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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'JTABA 1. IIOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTA Ta BU3HAYEHHS, L0 BXKUBAIOTHCA y TeKCTI 1uX [IpaBun HalaHHS KOMILIEKCHUX
0aHKIBCBKMX TMOCIYT MIOPUAMYHHM ocobaMm Ta ¢i3uyHuM ocobaM-mianpueMisiM B AT
«KPEJIOBAHK» (namami - IlpaBmma), moroBopax Npo HaJaHHS TOCIYT, SKi YKIAZarOThCS
BignoBigHO a0 IlpaBmn Ta/abo momatkax A0 TakuX JIOTOBOpIB Ta/abo momatkax no I[lpasw,
BXKUBAIOTHCA y 3HA4YCeHHI, HaJaHOMy iM y nbomy po3aimn [IpaBui, gKimio iHmie npsMo He
nepeabaueHo B iHmMMX po3ainax [IpaBun Ta/abo goroBopax Npo HAMAHHSA IOCIYT, SKi
YKJIaaaroThesl BianoBiaHo 10 [IpaBwi, Ta/abo noxatkax go [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKMBAIOTHCSl B HACTYNHUX 3HAYEHHAX:
AOOHEHTCHbKHII HOMeEp - CYKYMHICTh HU(POBHX 3HAKIB g TMo3HaueHHs (igeHTHdIKAIii)
kianeBoro oOnamHanHs Kiieata-®OIl abo [epxkarens Kopmoparuaoi BIIK (Mob6insHOTO
MIPUCTPOI0) B TEJICKOMYHIKAIIHHIA MEpexXi oreparopa TeleKOMYHikaiii, mo Hagae KiieHTy-
®OIT abo [epxkarento Kopriopatusroi BIIK mociryru MoOiTEHOTO 3B SI3KY.
ABapiiinuii mapoab — 3HaueHHs (HaOip cumBolniB), moBimomiieHe bankom Kiienty 3a
3BEPHEHHSM OCTaHHBOTO, HEOOXIAHE IJIs TMOYaTKy Mpoleaypu BigHoBIeHHS (OcobucrToro
pobodYoro Kiroya.
ABTeHTH(ikania KoHTaKT-UeHTPOM - mporeaypa YCTAaHOBJICHHS Ta IMiATBEPIKEHHS 0coOn
KnienTa ta/abo YnoBHoBaxeHoi ocoou (B T. 4. [epxartens, Kopucrtysaua, [linnucyBaua) npu
3BepHEHHI octaHHBOro(-1) 710 banky Ha Tenedon KoHTaKT-IEeHTpY, sKa 3MIHCHIOETHCS MUITXOM
3BipKHU NepcoHAbHKUX JaHuX KiienTa abo YmoBHOBaXxeHO1 0co0H, BKIIFOUeHUX 110 BIT/], nanum
(B1IOMOCTSIM), IO TIOBIIOMIISIFOTHCSL Y TTOBHOBa)KEHOIO 0c000r0 abo KiienToM oco0i, sika Bij
banky 3pilicHIOE KOMYHIKalilo 3 YTMOBHOBaXeHOI ocoboi0 abo KiieHToM 3a HOMepoMm
tenepony Konrakr-ientpy. ABrentudikamis Konrakr-uentpom KirieHTa BBa)XXa€eThCsl TaKolo,
110 BigOynacs (YCHIIIHO) Y BUTIAJKY, SKILIO OTPUMaH1 B X011 KOMYHIKaIlil 1aH1 (BiIOMOCT1) Bif
YnoBHoBaxkeHOi ocoOu abo Kiienrta BigmoBimatoTh naHuM (BimomocTsiMm) 1mono Kimienra,
HasBHUM B BITJI. V pa3si skuo ArenTudikaniss KoHTakT-1ieHTpoM HeychimHa (He Biadyracs),
To baHk Mae mpaBo He MPOBOAUTH HACTYIIHY ABTeHTHU(iKalil0 KOHTaKT-11eHTpOM BIANOBIIHOTO
Knienrta Ta/abo VYmnoBHOBaXkeHOi 0coOM 10 MOMEHTY miaTBepxkeHHs Kiientom Ta/abo
Y1oBHOBa)k€HOIO 0C00010 HEoOXiMHMX HaHuX baHkoBI (32 HEOOXIJHOCTI TaKOX HPOUTH
npolenypy Bepudikaiii) mpu ocoOUCTOMY Bi3UTI Ha BiAliJIeHHI baHKy Ta/abo0 1HIIMM criocoOoM,
110 BCTAHOBJICHUH y baHKy.
ABTenTH(ikania B Cucremi — mpolenypa YCTaHOBJIEHHS Ta MIATBEPIKEHHS 3aco0aMu
Cucremun ocobu KopucryBaua Tta/abo miif, 3rox tomo KopucryBaua B CucTeMi HUIIXOM
nepeBipku JocToBipHOCTI JIoriHa, mapos, IHIIMX JaHUX, BitoMux KopucryBauy, 3acTocyBaHHS
npenMera, akuM BoJonie KopucryBau, Tomo. ABTeHTHdiKalis B CucTeMl BUKOHYETHCS JUIS
HajaHHs noctyny KopuctyBauy no Cuctemu (Bxoay B Cuctemy) Ta/abo 371l iCHEHHS HUM il B
Cucremi.
ABtenTndikanis B Cucremi onuaaiH-0ankinry «KPEJOBAHK» - mnpouenypa
YCTaHOBJEHHS Ta MiATBepkeHHs ocobu KopucryBaua Cucremu OHIIalH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaiiH-6ankinry «KPEJJOBAHK» musixom mepeBipku
noctoBiprocti [I[H-xkomy mo Cucrtemu onnaitH-6ankiary «KPEJIOBAHK», Ilocunenoro
napoiisi, 6iomerpuuHoi aBTeHTH(iKamii Tomo. ABTeHTH(iIKaLig B CucTemi OHIaH-OaHKIHTY
«KPEJJOBAHK» KopucryBaua BHKOHY€TBCS M1 HalaHHS Aoctyny A0 CUCTEMH OHIAMH-
6ankiary «KPEJIOBAHK» Tta/a6o 3niificHenHs omepauiii B Cuctemi OHJIaiH-OaHKIHTY
«KPEJIOBAHK».
ABTenTudikauniiini nani — nmami (Bci pazom abo ix wactuHa), ki Hanexath KiieHTOBI
(KopucrtyBauy) 1 siKi MOKYyTh BUKOPHUCTOBYBATHCH TSI HOT0 aBTeHTH(diKaIii B CucTeMi OHIaiH-
Oankinry «KPEJIOBAHK» ab6o mis aBrentudikanii oro nii B CucrteMi oHNaitH-OaHKIHTY
«KPEJIOBAHK». 1o takux manux Kmienra (KopucryBaua) nanexats: [1IH-xkox mo Cucremu



onnaitn-6ankinry «KPEJIOBAHKY, ITocunenwuii naposns, Hagicnani Knienrosi (Kopuctysady)
OTP nns aBTOpM3aItii TOIIO.

ABTtopu3auis B Cucremi — mporeaypa miarBepIKeHHs] BA3HAYeHHX i (3roau Ha 1ii) Kiienrta
(Kopucrysaua) B Cucremi, sika B Mmexxax ApreHTHdikarii B Cucremi (micis Bxoay KopuctyBaua
B Cucremy) nepenbauae 3acrocyBanus KopucryBauem EIl (OgHocknanoBa aBropu3anisi), abo
3actrocyBanHs EIl Ta OpnnopazoBoro koxay um EIl 1 miaTBep/keHHS 3 BHUKOPHUCTAHHSIM
MobinsHoro aBTeHTH(DiKaTOpa ([BOCKIaI0Ba aBTOPHU3AILis).

Astopu3anis no BIIK - orpuManHst 103B0Ty BIMOBITHOTO YYacHHMKAa MiKHApOIHOT IJIATIKHOT
CHCTEMH Ha poBeieHHs oneparlii 3 Bukopucranusam BIIK.

AnpecHa gocraBka - noctaBka BIIK, mo 3aiiicHIOETBCS 3ac00aMu MTOIITOBOTO 3B’ SI3KY Y paMKax
cuiBnpani banky 3 ToBapuctBoM 3 obmexenoro BiamoBimambHicTIo «HOBA TIOILITA» 3a
BkazaHot Kiieatom-®OII agpecoro.

AKTHBH - KOIIITH, Y TOMY YHUCJIi €IEKTPOHHI I'POII, iHIIIe MalfHO, MAaHOBI Ta HEMATHOBI IpaBa.
Axuent BrJaaay B Cucremi oniyaiiH-0ankinry «k KPEJOBAHK) — enexkrpoHHuii mpaBoYnH
banky B Cucremi onnaitH-6ankiary «KPEJIOBAHK», skum baHk moromxye ykiIaaeHHS 3
KiienToM noroBopy 6aHKiBCHKOTO BKJIaMy BiamoBimHO 10 Odeptu Bkimamxy B Cuctemi OHIaH-
6ankiary «KKPEJIOBAHK».

AJITOPUTM BU3HAYEHHS JIMITy KpeAuTYBaHHsA (AJITOPUTM) — CYKYIHICTh TapaMeTpiB (00csAr
ta nepioguuHicts Hanxomkens Ha IloTOYHMI paxyHOK AJIsi KpeAWTYyBaHHA, BUA TapudHOro
MaKeTy, KpeIUTHA ICTOPIA Ta 1HIII YUHHUKY K1 JO3BOJISIOTHCS OL[IHUTH KPEIUTOCIIPOMOXKHICTD
Knienta-®OII), 3a sxkumu bank Bu3Hauae Ta BctaHoBIoe Kiienty-®OIl mimiT KpenuTyBaHHS
[Torounoro Paxynky, Bianosinno 1o uux I[Ipasun, BH/[ banky ta 3akononaBctsa.
Baratocroponnss yroga CRS - 0aratocTopoHHS yroga KOMIETEHTHHX OpraHiB Ipo
aBTOMAaTUYHUN OOMiH iHQopmaliero npo QinancoBi paxyHku Bix 29.10.2014 p., yknaaena
BIIMOBIAHO 0 cTarTi 6 KOHBEHINT Mpo B3aEMHY aJMiHICTPAaTHBHY JOMOMOTY B TOJATKOBUX
crpaBax.

Ba3oBuii aBTropu3auiiinuii JimMiT — 7000BHI JIMIT Ha 3MIHCHEHHS Omepalliil 3a JOMOMOTOIO
BIIK, BctanoBnenuit bankom npu opopmnenni bITK.

Bank — Akuionepse ToBapuctBo « KPEJJOBAHK)».

BankiBcbka mocsyra — nociyra, 1o HajaeTbest bankom BinoBifHo 10 JloroBopy MOCHyT.
BankiBcbkmii feHb — pobounii neHb banky, y sikuil bank 371licHIOE 00CITyrOByBaHHS KJIIEHTIB
Ta y sSIKOMY BCTaHOBJIeHHH OnepauiifHuii gac.

bankomar — crienianizoBaHu €JIEKTPOHHUM MEXaHI3M I caMooOCITyroByBaHHs Jlepkarens
BIIK 3a omepamuisiMu 100 OJiepKaHHS KOLITIB Y TOTIBKOBIH (Gopmi, oaepkaHHs 1H(popMmarlii
070 craHy PaxyHKy, a TakoX BUKOHAHHS I1HIIMX oIepariil 3riiHo 3 (yHKLIIOHAIbHUMU
MOYJIMBOCTSMH I[bOI'O MEXaHI3MY.

Bi3Hec-kapTka — eJeKTpOHHUI MIATLKHUN 3acid (BUA IUIATIKHOTO 1HCTPYMEHTY) Yy BUIJISAAIL
€MITOBaHOi B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsiiky BIIK, o npusnauena s 3aiiicHeHHS
IUTATKHUX ONepallii, MOB’I3aHUX 13 HiANpUEMHHIIBbKOIO isibHICTIO Kiienta-®OIl, cnpourye
001K (piHAHCIB, 103BOJISIE KOHTPOJIIOBATH PYX KOIITIB, & TAKOX MTPOBEACHHS 1HIIUX ONepalii.
Biznec-nopran — nporpamHuii komiuiekc «bizHec-nopTamy», sIKHH MpU3HAUYEHUN Ui OOMIHY
iHpopMmarliero, (opMyBaHHA Ta OOMiHy EjekTpoHHuMH gokymeHTamu MiK bankom Ta
Kiientamu, 1mo € 10puandHIME 0cO0aMu — pe3uJIeHTaMUu YKpaiHU Ta SK1 KOPUCTYIOThCS abo
MaloTh Hamip KOPHUCTYBAaTHUCS OKpeMuMH mociayramu banky. bi3Hec-mopran € oaHum 3
CYKYITHOCTI IIPOrpaMHUX KOMILIEKCIB, cepBiciB, 00’eqnannx bankom mia Ha3zBoro KredoBank
Business.

baokyBannsi BIIK - 3mina crarycy BIIK, sxa yHeMOXIHMBIIOE 3IIHCHEHHS omnepamii 3
BukopuctanusaM 1ie€i BIIK 3 mpoemennsim Apropuzauii no BIIK. brnokysanus BIIK He
NepenKoIKae 3ilicHeHH o 3 BukopuctanHusaM BIIK tux onepariiii, iki MOXKyTb IpoBOAUTHCS 0€3
Asropuzanii nmo BIIK. BiokyBanHs Moxe OyTH HOCTIHHMM a00 TMMYacoBUM. Y BHUMAJKy
nocriiiHoro brnokyBanus BIIK BukopucTtanHs ii B MOJaJblIOMy € HEMOXJIMBUM. Y BHUMIAJAKY
tuMyacoBoro biokyBanHsa € moxnuBicTh 3HATTS BIIK 3 brokyBanus [lepxarenem Huisixom
3BepHEHHs B KOHTaKT-LIEHTp.



buokyBanHs kowmTiB — TumuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na Kopmnoparushiit
0aHKIBCHKINM TIATXHINA KapTii Ha cyMmy 3iaiiicHeHux 3a gomomororo BIIK omeparii, Ha cymu
KoMiciif Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudpamu. BrokyBaHHS KOIUTIB 3A1HCHIOETHCS 10
MOMEHTY (paKTHUHOTO criucaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 0a3u mepcoHalbHHUX JIaHUX: «ABTOMaTh3oBaHa OaHKiBChka cuctema «b2» banky;
ABToMatHn30oBaHa 0aHKIBChKa cuctema «Jet B2» banky; nporpamue 3a0e3nedyenns Smart Vista
(Bmacuuii [Iponiecunrosuii Llentp) banky; nmporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
IIPOTrPaMHO-TE€XHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCSI bankom mij yac HaganHsa Kiientam
0aHKIBCHKMX MOCIYT BiAMOBITHO 10 nux [IpaBuit.

BamorHuii puHok Ykpainu a6o BPY - 11e cyKynHICTb BiTHOCUH Yy c(epi TOPriBiii BaTIOTHUMH
[IHHOCTSMH B YKpaiHi:

- MK cy0’€KTaMU BaJTIOTHOT'O PUHKY YKpainu (naii - cy0’€KTH PUHKY);

- MK cy0’€KTaMu pUHKY Ta 1X KJIi€eHTaMH (YKIII0Yarouu OaHKH-HEPE3UICHTH );

- Mk cy0’ekTamu puHKy 1 HBY, a Takox mixk HBY 1 #ioro kimienTamu.

Bepudikauis Kiienta - 3axomm, mo BXuBaloThcs baHKOM 3 METOIO TepeBipKH
(TmiATBEpKEHHS ) HAJICKHOCTI BiIMOBIIHINA 0001 oTpuMaHux bankoM ineHTUdIKAIIHHUX TaHUX
Ta/ab0 3 METOI0 MiATBEPKEHHS JaHUX, 10 JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBUX OcHe]imiapHuX
BJIACHHKIB YH X BIJICYTHICTb.

Bunucka — indopmamis y mHCbMOBIH (manepoBiif abo enekTpoHHii) ¢opMi, M0 HagaeThCS
bankom Kiienty, y skiit BimoOpakeHo cran Paxynky Kiienta ta/abo mpoBeleHi MO HbOMY
orepariii.

Bunucka no BIIK - indopmarnis y nuceMoBiil (manepoBiii abo enekTpoHHild ¢GopMi), 110
Hanaetbes bankom Kimienty, y skiit BigoOpaxkeno 3xiiicHeHi onepaii mo BIIK, odopmieniit 1o
[Torounoro paxyHsky 3 BIIK, Ta cymy KomriB, B Mexax sIKOT MOXKYTb 3[1HCHIOBATHCS TUIaTEXI1 32
[Torounum paxynkom 3 BIIK 3a momomororo manoi BIIK (meBukopucrtany wactuny Jlimity
Butpat Ha BIIK).

BigkpuTuii KJII0Y - 1aH1, 10 BUKOPUCTOBYIOTHCS IS T ITBEPHKEHHS EJIeKTpOHHOTO MiNHCY;
Binkputnii kaou Yaockonanenoro EII pas Cucremm — mapamerp KpunTorpadiuHoro
IrOpuTMy, SIKUH BUKOPUCTOBYEThCA NS mepeBipku Y nockonaneHoro EIl ana Cucremu,
JnoctynHuii banky.

BipTyaJbHuii akTuB - HemaTepiajabHe 01aro, U0 € 00’ €KTOM IUBUIBHUX IPaB, Ma€ BapTICTh Ta
BUPAXEHE CYKYIHICTIO JaHMX B €JEKTpOHHIH ¢opmi (30Kpema, aje He BHUKIIOYHO
KPUNTOBAIIOTH, KpUIITOTpadiuHI aKTUBH, TOIO). [cHYBaHHS Ta 000pOTO3/1aTHICTh BIpTyaJIbHOTO
aKTUBY 3a0e3IeuyeThcsl CUCTEMOIO 3a0e3MeueHHs 000poTy BipTyallbHUX aKTUBIB. BipTyaibHuii
aKTHB MO>KE€ [TOCBIAUyBaTH MaifHOBI ITpaBa, 30KpeMa IpaBa BUMOT'H Ha 1HII 00’ €KTH LHUBUIBHUX
pas.

Brpara ®inaHcoBOro HomMepa TeseOHy — HEMOXKIIUBICTD 3/1iiCHEHHs KilleHTOM KOHTpOIIIO 3a
MoOG1IBHUM IPUCTPOEM, Y TOMY YHUCII, ajle He BUKJIIOYHO, BHACIIJIOK Jii TpeTix ocif, y ToMy
YHCJII BHACIIJOK HEMPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAaHHS TPETHOIO 0c000I0 MOOUIbHUM
OpUCTpOeM, HentbanocTi camoro KitieHTa, MpUIMHEHHS ONEepaToOpoM TeJIEKOMYHIKalliil HaJaHHS
MOCJIyT MOOLTEHOTO 3B’s13Ky KiieHTy ToO1I10.

I'enepanin (Ileperenepanisi) Oco0ucToro po6o4oro Kjaw4a — IMpOLEC CTBOPEHHS HOBOTO
Ocobuctoro pobouoro kimoua Y gockoranenoro EINT mist Cucremu Ilianucyaua.

JlebeToBO — KpeauTHa cxema oOciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sxa
nependauae 3aiiicienss Kiientom ([epxarenem) miaThKHUX orepartiil 3 BukopructanHsam BITK
B MeXax 3aJIMIIKy KOIITIB, sIKi OOMIKOBYIOThCS Ha Horo IlorouHoMmy paxyHKy, a B pasi ix
HEJ0CTaTHOCTI @00 BIZICYTHOCTI - 32 PaXyHOK HaJaHOro baHkoM Kpeaury.

JledeToBa cxema o6cayropyBanHs Ilorounoro paxynky 3 BIIK — cxema, sika mepenbadae
3niicHenHs: Kiientom ([lepkatenem) minaTikHMX onepauiid 3 BukopuctanHsMm BIIK B mexax
3QITMIIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha Horo [lorounomy paxyHky 3 BIIK.

Hep:xkatennb kopnopatuBHoi BIIK a6o Jlepxkareans — Kiient abo YmoBHOBaxkeHa oco0a, 110
Ha 3aKOHHUX MijfcTaBax BukopuctoBye BIIK.

JAuHamiuyna koHBepTamiss a6o Dynamic currency conversion - MeToa oriatd TOBapiB i
MOCITYT/3HATTA TOTIBKH, AKHH mependadae MOXKIUBICTH BUOOPY B TOUIL 3AIHCHEHHS orepaiii
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BUJly BaJIOTH, BIJIMIHHOI BiJ BaJIOTH KpaiHW 3MIHCHEHHS Omepaiii, AJsS OIJIaTH TOBapiB 1
MOCJTYT/3HSITTSI TOTIBKH.

Jlo6oBuii dimiT — Bu3Hayena Tapudamu baHKy KinbKicTh omepariiii Ta/abo cyma omepauiii 3
BukopuctanHaMm BIIK mpotsrom no0u, 110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DIHaHCOBHUX
BTpAT 4epe3 HecaHKIioHoBaHe (0e3 3roau un qo3Boiy Kitienrta) pukopuctanss BIIK.
JIpo0JieHHsI - IITy4HE AUICHHS 3arajibHoi CyMHU BaJIIOTHOI onepallii, 1o nepeadayae ofHOYaCHY
HAsBHICTh TaKUX O3HAK:

- BaJIIOTHI orepaii 311MCHIOITHCS OJTHIEI0 0CO00¥0;

- BQIIOTHI omepauii moB’si3aHi Mk cO00I0 OTHUMH KOHTpPAareHTaMu, IiicTaBaMu (JJOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, 1HIIUM JOKYMEHTOM, 1110 3aCTOCOBYETHCS B MDKHAPOJHINA MPAKTHII Ta
MOJKE€ YBKATHUCS JOTOBOPOM), PU3HAYCHHSIM BAJIFOTHOI OIeparlii;

- KOJKHa BaJIIOTHA OTIEpallisl 37iHCHIOETHCS Ha CyMYy, IO € MEHIIIO0, HIXK PO3Mip (B €KBiBaJICHTI
3a o(iifHIM KypCcOM TPUBHI JI0 1HO3EMHHX BAJIIOT, yCTAHOBJICHNM HarioHanpHIM OaHKOM Ha
JaTy 3MIHCHEHHS omepailii), nependadyenuii ctatrero 20 3akony Ykpainu “TIpo 3anmobiranHs ta
MPOTHUIO JIeTami3allii (BiIMUBAHHIO) IOXOIB, OJICPIKAHUX 3IOYMHHUM IUISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3HuIeHHS Bix 06.12.2019 Ne
361-1X;

- BaJIIOTHI omepartii 3MHCHIOIOTHCS HE MEHIIIE, HK TP pa3u Ha KaJCHIApHUN THXKIACHB Ta/a0o
JIECATh pa3iB HAa KaJICHAAPHUHN MICSIIb;

- 3araJibHa CyMa BaJIFOTHUX OTepalliii 3a KaJleHAapHUI THXKIEHb MIEPEBUIIYE TBOKPATHUM PO3MIp
Ta/ab0 3a KaJleHIapHUN MICSIb — BOCBMUKPATHUHN po3Mip (B eKBiBaJIeHTI 3a 0(iliiHIM KypcoMm
TPUBHI JI0 1HO3EMHHUX BaIIOT, yCTaHOBJIEHMM HarioHanbHUM OaHKOM Ha JAaTy 3A1MCHEHHS
omepanii), nependadenuii crarrero 20 3akony Ykpaimm “Tlpo 3amoOiraHHsi Ta TPOTUIIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHSI 30p0oi MacoBoro 3HUIICHH Big 06.12.2019 Ne
361-IX.

Joroip nocayr — noroip bauky i Kiienrta nmpo orpumanss KitienTom Ta/ab0 TpeThoro 000010
4y TpeTiMu ocobamu baHKIBCHKUX MOCIYr Ha yMoBaX, BusHaueHux B IIpaBunax, Tapudax, a
Takox B mianucanux bankom 1 Kimientom Ctangaptux Gopmax TOKYMEHTIB.

JNonatkoBa BIIK — BIIK, mo Bunaetbes Knienty abo YnoBHOBaXeHi# 0c001 101aTKOBO 10 BXKe
BuaaHoi (nepmoi) BIIK no uporo x IToTouHoro paxyHky.

Jonatox MobiibHMX muIaTexiB — nporpamuuii 3aci6 Google Pay, Apple Pay, Mi Pay, Swatch
Pay a6o Garmin Pay, mo nepenbauae itoro BcraHoBienHs Kmientom ([lepskarenem) Ha CBiif
MoO6inbHuN TpUCTpiii Ta MpU3HAYEHUH Ui 311HCHEHHS IJIATDKHUX Olepalii 3a J0IOMOTro
CepBicy MOOUTHHUX TTIATEXKIB 3T1/IHO 3 TTpaBuiamMu Mastercard International Incorporated.
Enextponnuii fokyment a6o EJI — nokymeHT, iHdopMmallito B SKOMY IMOAAHO B €NEKTPOHHIH
dopMi, 10 BKIIOYAE HEOOX1IHI PeKBI3UTU. ENEKTpoHHMI JOKyMEHT Moke OyTH CTBOPEHO,
nepeaaHo, 30epexeHo, o0poOieHo 1 mepeTBOpeHo y BisyaslbHy (opmy momanus. Ilepenik
EnexTpoHHHX NTOKyMEHTIB, OOMIH SIKUMH MOX€E 3/IIMCHIOBATHUCS 13 BUKOpUCTAaHHAM CHCTEMH,
MICTUTBCS B AoKyMeHTarlii 10 Cucremu, 1mo posMinieHa Ha [HTepHer-cTopinmi banky. V pasi
po30iKHOCTEM MK JgokymeHTamiero 1o Cucremu Ta IlpaBunmamm mono EnekrpoHHux
JIOKYMEHTIB, 0OMiH SIKUMHU MO>Ke 3/IiICHIOBATHUCS 13 BUKOpUCTAaHHSIM CHCTEMH, 3aCTOCOBYIOTHCS
Bi/moBi1H1 yMoBH [IpaBui.

EjnexTpoHHuii po3paxyHkoBuii a1okymeHT a6o EPJ| — IlnarikHa iHCTpYKLis Yy BHIVIAMI
EnexTpoHHOTr0 TOKyMEHTA, Ha MIACTaB1 KO 3IMCHIOIOTHCS OaHKIBCHKI IUIATIXKHI OTIEparrii.
Eaextponnuii nignuc a6o EII — enexkTpoHHI JaHi, SKi JT0JAIOTHCSA O 1HIIUX E€IEKTPOHHUX
JaHUX a0o JIOTIYHO 3 HUMU OB’ A3YIOThCSI 1 BUKOPUCTOBYIOThCs IlianucyBauem sk mianuc. Y
npaBoBimHOCHMHAaX Mixk CTopoHamH, sIKi BHHUKAIOTh Ha miacraBi nux IlpaBum Moxe
BuKopuctoByBaTtucs Y nockonanenuii EIl qns Cucremu, Y nockonanenuii EIN 3 kBanidikoBanum
ceprucdikaTrom abo Kpanidixosanwmii EIN.

€MA - VYkpaiHchbka MDKOAHKIBChKAa acolliaiis 4WIEHIB IUIATDKHUX cUcTeM «EMA» (kon
€JIPTIOY 30401000), sxa € BnacaukoM EMA Anti Fraud Hub (AFH), Bomominbuem 6a3u
nepcoHanbHuX naHux «Exchange-online» Ta indopmariii npo xkopuctyBauiB EMA Anti Fraud
Hub (AFH).



3abs0koBaHi KomTH - cyma KomTiB Ha [Torounomy paxynky 3 BIIK, mono sxoi 3xificHeHo
brokyBanHns komTiB. 3a010K0BaH1 Koty 3a onepartisimu 3 BITK, sxi (oneparii) Oynu mpoBeneHi
no bnokysanus BIIK, migsaraiors 000B’sa3xk0oBoMy cnucanHio 3 Ilorounoro paxynky 3 BIIK i
nicins brokysanns BITK.

3aranpauii gimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sxiit s
koxkHoi 3 BIIK, mo BukopucroByeThes Kiientom ([lepxkarenem) mis 3a1HCHEHHS TUIATIKHUX
omepariii 3 [Torounoro paxynky 3 BIIK, BcranoBmroroTecst oqHakoBuit Jlimit Butpar BIIK ms
ycix BIIK, sikuii JOpiBHIOE 3aJIMIIKY KOIITIB, K1 00J1iKOBYIOThCs Ha [ToTouHOMy paxyHky 3 BITK
Kuienra.

3aranbHuii cranaapt 3BiTHocTi CRS a60o CRS - 3aranpHuil cTraHmapT 3BITHOCTI Ta HAJISKHOL
nepeBipku iHpopmarii mpo (iHaHCOBI paxyHKH, IKUW BKIIFOYa€ KOMeHTapi 10 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenui
Panoro Opranizanii Exkonomiunoro CniBpo6itHunrea ta Posutky 15 mumas 2014 poky (31
3MiHAMHU Ta JOMOBHEHHIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnomyuyenux IllTaris
Awmepuku «IIpo nogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO — CYKYIHICTh YMHHHMX HOPMATHBHO-TIPABOBHUX aKTiB: 3aKOHIB, INOCTaHOB,
JIEKPETIiB, yKa3iB, HAKa31B, IHCTPYKIIiH MPaBOTBOPUUX OpPTraHiB, 1[0 PETYIIIOIOTH IPABOBIIHOCHHU
B JIepkaBi YKpaiHa.

3aK0HOJABCTBO 3 MPUHIIUIIOM €KCTPATEPUTOPiaTIbHOCTI - HOpMaTUBHO MpaBoBi aktu CILIA,
€Bporeiicbkoro Coro3y Ta iHOIMX KpaiH CBITY, a Takox po3nopsadi nokymenta OOH Ta/abo
IHITUX MDDKHAPOIHUX OpraHi3allii, pillleHHS SKUX € 000B’ I3KOBUMHU 11 BAKOHAHHS Ha TEPUTOPIl
VYkpainu.

3apnaaTHuii npoekTt — BigHocuHu Mik Kiientom, bankom Ta YwacHukamu 3apriaTHOTO
MPOEKTY 1010 HAJaHHS BaHKOM MOCIIyT 1O 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIIaTHOTO
IPOEKTY KOIUTIB, NepepaxoBaHux KilieHTOM Ha BUIIATy 3apo0iTHOI IUIATH Ta IHIIMX BUILIAT, a
TaKOX IIOJI0 BIIKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIUX BUILIAT HaJjeXaTh CTUIICHIII, mpeMii, JoriaTv, HaaOaBKW, BUHATOPOJH, MaTepiabHi
BUIUIATH, TapaHTIWHI 1 KOMIICHCAI[IIHI BUIUIATH, TMepeadadyeHi 3aKOHOJABCTBOM, SIK1
31ilcHIOITHCS KiTieHTOM Ha KOpUCTh YYacHUKIB 3apIJIaTHOTO MPOEKTY.

3aci0 oTpumMaHHsI 0AHOPa30BUX KOAIB — Bu3HaueHUil Kiientom y BianoBigHii CTaHaapTHIM
dopmi TOKyMeHTIB Homep MoOinpHOro Tenedony KopucryBaua, Ha SKUH HaJICHIAIOThCS
OpnHopa3oBi  koau, Ta/abo MoOuibHMIM  mpucTpii 3 ycTaHoBiIeHMM  MoOUIbHUM
aBTeHTU(IKATOpOM, 1110 reHepye OJTHOpPa30Bi KOH.

3asBa-10roBip Npo HAJaHHA KOMILIEKCHUX 0aHKIBCHKHUX mocayr (HaaaJi — 3aaBa-/{orosip)
— JIBOCTOPOHHIN NMpaBOYMH, YKJIaJAeHUH BinnoBiHO A0 CTaHIapTHOI POPMHU JTOKYMEHTA, SKUH
nignucyetbesi CtopoHamu 1 cBiauuTh npo npueaHanHs Kiienta-®OIl no Jlorosopy mpo
BIJIKPUTTS OaHKIBCHKOT'O paxyHKY, JoroBopy KpennTyBaHHs paXyHKY, /JloroBopy npo BiIKpUTTS
KpEeAUTHOI JiHIi Ta 70 1HmMX JloroBopiB nocnyr, nepeadadenux nuumu IlpaBunamu, oTpuMaHHs
1HIIKMX OaHKIBCBKMX MOCHYT, siKi baHk 3000Bs3yeTbea HamaBatu Kiienty-®OIl Ha ymoBax
BHU3HaueHux 3asBoro-LloroBopom, iumu Ilpasunamu ta Tapudamu. OnnovacHo 3asBa-/{orosip
Ta BignoBinHui Jlogatok mo 3asBu-/loroBopy Takox: 1) MictuTh yMoBH 3asiBu Kiienta-DOIl
PO BIAKPUTTS MOTOYHOIO paxyHKy; 2) € 3amutoM (3asBoro) Kiienta-®OIl Ha oTpumaHHS
KpeIuTY/KpeANTiB, OB’ sI3aHUX 13 TOCIOAapchkoto AisuibHicTIO KimienTa-POIl.
InpuBinyanbuuii apropusauniiinuii JgiMiT — 1000BHMII JiMIT Ha 3AIHCHEHHS OTMEpaIlii
(xiIBKiCTB, cyma ToIo) 3a nonomoroio bIIK, BcranoBnenuit bankom Knienty ([epxatento) B
IHIUBIAYadIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienta (epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢QynkuionyBanus Paxynky 3 BIIK, npu sxiit
qutst koxkHoi 3 BIIK, mo BukopucroByetbes Kimientowm ([lepskarenem) uist 311HCHEHHS TIATIKHUX
onepauii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroTsest pizuuit Jlimit Butpat BIIK, mpu
npoMy cyma ycix InauBinyansHux JlimitiB Butpat BIIK He moBuHHA nepeBUIyBaTH 3aJUIIKY
KOIIITIB, sIKi 00J1iKOBYI0ThCs Ha [loTounomy paxyHky 3 BIIK Kitienra.

InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.



https://kredobank.com.ua/

Kanaau aucranuniiinoi komyHikanii — TenedonHuit 38’5130k (3 a0 Ha HOMepu TenedOoHIB
KoHnTakT-ieHTpYy), enekrponHa nomra, Cucrema, Cucrema onnaitH-6ankiary « KPEJJOBAHKY,
iH(popmyBanHs yepe3 CMC abo MeceHKepH.

Kaprka 3 minmucamu® — kaprka 13 3paskamu miamuciB, odopmiieHa KiieHTom 3rigHO 3
BuMoramMu [HCTpyKii Tpo TOPSIOK BIAKPUTTA, BUKOPUCTAHHSA 1 3aKpPHUTTA PaxyHKIB Y
HalllOHAJBHIA Ta 1HO3EMHHMX BAJIOTaxX, 3aTBEpKEHOI moctaHoBoro I[Ipasminas HBY Big 12
mucronaga 2003 p. Ne 492, B penakuii unaHii 10 04.04.2019 poky.

*KapTtku 13 3paskaMu MianuciB, ski odopmiieHI 10 MOMEHTY BHpoBapkeHHs Ilepemiky
PosnopsianukiB paxyHkom, BinnoBinHo 10 IloctanoBu HBY Ne 56 Big 01.04.2019p. (nabpana
gyuHHOCTI 04.04.2019p.) € YMHHUMH Ta BHUKOPHUCTOBYIOTBCS y BigHOocHMHaX CTOpIH 1010
oOciyroByBanHsi PaxyHkiB 10 MmoMenTy noaanusi Kmientom y bank Ilepeniky Po3zmopsanukis
Paxynkowm.

KpauidikoBanmii enexrponnmii nignuc (nagan — Kpamigixkoanmii EIT) — YV nockonanenuit
€JICKTPOHHUM IMAMKUC, IO CTBOPIOETHCA 3 BHUKOPUCTAHHSIM 3aco0y KBajli(hikoBaHOTO
€JIEKTPOHHOTO MiANuUCy 1 6a3yeTbes Ha kBaltihikoBaHOMY cepTudikari EnekrpoHHOro miamucy.
KuienT — cy06’ekt rocmomaproBaHHsi (fopuaudHa ocoba abo ¢izuuHa ocoba-MiaImpueEMEIb),
BiJTOKPEMJICHUH TPO3/IUT IOPUANIHOI 0COOM — Hepe3HIeHTa, IOPUANIHA 0c00a — HEPE3HICHT,
MIPEACTABHUIITBO FOPHAUYHOT OCOOM-HEepe3nIeHTa B YKpaiHi, oQIMiHHUM IPEACTaBHUIITBAM,
MDKHAPOJHHUM OpTaHi3amissM Ta iX BIJIOKPEMJICHUM IMiIpO3ijJaM, IO MAalTh IMYHITET 1
JTUTIJIOMATHYHI TPUBLJIET, @ TAKOXK MPEACTAaBHUIITBAM 1HIIIMX OpraHi3aIii 3 MiCIIe3HaXOPKCHHIM
3a MeKaMu YKpaiHH, siKi CTBOPEHI Ta JIOTh BIAIOBITHO IO 3aKOHOJABCTBA IHO3EMHOT JIP)KaBH
1 He 3IHCHIOITH MiMPUEMHHUIILKOI ISUIBHOCTI BIAMOBIAHO 0 3aKOHO/JABCTBA, B 3HAYCHHSX,
HaBeleHNX B [HCTPYKWii TpO MOPSIOK BIAKPUTTS Ta 3aKpUTTS PaxyHKiB KOPHCTyBadam
Ha/laBayaMy IUIATDKHUX TOCIYT 3 OOCIYrOBYBaHHsSI PaxyHKIB, 3aTBEpPIKEHOI IOCTaHOBOIO
[TpaBninast HBY Big 29 numas 2022 poky Ne 162, skiit (-omy) HamaeThest baHKIBChKa mociryra
Ha miacTasi JloroBopy mociyr.

KaienT-®OII — KiieHt, sikuii € BUKITIOYHO (i3HIHOI0 0COOOI0-TIAIPUEMIIEM.

KuaienT-HOO — Kiienr, 3a Bunstkom KimieHTiB, sKi € Gi3WIHUMU 0COOAMU-ITIITPHEMITIMH.
KuarouoBe cinoBo — BuszHaueHe KopucrtyBaueM 3HaueHHs (HaOip CHMBOIIB), K€ y BHUMAJKY
noTpeOu BUKOPHCTOBYEThCS JUIs iAeHTUdiKkalii KopucryBada npu 3BepHeHH1 B KOHTaKT-1IEHTD.
Kon peecrpaunii  ®inancoBoro Homepy TejeoHy — CyKynHICTb HU(POBUX 3HAKIB
OJIHOpa30BOi JIii, sKa aBTOMaTMYHO TeHepyeTbcsi bankoM Ta Hanacunaerbes KitieHTy 3a
nornomororo SMS-nosigomiensst (CMC) Ha AGOHEHTChKUI HOMEp TelneQoHy AJis peecTpariii
1poro HoMepy B BII/ six dinaHcoBOro Homepy TenedoHa.

KonTakT-uentp — nigpo3aun banky, npamiBHUKY SIKOTO 3a0€3M€4y0Th L110000BY MIATPUMKY
KiieHTiB uepe3 KaHaJIU €JIEKTPOHHOTO 3B’SA3KY, a TaKOX 3a JlopyueHHsIM KitieHTa 3/11HCHIOIOTH
okpemi onepaiii. 3BepHeHHsI B KOHTaKT-IIEHTp 3[1HCHIOETHCS 32 HOMEpaMu TenedoHIB, L0
3a3HayeHi Ha [HTepHeT-cTopiHmi baHky.

Komnpomerauis Ocoducroro pooouoro kiarw4da — Oyab-ska nofis tTa/ado 1is, M0 Npu3Bena
a00 MO>Ke IPU3BECTH J10 HECAHKI[IOHOBAHOTO J10CcTyIy 10 Oco0ucToro poboyoro Kikoya.
Komepuilinunii kypc — koMepuiiiauii kypc banky aJis BHYTpIIIHIX KOHBEPTALIMHUX Omepaiii
banky.

KopucryBau — Posnopsanuk PaxyHkom/YmoBHOBakeHa oco0a, SKOMY/AKiH 3TigHO 3
[lpaBunamu Hanaerbes/Hagano goctyn g0 Cucremun / CucreMu  OHIIAH-OaHKIHTY
«KPEJIOBAHK».

KopnopatuBHa 6ankiBcbka miartixkHa kapTka a6o BIIK — enexkTpoHHMIA muiaTixHUNA 3aci0
(BU TUIATKHOTO 1HCTPYMEHTY) Y BUIJISAAI €MITOBAaHOI B YCTaHOBJIEHOMY 3aKOHOIABCTBOM
HOPSIKY TUIACTMKOBOT YW IHIIOTO BUAY KapTKH, 110 BHUKOPUCTOBYETHCSA NS 3A1MCHEHHS
IaTikHUX onepauii 3a [Torounum paxynkom 3 BIIK, a Takox iHImMX onepariiii.
KpenutyBaHHs1 paXyHKY — IpOILIOBi KOIITH, sKi HagatoThcst bankom Knienty-®OIl y Bunaaky
MEPEeBUILEHHSI CYMHU IUIATDKHOI omepalii 3alMIIKy KOIUTIB Ha BiAmoBigHoMmy IloTouHomy
paxyHky Kiienta-®@OII B Mexax 3a3naneriib o0yMmoBieHoro JIiMiTy KpeIuTyBaHHS Ha IbOMY
[TorouHOMY paxyHKYy.



Kpenut — rpomosi komru, mo HanaioThes: bankom Kiienty-®OIIl na npuadanHs ToBapis
(pobiT, mocmyr) mist 3agoBojieHHs motped Kiienta-DOIl, mos’s3aHuX 3 MiANPUEMHHUIIBKOIO
JISUTBHICTIO Ha YMOBax IHependaueHuX 3aKOHOAABCTBOM, Iumu IIpaBuinamu, yKiaJeHUMH
bankom ta Kmientom-®OIl JloroBopamMu KpeauTyBaHHS paxyHKy Ta/abo JloroBopamu mpo
BIJIKPHUTTS KPEIUTHOI JIiHIi Ta/ab0 1HIIUM KPEIUTHUMH JOTOBOPaMH, SIKI YKIaaeH1 Mk baHkom
ta Kiiearom-®OII B Mexkax mux [IpaBui.

Kpoc-kypc — criBBiJHOIIEHHS! MK JIBOMa BaJIIOTaMH, SIKE BU3HAYAETHCS HA MiJICTaBi iX Kypcy,
1110710 TPETHOI BAJIIOTH.

Kpoc-kypc BIIK — criBBiiHOMIEHHS MK ABOMA 1HO3€MHUMH BaJIIOTAMH, K€ BU3HAYAE€THCS HA
niacrasi ix Kypey BIIK (ans xkynisii bankowm B KitienTa), 111010 HaiioHaIbHOT BAIFOTH Y KpaiHH.
Kypc BIIK — xomepuiiinuii kypc banky uist konBepTaniiHux omnepartiii 3 Bukopuctanusm BIIK.
Kypc MIIC — xypc, BctanoBiaeHuit MIIC nns konBeprarii npu 3aiiicHenHi onepartii 3 bIIK B
eKBAaHPUHTOBIH Mepexi IHMMX OaHKiB, SKIIO BaIIOTa orepauii BiIpi3HAETHCSA BiJ BaJIOTH
[Torounoro paxysky 3 BIIK.

Jlimit Butpatr BIIK — cyma xomrtiB y Bamoti [Torounoro paxynky 3 BIIK, B mexax sikoi
Jeprxarento 103BOJSETHCS 3M1MCHEHHs oneparliii. JIiMiT BUTpaT MOXKe CKIaJAaTHCS 13 3aIUIIKY
kowTiB Ha [Totounomy paxynky 3 BIIK 3a MiHycoM CyMu HE3HMKYBaJIBHOTO 3aJIMIIKY KOIITIB
Ha Paxynky 3 BIIK (sixmio Takuit BctanoBnenuit Tapudamu) ta/abo 3a610K0BaHUX KOIITIB, a00
3a TrrocoM cymu JIiMITY KpenuTyBaHHS, B pa3i MOro BCTAHOBIICHHS 3a OKPEMOIO (HE B MeXax
perymoBanHs [IpaBun) nomosnenictio Ctopin 3a [Totounum paxynkowm 3 BITK.

Jlimit KpeautyBanusi - 3a3nmanerinp oOyMOBJEHAa CyMa KpEIWTYBaHHS BCTAaHOBJCHA Ha
[Torounomy paxynky Kiienta-®OIl, B wmexax sxoi bank Hagae Kiientosi-OOII
Kpenut/Kpenutu (3aiiicHioe KpenuryBaHHs paxyHKY).

Jlimit KpenuTHoi Jinii - 3a3nanerias od6ymosiena cyma Kpenutnoi ninii «Kpenutha xkapTka
®DOII», B Mmexax sikoi bank Hanae KimientoBi-®OI1 Kpeaut/Kpenuru.

JIiMiT moeJiyr — MakCcUMalnbpHO JOMYyCTUMA KIJIBbKICTh OMepalliid IeBHOTO BUAY 3a BiAMNOBITHOO
iHO¥O, siKi KITieHT MO’ke TTpoBeCTH B Mekax 00paHoro HUM TapudHOro makery.

MmuTtteBa BIIK — HenepconidikoBaHa (Ha JHIIEBiH CTOPOHI KApTKU BiJICYTHI TaKi peKBI3UTH SIK
npizeuite, iM’a Jepxarens) BIIK, ska orpumyerhcs [lepikarenem Oe3nocepeHbO B JI€Hb
3BEpHEHHs B yCTaHOBY baHKy.

Mixknapoana nuartixkHa cucrema a6o MIIC - MiKHapoJaHI IJIaTDKHI cucTeMH Visa
International, Mastercard International Incorporated Toio, MiSBHICTH SKUX 3IIHCHIOETHCS Ha
TEPUTOPII IBOX 1 OLIbIIIE KpaiH, WIEHOM SKUX € baHk.

MoOGinbHuii mpucTpiii — mpucTpiii/obnanHaHHS, Yy T.4., ajJe HEe BUKIIOYHO: MOOUIBHHIM
tenedon/iHmui npuctpiii (SIM-kapTka), cMapT-TOAMHHUK, KOMIT IOTEPHUH IJIaHIIET Ta 1HII,
K1 3TJHO 3 YKpaiHChKOIO KiacH(iKalliero TOBapiB 30BHIIIHBOEKOHOMIUHOI JisibHOCTI (VKT
3E/), ckiiazeHoo Ha OCHOBI ['apMOHI30BaHOI CUCTEMH OIUCY Ta KOJIyBaHHS TOBApiB HaJleKaTh
no toBapiB I'pynu 84 ta 85 Ta BUKOPUCTOBYIOTHCS Ta/ab0 MOXYTh BUKOPUCTOBYBATHCS JJIS
et 3’epnanHa Kumienta ([epxkarens, KopucryBaua TOImO) 3 MYyHKTOM 3aKiHYEHHSA
TEJIEKOMYHIKaLIHHOT MepeXki 3 METOr0 3a0e3MeUeHHsI TOCTYIy 0 TEeIeKOMYHIKalliiHUX MOCTYyT
mo0 mepenadi abo mTpUMaHHA TOJIOCY, 300paK€Hb y T.4. BIJE0300pakeHb Ta 1HIIOL
iH(popMartii.

Mob6inbHuii aBTeHTH(IKATOP — IPOrpaMHUIl 3aCTOCYHOK, BU3HAYEHHH JOKYMEHTALI€I0 [0
Cucremu, skMi mNpu3HaYeHMH Juig 3actocyBaHHsS KopucryBauem npu ABTeHTH(ikamii B
Cucremi. 3actocyBanHg MoOUIbHOTO aBTeHTH(]iKaTOpa 3a0e3neuye MOCUIeHY aBTeHTH(IKaLliI0
KopuctyBaua. MoGinbHUI aBTeHTU(IKATOp NMPU3HAUYEHUH JUIsI BCTAHOBICHHS Ha MOOUIBHUX
TenedoHax, IiaHueTax ta/abo iHmux MoO1IbHUX NPUCTPOsiX. MoOUTbHUI aBTEHTU(DIKATOP Ma€e
BUKOPUCTOBYBATUCS 3TiHO 3 HOTO MPU3HAUEHHSM, 3 TOTPUMAHHAM JoKyMeHTalii 1o CucremMu
1 mume KopucryBaueM, Ha MOOUIBHUN NpHUCTPiil SIKOTO BiH ycTaHOBIEHUWH. MoOiNbHUI
aBTeHTU(IKaTop Moke reHepyBaTtd OpaHOpa3oBUil Koa a00 BUMAaraTH MiJITBEP/DKEHHS ii,
omnepanii B CucreMi IUISIXOM 0OpaHHs (HaTUCKaHHS Ha MEeBHY JUISTHKY Ha €KpaHi TOIIO) TaKOTo
OiATBEp/KEHHA Ha MOOUTbHOMY TMpPHCTPOi, Ha SKOMY BCTaHOBIeHMH MoOuIbHUI
aBTeHTHU(]IKATOP.

10



HaaxomkeHHAMM  Bil NiANPUHEMHMUBKOI  (FrOCHOJAPCHKOI) AisJIBHOCTI  (mami -
HanxoaskeHHs1) - HAaIXOKEHHS KOINTIB B TPUBHI Ta/ab0 1HO3EMHUX BaJIOTaX HA PaxXyHKH
Kmienata-®OIl, 3a BUKIIOUCHHSIM:

- HaJIXOJDKEHHS KOITIiB 3 BiacHUX paxyHKiB KiienTa-®OII 3 Oyap-s1k0i 6aHKIBCHKOT UM 1HIIOL
¢iHaHCOBOI yCTaHOBH;

- HaJIXOJDKEHHS KOIITIB Y BUTJISAI OTPUMAHHS/TIOBEpPHEHHSI (JiIHAHCOBOT JTOITOMOTH/TIO3UKH;

- BHECKIB JI0 CTaTyTHOTO KaIliTaly;

- OTPUMaHHS KPEeIUTHUX KOIITIB, B T.4. 3 1HIIMUX OaHKIBCHKUX YCTAaHOB, & TAKOX KPEAUTHHX
KOINTiB, OTPUMAHUX BHACIIJOK KOHBEPTAIlil BATIOTH KPEIUTY y HallIOHAIbHY BAIIIOTY;

- HaJIXOJDKEHHS KOIIITIB Y BUTJISA1 TTOBEPHEHHSI KOIIITIB 32 HEOTPUMAaHI TOBAPH 1 TMTOCITYTH;

- HA/IXO/DKEHHS KOIITIB 3 JEMO3UTHUX PAaXyHKIB;

- HaJIXOJDKEHHS KOIITIB, 110 ToBepTaroThes KiienTori-DOII y 3B’ 43Ky 13 3A1MCHEHHSIM OTepariii
3 KYIiBJIi BaJIIOTH;

- HAAXODKCHHS Oy Ib-sIKUX KOMITCHCAII1}, OJ1aroAiifHuX BHECKIB, TPaHTIB, MOJaPYHKIB, KEMIOEKY,
CcyOBeHIII{, JOTaIlii.

Hanexna nmepeBipka — 3axou, ki bank 3000B’s13aHM 31HCHIOBATH, SIK CY0’ €KT MTEPBUHHOTO
(iHAaHCOBOTO MOHITOPHHTY, 110 BKJIIOYAIOTh:

-imeHTHdikamito Ta Bepudikaiito Kiienra (ioro YnoBHOBaXeHUX 0Ci0);

-BCTAHOBJICHHA KiHIIeBOro OeHedimiaproro Binacuuka Kiienta-FOO, abo #ioro BincyTHOCTI, y
TOMY YHCJI1 OTPUMaHHS CTPYKTYPH BIACHOCTI 3 METOIO 11 pO3YMiHHS, Ta IaHUX, 110 TAI0Th 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(DilliapHOTO BIACHUKA, Ta BYKUTTS 3aX0/iB 3 BepHdikallii ioro ocoou
(3a HAsSBHOCTI);

-BCTAHOBJICHHA (PO3yMiHHS) METH Ta XapaKTepy MaOyTHIX TUIOBUX BiJTHOCHH 200 MPOBEICHHS
(hiHaHCOBOI omnepariii;

-IIPOBEJICHHSI HAa TOCTiHIi OCHOBI MOHITOPUHTY IiJOBUX BIHOCHH Ta (hiHAHCOBHX OIEparin
KitieHTa, 110 31iiCHIOIOTHCS Y MPOIIECi TAKMX BITHOCHH, 11010 BiAMOBITHOCTI TaKUX (DIHAHCOBHUX
orepaniii HasgsBHIN y cy0’eKTa mepBUHHOTO (DiHAHCOBOTO MOHITOPUHTY iH(popMaii mpo Kiienra,
HOT0 AisUTbHICTB Ta PU3UK (Y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO XKEPETIO KOIITIB, OB’ I3aHUX
3 (piHAaHCOBUMHU OTIepallisiMu);

-3a0€31e4YeHHs aKTyallbHOCTI OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iH(opMaLii npo
Kiienra (fioro YnoBHOBakeHHX 0Ci0);

HBY- Hanionanpauii 6aHk YkpaiHu.

He3naunnii po3mip BajaloTHOI omepauii (3ajgi — He3HAYHUH PO3MIp) — PO3MIp BaTIOTHOL
omnepauii (B ekBiBaleHTI 3a O(iLIHHUM KypCOM T'PHUBHI /10 1HO3EMHHUX BAJIIOT, YCTAHOBICHUM
HamionaneHuM ©OaHKOM Ha JAaTy 3A1MCHEHHs ormepaiii), SIKHH € MEHIIUM, HDK po3Mip,
nepeabauenuii cr. 20 3akony VYkpainu “IIpo 3amobiraHHs Ta NPOTUAIIO Jeramizamii
(BlAMMBaHHIO) JOXO[IB, OAEpPXKAHUX 3JIOYMHHMM IIIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBoro 3HumIeHHs” Bix 06.12.2019 Ne 361-IX.
Hecankuionoanuii nocryn 10 Ocoducroro po6o4oro Kirw4a — 10CTyI, B TOMY YHCI1 JOCTYTI
3 MOJIMBICTIO BHKOpUCTaHHsA, A0 Ocobucroro pobodoro kitoya iHmow HiK Ilianucysau
HEYTIOBHOBAXEHOIO 0CO0010.

HecankuionoBane cnucanns komrtiB, 260 HCK - omepariis (onepartii) i3 cniucanss/ cupoou
cricanHs komTiB 3 Paxynky KitienTa, 3aiiicHeHa B ToMy 4HCIi (ajie HE BUKIIOYHO) BHACIIIOK
HecankuionoBanoro goctymny a0 Cucremu, Ha MifcTaBl IIATDKHOI IHCTPYKIT (marmepoBoi abo
€JIEKTPOHHO1), 110 copMOBaHa/MiAMKICaHa TPETHOIO/TPETIMU 0CO00r0/0cO0aMu, sKa/AKI HE €
Y1oBHOBa)ke€HOI0 0c00010/YIOBHOBaXkeHUMH ocobamu KitieHTa.

HecankuionoBanuii noctyn 10 Cucremu — 0y/1b-sike He3aKOHHE BTpyUdaHHs B poOoTy Cucremu
31 CTOPOHH TPEThOI HEYNMOBHOBAaXXEHOI OCOOM, B TOMY YHCII (aje HEe BUKIIOYHO) HUIIXOM
Kommnpomerariii Ocobuctoro podouoro kimoua, [laxpaiictsa B Cuctemi Tomio.

Hosa nomra - ToBapuctBo 3 oomexeHoro BianosinaibHicTio «HOBA TTOLITA.
OnnopaszoBuii koa / One-time password (magani — OTP) — kon, 3reHepoBaHuMii
CHeIliai30BaHUMHU 3ac00aMH, TIACHUIN ISl MIATBEPAKEHHS 3TOAM Ha 3/IIHCHEHHS TUIBKU OJHIET
oneparii, nii B Cuctemi / Cucremu onmaitH-6ankinry «KPEJIOBAHK». Omnopa3oBi koau
Hajacunaotees KopucryBaduy y Burisai CMC-noBigoMJIeHHS Ha BHM3HAYCHUH HUM HOMEp
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MoOinbHOro Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onmaitH-0ankinry «KPEJIOBAHK») abo renepyroThcs 13 3acTtocyBaHHSIM MOoOO1IBHOTO
aBTeHTU(iKaTopa. OJHOPA30Bi KOJU BUKOPHCTOBYETHCS OJUH pa3 MPH MiATBEPKEHHI 3TOH Ha
npoBeaeHHs onepariii abo aiit B Cucremi / Cucremi onnaiH-0ankinry «KPEJIOBAHK», ski
BUMararoTh miaTBepkeHHs OJHOPAa30BUM KOJOM (HANpPHKIAJ, omepalii mepeka3dy KOIITIB
TOIIIO).

OnepauiiiHuii 1eHb — JIeHb, IPOTATOM SKOTO baHK 311iICHIOE CBOIO JisUTBHICTD, HEOOXIHY st
BUKOHAHHS TUIATDKHKUX OMEpaIliil (xo4a 0 YaCTHHH 3 HUX).

Omnepauiiinuii yac — yactuna poGouoro aus banky, sxuii € Takox OmnepariiiHuM aHEM,
npoTaroM sikoi baHkOM NMpUHMArOTBCS TUIATDKHI 1HCTPYKIT Ta 1HCTPYKIIi HA BIAKIMKAHHS.
TpuBamicte OnepaniifHOro 4acy BCTAHOBIIOETbCSA BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTpIIIHIX HOpPMaTUBHUX aKkTax baHky.

Oco0ucTHii KJII0Y — yHIKaJIbHI JaHi, [0 BUKOPUCTOBYIOThC [liamucyBauem aisi CTBOPEHHS
EnextpoHHOro mianucys;

OcoOuctnii podoumii ka0 ado Kiawu — mnapamerp KpunrtorpadiqyHOro ajaroputrMy
dbopmysanns Y pockonanenoro EIT qiis Cucremu, noctynuuii Tinsku [lignucysauy Kitienra.
Odepra Braagy B Cucremi onnaiin-oankinry «KPEJJOBAHK) — enekTpoHHUN paBOYMH
Knienrta B Cucremi onnaiin-6ankinry «KPEJJOBAHKY, sxum Kiient npononye banky yxiactu
JOTOBip OAHKIBCHKOTO BKJIAAY BiJIOBITHO 10 YMOB IIbOTO MTPABOYMHY Ta 3TigHO 3 [IpaBunamu,
[TocioHukoM 1 Tapudamu.

MMapoas Ha BIIK — mnocnigoBHiCTh OykBeHHMX Ta/ab0 IHM(POBHX CHMBOMIIB, SIKi BKa3ye
Jep:xarens npu opopMiIeHHI OaHKIBCHKOI IUIATIKHOT KapTKH, 1110 BUKOPUCTOBY€EThCsE KOHTAKT-
HeHTpoM s ineHTudikamii Jepxarens B Tene)OHHOMY peKHUMI.

INBK/®T - 3amobiranHs Ta NpOTHAIA Jeraiizamii (BIIMHUBAaHHIO) JOXOJIIB, OJIEPKAHUX
3JIOYUHHUM HUISIXOM, (DiIHAHCYBaHHIO TEPOpPH3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacoOBOI'0 3HUIICHHS, Y 3HAYCHHI HaBeJIeCHOMY y HOpMaTUBHO-NpaBoBuX akrax HBY 3 nurans
3iCHeHHsI OaHKaMU (hiHAHCOBOTO MOHITOPHUHTY.

Ilepeka3 roriBku — npuitmanHs 10 kacu baHky, IeBHOT CyMu TOTiBKH B HalllOHAIbHIH BaOTI,
1110 BHOCUTHCS Ha KOpUCTh KirieHTa i3nuHnMu ocodamu, cyd’€KTaMu roCIolaploBaHHs Ta/abo
IHIIMMU OpraHizauisaMu, Hajam — [InaTaux/IInaTHUKY, 3 HACTYITHUM ITepeKa30oM HaJIeKHOi CyMH
TOTIBKM Ha paXyHOK, BU3HaueHui KiieHToM.

ITepenik oci0d, axki MawTh npaBo po3nopsmxkatuch paxyHkom y AT «KPEJOBAHK»
(mapaai — Ilepenik Po3nopsinnukiB Paxynkom)** — muCbMOBHII TOKYMEHT, MOJaHUN
Knienrom y bank, sxuii MicTuTh iHdopMariito npo nepenik oci6 Poznopsanukis PaxyHkoM Ta
1HOTy 1H(dopMalio, HeoOX1AHY A 311McHeHHs onepauiid 3a Paxynkom Kiienta B Banky, a
TAaKOXX Yy SKOMY HaBeIeHO 3pa3ku mianuciB Po3nopsaHukiB PaxyHKoM, siKi BBaXarOTbCs
000B’sI3KOBUMH M1 yac 3/1licHeHHs onepailiil 3a Paxynkom Kiienta B banky. ®opma Ilepeniky
Po3nopsiinukiB PaxyHKOM BH3HAuYa€eThCs y BHYTPIIIHIX akTax (JOKyMeHTax) baHky.

** npaBo po3nopsakatucs PaxyHKOM 1 MIANUCYBAaTH IJIATKHI IHCTPYKLIT (110 MOJAIOTHCS SIK
narnepoBl YU eNEKTPOHHI JOKYMeHTH) mo PaxyHnkax, sxi Biakputi KiieHTam BiAmoBiiHO 110
BUMOT [HCTpyKIiT PO MOPSAAOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHAJIbHIN
Ta IHO3eMHHUX BalOTax, 3aTBepxkeHoi [locranoBoro [Ipasninusg HaionansHoro 6anky Ykpainu
Bix 12 nmucronana 2003 poxy N 492, B peaaxuii unnHii 10 04.04.2019 poky, HanexaTb ocodam,
BKIItOUeHUM 10 KapTku 3 mignucamu, mpu yMoBi, o KilieHT Ha MOMEHT 3/1iiiCHEeHHS BiAMOBIIHOT
onepaiii He HanaB 10 banky I[lepeniky Posmopsanukie Paxynkom. 3MiHa Ta/abo TOMOBHEHHS
ocobu/oci0, BKItoYeHHX 10 KapTku 3 mianucamu 3a1dCHIOEThCS KITieHTOM NUTSIXOM MOJaHHS 10
bauky Ilepeniky Po3nopsanukiB PaxyHkoMm y mopsaky nependadeHoMy BHYTPILIIHIMU aKTaMU
(toxymenTamu) banky.

Ilepconanbuuii inenTudikauiiitnuii Homep a6o IIH-kox — Habip udpp abo Habip OYKB i
udp, Bigomuid numie Jlepkarento 1 moTpiOHUN Juig Horo imeHTudikamii mia yac 3AiiCHeHHS
omnepairiii 13 Bukopuctanasm BITK.

Ilepconanbuuii inenTudikarop abdo Jlorin — cTBOpeHuil Ta/abo mnpucBoeHUi Ta/abo
MOTO/DKeHUI Ta/ab0 Hamanuii baHnkom HaOip cuMBOIIB, skl ineHTH(DIKYe KopucTyBaua mis
pobotu B Cucremi.
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Ilinbrosuii (rpeiic) mepiox — nepios B 4aci TPUBAIICTIO BU3HAYCHOIO J[01TaTKOM PO BIAKPUTTS
KpeauTHOI JiHii 10 3asBu-/{oroBopy, BIPOIOBXK SIKOTO 32 JIOTOBOPOM PO BIAKPUTTS KPEAUTHOL
ninii "KpenutHa kaptka @OII" nie mineroBe (3HMKEHE) 3HAUEHHS MPOICHTHOI CTaBKU 32
KOPUCTYBaHHS KpeIuTOM B Mexkax KpenuTHoi miHii.

IMigmucyBau — KopucryBau Cucremu / Cucremu onnaitH-0ankinry « KPEJAOBAHK»/Knient-
®OII, abo ynoBHOBaXEHUW NpeACTaBHUK baHKy, sSIKM Ha 3aKOHHUX IIJICTaBaxX BOJOJIIE
OcobuctuM Kiro4eM Ta Haknagae ENeKTpoHHWH mianuc mijx 4ac CTBOPEHHsS EJIeKTpOHHOTO
nokymeHTa Bin iMeHi Kirienta abo banky.

3 metoro Bukopuctanas Cucremu / Cucremu onnaiiH-0aHkiHTy «KPEJJOBAHKY must
npoBeieHHs onepailliii mo Paxynkax Kienra, KinienT 30008’ s13aHuil Bu3HauuTH sk [1iqnucyBava
auie ocoOy, sika BKIIOYeHa B akTyainbHuid [lepenik Po3nopsaaukiB PaxyHkoM 3 migmucamu 10
Paxynky/PaxyHKiB, TOCTym 10 SIKOTO/IKUX HamaeTbes depe3 Cucremy / CucTeMH OHIIaiH-
6ankiary «KPEJJOBAHK». Lls Bumora ne crocyerbes KumientiB-@OIl, ski camocTiiiHO
posmnopspkaroThest Paxynkom Kirienta Tta He momaBanu bankosi Ilepenik PosmopsoHukiB
Paxynkom, a Takox BuUIaAKiB Bu3HaueHHs [lianucyBauiB ms 3aiiicHenHs onepaniii Kimientom
yepe3 TpaH3UTHI paxyHKH.

IMIH-kox 10 Cuctemu onnaiin-o6ankinry «K KPEJJOBAHK» - xondinenuiiinuii Hadip uudp,
kUi ctBopeHuit KitieHToM caMocCTiiiHO, B1IOB1IHO 10 BUMOT baHKy Ta BUKOPUCTOBYETbCS /IS
Bxony y Cucremy onnaitH-6ankinry « KPEJJOBAHKY. ITIH-kox no Cucremu oHnaitH-O0aHKIHTY
«KPEJJOBAHK» ™moxe Oytu 3aminenuii Ha Ilocunenuii maponb abo0 Ha MPOXOHKEHHS
6iomeTpuyuHOi imeHTH}iKaMii (y pa3i HasBHOCTI BiAIOBITHOI TEXHIYHOI MOXJIMBOCTI CHcTeMH
onnaitH-6ankinry « KPEJJOBAHK» ta Mob6insHoro npuctporo Kopucrysaya).

Hocnaenunii napoas ais Bxoay B Cucremy ongaiiH-6ankinry «kKPEJOBAHK» (magani —
Hocunaenunii maposap 10 Cucremun onuaaiin-0ankinry «KPEJOBAHK» a6o Ilocunenmii
napoJib) — KoH(]imeHIiHUN HaOip CUMBOJIB, AKHA CcTBOpeHHH KIilieHTOM caMmocCTiifHO,
BIJIMOBITHO 10 BUMOI' baHKy Ta BUKOPUCTOBYeThCs Ui BXxoay y Cucremy oHIIaliH-OaHKIHTY
«KPEJJIOBAHKY. [Tocuienuii mapois Moxe Oytu 3aminennit Ha [TIH-kon o Cucremu oHmaii-
6ankinry «kKPEJIOBAHK)> a6o na mpoxomkeHHs: 610MeTpu4HOi i1eHTHdiKallii (y pa3i HasBHOCTI
BIIMOBIIHOT  TexHIYHOT MokiuBocTi Cucremu onnaiiH-0ankinry «KPEJJOBAHK» Tta
Mo6insHoro mpuctporo KopucryBaua Cucremu onnaiiH-6ankinry «KPEJIOBAHKY).
IMocionuk — IlociOHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJIOBAHK»), mo €
HEBi1 €MHOIO yacTHHOIO 1MX [IpaBui (JJonmoBHenHs no mux Ipasun).

Iocayra Mobingom — mocmyra, 3acobamu sxoi bank nHamae Kiienty ([epkarento)
iH(popMarliro Npo MmiIaTikHi Ta/ado iHm onepauii 3a [lorounum paxynkom Kiienra y T.4. iHmIy
1H(}OopMallio OB’ sI3aHy 3 HaJIaHHSAM IUIATIKHUX MOocyr Ta/adbo oocimyroByBanHsaM BIIK Kiienra
(depxatens).

IMocayra «e-IlinmpueMenb» - KOMIJIEKCHA €JIEKTPOHHA MMyOJiyHa nociayra «e-Ilixnpuemensy,
sKa HaJlaeTbcs 3acobamMu €IMHOTO AP KaBHOTO BEOMOPTANly €IeKTPOHHUX MOCIYT BiANOBIAHO
10 3aKOHOIaBCTBA.

IIpusynunenns: 3ailicHeHHs1 (iHAHCOBOI omepanili — THMMYacoBE 3YNHMHEHHSA MNPOLEAYpH
npoBeJeHHs (iHAHCOBOI omepanii y pasi BusBiIeHHS bankom iH@opmarii, mo norpedye
MOJAJIBIIOT0 aHaJli3y Ha MpeIMeT HEOOX1THOCTI BXKUTTS OAHKOM MEBHUX [Iiil 3 METOI0 BUKOHAHHS
HUM OOOB’SI3KIB 3aKOHOJIABCTBAa y cepi 3amoliraHHs Ta MPOTHUIIl Jeramizamii (BiAMHUBAaHHIO)
JIOXOJIB, OJIEpP’KaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO TEpOpU3My Ta (HiHAHCYBaHHIO
po3noBcIoKeHHS 30poi MmacoBoro 3HunIeHHs (IIBK/®DT) ta/abo BHYTpIMIHIX TOKYMEHTIB OaHKY
3 mutanb [IBK/@T, 30kpema y pa3i 30iry naHux yyacHuka (piHaHCOBOI oneparii 3 JaHUMH 0cO0U
3 MepestiKy TEPOPUCTIB.

IIpucTpiii camoo6cyroByBaHHsi — TexHIYHUN npuctpiii banky 3 QyHKui€ero npuiioMy Bifg
KnienTa ToTiBKOBUX KOMITIB AJis 3apaxyBaHHs Ha I[lotounwmii paxynok KiieHnTa, BIZKpuUTHH Y
banky.

PaxyHok — ue:

- MOTOYHMI 200 BKJIQAHUN PaxyHOK (B 3HaUeHH:X, HaBeleHUX B [HcTpykuii HBY npo mopsinox
BIIKPUTTS Ta 3aKpUTTA PAaxyHKIB KOpPHCTyBauaM HaJaBayaMu IUIATDKHMX HOCIYyT 3
00CITyroByBaHHSl paxyHKiB—), Biakputuii Kiienty B banky Ha ymoBax Ta B MOpSIKY,
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BU3HaueHoMy JloroBopom mociyr, Hajgani — [loTounnii paxyHok (y T. 4. IloTouHmii paxyHoOK,
JUIS 3JIMCHEHHS TIAaTDKHUX Ta/ab0 iHmmX omepairid 3a skuMm BunymieHo BIIK (ITorounwit
paxyHok 3 BIIK)) ta Bxknanuuit paxyHok BiamoinHo. [lorounuit Ta/abo Bxiaguuii paxyHOK,
Hagan — Paxynok Kiienra;

- iHIIMI paxyHOK, BIAKpUTHI B baHKy /U1 mpoBeaeHHs omepaliii 3 KiieHtamMu baHky 3rinHo 3
[InaHOM paxyHKIB OyXraJTepchbKoro 00Ky OaHKIB YKpaiHH, 3aTBEpPHKCHOTO ITOCTaHOBOIO|
[Tpasninasg HBY Bix 11.09.2017p. Ne 89, nagani — TpaH3uTHUI paXyHOK.

Peryasipni niiaTexi (aBronsareski) — 11 mIaTiXHi onepariii 3 0e3roTiBKOBUX MEPEKa3iB KOIITIB
3 [ToTo4HOTO paxyHKY 3a pO3MOPSHKEHHSIM (3ro0k0, TopydeHHsM) KirieHTa, 1110 311l CHIOIOTHCS
bankom Ha mizacrasi Jloropopy mociyr, misixom cnucanHs bankowm 3 IloTouHoro paxyHky Ta
nepepaxyBaHHs KOLITIB HA KOPUCTh OJHOTO i TOTO % OTpUMyBaya/OTPUMYBayiB, y TOMY YHCII:
nepeka3 Mik BiaacHUMHU IloTounnmu paxyHkamu KiieHTa Ta/abo Ha KOpUCTh TpETiX 0ciO, 3
BCTaHOBJICHOIO TIEPIOAMYHICTIO Ta MPU3HAYEHHSIM TUIATeKY, Y (pikcoBaHii cymi, abo y cymi, 110
BHUPAXOBYETHCS 3a TIEBHOIO (POPMYJIIOIO (AJITOPUTMOM).

Piznuus gimitiB KK - 3a0oprosanicts 3a JIoroBopoM npo BiAKPUTTS KPEIUTHOI JIiHIT y po3Mipi
CyMH I'POIIOBUX KOIITIB, 110 MEPEBUIILYE PO3MIp 3MiHEHO] (3MeHIeHo01) cymu [ToTouHOTO MIMITY
KpenutHoi JiHii.

Pizuuns aimitie KP - 3a6oproBanicTs 3a JJoroBopoM KpeauTyBaHHS paxXyHKY y po3Mipi CyMH
TPOIIOBHX KOINTIB, IO TEPEBHILYE PO3MIp 3MIHEHOI (3MEHIIEHOi) MOTOYHOI CyMH JIMITY
KpeIUTYBaHHS.

PoGouye Mmicme — TEXHIYHUI EJNEKTPOHHUN TPUCTPiH, 3 SKOTO 3IIHCHIOBATUMYTHCS YH
3nikcHIoThes 111 KopuctysauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom — VYmoBHOBakeHa oco0Oa, 3a3HaueHa Kiientom y Ilepemiky
Po3nopsinnukiB PaxyHkoMm, sika BIIMOBIAHO 10 3aKOHOAABCTBA Ma€ IMPaBO PO3MOPSHKATUCS
Paxynkom Kiienta B banky i mianmucyBaTH IuiaTikHI iHCTpYKIii Bif imMeni KiienTa, a Takox
oesnocepenabo Kmient - OIL.

Cankuiiina ocoda - ocoba, MO0 SKOi 3aCTOCOBAHO CAHKIIIi, BiMOBIHO 10 BUMOT 3aKOHY
VYkpaiau «IIpo caHKIii».

Ceiip — nauBigyanbHuil ceilgp B JlemozutHoMy cxouili/ceiidi BigauieHHs baHky, skuit
HajlaHo/MOoXke OyTu HajgaHo bankoM B kopuctyBaHHs (opeHay) KiieHTy Ha meBHMM CTpok
(TepMmiH).

CepBic MOOIIBLHMX IUIATEXKIB - cUCTeMa MOOUIBHHX IUIATEXIB, ska J103Bossie KirieHTOBI
(Hepxaremnto), skomy Hamano BIIK mmatixHOi cuctemu Mastercard International Incorporated,
3IHCHIOBATH IUIATEX1 3a TOBapu, POOOTH Ta IMOCIYTd, OTPUMAaHHS TOTIBKU 3a JOIOMOTOIO
MoOipHOTO MPHUCTPOIO Ta BCTAHOBJIEHOro Ha HboMy Jlomatky MoOuipHUX muiaTexiB. 3a
nornomororo CepBicy MOOUIBHUX IJIATEXKIB MOXKHA 3/1IHCHIOBAaTH IUIATEXi B TOPrOBO-CEPBICHIM
Mepexi, B MOOUTbHHMX JOJaTKax 1 Ha BeO-caiiTax, a TaKOX 3HATTSA TOTIBKM B baHkomarax,
IUIATDKHUX TepMiHaiax 3 miaTpumMkoro NFC. MoOinbHUN NpUCTPii, IKUM BUKOHYETHCS TUIATIK
B TOPrOBO-CEPBICHINA MEPEXK1/3HATTS FOTIBKH, Ma€ MiATpUMyBaTH TexHojorito NFC.
Ceprudikar Binkpuroro kiaoua Yaockonajaenoro EIl qis Cucremn — 10KyMeHT, BUJIaHUN
nigposauioM banky, mo 3aiiicHioe ¢GyHKIii neHtpy ceptudikamii Kirouis, skuil 3acBiguye
YHHHICTD 1 HANEXKHICTh Bigkputoro kimtoua Y nockonaneHoro EIT ans Cucremu Ilianucysauy.
Ceprudikanis — nmporeaypa 3acBigdeHHs YMHHOCTI Bigkputoro ximoda Y mockonaneHoro EIT
i Cucremu nuiaxoM popmysanss Ceprugikara Binkputoro kitoya Y pockonanenoro EIT ans
Cucremu.

Cucrema — 3aci6 nucranuitHoro oociayroByBanHs «Kiient-Intepuer-bank («iIFOBS»)», 1o €
IIPOrpPaMHUM KOMIUIEKCOM, SIKUH 3a0e3Iedye MOXKIMBICTh AUCTaHIiiHOT koMyHiKaii KiienTa 3
baHkoM 13 BUKOPHCTAaHHIM Mepexi [HTepHeT Ta KaHalliB 3B’SI3KYy 13 KOPIOPATUBHOIO MEPEXKEI0
banky. Cuctema mpu3HaueHa JJIsi CTBOPEHHs, MepecusIaHHd Ta/abo oO0poOku EnexTpoHHUX
JIOKYMEHTIB, a TAKOK 0OOMIHY 1HIIOIO 1H(pOpMaIli€ro yepe3 KaHal! 3B’ 13Ky B €JIEKTPOHHIN (popmi.
Cucrema no3Bosisie KopuctyBauam npanroBaTu:

a) 3 BUKOPHCTaHHIM KIIiEHTChKOTO Micug Cucremu - B pexuMi on-line uepes Opay3sep (Hazami —
WEB Bepcis) 6e3 BcranoBiieHHsT Ha PoOGouomy wmiciii Oyap-skux momyiiB Cucremu abo B
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pexxumax off-line ta on-line 3 BUKOpHCTaHHSAM OKpemoro moayis (Hagani — WIN32), skuit
iHcTamoeTbest Ha Po6odomy wmiciii KopucryBaua;
0) Oe3 BuKOpHCTaHHS KiieHTChKOro Mmicus Cuctemu - yepe3 COM-inTepdeiic, akuii 103Bos€
oTpuMyBatH iHpopMailiro 13 cepBepa Cucremu (Hanamni - iIFOBS.OCI).
Cucrema onaaiin-6ankinry «KPEJJOBAHK)» — mporpamMHuii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B ToMy uuciai MOOUIBHHUN 3aCTOCYHOK IMPOTPAMHOTO KOMIUJIEKCY OHJIANH-
6ankiary «KPEJIOBAHK», sxuii 3a0e3mneyye MOJIHMBICTH JUCTAHLIAHOTO OOCIYTOBYBaHHS
Kiienra bankom nuisxom HaganHs Kmienty (KopuctyBady) mociyr (Ha mijgcTaBi eIeKTPOHHUX
JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy banky, a Takox 3abe3nedye
npuiiMaHHs-TIepeaady iHmoi iHdopmarlii yepe3 Mepexy Internet B eIeKTpOHHIN GopMi.
CrneniaJbHuii aBropu3amiiHuii jimMiT — 1000BUI JIMIT Ha 3AIHCHEHHS omepamiid (cyma,
KUTBKICTB TOII0) 3a monomororo BIIK, BcranoBnennit bankom Kiienty (Jleprxarento) 3rigHo 3
umu [IpaBunamu 6e3 nomatrkoBoro nosigomiieHHs Kiienta (depxarens).
CranaaptHi popMu J0KyMEHTIB — 1a0JIOHU TOKYMEHTIB, IIIIXOM 3a[IOBHEHHS Ta MiANKMCAHHS
skux KiieaTom Ta/abo bankoMm ykmanaroTees JloroBopu mociyr Ta/ab0 BH3HAYAIOTHCS YMOBHU
KOHKPETHHX BaHKIBCHKUX MOCTYT B Mekax J[oroBopiB mociyr Ta/abo 1mada0Hu JOKYMEHTIB, SKi
BUKOPUCTOBYIOThc CTopoHamu mnpu BUKOHaHHI JloroBopiB mocmyr. CrangaptHi ¢dopmu
JIOKYMEHTIB MOXKYTh HIAMUCYBaTHUCS:
- oboma Croponamu (30Kpema, y Bunaakax noromkerass Ctoponamu Hajganas barnkom KitienTy
baHKiBCHKHMX MOCIYT 3TiIHO 3 yMOBaMu J[0roBOpiB MOCIyT);
- mume Kiienrom abo bankowm, y Bunaakax, nependoauennx [Ipasunamu.
CrangaptHi (opMH JOKYMEHTIB pO3MillyloThcsi Ha I[HTepHeT—cTOpiHIi banky Tta/abo B
3arajibHOJIOCTYITIHUX MICHAX MPUMINICHb OmnepamiifHux Ta/abo KacoBuxX miapo3niiniB baHky
(Bigninens tomo). CtannapTHi GopMH TOKYMEHTIB € HEBiJ €eMHOIO YacTUHOIO 1uX [Ipasui.
Cratycu EJl — crarycu, ski Mmoxke HaOyBatu EJ] B Cucrtemi npu iHIIiFOBaHHI Ta 3MiiCHEHHI
KopucrtyBauem niit B Cucremi.
Cron-cnncok — nepenik BIIK, cknanennii 3a meBHUMU iX PEKBI3UTaMH, 33 SKHMHU 3a00pOHEHO
MPOBEJCHHS Olepaliii B perioHax oOOCIyroByBaHHs BiANOBiAHMX [lmaTiXHUX cHCTEM
(axTyaJIbHO JUTsl OTIepalii, 1o MOXYTh 3/iicHIOBaTHCS 0e3 mpoBeneHHs ABTopu3sailii mo bITK).
Croponu — Kiienr ta bank.
CymHiBHa BaJII0OTHA onepanisi — BaIIOTHa oneparis, Xapakrep abo HacCliIKU MPOBEAECHHS SKO1
JIAlOTh MiICTaBU BBAXKATH, 1110 BOHA MOXe OyTH OB s13aHa 3 YHUKHEHHSAM Ta/a00 HEBUKOHAHHAM
BHUMOT Ta OOMEXEHb, Niepe10adyeHnX 3aKOHOJaBCTBOM.
CynposiaHa BiioMicTh — TOKyMEHT, 110 M0J1aeThest KilieHTOM B manepoBoMy (€IeKTPOHHOMY )
BUIJISAJII B MeXaxX 00CIIyroByBaHHS 3apIljIaTHOIO MPOEKTY, SIKUH MICTUTH 1H(POPMAIIiIO 010 CYM
KOILITiB 10 3apaxyBaHHs HA paXyHKH YYaCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudu — BapricHi mapameTpu BaHKIBCHKUX MOCIYT, @ TAKOXK IITpadHi CAHKIIT Ta 1HIIT BapTICHI
napameTpu oociayroByBaHHs KitieHTiB, B TOMY YMCIII TPOLIEHTHI CTaBKH, IKI HAPAaXOBYIOThCS Ha
3aJIMIIKY KOITiB Ha PaxyHkax Kiienra.
Tapuduuii nmaker — 4iTko Bu3HaueHUil mnepenik bankiBchkux mnocmyr s KiieHTiB Ha
BHU3HAYCHUX YMOBaX Ta 32 BU3HAYCHOIO BapTICTIO.
Tesedonna Bepudikauis niarexis — nmporenypa ooMiny iHpopmaliero, nepedadeHor HUMH
[TpaBuiamu, mo BiAOyBaeThecsi 3acobamMu  TelneOHHOTO 3B’A3KY MIK YIOBHOBaXEHUM
nperctaBHUKOM banky Ta YmoBHoBaxeHOw ocoboro Kiienta — IlianmucyBadem ans 1ineit
niaTBepkeHHs] BUkoHaHHsT Kiientom (3ronu KitieHTa Ha BHKOHAHHS) omepalii 13 CHHCAaHHA
komTiB 3 Paxynky KiieHta B HamioHanbpHIM BamoTi, ab0 cKacyBaHHs (BIIKJIMKAaHHS) Takoi
oreparlii, y BUNaJKy BUHUKHEHHs y banky mino3pu, mo mae miciie HCK.
Texuiunuii oBepapadT — cyma HecaHkuioHoBaHOi bankom 3aboproBanocti Kiienra, sika
BUHHKJIA BHACIIIOK 3IHCHEHHS TIIATIKHOI Omepalrii, 1o NMEePeBUIIye€ BCTaHOBICHUN bankoM
Jlimit Butpat BIIK/JlimiT kpeautyBanHs 3a Paxynkom (skmo JlimiT KpenuTyBaHHS He
BCTAHOBJICHO, BBAXKAETHCS, 10 HOTO po3mip ctaHoBuTh 0,00 rpH. (Hynb rpuBeHb 00 KOMiiioK)).
YaockoHaneHnil eeKTpoHHMI mignuc (Hajgani — Yaockonatenuii EII) — EnextponHmii
MiAINC, IO BiJMOBIJA€ TAKKM BUMOTaM:

- € OJHO3HAYHO MOB's13aHUM (TIOB's13aH010) 3 [linnucyBadem;

15



- HajJae MOXKIUBICTE ineHTudikyBaru [liqnucysaya;

- CTBOpEHHH 3 BUKOopucTaHHsM OcoOucToro kiroda, sskuii [liqnucyBad Moxe 3 BUCOKHM
piBHEM JJOCTOBIPHOCTI BUKOPHCTOBYBATH I1i]] BJIACHUM OJIHOOCIOHUM KOHTPOJIEM;

- € TIOB'I3aHUM 3 EJIEKTPOHHUMHU JIaHWMH, Ha SIKI HAKJIQJIeHO Ied YIOCKOHAJICHHUI
€JIGKTPOHHUM MiAMUC, TAKUM YUHOM, 100 Oy/b-sKa HaCTyITHA 3MiHA TaKUX JaHUX MOTJa OyTH
BUSIBIICHA;

- BIJIMTOBIZJA€ BUMOTaM 110 Y IOCKOHAJIEHUX ENEKTPOHHUX IMiIMUCIB, yCTaHOBICHUM HBY
Ta/ab0 1HIIMMH KOMIIETEHTHUMH OpraHaMU JIep>KaBHOTO YNpaBIiHHSA YKpaiHU.
Ynockonanenui EII nasi Cucremun — Yaockonanenuii EII Kmienra (ITinnucysaua KiienTa)
JUISL 3aCTOCYBaHHSI IpH BHUKOpucTaHHI Cuctemu, 30KpeMa [js MmianucaHHs EnekTpoHHHX
JOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo mepenatotbesi Kitientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIl nns Cuctemu HakiagaeThes 3a 1omomMororo Oco6ucToro pododoro Kirova
Ta TEpeBIpAEThCA 3a JonmoMoror Biakpurtoro kimroua YnockonaneHnoro EIT mis Cucrtemu.
I'enepamist  ximouoBoi mapu  (Ocobuctoro poOoyoro kiw4ya Ta Bimkpuroro Kirova
Vnockonanenoro EIT mns Cucremm) 3miiicHIOETBCS 3a jonomoror CuctemMu abo I1HIIHX
porpaMHuX KomIuiekciB banky.

Ynockonanenunii EIl 3 kBanidpikoBanum ceprudikatom — Y10CKOHAJIEHUN €IEKTPOHHUM
MiIIC, CTBOPEHUHN 3 BUKOPUCTAHHAM KBanidikoBaHoro ceprudikata EnekrpoHHoro migmucy,
BUJAHOTO KBaTi(piKOBAaHMM HaJaBaueM EJIEKTPOHHUX JOBIPYMX IOCIYT, y SKOMY HEMae
Bimomocteil mpo Te, mo OcoOuctuit kiou 30epiraerbes B 3aco01  KBali)ikoBaHOTO
EJIEKTPOHHOTO TI/IMKCY Y¥ TIEYATKH Ta K (Y TOCKOHAJICHUH SJICKTPOHHMMA TT1/IIKC) BiAMOBITA€E
BUMOTaM HOpPMaTHBHO-IIPaBoBUX akTiB HBY, mo Bu3HAYatOTh BUKOPUCTAHHS EIEKTPOHHUX
mianuciB B OaHKIBCHKIN cHcTeMi YKpaiHM Ta Ha pUHKaX HEOAHKIBCHKUX (DIHAHCOBUX TIOCIYT,
JIep>KaBHE PETYNIOBAaHHS Ta HaIA 3a AISUIBHICTIO Ha SKHUX 3JilicHioe HanioHanbHuil OaHK
Ykpainu.

YnoBHoBaxkeHa 0coda — (izuuHa oco0a, sika BIAMOBIIHO A0 IOTOBOPY, YKIaaeHoro 3 KiieHTom,
Ta/abo 3aKoHy, Ta/ab0 akty oprany Kienta-KOO Ta/a0o0 3 iHIIKX ITiCTaB, BCTAHOBICHUX aKTaAMH
IIMBUIBHOTO 3aKOHOJIaBCTBAa, MAa€ IIPABO BUMHATH Bij iMeHi KitieHTa mpaBOYMH/TIPaBOYMHU IS
et HaganHs bankoM Ta/abo y 3B’s3Ky 13 HagaHHAM bankom KitieHTOBI GaHKIBCHKHUX MOCIYT,
nependauenux uumu [IpaBunamu.

Yuacuuk 3apniaTHoro npoekty — ¢izuuHa ocola, sika nepedyBae B TpyJIOBUX (LIMBUIBHO-
MpaBoBHUX) BigHOcHMHAaX 3 KIiieHTOM Ta Mae BIAKpPUTHH TOTOYHUI paxXyHOK, Ha SKHUU
CHUCTEMaTUYHO 3apaxoBYIOThCs KomTh Bif KilleHTa B Mexkax oOCIyroByBaHHs 3apIUIaTHOTO
IPOEKTY.

®dikcoBana IP-anpeca — nie nociyra 3 nocryny Kiienra no Cucremu TUtbku 3 TUX Poboumx
micipb KiieHnra, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. Hoctyn no Cucremu 3
KOMIT IOTEPIB, K1 MalOTh 1HIY, HIXK Bka3aHa Kiientom IP-anpeca, G1okyeThes.

®dinancoBuii Homep Tesedony — AGonentcrkuii Homep Kiienra-®OIl, sxuii 3a pe3ynpTaraMu
nposeneHoi  CtopoHamu npoueaypu Bepudikamii @DiHaHCcOBOro Homepy TenedoHy
3apeectpoBanuii B BIIJ[, sk enuHuil (kpiM BUMAJKiB, BH3Ha4eHUX LUMHU [IpaBuinamn)
Ao6onentcrkuii Homep Kiienta-®OII 3a skum bank Hagae Kmienty-®OII GaHkiBCbKl Ta/abo
1HII mocyrH, nependaveHi numu [lpaBmiiaMu, a TakoX 3a SKUM 3IMCHIOIOTHCS HEOOX1MHI
komyHikanii Mk bankom ta Kiientom-®OII 3 MeToro HafgaHHs Ta/ab0 y 3B’SI3KY 13 HAJaHHIM
Knienty-®OII 6aHKiBCbKHX Ta/ab0 IHIIMX MOCTYT, MependadyeHux uumu [Ipasunamu, y T. 4. 3
MeTor0 HajacuiaHHs KiieHTy-¢i3uuHil 0COOI-MIANPUEMINIO MOBIAOMIIEHb 1H(GOPMAIIHHOTO
Ta/ab0 PEKIAMHOTO XapaKkTepy.

®DOII - pi3nuHa ocoba-miIpUEMELb.

®opBapaHuil 10roBip — J0roBip, MO YKIanaerbcs MK bankom Ta KiieHToM 3 Meroro
BUKOHaHHS DopBapHOT orepartii.

dopBapaHUii Kypc — Kypc 1HO3eMHOI BaJIOTH, SIKHI BCTAHOBIIOETHC baHKoM TpH 3/1iiCHeHHI
®dopBapaHoi omepariii 1 0a3yeTbCsi Ha PI3HUII MPOIEHTHUX CTABOK MO MDKOAHKIBCHKHX
JIeTIO3UTaxX BIJMOBIIHOI Mapu BaIOT Ta HE BioOpaka€ OYIKYBaHHS IO KYypCy BalIOTH B
MalOyTHBOMY.
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®opBapaHa onmepanis — Iie BaJIIOTHA omepalis, sika (ikcye 30008 s13anHs banky npuabatu
1HO3EMHY BaJIIOTY, iHiIiioBaHy KilieHTOM y NMEeBHUI Yac 1 Ha IEBHUX yMOBaX y MaOyTHbOMY 13
3aikcoBaHUM KypcoM. Taki omepariii 371iCHIOIOTBCS 3 METOIO XEJKYBAaHHS PU3HKIB 3MiHH
KypCy OJHI€1 IHO3€MHOI BaJIOTH IO 1HIIIOI BAJIFOTH.
®opBapaHe NOKPUTTS — CyMa KOIITIB SIKi aKyMyJTIOI0Tbcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3xaiiicHeHHi ®opBapaHOi omeparii 3 MeTor 3abe3nedyeHHs BHUKOHaHHA KirieHToM
3000B’s13aHb 32 DOpBapIHUM JOTOBOPOM Ta CHUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kitienrta mpo 3aiiicHeHHsT (hopBapaHOi omneparlii KymiBii iIHO3eMHOI BaJIFOTH.
HlaxpaiictBo B CucreMi — B TOMy uucii (aje HE BUKIIOYHO) BCTAHOBJICHHS IIKIUIMBUX
nporpam (BipyciB), sSIKi IOIIKO/KYIOTh porpaMHe 3abe3neueHnst Poboyoro micust KopucryBaua
Ta TMePeXOIUTIOTh napoii, Jlorinu, iHgopmariro 3 Ocobuctoro podouoro kiroua [liqnucysaua,
OTP Towio 3 METO0 HECAHKI[IOHOBAHOT'O 3aBOJIOAIHHSA I'POIIOBUMH KOIITAaMH, PO3MIILIEHUMH Ha
Paxynkax Kiienra.
Ilomicsauna muara — BcraHoBiieHa Tapudamu banky mmarta 3a obcimyroByBanHs KirieHta 3a
neBHUM Tapu(HUM MMaKkeToM y KaJeHIapHOMY MiCSIIi.
EMA Anti Fraud Hub (AFH) — maricTpanbHH 3aXHIIEHUN TOPTAJI, Yepe3 SIKUK MTPOBOIUTHCS
MDKrayry3eBUil aHTUIIaXpalChbKUil 00OMiH JaHUMU Ta/ abo iX TpaH3WT i3 3actocyBaHHsM API Ta
sK€ peaaizoBaHO B (OpMiI TMPHUKIAJHOTO IPOTrPaAMHOrO 3a0E3MEUeHHs, SKE MICTHTh
cepBicu/Moayni Ta 0a3y mepcoHanpHuX ganux «Exchange-online» AFH 3a0e3neuye o0ir
iH(dopmarii Mixk kKopuctyBauamu €MA (HagaBauaMu (piHaHCOBUX Ta HE(IHAHCOBUX IUIATIKHUX
MOCHYT, IHIIMMU yYaCHUKAMU PHHKY (PiHAHCOBUX MOCIYT, IO yKJIadH H0roBip 3 €EMA mono
cnitbHoro BukopuctanHs AFH) Tta HamionanbHoro momimiero  Yipainu — (1HIIMMH
MIPABOOXOPOHHUMH OpraHaMH) 3 METOIO 3ITIHCHEHHS CHIJIBbHHUX 3aXOMAIiB (CYKYITHOCTI B3a€EMHO
Y3roJUKEHUX i) MOoA0 3armobiraHHs abo MPUIUHEHHS HEHAJNe)KHHUX IUIATLKHHUX OIeparlii,
orepaniid 3A1MCHEHNX HEHAICKHUMHU IUIATHUKAMHU, HEMpPaBOMIpHUX MAid B chepi HamaHHS
IUIATDKHUX MOCITYT, KpeIUTYBAaHHS, IHIINX OMepallii, SKi 3A1iCHIOIOTHCS Ha PUHKY (DIHAHCOBUX
MOCHYT, 3armo0iraHHs BUKOPUCTAHHS HaJlaBadiB IUIATDKHHUX TTOCIHYT, X MPOMYKTIB Ta MOCIYT 3
METOI0 Jieramizamii (BiAMUBaHHS) JOXOJIB, OTPUMAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAHHS
Tepopu3My Ta piHAHCYBaHHIO PO3IIOBCIOIKEHHS 30p0i MacOBOTO 3HUIIECHHS, 30KpeMa HaCTYITHOT
iHpopMaii:
Mo indopmanii o6ir sikoi 3ab6e3neuyersess AFH, Hanexxuth HacTyHa iHGoOpMaIlis:
- I[0JI0 HEMpPaBOMIPHOI0, HE3aKOHHOTO al0o HemepeadadyeHOro 3akoHAMHM YKpaiHW,
IpaBUJIaMU BIJMOBIAHOI IUIATI)KHOI CUCTEMH, I0TOBOPAMHU, BUKOPUCTAHHS 0CO0AMU TUIATIHUX
IHCTPYMEHTIB Ta IJIATIKHUX CHCTEM, IJIATIXKHOI iHPPaCTPyKTypH, 00IalHaHHS, IPOTPaMHOTO
3a0e3neueHHs, NPUAATHOTO JJIsl KOMIIpOMeTallii KitouoBoi 1Hdopmalii, 3aco01B 11eHTHIKaLii
(Bepudikarii) ocobu BIacHUKa paxyHKy Ta/ab0 KOpHCTyBaua IUIATI)KHUX IHCTPYMEHTIB;
- mogo miapodku BIIK, enekTpoHHUX rpouiei, e1eKTpOHHUX raMaHIliB, 1HIINUX MJIATIKHUX
IHCTPYMEHTIB;
- 1I0J0 HEMpaBOMIPHUX a00 HE3aKOHHHUX J1i1 y cepl OTpUMaHHA (HaJaHHsI ) IO3UK, KPEIUTIB,
3/1iliCHEeHHs 1HIKMX (D iHAHCOBHX OTeparlliii;
- 1IOJ0 pe3yJbTaTiB IUIaTIXHOTO MOHITOPHHIY, ICTOpiN aBTOpH3alii, 1HIIO! iHGopMalii B
cdepi HenpaBOMIpHHUX a00 HE 3aKOHHUX IUIATIKHUX Ta 1HIIUX (HIHAHCOBUX OIEpalliii;
- OO pe3yabTaTiB aHAMI3y 1HGOpPMAIIi, SIKI CIPHUSIOTH HAJEXKHIN 11eHTH(IKAII]T TUTATHHUKIB,
OTPUMYBauiB, CyO €KTIB IPaBOBIJHOCHH MO3MKH, KPEIUTYBaHHsS, PO3PaxXyHKIB Ta IHIIUX
(biHaHCOBHX omepariiii;
- mono ¢oto/ Bimeo/ ayaio iHpopmallii, 10BiAKOBOT Ta CTATUCTUYHOI 1H(POPMALLii;
- 1I0J0 METOJMYHMX pEeKOMEHalllil Ta ekcriepTHoi iHpopMmarlii kopuctyBaudiB AFH, unenis
ta yyacHukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HamionanbHoi nomimii YkpaiHu (IHIIMX NPaBOOXOPOHHUX
OpraHiB), IIEHTPAJILHOIO OpPraHy BUKOHABYOI BJIa/IM, IO peaslizye Aep:kaBHY HOJITUKY y cdepi
3armo0iraHHs Ta MPOTHUIIT Jierami3zalii (BiIMUBAHHIO) TOXOIIB, OJIEPKAHUX 3JIOYMHHUM IIIJISTXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS;
I0JI0 CYKYITHOCTI JaHUX, IO JIal0Th 3MOTY OJHO3HAYHO BCTAHOBUTHU OCOOY, B oOcsTax
JaHWUX, SIKI HE TMEepeBHILYIOTh 00caru mependaueHi crarrero 11 3akony VYkpainm «lIlpo
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3amo0iraHHs Ta MPOTH/IIIO JieTalizarii (BiAMUBAHHIO) JOXO/IIB, OACPKAHKUX 3IIOYHHHUM IUISXOM,
abo (iHaHCcyBaHHIO Tepopu3My Ta (HIHAHCYBAaHHIO PO3MOBCIOHKCHHS 30poi MacoBOTO
SHUIIEHHS 1 TS iJIeH nmepeadadyeHnx UM 3aKOHOM.

eSalary — ¢yHkuioHanpHiCTh YacTHHU CHCTEMH, SIKa JT03BOJISIE CTBOPIOBATH 1 ONMpPaIlbOBYBaTH
Cynposinni Bimomocti KimienTa. [lyg BinoOpakeHHS Ta BUKOPHCTAaHHS MOXIUBocTel eSalary
HeoOximHuM € BctaHoBlieHHss WIN32 Ha Po6ovyomy micmi Kiienra.

iFOBS.Cards — uactunHa ¢ynkuioHampHOcTi CHcremu, sika 3a0e3rneuyye BimoOpakeHHS B
Cuctemi miaThbKHUX KapTok, BuAaHuX bankom mo PaxynkiB Kiienra, ta mo3Bossie KiieHTy
(KopucryBauam) mpoBOIUTH MEBHI OMepartii 3 HUMHU.

iFOBS.SMSConfirmation — ¢ynkmis (cepic) Cucremu, sika 3a0esneuye 37iHCHEHHS
Asrentudikanii B Cucremi, 30kpema ABropusanii B Cucremi, ocobu KopucryBaya, meBHUX Aiid,
srog KopuctyBaua npu BukopuctanHi Cucremu Huisixom nofaHHs OJHOPa30BOrO KoLy
niaTBepKeHHs, oTpuMaHoro Big banky KopucryBauem 3a momomororo CMC Ta/abo nuisxom
niaTBep/pkeHHss KopuctyBayem il i3 3acTtocyBaHHsSM MoOinpHOTO aBTeHTH(]IKAaTOpA.
3acrocyBannsa iFOBS.SMSConfirmation € HeoOxigaum npu J[BodaxTopHiii aBTopu3atii, aje He
00MEXY€EThCS JIUIIE IIHM.

iFOBS.WhiteLists — ¢pynkuis (ceppic) Cucremu, sika B pasi Bubopy Kmientom J[BockianoBoi
aBTopu3aiii BignosinHux Ait Kopucrysauis 3a6e3neuye KopuctyBauam MOKIUBICTH CTBOPEHHS
1 penaryBaHHsI CHUCKIB KOHTpPAareHTiB, Ha KOPUCTh SIKMX J03BOJICHO IE€pepaxyBaHHs KOIITIB 3
PaxynkiB Kimienra 3 Bukopucranusm tineku EIl (6e3 HamaHHsS 3roau Ha Omepariio MUIIXOM
BuKopucTanHs OIHOPa30BOro KOy Ta 0€3 MiATBEPHKEHHS 3T0/IM Ha ONEPALIi0 1HIIUM YHHOM i3
3acTocyBaHHAM MooOinbHOTO aBTeHTu(ikaropa). [linTBepmkeHHs omepariii CTBOpeHHsS abo
penaryBaHHs CIHCKY TakuX KOHTpareHTiB KirieHTa BigOyBaeTbcs 3 Y3TOJUKEHHSM IOTO
Knienrom nuisixom 3acrocyBaHHs OnHOpa3oBUX KOAIB a0o migTBepakeHHs KopucryBauem i3
3actocyBaHHAM MoOuIbHOTO aBTeHTH(iKaTOpa, 0e3 BUKOopucTaHHs OIHOPa30BHUX KO/IiB.

Near Field Communication (NFC) — texHomoriss 6e31p0oTOBOr0 BUCOKOYAaCTOTHOTO 3B'S3KY
MaJIOTO pajiycy Aii «B OWH JOTHK», IO HAJA€ MOKIMBICTh OOMIHY TAaHUMHU MK IPUCTPOSIMH,
30KpeMa cMapThoHaMHu Ta OE€3KOHTAKTHUMH IUIATLKHUMM TepMiHajdamu, baHkomaramu Toino,
10 3HaXOAAThCs Ha BifgcTani 10 10 cMm.

PUSH-noBigomaenns — nosigomiieHHs banky iHpopmariiiiHoro ta/abo pekjiaMHOI0 XxapakTepy
Ta MOBIJOMJICHHS, 1110 HAJCUJIAIOTHCS 3 METOIO HaJlaHHSA Ta/abo y 3B 3Ky 13 HajlaHHAM bankom
0aHKIBCBKMX Ta/a00 IHIIMX nociayr nepeabadyeHux umu IlpaBunamu Ta/abo iHIIUMH
JIOTOBOpaMu ykianeHuMu Mixk bankom ta KimienTom, siki BiIoOpa)katoThCs SIK CITUBAIOYE BIKHO
Ha ekpaHi MoOinbHOro npuctporo KiieHTa Ha sSIkoMy BCTaHOBJIEHO MOOIUIBHHUI 3aCTOCYHOK
Cucrema onnaitn-6ankinry «KPEJJOBAHKY.

QR-koa (quick response code) — chopmoBaHuii BiAMOBITHO A0 3aKOHOJABCTBA MAaTPUYHUN
JBOBUMIPDHHMM IITPUX-KOJ, SIKUH NMpPU3HAUEHUHN AJIs CKaHYBaHHS 3a JIOMOMOror MoOiIbHOro
NPUCTPOIO, CKaHepa IITPUX-KOAY 3 METOI0 INBUAKOTO Ta OE3MOMHIJIKOBOTO (GOpMyBaHHS
KnieatoM-®@OIl mumaTixHOI 1HCTPYKIIT M 1HILIIOBaHHS KPEAUTOBOTO Ta MHUTTEBOTO
KpenuToBoro nepekasy B Cuctemi onnaidH-O6ankinry «KPEJJOBAHK» Ta skuii € rpadiunum
KOJyBaHHSIM CTPYKTypH JaHux QR-kony.

3D Secure — TexHounoris, po3podnena MIIC Mastercard International Incorporated (Mastercard
SecureCode) s 3abe3neuenns Kmienrty (Jlepxarento), MaKCUMaIbHO BUCOKOTO PIBHS 3aXUCTY
orepalii, Akl 3A1HCHIOIThCA Y Mepexi [HTepHer 3 BukopuctanHsam BIIK Ta minimizanii piBHS
nraxpaiictBa 3a TakuMH onepaiisiMu. Ll TexHonoris mnependadae mepeBipKy 3A1HCHEHHS
onepauii 3 BukopuctanusiMm BIIK y mepexi IHtrepner, B T. 4. 3acobamu iHTEpHET-OaHKIHTY,
JlepxaTeneM HUISIXOM HaJCHUJIAHHS OJHOPA30BOT0O Mapojs Ha HOMEpP MOOUIbHOTO TenedoHy
Jlepkarens, BAKOPUCTAHHS SIKOTO (OJJHOPA30BOr0 Maposisf) € HEOOXITHUM IS MiITBEPPKEHHS
HepsxareneM 3roau Ha 31HCHEHHS TaKoi orepartii.

I'JIABA 2. ITPEJMET IIPABUJI

2.1. IIpaBuna € cUCTEMOIO ONIPUIIIOJHEHUX YMOB, SIKI peryitoioTh HajganHsa bankom Kiientam
BaHKiBCHKHX TOCIYT.
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2.2. BianoBizno mo Horoopy mocimyr Ta IlpaBun bankom MoxyTh HamaBatucst Kiienty
HACTyNHI BUIU BaHKIBCHKUX TOCIYT:

2.2.1. BiaKpUTTs Ta o0ciayroByBaHHs [I0TOYHMX paxyHKiB, 31HCHEHHS TUIATDKHUX OTEparii 3a
[ToTroyHMMH paxyHKaMu—;

2.2.2. obGcmyroByBaHHS 3a jonomoroto Cucremu/Cucremu onnaiiH-0ankinTy « KPEJJOBAHKY;
2.2.3. BIiIKpUTTA Ta 00CITyroBYBaHHs BKIIaHUX paxyHKiB, pO3MIIICHHS BKJIAIIB;

2.2.4. oO6cmyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bupaya (odopmiieHHs) Ta Bukopuctanas bIITK;

2.2.6. KymiBIs, MPOJAX, OOMIH 1HO3eMHOI BamioTH, (opBapAHi omeparlii KymiBii iHO3eMHOI
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynsapHi miaTexi;

2.2.9. oO6cmyroByBaHHS KpenuTy (IIO3MKH, B TOMY YHCJIi IOBOPOTHOI (hiHAHCOBOI TOTIOMOTH) B
1HO3EMHIH BaTIOTI/TpUBHI/0aHKIBCHKUX METaJlaX BiJl HEPE3UCHTA,;

2.2.10. naganus B kopuctyBanus Ceidy;

2.2.11. kpenuryBanns Kiientis-OOII.

2.3. IlpaBuia He peryioTh BiTHOCUHU Mk bankoMm Ta Kimientom-FOO mono kpeautyBaHHS
Paxynky/PaxyHkiB.

2.4. Y Bunankax, sKmo st Haganas bankiBeskoi mocmyru Kimient 3rigno 3 numu [IpaBunamu,
Jorosopom nocayr abo 3aKOHOJAaBCTBOM Ma€ IMOAATH MEBHUI JOKYMEHT abo iHdopmailito, To
oTpuMatH TaKy baHkiBceKy mocimyry KiieHT Moxe rpu yMOBI iX HajaHHs baHky.

25.¥ 3B SI3KY i3 TeXHIYHOI0 HEMOKJIHBICTIO 3ailiCHeHHS omnepauii
KyniBJji/mpoaaky/o0MiHy OaHkiBcbKMX MeTandiB, bank npusynuHsie 3ailicHeHHsI
BiAnmoBigHux onepauii 3 27.12.2023 poky, BignoBizHo ymoBu unux IIpaBma mono
3aiiicHeHHs omepauiil KymiBji/mpoaaky/o0MiHy 0aHKIBCbKMX MeTalliB THM4YacoBo (10
MOMEHTY Bi/IHOBJICHHSI 3/1iliCHEHHSI Bi/IIOBI/IHMX OMNepaiiii) He 32CTOCOBYIOThHCH.

I'JTIABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip nmocnyr ykiaJgaeTbcs nuiaxoM mignucanns Kiientom ta bankowm, a y Bunajakax, mo
BuruBaioTe 3 IlpaBui, - nume Kiienrowm, BignoBinHoi1/BianoBiaHux CraHmapTHUX (opm
JIOKYMEHTIB.

3.2. [Tpu yknanensi mix bankom ta Knientom /lorosopy nociyr, nonosxxenns [Ipasuin, Tapudis,
BBAXXAIOTHCS BKJIIOUYEHMMHU 10 JloroBopy mociayr y sKOCTI HOro HeBiJ’€MHOI YacTUHHU Ta
CTaHOBJISATH Or0 YMOBU. 3a3Ha4€H1 YMOBH € TUTIOBUMHU YMoBaMmH (cT. 630 LluB11bHOTO KOAEKCY
VYkpainn) JloroBopiB mociyr, 3a BAHATKOM YMOB 110J10 sIKMX B [IpaBuiiax BU3HAa4€HO, 1110 BOHU
MOXYTbh OyTH morojikeHi CTOpoHaMM 3 BIAXWUJICHHSM BiJ YMOB, BcTaHoBieHUX [IpaBunamu
ta/abo Tapudamu ta/abo CtannapTHUMH (popMaMu TOKYMEHTIB.

3.3. JoroBopu mocnyr € goroBopamu mnpuegHanHs (ct. 634 [{usinpbHOro Komekcy YkpaiHu).
bank Brnpagi BinmoBuTH KitienTy B ykiaaenHi JloroBopy nociyr, sikio Kiient npononye banky
yKjacTu Takuil JloroBip mociyr Ha ymMoBax, BIIMIHHMX BiJ] BU3HadeHHX UMM [lpaBunamu,
Tapudamu ta/ado CtangapTHUMH (OpMaMH JOKYMEHTIB, @ TAKOXK B 1HIIMX BHUIAJKaX, SKIIO 1€
BUIUIMBAE 3 [TpaBui1 un 3aKOHO1aBCTBA.

3.4. dakrom yknaaeHHs JloroBopy nociyr ta/ado nianucanus CtannapTHoi OpMH TOKYMEHTIB
KnienT 3acBiguye, 110 HA MOMEHT TaKOro yKJaaeHHs abo mignucaHHs KiieHT o3HailoMuBcs 3
ycima nosnoxenHsamu [Ipasui, Tapudamu, a Takoxk IHIIMMHU JTOKyMEHTaMH, iHPOpMALIi€lo, [Ki
po3mimieHi Ha I[HTepHer-cTopiHIl banky Ta 3 ypaxyBaHHSM SKHUX HaJalThcsl BaHKIBCBHKI
MOCITYTH, TIOBHICTIO PO3YMi€ TXHiH 3MICT Ta 6€33aCTEPEIKHO MOTOIKYETHCS 3 HUMH.

3.5. Ilix wac yknanenns Jlorosopy mociyr KimieHt npuiimae Ha ceGe BCl 000B’SI3kH Ta HaOyBae
BCiX mpaB, nependaueHux IIpaBuimamu, Tak camo sik 1 bank Oepe Ha ceOe Bci 000B’SI3KM Ta
HaOyBae BCiX npas, nepeadauenux [Ipasuiamu.

3.6. Koxen 3 J[oroBopiB mociyr CTaHOBHTH HMPAaBOYUH, 3MICT SIKOTO BUKJIAJIEHHH B KIJIBKOX
JTOKyMeHTax, BKIO4HO 3 [lpaBunamu, Tapudamu, mignucanumu CtopoHamu yu CTOPOHOIO
CranpapTHUMHU pOpMaMU TOKYMEHTIB.
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3.7. Slkmo st orpuManHs baHKIBCHKHX MOCTYT Ha mifcTaBi JloroBopiB Mocayr HEOOXiTHUM €
HaslaHHA KileHTOM 101aTKOBHX 3asB, PO3MOPSAKEHb TOILIO, TO KIll€HT HaJae Taki JOKyMEHTH,
odopmIiieHi 3 JOTPUMAHHIM BHUMOT 3aKOHOAABCTBA Ta 3 BUKOpUCTaHHAM CTaHAapTHHUX (opM
JIOKYMEHTIB (sKIo Taki HasBHi). [Ipu HeBukoHaHHiI KiieHTOM 11OTO 000B’s13Ky baHK Brpasi
BimMoBHUTH KiTieHTY B HaJjaHH1 BiAMOBiTHOT BaHKIBCHKOI TOCTYTH.

3.8. YmoBu HagaHHs baHKIBCHKHX MOCIYT MOXYTh OyTH pi3HUMHU JJIs pisHUX Tpyn KitieHTiB
(rpyna BiAMOBIIHOTO CErMEHTY Oi3HECY), siIka BCTAHOBIIIOETHCS baHKOM, BUXOASUH 3 O3HAK, 110
xapakTepusytoTb KilieHTa, BHM3HAaYeHMX BHYTpPILIHIMM mpaBuiamu banky. Taki ymoBH
BCTaHOBIIIOIOThCA baHKOM caMoCTiiiHO.

3.9. Orpumanns KnieaTom baHKIBCBKMX MOCTYT MOKIIMBE HA IT1/ICTaBi:

3.9.1. yknanenuss CTopoHamMu JOTOBOPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKUM 3IIHCHIOETHCS
BIAKpUTTS [loTOUHMX paxyHKIB, BAKOHAaHHS IUIATDKHUX onepauiil 3a I[lorounum paxyHkoM, a
TaKOX MOXKYTh HaJlaBaTHcs iHII1 bankiBCbKi mociayru, Hagami — Joroip 6aHKIBCEKOTO PaxyHKY;
3.9.2. yknanenHs CTopoHaMu JOrOBOPY 100 PO3MIILEHHS OaHKIBCHKOI'O BKJIA1y, 3T1JTHO 3 SIKUM
3MIHCHIOETBCS BIIKPUTTS Ta 00CIyroByBaHHSI BKiIagHOTO paxyHKY, po3MillleHHs] OaHKiBCHKOTO
BKJIany, Hagaii — Jloroip moao po3milieHHs: 0aHKIBCHKOTO BKJIAIY;

3.9.3. yxnmanennss CTopoHaMu JOTOBOPY CTOCOBHO HaaaHHs bankom KitlieHTY B KOpUCTYBaHHS
inauBigyansHoro Celidy, Hagani — J[oroip 1mo/10 HaJaHHs B KOPUCTYBaHHS 1HIUBITYaIbHOTO
ceiidy;

3.9.4. yknanenHs CTopoHaMH JI0OrOBOpY 111010 00CIyroByBaHHs baHkoM 3apIuiaTHOrO IpOEKTY
Kunienra, Hagani — JloroBip o0CilyroByBaHHS 3apIUIaTHOTO IPOEKTY;

3.9.5. yknanenns mixk bankom ta Kiientom (@OIT) kpeIuTHOTO 10TOBOPY, SIKUM Iepe10adeHo
BCTAHOBJICHHS JIIMITY KpeauTyBaHHs Ha [lorounuii paxyHok, Hagaii — JloroBopy KpenuTyBaHHS
PaxyHKy,

3.9.6. yxnanenns Mixxk bankom Ta Kiiearom (®OII) goroBopy mpo BiIKPUTTS KPEIUTHOI JiHIT
«KpeautHa xkapTka», Hagali — JloroBip nmpo BiAKPUTTS KPEIUTHOT JIiHIi;

3.9.7. yknanenns CtopoHamH 1HIIUX JOTOBOPIB, nependaueHux [pasmiamu.

JUis oTpuMaHHS OKpeMHMX bBaHKIBCBKHMX IOCIYr KpIM YKIQJEHHS, BKa3aHUX JOTOBOPIB,
HeoOX1IHUM € Takoxk nojgaHHs Knientom banky ta/abo moromxenHnss CTopoHamu 3asiBH/3asiB,
PO3MOPAKEHB TOIIO 3T1JHO 3 CTaHAapTHUMH (popMaMH IOKYMEHTIB Ta/ab0 3aKOHOJaBCTBOM.
3.10. Bigkpurta IloToyHMX paxyHKIB Ta 3[I1MCHEHHsS IJIATLKHUX onepauid 3a Ilorounum
paxyHkoM KiienTa 31ificHIO€TBCS JnIIe B pasi yknajgeHHs CtopoHamu JloroBopy 0aHKIBCBKOTO
PaxyHKy, 110 31HCHIOEThCS IIIAXoM mianucania CtopoHamu CTaHIapTHUX POPM TOKYMEHTIB:
i KimienTiB-FOO - JloroBopy 6aHKIBCHKOTO paxyHKY (topuanuHux oci) ta Jlonatky//lonaTkis
110 Hboro 3r11HO 3 CranmaptHumu ¢popmamu aokyMeHTIB (Jonmatku Ne 1., Nel.l. no IlpaBun);
s KiientiB-®OIl —  3asBu-Zlorosopy ta J[lomatkiB no 3asBu-/loroBopy 3rigHo 3
Cranpaptaumu ¢popmamu gokyMeHTIB (Jomatku Nel.2, Nel.2.1 a6o Nel.2.2. no [IpaBuin).

V pasi Bigkputrtsa paxyHky Kiienrom-®POIl CtopoHu MaioTh NpaBO BUKOPUCTOBYBATH
nociyry «e-Ilinnpuemenb» nist yknanenus 3asBu-/loroBopy ta onatkiB no 3asBu-JoroBopy
srigHo 3 CranpgaptHuMu ¢opmamu AokyMmeHTiB ([Jomatku Nel.2, Nel.2.1 no IlpaBui) B
nuchbMoOBil (opmi (y €JIeKTPOHHOMY BHIJISAL), YKJIQJE€HHSA IHIIMX, BU3HaueHUX baHkow,
CranpapTtHux (HopM JTOKYMEHTIB, BAMHEHHS IHIIMX Jiil 11 BiakpuTTa [loTouHOrO paxyHky, a
TaKOX JUIs1 0OOMiHY iH(opMali€ro (MOBIAOMICHHIMH, JOKYMEHTaMu) Mi>k CTOpoHaMH.

Hnsa KunientiB-FOO BigkputTs apyroro Ta HacTynmHUX IIOTOYHMX paxyHKiB, a TaKOX
3MIMCHEHHS TUTATDKHUX OTEpaIliil 32 HUMH 31HCHIOETBCS MIISAXOM moromkeHHs CTopoHaMu
npyroro Ta HacTynHuX Jloaatkis 10 JloroBopy 6aHKiBCHKOT0 paxyHKY (FOPHIMYHUX OCi0) 3TiIHO
3 CtangapTHOIO (OpMOIO JOKYMEHTIB, Bu3HadeHO JlogaTtkom Nel.1 mo [IpaBui.

Hnsa KnientiB-@OII BiakpuTTs Ipyroro ta HacTynmHuX IIOTOYHHMX paxyHKIB, a TakKoX
3MIMCHEHHS TUTATDKHUX OTEpaIliil 32 HUMH 3IHCHIOETBCS MIISAXOM moromkeHHs CTopoHaMu
npyroro Ta HactynHux JlomatkiB no 3asBu-/loroBopy 3rimHo 3 CranmapTHoo (GopMoro
TIOKyMeHTIB, Bu3HadeHo0 JlomaTtkom Nel.2.1 a6o Nel.2.2. no [pasui.

[Toromxkenns Ctoponamu pyroro abo Hacrynuoro /logarky 1o JloroBopy 0aHKiBCBKOTO
paxyHky (ropumuuyaux oci0)/Jomarky no 3asBu-/loroBopy (mns Kiienti-®OII) 3rimHo 3
CrangaptHoto hopmoro TOKyMeHTiB, Bu3HadeHoto Jlomatkom Nel.l Ta/a6o Nel.2.1 no Ilpasun,
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€ ykinaaeHHsM CTOpoHaMu JIOTOBOPY IPO BHECEHHS 3MiH J10 J{oroBopy GaHKIBCHKOTO paxyHKY
Ta CBIAYUTH Npo AocsirHeHHs CTOpOHaMU 3roJy Mpo BIAKPUTTS Ta oOciyroByBaHHs baHkom
npyroro Ta HacTynHoro IToTouHoro paxyHKy Ha THX CaMHX JOTOBIPHHUX YMOBAaX, IO 1 MepIIUit
[ToTouHuii paxyHOK, SKIIO iHIIE (IIOJO0 JOTOBIPHMX yMOB) HE BHU3HaueHO [IpaBwiamu,
noropkeHuMu  CTOpOHaMM 3asiBaMH, PO3MOPAHKEHHSAMH Tomo 3rigHo 3 CraHmapTHUMH
dbopmMamMu TOKYMEHTIB Ta/a00 3aKOHOAABCTBOM.

[Tinmucanast CtopoHamu 3asBU HAa aKTHBAIIIIO MOCIYTd BHECEHHS TOTIBKOBHX KOIITIB
yepe3 [lpuctpiit camooOciayrosyBanus banky (lomatox Nel.7 mo IlpaBui) € ykiameHHSIM
CropoHamu JOTOBOPY PO BHECEHHs 3MiH 70 J[oroBopy OaHKIBCHKOTO paxyHKY Ta CBIIYUTH PO
nocsirHeHHss CTOpoHaMH 3roAM PO PO3MOBCIOJKEHHS Ha BigHocuHU CropiH ymoB IlpaBun
110710 BHECEHHS rOTIBKOBUX KOMITIB yepe3 Ilpuctpoi camoobcinyroByBanns banky.

HInsxom yknaneHHs JloroBopy OaHkiBCcbkoro paxyHky CTOpoHHM, KpiM IHUIIOTO,
MOTO/DKYIOTh PO3IOBCIO/KEHHS Ha BigHOCHMHU CTOpiH yMoOB IIpaBui momo KymiBii, IpoIaxy,
00MiHy 1HO3eMHOI BATIOTH Ta/ab0 (hopBapIHUX Oreparliii KymiBiIi iH0O3eMHOI BAIFOTH Ha TiACTaBi
BIJNOBITHUX 3asB, po3nopsxkeHb Tomo Kiienra, 3rigHo BcraHoBiaeHUX CraHmapTHuUX (opm
JOKYMEHTIB, 3a3HaueHHuX B TJ. 2 po3fa. Il Ilpasun. Iignucanus CtopoHamMu pO3NOPSIKEHHS,
nepeabavenoro . 2 po3za. Il IIpaBun, mpo KymiBimo/mpoaax/o0OMiH iHO3eMHOI BamoTu 0€3
orpumanHs bankom Bij KiieHTa 3asB 1m010 1b0r0, € yKiaaaeHHsIM CTOpOHaMu J0rOBOPY PO
BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO PaxyHKY Ta CBIAYUTH Ipo AocsrHeHHs CTopoHamMu
3TOJIH MTPO 3MIHY YMOB KYHIBJIi/TIpoAaKy/00MiHY iHO3EMHOT BATFOTH.

SAxmo y Kiienta e I[Torounuit paxyHok, To mignucadHs CTOpOHaMU pPO3HNOPSIKEHHS IIPO
nepeka3 ToTiBkH, 3rigHo 3 CtaHmapTHOW ¢opMmor nokyMmeHTiB, mo € omatkom Ne 4.1 mo
[TpaBun mpo 3xaiiicuenHs [lepekasy roTiBku € ykiaaaeHHssM CTOpOHaMH JOTOBOPY PO BHECEHHS
3MiH 70 JloroBopy 0aHKIBCHKOI0 paXyHKY Ta CBIAYHUTH MPO JOcsArHeHHs CTOpOHaMHM 3rojiu Ipo
3nificHeHHs [lepekasy roTiBkH.

Sxmo y Kiienra e Ilotounmii paxyHOK, TO noromkeHHs CTOpoHamMH 3asiBH, 3TiTHO 3
CrangaptHumu popmMamu JOKyMeHTIB, 110 € Jlonatkamu NeNe 1.2.1.,1.2.2., 6.1.-6.6. 1o IIpaBu,
€ ykiaaeHHsM CTOpoHaMu JIOTOBOPY HPO BHECEHHS 3MiH J10 JIoroBopy GaHKIBCHKOTO paxyHKY
Ta CBIYUTH PO AocArHeHHs: CTOpOHAaMHU 3Tro/iu PO AUCTaHIIHE OaHKIBChKE 00CIYyrOBYBaHHS
Knienra 3a ponmoMororo cucteMu IucTaHIiiiHoro o6cmyroByBaHHs «KiieHt-lHTepHer-bank
(«iIFOBS»)» a6o mpo MiHy YMOB 1100 TaKOTO TUCTAHI[ITHOTO 0OCTYyTrOBYBaHHS.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHM, KpiM 1HIIOTO,
HOTOJDKYIOTh PO3NOBCIO/UKEHHS Ha BiiHOCHMHU CTopiH ymoB IIpaBui 11010 BUTOTOBJIEHHS Ta
BUKopucTaHHsd KopropaTuBHHX OaHKIBCHKUX IUIATDKHMX KapTOK, 3TiAHO 3 BIANOBIIHUMHU
3assBamu KitienTa, opopminennmu 3 forpuManssaM CtanaapTHUX GOpM TOKYMEHTIB, 3a3HAUEHUX
B 1. 7 posn. Il IlpaBun, y HeoOXimHux Bumaakax (sSkmio 1e mepenadaudeHo IIpaBumamu,
CTaHJapTHUMHM (hopMaMH JJOKYMEHTIB a00 3aKOHOJABCTBOM) OTO/KEHUX baHKoM.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHM, KpiM 1HIIOTO,
MOTO/KYIOTh PO3MOBCIOKEHHS Ha BigHOCHHU CTopiH ymoB [IpaBui o0 o0cayroByBaHHs Ha
miacraBi 3asB Kiienra, opopmieHux 3 apoTpumanHaM CTaHmapTHUX (OpM JTOKYMEHTIB,
3a3HaueHux B 1. 9 posa. 11 [IpaBun, kpenuty (MO3UKH, B TOMY YHUCIII TOBOPOTHOI (iHAHCOBOI
JIOTIOMOTH), HaJIaHOTO Hepe3uieHToM Ykpainu Kiientosi banky.

[Tignucanns bankom ta Knientom-FOO 3asBu mpo 3miny Tapudnoro nakery (onatok
Nel.3 no IlpaBmi) a6o bankom Ta Kmientom-®OIl donmatky mo 3assu-lloroopy ([lomarox
Nel.2.1 abo Nel.2.2. no IlpaBun) € yknageHHsM CTOpOHaMHU JOTOBOPY MPO BHECEHHS 3MiH J10
JloroBopy 0aHKIBCHKOTO paxyHKy Ta iHIHUX /loroBopiB mociyr, B yacTuHi 3MiHM Tapugnoro
HakKeTy, 3T1IHO 3 IKUM 00cimyroByeTbest KimieHT B baHky.

bankiBchki mociyry, Bu3HaveHi 1. 2.2.3. rnaBu 2 po3ainy | mux [IpaBun, HagaroThCs autie
B pa3i ykiageHHs CrtopoHamu JloroBopy o0 po3MilleHHs OaHKiBCHKOTO BKJIQAY IIISIXOM
nignyucanss BianosiaHoi CtanmaaptHoi dopmu nokymeHTiB (domaTku Ne 8.1., 8.1.1., 8.1.2., 8.2.,
8.3., 8.4. no IlpaBui), a s BKJIAAIB, IO PO3MIIIYIOTHCS 3 BUKOpHUCTaHHAM CucCTeMH, —
noropkeHHst KimienTom 1 HaganHs 3acobamu Cuctemu EJ] mono po3mimeHHst BKJIaIy 3TiTHO 3
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I'maBamu 6 ta 8 Pozminy I IlpaBun Ta ans BKIQAIB, IO PO3MINIYIOTHCS 3 BUKOPUCTAHHSIM
Cuctemu onnaiiH-0ankiary «KPEJIOBAHK» - ykmamenns Croponamu JloroBopy ImIojo
po3MileHHs 0aHKIBCHKOTo BKJIany nuisixoM minnucanus Kinienrom Odeptu Bkiany B Cucremi
onmaitH-0ankinry «KPEJIOBAHK» Tta mignucanns bankom Axknenty Bkiamy B Cucremi
onnaitu-6ankinry «KPEJIOBAHK)».

OOGcnyroByBanHs 3a qonoMoror Cucremu Kitienta, sikuii He Mae [IoTo4HOTO paxyHKYy,
3IHCHIOETHCS JIHIIE 32 YMOBH yKiajgeHHs Croponamu JloroBopy mpo AucTaHimiine 6aHKiBChKe
00CIyroByBaHHS 3 BHUKOPHUCTAaHHSIM CHUCTEMHU JUCTaHIIMHOrO oOciyroByBaHHs «KiieHT-
Iarepuet-bank («iIFOBS»)» nuisixom mianucanus Ctopornamu BianoBinHux CtaHngapTHUX Gopm
nokyMmeHTiB (Jlomatku Ne 6.10., a Takoxk NeNe 6.1. ta/a6o 6.2. Ta/a6o 6.3. no [Ipaun).

Knient-®OIl, skuit mae [loTouHMii paxyHOK Ma€ MpaBO BUKOPUCTOBYBATH CHUCTEMY
nucraHiiiaoro oociyroByBanHs «Kmient-IntepHer-bank («iIFOBS»)» muisxoMm mignucanHs
Croponamu BinnosinHoi CtangaptHoi ¢popmu nokymeHTIiB (HomaTok Ne 1.2.1. abo Nel.2.2. o
[TpaBui1) 3 BIAOBIAHUMU YMOBaMH, 1110 niepeadayaroTs BUkopuctanus Crucremu.

OO6cnyroByBanHs 3a gomomororo Cucremu onnaiiH-O0ankinry «KPEJIOBAHK»
3MIIACHIOETHCS JIUILE 32 YMOBH yKiaieHHs: CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY (B TOMY
gucii — 3assu-JloroBopy mis Kiieata-®OIT).

[Tepeka3 rotiBku amns Kiienra, sikuii He Mae [10TOUHOTO paxyHKY, 3[1ACHIOETHCS JIUIIE 32
ymoBH yknazenns Ctoporamu JloroBopy npo rnepekas roTiBKH IIIsIXoM mignucanHs CTopoHaMu
BignoBigHux CrangaptHux hopm nokymeHTiB (Homatku NeNe 4.1. ta 4.3. no [Ipasun).

OO0cmyroByBaHHS 3apIIaTHOTO TPOEKTY 3IIMCHIOETHCS JIMIE B pas3i  yKJIaJIeHHS
Croponamu JloroBopy 0OCITyroByBaHHsSI 3apIUIaTHOTO TMPOEKTY MLUISIXOM MiAMHCAHHS
Croponamu BimnoBigaoi Cranmaptaoi dopmu mokymentiB (lomaroxk Ne 5.1 mo IlpaBmn).
Mnsaxom mianucanus Joaatky ao JloroBopy o0CIyroByBaHHs 3apIijIaTHOTO MPOEKTY 3TiTHO 3
CrangaptHOIO GOpMOIO TOKyMeHTIB, 1o € Jlomatkom Ne5.4 no Ipaswi, CTOpoHU YKIATAIOTh
JIOTOBIp TPO BHECEHHA 3MiH 10 JloroBopy 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY IIOJIO
BIZIKPHUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTH TPETiX 0Ci0 - YYaCHUKIB 3apIIATHOTO MPOEKTY.

bankiBchki mocmyry, Bu3HaveHi 1. 1. 2.2.10. rnaBu 2 po3ainy I nux I[lpaBun, HagaroThes
mume B pa3i ykmageHHs Croponamu JloroBopy 100 HamaHHS B KOPUCTYBaHHS
iHauBinyansHoro Ceitdy, msxom mignucanHs CtopoHamu BianosinHoi CtangapTHOI Gopmu
nokyMmeHTiB ([logatok NelO no IlpaBun).

bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnau 2 po3ainy |
nux [lpaBuwi, HamarOThCSA JIMINE 3a HASBHOCTI BIIKpUTOro HeoOximHoro I[loroyHoro (-mx)
paxyHKy (-iB) KiienTa B banky.

[Minmucannsm Jomatky NeNel.2., 1.2.1, 1.2.2. 6.1, 6.2 Ta/a6o 6.3 no [IpaBun Ctoporu
MOTO/KYIOTHCSI HA BUKOPHCTAHHSA HAa yMOBaX, Bu3HaueHux [IpaBunamu Y nockonanexnoro EII
st Cuctemu.

KpenutyBanns [lotounoro paxynky Kiienta-®OIl B mexax uux [TpaBui 3aificHIOETBCS
Ha mijacTaBi ykiaaeHoro Mix bankom ta Kmientom-®OII JloroBopy KpeauTyBaHHS PaxyHKY.
JloroBip KpeAUTYBaHHS paXyHKY YKiIagaeTbes nuissxoM mianucanus Kiaiearom-®OII ta bankom
3asiBu-/{oroBopy ta BianosigHoro Jloaatky no 3assu-orosopy (Hoxatok Nel.2.1 mo IlpaBun)
y SIKOMY Tiepe10aueHO YMOBH KPEIUTYBaHHS PaXyHKY.

KpenuryBanus Kinienta-®OII nuisixom BIIKpUTTS KpenuTHoT JiHIi «KpeautHa kapTka» B
Mmexxax nux [IpaBun 37iicHIOEThCS Ha TiACTaBi ykiageHoro Mik bankom ta Kmientom-®OII
JloroBopy npo BiIKpUTTS KPEAUTHOI JIiH1i. J{oroBip mpo BIAKPUTTS KPEIUTHOI JIIHIT YKJIaJa€ThCs
nussxoM mignucands Kmieatom-®OII ta bankom 3asiBu-JloroBopy Ta BignmosigHoro JlomaTky
PO BIAKPUTTSA KpeauTHOI JiHii 10 3asBu-JloroBopy (Jomatok Nel.2.2. no uux IIpaBun) y sskomy
nepeadaueHo YMOBH BIAKPUTTS KpeauTHoI JiHii «KpeauTHa kapTkay.

