieHT HeraliHo nmoBigoMuB bank mpo Taky BTpaty a00o KOMIIpOMeTallito — 3acodamu
Cucremu, abo Tenedonnnm n3Binkom 10 Konrakt-Llentpy banky, abo mucsMoBo (IIUISIXOM MOAAHHS BiAIOBIIHOT
3asBU N0 BipmineHHs banky ocoOucro Kiientom). B iHmmx Bumagkax NpaBOYMHU B €NEKTPOHHIN (opmi,
nianucani 3 BukopuctanusM Ilpocroro EIl KiienTa micis fioro komnpoMeranii BBaXKalOThCSl HEAINCHUMHU — 3
MOMEHTY OTpUMaHHs1 baHkoM BimoBigHOTO MoBiTomieHHst KimieHTa.
31.IlepeBipka WiiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€JEKTPOHHUX JTOKYMEHTIB, CTBOPEHHX 32 JIOTIOMOTOIO
¢yHkuioHanpHUX MoxiuBocte Caiity banky, Ha ski Hakiageno IIpoctwii EIl KiieHta, 3milicHIOETBCS B
ABTOMATUYHOMY PEKUMI BiJIMOBIHO 10 (QYHKIIOHANBHUX MPOTPAMHO-TEXHIYHUX KomIuiekciB banky. KimieHT
MOTOJKY€ETHCS 13 BCTAaHOBJIIEHUMH Y baHKy TipotieypamMu iepeBipKH MiTiCHOCTI eIeKTPOHHHX JOKYMEHTIB. SKIIo
JNOKyMeHT OyB Mmoau(ikoBanuid, e BimoOpaszuthest mpu nepeipui [Ipoctoro EIl Kiienrta. bank ta Kimient
0e33acTepeXHO TOTOJDKYETCS 3 THM, IO HAICKHAM JIOKA30M ILTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA
€JIEKTPOHHOTO JIOKyMEHTa, IO CTBOPEHHH 3a JO0MOMOrol (QyHKIiOHATLHHX MoximBocted Caiity BaHky 3
BukopuctanHsaM [Ipocroro EIl Kitienra € BinnoBigHa enekrponHa iHpopMaris, HajaHa MporpaMHO-TEXHIYHUMH
KoMILIeKcamMu baHky.
32.bank Ta KitieHT moroamiu, 1o pu3uKy 3 BiIIKOIyBaHHS 30UTKIB, 110 MOKYTh OyTH 3amomisHi banky ta/ado
KiienTy, a Takoxx TpeTiM ocobaM y pasi Bukopuctanus [Ipoctoro EIT Kmienta/ Y nockonaneroro EIT banky/KEIT
Bbanky/YEII banky 3 kBamidikoBanuM ceptudikaTom, MoknaaaoTecs Ha Kiienra.
33.VY pasi BUKOpHCTaHHS (PYHKIIOHAILHUX MOKiuBocTel CaiTy BbaHky y IiIIx, BU3HaYeHHX Mi€l0 [1aBoro
[IpaBun, Kiiert 30008’ 13aHuUi:
- 03HallOMHUTHUCH Ta JOTPUMYBAaTUCh YMOB ux [IpaBui;
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIieKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e1eKMPOHHUX
OoKyMeHmig 3a A0roMo20r0 hyHKUIOHaIbHUX MoXrugocmel caimy baHky

- HaJIaBaTH TMOBHY Ta JilcHY iHdopMamilo HeoOXimHy s Horo igeHTudikamii ta crBopenHs llpocroro EII
Kienra;
- 30epiratu y TaeMHuIi Oynb-ski Aari, mo € ckiaaxoBumu [Ipoctoro EIl KiienTa Ta BXXHBAaTH BCIX MOMKIIMBHX
3axXO0JiB JUIA 3armo0iraHHs WOTO BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH (oOpMaTy Yd HECAHKI[IOHOBAHOTO
BUKOPUCTAHHS;
- BukopucroByBatu [Ipoctuii EI1 KitienTa BUKITIOYHO 3 METOIO OTpUMaHHS MOCITyT baHKy Ta TpeTix ocil, 3 IKUMHU
BankoMm yxiazieHi BiAMOBIIHI JOTOBOPH;
34.BianoBigaibHICTh, M0 MOXKE BHHMKHYTH B pPa3i BUKOPUCTAaHHS EJEKTPOHHHMX IiJMHUCIB, BCTaHOBJICHA
BiJNOBIZHO 10 HOPM 3aKOHOAABCTBA Ta IUX [IpaBui.
35.bank mae mpaBo BimmoBuTH Kiienty y crtBopenHi Ilpocroro EIl Kiienta y Bumaakax mnependadeHmx
3aKOHOJABCTBOM, a TAKOXK y Pa3i HOCTIHHOT a00 TUMUYACOBOI TEXHIYHOI HEMO>KIMBOCTI CTBOPEHHS BiATIOBITHOMY
Kunienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadadenux IIpasunamu.
36.bank Mae mpaBo, THMYacoBO abo Ha moOCTiiHO 3abiokyBaté noctyn KirieHta no (QyHKIiOHATEHUX
MoxunBocTed Caiity baHKy y BUNaaKax:
36.1. nanmannsa Kiientom Banky Oynb-sikoi HeocToBipHOI iH(OopMartii;
36.2. Brpatu abo komnpomeraii [Ipoctoro EIl KiienTa;
36.3. Brpatu Mo0insHOrO npuctpoto Kiienra;
36.4. BrpyuanHs y poooty Caiity banky Kiienra abo Tpetix oci0;
36.5. neukoHanHs Kmienrom Bumor nux [IpaBu;
36.6. 3a OaxxanHsM KirieHTa - Ha TiicTaBi MUCHMOBOTO 3BepHEHHs KitieHTa;
36.7. B iHIIUX BUMAJKaX, NepeadaueHnX 3aKOHOAABCTBOM Ta IuMU [IpaBuiamu.
37.Ulnsxom npueananns a0 mux [IpaBuin KimieHT morokyeThcest, o BAKOPUCTAaHHSA JIOTiHY Ta napoito Ha CaiTi
banky (sKkmo cTBOpeHHs JOTiHY Ta mapomro mnepexbadeHo Iiero [maBoro [lpaBunm i BigmoBigHOTO
BUKOPHCTaHHS (YHKIIOHAIbHUX MOXJuBocTeli Caifty baHKy), a TakoX IHIIUX JaHWX, B TOMY YHCIIi
3reHepoBaHNX baHKOM yHIKaJbHHX KOJiB/MapodiB, sKi HampaBistoThes Kiienty Ha ioro diHancoBuii HOMep
Tenedony Ta/abo Ha MOOUTLHUI PUCTPI, 3 BAKOPUCTAHHSAM SIKOTO 3IIHCHIOETHCS OTprMaHHs KilieHTOM mocyr,
€ 3AiiiCHeHHsAM Horo imeHTudikamii 3 MoaaIbIIiM HaJaHHAM TpaB, nepeadavyeHux 1. 1. miei ['masu IlpaBmi, a
orpuManwii [1pocrtuit EI1 Kiienta npupiBHIOETHCS /10 BiiacHOpYy4HOTO mianucy KiieHTa.
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®iHaHcosul Homep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®aktom ykmnagenHs 3 bankom [loroBopy mocnyr, KiieHT moromkye Bu3HaueHuid numu llpaBunammu
nopsiok peecrpauii @inancosoro Homepy tenedony B BI1/] Ta ymoBu #oro Bukopuctans y BigHocHHaxX banky
ta Kitiernra, mo perymorTbes numu [IpaBumamu.

14.2. KiienT Ta ug x ocoba, K KJIi€HT y 3HadeHHI nependadeHomy I[Ipasmmamu FOO ta ®OII, mae mpaso
BUKOPUCTOBYBaTH Jjuiie oauH DinaHcoBWI HOMep TenedoHy, CHIBHWUU AN BiAHOCHMH 3 baHkoM, 1o
perymoroThest umu 1lpaBrunamu tak i [pasumamu KOO ta OOIL

14.3. Peecrpanis ®inancoBoro Homepy Tenedony B BI1J] 3aiiicHroeThes 32 HacmigkaMu mposeneHoi CTopoHaMu
nponenypu Bepudikauii iHaHCOBOro HOMEpyY TeleoHY.

