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Kooexc kxopnopamuenoi emuxu AT « KPEJOSAHK»

3MICT

3BepHenHst I'onnosu IlpaBiinns Banky

1. Mera Ta 3aBnanHs Kojekcy KoprnopaTuBHOT €THKH.

2. Micis ta Kopnioparussi niinHocTi banky.

3. 3aranpH0000B’s13k0B1 HOpMHU ToBeaiHKU s KepiBaukiB Ta IlpariBaukiB banky, a Takox
BiJIOBIAANILHICTE 32 IOPYIISHHS IIX HOPM.

4, Hopwmu o0 3a60poHu 341CHEHHS HE3aKOHHOI MiSUTBHOCTI.

5. [ToniTrka MO/10 TOTPUMAHHS KYJIbTYPH YIPABITIHHS PU3UKAMH.

6. Hopwmu 1010 3anmo6iranHs mopymeHHIO MpaB CIIOKHWBAYiB.

7. [Mopsmox miit [TpaniBuukis banky mist 3ano0iraHHs 3aBAaHHIO MIKOAW MaliHy baHky.

8. Hopmu mono 3a00poHH BHKOpHCTaHHS CITy»K0oBoro craHoBuiia KepiBHukamu banky ta

[TpaniBuukamu banky 3 METOI0 OTpUMaHHS HECTpaBeUIMBUX MEPCOHATBHHUX MepeBar abo HagaHHs
TaKUX IepeBar TPEeTiM ocodam.

9. Hopwmu o010 3amo0iranHst KOPYIIIHHAM JisIM Ta Xa0apHUIITBY.

10. TapanTii piBHOCTI BiHOCHMH Mik bankom Ta #oro Kmienramu, [IpaniBHukamu, [linoBumu
[TapTHepamu Ta KOHKypeHTaMu.

11.  OOmexxeHHS 1100 AapyBaHHS Ta OTPUMAHHS MOJAPYHKIB.

12.  Bumoru no npuitHATHOI IepcoHanbHOI oBeAiHKH [IpaniBaukiB banky.

13.  IIpunnumnm oO6poOIieHHs, 30epiraHHs Ta PO3MOBCIOKEHHS KOH(D1ICHIIIIHOT Ta iHCai1epChKOoi
iH(popMmarrii.

14.  KynpTypa BHYTPIIIHHOT'O KOHTPOJIIO.

3aK/II04HI 110JI0KeHHA
Jonatok Nel. 30008’ s3anns IpaniBanka banky

AT «KPE/[OFAHK»
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Kooekc kopnopamuenoi emuxu AT « KPEJJOBAHK»

3BEPHEHHSA I'OJIOBU ITPABJITHHA BAHKY

HlanoBHi KoJseru!

Mu y KPEJIOBAHKy Hamaemo ocobiuBe 3HaYeHHS
MOpsSIIHOCTI  Ta mupocti  Hamwmx IlpamiBHukiB. Mu
nparaemMo OyTH BiioMi sk baHk, SKuii 3aBXI1 BUKOHYE CBOT
3000B’s13aHHSI, CTaBUTbCsA 3 moBarot 1o IlpamiBHuKIB Ta
KitienTiB, € Bimkputum i1 nocnigopaum. [llupicts Bimirpae
BUpIIIAIBHY POJIb Y HAIIH AISUTBHOCTI Ta € OCHOBOIO HAIIIMX
BITHOCHH 3 KJIEHTaMH, IapTHEpaMH, JCp)KaBOKO Ta
aKI[IOHEPaMH.

Ham Kopekc KopmopaTHBHOI €THKM BH3HAYA€ CTHYHI
crauaaptu ans ycix IlpaniBaukie KPEJIOBAHKy. Lleit
JOKYMEHT TaKOX BHCBITIIIOE€ OYIKYBaHHS OO0 TPUUHSTTS
pilieHb Ha BCiX piBHAX Hamoro banky. Bin koxHoro 3 Hac
BUMAraeThCs PO3YMIHHS Ta JOTPUMAHHS 3TajaHuX Yy
Kogekci cranmapTiB, abu yHUKaTH MOPYIIEHb €TUYHOIO
xapakrepy. [lpuxwipHicTh 1m0 crapmaptiB  Koaekcy
KOPIIOPATUBHOI €THKU Iependavae He TIIbKU 3HAHHS HOro
BHMOT, aJie i IO0ICHHE 3aCTOCYBAHHS B TPAKTUIHIA POOOTI.

Y KPEJIOBAHKy Mu 3aBxau mam’sTaemMo, IO CIOCIO
JIOCSITHEHHST PE3YJIbTATIB € TaK CaMO BaXXJTMBUM, fK 1 cami
pe3yapraTH!

Ikero:x IlIaTkoBCKi

I'osiosa IlpaBiainasa AT «KPEJOBAHK)>

AT «KPEJ[OBAHK»
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Kooekc kopnopamuenoi emuxu AT « KPEJJOBAHK»

Crarra 1
META TA 3ABJAAHHSA KOJIEKCY KOPIIOPATHUBHOI ETUKHA

Konekc xopnopatuBnoi etnkn AT «KPEJJOBAHK» (mam — Kozaekc) — 11e TOKyMEHT, SKUH
3aKPIIUIIOE MEePeITiK BHYTPIIIHIX MPUHIIUIIB Ta CTAaHAAPTIB, 10 BU3HAYAIOTh €TUYHI HOPMH BEICHHS
Oi3Hecy 1 mpaBujIa KOpropaTUBHOI moBeainku [IpamiBaukiB y banky Ta bankiBcbkii ['pyri, a Takox
oci0, axi aitoTh Bix iMeHi baHky.

Konekc 3arBepmxyerbest Harmspooro Pamoro banky. Komekc po3mimieHuid Ha 30BHINIHIN
cropiaui AT «KPEJAOBAHK)» Ta nepeOyBae y Binkputomy poctymi st [IpaniBaukis, KimienTis, ta
Jli10BUX MTapTHEPIB.

OcHoBHUMM 3aBIaHHAMH 1LOT0 Koxekcy €:
3akpimieHHs Micii Ta Konopatusaux minnocteit AT «KKPEJIOBAHK» (nani — bank);
3abe3neueHHsT ycBiomiieHHsT [IpalliBHHKaMu TIEPCOHAIBHOT BiIIOBIIATBHOCTI IEpe]
Knientamu, [linoBumu IlaptHepamu, Akimionepamu i Koseramu 3a BUKOHAaHHSI CBOIX
mocaZioBUX 000B’sI3KiB, CBOET podi B pearnizanii Micii banky;
3a0e3neueHHs] OCHOBHU Jisi B3aeMoBinHOocuH banky 3 Kiientamu, [dinoBumu [laptHepamu,
opraHam JepkaBHOI Ta MicieBoi Biaau, Konkypenramu i [IpaniBankamu banky.

JloTpuMaHHsS YITKUX 1 TPO30pPHX TNPaBWII TMOBENiHKH, BHKIaneHuX y Kopekci, 3axuimae
Oe3goranny 0By penyranito banky ta ioro [paniBHukiB, 3abe3neuye COpUATINBI YMOBH POOOTH,
BIUTMBA€ Ha BiTHOCHHH Mixk [IpamiBHUKaMH.

Cdepa 3acrocyBanns Koaexcy

Kopmekc po3poOienHnii Ha miICTaBi 3aralbHOBH3HAHMX HPUHIMITIB 1 HOPM 3aKOHO/AaBCTBA
VYkpaiHu, Mi>KHapOIHOTO TpaBa Ta BHYTPILIHIX HOPMAaTUBHUX JJOKYMEHTIB BaHKy 1 HOLIMPIOETHCS Ha
Bcix IlpaniBaukiB banky Ta bankiBcbkoi ['pynu He3anexHo Bix 00i1fiMaHUX MOCaj] 1 BUKOHYBaHUX
o0oB’s3kiB. Hopmu Konekcy € HeBIJ'€MHOIO YacTHMHOIO TPYAOBOIO JIOTOBOPY (KOHTPAKTY)
[IparniBauKa.

VYci noxkymentu banky, B ToMy uucii W Ti, SIKI PErJIaMEHTYIOTh BCTAHOBJIEHHS JiJIOBUX
BigHOCcUH 3 Kuienramu, JlinoBumu Ilaptaepamu, Konrpomtorounmu opranamu, KoHkypeHTamu i
[TpaniBHukamu banky po3po0IIstOTECS 1 3aTBEPIXKYIOTHCS 3 ypaxyBaHHSAM BUMOT 11boro Kozekcy.

Kopmekc He Hamae )KOAHUX TPYAOBUX IpaB 1 HE TapaHTye MPAalEBIAIITYBaHHS Ha Oyb-sKUi
cTpok. [lesiki 000B’s3KH, 1110 BUHMKAIOTh MiJ Yac MpaleBlIalTyBaHHs B baHKy, MpoOBXKYIOThCA 1
nicoist oro 3aBepiieHHs. /1o Takux 000B’A3KIB BXOAATh: 3000B’s13aHHS TOBEPHYTH ycl1 akTUBU baHKy,
Akl 3HaxonuAThecsl y IlpaliBHHKIB, HE poO3rojiolmlyBaTH iHpoOpMalilo 3 OOMEXKEHUM J0CTYIIOM
(mepcoHaybHI AaHi, KOHDIACHIIHY iHpOpMaIlio, 0aHKIBCBKY Ta KOMEpIiiHY TaeMHHII0) baHky,
fioro KuienTiB, Akuionepis, [linosux Ilaptaepis abo IIpariBHUKIB, a TAKOX CIIBIPALIOBATH 1] Yac
OyIb-sIKUX BHYTPIIIHIX a00 30BHIIIHIX PO3CIIAYBaHb Ta CYI0BUX MPOIIECIB.