3.11. 30008B’s13anHs Ta BuMoru banky ta Kiienrta 3a [loroBopamu mocnyr, B TOMy 4YHCHI SKi
BUHUKIW Ha miactaBi [Ipasun, TapudiB ToI0, NPUIUHIIOTE CBOIO IO 3 MiJCTaB, BUSHAUYEHUX
3aKOHO/IaBCTBOM Ta J[oroBopamu mociyr.

3.12. JloroBopH MOCIYr MPUIHHSIOTH CBOIO [0 3 MiACTaB, BU3HAUYEHHX 3aKOHOJABCTBOM,
[TpaBunamu, Tapudamu Ta/abo 3a muceMoBoro 3roaot Kiienra Ta banky. ¥ Bumagkax ta B
HOps/IKY, nependadeHnx 3akoHOJaBCTBOM Ta/abo JloroBopom mociyr, aisi [loroBopy mociyr
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Moxe OyTH NpUIIMHEHAa B OJHOCTOPOHHBOMY mopsanky Kiientrom abo bankowm. IHiritoBaHHS
Knienrom npunuHeHHs JloroBopy mHociayr MOIJIMBE JMIIE NPH HaJaHHI a0 baHky Bcix
HEOOXIJTHUX JIOKYMEHTIB 3 METOI0 MPHUIMHEHHS BIMOBITHUX MPABOBIIHOCHH Ta 33 YMOBH
BiJIcyTHOCTI 3a0oproBaHocti KiieHta mono omnatu mociyr, HagaHux bankom. bank He mae
npasa 3a 3asBo1o Kiienra po3puBaru JloroBip 6aHKiBCAKOTO paXyHKY UM BUMHSTH 1HII 1ii, 1110
MalTh HACIiAKOM IPHUIMHEHHS JO0rOBOpY, SKIIO TI'POLIOBI KOIITH, L0 3HAXOJATHCS Ha
BIJIMIOBITHOMY paxyHKY, 3aMOpOXKEHI (3ynuHEHi) BiOMOBITHO A0 3aKOHOJAaBCcTBa y cdepi
[IBK/®T Ta/abo BHyTpimHIX J0KyMeHTIB banky 3 nmutans [IBK/®DT.

3.13. bynp-ski 3000B’s3aHHa CTopiH, 1m0 BUHHMKIM mix vac aii JloroBopy mociuyr Ta €
HEBHUKOHAHUMHU TIICJISl IPUITMHEHHS Horo 1ii (po3ipBaHHs), MIATal0Th HAJIEKHOMY BUKOHAHHIO
Ha yMOBaX, BU3HaueHUX TakuM Jlorosopom nocnyr. [Tpununenns aii oroBopy nociyr (#oro
PO31pBaHH) TAKOX, SIKIIO 1HIIIE THCbMOBO He roropkeHe CTopoHaMu, He 3BUIbHSIE CTOPOHU BiJ
BiJINIOBIJAJILHOCTI 32 HOTO MOPYIICHHS, SIKEe MaJIO MICIIE ITiJ] Yac HOro Iii.

3.14. JloroBip 0aHKIBCHKOTO PaxXyHKY IpPHUIIHMHSE CBOIO 0 B pa3i 3aKkpuTTsA BCix [loTouHmx
PaxyHKiB, 10 OyJIM BIKPUTI 3T1THO 3 HUM.

3.15. Jlorosip 6aHKIBCHKOTO paxyHKy Moke OyTH posipBaHuii KiiieHToM B Oy1b-aKuii 4ac.

s 3piticnenns Kitientom poszipBanas JloroBopy 0aHKIBCBKOTO paxyHKY B OJTHOCTOPOHHBOMY
MOpSAIKY BiH 3000B’si3aHU Hagatu 10 baHKy 3asBy mpo Iie, CrlaTUTH baHKy KOMicCiiHI
BUHAropoau 3rigHo 3 Tapudammu, 31aTH YEKOBI KHIDKKM (SKIIO Taki HOMy HaxaBaimcs),
IOTaCUTH yCIO ICHYIOUY Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY
3a0oproBanicTb nepen bankom 3a JloroBopamu OCIYT Ta pO3NOPSAUTHUCS 3ATHIITKOM KOIITIB Ha
[Torounomy paxyHky/[loTouyHMX paxyHKax (Km0 Taki OyAyTh HasiBHi), BIAKPUTHUX 3TiAHO 3
naauM JloroBopoM OaHKIBCBKOTO paxyHKy, a TakOX BHUKOHATH BCi OOOB’S3KH 3TiTHO 3
3aKOHOJIaBCTBOM.

3.16. loroBip nociayr Mosxe OyTH IPUITMHEHO 3 iHiniaTHBOI baHky:

- y BUNaKax, Bu3HaueHux 1. 5.9 ['maBu 5 Po3niny I mux [pasu;

- y BuUmajky, skmo KIiieHT Beae pHU3MKOBY IisUIbHICT, 30KpeMa, ajie He OOMEXYIYHCh
IPOBOJUTH OIepallii, mpoBeneHHs AkuXx uepe3 baHk, Ha qyMKy baHky, mpu3BoauTh abo Moxe
NPU3BECTH JO TMOPYLIEHHS HOPM 3aKOoHOAAaBCTBa Ta/ab00 3akOHOJABCTBA 3 MPUHIUIIOM
eKCTpaTepUTOpialIbHOCTI Ta/ab0 MIKHApOAHUX CaHKLIA, B TOMY YMCII IOJO HPOTUAIIL
jeraiizauii (BiIMUBaHHS) JOXO/1B, O/IEPKAHUX 3JIOUMHHUM HUIAXOM, (D1HAHCYBAaHHIO TEPOPU3IMY
Ta (pIHAHCYBAHHIO PO3IOBCIOJKEHHS 30p0OT MaCOBOT'O 3HUILIEHHS;

- y BUNAAKY, AKmio KIleHT Beie PU3BMKOBY [ISIBHICTh, 30KpeMa, ajie He OOMEXYHYHCh
criBOpaloe Ta/abo Mae y CBOI CTpyKTypl Ta/ab0o iHIIMM YMHOM MOB’s3aHUM 3 ocobOamy,
coiBmpans Ta/abo OyIbp-sSKuUi 3B'I30K 3 SKMMM, Ha OyMKy baHKy, mpu3BOIUTH ab0 MOXe
OpU3BECTH 10 MOPYLIEHHS HOPM 3akOHOAaBCTBa Ta/abo0  3aKOHOJABCTBA 3 MPUHIMIIOM
eKCTpaTepUTOPiabHOCTI Ta/ab0 MIKHAPOJHUX CAHKIIH, B TOMY YHCIl WIIOJO HPOTHAI
aerainizauii (BIIMUBAHHA) J0XO0/1B, O/I€P’KaHUX 3I0YMNHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPUZMY
Ta (IHAHCYBAHHIO PO3ITOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

- Y BUINAJKYy HassBHOCTI YU MOJKJIMBOCTI HaCTaHHs Oy/b-AKO1 MOJi1, pe3ynbTaTy abo 06CTaBUHU
BiHOCHO KimienTa unm 3miiicHroBannx KitieHTom omepartiid, 1o, Ha AyMKy banky, mae abo moxe
MaTH HeratuBHUM BIUMB 1 banky ta/abo I'pynu Kamitanmy PKO BP, B Tomy uuci, ane He
00MEeXYIOUHCh MPU3BOJIUTH a00 MOKE NMPU3BECTHU /10 MaTepiaibHUX 30UTKIB Ta/ab0 HEraTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kanitamy PKO BP Ta/abo nmpusBoauts abo Moxe
MIPU3BECTH 10 OY/Ib-IKUX 1HITNX HETaTUBHUX HACTiAKIB /st banky ta/a6o ['pynu Kamitany PKO
BP;

- B IHIIIUX BUTIAJKAX, MMepe0adeHnX 3aKOHOIaBCTBOM IIIOI0 IPOTHU/IIT IeTarizariii (BiAMHUBaHHS)
JIOXOJIB, OJIEp’KaHUX 3J0YMHHUM IUISIXOM, (piHAHCYBaHHIO TEpOpU3My Ta (HiHAHCYBaAHHIO
PO3TOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIICHHST;

- B IHIIMX BUIIAJKax, nmepeadadeHnx 3aKoHOAaBCTBOM Ta/abo IlpaBumamu Ta/abo oroBopom
nocJyr, Ta/abo y pasi nopymenus Kimearom ymoB Jloropopy mocmiyr.

3.17. bank BmnpaBi npunuHuTH JloroBip mocuyr (MOBHICTIO ab0 y BiAMOBiAHIA YacTHHI) Ta
BIJIMOBHUTH Y BIAKPHUTTI/3akpuTH PaxyHok/PaxyHKH, 110 0OCIyTOBYIOThCS 32 TakuM J[oroBopom
NOCIYr, a TakoX MNpunuHUTH KpeauTyBanHs Kiienta-®OIl (BigMoBUTH Yy BuUaadi
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Kpenuty/KpeautiB abo BuUMaratu iX JOCTPOKOBOTO IMOBEPHEHHS) Y BHIAIKaX, BU3HAYCHHUX
n.3.16 I'maBu 3 Po3xainy I [IpaBun Ta B iHmmMX Bumankax, Bu3HaueHux Ilpasunamu, JloroBopom
MOCIyr Ta/abo 3aKOHOJABCTBOM, B TOMY YHCIIi, IIJISXOM MHUCHMOBOTO TMOBiTOMIIeHHsT baHkoMm
Kiientra npo posipBanns JloroBopy mociyr (moBHicTI0O abo B yacTuHi). B pa3i po3sipBaHHA
Bbankom J[loroBopy mociyr nuisixom nuchbMoBoro moBigomieHHst Kiienra, Jlorosip mocmyr
BBAXKAEThCSI po3ipBaHUM baHkoM 3 natu, 3a3HayeHoi baHkoMm y BiJMOBIAHOMY MHCbMOBOMY
MOBIJIOMJICHHI MPO po3ipBaHHs, aje He panime, 10 (mecsaToro) KaleHIApHOTO JHS Bil JaTH
BIJIITPABJICHHS TAKOTO MUCbMOBOT0O NOB1ToMIIeHHS KITieHTY, SKIIO 1HIINN CTPOK HE BUSHAYCHUM
Juis Takoro Bunaaky Ilpasunamu, /loroBopom mocnyr Ta/abo 3aKOHOJaBCTBOM.

[Ipu upomy:
3.17.1. CTopoHU TOMOBHINCH, IO MUCEMOBE (T1ariepoBe ad0 eNeKTPOHHE) MoBigoMiIeHHS banky
po po3ipBaHHs JloroBopy npo BiZKpUTTS OaHKIBCHKOTO paxyHKYy Mae OyTu Hazgicimane KiieHTy
B IUCHMOBIH (TanepoBiit) popmi Ha ocTaHHIO TUCHEMOBO NoBiToMiIeHy Kitientom Banky aapecy,
a B MUCHMOBIH (eNEeKTpOHHIN) ¢popMi Ha OCTaHHINA MUCHMOBO MoBimomieHU Kiientom banky
E-mail Kiienra ta/abo 3acobamu Cucremu, abo Cucremu onnaitn-6ankiary «KPEJIOBAHK»
Ta/ab0 NUBIXOM HampaBlieHHs SMS-moBioMiieHHs a00 TIOBIIOMJICHHS 3a JOTOMOTOKO
Mecenmpkepa Ha @inancoBuit Homep Tenedony Kiienra, PUSH-nmoBigomiieHHs.

CtopoHu noroauiIncs, o noBigoMiaeHHs baHky, HanpaBieHe y croci0, nepeadadeHuit
y upoMy myHKTi IlpaBmi, € Hane)XHUM Ta JOCTaTHIM Ta He MOTpeOye IHIIMX JI0JATKOBHX
Y3roJKeHb YW YKJIQJCHHS OKPEMHUX IMPABOUMHIB MPO MpPUIMMHEHHS J[0oroBOpy Mpo BIIKPUTTS
0aHKIBCHKOTO paxyHKY i3 KimienToMm Ta/abo noganus Kiientom 3asBu mpo 3aKputTs PaxyHKy.

[ToBinmomnenns Bix banky mpo posipBanHs [loroBopy mpo BIIKPHUTTS OaHKiBCHKOTO
paxyHKy BBaXaeTbCsl OTpUMaHUM KIli€EHTOM B JaTy HampaBlIeHHS TaKOTO ITOBIJOMIICHHS
bankoM. Jloka3om HanpaBneHHs: bankom KiieHTy moBiomiieHHs mpo po3ipBaHHs J[orosopy e€:
- y pa3i HampaBJICHHS MOBIIOMJICHHS €JIEKTPOHHOIO TOIITOI — €IEKTPOHHE MOBIIOMIICHHS, B
SAKOMY H1eThCcsl po po3ipBaHHs [loroBopy 3a iHiliaTuBOIO baHka, HampaBjieHe 3 €JIeKTPOHHOL
nomty banka Ha ocranHii moBimomiiennit banky E-mail Kiienra;
- y pa3i HanpaBieHHss SMS-1oBiJOMJIEHHS a00 MMOBIIOMIIEHHS 3a JJOITOMOror MeceHpkepa Ha
®inancoBuil HoMep Tenedony KiienTta - BUTAr 13 cuctem baHka, B IkoMy 3a3Ha4eHO CTaTycC
JIOCTaBKM MOOUIBHUM OIEepaTopoM MOBIZOMIIEHHS Ha Homep Tenedony Kiienra, pazom i3
TEKCTOM BiJITOBIHOIO IIOB1JOMJICHHS;
- Yy pa3i HampaBlIeHHs TMOBIJOMJIEHHS TNOWTOK — Komis ((oTokomis/ckaHOBaHA KOIIis)
HarpasieHoro KiieHTy nicTa Ha ocTaHHIO THCBMOBO ToBinoMyieHy Kitientom banky aapecy Ta
KOpiHEIb MOIITOBOI0 ONepaTopa Mpo NpUMaHHs JINCTA JUIs BiJPABICHHS;
- y pa3i HanpasieHHs 3acobamu Cuctemu a6o Cucremu onnaiH-0ankinry « KPEJOBAHK» —
iH(popMallist (BUTAT) B €JIEKTPOHHIHM GopMi 13 BIAMOBIAHOTO MPOrPaMHO-TEXHIYHOTO KOMIUIEKCY
banky, 00 miATBEpAXye CTAaTyc JAOCTaBieHHs BianoBigHoro mnosigomieHHs/PUSH -
MOB1IOMJICHHS.
3.17.2. B pas3i pozipanas bankom JloroBopy nuisixom nucbMoBOro noBigomiieHHs KitieHTa, sk
Bu3HaveHo B 1. 3.17. I'masu 3 Poznainy I IIpaBun, bank He 3000B’s3aHuil OOTPYHTOBYBATH M
JI0JIaTKOBO mosicHIoBaTH KiieHTy 0oOCTaBUHM 4YM MIACTaBH PO3IpBaHHS, JOCTATHIM € JIUIIE
nocuiIanHs Ha myHKT [IpaBui, JloroBopy mociyr Ta/abo CTaTTio (YU MyHKT TOIO) HOPMAaTUBHO-
MIPaBOBOTO aKTYy, SIKUM TiependadeHo mpaBo/o06oB’ 130k banky posipatu Jorosip mocmyr Ta/abo
NPUMTMHUTH TPABOBIIHOCHHU (B1IMOBHUTHUCS BiJl IPAaBOBIIHOCHH TOWIO) 3a JIOrOBOPOM MOCIYT.
3.18. Knient-®OI], sixuit ykna JloroBip 6aHKIBCHKOT0 paxyHKY 110 «10» ceprus 2025 poky mif
yac 3MiHM yMOB JloroBopy OaHKIBCHKOI'O paxyHKY/3aMOBJIEHHS JIOJAaTKOBUX MOCIYT
(3amoBnenHss BIIK, noctynm no Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK»,
BUKOHAHHS PETYJSIPHUX IUIATEXIB, KPeIUTYBaHHS) 3000B’s3aHUI ykiactu 3 bankom 3asBy-
JHorosip ta Bianosiguuii Jonatok no 3assu-JloroBopy BianmosiaHo no CranaapTHUX (Gopm
nokymeHTiB (JJomatox NeNe 1.2, 1.2.1 a6o 1.2.2. mo Ilpasuin). 3asBa-/{oroBip yKiIamaeThes 3
nirounm Knientom-@OII (BianoBigHO 10 1p0oro myHKTY [IpaBuit) olHOpa30BO Ta BBa)XKaeThCs
CropoHamu HOBOIO pezakiiio JJoroBopy 0aHKIBCHKOTO paxyHKy Ta iHIIUX JloroBopiB mociyr
(mpenMeT SKUX aHAIOTIYHHMKA TpeaMerty 3asBu-JloroBopy). Bei mactymni Jomarku no 3asBu-
JloroBopy yKi1agaroThCsl y BUIIAAKaX Ta BiMOBITHO 10 YMOB, nepeadauenux numu [IpaBunamu.

24



I'/TIABA 4. OITPWJIIOAHEHHS ITPABWJI. BHECEHHS 3MIH TA JJOITIOBHEHDB /10
ITPABHIJI

4.1. Onpumoanenns [lpaBun, 3 MeToro o3HaliomieHHsT KimieHTIB 3 iX 3MiCTOM, 3/IIMCHIOETHCS
bankom muisixom po3mimeHHs Tekcty IIpaBun Ha InTepuer-cropinini banky Ta/abo B
3arajJbHOJOCTYITHUX MICISIX MPHUMIIICHb OIepaliiHux Ta/abo KacoBUX MApO3ailiB baHky
(Bimminens Toimo) Ta/abo yepe3z Cucremy/Cucremy onnaitH-6ankinry « KPEJJOBAHK».

4.2. bank Mae mpaBo iHIIiFOBaTH BHECEHHS 3MiH Ta/a00 momoBHeHb A0 [IpaBui. bank iHiitoe
BHECEHHs 3MiH Ta/a00 nonoBHeHb A0 [IpaBuin nuisxom myOmmikarii Takux 3MiH Ta/abo T10TOBHEHb
Ha [aTepHeT-cTopinili banky Ta/ab0 po3MileHHs OTOJIOMIeHb PO TaKi 3MiHHU Ta/a00 TOMOBHEHHS
y 3araJbHOAOCTYIHHX MICIX MNPHUMIIIEHb OINEpaliiHUX Ta KacoBHX MiApo3ainiB banky
(Bimmiienp Tomo) Ta/abo udepes Cucremy/Cucremy onaiiH-0aHkinry «KPEJIOBAHKY» (ms
KnienriB, sxi € xopucryBayamu Cuctemu/Cucremy omnnaiiH-Oankinry «KPEJIOBAHK») ne
MeHII, HiXk 3a 10 (necsaTh) KaJleHJapHuX JIHIB, a ITiJT 9ac A1l BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’SI3KY 3 BIHCBKOBOIO arpeciero Pociiicekoi @enepartii mpotu YKpainu, He Mi3HilIe HIX 32 2
(I1Ba) KalleHJApHUX THI 10 MOMEHTY BBEJCHHS 3MiH Ta/ab0 MOMOBHEHb B [iI0, a IIOAO 3MiH
Ta/abo momoBHEHb 10 CtaHmapTHUX (HOPM JTOKYMEHTIB - HE MEHII HiXK 3a JICHb 10 MOMEHTY
BBEJICHHS B /110 3MiHEHUX Ta/ab0 AonoBHeHNX CTaHAapTHUX (POPM TIOKYMEHTIB.

VY Bumaaky He3roaw i3 3MiHamMH Ta/abo nomoBHEeHHsAMHU a0 IIpaBun, Kiient Bmpasi
BiIMOBHUTHCS BiJ bankiBchbkoi mocmyru/J/loroBopy MOCIyT, MUCbMOBO MOBIJOMHBIIU TMPO II€
bank no oronomenoi baHkom nmaTu BBEIEHHS B IO 3alPOIOHOBAaHMX baHKOM 3MiH Ta/abo
nonoBHeHb A0 IlpaBunm Ta BYMHMBIIM 1HIN [if, BiAmoBimHO A0 BuMor IlpaBun abo
3aKOHO/AaBCTBA.

4.3. Slkio 1o orozouieHoi baHkoM JaTu BBeIeHHS B JiI0 3allpOIIOHOBAHUX baHkoM 3MiH Ta/abo
nonoBHeHb 10 [IpaBun no banky He Hafmiiino mucbMOBE MOBIAOMIICHHS MPO BiIMOBY Bij
bankiBcbKOi mocimyru/J{oroBopy mociayr 3 MOCHIIaHHSM SIK Ha IPHYMHY BiIMOBH Ha 3MiHU Ta/ab0
nonoBHeHHs 110 [IpaBuit Ta/abo KimieHT He BUMHMB 1HIIUX HEOOX1THHUX i, BiMOBITHO JO BUMOT
[TpaBun abo 3akoHOJABCTBA, TO Taki 3MIHM Ta/ab0 JOMOBHEHHS BBAXKAIOThCS MPUHHATHUMU
Knientom.

4.4. KnieHT Hajiae MMChbMOBE MOBIAOMIJIEHHS PO BiAMOBY Bij baHkiBcbkoi mocmyru/JloroBopy
MOCTYT y 3B 53Ky 13 BHECEHHSM 3MiH Ta/a00 OMOBHEHb N0 [IpaBun BUKIIOYHO Y BiJALICHHS
banky, sike 3milicHioe OesnocepenHe oOciayroByBaHHs Takoro Kiienta. B pasi nHamaHHs
MUCHMOBOTO MTOBIJOMJICHHSI IIPO BiIMOBY BiJl baHKiBChbKOT mociayru/J{oroBopy mociyr y 3B’ sI3Ky
13 BHECEHHsIM 3MiH Ta/abo momnoBHeHb N0 [IpaBun He y BimmineHHs baHky, ske 3iiiicHIOE
Oe3nocepeHe 00cayroByBaHHs Takoro KiieHTa, Take MOBiIOMIIEHHS BBa)KA€THCS HEHAIIEKHO
BUYMHECHHM, KPIM BHIIAJIKIB, KO0 BaHK B3sIB OTO 70 yBaru sk HaJaHe HAJICKHO.

4.5. ®akTom ykianeHHs [orosopy nociyr KiieHT miaTBepaKye CBOIO 3ro/y Ha 3a3HAYCHUI B
naHii riasi [IpaBuit mopsiiok BHECEHHSI 3MiH Ta JI0MOBHEHB 110 [IpaBui, iHGopMyBaHHS PO 11e
KnienTta Ta npunuHeHHs] OTpUMaHHS baHKiBChbKOi mociyru/ npunuHeHHs JJoroBopy mociyr y
pa3i He3roIu 31 3MiHaMHU Ta/ab0 TomoBHEHHSIMHU 110 [IpaBwt.

4.6. Y pasi, sxkmo Kiieat-®OIl ne moromxyerses i3 3miHamu a0 [IpaBun (B 4acTuHi, 110
CTOCYETBCSI YMOB KpeauTyBaHHs B Mexax uux IlpaBui), Taxuit KiieHT 3000B g3aHMii, 10
HaOpaHHA YHMHHOCTI BiAMOBiAHUMX 3MiH 10 [IpaBun, - 37iCHUTH TIOBHE MOTaIlIEHHS
3a00proBaHocTi 3a BiANOBIAHUM JloroBopoM mociyr. Y pa3i MpOJOBXKEHHS KOPUCTYBAHHS
Kpenurom/Kpeauramu 3a BiamoigauMm JloroBopom mocnyr, KimieHT BBaKaeThCs TaKuUM, IO
MOTOJIMBCS 13 3aIIPONIOHOBAaHUMU bankom 3MiHamMu yMoB [IpaBmit.

I'JIABA 5. BAMOTI'A 10 JOKYMEHTIB TA IH®OPMAIIIIL, IO HAJAIOThCS
KJIIEHTOM. ®IHAHCOBHUIA MOHITOPUHT

5.1. Jna orpumannsa bankiBcbkux mociyr 3a JloroBopamu mociyr, KiieHT 3000B’s3aHuMit
HajgaBati baHKy JOKYMEHTH Ta BiJJOMOCTI, sIKi BIJITOBIJHO JO BHUMOT 3aKOHO/JAaBCTBAa, YMOB
25



JloroBopy, BHYTpIIIHIX IOKyMeHTiB baHky 3 muTaHb (piHAHCOBOIO MOHITOPHMHTY, 3aKOHY
FATCA (sxmo octaHHiM po3noBcromkyeThes Ha Kimenra), baratoctopornsoi yromm CRS
BUMaraTuMyThcsi BaHKOM A HaJlaHHS TakuX baHKIBCHKUX TOCTYT, /Ui BUKOHaHHS baHkoMm
CBOiX OO0OB’sA3KiB 3a TakuMmMu JloroBopamMu TOCHIYT, Il BUKOHaHHS baHkoMm ¢yHKIIiH
NOJAaTKOBOT0/(DiIHAHCOBOTO areHTa, areHTa BaJIOTHOTO HArsiay Ta cy0’€kTa MEpBHHHOTO
(1HaHCOBOTO MOHITOPHHTY, a TaKOX OY/b-AKi IHIINI JOKYMEHTH, IO MOXXYTb BHMaraTHCS
bankom. Jlani MOKyMEHTH, BiIOMOCTI MaiOTh OyTH JOCTOBIPHHMH, YNHHUMH (IIHCHHMH) Ta
AKTyaJIbHUMHU.

5.2. Kiient 3000B’s3aHuil HajgaBaTh Ha BUMOrYy baHKy iH(opMmamito Ta ITOKYMEHTH IS
sniicHeHHs1 Hanmexnoi nepeBipku Kitienta/YnoBHoBaxkeHoi ocoou KirieHTa, 3MICTy AisIBHOCTI
KJIiEHTa Ta HOTo (DiHAHCOBOTO CTaHy, MOJIATKOBOTO CTATYCY, CYTi, 3MICTY Ta MiACTaB 31iCHEHHS
BIJIMOBITHUX OTepallii, a TakoX 11010 i1eHTudikairii ocio, Bix iMmeH1 ab0 3a TOpYUYEHHSIM YU B
iHTepecax skux nie KiieHT mpu mpoBeaeHHI omeparlii, Ta iHIIy iH(QOPMALiI0 Y JTOKYMEHTH
BIJIMOBIIHO /10 BUMOT 3aKOHOJABCTBA Ta BHYTPIMIHIX MOKyMeHTIB banky. Takox, KimieHt
3000B's13aHUH Y CTPOKU BCTAHOBJICHI 3aKOHOJABCTBOM 3JIIMICHUTH aKTyalli3allil0 CBOIX JIaHUX.
5.3. Bukopucranns npu ineHtudikaiii Ta Bepudikarii KiieHTiB e1eKTpOHHUX TOKYMEHTIB, B T.
4. e-macropra Ta/abo e-macrmopra Juis BHi3ay 3a KOpJOH, MOXJIMBE y BHUIAIKAaX, TO3BOJCHUX
3aKOHOJABCTBOM Ta IMpaBwiaMud baHKy, a TakoXX 3a HAasSBHOCTI Ui LBbOTO TEXHIYHUX
moxumBocTed y banky. KiieHT Mae moTpumyBaTucs BCiX BKa3iBOK Ta mpaBui baHKy 3 MeTOrO
YCHIIIHOTO MPOXOKEHHS IPOoLeAypH 11eHTHdiKalii Ta Bepudikarrii.

5.4. bank moxxe HampaButu Kimienty/YnoBHOBaXkeH1H oco0i KiieHTa MOBiOMICHHS 3aco0amMu
Cucremu, abo Cucremy onnaitH-6ankinry «KPEJOBAHK», abo CMC-noBigomieHHs, Ha
HOMeEp TenedoHy, OTpUMaHWK baHKOM mpu 3AIMCHEHHI OCTAHHIX 3aXOMdiB 3 iMeHTHQIKAIIIT,
Bepudikamii (akryamizamii)/@iHancoBuii Homep Tenedony Kiienta-OOIL, 3 metoro
iH(OpMyBaHHSI TIPO HEOOXIMHICTH aKkTyamizamii Woro naHux (mpoBeneHHS ineHTH(ikamii). Y
BUMaaKy HeHanaHHs Kiientom baHky qokyMeHTiB/BimomocTel A akryamizamii JaHux, baHk
Mae IpaBo BiIMOBHUTHUCS BiJl HAJJAaHHS TIOCIYT, 30KpeMa, BiJ| MiIICcaHHs 3asB, HalaHHS JOCTYITY
B Cucremy/Cucremy onnaitn-6ankinry «KPEJIOBAHK», mnpoBeaenHs omnepariii(iii) 1o
paxyHkaMm Kiienrta, HagaHHs BCiX M okpemux nociyr B Cucremi/Cucremi oHJIaliH-OaHKIHTY
«KPEJIOBAHK», a TakoX mpu3ynUHHUTH (THMYacoBO) Bci abo Okpemi omeparii Mo Huwm,
BIIMOBUTH B oOciyroByBanHi Kiienty Ta/abo 3akputu PaxyHox/Paxynku. KiieHt
3000B’s13y€eThecsl HajaBaTu baHKy HOKyMEHTH Ta iH(popMalliio JUIsl OLIHKK (piHAHCOBOTO CTaHY
KnienTa, anamizy BiamoBigHocTi (iHaHcoBux omnepauil Kiienrta ioro ¢inancoBomy craHy
ta/abo 3micty misnmbHOCTI Kiienta (floro comiasbHOMYy CTatycy), A MiATBEPIKEHHS
€KOHOMIYHOI JOLUIBHOCTI (DIHAHCOBUX OIepalliii, 3’aCyBaHHS JDKEped MOXOMKEHHS KOILTIB
(axtuBiB) Kiienra.

5.5.V Bumanky BHeceHHs Oyb-sIKMX 3MiH J0 JAOKYMEHTIB Ta iHQopmarlii, mo Oyiu HaaaHi
Knientom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pa3i 3MiHH KiHIIEBOTO
OeHediiapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUIUIHOI 0COOH, TPACTY, 1HIIIOTO
nonioHoro mnpaBoBoro ytBopeHHs, ®OII, 3akiHYeHHA CTPOKY (NPHUMNMHEHHS) [ii, BTpaTH
YUHHOCTI YM BHU3HAHHA HEAIMCHMMM MOJAaHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMIHY
inenTudikamnitnoro gokymenta Kinienta-®OIl/YnoBHoBaxkeHOi ocobu KirieHTa, BCTaHOBIECHHS
dakty HanexxHocTi KimieHTa 10 momiTuaHO 3Ha4yI[0i 0co0u, wieHa ii cim'i abo ocobu, moB's13aHOi
3 MOJIITUYHO 3HAYYIIO 0c00010, a00 HaJIe)KHOCTI KiHIIEBOTO OeHediliapHOro BIIACHHKA JI0
MOJIITHYHO 3HAYYIIOi 0coOM, uieHa ii cimM'T abo ocoOu, MOB'SA3aHOI 3 MOJITUYHO 3HAUYIIOIO
0co00I0, a TakoX MpH BUJadi/cKacyBaHHI KIi€eHTOM OBIpeHOCTEH/HOKYMEHTIB, IO
HIATBEPKYIOTh TTOBHOBaXEHHsI YTOBHOBaXkeHOi ocobu Kiienta, KiieHT nmoBuHEH mpoTarom
I’SITH poOOYMX JIHIB 3 MOMEHTY HacTaHHA 3MiH HajaTh banky iH(dopMallio mpo Taki 3MiHU Ta
BIJIMTOB1/THI TOKYMEHTH, 110 iX MATBEPIKYIOTh, B HAJIEXKHIN (hopmi.

5.6. Y Bunanky HenosinomieHHs Kiientom banky mpo 3MiHy ajpecw NMpOoXKMBaHHS (aapecH
peecTpallii) KOPECTOHICHIIIsI BBAKAEThCA HAmpaBiieHO baHkoMm Ta orpuManoro KiieHTom
HaJI)KHUM YMHOM, SKIIO ii OyJI0 HampaBieHo 3a ajapecoro KiieHTa, 3a3Ha4€HOI0 B YKJIaICHOMY
JoroBopi nocimyr/Yrozai abo B OCTAaHHBOMY MTHCBMOBOMY TIOBioMJIeHH] KitieHTa 110710 3MiHK
aZipecu (SKIIO 1HIIHIA croci® moBiAOMIICHHS He TiepeadaueHuii JloroBopom).
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5.7. Yci nopmani KiieHTOM AOKyMEHTHM MOBHHHI OyTH OQOpMIIEHI HaleKHUM YHHOM Y
BIJIITOBITHOCTI JO BUMOI YAHHOI'O 3aKOHOJAaBCTBA.

5.8. bank mae paBo BuTpeOyBaru, a Kiient, YnoBHoBaxena ocoba Kitienta 3000B’s13aHi mogaTu
iH(opmartiro (odimiitHi JOKYMEHTH ), He0OXiIHY (HEOOX1aH1) JIIs:

- 3nificHenHs HanexxHoi nmepeBipku;

- BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiacHuka Kiienta abo WOro BiICyTHOCTI, Y
TOMY YHCJII OTPUMaHHS CTPYKTYPH BIACHOCTI 3 METOIO 11 pO3yMiHHS, Ta IaHUX, 10 AAI0Th
3MOTy BCTAHOBHUTH KIHIIEBOrO OcHe(iliapHOTo BJIACHMKA, Ta BXXUTTSA 3aXOJiB 3
Bepudikamii ioro ocobu (3a HassBHOCTI);

- BCTaHOBJICHHS (PO3yMIHHS) METH Ta XapakTepy MaHOyTHIX JUIOBHX BIIHOCHH a0o
npoBeIeHHS (iHAHCOBOI Oreparii;

- TPOBEICHHs Ha IOCTIHHIA OCHOBI MOHITOPWHTY JUIOBHUX BIIHOCHH Ta (hiHAHCOBUX
onepauiid Kiienra, mo 3aiiCHIOIOTBCS Y TIPOIIeci TAKUX BiAHOCHH, HIOA0 BiJIOBITHOCTI
TakuX (PiHAHCOBHX olepalliii HasBHIM y banka iHpopmarii npo KiieHnra, iHoro AisuibHICTh
Ta pU3MK (y TOMY YHCIi, B pa3i HEOOXiAHOCTI, PO JHKEPENIO KOIITIB, MOB’A3aHUX 3
(hiHAaHCOBHMH OIIEPAIlisSIMH );

- 3a0e3nedeHHs aKTyaJbHOCTI OTPUMAHMUX Ta ICHYIOUMX TIOKYMEHTIB, JaHUX Ta iH(popmMarrii
npo Kirienra), a Takox /11 BUKOHaHHS baHkKOM 1HIIUX BUMOT 3aKOHOAABCTBA y cdepi
3aro0iraHHs Ta MPOTUIIS Jieranizamii (BiIMUBAHHIO) JOXOMIIB, OJEPKaHUX 3JIOYMHHUM
nUIIXoM, (PIHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBAaHHIO PO3MOBCIOKCHHS 30poi
MacOBOT'O 3HUIICHHSI.

5.9. V Bunaaky, sSKiuo:
- 3aificHeHHs ineHTH(diKarii Ta/abo Bepudikarii KiieHTa, a Tako’K BCTAHOBJICHHS JIaHUX, 1110
JAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(illiapHUX BJIACHUKIB, € HEMOXIUBUM ab0 SIKIIO Y
banka BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIA€ Bijl BIACHOTO iIMEHi;
- KitienTy BcTaHOBIIEHO HEMPUMHATHO BUCOKUH pu3uK abo KitieHToM He HaiaHo HEOOX1AHUX IS
3niicHenHs Hanexxnoi nepeBipku KiieHTa TOKyMEHTIB UM BiIOMOCTEH;
- Kitientom um #ioro YnoBHOBa)keHOIO 0c00010 MoAaHo A0 baHky HepocTOBipHY iH(pOpMAILio
a60 1H(popMallilo 3 METOIO BBEJICHHS baHk B oMaHy;
- BUSIBJICHHS y NIOPAAKY, BcTaHOBIeHOMY bankowm, mo KiieHT a6o iHIIa ¢iHaHcOBa yCTaHOBA, 3
SIKOI0 BCTaHOBJICHI KOPECMOHACHTCHKI BIIHOCHMHHU, € OAHKOM-O00OJIOHKOIO Ta/ab0 MiATPUMYE
KOPECHOHACHTChKI BITHOCHHHU 3 GAaHKOM-000JI0HKOI0;
- 3/1liCHeHHs 1eHTUdikamii ocobu, BiJ iIMeHI abo B IHTepecax AKOi MPOBOAUTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJIEHHs ii KiHIIEBOro OeHediliapHOro BIacHMKAa ab0 BUTOA00JIEp)KyBaya
(BuromoHabyBaua) 3a (HiHAHCOBOIO OTIEPAIIEI0 € HEMOXKITUBUM,
To baHk 3000B’s3aHMiII BIAMOBUTHCS BiJl BCTAHOBIECHHS (MiATPUMAHHS) AUTIOBUX
BITHOCUH/BIAMOBUTHU KITi€EHTY y BIOKPUTTI paxyHKa (0OCIIyroByBaHH1), y TOMY YHCII HUIIXOM
pO3ipBaHHs JIUIOBUX BIAHOCHH, 3aKPUTTS paxyHKa/BIAMOBHUTHCS BiJ IpoBeleHHsS (hiHaHCOBOT
omepariii.

bank Mo’ke BiAMOBHUTHCS BiJ NPOBEIEHHS Mig03piioi (iHaHCOBOI omepalii y pasi
HAsBHOCTI Mi03pH a00 HAsIBHOCTI JOCTATHIX MIJICTAB JUISl IMiJI0O3PH, 110 BOHA € PE3yJIbTaTOM
3JI0YMHHOT JiSUTBHOCTI a00 TOB’S3aHI YW CTOCYIOThCS (iHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOIKEHHS 30p0i MaCOBOIO 3HUIICHHS.
5.10. bank Moxxe B mnependayeHOMYy 3aKOHOJABCTBOM TOPSJKY NPHU3YIMUHUTH /3yMHHUTH
3nicHeHHs ¢iHaHCOBOI ((piHAHCOBUX) omepalii (orepariiif), BITMOBUTHCS BiJl BCTAaHOBJIEHHS
(miaTpUMaHHA) AUIOBUX BiIHOCHH/BiAMOBUTH KitieHnTy y BinkpuTTi PaxyHka (oOciayroByBaHHi),
B TOMY YHCJ IIIIXOM PO3ipBaHHS JUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BIAMOBUTHCS BIJ
npoBesieHHs (PiHaHCOBOI omeparlii, a TaKoXX 3aCTOCYBAaTH IHIII 3aXOJU IEPECTOPOTH IPH
HAsBHOCTI TiJicTaB, TepeabadeHux: 3akoHOM Ykpainm «[Ipo 3amoOiraHHsS Ta MPOTHIIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHUM MLUISIXOM, ()piHAHCYBaHHIO
TepOpU3My Ta PiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHS; 3aKOHOM Y KpaiH!
«IIpo cankuii»; HOopMaTUBHUMH akTamu HarioHanbHOro OaHKy YKpaiHM, SKi PEryiroTh
3MiiCHeHHST OaHKaMu ()iIHAHCOBOT'O MOHITOPUHTY; BHYTPIIIHIMH JOKYMEHTaMH baHKy 3 MUTaHb
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3MiCHEHHs ()IHAHCOBOTO MOHITOPUHTY a00 IHIIMMM HOPMaMH YMHHOTO 3aKOHO/ABCTBA Ta
MDKHApPOJIHHUX JOTOBOPIB YKpaiHHU.
[Tpu3ynuHeHHs GpiHAHCOBOI orneparii BiJOyBaeThCs Y HACTYITHOMY HOPSIIIKY:
1) y pa3i BusBieHHs: bankoM 30iry maHux y4acHuKa (iHaHCOBOI Omepalrii, o0 Skoro B banky
HeMae 11eHTH(IKamifHUX JaHuX, TOCTATHIX JUIS CIIPOCTYBAHHS/MATBEPIKEHHS TOTO (DaKTy, 1110
y4acHUK (piHAHCOBOI orepallii € 0co00r0, BKIIOYECHOI JI0 MEPENKy TEPOPHCTIB, 3alUTyE
J0JJATKOBY 1H(OpPMAITiIO 1711 3aBEepIICHHS aHaTi3y Ta MPU3YIUHIE HA CTPOK:
- 110 HE TMEPEBHUINYE TPHOX POOOYMX IHIB 13 MOMEHTY BHUSBJICHHS 30iry - mis (HiHAHCOBHX
oreparii y Mexax YKpainu;
- 110 HE MEPEBHUIIYE M'ATH pOOOYUX JIHIB 13 MOMEHTY BHUSIBIICHHS 301iry, - ISl TPAHCKOPIOHHUX
(iHaHCOBUX OmeparLii.
Skmio B gaHi ctpoku bank He oTpuMaB iH(dOpMaIlii, JOCTaTHBOI ISl CIIPOCTYBaHHS TOTO (aKTYy,
10 0co0a € BKIIFOUEHOIO JI0 MEPEeIliKy TePOPUCTIB, TO OAHK 3/I1MCHIOE 3aX0IU 13 3aMOPOKEHHS
aKTHBIB, 10 € TIPEAMETOM Takoi piHaHCOBOT orepartii.
2) baHk y JeHb BUHUKHEHHS MOTHBOBAaHHUX ITJI03D Y BUKOPUCTaHHI baHKy IS MpOBEICHHS
HE3aKOHHUX omeparliii 3sepraeThes 10 Kiienrta (oqHuM 13 HacTynmHUX crioco0iB Ha BuOip baHky:
auctoM Ha anpecy Kimienra; enekrpornrnM juctoM Ha E-mail Kiienra; 3acobamu Cucremu;
Cucremu onnaiin-6ankinry «KPEJJOBAHK» SMS-noBigomieHHsIM; MOBIJOMIICHHSIM 3a
normomoroto  MecenmkepiB, PUSH-moBimomieHHsM) i OTpUMaHHS  MiATBEPIHHUX
JIOKYMEHTiB/iH(opMaIlii Ta/abo po3'siCHEHHS I0JJ0 OKpeMUX (piHAHCOBUX OMepallii 1 He mi3HiIIe
necsaT poOoYMX JHIB Mmichs JHS oTpuManHs Bin Kiienta/YmoBHOBaxkeHOi ocobm KirieHTa
iHdopmarii/nokymeHTiB  Ta/abo  pos'acHeHHs, a00 BIAMOBM Yy  HAQJaHHI  TaKoi
iH(pOopMaIlii/IOKyMeHTIB, 3alUTyBaHMX bBaHKOM 30Kpema aJisi BCTAHOBJICHHS METH Ta CYTi
¢diHaHCOBHX oOrleparliif, iX BiAMOBIAHOCTI (iHAHCOBOMY CTaHy Ta/abo MisIBHOCTI KIEHTA,
JDKepesla KOIITiB, MOB'SI3aHMX 3 (iHAHCOBMMH omeparisiMu, baHk BiTHOBIIOE mpoueaypy
poBeJieHHS (piHAHCOBOI orepalriii, sika Oyya nmpu3ynuHeHa, ado npuitMae pilieHHs PO BiIMOBY
y 1i 3nificHeHH1/ii 3ynmMHeHHS.
[Tpu3ynuHeHHs/3yuHeHHS 31iCHEHHS (PiHAHCOBUX OIlepalliil, BiAMOBa BiJ X MpoBeneHHs a0o
BIIMOBa BiJ BCTAHOBJEHHS (MIATPUMAHHSA) AUIOBUX BIJIHOCHMH (B TOMY YMCII HUIIXOM
pO3ipBaHHS MAIIOBUX BIAHOCHH), 3/iMCHEHI BIANOBIAHO 1O YWHHOTO 3aKOHOJABCTBA Ta
MDKHApOJHUX JOTOBOPIB YKpaiHu, BHYTpIlHIX JoKyMeHTiB banky 3 IIBK/®T, BuxitouaroTs
BIJIMOBiAaNbHICT, baHKy 1 HOro mpariBHUKIB 32 HEBHKOHAaHHSA ab0 HEHaNe)KHE BUKOHAHHS
BIJIMOB1THUX 3000B's13aHb niepe Kimientamu.
5.11. bank MOXe BIIMOBUTHCS BiJl BUKOHAHHS Oyb-sKOTr0o HajaHoro KiieHToM mopydeHHs,
3asBU TOMIO, SIKIIO MIAMHCH HAa TAaKUX JIOKYMEHTax HE BIAMOBIIATHUMYTH 3pa3KaMm IiJIHUCIB,
HaslaHuM 710 banky, abo B baHky € cymHiBM 110/10 AiCHOCTI JoKyMeHTy. Takox bank Mae mpaBo
HE BUKOHYBaTH OyIb-ske HajaHe KirieHTOM mopydeHHs, pO3MOpPSHKEHHs, 3asBy TOILIO y pasi,
SKIIO BOHU MignucaHi BiJ iMeHi KiieHta oco0aMu, MOBHOBaKEHHS SIKUX HE MiATBEPIKEHI
Knientom bankoBi BianoBigHO 10 3aKoHOAaBCTBA, IUX IIpaBun Ta Bumor banky.

bank He Hece BimmoBimambHOCTI mepen KiieHToM Ta/abo mepen Oyab-sSKOK TPETHOIO
0C00010 CTOCOBHO HACJII/IKIB HEBUKOHAHHSI/BIIMOBH BUKOHATH BKa3aH1 BUIIE JOKYMEHTH. baHk
HE BIANOBIJAa€ 3a HACHIAKKM BUKOHAHHS OyAb-sSKUX HEMpaBAWBUX, (aabcudikoBaHUX abo
HEeIIMCHUX JOpy4eHb, HakKasiB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuMaHux Bia KiieHta, 3a
BUHSATKOM BHITJIKy, KOJM BCTAHOBJIECHO, 110 BaHK MPHUIYCTUBCS MOMUJIKH B MEPEBIPIl TaKUX
JIOKYMEHTIB HABMHCHO 1 TaKa IMOMUJIKa CIIPUYHHIIIA BArOMHUI HeraTUBHUH BIUTMB Ha KitieHTa.
5.12. bank BianoBigHo a0 HOpM [lomaTkoBoro koxekcy YkpaiHu € (iHaHCOBHUM areHTOM JUIS
uineit bararocroponnroi yrogu CRS ta Yroau mix Ypsgom Ykpainu ta Ypsgom CroayueHUX
[ItaTiB AMEpHKH IS MOMIMIIEHHS BUKOHAHHS MOJJATKOBUX MPAaBUJI 1 3aCTOCYBAaHHS MOJIOKEHb
3akony CHIA «IIpo nogatkoBi BuMoru 10 ino3eMHux paxyHkiB» (FATCA). bank 30008’ a3anuii
BXKUBATH 3aXOJM JUUIsl BHUSIBICHHS MII3BITHUX paxyHKIB 1 mepeBipku CTtaTycy MOAATKOBOTO
pPE3UICHTCTBA BJIACHUKIB (PIHAHCOBUX paxyHKIB Ta KIHIEBUX OeHe(illiapHUX BIIACHUKIB
(KOHTpOJIEpiB) TAKUX BIACHUKIB (JiIHAHCOBUX PAXYHKIB (B T. Y. 3aXO/iB JUI JOTPUMAHHS BUMOT
3akony FATCA, CRS).
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5.13 Kuient ta/abo YnoBHoBaxkeHa ocoba KitienTa Ta/abo kiHneBuit 6eHediiapHuil BIaCHUK
Kiienra 3000B’s13aH1 HagaBaTu banky iHGopMmariro nmpo ix CtaTyc moJaaTKoBOTO PE3UICHTCTBA
JuTst 1itei 3aranbHoro craHaapty 3BiTHOCTI CRS Tta/abo mns uineit 3akony FATCA. Kiient
Ta/abo YnoBHoBaxkeHa ocoba KiienTa 3acBiguye i rapantye, mo KiieHT Ta/abo YnoBHOBakeHa
ocoba Kiienta Tta/abo kiHneBwii OeHedimiapHuii BracHUK KilieHTa HE € TOZATKOBUMH
pesunentamu CIIIA aGo iHIIO1 BiMOBIIHOT FOPUCAUKINT (SKIIO iHINA iHGOpPMAIiS HE HaJaHa
Knienrom Ta/abo fioro YoBHOBa)K€HOIO 0c00010 Ta/ab0 KiHIeBUM OeHedilliapHUM BIaCHUKOM
Kiienta no banky B mucsMoBii ¢hopmi, 110 3aCBiAUCHA HATIC)KHUM YHHOM, Pa30M i3 3alTOBHEHOIO
dopmoro BctanoBneHoro 3pazka CRS-E abo CRS-I ta/abo 3amoBHEHOIO BIAMOBITHO O BUMOT
Cnyx6u BHyTpimHIX goxoaiB CIIA dopmoro W9, ta/abo inmmmu hopmamu, 3aTBEPHKEHUMH
bankom, i3 3a3HaueHHSIM ieHTU(IKALIHHOTO HOMEpPY IUIaTHUKA MOJATKIB Yy BiAMOBITHIN
topucaukiii (mss CIIA - TIN (SSN, ITIN)). bank mae nmpaBo Bu3Hauatu (popmMy mojiaHHs TaKoi
iHpopMarlii Ta HEOOXIAHICTh BUTPeOyBaHHS MOJATKOBUX JIOKYMEHTIB, IIO MiATBEPIKYIOThH
HasBHICTH 200 B1ICYTHICTb BIAMOBITHUX (haKTIB.

5.14. Kiient Ta/abo YnoBHoBakeHa ocoba Kiienra ta/abo kiHnesuii OeHedimiapHuii BIaCHUK
3000B’s13aHi1 nmpoTsiroM 10 pobounx aHIB poiHdopmyBatu bank mpo 3mMiny HagaHoi iHGopMmartii
10710 cBoro CTarycy MoJaTKOBOTO PE3HMICHTCTBA JUIS IiJIel 3aralbHOTO CTaHIApTy 3BITHOCTI
CRS Tta/abo nus uineit 3akony FATCA, ta y pasi HaOyTTa CtaTycy 0JJaTKOBOI'O pE3UICHTCTBA
i ineit 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/abo mst mineit 3akony FATCA mpoTsirom
nii {oroBopy, Kimient ta/abo #oro YmoBHOBaxkeHa ocoba Ta/abo KiHleBUN OeHediliapHHiA
BJIaCHUK 3000B’s13aHi HajaTH 10 banky ¢hopmy Bcranoienoro 3pazka CRS-E a6o CRS-I ta/abo
dopmy WO, ta/abo inmn ¢opmu, 3aTBepaxkeri bankow, i3 3a3Ha4eHHSIM 11eHTU(IKAIIHOTO
HOMEpY IIaTHHUKA MOJATKiB y BiamoBinHii ropucaukiii (as CILIA - TIN (SSN, ITIN)).

5.15. Slkmo Knient abo YmnoBHoBakeHa ocoba KiieHTa Ta/abo kiHIeBUM OcHediliapHun
BJIacHUK npoTsirom 30 AHIB 3 THS OTpUMaHHS 3anuTy baHKy He Haganu HeoOXiaHOI iHpopMarii
st Bu3HaueHHs CTaTycy MOAATKOBOIO PE3UICHTCTBA JUIsl Iyl 3araibHOrO CTaHAAPTY
3BiTHOCTI CRS Ta/abo mns uineit 3akony FATCA, dopmu, sxi Oynmu mamani Kiienty mns
3aroBHEHHs, a00 OyJi0 BUSBIEHO (pakT HAJaHHS HEJAOCTOBIpHOI iH(OpMAaIii Al BCTAHOBJICHHS
HiA3BITHOCTI paxyHka/ CTaTyCy MOJAaTKOBOrO pe3uAeHTCTBA, baHk Mae mpaBo 3akpuTH BCi a0
okpeMi paxyHku KiieHnTa Ta/abo BiIMOBHUTHCS BiJ HaJaHHS NOCIYT 3a JIOrOBOPOM, MPOBECHHS
(b1HaHCOBUX/IIJIATKHUX omepaniii 3a paxyHkamu KiieHTa 4M OpU3YNUHUTH (THMYacoBO)
¢binaHcoBi/TUIaTKHI omepauii 3a HMMH, Ta/abo posipatu Jlorosip. bank He Hece
BIJINMOB1IaJIbHOCTI 32 HETATUBHI HACIIIKH, SIKI BUHUKIIH y 3B’ 513Ky 3 BIIMOBOIO KitieHTa HaylaBatu
JOJIaTKOBY iH(opMalito mpo cebe Ta/abo cBOiX JOBipeHUX 0cCi0, TpeACTaBHHUKIB Ta/abo
KiHILIeBOro OeHedimiapHoro BracHuka Kiienra s nuieit 3aranbHoro ctanaapty 3BiTHocTi CRS
ta/abo ans uineit 3akony FATCA, HanaHHS HEMOBHUX 200 HEAOCTOBIPHUX BIIOMOCTEH.

5.16. KiienT po3yMmie Ta mpuilMae ycl pU3MKH, B TOMY 4YHUCJIl (piHAHCOBI, MOB’sA3aHl 13
HepoTpuMaHHsIM Kiientom Ta/abo YmoBHOBaxkeHOIO ocoOot0 KiieHta Ta/abo KiHIEBUM
oenedimiapaum BiaacHukoM Kiienta Bumor 3akony FATCA/CRS Ta ix BiIMOBOIO BiJl HaJaHHS
iH(popMarii, 1o 3anuTyerbesi bankom, abo BUaCHOro MoBiIOMIIEHHS PO 3MiHM cBoro Cratycy
MOJJTATKOBOTO PE3UICHTCTBA.

5.17. bank He Hece BimmoBimanpHOCTI mepen KiienToM, YmoBHOBaxkeHO ocoboro KimieHra,
Horo KiHIeBUM OeHe]illlapHUM BIIACHUKOM, MOTO KOHTpareHTaMu 3a Oy/Ib-siKi yTpUMaHHS,
CaHKI[il, OOMEXEeHHs Ta IHII HEraTWBHI HACHIJKU II0J0 PaxyHKiB, I'POLIOBHUX KOIITIB Ta
omepairiii 3a paxyHkamu Takoro KimeHnra, K110 Taki Hacii Ky OB’ s13aHi 13 BAUKOHAHHSAM bankom
BJIACHHX 3000B’s13aHb sIK (hiHaHCOBOTO areHTa (B T.4. B pamkax 3akony FATCA/CRS), 3okpema
3 PO3ipBaHHSAM JOTOBIPHUX BIJIHOCHH, a TAaKOX 3a Oy/b-sKi IMOB’s3aH1 3 I[UM 30MTKH, BUTPATH,
MopaJibHy HIKOy Ta/a00 HeOTpUMaHi 10XO0/IH.

5.18. B ninsix BukonanHa bankom ¢yHKIiH ¢iHaHCOBOTO arenra, uuM KiienT nopydae banky y
BUMajKax, Bu3HaueHux BuMoramu 3akoHy FATCA/CRS, 3giiicHroBaté cnmcanHs (y T.4.
cuctematuyHe (ABa Ta Ouiblle pasiB)) 3 Oyab-skoro Paxynky Kiienra Bigkputoro B banky,
IPOLIOBHX KOIUTIB y po3Mipi, HeoOXigHOMYy s BuKOoHaHHS Bumor 3akoHy FATCA/CRS
(YMHHMX Ha MOMEHT 3JIIMCHEHHS BIIMOBITHOTO CIIMCAHHs) Ta MepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oynp-skuil paxyHok CiyxOu BHyTpimHiX goxoniB CIIIA/iHmoi KoMIeTeHTHOT opraHi3amii
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BIJIMIOBITHOT FOPUCIUKIIT a00 Ha Oy1b-SKUH IHIINH paxyHOK, Bu3HaueHHH Ciry>k0010 BHYTPIIIHIX
noxoxaiB CIIA/iamoro KoMneTeHTHOIO opraHi3aIi€ro BiIOBIIHOT FOPUCIUKIIIT. .

5.19 B uimsax BukoHanHa bankoMm ¢yHKIIM ¢iHaHCOBOrO areHrta (B T.4. B paMKax 3aKOHY
FATCA/CRS), num Kiienr namae banky m03Bia1 Ha posrosomieHHs i1H(opMalii momo
Knienra/YnoBuoBaxkenoi ocobu Kiienra/kinneBoro 6enediniapnoro BiacHuka KiieHra, ska
MICTUTh OaHKIBCBKY Ta€MHHIIO, TIepcoHanbHI pgaHi Kienra/ YmoBHOBaxeHOI ocoOu
Knienra/kinneBoro 6eHediniapHoro BiacHUKA, KOH(IAEHLIHHY iH()OpMAIIito, 0 MICTATHCS B
JoroBopi mocityr abo B IHIIKUX JOTOBOpax (UM 3asBax, MPOTOKOJAX, JUCTaX Toimlo) baHky Ta
KiienTta neHTpanbHOMY OpraHy BUKOHABYOI BIIaAM YKpaiHu, IO pealtizye Aep:KaBHY OJAaTKOBY
MOJITHKY IS 1TiJ1el 3arainsHoro ctanaapty 3BiTHocTi CRS Ta/abo mis minern 3akony FATCA.
5.20. ®akrom yxmanenus JloroBopy mocmyr KitieHT 3acBiqdye HagaHHS HUM 0€33aCTepPEXHOI
3roJiv Ha:

a) 36upanns iHopmarii mpo ocoOy KirieHTa Ta ioro ¢iHaHCOBHIA CTaH y TPETiX 0ci0, B TOMY
YHCIII THX, K1 NOB’A3aHi 13 KimienToM;

0) PO3KPUTTS BIAOMOCTEH, sIKi CTOCYIOThCs KitieHTa Ta 3riHO 3 3aKOHOJAaBCTBOM BiTHOCSTHCS
110 0aHKIBCHKOT TAEMHHUIN Y BUMAIKaX, epe0aueHnX 3aKOHOIaBCTBOM;

B) HaJaHHA Ha BUMOrYy baHky iH(popmamii Ta JOKYMEHTIB, HEOOXITHMX JUIs 3IiHCHEHHS
Hanexxnoi mepeBipku Kiienta (fioro VYmnoBHOBaxeHMX 0cCi0) Ha BHUKOHAHHS BHUMOT
3akononasctBa y chepi [IBK/DT Ta/abo BHyTpimHIX qoKyMeHTIB OaHKy 3 nmutanb [IBK/OT;

r) HagaHHs banky iHdopmarlii Ta JTOKyMEHTIB PO BIACHHUM CTAaTyC MOJATKOBOTO PE3UICHTCTBA
Ta CTaTyC MMOIaTKOBOTO PE3UICHTCTBA CBOIX KiHIIEBUX OeHedilliapHIX BIACHUKIB (KOHTPOJIEPIB),
a TakoX I1HIIY iHQOpMAIIO0 1 JOKYMEHTH, HEOOXiJHiI il BUKOHaHHS bankom ¢yHKIHA
¢diHaHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIKHAPOJHOTO JAOTOBOPY, IO MICTUTH MOJIOKEHHS
nmpo oOMiH iH(oOpMalli€ro I MOJATKOBUX IIUICH, 3roJa Ha OOOB’SI3KOBICTh SKOTO HaJaHa
BepxoBaoto Panoro Ykpainu, abo yki1aqeHoro Ha Horo miacTaBi Mi>KBiIOMYOTO JJOTOBOPY;

I') pO3KpUTTS 1HIIUM OaHkaM iH(opmallii, HagaHHs JOKYMEeHTiB rpo KiieHTa, B TOMy 4uCi THX,
IO CTaHOBJIATH, MICTATh OAHKIBCBKY TAEMHUIIO Ta/ab0 IHIIYy OXOPOHIOBaHY 3aKOHOM
TAEMHUINIO, MEPCOHANbHI JaHi, OyIb-fAKy iHIIY iHGOpMaIlil0 3 OOMEKEHMM JOCTYIOM, 3a
3BEPHEHHSMU LMX IHIMX OaHKIB IIOAO OTPUMaHHS Takoi 1HQopMarlii, JOKYMEHTIB I
3/11ICHEHHS HAJIEKHOT MepeBipku Ta/abo iHmuX 3axoaiB 1is mineit [IBK/DT;

1) 00poOKy nepcoHabHUX qaHuX s et [IBK/OT.

5.21. ®dakrom yknanenHs JloroBopy nocinyr bank Tta KiieHT moropkyroTs, 1mo baHk moxe
IPUINMHUATU BU3Ha4YeH1 JloroBOpoM MpaBOBITHOCHHY, y BUNAJKaxX, BU3Ha4eHUX y 11.5.10 naHoro
Po3niny.

5.22.V pa3i HeHananua KiieHToMm, sikuii €/KiHIIEBUM OeHedi11apoM SKOTO € MOJITUYHO 3HavyIla
oco0a, el 11 ciM'i a0 ocoba, MOoB'A3aHa 3 MOMITUYHO 3HAUYIIOI0 0CO00I0, B PO3YMiHHI 3aKOHY
Vkpainun «IIpo 3amo0iraHHg Ta HpPOTHAIIO Jieranizaiii (BIIMUBaHHIO) JOXOJIB, OJEp>KaHUX
3JIOYUHHUM ILUIIXOM, (PiIHAaHCYBaHHIO TE€pPOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHIO 30poi
MacoBOTO 3HHMINEHHs», 1H(OpMaIlli, JOKYMEHTIB JUIsi BCTAaHOBJICHHS JDKEpENa CTaTKiB
(bararcTBa) Ta/abo MKepena KOIITIB, 3 SKUMU OB’ s13aH1 I17I0B1 BITHOCHHU YH OTepallii 3 TAKUMHU
ocobamu, mpoTsaroM 14 kaneHAapHUX IHIB 3 JHs, KOJM BOHM Oynu 3arpedyBani bankow,
CropoHu y3romwiu mOpu3ynuHuTH bankom omneparii 3a PaxyHkom/-aMu Ta TpU3YHHUHUTH
3nidcHeHHs maThkHuxX onepauiit 3a fonomororo bIIK (biokysanns BIIK) Knienta 1o momenTy
OTpUMAaHHS BiMOBITHUX JOKYMEHTIB, ajie He OBIIe HiXK Ha 30 KaleHIapHUX JHIB. baHk Moxe
BIIMOBHUTHCS BiJi BCTaHOBJEHHS (MiATPUMAaHHS) IUIOBUX BIAHOCUH/BIIMOBUTH KitieHTy y
BiIKpUTTi PaxyHka (0OcayroByBaHHi), B TOMY YMCII LUISXOM PO3ipBaHHS JIJIOBUX BiJHOCHH,
3akpuTTs PaxyHka/BiAMOBUTHCS BiJ MpoBeAeHHSA (DIHAHCOBOI omepalii, y pa3i, KOJIU TEpPMiH
HeHagaHHs KiienToM, skuit/KiHieBuM OeHediliapHUM BIACHUKOM SIKOTO € MOJITUYHO 3HAYYIIa
ocoba, wieH ii ciM'T abo ocoba, MoB'sI3aHa 3 MOJITHUYHO 3HAYYIIOK 0c00010, 3aTpeOyBaHUX
bankoMm JOKyMeHTIB, siki O TiATBEpHKyBaIl MOXOKEHHS CTaTKiB (OaraTtcTBa) Ta/abo KOIITIB,
MOB'I3aHUX 13 (PIHAHCOBUMH OmepalisMu, nepepuirye 30 KajJeHIapHUX JHIB.

VYxnanenus [JoroBopy nocnyr 3 Kiientom, sikuif/kiHieBUM OeHedilliapHUM BIACHUKOM SIKOTO €
MOJIITHYHO 3HavyIa ocoda, uieH 1i cimM'i a0o ocoba, MoB's13aHa 3 MOMITHYHO 3HAYYIIO 0C00010,
3MIACHIOETbCS TICHS OJEpXKaHHS JO03BOJYy KepiBHMKAa baHKy Ha BCTaHOBJIEHHS MAUIOBHX
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BigHocuH. bank He ykmamae Jloroip mocnyr 3 Kiientom, skomy OyJ0 BCTaHOBJIEHO
HEMPUHHATHO BHCOKHH PHU3UK 3 TMIACTaB, BU3HAYCHUX 3aKOHOJABCTBOM a00 BHYTPIIIHIMH
JNOKyMeHTaMu baHky.

5.23. ®aktom yknaaenHs Jloroopy mociyr bank Ta KmieHT moromkyrooTs, mo bank Bmpasi
3YIUHSATY OIEparlii, SKIo:

a) Taki (hiHAHCOBI omeparlii MOXyTh OyTH TOB'A3aHi 3 Jeranizamieo (BiAMUBAHHSAM) JIOXO/IIB,
OJIEpKAHUX 3JIOYMHHUM IUIAXOM, a00 (iHAHCYBAHHSAM TEPOPU3MY, BIIMOBIAHO 1O BUMOT
3aKOHOJABCTBA;

0) dinaHcoBa omepartis 3AICHIOEThCS BiJl iMEHI 00 B IHTEpecax 0CoOH, MI0JI0 SIKOi 3aCTOCOBAHO
BIJIMOB1IHI OOMEXYyBajIbHI 3aX0u (CaHKIIi1), 3riqHo 3akoHy Ykpainu «IIpo caHkiii», BOHH €
Oi03piMMHU, Ta y pa3i BUHUKHEHHS MiA03pH, IO BOHU MICTATh O3HAKM BYHMHEHHS
KPUMIHAJIBHOTO MPABONIOPYIICHHS, BU3HAYeHOro KpuMiHAIbHIM KOJEKCOM Y KpaiHH.

5.24. baHk HE TPOBAIUTH AiSUTbHICTh, TIOB'sI3aHY 3 JEPKABHOIO TAEMHHUIICIO.

I'JIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMMU

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCITyraMH 3/11HCHIOIOTbCA 3riiHo 3 Tapudamu.

6.2. Tapudu Ha banKiBCHKI MOCITYTH (B TOMY YHCI PO3MIpH, CTPOKU (TEPMiHH) Ta MOPAIOK iX
CIUIaTH/yTPUMAaHHs TOI0) BU3HAYAIOTHCS baHKOM caMOCTiiHO.

6.3. Tapudu banky myOmikyOThCS:

- Ha [aTepHeT-cropinui bauky;

Ta/abo

- PO3MIIIYIOTECA B 3arajlbHOJAOCTYIHHUX MICISIX HPUMINIEHb OMNepamifHux abo KacoBHX
miapo3ainiB banky (BiAIUICHB TOIIO).

6.4. Po3paxynku Mixk CTopoHaMHu 3/11iCHIOIOTHCS Ha MiJACTaBi AiF04uX JJOroBOpiB MOCIYT.

6.5. Hlnaxom npuennanas o0 uux [IpaBun KiieHT miaTBepixkye, 110 BiH O3HAOMIIEHMH Ta
3rojieH 3 nitounmu Tapudamu.

6.6. bank mae mpaBo B Oy/b-SKHiIl Yac CaMOCTII{HO BCTaHOBIIOBATHU Ta 3MiHIOBaTH Tapudu (B
TOMY YHUCJI1 POLIEHTHI CTaBKH 0 BKJIa/1aX HAa BUMOTY 3a OyAb-IKUM yKJIaJeHuM Mk CTopoHaMu
JloroBopoM 110/10 PO3MIIIEHHsI OaHKIBCBKOTO BKJaay), B HOPSAKY, BHU3HAYEHOMY LIUMHU
[TpaBuiaMu, 3a BHHATKOM BHITAJIKiB, epen0adeHnx mumu [paBumamu.

6.7. bank He mi3Hime, Hix 3a 10 (aecsaTh) kanengapHux AHIB (30 (TPUALATH) KalleHAAPHUX THIB
— y BuUnaaky BcTaHoBiIeHHs/3MiHM Tapugis banky Ha ob6cmyroByBanus BIIK; 7 (cim)
KaJIeHJapHUX JHIB — y BHUIAJKY 3MIHU MPOIEHTHOI(-UX) CTaBKH(-0K) MO BKJIa/JaX HAa BUMOTY),
Ta/abo y BUMajJKax, nepeabadenux m. 7.6 rmaBu 7 po3auty I nux IlpaBun, no naru, 3 sikoi
3acTOCOBYBAaTUMYThCSl HOBI Tapudu/aminu 1o airounx TapudiB onpHIIIOAHIOE MOBIIOMIEHHS
PO TaKy 3MiHy OyJIb-SIKUM 13 HACTYITHUX CIOCOOIB:

- B 3araJlbHOJIOCTYNTHUX MICUSX MPHUMILIEHb ONepariiiHuxX abo KacoBUX MiJpo3/uliB baHKy
(BiIUIEHB TOIIIO);

Ta/abo

- Ha [aTepHeT-cTopinil banky;

Ta/abo

- yepe3 Cucremy/Cucremy onnaitH-0ankinry «KPEJJOBAHK».

Kpim Toro, bank 3anumiae 3a co6010 IpaBo 3aCTOCOBYBATH iHIII criocodu nosigomiieHHs Kimienta
II0/10 BCTaHOBJIEHHA/3M1HU Tapudis.

ITix yac n1ii BOeHHOTO cTaHy B YKpaiHi, BBEJCHOT0 y 3B 53Ky 3 BiliCbKOBOIO arpecieto Pocilicbkoi
@enepanii npotu Ykpainu, baHnk onpuiiogHIOe MOBiTOMIIEHHS Npo HOBI Tapudu/3minu a0
nitounx TapugiB y T.4. BcraHoBieHHs/3MiHUM Tapudis banky Ha o6ciyrosyBanus BIIK, 3minu
MPOLEHTHOI(-MX) CTaBKU(-0K) MO BKJIaJaX HAa BUMOTY, HE Mi3HIIIe HIX 3a 2 (J1Ba) KaJeHIapHUX
JIH1 J10 J1aTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu no airounx Tapudis.

6.8. Y Bumanky HEMOro/pKeHHA 13 3MIHOIO JliIounX Ta/abo BBeleHHAM HOBHUX Tapudis (B Tomy
YHCIi 3MIHU MPOIEHTHOI(-UX) CTaBKU(-OK) MO BKIaJaxX Ha BUMOTY), KiieHT, 10 oromomeHoi
bankom nmatu BBeJACHHS B [if0 3MiH/JAONOBHEHb 10 TapudiB, BOpaBi BIAMOBHUTHCSA BiJ
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BankiBcbkoi mociyru/JloroBopy mociyr, THCbMOBO MOBIJOMUBIIM Npo 1€ baHk 1 BUMHUBIIM
1HII1 i1, BiagnoBigHO 10 BUMoOT [IpaBui abo 3akoHOaBCTBA.

6.9. HenaaxomkeHHs 10 orojomieHoi bankom gatu BBeieHHA B Aito HOBUX Tapu¢is Bix Kimienrta
MMCbMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bin bankiBchkoi mocmyru/JloroBopy mociayr 3
NOCWJIaHHAM (SIK Ha MpUYMHY) Ha 3MiHy Tapu¢iB Tta/abo He BumHeHHs KiieHTOM iHIIUX Mii,
BiNOBiAHO 10 BuMor [IpaBui abo 3aKoHOJaBCTBA, BBAXKAETHCS BOJIEBUSIBIICHHAM 3roqu Kiienra
Ha TaKy 3MiHy.

KitieHT Haziae cBO€ MUCHhMOBE TTOBIIOMIICHHS TIPO BiAMOBY BiJ baHkiBchKOi mociayru//{oroBopy
MOCITYT Yy 3B’SI3KY 13 HE3rOJI0K0 31 3MiHOIO/OMOBHEHHSAM TapudiB BUKIIOYHO JI0 BiiICHHS
banky, sike 3milicHIOE OesrocepenHe oOciayroByBaHHs Takoro Kiienta. B pasi HamaHHs
BiJIMOBITHOT'O MCEMOBOTO TIOBIIOMJICHHS HE JI0 BiJIIeHHs baHKy, sike 31ilCHIOE Oe3MmocepeHe
oOciyroByBanHsa Takoro KilieHTa, Taka BiIMOBAa BBaXKa€ThCS HEHAJIEKHO BYMHEHOIO, KpIM
BUIAJIKIB, SKIIO baHK B3sB 11 10 yBaru sik Ha/laHy HAJIEKHO.

VY Bunaaky Hesroau KiieHTa Ha caMmocCTiiiHYy 3MiHy BaHKOM TpOLEHTHOI(-MX) CTaBKH(-0K) IO
BKJIa/ly Ha BUMOTY, TIOPSI0K MMOBEPHEHHSI BKJIQJy Ta BUIUIATa MPOLIEHTIB 3/11HCHIOETbCS baHKOM
y opsZIKy, 00yMoBieHOMY 1aBoro 8 po3ainy Il mux [IpaBui.

6.10. ®axrom ykianenus Jlorosopy mociyr KitieHT miaTBepaKy€e CBOIO 3roly Ha 3a3HAYCHUN B
naHiit rnasi [IpaBun mopsaok 3MiHU Aitounx Ta/abo BBeneHHS HoBuX Tapudis (B ToMy uuci
3MiHM TPOIEHTHOI(-MX) CTaBKH(-OK) MO BKJA/JaX HAa BUMOTY 3a OyIb-SIKUM YKIQJIEHUM MiX
Croponamu JloroBopom mio0 po3milieHHsT OaHKIBCHKOTO BKJIaay), iH(GOpMyBaHHS TpO 1€
Knienra Ta npunuHeHHst oTpuManHa baHKiBCbKOI mociayru/ nmpunuHeHHs JJoroBopy mociyr B
pasi He3roIu 31 3MiHaMHu Ta/abo0 JTonoBHEHHSIMH 10 Tapudis.

6.11. He3Baxxaroun Ha BukiaaeHuil Bume B 1iit ['masi [IpaBun nopsgok 3miau Tapudis, 3Mina
MPOLEHTHOI CTaBKM MO CTPOKOBOMY BKJIAny 3a OyAb-sSkuM ykjiaaeHuM Mix CropoHamu
JloroBopom oo po3mimieHHs: 0aHKIBCHKOTO BKIJIAIY 3iHCHIOETHCS 32 3701010 CTOPIH.

6.11.1. Y Bunaaky 3minu o0ikoBoi ctaBku HBY, airoduoro 3akoHonasctsa, nomituku banky ado
Tapudis, bank Brpasi 3ampononyBatu KiieHTy 30UTBIIMTH/3MEHIIUTH PO3MIp MPOLEHTIB 3a
ykiaaaenuM 3 Kiientom JloroBopom miono po3MillieHHS OaHKIBCHKOTO BKIAAy, MPO IO
nosigomisie KilieHTa pekoMeH1I0BaHUM JIMCTOM 3 TMOB1IOMJIEHHSIM PO BPYYEHHS a00 1HIIMMHU
KaHaJlaMU 3B’SI3Ky, 110 MOXYTb 3aCTOCOBYBaTHCS 3TiIHO 3 J[oroBopoMm HI0J0 pO3MilIEHHS
0aHKIBCHKOTO BKJIQTy, B TOMY uucii ymoBaMu [IpaBui Ta Hajacuiiae MPOEKT JOTOBOPY IMPO
BHECEHHs 3MiH 710 J[oroBopy 1070 po3MillleHHs 0aHKIBCHKOro BKJaxy HEe MeHII, Hix 3a 10
(ecsith) baHKIBCHKUX JHIB 10 IPOIIOHOBAHOI JIaTH BCTYITY B CUJTY LIUX 3MiH.

6.11.1.1. Knient 30008’ s3aHuii mpotsiroM 10 (mecaTn) kaneHAapHUX JHIB BiJl THS HAJICUIAHHSA
bankom mTOBITOMIIEHHS 3 SBUTHCH O baHKy HJisi yKJIAJAEHHS BIAMOBIAHOTO JOTOBOPY MPO
BHECEHHS 3MiH 710 J[oroBopy 110,10 po3MilieHHs OaHKiBCHKOTO BKIaAy. HOBi IpOIEHTHI CTaBKH
[0 TaKOMYy CTPOKOBOMY BKJIQJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJEHHS TaKOTO JIOTOBOPY TPO
BHECEHHs 3MiH a00 3 1HIIOi 1aTH, 00yMOBJIEHOT TAKUM JOIOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BiamoBu KiieHTa Bil BHECEHHS 3MiH y JIOTOBip 100 PO3MIIIEHHS
0aHKIBCHKOTO BKJIaay a00 HOro HEeSBKH y BCTaHOBJIEHUH MU [IpaBuiamu cTpok (TepMiH) A
VKJIaJeHHS JOTOBOPY TMpO BHECEHHS 3MiH, BKIAQJHI TPAaBOBIIHOCHHU BBaKAIOTHCS
npunuHeHuMu. Ilpu npomy, bask:

- noBeptae KiieHTOBI CyMy CTPOKOBOTO BKJIa/ly/3aJHIIOK CYMH CTPOKOBOTO BKJIAIY;

- BUIUIaYY€ HapaxoBaHI IMPOLEHTH MO CTPOKOBOMY BKJaxy O€3 3aCTOCYBaHHS HPOLIEHTHOI
CTaBKH, Mepe0a4eHo1 st JOCTPOKOBOTO TIOBEPHEHHST CTPOKOBOTO BKIIAMY.

6.12. KiieHT 3000B’s13y€ThCsl 3a0€3MEUNTH HAsIBHICTh T'POILIOBUX KOIITIB Ha CBOiX PaxyHkax B
CyMi JIOCTaTHIN JJIs 3/IIHCHEHHS oryiaTh HagaHux bankom bankiBchkux mociyr 3a JloroBopamu
nociayr abo 3a0e3MevynTy CBOE€YacHy cIlaTy BUHaropoau banky 3a baHKiBCbKi MOCIYTH 1HIIMM
YHHOM.

6.13. Kiient nopydae baHKy caMOCTIHHO yTpUMYyBaTH HaJeXHY HOMY BHHAropoiy 3TiJHO 3
Tapudamu:

- IJISIXOM CIIMCcaHHA KoIuTiB 3 PaxyHkiB KiienTa;

- 3 KOIITIB, HAJIGKHUX J0 3apaxyBaHHs KIli€HTY, MIJITXOM 3MEHIIICHHS Ha BIJMOBITHY CYMY.
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6.14. Y Bumajaky HeZOCTaTHOCTI KOWITIB Ha PaxyHky ans mpoeneHHs Kiientom omeparii i
CILJIaTU HAJIE)KHOI baHKy BUHAropoau 3a ii MpoOBEICHHS:

- Kimient BopaBi omatutu banky rotiBkoro nocnyry banky 3 nmpoBeneHHs Takoi onepartii;
Ta/abo

- bank BIpaBi BiIMOBUTH B 3/11liCHEHHI oneparlii/HajanHi baHkiBCbKOi OCITyTH;

Ta/abo

- bank Bmpasi camocrtiitHo 3miHuTH KiientoBi TapudHuii makeT B MOPSIKY, IepeadoadyeHOMY
[IpaBunamu, Ta/ab0 3MIHUTH YMOBHU 00CITyrOBYBaHHS,

Ta/abo

- baHk BmpaBi criucatu/yTpuMaTH B OyIb-IKUH IHIIWK Croci® 3 MoCTynmHUX akTuBiB KitieHTa
cymy BuHaropo v banky 3a npoBeeHHs Takoi onepairii Ta/abo Oy1b-sSKO0i iHIII01 3a00PTOBaHOCTI
Kiienra nepen bankom.

6.15. Bunaropona banky 3a HajanHs1 BaHKIBCRKHMX TIOCTYT Ta 1HIN HanexHi 3 KiieHTa muaTexi
crtauytotbess KimieHTom/yTpuMytoTbesi baHkoM B HalllOHaJIBHIA BajiOTi, SKIIO IHIIE HE
nependaueno Tapudamu, mignucanumu Kimientom ta bankom goroBopamu ta/ado [IpaBuiamu.
6.16. Okpim crutate BuHaropoau banky 3a HaganHs bankiBcekux nmociyr, KitieHT 3000B’s13aHUI:
- BIMIIKOAOBYBaTH baHKy BHTpaTu (BKJIIOYAIOYM BUTPATH Ha OIUIATY IMOCIYT TPETiX OcCio,
BUTPATH, OB’ SA3aH1 13 3’ ICYBaHHSIM PEKBI3UTIB, TOIIO), TOHECeHI baHKOM y 3B’s3Ky 13 HAJJAHHAM
BaHKIBCHKHX MOCIYT 32 BiAMOBIAHUM J[0TOBOPOM TOCIYT;

- BIQUIKOTYBAaTH 1HII 30UTKH, IIKOAY, CILIATUTH HEYCTOWKY B pasi MopylieHHs 3000B’s3aHb
KitienTa nmepen bankowm.

6.17. bank ta Kumienr (3a ymoBu, 1o KiieHTt He € nmoB’s3aHo1o 3 bankoM 0c00010) MOXYTh 32
B3a€MHOIO 3TOJIOI0 Y3TOJUTH I[IHOBI MapameTpu BaHKIBCHKHMX IOCIYT, MOPSAOK Ta YMOBH iX
CIUIaTH, K1 BIAPI3HAIOTHCA BiA BU3HadeHHX Aitounmu Tapudamu, [IpaBunamu, CtangapTHUMU
(dopmMaMu TOKyMEHTIB.

6.18. daktom yknaaenns Jloroopy mociyr bank Ta KiieHT moromxyroTh, IO TPOIIOBI
30008’ s3aHHs KirieHTta 3a J[oroBOpoM NOCIYT MOXKYTh OyTH BUKOHAaHI TPETHOIO 0CO0OIO.

B pa3i 3BepHeHHs Oy1b-SKOi TPEThOi 0cOOU 3 METOI0 BUKOHAHHS T'POIIOBUX 3000B’s13aHb
KnienTa nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KPIM BUIAJIKIB,
SKILO 116 HEMOXKJIMBO 3 00’ €KTUBHUX NMPHUYUH a00 3TiHO 3 3aKOHOJaBCTBOM. Take nmpuilMaHHs
BUKOHaHHS 3000B’s13aHb baHk 3/1MCHIOE B TOMY YHMCHi 1 y BUNAAKY, kim0 Kioieatom He Oyio
HOTEepeIHbO MOBIJOMICHO baHk Mpo BUKOHaHHS TpolIoBOro o0oB’s3Ky KirieHTa BiANOBiAHONO
TPETHOIO 0CO0OIO.

6.19. Oxpemi JloroBopu mocityr MOKyThb IepeioadaTH 101aTKOBI YMOBH 1100 PO3PaxXyHKIiB MIXk
CropoHamu, sIK1 peryJIrol0Th BiANOBIAHUMH yMoBamu [IpaBun Ta/abo JloroBopom mociuyr.

I'JIABA 7. TAPU®HI ITAKETH

7.1. baHKiBCbKI MOCIYrM HajnaloThesi baHkoM B Mexax Ta Ha ymoBax TapudHUX HakeTiB,
BcTaHOBJNIeHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMU YMOBH oOciyroByBaHHs KiieHnTa, Hagami - 3aranbHUi
Tapuduuii naker;

7.1.2. TapudHUX MaKeTiB i3 CHelialbHUMU YMOBaMHU 0OCIyroByBaHH, Hajall - CrenianbHui
Tapuduuii naker.

O6panns Kiientrom Tapuduoro mnakery/amina TapudHoro mnakery, Ha yMoBax SKOTO
HaJaBaTUMYyThCs/HamaroThesl KiienTy BaHKIBChKI MOCTYTH, 3MIHCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HaCTYIHHX (akTOpiB/0OCTaBUH:

7.1.2.1. npunanexHicts KnienTa 1o BignosiaHoi rpynu KiieHTiB (rpymna BiAMOBITHOTO CETMEHTY
0i3Hecy), sKa BCTAHOBIIOETbCS BaHKOM, BUXOASYM 3 BHU3HAYCHUX BHYTPILIHIMH INpaBHIAMH
banky o3Hak, siki xapaktepu3ytoTs Kiienra, Hanamni - Kpurepii cermenrarii,

7.1.2.2. napameTpu HaJjaHHA baHKIBCHKUX MOCTYT Ha yMOBax BiAnoBigHoro TapudHoro nakery,
BcTaHoBJeH1 Tapudamu, Hagam - [Tapamerpu, 10 Yncia SKUX HaJIEKaTh:

- By gismpHOCTI Kitienra;

33



- oprasizauniiHo-mpaBoBa Gopma gisibHoCcTI KitienTa;

- pe3uaeHTHICTh KitieHTa (pe3nneHT/Hepe3nIeHT);

- inmni [lapameTpu, Bcranosneni Tapudamu;

7.1.2.3. 3MiHa 03HaK, 1110 XapakTepu3yroTh Kiienrta (3mina KputepiiB cermenrartii);

7.1.2.4. cran po3paxyskiB KiienTa 3a baHKIBCBbKiI IOCTYTH;

7.1.2.5. inm ¢akropu/o06cTaBuHU, Bu3HadyeHl 1umu  [IpaBunamu, CranmaptHumu Gopmamu
nokyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBotro mjist HamaHHa baHkiBChbKUX mocayr Ha yMoBax oopanoro Kienrom Tapudnoro
nakeTy € BiamoBigHe BoseBusBieHHs Kirienta ta banky, BimoOpakeHe y BIAMOBiHIN
CranmaptHiid popmi JOKYMEHTIB (3all0BHEHIH Ta mianucaniii CTopoHaMu).

7.3. Ilepenik baHKiBCBKMX MOCIYT, IO HAAAIOTHCS B Mexax neBHoro Tapudnoro makerty, ix
o0csr, po3mip Ta nopsiok omnatu Kiientom BuHaropoau banky, BuzHauaetbesa Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienra, siki Binkpuri Ta OyayTh BiakpuTi B baHky, 00CIyroByOThCS
Ha yMoBax oiHOro TapuHoro nakery.

7.4.Y Bunanky Henocaraenns Kiienrom i bankom 3romau moao o6panoro Kimientom Tapuduoro
nakeTy, baHKIBCbKI MOCIYTH HAAAOThCA 3T1IHO 3 3arajibHUM TapupHUM MakeToMm, Ha yMOBax
SKOTO MOXe 00cITyroByBatucs Oynb-skuii KitieHT BiqnoBiHOTO cerMeHTy Oi3Hecy.

7.5. Ilpu Binkputti Kiientom koxHoro HactynHoro Paxynky Kiienrta, o6cmyroByBaHHs BCiX
Binkputux PaxynkiB KiieHTa 3naiiicHIO€ThCS Ha ymoBax TapugHOro makery, 3a SKHM BXKe
oOciyroByethcst KiieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTiifHO BCTAaHOBIIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kputepii cermenTartii;

7.6.1.2. nepenik Too baHKIBCBKUX MOCIYT, K1 BXOJATH J10 CKJany TapupHOro nakery;
7.6.1.3. [1apametpu.

VY Bunajky, sSIKIIo Taki 3MiHU BIUIMBalOTh Ha 3MiHY Tapudis ta/abo TapudHoro nakery, 3a
SKUMHU 00CITyroByeThcst KiTieHT, TO Mpo Taki BcTaHOBJICHHs uu 3MiHu bank nosimomisie Kiienra
B [IOPAIKY, BU3HaYEHOMY B I1. 6.7 ri1aBu 6 po3ainy I nux [Ipasui. ITpu ubomy, Kiient mae npaga,
BU3HaueHl1 1. 6.8. rmaBu 6 po3ainy I nux IlpaBun, 3 HacoigkaMu, BU3HaUYEHUMH 1. 6.9. rnaBu 6
pozniny I ux IpaBuo.

7.6.2. CamOCTIi{HO BIAMIHATH (aHYJIbOBYBATH), BCTAHOBJIIOBATH HOBI Tapu@H1 makeTu, mpo 1o
bank nosigomisie KiieHta B mopsiaky, BU3Haue€HOMY B 1. 6.7 rnaBu 6 po3ainy I nux IpaBui.
[Tpu ubomy, KnienT Mae npasa, Bu3HaueHi 11.6.8. rmaBu 6 po3auny I mux [pasui, 3 Hacmigkamu,
BU3HAa4YeHUMH 11. 6.9. rnaBu 6 po3ainy I nux [IpaBui.

7.7. 3mina niroyoro Tapudroro makery, 3a SKUM 311HCHIOEThCS 00cmyroByBanHs KiieHra, Ha
IHIIHH, B110yBa€ThCA:

7.7.1 na 3aranpHuil TapudHuil naker abo CnemjanbHuid TapudnHuil naker, MOroHKEHUN
CropoHamu Ha mizactaBi 3asBu 3a CrangapTHOo (opmoro aokymeHTiB (Homatok Nel.3. no
[TpaBun) — qyia Kiienta-FOO a6o Ha migcTasi BianoBigHoro JJogarky go 3asBu-JloroBopy 3rijiHO
3 CranpaptHumu popmamu 1okymeHTiB (Jonmatku Nel.2.1 a6o Nel.2.2. mo IlpaBun) — ans
Kmienta-®OII;

7.7.2. Ha 3aransuuii Tapudnuuii naker (nmpu ymosi, mo KiieHT oOciayroByeTbcss Ha yMmMOBax
CrneuiansHoro Tapu@Horo nakery), npu HacTaHHI Oy/1b-AKO1 3 HUKYEHABEIEHUX O/I1M:
7.7.2.1. mpoctpouenns Kimienrom Illomicsunoi mnatw;

7.7.2.2. BinMminu (anymnroBaHHs) bankowm nirouoro Tapudnoro nakery;

7.7.2.3. 3akiHueHHs cTpoKy (Tepminy) Aaii CneuianbHoro TapudHOro makery, HI0J0 SIKOTO
BCTAaHOBJIEHO CTPOK (TEpMiH) [ii, Ta BicyTHOCTI noromxkeHoi CtopoHamu 3asBu/[lomatky 1o
3asBu-JloroBopy npo o6ciayroByBaHHs Ha ymMoBax iHmoro CreniansHoro TapugHoro nakery;
7.7.2.4. Binnecenns bankom Kiienra no rpynu KimeHTiB iHIIOTO cerMeHTy O13HECy, BHACIIIOK
3minu KpurepiiB cermenTanii KmieHTis.

7.8. 3mina TapudHoro nmakery 31HCHIOETHCS:

7.8.1. 3 natu 3a3HaueHoi y 3asBi - y pasi 3miHu Tapudnoro nakery Kiientom-FOO 3rigno 3
BuMmoramu 1. 7.7.1. miei rmaBu [lpaBwi, ane He padilie HaCTYIMHOTO pOOOYOTO JHS 3a JTHEM
NOJJaHHS 3asBU;
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7.8.2. He mi3HilIe HACTYTHOTO poOoyoro AHs micisd ykinaaeHHs Mix bankom ta Kiniearom-®OIT
BinnosigHoro Jlomatky mo 3asBu-{oroBopy 3rimHo 3 CranmapTHUMH (popmMaMu JOKYMEHTIB
(domatku Nel.2.1 abo Nel.2.2. no [IpaBuin), sskum nependoadeHa 3mina TapudHoro nakery;
7.8.3. 3 matm HACTYITHOI 3a JaTOI0 BHHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI — MpH 3MiHI
3rigHO 3 BUMOoramu 1. 7.7.2.1. i€l rnasu [IpaBun;

7.8.4. 3 mepioro JTHs MicCsIIIsl HACTYITHOTO 3a MICSIIEM Y sIKOMY BiIOyIHCS MMO/Ii1, 3a3HaYeH1 Y 1111
7.7.2.2.-7.7.2.4. niei rnasu IlpaBun.

7.9. Y Bunankax 3minu TapudHoro nakery 3rigHo 3 1. 7.7.2 miei riasu [IpaBui, HacTyIHa 3MiHA
Tapudnoro nakery 3aiiicHIOeTbCs Ha TicTaBi 3asaBu Kiienta-l00, sika moromkena bankom abo
Ha mijactaBi BianoBigHoro Jlomatky nmo 3asBu-/loroBopy, sikuii ykiajeHWd MK bankoMm Ta
Knientom-®OII, 3a ymoBH BiacyTHOCTI 3a0oproBanocti 3i criatu L{omicsaunoi mratu Kiienrta
nepen bankowm.

7.10. Y Bumnanky 3Minu Tapudroro makery nocepen Micsiist, KitieHT 3000B’si3aHMIA OTIATUTH B
noBHoMy o00cs3i IllomicsuHy Tutaty 3a mornepeaHbo AirouuM TapudHUM TakeToM 3a BeCch
KaJICHJapHUI MicAl1lb, y SKOMY BiOyiacs Taka 3MiHa, a Takox oryiatutu LlloMicsuyny miaTy 3a
HOBUM TapudHum makeTom 3rigHo 3 Tapudamu banky.

I'JTABA 8. 3AI'AJIbHI YMOBHU 3JIMCHEHHSA KJIIEHTOM ILTATIDKHUAX
ONIEPAIIU. JEBETOBI IIEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHnt ans 37iificHEeHHS IUIATDKHUX omepanid depe3 baHK BHKOPHCTOBYE IIATiXXKHI
iHCTpYKLii (y TOMY 4YHCIi 3BeAEHi) a00 MiaTLKHI IHCTPYMEHTH, 110 BU3HAueHi [IpaBunamu,
BignoBigaMME CTaHIapTHUMH (OpMaMH JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 iHIIIATUBU 1HITUX
oci0 mnaTikHi omepanii 3 komTamu KiieHTa MOXYTh TPOBOAMTHUCSA JUIIE Y BHUIIAJKaX,
Bu3HaueHux [IpaBunamu ta/a6o 3aKOHOAABCTBOM.
8.2. Kimient moxe nmonaBatu baHkoBi IiaTikHI iHCTPYKLii B marnepoBiii abo eIeKTpoHHIN Gopmi
(SIK TanepoBi UM eNEKTPOHHI JOKYMEHTH). Y MOBHU MoJaHHs baHKOB1 manepoBuX Ta eIeKTPOHHUX
IUTATKHUX IHCTPYKIIHM BU3HaueH1 po3auiom II [Ipasui.

[Mnati>kHi 1HCTPYKINI 3alMOBHIOIOTHCS BIAMOBIIHO A0 BuMor 1wmx [IpaBun Ta
3aKOHOaBCTBA.
8.3. bank 3000B’s13aHuil oTpuMaru 3roay KiieHTa Ha BUKOHAaHHS KOXKHOT IJIaTIXHOI onepariii,
KpIM BUIAJKIB, Iepe0auyeHNX 3aKOHOJaBCTBOM.
8.4. KiieHT Hajmae 3roay Ha 3A1MCHEHHsSI KOXKHOI IUIATIXHOI omepauii OAHUM 13 HACTYNHHUX
CIoCco01B:
a) mianucanHs KimieHToM BIAMOBIIHOT MIATKHOT IHCTPYKIIi/KaCOBOTO JOKYMEHTA;
0) mianucanus EIl ta mepenavya bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CuctemMu OHJIANH-
6ankiary «KPEJ/IOBAHK» BigmoBigHoi enekTpoHHOi miarikHoi iHcTpykuii (EPI), a y
BUIIAJKaX, y3ropkeHnX CTOpOHaMH, — TaKOX IMiATBEPKEHHS (DaKTy 3roJd 3aCTOCYBAHHSIM
OpaHOpa3oBOro KOAY UM 1HIIOTO OAHOPA30BOTO MApOJI0, ad0 MOTOJKEHHS 13 3aCTOCYBAHHSIM
MobinbpHOTO aBTeHTH(]IKAaTOpa, 3rigHO 3 J[OrOBOPOM MOCIYT, YKJIaJIEHUM BIAMOBITHO JO IUX
IIpaBu;
B) BBEJCHHS OJHOPA30BOr0 MapoJIo, KOAy TOIIO, KUl oTpuManuii Kiientom Ha @iHaHCcOBUI
HoMmep TenedoHy abo Jlepkarerem Ha AOOHEHTCHKHA HOMEp, y BIANOBIAHE MOJe s
MIATBEPHKEHHS oTepaltii uu fii;
r) 1uist onepaitii 3 BITK:
- BBenieHHs [1IH-koy Ta BUKOpHUCTaHHS KHOIIKH, IO MIATBEP/KYE onepalliro — B bankomarax,
BignoBiaHUX [IprcTposx caMooOCTyroByBaHHs, IUIATHKHUX TePMiHANaX (SIKIIO 1€ BUMAracThCs
IIpU 3/11HCHEHH1 TUIaTeX1B Yepe3 IUIaTIKH1 TePMIHAIN);
- MIMUCaHHS MiATBEPKEHHS TPaH3aKIIi1, 0 3A1MCHIOEThCA Yepe3 MIATIKHUN TepMiHaM (SIKIIO0
BHUMAaraeTbcs MiAMUCaHHS);
- ¢pi3nune Bukopuctanus BIIK ams 3ailicHeHHS TU1aTexXy yepes MIaTiKHUN TepMiHail (SIKIIO JUTs
3MIMCHEHHS TAaKOTO IUIaTeXy He BUMaraetrhcs BBeneHHs [IIH-komy Ta BUKOpHCTaHHS KHOIIKH,
10 TMiATBEP/DKYE OIEeparliro, ado MiMUCaHHS MMiITBEPIKESHHS TPaH3aKIIi1);
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- Ha/TaHHS HEOOX1THUX AaHUX, HATIPUKJIA1, HOMEp KapTKu, TepMiH aii, CVV-koa Ta HaTUCKaHHS
KHOTIKU (TIPOCTaBJIEHHS BiAMITKHA, OOpaHHS OMIlli TOIIO), IO MIATBEPIKYE OIEpalliio, sSKa
3MIHCHIOETHCS AUCTaHLINHHO, 6e3 (izmunoro npexn’ senenns bIIK;
- BBEJICHHSI Ta/a00 HAJICUIIAHHS 3T1IHO 3 BKa31BKaMH OJJHOPA30BOT0 KOAY (TTapoJII0 ), OTPUMAHOTO
BiJ baHky, 11t miaTBEpKEHHS 3T0/IM Ha OTIEPaIliio.

3roxa KiieHTa Moke BUMaratucs LUISIXOM BYMHEHHS KIJIbKOX 13 3a3HAYEHUX B IIbOMY
nianyHkTi «r» [Ipasun niit Kiienra. B rakomy pasi KiienT Mae BUMHUTH BCl 3aIUTyBaHi il U1
HaJaHHS 3TOAM Ha 3A1MCHEHHS TJIaTKHOI orepartii.
T) mianucanasa KilieHToM 10T0BOpY, IHIIOTO JOKYMEHTY Ui JOKYMEHTIB, 3riqH0 3 CTaHIapTHUMHU
dbopmMamMu TOKYMEHTIB, sike (IMiAMUCaHHs) 3acBimuye 3roay KiieHTa Ha 31HCHEHHS TUIATIKHOI
omeparii (TIaTiXHUX OTeparlii);
n) mianucanHa Kiientom 3 bankoM Oyab-KOTO OKpEeMOro IMpaBOYUHY, 10 HE BUYUHSAETHCS
BIIMOBIAHO 10 ymoB Iux [IpaBun i B skomy mependadeHa 3roga KirieHTa Ha BUKOHAHHS
IaThKHOT onepartii (TIaThKHUX Omeparii);
€) B iHmMI croci0, mo 4iTko Ta 0e3yMOBHO MiATBepkye 3rony KiieHta Ha 3aificHEHHS
MJIaTHKHOT omnepartii.
8.5. MoxnuBicTh 37ilicHeHHs] BaHKOM TIaTIKHUX onepartiii, OB’ 13aHIX MiX COOOI0 CITITEHUMH
O3HaKaMH, y BU3Ha4YeHHH mepion yacy (mani — [loB’s3aHi miuaTikHI oreparlii), MOromKyeThCs
Croponamu 3rigHo 3 [IpaBmiamMu abo okpemoro nomoBieHicTi0O CTopiH. 3rofa Ha BUKOHAHHS
MOB’SI3aHUX TUIATDKHUX omepalliil HagaeTbes KimieHToM nepes BUKOHAHHSM TMEPIIOi MIATiKHOT
orepariii.
8.6. Croponu y3roaunu, o mignucytouun CtanaapTHi GOpMHU TOKYMEHTIB LI0JI0 YKJIaJCHHS,
3MiHK J{OrOBOpPIB MOCTYT, YMOBH SIKHX (B TOMY YHCIi Ti 3 HUX, IO 3a3HaveHi B [IpaBuiax)
nependayvaroTh YIOBHOBAKEHHS (IOpYYEHHS, 3r0/1y, HajaHHs mpasa Toulo) Kimientom banky 3a
BHU3HAUEHUX 00CTAaBUH:
1) cniucyBatu komtu 3 PaxynkiB Kiienta Ta mepekaszyBaTu iXx (pa3oBo abo 0e3 oOMexeHb
pa3oBHM CHHCaHHSAM Ta Tmepeka3oMm) KirieHToBi, TperiM oco0am, BHKOPHCTOBYBATH IS
KYIiBIi/poaky/0O0MiHy BaJIIOT CaMOCTiMHO abo IIISXOM Iepeadi TpeTiM ocodam ToIo, abo
2) nmpuiiMaT KOILITH BiJ TPETIX 0c10 Ta mepepaxoByBaTH ix (pa3oBo abo 6€3 0OMeKeHb Pa30BUM
OpURHATTAM Ta nepepaxyBaHHsAM) Ha Paxynku KiieHTa, TpeTix oci®, BUKOPHUCTOBYBATH JUIs
KyH1BJI1/Ipoaaky/oOMiHy BaJIIOT CaMOCTIHHO a00 IIISXOM Mepeadl TpeTiM ocodam Tollo,
Kiient, TuM camMuM, SIKIIO 1HIIE HE BU3HAUY€HO J[0roBOpOM MOCIIyT:
a) 1ae po3nopsipkeHHs: banky Ha 3M1MCHEHHS IJIATIXKHUX omepallii sk pazoBux uu [1oB’s3aHux
TUTATDKHUX OTepalliid BiMOBIIHO;
0) ynoBHoBaxye baHk, mpu HeoOxinHOcCTi (1Ky baHk Bu3Hauyae caMoCTiiiHO) gopmyBaTHu Ta
HiANKCYBATH TIATDKHI IHCTPYKLIT BiJl CBOTrO iMeH1 a00 IMEH1 IIaATHUKA Ha BIACHUH BUOID;
B) HaJa€ 3roJy Ha BUKOHAHHSA TUIATDKHHUX ONEpalliii, BIIMOBITHO, SK Pa30BHX IUIATDHKHUX
orepauiid abo MepuIoro Ta BCiX HACTYMHMX BIMOBIIHUX NepeKasi, sk [1oB’13aHUX MIaTIXHUX
orepariii Ta BU3HAE, 110 KOXKEH 3 1IUX MepeKa3iB € aKIeNTOBAHUM.
8.7. llnsaxom yknanenus Jorosopy nocinyr Kiient, Hagae Oe3BinkiauuHe mpaBo baHky Ha
BUKOHAHHS IUIaTDKHMX oOmepaniii 3 ae0eToBoro mnepekasy, SKi NependayvaroTh CIHCAHHS
TPOIIOBUX KOIITiB/OaHKIBCHKUX METANIB 3 YCIX MOTOYHUX/BKIAJHUX (IEMO3UTHHUX) Ta OYIb-
AKUX 1HIIUX paxyHKiB KiieHTa, mo BigkpuTi Ta/abo OynyTh BIAKpHUTI HUM Yy banky Ta/abo y
IHIIMX Ha/aBayiB IUIATDKHUX MOCIYT, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo OyAyTh 3a3HA4yeHi y
OyIIb-IKUX JIOTOBOpax, IO YKJIaJieHi Ta/abo OyayTh ykianeHi Mk Kimientom Ta bankom, Ta/abo
y Oyab-KMX JOTOBOpPaxX, CTOPOHOIO AkMX € KiieHT Ta/abo B OyIb-SKHX IHIIMX JOCTOBIPHHX
Jokepenax iHbopMarlii, Hagani — PaxyHok/PaxyHky criucaHHS, Y CyMi IpOLIOBUX 3000B’s3aHb
Knienra nepen bankowm, siki BuHukiau Ha miacrasi JlorosopiB mocnyr (Tapudis, Ilpaswui,
CranmapTHux HOpM JOKYMEHTIB) Ta/ab0 Oyab-SIKMX IHIUX JOTOBOPIB, YKIAJACHUX Ta/ab0 TaKuX,
mo OynyTh yknaaeHi Mix KiieHtom Ta bankom, Ta/abo moroBopax, 3a sSKUMU baHK €
kpeautopoM, a KiieHT OopkHHKOM, a00 SKI BHHHUKJIM 3 IHIIUX TIACTaB, BU3HAYCHHX
3aKOHOJAaBCTBOM (HaJaJli BKa3aHi 3000B’A3aHHs — ['poIIOBi 3000B’s13aHHSI, a BKa3aHi J10TOBOPH
Ta IHII TiACTaBM BHHUKHEHHS ['pomoBux 3000B’s3aHb — IIpaBounmHu mopo ['pomoBux
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3000B’513aHb) 3 HACTYIIHUM HAIPABICHHSM CIHMCAHUX TPOLIOBUX KOIITiB/OaHKIBCHKHX METATIB
Ha BUKOHaHHS [ pommoBux 3000B’s13aHb, Hagaml — JloroBipHe crincaHHs.

bank moBuHEH/Ma€e TipaBo 3AicHUTH (3AilicHIOBaTH) JlOTOBIpHE CITUCAaHHS 32 HACTAHHS
xo4a O OJIHi€T 3 HACTYITHUX YMOB:

- HACTaHHS/TPOCTPOYEHHS TEPMiHYy YU CTpPOKy BuKOHaHHS Kiientom ['pomoBux
3000B’s13aHb 32 0HUM uH Ouible [IpaBounHaMu moo ['pomoBux 30008 sA3aHb;

- HasBHICTh 00CTaBHUH, SIKi 32 OLIIHKOIO BaHKy MOXYTh CBIAYUTH PO Te, 10 ['poriosi
3000B’s13aHHS HE OyayTh BUKOHAHI KiIIEHTOM y CTPOKH, 110 BUILIMBAIOTH 3 OJHOTO ab0 OibIie
[TpaBounHiB 1moa0 ['pomoBux 3000B’s3aHh Ta/ab0 HAasSBHICTH OOCTAaBHH, IO BHU3HAYCHI
mijacTaBoro JIoroBipHOTo CriMcaHHs B 3aKOHOIaBCTBI Ta/ab0 B Oy Ib-SIKUX JJOTOBOPAX, YKIAIEHUX
Mix CTOpoHAMH.

JloroBipHe criMcaHHs 31IMCHIOETHCS bankoM, Ha miacTaBi HamaHoi (odopmiteHoi) bankom
IUIATDKHOT IHCTPYKIIT o0 nedetyBanHs Paxynky/PaxyHKiB ciicaHHs Ta He MOTpedye OKpeMoi
(monatkoBoi) 3ronu KimieHTa Ha BUKOHaHHS baHKOM Takoi TUIaTiXKHOI omepaitii.

IniniroBanHsa JloroBipHOTO CHHMCaHHS € MpaBoM, a He 000B’sa3koM banky 1 moxe OyTu
3niiicHeHe Ha po3cya banky B moBHOMY 00cs31 ['pomoBrx 3000B’s13aHb 200 iX 4acTHHI.

Croponu 0€33aCTepeKHO TMOTOMWIA 1 NUIAXOM mignucanas KiieHToM OyIb-sSKoTo
JOKYMEHTY 3riJiHo 3 CTaHAapTHUMHU (OpMaMu JOKYMEHTIB JJIs YKJIaJeHHS 4 3MiHU [loroBopy
nociyr KitieHT miarBepKye, 1mo:

- Kuienrt Hanas 3roay Ha 3[1HCHEHHS IJIATIKHUX oreparlliii 3 JloroBipHOro criucaHHs K
[ToB’si3aHUX TIATIKHUX Onepalliil, iki BAHUKatoTh 3 [IpaBounHiB mo0 ['pommoBux 30008’ 13aHb;

- bank mae npaBo 3aiiicHutu (3aiiicHioBaTH) [loroBipHe crniucaHHs OyIb-SIKy KUIbKICTh
pasiB 10 MOBHOTO NorameHHs [ pomoBux 30008’ s13aHb YIPOAOBXK Jii BignoBigHux [IpaBounHiB
mono ['pomoBux 3000B’s3aHb Ta/a00 NMPUIUHEHHS 3000B’s3aHb, 10 BUHHMKJIM Ha IIiJCTaBi
[TpaBouuHiB moa0 ['pomoBux 30008’ s3aHb;

- ymoBu nporo nysHkry IlpaBun € 3rogoro Ha 3xificHeHHss bankom IloB’s3aHnx
IUTATDKHUX omepaliii 3 JloroBipHoro criucanss, sika HajgaHa Kiientom bankoBi BiAmoOBiAHO 10
BUMOT 3aKOHO/IaBCTBA 111010 HAJaHHS IUIATDKHUX MOCIYT B YKpaiHi.

Buunenns KiienTtoMm niif mono BIAKIMKAHHS/IPUIIMHEHHS IpaBa (YIOBHOBA)KEHHS)
banky nHa J[loroBipHe cnucaHHd Ta/a00 3roaM Ha 37iificHeHHs JlOroBipHOro CHUCaHHA €
MiJCTaBOI0 g BimMOBU bankom B HamanHi KiieHTOBI Oyab-sikuX BaHKIBCBKUX TOCIYT YU
baHKIBCbKOI MOCITYrM, a TakoX [UId JOCTPOKOBOTO IOTamieHHs Oyab-1koi abo Bciel
3a0oproanocti Kimienra nepen bankom 3a JloroBopamu mociyr 4 1HIIOI 3a00proBaHOCTI
Knienra nepen bankowm.

8.8. V Bunanxy, sikuio npu 3aiiicHenH1 JloroipHoro cnucanHs Ha Paxynky/PaxyHkax civcanHs
KrienTa 3HaXOoAsAThCS KOWITH Yy BalOTi, BiAMIHHIA BiJl BadlOTH BUKOHAHHS [ 'pormoBux
3000B’a3aHb, KiieHT Hanae nmpaBo banky cnucatu 3 PaxyHky/PaxyHKIB criMcaHHS TpOLIOBI
KOIITH/O0aHKIBCbKI METAIM y CyMi, 1110 HEe TepeBUIy€e po3Mipy ['poiioBrux 3000B’s13aHb Ha JIeHb
TAKOTO CIIMCAHHS, sIKa BU3HAYAETHCSA 3 ypaxXyBaHHSM KOMEPIIHHOTO Kypcy/KpOoC-Kypcey, SKHN
baHk BCTaHOBIIOE CaMOCTIHHO, BHXOISYHM 3 OIepalliil, siki 3A1HCHIOIOThCA B LieH JeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BumHuTH yci HeOOX1AHI MPAaBOUYMHU IS TOAAIBIION
KyHiBJII/TIpoAaKy/oOMiHy BamtoTH Ha BPY 3a BctanoBienum bankoM KypcoM, HampaBieHHS
IPOIIOBUX KOIITIB OTPUMAHUX B1Jl KyHiBJI/IpoAaKy/o0MiHy BalltoTH/OaHKIBCHKUX METaliB Ha
BPY, na Bukonanss ['porioBux 30008’ s13aHb.

Knient nHamae npaBo banky npu 3xilicHeHH1 [oroBipHOro crnucaHHs OJaTKOBO CIHCATH 3
Paxynky/PaxyHKiB CHMCaHHsS TPOIIOBI KOIITH/OAHKIBCbKI METalM B CyMi, HEOOXIIHIN A
MOKPUTTSL yCIX BUTPAT, MOB’S3aHUX 3 KYIIBICIO/TMPOJaKeM/0OMIHOM BaTOTH/OaHKIBCHKUX
metaniB Ha BPY (crutata kowmiciii Ta IHIIMX IUIaTexXiB, nepeadadeHUX 3aKOHOJABCTBOM,
yMoBaMH 3ilicHeHHs TopriB Ha BPY ta Tapudamu banky).

Mo>IHBICTh KYMiBIi/MPoiaxy/00OMiHy BalIOTH/OaHKIBCHKUX MeETaliB, 110 IMepeadadeHa UM
nyHkToM [IpaBui, € mpaBoM, a He 000B’s13k0oM baHky 1 Moxe OyTH 37iiicHeHa Ha po3cyl banky
Juis norameHHst ['pomoBux 3000B’s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. ®akTom ykmnaaenas Jlorosopy mociayr KimieHT miaTBepmakye, M0 HUM 0€33aCTEpPekHO Ta
0€3BIAKIINYHO YIIOBHOBaXEHO baHK Ha 3iiicHEHHS 3apaxyBaHHS (B3a€MO3aliKy) Oyab-sSKHX
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3ycTpiyHuX BUMOT banky, siki bank mae crocoBHo KiienTa, mpoTu Oy1b-SKuX 3000B’s3aHb, SKi

M1UIAraloTh BUKOHaHHIO bankoM Ha kopucTh KiieHTa, BKiIro4aroun 30008’ 13aHHS 3 TIOBEPHEHHS
Bbankowm xomris Kiienty Ha Oyap-axi Paxynku Kiienra.

8.10. bank 3miiicHIO€ mpuMycoBe cmucaHHs (cTsArHeHHs) KomTiB 3 PaxynkiB Kiienra y
BUMAJIKAX, Iepe0aYeHNX 3aKOHAMH Y KpaiHH, Ta B OPSAKY IepeadaueHOMYy 3aKOHOAABCTBOM.
8.11. Kiient ynmoBHOBaXkye baHKk caMOCTiIiHO 3/11HCHIOBATH CIIMCAHHS IPOLIOBUX KOIITIB 3 OyIb-
sKoro PaxyHKy 3 MeTOI0 MOBEPHEHHS iX BiAMOBIAHOI CyMH, 110 HaAIWILIA HA TakKul PaxyHOK,
BIJIMPaBHUKY (TUIATHUKY, HEHAJICKHOMY TUIATHUKY TOIIO) a00 OaHKy BiJIIpaBHUKA HA MiJCTaBl
OTPUMAHOTO NOBIIOMJICHHS 3aco0amu  eJleKTpoHHOi momTH HamioHnaneHoro 6aHKy
VYkpainn/MixHapoHoi Mi>kOaHKiBcbkoi cuctemu SWIFT 3 6anky BinnpaBHUKaA MTepeKasy Ipo
NOMWJIKOBUH TIepeKa3/HEHAJICKHUN TepeKa3/onepaunio, II0 Ma€ O3HAKH MIaxXpaiChKoi.
Otpumane bankom 1oBiJOMJICHHS IOBUHHO MICTUTH HalilMEHYBaHHs OTpUMYyBaua (BiANpaBHUKA
KOIITiB a00 OaHKy BiANPAaBHMKA KOIUTIB); PEKBI3UTH PAaxyHKY, 3 SKOTO HAMIMIUIA KOIITH;
HallMEHyBaHHS OaHKy OTpHMYyBauda (BiAMpaBHUKA KOIITIB a00 OaHKYy BiJNpPaBHHKA KOIITIB);
pekBi3uTH PaxyHKYy, 3 SIKOTO MalOTh OyTH IIOBEPHEHI KOIITH; PEKBI3UTH PAXyHKY, Ha KU MAaIOTh
OyTH IMOBEPHYTI KOIITH.
baHk 31iliCHIOE CIHCAaHHS KOWITIB B CyMi, IO HE TEPEBHILYE CYMH ITOMHUIKOBOTO
nepeka3y/HeHaleKHOro Iepekasy/onepailii, 10 Mae 03HAKU HIaxpaiicbkoi. B pasi BiacyTHOCTI
Ha BiNOBiTHOMY PaxyHKy CyMu KOIITIB, JOCTaTHBOI JJIsl IOBEPHEHHS BCi€T CyMU TTOMHIIKOBOTO
nepeka3y/HeHalle)KHOro IepeKasy/onepanii, o0 Mae O3HaKW Miaxpaiicbkoi, baHk 3aiiicHIOE
CIHCaHHS KOIITIB B MEXaxX HAsIBHOT CYMH Ha MOMEHT TaKOTO CITUCAHHSI.
3nilicCHeHHs CIIMCAaHHSI 3T1HO 3 UM MyHKTOM [IpaBui € mpaBom banky, a He 000B’A3KOM.

8.12. 3a BUHATKOM IUIATDKHOI IHCTPYKIii/3roan Ha BHUKOHAaHHS baHkoM miaTikHOi omeparii
(MOB’sI3aHUX TUIATDKHUX OIepalliii) moao moramieHHs ['pomoBux 3000B’s3aHb, KiieHT mae
NpaBO BIJKIMKATH IUIATIXHY IHCTPYKIiIO Ta/ab0 3roAy Ha 3IiHCHEHHS IUIATIXHOI omeparii
(MOB’s3aHUX IUJIATDKHUX OIepaliil) A0 HacTaHHS MOMEHTY Oe3BIAKIMYHOCTI IUIATIKHOI
IHCTPYKIIii Ta 32 YMOBH JOTPUMaHHs BUMOT X [IpaBur.

BinkivkanHs TUIATIXKHOI 1HCTPYKIII/3roAM Ha 3AIMCHEHHS TUIATIXKHOI —omepamii
(moB’s3aHMX TJIATLKHUX onepauii) 3zaiiicHioerbes KiieHToM musixoM nogaHHs 10 banky
PO3MOPSA/DKEHHST NMPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKII B HUCHMOBIMH (GopMi y BHIVIAMIL
MarepoBOro TOKYMEHTA.

PosnopspkeHHsT TMpo  BIAKJIMKAHHS IJIATDKHOT 1HCTPYKIIi/3roAM Ha  3A1HCHEHHS
IUIAaTIKHOI omepallii (MOB’S3aHUX IUIATDKHUX omepaliid) nojnaerbcsi KiieHTOM B JOBUIBbHIN
dopwmi, aine 3 000B’A3KOBUM BKa3aHHSAM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIaTDKHOI 1HCTPYKIII/AOKYMEHTa, IO MIATBEPIPKYE 3TroAy Ha
3/11iICHEeHHS TUTaTIXKHOT omepartii;

- oOrpyHTYBaHHS BiKJIUKaHHs 3roau Kiienra.

PosnopspkeHHsT mpo  BIAKJIMKAHHS IJIATDKHOT 1HCTPYKIIi/3roAM Ha  3A1HCHEHHS
IUIATDKHOT  omepamnii  (MMOB’sI3aHUX — IUIATDKHMX — omepauii) mianucyerbes — KiieHTom
(YnoBHOBakeHOIO o0coboro/ocobamu  KirieHTa) BIacHOPYYHO Ta HAAAETHCA OCOOHUCTO Yy
BinineHH1 banky abo HaacwmiaeTbess baHkoBi momToro.

Kepytouncb 4. 3 cr. 6 LluBinmpHOro KoAekcy VYKpaiHu, Yy 3B’S3KY 13 TEXHIYHOIO
HEMOJIMBICTIO BIJKJIMKAHHA pALy IUIATDKHUX onepauid B Oyab-skuih yac, CTopoHH
JOMOBHJIUCSL  BIICTYIIUTH BiJl TOJOXEHb 3aKOHOJABCTBA B YACTMHI 4Yacy IOJAHHSA
PO3MOPSKEHHST MPO BIAKJIWKAHHS TUIATDKHOI 1HCTPYKINI/3rOAM HA BUKOHAHHS TILIATIXHOI
orepauii Ta MOMEHTY O€3BIIKIMYHOCTI JJs IUIATDKHMX Omepalliif, B SKUX 3a3HaueHa Jara
BAJIIOTYBaHHS Ta/abo sK1 3IMCHIOIOTHCA B Mexax mochyr Perymspri mmarexi ta Ilepekas
TOTiBKH, a came — KJTieHT MOroKy€eThest, 10 JUIs BKa3aHUX Y LIboMY IyHKTI [IpaBui nmiuaTi>kHuX
ormepairiii, MOMEHTOM O€3BIIKINYHOCTI TUIATIKHOIT 1HCTPYKITIi/3roIM Ha BUKOHAHHS TUIATIXHOL
omnepauii € baHKIBCbKUI JIeHb, 110 Mepely€e JaTi BaTIOTyBaHHS abo JaTi CIHMCAaHHS KOIITIB 3
Paxynky Knienra.

VY pa3i HenorpumanHs KilieHTOM BHUMOI HIOAO PO3MOPSKEHHA MPO BiJIKIMKAHHS
MJIaTKHOI 1IHCTPYKINIi/3ro/In HAa BUKOHAHHS IJIATLKHOI omeparlii abo mopsaKy Horo mojaHHS
BKa3zaHe po3nopsmkeHHs KilienTa BBaXkaeThCsl HE MOAaHUM baHKOBI.
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[IMomo okpemux baHKIBCHKHUX MOCTYT MOXYTh BH3HAYATHCS JOJATKOBI BHUMOTH [0
PO3MOPS/DKEHHST MPO BIAKIMKAHHS TUIATIKHOI 1HCTPYKIIi/3ronu Ha 3AIACHEHHS IIATIXHOI
ornepauii (MOB’sA3aHUX IUIATDKHMUX OIepaliit), mopsaky Woro moxanHs Kmientom banky abo
MOKE€ BHU3HAUATHCS 1HIIMHA MOPSAIOK BIAKJIMKAHHS TIATIXHOT 1HCTPYKIIT/3roAu Ha 31HCHEHHS
TUIATHKHOT oneparlii (MoB’A3aHuX IUIATIKHUX ONepariiif).

8.13. 3 MeTor0 TOTpUMaHHS BUMOT, BUSHAYCHUX 3aKOHOJIABCTBOM, Y TOMY YHCJII HOPMATHUBHO-
npaBoBumu aktamu HBY, 30kpema, aje He BUKIIOYHO, $KI BHU3HAYAIOTh OCOOJHMBOCTI
byHKI[IOHYBaHHS 0aHKIBCHKOI CUCTEeMH YKpaiHU B MEPioJ 3allpOBAKEHHSI BOEHHOTO CTaHy YU
miJg yac 0ocoOJMBOro mepiogy B YKpaiHi Ta BCTaHOBJIOIOTH BiAMOBiIHI OOMEXKEHHS 00
MPOBEICHHS OaHKIBCHKMX (y TOMY YHCIHI IUIATDKHHUX) Omepalliii, baHk mMae mpaBo camMOCTIHHO
(6e3 HeoOximHOCTI OyIb-IKOTO JOAATKOBOTO Y3ro/keHHs 3 KilieHToM) 00MeXyBaTu 3/11iCHEHHS
0aHKIBCHKHMX OINEparliii, y ToMy 4uciai oOMexyBaTu mpaBo KiieHTa moA0 po3mopsKEeHHS
TPOIIOBUMH KOIITAMH, B MEKaX OOMEXEHb (BUMOT), BA3HAYCHUX 3aKOHOIABCTBOM.

8.14. Ilignucanusam BignoBigHOT CTaHmapTHOI GOPMH JOKYMEHTIB MPO YKJIAJIEHHS ab0 3MiHYy
JloroBopy mMOCIyr MO0 HAJaHHSA IUIATDKHUX mHocayr KUeHT THM caMuM HiATBEPIKYE
o3HaillomJieHHs #oro bankom 3 iH(popMali€lo, 0 Ma€ Ha/laBaTUCA KOPHUCTYyBady IUIATIKHUX
MOCIYT 10 YKJIQJEHHS JOTOBOPY MPO HAJaHHS IUIATDKHHUX MOCIYT 3rifHO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTikHi HOCITyrn».

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akTom yknaaenHs JJoroBopy mociyr KimieHT miaTBeppKy€e Ta rapaHTy€e HaCTYITHE:

9.1.1. KumieHT € 0co0o010, fiKa 3apeecTpoBaHa HAJIC)KHUM YMHOM Ta JIi€ Y BIAMOBITHOCTI O BUMOT
YHHHOTO 3aKOHOJIABCTBAa 1 Ma€ TMOBHE MPaBO YKIJIAJATH JTOTOBOPH Ta BiANOBIJATH 332 CBOIMH
3000B’ I3aHHSMH.

9.1.2. KnieHTOM BUKOHAHO BCl 111, HE0OXIIHI, BIAMOBIIHO 10 BUMOI YHHHOIO 3aKOHOAABCTBA Ta
HOro yCTaHOBUMX [OKYMEHTIB, IUIsl YKiaaeHHs JloroBopy mociyr, Bifg HOTO iMeHi mpH
mignucandi  JloroBopy mocinyr i€ YNOBHOBakeHa oco0a Ha MiJCTaBl TOBHOBaXEHb,
0(QOpMIIEHUX HaJEeKHUM YyuHOM, 1 111 [IpaBuia, JloroBip mociayr He cynepeyaTh 3aKOHOJaBUUM
Ta/ab0 TOTOBIpHUM OOMEXEHHSM, 110 € 000B’s3Kk0BUMHU A KiieHTa, Ta HE cymepedaTh HOTO
YCTaHOBUYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociyr He cynepeyaTb yMOBaM YKJIaJE€HMX paHille Ta JIF0YnX
npaBounHiB Kiienra.

9.1.4. 3060B’s13aHH: 3a JloroBOpoM HOCIyT 1 Horo yMoBH OyAyTh JIHCHUMHU i 0O0B’I3KOBUMH
st KileHta, a iX HEBUKOHAHHS 4M HENOTpUMaHHS OyJie MiJACTaBOIO Ta YMOBOKO HOTo
BIMMOB1AAJILHOCTI.

9.1.5. KiieHT Mae HaleKHUM YUHOM OQOpPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCl J03BOJH, IO
HEeoOXi/H1 /U1 BUKOHaHHs JloroBopy mocinyr. Lli JOKyMEeHTH € YUHHHUMU.

9.1.6. IIpencrasneni Kiientom y baHk yci JOKyMEHTH HE MICTATh HENPaBIUBUX BIJOMOCTEH,
CKJIaJeHl Ta/abo OTpUMaHi HHUM Yy TOPSJIKY, LI0 HE CyNepeunTh BUMOIaM YHHHOTO
3aKOHO/IaBCTBA, TA € AKTYaJIbHUMH.

9.1.7. Hananus KiieHToM HempaBauBHX Ta/ab0 HETOUYHMX 3asiB Ta/ab0 rapaHTiid, BKa3aHUX Y
[TpaBunax Tta/abo mianucanux Kmientom CranmapTHUX (Qopmax JOKYMEHTIB Ta/ab0 IHIINX
JIOKYMEHTax € MopyHIeHHs M JloroBopy MOCIyr Ta MiJCTaBOIO Ui BiAMOBM baHKOM B HajaHHI
bankiBchkUX mociyT Ta/abo po3ipBaHHa bankom Takoro JloroBopy mociyr 3 BIAIIKOTYBaHHSIM
Knientom BuTpar Ta 30uTKiB baHky.

I'JTABA 10. BIZIIOBLIJAJIBHICTH BAHKY TA KJII€EHTA
10.1. Y Bunaaxy HEeBUKOHaHHS a00 HEHAJIEKHOIO BUKOHAHHS 3000B’s3aHb/yMOB 3a JloroBopom
nocnyr, CTOpOHH HECYTh BIANOBIJANBHICTD BIAMOBIAHO JO YMHHOTO 3aKOHOJABCTBa, JJoroBopy

nociyr, B Tomy yncii [IpaBui, abo iHIIMX TOTOBOPIB.
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10.2. 3a HecBO€YacHy OIJIaTy TPOLIOBUX 3000B’sI3aHb, 1110 BUILIUBAIOTH 3 JloroBopy mociyr, B
TomMy uucil HanmexHux 3 KiieHta BimmkomyBaHb, KimieHT, KpiM BiIIIKOAYBaHHS 30WTKIB,
CIUIauy€e MEHIO B pPO3Mipi moaBiitHOI 001ikoBoi cTaBku HBY Bix mpocTpoueHoi cymu, 1o fgisiyia B
nepio, 3a SIKUM CIUIayy€eThCs MEHS, 32 KOXKEH JIeHb MPOCTPOUEHHS BUKOHAHHS 3000B‘sS3aHHA,
akmo iHme He mependadene Tapudamu, IIpaBunamu, loroBopom mocmyr. Lle momoxeHHs
MOIIMPIOETHCS Ha yci JloroBopu mocayr, 1m0 ykiaaaeHi Mixk bankom ta KimieHTOM 3Ti1HO 3 TUMHA
[TpaBunamu, sikiio JJoroBopom mociyr He BCTAaHOBJICHO iHIIIE.

10.3. bank Hece BianoBiganbpHICTh niepen KimieHToM 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
TUTATDKHUX OMEpalliid BIAMOBITHO M0 3akoHOIaBCTBAa Ta IuX [IpaBui, SKIIO HE JOBEIE, IO
MIaThKHI omeparlii BUKOHaHI baHKoM HajaeXHMM 4yuHOM. baHk Hece BiAMOBIMAIBHICTH 3a
BUKOHAHHSI TIOMUJIKOBOI, HEAKIIETITOBAaHOI IUIATDKHOI omepailii ab0 BUKOHAHHS TUIATIKHOI
oreparlii 3 HOpyIIEHHsIM YCTaHOBJICHUX 3aKOHO/AaBCTBOM Ta iuMu [IpaBuiiaMu CTpOKiB.

10.4. KitieHT Mae mpaBo Ha BiJIIIKOJYBAaHHS B CYJOBOMY IMOPSIKY IIKOJH, 3aMOisIHOI bankom
BHACIIIJIOK TTOMHUJIKOBOI, HEHAJIC)KHOI, HEAKIIENITOBAHOI IIATiKHOI oreparlii ab0 BUKOHAHHS
IUIATKHOT omeparii 3 MOpYIIEHHSM YCTaHOBJIEHMX 3aKOHOJABCTBOM Ta LuMH IIpaBuiamu
CTPOKIB.

10.5. Bank y pa3i BUKOHaHHS TOMHJIKOBOI, HCHAJIC)KHOT, HEAKIIEITOBAHOI IJIATIXKHOT orepariii
a00 BUKOHAHHS TUIATIXKHOI omeparlii 3 MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOJABCTBOM Ta LIMMHU
[IpaBunamu cTpokiB 3000B’s3aHuii Ha 3anmuT KilieHTa, HEBIIKIAJHO BXKUTH 3aXOJIB IS
OoTpuMaHHS Bci€l HasBHOI y banky iH(opMarllii npo miaTi>kHy onepaiiro Ta HagaTH i Kinienty
0e3 CTATHEHHS IUIaTH 33 HaJlaHHs Takol iH(opmartii.

10.6. bauk Hece BiAMoOBiAaNbHICTH Nepe KimieHToM 3a miaThKHUMU OTepallisiMi, BAKOHAHUMHU 3
MOPYUICHHSIM YCTAaHOBJICHUX 3aKOHO/IAaBCTBOM Ta MMHU [IpaBuiiaMu CTpOKiB, y pasi:

1) mopymieHHss baHkoM CTpOKy BHKOHAaHHS IUIATDKHOI omeparlii iHimioBaHoi KiieHTom sk
TUTATHUKOM;

2) nmopyuieHHs: baHKOM CTpOKy 3apaxyBaHHsS KOINTIB 3a IJIATDKHOIO OINEpPAali€l0 Ha PaxyHOK
Kuienra, Burmaru ix y roTiBKoBiii ¢popmi Ta/abo 3a0e3rnedeHHs JOCTYTHOCTI KOIITIB;

3) nopymeHHs baHkoM CTpOKy MOBEpHEHHS KOIITIB Y pa3i HEMOXKJIMBOCTI BCTaHOBIICHHS
HaJIe)KHOTO OTPUMYBayva.

10.7. baHk y pa3i MOpyILIEHHS CTPOKIB BUKOHAHHS IJIATDKHUX ONepalliid, nepenrdauyeHuX LUMHU
[TpaBuiiamu, 3000B’s13aHUi Ha ucbMoBY BUMOTy Kitienta crutatutu KiieHTy neHio B po3mipi
0,01 BiicoTKa CyMH IPOCTPOUYECHOTO IUIATEXKY 32 KOKHUI JEHb IPOCTPOUEHHS, ane He Ounbiie 10
B1JICOTKIB CyMH IIATIXKHOT OTepartii.

10.8. bank Hece BiamoBifanbHICTh nepea KiieHTOM 3a MOMUIKOBI TUIATIXKHI onepailii, y Tomy
YHCIIl 32 BUKOHAHHS:

1) NOMMIIKOBOT MJIATIXHOI Omepallii Ha paXyHOK HEHaJIeKHOTO OTPUMYyBaya;

2) MOMUJIKOBOI TJIATHKHOI oneparlii 3 paxyHky Kiienra;

3) niatixkHOT onepauii 3 paxyHKy KiienTta 6e3 3akoHHUX MijicTaB a00 BHACIIAOK 1HIIMX TOMUJIOK
banky.

10.9. Y pa3i BUKOHaHHS TOMMJIKOBOI IJIATIXKHOI onepartii (sika Maja OyTH 3/1iliCHEeHa Ha paXyHOK
KitienTa) Ha paxyHOK HEHAJIEKHOTO OTpUMyBaya baHk 3000B’s13aHUI HETAWHO TICIIS BUSBIICHHS
MOMMUJIKH TIepeKa3aTH 3a PaxyHOK BJIACHUX KOILITIB CyMy IJIaTiHOi onepariii KiieHToBi (AKIo
KnieHT € HanexHUM OTpUMyBaueM), a TAKOXK Ha mucbMoBY BUMory Kiienra crmatutu KimieHTOBI
neHro B po3mipi 0,1 BiJICOTKa cyMH POCTPOYECHOTO TUIATEKY 33 KOXKHUIA IeHb IPOCTPOUYCHHS Bijl
JTHS 3aBEPIICHHS MOMHJIKOBOT IJIAT1KHOT OMepallii 10 JHS nepeka3y KOITiB Ha paxyHok KiienTta
(K HaJeKHOTO OTpUMYBaua), aje He Oinbiie 10 BiCOTKIB CyMH IUIATLKHOI omepartii.

