Annex 6.8.
a0 IpaBua HAJAHHS KOMILIEKCHUX 0AHKIBCHKHX NMOCIYT IOPHIANYHUM 0c00aM
ra pismuaum ocodam-ninnpuemusm y AT «KKPEJOBAHK»

3AXO/IY 3 IH®OPMALIIMHOI BE3IIEKH

1. BukopucroByiiTe Ha PoO040OMy MicIi TIIBKH JIiIIEH30BaHE MpOrpamMHe 3a0e3eYeHHs.

2. BukopucroByiite Ha Pobouomy micui 3aco0M aHTHUBIPYCHOTO 3aXHCTY Ta PETYJISIPHO X OHOBIIONTE, BAKOPUCTOBYITE
JIIeH30BaHe aHTHIIIITYHChKE IporpaMHe 3a0e3MedeH s, a TAKOX MiKMepekeBi ekpaHu ((haepBoim).

3. He s3gificHiolite THpaxkyBaHHA Ta BHKopucTaHHS Cucremu/Cucremu ommaitH-Oankiary «KPEIJIOBAHK» Ta
JOKYMEHTAIII] 1o Hel Ul iIHIMHX OIeH, HiX 1e nepeadadeHo [Ipapmmamu.

4. 3abesmeuyiiTe HamiitHe 30epeskeHHs HOCis iH(popMamii 3 yIOCKOHAICHHM eJIeKTPOHHUM miamucoM s CucteMun
(Ynoockonanernit EIl mis Cucremu)/ YIOCKOHAJCHHM —€IEKTPOHHHM IIANICOM 3 KBami(ikoBaHUM cepTH(]iKaToM
(Ynockonanenuit EIl 3 kBanidikoBanuM ceprudikarom)/KpanidikoBanum enextponHuM nignucoMm (KsamidikoBanuii
EII). 30epiraiite Hocii iHdopmanii 3 Yaockonanennm EIl mns Cucremu/ Ynpockonanenum EIT 3 kBamidikoBanum
ceprudikatom/KsamidixoBanum EIl B ymoBax, mo 3abe3nedyroTh HOro 3axHCT Bil HECAHKIIOHOBAHOTO JOCTYITY
HEYHOBHOB)KEHHX TPETIX 0ci0, a Takox 3abe3mneure ocTynHicTh Hocis iHdopmaunii 3 Y nockonanenum EIT nis Cuctemu/
VYnockonanenum EIT 3 xBanigpikoBanum ceprudixarom/KpanmidikoBanum EIT Buxmouno KopucryBauam Ta TinbKH mij
yac pobotu 3 Cucremoro/ Cucremoro onnaiin-6ankinry «KPEJJOBAHK». He nonyckaiite nepenasantst KopucryBauamu
HociiB iHpopmamii 3 VYgockomanemmm EIl mna  Cucremw/ Y1ockoHaICHHM EIl 3 xBamidikoBaHUM
ceprudikatom/Kpamipikopannum EIl inmmMm ocobam. Hociit iHpopmanii 3 Ymockonamernum EIl mms Cucremu/
VYnockonanenum EII 3 kBani¢pikoBanmm ceprudikarom/KsamidikoBanmm EIT mae 6ytu noctynauii Tineku Kopuctysaay.
Crmoci6 306epiranas Hocis iHpopmanii 3 YaockoHaneanMm EIl mis Cucremn/ Y nockoHanenuM EI 3 kBamidixoBaHUM
ceprudikatom/Kpamipikopannm EIl moBHHEH YHEMOXKIIMBIIIOBATH OOCTYIl IO HUX Oynb-ikuxX iHmmX ocib. Crocibd
30epiranHs HociiB iHpopmarii 3 Yaockoraneranm EIl mnsg Cuctemu mMae 3abe3medyBaTé JOCTYI 10 HUX KopucrtyBady
TIIBKHU B Nepio]] iX BUKOpHCTaHHs Mij 4ac podotu B CucteMi/Cuctemi onnaiiH-0ankinry « KPEJTOBAHK».

5. 3abe3mneuyiite 30epexenns OJHOPA30BOro KOy TAKUM YHHOM, 100 BUKITFOUUTH HOTO BUKOPUCTAHHS OYIb-KHM, KPiM
KopuctyBaua, mis skoro OQHOpa3oBUil KON HajiclaHWii, a y pa3i 3acToCyBaHHS MOOLIHHOrO aBTeHTH(iKaTOpa —
HEMOJKJIMBICTh BUKOPUCTaHHA Oyb-KiM, KpiM KopucryBaua, MoOGinbHOro aBTeHTHIKaTOpA.