Crarra 2
MICISA TA KOPITIOPATUBHI HIHHOCTI BAHKY

bauenns banky: epexkTuBHMi | Oe3nmedyHuid 0aHK, 10 3a0e3MeYy€ 3POCTAHHS
BapTOCTI /I aKIioOHepiB !

Mu € HaniiHuM (piHaHCOBUM NapTHepoM A Hamux KiieHTiB 1 mpuBabauBUM poOOTOAaBLEM
qutst Hatux [IpariBHUKIB.

3aBaskM  criemiaimizamii 1 KOHIEHTpaIii pecypciB XO0uyeMO JOCATTH 1 MATPUMYBATH
JIOBFOCTPOKOBY CTa0UIbHICTh Hamoro Oi3Hecy, 3a0e3lmedyyloyd THM CaMHM pPEHTa0eIbHICTh
IHBECTHIII HAIIMX AKITIOHEPIB.

AT «KPEJ[OBAHK»
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Kooekc kopnopamuenoi emuxu AT « KPEJJOBAHK»

KopnoparusHi ninnocri banky

KopriopaTuBHi IIIHHOCTI € OCHOBOIO fiii Ta pimens banky. Bonu BimoOpakaioTh MPUHIUIH
BeJICHHS O13HECy, 3a0e3MeuyIoTh peaii3alliio cTparerii Ta moOyaoBy 0€3/10raHHOT IJT0OBOT peryTarii.
KopropaTtBuHMMH IIHHOCTSMH, SKMMU baHK KepyeTbcs y CBOiM HisimbHOCTI, € HanilHicTb,
[TinmpuemnuBicTs, 3amoBoneHicTs Kiienra, [TocTiiiHe BAOCKOHAICHHS.

HaniitHicTh
O0epeMo Ha cebe BiIMoBiIaabHICTh 32 HaIIII i1 Ta PIlICHHS.
3aBXk/1 BUKOHYEMO CBOI 3000B’I3aHHSI.
KEpyEMOCHh HAllBUIIIUMU CTAHAAPTAMH SIKOCTI, SIKUX 3aBX]IU JOTPUMYEMOCH.
yecHi moao cede Ta iHmmXx, gitoun 3rigHo Crparerii banky Ta Horo KoprnopaTUBHUX LIHHOCTEH.

HignpuemJuBicTh
MPAIOEMO SIK KOMAaH/A 3 [IEPCIEKTUBOO Ha pe3yJabTaT A8 banky i Hammx KiieHnris.
CMiTMBO Oepemo iHiliaTMBY B CBOi PyKH Ta BIIEBHEHO MPSMYEMO 0 peai3allii mije,
HEeNMPUMHPHUMIi /10 TTPOSIBIB HEOOOB SI3KOBOCTI Ta 0e3XisIJILHOCTI.

3anoBoJieHicTb KitienTa
KnienT, sik 30BHilIHI, Tak i BHYTPilIHil, € 17151 HAC HAWNBAKIIUBIIIINM.
po3ymiemo HasiBHI moTpedu Hamumx Kiientis i [IpaniBHuKiB.
CIIyXaeMO, 4y€MO 1 HamaraeMochb 3po3ymita norpedou Kiienris.
nporoHyemo HammM KitieHTam, BiIMOBIAHO 10 iX moTped, OaHKIBCHKI MOCTYTH 3a HaWBHITUMU
CTaHJapTaMH SIKOCTI.

IlocTiiiHe BAOCKOHAJIEHHSA
NMOCTIHO BJOCKOHAJIIOEMO KBaJdi(ikaniro, 3100yBacM0 HOBi 3HaHHSI Ta 0epeMO aKTHBHY
y4acThb y 3MiHax.
A0CSAITA€MO MOCTABJIEHHX LijIell Ta HATUXaeEMO CBOIM MIPHUKIIAIOM.
3aBXK/IH € BIKPUTHMH 10 HOBOT'O i rOTOBi 3MiHIOBATHCH, PO3TJISIAI0UH 1€ SIK MOXKJIUBICTH JIJISI
CHLIBHOTO PO3BUTKY.

CrarTa 3

3ATAJIBHOOBOB’A3KOBI HOPMHU IMTOBEJITHKH J1JIAA KEPIBHUKIB
TA THPAIHIBHUKIB BAHKY, A TAKOK BIIAINOBIIAJBHICTH 3A
MNOPYIIEHHS IIMX HOPM

3arajabH0000B’A3K0BI HOPpMH MOBeAiHKH 11 KepiBHUKIB:

’ OyTH IPUKJIAIOM JAJIS IHIIMX Ta JiSTH BIAMOBIAHO JJO HAWBUIIMX CTaHIAPTIB KOPIOPATUBHOL
€THKU Ta MpodeciiiHOT TOBEIHKH;
peryJjsipHO HaraJyBaTH CBOIM IiJUIETJIUM MPO BAXKJIMBICTH KOPIOPATUBHOI KYJIbTYPHU Ta
HEOOX1THICTh 11 TOTPUMaHHS;
NPOSIBJISITH OCOONMBY yBary LIOJ0 CUTyaliid a0o Jiil, ki MOXYTh MOPYIIYBaTH BUMOTH
Koznekcy abo BHYTpillIHIX HOPMAaTUBHUX JIOKYMEHTIB,;
HE BUMHSATH Ta HE JI03BOJISITH BUMHSITHU TepeciiayBaHHs Oy/b-Kkoro 3 IIpariBHUKIB Bifl iMEH1
banky Ta moB11IOMJIATH CBOIX MIJUIETJIMX MPO 3a00pOHY nepeciifyBaHHs B baHky;
3abe3neunTH GyHKIIOHYBaHH baHKy B MeXax BU3HAUEHOI CXMIIBHOCTI /10 pU3UKIB 1 JIIMITIB
PH3HKY.

AT «KPEJ[OBAHK»
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Kooexc kxopnopamuenoi emuxu AT « KPEJOSAHK»

3araabH0000B’A3K0BI HOPMU NOBeAiHKHU 1/ [IpaniBHUKIB:
HEYXMJIBHO JIOTPUMYBATHCh BUMOI 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-TIPABOBHX AaKTiB
HamionaneHoro ©OaHky VYkpaiHd, BHYTPIIIHIX HOPMAaTUBHHUX JIOKYMEHTIB baHKYy,
KOPITOPATHUBHUX I[IHHOCTEH Ta €TUYHUX HOPM HOBEIIHKH, €TUKETY JIJIOBOTO CIUIKYBaHHS y
moieHHii crmBmparii 3 Kimienramu, dinosumu [Maptaepamu, Koneramu ta KepiBHukamu;
CYMJIIHHO, KOMIIETEHTHO, BYaCHO, pPE3YyJbTaTUBHO 1 BIAMOBIJaJbHO BHUKOHYBAaTH CBOL
1ocaIoBi 000B’SI3KH, pillleHHs Ta Jopy4deHHs KepiBHukiB banky;
YTPUMYBATHCS BiJl BUKOHAHHS pillieHb 4M J0opydeHb KepiBHUKIB, SKIIO BOHU CylepeyaTb
BUMOTaM 3aKOHO/IABCTBA YK BHYTPIIIHIX HOPMATHBHHUX JOKYMEHTIB BaHKy Ta MOBiIOMIISTH
Ipo TakKi BUNaAKK JlemapraMeHT KOMIUIA€HC;
HE 3JIIMCHIOBATU [IsUTbHICTh, IO MOPYIIYE MOpabHI 1 MPaBOBI HOPMH Ta MOXKE 3aBAaTH
mKoau peryrauii inTepecam banky, Kiienris, Hinosux IlapTaepis;
HEraifHO MOBIAOMJIATH TIPO Oynab-IKI MOXUIMBI pu3UKH i banky Oe3mocepenHbporo
KepiBuuka, Jlemaprament xommiaeHc abo [IpamiBHHKIB, BiAMOBIZAJBHUX 32 YIpPaBIiHHS
pU3UKaMH;
CHPUATH BHYTPIIIHIM a00 30BHIIIHIM CITy)KOOBUM IEpeBipKaM, 30KpeMa. MepeBipkaM 110710
NOPYIIEHbh E€THYHUX HOpPM abo cKapr Ha JAWCKPUMIHALIIO YH TEPeciigyBaHHS, HE
MPUXOBYBATH, HE CIIOTBOPIOBATH iH(OPMAIIiIO Ta HE BIAMOBISTHUCS BiJ HaJaHHS 1HpOpMaIii,
HEOOXITHOI ISl HaJISKHOTO IIPOBEIEHHS CITyKO0BOI NEpeBipKH;
3ano0iratd MOOOIHTY, JOMaraHHsM, JUCKpUMiHAIli Ta IHIKUM ¢GopMaM IOBEIIHKH, SKi
cyrnepevarh 3arajJbHONPUHHATAM MOPAIBHUM a00 MPAaBOBUM (AMCIUILTIHAPHUM) HOpMaM;
ineHTudikyBaT cede 3 baHkoM Ta 3 I[IHHOCTSAMU, NPUHHATUMU B baHKy;
JOTPUMYBATHCh KOPIOPATHBHUX IIHHOCTeW baHky B micisipoOoumii 4ac, B TOMY YHCII i
KOPUCTYIOYHCH COLlIaIBHUMHU MEPEKAMHU.