10.10. V pa3i BUKOHaHHSI TIOMHJIKOBOI IJIATHKHOI onepaiii 3 paxyHky KiieHrta (sik HeHaJIeXHOTo
riaTHUKa) baHk 3000B’s3aHUIl HeraitHO Micis BUSBICHHS MOMHJIKM a00 MICNs OTpUMAaHHS
noBioMiIeHHST Takoro KitieHTa, (3aJie)KHO Bia TOro, MO BiAOYJIOCS paHille) mepeKa3aTH 3a
paxyHOK BJIACHHMX KOILUTIB CyMy IUIATDKHOI omepauii Ha paxyHok KilieHTa (HEHaneXHOTO
IUIATHHUKA) Ta CIUIATUTH Ha NmucbMOBY BUMory Kilienta menio Takomy KiieHTy B po3mipi
MOJIBifHO1 001iKOBOI cTaBkM HarioHansHOTo OaHKy YKpaiHu 3a KOKHUHN JIEHb BiJI THS CIIICAHHS
3 paxyHKy KOHITIB 3a TOMMJIKOBOIO IUIATKHOIO OIEpaIli€l0 IO JHS MOBEPHEHHS KOIITIB Ha
paxyHok KiieHTa (K HeHaJIeKHOTO TUIATHHUKA).
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10.11. bank Hece BimmoBianpHICTh Tepen KiTieHTOM (SK TJIATHUKOM) 32 HEAKIEITOBAHUMU
MJIATDKHUMHU  OTepaIisiMi. Y pa3i BHUKOHAHHS HEAKIENTOBAaHOI IUIaTLKHOI omepariii baHk
3000B’s13aHUI HEraifHO miclisi BUSBJICHHS (aKTy BUKOHAHHS HEAKLENTOBAHOI IUIATIKHOI
omepairii abo TMiclsg OTpUMaHHS TMOBiMOMJEHHS Takoro KirieHTa (3a7€XHO Bia TOTO, IO
BiZIOyBaJIOCs paHillie) MOBEPHYTH 32 PaXyHOK BJIACHUX KOILTIB CyMy HEaKLIENTOBAHOI TIATIKHOT
onepauii Ha paxyHok Takoro KiiieHta, a Takox Ha nucbMoBy BUMOry KilieHTa criatutu
KnienroBi mento B po3mipi mojBiiiHOI 001ikoBOi ctaBku HarmioHaneHOro 6aHky YKpaiHu 3a
KO>KHUH JIeHb B JHs CHUCAHHA 3 paxyHKy Kili€eHTa KOIITIB 32 HEAaKIENTOBAHOK IUIATIKHOIO
OTIepali€ro A0 JIHS TOBEPHEHHS KOWTIB Ha paxyHok KitieHra.

10.12. bank Takoxx 3000B’s3aHuil Ha MUCbMOBY BuUMory KiienTta BimmkomyBatu KiieHTy (K
HEHAJICKHOMY IUIATHUKY) CyMy yTpUMaHoi/cruiadeHoi Takum KilieHToM KoMicii 3a BUKOHAHY
MMOMUJIKOBY IUIATIXKHY OIEparlito/ HeaKIenToBaHy IUIATLKHY oOIeparliro (3a HasBHOCTI TaKoi
KOMiciT).

10.13. SIxmo Bcymeped HagaHoro KiieHTOM poO3MOPSIKEHHS NPO BIAKIMKAHHS IUIATIXKHOT
IHCTPYKLIi cyMy IUIaTXHOI onepaiii criucano 3 paxyHky KilieHTa Ta mepekazaHo oTpuMyBauvy,
bank 3000B’s13aHU HETAWHO TIC/IS BUSABIECHHS TMOMIJIKK a00 IMTCJISI OTPUMAHHS ITOB1IOMIICHHS
Kiienra (3ay1e)kHO Bifl TOTO, IO BiIOYJIOCS paHillle) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB
CyMy IUIaTiXHOI onepauii Ha PaxyHok Kiienta ta Ha nmucbMoBy BuMory KiieHTa crutatuTtu
KiientoBi meHio B po3mipi moaBiiiHOI 00mikoBoi craBku HamioHampHOro 06aHKy YKpaiHu 3a
KO>KHUH JIeHb B/ JIHS CIUCAHHSA 3 PaXyHKY IUIaTHHUKA KOIUTIB 32 IUIATLKHOIO ONEPALli€o 10 JHS
noBepHeHHs KomTiB Ha Paxynok Kiienra.

10.14. bank 30008’ s13aHui cipusiti KilieHTY B TOBEpHEHH1 KOIITIB 32 HEHAIC)KHOIO TJIATIKHOIO
OTIepali€lo MUIIXOM HaJaHHs MocTynHOi baHKy iH(opMalii mpo Taky onepaiito, y TOMy YHCi
OTPUMaHOI Ha HOro 3amuT BiJ HajJaBaya IUIATDKHUX IOCIYT, L0 OOCIYrOBY€ HEHaJICKHOTO
OTpHMYBaya.

10.15. Bank ju1si BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATDKHOI Omepallii y pas3i ompoTecTyBaHHS
HEHAJISKHOI TUIATDKHOI omepariii IIaTHUKOM Ta/ab0 Ha BUMOTY HaJlaBada IUIATIKHHUX HOCITYT
IJIaTHUKA 3000B’s3aHUN 3a0JIOKYyBaTH KOINTH B CyMi HCHAJIE)KHOI IUIATDKHOI omepariii Ha
Paxynky Kiienra (sikmo Ttakuii KiieHT € HeHaneXHUM OTpuMyBaueM) Ha cTpok g0 30
KaJeHJapHUX JHIB.

10.16. bank He Hece BiANOBIJAIBHOCTI 32 HECTauy T'OTIBKOBUX KOIITIB/0aHKIBCHKOTO METANy, Y
BUNAIKy HenoTpuMaHHs KiieHToM BUMOr 3aKkOHOAABCTBA, IO pErjaMEeHTye MOPSAIO0K
3/11CHEHHS KacOBOr0 00CIYroBYBaHHS, a TAKOX BUMOT /[oroBopy mpo BIAKPUTTS OaHKIBCHKOTO
pPaxyHKY.

10.17. bauk He Hece BiAMOBITAIBLHOCTI 3a KOIITH//0aHKIBChKI MeTainu KirieHTa Ta IogajIbInnii X
pyx micns crnucaHHg 3 Paxynky Kiienra, kpiM Bunankis, nmependadenux uumu IlpaBunamu
Ta/ab0 3aKOHOAABCTBOM.

10.18. bank He Hece BiANOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHUX 1HCTPYKLIH, 110
HAJIXOJSTh IO BUKOHAHHS 32 [[0TOYHUM paxyHKOM.

10.19. YV pa3i 3actocyBaHHs A0 baHKy caHKIiHi BHAciiIOK HOMHJIKOBUX a00 BHUHHHUX
npotunpasHux Aiil Kmienra, Jlepxkareni, Kopucrtysauis, [liqnucyBauiB uyu iHIIHUX CI1yKO0BUX,
ynoBHOBaXkeHUX Tomo oci6 Kiienra, KiieHT 3000B’s3y€Thbcs BiJIIKOAYBAaTH BCi MOHECEH1
bankowm 30uTKH, TTOB’s13aH1 3 IUM Y TTIOBHOMY 00CSI31.

10.20. bank He Hece BIANOBIJAJBLHOCTI 32 HEBYACHO OTpPHMaHi, INepeKaszaHi, 3aryOeHi
komtu/6ankiBchki Metasm Kimienra, sxmo Kientom Oyna BkazaHa HEBipHA Tpaca IUIaTexy.
10.21. KiieHT Hece BIANOBIAANBHICTH 3a BIAMOBIAHICTH iH(OpMaIi, 3a3Ha4eHOI HHUM Y
IUTATIKHIN 1HCTPYKIIIT, CYTI MJIATIXKHOT orepaiii. Y pa3i BUSBIEHHS HEBIAMOBITHOCTI iHGOpMaIIii
Knient mae BimmkomyBatu baHky mIKomy, 3amofisiHy BHACHIiJOK TaKOi HEBIAMOBITHOCTI
iHhopmaii.

10.22. KieHT 30608’ s13aHMi BiAnIKoxyBaT baHKy KOy, 3aM0/1i1HY BHACIIOK HETOTPUMAHHS
KnienToM BUMOT 110710 3aXKCTy 1HGOpMaIii 1 3A1iICHEHHS HEPaBOMIPHUX A1l 3 KOMIIOHEHTaMHU
IIaTKHOT 1H(QPACTPYKTYpH (Y TOMY 4YHCII IUIATDKHUMHU 1HCTPYMEHTaMH, OO0JIaJHaHHSM,
MporpaMHUM 3a0€3MEeUCHHSIM), SIK1 repeadadeHi 3aKkoH01aBCTBOM Ta/abo numu [IpaBumamu. Y
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pa3i HemoTpuMaHHs KiieHTOM 3a3HadueHUX BUMOT BaHK 3BUIBHSETHCS BiJl BiJMOBIAAILHOCTI
nepen KimieHToM 3a BUKOHAHHS IUIATIKHUX OTIEpaIlii.

10.23. KiieHnt 3000B’s13aHui1 HETaitHO Micis TOTO, K Taka iHdopMarlis crana Bigoma KiieHToBI,
noBigmoMuTH bank npo ¢akt BukoHanHs 3 Paxynky KiienTa HeHane:kHOT a00 HEaKIENTOBAHO1
IUIATDKHOT omepauii Ui OTpPUMaHHS BIALIKOAYBAaHHS 3a TaKOKIO OIEpalielo. 3a BHHATKOM
BUMAJKIB KOJM iHImIE Bu3HaueHO [IpaBuiamu, CTOPOHM MOTOMWIM HACTYIHUN MOPSIAOK
nosinomnenas Kmienrom banky mpo ¢dakt Bukonanus 3 Paxynky Kiienta nenamexnoi a0bo
HEaKIIENTOBaHOI IJIaTIXKHO1 omepartii:

10.23.1. moBigomnenHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi abo
HEeaKIIeNTOBaHOI IIaThKHOI orneparltii nonaerbes Kinientom banky y 1oBinbHIN muchbMoBii Gpopmi
HE Ti3Hine oAHOro baHKiBCHKOTO IHS 3 MOMEHTY BusiBIeHHS KiieHToM (pakTy BUKOHAHHS 3
Paxynky KiienTa HeHane:xHOi a00 HEaKIEeNTOBAaHOT TUIATIKHOI OTepalrii;

10.23.2. moBigomnenHss mnpo ¢Gakr BukoHaHHA 3 Paxynky Kiienta HenanexHoi abo
HEaKIENTOBaHOI IIJIATKHOI omeparlii MOBHHHO MICTUTH i1H(GOpPMAIliI0 Tpo: AaTy, Yac, CyMy
omepariii, Homep Paxynky Kiienra 3 sikoro 3iiicHeHa HeHalle)KHa 00 HeaKIIeTOBaHa OTIepallis;
10.23.3. moa0 KOXXHOi OKpeMoi ormepallii MOJa€ThCsAs OKpeMe IMOBIIOMIICHHS Tpo (akT
BUKOHaHHS 3 PaxyHky KiieHTa HeHane:xHo1 a00 HeaKIenToOBaHO1 IJIaTIKHOT oIepartii;

10.23.4. B mMomeHT BusiBicHHS (akTy BUKOHaHHSA 3 Paxynky Kiienta HenanexHoi abo
HEaKIIENITOBAHOI IUIaTi>kHOT onepaiii KirieHT 30008’ 13aHUI BXKUTH YCiX MOKIIUBHX 3aXOJIIB, SKi
nepenbaueni numu [IpaBuiamMu Ta/ab0 3aKOHOMABCTBOM, IS HEIOMYIIEHHS 3/1HCHECHHS
HACTYITHUX HCHAJICKHUX a00 HeaKIeNToBaHUX onepailii 3 Paxynky Kiienra.

10.24. KiieHT Mae mnpaBO BHUMaraTv BiJIIKOAyBaHHS KOINTIB 3a HEHAICKHOK abo
HEaKIIETITOBAHOIO TUIATIXKHOIO OTIEPaIli€ro, 332 YMOBH MTOBIJOMIICHHS MTPO 1€ HalaBavya TUIaTIKHUX
nocnyr npotsrom 90 kaleHgapHUX AHIB 3 AaTHU CIIMCAHHA KOIITIB 3a TaKOIO OIEpalli€ro 3 Horo
paxyHKy (HE CTOCY€ThCsI oneparliil, marsepmkeHnx KirieHToM sk HaJeXHO 3/IHCHEHUX ).

10.25. KnieHT npoTsaromM Tppox poOOYMX THIB 3 JaTH HAAXOMKEHHS moBigomieHHS banky mpo
BUKOHAHHS TIOMHJIKOBO1, HEHAJIE)KHOT a00 HEaKIeNTOBAaHOI TUIATIXKHOI omepartii 30008’ s3aHu
IHIIIFOBATH TUIATKHY OIEpallito Ha €KBIBAJICHTHY CyMY KOIITIB, 3apaxoBaHy KinieHTy BHACTIT0K
MTOMUJIKOBO1, HEHAJIE)KHOT a00 HEaKIENTOBAHOT TUIaTIXKHOI orepallii, Ha KopucTh baHky.

VY pa3i HenoBepHeHHS KilieHTOM (HEHaJIeXHUM OTPUMYyBadueM) CYMH TOMUIIKOBOI,
HEHaJIeXHOi a00 HEeaKIEeNTOBAaHOI IUIATIXKHOI omnepallii Ha BUMory baHky, criMCaHHS KOIITIB 3
paxyHky KiieHnTta un cTsirHeHHs komTiB 3 KimieHTa Moske 3/1IHCHIOBATUCS Y CYZOBOMY MOPSIIIKY.
10.26. Y pa3i nopymieHHs cTpoky, BuzHaueHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’3aHUI TIOBEPHYTH CyMy TOMUIKOBOI, HEHaJEXHOI a00 HEaKIeNTOBAaHOI IUIATIKHOL
omepaiiii, Ta cratuTd banky nenHto B po3Mipi 0,1 BijicoTka 11i€i cyMu 3a KOKHHH JI€Hb BiJ] 1aTU
3aBepIICHHS TaKoi MIATKHOT orepariii 10 AHs MOBEPHEHHS KOIITIB Ha PaXyHOK, ajie He Oliblie
10 BiACOTKIB CyMH IUIATIXKHOI onepartii.

10.27. Kuient 3000B’s3aHuil  BIOIIKOAYBaTHM baHKy 3amofisiHy IIKOXY BHACIiI0K
HE3aCTOCYBaHHS MOCUJICHOI KIIIEHTCHKOI aBTEHTU(IKAIIl y BUIAAKaX, SKIIO ii 3aCTOCYBaHHS
BHUMAaraeTbcs BiJIMOBIAHO 10 3aKOoHOAaBCTBA 200 1ux [IpaBui.

10.28. BianmosinanbHICTh 3a JAOCTOBIpHICTH 1H(popmanii, BkazaHoi Kiientom Ta/abo
Hepxatensamu, KopucryBayamu, [lignucyBayamMmu 4u iHIIUMU CITY>KOOBUMH, YIIOBHOBKECHUMH
tomo ocobamu KitieHTa B JOKyMEHTaX, HaJaHWUX /s OTPUMaHHS bBaHKIBCBKHX MOCTYT
nokanaeThes Ha KiienTa.

10.29. KiieHT Hece BIAMOBIAAIBHICTE 3a BCl MIaTixHI oneparttii 3 BukopuctanHsM BIIK Ta/a6o
3a HECAHKI[IOHOBaHE OTPUMAHHS TPETIMU 0co0aMu TpOIIOBUX KOMITIB 3 [IoTouHOTO paxyHKy 3
BIIK, sxmo aii un Oe3mismpHicTh Kimienta um [epkareniB mpusBenmu g0 BTpaté BIIK,
1HAMBITyalbHOI 001iKOBOT 1H(popManii, posronomenns [1IH-koxy abo iHmoi iHopmarii, sKa
Jla€ 3MOTY 1HILIIOBATH IJIATKHY orepailito 3 BukopuctanusMm BIIK.

10.30. Knient ([eprxaTens) Hece BiMOBIAANBHICTS:

a) 3a Bci onepariii 3 BIIK 10 MmoMeHTy po3mimieHHst y CTOM-CMCOK Ta MicIs 3aKIHUYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-cnuckys;

0) 3a Bci omeparii 3 BIIK, mo cynpoBomkytotbcst ABropu3zamiero mo BIIK, - 1o momenTy
bnokysanns BIIK ta no 3akinuenni binokyBanus BIIK.
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10.31. 3a HneBkmioueHHs iHQopmauii npo BIIK y Cron-ciucok Ta/abo He 3aiHCHEHHS
brnoxyBannst BIIK y Bumangkax, xomu brokyBanus BIIK a6o moctanoBka B CTOIM-CIHCOK
000B’s13K0B1 3rijHO 3 yMoBamu Iux IIpaBui, bank Hece BignoBinanbHicTh nepen Kiientom y
MMOBHOMY 00Cs131 3aBIaHUX 30UTKIB.
10.32. bank He BiAmoBizae 3a mkoay, 3aBaany Kiienty muisixom BunHeHHs JlepkaTtensimu abo
TpeTiMU oco0aMu MpoTHunpaBHUX i 3/mo10 BITK.

Bci onepauii (B Tomy uuncii 3 BukopuctanusaMm BIIK Jlepxkarens), 3aiiicHeHHS sIKUX (3roja
Ha sIK1) TIATBEpIKEHO 13 3acTocyBaHHsAM 3D Secure 3a AOMOMOroI0 BBEIEHHS OJAHOPA30BOIO
naposisi, BB@KAIOThCA TpoBeneHMMH KilieHTOM Ta HE MOXyTh OyTH OCKapKeHi SK
HecaHKITioHOBaHi/HenoropkeHi Kimientom ([lepkarenem) Ta/abo sik maxpaiiceki. bank He Hece
BIZIMOBIJaIbHOCTI 3a omeparii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [aTepHer, B T. 4.
3aco0amMu IHTepHeT-0aHKIHTY y BUMaKy BiamoBu Kiienra ([lepskarens) Bix Bukopuctanus 3D
Secure.
10.33. bank He Hece BiAMOBIMAIBLHOCTI 3a BUILIATH I'POIICH MO 3ary0JeHOMY YH BHKPAJICHOMY
4eKy, 31HCHEHUX 10 MOMEHTY OTpuMaHHs baHkoM muceMoBoro nosigomiieHHs Kiienra mpo ue.
10.34. bank He Hece BIAMOBINAIBLHOCTI 32 CIIMCaHHs KOIITIB 3 PaXyHKy Ha miACTaBi MpaBUILHO
opopmiienoro EJl, sxuii 3acBigueHudd uuHHEUMEH YjaockoHanenuMm EIT mns  Cucremm/
Y nockonanenuMm EII 3 kBanidikoBanum ceptudikarom /KpamidikoBanum EII Ilianucysaua, a 'y
pa3i skmo CTOpOHM JOMOBWJIMCS TIPO 3aCTOCYBaHHS MIATBEP/DKEHHS IUIATEXKIB 3
BukopuctanasM iFOBS.SMSConfirmation — miarBepkeHoro OaHOpa30BUM KOJIOM abo0 13
3actocyBaHHSIM MoOiuTEHOTO aBTeHTH(DiKaTOpa 6e3 OHOPA30BOTO KOTY.
bank He Hece BINIMOBIIATBLHOCTI 32 HECBOEYACHUN OOMIH iH(OpPMAIIEID Ta HEMOXKJIUBICTH
nepenaui EJl  ta/abo CMC-moBimomiieHHs, HeHalexHy nepenady EJ[ Ta/abo CMC-
[IOB1IOMJIEHHS BHACIJIOK:
- HemoxumBocTi nocrymy Kiienra (KopucryBaua) mo mepexi IHTepHET Ta IHIIMX KaHaIiB
3B’SI3KY;
- HEHAIEXKHOTO (YHKIIOHYBAaHHS amapaTHOrO Ta MPOTPaMHOrO 3a0e3MeueHHs, M0
3acTOCOBYEThCA sl pobot B Cucremi/Cucremy onnaiiH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM a0o 3HaXOAUTHCS MO3a KOMMETeHI€o baHky (B Tomy uucii 300iB abo
0co0IMBOCTE POOOTH MPOrpaMHO-TEXHIYHMX KOMIUIEKCIB, IHTEpHET-IIpoBailiepiB Ta
orepaTopiB MOOLIIBHOTO 3B’SI3KY);
- HEHaJIEKHOT'O aHTHUBIPYCHOT'O Ta MepexeBoro 3axucty Pobouoro mici;
- HecHpaBHOCTEH Ta AedeKTiB 00JaHaHHA Ta HOro HEMPAaBUILHOTO BUKOPUCTAHHS;
- BIICYTHOCTI €JI€KTPOEHEePrii;
- IHIIWX TOJIIN, K1 3HAXOIATHCS 032 KOMIIETEHIIIE€I0 UM KOHTpoJieM baHky.
10.35. bank He Hece BianoBiTaIbHOCTI 3a BTpaTy KopucrtyBauamu OcCOOHCTHX KIIHOYIB
Vnockonanenux EII qns Cuctemu / Vaockonanenux EII 3 kBanigikoBaHuMU cepTHdikaTaMu
/KBami¢ikoBanux EIl Ta maponiB 10 HuUX, 3aco0iB oTpuMaHHs OAHOpPA30BUX KOJIB, BTpaTu
KOHTpOIIO HaJa MoOuUIbHUM aBTeHTH(IKaTopoM, MOOUIBHUM NPUCTPOEM, Ha SKOMY
BCTaHOBJIeHUH MoOinbHull aBTeHTU(iKaTop, JIOriHiB Ta mapoiiB ans podbotH 13 Cucremoro /
Cucremoro onnaiiH-6ankinry « KPEJIOBAHK» / biznec-nopranom, nepeaady uiei iHpopmariii,
ux 3aco0iB Tomo KopucryBauem Oynb-sikiii 0co0i, a TakoX 3a HECBOEYACHE OHOBJICHHS
KopuctyBauamu Ocobuctux kimouiB  YaockoHanenux EIl/Ynockonanenux EIT 3
kBaipikoBanuMu ceprudikaramu/KanidikoBanux EIT Ta maposniB 1o HUX Ipu 3MiHI OCi0, AKi
MaloTh BiJMIOBIIHI TIOBHOBa)KEHHS (B TOMY YHMCII1 BTPATH HUMH ITOBHOBA)KEHB ).
10.36. bank He Hece BiJMOBIJAIBHOCTI:
- 3a cnotBopeHHs 3Mmicty CMC-TIoBIIOMIIEHD, 10 HAACHJIAIOTHCSA OMEPATOPOM MOOLTBHOTO
3B’A3Ky Ha MoOiTbHMI Tenedon Kiienra, Kopucrysaua, Jlepskatens ToIo;
- 3a iHdopmMaliro, sika nepenaerbes y BUrisaai CMC-moBiioMIIeHb IO HE3aXHUIEHUX KaHagax
3B’sI3KY Ta MOX€E CTaTH BiJIOMOIO TPETiM 0cobam;
- 3a HecBoeuwacHy noctaBky CMC-nmosinominens Kiienty, Kopucrysauy, lepkarento Tomio
orepaTopamM MOOUTBHOTO 3B SI3KY.
10.37. bank He Hece BIiAMOBIHAIBHOCTI 3a 30WUTKH, 3aBAaHi KiieHTy 4m TpeTiM ocobawm,
BHacminok HecankmionoBanoro mocrymy 1o  Cucremu/Cucremu  OHIAWH-OaHKIHTY
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«KPEJIOBAHK)» / He3akOHHOTO JOCTYIly HEYNMOBHOBakeHUMH ocobamu 10 bizHec-mopraiy, B
ToMy uucm (ase He BUKIIOYHO) BHachigok Kommpomerarii Ocobuctoro pob6odoro
k1t049a/Oco0UCTOro KIiIroya.

10.38. bank He Hece BIAMOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TpeTiMm ocobam, y
Bunaaky HenorpumanHs Kiientom Tta KopuctyBauamum 3axofiB iHdopmauniiHoi Oe3mnexw,
Bu3HavyeHux [IpaBunamu ta/abo BUKianeHux Ha InTepHeT-cTOpiHLi baHky.

10.39. bank He Hece BiANMOBINAIBHOCTI 3a MPOCTPOUYEHHS BUKOHAHHS 4M HeBUKoHaHHs EJI, a
TaKO’ 3a 30MTKH 3aBJaHl TAKMM IPOCTPOYECHHSAM UM HEBUKOHAHHSM, Y BUIAJKy HEBUKOHAHHS
KiieaTom 000B’s3ky mono koHTpono CraryciB EJ[ Ta/abo sSKmo mpu BiACYTHOCTI 3MiHH
Crarycy EJl B Cucremi/Cucremy onnaitH-6ankinry « KPEJIOBAHK)» 3 moTounoro Ha 6axaHuit
st KimiedTa, ocTaHHii He 3aiiCHUB HeraiHo (y Iei ke eHb 10 3akiHdeHHs OmnepariiitHoro
4acy) BCIX HEOOX1THUX 3aX0/IiB MO0 1HIIIFOBaHHS, 3/IINCHEHHS BIAMOBIIHOI onepariii (mogaHHs
1o banky HeoOXiTHUX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MArepOBHUX HOCISIX TOLIO).

10.40. bank He BiamoBimae 3a 30MTKH, MpsMi ado HempsiMi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHA a00 HEMOXJIMBOCTI BuKOpHucTaHHS Cucremu/CucteMn OHIAWH-OAHKIHTY
«KPEJIOBAHKY» / bizuec-nopraiy, 30Kpema, ajie¢ He BUKJIFOYHO, B Pe3yJIbTaTi TEXHIYHUX 300iB,
XaKepChKUX aTak, Kibeparak ToIIo.

10.41. bank 3BiIBHSETHCS BiJ BIAMOBIAATBLHOCTI 32 YacTKOBe ab0 MOBHE HEBUKOHAHHS OyIlb-
SIKOTO 3 TI0JIOKEeHB JIoroBOpY MOCIHIYT y pa3l 3MiHM YUHHOTO 3aKOHOJABCTBA YU MPUMHSITTS HOBUX
3aKOHIB 200 1HIIUX HOPMATUBHO-TIPABOBUX aKTiB, B TOMY YMCIi HOpMaTuBHUX akTiB HBY, ski
3MIHIOIOTh YH MPUIUHSIIOTH BITHOCHUHHU, 110 PETYIIOIOTHCSA J[OrOBOPOM TOCTYT.

10.42. bank He Hece BiANMOBIAANBHOCTI 3a HeHanaHHs bankiBchkux mocimyr Kiienty B pasi
BiIMOBU B HaJaHHI BaHKIBCBKHX IIOCIYT, SKIIO MpaBo baHKy Ha Taky BiIIMOBY BHILIMBAE 3
Horosopy nocauyr, [Ipasun, CrangapTHUX GOpPM JOKYMEHTIB, 3aKOHOJIaBCTBA.

10.43. Y Bumagxy HECBO€YaCHOTO MoBepHEHHs kimova Bix Celidy Ta/abo 3madi Ceiidy banky,
KnieHnT kpiM BiALIKOAYBaHHS 30UTKIB, clijlauye baHKy HEyCTONKY y po3Mipi MOJBIMHOT JEHHOT
oratu 3a kopuctyBaHHs Celihom 3a KOXKEH ACHb POCTPOUYCHHSI.

10.44. Kiient 3000B’s3aHuil BigmkoxyBaTH baHky 30UTKH, 3aBIaHi BJIACTUBOCTSIMHU
po3mimenux B Celidi pedeld Ta BUTpaTH, siKi MOHIC baHk y 3B 53Ky 3 HeBUKOHaHHAM KitieHTOM
Bumor [Ipasui, [IpaBun kopucTyBaHHS 1HIUBIAyaIbHUMHU ceiipamu.

10.45. bank He BIANOBIIA€ 3a IIcyBaHHS pedeid, nomineHux Kinientom B Celid, He 3 BuHM baHky
(ximMi4HI peak1ii, Kopo3is MeTaly, CTUXiiiHi SIBUIIa TOLIO).

10.46. bank He Hece BIIOBIAATBLHOCTI 32 BTpaTy 200 MOMIKOKeHHs peueil KiieHTa, momimeHnx
B Ceiid, npu nopyuenHi minicocti Celidy B 3B 53Ky 3:

a) po3kputtsiM Celidy 3 MeToro npoBefeHHs1 KoHdICKaIlli, BHIMKHA TOLIO peuei 3a PIlICHHSIM
CyIy 4M IHIIOIO YHMOBHOB@)XEHOTO JEpKaBHOTO opraHy a0o ocoOu, siKii HajaHi BiAMOBIIHI
MOBHOBa)KEHHS 3aKOHO/IaBCTBOM;

6) 30epirannsam Kiientom y Ceiipi 3a60poHeHHX NpenMeTiB, BKkazaHUX B myHkTax 10.1.5.3,
10.2.5.3 T'nau 10 po3ainy Il I[IpaBui;

B) HEHAJIC)KHOTO BUKOPUCTaHHA HIIMMU KiieHTamMu banky CeiiiB, 1110 3HaXOAATbCS MOPAT 13
Ceiipom sikum kopucTyeThbest KitieHT Ta 1110 nepeiaHi B KOPUCTYBaHHS IIUM 1HIIUM KJIIEHTaM;

I') HECBO€YACHUM MOBiToMIIeHHsIM baHKy mpo BTpaty kitoua/kmouiB Big Ceiidy.

10.47. JIonaTkoBi yMOBHU 1100 BiAMOBiNadbHOCTI CTOPIH MOXYTh OyTH OOYMOBJIEHI B 1HIIIUX
rnaBax IIpasun, Tapugax ta/ado B CtanaapTHUX popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII PO KJIEHTA

11.1. ®akrom yknanenHs Jorosopy nocinyr Kiient Hagae banky 3rony Ta no3Bui, a bank
BiAMOBiIHO HaOyBae mpaBo Ha po3kputTs Ta HaganHs PKO Bank Polski (ITonbma) Ta iHmmm
adimiioBaanm ocobam banky, adimitoBaanm ocobam PKO Bank Polski (ITonbmia) Bciei Ta/a6o
Oyab-skoi iH(dopMarlii npo ceGe, CBOIO OpraHi3aliiiHy CTpyKTypy, MailHOBUi Ta (iHaAHCOBUIi
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CTaH (B TOMY YMCIi BIJIOMOCTEH, IO CTAHOBJATH OAaHKIBCbKY TAa€EMHUINIO), SKa € HAasBHOIO,
30epiraeTbcsi y banky abo Oynme orpumana bankom y MaiOyTHROMY, a TaKOXX aHAJIOTIYHY
iH(opMalliro PO HOro 3aCHOBHUKIB (YYaCHUKIB, aKI[IOHEPIB, WICHIB TOIIO) Ta PO IOPUIANIHUX
0C10, 3aCHOBHUKOM (y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO0) SKuX € KiieHT.

Tum camum KiieHnT Takox Hagae banky 3rofly Ha po3KpHUTTA Ta HaJaHHs JUII TPETiX 0cio
(ropuanunux, ¢izuyaux ocio, POII, ycTaHoB, opraHizamiii He3aaeKHO Bif GOpMH BIACHOCTI,
JIep’KaBHUX OpraHiB, OpraHiB MICIIEBOIO CaMOBpSAYyBaHHs, MPAaBOOXOPOHHHX OpraHiB) BCi€l
iHdopmarii mpo Kiienra, opranizamiiiny ctpykrypy Kiienra, maiinoBuii Ta piHaHCOBUY CTaH (B
TOMY YHCIIi BiJTOMOCTI, III0 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO), SIKA € HAsIBHOIO, 30epiraeTscs y
banky abo Oyzae orpumaHa bankoMm y MailOyTHROMY, a TaKOXX aHaJOTiuyHy iHGOpPMAIII0 TPO
3aCHOBHMKIB (Y4YacCHUKIB, akiioHepiB, wieHiB Tomo) Kiienta Ta mpo ropuauyHHX ocCiO,
3aCHOBHUKOM (yYaCHHMKOM, aKIIOHEPOM, YJIEHOM TOILO) KX € KIlI€HT y HaCTYyITHUX BUIA/IKAX:
- Y BUNQJKY MOPYIIEHHS OyIb-IKHX 3000B’s3aHb, BU3HAUECHUX J[OrOBOPOM MOCIYT;

- IpU yKJIaJeHHI BaHKOM JO0roBOpIB CTpaxyBaHHsS pPU3MKIB, IOB’S3aHUX 3 BIJIHOCUHAMH 3
Kiienrom;

- Tpu ykjaaeHHI baHkoMm A0roBopiB (haKTOPUHTY, JOTOBOPIB BIACTYIUICHHS IpaBa BHUMOTH
Ta/abo TepeBeIeHHs O0pry;

- Y BHUNAJKy HEOOXIJHOCTI 3aXMCTy HOPYLIEHHX, OCHOPIOBAaHMX a00 HEBM3HAHUX IIpaB Ta
3aKOHHUX iHTepeciB baHky;

-y BUNAAKy HEoOXiTHOCTI 3a0e3meueHHs] BUKOHAHHS TPeTiMU oco0amMu cBOix (yHKIIH abo
HaJIaHHS TOCYT 171t baHKy BIAMOBIAHO 70 YKIAJEHUX MK TAKUMHU TPETIMU ocobamu Ta baHkoM
JIOTOBOPIB, 32 YMOBH, II0 mepeadadeHi noroBopamMu (yHKIT Ta/abo MOCIYrH CTOCYIOThCS
OCHOBHOI AisTbHOCTI baHKy, sSiKy BiH 3/IHCHIOE HA IMi/ICTaBl OTpUMaHUX OAHKIBCHKOI JIilleH31i Ta
NUCbMOBUX J03BOJIIB;

- y BUNAnKy miaTBepykeHHs bankom iHdopMmarii Ha 3amuTH y T.4. €JICKTPOHHI 3alHUTH
LEHTPaJIbHUX OpraHiB BUKOHABYOI BJIaIW YKpaiHH, 1110 Peali3yloTh JAepKaBHY HOJITUKY Y chepi
3a0e3nedeHHs] OXOPOHU TpaB i CBOOOJ JIOAMHU, IHTEPECIB CYCHUIBCTBA 1 JEp>KaBH, MPOTUMIIT
3JIOYMHHOCTI;

- IJIs HaJeXKHO1 11eHTHdiKalil cy0’€KTIB TOMIJIKOBUX, HEHAJICKHUX TUIATDKHUX OTEpalii Ta
3arno0iraHHo a60 MPUIMHEHH] TOMWIKOBUX, HEHAIEKHUX TUIATDKHUX ONepaliii;

- Y BUIIQJKy NPOBEIEHHSI baHKOM MIJKrajly3eBOro aHTHIAaXpaichbKOro 0OMiHy AJaHUMHU Ta/abo ix
Tpan3uty yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amuT IHIIOTO OaHKy M0N0 HagaHHS iHGopmalli Ta/abo JOKYMEHTIB (y TOMY YHCII
BIJTOMOCTEH 11010 PyXy KOIITIB 3a paxyHkamu KiieHTa) i 3a1CHEHHS UM OaHKOM HallexKHOi
nepeBipku Ta/ado 1HmmMx 3axoAiB st [IBK/DT;

- y o0cs31, BUMaJgKax Ta B MOPSJIKY, BU3HAYEHUX 3aKOHOJABCTBOM Yy pa3si yyacti KiieHTta B
JIepKaBHUX MPOTrpamMax;

11.2. Knienr, ¢pakToM ykiaaeHHs JJoroBopy mociyr, Takox Hajaae 3roay baHky:

- 3BepTaTHcs 3/3a iHpopMalieto npo Kiienra (B ToMy 4ucIi, ajle HE BUKJIIOYHO IIOAO0 HOTo
MaifHOBOro Ta (piHaHCOBOTO CTaHy) 0 TPeTiX ocid, siKi MoB’s3aHi 13 KiieHToM BiHOCHHAMM
KOPITOPATHBHOI Y4acTi, TOCIIOIaPCHKUMH, IIMBUTHHAMHA YH TPYJIOBHUMH BiTHOCHHAMH, a TAaKOX
OTPUMYBATH BKa3aHy iH(pOpMaIlilo BiJl BKa3aHHUX 0Ci0;

- 3/1ACHIOBATH NeEPEeBIpKY, 30MpaHHs, 30epiraHHs, BUKOPUCTAaHHA Ta nomupeHHs yepe3 [IpAT
«Ilepmie BceykpaiHCbke OIOPO KPEIUTHHUX ICTOPii», IO 3HAXOAMUTHCS 3a aJpecor0 YKpaiHa,
02002, m. KuiB, Byn. €Brena Csepcrioka, 11, 3-if noepx, TOB «YkpaiHcbke 010po KpeAUTHUX
ICTOpIif», 0 3HAXOOUThCA 3a aapecoro Ykpaina, 01001, m. Kuis, Byn. I'pymescbkoro, 1-/1,
[IpAT «MixnapogHe GOpO KPEAUTHHUX I1CTOPIi», IO 3HAXOJUTHCS 3a aApecoro YKpaiHa, M.
Kuis, np. [lepemoru, 6. 65, 0¢.306 Ta Oyab-Ki iHII 0I0PO KPEAUTHUX ICTOPIi, iHPOpMaLii Ipo
Knienta (npencraBuukiB Knienta-FOO) Ta #oro (iX) kpenuTH1 icTOpii, a TaKOX Ha JIOCTYIH 1
OoTpUMaHHs 1HopManii 3 KpeauTHUX ictopii KimieHta (KpeauTHHX 3BITIB) y BHILIEBKa3aHUX
010pO KpeIUTHUX ICTOpiN B oOcsrax Ta B MOPAIKY, nepeadaueHoMy 3akoHoM Ykpainu «IIpo
oprasizaiito (opMyBaHHS Ta 00Ir'y KPEIUTHHUX 1CTOPIH» Ta IHIIMM 3aKOHOJIAaBCTBOM;

- TIOBIIOMJISITU/HAAaBaTH OaHKaM-HEPE3UICHTaM, 1[0 MalOTh KOPECIIOHIEHTChKI BIAHOCHHH 3
bankom Ta uyepe3 ki 3aiiicHIOOThCS (iHaHCOBI omepauii KiieHTa, 3amuTyBaHy TakUMHU
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OaHkaMu-Hepe3uaeHTaMH iHpopManio Ta/abo komii JokyMeHTIB moao HamexxHoi mepeBipku
Kiienta (mOKyMeHTIB 1 B1IOMOCTEH, HEOOXIMHUX JyIs 3'ascyBaHHS ocoOu Kiienta, cyTi #oro
TisSUTBHOCTI Ta PIHAHCOBOTO CTaHY TOIIO) Ta/abo 1040 CcyTi 3ailicHIoBaHOi KitienToM (hiHaHcoBO1
omepaiiii, sIky 00CIyroBye TaKuii OaHK-HEPE3UJICHT;

- TOBIAOMJISATH IHIIUM HaJlaBayaM IUIATDKHUX TIOCTYT, 3TIIHO 3 MpaBWJIAMH BiJIMOBIIHOI
IUIATDKHOI cUcTeMH abo jaoroBopamu Mik baHkoMm Ta HajgaBayaMy IUIATDKHUX TMOCHYT,
iHpopmanito mpo Kiienta, mpo oneparnii Kmienta abo omeparii, 3ailicHEHI y 3B’SI3Ky 3
ob6cmyroByBanHsM bankom KitieHTa, 3 MeTOrO HajexHOI iaeHTHdIKAIlT Cy0'€KTIB TOMIJIKOBHUX,
HEHAJISKHUX TUIATDKHUX OIepaliid, BXKUTTS 3aXOJiB i3 3amoliranHs abo MPHUIWHEHHS TaKuX
IJIATDKHUX omnepariid (s yHUKHEHHS OyJb-SKHMX CyMHIBIB, TYT HIEThCA B T. Y. 1 IO
iH(pOopMaIito, 110 MICTUTh 0AHKIBCHKY TAEMHUIIIO, KOMEPLIHHY TAEMHHIIIO, TAEMHHIIIO Ha/1aBavya
IJIATKHUX MTOCTYT, TAEMHUITIO (PIHAHCOBOTO MOHITOPHUHTY ),

- Ha AocTyn A0 iHpopmamii, o0 MICTUThCA y Tene(oHHIM KHM31 (CIUCKY KOHTAaKTiB) Ha
MobinprOMYy TiprcTpoi Kimienta-POII (sikmo Ha Takomy MoOUTbBHOMY TPUCTPOT BCTAHOBJICHO
MOOITEHUH 3aCTOCYHOK IporpamMHOro komruiekey onnaitH-6ankinry « KPEJJOBAHKY) a Takox
JI03B1JI BioOpakaTH JIsl IHIIKUX KJIi€eHTIB banky (sK1 MaroTh gaHi mpo Homep Tenedony Kiienra-
@®OII, nHa BrmacHEX MOOUTPHUX NPUCTPOSIX, HA SKUX BCTAHOBJIEHI MOOLIBHI 3aCTOCYHKH
nporpamHoro komiiekcy onnaiH-6ankinry « KPEJIOBAHK») nassaicts y Kiienrta [ToTounoro
paxysaky/BIIK B Banky meToro 3mifiCHEHHS IUIATDKHUX OINepamiid 3 BUKOPHUCTaHHSIM HOMEpPY
tenepony Kiienta Ta HomepiB TtenedoniB iHmux KiientiB baHky K yHIKaIbHOTO
imeHTudikaTopa U 3M1HCHEHHS TUIATKHOT omepartii.

11.3. baHk rapanTye cyBOpe AOTPUMaHHS BHUMOI 3aKOHOJAaBCTBa MI0A0 30epiraHus,
3aXHMCTy, BUKOPUCTAHHSA Ta PO3KPHUTTS 3a3HadeHoi B miil rmasi IlpaBun indopmanii mpo
Kuienra.

I''TIABA 12. OBPOBKA ITIEPCOHAJIBHUX JAHUX

12.1. ®akrom yxnaneHHs [loroopy mocayr (mianucaHHaM Oyab-sikoi CrangapTHoOi dopMu
nokymeHTiB), KmienT-@OII nmigTBepkye cBO€ 03HaHOMIIEHHS Ta TOBHY 1 0€3yMOBHY 3rOfy 3
[ToBiIOMJIEHHSIM PO TMOPSAOK OOPOOKHM 1 3aXMCT MEPCOHAIBHUX JaHHUX, SIKE PO3MIIIEHE Ha
Intepuer — CTOPIHLII banky 3a HOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B TOMY
YUCIl Aa€ 3rojly Ha 00poOKy HOro nepcoHalbHUX JaHUX Y BKazaHOMY B IiboMy IloBinomieHHi
HOPSIZIKY.

12.2. ®dakrom yknaaeHHs JloroBopy mociyr (mianucaHHsM Oynab-skoi CtaHmapTHOi dopmu
JIOKYMEHTIB) 0c00a, sika 1i€ BiJ iMeHi KileHTa, miATBepIKye CBOE O3HAMOMIIEHHSI Ta MOBHY 1
6e3yMoBHY 3roay 3 IIoBiJOMJIEHHSM PO MOPSIOK 0OPOOKH 1 3aXMCT MEPCOHATBHUX JIaHUX, SIKe
po3MilieHe Ha Intepuer — CTOpPIHIII banky 3a MTOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B TOMY
YUCIII Ja€ 3roay Ha 00poOKy HOro MepCcoHaIbHUX JaHUX Y MOPSIKY, aHAJOTIYHOMY BKa3aHOMY
B 11boMYy [loBioMIIeHHI.

12.3. ®akrom yknaneHHs JloroBopy mociyr Kiient rapantye bankoBi, mo mpu mnepenadi
Krnientom baHKOBI mepcoHaNbHHUX JaHUX (I3UYHUX OCI0, SKi MICTATHCS B MiJMHACAHUX
Knientom/YnoBHoBaxkeHoto ocoboro Kitienta CtanaapTHux popmax JOKyYMEHTIB Ta OyAb-sIKUX
iHmumx Hagauux Kiientom banky pokymeHTtax, Oy TOTpUMaHi BUMOTH 3aKOHO/IAaBCTBA 111010
3aXHCTy TMEPCOHAJIBHUX JaHWX, B TOMY YHCI MO0 OTPHUMAaHHS 3rOAHM Ha OOpOOKYy
MEPCOHATBHUX JaHUX TakuX ¢izuyHuX oci0. KimieHT 3000B’13y€ThCSI CAMOCTIHHO TTOBIAOMIISTH
Takux (pi3UYHUX 0ci0 Mmpo mepenady iX NepCOHATbHUX JaHUX BaHKOBI, B TOMY YHCII PO METY
nepeaayi, CKJag Ta 3MICT NEPCOHAIBHMUX JaHUX, NepefaHux baHKy, a TakoxX Npo MOPSIOK
peastizailii HUMHU IIpaB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3aXucT nepcoHanbHUX JaHUX).
12.4. SIxmo Hanani 1o banky nepconanbHi nani Kiienta/YnoBHoBaxeHoi ocoou Kiienra cramu
HE aKTyaJlbHUMH BHAcHifok ix 3wmiHu, Kiient, daktom yknaaenas JloroBopy moOCIHyT,
3000B’s13y€ThCcsl HaAaTu / 3a0e3neynTd HaJaHHA BaHKy aKkTyallbHUX NEPCOHAIBHUX IaHUX
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Knienra/YnoBHoBaxkeHoi ocoou KiienTa, npotsirom 5 (1r’situ) po6o4rx JHIB 3 MOMEHTY 3MiHH
BIJIMOBIIHUX NIEPCOHATILHUX JTAHMX.

I'JTABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu Mix bankom Ta Kiientom cTocoBHO JlOoroBopy MOCIyT, BHPIITyBAaTUMYThCS
HIISIXOM II€PETOBOPIB.

13.2 Cnopwu, 1Mo BHHHKAIOTh B XOJii BUKOHAHHS 3000B’s3aHb CTOpIH IIOJI0 BUKOPHCTAHHS
Cucremu, BUPILIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAaHHIM JIOCYIOBOTO OPSAKY BPETYIIOBAHHS
Cropy.

13.2.1 Bianmoizno o ct. 19 T'ocnomapchkoro mnporecyainbHOro koaekcy Ykpainu CTtopoHu
00yMOBWIIH, 110 IIPU JOCYJIOBOMY PO3IJIsi/l CIIOPIB, MOB’A3aHUX 3 BUKOpUCTaHHAM Cucremy,
Croponu 3000B’s3aHi IPOBECTH TEXHIUYHY E€KCHEPTH3Y, @ TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[TpaBun mono Bukopuctannsa Cuctemu Ta JokyMeHTauli 10 CUCTeMHU B HACTYITHOMY MOPSIKY:
13.2.1.1. Kuienr, B pa3i HassBHOCTI cKapr 10 mochyr banky B yactuHi po6otu 3 CUCTEMOIO TI01a€
3asBy/mpeTen3ito qo banky. 3asBa/mperensis Kiienta posrisnaetscss baHkoM 3 HagaHHIM
BianoBiAi B 30 (TpUIIATH) IEHHUI CTPOK.

13.2.1.2. bank 3000B's3anuii npotsarom 10 (mecsatu) poOoyuMx IHIB 3 JaTH OTPUMaHHS
3asBu/miperensii Kiienta copmyBaTH y3ro/KyBalIbHY KOMICIIO JJISl pO3TIISLY 3asBU/TPETeH3Il.
Jo cknany komicii Ha Bumory Kiienra moxe OyTH BKIroueHa YIoBHOBaxkeHa ocoba KiienTa, a
TaKOXk, 3a HEOOXIMHOCTI, NPEICTAaBHUKA TPEThOi 0COOM - pPO3POOHMKA MPOrPaMHOTO
3abe3neyeHHs Cuctemu. Ckiia KOMICii He MOXke MepeBulllyBatu 7 (cemu) ocio.

13.2.1.3. Pe3ynbraToM po3msily CHIPHOI CHUTYaIlii Y3TO/KyBAIBHOIO KOMICIEI0 € BU3HAYCHHS
norpuManHs Croponamu BuMor Ilpaswui, nokymenrauii 10 Cucremu, nocroBipnocti EI, skumu
nignucani cripai EJl Ta HasBHocTi a00 BiacyTHOCTi 3MiH B EJ] micns minnucanus Kmienrom EJI.
13.2.1.4. V3romkyBanpbHa KoMicisi mporsroM 1 (OZHOTO) MicCAlsl TPOBOIUTH PO3TISI
3asBu/mperen3ii Kinienta. Takuii po3risa 3asBu/mpereH3ii BKIo4Yae B cebe HACTYIHI eTamu:
13.2.1.4.1. Jlna EnexTpoHHUX pO3paxyHKOBHX JOKYMEHTIB Ta ENEKTPOHHUX JOKYMEHTIB, L0
mianucadl Y gockonaneuumu EIT goa Cucremu:

1) mpoBeeHHs y3rO/KyBalIbHOIO KOMici€o TexHIYHOi ekcrneptusu EJI, sxuii 3acBiueHO
VY nockonanenum EIl ans Cucremu KopucryBaua, Ta Ha miJIcTaBi sKoro bankoM BUKOHaH1 Ui He
BUKOHaHI omnepauli 3a Paxynkom Ta/abo iHmm aii, mono skux KileHToM nonaHo
3adBY/IpeTeH31l0. 30Kpema, MepeBipseThCsl HASABHICTh OyIb-IKMX 3MiH B EjekTpoHHOMY
JIOKYMEHTI, micinig Horo mignucanHs KopuctyBauewm, 1o Bi10yaucs He BHachinok Aiil Kiienrta
(Kopucrysauis);

2) mpoBeJeHHS TeXHIYHOI ekcrepTusu Bigkpuroro kitova Y aockonanenoro EIl ans Cuctemu
Kopuctysaua, EIl sikoro nianucanuii EJl, y3ro/pKyBanbHOIO KOMICI€I0, BCTAHOBJICHHS MEPIOAY
nii ta crarycy Bimkputoro kimoua YgockonaneHoro EIl ans Cucremun Kopuctysaua,
BCTaHOBJIEHHS oro HanexxHocTi Kopucrysauy;

3) mpoBeACHHS Y3rO/DKYyBaJIbHOK KOMICIEI0 TEXHIYHOI EKCTIEPTU3UM CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl mins Cucremn KopucrtyBaua Ta HakinageHHs Y jpockoHaneHoro EIT mis
Cuctemu Ha EJI. 30kpema, nmepeBipseTbcst HAsIBHICTh Oyab-sSKkuX 3MiH Y gockoHanenoro EIT mist
Cucremu, micas HOro HaKJIaJAeHHs, 110 BinOynucs He BHachinok aid Kmienta (Kopucrysauis).
Takoxx mnepeBipsieTbecs noTpuMaHHs BuUMor IlpaBun Ta nokymenrtaunii no CucreMu 1010
MoxuBocTi nmianucanHs Kopucrysauem 3a nqornomoroto EIT ciipnoro EJT;

4) BcranomieHHs1 BianmoBimHocTi EJ[ iHmmM Bumoram IlpaBun, moxymenTtartii 1o Cucremwu,
BCTAHOBJICHHS MijcTaB 1 BUKOoHaHHS EJ] (uu BUuMHEHHs a00 yTpUMaHHS BiJ BUNHEHHS 1HIINX
niit) bankoM, a Takoxx ¢akty BukoHaHHS EJ| (BunmHeHHsI a00 yTpUMaHHS B1J] BUNHEHHS 1HIIUX
niit). Y pa3i BUKoHaHHS (BYMHEHHs 400 yTpUMaHHS BiJl BAMHEHHS 1HIIUX JIii) — BIAMOBITHICTh
BuKoHaHoro 3micty EJI, Bumoram [IpaBui Ta Bumoram nokymentaiii 1o Cucremu;

5) Ha OCHOBI JJaHUX TEXHIUYHOI EKCIIEPTU3U Y3T0/DKYBAIbHA KOMICISl CKIIaJa€ aKT.

13.2.1.4.2. Jlnsa EnexkTpoHHUX JOKyMEHTIB, 10 mianmucaHi Y nockoHnaineHumu EIT 3
kBasiikoBanuMu ceptudikaramu ado KsanidikoBanumu EIT:
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1) mpoBeneHHs y3TrOKYBalIbHOIO KOMici€ro mepeBipku wHuticHocti EJI, Ha mincrtaBi sikoro
bankom BUKOHaHI YM HE BUKOHAHI [Iii, 010 sIKuX KiTieHTOM 1mojaHo 3asBy/IpeTEH3110, a TAaK0XK
CIPaBXKHOCTI Ta [IMCHOCTI, HAa MOMEHT HaKJaJEHHs, HaKIAJACHOro(-ux) Ha HBOTO
Y nockoHaneHoro(-1x) EIl 3 KBaTi(hiKOBaHUM(-MH) ceprudikatoM(-amu) abo
KsamnidikoBanoro(-ux) EIl Croponu uu CTopiH.

ITepesipka mimicHocti EJ] mpoBomuthes nuisixom mepeBipku EIl Ha msomy EJI. Ilepesipka
Y nockonanenoro EII 3 kBamidikoBanum ceprudikarom abo Kanidikosanoro EIT 3nificHioeTbest
3TiHO 3 3aKOHOJaBCTBOM.

2) BCTAHOBJICHHS Y3TOJUKYBaJIbHOIO KOMICi€ro (hakTy BigmpaBKu EJEKTpPOHHOrO HOKyMEHTa 3
Ynockonanennm EITl 3 kBamidikoBanum ceprudikarom adbo KpamidikoBanum EIl 3acobamu
Cucremu 3 norpumanssM Bumor [Ipasun, qokymenTaii 10 Cucremu;

3) BcranoienHs BignoBigHocTi EJI BuMoram IlpaBun, mokymenrtamii g0 Cucremu,
BCTAHOBJICHHS MiCTaB sl BUKOHAHHS EJ] (uu BunHeHHs a00 yTpuMaHHS BiJ] BAMHECHHS 1HITUX
niit) bankoM, a Takox dakty BukoHaHHs EJl (BunHeHHs a00 yTpUMaHHS BiJ BUMHEHHS IHIITUX
niit). Y pasi BUKoHaHHs (BYMHEHHsI 200 yTpUMaHHS BiJl BAMHEHHS 1HIIUX JIii1) — BIAMOBITHICTH
smicty EJI, Bumoram IIpaBwit Ta BuMoram jgokymeHTarlii 7o Cucremu;

4) Ha OCHOBI JaHUX TE€XHIYHOT €KCIIEPTH3H y3TOKyBaJIbHa KOMICIS CKIIQIa€ aKT.

13.2.1.5. bank Hece BinnoBigansHicTh nepen KiienTom y pasi, konu mana micie xoda 0 oaHa 3
HACTYITHHUX CUTYaIlii:

- BincytHicTh EJ|, mepenanoro Kiientowm, Ha mizgcrasi sikoro bankom OyJio BAKOHAHO OTMepalito
3a PaxyHkom Ta/abo iHmny airo, mozo sikoi KirieHToM momaHo 3asBy/mpeTeHsiio;

- HasBHICTb 3MiH B JaHux EnexTpoHHOro nokymenra, mo Oynu BHeceH1 Kiientom o EJI, sikio
Taki 3MiHH BIimOymwcs micis mignucanas EnekTporHoro mokymeHTta KopucryBadem 1 HE €
BHacmiakoMm ai Kiienra (KopucTtyBauiB) Ta/abo 1HIIMX BH3HAYEHUX 3aKOHOJABCTBOM,
[TpaBmiiamu, moxkymeHTaii€eto 10 CucteMu 00CTaBHH, SIKi BUKITIOYAIOTh BIAMOBITAIBHICTE BaHKy
Ta Taki 3MiHU MPU3BEIH O HEBUKOHAHHS a00 HEHalle)KHOro BUkoHaHHs EJ{;

- EIl, sxum mignucano EJl Ta Ha mincTaBi sikoro bankom BHKOHaHO orepariro 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIIY Ait0 OyB HECHpaBKHIM Ta/abo HeniicHUM Ha yac mianucanus EJI.

B inmmx Bunajkax baHK BiITOBITAIBHOCTI HE HEce, AKIIO 1HIIE HE BU3HAYEHO 3aKOHOJaBCTBOM.
13.3. Bumora npo BiJIIKOTyBaHHS KOIITIB 32 HEHAIEKHOIO a00 HEaKIIETITOBAHOIO TIATI>KHOIO
omnepauiero nojgaerbes Kinientom 10 banky y 10oBUIbHIN MHCbMOBIN (opMi 32 yMOBH 3a3HAUEHHS
y BUMO3i: iHopmalii nmpo IIaTiXHY OmNepalilo (Jara, yac, cyMma IUIaTDKHOI iH(opmarii);
OOIrpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKI[ENTOBAHOCTI BIJIMOBIAHOI omepalii 3 MOCUJIaHHSIM Ha
HopMmu 11X [IpaBun Ta/abo 3akoHOaBCTBA.

KnienT 3000B’s13aHU 10JIy4UTH JJO BUMOTH PO BIJIIKOYBAaHHS KOIITIB 3a HEHAJIEKHOIO
a00 HeaKIIeTTOBAaHOIO TUIATIKHOIO OTepalliero MiATBepAKeHHs HarpaBieHHs Kimientom 1o banky
NOBIAOMJIEHHSI TIpo (akT BuKoHaHHS 3 Paxynky Kiienta HeHanmexHOi abo HeaklenTOBAaHOI
TUIATIKHOT omeparlii, a TakoX Bci HasiBHI y KirieHTa HajexHi I0Ka3u, 10 MiATBEPIKYIOTh (haKT
BUKOHaHHS 3 PaxyHky KiieHnTa HeHanexxHoi a00 HeaK1IenTOBaHOI IJIaTIKHOT onepartii.

bank 3000B’s3aHuil po3rasHyTH BuMory KilieHTa mMpo BIOIIKOTYyBaHHS KOIITIB 3a
HEHAJIEKHOI0 a00 HEeaKIENTOBAaHOIO IUIATIKHOIO orepalie€ro BnpoaoBx 10 (necsatu) pododnx
JTHIB 3 MOMEHTY HaJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiANIKOAYBaTH KOIITH a00 BiIMOBHUTH
y BIAIIKOYBaHHI MOBiJoMUBIIY Tipo 11e KiienTa.

bank Mae mpaBo BIIMOBHTH Yy 33JJ0BOJICHHI BUMOTH KitieHTa npo BiAIIKOTyBaHHS KOIITIB
32 HEHAJICXKHOIO 200 HEAKIENTOBAHOO TJIATIKHOIO OIEpaIli€ro y pasi:

- HEeMoBiJJOMJIEHHS a00 HeHalexxHoro noinomieHHs Kiientom banky npo ¢akT BUKOHaHHA 3
Paxynky KnienTa HeHanexHO1 a00 HeaKIeNTOBaHO MJIATIKHOI oTepariii;

- nopymeHHss Kiiearom ymoB [loroBopy mocmyr Ta/abo 3akoHOIaBCTBA, IO MPHU3BENO O
3MIMCHEHHS HEHAJIE)KHOT a00 HEaKIENTOBAHOT TUIATIXKHOI OTepartii.

Ocob6nuBocti B3aemoii banky ta Kiienrta y pa3i 3aiiicCHeHHSI TOMUJIKOBUX, HEHATIEKHUX
ab0 HeakIEeNTOBaHMX IUIATDKHUX omnepauid Ta TOpAaKy 3BepHeHHs KiieHToM 3a
BIJIIIIKO/TyBAaHHSIM KOINTIB 32 TaKMMH OIEpalliiMd MOXYTh BU3HA4YaTHCA Yy IHIIMX TJIaBax
[TpaBun, Tapudax, CranmapTHux popMax JOKYMEHTIB.
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13.4. Sxmio innre He Bu3HaveHo IIpaBunamu, JloroBopoM nociyr abo 3aKOHOJAaBCTBOM, TO Oy /Ib-
SIK1 3aIlUTH, 3asBH, TOBiMOMIICHHs Tomio KiienTta 1o banky moao cripHUX CUTYyarliii CTOCOBHO
BaHKIBCHKHMX MOCITYT BUKJIAJAIOThCA B OBUIbHINA (POPMI SK MarepoBi MUCbMOBI TOKYMEHTH Ta
MOJAOTHCA 200 HAJCUIIAIOTHCS TMOMITOI (SK TMOIITORBI BIAMPABICHHS 3 OMKMCOM BKJIAJCHHS) Ha
Bijninenns banky abo 3a micue3Haxo/pkeHHsIM baHky.

13.5. V pa3i BuaukHeHHs crniopy Mk Kienrom ta banky Kiient mono nopymenus bankom
BUMOT 3aKOHOJ/IaBCTBA JIO HAJaHHS MIaThKHUX nochyr KitieHT mae mpaBo 3BepHyTHcs 10 HBY
13 ckaproto Ha Jii banky.

13.6. Y pasi HenOCATHEHHS 3r0J 11010 OyAb-IKUX MUTaHb 3a JloroBopoM mociyr, Oyib-ska i3
CropiH BIpaBi 3BE€pHYTHUCS 111010 PO3IIIALY LIOTO MUTAHHSA A0 YIIOBHOBAKEHOTO CyAy YKpaiHH.
Crniopu CTOpiH NiUIATa0Th BUPIMICHHIO 3T1AHO 3 MPOLIECYaTbHUM IPaBOM Y KpaiHu.

I'JIABA 14 OBCTABUHM HENEPEBOPHOI CUJIHU (®OPC MAKOP)

14.1 CropoHH HE HECyTh BIIIOBIIATBHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 32 BIAMOBIZHUM JIOrOBOPOM MOCHYT, SIKIIO II€ BUKIWKAHO [i€l0 0OOCTaBUH
HerepeOopHoi cut, po siki CTOpOHH B MOMEHT yKJIaieHHs [loroBopy Mociayr He MOTJIN 3HATH
Ta HEe MOTJIU iX mependadnTH (Gopc-MaxxopHi 00CTaBUHU a00 0OCTAaBUHU HENEPEOOPHOT CHIIN).
14.2. ®opc-mMaxopHUMHU 0OCTaBHHAMU (0OCTaBUHAMH HENEpeOOPHOI CHIIM) € Ha/J3BHYAiiHI Ta
HEBIJIBOPOTHI OOCTaBUHH, HI0 00 €KTUBHO YHEMOJIHUBIIOIOTH BHUKOHAHHS 3000B’s3aHb,
nependoaueHux yMoBamu J[oroBopy mociyr, 00OB’sS3KiB 3TiIHO i3 3aKOHOJABUYMMH Ta THIIUMHU
HOPMAaTHBHUMHU aKTaMH, a caMme: 3arposa BiiiHH, 30poitHui KOHQIIKT abd0o cepiio3Ha IMorposa
TAKOTO KOH(QUIIIKTY, BKIIIOYAIOUM ajie HE OOMEKYIOUHCh BOPOXXKMMH aTakaMu, OJIOKaJIaMHu,
BIICHKOBHM eMOapro, Jii iH03eMHOTO BOpOra, 3arajibHa BilicbkoBa MOOiTi3allisl, BIHCHbKOBI Jii,
OTOJIONICHA Ta HEOTOJIONIEHA BiifHA, Mii CyCHiIBHOTO Bopora, 30ypeHHS, aKkTH TEpPOpH3MY,
JIuBepcii, mipaTcTBa, 0e3/1aiu, BTOPrHEHHs, 0JIOKaJ1a, peBOJIIONIS, 3aK0JIO0T, TTOBCTAHHS, MacoBi
3aBOpYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHH, KapaHTHWHY, BCcTaHOBIeHOTo KabiHerom
MinicTpiB YkpaiHu, ekcrpolpiaiis, NPUMYCOBE BHIIyUEHHs, 3aXOIUICHHS MiANPHEMCTB,
PeKBI3uULis, TpOMaJICbKa IEMOHCTpallis, 0J0Kaja, cTpaiik, aBapisi, MPOTUIIPaBHI il TPETIX ociO,
HOXeXa, BUOYX, TPUBAJI IEpepBU B pOOOTI TPAHCTIOPTY, PETIaMEHTOBaH1 yMOBaMH BIATIOBIAHUX
pillIeHb Ta akTaMH JIep’KaBHUX OPTaHiB BJaJd, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMexeHHs1) eKCIIOPTY/IMIOPTY TOILO, a TAKOXK BUKIIMKAH1 BUHATKOBUMU ITOTOTHUMH YMOBaMH
1 CTUXIMHUM JIUXOM, a came: emifieMis, CUJIbHUI IITOPM, LUKIIOH, yparaH, TOpHaI0, OypeBiii,
NOBiHb, HATPOMA/XKEHHS CHITY, OXelle/lb, Tpajl, 3aMOPO3KH, 3aMepP3aHHs MOPsl, IPOTOK, MOPTIB,
nepeBalliB, 3eMIIETpYC, OJIMCKaBKa, MOKeXka, oCyXa, MPOCIJaHHs 1 3CYB IPYHTY, 1HII CTUXIHHI
JMXa TOILO.

14.3. HanexHuM NiATBEpPKEHHSIM OOCTaBHH HENEpPEOOPHOI CHUIIM € BIANOBIIHUN JOKYMEHT
ToproBo-npoMucioBoi nanaTu YKpainu ab0 BiINOBITHUX PEriOHAIBHUX TOPTOBO-IIPOMHCIOBUX
nanar (oro 3acBifueHa Kortisi)

14.4. Hactanus 00cTaBUHU HenepeOOpHOT CUIIH Mif] yac nopyueHHs CTOPOHOIO CBOIX
000B's13KiB 32 BiANOBIAHUM JloroBopoM nocnyr no3oasisie Taky CTOpOHY MpaBa MOCHUIIaTHCS
Ha 110 00CTaBUHY

14.5. CtopoHa, siKiif cTajo B1IOMO PO HACTAHHS YU 3arpo3y HACTaHHS OOCTaBUH HerepeOopHOT
CHJIY, HEraiHo, ajie B Oy/1b-IKOMY BHUIIaJKy HE Mi3Hille HACTYITHOTO pOO0YOro JHS, MOBIIOMIISE
npo Hux iHIy CTOpOHY yCHO (3a IOMOMOror TenedoHy) Ta MUCbMOBO (IIUISIXOM TepeIaHHs
BIJITIOBIJTHOTO TOBiAOMIJIEHHS (hakcoM, Kyp €poM, 3aco0amMH €JIeKTPOHHOI IOINTH, 3aco0amMu
Cucremu/ Cucremu onnaitH-0ankinry « KPEJIOBAHK»).

14.6. Y Bunanky HenotpumanHs CTopoHOro mosioskeHHs nm. 14.5 uiei I'maBu IlpaBui, Taka
CropoHa no30aBiseThCs paBa MOCUIATUCh HA HasIBHICTh OOCTaBUH HETepeOOpHOT CHIIH.

14.7. I1ix yac nii oOcTaBUH HenepeOOpHOI CUIM BUKOHAHHS 3000B’s13aHb 3a JloroBopom mociyr
MO>KE MPU3YMHUHATUCH (4aCTKOBO a00 B TOBHOMY 00CsI31).
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14.8. HeBukoHaHHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 32 JOrOBOpOM MOCITYT OAHIEIO 3
CtopiH y 3B 53Ky 3 €10 00CTaBUH HEMIEPEOOPHOT CHIIA HE CTPUYHMHSIE 3aCTOCYBAHHS 10 HET IKUX
He Oyab 3aXO0/iB BiAMOBIJATHHOCTI.

14.9. OO0OB’430K [HOBEIEHHS HEMOXKJIMBOCTI BHUKOHAHHA 3000B’sA3aHp a00 HEHAJIEKHOI'O
BUKOHAHHS 3a J[0OrOBOPOM IOCIYT y 3B’SI3KY 3 A1€10 00CTaBUH HENepeOOpHOT CHITH MOKJIATA€THCS
Ha CTOpOHY, sIKa OCUJIAETHCS HAa HUX B KOCTI OOIPYHTYBAHHS CBOiX BUMOT a00 3arepedyeHb.
14.10. OOGcraBuHu HenepeOOpHOI CHIM ABTOMAaTHYHO NPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA MEPIoA iX il Ta JIKBiAAIii HACIIIKIB.

14.11. fIxmo o6cTaBuHN HENepeOOPHOT CHUIIM TPUBAIOTH MTOHA] 1BA MicALll, TO CTOPOHH MOXKYTh
MPUAHATH PIIEHHS MPO 3MiHY CTPOKIB (TepMiHIB) BUKOHAHHS YMOB BIiJIOBIIHOTO J[oroBopy
nociayr abo mpo WOro MPUIMHEHHS, PO L0 YKIIAJAAETHCS BiANOBITHUI TPaBOYMH.

TJIABA 15. ®IHAHCOBHUI HOMEP TEJIE®@OHY

15.1. ®akrom yxmanenns 3 bankom [loroBopy mocmyr, Kmient-®@OIIl (magani — Kiienr),
noroJpKye Bu3HadeHuit iumu [IpaBunamu nopsiiok peectpaunii @iHaHCOBOrO HOMEPY TeaePoHy
B BI1/I Ta ymoBH #oro BukopucTanHs y BitHocuHax banky ta Kiienra-®@OIl, mo perymoThes
uumu [TpaBunamu.

15.2. Knieat-®OII, Ta 1151 5x 0oco0a, K KII€HT y 3HaYeHHI nepeadaueHomy [IpaBunamu HagaHHs
KOMIUIEKCHUX OaHKIBCBKMX MOCHyr (i3uyHMM o0cobaM B AKIIIOHEPHOMY TOBAapUCTBI
«KPEJIOBAHK», Mae mpaBo BHKOpHCTOBYBaTH jwuiie oquH (DiHaHCOBUI HOMep TenedoHy,
CHUIBHUHM A7 BiAHOCHH 3 bankoM, mo perymoroTbess uuMu I[IpaBunamu tak 1 [IpaBunamu
Ha/IaHHS KOMIUIEKCHUX OAaHKIBCHKUX MOCHYT (DI3MYHMM 0co0aM B AKI[IOHEPHOMY TOBapHCTBI
«KPEJJOBAHK».

15.3. Peectparnis @inancoBoro Homepy Tenedony B BIIJl 3ailicHIoeTbCs 3a HacaiaKamMu
nposeneHoi CtopoHamu npouenypu Bepudikaiii @iHaHCOBOTO HOMEPY TeIeOHY.

15.4. Bepudikamis ®inancoBoro HoMepy TenedoHy 3HIHCHIOETHCS OJHUM 3 HACTYIHHX
Croco0iB:

15.4.1. Ilixg vac BiaBiaua Kmientom BianinenHs banky 3 Meroro Berymy KiieHTa y ainoBi
(morosipHi) BigHOCHHHM 3 bankowm, nependadeni numu [IpaBunamu Ta/abo 3 METOIO 3MIHU TaKUX
BiTHOCHH, a00 3 MeTo HagaHHs craTycy DiHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienta, 3apeectpoBanomy B BII/] Ta/abo 3 meToro 3minu, 3apeectpoBanoro B BITJI,
norouyHoro diHancoBoro Homepy Tenedony KiieHTta y T. 4. oro 3MiHM BHaciiiok Brpatu
®iHaHCOBOTO HOMEPY TelIePOHY;

15.4.2. nsxom BukopuctanHs Kiientom Cucremu onnaiiH-6ankinry «KPEJIOBAHK» 3
MeTOI0 3MiHH, 3apeecTtpoBaHoro B BI1Jl, motounoro ®inancoBoro Homepy Tenedony Kiienra 3a
BUKITIOUEHHSM 3MiHU BHACHiI0K BTpatn ®iHancoBoro HomMepy TenedoHny;

15.4.3. lllnaxom 3BepHenHs Knienrta no banky Ha tenegon KoHTakT-LIeHTpY 3 METOIO HaJaHHSA
crarycy dinaHcoBoro Homepy Tenedony, 3apeectpoBaHomy B BIIJI, AGoHEeHTCEKOMY HOMEpY
tenedony Kiienra.

15.5. Bepudikauis ®@inancoBoro Homepy TenedoHy miJ yac BiaBiAMH KiieHTOM BifijeHHS
banky.

15.5.1 Knientr nomae no banky onuryBanbHUK, 3a ¢opMoro Jitodoio B banky s wminein
Hanexnoi mnepeBipku Kiienrta, y sikomy Bka3ye AOOHEHTCHKMI HOMEp, BU3HAYCHHH Ui
peectpanii y BITJI, sx ®inancosuii Homep Tenedony Kiienra, a bank B cBOro uepry HaJcuiiae
Ha 11eil Homep Tenedpony Kox peecrpanii @inancoBoro Homepy tenedony. KiieHnt, orpumanium
JaHUN KOJ|, TTOBIJJOMJIsIE HOTO B YCHOMY peXHMi npaniBHUKY baHky, sikuil 31iiicHioe Hanexny
nepeBipky Kuienra. 3a ymoBu crniBnafainusa Kony peecrpauii @iHaHCOBOro HOMepy TenedoHy,
nosiomaeHoro Kiientom npaniBauky banky, 3 nanumu banky mozao nporo koay, @iHaHcoBuit
Homep Tenedony Kiienrta BBakaeThcsi BepudikoBaHUM Ta 3apeecTpoBaHuM B BIT/I.

15.6. Bepudikanis @dinaHcoBoro HoMepy TenedoHy LIUIIXOM BHKOpHUCTaHHAM KitieHToM
Cuctemu onnaiin-6ankiary « KPEJJOBAHK».
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15.6.1. Knienr 3aiiicHioe Bxin y Cucremy onnaitH-0ankinry « KPEJJOBAHK» Ta obGupae y it
cucTeMi BIAMOBIAHY ommito ((QyHKIII0) NMpu3HaUeHy sl 3MiHH, 3apeecTpoBaHoro B BIIJI,
noroyHoro DiHaHCOBOro HoMepy TenedoHy Ta BBOAUTH BIANOBIAHI JaHI HOBOTO
AOGoneHTchkOor0o HOMepy mis peectparii y BII/l, sk HoBoro ®@iHaHCOBOTO HOMEpY TeiaehoHY
KuienTa. [Ticns BBenenns Kimienrom BianoBinuux nanux bank Hajgcunae KitieHTOBI 0HOpa3oBi
koau — OTP, BignoBigHO, Ha moTouHui DiHaHCOBHI HOMEp TenedoHy Ta Ha AOOHEHTCHKUU
HOMep, BU3HaueHui 11t peectpaiii y BIT, sk HoBuii dinancoBuii Homep Tenedony Kiienra.
Kmient BBOaWTh oOTpuMani omHopa3zoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBepmxye Taky 3MmiHy DiHaHCOBOro HOMEpy TenedoHY Y MOPSIKY
nepenbdaueHomy [locioankom kopuctyBada Cucremu onnaitH-6ankinry «KPEJIOBAHKY, micns
yoro HoBuii DinaHcoBuii Homep Tenedony Kirienta BBakaeTbCs Bepu(IKOBAaHUM Ta
3apeectpoBanuM B BITJI.

15.7. Bepudoikaris ®inancoBoro Homepy TenedoHy HUIIXoM 3BepHEeHHs 10 banky Ha Tenedon
KonrakTt-ieHTpy.

15.7.1. {ns uineit naganns crarycy ®@inancoBoro Homepy tenedony, 3apeectpopanomy B BIT/I
AOoneHnTchkoMy HoMepy Tenedona, Kiient moxe 3arenedonyBatu no banky Ha TenedoH
KoHTakT-1IeHTpy, NpH [IbOMY Takuil Tene)OHHUN N3BIHOK HEOOXITHO 3AIMCHUTH BUKIIOYHO 3
AGOHEHTCHKOTro HoMepy TenedoHy, SIKOMY IPOIOHY€EThCS HaaTH cTaryc PiHAaHCOBOTO HOMEPY
tenedony Ta sikui 3apeectpoBanuii B BI1/]. Oco0a, sika Bix iMmeHi baHKy 3/IHCHIOE KOMYHIKAIIIFO
3 Kiientom, mnpoBoauth mnpoueaypy Astentudikaiii Konrakr-ientpom Takoro Kiienrta.
VYcemimua npouenypa AmrteHtudikamii KonTakr-nieHTpoM € miacraBoro st Bepudikarmii
®dinancoBoro HoMmepy TenedoHy Ta MoAajbIIoi peectpalii Takoro Tenedony B BII/I. ¥V Bunaaky
HeycnimHoro npoxomkenns Kimientom Aprentudikanii KoHTakT-IeHTpoM mija 4ac 3BEpHEHHS
1o Konrakr-uentpy, bank mae nmpaBo He npoBoautu ABTeHTHdiKail0 KOHTaKT-LIeHTpOM Mix
Yac HACTYNHUX 3BepHEHb 10 KOHTaKkT-eHTpy 3 BIAMOBIZHOrO AOOHEHTCHKOTO HOMEpa
TenedoHy; y TakoMmy pasi ajs 3AifiCHeHHs MmiaTBep ukeHHs ocoOu Kiienta fiomy HeoOXinHO
3BepHyTHCS 10 BimmineHHs banky. Ocoba, ska Bin iMeHi banky 31iliCHIOE KOMYyHIKAIliio 3
KnienTom, moBizomiisie ocTaHHBOrO Mpo (akT peectpauii PiHaHCOBOrO HOMEpY TenedoHy B
BII/I, sxmo takuii ¢akt Mae micue. B okpemux BuMagkax, siki 3yMOBJIEHI TEXHIYHHUMHU
npobiaemaMu (QyHKLIOHYBaHHs iHpopMauiiiHux cucreM banky, iHdopMaris mpo peectpariro
®inancoBoro HoMepy Tenedony B BIIJI, noBonutkcs npeacraBuukoM banka no Bigoma Kiienra
HIJISIXOM IIOBTOPHOTO Tesie(OHHOTO /13BiHKa Ha PiHaHCcOoBUI HOMep Tenedony Kitienra, 3a yMoBH
YCYHEHHSl TEXHIUHUX MpoOieM, skl Oyiau NpudyuHOK He peectpauii diHaHCOBOro HOMEpPY
tenepony B BIIJI. VYV Bumaaky HEMOXJIMBOCTI YCYHEHHS TaKUX TEXHIYHUX MpoOlIeM,
npenctaBHUK baHky mnoBTopHO Tenegonye no Kiienta Ta moBigomisie, 1O Ui LIeH
Bepudixkamuii ®inancoBoro HoMmepy Tenedony, KinieHToB1 HEOOXiAHO 3BEPHYTHCH Y BiJIIICHHS
banky 3 mokymentamu HeoOXximuumu st Hanexxnoi mepeBipku KitieHTa Ta 3A1HCHUTH JaHy
npoleaAypy BiAMoBiAHO A0 BuMor 1. 15.5. ['maBu 15 Po3ainy I nux IIpaBun.

15.8. [Iponenypa Bepudikaiii dinancoBoro Homepy TenepoHy HE MPOBOAUTHCS 3a YMOBH, 110
Mmix bankom Ta OII yxe iCHYIOTh I110B1 BITHOCHUHHU 11010 Ha/IaHHSA JaHiil 0co0i 0aHKIBCHKUX
MOCJIYT BiMOBIIHO 70 [IpaBmi HagaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (hI3UIHHM 0co0am
B AkuionepHomy ToBapucTtBi «KPEJIOBAHK» Ta B pamkax 1mux BigHocuH diHaHCOBUI HOMED
tenedoHy naHoi ocodu 3apeectpoanuii y BITJI.

15.9. 3mina ®inancoBoro HoMmepy TenedoHy 3a OaxaHHsaMm KirieHta 3ailicHIOETBCA 3
JOTPUMAHHSIM BUMOT, nepefadadenux 1. m. 15.5., 15.6. I'masu 15 Pozniny I mux [pasun, momo
Bepudikanii Ta peectparii HoBoro dinancoBoro Homepy Tenedony B bITJI. Y Bunaaky Brpatu
®inaHcoBoro HoMepy TenedoHy Bepudikaiis Ta peectpaiiss HOBoro ®iHAHCOBOIO HOMEPY
tenedony B BIIJ] 3aificHIOETBCS BUKIIIOYHO B MOPAAKY nependaueHomy m. 15.5. I'maBu 15
Pozniny I ux IpaBuin. 3 momenty 3minu Kiientom dinancoBoro Homepy TenedoHy B MOPSIKY
nepenbaueHomy 1uMu [IpaBunmamu, HoBuii DiHaHCOBUII HOMep TeneOHY OJHOYACHO
BUKOPUCTOBYETHCS 1 TSI ITiJIeH BiIHOCHH, IO PeTyItoI0ThCs [IpaBuiaMu HagaHHS KOMIUIEKCHUX
0aHKIBCHKHUX NOCIyT (hi3nyHUM ocobaMm B AkiionepHomy ToBapuctBi « KPEJOBAHK».

15.10. Jlna 61oxyBanus @inancoBoro HoMepy tenedony KiieHT Moxke 3aiiicHUTH TenehoHHUN
n3BiHOK 110 Konrakr-nienTpy baHky 3 Oyab-skoro AOGOHEHTCHKOrO HOMepy TenedoHy, a i
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po30soKkyBaHHS — Juiie 3 @iHaHCOBOTO HOMEpPY TeledoHy, o po301okoByeThest. Ocoba, sika
Bix iMeH1 baHky 3a1ficHIOE KOMyHiKarlito 3 KimieHToM, NMpoBOAWUTH mpoueaypy ABTeHTHUDIKAITIT
Konrakrt-nientpom takoro Kiienra. Ycmimna npouenypa ApreHtudikamii KoHTakT-11IeHTpOM €
MiJICTaBOIO ISl OJIOKyBaHHsI/po30okyBanHs DinancoBoro Homepy Tenedony. Ocoba, sika Bia
iMmeni banky 3nilicHioe komyHikamito 3 KilieHTOM, MOBIIOMIISiE OCTaHHBOTO TpPO (aKT
OsiokyBaHH:/po30s0KyBaHHS DiHancoBoro Homepy Tenedony B BIIJI, skmo takuii pakt mae
micie. OnHodacHo 3 OnmokyBaHHsIM (DiHaHCOBOro HOMepy TenedoHy 0co00r0, siKa Bif IMEHi
banky 3aiiicHioe KoMmyHikaito 3 KilienTom, 31iCHIOETbCS 000B’I13K0BE OJIOKYBaHHS TPOd1ITIO
Knienta B OmnmaiiH-Oankinry Ta 3a Oaxannsam Kiienra — OnokyBanus BIIK. B pasi
po3osokyBanHs1 dinancoBoro Homepy B KonTakT-11eHTpi 3a OakanHsaM KitieHTa 3711HCHIOETHCS
posbnokyBanHs npodimo Kimienra B Onnaiin-6ankiary Ta BIIK.

15.11. 3a ymoBH, mo Brpara @inancoBoro Homepy TenedoHy cTajga HacliIKOM il TpeTix ocio,
y TOMY YHCIi HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAHHS TpPETIMU ocodamu MOoOUTbHIM
pUCTpoeM, HenmbanocTi camoro Kitienra Tomo, KitieHTOBI peKOMEHAY€EThCS 31IHCHUTH 3aX0I1
mono OnokyBanHs @iHancoBoro Homepy Ttenedony, brmoxysanus BIIK Tta mnoBimomuTtn
omeparopa TenekoMmyHikamii, mo Hamae Kmienty-OOIl mocayrn MoOIIBHOTO 3B’S3KY IPO
BTPaTy CBOr0 AGOHEHTCHKOTO HOMEpY.

15.12. Jna uineit peectpauii Kimienta sk KopuctyBaua B Cucrtemi OHJIailH-OaHKIHTY
«KPEJIOBAHK» Ta/abo Buxonanus Kiientom omneparmiii B Cucremi oOHiIaifH-OaHKIHTY
«KPEJJOBAHK» BinnoBigHo no BuMmor mnependaueHux [lociOHukoM kopuctyBaya Cucremu
onnait-6ankiary «KPEJJOBAHK» Ta mmmu [lpaBunamm, KiieHT BHKOpPHCTOBYE BUKIFOYHO
®inancoBuii Homep Tenedony 3apeectpoBanuii B I/

15.13. He nomyckaerbcs moctyn no Cucremu omnmaiiH-O0ankinry «KPEJOBAHK» Ta/a6o
3MIACHEHHS BIAMOBIAHUX oIepariil B il CUCTeM] 3 BUKOPUCTAaHHSIM AOOHEHTCHKOTO HOMEPY
tenepony Kiienra, sikuii He 3apeectpoBanuii B BI1/1, sik ®inancoBuii HoMep Tenedony.

15.14. SIxmo B mpoteci 3AiiicHeHHs poueaypu Bepudikanii @iHaHCOBOr0 HOMeEpY TenedoHy
OyJIie BCTaHOBJICHO, 1110 AOOHEHTChKUI HOMep, skuil KiieHnT npononye 3apeectpoBatu y BITJI,
sk @iHaHCOBHIA HOMED Tenedony, yxe 3apeectpoBanuid B BI1/] 3a inmmm Kitientom, peectpartis
takoro @iHancoBoro Homepy Tenedony B BIIJI MoxnmmuBa numie 3a yMOBH YCHIIIHOTO
3aBeplIeHHs Tpoleaypu Bepudikaiii @iHaHCOBOr0 HOMEPY BIAMOBIAHO /10 BUMOT II. 1. 15.5. Ta
15.6. I'naBu 15 Pozniny I mux Ipasun. [Ipu npomy, bank 3anuiiae 3a co60r0 mpaBo 3M1HCHATH
650KyBaHHs 00J1ikoBOro 3anucy Cuctemu onnaiiH-6ankinry «KPEJIOBAHK» Krienra 3a sikum
et HoMep OyB momnepenHso 3apeectpoBanuii B bIT/I.

TJIABA 16. JOJATKOBI YMOBH 3JIINCHEHHS KPEIUTHHUX OIEPAIIIA
KJIIEHTIB-®OII

16.1. V pa3i yknagenns mix bankom ta Knientom-®OII [loroBopy KpeauTyBaHHS paxyHKY
Ta/adbo JloroBopy mpo BIAKPHUTTS KPEIWUTHOI JIiHII Ta/ab0 OyIb-sIKOTO 1HIIOTO0 KPETUTHOTO
noroBopy B Mexkax 1ux llpaBun (wamami B uiid ['maBi [lpaBunm koxeH BKa3aHHiA JIOTOBIp
iMenyeTtbesa — Kpenuthuit norosip)) CTOpOHM MarOTh HACTYTIHI ITpaBa Ta HECYTh TaKi 000B’SI3KU:
16.1.1. bank 3000B’s3aHuil:
16.1.1.1 3a ymoBu Oe33actepeskHoro BHKOHaHHS KiieHToM-®POIl mnpuitHatux Ha cebe
3000B’s13aHb 32 KpeautHum norosopom, — 3aiiicauTti 3 Kiienrom-®OIl kpenuTHy onepariito B
MOPSAJKY Ta Ha yMOBax, BU3HauUeHUX KpeauTHUM TOroBOpOM.
16.1.1.2. He posrojyouryBaTH TpeTiM ocobam iHpopmamnito npo Kiienta-®OII, ska ckinanae
0aHKIBCHKY TAEMHHUITIO, 32 BUKJTIOYEHHSIM BUIIAJIKIB, ependadeHnx Kpequtaum qoroBopomM abo
KOJIM PO3KPUTTS OaHKIBCbKOI TaeMHHULI € OOOB’A3KOBMM JuIsi baHKy BiANOBIAHO 10
3akoHOJABCTBa YU HEOOX1THUM baHKy a1 3aXUCTy Horo mnpas Ta IHTEPECIB.
16.1.1.3. BUKOHYBaTH HAJCKHUM YUHOM IiHIII OOOB’SI3KH, SIKUM KOPECHOHIYIOTh BiINOBIIHI
npaBa Kiienta-®OOIl, nependaueni Kpequtaum 1oroBopoM 1 3aKk0HOIaBCTBOM.
16.1.2. bank mae npaBo:

52



16.1.2.1. ne BukoHyBaTH Oynab-ski BuMmoru Kiienta-®OII, B ToMy uuciii He BHUKOHYBaTH
KPEIUTHY OINeparlito, SKIO0 ii BUKOHAHHS cymnepeunTh 3000B’s3aHHsAM Kiienta-OOIl 3a
KpenuTHrM 1OTOBOPOM YM PILLICHHIO BIATOBIAHOTO OpraHy (KoMiTeTy Kowmicii) banky uum ioro
opraHy yIpaBJIiHHS PO 3A1HcHEeHHs KpeauTHOT omnepaitii 3 Kimieatom-DOIT;

16.1.2.2.Bumararu Big Kmienta-®OIl HagaHHS AOKYMEHTIB, SIKI MiITBEPKYIOTh BHKOHAHHS
yMoB KpenuTHoro AoroBopy, a TakoK OI[IHIOBATH Taki JOKyMEHTH ajisi nuie KpenutHoro
JIOrOBOPY HA BJIACHUU PO3CYI;

16.1.2.3.y BunaaKy moBHO1 a00 4acTKOBOI BiiMOBH baHKOM y 31iiiCHEHHI KPEIUTHOI Oorepartii,
Bank mMoxe moHOBUTH 3/ilicCHeHHs KpeauTHOi onepaii 3 Kimentom-@OII BianoBigHo 10 yMOB
KpenutHoro norosopy, 3a 3asBoro Kiienta-OOIT;

16.1.2.4.3niiicHIOBaTH TeEpeBipKy HAAXOKeHb Ha paxyHok/ku Kiienta-®@OIl, ominky
¢dinancoBoro crany Kiienta-®OIl, anamizyBatu 3MiHM (DiHAHCOBO-EKOHOMIYHOTO CTaHy,
KpenuTo- 1 muarocnpoMokHicTh Kmienta-®OIl, nepesipstu [Ipeamer 3actaBu, AOTpUMaHHS
KmieatomM-®OII minboBoro mpusHadeHHs KpenuTy, 1HIIUM YUHOM TEPEBIPATH BUKOHAHHS
Knientom-®@OII ymoB KpemuTHOTrO 10roBOpY, BHOCHTH HMPOIMO3HUIIiT PO MOJAIIBII BiTHOCHHH 3
Kiiearom-®OII, a Knient-®OI1 3000B’s13aHU YCUTSIKO B IIbOMY HOMY CIPHSTH.

16.1.2.5. Bumaratu Bin Kiienta-®OIl noxkyMeHTIB TOB’S3aHUX IUIBOBUM TPHU3HAUYCHHIM
Kpeautnoi omepanii, Ta/abo 3matnictio Kiienta-®OIl cBoeuacHo mnoramatd OCHOBHY
3a00proBaHICTh 1O 1HIIIH KpeAUTHIH oreparii Ta crutadyBaTy MpoueHTH/KoMicii (0i3Hec — miaH,
TEXHIKO — €KOHOMIUHE OOTPYHTYBaHHS, I1JIaH IPOIIOBUX MOTOKIB, JOTOBOPH Ta 1HII JOKYMEHTH,
o0  MiITBEP/KYBAaTHMYTh  IiIbOBe  BUKOpucTaHHs  OCHOBHOI  3a00proBaHOCTI,
wiarocnpomoxkHicTs Kiienra-®@OII Tomo).

16.1.2.6. marm inmi mpaBa, mnependadeni Kpemutaum nporoBopom, IlpaBumamm Ta/abo
3aKOHOAABCTBOM.

16.1.3. Knient-®OII 30608’ s13aHui:

16.1.3.1. 3xilicHIOBaTH CBOIO JiSUTBHICTH TOOPOCOBICHO Ta €(PEKTHUBHO 3TiJHO 13 ICHYIOUHMHU B
VYkpaini BAMOTaMHy 10 OXOPOHU HAaBKOJIMIIHBOTO CEPEOBUINA, a TAKOX 3TiHO 3 BUMOTaMH Ta
CTaHJapTaMH, MI0 3aCTOCOBYIOTHCS IOJ0 OXOPOHHU 370POB'S, MpaBWJIaMU TEXHIKH Oe3IMeKu
mpari, TeXHIKO-€KOHOMIYHUMH 1 (pIHAHCOBMM HOpPMAaTHBaMHU Ta CTaHIAapTaMH, IO AIIOTH B
VYkpaiHi,

16.1.3.2.HeraitHo iHpopMyBaTu baHk po BUHUKHEHHS OY/b-SKOTO BHUIIAJIKy Ta/abo 0OCTaBHH,
aKki O MOIJIM 3Ha4YHO Ta/ab0 HETaTHMBHO BIUIMHYTH HA 3[IHCHEHHS TOCIOAAPCHKOI AisIBHOCTI
ta/abo Ha QiHaHcoBuil craH Kiienta-®OIl Ta #Oro crnpoMoXHICTb BHUKOHYBAaTH YMOBH
KpenutHoro norosopy;

16.1.3.3. y Bunaaxky 3MiHU MICLIE3HAXOJDKEHHS YM aJipecu (aKTUYHOI'O MPOKUBAHHSA, apecu
eleKkTpoHHOiI momTtd  (e-mail), @iHaHcoBoro HoMmepa Tene(oOHY, HACTaHHS IHIIUX
oOcraBuH/mIoA1H, nepeadavenux nm. 16.1.3.5. uiei I'nmasu [IpaBun — noBigoMuTu npo 1e bank He
Hi3HIIIEe TPETHOTO AHS 3 MOMEHTY MOJii Y MUCbMOBIH Gopmi;

16.1.3.4. mpoI0OBXKYBaTH CTPOK JIii JO3BOIIB 1 OTPUMYBATH OYJb-SIK1 JTOJATKOBI JO3BOJIH, SIKI
HEeoOXI1/IH1 JJIsl BAKOHAHHS HUM 3000B’s13aHb 32 KpeauTHrM 10roBOpOM;

16.1.3.5. 6e3 nmonepeaHb0i MUCHMOBOI 3roaM baHKy /10 MTOBHOTO BUKOHAHHSI CBOiX 3000B's3aHb
3a KpenuTHuM 10roBOpoM:

16.1.3.5.1. He yknagaTu npaBo4HHIB, 32 yMoBaMH Skux KimierT-OOIl moBuHEH MOAUTSITH CBOT
npuOyTKH 3 OyAb-SKOI0 TPEThOIO 0C00010;

16.1.3.5.2. He 3MIHIOBAaTM OCHOBHI BHAM CBO€i IISIILHOCTI, IO IOB’S3aHl 3 IIJLOBUM
npusHaueHHsM Kpenury;

16.1.3.6.BukopuctoByBatd  KpeauT BIAMOBIAHO OO0 WOro IIIJILOBOTO  TMPU3HAYCHHS,
nepeadaueHoro KpeauTHUM JOroBOpoM.

16.1.3.7. B)xuBaTH BC1X HEOOX1AHUX 3aXOA1B JUIsl HEIOMYIIIEHHS MOTIPIIEHHS CBOrO (JiHAHCOBOTO
ctany. CTOPOHU MOTOJKYIOThCS, 1110, KPIM 1HIINX, O3HAKaMU MOTipIIeHH (iHAHCOBOIO CTaHY
Krnienta-®OII € HacTymHi:

- HasBHICTh 30uTKy y Kiienta-®OII 3a pesynpratamu JisSUIBHOCTI y BIANOBIAHOMY
3BITHOMY Tepio/ii (KpiM BUIIAIKIB OOTPYHTOBAHUX CE30HHICTIO AISUTHHOCTI, IO MIATBEPIKYETHCS
pe3yJbTaTaMH aHAJIOTIYHOTO 3BITHOTO MEPi0ly MUHYJIOTO POKY);
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- 3HWKEHHs Joxony noHan 30% MopiBHSHO 3 MHHYJIMM KBapTajoM (IJis KIEHTIB 3
HECE30HHOI0 [ISIBHICTIO) a00 3 aHaJOriYHUM TIEepioJIoM MHUHYJIOTO POKY (y BHITQJIKY
CE30HHOCTI);

- BCTaHOBJIEHWH baHKOM Ha MiJCTaBl BU3HAYEHUX HUM KPUTEPIiB, MPaBUI Ta METOMMK,
(aKkT 3MEHIIEHHS MO3UTUBHUX SKICHUX Ta/a00 KUIbKICHUX XapaKTEPUCTHK (TIOKAa3HUKIB) CTaHY
Kiienta-®OII, mo icHyBaB Ha MOMEHT yKJIaJieHHs KpeauTHoro 1oroBopy, abo 3MiHa, BHACTII0K
SKOi ICHYIOUMI CTaH HE BIJMOBiJa€ BUMOraMm baHKy, HOTpUMaHHS SKUX € HEOOXITHHUM JIs
OTPUMAaHHS KPEIUTY/KpEIUTIB Ha yMOBax MIIIOUMX KPEIUTHUX JOTOBOPIiB MK baHkom Ta
KiieaTom-OOIT.

16.1.3.8.camocTiiiHo, a0 Ha BUMOTY baHKy y HI)KUEHABEIEHUX BUIIAKaxX HajaBaTH baHKy:

- piHAaHCOBO-EKOHOMIYHI, TUTAHOBI Ta 3BITHI J]aHi, pO3paxyHKH, OyXraaTepchKi TOKYMEHTH, 3BITH
Ta IHIII MaTepiajau IO XapakTepu3yTh ¢iHaHcoBuid craH KirieHTta, nexnmapartii, JOBIAKA PO
pyX TpPOIIOBUX KOUITIB, MOBIIKH/BUIUCKK 3 paxyHKiB 2600 Ta 2603 mis miaTBepKEeHHS
HAJXOJKEHHS BAIIOTHOI BUPYUKH, TOIIO y CTPOKH, HAaBEACHI HUXKYE:

- KBapTaJlbHy Ta/ab0 piuHy (hiHAHCOBY 3BITHICTb — MPOTATOM 3-X JIHIB MICJISA MMOJAaHHS B OPTaHH
cratuctukn Ta JIIC VYkpainu (mis BunaakiB kpenutyBanHs Kiienta-®OII BiamosimHo 10
I'maBu 11 Ta/abo I'maBu 12 Posmimy II mmx IlpaBun — 00OB’sI30K IIONO TMOAAHHS BKa3aHOI
3BITHOCTI BUHHMKA€ BUKIIIOYHO Y pa3i HanpaBieHHs bankom BianosiaHoi Bumoru KiieHTy y oaun
i3 crroco0iB (Ha BuOip banky), nependadenuii m. 16.3. wiei ['masu [1paBmn);

- in1i BigomocTi npo Kmienta-®OII — 3rinHo 3 Bumoramu banky.

16.1.3.9. noTpuMyBaTHCS HACTYITHOTO MOPAIKY HalaHHS JOKYMEHTIB, epeadadennx m.16.1.3.8.
uiei ['maBu [IpaBui, a came: JOKYMEHTH CKJIaJieHHs Ta/a00 mojaHHs, Ta/abo HaIiCIaHHA SKUX 10
KOHTPOJIIOIOYHX OpraHiB nependoadeno [lomaTkoBUM KogekcoM YKpaiHH, iHIIMMH HOPMaTHBHO-
MIPaBOBUMHM aKTaMH, MPUHHATUMH Ha MiJcTaBi Ta Ha BUKOHaHHs [logaTkoBoro xonuekcy, Ta/abo
noB’si3aHe 3 peaiizaiiero npaB Ta 000B'sa3KiB Kimienta-®OIl Ta/abo KOHTPOIIOIOYHX OpraHiB
3rigHo 13 Hopmamu [logaTkoBoro koaekcy, HagatoTecs/HaacunawTbes Kiaienrom-OOIl y bank
BUKJIIOYHO B EIEKTPOHHIH Qopmi (ETeKTpOHHI JOKYMEHTH), 3 JOTPUMAHHAM BHUMOT
3aKOHOAABCTBA WHIOJ0 E€JIEKTPOHHOTO JOKYMEHTOOOITY Ta EJNEeKTPOHHHMX JIOBIPUMX IOCIHYT,
OJIHUM 13 OOpaHUX LUISIXIB, @ caMe: Yepe3 CUCTEMY AUCTaHLIHHOro oociyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» (mamami — Cuctema), ab0 HaJICUIAIOTHCS HA €IEKTPOHHY aJpecy
banky: fin.doc@kredobank.com.ua. Taki  eJIeKTpOHHI JOKYMEHTH  3aCBIIUyIOTHCSA
kBaipikoBanuMu enekTpoHHUMHU nianucamu (KEIT) ynoBHoBaxkeHux npeacraBHUKIB KiieHTa-
®OII ta HamarThCA/HaICUIIAIOTHCS y hopmarti (CTaHIapTi), 3aTBEPIKEHOMY B YCTAaHOBJICHOMY
3aKOHOJIaBCTBOM MOPSJIKY, a came: pdf

Kpim Bumeszaznauenux nokymenTiB Kimient-®OIl B aHanmorivuHoMy MOpSAKY Hazae (HAaJICUIIAE)
no banky apyry kBuTaHIlil0 (€JIEKTPOHHE MOBIAOMIECHHS, MO0 (OPMYETHCS MPOTPAMHUM
3a0e3MeueHHsIM KOHTPOJIIOIOUOTO OpraHy 3a pe3yibTaraMu  1ieHTudikaimii, oOpoOku
eslekTpoHHOro JokymeHnrta Kiienta-®OII Ta 3acBiguye ¢akt 1 yac nmpuiiMaHHs 4d peecTpariii
TaKOTO EJIEKTPOHHOTO JOKYMEHTa KOHTPOJIIOIOYHM OPTaHOM).

16.1.3.10. mamatu baHKy BIJOMOCTI/ZOKYMEHTH, HEOOXiAHI JUIsi TMPOBEACHHS YTOUHEHHS
iHpopmanii mmomao imeHTudikamii Ta BuBYeHHS Kiienta-®OIl, 3 MeTor aOTpUMaHHS
3aKOHOJIAaBCTBA, SIKE€ PEryJIo€ BITHOCMHHM Y cdepi 3amobiraHHs Ta NPOTHAIl Jeramizamii
(BIIMUBAHHIO) MTOXOJIB, OJIEP)KAHUX 3JOYMHHHUM MUISIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOI0 3HUIICHHS, YIIpoAoBxk 10 (gecatu) podounx
JTHIB 3 MOMEHTY 3MiHHU iH(popMallii, 110 HajaBanacs baHky.

16.1.3.11. Knient-®OII 3000B's13y€eThCcsl HETAHO HaZaBaTH HAa BUMOTY BaHKy JOKYMEHTH, IO
MIATBEPDKYIOTh IIUTHOBE BUKOPHUCTAHHS KPEAUTHUX KOINTIB: BAaHTAXXHO-MHUTHI JeKJaparii,
paxyHKH-(DaKTypH, HakJIaJHi, aKTH NpUHMaHHA-Tepenadi, akTH BUKOHAHUX pOoOIT/HalaHUX
MOCIYT 1 1HII1 He0OX1aH1 TOKyMeHTH. JlokymenTH, ki HagatoTbes Kimientom-OOIL, matoTs Oyt
o(OpMIICHI BIAMOBITHO O BUMOT 3aKOHOJABCTBA, BUMOT, 1[0 3BUYAIHO CTAaBISTHCS, a B pasi
SKII0O BOHM TIIO/AIOTHCS YIOBHOBAXCHHM OpraHaM Ta Tepea0dadaloTh IMPOCTABICHHS
YIOBHOBXEHUMH OpraHaMd Ha [HUX JOKYMEHTaX BiJMOBIIHUX BIJMITOK, TO MICTUTH Taki
BIJIMITKH.
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16.1.3.12. Y Oynp-skuii yac Ha nepury Bumory banky Kinient-@OII 30608’ s13y€eThest 10MyCKaTH
npeactaBHuKiB banky abo 3amydeHux baHkoM 0ci0 1 BCUISIKO CIPHSATH iM Yy MpPOBEIEHHI
HEepPEeBIPKU:

- (pinancosoro crany Kmienra-®OII,

- HITLOBOTO MpU3Ha4YeHHS Kpeauty.

16.1.3.13. He BUKOPUCTOBYBAaTH KPEAWTHI KOINTH, OTPMMaHI BiAmoBiAHO a0 Jloroopy, mjs
PO3paxyHKiB, mpsAMo abo OMOCEepeKOBaHO, 3 OYIb-SKOI 0CO00I0 10 SKOi 3aCTOCOBYHOTHCS
crieniajibHi eKOHOMIYHI Ta 1HIIT 00MEeXyBaIbHI 3aX01H (CaHKIIiT) mependadeHi 3akoHOM Y KpaiHu
«IIpo cankuii» Ta/abo CaHKIi, SKi 3aCTOCOBYIOTHCS BIAMOBITHO JO PIIEHbh KOMIIETCHTHUX
opraniB €Bponeicbkoro cor3y, CronydyeHux mrariB AMepuku, Opranizariii 00’ €IHaHUX HaIIIH,
Ta/ab0o IHOI CaHKII, 110 BU3HAIOTHCS YKpaiHOIO, y TOpPSIKY, Bu3HaueHoMy Kabinerom
MinictpiB YKkpaiHd, BIAMOBIAHO 110 MDKHApOJHHUX JOTOBOPIB YKpaiHM abo pilieHb
MDKIEpKaBHUX 00’€lHaHb, MIKHAPOJHUX, MDKYPSJIOBUX OpraHizaliif, y4acTb y SKUX Oepe
VYkpaiHa, a Tak0K 1HO3EMHHUX JIepKaB, 110JI0 3aMOPOKEHHS aKTHUBIB, OB’ 3aHUX 3 TEPOPUIMOM
Ta Horo (QiHAHCYBaHHSM, PO3MOBCIO/UKCHHSIM 30p0i MacoBOTO 3HUIICHHS Ta HOro
¢diHaHCyBaHHSIM, a00 OOMEXeHHs Oyab-SKOro JOCTYNy JO HHUX YU 3a00pOHU TMPOBEICHHS
¢iHaHCOBUX orepaniil (Mi>XHAPOIHI CaHKIIIT).

16.1.3.14. BuKOHyBaTH HaJEKHUM YHMHOM iHIII OOOB’SI3KH, SIKUM KOPECIOHAYIOTH BiAMOBIJIHI
npaBa banky, nepexbadeni Kpenutaum 1oroBopom i 3akOHOZABCTBOM.

16.1.4. Kuient-®OII mae npago:

16.1.4.1.Bumararu Big banky BHKOHaHHS NpPUHHATHX Ha cebe 3000B’s3aHb 3a KpenuTHuM
JIOTOBOPOM;

16.1.4.2.matu iHmi npasa, nepeadadeni KpenntHuM 1oroBopom Ta 3aKOHOAABCTBOM.

16.2. lllnaxom yknanenus KpenutHoro goroBopy, CTOPOHU MOTOKYIOTh HACTYITHUHN MEPETiK
oTieparlii, siki He CTOCYIOThCS i ITPUEMHHUIIBKOI (TocTiogapebkoi) aisutbHocTi Kimienra-@OIT:

- HaJaHH/TMOBEpHEHHS (piHAHCOBOI JomOMOru (B ToMy uuciai noB's3anuM 3 Kmientom-OOIl
KOMITaHisIM);

- KYIIiBIIl I{IHHUX Tamnepis;

- (pinaHCcyBaHHA OnaroAiHUX aKIlid, 3/1IHCHEHHs 0Jaro{iiHUX BHECKIB;

- KYIiBJIi OCHOBHMX 3aC001B Ta 3/IIICHEHHS BUTPAT, 1110 301IbIIYIOTh BapTiCTh OCHOBHHX 3aC001B;
- BUIUIATH OUBIIECHIIB;

- B3a€MOPO3paxyHKiB Mk wieHaMmu [ 'pynu nos’si3anux konTparenTis (I'TIK) Kimienta-®OIl, 6e3
yKJIa/eHHs (IANMCAaHHSA) JOrOBOPIB MK CTOPOHAMH Ta SKi HOCATb HETUIIOBUI XapakTep IS
rocnoaapcekoi aisbHOCTI ['TIK Knienta-®OIT;

- BHECKIB JIO CTaTyTHOTO KaImiTaly TPETiX 0ci0;

- HaJlaHHs KpeauTiB (B ToMy uucii noB's3anuM 3 Kiientom-®OIT komnaHisam);

- TIOTAIlleHHs 1HIIUX KPEIUTIB, CIIJIATH MPOLEHTIB, KOMICiH, NeHi, mTpady Ta 1HIINUX IJIaTeXIB,
nependaueHux kpeauTHuM goroBopoM Kiienra-®OIl, B T.4. BIAMIKOAYBaHHS BUTPAT Ta 30UTKIB
KPEAUTOPIB Y BHITAJKAX, Mepea0adeHUX KPEAUTHUM JOTOBOPOM, JOTOBOpPAMH 3a0e3IeUCHHS
Ta/abo 3aKOHOAAaBCTBOM, MOB's3aHuX 3 mopymeHHsIM Kiientom-OOIl ymoB KpemnuTHOro
JIOTOBODY;

- PO3MIIIIEHHS KOIITIB Ha JIEMIO3UT;

- 3HATTA TOTIBKOBUX KowTIB (y BUMHanaky, skmo Kiient-®OIl He Hagae miATBEpKEHHS
TOTIBKOBOi OIUTATH 3a TOBapHO-MaTepiajdbHI I[IHHOCTi, $Ki BBaXAIOThCSA IIJTHOBHM
MPU3HAYEHHSM), MEepepaxyHOK KpeIWTHUX KowTiB Ha 1HmN paxyHku Kiienta-®OIl (Oe3
MOIaJIBIIIOTO MiATBEPXKEHHS iX IITbOBOTO BUKOPUCTAHHS);

- HamaHHA ab0 oOTpuMaHHA OYIb-IKUX KOMIICHCAIil, OnaroAifHUX BHECKIB, TPAaHTIB,
MOJIapYHKIB, KenIOeKy, CyOBEeHIIiH, TOTalliii;

- IHIMX BWTpAT, M0 HE mMOB’s3aHl 13 3aicHeHHsIM Kiientom-OOIl mianmpueMHUTIBKOT
(rocmogapchKoi) AisTBHOCTI.

16.3. CropoHM MNOroawiId, IO SAKIIO IHIIE JUIsi KOHKPETHOTO BUMNAJAKY HE IependaueHo
KpeautHum moroBopom, To Oyab-sike moBigomieHHs banky 3a KpemutHum goroBopom abo
JIOKYMEHT, 1110 Hajiciaadi bankom KmienTopi-OOIT:
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- TOIUTOBMM 3B’SI3KOM Ha OCTaHHIO noBigomieHy Kiientom banky agpecy Micie3HaxoKeHHs
gy nomtoBy aapecy Kmienta-OOIl, y Burisai JokyMeHTa (JOKyMEHTIB) Ha MariepoBOMY HOCI1,
- a00 eNeKTPOHHOI0 MOIITOK Ha ocraHHId moBigomieHuit Kmientom-@OIl banky aapecy
enextponHoi ot (e-mail) Kiienta-®OI1, y BUTIIAI €TEKTPOHHOTO JOKYMEHTA (JIOKYMEHTIB)
3 HaKJIaJICHHSIM €JIEKTPOHHOTO MiAIMHUCY,

- 260 3aco6amu Cucremu/Cuctemu onnaiH-0ankinry « KPEJIOBAHK» y Buriisizi e1eKTpoHHOTO
NoKyMeHTa (JokyMeHTiB CTOpPOHHM) 3 HaKJIaJEHHSIM EJIEKTPOHHOIO MIANHCY, € HaJeXKHO
BYMHEHUM IIUCHbMOBUM moBinoMiieHHSIM bankoMm Kitieara-®OI1 abo HanexHo HaganuM baHnkom
KnientoBi-@OII nokymeHTOM.

Croponu 6e33actepexHo moroauiu i ykiaaeHusm Kpeautaoro goropopy Kiient-OOIT
HiATBEPIKYE, IMI0:

- Oy/Ib-SIKU TTallepOBUH TOKYMEHT, HAAICITaHUH BaHKOM ITOIITOBUM 3B’ SI3KOM, BBAKAETHCS
orpumanuM Kimientom-@OII Ha TpeTiii AeHb BiJ 1aTH HOTO HAAXOJKEHHS 10 YCTAHOBH TOIITH,
ska oociyroBye Kimenra-®OII 3a nosinomieHorw Kienrom-OOIl bankosi aapecoro, SKIo HE
BCTAHOBJICHO paHimy ngaty ¢aktugaoro otpumanHs Kimientom-®OIl  BiamoBigHOTO
MOBITIOMJICHHS 200 JJOKyMEHTA;

- OyIb-SIKUH IeKTPOHHUI JOKyMeHT, Haicaanwii bankom KiieatoBi-DOIT enekTpoHHO0
HOLITOO0, BBaXkaeThesl oTpuManuM Kiientom-®OII B nens ioro Binnpasku bankom Ha anpecy
enekTporHoi momtu (e-mail) Kiienta-®OIl (6e3 nHeobOximHOocTi HamanHs Kiieatom-OOIT
HOB1JIOMJICHHS/ I ATBEPPKEHHSI [TPO OTPUMAHHS LIbOTO €JIEKTPOHHOI'O JOKYMEHTA);

- OyIb-SIKWH eJCKTPOHHUH JNOKyMeHT, Haxicianuii bankom Kiiertoi-DOII 3acobamu
Cucremu/Cucremu onnaiiH-Oankinry «KPEJIOBAHK», BBakaerbcs orpumanum KiieHTOM-
@®OII B nmens ioro mocrymuocti mnst Kimienta-®@OIl B Cucremi/Cucremi oHiaiiH-OaHKIHTY
«KPEJIOBAHK» (6e3 neooximnocti Hananus KiieaTom-®OI1 noBigmoMiIeHH /M ATBEPKSHHS
PO OTPUMAHHS FOTO EJIEKTPOHHOTO JOKYMEHTA).

Knient-®OIT 3000B's3y€ThbCsl OTpUMYyBaTH JOKYMEHTH (IIOBIAOMJICHHS Ta 1HIII),
BiampaBiieHi bBaHKOM  MOMTOBAM  3B’SI3KOM,  CIIGKTPOHHOKO  IOIITOI0,  3acobaMu
Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK», HeBimkiagHo, aje He Mi3HIIIE
3a3HaYCHHX BUIIE y IOMY ITyHKTI [IpaBuiI JHS 9 1HIIOTO MOMEHTY Y 4aci, 3 HACTAaHHSM SIKFX
Taki JOKYMEHTH BBaXaTUMYyThcsl oTpuManuMu Kiientom-OOI1.

YmoBu 1nporo nyHkty IlpaBun He mo30aBnsitore bank mpaBa HajaBaTu / HajAcUIIaTH

noBitomiieHHs, 1okyMeHTH KiienTy-POII iHmmMMI JOCTYITHUMHU CIIOCO0aMH, 30Kpema, aje He
BUKJIIOYHO, HAPyYHO.
16.4. Okpim iH1oro, bank Mae npaBo B 0IHOCTOPOHHbOMY NOpPsAKY BiaMoBUTH KimienTy-DPOII
y TOpoBeAeHHI KpenuTHoi/-ux omeparii/-ii (BiamoButu Kiienty-®OIl y nananni Kpeauty
(KpeautiB) 3a KpeauTHuM a0roBOpOM), 4acTKOBO a00 B MOBHOMY O0Cs31 (MPU3YNUHEHHS
KPEIUTHOI/-UX ormepalii/-ii Ha HEBU3HAUYEHUU CTPOK abo ocTaToYyHa BIAMOBA), y pasl
BUHUKHEHHS HACTYIHUX OOCTaBMH: BUHUKHEHHS 3arpo3y BiliHH, aHeKcii TepuTopii YKpainu abo
il YaCTMHM 4M 3arpo3M Takoi aHeKcii, 30pOMHOro KOHQUIIKTY 4M 3arpo3u HOro BUHUKHEHHS,
BKJIIOYAIOUU ajle HEe OOMEXYIYHMCh BOPOXKMMH aTakaMmM, OJIOKajaMu, BIHCHKOBHM eMm0apro,
IHIIMMH J1SIMU 1HO3€MHOT'O BOPOTra, OrOJIOLIEHHS 3arajibHOi BiiChKOBOT MOOLTI3anii B YKpaiHi,
BUHUKHEHHS Ha TePUTOpii YKpaiHU BIHCHKOBHX [ill, Ail CYCHIJILHOIO BOPOTa, BUMHEHHS aKTiB
TepOpU3MY, TUBEPCIH, O€371a/1iB, BTOPTHEHB, OJIOKA/, PEBOJIIOII, 3aKOJIOTIB, TOBCTaHb, MACOBUX
3aBOpYIIEHb, EKCIpomnpialiii, MPUMYyCOBOTO BWJIyYE€HHS MaifHa, 3aXOIUIEHHS CyO €KTiB
rocrnojapoBanHs (ix MaiiHa, TEpUTOPIT TOIIO), PEKBI3UIIIM, MACOBUX MPOTUIIPABHUX /1M TPETIX
0ci0, BUHUKHEHHS 1HIIUX OOCTaBMH, SIKi 32 Cy0’€KTHBHOIO OI[IHKOIO BaHKy MOXYTh CBIIUUTH
1po Te, M0 OCHOBHY cyMmy Oopry 3a KpeauTHuM moroBopoM He Oyje MOBEPHYTO Y CTPOKH,
Bu3HaueHi KpenuTHum poroBopoM, Haganmi — OOCTaBUHM MPHU3YNMUHEHHS KPEIUTHOI/-MX
omneparii/-ii. Ilpo BiAMOBY y TpoBeACHHI KpPEIWUTHOI/-UX omepaiii/-ii 3a KpeautHum
JIOTOBOPOM, YacTKOBO a00 B MOBHOMY 00cs31 (IPU3YNUHEHHS KPEIUTHOI/-UX omepariii/iii Ha
HEBU3HAYEHUI cTpok abo ocrarouHa BigMmoBa), bank mosigomisie Kmienta-®OIl y nopsaky
nepeabaueHomy numu IlpaBuinamu abo BIANOBIAHMM KPEIUTHUM JIOTOBOPOM YU B I1HIIUH
JTOCTYITHHH Cc11oCiO.
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16.5. bank Mae mpaBO BiHOBUTH MPOBEACHHS KPEIUTHOI/-MX omeparii/-ii 3a KpenutHum
JIOTOBOPOM y pasi, fAKIIO, 3a Cy0’ €KTMBHOIO OIIHKOKW baHky, mpunuHmiacek nis OOcTaBUH
NPU3YIUHEHHSI KPEIUTHOT/-UX omneparii/-iif, mpo mo Knient-®@OIl nosinominserbes bankom y
MopsIIKy mependadeHoMy numu [IpaBumamu abo BIAMOBIIHMM KPEAWUTHHM JOTOBOPOM YH B
1HIIMH ToCTynmHUH crocio.

16.6. CTOpOoHM Y3rOuIH, 10 PIllICHHS IMPO BIIMOBY Y NMPOBEACHHI KPEIUTHOI/-UX Orepartii/-ii,
BITHOBJICHHS ~ KPEOUTHOI/-MX omepamii/-ii 3a KpeautHum goroBopom BHACJIIJJOK
BUHUKHEHHs/punmuHeHHsT OOCTaBUH MNPU3YNIMHEHHS KPEOUTHOI/-UX omeparii/-id, baHk
npuiiMae B OJHOCTOPOHHBOMY MOpPSAKY (caMocTiiiHO) Ta y3romkeHHs 3 Kiientom-@OIl He
notpedye. Ilpu 1mpomy KiienT-®OIl moxke BIAMOBUTHCS Bij 3IIWCHEHHS KPEIUTHOI/-UX
omeparii/-ii 3a KpemutHum moroBopoM (IUCHMOBO MOBIMOMHBINKM baHK Tpo 1ie), SKIIO
3MIMCHEHHS KPEIUTHOI/-UX oneparlii/-iii 3a Kpeautaum noroBopom BTpaTuth 1is Kimienta-dOOI1
iHTepec mig yac abo mMicis NMPU3YNHWHEHHS KPEAWTHOI/-uX omepamii/-ii baHkoM BHacIiOK
BUHUKHEHHsS OOCTaBUH NMPU3YyNHMHEHHS KPEIUTHOI/-MX omnepartii/-ii.

16.7. Y pa3i npuiinaTts bankom pilieHHs mpo BiAMOBY y IPOBEICHHI KPEAUTHOI/-UX Ooneparii/-
i1 3a KpenutHum moroBopoM (IpH3yHMUHEHHS KPEAUTHOI/-UX omepartii/-ii Ha HEeBU3HAYCHHM
CTPOK ab0 OCTAaTOYHY BIJMOBY)/BITHOBJICHHS KPEAWTHOI/-UX oOmepallii/ii  BHACIIIOK
BUHUKHEHHS/puniuHeHHs: OOCTaBUH NpU3YNIMHEHHS KpeAUTHOI/-uX oneparii/-ii, Kimient-OOI1
HE 3BUIBHSETHCS BiJl BAKOHAHHS CBOIX 3000B’s13aHb 32 KpeauTHIM 0TOBOPOM .

16.8. ®akrom yknaaenns [loroBopy kpeautyBanHs paxyHKy/Kpemutaoro poroBopy Kiient-
@®OII mpuitmae Ha cebe 3000B’s3aHHS, y BHUIMAJIKY, SKIIO BIPOIOBXK CTPOKY Jii IBOTO/-MX
noroBopy/-iB, Kiient-®OIl abo apyxkuna (4onoBik) Kiienra-®OIlI HalOyne crarycy
BilICBEKOBOCITYK0O0BIISI Ha SIKOTO TIOIIUPIOIOTHCS MUIBTH MependadeHi 3akoHoMm Ykpaiau «IIpo
coLiabHUH 1 IPABOBUI 3aXUCT BIICHKOBOCTY>KOOBIIIB Ta WICHIB iX ciMel», Hajali — 3aKoH, B
YacTUHI HE HapaXyBaHHs, BCTAHOBJICHUX BUIIE3TaIaHUM/-H JOTOBOPOM/-H, INTPAHUX CAHKIIIH,
IeHI 3a HEBMKOHAHHsS 3000B’s3aHb nepen baHkoM, a TakoX NPOLEHTIB 3a KOPUCTYBaHHS
Kpenutom, nmamami Ilinerm, namatu no banky ocobucto, abo uepe3 ONM3BKHX DPOAWYIB,
JOKYMEHTH, SIKI BIJIIOBITHO 11O 3aKOHOJABCTBA, JOCTEMEHHO MiJTBEP/DKYIOTh TAKUH CTaTyC
Knienta-®OII abo apyxunu (donosika) Knienta-®OIl.

Taxox KiienT-®@OII 30060B’s13y€ThCcsl MEPIOJUYHO MIATBEPIKYBAaTH CBil a00 IpyXUHU
(uonosika) Kmienta-®@OII craTyc BiMIChKOBOCTYKOOBIIS Ha SIKOTO MOMIUPIOIOTHCS [linbru He
Mi3HilIe CTTUBY 365 (TpHCTa MIICTASCAT I'ATH) JHIB BiJ JaTH OCTaHHBOTO MOJaHHS 10 baHky
BUIIE3a3HAYEHUX JOKyMEHTIB. Y Bumajky He mniarBepkeHHs Kiientom-®POIl cBoro abo
npyxuHu (gonosika) Kiienta-@OII cratycy BilicbKOBOCITYX OOBISI Ha SIKOTO HMOLIMPIOIOTHCS
[Tineru, bank Mae mpaBo BIAHOBUTH HapaxyBaHHS, IITpapHUX CAHKLIN, MEHI 32 HEBUKOHAHHS
3000B’s13aHb nepel baHkoM, a TakoXX MPOLEHTIB 3a KOpUCTYBaHHS KpeauTom, BCTaHOBIEHUX
BINMOBIAHUM Jl0rOBOpOM KpeauTyBaHHS paxyHKY/KpeauTHUM 10roBopoMm.

16.9. Ctpok MM030BHOI JaBHOCTI AJs CTATHEHHs HeycToWku (1utpady, neHi), 3a Kpeagutnum
JIOTOBOPOM, TIPUPIBHIOIOTHCS JI0 CTPOKY MTO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOIaBCTBOM JIJIS
OCHOBHOI BUMOT'H 3a KpenuTHIM JOrOBOpOM.

16.10. Y pa3i cynepeuHocti Mix J[oAaTKOBUMH yMOBaMH 3111 ICHEHHS KPEIUTHHUX OTeparlii, siKi
nependauveni y uiit ['masi 16 Pozniny I IlpaBun ta ymoBamu, ski mependaueHi OyJb-SKHUMHU
iHmuMu  nyHktamu  [IpaBun/JloroBopy kpenuTyBaHHS paxyHKy/loroBopy mIpo BIAKPHUTTA
KpenuTHOI JiHii/KpeauTHoro 1oroBopy, nepeBakHy CHily MaroTh J{o1aTKOB1 yMOBH 3711 CHEHHS
KpeAUTHHUX Olepalliid, siki nependaveni nim. 16.4-16.7 ['nau 16 Po3ainy I [Ipasu.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS ITIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BIAKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bauk BinkpuBae Kiienty Ilorouni paxyHKH, y MOpSAKY Ta Ha yMOBaxX, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTpilIHIMU akTamMu banky, numu IlpaBunamu, Tapudamu Ta
CranmapTHUMHU OpMaMu TOKYMEHTIB, sKi € fogatkamu 10 [Ipasuit.
1.1.2. [ToTouni paxyHKHu BiKpuBarOThcs bankoM Ha miacTaBi ykiageHoro Ctopornamu J[oroBopy
0aHKIBCHKOTO paxyHKy Huisixom migmucaHis Croponamu CTtaHmapTHUX (OpPM JOKYMEHTIB —
HoroBopy 6ankiBchkoro paxyHky (mus KmentiB-FOO) ta lonatky//logaTkiB 10 HbOTO 3TiTHO 3
Crangaptaumu popmamu noxkymeHTtiB (Jomatku Ne 1., a takoxk Nel.l. mo Ilpaswn)/3asBu-
Horosopy (s Knientis-®OII) 1 HonmatkiB go 3asBu-JloroBopy 3rigHo 3 CraHaapTHUMH
dopmamu gokymeHTiB (Homarku Ne 1.2, a Ttakoxk Nel.2.1 a6o Nel.2.2. mo IlpaBwmi) Ta iHIIMX
JIOKyMeHTiB, nojganux Kiientom no banky, a came:
1.1.2.1.  JlokymeHTiB, HEOOXigHMX JUIs BIAKPUTTS [lOTOYHOTO paxyHKy, IEperik SKHX
BHU3HAuUEHUI 3aKOHO/IABCTBOM, Y T. 4. IOKYMEHTIB HEOOXITHUX Ui peaniszaiii bankom QyHkiiit
cy0'ekTa TIepBMHHOTO (PIHAHCOBOTO MOHITOPWHTY MIOAO 3AilicHeHHS HanexxHoi mepeBipku
Kiienra.
1.1.2.2. Ilepeniky PosnopsaaukiB PaxyHkowm, sSKmo #oro mojgaHHS € OOOB’SI3KOBHM 3TiJIHO
BHUMOT BHYTPIIIHIX aKkTiB baHKky;
1.2.2.3. JIOKyMeHTIB, 110 HIATBEPKYIOTh ITIOBHOBAKECHHS Po3nopsiiaukis
PaxyHnkoM/YmoBHOBaXkeHUX OCi0;
1.1.2.4. [HmMX IOKYMEHTIB, MOJAHHS SIKUX Tepen0aueHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. [Topsanox Haganus Knientom Ta npuiimannsa bankowm [lepeniky Po3nopsanukis Paxynkom
Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh MOBHOBaXEHHs PosmopsanukiB PaxyHkoMm, y T. 4.y
BUMAJKY 3MiHH Ta/ab0 nomoBHeHHs PosmopsianukiB Paxynkom, iHmn nutanss mozo Ilepemiky
PosnopsinaukiB  PaxyHKOM, BH3HA4YarOThCS BHYTPIIIHIMH — aKTaMH banky, skuMu
perlaMeHTy€eTbCs POoLieypa BIIKPUTTS Ta 0coOIMBOCTI 00ciyroByBanHs PaxyHkiB KiieHTiB y
banky.
1.1.4. ®dakrom yknazneHHs JloroBopy OaHKIBCbKOro paxyHKy KilieHT miaATBepikKye, IIO BiH
O3HallOMJIEHUH 3 BHYTpIMIHIMU akTaMu baHKy, sSsIkuMu BU3HaueHO MOpsiioK HagaHHs KiienToM
ta npuiiManHa bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JIOKYMEHTIB, IIO
HIATBEPKYIOTh TOBHOBaXkKeHHS Po3nopsiiHukiB PaxyHKOM, 3000B’3y€ThCS IX TOTPUMYBaTHCA
Ta MpUiiMae BCl pU3KKHU, OB’ 5I3aH1 13 MOXKIIMBUM 30UTKaMH, 1110 MOKYTh BUHUKHYTH Y BUITaKy
HeHa/JaHHd a0o HecBoewdacHoro HagaHHs bankoBi [lepeniky PosmopsianukiB PaxyHkoMm Ta
JIOKYMEHTIB, 1110 MiATBEP/PKYIOTh TOBHOBaXXEHHs Po3nopsiiHuKiB PaxyHKOM.
1.1.5. KiieHT Hece BIANOBIIAIBHICTh 3@ JOCTOBIPHICTH Ta YMHHICTG Ilepeniky Po3nopsanukis
paxyHKOM, HaJaHoro 10 baHKy Ta JOKYMEHTIB, IO MiATBEPKYIOTh IOBHOBa)KEHHS
PoznopsnnukiB PaxyHkoM MpoTAroM ychboro cTpoky aii JloroBopy 6aHKIBCHKOTO paxyHKY.
bank He Hece BiamoBimanbHOCTI mepen Kimientom 3a moxnmmi 30utku Kiienrta, 1o
BUHUKJIM BHAC1I0K BUMHEHHS onepauiil Posnopsanukamu PaxynkoM, BitoueHumMu Kiientom
1o Ilepeniky Po3nopsinaukiB PaxyHkoM.
1.1.6. ITorounnii paxynok Knienta-FOO BigkpuBaeThcs He Mi3HIIIE IT'ATH POOOYUX JHIB 3 JHS
nianucanas bankom Jlonatky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIMYHHUX 0C10) 3TiAHO 3
CranmaptHoio (GopMoOI0 JOKYMeHTiB, Bu3HadeHor J[lomatkom Nel.l mo IlpaBui, y sxomy
CropoHu y3ro/ukytoTh BIIKpHUTTS IloTouHoro paxysky. Ilotounuii paxynok Kiienta-®OIT
BiJIKPHBAETHCS BIPOJOBXK CTPOKY BHU3HAUeHOTOo BiAmoBigHuM JlomaTtkom mo 3asBu-loroBopy
3rigHo 3 CranaapTHOO (OPMOIO JOKYMEHTIB, BU3HaueHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no
[IpaBun y sikomy CTOpPOHH Y3TO/KYIOTh BIIKpUTTSA [loTouHOrO paxyHky. MOMEHT mOYaTKy
00YMCIIeHHSI CTPOKY BiZKpHUTTSA I[lOTOYHOTO paxyHKy, BU3HAueHUH UM TyHKTOM I[lpaBun
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BU3HAYAETHCS JAaTOI0 OTPUMAHHS BCIX JIOKYMEHTIB, HEOOXiTHMX At BiAkpuTTs [loTOuHOTrO
paxyHKy, Mepeiik SKAX BHU3HAYCHHH 3aKOHOJABCTBOM, Y T. Y. JOKYMEHTIB HEOOXITHHX IS
peanizanii bankom ¢yHkuiii cy6'ekTa epBUHHOTO (PiHAHCOBOTO MOHITOPUHTY ILIOJI0 31 {CHEHHS
Hanexxnoi nepeBipku Kiienta — y pasi, K10 Taki ToKyMeHTH He Oynu Hamani Kiientom mo
MOMEHTY MianucanHs BiqnosigHoi CtanaapTHOI GopMH TOKYMEHTIB.

1.1.7. IIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi-lOO Indopmariiiine
MOB1IOMJICHHS ITPO BIAKPUTTS paxyHKY, 3TiIHO BcTaHOBJIEeHOT CTaHaapTHOI ()OPMH TOKYMEHTIB
(domatox Ne 1.4. mo IlpaBun). Indopmarniiine moBigomiieHHS Tpo BiAKpUTTS I[loTouHOTO
paxyHky Kiienta-®OIl, bank naacunae Kiienty-®OIl, y Bumagky skmo Kiient-OOIT
1HimiroBaB BIAKpUTTs [loTouHOTrO paxyHKy 3a momomoror 3aco0iB Cucremu. [Hdopmartis mpo
BigkputTs [loTounoro paxynky y BigaineHsi banky, Knienty-®OIl HamaeTbecs Ha THCHMOBHIA
samut  Kiienta-®OIl  abo  BimoOpaxkaetrbcs y  Cucremi/CucreMi oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci nomani KiieHTOM 1g0KyMEHTH TOBHHHI OyTH OGOpPMIICHI HAJIKHUM YHWHOM
BIJIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA, BHYTpIIIHIX akTiB banky ta [Tpaswi.

1.1.9. fxmo Kiient mae Biakputuii y banky IloTouHuii paxyHOK, A BIIKPHUTTS IHIIOTO
[Torounoro paxyHky KiieHTOM TakoX NOJArOTbcs 10 baHKy MTOKYMEHTH, MEpeiiK SKhX
HaBegeHo y 1 1.1.2. I'maBu 1 Po3giny Il [IpaBun. Binkputts apyroro ta HactynHux I[loTounux
paxyskiB Kiienra-FOO 31ilicHIOETBCS UIIXOM MOToKeHHsT CTOPOHAMH IPYTOTo Ta HACTYITHHX
HonatkiB 10 JloroBopy OaHKIBCHKOTO paxyHKy (fopuauyHux oci0) 3rigHo 3 CTaHAapTHOO
¢dopmoro mokymeHTiB, Bu3HadeHoro J[lomarkom Nel.l mo IlpaBun. Bigkputts apyroro Ta
HacTynHux [lorounux paxynkiB Kiienta-®OIl 31ilCHIOETBCS HUIAXOM — MOTOKEHHSA
Croponamu npyroro ta HactynHux J[lomatkiB mo 3asBu-ZloroBopy 3rimHo 3 CTaHmapTHOO
dbopMmoro 1okyMeHTiB, Bu3HadeHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no [IpaBu.

1.1.10. JTaroro moyaTKy BHAATKOBHX orepairiii 3a [Totounum paxynkom KirieHrta € gara onHiel 3
MOJIii, 110 HAacTaja MepIIoko:

- OTpUMaHHs1 baHKOM TOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO TIpo B3ATTs [loTOuHOrO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpUMaHHsS baHKOM KOPiHIISI TOB1IOMIIEHHS 3 BIMITKOIO 1po B3ATTs [loTouHOTO
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HA4YCeHA SIK AaTa B3ATTA [[0TOYHOTO paxyHKy Ha OOJIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYa3HOIO 3T0/1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kiienra, Ilotounuii paxyHok (y T. 4. Ilotounmii paxyHok 3 BIIK)
3aKpUBAEThCS Ha MijacTaBi 3asBu KitieHTa Mpo 3aKpUTTS paxyHKy, mojnaHoi baHky Ta ckiageHoi
BiAMOBiAHO 70 BuMor IHcrpykuii HBY mpo mopspok BiIKpUTTS Ta 3aKpUTTS PAaxXyHKIB
KOPUCTYBa4aM HaJlaBa4aMU TUIATHKHUX MTOCITYT 3 00CITYrOBYBaHHS PaxyHKIB.

bank He Mae npaBa 3a 3asBoto Kitienta 3akputu [loTouHmMi paxyHOK, SKIIO I'POIIOBI KOIITH, L0
pPO3MIIIEHI Ha BIJAMOBIJHOMY paxyHKy, 3aMOpoxkeH1 abo ruiaTixHi ((iHaHCOB1) omeparii 3a
BIJIMOBITHUM PAaxXyHKOM 3YIHUHEHI BIJMOBIAHO 10 3aKOHOJABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae Ilorounuit paxyHox KiieHTa, Ha KOIUTH SIKOTO YCTaHOBJEHO OOTSKEHHs
MaifHOBHUX MPaB BiJIOBIHO JI0 YMOB JOTOBOPY, JIAIIE 33 3T0JI0I0 O0TSHKyBaua, SKH yCTaHOBHB
Take OOTSKEHHs, KpiM BUNAJKIB 3akpUTTs [loTouHOro paxynky KirieHTta mia yac BUKOHAHHS
baHkoM muiaHy MpUNMHEHHS 3/1HCHEHHs] OaHKIBCHKOI AISJIbHOCTI 06€3 MPUIMUHEHHS I0PUANYHOI
0co0u BiZMOBITHO A0 3aKOHOJABCTBA, SIKE€ MOXe 3AiiicHIOBaTHCS baHkoM 6e3 oTpuMaHHs Ha 1€
3roau O0TsDKyBayva.