14.4. Bepudikauis @iHancoBOro HoMepy Tenae(oHy 3A1iCHIOETHCS OAHUM 3 HACTYIHUX CIIOCO0iB!

14.4.1. Ilix gac Bcrymy KitienTta y minoBi (morosipHi) BimHOCHHE 3 bankowm, nepeabadeni nuvu [IpaBunamu
Ta/ab0o 3 METOI 3MiHM TakuX BiZHOCHH, ab0 3 MeTol HadaHHs crarycy PiHaHCOBOro Homepy TenedoHy
AbGoneHnTchkoMy HoMepy Kitienra, 3apeectpoBanomy B BIIJl Ta/ab6o 3 MeToro 3MiHHM, 3apeectpoBaHoro B BIT/I,
notoynoro dinancosoro HoMepy Tenedony Kiienra y T.4. fioro 3minu BHachigok Brpatu @iHancoBOr0 HOMEPY
tenedony;

14.4.2. Illnsxom ukopuctanHs Kmientom Cuctemu 3 MeTor 3MiHH, 3apeectpoBaHoro B BIIJ], moTounoro
®dinancoBoro HOoMepy TenedoHy KiieHTa 3a BUKITIOYEHHSM 3MiHH BHAcHiok Brparum ®inaHcoBOro HOMEpY
Tenedony.

14.4.3. Illnaxom 3BepHenHs Kiienrta 1o banky Ha Tenedon KOHTakT-IEHTPY 3 METON HAaJaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBaHomy B BI1J], AGoneHnTcrkomy HoMepy Tenedony Kiienra.

14.5.  Bepudikanis @inancoBoro Homepy Tenedony mig yac BinBiguH Kimientom BigmineHHs banky.

14.5.1. Kiient nomae 1o banky onuTyBajgbHUK, 32 GopMor0 Airouoto B bauky mis ninelr Hanexnol nepeBipku
Kuienra, y sikoMy Bkaszye AOOHEHTCHKUN HOMep, Bu3HaueHui 1uia peectpauii y BI1JI, sx dinancoBuit Homep
tenedony Kiienra, a bank B cBoro depry Hajacuiae Ha 1ieit Homep Tenedony Kop peecrpamii @iHanCcOBOTO
HOMepy TenedoHy. KimeHT, oTpuMaBIIN JaHUN KO, MOBIAOMIISIE HOTO B YCHOMY PEXHMI MpAIiBHUKY baHKy,
skui 3aiiicaioe Hanexxny nepesipky Kiienrta. 3a ymoBu cmiBnagiaas Komy peectpanii ®@iHaHcOBOrO HOMepy
Tenedony, noeigomienoro Kiientom mpamiBuuky banky, 3 manumu banky miono 1mporo kopxy, dinaHcoBwuit
HoMmep Tenedony Kiienrta BBaxaeThcs BepuikoBaHUM Ta 3apeecTpoBaHiM B BIT/I.

14.6. Bepudikamis ®iHaHCOBOr0 HOMEpYy TejeOHY HUIIXOM BHKOpUCTaHHAM Kiienrom Cucremu oHjiaiiH-
6ankinry «KPEJJOBAHK».

14.6.1. Kuient 3pidicHioe Bxin y Cucremy onnaitn-6ankinry «KPEJIOBAHK» Ta obupae y uiit cucremi
BIMOBiAHY om0 ((QyHKINI0) Mpu3HaueHy ais 3MiHH, 3apeectpoBaHoro B BIIJI, morouHoro dinancoBoro
HOMepy TelieOHY Ta BBOJIUTH BiJINIOBI/IHI JJaHI HOBOTrO AOOHEHTCHKOT0 HOMepY st peectpaiii y BI1/], sik HoBoro
®dinancoBoro Homepy Tenedony Kirienra. Ilicis BBenenns KiieHToM BigmoBimHMX maHWX baHk Hajcuiae
KiienToBi omuopa3oBi komgu — OTP, BiamoBigHo, Ha mortouHwii DiHaHCOBMII HOMeEp TeieoHy Ta Ha
AOGOHEHTCHKHUIT HOMEp, BU3HaUYeHUH 1iist peectpanii y BI1, sk HoBuit dinaHcoBuit HoMep Tenedony Kitienra.
Kmienr BBOmUTH oTpuMaHni onHopaszoBi xogu - OTP y Cucremy onnaitn-6ankiary «KPEJJOBAHK» Ta
miATBEpIUKYE Taky 3MiHy DiHaHCOBOro HOMepy TenedoHy y nopsaky nependoayenomy llociOHnkom, micis 4oro
HoBu# DinaHcoBul HOMep Tenedony KiieHTa BBaykaeThes BeprdikoBaHUM Ta 3apeecTpoBanum B BIT/I.

14.7. Bepuoikamnis dinancoBoro Homepy TenedoHy IIIsiXoM 3BepHeHHS 10 banky Ha Tenedon Kourakr-
LEHTPY.

14.7.1. Ins uineit Hananus cratycy ®@iHaHcOBOro HoMepy Tenedony, 3apeectpoanomy B BI1J] AGoHeHTChKOMY
HoMepy Tenedona, KiieHnt moxe 3atenedonyBati 10 banky Ha Tenedon KoHTakT-IieHTpY, MPU IBOMY TaKuii
TeJde(OHHUN M3BIHOK  HEOOXIAHO 3MIHCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO HOMEpY Tele(oHy, SKOMY
MPONOHYEThCS HaslaTH cTatyc @inaHcoBoro HoMepy Tenedony Ta sikuii 3apeectpoBanuii B BII/I. Ocoba, sika Bix
iMeni Banky 3mificHioe komyHikailiro 3 KimientoMm, npoBoauth npoienypy ApreHTudikailii Takoro Kiienra.
VYcemimua nponenypa ApreHTtHdikamii € migcraBoro s Bepugikanii dinancoBoro Homepy TenedoHy Ta
nojaneioi peecrpauii Takoro tesnedony B BIIJl. Kiienty Hamaerbcs nuine tpu cnpobu ABTeHTHdiKaMil, AKi
MOXYTh OyTH BHKOPHCTaHi MiJi 4ac OJHOTO abo JEeKiTBKOX 3BepHEeHb N0 KoHTakT-mleHTpy. Y BHIAIKY
HEYCHIIIHOro MpoxopkeHHs KimieHToM Tphox crpod ABTeHTH(iKamil mif yac 3BepHEeHHS 10 KOHTaKT-LIeHTpY,
nojanel cpodbu ABTeHTU(IKALil mia yac 3BepHEHHA 10 KOHTaKkT-UEeHTpY 3a00pOHSIOTHCA, IS 3iHCHEHHS
Aptentudikanii KirieHToBi He00XiHO 3BepHYTHCS 0 Bianiinenns banky. Ocoba, sika Bij iMmeHi baHky 37ilicHIOE
KoMyHiKaifito 3 KimieHToMm, moBigoMJIsie OCTaHHBOI'O PO (hakT peectpaiiii PiHancoBoro HoMepy Tenedony B BIT/I,
SIKIIIO TaKui (pakT Ma€e miciie. B okpeMux BUIaaKax, siKi 3yMOBJICHI TEXHIYHUMH MpodieMaMu (QyHKI[IOHYBaHHS
iHpopmaniiinux cucrtem banky, iHopmarmis mpo peectpauiro PinancoBoro Homepy Tenedony B BII,
TOBOJNTHCA TpencTaBHUKOM banka 1m0 Bimoma KiieHTa HUIIXOM HOBTOPHOTO TeleOHHOTO /3BiHKA Ha
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®dinancoBuii HoMmep Tenedony KirieHTa, 32 YMOBH YCYHEHHS TEXHIYHHX MpoOjeM, sKi OyjiaM NPUYMHOI HE
peectparii dinancoBoro HoMmepy Tenedony B BIIJ[. V Bumagky HEMOXXIHMBOCTI YCYHEHHS TaKUX TEXHIYHUX
npobieM, mpeAcTaBHUK baHKy moBTOpHO Tenedonye a0 Kiienta ta mosimomiisie, mo ans mineit Bepudikamii
dinancoBoro Homepy TenedoHy, KiieHTOBI HeoOXimHO 3BepHYTHCH y BiaminmeHHs banky 3 nokymeHTamu
HeoOximanMu st Hamexxnoi nepeBipku KirieHTta Ta 3miiicHUTH JaHy MpOLEAypY BiAMOBIAHO A0 BUMOT 1. 14.5.
I'maBu 14 Pozniny Il mux [paBwui.