BianosigajabHicTh 32 1oTpUMaHHsA Mo0keHb Kogekcy

Koxen [IpaniBauk banky Hece nepcoHanbHy BiANOBIAANBHICTD 32 HEYXUJIbHE JOTPUMaHHS
BumMor 1poro Kozgexcy. [lopymenns npasui Kogekcy, BHYTpIIIHIX HOPMAaTUBHHUX JTOKYMEHTIB MOXKeE
NPU3BECTH JI0 TUCHUIUTIHAPDHUX CTATHEHB, Y TOMY YHCII 0 HEralHOTO MPUITMHEHHS TPYIOBHX a00
Oyab-SKMX 1HIIUX BIAHOCHH 13 baHkoM.

Kpim Toro, IIpaniBHUKHN HECYTh IEPCOHANIBHY B1INOBIJAIbHICTD 32 Oy/1b-K1 HEIIPaBOMIpHI
abo He3akoHHI [ii, siki BoHu 3aiiicHIo0Th mij yac po6otu B banky. IIpalliBHUKN TakoX MOXKYTh
HECTH BIANOBIJANBHICT 3a J1i (a00 0e311sUIbHICTh) 1HINX, Ko [IpaniBHUK 3HaB a00 MaB 3HATH
po TXHIO HETIPaBOMIpHY MOBEAIHKY UM Jii.

JloTpuMaHHs cTaHapTiB, BUKiIaneHnX y Kogekci Ta BHYTpIlIHIX HOPMATUBHUX JOKYMEHTaxX
banky, € 000B’s3k0BOI0 yMOBOIO JUIsl po6otu B banky ta bankiBcwkiii I'pyni. Tomy IlpaniBHuk
banky perenbHO BHBYa€ 1 HEYXWJIBHO JOTPUMYETbCA MOJIOXKEHb Lboro Kojekcy, BHYTpILIHIX
HOPMAaTHUBHUX JJOKYMEHTIB baHKy Ta BUMOT 3aKOHOJIaBCTBA.

Koxen IIpaniBHUK npu NpUHHATTI HA poOOTY MOBUHEH mianucatu 30008’ a3aHHs [IpaniBHuKa
banky npo o3naifominenss 3 KogekcoMm KoprmopaTUBHOI €THKH, a TakoX Bci lIpalliBHUKH, B TOMY
yucai KepiBauku banky, KepiBHuku miapo3ainis 3 yrpasiinHs puzukamu, Kepisauk JlenaprameHty
koMmIutaeHe Ta KepiBHuk [lemapramMeHTy BHYTPIIIHBOTO ayAWUTy MpPH HIOPIYHOMY O3HAMOMIIEHHI 3
Konekcom noBunHi mignucatu 30008’ s13anus [IpaniBauka banky. (Jlomarok Nel no nmporo Kopekcy).

Crarts 4
HOPMMHA HIOA0 3ABOPOHU SI[IFICHEHHH HE3AKOHHOI JIAJIBHOCTI

Koxen IlpamniBHuk 3000B’s3aHuMi OpaTh aKkTUBHY YdYacTb Yy 3amno0iraHHi HE3aKOHHIM
JiSUTBHOCTI, Oy/Ib-IKUM IPOTHUIIPABHUM JisiM 3 60Ky iHmmx [IpanisaukiB banky, Kiienris, J{inoBux
[TapTHEpiB, 1HIIUX TPETIX 0CiO, CTOCOBHO JE€pKaBW 1 CYCHUIHCTBA B IIJIOMY, @ TaKOXX CTOCOBHO
Axuionepis, Kmientis, /[inoBux IlapthepiB i banky. 3a BUMHEHHS 3JI04MHIB Ta IMaXpaCbKUX Aid

AT «KPE/[OFAHK»
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[IpaniBarkn banky HeCyTh KpUMIHAIBHY Ta aAMiHICTPATUBHY BiIMOBIIATBHICTD 3T1IHO 3 YAHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

IHoxanHst HeAOCTOBIPHOI (PIHAHCOBOI TA CTATUCTUYHOI 3BITHOCTI

bank 3a0e3medye CBO€YACHICTh, TOBHOTY, TOYHICTh Ta JOCTOBIPHICTh JaHUX, Kl
BiZIOOpakaroThcsl B OyXranTepchbKoMy 00JIiKY Ta 3BITHOCTI.

bank BimoOpaxkae Bci (piHAHCOBI omepaillii, CyBOPO JOTPUMYIOUYHUCh BUMOT OyXTaJITepChKOTO
o0MiKy Ta 3BITHOCTI, B TOMY WYHCII BHKJIIOYatOYd OGOPMIIEHHS MiAPOOIEHUX JIOKYMEHTIB
NEPBUHHOTO OYXTaJITEPChKOTO OOJIIKY Ta MPOBEICHHS HEAOCTOBIPHUX OyXTadTepChKUX MPOBEICHb.

[IpauiBauk banky, skuii Bomonie iHGOpPMaLi€0 MPO MOPYUICHHA MPHHLUIIB BEICHHS
OyXraJITepCchKOro 00JIIKYy Ta 3BITHOCTI, B TOMY YHCJII PO3TPATH T'POIIOBHUX KOIITIB, HEOOJIKOBAHOTO
MmaifHa baHky, 3000B’s3aHUIi HEBIIKJIaJHO TOBIIOMUTH Tpo e Oe3nmocepennboro KepiBHuka,
Henaprament KomruiaeHc ta nmpodiabHi CTPYKTYpHI Migpo3ainu banky.

IlocaxoBuii 3J1I09UH, eKOHOMIYHHUI 3JI0YUH (IIAXPAKCTBO)
bank 3a0e3nedye BXKUTTS 3aXO[iB, AKi € HEOOXITHUMHU Ta OOTPYHTOBAaHUMH JJis 3armoOiraHHs 1

IOPOTHIIT IAXPACTBY Yy AiSTIBHOCTI HOTO MigPO3IiTiB.

[TpaniBHukam baHky 3a00pOHSETbCA:
IPSIMO YU OTIOCEPEIKOBAHO, 0COOMCTO ab0 yepe3 TpeTiX 0cid OpaTh ydacTh y maxpaichbKux
TISIX;
BUKOPHCTOBYBATH CBOE CIIY)KOOBE CTaHOBHILE 3 METOIO OEP)KaHHS HEMPAaBOMIPHOI BUTOAU
a00 MPUUHATTS OOIIIHKH/TIPOIIO3HIIIT TaKOT BUTOIU JUIs ce0€ UM 1HIIUX 0Ci0;
Oe3mocepeTHbO a00 Yepe3 iHIIMX 0Ci0 BUMaraTH, POCHTH, OJICPKYBATH MTOTAPYHKH IS ceOe
4yl OMU3bKUX OCI0 BiJl FOPUIUYHUX UM (PI3UYHUX OCI0 y 3B’A3KY 13 BUKOHAHHSAM MOKJIaJICHUX
Ha [IpaniBarka banky MOBHOBaXEHb;
crpuATH Pi3MUHUM 200 IOPUIUYHUM 0co0aM y 3/11iCHEHHI HUMH TrOCIOIapChKOl AiSJIbHOCTI,
OTPUMAaHHI1 KPEIuTIB, MUIbI, YKJIaJaHHI JOroBOpiB (y TOMY YMCIi Ha 3aKyIiBJIIO TOBapiB,
poOiT 1 mociyr);
3alydyaTd ad0 BUKOPUCTOBYBATH IOPUAWYHUX UM (DI3UUHUX OCIO Ui BUMHEHHS OYyIb-SKHX
i, K1 cynepeyaTb HOpMaM 3aKOHO/1aBCTBa;
CTPUSATH MPU3HAYEHHIO HA ITOCay 0COOH, sSIKa HE Ma€ MepeBar rnepes iHIUMU KaHauJaTaMu
Ha L0 Mocajy;
HENpaBOMIpPHO BTpy4atucs B poOoTy iHmux IIpaniBukiB banky;
HENPaBOMIPHO HaJaBaTH mepeBary (i3M4HMM abo IOPUAMYHUM oco0aM y 3B’S3Ky 3
HiATOTOBKOO MPOEKTIB Ta MPUHHATTAM pillieHb, 3aTBEPPKEHHM (TI0T0/1)KEHHSIM) BUCHOBKIB;
BUKOPHUCTOBYBaTH Oy/ib-sKe MaiiHO baHKy a00 KOIITH B IPUBAaTHUX IHTEpECAX;
OpsSMO YU ONOCEPEAKOBAHO CIIOHYKAaTH y Oynb-skui cnoci6 mimnernux IlpaniBHUKIB 110
NPUMHATTSA pillIeHb, BYNHEHHS /111 00 0€3/117IbHOCTI Ha KOPUCTH CBOIX IPUBATHUX 1IHTEPECIB
a0o MpUBaTHUX 1HTEPECIB TPETiX 0cil.

ITopyumieHHs1 caHKIiM, MPOTHAIA JeraJjizauii (BIIMUBAHHSA) J0XO0diB, O/IEPKAHUX
3JI0YMHHUM  NUIAXOM, (iHAHCYBaHHA  Tepopu3dMy Ta  (iHAHCYBaHHS

PO3MOBCIOIKEHHS 30P0i MACOBOI0 3HUIIIEHHS

bank Oepe akTuMBHY ywacTb Yy MpOTHAIl Jjeramizamii (BIAMHBaHHI) JOXOAIB, OJEp>KaHUX
3JI0YMHHUM LUIAXOM, (PiHAHCYBaHHS TEPOPU3MY Ta (piHAHCYBaHHS PO3IOBCIOIKEHHS 30p0i MacoBOIro
3HUTICHHS.