1.2.2. bank mae npaBo 3akputi [ToToUHMH paxyHOK y Oy/b-sIKOMY 3 HACTYITHUX BUIA/IKIB:
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- SIKIIO IPOTSroM 1 (0JHOT0) POKY 3 AT HOTO BIIKPHUTTS a00 MPOTATOM 1 (01HOT0) POKY MiApsiAa
oneparii 3a [Torounum paxynkom Kiientom He npoBoauiuch 1 Ha bomy [loTouHOMY paxyHKY
HEMa€ 3aUIIKY KOIITIB, TPH IIbOMY, 110 JUIA IiJIel BU3HaUeHHs y BigHOCcHHAX CTOpiH HasIBHOCTI
YW BIZICYTHOCTI pyXy KOITIB 3a [ToTOUHNM paxyHKOM 3a TIEBHMI MEPioJ Yacy, HE BBAKAETHCS
pyxom komriB 3a [IoTouHuM paxyHKOM, 3apaxyBaHHsI BaHKOM MPOIEHTIB Ha 3aJIMIIOK KOIITIB
Ha IloTrounwmii paxyHok Ta/abo crnucanHs bankom oratu 3a HamanHs bankom Kiienty
BaHKiBCbKHX MOCIYT;

- y Bunaaky BimMoBu KitieHTa Bin HagaHHs iHopmartii 3rigHo 3 BuMmoramu 3akony FATCA a6o
CRS;

- B pa3i HeHanaHHs Kiientowm (Jlepskarenem) moKyMeHTiB a00 BiJIOMOCTEl Ha BUKOHAHHS CBOiX
3000B’s13aHb, sKi BUIUTHBAIOTH 3 3akoHy FATCA a6o CRS;

- Y BUNIAQJKy NPUITMHEHHS JIOTOBIPHHUX BIIHOCHH 3a iHiNiaTuBOorO banky, BignmoBigHo 10 m.3.16
I'maBu 3 Pozainy I mux Ilpaswr;

- B IHIIMX BHIMAJKaX Ta 3 IMJICTaB, Mepea0oadeHnx 3aKOHOAaBCTBOM Ta/abo numu [IpaBrmiamu.
1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumaakax:

- HaIXO/KeHHsI 10 baHKky pillieHHs BiJIMOBIAHOTO OpPraHy, Ha sIKUH 3T1IHO 13 3aKOHOM IOKJIQJICHO
¢GyHKIIi 010710 TPUMUHEHHS IOPHIUYHOI 0COOM (3a 3asBOIO JIKBiAAaTOpa, rojoBH ab0 dJIeHa
JKB1IaLiHHOT KOMICii, KEpYIOUOro CaHaIli€l);

- m3HaHHA Kimienra-®OI1, momepianm, 6€3BiICHO BICYTHIM a00 HETI€31aTHUM;

- y pa3i cmepti Kmienta-®OII (BmacHuka I[loToyHOro paxyHkKy), Miclisi BHUIUIATH KOIITIB
CIAIKOEMITIO(SIM) Ta IHITUM 0c0o0aM, Ha ITiICTaBi JOKYMEHTIB, BU3BHAYCHUX 3aKOHOABCTBOM;

- Ha mijcTaBi 3asBu Kiienra 3a CtangapTHoro ¢GopMOI0 JOKYMEHTIB, 110 € Jlogatkom Ne 1.5 no
[TpaBuin);

- Ha mijacTaBi iHQopMallii, OTPUMAaHOI BiJl KOHTPOIIOIOYMX OPraHiB, Ta NEPEBipKH i B €1uHOMY
JEPKAaBHOMY PEECTPl IOPUAMYHUX OCI0, (PI3MIHUX OCI0 - MIANPHEMINB Ta TPOMAJICHKUX
dbopMyBaHb B TOpPSAKY, BH3HAYEHOMY 3aKOHOAABCTBOM, IIPO JIEPXKAaBHY pEECTpPAIliIo
npunuHenHs Kumienta-lOO/miagnpuemanipkoi gisuibHOCTi Kitienta-@OIT abo camocTiiftHOTO
BUSIBIICHHSI TaKUX B1IOMOCTEl B €IMHOMY J€p>KaBHOMY PEECTpi IOPUAMYHUX 0Ci0, BizuyHUX
0c10 — MiIMPUEMIIIB Ta TPOMAJICBKUX (DOPMYBaHb;

- B IHIIMUX BUMAAKaX Ta 3 MiACTaB, nependadeHux 3aKOHOAABCTBOM Ta/abo ummu [IpaBumamu
Ta/abo norosopom mixk bankom ta Kienrom.

[Tpu 3akiHueHHI cTpoKy il JloroBopy 6aHKIBCHKOTO paxyHKY Ta MPH HasBHOCTI 1HIIMX ITiJICTaB
npunuHeHHs oro naii, KimeHnT 30008’ s13a0uii 10 3akpuTTs [I0TOYHUX paxyHKIB 3/1aTU YEKOBY
KHIDKKY, TTOTaCUTH yCIO ICHYIOUY Ha MOMEHT MPHUMHHEHHS J[0roBopy 0aHKIBCHKOTO PaxXyHKY
3a00proBaHiCTh nepel baHkom 3a 1M TOTOBOPOM.

1.2.4. Jlatoro 3akputTs [loTOYHOrO paxyHKy BBaXKa€ThCsl HACTYMHHH poOOYMU JEHb MicIs
IPOBEJCHHS OCTaHHBOI omepaiii 3a [loTOYHMM paxyHKOM, S$KIIO iHIIE He MepeadadeHe
[TpaBunamu. fxmo Ha [lorounomy paxyHky KiieHTa Hemae 3anMIIKy KOIITIB, TO JAaTOIO
3akputTTs [I0TOYHOTO paxyHKy € JCHb OTpUMaHHS baHKOM ITi€l 3asBH.

VY nenp 3akputrtsa [lotouHoro paxyHky, 3rigHo 3 3asBoto Kiienta, baHk Bumae ocTaHHBOMY
JOBIJIKY TTPO 3aKpUTTs [I0TOYHOTO paxyHKY 3 BKa3aHHSM JaTH 3aKpHUTTS [I0TOYHOTO paxyHKYy.
1.2.5. ITorounwuii paxyHok 3 BIIK 3akpuBaeThcs 3 BpaxyBaHHSIM HACTYIHHX OCOOJIMBOCTEH:
1.2.5.1. ¥V BunaaKky HyJIbOBOTO 3aUIIKy KOIITiB Ha [lorounomy paxyHnky 3 BIIK ta Ha Bcix BIIK,
odopmienux 1o uporo [Torounoro paxynky 3 BIIK, BiH 3akpuBaeThCs, IPUMUHIETHCS JTisl BCIX
BIIK Ta mpunuHSIOTHCS BIAMOBIAHI MOTOBipHI BiiHOCHMHM MK KitieHTom Ta bankoMm B neHB
OTpUMAaHHS BiJIUIEHHSM baHKy BIAMOBIIHUX 3asB MPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS Jii
BITK.

1.2.5.2. V Bunanky HasBHOCTI 3aiumiKy KomTiB Ha [lotouHomy paxynky 3 BIIK Ta iioro
TOTOKHOCTI 13 3ainumikoM komTiB Ha Bcix BIIK, opopmnenux mo nporo IloTounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpUBa€eThCs, MpUNHHAETHCS Aist Beix BIIK Ta mpunuHsA0THCS BiIMOBIIHI
noroBipHi BimHOCMHM MK Kiientom Ta bankom HacTymHOTO po0O0OYOro AHS MICHS JTHS
OTpUMAaHHS BIJJIIIEHHSM BIJIOBITHUX 3asB MPO 3aKPUTTA paxyHKy Ta npunuHeHnHs aii BIIK, Ta
MIPOBEICHHS OCTaHHBOI omeparii 3a muM [lotrounmm paxynkom 3 BIIK. dopma 3asBu mnpo
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npunuHenHs Aii BIIK Busnauena CranmaptHoio dopmoro nokymeHTiB ([lomatok Ne 7.2. mo
[TpaBun).

1.2.5.3. YV Bumnazky, Ko 3anumok komris Ha [Totounomy paxynky 3 BIIK Ta cyma 3anuimkis
komTiB Ha Bcix BIIK, opopmnenux o mporo [lotounoro paxynky 3 BIIK, He € TOTOXHIMH, TO
npurmaeHHs 1ii BITK 31iiicHIOEThCS B IeHb OTpUMaHHS BiIIJICHHSIM baHKy BIAMOBITHUX 3asB
npo 3akpuTTs paxyHky Ta npunuHeHHs nii BIIK. 3akpurtsa Ilorounoro paxynky 3 BIIK Ta
NPUMTMTHEHHS B1IMOBITHUX JOTOBIpHHUX BiqHOCHH Mix Kitientom Ta bankowm 3niiicHioeTsest Ha 30-
U (TpuaUATHI) KaleHJapHUil 1eHb 3 MOMEHTY OTPUMaHHS BIANOBIAHUX 3asB MPO 3aKPUTTS
paxynky Ta npunuHenHs aii BIIK micns 3aiiicnenHs bankom Bcix 3aBeplaibHUX Ornepaiii 3a
[Torounum paxyHkoMm 3 BIIK (3 BUKOHAaHHS IIATIXXKHUX BUMOI Ha INPUMYCOBE CIIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3aJIMIIKY KOIITIB 3TiIHO 3
nopydeHHsM KiieHTa To1110).

1.2.6. Y BUmNaaKy NpUITMHEHHS JOTOBIPHUX BiTHOCHH 3a JlOrOBOpOM OaHKIBCHKOTO PaxyHKY 3a
iHimaTuBOI0 baHky, BinmoBiaHo 110 1. 1. 3.16 Ta 3.17. I'naBu 3 Pozniny I nux I1pasun, bank mae
npaBo 3akputu llorounuii paxyHok Ha 10 (mecsTuii) KaneHAApHUHA JEHb 3 THS BiANPaBICHHS
Kiienty moBimomieHHss mpo posipBaHHs JloroBopy OaHKIBCRKOro paxyHKy. Ilpu 1pomy,
3aNUIIOK KomTiB Ha [ToTouHOMY paxyHKY, SIKHi 3aKpUBAETHCS, IEPEPAXOBYETHCS Ha BiMOBIIHI
paxyHku banky 3 061iky 3a00proBaHOCTI 32 HEIIFOUMMHU paxXyHKaMu Ta moBepTaeThes KiieHty
Ha #Oro mepmry BHMOTY 3 JOTPHMAaHHSIM CTPOKiB Ta y cmociO, BigMOBITHO O BHMOT
3akoHogaBcTBa. Ha 3anuinok Komris, 1o Oyiu nepepaxoBaHi Ha paxyHOK JJIsl OOJIKY KOIITIB
3a HEMIIOYUMH paxyHKaMH, MPOLEHTH abo iHmI aoxoau baHKoM He HapaxoBYIOThCS. SIKII0
HOPOTSTOM TPbOX POKIB MICJIS MMCHMOBOTO MOBiAOMIIEHHS baHnkoM npo 3akputts PaxyHKy Bij
Kiienta He HaIIMIUIO MUCHMOBOTO PO3MOPSIKEHHS PO MepepaxyBaHHs 3AJMIIKIB KOIITIB Ha
paxyHKH B iHIIUX OaHKax, a00o KiieHToM He 1HII1II0BaHO OTPUMAaHHS TAKOTO 3aJIUIIKY F'OTIBKOIO
B Kaci banky, Taki 3auIIKky 3apaxoByIOTECS B 10Xia baHky.

1.2.7 bank y pa3i 3minu Homepa Paxynky (PaxynkiB) Kiienris, sika BiiOyBa€eTbcs 3a iHIIIATUBOIO
banky abo Ha BUMOTY 3aKOHOIaBCTBA, 3000B’s13aHUH MoBiqoMuTH KiTieHTiB numsixom myOikartii
TaKHUX 3MiH Ta/abo 1onoBHEeHb Ha [HTepHeT-cTopiHIi banky Ta/abo po3MillleHHs OroJIOIIeHb PO
Takl 3MIHU Ta/ab0 JONMOBHEHHS Yy 3arajlbHOJOCTYIHHUX MICHSAX HPUMILIEHb ONEpalifHuX Ta
KacoBuX minpo3auiB banky (BigaineHp Tomio) Ta/abo yepes Cucremy/Cucremy OHIaiiH-
6ankinry «KPEJJOBAHK» (s Kunienrtis, sxi € kopuctyBauamu Cuctemu/CrucrteMu OHJIANH-
6ankinry «KPEJJOBAHK») Ta/a6o uepe3 CMC-noBinomiieHHs. Bubip ciocoOy moBigomiieHHs
HaJIEKUTh baHKOBI.

1.3. 3JIMCHEHHS IVIATIXKHUX ONEPAILIA 3A TOTOYHUMHU PAXYHKAMM.
IMPOLHEHTH 3A 3AJIMINKAMMU KOLITIB HA ITIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe matixHi onepauii 3a [Torounnmu paxynkamu KiieHTa B mopsaky Ta Ha
yMOBax, BCTAHOBJEHMX 3aKOHOAaBCTBOM, HMMHU I[IpaBunamu, JloroBopom OaHKIBCHKOTO
paxyHKy, BianoBignumu CtangapTHUMHU popMaMu JOKyMeHTIB Ta Tapudamu.

1.3.2. KuieHt quis 3a1iiCHeHHS AT KHUX onepaiiil 3a [ToTounumu paxyHkamu Hajgae baHkoBi
IUTATKHI IHCTPYKLIT Y BUTTISAL AepoBUX a00 eIEKTPOHHUX JOKYMEHTIB (TIanepoBi/eIeKTpOHHI1
IUIATIKHI IHCTPYKIT) a00 BUKOPUCTOBYE IIATIKHI IHCTPYMEHTH, 3T1IHO 3 3aKOHOJaBCTBOM, B T.
4. HOpMaTUBHO-IIpaBoBUMU akTamu HBY Ta JloroBopom mociyr.

Hananns Kiientom no baHky miaTiKHUX 1HCTPYKIM B €NEKTPOHHOMY BHIVISIII 3acobamu
Cucremu Tta/abo Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ta oco0auBOCTI BUKOHAHHS
TaKUX IUIATDKHUX THCTPYKIiN perymoeThes [maBoro 6 po3aimy Il nux IlpaBun. YmoBu i€l
I'maBu IlpaBun 3actocoByroTbes 10 BigHocuH Kiienta 1 banky mono HagaHHS 1 BUKOHAHHS
MJIATHKHUX THCTPYKIIN B €IEKTPOHHOMY BHUTJIAI 3acobamu Cructemu 1a/a6o CuCTEMU OHIIAMH-
6ankiary «KPEJIOBAHK» B uvacTuHi, sika He cynepeuutb ymoBaM ['nmaBu 6 posaimy II mmx
[IpaBui.

BukopucTaHHs MIaTiKHUX IHCTPYMEHTIB JUIS 3A1HCHEHHS IJIATDKHUX onepaunii 3a [loTounnmu
paxyHKaMH, BUKOHaHHs baHKoM He perymoroThcs 1ieto [maBoro [1pasui.

61



Sxuro iHIe HE BU3HAYECHO BianoBiaHMMH yMoBamu 1i€i ['maBu [Ipaswu, To B 1iit ['masi [1paBun
CJIOBOCIIOTYUEHHS «IIJIaThKHA THCTPYKITSD O3HAYA€ MarepoBy IIATIKHY 1HCTpYKIito. [Tnatixai
onepauii 3a Ilorounumm paxynkamu O0e3 mnomanHa Kiienrom bankoBi mamepoBux a0o
CJICKTPOHHUX IUIATDKHUX 1HCTPYKIIH 3MIMCHIOIOTHCS JIMINE Yy BHUIAIKaX, BHU3HAYCHUX
3akoHOaBCTBOM Ta/ab0 ymoBamHu ykiaaeHux CtopoHamu JJoroBopamu mociyr, B T. 4. yMOBaMHU
[IpaBui.

1.3.3. Ilnarixui iHCTpyKuii, A iHimitoBanHa Kiientom miarixkHOi omepaunii mo Paxynky
Kiienra, odhopmisitorbest KitieHTOM B TUCBMOBIM JAOBUIBHIN (DOpMi, Ha ManepoBUX HOCIAX, 13
3allOBHEHUMH, 3 JOTPUMAHHSAM 3aKOHOJABCTBA, OOOB’S3KOBMMH DPEKBI3UTAMM IUIATIKHOT
IHCTPYKIIii, BU3HAYCHUMH HOPMATHBHO-TPaBOBHM akToM HBY 11po 6e3roTiBKOBI pO3paxyHKH.
[Tnatixui iHCTPYKWil momatoTeess 10 banky BuxmouHo Posmopsmaukom Paxynkom a6o
YnoBHOBaXkeHOIO 0c00010. [TmaTixHi iHCTpYKIIiT mogaroThes KilieHTOM y TBOX MpUMIpHHUKAX Ha
BijIiieHHI baHky.

[TnatixHi iHCTpYKIiT KiienTa-t0O0, sxi 3anumarotbes y banky, MaroTh MICTUTH ITiITAC/ T ATTHCH
Posnopsinnuka (Po3nopsinaukiB) PaxyHKOM, 3pa3ok/3pa3kd MiAIHCY SKOI/SKUX 3asBJICHI B
noganomy Kiientom no banky Ilepeniky Po3nopsnaukiB PaxyHkoM, SIKIO 1HIIIE HE BUTIJIUBAE 3
ymoB IIpasu.

[Tnarixkui iHCTpyKUii Knienta-®OIl, sxi 3anumaiotees B baHky, MarOTh MICTUTH MiANHC
KiienTa-®OIl, 3pa3zok mignucy sikoro HaBeleHO y JloroBopi OaHKIBCHKOTO pPaxyHKY, abo
nignuc/mianucu Posnopsianuka (Po3nopsiaHukiB) PaxyHkom, 3pa3ok MiANUCY SKOI/SKHX
3asBneni Kiiearom B monanomy 1o banky Ilepeniky PosnopsiaaukiB Paxynkowm.

1.3.4. Ilignucyroun nnatikHy iHcTpykuiro KiieHT (camoctiitHo abo udepe3 PosmopsiaHukiB
PaxyHnkom) THM caMuUM Hajgae 3roay, K IUIATHUK, HA BUKOHAHHS IUIATKHOI oreparii 3rigHo 3
IUIATIKHOKO THCTPYKIIETO.

1.3.5. bank nmpuiimae matikHi iHCTpYKLii Bix Kirienta mpotsrom baHkiBCbKOTO JHS, 32 YMOBH,
IO IJIATHKHI IHCTPYKUIT opopMIIeH1 Hae)KHUM YUHOM Ta HEMA€ 3aKOHHHUX MiJCTaB IS BIIMOBH
B IX IPUHAHSATTI.

1.3.6. IlnaTixHi IHCTPYKLIi B HAllIOHANBHIH BalIOTI, B IKUX HE 3a3HAYECHO JIaTy BATIOTYBAHHS Ta
AK1 Haaidnum npotsaroM OnepaiiiHoro yacy, o0poOstoThCs 1 BUKOHYIOThCsl bBaHKOM B JIeHb 1X
Ha/IXOJKEHHS.

bank mpuiiMae MiaTikKHY 1HCTPYKLIIO B HAIlOHAJIBHINA BaJIOTI 10 BUKOHAHHS mHpoTsarom 30
KaJIeHJAapHUX JHIB 13 AaTH ii CKJIaJaHHs iHiiaTopoM. Jlata CKkiIaaHHs IIATHKHOT IHCTPYKIIIT He
BPaXOBYETHCH.

V pasi 3a3HaueHHs KiieHTOM y miiaTkHIN 1HCTpYKLIT 1aTH BadtoTyBaHHsS baHk 3000B’s3yeTbes
3M1MCHUTU TepepaxyBaHHs CyMH KOILUTIB 3a IUIATDKHOIO OIEpalli€l0 Ha PaxyHOK HajaBayda
IUIATDKHUX MTOCIYT OTpUMYBaya npoTsarom OnepauiifHoro JHs B 3a3HaYeHY ATy BAIIOTYBaHHS.
1.3.7. lng BUKOHAHHS IJIATKHUX IHCTPYKIIHM B 1HO3EMHINM BallOTi, B IKUX HE 3a3HAY€HO /ATy
BAIIOTYBaHHs, L0 HaAidnuim mpoTsroM OrnepauifHOro 4acy, BCTAHOBIIIOETHCS HACTYITHUI
MOPSIJIOK:

1.3.7.1. Ilpotarom nporo OnepariiiHoro nHs bank 00po6isie i MIaTKHI IHCTPYKLIT 1 cUCye
komtH 3 [ToTounoro paxynky Kiienra.

1.3.7.2. Ha mnactynHuii poGoumii neHp baHky 1 #oro OaHKy-KOpPECHOHJEHTa IIi KOIITH
CIUCYIOTHCSI 3 KOPECIIOHJEHTCHKOTO PaXyHKY, BIAKPUTOIO B OAHKY-KOPECIIOHCHTI.

1.3.8. Ilnatixui iHCTpyKIii KiienTa Ha crnucanHs KomrTiB 3 Horo [loToYHOro paxyHKy, IO
HaJIMIIM micas 3akiHdeHHs OnepauiiHoro yacy, oOpoOJsioTbes 1 BUKOHYIOThCS baHkoM, B
TOMY YHCJII Ha CIIMCAHHS KOUITIB 3 KOPECIIOH/IEHTCHKOTO PaXyHKy B OaHKY-KOPECIIOHJIEHTI, B
JI€Hb HAJXOJDKEHHS TaKMX JOKYMEHTIB (TEpMIHOBUM IUIATIXK) JMIIe 3a 3rofol0 baHky i
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha muatiHUX 1HCTPYKLiAX (HE TEPMIHOBHH IUIATIXK), SIKI HAIIHIUIM MO 3aKIHUYEHHIO
OnepariiiiHoro yacy, CTaBUThCS BiaMiTKa «BedipHs», 1 BOHU BUKOHYIOTHCS SIK JOKYMEHTH, 11O
Haaimm B Onepaniitnuii yac HactynHoro baHkiBCbKOro JHS.

1.3.10. bank BHKOHY€ IUIaTiXHI 1HCTPYKLIi BiAMOBIIHO J0 YEProBOCTI iX HAJXOKEHHS Ta B
MeXax JOCTYHmHOro 3aiuiuky kowmTiB Ha [lotounomy paxynky Kiienta Ha MOMEHT
HaaxomKkeHHs [lnatiHoi iHCTpYKIIiI.
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1.3.11. [lomyckaeTbcsi BUKOHaHHS BaHKOM IUIATDKHUX 1HCTPYKLIM 3 ypaXyBaHHAM CyM, IIO
HAJIXOJATh Ha paxyHOK KirieHTa mpoTSAToM JHS BUKOHAHHS TUIATDKHHUX THCTPYKINH (TIOTOYHI
HaJIXOKCHHS ).
1.3.12. Bigknukands MaaThKHOT IHCTPYKIIIi Ta/ab0 3rou Ha 3A1MCHEHHS TUIAaTKHOI oTepalrii 3a
IUIATDKHOIO 1HCTPYKLIETO 37iiicHIoeThes KitienTom 3rijgHo 3 1. 8.12 1. 8 po3a. I [Ipaswui.
1.3.13. TlpoBeneHHs pO3paxyHKIB 3a JOMOMOTOI JOKYMEHTApPHOTO aKPEIUTHBY ITUMHU
[TpaBunaMu He PErIaAMEHTYIOThHCS.
1.3.14. bank 3000B's3yeThcs 3a0€3meyyBaTH CBO€YACHE 3apaxyBaHHs KOIMTIB Ha [lotounuit
pPaxyHOK Ta CBO€4acHe criicaHHs komrTi 3 [lorounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpYKIisa (mpuMipauk KiienTa), mo miarBepukye cnucanus 3 [loTodnoro
paxyHKy, 3 BiaMmiTKamu banky mpo ii oTpumMaHHA Ta TPUHHSATTS 0 BHUKOHAHHS, BHIAETHCS
Kimienty Ha BimmineHHi banky, depes ske maTbkHa 1HCTpYKIis Oyna momana KiienTom, He
ni3Hie HacTynHoro podoyoro aus banky (baHkiBCbKOTO JAHS) MiCIs MPOBEACHHS OTeparlii.
bank y pas3i BiAMOBM B MPUUHATTI A0 BUKOHAHHSA, HajgaHoi KiieHTOM maTixHOT
IHCTpYKIii, poOWTh HamUC Ha 3BOPOTI MJIATDKHOI I1HCTPYKWii MpO NPHUYMHY BiAMOBH 3
IOCHJIAaHHSAM HAa HOPMHM 3aKOHOJABCTBA (3a HASABHOCTI) Ta BKA3aHHSAM JaTH IOBEPHEHHS
IUTATKHOT IHCTPYKIIIT Ta Hascuiae/abo Hanae KirieHTOB1 MUCHMOBE MTOBIIOMIICHHSI TIPO 1€ pa3oM
3 IPUMIPHUKOM IUIATKHOL IHCTPYKIIT Y HANKOPOTIIUI MOXKIMBHH /U1 baHKy CTpOK.

JlJis yHUKHEHHS] CYMHIBIB, 3a3Ha4eHe B 1iboMy Tml. 1.3.16 IIpaBwit He 3aCTOCOBYEThCS Y
BUmnanky 3aiiicHeHHs Koientom marexiB uepe3 Cucremy/CucreMy oOHIAH-OaHKIHTY
«KPEJJOBAHK».

1.3.16. bauk, a5 miaTBepAKEeHHS BUKOHAHUX omeparliil 3a [lorounnm paxynkom Kiienra, Bugae
ocraHHbOMY Bunucky 3a [loTOYHMM paxyHKOM B NHCBMOBIii (OopMi, 3TiIHO BCTAHOBJIEHOT
Crangaptroi ¢opmu nokymeHtiB ([omatox Nel.6. mo IlpaBun). Bumucka 3a Ilorounum
paxyHKOM JpyKyeThcsl Ha BUMory KitieHTa, 32 BU3Ha4YeHUH HUM Iepioj] B MeXKaX MOTOYHOTO Ta
HOINEPETHBOr0 Micsls, B JeHb 3BepHeHHs KiienTta 1o banky. Bugaya Bumnucok 3a I[lorounum
paxyHKOM 3a Oy1b-sIKUH 1HIIWH Iepio 3MIHCHIOETHCS HA TUIaTHIM ocHOBI 3rigHO Tapudis banky.
1.3.17. [InarixkHi iHCTpYKIIiT (mpuMipHuKku KiienTta) Ta/abo Bumnucku 3a [ToToyHNM paxyHKOM,
HajaoThes Po3nopsanuky PaxyHky abo YnoBHOBaxeHi# 0coOi.

1.3.18. KnieHt 3000B’s3aHull NEPEBIPUTH 3IMIIOK KOWITIB HAa cBoeMy [loTouHOMY paxyHKY
cTaHoM Ha | (mepie) ciuHsg KOXHOTO pOKy. Y BUIAAKY BHUSBJIEHHs po30ikHocTer KiieHT 1o
NEepUIOro JIOTOro mnosifomisie mpo ne bank. IIpm HeHagXOmKEHHI TaKOro MOBIJIOMIICHHS
3aIMIIOK KowTiB Ha [IoTOuHOMY paxyHKY BBasKa€eThCs MATBEpIKeHUM KiieHTOM.

1.3.19. KnieHT 3000B's13y€ThCSl BUKOHYBAaTH BUMOTY JIFOYMX MOCTAHOB, IHCTPYKIIii, OJIOXKEHbD,
1 pexomenaanit HBY 3 nmutans 31ilicHeHHSI 0aHKIBCHKUX OTepalliid, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. KrieHT 3000B'13y€ThCsl TOTPUMYBATHCh IPUHLUIIIB Ta MPABUJI OpraHizallii po3paxyHKiB,
CTaHJapTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BIPOBAJKEHHI B TOCHOJIAPCHKUI 000pOT
VYkpainu, Ta BCTAHOBJICHUX MTPABUJI BeJICHHs IJIATIKHUX omepaliil B YKpaiHi.

1.3.21. V pa3i opopmuenHs KiieHToM MIaTKHUX IHCTPYKIIHM 3 TOPYIIEHHSM 3aKOHO/IaBCTBA,
bank 3000B's3aHUIT MOTMBOBAHO, 3 MOCHJIAHHAM Ha MiJCTaBH, MependaueHi 3aKOHOIaBCTBOM,
noBepHyTH iX KitieHTy 6€3 BUKOHAHHS.

1.3.22. KuienT 3000B'i3aHuil pomaBaté nependadeHHi 3akoHonaBcTBoM, [IpaBuiamu,
CrangaptHumMu ¢opMaMu JOKYMEHTIB Ta JloroBopoM OaHKIBCBKOTO paxyHKY CYIPOBIiJIHI
JOKYMEHTHU JI0 TUIATDKHUX IHCTPYKIii. bank moBepTae 6e3 BUKOHAHHS IJIATIXKHI IHCTPYKLIi B
1HO3eMHIM BaJIOTI B pasi, SKIIO: omepalisi, SKy NpoBoaAuTh KIilleHT, HEe BiANOBIJa€ BUMOTaM
BAIIOTHOTO 3aKOHO/ABCTBA; BIJCYTHI JOKYMEHTH, sIKi MOTpiOHI [uig 31ilicHeHHs baHkom
BAJIFOTHOTO HATJISAMY YM 3MIMCHEHHS IHIMUX (YHKIIH, BU3HAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOTO MOTIMOJIEHOTO aHali3y 1 MEepeBIpKU oreparlii Ta ii yYaCHUKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

1.3.23. bank, Ha niacrasi 3as8u KiienTa, BripaBi IpOBOJUTH PO3LIYK KOIITIB, SIKI MOBHUHHI OyJIn
HaxiiTy Kienty, ane B bank He Hazgiinum, Ta/abo ski mepepaxoBani KitieHToM, 10 OTpuMyBada
He Haaiinom. 3a HajaHHs 1iel mocnyru KiieHT ciadye banky Komicito B po3Mipi Ta B CTPOKH
(Tepminm), BU3HadeHi y Tapudax.
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1.3.24. KuieHT Mae mpaBo 3AIMCHIOBATH IUIATDXKHI orepaiii BHECEHHS/3HATTS TOTIBKA Ha
[ToTounuii paxyHok/3 IlorogHOro paxyHky Oe3mocepeqHbO 4epe3 KacOBHH Miapo3aAil Oyib-
sKoro BianmieHHs banky a0o 3iliCHIOBATH TUTATDXHI orepallii BHECEHHS/3HATTS TOTIBKU Ha
[ToTtoununii paxyHok/3 IlorouHoro paxyHky uepe3 Ilpuctpoi camooOciyroByBanHs banky.
BHeceni roTiBKOBiI KOIITH 3apaxoByoThcsi bankom Ha Bkazanuii Kiienrom [Torounuii paxyHoK.
[Tpy oMy roOTIBKOBI KOIITH BHECeH1 uepe3 IIpuctpiii caMooOCiIyroByBaHHs 3apaxOBYHOThCS
BUKIIIOYHO Ha [loTounwmii paxynok Kimienta, Binkputuii y banky.

[TnaTixH1 omeparii BHECEHHS/3HATTSA TOTIBKM Ha [loTounumii paxyHok/3 IlorodyHoro
paxyHKy Oe3mocepesiHbO Yepe3 KacOBHM MiAPO3ALT BiaaineHHs baHKy 3aiHCHIOIOTBCS Ha
mijcTaBi mogaHoro KiiieHToM KacoBOTo JOKYMEHTA.
1.3.24.1. Knientu, 30KpemMa, aje HE BUKIIOYHO, HEOAHKIBCHKI (piHAHCOBI YCTaHOBU 3/1AIOTh
TOTIBKOBY BUPYUKY AJIs 3apaxyBaHHs Ha [lotounuii paxyHok B OnepauiiiHuil yac 6yab-sKOro
bankiBcbkoro nus Ha BuOip Kiienta, B sikuii bank mpoBoauTh IUaTiKHI onepariii BHECEHHS
Kiientamu rotiBku Ha [ToTOUHUMI paxyHOK yepe3 KacOBUH MiApO3/1ii BiiieHHs baHky, a y pasi
BHeCeHHs ToTiBKM Ha [lorounuit paxynok uepe3 [lpuctpoi camoobcmyroByBanHs baHky - B
OyIlb-SIKUH JIeHb, Y KU € MOXKJINBUM BHECEHHS roTiBKH Ha [loTounuit paxyHok uepes [Ipuctpoi
camMoo00cITyroByBaHHs baHky.

3n1aBaHHs TOTIBKOBOI BUPYUYKHU (TOTIBKK) MPOBOAUTHCS KilieHTamMu 3 1OTpUMaHHSAM BUMOT
3aKOHOJIAaBCTBA YKpaiHW, 30KpeMa, HOPMATHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO OaHKy
VYkpainu nmpo KacoBi onepairii B YKpaiHi.
1.3.25. ToTiBKOBI KOWITH TOBUHHI BHOCHTHCS Ha [lOTOYHHMI paxyHOK BHUKJIIOYHO
Posnopsnaukom Paxynky abo YoBHOBa)keHOIO 0CO00IO.
1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KOIITIB uepe3 [Ipuctpiii camooOciyroByBanus banky
HajnaeTbed KutieHTOBI 3a yMOBM NojaHHs HuUM 10 banky 3asBu 3rigHo CrtaHpapTHUX (Gopm
nokymenTiB (Homarox Ne 1.7. no IlpaBuin), y sikiid 3a3Ha4a€ThCS MepeiK, ineHTudikamiiHi gaHi
ynoBHOBaXkeHUX 0ci0 KitieHTa, 1110 BiANOBIJaI0Th O3HaKaM BU3HAueHUM . 1.3.25. m.1.3. rnaBu
1 pozainy 11 nux [Ipaswui.
1.3.27. [Ins BHeceHHs TOTIBKOBHUX KomTiB uepe3 [lpuctpiii camooOciyroByBanHs, KiieHT
(ynoBHOBaxkeHa ocoba KiieHTa), y HIISX MOCBIAYEHHS MPABOUYMHHOCTI ii 3B€pHEHHSI BiJl IMEHI1
Knienta no banky nis 3aiificHeHHs 1i€i OaHKIBCHKOI omeparlii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHs noro/keHy komOiHamio cuMmBoiiB (Kox aBropusarii), skuil HajgaeTbes
bankom ynoBHoBaxkeHi# ocob6i Kiienta. Otpumanuii ynoBHoBaskeHOI ocoboro Kmienta Koa
aBTOpH3allli He MIAJIArae po3roJOLIEHHIO TpeTiM ocobaM. baHk He Hece BIMOBIAAIBHOCTI 3a
HAaCTaHHS HETaTMBHUX HACHIJIKIB, NPUYMHOI SAKHX € posrosomeHHs KiieHTom
(ymoBHOBaxkeHO10 ocoboro Kimienra) Kony aBTopu3zariii Tpetim ocobam.
1.3.28. UYepes Ilpuctpiii camo0OCIyroByBaHHsS BHOCSATHCS BHMKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAJIbHIM BaJItOTI 6€3 0OMeXeHHsI HoMiHany. Buxoasuu 3 HasBHOTO CTyIIEHs] HATIOBHEHOCTI
[Tpuctporo caMo06CIyroByBaHHS MOKYTh BUHUKATH OOMEXEHHS 110 NMPUHHATTIO CyM.
1.3.29. bank 3000B's13aHU# TPUITHATH 10 BUKOHAHHS nonanuii KimienTom Oe3nocepennbo yepes
KacoBMH Miapo3ia BiaaiieHHs banky:
- KaCOBUM JJOKYMEHT, 1110 HaJlIi1I0B npotsarom OmnepariiiiHoro yacy, y Toil camuii OnepatiitHuii
JICHb;
- KacoBWH JOKYMEHT, IO HAQAININOB Mmicis 3akiHueHHs OrmnepariiHoro dYacy, HE ITi3HiIe
HACTYMHOTo baHKiBCHKOTO JTHS.
1.3.30. Tl'oriBkoBi komtu BHeceHi Kiientom uepe3 Ilpuctpiii camoobcimyroByBaHHS /10
3aBepIleHHs] baHKIBCHKOTO JHA, 3apaxOBYIOTHCSI IOTOYHUM JIHEM, BIJAIMOBIIHO, BHECEHI MiCIsA
3aBeplIeHHs] BaHKIBCBKOTO JHS — 3apaxOBYIOTbCS HE Ii3HIIIE 3aBEPIICHHS HACTYITHOTO
BbaHKiBCHKOTO JIHS.
1.3.31. bank 30008B's13anuii Hagatu KitieHTy micis 3aBeplieHHs IpUMaHHs TOTIBKY KBUTAHIIIIO
(Ipyruif TpUMIPHMK NPUOYTKOBOTO KacoBOro opjepa) abo IHIIMM JOKYMEHT, IO €
HIATBEPKEHHSIM PO BHECEHHsI roTiBKU. bank npuiiMae Big KiieHTa miaTy 3a HaJlaHl OCIyTH
32 OKPEMHUM KacOBUM JIOKYMEHTOM, o(opmiieHUM bankowm.
1.3.32. KacoBi JOKYMEHTH B HAIllOHAJIBbHIN BAIIOTI, IO HAMiHIUM mpotsroM OrmnepariifHoro
qacy, 0OpoOIIAIOThCS 1 BUKOHYIOThCS baHKOM B JieHb iX HanxomkeHHs. KacoBi qokymeHTH, sKi
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HaAIAIUTY micis 3akiHueHHs OnepaniiHoro 4acy, BUKOHYIOThCSI BaHKOM sIK KacoBi JJOKYMEHTH,
aK1 Hagimu B Onepariitnuii vac HacTynHoro bankiBcekoro nmHs. 3a Mexamu OnepariiHoro
Yyacy Ta y BHXIiJHI, CBATKOBI abo HepoOoui aHi, KacoBi omepamii 3 KiieHTamMu MOXyTb
3MIMCHIOBATHCHh 32 OKPEMHUM DIIMIEHHSM YIMOBHOBXKEHOI 0COOM (YMOBHOBa)XEHOTO OpraHy)
banky.
1.3.33. ¥V Bunaaky npuiHATTS baHKOM pillieHHS MPUITMHATH TTpaBoBiqHOCHHM 3 KitieHToM abo
3YNUHHUTH Omepalii 3 BHECEHHS TOTIBKOBHUX KOIITiB uepe3 Ilpuctpiii camooOcayroByBaHHS
banky, 3 migcraB nmependadyeHuX 3aKOHOMABCTBOM Ta/abo IIpaBmiamu, TOTIBKOBI KOINTH Ha
[Torounuii paxyHOK HE 3apaxOBYIOThCS, TpH I[bOMY BHeceHi uepe3 [lpucrpiii
caMmoo0cayroByBaHHs baHKy TOTIBKOBI KOIITH TWiUISTalOTh TOBEpHEHHIO KilieHTy uepes
KacOBMI Mipo3ii Oyab-aKoro BigaineHHs banky, He mi3Hie HacTynmHOro baHKiBCHKOTO JTHS
micist aHs 3BepHeHHs KimienTa 1o banky.
1.3.34. bank 3xilicHIO€ ornepatii o npuiMaHHIO/BU1a4i TOTIBKOBHX KOIITIB B IHO3€MHIN BaJIIOTI
3/na [lotouni paxynku Kiti€eHTiB 3a THMH BHJIaMU BJIIOT, 3a IKUMU baHKOM BCTaHOBJIEHO KypcH
KYMIBIII Ta MPOJaKy 1HO3EMHOI BaJIIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBo OTpUMYBATH TOTIBKOBI KOIITH Y MEXaX JOCTYITHOT'O 3QJIUIIKY KOIITIB
Ha [loTrouHOMYy paxyHKy B NOpSIIKY, epeadadyeHoMy 3akoHo1aBcTBOM Ta [IpaBuinamu.
Kiient, ns cBoe4acHOTO ofep>kaHHS B baHKy TOTIBKOBHUX KOINTIB B HaIllOHAJbHIN
BaioTi YKpainu, y momapax CIIIA, €Bpo, abo MONBCHKUX 3JI0TUX Ta/ab0 PO3MIHHOI MOHETH B
HalllOHAIBHIN BamoTi YKpaiHu 3 PaxyHky, 3000B’s3aHMIl 3aMOBUTH TOTIBKY YU PO3MIHHY
MOHETY, IMOJIaBIIM BiANOBiHE 3BepHEHHsI baHKoBi uepe3 BimuinenHs banky, Konrakt-LleHTp
(BKazaBIIM Oa)kaHUH JIeHb OTPUMaHHs Ta BiAAUIeHHS baHKy, B Kaci fKoro Oaxkae OoTpUMaTu
TOTIBKOBI KOIIITH):
= g gonapa CIIIA, eBpo, MOIBCHKOrO 3JI0TOTO — HE MEHII HiXK 3a 3 poOodi JaHI A0
0a)XaHOTO JTHS OTPUMAaHHS;
* IS HallIOHAJIBbHOI BAIIOTU YKpaiHU — HEe MeHIl 3a 1 pobouuit 1eHb 10 6akaHOTo JHS
OTpPHMaHHSI.
bes Bkazanoro nuceMoBoro mnosinomiieHHs banky KiieHT Moke oTpumaTH rOTIBKOBI
KOIITH Y¥ PO3MIHHY MOHETY B MeKaX JOCTYITHOTO 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKY B
HACTYIHUX CyMax Ta BaJIIOTaX:
a) TOTIBKOB1 KOIITH:
- ve 6inmpie 100 000,00 (cTo THCAY) TPUBEHB — JUIsI OJIep>KaHHS TOTIBKU B HAIlIOHABHIN
BaJIOTI YKpaiHu;
- ve 6impire 3 000,00 (Tppox THCs ) nonapis CIILIA - ans ogepkaHHs TOTIBKH B JoJlapax
CIIIA;
- He Oinbie 3 000,00 (Tpbox THCSY) €BpO — sl OTPUMaHHA TOTIBKU B €BpO;
- "ge Oubmie 3 000,00 (TppOX THCSY) MONBCHKUX 3MIOTHUX — IS OJIEpKaHHS TOTIBKU B
HOJBCHKUX 37I0THX;
0) po3MIHHY MOHETY y HaIllOHaJIbHIN BamoTi Ykpainu — He Ouabine 200,00 (1Boxcor)
I'pUBEHb.
Po3MiHHa MOHeTa y BaJIIOTI 1HIIIH, HIXK HalllOHAIbHA BaJOTa YKpaiHU, HE BUIAETHCS.
Sxkmo Kiient 6axae orpumaru 3 IloTOYHOTO paxyHKY TOTIBKOBI KOIITH B IHIIIH
1HO3eMH1{ BaJfOTI, TO BiH 3000B’s3aHHUI 3aMOBUTH TOTIBKY, MOJIaBIIU BiJNOBIHE 3BEPHEHHS
bankogi uepes BianinenHs banky, Konrakr-Llentp (BkazaBumm OakaHWii 1IeHb OTPUMAaHHS Ta
BiJIIeHHS baHKy, B Kaci ikoro 0a)kae OTpuMaTH FOTIBKOB1 KOIITH) 3aBYaCHO, aJie HE MEHIII HIXK
3a 3 poboui IHI A0 Ga’kaHOTO JHS OTPUMAHHS TOTIBKOBHUX KOWITIB. Buaaya roTiBKOBUX KOIITIB
B Takiil iHIIH BaiOTlI 371MCHIOETbCSI BaHKOM IMpH HasSBHOCTI HEOOXITHOI CyMH TOTiBKOBHUX
KOINTIB Y Takii iHO3eMHIN BaNIOTI y BiANOBiAHIN Kaci banky Ha Oaxkanuit nns Kiienra neHb
OTPUMAaHHS TOTIBKOBUX KOIITIB. 3a BIJCYTHOCTI TOTIBKOBUX KOINTIB Y BIJAMOBIIHINA 1HO3EMHIN
BamoTI B Kaci banky, Bkazaniii KiieHTOM y 3aMOBJI€HHI, TOTIBKOBI KOIITH B IIii BamioTi
BUat0ThCcsl KimieHTOB1 micis ix HakomuueHHS B Kaci banky. ®aktom ykimaneHHs JloroBopy
0aHKIBCbKOrO0 paxyHKy CTOpOHM MiATBEPUKYIOTh T€, IO BOHU YCBIIOMIIIOIOTH, IO
HAJXO/KEHHS TOTIBKOBUX KOIITIB B 1HIIMX 1HO3€MHUX BamtoTax, Hik mgomap CIIA, €Bpo ta
MOJIBCHKI 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXXUTTS BaHKOM BCiX MOXKIIUBUX 3aXO/iB
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JUTSE TX OTPUMAaHHS BiJ] TPETiX 0ci0 (0aHKiB TOIIO), € HEMPOTHO30BaHUMHU, 2 TOMY BKa3aHi B IIbOMY
nyHKTl [IpaBuia yMOBH 11010 OTPUMaHHS TOTIBKOBUX KOIUTIB B IIMX BANIOTAX € MPUUHITHUMU
ist CTopiH.

1.3.36. bank He Hece BIAMOBIAAIBHOCTI 3a HECTady TOTIBKOBUX KOIITIB, SIKIIO Taka Oyia
BusiBJeHa KitieHTOM npu nepepaxyHKy roTiBKY 1mo3a Mexamu banky i1 0e3 npencraBauka banky.
1.3.37. KiieHT 3000B’s3aHUIl JOTPUMYBAaTUCh BCTAHOBJICHOTO 3T1THO BUMOI 3aKOHOJABCTBA
CTPOKY (TepMiHYy) 31aBaHHs TOTIBKOBOT BUPYUKH 10 baHKy.

1.3.38. bank mae mnpaBo BimMoBuTH KilieHTY y BHECEHHI/BHUIA4i TOTIBKM Yy BHUIAIKY
HEIOTPUMaHHA BUMOI 3aKOHOJABCTBA, IO PETJIaMEHTY€E TMOPAJOK 3IIHCHEHHS KacOBOTO
o0cimyroByBaHHsI, a Takok BuMor mmx I[IpaBui, CranmaptHux ¢dopm mokymeHTiB 1 Tapudis
banky.

1.3.39. baHk 3000B’s13y€ThCS MPOBOJIUTH HapaxyBaHHS IPOIICHTIB 3a 3aJUIIKOM KOINTIB Ha
[Torounomy paxynky Kiienta B banky, y po3mipi Ta B MOpPSIKY, BCTAHOBICHOMY IiIOUYHMMH
Tapudamu, 1 3apaxoByBaTH iX momicsuHo Ha 1ei [loTounnii paxynok KiieHta He mi3Himne, HiX
B OCTaHHIN OaHKIBCHKHI JIEHb TTOTOYHOTO MICSIIS.

1.3.40. Ilpouentu 3a 3amumikamu KomTiB Ha IlorouHomy paxynky Kiienra B banky
HApaxOBYIOTHCS Ta BUILIAYYIOTHCS Y BamoTi [IoTouHOrO paxyHKy.

1.3.41. IIpu HapaxyBaHHI NPOIEHTIB MPUHMAETHCS (PAKTUUHA KUTBKICTh JHIB B POIli, MICSII.
1.3.42. bazoro /s HapaxyBaHHs MPOLEHTIB € (PaKTUYHUH 3aMIIOK KomTiB Ha [lorounomy
paxyHKy 3a KOK€H JCHb Mepiojy, 3a KU Taki MPOLIEHTH HAPaXOBYIOTHCS.

1.3.43. [Ipu HapaxyBaHHI NMPOLEHTIB 3a 3aJHMIIKaMH KomTiB Ha [loTounomy paxynky Kiienra
banky He BpaxoBYIOTbCS JeHb YKIaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JIeHb
npunuHeHHs J{oroBopy 0aHKIBCHKOTO paxyHKY, a TaKOX JeHb BiAKpUTTS [loTouyHOrO paxyHKy
Ta JIeHb 3aKpUTTA [I0TOYHOTO paxyHKy.

1.3.44. 3a PaxyHkamu i3 cHeI[ialbHUM PEKAMOM X BUKOPHCTAHHS, IO BiAKPHUBAIOTHCS Y
Knientom y banky Bumaakax, mependaueHuX 3akoHamu Ykpainu abo akrtamu KaGinety
MinicTpiB YkpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATDXHI omneparii nepeadadeHi BiAMOBIIHUMHA
HOPMAaTUBHUMH JOKYMEHTaMU. SIKIIO BiAMOBIAHMMHU 3aKOHaMH YKpainu abo aktamu Kabinery
MinictpiB YKpaiHu nependadyeHo A0JAaTKOBI BUMOTH A0 3/A1MCHEHHS IJIATLKHUX omepauii 3a
PaxyHkamu 13 cHoeuiaJbHUM pPEXUMOM BUKOPUCTaHHS Ta/ab0 BHUMAagKu OOOB’S3KOBOTO
MOBEPHEHHS/CIIMCAaHHS KOIITIB 3 PaxXyHKIB 13 CHELIaJbHUM PEXUMOM BHKOpPUCTaHHS 0e3
posnopspkeHHs Kiienta, bank BHKOHye Taki MiaTikHI omnepauii (CrucaHHS/TIOBEPHEHHS
KOIITIB) 3a yMOB Ta B TMOPSAAKY, MepeadadeHoMy 3aKOHOJABCTBOM  (BiAMOBIIHHUMH
HOPMAaTUBHUMH JJOKYMEHTaMH ).

1.4. OCOBJINBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBUX IIEPEKA3IB.

1.4.1. JIns iHiLiFOBaHHSA MHTTEBOT'O KPEIUTOBOTO nepekasy KilieHToM BUKOPHUCTOBYEThHCS:
1.4.1.1. KnieatoMm-®OIl — Cucrema abo Cucrema onnaiiH-6ankinry «KPEJIOBAHK» Ta
[Torounnii paxynok/ITorouni paxynku Knienta-®OIl, nocTynHi 10 KpeAUTOBOTO MepeKasy;
1.4.1.2. Kinieatom-FOO — Cucrema ta Ilorounuii paxynok/Ilorouni paxynku KiienTta-HOO,
JOCTYIIHI 10 KPEJUTOBOTO NIepeKasy;

1.4.2. baHK BUKOHY€ MUTT€BHUN KPEIUTOBUI ITEPEKA3 BUKIFOYHO 32 TAKMX YMOB:

1.4.2.1. 3a ymMOB HasBHOCTI 1 JoctynHocTi Ha ITorounomy paxyHky KiieHTa cymMu KOMITIB,
HEOOX1/HOT Ui BHUKOHAaHHS MHUTTEBOTO KPEIUTOBOIO IMEpeKasy, BKIIOYAIOYM KOMICII0 3a
3/1IHCHEHHSI MUTTEBOTO KPEIMTOBOTO IepeKasy, Ko BoHa nependaueHa Tapudamu banky;
1.4.2.2. 3a ymoBHM HasBHOCTI y baHka TeXHIYHOI MOXJIMBOCTI Ul BUKOHAHHS MHTTEBOIO
KpPEAUTOBOTO MEPEKA3Y;

1.4.2.3. 3a ymOBM, 110 HaJaBay IUIATDKHUX IOCIYI OTpUMYyBada € YYAaCHUKOM CHCTEMH
MHUTTEBUX KPEIUTOBUX MEPEKa3iB.

66



1.4.3. CTOpOHU y3roaujy, IO Y BUMAJKY HEMOKIMBOCTI 3MIICHUTH TIepeKa3 KOIITiB MUTTEBUM
KpenuTOBUM Trepeka3oM, KiieHT mopydae baHKy BHKOHATH TiepeKa3 KOIITiB Ha 3BHYAMHUX
YMOBaxX KPeIUTOBOTO MEpPEKasy.

1.4.4. Jlns BcranoBneHHs/3MiHu KitieHTOM po3Mipy JIIMITY MakCHMajdbHOI CyMH KOIITIB, sKa
Moxke Oytu Hamicaana KiieHTOM 13 BUKOPHCTAaHHSM MHUTTEBOTO KPEAUTOBOTO TEpeKasy,
BUKOPUCTOBYIOThCS 3acobu Cuctemu abo Cuctemu onnmaitH-0ankinry «KPEJIOBAHKY.

1.4.5. Indopmysanns KiieHTa mpo BUKOHaHHS MUTTEBUX KPEIUTOBUX MEPEKa3iB 311HCHIOETHCS
y BIANOBITHUH c11oci0, mepeadadenuii m. 1.6. I'maBu 1 Pozniny II Ilpasu.

1.4.6. Tuur ymoBH Ta MOPSAIOK BUKOHAHHS MUTTEBUX KPEAUTOBUX MEPEKa3iB, 10 HE BU3HAYCHI
[TpaBuiaMu, BU3HAYAIOTHCSI 3aKOHOIABCTBOM Y KpaiHU.

1.5. OCOBJIMBOCTI BHKOPHUCTAHHS QR-KOAY [Jd 3IIMCHEHHSA
KPEAUTOBUX TA MUTTEBUX KPEIUTOBUX ITEPEKA3IB.

1.5.1. ®opmysanns Kiieatom-®OII minaTiHOT IHCTPYKIIT AJIs 1HIIFOBAaHHS KPEIUTOBOTO Ta
MHUTTEBOTO  KPEOUTOBOIO Iepekasy 3 BukopucTtaHHsIM QR-xomy, 3abe3neuyerncs
byHkioHansHUMHU MOXIIUBOCTIMU Cuctemu onnaitH-0ankiHry « KPEJJOBAHKY.

1.5.2. Poskomomana bankom iHdopmaris, mo MicTUThCsI B QR-KOi, BUKOPUCTOBYETBCS ISt
3allOBHCHHSI PEKBI3UTIB OTpHUMyBauya Ta IHIIMX JaHUX KPEIUTOBOTO Ta/ab0 MUTTEBOTO
KpPEIUTOBOTO Tepekasy y ruiatixkHii iHcTpykmii Kimienta-DOIl, sxa ¢opmyerbes y Cucremi
onnaitH-0ankinTy «KPEJIOBAHK». bank He Hece BiIMOBIIaIbHOCTI 32 JOCTOBIPHICTh JaHUX,
ki mictsatbest y QR-komi.

1.5.3. Inumni ymoBu Bukopuctanis QR-koay Bu3HayaroThCs 3akoHOAaBCTBOM Ta [TociOHMKOM.

1.6. HATAHHA TH®OPMAIII MPO IUIATIKHI OHNEPALI 3A IOTOYHUM
PAXYHKOM KJUIIEHTA

1.6.1.bank, Hanae Kiienty iHpopmaliro mpo miaTixkhi onepanii 3a IloTouyHuMm paxyHKOM
/TloTounumu paxyHkamu KiieHTa y HacTynmHu# crnocio:

1.6.1.1. nuiAxoM HajaHHSA BiANOBIHOI iH(popMmarii 3acobamu [Tociyru MoOiH(popM BiAIOBITHO
no 1. 1.6.2. I'naBu 1 Po3ainy II [TpaBui.

1.6.1.2. musaxom BigoOpakeHHs BiAmoBinHOI iH(opmanii B Cuctemi OHIAWH-OaHKIHTY
«KPEJOBAHKY/Cucremi;

1.6.1.3. nuaxom HagaHHs Bunucku 3a [TotounnM paxyHKoMm;

1.6.1.4. B iHmwmii crioci® Ha BuOip baHky.

1.6.2.OcobamBocTi HaxanHs iHgopmauii 3acodamu Ilocayru MoOingopm.

1.6.2.1. 3aco6amu Ilocmyru Mobindopm 3abe3nedyerbcs aBromMaTuyHe HajcuianHa CMC-
nosinomieHs/PUSH-noBinomnens banky, Ha octanHii, Bkazanuit Kiienrom ([depxkarenem) ms
WX 1iJIeH, KOHTaKTHUI HOMep Tenedony nanoro Kmienta (depxkarens) y Craamaptaux hopmax
NOoKyMeHTiB abo BkazaHuit Knientom ([lepxarenem) mpu ocoOUCTOMY 3BEpHEHHI Y BiAIUIEHHS
banky y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, UM BKa3zaHUM npu 3BepHeHH] B KOHTaKT-1IIeHTp,
3 iH(opMari€ro moa0:

1.6.2.1.1. nnatixkHoi onepanii 3a [lorounum paxynkom KiieHTa y T.4. miaaTiKHOT omeparii 3
BukopuctanHsaM BIIK 3a ITorounum paxynkom KiienTta Ta miaTi>kHoi omepariii 3 BUKOHAHHS
MUTTEBOTO KpeAUTOBOTO nepekasy 3a [lotounum Paxynkom Kiienra;

1.6.2.1.2. 6nokyBanHs/po36aokyBanHs BIIK (y T. 4. Gi0KyBaHHS 1O NPUYMHI TPUYl HEBIPHO
BBeneHoro [1IH-kony);

1.6.2.1.3. po306yokyBaHHs paHimie 3abmokoBanux KomrTiB Ha BIIK;

1.6.2.1.4. iHmoi iHpopMaIil MOB’A3aHOI 3 HAJAHHAM IUIATDKHUX MOCIYT Ta 00CIyroByBaHHIM
BIIK.

1.6.2.2. PUSH-noBiioMJIEeHHsT HAJACWIAIOTBCA Yy BHUNAAKY, skmo Kiient (epkxarers)
migkmodeHnii 1o Cucremu onnailH-O0aHkiHTy «KPEJIOBAHK». ¥V pa3i HaTuUCKaHHS Ha
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orpumane PUSH-noBinomneHHs 31iHCHIOETBCS mepexin Oe3nocepeanbo B CucTeMy OHIIalH-
6ankiary «KPEJJOBAHK», ne MokHa meperiissHyTH 3aJIMIIOK KOIITIB Ta 1CTOPit0 MPOBEACHUX
omepariit y nopsaky, susHaueHomy [TociOHUKOM.

1.6.2.3. CMC-noBiJOMJICHHSI HaJICUIAIOThCs Y BUMAKY, sSkmo Kaient-OOII ([epxatens) He
nigkmrodeHnii 1o Cucremu onnaitH-6ankiary «KPEJJOBAHKY (B 1.4. sxmo KiieHT 3ailicHUB
BHXIJ 13 0COOMCTOro KabiHETy y MOOUIbHOMY 3acTOCYHKY). B banky HasHuii cepsic «Ilym
OKYMOBaHI TEPUTOpii», Micas miaAKIoueHHs skoro yci Tumu  CMC-noBiiOMIICHB
BianpasisitoThes sk PUSH-noBimomitennst. Kimient moxke migkimtountu cepsic "[lymn okynoBaHi
TepuTopii" nusaxom 3BepHeHHs 10 Kontakr-LleHTpy.

1.6.2.4. Tlocnmyra MoGindopMm migkmrouyaeTbess 10 piBHS [loTounoro paxynky Kiienra a6o
piBHs BIIK.

1.6.2.5. PiBenn IlotouHoro paxynky Kimienta — Kiient (Bmacauky IloTodHOro paxyHKy)
oTpuMy€e iH(QOpMAILiI0 MIOA0 KOXKHOI MaTikHOI omeparii 3a IloToyHMM paxyHKOM y T.4.
oneparii 3 BukopuctanHsaMm BIIK, Bunmanoi bankom Kiienty Ta momatkoBux BIIK, Bumanumx
bankom Jlepxaremnto/[lepxatensm B Mexax oOciyroByBaHHs [lorounoro paxynky Kiienta, a
TaKO’ IUIATDKHOI oneparlii 3 BAKOHAaHHSI MUTTEBOTO KPEAUTOBOIO IIepeKasy.

1.6.2.6. PiBenp BIIK — Kiient ([epxarens) orpumye iHQOpMAILI0O TPO KOXHY IUIATLKHY
omnepauito 3aiicHeny 3 BukopuctanHsaMm BIIK 3a Ilotounum paxynkom KiieHTa y T.4. oneparito
3 BUKOHaHHS MUTTEBOTO KPEJIUTOBOTO TIEPEKa3y.

1.6.2.7. Kuient (Jepxarens) moxe migkarountucs 10 [Hocmyru Mob6ingopm/BiIMOBUTHCS Bif
[Tocayru Mob6indopM i3 3a3HaYeHHAM NPO 1€ Y AHKETI-3a5Bi Ha 0(OPMIICHHS KOPIIOPATHBHOT
BIIK (piBenp BIIK) (Cranpmaptaa ¢opma gokymentiB ([Jomatok Ne7.1. mo IlpaBum)) abo B
Honatky no 3asBu-{orosopy (Crammaptaa gpopma nokymenTiB (JJomarok Nel.2.1. abo Nel.2.2.
1o [IpaBwi)).

1.6.2.8. Kiient ([epxarensp) moxe miaxmountucs a0 I[locayrm MoGiHGOpM/BiAKIIOUHTH
[Tocnyry Mob6indopM 13 3a3Ha4eHHSIM MNpo e y 3asiBi Ha MiAKIIOYCHHS/BIIKIIOYCHHS
«Mobindopm» (piBerb paxyHky) (Ctannaptha popma gokymenTiB (Jomgatok Ne7.6 no [Ipaswin))
a6o B Jlomatky nmo 3asBu-/oroopy (CranmaptHa ¢gopma pokymeHnTtiB (Homatok Nel.2.1. abo
Nel.2.2. no IlpaBun)).

1.6.2.9. Kiient, y Bunaaxky BiAMoBH BiJ migkiatoueHHs [locoyrn MoGindopM npu ykiaaeHHi
JloroBopy 0aHKIBCBKOTO paxyHKy, Mae mpaBo miaxmountd Ilocayry MoOindgopm B
Maif0yTHbOMY IIIJISIXOM:

1.6.2.9.1. cknaganHs y NUCHbMOBOMY BHIVISIII BIJIIMOBIAHOI 3asBM 3a BHM3Haue€HUM baHkoM
3paszkoMm (numre ans Kiienrta);

1.6.2.9.2. 3BepHenHs B KoHTtakt - nentp (nue 1 lepxarens);

1.6.2.9.3. xepyBanus [locayroro Mo6ingopm y Cucremi onnaitH-6ankinry «KPEJIOBAHK»;
1.6.2.10.Knient (Hepxxarens BIIK), sxuit migkmounscs o Ilociayru MoOGindopMm, nuisixom
npueaHaHHs 10 nux IIpaBuil ogHOYACHO MIATBEPPKYE CBOIO BiMOBY Bin oTpuMmaHHs CMC-
nosigomieHs/PUSH-noBinomiens npo miatixkHy onepaiito 3a Ilorounnm paxynkom Kiienra 3a
YMOBH, III0 CyMa TaKoi IJIaTHKHOT onepartlii craHoBUTH 10 100 (cTa) rpuBeHb, KPiM BUIAIKIB!
1.6.2.10.1.  Kmientom ([epxatenem) 3aificHeHa omepaiis 3a [loTouHuM paxyHKOM 3
BukopuctanusaM BIIK y mepexi [ntepHer;

1.6.2.10.2. Kiient ([epxarens) 3BepHyBcs B KOHTaKT - 1eHTp 3 OakaHHSM OTPUMYBAaTH
CMC-nosinomnenns/PUSH-noBinomienns npo yci 3aiiicHeni omnepanii Kiienra ([epxarens
BIIK) 3a [Totounum paxynkom 3 BIIK, He3anmexHO Bl CyMH TaKUX OTIEpaIliif;

1.6.2.10.3. 3a Ilorounum paxyHkom KitieHTa 311liCHIOETbCS MJIaTIXKHA OIEpallis 3 BUKOHAHHS
MHUTTEBOTO KPEJAUTOBOTO TIEpeKasy;

1.6.2.11. BigmoBa Kimienra (Iepxatens) Big Ilocnyru MoOiHdopM He NOLIMPIOETHCS Ha
1H(OpMyBaHHS PO IJIATHKHI onepallii 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOro nepekasy. Kiienr
([depxarenp) miaTBepKye, mo ¢axT HanpaieHHs bankom 3acobamu Ilocayru MobGindopm
BIAMOBIAHOI 1H(pOpMalli Mpo IUIATDKHI orepalii 3 BUKOHAHHS MHTTEBOTO KpPEIUTOBOIO
nepekasy, 3a HasiBHOCTI BigmoBu Kiienra ([lepxarens) Big [Tocnmyru MobindopM, € HanexHUM
BUKOHAHHSAM baHKOM BUMOT 3aKOHOJAaBCTBA YKpaiHM 1100 HEBIAKIAAHOTO Ta OE3KOLITOBHOTO
iHpopmyBanHs Kuienta (Zepkartens) mpo miaTiKHI omeparii 3 BHUKOHAHHS MHUTTEBOTO
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KpPEIMTOBOTO TIepeKka3dy Ta >KOJAHMM YMHOM He mopymnye mpasa Kiienra ([lepxarens),
nepenbayeHi JloroBopoM OaHKIBCHKOTO paxyHKy, [IpaBuiaMu Ta 3aK0HOIaBCTBOM Y KpaiHH.
1.6.2.12. bank naacunae Kimienty (Hepxatemo) CMC-nosinomnenus/PUSH-noBinomneHHs
npo maTixHi onepartii 3a [Torounnm paxynkom KirieHTa, siKi 3iHCHIOIOTBCST 0€3 BUKOPUCTAHHS
BIIK nmume B mepiox 3 08.00 rox. mo 24.00 rox. HE3aJeKHO BiA JHS THXKHSA Ta TOAUHU
IpoBe/IeHHs Takoi onepauii. BcranoBneHi num myHkToM IIpaBuil oOMekeHHs 110JJ0 4aCOBOTO
niamazony HanpasieHHs CMC-noBinomieHHs/PUSH-oBitoMIIEHHS HE 3aCTOCOBYIOTHCS 100
IUTATDKHUX OIepaliil 3 BUKOHAHHS MUTTEBOI'O KPEIUTOBOIo nepekasy 3a [loTouHum paxyHkoMm
Kuienra.

1.6.2.13. V Bumanky HactaHHs ooctaBuH (miakmrodeHHs [Tociayru Mo6Gindopm no piBas BITK
ta [loTouHoro paxyHky, Bunycky (emicii) 6inbiie oaniei BIIK no onxoro Ilotounoro paxyHky,
TOIIIO), 3a SIKUX IIOA0 OJHIET 1 Ti€T XK TUIATKHOI onepaltii nepeadadaeThes HapaBICHHS OJTHOMY
i romy x Kiienrosi (depxxaremto BIIK) nBox i Oisbine iI€HTHYHUX 32 3MICTOM (JIyOIIOI0UNX)
CMC-noBinomnens/PUSH-noBinoMmniens 3000B’s3anHss banky, mono Ilocinyru Mobindopm
BBA)KAETHCS BUKOHAHO HAIEKHUM YWHOM Yy pa3l HampaBJeHHA MNPUHAWMHI OJHOTO
[IOB1IOMJIEHHS.

1.6.2.14. Kumient (/lepkarenb), NUIAXOM MpUENHAHHSA A0 IuX [IpaBwi MmiaTBEpIKye, IO
3000B’s13aHHs  banky mono HaganHa Ilocmyrm MoOiHpopM BBaXaeTbCsl BUKOHAHHUM, Y
Bumnaakax, skimo CMC-nosimomnenns/PUSH-noBimomiienHs, Hagiciane baHkoM Ha Homep
TenedoHy 3a3HaueHUil B AHKeTi-3asBi Ha odopmieHHs koprnopatuBHoi BIIK (CrammaptHa
dopma pokymentiB (domarox Ne7.1. mo IlpaBmn))/ 3asiBi Ha MiAKIFOYCHHS/BIIKIIOUCHHS
«Mobindopm» (piBenb paxyHky) (CrannaptHa ¢popma qokymeHnTiB (JJomarok Ne 7.6 no IIpaBun)
a6o B [lomatky no 3asBu-Jloroeopy (CranmaptHa ¢opma gokymeHnTiB (Homatok Ne 1.2.1 abo
Nel.2.2. mo IlpaBmin)), He mocraBieHe Ha MoOinpHMI npuctpiii Kiienrta (Jlepxatens Tomo) 3
HEe3aJIeXKHUX Bij banky npuuunH, a came:

1.6.2.14.1. 3 BuHM omeparopa TeleKoMyHikauii, mo Hagae banky/Kmienty (epxartemnto)
MOCITYTH MOOUTBHOTO 3B’S3KY, 200

1.6.2.14.2. y 3B’A3Ky i3 BTpPaTOI0 BIANOBIHOTO KOHTAaKTHOTO HOMEpY TeJepoHy Ta He
noBiioMiIeHHs baHkoB1 npo #oro 3MiHy y NopsaKy, nependaueHomy [Ipasunamu, abo
1.6.2.14.3. B IHIIIMX BUMAJKaX He 3 BUHU baHKy.

1.6.2.15. YV Bumnanky 3akpurts Kiientom ycix Ilorounux paxynkiB B banky Ilocmyra
Mo0GiH}opM BiIKIIOUAETHCS ABTOMATHYHO.

1.6.3. Ocob6smBocTi inopmyBanna KiieHTa npo BUKOHAHHSI MUTTEBHX KPeAUTOBHX
nepekasis.

1.6.3.1. bBank, micisg oTpuMaHHS BiJl HaJaBaya IMJIATIKHUX HOCIYT OTPUMYyBaya IOBIJOMIIECHHS
PO 3aBeplICHHS IUIATDKHOI omepauii 3 BUKOHAHHS MMTTEBOTO KPEJUTOBOIO IepeKasy,
3aBeplUIye BHMKOHAaHHSA Takoi IJaTbkHOI omepanii 3a Ilorounum paxynkom Kiienra ta
HEBIAKJIAAHO 1 Oe3KOITOBHO mMoBigomiste KilieHTa mpo AOCTYNHICTh KOWITIB Ha PaxyHKY
OTpUMYyBaya OJIHUM 3 HACTYITHUX CIIOCOOIB:

1.6.3.1.1. sKI10 MUTTEBUIA KpeIUTOBUI Nepekas OyB iHimiioBanuii y Cuctemi oHIaiH-0aHKIHTY
«KPEJIOBAHK» - musixom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
wiatixkHoi onepaiii 3 «OUIKYE OBPOBKIN» Ha « Y CITIIITHOY;

1.6.3.1.2. K110 MUTTEBUI KpeIUTOBHM nepekas OyB iHiliiioBanuil y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii Cucremu craTycy miati>kHoi oneparii B po3aiii «Ilnarixui fopydenss» 3 "HA
OITPALIIOBAHHI" Ha <(BUKOHAHMI», a y WIN32 Bepcii CHCTeMH - IUTAXOM BijoOpaKkeHHs
iH(popMallii PO CIHCaHHS CyMH KOIITIB 3 paxXyHKY B po3ziuni «IHpopmalis mo JOKyMEeHTax»,
TUI JOKYMEHTY «JlebeT»

1.6.3.2. bank, y pasi HeoTpuMaHHs npoTsaroM 10 cekyHa 3 MOMEHTY NpuiHATTA B KiieHta
IUIATIKHOI 1HCTPYKIII Ha BUKOHAHHS MMHTTEBOrO KpEIUTOBOIO Mepekasy MOBIAOMIEHHS MPO
3aBepIleHHs IMIaTiKHOI omepanii, Oe3komToBHO Ta HeBingkmagHo nosinomisie Kiienta mpo
HEJOCTYIHICTh CYMH KOILITIB Ha paXyHKY OTPHUMYBaya OJJHUM 3 HACTYITHUX CIIOCOO1B:

1.6.3.2.1. sKI10 MUTTEBUIA KpeIUTOBUI Nepekas OyB iHiliioBanui y Cuctemi oHIaiH-0aHKIHTY
«KPEJIOBAHK» - musixom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
iatixkuoi onepaiii 3 «OUIKYE OBPOBKW» na «HE YCIIIIIHOY;
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1.6.3.2.2. K110 MUTTEBUI KpEeAUTOBHI Nepekas OyB iHiNiHoBaHUN y CHUCTEMI - IIISAXOM 3MiHH
y WEB Bepcii Cucremu crarycy miati>kHoi onepartii B po3niii «Ilnatixai gopydenns» 3 «HA
OIIPALIFOBAHHI» na «BIIXWJIEHU», a y WIN32 Bepcii CucTeMH — MIIAXOM BiICyTHOCTI
iH(opMarlii mpo crucaHHs CyMHU KOIITIB 3 paxyHKYy B po3au «[Hpopmarris mo T0KyMeHTax»,
TUN J0KyMeHTy «/leber» (ockinbku iHpopmyBaHHS iHIIMM uyuHOM y WIN32 TexHidHO
HEMOKJIUBE).

1.6.3.3. banuk, micins 3apaxyBanns Ha [Torounuii paxyHok KitieHTa cymMu KOIITIB 32 IUTaTIKHOIO
orepali€l0 3 BUKOHAHHS MHUTTEBOTO KPEIUTOBOIO IMepeKasy HEBIAKIAJHO Ta OE3KOIITOBHO
noBinomisie KiieHTa mpo Take 3apaxyBaHHs OJHUM 3 HACTYITHUX CIOCOOIB:

1.6.3.3.1. muIsXoM HaJICHUJIAHHS BIAMOBIIHOTO MOBiTOMIICHHS 3acobamu [locimyru Mob6indopwm;

1.6.3.3.2. nusixom BimoOpakeHHs iH(oOpMaIii mpo 3apaxyBaHHS CyMH KOwTiB Ha lloTouHmid
paxyHok y WEB Bepcii Cucremu B po3zaini «Jlokymentu B banky», Tun qokymenty «Kpemut,
a 'y WIN32 Bepcii - nmuisxom BigoOpaxeHHs iHpopmalii mpo 3apaxyBaHHS CyMH KOIITIB Ha
paxyHoOK B po3zaini «IHpopmallist o JOKyMeHTax», TUIl JOKyMeHTY «Kpenuty;

1.6.3.4. Sxmo Knient ve minkmounscs 10 [Hocnyru MoGindopm, Cuctemu oHIaiH-0aHKIHTY
«KPEJIOBAHK» Ta Cucremu, bank, 6e3komroBHO Gopmye st Takoro KiieHTa BiAMOBiAHY
BUNIUCKY 32 Horo [lorounum paxyHkom, siky KiieHT Mae mpaBo oTpuMaru B OyAb-SIKHI MOMEHT
MIiC/sl 3aBepIIeHHs TUIATDKHOI omepanii 3 BHKOHaHHS MUTTEBOIO KPEIUTOBOTO MeEpeKasy,
3BEPHYBIINCH HA BiJiIUICHHS baHKy.

1.7. YMOBHU BUHUKHEHHS TA IOT'AIIEHHA TEXHIYHOI'O OBEPJIPA®TY
1.7.1. Texuiunuii oBepapadr Ha [lorounHoMy paxyHKy MOXKe BAUHUKHYTH BHACIIIOK 3/1iHCHEHHS
Kiienrom (IlpeacrtaBHrkoM) ab0 1HIIIOK 0c00010 (SKIIO 1HIIIFOBAaHHS TUIATDKHOI Orepartii Moxke
OyTH 3AIMCHEHO TPETHOIO 0CO00I0 BiMmoBiAHO 10 mux [IpaBun abo 3akoHOMAaBCTBA) Oyab-SIKOT
IUIATDKHOI omepalii, cyma sKoi mepeBullye BcTaHoBieHH Ha [loTounwit paxynok Jlimit
BuTpat/JIiMiT KpeauTyBaHHS (3 YTBOPEHHM BiJl’€EMHOTO 3aJHUIIKY Ha [loTOUHOMY paxyHKY).
1.7.2. 3a xopuctyBanHs Texniunum oBepapadrom KiieHt crutauye banky BuHaropoay B
po3Mipi, Bu3HauUeHoMy Tapudamu.

1.7.3. KuienT 30608’ s13aHMii moBepHyTH banky 3a0oproBaHicTs (cymy TexHiuHOTO OBepapadTy
Ta TMPOILIEHTIB 32 KOPUCTYBAHHS HUM) BIpOJOBX S50 (I’sTaecaTd) OHIB 3 JHS BUHUKHEHHS
3aboproBanocTi (TexHiyHOro oBepapadTy) LUIIXOM 3apaxyBaHHsS KOIITIB Ha BIAMOBIAHUI
[ToTounumii paxyHOK, Ha IKOMY 00JIIKOBYEThCsSI TexHIUHUN oBepApadT.

1.7.4. Y pasi HeOOCTaTHOCTI CyMH 3[iiicHeHoro muatexy Ha [loTouHuit paxyHOK, Ha SIKOMY
o0mikoByeTbes TexHiuHM oBepApadT, 1id BUKOHAHHS I'pOIIOBUX 3000B’s13aHb KitieHTa nepen
bankom crocoBHO moramieHHs: TexHiuHOro oBepapadTy y HOBHOMY OOCs31 Il CyMa Ioraiiae
BUMOTHY baHKy B Takiii 4eproBocTi:

- y mepiry uepry — cyma TexHiunoro oBepapadTy (OCHOBHOT 3a00pTOBaHOCT1);

- y IpyTy 4epry — cyMa IpoLEHTIB 32 KOpUCTyBaHHs TeXHIYHUM OBepapapTOM;

- Y TpeTIO uepry — Oy/Ib-sIK1 1HIII TUIATeXK1 OB’ A3aHi 3 BUHUKHEHHSIM TexHIYHOro oBepapadTy
(y ToMy yHcCIIi, ajie He BUKJIFOUHO Cy/I0BI Ta 1HII1 BUTpaTH baHky, noB’s3aHi 13 BXXUTTAM baHkoMm
3aXO/iB 1110JI0 IPHUMYCOBOTO CTSTHEHHS 3a00proBaHocTi 3a TexHiYHUM oBepApadTOM).

1.7.5. V Bumnanky HenoBepHeHHS TexHIYHOro oBepapadTy B CTpPOKH, MepeidayeHl UM
nyHktoMm [lIpaBun, baHk BIpaBi BUMaratu HOBEPHEHHS 3a00pPrOBaHOCTI B NPUMYCOBOMY
MOPS/IKY, B TOMY YHMCI, aJie He BUKITFOYHO, B CYJIOBOMY TIOPSIIIKY.

1.7.6. Y Bunankax, He nepeadavenux 1. 1.7. miei I'masu [paBun, CTOpOHU KEPYIOTHCS 1HITUMU
ymoBamu [IpaBuir Ta 3aKOHOJTaBCTBOM.
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IJIABA 2. KYHIBJISL, TPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3AT'AJIBHI YMOBU KVYIHIBJII, ITPOJAXKY, OBMIHY, ®OPBAPIHUX
OIEPALIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a nopyuennsm KitieHTa, y OpsJIKy Ta Ha yMOBaX, BU3HAYCHHX 3aKOHOJIABCTBOM,
mumu IlpaBunamu, Tapudamu banky Ta ykmagenum Croponamu JloroBopoM OaHKIBCHKOTO
paxyHKy, 3a BCTAHOBJICHY BHHAaropojay, Big cBoro imeHi Ta 3a paxyHok Kiienra
KyIye/Tpo1ae/00MIHIOE 1HO3EMHY BAJIIOTY/3A1MCHIOE (opBapAHi omepariii KymiBii iHO3eMHOL
BaJIIOTH.

Knient He momae no OaHKy 3asBy IpO MPOAaX 1HO3EMHOI BATIOTH Y BHIIAAKaX, KOJIU
HAJXOJKEHHS MPOJAI0THCS BIAMOBIIHO 10 BCTAHOBJIEHUX BUMOI HOPMAaTHUBHO-IIPABOBUX AKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymniBns/mpomak/oOMiH 1HO3eMHOI BaltoTH/(opBapaHa omeparis KyIiBJi 1HO3EMHOI
BaJIIOTH 3a JIopy4eHHsM KitieHTa 31iCHIOEThCS Ha MMiICTaBl BIAMOBITHUX 3asB KirieHTa, 3riqHO
BcTaHoBJIeHUX CTaHaapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asiBa TIpO KYIIIBIIFO 1HO3eMHOI BaJltoTH 200 OaHKiBchbkuX MeTamiB ([lomaTok Ne2. 1. no [Ipaswi);
- 3asiBa Mpo MpoJax iH03eMHO1 BaltoTh abo OankiBchbkux MeTatiB (JomaTok Ne2.2. no [IpaBuin);
- 3asBa po 0OMiH 1HO3eMHOI BaoTH a00 OaHKiBChKUX MeTamniB (JJomarok Ne2.3. no I1paBwmi);

- 3asBa npo 3ailicHeHHs ¢hopBapAHOi omneparlii (KymiBis iHo3eMHOi BamtoTH) (Jomatok Ne2.5. no
[TpaBun).

Kymniens/mpogax/o0OMiH 1HO3EMHOI BalIOTH MOXKE 3JiliCHIOBaTHCS 0€3 OTpUMAaHHS
bankom Bin Kiienra Oyap-aKoi i3 BKa3aHuX y boMy TiamyHKTi [IpaBuit 3as1B B pasi 1opydeHHS
Knientom bankosi 3aiiicHioBaTH BKa3zaHe 3rigHo 3 [IpaBunamu, B Tomy uucii CTaHIapTHUMU
dopmMaMu TOKYMEHTIB (10 € TOTOBIpHUM MOTOKeHHSIM CTOpOHAMH KYIIiBIIi/TIPOaaxy/00MiHy
1HO3eMHO1 BaJIFOTH O6€3 oTpuMaHHs 3asB KirieHTa).

Kiientr moxxe nopyuntu banky perymsipHuil mponax iHozeMHOi BamoTH 3 [lotounoro
paxyHKy 6e3 orpumanHs Bif Kiienta 3asB mpo mnpojax iHO3eMHOI BalOTH a00 OaHKIBCHKUX
METaJiB IUIIXOM y3TO/DKeHHS 3 bankom Po3nopspkeHHs Ha peryisipHe CIHCaHHS Ta MPOJIaxK
iHo3eMHoO1 BanmoTH ([logarok Ne2.4. o [Ipasui). B Po3nopsikenHi Ha perynspHe CIUCaHHS Ta
IpOJaX 1HO3EMHOi BaJIIOTU BKa3yeThCs HOMEp BiAKpUTOro IloTouHOro paxyHkKy, iHO3€MHa
BAJIIOTA 3 AKOTO HiAJsraTUMe Mpojaxy. Po3nmopskeHHs: Ha peryJsipHe CIHUCAaHHS Ta Mpoaax
1HO3eMHOI BaJIOTH Ji€ J0 WOro BiAKJIWKaHHs/ckacyBaHHs KirieHToM abo0 mpuUnuHEHHS,
BUKOHaHHS PO3NOps/IKeHHsT Ha peryJsipHe CIHMCAaHHS Ta MPOJaX 1HO3€MHOI BAJIIOTH 3TiTHO 3
[TpaBuiiamu Ta/ab60 3aKOHOAABCTBOM.
2.1.2.1. bank 3niiicHIoe Aii 11010 KyMiBJIi 1HO3€MHOT BaIIOTH 3a JAopy4deHHsIM KiieHTa B J€eHb
OTpUMAaHHS BIANOBIIHOI 3asiBH B pa3i ii orpuManHs 10 13:00 rofa. (He BKIIOYHO) 32 ONEPaALISIMU:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYTHOCTI 03HaK JpoOieHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MIXKHAPO/IHIM PAKTHUIIi, Onepallii 3a IKUMHU PpoBOIMIINCh baHkoM paHilie
(32 BUHSTKOM BHIA/IKIB HASIBHOCTI Y HUX 1CTOTHHUX 3MiH).

3a 3asgBaMU Ha KYMIBIIO 1HO3eMHOI BaytOTH, oTpuMaHuMu bankom micas 13:00 ron.
(BKJIFOYHO) 11T 1010 KYIIIBJIi 1HO3€MHOI BaJIOTH BUKOHYIOTHCSI HACTYTHOT'O BaHKIBCHKOTO JAHS.

Onmnepariii 3 KymiBJi IHO3eMHO1 BAIIOTH, 1110 HE TIepe0aydeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'naBu 2 Po3ainy Il TlpaBui, Ha BUKOHAHHS 30BHIIIHBOEKOHOMIYHUX JOTOBOPIB/IHIINX
JIOKYMEHTIB, 1110 BAKOPUCTOBYIOTHCS B MIDKHAPO/IHIN MPaKTHUIl Ta He 00ciyroByBasucs bankom
paHiiie, B TOMY YHCIIi, B SKUX HasBHI ICTOTHI 3MiHHU, MOXKYTh OyTH BUKOHaH1 MICJISl TIOJaHHS
Knienrom nokymenTis (iHpopmartii), 3 MeToro 3abe3nedeHHs: baHkoM 3/1iHCHEHHS JOAaTKOBOTO
aHaIi3y JaHoi oneparlii Ta ii y4acHUKIB.

[epenik 10JaTKOBUX JOKYMEHTIB He € BUUepITHUM. baHk camocTiiiHO BU3Hayae o0cCsr Ta
nepesik JOJaTKOBUX JIOKYMEHTIB 3a YMOBU 3a0e3leueHHsT BUKOHAHHS JOCTaTHOCTI Ta
aJICKBAaTHOCTI BXKUTUX 3aXO/IiB.

bank 3aiicHIOE A1 100 MPOJaXy 1HO3EMHOI BAIIOTH, 3a JopydeHHsIM KirieHTa B 1eHB
OTpUMAaHHS BIiJMOBIIHOT 3asBU, B pa3i 1 orpumanHs 10 15:00 roxa. (He BKIIOYHO), a 3asBH Ha
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nanepoBomy Hocil — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBAaMH HA MPOJIaX 1HO3EMHOI BaIOTH,
orpumannumu bankowm micas 15:00 roxa. (BKIIOYHO), a HAa manepoBoMy Hocii micist 14:45 rog.
(BKJIIOYHO), Al MO0 MPOAaXy I1HO3EMHOI BAIOTH BUKOHYIOThCS baHKOM HACTYITHOTO
BaHKiBCBKOTO mHS.

bank 3xificHioe nii mo10 0OMiHY 1HO3€MHOI BalIOTH, 32 JOpy4deHHsM KiiieHTa B JeHb
OTpUMaHHS BIAMOBIAHOI 3asBU, B pasi i orpumanHs a0 15:00 rox. 3a 3asBamMu Ha OOMIH
iHO3eMHOI BamoTH, oTpuMmanumu bankom micns 15:00 rox. (BkiIro4YHO), Aii MO0 O0OMiHY
1HO3eMHO1 BaJIFOTU BUKOHYIOThCSI bankoM HacTynmHoro baHkiBCbKOTro JHSI.

SIK110 iHO3eMHa BaJIIOTA, 10 KYMY€ETHCS, TPOAAETHCI A00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYITBIIIO 1HO3€MHOT BaIIOTH a00 OAHKIBCHKHUX METAIIB, 3asBOIO MPO MPOJAK 1HO3EMHOL
BAIIOTH 200 OaHKIBCHKUX MeTalliB a00 3asBOIO MPO 0OMiH iHO3eMHOI BaJIFOTH a00 OaHKIBCHKHUX
MeTajiB He OyJia KyIuieHa, IpojiaHa abo OOMiHsIHa B JIeHb, NIPO SIKUW WIETHCS BUIIE B I[bOMY
nyHkTi [IpaBui, To baHk npooBxye 3a1HCHIOBATH [Iii 100 BUKOHAHHS KYMIiBJII, IPOAaxy abo
00MiHYy 1HO3eMHOI BatoTH, ane He joBiie 30 (TpUILATH) THIB 3 MOMEHTY OTpUMaHHs baHkom
BignoBiaHOi 3asBu KirieHTa, SKIO 1HIIMIA CTPOK HE BH3HAUECHWUH 3aKOHOJABCTBOM a0o
[IpaBunamu.
2.1.3. Bamora a6o 6aHKiBChKi MeTanu, npuaoani bankom 3a paxyHok KirienTta Ha mijcraBi 3asBu
KrieHra, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHy€ TpUHHATE [0 BHKOHaHHSA JjgopydeHHs Kiienta  1mono
KYIiBJi/mpoaky/0OMiHy 1HO3eMHO1 BaIIOTH/(opBapAHOI onepailii KymiBii i1HO3eMHOI BaIIOTH
y BIINOBIMHOCTI 3 BKa3iBkamu KirieHTa Ha HAHOUTBIN BUTIIHUX JJIs HHOTO YMOBaX. baHk mae
MPaBO BIACTYMHUTH BiJ IIMX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIPABU 1ie¢ HEOOX1THO B iHTepecax
KitienTa i bank He Mir 3aBuacHO HagicaaTu 3anuT KiTieHTy 9u He OTprMaB CBOE€YACHO BiATIOBI I
Ha CBif 3amuT. baHk, 3MIHCHIOIOYM KYIIBIIO/TIPOJaX/00MiH iHO3eMHOI BamoTu/popBapaHy
orepaii KymiBii iHO3eMHOT BaJIIOTH, BUKOHY€ BCi 3000B's3aHHS Ta 3a0e3medye BCi mpasa, sKi
BUIUIMBAIOTH 13 yroj, ykiajaeHux Ha BPY.
2.1.5. bank Mae TmpaBO BiIMOBHTHCS Bil BHKOHAaHHS CBOiX OOOB’SI3KIB  IIOJIO
KyHiBIi/mpoaaxxy/oOMiHy iHO3eMHOI BalltoTH/PopBapAHOI oneparlii KymiBil iH03eMHOI BaJIIOTH,
y TaKWAX BHIAJIKAX:
- HEMOXJIMBOCTI, 3 HE3aJIe)KHUX BiJ baHKy nmpu4nH, BUKOHATH BKa3iBkU KiieHTa;
- He3abe3neueHHs Kiientom y Bu3HaueH1 1iumu [IpaBuiaMu cTpoku (TEpMiHK) HEOOX1HOI CyMHU
KOIUTIB Ha BiAnoBiAHOMY IloTouHOMY paxyHKy, HEOOXIIHUX /s BHUKOHaHHA baHKoM
nopyueHHs, abo nopyueHHs Knientom ymoB nux Ilpasui;
- HEMOJaHHS/TIONaHHA HEJOCTOBIPHUX a00 HEJOCTaTHIX JOKYMEHTIB Ui 3]iiCHEHHS
BIJIOBIAHOI omepanii KymiBii/pofaxxy/oOMiHy 1HO3€MHOI BalfOTH /3/1HCHEHHS (opBapAHOI
ornepauii KymiBii iHO3€MHOT BaJIIOTH;
- HEBMKOHAHHS BHMMOI 100 3a0e3nedyeHHs dopBapaHOro MOKPUTTS MpU  3A1HCHEHHI
dopBapaHOi onepallii KymiBili IHO3eMHOI BaJIIOTH;
- BUKOHAHHS BIANOBITHOI omeparii Npu3Beae 10 HAsABHOCTI O3HAK 3AliicHeHHsS baHkom
PU3MKOBOI [ISJIBHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, HI0 XapakTep ab0 HaCHiJIKH
¢diHaHCOBHUX oOmepaliii MOXyTb HECTU peajbHy abo MOTeHIIHY HeOe3neKy BUKOPHUCTaHHS
YIOBHOBaXEHOTO OaHKY 3 METOIO Jieraiisaiii (BiIMUBaHHS) AOXO/IB, OJIEPKaHUX 3TOYHHHUM
HuUIAXoM, (piHaHCyBaHHSI Tepopu3My al0o (iHAHCYBaHHS PO3MOBCIOPKEHHS 30poi MacoBOro
3HUIICHHS;
- HasIBHICTIO MIJICTaB YBa)KaTH, IO 151 BATFOTHA OTIEPallisi € CYMHIBHOIO;
- 3 IHIIMX MiJACTaB, nepeadadeHux 1umu [IpaBunamu ta/abo 3aKOHOIaBCTBOM.
2.1.6. baHk, y BUIagKkax, BCTAHOBJICHUX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOJb 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXITHMX IJIATEXKiB, sIKi nepeadadyeHi 3aKOHOIaBCTBOM IpH 311ilicHeHHI bankom
KyHiBJIi/mpoaky/oOMiHy 1HO3€MHOI BaJIIOTH/(QopBapIHOI orneparlii KymiBil 1H03€MHOI BaJIIOTH,
3a nopyueHHsMm Kuienrta. Crutata 3a3HaYeHMX IUIATEXIB 3I1MCHIOETHCS 3a PaxyHOK KOIITIB
Knienra.
2.1.7. KuieHT, muisXxoM HOJaHHA 3asBU MPO KYMIBIIO iHO3eMHOi BaJOTH a00 OaHKIBCHKUX
MeTaiiB Ta/abo 3asBu mpo 3aikcHeHHs PopBapAHOI orneparltii (KymiBis IHO3eMHOI BATIOTH), A€
CBOIO 3r0Jly Ha T€, 0 Y BUIAKy 0OMEKEHOI UM BiJICYTHHOI IPOIMO3UILIi] BAJIIOTH, 110 KYIY€EThCS
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Knienty na BPY, 3a paxyHok #oro xomTiB B IpuBHiIX baHkom Moke OyTH KyIieHa iHIIA
1HO3EMHa BAJTIOTA, 110 HAJall BUKOPHUCTOBYBATUMETHCS JIJIsl KYITIBJI MOTPIOHOT HOMY 1HO3eMHOL
BaJIFOTU Ha MDDKHAPOJTHUX BATIOTHUX PUHKAX.

2.1.8. Bce Bukonane bankom 3a BIANMOBIMHUMH 3asiBaMU 4d PO3MOPSIKEHHSIM Ha PETyJIsIpHE
CHHMCaHHS Ta MpoJaX iHo3eMHOI BamoTd KitieHTa Ha KymiBio/mpojak/oOMiH 1HO3eMHOL
BAJIIOTH/3/1IACHEHHS (popBapAHOI orepartii KyIiBii 1HO3eMHOT BATIOTH 0€3YMOBHO IPHUIUMAETHCS
Knienrom Big banky.

2.1.9. YMoBH KymiBII/Ipoaaxy/00OMiHy 1HO3€MHO1 BaJOTH/3A1MCHEHHs (OpBapIHOI orepartii
KyHiBJIi 1HO3€MHOI BalIOTH BHU3Ha4YarOThcsd KINEHTOM CaMOCTiHHO, B MeXax BHU3HAYECHUX
3akoHogaBcTBOM Ta HumHu [IpaBunamu.

2.1.10. KiieHT Ma€e IpaBo Ha CBOIO BUMOTY OTpuMaTH Bia banky iHdopmaliito (B TUCHMOBIH a00
€JICKTPOHHIN (opMmi) MpO BHUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a ONEpaIisIMU
KyHIBJII/IPOAaKy/0OMiHy 1HO3eMHOi BastOTH/(OpPBApIHUMH OMEpaIlisIMH KYIIBIi 1HO3EMHOI
BaOoTH Y (hopmi Bunucku 3a I[loTouHUM paxyHKOM.

2.1.11. 3asgBa BianmoBimHOi (GOPMH MPO KYHiBIIO/MPOJAX/O0MIH 1HO3EMHOI BaTIOTH, MPOAAK
1HO3E€MHO1 BaJIIOTU 3TiTHO 3 Po3mopsikeHHSIM Ha peryisipHe CIHUCAHHS Ta MPOJaX 1HO3eMHOI
BaJIFOTU MOXKYTh OyTH Bigkinukani Kiieatom o 10:30 rox. gust Topri Ha BPY, nuisxom moganas
3as1BU JOBLIBHOI pOpMH, 3aCBIAUCHOI MinIMcaMu Y MOBHOBaKeHHUX 0ci0 KirieHTa.

2.1.12. ¥V Bunaxnky BigkiaukaHHs KiieHToM momaHoi HUM 10 baHKy BIANOBiTHOI 3asBH Ha
KYIIBIIIO/TIPO1ak/00MiH 1HO3eMHOI BaJIOTH, BIAKIMKAHHS MIPOJIAXy 1HO3€MHOI BaJIFOTH 3T1HO 3
PosnopsikeHHSIM Ha peryJisipHe CIIMCAaHHS Ta TPOJIaK 1HO3eMHOT BAJIIOTH B IIIJIOMY YH B YaCTHHI
micas ykiIazeHHs baHkoMm BIiAMOBIIHUX JOTOBOpiB (yrom) 3 TperiMu ocoOamu, KimieHnt
3000B's3aHui omatutk banky, mporsrom 10 (mecsTd) OHIB 3 MOMEHTY BiJKIMKaHHS
BIJIMTOB1/THOI 3as1BH, TOHECEHI baHKOM BUTpAaTH.

2.1.13. Y Bumajxy 9acTKOBOTO BimkimKaHHs KiieHTOM momaHoi HUM 10 baHKy BiAIOBITHUX
3asBHM Ha KYIIIBIIIO/TIPO1ax/00MiH 1HO3€MHOI BalltOTH, PO3MOpskKeHHS Ha peryisipHe CIIUCaHHS
Ta MPOAAX 1HO3EMHOI BAIOTH, BaHK OTpMMye€ BHHAropoAy B YacTHUHI MPOMOPILIHHINA 10
BUKOHAHOT HUM 3asBH, Opy4YeHHs 3a Po3mops/KeHHS Ha peryispHe CIHCAaHHS Ta MPOJax
1HO3E€MHO] BaJIIOTH.

2.1.14. Ilpu 3pilicHeHHI omepalliil KymiBii/mpoaaxy/oOMiHy 1HO3eMHOI BaJOTH/3A1MCHEHHI
dbopBapHUX orepallii KymiBial 1HO3€MHOI BalIOTH 3a HAIIOHAJbHY a00 3a IHIIY 1HO3EMHY
BAJIOTY 3T1J1HO 3 3asiBaMu KitieHTa, B 1aTy IPOBEAEHHS OIepallii 3riHO 3 BIAMOBIIHOIO 3a5BOIO
Kiienrta, ocranHiif 3000B’s13aHNN 3a0€3MEUNTH HASIBHICTh HAa BKA3aHOMY Y BIAMOBIIHIN 3asBi
[TorouHOMY paxyHKY, BIIKpUTOMY B baHKy, 10CTaTHBOI A1 311HCHEHHS BIAMOBIIHUX OMepartii
CYMH TPOIIOBUX KOIITIB Ta B Oy/b-SIKOMY BHITaJKy HE MEHIIE CyMH, 5SIKa CKIAJA€ThCS 3 CYMH
TPOIIOBOTO TMOKPHUTTSI y HAI[lOHaNbHIN a00 1HO3EMHHMX BAJlIOTaX, B 3aJE€KHOCTI BiJ TOTO,
KYIY€TbCS, MPOJAEThCs, YU OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMU BHHaropoau banky 3a
3iHCHEeHHs onepanii KyniBiai/oOMiHy Ta cymu 300py (IOJATKy), 110 mijyuisrae cruiati Kiienrom
IIpU 3/11HCHEHH1 JaHO1 oleparlii 3riIHO 3 BUMOraMu 3aKOHO/IaBCTBA.

VY Bumanaky 31ificHeHHs 3a 3asBoro KiieHTa npojaxy/0OMiHYy 1HO3€MHOI BaJIIOTH TPOLIOBE
MOKPHUTTS BU3HAYAETHCS SIK CyMa 1HO3€MHOI BaJIFOTH, IO MIJISATAE MPOAaKy/00MiHy.

[Tpu 3niiicHeHH1 (opBapJHUX omepallii KyHiBii iHO3€MHOI BaJIIOTH, CTAHOM Ha JIaTy IMOJIAHHS
banky BinmoBinHOI 3asBu BcTaHOBJEHO1 (hopmu, KitieHT 30008 s3aHuit 3a0€31€UYNTH HASIBHICTh
Ha BKa3aHOMy Yy BianoBigHiil 3asBi [loTouHoMy paxyHKy, BiakpuToMy B baHky cymu
@®opBapIHOTO MOKPUTTS Y HAI[IOHAJIbHIN BaJIIOTI.

2.1.14.1. Cyma rpomoBOro HOKPUTTS y BHIAIKy 3IiHCHEHHs 3a 3asBoro KitieHTa KyrmiBii
1HO3eMHOI BaJIOTH 3a HAIlOHAIBHY BaiOTy/ 3iilicHeHHs (GOpBapIHOI oOleparii KymiBii
1HO3eMHOT BJIIOTH 32 HalllOHAJIbHY BAJIIOTY BU3HAYAETHCS BUXO/IUHM 13 CyMH 1HO3EMHOI BaJIIOTH,
10 KYIY€EThCsA, Ta Kypcy, 3a3HadeHoro KiienTom y 3asBi. baHk 3/ilicHIOE cTMCaHHS HEOOX1THOT
CYMH T'POIIOBOTO TOKPHUTTS, BIAMOBIHO IO YMOB, BU3HAUEHUX Y 3asBl Ha KYIMIBIIIO 1HO3EMHOI
BaJIIOTH 32 HAlLlIOHAJIbHY BAIIOTY /31CHEHHS (OopBapAHOI onepalliid KyniBil 1HO3eMHO1 BaIIOTH
3a HalllOHAJbHY BalIOTy. Y BHIAJKy He 3a3HaueHHs KilieHTOM Kypcy y 3asBi Ha KYyIIBIIIO
1HO3eMHOI BatoTH, abo 3a3HadyeHHs1 KimeHToM Kypcy Hmk4oro HiX kKypc HBY, bank B nens
MIPUUHATTSA TAKOI 3asBU CIIUCY€ T'POIIOBE NOKPUTTA 3a Kypcom HBY Ha nary npuiinarrs 3assu
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abo xypcom baHKy, BcTaHOBJIEHHMM MJisi KymHiBIi O€3roTiBKOBOi iHO3eMHOI BamtoTh. KirieHT
ynoBHOBaXxye bank BuOpaTtu Ha po3cyn banky kypc (3 BKa3aHHX), 32 SKHM CIIHCYBaTHMETHCS
IpOIIOBE MOKPUTTA. B JeHb BUKOHAHHS 3asBU HA KYIIIBJIIO 1HO3€MHOT BaJIIOTH 32 HAI[IOHAIbHY
BAJIIOTY / 3A1MCHEHHs (hOpBapIHOT OTIepalliii KymiBil iHO3€MHO1 BATFOTH 3a HAIIIOHAJIbHY BATIOTY
Bank 31iiicHIOE OIATKOBE CIIMCAHHS MMOKPUTTS 32 KypcoMm baHKy, BCTaHOBICHUM IS OTepariiit
KYITiBJII 0€3roTiBKOBOT IHO3EMHOI BAJIIOTH, SIKIIIO PaHIIIE CTUCAHOTO MOKPUTTS HEIOCTATHBO IS
BUKOHAHHS 3asBM Ha KYIIIBIIO IHO3EMHOI BaIIOTH 3a HALIOHAJIbHY BAJIOTY / 3A1HCHEHHS
dbopBapIHOI onepalliii KyIiBIi 1IHO36MHOI BAJIFOTH 3a HAI[IOHAJIbLHY BaIIOTY, B AKUX KiieHTOM He
Oy710 3ahikcOBaHO Kypcy KyMiBJIl iIHO3€MHOT BATFOTH.

2.1.15. B pas3i y3romxenass CTOpOHaAMH PETyJISIPHOTO MPOIaXKy 1HO3€MHO1 BaIOTH 0€3 MOJaHHS
3aaB Kiienrom (Po3nopsikeHHs Ha perysspHe CIHCAaHHS Ta MPOAaX 1HO3eMHOI BamoTh), bank
pojiae 1HO3EMHY BaJIOTy Ha HACTynHHUI BaHKIBCbKUI JleHb miciis Oyb-sIKOTO 3apaxyBaHHS
iHO3eMHO1 BamoTy Ha [loTOYHMIA paXyHOK, BKa3aHHi B Po3nopsmkeHH] Ha peryssipHe CIUCaHHS
Ta IPOAaX 1HO3EMHOI BAIIOTH.

Cywma, sika miassirae npoJjaKy BU3HAYa€ThCS 3T1IHO 3 PO3MOPSKEHHSAM Ha peryJIsipHE CIIMCAaHHS
Ta MPOAAK 1HO3EMHOI BAJIIOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anumky komTiB Ha [lotounomy paxynky cranoMm Ha 09:00 roa. HacTymHOTO IHS 3a
JTHEM 3apaxyBaHHs KOIITIiB (0e3 BpaxyBaHHA Oy/Ib-SKUX HA/IXO/KEHb KOIITIB B JICHb MIPOJAXKY);
abo

- CyMy, BHU3HaueHY SK MPOIEHT BiJ 3apaxyBaHb 1HO3eMHOI BamoTH Ha [loTouHMil paxyHOK 3a
nonepenHiii bankiBcekuit feHp (0e3 BpaxyBaHHS OyAb-KHX HAJXOPKEHb KOIITIB B JICHb
npojaxy). Skio cyma 3anuiiky KomrtiB Ha [loTouHOoMy paxyHKy, MEHINA, BiJl BU3HAUYEHOI B
NPOIICHTHOMY CITiBBIIHOIICHHI CyMH, IO HiIsATae mpoaaxy, To baHk 3aiHCHIOE TpoIax
3aMuIIKy KomTiB Ha [loTouHOMY paxyHKY CTaHOM Ha MOMEHT Mpojaaxy (06e3 BpaxyBaHHS Oyab-
SKMX HAaJXO/KEHb KOMITIB B JICHb IPOJIAXK).

2.1.15.1. SIkuio 3rigHO 3 TOKyMEHTaMH, sKi nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToTouHOMY PaxXyHKY HAKJIaJICHO apemT abo € iHII 0OMEKESHHS 11010 PO3TOPSKEHHS KOIITAMH
Ha paxyHKY 3TiIHO 13 3aKOHOJABCTBOM (3a00pOHA BYMHEHHSI MMEBHUX /il a00 MpO yTpUMAaHHS
Bl BUMHEHHS TMEBHHUX i, 3abopoHy Kiienty (OOp>KHUKY) po3mopsmxkaTiucs Ta/abo
KOPHUCTYBaTUCS MaliHOM (KomTamu), sike(-1) HanexuTh(-aTh) KilieHTy Ha mpaBi BiacHOCTI abo
IPUMYCOBE CIIMCAaHHS KOLITIB TOIIO) 1 AKIIO CHMCcaHHA KowTiB 3 [loTouHoro paxyHky Ta/abo
Ipo/iaXk 1HO3EMHOI BaIIOTH B MOBHIN CyMi 3riiHO 3 Po3nopskeHHsIM Ha peryisipHe CIIMCaHHS
Ta MPOJaK iIHO3EMHOI BAJIFOTH MOJKE IMPU3BECTHU JI0 HEBUKOHAHHS BaHKOM TaknX JOKYMEHTIB, TO
bank:

- ciucye 3 [IoTouHOTO paxyHKy Ta MpoJae IHO3EeMHY BaJIIOTY B MEHIIIOMY 00CsI31, HIXK BU3HAYEHO
Po3nopsiikeHHAM Ha peryispHe CIIMCaHHs Ta MpoJaXk 1HO3eMHOI BaIIOTH, @ CaMe — B CyMi, siKa
MIEPEBUIIY€E CYyMY apelITOBAHUX KOIITIB YU CYMY IIO/IO SIKOi IIFOTH 1HIIN B1AMOBITHI 0OMEXKEHHSI,
abo

- HE BUKOHYE TaKe BIJIIOB1/IHE CIIMCAaHHS Ta IpoAak 1H03eMHOi BamoTH. [loBinomnenns Kiienra
npo Take HeBUKOHaHHS baHkoM Bka3zaHoOro cmnucaHHs 3 [IOTOYHOrO paxyHKy Ta MpOAaXKy
1HO3EMHOI BAJIIOTH 341HCHIOETRLCA 3a 3armuToM Kirienra.

2.1.15.2. YV pa3i HEMOXIUBOCTI BUKOHAHHS YMOB, BU3HAUeHUX PO3MOpSIKEHHSIM Ha peryispHe
CTHCaHHS Ta MPOJJaX iIHO3eMHOI BartoT Ta [IpaBriiamu (3a BHHATKOM BUTIAJIKY, BU3HAYEHOTO TI.
n. 2.1.15.1 IlpaBun yum iHIIWX BUIAKIB, BU3HaYeHHUX [IpaBuiamu, siKi 1ie BUKIIOYaIOTh), baHk
3IIHCHIOE il JJI1 BUKOHAHHS MTPOAAXy 1HO3EMHOI BAIOTH KOKEH JI€Hb 0 MOMEHTY MPOAaKy
abo 10 TOBEpHEHHS 1HO3eMHOi BaMOTH Ha [lOTOYHMH paxyHOK, 3a3HAUYEHUH B IOMY
PosnopsipkeHHi  mpu  BIAKIMKAHHI — Opojaxy 1Ho3eMHoi BamoTH  Kiientom — abo
NPUMTMHEHHI/CKacyBaHHI Po3nopsKeHHS.

2.1.16. Kiient nopy4ae (Hagae nmpaBo) banky:

a) crnucyBath 3  Oynb-skux  [lotounmx  paxynkiB  Kiienta npu  37ilicHeHHI
KYIIBJII/TIPOJaKy/0O0OMIHY 1HO3€MHOI BAJIOTH/3MIMCHEHHI (OpBapIHUX OMEparii KyIiBIi
1HO3eMHOT BAJIIOTH 3a HAI[lOHANBHY a00 3a 1HIIly 1HO3EMHY BaJIIOTY 3TiAHO 3 3asBamu Kitienra:

- CyMy TPOIIIOBOTO TIOKPHUTTS, BU3HAYECHOTO 3T1IHO 3 I1i€to riaBoto [IpaBui y HarioHabpHii a00
IHO3EMHHX BaJIIOTaX;
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- BUHAropoay, HaJiexxHy baHky 3a KymiBiito/0OMiH iHO3eMHOT BaJIIOTH;

- cymy 30opy (momarky), mo mimisrae crutati KiieHToM mpu  3aiiicHeHH1 omepartii
KYHIBJII/TIpOAaKy/0OMiHy 1HO3€MHOI BJIIOTH 3T1THO 3 3aKOHOJIAaBCTBOM;

- cymy DopBapaHOTO MOKPUTTS, BU3HAYEHOTO 3TiHO 3 Ii€ro TaBoto [IpaBui y HamioHambHIN
BAIOTI y BUMAJAKY 3iHCHEHHS (GOpBapAHUX Omeparlii KyIiBil iHO3€MHOI BaJIIOTH.

6) criucyBatu 3 IIoTOYHOrO paxyHKy, BKa3aHOro B Po3nopsakeHH1 Ha peryJisipHe CIIUCaHHS Ta
IpO/IaX 1IHO3€MHOI BAIIOTH, CyMY KOIITIB, sIKa MiJuIArae mpoaaxy 3rinxo 3 [IpaBunamu.
2.1.16.1. Cymu, BkazaHi B II. . «a» 1I. 1. 2.1.16. . 2.1. I'naBu 2 Po3ainy II [IpaBun, bank mae
MPaBO CIHCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMAHHS BIAMOBITHOI 3asBH
KitieHTa 1mo10 KymiBiii/mpoaaxy/o0MiHy 1HO3€MHOT BaJTFOTH.

2.1.17. Kmienr nopydae (Hamae mpaBo) baHKOBI yTpuMmyBaTd BHHAropoay baHKy 3a
KYITIBJIFO/TIPOJIaYK 1HO3EMHOI BATIOTH (B TOMY YMCIII 3a 3IMCHEHHS BIAMOBITHUX (DOpPBApIHHUX
orepauiii), a y BUMaAKax sKo Ha baHk moxmazeHo oOOB’S30K 3abe3meuyBaTd yTpPUMaHHS,
CTSTHEHHsI, IepepaxyBaHHsA TOLIO OyAb-SKUX Nepea0ayeHUX HOPMAaTUBHO-IIPAaBOBUMM aKTaMH
VYkpaiHu riatexiB — TaKOXK CyMH TaKuX IJIaTEXiB, 0€3M0CEPEHBO 3 KOIITIB, BUPYUYECHUX Bif
npoJaxy i1HO3eMHOI BamioTh, Ha/3 [lorounwmit/ro paxyHok/y KiieHTa crmcyeTbcs cyma
IPOIIOBOTO TIOKPHUTTS Ha KYMIBIIO 1HO3EMHOI BAIIOTH /3apaxOBYETHCS CyMmMa BHpYYEHA Bif
IpO/aXy 1HO3EMHOI BAJIOTH 3 BpaxyBaHHsM/3a MiIHycOM BHHaropoiu baHKky 3a 37iiicHeHHs
JIAHO1 omeparlii Ta BiANOBITHIX YTPUMaHb, CTSTHEHbB, IEpepaxyBaHb.

Knient nopyuae (Hagae nmpaBo) bankoBi circyBaTé HEOOXiIHY CyMy TPOILIOBOTO MOKPUTTS AJIs
3MIHCHEHHS KYIIBII 1HO3EMHOi BaJIOTH 3 BpaxyBaHHSIM BHHAropoau baHKy, Ta yTpHMaHb,
CTSTHEHb, IEpepaxyBaHb TOLIO, Mepel0ayeHUX HOPMATUBHO-IIPABOBUMM aKTaMHU YKpaiHU
TUTATEXIB.

2.1.18. V pa3si Hezabe3neuenHs (BiacyTHocTi) Ha [lotounomy paxynky Kiienta, BkazaHOMYy Y
BIJITOBITHIN 3as1Bi, CYMU TPOIIIOBUX KOIIITiB, BA3HAYCHOT 3TiHO 3 Ii€l0 riaBoro [IpaBmi ta/abo
B Pa3l HEMOJXJIMBOCTI CHUCAHHA baHKOM L€l cymMH B MOPSAIKY, BUZHAUEHOMY LI€0 IJIABOIO
[TpaBun, bauk BinmoBisie Kiienty y 3aiiicHeHH] oneparii KymiBii/mpoaaxxy/o0MiHy iHO3eMHOT
BatoTH/ (hOpBApAHOI omepailii KymiBii iIHO3EMHOI BaJIIOTH.

2.1.19. bank noBepTae 0e3 BUKOHAHHS:

- 3as1BM IIPO KYMiBIIF0/00MiH 1HO3eMHOT BaitoTH/(hopBapAHOT onepariii KymiBJi iHO3€MHOI BaJIOTH
B pa3l BIICYTHOCTI JOKYMEHTIB, SIKI MOTPIOHI AJIA KyMiBJi 1HO3eMHOi BamoTu Ha BPY Tta s
3nilicHeHHs baHKOM BalIOTHOTO Haryisay 3a Ii€ro onepauieto KiieHrta, a Takox SIKIIO BIJACYTHI
nokyMeHTH (1H(opmarlis), ki MoTpiOH1 st 3a0e3MeueHHs J0JaTKOBOTO aHalli3y 1 MepeBIpKH
orepauii Ta il y4aCHUKIB 3 METOIO BHUSIBIIEHHS CyMHIBHOI BaJIFOTHOI oTeparlii;

- SIKIIIO BUKOHAHHS 3asIBH IIPO KYIIBIIIO/TIPO/1ax/00MIH 1HO3EMHO1 BalltOTH/ (pOopBapIHOI onepartii
KYyTMIiBJII 1HO3€MHOI BaJIIOTH MPU3BE/E 0 HEBUKOHAHHS baHKOM HasiBHOI'O B HHOTO HA BUKOHAHHI
3T1HO 13 3aKOHO/IaBCTBOM JIOKYMEHTa CTOCOBHO I1b0ro KitieHTa npo apermt Ha MaiiHO (KOIITH),
3a00pOHY BUMHEHHS NEBHMX /il a00 Mpo yTpUMaHHS BiJ BUMHEHHS MEBHUX JiH, 3a00poHY
Kiienty (60pKHUKY) pO3MOps/HKATHCS Ta/ad0 KOPUCTYBATHUCS MalHOM (KOIITaMH), sike(-1)
HalexxuTh(-aTh) KilieHTy Ha npaBi Bi1acHOCTI a00 MPUMYCOBE CIIMCAHHS KOUITIB;

- 3asBM TPO KYIIIBIIO/IPOJIaXk/00MiH 1HO3EMHOI BamioTH/ QopBapaHOi omnepaiii KymiBii
1HO3eMHOT BaJIOTH, Y SIKMX Xouya O OJMH 13 PEKBI3UTIB, NependadeHuil TaHUMU 3asBaMH, He
3armoBHEHUH a00 3aMOBHEHUI HEMPABUIIHHO,

- 3asBM TPO KYMIBIO/MPOAax/00MIH 1HO3EMHOI BaJIOTH/3A1MCHEHHS (QopBapaAHOi omeparii
KyIiBJi 1HO3€MHOI BalllOTH, y SIKUX € MIJUUIIEHHS, 3aKpeciieHl cioBa abo Oynb-gKi 1HII
BUIIPABJICHHA, a TAKOX, SKIIO TEKCT HUX JOKYMEHTIB HEMOXJIMBO NMPOYUTATH BHACIIIOK iX
TIOIITKOKCHHSL.

2.1.20. Yci muaTikHI onepariii Ta po3paxyHKHd CTOCOBHO KYHiBII/TIpoJaKy/0OMiHY 1HO3€MHOI
BaJIIOTH/(OpBApAHOI orepariii KymiBii 1HO3€MHOI BaJIIOTH 3/1HCHIOIOTHCSA B CTPOKHU (TEPMIHM),
SIK1 BCTAaHOBJICHI 200 BUILTMBAIOTH 3 [IpaBuit Ta 3akoHO1aBCTBA.

2.1.21. bank He Hece BIJNOBIIAJIBLHOCTI 32 HEBUKOHAHHS a00 HECBO€YACHE BUKOHAHHS 3asBU
Kiienra npo KymiBio/mpoaax/o0MiH 1HO3eMHOI BaitoTH/ 37iiicHEHHs (GopBapAHOi omepamii
KyIiBTi/PO3MOPSPKEHHS] Ha PETYJISIPHE CIHCAHHS Ta MPOJAXK 1HO3EMHOI BAIIOTH Y HACTYITHHUX
BUTIA/IKAX:
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- 0OMexxeHoi uM BiICYTHBOI Ipono3uuii abo nmonuty Ha BPY BianoBiaHoi BamoTH;
- ax11o Tipu Buxoi banky Ha BPY 3 mpono3wuiiiero kymiBii/mpoaaxxy/o0MiHy 1HO3€MHOT BATIOTH
BIJIMOBiTHA omepalis He BiaOynacs depe3 BIICYTHICTh 3roJd IHIIMX ydacHUKIB BPY Ha
BIJIMOBITHO KYITIBJIIO/TIPOJIak/00MiH 1HO3€MHOI BajJlOTH Ha MPOTOHOBAHMX yMOBaxX (CyMu
orepariii, Kypcy TOIIo);
- AKIIO CTPOK (TepMiH) BHKOHAaHHS 3asBH KirieHTa Mpo KyIiBIHO/TIPOAaK/00MiH 1HO3EMHOI
BaMIOTH, PO3NOPS/IKEHHS HA pEryIIsipHE CIIMCAHHA Ta MPOJAK 1HO3EMHOI BAJTIOTH MPUIIAIAE HA
CBSITKOBI, BHXIJTHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH SIKUX
KYIYIOTBCS/TIPOIAI0THCSI/OOMIHIOIOThCS;
- 3MiHM Yy 3aKOHOJABCTBI, UM IHIIMX KpaiH, fKI YHEMOXXJIMBJIIOIOTh BHUKOHAHHS baHkoM
BianoBigHUX 3asiB Kuienrta, Po3nopsykeHHS Ha peryispHe CHUCAHHS Ta MPOJaK 1HO3EMHOL
BaJIIOTH;
- B IHIIMX BUIAJKaX, BU3HaueHuX lIpaBunamu Ta/abo 3aKOHOIaBCTBOM.
2.1.22. Posnopsi/pkeHHsT Ha PeryJiipHE CIUCAaHHS Ta MPOJaX 1HO3EMHOI BAaJIIOTH MOXE OYyTH
npunuHeHe/ckacoBane KilieHTOM muisixom monaHHs 10 baHky 3asBU AOBUIBHOI (OpMHU PO
MPUIMHEHHS/CKacyBaHHs Po3MOps/KeHHS Ha peryjsipHe CHHCAHHS Ta MPOJAaX 1HO3EMHOI
Bamotu 710 10:30 rox. aus, 3 AKOTO Take PO3MOPSIKEHHS HE MiIAraTiMe BUKOHAHHIO. Y pasi
orpumanHs bankom 3asBu KiieHta mnpo mnpunuHeHHs/cKacyBaHHS Po3mopspkeHHs Ha
peryIsipHEe CIUCaHHS Ta Mpojaax iHo3eMHOI BamtoTH micis 10:30 roxa. Take Po3nmopsmkeHHs Ha
peryJispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BaJIIOTH HE MiAJIAraTUMe BUKOHAHHIO 3 HACTYITHOTO
po0oYOro AHA, SKIIO Mi3HIMNI TepMiH (CTPOK) He BU3HAaYeHUH B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PoO3MOpSKEHHS Ha pErylspHE CHHCAHHA Ta MPOJAK
1HO3EeMHO1 BAJTIOTH Ta/a00 MPUITMHUTHU HOTO JI1F0 TUCHhMOBO MOBitoMuBIIH KitieHTa TIpo 11e B pasi
nopyienHs Kimienrowm [IpaBui, abo skimo BukoHaHHS Po3nopsiakeHHs Ha peryisipHe CIIHCaHHS
Ta TMPOJAX I1HO3EMHOI BAIIOTH CyINEepeuYnTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIIAJKax
BHU3HAUEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bank Ta KiieHT, BUKIIOYHO 32 B3a€EMHOIO 3r0JI0I0 (LUIIXOM YKJIJIEHHS JOTOBOpPY),
MOXYTb Y3TOJUTH OCOOJIMBI YMOBH KYIIBJi, IPOAaXxy, OOMiHy iHO3eMHoi BaittoTH Ha BPY 3a
nopydeHHsiM  KorieHTa, sKi  BIIPI3HSIOTBCA BIJ BU3HaueHUX fJitouuMu  [IpaBumamu,
CrangaptHuMu hopMaMu JOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3IIMCHEHHSI ®OPBAPJHUX ONEPAIIN KYHIBJII
IHO3EMHOI BATTIOTH

2.2.1. ®opeapani onepailii KymiBii 1HO3€MHOI BAIFOTH AOCTyIHI BUKII0YHO 17151 KiientiB-FHOO,
K1 3/11IHCHIOIOTh €KCIIOPTHO-IMIIOPTHI Olepallii 3a TOBapH, a came:

- orJjiaTa iMIOPTOBAHUX TOBapiB.

®opBapaHi omepailii KymiBii 1HO3eMHOI BalIOTH 3JIHCHIOIOTHCSI CTOCOBHO THUX 1HO3EMHHX
BaJIOT, K1 BU3Ha4YeH1 baHkoM.

2.2.2. TlopanHIO BIJMOBIAHOT 3asBU IO 3A1HCHEHHs (popBapaAHOi oneparii KymiBii iHO3eMHOL
BaJIIOTH MTOBUHHI NepeayBaTH neperobopu Mix bankom ta KilieHTOM CTOCOBHO ICTOTHUX YMOB
dopBapaHoi omepamnii. Y mporeci meperoBopiB Mixk bankom Ta KiienToM mpo 3ailicHeHHS
dbopBapmHOi omeparli KymiBii 1HO3€MHOI BaTIOTH (IKCYIOThCS Ta B  IOJATBIIOMY
BiJIOOpakaeThCsl y BIJNMOBINHIN 3asBi: Mapa BalIOT, (GopBapAHUNA Kypc, cyma (opBapaHOi
omepairii, Jlata po3paxyHKiB, po3mip DopBapaHOTO TOKPHUTTS (3abe3nedeHHs (HopBapaHOI
orepatlii), peKBI3UTH 30BHIITHHOEKOHOMIYHOTO KOHTPAKTy (HOMED, 1aTa, Ha3Ba HEPE3HUIeHTa) Ta
PEKBI3UTH 1HIIMX JOJATKOBUX JIOKYMEHTIB, IO TepeadadeHi 30BHINTHbOCKOHOMIYHUM
KOHTPAKTOM SIK MiJCTaBa JJs 3A1MCHEHHs OIulaTé (MUTHA JeKJapalis, paxyHOK-(paKkTypa, aKkT
TOIIO).

2.2.3. CTpok BUKOHAaHHS 3asBU PO 3[ifiCHeHHS (opBapIHOi omepauii KymiBiai iHO3eMHOI
BAJIIOTH HE MO)Ke OyTH MEHIIUM 3 JTHIB Ta OUIhIIMM 12 MICSIIIB BiJ JaTH MOAAHHS BiAMOBIIHOI
3asBH.
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2.2.4. Cyma ¢opBapaHoi onepallii B iHO3eMHIi BATIOTI HE MOKe OyTH MEHIIIOI0 eKBIBAICHTY |
MJIH. TpH. 10 Kypcy HBY Ha nenp moromkenns bankom 3asBu mpo 31iicHeHHs (popBapaHOi
orepaii KymiBii iH03eMHOT BaJItOTH. MakcHUMaabHa CyMa — HE OOMEXY€EThCS.

2.2.5. ®opBapaHU KypC BCTAHOBIIOETHCSI BaHKOM CaMOCTIHHO 1 3aIeKUTh BII:

- TIOTOYHOTO Kypcy 0a30BO1 BAIIOTH;

- PI3HUILI OPOLEHTHUX CTABOK IO JEMO3UTaxX JABOX BAIIOT Ha JIaTy MOrokeHHs bankom 3asBu
po 3aiACHEHHS GopBapIHOI onepaiii;

- CTpOKY (opBapHOT orepartii.

2.2.6. Bunaropona banky 3a BukoHaHHs (QopBapAHOI omeparlii BKIIOYAETHCA 0 PO3PAXYHKY
dopBapanoro kypey. YTpumanus bankom BuHaroponu 3a 3iiiicHeHHst (opBapaHOi omepartii
KYHIBJIi IHO3€MHOT BAJIIOTH 3JIHCHIOETHCS Y IOPSKY, BU3HaueHoMy 1. 2.1.17. nux [IpaBui.
2.2.7. 3asBa npo 3xailicHeHHs (opBapaHOI omepallii KyIiBii 1HO3EMHOI BaJlOTH BiAMOBIIHOL
dopMH TONAEThCA BIPOAOBXK BCTaHOBIEHOTo bankoMm mepiomy nii moBeneHux Kiienry
dbopBapIHUX KypCiB KYIIIBJI BiJIIMOBIIHOT 1HO3eMHOI BaatoTH. BimmoBimHi ¢opBapaHi Kypcu
KYIIBJIi 1HO3€MHOI BATIOTH BCTAaHOBIIOWOTHCS bankom Ta airoTh: 3 09:00 no 15:00 — meprmmii
nepion ta 3 15:01 go 08:59 (HacTymHOTO JHS) — IPYTUN MTEPIO.

2.2.8. 1o 3asBU mpo 37iiiCHEHHs (OpBapaHOI omepallii KyImiBii iHO3eMHOI BamtoThH KitieHToM
nonaetbecsi banky iHdopMmallis Ta JOKYMEHTH, SIKi € MiACTaBOIO AJIs 3iHCHEHHS BiJMOBIAHOI
dbopBapaHOi omepamii KymiBli 1HO3eMHOI BamtoTH. llepemik 3a3HadeHoi iHGopMali Ta
JIOKYMEHTIB BCTAHOBJIIOETbCS baHKOM BiAMOBiIHO 10 3aKOHOJABCTBA 1 JOBOJUTHCS JI0 BilomMa
Knienra nuisixom po3mimmieHHs ix mepeiniky Ha InTepHer-cTopinmi banky a6o y Bimminenni
bauky. Ilin yac posrnsgy 3asBU Mpo 31icHEHHS (QopBapIHOI omeparlii KymiBlli iHO3eMHOI
BamoTH baHk Mae nmpaBo BumaraTu y KitieHTa moganHs 101aTKOBHX TOKYMEHTIB, SIKi HE BKa3aHi
y BHUILEBKa3aHOMY MEPETIKY, a TAKOX JTOKYMEHTiB (iH(opmallii), 110 1aayTh 3MOTY 3I1HCHUTH:
- a”ami3 ¢iHaHcoBoi onepaii (HamipiB 37iiicHeHHs (piHaHCOBOI omepailii) Ta il y4acHUKIB;

- 3axoau Hanexxnoi nepesipku Kiienra.

2.2.9. V pa3si goaepxaHHs BCix, nepeadadeHux mumu [IpaBminamu ta 3aKOHOIaBCTBOM, BHMOT
1o 3asBu Kitienrta npo 3iiicHeHHsI BinoBinHOT (hopBapAHOI ornepaiii KymiBii iH03eMHOI BATIOTH
Taka 3asBa I UIArae MOroHKeHHI0 baHkoMm.

2.2.10. ®dakr nmoromxkeHHs, nogaHoi KiieHToM 3asBU mpo 3AilicHeHHs (opBapAHOi omepartii
KyHiBJl 1HO3€MHOI BaJIOTH, HIATBEP/UKYEThCS HUIAXOM chnucaHHd bankom ®opBapaHOro
nokpuTTs. KilieHT moromxyeTscs, 0 B MOMEHT criucaHHs bankoMm PopBapJHOro MOKPUTTS,
HaOyBae 4YMHHICTH DOpBapAHMI TOTOBIP, YMOBH SIKOTO BUKJIA/IEHI y BIAMOBIIHIN 3asB1 Kitienta
nux [IpaBunax ta Tapudax banky 1 KiieHT 3000B"13y€ThCsl HEYXHIBHO JOTPUMYBATUCS TAaKUX
YMOB.

2.2.11. bank Biaxunse nonany KiieHtom 3asBy npo 3aiiicHeHHs opBapaHoi onepartii KymiBii
1HO3eMHOT BAJIIOTH Y BHUITAIKaX:

- HeNoJJaHHs a0 MoJIaHHs HEeNMOBHOI iH(opMalii Ta/abo TOKYMEHTIB (B TOMY YMCII J10IaTKOBOI
1H(popMmalii Ta JOJATKOBUX JOKYMEHTIB), IKI HEOOX1JIH1 IS 3/11MCHEHHS (opBapIHOi omneparlii
KYIMIBJII 1HO3€MHOT BaJIIOTH;

- HEBIANOBIJHICTh 3asBH MpO 311HCHEHHS (opBapAHOI omeparli KymiBil 1HO3E€MHOI BaJllOTH
TUNOBIN (opMi Ta iHIIUM BUMOTraM 1ux [IpaBur;

- MIOJJaHHS 3asBU BIANOBIIHOI opMU Ipo 31Ai1CHEHHS (hopBapHOI oneparlii KymiBii 1HO3eMHOT
BAIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JIJIsl IEPILIOTO Mepiofy B Oyb-sIKHIl MOMEHT Yacy
JPYyroro Ta HACTyHHUX NEPioAiB (3a yMOBH 3MiHU (GOPBAPAHOTO KypCy);

- He3a0e3neueHHs KilieHToM HasiBHOCTI HA MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiJIIOB1/IHIH 3asBi
po 31icHeHHs (OopBapAHOI omepallii KymiBiil 1H03eMHOi BayitoTH, POpBapIHOTO MOKPUTTS B
MIOBHOMY 00Cs31;

- KON BUKOHAHHs (OopBap/HOI omepallii mpu3Bene J0 HasSIBHOCTI O3HAK 3/1WCHEHHs bankom
PU3UKOBOI [ISJIHPHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, MI0 XapakTep abo HaCHiJIKH
¢diHaHCOBHUX oOmepaliii MOXYyTb HECTU peajbHy abo MOTeHIIHy HeOe3neKy BUKOPHUCTaHHS
YIOBHOBAKEHOTO OaHKy 3 METOIO Jierajizanii (BiIMUBaHHS) JOXOIB, OJIEP>KAaHUX 3JT0YMHHUM
nusixoM, (piHaHCYBaHHS Tepopu3My abo0 (iHAHCYBaHHS PO3MOBCIOUKEHHS 30p0i MacoBOTO
3HUIICHHS;
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- B IHIIMX BUIAJKaX, nependoadyeHux numu llpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.12. Y Bumanky BiaxuieHHs moaanoi KinieHTom 3asBu npo 31iicHeHHS (hopBapIHO1 onepartii
KyHiBJIi iHO3eMHOI BadioTH baHk, He Mi3HiIIe HACTYIMHOTO POOOYOro IHS 3 JHS BIAXHIJICHHS
BKa3aHOi 3asiBH, Hajicuiae Kimenty moBigomiieHHs (muckMoBo abo uepe3 Cucremy abo Cucremy
onnaiiH-6ankiary «KPEJIOBAHK» (3amexxHo Bij TOro, uyepe3 sIKy CUCTeMy OyJio TOJaHO
BIJIMOBIJIHY 3asBY)) NP0 BIIXWICHHS TakKoi 3asBM 3 BKa3IiBKOIO Ha MIACTaBy IJIs TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapJHUM JOTOBOPOM 3a0€3MEUYETHCS
@DopBapAHUM TOKPHUTTSAM, a CaMe KOIUTaMHM, SKi aKyMmyloroTbess KilieHTOM Ha paxyHKY,
BU3HAYCHOMY Y 3asBl Mpo 3aiiicHeHHs (opBapaHOi omepallii KymiBii 1HO3eMHOI BaJlOTH Ta
CIHCYIOTHCSI B MOMEHT TOTOJKEHHSI baHKOM BiIIOBITHOI 3asBU Ipo 3xailicHeHHs (popBapaHoi
ormeparlii KymiBJii 1HO36MHOI BJIFOTH.

2.2.14. Po3mip DopBapaHOro MHOKPUTTS Ui 37ilicCHeHHS QopBapAHOI omeparii KyIiBii
1HO3eMHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO JI0 CyMH Ta CTPOKY 3AiMCHEHHs (popBapaHOi
omepariii (mepioay Bif THS MOJAHHS 3asBH IO JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Bix 3 go 7 nHiB — Bix 13% cymu popBapaHOi oneparii;

- Bix 8 gHiB 10 1- ro micss — Bix 20% cymu popBapaHoi oneparii;

- Bix 32 nHiB 10 3-Xx MicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- moHaj 3-x MicsmiB — Bix 50% cymu dopBapaHOi omeparrii.

dopBapaHe MOKPUTTS MoBepTaeTbess KilieHTy y NeHb BUKOHAHHA HUM yMoB DopBapaHoro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUH y BIAMOBIIHIN 3asBi mpo 3aidcHeHHs (opBapaHOoi onepariii
KYIiBJIi 1HO3€MHOI BaJIOTH.