6. 3abesneuyiite oOMexeHuit foctyn 10 Poboyoro Miciist, Ha IKOMy BCTaHOBJIEHO Moayib Cuctemu/CucreMy OHIalH-
6ankinry «KKPEJJOBAHK» a6o 3 sikoro BinOyBaeTbes qoctyn 1o Cucremu/ Cuctemu onnaitH-6ankinry «KPEJJOBAHK»,
BUKITIOYHO HAJIS)KHO YIOBHOBa)keHNMM KopucTyBauam.

7. 3abesmedyiiTe HEPO3TONOMICHHS TaHUX, IO 3aCTOCOBYIOThCA s aBTeHTH(iKamii KopuctyBaya B Cuctemi/Cructemi
onnaitH-6ankiaTy «KPEJOBAHK» (Jlorinm, mapomi, OmHOpa3oBi KOAM TOHIO), B TOMY YHCII KOH(IIEHIIHHUX
BimoMocteit mpo Ocobucti pododi KMo (Mapois TOMIO), OyAb-IKAM 1HIITUM 0CO0aM.

8. He 306epiraiite OcoOucTi poOoUi KIIFOYi, B TOMY YHCHII AP0 A0 HUX, HA JKOPCTKOMY AHCKYy Pobodoro micrs.

9. 36epiraiite OcobucTi poboYi KiII0Yl BUKIIOYHO Ha TepeHocHuX Hocisx inpopmanii (USB-flash nakonuuysau, CD-
JTUCK TOIIO).

10. He Buxopucropyiite Cucremy/Cucremy omnaitH-6ankinry «KKPEJJOBAHK 3 Po6ouux Miciib B TPOMaICEKUAX MICIISIX
(Inteprer-kade, 610110TEKH TOIIO), @ TAKOXK 3 OyIb-SIKOTO IHIIOTO 00JaJHAHHS, HAJIAIITYBAHHS Ta €KCILTyaTallis SKUX
3HaXOJUTKCS 1032 KoHTpoJeM Kirienra.

11.3abe3neuyiite peryssipHy 3MiHy mapoiiB g0 OcoOUCTHX POOOYHX KITFOUIB.

12. He BHKOpHCTOBYHTE TpOCTUX MapoiiB A0 OcoOHCTHX poOOYMX KIIOUIB (IO MPOCTHX MApOJB MPHPIBHIOETHCS,
30Kpema: iM’s1, TIpi3BHILe, AaTa HapokeHHs KoprucTyBaua, TOBTOPIOBaHHS OJJHAKOBHX 3HAKIB, BUKOPHCTAHHS 3HAKIB, SIKi
MTOCTITOBHO pO3MillleHi Ha KiaBiaTypi Tomo). [lapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH MMOBHHEH CKIIAJATHCS HE
MeHIIIe, HiXk 3 § (BOCBMH) 3HAKIB (IIU(PH, JTITSPH TOIIO).

13. Ins Bxoxy Ha WEB-cTopiaky Cuctemu BUKOPHCTOBYHTE JHIe anapecy: https://ifobs.kredobank.com.ua.

14.]Ins 3aBaHTa)XCHHS Ta BCTAaHOBJICHHA Ha MOOITPHUN TpHUCTPid BIAMOBIMHWUE MOOUIBHHN 3aCTOCYHOK
Cucremu/Cucremu onnain-6ankinry «KPEJJOBAHK»/MoGinsHoro aBTeHTH(IKaTOpa,  BUKOPUCTOBYHTE JIMILE
odiuiiiHi Mara3uHu NOAATKIB (SKIIO BIAMOBIIHUN MPHUCTPiil npaiuroe Ha 06a3i omepauiitnoi cucremu 10S MOOiNBbHUIA
3actocyHok Cucremn/ Cucremu ounaitn-0ankinry «KPEJJOBAHK» nHeoOXximHO 3aBaHTaxkuTH 3 App Store, sSKIIO
BIZIMOBIIHUN TIPUCTPIi mpairoe Ha 6a3i onepaniiiHoi cuctemu Android MoOunbHMI 3acTocyHOK CHcTeMH HEOoOXiqHO
3aBanTaxxutu 3 Play Market).