14.8. Tlpouenypa Bepudikariiii @inancoBoro HoMepy Telie(hOHy HE TPOBOJUTHLCS 32 YMOBH, 10 Mixk bankom Ta
KiieaToM ye iCHyIOTH AITOBI BIAHOCWMHH MO0 HaJaHHA MaHii 0co0i OaHKIBCHKHX IMOCITYT BIAOBITHO IO
[Ipasun FOO Ta @OII Ta B pamkax 1ux BigHocuH DinaHcoBwil HOMep TenedoHy TaHOI 0COOH 3apeECTPOBAHUH Y
BIIA.

14.9. 3wmina ®inancoBoro HoMepy TeledoHy 3a OaxaHHsM KitieHTa 3MIHCHIOETHCS 3 JTOTPUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'mau 14 Po3zmimy Il mux I[lpaBui, momo Bepudikarmii Ta peectparii HOBOTO
dinancoBoro Homepy Tenedony B BI1/I. ¥V Bunanky Brpatu ®@inancoBoro Homepy TenedoHy Bepudikaiiis Ta
peectpaiiis Hoporo @iHaHcoBoro HoMepy Tenedony B BITJ 3A1HCHIOETHCS BUKIIFOUHO B OPAAKY Tepe0aueHOMY
. 14.5. I'maBu 14 Pozniny I mux [Ipasun. 3 momenty 3minu Kirieatom @iHanCcOBOT0O HOMEPY Tene(OoHY B HOPSAKY
nepenOaueHomy numMu lIpaBunamu, HoBuit DiHaHcOBHI HOMEp TenedOHY OJHOYACHO BHKOPUCTOBYETHCS 1 IS
el BigHOCHH, o perymooThes [IpaBunamu FOO Ta OOII.

14.10. [Inst 6;moxyBanHs/po301okyBanHs DiHancoBoro HoMepy Tenedony KimieHT Moke 3MiHCHUTH TenehOHHNN
13BiHOK 110 KoHTakT-11eHTpY banky 3 Oyap-sikoro AGoHEHTCHKOTO HOMepa Tenedona. Oco0a, sika Bix iMmeHi banky
3MilcHIOE KOMyHikamiro 3 KiienTom, mnpoBomuTh mpoueaypy AbreHTH(ikanii Takoro KiienTta. Ycmimna
npoueaypa ABTeHTH(IKAIT € MiICTaBOw JyIs O0JIOKyBaHHS/p030J0KyBaHHsd DiHAHCOBOr0 HOMeEpy TeiedoHy.
Ocoba, sixka Bim iMmeHi baHky 3milicHIOe KoMmyHiKamiro 3 Kimi€eHTOM, MOBiIOMIIIE OCTaHHBOTO TPO GakT
0soKyBaHHS/p0o30J0KyBaHHs DiHaHcOBOrO HOMEpY Teiedony B BI1JI, sikio Takuii akt Mae micie. OqHOYaCHO
3 OJIOKyBaHHsSIM (DiIHAHCOBOTO HOMEpY OCO000r0, sika Bijx iMeHi baHky 3miiicHioe komyHikaiito 3 KiieHToM,
3MIACHIOETHCS 00OB’SI3KOBE ONIOKYBaHHA mpodimo kimieHTa B OHJIAH-0aHKIHTY Ta 3a OaKaHHAM KITi€HTa —
omoxyBannas BIIK. B pasi pos6mokyBanHs ®inancoBoro Homepy B KOHTakT-mieHTpi 3a OakaHHSIM KITi€HTa
3MIIACHIOETHCS PO30JIOKYBaHHS podinto kimieHTa B OHnaiiH-0ankinry Ta BITK.

14.11.3a ymoBu, mo Brpara ®inancoBoro Homepy TenedoHy cTaia HACTIKOM il TPeTiX oci0, y TOMY Yucii
HEIPaBOMIPHOTO 3aBOJIO/IIHHSA/KOPUCTYBaHHs TpeTiMu ocobamu MOOITBHUM TMPUCTPOEM, HEIOAIOCTI CaMOTo
Kiienta Ttomo, KilieHTOBI pPEeKOMEHIYEThCS 3MIMCHUTH 3aX0oAM HIOJA0 OJiokyBaHHS MDiHaHCOBOIO HOMEpPY
tenedony, brnokysanns BIIK Ta moBimoMuTH oneparopa TenekoMyHikalii, mo Hagae KimeHty-¢izuanuii ocodi-
MiANPUEMIIIO TTIOCTYTH MOOUIBHOTO 3B’ 513Ky IIPO BTpATy CBOro AGOHEHTCHKOTO HOMEPY.

14.12. [{ns uineit peecrpauii Kiienra sik Kopucrysaua B Cucremi Ta/abo BukoHanHs KitieHToMm aBTOpH3aLiiHuX,
cepBiCHUX, (DIHAHCOBMX/TUIATIXKHUX orepaiii B CucTemi BiIMOBIAHO 10 BUMOT nepeadadenux [lociOHMKOM Ta
uumu [IpaBunamu, Kirient BukopucToBye BukirouHo DinaHcoBuil HoMep Tenedony 3apeectpoBanuii B BI1/I.
14.13.He nomyckaerbess poctyn go Cuctemu Ta/abo 3miiicHEHHS BIAMOBIAHHMX omepamid B il Cucrtemi 3
BUKOpPUCTAaHHSIM AOOHEHTCHKOTO HOMepy Tenedony Kiienra, sikuit He 3apeectpoBanmii B BI1/], six dinancosuii
HOMEp TelieoHy.

14.14. SIxmo B npoueci 3niicHeHHs npouenypu Bepudikanii @inaHcoBoro Homepy TenedoHy Oyae BCTaHOBIICHO,
o AGOHEHTCHKUI HOMeD, sikuit KimieHnT nporonye 3apeectpoBaru y BI1/1, sk @inancoBwuii Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a immmm Kiientom, peectparis takoro ®iHancoBoro Homepy Tenedony B BITJI
MO>KJIMBA JIMILE 32 YMOBH YCHIIIHOTO 3aBEpILEHHS IpouenypH Bepudikanii @iHaHCOBOro HOMEpY BiIIOBIIHO
1o BuMor 1.1. 14.5. ta 14.6. I'nau 14 Pozginy Il uux IlpaBun. Ilpu npomy, bank 3anuinae 3a coGoro mpaso
3MiCHUTH OJIOKyBaHHS oOJyikoBoro 3amucy Cucremu KimieHta 3a skuM Lieli HOMep OyB TMOINEPEIHBO
3apeectpoBanuii B bIIT/I.
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PO3LJI I11. ZOTI'OBIPHE TA ITPUMYCOBE CIIMCAHHS KOHITIB / BAHKIBCBKUX METAJIIB
I3 PAXYHKIB KJIIEHTA. PEI'YJISIPHI IIVIATEXI

1.1. ZIOI'OBIPHE CIIMCAHHSA KOUTIB/BAHKIBCBKHUX METAJIIB I3 PAXYHKIB KJIII€EHTA
HA KOPUCTb BAHKY

1.1.1. CTopoHH y3TrOAWIH, IO HUIAXOM yKIaAeHHs JJoroBopiB MOCIyr, yMOBH SIKMX (B TOMY YHCHI Ti 3 HHUX, IO
3a3HaueHi B [IpaBmnax) mependavaroTh YIOBHOBaXEHHS (IOPYUYEHHS, 3TOy, HaJaHHs mpaBa Toino) Kimientom
Bbanky 3a Bu3HaueHMX 00CTaBUH:

1) ciucyBaru kot 3 PaxynkiB Kiienta ta nepeka3yBati ix (pa3oBo abo 0e3 oOMekeHb Pa30BUM CIIHCAHHSIM
Ta nepekazom) KiieHToBi, TpeTiM ocobaM, BUKOPUCTOBYBATH AJISl KYHIBIIi/IPOAaKy/0O0OMiHY BalIOT CAMOCTIHHO
a00 MUISIXOM TIepeadi TpeTiM ocobaM ToIo, abo

2) npuiiMaTy KOLITH BiJI TPEeTiX 0cid Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MeKeHb Pa30BUM MPUUHATTAM Ta
nepepaxyBaHaaM) Ha Paxynku Kitienrta, TpeTix oci0, BUKOPHCTOBYBATH Ui KYIiBII/MPOAaxy/oOMiHy BaltoT
CaMOCTIHHO a00 NIIISTXOM Tepeaadi TpeTiM ocodaM ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[OroBOpOM MOCIYT:

a) Jae po3nopsypkeHHS baHky Ha 37iHCHEHHS TUIATIXHHUX OIEpalii sk pa3oBuX 4u [1OB’s3aHMX IUIATINHHX
oreparliii BiMoBiTHO;

0) ynoBHOBaxkye bank, mpm HeoOximHOCTI (siKy baHk BHW3Hauae camoCTiifHO) (QopMyBaTH Ta MiJMUCYBaTH
IJIATDKHI IHCTPYKIIIT Bil CBOTO iMeHI abo imMeHi matHuka (Kiienra) Ha BiIacHUi BUOIp;

B) HaJla€ 3ro/ly Ha BUKOHAHHS TUIATDKHUX ONepalliid, BiIMOBITHO, K Pa30BUX IUIATKHUX omepariii abo mepuioro
Ta BCIX HACTYITHUX BiJIOBITHUX NepekasiB, sk [IoB’s3aHMX MIIATDKHUX OIeparlii Ta BU3HAE, IO KOXKEH 3 IHX
MepeKasiB € aKICITOBAHUM.