2.2.15. DopsapanHe MOKpUTTs KiTieHTOBI HE MOBEPTAETHCS Y BUIAIKAX:

- BIAKJIMKaHHS (LUIAXOM IOJAHHS MHUCBbMOBOI 3asgBH abo uepe3 Cucremy/CucreMy OHIIalH-
6ankiary «KPEJIOBAHK») Kiienrom mnomanoi HuM 10 baHkKy 3asBu mpo 3AiliCHEHHS
dbopBapaHOi oneparlii KymiBii-iIHO3eMHO1 BATIOTH B LILJIOMY Y4 B YaCTHHI;

- Hezabe3neueHHs KiieHTOM HasiBHOCTI Ha MMOTOYHOMY PaxyHKY, KM BKa3aHWH y BiAOBIAHIN
3agBl Mpo 3aicHeHHS QopBapaHOi omepaiii KymiBiai 1HO3eMHOI BaJIIOTH, JAOCTaTHbOI CyMHU
KOIITIB B HAI[IOHAJIbHIHM a00 1HO3eMHIH BAIIOTI Y ICHb CIIMCaHHS baHKOM TakuX KOIITIB 3 METOIO
KYMIBIi/IPpoaKy 1HO3eMHO1 BaTIOTH BIAMOBITHO 10 3asiBU KimieHTa;

- y BunajKky nojanHs Kiientom HenpaBauBoi iHGopMalii y 3asB1 Ipo 311HCHEHHS (OpBapAHOI
orepauii KymiBii 1HO3€MHOI BaJIIOTH Ta JOKYMEHTaX, sIKi MiATBEPIKYIOTh METY 1 MiJCTaBH
3aiiicHeHHs (hOpBapAHOI OMepallii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIIMX BUIAJKaX, nependoayeHux uumu IlpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.16. Bigxnukanus Knientom moganoi HUM 10 baHky BiAnoBigHOI 3asiBU MpO 3A1MCHEHHS
¢dopBapaHOI oneparii KymiBii 1HO3€MHOI BaJIIOTH B YaCTHHI, MOKJIMBE, SKIIO cyMa (opBapIHOi
omnepaiii He OyJe MeHIle HiK MiHIMalbHa CyMa Takoi omneparlii, Bu3HaueHa uumMmu [IpaBunamu.
[Tpu upomy y Oynb-SKOMY BHIAQAKy 4YacTMHa cyMH DOpBapAHOTO MOKPUTTS, MPOINOpLiiiHa
BIJIKJIMKaH1# cymi opBapaHoi onepailii baHkoMm He moBepTaeThCs.

2.2.17. BpaxoBytouu nosoxenss 1. 2.1.22 niei ['masu [IpaBui, y pa3i HeBUKOHaHHS MOTOJKEHOT
bankowM 3asBu Kiienra npo 37iiicHenHst hopBapAHOT onepalii KymiBiii iH03€MHOI BaJIIOTH 3 BUHU
banky, bank 30008 s3anuil noBepHytH Kiienty cymy @opBapIHOro MOKPUTTS y MOBHOMY
00cs31 Ta CIJIATUTH MIPOLEHTH 32 KOpUCTyBaHHs kowmtamMu KirieHTa y po3mipi 001iKOBOT CTaBKU
HBY, ska ngisina BnpojoBx KopucTyBaHHs bankoM komramMu @opBapIHOTo MOKPHUTTS, 38 KOXKEH
JeHb 3 MOMEHTY crnucaHHs bankom ®opBapmHOTO MOKPUTTS i A0 IHS, IO TEPEAye ITHIO
noBepHeHHs1 DopBapaHOro nmokpuTTs KiieHToBI.

2.2.18. Skumo cruB Oynb-SKOrO CTPOKY/HAacTaHHS TEPMiIHY BUKOHAHHS 3000B s3aHb KirieHTa
a6o banky 3a @opBapAHUM TOTOBOPOM MPUIIATA€ HAa CBITKOBUIM/BUX1THUM a00 HEpoOoUunit 1eHb
(B TOMy 4MCHl Y KpaiHaX, BAIIOTH SIKUX KyIYIOTbCS) BIAIOBIHE 3000B I3aHHS MOBUHHO OYyTH
BUKOHaHE y MepIiuii poOo4Hii AeHb, 0 HACTYIIAE MICJS BiAMOBIAHOIO CBATKOBOT'O/BUXIIHOTO
abo0 HepoOOYOTo JIHS.
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I'JTABA 3. BUKOHAHHSA PET'YJIAPHUX IIVIATEKIB (ABTOIIJIATEKIB)

3.1. PerymspHi T1utatexi 3IIHCHIOIOTECS HA YMOBaX, BCTAHOBJIICHUX 3aKOHOJ/AaBCTBOM,
[TpaBunamu, Tapudamu, yknageanm JJoroBopom 6aHKIBCHKOTO PaxyHKY Ta MiAMHUCAHUM 3T1THO
3 CtapaapTHOO GopMOO JOKyMEHTIB Po3mopsimkeHHsM Ha ciicanHs komTiB (ogatok Ne3.1.
1o Ipaswun). s Kinienta-®@OIT Po3nopskeHHs Ha CIMCaHHS KOIITIB MOXe OyTH odopmieHe
nusxoM yknaneHus Jlogarky no 3assu-/{oroBopy 3rigHo 3 CTaHIapTHOIO POPMOIO TOKYMEHTIB
(domatok Nel.2.1 mo nux I[IpaBui) ta/a6o B EJ] (e1eKTpoHHOMY TOKYMEHTI), IO TepeaaHui
Knienrom o banky 3 Bukopuctanusm Cructemu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 32 JOMOMOT OO
BUKOPUCTaHHS (yHKIIOHATBLHUX MOkinBocTel Cuctemu ornaiiH-6ankinry « KPEJJOBAHK» y
nopsiaKy, BusHaueHOMY [TociOHMKOM.
3.2. ITix yac BU3HAYCHHS YMOB 3111iiCHeHHST bankoM Perynspuux marexis B Po3nopspkenHi Ha
criuca"Hs KomTiB KiTieHT Mae MOKIIMBICTh BCTAHOBIIIOBATH (DIKCOBaHY CyMy IepepaxyBaHb a0o
3amaTu iHIMYy cymy (opMmyson (aIropuTMOM) Ta BCTAHOBIIOBATH TaKy TEPIOAMYHICTH
PerynapHux minatexis:

e II0JICHHO;

e MIOTHXKHEBO;

e IIIOMICSYHO;

e MIOKBAPTAJBLHO;

e  IIOPIYHO.
3.3. bank He BuKkoHye Perynsapuux miatexiB KiienTa moao nepekasy 3apo0iTHOI IJ1aTH, CIUIaTH
NOJATKIB 1 300piB (000B’I3KOBUX IIATEXKIB) 10 OFOJKETIB Ta/abo0 JepKaBHUX LITHOBUX (DOH/IIB,
Ta OIUIaTy BUHAropoau baHky.
bank He Bukonye Perynsipai mnarexi KilieHTa y HaCTymHHX BHITaJKaX:
- HEJOCTaTHOCTI/BiACYyTHOCTI komTiB Ha [lorounomy paxynky KiieHta st BUKOHAHHS
Perynsiproro miarexy ta/abo oriaté BuHaropoau baHkys;
- HawiageHHs apemty Ha ITorounuil paxynok KiieHTa yu Ha KOIITH, IO 3HAXOJAThCS Ha
[Torounomy paxyHky KiieHTta BiinoBigHO 10 3aKOHO/IABCTBA;
- 13 PaxynkiB KiieHTa 3 cneniaJbHUMU peXXKUMaMHU iX BUKOPUCTAHHS, 110 BIAKPUTI y BUIIA/IKAX,
BU3HAYCHUX 3aKOHO/IaBCTBOM;
- Y BUIAJIKaxX, BCTAHOBJEHUX 3aKoHOAaBCTBOM B cdepi [IBK/DT;
- 3aMOpPOXKEHHsI aKTUBIB a00 3yNMHEHHS BHUAATKOBUX omepauiil 3a [loTouHuM paxyHKOM
Knienra BiAnoBigHO 4O BUMOT 3aKOHOIABCTBA;
- 32 paxyHOK oBepIpadTy;
- B IHIIMX BUNAJKax 3T1IHO 3 3aKOHOJABCTBOM Ta/abo IIpaBunamu.
3.4. [Ipo HEMOXIMBICTh BUKOHAHHS PerynspHoro muatexxy y 3B 3Ky 13 BIJICYTHICTIO a0o
HeoCTaTHICTIO KOoITiB Ha [lorounoMy paxyHKy KiienTta, bank nosinomisie KiienTa He mi3Hime
HACTYIMHOTO BaHKIBCHKOTO JTHSI.
3.5. V Bunanky BiaMoBH Bix Perynsproro mnarexy Kiient nonae 1o banky po3nopsikeHHs
PO BIIKJIMKAHHS MJIATIKHOT IHCTPYKIi/3r0AM Ha 31HCHEHHS TUIaTIXHOI onepalii (oB’s3aHuX
TUTATDKHUX omeparttiit), 3rigHo 3 . 8.12. ri1. 8 po3a. I [Ipasun. [loganHs Takoro po3nopsKeHHS
NPUTTUHSIE BUKOHAHHS PeryisipHOro Truratexy 3 HAacTyMHOTO bBaHKIBCBKOTO IHS 3a JTHEM
OTpUMaHHS baHKOM Takoro po3nopsKeHHs.
3.6. KitienT, mpu He0OX1THOCTI NPU3YNUHUTH BUKOHaHHS bankom PerynsipHoro miarexy, nogae
1o banky 3asBy 10BiIbHOT (hopMU, B sKiil 3a3Ha4Ya€ BiAMOBIAHUIN Mepiof, HA SIKUH HEOOX1ITHO
NMPU3YMUHATH BUKOHAHHS PeryssipHoro ruiatexy.
3.7. Buxkonanus bankom Perymspuux mnarexis KiieHTa npunuHsI€ThCS Y BUMAIKY:
- 3akputTs [loTouHOrO paxyHKy, 3 KO0 3/1HCHIOBATUCS PerynspHi miarexi;
- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATIKHOI IHCTPYKIIi/3rogu Ha 3IiHCHEHHS
IUIaTIKHOT onepatii (MoB’A3aHUX IUIATIKHUX Omepaliil), mogaHuM 3rigHo 3 1. 8.12 [Ipasu;
- mpunuHeHHs Aii JloroBopy 6aHKIBCHKOTO paxyHKY;
- TIOBEpPHEHHS IUIATEXKY BiJl 0aHKY-OTpUMYBaua, IIPH 3MiHI PEKBI3UTIB OTPUMYBaya Yd 3aKPUTTS
paxyHKy OTpUMyBaua, BKa3zaHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpHMYyBaya KOILITIB TOILO;

79



- IHIIMX BUMAJKaX, MependaueHux 3aKoHOIaBCTBOM Ta/abo [IpaBuiamu.

3.8. Sfkmo, 3rigHo momanux Kiientom no banky PosmopspkeHp Ha cnucaHHS KOINITIB,
nepeadaueHo BUKOHAaHHS baHKOM AeKinbKoX PerysisipHux miaTtexiB OJHOYACHO MO OJHOMY i
tomy k [lorounomy paxynky KiieHTa, 4eproBicTh X BHKOHAaHHS BH3HAYAa€THCSI BUXOMISIYH 3
nopsAKOBOT HyMepallii moganux 10 banky Po3nopsipkeHs Ha CIMCaHHS KOIITIB, KPiM BUIAAKIB
nUChbMOBOTO ToBitoMIIeHHsT KitienToMm BaHKy mpo iHIIMH TOPSIIOK TaKol 4eproBOCTi.

3.9. ¥ pasi HenoctaTHOCTI KOmTiB HA [I0TOYHOMY paxyHKY JJIsl BAKOHAHHS Po3nopsikeHHs Ha
CIIMCaHHS KOIITIB B TIOBHOMY 00cCs31, PerynspHuil miaTix BUKOHYeThCs baHkoM muie micis
HaJXO/pKeHHS Ha [lOoTOYHMIA paXyHOK KOIUTIB Yy HEOOXiZHOMY IUIsi BUKOHAaHHS PerynspHoro
miaTexy obcssi. [lpu npomy, bank He Hece OMHOI BiIMOBIATBLHOCTI 3a MOPYIIEHHS CTPOKIB
(TepMiHIB) CIIMCAaHHS CYM I'POIIOBUX KOIITIB.

I'JTABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 TOTIBKM 3[IHCHIOETHCSI Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJIAaBCTBOM,
[TpaBunamu, Tapudamu, /loroBopom OaHKIBCHKOro paxyHKy abo JloroBopoM mpo mnepekas
rotiBku (ykiaaaeHuM 3rigHo 3 CtanmapTHoO (GOpMOIO JTOKyMeHTIB, mo € Jlomatkom Ne 4.3 1o
[TpaBui), a Takox mignucanuMm CtopoHamu Po3mopsiikeHHSIM Ha mepekas TOTiBKH (3TiAHO 3
CrangaptHOIO (OPMOIO TOKYMEHTIB, 0 € JlomatkomNe4.1. o [IpaBun).

4.2. bank npuiimae Bij [InaTHUKIB roTiBKY 10 Kack baHKy 3a HaleXHUM YMHOM O(OPMIIEHUMHU
KaCOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. [Ipuitnara Ha kopucth KilieHTa roTiBKa, B HalexHiil cymi, nepekazyerbcsi baHnkom Ha
[Torounmii paxynok Kiienra, Bkasanuii y Posmopsmkenni Ha Ilepeka3 rortiBku, He Mmi3HimIe
HACTYNMHOIo baHKiBChKOTO JHs, micys AHs BHeceHHs [lnaTHukoM roTiBku 10 kacu baHky.

4.4. bank He 31ilCHIOE NMPUIMaHHSA TOTIBKM 32 KaCOBUMHU JOKYMEHTaMH, B SIKUX JOIYIIEHI
BUIIPABJICHHS 200 HE 3all0OBHEHI Ta/a00 HEBIPHO 3aIlIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepeka3dy rotiBku, 3a3HadeHUX B Po3nopsyjkeHHI Ha mepeka3 TOTIBKH,
3/11MCHIOETHCS IIISIXOM CKacyBaHHs J11I04oro Po3nopsikeHHs Ha nepekas rOTiBKU (3T1IHO 3 .
4.9 uiei I'nau [IpaBun) Ta ykinaaenns CTopoHaMu HOBOro Po3mopsi/keHHs Ha repeKa3 FoTiBKH.
VY Bumanky He nopaHHs 1o banky HoBoro PosmopsikeHHS Ha Iepeka3 roTiBKU Ta/abo He
ckacyBaHHs KiieHTOM HeakTyanpHOro Po3mopspkeHHs Ha mepekas roTiBku, baHk He Hece
B1IMOB11abHOCTI 32 [lepeka3 TOTIBKM 3TiHO HEakTyalbHUX sl KiieHTa ymMOB 3iiHiCHEHHS
JaHO1 omeparlii.

4.6. Knient 3000B’s3yeTbcss HadaBaTh [lnaTHMKaM akTyaibHI IUIATDKHI PEKBIZUTH Ui
NPaBUJIBHOTO 3alIOBHEHHSI HUMHU KaCOBUX TOKYMEHTIB, a TakoX MoBigoMisaTu [lnaTHUKIB mpo
yMoBH npuiiomy bankowm roriBku Ha kopucth KiieHra.

4.7. Ilepenik Ta Miclle3HaXO/KEeHHs Mifpo3auniB baHky, depe3 Kacu SKHX JOMYCKA€THCA
[Tepeka3 rotiBku, nmyOiikyeTbes Ha IHTepHET-cTOpiHLI baHKy.

4.8. bank, y Bunanky, sIKIIo Taka ymoBa Bu3HaueHa KiieHTom y PosnopskeHHI Ha mepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iiCHEHUX Mepeka3iB TOTIBKH, Yy BUTIISAAL 1HQOpMaLIHHUX
¢aiiniB y ¢popmari, 3rijHo BctaHoBieHoi CtannaptHoi ¢popmu nokymeHTiB ([Jonarok Ned.2. no
[TpaBun). Takuii Peectp HamaeThest KimieHTOB1 He mi3HIimIEe HaCTYyMHOTO BaHKIBCHKOTO JHS Bif
natu 31iicHenHs [lepekasy roTiBKy, IUIIXOM HampaBlIeHHS Ha 3a3HaueHy B Po3nopsikeHHi Ha
nepeKas rOTIBKHU €IeKTPOHHY aapecy Kiienra.

4.9. Posnopsi/pkeHHsT Ha Tepeka3 TOTIBKM CKacoBYeTbcs HUIAXoM mojaHHs Kmientom banky
PO3MOPS/DKEHHST TPO BIAKIMKAHHS TUIATIKHOI 1HCTPYKIIi/3ronu Ha 3AIACHEHHS TIaTIXHOI
orepauii (OB’ A3aHUX IUIATLDKHUX omeparii), 3rigHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [lonanus
TAKOTO PO3IOPSKEHHS MPUITMHSIE BUKOHAaHHs [lepeka3y TOTIBKM 3 HACTYIMHOTO baHKIBCHKOTO
JIHS 32 THEM OTPUMAaHHs baHKOM Takoro po3nopsKeHHs.

4.10. PosnopspxkennasiM Ha [lepeka3 TOTIBKH, Ha BUKOHAHHS SIKOTO TPOTATOM POKY HE OyIiio
IPOBE/ICHO KOJTHOI orepalii, BTpayae YMHHICTh Ha HACTYMHMU JEHb MICNs CIUIUBY CTPOKY,
BCTaHOBJIEHOI0 UM IyHKTOM [IpaBni.
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I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1. OGcnyroByBaHHs 3apIIaTHOTO MPOEKTY TNepeadayae nepepaxyBanHs KiiieHToM KOIITiB
3 METOK BUIUIATH 3apOOITHOI TIaTh Ta/a00 I1HIIMX BHUIIAT (CTUIEHAIl, TpeMii, TOIUIaTH,
Haq0aBKKW, BHUHAropoAH, MaTepiaJibHI BHIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUIUIATH,
nepenbaveHi 3akoHoJaBCTBOM) Ha TpaH3uTHHMI paxyHOK baHky anst HacTymHOro ix mepekasy
bankoMm Ha TOTOYHI paXyHKH Y YaCHHUKIB 3apPIUIATHOTO IPOEKTY, BIAKPUTI B baHky Ta/abo 1HINX
OaHKax.

B Mmexax o0cimyroByBaHHs 3apIjiaTHOrO INpoekTy baHk y mopsaky Ta Ha yMmoBax,
BU3HA4YCHUX 3akoHoaaBcTBOM, IlpaBunamu, Tapudamu Ta CrangaptHumu (popmamu
JIOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3WUTHOTO paxyHKy baHKy [uisi mepepaxyBaHHS Ha
Hbhoro KIlieHTOM KOIITIB HAa BHIUIATY 3apoO0iTHOI MUIaTH Ta/a00 IHIIUX BHIUIAT Y4YaCHUKaM
3apIUIaTHOTO MPOEKTY;

- nepeKasye KOIITH Ha HOTOYHI PaxXyHKH Y YaCHUKIB 3apIlIATHOTO MPOEKTY 3 CyMHU KOIITIB,
nepepaxoBanux Kiienrom Ha TpaH3UTHUI paxyHOK;

- BiJIKpUBae 3a 1Hi1aTUBOIO KiTlieHTa MOTOYHI paXyHKU Y4YacHUKAM 3apIIATHOTO MPOEKTY
JUTSI 3apaxyBaHHS 3ap00iTHOT IJIATH Ta/a00 IHITUX BUILIAT.

[IpaBuna, B 4YacTUHI yMOB IIOJO OOCIYyroBYBaHHs 3apIlIaTHUX IPO€KTIB, He
PO3MOBCIOKYIOTh CBOIO JIif0 Ha BiAHOCHMHM MiK bankom i opranamu IlenciitHoro ¢onmy
VkpaiHu Ta/abo opraHamMM COLIAJIbHOTO 3aXUCTy HAcCeJIeHHS CTOCOBHO BUILIATH HEHCIH Ta
IPOIIOBOI JOMOMOTH iX OJiep)KyBayaM 3rifHO 3 [lopsiiKOM BWIUIATH TIEHCIH Ta TPOIIOBOI
JIOTIOMOTH 4epe3 MOTOYHI paxXyHKHU B OaHKax, 3aTBep/HKeHUM mocTtaHoBoro Kabinery MiHicTpiB
Yxpainu Ne 1596 Bin 30 cepras 1999 p.

5.2. OOcnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3MIHCHIOETHCS BaHKOM MpH yMOBI yKJIaIeHHS
Croponamu JloroBopy o6ciyroByBaHHsI 3apIuiaTHOro npoekty (Homarok Ne5.1 no ITpaBui).
5.3. B mexax oOciyroByBaHHsl 3apIIaTHOTO MPOEKTY KOIITH MOXYTh 3apaxOBYBaTHCS Ha
NOTOYHI paxyHKH B banky ¢i3nuHuX 0cCi0, sSKi (paXyHKH) BIIKPHTI K 32 3BepHEeHHsM KitieHTa B
Mexax 00CITyroByBaHHs 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIUX IMiICTAB, AKIIO TaKe 3apaxyBaHHS
KOILTIB HE CyNepeuuTh 3aKoHOJABCTBY, LM [IpaBunam, [IpaBuiam HagaHHS KOMIUIEKCHUX
OankiBcbkux mocnyr ¢izmunuMm ocobdam y AT «KPEJIOBAHK», po3mimenum Ha IHTepHeT-
cTopinui baHky, BHyTpilIHIM npaBwiaM baHKy Ta IHIIMM JTOKYMEHTaM, 110 3aCTOCOBYIOTHCS Y
banky, a TakoX 10MOBJIEHOCTSIM baHKy Ta BiIMOBIAHUX (13UYHUX OCIO.

5.4. Burorosnenns Tta Buaada BIIK no IloTounux paxyHkiB YdacHHKIB 3apljaTHOTO
NPOEKTY, KPEAUTYBAHHS IIUX PaXyHKIB HE PETYIIIO€ThCS MU [IpaBumamu.

5.5. Po3mip omnatu 3a o0CiIyroByBaHHSI 3apIjIaTHOTO MPOEKTY BU3HAdaeThest [loroBopom
00cIyroByBaHHS 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 3xilicHI0e 00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY MpH yMOBi oruiath KiieHToM
bankiBcekux mociyr. B pasi Heorutatu bankiBebkux nociyr Kiienrom, bank Mae mpaBo He
3iHCHIOBATH 0OCITyrOBYBaHHS 3apIlJIaTHOTO NMPOEKTY (TOBHICTIO a00 B YaCTUHI1) 10 OTpUMAaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCIYT.

SIK11o iHIIe He BU3HA4YeHO NpsMo JloroBopoM 00CITyroBYBaHHS 3apIUIaTHOTO MPOEKTY Ta
/ abo Tapudamu, To omnata baHKIBCHKUX MOCIYr 3 00CIYroBYBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerbest KimieHTOM /10 movaTKy HagaHHs baHKOM BiJMOBITHUX MOCIYT.

5.6. bank He mi3Hime 10 (mecaru) bankiBchkux AHIB BiJ AHA mignucaHHs CropoHamu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO NPOEKTY BiJKpuBae TpaH3UTHUN paxyHOK ISt
3apaxyBaHHsl KIlleHTOM KOIITIB, HaJeKHUX 10 MepeKa3y Ha IMOTOYHI PaxyHKH YUYaCHUKIB
3apmiIaTHOTO MPOEKTY.

[Tpo BigkputTs TpanszutHoro paxyHky KiieHTtoBi HagaeTbes [HpopMmaliiine MOB1IOMIIEHHS PO
BIJIKPUTTS PaxyHKY, 3T1IHO 3 BCTaHOBJIeHOIO CTaHnapTHOIO GopMoro TokyMeHTiB ([logaTok Ne
5.2. no Ipasumn).

5.7. KiieHt nepepaxoBye CyMy KOINTIB, HAaJEKHUX /10 BUIUIATH YYacCHUKaM 3apIljIaTHOTO
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NPOEKTY, Ha TpaH3UTHHUI paxyHOK Ui MOJAJIBIIOrO Nepekazy baHKkoM ITuX KOMITIB HA TIOTOYHI
paxyHKH Y4YacHHKIB 3apIuiaTHOro mpoekTy Ta Hagae banky CymnpoigHy BigomicTs (JlomaTok
Ne5.3 no IIpaBui) 3 3alIOBHEHUMH JaHUMU JJIs IepeKa3y baHKOM KOIITIB HA MOTOYHI paXyHKH
VY4acHUKIB 3apIIaTHOTO MPOEKTY.

5.8. s mepekasy komTiB Ha TpaH3uTHHH paxyHOK KIi€HT BUKOPHCTOBY€E IIIATIKHY
IHCTPYKIIIO 3T1AHO 3 3aKOHOAABCTBOM.

Y rpadi «llpusHadeHHs TUIATEXy» IUIATIKHOI I1HCTPYKMWii, 3rigHO 3 sKoro KirienToMm
3I1HCHIOETHCS NepepaxyBaHHs KOIITIB Ha TpaH3uTHUM paxyHOK, KilieHT Mae Bka3aTu nepioj ta
BUJ BUILIATH (3apo0iTHA TUIaTa (aBaHC, BiAMYCKHI, PO3paXyHKOBI TOIO) Ta/a00 iHII BUIUIATH -
CTUTICH[IISA, TpeMis, IoIuiata, HajaOaBKa, BHHAropojaa, MaTepiajibHa BHIUIaTa, TapaHTiHHI 1
KOMIICHCAIIii{HI BUIUIATH, NTepeadadeHi 3aKOHOIaBCTBOM, TOIIIO).

5.9. V pa3zi BmoueHHs 10 CynpoBigHOT BIIOMOCTI JaHUX JJIs TIEpEeKa3y KOIITIB Ha MOTOYHI
paxyHk# (iznunux oci6 B banky, Bigkputux He 3a 3BepHeHHAM KitieHTa, a 3 iHIIuUX mifcTas (3a
BHHATKOM THX PaxyHKIB, SIKi1 HE BiAMOBIAar0Th, BUMoTram 11. 5.3 1iei ['mau [IpaBui), ocodu, sikum
11l TOTOYHI PaXyHKH BiKPHTI, TAKOXK BBAKAIOTHCS Y YaCHUKAMU 3apIUIATHOTO MIPOEKTY.

5.10. bank nmepepaxoBye KOIITH HAa MOTOYHI PaxXyHKH YYacCHHUKIB 3apIUIaTHOTO TPOEKTY HE
mi3Hile HacTynmHoro baHkKiBChbKoro mHS micis nepekasy KilieHToM BiANOBIAHMX KOWITIB Ha
TpaH3uTHUN paxyHOK Ta OTpuMaHHS baHkoM HanexHUM 4uHOM odopmieHoi CymnpoBigHOT
BiJIOMOCTI, 3rigHO 3 BcTaHOBIeHOW CranmaptHO (opmoro mokymenta (omatok Ne5.3 mo
[TpaBun).

5.11. bank 3xilicHIOE 3apaxyBaHHS KOINTIB Y4YacHHKaM 3apIjlaTHOTO TPOEKTY 32 YMOBH
omaru Knientom nociayr banky 3a JloroBopom 06ciyroByBaHHsI 3apIUIATHOTIO MPOEKTY.

5.12. Cymnposigna BigomicTs HaaeThcs KirieHToM baHKOBI OJTHUM 3 JBOX IIISXIB:

5.12.1. Ha nanepoBux HOCISX y JABOX NPHUMIpPHUKAX Ha BiJAiUleHHA baHKy, sike 00cmyroBye
3aprutatHuii npoekt Kiienra;

5.12.2. Y Burnsai eIeKTPOHHOrO JOKYMEHTA 3 HaKJIaJeHHAM EnexTpoHHOro nianucy 3acodamu
Cucremn (3a toriomMororo GyHKIioHanbHOCTI «eSalary»). EnexTponnuii mianuc mae OyTH TakuM,
BUKOPUCTAHHS SIKOT0 NepedadeHo Uil HuX Huied yMoBaMu BUKopucTanHus Cuctemu.

5.13. 'V Bumanky nonanns Kimienrom CymnpoBigHoi BiomocTi 3acobamu CucTeMHu, el1eKTpOHHA
CynpoBinHa BiIoMiCTh 3 BiAMITKaMu banky mpo ii orpumanHs, BuzHaueHUMH CTaHIapTHOIO
dopmoro nokymenTta ([omarox Ne5.3), e Hamaetsest Kimientosi. 3a 3BepHeHHs M Kitienta bank
Hasae KiieHToBi 3acBimueHy bankom mamepoBy komito enekTpoHHOT CynpoBinHOi BiIOMOCTI,
oTpuMaHoi 3acobamu CHuCTeMHU 3 MPOCTaBJIEHHSM BIAMITOK baHKy mpo oTpumanHs 3aco0aMu
Cuctemu CynpoBiiHOi BiTOMOCTI.

5.14. Sfxmo CynpoBinHa BiOMICTh MICTUTh HETOBHI JlaHI a00 HE MICTHTh YCIX JIaHUX, SIKI
Bumaratotecsi CranpaptHoro (opmoro nokymeHTa (omatok Ne5.3), 3a BuUHATKOM TIpadu
«JlomarkoBa iHpopMarllis», Ta/abo siki BuMararoTbest [IpaBmiamu Ta/abo 3akoHO/IaBCTBOM, abo
MICTUTbh MIOMHJIKH, HETOYHOCTI I[0JI0 JIaHUX, HasiBHUX B baHky, Tommo, T0 y banky He BUHUKae
000B’SI30K 3apaxOByBaTH KOIUTH HAa MOTOYHI PaxyHKH YUYaCHHUKIB 3apIUIaTHOTO IPOEKTY 3a
Takoro CyIpOBIJJHOIO BIZJOMICTIO.

V pasi 3aKpUTTS MOTOYHUX PaxyHKIB (xo4ya 6 0AHOr0) YyacHHUKIB 3apIUIaTHOTO MPOEKTY,
3a3HaueHux Kumientom y CynpoBiaHiii BigomocTi, abo oTpuMmaHHs baHkoM 3asBM YdacHHKa
3apIUIaTHOTO MPOEKTY TIPO 3aKPUTTA TOTOYHOTO paxyHKy, 3azHadeHoro y CympoBimHiii
BiZloMocTi, a00 sikio CynpoBijiHa BiIOMICTb nepeadayae rnepekas KOmTiB Ha MOTOYHI PaxXyHKH
B baHKy, Ha ki HE MOXYTb OyTH NepeKa3aHi KOIITH, 110 Oyiu 3apaxoBaHl Ha TpaH3UTHUI
paxyHok (1. 5.3 uiei ['mau IlpaBuin), y banky He BUHHKae 000B’ 30K 3apaXxOBYBaTH KOIITH Ha
MOTOYHI paXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takoro CymnpoBiIHOO B1IOMICTIO.

5.15. Sxmo HasBHa Ha TpaH3UTHOMY paxyHKy CyMa KOIITIB MEHIIA BiJ CyMH, 3a3HAYEHOI Yy
CynpoBiJHiH B1IOMOCTI JJIs MepeKa3y KOLITIB Ha MOTOYHI paXyHKH YYacHHKIB 3apIljIaTHOTO
NpOEKTY, TO baHK He NpPOBOAUTH 3apaxyBaHHS KOUITIB Ha IMOTOYHI PaXyHKH YYaCHUKIB
3apIIaTHOTO IPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpoekTy KilieHT Mae mpoBoauTh
omary banky 3a oOciyroByBaHHs 3apIUIaTHOTO MPOEKTY LUIAXOM IepepaxyBaHHs KOIITIB Ha
TpaH3uTHUI paxyHOK JUIs TMOAANBIIOrO CHucaHHS baHkoM 1 mpu UbOMYy, HasBHa Ha
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TpaH3UTHOMY paxyHKY cyMa KOIITiB MEHINA BiJ 3arajlbHOTO MiJCyMKy CYMH TaKoi IJIaTH Ta
CyMH KOIITiB, 3a3HadeHoi y CymnpoBiIHIA BiIOMOCTI JUIsl 3apaxyBaHHS KOIITIB Ha IMOTOYHI
paxyHKH YUYacHUKIB 3apIUIATHOTO MPOEKTY, TO BaHK He MPOBOAUTH 3apaxyBaHHs KOIITIB Ha
MOTOYHI paXyHKH Y4YaCHUKIB 3apIIaTHOTO MIPOEKTY.

5.16. KiieHT caMoCTiiHO Hece BIAMOBIJANBHICT 3 YCIX MUTaHb, I[OB’SI3aHUX 3
ononarkyBaHHsAM, KiieHta Ta/abo VYwacHUKIB 3apIulaTHOrO MPOEKTY, BIAMOBITHO 0
3aKOHOJIaBCTBA, a TAKOXK 33 CTPOKU MpoBeaeHHs KimienToM Takux BUIuiaT. baHk He ciiikye 3a
notpumaHHsaM KiieHTOM [HMX BHUMOr, 3a BHHSTKOM BHIIQJKIB KOJH Takuii 000B’S30K
NOKJIaa€eThesl Ha bank 3akoHO1aBCTBOM.

5.17. bank He mnepeBips€ 3aKOHHICTh Ta IIJCTAaBHICTh IepepaxyBaHHs KiieHTOM KOIITiB
Y4acHHKaM 3apIUIaTHOTO MPOEKTY, 32 BUHSATKOM BHITAJIKIB, SKIIO TaKHii 000B’SI30K MOKJIAICHHIA
Ha baHk 3aK0HOIaBCTBOM.

5.18. bank He Hece BiANOBIAATIBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(pOpMalii, BU3HAYEHOT Yy
CymnpoBigHii BiIOMOCTi, B TOMY YHCJI IIOJ0 CYM JUIS TIEPEKa3y KOIITIB HAa MOTOYHI paxXyHKH
VYyacHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHs KOIITIB Ha TMOTOYHI paxyHKH YUYacHUKIB 3apIljIaTHOTO TIPOEKTY HE
npoBoanThes 3a CyNmpoBIIHOIO BiAOMICTIO, [ist sikOi 3akiHumiacs. CynpoBigHa BiIOMICTH i€
BIpooBXx 30 (TpuALATH) [AHIB, MOYMHAOUM (BKIOYHO) 3 natd CympoBigHOI BiIOMOCTI
(Bkazanoi B rpadi «lata CynpoBigHOi BITOMOCTI»).

5.20. V Bunankax sikio baHk He MPOBOIUTH MepeKa3 KOUITIB Ha MOTOYHI paxXyHKH Y YaCHHKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CyMpOBIIHOI BIJOMICTIO, 3 NPUYMH BHU3HAYCHUX
[TpaBunamu, JloroBopoM OOCITyroByBaHHSI 3apIUIaTHOTO MpoekTy, Tapudamu Ta/abo
3akoHOaBCTBOM, TO bank moBeprae KimienToBi CynpoBiHy BiJOMICTb i3 3a3HAYCHHSIM IPHYUHH
MOBEPHEHHSI.

5.21. Binkpurrs baHkoM mOTOYHMX paxyHKiB YdYacHUKaM 3apIUIaTHOTO MIPOEKTY 3a
ininiatuBoto Kiienta mpoBoauThes 3a ymoBHU noromkeHHs Kiientom 1 bankom JlonaTtky mo
HoroBopy ob6ciyroByBanHs 3apruiaTHoro npoekty (Homatox Ne5.4 no IlpaBui) Ta momaHHs
Knientom Crnmcky Ha BIOKPHUTTS paxyHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY A0 BKa3aHOIO
Honatky (Jomarok Ne5.5 no IIpasui), Hamani y miit ['masi [IpaBuin - Crincok.

HInsxom mignucanus JloroBopy o0CiyroByBaHHs 3apIIaTHOTO MPOEKTY Ta JloAaTky 10 HbOTO
3rigHo 3 CTaHaapTHOIO (hopMoto T0KyMeHTIB CTOpOHM yKianaoTh JloroBip mociyr, SKui, KpiM
1HIIIOTO, BPErysboBy€e BiTHOCHHM CTOpPIH IIOJO BIIKPUTTSA NMOTOYHUX PAXyHKIB Ha KOPUCTb
TPETIX 0C10 - YUaCHUKIB 3apIIJIaTHOTO MPOEKTY.

5.22. Jlns BimkputTTs baHKOM MOTOYHUX pPaxyHKIB YdYacHHKaMm 3apIUIaTHOTO MPOEKTY 3a
1HIIl1aTuBOIO (3BepHeHHsM) KitienTta, ocranHiii mnonae bankoBi, B mucbMOBIN (opmi, K
JIOKYMEHTH Ha ManepoBuX HocisaX, nianucani Kinienrom Jlonatok 1o JloroBopy 00ciyroByBaHHs
3apriaTHoro npoekty ta Crucok 3rigHo 3 CrangaptHuMu ¢opMamMu J0KyMeHTIB ([lomatku
Ne5.4 ta 5.5 no IlpaBun). bank He mpwuiimae a0 BukoHanHs Jlomatok 1o JloroBopy
00CITyTOBYBaHHSI 3apIUIaTHOTO TPOEKTY Ta/abo Crucok, mojaHi KiieHToM B €leKTpOHHOMY
BUTJISIAI, Y 3B’ 513Ky 3 TEXHIYHOIO HEMOKJIMBICTIO HAJIEXKHO BIIKPUTH PAXYHKHU Ta 00CIyrOByBaTH
bankom 3aprutatHuii mpoekT 3a enekTpoHHUMHU JlomaTtkamu 10 [loroBopy oOcayroByBaHHS
3apIUIaTHOTO NpoeKTy Ta CriucKamH.

5.23. Hlnsxom yxmaneHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOrO MpoekTy CTopoHH
norojuiy, mo bank He 3000B’s3aHMI BiAKpUBATH NOTOYHI PaXyHKH YUYacCHHMKaM 3apIljIaTHOTO
npoekTy B pas3i momanHs Kiientom [omatky mo JloroBopy o0OCTyroByBaHHS 3apIijlaTHOTO
npoekTy Ta/abo Crincky 0e3 goTpuMaHHs BUMOT [IpaBui, a Takoxk B pa3i HEHAJIEKHOTO, B TOMY
YHCJIi, HETIOBHOT'O 3alTOBHEHHS BiANOBITHUX CTaHIApTHUX (POPM JTOKYMEHTIB.

5.24. BinkpuTTs NOTOYHMX paxyHKIB YYacHHKAaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHSM
KnienTa 3aiiicHI0€Thess BaHKOM y cTpOKH, BU3HaUY€H1 3aKOHOAABCTBOM.

5.25. BupaatkoBi oneparii 3a paxyHKOM, BIIKPUTUM B baHKy Y4acHHUKY 3apIUIaTHOTO MPOEKTY
3a iHimiaTuBoIO KitieHTa B Mexax 00CIyroByBaHHs 3apIUIATHOTO MTPOEKTY, 3MIMCHIOIOTHCS MICIIS
3BEpHEHHS TAaKOro Y4YacHUKa 3apIUIaTHOTO MpoeKTy 10 banky, 3aiificHeHHs ioro HanexHoi
nepeBipkH, 30KkpeMa iaeHTudikarii Ta Bepudikaiii Y4uacHUKa 3apIUIATHOTO MPOEKTY, a TAKOXK
YKJIaJIeHHS 1I0TOBOPY OaHKIBCBKOTO PaxyHKY MDK HUM Ta baHkom 3rimHo 3 Bumoramu IlpaBun
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HaJlaHHS KOMIUICKCHHX OaHKIiBChbKMX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3MimeHnux Ha [HTepHET-cTOpiHIll banky, BHyTpimHIX mpaBwi baHky Ta IHIIUX JOTOBOPIB
Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS y baHky Ta Ha ski nisg 1ux [IpaBun He momuMproeTses.
[Ticnsa yxmaneHHs MK baHkoMm Ta Y4yacHHKOM 3apIijiaTHOTO MPOEKTY 3a3HAYCHOTO JOTOBOPY
0aHKIBCHKOTO paXyHKY MIPHUITMHSIOTHCS B3a€EMHI1 TOTOBIpHI mmpaBa Ta 0008’ s13ku Kirienra ta banky
HI0JI0 BIKPUTTS paXyHKy Ha KOPUCTh TaKOr0 YUYaCHUKA 3apIUIaTHOTO MPOEKTY 3a [loroBopom
HOCIIYT, 38 BAHATKOM HEBHKOHAHUX 3000B’s13aHb 111010 BiAMOBiAaapHOCTI banky Ta/abo Kiienra.
5.26. ko paxyHOK Y4acHUKY 3apIuiaTHOTO MTPOEKTY BIIKpUBAETHCS B baHKy 3a 3BepHEHHAM
Krnienta B Mexxax oOCIyroByBaHHS 3apIUIaTHOTO TMPOEKTy, TO Ha KilieHTa NOKIaAaeThCs
000B’SI30K MOBIJOMHUTH TaKOI0 Y4YacCHHUKA 3apIUIaTHOTO MPOEKTY PO 00ciyroByBaHHs bankom
3apmiaTHOTO TNPOEKTy, 3BepHeHHS KiieHta no banky mnpo BigKpuTs paxyHKy Y4YacHHKY
3apIIATHOTO MPOEKTY, HEOOXITHICTh HAJAHHS JaHWX/IOKYMEHTIB IS 3AidcHeHHs HamexHoi
nepeBipky, 30KkpeMa ineHTudikamii Ta Bepudikamii, YyacHUKa 3apIIaTHOTO MPOEKTY, a TAKOX
ykJjacTu 3 baHkoM 10roBip 6aHKIBCHKOTO PaxyHKY.

5.27. Binkpuri 3a iHiniatuBoro KiieHTa MOTOYHI paxyHKH YYacHHUKIB 3apIUIaTHOTO MPOEKTY,
K1 He OynH TepeBipeHi, 30KpeMa ifaeHTH(IKoBaHi, BeprQikoBaHI Ta HE YKiIaau 3 baHkom
JIOTOBOPY TIPO OOCITYyTOBYBaHHS IIUX MMOTOYHUX PAXYHKIB, MOXKYTh 3aKPUBATHCh BaHKOM y Oy/Tb-
SKOMY 3 HACTYITHUX BHIIA]IKiB:

- oTpuMaHHs JucTta Big KiieHTa o710 BiICyTHOCTI MOTpeOH y IIUX paXyHKax 13 BKa3aHHSIM
MPUYHHHM (3BIIbHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’S13KIB TOIIIO);

- SAKIIO YYacHHUK 3apIUIaTHOTO MPOEKTY HE 3BEpHYBcA 10 baHky 11 mpoBeleHHs
HanexHoi mepeBipkd y TMOPSAKY, BCTaHOBICHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMH
nokymeHntamu banky, npotsarom 90 (e’ ssHocTa) yr OLTbIIE KATCHJAPHUX AHIB 3 IATH BIAKPUTTS
paxyHKy Ta/abo He ykiaB 3 baHkoMm IOroBip mpo 0OCIyroByBaHHS OaHKIBCHKOTO PaxyHKY,
BIJIKpUTOTO 3a 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIOIMHOI'O OBCJIYTOBYBAHHSA

6.1. HAJTAHHS ITOCJIYT 3 BUKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (tyt 1 gami y n. 6.1. I'maBu 6 Pozniny II mux IlpaBun mig tepminom KiieHT
po3ymierbes Bukitouno ®OII), y nopsinky, nependaueHomy IlpaBunamu ta ITociOHuKOM, Mae
MOXJIMBICTh OoTpuMatu joctyn 1o Cucremu onnaifH-Oankinry «KPEJIOBAHK» 3 meroro
HaJaHHS HOMY TOCIIYT JUCTAHIIHHOTO PO3paxyHKOBOTO oOcCiyroByBaHHs KiieHTa Ha mijncTaBi
EnexTpoHHHX po3paxyHKOBUX JOKyMeHTIB KiieHTa, MOCIIyT 3 pO3MIllleHHs Ta 00CIyrOBYBaHHS
0aHKIBCbKMX BKJIaiB Ha miactaBl EnexTponHux nokymeHTiB KitieHTa, HajaiclaHHX dYepes
Mepexy IHTepHeT, a Takok 0OMiHY iHIIOIO iH(opMaIlli€ro B eleKTpoHHiN (popmi uepe3 oOpaHi
KnienTomM kaHanu 3B’s3Ky, 3 THX, Akl Bu3HaueHl [IpaBunamu, mpu ymoBi, 11O IMpaBO Ha
OTPUMAaHHS LKMX TOCIyr Bu3HaueHe Tapudamu Ta 3abe3neueHe MOXIMBOCTAMU CHcTeMH
onnaiH-6ankiHry « KPEJIOBAHK».

6.1.2. Jloctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» nanaetbcs Kiienty 3a ymoBH
HasBHOCT1 y Takoro Kiienta xoua 0 ojxHoro aitrouoro IloTouyHOro paxyHky Ta monepeaHboi
caMocTiifHOT peectparii Takoro Kiienra y sxocti KopucryBaua Cucremu oHIIaifH-OaHKIHTY
«KPEJJOBAHKY.

6.1.3. VYnoBHoBaxeHHM ocobam KirieHTa Ta/a00 1HIIIMM YIIOBHOBaKEHUM 0c00aM, sIKi JIIFOTh Bij
imeni Kmienra noctyn no Cucremu onnaitH-6ankinry « KPEJJOBAHK» He HamaeTbes.

6.1.4. Camopeectpanisa Kimienra sik KopuctyBaua Cucremu onnaitH-60ankinry « KPEJJOBAHK»
3MIMCHIOETHCS BIAMOBIIHO 10 BKa3iBok Cuctemu onnaitH-0ankiHTy « KPEJJOBAHKY.
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6.1.5. TexHiuHi BUMOTH Ui HaJexHOro jgoctynmy A0 CucremMu OHIAHH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHKIioHyBaHHS BU3Ha4arOThCs [lociOHMKOM Ta y BKasziBkax baHky
mono Bukopuctanus Cucremu onnaitH-0ankinry « KPEJJOBAHKY.

6.1.6. BxkaziBku banky momo Bukopuctanas Cucremu onnaitH-0ankinry «KPEJJOBAHKY, ski
nepenbaueni 1. 6.1. ['maBu 6 Po3niny Il mux [IpaBu:

6.1.6.1. Ha poscyn banky, - HanpaBistoThcss bankom KitieHTy Ha agpecy €lIeKTPOHHOI MOIITH
(e-mail) Kiienra, sika Bimoma banky, abo (sxmo KiieHT yke 3apeecTpoBaHUil y SKOCTI
KopucryBaua Cuctemu/Cuctemu onnaitH-0ankinry «KPEJIOBAHK») noBoasTecs m10 Bigoma
Knienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13yr0Th KitieHTa 10 BUMHEHHS BIIMOBITHUX i, OJHAK, X YiTKE BUKOHAHHS
Knientom € HeoOXimHOIO yMOBOIO aisi BunHeHHs Kiientom niil, Bu3Hayenux m.6.1.7 ['maBu 6
Pozniny II riux IIpaBwu;

6.1.6.3. He € odeproro HanpaBieHo0 KiieHTy baHkoM 1m0/10 ykiaaeHHs 0yab-sKOro JOTOBOPY
(mpaBouwWHY), BIJMOBIIHO 10 TaKWX BKa31BOK HE 3aCTOCOBYIOThCS BHUMOTH CT. 638 Ta cT.641
[{uBiTBHOTO KOJEKCY YKpaiHU.

6.1.7. VY pa3si ycmimHoi camopeectpartii Kiienra sik KopuctyBaua Cucremu oHIaitH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIIMBICTh, NUIAXOM 31ilicHeHHs ABTeHTH]iKaIii B Cucremi
onnaitH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernsagaTu TepeNiK Ta JETadbHY 1H(QOPMAIIO IOI0 MOCITYTH/TIOCHYT, SKa
HAJA€ThCA/AK1 HaaThesa KiienTy;

6.1.7.2. iHimiroBaTH 0E3rOTIBKOBI TUIATEXI (ITEPEKa3H KOMITIB):

- Mk BiracHumu Paxynkamu KopucryBaua (kpim onepartiii 3 Bukopuctanusam bIIK);

- Ha PaxyHnku y mexax banky;

- 3a pekBi3uTamMu PaxyHky;

6.1.7.3. BuOpatu / BiIKpUTH / IPOJIOHTYBATH / 3aKPUTH BKIIATH (JETIO3UTH):

6.1.7.4. kepyBaTH mociyramu, siki HagaroTecs Kinienty bankom:

- 3MiHUTH HaMEHYBaHHS JJISl TOCIYTH, 3 SKUM IIOCITyra BifoOpaxaeTscsi B CucTeMi OHIIalH-
6ankinry «KPEJIOBAHKY;

- 3MiHuTH JiMita 3a BITK;

- akTUBYBaTu/0s10KyBaTH/po36nokysaru bIIK;

- 3sminutH [11H-kox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHSM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIIII IPOIOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAy (JETIO3UTY).
6.1.7.5. Tlepernanatu ictopii BukoHaHMX B Cucremi onnaifH-6ankiHry «KPE/IOBAHK»
ormeparii.

6.1.7.6. ®opmyBaTu €NEKTPOHHI BHUIMCKHU/JOBIIKA 3a OKPEMHUMHM TMociyramu baHky 3
MO>KJIMBICTIO iX BiJIIpaBieHHs Ha BkazaHuii KopucryBauem e-mail.

6.1.7.7. BuxoHyBaTHu omneparlii 3 abJoHaMu onepariii: CTBOpeHHsl / peilaryBaHHsl / BAKOHAHHS.
6.1.7.8. 3wmintoBaru / BigHoBmoBatu [1IH-xon no Cucremu onnaiin-6ankinry « KPEJJOBAHK»
/ Tlocunenuit maposib.

6.1.7.9. Kepysatu npodinem KopucryBaua (nepconanbuumu ganumu Kopucrysaya).
6.1.7.10.0tpumaru indopmariito Big banky: nepernsan konTakTHOI iHpopmanii banky, nepernsa
KypCiB BaJIFOT, pO3TalllyBaHHS BiAJliJIeHb baHKy, 0aHKOMATiB, TEpMiHaJIiB cCaMOOOCITYTOBYBAHHS
3 BUKOPUCTaHHSM CEpBICIB T'€0JIOKallii;

6.1.7.11.06MmiHIOBaTHCh MOBIAOMJICHHSIMH 3 bBaHKOM: CTBOpPEHHS, BIANpPABICHHS, MEPerJsiji,
OTpPUMAaHHS.

6.1.7.12.CtBOproBatu 3asiBKM Ha KYIiBIJIIO/TPOAaK/KOHBEPTALIIIO BAIIOTH.

6.1.7.13.3amoBnsTu AoBigku banky npo baHkiBChKI mOCIyTH, 1110 HaAaHi/HafaoThess KitieHToBi
3rijgHo 3 MU [IpaBunamu Ta/abo 1HIIMME TOTOBOpaMH, YKIaAeHUMHU MiK CTOpOHAMH.

6.1.8. Koxna omnepauis Knienra y Cucremi onnaitH-Oankinry «KPEJAOBAHK», naciinkom
AKOI € 3MiHAa 3aJHUIIKy KOIUTIB HAa paxyHKy MIATBEP/KYIOThCS KIIOYEM KBalli(hikoBaHOTO
esiekTpoHHoro nianucy Kiienra/ Y nockonanenoro EII 3 kBasiikoBaHHM cepTH(IKATOM.

6.1.9. Bumorn momo po6oru 3 Kaamidikoanumu EIl / VYnpockonanenumu EIT 3
KBaJTi(piKOBaHUMHU cepTH(iKkaTaMu BU3Ha4atoThCs [1ociOHUKOM.
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6.1.10. O6car inpopmanii npo 3anumok komTiB Ha [ToTounomy paxyHky Kiienra Ta 3ailicHeHi
3a TakuM [loTOYHMM paxyHKOM orepariii, mo HajgaeThesl 3acobamu CUCTEeMH OHJIANH-OaHKIHTY
«KPEJJOBAHK», a Takox cmocid Ta mepioguYHICTh 3MIiHM JIIMITIB Ha omeparii 3
BukopuctanusMm BIIK Kiienra, — Bu3HadaeTbcs baHkOM BiAMOBIAHO 10 (PYHKITIOHATBHUX
moxuBoctel Cuctemu onnaiin-6ankinry «KPEJTOBAHK».

6.1.11. ®akr camopeectpanii Kiienta sk KopucryBaya Cucremu OHJIaH-OaHKIHTY
«KPEJJOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha Hamanas KiieHTy
iHpopmMarii, Mo CTaHOBUTH OAHKIBCHKY TaeMHHUIIO, 3acobamu CHCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.11.1. Kimient moxe 3amoBuTH y Cucremi onnaiiH-Oankiary «KPEJIOBAHK» nanmanus
bankom indopmanii (3amoBuTHM nOBiAKY banky) mogo OaHKIBCBKHX —TOCHYT, SIKi
HajaHi/HamaoThcss bankom Kitienty 3rigHo 3 IlpaBunmamu Ta/abo IHIIUMU JOTOBOPAMH,
ykinageHuMu Mk CtopoHamu (BKIIHO4ar0uH iH(opMarlliro, o MicTUTh OAaHKIBCHKY TAEMHUIIIO,
BJIacHUKOM s1Koi € KitienT). KitieHT Moske 3aMOBUTH Ha/laHHS Takoi 10BiikM baHKy Ha nmanepoBux
HOCIsX, mianucanoi bankoM (ynmoBHOBaXkeHOI0 0c00010 baHky), a0 eleKTpOHHO1, 3 HAKJIaAEeHUM
KgsamidikoBanum EIl banky (ynoBHoBaxkeHoi ocobu banky).

3amoBiieHHs BKa3zaHOi JoBigkuM banky B Cucremi onnaitH-Oankinry «KPEJOBAHK»
3aificHioeTbest KimientoMm nuisixom HanucaHHs KopucryBauem y Cucremi oHiaiH-OaHKIHTY
«KPEJIOBAHK» mnoBimomiieHHs/TOBIqOMICHp Tpo ii 3amoBiieHHs. 3amoBiieHHS KitieHTOM
noBinku banky B Cuctemi omnnaitn-Oankinry «KPEJIOBAHK» € mincraBoro aiiss po3KpUTTS
bankom 3amoBinieHOi iH(OpMaIii, B TOMy 4Yucii 0aHKIBCbKOI TAaEMHUII, 32 CYKYITHOCTI TaKHX
YMOB:

- MOBIIOMJICHHSI TIPO 3aMOBJIeHHs A0BiAKM banky HanucaB KopuctyBad, 1010 SKOro
BinOynacs Arentudikaris B Cucremi onnaitn-6ankinry «k KPEJJOBAHK;

- NOBIIOMJICHHSI IIPO 3aMOBJIEHHs JoBiiku banky Hanucano KopucryBauem 3
norpuMaHHsaM BUMoOT TlociOHuKa;

- MOBIJOMJICHHS MICTHTH JaHi PO Te, 0 JOBiIKa Mae mictutH iHGopmarriro mpo Kirienra
K (i3UIHY 0COOY-TTIIPUEMIIS Ta MiCTUTH iHpopMaito po Tapuduuii maker, Ha yMOBax SIKOro
KnienToBi HafgaroThcst baHKIBCHKI TOCTYTH;

- MOB1IOMJICHHSI MICTUTh KOHKPETHUI 00cAr iHdopMmariii, ska Mae OyTH pO3KPHUTA;

- MOBIOMJICHHSI MICTUTh BKa3iBKy B sikoMy BUTIsiAI KiieHT Gakae oTpumaTH NOBIIKY
banky - Ha mamepoBoMy HOCIT YM B €JIeKTpOHHOMY BHUIIAnil. Ilpu mpomy Juist AOBIAKM Ha
nanepoBux Hocisix KopuctyBau 000B’s13K0BO BKa3ye ajpecy BiaauieHHs banky, Ha sskomy bank
Mae Hajatu AoBiAKy KilieHTOBI, a Juid €l1eKTPOHHOI JOBIJIKU - aJipecy €JIeKTPOHHOI MOIITH
Kiienra (e-mail) nyst Haacwianss 10BiIku baHky;

- oTpumMaHHs bankom oriatu 3a HagaHHs AoBiAKK KiienToBi 3rigHo 3 Tapudamu.

bank He 3000B’s13aHui HajaBatu 1HpopMalito Akmo KiieHt 3amoBinse noBiKy baHky B
Cucremi onnaitn-6ankinry «KKPEJJOBAHK» 6e3 noTpumaHHs BKa3aHHUX YMOB.

bank He Hece BIANOBIIAIBHOCTI 32 PO3KPUTTS 1HPOpMaIlii, BKa3aHoi B A0BIAl1 baHky Ta
HAa/IICJIaHO1 Ha aJIpecy eNeKTPOHHOI MOLITH, 1110 BKa3aB KiieHT ais HajcunanHs A0Biaku baHky,
y pasi skmo KitieHTOM BKa3aHO HeENpaBWIbHY (HE CBOIO, 3 TOMWJIKAMH TOIIO) aApecy
€JIEKTPOHHOI omTH (e-mail).

VY pasi skmo npu 3amoBneHHi Kiientom noBiaku banky B Cucremi oHaiiH-OaHKIHTY
«KPEJIOBAHK» Kiientom He 3abe3neueHo omary bankosi 3rigHo 3 Tapudamu 3a HamaHHA
Takoi JTOBiKH, TO baHK He 3000B’s3aHU HAJaBaTH BIATOBIAHY JMOBIAKY Ta HE 3000B’sI3aHUN,
SKILO 1HIIE He nepeadayeHo 3aKOHOAaBCTBOM, TUCHMOBO IPO Iie moBigomisaTy KiieHTa.

®akt npueaHanHs Ao [lpaBun Ta 3amoBneHHs Kmientom noBinku banky B Cuctemi
onnaitn-6ankinry «kKPEJJOBAHK» Ha ymoBax, BusHadeHux 1uMm 1. 6.1.11.1 I'maBu 6 Pozainy
II ITpaBun cBiguuTh npo 3roay Kiienra Ha po3kpurta bankom Kiienrty BianosinHoi iHpopmarii
mono Kiienta Ta GaHKIBCHKUX IMOCIYT, K1 HagaHi/HagatoTbcsa bankom KiieHTy, BKItO4aoun
1H(popMallito, 1110 MICTUTh OAHKIBCHKY TAEMHHUIIIO.

®axtom npuenHanH 10 [IpaBun Ta Bukopucranus Kiienrom Cucremu oHnaiiH-O0aHKIHTY
«KPEJIOBAHK» KnienT miarBep/uKye, mo yMOBH 11boro myHKTY 1. 6.1.11.1. I'maBu 6 Po3mimy
II TIpaBui € mucbMOBHM 3anmuToM/mo3BosioM KitieHta mpo poskputrts KiieHty, y mopsaky
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nepeabaueHoMy UM TyHKTOM IlpaBui, iHdopmarii, mo MicTHTh OaHKIBCBKY Ta€MHHUIIIO,
BJIACHUKOM $Koi € KitieHT.

CropoHamMu TOTO/KEHO, M0 OyIb-ska noBigka baHKy, sika BiANpaBieHa Ha aapecy
eleKTpoHHOI momTH (e-mail), Bkazany s HagcuiaHHs KimieHTOM, BBaXa€eThCs OTPUMAHOIO
Krienrom 3 yacy i HAIXOIKEHHS Ha L0 aapecy enekTpoHHoi momTH (e-mail). [Ipu upomy He €
HEOOXITHUM HaJaHHS OTPUMYBa4YeM Oy/Ib-sIKOTO MOBiAOMIICHHS (TIATBEPKEHHS TOIIO) MPO il
OTpPUMAaHHSI.

VY pasi Akmo y BisyanbHIKA ¢opMi e1eKTpOHHOI 1oBinku baHky, 1mo HagaeTbes KimieHTOBI
(Tobto Qopmi mpumaTHIA UIA MpUAMaHHS 3MICTY €JIEKTPOHHOI JOBIJKH JIIOJUHOIO), HAsBHI
rpagiuHe BiATBOPEHHS KOIIii Mianucy mocaaoBoi ocoou banky ta/abo neuatku banky, To Take
rpadidHe BiITBOPEHHS € BUKJIIOYHO JIOJATKOBOIO iMeHTH(IKALIHHOI 03HaKo baHKy, HE €
dakcuMisie 4M HIIUM aHAJIOrOM MIiJIUCY Ta/a0o MeYaTKU Ta HE MOKE BBAXKATUCS IIIUCOM YU
neuaTkoro banky Ha EnextponHomy npokymenTi (moBiaui banky). Iliamucom banky Ha
enexktponHiit nosiami € KpamidikoBanuit EII ITiqnucyBaua banky.
6.1.12.ITix yac camopeecTpamii Ta KokHOi ABTeHTH®ikanii B CucreMi OHIaWH-OAHKIHTY
«KPEJIOBAHK» Kimienr (KopuctyBau) BiacHUMH [issMH (KOHKJIIOJCHTHO) J0JIaTKOBO
miaTBepIKye (akT CBOro o3HailomieHHs 3 ymoBamu Iux [IpaBui, BkasiBkamu banky Ta
IHIIMMY, BHU3HaueHMMHM baHkoMm, yMmoBaMu KopucTyBaHHs CucCTeMH OHJIAHH-OAaHKIHTY
«KPEJJOBAHK», — nuissxoM MmpocTaBICHHS BIiAMOBIIHOT BIAMITKM y HA BIAMOBITHIN CTOPIHII
Cucremu onnaitH-6ankinry «KPEJIOBAHK».

6.1.13. /[ HaNEKHOTO OTPHUMAHHA TOCTYr 3a jomnomoror CucreMu OHIIAHH-OAaHKIHTY
«KPEJIOBAHK» KopucrtyBau 3000B's13y€ThCsL:

- CBO€YACHO BCTAHOBJIIOBATU JIOCTYIIHI OHOBJICHHS ONEPALiiiHOI CUCTEMH 1 JOAATKIB Ha
cBoeMy MoOOUIBHOMY NPHUCTPOi , 10 BUKOPUCTOBYETHCS I MinkaodeHHs KopucryBauda 110
Cucremu onnaita-6ankiary «KPEJIOBAHKY;

- BUKOPUCTOBYBATH HA MOOITbHOMY MPUCTPOI, IO BUKOPUCTOBYETHCS JIS ITi IKITFOUCHHS
Knienta 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK» (B Tomy uucini AJjis BCTAaHOBIIEHHS Ta
BUKOPHUCTaHHS MOOLTBHOTO 3acTocyHKy Cuctemu onnaitH-6ankinry «KPEJJOBAHKY) cydachHe
aHTHUBIpYCHE INporpamMHe 3a0e3MeyYeHHs 1 CBO€YACHO BCTAHOBIIOBAaTH Ha Takui MoOiTbHUIMA
IPUCTPiil OHOBJIEHHS aHTUBIPYCHUX 0a3;

- HE BCTAaHOBIIOBAaTH Ha MOOUIBHOMY TPUCTPOi, IO BHUKOPHUCTOBYETHCS IS
nigkmrodeHHs KopucryBaua 1o Cucremu onnaiiH-6ankinry «KPEJIOBAHK (B ToMy uucini i
BCTAHOBJICHHS Ta BUKOPUCTAHHS MOOITBHOIO 3acTOCYHKY CHCTeMHM OHJIaifH-OaHKIHTY
«KPEJIOBAHK») nHemninensiitHi omneparfiiiii CUCTEMHU YU 1HII MpOrpaMu (3aCTOCYHKH), IO
MOXYTb 3aBJIaTH MIKOAM TaKkoMy MoOiIbHOMY IPUCTPOIO;

- He miakmovatucs ao Cucremu vepe3 Wi-Fi Toukum myOGmigyHOro AOCTymy, SIKIi He
BUMAararoTh ieHTUdIKalll TpU TiAKIIOYEHH! (BBEACHHS MAJS MiJKIIOUEHHS MEePCOHaIbHUX
JIOTiHY Ta MapoIs);

- He 3anumatd cBif MoOUIbHUN NPHUCTPiN, 3 BUKOPUCTAHHSM SIKOTO 31HCHIOETHCS
orpumanHs Kiientom nocinyr banky, 6e3 Harnsay;

- JIOTPUMYBATUCA YCiX BUMOT, 110 niependadeHi [IpaBunamu ta [TociOHMKOM 3 MUTaHBb
Oe3neku 3aiiicHeHHs OaHKIBChKMX ((piHaHCOBHX/TUAaThKHUX) y CucreMi oOHIAiH-OaHKIHTY
«KPEAOBAHK» y T.4. 06po6sienns EPJl y Cuctemi onnaitn-6ankinry « KPEJJOBAHK».
6.1.14. ®axTom npuennanus 1o [pasun Knient 6e33acTepeskHO MOTOKYEThCs 3 THM, 1110 bank
Mae TpaBo:

6.1.14.1.BUKOPUCTOBYBAaTH  BIANOBIAHI ~ MEXaHI3MH 1  TNPOLUEAYPU  MOHITOPUHTY
¢dinancoBux/miarikHux onepanii Kmienrta y Cucrtemi onnaitn-Oankinry «KPEJJOBAHK»
Ta/abo Tperix oci6 Ha kopucTh KilieHTa, fKi IPYHTYIOTBCS Ha aHaji3l IUX omepamid 3
ypaxyBaHHSM THX CKJIQJIOBHUX, 110 € TUIIOBUMU Juts KitieHTa, 32 YMOB HaJIS)KHOTO BUKOPUCTAHHS
KiienToMm Bpa3uBUX IUIATOKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH NpolLeypy ABTeHTHdIKaL] B
Cuctemi onnaiin-O0ankiary «KPEJIOBAHK», sxa BkiItouae MexaHi3MH MOHITOPUHTY CIPOO
HECAaHKIIIOHOBaHUX a00 MIaxpaliChbKUX i 3 BUKOPHUCTAHHSAM Bpa3lMBUX IUIATIKHUX JaHUX
Kmienra. Jlani 3axomu 3ailicHIOIOTBCS bankoM mis  imeHTHikamii  HEaKIENTOBAaHUX,
MOMMJIKOBUX Ta HEHAJIECKHUX (PiHaHCOBUX/TNIATDKHUX omnepaniil y CucreMi oHIaiiH-OaHKIHTY
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«KPEJJOBAHK», BUsIBICHHS HECAHKI[IOHOBaHUX a0o0 Imaxpailcbkux il y Cucremi oHIaiiH-
o6ankiary «KPEJIOBAHK» Ta BXUTTA 3axomiB Il 3amoOiraHHs a0o MPUIMHEHHS TaKUX
omeparii/nii;
6.1.14.2.BUKOHYBaTH TEPIOANYHI TEPEeBIpKM BHUKOHAHHS KITieHTOM BHMOT, BCTaHOBIJICHHUX
3akoHonaBcTBOM, IlpaBrunamu ta [lociOHMKOM, 110710 3axucTy iH(opMmanii y Cuctemi oHIaiH-
oankiary «KPEJIOBAHK» ta 30epirands 3aco0iB 3axucty CHcTeMH OHIAWH-OAHKIHTY
«KPEJJOBAHKY;
6.1.14.3. mpunUHUTH, TAMYACOBO a00 MOBHICTIO, nocTyn KiienTa 1o CuctemMu oHIaiH-OaHKIHTY
«KPEJIOBAHK» (npunuuuTti Hagauus nociayr y Cucremi onnaitH-6ankinry «KPEJJOBAHK»
y T.4. OJI0 3/iCHEeHHS (DIHAHCOBUX/TUIATIKHUX OTEpalliid y BUMIAIKaX:
- BUHHMKHEHHS aBapiHUX CHUTYyalii/TeXHIYHUX 300iB, iH(POpMAIITHUX YK IHIIMX 3arpo3 JUis
¢dynkmionyBanas Cucremun onnaiiH-OaHkinry «KPEJIOBAHK» ab6o y pa3i 3miiicHeHHs
npoIaKTHYHUX/PEMOHTHUX poOiT, mpu 1boMy, baHk, y pa3i HasgBHOCTI BiAMOBiAHOL
MOXJIMBOCTI Ta y JIoCTynmHUM bankoBi cmoci0, moBimomusie KirieHTa Mpo NMPUYUHU TaKOTO
NPUITUHEHHS Ta/a00 OpiIEHTOBHUM Yac BiTHOBJICHHS OBHOTO fnoctymy Kiienta no Cucremu;
- BUSIBJICHHS Y pe3yJIbTaTi MOHITOPHHTY (piHAaHCOBUX/TUIAThKHKUX orepaliiid y CrucreMi OHJIalH-
6ankiary «KPEJJOBAHK» Ta/abo orpumanoi indopmarii Bia iHIIMX HaJaBaviB IUIATLKHUX
HOCIYI I0JI0 HEaKLENTOBAaHUX, IOMMJIKOBHX Ta HEHAJIeKHUX  (PIHAHCOBUX/IUIATLKHUX
omnepaniii Kiienra y CucreMi, BUSIBICHHSI HECAHKIIIOHOBaHUX a00 maxpaicekux aii Kiienra y
Cucremi onnaitn-6ankinry «KPEJIOBAHK» Ta/a6o Tpetix oci6 Ha kopucts Kiienra;
- MiIO3PH 1II0I0 HEeCAHKIIOHOBAHOTO noctyny 10 Cucremu ornainH-0ankiHTy « KPEJJOBAHKY»
Ta/abo0 'y BUNaAKy Komu baHKy cTamo BiZOMO MNP0 MOXIHUBICTE KOMIPOMETAIii
Asrentudikaniiinux qanux Kiienra;
- HEYCIIIIHOTO BUKOpHCTaHHs cripod Bxoay no Cucremu onnaiiH-6ankinry «KPE/JIOBAHK)» B
KibKOCTI Bu3HaueHii [TociOHuKOM;
- HeBUKOHaHHA KiieHToM BHMOr m0A0 3axucTy iH(opmamii y CucreMi OHJIalH-OaHKIHTY
«KPEJIOBAHK», 306epiranus 3aco6iB 3axucty Cucremu onnaiiH-O6ankinry « KPEJOBAHKY,
BUMOT moa0 Oe3neku Cucremu Ta iHdopmarliiiHoi Oe3rneku, BCTaHOBICHHMX IIpaBmimamu Ta
[TocioHMKOM;
- HajanHA KiientoMm banky Oy/b-sk0i HetocToBipHOI 1H(opMarii;
- Brpatu KiieHToM MOOUIBHOTO NPUCTPOIO, Ha SKOMY OYB BCTAaHOBJIEHMH MOOUIbHUMN
3actocyHok Cucremu y T.4. Brparn @inancoBoro Homepa TteinedoHy Ta/abo OI0KyBaHHS
®diHaHCOBOTO HOMEpA TeNedoHy;
- BTpy4aHHs y poboty Cuctemu onnaiiH-6ankinry «KPEJIOBAHK» Kiienrta abo Tpetix oci0;
- 3a 6axxaHHaM KuieHTa - Ha mijcTaBl nucbMoBoOro 3BepHeHHs KiienTa, 3BepHeHHs KiieHrta
yepe3 KoHTakT-11eHTp 260, AKIIO 11e nepe6ayeHo GyHKIIOHATbHUMHI MOXIMBOCTAMU CHCTEMH
onnaitH-0ankinry «KPEJIOBAHK» — Bumnennsam Kiientom BigmoBigaux i y Cucremi
onnaifH-6ankinry «KPEJIOBAHK» 3 Metoro po6poBinbHOro OjokyBaHHS KiieHTom
MOJKJIMBOCTI HOT0 nojaboro goctyny 10 Cucremu onnaitH-0ankinry «KPEJIOBAHK;
- B IHIIIMX BUIAJKaX, neperdoayeHnx 3aKOHOAaBCTBOM Ta MU IIpaBunamu.
6.1.15. YnoBHOBaxxeHHI npeacTaBHUK baHKy Mae mpaBo 3aiiicHIOBaTH Teae(OHHUN 3BIHOK
Knienty 3 meroro iHpopMyBaHHA Ta/ab0 MiATBEPKEHHS Y4acTi OCTAaHHBOTO B 31MCHEHHI
¢dinaHcoBoi/mnaTikHoi omepaiii B Cucremi onnaiiH-6ankiHry «KPEJIOBAHK» mo sxii
BUHHUKJIA IIiJ]03pa IOJO 3AIMCHEHHS HEaKIENTOBAaHUX, IOMWIKOBUX Ta HEHAJIEKHUX
OaHkiBCbKUX ((iHaHCOBUX/MaThKHUX) onepauid Kiienta y Cucrtemi oHaiH-OaHKIHTY
«KPEJIOBAHK», HecankiiioHoBaHUX abo miaxpaiicekux miii Kiienta y Cucremi OHJaiH-
oankiary «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucts Kiienta. [lpu 3aiiicHeHHI Takoro
N3BIHKA YIOBHOBa)KEHHM IpeicTaBHUKOM baHky mpoBoautbes ABreHTH(]ikaiis Kiienta abo
npononyeThest KimientoBi 3BepHyTHCA B KOHTaKT-1IEHT.

VY Bunaaky mniarBepmxkeHHs KiieHTOM ywacTi B NpoBeJeHHI (PiHAHCOBOI/TUIATINHOT
omepairii, Taka orepariisi npuiMaeTbcss baHkoM 10 BUKOHAHHS.

VY Bunanky 3anepedeHHs KirieHTOM y4yacTi B IpoBeeHHI (piHaHCOBOT/TUIATKHOT onepariii
y CucreMi 1o sKiii BHHUKIA TiA03pa MO0 3AIMCHEHHS HEAKIENITOBAHUX, IMOMUJIKOBHX Ta
HEHANeKHUX (piHaHcOBUMX/mnaThkHUX onepamii  Kiienta y Cuctemi oHnaitH-OaHKIHTY
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«KPEJJOBAHK», HecankiiioHoBaHUX abo maxpaiicbkux mii Kiienta y Cucremi OHJaiH-
oankiary «KPEJIOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienra, bank Bigxuise Taky
omepaunilo Ta mpunuHsie MoBHICTIO agoctyn Kiienta po Cucrtemu — oHiaiiH-OaHKIHTY
«KPEJIOBAHK» 10 MoMeHTy 3’sacyBaHHS yciX 00cCTaBuH (HopMyBaHHS JaHOT
¢inancoBoi/mnari>kHoi oneparii. Jns BigHOBIeHHs noctymy n0 CHCTeMH OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiienty HeoOxiaHO 3BepHyTHCS Y KOHTAaKT-TIEHTD.
6.1.16. IIpaBoBimHOCHHHM 1040 HocTymy 10 Cuctemu onnaitH-6ankiary « KPEJJOBAHK» ta
HagaHHs nocayr y Cuctemi onnaitH-0ankinry « KPEJIOBAHK» npunuHsSrOTE CBOFO JIiF0 Y TAKUX
BUTIAJIKAX:
-y 3B’S3KY 13 IPUIIMHEHHSM JUTOBUX BiIHOCHH y T.4. TPUIIMHEHHSAM 00CITyroByBaHHs baHkoM
Bcix PaxynkiB Kiienra;
-y B3B’I3Ky 13 TpuUnNUHEHHSAM ekcrutyaramii bankom CucremMu  OHIaWH-OaHKIHTY
«KPEJIOBAHK» (3a BmacHoro iHimiatuBoro baHky) — 3a yMOBHM po3MilieHHS Ha [HTepHET-
cTopinka baHKy MOBiOMIIEHHS MpO NpHUINUHEHHs eKkciutyatanii CucreMu OHiIaiiH-OaHKIHTY
«KPEJIOBAHK» nHe miznime Hix 3a 10 (1ecsaTh) KaleHIapHUX IHIB 10 MOMEHTY (haKTHYHOTO
NpUMTMHEHHS eKcIutyartanii Cucremu;
- y 3B’I3Ky 13 MNpHUIMHCHHSAM c¢KciulyaTarii bankom CucreMu OHJIAMH-OaHKIHTY
«KPEJJOBAHK» (y 3B’s3Ky i3 BUMOramu 3aKOHOZAaBCTBA) — 3 MOMEHTY HaOpaHHS YUHHOCTI
BI/JITIOBITHUX BUMOI' 3aKOHOJIaBCTBA;
- B IHIIMX BHMajJKaxX, nepeadaueHux uumu IIpaBuiamu, J[loroBopom mnociyr Ta/abo
3aKOHOJABCTBOM.

bank Mae npaBo TUMYacOBO MNPHUIMHUTH IOBHICTIO abo yacTkoBO noctyn Kirienra
(KopuctyBaua no Cucremu omnaiiH-Oankinry «KPEJIOBAHK» y Bumagkax BUHUKHEHHS
aBapifHUX CUTyaIli/TexXHIYHUX 3001B, IH(QOPMALIIMHUX YK THIIKUX 3arpo3 I (YyHKIIOHYBaHHS
Cucremu OHJIAH-O0aHKIHTY «KPEJIOBAHK» abo y pasi 3IIACHEHHS
npodiTakKTHYHUX/PEMOHTHUX poOIT. baHk, y pa3i HasgBHOCTI BIAMOBIAHOI MOKIUBOCTI,
noBigomisie KopucTyBaua Tpo TPUYUHM TAKOTO TMPUIUHCHHS Ta/ab0 OPIEHTOBHUU dac
BIJTHOBJIEHHs TOBHOTO ocTyny KopucryBaua 1o Cuctemu oninaii-6ankinry « KPEJJOBAHK».
Y Bumagky TMNPUIMHEHHS TMPaBOBIMHOCMH MK bankom Ta KitieHTOM (3akpuTTS BCIX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha BHMKOPHCTaHHS
Cucremu onnaitH-6ankinry «KPEJIOBAHK», BianoBigHo bank mae npaBo 6e3 nonepeKeHHs
npunuHUTU HajaHHs Kiientosi noctyny g0 Cucremu onnaiiH-6ankinry «KPEJJOBAHK».
6.1.17.V pa3i Brpatu MOOUIBHOrO TenedoHy abo IHIIOrO NPHUCTPOIO, Ha SKOMYy OyB
BCTaHOBJICHUH MOOITBHMI 3acTOCYHOK, KitieHT 3000B’s3anuil HeraitHo 3minuTu I1IH-kox no
Cucremu onnaitn-6ankinry «KPEJJOBAHK» / Ilocunenuit naposs Ta moBiJoMuUTH baHk mpo
HeoOxiHicTh O61okyBaHHs Kiienty noctyny 1o Cucremu onnaitn-6ankinry « KPEJJOBAHK» (a
y pasi HasBHOCTI BIAMOBITHOI MOXIJIMBOCTI — CaMOCTiIfHO 3a0iokyBaTu noctyn ao Cuctemu
onnaiH-0ankinry «KPEJJOBAHK»). V pa3si He3aminu abo HecBoeuacHoi 3miHu [I1IH-xony mo
Cucremu onnaiin-6ankinry «KPEJIOBAHK» / Ilocunenoro mnapomto Kiientom Ta/abo
HEMOBIIOMJIEHHsI (HECBOEYAaCHOTO MOBiIOMIIEHHs1) baHky (a y pa3i HasBHOCTI BiANOBITHOL
MOKJIMBOCTI — He3fiiicHeHHs KiieHTom camoctiifHOro OnoKyBaHHs noctynmy Ao Cucremu
onnaiH-0ankinry «KPEJJOBAHKY), y 3a3Hauenux y upboMy myHkTi [IpaBun Bunaakax, bank ne
HECce BIAMOBITANBHOCTI 32 OyAb-siKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.
6.1.18. 3a nasBHocTi B KitieHTa MOXIJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHs 3 CrcTeMHu OHJIalH-
6ankinry «KPEJIOBAHK» Ha nanepoBux HOCISIX MIATHKHUX IHCTPYKIiH a00 1HIINX TOKYMEHTIB
(Bunucok Tta iH1e) 3 rpadiyHUM BIATBOPEHHSIM €JIEKTPOHHUX KOMil MIANKCY MOCa0BOi 0COON
banky, mrrammy/mrammniB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTh BUKOPHUCTOBYBATHUCS
KnienTom nume st Horo BHYTPILIHIX MOTped 1 HE MOXKYTh OyTH BukopHcTaHi KiienTom y
BITHOCHHAX 3 TPETIMH 0COOaMU B SIKOCTI MiATBEP/KEHHS 3/iliCHEHHS OaHKIBCHKHUX Omepartiil.
['padiune BinTBOPEHHS €NEKTPOHHUX KOIIH MIAMKICY MOCaaoBOi ocoOn baHKy, mtaMiry/mrtamIiiB
banky Ha 3a3HaueHMX JOKYMEHTAaX € BHMKJIIOYHO JIOJIATKOBOIO 1€HTH(]IKAIIIfHOI 03HAKOO
banky (Hamami - gonaTkoBl ieHTU]iKamiiiHI AaHi). baHk He Hece BIANOBIJANIBHOCTI 3a
BukopuctanHs Kiientom posnapykoBanux 3 Cucremu onnaifH-Oankinry «KPEJIOBAHK»
JIOKYMEHTIB, SIK1 MICTATh TOJATKOBI 17IeHTU(IKAIIHHI JaH1 Y BIATHOCHHAX 3 TPETIMU OCOOaMH.
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6.1.19.IIpu poGotri 3 Cucremoro onnaita-0ankiary «KPEJIOBAHK» Kmient wmae
JOTPUMYBATHCh 3aX0/1iB iH(OpMaIliiHOT Oe3MeKH, sKi 3a3HaueH1 B MyHKT1 6.4. ['naBu 6 Po3miny
IT ux Ipasui;

6.1.20. YMoBu 1i€i ['maBu IlpaBun He mMOMUPIOIOTHCS HA MPaBOBITHOCHMHU MK KitieHTOM Ta
Bbankom oo Bukopuctanas Cucremu (iFOBS).

6.1.21. Y BCiX MUTaHHSX, 10 HE BperynboBaHi muM I1. 6.1. ['maBu 6 Po3niny II [TpaBuin, Ctoponu
KepyIThCs iHIUMHU ymoBamu [IpaBun, [TocioHMKOM, 3aKOHOJaBCTBOM Ta BKa3iBkamu baHKy.

6.2. HAJAHHSA ITIOCJIYT 3 BUKOPUCTAHHAM CUCTEMMH (iFOBS).

6.2.1. HAJAHHJ JOCTYITY JO CUCTEMMU (iFOBS)

6.2.1.1. Kiient, y nopsaky, nepeadbauenomy I[IpaBuinamu, 3a ymMoBU ykiagaeHHs CTopoHaMu
JloroBopy 6ankiBcbkoro paxyHKky (3asBu-Jlorosopy ([Jomatox Nel.2. no IIpaBun) mis Kiienra-
®OII abo [loroBopy npo AUCTaHIlIiHEe OaHKIBChKE 00CITyTOBYBaHHS 3 BUKOPUCTAHHSM CUCTEMH
mucraniiitaoro obciyroByBanHsi «Kmient-latepuer-bank («iFOBS»)» ([Jomatox Ne6.10. mo
[TpaBui), a Takox mignucanas Ctoponamu 3asBu 4u 3as1B Kiienta-tOO 3rigno 3 CtannapTHUMH
dopmamu gokyMeHTIB (110 € JJomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipaswmr) abo s Kiienra-
@OII - Honmatky o 3asiBu-oroopy mns Kmienta-OOII (Jomarox Nel.2.1. abo Nel.2.2. mo
[TpaBwun), o nepeadavae HagaHHs AOCTyIy 10 Cucremu, ado, y BUTIAJAKY 3MiH JIO IPaB IOCTYITy
1o Cucremu - 3as18u um 3asB Kimienta-®@OIT 3rigno 3 Cranaaptaumu popmMaMu JOKYMEHTIB (110
€ Jomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. mo IlpaBui), Ma€ MOXJIHMBICTb OTPUMATH AOCTYI JIO
Cucremu Ta oOciyroByBatucs 3a nonomororo Cucremu. [loctyn no CucreMu HafaeTbes Ui
MOYJIMBOCTI oTpuMaHHs KitieHTOM mocimyr 3i 3AiHCHEHHS AMCTAaHIIWHUX OE3TrOTiBKOBHX
po3paxyHkiB 3a Paxynkamu Kiienta Ha migcraBi EnekTpoHHMX pO3paxyHKOBUX JTOKYMEHTIB
Kiienra, mociayr 3 po3MmimieHHSs Ta OOCIYroByBaHHS OaHKIBCBKMX BKJIAJIB Ha IIiJICTaBi
Enexktponnux pokymeHTiB Kiienta, a Takox oOminy inmmmu EJI Ta iHdopmaiiero B
eJIeKTPOHHIH dopmi, uepe3 oOpani KirieHTom kaHanm 3B’53Ky, 3 THX, sIKI BU3Ha4eH1 [IpaBumamu.
6.2.1.2. Haganns Knienty noctymy no Cuctemu 341HCHIOETHCS IIJISTXOM HaJJaHHS MOKIMBOCTI
noctyny no Cucremu BuszHaueHux Kiientom KopucryBauiB y 3asBi uu 3asBax Kiienta-tOO
3rigHo 3 CtanpaptHuMH popmamu JokyMeHTiB (1o € Jlomatkamu Ne 6.1., 6.2. ta/abo 6.3. 1o
[Tpasui) a6o mia Knienta-®OII -y logatky no 3assu-orosopy ans Kiienra-®@OII (Jonatok
Nel.2.1. abo Nel.2.2. no IlpaBuin, onatkamu Ne6.2. ta/abo Ne6.3. no IIpasuin).

6.2.1.3. Ilocnyru 31 311HCHEHHS AMCTAHLIMHUX OE3rOTIBKOBUX pO3paxyHKIB 3a PaxyHkamu
Knienta 3 BukopucrtanHsM CHUCTEeMH TOJSATAlOTh B 3a0€3MEUYEHHI MOXKJIMBOCTI CTBOPEHHS 3
BukopuctanusM Cucremu Tta mnepecunanHs Kiientom B bank uepe3 mepexy I[HTepHeT
EnekTpoHHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 MeToI0 31ilicHeHHs: bankom 3rigno 3 [IpaBunamu
ta JloroBopom OaHKIBCBKOIO paxyHKy O€3roTiBKOBUX pO3paxyHKiB 1o PaxyHkax
(IucTaHIIHUI, BiIaNeHUN AOCTYII).

[Tocmyru 3 po3mimeHHsT Ta OOCITYroByBaHHS OaHKIBCHKHX BKJIQJIB 3 BUKOPHUCTAHHSIM
CucreMu MoysSraroTh B 3a0€3MEYCHHI MOXKJIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHSM CHcTeMHU Ta
nepecunands Knientom B bank uepe3 mepexy InTepHer EneKTpoHHUX AOKYMEHTIB 3 METOIO
po3MilIeHHs 0aHKIBCHKUX BKJIAJIB Ha BIAMOBIAHUX PaxyHKax Ta 06cmyroByBaHHs 0aHKIBCHKUX
BKJIaJiB B banky, 3rigHo 3 ymoBamu I1pasui.

CucremMa MOXe TaKOX BUKOPHUCTOBYBaTHcs s oOMiny iHmmmMu EJl, mepenbauennmu
[IpaBunamu abo momMEpenHbO OKpeMo TmorokeHuMu CTtopoHamMu Ta/abo st OOMIHY
iH(popMariero 3 norpuManHsaM [Ipasui.

Kiient, mpu Bukopuctanui Cucremu, s mianucands EJ[ BukopucToBye Y mockoHaneHU
EIl s Cucremu. KsamidgikoBanmii EIl Ta Vnpockonamenuit EIl 3 kBamidikoBanuM
cepTtudiKaTOM MOXYTh 3aCTOCOBYBATHCS y BUNAAKaX, 10 nependaderi [Ipasumamu.

3actocyBanHsa 31 croponu Kiienta Ksamidikoanoro EIl ta Ynockonanenoro EIT 3
kBamidikoBaHUM cepTtudikaroM npu BuUKopucTaHHl CucreMu MoxuuBe e KopuctyBadamu
Kuienra, sxi otpumanu Y nockonaneni EIl ans Cucremu.
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Byne-saxi EJl, crtBopeni, mianmucani Ta/abo Haniciani bankoi Kmientom 3acobamu
Cuctemu, akmio 1ie He nependadeHo [IpaBunamu abo momepeaabo He moromkeHo CTopoHamu,
Bank He 3000B’s13aHUI pO3TiIsiIaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiieHT B Mexax, siKi JOIMyCKaroTh (YHKIIIOHATBHI MOKINBOCTI CHCTEMH, MOXKE
BUKOPHUCTOBYBaTH CUCTEMY I CTBOPEHHS, 3 mignucanasaM Y nockonaneHum EIT s Cucremu
Ta HaJCWIaHHAM BaHKOBI (CTBOpEHHs 3 MIiAMUCAHHSAM 1 3 HAJCUJIAHHAM B CYKYITHOCTI, a HE
okpemo) HactynHux EJI:

a) Honarok no JloroBopy OankiBchkoro paxyHky (mis KmientiB-FOO) ([Jomatox
Nel.1 no [IpaBun);

6) Honarok no 3asBu-orosopy (mins KiientiB-®OII) (Homatok Nel.2.1 abo
Nel.2.2. no IlpaBuin);

B)  3asBa npo 3miny Tapuduoro nakery (domatok Nel.3 no IpaBuin);

r) 3asgBa Ha HAJaHHA JOCTYNy / BHECEHHS 3MIH JI0 MpaB JOCTYNYy JOAATKOBUM
KopuctyBauam Kiienra no Cucremu «Kmient-inrepuer-bank» (JJomatok Ne6.2 no Ilpasuin);

I)  3asiBa Ha HaJlaHHA JIOCTYIly / BHECEHHS 3MiH 0 Ipas poctyny KiieHTty Ta ioro
KopucryBauam no Cucremu «Kiient-inrepaer-bank» [leperisiy (11010 BU3HaAYCHUX PaXyHKiB)
(domatok Ne6.3 no IlpaBun);

) 3asBa Ha HAaJaHHA JIOCTYITy/BHECEHHS 3MiH JI0 IpaB JOCTYIy O TIIOCIYTH
1iFOBS.SMS ([Jonatox Ne6.4 no ITpaswun);

e) 3asBa Ha OiokyBaHHS Ta/abo BumaneHHs Kopucrysada (-iB) Kiienta B Cucremi
«Knient-intepaer-bank» Iepernsn (JlogaTok 6.6 no IIpaBun);

€)  Ilepenix Po3nopsanukiB PaxyHkom;

K) 3asBa Opo 3aKPUTTS MOTOYHOTO paxyHKy ([Jomatok Nel.5 no IlpaBuin).

[epemiueni Bumie B mi.mm. «B» - «e» mporo 1m. 6.2.1.3.1 Ipasun EJl, siki cTBOpeHi
Knienrom, mignucadi Ynockonanenum EIl mns Cucremm Ta Hazaiciaadi Kmientom BbankoBsi
3acobamu CHucTeMH, MOXKYTh YKJIQAAaTUCS:

- nusaxoMm ooMiny CropoHamu ix enekTpoHHHMHU npumipHukamu 3 EIT Croponn, sika
Ha/icuiae NpuMipHUK iHmii CTopoHi, abo

- mursxoM Hajcuinandsa Kimenrom bankosi EJI, 3 nakmaneaum Y nockonanenum EIT mist
Cucremu Ilignucanrta/llinnucanTiB (mo € mnomanHsMm Kiientom baHkoBi mpomno3uirii
BCTAaHOBJIEHHSI a00 3MIHM JIOTOBIPHUX YMOB HaJaHHS BIIMOBIJHHUX IOCIYT) Ta MOTOHKEHHIM
bankom mnponosutiit Kmienra, Buknaaenoi B EJl, nuisxom (akTHuHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucryBauiB Cuctemu tomo) bankom nponosumiii Knienra. I1po
¢bakxTnune npuitHATTA bankom npomnosuiii Kiienra, Bkazanux B Hagicnanomy HuM EJI, Kiient
NMoBIIOMIISIEThCST 3acobamu Cuctemu, a came — Hafgicimanuii Kimientom EJ[ nHaOyBae cratycy
«Bukonanuit» abo «1».

Hancunanus Knientosi mignucanux bankom EIl mpumipnukis EJl, 3rigHo 3 num
n.6.2.1.3.1 IlpaBun, 3xiificHIO€ThCS HA HasBHY B baHky anpecy enekTpoHHOi momrtu (e-mail)
KnienTa abo 3aco6amu Cucremu.

Sxmo Ilepenik PosnopsanukiB Paxynkom nopaHo Kiientom 3acobamu Cucremu sik
EnexktpoHHMiI TOKyMeHT, TO ocoOu, BKazaHi B TakoMy llepeniky Posnopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom mnume depe3 Cucremy (y TakoMy BHUIAJIKY Hareposi
iatikHil 1HeTpyKuii Kimienra 3a num Paxynkom bank He BUKOHYe). YV BUManky, skmo Kiient
Oaxkae posmopspKaTHCd PaXyHKOM IIISIXOM MOJAHHS MANepoBHX IUIATDKHUX 1HCTPYKLIH,
Kiient mae mogatu bankosi HoBwii [lepenik po3nopsiaaukiB PaxyHky y manepoBiit ¢popmi.
6.2.1.4. YmoBu m.m. 6.2-6.4 I'maBu 6 Posnmimy II nux IlpaBun (y BiAMOBiAHINA 4YacTUHI) €
JIOTOBIpHUMHM YMOBaMH 10oA0 BHUKopucTaHHs CtopoHamMu EJeKTpoHHMX MANHUCIB -
VYnockonanenux EIl mnst Cuctemu, a TakoX JOTOBIPHUMH YMOBaMHM BU3HAHHS €JIEKTPOHHHX
paBo4YMHIB 3 BUKOpUCTaHHSIM Y aockoHaneHux EIl mis Cucremu mix Kiientom ta bankom
(dorosopom mpo EIT). Jorosip mpo EIT € JloroBopom mpo npuennanus (ct. 634 IusineHOTO
KOJIEKCY YKpaiHmu).
6.2.1.5. [ii B Cucremi 3aiiicHrorotsest Kimienrom (KopuctyBauamu) mpu ymoBi ABTOpH3aIlii B
Cuctewmi it KopucryBaua.
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Honatkosi mociyru (Dikcosanoi [P-agpecu, iFOBS.OCI, eSalary, iH1111) Haa0THCS TUIIIE
B pa3i Bubopy ix Kiientom y BianmoBiaHiN 3as181, moromkeHin Ctoponamu 3riiHo CTaHIapTHUX
dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no IIpaBumn).
6.2.1.6. Bigmanenuit noctyn KopucryBauam KiieHta n0 PaxyHKiB, HamaeTbcs Ha TMiACTaBi
TaHuX Ta Ha oOpanmx KiieHTOM ymoOBax, IO 3a3HaueHi y BIAMOBiMHIN 3asBi/3asBax KiieHTa,
noropkeHux Ctoponamu, 3rigHo 3 CtangaptHumu popmamu nokyMeHTiB (Jomatku Ne 6.1., 6.2.
ta/abo Ne 6.3. mo IpaBun).
6.2.1.7. Cnoci6 Aptopuzamii B Cucremi npu BukopucTanHi CucTeMu i omnepariii 3
Paxynkamu abo mns BumHeHHs iHmUWX Aiii B Cucremi — OIHOCKIAgOBa aBTOpU3AIS YU
JIBockianoBa aBropu3allisi oOupaerbcs KiieHToM B 3asBi/3asiBax, nmoroxeHux CTtopoHamw,
3rigao 3 CrangaptHumu popmamu qokyMeHTiB (Joxatku Ne 6.1., 6.2., 6.3. no [Ipasun).
6.2.1.8. Sxmio inme He 00yMoBieHO B 3asBax Kiienra, moromkenux Ctoponamu (JlomaTku Ne
6.1.,6.2., 6.3. no IlpaBui), To Knienty Hagaerscst noctyn uepe3 Cucremy 10 Beix PaxyHkiB, siki
BIIKpHTI Ta OYIyTh BIIKPUTI B MaOyTHLOMY, B TOMY YKCJIi 10 PaxyHKIB HOTO BITOKPEMIICHUX
CTPYKTYPHHUX ITiIPO3/ILIIiB.
6.2.1.9. lna noctyny no CHCTEeMH BHUKOPHUCTOBYIOTHCS KaHaIW 3B’SI3Ky MEpEXi 3arajibHOTO
JOoCTyITy IHTEpHET, SIKIIO 1HIII KaHaJi 3B’ 3Ky He 00ymMoBieHi CTOpoOHaMK; pa3oM 3 TUM, TOCTYTI
no 1FOBS.SMSConfirmation Moke TakoX 3IIHCHIOBATHUCA 4Yepe3 Mepexi Omeparopis
MOOITEHOTO 3B’SI3KY.
6.2.1.10. ITpotsrom 10 (mecsitu) poboumx mHIB Bia matu moropkeHHs KiieHtom Ta bankowm
BIJIOBITHOI 3asiBW/3as1B 3riHO 3 CraHmapTHUMU (OpMaMu JOKYMEHTIB Ta HaOyTTsI YMHHOCTI
ykaaaenoro Croponamu JloroBopy OaHkiBcbkoro paxyHky ([omatox Nel. mo IlpaBui) abo
JoroBopy mpo paucraHiiiiHe OaHKIBCbKE OOCITYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH
mucTaniiiiHoro oocmyroByBanHs «Kumient-lnrepuer-bank («iFOBS»)» (Jomatox Ne6.10. mo
[TpaBmi), a Takox, 3a morpebu, HamanHs Kiientom baHkoBi iHIMX moKymeHTiB, KitieHTy
(sigmoBigHuM KopuctyBadam) HamaroThes nepBuHHI cepTudikaru Y nockonanenoro EIT mis
Cucremu (Hamani — [lepBunHi ceptudikati) Ta mapoii 10 HUX, a TakoxX JIOTiHM Ta maposi Jis
pobotu 3 Cucrtemoro.
6.2.1.11. Ilepenaua imeHi Kopucrysaua (Jlorina) Ta maposiB BiiOyBa€eThCS MUIIXOM HaJICUTTAHHS
CMC-noBiIoMIIEHbs Ha BKa3aHHH B 3asBi/3agBax KiieHTa, MoromkeHii/moromkeHnx baHkom
(Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun) abo y BiamoBimHomy [lonmatky no 3asiBu-JoroBopy
(Jdonatok Nel.2.1 a6o Nel.2.2. o IlpaBuin), yknagenomy 3 Kinienrom-®OII, - Homep MoO1IbHOTO
tenepony KopucrtyBaua, a [lepBuHHuX cepTu(dikaTiB — e-mail MOBIIOMJICHHSIM Ha BKa3aHy
Knientom B 3asBi/3aaBax (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBun) a6o y BignosinHnomy JlogaTky
1o 3asasu-/lorosopy (Jonatox Nel.2.1 a6o Nel.2.2. no [Ipasun), yknanenomy 3 Kiientom-®OIl,
- IepcoHaIbHy CKpuHbKY KopucryBaya.
6.2.1.12. Knient Bnpasi iHctamoBaTh WIN32 nHa PobOoue Micue Ta BHKOPUCTOBYBATH
OPUMIPHUKM I1boro Monyis CucTteMHu BIANOBIAHO 10 JokyMeHTauii 1o Cucremu micis
oTpuMaHHs BiANOBIAHUX [lepBUHHMX cepTH(IKATIB Ta MapojiB A0 HUX, a TakoXX JIOTiHIB Ta
napoiiB s pobotn 13 Cuctemoro abo mpaioBatu 3 Cucremoro yepe3 WEB Bepcio 6e3
BcraHoBlieHHs WIN32 nHa PobGouomy wicmi. BceranoBnenns Ha PoGoue wmiciie WIN32
3nificHIoeThest KimienToM camocTiiino 3 InTepHeT-cropinku banky (3a nonmomororo WEB Bepcii).

Jns sukopucranus 1IFOBS.OCI Kiienty HeoOX11HO 3aBaHTaXUTH 1HCTANSALINHUN (aiin
iFOBS.OCI Ha cBoe Po6oue micte 3 [HTepHeT-cTopinku baHky.
6.2.1.13. Ocobucti poboui kmroui (Ymockonanenux EIl mgms Cuctemu) mMaroTh BHU3HAUYCHHNA
cTpok (TepMiH) aii. BpaxoBytouu 1e, y pasi norpedu B Kiienrta y mogaipiioMy BUKOPUCTAHHI
OcoOuctux pobounx kirodiB uMu KopuctyBauamu micisi 3aKiHYEHHS CTPOKiB (TEpMiHIB) iX Aii,
BianoBigHi Kopucrysaui marots BuacHo IleperenepoByBaru Ocobucti poboui kiaroui. Cucrema
KOHTPOJIIOE 3aKIHYEHHS TepMiHY (CTpoKy) aii Ocobuctux pobounx kimouiB Y gockonaneHux EI1
g Cucremu, iHpopmyroun KopucryBaua npotsarom 14 (4OTHpHAALATH) OCTaHHIX JHIB 10 JTHS
maHoBoi [leperenepartii OcobucTX poOOINX KITFOUiB.

VYV pasi HeBukoHanHs Ileperenepanii Ocobuctux pobounx kiouiB KopucrtyBauem
MPOTSTOM BHINE3TAaIaHOTO CTPOKY (TepMiHy), YmockonanmeHi EIl mns Cuctemu OyayTh
MPOTEPMIHOBAHUMU 1 HEMPUIATHUMH ISl BAKOPUCTAHHSI.
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6.2.1.14. MaifHOBI aBTOPCBHKI ITpaBa Ha BUKOpUcTaHHA CHCTEMH, a TAKOX JTOKYMEHTalii 10 Hei
Hajexath baHKy Ha MmiicTaBl JOroBOpPY 3 po3poOHUKoM CHCTEMH Ta 3aXHINEeHI 3aKOHOIaBCTBOM.
Knienty (KopuctyBauam) mepenaerbcs JMIle TUMYAcOBE MPaBO Ha BUKOpHCTaHHS CHcTeMH
BHUKJTFOYHO B IUISX, 110 3a3Ha4eHi B 1iux [IpaBummax.

6.2.1.15. Y pa3i npunuHEHHsS NPaBOBIJHOCHH 00 BHUKOpHUCTaHHS CHcTeMH 3 OyIb-sKHX
npuunH Kinient (KopucryBaui) BTpauae mpaBo Ha Bukopuctands Cucremu. [Ipu ibomy, Kimient
3000B’s13aHUI 3HUIIUTH Bci OcoOuCTi poboUi KiIrodi (0 BUKOPUCTOBYIOTHCS IS HAKIJIAICHHS
VY nockonanennx EIl mns Cucremu), mapom 10 HUX Ta BCl ckiaafgoBi CuUCTeMH, 1HCTAIbOBaH1
Knienrom Ha o0nagHaHHi, SKe BiH BUKOPHCTOBYE/BUKOPUCTOBYBaB. HEeBUKOHAHHS IUX YMOB €
nopymeHHssM  KiieHTOM aBTOPCHKHMX TpaB MPaBOBOJIOAUIBLIS 3 yciMa HaciiJAKamH,
nependaueHuMU 3aKOHOaBCTBOM.

6.2.1.16. CTopoHH BH3HAIOTh, IO SK €JMHA IIKaJa Yacy Mnpu poooti 3 CHCTEeMOI0 € KUiBChKUN
yac. KOHTpoJIbHUM € yac CHCTeMHHX TOJAMHHUKIB arnmapaTHux 3aco0iB banky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJIEHUI EJJEKTPOHHUI
NIANUC 1151 CACTEMU

6.2.2.1. KiienT Moxe ckepoByBatu 3acobamu CHcTeMH y BUTIISAI EJEKTPOHHUX TOKYMEHTIB
JuIIe Ti BUAM JOKYMEHTIB, SIKi JTO3BOJIEHI MPOrpaMHO-TeXHIYHMMHU 3acobamu CucreMu Ta
Bu3HaveHi [IpaBmiamu abo sKi JO3BOJIEHI MPOTPaMHO-TEXHIYHUMH 3acobamu Cuctemu Ta ix
HaJICWJIaHHS OKpeMo noroaxeHo CTopoHamu.
6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SKi MOXYyThb Hajacwiatucs CrtopoHamu 3aco0amu
Cuctemu i Take iX HajcuiIaHHs cTBoproBatuMe s CTopiH nmpaBoBi Hacmiaku, € EPJI, abo ixmmi
EJI, sixi Bu3HaueHi [IpaBunamu abo okpemo noromkeni Ctoponamu. [nmni EJl, siki xou 1 cTtBopeHi
Ta/abo nepenani i3 BUKopucTanusaM CucTeMu, He CTBOPIOIOTH Jist bBaHKy Oyb-sKUX 000B’S3KiB.
6.2.2.3. EJeKTpoHHI JOKyMEHTH IMOBUHHI BiNOBIJaTH HACTYITHUM BUMOTaM:
MICTUTH BC1 PEKBI3UTH, NiepeadayeHi 3aKOHO1aBCTBOM a00 BCTAaHOBIIEHUMHU baHKOM mpaBuiamMu
JUTs TaKuX (POPM TOKYMEHTIB, B T. 4. MicTutu EII;
yci pekBizutu EJl moBuHHI OyTH 3aI0BHEH] BIANOBIAHO A0 BUMOT 3aKOHO/IaBCTBa, paBuil banky
Ta JoKyMeHTaii 10 Cucremu;
OyTH nepenaHi/mpuitHaATi 10/Bia banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroKyoTbes, o Y nockonanenuit EIT qys Cuctemu, Y nockonanenuii ET1
3 kBastipikoBaHUM cepTudikatoM, Kpamidikosanuii EIl Ha EnexkTpoHHUX TOKyMEHTax, SKMMHU
3rigHo 3 [IpaBunamu CTopoHamMu MOXKYTh OOMIHIOBATHUCS, € aHAJIOTaMH BJIACHOPYYHOTO HIANHCY
Knienra/banky (fioro npeacraBHuka). CTOpOHM TakoX BU3HaIOTh, 1o EJI, sxi 3acBimgueHi
nugXoM HakjageHHs YgaockoHaneHoro EIl ans Cucremu abo y Bumaakax, BU3HAYEHHUX
[TpaBunamu, 3acBigueHi nuisixom HaknanaeHHs KsamidixkoBanux EIT/Ynockonanenux EIT 3
KBai(piKOBaHMMH  cepTHUdIKaTaMu, a TakKoX BIAMNOBIAIOTh BHMOTaM, BH3HAYEHUM
3akoHOaBCTBOM Ta MU [IpaBunamu, MalTh IOPUIUYHY CHIIy JOKYMEHTY Ha ManepoBOMY
HOCI1 Ta € MiJIcTaBoIo st BunHEeHHsI bankom Ta/abo Kiientom BiamoBiaaux mii. [Ipore, sikiio
JUIs BUMHEHHS BIJMOBIIHUX [ifi BUMAaraerbcs Takox 3rojga KiieHTa muisxom 3acTOCYBaHHS
Onmnopazororo koxay (OTP), nagicnanoro KiieHToB1, Ta/ab0 MiATBEPIKEHHS 13 3aCTOCYBAHHSAM
MoGinbHoro aBTeHTHdikaTopa 6e3 OTP, To BinmoBimHI il BUMHSIOTHCS y pa3i HAJIEKHOTO
3actrocyBanHs Kiientom OTP, miarBepmkenns KiienTom 1ux fAiil 13 3aCTOCYyBaHHSAM
MoGinbpHOr0 aBTeHTH(]IKaTOpA.
6.2.2.5. JlIokyMeHTH B e€JeKTpoHHIN ¢Qopmi, ski odopmiieHi KiieHTOM 3 mnopyuieHHSIM
BCTaHOBJIEHUX baHKOM mpaBumil, BUMOT 3aKOHOAABCTBA, BUMOT, niependauenux [IpaBumamu ta
nokyMmeHTari€eo 10 CucreMu, 10 BAKOHAHHS HE TPUITMAIOTHCS.
6.2.2.6. JIlna 3piiicHenHs omepauiii 3 BukopuctanHsM Cucremu no Paxynky Koiienra,
nignucanss EJ[ Kiienra, siki CTBOPIOIOTHCS 3 BUKOPUCTaHHAM 3ac001B CucTeMHu, MiIUCYIOThCS
EIl Ta HayscunaloThesl 3 BUKOPUCTaHHAM 3ac00iB CHcTeMH, 3acTOCOBYIOThCs Y 1ockoHaneHi EIT
nst Cuctemu [lianucysadis niboro Kimienta. Bukopuctanns nis nux mitei KpamidikoBanux EIT
abo Ynockonanenux EIIl 3 kBamidikoBaHuMH cepTudiKaTaMud MOXKJIMBE JIMIIE Yy BHIIAJAKaX,
BU3HaueHUX [IpaBunamu.
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[Tpu 3pilicHenHi omepauii 3 BukopuctaHHsM Cuctemu mno Paxynky Kiienta, abo (B
CYKYITHOCT1) CTBOPEHHI, 3 MAMKCAaHHSAM Ta HaJCWIaHHI 3 BUKopuctanasam Cucremu EJI, B Tomy
yucai EPJl, IlinnucyBadi BUKOPHCTOBYIOTH /1Ba THIH Y nockoHanenux EIl mis Cucremu:

- TUIY «AY;
- tuny «b».

Tun Y aockonanenoro EIT gy Cuctemu, sikuii BAKOPUCTOBYE BinnoBiguuid [ligmucyBay
s mignucanns B Cuctemi EJl Ta/abo 3aiiicHenHs omepauniii mo PaxyHKy 3 BUKOPHCTaHHSIM
Cuctemu, BU3HavYaeThes y 3asBi/3asaBax Kimienta (Jomarok Ne 1.2.1, a6o Nel.2.2., a6o 6.1 ta/abo
Ne6.3. no [IpaBun).

EJl, sxi Kiment cTBOproe Ta Hancuiae B bank 3a momomororo CucreMu, MOBHHHI OyTH
migmucani  YaockoHanenuMu EIT mus Cucremu 000X TUMiB. Y 3B’S3Ky 13 TEXHIYHHMH
MOJIMBOCTAMH CHcTeMH L BUMOTa € 000B’a3k0oBot0. [1lnsgxom npuennanus o nux [Ipasun
Knient nmiarBepukye, 1m0 BiH 03HAHOMIIEHUH Ta 3TiIHUHN 3 BKa3aHUM.
6.2.2.7. Kpim IlignucyBauiB, goctyn 10 CucTeMy MOXe HaJaBaTUCS 1HIIIUM 0CO0aM JIMIIIE TS
nepernsaay crany PaxynkiB Ta miaroroBku npoektiB  EJI.  Jloctym Takum ocobam
(KopucryBauam) HagaeThces 3a 3asgBoro KimienTa BianosigHo 10 CtanaapTHUX GOpM JOKYMEHTIB
(domatok Ne6.2. no IlpaBun).
6.2.2.8. Sxmo Kiientom Bu3HaueHHWil 3 goTpuMmaHHsM [IpaBwn swmmie omun PosmopsaHuk
Paxynkom, To Takiii 0co0i HaaeThes MpaBo BUKOpUcTaHHs Y nockoHaneHoro EIl mns Cucremu
tunty “A” ta YnpockonaneHoro EIl ans Cucremu tuny “b” onmnodacno. B anamoriunomy
nopsiIKy BUKOPHUCTOBY€eThes Y mockoHaneHuit EIT nnst Cucremu tumy “A” ta Y 10CKOHANICHHMA
EIl ana Cucremu tuny “b” y BUNaaKy, SIKIIO JUid Lied 31idCHEHHS omeparlliii 3a PaxyHkom
Knienta-®OIl, nana ocoba € equanM Posnopsimaikom PaxyHKOM.
6.2.2.9. IlepBunnuii ceprucdikar bank Hangcunae KopucryBauesi Ha BkazaHy KiieHToMm B 3asBi
Knienra (Jomatox Ne 1.2.1., abo Nel.2.2. a6o 6.1. abo 6.3. no IlpaBmi) nepconanpHy e-mail
ckpuHbky KopucrtyBaua, a mapoib 10 HbOTO - Ha BKazaHuil KiieHTOM HOMeEp MOOIIBLHOTO
tenedony KopucryBaua. IlepBuHHMIA cepTHdIKaT BCTymae B [0 IicIs HOro HAJCHUIIAHHS
Kopucrtysauesi. [1apons 1o IlepBunnoro ceptudikaty BBoAuThCs: KoprcTyBauem caMOCTIHHO.
3 11boro MoMeHTy CTOpOHHM BU3HAIOTh IOPUANYHY €KBIBAJICHTHICTh JOKYMEHTIB B €JIEKTPOHHIN
dopmi 3 HaknageHuM Y nockoHaneHuM EIT ais Cucremu Ta JOKYMEHTIB Ha IanepoBOMY HOCII,
3aCBITYEHUX HAICKHUM YHHOM.
6.2.2.10. Knient 3000B's13aHuii 3abe3neuntd cBoeyacHe (mpoTsrom 30 (TpUILSATH) THIB)
nepereHepyBaHHs KopucrtysBauamu IlepBunHux ceptudikaris Ha Kimroui Y nockonanenux EIT
st CucreMu Ta iX HajcuianHs 3a jgonomoroto Cucremu B bank s aBropusaii
(Ceptudikarii). Kpim Toro, KiieHT moBuHEeH 3a0€3meYUTH CAMOCTIMHE PO3APYKYBaHHS 3
Cucrtemu 3BiTy(-1B) «IH(popMarllisi mpo BIAKPUTI KIIFOYI KOpHUCTyBaya (3amuT)» (Xem-pyHKIis
Knroua VYgaockonanenoro EIl gns Cucremu Kiienra), 3acBigueHHst Horo (iX) MiIMUCOM
[TinnucyBaua, HaaineHoro Y pockoHaneHuM EIl mis Cuctemu tumy “A” y BiIMOBIAHIN 3asBi
Knienta Ha HaganHs noctyny no Cucremu, Ta Hagatu 1ei 3BiT y bank. IleperenepoBani
ceptudikati Y aockonanenux EIT s Cuctemu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTudikarii
ix bankowm.
6.2.2.11. [lepeBipka LUTICHOCTI Ta aBTOPCTBa EJEKTPOHHMUX JOKYMEHTIB, Ha SIKI HaKJIaJE€HO
Vnockonanenuit EI1 nns Cucremu, 311HCHIOETHCS MIITXOM TiepeBipku Y nockonanenoro EIT pis
Cuctemu. Y nockonanenuit EIT st Cucremu nepeBipsieTbes 3a 10IOMOror0 Bigkpuroro kioya
VY nockonanenoro EIl qns Cuctemu. Taka nepesipka EJ] ta Y gockonanenoro EIT mns Cucremu
3IHCHIOETECS B aBTOMAaTHYHOMY peXHMi 3a jonoMororo CucremMu abo 1HIIUX MPOrpaMHUX
koMmiuiekciB banky. @akt HaknaneHHs Y nockonaneHoro EIT s Cuctemu dikcyeThest 3acodbamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac001B baHKy.

Croponu 0e33acTepeXHO MOTOAMIN MPOIEeAypH MEpeBIpKH LITICHOCTI EneKTpoHHHX
nokymeHTiB Ta Y gockonanenux EIl mist Cuctemu, nepenbadeni m. 6.2. I'masu 6 Pozminy II nux
[IpaBui.

[Topsimox BukopuctanHsa HociiB iHdopmarnii Ta YaockonaneHoro EIl mms Cucremu
perIaMeHTYEThCS TOKyMEeHTaIliero 10 Cuctemu Ta € 000B’si3koBuM Jutst Kitienrta 1 KopuctyBauis.
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6.2.2.12. KnieHT Hece BiAMOBiZambHICTG 3a Bci nii/omepaunii, 3miiicHeHi B Cucremi i3
BUKOPUCTAHHSIM 4YnHHOTO Y aockoHaneHoro EIT mist Cuctemu. Y pasi BTpatu 4u migo3pu Mpo
Te, 10 Hocii iHdopMarii 3 Y nockonanenum EIl ta/abo Homep MoOinbHOTO TenedoHy, Ha KUt
B1IMOB11HO 10 yMoB [IpaBuit Haacunaerbest OqHOpa30BUid Ko Ta/abo MoOUTBHMI TPUCTPiH, HA
skomy KopucryBaueMm yctanoBieno MoOinbHUI aBTeHTH(]IKATOP, MIT MOTPAIIUTH IO CTOPOHHIX
0ci0, Ta/abo CTOpOHHI 0COOM MOXKYTh BUKOPHUCTOBYBaTH MoOinpHUN aBTeHTH(IKaTOp, KimieHT
3000B’s3aHUI YHEMOXIJIMBUTH TPOBEACHHS ormepariii 3a gomoMororo CuctemMu i HeErailHO
noBiioMUTH KoHTaKT-LIeHTp 13 BUKOpUCTaHHSIM KillouoBOro cjaoBa Ta OJHOYACHO MHCHMOBO
noBiomut baHk (3’sBUBIIKCH y BinaiieHHs baHky 3 JOKyMeHTaMH, HEOOXITHUMHU JUIS
inenTudikaiii ocobu). 3 MOMEHTY OTpUMaHHS MOBiIOMJIeHHs, bank 6y10kye pobory Kiienra B
Cucremi. Ilpu npomy 3a G6axannsm KopucTtyBaua, 3royomeHuM mpu 3BepHeHHI B KoHTakT-
1eHTp, bank neakruBye MoOinbami aBTeHTH(iKaTOop KopucryBaua 3a ymoBu ABTeHTH(DIKAIIT
KonTakr-ienTpom rakoro Kopucrysaua.

Hns BimHOBIeHHs pobotn y Cucremi YmoBHOBaxeHi oco0i KiieHta HeoOXimHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunaaky ycnimuoi AreHTHdikamii KoHnTakT-
HEHTpOM, po30siokyBaTH CuctemMy Ta OTpUMAaTd ABapiiiHMIl Mapoiib AJii MPOXOHKCHHS
npoueaypu aBapiiHoro BigHoBineHHS KimrouiB Y nockonanenux EIT g Cucremu.

Sxuo nmpu BigHOBJIEHHI poboTtu y Cuctemi € moTpeba y 3MiHI MOOUIBHOTO HOMEpa
tenedony KopucryBaua, Ha sixkuii Bigmosigao 1o [IpaBun HaacunatumyTthess OQHOPA30Bi KOIH
Ta/abo nmapoJi, To KirieHT nuceMoBo noBigomiisie bank mpo HE0OXiHICTh TaKOi 3MIHHA OTHHUM 13
TaKUX CIOCOOIB:

1) musxom npuOyTTss YmnoBHOBaxeHoi ocobu Kiienra y BigainenHs banky 3
JOKYMEHTaMH, HEOOX1THUMU /IS i1eHTH(iKaIil 0co0u Ta mojaHHs Ha BiaaiieHHI baHky 3asBu
PO 3MiHYy MOOUTBHOTO HOMEpa TenedoHy;

2) nuisixom noianHs banky 3acob6amu CucTeMu eeKTPOHHOT 3asiBH ITPO 3MIHY MOOLIBHOTO
HOMepa TeneoHy, 3 HAKJIAJEHHSIM Ha II0 eJIeKTPOHHY 3asBYy YMHHHUX €JCKTPOHHUX IiJIMUCIB
KopucryBadiB - mo ogaomy mianucy tuamy «A» i tuny «b» (ueit crnocié € MOKIUBUM SKIIO Y
KnienTa € inmi KopuctyBaui 3 mpaBom npuHaiMHI OTHOTO MiMUCY THITY «A» 1 OIHOTO MiIUCY
tuny «by).

Sxmo Kiient noBinoMuB bank npo HE0OXiHICT 3MiHM MOOLIBHOTO HOMEpa Telae(oHy,
TO BIJHOBJICHHSI MOXJIMBOCTI poboTtu Kiienta B Cuctemi BiIOYBA€ThCS MICIs MOTO/KEHHS
Knientom Ta baHkoM HOBUX 3asB 1I0JI0 MiJKIIOUEHHS 10 CUCTEMH 3TiIHO 3 BCTAHOBJIEHUMHU
Cranpaptaumu popmamu nqoxkymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBuin).

Sxmo Mob6inpHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY NPHCTPOI
KopucryBaua, To 1151 mojansIioro Bukopuctanus MoOinsHOro aBTeHTHd1KaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1JHO 3 JOKyMeHTali€o 10 Cuctemu.
6.2.2.13. Ynockonanenuit EIl qst Cuctemu BTpadae CHIly Y HACTYITHUX BHUITAJIKAX:

AKIIO BCTymae B Ji0 HoBHWM BimmoBiguuii Y pockonanmeHudt EIl ans Cuctemu 1mporo x
Kopucrysaua;

akmo KiieHT mucbMoBo noBigoMisie bank npo npunuHeHHs npaBoBiaHocuH KiieHnTa 1 banky
10,10 BUKopuctanus Cucremu;

y BUIAJIKy 3aKiHUEHHsI CTPOKY (TepMiHy) Horo Jii;

y BUNAJKY, 3a3Ha4Y€HOMY B 1. 1. 6.2.2.12. rnasu 6 po3ainy I [Tpasu.
6.2.2.14.BianoBiganbHicTh 3a nocTOBipHICTH oopmienns Kiientom EJ[ Ta HaknagaHHS
VYnockonanenoro EIl mis Cuctemu minkoBuTo mokiazgeHo Ha Kiienrta. Y pa3i BUABICHHS
¢ikruHocTi EJl 3 Haknanenum Y nockonanenum EIT ans Cuctemu, 30utku, 3anoisHi Kimienty,
banky abo TpetiM ocobam B pe3ynbTarti 3/ilicHeH01 onepairii 3a TakuM EJ] Ta/abo B pe3ynbrari
IHIIKX HachiAKiB Takoro EJI, miuisratoTh BiIIIKOAYBAaHHIO 32 PaXyHOK 0COOHM, 3 BUHU SIKOi OYyJI0
chopMOBaHO TaKU¥ JOKYMEHT.

6.2.2.15.Y pasi 3minu Ilianucysaui, KinieHT 3000B’43aHUN HEraifHO BUJIIYYMTH B TaKuX OCiO
Vnockonanenuit  EIl ans Cucremu. YV pasi 3minu IlignucysadiB, KiieHT 3000B’s3aHuMit
MOB1IOMUTH TIpo 11e baHK He mi3Hille, HiX Y JIeHb HACTAaHHS TaKMX 3MiH LUIIXOM O(QOPMIICHHS
3as1BU 3T11HO 3 CtangapTHOO dhopmoro fokyMmeHTIB (lomaTok Ne 6.6. mo IIpaBmi) Ta moroguT
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3 baHkoM HOBI BiJiITOBIIHI 3asBH Ha migkaoueHHs Kimienra no Cucremu (Jogatku Ne 6.1., 6.2,
6.3. no Ipasun).

6.2.2.16.@aktom yxmagenHs JloroBopy mociyr mofo HajgaHHs Kiienty mocmyr 3
BUKOpucTaHHsIM Cuctemu KimieHT miaTBepKye, Mo KOKHOTO pasy [lianucyBad, skuii CTBOPIOE
EJl, uuMm camum 3acBimuye, mo o3HaHOMHBCS 3 yciM TekcToM EJI, MOBHICTIO 3p0o3yMiB #oro
3MICT, HE Mae 3arepedeHb 10 TekcTy EJ] (abo ioro 3anepedeHHs] BHECEHI SIK OKPEMUN PEKBI3HUT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcri, nependaueHomy EJ[ (mimmucas,
3aTBEp/AMB, IOTOMB, 3aBI3yBaB, 3aCBITUUB, 03HAHOMHUBCS).

6.2.3. MOPSANOK 3JIMCHEHHA OECJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienrta momo goctymy mo CuCTeMH BHU3HAYAIOThCSA B 3asBax 3a
Crangaptaumu popmamu nokymeHTiB (Jomatku Ne 6.1.,6.2.,6.3., 6.4., 6.5. no [IpaBun) abo s
KiientiB-®OII Jomatkom o 3asBu-orosopy (Jomarok Nel.2.1. a6o Nel.2.2. no Ilpaswmr) Ta
ymoBamu IIpasui.
6.2.3.2. Kuient B 3asBi moao0 noctymy 1o Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 no
[IpaBun) a6o B Jonatky a0 3assu-Jlorosopy (domatox Nel.2.1. a6o Nel.2.2. no [IpaBui) oOupae
1utst cebe 00car MmoxuBocTel (06car moxuBocTelt KopuctyBauiB) Ha 3/iliCHEHHs orepaiiiil 3a
noctynom 1o PaxyHkiB 3aco6amu CHCTEMH 3TiAHO 3 HACTYITHUMH KaTETOPisiMU :

- «Ilepernsany» (B Tomy uncni uepe3 CMC-noBijomMIIeHH);
- «[lmarexin;

- «[TnaTexi B mo3aonepariitHui qacy;

- «[Inarexi Ha MaitOyTHIO IaTy»;

- «Pob6ora 3 oBepapadTom»;

- «UepBoHE canpao;

- «ITigroroBka miaTexiBy;

- «[lizroroBKa 1UIaTeXKiB B MO3a0TEPALIIHHII Yacy;

- «ITiaroToBKa MmIaTexiB Ha MAaHOYTHIO JaTy».

Kpim npaB Ha 3xailicHeHHs onepartiii 3a Paxynkamu, KitieHT, 3 TOTpUMaHHAM JOKyMEHTAI]
no CucreMu Ta y BUIagkax, BusHaueHuX [IpaBwmiiamu, mae mpaBo Hazacwiatu EJl, mo He €
MiJICTaBoOO IS 37iicHeHHs omepariii 3a Paxynkamu. Taki EJl moxyTte mignucysatucs EIT 3i
ctoponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcar mnpaB Kiienta 3 BukopuctanHs CHCTeMH CKJIAaJa€TbCsi 3 HACTYIHUX
TIOBHOBQ)XKEHB!

- [IpaBO PO3NOPAIKEHHS KolTaMu Ha PaxyHKy muisixoM noganss banky EP/I;

- MpaBo 1HILIIOBATH omneparii nuigxoM nojganHs banky EPJ] B Mexkax KpeaWTHOTO JIMITY IO
Paxynky Knienta nonan 3anumok komri Ha Paxynky KiienTa;

- npaBo ¢opmyBatu Ta Hajacunatu banky EPJ] Ha cymy, mo nepeBuilye NOTOYHHMN
3aJMIIOK KOIITIB Ha PaxyHky KiieHTa Ta 3amuIIok KpeauTHOro JIMITY Mo AaHoMmy PaxyHky
Knienta. Taki EPJl BukoHytoThcst baHkoM npu HaaxoJkeHH1 KomTiB Ha PaxyHok KiienTta B
00cs131, TOCTaTHROMY JUISI BUKOHAaHHS Takux EP/I;

- npaBo ¢opmyBatu EP/] 3 naroro 1ioro BUKOHaHHS B MalilOyTHEOMY;

- npaBo ¢opmyBaTH Ta Hajacuiatu banky EPJl B 3a mexamu OnepariitHoro yacy. EPJI,
AK1 HaalWnu micis 3akiHdeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHM
BaHkiBCchkHl JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO Mi3HIMIOI JaTH BUKOHaHHS). baHK Moxe
BukoHyBaTH EP /], sxi Hamimmm micis 3akiHaeHHs OnepariiiiHoro yacy, B ICHb 1X HaJIXOIXKEHHS
BIJITIOBIJTHO /10 BCTAHOBJICHUX Y baHKy MpaBuiI i 3 omiaToro 3rifHo 3 Tapudamu;

- IpaBo MeperasaaTi Ta/ado orpuMyBatu iHdopmario 3a Paxynkamu, o nqoctynHa KimieHToBi
3TiHO 3 TEXHIYHUMH MOKJIMBOCTSIMH CHCTeMH;

- IpaBo neperasaaTu, orpuMmyBatu EJ, y Bunagkax, BusHaueHux IIpaBnnamu;

- mpaBo (opmyBatu Ta/abo Hancwiati banky EJl 3rigHo 3 mokymenrauiero no Cucremu Ta
[TpaBui, B TOMY YHCIIi OO0 OTPUMAHHSI OKpeMHUX BaHKIBCHKUX MOCIYT, 110 HE IMepen0adaroTh
NPOBEICHHS IIaTeXiB Mo PaxyHKy;
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- mpaBo Bigknukatu EPJI, B Tomy umcii, 3a pe3ysnbTaTramMu npoBeaeHoi mponenypu TenedonHoi
Bepudikalii miaTexis;

- iHIIi IpaBa, BU3HaueHi [IpaBuiamu.

6.2.3.4. Crarycu EJI B Cucrewmi.

6.2.3.4.1. Ilpu Bukopucranni WEB Bepcii (on-line kanan nocrymy mo Cuctemu) EJ] moxe
HaOyBaTtu HacTynHi Ctatycu EJI:

- «BBenenuit» - crBopenuit i nepenanuii B bank Kopucrysauem Cucremu EJ;

- «Buganenuit» — supanenuit EJI;

- «He Bci mianucw» - HEe Ma€ ycix HEOOX1AHUX ITiIIMUCIB;

- «Bxnanenwmit» - nokymeHnr, BkiaaeHuii Kopucrysadem y Cucremy, aje 1ie He BiIpaBICHUH B
bank;

- «[Ipuitaaruity — npuitasatuil bankom 1o Bukonanss (s EPJ1) abo posrmsany (uist iHIIKX, HOK
EP/1, Enektponnux nokymeHtiB) E/I;

- «Otpumanuit» - EJI, orpumanunii bankow;

- «B3aro B poboty» - bank posrmsgae moxo EJl, immoro ik EPJ/I, mutanHs npo ioro
MOTOJ/DKEHHS Ta/ab0 HAasIBHICTH YMOB JUISI MOKJIIMBOCTI HOTO BUKOHAHHS;

- «Ha ompamroBanHi» — Cuctema onpauboBye EJI;

- «Bigkmanenuity — EJl Bimkmageno bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOXiTHO
NepeBipUTH MEeBHI pekBi3nuTH ado skiio EJl He moske Oyt 06pobnenuii mpotsrom OmnepartiitHoro
nHs1, a0 mono EJl mpoBomuThest mporenypa TemedonHoi Bepudikaiii rmiiaTexiB TOIIO);

- «[lotpedbye OTP-nigrBepmxenns» — EJI morpeOye miarBepmxenHs 3roau Kiienta nHa
omepartito/nito OHOPa30BUM KOJIOM Ta/ab0 3 BUKOPUCTAaHHSAM MOOUIBHOTO aBTeHTH(IKATOPA;

- «Binxunenuity — EJl He BuKOHaHMI a00 HeNOro/KeHWH baHKOM 3 TEBHMX NPHYMH
(HeTIpaBWIIbHI PEKBI3WTH, HEIOCTATHRO KOINTIB Ha PaxyHKy, 3a pe3yibraraMu TpPOBEICHOI
npouenypu Tenedonnoi Bepudikanii muatexiB miareepxeHo ¢akt HCK, bank nHe 3rigHwmii
noromkyBatu EJl Ha iux ymMoBax ToII0);

- «IIpoBenenuin» — BukoHanuii bankom npuiinarui EP/I;

- «Buxonanuit»y - EJl, inmmit Hixk EPJ/], moromkennii bankom Ta/abo BHKOHAaHE 3BEpHEHHS
KnienTa, Bu3Hauene B oMy E/I.

6.2.3.4.2. Ilpu Bukopuctanni WIN32, EJI, B 3a5exHOCTI Bii TOT0, 44 BiH BiAnpaBieHui B baHk,
4 11e Hi, Moxxe HaOyBatu HacTymnHi Cratycu E/I;

a) Crartycw, sikux HaOyBae EJ] 1o BinnpaBku B baHk:

- «BBenenuit» — ctBopenuii kopuctyBaueM Cuctemu Ta 1ie He BianpasieHuil B bank EJI;

- «"oToBHII 110 BianpaBieHHs» — BBeAeHUN EJI, sikuii Mmae He0oOXiHI MIAMKCH Y BIAMOBIIHOCTI
70 HajamTyBaHb Ha PoOodomy wmicui Ta Oyne BignpasieHuid B baHk npu HacTymHii
CUHXpPOHI3aIlil;

- «Binknagennii» — BBenenuit EJI, sxuii He Oyne Biampaienuit 1o banky 06e3 3miHHM #oro
Crarycy EJI;

- «3MiHEHO BiampaBiIeHU» — y BianpasneHuit EJ Oyno BHeceHO 3MiHM, MOTpeOy€e MOBTOPHOTO
BiJIIpaBlieHHs B baHk;

- «ITo3Hauenuit Ha BUAaIeHHs» — B baHk Oy/e BiampaBneHui 3anuT Ha BuganeHus. Akmo EJ B
banky 1mie He MpUNHSAB CTaH, Y SKOMY HOro He MO>KHA 3MIHIOBATH, TO/I1 BiH OyJie BujaneHuid. B
IHIIIOMY BUNAJIKY, MiCJIsA CUHXpOHi3alii craH EJl BiTHOBUTHCS 1 TOKYMEHT He OyJie BUIAICHUH;
- «[Tomunka» — y pekBizuTax BusBiieHO noMuiKy 1 EJ] He Mmoxe OyTu Bianpasienuii B bank.

6) Craryc E/I, sxux nabyBae EJI micns ioro BignpaBku B baHk:

- «He Bci mianucn» — cTBOpeHuit 1 BianpasieHuit B bank 10KyMeHT, KUl Mae He BCl HEOOXIIH1
MIAMKCH JUIs ioro BUkoHaHHs bankom. Lle MOXXINBO, SKIO KUIBKICTh HiAIUCIB, HEOOX1THA I
BinnpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIAMUCIB, HeoOXiqHUX /1t ipoBenenHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBieHi BCl MiIHCH;

- «O6pobnseThess OaHKOMY - Biampasinenuid B bank EJl, ane me He mpuiIiio miaTBepIKEHHS
po MOTo JT0CTaBKY; HEJOCTYITHUH JUIsSl pe/laryBaHHs;

- «BBegenuit» — moKyMeHT, BianpaBieHui B baHk 1 skuii Mae BCi HEOOX1THI TSl HOTO PO3TIISIAY
M1 ATTUCH;
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- «Bignpasnenuit» — BianpasneHuii B bank i npuitaaruit 1o o6po0ku. Taxuii EJl HegocTymHmiA
JUISL peiaryBaHHsl, ajle JOCTYIHUH 1715 BUAAJICHHS;

- «Otpumanuit» - EJI, orpumanuii bankowm;

- «[TinTBepmxenuit» - EJI, axuii moTpanus a armapaTHO-porpaMue cepeaopuiine banky Tta moxe
OyTtu omnpanboBanuii bankowm;

- «[Tpuitnsatuii»y — npuitHaTuii bankom o Bukonanus (st EPJ) abo po3risaay (muist iHIMX, HiXK
EPJl, EnekTpoHHUX JOKYMEHTIB) BBEJCHHI IOKYMCHT;

- «BigknageHuity — NpUAHATHMA, ajie 3 TIEBHUX NMPUYUH HE BUKOHAHWNM baHkoM (Hampukiana B
TOMY pa3i, SKIIO HEOOXiIHO MepeBipUTH NeBHI pekBi3uTH abo skmo EJ[ He Moxe OyTH
00pobenuii mpotsarom Onepartiiinoro aHs, ado moao E/] npoBoautscs npouenypa Tenedornoi
Bepudikamii rarexis TOIIO;

- «IIpoBenenuit» — BukoHanuii bankom npuiinsaruiit EP/J;

- «Buxonanuit» - EJl, inmmit Hixk EPJ/], moromkennii bankom Ta/abo BHKOHAHE 3BEPHEHHS
Kiienra, Bu3navene B nipomy EJI;

- «BigxuneHuit» — JOKYMEHT HE BUKOHAHUH a00 HEMoro/pKeHui baHKOM 3 MEBHUX MPUYHH
(HempaBWJIbHI PEKBI3UTH, HEAOCTATHHO KOMITIB, 3a pe3yJibTaTaMH IPOBEACHOI Mpolerypu
Tenmedonnoi Bepudikarii miarexis marsepmkeno ¢akt HCK, EJl Biaxmukanwii KiieHTowm,
bank He 3rigauii noromxysaTtu EJ] Ha ux yMoBax ToI1o).