15. O6mexte noctyn g0 Pobovoro Micis HEyOBHOBaXKEHUM 0co0aMm.

16.3abe3meuyiite moctymHicth YpockoHanmeHoro EIT mms Cucremw/ VYpockonameHoro  EIl 3 kBamidikoBaHuM
ceprudikatom/KsanidikoBanoro EIT Ha Po6ouomy micni Tismbku B iepiox pobotn Kopucrysaua 3 Cucremoro/ CucremMoro
onnaitH-6ankinry «KPEJJOBAHK».

17. Ipn BusiBneHHi He3BMYHOT noBeainkn Cucremu/Cucremu onnaiH-6ankinry « KPEJJOBAHKY 4n Oyzap-sikux 3MiH B
il iHTepdeiici — HeraitHO 3Bepraiitecs B KOHTAaKT-meHTp Ais 3'ICyBaHHS, YM HE MOB'A3aHI Taki 3MIHM 3 OHOBJICHHSAM
nporpamuoro 3abesnedeHas Cucremu/ Cuctemu onnaifH-6ankiHry « KPEJLJOBAHKY.

18.ITpu BuaMKHEHHI Mino3pH, mo Mmae miciie HCK/HC/I, neraifiHo moBigoMisiiiTe Tpo 1ie baHk NMuisxoM 3BEpHEHHS B
Konrakr-ueHTp.

19. Buxopucroyiite nmociyry CMC-oBifoMJIeHs PO PyX KOMTIB Ha PaxyHKy sSIK OlepaTHBHHH 3aci0 KOHTPOIIO 3a
PYXOM KOIITIB.

20. He nanmaBaiite Oyap-koMy KOH(IICHIIHHI daHi, SKi BUKOPUCTOBYIOTHCS I podotu B Cuctemi/ CucteMi OHIaWH-
6ankinry «KPEJJOBAHK», ockinbkn bank 3a >kogHNX 00CTaBHH HE 3A1HCHIOE PO3CHIIKY €l1eKTpOHHUX JucTiB, CMC un


https://ifobs.kredobank.com.ua/ifobsClientJur/#/
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IHIIUX TOBIOMJICHb i3 BHMOTOI0 YTOYHHTH 4HM Hamath KoHOineHmidHi nmaxi Kimienta (KopucryBauiB), momiOHi
TIOBITOMJICHHS € MaXpalChKUMH ((iIInHT).

21.3abe3meuTe po30oKyBaHHS ekpaHy MoOinpHOTO TenedoHy 3a monomororo naposro/FacelD/TouchlD.

22. BuxopucroByiite pi3Hi PIN-xomu Ta mapomni 10 MoOiTbHOTO MPHCTPOIO Ta JOAATKIB, 30KpeMa 10 OaHKiBCHKUX
MOOUIBHHX 3aCTOCYHKIB OHJIaliH-OaHKIHTY;

23.He BCcTaHOBIIOWTE NOJATKIB, OTPUMAaHUX 3 HEBIIOMHX JUKEpEd Ta TaKuX, poOOTa SIKMX BaM HE 3pO3yMija 4M sIKi
BHMAraroTh BEJIUKY KUTBbKICTh TOJATKOBUX 1HCTAJISAIIIN;

24.Tlix 4ac BCTaHOBJEHHS HOAaTKiB Ha MOOUTBHMI NPUCTpii, mepeBipsiiTe, sKI NpaBa NOAATOK BUMarae (IpaBo
BiJIJIAJICHOT'O KepYBaHHS IIPUCTPOEM TOIIIO) TA HE BCTAHOBIIOWTE IOJJATKH, SIKi BUMAraroTh Ipasa, 110 MOXXYTh JO3BOJIUTH
BUKOPHCTaHHS MOOUIPHOTO TPHUCTPOI0 IHIIUMKM ocobaMu Ta/abo OTpuUMyBaTh KOHQIAEHWIWHI JaHi, sKi
BHKOPHUCTOBYIOTECA Iiist pobotn B Cuctemi/Cructemi ornaita-6ankiary «KPEJOBAHKY;

25. CBO€9aCHO BCTAaHOBIIIOWTE AOCTYITHI OHOBJICHHS OTIEpaniifHOI CHCTEMH 1 JOAAaTKiB Ha CBOEMY MOOITbHOMY IIPUCTPOI,
10 BUKOPUCTOBYETHCS sl MminkitoueHHs KopuctyBada g0 Crucremu/ Cuctemu onnaiiH-6ankiary «k KPEJOBAHKY.

