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ITPABUJIA

HAJAHHA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKOHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

3araabHa ingopmauis npo AT « KPEJJOBAHK)> Ta iioro nmociryru

Indopmanisa npo AKHHIOHEPHE TOBAPUCTBO «KPEAOBAHK)» (baHk)

HaiimenyBanns banky:

[Tosue: AKIHIIOHEPHE TOBAPUCTBO «KPEJOBAHK»
Cxopouene: AT «KPEJJOGAHK»

InenTudikamniitanii Inentudikamiitanit kon (€APIIOY): 09807862.
KOJI ta | Micuesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78.
MICIIE3HAXOKCHHSI:
KonrakrHa Konrakruuii reaedon: (032) 297-23-45 (032);
iHpopMaris, Caiir | KonTakt-tientp (kontaktHuii Tenedon): 0-800-500-850 (6e3komToBHO 110
banky: Vkpaini); +38(032) 297-64-70 (my1s1 A3BiHKIB 3-32 KOPJIOHY);
Anpeca nomroBa: 79026, Ykpaina, M. JIpBiB, Bys. Caxaposa, 78;
Anpeca enekrponHoi momth: Office@kredobank.com.ua;
Enextponna anpeca asist 3BepHEHb KIIE€HTIB (DOPMOIO 3BOPOTHHOTO 3B’ S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;
URL-Anpeca Cepgicy Bijieo-KOHCYIbTaHT KpenoOaHk:
https://kredobank.com.ua/internet-banking/video-consultant;
Caiir banky: https://kredobank.com.ua
BinomocTi mpo | BilomocTi npo jiepaBHY peecTpalliio: Aara 3amucy Mpo BKIIOUYEHHS 0
JEpKaBHY €IMHOTrO JIep’KABHOTO PeeCTpy MOPUAMYHMX oci0 Ta (i3udyHuX 0cid-
peectparito, Jinen3ii | mianpuemmis: 31.03.1992, 29.12.2009 p., Homep 3ammcy: 1 415 105 0044
ta po3soiu, Hamadi | 005740.
banky: [ndopmariis momo mpaBa HagaHHs OaHKiBCbkuX mociyr: Jlinensis HBY
No43 i 11.10.2011, mepemnik 103BOJIB Ta JIIEH31H 32 TOCUTIAHHSIIM.
KonraktHa Konrakraa indopmallis oprany, Skl 3Q1HCHIOC Jep>KaBHE DPEryIOBaHHS
iHGopMalLlis  oprany, | moa0 jaissibHocTi  banky: HarionansHuit OaHk  Ykpainu; anapeca
SIKAH smilicHtoe | HarionanmeHoro 0anky Ykpainu: 01601, m. Kuis, Byn. [acTuTyTChKa, 9;
nep>kaBHE KoHTakTHUH Tenedon: 0800 505 240.
peryJioBaHHS  IIOJIO

TisuTbHOCTI baHky

BankiBcbki nocayru, mo HagawTbess AT «K KPEJOBAHK» ¢isnunum ocodam

[Tepenik OGaHKIBCHKHUX
MOCITYT, 10 HAJTAIOTHCS
bankom KJIIEHTaM-
¢bi3muHuM ocobamMm, ix

3rimHo 3 numu [IpaBuiaMu HagaHHS KOMIUIEKCHUX OaHKIBCHKHX IMOCITYT
¢izuyauM  ocobam y AxkuioHepHoMmy ToapuctBi «KPE/IOBAHK»
HaJaroThes nociayru banky, nmos’si3aHi 3:

- BIAKPUTTSIM PaxyHKIB Ta 3/IilICHEHHSIM onepalliil o Hux;
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XapaKTePUCTHKH,
Tapudu:

- posmimieHHsmM Ha Paxynkax (I[Torounux/BragHux) KIIi€HTIB KOUITIB B
HalllOHAJIbHIH/1HO3eMHIH BaTtOTi (OaHKIBCHKUX METaiB 3 (hi3ndHOI0 a00 6e3
(bi3U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSIM 1 OOCIYroByBaHHSM OaHKIBCHKOi IIIATLKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYyBaHHS Ta HaJaHHA HOMYy TpPOLIOBHX KOINTIB B MeEXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIIKPUTTSIM KIII€HTOBI KpeauTHOT iHiT «KpennTHa KapTKa» Ta HaJaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIAXKEM/OOMIHOM Ha BaJIOTHOMY pPHHKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HJIUBIAyaabHOTO ceidy;

- TaKEeTHUM OOCIYTOBYBaHHSM;

- BUKOPHCTaHHS €JIEKTPOHHOTO MIiJAMUCY Ta BHU3HAHHS EJIEKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

Iami mocayrm banky He perymoroTeess muMmH [IpaBuiamu  HagaHHS
KOMIUIEKCHUX OaHKIBCHKUX MOCTYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax Caiity banky a came:

- KpeauTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JCTO3UTIB (BKJIA/IIB) -
https://kredobank.com.ua/private/depozyty;

- BLAKPUTTA Ta OOCIyrOBYBaHHS PaxXyHKIB Ta MMAKETHE 00OCIYyrOBYBAaHHS
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIEHTOM 000B'AA3KiB

[Mopsimok miit banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3T1IHO 3 JOTOBOPOM PO HaJaHHS
0aHKIBCBKMX MOCTYT BU3HAYaeThbcs 3rigHO 3 M. 1.42. Posminy I IlpaBun HagaHHS KOMIUIEKCHUX
0aHKIBCbKMX nocayr ¢izuyHuM ocobaM y AkuionepHoMy Toapuctsi «kKPE/IOBAHKY.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
AOrOBOpPY Ta/a060 iHIIOr0 JO0KYMeHTa, Bu3HadeHoro IIpaBuiaamu
HA/IaHHS KOMIUICKCHHUX OAaHKIiBCbKHX MNOCJAYr (isM4HMM ocodam y
Axuionepaomy ToBapucTBi «KPEJJOBAHK») nependauae naganus
3roAM KJI€HTa HAa YMOBH HaJaHHsl 0AHKIiBCbKHX IOCJIYI, BH3HA4YeHIi
I[IpaBuiaMu HagaHHS KOMIUIEKCHUX OAHKIiBCBKUX MOcayr ¢izmuHum
ocobam y Akunionepaomy ToBapuctsi «KKPEJJOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS PeKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIiKaIii.

MexaHi3M 3aXMCTy IpaB CHOKMBa4YiB 0aHKIBCHKUX MOCJIYT

MoxJuBICTh
TIOPSIIOK
1103aCy/10BOTO
pO3TISIIY
CKapr/3BepHEHb

Ta

[To3acymoBuii posrmsin  baHkoM ckapr CHOXHUBa4iB — 3AiHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «IIpo 3BepHEHHS TpOMasHY;
3akoHy Ykpainu «IIpo crnoxxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
3aXMCT MPaB CIOXKUBAYiIBY»; METOAMYHNX PEKOMEH Al 00 OpraHi3aril
PO3IIISITy 3BEpHEHb Ta MPOBEIEHHS OCOOMCTOTO NPUHOMY KIIEHTIB Y
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CTIIOYKUBAYiB
OaHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

Oankax Ykpainu; BHYTpiTHbOOAHKIBCHKOTO IOKYMEHTY (BUTATY), SIKHii
periiaMeHTye TOPSIIOK po3risiay bankom 3BepHeHb KiieHTIB; [TOPSIIKY
OBPOBKU ITEPCOHAJIBHUX JAHUX B AT "KPEJIOBAHK".

Anpeca, 3a SIKOI TPUHAMAIOTBCS CKapry CIIOKUBAYiB OAHKIBCHKUX MOCTYT
BU3HAYECHO BUIIIE (aapeca [ JUCTyBaHHs). Takox, m03acyA0BUIl PO3TIIsL
CKapr CIIOKUBa4iB OaHKIBCHKUX IIOCIYT 3AIMCHIOEThCA HarioHanpHIM
6ankoM YKpainu. 3 geTaibHO0 iH(POPMAIIi€lo PO MOPSAIOK PO3TIIAAY CKapT
CIIOKMBaviB OaHKIBCHKMX Tmociayr HarmioHanmbHuM OaHKOM YKpaiHu
CHOXHBaY MOKe 03HAOMHUTHUCH 3a MOCUJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MO’ke 3BEpHYTHCS 3a 3aXHCTOM CBOIX IMpaB Ta IHTEPECIB 10 CyIy
BIJITIOBITHO 710 3aKOHO/1aBCTBa YKpainu. [lomanns 3BepHeHHs 10 banky abo
no HamionanpHoro Oanky YkpaiHu He M030aBIiisg€ KIII€HTa MpaBa Ha
3BEPHEHHS JIO CYAY.

Iadopmarris
CHCTEMY
rapaHTyBaHHS BKJIAJliB
(bhi3nyHMX 0C10

po

AT «KPEJJOBAHK» € yuacaukom @oHay rapaHTyBaHHS BKJIAIIB
¢bi13uunux ocib. [eranpHimy iHpopmariito po3mimeno Ha Caiiti banky 3a
MTOCHJIAHHSM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BkianiB ¢izuunux ocioy, AT «KPEJJOBAHK» moBigomiisie KIIi€HTIB TIPO
po3mimieHHs Ha odimiiHIi cropinmi Douny iHbOpMAIi IOA0 YMOB
rapanTyBaHHs ®OHIOM BiIIKOYBaHHS KOIITIB 32 BKJIAJIOM.

Indopmanis 1m0 HaJA€THCS 32 BUMOIOK KJIi€HTA

3 iH(opMalli€to, 1110 HAZA€THCSl HA BUMOT'Y KJII€HTA 3T1JHO YHHHOIO 3aKOHOAABCTBA YKpaiHU MOXKHA
o3Haiomutuck Ha Caiiti banky y posaini «IIpo 6aHK» 3a MOCHIAHHSIM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapucti «K KPEJJOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB Ui MO3HAYCHHA (11eHTH]iKalil) KIHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hasiexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JIJ1s1 Horo aBTeHTHdiKalii B Cucremi abo ams aBreHTHDiKamii iforo
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTenTu(ikamin - nmpoueaypa miarsepmkenns ocobu Kmienra (depskarens BITK) mpu 3BepHeHHI
ocranHboro 110 banky Ha tenedon Kourtakr-nieHTpy Ta/abo 3 BukopucranHsMm Cepsicy Bineo-
KOHCynbTaHT KpenoOaHk, sika 3I1HCHIOETHCS LUIAXOM 3BIPKM IEpCOHANbHUX JaHuX KiieHTa,
BriroueHux 70 BITJ, manum (BimomocTtsiM), mo nosigomisitothes Kiientom ([epxarenem BITK)
oco0i, sika Bin iMeHi banky 3aiiicHioe komyHikaniro 3 Kimenrom ([epxarenem BIIK) mo Homepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm Cepsicy Bineo-koHcynbranT KpemoOaHk.
AptenTudikanis KimieHTa BBaXa€eThCsl YCHINTHOK y BUITAJIKY, SKIIO OTPUMAaHI B XOJ1 KOMYyHIKaIlii
naHi (Bimomocti) Bij KimieHTa BimoBigar0Th 1aHuM (BigomocTsM) moao Kiienra, HassauMm B BIT/I.
ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JJOCTOBIpHOCTI Bimomoctel, BHeceHux Kuientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiienToM y BiAMOBIAHKUX 3asBax 3a (OpPMOI0, BCTAaHOBJIEHOIO baHkowm, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

ABTOpH3anis mpouec oTpuMaHHs Jo03Boiy [IponecuHroBoro neHtpy baHky Ha mnpoBeaeHHs
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATIXKHOT KapTKU

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOKEHb TPOMIOBUX KOWTIB HAa [lOTOYHMI paxyHOK JJisi KpeIuTyBaHHS, BUI
TapudpHoro makery, KpenuTHa ICTOpisi Ta IHII YMHHHUKA SIKI JIO3BOJIIIOTBCS  OL[IHUTH
KpeauTocnpoMoxkHicTh Kitienta), 3a sxumu bank Bu3Hayae Ta BcTaHoBIOe KirieHTy miMmit
kpeautyBanHs [lorounoro Paxynky, BianoinHo no uux [Ipasun, BH/I banky ta 3akoHonaBcTBa.
ba3zoBuii aBTopu3aniiinmii JimiT - JiMIT Ha 3xiicHeHHs omnepauii 3a gomnomorow BIIK,
BcTaHoBiIeHu# bankom npu odopmienni BITK.

Bbank — Axmionepue ToBapuctBo « KPEJJOBAHKY.

BankiBcbka miaartickHa kaptka (BIIK) - enexTpoHHMit miiaTkHUE 3aci0 y BUTIISAL €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTHKOBOI YW IHIIOTO BUAY KapTKH, SIKHHA Hajae
moxnuBicTs Kimientosi ([epxarento BITK) 3a iioro 1onomororo oTpumatu iHopMariito npo HajlexHi
KnienTosi ([epxatento BIIK) xomitu, siki 3HaX0ASThCsl Ha MOTOYHOMY PaXyHKy Ta iHILIIOBaTH iX
nepekas, a TaKoXK 3JIHCHUTH 1HIII oneparlii, nependadeni [IpaBunamu.

BankiBcbka noBipenicts — [loBipeHicTh, opopMmiieHa y mpocTid gopmi y BiAUIeHHI baHky y
npucytHocti Kiienra (BmacHumka Paxynky) Ta noBipenux oci0 (IIpeacraBHuKiB), 3acBigueHa
YIOBHOB&KEHUM  TpeICTaBHUKOM banky, 3 mpaBoMm JoBipeHux oci0 (IIpenctaBHHKIB)
BinkpuBatu/3akpuBatu Paxynku Kiienra B banky ta/abo posnopsmxaruca Paxynkamu Kiienra B
banky, Ta/abo orpumyBaTu B banky BIIK KiienTa.

BankiBcbkuii 1eHb — poOounii 1eHb OaHKIBCHKOI cUCTEMU YKpaiHH.

BankomMaT — nporpaMHO-TEXHIYHUNA KOMILJIEKC, 110 HaJa€ MOXKIHUBICTb JEPKATENIO €IeKTPOHHOTO
IUIATKHOTO 3aco0y 3IIMCHUTH CcaMOOOCITYrOBYBaHHS 3a OIEpalisiMH OJepXKaHHS KOIITIB Y
TOTiBKOBiH (opMi, ofepkanHs iHpopMarii o0 cTany PaxyHKy, a TakoK BUKOHATH 1HIII oreparii
3TiTHO 3 (PYHKIIIOHATbBHUMH MOYJTHBOCTSIMHU I[OTO KOMITJIEKCY.

baokyBannsa BIIK — 3wmina crarycy BIIK, ska yHeMOXIuBIIO€ 3AiliCHEHHS omepanii 3
BukopuctanHaM 1i€i BIIK 3 mpoBenennsm Apropusauii. brnokysanus BIIK He mnepemkomkae
3nificHeHHIo0 3 BukopucTtanHsaM BIIK Tux omepariiif, siki MOXyTh MpoBOAMTHCS 0e3 ABTOpH3aLii.
bnoxyBanHs Moke OyTH MOCTIHHUM a00 TUMYacoBUM. Y Bunaaky noctiiiHoro binoxysanns BIIK ii
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
BUKOPUCTAHHS B IMOAJIBIIOMY € HEMOXKJIMBUM. Y BUIAJIKy THMYAacOBOTO BIOKyBaHHS € MOXKIIMBICTD
3uaTTA [epxarenem brnokysanus BIIK nuisxom 3BepHeHHs1 B KoHTaKT-11eHTp, 200 3 BUKOPHUCTAHHSIM
Cepgicy Bigeo-koncynsrant Kpenobank.
ByioKkyBaHHA KOIITIB — TAMYAacOBE 3MCHIIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIH IJIATIXKHINA KapTIli Ha
CyMy 31iHCHEHHS orepaii Ta KoMiciii, BusHauenux Tapucamu banky. /lana cyma OJ0KyeTbCs 10
MOMEHTY ()aKTUYHOT'O CIIMCAHHS KOILTIB 3 PaXyHKY.
BIII — 0a3u mnepcoHalbHUX JaHMX: «ABTOMaTH30BaHa OaHKiBChbka cucrema «b2» banky;
ABTOoMatH30BaHa OaHKiBChbka cucteMa «Jet B2» banky; mporpamue 3a0esmeueHHs Smart Vista
(Bnacuuii IIpouecunrosuii Llentp) banky; mporpamue 3a6esneuenns «VSOFT» banky Tta inmi
IPOrpaMHO-TE€XHIYHI KOMIIJIEKCH, L0 BMKOPHCTOBYIOThCS bankom min vac HaganHs Kiientam
0aHKIBCHKUX MOCIYT BiAMOBITHO A0 nux [IpaBuit.
Bepudikauisi — 3axo1u, 110 BXXUBaIOTHCSI baHKOM 3 MeTOI0 TIepeBipKH (I ATBEPHKEHHS ) HAJIEKHOCTI
BignoBiaHi 0cobi (Kmient/IIpencraBauk Kimienra) orpumanux bankom ineHTH]IKAIITHIX JaHUX
Ta/ab0 3 METOI MIATBEP/PKCHHS JTaHUX, IO JAI0Th 3MOTY BCTAHOBHUTH KIHIIEBUX OCHediIiapHUX
BJIACHHKIB YH X BIJICYTHICTb.
BurogonaéyBay — HenoBHOJMITHsA (isuuyHa ocoba (1o 18 pokiB), HA KOPHCTH SKOI BiIKPHUTO
Bxiagauii paxyHOK.
Bunaropona Mastercard — mpoaykiiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bBaimiB Ha
Bunaropoau no karanory Ilporpamm BuHaropox Mastercard, sikuii 3Haxomutbes Ha CaidTi
[Iporpamu.
Bunucka — 3BiT/mITBEp/DKEHHS pyXy KOWTIB Ha PaxyHKy 3a NMpoBeIeHMMH OIepamisiMH, CTaH
Paxynky, sikuii HanaeTscst bankoMm Ha Bumory KiienTa.
Bku1aj - KOIITH B TOTiBKOBI a00 0e3roTiBKOBiK (hopMi y BamoTi YKpainu abo B iHO3eMHil BaJIIOTI,
aki 3amydeni bankom Bim Kiienta (abo ski namidnumm ans Kiienta) Ha ymoBax JloroBopy
0aHKIBCHKOTO BKJIa/1y, 0aHKIBCHKOTO PaxyHKY, BKIIFOYAI0UM HApaXOBaHi BiICOTKM Ha TaKi KOIITH.
Bkaaguuii paxyHoK — paxyHOK, KM BiAKpUBaeThCs Ay 30epiranHsa rpomei (Bxiany), mo
nepenarTbess KilieHToM B ympaBiiHHS Ha BCTAHOBJICHUH CTPOK a00 0e3 3a3Ha4eHHS TAaKOTO CTPOKY
1] BU3HAYEHUH MPOIEHT (0X1]1) 1 MIATal0Th HoBepHEeHHIO KitieHTy BiAMOBIIHO A0 3aKOHO/1aBCTBA
Ta yMOB Jlorosopy.
Brpara ®inaHcoBoro Homepa TtejiepOHYy — HEMOXKIUBICTh 3/iCHEHHS KilieHTOM KOHTpoOIO 3a
MoOUTFHUM TIPUCTPOEM, Y TOMY YHUCIT, ajlie HE BUKIIFOYHO, BHACTIJOK M TPETIX 0C10, y TOMY YHCITi
BHACJIIZIOK HEMIPABOMIPHOTO 3aBOJIOAIHHSA/KOPUCTYBAHHS TPETHOI0 0C000t0 MOOLIBHUM HPUCTPOEM,
HenOanocti camoro KilieHTa, NpUNUHEHHS ONEPATOPOM TEJNEKOMYHIKAI[ll HaJaHHS MOCIyT
MOO1IbHOTO 3B’s13Ky KitieHTy To1o.
Bxin no Cucremu — npasuiibHe BBeneHHs Kiientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cuctemu npu crpo0i goctyny a0 Cucremu.
JebeToBa cxema oOcayropyBaHHss PaxyHky — cxema, ska miepenbavae 3aiiicHeHHs1 KiieHTom
(depxarenem BIIK) nnati>kHux omnepariit 3 BukopuctanusiM BIIK B Mexax 3ajuIIKy KOLITIB, sIKi
00JIIKOBYIOThCS Ha oro PaxyHky.
JleGeTOBO-KpeauTHA cxemMa o0cayroByBaHHsa PaxyHky - cxema, sika nependadae 31iHCHEHHS
Knienrom (epxxatenem BIIK) mnarixaux omepauiil 3 BukopuctanHsM BIIK B mexax 3amumky
KOIITIB, fKi OONIKOBYIOThCS Ha Horo PaxyHky, a B pa3i iXx HemocTaTHOCTI a00 BIACYTHOCTI - 3a
paxyHOK HaJlaHOro baHKOM KpenuTy.
Hepxatenb BIIK - ¢izuuna ocoba, ska Ha 3akOHHUX miAcTraBax BukopuctoBye BIIK mns
1HII[IIOBaHHS TepeKa3y KOWTIB 3 BiamosinHoro Paxynky B banky abo 3ailicHioe iHII omeparii i3
3actocyBaHHsM BIIK.
JloBipeHicTh — 1l6¢ NHCBMOBHMH JIOKYMeHT, 10 Buaaetbcs Kiientom [lpencraBHuky uis
MIPEICTaBHUIITBA TIepel baHKoM y BITHOCHHAX 00 HaJaHHS Ta/a00 y 3B’sA3Ky 13 HajanHaM KiieHty
0aHKIBCHKHMX Ta/a00 IHIIMX MOCTYT, nepeadadeHux numu IlpaBuiamu.
JloBipeHicTh MocBinyeHa HoTapiajibHO — JIOBIpEHICTh MOCBIJYEHA JEPKaBHUM a00 MPUBATHUM
HOTapiycoM, BiAMTOBIAHO 1O BUMOT YHHHOT'O 3aKOHOAABCTBA, Y T. 4. JIOBIpeHiCTh, 1110 BiAMOBIIHO J0
BUMOT YHHHOTO 3aKOHOJIaBCTBA NPUPIBHIOIOTHCS JIO HOTApialbHO TOCBIAYEHOi, IO BHIAETHCS
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
Knienrom [IpencraBHuky Ais npeAcTaBHUITBA Nepe] baHKoM y BIIHOCHHAX I1[0JI0 HAaJaHHA Ta/abo
y 3B’a3Ky 13 HamaHHaM KirieHTy OaHKIBCBKMX Ta/a00 IHIIUX TMOCIYT, NependadyeHuX HUMH
IIpaBunamu.
Horosip mocayr a6o Jdorosip — norosip banky i Kiienrta npo orpumanss KiieHToM 6aHKIBCHKHUX
nocnyr, nepenbadennx mumu [lpaBunamu. Jlo oroBopiB mociayr BimHOCSATBCS: JloroBip mpo
BIIKpHUTTS OaHKIBCHKOTO paxyHKY, JloroBip 6ankiBcbkoro Bxiany, JloroBip kpeauTyBaHHS paxyHKY,
JloroBip mpo BiIKPUTTSA KpeauTHOI JiHil, JloroBip mpo HagaHHS B KOPUCTYBAHHS 1HIUBIAyaIbHOTO
ceridy, Horoeip npo EIl ta iamn /foroBopu, ykiiaaeHHs sKux rnepeadoadeno mumu [IpaBunamu.
Jorogip npo EII — Jorosip 1010 BUKOpUCTaHHS €IEKTPOHHOTO MANKCY Ta BU3HAHHS €JIEKTPOHHUX
IIPAaBOYMHIB, sKi ykianaoTecs Mixk Kimientom Ta bankowm. [lorosip npo EIl yknagaerscs y nopsaky,
BU3HaYeHOMY IuMu [IpaBunamu.
Jlomika oOroJiomieHb — CHEIiadbHO BIABEACHI MICId B IPHUMIIICHHSAX OINEpaIliiHOTO 3aay 10
o0ciyroByBanHI0 ¢iznyHux oci6 baHKy, 1HIIUX NPUMILNICHHAX YCTaHOB baHKy, mpu3Ha4eHi Ui
noBigomiieHHss Koientam myOumivHOi iHGOpMarii 1moa0 HajgaHHS Ta/a00 y 3B’S3Ky 13 HaJlaHHAM
Krienty GaHKIBCHKMX Ta/ab0 1HINHMX MOCIYT, nepeadadenux numu [lpaBunamu, y T.9. 010 3MiHA
ymoB [IpaBuit Ta moBi1OMIIEHB/Or0JIOIEHb 1HGOPMAIITHOTO Ta/ab0 PEKIAMHOTO XapaKkTepy.
JIpo0JeHHs - MITy4HE AUICHHS 3arajibHOI CyMH BAJIIOTHOI omeparii, mio nepeadadae ogHOYACHY
HasIBHICTb TAKUX O3HAK:
- BQIIOTHI omeparii 3A1iCHIOIOTHCS OJIHIEI0 0C00010;
- BaIIOTHI oreparlii MmoB’s3aHi MiX CO00I0 OJHMMH KOHTPAareHTaMH, IiJICTaBaMU (JOTOBOPOM,
KOHTPAKTOM, YT'OJIOI0, iHIIUM JIOKyMEHTOM, III0 3aCTOCOBY€ETHCS B MKHAPOIHIM MPAKTHUIII Ta MOXKE
yBa)KaTHCs JJOTOBOPOM), IIPU3HAUYEHHSIM BAJFOTHOI OIeparlii;
- KOJKHA BAJIIOTHA OTIEpallis 3IHCHIOETHCS HA CyMYy, 1[0 € MEHIIOI0, HK po3Mip (B €KBIBaJICHTI 3a
OQiIiiHUM KypcOM TPUBHI O 1HO3EMHHUX BANIIOT, YCTaHOBIeHUM HarioHansHUM OaHKOM Ha JaTy
3nidCHEeHHs omepallii), mependadenuii crarrero 20 3akony Ykpainu “Tlpo 3amobiransas Ta mpoTHAIIO
neraiizauii (BiAMHUBaHHIO) JOXO/IiB, OJIEP>KAHUX 3ITOYMHHUM HUIIXOM, (DiHAHCYBAHHIO TEPOPUMY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3uumeHHs” Big 06.12.2019 Ne 361-1X;
- BAIIOTHI omeparlii 31HCHIOIOTbCS HEe MEHIIE, HDK TPU pa3d Ha KaJleHIAapHUM THXKJEHb Ta/a0o
JIeCSTh pa3iB Ha KaJeHAAPHUMN MICSIb;
- 3arajbHa CyMa BaJIIOTHUX OIEpaliil 3a KaJIeHAAPHUNA THXKIEHb MEPEBUIIYE JBOKPATHUHA PO3MIp
Ta/abo 3a KaJeHJapHUIl Micsllb — BOCBMUKPATHUN po3Mip (B €KBIBAJIEHTI 3a OQILIHHUM KypcoM
TPUBHI JI0 IHO3EMHUX BaJIOT, yCTaHOBIEHUM HarrionanpHIM OaHKOM Ha JaTy 37iiiCHeHHs omepailii),
nepenbauenuit crarrero 20 3akony VYkpainu “IIpo 3amobiranHs Ta NpOTHIIIO Jeraizarii
(BIIMUBAHHIO) [JOXO[iB, OJIEp)KAHUX 3JIOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEpOpH3MYy Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HMIIeHHs” BiJ 06.12.2019 Ne 361-1X.
Eaextponnuii nokyment (EJI) - nokymeHT, sikuit MicTUTh 1H(OpMAILito B €IeKTPOHHIN (popMi, 110
BKJIIOYAE HEOOXIAHI PEKBI3UTH.
Enexkrponnunii pospaxynkoBmuii 1okymeHT (EPJI) — enexkTpoHHUI NOKYMEHT, KM BKJIHOYAE
BIJINOBIAHI PEKBI3UTH PO3PaXyHKOBOTO JOKYMEHTa Ta MOXe OyTH cpOpMOBaHMH, NepeaaHHi,
30epexeHni 1 mepeTBOpeHuH y BizyalbHy (hOpMy IpPECTaBICHHS €IEKTPOHHIUMHU 3aC00aMH.
3aK0HOJABCTBO — CYKYIHICTh YUHHUX HOPMATUBHO-IIPABOBUX AKTiB: 3aKOHIB, IOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIM MPaBOTBOPYUX OPraHiB, IO PEryIIOIOTh MPABOBIIHOCHHU B JEpKaBi
VYkpaina.
3aKO0HOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiaibHOCTI - HOpMaTuBHO IpaBoBi akTu CIIA,
€pporeiicbkoro Coro3y Ta iHIIKUX KpaiH CBITY, a Takox po3nopsayi fokymenTd OOH Ta/abo iHmmx
MDKHAPOJHMUX OpraHi3alliil, pillleHHs SKUX € 000B’I3KOBUMHU JIJIsl BAKOHAHHS Ha TEpUTOPIi YKpaiHu.
3akon FATCA — 3akon Cnonyuenux IlrtariB Amepuxu "IIpo mogaTkoBi BUMOTH O 1HO3EMHHX
paxyHKiB".
3apnuiaTHuii mpoekT - BigHocuHUM MiX Cy0’ekToM rocmnojaaproBaHHs, baHkom Ta YuacHukamu
3apmIaTHOTO MPOEKTY MIOAO HaJaHHA baHKOM MOCIYT MO 3apaxyBaHHIO Ha PAaxyHKH YUYaCHHKIB
3apmiIaTHOTO MPOEKTY KOIITIB, epepaxoBaHux Cy0’€KTOM rocrogaproBaHHs Ha BUILJIATY 3apO0ITHOT
IUTATH Ta 1HIIMX BUILIAT, @ TAKOXK LIOJ0 BIAKPUTTS PaXyHKIB Y4yacHUKaM 3apIijlaTHOIO MPOEKTY 3a
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEQOBAHK”
BusHayveHHs
3asBor0 Cy0’ekTa rocmogaproBaHHs. Jlo IHIIUX BUIUIAT HANEkKaTh CTUIEHAIl, Mpemii, JOIJIaTH,
Haa0aBKH, BUHArOPO, MaTepiaibHi BUIUIATH, TaApAHTIHHI 1 KOMIIEHCAIlIiHI BUILIATH, Iepea0adeHi
3aKOHOJABCTBOM, fKi 3AiHCHIOIOThCS Cy0’€KTOM TOCIOAAPIOBAaHHS HAa KOPUCTb YUYaCHHKIB
3apIIaTHOTO MPOEKTY.
3asiBa-10roBip NPo HAJAHHA KOMILIEKCHUX 0aHKIBCHLKHX mocayr (Hagaiai — 3asBa-/lorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKMHA mianucyerbcd CTOpOHAMHM 1 CBITUUTH IIpo npueaHanHs Kiienra 1o
JIOTOBOPY PO BIIKPUTTA OAHKIBCHKOTO PaxyHKY, KPEAUTHOTO AOTOBOPY (IOTOBOPY KpeAUTYBAaHHS
PaxyHKyY, KpEIMTHOTO JOTOBOPY MPO BIAKPUTTS KPEAUTHOI JIiHIT) Ta OTPUMAHHS 1HIIMX OaHKIBCHKHX
nociyr, siki bank 30008 ' s3yeTbesa HanaBaTu KilieHTy Ha yMoBax BH3HaueHHX 3asiBoro-/loroBopom,
numu [IpaBunamu ta Tapudamu. OgHouacHo 3asBa-JloroBip € Takok: 1) 3asBOI0 Ha BIIKPUTTS
[Torounoro/IToTouHMX paxyHKY/paxyHKIB 2) 3aiTOM (3as1B010) KitieHTa Ha OTpUMaHHSI CIIOKUBYOTO
KpeIuTy — KpeAuTyBaHHs paxyHKy Kitienra.
InenTudikania - 3axonu, 1O BXKUBAIOTHCA baHkoMm Jus BCTaHOBJIeHHSI BIAMOBIAHOI 0co0uU
(Knient/TIpencraBauka Kiienra) nuissxom oTrpuMaHHs 1i/1
InauBinyanbHuii aBTopu3auniiimii JimMiT — TiMiT Ha 31iliCHeHHs omepaliii 3a gormomoror BIIK,
BcraHoBieHU bankom Kiienrty ([lepkatento) B iHAUBITyaTbHOMY HOPSAKY.
IHcTpyKILis NPo NMOPSAIOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaxXyHKIiB y HALIOHAJIBHIN Ta
iHO3eMHHX BATIOTAX - IHCprKI_II}I PO MOPSJIOK BIIKPUTTS 1 3aKPUTTS PaXyHKIB KJII€HTIB OAaHKIB Ta
KOPECHIOHJCHTChKUX PaxyHKiB OaHKIB - pE3UICHTIB 1 HEpEe3WICHTIB, 3aTBep/ykeHa [locTaHOBOIO
[Tpasninag Hamionanenoro 6anky Ykpainu 12.11.2003 Ne492 (3 nmonanbIiiiMu 3MiHaAMH).
KaniTanizauis npoueHTiB — 1e 101aBaHHS HapaxOBaHOI CyMH TIPOIICHTIB JI0 OCHOBHOI CyMH
Bkiany Ta nojaneliie HapaxyBaHHs IIPOLICHTIB Ha 301IblIeHy cyMmy Bkiany.
KsanidikoBanmnii esexrponnnii ninnuc banky (KpajiigixkoBanuii EII banky) - ynockonanenuit
€JIGKTPOHHUM MIANNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBali(hiKOBAaHOTO €JIEKTPOHHOIO
mianucy i 6a3yerbes Ha KkBaiikoBaHOMY cepTudikari Bigkpuroro kiroda. IIpaBoBi Hacmigku
HaknajgeHHsa KsanigikoBanoro EIl banky Bu3HayaroThcs 3aKOHOJaBCTBOM.
Kaient — ¢izuuna ocoba, sixka ykinana (a ans uineid I'masu 13 Posmimy Il nux IlpaBun - Gaxae
ykinactH) 13 bankom Jlorosip, nepen6auennii numu [IpaBunamu.
Kona peectpanii ®@inaHcoBoro Homepy TesieoOHy — CyKyIHICTb IUPPOBUX 3HAKIB OAHOPA30BOI Jii,
sKa aBTOMAaTHYHO TeHepyeTbcs bankom Ta Hajacuinaerbes Kiienty 3a  gomomororo SMS-
noBiioMJIeHHS] Ha AOOHEHTChKUIl HOMep TenedoHy Juisl peectpauii nporo Homepy B bBIIJ sk
dinaHcoBOro HoMepy TenedoHa.
KoHTakT-UeHTp — CTpYKTypHMH miapo3aul banky, 1o 3a JOMOMOror TeIepOHHOIO 3B’SI3KY
npoBoauTh mpouenypy AsreHtudikanii Kmienta (Hdepxarens BITK) Ta, y pasi ycmimHOro
IIPOXO/DKEHHSI TaKoi MpolLenypu, NpHUiiMae 3BEpHEHHS/IUCTaHILIMHI po3nopsaxkeHHs Kiienra
(depxarens BIIK), poskpuBae Kiientosi ([epxaremo BIIK) indopmarito, nependaueny
[MpaBunamu Ta 37idicHIoe iHII komyHikamii 3 Kmientom ([epxkarenem BIIK) 3 Meroro HamaHHS
Ta/abo y 3B 3Ky 13 HamaHHsM Kuienty (epxaremto BIIK) GankiBChKHMX Ta/a00 iHIIUX TMOCIYT,
nependauenux nuumu IlpaBunamu, y T.4. 3 metoro HaganHs Kmienty ([epxaremto BIIK) Binomocreit
1H(pOpMaIIHOTr0/pEeKIIaMHOTO XapaKTepy.
KopucryBau — Kuient, skuii 3apeectpyBaBcs y Cucremi.
Kpeautna cxema o6ciayropyBanHsa PaxyHky — cxema, sika nependadae 3fificHeHHs KiieHTom
(depxarenem BIIK) mnati>kaux omeparniit 3 BukopuctanusMm BIIK 3a paxyHOK KOIITiB, HaJaHUX
oMy bankoM y kpeaut abo B Mekax KpeIUTHOI JIiHi1.
KpenuTHuii nocepeanuk - ¢isuuna ocoba, ¢pizuyHa ocobda - mignpuemenpb abo opuauyHa ocoda,
SKa HE BHUCTYNA€ KPEIUTOMABIEM 1 HAJA€ TOCEPETHUIIbKI TMOCAYrd Yy cdepl CIOKHUBYOTO
KpeIuTyBaHHS BiJ IMEHI, B iHTepecax Ta 3a Jopy4deHHsM banky a0o Bix cBOro iMeHi B iHTepecax
banky.
KpenutyBaHHsI paxyHKY — KpenuT, sikuil Hajaetbesd bankom KiieHTy y BuUDajnky nepeBUILEHHS
CyMH ollepalii 3ajJuIIKy KoWTIB Ha BianoBigHoMy Paxynky KiieHta B Mexax 3a3maierizib
00yMOBJIEHOTO JIIMITY BUTpAT Ha IboMy PaxyHKy.
JlimiT BUTpAT - CyMa rponIoBUX KOIITIB, sIKy KilieHT Mo)ke BUKOpUCTOBYBATH. JIIMIT BUTpAT MOXKe
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
CKJIaJaTHCs 13 3aMIIKY Ha PaxyHKy 3a MIHYyCOM CyMHU HE 3HIKYBAJIBHOTO 3aJIHMIIKY a00 3a III0COM
CYMH BCTAHOBJICHOTO baHKOM JIIMITY KpeIUTyBaHHS.
Jlimit KpenutyBanHsi - 3a3maneriip oOyMOBIIGHA Cyma, B MeXax sKoi baHK Hamae KpeauTu
(3miticaroe KpenutyBaHHS paxyHKY ).
Jlorin mis Bxoay B Cucremy (Hagani — Jlorin Cucremu) — caMmoctiitHO ctBopeHuii KiieHtom,
BIJIMOBITHO 710 BKa3iBOK baHKy, yHikanpHui B CHcTeMi HaOip CUMBOIIIB, IKUH B TOJAJIbIIIOMY Oy1e
BUKOpUCTOBYBaTuCch Cucremoro s ineHtudikanii obmikoBoro 3anucy Kimienta sixk Kopucrysaya.
CrBopenuii KiientoMm Jlorin Cuctemu He Moke OyTH y TogaibiomMy 3mineHuid KimieHtom.
Mecenkep - cucteMa 0OMiHy MUTTEBUMH TOBIJOMJICHHSIMH (TEKCTOBI, rpadiuHi, TOJIOCOBI TOIIO)
MDK KOMITFOTEpamMu abo iHmuMu npucTposiMu Kirienta ta banky depes3 koMmn'toTepHi Mepexi.
Mixknapoanuii Cton-jucr - crimcok HomepiB BIIK, 3a sskumu 3a00poHEHO TIPOBEIEHHS ONeparliii B
perioHax oOcCiIyroByBaHHs BiAmoBigHUX IlmatikHMX cucTeM (aKkTyaslbHO it omepaiiid 0e3
MIPOBEJICHHS aBTOPHU3aIlii).
Mob6ijbHuii 101aTOK — KITIEHTCHKHUH iHTEepdelic, IKUil 3aBaHTaXY€EThCS Ha MOOIIbHMI TpHCTpiii /
nopraTuBHUH npuctpiii Kimienra (depxarens BIIK) mist moctyny o CepBicy MOOITPHUX TUTATEXKIB.
Mob6inbuuii npucrTpiii - nOpuctpiit/o6nagHaHHSA, Y T.4., ajJ€ HE BHUKIIOYHO:  MOOLIbHUI
tenedon/inmmii  npuctpiii  (SIM-kaptka), HOyTOyK (JenTom), HACTIIbHHNA (CTamioHApHUI)
KOMIIT IOTEp, KOMIT FOTEpHUI IMIaHIIET Ta 1HII, SIKi 3TiIHO 3 YKpaiHChKOIO KiacHuQikallielo ToBapiB
3oBHiHEBbOeKoHOMIUHOI nisttbHOCTI (YKT 3E/I), cknaneHoro Ha ocHOBI ['apMOHI30BaHOI cucTemMu
OIKCY Ta KOAYBaHHS TOBapiB HayexaTh 10 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BUKOpHCTOBYBatucsi misi uined 3’ennanns Kiienra (epxarens BIIK) 3 myHkToM
3aKiHYEHHS TENEKOMYHIKAIIIHOTI Mepexki 3 METOI0 3a0€3MeUeHHs JOCTYIY J0 TEeJICeKOMYHIKAIlHHIX
MOCIyr MIOAO Tepenadi ado MpUiiMaHHS TroJiocy, 300pakeHb y T.4. B1JI€0300pa)kKeHb Ta 1HIION
iH(opmarrii.
MoruBaniiina nporpama Axkuionepaoro topapucrsa «K KPEJOBAHK» (MoruBatiiina nporpama
banky) — opranizoBani bankom BiJMOBiIHI MpOrpamMu JOSIILHOCTI, Hagai — [Iporpamu nosnpHOCTI
banky, ski mepenbadaroTh 3actocyBaHHS 10 KIli€HTIB €KOHOMIYHMX Ta/a00 HEEKOHOMIYHUX
CTUMYJIIOIOUUX 3aXOJliB 3 MeTO 3a0XOoueHHs KUI€HTIB O BUKOpPHCTaHHsS OaHKIBCBKHUX MOCIHYT,
nepenbavyeHux umu [IpaBunamu.
MoruBaniiina mnporpama Mastercard — opranizoBani Mastercard BIANOBiZAHI Hporpamu
nosutbHOCTI, Hagam — [Iporpamu nostibHOCTI Mastercard, abo iHII porpamu, fKi ependayarTh
3actocyBanHs 10 [lepxkateniB BIIK exkoHOMIYHUX Ta/ab00 HEEKOHOMIYHUX CTUMYJIIOIOYHMX 3aXOIB 3
MeTO0 301IbIIeHHS KinbKkocTi Tpan3akuii JlepxxareniB BIIK 3 Bukopucranns BIIK Mastercard.
HanexHa nepeBipka - 3aX0/1, 1110 BKJIIOYAIOTh:
-Inentudikariro Ta Bepudikamiro Kiienra (ioro [IpeacraBauka);
-BCTAHOBJICHHs (PO3yMIHHSI) METH Ta XapakTepy MalOyTHIX AiTOBMX BigHOCHH 3 KiieHTom abo
nposeneHHs KimieHTom ¢iHaHCcOBOI onepariii;
-IPOBEJICHHS Ha IOCTIHHIN OCHOBI MOHITOPHHTY JIIOBUX BiIHOCHMH Ta ()iIHAHCOBUX Omeparlii
KitienTa, 1mo 3m1iCHIOIOTHCS Y MPOIEC] TaKUX BITHOCHH, IIOJIO BIAMOBIIHOCTI TakuX (DiHAHCOBHUX
orepallii HasBHIM y cy0’€KTa IepBUHHOTO (DiHAHCOBOTO MOHITOPHUHTY 1H(opMaIlii mpo KJi€eHTa, Horo
JISUTBHICTh Ta PU3MK (y TOMY YHCIi, B pa3i HEOOXIJHOCTI, MPO JIKEPEro KOIUTIB, MOB’S3aHUX 3
(b1HaHCOBUMH ONEpPaLlIIMU);
-3a0€e3MeUeHHs] aKTyaJIbHOCTI OTPUMAaHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmamii mpo
Kiienra,
He3naunuii po3Mip Bas1l0THOI onepauii (1a,1i — He3HAYHUHA Po3Mip) — pO3Mip BAJOTHOI orneparii
(B exBiBaJICHTI 3a ODIMIHUM KypcOM TPUBHI 10 IHO3EMHHUX BaJIfOT, yCTaHOBJIEHUM HarioHaasHUM
0aHKOM Ha J1aTy 3JIHCHEHHs orepallii), KUl € MeHIINM, HiXK po3Mip, nependaueHuii ct. 20 3akoHy
Vkpainn “IIpo 3amoOiraHHs Ta MNPOTUIIIO Jieramizamii (BIAMHUBAaHHIO) TOXOJIB, OJEp>KaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
macoBoro 3uuienas’’ Bixg 06.12.2019 Ne 361-1X.
He3nukyBaibHUIA 3aJMIIOK — MiHIMalbHa cyMa komTiB Kiienta Ha PaxyHKy, sika Ha TepMiH aii
BIIK noBunHa 3anumarucs Ha PaxyHky i He Moxe OyTH BuKopucTtaHa KiieHToMm.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

HBY - HarionansHuii 6aHk YKpaiHu.

Onepaniiinuii 1eHb - YacTUHA poOoUYoro AHsI baHKy, MPOTITroM SKOT0 IPHUIUMAIOThCS JOKYMEHTH Ha
nepeka3 1 JIOKyMEHTH Ha BIJIKJIIMKAHHS Ta 3a HASBHOCTI TEXHIYHOI MOMJIMBOCTI 3IHCHIOETHCS iX
00poOJIeHHsI, TepelaBaHHs 1 BAKOHAHHS.

Omnepauiiinuii yac - yacTMHa omepaliiiHoro AHg baHKy, HPOTIAroM SKOTO NPUIAMAIOTHCS Bif
KitieHTiB JOKYMEHTH Ha ITepeKas 1 JOKYMEHTH Ha BIAKIMKAaHHS, 1110 MAIOTh OyTH 00po0JIeHi, IepeIani
Ta BUKOHaH1 BaHKOM MpPOTATOM IIbOT'O CAaMOT0 pOOOYOTO JHS.

OTtpumyBau — oco0a, Ha paxyHOK SIKOI 3apaxOBYIOTbCS Cyma Iepekazy abo sika OTpUMY€E Cymy
nepekasy B rOTiBKOBil Gopmi.

IakeTHe OOGCayroByBaHHsI — KOMIUIEKC TIOCIYT, sKi HajaroThesa bankom KitieHTy BiAmoOBigHO 110
uux [IpaBu.

Iapoab pias Bxoxy B Cucremy (Hagaai — Ilapoabs mo Cucremu) — KOHQIIEHIIHHUA HaOIp
CUMBOIIIB, sIKUHA cTBOpeHuid KimieHTOM camocTiiiHO, BIONOBIAHO A0 BHUMOr baHky Ta
BUKOPUCTOBYEThCS pa3oM 3 Jlorinom Cucremu i Bxony y Cuctemy. Ilpu motpe6i, KiieHT Moske
CaMOCTIMHO 3MIHIOBATH TapoJib, 0OMEKEHb Ha YaCTOTYy 3MiHHU Mmapoiito HeMae. [lapons qo Cucremu
MOke OyTH 3aMiHEHUH MPOXOJKEHHs OioMeTpudHOi ieHTudikarii (y pas3i HasIBHOCTI BiJIOBIIHOT
TEeXHIYHOT MOKIMBOCTI CUCTeMH Ta KoMIT I0Tepa/MOoOITBHOTO MPUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
KopucryBaua Cucremn).

IMapoas Ha BIIK — mocnigoBHicTs OykBeHHX Ta/ab0 HU(PPOBUX CHUMBOIIB, sAKi Bkazye KirieHt
(depxatens BIIK) mpu odopmienHi OaHKIBCHKOT IIATXKHOI KAapTKH, IIO BHKOPUCTOBYETHCS
Konrakt-niearpom ta/abo B Cepgici Bineo-xkoncynsrant Kpenobank mist ABreHtudikamii Kiienra
(Hdepxatens BIIK).

IBK/®T - 3ano0iranHs Ta IpOTUIIA Jeraizalii (BIIMUBAHHIO) I0XO/1B, OJICPKAHUX 3JIOYNHHUM
nusixoM, (iHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IMOBCIODKEHHS 30p0Oi MacoBOIO
3HUILEHHS, Y 3HAYeHH] HaBEJACHOMY y HOpMaTHBHO-IpaBoBUX akTax HBY 3 nutanp 3ailicHeHHs
OankaMu (piHAHCOBOTO MOHITOPHHTY.

IMepeka3 3 kapTku Ha kapTky (P2P nmepeka3) — on-maiin nepekas 3 BIIK wa BIIK Ilnatixaux
cuctem VISA/Mastercardy.

IMIH-kox - HaGip uudp, Bimomuit nume Kiienty ([epxkatemto BIIK) 1 moTpiOnuit mna ioro
imeHTHdikamii Ta aBTeHTH(IKaLIi Mig Yac 3/AiiCHEHHSs omepalliif i3 BUKOPUCTAHHIM €JIEKTPOHHOTO
MJIaTIKHOTO 3ac00y.

IlnaTizkHa cucreMa — MDKHApOHI MuaTikHI cuctemu Visa International, Mastercard Worldwide,
TOILIO WIEHOM SIKUX € baHK, sKi 3A1MCHIOTh CBOIO AISUIBHICTh Ha TEPUTOPIT ABOX 1 OLIbIlE KpaiH Ta
3a0e3mneuye MPOBEACHHS MepeKa3y KOIITIB y MeXax Ili€l MIaTi>KHOi CUCTEMH, Y TOMY YHUCII 3 OJIHI€T
KpaiHu B 1HIIY.

Iocionnk — IlociOHuk kopuctyBaya cucrtemu (onnailH-Oankinry «KPEJIOBAHK»), mo €
HeB1/1’eMHOI0 yacTuHOO X [Ipaswmn (JomoBaeHHs m0 nux [Ipaswn).