6.2.3.4.3. Ilpu Bukopuctanni iFOBS.OCI E]J] mo>xe nabyBatu HactymnHi Cratycu EJI:

«0» — EJ] motpebye miarBepmreHHs 3roau Kimienra Ha onepamiro/airo OHOPa30BUM KOJIOM;
«1» — bankom noromxeno EJ] Ta/abo Bukonano 3BepHenns Kiienta, Buznauene B ubomy EJI, a
s EPJI - Bukonannit bankom EP/I;

«2» — EJI Bupanenunii Kinienrowm;

«3» —E]1 He BukoHaHwMii a00 HerorokeHnit baHKoM 3 TeBHUX PUYHH (HENPaBUIbHI PEKBI3HTH,
HEJOCTaTHhO KOIITIB, 3a pe3ylbTaTamMu IpoBeneHoi mpouenypu TenedonHoi Bepudikarii
miatexiB  mareepkeHo dakr HCK, EJl Binknmukanuii Koientom, bank He 3rigHui
noropkyBatu EJ[ Ha mux ymMoBax — ajis BUNAJKIB, KOJIM HeoOXigHe moropkeHHs: CTopoHamMu
BiJIMOBIAHUX YMOB, TOIIIO);

«4» — E]Jl Bianpapnenuii B bank, ane mie He noctynauii baHKOB1 111 pO3TIIsiAy, MOTOIKEHHS
Ta/a00 BUKOHAHHS; MiJ] yac 1poro crarycy EJ] HenoctynHuit nis penaryBanss KiieHTowm;

«5» — EJl mamiiimoB B bank Ta goctymHuii baHkoBi I po3riisimy, MOTODKEHHS Ta/abo
BUKOHAHHS;

«6» — E]J] He mae ycix HeoOxiaHux mianuciB Kiienra.

6.2.3.5. Ilpu iHiniroBaHHiI Ta 3xaikicHeHH] KimienToM nepekasy (miarexy) baHk BUKOHYE TUIbKU
i EPJ] Knienta Ta posrnsgae tuteku Ti iHmn EJ (me EPJI), sixi naOynmu B CucremMi crartyc
«IIpuitaaruit» ado (a1 iIFOBS.OCI) «5». Knient 30008’ s13aumii konTpostoBatu Ctatyc EP/] B
Cuctemi Ta BUMHITH HEOOX1IHI 3TIHO 3 JOoKyMeHTalieo 10 Cuctemu Ail nms 3miau CtaTycy
EPJI 3 notouHoro Ha 6axxanuii. Jlo HadbyTts EPJl Knienra cratycy «IIpuitaaruit» abo «5» bank
He 3000B’s3aHuil Horo BukoHyBatu. HaOyrra inmmm, Hik EPJl, EJ[ Kiienra crarycy
«IIpuitaaruity abo «5» He o3Hauae, o0 baHk 3000B’s3aHui floro 6€3yMOBHO PO3MIIAIATH UM
BHUKOHYBATH.

6.2.3.6. Y Bumnajaky, skuio KiieHT y BcTaHOBIEHOMY 3aKOHOJABCTBOM MOPSAKY HAJa€ MPaBO
posnopsadoro mianucy 3a Paxynkom (B Tomy uMcii PaXyHKOM CTPYKTYpHOTO MipO3JALTY
Knienra) B banky iH1mmM ocobam, Hix 3a permroro PaxyHkiB 1 311HCHEHHS onepariii 3 IKUMH
BUKOPHUCTOBY€EThCs Cuctema, To KopuctyBauamu 3 npaBoMm 311 CHEHHS pO3MOPSKEHHS TaKUM
Paxynkom 3a nonomororo Cucremu, KimieHT MoXke BU3HAUUTH OCi0 JIUILIE 3 YMCIa PO3MOPSAHUKIB
takoro Paxynky nwuisixom odgopmiieHHs Kiientom Ta moromkeHHs 3 bankom 3asBu 3a
CrangaptHoto ¢opmoro nokyMeHTiB ([lomatok Ne6.3. mo Ilpasui). bank BmpaBi BiIMOBUTH Y
MOTO/IPKEHH] Ta BUKOHAHHI 3a3Ha4Y€HO] 3asBU 0€3 MOSACHEHHS IPUYHUH.

6.2.3.7. KiienTy HazmaeTbcs MpaBo BUKOpUCTaHHS nociayrn PikcoBana IP-agpeca muisixom
oOpaHHs 1€l MOCTYrM MpH 3alOBHEHHI BIAMOBIAHMX 3asB 3a CranmapTHUMH (opmaMu
nokymeHTiB (omatku Nel.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no [Ipasu).

98



6.2.3.8. KiienT camocriitHo oOupae cnoci6 ABropu3ariii B CucteMi npu 31iHCHEHH] onepartii
3a Paxynkamwu, 3mificHeHHi iHmmX aii B Cucremi — OJIHOCKIAAOBY aBTOpPHU3AIIO YH
JIBockaioBy aBTOpH3allilo (3amoBHIOIOYM 3asBH 3a CTaHmapTHUMH (opMaMH JTOKYMEHTIB
srigno 3 Jlogarkamu Ne 1.2.1, a6o Nel.2.2., ab6o 6.1., 6.2., 6.3. no IIpaBmi) Ta caMOCTIiHHO Hece
PH3UKH, OB’ A3aHi 3 00paHuM criocobom Apropu3aiii B Cucremi.

JIBockiiagoBa aBTopu3arlis nojsirae y 3actocyBanti Kimiearom iFOBS.SMSConfirmation 3
METOIO MiJBUIICHHS PiBHs O€3MeKu MpH 37iiCHEHH] omneparlliif 3a Paxynkamu uu iHIIUX i B
Cucremi. /[BockiasioBa aBTOpH3allis nependadae oTpuMaHHs Ta BBeneHHs KopucrtyBayamu B
Cucremi OpmHopa3oBux KoIiB Ta/abo minTBep/pkeHHs KopucrtyBauamu uvepe3 MoOinbHMIA
aBTeHTHU(diKaTOp omeparliii 3a Paxynkamu un iHmmx aiii B Cuctemi (Bkaszasi nii Kopucrysauis
3acBiUyIOTh 3roay KitieHTa Ha 3/1iiCHEHHS BIAMOBIIHUX IJIATHKHUX UM 1HIIMX OTIepartii, mii).

Y pa3i oOpanns Kiienrom OpHockmanoBoi aptopusarmii OmHOpa3oBi Koau abo
HiATBEPKCHHS 3 BUKOPUCTaHHAM MOO1IBHOTO aBTEHTH(iKaTOpa HE 3aCTOCOBYIOTHCS, IPOTE iX
3acTtocyBaHHs1 KopucryBauemM Moke OyTH HEOOXiTHUM y BHUIMAJKAaX, SKIIO 1€ BUMAraeThCs
3aKOHOJABCTBOM YKpaiHu abo Oyne mNpoaukToBaHe moTpebaMu Oe3nmeKd BHKOPUCTAHHS
Cucremu. Y 3B’S3Ky i3 UM, IIpH 3acTocyBaHHI OTHOCKIIA0BOT aBTOpHU3aIlil:

- Kiient He Mmoxxe Bumaratu Big banky 3nificHeHHs meBHOI oneparii abo aii B Cuctemi 63
3actocyBanHsa OgHOpa30BoOro Koay Ta/abo 0e3 miaTBepkeHHs: MoOUTEHUM aBTEHTU(]IKATOPOM,
skiro Crucrema BUMaraTuMme ix 3acrocyBanHs Kopucrysadew;

- bank mae mpaBo He 3[IHCHIOBATH MEBHY Olepallito Ta/ado airo B Cucremi y pasi, IKIIO0
KopuctyBau He 3actocye, sk 1e BHMaraerbes, OmHOpa3oBUil KOJ Ta/ab0o HE IMiATBEPAHUTH
OTIEpAIIiI0 UM JIIFO 33 JOMIOMOT0or0 MoOiIbHOTO aBTeHTH]IKAaTOpA.

6.2.3.9. 3a nHasBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIMHOTO po3apykyBaHHs 3 CucTeMu Ha
NarnepoBUX HOCIAX IJIATDKHUX a00 1HIMX JOKyMEHTIB (Bummcok, muaTiKHUX 1HCTPYKIH Ta
iHIIe) 3 rpadiyHUM BIATBOPEHHSM EJIEKTPOHHUX KOMiM MiAMUCYy MocanoBoi ocobu baHky,
mTamMny/mraMmniB - baHKy, Taki pO3ApYKOBaHI JTOKYMEHTH MOXYTh BHKOPHCTOBYBATHCS
KnienToM nuie st HOro BHYTPIMIHIX MOTped 1 HE MOXYTh OyTH Bukopuctani KiieHToMm y
BITHOCHHAX 3 TPETIMU 0CO0aMH B SIKOCTI MiATBEPAKEHHS 3/1HCHEHHS! OAHKIBCHKHUX OIepariiil.
I'padiuHe BIATBOPEHHS €JIEKTPOHHUX KOMIN MIMHUCY 0caioBoi ocoou baHKy, mTamiy/mramiis
banky Ha 3a3HaueHUX TOKYMEHTaxX € BUKJIIOYHO JO0JIaTKOBOK 1IEHTU]IKALIINHOI O3HAKOIO
banky (Hanmani - 7ogaTKoBi iAeHTU]IKAIITHI 1aH1).

bank He Hece BIANOBIIANBHOCTI 3a BUKOpUCTaHHs KiieHTOM po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, sIK1 MICTSTbh JOJATKOBI iieHTU(DIKAIliiTH] 1aHl Yy BITHOCHHAX 3 TPETIMU 0COOAMHU.
6.2.3.10.Kmienr mae mpaBo Binkimkata EPJ] Kiienta, mo OyB Hamicianuit bankoBi Ha
BUKOHaHHs 3aco0amu Cucremu. OgHouacHO 3 BiakiukanHsM EPJI BiakiukaeTbcst 3rojna Ha
BUMHEHHS TUIaTXHOI onepartii 3rigHo 3 tuM EPJI. EPJI MmoxxyTh OyTH BIAKIMKAHI JIMIIIE B TOBHIM
cymi. Take Bigknukanus EPJI 3ailicHioeTbes KiienToM:
yepe3 KoHTakT-1ieHTp;
nusixoM nojadi Kimientom baHky mMcbMOBOIO ManepoBOro po3mopsKEHHs PO BiJIKIMKAHHS

EPJI;
3acobamu CucTeMu.
6.2.3.10.1.  Biaxnuxanus EP]] uepe3 Konraxr-uentp. Binxnukanus EPJ] uepe3 Konrakt-

HEeHTp MoxJuBe nuile moao EPJ] B HanioHanbHIM BamoTi YKpaiHH 1 MPOBOAUTHCS 32 YCHUM
posmnopsypkeHHsM ipo BinkimkanHs EPJ] Kiienta min wac TenegoHHOro A3BIHKAa HAa HOMED
tesneony KoHTakT-IeHTpy Ta Mijsarae BUKOHAHHIO BaHKOM SIKI1I0 (B CYKYITHOCTI):

- TenepoHHMH A3BIHOK Ha HoMmep TenedoHy KOHTAaKT-LEHTPYy BUKOHYEThCS 3 HOMeEpa
tenedony, 3azHaueHoro B Jlomatky Ne 1.2.1, abo Nel.2.2., a6o 6.1. abo Ne 6.3. no
[TpaBui, Oyas-sxoro Ilinnucysaua;

- BigOynacs ABrentudikanis Konrakr-tieatpom [linnucyBaua, sikuii Binkiukae EPJI;

- BigcyTHocTi 3amepeueHHs [linmucyBaua, sikwmii Bigkiaukae EPJI, momo MoxiumBOCTI
3anucy #oro TenedgonHoro 3BepHeHHs ([ligmucyBau mOroKyeTbes Ha I, SKIIO
3QIIMINAETHCS HA 3B 513Ky 3 KOHTAKT-IIEHTPOM MICiIs O3BYYE€HHS HOMY TOTO, IIT0 pO3MOBa
Moe OyTH 3amicaHa).
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Binkmukanass EPJl gepes Kontakr-ieHTp MoxiuBe g0 HaOyrrs 1mum  EPJ[  cratycy
«IIpoBenennit» abo «l», a sxkmo B EPJl Bkazana paTta BaglOTyBaHHs — JI0 HACTaHHS JaTH
BaJIFOTYBaHHSI.

6.2.3.10.2. Binknmukanas EPJ] nuisixom momaui Knmientom baHky mrcbMOBOTO mamepoBOTo
posnopsikenHs npo BigknukanHs EPJI. Binkmukanus EPJ] nuisxom momaui Kimienrom banky
MUCHbMOBOTO TAllEpOBOTr0 PO3MOpPsKEeHHsT Tpo BigkiaukaHHs EPJ[ (3rogm Ha BYMHEHHS
IaTikHoi omnepanii 3rigqHo 3 uMm EPJI) 3aiiicHroeTsest 3rimuo 3 m. 8.12 I'maBu 8 Pozmimy I
[IpaBui.

6.2.3.10.3.  Biaxmukanas EPJ] 3acobamu Cucremu. Binknukanus EPJ] 3aco6amu Cuctemu €
JoMaTKoBUM criocobom BinknukanHs EPJl 1 mpoBoguThest camocTtiiino KiieHTOM, HIIIXOM
BUMHEHHS Jnii/nii y Cucremi, BU3HAUYEHUX JOKyMeHTalieo q0 CucTeMu Ui BiIKIMKAHHS
(«Bumanenns» tomio) Kmientom EP/I. Kiient moxe camocriitHo Bigkimukaru EPJI sikiio cratyc
EPJ] B Cucremi nepenbavae Taky MOXIHUBICTb. B Oynb-sikomy pasi, y 3B 3Ky 3 TEXHIYHUMH
MoxxsiBocTaMu Cuctemu, BinkiaukanHs EP /] y Cucremi nemoxiie y paszi HaOyTTst EPJ] ogHOTO
3 Ttakux craryciB — «llpuitaruity, «Ha ompamroBanni», «OO0poOnseTscsi OaHKOMY,
«IIpoBenennii», «5», «1». Skmo B EPJl Bkazana nata BalMrOTyBaHHs, TO BiakiIuKaTu 1ieil EP/]
3acobamu CucTeMn MOJIIMBO JIMIIE [0 HAaCTaHHA JaTW BaJIOTyBaHHi. B pasi morpedu
Bigknukatu EPJ] mig yac nepebyBanus EP/] B cTarycax, siki He mependadaroTh MOKIMBOCTI JUIS
KitienTa Binknukaru EPJ] 3acobamu Cuctemu, KimieHT BxkuBae 3axomiB [uist Binkiukanas EPJ]
3rigHo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 . 6 po3a. II I[TpaBui.

6.2.3.11. Ilpu necrmari Knienrom ympomosxk 60 (mrictaecsaTd) QHIB Micias HACTaHHS CTPOKY
(TepmiHy) TUIaTeXKy 3a MOCIyrd, HajaHi bankom, bank Brpasi 6mokyBatu Kiienty noctym mo
Cucremu. Po30nokyBanHst goctynmy mo Cucremu 3OiACHIOETBCS Tichs cruiatd KitieHToM
3a00proBaHOCTI 3a MOCIyTH, HajaHi bankoM, oriatu 3a moBTOpHE HaJaHHs qocTyny Kiienty no
Cucremu, y po3mipi BcraHoBieHoMy Tapudamu, Tta moromkeHHss CTOpoHaMU HOBUX 3asB Ha
HaganHs noctyny Kiienty ta #ioro KopuctyBauam no Cucremu 3rigno 3 CTaHmapTHUMU
dopmamu goxkymenTiB (Jomarku Ne 1.2.1 a6o 6.1., 6.2., 6.3. o [Ipasun).

6.2.3.12.bank 3000B’I3y€ThCS:

6.2.3.12.1.  HajgaBaTH TEXHIYHI KOHCYJbTallli Ta OE3KOILITOBHO IMOHOBJIIOBATU IpPOrpaMHE
3a0e3neueHHs Cucremu;

6.2.3.12.2. npuiimatu Big Kitienra EJI, Hagicnani 3aco6amu Cuctemu BianoBiaHO 10 [TpaBumn
Ta opopmuiteHi BianoBiaHo a0 [IpaBu;

6.2.3.12.3.  BUKOHYBaTu po3paxyHku/omnepauii 3a Paxynkamu Ha minctaBi EPJl y crtpok
(TepmiH), Bu3HaYeHH 3akoHOAABCTBOM, [IpaBuimamu Ta ompuitogHEeHUMH (Y BIATITICHHIX
banky Ta/abo Ha InTepHer-cTopinii banky Ta/a0o iHmIMM 4ynHOM) BUMOoramu baHky;

6.2.3.12.4.  BUKOHYBaTH po3paxyHku/omnepauii Ha mifcraBi EPJI, otpumanux Big KiienTta
npoTsiroM BcTaHoBjieHoro bankom Omeparriiinoro dacy y 1ei ke OnepamidHuid AeHb, SKIIO
mi3Hima nara BukoHanHs EPJ] He BusHauena EP/];

6.2.3.12.5.  He mpoBoauTH criucaHHs kowTiB 3 Paxynky Kiienra, sxmo EP/I:

- Oyno nepenano Bia Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpHCTaHHS 3ac0o0iB J[BOCKIIaAOBOI aBTOpHM3alii 3a YMOBM aKTHBaLli M€l
¢yHKUii (32 BUKIIOYEHHSM IUIATEKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTh HeunHHuN Y gockoHaneunii EIl misg Cucremu;

- He 0yJI0 0pOPMIIEHO BiJMOBITHO JI0 BCTAHOBJICHOTO MOPSIKY;

- EPJI cBoevacHo Biakaukanuii KimieHTOM.

6.2.3.12.6.  HagmaBaTH MOXJMBICTH KilleHTY 1I0eHHO OTpUMYyBaTH iH(OpMaIio PO
CIUIaueHi, a TakoX HempuitHaTi Ao crmmatu EPJI, sxi mepenani B bank, iHdopmario mpo
3apaxyBaHHs Ta CIIUCAHHS KOIITIB 3 PaxyHKiB;

6.2.3.12.7.  HamaBatH MOXIUBICTb KilieHTy oTpumyBatu iHdopMalilo Mpo oOOpOTH Ta
3aJUIIKK KOMTiB Ha PaxyHkax, B ToMy unchi (sikio 1e nependaveno Ipasunamu, Tapudamu,
nokymenraniero 1o Cucremu) y Buriasiai CMC-moBioMiIeHb uepe3 Mepei OomepaTopiB
MOOUTBHOTO 3B’s3Ky Ha mijactaBi 3asBu Kiienta 3a CranmapTHOr (OPMOIO JOKYMEHTIB
(Jomatok Ne6.4. no Ilpasun);
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6.2.3.12.8.  wazmasatu Kuienty noctyn no Cucremu nuiie 3a Bu3HaueHoo HUM [P-anpecoro B
pasi Bubopy Knieatom 3rimHo 3 [IpaBunamu nocinyru ®ikcoBana [P-aapeca;

6.2.3.12.9. HagaBatu KITi€eHTY MOBIAKM 100 OAHKIBCHKHUX IOCIYT, SIKI HaJlaH1/HaJaroThCs
bankom Kimienty 3rimno 3 IlpaBunmamMu Ta/abo IHIIMMH JOTOBOpPaMH, YKIIAJICHUMH MIiX
Croponamu, y pa3i 3amoBieHHs KIilieHTOM IMX JIOBiIOK 3 BUKOpHCTaHHSAM CHcTeMH Ta 3
notpumanHsaM [IpaBui.

6.2.3.13.bank mae npaBo:

6.2.3.13.1.  ne pearyBatu Ha EJ] Kitienta, B Tomy uncii He Opatu 10 BukoHaHHs EP/], sxi He
BiJIMIOBIIAFOTh BUMOTaM 3aKkoHoaBcTBa Ta [IpaBui;
6.2.3.13.2.  He Oparu no BukoHaHHs/He pearyBatu Ha EJ| KiieHta, y BuUNagky HemogaHHs

Knienrom BimomocTei, HeOOXiTHUX JUIS 3’sICyBaHHs CyTi omepauii y 3B’s3Ky 13 371 CHEHHSIM
(i1HaHCOBOTO MOHITOPHMHTY a0O0 B IHIIMX BHUIAJKaX, BH3HAYECHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu Ta/abo goroBopamu Mixk bankom ta Kiientom;

6.2.3.13.3.  3ampoBa/pKyBaTH HOBI MPOTrpaMHO-TEXHIYHI 1 TEXHOJOTIUHI 3ac00H, po3pobieHi
a6o npundani bankom 3 Mmetoro BrockonaneHus Cucremu;

6.2.3.13.4. KOHTpPOJIIOBaTH BUKOHaHHs KitieHToM mosokenp 1ux [IpaBuil, m1okyMeHTalii 10
Cucremu 010 MPaBUIIBHOCTI eKcruTyararii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHa EPJ] KiieHta momo sSkux He 3aBeplieHa IMpolexypa
Tenedonnoi Bepudikaii miarexis;

6.2.3.13.6. TUMYacOBO MPUIMHUTU MOBHICTIO 200 yacTkoBo aocTyn Kiienra no Cucremu y

BUMIA/IKAX BUHUKHEHHSI aBapiiHUX CUTYallii/TeXHIYHUX 300iB, iH(pOpMaIitHIX YK 1HIIKX 3arpo3
st pyHkiionyBanHs CucreMu abo y pasi 3/A1MCHEHHS NPOQPUIAKTUYHUX/PEMOHTHUX POOIT.
bank, y pa3i HasBHOCTI BiJIIOBITHOI MOKJIMBOCTI Ta y crioci® qoctynHuii bankosi, moBigomiisie
Kiienta nmpo mpuyuMHM TAaKOro MPHUIMHEHHsS Ta/ab0 OpiEHTOBHMU 4Yac BiJHOBJIEHHS MOBHOTO
nocryny Kimienta no Cucremu. Y BUNaAKy NPUIUHEHHS MPaBOBIAHOCHMH MK baHkoMm Ta
Knientom (3akputts Beix Paxynkis/equnoro Paxynky Kiienta B banky) KiienTt BTpauae npaso
Ha BHKopHcTaHHS Cucremu, BinmoBimHO baHk Mae mpaBo 0e3 MOmNEpemKEHHS NPUITHMHUTH
HasaHHs KiienToBi goctyny g0 Cucremu.

6.2.3.14.KitieHT 30008’ 13aHUI:

6.2.3.14.1.  mpotsrom 10 (necstu) pobouux AHIB 3 AHA OTpUMaHHA BiAg BaHKy mepBHHHHX
nanux uig Aprentugikanii B Cuctemi (imeH KopucryBauiB, mapoJiiB TOIO) 3MIHUTHU:

- [lepunHi ceprudikatu Y nockonanenoro EIT s Cucremu Ta naposni 10 HUX (Mapoiib KOKEH
KopuctyBau BBOJUTH CAMOCTIIHO);

- mapoJib a7 podotu i3 Cuctemoro (maposb koxkeH KopuctyBau BBOIUTH CaMOCTIHHO);

- 3reHepyBaTd 3anmuT Ha aBTopu3auilo Ocobucroro (-ux) poboyoro (-ux) kimoyda (-iB)
Vnockonanenoro EII mims Cucremu;

6.2.3.14.2.  3a BnacHi kowTH oOnaaHatu PoOoue wmicue/Poboul Micls BiANOBIOHO 110
TEeXHIYHUX BUMOT Ui HallexHoi ekcruryaranii Cuctemu, 3a0esneuntu Poboue micie/Poboui
MICISl KaHaJlaMHU 3B 43Ky 3 JocTynoM 110 Mmepexi IHtepHer. Ilepenik BUMOT 10 TEXHIYHOIO
3a0e3nedeHHs] MICTUThCS B IOKyMeHTalii 10 Cucremy, sika po3MmilleHa Ha [HTepHeT-CTOpiHILI

banky;

6.2.3.14.3.  nanasatu B bank 3aco6amu Cucremu EJ| 3 Hakiagenumu 3 torpumanssam [Ipasun
EIl IlinnucyBadiB, SKMM HaJaHO MPaBO MIJIUCY TaKUX TOKYMEHTIB;

6.2.3.14.4.  ¢dopmyBatu EPJ] TinpkM Ha MiACTaBl TUX IUIATDKHUX IHCTPYKLIH 4K 1HIIKX

JIOKYMEHTIB, Ha MICTaB1 AKUX MOKe OyTH 3/1IIICHEHA TUTATI>KHA OTIepallis, siki He MaloTh T0JaTKIB
(peecTpiB yeKiB, PeECTPiB JOKYMEHTIB 3a aKpEJAUTUBOM TOIIO), a TaKOK He popmyBaTu EPJ] Ha
M1JCTaB1 MJIATIKHUX THCTPYKLINA HA IPUMYCOBE CIIUCAHHS (CTATHEHHS) KOLITIB;

6.2.3.14.5.  mepenaBatu iHpopMalito 10 banky 3 BukopuctaHHsM CHCTEMU BU3HAYCHUMHU
[TpaBuiiamu 3aco0aMu Ta KaHaJIaMU Nepeiadl B €IeKTPOHHOMY BUTJISIIL;
6.2.3.14.6.  cBoeyacHo iHpopmyBaTu bank npo BTpaTy KopucryBauamu npasa Ha 3/11iiCHEHHS

BiMoOBIHUX i BiA iMeH1 Kimienta B Cuctemi Jyist BHECEHHSI BIIMTOBITHUX 3MiH MO0 JOCTYITY
Knienra (KopucryBauiB) no Cucremu (B TOMy uucCIli 3MiHY 0ci0, BkItodeHuX 10 Ileperniky
PosnopsigaukiB Paxynkom)). [Ipu HEoOXiAHOCTI CBOEYACHO 3BEPTATHCS A0 BIAMOBIAHUX CITYXKO
Banky mono HeraitHoro 6mokyBanHs po6otu Kopucrysauis B Cuctemi;
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6.2.3.14.7.  cBO€YACHO MOBIIOMJIATH baHK MPO 3MiHM KOHTAKTHUX NaHUX (HOMEp MOOLIBHOTO
tenedoHy, mepcoHanmbHa e-mail ampeca) KopucTyBadiB NUISIXOM TMOJaHHS Ha TOTOHKCHHS
3asBu/3as1B 3a CrangaptHoio ¢opmoro nokymeHtiB (domatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[TpaBun);
6.2.3.14.8.  1IOACHHO aHAJTI3yBaTH BCI MOB1IOMIICHHS PO NMPUIHATI 1 HenpuiHATI bankom EJ{
Tta iHdopmaniro mpo crtaH PaxyHky, Ta mnoBigomisTd baHk npo BUNAAKKM MOMHUIKOBO
3apaxoBaHUX (IIEPEPaXxOBaHUX ) KOIITIB Ta IHITUX BUSBIICHUX HEBIAMOBITHOCTEH;
6.2.3.14.9.  npu iHiitOBaHHI Ta 3A1iCHEHH] oneparlii (mepekasy Toino) yepe3 Cucremy Kitient
3000B’s13aHMit KoHTpomoBaTu Cratrycu EJI. V Bumaaky BiacyTHocti 3minun Crarycy EJl 3
MOTOYHOTO Ha Oa)KaHWi, Ta MpU MOTPeOl HEraitHOTO 3A1CHEHHS Onepallii, - BXXUTH HeranHuXx (y
el ke JeHb 10 3akindeHHs OnepaiiiHOro 4Yacy) 3axOJIiB IIOJO IHIIIIOBaHHS, 3IiIHCHEHHS,
BIIMiHM BiATOBIAHOT omeparrii mijIssxoM moAaHHs 10 baHky HeoOXiTHUX TOKYMEHTIB 3BUYaiHUM
croco0oM y maneposiit popmi;
6.2.3.14.10. nmorpumyBaTHCs 3axonaiB  1HGOpMamiitHOI Oe3MeKH, BU3HAYCHHX ITUMHU
IIpaBunamu;
6.2.3.14.11. He 3milCHIOBAaTH YMHUCHHX J1{, IO MOXXYTb MPHU3BECTH 1O MOIIKOJKEHHS YU
MOMIJIOK B poOoTi Crucremu;
6.2.3.14.12. BUKOpPHUCTOBYBATH OJIMH 13 crioco6iB ABTopu3alii B Cucremi;
6.2.3.14.13. cBoewacHo npoBoautu IleperenepyBanus OcoOucTux poOOYMX KITFOUIB (LIS
MO>KJIMBOCTI HACTYMHOTO BUKOpucTanHs Y aockonanenoro EII mia Cucremn).
6.2.3.15.KitieHT Mae mpago:
6.2.3.15.1.  ob6ymoBuTH yHiKanbHe ci10Bo (KirouoBe ci10B0) A1 6110KyBaHH/PO30I0OKYBaHHS
po6otu Cucremu Ta/abo 3a1HCHEHHS IHIIUX A1 32 3BepHEHHSIM B KOHTaKT-1IEHTp;
6.2.3.15.2.  camocriitHo npoBoauTu IleperenepyBanuss OcoOHCTUX POOOUUX KITIOYIB (IS
MO>KJIMBOCTI HACTYITHOTO BUKOpucTaHHs Y pockoHameHoro EIT mns Cucremn);
6.2.3.15.3. y BUMNAJKY HEMOXJIHMBOCTI BUKOpHCcTaHHsA CHUcCTeMU AJis 3A1HCHEHHS Omepaiii 3
Paxynkamu 3 Oyab-SKAX IPUYHH 31HCHIOBATH PO3PaXyHKH 3BUYaHUM CIOCOOOM Bi/IIOBIIHO
1o [IpaBun ta/a6o CtangapTHUX GOPM TOKYMEHTIB.
6.2.3.16.11paBoBiniHocuHN CTOpiH 1MOA0 BUKOpUCTaHHS CHCTEMU NPUIUHSIOTHCA Yy TaKHUX
BUIAJIKAX:
1) po3ipBaHHS JOTOBIpHUX MPaBOBIAHOCHH CTOPIH 010 BUKOPUCTaHHS CUCTEMU:
- 32 MUCHMOBOIO 31071010 CTODIH;
- bankoM Oy/Ib-KOJIM OJHOCTOPOHHBO MUISIXOM MHUCHMOBOTO TOBiJOMIIeHHs KitieHTa mpo ix
MPUIMHEHHS He MeHII HiXk 32 30 (TpUILATE) IHIB IO MPOIIOHOBAHO1 AaTH MPUITUHEHHS;
- KnnienToMm Oyb-KOJIM OTHOCTOPOHHBO LIUISIXOM ITHCbMOBOTO NMOB1AOMIIEHHS (3as1B1) banky mpo
iX MpUMMHEHHS HE MEHII HiX 32 2 (Ba) po0odi JHI 10 TPOMOHOBAHOI JaTH NMPUITHHEHHS,
2) omHOCTOPpOHHKO baHKOM y BHITa/IKy HecaHKIIOHOBaHOTO BUKopucTaHHs Kimienrom Cucremu
3 HACTYMHUM TNoBigoMieHHsIM Kiienrta mpo e 3acobamu Cuctemu ta/abo CMC-11oBiIOMIEHHSIM
TOILIO;
3) B iHmmx Bumnaakax 3rigHo 3 [IpaBunamu Ta 3aKOHOAABCTBOM.
6.2.3.17. Buxonanas bankom EP]I 3xaiiicHIO€TBCS HE Mi3HIIIE HACTYIMHOTO BaHKIBCHKOTO JHS
Bin aHs oTpuManHs EPJ] bankom.
6.2.3.18. KnienT mosxe 3amoBuTH 3acobamu Cucremu HajgaHHs bankowm iHbopMmarlii (3aMOBUTH
noBiKy baHky) moao0 0aHKIBCHKMX MOCHYT, sIKi HaJaHi/HanatoTbes bankom KiieHTy 3rigHo 3
[IpaBuiamu Ta/abo iHIMIMMU JoroBopamu, ykiageHuMu Mik CropoHamu. KiieHT Moxke
3aMOBUTH HaJlaHHS Takoi JOBiAkM baHKy Ha mMmamepoBHX HOCiAX, miamucanoi bankom
(ynoBHOBaxkeHO0 0c00010 baHky), abo enexTpoHHO1, 3 HakiIaaeHuM KanigikoBanum EIT banky
(ynoBHOBaskeHOi ocoOu banky). Bkazani noBigku banky Ha mamepoBHX HOCISIX HaJarOThCA
KnienToBi y BinaiinenHi banky, a elnekTpoHH1 — Ha ajpecy enekTpoHHoi nomtu Kiienra (e-mail)
a6o, y Bumnajkax u3HaueHux lIpaBunamuy, - 3acobamu CructeMu.

3amoByieHHs BKazaHoi noBigku banky B Cucremi 3miiicHIoeThes KitieHTOM muisxom
CTBOpeHHs1 Ta HajacuiaHHa B Cucremi 3amutry (MOBIJOMIIEHHS) B JOBUTBHIA (opmi mpo
3aMoBJIeHHs J0Binku banky, mianucanoro VY pockonameHum(-umu) EIT gms  Cucremn
[Tinnucysava(-uiB). Kiienrt, ¢akrom BuzHaueHHs HUM llianmucyBadiB HIISXOM, BH3HAUYCHUM
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[TpaBunaMu, miATBEPAXKY€ MOBHOBAXKEHHS Oy 1b-skuX [linnucyBadiB Ha 3aMOBJIeHHS iH(popMartii
(moBinku) Mmoo OaHKIBCBKUX TIOCHYT, sKI HajgaHl/HamarThes bankom KiieHty 3rigHo 3
[TpaBunamu Ta/abo IHIIMMU TOTOBOPAMH, YKIaJAeHUMH MK CTOpOHAMH.

3anuT Mae MICTHTH KOHKpeTHUH oOcsr iHdopmarii, mo mae Oytu poskputa baHkow,
BKa3iBKy Ipo Te, B sikoMy BUIIAAl KimieHT Oaxkae otpumaTu 1oBiaKy banky - Ha mamepoBomy
HOCI{ 41 B eJIeKTpOHHOMY BUrJIsAI1. [Ipy 1iboMy Ju1st 1OBiKK Ha nanepoBux Hocisx KimieHT Bkazye
aapecy BijgauieHHs banky, Ha sskomy bank mae Hamatu noBiaky KimieHTOBI, a st eeKTPOHHOT
JOBIIKH - ajapecy enekTpoHHOoi nomtu Kiienrta (e-mail) ana Hagcunanus. Skmo Kiient He
BKa3aB Yy 3allUTi MPO 3aMOBJIICHHS JIOBIAKU B SIKOMY BUTJISII (€IEKTPOHHOMY, Ha TAIepOBUX
Hocisnx) Kiment Gaxae oTrpumaTu 0BinkKy banky Ta/abo ampecy BiAAUICHHS ISl OTPUMaHHS
ManepoBoi JOBIAKKM YW ajpecy elekTpoHHoi mnomTu Kiienta (e-mail) ans HamcuimaHHS
€JIeKTPOHHOI NOBiNKM baHky Ta/abo He 3a0e3medwB MiJ Yac 3aMOBJICHHS JTOBIIKH OILIATY
bankosi 3rinno 3 Tapudamu 3a HamaHHS Takoi JOBiAKH, TO baHk He 3000B’sA3aHMI HagaBaTH
BIJIMOBIIHY MIOBIJIKY Ta HE 3000B’S3aHUM, SIKIIO I1HIIE HE TependadyeHo 3aKOHOIABCTBOM,
NUCHMOBO TTpo 11e noBigomisATH KiienTa.CTopoHaMu noropkeHo, 1mo Oyib-sKa 1oBinka banky,
sIKa BIJIMIpaBJieHa Ha aJpecy eNeKTPOoHHOI momTH (e-mail), Bkazany i HajcuinanHs KitieHTow,
BBaXXA€THCS OTprMaHOr0 KitieHToM 3 yacy ii HaXOJKeHHS Ha L0 aapecy eNeKTPOHHOI MOIITH
(e-mail). Ilpu oMy He € HEOOXiTHUM HaJaHHS OTPUMYBayeM OyIb-IKOTO MOBIIOMIJICHHS
(miaTBEpIKEHHS TOIO) PO ii OTpUMAaHHSI.

bank He Hece BIANOBIAATBHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0Bil1 baHky Ta
Ha/IICJIaHO1 Ha a/Ipecy eJeKTPOHHOI OMITH, 10 BKa3aB KimieHT s HajcuIaHHs TOBiIKY baHky,
y pa3i skmo KiieHToM BKa3aHO HENpaBWIbHY (HE CBOIO, 3 IMOMIJIKAMH TOIIO) aApecy
eJIeKTPOHHOI momTH (e-mail).

Y pa3i sgkuo (GyHKIIOHATBHI MOXJIMBOCTI (30Kpema, 00 OOCATY eJNEeKTPOHHOIO
JOKYMEHTa, 0 mepenaeThcsi) CucTeMU JO3BOJSIOTH 1€, TO JOBIIKH baHKy HamarOThCS
KnienToBi 3acobamu Cuctemu i HE HAJICHIAIOTHCS HA ajpecy eNeKTpoHHOI momTtu (e-mail),
noBigomieHy Kirientom. CTOpoHaMH TOTOJKEHO, IO OyIb-SKHI 3alUT HA HAJaHHS JOBIJIKH
banky Ta noBinka banky, ski Biampasieni 3acobamu CHcTeMH, BBaXKAIOTHCS OTPUMAHUMU
BinnoBinHO bankom, KiieHToM 3 IHS 3 SIKOTO 711 HHOTO BIAMOBIAHUI ENeKTpOHHMIA TOKYMEHT
B Cuctemi ctaB goctynHuM. [Ipu 11boMy He € HEOOXITHUM HAJAHHS OTPUMYyBadyeM OyAb-SIKOTO
MOBIJAOMJIEHHSI, JOKYMEHTa (MIATBEPIKEHHS TOIIO) MPO OTPUMAaHHS Takoro EjexkTpoHHOro
JIOKYMEHTA.

VY pa3i sxmo y BizyanbHii (Gopmi enekTpoHHOI AoBiAKK banky, mo HagaeTsess KimieHToB1
(ToOTo (opmi mpuIATHIA [UId MpUHMaHHS 3MICTY €JIEKTPOHHOI JIOBIJKH JIIOJIMHOIO), HAsBHI
rpadiuHe BiATBOpPEHHs KOMii MiNUCYy MocagoBoi ocodu banky Ta/abo neuatku banky, To Take
rpagiyHe BiITBOPEHHS € BUKJIIOYHO JI0JIaTKOBOIO ieHTH(IKaLIHHOIO 03HaKoo baHKy, He €
(dakcuMiiIe YM 1HITUM aHAJIOTOM IIIJIMUCY Ta/a00 MEYaTKH Ta HE MOKE BBAXKATHUCS IMIAMKMCOM YU
neuatkoro banky Ha EnextponHomy nokymenTi (moBiaui banky). Ilianmucom banky Ha
enexkTpoHHii nosiaui € Kpanidikoanuii EIN [TignucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIIS IJIATEXKIB Y HAIIIOHAJBHINA BAJTIOTI
6.2.4.1. ®akrom yknaneHHs JloroBopy mnocimyr KiieHT miATBEepIKye, L0 Yy BHUMNAIKY
BUHHKHEHHS y bBaHKy mimo3pu 3a pe3yjbTaTaMd MOHITOPUHTY, y PEXKHMI peabHOro 4Yacy,
omeparii/ii i3 cnucaHHs komTiB 3 Paxynky KiieHTa B HaIlioOHanbHIN BaNOTi, IO BHACITIIOK
HecankiionoBanoro noctymy g0 Cucremmn Mmae wmiciie HCK, bank mae mpaBo 3ynmuHWTH
IPOBE/IEHHS TaKoi oneparii Ta mpoBectu npoueaypy TenedoHHoi Bepudikallii miaTexis.
6.2.4.2. B xonai npoBeaeHHs npoueaypu TenedonHoi Bepudikaiii miaTexis, YIOBHOBaXKEHUN
npefcTaBHUK baHky 3ailicHIoe TenedoHHUH N3BIHOK Ha Homep Tenedony Ilianucysaua (-iB)
BKazaHuil (-1) y 3asiBax Kuienra 3a Crangaptaumu popmamu gokymeHTiB (Jonatku Ne 1.2.1, abo
Nel.2.2., abo 6.1., 6.3. mo IlpaBmi), s uiie oTpuMaHHS BiAMOBIAHOI i1H(OpMAIi Bif
OCTaHHBOTO LIOJI0 MIATBEP/KEHHS, a00 cKacyBaHHS (BIIKIMKaHHS) oneparii (-if) 13 ClMCaHHS
ko1uTiB 3 Paxynky KiieHTa B HalliOHaJIbHIM BaJIOTI CTOCOBHO 5IKO1 y baHKy BHHHKIIA MMiZ03pa,
o Mae micie HCK.
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6.2.4.3. Sxmo Ilignucysau niarBepmuxye ¢pakt HasiBHOCTI HCK, st mineit 6;10KyBaHHS poOOTH
Kimienta B Cucremi, IlignucyBau, abo iHma ymnoBHoBakeHa KiieHTOM oco0a, 3000B’si3aHa
HEBIJKIAJHO MIATBEPIUTH MaHWK (aKT, NUIAXOM TOJaHHS 3asBUM y baHK y NHCHMOBIN
(mamepoBiit) ¢gopmi (3’SIBUBIIMCH Yy BiAJUICHHS baHKy 3 JOKyMEHTaMH, HEOOXITHUMHU ISt
imenTudikamii ocodn).

6.2.4.4. Sxmo IlinnmucyBay HE Ma€e MOXJIMBOCTI HEBIJIKIAIHO MOBIIOMUTH baHK B MUCHMOBIH
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHs baHKy 3 JOKyMEHTaMH, HEOOXITHUMH IS
inentudikamii ocodu) mpo dakr HasBHocTi HCK, Ttaka 3asBa KiieHTa HamcumaeTscs
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoio uepry baHk, OTpuMaBIIM Take
noBigomieHHs, iHGopmye IlinnmucyBaua 3acobamm Cucremu, mo mig OJOKYyBaHHS pOOOTH
KnienTa B Cucremi I[linnucyBauy HeoOXiaHO 3aiiicHUTH TeneOHHMI A3BIHOK HA BiIMOBIIHHUN
Homep Tenedony baHky, BkazaHui y TakoMmy moBigomiieHHiI banky, a6o Hamicmatu CMC-
MOBIIOMJICHHS. YH TOBIJIOMJICHHSI MECCH/DKEpOM Ha BiANOBiAHMN HoMmep Tenedony banky,
BKa3aHWK y 1bOMYy K ToBimomsieHHI banky. Takmit oOmin iHdopmariero IlianmucyBada
3IHCHIOIOTHCSI BUKJIFOUHO 3 BUKOPHCTaHHIM HOMepy Tenedona [lianmucyBaua, skuii BKa3zaHo y
CranmaptHux ¢opmax noxkymeHnTiB (JJomatku Ne 6.1., 6.3. no [IpaBui) Ta HOMEpY/iB TenedoHa
banky, BKa3aHOTO/UX y Ha/licJaHOMY baHKOM MOBiTOMJICHHI.

6.2.4.5. bank 6nokye po6oty Kiienta B CucteMi 3 MOMEHTY BUKOHaHHS KilieHTOM B mOBHOMY
o0cs3i 3axoAiB nependauennx m.6.2.4.3, abo . 6.2.4.4. uiei ['nasu [Ipasu.

6.2.4.6. lnsa BinHoBneHnHsa pobotu Kiienra y Cucremi bank Hamae KopucryBauy ABapiiiHuit
napoiib 10 Y nockonaneHoro EIl nns Cuctemu.

6.2.4.7. Ina BigHOBiIeHHs pobOotu y Cuctemi YmnoBHOBaxeHilt oco6i Kiienta HeoOxigHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunazaky ycnimuoi ABreHtudikamii Konrakr-
HEHTpOM, po30nokyBaTu CucreMy Ta OTpuUMaTH ABapiiHUN Mapoyib AN MPOXOKEHHS
POLIEAYPH aBapiiHOTO BiAHOBIEHHS KiI04iB Y nockonaneHux EIT mns Cucremu.

Sxmo npu BigHOBIEHHI poboTH y Cuctemi € nmorpeda y 3MiHI MOOUTFHOTO HOMEpa
tenedony Kopucrypaua (y pasi BTpaTtu MOOLIFHOTO HOMepa TelehoHyY YH 3 1HIINUX MPUYHH), HA
axkuil BinnoBigHo 1o IlpaBun HaacunatumyTthess OnHOpa3zoBi Koau Ta/abo mapodni, To Kiient
MMCHMOBO TOBIoMIIsIE BaHK Mpo HEOOX1AHICTH TaKO1 3MIHM OJTHUM 13 TaKUX CIIOCOO1B:

1) msixom mnpuOyTTss YmnoBHOBaxeHoi ocobu Kiienta y BimginenHs banky 3
JIOKYMEHTaMH, HeoOX1THUMH IS 11eHTU(diKallil ocoOU Ta MoJaHHs Ha BLAIIEHH] baHKy 3asBU
po 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) nusixom nojaHHs banky 3acobamu CHcTeMHu €lEKTpPOHHOI 3asiBU PO 3MIHY
MOO1IBHOTO HOMepa TeNeoHy, 3 HAKJIaJeHHAM Ha 1[I0 €JIeKTPOHHY 3asBY UNHHHUX €JIeKTPOHHUX
nignuciB KopucryBadis - mo onqHomy mianucy Tumy «A» 1 tuny «b» (ueit cnoci® € MoXIJIMBUM
akmo y Kiienra e inmi KopuctyBaui 3 mpaBoM MprUHaWMHI OHOTO MiJIIUCY TUITY «A» 1 OAHOTO
nianucy Tamy «by).

Sxmo Kmient noBimomMuB baHk mpo HEOOXiTHICT, 3MIHM MOOITFHOTO HOMEpa
TeneoHy, TO BIAHOBIEHHS MOXJIuBOCTI podotu Kiienta B Cucremi BinOyBaeTbcs Micis
noropkeHHst KiieHToM Ta baHKOM HOBHX 3asB 1100 MiAKIIOYeHHs 10 CuCTeMu 3TigHO 3
BcraHoBiieHUMHU CtanaapTHuMH popmamu qokyMeHTiB (omatku Ne 6.1., 6.2., 6.3. no [Ipasun).

SIxkmo MoO6ineHui aBTeHTH(IKaTOp OyB J€aKTUBOBaHWN Ha MOOITBHOMY NPHCTPOI
KopucryBaya, TO 17151 mojanbInoro Bukopructanas MoOinsHOro aBTeHTH(iKaTopa, KoprcryBauy
HEOOX1JTHO BUMHUTH Jii 3T1THO 3 JOKyMEeHTalli€o 10 Cucremu.
6.2.4.8. Sxmo 3a HacmiakamMu TpoBeAeHoi mpouenypu TenmedonHoi Bepudikalii riaTexiB
[Tinnucysau cnpocroBye pakt HCK, bank BukoHye omneparito i3 ciucaHHs KOWTIB 3 PaxyHKy
KitienTa B HaIioHambHIN| BaIIOT1, CTOCOBHO, SIKOT BUHUKIIA 1M1/103pa, 1110 Mae miciie HCK.

6.2.5. 3ACTOCYBAHHA KBAJII®IKOBAHUX EIl TA YAOCKOHAJIEHUX EII 3
KBAJII®IKOBAHUMMU CEPTUDPIKATAMMA ITPU BUKOPUCTAHHI CUCTEMH

6.2.5.1. Ilpu Bukopucranui Cucremu Kmientom (KopuctyBauamu) Ksamidixosani EIl a6o
VYnockonaneni EIl 3 kamidikoBaHuMu cepTudikaraMmu MOKYTh 3aCTOCOBYBATHUCS:
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a) mpu yMOBI akTHBalii iX BukopucTaHHs B CucreMmi - B yCiX BUNAJIKaxX, KOJH MOXYTb
3actocoByBatucsa Y aockoHaneHi EIl mims Cuctemu, a TakoX y BUIIAIKaX, KOJIM BOHH 3TiAHO 3
[TpaBuaMu MOXYTh 3aCTOCOBYBATHCS 0€3 akTUBAIlil IX BUKOpUCTaHHS B Cucremi;

0) 6e3 aktuBalii ix Bukopuctanus B Cucrtemi - s mianucaHds EJeKTpOHHHMX TOKYMEHTIB,
BU3HaUeHuX m. 6.2.5.3 ti. 6 posn. II IlpaBun, mo HangcwiawTbes 3acobamu Cuctemu, ajie
CTBOpEHI Ta mianucani 6e3 Bukopuctans CUCTEMHU.

6.2.5.2. AxtuBauis KgsamidikoBanux EIl ab6o VYaockonanenux EIl 3 kBamidikoBaHUMH
ceptudikaTaMu Ta YMOBH iX BUKOpUCTaHHs B CHucTeMi.

6.2.5.2.1. AxtuBaniss B Cucremi KopucrtyBauem mnesHoro KgamidikoBanoro EIT abo
VY nockonanenoro EIl 3 kBamidikoBanuMm cepTudikaToM aae MOXIUBICTH KopuctyBauy npu
po6oti 3 CHUCTEeMOIO 3aCTOCOBYBATH MOTO 3aMicTh NeBHOTO Y aockoHanenoro EIT mis Cucremu
y BUINAJKAX, Y SKHUX MOXKE 3acTocoByBaTucs Takuii Y nockonanenuid EIl nins Cucremu. Oxpim
iHIIoro, aktuBoBaHuil B Cucremi ENEKTpOHHMIA MiINUC MiAIATa€ BUKOPUCTAHHIO TUTBKHU SIK
nignuc Toro Ty («A» un «by), sikoro (tuny) € Y nockonanenuit EI1 s Cuctemu, 1110 3aMicThb
HBOTO MOXE 3aCTOCOBYBATHCS 1€l aKTUBOBAaHUH ENeKTpoHHUH Tiamuc.

Axtusaris B Cuctemi Kpamidikoanoro EIT abo Y gockonanenoro EII 3 kBanmidikoBanum
ceprudikaTom He mo36assie KoprucryBada MOKIUBOCTI 3acTocyBaHHs Y qockoHaneroro EIT s
Cucremu, 3aMiCTh SKOI'0 MOXKE 3aCTOCOBYBaTHCs Liell akTuBOBaHUM EnekTpoHHMii nianuc.
6.2.5.2.2. Moxnusicts 3actocyBanHsi KamidikoBanux EIl abo Ypockonanenmx EIT 3
KBamidikoBaHUMU cepTudikaTamMu 3amicTh Y nockoHaneHux EIl mis CucreMu HamaeTbes JIMIIE
KopucryBauam Kitienra, siki HaOyiu B OpsIIKY, BU3HaueHOMY [IpaBunamu, Y nockonaneni EIT
st Cuctemu 1 11 Y nockonaneni EIN g CucreMu € YMHHUMA.
6.2.5.2.3. Jns aktuBanii 3acrocyBanns KsamidikoBanoro EIl abo Ynockonanenoro EII 3
kBattipikoBanuM ceptudikarom Kopuctysau BunHse B Cucremi Aii 3T1IHO 3 IOKYMEHTALI€I0 JI0
Cucremu. [Ipo aktuBamiro Buxkopuctanas KsamidikoBanoro EIl a6o Y nmockonanenoro EIT 3
kBamidikoBaHuM cepTudikarom 3amicts Y pockonanenoro EIl mis Cuctemu bank mosimomisie
KopucryBaya muiixoM HaJCWIIaHHS JHCTa Ha ajapecy enekTpoHHoi momrtu KopucryBaua Ta
SMS-noBinomiiennss Ha Homep Tenedony KopucrtyBaua, BkazaHi B migmucaniii CtopoHamu
CranpaptHiit popmi JokyMeHTiB 3rifHo 3 Jlogatkom Nel.2.1, abo Nel.2.2., abo 6.1, 6.2 ta/abo
6.3 no [IpaBui.
6.2.5.2.4. VY axtuBauii B Cucremi KsamidixoBanoro EIl ab6o VYnockonanenoro EIT 3
KBaJTi(iKOBaHUM cepTU(]IKaTOM MOXKe OyTH BIIMOBJIEHO 3 TEXHIYHHUX MPUUYMH (HECYMICHICTb
Cucremu ta Kpanigikosanoro EIl abo Y nockonanenoro EII 3 kBanipikoBaHuM cepTudikaTom,
HekopekTHa poboTta Cuctemu 3 EII Tomro), y pa3i HEBIAMOBIAHOCTI AaHUX B KBaJli(hiKOBAHOMY
ceprudgikaTi enekrponHoro mianucy nganum Kiienrta, Kopucryaua, mo 0y Hagani bankosi, a
TaKOK y BUIAJIKAaX, SAKIIO L€ CyNepeuynuTh 3aKOHOJaBCTRY.
6.2.5.2.5. KopuctyBau moxe npunuHuTH 3actocyBaHHs B Cucremi KBamigikoBanoro EII
abo Ynockonanenoro EIT 3 kBaniikoBanuM ceptudikarom. Take NPUITMHEHHS MPOBOAUTHCS
KopucryBauem nuisixom 61okyBanns B Cucremi KBanigikoBanoro EIl abo ¥V nockonanenoro EIT
3 kBajigikoBaHuM ceptudikatrom. KopucrtyBau moxe OimokyBatu KsamigpikoBanuii EIT abo
Vnockonanenuii EIl 3 kBamidikoBaHUM cepTU(IKATOM IIJISXOM BUMHEHHS HEOOXITHHX i B
Cucremi (3riiHO 3 JoKyMeHTaliero 10 Cuctemu) abo 3BEpHYBIINCH 1100 I1boro B KoHTakT-
IEHTp 3a YMOBH ycmimHoi ABTeHTudikamii KoHtakT-1ieHTpom.
6.2.5.2.6. Knient Hece BiamoBimanbHICTh 3a Bci Aii/omepanii, 3xaificHeni B Cucremi i3
BUKOpHUCTaHHAM akTHBoBaHoro KsamidikoBanoro EIl, ¥ aockonanenoro EII 3 kBamidikoBaHuM
ceptudikarom Kopucrysaua.
6.2.5.2.7. VY pasi BTpatu 4M Mmi03pH IpoO Te, 10 HOCid iHopMalii 3 aKTUBOBAaHUM B
Cucremi KsanidikoBanum EII, Y nockonanenum EII 3 kBamidikoBanuM ceptudikatoMm Ta/ado
HOMEp MOOLIbHOrO TeleQoHy, Ha SAKUM BIAMOBIAHO 10 YyMOB IlpaBun HajacuaeTbes
OpnHopazoBuil koxa, Ta/abo MoOiIbHMH NpUCTPii, Ha SKOMY BCTaHOBIEHHH MOOiITBEHUIA
aBTeHTU(IKATOp, MIT HOTPANUTH JI0 CTOPOHHIX 0ci0, Ta/abo CTOPOHHI OCOOM MOXKYTb
BUKOPUCTOBYBaTH MoOiuIbHMIA  aBTeHTHdiKaTOp, KiieHT 3000B’s3aHHIA  YHEMOMXIJIMBUTH
MPOBEICHHS omepariii 3a gornoMororo CucreMu 1 HeraHO TOBITOMUTH KOHTakT-IeHTp 13
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BUKOpHUCTaHHSAM KITl04OBOTro cioBa Ta 0JIHOYAaCHO MUCHMOBO MOBIJOMUTH baHK (3’ SIBUBILUCH Y
BiineHHs baHky 3 JoKyMeHTamMu, HEOOX1THUMU s ineHTrHdiKarii ocoon).

3 MOMEHTY OTpHMaHHs NoBigoMieHHs bank 61okye pobory Kiienra B Cucremi, a y pasi
BTpaTH YU MiJO3PH PO Te, 0 HOCIH 1Hpopmarlii 3 aktuBoBaHuM B Cuctemi KpanmidikoBanum
EIl, Y nockonanenum EII 3 kBamidikoBaHHM cepTH(IKATOM MIT MOTPAIUTHU 10 CTOPOHHIX 0Ci0 —
takok Oyiokye B Cucremi takuii KsamidikoBanmit EIl ab6o VYnmpockonamenwmit EIT 3
KBaJTi(iKOBAaHUM CepTH(IKATOM.

I[Ipuy wpomy 3a OaxanHsMm KopucrtyBaua, sSKkuii BHUKOPUCTOBYE MOOUIbHMIA
aBTeHTHU(IKATOp, 3TOJOUICHUM NpH 3BepHEeHHI B KonTakT-ieHTp, bank neaktuBye MoOibHUMI
aBreHTH(dikatop KopucrtyBaua 3a ymoBH ABTeHTH(diKamii KOHTaKT-IIEGHTPOM TaKoOro
Kopucrysaua.
6.2.5.2.8. VY pasi, skmo 3a Haciaigkamu TenedoHHOI Bepudikallii miaTexiB BCTAHOBIECHO
¢daxtT HCK 3a omepamieto, mo 3ailicHioBanacs Bix imeHi KopucryBaua, sSkoMy akTHBOBAHO B
Cuctemi Y nockonanenuit EIl 3 kBamidikoBanum ceptudikarom abo Kpamidikoanuit EIl, To
bank Omnokye Bukopucranus takoro EIl KopucrtyBaua B Cucremi, a Takoxx O0Kye poOoTy
KnienTa B Cuctemi.
6.2.5.2.9. VY pa3i mio3pu Ha KOMIPOMETAIIIF0 aKTHBOBAaHOTO B CrcTeMi Y TOCKOHATICHOTO
EIl 3 xBamidikoBanum ceptudikatom abo KaamidikoBanoro EIl Kiienty HeoOxinHO
3BEpHYTHUCH JI0 KBai(hiKOBAaHOTO HaJaBaya EJICKTPOHHUX TOBIPYMX IOCIYT, IO 371 CHIOBAB
reneparito gaHoro EIT.

Sxmro mimo3pa Ha koMipoMertanito Y mockonaneHoro EIT 3 kBamidikoBaHuM cepTudikaToMm
a6o Ksamnidikoanoro EIl nme migrBepaumnacs, to Kmient (iforo Binmosiguuii Kopuctysau),
VYnockonanenuii EIl 3 xBamidikoBanum ceptudikarom ado KaamidikoBanmii EIl, sikoro Oyio
6mokoBaHo B Cucremi, Moxe, micis BiAHOBIEHHS poboTu B CucTeMi, 3HOBY aKTHBYBAaTH B
Cucremi Takuii EnnekTpoHHHN TTIHC.
6.2.5.2.10. Jlnsa BinHoBieHHsa podotu Kiienta y Cucrtemi (k1o Hemae HeoOXiAHOCTI 3MiHU
MOO1TBHOTO HoMmepa Tenepony KopucryBawa, Ha skwii, BiamoBimHo g0 IlpaBun
HagcunatumMyThess OnHOpa3zoBi koau Ta\abo mapoui), mo Oyna 3a0J0KOBaHA 3riHO 3  ILI.
6.2.5.2.7. abo 6.2.5.2.8 tn. 6 po3n. Il [lpaBun, YmoBHOBaxkeHiit ocobi Kiienta HEoOXigHO
3arenedonyBati B KoHrakT-nieHTp banky Ta y Bunazaky ycmimHoi ABTeHTudikanii KoHrakr-
LEHTPOM, po30sokyBatu Cucremy.

Sxmo npu BinHOBIEHHI pobotu y CucreMi € morpeba y 3MiHI MOOUIBHOIO HOMeEpa
tenedony KopucryBaua, Ha sikuii BianoBigHo 10 [IpaBun HagcunatumyTthest OHOPA30B1 KOAH
Ta/abo napodmi, To KiienT nucbMoBo noBinomiisie bank mpo HEOOXiIHICTh TaKO1 3MIHU OJIHUM 13
TaKHUX CIOCOOIB:

1) musxom npubyTTss YmoBHOBaxeHOi ocobu Kiienra y BigaineHHs banky 3
JIOKYMEHTaMH, HeoOX1THUMH IS 11eHTUdiKallil ocoOU Ta MoJaHHs Ha BLAIIEHH] baHKy 3asBU
po 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) nusixom noganHs banky 3aco6amu CructeMu eeKTPOHHOI 3asBU PO 3MIHY MOOLIHHOTO
HOMepa Tene(oHy, 3 HAKJIAJCHHAM Ha IO €JIeKTPOHHY 3asBYy UYMHHUX €JEKTPOHHHUX IIiIHCIB
KopucrtyBauiB - o onHOMy mignucy THIy «A» 1 tumy «by» (uei crnocid € MOXIMBUM SKIIO Y
Kiienra € inmi KopucrtyBadi 3 mpaBom MpUHANHMHI 0JTHOTO MiJIMTUCY TUIY «A» 1 OHOTO MiAIHCY
tuny «by).

Skmo HeoOXigHMM € 3MiHa MoOLIbHOro Homepa Ttenedony KopucryBaua, Ha sKwHid,
BinnmoBimHO 10 [IpaBun HagcumarumyThess OMHOPa30Bl KOAM Ta\abo mapoJi, TO BiJHOBICHHS
MoxuBocTi podotu Kiienta B Cucremi, mo Oyna 3abiokoBaHa 3rifHo 3 TM.I. 6.2.5.2.7. abo
6.2.5.2.8 tin. 6 po3n. 1l IIpaBui, BinmOyBaeThes micis noromkeHHs: Kimenrom ta bankom HOBHX
3adB 11070 MifgKmoueHHs A0 CucreMu 3riiHO 3 BcTaHOBieHUMH CTaHAapTHUMH (opMamu
nokymeHTiB ([lomatku Ne 1.2.1, abo Nel.2.2., ab6o 6.1., 6.2., 6.3. no IIpaBw).

Sxmo Mob6ineHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY MNPHCTPOI
KopucryBaua, TO 17151 mojanbIoro Bukopructanus MoOinsHOro aBTeHTHiKaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1THO 3 JOKyMEeHTalli€to 10 Cucremu.
6.2.52.11. VYmoBu IlpaBun moao 3acrocyBaHHa Y pockoHaneHoro EIl mma Cucremn
3aCTOCOBYIOTHCS (B YaCTHHI, 110 HE CYNEPEeYUTh 3aKOHOAABCTBY Ta M. 6.2.5 1i. 6 posn. 11
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[MpaBun) o BigHocuH CToOpiH IIOAO 3acTOCYBaHHA akTHBOBaHUX KopucryBauamu
KgsamidikoBanux EIl, ¥ nockonanenunx EII 3 kBamidikoBaHuMu cepTudikaTamu.

6.2.5.3. 3acrocyBanns Kiientom (KopuctyBauem) KpamidikoBanoro EIT abo Y nockonanenoro
EII 3 kBamidikoBanuMm ceptudikatom 0e3 aktuparii B Cucremi.

KopuctyBaui mMoxyTh 3actocoByBatu KaamidikoBani EIl ab6o VYnpockonameni EIT 3
kBamidikoBaHUMU cepTudikaTamu (6e3 HeoOXigHOCTI iX akTuBallii B CucteMi) Ijis ImiAMHCaHHS
ENekTpoHHHUX TOKYMEHTIB, 110 HAJCHIAl0Thes 3acobamu CucTemH, ajie CTBOPEHI Ta MiAMKUCaHi
6e3 Bukopuctanusa Cucremu.
6.2.5.3.1. 3acobamu CucTteMH MOXYThb HaJCHIATHCS Taki EJeKTpoHHI NOKyMEHTH 3
Ksamidikopanumu EIl ab6o Y nockonanenumu EIl 3 kBamidikoBanumu ceprudikaramu Kiienra
(oro KopucryBaua), siki CTBOpEHi Ta mijnucani 6e3 Bukopuctanus Cuctemu:

- Honarox no JloroBopy OankiBchkoro paxyHky (KimientiB-FOO) ([Jomatox Nel.l mo
[TpaBuin);
- Honarox mo 3asBu-Jloropopy (KmientiB-®OII) ([Jomarok Nel.2.1 ab6o Nel.2.2. mo
[TpaBuin);
- 3asBa mpo 3MmiHy TapudHoro nakery (Jogarok Nel.3 no Ilpasun);
- 3asBa Ha HaIaHHS [OCTYIy/BHECEHHS 3MiH /O TpaB JOCTYNYy JOAATKOBUM
KopucryBauam Kinienta no Cucremu «Kmient-Intepuer-bank» (Jomatox Ne6.2 no [Tpasun);
- 3asgBa Ha HAJaHHS JOCTYIY/BHECEHHsS 3MiH a0 mpaB noctymy KiieHty Ta ioro
KopuctyBauam 1o Cucremu «Knient-Inrepuer-bank» (om0 Bu3HaueHux paxyHkiB) (omaTox
Ne6.3 no [IpaBun);
- 3asBa Ha HaJlaHHS JOCTYIy/BHECEHHSI 3MiH JI0 paB JocTymy 1o nociayru iFOBS.SMS
(Jomatok Ne6.4 no Ipasun);
- 3asBa Ha OnokyBaHHS Ta/abo BunanenHs KopuctyBaua(-iB) Kiienta B Cucremi
«Kiient-larepuer-bank» (omatok Ne6.6 no Ipasun);
- [lepenik PosnopsianukiB PaxyHkowm;
- I'enepanbamii qoropip 6ankiBcbkoro Biany (Homatok Ne 8.1. no [paswmin);
- JlonaTtkoBuil noroBip 6ankiBchbkoro Bkiaaay («Crangapt») 10 ['eHepalibHOTO 10roBOpY
6ankiBcbkoro Bkiany (Hogarok Ne 8.1.1 no IlpaBun);
- JonatkoBuil noroBip OaHKIBCBKOTO BKJIany («PunkoBuil mumocy») no I'enepambHOro
noroBopy 6ankiBcekoro Bkiaay (Homatox Ne 8.1.2. no [IpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS T'OTIBKOBOI HAalLlIOHAJIBHOI BalOTH Yy baHky;
JIOKYMEHT NP0 CKaCyBaHHS €JEKTPOHHOI JOBIPEHOCTI HA OTPUMAaHHS TOTIBKOBOI HAaI[lOHAJIBHOL
BAIIIOTH y baHKy;
AK1 (MpO€eKTH AKKUX) Oynu BianpasieHi bankoM 3acodamu Cucremu i nignucanss Kiienrowm;
- 1HII IOKYMEHTH, 3a BUHATKOM CTaHIapTHUX (GOPM JTOKYMEHTIB, HE NepeIiueHNX BHUILE
B 1IbOMY IyHKTI [IpaBui, AKio oOMiH TaKUMH 1HIIUMHU JOKYMEHTaMH JIOMYCKA€ThCS 3TIAHO 3
JNoKyMeHTaliero 10 CucteMu Ta X HaJICWIIaHHS MOrokeHo CTOpoHaMH.

SAxmo CTOpoHHM OKpeMO HE MOTrOJWJIM 1HIIe, TO Takli ENeKTpoHHI JOKYMEHTH
000B’s3K0BO Mat0Th OyTH cTBOpeHi y ¢popmarti PDF.
6.2.5.3.2. byab-sxi i EJI, ctBopeni 6e3 Bukopuctanna Cuctemu Ta mianucani Kimenrom
KganidikoBanumu EII a6o Y nockonanenumu EIT 3 kBanidikoBanumu ceprudikaramu, Hixk EJJ,
BKazaHi B 1. 6.2.5.3.1 ti1. 6 po3a. Il [IpaBun, nagicinani Kimenrom 3acobamu Cucremu, bank He
3000B’s13aHMI (asie Mae MMpaBo) NPUIMAaTH 10 BUKOHAHHS a00 pearyBaTu Ha HUX 1HIIUM YHHOM.
HaGytts Oyap-sxkum 3 EJI, ipo siki daetses B . 6.2.5.3.1 abo 1. 6.2.5.3.2 r1. 6 po3a. II Tlpasun
Oyab-skoro 3i cratyciB EJ] B Cucremi He CBiTUUTH PO MpUHHATTS baHkoM Ha cebe 000B 3Ky
BHUKOHAaHHS a00 pearyBaHHs IHIIMM YMHOM Ha 11eil EJ] (BinmoBigH1 000B’s13kM baHKy BUHUKAIOTh
3 mijicTaB, Bu3HadeHux [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM).
6.2.5.3.3. bank moxxe Haacunatu 3acobamu Cucremu Kiientosi EJ] (a0o ix mpoekTn) 111010
HaJaHHS baHKiBCHKUX MOCHyT 3rigHO 3 nuMu [IpaBunamu Ta/abo MO0 IHIIUX BIAHOCHH MiX
bankom 1 Kmientom, mo mignucani KsamidixoBanumu EIl a6o Ynockonmanenumu EIT 3
KBaJipikoBaHUMHU cepTudikaTamu banky Ta/abo mo maroTe Oyt nianucani KsamidikoBanumu
EIT a6o Y nockonanenumu EIT 3 kBamidikoBanumu ceprudikaramu Kiienra. [Ipu mpomy, sxmio
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bank Bumarae mignucanHs Hajicianoro KimeHToBi enekTpoHHoro qokymenTta KparidikoBanum
EIl, To Takuit nokymeHT Mae Oytu mianucanuii tume KpamidikoBanum EIl KiienTa.

6.2.5.3.4. 3acrocyBanns Kiientom (fioro KopucryBauem) VYmockonaienoro EIT 3
kBamidikoBanuM ceptudikarom abo KsamidikoBanoro EIT mst mianucanns EJI, Bkazanux B .
6.2.5.3.1 I'maBu 6 Posniny II nux IIpasui, 3miiicHIOeThCs Ha po3cya Kiienta 1 He moTpedye
JIOJIATKOBOTO TMOTO/UKEHHS 3 baHKkoM, KpiM BUMaAKIB, BU3HaUeHuX M. 6.2.5.3 I'maBu 6 Po3ainy
IT nux IlpaBun, BUNAAKIB, BU3HAUYEHUX 3aKOHOJIABCTBOM Ta BUMAJKIB, KO baHK BHMarae
nignucannas KpamdikoBanum EIT Enekrponnoro noxkymenTta (npoekty EJI), o 6yB Hamicianmii
Bbankom 3acobamu Cucremu KitieHTOBI 1S miAIMCaHHS.

6.2.5.3.5. bank ays mignucanHs 31 CBOET CTOpoHH [ eHEepaIbHOTO JTIOTOBOPY OaHKIBCHKOTO
BKIaay Tta/abo JlomatkoBoro noroBopy 1o I'eHepanbHOro nOroBopy OaHKIBCHKOTO BKJIALy
BukopuctoBye KpamidikoBanmii EII.

6.2.5.3.6. Sxmo Ilepenik PosnopsauukiB Paxynkom momano Kiientom (KopuctyBauem)
3acobamu Cuctemu sik EJI, To ocobu, Bkazani B Takomy llepeniky Po3nopsmnukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom nume depe3 Cucremy (y TakoMy BHIIQAKY ManepoBi
miaTikHi iHCTpyKIii KimienTta 3a mum Paxynkom bank He Bukonye). Ilepemik Po3nopsiHukis
Paxynkom, monanwii Kimiearom 3aco6amu Cucremu sk EJI, mpumnuHsie it0 OCTAHHBOTO HAIAHOTO
Knientom bankosi Ilepeniky PosnopsanukiB Paxynkom. Y Bumaaky, skmo Kiient Oaxae
posnopspkaTrcs PaxyHKOM IUISIXOM ITOJaHHS MANepoBHX IUIATDKHUX 1HCTPYKIii, KiieHT mae
nonatu bankosi HoBwmil [lepenik Po3nopsanukis PaxyHky y manepoBiii popmi.

6.2.5.3.7. Jns nancunanas KopucryBauem 3acobamu Crucremu EneKTpOHHHX TOKYMEHTIB
3 Y nockonanenum EII 3 kBaniikoBanum ceptudikarom ado KpamidikoBarnum EII, mo cTBOpeHi
Ta mignucani 6e3 BUKopucTanHs CUCTEMH, MOYKE BUMAaraTucs 3aCTOCYBaHHS (He JUIS I AT CaHHS
Ynockonanennm EIT mis Cuctemu Bxke mianucanoro iHmuM(-mu) EIT  EnextponHoro
nokymenta) Y nockonanenux EIT g Cucremu KopucryBaua, a y pasi 3actocyBanns B Cucremi
aktuBoBanux KpanigikoBanux EIl a6o Y nockonanenux EIl 3 kBanidikoBanumu ceprudikatamu
— TakuX akTHBOBaHUX Enextponnux mignucis KopucryaBaya.

6.2.5.4. 3acobu Y nockonanenux EIl 3 kBamidikoBanumu ceptudikaraMyu BU3HAYAIOTHCS
KBaJI1(DIKOBAaHMMH HaJaBayaMu €JEKTPOHHUX JOBIPYMX MOCIYr BIJMNOBIAHO JIO BHUMOT
3akoHonaBcTBa. CTOpoHHM 3000B’s3aHI KOpUCTyBaTHCs 3acobamu Y nockoHaneHux EIT 3
KBaTi(iKOBAaHUMHU cepTU(dIKaTaMU BIIMOBITHO JO BUMOT 3aKOHOJABCTBA Ta KBai(hiKOBAHUX
Ha/1aBaviB €JIEKTPOHHMX JOBIPYUX MOCIYT, 110 3a0e3nednin Bugady CTopoHam IMX 3aco0iB Ta
CaMOCTIHHO HECYTh BIANOBIJAJIbHICTh 32 BTPATy a00 HENMpaBWJIbHE BUKOPUCTAHHS HA/laHUX iM
3ac00iB Y nockoHanenux EIl 3 kBanidikoBaHuMM cepTugikatamu.

6.2.5.5. BianoBiganbHicTh 3a AocToBIpHICTH odopmieHHs Croponoro EJI Ta HaknanaHHs
VY nockonanenoro EIl 3 kBamidikoBanum ceptudikatom adbo Kpamidikosanoro EII minkouro
noknaseHo Ha Cropony, EII sxoi Haknageno Ha E/I.

6.2.5.6. IlinnucyBau, npu nianucyBaHHi EnekTtponHoro aokymenta KsamidixoBanum EII
ta/abo YpockonanenuMm EIl 3 kBamiikoBaHuM cepTudikaToMm, 3000B's13aHUI 3aCTOCOBYBATH
KBaJTi(iKOBaHy €JEKTPOHHY IMO3HAUKY Yacy MiAMUCY.

6.2.5.7. Yunnicte Bigkputoro kmtouya ¥Yaockonanenoro EII 3 kBamidikoBanumM ceprudikatoMm
ta/abo Ksamidikosanoro EIl IlignucyBaua 3acBiguyeTbcsi KBai(ikOBaHMM HajaBayeM
€JIEKTPOHHUX JIOBIPYUX TOCIYT 3TiHO 3 BAMOTaMH 3aKOHOIaBCTBA.

6.2.5.8. 6.2.5.8. bank, ans mianucaHHs 31 cBo€i cropoHu THX EJI, 1m0 MOXyTb 3rigHO 3
[TpaBunamu Haacunatucs Cucremoro, Mae npaBo BukopuctoByBatu KpamidixoBanuii EIl a6o
VY nockonanenuit EIN 3 kBaniikoBanum ceptudikatrom. Bukopucranus bankom s nux mijei
Kgamigikoanoro EIT a6o Y nockonanenoro EIl 3 kBaniikoBaHuM cepTudikatom 3Q1iCHIOEThCS
Ha po3cyn baHky 1 He moTpedye 101aTKOBOIO MOrokeHHs 3 KiieHToM, SKIOo iHIe MUCHhMOBO
HE MOTo/KeHO Mixk CTOpOHAMH TS IEBHUX BHUITAJIKIB.

6.2.5.9. Tlepeipka uimicHocti EJ[ 3 VYaockonamenum(-mu) EIl 3 kBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienta Ta/abo0 baHKy 3mIMCHIOETBCS TIUIAXOM  ITATBEPKEHHS
HakJaJeHoro(-ux) Ha Hboro Y nockonaneHoro(-ux) EIl 3 kBamidikoBanuM(-mu) ceptudikatom(-
amu).
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6.2.5.10. Ilepesipka ta minTBeppkenHs Keanidikosanoro EIl ta Y aockonanenoro EII 3
KBaTipiKOBaHUM CepTH(IKATOM 3MIMCHIOETHCS BIAMOBITHO O BUMOT 3aKOHO/IaBCTRBA.
Vnockonanenuii EIl 3 kBaniikoBaHUM cepTU(IKATOM € TaKuM, 110 IPOHIIOB MEepEBIpPKY
Ta € TIATBEp/UKCHUM, SKIIO BiH TEPEBIPEHMM Ta MIATBEPHKEHUN 3T1IHO 3 BUMOTAMH
3aKOHOJIaBCTBA, B TOMY YHCIII BIJIOBIJa€ BUMOTaM HOPMAaTHUBHO-NpaBoBuX akTiB HBY, mio
BHU3HAYAIOTh BUKOPUCTAHHS €JEKTPOHHOTO MIANUCY Ta €NEeKTPOHHOI NeuaTKu B OaHKIBCHKIN
cucTeMi YKpaiHu Ta Ha pUHKax HeOaHKIBCbKHUX (DiIHAHCOBUX MOCIYT, Iep>KaBHE PETYIIOBAaHHS Ta
HarJIsII 3a DSUTBHICTIO Ha SKKUX 3aiicHIoe HarionansHuit 6aHK Ykpainu.
6.2.5.11. CropoHn moroawiv, SKIIO iHIIE HE NepeadadyeHO 3aKOHOAABCTBOM, TO PHU3HMKH
MMOHECEHHs Ta/a00 BiIIIKOIyBaHHS 30MTKIB, IO MOXKYTh OyTH 3amojisHi CTOpoHaM, a TaKoX
TpeTiM o0cobaM BHACHIOK BHUKOpUCTaHHS YaockoHaieHoro EII 3  ksamidikoBanum
ceprudikatom Kiienta, mnoknamaroteess Ha KiieHTa, a BHAcHiIOK BHUKOPUCTAHHS
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom banky — na bank.
6.2.5.12. Skmo g0 BimHOCHH CTOPiH MOXKYTh 3aCTOCOBYBATHUCS TIOJIOKEHHS IIOTO T1. 6.2.5
1. 6 posn. 11 IpaBuin ta inmi nonoxenns [IpaBui, To monoxeHHs 1poro 1. 6.2.5 ri. 6 posn. 11
[IpaBun MarTh mepeBary (NepeBakHy CHIIY) Y 3aCTOCYBAaHHI BIJIHOCHO IHIIUX ITOJOYKEHb
IIpaBui.
6.2.5.13. XKonne 3 monoxxkenp nux lIpaBun He MoOXke TIyMauuTHCS SIK Take, K€ J103BOJISIE
3actocyBaHHa YaockoHanenux EIl 3 kBamidikoBanumMu ceprudikaramMmu  BCymneped
3aKOHO/IaBCTBY.

6.3. YMOBHU PO3MIILIEHHS BKJIAAIB I3 BUKOPUCTAHHSM CUCTEM
JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1. KiieHTy HagaeTbcs MpaBO PO3MICTUTH BKJIaJ (OaHKIBCHKUUM BKJIAJ) 13 BUKOPUCTAHHSIM
Cucremu/Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ha ymoBax, Aitounx y banky Ha MOMEHT
TAKOTO PO3MIIICHHS, SIKIIO TaKe MpaBO BU3HAYEHE JUIA BiAMOBiqHOI Kareropii Kiientis banky
Tapupamu Ta 3alesnmedyeHe MoxauBocTssMu Cucremu/ CucreMu  OHJIaiH-OAHKIHTY
«KPEJOBAHKY.

YMOBH poO3MillleHHs BKJIaJiB, BU3HaueHi umuMm 1. 6.3 1. 6 posn. Il IlpasBui, He
3aCTOCOBYIOThCS 110 JlOrOBOpIB 1100 PO3MIIIEHHS OaHKIBCHKUX BKJIAMIB, IO YKIJIATAIOThCS
Croponamu 3 BukopuctanasMm Cucremu sik EJl 3 Kamigikoanumu EIT abo Y nockonaneHumu
EIl 3 xBamigpikoBaHuMHU cepTu(iKaTaMU Ta NpU yKiIageHH1 sKkuX CTOPOHU BUKOPHUCTOBYIOThH
Cucremy nue ans Hagcunanas EJl 3rigno 3 . 6.2 ri. 6 po3a. Il Ilpasu.

6.3.2. Jliroui B baHky yMOBU pO3MILIEHHS BKJIAJIB, 110 MOXYTh OyTH pO3MIlIEHI 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBunamu, a Takok ymoBaMmu, siki Cuctema J103BoJisie 00paTu
Knienty npu ctBopenni EJI, npo sikuit iinerbed B 1. 6.2.3 1iei ['naBu [Ipasu.

Hitoui B baHKy yMOBH pO3MILIEHHS BKJIAJiB, II0 MOXYTh OYyTH pO3MILIEHI 3

BukopuctanHaM Cucremu onnaiiH-0ankinry «KPEJJOBAHK», Busnaueni Tapudamu,
[TpaBunamu, ITocibHKKOM, a TakoX ymMoBamH, siki Cucrema onnaiH-6ankinry «KPEJJOBAHK»
no3Bosigse obOparu Kiienty mpu ctBopeHHi Odeptu Bkiaxy B CucteMi OHJIaWH-OaHKIHTY
«KPEJIOBAHK» (CrannaptHa ¢popma gokymentiB — Jlogarok Ne 8.7 no [TpaBui)
6.3.3. Bkazani B Tapudax, [IpaBunax ymMOBH BKJIAJIIB, IO MOXYTh OyTH PO3MIIIEH] 3aco0aMu
Cucremu, a Takok yMOBH, siki Cuctema no3BoJsie oopatu Kiienty npu crBopensi EJI, npo sikuii
iaerbces B ab3arli nepiomy nyHkTy 6.3.2 miei ['naBu [IpaBun, € odpeproro banky npo ykinageHHs
13 BukopuctanuaM Cuctemu JloroBopy 100 po3mimieHHs: OaHKiBChKOro Bkiaay. KimieHT mae
npaBo, 13 BUKopucTtanHaM Cucremu, Hanatu banky 3acobamu Cucremu EJ (3asiBka/3asiBa) Ha
BIJIKPUTTS ACTIO3UTY 3 HakiaaeHumu Y nockoHaneHumu EIT mis Cucremu IlinnucyBadiB, sskum
HajaHo npaso nignucy. Takuit npuiinatuit bankom EJ[ Kinienra e akientom (3ronoro Kiienra)
Ha ykiazieHHs /loroBopy 1mon0 po3MimieHHs OaHKiBChKOTO Bkiaay. Bkazanuit EJl, mpuiiHsaTHit
bankowM, B cykymnHocTi 3 Tapudamu ta [IpaBunamu, € miactaBoro Juisi BIAKpUTTS BkiagHoro
paxyHky KiieHnTy Ta nepepaxyBaHHS KOIITIB Ha BKJIaJI.
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6.3.4. Knientr mae npaBo yxmactu JloroBip mpo po3MmilleHHs OaHKIBCBKOTO BKIAaay i3
BukopuctanusiMm Cucremu onnaitH-6ankinry «k KPEJIOBAHK», y HacTymHOMY TIOpSIIIKY.

Jns yknanenus JloroBopy 1moa0 po3MilieHHs 0aHKIBCbKOTO BKIay 3acobamu Cuctemu
onnaitH-0ankinry «KPEJIOBAHK)» Knient mae namatu banky 3acobamu CuctemMu OHIIaiH-
6ankiary «KPEJJOBAHK» EJl - mpono3unito npo ykiaaeHHs JoroBopy oo po3MilieHHs
OankiBchKOro BKIaay y Buriisiai Odepru Briany B Cucremi onnaitH-0ankinry «k KPEJJOBAHK»
(CranmaptHa dhopma qokymenTiB — Jlomarok Ne8.7 mo [IpaBun), mianucany KeamidikoBarnm EIT
Kimienra a6o Yaockonamenum EII 3 kBamidikoBanum ceptudikarom KirieHta, Ha yMoBax,
nitounx y banky. bank moromkye (akumentye) ykianeHHs JloroBopy om0 pPO3MIIICHHS
OaHKiBChKOro BKJaAy mnuisxoM mianucands KeamidikoBanum EIl banky Axnenty BKiIagy B
Cucremi onnaita-6ankinry « KPEJJOBAHK» (Cranmaptaa dopma noxkymentis — Jlomatok Ne 8.8
1o [IpaBui) abo Bigxmise Odepry Briaanay B Cucremi onnaitn-6ankinry « KPEJJOBAHK» y pasi
il HEBIAMOBITHOCTI YMOBaM IIOAO PO3MIIICHHS OaHKIBCHKOTO BKJIAy, MitounuM y banky, abo 3a
HAasBHOCTI 1HIIUX 0OCTaBHH, [0 YHEMOKIUBIIIOIOTH PO3MIIIIEHHS BiJIMTOBITHOTO BKJIAAY (TaKuX
K, 30KpeMa, apemt KomTiB Ha [lorounomy paxynky KiieHTa, 3 SIKOrO KOIITH MarOTh OyTH
nepepaxoBaHi Ha BxiiagHuii paxyHOK JUIsl pO3MILLEHHS BKJIaAy, HEJJOCTaTHICTh CyMH KOLITIB Ha
[Torounomy paxyHnky KiieHTa, 3 IKOro KOIITH MalOTh OyTH IlepepaxoBaHi Ha Bkinanuuii paxyHok
JUIs PO3MILIEHHS BKJaay, BUMOrM 3akoHoiaBcTBa Touio). CTpok Ha MOrojkeHHs bankom
Odeptu Brinany B Cuctemi onnaiti-6ankinry «KPEJJOBAHK»:

1) bankiBchkuii aenp otpumanHs Odeptu Bkiaxy B Cucremi OHIAHH-OAHKIHTY
«KPEJIOBAHK» — y pa3i orpumanas Odeptu Brkinagy B Cucremi OHIalH-OaHKIHTY
«KPEJJOBAHK» B mexxax OnepariiHoro vacy;

2) He mi3HimIE MEpHIOro HACTymHOro baHKiBChKOro aHsA micins baHKiBChbKOrO mHSA
orpumanHs bankom Odeptu Bkiaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — y pasi ii
OoTpuUMaHHs 1mo3a Mexamu Omnepariiinoro yacy baHky.

MowmenT mianucanHg baHkoMm, B MeXax CTPOKIB 3a3HAYEHMX BHUILE Yy LOMY HiAMYHKTI
[TpaBwi, Aknenty Bkiamy B Cucrtemi omnaiiH-O0ankinry «KPEJJOBAHK» (T0O6TO MOMEHT
HakJaaeHHa BianosigHoro KeamidikoBanoro EIl banky Ha Akuent Bkiany B Cuctemi oHJaiH-
6ankinry «KPEJIOBAHK»), ymoBH po3MmilieHHs 0aHKIBCHKOIO BKJIaay 3a SKMM BIAIOBIIAIOThH
ymoBaM Odeptu Bkiaay B Cucremi onnaiiH-6ankinry «KPEJJOBAHK» Kiienra, IlpaBumnam,
Tapudam, [locibHuky, € MmomeHTOM YykianeHHs CrtopoHamu J[oroBOpY IIOAO PO3MIILIEHHS
0aHKIBCbKOTO BKJIaTy. baHk, B JleHb ykiajieHHd J[oroBopy 11010 po3MilleHHs 0aHKIBCBKOTO
BKJIany, Hajcwiae KiieHToBi npumipHuk Aknenty Bkiaxy B CucreMi OHJIalH-OaHKIHTY
«KPEJIOBAHK» na E-mail KnienTa, Bkazanuit B O¢eprti Bkiagy B CucteMi oHIaifH-OaHKIHTY
«KPEJIOBAHKY.

ITpo Bigxunenns Odeptu Bkiaay B Cuctemi onnaitH-6ankinry «KPEJJOBAHK» Kiient
iHpopmyeThest  Cucremoro  onnaiiH-OankiHry «KPEJIOBAHK» mmsixom  BijoOpakeHHS
BIZINOBIHOI iHpopManii y Bkiaaui "lctopist/Pinancosi onepanii”.

JloroBip 1mom0 po3MilleHHsI OAHKIBCHKOI'O BKJaay, YKJIAaJE€HUN LUISIXOM MIAMHCAHHS
Croponamu Odeptu Bkiany B Cucremi onnaitH-0ankinry « KPEJJOBAHK» ta Akuenty Bkinaay
B Cuctemi onnaitH-0ankinry «KPEJIOBAHKY, € miacraBoro 11 BITKpUTTS BKitagHoro paxyHky
Knienty Ta nepepaxyBaHHS KOIITIB Ha BKJIAJ.

6.3.5. Bxuag po3milIyeTbcsi BUKIIOUHO 332 paXyHOK KomITiB KiieHTa, 1110 3HaXOAAThCs Ha HOTO
IToTouHux paxyHkax y baHky.

6.3.6. JloroBip 100 poO3MilIeHHS OaHKIBCBKOTO BKJIAAy BBAXKAEThCS YKIAJEHUM 13
BukopuctanusaM Cuctemu/Cucremu onnaitn-6ankinry «KPEJJOBAHK», skmo airoui y banky
YMOBH pO3MIlIeHHs BKJIaAiB mnoropkeHi Ctoponamu Ha ymoBax nux [IpaBun ta (uist Cucrtemu
onnaifu-6ankinry «KPEJIOBAHK») IlociOHuka, a cyma BKJIaJy IOBHICTIO PO3MIiIlEHA Ha
BxiamHoMy paxyHKYy.

6.3.7. Y pa3i posmimieHHs Bkiagy dyepe3 CucreMy, BKJIagHI BIJHOCMHM MDK baHkom Ta
KiientoM Bu3Ha4arOThCA Ta perymnoroThes BimmoBimauM EJl Kmienta momo po3mimieHHS
BKJIa/ly, TII0OYMMHU Ha jaaty akuentyBanHs EJl KnienTa mono po3mimnienss Bkiaany Tapudamu, a
takox [IpaBunamu, 3aKkoOHOZaBCTBOM Ta Ji0YMMHU y baHKy BHYTpILIHIMU JOKYMEHTaMH.
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6.3.8. VY pasi po3mimienns Bkiany depe3d Cucremy onnaitH-0ankinry «KPEJJOBAHK» BkianHi
BilHOCMHM MK bankom Ta KilieHTOM BHW3HA4YalOThCS Ta PETYIIOIOTHCA JloroBopom mpo
pO3MilleHHs 0aHKIBCHKOTO BKJIaly, IO YKIAACHUN y €IEeKTPOHHIM (Gopmi, TiII0YMMU Ha JaTy
aknentyBaHHs bankom EJ] Kiienra momo po3mimenss Bkiany Tapudamu, a Takox [IpaBrmamu,
3aKOHOJJaBCTBOM Ta JII0YMMH Y BaHKY BHYTPIIIHIMU TOKYMEHTaMH.

6.3.9. daxrom HagaHHs 10 banky 3acobamu Cucremu EJ[ KiieHTa 1110710 po3mileHHs BKIIaLy
(3asBKa/3asiBa Ha BIAKPUTTS JACTO3UTY) 3 HakiajaeHuMu Y pockoHaneHumu EIT mas Cucremnm
[TinmucyBauiB, KiieHT miaTBEpKY€E, IO HUM YIIOBHOBXKEHO Ta NOpYy4YeHO BaHKy 31MiHCHUTH
cnucaHHsi rpomoBux KomTiB 3 Ilotounoro Paxynky Kiienta, Bkazanoro B EJ[ mono
pO3MillleHHs BKJIaay (3asBKa/3asiBa Ha BIIKPHUTTS Jeno3uty) KiienTa, y cymi, 1o 3a3HadyeHa B
npomy EJI (3asBka/3asiBa Ha BinkputTTs aenosuty). llpu upomy KiieHT 3000B’s3aHMiA
3abe3neunTH y AaTy HamgaHHsa banky 3acobamu Cucremu EJl (3asBKH/3asBH Ha BIAKPHUTTS
JIETIO3UTY) HAsIBHICTh HA TakoMy [[0TOYHOMY paxyHKY CyMH TPOIIOBUX KOIITIB, IO M JIATAIOTh
po3MimeHH0 Ha BximagHnomy paxynky Kiienra 3rigno 3 mum EJl (3asiBka/3asiBa Ha BIAKPHUTTS
neno3uty) Kiienra.

I'pomoBi komtu, cnucani bankom 3 Ilotounoro paxynky Kiienrta, 3apaxoBYyrOTbCs
bankom Ha Brnagnuii paxynok Kiienra, skuit Binkputuii bankom mns mineii Buxkonanus EJ|
HI0JI0 PO3MIIlIEHHS BKIIay (3asBKa/3asBa Ha BIAKPUTT neno3uty) Kiienra.

Crucanns 3 [Torounoro paxynky Kiienra 3 meroro BukoHaHHs EJl 110710 po3mimieHHs
BKIIaTy (3asBKa/3asBa Ha BIAKpUTTA Aeno3uty) Kiienta, Hagicmanoro no banky 3acobamu
Cucremu, 3IHCHIOETbCS baHKOM MPOTATOM MOTOYHOTO JHS (SK BaHKIBCHKOTO THS, TaK 1 HE
bankiBcekoro aus), ko Takuii EJ[ (3asiBka/3asiBa Ha BIAKPUTTSA JENO3UTY) OTpuMaHOo bankom
1o 23:30 rox. (BkmowHO) nporo nus. Skmo EJl momo po3MimieHHs BKiIaay (3asBKa/3asBa Ha
BiIKpuTTs aAeno3uty) Kiienta otpumano bankom micns 23:30 roa. naHA, CHOUCaHHS 3
BignoBigHOTO Paxynky KirieHTa 3/1ilICHIOETHCS HE Mi3HIIIE HACTYITHOTO JTHSL.

6.3.10. [{ogatkoBi yMOBH MLIOJI0 PO3MIIIEHHs BKiIany 3acobamu CHcTeMu OHJAaiH-OaHKIHTY
«KPEJIOBAHK» BuzHavaroThcs [lociOHUKOM.

6.4. 3AX0O/I IH®OPMAIIMHOI BE3ITEKA

6.4.1. Kiient 3000B’s3aHuil 3a0e3neuntu Oe3neuny poboty Cucremu/CucteMu OHIIANH-
6ankiary «KPEJIOBAHK», B ToMy 4Hcii JOTpUMYyBaTHUCS HACTYITHUX 3aX0/iB 1H(popMaliiHoi
Oe3neKu:

6.4.1.1. BuxopucTtoByBaTH Ha PoOOUOMy Miclli TUIBKH JIiLIEH30BaHe MPOrpamMHe 3a0e3MeUeHHs;
6.4.1.2. BuxopuctoByBatu Ha PoOo4uoMy Miclil 3aco0M aHTUBIPYCHOTO 3aXHUCTY Ta PETYJISPHO IX
OHOBJIIOBATH, BUKOPUCTOBYBATHU JIIIEH30BaHE AHTHUINIUTYHCbKE MporpamMHe 3a0e3ledyeHHs, a
TaK0X MIKMEpEKEB1 eKpaHu ((paepBonn);

6.4.1.3. He 37iliCHIOBAaTH THpaXyBaHHA Ta BUKopuctaHHa Cuctemu/CucTeMu OHJIalH-0aHKIHTY
«KPEJJOBAHK» Ta pokymeHTarii m0 Hel Ui IHINUX IIJIEH, HIK 1€ nepeadadyeHo IUMHU
IIpaBunamu;

6.4.1.4. 3a0e3neuntu HaaiiiHe 30epexkeHHs] Hocls 1HpopMmanii 3 YaockoHanenum EIl s
Cucremu/ VYnockonanenum  EIl 3 kBamidikoBanum ceprudikatom/KpamipikoBanum EIL
36epiratu Hocit iHopmarii 3 Yaockonanenum EIl mmst Cucremn/ Yaockonanmenum EIT 3
kBaipikoBanuM ceptudikarom/KpanidikoBanum EIl B ymoBax, 1110 3a6e3neuyroTh HOro 3aXucT
BiJI HECAHKIIIOHOBAHOTO JIOCTYNYy HEYMOBHOBWKEHMX TPETIX OCI0, a TaKoX 3a0e3NeunTd
IocTynHICTh Hocig iHopmarii 3 Yaockonanenum EIT mis Cucremu/ Yaockonanenum EIT 3
kBastipikoBanum ceptudikatom/KsamnidpikoBanum EIl Bukmouno KopuctyBauam Ta TiIbKH i
yac pobotu 3 Cucremor/ Cucremoro onnaiiH-Oankinry «KPEJOBAHK». Kopucrysauam
Kiienta 3aboponeno mepenaBatu Hocii iHopmarii 3 Yaockonanenum EIT mms Cucremn/
VYnockonanenum EII 3 kBanmidikoBanum ceprudikarom/Kpanidikosanum EIl iHmmm ocobam.
Hociit indopmartii 3 Y nockonanenum EIT qis Cucremu/ Y nockonanenum EIl 3 kBanmidikoBanum
ceprudikatom/KpamipikoBanum EIl mae Oyt noctynmuuit Tineku KopucryBauy. Crocibd
30epiranHs Hocis iHGopmarii 3 YaockoHanenum EIT mns Cucremn/ Y nockonanenum EIT 3
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kBasidikoBanuM ceptudikarom/Kpanidikoanum EIl mOBHHEH yHEMOKIMBIIOBATH JOCTYII J10
HUX Oyab-skux 1HIMX oci6. Crocid 30epiranHs HociiB iHGopmartii 3 Y nockonanenum EIT mst
Cucremu Mae 3abe3nedyBaTi JOCTyI 10 HuX KopucryBauy TiUIbKH B mepiof] iX BUKOPUCTaHHS
i gac pobotu B Cuctemi/Cuctemi onnmaitH-6ankinry «KPEJIOBAHK;

6.4.1.5. 3abe3meunTn 30epexxeHHss OTHOPA30BOTO KOy TAKMM YHHOM, IIO0 BUKIIOYUTH HOTO
BUKOpUCTaHHA Oy 1b-kuM, kpiM Kopucrysaua, 1u1st sikoro O1HOpa30BMiA KO HaliC/IaHui, a y pasi
3acTocyBaHHA MOOUIBHOTO aBTEHTU(IKaTOpa — HEMOXIIMBICTh BUKOPUCTAHHS OyIb-KHM, KPIM
KopucryBaya MoGiasHOT0 aBTeHTH(]iKaTOPA;

6.4.1.6. 3abe3neuntu oOMexxeHUH n1ocTym 10 PoOouoro Miciis, Ha SKOMY BCTAaHOBJIEHO MOYJIb
Cuctemu/Cuctemy onnaiiH-0ankinry «KPEJIOBAHK» abo 3 sikoro BimOyBaeThCs TOCTYI J0
Cuctemn/ Cucremu onnaitn-6ankinry «KPEJJOBAHKY, BUKII0UHO HAJIG)KHO YIOBHOBKEHUM
KopucryBauawm;

6.4.1.7. 3a0e3neynT HEPO3TOJOUICHHA MJaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTH(ikamii
KopucryBaua B Cucremi/Cuctemi onmaitH-Oankinry «KPEJIOBAHK» (Jloriam, mapouni,
OpnHOpa3oBi KOIU TOMIO), B TOMY YHUCHI KOHQIAEHIIHHNX BigoMmocTei mpo Ocoducti poboui
KJItO4i (11apoJib TOIIO), Oyap-KomMy, kpiMm KopucTyBaua, skoMy 11l JaH1 HaJIeKaTh;

6.4.1.8. ne 30epiratm OcoOucti poOoUi KIIFOYi, B TOMY YHCII MMapoji 0 HHUX, HA KOPCTKOMY
nucky PobGouoro micris;

6.4.1.9. 306epiratm Ocobucti poboUi KIFOYi BHKJIIOYHO Ha MEPEHOCHUX HOCIAX 1HQopmarii
(USB-flash nakonuuyBau, CD-nuck To1110);

6.4.1.10. e BuxopucroByBat Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK» 3
PobGounx micup B rpomancekux Micusax (IHrepHer-kade, 610110TeKH TOIIO), a TAKOXK 3 OyIb-
SIKOTO 1HIIIOTO O0JIaJHAHHS, HAJIAIITYBAHHS Ta eKCILTyaTallisl AKX 3HaXOJUTHCS 11032 KOHTPOJIEM
Krnienra;

6.4.1.11. 3abe3neunTn perysspHy 3MiHy napouis 10 Ocobuctux podounx kimodiB tTa Cucremu/
Cucremu onnaitn-6ankinry «KPEJIOBAHKY;

6.4.1.12. He BUKOPHUCTOBYBATH MPOCTUX MApOdiB 70 OcOOMCTHX POOOYHX KITFOUIB (10 POCTUX
napoJliB NPUPIBHIOETHCS, 30KpeMa: 1M’s, IMpi3BuIle, JaTa Hapo/ukeHHs KopucryBaua,
MOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPHCTAHHS 3HAaKIB, SIKI TOCJIIZIOBHO pO3MIIIEHI Ha
KkiaBiatypi Tomo). Ilapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH NOBUHEH CKJIAJaTUCS He
MeHIIIe, HiXk 3 8 (BOCbMM) 3HaKIB (LU(pH, JIITEPH TOILO);

6.4.1.13.11  Bxogy Ha WEB-cropinku CucTeMd BUKOPUCTOBYBaTH JIMIIE —aJpecy:
https://ifobs.kredobank.com.ua;

6.4.1.14.11s1  3aBaHTaXXEHHs Ta BCTAHOBJIEHHA Ha MOoOIBHUI mOpUCTPIl BIIMOBIAHOTO
MoGinbHOTO 3acTocyHKY Cucremu/Cuctemu onnaitH-0ankinry «KPEJIOBAHK» / Mo0GinsHOTO
aBTeHTU(]IKaTOpa BUKOPUCTOBYBATH JinIe OQiliiHI Mara3uHU JOAATKIB (SKIIO BiAMOBIIHHIA
IpUCTpii paltoe Ha 6a3i oneparliitHoi cucremu 10S MoOuIbHUI 3acTocyHOK Cuctemu/ CucremMu
onnaitH-0ankinTy «KPEJIOBAHK)» HeoOxigHO 3aBaHTaXuTH 3 App Store, SIKIIO BIAMOBIIHHIMA
npucTpii mpairoe Ha 6a3i onepauiifiHoi cucteMu Android MoOinbHMI 3acTocyHOK CHcTeMH
HeoOXi1/1HO 3aBaHTakuTH 3 Play Market);

6.4.1.15.06mexutu goctyn 10 Pob6odoro Miciisi HEyOBHOBaKEHHM 0CO0aM;
6.4.1.16.3a06e3neuntn qoctynHicTh Y mockoHaneHoro EIT s Cuctemu/ Y nockonanenoro EIT 3
kBaipikoBanuM ceptudikarom/Ksamidikosanoro EIl Ha Pobodomy Micui TiIBKH B Nepiof
pob6otu Kopuctysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHK»;
6.4.1.17.n1pn  BusABNEHHI He3BUYHOI moBeAiHKH Cucremu/CucteMu  OHJIAHH-OAHKIHTY
«KPEJAOBAHK» un 6yap-skux 3MiH B i iHTEepdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-LIEHTp
JUIs 3'ICyBaHHS, Yd HE IOB'3aHI Taki 3MIHM 3 OHOBJICHHSIM MPOIPaMHOTO 3a0e3MeueHHs
Cuctemn/ Cuctemu onnaitH-6ankiary « KPEJJOBAHKy;

6.4.1.18. y pa3i BuHuKHeHHi mino3pu, mo mae miciie HCK/HC/I, HeraitHo moBiIOMUTH PO 11€
bank nuraxom 3BepHeHHs B KOHTaKT-LIEHTP;

6.4.1.19.BuxopucroByBatu nociayry CMC-noBifoMieHb Npo pyX KOIUTIB Ha PaxyHKy sk
orepaTUBHUM 3aci0 KOHTPOJIIO 32 PYXOM KOIITIB;

6.4.1.20. He HamaBaTH OyJb-KOMY KOH(INEHLINWHI JaHi, sIKI BUKOPUCTOBYIOThCA Il POOOTH B
Cuctemi/ Cuctemi onnaiin-6ankinry «KPEJIOBAHK», ockinbku baHk 3a o1HUX 00CTaBUH HE
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3IHCHIOE PO3CUJIKY €IeKTPOHHUX JHcTiB, CMC 4M iHIIMX MOBIZJOMJIEHB i3 BUMOTOI0 YTOYHHUTH
yn Hajgatu KoHOpimenmiHi mani Kiienta (KopucryBauiB), momiOHI  TOBIJOMIICHHS €
mIaxpaicbKuMHu ((IiImHr);

6.4.1.21.3a0e3neunTy  pO30OJOKYBaHHA €KpaHy MOOUIbHOTO TeledoHy 3a JIOMOMOTOIO
naposro/FacelD/TouchlD;

6.4.1.22.cBO€YaCHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIITHOI CHCTEMH 1 IOAATKIB Ha
cBOEMY MOOITBHOMY MPHUCTPOi, II0 BUKOPUCTOBYETHCS Ui MigkiaroueHHs KopucryBaua 1o
Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

6.4.1.23.BuxopucroByBaty pizHi PIN-konu ta maponi 70 Mo6ibHOTO IPUCTPOIO Ta AOAATKIB,
30KpemMa /10 0aHKIBChKUX MOOUTBHUX 3aCTOCYHKIB OHJIAH-OaHKIHTY;

6.4.1.24.He BCTAaHOBIIIOBATH J0JATKIB, OTPUMAHMX 3 HEBIIOMUX JDKEPEI Ta TAKUX, poOOTa SIKUX
KiieHTy He 3po3yMmina uu siKki BUMaraloTh BEJIUKY KUTBKICTh IOJAATKOBUX 1HCTAJISAIIIMH;
6.4.1.25.mi1 yac BCTaHOBJICHHS MOJATKiB Ha MOOUIBHHMIA TPUCTPi, NepeBipsTH, AKi MpaBa
J0JJaTOK BUMarae (IIpaBo BiAJAJIEHOrO0 KEpYBAaHHS IPUCTPOEM TOLIO) Ta HE BCTAHOBIIOBATH
JOJJaTKH, SIKi BUMAraoTh Ipasa, 10 MOXYTh I03BOJUTH BUKOPUCTaHHA MOOUIEHOTO IPUCTPOIO
IHITUMHU 0co0aMu Ta/abo OTpUMyBaTH KOH(D1ICHIIIIHI TaHi, SKi BUKOPUCTOBYIOTHCS JIJIsl POOOTH
B Cuctemi/Cucremi onnaitH-6ankinry « KPEJJOBAHK»;

6.4.1.26.4K1110 BUHUKIN MiO3pH, M0 TesnedoH 3apakeHWil BipycaMu, HE BBOJUTH YYTJIHUBY
iHpopMario (JIOTiHM, Mapoii, TOIIO) IMOKM He Oyae 3ailiCHEHa TepeBipKa JieH3IHHIM
aHTHUBIPYCHUM NIPOrpaMHUM 3a0e3neueHHsIM Ta/abo He KilieHT He 3BepHeThCs 3a JI0IIOMOIOXO J10
daxiBImiB;

6.4.1.27.y Bumagky BTpaTH MOoOUTBHOIO MPUCTPOI0 uM Hempare3gatHocTi SIM-kaptu —
3BEpHYTHUCS IO MOOUIBHOTO omeparopa Ta 3a norpedu no banmky. IloBimomutn mpo me Ta
oOmexuTH noctyn 10 Cuctemu/CrucreMu OHJIalH-0aHKIHTY Ta 0COOMCTOro KabiHeTy oneparopa
3B’A3KY JI0 MOMEHTY 3’SICyBaHHsI OOCTaBUH Ta BiJIHOBJIEHHS pOOOTH.

6.4.1.28.y pa3i MOXIMBOCTI BUKOPHCTOBYBaTH (HasiBHOCTI y KiieHTa HE0OXiqHOI KiTBKOCTI
IpaliBHUKIB/YIOBHOBKEHHUX 0Ci0) He MeHII HiK JBa OcobucTi pododi KIIF0Yi sl TOCTYITY 0
Cuctemu Ta/ab0 3M1MCHEHHS OTepalliid 3a J0IoMoroxo 3aco0iB Cucremu;

6.4.1.29. neaktuByBaTH (QyHKILIO KenryBaHHA OcoOucToro poGouyoro kiro4a B IPOrpaMHOMY
3abe3neuenHi win32 iFOBS client (a1 Cucremn);

6.4.1.30. roTpuMyBaTHCh 1HIIUX 3aX0A1B 1H(pOpMaliiiHOI Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJaJleHNX Ha [HTepHeT-cTopiHli baHky.

6.4.2. Kuient 3000B’s13anuil o3Haiiomutn KopucryBadiB, Kl HE IPUEIHAIUCH IO YMOB IIUX
[TpaBuia 3 ymoBamu, BUKJIaAeHUMHU y 1. 6.4. miei ['nmasu [1paBuin. Ctoponu noroaunu, mo Kimient
Hece BCl pHU3MKH, TMOB’sA3aHl 13 BHUKopucTaHHAM Cuctemu/CucreMu OHJaiiH-OaHKIHTY
«KPEJJOBAHK» KopucryBauamn 3 mnopymeHHsM yMmoB 1ux IlpaBun. bank He Hece
BIJIOBIAANIbHICTE 3a nopyuieHHs: KopuctyBauamu ymoB 1iux IpaBui, kpiM BUNa/IKIB 10BEACHHS
Knientom ymucHux fiif abo 6e31isiabpHOCTI baHKy, sK1 IPU3BENN A0 TAKOTO MOPYIIEHHS.

I'TIABA 7. TIOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MMOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsiaKy Ta Ha yMOBax, BU3HaYE€HUX 3aKOHOIaBCTBOM, [IpaBunamu, [IpaBunamu
KOpUCTyBaHHS OaHKiBCchbkuUMH miaTikHUMH KapTkamMu AT «KPEJIOBAHK», mio 3arBepaxkeHi
Pimennsm IlpaBninas banky Ta po3mimieni Ha IHTepHer-ctopinui banky, nam - IlpaBuna
kopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 3i cranmapramu BianosigHoi MIIC, y pasi
HasBHOCTI ykJjageHoro CropoHamu JloroBopy 0aHKIBCBKOIO paxyHKy Ta Ha MiACTaBl HaJlaHOI
Knienrom banky Ankerun-3asBu Ha odopmieHHs koprnopatuBHoi BIIK 3rinHo 3 BianoBigHoO
CranmaptHoto ¢popmoro qokymeHTiB ([omaTok Ne7.1. mo Ilpaswmi) abo y BiamosimHoMy Jlogatky
no 3assu-Llorosopy Kmienta-®OII 3rigHo 3 BianoBiaHowo CTaHAapTHOIO (OPMOIO TOKYMEHTIB
(Jomatox Nel.2.1. ab6o Nel.2.2. mo IlpaBwmi) 3miiicHtoe odopmienus BIIK Tta Bumae ii
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Jeprkarento, a TaKoX 371 ICHIOE 00CITyTOBYBaHHs TuIaTikHUX onepaniii Kimienra (depxxarens) 3
BIIK 1 iHm11 omeparii BignmoBigHo 10 MoxkauBocTeit bITK.

Knient-®OIl mae mpaBo 3amMoBUTH BHUrotoBieHHs ocHOBHOi BIIK (imennoi bisnec-
KapTkH) Ta ponaTkoBoi iMeHHOi BIIK Ha BrmacHe iM's muisixom 3BepHEHHs 10 KoHTakT-1ieHTYy
bauky. 3amoBnennst BIIK (imennoi biznec-kapTku) MoxxauBo BUKIIOYHO KimieaTroM-DOI1.
Hepxatens un Jlepkarenis, skuii/ski Bu3HaueHi KimieHToMm BinmoBigHO 10 noganux KitieHTom
nokymeHTiB. BIIK nHamaerbes Kimienty ([lepkarento) B KOpUCTyBaHHS. baHKOM sl KOJKHOTO 3
HepxareniB  BurotoBisitoteest BIIK Toro Tumy BIIK, sxuii Busnadenuit Kiientom B
JIOKyMEHTax, 10 moaaBaTuMyThes aiia odopmiierHs BianoBigHoi BIIK. Koxen 3 [epkarenis
moxe kopuctyBatucs BIIK He noBuie ctpoky (TepmiHy), 3a3HadeHoro Ha BuaaHiid iomy BIIK,
notpumyrounch ymoB 1ux I[lpasui, JloroBopy 0aHKIBCHKOTrO paxyHKy, IIpaBun kopucTyBaHHS
BIIK ta TapudiB banky, siki po3mimeni Ha Iarepuer-cropinui banky. IIpu npomy, Kmient
CaMOCTIHHO BperyJibOBY€e (PiHAHCOBI B3a€MOBIIHOCHHHU 3 KO>KHUM [lepkaTenieM Ta JOTPUMAaHHSA
iTbOBOCTI 31iicHIOBaHMX HUM onepainiii. BIIK JlepkareniB He miyiArae nepegadi LUMHU
HepxarenssMu iHIIUM 0CcO0aM.

7.1.2. Orpumanns [1IH-xoxy [eprxateneM 3miHCHIOEThCS y criociO, Bu3HaueHUi [IpaBunamwu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHMiA BUIATH KO)KHOMY Jleprkarento Bunymieny Ha iforo im’st BIIK, a BITK
1o [Torounoro paxynky Knienta-®OIl, Bunymeny Ha im’s nporo Kiienra — Jlepxkarento (1iomy
KiieaTy) abo HOTro NpEeACTaBHUKY, YIOBHOBOXKEHOMY 3TiIHO 3 HAJICKHO TIOCBIIYCHOIO
nosipenictio. BIIK Bunaetscs npu npubyTTi Takoro [epxatens (peacraBHuKa) 10 banky micis
10 (mecatn) pobouyMX IHIB 3a JHEM OTpUMaHHS BaHKOM BCIX HEOOXITHUX JTOKYMEHTIB IS
BurotoBieHHs bIIK 1 (nns Bunazaky, sikmo AHkeTa-3asBa Ha odopmieHHs kopropatuBHoi BITK
(Jdomatox Ne7.1 no IlpaBun), namana Kiientom banky mo Bigkputtst IloTO4HOTO paxyHKY)
BikpuTTs [loTOuHOrO paxyHKy, 1o sxkoro Bumyckaetbest BIIK, abo B iHII cTpokH (TepMiHN),
obymonieni Tapudamu.

7.1.4.bauk, npu Buaaui BIIK, y Bu3Hauenuii HuMm croci® moBizomiisie KoxxHoro 3 JlepkaremniB
npo Jaty 3akiHueHHs nii BunaHoi Homy BIIK. Bank nonmatkoBo moimomuisie Jlepkarenst mpo
3aKiHUeHHs TepMiHy aii BugaHoi oMy BIIK He mi3Hime, Hixk 3a 10 (IecsTh) KaneHJapHUX JHIB
no 3akiHueHHs TepmiHy aii Takoi BIIK, muisxom wHaacwianas BiamosigHoro CMC—
MOBIJIOMJICHHSI HA OCTaHHIi 3 HOMepiB MOOUTHHUX TelneoHIB (AOOHEHTCHKIX HOMEPIB), 110 OYB
noBiiomienuit Jlepkarenem banky mnpu  37ificHEHHI  O0(OpMIIEHHS/TIEPEBUITYCKY/3aMIHU
ocranHboi BIIK, abo octannboi inenTudikanii lepxxarens BiauieHHsIM baHkKy, a0 ocTaHHBOT
roro AsrteHTu(ikamii KoHTakT-leHTpoM (aKTyalbHMH KOHTaKTHUI HOMep TenedoHy
Hepxarens). Y Bunaiaky, skmo bankom nponoxyerbcs Tepmin aii BIIK, [lepxarento
Haacunaerbcst CMC-moBiomiieHHss npo mpojosxkeHHs nii Takoi  BIIK Ha akryanbHwmii
KOHTAaKTHUI HOMep Tenedony [lepxarens.

7.1.5. V Bunankax npunuHeHHs npaBa [lepkarenst Ha 3aiiicHeHHs onepauiid 3 BIIK, Kumient
3000B’s13aHUI 3a0e3neuntu HeraiiHe moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci ButrpaTu, o’ si3adi 13 Bukopuctanusam BIIK, moknanatotecs Ha Kiienra.

7.1.6. Kiient (epxarens) mae npaBo npunuHuTy BukopuctanHs BIIK y Oynb-skuit MOMEHT.
Kmient ([epxarens) mae npaBo npunuautu 1it0 BIIK mmsxom nonanns Jlepkarenem 3asBu,
3rigHo 3 CtanaapTHO (HOPMOIO TOKYMEHTIB, 110 € Jlogatkom Ne7.2 no IpaBui.

Hepxarens Brpasi 3BepHyTHCs B bank/Kontakt-tientp banky mono biokysanus BITK
(TmmuacoBe abo mnocriiHe). Kiient-OOI1, Mae MOKIUBICT CAMOCTIMHO 3IHCHUTH THMYacOBE
bnoxysanns BIIK uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.7. Bank 30008’ sa3auunii Burorosuti BIIK BigmosigHo g0 BuMor MIIC Tta 3akoHoaaBcTBa.
7.1.8. 3 MeTor0 YHUKHEHHS (PIHAHCOBUX BTpaT yepe3 HecaHKIiOHOBaHe BukopucraHHs BIIK,
bank mpu opopmiienni BIIK BcranoBmtoe ba3osi aBropu3arliifHi JiMITH Ha 3/1IHCHEHHS Onepartini
3a nonomoroto BIIK B po3mipax, siki BusHaueHi y Tapudax.

7.1.9. bauk wmae mnpaBo 3miHuTH ba3oBuil aBTopu3zauiiiHui JimiT abo IHIUBIAyaNBHUIA
aBTOpH3aLIHMUK JTiMIT Ha CriemiabHUI aBTOpU3aliiHuN JTiMIT (200 HaBMaKu) 06€3 101aTKOBOTO
nosiomnenHs Kiienra (epkatens) y BHIAAKy MiZ03pH 00 HECAHKIIOHOBAHOTO
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Bukopuctanns BIIK/Bukopucranns BIIK 3 meToro BuMHEHHs maxpaicbkux Aiil. CrierianbHuii
aBTOPH3ALIMHUKN JIIMIT 3MiHIOEThCSI bankoM camocTiitHo Oe3 moBimomieHHs Tpo e Kiienra
(depxatens) Ha ba3oBuii aBTopu3aniiHuii TiMIiT abo [HIMBITyalTbHUN aBTOPU3AIHHHMA JTIMIT
(3anexxHo Bif TOTO, siIKMil OyB BcTaHoBiIeHU Kimenty ([epkarento) mo 3minu Ha CrieniaabHAN
AaBTOPH3AIIMHUN JIIMIT) y BHUIAAKY HEMiITBEPPKEHHS MiJ03pU IOJ0 HECAHKI[IOHOBAHOTO
Bukopuctanns BIIK / Bukopuctanus BIIK 3 MeTor0 BUMHEHHS IIaxXpaiChKUX A1 TOIIO.

7.1.10. Kimient mae mpaBo 3MiHUTH ba3zoBuil aBTOpu3anidHui niMiT Ha [HAMBIAyaNbHHN
aBTOpHU3aLIMHUK JiMIT (200 HaBNAkW) 4¥ OAWH I[HAWBIMyanbHUN aBTOPU3AIINHUN JIIMIT Ha
iHImMi [HOUBITyanbHUN aBTOPHU3AIIHHUN JIMIT NUISIXOM HaJaHHS JUCTA JOBUIBHOI GOpMU Y
Bingninenns banky Ta/a6o iHIIUM crocoO0M, 110 TPUHHATHUN U1l baHKy.

7.1.11. lepxxatenp mae mpaBo 3MiHUTH ba3oBuil aBTOopu3aliiHui JTiMIT Ha [HAWBIAYyaTbHMIA
aBTOpH3aLIMHWK JiMIT (200 HaBNakW) 4¥ OAWH I[HAWBIMyanbHUN aBTOPU3AIINHUN JIIMIT Ha
iHIMH [HAMBITyanbHU aBTOPHU3AIIMHUN JIIMIT HUISIXOM Tesie()OHHOTO 3BepHEHHsS B KOHTaKT-
neHtp banky a6o (mns BIIK 3a Ilorounumu paxynkamu KiientiB-®OII) camocTiiiHO depe3
Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.12. Kmieat-®OII (ITpencraBauk Knieata-®OIT) mae npaBo 3aMOBUTH AJIPECHY HOCTaBKY
BIIK, sxa Bumymena Ha iM’st Kiienta-®@OIl, mmsxom yknaaeHHs BinnmoigHoro JlomaTtky 1o
3asBu-/{oroBopy, sikoro mnepenbaueHo 3amoBiieHHS AnpecHoi noctaBku BIIK a6o momanus
KiieaTom BignoBimHoi 3asBu mpo 3amoBieHHs AgnpecHoi moctaBku bIIK, 3a d¢opmoro,
BCTaHOBJIEHOIO baHKOM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHUX YMOB:

7.1.13. He nonyckaetbcs 3amMoBieHHs1 AnpecHoi poctaBku MutTeBoi BIIK abo momatkoBoi
BIIK, odopmienoi Ha TpeTio 0coly;

7.1.14. 3amoBnenHs AnpecHoi AocTaBkH y Bigninenni banky MoxiuBe mig 9ac opopMIIeHHS
HOBOi ocHOBHOi/moaatkoBoi BIIK (y Tomy wumcnmi mig vac Biakpurta lloTouHoro paxyHky),
3amiau BIIK moisixom 3BepHeHHs 6e3nocepeaanoro 3BepHeHHs Kimienta-DOOIl (IIpencraBanka)
y BignineHHs banky;

7.1.15. 3amosiienHs 4epe3 KoOHTakT-meHTp AJIPECHOI JOCTaBKM MOMIIMBE JIMINE T dYac
opopminenns Kmientom-®OOIl (skuit Bxke mae Biakputuii [loTounuii paxyHoxk B baHky)
nonatkoBoi BITK a6o mepeBunycky BIIK y pa3si Brpatu/Bukpanenns BIIK aGo 3aBepiieHHs
ctpoky Aii BIIK;

7.1.16. Ilocnyra AnpecHoi mocTaBkH AocTynHa jumie st KilieHTiB, SKUM € BCTaHOBJICHO
®dinancoBuii HoMep Tenedony;

7.1.17. BIIK naacunaerbcs bankom Kiienty-®@OII 3a momomoror ANpecHOi JOCTaBKUA HE
AKTHBOBAHOIO;

7.1.18. Anpecna pocraBka BIIK Kmienty-®@OII moxke 3mificHIOBaTHCS 10 BiIIUJIEHHS a0o
nomroMary HoBoi OIITH BUKIIFOYHO B MEXKax YKpaiHu;

7.1.19. [ns Anpecnoi noctaBku BIIK rpanuunuii cTpok 30epirants MOCKUIKUA 3 OCHOBHOIO 200
nonatkoBoro BIIK y Bimainenni HoBoi nmomrtu ctanoBuTh 10 (IecsaTh) KaleHIapHUX AHIB 3 THA
HAIXOJDKEHHS TIOCHJIKH JI0 BijtiieHHss HoBoi momT;

7.1.20. Jlns AnpecHoi noctaBku BIIK rpannunuii crpok 30epiranHs NOCHIIKKA 3 OCHOBHOIO a00
nonatkoBoro BIIK y momromari HoBoi momtu cranoBuTh 3 (Tpu) KayleHAapHi JHI 3 JAHA
HAJXO/DKEHHS MOCWIKH J0 momromMaTy HoBOi MOmITH miclis 3aBEpIICHHS BKa3aHOTO CTPOKY
nocwika 3 BIIK HagcwmaeTbess 1o HaWOMMKYOTO BIHOCHO TOMITOMATy - BijygiuieHHss HoBoi
TIOIIITH, JIe 30€piracThCsi BIPOJAOBK HE OLIBII HiXk 7 (CeMHU) KaleHIapHHUX JHIB;

7.1.21. Tlicns 3aBepuieHHsi ctpoky 30epiranHs BIIK y Bigainenni Hooi momrtu abo y pasi
BimMoBH Kimienta-®OII Big orpumanns BIIK, - mocunka 3 BIIK moBeptaetbes no banky i Ha
po3cyn banky moxxe Oytu yTuiizoBaHa a0o, 3a 3BepHeHHsM Kiienta-dOIl, — Bugana ifomy y
BijineHHi banky (ko Ha MmomeHT 3BepHeHHs BIIK He Oyna yrunizoBana);

7.1.22. YV Bunanky Apnpecnoi goctaBku BIIK Knienty-®OIl kowmicis 3a Taky mHOCIyry
cnucyerbest 3 Ilorounoro paxynky KiieHTa, BIIKpHUTOTO y HalliOHaJbHIM BallOTI B MOMEHT
3amoBieHHs KrnientomM-®OIl AnpecHoi poctaBku — BignosimHo 10 Tapudis. VY pa3si
HenoctaTHOCTI KowmTiB Ha [loTouHomy paxyHky Kiienta-®OIl ans omnatu BiAMOBIIHOT
nociayru AapecHoi goctaBku BIIK, Taka mociyra He Haga€eThes,
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7.1.23. Kuient-®OII, no momenty orpumanss BIIK, mae mpaBo 3MiHHTH ajnpecy BiIiIEHHS
abo momromaty HoBoi momtu 10 sikoro 3aiiicHioeThess AnpecHa gqoctaBka BIIK BigmoBigHo 10
npaBui (ymMoB) HajgaHHs nociyr HoBoro momroro. InsgxoM 3amMoBieHHST AZpecHOi TOCTaBKH
BIIK Knient-®OII noromxkyetnes, mo Aapecna gocraBka BIIK 3a 3mineHoro Kiieatom-OOI1
aZpecoro BiiieHHs a0o momromaty HoBoi momTy, BBaXxaeThbcs HAJIC)KHIUM BUKOHAHHS BaHkoM
3000B’s13aHH: m070 AnpecHoi noctaBku bITK Kiienty-®OII;

7.1.24. Kiient-®OII 30008’ s13anmii ocodbucro otpumatu BIIK y pasi 3amoBneHHst AnpecHoi
noctaBku Takoi BIIK Ta He po3rosomryBatu Tpetim ocobam, siki He € [IpencrtaBuukamu Kiienra-
@®OII inpopmaniro (HoMep ekcrpec HakIagHoi, SMS Ko A1 OTpUMaHHSA BiANIPaBIEHHS TOIIO),
o no3Bojisie orpuMatu nocuiky 3 BIIK Kmienta-®OII. ¥V Bunaaky orpumanus BIIK ixmioro
oco0oro (sika He € [IpencTaBHUKOM) BIAIOBIIHO A0 3aranbHuUX mpaBmwia HoBoi momtu, Kiient-
®OII Hece BiAMOBIAANBHICTD, epeadadeny 1.1. 10.29, 10.30 T'masu 10 Po3ainy I mux [IpaBun
Ta BiAMOBITHO baHk He Hece BiANOBINAIILHOCTI 3a MPOBEACHHA onepaliii 3 Bukopuctanusm BIIK,
BHJAHOI 1HIIIH 0c001;

7.1.25. Kuient-®@OII, mmsxom 3amosneHHst Aapecnoi nocraBku BIIK y cnioci6, mepenbauenmii
numu [IpaBunamu, miaTBepkye (GakT o3HAHOMIIEHHS Ta CBOIO 0€3yMOBHY 3rOfly 3 YMOBaMu
(mpaBuIamMu) HaJAaHHS MTOCITYT HOBOKO MOIITOIO 3 BpaxyBaHHSM yMOB X [IpaBu.

7.2. MOPSAJIOK 3AIMCHEHHS OIEPAIIIN 3 BAKOPUCTAHHSAM BIIK
7.2.1. bank 3aiiicHioe obciyroByBanHsl Kiienta 3a [Torounum paxynkom 3 BIIK B mopsnky,
BCTaHOBJICHOMY 3aKOHOAAaBCTBOM, Iumu [IpaBunamu, JloroBopom OaHKIBCBKOTO paxyHKY Ta
3rijgHo 31 crangapramu MIIC.
3aJ1e’KHO BiJl yMOB, 32 SKMMH 3/11HCHIOIOTHCS TUIATLKHI onepartii 3 BukopuctanasaM BITK, MoxyTs
3aCTOCOBYBATHCSL:
- leGetoBa cxema obcimyroByBanHs [lorounoro paxynky 3 BITK
abo
- [leberoBo-kpeauTHa cxema oocimyroByBaHHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcuMaibHi CTPOKH (TepMiHM) BUKOHAHHS baHKOM MIIaTDKHUX olepaliii 3a JOOMOT 00
BIIK Busnauatorbest mpasBwiamMu MIIC Ta He MoXxyTh mnepeBuinyBatd 30 (TpUALSATH)
KaJeHJapHuX NHIB Big MoMmeHTy BukopucTtanHs BIIK mns 3pificHeHHs muaTixHOI omeparii.
Sk1o ocTaHHIM AeHb BKa3aHOTo y 1iboMy 1. 7.2.2 [IpaBui cTpoKy npunajaae Ha BUXITHUM, a0o
CBATKOBHH (HepoOoumii) neHp banky Ta/abo MIIC, BHMKOHaHHS IUIATDKHOI —omeparii
31MCHIOETBCA HE Mi3HII nepiioro poboyoro nHs banky Ta/abo MIIC, mo Hacrae 3a aHeM
3aBepiueHHs 30 1eHHOoro (4u MeHIoro, BuzHaueHoro npasuiamMu MIIC) cTpoky Bix MOMEHTY
Bukopuctanns BIIK s 3niificHeHHs T1aTibkHOT onepariii. SKio BIpoaoBk CTPOKY, BKa3aHOTO
y upomy m. 7.2.2 Ilpasui, MIIC He npen’sBuia baHKy BUMOr'Y MpO CHHCAaHHS KOUITIB 3a
iHini#oBany 3a nonomororo BIIK mmarixkHy omnepaiito, biokyBaHHS KOIITIB 3a BiJANOBIJHOO
IUTATKHOIO OTepalli€lo MPUIHUHAETbCA HE Mi3Hile TphoX BaHKIBCHKHUX JHIB 3 JTHS 3aBEPLICHHS
IILOTO CTPOKY.
3a 3pgificiennmu 3 BIIK omepamisimu (BYMHEHUMHU 10 Ta 1O 3aKiHUYeHHI BrokyBaHHS Ii€i/mux
BIIK, nepeGyBanns takoro/Takumu BIIK B Crom-cnucky), BiAIOBIIHI CyMH IPOIIOBUX KOIITIB
HiUIAraloTh 0€3yMOBHOMY CHHCaHHIO/TepepaxyBaHHIO 3 Paxynky KiienTta, 3a BHHSTKOM
BUIAJIKiB, BU3HAYEHUX TOMEepenHiM ab3anom 1poro m. 7.2.2 [lpaBun abo iHMKMX BUMAAKaX,
Bu3HaueHux [IpaBunamu.
7.2.3. lepxkatenp Mae mpaBo 3a Jomomororo, BumyiieHoi iomy BIIK oTpumMyBaTH roTiBKoBi
KOIITH B Kacax OaHKIBCBKMX YCTaHOB, OaHkomarax, 3actocoByBaTu BIIK mms mmarixaHX
ormepamiii 3 oOIJIaTH 3a TOBapu 1 TOCIYTH Yy TOProBO-CEPBICHUX MIJIPUEMCTBAX, SKi
obcayroBytots BITIK MIIC Ta 3xificHIOBaTH iHIII omneparlii BianoBigHo a0 moxiauBocteit BIIK 3
JOTPUMAHHAM 3aKOHO/IaBCTBA.
7.2.3.1. BigknukaHHA 3road Ha 3AIHCHEHHS IUIaTiXHOI omeparii 3 BukopuctaHHs BIIK
3MIMCHIOETHCS BiMOBIIHO 110 1. 8.12 1i1. 8 Po3miny I mux [IpaBun. BignosigHo mo nmpasua MIIC
BcraHoBieHuX Uit BIIK, mo emityrotbest bankom, Uis MATKHUX 1HCTPYKIIN/TUTATIKHUX
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omeparii 3 BukopuctaHHsM BIIK MomeHTOM  O€3BIAKIMYHOCTI TakKoi  IUIATINKHOI
IHCTPYKIIIi/TUIaTI>KHO1 omepaliii € MOMEHT 0JIOKyBaHHS KOImTiB Ha Paxynky Kiienra.

7.2.4. VY pasi Bigkpurts Kiienrom IlorouHoro paxyHky 3 ogHodacHUM BiakpuTTsiMm BIIK,
Kiientom obupaetbes oaHa i3 cxem ¢yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, a6o Inausinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiisieThCs
BiamoBigHa BimMiTka y Jlomatky mo JloroBopy OankiBchkoro paxyHky (mist Kiientis-FHOO)
3rigHo 3 CtangapTHOIO GOPMOIO TOKYMEHTIB, BusHaueHoro Jlogarkom Nel.1 mo IlpaBun. V pasi
Bunycky BIIK (biznec-xaptku) mns Kmienta-®OII, BcranoBiaeHHs [nguBimyansHoro JlimiTy
Butpat Ha Taky BIIK He nmependaueHo.

7.2.4.1. Y Bunanky oopanns Kimenrom Cxemn dyHkuionyBanus Paxynky 3 BIIK 13 3araasaum
Jlimitrom Butpat BIIK, - nepma opopmnena BIIK € ocHoBHOIO, BCi iHIII — TOJaTKOBHMH, a Y
BUIAIKy 0O0panHs 13 [HauBiayansaum jimitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.

7.2.4.2. Y Bunanky Bubopy Kiienrom Cxemu QpyHkuionyBanHs PaxyHky i3 3arajapHUM JTIMITOM
Butpat 1o koxkHii BIIK, mimiT BuTpaT BcTaHOBMOETHCS HAa ocHOBHY BIIK Ta € noctynuuii 1o
koxHoi poxatkoBoi BIIK, odopmiuenoi no Ilotounoro paxynky 3 BIIK B Mexax 3amumiky
KOINTIB, siKi 00nikoBYt0ThCsI Ha [lorounomy paxynky 3 BIIK. V Bunaaky BuGopy KiienTom
Cxemu (yHKIIOHYBaHHS 13 BCTAHOBJICHHSAM [HIMBIqyanpHOTO JiMiTy BUTpaT 1o KoxkHil BIIK,
JIMIT BUTpPAT BCTAHOBIIOETbCA Ha KoxHY BIIK okpemo B Mekax 3ajMIIKy KOIUTIB, fKi
o0mikoBytoThes Ha [loTouHomMy paxynky 3 BIIK.