26. SIKII0 BUHUKIIA TMiI03pH, IO TelIeQOH 3apaKeHUH Bipycamu, HE BBOABTEC YYTJIMBY iH(QOpMAIliIO (JOTiHHU, Tapoi,
TOIO) TMOKHA HE TMepeBipUTe JIIEH3IMHUM aHTHBIPYCHHM IPOTPaMHUAM 3a0e3IleUeHHAM Ta/abo He 3BEepHETECh 3a
JIOIIOMOT 010 710 (paxiBLiB.

27.Y Bunaaky BrpaTd MoOUIbHOTO IPUCTPOIO YK Henpane3aaTHocTi SIM-KapTi — 3BepHITHCS 10 MOOLITBHOTO onepaTopa
Ta 3a motpedu 1o bauky. [ToBinoMTe npo 1e ta oomexre goctyn 10 Cucremu/CrUcTeMH OHIaH-0aHKIHTY Ta 0COOUCTOTO
KaOiHeTy omeparopa 3B’s3Ky JI0 MOMEHTY 3’siCyBaHHs OOCTaBHH Ta BiJIHOBJICHHs pOOOTH.

28. loTpuMyiiTech iHIINX 3ax0iB iH(opMaliitHoi Oe3neku, Bu3HaueHnx [IpaBunamu, a Takoxk BUKJIaJeHUX Ha [HTepHeT-
cropinui bauky.

3BepHiTh yBary!

Bank HikomH, 32 JKOXHUX OOCTaBMH HE 3IIMCHIOE PO3CIIIKY CIEKTPOHHUX JHCTIB, SMS UM IHIIUX MOBiZOMIICHH i3
BUMOT'OI0 YTOYHUTH UM HasaTu Bari koHgineHuilHi aani (B oMy uncii Ocobuctoro podoyoro kiroua, Jlorina, maposs,
OpHOPa30BOro MapoJisi), MOAIOHI MOBIIOMIICHHS € MIaXpalChbKUMU ((DiIInHT).

BAHK: KJIIEHT:
[6Krazane nudicue 015 naneposoeo OoKymeHmal [6Krazane nudicue 05 nanepoeo2o OoKymenmaj
(IL.L.B. ynmoBHOBaxeH01 ocobu baHky, miammc) (IL.I.B. kepiBHHKa, TiAITHC)

(IL.L.B. romn. 6yxranTepa, miAImIC)

[6xazane Hudcue 05l eeKmpoHHO20 OOKyMeHmal [6Kraszare Hudicue 05 eneKmpoHHO20 0OKyMeHma]
[onsa  enexmpounoi  3as8u, WO [0ns enekmponHoi 3as6u]
(mocaza, npi3BuILE, iHiLiaIHN) nionucyemucs iz docmynom wepes QR-  (m0caja,npi3sue, iHiniam)

k00 Knienmom-DOII keanigpixosanum
eNeKMPOHHUM NIONUCOM]

Minnuc: us 3assa mignucana EIT Kinienta BignosinHo no Ipasun

[ignucano npencraennkoM bauky [0 enexmponnozo  Jlodamxy, Kpiv  1a [ a6o 3aKoHONABCTBA VYxpainu. [ons enexmponnoi 3aneu]
3TiJIHO 3 KBaM(MIKOBAaHUM makozo, w0  nionucyemocs i3
€NIeKTPOHHMM TimicoM baHky. oocmynom uepe3 QR-xoo Knienmom-
DOIl keanighixosanum enexkmporHum _ S— [3a nompebu; ona enexmponnoi saseu]
nionucom] (mocana, npi3BuILe, iHiLiaIN)

Tianuc: 1s 3asBa nignucana kBajgi(ikoBaHUM €NEKTPOHHHUM ITiJIUCOM Hinmuc: ug 3assa nignucana EIT Kinienra Bignoiguo no [Ipasun
banky BiIIOBIZHO /10 3aKOHOABCTBA YKpaiHH. /0715 enexmponnoi 3asn6uf Ta / abo 3aKOHOJABCTBA YKpalHU. [3a nompebu; 0
enexkmponnoi 3asneul