IToTouyHuMii paxyHOK — paxyHOK, 110 BiikpuBaeTbcsi bankom KiieHTy Ha 1OroBipHilf OCHOBI [UIs
00JIIKy TpOIIOBMX KOIITIB Ta 3AIMCHEHHS pO3PaxyHKOBO-KACOBUX OMEpaliil 3a JIOMOMOTIOI0
IUIATKHUAX IHCTPYMEHTIB BIJMOBIHO 10 YMOB JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.
IIpusynuHenns: 3ailicHeHHs (iHAHCOBOI omepanii - TUMYacoBe 3YIMHEHHS MNPOLENypHU
npoBeJeHHs (PpiHaHCOBOT onepallii y pa3i BUsBIeHH bankoM iHpopmariii, 1o norpedye noaanbuIoro
aHaIi3y Ha IpeaMeT HEOOXITHOCTI BXKUTTS OaHKOM MEBHUX Jiii 3 METOI0 BUKOHAHHS HUM O0OB'SI3KIB
3aKOHOJIaBCTBa y cdepi 3amoliraHHs Ta MPOTHIII Jieramizaiii (BiAMUBAaHHIO) JOXO/IB, OJIEPKaHUX
3IOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
macoBoro 3HuteHHs ([IBK/®DT) ta/abo BHyTpimHiX A0KyMeHTiB 0aHKy 3 nmutanb [IBK/DT, 30kpema
y pasi 30iry JaHux y4acHuKa (piHaHCOBOI onepalii 3 JAHUMHU 0COOH 3 MEPETIKY TEPOPUCTIB;
IIpeacraBuuk — izuuna ocoba, sika BIAMOBIAHO 10 OTOBOPY, ykianaeHoro 3 Kiientom Ta/abo
3aKOHY, Ta/a00 3 IHIIUX MiJCTaB, BCTAHOBJICHUX aKTaMH IHUBUILHOTO 3aKOHOJIABCTBA, Ma€ MPaBO
BUMHATH BiJ iMeH1 KitieHTa mpaBouMH/IpaBoYrHU U1 LIJIeH HagaHHS baHkoMm Ta/a0o y 3B’s3Ky 13
HagaHHsM bankom KiieHTOBI 0aHKIBCBKMX TOCHYr, mnepeadadeHnx 1M [IpaBunamu.
[IpencraBHUKaMU MOXYyTbh OyTH: ocoba, sika mpenctasise Kiienta Ha mijnctaBi JloBipeHOCTI;
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
3aKOHHUH MPEICTaBHUK MAaJIOJITHHOTO; 3aKOHHUN MPEICTaBHUK HEMOBHOJIITHBOTO; OMIKYH OCOOH,
sIKa € HeJ[1€3/1aTHOIO; MKITyBAIBHUK OCOOH, TI€31aTHICTH K01 0OMEXeHa; 1HIII 0COOH, K1 BIIIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTh MpPEACTaBIATH iHTepecu KilieHTa y mpaBOBiAHOCHMHAX 3
bankom. OOcsr moBHOBakeHb lIpencraBHMKAa BU3HAYAETHCS BIAMOBIAHO 1O JTOKYMEHTIB, SIKI €
HaJIS)KHUM TI1ATBEPKCHHSM MOBHOBaXKeHb [IpencTaBauka Ta/abo 3akOHOAAaBCTBA.
Ipoctuii enexTponnuii mianuc (Ilpoctmii EIl) Kiienta — mepenbaueni mumu IlpaBumiamu
eJICKTPOHHI JaHi, sKi JojaroThes miamucyBadem (KiieHTOM) 0 iHIIUX €JIeKTPOHHUX JaHUX abo
JIOTIYHO 3 HUMH TOB’S3YIOThCS 1 BUKOPUCTOBYIOThCA mianucyBadeM (Kiientom) sk mianuc. [umu
[TpaBunamMu MOXXyTh OyTH Tiepen0aueHi pi3Hi HAOOpU EIEKTPOHHUX JAHUX, SKI BAKOPHUCTOBYIOTHCS
Croponamu sik [Ipoctuit EII KiienTa.
IIpouecunrosuii Hlentp banky — nigpo3ain banky, sikuii 31iCHIOE TiSUTBHICTD, sIKa BKJIIOYAE B cede
BUKOHAHHS aBTOPH3allii, MOHITOPHUHT, 30ip, 00poOIeHHs, 30epiranHs i HagaHHs wieHaMm [lnarixaol
CUCTEMH Ta PO3paXyHKOBOMY OaHKY IJIATIKHUX TOBIIOMIIEHB 3a onepaiismu 3 BITK.
Paxynok — Ilotounuii/Bknagnuii paxyHoK ToIo, Biakputuii KiieHTy Ha ymMoBax Ta B MOPSIKY,
Bu3HayeHoMy 1umu [IpaBunamu, JloroBopom ta Tapudamu.
PeryasipHi nuarte:xi — 11e 0e3roTiBKoBi nepekasu KomTiB 3 [I0TOYHOro paxyHKy, 110 3A1HCHIOIOTHCS
bankom 3a nopydeHHsM (posmopspkeHHsM) KiieHTa B MOpSaKy [OOTOBIPHOTO CIIMCAaHHS Y
BIIMOBIAHOCTI 110 CT. 26 3akoHy Ykpainu «[Ipo mnaTikHi cucTtemMu Ta mepeka3 KOUITIB B YKpaiHi»,
Ha KOPHCTh OJHOTO ¥ TOTO X OTpUMYyBada, y TOMY YHCII: THepeKa3 MiX BiIacHUMHU [loTouHMMEH
paxynkamu Kiienra ta/abo nepeka3 mix [lotounnmu ta Brinannumu paxynkamu Kiienta, Ta/a6o
nepekas Ha KOPHUCTh TPEeTiX 0ci0, 3 BCTAaHOBJICHOIO MEPIOJWYHICTIO Ta MPU3HAYCHHSM IUIATEXY, Y
dbikcoBaHiii cymi, a00 y cyMi, 1110 BUPAXOBYETHCS 32 MEBHOIO (POPMYIIOIO (AITOPUTMOM).
Peectpanis B Cucremi - Beenenns Kiiearom (KopucryBauem) indopmarii y Cucremy 3 METOIO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu ta Ilapomto go Cucremu ans nocryny ao Cucremu ta
BUKOPUCTAaHHS (YHKIIOHATBHIX MOXIINBOCTEH CHCTEMHU.
Caiit banuky — o¢iuiiinuii Be6-caiit AT «KPEJIOBAHK», mo po3milieHnuii B Mepexi IHTEpPHET 3a
nocuianuaM (aapecoro): https://kredobank.com.ua.
Cepsic Bineo-koncyabTanT Kpenodank - on-naiin cepBic banky, npusHauenuii 1i1s1 3abe3nedeHss
nporiecy komyHikaiii banka ta KiieHnra B pesxkxumi BiJ1e03B’ 3Ky 11010 HAJaHHs Ta/a00 y 3B s3KY 13
HasaHHAM bankowm KitienTy OaHKIBChKHX Ta/a00 1HIIMX MOCIYT, nepeadadenux uumu [Ipasunamu, y
T.4. 1010 Ha/IaHHS BIJOMOCTEH 1H(OpMaLIifHOro/peKiIaMHOro xapaxkrepy. st mingeit BUKopuCTaHHS
Knientom Cepgicy Bineo-koncynbTanT KpenobaHk 3acTocoByeThCsl Mporenypa ABTeHTHdIKaII.
Cepsic M0o0iTbHUX MUIaTEXKIB - nporpamuuii 3acid (Google Pay, Apple Pay), o BctaHOBIIOETHCS
Hepxarenem BIIK Ha mopTaTUBHUX MPUCTPOSIX OCOOMCTOrO KOPUCTYBAHHS, TAaKUX SIK MOOITBHHUN
TenedoH, cMapT@OH, IMJIAHIIET, CMAapT-TOAUHHUK TOIIO (Hajzaldl — «IOPTATUBHUN MPUCTPI»), 110
BIJINIOBiJJa€ TEXHIYHUM BHMOTaM MporpaMHoro 3aco0y Ta 3abesneuye Jlepxaremto BIIK moxnuBicTs
3ailicHenHs onepauii BIIK 3 BukopucTaHHsAM T€XHOJIOTIT O€3pOTOBOIO BUCOKOYACTOTHOIO 3B'3KY
matoro pazuiycy aii (NFC).
Cucrema — TIpOrpaMHUN KOMIUIEKC, B TOMY YHCII MOOUTBHHI 3aCTOCYHOK (CHCTeMa OHJIAiH-
oankinry «KPEJIOBAHK» aGo iHmmii Bu3HaueHuii baHKOM NporpaMHHMH KOMIUIEKC), — SIKUH
3a0e3meuye MOJIHMBICTh JUCTAHIIHHOTO oOciyroByBaHHsS Kiienta bankom, nuisxom HamgaHHS
Knienty (KopucrtyBauy) mociyr (Ha mijicTaBl €JIeKTPOHHUX JOKYMEHTIB) depe3 Mepexy Internet
Ta/abo KopropaTUBHY Mepexy baHky, a Takox 3a0e3neuye npuiiMaHHs-TIepeaaydy iHITy iHpopMarliro
yepes Mepexy Internet B eexTpoHH1# GopMmi.
Cy0’exkT rocnogaproBaHHs — Cy0’e€KT rocrojaproBaHHs, sSIKUM ykiaB 3 bankom norosip mpo
00CITyTOBYBaHHSI 3apIJIATHOTO MTPOEKTY.
CyMHiBHA Ba/IIOTHa omepauisi — BAIIOTHA OMepallis, xapakrep abo HACIiJKU MPOBEJIEHHS SKO1
JAIOTh MiJICTaBU BBa)KaTH, LII0 BOHA MOXe OyTH IOB’si3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM
BUMOT Ta 0OMeXeHb, Nepe0aueHnx 3aKOHOIaBCTBOM.
Tapu¢u — BctanoBiieH1 baHkOM yMOBH, B IKMX BU3HAUaIOThCA MapaMeTpH (11HOBI, ITpadH1 TOIIO)
Juis o0ciyroByBanHs KiieHTiB — (i3n4HHX OCi0.
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
TapudHuii naker — 4iTKO BU3HAYCHUN MEpeiK OaHKIBCHbKUX MOCTyT a7 KitieHTiB Ha BU3HAUCHUX
YMOBaXx Ta 3a BU3HAYEHOIO BAPTICTIO.
Texuiunmii oBepapadT — cyma nepeBuiieHoro JgiMity Butpar o BIIK, sika BUHHKIIA B pe3yibTarti
npoBeaeHHs Kiientom omnepartii 3 Bukopuctanusm BIIK.
Tun BIIK — Cykynnicts o3nak BIIK (Ilnatixkna cucrema, xnac BIIK, Bux BIIK, Ha3zBa npoaykry
banky Tomno), sika xapaktepusye BITK».
Tpers ocoda — inma, Hixk KimieHT - ¢iznuHa ocoba, Ha KOPUCTh SKOT BUMHSIOTHCS Jii (BIIKPHUTTSI
B1JIMOB1THOTO PaxyHKy TOII10)
Ynockonasnenuii enekrponnuii minnuc banky (Yaockonanenuii EII banky) — enektpoHHMi
M1JKIC, CTBOPEHUI 32 pe3yJIbTaTOM KPpUNTOrpadiyHOro NepEeTBOPEHHS €IEKTPOHHUX JaHUX, 3 IKUMU
OB’ sI3aHUN T eNeKTPOHHUI MiANKC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAJICHOTO €JIEKTPOHHOTO
HIJMIICY Ta 0COOMCTOrO KJII04a, OJHO3HAYHO OB’ SI3aHOTO 3 MiANKcyBadeM (IpeacTaBHUKOM baHky),
1 IKUH Jae 3MOTY 3IIMCHUTH €NeKTPOHHY iAeHTUdIKaIio miAnucyBaya (mpencTaBHuKka banky) ta
BUSBUTHU MOPYIICHHS LLUTICHOCTI E€JEKTPOHHMX JAHMUX, 3 SKUMU IOB’SI3aHUM 1€ eJIeKTPOHHUM
miamuc. Ypockonanenunit EIl banky Haknmamaerbcs 3a JOMOMOTOI0 OCOOHMCTOrO KIIOYa Ta
MEPEBIPAETHCSA 32 JOMIOMOTOK BIIKPUTOro Kiroua. ['eHeparis KiIrO4YoBOI mapu (0COOMCTOro Ta
BIJIKPUTOTO KJIFOUIB) 3IMCHIOETHCS 32 TOMOMOTOK0 CrcTeMr a0 iHIMUX MPOTPAMHUX KOMIUICKCIB
banky.
Yuikaabnmuii inenTudikarop - kom6inanis uugdp ado 3HaKiB, mo HagaeTbess bankom KimienTosi Ta
Ja€ 3MOTY OJIHO3HA4YHO 1AeHTU(]IKYBaTH KOpHCTyBaua Ta/abo IOro paxyHOK [Uisl 371iCHEHHS
nepekasy, y BUIajKax, nependauenux numu [IpaBuinamu.
Yuacuuk 3apniaaTHoro npoekty — ¢izuuHa ocoba, sika mepedyBae B TPYyIOBUX (LIMBUIBHO-
npaBoBHX) BimHOcHHAX 3 Cy0’€KTOM rocioiaproBaHHs Ta Mae Binkputuid B banky PaxyHok, Ha sikuii
CUCTEeMAaTUYHO 3apaxoBYyIOThCs KowmTH Bin Cy0’ekTa rocrnojapioBaHHS B MeKax 3apIlIaTHOTO
IPOEKTY.
®dinaHcoBuii Homep TenedoHy - AOGoHeHTChkuii HOMep KimieHTa, sSKUi 3a pe3yibTaTamu
npoBeneHoi CtopoHamu niporeaypu Bepudikailii @iHaHcoBOro HoMepy TenedoHy 3apeecTpOBaHUN
B BI1J], six equnmii (kpiM BUIMAIKiB, BU3HAUeHUX IuMH [IpaBunamu) AGoneHTchkuii Homep Kiienra
3a sskuM bank Hamae Kiienty OaHKIBCBbKI Ta/a0o iHIII MOCTYTH, niependadeni mumu [Ipasunamu, a
TaKOX 3a SKUM 3]IIHCHIOIOThCSI HEOOX1H1 KoMyHikaiii Mixk bankoM Ta KiieHTOM 3 MeTOr0 HaJlaHHS
Ta/ab0 y 3B’s3Ky 13 HagaHHsAM KiieHTy OaHKIBCHKHMX Ta/a00 IHIIUX IMOCITYT, MepeadadyeHux HUMHU
[TpaBunamu, y T.4. 3 Meroro HaacuiaHHa  KiieHty mnoBizomiieHb iHpopMmariiiHoro Tta/abo
PEKIIAMHOTO XapakTepy.
Call-centre Mastercard» - ciyx0a indopmaniitnoi mintpumku epxkatenie BIIK — yuacHukis
IIporpamu BUHAropoa.
CVC2/CVV2 — e Tpu3HaYHU#N KO IS IEPEBIPKH CIPABKHOCTI OAHKIBCHKOT IUIATIXKHOT KAPTKHU TIPH
oruiati uepe3 [HTepHeT.
Dynamic currency conversion (Jlunamiunuii oomin / JlunamMivyHa KOHBepTAaIlis) — METO/ OTIJIATH
TOBApiB 1 MOCIYI/3HATTS TOTIBKM B 1HO3EMHIM BaioTI, KUK nependadae BUOIp BaIIOTH B TOYLI
OTUIATH/3HATTS TOTIBKH.
Mastercard — mixxaapoaHa marixaa cuctema MasterCard Word Wide
Mastercard Koncbep:k - 11e 1iomoboBa ciry:x6a Mastercard, sika Hagae Jlepskaremo BITK banky
MOCITYTH JIOBIJKOBOT'O Ta OPraHi3alifHOro XapakTepy.
Mastercard Lounge Key— me mporpama moctymy Jepskarens BIIK banky mo 6i3nec-3amiB
aeporopTiB MO BChOMY CBITY.
OTP (one time password) — ogHopa3oBuii HU(POBUI MapOib, IO HAJCHIAEThCS bBaHKOM Ha
®dinancouii Homep Tenedony Kiienta (muisixom HampaBieHHS SMS-TIOBIIOMJICHHS) 3 METOIO
imenTrdikaiii Takoi 0coOM Ta MATBEP/KEHHS OTPUMAHOTO BiJl HEl PO3MOPSKEHHS, TTOTOIKCHHS,
MOB1JIOMJICHHS TOLIIO.
POS-tepminan — enekTpoHHMIA TPUCTPIH, IO JO3BOJISE 3YUTYBATH iHPOPMAIIitO 3 MATHITHOI CMYTH
a6o uiny BIIK 1 3xilicHioBatu 3B's130k 3 baHkoM ju1st TpoBeieHHsT ABTOpH3allii 3 METO0 TPOBEAECHHS
onepamii mo BIIK.Iamn tepminu, mo BxXuBaHOThCA B IuX [IpaBuiax, MarOTh 3HAYEHHS 1 3MICT
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BIJIITOBIAHO 10 3aKOHOaBCTBA.

3D Secure - Texnomoris, po3podnena MIIC MasterCard Worldwide (MasterCard SecureCode) s
3abe3neuenHs Kiienty ([epxkaremo BIIK) mMakcumanbHO BHCOKOTO PiBHS 3aXHCTy OIEpalii, sKi
3MIMCHIOIOTHCS Y Mepexi [HTtepHeT 3 BukopuctanHsMm BIIK ta miHiMmizamii piBHS maxpaicTBa 3a
TakuMU onepaiisiMu. Ll Texnonoris nepeadayvae nepeBipky 3A1iCHEHHS oneparii 3 BUKOPUCTaHHAM
BIIK y mepexi InTepner, B T. 4. 3acobamu Cucremu, Jlepkartenem BIIK muisxom HaacuiaHHS
OJTHOpa30BOro mapoyii Ha MoOinbHuE Tenedon [lepxarens BIIK, BukopucTaHHS SIKOTO
(orHOpPA30BOTO MapoJisi) € HeoOXimHUM i miaTBepmkeHHs [lepkarenem BIIK 3mificHeHHs Takoi
orepariii.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
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PO31JI |. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. IlpaBuna HagaHHS KOMIUIGKCHUX OaHKIBCBKHUX MOCITYr (i3uyHUM ocobaM y AKIIIOHEpHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myGniunoro mpono3umiero (odeproro) mms Beix ¢izuynux ocid — KiientiB AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3. IIpaBuia BCTaHOBJIOIOTH MOPSIOK Ta YMOBU HaJaHHS OaHKIBCHKUX MOCIYT (@ TAKOX CYHNpPOBIIHUX
MOCJIYT), TTOB’ I3aHUX 13:

- BigkpurTsaMm PaxynkiB/Paxynky Kiienry;

- posmimenassM Ha Paxynkax (ITorounux/Brnaguux) KiieHTiB KOIITIB B HalliOHAIbHii/iHO3EMHIi
BAJIIOTI Ta 1X MOBEPHEHHIO 13 BUIIATOI0 00yMoBiIeHuX CTOpOHAMU MPOLICHTIB;

- posmimenasM Ha Paxynkax (ITorounnx/Biaaguunx) KiienTiB 6aHKIiBCHKUX METAIB 3 (pi3HUHOI0 200
6e3 (i3nuHOi MOCTAaBKU Ta iX MOBEPHEHHIO 3 BUILIATOI 00yMoBiIeHNX CTOpOHAMHU MTPOLEHTIB;

- BUTOTOBJICHHsIM baHkiBcbkoi miatixkHoi kaptku (BIIK);

- 3IIHCHEHHS KPEAWTYBAHHS PaxXyHKY — IIJISXOM BCTaHOBIIEHHSAM KUTi€eHTY JMITY KpeAUTyBaHHS Ta
Ha/laHHSAM HOMy TIpOLIOBHUX KOILUTIB B MeXKaX BCTAHOBJIEHOIO JIMITYy, y pO3Mipi Ta Ha YMOBax,
o0ymoBiieHuX JloroBOpoM KpeIuTyBaHHS paxyHKY;

- Biakpurta KiienToBi kpeautHoi JiHii «KpenuTHa kapTka» Ta HaJaHHSM HOMY IPOIIOBUX KOIITIB B
Mekax BcTaHoBieHoro Ilotouynoro mimity KpeauTtHoi niHii, y po3mipi Ta Ha yMOBaX, 0OyMOBJICHHX
JloroBOpOM IPO BIAKPUTTS KPEIUTHOT JIIHIT;

- KYHIBJICIO/TIPoJakeM/00MIHOM Ha BIFOTHOMY PUHKY 1HO3€MHOI BAIIOTH/OaHKIBCHKUX METAIIIB,

- HaJlaHHSAM B KOPUCTYBaHHS 1HAMBIIYyaJlIbHOTO Ce]y;

- 3nidicHenHsaM mo Paxynkax KitieHta iHmmMX omepariii, nependadeHnx 3aKOHOMABCTBOM, IIMMH
[IpaBuiiamu ta JloroBopow;

- MaKeTHUM OOCIyrOBYBaHHSIM,

- BUKOPHCTaHHS €JIEKTPOHHOIO MIANUCY Ta BU3HAHHS €JIEKTPOHHHUX NpaBouuHIB MK KiienTom Ta
bankowm;

- peectpauiero dinancoBoro HoMepy Tenedony Kiienta B ABToMaTH30BaHii OaHKIBCHKIN crcTeMi
«b2» Ta ymoBamu BukopucranHs ®PiHaHcoBoro Homepy Tenedony Kiienrta y BinHocuHax baHky Ta
Kinienra, mo perymororbes umu [IpaBunamu.

1.4 bank Ha miacrasi npuenHanus Kiienta go mux [IpaBun Hamae KimienTy mociyru Ha yMOBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5 Ilpuennanns Knienta no IlpaBun BinOyBaeThes B 1ioMy, KilieHT He Moke nponoHyBatu baHky
1HAMBITyabHI 3MiHM 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /lorosopis mocayr ta/a6o Tapudis.

1.6 HoroBip mociyr ykiamaeTbcsi nuisaxoMm mignucaHHs Kiientrom Tta bankom, a y Bumagkax
Bu3HaueHux lIpaBunamu, - jume KimieHToM, BiAMOBIAHOTO/BIMOBIAHUX JOKYMEHTIB, MepeadadyeHnx
uumu [Ipasunamu. [pu yknanenni mix bankom ta Kimieatom JloroBopy nocnyr, nosnosxxenns [Ipasun,
Tapudis, BBaKalOThCS BKIIOUYEHUMH 10 JlOroBOpYy MOCIYT y SIKOCTI HOro HEBiJ’€MHOI YaCTMHU Ta
CTAHOBJISITh MOTr0 yMOBU. 3a3HayeHi YMOBH € THNOBUMH ymoBamH (cT. 630 [luBiapHOTO KOAEKCY
VYkpaiau) JloroBopiB nociyr. JloroBopu mociyr € goroBopamu npueaHaHs (ct. 634 I{uBimbHOTO
Kogekcy Ykpainu). bank Bmpasi BinmMoBuTH Kiienty B yknanensi Jlorosopy mociyr, skmo KiieHT
npornionye banky ykmactu Takuii JloroBip mociayr Ha yMOBax, BIIMIHHHMX BiJl BU3HAYEHUX LUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTaMH, (popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIKX BUIAJAKAX, SIKIIO 11e BUIUIMBAE 3 [IpaBui un 3akoHOJaBCTBA.

1.7 Mnsa orpumanss bankiBcekux mociyr 3a [lorosopamu nociyr, KiieHT 3000B’s13aHull HajgaBaTu
banky JOKyMEHTH Ta BiIOMOCTI, sIKi Bi/ITOBIIHO /10 BUMOT 3aKOHOJIaBCTBa YKpaiHu, ymoB Jlorosopy,
BHYTpIIIHIX JOKyMeHTiB banky 3 mutanb (pinancoBoro MoHiTopuHTy, 3akony FATCA (sIK1Io ocTaHHi#
pO3MOBCIOKY€eThesl Ha KitieHTa), BuUMaratuMyThesi bBaHkoM Jutst HaJlaHHS TakuX baHKIBCBKHX MOCIYT, a
TaKOX JJIsSi BUKOHAaHHS BaHKOM CBOiX O0OB’s3KiB 3a TakuMu JloroBOpamu TMOCIYT, ISl BUKOHAHHS
bankom ¢QyHKIi mogaTkoBOro/gpiHaHCOBOrO areHTa, areHTa BalIOTHOTO HAarJIsAgy Ta cy0’ekTa
MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, @ TAKOX Oyb-sIK1 1HIL JOKYMEHTH, 1[0 MOKYTh BUMaratucs
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bankom. JlaHi JOKyMEHTH, BIJOMOCTI MalwTh OyTH JOCTOBIpHUMH, UYWHHUMH (IIMCHHUMH) Ta
AKTyaJIbHUMHU.

1.8 Kuient 3000B’s3aHuii HajlaBaT Ha BUMOTY baHKy iHQopMallifo Ta JOKYMEHTH ISl 3A1MCHEHHS
Hanexwnoi nepeBipku Kiienra/IIpencraBauka Kitienra (Inentudikaris Ta Bepudikaitis; BcTaHOBJICHHS
(pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX IIJIOBUX BiIHOCUH a00 mpoBeaeHHs (piHAHCOBOI omeparlii;
NPOBEICHHS Ha MOCTIHHIM OCHOBI MOHITOPUHTY AIJIOBHX BITHOCHH Ta (iHaHCOBUX omnepariii Kiienra,
[0 3JIIMCHIOIOTBCS y TPOIIECi TaKWX BITHOCHH, IOJI0 BIAMOBIAHOCTI Takux (iHAHCOBUX OIEparlii
HasBHIM y banka indopmanii npo KiienTta, Horo misjapHICTh Ta pPU3HK, Y TOMY YHCHIi, B pasi
HEOOXITHOCTI, TTPO JKEPEIIO KOIITIB, OB’ A3aHUX 3 (DiIHAHCOBUMH OIIEpallisIMH ), IIOJJATKOBOT'O CTATYyCY,
CYTI, 3MICTY Ta IiJICTaB 3/11CHEHHS BIAMOBIIHUX Onepalliil, a TakoxX 110,10 i1eHTHdikamii ociod, Bix iMeHi
a0o0 3a JIOpy4YeHHSIM 4M B iHTepecax skux jaie KilieHT nmpu nmpoBeneHHi onepailii, Ta iHmy iHGopmMartito
YM JIOKYMEHTH BiANOBIAHO J0 BUMOT 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMEHTIB baHky.
Takox, KiieHT 3000B's13aHU y CTPOKH BCTAHOBJICHI 3aKOHOJABCTBOM 3JIIMCHUTH aKTyasli3allilo CBOIX
JAHHX.

1.9. bauk wmae mnpaBo HampaBuTH SMS-noBigomnenns Ha DiHaHcoBUl HoMmep TenedoHy
KiienTa/koHntaktHuld HOMep yroBHOBaxkeHoro IlpeacraBuuka Kitienta, orpumanuii bankom npu
3MiACHEHH] OcTaHHIX 3ax0/1B 3 [nentudikarnii, Bepudikauii (akryanizariii), 3 MeTo0 iHHOpMYBaHHS PO
HEOOXIJHICTh akTyamizamii manux (mpoBeaeHHs ineHTHdikamii) Kiienra. Y Bumagky HeHamaHHS
Knientom banky mokyMeHTiB/BimoMOCTeH [uisl akTyauizalii JaHuX, baHk Mae mpaBo BiIMOBHUTHCS BiJl
HaJaHHS TIOCIYT, 30KpeMa, Bia mianmucaHHs 3asB, HamaHHsS aoctymy B CHcTeMy, NpPOBEACHHS
omeparii(iii) mo paxynkam KirieHTta, HagaHHS BCiX 4M OKpeMuXx mociyr B CHCTeMi, a TaKOX
NPU3YNUHUTH (TEMYacoBO) Bci abo okpemi omepariii mo HuUM Ta/abo 3xailichutu bnokyBanns [IK,
BiIMOBUTH B 00ciyroByBaHHi Kiienty ta/abo 3akputu Paxynok/Paxynku. KiieHT 3000B’si3yeThcs
HajaBaTH baHKy mokymeHTH Ta iHdopMmariro s omiHku (inaHcoBoro crany Kirienra, aHamizy
BiANoBiAHOCTI (hiHaHCOBUX omepauiii Kiienta foro ¢inancoBoMy craHy Ta/abo 3MicTy HisSUTBHOCTI
KitienTa (#oro corialbHOMY CTarycy), JJIS IATBEPKEHHS SKOHOMIYHOI JTOIUIBHOCTI (DiHAHCOBHX
oreparlii, 3’sICyBaHHA JDKEpeIl MOXOIKeHHs KoITiB (akTtuBiB) KiienTa.

1.10. VYV Bumaaky BHECeHHsS OyIb-IKMX 3MiH 70 JOKYMEHTIB Ta iHdopmarii, mo Oymu HamaHi
Knienrom/IIpencraBuukom Kiienta 10 banky, 30kpema B pasi 3akiHYEHHs CTPOKY (IIPUIMHEHHS) 1ii,
BTpaTU UYWMHHOCTI YU BU3HAHHA HEIIMCHUMHM TNOJAaHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMIHY
ineHTudikaniitnoro nokymenra Kiienra/IlpencraBuuka KiieHTa, BCTaHOBJIEHHS (DaKTy HaJIE€KHOCTI
KJIIEHTA J0 MOJIITUYHO 3HA4yI10i ocoOu, wieHa ii cimM'T abo ocoOu, MoB'A3aHOI 3 MOJITUYHO 3HAUYIIOO
0c00010, 200 HAJIEXKHOCT1 KiHIIEBOTO OeHediliapHOTr0 BIaCHUKA J0 MOJTITUYHO 3HAUYII0i 0COOH, WieHa
ii ciMi a6o ocoOu, TMOB'A3aHOI 3 MOJITHYHO 3HAYYIIOK0 OCO0O0, a TaKOXX MpPHU BUIAYI/CKACyBaHHI
Knientom JloBipeHOCTEH/IOKYyMEHTIB, IO MiATBEPIKYIOTh MoBHOBakeHHs [IpencraBuuka Kiienrta,
KiieHT noBHHEH NpOTATOM I’ATH pOOOUYUX JHIB 3 MOMEHTY HacTaHHS 3MiH HaJaTH baHky iHpopMmarlio
PO Taki 3MiHM Ta BIAMOBIIHI JOKYMEHTH, IO iX MiATBEPIKYIOTh, B HANEXKHIH Gopmi.

1.11. V Bumanky nenoimomiieHHs Kiientom banky mnpo 3MiHy aapecu TpokuBaHHS (aapecu
peecTparlii) KOpeCIOHICHIII BBaXAaeThCs HampaBieHo bankoM Ta oTpuMaHoio KitieHToM Hane:xHUM
YUHOM, SKIIO ii Oyno HampaBieHO 3a aapecoro KirieHTa, 3a3HaueHOr0 B ykiageHomy JloroBopi
nocnyr/Yroji, abo B OCTAaHHROMY MHCHMOBOMY MOBiAoMIeHHI KiieHTa 1070 3MiHH agpecu (SKIIOo
IHIUH crociO MoBiTOMIIEHHS HEe TiependadeHuit JloroBopom).

1.12. Bank mae mpaBo juist 3aiiicHeHHs [nentudikarii Ta Bepudikarii Knienrtis 3anydatu Kpeauraux
MocepeIHMKIB (areHTiB 3 [nenTudikanii Ta Bepudikariii), a Takok BUKOPHUCTOBYBATH 3aC00U BiJ1aIeHOL
(mucranMmiitHOT) inenTUdikaii, B Tomy uncti 3acobu Cuctemu BankID HBY. Knient B tanomy BUMmaaky
Ma€ JOTPUMYBATHCSl BCIX BKa3iBOK Ta mnpaBui banka, Horo KpenutHoro mocepenHuka 3 METOIO
YCIILITHOTO MPOXOJKEeHHS npouenypH [nentudikamii Ta Bepudikariii.

1.13. DBaHuk He 3IiMCHIO€ BCTAHOBJIEHHS AIIOBMX BiMHOCHH 3 KiricHTaMu, QiIBHICTS SIKUX IIOB’s3aHa 3
MOCTa4YaHHAM TOCIYT 100 BipTyaJdbHUX aKTUBIB, B TOMY YMCII 3/ilICHEHHS NepeKasiB Ta IJIaTeXiB y
BIPTYaJbHUX aKTHBAX Ta/a00 MaTeXiB OB’ SI3aHUX 3 BIPTyallbHUMU aKTHBaMHU.

1.14. Tlepenik MOKYyMEHTIB, HEOOXimHUX it 3niicHeHHs [neHTHdikamnii Ta Bepudikamii Kiienta
(IMpencraBuuka Kiienta) posminienuit Ha Caiiti banky. lane 3000B’s3anHs KiieHTa BBaXkaeThCs
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BUKOHAaHUM 3 MOMEHTY OTpuMaHHs bankom BimmoBimHoro mnoBimomieHHs KitieHTa 3 momaHHIM
MiATBEPKYIOUNX JOKYMEHTIB. KiTieHT Hece mepCcoHaNIbHY BiMOBIJABHICTE 32 IOCTOBIPHICTh JaHUX,
nojgaHux 10 banky.

[Tpu nboMy y BUIIAJIKY TOPYLIEHHS YMOB LIOTO IIYHKTY 111010 HaJITaHHS BiAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mmae mpaBo BiamoBuTH KilieHTy y HagaHHI Oyab-sSIKMX IOCIYT 3a YKJIaJCHHUMH
Jorosopamu.

1.15. ®dakrom yxianenns [lorosopy nociayr KiieHT 3acBindye, 110 HA MOMEHT TaKOro YKJIAJEHHS
Knient o3naifomuBcst 3 ycima nonokeHHsimu [lpaBun, Tapudamu, a TakoX HIIUMH JOKYMEHTaMH,
iH(opmMartiero, ki po3mimeHi Ha Caiiti baHky Ta 3 ypaxyBaHHSAM SKUX HaJal0ThCsl bBaHKIBCHKI MOCTYTH,
MIOBHICTIO PO3yMi€ iXHil 3MICT Ta 06€33acTepe HO MOTOKYETHCS 3 HUMHU.

Kiient, yknaBmm 3 bankom BigmoBigHui JloroBip, MiATBEPKYE CBOE O3HAWOMIICHHS Ta TOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 umu IIpaBunamu.

1.16. VYknaBmwu 3 bankowm Bianosinuuii Jlorosip, Kimient abo npeacraBHuk, Bi imeHi KimieHTa Takox
HaJa€e CBOIO 3rofy (no3Bin) banky Ha:

1.16.1. 36upanns indopmarii mpo ocoOy KiienTa ta iforo ¢iHaHCOBHUIA CTaH y TPETiX 0ci0, B TOMY YKCIi
TUX, sKi TOB’s3aHi 13 KIIIEHTOM pOJMHHUMH, OCOOMCTUMHU, NITOBHUMH, MPpodeciiHuMH a00 IHITMMH
cTOoCcyHKaM B corianbHoMy moOyTi Kumienta. Knient namae 3romy banky 3xilicHIOBaTH THeEpeBIpKY,
30upanHs, 30epiraHHsa, BUKOpHCTaHHS Ta mnommpenHs udepe3 [IpAT «Ilepme Bceykpaincbke OrOpo
KPEAUTHUX 1CTOPii», 110 3HAXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €8rena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHcbke OF0pO KpEAUTHHX 1CTOPii», 1110 3HAXOAUTHCS 3a aapecoto, 01001, m.
Kuis, Byn. ['pymescekoro, 1-J1, [IpAT «MixuapoaHe 010po KpEAUTHUX ICTOPii», 110 3HAXOJUTHCS 3a
aapecoro Ykpaina, m. Kui, np. Ilepemorn, 6. 65, od. 306 Ta Oyap-sKi iHII OIOPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Ta Horo KpeauTHI icTOpii, a TaKOX Ha JOCTYN 1 OTpUMaHHS iHGopMallii 3
KpenuTHHX icTopiit KimienTa (KpennTHUX 3BITiB) y BHIIEBKAa3aHUX OIOPO KPEAUTHUX ICTOpiK B oOcsArax
Ta B MOPSLIIKY, epeabayeHoMy 3akoHoM Ykpainu «IIpo opranizamiro popmyBaHHs Ta 00Ty KpeIUTHUX
ICTOPIi» —a IHIIUMH HOPMATHBHO - IPABOBUMH aKTaMH.

1.16.2. nepenauy bankom no Kpeautnoro peectpy HauionaneHoro 6anky Ykpainu, iHdopmaiii mpo
KpEAUTHY OIllepallito, nependadyeHy ymoBamH BianoBigHoro JloroBopy, ykiageHoro mix bankom Ta
Knienrom, B mopsiaky, o0cs31 Ta 3 MiJICTaB, BU3HaYeHUX 3aKOHOM Ykpainu «IIpo 6anku Ta OaHKIBCBKY
JISUTBHICTB» Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HarlioHansHOro 6aHKy YKpaiHu.

1.16.3. nananus banky iHpopmarii Ta JOKyMEHTIB PO BIACHUN CTAaTyC MOJATKOBOIO PE3UICHTCTBA Ta
CTaTyC MOJIATKOBOTO PE3HUIEHTCTBA CBOIX KIHIIEBUX OeHE(]illapHUX BIACHUKIB (KOHTPOJIEPIB), @ TAKOXK
1HIIY iHpOpMaLito 1 TOKYMEHTH, HeoOX1/IH1 A1 BUKOHaHHs bankoMm ¢yHKLIN (hiHaHCOBOro areHra, Ha
BUKOHAHHSI BUMOI MIXHApOJHOI'O JIOTOBOPY, 110 MICTUTH MOJOXKEHHS Mpo OOMIH iH(dOopMalieo A
MOJAaTKOBUX IIiJIel, 3rojJja Ha OOOB’SI3KOBICTh sKOro HagaHa BepxoBHowo Pamoro VYkpainu, abo
YKJIaIeHOTO Ha MOT0 Mi/ICTaBl MIXBIJJOMYOTO JIOTOBOPY.;

1.16.4.y Bumagkax 3BepHEHHs OaHKIB-HEPE3WJEHTIB, L0 MAaOTh KOPECHOHIEHTChKI BIJIHOCHHHU 3
bankoM Ta uepes siki 3a1icHIOIOTECS (piHaHCOBI onepalii Kiienra, 13 odiniiiHuMu 3anutamMu 10 banky
1010 HaJgaHHA iHGopMauii cTtocoBHO ineHTH(ikamii KiieHTa, a came: JOKYMEHTIB 1 BiIOMOCTEH,
HeoOX1THUX /1715 3'acyBaHHS ocodu KitieHTa, cyTi HOro AisIbHOCTI Ta ()IHAHCOBOTO CTaHy TOIIO, Ta/abo
iHpopMaii mono cyTi 3aiiicHioBanoi KiienToM (iHaHCOBOI omeparlii, IKy 00CIyroBye Takuii OaHK-
Hepe3uaeHT, KiieHt Hajae banky mpaBo MOBIIOMHUTH/HAIAaTH OaHKY-HEPE3HJIEHTY 3alUTyBaHy HUM
iHdopmaniro Ta/abo Kormii HOKyMEeHTiB. PO3KpPHUTTS BIiOMOCTEH, sIKi BIIHOCSATHCS OO0 OaHKIBCHKOT
TaEMHMUII1, 311HCHIOIOTHCSI BaHKOM y CyBOpiif BIANOBITHOCTI 10 3aKOHOABCTBA.

1.16.5. po3kpHUTTS BiIOMOCTEH, 5IKi cTOCyI0ThCs KitieHTa Ta 3rifiHo 3 3aKOHOAaBCTBOM BIHOCSTHCS J10
0aHKIBCHKOI TAEMHUIIl Y BUTIAKaX, Iepe10adyeHuX 3aKOHOIaBCTBOM;

1.16.6. HaganHs Ha BUMOry baHky iH(opMaIllii Ta TOKyMEHTIB, HEOOXITHUX IS 3MIHCHEHHS HAJIEKHOT
nepeBipku Kiienta (IIpencraBunka KitienTa) Ha BUKOHaHHS BUMOT 3akoHOAaBcTBa y cdepi [IBK/DOT
Ta/ab0 BHYTpIIHIX 10KyMeHTiB banky 3 nmutans [IBK/OT.

1.16.7. po3KpHTTS BiJIOMOCTEH, 5IKi CTOCYIOThCs KitieHTa Ta 3riiHO 3 3aKOHO/IaBCTBOM BiTHOCSTHCS JI0
0aHKIBCbKOI Ta€MHHUIIl. 3rojja CTOCYEThCS PO3KPUTTS OaHKIBCHKOI Ta€MHHMII MapTHepaMm baHKy Ta
IHIIMM TPETIM 0c00aM, y TOMY YKCJI1 areHTCTBaM 31 30upaHHs 1e61TOpChKO1 3a00proBaHoOCTi, B 00Cs31,
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HEOOXITHOMY JIJIsi BAKOHAHHS HUMHU Ta baHkoMm cBO1 QyHKIIIH, Y TOMY YHCITi 3 METOIO BUKOHAHHS YMOB
IIpaBui.

1.16.8. 3miiicuennst bankom oTo-aymio-, Bineositomku KitieHra mij yac yxnaaeuus JloroBopy/HagaHus
bankom Oynb-sKuX 1HIIMX OaHKIBCHKHUX NOCIYT, nepeadauennx uumu [lpaBunamu/3sepuenns Kiienra
no Konrakr-IlenTpy Ta/abo 3BepHenHs Kiienta no banmky 3 Bukopucrannsm Cepsicy Binmeo-
KOHCYNbTaHT KpenoOank/iHmmx koMyHikaniii KiieHTa 3 ynoBHOBa)KEHHM IIPEICTABHUKOM baHKy;
30epiranHs bankom ¢otorpadiii, aymaio3anucis, Bifco3anmuciB;, a TaKOXK Ha MOIMMPEHHs (oTorpadiid,
ayJ1i03aIMciB Ta BiACO3aMKCIB M0 30epiraroThes, y BUMAAKaX, epe0oaueHuX 3aKOHOJaBCTBOM.

1.17. banx Hamae KiieHTy nociayru Ha ymMoBax Ta B NOPAAKY, BU3HaueHoMy uumu [IpaBunmamu,
Horosopom, Tapuduum nakerom ta Tapudpamu banky.

1.18. Omnpunrognenns [IpaBun 3 Mmetoro o3HaiomiieHHs KitieHTIB 3 iX 3MicTOM 3aiiCHIOEThCsE bankom
nuUIsIXoM po3minieHHst TekeTy IlpaBun na Caiiti banky ta y npuminiennsx banky B noctymHomy amst
KitienTiB mici.

1.19. Vkunagaroun Bignoimuuii [lorosip, Kimient npuiimae Ha ceGe Bci 000B’si3ku Ta HaOyBae BCIX
npaB, nependadenux uumu I[lpaBunamu, Tak camo sik 1 bank 6epe Ha cebe Bci 000B’sA3KM Ta HaOyBae
BCiX mpaB nepeadadeHnx uumu [IpaBunamu.

1.20. dakrom ykaanenns Jlorosopy mociyr (migmucanHs Oynab-skoro JloroBopy mociyr), KiieHT,
HiATBEP/KYE CBOE O3HAWOMIICHHS Ta MOBHY 1 0e3ymMoBHY 3roxy 3 IlOBiJOMJIEHHSM NpO TOPSIOK
00pOOKH 1 3aXHCT NEPCOHATLHUX JaHUX, sIKE po3MilleHe Ha [HTepHeT — cTopiHlli baHKy 3a mocuiIanHaIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901 cc.pdf, B Tomy umcii nae
3roJly Ha 00poOKy HOro NepcoHaIbHUX JaHUX Y BKa3aHOMY B 11boMy [10BiIOMIIEHHI HOPSIKY.

1.21. ®akrom yxiaaenHns JJoroBopy mocuyr (miamucanusam Oy is-skoro JloroBopy mociyr) ocoda, ska
nie Bim imeni KiieHTa, miATBepIKye CBOE O3HAHOMIIEHHS Ta TMOBHY 1 O€3yMOBHY 3roay 3
[ToBioOMIIEHHSM PO TMOPSAOK OOPOOKH 1 3aXHCT MEPCOHATBHUX JIAHHX, sIKE po3MilieHe Ha [HTepHeT —
CTOPIHII banky 3a [IOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy

YUCIIl A€ 3roly Ha 00poOKy HOro nepcoHaNbHUX JaHUX Y MOPSAAKY, aHAJIOITYHOMY BKa3aHOMY

B iboMy [loBimomiieHHi.

1.22. ®dakrom yxnanennsa Jlorosopy nocnyr KiieHT rapantye bankosi, mo npu nepenadi KinieHrom
baHKOBI1 epcoHaNbHUX AaHUX PI3UYHUX 0C10, sIKi MIiCTIThCs B ignucanux Kmientom/IIpeacraBHukoM
Knienrta Oynap-skux iHmmx Haganux Kiientom banky pokymeHrtax, Oyl AOTpUMaHi BHMOTH
3aKOHOJIABCTBA YKpPAiHU MO0 3aXHMCTy NEPCOHAIBHUX JAHWX, B TOMY YHUCII IIOJI0 OTPHUMAHHS 3TN
Ha OOpOOKYy MepcoHaNbHMX MAaHUX Takux ¢izuyHuX ocib. KiieHT 3000B’S3y€ThCsl CaMOCTIHHO
MOBLAOMJISITH TakuX (PI3MUHUX OCI0 Mpo mepeaady iX NepcoHaNbHUX JaHUX baHKOBI, B TOMY YMCIi PO
MeTy Iepenadi, CKJIajJ Ta 3MICT MEpPCOHAJIbHMX NaHMX, NepeAaHux baHKy, a TakoX NMpo MOpsSIOK
peasnizalii HUIMH 1paB, BU3HaYeHUX 3aKoHOM Ykpainu «IIpo 3aXxucT nepcoHallbHUX TaHUX.

1.23. Sxmo nHamani go banky mnepconanbHi nani Koienta/llpencraBuuka Kiienta cranu He
aKTyaJIbHUMHU BHACHIAOK iX 3MiHM, KiieHT, ¢akrom yxnaneHHs JloroBopy mociyr, 3000B’sI3yeTbes
HajaTh / 3a0e3meunTd HajaHHA baHKy akTyaJbHUX NepcoHalbHUX JNaHuX KirieHta/YTnoBHOBa)keHOI
ocobu Kiienra, mporsroM 5 (m’atu) poOOYUX IHIB 3 MOMEHTY 3MIHM BIANOBIJHUX INEPCOHATBHUX
naHux. Y pasi HeHanaHHs KimieHTOM HEeOOXiAHHMX JOKYMEHTIB YH BiJOMOCTEH a00 YMHUCHOTO MOJaHHS
HEeNpaBIMBHUX BizomocTell baHk Mae mpaBo BIIMOBUTH y HaJaHHI BaHKIBCHKOI MOCIYTH, a TaKOXK
1HIIIFOBAaTH PO3ipBaHH BiNOBIIHOTO JlOrOBOpY.

1.24. ®axrom ykmanenss BianosingHoro JJoroBopy 3 bankowm, KimienT npuiimae Ha cebe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIPOAOBXK CTPOKY il JOrOBOPY NMPO HAJaHHS KPEAUTY, YKIaJeHOro Mixxk bankom Ta
Knientom, Kiient HaOyne cratycy BiiCbKOBOCITYKO00BIISl Ha SIKOT'O MOLIMPIOIOTHCS MIJIbIU NeperdadeHi
3akoHoM Ykpainu «IIpo comianpHUii 1 TpaBOBH 3aXHCT BIHCHKOBOCITY>KOOBIIIB Ta WIEHIB iX CiMei»,
Hajami — 3aKkoH, B YacTWHI HE HapaxXyBaHHS, BCTAaHOBJCHUX JIOTOBOPOM MPO HAJaHHS KPEIUTy,
ykiageHoro Mixk bankom ta Kiientom, mrpadHUX CaHKIIIH, MeHI 32 HEBUKOHAHHS 3000B’s13aHb Iepe
bankoM, a Tako’ MPOLIEHTIB 3a KOPUCTYBaHHs KpeauToMm, Hajaii [lineru, Hagatu 1o banky ocobucro,
abo uepe3 OMM3BKHUX POJIUYIB, HACTYIHI JJOKYMEHTH:

- KOTI10 BIICKKOBOT'O KBHUTKA, 3aBipeHy mianucom KitieHTa, 13 3a3Ha4YCHHSIM TaHHUX PO MPU30B Ta JaTH
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MPU30BY, KOMIIO0 KOHTPAKTY 3a HasIBHOCTI, 200

- BUIIUCKY 3 HAaKa3zy IpoO 3apaxyBaHHS Ha BIHCHKOBY cCiyxOy / MoOimi3amiio i3 3a3HaYCHHAM JaTH
pU30BY, 200

- JIOBIJIKY 3 BIfICbKOBOT YaCTHHH 13 3a3HAUEHHIM CTPOKY MPHU30BY / MOOiTi3alii.

ITpu pomy, KiieHT 3000B’A3y€ThCsl TIEPIOJUYHO MIATBEPKYBATH CTAaTyC BIHCHKOBOCIY>KOOBIISI Ha
SKOTO TOMUPIOThes [limbru He Mi3HIimIE CIUUBY 365 (TpUCTa MIICTAECAT ITSTH) JTHIB BiJ JaTH
OCTaHHbOTI'O [T0JIaHHs 10 baHKy BUIlle3a3HaYeHUX TOKYMEHTIB. Y BUNa/IKy He niaTBepkeHHs KitieHtom
CBOTO CTaTyCy BIHCHKOBOCITY>KOOBIISI Ha SIKOTO MOMUPIOIOTHCS [linbru, baHk mae mpaBo BiJHOBHUTH
HapaxyBaHHsI, BCTAHOBJICHUX JJOTOBOPOM IPO HAaJJaHHs KPEUTY, YKiIaaeHoro Mixk bankom ta Kiienrom,
mrpagHUX CaHKIM, TMEeHI 3a HEBUKOHAHHS 3000B’s3aHb mHepea baHKOM, a TakoX NPOIEHTIB 3a
KOPUCTYBaHHS KPEJUTOM.

Y BuUMaaKy BTpPATH CTATyCy BIHCHKOBOCIYXOOBII Ha sKOro mnomuproThes [limeru, Kiient
3000B’s13y€ThCsl HagaTU 10 baHKy HiATBEpIUKYIOYl JOKYMEHTH, sIKI CBiAYaTh NPO BTpATy TAKOIO
crarycy, npotsrom 30 (TPUIIATH) THIB 3 MOMEHTY HAaCTaHHS 3a3HAYEHOT MO/I1.

1.25. ®aktom yknaaeHHsa BianoinHoro [oroopy, CTOpoHHM HOTOJKYIOTh, 110 baHk Mae mpaBo
HamaBath KimienToBi uepe3 KonTakT-ieHTp, a00 3 BHUKOPUCTaHHSAM cepBicy Bineo-KoHCynbTaHT
Kpenobank BiamoBinHy iH(opMallito, 1m0 He MICTUTh OAaHKIBCbKY TAEMHUIIIO IIOJI0 HAJaHHS Ta/abo y
3B’A3Ky 13 HajaHHSAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX MOCIYT, y T.4. TependadyeHux MU
[TpaBuiiamu, a TakoX BiAOMOCTI 1H(POPMAIIHHOTO/PEKIIAMHOTO XapaKTepy.

dakTom ykJaneHHs BignoigHoro Jlorosopy, CTOpOHM MOTOIKYIOTh, IO 3a 3BepHEHHsIM KitieHTa 10
banky (Koutakt-llentp) uepe3 @iHaHcOBHiI HOMep TenedoHy, abo iHIIMA HOMep TenedoHy
BUKOPUCTaHHS sIKOTO TmependadeHo IlpaBmnamu Ta/abo 3a 3BepHeHHsM Kiienta no banky dwepes
MoOinpHuil mpuctpiit 3 BukopuctanusaMm Cepsicy Bigeo-koncynsrant Kpenobank, bank, y mopsaky
nepeabdaueHoMy MM IMyHKTOM [IpaBuin, poskpuBatume Kiienty indopmartito, mo MicTuTh 6aHKIBCHKY
TAEMHUIIIO 11010 OAaHKIBCHKUX MOCTYT, K1 HajaHi/HaaaThest bankom Kiientosi 3rigno nux [IpaBun
Ta/ab0 1HIMX JT0TOBOPIB yKiIaneHnx bankom ta KitieHToM.

BignosinHo 10 ymoB, nependaueHux nuM myHkToM IlpaBui, bank poskpuBae KiieHTOBI HacTymHy
1H(opMaIlito, Mo MICTUTh OAaHKIBCHKY TAEMHUITIO!

- iH(hopMallito po KpenuTHi omepaiii, Aki 37iicHIo0TEC bankom mono Kiienra, BiAmoBigHO 10
JIOTOBOPY/IOTOBOPIB PO HaJaHHS KpeauTy ([oroBopiB mpo KpeauTyBaHHS paxyHKY, J[oroBopis mpo
BIIKPUTTSI KPEIUTHOI JiHII, IHIIUX KPETUTHHUX JOTOBOPIB), YKJIaJE€HOro/yKIaaeHnX Mix baHkom Ta
KnienToMm, 30kpema, aje He BUKJIIOUHO: PO po3Mip kpeauty/Jlimity kpenutyBanss/Ilorounoro mimity
KpenuTyBaHHs/ MakcUMalIbHOTO JIIMITY KpeUTHOTI JiHii/IIoTOYHOrO JIiMiTYy KpeAUTHOI JiHiT Ta/abo mpo
IIaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHS KPEIUTY, SIK1 CIIJIau€Hl, SIK1 HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a0o MEepiojn y 4aci Ta yMOBH CILJIATH TaKUX CyM, Y T.4., ajie He BUKJIFOYHO: PO
pO3Mip CyMH KpeauTy OBEpHYTOro banky, Ta/abo po3Mip MOTOYHOI CyMU 3a00pPTOBAHOCTI 33 KPEAUTOM
(B T.4. IPOCTPOYEHOr0), Ta/abo MpO PO3MIp CyMH NPOLEHTIB 3a KOPUCTYBAaHHS KpeIuTOM (B T.d.
MPOCTPOUYCHMX), Ta/abo Mpo po3Mip KOMICiid, Ta/ab0 I1HIMMX MIartexiB (mrpadu/meni) (B T.4.
IPOCTPOYECHHUX ), HAIEKHMX 0 CIUIATH 33 PO3PaXyHKOBMH Mepiof, Ta/abo mpo THI/pO3Mip MPOLEHTHOT
CTaBKU Ta Iepioju ii Aii/3MiHM, Ta/ab0 MPO PEKBI3UTHU PaxyHKY JUIsl HOTAIIEHHS 3a00pProBaHOCTI 1O
KpenuTy Ta/abo MpOILEHTIB 32 KOPUCTYBAaHHS KPEAUTOM Ta/abo mTpadis/meHi Ta iHIIe;

- iHQopMallilo PO po3paxyHKOBI OaHKIBCHKI omepaiii Ta npaBounHHM KirieHTa, siKi 3A1MCHIOIOTHCS
bankom mono Kiienra BianoBigHo 10 JloroBopy mpo BiZKpUTTS OaHKIBCHKOTO paxyHKY, 30Kpema aje
HE BUKJIIOYHO: 1po Homep [loTouHoro paxyHky, Ta/abo mpo 3aauiiok KomrTiB Ha [loTouHoMy paxyHKy,
Ta/abo mpo pyx komris 1o [ToTouHOMY paxyHKy, Ta/abo npo po3mip bazoBoro/InanBiTyaqbHOTO JIMITY
no onepauiax 3 BIIK sunymenux no Ilorounoro paxynky, Tepminy aii BIIK Ta inme;

- iH(hopMmalliro Mpo BKIAIHI oneparlii Ta mpaBounHu KiieHTa, siki 3aiiicHIOI0ThCa bankoM momo Kiienrta
BiMOBIIHO 110 [loroBopy//loroBopiB 6aHKIBCHKOTO BKJIATy, 30KpeMa ajie He BHKIIOYHO: PO HOMEP
BxuiagHoro paxyHky, Ta/abo mpo 3aJIMIIOK KOIUTIB Ha BkiiagHoMy paxyHKy, Ta/a0o Impo pyX KOIITIB 11O
Bxnagnomy paxyHky, Ta/abo npo cymy Bkiany, Ta/abo po3aMip mporeHTHOI cTaBku 1o Bxiany, Ta/abo
Ipo cyMy HapaxOBaHMX/BUIUIAYEHUX MPOLEHTIB o Bxuiay Ta iHIIe;

- iHpopmariito npo omepauii Ta npaBounHu Kiienta, ski 3aiiicHioroThes bankom mono Kiienta
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BimoB11HO 710 JloroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIIyaIbHOTO ceiidy, 30Kpema,
aJie He BUKIIIOYHO: MPO PO3MIip OpeHIHOI TaTH 3a KopuctyBaHnHs Celidom, Ta/abo mpo po3mip iHIIKUX
MJIaTeXIB (HEYCTOHKH) (B T.4. MPOCTPOUYCHUX ), Ta/ab0 Mpo cTpok kopuctyBaHHsa Celidom.

[Tin gac 3BepuenHs Kiienta mo banky Ha tenedon Konrtakr-nieHTpy Ta a6o uepe3 Cepsic Bimeo-
KoHCynbTaHT Kpemobank s 1inet poskpurts KirieHtoBi iH(opMalii, 1mo MICTUTh OaHKIBCBKY
TaEMHHUIIIO, 0co0a, sika Bia iMeHi baHky 37ilicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYpPY
AstenTudikariii Takoro Kiienra.

VY Bumnazaky BigmoBu KitieHToM mpoiitu mporenypy ABTeHTH]iKalii a00 He YCHIIIHOTO 3aBEpPUICHHS
npouenypu ABreHtudikanii, iHpopmalis, MO MICTUTh  OaHKIBCbKY TaeMHHIIO, baHKoM He
PO3KPUBAETHCA.

Homepu tenedoniB Kontakt-ientpy Tta URL-Anpeca Cepicy Bineo-xoncynerant Kpemobank
3a3HauyeHi B ymoBax IIpaBui, sskumu nependayena 3aranbHiid iHdopmarii npo AT «kKPEJJOBAHK» Ta
HOro MocCIiyru.