7.2.4.3. InguBigyansHi dimitu BuTpat BIIK (kpim BIIK (bisnec-kaptku) mia KmientiB-@OII)
BCTaHOBIIIOIOThCS baHkoM B po3Mipax, Bu3HadeHuX KirieaToMm y Jlucri momo 3aiiicCHeHHS
orepariii KopuryBaHHs JIiMiTiB BUTpaT Ha kopriopatuBHiid BIIK, (Jomatok Ne 7.5. no IlpaBun),
KW HaaeThes Hapy4dHo y Binminennst banky abo nepenaerscs uepes Cucremy baHky.

7.2.4.4. Bcranosnennss bankom InnuBimyanesHux mimiTiB ButpaT Ha BIIK 3ailicHioeThes
npoTsiroM notouHoro bankiBcbkoro aus, gkmo Jluct otpumano bankom Bing KimienTa no 16:00
rojl. notoyHoro bankiBcekoro ans. Skmo Jluct otpumano micnsg 16:00 rox. bankiBcbkoro aHs
abo B JeHb, KW He € BaHKIBCHKUM JHEM, BCTAaHOBIICHHST baHkoMm [HAMBIIyaIbHUX JIMITIB Ha
BIIK 3aiiicHo€ThCsSI HACTYMHOTO BaHKIBCHKOTO JIHS.

7.2.4.5 Sxmwo Knientom nomaerscs 10 banky AHkera-3asBa Ha OQOPMIIEHHS KOPHIOPATUBHOL
BIIK ([Jomatox Ne 7.1. mo IlpaBun) no ITorounoro paxynky 6e3 airouoi BIIK, To B Takomy
Bunaaky ot ycix BIIK, mo Oynyts odopmiieni go Takoro IloToyHOro paxyHky,
BCTaHOBMOETHCS 3aranbHuit JIimiT Butpat BIIK.

7.2.4.6. Sxmo Ilotounuit paxyHok OyB Binkputuil 6e3 BIIK Ta Kiientom B mopanbuiomy
nojaetbes 10 banky Ankera-3asBa Ha opopmieHHs kopnopatuBHoi BIIK (oxaTok Ne 7.1. o
[TpaBuit), To B TakoMy Bumnajiky g aaHoro Ilotounoro paxynky 3 BIIK Gyne nistu Cxema
¢dynkuionyBanHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHnkuionyBanHs Paxynky 3 BIIK (3arampnuii Jlimit BUTpar
BIIK/InnuBinyansuuit Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi onepauii 3a [lorounum paxynkom 3 BuxkopuctanHsMm BIIK 3aiiicHioloThCS B
HOPS/IKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM, MMM [IpaBmiiamu Ta 3rifgHo 31 ctanaapramu MIIC.
7.2.4.9. IlnarixHi onepauii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gonomororw BIIK
HUIIXOM Tepeka3y komTiB Ha iHmuA [lotounmit paxynok 3 BIIK (3a pexBizutamu BIIK,
BUITYIIEHOT 7O TaKOT0 PaxyHKY), BIIKpuUTUIl B baHKy/iHmmMxX OGaHKax Ta IUIaTIXHI omeparii
3apaxyBaHHs KomTiB Ha [lorounuit paxynok 3 BIIK (3a peksisuramu BIIK, Bumymenoi no
TaKOI'o paxyHKY), nepekazanux 3 iHmmx [lorounnx paxyskis 3 BIIK (ininioBaHi 3a 40MOMOI010
BIIK), Binkputux B banky/inmux 6ankax, baHk He 3/iiCHIOE.

7.2.5.Y Bunaaky 3aiiicnenss Kinientom ([epxarenem) 3a nonomoroto BIIK omnepartiit y BaitoTi,
sKa BiJpi3HseThCs Bix BamoTu IlotouHoro paxynky 3 BIIK, po3paxyHOK cymH KOMITIB, siKa
BHACIIJIOK IHOTO TiIsirae circanHio 3 [lorounoro paxynky 3 BIIK, 3aificHioeTses 3a Kypcom
BIIK nns mponmaxy bankom BiAmoBigHOI TOTiBKOBOI iHO3eMHOI BamtoTu (sikino I[loTounuit
paxyHok 3 BIIK BiakpuTuii B HarioHanbsHii BanoTi) a6o 3a Kpoc-kypcom BIIK (sixmio [Totounuit
paxyHok 3 BIIK Bigkputuii B iHO3eMHii BajJIOTi), BCTAHOBJIEHUM Ha JIEHb OTpUMaHHs bankom
Bim MIIC nmokyMeHTIB 10 OmiaTd 3a BiAMOBILAHMMH omepaiiismu 3a mpornomoroto BITK. Cyma
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MOHECEHMX TPHU IIbOMY BUTpPAT BIAIIKOAOBYeThCsl KitieHTOM. BaHk BnpaBi MOKpUTH 3a3HauYeHI
BUTpATH NUIIXOM JIOTOBIpHOTO CIMICaHHs KOMITIB 3 paxyHKiB KiieHra.

7.2.5.1. JInsa [Torounux paxynkis 3 BIIK, Bigkputux y HarioHanbHil BaJIIOTI:

a) IpHu 3A1MCHEHH] omeparrii B Mexax YKpaiHu:

- BrokyIoThCs KOIITH B pO3Mipi CyMH orepaiii y JeHb 3/IIHCHEHHS olepartii;

- CIIUCYIOTbCS KOLITH B po3Mipi cymu omepauii y neHb npezacrasieHHs MIIC omepauii no
OILIaTH;

0) npu 3xa1iicHeHH] orepartii 3a kopoHoM y nosiapax CIHIA, eBpo ab0 MOJbCHKUX 3JI0THX:

- BIOKyIOTBCSI KOIUTH B PO3Mipi CyMHu omepariii, 110 KOHBepToBaHa y BaioTy [lorouHoro
paxyHnky 3 BIIK Kiienta 3a Kypcom BIIK miis npomaxy iH03eMHO1 BaItOTH Ha JIeHb 311IMCHEHHS
orepartii;

- CIIUCYIOTBCS KOIIITH B PO3MIp1 CyMH ollepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp mpeicTaBieHHs orepaiii 10 OIIaTH, 3 MOJAIBIIOI KOHBEPTAIE0
CyMH po3paxyHKiB y BaiitoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK mist mponaxy
1HO3eMHOI BaIOTH Ha JieHb npeacTasinenHs MIIC oneparii 1o omnarw;

B) IIpM 3/I1CHEHHI omeparlii 3a KOpJOHOM B IHIIIUX BaITIOTaX:

- BiokyroThcs KOmTH B PO3Mipi CyMH omeparii, o0 KOHBEpTOBaHa y BaiioTy [loTounoro
paxynky 3 BIIK Kuienra 3a Kypcom MIIC Ha neHb 3ailicHeHHS omepailii, a TAaKOX J0JaTKOBO B
pO3Mipi YacTHHH Bif 1i€i cymu, 3rigHo 3 Tapudamu;

- CIIUCYIOTBHCS KOIITH B PO3MIp1 CyMH oIlepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHb mpeacTaBiIeHHs Omeparii A0 OIUIaTH 3 MOJAJBIIO KOHBEPTAIIIE0
cyMmHu po3paxyHkKiB y BamoTy [Torounoro paxynky 3 BIIK Kimienra 3a kypcom BIIK ans npomaxy
1HO3eMHO1 BaIOTH HA JcHb npencrasicHass MIIC omeparii 1o oruiatu. biokyBaHHS KOIITIB B
po3Mipi cymu Iii€i omepaiii Ta 10JaTKOBO 3abNOKOBAaHMX KOINTIB 3a I[€I0 OIEepaliero
3HIMAETHCH.
7.2.5.2. 1na [Motounux paxyskiB 3 BIIK, BiAKpUTHX B iIHO3EMHIii BaJIOTI:

a) Mmpu 37iiCHeHHI onepallii 3a kopgoHoM y nosapax CILIA, eBpo ab0 MOIBCHKHUX 37I0THX:

- BOKyIOThCSI KOIUTH B PO3Mipi CyMH omepailii, 110 KOHBepToBaHa y BaoTy Ilorounoro
paxyHky 3 BIIK Kuienra 3a Kpoc-kypcom BIIK Ha nensb 3aiiicHeHHs oneparii;

- CIIUCYIOThCS KOLITH B pO3Mipi CyMH OIepallii, 110 KOHBEPTOBaHA y BAIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha aeHb mpeicTaBIeHHs omepallii 10 OIjIaTH, 3 MOJATBIIOI KOHBEPTAIIEI0 CYMU
po3paxyHkiB y Bamoty Ilorounoro paxynky 3 BIIK Kiienrta 3a Kpoc-kypcom BIIK Ha nens
npencrasienns MIIC onepartii 70 omniaty.

0) mpu omepalisx B IHIIMX BaloTaX bBIIOKYIOTBCA KOIITH B PO3MIpi CyMH omeparii, 1o
KOHBEPTOBaHa y HallloHaIbHY BamtoTy 3a Kypcom MIIC 3 nojanbiior KOHBEpPTAIIEIO Y BAIIOTY
[Torounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK anst kymiBii iHO3eMHOI BaltOTH Ha JIEHb
3/11CHEHHS Olepallii, a TaK0X JO0JaTKOBO BIOKYIOThCSI KOIITH B pO3Mipl YaCTUHH BiJ L€l CyMH,
3rigHo 3 Tapudamu.

B) CIIUCYIOThCSI KOILITH B pO3Mipi CyMHU omnepallii, 1o oOMiHsIHa Ha BalIOTy po3paxyHKy 3 MIIC
no Kypcy MIIC Ha eHb npecTaBiIeHHs onepaiii 10 OIUIaTH, 3 HOJAJIbIIO KOHBEPTAIII€I0 CyMH
po3paxyHkiB y BamoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kpoc-xkypcom BIIK Ha nenn
npezncrasiaenns MIIC onepauii 10 omnatu. biiokyBaHHSI KOIITIB B po3Mipi CyMH L€l onepaii
Ta J0/1aTKOBO 3a0JIOKOBAHHMX KOIITIB 3a IIIE0 OTIEPaIli€r0 3HIMAETHCS.

7.2.6. Ilpu cniBnaninHi BamtoTu omnepauii (rpusHs, nonap CILIA, eBpo, MonbChKUi 37I0THI) Ta
BatoTH [lorounoro paxysky 3 BIIK (rpusHs, nonap CIHIA, eBpo, MoJbChKUIL 310THI):

- BrokyroTbcs KOIITH B po3Mipi CyMH onepariii y eHb 3/1iiCHEeHHs omepartii;

- CHHUCYIOTbCS KOLITH B po3Mipl cyMu omepatii y AeHb npezactasieHHss MIIC omepamii no
OIJIaTH.

7.2.77. MIIC npencrasnsge banky TpaHcakuii 7o omiaTé y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — nomap CIIA). Bci brnokyBaHHS KOIITIB Ta CIHMCaHHS KOIITIB
BiI0YBaIOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMICIH y po3mipax, BusHaueHux Tapudamu banky.
7.2.8. Ilpu 3xiiicHeHHi oneparii 3a KOpJOHOM, 0aHK, 110 0bciayroBye bankomar abo TOproBy
TOUYKY, MOX€ 3alIpONOHYyBaTH Jlep>kaTesto BUKOHATH ONEpalliio 3 BAKOPUCTaHHAM JIMHaMI4HOT
KOHBEpTallii.
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7.2.9. [lunamiyHa KoOHBepralis mnepenbaueHa mnpaBwiamu MIIC, a cama KOHBepTamis
smiicHioeThesl He 32 Kypcom MIIC abo kypcom banky, a BHKIIIOUHO 3a KypcoM OaHKY, IO
o0ciyroBye bankomat abo TOproBy Touky (OaHKy - eKBaipa).
7.2.10. ITpu BubGopi Jlepxatenem JlnHamMigHOT KOHBEpTAIllii, orepaltist 311HCHIOETHCS HE Y BaJIIOTI
KpaiHu nepeOyBaHHS, a y BATIOTI, BCTAHOBJICHIN «3a 3aMOBUYBaHHSIMY 1Jis OaHKy-emiTeHTa bITK
(ssxum € baHK).
7.2.11. Ina Bcix BIIK Banky BamoTolo «3a 3aMOBUYBaHHSIM» € TPUBHS. 3TiHO 3 MpaBHJIAMH
MIIC, mnpono3umis npo BHKOpHCTaHHS JIMHAMIYHOI KOHBepTalli BKa3yeTbCs Ha €KpaHi
Bankomary abo 03By4y€ThCsSI KACHPOM TOPrOBOi TOYKM B MOMEHT BUKOHAHHSI oreparii. 3riHo 3
npaBwiamMu MIIC, 3a JlepxkateneM 3aBKAM 3alIMIIAETHCS MPABO BIIMOBUTHUCH BiJ MOCIYIH
JlmHaMi4HOT KOHBEpPTALii 1 MPOBECTH ONEpaIlilo y BAIIOTI KpaiHH, /1€ 31HCHIOETHCS OTeparis.
7.2.12. V Bumanky s3uivicHennst omneparii 3 BIIK, BHacmigok sxoi Oyno mepeBuiieHo Jlimit
BUTPAT, CyMa, siKa IepeBuInye po3mip JliMity BUTpat, 061ikoByeThcst Ha IloTOYHOMY paxyHKY 3
BIIK 1 BBaxkaeTbcst kpeautyBaHHsaM [lotounoro paxynky 3 BIIK (Texuiunuit opepapadr).
7.2.13. 3a xopucryBanns Texniunum oBepapadTom KiieHnt crtauye banky koMicito B po3mipi,
Bu3HadeHoMy Tapudamu. KiieHT 3000B’s3aHuil moBepHyTH baHKy 3a00proBaHicTh (Cymy
Texuiunoro oBepapadTy) Ta CIUIATUTH KOMICiIO 3a KOpHCTyBaHHS TeXHIYHHM oBepapadToM
npotsarom 50 (I’ AITACCATH) KaJICHIAPHUX JHIB 3 JTHS BUHUKHEHHS 3a00pTOBaHOCTI.
7.2.14. bank 30008B’s13aHmii moBigoMiATH JlepxkaTens npo omneparnii 3 Bukopuctanasim BIIK B
NopsiIKy nepeadoadeHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBui.
7.2.15. bank, s miATBEpIKCHHS BHKOHAHHMX orepaniid 3a Ilotounmm paxynkom 3 BIIK
KnienTa, Bumae octanaboMy Bumncky B mHCbMOBIi GopMmi, 3riJHO BcTaHOBJIeHOI CTaHAapTHOI
dopmu nokymentiB (Jomatok Ne 1.6. no IlpaBmn). Bummcka 3a [loTouHMM paxyHKOM
IpyKyeTbcsi Ha BuMory KilieHTa, 3a BU3HAu€HUH HUM IepioJl B MeXaX I[OTOYHOIO Ta
HIOTIEPETHBOTO MicCsIIs, B IeHb 3BepHeHHs Kitienta 1o banky. bank Hanae Binnosinny Bunucky
Knienty/YnoBHoBaxkeH1it oco0i Kiienta 6e3nocepennbo npu npuOyTTi 1iei ocodn B bank 3a
oTpuMaHHAM Takoi Bumucku. Bugaua Bunmcok 3a [ToTournM paxyHKOM 3a OyIb-sIKHI 1HIINI
nepion 3A1MCHIOETbCS Ha TutaTHIN ocHOBI 3riqHo TapudiB banky. Heorpumanus Bumnucku He
3BUIbHsE KitleHTa BiJl BUKOHaHHS 3000B’sd3aHb 3a [loroBOpoM MOCHYT, SIKUM BpEryJbOBaH1
BigHOCUHHM 1070 BITK.
[Tpotsarom 15 (m’ATHaALSTH) KaJleHAApHUX JHIB Micid oTpuMaHHs KiieHTom/Y TOBHOBa)KEHOO
ocoboro Knienta Bunucku 3a [Totounnm paxynkom 3 BIIK, Knient Bopasi:
- 3BEpHYTHCh A0 baHKy i3 3amuToM sl OJepKaHHS JOKYMEHTAIBHOTO MiATBEPIKCHHS
31iCHEeHHs onepauiil 3 BukopuctanHsam BIIK;
Ta/abo
- 3BEpHYTHUCH J10 baHKy 13 mpeTeH3i€r0 y BUMAJKy HE3roAM 13 JaHUMH, BKa3aHUMU y Bunwucui
3a [Totounum paxynkoM 3 BIIK Ta ckiacTu 3asBy Ha IpOBEIEHHS NPETEH31HHOT poOOTH.
7.2.16. JlepxxaTtenb Mae IpaBo 3BEPHYTHCH 10 baHky y Oyab-sKHil MOMEHT JJIsl OTPUMaHHS
Bunucku no BIIK 3a 6yas-sxuii nepioa, npu ymoBi cruiatu Jlepakarenem KoMicii, nepeadadeHoi
Tapudamu. ¥V pasi 3anuty [epxkarenem B bankomari Bummcku mo BIIK, iiomy HagaeTbcs
Bummcka o BITK, chpopmoBana bankomarom, mpo octanHi S (11’ sITh) omepartii.
VY BUmaaKy He3roau i3 JaHuMu BKazaHumu y Bunucii o BIIK Kiient/[lepxatens mae

IpaBo 3BepHYTUCH y baHK 13 mpeTeH3i€to, MoIaBIIy 3asBy Ha IPOBEJCHHS NMPETeH311HHOT podoTH
BIIPOJIOBX 15 (I’ SITHAAUATH) THIB 3 1HS oTpuManHs Bunucku no BITK.
7.2.17. Ha mincraBi oTpuMaHOi 3asBM Ha TMPOBEACHHA TMpeTeH3iiHoi pobotu baHk
3000B’s13aHM mpoTsarom 10 (mecsti) pobourx THIB po3moyaTH MpeTeH3iiHy poOOTy 3rifHO 3
npasuiamu MIIC, sika BKiIto4ae 3’sicyBaHHsSI 00CTaBUH IIPOBEJEHHS CIIPHOT IIATIKHOI onepartii
no BIIK 3rigno 3 npouexypaumu moxxiuBoctsiMu MIIC. IperensiitHa poboTa 311HCHIOETbCA B
CTpOKHM, BU3HaveHl mpaswiaMu BianosinHoi MIIC. Sk nmpaBuio, 3rinHo 3 mpasmiamu MIIC,
CTPOK IPOBEIEHHS MpeTeH31iH01 poboTH He nepeBulnye 60 (IecTuaecaTH) KajleHIapHUX JIHIB.
[To 3aBepmenHi mpeTeH3iiHOi podoTn bank Hamae Kiienty indopmartito mpo ii pe3yabTaTy.

Jlise BCTAHOBNIEHHS CHIPHUX MUTaHb, 1[0 BHHUKIM MpPU poO3IJsiai mperensii, bank, 3a
srogoro KirieHTa BhpaBi 3BEpHYTHCh 10 YIMOBHOBKEHOTO OpraHy (apOiTpa)XHOTO KOMITETY
toio) Bianosignoi MIIC. KnieHt 30008’ s13aumii BiamkoayBatu banky Bci BUTpaTH, OB’ s13aHi 3
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PO3TISAOM TPETeH3ii BIAMOBIIHUM yHoBHOBaxeHUM opraHom MIIC, BigmoBigHO 10 YMOB,
Bu3HadeHuX Tapudamu banky.

[Tpu HenagxomxkeHHi no banky 3amuty um mperensii Bin Kuienrta ([epxarens) mono
Bunucku (3a [Torounnm paxynkom 3 BIIK)/Bunucku mo BIIK y BctanoBneni numu [paBunamu
ctpoku, Bummcka (3a Ilotounum paxynkom 3 BIIK)/Bunucka mno BIIK BBaxaeTscs
niaTBepkeHoro KiienToM (3a3HaueHe MpaBUiIo HE PO3IMOBCIODKYETHCS Ha MIATBEPKCHHS B
YaCTHHI 3aJMIIKY KOIITIB cTaHOM Ha | (mepiue) ciuns koxxkHoro poky il BIIK). IIpotsrom 15
(W’ ATHAALATH) KaJIGHJApHUX JHIB TiCisA HaJlaHHA baHkoM 3anmuTyBaHUX JOKyMeHTIB, KitieHT
(deprxatenp) Mae IpaBo 3BEPHYTHCS 3 MPETEH3IEI0 100 HE3TOJU 3 JIAHUMH, 3a3HAYCHUMH Y
Bunucni/Bunuciii o BIIK; y Bunagky BincytHocTi Big Kimienra (Jlepskarens) Takoi npeTensii y
3a3HaYeHMI CTPOK, - Bunncka/ Bunucka o BIIK BBaxkaeThest migrBepakeHoo KiieHToMm.
7.2.18. Kiient ynoBHOBaxye baHk caMocCTiiHO npoBoauTH cnucaHHs 3 PaxynkiB Kiienta
MOMUJIKOBO TepepaxoBaHux bankom cym, moo sikux KiieHT € HeHaleHUM OTpUMYBadyeM, Yy
tomy uuchi, akio Kiienrt (Jlepxkatenb) caMOCTIHHO HE MOBEPHYB TaKy HEHAJICKHO OTPUMaHy
CyMy.

7.2.19. bank cnpusie Knienty (/lepxarento) B moBepHEHHI KOIITIB 32 HCHAJICKHOIO TUIATIKHOIO
omnepaniero 3 BukopuctanHsaM BIIK nuisxom HeraitHOro HagaHHs JOCTYITHOI oMy iHopmarii
Ipo Taky ormeparlito (0e3 CTATHEHHs IJIaTH), YKIIOYardHd 1HGOpPMAIlilo, OTPUMaHy Ha 3aIlluT
baHky BiJ Ha/laBaya IIIATIXHUX MOCIYT, 110 0OCIIyTOBY€E HEHAJIC)KHOTO OTPUMYBayva.

7.2.20. bank wmae mnpaBo 3ynuHUTH abo mnpunuHUTH mnpaBo Kiienta ([epkarens) Ha
BukopuctanHs BIIK 3 Meroro BHKOHaHHS BHMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
OPOTHUAIT Jieranizamii (BIAIMUBAHHIO) TOXO/1B, OJEpKaHUX 3JI0YMHHUM HUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3ITOBCIOHKCHHS 30pOi MacOBOTO 3HUIIICHHS.

7.2.21. TIlpu nopymenni Knientom ymoB 1iux [paBun, JloroBopy 6aHKIBCHKOTO paxyHKY Ta/abo
nopyuenHi lepxxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi briokysaru BITK.

7.2.22. Kiient omnauye yci onepaiii no BIIK, Bumoru no omnati skux Haxidoum qo banky
npoTsirom 45 (copoka I1m’siTH) KaJeHJapHuX AHiB micis nmosepHeHHs Takux BIIK banky.

7.2.23. bank He BianoBiAae 3a BiAMOBY TpeThoi cToponu npuitHatu bIIK, a Takox 3a mimiTu Ta
oOMexeHHs1 y BukopuctanHi BIIK, BcTaHoBieH1 TpeTboro 0c00010, SIKI MOXKYTh MOPYLIYBaTH
inTepecu Kiienra ([lepxarenis).

7.2.24. 3piiicHenHsi po3paxyHkiB 3a jgonmomorow BIIK B wmepexi Inrtepner i3
3actocyBanHsM 3D Secure.

7.2.24.1. Ilpu 3x1iicHEeHH1 onepallii oryaTé ToBapiB Ta nociayr 3 BukopucranusaMm bIIK y mepexi
Intepuer, B T. 4. 3aco0amu iHTepHeT-OaHKiHry (Cucremu, CucTeMH OHIaHH-OAHKIHTY
«KPEJJOBAHK» Ttomno), Ha BeOcaiTax, 1110 HaJal0Th MOXIJIMUBICTH BUKOpucTanHs 3D Secure,
bank Mae paBo Ha OTpUMaHHS J10IaTKOBOTO MiATBEpKeHHs JleprkaTesieM 3roau Ha 31ICHEHHS
orutatu 3 Bukopuctanusm 3D Secure. 3 miero MeToro, mija yac Bukopuctanus BIIK nns omarw,
bank mae mpaBo HajicnaTtu oJAHOpa3oBHii mapois Jepxkarento CMC-noBiqoMIeHHSIM Ha HOMEP
MOOUTBHOTO TenedoHy A MiATBEpKEeHH 3roau [lepkarens Ha npoBeaeHHs onepaitii 3 BITK
[IJIIXOM BBEJIEHHS OJIHOPA30BOTO MApOJII0 Y BIAMOBIIHE T0Jie BEO-CTOPIHKH Y Mepexi [HTepHeT
YU T0JIe 3aC00y 1HTEPHET-0aHKIHTY.

3rinno 3 IlpaBwiamu MIIC Mastercard International Incorporated Ha BeOcaiitax, sKi
niaTpumytoTh 3D Secure, 000B's13k0BO Mae 3a3Hauatuck jorotun Mastercard SecureCode.
7.2.24.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure Ha/icHilaeTbes:

1) 3a omepanisimu 3 Bukopuctanusm BIIK, Jlepxatenem 3a siskumu € KitieHT, - Ha OCTaHHIN
3 HOMepiB MOOLTBHUX Tene(doHiB (AOGOHEHTCHKHX HOMEPIB), 10 OyB moBigmomieHui KiieHTom
banky mpu 3milicHeHHI odopmileHHs/mepeBunycKy/3amia octaHHboi BIIK, ab6o ocranHbOi
inentudikanii Kmienra Bigainenusm banky, abo octanaboi ABTeHTUdikalii KoHTakT-1IeHTpoM
Knienra;

2) 3a onepauismu 3 BukopuctanusaM BIIK ixmoro Jepxarens, Hixk KitienT, — Ha ocTanHi# 3
HOMEPiB MOOLTRHUX TenedoHiB JlepxkaTens, moBimomiennii [lep:karenem banky npu 311ilicCHeHHI
odopmieHHs/iepeBuIycky/3aminu octanHboi BIIK, abo moBimomnenuii Jlepkarenem mifg vac
octanHboi imeHTu(ikamii Jlepxkatenst BimmineHHsM banky, abo octanHbOi ABTeHTH]IKAIT
KonTakr-ientpom [lepxkarens.
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Kiient ([epxatenb) BKUBa€ BCIX HEOOXITHMX 3aXOJiB IS HEMOMIJIMBOCTI BUKOPHCTAHHS
IHIMAMUA 0co0aMH Horo MoOUTBHOTO HOMepa TenedoHy, MOBiIOMIIEHOTO baHKy mms misei
3acrocyBanHsa 3D Secure, minx yac 31iCHEHHS TIATEXKiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-0aHKIHTY. Y pa3l MOKJIMBOCTI BUKOPUCTAHHS 1HIIMMHU 0CO0aMH HOMepa MOOLTBHOTO
tenepony Kimienra (epsxareins), moBizomieHoro banky st nineit 3acrocyBanns 3D Secure,
KitienT HeraitHo BxkuBae (3a0e3neuye HeraitHe BXHUTTs KilieHTOM) BCiX HEOOX1THUX 3aX0iB JIs
NPUITTHEHHS [[HOTO.

7.2.24.3. VY pasi He BBEJCHHS Y BIAMOBIIHE TT0JIe BEOCTOPIHKM Y Mepexi [HTepHeT (1moe 3aco0y
iHTepHeT-0aHKIHTY) a00 BBEJCHHS HENPaBHJILHOTO YW HEAKTYaJbHOT'O OJHOPA30BOTO MapOJIs
Hazxicianoro KiienTtori ([lep:katento) mpu 3aiiicCHEHHI omepaliii B Mepexi IHTepHeT, B T. d.
3aco0amu iHTepHeT-OaHKiHTY, baHk BiAMOBIs€ y mpoBeneHHI Takoi omepauii. BBegenus y
BIIIOBIIHE TmoOJie BeOCTOpiHKM Yy Mepexi I[atepHer (mosie 3aco0y 1HTEpHET-OAHKIHTY)
OJIHOPA30BOTO MapoJs miATBepkye 3rony Kiienta ([epskartens) Ha 3M1iCHEHHS BiAMOBIIHOL
onepauii 3 BukopuctanuaMm BIIK 1 npupiBHIOETBCS 32 CBOIMM HACTIAKAMU JI0 MUCHMOBOT 30U
KiienTa (depxarens) Ha 31iiiCHEHHS IIi€T omneparii.

7.2.24.4. 3actocyBanns Jlepkarenem 3D Secure, a came - BBEIEHHSA Yy BIJIINOBITHE IOJIE
BeOCTOpiHKM Y Mepexi [HTepHeT (mone 3aco0y CuctemMun) 0HOPA30BOTO MAPOJIsl, HA/lICITaHOTO
Hepxatento CMC-noBigoMIeHHSM, IIpH 31iHCHEHH] onepaniii 3 Bukopuctanusam BIIK y mepexi
IarepHer, B T. 4. 3acobamMu iHTEpHET-O0AaHKIHTY, Ha BeOcaiiTax, siki 3ade3meuytots 3D Secure, €
000B’S3KOBHM 3aX0J0M JUIsi O€3MeKH TakKuX orepaiii (3 MeTorw 30epeKeHHS KOIITIB Ta
noTiepeKEHHS 1maxpaicekux onepaiiin). Henaganus Kiieatom ([epxarenem) banky Homepa
moOinpHOrO Tenedony Kiienta ([epxkartens) mns wHaacunanHs CMC-moBigomiieHb Mpu
3acrocyBanHi 3D Secure BBaxaeThcsi BigmoBoro Kumienta ([epkarens) Bin Bukopuctanas 3D
Secure.

VY Bumnaaky BimmoBu Kiienta ([lepxaremns) Binm Bukopucranas 3D Secure bank He Hece
BIJIMOB1IAJILHOCTI 3a omeparlii 3 BukopuctanusaM BIIK, nmpoBeaeni B mepexi [aTepHeT, B T. U.
3aco0amu iHTEpHET-0aHKIHTY.

7.2.25. Ilnarewxi i3 3acrocyBanHsM CepBicy MOOUIBHUX IIATEKIB.

7.2.25.1. bank 3a0e3neuye MOXJIMBICTD 3/IIHCHEHHS! O€3KOHTAKTHUX IJIaTexkiB (06€3 Ppi3uyHOoro
Bukopuctanus BIIK) 3 Bukopucranusm CepBicy MOOUIbHUX MaTexiB. 3a gonomoroto Cepaicy
MOOUTBHUX TIJIATEXKIB MOKHA 3/IIHCHIOBATH TUIATEXK1 13 3aCTOCYBaHHAM MOOITEHOTO IPUCTPOIO 3
JonatkoM MoOiIbHUX IJIaTEXIB Y TOPrOBO-CEPBICHINA Mepexi, B MOOUTBHUX JI0JIaTKaX 1 Ha BeO-
caiiTax, a TakoX 3HATTA TOTIBKM B baHkoMaTax, INIaTiKHUX TepMiHanax 3 miarpumkoro NFC.
MoO6i1bHUH IPUCTPIH, IKUM BUKOHYETHCS IJIATIK B TOPIOBO-CEPBICHIA MEPEeXi/3HATTS TOTIBKH,
Mae miarpumyBatu TexHosoriro NFC.

7.2.25.2. JIns 3aiicHEeHHS TUIATDKHMUX Ta 1HIIUX orepauii 3a ponomoror CepBicy MOOUIBHUX
iarexiB Ha MoOusHuM npuctpiii Knienty (Zepkarento) HeoOXigHO BCTaHOBUTH JlomaTok
Mob6inpHux 1iarexiB Ta 3apeectpyBath B HboMy bBIIK. Kimient ([epkarenp) wmoxe
BUKOPHUCTOBYBATH OJ1H abo Ouibiie JlogaTkiB MoO1IIbHUX MIaTEXKiB.

7.2.25.3. [Ins OTpUMaHHsA SKICHUX MOCIYT 3 BUKOpUCTaHHAM [lonatky MoOUIBHUX TMJIaTexis,
NOTPIOHO BpaxoBYBaTH TEXHIYHI BUMOTH 10 MobinsHOoro npuctporo Kiienta (depxarens), mio
onucani Ha Caiiti bauky http://www kredobank.com.ua.

7.2.25.4. bank He rapaHTye SKICTb Ta Oe3NneyHiCTh KopucTyBaHHS CepBicoM MOOLIBHUX
MIaTeXiB, SKIIO JJis BCTAHOBIEGHHS Ha cBiii MoOineHuit mpuctpiii Jlogatky MoOinmbpHUX
matexiB Kiient/[lepkarens BUKOpUCTOBYBAB 1HII jpkepena, Hik Google Play Market/Apple
Store.

7.2.25.5. Peectpanis Kinienrta/[lepxkarens B CepBici MOOUIBHMX IUIATEXKIB Ta BUKOPHUCTAHHSA
CepBicy MOOITBHHMX IUIATEXIB 3/IMCHIOETHCS BIAMOBIAHO 10 [IpaBmyl Ta yMOB KOPHCTYyBaHHS
CepBicoM MOOUIBHUX IJIATEXKIB, SIKI € HEBIJI €EMHOIO YacTUHOIO NaHuX [IpaBuin (myOmnikyroTbes
Ha Caiiti banky http://www.kredobank.com.ua). ITonoxenns [IpaBun Ta yMOB KOPHUCTYyBaHHS
CepBicoM MOOUIBHMX IJIATEXIB MIAJATAIOTh HPIOPUTETHOMY 3aCTOCYBaHHIO MOPIBHAHO 3
iHmmMu ymoBamu IlpaBuin y pasi cynepedHocTel Mixk HUMH.
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7.2.25.6. Tlpu 3actocyBanHi CepBiCy MOOUIPHHMX IUIaTeXiB KOH(]iIEHIIHHICT, Ta Oe3meka
nepeaadi JaHuUX 3a0e3neuyroThes BiAmoBigHO 1m0 pernamenTtiB Kommaniii Google, Apple,
Xiaomi, Garmin, Swatch.

7.3. B3AEMOJISI CTOPIH HA BHIIAJOK IIAXPAVICTBA (IIIJJO3PH
IMAXPAMCTBA) ABO 3AT'PO3U BE3NEI IUIATIXKHUX OIIEPAIIN 3 BIIK,
IJATIKHUX ONEPAIIM, SIKI HE BUKOHYBAJIMCSA KJIIEHTOM. IOPAJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IPAB KJUIIEHTA IIIJ YAC
BUKOPUCTAHHA BIIK.

7.3.1. IIpo Btpary BIIK Ta/abo mpo te, mo IT[H-kox BIIK craB BimomuMm TpeTiM ocobawm,
maxpaicrsa (IiI03py IIaxpaicTBa), 3arpo3u Oe3melll BUKOHAHHS IUIATLKHOI omeparii, 1o
3milicHioeThess 3 BukopuctanHsMm bBIIK (mamux BIIK) Tta/abo mpo ruratixkHi omepamii 3
BukopuctanHsiM bIIK (mammx BIIK), sxi He BukonyBamucs Jlepkareinem (B TOoMy 4YHCHTI
MOMHJIKOBI, HEHAaJeKHI IaTikHl omeparii), Kmienr (epxarens) NOBUHEH HeraiHO
noBiIOMUTH Tipo e bank, 3atenedonyBaBmm B KoHTakT-ieHTp, ab0 (axmo KiieHT-¢izndyna
ocoba-minnpuemenp) camoctiiHo brokyBatm BIIK depes Cucremy oHmaiiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepHenHsMm Kitienra ([epxarenst) B KoHTakT-ieHTp 3 TOBIIOMJICHHAM MPO
nraxpaiicTBo (miIo3py HiaxpaiicTa), 3arpo3y Oesmeli BUKOHAHHS IUIATDKHOI omeparii, 1o
3niicHoeThesl 3 BukopuctanHsaMm BIIK (manmx BIIK), mpo oneparito 3 Bukopuctanasm BITK
(manmx BIIK), sixa He BukonyBanacs Jlepxxarenem, bank, npu ymoBi ABreHTH(]iKamii KonTakT-
uentpom Kiienta (Hepxkarens), mpoBoauth brnokyBanns BIIK. V Bumaaky HeycminmrHoi
Aptentudikanii Konrtakt-ientpom Kitienra (/lepkarens), bank mae mnpaBo THMYacoOBO
biokysaru BIIK 10 MmoMeHTYy:

- opopmiennsa Kiientom ([epxarenem) nucbMoBoi 3asBu mpo npunuuenHs nii BIIK y
BigauieHHi banky, 3rigHo 3 CtanaapTHoO GOpMOIO JOKYMEHTIB, 1o € Jlomatkom Ne 7.2. no
IIpaBui;

- noBTopHOro 3BepHeHHsA Kiienra ([lepxarens) B KoOHTakT-LeHTp 3 METOI 3MIHHU
crarycy BIIK 3a ymoBu ABreHTH(ikamii KOHTakT-LEeHTpOM (SKIIO MOBTOPHE HPOBEAEHHS
ABtenTu(ikaiii KoHTaKT-LIEHTPOM J0IyCKaEThCs);

- 3uarta Kmientom bnokyBanns BIIK uwepes Cucremy oHnaiiH-OaHKIHTY
«KPEJJOBAHKY;

- 3aKIHYeHHs TepMiHy (cTpoky) aii BIIK.

VY Bunaaky BUSIBIIEHHS HecaHKIiOHOBaHOTo BukopuctaHHs BIIK (B T. u. maxpaiicbkux
omepariiii, omepaiiii, ski He BUKOHyBamucs Jlepxkarenem), Kmient ([lepkarennb) mOBUHEH
3BepHYTHUCH A0 baHky (Ha BIAIJIEHHS) Ta CKJIACTH 3asiBYy Ha MIPOBEJEHHS IPETEH31iMHOI podoTH
abo 3BepHyTHCS 110 baHKy 11040 NpOBeNeHHS MNpeTeH31MHOI poOoTH, 3aTenedoHyBaBIIM B
Konrakr-nientp. ¥ pasi nmoganns Kiientom Bumor no banky mpo BiamkoJyBaHHS 30HMTKIB,
3aBAAaHUX WOMY B pe3yibTaTi MPOBEICHHMX IUIATOKHUX omeparliid, KiieHT 3000B’s3aHmMit
JoTpuMyBarucs BUMor ri. 13 pozna. I [Ipaswuit.

Ha mincraBi oTpumaHoi 3asBH/3BEpHEHHS] Ha MPOBEACHHS NpeTeH3iiiHoi poboTu bank
3000B’s13aHMM yripo1oBxk 10 pobounx JTHIB po3MoYaTH MpeTeH31iHy poOOTY 3TiHO 3 IpaBUIaAMH
[Tnati>kHOI cuUCTeMM, SKa BKIIOYAE 3’ACyBaHHS OOCTaBMH NPOBEIACHHS CHIPHOI IMJIATINHOI
onepauii o BIIK 3rigHo 3 npoueaypuumMu MoxxiauBocTsMu [Tnarixkuoi cuctemu. [Iperensiiina
poboTa 3MIMCHIOETHCS B CTPOKH, BU3HAYCHI MpaBuiamMu BiamoBiaHOI [lnatixkHoi cuctemu. Sk
MIPaBUIIO, 3T1IHO 3 MpaBmwiaMu [IMaTiKHUX CUCTEM CTPOK MPOBEIEHHS MPETEH31iMHOI poOoTH He
nepesuirye 60 nuiB. [1o 3aBepineHHi npereH3iiHoi poboTn bank Hanae Kienty ([epxarento)
1H(dopMaliio npo ii pe3ynbTaTu.

3 MEeTOI0 TOTIEPEKEHHS IIaXpaiCcTBa Ta 1HIIMX 3arpo3 0e3neri BUKOHAHHS TUIaTHKHUX
omepariii (maxpaiiceki nii Tomo), baHKOM 3HIMCHIOETBCS MOHITOPHHT TpaH3aKIikd 3
Bukopuctanusm bIIK B pexxumi peaapHOTO Hacy.
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B xoni MoHiTOpHHTY TpaH3akuiid, baHk Mae rpaBo 3a0JI0KyBaTH orepalito, iHiliHOBaHYy
3 BukopucTtanHsaM BIIK, mo sikiit y banky BuHHMKIA mMigo3pa Ha maxpaichKi Iii 3 00Ky TpeTixX
oci0.

bank mae mpaBo 3nxiiicHioBatu TenegonHuil a3BiHOK Kiienty (IepkaTenio) 3 MeTorO
iH(popMyBaHHS Ta MIATBEPIKECHHS y4acTi OCTAaHHBOTO B 3/iHicHeHHI onepaiii o BIIK, mo sxii
BUHHKJIA MiJI03pa Ha IMaxpaiceki Aii 3 00Ky TpeTix ocib. Ilpu 3miiicHEHHI Takoro J3BiHKa
Knienty (Hepxxarento) bank (nmpeacraBuuk banky) ne 3amurtye [lapons na BIIK, TTIH-kxox,
tepmin 1ii BIIK, cekperni komu (CVV2/CVC2), mo po3ramoBaHi Ha 380poTHOMY 60111 BITK. V
BHITQJIKY, SKIIO I yac Takoro tenedonnoro m3inka Kiient (lepxartens) O6akae 3MIHCHUTH
Oyap-ski nii moxo BIIK, bankowM, y pasi ycmimuoi aBreHTH]iKaMii Jepxarens, mpoBOaSTHCSI
BiAMOBIMHI aii abo moBigomisieTbes Jlepxkatens mpo HeoOximgHicTh Kimientosi ([epxkatento)
3BEpHYTHCS LI0JI0 BUMHEHHS IUX il B KoHTaKT-11eHTp uM y BigauieHHs baHky.

VY Bumnanky niarsepmkenns Kiientom ([epkaTterneM) ydacTi B MpoBeIeHHI omepartii 3
BukopuctanasiMm BIIK mono sxoi bank 3arenedonyBaB g0 Kiienta B pe3ysabTaTti MOHITOPUHTY
TpaH3akIlii, 3a 3rogoro Kmienta taka BIIK BHOocuThCs y 0a3y manmx baHky mis ckacyBaHHS
MOHITOPHHTY TpaH3akKilii Ha Bu3HaueHui Kirientom (Jlepkarenem) mepio yacy.

[Tpu 3anepeuenni Knientom ([epsxarenem BIIK) ydacti B mpoBefeHHi onepaiiii, 3a Horo
3rojoto, mpoBoauThcs brokyBanns BIIK 3 wmeroro wiHiMmizanlii pU3HKIB TOB’S3aHUX 3
HECaHKI1I0HOBaHUM BHKopHcTaHHsIM BIIK.

B xoni MoniTOpuHTY Tpan3akiiii 3 BukopuctanuaMm BIIK, kpim n3BinkiB banky, bankom
Hajacunaoteess CMC-noBinomiienns Kiienty (epskatento), sSskuii Mae MiIKIIOUEHY TOCIYTY
CMC-indopmyBannss bankom Kuienra (Iepxkarens), 3 iHdopmalie€o mpo 3AiiICHEHHS
migo3pinoi Tpan3akiii 3a mgonomororw BIIK. Kiient (epxkarens), orpumaBmm take CMC-
MOBIJIOMJICHHSI, HETAlHO BXKHMBAE€ 3aXOAM IIOJI0 YOE3ME4YeHHs BiJ MOPYIICHHS MpaB Ta/abo
3akoHHUX iHTepeciB Kimienta (bnokye BIIK Tomo), y BUnaaky sKo Taka TpaH3akiiis IpoBeeHa
6e3 3roau Kiienra (epsxarens).

7.3.2. 3amina BIIK (Bumyck HoBOi BIIK Ha iM’s BignoBigHoro Jlepskartens 1mo/10 3aMiHU paHilie
Bunymenoi BIIK Ha iM’st mporo x Jlepxatens 3 npunuHeHHsAM Aii panime BumymeHoi bIIK)
311HCHIOETHCS

a) 3a imimiatuBoro Kienrta/[lepxkarens Ha mincraBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBiIeHOI0 CTaHgapTHOO (hopMmoro JokyMmeHTiB ([lonaTok Ne 7.3. o [IpaBui) y Bunaakax:
-TIOIIKOKEHHS/(P13MUHOI HepuAaTHOCTI HoBoBUIyIeHOi BITK;

- BUSIBJIEHHS (pakTy HepocToBipHOTro BitoOpaxkeHHs Ha BITK Ha3Bu Kinienra abo npizBuia/imeni
Hepxarens;

- 3MiHHU iMeHi/mipi3BuIa JlepxaTens.

0) 3a iHimiaTuBolO banky, 0e3 y3romxenHs 3 Kiientom ([lepxkatenem), y BUNaaky migo3pu y
maxpaiictsi 3/mono BIIK.

7.3.3. IlepeBunyck BIIK 3aificHIO€THCS:

a) 3a iHiliaTuBo0 baHKy, 3 y3rompkeHHsaM 3 KitieHTOM (32 yMOBM He NOBiJIoMJIeHH JlepkaTenem
banky mpo BinMoBy Bifg nepeBumycky bIIK), y Bunanky 3akindeHHs ctpoky (Tepminy) aii BITK
(mmanoBuit nepesumnyck BIIK).

6) 3a inimiatuBoto [lepxkatens y Bunaaky BrpaTu/kpaaikku bBIIK nuisxom 3BepHEHHA
Hepxatens y KonTakt-mieHTp.

[TnanoBuit nmepeBurmyck BIIK 3milicHIO€TECS aBTOMaTHYHO 3a ymoBH, sikmo BITK akTuBHa, He
3abnokoBana Bix mepeBunycky (BIIK aBromatnuHO OJOKY€ThCS BiJ TEPEBHITYCKY MIpU
BiJICyTHOCTI onepauiii mo airouiit BITK mpotsrom 6 (mectn) micsiiB). 3a HAsIBHOCTI 3a3HAUYEHUX
yMoB, bank, y nepenocraniii micsip aii BIIK, nepesunyckae BIIK Ha HOBHil cTpok (TepMiH) 13
30epeKeHHSIM yCiX 1HIIMX 1HAUBIAyanbHUX pekBi3nuTiB BIIK.

7.3.4. llepeBunyiieHa y BUMNaAKy, BU3HaueHoMy B 11.7.3.3 rmaBu 7 pozainy II Ilpasun, BIIK
HajmaeTbcsi bankoMm BigmoBimHOMY Jlepkarento mpu Horo mpuOYTTI A0 OOCIYTrOBYHOUYOTO
Bigainenns banky 3a BIIK mo 3akinuenHi 10 (necsiti) pobounx AHIB 3a 1HEM OTpuMaHHs bankom
BCIX HEOOXimHMX MOKyMeHTIB misi mepeBunycky bBIIK. bank mae mpaBo He BuagaBatu
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nepesunyiieHy BIIK B pasi HemoBepHeHHs Homy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiHy sKoi 3/1licHeHo nepesunyck BIIK.

7.3.5. bauk BmpaBi, 0e3 mnosicHeHHs mnpuunH, BiaMoBuTH Kiienty ([epxkaremo) vy
Bumycky/nepesunycky BIIK a6o npunuauT miro BITK.

7.3.6. Y Bcix Bumaakax npurnmHeHHs i BIIK, nocriitnoro brnokysanust BIIK Kitient
([lepkaTeib) MOBUHEH HETAaltHO MPUITMHUTH KopucTyBaHHs 1iero/iumu BITK Ta moBepHyTH 1i/iX
B bank.

7.3.7. bank mae npaBo npunuauTy air0 BIIK, brokysatu BIIK (TuMyacoBo Ta/abo mocTiiiHO),
30KpeMa, y BUNAJKax MiJO3pH II0JI0 HeCaHKIioHOBaHOTO BukopucTanHs BIIK, migo3pu momo
BukopuctanHs bBIIK 3 MeToro BYMHEHHS MIaXpaChbKUX i, MiJ03pH IIOAO 3I1HCHEHHS
HEaKIECTITOBAaHNX, MIOMUJIKOBUX Ta HEHAICKHUX (DIHAHCOBUX/TIATLKHUX omepaniid Kiienra y
Cuctemi onnaiin-Oankiary «KPEJIOBAHK», HecaHkiiioHOBaHMX a00 IIaXxpalChbKUX il
Knienra y Cuctemi onnaitH-6ankinry «KPEJIOBAHK», Ta/abo Tpetix oci6 Ha kopucth Kiienra,
HenoganHs Kmientom (Jepxkatensmu) baHky MOKyMEHTIB 3 METOIO 3I1HCHEHHS HaJIEKHOL
nepeBipku Kiienta ([epxkareniB), 3 METOI JOTPUMAaHHS 3aKOHOIABCTBA, SIKE PETYIIIOE
BiiHOCKHU y cdepi [IBK/DT.

7.3.8. YV Bumaaky, skmo Jlepxarens He 3Bepraetbcs y Bimminenns banky 3a
BUITyIlIEHOIO/TiepeBHyieHo0/3amineHo0  BIIK mpotsarom 6 (iiectu) MIcSAIiB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta Taka BIIK He Oyna aktuBoBaHa Jlepxkarenem, To bank
mae npaBo biokyBatu BIIK ta 3uunmtu taky BIIK 6e3 3roau Jlep:xarens.

7.3.9. baHk Ha yac BCTaHOBJICHHS MTPABOMIPHOCTI MepeKa3y Mae MpaBo 3yNUHITH 3apaxyBaHHS
komrtiB Ha [lorounuit paxynok 3 BIIK y pa3i HagxomkeHHs Bil OaHKy-iHIiLliaTOpa TaKOToO
nepeKasy MOBiJOMJICHHS PO HEHAJIECKHUH repekas3 KomTiB. baHk He Hece BiIMOBIIANBHOCTI 3a
MIEPEBUILIEHHS Yacy BCTAHOBJICHHS MPABOMIPHOCTI TaKOTo Mepeka3zy 0aHKOM-iHII[1aTOPOM.
7.3.10. Knient 3a6e3neuye Bukonannas Kiienrom ([epxarensimu) ymoB rux [IpaBuin B gacTusi
000B’s13kiB JlepxkaTeniB, a Takok o3HaromsieHHs Kiienta ([lepkareniB) 3 iXHIMH MMpaBaMu Ta
000B’s13KamH, siki nepeadaveHi umu [IpaBunamu.

7.3.11. ][lepxxatenb 3000B’A3aHMI BXHMBATH 3axoJiB Mon0 HemomyiieHHs BTpatd bIIK,
orpuManHs TpeTimu ocodamu ITIH-koxy no BIIK, a Takoxk oTpuMaHHS TPETIMU 0COOaMH JTaHUX
BIIK, sxi naroth 3mory 3ailicHioBatu onepaitii 3 BITK.

7.3.12. bnokyBanns BIIK bankom 31iiicHIOE€TbCS Y BUTIaIKaX:

- noBiomiieHHs Jlepxkarenem npo Brparty BianosiaHoi BIIK, abo npo e, mo [TIH-kox no BITK
CTaB BIJIOMUM TpeTiM ocobam, abo Mmpo Te, 1o Maiu Micie miatikai oneparttii 3 BIIK, saxi ve
BUKOHYyBanucs JlepxkateneM a0o Mpo BYMHEHHS IIaxpaicbkux nii 3 BukopuctanHsM BIIK
(Tumuacose abo nocriiine binokysanns BIIK);

- 3a 3BepHeHHAM KitienTa ([epxarens) (TumyacoBe abo nocriiine brnokysanns BIIK).

Kpim Ttoro, bank wmae mnpaBo bnokyearu BIIK (TumuacoBo) y Bumaaxky mio3pu Ha
HecaHKlioHoBaHe BUKkopucTaHHs BITK.

bank biokye BIIK y BunmanKy HakiajeHHs apelliTy Ha KOIITH, 110 3HaX0AATbcA Ha [loTouHOMY
paxyHky 3 bIIK.

7.3.13. 3amina [1IH-kony 3xiiicHioeThes epxarenem nuisixom nepesunycky [1IH-koxy ta 3minu
IT1IH-kony.

7.3.14. 3mina I1IH-koxy moxxe 3aiicHioBatucs Jlepxarenem camoctiiiHo B bankomarax banky.
7.3.15. Knienr ([epxarens) y Bunaaky Brparu/3a0ytts [1IH-kogy Mae MOKIMBICTH TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TIH-k0my BimnmosigHo 1o [IpaBun
kopuctyBanHs bIIK.

7.3.16. [locranoBka BIIK B CTom-crucok mMpoBOIUTHCS Ha MIACTaBl MMCbMOBOTO 3BEPHEHHS
KnienTa mono nporo Ao BigaineHHs banky Ta cratu kowmicii 3rinHo 3 Tapudamu.

7.3.17. Ilpu nezabe3neuenni Kinienrom nosepuenss bIIK bauky, B pasi npununenss Jlorosopy
0aHKIBCHKOIO paxyHKy Ta/abo B IHIIMX BHIaJKax, nependaueHux uumu IlpaBumamu, bank
BIpaBi 3a paxyHok Kiienta craButu BIIK B CTomn-cnucok.

[Tpu mocranosui BIIK B Cromn-cnncok, BITK BBaxkaTuMeThCst pO3MIILIEHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BiamoBimHoro MIIC B mopsiaky, BuzHaueHomy miero MIIC.
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[TocranoBka BIIK y Crom-cnucok MpoOBOIUTHCS Ha BU3HAYEHHMH CTPOK (TEpMiH) Ta IIOJO
BU3HAYCHOTO PETiOHY 3TiIHO 3 paBuiIamu BianosigHoi MIIC.

7.3.18. Ilpu nopymenHni Knienrom BcranosneHoro 1iumu [IpaBunamu cTpoky (TepMiHy) mojadi
nrucbMoBOi 3assBu mpo BTpary BIIK ta/a6o mpo te, mo IIIH-kox BIIK crtaB Bimomum TpeTim
ocobam, Ta/abo mpo TuIaTLKHI omepauii, sSKi He BUKOHyBanucs Jlepkatenem, bank Brpasi
npunuauTy binokyBanus BIIK. ITpu mboMy, yci pu3uKH MO0 HECAHKIIIOHOBAHOMY BUKOPUCTAHHIO
BIIK noxmanatotscs Ha Kimienra.

7.3.19. Mexanizm 3axucty mnpaB KiieHTa Ta HOpSAIOK BPETYIIOBAaHHS CIPHUX MHTaHb, 10
BUHUKAIOTH i yac Bukopuctanus BIIK Bu3HauatoTses [IpaBunamu ta 3aKOHOZABCTBOM.

Jns 3abe3neuenHs 3axucty npaB KiienrtiB mig vyac BukopuctanHs BIIK bank namae
MOXJMBiCTh  KIieHTOBI OTpUMaTH JIOCTOBIpHY 1H(OpMAIil0O Mpo TOCIyrH eMicii Ta
oocmyroByBanns BIIK, binokyBarm BIIK, mpununstu bnokyeanns BIIK, BctanoBmroBaTu
[HnuBiMyalbHUN aBTOPU3AIIHHUEN JIIMIT Ta BYMHSTH 1HII 3aXOJU 3TiAHO 3 3aKOHOJIABCTBOM,
[TpaBunamu, I[lpaBunamu KopucTyBaHHS OaHKIBCBKMMM IUIATDKHUMH KapTkamu baHky,
Tapudamu Ta/abo moxymenramieto Cucremu onnaitH-6ankinry «KPEJJOBAHK». Takox bank
BUKOHY€ BH3Ha4YeHI 3aKOHOMAaBCTBOM Ta mpasmiamu MIIC 3axomu momo 6e3meku orneparii 3
BIIK. Kiient ([epxatens) mus 6e3neunoro sukopuctands BIIK Ta 3amo0iraHHs mOpyIIeHHIO
foro mpaB 3000B’s3aHuil  BukopuctoByBatd bBIIK 3 nmorpumanHsM 3akoHOJaBCTBOM,
[TpaBwiamu, I[lpaBuwinamMu KOpUCTYBaHHS OaHKIBCBKMMH TUIATIKHUMH KapTkamMu baHKy,
Tapudamu Ta 3 BpaxyBaHHSM 3arajJbHOBIIOMUX BUMOT PO O€3MeKy BUKOPUCTAHHS TUIATIKHUX
KapTOK.

Knient mae mpaBo 3BepHyTHCS 10 baHKy Ans BHUpIMIEHHS CHIpHMX CUTyaliid II0A0
ornepaniii 3 Bukopuctanusam BIIK Ta orpumartyu BiAOBiAb HA CBOE 3BEPHEHHS.

Bupimenns cnopis Ctopin mono omnepauiii 3 Bukopuctanusm BIIK 3milicHioeThes 3
ypaxyBaHHsIM, KpiM iHmoro, riias 10 i 13 pozainy I [lpasu.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank Brpasi 3MiHioBaTH yMoBH Tapudis o BIIK Ta IIpaBuna kopuctysanus BIIK.

7.4.2. B pa3i 3minu Tapudis no BIIK ta/a6o [Ipasun kopuctyBanns BIIK bank, He MeHmI, HixX
3a 30 (TpUALATH) KaJCHIAPHUX JHIB 0 HaOpaHHS YMHHOCTI IIUMU 3MIHAMH, JTOBOJUTH 1€ J0
Bimoma Kuienta (epxareniB) nuisixom HajacuwianHs CMC-oBiIOMIIEHh Ha aKTyalbHI
KOHTaKkTHI Homepu TenedoHiB JlepxaTeniB, a TaKoXX ONPHIIOJHEHHS BIANOBIIHUX 3MIH (UM
3miHeHux Tapudis, [Ipasun kopuctyBanus BIIK):

- B 3araJbHOJIOCTYITHUX MICISIX IMPHUMIIIEHb ONepaliiHuX ado KacoBUX Miapo3auliB banky
(BiAiJIEHB TOIIO);

Ta/abo

- Ha IaTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.

Kpim toro, bank 3anumrae 3a co00r0 mpaBo 3acTOCyBaTH 1HII criocoOu o3HanomieHHs Kitienta
(depxarens) 31 3minamu Tapugis no BIIK ta/abo IIpasun kopucryBanus BIIK.

7.4.3. Knient ([epxareni) 30008’ s13aHmi MOCTIMHO o3HaoMioBatucs 3 Tapudamu mo BIIK ta
[TpaBunamu kopuctyBanns BIIK (ix 3minamu). Y Bunanky Hesrozau 3i 3minamu Tapugis no BITK
ta/abo IIpaBun kopucryBanHs BIIK, Knient Bnpasi npununuth gito BIIK. 3minu no Tapudis
no BIIK Ta/a6o ITpasun kopuctyBanns bIIK € moromkennmu Kiientom, Ko 1o gatu, 3 SKOi
BOHH 3aCTOCOBYBaTUMYThCS, KitieHT He 3akpue [10TOYHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy [lepxaremo CMC-moBinomiieHHs, mependadeHi LUMH
[TpaBuiiaMu, Ha akTyaJbHUH KOHTAaKTHUNH HoMep Tenedony BinmosigHoro Jlepskarens. s
3MIHM aKTyaJbHOT'O KOHTaKTHOrO HoMepa Tenedony Jlepxarens, ocTaHHIM MOBUHEH NpUOYTH
1o BiyTuieHHs banky Ta opopMuTH HEOOX1IHI IS I[HOTO JOKYMEHTH a00 BUMHWUTH 1HIII i,
nependaueni [IpaBunamu.

7.4.5. JInsa BigmoBu Jlepxkatenem Bin orpumanHs CMC-noBigomiieHb baHky, mependadeHnx
M paBunamu, Jlepxatens moBuHEH npulyTH 10 BiagineHHs banky ta opopMuTi HeoOXiaHI
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JUTSL IIHOTO TOKYMEHTH a00 BUMHUTH iHIN 1ii, mependadeHi [IpaBuinamu. Y BUMAIKy BiIMOBHU
Hepxarens Binm orpumanHs BianoBigaux CMC-noBimomnens banky, 00oB'si30k banky miomo
noBioMieHHs [{epskaTens BinmoBigHOI iH(GOopMaIlii BBAKAETHCS BUKOHAHHM.

7.4.6. EnexTpoHHI ToBioOMIICHHS 111010 iHGopmyBanHs CTopoHoto iHII0i CTOPOHM y BUMAAKaX,
nepeabaueHux nuumu I[lpaBuinaMu, a TakoX peecTpH IHUX MOBITOMIICHD 30epiratoThcst bankom B
€JIEKTPOHHOMY BWIJISIII HE MEHII, HDK MPOTSITOM CTPOKIB, BU3HAUYEHUX 3aKOHOJIAaBCTBOM.
PosnmpykiBku Takmx 30epekenux bankom moBimomiieHb KitienTta (Jlepkarens), po3apykiBOK
PEECTPIB € HAJICKHUM MIATBEPDKEHHAM BiINMoBigHOTO 1HGOpMyBaHHs bankom Kiienra
(depxatens).

7.4.7. ITaponb Ha BIIK, Brazanuit Jlepxarenem npu odopmienni BIIK, € ogqHakoBmii 11st BCix
BIIK, opopmnennx ganomy Jepxarento 1o Ilotounoro paxynky 3 BIIK/TIoToynux paxyHKiB 3
BIIK, Bigkputux B banky. Y Bunaaky neoOximnocti 3minu I[lapomro na BIIK, Jlepxkartemnto
HEOOXiJTHO 3BEPHYTHUCH Y BiAlieHHs1 baHky Ta ckiactu 3asBy Ha 3MiHy napodito Ha BIIK 3rigno
3 BcTaHoByieHO CtangapTHOO GopMoro mokymeHTiB (domatok Ne 7.4. mo Ipasun).

I'JTIABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIIAJJHUX PAXYHKIB

8.1.1.bauk Hagae mociyru Kiienty oo po3minieHss: KimieHToM BKIajiB (BKJIA/IB HA BUMOTY

Ta CTPOKOBUX BKIAQJIB) Yy HalllOHAIbHIM Ta 1HO3EMHHUX BallOTax Ha BxragHomy

paxyHky/Bxmagaux paxynkax B baHky Ta ix moBepHeHHs 3 BUTUTaTO0 00yMoBiieHuX CTOpoHaMu

MPOLIEHTIB, a TakoX 13 cruatoro Kiienrom Bunaropoau banky 3rigno Tapudis.

8.1.2. bank BigkpuBae KiienToBi Bxiaguuii paxyHOK Ha yMOBax Ta B HOPSIIKY, Tepe0adeHnx

3aKOHOJJaBCTBOM, BHYTPIIIIHIMA HOPMAaTUBHUMH JTIoKyMeHTaMu bauky, [IpaBuinamu, Ta oqHuM 3

JloroBopiB 11040 pO3MilIeHHsI OaHKIBCHKOTO BKIIATY.

JoroBopu 11040 po3MIiIeHHsI 0aHKIBCHKOTO BKJIAAY MOXKYTh YKIQIATUCS Y BUTIISAIL:

- T'enepasibHOr0 1OroBopy 6aHKIBCHKOr0 BKJIaay Ta JlogaTkoBoro 1oropopy Ao I'eHepanbHOro
JIOTOBOPY OaHKIBCHKOTO BKJIAJY;

- JloroBopy 06aHKiBCHKOI'O BKJIaJy;

- nonanHs Knienrom EJl Ha BIIKpUTTS BKJIaay 3a JONIOMOroro 3aco0iB Cuctemu 3rigHo 3 1.6.3.
I'maBu 6 Pozniny II IIpaBui, BinnosinHo 1o ymoB Tapudis, IIpaBun Ta omuiil, BuOpaHUX
Kinientom ipu popmysanni Takoro EJ] 3aco6amu Cuctemu;

- yknazneHHs JloroBopy I00 PO3MILIEHHS OaHKIBCBKOTO BKJIAy B €JIEKTPOHHINH (opmi
3acobamu Cuctemu onnaiiH-6aHkiHTY «KPEJJOBAHK).

B JloroBopax o0 po3mimieHHs 0aHKIBCHKOTO BKJIaqy BHU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIAy Ha BriragHOMy paxyHKY.

8.1.2.1. I'enepanbHMii 10roBip OaHKIBCBKOrO BKJIAAy Ta/abo JlogaTkoBuii IOToBip 110

['eHepasibHOTO 10roBOpYy OaHKIBCHKOTO BKJIaay Moxe mianucyBaTucs CTOpOHaMHU y BUIJISIL

eslekTpoHHOro okyMeHTa 3 KsanigikoBanumu EIT Ctopin. e 3ailicHIOETbCS 3 000B’ I3KOBUM

JOTPUMaHHSIM HACTYITHUX YMOB:

- Kuienr 3aBantaxxye B Cucremy Ta Hajacwiae bankoBi 3acobamu Cucremu, 3
noTpuMaHHsaM 1. 6.2.5 ra. 6 posa. Il IlpaBun, ['eHepanbHuil 10TOBip OaHKIBCHKOTO
BKJIaay abo JlomatkoBuil qoroip 1o ['eHepanbHOro 10roBopy OAHKIBCHKOTO BKJIANy Y
Burini EnextponHoro nokymenra, mignucaHoro KsamidikoBanum EIl Kiienta. Take
HaJICUIIaHHA 37iHcHIoeThesa KitienToM B Mexxax OrnepaniifHoro vacy,

- bBank, sKkmo BiH 3rilHUN Ha YKIaJE€HHsS OTpuUMaHoro 3acobamu CucrteMu J10rOBOpY,
niAnucye orpuManuii enekrponnuit norosip Ksamidixosanum EIl bankys;

- mianucanuii CTopoHaMu eNeKTpoHHUM [ eHepanbHUil 1oroBip 0aHKIBCHKOTO BKIALy abo
JonatkoBuit norosip 10 ['eHepasbHOro 10roBopy 0aHKIBCHKOTO BKJIATy HaJCHIIAETHCS
bankom KitieHToB1 Ha aapecy enekTpoHHoi momtH (e-mail), Bkazany KiieHToM B Takomy
noroopi. Y pasi Ko (QyHKUIOHAJIbHI MOXJIHMBOCTI (30Kpema, miofo oobcsry
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EJIEKTPOHHOTO JIOKYMEHTa, 10 nepenaeThcsi) CucTeMu M03BOJISIOTH 1€, TO MiAMUCAHUN
Croponamu enekTpoHHUH [ eHepanbHu 1OTOBIp 0aHKIBCHKOTO BKJIaAy a00 JlogaTkoBuii
noropip 1o I'eHepanbHOro J0roBOpYy OaHKIBCHKOTO BKJIAJy MOXKE HAJCHIATHUCA
KiientoBi 3acobamu Cucremu, 3 motpumanHsMm 1. 6.2.5 tia. 6 posn. Il IlpaBwi, 6e3
HAJICWJIaHHS Ha aJIpecy eNeKTPOHHOI Moty (e-mail).

8.1.3.bank Mae mpaBo BuMaratu Bij KitieHTa HamgaHHS ycCiX JOKYMEHTIB, HEOOXIIHHMX 3T1IHO

3aKOHOJABCTBA, IS BIAKPUTTS BKIIagHOTO paxyHKy.

8.1.4.KoxeH BkIa, sskuit opopmitsieTbes uepes CucreMy (3rifHO 3 MYHKTOM 6.3 TJIaBH 6 pO31IiTy

IT ux TIpaBuin), po3Minry€eTbes Ha OKpeMoMy BKiTaqHOMYy paxyHKY.

8.1.5.BiamnosigHo 1o JloroBopy 11010 po3minieHHs 0aHKiBCHKOTO BKJIaTy, baHK Moke BiIKpUTH

KnienroBi HacTynHi BxinagHi paxyHku:

- KOPOTKOCTPOKOBI BKJ1ajiH1 paXyHKH B HAIIOHAJBHINA Ta 1HO3EMHUX BAJIOTAX ISl PO3MIIIICHHS

CTPOKOBHUX BKJIA/IIB;

- BkiagHi paxXyHKkH B HaIllOHAJIbHIM BAIFOTI JJI PO3MIIIEHHS BKJIa/IiB HA BUMOTY.

8.2. IOPSIOK ITPOBEJIEHHS ONEPAIIIA IO BKJIATHOMY PAXYHKY

8.2.1. KiienT mae mpaBo po3mimtyBatu B banky Oy/b-sKy KiJIbKICTh BKJIAIIB.

8.2.2. KnieHT Mae nmpaBo poO3MICTUTH Ha OAHOMY BKianHOMYy paxyHKY JA€KUJIbKa CTPOKOBHX
BKJIQ/IIB IIPH YMOBI yKJajieHHs ['eHepaipbHOro 10roBopy O0aHKiBChKOTO BKIamy. KokeH Takuii
CTpOKOBHUH BKJIaa odopmiserbesd JlogaTkoBUM a0roBopoM 10 ['eHepanbHOro A0roBopy
0aHKIBCHKOTO BKJIATy.

8.2.3. KutieHnT 3000B’s13y€ThCs MepepaxoByBaTH Ha Bxianuuii paxyHok y banky/po3micTuT Ha
Bxnagnomy PaxyHKy B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3Ha4eHHX numu [IpaBuimamu ta
JloroBopoM WIOZ0 pPO3MIIIEHHS OaHKIBCHKOI'O BKJaly, HPOTArOM [JHsS YKJIaJ€HHS TaKOro
JloroBopy moao po3mimeHHss OaHKIBCBKOTO BKJIaLy, SKIIO IHIIMKA CTPOK (TepMiH) He
nependaueHuit J[oroBopom o0 po3MiiieHHs: 0aHKIBCHKOTO BKJIaay.

8.2.4. JloroBip moao po3MimeHHs OaHKIBCHKOTO BKJIQJy BBAXKAETHCA HEYKIAICHHM Yy pasi
HEHA/IXOJKEHHS TPOLIOBUX KOIITIB HAa Bxnaanuii paxynok KiienTa B cymi Ta B CTpoK (TepMiH),
nependaueni [Ipasunamu Ta JloroBopom 110,10 po3MilieHHs] 0aHKIBCHKOTO BKJIaay.

8.2.5. Indopmartis mono ymMoB po3MilieHHs Bkiany Ta Tapudu onputtogHioeTbess bankoM Ha
Inrepnet-cropinii banky Ta/abo y 3aranbHOJOCTYIHUX MICISX BiIUIeHb baHKy.

8.2.6. Pospaxynku Mk CropoHamMu (po3Mip, CTPOKHM (TE€pMIHH) Ta HOPSAOK CIIJIaTH)
3M1MCHIOIOTHCS Ha miActaBl Aitounx Tapudis, nux [IpaBun ta JloroBopy 110710 po3MilIeHHS
0aHKIBCHKOTO BKJIATy.

8.2.7. V Bumaaky HeIOCTaTHOCTI/BIACYTHOCTI KOWITIB JUIsl crjlaTH BUHaropoau banky, bank
BIIpaBi BiiMOBUTH KilieHTOB1 y Ha/laHi mociyru, nepeadadeHoi JJoroBopom 1moa0 po3MilleHHs
OaHKIBCHKOTO BKJIaay Ta umu [IpaBunamu.

8.2.8. Brxuiag posminryerbes Ha BkiagHomy paxyHKy Ha mifcTaBi ykjiajgeHoro CTopoHamu
JloroBopy 110,10 po3MiIIeHHs! OaHKIBCHKOTO BKJIAY.

8.2.9. JlaToro po3MmillleHHs BKJIaly BBRKAEThCA JlaTa HAIXOAKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxnagnuit paxyHok 3a JIoroBOpoM MO0 PO3MiIlI€HHS OaHKIBCHKOTO BKIIAJTy.

8.2.10. ®akT po3MilIeHHS KOIITIB Ha BKIAJ Ta/a00 TMOMOBHEHHS BKJIAMy IIiITBEPIKYETHCS
JloroBOpOM 1110710 pO3MITIIEHHST 0aHKIBCHKOTO BKJIQ 1y Ta BIJMOBITHOO IUIATIKHOIO 1HCTPYKITIETO.
8.2.11. insa BKyiany, sikuil mepeadavae MOMOBHEHHS NOJATKOBUMH BHECKAMH, CyMa BKJIany
CKJIA/IA€THCS 3 IEPBUHHOIO BHECKY (1110 HE MOXke OyTH MEHILIUM BiJ] MIHIMaJIbHOT CYMHU BKJIaJy,
Bu3HavyeHoi Tapudamu Ha 1aty ykinaaeHHs /JoroBopy 1moa0 po3minieHHs 6aHKIBCbKOTO BKIIAY)
Ta J0JaTKOBHUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KOIUTIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS IEPBUHHOIO BHECKY Ta
MIOTIOBHEHHS BKJIaly JOJAaTKOBUMH BHECKaMHU, AKILIO TaKe MMpaBo nepeadayeHo JJoropopom mozao
po3MillleHHs OaHKIBCHKOTO BKJaay), 3IilcCHIOEThCS KilieHTOM 0€3roTiBKOBO, IUISXOM
nepepaxyBaHHs KOLITIB Ha Horo BkitagHuil paxyHOK 3 BJIaCHOTO(-MX) OTOYHOTO(-UX) paxyHKY(-
iB), Bimkpuroro(-ux) B banky ta/abo skmo ne nependaveHo Ilpasunamu Ta/abo JoroBopom
1010 PO3MIIIEHHSI OaHKIBCHKOTO BKJIAAY, - 3 MOTOYHOTO(-MX) paxyHKY(-iB), BIIKpUTOTO(-UX) B
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iHImMX OaHKax, abo, y BUMAgKaxX JO3BOJICHUX 3aKOHOAABCTBOM, IUIATIXKHOTO (-UX) paxyHKY(-iB)
B IHIIMX HaJaBayax IJIATLHKHUX MOCTYT.

8.2.13. TloBepHeHHS BKJIaAy (B TOMY YHMCIIi YaCTKOBE IIOBEPHEHHS KOIITIB 3 BKJIAJy Ha BUMOTY,
SAKIIO Take IMepeadadeHo ymoBaMu JloroBopy IIOa0 pO3MIIIEHHS OaHKIBCHKOTO BKIIANY)
3nilCHIOETbCs baHkoM 0e3roTiBKOBO, IISIXOM IepepaxyBaHHs KomTiB Ha [loTounuii paxyHok
Kitienra, Binkputuii B banky, abo Ha moTo4HMi paxyHoK KiieHnTa, BIIKpUTHH B iHIIOMY OaHKY,
SKIIO 1Ie TependadeHo ymoBaMu J{oroBopy Imofo po3MilieHHs OaHKiBCHKOTO BKJIamy, abo, y
BUIIAJIKaX J03BOJICHUX 3aKOHOJIABCTBOM, - IUIaTIHUM paxyHOK KiieHTa, BIIKpUTUH B 1HILIOMY
Ha/laBavi IJIATDKHUX TOCIYT, SKIIO L€ nepeadadyeHo ymoBamu J{oroBopy LIOJ0 PO3MIIIECHHS
0aHKIBCHKOTO BKJIAITY.

8.2.14. [lepepaxyBaHHs KOIUTIB 3 BKJIAy (IIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKIAIY)
MO>KJIMBE JIMIIE TOYMHAIOYUH 3 JaTH OJHI€ET 3 MO/IH, 10 HAacTaJla MepUIOk0:

- OTpUMaHHs baHKOM MOBIIOMIICHHS-BIAMOBIII 3 BIAMITKOO PO B3ATTS BKIaqHOTO paxyHKy Ha
00JIIK Y KOHTPOJIFOIOYOMY OpTaHi;

abo

- peectpailist oTpuMaHHsl baHKOM KOpPIHIIS MMOBIJOMJICHHS 3 BIIMITKOIO Ipo B3ATTS BkianHoro
paxyHKy Ha 00JIiK y KOHTPOJIOIOYOMY OpTraHi;

abo

- J1aTa BU3HAYCHA SIK JlaTa B3ATTS BKiIagHOro paxyHKy Ha OOJIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T00I0.

8.2.15. ®axT mepepaxyBaHHS KOIUTIB 3 BKJIaay (IMOBHE Ta/ab0 4YacTKOBE) MiATBEPIKYETHCS
BiJIMOBIAHUMH IJIATIKHUMU THCTPYKUISMU YH IHITUMHU JTOKYMEHTaMH L1010 PO3PaXYHKIB.

8.3. HAPAXYBAHHSA 1 BHUIIVIATA MNPOLEHTIB IIO BKJUIAAY TA CIIJIATA
BUHAI'OPOJAU BAHKY

8.3.1. HapaxyBaHHs IPOLIEHTIB IO BKJIAy 3A1MCHIOETbCS HACTYITHUM YHHOM:

8.3.1.1. [Ins Briamy 3rigHO 3 JlOroBOpOM MmI0J0 PO3MIMICHHS OAaHKIBCHKOTO BKJIAQay, IIO
yKJIaeHui nuisixom mignucands Croponamu BianoBigHoi CtangapTHOI GOpMU TOKYMEHTIB, B
T. 4. YKJIQJICHOTO B €JIeKTPOoHHIH Popmi 3acobamu Cucremu onnaitH-0ankinry «KPEJIOBAHKY,
— 3TiJ1HO 3 yMoBaMHu mianucanoro Croponamu norosopy (Jomatku Ne 8.1., 8.1.1., 8.1.2., 8.1.3.,
8.2.,8.3., 8.4., 8.5. no Ilpaswmn) Ta ymoBamu [IpaBu.

8.3.1.2. /Ina Bknany, skuii oopmisierscst uepe3 Cucremy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3aiuny II mux [IpaBuit), mpoLieHTH HApPaxOBYIOTHCA:

a) Ha cyMy (haKTHYHOTO 3aJIMILIKY KOIITIB 3a BKJIaJOM Ha BkilagHOMYy paxyHKYy;

0) 10/10 KOKHOT CYMH KOIIITIB, BHECEHHX Ha BKJIAJ 3TiAHO 3 J[OroBOpOM I0JI0 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIJTy (PO3MIIIIEHHS KOLITIB Ha BKJIa]] Ta/a00 MOMOBHEHHS BKJIA/Y), B TOMY YHCII
1010 CYMH 3apaxyBaHHs MPOILEHTIB Ha BkinagHuii paxyHoK (KamiTasizauii MpoLeHTiB), - 3 AHS,
HACTYIHOT'O 3a THEM 3apaxyBaHHs 1li€l cymMH Ha BxiagHuii paxyHoK;

B) J0 JHS, SIKMU NEepeaye CHUCAaHHIO CyMH BKJIany 3 BxilagHoro paxyHKy A MOBEPHEHHS
Knienrtosi abo 3 iHIIKX MiACTaB, a Ui YacTUHU Briiafy, sika ciucyeTbes 3 BkiiagHoro paxyHky
JIOCTPOKOBO — JI0 JTHSI, SIKMU MIEepeAye ii CHUCaHHIO 3 BKiIagHOro paxyHKy.

8.3.2. IlponeHTH MO BKJaJaX HApaXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BAJIOTI BKIAAy y pO3Mipax,
10 BU3HAYarOThCs yMoBaMH JlOroBOPIB 1110710 pO3MIIIEHHS OaHKIBCbKUX BKJaaiB, [IpaBunamu
ta/abo Tapudamu.

[Hdopmaris npo akTyanbH1 NPOIEHTHI CTaBKH 32 CTPOKOBHMH BKJIaJlaMH Ta BKJIAJAaMH
Ha BUMOTY MiCTUThCS B Tapudax.

Po3Mip mpolLeHTiB 3a CTPOKOBUM BKJIaioM, oropkennit Ctoponamu B [loroopi 11010
pO3MillleHHs OaHKIBCBKOTO BKJIaly, MPOTATOM CTPOKY pPO3MIIIEHHS BKJIaXy HE 3MIHIOETHCA,
SIKITO 1HIIIE He BU3HAYEHO J|0roBOpOM 111010 pO3MIIIEHHS OaHKIBCHKOTO BKIIAY.

Po3Mmip mpoIieHTiB 3a BKJIAJ0M Ha BUMOTY BU3HAa4Ya€ThCs JJOroBOpOM 11010 PO3MILIEHHS
0aHKIBCHKOTO BKJIa/Iy Ta MOKe OyTH 3MiHEHUH bankoM oHOCTOpOHHBO. 3MiHa bankom po3Mipy
MPOIEHTIB 32 BKJIAJJOM Ha BUMOTY 3/iHCHIOETHCS NUISIXOM BHeceHHs 3MiH 10 Tapudis (06e3
HeoOXimHOCTI ykianeHHs CTOpOHaMH JIOTOBOPY IPO BHECEHHs 3MiH 10 JloroBopy mioao
pO3MilIeHHs 0aHKIBCHKOTO BKJIATY).
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[Ipo 3miny bankoM po3mipy MpOILEHTIB 3a BKJIa10M Ha BUMOTy bank nosinomisie Kimienta
IIUISIXOM OTNPUJIIOHEHHS 3MiH 10 Tapudis (abo 3miHeHux TapudiB) 3aBYaCHO B CTPOK Ta y
cnoci6, Bu3Ha4yeHi riaBoro 6 posxainy | IlpaBun. 3MiHeHMI pO3Mip MPOLEHTHOI CTAaBKH
3aCTOCOBYETHCS 3 JIaTH, 3 AKOI 3aCTOCOBYBAaTUMYThCsI 3MiHeH1 Tapudu.

8.3.3. Ilpu HapaxyBaHHI MPOIICHTIB MPUIMAETbCs (DAKTHYHA KITBKICTh JHIB B POIIi, MiCSIIi.
8.3.4. Bumnnara HapaxoBaHMX IPOLEHTIB 10 BKJIQAY NPOBOAMTHCS Y BIANOBIAHOCTI IO YMOB
JloroBopy 110710 po3MilieHHs1 0aHKiBCHKOTO BKJIaay Ta mux [IpaBui, a g BKIaAiB HA BUMOTY
Takox 1 Tapudis.

8.3.5. ¥V Bumanmky, Km0 MOXJIHMBICTH JOCTPOKOBOTO IOBepHEHHs KIIi€HTOBI CTPOKOBOTO
BKJIQ/ly/3aJIMIIKy CyMH BKJaxy nependoadeHa J[oroBopoM I10oA0 po3MillleHHS OaHKIBCBKOTO
BKIaay, baHk, 3xilicHIOE TepepaxyHOK TIpOLEHTIB 3riHO 3 YMOBaMH, mepeadaueHuMu
B1IMOB1THUM J[0TOBOpOM 111010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIAY.

8.3.6. HapaxoBani mporentd 1no Bkiaay bank Bumuauye KitieHTOBI OJHHM 13 HAacCTYNHHUX
CHoco0iB:

- Ha llotouynmii paxyHok Kiienta B banky, 3a3Hauenuii B JloroBopi MIOAO0 pO3MILICHHS
0aHKIBCHKOTO BKJIAIY;

abo

- Ha noTouHuil paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 10710 po3MillleHHs
0aHKIBCHKOT'O BKJIATTY;

abo

- Ha IUIATDKHAK paxyHOK B 1HIIOMY HaJaBadi IUIATDKHUX MOCTYT, 3a3HadeHuil B JloroBopi
1110710 pO3MillleHHs! 0AaHKIBCHKOT'O BKJIAAY, SIKIIIO 11€ 103BOJIEHO 3aKOHO/IaBCTBOM;

abo

- Ha Bknannuit paxyHok Kiienta B banky, 3a3Hadenuil B JloroBopi IIOAO pO3MILICHHS
0aHKIBCHKOTO BKJIATy.

8.3.7. KiieHT 3000B’s13y€Thes CIUTauyBaTH BUHAropoay banky (B po3Mipi, HOPSAKY Ta B CTPOKU
(Tepminn), mo odymosineHi Tapudamn) 3a omepamisimMu, OB’ sI3aHUMHA 3 0(POPMIICHHSIM Ta/abo
00CIIyrOByBaHHSM BKJIAJy.

8.3.8. fxmio 3ammiok KomTiB Ha BkiiagHOMY paxyHKY € MEHILIUM BiJl MiHIMaJIbHOI CYMH BKJIaJy,
BU3HaveHoi Tapudamu Ha gaty ykinajgeHHs JloroBopy 1mo/10 po3MilieHHs: 0aHKiBCbKOTO BKJIaay,
B TOMY YHCJII BHACIIJOK MPHUMYCOBOT'O CIHCAaHHA KOIITIB Ha MIJACTaBl BCTaHOBJICHHUX
3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Yy BHIIQJKaX, MepeadadeHnx 3akoHOAAaBCTBOM, baHk
30008’ a3aHuil 1H(popmyBaTH KilieHTa NUIIXOM Ha/ICHUIIaHHS JIMCTa HA OT0 aJipecy Mpo CIHCAHHS
KOIITIB 3 BkiagHoro paxyHKy Ta HEOOXIJAHICTh BITHOBUTH CyMy BKIany mpotsrom 30
(TpUALATH) KaJeHAapHUX AHIB 3 AHS oAepxaHHs KilleHTOM BIANOBITHOTO JUCTA.

8.4. IPUMIMHEHHS JIi JOrOBOPY IIOAO PO3MIINIEHHS BAHKIBCHKOI'O
BKJIAZLY, HIOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAJJHOI'O PAXVYHKY,
MPOJIOHT'ALISA BKJIAAY
8.4.1.bank 3000B’s3y€Tbcs B JI€Hb 3aKIHYEHHS CTpPOKy Jii JloroBopy mIOA0 pO3MilLIEHHS
0aHKIBCbKOTO BKJIaJy ab0 B JE€Hb HOro JIOCTPOKOBOTO pPO3IpBaHHS (SKIIO MOXJIUBICTh
JIOCTPOKOBOTO po3ipBaHHs nepeadadera JloroBopom Mmoo po3MillieHHs] 0aHKIBCHKOTO BKJIAY):
- noBepHyTH KITieHTOBI CyMy BKJIa/1y/3aJIUIIOK CYMH BKJIany;
- 3J1MCHUTH JOHApaxyBaHHsS Ta BUIUIATHUTH HApaxoOBaHI MPOLIEHTH 3a MPOLEHTHOIO CTABKOIO,
00yMoBIIeHO0 J[0roBOpOM 111010 PO3MIILIEHHSI OaHKIBCHKOTO BKJIay a00 3MiHEHOO Y MOPSJKY,
o0ymoBneHoMy JIoroBOpOM MO0 PO3MIIIEHHs 0aHKIBCHKOTO BKJIaay Ta/abo mumu [IpaBunamu
(a y BHIaaKy AOCTPOKOBOTO PO3IpBaHHS CTPOKOBOTO BKIIAAY - 3IIHCHUTH TepepaxyBaHHS
OPOIIEHTIB 32 IMPOLEHTHOI CTaBKOIO, NepeadauyeHoro JlOroBopoM 100 PO3MILECHHS
0aHKIBCHKOTO BKJIATy JJISI JOCTPOKOBOTO MOBEPHEHHSI CTPOKOBOTO BKJIAIy, 3MEHINYIOUH IPH
IbOMY CyMY BKJaJly, IIO MIOBEPTAETHCS, HA CYMY HAJJTMIIKOBO BUIIJIAUEHUX MPOLIEHTIB).

B TakoMy BHIIaJIKy TOBEpHEHHS BKJIAy Ta BUIUIATA MPOIEHTIB 3IICHIOETHCS HA TIOTOYHHUI
paxyHok KuienTa, Bkazanuii y JloroBopi 1o/1o po3MilieHHs OaHKiBCHKOT'O BKJIay.
8.4.2.V Bunajky, sKIio cTpok (TepMiH) BUKOHaHHsS baHkoM CBOiX 3000B’s13aHb MO TTOBEPHEHHIO
BKJIQ/ly/3JIMIIKy CYMH BKJIaqy/4aCTKOBOTO TIOBEPHEHHS CYMH BKJIAJy Ta/ab0 BUIUIATH
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IPOIIEHTIB, 00yMOBIEeHHX J[0oroBOpoM 110710 po3MillleHHsI 0aHKIBCHKOTO BKJIAJY, MPHUIIaJae Ha
BUXIJTHUH, CBITKOBUW a00 HEpOOOUYM [I€Hb, TO TaKEe BHUKOHAHHS MEPEHOCHTHCS Ha TEPIIHA
baHkiBChKMIT 1eHB, SKUW HACTyHmae 3a BUXIJIHUM, CBATKOBUM ab0 HepoOOYMM [HEM, 3
HapaxyBaHHIM MPOIEHTIB 3a Il JHi.

8.4.3.3anexHo Bix ymMoB JloroBopy MO0 PO3MIMIEHHS OaHKIBCHKOTO BKIAAy, y BHUMIAJAKY
3aKIHYEHHS CTPOKY (TepMiHY) 1ii BKIAIy:

- bank 3piiicHioe moBepHeHHs KilieHTOBI BKIaay/3alMIIKy CyMH BKJIaay Ta BHIUIATY
HapaxOBaHMUX MPOICHTIB;

abo

- BKJIaJ] TPOJIOHIOBY€ETHCS HA YMOBaX BU3HaYeHUX J[0roBOpoMm 11010 pO3MillleHHs OaHKIBCHKOTO
BKJIATY.

8.4.4. Sfxmo JloroBopom 110/10 po3MilieHHsI 0aHKIBCHKOTO BKJIAAy MepeadadyeHO MOXKIUBICTh
JIOCTPOKOBOT'O TIOBEPHEHHS BKJIATy/3aJUIIKY CYMH BKJIady 3a iHiniatuBoro Kitienra, To:

8.4.4.1. CTOCOBHO 4YacTKOBOI'O JOCTPOKOBOTO IOBEpHEHHS BKJIany CTOPOHU KEPYHOTHCS
JloroBopoM 0aHKIBCHKOTO BKJIAJTY.

8.4.4.2. llloa0 MOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIA1y/3JIUIIIKY CyMH BKJIATY:

a) KiieHnT 3000B’s13aHMIA 1MOATH 3asBY MPO 3aKPUTTS BKJIAIHOTO (IETIO3UTHOTO) PaxXyHKY HE
MeHII sIK 3a 2 (aBa) baHKiBCbKMX JHI [0 MPOMOHOBAHOTO JHS NPUIIMHEHHS BKJIATHUX
MPABOBITHOCHH. 3asiBa OJAETHCS 3TiAHO 3 CTaHIapTHOIO POPMOIO JOKYMEHTIB, 10 € JlogaTkom
Ne 8.5 nmo IlpaBun abo B AoBunbHINA (hopmi. 3asiBa MpO 3aKPUTTS BKIATHOTO (IETIO3UTHOTO)
paxyHKY Ma€ MICTHTH 000B’SI3KOBI PEKBI3UTH Ta OyTH 3aITOBHEHOIO BiJIIIOBITHO 0 HOPMAaTHBHO-
npaBoBoro akty HBY, mo Bcranosmtoe BianosigHi Bumoru. [llnsxom nonanus bankosi 3asBu
PO 3aKPHUTTS BKJIAHOTO (JIEMIO3UTHOTO) paxyHKy 3 MOTpuMaHHSM JloroBopy OaHKIBCHKOTO
BKJIay Ta 3akoHO1aBCcTBA KITiEHT TOCTPOKOBO OJTHOCTOPOHHBO po3pHBace J[oropip 6aHKIBCHKOTO
BKJIAJy;

0) bank, B neHp 3a3HavyeHuil y BiAMoBiaHIN 3asaB1 KirieHTta, ane He mBualie, HXXK Ha 2 (Apyruil)
baHKIBCHKHI JIeHBb TICIIA 3aKiHYCHHS JHS OJep)KaHHS BaHKOM JaHOi 3asBH, MOBEPTAE CyMy
BKJIQJy/3QJIMIIOK CyMH BKIJIQy Ta BHUIUIaUy€ HapaxoBaHi/mepepaxoBaHi MpoueHTH. Jlns
CTPOKOBUX BKJIQIIB TPOICHTH TEPEPAXOBYIOThCS 3a IMPOIEHTHOK CTABKOIO, BHU3HAYCHOIO
JloroBopoM 111010 po3MillIeHHsSI OaHKIBCHKOTO BKJIAJly, SIKa 3aCTOCOBYETHCS MPU JOCTPOKOBOMY
MOBEPHEHH1 BKJIATY:

- Yy BUNAAKY JOCTPOKOBOTO TMOBepHEHHS KIlieHTOBI BKIaay, SIKUH HE MPOJIOHTOBYBAaBCH,
MPOIEHTH BHITIAYYIOTHCS 3a IMEPioJ, MOYWHAIOYM 3 JHS HACTYITHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha Brimaguuit paxyHoOK 70 JHS, KU nepeaye ioro nopepHeHHio KiieHToBI,

- y BHWIIAJIKy JOCTPOKOBOTO TOBEpHEHHsS KITIEHTOBI TPOJOHTOBAHOTO BKJIAQAy IPOICHTH
BUIIJIAUYIOTHCS 3a MEepioJ, MOYMHAIOYM 3 JHS OCTaHHBOI MPOJIOHTAIlil BKIAAy IO THS, KUK
nepeaye oro nmoBepHeHHI0 KitieHTOB1 (MPOIIEHTH 3a IEPI0]T 10 MOMEHTY OCTaHHBOT TPOJIOHTALII{
HE MIANATaI0Th MePEePaxyBaHHIO).

[Tpu mpomy, Kiient mopydae BaHky yTpuMartd cymMy HaUIMIITKOBO BUILIAYEHUX IMPOIICHTIB 13
CYyMH BKJIAJy.

8.4.5. Bruamnuii paxyHOK, BKazaHuW B JloroBopi mono po3mimieHHsT 0aHKIBCHKOTO BKJIATY,
3aKPHUBAETHCA:

8.4.5.1. He ni3nime HactynHoro bankiBcbKoro AHs micis (B CyKyITHOCT1):

a) THSl IPUMUHEHHS, B TOMY YHUCIi TOCTPOKOBOTO MPUITHHEHHS

- 'enepanbHOrO AOrOoBOpy GaHKIBCHKOIO BKIIAJY;

- loroBopy GaHKIBCHKOT'O BKJIAAY;

- BKJIQIHMX TIPABOBITHOCHH, 1[0 BUHUKJIH 3T11HO 3 mojganuM Kitientom EJ] Ha BIAKpUTTS BKIALY
3a JOMOMOroxo 3aco0iB Cucremu;

- JloroBopy om0 po3MmimieHHs 0aHKIBCHKOTO BKJIAAy YKIAJIEHOTO B €JIEKTPOHHIN dopmi 3a
nornomoroto 3aco6iB Cucremu onnaitH-0ankinry «KPEJIOBAHK»;

0) 31iliCHEHHS BCIX 3aBepLIAIbHUX TUIATIKHUX OTeparliil 3a BIAMOBIIHUM BKiIagHUM paxyHKOM.
8.4.5.2. B iHIIKX BUIAaKaX, BU3HAYEHNX 3aKOHOIABCTBOM.

8.4.6. Bxinag Moxe OyTH MpOJIOHTOBAaHWUW Yy BHUIIAIKaX, SKIO 1€ TepeadadyeHo yMOBaMU
JloroBopy 110710 po3MilieHHs1 6aHKiBCHKOTO BKJIAy.
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I'TABA 9. ObJIYIT'OBYBAHHS KPEIUTY (IIO3UKH, B TOMY YUC.JI
ITIOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PE3UJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 31ilicHIO€ 0OCITyTOBYBaHHS KpEeIUTy (ITO3UKH, B TOMY YHCJIi TTIOBOPOTHOI (hiHAHCOBOT
JOTIOMOTH) Y BamoTi (iHO3eMHa BalOTa/TpUBH) a00 OaHKIBCBKMX METalax, HaJaHOTO
HepesusienToM Ykpainu Kiienrosi banky (Hagani — [To3uka Bijx Hepe3uieHTa) y MOPSAKY Ta Ha
YMOBax, BU3HAYEHUX 3aKOHOJABCTBOM, IuMU IIpaBuinamu, Tapudamu.

OO6cnyroByBanusi [lo3ukm Bim HepesuaeHTa KilieHTa MOXKJIMBE 3a HAsBHOCTI JIIFOYOTO
JloroBopy 0aHKIBCHKOT'O PaxyHKY, YKiageHoro Mix bankom ta KiieHToM-pesunenTom Ykpainu
srigHo 3 [IpaBunamu.

9.2. 3 meroro obOcmyroByBanHs bankom [lo3uku Bim HepesuneHTa, BiamoBimHui KitieHT
3000B’s3aHMii 3BepHYTHCS 10 banky nuisxoM mojanHs baHky muCbMOBOi 3asiBH, 3TiTHO 13
cTangapTHo ¢opmoro  nokyMeHTiB ([Jomatok Ne9.1. mo IlpaBmi), Ta OKYMEHTIB,
nepeadayeHux 3aKOHOIaBCTBOM.

9.3. V pa3si 3BepHeHHs KitienTa momo oO6ciyroByBanHs [103uKky BiJ HEpe3HICHTa Ta MOAAHHS
JIOKYMEHTIB, MependadeHux 3akoHOAAaBCTBOM, bank Hamae KiieHTy mociayru 3 po3rismy
3a3HAYCHUX JIOKYMEHTIB Ha IIPEIMET BiAMOBIIHOCTI goroBopy [lo3uku Bix Hepe3uaeHTa Ta/abo
orepauiif 3a TaKMM JI0TOBOPOM BUMOTraM 3aKOHO/IaBCTBa Ta YIIOBHOBAXEHUX OpraHiB YKpaiHU
y cdepi BaTIOTHOrO HarisiAy Ta/abo (hiHAHCOBOTO MOHITOPHHTY, a TaKOX IIOJ0 MOXKIHUBOCTI
obciyroByBanHs bankowm BianosinHoi [lo3uku Big Hepe3uaeHTa. BkasaHuii po3riis JOKYMEHTIB
BKJIIOYA€, KpiM IHIIOTO, aHalli3 B YAaCTHHI OI[IHKM BiJIOBIJHOCTI BapTOCTI 30BHINTHHOTO
3aMo3WYeHHs PUHKOBUM yMOBaM, BCEOIUYHUI aHai3 Ta IEpeBipKy TOKyMeHTiB (1HdopMarlii) mpo
BatoTHI onepauii KiienTa Ta BizoMocTell po yyaCHUKIB BaIIOTHUX OIepalliif, y BIAMOBIIHOCTI
JI0 BUMOT 3aKOHOJIaBCTBA, L0 PETYJIIOE MOPSIOK 3/1iCHEHHsI OaHKaMU aHali3y Ta NepeBipKH
JOKYMEeHTIB (1H(opmallii) Ipo BalIOTHI onepauii Ta iX y4acHUKIB. 3a HeoOxinHOCTI baHk mae
npaBo BUTpeOyBatu Bia Kiienrta, a KitieHT 3000B’s13aHuil Hagatu baHKOBI 101aTKOBI IOKYMEHTH
(irdopmariiro).

[Tociayru banky 3 po3riisay TOKYMEHTIB OIUIauyOThCs 3riiHO 3 Tapudamu, 10 iX HagaHHSA
He3aJIeKHO BIJl TOT0 4M B nojanpiioMmy bankom o6cimyroByBatuMmeTbes BianosiaHa [lo3uka Bin
HepesuaeHTa. CTpOoK po3risiay HOKyMeHTIB baHkoM cTaHOBUTH 5 (IT’SiTh) pOOOUYUX THIB MiCHs
JaTH OTpUMaHHs baHKOM OCTaHHBOrO 3 JTOKYMEHTIB (OCTaHHBOI 1H(OpMaIil) Uit po3risay (B
TOMY YHCIi IOJ0 HOJAJIBIIOro OOCIYroBYBaHHS 3 BPaxyBaHHSIM BHECEHHMX 3MiH JI0 YMOB
[To3uku BiJl HEPE3UIEHTA).

9.4. baHk, KpiM IHIIMX JOKYMEHTIB Ta iHQopmalii, BU3Ha4YeHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kimienra (BignmoBigHo KiieHT 3000B’s3aHMil HagaTH iX
banky) nokymenTtu Ta/abo iHdopmarito, ski HeoOximHi banky 11 BUKOHaHHA (yHKITIH
BaJIOTHOTO Harjsigy 3a omnepaiisiMu KiieHTa, MoB's3aHMMM 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bin Hepe3uaeHTa, Ta 3AIMCHEHHSIM BCEOIYHOrO aHaizy Ta NEepeBIpKH JOKYMEHTIB
(indopmarrii) mpo BadIOTHI omeparii, a TakoXX IOKyMeHTIB (iHQopmarlii), mnepeadadyeHux
3akoHoaBCTBOM Y cepi [IBK/DT.

9.5. VY Bumnajxy, K10 3aKOHO/IaBCTBOM Iepe10aueHo HeoOX1AHICTh 1HOpMyBaHHS (OTPUMaHHS
3roJiM, MOTO/DKEHHS, JO03BONY, 3JIHCHEHHs peecTpauii Tomo) baHKOM yNOBHOBaXXKEHHMX
Jep’KaBHUX a0o0 IHIIMX OpraHiB, TO Take 1HPOpPMYBaHHS 3AiMCHIOETbCS baHkOoM 3a ymoBH
BCTAHOBJICHHS BiMOBiHOCTI JoroBopy [lo3uku Bijg HepesuaeHTa Ta/abo omepariii 3a TaKuM
JIOTOBOPOM BUMOTaM 3aKOHOJIaBCTBA Ta YIIOBHOBAXXEHUX OpraHiB YKpaiHu y chepl BAIFOTHOTO
Harsiy Ta/abo  (piHAaHCOBOTO  MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOJKJIMBOCTI
ob6cmyroByBanHs bankom BiamoBigHoi [1o3uky Bix HEpe3uIeHTa.
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9.6. bank BmpaBi BiAMOBUTH B 0OCIyroByBaHHI BianoBinHoi [1o3uku Bix Hepe3uzueHTa Ta/abo
3MIMCHEHH] orepaitii 3a Joropopom [lo3uku Bij HEpe3uACHTA:

9.6.1. sixio 3 otpuManux baHnkom n1okyMeHTiB Ta iHdopMmarllii baHk He BCTaHOBUB (B TOMY YHCII
HE Ma€e MOXJIMBOCTI BCTAHOBHUTH) BIAMOBIAHICTH aoroBopy Ilo3uku Bij Hepe3uaeHTa Ta/abo
orepatii 3a TaKUM JJOTOBOPOM BUMOTaM 3aKOHOAABCTBA Ta YIIOBHOBAKCHUX OpraHiB YKpaiHH y
chepi BATIOTHOTO HArJIAAY Ta/ab0 piHAHCOBOTO MOHITOPUHTY;

9.6.2. sikio bank He Mae MOXIIMBOCTI 00CITyroByBaTH BianoBinHy Ilo3uky Bix Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX a00 1HIIUX PUYHH;

9.6.3. axmo Kiient He HagaB HeoOXinHy banky iHdopmariito abo T0OKyMeHTH;

9.6.4. sK110 IMi/1 Yac 3/1IHCHEHHS aHaTi3y Ta MEePeBipKH JOKYMEHTIB IIPO BaltOTHI oreparttii bank
BUSIBHB O3HAKH 311 ICHEHHsI bBaHKOM PH3UKOBOT MisTTIbHOCTI/HASIBHOCTI MiA03p, M0 XapakTep abo
HacHiAKd (iHAHCOBUX oOIepalii MOXYTh HECTH peanbHy a00 MOTEHIIIHHY HeOe3IeKy
BUKOPHUCTaHHA BaHKy 3 METOI0 BHUBEICHHSM KalliTaliB, JIETali3allicl0 KpUMiHATBHUX JOXOIIB,
HEBCTAHOBJICHHS KiHIIEBOTO(-uX) OeHediniapHoro(-ux) BiacHuka(-iB) [KoHTposepa(-iB)] Ta/abo
1010 SIKUX € IT1JICTABH BBA)KATH, 1110 BOHU BUKOPUCTOBYIOTh areHTiB, HOMiHAJIbHUX yTPUMYBayiB
(HOMIHQJIBHMX BJIACHHMKIB) a00 TIOCEpETHUKIB 3 METOK IPUXOBYBAHHS KIHIIEBOTO(-HX)
OenediniapHoro(-ux) BiacHuKa(-iB) [KOoHTpojepa(-iB)], Hempo3opa CTPYKTypa BIIACHOCTI,
HEBIJMOBIIHICTh BAPTOCTI 30BHIIIHHOTO 3aII03WYCHHS] PUHKOBUM YMOBaM, TOIIO;

9.6.5. y pa3i HeBUKOHAHHS a00 HEHAICKHOTO BUKOHAHHS KilieHTOM BEMOT 3aKOHOAABCTBA, 110
PEryJIIOITh BIJHOCHHU 111010 00cyroByBaHHs [103uKku BiJ Hepe3UeHTa,

9.6.6. B iIHIIIMX BHIAJKaX, 110 BUIIMBAIOTH 3 3aKOHOIABCTBA Ta/abo [Ipasuir.

9.7. IIpo BigMOBY B 00cimyroByBaHHi BianoBifaHoi [lo3uku Bix HepesuaeHTa Ta/abo 3A1iICHEHH1
orepaii 3a goroBopom Ilo3uku Bix Hepesuaenta bank nmosigomisie Kiienra.

9.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BaMOTHI MiHHOCTI Ha [loTounmii paxyHok KiieHTa, mo HaaXoIsATh Bij
HEpEe3UICHTA K MO3UKa/KPeIUT/IOBOPOTHA (piHAHCOBA JOMOMOTra Y BiAMOBIIHOCTI IO JOTOBOPY
[To3uku Bi HEpE3UICHTA,;

- cnucyBatu 3 [lotouHoro paxynky KiieHTa KomTy Ha MifCTaBl MIATLKHOI IHCTPYKIII B
1HO3EMHIN BaTIOTI/TPUBHI/OAHKIBCHKUX MeETajlax Ha KOPUCTh HEPE3UJIEHTa B PaxyHOK
norameHHs [To3uku Bij Hepe3uIeHTa (OCHOBHOI CyMH, ITPOIIEHTIB TOII0) Ta BUKOHYBATH 1HII
3000B'sA3aHHs, IependadeHi ymoBamu joroBopy [1o3uku Bijg HEpE3UICHTA,

- nogaBati HBY y BU3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO ONeEparlii 3a 10roBOpoM
[To3uku BiJ HEpe3UIEHTA 3T1IHO 3 BUMOraMu HOpMaTUBHO-IIpaBoBux akTiB HBY.

9.9. KitieHT 3000B’3y€ThCS:

- CBOEYACHO MoJaBaTH 10 baHKy Ha Hioro BUMOry BCIO HEOOX1/IHY 1H(POpMAIIiIO Ta JOKYMEHTH 3
METOI0 3/1IHCHEHHS baHKOM HalleHOro Harjsay, B TOMY YMCII 3a ONepalisMH, MOB'SI3aHUMU 3
OTpUMaHHSM 1 MoBepHEeHHsIM [lo3uku Bim Hepe3uaeHTa, HEOOXiaHI JOKyMeHTH (1H(opmarrito)
Ui 31iiicHeHHs baHkoM BceGi4HOTO aHamizy Ta MEepeBIpKU JOKYMEHTIB (iH¢popmarlii) mpo
BatoTHI omnepanii KirieHTa, BIJOMOCTEH MpO yYacHHUKIB LUX OMepalid, y BIAMOBIIHOCTI 10
BUMOT 3aKOHO/IaBCTBA;

- cIU1a4yBaTu BUHaropoay baHky (B po3Mipi, HOpSAAKY Ta B CTPOKH (TEPMIHH), 1110 00yMOBIIEH1
Tapudamu) 3a oneparisiMy, MOB’A3aHUMHU 3 0OCIyroByBaHHAM [lo3uKku BiJ Hepe3uaeHTa, a
TaKOX 3a IHIIMMH ONEPaLisIMH, K1 BUHUKAIOTh 3 METOI0 3a0e3neueHHsl BukoHaHHs CTopoHamMu
yMoB 11i€i rnasu [Ipasur;

- HajaBaTu baHKy 3BITHICTB MpoO omepaiiii 3a 1oroBopom Ilo3uku Bijl HEpe3UICHTA, BIAMOBIIHO
J0 BUMOT, IependadeHux HOpMaTHBHO-NpaBoBMMM aktamu HBY 3 mnurane opranizamii
CTAaTUCTUYHOI 3BITHOCTI, 1110 TTogaeTbesa 10 HBY.

9.10. bank 3xificHIOE Harjsi 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOl HEPE3WICHTY 1HO3EMHOI BamoTH obcsraMm ¢akTHUHO oxeprkaHoi KiienTom
[To3uku Bi HEpe3uACHTA, MPOLEHTIB 32 ii KOPUCTYBaHHSI, KOMICIi, 1HIINX MJIATEXIB.
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IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJTIAHHS B KOPUCTYBAHHS IHAUBIIYAJIbHOI'O CEV®Y 3A
JOI'OBOPAMM, YKIAZAEHUMMU 10 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yM0oBax BcTaHOBJICHHX MU [IpaBuiiamMu Ta ykinaaeHum 3rijHo 3 CTaHIapTHOIO
dopmoro mokymenta (Jomatok Ne 10 mo IIpaBumn) JloroBopom 11010 HaJaHHS B KOPUCTYBaHHS
iHauBinyansHOTrO ceidy, Hamae KiieHTy B TMMmuacoBe IwiaTHe KopuctyBaHHs Ceiid B
JlenosutHoMy cxoBuii/ceiidi BigmineHHs banky, Hamami - Jlemo3uTHe cxoBwie/ceid, st
po3mimenHs B Celii Kimientom peueit. loctyn no Celidy HamaeTbess YIOBHOBaXKEHUM 0C00aM
Krienta (3rigHO 3 3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMH JIOKyMeHTaMu KirieHta abo
HOTapiaJIbHO TTOCBITYEHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3nedye 30BHIIIHI CXOpOHHICTH Ta ImicHicTh Celidy. bank He Hece
BiamoBinansHOCTI 3a BMicT Celidy, a Takox 3a 3000B's3aHHsAMU KitieHTa mepen TpeTiMu
ocobamu. [loctyn Kiienra no Ceiidy Hamaerscs B Onepariiiinuii gac.
10.1.3. Joctyn no Ceiipy 3abesneuyerbcs micia crutatu Kiienrom banky miatu 3a
kopuctyBanHs CeiipoM Ta 3acTaBu 3a Ki0Y (3acTaBHOI muiaTth 3a kitou Big Ceidy) 3rigHo 3
Tapudamu npu ymoBi gorpumanHs Kiienrom nux IlpaBun, IlpaBun kopucTyBaHHS
1HAMBITyaTbHUM ceiipoM Ta yMoB J[oroBopy 110,10 HaJaHHS B KOPUCTYBaHHS 1HIWBITYaIbHOTO
ceitdy.
10.1.4. Y Bumaaxy, SKII0 OCTaHHIN JA€Hb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s13aHb 32
JloroBopoM 111010 HaJJaHHsI B KOPUCTYBaHHS 1HIMBIAyalbHOrO ceiiy nmpunanae Ha BUXITHHH,
CBATKOBUN a00 HEPOOOUMil IeHb, TO TAKE€ BUKOHAHHS MIEPEHOCUTHCS Ha MEepIINil poOounii JeHb,
KU CIiIye 3a BUXIAHUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, SKIO Take mepeHeCceHHs
BUKOHAHHS BiA0yJI0Cs 010 CTPOKY (TepMiHy) moBepHeHHs Kimientom banky kitoua Big Celidy
ta 31a4i Ceiidy, To 3a 1 AHI 101aTKOBO IiaTa 3a KopuctyBaHHs CeiioM He CIUIayy€eThesl.
10.1.5. KnieHT 3000B's13aHU:
10.1.5.1. HeyxwibHO J0TpuMyBaTtuch yMOB JloroBopy OO0 HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, IlpaBun , IlpaBun KopucTyBaHHS 1HAMBIYadbHUM cei(poM 1 BUMOT
HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHH, SIKI PETYJIIOIOTh J1aHl TPABOB1IHOCHHH.
10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CeiioM, a TakoX craTuTH baHky 3acTaBHY
iarty 3a kimoy Big Ceiidy BinnosigHo 1o [Ipasui, JloroBopy 11010 HagaHHS B KOPUCTYBAHHSA
iHAMBiNyansHOTO cerdy, Tapudis.
10.1.5.3. He po3mingyBatu y Ceiidi nmoxexo- (BuOyxo-) HeOe3MneuHi, JIerk03aiMHCTi, XIMIYHI,
TOKCHYHI, OTPYHHI, paJlloakKTHBHI PEYOBUHHU, HAPKOTUYHI 3aCO0HM, a TakoXk 30poro, Ooenmpumnacu
Ta 1HILI peul, sIK1 BIAMIOBIIHO /10 3aKOHOJaBCTBA BIIIYUEHI 3 IUBLIILHOTO 000pOTYy 200 0OMeEXeH1
B IIUBUIBHOMY O0OPOTI.
10.1.5.4. Hamiitno 36epiratu kiatoy Bijx Celidy, He BUTOTOBIATH QyOnikaTu kitoua Bin Celdy.
[Tepenaua KiienToM Kimtouya TpeTiM ocoOaM 3a0OpoHEHa, KpiM BHUMAJKIB, NepeadadeHux
3aKOHOABCTBOM.
10.1.5.5. TloBepunytu banky kmou Big Ceiidy ta 3matn Ceiid y TEXHIYHO CHpaBHOMY Ta
HENOILIKO)KEHOMY CTaH1 He Mi3HiIIe OCTAHHBOTO IHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom,
BU3HA4YeHOro JIoroBopoM 100 HaJJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy.
10.1.5.6. Y Bumangky BTpaTH/MOIIKOKEHHS Kitoya Bif Ceidy, M0 YHEMOMXIMBIIOE TOCTYI
Knienra no peueii, siki po3mimeni B Celi¢gi, a0 HacTaHHsS IHIIMX OOCTaBHH, SIKI MOXYTb
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o KiienToM ymoB JloroBopy 11010 Ha/JaHHS B
KOPUCTYBaHHS iHIUBIAyanbHoro cerdy, KiieHT 30008’ s13aHMI HeralHO MUCHMOBO MOBIZIOMUTH
baHk npo BkazaHe.
10.1.5.7. He posronormryBatu iHpOpMaLilo, sKa MICTUTh BIJOMOCTI MPO MOPSIOK JAOCTYIy Ta
BUKOPHUCTAaHHA 1HAUBIAyaabHOro Ceidy.
10.1.5.8. B pasi noBinomnenns bankom Kiienra B mopsinky, BuzHaueHomy IlpaBunamu, mpo
peopranizamito banky, ska He mnepembadae NPaBOHACTYIHUIITBA HWOro 3000B’s3aHb 3a
JloroBopoM MI0/10 HaJaHHS B KOPUCTYBaHHS I1HAMBITyaJbHOTO ceildy, mikBimauio baHky,
nepemimieHHs (nepeauciokarii) leno3utHoro cxosuiia/ceiidy, B sskoMy 3HaxoauTbes Cetid,
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a6o Ceiidy, npunuHeHHs IiSUTBHOCTI CTPYKTYPHOTO MiApo3aiay baHKy, B sSIKOMy 3HaXOIUTHCA
Ceiid, HacTaHHS IHIUX OOCTaBHH, 110 YHEMOXJIUBJIIOIOTH MOJANbBIIN MPABOBITHOCHHU IIIO0
kopuctyBanHs Celihom, KiieHT 30008’ s13aHMii 3aBUacHO NpuOyTH A0 baHKy Ui BUITyueHHS
Bmicty Ceitdy, 3maui banky Celidpy Ta xmoua Big Celidy B TEXHIYHO CHpaBHOMY,
HETOMIKO/DKEHOMY CTaHI 1, 3a HEOOXIJHOCTi, IOTOBIPHOTO BPErYJIOBAHHS IPHUIIMHEHHS
BIJIMOB1THUX TTPaBOBITHOCHH.

10.1.6. KitienT mae mpaso:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii Yac TPOTITOM CTPOKY (TEpMiHY),
BHU3HAUEHOro J[oroBOpoM MO0 HAagaHHS B KOPUCTYBAHHS I1HAMBIIyalbHOTO ceiidy, Ta Ha
ymoBax [Ipasui, [IpaBui1 KopucTyBaHHS 1HAMBIyadbHUM ceiioM, JloroBopy 111010 HaJJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJILHOTO Ceidy.

10.1.6.2. Bumaratu Big banky 3aminn Celidy y Bunaaky, skmo Hamanuii Celid BUSBHUBCS
HEMPUAATHUM JJIs KOPUCTYBaHHS 3 He3anexHux Bin Kiienta mpuumH. B pasi BiacyTHOCTI
ButbHOTO iHIIOro Ceiidy Jloromip 1moa0 HajgaHHS B KOPUCTYBAaHHS 1HAMBIAYaJbHOTO CEH]y
npunuHseTbes 1 bank 30008’ s13aHuil moBepHyTH Kii€HTOBI oIjlaueHy HUM YacTHHY IUIATH 3a
kopuctyBaHHs Ceiidom 3a HEBUKOPUCTAHHUIA CTPOK (TEPMiH).

10.1.6.3. Hagatu HaneXHUM YMHOM O(OpMIIeHY HOTapiadbHO MOCBiAUYEHY JOBIPEHICThH IHIIIN
0co01 Ha mpaBo kopuctyBanHs Celiom.

10.1.6.4. ITpu GaxaHHI TPOIOBKUTH CTPOK (TepMiH) KopuctyBanHs Ceiidom, moxatu 1o banky
BIJIMOBIJHY 3asBY /Ul YKJQJAEHHS J0JAaTKOBOI'O JOTOBOpY A0 JloroBopy mIo0 HajaHHS B
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO CE(y MpPO MPOJOBKEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS
CeiipoM B NeHb 3aKiHYEHHSI CTPOKY (TepMiHY), BU3HAueHOro J(OoroBopom IIOJ0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaILHOTO CEiy.

10.1.7. bank 3000B's13aHUM:

10.1.7.1. Hagatu Krienty B kopuctyBanus Ceild y TEXHIYHO CIIpaBHOMY CTaHi JJIsl PO3MILIICHHS
peueit Kiienta ta 3a0e3neunt MoxJuBICTh AocTymy Kiienta no Ceiidy 3 MOMEHTY cIijiaTu
Knienrom mnarexiB, mnependadeHux JloroBopoM mI0A0 HamaHHI B  KOPUCTYBaHHS
IHIUBIyanbHOTO cerdy.

10.1.7.2. 3a0e3neynTH 30BHIIIHI CXOPOHHICTH Ta LUIICHICTh HajlaHOro KIlieHTYy B KOpHUCTyBaHHS
Cetidy.

10.1.7.3. 3abe3neuntu Knienty BinbHUI noctyn ao Celidy B OnepauiiHuil 4ac mpu yMoOBI
norpuManHs Knientom mux Ilpasuin, [IpaBun kopucTyBaHHS IHAUBITyadTbHUM ceii)OM Ta YMOB
JloroBopy 1110710 HaJJaHHs B KOPUCTYBAaHHSI 1HIUBITyaJIbHOTO celdy.

10.1.7.4. Y Bumnanky peopranizanii banky, ska He mnepea0Oadae HmpaBOHACTYNHHUITBA HOro
3000B’43aHb 3a JIOrOBOpPOM 1110710 HaJJaHHS B KOPUCTYBaHHS 1HAUBIIYaaIbHOrO cely, JiKBiaamii
banky, nepemimieHHs (nepenuciokaiii) Jleno3utHoro cxosuia/ceiidy, B SKOMy 3HAXOAUTHCS
Ceitp, a6o Ceiidy, HacTaHHA IHIIUX OOCTaBUH, IO YHEMOXJIWBIIOIOTH MO
NPaBOBIAHOCHHU 110710 KopucTyBaHHs CelidoM, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUAUATE) KaJlEHJAPHUX JHIB 0 TPUMTUHEHHS MTPaBOBITHOCHH 111010 HAJaHHS B KOPUCTYBAHHS
Knienrosi Ceildy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MPO HEOOXIAHICTh BUIy4deHHs KiieHTom
BMicTy Ceildy.

IndopmyBaHHS 311HCHIOETBCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HampaBlieHHS PEKOMEHI0BaHOro abo IIHHOro Jucta Ha azapecy KirieHta, 3a3HayeHy B
JloroBopi 110,10 HaJlaHHSI B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA eJIEKTPOHHOIO MOIITOI0 Ha eNIEKTPOHHY ajapecy KiieHTa;
abo

- onyOmnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- PO3MIIIEHHS Ha JIOMII OrOoJIOMIeHb CTPYKTYPHOro miapo3ainy baHky, B sskoMy 3HaXOIUTbCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiientom y Ceiii, npaBonactynuuky KiieHTa 3rigHo 3
3aK0OHOIaBCTBOM.

10.1.7.6. IIpu HagXomKeHHI MUCHMOBOI 3asBU KilieHTa Mpo BTpaTy/MOMIKOIKEHHS KIIIO4Ya BiJl

134



Ceiipy 3abesmeuntu moctyn Kmienta no Celidy, ame He panime, Hixk depe3 S5 (II'STbh)
baHKIBChKUX JHIB 3 MOMEHTY HaJXOJUKeHHs 10 baHky BkazaHoi 3asBu KiieHTa, 1 3a yMOBHU
CIUIATH 3aCTaBHOI IIAaTH 3a HOBUI Kimrou Bif Ceiidy, 3riiHO 3 aKTyaJbHUMHU Ha /ATy OIUIATH
Tapudamu.

10.1.7.7. Y Bunazky, sikmo Haganuii Kiienty B kopuctyBanus Ceiid BUSBUBCS HENPUIATHUM
JUI KOPUCTYBaHHS 3 He3anexHux Bia Kiienra npuuuH, To bank 3a 3asBoro KiieHTa noBuHeH
HaJIaTH OCTaHHBOMY B KopucTyBaHHs iHmmi Ceiid. B pasi BizcyTHOCTI BitbHOTO iHIIOTO Celidy
JloroBip 110710 HaJaHHA B KOPUCTYBaHHS IHIUBIIyaJIbHOTO celdy mnpunuHseTbhes 1 baHk
3000B’s13aHMI MOBepHyTH KITi€HTOBI OMm1aueHy HUM YacTUHY IIaTh 3a KopuctyBanHs Celidom
32 HEBUKOPHUCTaHUH CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumaratu Binm KiieHTa BUKOHaHHS HHMM CBOiX 3000B’s3aHb 3a [loroBopoM 10110
Ha/IaHHS B KOPHCTYBAaHHS 1HAMBITyaJbHOTO cery.

10.1.8.2. KoHTposroBaTy 3a 30BHIIIHIMU O3HAKaMH TeXHIUYHUN cTaH Ceidy.

10.1.8.3. BignmoButu Kiienty B noctymi go Celidy y Bumagkax:

a) 3aKIHYCHHsI OIUTAYE€HOTO CTPOKY (TepMiHy) KopuctyBaHHS CelihoM - 10 MOMEHTY OILIaTH
KitienToM TieHi 32 Bech HeOIUTaueHWi cTpok KopuctyBaHHS Celidom, 3rimHo JloroBopy 1mozmo
HaJaHHS B KOPUCTYBaHHS 1HAMBIAYyaIbHOTO ceidy;

0) sxmo KiieHTOoM He orutadeHo 3actaBHy miaTy 3a ko4 Big Ceiidy 3rimHo 3 ymoBamu
JloroBopy 110710 HaJJaHHS B KOPUCTYBAHHSI 1HIUBITyallbHOTO celipy — 10 MOMEHTY ii omiaTu.
B) y pasi nopyuienns Kiienrom JloroBopy moao HaJaHHsS B KOPUCTYBAaHHS 1HIUBIIYaJIbHOTO
ceitdy, [Ipasui, [IpaBun kopuctyBaHHs iHAUBIAYyaIbHUM ceiihom Ta/abo Tapudis;

') BUMaKaxX, BU3HaUeHUX /|oroBOpoM Mpo Ha/JaHHS B KOPUCTYBAHHS 1HIWBIAYaIbHOTO CEHy,
[TpaBunamu Ta/ab0 3aKOHOJABCTBOM.

10.1.8.4. bank Bmpasi Binkputu Ceid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienta B
HACTYIHUX BHUIAJKaX:

a) Ha MJCTaBl pIilIEHHS BIANOBIAHUX JEPXKABHUX OpraHiB, fKi MaloTh Ha e TMpaBo, Y
BiAIIOBiAHOCTI 3 3aKOHOJaBCTBOM;

0) BHaAcHAOK (opc-MaKOpHUX OOCTaBMH (OOCTaBMHU HENEpeOOpHOI CUIH), TependadeHux
nn.14.2. I'nasu 14 Po3niny I [IpaBui, siki 00’ €KTHBHO MOXKYTh 3aBAaTH IKoAM peuam KitieHTa,
po3mienum B Ceildi;

B) yepe3 3 (Tpu) MicAll BiA AHS 3aKiHYEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celom 3rifHO
JloroBopy 110710 HaJJaHHS B KOPUCTYBaHHS 1HIMBIIyaJIbHOTO cel(y, SIKIIO 10 TAKOTO BIAKPUTTS
Ceiidy Ta Bumy4eHHs ioro Bmicty KiieHnt He moBepHyB kitou Bif Celidy Ta He 31aB Celid y
TEXHIYHO CIIPaBHOMY, HE IMOUIKO/PKEHOMY CTaHl a00 HE BYMHHUB BCIX HEOOXIMHMX MM IS
IPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom;

r) nopyueHHs KiieHToM yMOB KOpUCTyBaHHS 1HAMBIAyalbHUM celdoM, 110 MOXE 3aBIaTH
banky MaTtepianbHUX 30UTKIB;

r) nikBiganii abo cMepti Kiienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.1.5.8. miei rmasu [Ipasu;

e) y Bunajakax nependoadennx 1m.3.16, 3.17 Pozniny I ux IIpaswr;

€) B IHIIIUX BUIAJKAaX, 3T1JJHO 3 3aKOHOJaBCTBOM.

Binkputts Ta BuimyueHHs bankom Bwmicty Celidy 6e3 npucytHocTi KiieHTta, Ko iHIie He
BU3HAYEHO 3aKOHOIABCTBOM, 3/IHCHIOEThCSA KOMicCi€to BaHKy 31 CKJIaZIeHHSM akTy Ta ONMHCOM
BIJTYYCHUX peUe 3 TOTPUMaHHIM JII0YNX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkputta bankom Celidy Ta BuiydeHHs Horo BmicTy 0e3 mpucytHoctTi Kiienra y
BUTIAJIKAX, TIepen0daueHnx 1. M. B, T, T JaHOro NMyHKTy [IpaBmi, 3actaBHa Tuiata 3a KIFOY Bif
Ceiipy bankoM He mOBepTAETHCA.

VYV Bumanky BiakputTTs bankom Ceildy Ta BUIydeHHS HOro BMICTY, BHUJIy4Y€HI pedi, KpiM
BUMAJIKIB, Iepea0aueHuX 3aKOHOJaBCTBOM, 3HAXOAUTUMYThCS y BaHKy Ha yMOBax, BU3BHAUEHUX
BHYTpILIHIMU npaBuiamu baHky.

10.1.8.5. V Bunanxy nopymenHs Kiientom [IpaBun kopucTyBaHHS 1HAMBIAYalbHUM ceilpom
Ta/abo ymoB JloroBopy I0/I0 HaJaHHS B KOPHCTYBaHHS 1HAMBIAyalbHOTO ceiidy, bank mae
npaBo po3ipBaTH Takuil JloroBip mon0 HaJaHHS B KOPUCTYBaHHS 1HAMBIAYalIbHOTO ceidy B
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OJTHOCTOPOHHBOMY TTOPSJIKY.
10.1.9. Kiient crmauye banky mnaty 3a kopuctyBanHs CeiioM, a TaKoX OIUIavy€e 3aCTaBHY
riaty 3a ko4 Bif Ceiidy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cnnara nHanexxHoi banky matm 3a KopucTyBaHHs iHauBiAyansHuM Celidhom
3nificHIoeTbess KimieHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHS CelihoMm B J1eHb YKIaJCHHS
JloroBopy 110710 HaJJaHHS B KOPUCTYBAHHSI 1HIUBITyalbHOTO cerdy.

10.1.11. 3acraBHa muata 3a ko4 Bij Ceiidy cruiadyeThes B JICHb YKIaneHHs [JoroBopy momo
HaJaHHS B KOPUCTYBaHHS I1HAWBIMyaspbHOro ceidy. 3actaBHa muata 3a ko4 Bing Celdy
omiadyeThcs (200 MOIUIAYyeThCS) TAKOXK MPH HACTaHHI OOCTaBUMH, 3a SKHX MOMEPEAHBO
OIuTaueHa 3acTaBHa miata 3a ko4 Big Ceidy He migysarae noepHeHHI0 KitieHTy (MOBHICTIO YH
B YaCTHHI).

10.1.12. ¥V Bunajaky IOCTPOKOBOrO NMpHUIUHEHHS [[oroBopy 11040 HajgaHHA B KOPHUCTYBaHHS
iHAMBiqyanpHOTO ceiidy 3 ininiatuBu banky, bank moBeprae KiieHTy pi3HUIIO KOIITIB MiX
CIUTAYEHOI0 HUM CYMOIO IJIaTH 3a KopucTyBaHHsA CeldoM 1 po3MipoMm Ij1aTu 3a 4ac GakKTUYHOTO
kopuctyBanHs Celidom, 3a BHHATKOM po3ipBaHHA bankom JloroBopy mono HaJaHHS B
KOPUCTYBaHHS 1HAMBIAYabHOTO ceidy 3riaHo 3 . 1. 10.1.8.5 miei ['maBu un iHIIMX BUTIAIKIB,
mo BUIUMBaOTh 3 IlpaBun abo JloroBopy mioz0 HagaHHS B KOPUCTYBAHHS iHIMBITYaJTbHOTO
ceitdy.

10.1.13. ¥V Bunaaky AOCTPOKOBOTO MPUITMHEHHS MPABOBIIHOCKH 1100 KopucTyBaHHs Ceiiom
3 ininiatuBu KiienTa, miara 3a kopuctyBanHs Celiom He MOBEpTAETHCS.

10.1.14. 3acraBHa muiaTa 3a ko4 Bin Celidy moBepraerbess Kiienty npu moBepHenHi baHky
kmoua Bing Ceildy y cnpaBHOMY, HEMOIIKO/DKEHOMY CTaHi, Ta 3a BIACYTHOCTI BH3HAYEHUX
[TpaBunamu, J1oroBopoM 11010 HaJaHHS B KOPUCTYBaHHS 1HAMBITyalbHOTO ceitdy, Tapudamu
00CTaBMH, IpH SIKUX 3aCTaBHA Iu1aTa 3a ko4 Bia Celidy He miusirae moBepHEHHIO.

3acraBHa m1aTa 3a Kiro4 Big Ceiidy He moBepTaeThes KilieHTy y BUITaaKy BTPATH/TIOIIKOHKEHHS
Haganoro bankom Kiienty wmoua Bim Celidy. 3acraBHa mnata 3a kmou Bifg Ceiidy He
MIOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B iHIIUX BHUIMAJKaX, nependaueHux [Ipasunamu,
JloroBopoM 110/10 HaJJaHHS B KOPUCTYBAHHSI 1HIUBITyalbHOTO cerdy.

10.1.15. [Tpu HacTanH1 OyIb-IKOTO 3 BUIAJIKIB, IPH SIKUX 3T1AHO 3 JJoroBOpOM 1110710 HaJaHHS B
KOPUCTYBaHHS 1HIUBiAyalbHOTO ceiidy, B TOMy 4HcIi yMOBaMH, BU3HauyeHUMHU [IpaBuiiamuy,
CIUTayeHa paHille 3acTaBHa Iuiata 3a kitou Bin Celidy He mijuisirae noBepHeHHIO KitieHTy
MOBHICTIO 200 B YaCTUHI, OCTaHHIN 3000B’s13aHUI BiJIIOBITHO 3HOBY OIUIATHTH 3aCTaBHY IUIATY
3a KJIIOY 3TAHO 3 JII0YMMM Ha JAary criaatid Tapudamu abo JOMIATUTH CyMy KOINTIB, SIKOi
HEJI0OCTAaTHBO IS 3a0e3MeUeHHs TIOBHOI OIJIaTH 3acTaBHOI IuaTH 3a kimou BiJ Celdy 3rigHo 3
nirounmu Tapudamu (Ha gaTy orjiaTH 4 JAOIUIATH).

10.1.16. bauk Bmpasi yrpuMaTt 3 BHeceHoi KiieHToM 3actaBHOI Iutaté 3a kmou Bin Ceidy
KOIITH B cyMi HecrmaueHux Kiientom banky ninaTtexis.

10.1.17. bank 6;10Kye AKTHBH, 1110 30epiratoThcs B IHAMBITyaTbHUX OaHKIBCHKUX cel(ax, K0
Taki AKTHBH 32 HasBHOIO B OaHKY 1H(GOpMAIII€TO:

- HaznexxaTh CaHKIIIHIN 0c00i, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJIOKYBAaHHS aKTHBIBY;

- Hanexxatb CaHKIIHHIA 0c001, A0 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJIOKYBAaHHS aKTHBIB y HOBIH
penakuii», abo sxkumMum Taka CaHkmiiiHa oco0a MoXe TMpsIMO YU ONOCEPEAKOBAHO
PO3TIOPSHKATHUCS.

10.2. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMM, YKIIAZEHUMM 3 07.03.2021 POKY (BKJIIOYHO)

10.2.1. bank, Ha yMOBaxX BCTAHOBJIEHHMX 3aKOHOAAaBCTBOM, HumH [IpaBunamu, Tapudamu Ta
ykinageHuM 3rigHo 3 CranpaptHoro ¢opmoro jnokymeHTa ([lomatrok Ne 10 nmo Ilpasun)
JloroBopoM 110/10 HaJlaHHA B KOPUCTYBAaHHS 1HIUBIIyallbHOTO ceidy, Hamae KiieHTy B
TUMYaAcoBe IJIaTHe KopucTyBaHHA (openay) Ceii¢d B JlemosuTHoMy cxoBuili/cer(i BiaIiIeHHS
banky, Hanami - /leno3utHe cxoBuie/cerid, ans pozminieHHs B Celii Knientom peueit. loctyn
1o Cetidy Hagaetbes Kimienty abo YrnoBHoBaxkeHnM ocobam Kimienra (3rigHo 3 3aKOHOIaBCTBOM
Ta/ab0 ycTaHOBUMMU JOoKyMeHTamMu KitieHTa abo TOBIpEHICTIO).
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10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta ITiTicHICTh Ceildy. bank He KOHTPOIIOE BMICT
Ceiidy, HE CKIIaae OMKUCY MIHHOCTEH, 10 BKiIanarThes 10 Ceidy 1 He Hece BIAMOBIIaIbHOCTI
3a BmicT Ceiidy. bank BianoBigae 3a 30BHILIHIO CXOPOHHICTB, IiicHICTh Celidy Ta 3anobiranHs
JIOCTYITY 0 HBOT'O TPETiX OCi0.

10.2.3. JToctyn no Ceiidy 3abe3neuyerbes micis ykinanaeHass CtopoHamu JloroBopy momo
HAJlaHHS B KOPUCTYBaHHS I1HIUBIAyanbHOro celdy, cruatu Kiientom banky mnmatu 3a
kopuctyBanHs CeiioM Ta 3actaBHOI tutaty 3a kimou Big Ceiidy 3rinHo 3 Tapudamu npu ymoBi
notpumanHs Kiientom nux IlpaBun Ta ymoB JloroBopy mioJ0 HaJaHHS B KOPUCTYBAaHHS
IHAUBIAYaTBHOTO CEHYy.

10.2.3.1. Joctyn Knienta no Ceiidy HamaeTbcs 3TiIHO 3 BCTAHOBICHHUM PEKHMOM pPOOOTH
Jleno3utHOTO CXOBHUIIA/Cedy, CTPYKTypHOTrO miapo3aiury banky, me po3mimenuii Ceiid B
Mexxax OnepanifHoro 4acy Takoro CTpyKTypHOTO HiAPO3ILTY.