Koxen IlpauiBuuk banky, sxuii Oepe ywactp B mporeci oOcimyroByBaHHS KitieHTiB,
3000B’s3aHUI TOTpUMYBaTHCh BcTaHoBieHUX I[IpaBun Ta Ilporpam momo mpotuaii jeramizamii
(BiAMHMBaHHS) JIOXOMIB, OJCpKAHUX 3JOYMHHUM [UISIXOM, (IHAHCYBaHHS TEPOPUIMY Ta
(GiHaHCYBaHHsS PO3IMOBCIOKEHHS 30p0Oi MacoBOrO 3HUIIEHHS, Ta BHKOHYBAaTH BUMOTH IIIOJO
(iHAHCOBUX CAHKIIIN BIAMOBITHO IO MIXKHAPOJIHUX JIOTOBOPIB YKpaiHU a00 PIillIeHb MiKIEP:KaBHUX
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00’€THaHb, MDKHApOJHUX, MDKYPSIOBUX OpraHizamii, y4acTh y SKUX Oepe YKpaiHa, a TakKox
1HO3EMHUX JICPXKaB.

bank Mae po3poOieHi Ta BIPOBAHKEHI BIAMOBIIHI MpaBWiIa Ta MPOTPaMU, OCHOBHUM
NOPUHIUIIOM SKUX € peaii3allisi BHYTPIIIHHOOAHKIBCHBKUX HOPM JJsi 3a0€3MeYeHHs Y4YacTi BCIX
[TpaniBaukiB banky (y Mexax iX KOMIIETEHIII1) y BUsIBJICHH] (JiHAHCOBUX ONEpAIliil, IKi MOXYTh OyTH
OB’ s13aHi 3 JIeraji3amiero (BiIMUBAHHAM) JOXO/iB, O/ICP)KaHUX 3JI0YMHHUM IUIAXOM, (P iHAHCYBaHHS
TEpOpU3My Ta (iHAHCYBaHHS PO3IOBCIOKCHHS 30p0T MaCOBOTO 3HHUIIICHHSI.

HexkoHKypeHTHA NpaKTHKA

B3aemoBinnocunu 3 Konkypentamu banky OyayroThCcsi Ha TIPUHIIMIIAX YECHOCTI Ta B3a€MHOI
MoBarv 1 BIAMOBIZHO O BHUMOI aHTHUMOHOIOJBHOTO 3aKOHOJABCTBA. baHK He yKiagae
HeOOpPOCOBICHUX YTOJ, SKi HE BIANOBIAIOTH I[IHOBIA TOJITHUII Ta JOTPUMYETHCS BHUMOT
J0OPOCOBICHOT KOHKYPEHTHOI MMPAKTHKH.

Bbyap-axi pexinamHi Ta akiiiiHi 3axonu baHk MPOBOAWUTH TaKMM YHMHOM, 1100 HAJATH HAIIUM
noreHniitauM Kiientam 00'extuBHY iHpopmanito mpo bank. bank He ¢iHaHCye 1 HE CIIOHCOpYE
peUTHHTIB (OPIBHSAHHS B Mac-Me/lia) MPOAYKTIB 1 MOCIYT iHIMX baHKiB.

IopylieHHs 3aKOHOAABCTBA Y KPaiHM, BHYTPIIIHIX HOPMATUBHHUX JOKYMEHTIB
baunky

HisbHicTh BaHKy BeaeThcsl BIAMOBIAHO O BUMOT 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX
HOPMAaTUBHUX JIOKYMEHTIB baHKy.

Kosxen IIpaniBuuk banky nokinagae MakcUManbHUX 3yCHIIb JUI HEAOMYIIEHHS HENPUIHHATHOL
MOBEJIHKM Ta 3000B’S3aHUI JOTPUMYBAaTHCh BHUMOI 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX
HOPMAaTUBHUX JIOKYMEHTIB baHKky.

HenpuitHsaTHa mOBeAiHKa BKIIIOYAE IMOJAHHS HEAOCTOBIPHOI (PiHAHCOBOI, CTATUCTUYHOI Ta
YIPaBIIIHCHKOT 3BITHOCTI, 3JI0YMHU y cepi ci1yk00BOi IiSIBHOCTI, 31104YHH Y cdepi rocrnoiapcbKoi
JUSTBHOCTI (1IaXpaiicTBO), MOPYIIEHHS CaHKIIHM, Jeraii3aniio (BIAMHBAHHS) J0XOJIB, OAEpHKaHUX
3JI0YMHHUM LIUIAXOM, (hiHAHCYBaHHS TEPOPU3MY Ta (piHAHCYBaHHS PO3IOBCIOIKEHHS 30p0i MacoBOIro
3HHIICHHS, HEKOHKYPEHTHY NpPaKTHUKY, XaOapHHUIITBO, KOPYIIIIO, IMOPYIIEHHS TpaB CIOXHBAYiB,
HOPYIIEHHS 3aKOHOABCTBA YKpPaiHu, BHYTPIIIHIX HOPMAaTUBHUX JTIOKyMEHTIB baHky.

CrarTa 5
HOJITHKA MOAO0 JOTPUMAHHA KVYJbTYPU VYIIPABJIIHHSA
PUSUKAMU

B banky cTBOpeHa KOMIIJIEKCHA, a/IeKBaTHA Ta €(EeKTUBHA CUCTEMa YIIPaBIIHHS pU3HUKAaMHU Ha
K1 HapaXkaeTbcsl baHk y CBOiN AisTBHOCTI.

baHk BHM3Hauae Ta KOHTPOJIOE NOTpUMaHHs KopropaTuBHUX LIHHOCTEH, sIKi 0a3yloTbcs Ha
Be/ICHHI Oi3HECy Ha 3aKOHHMX Ta €TUYHUX NMPHHLHUIAX Ta MOCTIHO MIATPUMYE BHCOKY KYJIbTYPY
YIPaBIIiHHS PU3HKAMHU.

[IpauiBHuku baHKy DOTPUMYIOTHCSI BUMOT BIPOBAXKEHOI CHCTEMH YIPABIiHHS pU3UKaMHU,
YKJIIOYAIOUM CTPATerilo Ta MONITUKY YIPAaBIiHHSA PU3UKAMU, KYJIbTYPY YIPaBIiHHS PHU3UKAMU,
IpoIeTypH, METOAM Ta 1HIII 3aX0/11 €(PEeKTUBHOTO YIPABIIHHSI PU3UKAMH.

bank 3a0e3neuye mnpoBeAeHHS HaB4YaHHA Ta o00i3HaHICTh I[IpamiBHuKiB banky mono
JOTPUMaHHS HOPM 3aKOHOJABCTBA, BIJMOBIHUX CTaHAAPTIB NpodeciiHuX 00'€qHaHb, NI SKHX
MOLIMPIOEThCST Ha BaHK, KynbTypu ympaBliHHSA pU3MKaMH, ypaxoByroun Koaekc kopmopaTHBHOL
etuku. Yci IlpaniBHuku banky He piamie ogHOro pa3dy Ha pik HMPOXOAATh HAaBYaHHSA 3 MUTaHb
KYJIbTYpH YNPaBIIHHS PU3UKaMU Ta JoTpuMaHHs Komekcy, a HOB1 MpaIliBHUKHU i 9ac MPUHHATTS
Ha poOOTYy.

AT «KPE/[OFAHK»
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Crarra 6
HOPMMU IOJ0 3AIIOBITAHHS ITIOPYHIEHHIO ITPAB CIIOKUBAYIB

bank 3a0e3neuye JOTpUMaHHS MTPAB CIIOKUBAYiB B YMOBaX BUKOHAHHS BCTAHOBIICHHX HOPM Ta
npaBui MPYJACHLIHHOTO, (PIHAHCOBOTO YK OMEPaliiHOrO XapakTepy IUIIXOM HaJaHHS HaJEKHOTO
pPIBHS TOCIYr, a TaKOX IUIAXOM 3a0e3leueHHs TapaHTii HEJOTOPKAHOCTI TpaB CIIOKHUBAYiB
(biHAHCOBUX MOCHYT.

bank He Hagae aTHUX mociyr KimieHTam, He 00yMOBJICHUX YMOBaMH JIOTOBOPY, ITyOJi4YHUMU
npaBuiaMu Ta Tapudamu banky, 6e3 3roau Kiienra.

Crarra 7/
MHOPAIOK I[II7I HPA!.IIBHI/IKIB BAHKY JJIs1 3ANOBIT'AHHS
3ABJIAHHIO HIKOJU MAUHY BAHKY

Jlo axtuBiB baHky HanexxaTh: MailHO, TPOIIOBI KOWITH, iH(OpMaIlisi, 00’ €KTH 1HTENEKTyalbHOT
BJIACHOCTI, B TOMY 4HCII JIIEH31l, MMAaTeHTH, MPOrpaMHE 3a0e3NedYcHHs, OOJaJHAHHS, IO
BUKOPHUCTOBYETHCA B 1HIUBITYyaTbHOMY MOPSAKY (HAIPUKIIAJ, MOOUIbHI Tene(OoHHU 1 KOMIT IOTEpH).
Hemarepianpni akTuBM, cTBOpeHi abo po3pobneni IlpariBHMKaMu B MeXax BHUKOHAHHS
¢byHKIIOHaTEHUX 000B’SI3K1B, TAKOXK € BIAacHICTIO baHKy.

Bynp-sike MaiiHO, a TakoXK CiIy)k00Ba iH(OpMALIis, SKOI0 BOJIOJIE€ a00 AKY BUKOPHUCTOBYE baHk
Juis 3a0e3MedyeHHsl CBOro (pyHKLIOHYBaHHs, HafaoThes [IpaliBHMKaM BUKIIOUHO JUISL CITYyKOOBUX
ijen Ta 3a0e3rneue s BUKOHAHHS [10CaI0BUX 000B'A3KIB.