[Tigmucannasm BignosigHoro [loroopy KiieHT miaTBepikye, IO YMOBH ILOTO MyHKTY llpaBun €
MUCHMOBHUM 3anmuToM KitlieHTa mpo pO3KPHUTTS. OCTAaHHBOMY, Y MOPSAIKY Mepe10aueHOMY UM ITyHKTOM
[TpaBun, iHpopmartii, 10 MiCTUTH OAHKIBCHKY TAEMHHIIIO, BIIACHUKOM 5IKOT € KiTieHT.

1.26. JloroBopu MOCIyT IPUIUHSAIOTH CBOIO JIIFO0 3 IMi/ICTaB, BU3HAYEHUX 3aKOHOJaBCTBOM, [IpaBunamu,
Tapudamu Ta/abo 3a mruceMoBoto 3rooto Kirienrta ta banky. Y Bumaakax ta B mopsaKy, nepeadoadyeHnx
3akoHomaBcTBoM Ta/abo JloroBopom mocnyr, mis JloroBopy mociayr Moxke OyTH NpUIIMHEHA B
0JIHOCTOpOHHBbOMY TIOpsAnKY Kiientom a6o bankowm.

IniniroBannsa Kiientom npununeHHs J[oroBopy mociayr MOKJIMBE JIMIle IpHU HagaHHI A0 baHky Bcix
HEOOX1THUX TOKyMEHTIB (TiependaueHnx umu [IpaBuinamu Ta 3aKOHOJABCTBOM) 3 METOIO TTPUITHHCHHS
BiJIMOBIIHUX MPABOBIIHOCHH Ta 32 YMOBH BIJICYTHOCTI 3a6oproBaHocTi KiieHTa 111070 OruiaTé moChyT,
Hagannx bankowM.

bank He Mae mpaBa 3a 3asBor0 Kiienta po3puBaru [{oroBip mociyr 4u BUMHSATH 1HIII i1, [0 MalOTh
HACIIIIKOM MPHUIUHEHHS J{OTOBOPY MOCIYT, SIKIIO TPOIIOBI KOUITH, IO 3HAXOSATHCS HA BiJIIOBITHOMY
paxyHKy, 3aMOpOeHi (3yluHeH1) BiAMOBIIHO A0 3akoHonaBcTBa y cdepi [IBK/DT ta/abo BHyTpimIHIX
nokymeHnTiB banky 3 nutans [IBK/OT.

1.27. [loroBip Moxe OyTH TMpPHUIMHEHO 3a IHINIaTHMBOWO baHKy y HacTymHUX BHIIAJKax:
- y BUNAJKax, nepeadadeHux 3aKoHOMABCTBOM Ta/abo IlpaBunamu Tta/abo JloroBopom, abo y pasi
nopyuienss: Kinientom ymoB Jlorosopy;

- Ko 37icHenHsa [nentudikamii Ta/abo Bepudikarii KmienTa, a Takok BCTaHOBJIEHHS JaHUX, 110
JTAI0Th 3MOTY BCTaHOBUTH KiHLEBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXJIMBUM a0o0 sKuo y banka
BUHUKA€ CYMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYTAE BiJl BJIACHOTO IMEHI;

- BCTaHOBJIeHHS KUli€HTY HENpUIHATHO BUCOKOTO pU3HKy a00 HeHagaHHS KiieHTOM HEOoOXiTHMX JUis
31MCHEHHS HAJIEXXHOI repeBipku KirieHTa TOKyMEHTIB 4M BIJIOMOCTEH;

- skmo Kmientom um ioro IlpencraBHukom momaHo no banky HemocToBipHy iH(opMalio abo
1H(opMaIliro 3 METOr0 BBeICHHsI baHk B oMaHy;

- SKIIO 3MilicHeHHs ieHTu(ikarii ocodu, Bia iMeHI abo B iHTepecax sSKOi MPOBOAUTHCS (hiHAHCOBA
omepailisi, Ta BCTAaHOBJIEHHS 11 KiHIIeBOro OeHedimiapHOro BiacHUKa a00 BUTOI00JEpKyBada
(BuromonabyBaya) 3a ¢iHaHCOBOIO OTIEPAITIEI0 € HEMOXIIUBHUM, TO baHk 3000B’13aHMIA BIIMOBUTHCS BiJl
BCTAaHOBJIEHHSI (MIATPUMAaHHS) JIJIOBMX BIIHOCHH/BiAMOBUTH KIIi€HTYy y BIAKpUTTI paxyHKa
(oOcayroByBaHHi), y TOMY UHCJII IIIIXOM  PO3IpBaHHS  JUIOBMX  BiAHOCHH, 3aKpUTTS
paxyHKa/B1IMOBUTHCS BiJ MpoBe/leHHs (P 1HAHCOBOI omepariii;

- Y BUNAJKY, K0 KilieHT Beae pU3MKOBY MisUIBHICTH, 30KpeMa, ajleé He OOMEXYIOUHCh MPOBOIUTH
oreparii, mMpoBefeHHs sSKkuX 4epe3 baHk, Ha mymky baHKy, mpHU3BOIMTH a00 MOXKE MPHU3BECTH 10
NOpYUIEHHS HOpM 3aKOHOJIaBCTBA Ta/ab0 3aKOHO/1aBCTBA 3 IPUHIIUIIOM €KCTPATePUTOPIaIbHOCTI Ta/abo
MDKHApOJHUX CAHKIIHM, B TOMY YMCHI 1IOJI0 MPOTHUIIT Jierani3amii (BiIMUBaHHS) JTI0XO/AIB, OJ€pKaHUX
3JI0YUHHUM LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUTICHHS;

- Y BUMAJIKY HassBHOCTI YU MOKJIMBOCT1 HACTaHHA Oy1b-SKO1 MOIi1, pe3ybTaTy a00 00CTaBUHU B1IHOCHO
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Kiienra un 3nivicaroBanux KimieHTOM omepartiid, 1110, Ha 1yMKy banky, mae abo MOke MaTH HETaTUBHUI
BIUMB U1 banky ta/a6o I'pynu Kamitamy PKO BP, B Tomy uncii, ane He 00MeXy04YHCh PU3BOIUTD
ab0 MOXe TPHU3BECTH JI0 MaTepiaibHUX 30UTKIB Ta/a00 HETaTUBHO BIIMBATH Ha pemyTaiiro baHky
ta/abo I'pynu Kanitamy PKO BP Ta/abo mpusBonuTh a0 MOXe MPU3BECTH 10 OyAb-SKHUX 1HIIUX
HEraTUBHUX HacmiaKiB 1 banky ta/a6o I'pynu Kamnitanmy PKO BP.

1.28. bank mae mpaBo B MOPAIKY Mepen0aueHOMY YHHHUM 3aKOHOAABCTBOM MPHU3YNIUHUTH /3yTIUHUTH
3niiicHeHHsT (¢iHaHcoBoi ((piHaHCcOBMX) omepamii (omeparliii), BIAMOBHTHCS BiJl BCTaHOBJICHHS
(marpuMaHHS) AUTOBUX BimHOCHH/BigMoBHTH KitieHTY y BinkpuTTi PaxyHka (00CIyroByBaHHi), B TOMY
YUCHI INIJISAXOM pO3ipBaHHS AUIOBUX BIJTHOCHH, 3aKpUTTA PaxyHKa/BIIMOBUTHCS BiJ IMPOBEIACHHS
¢dinancoBoi omeparii, a TaKOXX 3acCTOCYBaTH IHIII 3aXOAM IEPECTOPOTH MpPHU HASIBHOCTI Ii/ICTaB,
nepenbaueHux: 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTH/IItO Jerajizalii (BIAMUBaHHIO) JOXO/IB,
OJIEpKAHMUX 3JIOUMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (PiHAaHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUIICHHS»; 3akoHOM Ykpainu «[Ipo caHkuii»;, HOPMATHBHUMHU aKTaMu
HamionansHoro Oanky YKpaiHW, sIKi peryJiiOlOTh 3/iiiCHeHHS O0aHKaMu (hiHAHCOBOTO MOHITOPHUHTIY;
BHYTPIIIHIMU JOKyMeHTaMu baHKy 3 muTaHb 31ilicHEHHS (PIHAHCOBOrO MOHITOPUHTY a0o0 IHIIMMU
HOpPMaM{ YMHHOTO 3aKOHOJIABCTBA YKpPaiHM Ta MIXKHAPOJHHX JIOTOBOPIB YKpaiHH.
[TpusynunHeHHs/3ynuHeHHs (iHaHCOBOI omnepallii BiT0yBa€eThCS y HACTYITHOMY MOPSIKY:

1.28.1. y pasi BusiBienHsi bankom 36iry nanux Kiienra-ydacHuka (hiHaHCOBOI omnepariii, I1o/10 sSIKOTo B
banky Hemae ineHTH(IKaIHHUX JaHUX, JOCTATHIX AJIs CIPOCTYBAaHHS/ i ATBEPIXKEHHS TOro (akTy, 110
KitienT-yyacHuK (iHaHCOBOI omepailii € 0co00t0, BKIIFOUEHOIO JI0 TIEpeTIiKy TepopucTiB, baHk 3amutye
JI0JIATKOBY 1H(OpMAIIiIO AJIs 3aBEPIICHHA aHANi3y Ta NpU3yNuHs€e (iHAHCOBY OMEpAIlil0 Ha CTPOK:

- IO HE TEepPEBUIIY€E TPHOX pOOOUYUX THIB i3 MOMEHTY BHSBICHHS 30iry - Ui (piHaHCOBHX oIepariit
y Mexax YKpaiHu;

- [0 He MEePeBHUIyE I'ATH POoOOYMX ITHIB i3 MOMEHTY BHUSIBICHHS 30iry, - Al TPAHCKOPIOHHHX
(i1HaHCOBHX OTIEpAIIiid.

Sxmo B maHi cTpoku bank He oTpuMaB iH(OpMAIlii, T0CTaTHHOI IS CIIPOCTYBAHHS TOTO (DAKTy, IO
KitieHT € BKITIOUEHUM [0 TIepestiKy TePOPUCTIB, TO OaHK 3/11CHIOE 3aX0/IU 13 3aMOPOKEHHS aKTUBIB, 10
€ TIpeAMETOM Takoi (piHaHCOBOI oneparii.

1.28.2. bank y JeHb BUHUKHEHHS MOTHMBOBAaHUX MiJ03p y BUKOpUCTaHHI baHKy ans mpoBeneHHs
HE3aKOHHUX orfeparlliii 3BepraeThbes 10 KimieHTa 171 OTpUMaHHS MiATBEPAHUX JOKYMEHTIB/IHPopMmarlii
Ta/ab0 po3'ICHEHHs LI0JI0 OKpeMUX (PIHAHCOBUX Omepallii i He Mi3Hile ABOX poOOUYMX THIB MICHs THS
orpumanHs Bif Kuienrta/llpencraBuuka Kiienra iHpopMalii/1okyMeHTiB Ta/abo po3'siCHEHHs, abo
BIJIMOBHU Yy HaJlaHHI Takoi iH(popMallii/T0OKyMeHTIB, 3aIUTYBaHMX baHKOM 30Kpema /Ui BCTaHOBJIEHHS
METH Ta CyT1 (piIHAHCOBMX OIeparlliii, iX BIAMOBIAHOCTI (PiIHAHCOBOMY CTaHy Ta/abo aisuibHOCTI KitieHTa,
JDKepesia KOUITIB, MOB'A3aHUX 3 (DiHAHCOBMMH omneparlisiMi, baHK BiJHOBIIOE NpoLEeypy NPOBEIECHHS
¢diHaHCOBOI omeparlii, sika OyJia IpU3yNHUHEHa, abo MpHUiiMae pillleHHs PO BIAMOBY Yy i1 371HCHEHHI/TT
3YINUHEHHS.

[Tpu3ynuHeHHs/3yNUHEHHS 3/11CHEeHHS (DIHAHCOBUX Olepalliii, BiAMOBA BiJl IX MPOBEIEHHA a00 BIAMOBA
BiJl BCTAHOBJICHHA (MiJTPUMAaHHS) TJIOBUX BIHOCHH (B TOMY YHCII HUISIXOM PO3ipBaHHS MITOBHX
BIJIHOCHH), 3/1MCHEH] BIAMOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHUW Ta MIKHAPOJHHUX JOTOBOPIB
VYkpainu, BHyTpimHix A0oKyMmeHTiB banky 3 IIBK/®T, BuximouaroTs BiAMOBiJalbHICTh baHKy 1 ioro
MpaIliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BIIMOBIIHUX 3000B's13aHb nepe Kimientamu.
1.28.3. V¥ pasi Henananus KiieHTOM, SKMH € MOJNITHYHO 3HAYYLIOO 0CO0O0IO, WwiIeHOM ii ciM'T abo
0c00010, MOB'SA3aHO0 3 MOJITUYHO 3HAUYIIOK0 0c00010, B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiranus
Ta TPOTHUAIIO Jieranmizamii (BiIMUBAaHHIO) JOXOJIB, OJEPKaHUX 3JOYMHHHUM HUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHIO 30p01 MacOBOTO 3HUIIIEHHS», IHPOpMaIlii, JOKYMEHTIB
JUTsI BCTAHOBJICHHSI JKEpelia CTaTkiB (O6araTcTBa) Ta/abo JKepemna KOIITIB, 3 SKUMHU IOB’sI3aHi J1IOBI
BIJIHOCHHHU YH OIeparlii 3 TaKUMU 0co0aMu, IPOTATOM 14 KajneHJapHHUX JHIB 3 JTHS, KOJU BOHHU OyIIH
3arpeOyBani bankom, CTopoHH y3roawnu npu3ynuHUTH baHkom onepanii 3a PaxyHkom/-amu Ta
NpU3YNUHUTH 311HcHeHHs po3paxyHKiB 1o BIIK (3a6nokyBaru BIIK) KiienTa 10 MOMeHTY OoTprMaHHs
BIJIMOBIAHUX JIOKYMEHTIB, ajie He JoBIIe HixK Ha 30 kameHAapHUX MHIB. baHK MOXKe BIIMOBHUTHCS BiJl
BCTAHOBJIEHHSI (MIATPUMAaHHS) JUIOBUX BiIHOCHUH/BiAMOBUTH KiienTy y Bigkputti PaxyHka
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(oOcmyroByBaHHi), B TOMY YHCJII INUIAXOM  PO3IpBaHHSA  JUIOBUX  BITHOCWH, 3aKPHUTTS
Paxynka/BiqMOBUTHCS BiJ TpoBeneHHS (iHAHCOBOI omepauii, y pas3i, KOTU TEpMiH HEHaJaHHS
Kiientom, sikuii/kinieBuM OeHediiapHuM BJaCHUKOM SKOTO € TIOJIITHYHO 3HavyIa oco0a, uieH ii ciM'l
abo oco0a, MOB's3aHa 3 MOJIITHYHO 3HAYYILIOI OCO00I0, 3aTpeOyBaHUX BaHKOM JOKYyMEHTIB, siKi O
MIATBEP/DKYBAIM TOXOJDKEHHsI CTaTKiB (OararcrBa) Ta/abo KOIITIB, MOB'sI3aHUX 13 (hIHAHCOBUMH
omeparisimMu, nepeBuirye 30 KaleHIapHUX JHIB.

1.29. Vknanenns [loroBopy nociyr 3 KitieHTOM, IKUH € TOJIITHYHO 3HAYYIIIOK 0CO0010, YICHOM ii ciM'T
a00 0c00010, MOB'SA3aHOI0 3 MOJIITUYHO 3HAYYIIO 0CO00I0, 3MIHCHIOETHCS MICTs OJCPKAHHS JTO3BOITY
KepiBHUKa baHKy Ha BCTaHOBIIEHHS AUIOBUX BiAHOCUH. bank He ykiaaae Jlorosip nocayr 3 Kiienrom,
SKOMY OyJI0 BCTaHOBJICHO HENPUHHSATHO BHCOKMH PH3HUK 3 IMiJCTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpainu a00 BHYTpilIHIMH TOKyMeHTaMu baHky.

1.30. Byap-ski 30008’ a3anns CTOpiH, U0 BUHUKIIH i Yac 1ii JloroBopy mociayr Ta € HeBUKOHAaHUMU
TiCIIsl MPUTTMHEHHS Horo i1 (po3ipBaHH), MUISITaI0Th HAJIS)KHOMY BUKOHAHHIO HA YMOBaX, BUBHAUYCHUX
takuM JloroBopom mocinyr. [Ipununenns aii JloroBopy mocayr (oro po3ipBaHHS) TaKOX, SKIIO 1HIIE
MUCHbMOBO He noroxeHe CtopoHamu, He 3BUIbHAE CTOPOHHU BiJ BiMOBIAATBHOCTI 32 HOTO MOPYIICHHS,
SIK€ MaJIO MICIIE ITiJT 9ac Horo Jii.

1.31. bank BignoBigHo 10 HopMm I[lomatkoBoro konxekcy VYkpaiHu € (iHAHCOBUM areHToM, Ta
3apeectpoBanuii Ciyxo6oto BHyTpimHIX qoxoiB CIIA (Internal Revenue Service, IRS) six dinancosa
yCcTaHOBa-y4yacHUK. BianoBigHo no nonoxens [logaTkoBoro kogekcy YkpaiHu Ta YToau MiX ypsaoM
VYxpaiau ta Ypsnom Crnomyuenux ltariB AMepuKkH 1Uist TOJIMIIEHAS] BAKOHAHHS MOJJATKOBUX TTPABHIT
11 3actocyBanHs nosiokenb 3akony CIIA «IIpo mogatkoBi Bumoru a0 inozeMHux paxyHkiB» (FATCA),
bank 3000B’s3aHMII BXKMBATH 3aXOAW IS BHSIBICHHS MIA3BITHUX paxyHKiB 1 mepeBipku Cratycy
MOJIaTKOBOTO PE3UJICHTCTBA BIACHUKIB (DIHAHCOBUX paxyHKIB Ta KiHIIEBUX OeHediliapHUX BIACHUKIB
(KOHTpOJIEpIB) TaKWX BIACHHUKIB (DIHAHCOBUX PAaxyHKIB (B T.4. 3aXOIB IS JTOTPUMAaHHS BHUMOT
FATCA).

1.32. Knient Ta/abo IIpencraBamk Kitienta 30008’ s13aH1 HagaBatu banky indopmariro mpo ix Crartyc
MoJIaTKOBOTo pe3uaeHtcTBa. Kiient ta/abo Ilpeacrasuuk KiienTa 3acBiguye 1 rapanrtye, mo Kiient
ta/abo IlpencraBuuk Kiienta He € momatkoBumu pesujeHtamu CHIA (sxmo iHma iHdopmaiis He
HanaHa Kiientom Tta/abo ioro IlpeacraBHukoMm 10 banky B mucbMoBid (opmi, 10 3acBigueHa
HaJICKHUM YMHOM, Pa3oM 13 3alIOBHEHOIO BiAMOBIIHO A0 BuUMor Ciyx0Ou BHyTpimHIX goxonais CIIA
dopmoro W9 ta/abo inmmmMu popMami i3 3a3HaYCHHSIM 11eHTH(]iKaliifiHOro HOMepy MIaTHUKA MOAATKIB
CIIA (TIN (SSN, ITIN)). bank mae mpaBo Bu3Hauatu (opMy MOJaHHS Takoi iHdopmamii Ta
HEOOXI1JJHICTh BUTpeOYBaHHS J10JJaTKOBHUX JIOKYMEHTIB, 1110 MIATBEP/KYIOTh HassBHICTh a00 B1ICYTHICTb
BIJIMOBITHUX (DaKTIB).

1.33. Knienr ta/a6o IIpencraBuuk Kiienra 30608’s13aH1 npotsrom 10 po6ounx aHiB npoindopMyBaTu
OaHK mpo 3MIHY HajaHoi 1H(opmamnii moao cBoro CraTycy NOJaTKOBOTO PE3UIEHTCTBA, Ta y pasl
HaOyTTa Crarycy moaarkoBoro pesuzpeHTcTBa CIIIA mpotsrom nii JloroBopy, Kimient ta/abo ioro
[TpencraBHuk 3000B’s13aH1 Hagatu 10 banky popmy W9, ta/abo inmi popmu, 3aTBepxeHi bankowm, 13
3a3HavYeHHAM ieHTu(ikamiitHoro Homepy mnatHuka nmoaatkiB CIIA (TIN (SSN, ITIN)) Knienra ta/a6o
[TpencraBuuka Kiienra.

1.34. Sxmo Kiient a6o [IpencraBuuk Kiienrta nporsrom 15 qHIiB 3 1HSA OTpUMaHHA 3anuTy baHky He
Haja HeoOx1HOT iH(opMmartii s Bu3HadeHHs CTaTyCy MOJaTKOBOTO PE3UICHTCTBA, (DOPMH, K1 OyITH
HagaHi KiieHTy it 3anoBHEHHS, a00 Oys0 BUsBIEHO (PaKT HalaHHS HEJAOCTOBIpHOI iHoOpMaITii as
BCTAaHOBJIEHHS M1/I3BITHOCTI paxyHka/ CTaTycy MOAaTKOBOIO Pe3UIEHTCTBA, baHK Mae MpaBo 3 METOI0
JOTPUMaHHS BUMOT TMOJATKOBOTO 3aKOHOJaBCTBa, B T.4. FATCA, 3akpuTu Bci ab0 OKpeMi paXyHKH
KnienTa ta/abo BiIMOBHUTHCS BiJl HaJlaHHA NOCTYT 3a JloroBopoMm, MpoBeIeHHs oTepailiil 3a paxyHKaMmu
Knienra un npu3ynuHUTH (TUMYacoBO) omeparlii 3a HUMHU, Ta/abo posipBatu [lorosip. bank He Hece
BIJIMOBIIAJILHOCTI 3a HETATWUBHI HACIJKH, SIKI BUHUKJIHM Yy 3B’SI3Ky 3 BimMOBOIO KirieHTa HamaBatw
J0JIaTKOBY iH(opMarlito mpo cede ta/adbo cBoix IIpencraBuukis 3 MeToro qorpumanHs BuMor FATCA,
HaJaHHS HETTOBHUX a00 HEJOCTOBIPHUX BIJIOMOCTEH.

1.35. KiieHt po3ymie Ta npuiiMae yci pu3HKH, B TOMY YMCIIi (DIHAHCOBI, OB S3aH1 13 HEAOTPUMAHHAM
Kiientom a6o [Ipeacrasuukom Kiienta Bumor FATCA Ta BinmoBoro Kiienrta Big HaganHs iHGopMariii,
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0 3anuTyeThess bankom, abo BYacHOTO MOBIAOMIEHHS Mpo 3MiHU cBoro (Crarycy MOJaTKOBOTO
PE3UICHTCTBA.

1.36. bank HnHe wHece BimnmoBigaasHOoCcTi mnepen Kiientom, IlpeacraBamkom KimienTa, #oro
KOHTpareHTamMu 3a Oy/Ib-fKi yTpHUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HETaTHBHI HACIIAKH II0J0
pPaxyHKiB, FPOIIIOBUX KOIITIB Ta orepariii 3a paxyHkamu Takoro KiieHTa, SIKIIIo Taki HaCJIiIKHU MOB ‘13aH1
13 BUKOHaHHAM baHkoMm BiacHHMX 3000B’s3aHb sIK (piHaHCOBOrO areHta (B T.4. B pamkax FATCA),
30KpeMa 3 pOo3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAKOXK 32 Oyb-sKi MOB’s13aHi 3 IIUM 30UTKH, BUTPATH,
MOpaJibHy HIKOy Ta/ab0 HEOTpUMaHi 10XO0/IH.

1.37. B ninmax BukoHaHHs bankom (QyHKIiN ¢iHaHcoBoro areHra, muM Kiient nopyuae banky y
BUMajKax, Bu3HaueHuX Bumoramu FATCA, 3nilicHIOBaTH JOTOBIpHE CIUCaHHS (Y T.4. CUCTEMAaTHYHE
(mBa Ta OumbiIe pasziB)) 3 Oyab-skoro Paxynky Kiienra, Bimkputoro B baHKy, I'pOIIOBHX KOIITIB y
po3mipi, HeoOXigHOMY [uTsi BUKOHAHHS BUMOT FATCA (YMHHMX Ha MOMEHT 3/1iliCHEHHS BiAMOBITHOTO
criicaHHs) Ta nepepaxyBartu BianosinHi kot Ha FATCA (Foreign Account Tax Compliance Act) -
3akon CIIIA "TIpo momaTkoBi BUMOTH /10 iHO3eMHUX paxyHKiB" CTaTyc MOJAaTKOBOTO PE3UIEHTCTBA —
iH(opMarlis mo10 peecTpallii 0coOu B IKOCTI MUIATHUKA ITOJATKIB BIAMOBIIHO JI0 3aKOHO/IaBCTBA MIEBHOT
JIepKaBH 13 3a3HAYCHHAM iIeHTH(]IKamiHHOr0 HOMEpY IUIaTHUKA MOAATKIB, 30KpeMa, iHpopMarllis mpo
ctaryc nogatkoBoro pesuaenta CIIA BigmoinHo no BuMor FATCA Oyab-skuii paxyHok CiyxOu
BHYTpimHIX noxoniB CHIA abo Ha Oyap-skuil iHIIMA paxyHOK, Bu3HadeHUH Ciy:KOOK0 BHYTPIIIHIX
noxonis CIIA.

1.38. B ninsax Bukonanus bankom ¢yHKIii ¢pinancosoro arenta (B 1.4. B pamkax FATCA), um Kitient
Hajae banky no3Bin Ha posronomeHHs iHbopmanii moao Kmienra (IlpeacraBumka Kimienra), sika
MICTUTh OAHKIBCHKY Ta€MHHUITIO, TiepcoHanbHI qaHi Kiienta (IIpencrapamka KiienTa), koHDineHITIHHY
iH(dopMmalito, 110 MicTATHCS B JoroBopi mociyr abo B 1HIIMX JAOrOBOpax (3asiBax, MPOTOKOJAX, JTUCTAX )
banky 3 KiieHToM, neHTpalbHOMY OpraHy BHKOHAaBUOi BIIaaM YKpaiHH, IO peanidye Aep)KaBHY
HOJATKOBY IOJIITUKY, IHO3€MHOMY I10JIaTKOBOMY Oprany, y Tomy uucii Ciys01 BHYTpIIIHIX JOXOMIB
CILIA, Ta/abo iHO3eMHUM TOJATKOBHM areHtam, 3000B’SI3aHMM YTPUMYBaTH iHO3EMHI IOJATKU Ta
300pu 3rigHo FATCA, Ta/abo ocobam, 1110 npuitMaroTh y4acTh Y Iiepekasi KOITiB Ha paxyHku KiieHnrta
(Hampukiaa, OaHKaM-KOpECTOHJEHTaM), Yy Bumaakax, mnependadenunx FATCA abo iHmmMH
MDKHAPOJAHUMHU JOTOBOPAMH, 110 MICTATH MOJOKEHHS PO OOMIH 1HPOPMAIIIEIO IS TOIaTKOBUX IILIEH,
3rojia Ha 000B’S3KOBICTh AKUX HajaHa BepxoBHoro Panoro Ykpainu, abo ykinaaeHMMH Ha iX MijcTaBi
M1XBIJJOMUYUMHU TIOTOBOPAMHU.

1.39. Knienr ([epxarens BIIK) nuisixom 3BepHeHHs j0 banky Ha TenmedoH KoHTakT-IeHTpY Moxke
oTpuMatu okpemi (Bu3HaueHi [IpaBunamu Ta /ab6o IlpaBuiamMu KOpHUCTYBaHHS OaHKIBCBKUMH
miatixkHIME KapTkamu AT «KPEJJOBAHK») nociyru mozgo BIIK a6o [ToTounoro paxyHky, 10 sIKOTO
BunyuieHo BIIK, npu ymoBi ycminHoi ABTeHTHdIKaI].

ITpu 3BepHenHi Knienta-/lepxatens BIIK no banky na renedon KoHTakT-1IeHTpY CTOCOBHO OTpUMAaHHS
BinnoBiAHUX okpeMux mnociyr moao BIIK a6o ITorounoro paxysky, ao sikoro BumymieHo BIIK, Taki
MOCJIYTH HaJaroThbest B pasi 3BepHeHHs Kiienrta-Jlepkarens BIIK 3 ®dinancoBoro Homepa tenedony.
Axmo Kuient-/lepxarens BIIK 3BepHerscsi 1o banky Ha Tenedon KoHTakT-nieHTpy 3 HoMepa
tenedony, 1o He € dinancoBuM HoMepoM Tenedony, To Kimient mosxe BukitouHo biaokysaru BIIK a6o
OTPUMATH BIAMOBIIHI OKPEMI IMOCIYTH, SKILO MOXJINBICTh 1X HaJJaHHA 0€3 BUKopHucTaHHSI PiHAHCOBOTO
Homepa tenedony nependavena numu [lpaBunamu ta/a6o IlpaBmimamu KOopucTyBaHHSI OaHKIBCHKHUMH
riatixauMu kaptkamu AT «KPEJIOBAHK».

Binnosiani okpemi nociyru moao BIIK a6o ITotounoro paxysky, 1o sikoro BumyieHo bIIK, moxyTs
O0ytu Hanani [lepxaremo BIIK, skuit e € Knientom banky, npu 3BepHeHHi Ha Tenedon KoHTakr-
HEHTPY 3 OyAb-IKOTO HOMepa TenedoHy.

1.40. Tlocnmyrm, MmO HAgAlOThCA BIAMOBIMHO 10 Iux IlpaBun, MoxyTh HamgaBatucs bankom i3
3aJy4yeHHSIM TOCEpeJHUKa — areHTa, sKUM BUCTyNae y BiaHocuHax 3 KiieHtoMm Binx iMeHi baHky,
30kpeMa, mogo mnepenaudi KmientoBi BIIK Ta/abo mokymeHTiB, 3milicHeHHs IneHTudikamii Ta
Bepudikarii Kimienra, orpumanss Bij KitieHTa 10KyMEHTIB, KOTii TOKYMEHTIB, HaJJaHHS Ta OTPUMaHHS
iHpopmanii. [Ipu HagaHHI BIAMOBIAHUX MOCIYT 13 3aJly4YeHHSM areHTa, areHToM banky € ToBapucTso 3
06MexeHO0 BixmosinampHicTio « TOPTOBUI AIM «MICT EKCITPEC» (79035, JIbBiBCbKa 0011., M.
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JIbBiB, By 3eneHa, Oya. 147).

1.41. Knienr, sikuit BuznaB J{oBipeHICTh MOKe B OyIb-sIKMI yac cKacyBaTh/BIAKIMKATH [lOBIPEHICTb.
®daxkToMm ykiaaeHHs BianosigHoro JloroBopy nociyr CTOpoOHH HOTOIMIH, 1110 CKACyBaHHS/BIIKIMKAHHS
Knienrom bankiBchkoi moBipeHocti Ta/abo moBigomieHHs KiieHToM mpo ¢akT cKacyBaHHS
JloBipeHOCTI HOTapiaJlbHO IIOCBiYEHOI, 3IMCHIOETHCS NULIXOM IOJAHHSA Y BiAaUIeHHS baHKy
NUCHMOBOI 3asiBH 3a (hopMmoro nitoyoro y banky, abo nuisixom 3BepHeHHs Ha TesnedoH KoHTakT-LeHTpy,
pH boMy, bank mpu po3risiai Takoro 3BepHeHHs Kimienra 3ailicHioe [nenTudikariro tTa Bepudikariro
Knienra, y pasi 3BepuenHs Kiienra y Bigninenns banky, abo ABrentudikamiro Kiienrta, y pasi
3BepHeHHs KimienTta y Konrakr-tientp. I1pu 3Bepuenni Kiienra Ha tenedon Konrtakr-tientpy, Kiient
TaKOX 3000B’s3aHUI MOBIIOMHUTH 0CO0i, sfika Bix iMeHi banky 3miiicHioe komyHikamio 3 Kiientom,
B1/IMTOB1/1HI J1aH1 J[OBIpEHOCTI, sIka BiIKIMKAETHCS/CKAaCOBYETHCS/OA0 KO TOBIAOMIISIETHCS PO (PakT
CKacyBaHHSI.

3 momeHTy 3BepHeHHs KiieHTa y BigaiienHs banky/KoHTakT-1eHTp 100 BiAKIWKAHHS/CKaCyBaHHS
baHkiBCbKOI JIOBIpEHOCTI Ta/ab0 mMOBimOMIIEHHS Mpo (akT ckacyBaHHS J{oBipeHOCTI HOTapiaJbHO
nocBimueHoi ta ycmimHoi Inentudikamii ta Bepudikamii/Aprentudikamii Kmienra, moimomiieHHs
Knienrom BianmoBigaux nanux Josipenocri, bank BinmoBisie BignosiqHomy IIpencraBuuky Kiienra y
BUMHEHHI Jiif, Aki Oyau BuU3Ha4YeHi J[OBIPEHICTIO 11010 BiJIKJIMKAHHS/CKAaCyBaHHS/TIOBIIOMIIEHHS PO
dakt ckacyBanHs sikoi KomieHT 3BepHyBcs y bank. KilieHT Mo)ke BCTAaHOBUTH 1HIIY Jary
CKacyBaHHS/BIIKIUKaHHS baHKIBCbKOI JOBIPEHOCTI MpO IO 3a3HAYa€ Yy BIAMOBIAHIN 3asBi, MOJaHIN y
BijyTiIeHHs baHKy.

1.42. V Bunanky HeBukoHaHHs KiieHTOM 000B’s3KiB, BM3HaueHUX JloroBopoM mociyr, bank mae
IPaBO BXKMBATH [Iii 3 METOIO 3aXUCTY MpaB Ta inTepeciB banky. Cepen HUX (HE BUKJIIOYHO):

- BiAMOBa y HaJaHHI Ta/abo mpunuHeHHs HaaanHsa [locoyrum Kiienty (He3milicHeHHs OaHKIBCHKOT
omeparii, 3aKpuUTTS pPaxyHKYy, BIIMOBA y pO3MIIIEHHI BKIAAy, HEHAJaHHS KpEAWTy, BUMOTa
JIOCTPOKOBOT'O HAJAHHS KPEIUTY 1 T. I1.);

- IpuUnUHEHHS J[0orOBOpY MOCIYT, B TOMY YHCII OJHOCTOPOHHBO BaHKOM, y BHUIaJKaX, BU3HAYCHHUX
JHorosopom nocnyr, IIpaBunamu Ta/abo 3akOHOIaBCTBOM;

- BIZIMOBa BiJ] MpOBeIeHHs (PiHAHCOBOT orepailii Ta/ado BCTAHOBJICHHS JAUIOBUX BiIHOCHH;

- IIpeJ’sIBICHHS] BUMOTH CaMOCTIHHO a0o0 13 3allydeHHSAM TpeTiX 0ci0 Mpo BUKOHAHHA 3000B’s3aHb 3a
JloroBopoM nociuyr;

- 3BEPHEHHS JI0 Cyly a00 IHIIUX YIOBHOBAXEHUX 3T1HO 3 3aKOHOJABCTBOM OPraHiB, 0Ci0 IS 3aXUCTY
npaB Ta iHTepeciB baHky;

- 3BEPHEHHsI CTSATHEHHS Ha MalHO Yy CyJOBOMY Ta/a00 MO03acyJOBOMY MOPSAIKY Ui TMOTalleHHs
3aboproBaHocTi nepea bankom 3a JloroBopom mociyr;

- BIICTYyIUJIEHHS TpaBa BUMOTH 3a JloroBopom mocnyr, 3amina CTopoHu 3000B’s13aHHS 3a JloroBopom
TIOCTYT.
bank Mae mpaBo BXKMBATH BIAMOBiAHI Ail Ha BIACHUIM pO3CyJ, ajlle B MeXax Ta B MOPSIKY, IO
3a0e3MmeuyroTh JOTPUMaHHs 3aKOHOAABCTBa, JloroBopy nociyr ta/ado Ilpasui. [lopsnok niit banky B
pasi nopymenns Kiiearom JloroBopy mociyr, BU3HA4a€ThCs, KPiM 1HIITOTO (HEBUKIIFOUHO ), HACTYITHUMHU
ymoBamu [IpaBun ta 3assu-Jlorosopy, Jlogarkis no 3assu-Jlorosopy:

-nn. 1.9, 1.24, 1.27, 1.28, 1.30, 1.34. Pozniny I IlpaBun, n. 1.15 I'nmasu 9 Pozniny II [pasui, m.o. 1.1
Poszminy III TlpaBun, .. 1.6 ta 1.9 Pozminy IV IlpaBun, m.m. 2.8, 2.10, 10 3assu-J{oroBopy, a Takox:
- II0/10 BIIKPHUTTS, OOCIYrOBYBaHHs Ta 3aKPUTTS MOTOYHUX paxyHKiB — m.m. 2.13, 2.14, 5.1, 5.2, 5.6,
6.2-6.5, 6.9,.6.10. I'maBu 1 Po3miny II [Tpasw, .. 6, 10 3asBu-/{oroopy, 1. 2 BignoigHoro JJomarky
1o 3asaBu-Jlorosopy;

- 110JI0 BIAKPUTTS, BUKOPUCTAHHS Ta 00CIYroBYBaHHS BKJIQJHHUX PaxyHKIB - I.10. 2.7 ['maBu 2 Po3ainy
II ITpaBui;

- o010 BUroToBieHHs Ta Bukopuctanus bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.4, 4.6, 5.1,
5.2,5.11,5.13, 5.16 T'naBu 3 Po3uiny II IIpaBu;

- I[0JT0 KPEAUTYBaHHS TIOTOYHOTO PAXYHKY B MEKaxX BCTAHOBJICHOTO JIIMITY KPeIUTyBaHHS - ILIL. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'naBu 4 Pozniny II ITpaBun, m.o. 1.4.6-1.4.8, . 2 Jlonatky no 3asiBu-
JloroBopy (kUM nepedaueHo BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS);
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- IIIOJ10 BIAKPUTTS KpeauTHOi niHiT «KpenutHa kaptka» - .. 1.7-1.12, 3.4-3.7, 3.9-3.11, 3.12.8, 4.1-4.4
I'nau 4' Posniny II Ilpasun, mn. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 2 JlonaTky npo BiIKpHUTTS
KpEIUTHOT JIHIT;

- MO0 KYMHIiBIi/IMpoaaKy/o0MiHy 1HO3eMHOI BamOTH/0aHKIBCbKUX MeTaniB - .. 1.4, 1.13, 1.14, 1.17
I'nmaBu 5 Po3niny II IpaBun;

- moo HagaHHs [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 T'naBu 6 Po3ainy 11 [IpaBun;

- III0JI0 HAJlaHHS B KOPUCTYBAaHHS 1HIMBIAyaiabHOTO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 vactuHu
«A» I'maBu 7 Po3giny II IIpaBun, m.a. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'nmasu 7 Pozainy 11
[TpaBun, n.m. 1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yactunu «B» I'maBu 7 Po3ainy II IlpaBw;

- moxo Ilaketnoro obciyroByBanns - 1. 1.7 ri. 8 Posnimy II Ipasur;

- III0JI0 y4YacTi B MOTUBAIIHHUX mporpamax Mastercard - m.im. 1.12 I'maBu 10 Po3ainy II [IpaBui;

- 00 OOCITYyroBYBaHHsS KpeauTy (TIO3WKH, B TOMY YHCII TOBOPOTHOI (PIHAHCOBOI TOTIOMOTH),
3aJTy4€HOT0 PE3UICHTOM BiJl Hepe3uieHTa - 1.1. 1.6, 1.7, 2.4 ti.12 po3a. 11 Ilpasun;

- [I[0JI0 BUKOPHUCTaHH: PYHKLIOHATBHUX MoxuBocTel Caiity banky —n.m. 14, 20, 22 I'naBu 13 Po3giny
IT IIpaBum.
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PO3A1JI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamam — I[loTounwmii
paxyHOK), TPHUHSTTS Ta 3apaxyBaHHS KOIITIB (B HAIIOHAIBHII/IHO3EMHINM BaltOTi)/0aHKIBCHKHIX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHmMMX onepaniii 3 IloTOYHMM paxyHKOM, B HOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM Ta JJoroBopoM mpo BIJKPUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ogHOTO0 J{oroBOpY MpO BiIKPUTTS OAaHKIBCHKOTO paxyHKy KimieHT MOXe BIIKpUTH HEOOMEKEHY
KUTbKicTh [IOTOYHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTsaAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmangenns JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO PaXxyHKY 3MIMCHIOETHCS IIISTXOM ITiAMHACAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 110 CBIAYUTH MpPO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/0OaHKIBCHKHMX MeTajaX, OOpaHHX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHi paxyHKH BiIKpUBaeThCs baHKOM micis YKIaJACHHS
Kiientom 13 bankom BignoimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BCTaHOBJIEHOIO bankoM (y manepoBomy a0o enekTpoHHOMY BUIIIs1). Binkputra Kiientom HacTynmHHX
[ToTouHMX paxyHKIB, BHECEHHsS I1HIIMX 3MIH 10 (yHKUIOHYBaHHs I[loTouHoro paxyHnky/Ilorounux
paxyHKiB, 3akpuTTs Kitientom IToTouHMX paxyHKiB (32 yMoBH nojiaHHs KilieHTOM 3asBU IPO 3aKPUTTS
PaxyHKy JOBUIbHOI (hOPMH), 3MIMCHIOETHCA NUISIXOM (0JTHUM a00 KIJTbKOMA 3 HACTYITHUX CITOCOOIB):

- BUKJiaeHHs Jonatky 1o 3asBu-Jloropopy (U1 BIacCHUKA paxyHKY) y HOBiH penakuii;

- ykinageHss Jlogatky o 3asBu-/loroBopy mpo BIAKPUTTS KPEIWUTHOI JIHIT (ISl BIAKPUTTS paxyHKY
«KpeauTHa kapTkay);

- yknaneHHs Jlogatky 1o 3asiBU-/{oroBopy npo BiIKPUTTS paxyHKY OHJIANH (U1 BIIKPUTTS paXxyHKY
3acobamu CucteMn) (SIKIIO Take YKJIaJeHHS TEXHIYHO MOKIIHBE);

- yknaneHss JlonatkoBoro goroBopy/JloroBopy npo BHeceHHsI 3MiH 10 3asBu-/{orosopy,

- B iHmWMH crnocid, mnepenbavenuid numu [IpaBunamu Ta/abo 3asBoro-J{oroBopom (BiAMOBIIHUM
Honatkom no 3asiBu-Zlorosopy).

1.6. Y MHomatky no 3asBu-/loroBopy (s BIacHHUKAa pPaxyHKY) BiJOOpa)ka€TbCsl YBECh IEpellik
0aHKIBCHKHX MOCTYT, SKUMUA KITI€EHT KOPUCTYETHCSI HA MOMEHT TinucaHHs BianoBigHoro lonatky. Y
Honatky no 3asBu-/loroBopy npo BIAKPUTTS KPEIUTHOI JIiHII BiOOpa)kaeThCsi BHUKIIOUHO PAXyHOK
«KpenutHa kaptka». Y Jlogatky 1o 3asBu-J{oroBopy npo BiIKpUTTS paxyHKY OHJIaiH Bi1oOpaxaeTbecs
JIUIIIE PaXyHOK, SIKHI BIIKPUBA€ETHCS HA IMiJICTaBl BiAMOBiAHOTO Jl0aTKYy.

1.7. OcoGauBocTi BiikpuTTs [loTounoro paxysky I[IpencraBHukom — Bu3HauaroThes numu [Ipasunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxynky/Ilotounmx paxyHkiB KirieHTa 3miiCHIOETHCS
[pencraBuukoMm (Ha mincrasi [loBipeHocTi a00 1HIIOTO JOKYMEHTA, 110 HaJa€e NpeacTaBHUKy KiieHta
BizkpuBatu [loTouni paxyHku Bin imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJNOBITHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM 1HIIUX 3MIH 10
¢yukuionyBanHs Ilorounoro paxynky/Ilorounux paxyHkiB, 3akputtsa IIpencraBaukom I[loTounoro
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paxyHky/ITorounux paxyHkiB (32 ymoBH mnojaHHs IIpecTaBHUKOM 3asiBH NP0 3aKPUTTS PaxyHKY
JNOBLIbHOT (OpMH) 3IIMCHIOETHCS MUIsAXoM mianucanHs IIpencraBHukom 3asiBu-JloroBopy Ta
BianoBigHOrO JlomaTky, 3a GopMOI0 BCTAaHOBJIEHOIO baHkoM.

1.9. V Honatky, sxuii mignucyethbest [IpeacraBHUKOM BimoOpaskaeTbes mepenik 0aHkiBebkux [locmyr
mume 1moao IlorouHoro paxyHky/[loTouHMX paxyHKiB TOBHOBQ)XEHHS Ha BIAKPUTTS Ta/abo
po3nopsaKeHHs SkuMu Mae [IpeacraBHUK.

1.10. TlucemoBi posnopsupkeHHs Ao Ilorounoro paxyHky/I[loTouHMX paxyHKIB Ta iHIINX
0aHKIBCHKHMX IOCIYT, sIKi nepeadoadeHi 3asBoro-JloroBopom, — mianucyBatumyThes KiieHTom abo
[IpencraBHUKOM. Y BHIIQJKY 3MiHM YHM MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o inmmmu nociryramu, Kimient ta/a6o IlpeacraBHuk 3000B's13aH1 HETaliHO IMOB1IOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUcTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHHM TPEACTaBHUKOM TAaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO paxyHKY 3IIHCHIOETHCS IIIIXOM
nigmucanss [IpencraBaukom 3asBu-JloroBopy ta BigmoimHoro /lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VYV Jlomatky, skuii mignucyetbcs [IpencraBHUKOM — (3aKOHHHUM — MPEACTaBHUKOM
MaJIOJiTHROTO/HEMOBHOIITHROTO KitieHTa) BimoOpaxaeTbes nepelnik 0aHKiBCbkuX [locmyr nuiire moo
[Totounoro paxyHky/ [loTouHHX paXyHKiB TOBHOBaXEHHS Ha BIAKPUTTS Ta/ab0 pO3NOPSAIHKEHHS IKUMU
Mmae IIpencraBHuk.

[TucemoBi posnopskeHHs moao Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski nependadeni 3asBoro-JloroBopom, — miAnmucyBaTUMYThCs lIpencTaBHHUKOM (3aKOHHUM
npejactaBaukoM Kitienta), — 1o pocsruerns KimieHToM moBHOMITTS abo 10 HamanHs KitieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiamucyBatucsi Oesmocepenabo KirienTom
(HCTIOBHOMIITHBOKO ~ 0CO000),  SAKIIO  TaKi  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJTaBCTBOM 00CSITOM HEMOBHOI IMBIJILHOI Ti€34aTHOCTI (Di3MYHOI 0COOU Y Billi BiJf YOTUPHAALIATH
JI0 BICIMHAJIIISAITH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOJIMBICTIO TPUUHATTA Ha oOciyroByBaHHs KitieHTIB, sKi
BiiKpuBatoTh [loTounuil paxyHok/IIoTO4YHI paXyHKHM Ha KOPUCTh TpeTix oci0, baHk, mounHaroum 3
19.11.2018 BiamoBimHO 10 3aKOHOMABCTBA, HE 3IIMCHIOE BIIKPUTTS Ta OOCIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT O6axae BIIKpUTH Ha KOPUCTHh TpeThoi 0coOH.

1.13. CneuianbHi ymoBH Ta oOMe:keHHsl, sIKi cTocywThesi Ilorounoro paxynky/IloTounHux
PaxyHKiB, 3aje:kH0 Bin crarycy Kiienra ta pexumy QyHKuionyBanHs mnesHoro Ilorounoro
paxyHky/IloToYHUX paxyHKIB:

1.13.1. V Bumanxy, skmo KiieHT He € caM03aifHATOI0 0c00010, TO, HUIAXOM MiAMUCAaHHS 3asBU-
Jorosopy ta BianosigHoro Jlogarky no 3assu-Jlorosopy, Knient, ado IIpencraBnuk Bia imeHi Kiienra,
HiATBEPIKYE, II10:

- KntieHT He 371iiCHIOE NIANPUEMHULBKY IISIBHICTD, HE IPOBOJAUTH HE3aJeKHY NpodeciiiHy AisUIbHICTS,
HEe 3apeecTpoBaHMii(a) Ak (izuvyHa ocoba-mignmpueMenb, Yu 0ocoda, sIKka Mae MpPaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHOT AISUIBHOCTI B IEP’KaBHUX, €IUHUX a00 1HIIUX PEECTPAX MPO PEECTPAIi0 TAKUX
oci0. Bkazana iHdopmailist € JOCTOBIPHOIO Ta MPaBIXBOIO, Ta TAKOO, IO BiJAMOBIIa€ AIMCHOCTI;

- Knientr Ta IlpenctaBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, o0 30008’ 13aHHs OBITOMIISATH OAHKH Ta 1HII () iHAHCOB1 yCTaHOBH,
B SKHX Taki 0COOM BIJIKpMBAIOTh PaXyHKH IIOJO 3AIMCHEHHS MiANPUEMHUIIBKOI AISUIBHOCTI abo
IPOBEICHHS HE3aJeKHOI MPOodeciitHOl AiIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0co0a, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro [omatky nmo 3asBu-/loroBopy, Kiient, abo IlpenctaBHuk Bim imeni Kiienra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sSka MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);
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- Kmient Ta IlpeacraBuHuk (y pa3i HasBHOCTI) O3HaiomiieHI 31 3micTroM myHKTIB 14.1.226, 69.2
[TopatkoBoro koaekcy Ykpainu, 110,10 3000B’s13aHHs baHKy IOBIJOMIIATH PO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — caMO3aiHATOI (i3MYHOTI O0COOM 10 OpraHy Jep:KaBHOI IOJATKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJTATHUK TOJIATKIB,;

- Kuient ta IlpeacraBuuk (y pasi HasBHOCTI) HE 3alepedyroTh MPOTH HampaBieHHA baHkom
MOBIIOMJICHHS TIPO BIIKPUTTS a00 3aKpHUTTS paxyHKa IUIATHHKA MOJATKIB — caMO3aiHATO1 (i3MuHOT
0Cco0M JI0 Oprany Jep>KaBHOI MOJJATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€EThCS ITUIATHUK MOIATKIB.

1.13.3. ¥V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM THianucaHHs 3asBu-IloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kimient, abo IlpencraBuuk Bix imeni Kiienra,
MiATBEPIKYE, II10:

- o3HariomsieHni bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xKoaekcy Ykpainu,
BuMorH skoro ais Knienta ta [IpenctaBHuka 000B'13KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliil Mo 3apaxyBaHHIO HajeKHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TomatkoBOMYy Kozekci YKpaiHu, JOXOIB 3 JUKEPEJIOM iX MOXO/KEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
Knienty inmoro pi3suaHoro 0co6010-HEepe3uaCHTOM.

- y BUIIAJIKY HA/IXO/DKEHHSI Ta 3apaxyBaHHs Ha [l0TOUHNI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Knient abo IlpeacraBuuk (3a HasBHOCTi) Big iMeHi KiieHTa, 3000B’S3y€Tbcs, K HEHAIEKHUU
OTPUMYBa4, y CTPOKH Ta B MOPSAKY, III0 BCTAHOBJICHI 3aKOHOAABCTBOM, 3/IIHCHUTH MMOBEPHEHHS CyMH,
sKa 0e3 3aKOHHUX IijcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.

- Kimienty Ta IlpeacraBHuky (3a HasSBHOCTI) BiTIOMO, 110 JOXOIH 3 JUKEPEIIOM iX TOXO/PKEHHS B YKpaiHi,
AKi BUIIIadyt0Thes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HAYEHOT METH;

- kpenutyBanHs [loTouHoro paxynky KiieHra, sikuil € Hepe3uieHTOM, He 31 CHIOEThCSL.

1.13.4. Y Bunanky, sixiio Kiieatom abo IlpencraBaukom Bix iMeHi Kitienta, BinmkpuBaeTses [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISAXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputui IloTouHmii paxyHOK Ajs 3apaxyBaHHs OnarofiiiHoi nomomoru, Kiientom Ta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Julle OnarofiiiHi BHecku (OmaropiiiHa momomora) y
rpomIoBii hopmi;

- Buntyck BIIK 3a [ToTrounum paxyHKoM Ui 3apaxyBaHHs 07aro{ifHOI JOMOMOTH HE 3/11HCHIOIOTHCS;

- Kpenutysanns [loTouHoro paxyHky Juist 3apaxyBaHHsI 01aro/iiiHOT T0OMOTH HE 3/1IHCHIOETHCSI.
1.13.5. ¥V Bumnanxy, sixio Kmiearom a6o IIpencraBuukom Bif imeHi Kiienta, mounnarouu 3 05.07.2021
poky BigkpuBaeTbes [lorounnii paxyHok «Omagauil paxyHok Kumiens», nuisxoM MiAnucaHHs 3asiBu-
JHorosopy ta BianosigHoro Jloaarky ao 3assu-Jlorosopy, Knient, ado [IpencraBuuk Bix imeni Kiienra,
HIATBEPKY€E CBOIO 3rOAy Ha HAcTyNHI yMOBHM (yHKuioHyBaHHs [loTouHoro paxyHky «OuiaaHuii
paxyHok Kurens»:

- Ha 3ammok komTiB Ha [lorounomy paxyHky «OmamHuii paxyHOK KwuieHs»» HapaxoBYIOTBHCS
NPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTouHomy paxyHKy «OmianHuit
paxyHok KuieHs» B KiHIII KOXXHOTO TIOBHOT'O MICSIIS 3HAXO/XKEHHS KOIITIB Ha PaxyHKy (kamitamizaitis
MIPOLIEHTIB);

- y BUNaJIKy 3MiHu o6iikoBoi ctaBku HBY, 3akononasctBa, Tapudis abo BiamnoBiaHoi nonituku banky,
bank mMae mpaBo 30UIBIIMTH/3MEHIIUTH PO3MIP MPOLEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIOK KOILTIB Ha
[Torounomy paxyHky «Omannuii paxyHok Kuiens», mpo 1o noijgomisie (0OJHUM a00 3 HACTYIHHUX
croco0iB Ha BuOiIp baHKy): nmuisixoM po3MillieHHs BIAMOBITHUX MOBIIOMJICHB Ha J[OITKax OroyonieHs y
npuMilieHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HarpaBiieHHs OIITOK PEKOMEH/I0BAaHOT'O JICTa
3a ajipecoro, sika Bu3HadeHa Kiientom abo [IpeacraBHuKOM 1u1st TMCTYBaHHS Y BiMOBiTHOMY JlogaTky
1o 3asBu-/loroBopy; Ta/abo 3a gormomoror 3aco6iB Cucremu; Ta/ab0 IHITUM CIIOCOOOM HE Mi3HIIIe, HiXk
3a 2 (1Ba) HI 10 BCTYIIY B CHJTY IMX 3MiH;

- oreparlii, SIKi J03BOJIA€ThCS 3A1HcHIOBaTH 3a [ToTounum paxyHkoM «Omaanuit paxyHok Kumnens»:

27



MpaBuna HagaHHA KOMNNEKCHUX 6aHKiBCbKUx nocnyr ¢isnyHnum ocobam y AT “KPEOOBAHK”
lNopsidok 8idkpuMmMsi, BUKOpUCMaHHs ma 0bcJ1y208y8aHHSs MOMOYHUX PaxyHKie

e TIepeKas KOIITiB Ha BiAacHI paxyHku KitieHTa, siki BigkpuTi y banky;

e TIepeKas KOIITIB 3 BIaCHUX paxyHKiB KiieHra, ki Bigkputi B baHky.
- IPOBEACHHS 1HIIMX omepaliil Ta kpeauTyBaHHs [lotounoro paxyHky «Omagauii paxyHok Kumiens»
HE 3/11HCHIOETHCA.