10.2.3.2. [lns orpumanns aoctymy ao Ceiidy banky Kmient (YnoBHoBaxeHa ocoba Kiienra)
3000B’s13aHMiA pe’ sBUTH baHky (BiamoBiganbHii 0cobi banky):

10.2.3.2.1. JlokyMeHT, 10 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, IO HOro
3aMiHIOE), a YTIOBHOBakeHa ocoba KiienTa:

a) IOPUIMYHOI OCOOM — JIOKYMEHTH, SKi 3TiIHO 3 3aKOHOJABCTBOM, ITiTBEPKYIOThH
MOBHOBAXKEHHS IATU BiJl IMEHI IOPUAUYHOI 0coOM Oe3 TOBIPEHOCTI (SKILIO TaKi JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HagaHi, ajie BTPATWIM aKTyaJIbHICTB), a Ko KiieHt
YIOBHOB2XMB CBOI'O TpalliBHMKa abo iHImIy oco0y Ha  moctyn Bim imeni Kiienra o
1HAMBIyambHOTO celidy - opurinan gosipenocti Kiienra;

0) i3znuHOT 0COOU-TIIANPHUEMIIS - OPHUTIHAT HOTAPiaJIbHO TOCBIAYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/xmroui Bix Ceiddy.

10.2.3.3. Ceii BimkpuBaeThcs Ta 3aKkpuBaeTbcsa KIIleHTOM B MPUCYTHOCTI BiAMOBIAANBHOI 32
Jeno3uTHe cxoBuIne/ceid ocodboro banky.

10.2.3.4. Bmnpoamosx mnepedyBanns Kiienta B Jlemo3utHomy cxoBull (TpUMIILIEHH], 1€
po3minienmii ceridp/ceripoBa mada, y skii 3Haxoautbes Ceid) mpu Bxomi no [eno3utHoro
cxoBulia (mpumilieHHs) abo y camoMy Jlenmo3suTHOMY CXOBHILI (TPUMIIIEHHI), 3IUIIAETHCS
BiJIMOB11aiibHA ocoba banky.

10.2.3.5. KnieHT Mae mpaBo KOH(DIICHIIHHO MpaloBaTh 3 peyamMu, o po3MilytoTecs B Celtdi
abo Bunmy4daroThes 3 Celidy, y ceriaabHO BiIBEACHOMY IS IIHOTO MICII MPUMIIIIEHHS (KIMHATA,
KabiHa TOII0) CTPYKTypHOTO miapo3ainy banky, ae mictutscs Ceiid.

10.2.3.6. Kiient 30008’ s13aHui1 HE TPOBOAUTH (POTO3HOMKY Ta/abo Bie03HOMKY y Jleno3utHoMy
CXOBHILI (MpUMIILIEHH], e po3MilleHuit ceri/ceiidopa mada, y skiit 3Haxonuthes Ceid).
10.2.3.7. He nonyckaetncs nepedyBanHs Kiienta B Jleno3utHoMy cXOBHIII (IPUMILLEHHI, /1€
po3MileHui ceiid/ceiidona mada, y sxiit 3Haxoautees Celid) mia yac nepeOyBaHHS TaM 1HIIOTO
kiieHta banky.

10.2.4. Y Bunajxy, K10 OCTaHHIN J€Hb CTPOKY (Te€pMiH) BUKOHaHHS KiieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJjaHHsSI B KOPUCTYBAHHS 1HIUBIAYyalbHOIrO ceiidy mpumnaaae Ha BUXIJTHUM,
CBSITKOBHI 200 HEpOOOUMii IeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha NepIINi poOounii 1eHb,
KU Ci1ye 3a BUXIAHUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, SKIo Take nmepeHeceHHs
BUKOHAHHS B110YJI0Cs 100 CTPOKY (TepMiHy) moBepHeHH: Kiientom baHKy Ki1roua/KITto4iB Bij
Ceitdpy Tta 3maui Ceiidy, To 3a 11 JHI JOJATKOBO Iutata 3a kKopuctyBaHHs Ceilipom He
CIUIAYy€EThCS.

10.2.5. KnieHT 3000B's13aHUI:

10.2.5.1. HeyxwibHO AOTpUMYyBaTuch yMoB JloroBopy IOJO HaJaHHS B KOPHUCTYBAaHHS
inauBigyansHoro Ceiidy, IlpaBun 1 BUMOr HOPMaTHBHO-TIPABOBUX aKTIB YKpaiHu, SKi
PETYIIOI0TH J1aHi TPABOBITHOCHHH.

10.2.5.2. TIpoBectu omutary 3a kopuctyBaHHs Ceidom, a TakoX CIUTATUTH baHKy 3acTaBHY
iaty 3a ko4 Big Celidy BianosigHo 1o Ilpaswui, [loroBopy 111010 HaJaHHS B KOPUCTYBaHHS
IHaUBIAyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Ceiidi peui, ki MOXKYTb 3aBaTH LIKOy MaiiHy baHKy 1 pedam iHIINX
KIIIEHTIB Ta 30epiraHHs SKUX MPsSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCII, TOXKEKO-
(BuOyx0-) HeOe3meuHi, Jerko3aiMHCTi, XIMIYHI, TOKCHYHI, OTPYHHI, paliloaKTUBHI PEYOBHUHH,
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HApKOTHYHI 3aco0u, a Takox 30poro, Goenpunacy Ta iHIII pedi, sKi 3riJIHO 3 3aKOHOJAaBCTBOM
BWJIYY€HI 3 IIUBUTLHOTO 000pOTYy 200 00MEXEH1 B IIMBUTEHOMY O0OPOTI.

10.2.5.4. Haniitno 36epiratu kimou/kimtoui Big Ceiiy, He BUTOTOBIIATH AyOIiKaTH KITI0Ya/KIIIOYiB
Bin Celiy. Ilepenaya KiieHTOM Kiro4a/KIO4iB TpeTiM ocobaMm 3a00pOHEHAa, KPiM BHIAJIKIB,
nependadeHux 3aKOHOIaBCTBOM.

10.2.5.5. TloBepuytu banky ximrou/kiroui Bij Ceiidy Ta 3matu Celi y TEXHIYHO CIIpaBHOMY Ta
HETOMIKO/PKEHOMY CTaHi He ITi3HillIe OCTAaHHBOTO JHS CTPOKY (TepMiHy) KopucTyBaHHs Ceitdom,
BU3HAYEHOT0 3riHO 3 J[0roBOpoM I110/10 HaJlaHHS B KOPUCTYBaHHs IHAMBITyaabHOIO ceidy.
10.2.5.6. Y Bumajaky BTpaTH/IONIKOKEHHS Kitoda/kmodiB Big Celidy, 10 yHEMOXKIUBIIOE
noctyn Kiienra 1o pedei, sxi po3mimieHi B Celidi, a0o HacTaHHS 1HITMX 00CTaBUH, SIKI MOXYTh
HETaTWBHO BIUIMHYTH Ha BUKOHaHHsS bankom abo Kiientom ymoB [loroBopy 1070 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaapHOTO ceriy, KimeHT 30008’ 13aHui HEralHO MUCHMOBO TTOBIIOMHUTH
bank npo Bkasane.

10.2.5.7. He po3sromomryBatu iHdopmallito, ska MICTUTh BIJOMOCTI TIPO MOPSIOK JOCTyIy Ta
BUKOpPUCTaHHS iHAMBIAyansHOTO Ceiidy.

10.2.5.8. B pa3i nosigomnenns bankom Kiienta B mopsaky, BusHaueHomy IIpaBunamu, mpo
peopranizamito baHky, ska He mnependadae TMPABOHACTYITHUIITBA HOro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS iHAMBIAyanbHOro celdy, mikBimamito baHky,
nepemimeHHs (mepenuciokarii) JlenosutHoro cxosumia/ceiidy, B sikomy 3HaxoauThesi Cei,
a6o Celiy, npunuHEeHHs! TiSJIBHOCTI CTPYKTYPHOTO Mipo3ainy baHky, B SKOMy 3HaXOAUTHCA
Ceii¢, HacTaHHS IHIIMX OOCTaBHH, IO YHEMOMJIMBIIOIOThH MOJAIBIII MMPABOBIAHOCHHH IIIOJIO
kopuctyBaHHs Celipom, KiieHT 30008’ s13aHMi 3aBuacHO npuOyTH A0 baHKy Ui BHITyueHHS
BMmicTy Celidy, 3maui banky Ceiidy ta xmoua/kinrodiB Big Ceiidy B TEXHIYHO CIIpaBHOMY,
HEMOILIKO)KEHOMY CTaHi 1, 3a HEOOXiJHOCTi, JOTOBIPHOTO BPETYJIOBaHHS MPUIHHEHHS
BiJITOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iHII1 000B’S3KH 3T1iIHO 3 3aKOHOAABCTBOM.

10.2.6. KitienT mMae mpaBo:

10.2.6.1. KopucrtyBatucs Ceiipom 3 JOTpUMAHHIM PEKUMY poOOTH JIeMO3UTHOTO CXOBHINA,
CTpYKTypHOTO mifpo3auty banky, B sikomy posmimenuit Ceiid, B OnepauiiHuii 4ac Takoro
CTPYKTYPHOT'O HiIpO3JTy IpoTsroM cTpoky openau Ceiidy, BusHaueHoro JloroBopom 1mono
HaJaHHS B KOPUCTYBaHHS 1HJIUBITyalbHOro ceidy, Ta Ha ymoBax [IpaBui, JloroBopy momao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIAyalIbHOTO ceiidy, 3aKOHOJaBCTBA.

10.2.6.2. Bumararu Big banky 3aminu Celidy y Bumanky, skumo Haganuii Celd BHUSBUBCS
HEMpUAATHUM JUIsI KOPUCTYBAaHHS 3 MeTOI 30epiraHHs peueil 3 HesanexxHux Bin Kiienra
npuuuH. B pasi BincyTHOCTI BiibHOTO iHIIOro Celidy Jlorosip 110,10 HalaHHSI B KOPUCTYBAHHS
1HAMBITyanbHOTO ceidy npunuHseTses 1 bank 30008’ s13aHuil noBepHyTH KiieHTOBI omaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHs CelihoM 3a HEBUKOPHUCTAHHUM CTPOK (TEPMiH).

10.2.6.3. YIoBHOBaXXUTH iHITY 0c00y Ha KopucTyBaHHA Celiom Ta/abo 311CHEHHS IHIIUX IPaB
3a JloroBopom 110710 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyaidbHOro ceidy Bin imeHi Kiienta
HIISXOM HaJlaHHs JOBIPEHOCTI Takii iHmIii ocobi (y pasi Buaaui gosipeHocti Kiientom-OOI],
TakKa JJOBIPEHICTh Mae OyTH HOTApialIbHO MOCBIIYEHOIO).

10.2.6.4. TIpu GaskaHHI NPOJOBXKUTH CTPOK (TepMiH) KopucTyBaHHs CeiloM 3abe3neunTH
BKa3aHE B II. T1. «a» Ta «o» 1. 10.2.17 miei 'masu [Ipasu.

10.2.7. bank 3000B's13aHuil:

10.2.7.1. Hanatu Knienty B kopuctyBanHs Ceild y TEXHIYHO CIIPaBHOMY CTaHi Ul PO3MIILIEHHS
peueit Kiienta ta 3abe3neuntn MoxiuBicTh noctymy Kiienta no Celidy micns ykiajaeHHs
Croponamu JloroBopy 11010 HaJlaHHSI B OpEeH]ly 1HAMBIAyanbHOTO ceidy, Ta cruiatu Kiientom
IUIATEeXIB, MependaueHnx JJoroBopom 1010 HalaHHs B KOPUCTYBAaHHS 1HUBIIyallbHOTO cerdy,
Tapudamu, [TpaBunamu.

10.2.7.2. 3a0e3neunTy 30BHIIIHI CXOPOHHICTh Ta LUTICHICTh HajjlaHOTO KilieHTY B KOpUCTYBaHHS
Ceiidy.

10.2.7.3. 3a6e3neuntu Kiienty Bnoponasx ctpoky openau Ceiidy BinbHuN goctyn a0 Ceiidy B
Mexax OmnepaliifHoro 4yacy CTpyKTypHOTO mimpo3autry banky, B sxomy po3mimenuit Cerid,
3TiJHO 3 BCTAHOBJICHHM PEKUMOM POOOTH TaKOro CTPYKTYpHOTrO Mipo3ainy, JlemosutHoro
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cxoBuIna/ceidy, mpu ymoBi norpumanns Kmienrom nux IIpaBun ta ymoB [loroBopy 1mono
HaJlaHHS B KOPUCTYBAHHS 1HIUBIAyaJbHOTO Ceidy.

10.2.7.4. Y Bumanky peopranizanii banky, ska He mepea0Oadyae NMpaBOHACTYIHHUITBA HOro
3000B’s13aHb 32 JIorOBOpOM 111010 HAJJAaHHS B KOPUCTYBaHHS 1HIUBIIyabHOTO cery, JTKBimaii
Bbanky, nepeminienns (nepenuciokarii) Jlenmo3utHoro cxopuia/ceidy, B SKOMy 3HaAXOIUTHCS
Ceitp, a6o Ceiidby, HacTaHHA IHIIUX OOCTaBHH, IO YHEMOXKJIWBIIOKOTH IO
NPaBOBIAHOCHHU 1070 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30
(TpUILATH) KaleHJApHUX JIHIB 10 IPUIIMHEHHSI IPaBOBIHOCHH 1110710 HaJ[aHHS B KOPUCTYBaHHS
KnienTosi Ceiidy, iHPpOpMy€e OCTAaHHBOTO TPO 1€ Ta PO HEOOXIAHICTh BrTydeHHs KitieHToM
Bmicty Ceiidy.

[ndopmyBaHHs 31IHCHIOETHCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HaIlpaBJIEeHHs PEKOMEHJI0OBAaHOTo abo LIHHOro JucTa Ha ajapecy KiieHra, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHS B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA EJIEKTPOHHOIO MOIITOI0 Ha eNIeKTPOHHY azapecy KiieHTa;
abo

- onyOmikyBanHs Ha [HTEepHET - cTOpiHIi baHky;

abo

- PO3MIIIEHHS Ha JIOUIIi OTOJOMIEHb CTPYKTYPHOTO miapo3ainy baHKy, B ssIKOMy 3HaXOIUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Ceiidi, mnpaBOHACTYIHHKY
Knienta/cnankoemiro Kimienta 3rigHo 3 3akoHOJaBCTBOM. B pasi sIKIIO 3 JTOKyMEHTIB, fIKi
HiATBEPKYIOTh CTaTyC CHAJKOEMIII/TpaBoHAacTynHUKa KirieHTa, BHIUIMBaE, IO TaKHid
CHaJIKOeEMELb/IIPABOHACTYIIHUK Ma€ MpaBo Ha yacTuHy pedeit Kiienra B Celidi, bank mae npaBo
nepexnaru pedi, po3mimeHi Kiienrom y Celidi, ciaakoeMITI0/TpaBoOHACTYITHUAKY JIUIIE CIUTHHO 3
ycimMa IHIIMMHU CHaJAKOEMIIMU/TIpaBoHacTymHUKaMu KitieHra.

10.2.7.6. Ilpm HaaxomkeHHI THCBMOBOiI 3asBM KirieHTa Tpo  BTpaTy/NMOLIKOJKECHHS
kiroua/kimouiB Big Ceitdy 3abesneuntu qoctyn Kiienta no Ceiidy, ane He paHiiie, HiX 4epes3 5
(m’saTh) baHKIBCHKMX JTHIB 3 MOMEHTY HaJIXo/ykeHHs 10 banky BkazaHoi 3asBu KiieHra, 1 3a
YMOBH CIUIaTH 3aCTaBHOI IUIaTH 3a Kitou/kirodi Big Ceildy (3a HOBUI KITIOY/KiTIOU1), 3TiHO 3
aKTyaJbHUMH Ha naty oruiaté Tapudamu.

10.2.7.7. ¥V Bunazky, sikmo HagaHuit Knienty B kopuctyBanHs Ceild BUSBUBCS HENPUIATHUM
JUTsE KOPUCTYBaHHS 3 HezanexHux Bia Kiienra npuunH, To bank 3a 3asBoro KiieHTa moBuHeH
HaJIaTH OCTaHHbOMY B KopucTyBaHHs iHIMH Ceiid. B pa3i BincyTHOCTI BitbHOTO iHIIOro Celidy
JloroBip moAo0 HalaHHA B KOPUCTYBAHHS IHAMBIAYyalbHOro celdy npumnuHseTbes 1 baHk
3000B’s13aHMI MoBepHyTH KIli€HTOBI OmlaueHy HUM YacTUHY IJ1aTu 3a KopucTyBaHHs Celidom
3a HEBUKOPUCTaHHUM CTPOK (TEPMiH).

10.2.7.8. 3a6e3neunTu 30epexeHHs KoHpineHuiiHocTI iHdopMarii, mo crocyerhest Kiienra, B
ToMy uuci 1moao (akty kopuctyBaHHa Ceiipom KiieHTOM, BIANOBIIHO 1O YWHHOTO
3aKOHOJABCTBA.

10.2.8. bank mae ipaBo:

10.2.8.1. Bumaratu Bin KiieHTa BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a J[OroBopoMm 110110
HaJaHHS B KOPUCTYBAHHS 1HJIMBIyaabHOTO Ceidy.

10.2.8.2. KoHTporoBaTu 3a 30BHINIHIME O3HaKaMH TeXHIUHUH cTaH Ceidy.

10.2.8.3. Biamosutu Kiienty B noctymi no Celidy y Bunagkax:

a) 3aKiHYEHHS OIUIaYeHOTo CTPOKY (TepMiHy) KopucTyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
KiieHTOM HaneXHUX 3 HBOTO IJIATEXKIB 3a BECh HEOIIAaYeHHI CTpOK KopuctyBaHHs Ceidom,
3rifiHo 3 JIoroBOpOM 111010 HAJaHHS B KOPUCTYBaHHA 1HAMBIyanbHOrO ceidy ta [IpaBunamu;
0) skmo KiienTtom He oruradeHo (He AOoIIadeHo) 3acTaBHY IaTy 3a kitod Bia Celdy 3rimgHo 3
ymoBam# J[oroBopy 11010 HaJJaHHS B KOPUCTYBaHHS 1HAMBIYyaJbHOTO ceiipy — 10 MOMEHTY i
OTUTAaTH (JOTUIATH);

B) y pa3i nopyuienns Kiientom JloroBopy npo HaJjaHHS B KOPUCTYBaHHS 1HUBIAyaJIbHOTO
ceridy, [IpaBun ta/abo Tapudis;
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I') BUIIaJIKaxX, BU3HAYCHUX [[0oroBOpoM mpo HaslaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOJABCTBOM.
10.2.8.4. Binkputu Ceiid Ta Bumyuutn ioro BMicT 0e3 mpucytHocTi KiieHTa B HAaCTYMHHX
BUIA/IKAX:
a) Ha MiJCTaBi PIlICHHS CYy.y, IHIIOTO YIOBHOBAXXEHOTO JEPXKABHOTO OpraHy abo ocoOw, sKiii
HaJaHi BIAMOBIIHI IOBHOBAYKEHHS 3aKOHOIABCTBOM,;
0)BHACTIIOK (OpPC-MOKOPHUX OOCTaBUH (0OCTaBHHHM HENepeOOpHOI CuiH), TepeadadyeHux
n.14.2. I'naBu 14 Pozniny I [IpaBui, siki 00’ €KTHBHO MOXKYTh 3aBJaTH KO peuaM KirieHra,
posmimienuMm B Ceiid;);
B) uepe3 3 (Tpu) MicAIli BiJ JHS 3aKIHUYEHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3riTHO 3
JloroBopoM mpo HaJaHHsS B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO CEH]Yy, SIKIIO IO TAKOTO BIIKPUTTS
Ceiidy Ta BUIydeHHs ioro BMicTy KimieHT He moBepHyB Kirtou/kimtoui Big Ceiidy Ta He 31aB Celid
y TeXHIYHO CIIPaBHOMY, HE MOIIKO)KEHOMY CTaHi Ta HE CIUIATHB HAJIEXKHI 3 HHOTO IJIaTeXI;
r) nopyenHs Kiienrom ymoB kopuctyBanHs CelidoM, 1110 MOXke 3aBaTu baHky MatepiaabHUX
30UTKIB;
r) JikBigamii abo cmepti Kiienra;
n) HeBukoHaHHs Kitieatom Bumor 1. 10.2.5.8. mi€ei rmasu [Ipasw;
e) y Bunajkax nependauenux m.3.16, 3.17 Pozniny I uux IlpaBun;
€) B IHIINX BUIAAKAX, 3TITHO 3 3aKOHOJAaBCTBOM.
Binkputrs Ta ButydyenHs bankom Bwmicty Ceildy 6e3 mpucytHocti KiieHra, sKuio iHiie He
BU3HAYCHO 3aKOHOIABCTBOM, 3/IHCHIOEThCA KOMICi€r0 BaHKy 31 CKIIaJIeHHSM aKTy Ta OIHCOM
BIIYYEHHUX peyei 3 JOTpUMaHHAM JiI0YMX BUMOT 3aKOHO/IaBCTBA.
B pasi Binkputts bankom Celidy Ta BHiIydeHHs ioro Bmicty 0e3 mpucytHocti Kiienra y
BUIAQJIKAX, MependaueHux I. I. B, T, I' JaHoro nyHkry IlpaBui, 3actaBHa 1uiata 3a KIIKOY Bif
Ceiipy bankoM He MOBEepPTAETHCA.
V Bunaaky Binkputta bankom Ceiidy Ta Buiy4yeHHs ioro BMmicty, BmicT Ceildy, kpiM BUNIaKIB,
nependayeHuX 3aKOHOJABCTBOM, 3HAXOJUTHMEThCS y baHKy Ha yMmoBaX, BH3HAYCHHUX
BHYTpILIHIMU npaBuiamu banky.
10.2.8.5. PozipBatu J[loroBip mono HajaHHS B KOPHUCTYBaHHS 1HJIMBIIyallbHOTO celidy B
OJTHOCTOPOHHBOMY TNOPAAKY y Bunajaky nopyieHHs Kinienrom Ipasun, Tapudis ta/abo ymon
JloroBopy moa0 HaJaHHS B KOPHCTYBAaHHS IHAMBIIyaJbHOTO Cei(y MHUITXOM MHCEMOBOTO
noBigoMieHHs KiieHTa npo 11e He MeHII Hixk 3a 5 (I1’4Th) JAHIB JI0 1aTH pO3ipBaHHS.
10.2.8.6. Inui nmpaBa 3ri1HO 3 3aKOHOJABCTBOM.
10.2.9. Knient cnnauye banky muaty 3a kopuctyBanHs Celi(oM, a TakoX OIIayy€e 3aCTaBHY
riaty 3a ko Big Ceiidy y po3mipax, BUsHaueHux 3riiHo 3 Tapudamu, 3 norpumanusam [Ipasun
Ta Jlorosopy.
10.2.10. 3acraBHa 1uitata 3a kmod Bing Ceildy € 1HIMM BUAOM 3a0e3ME€YeHHS BUKOHAHHS
3000B’s13aHb BIMOBITHO 710 4. 2 cT. 546 L{uBinbHOrO Koslekecy YKpaiHu. 3acTaBHa IUI1aTa 3a KoY
BiJ Celiy BHOCUTBCS AJ1s1 3a0e3edeH sl BiAKoAyBaHHs/ciiati Kiiientom bankoBi BUTpaT Ha
peMmoHT abo 3aminy Ceiidy, 3aMka, KiIroua/KimoviB Ta/abo iHmMX enemeHTiB Ceildy, kacetu
Ceiidy, MOMKOMHKEHNX, 3HUAIIIEHUX 9i BTpadeHuX KiientoMm un 3 BuHu KirieHTa, a TakoX 1HIINX
IUIaTexXiB, HanexHux 3 Kiienta Ha kopucts banky 3rimHo 3 JloroBopoM HIOJ0 HAJAaHHS B
KOPHUCTYBaHHS 1HIUBIAyanbHOTO ceidy, [IpaBmnamu, Tapudamu. 3acraBHa minaTta nepegaerbes
bankoBi Ha yac 10 mpunuHeHHs J[oroBopy IIOA0 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalTbHOTO
celidy, Ha Hel HE HAPaXOBYIOTHCS MPOIEHTH. 3acTaBHA TjIaTa oBepTaecThesi bankom KiieHTOBI
3rigHo 3 1. 10.2.14 uiei I'maBu [1paBun.
10.2.11. Omnara HanexHoi baHky opeHAHOI MiaTH Ta 3acTaBHOi Iiatu 3a K04 Bix Celidy
3nificHIoeTbest KimienToM y cnoci6 Ta y cTpok, BusHaueHi Tapudamu.
VY Bunankax, skmo Tapudamu nependadeHo, 1o orjaTa OpeHAHOI MJIaTH, 3aCTaBHOI IJIATH 3a
ko4 Bij Celidy, 3aiicHIOEThCS NUIIXOM J[OrOBIpHOTO CIUCAHHS KOIITIB 3 TOTOYHOTO PAXYHKY
Kiienra B Banky, To:

- Kinent 3000B’s13aHni 3a0€3M€YUTH CTAHOM Ha KiHelh BaHKIBCLKOrO IHS, BU3HAYEHOIO
srimHo 3 Tapudamu (OCTaHHBOTO IHS CTPOKY) CIUIATH, HASBHICTH HA MOTOYHOMY PaxyHKY
Knienra B banky, Bu3HaueHoro B JloroBopi 11010 HafaHHs B KOPUCTYBAaHHS 1HIMBIIYaJIbHOTO
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ceiidy, CyMu KOIUTIB, AOCTaTHBOI JJIS CIUIATH OpPEHAHOI miatu 3a kopuctyBaHHa Ceiidowm,
3acTaBHOI u1aTu 3a Kitod Big Celidy;

- a bank 3xilicHioe JloroBipHe cricaHHs Ha CBOIO KOPUCTh IPOIIOBUX KOIITIB 3 TOTOYHOTO
paxynky Kiienra B banky, Bu3HaueHoro B JloroBopi momo HagaHHS B KOPHUCTYBAaHHS
1HIMBIYaIbHOTO Ceii(y, B paXyHOK CIUIATH OPEHJIHOI IUIaTH Ta/abo 3aCTaBHOI IJIATH 3a KIHOY
Bix Ceiidy.

[Mignmucanusm JloroBopy moao HajaHHS B KOPHCTYBaHHS 1HAMBiAyansHOTO ceiidy KiieHT
MiATBEPDKYE, MO BiH JOPYYHMB 1 YNOBHOBaXKMB baHk Ha JloroBipHe chmHCaHHS KOINTIB 3
norouHoro paxyHky KmienTa B banky, Buznauenoro B JloroBopi o0 HaanHsi B KOPUCTYBaHHS
1HAMBIlyalIbHOT O ceiidy, UId 3apaxyBaHHs B paXyHOK OIUIaTH OPEH/IHOT IJIaTH, 3aCTaBHOT IIATH
3a ko Big Celidy.

KoxxeH 3 BkazaHUX IJaTeXiB BBaXaeThCs CIUladyeHUM baHkoBi micns #oro [loroBipHoro
cnucanHs bankom 3 motouHoro paxyHky Kiienra mns ommaTtu 3rimHO 3 JlOroBOpoM Moo
HaJaHHS B KOPUCTYBAHHS 1HJIMBI1AyaabHOTO Ceidy.

bank Mae mpaBo He CIIUCYBaTH OPEHJIHY IUIaTy Ta/abo 3acTaBHY IwiaTy 3a kitod Bix Celdy,
SKIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuzHaueHoro B JloroBopi LI0J0 HaJaHHS B
KOPUCTYBaHHS 1HIMBITYaIbHOTO celi(y, HEAOCTaTHRO KOMITIB JUIS OTUIATH KOXHOTO ab0 000X 3
IIUX IJIATEeXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa »KOJHUM YMHOM He MOKJIaa€ Ha
baHk BignoBimganpHOCTI 32 HeoriaTy KirieHTOM BiATIOBIIHUX TUTaTEXIB Ta HE 3BUIbHsIE KitieHTa
BIJI BIAMMOBIAJILHOCTI 34 X HE3M1HICHEHHS.
bank He BiAMOBiNae 3a HEMOXKIUBICTh CIMCAaHHS KOIITIB 3 MOTOYHOrO paxyHKy KirieHra,
BU3HAa4YeHOro B JloroBopi WIOJ0 HAJaHHA B KOPUCTYBaHHS I1HAMBIAyalbHOro ceidy, 3
HE3AJICKHMX BiJl BaHKY Mpu4MH (apemT KOIITiB Ha PaxyHKY, HEIOCTaTHICTh KOIITIB HAa paXyHKY
TOIIIO).

10.2.12. V Bumajxky JIOCTPOKOBOrO NpUNUHEHHsS /loroBopy 1100 HaJaHHS B KOPUCTYBaHHS
iHaUBiqyanpHOTO ceiidy 3 iHimiatuBu banky, bank moBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIUIAYE€HOI0 HUM CyMOIO TTaTH 3a KopucTyBaHHS CeilpoM 1 po3MipoM maTu 3a yac HakTHIHOTO
kopuctyBaHHs Ceiipom. baHk Mae mpaBo He NOBEPTATH BKa3aHy pI3HULIO KOIUTIB Yy pasi
po3ipBaHHs bankom JloroBopy 11010 HaJlaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO cei(y 3TiIHO
3 m. 1. 10.2.8.5 miei rnaBu IlpaBun uu B 1HIIMX BUMAAKaX, IO BUIUIMBaIOTH 3 [IpaBun abo
JloroBopy 1110710 HaJJaHHs B KOPUCTYBAaHHSI 1HIUBITyaJIbHOTO celdy.
10.2.13. V Bunajaky AOCTPOKOBOT'O MPUIMMHEHHS MPaBOBIIHOCHH 111010 KopucTyBaHHs Celipom
3 iHimiatuBu KiienTa, nnata 3a kopuctyBanHs CeilipoM HE TOBEPTAETHCH.
10.2.14. 3acraBHa miaTa 3a ko4 Bij Celidy moBepraerbes Kiienty nmpu noBepHeHHi baHky
kimoua/kmouiB B Ceiidy y crmpaBHOMY, HEMOIIKOIKEHOMY CTaHl, Ta 3a BIJCYTHOCTI
Bu3HaueHux IIpaBunamu, JloroBopom npo HajaHHS B KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceidy,
Tapudamu obcTaBrH, IpyU SAKUX 3acCTaBHA IJI1aTa 3a K104 B Celiy He misrae HoOBEpHEHHIO.
3acraBHa mi1aTa 3a kiato4 Big Ceildy He moBepTaeThes KitieHTy y BUNaaKy BTPaTH/TIOIMKOIKEHHS
HagaHoro bankom Knienty kmoua/kmouiB Big Ceiidy. 3actaBHa 1uiara 3a kitod Bij Ceilpy He
MOBEPTAETHCS TAKOXK MOBHICTIO 00 YaCTKOBO B 1HIIUX BUMAaJKax, nependaueHux [Ipasunamu,
JloroBopoMm mpo HaJiaHHS B KOPUCTYBAaHHA IHAUBIAyadbHOTrO ceiidy Ta/abo Tapudamu.
10.2.15. TIIpu HactanHi BnpojoBx Aii JloroBopy w00 HaJaHHA B KOPHCTYBaHHS
IHIUBIAYyadbHOTO ceilpy OyIp-sSKOTO 3 BHUIMAJKIB, NpU SKUX 3rigHo 3 IlpaBmiamu Tta/abo
JloroBopoM MI0JI0 HAJaHHA B KOPUCTYBAaHHS iHAMBIAyadbHOro ceiidy ta/abo Tapudamu
CIUTayeHa paHille 3acTaBHa Iuiata 3a kitou Bia Celidy He mijsirae moBepHeHHIO KitieHTy
MOBHICTIO 200 B yacTuHi, KitieHT 3000B’s13aHuil BIIMOBIIHO 3HOBY OIIATUTH 3aCTaBHY ILJIaTy 3a
KJIF0Y 200 JTOTUTATUTH CyMY KOIIITIB, SIKOi HEIOCTATHBRO TSI 3a0€3TedeHHs ii MOBHOT oruiaTu. Taka
oIjiaTa 4u JOIUIaTa 3/11HCHIOEThCA 3T1AHO 3 IIIOYMMHU Ha JaTy OIUIaTH 4u jomiaTtu Tapudamu.
10.2.16. bauk BnpaBi yrpumatu 3 BHeceHoi KiieHToM 3acTtaBHOI miuaT 3a ko4 Bin Ceidy
KOIUTH B cyMi HecrutaueHux Kiienrom banky miaTexis.
10.2.17. bank 6710Ky€e AKTHUBH, 10 30€pIraroThCS B IHANBITyAIbHIX OAaHKIBCHKUX ceidax, AKII0
Taki AKTHBH 32 HasIBHOIO B 0aHKY iH(OpMaITi€ro:

- HanexaTh CaHKITIHHIN 0c001, 10 SIKOT 3aCTOCOBAHO CAHKITIIO «OJIOKYBaHHS aKTUBIBY;

- Hanexath CaHKIIiiTHII 0c001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJOKYBAHHS aKTUBIB y HOBIi
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penakuii», abo sxkumu Taka CaHKLiiHA ocob0a MOXE MpPsMO YU OIMOCEPEIKOBAHO
PO3MOPSAKATHUCS.
10.2.18. Ctpox xopucrtyBanHsi Kmientom (openan) CeiihoM MpomOBKYETbCS Ha CTPOK IIO
JIopiBHIOE, TmoromkeHomy CrtopoHamu B JloroBopi mpo HaJaHHS B KOPUCTYBAaHHS
1HAMBIyanbHOTO cel(y cTpoKy kKopuctyBanHsa Kiientom (opennn) Ceiidy, ane He OibIIe HiX
Ha 365 AHIB, AKIIO (B CYKYITHOCTI):
a) Kmient He moBepHyB kimou/kimtoui Big Ceiidy ta He 3maB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kimienrom (openan) Cetidys;
6) Kuienr 3abe3neunB cmiaty baHkoBi 3a mpomoBxkeHHH CTpok kopuctyBanHA Celidom
OPEHJIHOI TIJIaTH Ta 3a HeOOX1THOCTI, OIJIaTH (JIOTUIaTH) 3aCTaBHOI IJIaTH 3a Kitod Bix Celdy, y
po3Mipax i B mOpsKy 3rinHo 3 Tapudamu, nil04MMu Ha OCTaHHIN J1eHb CTpoKy openau Celidy
(1o #ioro BIAMOBITHOTO MPOJOBKECHHS);
B) bank He 3anepeuye 110710 TAKOTO MPOJIOBKEHHS.
3a3HaueHui CcHocid TPONMOBXKEHHs CTpPOKy KopuctyBaHHa Kiientom (openam) Ceiidy
3aCTOCOBYETHCSI TAaKOXK KOXXHOTO a3y y pas3i 3aBepLICHHS IPOJOBXKEHOIO CTPOKY OpEHIU
Ceiidy.
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I''TABA 11. KPEJUTYBAHHSA IIOTOYHOI'O PAXYHKY KJII€EHTA-®OII B
MEXAX BCTAHOBJIEHOTI'O JIIMITY KPEJIUTYBAHHA

11.1. YMOBU KPEAUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOTI'O JIIMITY KPEJIUTYBAHHA

11.1.1. bank, 3a pesyibTaTamMud OIIHKH KpeauTocrpomoxHocTi Kiienta-®OOIl, a Ttakox
BIJIMOBITHO 710 YMOB JloroBOpY KpeauTyBaHHS paxyHKY, Ma€ rpaBo BcraHoBUTH KiienTy-DOI1
Jlimit kpeautyBanHs Ha [lorounuil paxyHok (PaxyHOK mJisi KpenuTyBaHHS) 1 B MEXax IbOTO
nimity bank 3milicHroe maTexi 3 Paxynka pisa kpeauryBanus Kiienta-®OIl, He3Baxaroun Ha
BIZICYTHICTb Ha TakoMy PaxyHKy rpomoBux komrTiB, To0T0 Hamatu Kiienty-®OIl Kpenut
(Kpeautn) 3 wiIbOBMM INPU3HAYEHHSAM: OIUlaTa BUTpPAT IIOB’A3aHUX 3  BEICHHSM
mianpueMHUIBKOT AisutbHOCTI KitienTa-DOIT.
11.1.2. JloroBip KpeauTyBaHHS paxyHKYy ykiagaerbcsi MDK KinientomMm-®OOIl ta bankom
BianoBigHo 10 ['maBu 3 Posniny I nux IlpaBwi. 3minu g0 JloroBopy KpeauTyBaHHS PaxyHKY
MOXYTb BHOCUTHCS IIJSIXOM BHECeHHs baHkoM 3MiH 110 1ux IIpaBuin abo nuiXoM yKiajeHHsS
Croponamu Jlomatky a0 3asBu-/[oroBopy 3 BiAIOBITHUMH 3MIHAMHU.
11.1.3. JlimiT KpeaUTyBaHHS BCTAHOBIIOETHCA HAa PaxyHOK AJisi KpeIUTyBaHHS, KUl OBUHEH
BiJIMTOBIIaTH HACTYITHUM BUMOTaM:
11.1.3.1. TloTouHuit paxyHOK BiIKpUTHI BUKIIOYHO B HAIlIOHATBHIN BaItOTI YKpaiHu;
11.1.3.2. Ha [ToTouHui1 paxyHOK peryJjsipHO HaaxoaaTh HagxomkxeHHs;
11.1.3.3. BigcyTHi Oynp-siki oOmekeHHss Ha Bugady Kpenuty Ha IloTouHuit paxyHOK, IO
nependaveHi numu [IpaBunamu, Ta/abo iHmmMu goroBopamu Mixk Kimieatom-®@OIT ta Bankowm,
Ta/a00 3aKOHOIaBCTBOM.
11.1.4. AaropuT™M BU3HAYECHHS JIIMITY KPEAUTYBaHHS.
11.1.4.1. Y moment mianucanns BianosigHoro Jlogatky no 3assu-JloroBopy bank mae mpaso
BCTAHOBUTH MAaKCHMaJbHy Ta MOTOYHY cymH JliMiTy KpenuTyBaHHsS Ha PaxyHok ms
KpEeIMTYBaHHS BIJIOBIJTHO 70 CAMOCTIHHO MPOBeAeHOT baHKOM OIIIHKH KPeIUTOCIPOMOXKHOCTI
Knienta-®OIl (30kpema, aje He BHUKIOYHO, Ha MIJACTaBl aHali3y CepeaHbOMICIYHUX
Hanxomxens Knienta-®@OII Ha PaxyHoK A5 KpeAUTYyBaHHS) B po3Mipi, BU3HaUeHOMY baHkoM.
11.1.4.2. V nonansiiomy, BOPOAOBXK CTPOKY Jii JloroBopy KpeauTyBaHHs paxyHKy, baHk mae
paBo:
11.1.4.2.1 30unpmryBatu motouHy cymy JIiMITY KpeauTyBaHHsS, BCTaHOBJIeHoro baHkom Ha
PaxyHOK /U1 KpeTuTyBaHHS:
- 3a BJIACHOIO 1HIIIATHBOIO Ha MiACTaBl MPOBEAEHOI OLIIHKU KpeauTocnpomoskHocTi KiieHra-
OOII.
- y Bunaaky mnonanHs KiientomM-®OOIl Bu3HaueHnx baHKOM MOKYMEHTIB, SKlI JOJAaTKOBO
HiATBEPKYIOTh KpenuTocnpomMoxHicTe Kiienta-@OII, bank Mae mpaBo 3MIHUTH (301IBIINTH)
Knienty-®OII notouny cymy JIimMITy KpeAUTYBaHHS.
11.1.4.2.2 3meHmyBatd moToyHy cymy JIiMITy KpeauTyBaHHs, BCTaHOBJIeHOro baHkoMm Ha
PaxyHOK /U1t KpeTuTyBaHHS:
- 32 BJIACHOIO 1HII[IaTMBOIO HA MiJCTaBi MPOBEJACHOI OIIHKM KpeIuTocnpoMokHocTi KiienTa-
®OII abo y pa3zi nopymenss Kinmienrom-OOII cTpokiB Ta po3MipiB MnorameHHs: 3a00proBaHoCTI
3a JloroBOopoM KpeIuTyBaHHS paxyHKy Ta/a00 IHIIMMH JOTOBOpaMHM, YKIQJEHUMH MIiX
Croponamu, iHmux ymoB Jlomatky no 3asBu-Zloroopy (Homatkm Nel.2. ta Nel.2.1. mo mux
[TpaBui) Ta nux [IpaBui.
- 3a 3BepHeHHsIM KrienTa-®OII, 3a ymoBu noramenss Kimiearom-O@OIT Pizaut mimitie KP.
VY pasi orpumaHHs noBigomieHHs Bij bauky (y BusnHauenuit m. 11.1.9. miei 'maBu IlpaBun
crnoci0) mpo 3MeHIIeHHs ToToYHOoi cyMu JIIMITY KpeaAuTyBaHHs 3a iHiniatuBoio banky, Kiient-
@®OII 3000B’43aHMN 10 AaTH BCTAHOBJIEHHS 3MIHEHOI (3MEHIIEHO1) CyMH MOTO4HOTo JlimiTy
KpeauTyBaHHs, — noracutu Piznuimto mimitiB KP. V pas3i nenoramenns Knientom-®OIl, y
BU3HAYECHUH y TOBiTOMJICHHI cTpoK (TepMiH), Pizuumi nimitiB KP, Kmient-®OIl BBaxkaeThcst
TaKuM, 10 TPOCTPOUYMB BUKOHAHHA 3000B s3aHb 1 Ha BiamoBimHy Piznumio mimitiB KP
HapaxoBY€ETHCS HEYCTOMKa, epeadadeHa JJoroBopoM KpeauTyBaHHS paXyHKY.
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11.1.5. Ilepermnsin BcTaHOBIEHOI MOTOYHOI cyMH JIIMITYy KpeIUTyBaHHS MOXKE 3I1HCHIOBATHCS
bankom BripoJjoBk cTpoKy aii JloroBopy KpeIUTYBaHHS PaXyHKY.

11.1.6. Kimient-®OII, mmsxom mianucanus J{onatky, Hagae mpsMy Ta 0€3yMOBHY 3TOJy 100
MPUAHATTS Oyb-SKOTO PO3Mipy MOTOYHOTO JIIMITY KpenuTyBaHHs, BCTAHOBIIEHOTO bankoM Ta
nosinomienoro Kmienty-®OII B mopsaky, Busnadenomy 1. 11.1.9 uiei I'naBu [paBu.

11.1.7. Kpenutu 3a ymoBamu J{oroBopy KpeIuTyBaHHS paxyHKY BHAAIOThbCS baHkoM B Mexkax
BCTAHOBJICHOTO Ha PaxyHKy Ui KpenuTyBaHHS TOTOYHOI cymu JIiMITY KpeauTyBaHHS.
VYrponosx cTpoky Aii JloroBopy KpeauTyBaHHS paxyHKY I1OTO4Ha cyMa JIIMITy KpeIuTyBaHHS,
HE MOJKE€ TIEPEBUILYBAaTH MaKCUMAaJIbHOI CyMH JIIMITy KpennTyBaHHS.

11.1.8. MakcumanbsHa cyma JIiMiTy KpeIUTyBaHHsSI BH3HAYa€ThCS YMOBaMH 3asiBU-/[oroBODY.
Po3mip motounoi cymu JIimMiTy KpennTyBaHHS BU3HAYAETHCS BIIMOBIIHO 10 AJTOPUTMY
BU3HAYCHHS JIIMITY KPEIUTYBaHHS.

11.1.9. IIpo po3mip BcTaHOBIEHOT MOTOUHOI cyMu JIimMiTy KpeauTyBaHHs (BIAMIHHUN Bil HYJb
TPUBEHB), 3MiHY (301IbIIICHHS 200 3MEHIIICHHS ) pO3Mipy MOTOYHOI cyMHu JIiMITy KpeauTyBaHHS,
BinmoBy y HamanHi Kpemury (KpenutiB) bank mnosimomisie Kiienta-®OIl ogaum abo
JIEKUIbKOMa 3 HACTYIHUX CMOCc00iB (Ha po3cyn baHKy, sKIIO iHIIE HE BCTAHOBJIEHO UMM
[TpaBunamun):

11.1.9.1 nucemoBo (ocobucto abo 3acobamu MOIITOBOrO 3B 513Ky Ha aapecy Kumienta-®POIl,
BKa3zaHy y BianoBigHomy Jlonatky no 3asBu-Zlorosopy);

11.1.9.2 Teneponom na DinancoBuit Homep Tenedony Krienta-OOIl (Bkazanuii y
BignoBigHOMy Jlonatky no 3asBu-JloroBopy);

11.1.9.3 SMS-noBigomieHHsM a0 TMOBIIOMIIEHHSM 3acobamu MeceHkepiB (y pasi ix
BukopuctanHs Kiientom-®OIl) na ®@inancoBuit Homep tenedony Kiienta-POIl (Bkazanuit
Knientom-@OII y ocranHix noganux banky 10KymMeHTax);

11.1.9.4 uepe3 bankomaru a6o [ITKC banky nix wac 3aiiicnenas Kiniearom-®@OII muaTi>kHAX
Ta IHIIUX orepauiil 3 Bukopucranusam bIIK;

11.1.9.5 3acobamu Cucremu/Cucremu onnaitn-6ankinry «KPEIJOBAHK» (y pasi
BukopuctanHa Cucremu/ Cuctemu onnaitH-0ankinry « KPEJIOBAHK» Knientom);

11.1.9.6 1HmMM criocoOoM, 1110 /1a€ 3MOTY BCTAHOBUTH JaTy BIAIPaBIEHHS MOB1IOMJICHHS.
11.1.10. Knient-®OII, B Oynp-skuii yac, 3a ymoBH ycmimHoi ABreHTU(ikauii Kiienta-OOI],
MOK€ OTpuUMaTH 1H(dopMalilo Hpo po3Mmip MOTOYHOI cyMu JIiMITY KpeauTyBaHHS, CyMy
BUKOpUCTaHOTO JIIMITY KpeauTyBaHHS Ta JOCTYNHHUHN 3alUIIOK KOWITIB Ha PaxyHKy ams
KPEIUTYBaHHS IIJISIXOM:

11.1.10.1 n3Binka 1o Konrakr-Llentpy banky;

11.1.10.2 noctyny no Cucremu/Cucremu onnaiiH-6aukinry « KPEJJOBAHK»;

11.1.10.3 uepe3 bankomaru a6o IITKC banky.

11.1.11. TlincraBoro HaganHs bankom Kpeauty (KpeautiB) 1 mepekasy KpeIuTHUX KOIUTIB 3
[TorouHoro paxyHKy Juis KpeauTyBaHHs € iHilitoBaHHSA KiienToM-POIl BU1aTKOBUX MIATIRHUX
orepamniid TOHa/ 3aJMIIOK KOMITIB HAa PaxyHKy A KpeAWTYyBaHHS B MEKaxX BCTAaHOBJICHOTO
bankom JlimiTy KpeauTyBaHHs, B T.4. 3 BuKkoprcTtaHHsaM BIIK.

11.1.12. Jatoro Bugaui Kpenuty BBaXkaeThCsl J€Hb CHUCAHHS KOIITIB 3 BIAMOBIIHOTO PaxyHKy
JUIS KpeAUTYBAaHHS IMOHAJ CyMy 3aJIMIIKY KOIITIB HA HbOMY B Me)KaxX BcTaHoOBIeHOro JlimiTy
KpeaAuTyBaHHs (YTBOpPEHHSM 3a00proBaHOCTI 3a PaxyHKOM JUisl KpeIUTYBaHHS) y 3B SI3KY 13
IpoBEIEHHAM 3a PaxyHKOM At KpenuTyBaHHs omneparii nepeabavenoi m.11.1.11. miei ['maBu
[IpaBui.

11.1.13. V momenty ininitoBanHs Kiientom-®OIl BUAaTKOBUX MIATIKHUX OMEpalliid MoHa
3aJMIIOK KOMTIB Ha PaxyHKy Ui KpeIWTyBaHHS B MeXax BCTaHOBJIEHOro bankom Jlimity
kpenutyBanHs, Kinient-@OIl BracHuMH AisMu (KOHKJIIOJEHTHO) MiATBEPAXKY€E CBOIO 3rofy i3
po3MipoM BH3HaueHOi bankom mortouyHoi cymm JliMiTy KpemuTyBaHHS Ha PaxyHky s
KpeIUTYBaHHS.

11.1.14.  bank wMae mnpaBo (KO BIANOBIAHUNA 000B 530k baHky He mnepenbaueHo
3aKOHOJJaBCTBOM) BCTaHOBUTH cyMy JIIMITY KpenuTyBaHHS y HYJIbOBOMY 3HaueHHI Ta/a0o
BimmoBuTH Kiienty-®OIl y namanni Kpeauty (KpeautiB) 3a JloroBopoM KpeauTyBaHHS
paxyHKy Ta/ab0 BUMaraTu IOBHOTO MOTalIeHHs 3a00proBaHocTi 3a JloroBOpOM KpeauTyBaHHS
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PaxyHKY, Y BUIIJKY:

11.1.14.1. mpoctpouennst cmatu Kmieatom-®OIl mporeHTiB, Komiciii Ta/abo TOBEpHEHHS
Kpenuty/KpeauTiB um iHIIKMX MiaTexiB, nependadeHnx /loroBopoM KpeauTyBaHHS PaxyHKY
Ta/ab0 TIepEBUINEHHS BCTaHOBJEHOro JloroBopoM KpeauTyBaHHS paxyHky Jlimity
KpEIUTYBaHHS;

11.1.14.2. HasBHOCTI OOCTaBUH, SIKi CBiI4YaTh Mpo Te, mo Kpenut/Kpenutu He OyayTh MOBEPHYTI
Knientom-®OII banky y ctpoku (TepMmiHM), BU3Ha4YeHI JJoroBOpOoM KpeAuTyBaHHS paxyHKY, B
TOMY YHCII1, aJIe HE BUKJIFOYHO:

11.1.14.2.1 wnamanus Kuieatom-®OIl y bank pans 3aiiicHEHHS KpeIWTHOI  omepartii
JIOKyMEHTIB/iH(pOpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

11.1.14.2.2  waganns Knieatom-®OII ms 3aiiicHenndst bankom miaTexiB TOKyMEHTIB, 10 HE
BIJIMOB1/1al0Th BUMoraM JloroBopy KpeaWTyBaHHS paxyHKY, Ta/abo 3aKOHOMABCTBA, Ta/abo
[TpaBunam Ta/abo Tapudawm;

11.1.14.2.3 Bukopucranus Kpenuty/KpeauTiB 3 MNOpYyIICHHSIM IUIBOBOIO IPU3HAYCHHS,
BU3HA4YeHOT0 JlOroBOpOM KpeauTyBaHHS paxyHKY (y pa3i HassBHOCTI TaKOTro) ab0 BUKOPHCTAHHS
Kpenuty/KpenuTiB nis 3aificHEHHs ormepaliiii KymiBii/mpoaaxy/oOMiHy BaJIFOTH abo aJis
npuadanHs BipTyanbHHUX aKTHBIB,

11.1.14.2.4 neBuxonanHa Kiientom-®OIIl 3000B’s13aHb 3a OyIb-SKHUM 3 JOTOBOPIB IIOIO
3MIHCHEHHSI KPEIUTHHUX OIepamnii, ykiaaeHux 3 bankom abo x THX, 1m0 OyIyTh B MOAATBIIOMY
ykianeni bankom 3 Kiientom-®OIT;

11.1.14.2.5. nasBrocti y Knieara-®OI1 HeraTuBHOT KpeAUTHOT icTOPii, B TOMY YHCII i B IHIIHX
(iHaHCOBUX YCTaHOBAX, a TaK0XX BUNaku nopyieHHs Kiienrom-®OIl yMOB iHIIUX 10r0BOPIB,
yKiIaieHux 3 bankowm;

11.1.14.2.6. MPUUHATTSA Knieatom-OOI1 pilIeHHS po MIPUITMHEHHS
HiANPHEMHUIIBKOT/TOCTIONAPChKOT AisutbHOCTI 200 cMepTi Kimienta-®OI1, oronomenns Kiienra-
®OII nmomepnum abo 6€3BICHO BiICYTHIM;

11.1.14.2.7. inimiroBanus mozao Kiieata-®OII nporeaypu 3a cripaBoro mpo 0aHKPYTCTBO;
11.1.14.2.8. nabyrrss Kiientom-®OIl abo apyxunoro (yonosikom) Kiienra-®OII cratycy
BIICbKOBOCITY00BLIs a00 1HIIOTO CTAaTyCy, SKUH BIAMOBIIHO 40 3aKOHOJaBCTBA IPUPIBHIOETHCS
JI0 CTaTyCy BiHICBKOBOCITY>KOOBIIS;

11.1.14.2.9. HafnaHHA NOPYKH 3a 3000B’SI3aHHSAMHU 1HIIUX OCI0, B T. Y. CHOpIAHEHHX Oci0, 6e3
oJIepKaHHs MUCbMOBO] 3roiu baHky;

11.1.14.2.10. noripmenns ¢inancosoro crany Kmienta-®OII;

11.1.14.2.11. HasBHOCTI apelITy TPOLIOBUX KOIITIB Ha MOTOYHUX paxyHkax Kmienta-POIl, sxi
BIIKpUTI B baHky;

11.1.14.2.12. nenorompkenHi Kinientom-®OII 31 3MiHOIO pO3Mipy MPOLEHTHOI CTaBKU B OPSIIIKY,
nependaueHomy 1. 11.2.6. miei I'nasu IlpaBui;

11.1.14.2.13. HasiBHOCTI MyOIIYHOTO OOTSKEHHS Ta/abo MOJaTKOBOI 3acTaBu Ha MaitHO KitieHTa-
DOII;

11.1.14.2.14. nopyuieHHs1 KpUMIHAIBHOTO NpoBapkeHHs npotu Kiienta-POII;

11.1.14.2.15. 3anpoBamkenns HbBY nans3Buuaiinoro pexxumy pob6otu banky abo O6aHKIBCHKOi
cUCTeMH YKpaiHM BIONOBITHO 1O BUMOT I[HCTpykuii mono oprasizaiii poOoTu OaHKIBCHKOT
CUCTEMM B HaJ3BHUYallHOMY pexkuMi (3aTBepmxkeHa llocranosoro IlpaBiinns HarionansHOro
6anky VYkpainum Bix 22.07.2014 Ne 435) y pa3i BUHMKHEHHS HEIITAaTHOTO PEXUMY, IO
YHEMOXJIHBIIIOE po06oTy banky abo OaHKIBChKOI cucTeMHU YKpaiHH y 3BUYATHOMY MOPSIIKY;
11.1.14.3. neBukoHanHs KiieHToM-®POIl Oyap-IkuX I1HIIUX 3000B’s3aHb, IMEpeaOAYCHUX
JloroBopoM KpeIuWTyBaHHsS pPaxyHKy Ta/a00 3a HAsSBHOCTI IHINIMX TIJCTaB, TMepeadadyeHux
JloroBopoM KpeuTyBaHHS paxyHKy (30KkpeMa, iumu [IpaBunamu) Ta/abo 3aKOHOIaBCTBOM.

VY Bunanky npuiHATTS bankom pimeHHs npo BiAMOBY Bia Bugadi Kiienty-®OII
Kpenuty, 3 miacras, nependadeHux JloroBopoM KpeauTyBaHHS paxXyHKy Ta/abo mumu [Ipasui,
bank nucemoBo nosigomiisie npo 1e Kinienta-®OII, na Bumory Kiienta-OOIL.

11.1.15. OcobauBi ymMOBHM, MOB's3aHi 13 HAKJIaJCHHSIM apeluTy Ha KOIITH Ha PaxyHKy ams
kpenutyBanHsa Kimenra-®OIl, 3a nasiBHoCTi 3a00proBanocti Kiieata-OOIT nepen bankowm:
11.1.15.1 V Bunanky, HakiageHHs apemty Ha komtu Kiienra-®OIl, mo o001ikoBYIOThCS Ha
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Paxynky nns kpenuryBanus Kimienta-®@OII (. 11.1.14.2.11 uiei ['naBu [1paBui), 3a HassBHOCTI
3aboproBanocti Kimenta-®OII nepen bankom 3a JoroBopoMm KpeauTyBaHHSIM paxyHKY, B JICHb
HAaKJIAJCHHS apeliTy, BUJaya HOBHX KpeAMTiB 3a J[oroBOpoM KpeAUTYyBaHHSAM paxyHKY
NpUNUHSEThCS, JIIMIT KpeauTyBaHHS BCTAHOBIIOETHCS Y HYJbOBOMY 3Ha4yeHHI, a HasBHA
3a0oproBanicte Kiienta-®OIl mnepeHOCHThCSI Ha pPaxyHOK OONIKY KOPOTKOCTPOKOBHX
KpPEIUTIB/TIPOIICHTIB.

11.1.15.2. Sxmio Bupoaosxk 30 (TpuALATH) KaleHIApHUX THIB Bil MOMEHTY HaKJIaICHHS apeIiTy
Ha rpomoBi komTH Kiieata-®OIl Ha PaxyHKy /uist KpeIUTYBaHHS il apeIITy MPUITHHIETHCS,
3a0oproBanicth, 3a 3BepHeHHSM Kiienta-®OIl, moxxe OyTtu moBepHeHa bankom (y pasi
BIJICYTHOCTI 1HITUX MiACTaB /I npunuHeHHs kpeautyBanHs Kinienta-DOII) 3 paxyHkKy 001Ky
KOPOTKOCTPOKOBHX KPEIHUTIB/TIPOLIEHTIB Ha 00K 32 PaxyHKoM Ui KpeauTyBaHHs (Y TaKOMY
BUIAJKY KPEAUTYBaHHS PaxyHKY IMOHOBIIIOETHCS HA YMOBAX, SIK1 JisIM HA MOMEHT HaKJIaJeHHS
aperury).

11.1.15.3. Axmo Bapoaossx 30 (TpUALATH) KaJICHIAPHKUX THIB BiJI MOMEHTY HaKJIaJACHHS apeITy
Ha rpomosi kot Kiienta-®OIl na PaxyHKy ams KpeAuTyBaHHS aperuT Jis apemry He Oyne
npunuHeHa, 3aboproaHicTh Kimienta-®OIl 3a JloroBopom KpeauTyBaHHS pPaxyHKY, SKa
NepeHeceHa Ha PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KPEIAWTIB/IIPOICHTIB Ta TMPOICHTH 32
kopuctyBanHsi Kpeautom mimisrae crati Kmieatom-®@OIl ynpomosx He Oinbmie Hik 12
(IBaHAIATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HakiaaeHHs apemrty (m. 11.1.14.2.11. miei
I'naBu [IpaBw).

11.1.15.4. IlpouenTHa cTaBKa 3a KOpUCTyBaHHS Kpeautom, sikuii 0OJIIKOBYETHCS Ha PaxyHKY
00JIIKy KOPOTKOCTPOKOBHX KPEAHUTIB/IPOIEHTIB, BCTAHOBIIOETHCS Y PO3MIpI, KU BU3HAUSHUN
JloroBOopoM KpEOWTYBaHHS paxyHKy, MeETOJ| HapaxyBaHHS BIJICOTKIB BCTaHOBIIOETHCS
BiamoBiaHo A0 1. 11.2.2 wiei ['maBu [IpaBu.

11.1.15.5. Knient-®OII crutauye mponeHTy 3a KopuctyBaHHs KpenuToM, sikuii 00J1iKOBY€ThCS
Ha paxyHKy OOJIKy KOpPOTKOCTPOKOBHX KPEAUTIB/IPOIEHTIB, — IIOMICSYHO B MOPSIKY,
nepenbaueHomy 1. 11.2.4 miei I'maBu [IpaBun. IIpoueHTr 3a OcTaHHINA MICSIL KOPUCTYBAHHS
Kpenutom, sikuii 00TiKOBY€ETbCS Ha paxyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIiB/MIPOIICHTIB,
crutauytoTbesi Kimientom-®OIl B MOMEHT MOBHOrO MOrameHHs 3a00proBaHOCTI 3a TaKUM
Kpenutom-®OII. Knient-®OIl mae nmpaBo moracutu 3aboproBaHicTh 3a Kpemautowm, skuii
OOJIIKOBYETbCS Ha paxyHKy OONIKY KOPOTKOCTPOKOBHMX KpEAHUTIB/IPOLEHTIB B Oy/b-SKHii
MOMEHT JI0 MOMEHTY CIUIMBY 12 (ABaHaIUATH) KaJ€HAAPHUX MICALIB 3 MOMEHTY HaKJIaJCHHS
apewty (. 11.1.14.2.11 uiei I'naBu [Ipasun).

11.1.15.6. Knient-®OII 3piiicHioe moramieHHss 3a00proBaHOCTi (Tila, MPOIEHTIB, 1HIIMX
IUIaTeXIB), AKa OOJIKOBYETbCS HA PaxyHKy OOJIIKYy KOPOTKOCTPOKOBHMX KpPEIUTIB/IIPOLIEHTIB
IIJISIXOM BHECEHHs KOLITIB Ha paxyHOK baHky, pekBizutH sikoro bank moBimomuse KiieHTy-
@OII He nmizHiwe 31 (TpUALATH NEPLIOro) KaJIEHIAPHOTO IHS BiJl MOMEHTY HaKJIQJEHHS apeluTy
Ha rpomosi komTtH Kiienta-®OIl na PaxyHky Uil KpenuTyBaHHS (SKIIO apemT He Oyne
npunuHeHo). [1oBiqoOMIIEHHS PO PEKBI3UTH BKa3aHOIo y 1boMy MmiAnyHKTI [IpaBun PaxyHky
banky 37iiicCHIOETBCS OTHUM a0o0 JeKiIbkoMa 13 croco0iB (Ha po3cyn baHky), siki nependadeHi
mram. 11.1.9.1-11.1.9.3, 11.1.9.5 miei 'nasu [pasuo.

11.1.15.7. ¥V pa3i npoctpoueHHs KiientoMm-®OIl moramennsm 3a0oproBaHocTti (Tijia,
MPOLEHTIB, IHIIMX IUIATEXIB), sKa OOJIKOBYETbCS Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHUX
kpenuTiB/mpornenTiB, Kinient-OOII Hece BianoBigabHICTh, epeadadeny I nasoro 10 Po3ainy I
nux [IpaBun ta/abo BigmosiguuMm [lomxatkom o 3assu-JloroBopy.

11.1.15.8. Y pa3si HactaHHs iHIIUX 00cTaBuH, nependauenux m.11.1.14 uiei I'masu [paBun, bank
Ma€ TpaBO BHUMaraTu MOBEpHEHHs 3aboproBaHocTi 3a Kpeaurtom, sikuii OOJIKOBYETbCS Ha
paxyHKyY 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B OPS/IKY, BU3HAYEHOMY
.. 11.3.6.-11.3.7 miei I'maBu [IpaBui.

11.1.15.9. T npaBOBiAHOCHHY, TIOB sI3aHi 13 MOTAIIEHHSIM 3a00prOBaHOCTI (TiJ1a, MPOIICHTIB,
IHIIMX ~ IJIATeXIB), sIKa OOJIKOBYETbCSI HA  PAaxXyHKy OOJIKY  KOPOTKOCTPOKOBHX
KpEIUTIB/IPOIICHTIB, peryoiTbes My [IpaBunaMu Ta 3aKOHOIaBCTBOM.

11.1.17. bank, BupoaoBx Aii JloroBopy KpeauTyBaHHS paxyHKY 3/1HCHIOE TIEPIOIUYHY OIIHKY
kpenutocnpoMoxHocTi Kimenta-®OIl BiAMOBIAHO A0 BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB
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Banky, ane He pijiie 0AHOTO pas3y Ha pikK.

11.2. PO3PAXYHKHU MI’K CTOPOHAMUA
11.2.1. 3a xopucryBannas Kpemurom Kniient-®OIl cnmauye banky mporieHTH/KOMICIT/iHII
IIaTeXi, BU3HAYCHI yMoBamu J[oroBopy KpeauTyBaHHS paxyHKY (30kpeMa, Tapudamu).
11.2.2. TlpoueHtn 3a KopucTyBaHHd KpeautoM HapaxoBYIOThCA IIOJICGHHO Ha CyMYy
3aboprosanocTi 3a Kpemutom 3a metogom “dakt/360” (pakTruHa KUTBKICTh THIB Y MICSAIIi, ajie
yMOBHO B porti 360 auiB) 3 1Hs Buaadi Kpeauty no qus nosepHenns Kpenuty B moBHOMY 00Cs31,
SIKIO 1HIIIe HE BUIUIMBAE 3 YMOB J[0roBOpYy KpeaUTyBaHHS PaxyHKY.
11.2.3. 3a KopuCTyBaHHS KPEIUTHHUMH KOIITaMU IPOTIroM oaHoro OrepariiHoro THS
IPOIICHTH HE HAPAXOBYIOTHCA.
11.2.4. Knient-®OII crimauye banky nporieHTH 3a kopuctyBanHs Kpeautom (Kpenuramm) He
Hi3HIIIE OCTAaHHBOTO POOOYOTO JTHS MICSIIs, 32 IKUI HapaxoBaHi Taki mporeHTH. KiTieHT BUKOHYE
CBOi 3000B’s13aHHS 110 TOBEpHEHHI0 KpemuTy, cruiaTé MpOIEHTIB, KOMICIH, 1HIIUX IUIATEXKIB,
HEYCTOMKM MUISIXOM TiepepaxyBaHHS Ta/a00 BHECEHHS TOTIBKOIO KOINTIB Ha PaxyHOK s
KpeIuTyBaHHs, BU3HaYeHui [Jogatkom 1o 3asBu-Jlorosopy.
11.2.5. YV pa3i 3Minn 3aKOHOAAaBCTBA 11010 3/11HCHEHHS KpeAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BIUTMBaIOTh Ha 1liHy Kpeauty, bank mae mpaBo iHilit0oBaTH 3MiHY
pO3Mipy MPOIEHTHOI CTAaBKU 3a KOPUCTyBaHHS KpeauTom, MUCHMOBO MOBIAOMHUBINK PO 1€
Knienta-®OIL.
11.2.6. Kniear-®OII 3000B's13a0uit ynpoaosxk 30 (TpuALATH) KaJdeHAApHUX [HIB, BiJ JaTH
HaJicnaHHs baHKOM MOBIAOMIICHHS, 3 IBUTHUCH Y baHk As ykiajeHHs BiAnoBigHoro JlomaTky
no 3asBu-JloroBopy abo iHIIOrO NpPaBOYMHY B YaCTHHI 3MIHM NPOICHTHOI CTaBKH 3a
KopuctyBanHsi Kpeaurom.
11.2.7. V Bunaaky He ykianeHas Kiieatom-®@OIT BinnmosigHoro JJomarky no 3asBu-/lorosopy
a00 IHIIOrO MPaBOYMHY B YACTHHI 3MiHM MPOIIEHTHOI CTaBKU 3a KopuctyBaHHS Kpeautowm, B
MOPSIIKY Ta B CTPOK, BcraHoBieHUH 11. 11.2.6. miei ['masu [paswi, KinieaT-OOIT 30008’ s3anHwmit
B 30-meHHuit cTpoK 3 yacy HajicnanHa bankom moBigomieHHs (1.11.2.5. uiei ['masu [Ipasun),
noBHicTIO oBepHYTH Kpenut/KpemuTn Ta CrutaTUTH MPOLEHTH 3a KOpucTyBaHHS Kpemutom,
KOMicii, HeyCTOMKY Ta iHIII MIaTexi, nepeadaveHi JJoroBopom KpeauTyBaHHS paXyHKY, Ha JIEHb
TIOBEPHEHHSI.
11.2.8. Knient-®@OII BukoHye cBOi 3000B’s13aHHsI 10 MOBepHEHHIO Kpeaury, criatu npoLeHTiB,
KOMICIH, 1HIIMX IUIATeX1, BCTAHOBJIEHUX JlOroBOpOM KpeauTyBaHHS paxyHKY, HEYCTOWKH
HIISXOM TepepaxyBaHHs y 0e3roTiBKOBii ¢opmi Ta/abo BHOCUTH TOTiBKOIO B bank Ha PaxyHox
JUTSL KpeTUTYBaHHSI.

11.3. HOPAJOK NIOBEPHEHHSA KPEJAUTY
11.3.1. Knient-®OIl (npaBonactynuuk Kiienta-®OIl) 3000B’s3auuii noepHytH Kpenut
(Kpenutn) y nmoBHOoMy 00cCsi31 Ta B HOPAAKY, BU3HaueHOMY IuMHU [IpaBuiamu (SKIIo 1HIINN
HOPS/IOK HE BKa3aHO y MOBioMiIeHHI banky abo y BiamoBigHoMmy myHKTI nux I[lpaBui), He
nizHime 30 (TpUIUATH) KaJeHAApHUX THIB 3 MOMEHTY HalpaBiieHHS baHkoM MOBiAOMIIEHHS
Knienty-®OIl (mpaBonactynuuky Kiienta-®OII) npo HacTaHHA MiACcTaB, nepeadadeHux
n.11.1.14. (xkpim nm. 11.1.14.2.11) uiei I'maBu IlpaBun. YV Bumagky HacTaHHS OOCTaBHH,
nepeabauenux nm. 11.1.14.2.11 uiei I'masu [IpaBun, Ctoponu kepytothes . 11.1.15 miei ['maBu
[IpaBui.
11.3.2. IIponienTu/KoMicii/iHmIi riatexi 3a JJoroBopoM KpeIuTyBaHHS PaxyHKY HE MOXKYThb OyTH
crutayeHi Kimenrom-®OII 3a paxynok Kpenury.
11.3.3. Sxmo Oyab-Kuii TEpMiH 31HCHEHHS TUIaTexXiB 3a J[0OroBOpOM KpeIuTyBaHHS PaxXyHKY
MpUNaJac Ha BUXITHUHN, CBITKOBHM a00 IHIIWKA HEpPOOOUMH J€HBb, TO TUIATEXKI MOBUHHI OYyTH
3IHCHEH] y epLINii poOoUnii AeHb, SIKUH CITiIy€e 32 BUXITHUM a00 CBITKOBUM JIHEM.
11.3.4. V pa3i HegocTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha paXyHOK, BU3HaueHu# y Jlomatky
1o 3asBu-JloroBopy, i1 BUKOHaHHS rpomoBux 30008’ s3aHb Kiienta-OOII nepen bankom 3a
JloroBopoM KpeuTyBaHHs PaxyHKy y HOBHOMY 00cCs31, 115l CyMa Ioraiae BUMoru banky B Takiit
4eproBOCTI:
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11.3.4.1. y mepury dyepry cmiauyerbcss cyma komriB (Kpeauty), sika mepeBuilye cymy
BCcTaHOBJIeHOTO JIiMITYy KpeauTyBaHHS Ta/a00 mpocTpodeHa cyma i3 moBepHeHHS Kpemuty
(ocHOBHOTO OOpPTY);

11.3.42. y napyry depry CIUIadyeTbCs MPOCTPOYCHA CyMa IIPOIICHTIB 3a KOPUCTYBaHHS
Kpenurtom;

11.3.43. y TpeTo 4epry CIUIaYye€ThCS IMOTOYHA (HE NPOCTPOUYEHA) CyMa IIPOIICHTIB 3a
KopuctyBaHHs Kpenurom;

11.3.4.4. y derBepTy 4Yepry CIUIQ4yIOThCS IPOCTPOYCHI CyMH KOMICiH, sKi mepembadyeHi
JloroBopom erI[I/ITYBaHHSI paxyHKY;

11.3.4.5. y m’aTy 4epry CIUIauylOTbCsS MOTOYHI (HE MPOCTPOYCHI) CyMH KOMICIH Ta 1HIIHMX
IUIATeXIB, SKI mepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY 1 OKpeMO He OOyMOBIICHI B
iHmux miamysakTax 1.11.3.4. miei ['maBu [Ipasun;

11.3.4.6. y mocTy 4epry CruiaqyroThcs MeHs, ITpadu Ta iHII BUIU HEYCTOUKH Ta OyIb-SKi 1HIII
miaTexi (y TOMy YHMCHi, ajleé He BUKJIIOYHO CYJIOBI Ta IHIII BUTPATH, MOB’SI3aHI 13 BXKUTTAM
Bankom 3axoiB 111010 TPUMYCOBOTO CTSTHEHHS 3a00proBaHOCTi 3a JJoroBopoM KpenuTyBaHHS
pPaxyHKYy), sIKi TIOB’si3aHi i3 JIOroBOpOM KpeIUTyBaHHsI paXyHKY 1 sIKi OKpeMO He 0OyMOBJIEHI B
iHmmx migmyHkrax n.11.3.4. uiei 'naBu Ipasun;

11.3.4.7. y cboMy uepry crjadyeThbcs IOTOYHA (HE MPOCTpOUEHa) cyMa i3 moBepHeHHs Kpenuty
(ocHOBHOTO OOpTY);

11.3.4.8. y BocbMy 4epry CIUIauyHOThCS IUIaTeXi MO0 JOCTPOKOBOrO MoBepHeHHs Kpenuty
(ocHOBHOTO O0pry) (y BUNQAKy BCTAHOBJICHHS CTPOKY ITOBEPHEHHS).

11.3.5. CropoHu He BOpaBi CaMOCTIMHO 3MIHIOBATH BCTAHOBJIEHY YEProBICTh MOTAIlIEHHS
3aboproBanocti. Y Bunaaky HaaxomkeHHsS Bixm Kiienta-®OIl komTiB 3 NpU3HAYCHHIM
IJIaTeXKYy, sIKe MOPYIILy€e BCTAHOBJICHUN BUIIIE MOPSI0K MoraiieHHs, baHk MpoBOAUTH MOTaIleHHS
3aboproBanocti Kiienta-®OIl BiamoBimHo 1o monoxenb m. 11.3.4. miei I'maBu IlpaBu,
He3aJexkHo Bif BkazaHoro Kiienta-®OIl npusnaueHHs miatexy. byap-saki KOITH, HallpaBieHi
Kniearom-®OIl sk moBHe ab0 YacTKOBE JOCTPOKOBE MOTAmIeHHS 3a00proBaHOCTI 3a IMM
JloroBopoM KpeOuTyBaHHS paxyHKYy, 3apaxoBYIOTbCcsi BaHKOM BIANOBITHO 10 YEproBOCTI,
Bu3HaueHoi m. 11.3.4. miei I'maBu IlpaBun (cyma KOIUTIB, CHPSIMOBAaHHMX Ha JOCTPOKOBE
HOTalleHHs] 3MEHIIY€EThCSI Ha CyMU BIJNOBITHHMX IUIATEXiB, sKi mependayeni m. 11.3.4. wmiel
['maBu [IpaBu, SKIIO Taki MiIaTeX1 HECTIJIAYeH1 HA MOMEHT JJOCTPOKOBOTO MOTAIIICHHS ).

11.3.6. bank y Bunankax, nepeabauenux mnm.l1.1.14. miei I'maBu IlpaBui, BopaBi BumaraTu
noBepHeHHs1 Kpenuty/KpenuTiB, mpoLeHTIB Ta IHIIMX HaJeKHUX JO CIUIAaTH IUIATEXIB 3a
JloroBopoM KpeauTyBaHHs paxyHKY, Ipo 1o nosigomisie Knienra-®OIl y cniocib, 1o fae 3Mory
BCTAaHOBUTH JaTy BIANpPaBIEHHS MOBIIOMJICHHS (TMCbMOBE MOBIIOMJICHHS MOIITOIO HA apecy
Knienta-®OIl, enextponnoro momrtoro Ha E-mail Knienta-®OIl, SMS-noimominenHsM Ha
®inancouii HoMep Tenedony Knienta-®@OII). Bkazane y ibomy nyHkTi [IpaBui noBinomieHHs
HarnpasiseThes Ha aapecy/E-mail/@inancoBuii Homep Tenedony, siki 3a3HaueHi Kinienrom-OOI1
y OCTaHHIX MOJaHuX 10 baHKy JOKyMeHTax (30Kpema, ajle HEe BHUKIIIOYHO, Y BIJIIOBIAHOMY
Honatky no 3asBu-JloroBopy (akTyaabHOMY Ha JIaTy BiIMOBITHOTO MOBIAOMIICHHS)).

11.3.7. Knient-®OII 30608’ s13annii ynponoBxk 30 (TpuausaTH) OaHKIBCHKUX JHIB 3 MOMEHTY
HarpaBieHHs1 baHKOM BiJIIOBITHOT'O NOBiIoMJIeHHs, ToBepHYTH KpenuT (KpeauTtn), nporenry,
KOMICi1, HEyCTOMKY Ta 1HIII HAJEXKH]1 IO CIUIATH MIaTexi 3a JIoroBopoM KpeauTyBaHHS PaxyHKY.
VY pasi "enoramenns KnientomM-®OII kpeauTHoi 3a00proBaHOCTI y CTPOK BU3HAUYEHUI LUM
nyHkToM [IpaBun, TiMIT KpeauTyBaHHA 3a [loroBopoM KpenuTyBaHHS paXyHKY BCTaHOBIIIOEThCS
y HyJIbOBOMY 3Ha4y€HHI, a Bcs 3a0oprosanicTs Kimienta-®@OII BBaXkaeThcss MpOCTPOUEHOIO.
11.3.8. Kiient-®OII mae mpaBo B Oyab-IKWi MOMEHT TOBHICTIO MOTAaCUTH 3a00pPTOBAaHICTh 32
JloroBopoM KpeIuTyBaHHS paxyHKy Ta mnofatd baHky BiamoBiaHy 3asBy (3a ¢opmoto,
BCTaHOBJIEHOIO baHKOM), fKOI0 mepeadauuTH NPUNMHEHHS KpeauTyBaHHS 3a JloroBopom
KpPEeIUTYBaHHS PAaxXyHKY, TOOTO BCTaHOBJEHHS MOTOYHOI cyMHu JIiMITy KpeauTyBaHHS 3a
JloroBOpOoM KpemuWTyBaHHS paxyHKy Yy HYyJbOBOMY 3HaueHHI (NMPUIUHUTH KPEIUTHI
npaBoBiiHOCMHN 3 bankom). IlpunuHeHHs KpeauTyBaHHS 3a J[OroBOpOM KpeaUTyBaHHS
paxyHKy BiIOyBa€TbCcs BHUKIIOYHO 32 YMOBHM IMIATBEPKEHHS IMOBHOTO IOTALICHHS
3a00proBaHoCTi 3a JIoroBOpoM KpeTuTyBaHHS PaxyHKY Ta BiICYTHOCTI IHIIMX MiICTaB IS TaKO1
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BiIMOBH, sIKi iepenoaueHi mumu [IpaBunamu ta/abo 3aKOHOTABCTBOM.

11.3.9. Tloramenns 3aboproBaHocTi 3a J[oroBOpoM KpeauTyBaHHS pPaxyHKy MoOXe OyTu
3/1iliCHeHEe TPETIMU 0COOAMH.

11.3.10. ¥V Bunaaxky mopyuieHHs, HEBUKOHAHHS a00 HeHanekHOro BukoHaHHs KiierTtom-DOII
000B's13KiB/BUMOT, nependayenux 1. 1.4.7. sinnosinnoro [onarky no 3asBu-Zlorosopy, bank
Mae ripaBo npunuHUTH Bugady Kimenty-®OIl HoBux Kpenuti B Mexkax JIiMiTy KpeTuTyBaHHS
1 BcTaHOBUTH Tpadik morameHHs 3a0oproBaHocTi 3a J{oroBopoM KpeauTyBaHHS PaxyHKY
(mamani — I'padik) — murssxom Haacwianas Kimenty-@OIT nosigomienns (3 ['padikom) y crocio,
BuzHaueHud 1.16.3. T'maBu 16 Pozmimy I mmx IlpaBun, — He meHm Hix 3a 10 (mecsars)
0aHKIBCHKHX JTHIB 710 THsI HAOpaHH YMHHOCTI BianoBigHuM [ 'padikom. Y I'padiky BU3HAUYAE€ThCS
TEpMiH (CTPOK) Ta MEepiOJUYHICTh MoTanieHHs (nmosepHeHHs/npunuueHHs) Kpenuty/Kpeauris,
BHUJIaHUX B Mexkax JliMiTy kpenutyBanHs. BcranoBiennit bankom ['padik, nependadenuii ium
nyHkroMm [lIpaBun, nomatkoBoro moromkeHHs 3 Kiientom-®OIl ve morpebye. Y Bumauky
Hesrogn Kuienta-®OIl 31 I'padikom, KiienT-OOIl 3000B’s3aHUN TOBHICTIO IOTaCHTH
3a0oproBanicte 3a JloroBopoM KpeauTyBaHHS paxyHKy (moBepHytu Kpenut/Kpeaurn,
CILJIATUTH MPOLICHTH, KOMICii, HEYyCTOMKY Ta iHII HanexHi 10 criata Kimieatom-OOIT mnaTexi
3a JIoroBOpoM KpeIuTyBaHHS paxyHKY) ynpoJoBx 10 (mecsTH) OaHKIBCHKUX IHIB 3 MOMEHTY
OTpUMAaHHS BIJMOBIIHOTO MOBiIoMIIeHHS baHKy.

11.4. IHIII YMOBH
11.4.1. KpeauTHi NMpaBOBiIHOCUHU iIOTHh JI0 MOBHOTO BHKOHaHHS CTOpOHaMH 3000B’s3aHb,
BU3HaYeHUX JloroBopom kpeautyBaHHA paxyHKY. CTpok (TepmiH) amii JiMITY KpeauTyBaHHS
BU3HauaeThes y BianoBigHomy omatky mo 3assu-Zlorosopy (Homatox Nel.2.1. mo IlpaBum).
Hacranns crpoky (tepminy) moBepHenHs Kpemuty (KpenuTi), B ToMy 4mcii mpen’ siBICHHS
bankom BuMoru mnpo poctpokoBe noepHeHHs Kpeauty (KpenuTiB), BHIaHMX B Meax
JloroBopy KpeIuTyBaHHS paxyHKY, — HE TSATHE 3a cO0010 nMpunuHeHHs [loroBopy KpennTyBaHHS
PaxyHKY, SIKIIO 3000B 13aHHS 332 HUM He OyJIM HajlexHO BUKOHaHI CTOpOHaMH.
11.4.2. Byab-sKi 3MIHU 1 JOTIOBHEHHS 10 JloroBopy KpeOUTyBaHHS PAaxyHKY BHOCSTHCS, B
nopsiAKy mnependaueHomy 3asBoro-JloroBopoMm, [lomatkom 1o 3asBu-/loroBopy Ta LUMH
IIpaBunamu.
11.4.3. He BBaykaeTbcs 3MiHOIO YMOB JIOroBOpY KpeIUTYBaHHS paxyHKY 3MiHa HOMepy PaxyHKy
JUISL KPEUTYBAaHHS B CHJIy BUMOT 3aKOHOJABCTBA. 3MiHAa HOMepy PaxyHKy ans KpeauTyBaHHS
3MIHCHIOETbCA HUIAXOM HamnpaBieHHs bankom Kiienty-®OIl noBigomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'nau [Ipasun.
11.4.4. KpenuTHi paBOBIJHOCUHU MOXKYTh OyTH MPUIIMHEH] B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.
11.4.5. [lpunuHeHHS KpeAUTHUX MpaBoBiAHOCKH 3 iHiiaTHBH Kiienta-OOIl moxxnuBe nuie 3a
ymoBH BukoHaHHS KiienToM-®OII Bcix 3000B’s13aHb 3a JloroBOpOoM KpeIuUTyBaHHS PaxyHKY
HIIIXOM O€3rOoTiBKOBHX NEpepaxyHKiB a00 BHECEHHSM TI'OTiBKU uepe3 Kacy banky Ha PaxyHox
JUTSL KPETUTYBAHHS.
11.4.6. Ing uineit n. 1.4.7. Jonatky no 3asBu-JloroBopy ([Jomarox Nel.2.1. no uux IIpaBum)
Croponu i1 GOPMYITIOBAHHIM «HAIXOKEHHS KOIITIBY» PO3YyMIIOTh BUKIIIOYHO HamaxomkeHHs
B po3yMiHHI 1ux IIpaBu.
11.4.7. donatkoBi ymoBH JloroBopy KpeaIuTyBaHHs paxyHKY BU3HauyaroThcs [naBoro 16 Po3nimy
I ux IIpasuir.
11.4.8. YmoBu I'naBu 11 Pozainy Il unx [paBua nadyBawoTs yuHHicTb 3 08.12.2025 poky
(AKmo iHmMA cTpok HaOpaHHs 4YuHHOCTI nicrw I'masor IlpaBun He Oyae BH3HAYEHO
BankoMm muisixom BukjIageHHs Hboro nyHkty [IpaBus B HoBill pepakuii).
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TJIABA 12. BZIKPUTTS KPEIUTHOI JIHII «kKPEJIUTHA KAPTKA ®OII»
12.1.YMOBM BIIKPUTTA KPEJATHOI JIIHII «KPEJATHA KAPTKA ®OIl»

12.1.1. bank, musxom yknaaeHus 3 Kiiearom-®@OI1 JloroBopy mpo BIAKPUTTS KPEAUTHOI JiHIT
Mmae nipaBo HanaBatu Kiienty-®OII Kpenut (Kpeautn) B mexxax [lotounoro mimity Kpeauraoi
TiHil.

12.1.2. bank BcranoBimoe Kimenty-®OIT Kpeautny ninito ta Hanae Knienty Kpenut (Kpeautn)
3a JIoroBOopoM MpoO BIAKPUTTSI KPEAWTHOI JiHIi, y BaIIOTI Ta B MeXax CyMH, SKi BH3HA4YeHI
B1IMOB1THUM J[o1aTKOM PO BIIKPUTTS KpeauTHOI JiHii 10 3asBu-JloroBopy (Jomarok Nel.2.2.
1o uux [IpaBun).

12.1.3. Jlimitu KpeauTHoi JiHii.

12.1.3.1. Tlotouynmii nimit KpeautHoi minii BcranoBmoeThest KiientoBi-OOIl bankom 3a
pe3yIbTaTOM OLIIHKHU KpeauTocnpomoskHocTi Kimienta-®OII.

12.1.3.2. bank mae npaBo 30inemuTu [ToTounuii nimit KpenutHoi niHil Ha migcTaBi mpoBeaeHOT
ominku kpeautocrpoMoxHocTi Kimienta-OOII 3a BracHOIO iHIIIaTHBOIO a0 3a 1HIIIATHBOIO
(mucemoBuM 3BepHeHHSIM) Kimienta-®OIl (y Bunanky nmonmanas Kiiearom-®@OIl Bu3HaueHHX
bankoM JOKYMEHTIB, SIKi JOJATKOBO MiITBEPIKYIOTH KpenuTocrnpoMoxHicTh Kiienta-OOIT).
12.1.3.3. bank mae npaBo 3menmuty [lorounuii aimit KpeantHoi miHii:

12.1.3.3.1 3a BIacHO0 1HILIaTUBOIO Y pa3i MPOBEACHHS OLIIHKU KPeAUTOCIPOMOKHOCTI KitieHTa-
®OIl Tta/abo y pasi mnopymenas KiieatoM-®OIl cTpokiB Ta po3MipiB TOTAIICHHS
3a00proBaHocTi 3a J[oroBopoMm Mpo BIAKPHUTTS KPEIWTHOI JIiHII Ta/ab0 IHIIMMH JOTOBOPAMH,
ykimageaumMu Mk CropoHamu, iHmmx ymoB 3asBu-/loroBopy, JomaTtky mpo BiIKpPHTTS
KpeauTHoi niHii 10 3asBu-Llorosopy (Jomatku Nel.2., Nel.2.2. no mux IIpaswin) ta mux [IpaBus.
12.1.3.3.2. 3a 3BepHeHHsM Kirienta-®OIl, 3a ymoBu moramenas Kiiearom-®OIl Pizammi
mimitiB KK.

12.1.3.4. TIpo BcranoBneHmii (3mMiHeHuii) po3mip Ilotouynoro mimity KpemmtHoi ninii Bank
noBigomisie Kiienta-®OIl msxom HamicimanHs SMS-moBiAOMIICHHSIM/TIOBIIOMIICHHS Yepe3
OyIp-sKui 3aci0 eneKTpOoHHOI KoMyHikamii (Hagani — [loBigomiieHHs1) Ha HOMep (P IHaHCOBOTO
tenedony Kiienta-OOIl, mo 3a3nauennii Kmientom-O@OIl B ocraHHix momanux baHkKy
JIOKyMEHTax 1 BigoMmocTsix a0o HampaBieHHs IloBimomiennst 3acobamu Cucremu/Cucremu
oHnaifH-6aHKiHTY «Kpenobank». ¥V IloBiqoMIIeHHI BKa3yeThCsl po3Mip Ta TepMiH MOYATKY Aii
BCcTaHOBJIEHOTO (3MiHeHoro) [lotounoro mimity Kpeautnoi ninii. Skmo y [loBimomieHH1 He
BKa3aHO TE€PMIH MOYATKy Jii BCTaHOBJIEHOTrO (3MiHeHOro) Ilorounoro nimity KpenuTHoi niHii,
TO TEepMiH MOYaTKy Jii BcTaHOBIEHOTo (3MiHeHoro) Ilotounoro mimity KpeauthHoi minii
HacTyTae 3 MOMEHTY BianpasieHHs bankom IloBitomieHHs.

12.1.3.5. Ilotounwuii mimit KpenutHoi miHii HE MOXKe MepeBUITYBaTH MaKCHUMalIbHOTO JIMITY
KpeautHoi niHii, BU3HAYEHOTO BiAMOBITHUM J[0aTKy MPO BIAKPUTTS KPEIUTHOI JiHii 70 3asBH-
Horosopy (Homatox Nel.2.2. no uux I[IpaBum).

12.1.3.6. Knient-®OII 30008 s13anuil, y pa3i orpumanHsa IloBimomnenHs Bing banky mpo
smeHmeHHs [lotounoro mimity KpenutHoi niHii 3a iHimiatuBoro baHKy, 10 1aTH BCTaHOBIICHHS
3MiHeHoro (3MeHueHoro) [lorounoro nimity Kpeaurtnoi ninii, — moracutu Piznuio mimitis KK.
V pa3si nenoramenns Knienrom-®OIl, y Buznauenuit y [loBigomiaeHHi TepMid, Pi3Hui J1iMiTiB
KK, Knient-®OII BBaXkaeThCsi TAKUM, 1110 POCTPOYNB BUKOHAHHSI 3000B S3aHb 1 HA BIAMIOBIIHY
Pizaumto nmimitiB KK HapaxoByeTbcsi HeycToiika, mependaueHa J(oroBopom mpo BIAKPUTTA
KPEAUTHOI JiHii.

12.1.4. Kpenut (Kpenutn) B Mexax KpeautHoi mniHii BUAaeTbcs (BUAAIOTHCS) HA CTPOK, KUK
BU3HaueHu BianoBinHuM Jlogatkom ao 3assu-lorosopy (Jomatox Nel.2.2. no mux [Ipasun).
12.1.5. SAkmo iH11e He nependadeHo JloroBopoM npo BIAKPUTTS KPEAUTHOT JIiHIT — 1aTOI0 BUIAUl
Kpenuty BBaXkaeTbcsi JIeHb CIIMCAHHS 3 BU3HAYEHOro baHKOM paxyHKy (paxyHKy Ajsi OOMiKy
3aboprosanocTi Knienta-®OII 3a Kpenurom) rpomoBux KoOmTIB (ITOBHICTIO a00 4YacTKOBO)
BIJIMOBITHO 110 YMOB JlOoroBopy MHpo BIiAKPUTTS KPeIUTHOI JiHii (YTBOPEHHS CTPOKOBOI
3a00proBaHOCTI HAa BU3HAYEHOMY baHKOM paxyHKY).
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12.1.6. bank Mae mpaBO MPHUIMHUTH BUJauy Ta/abd0 BHMaratu JOCTPOKOBOTO IOBEPHEHHS
Kpenuty (Kpenutir), Bumanoro (Bumanux) B Mmexkax KpenuTHoi niHil, y HACTYITHUX BUTIAIKAX:
12.1.6.1. mpoctpouennss cmaatu Kiientom-®OIl mporeHTiB, Komiciii Ta/abo moBepHEHHS
Kpenuty/KpenuTiB um iHIIUX IJIaTEXiB, ependadeHnx JloroBopoM mpo BiIIAKPUTTS KPEAUTHOL
JiHII (B TOMY 4YHCHi, aje He BHKIIOYHO LIOJ0 MorameHHs MiHiMalbHOTO O0OB S3KOBOTO
MICSYHOTO IUIaTeXy) Ta/a00 TEPEBHUINEHHS BCTAHOBJIEHOTO JlOTOBOPOM TIPO BIAKPHUTTS
KkpenuTHOi JiHii [Torounoro mimity KpeautHoi miHif;

12.1.6.2. HasiBHOCTI 00CTaBHH, sIKi CBig4aTh npo Te, mo Kpeaut/Kpenutu He Oy 1yTh TOBEPHYTI
Knientom-®OII banky y cTpoku (TepMmiHH), Bu3HaYeHi JlorOBOPOM PO BIIKPHUTTS KPEIUTHOL
JiHIi, B TOMY YHCJIi, aJIe¢ HE BUKIIOYHO:

12.1.6.2.1 wnamanns Kiientom-®OIl y bank pans  3xgilicHEHHS KpeAWTHOI —omepaii
JIOKyMEHTIB/iH(OpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

12.1.6.2.2 Hagauas Kimentom-®OI miis 3pilicHenHs baHkoM 1aTexiB JOKYMEHTIB, IO HE
BIJIMOB1/Ial0Th BUMOTaM [[oroBOpy Ipo BIIKPHUTTS KPEIUTHOI JiHII, Ta/abo 3aKOHOJABCTBA,
ta/abo [IpaBunam ta/abo Tapudam;

12.1.6.2.3 Buxopucranus Kpenuty/KpenuTiB 3 MOpPYIIEHHSM IUJIbOBOTO IPU3HAYCHHS,
BHU3HAUeHOro J[OoroBopoM mpo BIAKPUTTS KpeAWTHOI JiHIT (y pa3i HasSBHOCTI TakKoro) ado
Bukopuctanua Kpeauty/Kpeaurtis ans 3aiiicHeHHs onepaniid KymiBii/mpoAaxxy/o0MiHy BatOTH
abo st pundanHs BipTyallbHUX aKTUBIB;

12.1.6.2.4 HeBukoHaHHS KitienTomM-DOIl 3000B’s13aHb 32 OyIb-SKUM 3 JOTOBOPIB IIOJIO
3MIMCHEHHS KPEAUTHHUX OIepallii, ykiiageHnx 3 bankom abo x THX, m0 OyIyTh B MOJATBIIIOMY
ykianeni bankom 3 Kiieatom-®OIT;

12.1.6.2.5. nasBHocTi y Kiienta-®OI1 HeraTuBHOI KpeAUTHOT iCTOpIi, B TOMY YHCHIi i B IHIIAX
(iHaHCOBUX YCTaHOBAX, a TAKOXK BUNaku nopyieHHs Knienrom-®OIl yMOB iHIIUX 10rOBOPIB,
yKiIaieHux 3 bankowm;

12.1.6.2.6. NPUUHATTS Knientom-OOIT pilIeHHS po MIPUITMHEHHS
1 IPUEMHUIIBKOT/TOCIIONAPCHKOT  TiSITBHOCTI;
12.1.6.2.7. ininiroBanHs monao Kmienra-®@OII npouenypu 3a cripaBoro Mpo OaHKPYTCTBO;

12.1.6.2.8. ykianeHHs 0e3 mornepeaHboi MUCbMOBOI 3roau baHKy J0roBopy/IOroBOpiB MO0
KpeIuTHHUX onepaiil, 3a skumu Knient-@OII BucTynae 00pKHUKOM;

12.1.6.2.9. HajaHHs MOPYKH 3a 3000B’A3aHHSAMM IHIIMX OCi0, B T. Y. CIOpITHEHUX 0ci0, 0e3
OJZlep’KaHHA MUCbMOBOI 3roau baHky;

12.1.6.2.10. noripmenHs gpinancoBoro crany Knienta-®OII (B T. 4. HassBHICTb OJJHOYACHO OYb-
SAKUX JIBOX O3HaK, mepeadadenux m. 16.1.3.7. 'maBu 16 Po3ainy I ux [Ipasuu;

12.1.6.2.11. HasgBHOCTI apelITy T'POIIOBUX KOWITIB Ha nMoToyHUX paxyHkax Kiienta-®OIIl, ski
BiKpuTi B baHky;

12.1.6.2.12. nenoromxenHi Kinieatom-®@OII 31 3MiHOIO po3Mipy HIPOIEHTHOI CTABKU B MOPAIKY,
nepeabaueHomy 1. 12.2.6. uiei ['masu [Ipaswu;

12.1.6.2.13. HasBHOCTI MyOJIIYHOTO OOTSDKEHHS Ta/ab0 MoAaTKOBOI 3acTaBu Ha MaitHO Kitienra-
®OIT;

12.1.6.2.14. nopyuieHHs: KpuMiHaabHOTO NpoBakeHHs npotu Kiienta-OOII;

12.1.6.2.15. 3anpoBamxenns HBY naa3BuuaiiHoro pexumy po6otu banky abo GaHKiBChKOI
cucTeMH YKpaiHM BIAMOBIIHO A0 BUMOT [HCTpyKIil mo70 opraHizauii poOOTH OaHKIBCHKOI
CHCTEMH B HaJ3BUYaiHOMY pexuMi (3aTBepmkeHa [locranosoro ITpasninus HarionanbHOTro
Oanky VYkpainum Bin 22.07.2014 Ne 435) y pa3i BUHUKHEHHS HEUITATHOTO PEXUMY, LIO
YHEMOXKJIMBIIIO€ poOoTy banky abo OaHKIBCBKOT cucTeMH YKpaiHU y 3BHYaifHOMY HOPSIIKY;
12.1.6.2.16. naOGyrrs Kiientom-®OIl abo apyxunoro (donosikom) Kiienta-®OII cratycy
BiIiCHKOBOCITYK00BIIsI 200 1HILIOTO CTATYCY, KM BIAMOBIIHO 10 3aKOHOJABCTBA MPUPIBHIOETHCS
JIO CTAaTyCy BIHCHKOBOCITY>KOOBIIS;

12.1.6.3. neBuxoHanHs KiieHToM-®OIl Oynp-skux I1HIIMX 3000B’s3aHb, IepeaOaYeHUX
JloroBopoM Mpo BIAKPUTTS KPEAUTHOI JIiHIT Ta/ab0 32 HASBHOCTI 1HIIMX MIACTaB, Iepea0adeHuX
JloroBopoM TMpo BIAKPUTTA KpeauTHoi JiHii (30kpema, numu IlpaBumamu) Ta/abo
3aK0HOIaBCTBOM.
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VY Bumnaaky npuitHATTS bankom pimenns npo BiaMoBy Bix Bugadi Kiienty-®OII Kpeaury,
3 mijcTaB, nependadeHux JloroBopoM mpo BIAKPUTTA KpeauTHOI JiHii Ta/abo mumu [lpasun,
Bbank nmucemoBo nosinomiisie po 1e Kiienra-®@OII, Ha Bumory Knienra-OOIl.
12.1.7. llpuniunenns Bunadi Kpenurty (Kpenutis), mependauene m. 12.1.6. miei ['masu IIpaBw,
BiIOyBaeThCsl HUIAXOM BcTaHOBieHHS [lorounoro mimity KpenuTtHoi miHil y HyliboBOMY
3Ha4YeHHI1 Ta OJIOKYBaHHS MTPOBEICHHS BUJIATKOBUX IUIaTIXHUX onepallii Ha [lorouHoMy paxyHKyY
Knienta-®OIl, xpiM BHIATKOBHUX IUIATDKHUX OIEpamii i3 CHHMCaHHS Ha KOPUCTh baHKy
3a00proBaHocTi 3a J[oroBopoM mpo BiAKPUTTS KPEAUTHOT JIiHII.
12.1.8. bank mae mpaBo 3xiiicautu tumuacoBe brokyBanust BIIK (Kpeautnoi xaprtkum) - y
Bumaaky BuHUKHEHHS y Kiienta-®OII mpocTtpodeHoi 3aboproBanocTi 3a JloroBopom mpo
BIZIKPUTTS KPEAUTHO] JiHI1 TpuBasicTio noHa 30 (TpuALsTh) IHIB.
12.1.9. bank mae nipaBo 3aiiicauTu noctiiine binokyanus BIIK (KpeauTHoi kapTkm) - y BUMaaAKy
BuHuKHeHHA y Kiienta-®OIl npoctpodenoi 3aboproBanocti 3a J{oroBopoM mpo BiIIKPUTTS
KpeIUTHOT JIiHIT TpuBaticTio moHan 120 (cTo ABAAIATE) JHIB.

12.2. PO3PAXYHKHU MI’K CTOPOHAMMUA

12.2.1. Ynponox Bcboro crpoky kopuctyBaHHs Kpenurom Kiient-®OIIl 30008 sa3aHuit
crutauyyBatu baHKy mpOIEHTH, po3Mip SKMX BU3HAYEHO BIAMOBIIHO JI0 MOJIOKEHb 1. 1.4.2.3.2.
Jonatky mpo BiKpuTTs KpeautHoi JmiHii no 3asBu-oroopy (omatox Nel.2.2. no mwmx
[TpaBun).

12.2.2. TlpouenTtu 3a KopuctyBaHHs Kpeautom HapaxoBYHOThCS BaHKOM IIOMICSYHO HA CyMy
3aboproBanocTi 3a Kpeaurom 3a Meroniom «haxt/360» (pakTudHa KUIBKICTh IHIB Y MICSIIl, aje
YMOBHO B poiri 360 qHiB), 3a CTaBKOIO, BU3HAYEHOO BIANOBIIHO 10 yMoOB 11. 1.4.2.3.2 Jlonatky,
3 nHs Bujadi Kpeaury no qus nosepHenns Kpeaurty B moBHOMY 00csi31, SIKIIO 1HIIE HE BUILIMBAE
3 yMOB J[0oTOBOPY NP0 BiAKPUTTS KPEAUTHOI JIiHIi.

12.2.3. 3a naganns bankiBcbkux nocnyr Kiient-®OII cimauye banky komicii BiAMOBITHO 10
Honmatky Ta TapudiB. HapaxyBanHsi kowmiciif, BcTaHOBIEHUX J[OrOBOpOM mMpoO BIAKPHUTTS
KPEIUTHOI JIHIT 311HCHIOEThCA 10 JaTh (paKTUYHOTO MoBepHeHHs KpenuTy B moBHOMY 00CsI3i,
AKIIO 1HIIIE HE BUIUIMBAE 3 yMOB JloroBopy Mpo BIAKPUTTS KpeauTHOI JiHii Ta uux IIpaBui.
12.2.4. bank He HapaxoBye Ha KopucTb Kiienta-®OIIl mpoueHTH Ha 3aJIHMIIOK KOIITIB Ha
[Torounomy paxynky Kmienra-®@OIl, sxuit cpopmopanuii 13 kowmtiB Kpenury (Kpeauris).
12.2.5. Y pa3i 3MiHM 3aKOHO/aBCTBA 111010 3/11HCHEHHSI KpeAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BILTMBatOTh Ha IIiHy Kpenuty, bank mae npaBo iHII1I0BaTH 3MIHY
pPO3MIpy HpPOIEHTHOI CTaBKM 3a KOpUCTyBaHHS KpeauTom, MMCbMOBO MOBIIOMMBIIM IMPO L€
Knienta-®OIl.

12.2.6. Knieat-®OII 3060B's13anuit ynpoaosxk 30 (TpuALATH) KaleHAApHUX [HIB, BiA AaTh
HajiciIaHHs baHKoOM MOBITOMIICHHS, 3 SIBUTUCH Y BaHk miis ykianeHHs BiamoBigHoro Jlonatky
no 3asBu-JloroBopy abo IHIIOrO MNPaBOYMHY B YaCTHHI 3MIHM MPOIEHTHOI CTaBKU 3a
kopuctyBaHHsA Kpenurom.

12.2.7. V Bunaaky He yknaneHHs Kinieatom-OOII BinnmosigHoro JJomatky no 3asBu-/lorosopy
a00 I1HIIOrO MPaBOYMHY B YAaCTHHI 3MIHM MPOLIEHTHOI CTaBKU 3a KopuctyBaHHS Kpemurowm, B
MOPSIKY Ta B CTPOK, BcTaHOBieHUH 1. 12.2.6. miei ['masu paBun, Kiniear-®OIT 30608’ sa3anwmit
B 30-geHHU# CTpOK 3 "acy HaaicianHs bankom mosigomienns (1.12.2.5. miei ['maBu [IpaBun),
noBHIicTIO oBepHYTH Kpenut/Kpenutu Ta CrulaTUTH NMPOLIEHTH 3a KopucTyBaHHS Kpemutowm,
KOMicli, HEyCTOMKY Ta 1HIII I1aTexi, nepenodoayeHi JloroBopoM mpo BIIKPUTTS KPEAUTHOI JiHi1,
Ha JIEHb [TOBEPHEHHS.

12.2.8. Knient-®OII BukoHye cBoi 3000B’s13aHHS 110 TOBepHEHHI0 KpenuTy, crutatu NpoIeHTiB,
KOMICIi, IHIITMX I1aTeX1, BCTAHOBICHUX Jl0OrOBOPOM MPO BIAKPUTTS KPEIAUTHOI JTiHIi, HEYCTOMKH
IIUISIXOM TepepaxyBaHHs y 0€3TOTIBKOBi (opMi Ta/abo BHOCUTH roTiBKOO B bank Ha [ToTounnii
paxyHOK, BKazaHuil y JlogaTky mpo BIAKpUTTS KpeauTHOI JdiHii 10 3asBu-lorosopy (Homarox
Nel.2.2. mo mux IIpaBwi).
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12.3. MIOPAJOK IIOBEPHEHHSA KPEJIUTY

12.3.1. Knieat-®OII 300608’ s13anuii mosepuytu banky Kpeaut y moBHOMy 00cCs3i, CIIaTUTH
IPOIICHTH, KOMICIT Ta iHII IU1aTexi, nepeadadeHi JJoroBopoM mpo BiIKPUTTS KPEAUTHOI JiHIT y
HOpPsAKY BU3HaueHOMY JloJJaTKOM PO BIAKPUTTS KpeAuTHOI JiHii 10 3asBu-Llorosopy (Joaarox
Nel.2.2. no uux IIpasun) ta mieto ['maoro [IpaBui.

12.3.2. ¥V Bunaaky mnoBHoro morameHHss Kpenuty (moramieHHs HOro OCTaHHBOI YaCTUHH)
Knient-®OII 3000B’s13aHMi 01HOYACHO (B MEXax OAHOTO OaHKIBCHKOTO JIHS) CIUIATUTH BCi
HapaxoBaHi 3rigHO 3 JIOTOBOPOM MpPO BIIKPUTTS KPEAUTHOI JIiHII MPOIEHTH, B TOMY YHCII
HapaxoBaHi 3a OCTaHHIM MicAIb (YaCTHHY OCTaHHBOTO MicCsIs) KopucTyBaHHs Kpenutom Ta
BCTaHOBJIEHI J[OrOBOPOM PO BIAKPHUTTS KPEIUTHOI JIiHIT KOMiCii, HEyCTOMKY Ta 1HIII TUIATeXi,
nepeadadeHi JJoroBopom mpo BiIKPUTTS KPEIUTHOT JIiHI1.

12.3.3. IIpouentu/komicii/inmn maaTexi 3a JoroBopom mpo BIAKPUTTSA KPEAUTHOI JIiHII He
MoXyTh OyTu crutaueni Kiientom-®OII 3a paxynok Kpeaury. Crutata Kpeauty, npoIneHTis,
IHIUX TUIATeXIB 32 JIoroBOpOM Mpo BIAKPHUTTS KPEIUTHOI JIiHIT MOKE 31HCHIOBATUCS TPETIMU
ocobamu.

12.3.4. YV pa3i HeZjoCTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha PaXyHOK, BU3HaueHuH y JlomaTky
no 3asBu-JloroBopy, JUIsi BHKOHAaHHS TPOIIOBUX 3000B’s3aHbh Kirienta mepen bankom 3a
JloroBopom mpo BIAKPUTTS KPEAUTHOT JiHI{ y MOBHOMY 00cs31 Ll cyMa roraiiae BuMoru banky
B TaKiil 4eproBOCTi:

12.3.4.1.Y nepuy 4epry cmiaqyTbes (Y BKa3aHii HUKYe MOCJTII0BHOCTI):

12.3.4.1.1. [Ipoctpoyena cyma i3 noBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);

12.3.4.1.1. IIpocTpoueHa cyma MpoOLEHTIB 3a KOpUcTyBaHHsA Kpeautom;

12.3.4.2. Y apyry 4epry cnjiadyrbces (Y BKa3aHiil HUKYe MOCIiI0BHOCTI):

12.3.4.2.1. TloTouHa (He mpocTpoueHa) cyma i3 noBepHeHHs Kpeauty (ocHoBHOTO O0pry);
12.3.4.2.2. TlotouHa (He MPOCTPOYEHA) CyMa MPOICHTIB 3a KOpucTyBaHHs Kpeaurom;

12.3.4.3. Y Tperio 4epry cIjavyyloThes (y BKa3aHid HUKYE MOCTIOBHOCTI):

12.3.4.3.1 TlpocTtpodeHi cymMH KOMICIH Ta IHIIUX IJIATEXIB, K1 nepeadoaderi JloroBopoM mpo
BIJIKPUTTSI KPEAUTHOI JIiHIT 1 OKpeMO He 00yMOBJIEH] B 1HIIMX MiAMyHKTax 1.12.3.4. uiei ['naBu
IIpaBui;

12.3.4.3.2. TloTouHi (He MPOCTPOYEHi) CyMH KOMICId Ta iHIIMX IJIATEXIiB, sIKI mepeadaveHi
JloroBopoM Mpo BIIAKPUTTS KPEAUTHOI JIiHII 1 OKpeMO HE OOYMOBJICHI B IHIIUX MIIIMTYHKTaX
n.12.3.4. uiei I'nasu [IpaBun;

12.3.4.3.3. Ilens, wtpadu Ta 1HII BUIM HEYCTOWKH Ta OyJb-sKi 1HIII IaTex1 (y TOMY YMCIi,
aJie He BUKJIIOYHO CYZIOBI Ta 1HII1 BUTpaTu baHKy, MOB’s3aH1 13 BXUTTAM baHKOM 3aX0/IiB 111010
IIPUMYCOBOTO CTATHEHHs 3a00proBaHoCTI 3a /{oroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHIL), SIKI
noB’s13aHi 13 JIoroBopoM Mpo BiIKPUTTS KPEIUTHOT JIiHIT;

12.3.4.3.4. JIoCcTpOKOBI IJIaTeXI1 1010 TOBEPHEHHS KPEAUTY (KPEAHUTIB) (OCHOBHOTO OOpPTY).
12.3.5. Kuient-®OIl He Mae mpaBa 3MiHIOBAaTH YEproBiCTh IMOTaIIeHHS 3a00proBaHOCTI 3a
JloroBopoM Mpo BiIKPUTTS KPEAUTHOI JIiHII, B TOMY YHCJI IUIIXOM 3a3HAYCHHS B IUIATIKHUX
JOKYMEHTax MpU3HAuYCHHS [UIaTEeXYy, 0 MOPYIIYyE YeproBicTh, BU3HaueHy 1. 12.3.4. miei ['naBu
[TpaBun. V Bunaaxky HaaxomkeHHs Bia Kimienta-OOIl komTiB 3 mpu3HAYCHHSIM IUIATEXKY, SKE
HOpYLIy€e 4eproBicTh, Bu3HaueHy 1. 12.3.4. niei ['naBu IIpaBwi, bank mpoBoauTh morameHHs
3aboproBanocti Kimenta-®OIl BignoBigHo g0 monoxkeHb m. 12.3.4. miei ['maBu IlpaBun
He3aslexHo Bij BkazaHoro Kiientom-®OIT npuzHaueHHs miaTexy.

12.3.6. bank y Bunagkax, nepeaoadenux 1. 12.1.6. miei ['maBu [IpaBun Ta/abo JlogaTtkom Bripasi
BUMaraTH JOCTPOKOBOTO MoBepHeHHS KpeauTty, MpoleHTiB, KOMICi Ta iHIIMX HaJEXHUX 10
CIUIAaTH MJIaTeXiB 3a JIoroBOpOM Mpo BIAKPUTTS KPEAUTHOT JIiHI1, PO 1110 MTUCHMOBO MOB1IOMIISIE
Knienta-®OII.

12.3.7. Knient-®OII 30008’ s3aHuil micisi oTpuMaHHs MoBigoMiieHHs baHky, mepeadadeHoro
n.12.3.6. uiei I'nau IlpaBui, ycyHyTu nopyieHHs yMoB JloroBopy Ipo BiIKPUTTS KPEIUTHOL
JHI{, BKa3aHUX y MOBIIOMJICHH] BIpoA0BX 30 (TpUALATH) KaJICHIAPHUX JHIB 13 JTHS OTPUMAaHHS
takoro nosigomieHHs. ko Kiient-®OII He ycynyB BkazaHi nopymienHs, To Kiient-OOIl
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3000B’s13aHUI TOCTPOKOBO MOBEpHYTH Kpeaut, mpoueHTH, KoMicii Ta 1HIII HaJIeXHi A0 CIUIATH
maTexi 3a JJoroBopom mpo BIAKPUTTS KPEAUTHOI JTiHIT He mi3Hime 3 1-To KajJeHaapHOTo JHS Bl
JTHsI OTPUMAaHHA MUCbMOBOTO noBiomieHHs banky (1. 12.3.6. uiei ['naBu I[1pasuin).

12.3.8. Oco6nuBi yMOBH, TIOB ' sI3aHi 13 HAKJIQJIEHHSIM apemTy Ha KomTH Ha [loTouHOMY paxyHKYy,
BkazaHoro B 11.1.1. Jlomatky, 3a HasiBHOCTI 3a00proBanocTi Kimienta-®OIl nepen bankom:
12.3.8.1. ¥V Bumanky, HakiaageHHs apemty Ha komTu Kiienta-DOOIl, mo o6m1iKoBYIOTHCS Ha
[Torounomy paxyHKy Bkazanomy B 1. 1.1. Jlogatky, Ta 3a HasiBHOCTI 3a0oproBanocTti Kiienra-
®OII nepen bankom 3a BiamoBiAHMM [[0roBOpoM NIpO BIAKPUTTSA KPEAUTHOI JiHIi, B JI€Hb
HAKJIAJICHHS apelTy, Bunaya HoBux KpenutiB 3a JoroBopom mpo BIAKPUTTS KpEAUTHOI JiHil
MPUIHHSIETHCS, JIIMIT KPeIUTyBaHHS BCTAHOBJIIOETHCS y HYJIbOBOMY 3HaueHHi. [Ipu npomy bank
Ma€ MpaBoO HE 3aCTOCOBYBATH MOJIOKEHHS 11070 [limprosoro (rpeic) mepioay, nepeadadyeHoro
JonmaTtkom.

12.3.8.2. Skmo ynpoaosxk 30 (TpuALATH) KaJeHIAPHUX THIB BiJI MOMEHTY HAKJIAJCHHS apeliTy
Ha rpomoBi komtu Kiienta-®OII na [TorouHomy paxyHKy BkazaHomy B 1I. 1.1. Jlonatky, - mis
apelITy NpUNHUHAETHCS, BuAaadya KpeauTiB MOHOBIIOETHCS HA YMOBAaX, SIKi JisSUIM HA MOMEHT
HAKJIaJICHHS apeliTy.

12.3.8.3. Axmo ynpoaosxk 30 (TpUALSTH) KaJICHIAPHHUX JHIB BiJl MOMCHTY HaKJIaJICHHS apeIuTy
Ha rpomoBi komtu Kimienta-®OII [Torounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, sikum
nepenbavero Binkputts Kiienty-®OI1 KpennuTHoi miHii, - Aist apemty He Oye NpUIHMHEHA, TO
HasiBHa 3a0oproBanicTs Kiienta-®OOII 3a BianoBigHuM J[oroBOpoM Mmpo BiIKPUTTS KPEIUTHOT
JiHIT TEPeHOCUThCS HA  PAaXyHOK OOJIKy KOpPOTKOCTPOKOBHX  KPEIUTIB/IPOIICHTIB.
3aboproanicts Kinienta-®OII 3a JloroBopom npo BIAKPUTTS KPeIUTHOT JiHii, SIka epeHeceHa
Ha paxyHOK OOJIIKy KOPOTKOCTPOKOBUX KpPEIMTIB/TIPOIEHTIB Ta MPOIEHTH 32 KOPUCTYBAHHS
Kpemurom mimgnsarae cmati Kmieatom-®OIT BrpomoBx He Oinbine HDK 12 (IBaHAALSTH)
KaJCHJapHUX MICSIIiB 3 MOMEHTY Ha paxyHOK 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/IPOIICHTIB.
12.3.8.4. IlponieHTHa cTaBKa 3a KOpUCTYBaHHS KpeIuToM BCTAHOBIIOETHCS Yy PO3MIpi, SKHUN
Bu3HavyeHui y m.1.4.2.3.2.1. lonatky, sikum nependadeHo Bigkputts Kimenty-®OII Kpenurtaoi
miHii. MeToa HapaxyBaHHS BiJICOTKIB BCTaHOBJIOETHCS BIAMOBIAHO A0 . 12.2.2 miei ['maBu
IIpaBui.

12.3.8.5. Knient-®OII criauye mponeHTr 3a KOpucTyBaHHs KpeauTom moMicssuHo B MOPSIKY,
nepeabaueHomy JlomaTkoM, 3 0COOTMBOCTIMH BU3HAYCHUMH MM ITyHKTOM [IpaBuit. [IponenTu
3a ocTaHHIN Micaup KopuctyBaHHsS Kpemurom, crutauytoreess KiientomM-@OII B MOMEHT
MOBHOTO ToramieHHs 3aboprosanocti 3a TakuM Kpenutom. Knient-®OII mae npaBo noracutu
3a0oproBanicTh 3a Kpemutom B OyIb-sKHii MOMEHT 0 MOMEHTY CIUIMBY 12 (IBaHaIISATH)
KaJICHJIapHUX MICALIIB 3 MOMEHTY HaKJIaJCHHS apellTy.

12.3.8.6. Kuient-®OIl 3piiicHioe morameHHs 3a00proBaHoCTi (Tifla, MPOLEHTIB, IHIINX
IUIaTEX1B) IUISXOM BHECEHHS KOLITIB Ha paxyHOK baHky, pekBizutu sikoro bank mosimomiisie
Knienty-®OIl He mizHime 31 (TpUAUATH MEPIIOT0) KaJeHAApHOTO MJHS Bil MOMEHTY
NepeHeceHHs1 3a00proBaHOCTI Ha PAXyHOK OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIB/TIPOILIEHTIB.
[ToBiOMIIEHHS TMpPO PEKBI3UTH BKa3aHoro y upoMmy myHKTI IlpaBun Paxynky banky
3MIACHIOEThCS OOHUM abo JekiibkoMa 13 cmocoliB (Ha poscyn banky), sxi mepenbadeHi
no.mm.11.1.9.1, 11.1.9.3, 11.1.9.5 I'naBu 11 Po3ainy II mux IIpaBu.

12.3.8.7. ¥ pasi npoctpouenns Knienrom-®OII noramenHsm 3a00proBaHocTi (Tijia, IPOIEHTIB,
iHmux miatexis), Knient-OOII Hece BianoBiganbHicTh, mepeadadeny ['naBoro 10 Po3ainy I miux
[TpaBun Ta/abo BiamoBimauM Jlogatkom a0 3asBu-/orosopy.

12.3.8.8. Y pa3i HacTaHHs IHIIMX 00CTaBUH, nependoayenux m. 12.1.6. uiei ['masu [Ipasun, bank
Ma€ TIPaBO BUMAraTH MOBEPHEHHsI 3a00proBaHOCTI 3a KpeauTom T0CTpOKOBO.

12.3.8.9. Inmi mpaBOBIAHOCUHM, TOB A3aHi 13 MOTAlIeHHSIM 3a00pProBaHOCTI (Tija, MPOIICHTIB,
IHIINX TUIaTeXIB), pEryroloThes uMH [IpaBunamu Ta 3aKOHOAABCTBOM.

12.3.9. Knient-®@OIl Mae npaBo B Oyb-sIKUIl MOMEHT MOBHICTIO ITOTaCUTH 3a00ProBaHICTh 3a
JloroBopoM Mpo BIAKPUTTS KpeauTHOI JiHIl Ta nmoaatu baHky BianmoBiiHy 3asBy (3a Gopmoro,
BCTaHOBJICHOIO baHKOM), sIKOIO mepen0auyuTH NMPUIMHEHHS KpeauTyBaHHA 3a J(oroBopom mpo
BIIKPHUTTS KPEAWTHOI JiHii, ToOTO BcTaHOBieHHs [loTounoro mimity KpemutHoi miHIi 3a
JloroBopoM Mpo BIAKPUTTS KPEAWUTHOI JIiHII Yy HYJIbOBOMY 3HAu€HHI (MPUIUHHUTH KpPEAUTHI
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npaBoBigHocuHU 3 bankowm). IlpunuHeHHs KpenuTyBaHHS 3a J[OrOBOpOM IpO BIAKPUTTS
KpeauTHOI JIiHII BiAOyBaeThCS BHKIIOYHO 32 YMOBH TMIATBEPKCHHS IMOBHOTO IOTAIICHHS
3a00proBaHocTi 3a JloroBOpoM MIpo BIIAKPUTTS KPEAUTHOI JiHII Ta BiACYyTHOCTI 1HIIKX MiACTaB
JUISI TAKO1 BIIMOBH, SIK1 mepeadadeni numu [IpaBunamu Ta/abo 3aK0HO1aBCTBOM.

12.3.10. fxmo Oynb-ikuii TEepMiH 3AIHCHEHHSA IUIaTexXiB 3a JoroBopoM mpo BiAKPUTTA
KpEIUTHOI JIIHIT pHIaae Ha BUXITHUN, CBATKOBUI a00 1HIIUN HEPOOOUMA JIEHb, TO TUIATEXKI
NOBHMHHI OyTH 37ifiCHEeH1 y nepmmid poOounii 1eHb, KUK CIIAy€ 3a BUXIIHUM a00 CBATKOBUM
JTHEM.

12.4. IHIII YMOBH

12.4.1. [loroBip mpo BiIKPUTTS KPEAUTHOI JiHII HaOyBae YMHHOCTI 3 JHS WOTO MiAMHUCAHHS
CropoHam¥u Ta Ji€ 0 TOBHOTO BUKOHAHHSI HUMH CBOiX 3000B’s13aHb. TepMiH (cTpok) KpeautHoi
JiHi, BU3HAYCHHWH BIAMOBIAHUM J[0JaTKOM, aBTOMATUYHO NPOJOBKYETHCS HA HOBHM
aHAJIOTIYHUHN CTPOK, SKIIO IO MOMEHTY HacTaHHS TePMiHY (3aKiHUCHHsI CTPOKY) mii KpeauTHoi
ninii Bix Kimieata-@OI1 He HagiiIia mIChMOBA 3asiBa PO HaMip MPUIUHUTH Jif0 KpenutHoro
JIOTOBOPY Ta BiACYTHI (He 3acTocoBaHi) bankom mifcTtaBu ans nmpunuHeHHs Bumadi Kpenuty
(KpenutiB) B Mmexxax Kpenutnoi minii Ta/abo mocrpokoBoro nmosepueHHs Kpenuty (Kpenuris),
BujaHoro (BumaHux) B Mmexkax Kpenutnoi ninii. HactanHs cTpoky (TepMiHy) MOBEpPHEHHSA
Kpenuty (Kpenutis), B ToMy umcii pe’ siBlIeHHs] baHKOM BUMOTH PO JIOCTPOKOBE MTOBEPHEHHS
Kpeaury (KpenutiB), Buganux B mexax KpemuTHoi niHii, — HE TsIrHe 3a cOO0I0 MPUITHHEHHS
JloroBopy TpoO BIAKPUTTS KPETUTHOI JIiHIii, KOO0 3000B sI3aHHSA 32 HUM HE OYJIM HAJICKHO
BUKOHaH1 CTOpOHAMH.

12.4.2. Bynp-siKi 3MiHHU 1 JOTTOBHEHHS 710 JIoroBOpY MpO BiAKPUTTS KPEAUTHOT JIiHIT BHOCATHCS,
B MOPsIAKY nepeadadeHomy 3asBoro-/lorosopom, /JoaTkoM mpo BIAKPUTTS KPEIUTHOI JiHIT 10
3asBu-Jlorosopy Ta umu I[paBunamu.

12.4.3. He BBa)ka€eThCsi 3MiHOIO YMOB J[0roBOpY MpO BIAKPUTTS KPEIUTHOI JIiHII 3MiHa HOMEPY
[ToToyHOrO paxyHKy B CHIy BHUMOI 3aKOHOAaBCTBAa. 3MiHa Homepy I[loTouyHoro paxyHky
3MIHCHIOETbCA LUIAXOM HamnpaBieHHs bankom Kiienty-®OIl noBigomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'nau [Ipasu.

12.4.4. KpenuTHi IpaBOBITHOCUHU MOXKYTh OyTH MPUIIMHEHI B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.

12.4.5. [IpunuHeHHS KpeAUTHUX MpaBoBiAHOCHH 3 iHiiaTiBH Kiienta-OOIl moxxnuBe nuie 3a
ymoBH BukoHaHHs KnientoM-@OII Bcix 3000B’s13aHb 3a JIoroBopoM npo BIAKPUTTSI KPEAUTHOL
JiHIT MIIIXOM O€3roTiBKOBHX IepepaxyHKIB a00 BHECEHHSIM TOTIBKM yepe3 kacy baHky Ha
[Torounuii paxyHOK, BU3HaYeHHH BIAMOBIIHUM Jl0JaTKOM MpO BIAKPUTTS KPEIUTHOI JIHIT 10
3asBu-/{orosopy.

12.4.6. lonatkoBi yMoBu Jl0roBOpy Mpo BIAKPUTTS KPEAUTHOI JiHII BU3HayatoThcs ['naBoro 16
Po3ainy I uux [Ipasui.

12.4.7. Ymosu I'naBu 12 Po3ainy II uux [IpaBua nadyBawoTh unHHicTb 3 30.04.2026 poky
(AKmo iHmMA cTpok HaOpaHHs 4YuHHOCTI nicr I'masor IlpaBun He Oyae BH3HAYEHO
BankoMm muisixom BukjIageHHs Hboro nyHkty [IpaBus B HoBill pepakuii).
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PO3 LI I11. IHIIT YMOBHA

1. i I[IpaBuna ckiafieHi yKpaiHChKOIO MOBOIO.

2. CTOpOHM MiATBEPKYIOTh, 10 TeKCT [IpaBuin, Tapudu He MOTPeOYIOTH TOTOMKEHHS
HIISXOM MPOCTABIICHHS TOJATKOBHX mianuciB CTOpiH Ta/abo CKpiMieHHs re4aTkoro baHky.

3. HeniiicHicTh OKpeMHX TMOJOXKeHb 1ux [IpaBun, mianucanux CtopoHaMH
Crannaptaux popm mokymeHTiB, Tapudis He TATHE 32 cO0010 HeNilicHICTh JOroBOpiB MOCIIYT B
IJIOMY.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHMMX 3aroioBkiB  CrangaptHuX (opm
JNOKyMeHTiB, IIpaBuia BHKOPHCTOBYIOTBCS JIMIIE I 3PYYHOCTI Ta JKOJAHUM YHMHOM HeE
BIUTMBAIOTH Ha X 3MICT 1 TIIyMayeHHS.

5. 3 ycix nuranb, He yperyiapboBaHux uumu IlpaBumnamu, nignucanumu CTopoHamMH
Cranmaptaumu  popmamu  nokymentiB, Tapudamu, CTOpPOHH KepyIOTHCS BiJIIOBIIHUMH
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA.

6. Bincrymnenns Kiieatom mpaB BumMoru abo mepeBeneHHs Oopry Kimienta 3a
JloroBopom mociayr MOXKJIMBI TUIBKHM 3@ HassBHOCTI Ha 1€ TMCbMOBOI 3roau baHky.

7. ®akrom yxuaneHas Jlorosopy mnociyr Kiieatom-®OIl migrBepmkye, mo a0
yKJIaJeHHs 1poro Jloropopy mociyr orpumMaB JOBiAKY IpO CHUCTEMY rapaHTyBaHHs BKJIAJIB
¢iznyamX 0Cio.

8. ®axrom yknanenus Jloropopy nociayr Kii€eHT MOroukyeTbes 3 TUM, L0 y BUIAIKAX
AKIo Ha baHk mokianeHo 000B’A30K 3a0e3nedyBaTH yTPUMAaHHS, CTATHEHHS, TIepepaxyBaHHs
TOIIO 3 CyM KOIWITIB, HajexkHUX KiieHTy (un HanexHuX A0 Buruiatu KiieHTy) Oyab-skux
nepenbauenux llogatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu nogarkis, 300piB, iIHIIMX 000B’SI3KOBUX IIATEXIB, TO baHK Mae mpaBo iX yTpumMyBaTtH,
CTSTYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oyb-sIKOro PaxyHKy.

9. CTOpOoHM MOTOAMJIM, IO SKLIO 1HIIE Ul KOHKPETHOrO BMIAJKy HE INepeadadyeHo
JloroBopoM mocityr, To Oyab-siKe MHCbMOBE MOBiAOMICHHS banky 3a JloroBopom mocnyr,
gaxiciane KiieHTOBI:

- Ha OCTaHHIO TMOBimOMJEHY, 3 noTpumanHsM Ilpasun, Kmientom banky ampecy
MICIIe3HaXO0/PKEHHS 41 MOMTOBY aapecy KiieHTa, y BUIIIA/I IOKyMEHTa Ha MarepoBOMY HOCII,

- a0o Ha ocranHIO noBigomieHy Kiientom banky aapecy enexkTpoHHOi momTH (e-mail)
Kinienra, y Burisini Enextponnoro nokymenta 3 HakinaaeHHsM EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Burmsai
EnexrponHoro nokymenra 3 HakinajaeHHaM EII banky,

€ HaJIe)KHO BYMHEHUM MMMCHMOBUM TOBioMJIeHHsIM bankom Kiienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B Si3yeTbcsi OTPUMYBAaTH —MOIITOBI
noBiIOMJICHHST baHKy, BiAMpaBlieHI Ha OCTaHHIO HAJIEKHO TOBimoMieHy KitieHToM ampecy
Knienrta B Haiikopormii cTpoku. VYxmnajeHHsaMm J[loroBopy mociayr KitieHT 3000Bs3yeTbes
OoTpuMyBaTH ENeKTpOHH1 JOKYMEHTH, sIK1 HaaiiuuM Big banky Ha aapecy eneKTpOHHOI MOLITH
(e-mail) Kmienta ab6o 3acobamu Cucremu, Cucremu onnaitH-O6ankinry «KPEJJOBAHK» B
HAWKOPOTII CTPOKH.

Bynb-sxuii EnekrponHuii 1okyMeHT, Hajicnanuii bankom enekrponHoro nomroro KimieHnty
BB@)KAETHCS TAKUM, 110 OTpUMaHui KiieHTOM Ha HACTYIMHUM JA€HB 3 THA BiAnpaBku bankoM Ha
azipecy enekTpoHHoi nomTH (e-mail) Kiienra, a Haxicnanuit 3acobamu Cucremu un Cucremu
onnaitH-0ankiHry «KPEJJOBAHKY - 3 nus noctynnocti A Kiienra EnextpoHHOro 10KyMeHTa
B Cucremi, Cucremu onnaitH-0ankiary «KPEJJOBAHK» (6e3 HeoOXinHOCTI A OyIb-sIKOTO 3
UX BUMAJKIB HaaHHs KiieHTOM MOB11IOMIIEHHS/TIIATBEPIKEHHS PO OTPUMAHHS €JIeKTPOHHUX
JIOKYMEHTIB).

[Tonoxxenns uporo mnyHKTy IlpaBun He mno30aBnsie bank MoxnuBocTi HaxaBatu /
HAJICUJIaTH TOBIJIOMIJIEHHS, TOKYMeHTH KITieHTOBI1 1HIIIMM YHHOM.

10. CTopoHH TNOrOKYIOTHCS HE BHKOPUCTOBYBATH IIiJl yac OOMIHY 1H(pOpMAIIEI0 B
pamkax [loroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) Kiienra, siki po3mimieHi Ha
JIoMeHax abo cyOJoMeHax, siKi HaleXaTh Oyab-sIKUM (Di3UIHUM 0c00aM, IOPUIUYHUM 0co0aMm,
JepKaBHUM 4YHM IHIOMM OpraHaM, ycTaHoBaM, oprasizamisMm Pociiicekoi @eneparii a6o
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Pecriy6niku binopyck abo iHIINX JepskaB, SKIO CTOCOBHO HUX YKPaiHOK 3aCTOCOBAHI CAHKIII].
[nsaxom npueananus o mux [Ipasun, Kiient miarsepmkye, mo bank Mae mpaBo He HaACHIATH
Ha BKasaHi y npoMmy nyHKTi IIpaBun agpecu enextponHoi momTH (e-mail) KiienrtiB Oynp-sxi
JIOKYMEHTH Ta/a00 MOB1IOMIICHHS.

11. Croponu MOXxyTh 0OMiHIOBaTHCS ENIEKTpOHHUMH TOKyMEHTaMH, 1HPOPMALII€IO0 11010
bankiBchkux mociyr yepe3 bizHec-nopran Ha [aTepreT-cropinii banky. O6min EnexrpoHHUMH
JOKyMEHTaMHu Ta iHQopmalieto uepe3 bisHec-mopTranm Moke BKJIIOYATH, 30KpeMa, aje He
BHUKJIFOYHO, OTPUMAaHHS/IPUHMaHHS, PeeECTpallito, 30epiraHHs, HaJCUIaHHS, 0OpOOICHHS IUX
nokyMeHTiB Ta iH(opmarii. O6min bankom 3 Kiientom uyepe3 biznec-mopran Moxke
3MIMCHIOBATUCS Y TOMY 4HCII EJNEKTpOHHMMH TOKyMEHTaMH, iH(opMalli€ro, Mo MiCTSTh,
NEepCOHANbHI J1aHi, OAHKIBCbKY TA€MHUIIIO, TAEMHUIIO CTPaXyBaHHSA, TAEMHHUIIO (DiHAHCOBOI
MOCITYTH, KOMEpIIHHY TAaEMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX IIOCIYT, TAE€EMHUIIIO
(iHAaHCOBOrO MOHITOPMHTY Ta/abo iHIIYy iH(OpMAaIilo, BiJHECEHY 3aKOHaAMH YKpaiHH [0
TAEMHOT.
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