1.1.2. Mignucanusam [Joroopy mocinyr Kiient, Hamae O0e3BigknnyHe npaBo baHKy Ha BHKOHAHHS IUIATIXHHUX
oreparliii 3 1e6eTOBOTO mepeKasy, siKi mepe0adaroTh CHUCAHHS TPOIIOBUX KOIITIB/0aHKIBCHKHX METAIIB 3 yCiX
MTOTOYHUX/BKIITHUX (IETTO3UTHHX ) Ta OYIb-SIKUX 1HIUX paxyHKiB KirieHTa, mo BiakpuTi Ta/a00 OyIyTh BiIKPHUTI
HUM y banky Ta/a0o y iHIIMX HaJlaBadiB IIATHKHUX MMOCTYT, PEKBI3UTH SIKMX 3a3Ha4yeHi Ta/abo Oy Iy Th 3a3HaueHi
y OyIb-sIKUX JIOTOBOpax, 10 YKJIaJAeHI Ta/abo OyayTh ykianeHi mik Kiienrom ta bankowm, Ta/abo y Oyab-siKux
JIOTOBOpAx, CTOPOHOIO KX € KirieHT Ta/abo B Oynb-SKHUX 1HIIMX JOCTOBIPHUX JDKepenax iHdopMariii, Haxam —
PaxyHok/PaxyHku crivcanHs, y CyMi rporioBux 30008’ s13aub KitienTa nepen bankowm, siki BUHUKIIA HA TiICTaBl
Horosopie nocnyr (Tapudis, [IpaBui, CranmapTHUX GOpM JOKYMEHTIB) Ta/abo OyAb-SKHX iHIIMX JIOTOBOPIB,
YKIIaICHUX Ta/abo0 Takux, mo OymyTh yknaaeHi mixk Kimientom ta bankom, Ta/abo moroBopax, 3a sskuMu baHk €
KpeauropoM, a KimieHT OOp>KHHKOM, a00 SKi BUHUKIIM 3 IHIIMX ITiJICTaB, BU3BHAYCHUX 3aKOHOJIABCTBOM (HaJai
BKa3aHi 3000B’s13aHHs — [ pomioBi 3000B’43aHHS, a BKa3aHi JOTOBOPH Ta iHIII MiJICTaBH BUHUKHEHHsI [ pommoBux
3000B’s13aHb — [IpaBounnu moao ['pomoBux 3000B’43aHb) 3 HACTYIIHUM HAIPABJICHHSIM CIHCAHUX I'POLIOBUX
KOINITiB/0aHKIBCHKUX METaIliB HA BUKOHAHHS [ poroBux 3000B’43aHb, Haami — JloroBipHe crimcaHHs.

Bank moBuHeH/Mae mpaBo 3xilicHUTH (3xilicHIOBaTH) JloroBipHe crucaHHS 3a HAacTaHHA Xo4a O OJHi€i 3
HACTYITHUX YMOB:

- HACTaHHS/NPOCTPOUYEHHS TEPMiHY UM CTPOKY BHKOHaHHS KiieHToMm I'pomroBux 3000B’s3aHb 32 OAHHUM YU
oinpie [IpapounHamu 111010 ['poiioBux 30008’ s13aHb;

- HasBHICTh 0OCTaBHH, sIKi 32 OI[IHKOIO0 baHKy MOXXyTh CBITMUTH PO Te, 1110 ['porioBi 30008’ s13aHHS HE OY1yTh
BUKOHaH1 KIlieHTOM y CTpOKH, 110 BUITUIMBAIOTH 3 0HOro abo Oinbiue [IpaBounHiB mozao ['pomosux 30608’ 13aHb
Ta/ab0 HasBHICTH 00CTaBWH, 110 BU3HAYECHI IMiJICTaBoO0 [oroBipHOTO crimcaHHsl B 3aKOHO/IABCTBI Ta/abo B Oy/Ib-
SIKHX JIOTOBOpax, YKJIageHuX Mix CTOpoHaMH.

HorogsipHe cincaHHs 31ilcHIOeThca bankom, Ha mizncTaBi HagaHoi (odopmiteHoi) bankoM ruiaTi>xHOT IHCTPYKIii
moao aederyBaHHsi PaxyHky/PaxyHkiB cnucaHHs Ta He moTpeOye okpemoi (nomatkoBoi) srogu Kiienra Ha
BUKOHAHHS BaHKOM Takol miaTiXHOT onepariii.

I[HimiroBanHs JloroBipHOTO CITUCAHHS € IPABOM, a He 000B’s13koM baHky 1 Moxe OyTu 31ilicHeHe Ha po3cy/ baHky
B MOBHOMY 00cs13i ['porroBux 3000B’s13aHb a00 iX 4acTUHI.

CropoHun 0e33acTepeXHO IMOTOMWIM 1 UUISIXOM mianucanHs KiieHToM Oyab-KOTO JTOKYMEHTY 3TiJHO 3
CranmapTHIMH GopMaMH JOKYMEHTIB IS YKIaJAeHHS 9 3Miau J[oroBopy nociyr KitieHT miaTBepIKye, 1M10:

- Kuienrt napas 3rony Ha 3ailicCHeHHS TIATKHUX onepauiil 3 loroBipHoro criucanus sk [1oB’ i3aHMX MIaTHKHUX
oreparliii, siki BUHUKarTh 3 [IpaBounHiB momo ['pomroBux 30008’ s13aHb;

- bank Mae mpaBo 3miicauTn (3mificHtoBaTH) JloroBipHE chHMCaHHS Oyab-sKy KiTBKICTH pa3iB 0 ITOBHOTO
rorameHHs ['pormoBux 3000B’s3aHbp YNPOMOBXK Aii BimmoBigaux IIpaBoumHiB momo ['pormoBux 3000B’s3aHb
Ta/ab0 MpUITMHEHHS 3000B’s13aHb, 110 BUHUKIX Ha miacTasi [IpaBounHiB moa0 ['pommoBux 30008’ s13aHb;

- YMOBH IOT0 TyHKTY llpaBmm € 3romoro Ha 3ziiicHeHHs bankom [loB’sS3aHMX IUTATDKHUX Olepariiii 3
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JoroBipHoro crimcanns, ska HamaHa Kiieatom baHKOBI BiIITOBITHO 10 BUMOT 3aKOHOMABCTBA MO0 HAJTaHHS
IUIATDKHUX TOCTYT B YKpaiHi.

1.1.3. V Bunaaxy, skumo npu 3aiicHeHHi [loroBipHoro cnmcanns Ha Paxynky/Paxynkax cnucanns KmieHra
3HAXOJIATHCS KOIITH Y BAIIOTI, BIIMIiHHIH BiJl BaJIOTH BUKOHaHHS [ 'poroBux 30008’ s13aHb, KilieHT Hajae mpaBo
banky cnmcarn 3 Paxynky/PaxyHKiB criicaHHS TPOIIOBI KOIITH/OAHKIBCHKI META Y CyMi, III0 HE TIEPEBUIIIYE
po3mipy I'pormoBrx 3000B’43aHb Ha JEHb TAKOTO CIIMCAHHS, SKa BH3HAYAETHCS 3 YPAXyBaHHIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skuii baHk BCTaHOBJIOE cCaMOCTiHO, BUXOJISTUH 3 OTIEPaLliid, SIKi 311HCHIOIOTHCS B 1€l ICHb Ha
BamorHomy pueky VYkpainm (BPY), Ta BumHUTH yci HeOOXimHI TPaBOYMHH [UISI  TOZAIBIION
KyTiBJi/mponaxy/oominy BamroTi Ha BPY 3a BctaHOBNeHHMM baHKOM KypcoMm, HalpaBJIeHHS TPOMIOBUX KOIITIB
OTPUMaHMX BiJ KYMiBJIi/poaaxy/oOMiHy BamoTh/0aHKiBCbKMX MeTaliB Ha BPY, na Bukonanus ['pomoBux
3000B’s13aHb.