VY Bunazaxy, skmo Kiieatom a6o IlpencraBaukom Bin imeHi Kimienra, Bigkputo IloTounuii
paxyHoK «Omagauii paxyHok Kumens» no 05.07.2021 poky, nuisxom mignucanns 3assu-Jlorosopy ta
BianoBigHoro Jlomarky nmo 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/XKY€E CBOIO 3roAy Ha HacTymHi yMOBH (yHKIionyBanHA [lorouHoro paxyHky «OuranHuit
paxyHok Kummens», sigkputoro no 05.07.2021 poky:

- Ha 3ammmok komTiB Ha [lorounomy paxyHky «Omaanuii paxyHOK KwuineHs» HapaxoBYIOThCS
MPOLIEHTH, PO3MIip IKUX BU3HAUa€eThCs NitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KomTiB Ha IlorouyHoMy paxyHKy «OrmiagHuii
paxyHok KuiieHs» B KiHI[I KO)KHOT'O TTOBHOTO MICSIIs 3HaXO/DKEHHS KOIITIB HAa PaxyHKy (karmitasmizamis
MIPOILICHTIB);

- HEe3HW)XYyBaJbHA CyMa 3anuIIKy KomTiB Ha [loTouHoMy paxyHky «OmagHuii paxyHok KurieHs»
MOBMHHA CTAHOBHUTH HE MEHIIIE pO3Mipy, BU3Ha4eHoro Tapudu;

- y BUNaIKy 3minu o6iikoBoi craBku HBY, 3akononasctsa, Tapudis abo Bianosignoi nomitiuku banky,
bank mae mpaBo 30UTBIIUTH/3MEHIIUTH PO3MIP MIPOIEHTIB, SIKI HAPAXOBYIOTHCS HA 3AJIMIIIOK KOIITIB HA
[Torounomy paxyHky «Omagauii paxyHoK KuIineHs», mpo [0 MOBIZOMIISE: IUISIXOM PO3MIIIEHHS
BIJIMOBIAHUX MOBiJOMIIEHb Ha J[OIIKaxX OrojolieHb y MpUMIleHHsAX ycTaHoB banky, Ha Caiiti bauky;
Ta/ab0 HampaBJIeHHSA MOUITOI PEKOMEHJOBAHOTO JIMCTA 3a aAPECcolo, sika BU3HaueHa KiieHTom abo
[IpencraBHuKOM [Uisi JHUCTyBaHHS y BinnoBigHomy Jlomatky mo 3asBu-ZloroBopy; Ta/abo iHIINM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY IIUX 3MiH;

- omeparlii, SiKi J03BOJIA€THCS 3/ilicHIOBaTH 3a [loTounnM paxyHkom «Omraguuit paxyHok KuieHs»:

. MIOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBil ¢opmi (B T.4u. TperiMu ocobamu Ta 3 paxyHKIiB,
BIIKPUTHUX B IHIINX OaHKaX, 3 BpaXyBaHHSIM BUMOT 3aKOHO/ABCTBA);

o nepeka3 KOIITiB Ha BiacHi paxyHnku Kiienta, sxi Bigkputi y banky;

. PO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanuaM BIIK y TopriBenbHO-cepBicHIM Mepexi;

o 3HATTS KOWITIB T'OTIBKOKO Y BiAjiiaeHHAX baHky Ta 3 Bukopuctanusm BIIK.

- IPOBECHHS 1HIIMX Omepanii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omaanuii paxyHok Kumens»
HE 3/1IICHIOEThCSL.

1.13.6. Y Bunaaky, sikiuo Kiientom abo IIpencraBuukom Bij imeHi KitienTa, BinkpuBaetscs [lorounnit
paxyHOoK «Omanuuii paxyHok Kumens (meHciiiHuii)», muissxoMm mianucaHHs 3asBu-ZloroBopy Ta
BignosiaHoro Jlomatky no 3asBu-ZloroBopy, Kuient, a6o IlIpencraBHuk Bin imeHi Kiienra,
HiATBEP/KY€E CBOIO 3rojly Ha HAcTynHI yMOBU (yHKIioHyBaHHsA [lorouHoro paxyHky «OmuaaHuit
paxyHok Kurens (neHcidHuii)»:

- Ha 3amumok komTiB Ha IloTouHomy paxyHKy «Omaaauii paxyHok Kwuinens (meHCIHHMIA)»
HapaxoBYIOThCS MPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AirounMu Tapudamu banky;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3aJMIIKy KOIITiB Ha ITorounomy paxyHky «OmaaHuit
paxyHok Kuiens (meHciiHui1)» B KiHII KOXHOTO MOBHOTO MICSI[sl 3HAXOKSHHS KOIITIB Ha PaxyHKy
(xamiTasnizalis MpoIEeHTIB);

- y BuUNaaky 3MiHu oOmikoBoi craBku HBY, nitouoro 3akonomasctBa, TapudiB abo BiINIOBIAHOI
noiiTuku banky, baHk mMae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOILECHTIB, SKI HAPAXOBYIOTHCS Ha
3anuniok komriB Ha [lorouHomy paxyHky «Omiagauii paxyHok Kwumens (meHciiHuit)», mpo mio
MOB1JIOMJISIE: IUIIXOM PO3MIILIEHHS BiIMOBITHUX MOBIOMIIEHb Ha JIOIIKaX OroJIomeHb Y MPUMIIEHHIX
yctanoB banky, Ha Caiiti banky; Ta/abo HanmpaBIeHHS MOIITOI0 PEKOMEHI0BAHOTO JIMCTA 32 a/IPECOI0,
ska Bu3HaueHa Kiientom abo IlpeacraBHukoOM i IMCTyBaHHS y BianoBiaHoMmy JlonaTky n0 3asBu-
JloroBopy; Ta/abo 1HIIMM cr1ocoOOM He Mi3Hile, Hix 3a 10 (1ecaTr) IHIB 10 BCTYIy B CUJIY LIUX 3MiH;

- omeparlii, fKi J03BOJs€ThCS 3AilicHIOBaTH 3a [loTouHMM paxyHKoM «OmagHuii paxyHok Kumens
(meHciiHMA)»:

. MOTIOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBiH ¢opmi (B T.4. TperiMu ocobamu Ta 3 paxyHKIB,
BIZIKPUTHX B IHIIUX OaHKax, 3 BpaxyBaHHAM BUMOT 3aKOHOJIaBCTBA);
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. repekas KOMTIB Ha BiacH1 paxyHku KiieHra, ki Binkputi y baHky;
o PO3paxyHKH 3a TOBapy Ta Mociayru 3 BukoprcranusaMm BIIK y TopriBensHO-cepBicHIN Mepexi;
o 3HATTS KOWITIB TOTIBKOIO Y BianiaeHHsax banky Ta 3 Bukopuctanusm BIIK.

- IIPOBE/ICHHS 1HIIMX omnepauii Ta kpeautyBaHHs [loTouHoro paxyHky «Omagauil paxyHok Kuens
(meHCIHUN)» HE 3/IHCHIOETHCS.

1.13.7. ¥V Bumanky Bigkputtsi KilieHTOM — mpuBaTHUM HOTapiycoM (CTaTyCc MpHUBATHOTO HOTapiyca
miATBepIKY€eThCs KITiEHTOM y MOpsKY, BCTaHOBIIEHOMY 3akoHO1aBCTBOM) [loTounoro paxyHky (amst
JIETTOHOBAHUX KOIITIB) B HAIIOHAJBHIN/IHO3EMHIN BAIIOTI, IIJIAXOM MignucaHHsa 3asBu-JloroBopy Ta
BignosigHoro Jloxarky 1o 3asBu-/loroBopy, KiieHT — npuBaTHHiI HOTapiyc, MiATBEPHKYE CBOIO 3TOY
3 TUM, LIO:

- [ToTouHMIA paxyHOK (IJ151 IETIOHOBAHUX KOMITIB) - € [I0TOYHMM paxyHKOM CIeniadbHOTO IPU3HAYECHHS,
JUIs 311HCHEHHS 10 LIbOMY PaxyHKY oIepaliil, nependaueHux 3aKOHOAaBCTBOM, 100 aKyMYJIIOBaHHS
(emoHyBaHHSI) CyM TpOIIOBHX KOINTIB Ta BHUJA4l IUX KOIITIB MPH BYMHEHHI HOTapiadbHUX il
IPUBAaTHUMHU HOTapiycaMu YKpaiHu,

- [opsimox NpUAHATTS U1l ICIOHYBaHHS CyM T'POIIOBHX KOIITIB Ta BHAa4a IuX KomTiB Kiientom —
IPUBATHUM HOTaplycOM 3IiHCHIOETHCS BiAnoBigHO A0 «llopsiaky BYMHEHHS HOTapiallbHUX [iH
HoTapiycamu Ykpainm», 3arBepkeHoro Hakazom Min’rocty Bim 22.02.2012 3a Ne 296/5 (3
MOJAJIBITUMHU 3MiHAMHU ).

- KitieHT — ipuBaTHHIA HOTapiyc HECE TIOBHY BiIIMOBIJAIBHICTE 32 JIOCTOBIPHICTh JaHWX, 3a3HAYCHHUX B
IUIATDKHUX JOKYMEHTaX Ipo 3apaxyBaHHA Ta BuAady KowTiB 3 [10TouHOro paxyHKy (1151 1eHOHOBaHUX
KOIIITiB), Ta BIAMOBIAHICTh TAKUX OMepalliii BUMoram 3aKOHOIaBCTBA;

- KOHTpOJIb 332 HEBUTPeOyBaHMMM CyMaMHM BHECEHUMH Ha [loTouHuMI paxyHOK (A7 JENOHOBAaHUX
KOINTIB) Ta BIAMOBIIATBHICTH 3a JOTPUMAaHHS BUMOT 3aKOHOIABCTBA IOJO 3apaxyBaHHS IMX CYM IO
HepxaBHoro OroxetTy YKpainu Hece KitieHT — mpuBaTHUN HOTapiyc;

- sxkuo KimeHT — mpuBaTHUE HOTapilyc NPHUIMHSAE MPHUBATHY HOTapiajbHY isSUIbHICTH, TO KOIITH,
nenoHoBaHl Ha [lorouHOMy paxyHKY (JUIs IEHOHOBAHUX KOIUTIB), IEPEPaxoBYIOThCs TakuM KitieHToM
JUTS TIOJANBIIOTO 30epiraHHs Ta MepeanHs JACMOHEHTaM 10 1HIIOoi Aep)KaBHOI HOTapialbHOI KOHTOPH
abo mMpHUBaTHOTO HOTapiyca, BIJMOBITHO 10 BAMOT 3aKOHOJAaBCTBA, a paXyHOK 3aKPUBA€ETHCS Ha Mi/ICTaB1
BIJIMOB1/IHOI 3asiBU KiTi€eHTa — MpuUBaTHOTO HOTapiyca;

- Buntyck BIIK 3a [Torounum paxyHKoM (J71s1 1€MOHOBAHUX KOIITIB) HE 3/IHICHIOIOThCS;

- KpeauTyBaHHd [loToYHOTrO paxyHKy (U1 JEMOHOBAaHMX KOULITIB) HE 3/I1HCHIOETHCS.

1.13.8. V Bumnaaky BigkputTs KiieHToM — HepesuaeHTOM-iHBecTopoM abo [IpencraBHUKOM Bij iMeH1
takoro Kuienta IloToyHoro paxyHKy nansi 3/iHCHEHHsS I1HBECTHULIMHOI AISUIBHOCTI B YKpaiHi
(imBectuniitnuii [lorounuit paxyHok), IIIsxoM mignucans 3asBu-J{oroBopy Ta BianosigHoro Jlogatky
1o 3asBu-Jloroopy, Kiient — Hepesunent-inBectop ado [IpencraBuuk Big imeHi Knienra, miarsepaxye
CBOIO 3T0Jly 3 TUM, IO:

- inBecTHLIHHUHN [IoTOUHNI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IIHCHEHHS 1HBECTUILII B YKpaiHy;

- omneparlii 3a iHBeCcTULIIHIM [I0TOYHMM paxyHKOM 31HCHIOIOTBCS 3 JOTPUMAHHAM BUMOT [HCTpyKIil
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS paxXyHKIB y HalllOHAJIbHIM Ta IHO3EMHUX BaJOTax;

- puntyck BIIK 3a inBecTumiitnum [ToTouHMM paxyHKOM HE 311 CHIOIOThCS;

- KpeIMTYBaHHs 32 iHBeCTULIITHUM [10TOUHMM paxyHKOM He 3/11HCHIOETHCS.

1.13.9.V Bunaaxy nianucanus Kinienrom Jlogatky npo BIAKpUTTS KpeAUTHOI JiHiT 0 3asBu-/lorosopy,
KitieHT moropKyeTses 3 TUM 110!

- BiAKpUTTA BianoBigHoro Ilotounoro paxyHky «KpeautHa kaptka» Oyne 3aificHEHO (3a yMOBHU
BUKOHaHHS ycix yMoB JloroBopy npo BIIKPUTTS MOTOYHOIO paxyHKy Ta KpemutHoro noroBopy) 3
MOMeHTY BcTaHOBJeHHs [loTounoro nmimity Kpenuthoi minii Ounbinoro 3a 0,00 rpH. (Hy/1b TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHOPOJOBXK 30 (TpUALATH) KaJeHIAPHUX JHIB 3 MOMEHTY ITiIHCAHHS
Croponamu JlogaTky mpo BIIKpUTTS KpeauTHoi diHii g0 3asBu-JloroBopy IloTounoro mimity
Kpenuthoi mninii 6imbioro 3a 0,00 rpH. (Hynbs rpuBeHb) — [loTounuii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCS, a JloaTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBu-/{oroBopy BTpayae YMHHICTbD;

- omepauii 3a Ilorounum paxynkoMm «KpeauTHa kapTka» 3IIHCHIOIOTBCS 3 OCOOJIMBOCTSAMH,
BcTaHoBneHnMH I'maBoro 4! Posminy 11 mux Ipasun.
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1.14. TIlig yac mignucanHs 3asBU-J{0roBOpy, MOCHIAHHS HA CHEIlaibHI YMOBU Ta OOMEXKEHHs, SKi
HaBeneHi B .11, 1.13.1-1.13.3 Po3ainy I nux I[1paBun BkasyroTees y 11. 3 3asBu-/lorosopy, PazoMm 3 Tum,
B Oy/b-IKOMY BUIAJIKY, BIICyTHICTh BiAITOBIIHOTO MOCHUJIAHHS HA YMOBH, BU3HaueHi m.m. 1.13.1-1.13.3
Posminy I nmx IlpaBun He 3BinbHse Kiienta Tta IlpeacraBHuka (3a HasSBHOCTI) Bif 00OB 3Ky
norpumyBatucs Bumor 1.1.13. Posmimy | mux IIpaBun y pa3i HasiBHOCTI BIANOBIAHUX MiACTaB ISt
3aCTOCYBaHHS BIATIOBIAHUX CIICHIAIbBHUX YMOB Ta OOMEKEHb.

1.14.1. V pasi yknaaenns 3asBu-JloroBopy 3 KirieHTOM, 1110 HE € CAaMO3aifHATOI0 0CO0O00 (3 MOCHIIAHHS
Ha ymoBH 1. 1.13.1 Po3miny I nmx IlpaBui) ta momansmioi 3minu cratyty KitienTa Ha ocoOy, mo €
camo3aitasaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BignmoBimHi JlomaTku B SKUX
BitoOpakatoThesi [loTounuii paxyHok/Ilorouni paxynkm Kirienta sk camozaiiHsATOi ocoOu. 3asiBa-
Horosip Ta [lomatku no Hei, yknaaeHni 3 KiienTtom 10 3MiHM Horo cratycy Ha ocoOy, IO €
CaMO3alHSTOO IFOTh IO MOMEHTY 3aKPHUTTS BCIX paxyHKIB, Iepea0adeHux BiAmoBiiHUMH J[ogaTkamu.
1.14.2. ¥ pasi yxnanenns 3assu-ZloroBopy 3 Kiientom, 110 € camo3aifHsATOI0 0c00010 (3 MOCUIIaHHS Ha
ymoBH 1. 1.13.2 Po3giny I mux IlpaBun) Ta momanemioi 3miHu craryty KiieHta Ha ocoOy, 1o € He
camo3aitasaToro, CTOpPOHW YKJIamaloTh OKpemy 3asBy-lloropip Ta BimnmoBimHi JlomaTkum B SKUX
BinmoOpaxkatotbest [lotounuit paxynok/Ilorouni paxynku KiienTa sik He camo3aiiHsaToi ocoOu. 3asBa-
Horosip ta Hdomatku no Hei, ykmaneHi 3 KiienTom mo 3miHM #oro cratycy Ha ocoly, IO € HE €
CaMO3aiHATOIO JII0Th 10 MOMEHTY 3aKPUTTA BCIX paXyHKIB, epea0ayeHux BiAMoBiHUME JlogaTkamu.
1.14.3. V pa3i yxiagenns 3assu-/lorosopy 3 KimieHTOM, 110 € HEPE3UIAEHTOM (3 IMOCHIIAHHS Ha YMOBH
n.1.13.3 Pozainy I nux [IpaBwmin) ta nonansioi 3minu cratyTy KiieHnta Ha ocoOy, 110 € pe3uIeHTOM,
Croponu ykianawTh okpemy 3asBy-JloroBip Ta BimmoBigHi JlogaTku B SIKUX BiJOOPaKarOThCS
[Torounwmii paxynox/Ilotouni paxynku KiieHTa sik pe3ueHTa 3 OJHOYACHUM 3aKPUTTAM paxyHKIB,
BimkpuTHX KIlieHTOM B CTaTycCi HEpe3uIeHTa.

1.14.4.V pa3i ykianenss 3asBu-Jlorosopy 3 Kiienrom, 1o € pesugeHTom (6e3 mocuiIaHHs Ha YMOBH II.
1.13.3 Pozminy I mux [lpaBun) Ta momanbinoi 3minu cratyTy Kiienta Ha Hepesuaenta, CTopoHH
yKJIaialTh okpemy 3asBy-JloroBip Ta BiamoBigHi JlomaTtku B sikux BigoOpakaroTbes [loTounwmii
paxynok/[lorouni paxynku KiieHnTta sk Hepe3uaeHTa 3 OJHOYACHUM 3aKPUTTAM PAXYHKIB, BITKPUTUX
Knientom B cTaryci pe3usieHTa.

1.14.5. Ilix vyac mignucanHs BianoBinHux JlogatkiB g0 3asBu-/loroBopy, MOCUIaHHS Ha CIEMIaIbHI
YMOBHU Ta 0OMexXeHHs, ki HaBeaeHi B m. 1.13.4-1.13.9 Po3ainy I nux IlpaBun BkasywoTtbes y m. 1.3.
«IIpumitkn» lonatky 1o 3assu-/{orosopy, B CBOIO 4epry BiAMOBIHI IPUMITKH MOLIUPIOIOTHCS HA OJIUH
a6o nmexinbka [loTounux paxyHkiB, BkazaHux y m. 1.1. Jlomatky mo 3asBu-/{oroBopy. Pazom 3 Tum, B
OyIp-sIKOMY BUIIAAKY, BIICYTHICTh OyAb-sIKOI MpUMITKM He 3BUIbHsA€ Kiienta Ta IlpencraBHuka (3a
HasIBHOCTI) BiJ 000B 53Ky noTpumyBaTcs BUMOr 1. 1.13. Pozginy I mux [IpaBun y pasi HasiBHOCTI
BIJIMOBITHUX TJCTaB ISl 3aCTOCYBAHHS BIJMOBIHUX CIICIIAIbHIX YMOB Ta OOMEXEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. bBavk 3milicHIOE pO3paxyHKOBE oOOCiyroByBaHHs KiieHTa B TIOpSIKY BCTaHOBICHOMY
3aKOHOJIaBCTBOM Ta JIOrOBOpOM PO BIAKPUTTS OaHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 bBaHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATKHUAX 1HCTPYMEHTIB, 1110 BU3HAa4YeH1 3aKOHO/IaBCTBOM.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX MoKyMeHTiB KiieHta 1m0 bBaHKy 3miCHIOETBCS HHUM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHk mpwiiMae po3paxyHKOBI HOKyMeHTH Bim KirieHTa mpoTsSroM BCTaHOBIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEPaIiiHOTO Yacy,
00pOOIAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXO/KEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3EMHill BaIOTi/OaHKIBCHKUX METAJiB IO
Ha/IIAIITY IPOTATOM OIEpaliifHOro 4yacy, BCTAHOBIIIOETHCSI HACTYTHHUMA MOPSIOK:

- TpoTaroM omepamiiiHoro gHA bank  00po0nse po3paxyHKOBI JIOKYMEHTH 1 CIIUCYE
Ko1TH/6ankiBcbki Metanu 3 [lorounoro paxynky Kiienra;
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- He mi3HilIe, HDK Ha HACTyMHUH omepauiinuii aeHp banky 1 #oro banky-kopecmonmeHTa I
KOINTH/0aHKIBChKI METaJIM CIIMCYIOTHCS 3 KOPECIOHACHTCHKOTO PaxyHKy baHKy, BIIKpUTOTO B OaHKY-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBI JOKYMEHTH, SIKI HAIIHIIUIA 110 3aKIHUCHHIO OTEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIKi HaIHIILJIM B ONepaliiHui yac HaCTYITHOTO ONEpaifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbkoro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MIiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha [lorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 oco6oBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIITIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IEpIIe CiYHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30DLKHOCTEH
KiieHT m0 mepmioro Jr0TOro mbOro X poky moigomisie mpo ne bank. IIpy HeHagXomKEHHI TaKoro
HOBIIOMJICHHS. 3QJIMLIOK KOIUTIB/OaHKIBCHKOIO MeTany Ha IlOTOYHOMY paxyHKy BBa)KaeThCs
i TBEPKCHIM.

2.12. KunieHT 3000B'SI3y€ThCS JOTPUMYBATHUCh NPUHIMUIIB Ta MPaBHJ OpraHizaiii po3paxyHKIB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, M0 BHUKOPHUCTOBYIOTHCS B TOCIHOAAPCHKOMY OOOpPOTI
Ykpainu, Ta BCTAaHOBIICHUX MIPaBUJI BEJICHHS KacOBUX omepaliii B Ykpaini Ta banky.

2.13. 'V pasi opopmuennas KimieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJIABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnt 3000B's13aHAI 1OJaBaTH 10 pPO3PAXYHKOBUX JIOKYMEHTIB nepei0adeHHi 3aKOHOJaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BANMIOTI B pa3i: SKIO omeparis, Ky HpoBoauTh KirieHT, HE BiANOBiZae BHMOraM BaJIOTHOTO
3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, sIKI MOTPIOHI aJsl 37iiicHeHHs] baHKOM BalllOTHOTO Harfsigy, a
TaKOX BCEOIUHOTO MOTIMOICHOT0 aHami3y 1 mepeBipKyu omeparii Ta ii y9acCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIOTHOI oneparii.

2.15. bank Ha miacrasi 3as8u KirieHTa BripaBi MpOBOIUTH PO3IIYK KOIITIB, sIKi TOBUHHI OyJIH HalIATH
Kinienry, ane B bank He Haaiiinum ta/a0o ski nepepaxoBani KimientoMm, 1o OTpumyBava He HaAiHIILIH.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axxanHsaM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onay Ta opra”iB MiHICTepcTBa COLIAIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo0 MiHicTepcTBa COLIANbHOI TOMITUKH Ta baHkoM [moroBopiB, sK 0Oe3MOCepenHbO Y
banky/06ankomarax banky Ha Ge3omiaTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO 4Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepuTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy HagxompkeHHs komriB 3 PKO Bank Polski S.A. B iHo3eMHil BamroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMmiHHIA Bix BamoTu [lotounoro paxynky, Kmient mnopydae banky
OOMIHATH 111 KOIITH Ha BamOTy [10TOYHOTrO paxyHKy BIANOBITHO O YMOB aBTOMAaTUYHOTO OOMIiHY, SIKi
€ sKI € HeBiJ €MHOI0 yacTHHOIO MaHux [IpaBun Ta po3minryroreess Ha Caiiti banky, Ta 3apaxyBaru
oOMiHsHI kot Ha [Torounnii paxynok Kiienra.

2.19. Tlopsnok BukoHaHHs bankom Perynspaux mnatexis 3 [Torounux paxyHkiB KiieHTa BiTIKpUTHX B
banky pernamenrtyetses 1ieto ['maBoro Ta Po3ainom I Ipasun ta 3assoro-/{oroBopom ([Jonatkom a0
3asBu-/{orosopy).

2.20. OCOBJIMBOCTI 3J{IINCHEHHSA MTEPEKA3IB 3 KPATH €BPOIIEHCHKOI'O COIO3Y
Y HOPAAKY CHIBIIPAII AT «<KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.20.1. KimienTH, o MaroTh BiakpuTHid [IoTOYHMI paxyHOK y 370THX/€Bpo B baHKy 1 00CITyrOBYIOTHCS
Ha yMoOBax BH3HaueHoro/BusHadeHux bankom Tapuduoro mnakery/Tapuduux mnakeriB, MOXYThb
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Hajacuwiatd abo orpumyBaTH Big TpeTix ociO/fopuauuHUX OCi0 TpOIIOBI IMepekasu 3 KpaiH
€Bponericbkoro Coro3y Ha BU3HaYeHUM UM IyHKTOM [IpaBuit [ToTouHuMid paxyHOK.

2.20.2. Jlns 3piiicHeHHs mepekasy 3 kpain €Bpomneiicbkoro Coro3zy Kumient/Tpers ocoba/topuauyuna
oco0a BHUKOPHUCTOBYE YHIKAIbHHKA 1neHTU]IKATOp. YHIKaIbHUN ineHTH(diIKaTOp (QopmMyeThCs
ABTOMATUYHO JJIsi KOKHOTO Bimkpurtoro IlotouHoro paxynky Kiienra y 3motux/eBpo B banky Tta
noBiOMISIETHCS KITiEHTOB1 OJTHUM 13 HACTYMMHUX Crtoco0iB: 3acobamu Cuctemu; Ha DiHaHCOBUIT HOMEP
tenedony micns n3Binka Kiienra y Konrakr-nientp banky (3a ymoBu ycnimnoi Bepudikarii Kiienra);
y Bigninenni banky mig gac 6e3nocepeanboro 3sepHeHHs KiienTom (3a ymoBH ycmimuoi Bepudikartii
Kiienra).

2.20.3. Indopmaris mpo micus (BiggIeHHs OaHKIB, TEpMiHAJM, 1HIINI YCTaHOBH) B sakux KiieHT abo
Tpets ocoba/ropunuaHa ocoda MOXKe 1HILIFOBATH 3A1MCHEHHS TIepeka3y 3 kpain €Bpomneiicbkoro Coro3y
po3Mimyethest Ha Caiiti banky Ta/abo y Cucremi.

2.20.4. Ilepexas, nepeabauenuii m. 2.20.1 wiei I'maBu [IpaBui, moxe OyTH iHiliioBaHUH y 6€3rOTIBKOBIM
abo ToTiBKOBiM ¢opmi (KpiM Mepeka3iB BiJ HOPUAMYHUX OCIO, SKi 3MIHCHIOIOTHCS BHUKJIIOYHO B
0e3roTiBKOBIi (hopMi).

2.20.5. Knient abo Tpers ocoba s iHilitoBaHHS Tepekasy, nepeabadenoro m. 2.20.1 miei ['maBu
[IpaBun, y roriBkoBiii (opmi, 3000B’si3aHI B MiCIli 3MIHCHEHHS IepeKa3y CIUIATUTH KOMICiio 3a
3MidcCHEHHS mepekasy BianoBigHo 10 Tapudis banky Ta/abo micis 3AiiiCHEHHS MIaTeXy (32 HAIBHOCTI
KOMICIi/KOMiciif) Ta BKa3aTu:

- iH(opmaIrito mpo MIaTHUKA: TIPI3BHIIE, iM 5 Ta (32 HAIBHOCTI ) MO 0ATHKOBI; MiCIIC TPOYKUBAHHS ; HOMEP
(Ta 3a HASBHOCTI - CEpi0) Macmopra TrpOMaJsTHMHA KpaiHW TPOMAISHCTBA IUIATHWKA (200 1HIIOTrO
JIOKYMEHTa, 1110 MOCBiguye ocoly), abo peecTpaiiiiHuii Homep 00JI1KOBOT KapTKH IIaTHUKA TMOJATKIB
(1T HEpe3WJEeHTIB - AHAIOTIYHMNA HOMEp, SIKIIO TaKUi mependadeHuii 3aKOHOJABCTBOM JEPXKaBH
PE3UICHTCTBA MIJIATHUKA) a00 AaTy 1 Miclle HapOKSHHS,

- IPi3BUILE Ta iM’ sl OTpUMYBaYa MepeKasy:

- VYuikaneHuUil ineHTudikarop;

- IPU3HAYCHHS TUIATEXKY;

- CyMy Iepekasy.

2.20.6. Kiient a6o Tpets ocoba/ropuanyaHa ocobda /s iHIMIFOBaHHS Tiepekasy, nmepeadadenoro . 2.20.1
niei I'maBu [IpaBun, y 6e3roTiBKoBii ¢opmi, 3000B’s13aHi B MicCIli 3/1iiCHEHHs mepeKka3y CIUIaTUTH
KOMICIIO 32 3[{IHCHEHHs Ilepeka3y BianoBigHo A0 Tapudis banky Ta/abo Micud 31HCHEHHS MIaTEXY (3a
HAsSIBHOCT1 KOMICii/KOMICiif) Ta BKa3aTu:

- JUI IUIaTHHKA - (13M4HOI 0coOu: Mpi3BHUIIE, 1M 5 Ta (32 HassBHOCTI) 10 0AaThKOBI; MiCli€ TPOKUBAHHS;
HOMEp PaxyHKY 3 SIKOTO 3/[IHCHIOETHCS TIATIK;

- JUIA TUIATHUKA - FOPUIUYHOI OCOOU: MOBHE HallMEHYBaHHS;, MICIE3HAXOHKCHHS; 11eHTU(IKAIIHHII
KO/ 3riHO 3 €AMHUM JIepKaBHUM PEECTPOM MiAMPUEMCTB Ta OpraHizauii YKpaiHu (A1 pe3uaeHTIB)
ab0 HOMEp CyJOBOIO/BIANOBIJTHOTO IHLIOTO PEECTPY, SKUHM 1IEHTHU(IKYE IOPUAUYHY Oco0y (s
HEPEe3UJICHTIB); HOMEP PaxyHKa/eJIeKTPOHHOTO FaMaHIIs, 3 IKOT'0 CIIUCYIOThCS KOIITH,

- YHikanpHu# 11eHTudikaTop;

- IPi3BUILE Ta IM’s1 OTPUMYBaya MepeKasy:

- IPU3HAYCHHS TUTATEXY;

- CyMy Iiepekasy.

2.20.7. Ilicns 3a3HadeHHs JaHWX, nependadeHux 1. 2.20.5 a6o m. 2.20.6 miei ['maBu IlpaBmi, Ta
BHECEHHS TOTIBKOBHMX KOIITIB/CIIMCaHHS KOILUTIB 3 paXyHKY IUIATHUKA y PO3Mipi, 10 BiANOBIAA€E CyMi
nepekasy, nepekas, nepenoadenuii m. 2.20.1 miei I'masu [IpaBum, BBaKaeThCs 1HIMIHOBAaHUM.

2.20.8. ImimifioBanuii nepekas, mependauenuit m. 2.20.1 miei I'maBu IlpaBumi, 3apaxoByeTbcsi Ha
[Torounmii paxyHok KiieHrta, mjo BiAnoBigae YHIKaJbHOMY 1I€HTH(IKATOPY HE Mi3HIIIE HACTYIHOIO
onepauiiHOro JHS BiJi MOMEHTY IHII[IIOBaHHS IlepeKa’y 3a yMOBU BIJCYTHOCTI MiAcCTaB Jyis
He3apaxyBaHHsI Tepekasy, Bu3HaueHux 1. 2.20.9. miei ['naBu [IpaBun. 3 cymu nepekasy 3 Kiienta (six
OTpHMYBaya IepeKasy) CTAryeThesl KoMicis BiamoBiaHo 10 Tapugis banky (3a HasBHOCTI Takoi KOMicii).
2.20.9. [niniioBanuii iepekas, nependoauenmii . 2.20.1 miei ['maBu [IpaBui, He MoXke OyTH 3apaxoBaHUI
Ha [ToTounuii paxyHok KiieHTa 3a HassBHOCT1 Oy/1b-sIKO1 13 HACTYIHUX OOCTaBUH:
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2.20.9.1. BianoBigauii IloTouHMi paxyHOK HA MOMEHT 3apaxyBaHH MEpeKa3y He € AII0UuM,

2.20.9.2. pexxum QyHKIIOHYBaHHS BiAmoBigHOTO [loTOYHOrO paxyHKy Bu3HaueHuW 1umu [IpaBunamu
a00 3aKOHOABCTBOM HE JI03BOJISIE 3apaxyBaHHs BiIMOBITHOTO BUAY TepeKasy;

2.20.9.3. nani, nependaueni n. 2.20.5 a6o m. 2.20.6 miei ['maBu [IpaBui, BHECEH! HEMPaBUIBLHO Ta/abo
HE B TIOBHOMY 00CsI31;

2.20.9.4. B iHmmX BuUNaakax, rmnepeadaduenux mumu [IpaBunamu, 3asBoro-JloroBopom Ta/abo
3aKOHOJABCTBOM.

2.20.10. SIxmro iHiIiOBaHMWH NIepeKas, SKUi HaJIAIIOB 3 MOTOYHOTO PaxXyHKY IJIaTHUKA (1HiIIaTopa), He
Moe OyTH 3apaxoBaHHil BiAMOBiAHO 110 1. 2.20.9. miei ['maBu [IpaBui, Takuii nmepekas moBepTaeThCs
bankom Ha paxyHOK IuUTaTHHMKa (iHII[iaTOpa) BIPOJOBXK TPHOX OAHKIBCBKHX JHIB 3 MOMEHTY HOTO
oTpuMaHHs baHkoMm.

2.20.11. SIkmio iHiiOBaHUN MepeKa3, sIKW BHECEHUH IJIATHUKOM (1HII[IaTOpOM) y TOTIBKOBIiH ¢dopmi,
HEe Moke OyTu 3apaxoBanuii BimmoBigHO 1m0 1. 2.20.9. miei I'maBu IlpaBun i bankoBi Bimomi
pekBi3uTH/BimOMa iH(OpMaIliS I TOBEPHEHHS Iepeka3y, TaKHi IepeKa3 IMoBepTaeThcs baHkoM
IUIATHUKY (iHIIiaTOpy) BOPOJOBX TPbOX OAHKIBCHKHX JIHIB 3 MOMEHTY HOTO OTprMaHHs baHkoM.
2.20.12. Sxuio iHiniiioBaHUH Mepekas, SKUil BHECEHHH MIaTHUKOM (1HII[IaTOPOM) y TOTiBKOBIi ¢opmi,
He Moke Oyt 3apaxoBaHwii BigmoBimHO a0 1. 2.20.9. miei I'maBu IlpaBwi i bankoBi HeBimomi
PEKBI3UTH/HEBIAOMA iHPOPMaILis U1 TOBEPHEHHS NIepeKas3y, TAKUH NepeKas 3apaxoBYETHCS HA PaXyHOK
bauky 11 0071iKy 1HIIIOT KPeTUTOPCHKOI 3a00pTOBaHOCTI 3a ONEPAIisIME 3 KIIIEHTaMHU OaHKY.

2.20.13. VY Bunaaky, nepeadoadenomy m. 2.20.12 miei ['masu Ipasur:

2.20.13.1. baHk BXHMBa€ 3axOJiB IIOJ0 YTOYHEHHS JAHHUX IUIATHUKA/OTPHMYyBada JJisl 3apaxyBaHHS
nepekasy BIpoJoBxX 15 (I’ ITHaIATH) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/KeHHsI iepekas3y 10 banky.
V pasi ycnimHoro yrouHeHHs JaHUX IUIaTHUKA/0TpUMyBada, bank 3iiiCHIOE 3apaxyBaHHsI IIepeKas3y Ha
[ToTounuii paxyHok Kiienra.

2.20.13.2. Skmo 3apaxyBaHHS BKa3aHOTO B IboMy NYyHKTI [IpaBuin mepekasy Oylio HEMOXKIHBE
BiamoBimHo g0 1.2.20.9.1. a6o nm.2.20.9.2. uiei I'maBu IlpaBun, KiienT micns ycmimHOTO
MiATBEP/HKCHHS] HOTO 0CcOoOM, 3IIMCHEHHS 3aXO/iB HAJIGKHOI MEPEBIPKH y BUIAJIKAX, Mepea0adeHIX
3aKOHOJABCTBOM, Ma€ MpaBO MOJATH BIAMOBIAHY 3asBY, 3a (opMOIO, BHU3HAUeHOW baHkoM, mpo
3apaxyBaHHs KowITiB Ha 1HIMH [loTounuit paxyHok Kiienra, mo Bignosinae Bumoram . 2.20.1 el
I'maBu [IpaBu.

2.20.13.3. fxmo banky He BIagoCs BCTAaHOBUTH KOHTAkT 3 KirieHTOM BrpojmoBxk 15 (1’ STHAIIATH)
0aHKIBCbKMX JTHIB — baHK nmpumnuHse cnipoOn BCTaHOBJIEHHs KOHTaKTy 3 KilieHTOM Ta 30epirae Komru
nepekasy Ha paxyHKy baHKy juist 0OJKYy 1HINIOT KPEAUTOPCHKOI 3a00pProBaHOCTI 3a OmepalisiMu 3
KJIieHTaMH OaHKy BIPOAOBXK 3 (TpbOX) POKIB 3 MOMEHTY HaJXO/DKEHHS Iepekasy Ao banky, micis
cIuMBY skMX baHk Mae mpaBo 3apaxyBaTH BIANOBIAHI KomTH y Aoxia banky. Jlo crimBy BkasaHOro
TpUpiuHOro cTpoKy 3a KitieHToM 30epiraeTbcsi MpaBO Ha OTPUMAHHS IEpeKasy BIJAMOBITHO A0
1m.2.20.13.2. uiei I'maBu [IpaBui, 3a yMOBH, 1110 KOIITH HE OYJM MOBEPHYTI TUIATHUKY BIAMOBIIHO 10
1.2.20.14.4 uiei I'naBu [IpaBu.

2.20.13.4. 1o MOMeHTY CIuMBY 3 (TpbhOX) POKIB 3 JaTW HAJXOJPKEHHS Tepeka3y 10 baHky TmiaTHHK
(iHimiaTop) mepekasy Mae MpaBO 3BEpHYTHCS 10 baHKy 3 METOI0 MOBEpHEHHS oMy mepekasy, SKIIO
nepekas He 0yB orpumanuii Kimientom abo KiieHT BigMOBHBCS BiJl OTpUMaHHS nepekasy. bank moseprae
KOILITH TUIATHUKY 32 YMOBHU YCHIIIHOTO MiATBEPPKEHHS HOro ocoOH, 3iMCHEHHS 3aXOiB HAJIEKHOT
MEepPEeBIPKH Yy BUMAJKAX, IMepea0aueHnX 3aKOHOJABCTBOM Ta BIJACYTHOCTI IIJICTaB JUIsl BiMOBH
MOBEPHEHHS KOIUTIB, BU3HaueHUX [IpaBmiiamu Ta/ab0 3aKOHOIABCTBOM.

2.20.15. JTo mopsiiky BUKOHAHHS TepeKasiB, nependadenux 1. 2.20 miei ['masu [1paBui 3acTOCOBYIOTHCS
iHI ymoBu 1ux [IpaBui, sxi He cynepedats 1. 2.20. 1iei ['naBu [Ipasuu.
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3. OBCJIIYT'OBYBAHHS KJIIEHTA 3A T'OTIBKOBUMMU OIIEPALHISAMU/OIIEPALIISIMUA 3
PI3UYHOIO IOCTABKOIO BAHKIBCBbKUX METAJIIB

3.1. bank 3000B’s3yeThcsl 3OIHCHIOBATH TNpHMMaHHA Ta BUAA4y KOWITIB B  TOTIBKOBIH
dbopmi/OaHKIBCBKMX MeTajaX 3 (PI3MYHOI0 IMOCTAaBKOKO BIAMOBIIHO 10 BUMOT 3aKOHOJABCTBA Ta
JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOB1 KOIITH/OAHKIBChKI MeTaaH 3 (i3UYHOIO IMOCTABKOKO Y
MEKaxX JOCTYMHOTO 3aJMIIKy KOIITIB/OaHKIBCHKMX MeTaniB Ha IloTOYHOMY paxyHKy B HOpSIKY,
nepeadaueHoMy 3aKOHOAABCTBOM.

3.3. Kuient, ans cBoeyacHOro onepkaHHs 3 IloToyHoro paxyHky B BaHKy roTiBKOBHX KOIITIB B
HalllOHAJIBHIN BATIOTI YKpaiHK 4¥ iHO3eMHIM Bat0Ti 800 0aHKIBCHKUX METaTIB 3 (DI3UYHOIO ITOCTaBKOIO,
3000B’s13aHUI MOBiTOMHUTH TIpo 1ie baHk He MeHII HiX 3a 1 (oauH) pobounii AeHb 10 OaXaHOTO THS
OTpUMaHH: (BKa3aBLIM OakaHUI eHb oTpuMaHHs) Take nmonepenHe nopigomieHHs banky moxe 0yTu
3nificieno Kiientom 3 Bukopuctanusm Cepsicy Bineo-koncynbpranT Kpenobank. be3 momepenHporo
noBigomieHHss banky KiieHT Mo)ke OTpMMaTu TOTIBKOBI KOIITH/OAHKIBCbKI MeTanu 3 (Di3UYHOIO
MIOCTaBKOIO B MEXax JIOCTYIHOTO 3aJMIIKy KOITiB Ha [I0TOYHOMY paxyHKY B HACTYITHHUX CyMax Ta
BaJIFOTaX/KITBKOCTSIX Ta OAHKIBCHKUX METanax:

- ze Oibme 50 000,00 (m’sTHecsaT THCSY) TPUBEHD — JUTSl OJICPXKAHHS TOTIBKH B HAI[IOHAIBHIN BaJIOTI
Ykpainuy;

- me 6ubmie 3 000,00 (Tppox Tucsy) nonapis CHIA - mist ogeprxanHs roTiBku B qonapax CIIA;

- He 6inpire 3 000,00 (Tpbox TUCAY) €BPO — AJI1 OTPUMAHHS TOTIBKH B €BpO;

- He O6utbie 3 000,00 (TpHOX THCSY) MOJIBCHKUX 3JI0TUX — JUIS OJICPKAHHS TOTIBKH B TIOJBCHKUX 3JIOTHX;
- He 6inbiie 10 r. (mecsaTh) 30510Ta — Uit OAepKaHHS 30710Ta y PopMi OaHKIBCHKUX 3JTUTKIB;

- He Oinpmie 10 1. (mecsaTh) cpibia — st ogepKaHHs cpibia y popmi OaHKIBCHKHUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3EMHIN BaJIFOTI baHKOM HE BUIAOTHCH.

3.4. Sxmo Ilorouynuii paxyHOK BIIKPUTHU B 1HO3EMHIN BAOTI, BIIMOBIAHO 10 yMOB JloroBopy mpo
BIZIKPUTTSI OAHKIBCBKOTO PaxyHKY, CyMa HapaXxOBaHMUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKHUX
MEHIIUH B1Jl KYMIOpU HAalIMEHIIOr0 HOMIHAJIy 1HO3€MHOI BaJIlOTH, B SIKIi BHECEHO CYMY, BUIUIaYYy€ThCS
B HaIllOHAJIbHIN BaIOTI YKpaiHU 3a KypcoM, sIKUI BCTAHOBIIIOETHCS baHKOM /1711 0OMIHHUX onepariiii Ha
JIeHb BUTUIATH TPOLICHTIB.

3.5.  Sxmo ITorounuii paxyHOK BiIKpUTHI B OaHKIBCBKMX MeTajax, BIAMOBIAHO A0 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, cymMa HapaxOBAaHMUX MPOLEHTIB (4YaCTUHU IMPOLEHTIB), PO3MIp
AKX MeHIMH HiK 10 (mecsTh) rpamM OAHKIBCHKOTO METajy, BUILJIAUYETHCS B HAI[lOHAIbHINA BaJIOTI
VYkpainu 3a KypcoMm, sSIKHH BCTAHOBIIOETbCS baHKOM A omepaiiid KymiBill — NMpoJiaxy OaHKIBCHKUX
METaJiB Ha Yac BUILJIATH MPOLIEHTIB (IPX YMOBI BUILIATH MIPOLIEHTIB B 37MBKaX).YacTHHA CyMU 3aJIHILKY
OaHKIBCbKOTO MeTaiy Ha PaxyHKy, po3mip skux MeHImMH Hixk 10 (gecsiThb) rpaM 0aHKIBCHKOTO MeTaly,
BUIUIAYYEThCS B HALIOHAJIBHIM BamoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkom st
oTmepalliil KymiBii — MpoaaKy OaHKIBChKUX METAIIB Ha Yac BUILIATH MPOIICHTIB.

4. PO3PAXYHKHA MI'’K CTOPOHAMU

4.1.  baHk 3000B’3y€ThCS IPOBOJUTH HapaxXyBaHHS MMPOLIEHTIB 3a 3aJIMIIKaMH KOIITIB/OaHKIBCHKOTO
metany Ha [lotounomy paxyHky Kiienta, y po3mipi BctaHoBieHoMy fAitounMu Tapudamu banky Ta B
MOPSAIKY BCTaHOBJIEHOMY y baHky, 1 3apaxoByBatu ix momicsyHo Ha [lotounuit paxynox Kimienra ne
Hi3HIIIE HIXK B OCTaHHIM poOOYMiA JEHb MICSIIS.

4.2.  KiieHT 3000B’SI3y€ThCS 3/1MCHIOBATH OTUIATY 3a HajJaHi baHKOM MOCITyTH B pO3Mipax i CTPOKH,
Bu3HaueHi Tapudamu banky.

4.3. baHk Mae mpaBO CaMOCTIfHO BCTaHOBJIOBATH Ta 3MiHIOBaTH Tapudu Ha HOTO TMOCTYTH, B
NOPSAIKY BU3HAYEHOMY 3asiBoro-JloroBopom Ta numu [IpaBunamu.

4.4. Poszpaxynku MK CropoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTHCS HA MiACTaBl YMHHUX (HA
MOMEHT IPOBEJICHHS BIMOBITHUX po3paxyHKiB) Tapudis banky.
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4.5. Kowmicis/komicii criauyeTbcsi OAHOYACHO 13 MPOBEJACHHAM BiANOBIAHOI omeparii. Y BUIAAKY
BigicytHocTi y Kitienta mocratHboi cymum komTiB Ha Ilotounomy paxyHky Kiienta B banky B
HAI[IOHANIFHIN BaIIOTI YKpaiHnu s cruiaté 3aboproBanocti Kiienra nepen bankowm, Kiient gopygae
banky 31ilicHIOBaTH JOTOBIPHE CIIMCaHHS y MOPAAKY, nependadenomy Pozmimom I1I mux [TpaBmi.

4.6. Tlepen mpoBemeHHsIM omepalii 3 BukopucTaHHsM [loTouHoro paxyHky KiieHT 3000B’s3aHui
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OILIATY 3a Lto onepaito. [IpoBenenus
Knienrom onepauii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. 3a mopymenHs 3000B’s3aHb 3a 3asBoi0-JloroBopoM CTOpPOHM HECYTh BiAINOBIIAIBHICTS,
nependaueHy /[oroBopom mnpo BiIKpUTTS OaHKIBCHKOTO paxyHKY Ta 3aKOHOJ/IaBCTBOM.

5.2. 3a HenoBepHEHHS HPOTATroM 3 (TPHOX) AHIB Michs OTpUMaHHS 3 baHKy MOBiZOMIIEHHS TPO
IIOMUJIKOBO 3apaxoBaHi Ha #oro IToTouHuii paxyHOK CymH KOMTiB/OaHKIBCHKMX MeTaiaiB KirieHt
crutauye banky mento y po3mipi 0,1 % Bifg mux KOIITIB /0aHKIBCHBKUX METANIB, TIOYMHAIOYH 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHsI Ha iioro PaxyHok 1 10 AHs 1X moBepHeHHs baHKy, SKIIO 1HIINI po3Mip MeH1
3a BKa3aHe NOPYUICHHS HE BCTAHOBJICHO 3asiBO0-/l0roBOpOM.

5.3. bank He Hece BIINMOBIAATBLHOCTI 3a HECTady TOTIBKOBUX KOIITiB/OAHKIBCBKOTO MeTaly, y
BUMNIAIKy HenoTpuMaHHs KiieHToM BHMOr 3aKOHOJABCTBA, IO PETVIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOr0 0OCITyrOBYBaHHS, a TAK0X BUMOT J[oroBopy mpo BiIKpUTTS OaHKIBCHKOTO PaxyHKY.

5.4. bank He Hece BIAMOBIAATBHOCTI 3a KOmTH/OaHKIBChKI MeTanu KirieHTa Ta mojanemmid iX pyx
micist cniucanus 3 [Torounoro paxynky Kiienra.

5.5. bBank He Hece BIOIOBIIATBLHOCTI 3a JOCTOBIPHICTH 3MICTy PO3PaxXyHKOBHX JOKYMEHTIB, IO
HAJXOMATh 10 BUKOHaHHS 10 [ToTouHOMY paxyHKy.

5.6. V¥ pa3si 3acrocyBanHs 10 baHKy CaHKIIIHi BHACTIAOK MMOMIJIKOBHX, MPOTUTIpaBHKUX il KirieHTa,
OCTaHHIN 3000B’sI3y€ThCs BIALIKOAYBAaTH BCi MOHECeHI baHKOM BHACTIOK IIbOTO 30MTKH B MOBHOMY
o0cs3i.

5.7.  KuieHT Hece BiAMOBINANBHICTh 32 BIAMOBIAHICTH iH(OpMAaIlill, 3a3HaYEHOI B pO3PaXyHKOBOMY
JIOKYMEHTIB, CyT1 oneparii.

5.8. bank He Hece BIANOBIJAIBHOCTI 3a HEBYACHO OTpPUMaHi, MeEpeKas3aHi, 3aryoOJeHi
komtu/6ankiBehki Metasiu Kiienra, sxmio Kimentom Oyina BkazaHa HEBipHA Tpaca IUIaTexYy.

6. OCOBJINBI YMOBH

6.1. Skmo inme He mnependadyeHe JoroBopoMm mnpo BIAKPUTTA OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJIaBCTBOM, TO KOxkeH [1oTouHuil paxyHok jie€ 6€3CTpPOKOBO - 10 MOMEHTY 3akpuTTs IloTouHoro
paxyHky CtopoHaMu a00 HacTaHHS IHIIMX MiJCTaB JUIs 3aKpUTTA 1I0TOUHOro paxyHKy BH3HAUEHUX
JloroBopoM npo BiAKPUTTS OaHKIBCHKOTO paxyHKY Ta 3aKOHOJABCTBOM, SKILO 1HIIE HE mependaueHo
JloroBopoM Mpo BIAKPUTTs OaHKIBCHKOTO paxyHKy Ta/a00 3aKOHO/1aBCTBOM.

6.2. baHk MoXe NpPUNUHUTH BHU3HA4YEHHI J[OroBOpoM mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY
NPaBOBITHOCHHU MIOAO BIIKPHUTTS Ta OOCIYroByBaHHsS [IOTOYHOTO paxyHKy Ta 3aKpUTH ITOTOYHHH
pPaxyHOK KJII€HTA, SIKIIO OIepalii 3a MM PaxyHKOM HE 3/1iHCHIOIOTHCS MPOTATOM TPbOX POKIB MOCHIJIb
1 Ha IbOMY paxyHKY HEMa€ 3aJUIIKy KOIITIB.