VYeci IpauiBauku banky:

HECYTb BIJIOBIAAJIbHICTh 32 BUKOPUCTAaHHS aKTUBIB baHKy B 1ioro iHTepecax;

YTPUMYIOThCSI B1Jl KOPUCTYBaHHsI BIIACHICTIO Ta iH(opMaliiero baHky ais Bl1acHOi KOPUCTI;

BUKOPHUCTOBYIOTh KOMIT IOTEPHI CUCTEMM Ta oOjajHaHHA baHKy 3 AOTpUMaHHSIM AIFOYMX

3aX0/1iB OC3IEeKH;

HE MOpYIIYIOTh cucteMy Oe3neku baHky mijn yac mepenadi JaHUX Mepekero (HampHKiIaz

SIIEKTPOHHOIO TIOIITOI0);

He TIepeIaloTh CBOE IM’s1 KOpUCTyBaya abo mapoJii IHIIUM 0co0aM;

HE BUKOPHUCTOBYIOTh KOMIT FOTEPH JIJIsl HE3aKOHHOI AISNTBHOCTI Ta a3apTHUX 1r0p, a TAKOXK He

OTPUMYIOTH JIOCTYI, HE 30epiraroTh, HE MEPECHIIAIOTh, HE PO3MIIIYIOTh 1 HE MYOJIKYIOTh

iHopMallito, 110 MICTUTh OpHOTpadito, MaTepiaiy, 0 MPONAryroTh HACHIUISL, HEHABHCTH,

TEPOPHU3M, TUCKPUMIHAIIIIO, 3AJIIKYBAaHHS, a TAKOK HEMPUCTOMHI Ta IPUHU3INB1 MaTepiajy;

HE BUKOPHUCTOBYIOTH po0OdYi TeneoHHu, (akcH, KOMiIOBalIbHI MAIIWHU, MEPCOHATbHUI

KOMIT FOTEp Ta aHAJIOTI4HE O0JIaHAHHS JJI BIIACHUX TTOTPEO;

noBiomisitoTh KepiBHuka Ta JlenaprameHT OaHKIBChKOI Oe3MeKH Mpo GpakTH po3KpagaHHs,

pO3TpaTH, HEHAJIE)KHOTO BUKOPHUCTAaHHs MaiiHa baHKy.

[IpaniBHukKn 3000B’s3aH1 MIKJIyBaTHCS Tpo 30epexxeHHs MaiiHa banky. HempaBomiphe

KOPUCTYBaHHS aKTHBaMH baHKy € TACTaBOIO Ui TPHUTATHEHHS [0 JIUCIHILIIHAPHOI,
aJMIHICTpAaTUBHOI a00 KPUMIHATBHOI BiIMOBIAATEHOCTI.

AT «KPE/[OFAHK»
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CrarTa 8

HOPMU IMOJAO 3ABOPOHHU BHUKOPUCTAHHSA CJIYXBOBOI'O
CTAHOBUIIA KEPIBHUKAMUN BAHKY TA IIPAIIIBHUKAMMWU BAHKY 3
METOKO OTPUMAHHS HECHPABEJJIMBUX IIEPCOHAJIBHUX
INEPEBAI' ABO HAJIAHHS TAKUX ITIEPEBAI' TPETIM OCOBAM

KepiBauku Ta IlpaniBHuku 3000B’s3aHi MiJ] YaCc BUKOHAHHS CBOIX ITOCAJIOBUX OOOB’SI3KiB
KepyBaTHCsl BUKIIIOYHO 1HTepecaMu baHKy, a He BIIaCHUMM.

KepiBuuku ta IlpaniBauku banky He 31iHCHIOIOTH IISIBHOCTI BiJ iMeHI baHKy 1 3a jK0AHUX
O00CTaBMH HE BHUKOPUCTOBYIOTb po0OOTYy B baHKy 3 MeTOI OTpUMaHHS HECHpPaBeAIUBUX
MEPCOHAIBHUX TIepeBar ado HalaHHS TaKUX IepeBar TpeTiM ocobam abo ocobam, siki O MorH
HEraTUBHO BIUIMHYTH Ha penyTailiio baHKy 4u B 1HIIMK CIIOCIO 3alIKOIUTH HOTO 1HTEpecam.

Po6ota KepiBaukis Ta [IpaniBaukiB banky B iHIuX 0aHKIBCHKHX 4 (DiIHAHCOBUX yCTaHOBaX
3a CYMICHUIITBOM CYBOPO 3a00pOHEHA, OKPIM TAKUX YCTAHOB, SIKI BXOASTH 10 (hiHaHCOBO-0aHKIBCHKOT
rpynu banky/cTpareriuHoro iHBecTopa.

KepiBauku ta [IpaniBauku banky MatoTe mpaBo OpaT akTUBHY Y4acTh Y MOJTITUYHOMY JKUTTI,
ajle TUIbKM 32 YMOBH, L0 BOHHU JiIOTh SIK NPHUBaTHI 0coOu, a HE SK NpeAcTaBHUKU baHky, He B
pobounii yac i He Ha poOOYOMY MICIIi Ta 32 YMOBH, IO TaKa AISUTbHICTH HE MMPU3BE/IE 10 BAHUKHCHHS
KOH(JIIKTY 1IHTEpeCiB.

[IpaniBHuKY, K1 AitOTH Bix iMeHi baHKy, MOBUHHI yTpUMYyBaTHCS BiJl 00CITYyrOByBaHHS BIACHUX
¢diHaHCOBHX omeparliii Ta He OpaTH ydacTi B polieci HaJlaHHS MOCIyT 0co0aM, 3 IKUMU BOHH MalOTh
TICHI 0COOMCTI 200 JIIOBI CTOCYHKH.

3 MeTor0 YyHUKHEHHs KOHGiKTy iHTepeciB KepiBuuku ta [IpaniBHuku baHky moBiqoMIsitoTh
po 103a0aHKIBCHKY/MOMITHYHY/TPOMAJICEKY isUTBHICTH Ta Oi3HEC-BIIHOCHHH BIIMOBITHO [0
[Topsinky neknapyBaHHs [IpainiBHHKaMu 1M03a0aHKIBCHKOI/MOMITHYHOT/TPOMAICHKOT MiSJIBHOCTI Ta
613nec-BigHOCHH Y AT «KPEJIOBAHK».

baHk BcTaHOBIIOE cUCTEMY YIpaBIliHHSA KOH(IIIKTaMM 1HTepeciB BianoBigHO 10 ITonmoxeHHs
npo 3anobiranHs KoH@uikTam iHTepeciB B AT «KPEJIOBAHK» Ha nijcraBi HacTyNHUX NPUHIUIIB!

00OB'SI3KOBE PO3KPUTTS BIAOMOCTEH Npo peanbHUH ab0 MOTEHLINHMNH KOHQIIKT
1HTEpeciB a0 WMOBIPHICTh BAHUKHEHHS TAKOTO KOH(JIIIKTY;

IHAMBIyaIbHUNA PO3IUIAM, OILIIHKA BAaroMOCTi PU3MKIB A baHky 1 BperyiatoBaHHS
KOKHOT'O BUIAJKY KOH(JIIIKTY IHTEpECIB;

KOH(1IEHIIIHICTh NOPSIKY PO3KPUTTS BiJOMOCTEH MPO KOHQIIKT 1HTEpECiB Ta HOro
BPETYJIIOBAaHHS,

JnoTpuMaHHs OanaHcy iHTepeciB banky i1 [IpainiBHHUKa NpH BperystoBaHHI KOHQIIIKTY
IHTEpECIB;

3axuct [IpamiBHuKa Bij nepeciiiyBaHHs Yy 3B'I3Ky 3 KOH(UIIKTOM iHTEpeciB, sKHil OyB
cBO€YacHO po3kputuii [IpamiBHUKOM.

Crarra 9
HOPMHX HOJI0 3AIIOBITAHHSA KOPYHHIﬁHHM AIsAIM - TA
XABAPHHUIITBY

bank kaTeropm4Ho MpoTH OyAb-IKHX CIPOO0 MIAKYMy Ta XxabapHUITBA 3 METOI0 OTPUMAHHS
JOJTATKOBUX KOHKYpeHTHUX rmepeBar/0omar. IlpaniBuukam baHky 3a0opoHsieTbes 3aiydaTu 4u
BukopuctoByBatu JlimoBux IlapTHepiB um iHImMX oci0 Ans 3AIHCHEHHS Aid, 10 Cynepeyarb
INPUHIUIAM 1 BUMOraM 1iboro Kozekcy un HopmaM 3aKOHOZABCTBA Y KpaiHU PO MPOTUAI0 KOPYTILIi.
He nomyckaetscst BpyueHHsI Ta OTPUMAaHHS MOAAPYHKIB 1 3anpoiieHs Bif JinoBux [lapTHepis
Ta IHIIUX TPETIX 0ci0, K1 HE BIAMOBIJAIOTh BUMOTAaM 3aKOHOJIaBCTBA, MOXYTh OyTH 1HTEPIPETOBaHI

AT «KPEJ[OBAHK»
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SK OIjIaTa 3a KOHKPETHI MOCIYTH, a TaKOK MaTH BIUIMB HAa 00’ €KTUBHICTH y MPOIECI TPUHHATTS
pilieHs.