Kiient magae nmpaBo banky mpu 3xiticHeHHi JloroBipHOTO crimicaHHSI JOAATKOBO crimcaty 3 Paxynky/PaxyHkiB
CTIHCAHHS TPOIIOBI KOIITH/OaHKIBCBKI METalM B CyMi, HEOOXiJHIN Uil MOKPUTTS yCiX BHUTPAT, MOB’SI3aHUX 3
KYHIBJICIO/IPOIakeM/00MIHOM BaJfoTH/OaHKIBChbKHX MeTaniB Ha BPY (cmmara xowmiciii Ta iHINMX TUIATEXIB,
nependadeHuX 3aKOHOIABCTBOM, YMOBaMHU 3AiiicHeHHs TopriB Ha BPY Ta Tapudamn).

MOXJIHBICTh KYTIiBITI/TIPOJaKy/00MiHY BaIFOTH/OaHKIBCHKAX METaiB, M0 NependadeHa muM myHKToM [Ipasu,
€ TpaBoM, a He 00oB’s3koM baHKy 1 mMoxke OyTH 3ailicHeHa Ha po3cyd banky ans moramenns ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHHI.

1.1.4. TI'pomoBi 3000B’s3aHHS, a caMe: Kowmicii 3a HamaHi baHkom mociyrw, BigmosimHo 1o JloroBopiB
0aHKIBCHKHX TIOCIIYT, B T.4. KpEAUTHA 3200proBaHiCTh 32 KPEAUTHUMHU JOTOBOPAMH, MOKYTh OyTH CIUIA4eHi 3a
paxyHOK KpeIuTy, B TOpPSIKy [loroBipHOro crmmcaHHs, Ha TijacTaBi oGOpPMIICHHMX 3a IHILIATUBOK baHKy,
IIATDKHUX 1HCTPYKHid . KilieHT ymoBHOBaXKye Ta O€3BIIKIMYHO Aopydae baHky iHimiroBaTH odopMIiIeHHS
TUTATDKHUX THCTPYKILIH 1Sl 3A1HCHEHHSI, 32 paXyHOK KPEIUTY, TUIATekKiB mepeadayeHux M myHKToM [IpaBuit.
1.1.5. Cnucani B mopsiaky JloroBipHOro crivcaHHs rpOIIOBI KOIITH/OaHKIBChKI METaId HAIPaBJIAIOThCS baHkoM
Ha BuKOHaHHA [ pomosux 30008’ s13aHp KirienTa nmepen bankom.

1.1.6. ®akTom yxmaneHHs JloroBopy mociyr KiieHT miaTBepmkye, mo HUM 0e33acTepekHO Ta Oe3BiAKINIHO
yIIOBHOBa)keHO baHK Ha 3/1ilicCHEeHHS 3apaxyBaHHs (B3a€MO3aliKy) Oy/b-KUX 3yCTPpIYHUX BUMOT baHKy, ki bank
Mae crocoBHO KirieHTa, MpOTH OyIb-sIKUX 3000B’si3aHb, SIKI MIIATAIOTh BUKOHAHHIO BaHKOM Ha KOPHUCTH
KitienTa, BkImtouaroun 30008’ s13aHHS 3 ToBepHEeHHs bankom xomtiB Kiienty 3 Oynb-skux PaxynkiB Kiienra.

1.2. PEI'YJIAAPHI INIATEXI

1.2.1. Perynspsi mumatexi (ABTOIUIaTeXi) 3MIHCHIOIOTHCS Ha TiIcTaBi po3nopspkeHHs KirieHTa Ha 371iiicHeHHS
cnucaHHa KomTiB 3 [loTouHoro paxyHky, nepeadoaueHoro y 3asBi-Jlorosopi Ta/abo JloroBopi 0aHKIBCHKOTO
Bxkiagy abo cTBOpeHOro 3a JONMOMOTOK (YHKIIOHAIBHUX MOXIUBOcTe CHCTeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK».

[Tix yac Bu3HAUeHHs yMOB 37iiicHeHHs bankom Perynsipaux ruatexiB KilieHT Mae MOXKITUBICTD BCTAHOBITIOBATH
¢ikcoBaHy cyMmy NepepaxyBaHb abo 3ajJaTH iHIIY cyMy (opMyJow (aJrOpuTMOM) Ta BCTAHOBIIOBATH TaKy
NepioAnYHICTb PerynspHux ruaTexis:

e 1II0/ICHHO;

e IOTHXKHEBO;

® II[OMICSIYHO;

® [II0KBaPTAIBHO;

e IIIOPIYHO.

1.2.2. Perynspni mnatexi Knienra BukoHyt0ThCSl BAaHKOM BHUKIIIOUHO B HalliOHAJIBbHIN BaIOTI YKpaiHu.

1.2.3. bank ne Bukonye Perymsapuux marexis Kiienra, momo nepekasy 3apo0iTHOI IUIaTH, CIJIaTH HOAATKIB 1
300piB (00OB’SI3KOBHX TUIATEXKIB) JI0 OIODKETIB Ta/ abo JepKaBHHUX IUILOBHX (OHJIB, Ta OIUIATY KOMiCiHHOT
BUHaropogu baHky.

1.2.4. bank He Bukonye Perynsapni mnarexi Kiienta y HaCTynHMX BUNIaKax:

- HEJIOCTATHOCTI/BiJICYTHOCTI KomTiB Ha [loTouHOMYy paxyHky KiieHTa Juiss BUKOHAHHS PerynsipHOTo IuiaTexy
Ta/ab0 ormIaTH KOMIciiiHOT BuHaropoau baHky;

- HaknaaeHHs apewmTy Ha [lotounnii paxyHok KiieHTa 4 Ha KOIITH, IO 3HAXOAATHCS Ha [loTouHOMY paxyHKY
Knienra BignoBinHo 10 3aKOHOLABCTBA;

- BHIIaJKaX, BCTAaHOBJICHUX 3akoHOmaBCTBOM B cepi [IBK/DT Ta/abo BHYTpIIIHIX JOKyMEHTIB BaHky 3
murans [IBK/DT;

- 3yNUHEHHs BUIATKOBHX omepauii 3a [lorounnm paxyHkom KitieHTa BigmoBigHO 10 BUMOT 3aKOHOJABCTBA;
- B IHIIMX BUIAJAKaX 3riJIHO 3 3aKOHOJAaBCTBOM Ta/a0o0 [IpaBumamu.
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1.2.5. [l po3nopsmpKeHHs Ipo BiAKIMKAHHS IJIATKHOT IHCTPYKIIIT/3roau Ha 3M1HCHEHHS IJIaTKHOT onepartii
(OB’ si3aHUX TUIATHKHMUX omepartii), 3rigHo 3 1. 1. 1.10-1.12 Po3gimy I [1paBui. [lomanHs Takoro po3mopsKeHHS
MPUIMTUHSE BUKOHAHHSA PeryJsipHOro miarexy 3 HacTymHOTo BaHKIBCHKOTO IHS 3a JAHEM OTpuMaHHs bankom
TAKOTO PO3MOPSIKECHHS.

1.2.6. Buxonannsa bankom Perymsapanx mnatexiB KiieHTa MpUNUHAETHCS Y BUIAIKY:

- 3akpurts [loTogHOTO paxyHKYy, 3 SIKOTO 3AifCHIOBAINCS PerymspHi marexi;

- 32 PO3NOPSIKEHHAM NPO BIAKIMKAHHS TUIATLKHOI 1HCTPYKLIi/3rou Ha 3MiHCHEHHs IUIaTKHOI omeparii
(OB’ si3aHUX IIIATKHUX OTepariii), moganuM 3rigao 3 1. 1. 1.10-1.12 Pozniny I [Ipasw;;

- mpunmHeHHs nii 3asBu-JloroBopy Ta/abo oroBopy OaHKiBCchKOTO Bkiamy, skuMm mepemOadeHHi
Perynsapuuii nnatix;

- TIOBEepHEHHS IIaTeXy Bix OaHKy OTpMMyBaua, MPH 3MiHI PEKBI3UTIB OTPUMYBa4a YW 3aKPUTTA PaXxyHKY
OTpUMyBaya, BKa3zaHHI KilieHTOM HEBIpHHX PEKBI3UTIB OTPUMyBayda KOIITIiB TOIIIO;

- iHiNiOBaHHA BiIMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.