6.3. baHk Mo>ke BUMaraTu NpUINHUHEHHS BU3HaYeHUX J[0rOBOPOM MpO BIAKPUTTS OaHKIBCHKOTO PaXyHKY
MIPABOBIIHOCHH HIOAO0 BIAKPUTTA Ta 00ciayroByBaHHs [l0TOUYHOTO paxyHKy Ta HOTO 3aKpHUTTS, SKIIO
orepauii 10 HbOMY He 3/iMCHIOBAJIUCS MPOTITOM OJHOIO POKY 1 Ha nbomy IloToUHOMY paxyHKy €
3aJIUIIOK KOUITIB/OaHKIBCHKUX METAJIiB.

6.4. bank BmpaBi poszipBatu JlOroBip mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY (TMOBHICTIO abo y
BIMOBIAHIM yacTuH1) Ta 3akpuTH [loTounuii paxyHok/IIoTO4HI paxyHKHM y BHIIaJKax, BU3HAYEHHX
n.1.27 Po3niny I IIpaBun Ta B iHIIUX BUMagkax, Bu3HaueHux [IpaBunamu, /loroBopom npo BIAKPUTTS
0aHKIBCHKOTO PaxyHKy Ta/a00 3aKOHOJABCTBOM, B TOMY YHCII, IIISIXOM MHCHMOBOTO TOBITOMJICHHS
bankom Kiienta mpo Take posipBanHs. B pasi posipBanHs bankom JloroBopy mpo BIAKPUTTS
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0aHKIBCHKOTO pPaxyHKy UIUIIXOM MNHChMOBOro mnoBigomsieHHs Kitienta, JloroBip mpo BigKpUTTS
0aHKIBCHKOT'O PaxXyHKY BBa)KaeTbCs po3ipBaHMM baHKOM y nary, 3a3HaueHy baHKOM y BiJIIOBITHOMY
MCEMOBOMY ITOBIJOMJICHHI IIPO po3ipBaHHsl, aje He paHime 10 (zecsaToro) kajieHIapHOro THS BijJ AaTH
BIJIIIPABJIEHHS TAKOI'O MMCbMOBOI'0O MOBIOMIIEHHs KitieHTy.
IIpu npomy:
6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboprosanocti Kiienra nepen bankom, bank moxe BuUMaratu
CIUIaTH Takoi 3a00proBaHOCTI B MOPSIKY Ta Ha yMOBaX, 3a3HAYCHHX y MOBigoMJeHHi, a KiieHT
3000B’s13aHUI TIOracuTH 3a00proBaHiCTh Mepell baHKOM y MOpsIKy Ta Ha yMOBAax, 3a3HAaY€HUX Yy
noBinomieHHi banky npo pozipBanus JloroBopy nmpo BiAKpUTTs 0aHKIBCHKOTO paxyHKa. B Takomy pasi
3000B’s13aHHS, 11040 MOTALIeHHs 3a00proBaHoCTI nepe] baHKkoM ICHYIOTh 0 IOBHOIO iX BUKOHAHHS
Knienrom.
6.4.2. 3anumok komTiB Ha [ToTouHOMY paxyHKY, SIKHI 3aKpPHBAETHCS, IEPEPAXOBYETHCS HA BiJIIMOBIIHI
paxyHku banky 3 0011iKy 3a00pTOBaHOCTI 3a HEIIIOUMMH paxXyHKaMu Ta rmoBepTaeTsest KitieHTy Ha fioro
Hepury BUMOTY 3 JOTPUMaHHSIM CTPOKIB Ta y CI0Ci0, BIAMOBIAHO 10 BUMOT 3akoHOoaBcTBa. Ha 3amumok
KOIITIB, 1110 OyJIK IepepaxoBaHi Ha PaxXyHOK JJIsi O0JIIKY KOIITIB 32 HENIFOUMMH PaxyHKaMH, IPOLIEHTH
a6o 1H1 1oxoau bankoM He HAPaXOBYIOTHCS.

SIKII0 MPOTSTOM TPHOX POKIB MiCisl MUCHMOBOTO MOBiTOMIIEHHS! baHkoM mpo 3akputTsi PaxyHky
BiJ KiieHTa He HaAIdIUIO MUCHBMOBOTO PO3MOPSKEHHS NPO IepepaxyBaHHs 3aJUIIKIB KOLITIB Ha
paxyHKH B iHIHMX O0aHkax, a0o KirieHToM He iHIIHOBaHO OTPUMaHHS TaKOTO 3aJUIIKY TOTiBKOIO B Kaci
banky, Taki 3a1MIIKH 3apaXx0BYIOThCA B 10X1] baHky.
6.4.3. CTOpoHH JOMOBHINCH, IO TOBimomieHHA baHky mpo posipBanHs JloroBopy mpo BiAKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Haniciane KiieHTy B mucbMOBIH (€IeKTpOHHIN) (popmi HA OCTaHHIO
nuchrMOBO ToBiToMIIeHy KimienToM banky agpecy Tta/abo enekTponHy aapecy Kiienra.
6.4.4. bank mae mpaBo 3akputu PaxyHok/Paxynku Ha 10 (mecatuil) kaneHIapHUW AEHb Bif THS
BignpasieHHss KiieHTy moBimomiieHHS mpo posipBaHHS [loroBopy mpo BiAKPHUTTS OaHKIBCHKOTO
PaxyHKY.
6.5. B pa3si posipBanus bankom J[oroBopy nuisixom muckMOBOTO MOBioMIIeHHS KitieHTa, sIK BU3HAYCHO
B 1. 6.4. I'maBu I Po3ainy II IIpaBun bank He 30008’ s13aHMi1 0OTPyHTOBYBATH 41 JI0JJATKOBO MOSICHIOBATH
00CTaBUHU YM MIJCTaBH PO31pBaHHs, JOCTATHIM € JIMILIE MOCHIaHHs Ha myHKT [IpaBui, JloroBopy npo
BIIKPUTTSI OaHKIBCBKOTO PaxyHKy Ta/a00 CTAaTTIO (YU IMYHKT) HOPMAaTHBHO-TIPABOBOIO aKTy, SIKUM
nependaueHo 1paBo baHKy posipBath 10roBip OaHKIBCHKOTO pPaxyHKy Ta/ab0 HPUIMHUTU
MPABOBITHOCHHHM (BIIMOBHUTHCS BiJl TPaBOBITHOCHH TOIIIO) 32 JIOTOBOPOM OaHKIBCHKOTO PaxyHKY.
6.6. Y Bunajky, KO B CHITy BUMOT 3aKOHOJIaBCTBA BiOyBa€eThCs 3MiHa HOMepy [loTodHOTO paxyHKy/
[Torounux paxyskiB (B ToMy uucii IlotouHoro paxysky/Ilorounux paxyHkiB, Ha skux KiieHTOM
aKyMYJIIOIOThCS KOIITH Ha TIOTAlIeHHs 3a00proBaHOCTI 3a Oyab-iKMMHU yKiIageHHUMH 3 baHkom
JIOTOBOpaMH, B TOMY UMCJI1 TUMH, Ha SIK1 He moIuproroThes 1i [IpaBuna). bank, Hixk 3a 10 (aecartp) nHiB
JI0 BCTYIy B CHIIy LIUX 3MiH, noBigomisie Kiienty npo 3miny Homepy Ilorounoro paxynky/ IloTounux
paxyHKiB, OTHUM 13 HACTYITHUX croco0iB (Ha BuOip banky):
- MUCHbMOBO (0cOOMCTO a00 3ac00aMH MOIITOBOTO 3B 53Ky Ha afpecy KilieHTa, BkazaHy y BiIIIOBITHOMY
Honatky no 3asBu-JloroBopy);
- tenepornom Ha DinancoBuii Homep TenedoHy Kiienta ta/abo iHmmMIT HOMep Tenedony Kiienra
iH(dop™malis o110 sIKkoro MicTuthes B BIT/I;
- CMC-TIOB1AOMJICHHSIM 200 MOB1AOMIICHHSIM 3aco0aMu MeceHKepiB (y pasi iX BukopuctaHHs KiieHTom)
Ha DinancoBuit Homep Tenedony Kiienra Ta/abo inmmii Homep Tenedony Kinienra inpopmartis moao
skoro mictuthes B BIT/;
- yepe3 OaHkomartu abo TepMmiHamu camooOciyroByBanHs banky npu 3xificnenHi Kiientom onepartii 3
Bukopucranssm BIIK;
- 3aco0amu Cucremi (y pasi Bukopuctanus Cucremu KiieHToMm);
- B YIOBHOBa)KEHUX IMpalliBHUKIB yCTaHOB baHKy.
6.7. JloroBip 6aHKIBCHKOT'O PaxyHKY IPUITUHSIE CBOIO JIi0 B pa3i 3aKpUTTs BCiX [I0TOYHUX paxyHKIB, 110
OyJH BIAKPUTI 3T1THO 3 HUM.
6.8. Kimient mMae npaso 3akputu [lotounuii paxyHok/IloTo4Hi paxyHku B baHKy BHKIIOUHO 32 YMOBH
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BificyTHOCTi y KitieHTa HeBHKOHaHUX 3000B’s13aHb nepes; bankowm 3a JloroBopom nociyr//loroBopamu
MOCITYT, HE3aJIeXKHO B1Jl CTPOKY 1X BUKOHAHHS, IUISIXOM MOJIaHHS 10 baHKy 3asiBU PO 3aKPUTTA PaXyHKY
CKJIaJICHOI BIANOBITHO IO BUMOT IHCTPYKIii NpO MOPSIOK BiAKPUTTS, BUKOPUCTAHHS 1 3aKPHUTTS
pPaxyHKIB y HaIllOHAJIbHIN Ta IHO3EMHUX BaIIOTaxX."

bank He Mmae mpaBa 3a 3asBorw Kiienta 3akputu [loTouHMI paxyHOK, SIKIIIO TPOIIOBI KOINTH, IO
PO3MillIeH]I Ha BiJIMOBITHOMY PaxyHKY, 3aMOPO’KeH1 a00 (iHaHCOBI Omepallii 3a BiMOBITHUM paxyHKOM
3yIHHEH] BiJIIOBIIHO /10 3aKOHO/IaBCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPHUHTY.

6.9. Knient ynoBHoBaxkye baHK caMOCTIHO 3/1ICHIOBATH CITMCAHHS T'POIIOBHX KOIITIB 3 OYIb-SIKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAiANUIa HA Takui [loTounuit
PaxyHOK, BIIITPaBHUKY (IJIATHUKY, HCHAJIGKHOMY TUIATHHUKY TOIIIO) a00 OaHKY BiJIITpaBHUKA Ha ITiICTaB1
OTPUMAHOTO  TOBIIOMJICHHS  3aco0aMu  €NeKTpOHHOI  momTtd  HamioHampHOro — GaHKy
VYkpainn/MixHapoaHoi MikOaHkiBcbkoi cucteMu SWIFT 3 0Ganky BianmpaBHHKa NepeKazy Ipo
MOMIJIKOBUI TIepeKa3/HeHANICKHUI MepeKas/onepallito, Mo Mae O3HAKH Maxpaichkoi. OTpumane
bankom moBiTOMJICHHS TOBUHHO MICTUTH HailMEHYBaHHs OTpUMYBaya (BiAIpaBHUKA KOIITIB 200 OaHKY
BiJIIPaBHUKA KOIITIB); PEKBI3UTH pPaxyHKy, 3 SIKOTO HQMIWIUIM KOIITH, HalMEHyBaHHS OaHKY
OoTpuMyBaua (BiANpaBHUKA KOMITIB a00 OaHKY BiANpPaBHUKA KOIITIB); peKBi3UTH [I0TOYHOTO paxyHKy, 3
SIKOTO MalOTh OyTH IMOBEPHEHI KOIITH; PEKBI3UTH PAXyHKY, Ha SIKUIl MalOTh OyTH MOBEPHYTI KOILITH.
bank 37ilicHIOE CHHCaHHS TakUMX KOIWITIB B CyMi, IO HE TEPEBUINYE CYMH MOMHIKOBOTO
nepeKa3y/HeHaJIeKHOTO TiepeKa3y/omneparlii, o Mae O3HaKH IIaxpaichkoi. B pas3i BigcyTHOCTI Ha
BignoBigHOMYy [loTOYHOMY paxyHKy CyMH KOIITiB, JOCTaTHBOI [UIsi TOBEPHEHHS BCi€l CyMHU
MOMHJIKOBOTO TIepeKa3y/HeHANISKHOTO IepeKasy/onepariii, Mo Mae O3HAaKW Imaxpaicbkoi, baHk
3MIIACHIOE CIIMCAHHS KOIITIB B MEXaX HasIBHOI CyMH Ha MOMEHT TaKOT'O CITUCAHHS .

3niiCHeHHS JOTOBIPHOTO CITUCAHHS € MpaBoM baHKy, a He 000B’sI3KOM.

6.10. bank mae mpaBo 3akpuTu OyAb-skuil [lotounwii paxynok Kiienrta, mo OyB BigKpuTHil 3a
3BepHeHHAM Cy0'eKTa TOCTOAAPIOBAaHHS B MeEXaX 3apIUIaTHOTO MPOEKTY, HAAaldl B I[bOMY IYHKTI
[TpaBun — PaxyHok BuIiart, y Oyab-IKOMY 3 HACTYITHUX BHUIIA]IKiB:

a) Ko npotsrom 90 (meB’siHOCTa) UM Olble KaJeHJAPHUX JHIB 3 JaTH BIAKPUTTS PaxyHKy BUILIAT
Knient He yknas 3 bankom Jloroip npo o6ciayroByBaHHs 0aHKIBCHKOT'O paxXyHKY JJISl BPETyJIIOBaHHS
BiTHOCUH MK bankom ta Kitientom mono PaxyHky Bumiat tTa/abo He MpoMIIOB MPOLEAYypY HaJIEKHOT
nepesipku KiienTa s BukoHanHs bankom ¢yHK1il cy0’ekTa IepBUHHOTO (piHAHCOBOI'O MOHITOPHUHTY;
0) sxkuo 1o ykinaneHHs Mk Kiientom ta bankom JloroBopy mpo o0ciyroByBaHHsS OaHKIBCHKOIO
paxyHKy JUls BpEryJtoBaHHs BiTHOCMH MiX bankom Ta Kmientom mono PaxyHky Bumiar ta/abo a0
3/1liCHeHHs1 HajiexxHoi nepeBipku Kitienta ans BukoHaHHs bankoMm QyHKiN cy0’e€kTa MEpBUHHOIO
¢iHaHCcOBOro MOHITOpUHTY, baHk oTpumaB mnoBigomseHHs Bif Cy0'ekTa TrocCmoAaprOBaHHS, 3a
3BEPHEHHSM SKOro OyB BIIKpUTHI PaxyHOK BHILIAT, 0JI0 BIACYTHOCTI nMOTpeOu B PaxyHky BuUILIaT
(3BimbHEHHS KimieHTa, mpunuHEHHS BUKOHAHHS 000B’SI3KiB TOIIIO).
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KitieHTy 1110710 po3MillieHHs KOMTIB (B HaIlIOHAIBHIN/IHO3EMHI# BaItOT1)/0aHKIBCHKOTO MeTaly (Haaami
— Bkiian) na Briagnomy paxyHky B baHky Ta iX MOBEpHEHHIO 3 BUILIATOIO0 00ymMoBieHX CTopoHaMu
MIPOIICHTIB.

1.2.  bank BinkpuBae Kmienty Briaguuii paxyHok, npuiiMae KOmTrn/0aHKiBChbKi METali Ha CTPOK 1 HA
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkiamHoro paxyHky i po3mimeHHs Bkmamy Ha xopuctb Tperboi
ocobu/BurononabyBaua Bu3HayaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Bxiamy.

1.4. Bkuagnuii paxyHOK BigkpuBaeThcsi bankom micnms ykmagenHs Koientom 13 bankom
BignoigHoro Jloropopy 6ankiBcerkoro Briany.

1.5. Bxkuannuii paxyHok Moxke OyTu Bigkputuii bankom Kiienty Ha mizncrasi crBopeHoro Kiientom
3acobamu Cucremu EnekrpoHHOro nokymeHty. bank Biakpuae Kiienty Brinagnuii paxyHOK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaJKy po3MillleHHs BKIagy 3acobamu CucTeMu yMOBH pO3MillleHHS BKJaly, BU3HaueHi baHnkom B
mux [lpaBmiax Ta Tapudax banky, € mnpomosumiero ykmactu Jlorosip OaHkiBcbkoro Brxmanmy.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnexTpoHHMiA TOKyMEHT 3 OOpaHMMH yMOBaMHU DPO3MIIICHHS BKJIady, miarBepkeHud Kiientom B
HOps/KY, nependaueHoMy numu [IpaBunamu.

1.6. 3asBku Ha BigkpurTs BruagHoro paxyHky Kiientom y BuxigHi /HepoOoui / HeomepariiiHi
0aHKIBCHKI JH1 pO3TIIsAal0Thes 1 mpuiiMaroThest bankoM (CucteMoro) 10 BUKOHAHHS B EPIIUA poOounii
/ oniepaniiHuil OAaHKIBCHKUH JI€Hb HACTYITHUH 32 BUX1THUM / HEpOOOUNM / HEOTIEPALIHHUM JTHEM.

1.7. V Bumanky BiJICYyTHOCTI B HPOAYKTOBIM JiHiNLI BkiIaniB banky Buay Bxkuany, Jlorosip sikoro
yknanenuit 3 KmientoMm, bank Mae mpaBo 3ampononyBatu Kuienty iHmmumi Buj Bxnany, mpo mio
nosiomisie Kiienra 3a 30 (TpuaLsATh) KaJeHIAPHUX THIB 0 CIUIMBY CTPOKY MOBEPHEHHS JaHOTO
Bruagy numisixom HaJCHIIaHHS BiATIOBIAHOTO MHCHMOBOTO MOBIIOMIICHHS. Y BUNIAIKY HEYKIIaJCHHS
Knientom 3 bankom JloroBopy OGaHkiBchkoro Bxiany Ha 3ampornoHoBaHux bankom ymoBax, cyma
Bxnany mnoepraethess KilieHTy B mopsiiky mnepeadadueHOMy YMOBaMH yKianeHoro Jlorosopy
6ankiBcbkoro Bknany 3 KitienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (TmepepaxoBye) Ha Bxiamuuil paxyHOK KomITH/OaHKIBCBKI METajld B CyMi,
BU3HaueH1i JloroBopom OaHKiBChKOro Briamy.

2.2. BHeceHHs KomITiB/0aHKIBCBKOTO MeTaly HiATBEp/UKyeTbcsa JloroBopom OaHKiBcbkoro Bkiamy
Ta BIJMOBIIHUM PO3paXxyHKOBUM a00 KaCOBUM JIOKYMEHTOM.

2.3. Cywma Bxiagy Bu3HauaeTbes JloroBopoM 1 MOXKe CKIaaTUcs 13:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX ITOTOBHEHb (JI0JIaTKOBUX BHECKIB), MpPH IHOMY 3a OKPEMHUMH THUIAMH/BUIAMH
BxuaziB, HacTynHI MONOBHEHHS (J0JJaTKOBI BHECKH) MOXKYTb OYTH 3/1HCHEHI Ha PEryJsipHiil OCHOBI,
HUIIXOM JIOTOBIpHOTO crnircanHd 3 PaxyHky/PaxynkiB BusHaueHux KiieHTOM Ha mijfcTaBi BiIOBIAHOTO
posnopsamkenHs Kiienra, nepen6ayenoro ymoBamu JloroBopy 6aHkiBcbkoro Bxiiaay Ta BiAnoBigHO 10
nux [IpaBun ta airounx Tapudis banky;

Ta/abo

- KariTaxi30BaHUX MPOIEHTIB.

2.4. MoxJIMBICTh TIONIOBHEHHS BKiasy 101aTKOBUMHM BHECKaMHU BH3HAYa€eThCsl yMoBamMH JloroBopy
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OaHKiBCchKOTO Britamy 1 Moxe:

- HE JIONyCKaTUCS;

abo

- nomyckarucs. Ilpu nboMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIHUX BUMOT,
SKIO 1HIIe HE 00yMOBIeHO yMoBaMu JloroBopy 6aHkiBcbkoro Bkiamy:

07151 nonoeHerHs Brnady kowmamu:

* MiHIM@JbHA CyMa IOMOBHEHHS mnoBuHHA ctaHoBuTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), k1o iHIe He mepeadadeHo J0r0BOPOM;

*  MakCHMaJbHa CyMa IOMOBHEHHS HE 0OMEXYEThCS, SIKIIO 1HIIE HE TIepe0aueHo JOrOBOPOM.

0151 nonoeHenHs Brnady eneckamu OanKiscbko2co memany:

*  MiHIMaJIbHA Maca MOMOBHEHHS 3 ()i3UMYHOIO IMMOCTABKOI OAHKIBCHKOTO METAly MOBHHHA CTAHOBUTHU
He MeHIIe 1 (oauH) TpaM; MiHIMabHa Maca IMOMOBHEHH 0e3 (i3MuHO1 TOCTaBKU OaHKIBCHKOT'O METATy
He 00MEeXYEThCSI; MAKCUMallbHA Maca MOMOBHEHHS 0aHKiBCHKOTO MeTaly 3 Ppi3udHo0 abo 6e3 ¢iznunoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlomoHeHHs Bxiamy 3MilCHIOETHCS, BIAMOBITHO 10 BUMoOr JloroBopy OaHkiBchKOTO Briamy Ta
rux [IpaBuit nUIsIXOM BHECEHHS KOIITIB/OaHKIBCHKOTO MeTay 3 (i3u4HOI0 260 6e3 Gpi3uyHOi MOCTaBKU
Ha PaxyHok Bka3aHwmii B JloroBopi 6ankiBcrkoro Bximaay Ta opopMIiIeHHS BiIIOBITHIX PO3PaXyHKOBUX
a00 KacoBUX JOKYMEHTIB. BUMHEHHs BKa3zaHUX I € miaTBepKeHHsIM 3roau CTOpiH Ha 3MiHY CyMHU
Bxuagy i momatkoBoro opopmieHHs Taka 3MiHa He motpeOye. Komrn Ha Briagauii paxyHOK MOXKYTh
BHOCHUTHCS (II€pepaxoByBaTUCS) 1HIIOK (13MYHOI0 0COO0I0, 32 YMOBH, IO 11€ HE CYIIEPEUnTh BUMOTaM
3aKOHO/ABCTBA.

2.6. bank He mpuiiMae monoBHeHHs Bkrnany, siki He BiANOBIIAIOTH BUMOTaM, NepeadayeHum . 2.4.
niei ['mau IlpaBui, a Takok y BHIAIKy BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKU
YIOBHOBXEHUI 3/1MCHIOBATH KYIIIBIIO OaHKIBCHKMX METalliB, IPU yMOBI MOMOBHEHHA Bkmany B
0aHKIBCHKHX MeTajax.

2.7. Slkmo 3anumIok KOmITiB Ha BkimagHoMy paxyHky Brnannuka B banky € menmum Bin cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4YeHOI J[oroBopom OaHKiBChKOro BKilany, M0 € HACTIJIKOM IPHMYCOBOTO
CIMCaHHS KOIITIB Ha MiACTaBl BCTAHOBJIEHUX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Y BHIAJIKax
nependaueHux 3aKOHOJaBCTBOM, baHk 3000B’a3anuii iHQopMyBaTH BkiagHuka MUISIXOM HaJCUJIaHHS
JKcTa Ha HOro ajpecy Mpo CHUCAHHS KOMITIB 3 BkiagHOro paxyHKy Ta HEOOXiHICTh BITHOBUTH CyMY
Bxnany npotsirom 30 kajneHgapHUX JIHIB 3 THS oJepKaHHS BKi1aJHUKOM B1MOBIJHOTO JHCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHJapHUX AHIB BiJ JaTH OTPUMAaHHS MOBIJOMJIECHHS baHKy
po HEeoOX1/IHICTh BITHOBIIEHHS cymMH Bkiany He BiiHOBUB cymy Bxnany 1o po3mipy (a60 MiHIMaiIbHO
HEOOX1JTHOTO pOo3Mipy), BU3HaueHoro JloroBopoM OaHKIBCHKOTO BKiany, To Ha HaCTYIHUM J1eHb Mics
3aKIHYEHHSI TaKOTrO TEPMIHY, CTpPOK po3MilleHHs Bkiiagy BBaxaeTbcs TakuM, 10 MUHYB, Jlorosip
6aHkiBcbKkoro Bxiany nmpunusse cBoro 1ito, bank nmoseprae BkiagHuKy cyMy BiJIOBITHOTO 3aJUILIKY
cymu Bxrany 3 BkiagHoro paxyHky HUISIXOM NepepaxyBaHHs 3aJIMIIKY KOWTIB Ha [loTounuii paxyHoK
Bxnagnuka. Ilpouentu no Bxiany B TakoMy BUMAJIKy BHUILIAYYIOTHCS MO J1FOYil MPOLIEHTHIN cTaBIi
BIJINOBIAHO 710 YMOB JloroBopy 0ankiBchkoro Bxiany 3a pakTuunuii cTpok 30epiranHs Komris B banky.

3. PO3MIP ITIPOILIEHTHOI CTABKH ITIO BKJIALY,
MOPSIIOK il HAPAXYBAHHS TA BUILJIATH

3.1. Po3Mip mporeHTiB, sKi HapaxoOBYIOThca Ha cyMy Bkiany, BusHadaetbcst Tapudamu banky ta
JoroBopoMm GaHKiBChKOTO BKitamy 1 MOXKYTh CKIIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/abo

- OOHYCHOT MPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 uux [Ipasu;

ma/abo

- JIOJATKOBOI IIPOLIEHTHO1 CTABKH.

3.2. TlpomeHTH HapaxoBYIOThCS Ha cyMmy Bximany Bim JHS, HACTYITHOTO 32 JTHEM HAJXO/KCHHS CyMHU
Bxuany B bank, 1o nHs, saxuii nepenye ii moBepHeHHst Kiienty ab6o cnucanHio 3 BkiagHOro paxyHKy
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Kuienra.

3.3. [Ilpu HapaxyBaHHI MPOIEHTIB IPUHUMAETHCS (PaKTUUHA KIJTBKICTh JHIB B porli/ micsil. [Iporentu
HApaxOBYIOThCA 1 BUIUIAUYIOTHCS y BAJIIOTI, B fAKii 3po0ieno Bxuas,.

3.4. ko po3Mip MpOIEHTIB, BIAMOBITHO 0 yMOB J[0oroBOpY, CKJ1a1a€Thes 3 OCHOBHOI Ta TIOAATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHsS OCHOBHOI MPOLIEHTHOI CTaBKH MPOBOJUTHCS IIOMICSYHO 332 KOXKEH MOBHHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHS KOIITiB/0aHKiBCHKOTO MeTally Ha BkianHuil paxyHoK;

- HapaxyBaHHsI 10JIaTKOBOT MPOIEHTHOI CTABKW MPOBOAUTHCS HIOPIYHO 32 KOXKEH MOBHUM PiK 3
MOMEHTY 3apaxyBaHHS KOIITiB/OaHKIBCHKOrO MeTally Ha BkimaaHuil paxyHOK Ta B KiHII CTpPOKY Aii
BKJIQJIHUX MTPABOBIIHOCHH.

3.5. Topsaok BuIIaTu/mepepaxyBaHHs HapaXxOBaHUX IMPOLEHTIB BU3HAYAEThCS yMoBaMH JloroBopy
OaHkiBCchKOTO Bkiany.

3.6. Sxmo Bxmang B iHO3eMHIH BaJIOTI 1 CyMa HAapaXOBaHMX IPOLEHTIB (YACTHMHU MPOLEHTIB) €
MEHIIOIO BiJi KyMIOpH HAlMEHIIOr0 HOMIHAJYy Ii€l 1HO3eMHOI BaJlOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIlOHAIBHIN BaMOTI YKpaiHH 32 KypcoM, sIKHil BCTaHOBIIOETHCSI baHKoM 11 0OMIHHUX orepariiii Ha
JI€Hb BUIUIATH TIPOLEHTIB.

3.7. Slxkmo Bxumam B 0aHKIBCBKMX MeTaJlaXx 1 CymMa HapaxOBaHUX TMPOLEHTIB (YacCTUHU
npolueHTiB)/yactuHa cymu Brkiagy menmoro 10 (gecsitb) rpam 0aHKIBCBKOTO METaly TO Il YaCTHHA
BUIUIAYYEThCS B HALIOHAJBHIM BaloTi YKpaiHM 3a KypcoMm, SIKHH BCTaHOBIIOETHCS baHkoMm mist
orepariii KymiBii — npofaxky OaHKIBCBKUX METaJliB HA Yac BUILIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 37TUBKAX).

3.8. YV Bumagky JOCTPOKOBOrO  MPHUMHHEHHS  BKJIAOHUX  IPAaBOBIAHOCHMH  Micas  ix
IIPOJIOBKEHHS/TIPOJIOHTAII] TPOLEHTH BUILUIAYYIOTHCS BIAMOBIAHO 10 YMOB yKiageHoro JloroBopy
OaHKiBCbKOTO BKiagy 3 JaTH OCTaHHBOTO MPOJOBXKEHHSA, a 3a MONEpPeH] Mepiogu — BIAMOBIIHO A0
IPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisIH Ha TOM Yac.

4. MOPSAJOK 3MIHU IMMPOIIEHTHOI CTABKH IO BKJIALY

4.1 bank Mae npaBo 301IBIINTH/3MEHILIUTH PO3Mip MPOLEHTIB 3a JloroBopoM OaHKiBcbkoro Bxiamy
B MIOPSAJIKY, BU3HAUEHOMY 3asiBOr0-/{0roBopom.

4.2 VY Bunaaky Hesronu KirieHTa 31 3MiHOIO TPOLIEHTHOI cTaBKHM 3a JloroBopom OaHKIBCHKOTO
Bxnany, Kiient 3000B’s13aHui He Mi3HIIIE OCTAHHHOIO poOOYOro JIHA, 110 Mepeaye MoYaTKy Jii HOBOI
NPOLIEHTHOI CTaBKW 3’SBUTHUCA B bBaHK Ui NPUNMHEHHS BKJIAQJAHUX IPABOBITHOCHUH Ta OTPUMATH
3aJIMIIOK cyMH Bkiagy Ta mpoleHTH, SIKI HapaxXxOBYIOThCSl 3a CTaBKOIO, BM3HaueHOIO JloroBopom
OankiBcbkoro Bxmany.

4.3  Hesska Kiienta B crpok, BusHaueHuid 1. 4.2. miei I'maBu IlpaBun no Banky BBakaeTbcs
BUSIBJICHHSM 3roau KiieHTa Ha 3MiHYy NPOLIEHTHOI cTaBKHU 3a JloroBopoM OaHKiBcbkoro Bkiany.

4.4  Skumo po3Mip NpPOIEHTIB, BIAMOBIAHO 10 yMOB [loroBopy OaHkiBchbkoro Bkiany, ckianaeTses 3
OCHOBHOI Ta JJOJaTKOBOI MPOIIEHTHOI cTaBkU, KilieHT 3000B’s13aHul B IeHb 3aKIHYEHHS [TIOBHOT'O POKY
3HAaXOJDKEHHs KOIMITIB Ha BxianmHomy paxyHky 3’sBUTHCh y bank ans yknaaeHHs JlogaTkoBoro
JIOTOBOPY, Y 3B’S3KY 13 3MiHOI0O OCHOBHOI NpO1IeHTHOI cTaBkH. HesiBka KiienTa y BU3HaueHuit CTpoK 10
banky, BBaX)aeThCs 3r0/I010 Ha 3aCTOCYBAHHS 3MIHEHOTO PO3Mipy OCHOBHOI ITPOIIEHTHOI CTaBKH.

45  SIxmo po3mip NpOLEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta J0JaTKOBOi IMPOLEHTHOI CTaBKH, PO3MIp OCHOBHOI MPOIIEHTHOI CTAaBKHU MICJsl KOKHOTO
MOBHOTO POKY 3HaXOJDKEHHS KOIITIB Ha BkilaHOMy paxyHKY, IPOTATOM Jiii BKJIaJHUX IPaBOBIIHOCHH,
BCTAHOBITIOETHCSI Y PO3MIpl, 3aTBEPKEHOMY y baHKy Ha 11eii MOMEHT, Tpo 10 baHK moBijomisie B
HOpPS/IKY, BcTaHOBIIeHOMY I1. 4.1. miei ['masu [IpaBui.

4.6 VY Bumaaky 3MiHM TPOIEHTHOI CTaBKW Il BKimaniB, B SKMX BHUILJIaTa MPOIEHTIB BimOyacs
aBaHCOM OJIHOYACHO 13 BHECEHHSM KOIITIB Ha BkianHoMmy paxyHOK, baHk mpoBoauThH mepepaxyHOK
BUIIJIAUEHUX TMPOLEHTIB Ha miactaBi [loroBopy OaHkiBchbkoro Bkiamy Ta 3000B’s3aHMil MpoBecTH
JIOHapaxyBaHHS Ta BUIUIATy MpoleHTiB abo KiieHT 3000B’s3aHuil moBepHyTH baHKy cyMy HaaMmipHO
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BUIIJIAYEHUX MPOIICHTIB 32 BKimagom.

4.7  Tlicns 3akiH4eHHS BU3HaueHOro JloroBopoM OaHKiBChKOro Bkiaay cTpoKy po3MilIeHHS
Bxuany, sikuii 3a010k0BaHMi y 3B°SI3KY 13 apellITOM KOIITIB, baHK 31iiiCHIOE 3MiHY MTPOIEHTHOI CTaBKU
Bkiagy Ha NpoOIIEHTHY CTaBKY y po3Mipi, sika jie€ y baHKy mpH JOCTPOKOBOMY pO3ipBaHHI BKIIQIy 3a
iHimiaruBoro Kiienra.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1. CropoHn 3a HEBHUKOHaHHS 3000B’s3aHb 10 BKJIAJHUX IPABOBITHOCHHAX, BHU3HAYCHUX
JloroBopom, HecyTh B1JIIOB1IANIbHICTh NependoaueHy JloroBopoM Ta 3aKOHOIaBCTBOM.

5.2. bank Hece MOBHY BiJNOBIJANBHICTH 3a 30epexeHHs CyMu Bkiany Ta rapaHTye MOBEpHEHHS
MPUAHATHX TPOIIOBUX KOMTIB CTaTyTHUM KamiTanoM baHky 1 BCIM HaJie)KHUM HOMY MaitHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmiieHHs JloroBopy 6aHkiBcbkoro Bxiamgy:

6.1.1. na xopucth TpeTpoi ocobu - mpaBa Kiienra 3a JloroBopom 6aHkiBChKOT0 BKitagy Hanmexars:

- 710 MOMEHTY ipef’ siBlIeHHs TpeTboro ocoboro 10 banky nepiioi BUMory, 1110 BUILIMBAE 3 IPaB
Kiienra, abo BUpa)XeHHs HEIO 1HIIMM crioco00M HaMipy CKOPHCTaTHCh TAaKUMH ITpaBaMu — KitieHry;

- 3 MOMEHTY Ipex’ siBiieHHs TpeTboro oco0oro 10 banky nepiioi BUMOrH, 1110 BUILUIMBAE 3 TIpaB
Kiienra, a0o BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKHMMH TPaBaMH: OTPHUMAaHHS
IPOLIEHTIB, NOMOBHEHHs cyMu Bxkiany, 3MiHa (opMH BUILIATH MPOLEHTIB, JOCTPOKOBE MPUIHMHEHHS
BKJIQJTHUX MTPABOBITHOCHH Ta MicIis 3AiiicHeHHsT bankoM inenTudikartii ii ocoou — Tperiit 0co0i;

- skio TpeTs ocoba, Ha KOPUCTSH sAKOi 3pobsieHo Bkiaa, BinMoBmiiacs Bix Hboro, KimieHr, skuit
ykiaB JloroBip OaHkiBchbKOro Bkiamy, Mae mpaBo BHMaraTw TMOBEpHEHHS Homy cymu Bkiamgy a6o
HepeBeIeHHs Horo Ha CBOE 1M ’s1.

6.1.2. Ha kopucth Burogonadysaya - mpaBa Kirienra 3a JloroBopoM 6aHKiBChKOTO BKItamy Hanexarh:

- BurogonabyBauy no 1ocarHeHHo 18 (BiCIMHaIIATh) POKiB, KU Ma€ MpaBo y Oy 1b-sIKui yac
3BEpHYTHUCH Y baHK i3 BUMOTOIO TpO BHILIATY HOMY CyMH Bkitagy Ta HapaxoBaHUX Ha HEl NMPOIEHTIB y
po3Mipi, BU3HaueHoMmy JloroBopom GaHkiBcbkoro Bkiany.

6.2. MOoXIUBICTh JTOCTPOKOBOTO 3HATTS KitieHTOM wacTuHM Bkiamy BH3HA4Yae€ThCs yMOBaMHU
JoroBopy 6aHkiBcbkoro Bxiamy 1 Mmoxe:

- HE JIOMTyCKAaTHCS;

abo

- JIOITy CKaTHCSI.

6.3. KiieHT Mae mpaBo HaJaTH HaJEKHUM YMHOM O(OpMIIEHE TOpYy4YeHHs iHIIIH 0co0l Ha MpaBo
PO3TOPSIKEHHST CyMot0 Britazy 1 mporieHTaMu 1o HbOMYy.

6.4. Ilicna 3akiHUEHHS BKJIaJHUX IMPABOBIAHOCHH Ta MPH JOCTPOKOBOMY HPUIMHEHHI BKJIQIHUX
MpaBOBITHOCUH Ha BuUMory Kiienta baHk mpoBOAUTh OCTaTOYHHM pO3paxyHOK MPOIIEHTIB 3a Bkiiagom
1 moBeptae KiienToB1 BHEceHy cyMmy Bkiany B moBHOMY 00cCs3i.

6.5. Tlpm HEoOXiMHOCTI JIOCTPOKOBOTO TPHWIIMHEHHS BKJIAJHUX MPaBOBiIHOCWH, KimieHT
3000B’s13aHUI THCEMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOoYMX AHIB 10 MPOIIOHOBAHOTO JHS
NPUTTMHEHHS BKJIQJHUX MPABOBITHOCHH, IIUISIXOM T0J1adi 3asiBH Ta OTPUMaTH cyMy Britazgy, B opsiiky
BU3HaueHOMY JloroBopom OaHkiBcbkoro Bxkiany ta numu IlpaBunamu.

6.6.  KiieHT Mae nmpaBo MPUITMHATH BKJIAHI TPABOBITHOCHHH Ta OTPUMATH cyMy Bkiany, B mopsaKy
BU3HaueHoMy JloroBopom OankiBcbkoro Bxkiany ta numu IlpaBunamu. [Ipu npomy, bank moxe:

6.6.1. BurutauyBatm KilieHTY TpONIEHTH pidHi, BHXOASMYM 13 (DAKTUYHOTO CTPOKY
3HAaXO/PKEHHS KOWITIB Ha BriagHOMy paxyHKy 3 ypaxyBaHHSM HOpPSAKY HapaxyBaHHS INPOLEHTIB
BIANOBIAHO 110 1. 3.2. 1iei ['naBu [IpaBui, y po3mipi, 1o AiroTh y baHky npu 7ocTpoKOBOMY pO3ipBaHHI
BKJIaay 3a iHimiatuBoro KiieHta Ha nmaty 3amydeHHs Bkmany. Ilpu nbomy, Kiient nopyuae banky
yTPUMATH CyMY HQ/UTHIIKOBO CIUTAYEHUX MPOIEHTIB 13 cymu Bkiay.

abo
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6.6.2. BurutauyBatu KiieHTy HpOIIEHTH pidHI 32 BECh CTPOK 3HaxXokeHHs Bxiamy Ha
BxinagHoMmy paxyHKy, 3 ypaxyBaHHSM IOPSJIKY HapaxyBaHHs IPOLEHTIB BIANOBIAHO 10 M. 3.2. wmiel
I'maBu IlpaBwii, sSKUii JOPIBHIOE CyMi HApaxOBAaHMX 1 BUIUIAYEHUX BIJIMOBITHO 10 yMmMOB JloroBopy
OaHKiBChKOT0 BKJ1ay mporeHTiB, P [IbOMY:

- baHK He MPOBOJNUTH MEepePaxyHOK MOMEPEeTHHO HAPAXOBAHUX Ta BUIUIAYEHHUX IMPOLEHTIB,
KpIM BUIIAJKIB Iepe0aYeHHUX y [IbOMY ITyHKTI;

- KitienT He moBeprae monepeaHbO OTpUMaHi MPOLEHTH 0 boMy Bxiasy, KpiM BUIAIKIB,
nepeadayeHuX UM ITyHKTOM;

- K0 cymMa Bkiajy mepBHHHOTO BHECKY 3HaXOIUTHhCS Ha BkiagHOMy paxyHKYy MEHIIE
OJIHOTO MiCsILIsl, TO 10 TakoMy BKiasly HapaxoBYIOTbCS 1 BUILIAUYHOThCS IPOLIEHTH Yy PO3MIipi, 1O JisUIN
y banky nipu 10cTpoKOBOMY pOo3ipBaHHI BKJIAAy 3a iHimiaTuBor KiieHTa Ha naty 3amydeHHs Bxiany.
ITpu npomy, Kiient nopyuae banky yrpuMaT cyMy HaJUIMIIKOBO CIJIaY€HUX HOMY IIPOLIEHTIB 13 CYMHU
Bxuany.
abo

6.6.3. BumulauyBatum Kili€eHTY TpOLIEHTH piuHi, BHUXOASMYM 13 (DAKTUYHOTO CTPOKY
3Haxo/keHHs Bknany Ha BrilagHomy paxyHKy 3 ypaxyBaHHSIM HOpPSAKY HapaxyBaHHS IPOLIEHTIB
BimoBiAHO 10 1. 3.2. miei ['maBu [IpaBwi, y po3mipi:

- MPOLIEHTIB, 110 iy Yy baHKy mpu AOCTPOKOBOMY PO3ipBaHHI BKIJIaQy 3a 1HILIaTUBOIO
Knienra Ha naty 3amydenHs Brxmany, sSKIOIo CTpok 3Haxo/keHHS Bximany na BkmagHomy paxyHKyY
MEHILIE OHOTO POKY;

- IPOLICHTIB 32 IOBHUH piK 3HaX0KeHHs Briany Ha BrimagHoMy paxyHKY;

- IIPOLICHTIB 3a KOXEH MOBHUU MicCsIlb 3HaXO/pKeHHs Bkiany Ha BxnagHomy paxyHKy, 3a
YMOBH 3HaXO/DKEHHS KOIITIB Ha BritagHomy paxyHKy moHas 3 (TpH) poKu;

- NIPOLIEHTIB, HE3AJIEKHO B1Jl CTPOKY 3HaXoJUKeHHs Bxiiagy Ha BkianHoMy paxyHKy, Ipu
YMOBI HaJaHHS MIATBEPIKCHHS PO BUKOpUCTaHHA Briagy Ha HaBuaHHS a0o JIIKyBaHHS OCOOHM
(BurogonabyBaua), Ha KOpUCTH SIKOi BHECEHO Bxuias.
abo

6.6.4. BumnauyBatu KilieHTy NpOLIEHTH, BUXOISYM 3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS
KOIITIB Ha BKIasHOMY paxyHKY 3 ypaxyBaHHSM HOPSAKY HapaxyBaHHS IMPOIEHTIB BIIMOBIAHO 10 11.3.2.
uiei I'masu [IpaBui1, y po3mipi NPOLEHTHOT CTaBKH, 110 Jisja MPOTATOM OCTaHHBOI'O TOBHOTO MEPIOLy
3HAXO/[KEHHS KOIITIB Ha BkiIagHOMy paxyHKYy, 3riHO rpajaailii, BU3HaueHoi JJoroBopom 6aHKIBCHKOTO
Bknany Tta Tapudamu banky. IIpm moctpokoBomy oTpumani cymu Bxiagy, bank mnpoBoauTh
nepepaxyHoK MPOLEHTIB, B 3aJI€KHOCTI BiJ (PAaKTUUHOTO CTPOKY 3HAXOJKEHHsI KOIITIB Ha BxianHomy
paxyHky. Ilpu npomy, Kiient nopydae banky 3meHmmtu cymy Bxmagy Ha cymy HaagUIIKOBO
CIUTAYEHUX MPOLEHTIB;

6.6.5. BurutauyBaTu KilieHTy MpOIEHTH pidyHI 3a Bechb CTPOK 3HAXO/PKEeHHS Bxnany Ha
BxnagHoMmy paxyHKy, 3 ypaxyBaHHSIM TOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO a0 M. 3.2. 1iel
I'maBu IlpaBwi, skuif JOPIBHIOE CyMi HApaxXxOBAaHMX 1 BUIUIAYEHUX BIJIMOBIIHO 10 yMOB JloroBopy
OaHkiBcbKOro Bxiaty nmpoueHTiB, pU IbOMY:

- 32 HEMOBHHMM MicAllb 3HAXOPKEHHS KOIUTIB Ha BKiaai HapaxoBYHOThCA 1 BUILIAUYHOTHCS
MPOLEHTH Y PO3MIipi, 110 Aisiin y baHky npu 1ocTpokoBOMY po3ipBaHHI BKJIaay 3a iHiliaTuBoro Kirienta
Ha JIaTy 3a1y4eHHs Bkuany;

- 32 TOBHHI MICSIIh MPOLIEHTH MEPEPaXOBYIOTHCS 110 CTaBIli BU3HaUeHoi Tapudamu banky s
JTAHOTO BHJy BKJIQJy Ha JaTy 3ailydeHHs Bxuamy;

- Kimient nopydae Banky yTpumatu cymMy HaJJIMIIKOBO CIUIAYEHUX HOMY TPOIIEHTIB i3 CyMH
Bxuany.

6.6.6. BururauyBatm KiTieHTy TpOIEHTH IHIIAM CIOCOOOM, BH3HAYeHUM J[OTrOBOpOM

OankiBchkoro Brmany.
6.7. banmk Mae mpaBo iHimiroBaTH BHeceHHsS 3MiH B Jloroip OaHKiBChbKOTO Brimamy, kKpiM 3MiHH
NPOLIEHTHOI CTAaBKM, HE HIBHJIIE, HDK 4Yepe3 OAWH MOBHMU pik 3 AaTu ykinajeHHs JloroBopy abo
HACTYIHOI nposoHranii JloroBopy 6ankiBcbkoro Bknaay, nuisxom HaniciaanHs KiieHTy BiMOBIAHOTO
MUCbMOBOTO MOB1IOMJICHHS.
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6.8.  Kuienr 30008’ s13anuit npotsrom 10 (mecsTH) AHIB BiA AHS HaAicIaHHS baHKOM MOBITOMIICHHS
npo 3MmiHy ymMoB JloroBopy OGankiBchkoro Bxiuany (1m1.6.7. miei I'maBu IlpaBuin.) 3’sButrchk y bank s
ykinageHas JlogaTkoBoOro J0roBopy.

6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiany (1. 6.8. miel
I'maBu IlpaBmi) abo #oro HesBKM y BCTaHOBIGHWMH wuMH IlpaBuinamMu CTpOK Ui YKIIQJEHHS
JlolaTKOBOrO J1I0TOBOPY, BKJIaJHI MPABOBIIHOCHHHM BBa)Xa€ThCs HpunuHeHuMmu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hel mpolleHTH moBepTatoThes Ha IloTounuii paxynok Kmienta y banky (3a
YMOBHU HOTO HasBHOCTI), a NpHu BiAcyTHOCTI [loTounoro paxynky Kimienra y banky 30epiratotbcs y
banky 10 MoMeHTy iX oTpuMaHHs KiTieHTOM Ha paXyHKY/paxyHKax, IKAi/sSKi IprU3HauYSHUH/ TTpU3HAYCHI
JUTs 00JTIIKY TaKUX KOIUTIB, MPU I[bOMY IPOLEHTH HE HApPaXOBYIOTHCA.

6.10. Ilonmoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI bankom po3mipy
MIPOIICHTHOI CTaBKH, BiMOBIHO 10 1. 4 11i€i ['maBu [IpaBu.

6.11. VY Bumajxy, KO TEPMiH BUKOHAaHHSI baHKOM CBOiX 3000B’s13aHb 10 IOBEPHEHHIO CyMU Bkiamy
abo mepepaxyBaHHIO MpPOIIEHTIB, oOymoBieHuX JloroBopom OaHkiBChkOro Bkiamy, mpunanae Ha
BUXIJIHHI 200 CBATKOBHUH JICHb, TO TaKe BUKOHAHHS NEPEHOCHUTHCS HA MEPIIHA poOOUni NeHb, SIKUH
CIIJIy€ 32 BUXITHUM 200 CBSITKOBUM JHEM, 3 HApaxXyBaHHSM IPOLICHTIB 3a 11 JHi.

6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom onepanii o3Hauae, o BiH o3HalioMuBcs 3 airounmu Tapudamu banky.

6.13. Y Bunaaky BigMoBU baHKy IpOJOHTYBAaTH/TIPOJOBXKUTH BKJIa/IHI IPABOBITHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxnany, yMOBaMU SIKOTO nepeadaveHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATU/TIPOJIOBKYBAaTH BKJIAJHI TMPABOBIAHOCUHHU IO CIUIMBY, BCTaHOBIeHOro J[loroBopowm,
CTpPOKY po3MinieHHs1 Bkinany na Bxkinagnomy paxynky, bank mosigomisie KimienTa npo Taxky BiJMOBY He
mi3Hime, HiK 3a 10 (mecarp) KajeHIapHHX MAHIB [0 HAacTaHHA CTPOKY po3MilieHHsS Bkrany,
BCTaHOBJIEHOTO J[oroBopom OaHKiBChKOTO BKiaay, misxom:

- pO3MIllIeHHA BiAMOBiAHOTrO NoBigoMieHHs Ha Caiiti banky;

Ta/abo

- HaJICWJIaHHS MOBiAOMJIeHHS BiAnoBigHO 10 1.1.8. Pozainy IV nux IlpaBu.

6.14. 'V Bunaaky BigMoBH KIll€HTOM NpOJIOHTYBaTH/IIPOJOBKUTH BKJIAJHI MPAaBOBIJHOCHH 3a
JloroBopoMm OaHKIBCbKOro Bkiamy, ymoBaMH $KOro Iepel0ayeHo MOXKIHUBICTh MPOAOBKUTH
IIPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAJHI IPaBOBIAHOCUHU IO CIUIMBY, BCTaHOBIEHOro JloroBopom
OankiBcbkoro Bkiany, ctpoky po3mimieHnHs: Bknaay na Bkiagnomy paxynky, Kiient nosinomisie bank
PO TaKy BIMOBY HE Mi3HIIIE, HIX 3a | (0uH) KaJeHapHHUI JeHb O HACTaHHS CTPOKY PO3MIILIEHHS
Bkiany, BcraHoBneHoro JloroBopom OaHKiBcbkoro Bxiany:

- IIUISIXOM CKJIaJIaHHsl y MMCbMOBOMY BUIJISII BIAMOBIIHOI 3aBM Ta HaJaHHI il NpaliBHUKY baHky y
BifaineHHi baHky;

- 3acobamu CucTemH.
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IJIABA 3. IOPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCBKHX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIVIATIDKHUX
KAPTOK (BIIK)

1.1 bank Hamae Kiienty (Hepxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS

omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o

1.3.  BIIK odopmusierscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-

Horosopy Ta Jlogatky no 3asBu-JloroBopy y T.4 y mopsaky mnependadeHomy I['maBu 13 Pozgimy 11

IIpaBui.

1.3.1. V BignoBignomy Jlogatky no 3asBu-JloroBopy, sikuii mianucanuii KimieHTom,

BinoOpaxarTbes Bei BIIK, mocmyru momo BurorosneHHst takux BIIK Ta 3ailicHeHHs omepariii 3a

takumu BIIK, nanatotecs bankom Knienty (epxxarento BITK).

1.3.2. Odopmnenns nogarkoBoi BIIK Ha manomniTHiO ab0 Hemie3gaTHy 0CO0y 3MIHCHIOETHCS JHIIE 11

[IpencrtaBHUKOM.

1.3.3. Bupmaua nomatkoBoi BIIK, odopmienoi Ha ManomiTHIO/HEAi€3naTHY 0co0y 3HIMCHIOETHCS

[IpencraBuuky 6e3 HEOOXiqHOCTI HagaHHs [{0BIpeHOCTI.

1.3.4. 3a Jlosipenictio IIpencraBauk Kiienra/Ilepxxarens BIIK mae nmpaBo orpumaru BIIK, ane mpu

npoMy IlpeacraBHuk He Mae npaBa kopuctyBaTHucs Takoro BIIK Ta bank He Hece BiNOBITAIBHOCTI 3a

pOBEJICHHS orepaiii 3 BukopuctanasaM BIIK, BunaHoi TakuM 9iHOM.

1.3.5. Sxmo BianoBiguuii logarok no 3asBu-/orosopy mianucyerbes [IpeacraBHUKOM, TO Y TAKOMY

Honatky BigoOpaxkarotbest BukirouHo Ti BIIK Ta iHopmaris npo HEUX, sKa JOCTYITHA BiAMOBIIHOMY

[TpencraBHUKY BiANOBIAHO 1O HOTO NOBHOBA)KEHb.

1.4. Kumient (Hepxartens BIIK) kopuctyerscs BIIK mpoTsirom 3a3HadeHoro Ha Hill CTPOKY,

norpuMyrounck ymoB 1ux IlIpaBun, 3assu-ZloroBopy Tta IlpaBmil KopuCTyBaHHS OaHKIBCHBKMMHU

TUTATHKHAMU KapTKaMu baHKy.