Crarra 10

TAPAHTII PIBHOCTI BIZJHOCMH MI)K BAHKOM TA HOI'O
KIIEHTAMU, ITIPAIHIBHUKAMM, JAIJIOBUMHU TITAPTHEPAMMU TA
KOHKYPEHTAMMA

I"'apawnrii piBHOCTI BiiHOCHH Mixk bankoMm Ta Kiientamu

Peanizyroun 6i3HeC-cTparerii i I1aHu, baHk BXKUBA€ yciX HEOOX1THUX 3aX0/IiB, 0 BiIMOBITAIOTh
notpebam KirieHTiB Ta BpaxoByroTh iHTepecu KiieHtiB. VY cBoiii misuitbHOCTI baHk mparhe
BiInoBigaTn ovikyBaHHsAM KirieHTiB 1 3a0e3meuuTd iX TIOBHE 3aJ0BOJICHHS IOCIyraMu Ta
MPOJIYKTaMHU.

Hogipa KiieHTiB € OCHOBOIO TUTITHOT Ta JOBrOTPUBAJIOI cmiBmparli, Tomy [IpamiBauku banky
JOKJIaJal0Th YCIX 3YCHJIb Ta BXKUBAIOTH 3aX0JliB, CIIPSIMOBAHMX Ha 3MilHEHHS J0Bipu KiieHTiB 110
banky. Yci 3asBu Ta 3BepHEHHs, SKi HAaAXoIATh 10 BaHKy BiJ TpOMajsiH, IOPHIMYHUX OCIO Ta
JEp>KaBHUX OPraHiB PO3TJISAAIOTHCS PETENbHO, BIAMOBIAI HANAIOTHCA y BCTAHOBJICHI TEPMIHH
BiJITOBIAHO JI0 3aKOHO/IaBCTBA Y KpaiHU.

[IpauiBauku banky Hagatote KiieHtam J0cTOBipHY Ta BHUepHHY iHdopMaIio,
o3Haiiomitor0Th KUTlieHTIB 3 mepeBaraMu Ta PHU3UKaMH, TOB'S3aHUMHU 3 TPUAOAHHIM OKPEMHX
MPOIYKTIB 1 MOCIIYT.

[IpaniBauku banky TOTPUMYIOTHCS HAWBUIIMX CTaHAAPTIB SKOCTI 00ciyroByBaHHs KiieHTiB,
CTBOPIOIOTH MPUBITHY aTMocdepy, B sikiii koxkHoMy Kiientosi Oyne komdopTHo. [IpaniBuuku banky
He oOrosopioroTh 3 Koneramu Ha poOoTi uM mo Tene@oHy 0coOHCTI MpoOIeMU y HMPUCYTHOCTI
KienTa.

PexknamMua kammanis banky wictuth JocTOBipHY 1H(opmamito ans  KiieHTiB  1mono
MPOMOHOBAHUX MPOAYKTIB Ta MOCIYT, a (hopMaT MoiaHHs HE BBOAUTH B oMaHy KirieHTa.

V c¢Boili misnpHOCTI baHK cTaBUTLCS 3 MOBAarol A0 TiAHOCTI JIOAWHHU, OCOOJHMBO ITijJ 4Yac
oOcnyroByBanHs Kili€eHTIB, pekjIaMHOI Ta MapKETHHTOBOI MAiSNIBHOCTI Ta MPOIEAYpU CTSATHEHHS
3a00pProBaHOCTI.

I'apawnTii piBHOCTI BinHOCHMH Mixk Bankom Ta IIpaniBHuKaMu

VYenmix Ta crabinpHiCTh baHky 3anexaTh Bifg ycmixy Ta 3ycwiib KoxkHoro IlpaniBHuka.
[HnuBinyanbHI Ta KOMaHJHI JIOCSITHEHHS, PIIIEHHS Ta Aii KoxHoro IlpariBHMKa BIJIMBAIOTh Ha
3arajibHUM pe3yabTar podotn baHky B 1itoMYy.

bank Oynye cBoi BimHocuHM 3 [lpamiBHMKaMM Ha NpPUHIMIAX JOBMOCTPOKOBOI CIIBIpAILll,
B3a€MHOI IOBary i 6e3yMOBHOI0 BUKOHAHHS B3aEMHUX 3000B’s13aHb.

bank nmokmamae 3ycwib Uil pO3BUTKY CBOiX [IpamiBHUKIB Ta CTBOPEHHS TO3WUTHUBHOI
BHYTPILIHBOI aTMOC(epH, sKa 3a0e3Mneuye CIpHUITINBI YMOBH JUIsl HAHKPAIoro BAKOHAHHS poOOYNX
3aBnanb. KoskeH [IpamiBHUK yCBiTOMITIOE BIACHUN BHECOK Y (POpPMYBaHHS KOPIIOPATHBHOI KYJIbTYPH
Ta aKTUBHO BIUIMBAE Ha 11 PO3BUTOK.

3abe3neueHns Oe3nexu [IpamiBHUKIB € HEBI'€MHOIO YaCTHHOIO AisuTbHOCTI baHky.

bank Bene mpo3opy KaapoBy MOJITHKY, BIAMOBIAHO 10 Akoi mindip [paiiBHuKIB, Kap’ epHUit
pICT Ta BUHAropoja I'PyHTYIOThCSl Ha 00’ €KTHBHIN OLIHII KBaiigikalii, mpodeciiHuX HaBUYOK 1
pe3ynbTaTiB pOOOTH.

bank npuminse ocobauBy yBary Ta 1HBECTY€ KOIITH B HaBYAHHsI Ta IiIBUIICHHS KBami(ikarii
[IpaniBHUKIB, a TaKOXX HAaJa€ MOXKJIMBICTb Y4acTi y Pi3HMX HaBYAJIbHHUX 3aX0/aX, K CIIPHUSIOTH
MiBUIIEHHIO €()EKTUBHOCTI pOOOTH Ta MOKIIMBOCTI Kap’€PHOTO POCTY.

AT «KPEJ[OBAHK»
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bank npotuaie Oyab-sikuM popMam mepeciiyBaHHs Ta TUCKY Ha [IpalrliBHHKIB, KaTErOpUIHO
poTH OyIb-IKOi MTUCKpPUMIHAI1, cTaBIeHHS a00 Miid, sSKi cCyrepedars MPUHIMITIAM TOJIEPAHTHOCTI.

Cratbh, BIK, COIIQJIBHUH CTaTyC, HAIllOHAIBHICTh, CEKCyajbHAa OpI€HTAIllis, CTHIYHE
MOXOJ/KEHHSI, PETITiiHI Ta MOMITHYHI IEPEKOHAHHs, CIMEHHUI CTaH Ta CTaH 3JI0POB'S HE MOXYTh
OyTH NMPUYUHOIO ISl JUCKpHUMIHAIT Ta oOMexeHHs1 mpodeciiiHoi AismpHOCTI. baHk Hagae piBHI
MOYJIMBOCTI JUIsl PO3BUTKY 1 3pOCTaHHS CBOTO MEPCOHATY HE3aJIEKHO BiJl BUILIEHABEIEHUX (haKTOPiB
1 iparue 3a6e3neunutu kKoMmpopTHY podouy atmMocdepy Bcim IIpariBHuKaM.

bank AOTpUMYeThCSI HOPM YKpaiHCBKOTO 3aKOHOJABCTBA Y Tally3li COIQJIBHOTO 3aXHUCTY
[IpaniBauKiB, BUIIadye odiridHy 3apo0iTHY IJIaTy Ta HaJIeXkKH1 MOJATKH Y IIOBHOMY 00CS31, @ TAKOXK
1HIII coIialibHI BHECKHU Ta BHUILIATH. baHk 3a0e3nedye KoM(popTHI poOodi MICIS Ta MIKIYEThCS PO
OXOPOHY Tparli, 0e3MeKy KUTTEISIIBHOCTI Ta OXOpOHY 370poB’s [IpariBHUKIB.

bank ¢dopmye atmocdepy npodecionanizsmy i AOOPO3UUIMBOCTI, JOTPUMYIOUUCH ETUKETY
JIJIOBOTO CIUJIKYBaHHS Yy ImIoAeHHIN croiBnparti 3 Kmientamu, JlinmoBumu [TaptHepamu, Komeramu,
[Timyrersimvu ta KepiBHUKaMU.

VY pa3i BUHUKHECHHS KOH(meTy [paniBuuku banky poOasTh yce MOXIHBE, 11100 HeyNepeHKEHO
BITHECTHICSI IO MOro IHIIIaTopa, YBaXHO 1 IO MOXJIMBOCTI MaKCHMAJIbHO JOOPO3HUIMBO
BUCIIYXOBYIOTh JIyMKY OmNOHeHTa. [Ipu o0roBopeHHi crmipHux nutadb [IpaniBHuku baHky roBopsrth
npo curyaimiro abo ¢akTu, ajle B KOAHOMY pasi He 3raayroTh npo ocobucricts Koseru. XKomna
npUYrHA a00 CHUTYallis HE MOXE OyTH BHUIIPABIAHHSM HEKOPEKTHOI MOBEIIHKH YHM CTaBJICHHS JI0
THIIHX.

I'apawnTii piBHOCTI BinHOCHH Mixk bankoMm Ta /lisoBuvmu IlapTHepamu

bank poTpumyeThCs TpHHLIMIY HagaHHS mpo3opoi iHpopmamii [limoBum [laptHepawm,
IPOMAJICBKOCTi, KOHTPOJIIOIOYMM OpraHaM Ta aKIiOHepaM.

baHk Hamae TrpoMaaChKOCTI MAaKCHMAalbHO OO'€KTUBHY Ta JIOCTOBIpHY iH(OpMAIIO PO
(biHaHCOBUI cTaH, NOCATHEHHS Ta IEPCIEeKTUBUM pPO3BUTKY baHky Ha miacraBi odiuiiiHOi Ta
3aTBEP/KEHOI (DIHAHCOBOT 3BITHOCTI.