- IHIIMX BUNAJKax nepeadadeHux 3akoHOIaBCTBOM Ta/abo [IpaBuiamu.

1.2.7. Sxmo KimienToM 00yMOBIE€HO ofHOYacCHE BHKOHAHHA baHKOM AEKiNBKOX PerymapHux miaTexiB Imo
onHoMy 1 ToMy X [lorounomy paxyHky Kiienra, Taki PerynsapHi miaTexxi BUKOHYIOTBCS BUXOJSTYH 3 YEPTOBOCTI
JaT HajgaHHS 10 baHKy BiIMOBIAHMX pO3MOPSKEHb Ha 3MIMCHEHHS CIMCAHHS  KOIITIB, MOYMHAIOYU 3
HaiinaBHiWoi naty, npu oMy baHk BukoHye PeryssipHi maTexi Iono sSKMX PO3MOPSHKEHHS Ha 31iHCHEHHS
cnucanaa nepenane Kimientom y Burmsagi EJl 3 Bukopucranusm CucTeMH, JWINE TICAsS BHKOHAHHS YCix
Perynsapuux miatexis opopmiieHnx 6e3 BukoprctaHus CUCTeMH.

1.2.8. VY pasi HemocraTHOCTI KOmTiB Ha [loTouHOMY paxyHKy Ui BUKOHaHHsS PeryisipHoOro Iatexy B
MMOBHOMY 00cCs131 1 ortatu komicii baHky 3a 3milficHeHHs naHoi oneparlii, baHk He Hece )KOAHO1 BiIOBIJAIBHOCTI
3a MOPYUICHHS! CTPOKIB (TEpMiHIB) CHHMCaHHS CyM TPOIIOBHX KOWTIB 3 [l0TOYHOro paxyHKy Ha BUKOHAaHHS
PerynspHoro marexy.

1.2.9. Cnucanns xomTiB 3 [loTounnx paxynkiB KiieHTa Ha KOPHCTH TPETiX 0Ci0 MOXKe 3MiliCHIOBAaTUCS (KpiM
CIHMCaHHA MIPHU BUKOHAHHI PerynspHUX miuaTtexiB) TakoxX i B iIHIIMX BUNAIKaxX, Bu3HaueHUX [IpaBrmamu.

1.3. IPUMYCOBE CIITMCAHHS KOLITIB 3 PAXYHKIB KJIIEHTA

1.3.1. bank 3piiicHIOE TpUMycoBe crucaHHs KomTiB 3 PaxynkiB KiieHta y Bumaakax Ta B TOPSIKY
nepe0aueHOMy 3aKOHOaBCTBOM.
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IHwi ymosu

PO3ALJI IV. IHIII YMOBH

1.1. O6cnyroByBanns KiieHta 37iHCHIOETBCS 3TiHO 3 yMoBamu BignoBimHux Jlorosopis, mux IlpaBun Tta
Tapudamu.

1.2. baak mae mpaBo B Oyap-sKMH 9ac BHOCHTH 3MiHW 10 BiamoBigHOoro [oroBopy/Tapuis, 3miHIOIOYH
[Ipasuna/Tapudu, moBigommsiroun npo 1e Kiierra odinidHUM OomyOniKyBaHHSIM TEKCTy Takux 3MmiH/Tapudis
(noBoi penakiii [TpaBun/Tapudis) na Caiiti banky Ta oro po3milieHHs Ha 3arajJbHOOCTYHUX it KimieHTiB
MICIISIX B MPUMIIIEHH] OnepariiHoro 3amy mo o0cayroByBaHHIO ¢izndamx ocid banky He mi3HimIe HiX 3a 2 (1Ba)
KaneHaapHi qHi (kpiM BUmajkiB, nependadennx m. 1.3 Pozminy IV mux IIpaBun) mo HaOpaHHS YWHHOCTI IIAMH
3MiHaMH, a MiJ 4Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJEHOTO Yy 3B’s3KY 3 BiIMICBKOBOIO arpecieio Pocikicbroi
Oenepanii mpotn YkpaiHu, He Mi3HimE HiK 3a 1 (0aUH) KaJIGHAApHUM JEHb 10 HAOpaHHS YMHHOCTI IIUMHU
3MiHaMH.

1.3. donmatkoBo no po3MimieHHs Ha Caiiti banky 3MiH g0 BinnmosigHoro Jloropopy npo BiAKpUTTS OaHKiBCHKOTO
paxynky/IlpaBun ta/abo Tapudis (B 4acTHHI, IO € CKIAJOBUMH BKa3aHUX y [[bOMY IyHKTI [IpaBun morosopy)
bank moBigomisie Kimienta npo BiamoBiani 3mian B Tapudax, KOMiCIHHAX BHHAropofax Ta iHIIHX 300pax, o
miuiaraioTh criati Kimentom 3a obcmyroByBanHs Paxynky Ta/abo Ilmatikaoro inctpymenty (BIIK), a Takox
po 3MiHy po3mipy BuHaropoau Kiienty bankom 3a kopuctyBanHs Kiientom Paxynkom Ta/abo I[TnatixxHuM
THCTpyMEHTOM - He mi3Hime 30 (TpUAIITH) KaJeHIapHUX JHIB 10 JaTH TaKO1 3MiHU OJTHUM i3 HACTYITHHUX CTIIOCO0IB
Ha BuOip banky:

1.3.1. HampaBJIeHHs TOIITOBOrO MOBiAOMIICHHS (JicTa) Ha anpecy KiieHra;

1.3.2. HanpaBneHHS eNeKTpoHHOro jucTa Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu Kiientom);

1.3.4. HanparieHHss SMS-T0BioMJICHHSIM 200 MOBIJOMJICHHSM 3a TOMIOMOror MeceHmkepiB Ha DiHaHCOBUIA
Homep Tenedony Kiienra;

1.3.5. gepe3 bankomaru abo IITKC banky mifg gac 3aiiicHeHHs KitieHTOM TUTaTiHOI oriepaiii 3 BAKOPUCTAHHSIM
BIIK;

1.3.6. Ha 3aranpHOAOCTYNHUX s KITieHTiB MiclisiX B MPHUMIIIEHHI ONEpaIliifHOro 3aIy Mo 00CIyroBYBaHHIO
¢isnynanx ocib banky.

1.4. MowmeHrT 3aiiicHeHHs omyOmikyBaHHs Ha Caiiti banky a0o Horo po3MilieHHs Ha 3aralbHOJOCTYITHUX JUIS
KitienTiB MiclsiXx B HPUMIIICHHI ONEPAIiHOrO 3ajly 10 00CIyroByBaHHIO (i3uyHux oci0 banky abo jnara
BianpapiieHHss bankoM moBigomieHHs, nepexdadenoro m.am. 1.3.1-1.3.5. m. 1.3. Posginy IV mux IlpaBun
BBaXKa€ThCSI MOMEHTOM o3HaioMiIeHHs KiieHTa 3 TekcTom takux 3min/Tapugpamu. Kpim toro, bank 3anuimae 3a
co0OI0 TpaBO 3acTOCyBaTH IHIN crmocoOu o3HaomisieHHS KitieHTa 31 3MiHaM#, BHECEHMMH [0 IIHX
[paBun/Tapudis.

1.5. V Bunazgkax, nependadenux 1. 1.3. Po3mimy IV uux Ilpasun Kiient mae npaso posipsatu lorosip mpo
BIIKpUTTS OAHKIBCHKOI'O PaxyHKY [0 JaTu, 3 SIKOI 3aCTOCOBYBaTMMYThes 3a3HaueHi B 1. 1.3. Po3mimy IV nmx
[IpaBun 3miHu, 6e3 Oynb-sKOi TUIATH 3a po3ipBaHHs J{OroBOpY BiIKPHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH
MOBHOTO TIOTAIlleHHs1 3a00proBaHOCTI 3a BiAmoBiAHUM JloroBopoM Ta HarpaieHHs KilieHTOM HHCEMOBOTO
MOBIIOMJICHHSI TIPO po3ipBaHHA BignosigHoro [loroBopy He mi3Hime HixX 3a 10 (mecsTs) IHIB A0 MOMEHTY
HaOpaHHs YMHHOCTI 3a3HavueHuM Yy 11. 1.3. Pozainy IV mux [IpaBun 3min. Y pa3i HeoTpuMaHHs 200 HECBOEYACHOTO
oTpuMaHHs baHKOM TOBiJIOMJIEHHSI TIpO po3ipBaHHs BigmoBigHOro JloroBopy, KilieHT BBaXKaeThCs TakuM, IO
MOTOMBCS Ha 3MiHH, 3a3HaveHi B 1. 1.3. Pozainy IV nux Ilpasu.