1.5.  Osnailomnenns KiientiB i3 3mictom [IpaBun kopucTyBaHHS OaHKIBCBKMMHU IUIATIXHUMU

KapTKaMu baHKy 311HCHIOETBCS LUISIXOM pO3MilIeHHs TeKcTy lIpaBun kopucTyBaHHSA OaHKIBCBKUMU

aTi>kKHUMU KapTkamu banky Ha Caiiti banky Ta y npuMmimenHnsax banky B noctynuomy amst KiienTiB

micui. KiieHt migTBepmxye o3HaiiomneHHs 3 [IpaBuiamMu kopucTyBaHHS OaHKIBCBKMMHU IJIATIXKHUMU

KapTkaMu baHKy Ta mHOrojpkyerbesi iX JOTPUMYBATHCS, LUIAXOM MHianucaHHa 3asBu-JloroBopy Ta

BianosigHoro [onarky mo 3asBu-oroBopy.

1.6. bank Hagae Knienty (depxxaremnto BIIK) BIIK npotsirom 10 (necsit) poOounx qHIB micis HaJaHHS

HUM YCIX HEOOXIJHMX JOKYMEHTIB Ta BIIKPUTTS HoMy BiINoBiAHOrO IloTOUHOrO paxyHKy 3a SIKUM

BunyuieHo BIIK a0o y iHmIi cTpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xony [epxarenem BIIK 3ailicHioerbes y cnoci0d, BusHaueHuid [IpaBunamu

KOpUCTYBaHHS OaHKiBcbkMMHU IutaTiKHUMHE  KapTkamu AT «KPEJIOBAHK», mo 3aTBepaxeHi

Pimennsm Ipasninng banky ta po3mimeni Ha Caiiti banky.

1.7. Kunient ([epxarens BIIK) mae nmpaBo opopmutu nonatkoBy BIIK Ha cebe abo Ha iHIITY 0CO0Y.

1.8. Yci BuTpartH, MoB’sA3aHi i3 BUKOPUCTAHHSIM OCHOBHOI Ta/a00 momatkoBux BITK mokmamaroTecs Ha

Kuienra.

1.9. Knient ([epxarens BIIK) Bmpasi 3BepHyTHCh Y BaHK i3 3asBO0 Tpo OJIOKYBaHHSI (THUMYAcoOBe

onokyBanHs) BIIK Ta/abo Bunydenns nonatkoBoi BIIK.

1.10. TIpo Brpaty BIIK Ta/abo y Bumanky, sxmo [TIH-kox BIIK craB Bimomuit TpeTiM ocobam, a TaKox

Ipy BUSBIECHHI HecaHKUiOHOBaHOro BukopuctanHa BIIK (B T. 4. maxpaiicekux omepauii) Kiient

(depxarens BIIK) moBuHeH HeraitHo moBimomutn bank ( y croci0 mependayennii y 1m.5.6 miei ['masu

[TpaBui) Ta BunHuTH 1ii 11 brokysanns BIIK.

1.10.1. bnokyBannus BIIK BinOyBaethcs B IlpouecunroBomy llentpi banky 3a 3BepHenHsiM Kiienra

(depxarens BIIK) B crioci6 nependauennii n.5.6 uiei ['nasu [IpaBui, 3a yMOBH yCIHIIITHOTO 3aBEepIIEHHS

npouenypu AsteHtudikanii Kiienra.
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1.10.2. V Bunanky HemoknuBocTi ApTeHTHdikarii Kmienra (depxarens BIIK), bank mae mpaso
tuM4acoBo biokyBatu BIIK 1o momenTy:

- opopmrnenns Kmenrom (Iepxkarenem BIIK) mucemoBoi 3asBu npo brmokysanus BIIK y BigmineHHi
banky;

- moBTopHoro 3BepHeHHs Kimenrta ([epxxarens BIIK) B KontakT— nienTp 3 metoro 3minu cratycy BITK
3a YMOBH YCHIIIHOTO 3aBEPILEHHS MpoLeaypu ABTeHTUIKaLIT,

- 3aKiH4YeHHsI TepMiHY (cTpoky) mii BITK.

1.10.3. Y Bunaaky BUsBIEHHS HecaHKLi0HOBaHOTO BUKopucTanHus BIIK (B T. 4. maxpaiicbKux orepartiii)
Kimient ([epxarens BIIK) moBuHeH 3BepHyTHCh 10 baHKy Ta CKiacTh 3asBy Ha NPOBEICHHS
npeTeH31iHoI poOOTH.

1.10.4. Ha mingcTaBi oTpuMaHOi 3asBM Ha TPOBEJEHHS MpeTeH3iiiHol poOotu bank 3000B’s13aHuit
ynpoioBx 10 po6ounx AHIB po3noyaTy npeTeHsiiiny poOoty 3rigHo 3 npaBuiamu [InatixHoi cuctemy,
sKa BKJIIOYA€E 3’sICyBaHHS OOCTaBHMH MpOBEIEHHs cripHoi 1uiatikHoi omeparii mo BIIK 3rigno 3
nporexypHIMH MoxIuBocTsAMHU [lnarixuaoi cuctemu. [IperensiiiHa poboTa 31MCHIOETHCS B CTPOKH,
BHU3HAYCHI MpaBuiIaMu BianoBigHoi [InaTikHoi cuctemu. Sk mpaBuiio, 3riiHo 3 npaBuiaMu [lnaTixHUX
CHCTEM CTPOK IIPOBEICHHS peTeH3iitHoi poooTH He nepeBunrye 180 muis. I1o 3aBepiieHH1 mpeTeH31HHOT
pobotu bank Hanae Knienty indopmariito npo ii pe3ynbrartu.

1.11. Kuient ([epxarens BIIK) mae mpaBo 3BepHyTHCS a0 baHKy i3 3asBOIO MpO BHITYCK HOBOI
(noBux) BIIK y T.4. nusaxom 3BepHeHHs 10 banky 3 Bukopuctanusm Ceppicy Bineo-KoHCYIbTaHT
Kpenobank:

- 1pu BTparti, momkopkeHHi BITK;

1.12. bank Brpasi 6e3 nosicienHsa npuynH BinMoBuTH Kiienty ([epxxartemto BIIK) y mepeBumycky
BIIK a6o npunuuunTH ii (ix) giro. [Ipu mpomy, Kiient ([epxarens BIIK) moBuHeH HeraitHO NpUIHHATH
kopuctyBanHs BIIK ta nosepuyTu ii/ix B bank.

1.13. banx npusynunse airo BIIK:

-y pasi nepeBunienas Kmientom ([epxarenem BIIK) BcTaHOBIEHOrO JIIMITY BUTPAT, BU3HAYEHOTO
nnmMu [IpaBuiamu ta JloroBopom;

- Y BUNAJKY MiJ03pU Ha HecaHKLioHOBaHe BUKopHucTaHHs BIIK.

1.14. Posmimenns BIIK y Bignoinguuit MixHapoauuii CTon-i1uctT Ha BU3HAUYEHUN TEPMIH Ta PETiOH,
3TiHO 3 IpaBWJIaMU BiAMOBiHOT [1naTiHOi cricTeMu MPOBOIUTHCS Ha MiCTaBl MUCHMOBOTO 3BEPHEHHS
KnienTa ([epxatens BIIK) y CtpyktypHuii niapo3ain banky Ta ornnatu komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeThcst po3mimieHo0 B MixkHapogHoMy CTOMN-JIMCTI 3 MOMEHTY 11 ITOCTAaHOBKH BIMOBITHOT
[TnatixHoIO cuctemoro y Mixkuapoauuii CTom-1mcT.

1.15. 3 meTor0 YHUKHEHHS (piHAHCOBMX BTpaT uepe3 HecaHKlioHoBaHe BukopuctanHs BIIK, bank mpu
odopmienHi BIIK BcranoBmtoe 6a30Bi aBTOpU3alliliHi JIIMITA Ha 3IHCHEHHS Omepalliii 3a JOMOMOTOI0
BIIK B po3mipi, sixi Bu3HaueHi y Tapucdax banky.

1.16. bank mae mpaBo 3MIHUTH HasBHMI ba3oBuii aBTopu3amiiHuii miMmIiT abo I[HaAMBIAyanbHMIA
aBTopu3aliHui siMiT Ha (1HIMKA) [HAUBIAyanbHUM aBTOpW3amiHMi siMiT abo Ha bazoBuit
aBTOpU3alliifHui TiMiT 6e3 1onatkoBoro nosigomieHHs Kimienra ([epxatens bIIK) y Bunaaxy migo3pu
110710 HecaHkiioHoBaHoro Bukopuctanus bBIIK / Bukopucranns BIIK 3 meTor0 BUMHEHHS M1axpaicbKuX
niit tomo. Takuii BcTaHOBIEHU baHKOM aBTOpU3aIiifHUIA JTIMIT 3MiHIOETHCS baHkOM camocTiiftHO 6e3
noBiiomieHHss npo ue Kiienta Ha bazoBuil apropusamiiiHuii mimit abo IHauBinYyanbHMIA
aBTOpHU3ALIMHUN JIMIT (3aJIe)KHO BiA TOro, siKuii OyB BcraHoBieHWH KiieHTy m0 3MiHM Ha
[HnuBinyanbHUl — aBTOpU3ALIMHMI  JIMIT) Yy BHUMNAAKy HE MIATBEP/UKCHHS MII03pH 11100
HecaHkuioHoBaHoro Bukopuctanus BIIK / Buxopucranus BIIK 3 MeTol0 BUMHEHHS Iaxpaicbkux il
TOIIIO.

Hepxarens BIIK wmae mnpaBo 3minutu ba3oBuit aBTopu3amiiiHuii miMiT Ha [HIUBIAyanbHUR
aBTOPH3ALIMHNKN JTIMIT (a00 HaBMakW) YW OAWH [HAMBIAyaTbHUM aBTOPU3AMINHUYN JIMIT Ha 1HIIHHA
[HauBiAyanbHUN aBTOpU3ALIMHUNA JTIMIT camocTiiiHO uepe3 Cucremy abo HUIIXOM 3BEPHEHHS B
Konrtakr-ientp banky, abo mwisxom 3BepHeHHs a0 banky 3 Buxopucranusm Cepsicy Bineo-
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KOHCynbTaHT KpenoOaHk.

1.17. bank, y Bu3HaueHuit HuM crioci0, npu Bugaui BIIK nosinomisie Kiienta ([epxxarens BIIK) npo
naty 3akindeHHs tepminy aii BIIK. bank nomatkoBo moimomiisie Kumienra ([epkarens BIIK) mpo
3akiHdeHHs TepMiny il #ioro BIIK we mi3nimie Hixk 3a 10 (AecaTh) KaneHaapHUX JHIB A0 HACTAHHS Ii€i
noxaii, musixom HancuinanHa CMC-noBimomieHHss Ha @DinancoBuii Homep Tenedony Kirienra
(depxarens BIIK), mo 3a3Havuenuii B y BignoBigHomy JlomaTky no 3asBu-JloroBopy Ta iHIIHMX
JTIOKyMeHTax, 110 noaaBanuck Kiientom (epxkarenem BIIK) no banky y 3B’ 43Ky 13 yKiaieHHSIM Ta /abo
BUKOHAHHSM YMOB J0roBOpy Mmpo BiZKPHUTTSI OaHKIBCHKOTO PaXyHKY.

1.18. VY pa3i 3sminu Tapudis banky (B wactuni TapudiB 3a oneparitismu 3 Bukopuctanasam BIIK) Tta/a6o
[TpaBun kopuctyBanHust bIIK bank, He menm, Hix 32 30 (TpUAIATH) KalGHAAPHUX THIB 10 HAOpaHHS
YUHHOCTI IIMMH 3MiHaMH, moBigomMIsie po Taki 3minu Kiienta (depxkarens BIIK) ogaum i3 cioco6iB
abo kimpkoma i3 cmoco6iB, mo nepexdadeni n. 6.6. I'maBu 1 Posnimy II mux IlpaBun , a Takox
ONPWIIOJHEHHS BHU3HAYEHUX UMM IYHKTOM [IpaBmi 3MiH, ogHMM a0o0 JeKUIbKOMa 13 HACTyIHHX
cnoco6iB (Ha BuOip banky):

- B 3arajbHOJIOCTYITHUX MICIISIX MPUMIIICHb onepaliiinux abo kacoBux miApo3aiutiB banky (BiaaiieHb
TOIIO);

- Ha Caiiti banky;

1.19. 3miam go IlpaBun KopucTyBaHHs OaHKIBCHKUMHM IUIATIHXKHUMU KapTkamu banky ta/a6o Tapudis
Oanky € mnoromkenumu Kiientom ([epxkartenem BIIK), sxmo g0 patu, 3 gkoi BOHHU
3actocoByBatuMyThesi, Kuient (Hepxkarens BIIK) ©He mnoBimomuts baHk npo mnpunuHEHHS
MPABOBIIHOCHH 11010 BUKOpucTaHHs Ta oOciyroByBanHHsi Bcix BIIK Kimienta (epxkarens BIIK),
nusixom  mignucanHs Jlomatky ngo 3asBu-JloroBopy, sSKuM mepeadadeHo Take IMPUIHMHEHHS
npaBoBinHocuH Ta He noBepHe Bci BIIK, nassui y Kiienta ([epxatens BIIK).

1.20. SIkmo mpoTsAToM OCTaHHIX MIECTH MicsliB TepMiHy (cTpoky) aii BITIK BinOyBamuce omepariii mo
BIIK, To BIIK nepeBumyckaetscst KiieHTy Ha HacTynHui cTpok 6e3 HeoOXiaHOCTI 3BepHeHHs KiienTta
moxo nepesuycky BIIK. B inmomy Bumanky Kiienty (Hepsxatemto BITK) HeoOxinHO 3BepHYTHCH Y
BigauienHs banky nns odpopmienns HoBoi BIIK. J[ns otpumanus mnepesumyuieHoi BIIK Kiient
(depxatenp BIIK) mae 3BepHyTHCh B baHk npoTsrom ocraHHbOro Micsis TepMiny (cTpoky) aii BIIK,
JKIIO 1HIIE He mependaueHe 3asBoro-JloroBopoM Tta/abo numu IlpaBunamu, Ta/abo IlpaBunamu
KOPHUCTYBaHHS OAHKIBCBKUMH IIJIaTI)KHUMU KapTKamu baHky.

1.21. bank nepesunyckae BIIK Kiienra (dep>xarens BIIK) npu 3akiHueHH1 cTpoky (TepMiHy) ii aii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pa3i npununenns emicii nanoro Tumny BIIK — na BIIK ixmoro
Tuny BIIK 3rigno 3 YmoBamu wmirpamii BIIK, sxi € HeBim’emHOw uactuHOlo naHux [lpaBun Ta
po3mimytotbes Ha Caiiti banky.

1.22. V Bunanky Hesroau Kumienta 3 Ymosamu Mirpanii BIIK, Kiient mae npaBo posipBatu 3asBy-
Jorosip 3 bankom B nopsnky, BusHaueHoMy I[IpaBuiiamu (6€3 crimat 10AaTKOBOI KOMIcii 3a pO31ipBaHHS
3asBu-Jlorosopy).

1.23. Knient ([epxatens BIIK) y Bumanky Brpatu/3a0ytTst I1IH-kOqy Mae MOXIMBICTH MOBTOPHO
CKOPHUCTYBATHCh MOCIYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [TIH-koxy BinnosinHo g0 . 1.6. ['maBu
3 nanux [IpaBumy.

1.24. bank 3a6e3nedye MOXKIUBICTh 3/1MCHEHHS] OE3KOHTAKTHUX TIATEXIB 3 BUKOPUCTaHHSIM CepBicy
MoOinpHuX Tu1aTexiB. 3a gornomoror Ceppicy MOOITLHUX IUIATEXKIB MOKHA 3IHCHIOBATH PO3paXyHKU
B TOProBO-CEpBICHIM Mepexi, B MOOUIBHHUX JoJaTKax Ta Ha BebO-callTax. MoOiIbHUN
MPUCTPIN/MOPTATUBHUI MPUCTPIN, SKUM BHUKOHYETbCS IMOKYINKa B TOPrOBO-CEPBICHIA Mepexi, Mae
niaTpumyBatu TexHosorito NFC.

1.25. Jlns 3piiicHeHHs omepariidi 3a gomoMororo CepBicy MOOUTPHUX TUIaTeXiB Ha MoOUThHUI
NPUCTPINA/TIOPTATUBHUIN NPHUCTPii HEOOXiTHO BCTAaHOBUTH MOOUTBHUHN OATOK Ta 3apeecTpyBaTH B
HpoMy bBIIK.

1.26.J11s1 oTpMaHHS SIKICHUX MOCTYT 3 BAKOPUCTAaHHAM MOOUIBHOTO 3aCTOCYHKY, TOTPiOHO BpaxyBaTH
TeXHI4HI BUMOrHu 10 MoOipHOro npuctporo/nopratusHoro npuctporo Kmienrta/[lepxkarens BIIK, mo
ornucani Ha Caiiti banky 3a HactymHuM nocunanasm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SIKICTh Ta 0e3MeyHICTh KOpUCTYBaHHA CepBicOM MOOUIBHMX IUIATEXIB, SIKIIO
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JUIs. BCTAHOBJICHHS Ha CBIM MOOITBHUI mpuCTpidt / MOpTaTUBHUK TpUCTPpid MOOUIBHOTO J0aTKY
Knient/depxarens BIIK BukopucToByBas iHmIi mxepena, Hixk Google Play Market/Apple Store.

1.28. Peectpantis Kmienra/[lepxxarens BIIK B Cepici MOOUIBHHX TUIATEXKIB Ta MOTO0 BUKOPUCTAHHS
3IHCHIOETBCSA Y BimoBigHOCTI 10 [IpaBui ta ymoB kopuctyBanHs CepBicoM MOOUTPHUX TIATEXKIB, SIKi
€ HeBiI'€MHOIO YacTuHOW naHux [IpaBwi (myOuikyroThCsl Ha caidTi baHky 3a HACTYITHUM TOCHIIAHHSIM
http://www.kredobank.com.ua).

1.29. KondinenuiHicTh Ta Oe3neka mepenadi JaHUX 3a0e3MeuyrThCsl BIIMOBITHO IO PErJaMEHTIB
Kommnaniit Google/Apple.

2. TMOPSAJIOK 3JJIMCHEHHS ONEPAIIIN 3 BIIK

2.1. bank 3piiicHioe po3paxyHkoBe oOcimyroByBaHHs Kiienra (Iepxkatens BIIK) B mopsaky
BCTAaHOBJICHOMY 3aKOHOJABCTBOM, IMMM IIpaBwiiamu, 3asBoro-/loroBopomM Ta BIANOBIAHO [0
CTaHJAPTIB BIANOBITHOI IUIATIXHOI CUCTEMH. 3aJI€KHO BiJ] YMOB, 32 SIKUMH 3/1HCHIOIOTHCS TUIATIKHI
omeparii riarikHi onepanii 3 BukopuctanHsaMm BIIK, MoxyTs 3actocoByBatucsi nebetoBa, nedeToBa-
KpeIuTHA 1 KPeIUTHA TUIATKHI CXEMHU.

2.2. Kumient ([epxatens BIIK) mae mpaso, 3a monomororo BIIK, oTpumyBaTé roTiBKOBi KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK misi po3paxyHkiB 3a ToBapH (TIOCIyTH) y TOPrOBO-
CEpBICHHX MiMPUEMCTBAX, sKi 00cimyroBytoTs BIIK BinmoBiguux [InaTiXHUX cUCTEM Ta 3[1HCHIOBATH
iHo  omepamii  BignmoBimHO 10 MokiauBoctei BIIK, B mopsaky, BCTaHOBICHOMY YHWHHUM
3aKOHOJIaBCTBOM.

2.3. Kumienr (Hepxarens BIIK) mopydae banky, mis 3miiicHeHHs po3paxyHKiB 3 [lmaTikHOIO
cuctemoto 1o oneparisx 3 BIIK Kriienra (depxxarens BIIK), 3ailficHioBaTH KyIiBIIO-IIPOJaK 1HO3EMHOL
BAIIOTH 33 PaXyHOK HAJIEKHHUX HOMY KOIITIB IO BCTAHOBJICHOMY Ha JICHb 3[IHCHEHHS oreparii Kypcy.
Cyma noHeceHMX NpH LboMy BUTpatT banky BiamkoaoByerses Kitientom ([epxarenem BIIK), nusxom
JIOTOBIPHOTO CIMCAaHHS 3 HOTo [10TOYHOTO paxyHKY.

2.4. Komty, mo 3HaxoluAThcsi Ha [lOTOYHOMY paxyHKY, BHUKOPHUCTOBYIOTHCS JJIsl 3/1HCHEHHS
oreparii 3a A0MOMOror ocHoBHOI Ta aoaatkoBux BIIK, must 3ailicHeHHs mepepaxyHKy KOIITIB Ta
BUa4i KOWITIB roTiBkoo 3 [TorouHoro paxyHky 0e3 BUKOpUCTaHHS OCHOBHOI Ta goaaTtkoBux BIIK

2.5.  Pospaxynku no BIIK 371ilicHIOIOTECS B MeXaxX BCTaHOBIIEHOTO bankoM niMiTy BuTpat. bank mae
npaBo BcTaHOBMoBaTH HesHmxyBanbHui 3amumok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesumxyBanpHoro BuzHauaetsesi Tapudamu banky.

2.6. YV Bunaaky smidicienns Kuienrom ([epxkarenem BIIK) omneparii, BHacmigok sikoi Oyiio
nepeBuILeHo JiMiT BuTpart, 1ig bIIK, sika Bunana BianosinHo 10 yMoB 1ux [Ipasuin ta 3assu-/{orosopy,
OJIOKY€TBCSI, a CyMa, sIka MEPEBUIILYE PO3MIp JIIMITY BUTpAT, 00JIIKOBY€eThCsl HAa PaxyHKY 1 BBaXaeThCs
kpeautyBaHHsAM PaxyHky (Texuiunuii oepapadr).

2.7. 3a xopuctyBaHHi TexHiunum oBepapaptom Kimient (epxkatens BIIK) crnmauye banky
BHHAropoay B po3Mipi, BusHaueHoMmy Tapudamu banky.

2.8.  Kuienr ([epxarens BIIK) 30008’ a3anuit noBepHyTH banky 3a6oproBanicts (cymy TexHi4HOro
oBepapadTy Ta MPOIEHTIB 3a KOPUCTYBaHHS HUM) MpOTsAroM S50 (I’ ATIeCATH) AHIB 3 JHS BUHUKHEHHS
3a00proBaHoCTi. Y BHUMAJIKy HEMOBEPHEHHS CyMH 3a00prOBaHOCTI B CTPOKH, IependayeHi LuM
MyHKTOM, BaHK BIpaBi BUMaratu noBepHEHHs 3a00proBaHOCT], B TOMY YHCII1 ¥ HIISXOM 3BEpPHEHHS 10
cyny.

2.9.  baHk moMics9HO, 10 5 (TI’ATOT0) YKciia HACTYITHOTO 32 3BITHUM MicsiIeM, ckiiagae Bummcky mpo
craH Jjimity Butpar no Paxynky, sxuit Kiient (epxarens BIIK) moxe orpumatu B banky.
Heorpumanns Bunucku He 3BUIbHs€ Kiienta ([epxkarenst BIIK) Bin BukoHaHHS 3000B’si3aHb 3a
3asiBoro-/{orosopom.

2.10. Tlpotsrom 15 kameHmapHuX THIB Bin JHSA ckianeHHs bankom Burmmckwm Kitient ([epxatens
BIIK) Brpasi:

- 3BEpHYTHCHh 10 baHKy i3 3amuToM Ui OJEp)KaHHS TOKYMEHTAJIBHOTO TiATBEPIKCHHS
3niCHeHHs omnepaliil 3 Bukopuctanusam BIIK;

- 3BEPHYTHUCH /10 baHKYy 13 MpeTeH3i€r0 y BUTIAJKy HE3T0/IM 13 TaHUMH BKa3aHUMU B Bumuciii.
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2.11. bank posrasanae nperensito Kimenra ([epsxarens BIIK) npotsirom 45 (Copok 11’ STh) IHIB 3T1IHO
3 IIpaBWJIaMHU 1 IIPOLIEypaMH BiIMTOBIHOT TUIATIHOT CUCTeMH. J{J1s1 BCTAHOBJICHHS CIIIPHUX MMUTAHb, 1110
BUHHKJIM TIPH PO3TIIsil npeTeHsii baunk, 3a 3romoro Kiienta ([epskarens BIIK) Ta 3a ymoBu BHECeHHS
Knienrom na Hanexxuuii iiomy [lorounuii paxyHok cymu exBiBajgentHoi 500 (m’sitcot) gonapam CILA,
BIIPaBi 3BEPHYTHUCH 10 ApOITPaXKHOTO KOMITETY BiJIIOBIIHOI IiaTixHO1 cuctemu. Kmient (epkarenn
BIIK) 3000B’s3anmii BiamkoxyBatu baHky Bci BUTpaTH, NOB’S3aHI 3 PO3IISLIOM INPETEH3Il
ApOITpa)XHIM KOMITETOM IUIATI)KHOT CUCTEMHU.

2.12. Tlpu HeHanXOJUKEHHI 3anmUTy uM nperen3ii Big Kiienra y Bcranosneni 3asBoro-JloroBopom Ta
uumu [IpaBunamu crpoku, Bunucka BBaxaeTbes miaTBepxeHo0 KinieHtoMm.

2.13. Tlignucamnsm 3asiBu-loroBopy Kiient ([epxxarens BIIK) mopywae banky camocTiitHO
MIPOBOJIUTH CIIMCAHHS MTOMHUIJIKOBO TepepaxoBanux bankom cym mono skux Kmient (epxarens BIIK)
€ HEeHAJIC)KHUM OTpUMYBadeM Ta/a0b0 HaJUIMIIKOBO BUJAHHUX KOIUTIB B MPOIIECi 31IHCHEHHS Omepalii y
bankomatax banky), y Tomy uucmi, sikmo Kmient (depxatens BIIK) camocTiitHO HE MOBEpHYB TaKy
HEHAJIS)KHO OTPUMAHY CyMy.

2.14. bank, 3 meTor0 6e3neku miatikaux onepaiit Kinienra (depxxarens BIIK) no [lorounomy paxyHky
3a skuM BunymeHa BITK, nosimomisie Kimienra (depxarens BIIK) mpo 3aiiicHeHi onepariii mo Takomy
paxyHKy, nuisixom HampaBieHHs CMC-nosizomnens Ha @inancoBuii Tenedon Kiienta/renedon
Hepxarens BIIK (mociyra Mo6ingopm), mHagani — CMC-indopmyBaHHS.

2.15. Kunient (Hepxartens BIIK) moxe BimmoBuTHCh Bif miakmoueHHs CMC-iHdopmyBaHHS 13
3a3HaYeHHSM Ipo 11e y 3asBi-ZloroBopi (BiamoBignomy loxatky mo 3asBu-JloroBopy) mpu mianucanHi
BignoBigHoro Jlomatky no 3asBu-ZloroBopy. Kiient moxe BimmoButucs Bin CMC-iHdopmyBaHHS
TaKO MICIIs YKJIaJeHHs 3asBu-/[oroBopy B mopsaKy, BU3HaueHoMmy mumu [IpaBunamu.

2.16. Kmient (Hepxarens BIIK), y Bumanky, sKimo BiH BiAMOBHUBCS Bif miagkiaroueHHs CMC-
iH(pOpMYBaHHS IPH yKIJIaAeHHI JloroBopy, Mae Tako MOXJIHMBICTB miakmountu CMC-indpopmyBaHHS B
MalOyTHBOMY IUISIXOM:

- mianucaHHs BigmosinHoro Jomatky mo 3assu-/lorosopys;

- nusixoM kepyBaHHd CMC-indopmyBanHsam y Cucremi;

- IIAXOM 3BepHEHHS B KOHTAaKT - neHtp banky;

- IUIIXOM 3BepHEeHHs 10 banky 3 Bukopucranusam Cepsicy Bineo-koncynbrant KpenoOaHk.

2.17. YmoBu HancunanHs CMC-noBinoMmieHbr B Mexax HajgaHHa mociayru Mo6Gindpopm (CMC-
1H(OpPMYBaHHS):

2.17.1. Knmient (Hepxarens BIIK), sxuii He BiamoBuBcsa Bia minkitoueHHs CMC-iHpopMmyBaHHS,
OJTHOYACHO MiATBEPIKYE CBOIO BiAMOBY Bi oTpuManHs CMC-110Bi1OMIIeHb NPO 3/1HCHEH] omepalii 1mo
[TorounoMy paxyHKy, 3a sikuM BumynieHa bIIK, y Bunazaky, skimo cyma Takoi onepaiiii CTaHOBUTb 10
100 (cTa) rpuBeHb, SAKIIO iHIIE He nepeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. uporo po3ainy IlpaBun He 3acTocoBytoThes 10 BigHOocuH banky Ta Kiienta
(depxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYITHUX BUIIA/IKAX:

- axmo Knientom (epxxarenem BIIK) 3nilicHena onepariist no [loTouHOMY paxyHKY 3 BUKOPUCTaHHSIM
BIIK B mepexi [HTepHer;

- SIKIIO MPH MiANMKUCAHHI Ta/abo Mmicis mianucands 3asBu-JloroBopy (BiAMOBIIHOTO JOATKY /10 3asiBU-
Horosopy), Kmient ([epxarens BIIK), y cnoci6 mepenbauenuii nuM nyHkroMm IIpaBuii, BUSBUB
OaxxanHs orpumyBath CMC-nioBiioMIIeHHS PO yci 3aikicHeH1 onepariii Kiienra ([epsxarens BIIK) no
[TorounoMy paxyHKy 3a sikuM BunyineHa bIIK, He3anexxHo Bl cymMM TakHX omepailiil, a came: HUIIXOM
3BepHeHHs1 B KoHTakT - nentp banky, abo muisixoMm 3BepHeHHS 10 baHky 3 BukopucranHsm CepBicy
Bineo-koncynbprant Kpenobask.

2.17.3. bank 3a6e3neuye HaacuwinanHgs CMC-noinomnens Kumienty (epxaremto BIIK) min uac
kopuctyBanHs Kiientom ([epxarenem BIIK) BinmosimHoro mocnyroro banky, sika mnepenbadae
3nicHeHHs onepaiiil no [lotouHoro paxyHky, 3a sikum BunyuieHa bIIK, skiro iHme He nepeadayeHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIEHHSI TI0 omepaiisax, ki 3aiicHioThes Kimientom (epxatenem BIIK) 6e3
BukopuctanHd bBIIK mno Ilotounomy paxyHky, 3a saxum BumymeHa bIIK, naacunarorecs
Knienty/[depxatento BIIK numie B nepioa 3 08.00 o 24.00 rox. B po6oui Ta HEPOOOU1 AHI HE3AIEHKHO
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B1JI MOMEHTY TIPOBEJICHHS TaKOi orepartii.

2.17.5. Baprictb nociyru CMC-indopmyBanns BuzHavdaeTbest Tapudamu banky.

2.17.6. Knient (Hepxarens BIIK), nuisixom npuemHanHs no nux [IpaBun miarBepkye, 1o
3000B’s13aHHs banky mono CMC-iHdopMyBaHHS BBa)KA€ThCSI BUKOHAHUM, y BHIMajKax, skuo CMC-
MOBIJIOMJICHHS, HampaBiieHe OaHkoM Ha diHaHcoBuii Homep TenedoH Kiienrta/tenedon Jlepxarens
BIIK, He mocraBnene Ha MoOinbHuii npuctpiit Kimienra (Hepxxatens BIIK) 3 Hesanexxunux Bin banky
IPUYKH, a caMe:

- 3 BHHHU oOIllepaTopa TeleKoMmyHikauiid, mo Haxae banky/Kmienty (Hepxkaremo BIIK) mocmayru
MOOUIBHOTO 3B’53KY, 200

- y 3B’s13Ky i3 BTpaToto dinancoBoro Homepy tenedony/renedony lepxarens BIIK Ta ne 3miHOMO iX y
nopsaky nepenbadyeHomy IIpasunamu, abo

- B IHIIMX BUIAJKAaX, sIKi CIIPOCTOBYIOTh HAasBHICTh BUHU baHKYy.

2.18. Knient (epxartens BIIK) mae moxnuBicTs 3xaiticHioBatd P2P mepeka3 3 BIIK banky na BITK
banky Ta inmmx 6aHkiB Ykpainu Ta otpumysatu P2P nepeka3 na BIIK banky 3 BIIK banky Ta iHmmx
OankiB. 3apaxyBanHs P2P mepekasy na BIIK banky moxiuBe numie y Tiid BamoTi, y sikiid Kiienty
Bigkpurto Ilotounmii paxynok B banky. Komrn, nepekasani Ha BIIK banky nursixom P2P mepekasy,
301IBIIYIOTH TOCTYTHUI 3anuiok Ha Takiii BIIK micist orpumanns bankoM iHdopmariii mpo 3ailicHeHHs
TaKOTO MepeKasy.

2.19. Ilpwm 3xaiticuenni Kmienatom (Iepsxarenem BIIK) omepaiiii B TopriBenbHO-CEpPBICHIM Mepexki abo
0aHKOMaTi, 0 HE HAIEXKHTH 10 Mepexi banky, cyma oneparii biokytorscs Ha [loToOYHOMY paxyHKY
KnienTta 1o MoMeHTy 3ailicCHeHHS po3paxyHKy Mixk bankowm, nie Binkputo [loTounuit paxyHok i 6aHKOM,
KU 00CIyroBye TpaH3akiito ( 6GaHkoM-ekBaiipom). Tepmin npexacraBieHHs [1IaTiKHOIO CHCTEMOIO
TaKUX oOmepaliil 10 omiaTd craHoBUTh 10 10 KaneHJapHUX AHIB JUIs TpaH3akliil 341HCHEHUX B
O6ankomarax Ta 10 30 KaJeHIapHuX JHIB U TpaH3akuii 31iiicneHnx B POS-tepminanax.

2.20. 3nilicHenHs po3paxyHkiB 3a nonomororo BIIK B mepexi InTepuer i3 3acrocyBannsm 3D Secure.
2.20.1. ITpu 3xilicHeHHI omeparliif orutaTté ToBapis Ta mocayr 3 Bukopuctanusm BIIK y mepexi [areprer,
B T. 4. 3acobamu Cuctemu, Ha [HTepHeT-caiiTax, 110 HaJlal0Th MOXKJIMBICTh BUKOpUcTaHHs 3D Secure,
bank Mae mpaBo Ha oTpuMaHHs AojaTkoBoro miaTrBepikeHHs Jlepxkarenem BIIK mpo 3nilicHeHHs
omuatu 3 BukopuctanHsaMm 3D Secure. 3 mieto meroro, mij yac Bukopuctanns BIIK s onnaru, bank
Hajcuiae oxHopaszoBuil maposb Jepxkarento BIIK CMC-moBigomiieHHSM Ha HOMEP MOOLIBHOTO
TesneoHy s miaTBepAkeHHs mpoBeaeHHs [Jlepxkarenem BIIK omepanii 3 BIIK nuisxom BBeneHHs
0JIHOPA30BOT0 MApOJII0 Y BIAMOBIIHE 1MOJIE BEO-CTOPIHKHK Y Mepexi [HTepHeT abo moJe 3aco0y Cucremu.
3riano 3 [IpaBunamu MIIC MasterCard Worldwide Ha inTepHer - caifrax, ski miarpumyots 3D Secure,
000B'13k0BO Mae 3a3Havyatuch jgorotun MasterCard SecureCode.

2.20.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure HajcuiaeTbes:

1) 3a omepamismu 3 Bukopuctanusm BITK, Jlepxarenem BIIK 3a skumu € Kimient, - Ha ocTaHHId 3
HOMepiB MOOUIbHUX TeneoHiB (AOOHEHTCHKUX HOMEDIB), 1110 OyB noBigomieHuit Kinienrom banky npu
3aiiicHeHH1 odopmileHHs/epeBuIycKy/3aminu octanHboi BITK, a6o octanuboi inentudikamnii Kiienrta
BigaineHHsaM banky, abo octanuboi ABTentudikarnii Kiienra Kontakr-niearpom bankys;

2) 3a omneparismu 3 Bukopructandsm BITK inmroro Jlepsxatens BIIK ik KitieHT — Ha octaHHi# 3 HOMEpiB
MoOinbHuX TenedoniB Jepxkatens BIIK, nosinomnenuii [epxxarenem BIIK banky mpu 3aiiicHeHH1
odopmiteHHs/mepeBunycky/3amian octanHboi BIIK, a6o moBimomnenuii Jlepxarenem BIIK mim uac
ocranHboi imenTudikamii [epxarens BIIK Binminennsm banky, a6o octanHboi ABTeHTH(IKALIT
Hepxarens BIIK KoHtakT-nieHTpOM.

Sxmo Kiienrom (Hepxkarenem BIIK) nHe moBimomsieno banky MoOinbHuil HOMep TenedoHy, K
3a3HaueHo BHIIE B IboMy MyHKTI [IpaBui, To 3D Secure He MoOke 3aCTOCOBYBATHCS ITPH PO3PAXYHKAX 3
BuKopucTanHaM BinnoBigaux BIIK i Bci HeraTuBHI HaCTiAKH, OB’ s13aHi 3 UM, Hece KitieHT.

Kmient ([epxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aX0/11B JIsl HEMOXKJIMBOCTI BUKOPUCTAHHS THIITUMHU
ocobamu #oro Homepa MOOiIBHOTO TenedoHy, moBigomieHoro banky s mineit 3acrocyBanHs 3D
Secure, mig yac 3a1CHEHHS TUIaTEX1B B Mepexi [HTepHeT, B T. 4. 3acobamu Cucremu.

2.20.3 Y pa3i He BBe/IeHHsI Y BiIIOBIIHE M0JIe BEO-CTOPiHKH y Mepeski [HTepHeT (mmose 3acody Cucremn)
ab0 BBEJECHHS HEMPAaBUIBHOTO YK HEAKTYaJlbHOI'O OJHOPA30BOro maposis HajaiciaHoro KirieHTOBI
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(Hepxarento BITK) npu 3aiiicHenH1 onepairii B Mepexi [HTepHeT, B T. 4. 3acobamu Cuctemu, bank mae
IpaBO BIJIMOBHTH Y TpoBeAeHHI Takoi omepauii. Bukopucranus Kmientom (epkarenem BIIK)
OJIHOPA30BOTr0 MAPOJIs MiITBEPIXKYE HOro 3roy Ha 31HCHEHHS BiAMOBIIHOI orepailii 3 BUKOPUCTaHHSIM
BIIK i mpupiBHIOETHCS 32 CBOIMU Hachigkamu a0 mucbMoBoi 3roau Kiienrta ([epxkarenst BIIK) ma
3MIMCHEHHS ITi€T omepalrii.

2.20.4. 3acrocyBanns 3D Secure npu 3xificHeHHi onepartiii 3 BukopuctanasiM BIIK y mepexi [nareprer,
B T. 4. 3acobamu Cucremu, Ha BeO-caiiTax, ki 3a0e3neuytorh 3D Secure, € 000B’I3KOBUM 3aXO00M JIJIS
0e3meKy Takux oreparii (3 MeToro 30epe’KeHHsI KOIITIB Ta MOMEePEHKEHHS MIaXpaiChKUX OIeparii).
Henananusa Kimienrom (epxartenem BIIK) banky Homepa mo6insHOTO Tenedony Kiienra ([lepxarens
BIIK) mns maacmmanns CMC-noimomienb mpu 3acrocyBaHHi 3D Secure BBaXKaeTbesi BiJMOBOIO
Kiienra (epxarens BIIK) Bin Bukopucranus 3D Secure.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kuient ([epxarens BIIK) 30008’ 43y€eThbes 311HCHIOBATH OIUIATY 3a HaJaHl MOCIYTH 32 3asiBOIO-
JloroBopom B po3Mipax i cTpoku, BuzHaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha foro nociryru B HOpsAKyY
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormeparitii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHky, sKi BCTaHOBIIOIOTH OmiaTy 3a mro oneparito. IlpoBenenns Kiientom
ormeparlii o3Hayae, 110 BiH 03HaOMUBCH 3 Aitounmu Tapudamu banky.

3.4. Ilix gac ixiniroBanHs omnepariii 3a nomomoroio BIIK y BamoTi, sika BiAPI3HAETHCS BiJ BATIOTH
paxyHky Kuienra, no sikoro BunyuieHa us bIIK, BinOyBaeTbcsi 0OMiH BaJIIOTH.

3.4.1. lns paxyHKiB, BIAKPUTHX y HAI[IOHAIBHIN BAIOTI YKpaiHu:

- [Ipwu 3xiiicHeHH1 oneparllii B Mexax YKpaiHu:

o OJIOKYIOTBHCS] KOIITH B PO3MIpi CyMH orepaiii y JeHb 3iHCHEeHHS omepartii;

o CIIMCYIOTBCSI KOLITU B pO3Mipi cyMHu omnepauii y JeHb npeacraBieHHs Ilnatiknoro Cucremoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepauisx y Jonapax CILA, €Bpo a6o [lonascbkomy 310TOMY 0I0KYIOTHCS KOIITH B pO3Mipi
CyMHU oreparlii, 1o oOMiHsHa Ha BalMiOTy paxyHKy Kiienrta 3a kypcom banky ans mpoaaxy iHO3eMHOi
BaJIIOTH HA JIEHb 3/11IMCHEHHS OTeparlii,

o IIPU ONepalisxX B IHIIMX BaJlOTaX OJOKYIOTHCS KOLITH B PO3Mipi CyMH omepariii, 110 oOMiHsHa
Ha BamoTy paxyHKy Kiienrta 3a kypcom IlnatikHoi cucteMu Ha JIeHb 3/11IMCHEHHS oTepaitii;
o CIHMCYIOThCSI KOIUTH B pO3Mipl CyMH olepalii, mo oOMiHSHa Ha BallOTy PO3paxyHKIB 3

MJIaTHKHOIO CUCTEMOTO 3a KypcoM [lnatixknoi CucremMu Ha ASHb IPEICTABIICHHS OTepallii 10 OriaTu, 3
noJiajbIIuM OOMIHOM CyMH PO3paxyHKiB Ha BaltoTy paxyHKy KiienTa 3a kypcom banky s nponaxy
1HO3eMHOI BJIFOTH Ha JIeHb npeacTaBieHHs [InaTixaoro Cucremoro omneparlii 0 OTUIaTH.

3.4.2. JIns paxyHKIB, BIAKPUTUX B 1HO3EMHI BaJIIOTI:

- [Ipu 3xiiicHeHH1 onepallii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOIITH B po3Mipi CyMHu omeparii, 1o oOMiHsiHa Ha BaliOTy paxyHKy Kiienra 3a
KypcoMm banky ju1st KymiBii iHO3€MHOI BJIFOTH Ha JIEHb 3A1MCHEHHS OTIepallii;
o CIMCYIOTHCSI KOLITH B PO3Mipi CyMH ormepallii, 110 oOMiHsSHa Ha BaliOTy paxyHKy KiienTa 3a

KypcoM baHky nis KymiBial 1HO3€MHOi BaJIIOTM Ha JieHb mpejactaBieHHs [lnarixuoro CucreMoro
orepatii 710 oraTy.

- [Ipu 3nilicHeHHs orepartii 3a KOpIOHOM:

o npu onepatisx y Jonapax CIIA, €Bpo a6o [TonschkoMy 310TOMY OJIOKYIOTHCS KOILITH B PO3Mipi
CyMH omeparlii, 1o oOMiHsHa Ha BaIIOTy paxyHKy KiieHnTa 3a kpoc-kypcom baHky Ha fAeHb 3/11iiCHEHHS
orepartii;

o IIpH Ofepalisix B IHIINX BaliOTaX OJOKYIOThCS KOIITH B PO3Mipi CyMH olieparliii, 110 oOMiHsSHA
Ha HaI[lOHAJIBbHY BaIIOTY YKpaiHu 3a KypcoM [InaTikHoi cucTeMH 3 MOJalbIIUM OOMIHOM Ha BaJIOTY
paxyHky KiieHnra 3a kypcom banky ais KymiBil iHO3eMHO1 BaIIOTH Ha JIeHb 3/11HCHEHHS Omepartii;
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o CIIUCYIOTBCS KOIITH B PO3Mipl CyMH omeparii, mo OOMIHSHa Ha BaJlOTYy pPO3PaxyHKY 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixkHoi cuctemu Ha JeHb MPeICTaBICHHs Oneparii 10 orJarty, 3
HOJAJIBIIMM OOMIHOM CyMH pO3paxyHKiB y BaltOTy paxyHKy KilieHTa 3a kpoc-KypcoM baHky Ha eHb
npezcrasienns [Inatixxuaoro CucreMoro onepariii 10 OIIaTH.

- [Ipu cniBnagiaai Bamtotu onepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCS KOIIITH B PO3MIpi CyMHU omeparlii y IeHb 311IMCHEHHS oTepallii,

o CIHCYIOTHCSI KOIITH B pO3Mipi cymu omepauii y neHb npenctaBieHds [lnatixnoro CucreMoro
orepauii 70 oIaTy.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHkKy TpaH3akuii 1O OIIaTH Yy BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci Oi0KyBaHHS Ta CHUCAHHS KOINTIB BiIOYBAIOTHCS 3 BpaxyBaHHSM BIATOBIIHUX KOMICIH y
po3Mipax, Bu3HaueHux Tapudamu banky.

3.4.5. Y Bumnazaky 3ailicHenss onepaniii o BIIK 3a kopmonom Tta 3ailicHenHns oneparii mo BIIK,
0oOpMIIEHOT IO paxyHKYy, BIIKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 31IACHIOEThCSA OJOKYBaHHS
KoMicii 3a 00MiH BinnoBiaHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3nificHeHH1 onepariii 3a KOpZOHOM, 0aHK, 10 00CITyroBy€e 0aHKOMAT a00 TOPTrOBY TOUKY, MOKE
zanponionyBatu Kuienty ([epxaremto BIIK) BukoHatu omepauito 3 BUKOPUCTaHHAM JIuHaMigyHOrO
oOMminy ([nHaMidHOT KOHBEpTAIliT).

3.6.1. [Iunamiunuii oOMin (JuHaMiuHa KOHBEpTallis) mepeadadeHa npaBuaaMu [IaTixKHAX CHCTEM, a
caM OOMiH 3/IHCHIOETBCS He 3a KypcoM [lnmarikHoi cuctemMn abo emiTeHTa KapTKH, a BUKIIOYHO 3a
KypcoM 0aHKy, 1110 00CIyroBye 0aHKOMaT abo TOProBy TOUKY (OaHKY - ekBaiipa).

3.6.2. ITpu BuGopi Knientom ([epxarenem BIIK) dunamiunoro oominy ([uHamiuHOi KOHBepTaIlii),
omeparlisi 3IIACHIOEThCS HE Yy BaIIOTI KpaiHu nepeOyBaHHsS, a y BajlOTi, BCTAaHOBJIEHIN 3a
3aMOBYYBaHHSIM JUIsl OaHka-emiTeHTa BIIK.

3.6.3. Jlnsa Bcix BIIK banky BanoTo0 «3a 3aMOBUYBaHHSM» € TPUBHSIL.

3.6.4. Ilpomo3uuisi Mpo BUKOPHUCTAHHS JAaHOI MOCIYI'M BKa3yeTbCcs Ha €KpaHi OaHkomary a0o
03BYUY€ThCSI KACHPOM TOPrOBOI TOYKH B MOMEHT BUKOHAHHS Onepariii.

3.6.5. 3a Kmientom (epxarenem BIIK) 3aBxkam 3amuiiaeThCsi MpaBO BIAMOBHUTHCH BiJ TOCITYTH
JuuamiuHoro oOMiHy (JluHamiuyHOi KOHBepTalii) i MPOBECTH OIEpalild y BaJIOTI KpaiHH, e
3/11HCHIOETHCS oTepariis.

3.7.Ilpu 3aiiicuenHi onepatii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHok, 3a skum BumytieHo BIIK KiienTa 3miiicHIOETBCS HE Mi3HIIIE HIXK Ha
HACTYITHUH OTepaliitHuii 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kunient ([Jepxatens BIIK) Hece BianoBianbHICTH 3a Bel onepaii no bITK:

1. mo cynpoBoKYIOThCS aBTOpHU3ali€to - 10 MoMeHTy briokyBanus BIIK B [Iponiecunrosomy Lientpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiAHUNA MikHapoIHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs bIIK B Mixuapoanomy CTomn-iaucTi.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTh iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 10 Hei.

4.3. 3a ue BxmouyeHHsa iHopmarii no BIIK Knienrta (Hepxxatens BIIK) y MixknapoaHuit cron-auct
ta/abo 3a He brokyBanus BIIK 3rigno 3 nosinomnenusm Kiientom ( epxkarenem BIIK) npo 1i BTpary
bank Hece BianoBinaneHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pa3i 3actocyBaHHA /10 baHKy caHKIii BHACIIJOK MOMHJIKOBUX, BUHHUX, MPOTUIIPABHUX J1H
Kunienra (Hepxareni BIIK), KiieHT 3000B’s13y€eThCsl BIIIKOAYBAaTH BCl TOHECeHI baHKOM BHAcCIiJOK
IbOTO 30UTKHU Y IOBHOMY 00CS31.
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4.5. bank He BiAMoOBiZae 3a BiAMOBY TpeThoi cropoHu mnpuiiHath bBIIK, a Takox 3a miMmith Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He xomreHncye Kimienty ([epxkaremo BIIK) xomru, siki cnimcani 3 PaxyHKYy BHAacCHiIOK
He3akoHHOTO, Ha nyMKy Kiienta (Iepxartens BIIK), Bukopucranus BIIK y Bumaaky, skmo mii 4u
oe3nismbHicTh KimienTa ([epxarens BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-xoxy abo
1HImo1 iHdopMarlii, Ika Ja€ 3MOTY 1HIIIIOBAaTH AT XHY orepartito mo BIIK.

4.7. Bci onepariii, 3aiiicCHeHHs SIKUX MIATBEPKEHO 13 3actocyBaHHsIM 3D Secure 3a 10mOMOro
BBEJICHHS OJIHOPA30BOI0 MapoJisi, BBAKaIOThCs MpoBeAeHUMH Oe3nocepennbo Kiientom ([epxarenem
BIIK) Ta He MOXyTh OyTH OCKap KeHi Sk HecaHKLioHoBaHi/Henoromkeni Kimientom ([epxarenem BIIK)
Ta/abo sk maxpaicbki. Y unaaky Biamosu Kiienra (epsxarens BIIK) Bin Bukopuctanas 3D Secure
bank He Hece BiANoOBiAaIbHOCTI 3a onepanii 3 BukopuctanusaMm BIIK, nposeneni B mepexi InTepHer, B
T. 4. 3acobamu Cucremu.

4.8. Y pasi orpumanns BIIK Jepxarenem uepe3 mpenctaBuka J[lepxarenst 3a JloBipenictio (y
BUIIAJIKaX, B IKUX 1€ JOMYCKAeThCcs 3aKOHOIaBCTBOM), baHk He Hece BiNOBIIaIbHOCTI 3a MPOBEICHHS
orepaniii 3 BUKopuctanusam takoi bITK.

5. OCOBJIUBI YMOBHA

5.1. bank Mae mpaBo BIAMIHMTH BHUTOTOBIEHHS Ta/abo 3abmnokyBatu BIIK y Oynb-skomy 3
nepepaxoBaHUX HIKYE BUIAKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KitieHTOM 3000B's13aHb TIepe]] bankowm;

- HAQIXO/DKCHHS HAJICKHAM YUHOM (BiANOBiAHO 10 BuMor 3akoHomaBctBata BHJI Bauky)
HiATBEP/DKCHUX TOKYMEHTAJIbHHUX MaHHUX, 3 iHpopmamiero mpo Hamipu KiieHTa Ha HEmoOBEepHEHHS
KOIITIB, KPaIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aB/laHHs baHKy 30UTKIB.

- 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, sike perymioe BigHocuHH y cdepi [IBK/DT Tta/abo
BHYTpIIIHIX JOoKyMeHTiB banky 3 nutans [IBK/DT.

[Tpu ubomMy BUTpaTH, NOB'A13aH1 13 onepauieto 6nokyBaHHs BIIK nece Kmienr.

5.2. Ilpu neuxonanui Kmienrom ([epxarenem BIIK) Bumor mono nosepuenust bIIK y bank npu
IPUNMHEHHI JOTOBIpHUX BiIHOCHH 13 bankowm, iHpopmaris npo BIIK BHocuThcs bankoM 3a paxyHok
KnienTa B Mi>knapoauii «Ctom - TuCT».

5.3. Kumient (Hepxarens BIIK) 3000B’s3anmit noBepaytn BIIK y Bank omHouacHO 3 migmucaHHsS
Honatky no 3asiBu-JloroBopy, SIKUM IMepe0ayeHo MPUIMUHEHHS MPAaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiANoBiAHOI/BianoBiHUX BIIK abo mpotsarom 3 (Tppox) poOouyux HIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJIEHHS IPO MPUIMHEHHS MPABOBITHOCHH I110/10 BUKOPUCTAaHHS Ta 00CITyrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. [IpaBOBITHOCHHM MIOAO BHUKOpHUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTh OyTH JOCTPOKOBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. Ilpu moCTpOoKOBOMY NpPUITMHEHHI 31 cTOpoHU KilieHTa MpaBOBIJHOCHH OO BUKOPUCTAHHS Ta
ob0cinyroByBanHa bBIIK, 3naiificHenni Ha kopucth banky mnatexxi 3a ob6cmyroByBanHs BIIK He
nosepTatoThes. [Ipu ibomy KitieHT, 171 mpaBoBiIHOCKH 11010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nianucye Bianosigauil Jlomarok mo 3assu-JloroBopy, skuM nependadeHo MpUIUHEHHS TPaBOBITHOCHH
I0JI0 BUKOPUCTAHHS Ta 0OCIyroByBaHHS BiANMoBiAHO1/BianoBiaaux BIIK.