CniBnpaus banky 3 [linoBumu [lapTHepaMu 3aiHCHIOETbCS BIAMOBIAHO 1O MPABUI 3aXHCTY
1H(dopMallii, BKIIOYAI0UX 3aXUCT NEPCOHANIBHUX JAHUX, KOHP1ACHIIMHOCTI, 30epexeHHs 0aHKIBChKO1
Ta KOMEPLIHHOT TAEMHHUIII.

bank He criBnpamtoe 3 JlinoBumu [lapTHEpaMu, ASIBHICTD SIKUX MOKE CTAHOBHTH 3arpo3y LIS
penyrauii banky.

I'apamnTii piBHOCTI BitHOCHH Mizk Bankom Ta KoHKypeHTaMu

B3aemosinnocunu 3 Konkypentamu banky OyayroThCsi Ha IPUHIMIIAX YECHOCTI Ta B3a€MHOI
nmoBaru. 3 METO 30epexeHHs JoOPUX BIIHOCHH 3 1HIMMMHU O0aHKaMu, baHK JTOKIagae BCiX 3yCHIIb,
1100, HE MOPYIIYIOUM BJIACHI 1HTepecH Ta 30epiraroud KOMEpIiiHY TaeMHHMIIO, OpaTH ydacTb y
peaiizaiii COUIBHMX 3axo/iB. Y pa3l BUHMKHEHHsS OyIb-sKUX cynepeduok baHk Hajgae mepeBary
3HAXO/PKEHHIO KOMITPOMICY IUISIXOM MEPEroBOpiB.

[IpauiBauku banky myOii4HO HE OIIHIOIOTH Ta HE KOMEHTYIOTh MpodecioHani3M, HaaiiHICTh
Ta 100poYecHICTh 1HIMX baHKiB Ta ()iHAHCOBUX YCTAHOB.

3anopykor ycmixy € HaiiBulla [KICTh HAIIUX MOCIYr, TOMY y CBOill pekiamHii Ta PR-
JISUTBHOCTI MU HE OLIIHIOEMO MyOJIIYHO MPOMO3ULIH 1HIINX OAHKIB 1 HE TPOBOIUMO i, SKi 6 MOTJIH
JIOTIOMOT'TH Yy CTBOPEHH1 HETaTUBHOTO 1IMI/I)KY HalllUM KOHKYpPEHTaM.

Crarta 11
OBMEXEHHS OO0 JIAPYBAHHS TA OTPUMAHHA ITIOJIAPYHKIB

[IpaniBanku banky He nmpuitmatots nogapyaku Bif Kmienris, [inoux IlaptaepiB banky, siki
MoOTrJH 0:

AT «KPE/[OFAHK»
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MPU3BECTH 1O BUHUKHEHHS HEePOpMalbHUX 3000B’s3aHb moa0 1nporo Kiienra abo
Hinosoro IlapTHepa;
CIIPUYMHUTH BUHUKHEHHS KOH(MJIIKTY iHTEPECIB;
HETraTHUBHO BIUTMHYTH Ha SIKICTh BUKOHaHHSA [IpamiBHUKOM HOT0 OCaT0BUX 000B’SI3KiB,
HEYNEePEHKEHICTD 1 HE3JIC)KHICTh Y IPUUHSATTI PIllICHb.
[Ipu oTpuMaHHI MPOMO3UIIiT PO MoJapyHOK abo oTpuMaHHI noxapyHky I[IpaniBuuku banky
ni0Th BianoBigHO A0 Ilopsnaky iHpopMyBaHHS PO OTpPUMAHHS Ta JAapyBaHHs MoAapyHKIiB y AT
«KPEJJOBAHKM.

CrarTa 12
BUMOITM JO TPUHMHATHOI TNEPCOHAJIBHOI TOBEJIIHKHU
MPAIIIBHUKIB BAHKY

VYci IlpaniBaukun baHKy AifOTh 3TiIHO 3 BHCOKMMH ETHYHHMH CTaHJApTaMU BEICHHS
BIJIKPUTOrO 1 4YecHoro Oi3HeCy, MiATPUMYIOTh BHUCOKY KOPIIOPATHBHY KYJIBTYPY, ITOTPHUMYIOTHCS
Kpamux NpakTUK KOPIIOPATHBHOTO YIPABIIHHS 1 HIATPUMYIOTh O€30TaHHY JIOBY PEIyTallilo.

Po3mip ta ymoBH BumaTu 3apobitHOI miatu [pamniBHuka € koH]iIEHIIHHOIO 1HPOpMAITi€To,
skoto Bojozie Ilpanenasens i IlpaniBauk. OOroBopeHHs po3Mipy 3apoOITHOI MaTh 31 CBOIMH
Kosieramu € HenpunyctumMuM Ta OyJie BBaKaTHCs nopymeHHsM Komgekcey.

[IpauniBaukn banky HE BHKOPHCTOBYIOTh poOoumMid 4ac i 3aco0u KomyHikamii banky mis
MOIIYKY MOTeHIIMHKUX MpaieaaBIliB i meperoBopis i3 HuMH. [Ipu nmepexoxi Ha iHIIe Miciie poOOTH
[TpamiBHUKK TOTPUMYIOTHCSI BUMOT YHHHOTO 3aKOHOJIABCTBA PO 30CPEKECHHS 1 HEPO3TOJIOMICHHS
KoH(piaeHIIITHOT iHpopMarlii Ta 6aHKIBCHKOT TAEMHHUII].

Crarra 13
INPUHIIUIIN OBPOBJIEHHS, 3BEPI'AHHSI TA PO3IIOBCIOJKEHHSA
KOH®IIEHIINHOI TA IHCAUJAEPCBKOI IH®OOPMAIIII

[IpauiBHukn baHKy CcyBOpo MAOTPUMYIOTbCA MpaBWJI KOH(IACHLUIMHOCTI Ta 30epeKeHHS
0aHKIBCbKOI TAEMHUIII 1 3aXUCTY NEPCOHATIBHUX AaHUX. baHK HE PO3KpUBae OTpuMaHy iH(pOpMaILlito
TpeTiM ocobam, 3a BUHSATKOM I11/ICTaB, BCTAHOBJIEHUX 3aKOHOJABCTBOM Y KpaiHHU.

Indopmartis npo IIpaniBHukiB baHKy, BHYTpIlIHIO CTPYKTYpY, ONlepaliiHi mpouecu, ¢piHaHCOBI
MOTOKH, PO onepaiii, paxyHkH 1 Bkiaau Kmienris, JlinoBux [lapTHepis, a Takox 1HIIA iHGopMallis,
sIKa MO’KE 3aBJlaTH LIKOJY penyTalii baHKy, IHIIMM HemaTepiaJbHUM a00 MaTepialbHUM iHTepecaM
banky, Knientam, JinoBum IlapTHepam, fIKIIO pO3KpUTTA Takoi iHGopMalii He nepeadayeHo
3aKOHOJIABCTBOM YKpaiHH, 32 BUHATKOM 3arajibHOJAOCTYIHOI 1H(opMallii, HOCUTh KOH(1AeHIIHHUN
xapaktep. IlpaniBuuk banky B mucbMoBiii gopmi npuiiMae 3000B’Si3aHHS PO HEPO3TOJIOMIECHHS
iH(popMartii.

[Tin yac BHMKOHaHHS CBOIX CIyk00BHX 000B’s3kiB IlpaliBHMKaM MoOXe CTaBaTH Bi1JOMOIO
HemyOmiuHa iHpopmania npo kommnanito Kiienrta abo #oro /linoBux IlaptHepiB ab6o mianu banky
HI0ZI0 3MIHM Tapu}iB Ha OAaHKIBCHKI MOCIYTH (10 iX OQIIiIfHOr0 BBEIEHHS YM ONPUIIOAHEHHS).
[TpamiBHUKKM 3000B’s3aHI CTaBUTUCS A0 Takoi iHQopmamii sK A0 KOH(QIACHIIHHOI Ta He
PO3roJIONIYBaTH, NepeaaBaT ado HaaBaTH J0 Hei qoctyn iHmuM [IpariiBHIKaM 4u TpeTiM ocodawm,
a TakoXX HE HaJaBaTH pPEKOMEHMAlllll CTOCOBHO MpHI0AaHHS (NPUINHMHEHHS KOPHUCTYBAHHS)
0aHKIBCHKHMX IOCIYT 3 BHKOPHUCTAaHHSM Takoi iH(opmalii Ta He BUKOPHUCTOBYBAaTH Yy OyJb-SKHii
crnoci6 iHcaiiiepcbKy iHpoOpMallilo Ha BIACHY KOPUCTh 1 Ha KOPUCTh IHIIMX OC10, KPIM PO3KPUTTA
iHopMartii B Mexxax BUKOHAHHS NMPoQeciiHuX, TPYAOBUX a00 CIIy)KOOBUX OOOB'SI3KIB Ta B 1HIIHMX
BUIIAJIKAX, TepeJ0aYEHNX 3aKOHO/IaBCTBOM.

AT «KPE/[OFAHK»
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EnextponHe MCTYBaHHS 3 pOOOYOT0 KOMIT I0TEpa Ta poO0Uoi axpecu He MOXKe PO3TJISIaTUCh
SK TEpCOHAJbHE JIMCTYBAaHHS, 1 HA HHOTO HE IMOUIUPIOIOTHCS 3aKOHOJAaBUI HOPMH IPO 3aXHCT
TaEMHHUIN JINCTYBaHHA. baHk 3anummae 3a co0OK0 MpaBO BiACHIIKOBYBATH, PEECTPYBaTH 1
KOHTPOJIFOBATH TOTpuMaHHs [IpaiiiBHUKaM¥ [IUX BUMOT.