1.6. Sxmio inmi nonoxenHs uux [IpaBun nependavarots BigMiHHUM Bix HaBeneHoro B [lynkri 1.2-1.5. miei ['maBu
[IpaBun mopsIoKk BHECEHHsI 3MiH J0 OKpeMHX 4YacTHH/MyHKTIB [lpaBun/Tapudip um iHmmNA NOpsIOK Ta/abo
CTpokH noBigoMieHHs KitieHTa po BHECEHHS TaKMX 3MiH TO TaKi 3MiHH BBaXKalOTHCS MPIOPUTETHUMH BiTHOCHO
OKpEMO OITMCaHUX CUTYallill Ta 4aCTHH/TMYHKTiB IIpaBui.

1.7. KiienT 3000B’s3yeThest peryiisipHo BifimyBaru Caiit banky 3a 3a3HaueHoro B nux [IpaBuiiax eleKTpoHHOO
aJPECcOI0 3 METOK 03HAHOMJICHHS 3 HaBEJICHO TaM 1H(OopMalIi€ro.

1.8. Kimient moromxkyetscs, mo bank mae mpaBo 0e3 okpemoi 3roam KiieHTa, ajge 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, y OyJIb-SIKHI Yac Ta BUKJIFOYHO HAa BIACHWUHU pO3CY/ BIJCTYNUTH OY/Ib-SKi CBOI BHMOTH 32
JoroBopom Ta M [IpaBunaMu TpetiM ocobam abo 3mificauTH 3amMiny CTOpOHH Ha Oynb-AKy 1HITY 0co0y.

1.9. KuienT He mae npaBo 0e3 okpemoi 3roau banky BincTynuTu Oyab-gki cBoi BUMOTrH 3a IlpaBunamu TpeTiM
ocobam abo 3aificHioBatH 3aMminy (Kiienrta) Ha i1y oco0y.

1.10. Kiient (Hepxatens BIIK) Hamae cBoto 3roxy Ha OTpuMaHHS Bix baHKy MoBimoMIICHH iHGOpPMAIIHHOTO
Ta/ab0 PEKIIAMHOr0 XapaKTepy OJHUM a0o0 JAEKiJIbKOMa 3 HaCTYITHUX CIoco0iB (Ha po3cy baHky, sIKIIO iHIIE He
BCTaHOBJICHO MU [IpaBunamu:
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1.10.1. muceMoBo (ocodrcTo abo 3acobaMu MOIITOBOIO 3B 53Ky Ha ajapecy KitieHTa, BKa3aHy y BiAIOBIIHOMY
Homnatky no 3assu-Llorosopy);

1.10.2. Tenedonom na DinancoBuid HoMep Tenedony Kiienra (Bkazanmii y BinnoBigHomy omatky no 3asBu-
JoroBopy) Ta/a6o inmmii Homep Tenedony Kiienra indopmartis momo skoro Mictutbest B BI1JL;

1.10.3. SMS-noBinomnerasm/PUSH-moBinoMmienns abo moBigoMIIeHHIM 3acobaMu MeceHmKepiB (y pasi ix
BukopuctanHs Kiiearom) Ha ®@inancoBuit Homep tenedony KimieHTta (Bkazanuii y BimnmosimHomy Jlomatky 1o
3asBu-JloroBopy) Ta/abo iHmuit Homep Tenedpony Kiienra indopmaris moo sikoro mictutses B BIT/;

1.10.4. uyepe3 banxomarn abo IITKC bamky mig uac 3mifichenHs KiieHToM mumaTikHOI omeparii 3
pukopucranasm BIIK;
1.10.5. 3acobamu Cuctemu (y pasi Bukopuctanas Cucremu KimieHTom).

1.11. Sxmio inmre npsaMo He nepeadadeHo 3aKOHOJaBCTBOM, TO BCi criopH Ta/abo po30iKHOCTI/BUMOTH/TIpeTeH3i1,
10 BUHUKAIOTH 3 1ux [IpaBmir//JoroBopy Ta/abo y 3B’53Ky 3 HUM, 200 B 3B’SI3KY 3 HOrO yMOBaMH, y TOMY YHCIi
CTOCOBHO iX BUKOHaHHS, HOPYILIEHHS, IPUIIMHEHHS Ta/ab0 HEAIMCHOCTI, MiIATal0Th OCTATOYHOMY BHUPIILICHHIO
y CYZIOBOMY TOPSIIKY BiIOBITHO 10 3aKOHOAABCTBA 32 MICIIE3HAXOKCHHSIM CTPYKTYPHOTO Miapo3ainy baHky,
MIPAIiBHUKH SIKOTO YKJIaau JloroBip Ta B SIKOMY BiH BUKOHYETHCSI.

1.12. CtopoHu HE HECYTh BIIOBIJATHHOCTI 32 HEBUKOHAHHS a0O HEHalle)KHE BHKOHAHHS 3000B’s3aHb 3a
BiNOBiAHUM J[0TOBOPOM MOCIYT, SKIO i BUKJINKAHO Ai€t0 00CTaBHH HerepeOopHOi cuin, po siki CTOpoHH B
MOMEHT yKJIaJieHHs JloroBopy mocayr He MOTJIM 3HATH Ta HE MOTIIU iX nependoaduTa (hopc-MakopHi 00CTaBUHH
a00 00CTaBHHH HEMEPEOOPHOT CHITH).

1.12.1. ®opc-maxxopHUMH OOCTaBMHAMU (0OCTaBHHAMH HENepeOOpHOi CHIIM) € Ha/A3BHYaliHi Ta HEBIIBOPOTHI
00CTaBHHU, 110 00’€KTUBHO YHEMOKJIHMBIIOIOTH BUKOHAHHs 3000B’s3aHb, NependaueHux ymoBamu JloroBopy
MOCITyT, 00OB’SA3KIB 3TiMHO i3 3aKOHOMABCTBOM, a caMe: 3arpo3a BiifHHM, 30poHHUI KOHQIIKT abo cepiio3Ha
MOTPO3a TAaKOTO KOH(MJIIKTY, BKIIIOUAIOYM aje He 0OMEKYIOYHCh BOPOKMMHU aTakaMH, OJIOKagaMu, BiliCbKOBUM
embapro, il iHO3eMHOT'0 BOpOTa, 3arajbHa BiiichkoBa MOO1Ii3allisl, BIHCHKOBI [Iii, OTOJIONIEHA Ta HEOTOJIOIICHA
BiifHa, [Tii CyCHIIEHOTO BOpOTa, 30ypeHHs, akTH TePOPHU3MY, TUBEPCii, mpaTrcTBa, 0e31aau, BTOpTHeHHS, OJI0Kaa,
PEBOJIIOLIS, 3aKOJIOT, MOBCTaHHS, MAacOBl 3aBOPYIUIEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHH, KapaHTUHY,
BcraHoBieHoro KaOinerom MinicTtpiB VYkpaiHu, ekcopompiaiis, NPUMYCOBE BIJIYYEHHS, 3aXOTUICHHS
MIIPUEMCTB, PEKBI3UIIisl, TPOMaJIChKa JEMOHCTpaIllis, OJloKaaa, CTpaiik, aBapis, MPOTUIPABHI Iii TpeTiX ocio,
MoKeXxa, BUOYX, TPHUBAJi mepepBu B poOOTI TPaHCIIOPTY, PeriiaMeHTOBaHI YMOBAMH BiJIIOBIIHUX pillleHb Ta
aKTaMH JIEp)KaBHUX OpraHiB BIAJH, 3aKpUTTS MOPCHKUX TMPOTOK, emOapro, 3abopoHa (0OMEXeHH:)
EKCIIOPTY/IMITOPTY TOIIO, @ TAKOXX BUKIMKaHI BUHATKOBHMH MOTOJHHUMH YMOBAMH i CTUXIHHUM JTUXOM, a came:
emiieMist, CHIIbHHI IITOPM, LUKJIIOH, yparaH, TOpHao, OypeBiii, OBiHb, HATPOMAJKEHHS CHITY, OXKeJeb, TPa/l,
3aMOpO3KH, 3aMEP3aHHs MOPs, IPOTOK, [TOPTiB, IEPEBAJIiB, 3eMIIETPYC, OIMCKAaBKa, OXKeKa, IOCyXa, MPOCiAaHHs
1 3CYB IPYHTY, 1HIII CTUXiHHI JIKXa TOMIO.