5.6. 3 muTanb Bukopuctants ta oociyroyBanHs BITK Kiient (depxarerns BITK) Moske 3BepHyTHCS:
- y Oyap-ske BianineHas banky, Ta/a6o

3a teneonom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (6e3xomToBHO MO YKpaiHi);

- +38-032-297-64-70 (1 n3BiHKIB 3-32 KOPAOHY), Ta/ab0

- uepe3 Cepgic Bigeo-koncynprant KpenoOaHk.

5.7. Y Bunaaky Hesronu Kiienra (Hepxarens BIIK) 31 3minamu no IlpaBun kopuctyBaHHS
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0aHKIBCHKMMHU TUTATDKHUMHE KapTkaMu banky Ta/a6o Tapudis banky Tta/a6o 3 Ymoamu mirparii bITK,
Knienr ([epxarens BIIK) Mae mnpaBo, NPUNMHATH MPaBOBIJHOCHMH MIOAO BHUKOPHCTAHHS Ta
ob6cmyroByBanns Bcix BIIK Kiienta ([epkarens BIIK), msxom mignucanus Jlomatky o 3asBu-
JloroBopy, sIKUM nepeadadyeHo Take MPUIUHEHHsS MpaBOBiTHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienra (Hepxatens BIIK) no matwm, 3 sKoi 3aCTOCOBYBAaTHUMYTHCS 3MIiHH, MPU I[bOMY J0JIaTKOBA
KOMICiifHa BUHAropo/ia 3a MPUIMHEHHS IPaBOBIIHOCHH II0JI0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Kiientrom ([lepxatenem BIIK) He crmagyerbcst.

5.8. 3 MeTor0 MonepeHKEeHHS maxpaiicTBa, baHKkoM 3iICHIOETBCS. MOHITOPHUHT TPAH3AKIIISIX 32 Y4acTIO
BIIK banky B pexumMi peaabHOTO Yacy.

5.8.1. B xoni MoniTopuHry TpaH3akiii, bank mae mpaBo 3a0nokyBatu omepauiro no BIIK, mo sxii
BHHHMKJIA Mi103pa Ha IMaxpanchKi Ail 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxkeHuil npeacTaBHUK banky Mae mpaBo 3ailicHIOBaTH TeneQoHHUH 13BiHOK KiieHTy
(Hdepxatemto BIIK) 3 metoro iHGOpMyBaHHS Ta MiATBEPKEHHS ydacTi OCTAaHHBOTO B 3/1HCHEHHI
onepauii o BIIK, no sikiif BUHKMKIIA Ti/103pa Ha MIaxpaichKi Aii 3 60Ky TpeTix ocib.

5.8.3. Ilpu 3naiiicHenHi Takoro a3BiHka Kiienty (mepxartento BIIK) ynoBHOBaXkeHMIl mpeCTaBHUK
banky He noBuneH 3anutyBaTu Ilapons Ha BIIK, tepmin nii BIIK, cexperni koxu (CVV2/CVC2), mo
postamoBaHi Ha 3BopoTHOMY Oo11i BIIK. V Bunazxy, skimio Kmienr ( epsxartens BIIK) 6axae 3aiiicautu
Oyapb-iKi Aii, YIOBHOBa)XEHUM MPEICTaBHUKOM baHKy MpOBOIUTHCS BIAMOBIIHA ABTEHTHQIKAIsN
Knienta (depxarens BIIK) abo nmpononyetscst Kiientosi 3sepuyTrcs B KOHTakT-1IeHTP.

5.8.4. YV Bumanky miareepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHi omnepariii mo
BIIK, 3a itoro 3rogoto Taka BIIK BHOCHTBCS y 6a3y naHUX /1715 CKacyBaHHS MOHITOPHUHIY TpaH3akKIiil Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpu 3anepeuenni Knientom (epxarenem BIIK) yuacTti B mpoBeneHHi onepartii 3a HOro 3rojoio
npoBoauThes OnmokyBaHHS BIIK 3 Meroro MiHiMi3allii pU3MKIB IMOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BuKopuctanusaMm BIIK.

5.8.6. IIpu cpairoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BiHKIB YIIOBHOBa)KEHUX MpeICTaBHHUKIB baHKy,
bankom naacunatotecss CMC-noBinomnenus Kumienty (Hepxkaremto BIIK), skuii mae migkiaodeHy
nocinyry CMC- indopmyBaHHs, 3 iHpOpMaIlitOo PO 3AIHCHEHHS M103p1i0i TpaH3aKLii 3a JOTOMOT 00
BIIK».

59. V Bunanky, skmo Kuient/[epxarens BIIK He 3Bepraethcs y Bimmutenns banky 3a
BUNylLIIeHOIo/niepeBunyieHoro/3amineHor0  BIIK  mpotsirom 3 (TppoX) MicAlliB 3 MOMEHTY
Bunycky/nepesumnycky/3aminu BIIK ta raka BIIK ne O0yna aktuBoBana Knientom//Iepxarenem BIIK, To
bank mae npaBo biiokysatu Ta 3uummtu taky BIIK 6e3 3ronu Kmienra/[lepxarens BIIK.

5.10. V Bumajky 3minu abo mpunuHeHHS BUKopuctanus Kiriearom ®iHaHcOBOTO HOMEpY TeledoHy, Ha
Akui Homy HajacuiaoTbess CMC-noBinomiieHHs B pamkax CMC- indopmyBanns, Kiient ([epxarens
BIIK) noBuHeH 3BepHYTHCH Yy BiaaueHHs banky s nianucanHs BianosigHoro Jlogatky no 3asBu-
JloroBopy a0 MoBiAOMUTH BiANOBiAHY iHpOpMaLito B KoHTakT - 1ieHTp baHKy/un BHECTH BiMOBIIHY
iH(popmario 10 Cuctemu (3a HaIBHOCTI BIANOBITHUX (DYHKIIOHAIIBHUX MOXJIMBOCTEN Cuctemn).

5.11. V Bunaaky otpumanHs iH(opmanii bankom npo Te, mo PiHaHcoBU HOMep TesedoHy, Ha KU
Knienty nancunarorscst CMC-noBinomieHHs B pamkax CMC-iHpopMyBaHHS, HAJIEKUTH 1HIIIH 0c001,
a TaKoX:

- HeMoxuBocCTI 3B’ s13atucs 3 Kimienrom (Lepxxarenem BIIK) 3a @inancoBuM HOMepoM TeneoHy, IKUi
3a3HaueHnii Kiientom y BinnosinHoMy [lonatky a0 3asBu-Jlorosopy um B mucbMoBiii 3asBi Kitienra,

- Ta/abo HEMOXJIMBOCTI 3’sicyBaTu HoMep Tenedony, Ha skuil Kiienty nmorpibHo Haacuinatu CMC-
nosiomieHHs B pamkax CMC-indopmyBanns, bank mae npaso TumuacoBo biokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/Ilotounux paxynkiB Kiienta 10 MOMeHTy 3BepHeHHs KiieHTa
(depxarens BIIK) B bank.

5.12. Knient ([epxarens BIIK) moxe Biaxkmountn CMC-iHbopMyBaHHS y TOPSAAKY TepeadadeHOMY
n. 2.16. I'mau 3 Po3ainy Il mux [Tpaswu.

5.13. bank mae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI onepaii 61mokyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — ix BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.
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5.14. Tlapons Ha BIIK [epxarens € omnakoBuid ais Beix BIIK, odopminennx ganomy Jlepxatento 1o
Paxynky/PaxyHkiB, BiikpuTux B banky.

[Taponi wa BIIK Kiienra ta Jlepxkarens, sikuii He Mae Biakputoro Ilotounoro paxyHky B banky,
BimoOpaxkarotbes y Jlogarky no 3asBu-JloroBopy KiieHTa, 3a SKMM 311iCHIOETHCS. BUITYCK BiIMOBIAHOT
BIIK BignoBimaum Kiienty ta Jlepxkatento. [Tapons Ha BIIK epsxarens BIIK, mo Bumyckaerbes 10
Paxynky inmoi ocobu (ae Paxynky nporo [lepxarens), mig yac opopmieHHs BianosigHoro Jlogarky
1o 3asBu-JloroBopy Kiienra BimoOpaxkaeTrbcs TakoX y AHKeTi-3as1B1 Ha opopmieHHs goaaTtkoBoi BITK
o0 Burrycky BIIK Jlepxaremnto-Tperiii 0co0i (manucyerbes epxarenem).

Sxmo y Jlepxarens, sikuii Mae Bigkputuid [loTounuii paxyHok B bauky, BincyTHi inmi BIIK, maposns Ha
BIIK BcraHoBmroeThcst TakuMm [lepxkateneMm 3 MomeHTy minnucanHs Jlomatky mo 3asBu-/loroBopy
Hepxarens (sx Kimienra).

[Tapons na BIIK, Jlepxkatemnto, sikuit Mae Binkputuii [loTounnii paxyHok B baHKy, 3MIHIO€TBHCS IIIXOM
BHeceHHs Jlepkatenem Ta bankowm 3MiH 70 BianosigHoro Jlonatky go 3assu-/orosopy Jepxatens (ax
Knienra), mo cnpuuunnsie 3miny naposto Ha Bci BIIK takoro [lepxarens.

SAxuo [epxkatens BIIK He mae Binkputoro [Totounoro paxynky B banky, [Tapons Ha BIIK moxe Oytu
3MiHEHW HUM jwuie pa3oMm 3 Kiientom, skuii 3amoBuB Bumnyck BIIK mis takoro Jlepkarens ta
nependauae BHeceHHs1 Kiientom 1 bankom 3min g0 [donatky no 3asBu-loroBopy Kiienra, a Takox
nigmucanns Jepxarenem BIIK BiamosinHo1 3asBu Ha 3MiHy mapodio Ha BITK, mo mae Hacmigkom 3MiHy
napoJito (Ha Bci BIIK) takoro Jlepxkatens BITK.

5.15 V Bunaaky nopanus Kiientom 3asiBu npo 3akpuTTs [1oTOYHOro paxyHKy 10 sIKOro oQopmiieHi
BIIK, Taknii PaxyHOK 3aKpUBa€THCS 3 JOTPUMAHHAM HACTyIIHUX YMOB:

5.15.1. Y Bunaaxy BiICyTHOCTI 3aJIMIIKY KoWTiB Ha [loToueHOMy paxyHKY Ta IpU YMOBI, 110 BiACYTHS
3aboproBanicte Kiienra 3a onepauismu 3 BIIK, opopmuennx mo mporo IloToyHoro paxyHky, Takui
[ToTounmii paxyHOK 3aKpUBA€ThCS Ta BIAMOBIIHI JOTOBipHI BimHOocuHHM Mik Kiientom Ta bankom
NPUTTHHSAIOTHCS HE Mi3HIIIEe HACTYITHOTO pOoO0YOTro AHS 3a THEM NogaHHs KiTieHTOM 3asBU PO 3aKPUTTS
ITorounoro paxysnky 1o bauky.

5.15.2.V Bumaaky HasBHOCTI 3aJMIIKy KomTiB Ha [loTOyHOMY paxyHKy Ta 3a YMOBH, LIO PO3MIp
3aJIMILIKY KOWITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KiienTa (3a ii HasIBHOCTI) 3a onepauisiMy 3
BIIK , odopmienux no nporo [loTouHoro paxyHky, Takuil IloTOUHUI paxyHOK 3aKpHBAa€THCS Ta
BIJIMOBIAHI TOTOBIpHI BiTHOCUHM Mixk KilieHTOM Ta baHKOM NpUIMTUHSAIOTHCS HACTYITHOTO POOOYOTro JTHS
3a nHeM nojaHHs KimienToM 3asBu mpo 3akpuTTs [loTounoTo paxyHky no baHky, ane B Oyab-skoMy pasi
HE paHillie THA IPOBEACHHS OCTaHHBOI oneparlii 3a UM [I0TOYHUM paxyHKOM.

5.15.3. ¥V Bunaaxky HasBHOCTI 3aJIMILIKY KOIITIB Ha [loTouHOMY paxyHKy Ta pU YMOBI, 1110 B HAsIBHOCTI
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux no nporo ITotounoro paxyHky, po3mip
AKO1 € BIIMIHHIM BiJl pO3MIpY 3aJMIIKYy KOIITIB Ha [loTouHoMy paxyHKy, Takuii [lorounHuii paxyHok
3aKpHUBAETHCA Ta BIAMOBIAHI TOTOBIpHI BiiHOCHMHH Mix KiientoM Ta bankom mpunussioThest Ha 30-i
KaJIeHJAapHUll JieHb BiA JHS nofaHHs Kiientom 3asBu mpo 3akputts [loTouHoro paxyHky 1o banky,
asle B Oynb-IKOMY pasi He padile 3/iiicHeHHs baHkoM Bcix 3aBepuianbHUX oneparliil 3a [Torounum
pPaxyHKOM Yy T. 4. orameHHs 3aboproBanocti KiienTa 3a onepartisimu 3 BITK, BUkOHaHHS TUIaThXHHX
BUMOT Ha PUMYCOBE CIIMCAHHS (CTATHEHHs) KOWTIB (MpH iX HaAX0/HKEeHH1 10 baHKy), BUMJIaTH KOIITIB
TOTIBKOIO, IEpepaxyBaHHA 3aJIMIIKY KOIITIB 3rIHO 3 Aopy4yeHHsM KiienTa To1o).

5.15.4. bank He Mae npaBa 3a 3as1Boto Kuienta 3akputu IloTouHMit paxyHOK, SKIIO TPOILIOBI KOIITH, 1110
PO3MIIIIEH] Ha BIAMOBITHOMY PaxyHKY, 3aMOpPO>keH1 a00 (iHaHCOBI1 onepallii 3a BiANOBIIHUM PaXyHKOM
3yIMUHEH] BiMOBIIHO /10 3aKOHO/IaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHHTY.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEXKAX BCTAHOBJIEHOTI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaX I[bOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To06to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYEHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkoM HmumsxoM mianmucaHHs
Kuienrom ta bankowm 3asBu-J{orosopy (y T.4 y nopsiaky nependauernomy ['naBu 13 Posniny 11 ITpaBw)
ta BixnosinHoro Jlomatky no 3asBu-loroBopy. 3miau 10 /loroBopy KpeauTyBaHHSI paxyHKY MOXYTb
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KirieHnt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOPOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€TbCs TaKMM, IO TOTOJUBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAIIOHAJIbHIN BaIOTI YKpaiHuy,

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'naBu 1 Pozniny Il nux [Ipasun;

1.3.3. Ha IlorouHuil paxyHOK peryispHO HaJIXOASATh TIPOILIOBI KOIUTH Yy BHUIVIAIL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMAaHUX Bl MIJAIPUEMHUIBKOI Ta IHIIUX PETYJISIPHUX HAIXOMKEHb (Hagaml —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefeHoi bankoM o11iHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopansiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
pPaxyHOK JJIs1 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOI OL[IHKHU KpeauTocrpoMoskHocTi KiienTa.

1.4.3. V Bunaaky mnoxanHs KiieHToM Bu3Ha4eHWX bBaHKOM JIOKYMEHTIB, $Ki TMiATBEPIKYIOTh
kpenutocnpomMoxHicTe Kiienra, bank mae mpaBo BctanoBuTH Kuienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK 15l KpeIuTyBaHHs, 6€3 foTpuManHs BuMor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. Ilepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXKe 3/1iHCHIOBaTHCS BaHKOM BIPOIOBXK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEepIUKEHHS 3rOoJM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHMH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1AOMJIEHHS 13 PO3MIPOM BCTAHOBJIEHOTO JIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MECEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy baHky 3 sfKoro HaaldIuUIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJINOBITHOMY IOBIJJOMJICHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudamm
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYCHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBigomise Kiienta ogHuM abo OeKiIbKOMa 3 HACTYNHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 teneonom na dinancosuii Homep Tenepony Kiienrta (Bkazanuii y BianmoBigHomy JlogaTky 110
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHoMy [lonatky no 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIATy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kimient, B Oynp-sikuii yac, 3a yMoBH ycmimHoi ABTeHTudikauii KiieHnta, Moxke oTpumaru
iH(pOpMaIIifO PO PO3Mip TOTOYHOTO JIMITY KPEAUTYBAaHHS, CyMy BUKOPUCTAHOTO JIMITY KPEIUTYBaHHS
Ta JIOCTYIHUHN 3aIMIIOK KOIITIB Ha [loTouHOMY paxyHKy Uisl 3[1iCHEHHS KpeAUTYBaHHS HUIIXOM:
1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepe3 GankomaTH ab0 TepMiHaIU caMo0OcayroByBaHHs baHky;,

1.10.4. Buxopuctanus Ceppicy Bigeo-koncynbrant Kpenobask.

1.11. ITincraBoro HananHa bankom Kpeauty (Kpeautis) 1 nepeka3y kpeautHux kowTiB 3 ITorounoro
paxyHKy JUIsl KpeTUTYBaHHS € iHimiroBaHHS KITieHTOM BUAATKOBHX OIEpalliil MoHa/ 3aIHIIOK KOIITIB
Ha [lorouHOoMy paxyHKy B MeXax BCTaHOBJICHOTO baHKOM IiMiTy KpemuTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB A TOTalleHHs, 3a pPAaxyHOK KPEAUTHUX KOIUTIB,
3aboproBanocti KiieHTta 31 crmaTu koMiciii 3a Hafgani bankom mociyrd, BiMOBIAHO A0 YKJIAaAEHUX 3
KnienToM 10roBopiB, a TaKoK KpeIUTHOI 3a00proBaHoCTi 32 JIOrOBOpOM KpeIUTYBaHHS paxyHKy Ta
iHmmMu KpenutHumu oropopamu ykinajaeHumu 3 KiiieHtom.

1.12. JTaToro Bumadi Kpenuty BBaKa€eThCs IeHb CHIUCAHHS KOIITIB 3 BiANOBIIHOTO [I0TOYHOTO paxyHKyY
JUIs KpeAWTYBaHHSA IOHAJ CyMy 3aJMIIKy KOLITIB Ha HbOMY B MEKaxX BCTAHOBJIEHOTO JIMITY
KpeaAuTyBaHHs (YTBOpPEHHAM 3a00oproBaHocTi 3a [IoTOUHMM paxyHKOM AJisi KpEAUTYBaHHS) Y 3B 43Ky 13
npoBesieHHAM 3a [IoTouHuM paxyHKOM AJist KpenuTyBaHHs omnepauii nependayenoi n. 1.11. miei ['naBu
IIpaBui.

1.13. Y momeHTy iHinitoBaHHs KilieHTOM BUIATKOBHUX OIEpalliif MOHAaJ 3aUIIOK KoITiB Ha [loTounomy
paxyHKy B MeKax BCTaHOBJIeHOro baHkom IiMiTy KpeauTyBaHHS, KilleHT BiIacHUMH JiIMU
(KOHKJTIOZIGHTHO) MiITBEP/PKYE CBOIO 301y 13 pO3MIpOM BCTAaHOBJIEHOT0 BaHKOM JIIMITY KpeTuTYBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHS.

1.14. bank mae mpaBo (SKIIO BiAMOBIIHMNA 000B's130k banky He mepenbaueHo 3aKOHOJABCTBOM)
BCTAHOBUTH JIIMIT KPETUTYBAHHA Y HYJIbOBOMY 3HaueHH1 Ta/abo BiaiMoBuTH Kiienty y Hananni Kpenuty
(KpeautiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/a00 BUMaraTH TIIOBHOTO IOTAIIEHHS
3a00proBaHoCTi 3a JJoroBopoM KpeIuTyBaHHs paxyHKY, Y BUMIAJKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo noBepHeHHs Kpeauty (wactunu Kpenuty) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanus 1)1 31HCHEHHS TUTATEXIB JJOKYMEHTIB, 1110 HE BiJIIMOBIIal0Th BUMOTaM 3aKOHOJaBCTBA
Ta BCTAaHOBJICHNM B baHKy npaBuiam;

11442 nupencraBnenHss Kmientom 'y  baak  gms orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHToM Oynb-AKuUX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyuieHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpeIMTHUMHU A0roBopamu ykiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasarta bankom, y Oyab-aKuil MOMEHTY, PIllIEHHS PO MPUIMHEHHA KpeauTyBanHsa KiienTta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, O0e3 000B's3ky banky namaBatu KiieHTy OOIpyHTYBaHHS
HificTaB NPUIHATTS Takoro pileHHs baHky.

1.15. OcobnuBi yMOBH, OB SI3aHI 13 HAKJIAJECHHAM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanky, HakjIaaeHHs apemty Ha komTh KitienTa, mio 061ikoBytoThcs Ha [loTOYHOMY paxyHKY
st kpenutyBaHHs Kiienra (1. 1.14.5 niei I'nmaBu [IpaBuin), 3a HasBHOCTI 3a00prosanocti KirieHra nepen
bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B ICHb HAKJIaICHHS apelITy, BUadya HOBUX KPEIUTIB
3a JloroBOopoM KpeAUTYyBaHHSIM paxyHKY MPHUIUHAETbCA, JIMIT KPEAUTYBAHHS BCTaHOBIIOETHCA Yy
HYJbOBOMY 3HAau€HHi, a HasBHa 3aboproBaHicTh KIilieHTa MEPEeHOCHTHCS HaA pPaxyHOK OOJIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu npomy 30epiraerbcs po3mnoAaisl 3a00proBaHoOCTi Ha TiJIO
Kpenuty Ta nmporeHTy 3a Horo KOpUCTyBaHHSM, SIKWH iICHyBaB Ha MOMEHT BiJIOBITHOTO IEPEHECEHHSI.
1.15.2 Axmo npotsrom 30 (TpUALATH) KaJIEHAAPHUX IHIB B1J] MOMEHTY HaKJIaIEHHS apellTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /7151 KpeAUTYBAaHHS Jis apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha O0JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J1sJTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HaKJIaJI€HHS apelluTy Ha TPOLIOBI
kowtu Kiienta Ha [loTouHOMY paxyHKY Al KpeAMTYBaHHS apellT Jis apelry He Oyae NpUIIMHEHa,
3a0oproBanicTh KiieHTa 3a JIoroBOpOM KpelIUTyBaHHS paXxyHKY, sKa IIEPEeHECeHa Ha paXyHOK OOJIIKY
KOPOTKOCTPOKOBHMX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 3a KOpHCTyBaHHA KpeauTom mijuisrae cruiaTi
KnienTom BrpooBx He Oinblie HIX 12 (qBaHAALATH) KaleHJapHUX MICALIB 3 MOMEHTY HakJIaJeHHS
apemtry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS KPEIWUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OONIKY
KOPOTKOCTPOKOBHMX KpPEIAMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS Yy PO3MIpi, SIKUM BU3HaYeHUH JloroBopom
KpEIUTYBaHHS PaxXyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTAHOBJIIOETHCS BIAMOBITHO 10 M. 2.2 i€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpenuTom, sikuit 00J11KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEAUTIB/TIPOLEHTIB, — IIOMICAYHO B MOPAAKY, nependaueHomy 1. 2.4 uiei ['naBu
[TpaBui. [IpouenT 3a octaHHIld Micslb KopucTyBaHHA KpenuToM, sikuil 0OJIIKOBYETHCS Ha paxyHKY
00JIKy KOPOTKOCTPOKOBUX KPEAMTIB/IIPOLEHTIB, CIUIa4ylOThCsi KIIEHTOM B MOMEHT IOBHOTO
noranieHHst 3aboproBanocti 3a TakuM Kpemutom. KitieHT Mae mpaBo moracutu 3abOproBaHICTh 3a
KpenuTtoM, sxuii 00MiKOBY€ETHCS Ha paXyHKY OOJIKY KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB B OyJIb-
KUl MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICAIIB 3 MOMEHTY HakjaJeHHS
apemrry (1. 1.14.5. uiei I'naBu [pasun).

1.15.6 Kiient 3milicHIO€ ToTamieHHs 3a00proBaHOCTi (TiNa, MPOIEHTIB, IHIIMX IUIATEXIB), sKa
0OJTIKOBYETBCS Ha paXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIHUTIB/IPOLIEHTIB IUIIXOM BHECEHHS KOIITIB
Ha paxyHoK baHky, pekBi3utu sikoro bank nosinomisie Knienty He mizHime 31 (TpuAUsaTh NepIoro)
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KaJCHIApHOTO JHS BiJl MOMEHTY HAKJIQJCHHs apemTy Ha rpomosi komtu Kiienta Ha [Torounomy
paxyHKy i KpeOUTYBaHHs (SKIIO apemT He Oyae mpumnuHeHo). [ToBimOMICHHS TPO PEKBI3UTH
BKa3aHoOro y npoMy miamyHKTi [IpaBun Paxynky banky 3ailicHIOETBCS OgHUM ab0 ACKIIbKOMA 13
cnoco6iB (Ha poscyx banky), siki mepenbaveni m.am. 1.9.1-1.9.3, 1.9.5 uiei I'nasu [IpaBui.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIMX
IUIATEXIB), KA OOJIKOBYETbCA HAa PAaxyHKY OOJIKY KOPOTKOCTPOKOBHX KpPEAHTiB/TpoueHTiB, KiieHT
Hece BIJIMOBIIAbHICTD, Iepeadaueny m. 4. miei ['masu [IpaBui.

1.15.8 V pasi macranns iHmmMX odcraBuH, nependadenux 1. 1.14 miei 'naBu [IpaBun, bank mae nmpaso
BUMaraTu IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, sikmii OONIKOBYETBCS Ha paxyHKy OOIIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MOPSIKY, BU3HAYEHOMY IL.II. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Inmri npaBOBiAHOCHHM, MOB's3aHI 13 MOTALICHHSM 3a00pPTOBaHOCTI (Tijia, MPOLEHTIB, 1HIIMX
IJIaTeXiB), sKa OOJIKOBYEThCS HA pPaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEAMTIB/TIPOIICHTIB,
perymooThcs nuMu [IpaBuiiamu Ta 3aKOHOJABCTBOM.

1.16. bank, Bmpomomx Aii [loroBopy KpeauTyBaHHS paxyHKY 3A1MCHIOE NEPIOAUYHY OIHKY
KpenuTocrpoMoxHocTi KitieHTa BiAMOBIIHO 1O BHYTPIIIHIX HOPMATUBHUX JTOKyMeHTIB baHky, aine He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMUA
2.1. 3a kopucrtyBanHs kpenuToM KiieHT crutadye Banky mpomeHTH/KOMIcii/iHIN miiaTexi, BU3HAYeHI
yMmoBamu J[oroBopy KpeauTyBaHHs paxyHKY (30kpema, Tapudamu banky).
2.2. IlponeHTH 3a KOPUCTYBAHHS KPEAMTOM HAPaxOBYIOTHCS LIOJCHHO HAa CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTH THIB y MicCsIli, aje yMOBHO B poili 360 1HiB) 3
nust Bugadi Kpenuty 1o nus noBepHeHHs: KpenuTy B moBHOMY 00¢s131, SIKIIO 1HIIE HE BUILJIMBAE 3 YMOB
JloroBopy KpeuTyBaHHS PaxyHKY.
2.3. 3a KOpHCTYBaHHS KPEIUTHUMH KOIITAMH HPOTSITOM OJHOTO ONEPAIHOTO IHS MPOIEHTH HE
HapaxOBYIOThCA.
2.4. Kimienr cmnauye banky mnpomentu 3a kopuctyBaHHs Kpemaurom (Kpemumramm) He mi3Himme
OCTaHHBOTO POOOYOTO JHSA MICSI, HACTYIHOIO 3a MICSAIEM B SIKOMY BifOyJocs HapaxyBaHHS
npoueHTiB. KilieHT BUKOHY€E cBOi 3000B’13aHHSI 110 TOBEPHEHHIO KPEAUTY, CILJIATH MPOLIEHTIB, KOMICIH,
IHIIMX TUIATEXKIB, HEYCTOWKH IUISIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS IOTIBKOIO KOIITiB Ha [ToTounnit
paxyHOK JJIsl KpeTUTyBaHHs, BU3HadeHui JlonaTtkom 1o 3asBu-ZloroBopy.
2.5. bank Mae mpaBo iHIIIIOBAaTH 3MiHY PO3Mipy MPOLIEHTHOI CTABKH 32 KPEIUTOM BiJIOBITHO 0 YMOB
3asBu-/lorosopy ([omatky no 3asBu-/loroBopy)nuceMoBo moBigoMuBmiM npo 1e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JINCTOM 3 OTOJIOMIEHOO LIHHICTIO.
2.6. Kiient 3000B's3aHmii mpoTsirom 14 (YOTHpHAIIATH) [HIB BiJ JaTW HaAiCTaHHA baHKOM
noBigomieHHs (1. 2.5. wiel ['naBu IlpaBun) 3’aButuck y bank ans yknaaeHHs BianoBigHoro Jlogatky
1o 3asBu-/{0roBOpy B 4aCTHHI 3MIHU MTPOIIEHTHOI CTABKHU.
2.7. Ilpu nesroni Kimienta 3 mponosuuiero baHky Ha 3MiHYy po3Mipy HpOIEHTHOI CTaBKH Ta/abo,
He3 siiieHH1 Kitienta y baHk, B mopsaKy Ta B CTpoK BcTtaHoBJIeHUH 11.2.6. miei [maBu [Ipaswi, Kiient
3000B's13aHUil B 15-7meHHMI cTpok 3 4acy HanicnaHHs bankom moimommenHs (m. 2.5. Ilpaswn),
noBHICTIO noBepHyTH cyMy Kpemuty (KpenuTiB) Ta CrulaTUTH MPOLEHTH, KOMICIi 3a KOPUCTYBaHHS
Kpenutom (Kpenuramu) Ha ieHb HOBEPHEHHS. Y pa3i HEBUKOHAHHS BUMOT LIbOT0 MMyHKTY [IpaBui, imiT
KpeIuTyBaHHS 32 JJoroBOpoM KpenuTyBaHHS PaxXyHKY BCTAHOBIIOETHCS Y HYJIbOBOMY 3HAU€HHI, a BCS
3a0oproBanicTh KilieHTa BBaXKA€THCS IPOCTPOUCHOIO.
2.8. KiieHT BUKOHYE CBOI 3000B’I3aHHS TI0 TIOBEPHEHHIO KPEUTY, CIUTATH MPOLIEHTIB, KOMICiH, iHIINX
IUIaTeXX1, BCTAHOBJIEHMX JlOrOBOpOM, HEYCTOWKM HUISXOM IepepaxyBaHHs y O0e3roTiBKOBii ¢opmi
Ta/ab0 BHOCUTH TOTIBKOIO B bank Ha PaxyHok, Bu3HaueHuit ymoBamu Jloroopy.
2.9. Hlnaxom mignucanHs 3asBu-/{oroBopy KiieHT miaTBep/kye CBOE€ O3HAHOMIICHHS Ta 3TOAY 3
HACTYITHUMHU 3aCTE€PEKEHHSIMU CTOCOBHO OOYHCIIEHHS OpPIEHTOBHOI pealbHOI PIYHOI MPOLEHTHOI
CTaBKH, OPIEHTOBHUX 3arajlbHUX BUTPAT 3a CIOKMBUUM KPEIUTOM Ta CyKYIHOI BapTOCTI CIIOKUBYOTO
KpeIuTy, BUIAHOTO Ha MiJcTaBi JloroBOpy KpeIUTyBaHHS PaxyHKY:
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2.9.1. HaBeneni y BiamoBimHomy Jlomatky mo 3asiBu-JloroBopy OOUYMCIEHHS OPIEHTOBHOI pEabHOI
piuHOi TPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3araibHOi BapTocTi Kpenuty s KiieHra e
perpe3eHTaTUBHUME Ta 0a3yloTbess Ha oOpaHux KIilieHTOM yMoOBax KpeIWTyBaHHS, BHUKIAQJICHUX Y
JloroBopi KpenuTyBaHHS paxyHKY,

2.9.2. JIns po3paxyHKy OpiEHTOBHOI peasibHOi pIYHOT MPOIIEHTHOI CTaBKH, Ta OPIEHTOBHOI 3arajibHOT
BapTocTi Kpenuty aist KimienTa 3a JloroBopoM KpeuTyBaHHS paxyHKY BPaXOBY€ETHCSI HACTYITHE:

- 3araJibHi BUTpPATH 3a CIIO)KMBYMM KPEIMTOM PO3PAXOBYIOTHCS 13 MPHITYIIEHHS, IO A0 iX CKIaxy
BKJIIOYEHO BIJICOTKM 32 KOPUCTYBaHHS KpPEAMTOM, a TaKOX IUIaTeXi 3a  CYNPOBITHI IOCIyTH
kpenutonasisl (banky), OB s13aHi 3 OTpUMaHHIM, 00CITyrOBYBaHHSIM Ta TIOBEPHEHHSM KPEIHTY,

- OpIEHTOBHa peallbHa BiJICOTKOBA CTaBKa pO3paxoBaHa i3 mpwumylieHHs, o Kiient Oyne
KOPUCTYBATHUCSI BCTAHOBJICHUM JIIMITOM KPEJIUTYBAaHHS TPOTSATOM OJTHOTO POKY;

- CYKyIHa BapTICTh KPEIUTY PO3paxoBaHa BUXOJSMYH 13 MPOTHO3Y BUKOPHCTAHHS MaKCHUMAaJIbHOI CyMH
JTiMiTy KpeauTyBaHHs KitieHTOM poTsarom 12-Tu MICSIIIB KpeIUTYBaHHS.

3. MNOPAJOK NIOBEPHEHHSA KPEJIUTY
3.1. Kuient (cnamkoemenp/cnankoemii Kiienra y Bumaaky, nependaueHomy m. 1.14.8 wiei 'nau
[TpaBuit) 30008’ s13anuii (30008 a3an1) moBepHyTH Kpeaut (Kpenutn) y moBHOMY 00cs31 Ta B OPSIKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (Ko iHIIMK MOPSIOK HE BKa3aHO y moBimomiieHHI banky abo y
BignoBiAHOMY MTyHKTI 1ux IlpaBmn), He mi3uime 30 (TpUALATH) KaleHAAPHUX IHIB 3 MOMEHTY
HanpaBieHHs: bankom moBigomienHs Kiienty (cmaakoemiro/cmagkoemMipsiM KirieHTa y BHIAAKY,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux m. 1.14. (kpim
. 1.14.5 ta . 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HacTanHs 00CTaBUH, nepeadaueHux mi. 1.14.5
uiei I'masu I[IpaBun, Ctoponu kepyrotbes . 1.15 uiei ['maBu [IpaBui.
3.2. IIpouenTn/komicii/iHmi ruratexi 3a JJoroBopoM KpeauTyBaHHsS paxXyHKY MOXXYTh OyTH CIUIaueHi
Knientom 3a paxynok Kpenuty, nuisxom iHiniroBanas KinieHToM BunaTkoBux omepaiiiit 3a [Torounum
paxyHKOM JIJIsl KpeTUTYBaHHS 200 B IMOPSIIKY JIOTOBIPHOTO CIIUCaHHs, iependoadeHoro Pozmimom 11 mux
[IpaBui.
3.3. Slkmio Oynb-SIKui TepMiH 3/11MCHEHHS TUTaTEeXIB 3a J[oroBOpoM mnpuriagae Ha BUXITHUMN, CBITKOBHI
abo 1HIMHA HepoOOYMid JeHb, TO TUIATEXKl MOBUHHI OyTH 37iMCHEHI y mepuuii po6oumii eHb, KU
CHIy€ 32 BUX1JIHUM 200 CBSITKOBHM JIHEM.
3.4. TlorameHHs 3a00proBaHoCTi 3a J[OroBOpoM 3AIMCHIOETbCS MO Mipi HAJIXOJKEHHsS KOIUTIB Ha
paxyHoK, Bu3HaueHul y Jlonatky a0 3asBu-/{oroBopy y HacTymHiil 4eproBocCTi:
3.4.1. Y nepuy uepry:
3.4.1.1. IIpocTpoueHi maaTexi Mo CIjiaTi MPOLEeHTIB 3a KOpUcTyBaHHA Kpeaurom;
3.4.1.2. IIpocTpoueHi muarexi no noepHeHHto Kpeauty (ocHoBHOro 6opry)
3.4.2. Y npyry uepry:
3.4.2.1. [ToTouHi TuIaTeX1 MO CIUIATI HAPAXOBAHUX MPOLEHTIB 32 KOpUcTyBaHHS Kpeaurowm;
3.4.2.2. ITotouHi naTexi o noBepHeHH1o Kpenuty (ocHOBHOTO 00pry);
3.4.3. Y Tperio uepry:
3.4.3.1. TlpocTpoyeHi muiaTtexi Mo CIUIaTI KOMICIi Ta 1HIIMX TUIATEXiB, sAKi mependayeHi JloroBopom
KPEeUTYBaHHS PaXyHKY;
3.4.3.2. TlotouHi miaTeXxi MO CIUIaTI KOMICii Ta IHIIMX IUIaTeXiB, Kl mependadeHi JloroBopom
KPEeUTYBAaHHS PaXyHKY;
3.4.3.3. Tlens, wtpadu Ta iHII BUIM HEYCTOMKH Ta Oy/Ib-sIK1 1HIII TUIaTeX1, iK1 OB’ A3aHi 13 JloroBopoM
KPEeUTYBaHHS PaXyHKY;
3.4.3.4. locTpokoBi miarexi no nopepHeHHio Kpeaury (ocHoBHOTO 60pry).
3.5. CtopoHu He BIIpaBi caMOCTiHO 3MiHIOBATH BCTAHOBJICHY YE€ProBiCTh MOTalIeHHs 3a00proBaHOCTI.
VY Bumanaky HagxokeHHs Big KilieHTa KOIITIB 3 IPU3HAYCHHSIM TUIATEXKY, SKE TOPYIIYE BCTAHOBICHUN
BUIIIE MOPSAIOK MorameHHs, baHk mpoBoauTh morameHHs 3aboprosaHocti KiieHTa BiamoBigHO a0
noyiokeHb MyHKTY 3.4. miei ['nasu [IpaBui, He3anexxHo B BkazaHoro KirieHTa mpu3Ha4YeHHS TUIATEXKY.
3.6. bank y Bunasnkax, nepeabadenux m.l.14. (xpim mm. 1.14.9.) uiei ['maBu [IpaBuin, BopaBi BUMaratu
MOBEPHEHHSI KpEIuTy, MPOLEHTIB Ta IHIIMX HaJNeXHUX JO0 CIUIaTH IUaTexiB 3a JloroBopom
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KpeIUTYyBaHHS pPaxyHKy, Ipo 1o mosimomisie KiieHta y cmoci0, mo ga€ 3MOTry BCTAHOBUTH JIaTy
BiJIITPABIICHHS MOBiJOMIICHHS (TMCHMOBE TOBIIOMJICHHS MOIITOIO0 HA anpecy KilieHTa, €lIeKTPOHHOIO
nomToro Ha e-mail Kitienra, cmc-nioBimomineausm Ha Pinancosuii Homep tenedony Kimienra). Bkazane
y 1poMy NyHKTI [IpaBus MOBIIOMJICHHS HampaBiseThcs Ha azapecy/e-mail/®inancosuit HoMep
tenedony, ki 3a3HadeHi KiieHTOoM y qoKymMeHTaX, mojaHux baHky (30kpema, ajge He BUKIIOYHO, Y
BignoBigHOMY Jlonatky no 3asBu-/loroBopy (akTyalbHOMY Ha JaTy BiAMOBITHOTO IMOBITOMIICHHS)).
3.7. Kiient 3000B’s3anuil yrponoBxk 30 (Tpumiaru) OaHKIBCBKHX JHIB 3 MOMEHTY HaIpaBJICHHS
bankom BianoBigHOro moBigoMieHHs, noBepHytu Kpenut (Kpenutn), mporenTu, KoMicii, HEyCTOUKY
Ta IHII HAJIEKHI JO CIUIATH IJIaTexi 3a JJoroBopoM KpeauTyBaHHS PaxyHKy. Y pa3i HEmorameHHs
Krientom KpeuTHOT 3a00proBaHOCT] y CTPOK BUSHAYCHHUN IIMM ITyHKTOM [IpaBui, TiMIT KpeTuTyBaHHS
3a JIoroBOpOM KpeIuTyBaHHS paXyHKY BCTAHOBIIOEThCS y HYJIbOBOMY 3HA4CHHI, a BCsI 3a00pProBaHiCTh
KitieHTa BBa)Ka€ThCS IPOCTPOUCHOIO.

3.8. Iloramenns 3a6oproBanocrti 3a Kpenurom (Kpenuramu), HapaxoBaHUMH MTPOIICHTaAMH, KOMICIsIMH,
IHIIMMU TUIaTEXKaMHU, a TaKOX MOKJIHMBOI HEYyCTOHKHM (mrpady, meHi) 3a JloroBOopoM KpeauTyBaHHS
pPaxyHKy MO>Ke 3/11iCHIOBAaTHCS baHKOM IIJISIXOM JIOTOBIPHOTO CIIMCAaHHs 3 paxyHKiB KitieHTa y mopsiaky
nepenbauenomy Pozminom 111 ux [TpaBuo.

3.9. Kiient mae mpaBo B OyAb-sIKHH MOMEHT MOBHICTIO MOTacUTH 3a00proBaHicTh 3a JloroBopom
KpeIMTYBaHHS PaxyHKy Ta Mmianmucaty BignoBigauii Jomatok no 3assu-JloroBopy, SskuM nependadntu
OJIOKyBaHHSI JIIMITY KpEOUTYBaHHS, TOOTO BCTaHOBIEHHS JIIMITy KpeauTyBaHHs 3a JloroBopom
KpPEeIUTYBaHHS PaxXyHKY y HyJIbOBOMY 3Ha4€HHI (IPUITMHUTH KPEAUTHI MPaBOBiAHOCHHHU 3 bankom) 3a
YMOBH TATBEP/HKCHHS TIOBHOTO TIOTAIIEHHsI 3a00proBaHOCTI 32 JIoroBOpOM KpEIUTYBAaHHS PaXyHKY .
3.10. Tloramenns 3aboproBaHocti 3a JlOrOBOPOM KpEIUTYBAaHHS paxyHKy MOKe OyTH 3iifiCHEHE
TPETIMU 0COOaMHU.

4. BIAITIOBIJJAJIBHICTD
4.1. 3a HecBo€yacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JJoroBopom kpeautyBaHHs paxyHKy KitieHT,
KpiM BiJIIKoAyBaHHS baHKy 30UTKIB, CIUIauye MEHIO B pO3Mipi, BU3HAU€HOMY 3asBOI0-J[oroBopoM Ta
Honatkom 1o 3asiBu-Zlorosopy.
4.2. Po3mip meHi, HapaxoBaHoi KiieHTy Ha miacrtaBi JloroBopy KpeOUTyBaHHsS paxyHKY, HE MOXKe
nepeBunryBaTi 15% (BiICOTKIB) BiJl CYMH HECBOEYACHO BUKOHAHOTO T'POIIOBOTO 3000B " sI3aHHS.
4.3. CykynHa cyma HeycToiku (mTpad, MeHs), HapaxoBaHa 3a MOpYILIEHHs 3000B’s3aHb KitieHTa Ha
nifcrasi JloroBopy KpeauTyBaHHS paxyHKY, HE Moxe nepeBuiyBatu 50% (I iTAecaTH B1ICOTKIB) BiJl
CyMU HailOinbIIoro JiMiTy KpeauTyBaHHs KilieHTa, BHM3HaYeHOro BIANOBITHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.
4.4. CTOpOHU JTOMOBHIIUCH, 1110 CTPOK MTO30BHOI JABHOCTI /JIs CTSATHEHHS HEYCTONKH (Tpady, MeHi), 3a
JloroBOpOM KpeAWTYyBaHHS paxyHKY, MPUPIBHIOIOTHCS 10 CTPOKY TO30BHOI JaBHOCTI BCTaHOBIICHOI
3aKOHOM /I OCHOBHO1 BUMOT'H 32 KPEIUTHUMHU MPABOBIIHOCUHAMH.

5. OCOBJINBI YMOBH
5.1. KpenutHi npaBoOBiTHOCUHU IIIOThH 10 MOBHOTO BUKOHaHHs CTOpoHaMu 3000B’s13aHb, BU3HAYCHUX
JloroBOpoM KpeauTyBaHHS PaXyHKY.
5.2. Bynp-siki 3MiHU 1 JOMOBHEHHs 10 [lorOBOpY KpeAWTYyBaHHS PaxyHKY BHOCSTHCS, B TOPSIKY
nepeabdaueHoMy J[oroBopom KpeauTyBaHHS PaxyHKY.
5.3. He BBakaeTbcsi 3MiHOIO yMOB JloroBopy KpeauTyBaHHsSI paxyHKy 3MiHa Homepy IloTouHoro
pPaxyHKy Uil KpEIUTYBaHHS B CHIIy BUMOI 3akoHOJaBcTBa. 3MiHa HoMepy I[lorouHoro paxyHky s
KPEIUTYBaHHS 3IIMCHIOEThCA MNUISXOM HampaBieHHsS bankom KiieHTy NOBIZOMIIEHHS, OJHUM 13
crnoco0iB, nependauenux ni.-nm. 1.9.1-1.9.3 0. 1.9. uiei I'nasu Po3ainy II Ipasun.
5.4. KpenuTHi MNpaBOBIAHOCMHU MOXYTh OYyTH NPUIKMHEHI B TOPSAKY, BCTAHOBJICHOMY IIUMH
IIpaBunamu.
5.5. IlpunuHeHHs KpeIuTHUX MPaBOBIAHOCHMH 3 1HINiaTuBM KilieHTa MOXJIHMBE JUIIE 32 YMOBU
BUKOHaHHs KilieHTOM Bcix 3000B’s13aHb 3a JJOroBOpOM KpeAUTyBaHHS PaXyHKY HUIIXOM O€3roTiBKOBHX
nepepaxyHkiB a00 BHECEHHSM I'OTIBKH uepe3 kacy banky Ha [loTouHMIT paxyHOK 17151 KpeIUTyBaHHS.
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5.6. Tlonsarrs «JloroBip KpeaWTyBaHHS PaxyHKY» IMOIIMPIOETHCS TaKOXX Ha Jil04l HA MOMEHT
3arpoBapKeHHs J{oroBopH Mpo BCTAaHOBJICHHS JIMITY KpeautyBaHHs, yknazeHi 1o 01.03.2019 poky.
Taki /loroBopu ni0Th B YaCTHHI, IO HE CyNlepeunTh yMoBaM Iux [Ipasui.

5.7. Slkmo craHoM Ha MOMEHT mianucanas 3assu-oroBopy y Kiienrta e pgirounii JloroBip mpo
BCTAHOBJICHHS JIIMITY KpeAUTYBaHHS (aBTOMaTH4HUM oBepApadT), To CTOPOHU, MIJISXOM ITiAMUCAHHS
3asiBu-/[oroBopy MOTOIMIKCS, IO 3 MOMEHTY HaOpaHHs YMHHOCTI 3asBor0-J{oroBopom, 30008 13aHHs
3a JIoroBopoM Ipo BCTAHOBJIECHHS JIIMITY KpEAUTYBaHHS (aBTOMAaTUYHUUN OBepapadT), BUKOHYIOTHCS
CropoHamu B OPSAKY BU3HaUeHOMY 3asiBoro-/{oroBopom, [IpaBmiamu ta Tapudamu.

5.8. Skmo cranoM Ha MoMeHT mianucaHHs 3asBu-oroBopy y Kiienra € mirouwmii Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpEAWTYBaHHSA, BIAMIHHMN Big JloroBopy mpo BCTaHOBJECHHS JIMITY
KpeAuTyBaHHsl (aBToMaTuyHuil oBepapadrt), To CTOpOHM MalOTh MpPaBO, LUIIXOM MIAMHCAHHS
BignoBigHoro Jlonatky mo 3asBu-/loroBopy, nomoButucs mpo te, mo Kpeaur (Kpenutn), orpumanuii
Knientom 3a ymoBamu JloroBopy KpenuTyBaHHS paxyHKy, CIpSIMOBYIOTbcsi bankom Ha
pedinancyBanHs 3a0oproBaHocti Kimienta 3  yximageHum wmik CroponHamu JloroBopom mpo
BCTAHOBJICHHSI JIIMITY KpeOuTyBaHHsS (BiAMiHHOTO Bif JloroBopy mpoO BCTAHOBJIECHHS JIMITY
KpeIuTyBaHHS (aBTOMAaTH4HUN oBepapadr)). 3 MOMEHTY MOBHOTO TOTAIICHHS 3a00prOBaHOCTI 3a
BiANMOBiAHUM J[OrOBOpOM MpO BCTAaHOBIEHHS IIMITY KpEAWTYyBaHHS, — 3a3HadeHuid J[orosip mpo
BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS BBaXkaeThcsi CTOpOHAMH IPUITUHEHUM HAJIS)KHUM YMHOM. Bugaua
Knienty Kpeauty 3a [loroBopoMm KpeauTyBaHHsS paxyHKy [Js TOTamieHHS 3a00proBaHOCTI 3a
BiIOBITHUM J[OTOBOPOM MPO BCTAHOBIICHHS JIIMITY KPEAUTYBaHHS 3/IIHCHIOETHCS B OCTAHHIN JIEHb il
JloroBopy mpo BCTaHOBIIEHHS JIMITY KpeAUTYyBaHHS (BIAMIHHOTO Bif J[oroBopy Mmpo BCTaHOBJIECHHSA
JTIMITY KpeUTyBaHHs (aBTOMaTHYHHIA oBepApadT)).

5.9. fxmo CTtopoHM He NIANUIA 3roAu MIOJ0 pediHaHCyBaHHA 3a0oproBaHoCTi 3a [loroBopom mpo
BCTAHOBJICHHS JIMITY KpeAWTyBaHHsA (BiAMIHHOTO Big JlOroBopy NpO BCTaHOBJICHHS JIMITY
KpeAUTyBaHHs (aBTOMAaTU4YHUI oBepapadT)) y MOpsanKy, BuzHauyeHoMy 1. 5.8. miei ['maBu IlpaBumn,
BiJITIOBITHHI JIIMIT KPEIUTYBaHHA 32 JJOroBOpOM PO BCTaHOBIICHHS JTIMITY KpEAUTYBaHHS HE MiJISTAE
MIPOJIOBXKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHSA JIMITY KpEAUTYBaHHS MiJIArae MPUIIMHEHHIO 3 MOMEHTY
noBHoro norauieHHs Kiientom 3adoproBaHocTi 3a TakuM J[oroBopom.

5.10. Knient 3000B’sA3aHUN MUCHMOBO MOBIIOMUTH baHK mpo 3MiHYy Miclid NMPOXKUBaHHS, poOOTH,
npizBuma abo 1MEHl, IHIIMX OOCTaBMH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
JloroBopoM KpeauTyBaHHS PaxyHKy (30Kpema, ajie He BHUKIIOYHO, Mpo iHiliHdoBaHi nmpoTtu Kiienra
IpOLEAYpPH 3a CHpPaBoOl Mpo OaHKPYTCTBO abo JiKBijamio, ad0 SKIIO 3arajibHa MPOCTpOYEHA
3a0oproBanicTe KiieHTa nepen TpeTiMu 0co6aMu MepeBUILIUTH po3Mip 3a00proBaHOCTI, eperdauyeHui
Konexkcom Ykpainu 3 npouenyp 6ankpyrctBa 18 sxoBTHS 2018 poky Ne 2597-VIII (3 momansimmmmu
3MiHaMH) SIK po3Mip 3a00pProBaHOCTI, 110 € JOCTATHIM JUIsl 1HIIIFOBaHHS MPOIEAYpP 3a CIPABOIO MPO
0aHKPYTCTBO), YIPOJOBXK 3-X JHIB 3 MOMEHTY HAacTaHHS Takux oOctaBuH. KilieHT Hece BCl HEraTUBHI
HACJIIJIKH, TIOB s13aHi 13 HEBUKOHAHHS O0OB 3Ky MOBIMOMHUTH baHK mMpo 3MiHHM JaHMX, AKI BKa3aHi y
upoMy IyHKTI [IpaBui.

5.11. Hampasnenns bankom mnoBigomieHs, nepeadadeHux J[oroBopomM KpenuTyBaHHS PaxyHKy, 3a
OCTaHHbOIO ToBiOMiIeHOI0 banky Kiientom Appecoro, E-mail (m1st €neKTpOHHUX JTIOKYMEHTIB)
BBAXKA€THCS HATICKHUM.

5.12. llnsxom mianucanss Jomatky KiieHT 3000B 13y€ThCsl OTPUMYBATH TTOIITOBI TIOBIZOMIICHHS BiJ|
banky B HalfKOpOTIIIi CTPOKH Ta MOTOMXKY€ETHCS 3 TUM, 110 OyAb-sKe MOBIJOMJICHHS K€ HaJIIHILIO BiJ
banky BBakaeTbcs TakuM, IO oTpuMaHe KIlieHTOM 3 TpPEThOrO OHS BiJi MOMEHTY HAJIXODKECHHS
NoBiIoMJIeHHS baHKy 710 ycTaHOBH HOMITH, sika 00ciryroBye KiieHTa 3a BKa3aHOI0 HUM AJIPecoro, SIKIIO0
HE BCTAaHOBJIEHO paHilly 1aTy (pakTH4HOTro oTpruMaHHs KilieHTOM LbOTO MOB1IOMIJICHHS.

5.13. KuieHT 3000B’s13aHHI OTPUMYBATH €IEKTPOHHI JTOKYMEHTH, siKi Haaidnum Bix banky Ha E-mail
KiieHTa Ta MOTOMKYEThCSl 3 TUM, IO OyIab-SKHH EIEeKTPOHHUN JOKYMEHT, Hajaicianuii bankom
esleKkTpoHHO0 nomToro Kiienty abo 3acobamu CuctemMu BBaXaeThCsl TAKUM, 1110 oTpuManuil Kiientom
Ha TPETiil IeHb 3 AHs BianpasieHds bankom Ha E-mail abo Cuctemoro.
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TJIABA 4. BIIKPUTTS KPEJIUTHOI JIHIT «KPEJUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJAUTHOI JIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BiamosimHoro orosopy - JloroBopy mpo BiIKpHUTTS
KpenutHoi JiHIT (Haganmi - KpemutHoro moroBopriakery) mae mpaBo HanmaBatu Kiienty Kpemur
(Kpenutn) B Mmexxax [Torounoro mimity Kpeautroi minii.