3aiiicHIOBaTH MyOIIYHY KOMYHIKAIIHHY AISUIBHICTH 1 HaJaBaTH KOMEHTapl 3acobamM MacoBOi
iHdopmalii MOXYTh TUIBKH YIOBHOBaxKeHI baHkoM ocobu. Bynb-siki 3anuTe, MO HAAXOIATH
[IpaniBarkaM Big 3aco6iB mMacoBoi iH(opmarltii, moBuHHI OyTH mepeanpecoBani 1o [Ipec-ciyxom
banky. Bynp-saxy myOiiuny KoMyHiKamiiHy AisibHICTH [lpamiBHuky BaHky 31iHCHIOIOTH TUTBKU
miciass noromkeHHs 13 KepiBaukom Ilpec-cayxOu Ta mpu #oro kKoopauHaIlii 1 IOTOIKEHHI
OCTaTOYHOT'O 3MICTY IyOJIIYHUX MTOBiIOMIICHb.

[IpaniBaukn banky He myOsiKyrOTh Oyab-fKi KOMEHTapl Yy COIIaJbHUX IHTEpHET-Mepekxax
monao nisuibHOCTI banky, Bix imeHi banky ta sk KepiBHuku baHKy, 3a BHHATKOM CIEIiabHO
ynoBHOBakeHUX [IpamiBHUKIB a00 Micis MOTOHKEHHS 13 KepiBHUKOM [Ipec-ciryxomu.

Crarra 14
KYJIBTYPA BHYTPIIIHHOT'O KOHTPOJIIO

B banky cTBOopeHa KOMIUIEKCHA, €peKTHUBHA Ta aJleKBaTHA CUCTEMa BHYTPIIIIHBOTO KOHTPOIIO,
sIKa BCTAHOBJIIOETHCS Ta BUKOHYETHCS 32 BCiMa HarnpsiMaMu isbHOCTI banky Ta bankiscpkoi ['pynu
Ha BCIX Oprafi3aliiHuX piBHIX, QYHKI[IOHYBaHHS SKO1 CIIpSMOBaHE Ha 3a0e3ne4ueHHs e(h)eKTUBHOCTI
KopriopaTuBHOTO ynpasiiHHs B banky Ta bankiBcwkiéi I'pymi. ¥ banky iHTerpoBaHo cucremy
BHYTPIIIHBOIO KOHTPOJIO B CHCTEMY KOPIIOPATUBHOIO YIPaBIiHHSA bBaHKy HUIIXOM CTBOpEHHS
BIJIMIOBITHOI OpraHi3amiifHol CTPYKTypH Ta BU3HAYCHHS Y BHYTPIIIHIX HOPMAaTUBHUX JTOKYMEHTaX
banky NOBHOBa)K€Hb, MIAMNOPSIKOBAHOCTI, MiA3BITHOCTI, OMKCY Ta PO3MNOAUTY (PYHKIIOHATHHHUX
000B’s13KIB  0Ci0, fKI 3aligHl y (YHKUIOHYBAaHHI CHUCTEMHM BHYTPILIIHBOTO KOHTPONIO, iX
BiJIMOBIAAILHOCTI Ta MOPSAKY B3a€EMOJII.

KyneTypa BHYTPIIITHROTO KOHTPOJIIO BKJIFOUAE CBOEYACHY (DIKCAIII0 Ta aHAJI3 BUSBICHHUX
HEJI0JIIKIB CHCTEMH BHYTPILIHHOI'O KOHTPOJIIO, 3BITYBaHHS 11010 BUSIBJICHUX HeloM1iKiB KepiBHUKaMu
banky B Mekax BH3HAYeHHX BaHKOM MOBHOBa)KEHb, Y)KUTTS CBOEYACHUX Ta aJ€KBATHHUX 3aXO[IiB
1010 YCYHEHHS BUSBICHUX HEJOMIKIB.

Kynbrypa BHYTpIIIHBOTO KOHTpPOJIIO 3a0e3nedye JOTPUMaHHS BU3HA4eHUX baHKOM
OPUHIUIIB, TpPaBWI, HOPM, CIPSIMOBaHMX Ha moiHpopMmoBaHicTh [IpaniBHukiB banky o010
(YHKIIIOHYBaHHSl CUCTEMHU BHYTPIIIHBOTO KOHTPOIIO B baHky Ta yuacTi koxHoro 3 [IpaiiBHUKIB B
[LOMY TIPOIIEC.

KepiBuuku Ta IlpaniBHuku baHKy JOTpUMYIOTHCSI BHUMOT BHYTPILIHIX HOPMaTHBHHUX
JIOKYMEHTIB BbaHKy cHpsIMOBaHUX Ha CTBOPEHHS Ta JOTPUMAaHHsS KOPHOPATHBHUX I[IHHOCTEH Ta
KYJBTYPH BHYTPIIIHBOTO KOHTPOJTIO.

3AKJ/IIOYHI ITOJOKEHHSA
/1o Koro 3BepTaTuch y pa3i BAHUKHEHHS 3alIMTaHb Ta nopymenb Koaekcy

BianmoBiganbHICTh 3a 3/1IHCHEHHS KOHTPOJIIO 32 BIPOBAKEHHSIM, PETYIIPHUM MOHITOPUHTOM
3a goTpuMaHHsIM 1boro Konekcy Ta HajgaHHsa KoHCynbTalii [IpamiBHUKaM 13 TUTaHb TOTPUMAHHS
Konekcy noknanaerscs Ha JlemapTaMeHT KOMILUIA€HC.

JlenaprameHT KoMmIutaeHc 3BiTye Harmanosiii Pani banky mnpo Bumaaku mopymieHb
[TpauiBHukamu banky nonoxxenb Koaekcy, pe3ynbTariB AOCTIIKEHHS 1X MPUYMH Ta 3aX0[1B 11010
3ar00IraHHs TAKUM HOIIM HaJ A,

VY pa3i BUHUKHEHHS CHTYyallid, SKi BHUKJIMKAIOTh CYMHIBH €THYHOTO XapakTepy Ta/abo
NOpYIIeHHs monoxeHb Konekcy, cutyariii, moB’s3aHuX 31 3T0YMHHUMH UM MAXPAHCHKUMU JisIMH,

AT «KPE/[OFAHK»
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[IpamiBauk mie BiamoBimHo a0 Ilopsnky iHGopMyBaHHS TPO MOPYIIEHHsS I MpariBHUKIB AT
«KPEJOBAHK» Ta/abo MexaHi3zMy KOH(IACHIIIHOTO MTOBIIOMJICHHS PO HEIPUHHITHY MTOBEIHKY
ta nopymeHHs B nisuibHOCTI AT «KPEJIOBAHK» (WHISTLEBLOWING POLICY MECHANISM).

Bank rapantye koxxunomy IpaniBHuKY, SIKMi TOBIZOMUTH MPO 3JI0YMHHI Ta MaXpaichKi 1ii, a
TaKOX Mpo nopyuieHHst BUMor Kojekcy KopnopaTtuBHOI €TUKU, KOH(IIEHIIHHICTh Ta MaKCUMaJIbHO
MO>KJIMBUH 3aXHCT BiJl TIEPECITiTyBaHb.

KosxHe TOBITOMIICHHS, B SIKOMY MICTHUThCS 1H(OpMaIlS MPO YHNEPEIHKEHHS Ta MPOTHAII0
3IOYMHHUM 4M Imaxpaiicbkum nisim [IpaniBHukiB baHky, mopymieHHs 3aKOHOJABCTBa YKpaiHU 4d
Konekcy, Oyne Hajne)KHIM YMHOM OIpaliboBaHe. 3a KO>KHUM (akToM baHk 3MIHCHUTH yC1 HEOOX11Hi
3axo/u 31 6e3neunoi pobotu banky, 3axucrty inrepeci Kiienris Ta [IpaniBHUKIB.

AT «KPE/[OFAHK»
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JOJATOK Nel no Kopekcy kopnoparusHoi etuku AT « KPEJOBAHK»
3000B’s13anHs [IpaniBauka banky

A,
(ITIb, HatiMmeHyBaHHS MTOCaAH, HAWMEHYBAaHHS CTPYKTYPHOTO MiIpo3iny baHky), UM miATBEpIKYIO,
mo o3HailomMuBcst (o3Haiiommiack) 3 Komekcom KopmopaTuBHOI eTWkH baHKy Ta 3000B'S3yI0Ch
HEYXWJIBHO JOTPUMYBATHUCS MOJ0XKeHb 11boro Kozgekcy.

S sronmen (3rogHa), mo 1e 3000B'I3aHHS CTAHOBUTH HEBIJI'€MHY YAaCTHHY MOTO TPYIOBOTO
JIOroBOpY (KOHTpakTy) Ta MOro MOpPYILIEHHS MOXKE CHPUYMHUTH 3a CcO000I0 HaKJIaJIeHHs
JTUCITUTUTIHAPHOTO CTSTHEHHS.

51 takox po3yMito 1 3rofieH (3rojHa), o 1e 3000B'sI3aHHS MOUIMPIOETHCS HAa BCl 3MIHU 1
JIOTIOBHEHHS /10 1boTo Kozekcy, MpuifHATI B yCTaHOBJICHOMY B baHKy nopsiaky.

Memni Bimomo, mo Koaekc kopmopaTHBHOI €THKH MOXE 3MIHIOBATHCS, 1 s 3000B’s3yr0Cs
BiJICT€XKYBaTH TaKi 3MiHU Ha BHYTPIIIHEOMY nopTani
(http://www.kbu/SitePages/Komekc%20eTHKH.aspX).

JlaTta / / [Tigmmc / /

AT «KPE/[OFAHK»


http://www.kbu/SitePages/Кодекс%20етики.aspx