1.12.2. HanexxHuM MiITBEP/HPKCHHAM OOCTaBHH HerepeOOpHOi CHIIM € BINMOBIAHUNA JOKyMeHT Toproso-
MIPOMHCIIOBOI Manatu YKpaiHu abo BiAMNOBIIHUX PeriOHAIBHUX TOPTOBO-IPOMUCIIOBHX HajaT (HOro 3acBigueHa
KOTIist).

1.12.3. Hacranus oOctaBuHM HemepeOOpHOI cwin Imijg 4vac mnopyiieHHs CTOpOHOI CBOiX OOOB'SI3KIB 3a
BianoBigHuM JloroBopom mociyr mno3basise Taky CTOpOHY IpaBa IMOCHIIATHCS Ha 10 00CTaBUHY HerepeOopHOoi
CHWJIY SIK Ha M1JICTaBy 3BUIBHEHHS Bl BIIMOBIIaIbHOCTI.

1.12.4. CropoHa, SIKiii CTajgo BiJOMO NP0 HACTaHHS YW 3arpo3y HACTaHHsS OOCTaBMH HENEpeOOPHOI CHIIH,
HeTaiHo, ajie B 0yIb-IKOMY BUIIAJIKY HE Mi3Hille HACTYITHOr0 poO04oro aHs, HOBiAOMIIsE Ipo HUX iHITY CTOpOHY
YCHO (3a J0MOMOroio TenedoHy) Ta MUCBMOBO (LIISIXOM IEPEJaHHs BiANOBIAHOTO TOBIIOMIIEHHS (akcoM,
Kyp’€poM, 3acobamMu eJIeKTPOHHOT IOIITH, 3acobamu CHUCTEMH).

1.12.5. V Bumaaky HemorpumaHHi Crtoponoro mnonoxkeHHs M. 1.12.4. miei I'maBu IlpaBun, taka Ctopona
1030aBII€THCS MTPaBa MOCUIATHCH HAa HAIBHICTH OOCTaBHH HETlepeOOPHOI Chilu.

1.12.6. Tlix yac xaii obcraBWMH HemnepeOOpPHOI CHIIM BHUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM TOCIYT MOXKeE
MPU3YIHHSATHCH (YaCTKOBO a00 B MOBHOMY 00CsI31).

1.12.7. HeBukoHaHHs a00 HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb 32 JloroBopoM mmociyr ojHie 3 CTOpiH y 3B’ 3Ky
3 Jli€ro 00CTaBUH HerepeOOpHOI CHJIM HE CHPUYMHSE 3acTOCYBaHHS 10 Hel SKUX He Oylb 3aXojiB
BIJIIIOBIAJIbHOCTI.

1.12.8. O0OOB’A30K HOBENECHHS HEMOXKJIMBOCTI BHKOHAHHSA 3000B’s3aHb a00 HEHAJIIEKHOTO BHKOHAHHS 3a
JloroBopoM mociyr y 3B°s13Ky 3 Ji€fo 00CTaBUH HenepeOOpHOi critn nmoknanaaeTbes Ha CTOPOHY, sSIKa MOCHIAETHCS
Ha HUX B SIKOCTi OOTpYHTYBaHHS CBOIX BUMOT ab0 3arepeucHb.

1.12.9. OGcTaBuHM HemepeOOPHOT CHIIM aBTOMATUYHO MPOJIOBKYIOTh CTPOK BUKOHAHHS 3000B’sI3aHb Ha TEPioj
IX mil Ta JikBigalii HACIlaKiB.
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1.12.10. Axmo oGcTaBUHM HENepeOOPHOI CHITM TPHUBAIOTH MOHAM J1Ba MicsIli, TO CTOPOHH MOXYTh NMPUHHSATH
pillleHHA TPO 3MiHY CTPOKiB (TEpMiHIB) BUKOHAHHS yMOB BimmoBimHoro JloroBopy mocimyr abo mpo #oro
MPUITUHEHHS, PO 10 YKIIAIAETHCS BiAMOBITHHIA TPABOYHH.

1.13. Micuem yxnagenHsi JloroBopy € Micue3HaxoUKEHHS! CTPYKTYpHOro minposainy banky, no sikoro KiieHT
momaB JokyMeHTH. Micuiem ykianeHHs J[loroBopy B eleKTpoHHIM ¢opMi € ampeca 3apeecTpOBAHOTO
MICIISI3HaXO/DKeHHS baHKy, AKIIo iHIIe Micie ykimaaeHas [JJoropopy He BKka3zaHo y camomy JloroBopi.

1.14. TlpaBuna, [loroBopu Ta 3MiHM 10 HUX, a TaKOX yCi iHIII JOKyMEHTH, IO CTOCYIOThCs JloroBopy,
BUKJanarTbcsa CTOpOHAMU YKPaiHCHKOI MOBOIO.

1.15. Croponwu, nuisixoMm minnucanas JoroBopy, miaTBepmKyoTh, mo anpecu CtopiH, Bka3aHi B JloroBopi, €
agpecaMu (paKTUUHOTO iX MPOKUBAHHA (MicLE3HAXOHKEHHS).

1.16. Ilpotsrom ctpoky aii npaBoBigHOCHH KilieHT 3000B’3yeThest HamaBaTH baHKy He mi3Hilue, HiX depes 5
(T’ aTh) 0aHKIBCHKUIX THIB, 3 MOMEHTY OTPHUMAaHHS BiAMOBIAHOT BUMOTH Bif baHKy, yci HEOOXiaHI JOKYMEHTH AJIS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopom.

1.17. KiieHT 3000B’s3aHuii OBimoMIIATH baHk mpo BCi 3MIHU TaHUX, 3a3HAYCHUX B AHKETI — 3asiBl Ta 1HIINX
JNOKYMEHTax, 110 HojaBaluch 10 baHKy y 3B’s3Ky 13 yKJIaJeHHSAM Ta /a0 BUKOHaHHIM yMOB JloroBopy He
Mi3HiIIe, HiX 3a 5 (11’ATh) 0aHKIBCHKHX JTHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

1.18. Illnsxom mignucanns [loroBopy Ta npuenHanus ao IlpaBun, KiieHT miaTBeppKye, MO O3HAMOMUBCS 3
uumu [IpaBunamu, ymoBamMy HaJaHHS HOCIYT, AitfouuMu Tapudamu.

1.19. V¥V Bumanky, skmo TepMiH BHKOHaHHS KirieHTOM 3000B’s3aHb mependaueHnx B JloroBopi mpumamae Ha
BUXIJHHI a00 CBSITKOBHIA JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEpIIUi poOOYUil JIeHb, KU CIiaye 3a
BUX1THUM a00 CBATKOBUM JHEM, O€3 T0JATKOBOI IUIATH 3a Il JHi.

1.20. JoroBip mnommproeThcsi Ha KokHY CTOpOHY, iX MpaBOHACTYITHHKIB/CIIAJKOEMINIB Ta 0Ci0, SKHM
MePealoThCs MpaBa Ta 000B’s13ku 3a [JoroBopoM, € 000B’SI3KOBUMH ISl BCIX TIEPETiUEHUX 0Ci0 Ta PEryIOEThCS
1 TIIyMa4uThCs BIJMOBITHO 0 3aKOHO/IaBCTBA.

1.21. Ilim wac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxmamm KiieHTa Ta/ab0 3ayMIIok BIacHUX KOIITIB Ha
Paxynkax Kiienrta bank, BukoHyr04# (D)yHKIIIO TOAATKOBOTO areHTa, YTPUMYE MTOIATKU Ta 000B’I3KOBI TLTATEXK1
Ta IepepaxoBye ix Jo OI0DKETYy B pO3Mipi Ta OPSIIKY, BU3HAUYCHOMY 3aKOHOaBCTBOM.
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