1.2.  KpemuTHuii 10TOBIp BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-goroBopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepenbaueHomy ['maBoro 13 Posminy II Tlpaswn).

1.3. bank Bcranommoe Kiienty Kpemutny minito ta Hamae Kmienty Kpemut (Kpeautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE Moke mepeBuIyBaTH MakcuMaibHOro JiMiTy KpeautHoi
JiHiT, BA3HAYCHOT0 BIMOBIIHUM J101aTKOM.

15. Kpemur (Kpemutu) B Mexax KpenuTHoi miHIT BHAAa€TbCs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTtkoMm, aBTOMaTUYHO MPOJOBXKYETHCSI HA HOBUI aHAJIOTYHUI CTPOK, SIKILO 10 MOMEHTY HAaCTaHHS
TepMiHy (3aKiH4eHHS cTpOKy) nii Kpeautnoi minii Bix KirienTa He Haaiiuia muchMoBa 3asBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepuenHss Kpenuty (KpeautiB), B TOMy 4mcIi mpen’sBICHHS BaHKOM BHMOTH PO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpeautHoi minii, — He TsrHe 3a coboro
npunuHeHHs KpenuTHOro moroBopy, SKIIO 3000B's3aHHS 32 HUM HE Oy/M Hale)KHO BHKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpenqutHum qoropopoM — natoro Bunadi Kpeauty BBaKaeThCs JCHBb
CIMCaHHS 3 BH3HaueHoro baHkoM paxyHKy (paxyHKy Ui oOisiky 3aboproBaHocti KiienTta 3a
Kpeautom) rpomoBrx KOmTIB (ITOBHICTIO a00 4acTKOBO) BiANOBIAHO 10 YMoB KpenuTHoro porosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. bank mae mpaBo NPUIMHUTH BHJAdy Ta/ab0 BUMaratu JOCTPOKOBOIro noBepHeHHs Kpeauty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAIKaX:
1.7.1.npoctpouenns crutatu KinienToM npoueHTiB Ta/ado noBepHeHHst Kpenuty (wactunu Kpenury);
1.7.2. nasiBHOCTI 0OCTaBHH, fKi CBiAYaTh MPO Te, 1m0 Haganui Kioientosi Kpenut He Oyae moBepHyTO ¥
CTpOKH (TepMiHN), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.7.2.1. naganHs [UIs 3A1MCHEHHA IUJIaTeXKIB JOKYMEHTIB, IIO0 HE BIANOBIIalOTh BHUMOTaM
3aKOHO/IaBCTBA Ta BCTaHOBIICHNM B baHKy mpaBuiiam;

1.7.2.2. napanns Knienrom y bank mis orpumanns Kpenury nokymeHTiB/iH(opMaltii, 110 BUSBUIIUCH
HEJIOCTOBIPHUMH;

1.7.2.3. neBukonanus KiieHtom 3000B’s3aHb, mependaueHux KpeauTHUM HOTOBOpOM, IIHMMH
[TpaBuiiamu Ta/ab0 1HIIKMU JOTOBOPAMU;

1.7.2.4. orpumannsa Kiientom Kpenuty B iHmIi# ¢iHaHCOBil ycTaHOBI 0€3 MOBIIOMIIEHHS MpO 1€
banky;

1.7.2.5. iniuitoBanHs npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a00 SKIO 3arajibHa
npocTpodeHa 3aboproBaHicTh KitieHTa nepe TpeTiMu CTOpOHAMU NEPEBUILIUTE PO3Mip 3a00PTrOBaHOCTI,
nepeadaueHuil 3aKOHOAABCTBOM SK pO3Mip 3a00pProBaHOCTi, IIO € JOCTaTHIM JUIf 1HILIIOBaHHS
IPOIIEeTyp 32 CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mnopyueHHs: KpUMIHAIBHOTO MPOBAKeHHS poTH KitieHTa;

1.7.2.7. wneaktuBanii Kimientom KpenutHoi kaptku abo BTpatn Kiienrom KpemntHoi kapTkm, abo
3aBepiueHHs cTpoky nii KpenutHoi kapTku, abo BimMoBu KitieHTa BiJ NPOJOBXKEHHS CTPOKY Jii
KpenutHoi kapTky;

1.7.2.8. HakyaAeHHs apemTy abo iHIIOro o0TsHKeHHs 4M 3a00poHU Ha [oTouHuil paXyHOK/KOIITH Ha
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[Torounomy paxysky Kiienra;

1.7.2.9. BuHukHEHHS mnpocTpoueHux moHaa 30 (TpuansaTH) AHIB 3000B’s3aHbh 3a KpeauTHum
JOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO IMI0J0 MorameHHs MiHiMaabHOro 000B sI3KOBOTO
MICSYHOTO TIIATEXY) Ta 1HIIMMH AiF0uuMu KpeauTHuMu goroBopaMu ykiaaaeHUMU MK Kiientom Ta
bankowm;

1.7.2.10. cmepri Kitienra,;

1.7.2.11.3 immux miacraB nependadenux Kpenutaum goroBopoM, rumu IlpaBunamu ta/abo YHHHHM
3aKOHOIaBCTBOM.

1.8. V Bunanky npuitasarts bankom pimenns npo BiaMoBy Bin Bumadi Kmienty Kpemury, 3 mincras,
nepeabauenux KpenutHum jgoroBopom Tta/ado numu IlpaBui, bank nmucbMoBO MOBiOMIIAE MPO L€
Kiienra, na Bumory KiienTa.

1.9. Ilpununenns Bunayi Kpenuty (Kpeauris), nependavene n. 1.8. miei 'maBu [IpaBui, BinOyBaeThes
HUIIXoM BcTaHoBJieHHs [loTtounoro mimity Kpeautnoi miHii y HyJIb0BOMY 3HA4YeHHI Ta OJOKYBaHHS
IpOBE/IeHHS BUJATKOBUX omepauii Ha [lotouHomy paxyHky KiieHTa, KpiM BUJATKOBHX oIepauii i3
crHcaHHs Ha KOpucTh banky 3a6oproBanocti 3a KpequTHuUM 10roBOpOM.

1.10. bank mae mpaBo 3aiiciutu TuM4acoBe brokyBanus BITK (KpeanTHol KapTKH) - y BHIAIKY
BuHUKHEHHs y KiieHTa npoctpoueHoi 3aboproBanocti 3a KpequTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
30 (TpuaUSATH) THIB.

1.11. bank mae mpaBo 3aificautu noctiine brokyBanas BIIK (KpenuTHOi kapTkm) - y BUMagky
BUHUKHEHHs y KiieHTa npoctpoueHoi 3a6oproBaHocti 3a KpeauTHUM 10roBOpOM TPHUBAJIICTIO ITOHA[
120 (cto mBanuATh) IHIB.

1.12. Hlnsxom mianucanHs BignosigHoro Kpenutnoro norosopy Kmient gopyuae banky:

1.12.1. y pa3i HacTaHHs OyAb-IKOTO BUNIAJIKY, lepeadadeHoro 1. 1.8. miei ['masu [1paBum, - 3niicHIOBaTH
JIOTOBIpPHE CIIMCAHHSI BCIX TPOIIOBUX KOIITIB, 1110 HasiBHI HA [loTouHOMY paxyHKy, aje He O1IbIIe CyMH,
1o BiamoBigae po3Mipy [lotounoro mimity KpeautHoi miHii, cTaHOM Ha KiHEIb JHS, HAa TOTAIICHHS
3aboproBaHocTi 3a KpeuTHUM JOrOBOPOM.

1.12.2. ciucyBatu 3 Oynap-sikoro Ilotounoro paxynky Kiienra, Bimkpuroro y baHky KomTu s
norameHHss MiHIMaJIbHOTO 00OB'SI3KOBOTO MICSYHOIO IIATEXKY, MPOLEHTIB, KOMICii, HEYCTOWKH Ta
IHIIUX TUIaTeX1B, epeadaueHux KpeauTHuM 10roBopoMm.

2. PO3PAXYHKHU MI’K CTOPOHAMMA
2.1. YoponoBx Bchoro ctpoky kopuctyBaHHs Kpemurom KiieHT 3000B's3anuii crmauyBatu banky
IPOILIEHTH, PO3MIp SIKUX BU3HAYEHO BIJIMOBIIHO 70 MOJ0XkeHb 1. 1.3.2.3. JlonaTky.
2.2. llpouentn 3a KopuctyBaHHS KpeauTtoMm HapaxoBYIOThCS baHKOM MIOMICSYHO Ha CyMy
3aboproBaHnocTi 3a Kpenutom 3a metogom «dakt/360» (hakTuuHa KUIBKICTh THIB Y Micslll, aJie yMOBHO
B porti 360 1HIB), 3a CTABKOIO, BH3HAYCHOIO BIAMOBITHO 70 TIoJIokeHb 1. 1.3.2.3. Jlogatky, 3 THS BUAadi
Kpenuty no aus noBepHeHHs Kpenuty B moBHOMY 00cs31, SIKIIO 1HIIE HE BUILUIMBAE 3 yMOB KpenuTHoro
JIOTOBOPY.
2.3. bank Mae mpaBo iHILIIOBaTH 3MiHY pPO3Mipy (ikCOBaHOI NPOLEHTHOI cTaBkU 3a Kpemurom
BIANOBIAHO 110 yMmoB 3asBu-Jlorosopy (/omatky), mucbmMoBO moBigoMuBmIM mpo 1e KiieHnTta
PEKOMEH/I0BaHUM JIMCTOM a00 JIUCTOM 3 OTOJIOIIEHOIO LIHHICTIO.
2.4. KiienT 3000B's3aHUi ympoaoBxk 14 (YOTHpHAAISATH) IHIB BiJ JaTH HaJicIaHHA baHkoMm
noBigomienHs (11.2.3. miei ['maBu IlpaBun), 3’ sButucek y bank ans yknagaeHHs BianoBigHoro Jlogatky
1o 3asBu-JloroBopy y HOBIH pefaxiiii.
2.5. Y Bunajky He ykiageHHs Kiienrom BignosinHoro Jlogatky o 3assu-/loroBopy y HOBil penaxiiii
I0JI0 3MIHHM po3Mipy (ikcoBaHOi MNPOIEHTHOI cTaBku 3a Kpenutom, B TMOpAIKY Ta B CTPOK,
BcTaHoBiIeHuH 11.2.4. uiei ['naBu pasun, Kiient 30008’ a3anuit B 30-1eHHUIN CTPOK 3 yacy HaiCIaHHS
bankom mosimomnenss (m. 2.3. miei I'maBu [IpaBmi), moBHicTIO moBepHyTH KpemuTt Ta cratutu
NPOILIEHTH 3a KopucTyBaHHs Kpeaurom, komicii, HeycTOHKy Ta 1HIII Mmiarexi nependayeHi Kpeautanum
JIOTOBOPOM Ha JIEHb TIOBEPHEHHSI.
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2.6. 3a nHaganHs bankiBcekux mocmyr KimieHTt crmmadye banky komicii BigmoBimHo A0 JlomaTky Ta
Tapudis. HapaxyBaHHs KOMicild, BCTaHOBJIEHMX KpeaTUTHHM IOTOBOPOM 3IIMCHIOETHCS 1O JaTH
¢daxTruHOrO MOBepHEHHsT KpenuTy B moBHOMY 00cs3i1, SKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
JOrOBOpY Ta 1ux [IpaBuiI.

2.7. lnsxom mianucanus 3assu-oroBopy Ta [lomarky KiieHT minTBepkye CBO€ O3HAHOMIICHHS Ta
3rojIy 3 HACTYITHUMHU 3aCTEPEIKEHHIMH CTOCOBHO OOYUCIICHHSI OPIEHTOBHOT peaibHOT PIYHOT MPOIIEHTHOT
CTaBKH, OPIEHTOBHMX 3arajlbHUX BUTPAT 3a CIIO)KMBYUM KPEIUTOM Ta CYKYITHOI BApTOCTI CIIOKUBYOTO
KpeIuTy, BUIAHOTO Ha mifcTaBi KpenutHoro goroBopy:

2.7.1. wnaBeneni B JlomaTky OOYHMCICHHS OpPIEHTOBHOI peaybHOi PIYHOI NPOIEHTHOI CTAaBKH Ta
OpIEHTOBHOI 3araJibHOi BApTOCTI KpenuTy [utst KitieHTa € penpe3eHTaTuBHUMHE Ta 0a3yI0ThCSI HA OOpaHUX
KrienTom yMOBax KpeAUTyBaHHS 1 Ha MPHUITYIIEHH], 110 KpennTHMiA 10TOBIp 3aUIIaTUMETHCS AIHCHUM
BITPOJIOBXK IOTO/IKEHOTO CTPOKY, a baHk 1 KilieHT BUKOHAaOTh CBOT 000B’SI3KM Ha YMOBaX Ta y CTPOKH,
BU3HaveHi B KpequTHoMy 10TOBOpI.

2.7.2. Opi€eHTOBHa peajbHa pivyHA IPOILEHTHA CTaBKa OOYHMCICHA Ha OCHOBI MPUIYIICHHS, IO
NpPOIICHTHA CTaBKa Ta IHON TIUIATeXi 3a MOCAYrH baHKy 3amuImaTUMyThCs HE3MIHHUMH Ta
3aCTOCOBYBAaTHUMYThCSI YIPOJIOBXK CTPOKY nii KpeautHoro nmoroBopy. s po3paxyHKy peaibHOI piaHOT
NPOIEHTHOI CTaBKH, Ta 3arajibHOl BapTtocTi Kpemuty st Kiienta 3a KpemuTHuM noroBopom
BPaxOBYEThCS HACTYITHE:

2.7.3. OpieHTOBHI 3arajibHi BUTpaTu 3a crnoxuBuuM KpeautoMm (Kpemnurom/Kpeauramu), Bumanumu
Ha migcTtaBi KpeauTHOro J0roBopy) pO3paxoOBYHOTHCS 13 MPHITYIICHHS, IO B IX CKJIAJ BKIIOYCHO
BiZICOTKH 3a KopucTyBanHsa Kpeaurom (Kpeauramu), a Takox maTexi 3a CymnpoBiHi mociayru baHky,
OB 'si3aH1 3 OTPUMaHHAIM, 00cITyroByBaHHsIM Ta noBepHeHHsIM Kpenuty (Kpeauris);

2.7.4. opieHTOBHa peajgbHa BIJCOTKOBAa CTaBKa po3paxoBaHa i3 mpumyiieHHs, mo KiieHt Oyme
KopuctyBaTucs KpeauTHOIO NiHi€0 Y TOBHOMY i1 pO3Mipi Ta yIpoA0oBK Bchoro nepioay aii Kpeautaoro
JIOTOBODY.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa IPOIIGHTH Ha 3aJMIIOK KOIITIB Ha [[0TOYHOMY paxyHKY
Kuienra, sxuii copmoBanuii i3 komriB Kpeauty (Kpenuris).

3. IOPAAOK NIOBEPHEHHS KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMY 00cCs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII 11aTexi, nepeadadeHi KpenutHum 10roBopoM y mopsiiKy BusHadeHoMmy Jlomgatkom Ta
nieto ['nmaBoro IIpasui.

3.2. Y Bunanky moBHoro morameHHs Kpeaurty (morameHHs #oro ocraHHboi dacTuHH) KirieHT
3000B’s3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHSI) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NMporeHTy, B TOMY YMCII HapaxoBaHi 3a OCTaHHIN MICSIb (YACTHUHY OCTaHHBOT'O
Mmicsis) kopuctyBanHs Kpenurom ta BctaHoBineHi KpeuTHUM J0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
miarexi, nepeadadeni KpenutHum norosopom.

3.3.  Hlmsaxom mignucanns Jogarky CTOpoHH IIAIIUM 3r0H, 110 cruiata Kpeaurty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymnoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CIUCAaHHA  TPOIIOBUX  KOIITIB/OAHKIBCHBKHX  METaliB 3  yCIX
[Torounnx/Bknagnux (nemo3utHux) Ta Oyab-KMX IHIIMX paxyHkiB Kiienta (Hagami —
PaxyHOK/paxyHKH), IO BIIKpHUTI Ta/abo OyayTh BiAKpuTi HUM y banky Ta/abo B iHmMX OaHKIBCHKHUX
YCTAaHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/abo0 OyIyTh 3a3HaueHl B Oy/b-sIKUX JJOTOBOpax, M0 YKIIAAEHI
Ta/abo OyayTh ykianeHi Mixk Kiienrom ta bankom Ta/abo morosopax cTopoHoro sikux € KiieHT, y cymi,
1110 HE nepeBuILye po3mip I'poioBrux 3000B’s13aHb, TEPMIH UM OCTaHHIN A€Hb CTPOKY BUKOHAHHS SKUX
HacTaB, a00 BUKOHAHHS SIKMX MPOCTpoueHo. J[oroBipHe criucaHHs € MpaBoM, a He 000B s3KoM baHky.
HasBuicTs npaBa banky Ha noroipHe criucanHs ['pomioBux 3000B s3aHb y Oy/b-sIKOMY BHUIIAJKy HE
3BUIbHsIE KimienTa BiJ 000B ' s13Ky CaMOCTIITHO 31ICHUTH ToramieHHs ['poioBux 30008 s13aHb Y BUMAJIKY
He3/iiicHeHHs: baHKOM TOroBipHOT'O CIUCAaHHS BiANOBITHUX [ poiioBrxX 30008 3aHb, IIJITXOM BHECEHHS
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TOTIBKOBUX KOWITIB B Kacy banky abo 0e3roTiBKOBOTO Iepekasy Ha paxyHKH, sIKi BU3HAYEHI IS
MOTalleHHs] BiANOBIAHUX ['poIIoBUX 3000BA3aHb, SKIIO 1HIIMA MOPSAOK MOTrameHHs ['pomoBux
3000B"s13aHb He niepedaueHo KpenuTHiM 10roBopoM Ta/abo Oy/Ib-sIKUM 1HIITUM JOTOBOPOM.

3.5. CnucaHi B OpSAIKY IOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ a3anb Kiienrta nepen bankom.

3.6. ¥V Bumanky, SKIIO MpH JOTOBIPHOMY ClMCaHHI baHKOM, BajroTa rpoIIOBUX KOIITiB/OaHKIBCHKI
MeTaJli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BJIFOTH BUKOHAHHS
['pomoBux 3000B’s3aHb, KilieHT ymoBHOBaxkye Ta O€3BIOKIMYHO Jopydae baHky cnucatu 3
paxyHKY/paxyHKiB TPOILIOBI KOIITH/OaHKIBChKI METalU B CyMi, 110 HE MEpeBHIye po3mMipy [ pomroBux
3000B’s13aHb Kitienta mepen baHnkoMm Ha J€Hb TAKOro CIHCAHHS, SIKa BU3HAYAETHCS 3 ypaxyBaHHSIM
KOMEPIIMHOTO KYpCY/KpOC-KypCy, KUl baHK BCTaHOBIIOE CaMOCTIHHO, BUXOMASYM 3 OIEparliid, siKi
3MIMCHIOIOTHCS B 1ieH ieHb Ha BPY, Ta BYMHUTH yci HEOOX1IHI MPAaBOYMHN HEOOXIIHI JJI TOAAJIbIIOL
KyHiBIIi/ipogaxy/ooMin BamoTi Ha BPY 3a BcranoBinennm baHkoM Kypcom, HampaBiIeHHS IPOIIOBHX
KOIITIB OTPUMAaHMUX BiJl KYIIiBII/TIpoAaKy/00OMiHy BaIFOTH/0aHKIBChKMX MeTaliB Ha BPY Ha BukoHanHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  bank, B HOpSAKY JOTOBIPHOTO CIHMCAHHSA, MAa€ MPaBO AOJATKOBO CIUCATH 3 PaXyHKY/paxyHKIB
rpOIIOBI KOMTH/OAHKIBCBKI METaJIM B CyMi, HEOOXiTHIN A7 TOKPUTTA BCIX BUTpAT, MOB’SI3aHUX 3
KyIiBIEIO/IpoJakeM/o0MiHOM BantoTH/OaHKIBChKUX MeTaniB Ha BPY (cmara kxowiciit Ta iHIImMX
IUTATeXIB, TependaueHNX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicHeHHsS TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpemuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYITHIM 4Y€PrOBOCTI:
3.8.1. ¥ nepuy uepry:

3.8.1.1. IlpocTpoueHi IuIaTexi MO0 CIJIATH MPOIEHTIB 3a KopucTyBaHHs Kpeaurom;

3.8.1.2. TIpoctpoueni miatexi moao nosepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.8.2. VY apyry uepry:

3.8.2.1. TloTouHi mIaTexi 00 CIJIATH HApaXxOBAaHUX MPOIICHTIB 3a KOpUCTyBaHHI Kpeautom;
3.8.2.2. TlortouHi miarexi moa0 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y Tperio uepry:

3.8.3.1. TlpocTtpoueHi muaTexi MI0/10 CIUIaTH KOMICiii Ta IHIIMX TUIaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM;

3.8.3.2. TloTouHi TuIaTeXi MO0 CIJIATH KOMICIH Ta IHMIMX IUTaTEeXiB, ki nepeabdadeHi KpeautHum
JIOTOBOPOM;

3.8.3.3. Ilensa, mTpadum Ta iHOI BHAM HEYCTOWKHM Ta OyAb-iKi IHII IUIATeXi, SKI TMOB’s3aHI 13
KpenutHuM 10roBopoM;

3.8.3.4. JloctpokoBi TuraTtexxi mojo mnoBepHeHHS Kpeanty (OCHOBHOTO OOpry) Ha HACTYITHUH
MICSIIb/MICSIII.

3.9. KiieHT He Mae mpaBa 3MIHIOBATH YeproBiCTh IOTANICHHS 3a00proBaHoCTi 3a KpeautHuUM
JIOTOBOPOM, B TOMY YHCII HUISXOM 3a3HaYEHHS B IUIATIKHUX JTOKYMEHTaX MPU3HAYECHHS TUIATEKY, 10
MOPYIIIyE YeproBicTh, BU3HaueHy 1. 3.8. miel ['masu [IpaBwi. Y Bumanky HagxokeHHs Bij Kiienrta
KOINITIB 3 MPU3HAUEHHSM IUIaTeXy, SKE MOPYIIy€e YeproBicTh, Bu3HaueHy M. 3.8. miei ['naBu [IpaBuin,
bank npoBoauTh morameHHs: 3a0oproBaHocti KimieHTa BiAmoBimHO 10 mojoxkeHb m. 3.8. miei ['maBu
[TpaBun He3anekHO BiJ] BKazaHOTo KilieHTOM MpU3HAYEeHHS IUIATEeXKY.

3.10. bank y Bunaakax, nmepemxoavyenux 1. 1.8. miei ['masu [Ipasun Ta/abo JlogaTtkoM BIpaBi BUMaratu
JOCTPOKOBOTO NIOBepHEHH:I KpeuTy, MpoleHTiB, KOMICiH Ta IHIIMX HAJEKHUX JI0 CIUIATH IJIATeXIB 3a
Kpeautaum gorosopom, mpo 1o nucbMoBo nosinomiise Kiienra.

3.11. KnienT 30008’ 13aHMii MicTs OTpUMaHHs MoBigoMIeHHs banky, nependauenoro m. 3.10. miei ['naBu
[IpaBun, ycyHyTH TIOpYIIEHHSI yMOB KpenuTHOTO MOTOBOpY, BKa3aHUX y TOBiTOMIICHHI BIpoaoBxk 30
(TpUALSITH) KaleHAApHUX JHIB 13 JHS OTPUMaHHS Takoro moBigomieHHs. Skmo KiieHT He ycyHyB
BKa3aHi nopymeHHs, To KiieHT 3000B’13aHU TOCTPOKOBO TOBEepHYTH KpeauT, mporeHTH, Komicii Ta
1HIII HaJIeXkKH1 J0 CIUIaTH MaTexi 3a KpeautHum nqoroBopom He mi3Himie 31-ro KajJeHaapHOTo JTHS Bij
JIHSI OTPUMAaHHS MUChMOBOTO ToBigomieHHs bauky (11.3.10. 1iei ['maBu [TpaBui).
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3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIaJEHHSAM apelmTy Ha KomTh Ha [loTouHOoMy paxyHKY,
BKazaHoro B 1. 1.1. Jlomatky, 3a HasBHOCTI 3a0oproBaHocTi Kiienra nepen bankom:

3.12.1. Y Bumaaky, HakjaaeHHs apemTy Ha komrtu Kiienra, mo o6mikoBytoTecss Ha [loTounomy
paxyHKy BkazaHomy B 1. 1.1. JlomaTky, Ta 3a HasiBHOCTI 3aboproBaHocTi Knienta nepen bankom 3a
BiANOBiqHUM KpeauTHuM AOroBOpoM, B JIeHb HAKJIAJCHHS apeluTy, Buaada HOBHX KpenuTiB 3a
KpeautHum 1oroBopoM NPUNUHSIETHCS, JIMIT KPEAUTYBaHHS BCTAHOBIIIOETHCS Y HYJILOBOMY 3HAUEHHI.
[Ipu upomy 30epiraeTbcst po3monin 3aboproBaHocti Ha Tino Kpeauty, mnpomeHTH 3a HOro
KOPUCTYBaHHSM Ta 1HII IJIaTexi, nepeadaueHi KpeautHuM 10roBOpoM, - KM iCHyBaB HA MOMEHT
HaKJIaJICHHS apeliTy, a TakoX baHk Mae mpaBo He 3aCTOCOBYBAaTH MOJOXKEHHA MI0A0 I'pelic mepiony,
nependaueHoro JJonatkom.

3.12.2. flxkmo ynponosxk 30 (TpuUAUsATH) KaJleHAApHUX JHIB BiJi MOMEHTY HAaKIaJCHHS apemTy Ha
rpomoBi komtu Kiienra Ha IlorouyHoMy paxyHKy BkazaHomy B 1. 1.1. Jlomatky, - mis apemTy
NPUNTUHAETHCS, BUaaya KpeauTiB MOHOBIIOETHCS HA YMOBAX, SIK1 TisJIM HA MOMEHT HAKJIQZCHHS apeliTy.
3.12.3. fxmo ynpomosxk 30 (TpuUalsATH) KaJeHAAPHUX JHIB BIJ] MOMEHTY HaKJIAJCHHS apelTy Ha
rpomoBi xomTu Kmienta Ilotounomy paxyHky Bkasanomy B 1. 1.1. Jlomatky, siIkum mepembadeHo
BinkputTs Knienty Kpeautnoi minii, - ais apemry He Oyae nmpunuHeHa, 3a0oprosanicTe KiienTa 3a
BiNMOBiTHUM KpeauTHUM JTOTOBOPOM, MPOIEHTH 3a KOopucTyBaHHS KpemuToM Ta iHIN TUIaTexi,
nepenbaueni Kpenutaum goroBopoM, miisraroTh cruiati KimieHToMm BmpoaoBk He Oubine HiK 12
(IBaHAIIATH ) KAJICHIAPHUX MICSIIB 3 MOMEHTY HAKIIAJICHHS apeliTy.

3.12.4. IlpouieHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS Y PO3MIPI, SIKUH BU3HAUCHUHN
y1n.1.3.2.3.2.1. lonatky, sikum niependadeno Bigkputts Kiienty KpenutHoi ninii. Metox HapaxyBaHHS
B1JICOTKIB BCTAHOBJIIOETHCS BiAMOBIAHO 10 1. 2.2. 11i€i ['maBu [IpaBu.

3.12.5. KnieHT crutagye npomeHTy 3a KOpuCcTyBaHHS KpeauToM MOMICSYHO B IOPSIKY, IEpe10aueHOMY
JonatkoMm, 3 0COOMMBOCTSMU BU3HAYeHUMH UM MyHKTOM [IpaBui. IlpoueHTu 3a ocTaHHii MicAlb
KopuctyBanHs KpenuTtom, criadyroTbest KilieHTOM B MOMEHT ITOBHOTO TTOTAIIEHHs 3a00proBaHOCTI 3a
takuM Kpeautom. Kirient Mae npaBo noracutu 3a0oproBanicts 3a Kpenqutom B Oy/ib- KM MOMEHT 110
MOMEHTY CIUTUBY 12 (IBaHAALATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HaKJIaJICHHS aperTy.

3.12.6. KnieHt 37iiicHIOE TIOralieHHs 3a00proBaHOCTI (Tijla, MPOIEHTIB, 1HIIMX MJIATEXIB) IUITXOM
BHECEHHS KOIITIB Ha paxyHOK baHky, pexkBi3utu sikoro bank nosimomisie Kmienty ne miznime 31
(TpUILATH NEPIIOro) KaJeHJapHOTO JHA BiJl MOMEHTY HaKJIaIeHHS apelITy Ha rpooBi koutu Kiienrta
Ha [lorouHOMy paxyHKy (SKII0 apemT He Oy/ie NpunuHeHo). [10B1IJOMIIEHHS PO pPEeKBI3UTH BKAa3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIO€ThCSI 01HUM 200 AEKUIbKOMA 13 ClIOc001B (Ha po3Ccyn
banky): nucbmoBo Ha Anpecy KiieHTa; cMc-nIoBiIOMIIEHHSIM a00 TOB1IOMIIEHHSIM depe3 MeceHxkep
Ha @iHaHcoBuii Homep TenedoHy KirieHTa; HUIAXOM HampaBieHHS MOBIIOMIJIEHHS Yy BHIJIAL
eJIeKTpOHHOTO JIokyMeHTa Ha E-mail KiienTa abo 3aco6amu Cucremu.

3.12.7. 'Y pazi npocrpoueHHss KiieHTOM morameHHsSM 3a00proBaHOCTi (Tila, HPOLEHTIB, IHIIUX
miarexiB), KiieHT Hece BiANOBIJANbHICTD, IepeadaueHy KpequTHiuM 10roBopom.

3.12.8. VY pasi HacTaHH4 iHIIKX 0OcTaBuH, nepeadauenux n. 1.8. miei I'nasu [IpaBun, bank Mae npaso
BHUMaraTy MoBepHEHHs 3a00proBaHocTi 3a Kpenutom 10cTpoKoBo.

3.12.9. Inmn npaBOBIAHOCHHH, IOB A3aHi 13 MOTALIEHHSAM 3a00pTroBaHOCTI (TU1a, MPOLEHTIB, 1HIIMX
MJIaTEeXIB), pEryoThCsa uMHu [IpaBriiamu Ta 3aKOHOAABCTBOM.

4. BIAITOBIJAJIBHICTB CTOPIH

4.1. 3a HecBoeuyacHe BUKOHAHHS (IIPOCTPOUYEHHS) TPOLIOBUX 3000B’s13aHb 3a KpeaguTHuM g0roBopomM
Knient BigmkomoBye banky 3amofisiHi 30MTKM B TOBHOMY O0Cs31 Ta cIjlauye MEHIO B PO3MIpi,
nepenbaueHomy Jlomatkom. I'porioBe 3000B’s13aHHS BBOXKAETHCSI TPOCTPOUCHHUM 3 JHSI HACTYITHOTO 32
TEPMIHOM YU OCTaHHIM JHEM CTPOKY Ha 3/1iCHEHHS BiJIMOBIIHOTO IPOIIOBOTr0O 30008’ s13aHHs. B Oyib-
AKOMYy pa3l po3Mip mneHi, HapaxoBaHoi Kiienty Ha mincrtaBi KpeautHoro noroBopy He Moxke
nepeBuiyBatu 15% (I ATHaAUATH BIJCOTKIB) BiJl CyMH HECBOE€YaCHO BHUKOHaHOro I'pomroBoro
3000B sI3aHHSL.
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4.2. 3a nopyueHHs 30008 s3aHb, nependaueHnx Kpenutaum norosopom Tta mumu [Ipasunamu, bank
Mae mpaBo cTArHyTd 3 Kiienta mtpadu, po3mip, MiJCTaBU Ta MOPSAOK CIUIATH SKUX BHU3HAYEHO
Honatkom. fxmmo Jlonatkom nependadeni mrpadu, Mo 3aCTOCOBYIOTHCS OAHOPA30BO, TO Taki mTpadu
HApaxOBYIOThCS B HACTYITHOMY MICSIIi, IO HACTAB 3a MICALEM MOPYLICHHs a00 BUSBICHHS MOPYIICHHS.
SAxmo [lomatkom mnependadeHi mrpadu, IO 3aCTOCOBYIOTHCS IMIOMICSAYHO, TO Taki Imrpadwu
HApaxOBYIOThCS IIOMICSAYHO, TOYMHAIOYHN 3 HACTYITHOTO MiCAIIs, 1110 HACTaB 3a MiCALleM MOPYLICHHS a00
BUSIBJICHHS MOPYIICHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB' SI3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYITHOTO MICSIIS 32 MiCSILIEeM BUKOHAHHS.

4.3. CykymnHa cyma HeycToWkH (mITpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHb KirieHTa Ha
nifgcraBi KpenutHoro noroBopy, He Moxke mnepeBuiryBaTu 50% (I siTaecsTH BIICOTKIB) Bill CyMHU
MaxkcumansHoro Jlimity KpenuTHoi niHii.

4.4, Hlnsxom mignucanus JJonatky CTOpOHHU MATBEPKYIOTH TOMOBICHICTH CTOPIH PO T€, 110 CTPOK
MO30BHOI [JAaBHOCTI JUIs CTSATHEHHS HeycToWiku (Tpady, meni), 3a KpeautHum noroopowm,
MPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JTaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenutHuM 10roBopom.

5.  IHIII YMOBHA

5.1. Hapanns indopmarii mpoTsirom cTpoky Aii KpemuTHoro 10oroBopy 371HCHIOETHCS BIATIOBIAHO 10
yMoB 1. 1.10 I'naBu 4 uux I[pasu.

5.2. KpeautHuii norosip HaOyBae YMHHOCTI 3 IHS Horo mignmucaHHs CTOpOHaMHU Ta i€ A0 TTOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII NHCHMOBO TOBIZOMUTH baHK Tpo 3MiHY MICISl TPOKMBaHHS, POOOTH,
npi3Buia abo iMeHi, IHIIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
KpenutHuM noroBopom (30kpema, ajne He BHKIIOYHO, IMPO iHimiioBaHi npotu KiienTa mponemypu 3a
CIIPaBOIO MPO OAHKPYTCTBO abo JIIKBiJAIlil0, a00 SKIIO 3arajibHa MpocTpoueHa 3aboproBaHicTh Kiienra
nepe; TPETiMU 0co0aMH TIEPEBHIUTEL PO3Mip 3a0oproBaHocTi, nepeabdadcanii Kogekcom Ykpainu 3
npouenyp Oankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 momanmpmmmu 3MiHAMH) SK PO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JJIs1 1HIL1FOBaHHS IPOLEAYP 3a CIIPaBOIO PO OAHKPYTCTBO), YIPOIOBK
3-X JTHIB 3 MOMEHTY HAacTaHHA TakuxX oOcTaBuH. KIieHT Hece BCi HeraTMBHI HACHIIKH, MOB s3aHi 13
HEBUKOHAHHS 000B 3Ky MOB11IOMUTH baHk npo 3MiHU 1aHUX, AK1 BKa3aHl y IIboMy MyHKTI [IpaBu.
5.4. Hampasnenns bankoM noBinomieHsb, nepeabdadeHux KpenuTHHMM JOroBOpOM, 3a OCTaHHBOKO
nosiiomieHoo banky Kiientom Apnpecoro, E-mail (111 €1eKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIC)KHUM.

5.5. Insxom mignucanHs KpeautHoro noroBopy KiieHT 3000B A3yeThCs OTpUMYBATH IOIITOBI
NOB1JIOMJICHH BiJl BaHKy B HallKOpOTII CTPOKM Ta MOTOKYETHCS 3 TUM, 110 OyAb-sKe MOBIJOMIIEHHS
sKe HaIWIUIO Bi baHKy BBa)XaeThCsl TakuM, 0 oTpuMaHe KilieHTOM 3 TpeThoro JHS BiJl MOMEHTY
Ha/IXO/KEHHS MOB1IOMJIEHHsI baHKy /10 ycTaHOBHM MOIITH, sika 00ciayroBye KiieHTa 3a BKa3aHO HUM
Agpecoro, SIKIIO HE BCTAHOBJIEHO paHilly naTy ¢akTuyHoro oTpuMaHHs KileHToM 1b0ro
MOB1IOMJICHHS.

5.6. KuieHT 3000B’s13aHMI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
Krienta Ta moromkyerbcs 3 THM, 10 Oyab-KUH €JIEKTPOHHUH IOKyMEHT, HajaiciaHuii bankom
eleKTpoHHOI0 mommToro KiienTy abo 3acobamu CHUCTEMHU BBaXKAETHCS TAaKUM, 10 OTpuMaHui KitieHTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminu 1o KpeautHoro 10roBopy MokyTh BHOCUTHCS Y TUCHMOBIH opmi 3a 3rogoro CtopiH abo
B IHIIOMY TOPSIIKY, epeadadenomy numu IlpaBunamu.

5.8. bBank Mae mpaBo iHIIiFOBaTH BHECEHHs 3MiH Ta/abo nomoBHeHb 10 I[IpaBun Ta/abo Tapudis B
qacTHHI YMOB BiiKpuTTs Kpeautnoi ninii. bank iHiniroe BHeceHHs 3MiH Ta/abo fonoBHEHb 10 [IpaBuin
ta/abo TapudiB B yacTuHi yMOB BIAKpUTTS KpeauTHoi miHil HUIAXOM myOsikaiii Takux 3MiH Ta/abo
nonoBHeHb Ha Caiiti banky Ta/abo po3MillleHHs OroJIolIeHb MPO Taki 3MiHM Ta/ab0 JONMOBHEHHS y
3araJlbHOJOCTYIHUX MICLSAX MPUMIILIEHb ONEpaliiHUX Ta KacOBUX Miapo3autiB banky (BianineHs banky
TOIII0) HE MEHIII, HiXk 3a 2 (1Ba) KaJlleHJapHi THI O MOMEHTY BBEACHHSI 3MiH Ta/a00 JOMOBHEHH B IO,
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KpIM BUTAJKIB, KOJIM KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 TOMOBHEHb B M0 HE MependaueHuit
3aKOHOITaBCTBOM.

5.9. 'V pasi3minu HOMEpiB paxyHKiB, nependoaueanx Kpenutaum noropopom, CTOpOHHU HOBITOMIISIOTH
(mucrMOBO Ta/ab0 3acobamMu CMC-TTOBITIOMIICHHS Ta/ab0 yepe3 MeceHmkepu Ta/abo 3acodamu CucTemn)
npo Taki 3MiHu iHITy CTOpOHY HeraitHo, aine B Oy/1b-IKOMY BHIIAJIKy HE mi3Hime 3 (TpboX) poOoYHX JHIB
3 MOMEHTY BIAMOBIAHOI 3MiHU. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTPeOy€e YKIAIACHHS J0JaTKOBOTO
norosopy 1o KpeautHoro gorosopy.

5.10. KuienT, sxkuii panime ykiaB KpeauTHuii 1oroBopiB nuisixoM mianucanHs Jlonatky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/abo TapudiB 31 3MiHaMM Ta JAONOBHEHHSMH B YacTHHI yMOB
BinkputTs Kpenutnoi minii (po3mimieHi BiamoBigHo mo 5.8. miei ['maBu [IpaBwmir) muissxom moaaHHS
BIJIMOBITHOI MMCHMOBOI 3asBH, SIKIIO IHIIMI CIOCIO TaKOTO MpHETHAHHS HE BU3HAueHUN bankom. Y
BUMaaKy HenpuenHanus Kimienta nmo ymoB IlpaBun ta/abo TapudiB 31 3MiHaMH Ta JOTIOBHEHHSIMH B
4acTHHI yMOB BiTKpuTTs KpeautHoi niHii (kpiM BUMaakiB, nependadenux 1. 5.12. miei ['masu [IpaBun),
CTOpoHM NPOAOBKYIOTH KepyBaTtucs yMoBamu [IpaBui Ta/abo TapudiB B 4acTHHI YMOB BIAKPHUTTS
KpenuTHoi niHii, B pemakuii, 10 sikoi KiieHT miaTBEpIUB CBOE MPUETHAHHS.

5.11. Slkmo 3akOHOJABCTBOM IepeadavyeHa HEOOXiJHICTh BHECEHHsS 3MiH Ta/ab0 JONOBHEHBH JI0
Honatky, Ta/abo no mux [Ipasui ta/abo no Tapudis, y yactuni ymoB Binkputts KpenutHoi minii bank
3000B’s3aHi 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpoIoBXk CTpPOKY, BU3HaueHOro bankow,
3000B’s13aHUI yKIIacTH 3anpornonoBanuii bankom JlogarkoBuii jorosip Ta/abo npuennatucs no [pasun
ta/abo Tapudis y 3ampornonoBaniii bankom penakiiii.

5.12. YV Bumagky He3roau i3 3MmiHamu Ta/abo momoBHeHHsMu 10 [lomatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. miei ['maBu IIpaBun, KiieHnT 30608’ s13aHul TOCTPOKOBO MOBEPHYTH
KpenuT, crutatuti BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuraTexi 3a KpeauTHum 1oroBopom He
mi3Hime 31-ro KaJeHJapHOTO JHSA 3 MOMEHTY BBEICHHS B JIif0 3ampornoHoBaHuX bankom 3MiH Ta/abo
JonoBHEHb 10 Jlonatky, Ta/abo [IpaBui, Ta/abo Tapudis y yactuni yMOB BinkpuTTs KpenuTHoi miHii.
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY IHO3EMHOI BATTIOTU/BAHKIBCHKHX
METAJIIB BAHKOM HA BAJIIOTHOMY PUHKY YKPATHM 3A JOPYYEHHSIM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a Topy4YeHHSIM Ta 3a 1Oro paXyHOK BiJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBJIIO/TIpo1aXk/00MiH Ha BamroTHoMy PuHKY iHO3eMHOI BamtOTH/OaHKIBCHKUX METATIB B MOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM, ITUMH [IpaBuiamu Ta BinmoBigHuM JJoroBopom.

1.2. Tlocnyru Hamarothcs bankom micis yknagaenas Kimientowm i3 bankowm BignosigHoro Jlororopy.
1.3. KoukpeTHi YMOBH KymiBIi/poaaxy/ oOMiHy iHO3eMHOi BaJltOTH/OaHKIBCHKHX METAJiB: CyMa,
BH/I BAJTIOTH, OOMEKEHHS 10 KypCy KyHiBIIi/IpoaaKy/0OMiHy 1HO36MHOI BAJIFOTH/OaHKIBChKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI yMOBH OOyMOBIIOIOThCS baHkOM y BinmoBimHuX 3asBax, sKi €
Honatkamu o Jlorosopy.

1.4.  OdopmiteHi 3asBU € CKIA0BOIO Ta HEBLI €MHOIO YacTHHOIO JloroBopy Ta nux [IpaBuin. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3EMHOI BAIIOTH B Pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHi U1 KymiBimi iHo3eMHOT BaimtoTi Ha BPY Ta s 3xiiicHenHs bankoM BamoTHOTO Harmsny, a
TaKOX SIKIIO BiJICYTHI JOKYMEHTH, SKi MOTPIOH1 /Uit BCeOIYHOrO MOTIHOICHOr0 aHali3y 1 IepeBipKH
orepanii Ta ii yYaCHHUKIB 3 METOO BUSABIICHHS CyMHIBHOT BaJIIOTHOI OIEparlii.

1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaJH, siKi npuadani bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € Bnacuictio Kitienra.

1.6. bank 3ailicHIOE KyMHiBIIO/TIPOJaX/00MiH 1HO3€MHOI BalOTH/OAaHKIBCHKUX MeETaliB Ha
BamorHomy PunKy 3rigHO BKa3iBok 3a3HadeHuX Kiientom y 3assi.

1.7. [ns 3pificHeHHs KymiBJi/mpoAaky/oOMiHy 1HO3eMHOI1 BaltOTH/OaHKIBChKUX MeTaiiB KiieHT
3000B’s13aHMI 320€3MeYnTH HAsBHICTH KOINTIB Ha BKa3aHWX banky PaxyHky B cymi, HEOOXimHIN mus
BUKOHAHHS 3asBU Ta CIUIATH 1HIIMX IJIATEXKIB, BIAMOBIAHO 10 3aKOHO/IaBCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 Paxynky KiienTta xommu B cymi, HEOOXiaHINA 1ist
3MIHCHEHHS KYMIBIi/Mpoiaxy/oOMiHy 1HO3eMHOi BalIOTH/OaHKIBCBKUX METaliB Ta IPOBOAUTH
BIJIOBIAHY OIEparlilo.

1.9. bank 31iiicHIOE KYyMIBJIIO 1HO3EMHOI BaJTIOTH 3a jAopydeHHsAM KilieHTa, B JeHb OTpUMaHHs
B1ioB11HOI 3astBU 10 10:00 roz., 3a HACTYITHUMH MOTOYHUMH HETOPTOBEIILHUMH OTEPaIlisIMH:

- B HE3HAYHOMY po3Mipi (B pa3i BIICYTHOCTI 03HaK JAPOOJIEHHS BAJIOTHOI ornepartii);

- 3 OIUTATH BUTPAT HA JIIKYBaHHS B MEJIMYHUX 3aKJa/laX IHO3EMHOI Iep)KaBH;

- OIJIATH BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;

- OIUIaTH BUTpAT, OB’ SI3aHUX 31 CMEPTIO T'POMAJISH 32 KOPAOHOM (TPaHCIIOPTHI BUTPATH Ta BUTPATH Ha
MOXOBaHHS);

- OIUIATH BHUTPAT HA HaBUaHHS (BUKIIOYHO /IS OIUIATH HABYAIBHOTO TPOIECY); MEepeKa3dy KOIITIB,
OTPUMAaHUX SIK OIIaTa Mpalli Hepe3uAeHTaMH B YKpaiHi;

- IepeKas3y MeHCiH, alliMEeHTIB;

- TIepeKasy KOIITiB Ha cyMy, 110 He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBIBaJICHTHY 3a3Ha4eHIN
cymi 3a odimiitHuM Kypcom HamionameHOro 6aHky YkpaiHm Ha 1aTy 3IIMCHEHHS omeparlii, o
3MIMCHIOETCS Ha TMIJACTaBli BHUPOKIB, pillleHb, yXBaJl 1 IMOCTAaHOB CYJOBUX, CIITYMX Ta I1HIINX
MPaBOOXOPOHHUX OpraHiB, a TaKOX 3 METOI OIUIaTH BUTPAT 1HO3EMHUM CYJAOBUM, CIITUUM,
HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYAlO4M CIJIaTy MOAATKiB, 300piB, IHIIUX
000B’SI3KOBUX TJIATEXKIB).

1.10. Inmi noTo4yHI HETOProBeNnbHI omeparii, oo He nepeadadeHi nm. 1.9. naHOro myHKTY,
3MIIACHIOIOTH B MOPSIKY nependoaueHomy nm. 1.11. mynkry 1 I'masu 5 Po3ainy 11 IlpaBui.

3asBM Ha KyMiBIIO 1HO3eMHOI BairoTH, oTpuMaHi bankom micis 10:00 rox mpuiimarotbes bankom
MPOTSITOM MTOTOYHOTO JIHS Ta BHKOHYIOTHCS HACTYITHOTO OMEPAIiifHOTO JTHSI.

1.11. Omnepauii, 3 KymiBJi iHO3eMHO{ BaJIIOTH 32 TOTOYHUMH HETOPrOBEJIHLHUMH OIEpaIlisiMH, 110 HE
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nependaueni mm. 1.9. I'maBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHIM KypcoM
I'PUBHI 10 1HO3€MHHUX BalIOT, ycTaHOBIeHUM HarioHanbHuM OaHkoMm YKpaiHu Ha AaTy 311HCHEHHsS
orepartii), SiKi IEPEeBUILYIOTh po3Mip, nependaueHuii crarrero 20 3akony Ykpainu “TIpo 3amobiranHs
Ta MPOTHIIO Jierajizamii (BIIMUBAHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIICHHS ', MOXYTh OyTH BUKOHaHI
micias nmomanHs KiienTtom mokymeHnTiB (iH¢opMarii), 3 MeToro 3a0esneueHHs baHkoM 3miiiCHEHHS
J0JIATKOBOTO aHAJII3y JaHO1 orepairii Ta ii y4acHUKIB.

[Tepenik 101aTKOBUX AOKYMEHTIB HE € BUUYEpIHUM. BaHK caMOCTiIHHO BHM3Hayae oOCAT Ta Iepenik
JOJJAaTKOBUX JOKYMEHTIB 32 YMOBH 3a0€3M€UeHHS] BUKOHAHHS JIOCTATHOCTI Ta a/J€KBATHOCTI BXKHTHUX
3aXO/B.

1.12. bBask 3HiCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4YeHHsM KilieHTa B JI€Hb OTpPHUMAaHHS
BIJIMIOBIHOI 3as1BH, B pa3i ii orpuManHs 10 10:30 roz. 3asBu Ha NpoAaXK 1HO3EMHOI BaJIOTH, OTPUMaHi
bankom 3 10:30 rox. (BKIHO4YHO) NpuitMaroThbcs baHKOM Ta BUKOHYIOTHCS HacTynmHOro OnepariiiiHoro
JHSL.

1.13. bBank mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KIB 010 KYIIiBIIi/TIpogaKy/0OMiHy
1HO3eMHO1 BaJIFOTH, y BUTIQJIKY HAsSBHOCTI MiJICTaB yBa)KaTH, 11O 115 BAJIFOTHA OMEpallis € CyMHIBHOIO 200
3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOZABCTBOM.

1.14. bank noBepTae 0e3 BHUKOHAHHS 3asBU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
noKyMeHTiB (iH(opmarlii), siki moTpiOHI AN 3A1MCHEHHS JT0AaTKOBOTO aHANi3y 1 MEepeBipKU  omepartii
Ta 11 y4aCHHKIB 3 METOIO BUSIBIICHHS CYMHIBHO1 BJIFOTHOI OTepariii.

1.15. bank mae mpaBo BiJCTYNHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K10 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiaHo B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut Kiienty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II Ha CBiii 3aITUT.

1.16. bank BUKOHYE€ BCi 3000B's13aHHS Ta 3/1IHCHIOE BC1 IpaBa, K1 BUILTUBAIOTH 13 JOTOBOPIB, YKIAICHUX
Ha BamotHomy PuHky.

1.17. bank Mae mpaBO BIAMOBUTHCS BiJI BUKOHAaHHsS CBOiX OO0OB’s3KiB 3a JloroBopom, SKIIO IIe
BUKIIMKAHO HEMOXIIUBICTIO, 3 HE3QJICKHHX BiJl HBOTO IPHYMH, BHKOHATH BKasiBku KirieHTa,
BiZicyTHicTI0O Ha PaxyHky KiieHTa KomrTiB (JlocTaTHBOI cymH), ab0 HemepepaxyBaHHsAM KilieHTOM y
BHU3HAUEH1 CTPOKU KOIITIB, HEOOXIAHUX JJI1 BUKOHAHHS JOpy4yeHHs abo mopyuieHHs KiieHtom ymoB
Horosopy.

1.18. BaHK KOHTPOJIOE IIOBHOTY CIJIATH BCiX HEOOXITHHX TUTATEXKIB, sIKi epeadadeHi 3aKOHOJaBCTBOM.
Crinara 3a3Ha4€HUX IUIATEXIB 3/IIHCHIOETHCS 3a paXyHOK KomTiB KiieHra.

1.19. ¥ Bumaaky oOMeXeHOI UM BiICyTHROI TpOIo3ullii Ha BamoTHoMy PUHKY BaTtoTH, sIKa KyTUISETHCS
Knienty, KnieHTt nae cBoro 3romy Ha Te, 1110 32 paXyHOK HOT0 KOUITIB B HAllIOHAJIBbHIN BaIt0OTI YKpaiHu
OyJle KyIjeHa 1HIIa 1HO3€MHa BalltoTa/0aHKIBCbKI METajH, Ki Hajajll BUKOPUCTOBYBaTUMETbCS IS
KyMiBJIi HOTpiOHOT oMy 1HO3eMHOT BaIIOTH/OaHKIBCHKHUX METaJliB HA MXKHAPOAHUX BAJTIOTHUX PUHKAX.
1.20. Y Bumagxy oOMEXEHOTO UM BiJICYyTHHOTO MONMUTY Ha BamoTtHomy PuHKY Ha BamoTy/0aHKIBCHKi
MeTai, ski npoaatotbest Kimienrom, KitieHT nae cBoro 3romy Ha Te, 10 3a paXyHOK Horo KomriB Oyje
KyIUIEHA 1HIlIa 1HO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOAHUX BAJIOTHUX PUHKAX, 3 MOJAIbIINM
Npo/iaXKeM OCTaHHIX 3a HalllOHAJbHY BaIIOTYy YKpaiHU Ha BAIIOTHOMY PHHKY YKpaiHH.

1.21. Kuient 30008's13aHuii TpuiiHATH Big baHKy Bce BUKOHaHE HUM 3a [loroBopoM.

1.22. KiieHT caMOCTiifHO BH3HAYa€ YMOBH KYMIiBJII/TIPOAaKy/0OMiHY 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MEeTaJiB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. Kowmiciitna BuHaropoaa, siky KimienT crmauye banky 3a HafaHi MociyTH, Bu3HadaeTbes: Tapudamu
banky.

2.2. SIxmo KimieHT BiAMIHUTH JaHe HUM BaHKy HOpy4eHHS B LIOMY YM B YaCTHHI IMICIs YKJIaICHHS
baHkoM BiMOBITHUX OTOBOPIB 3 TPETIMU 0cOOaMU, TO BiH 3000B's13aHUi OmIaTUTH baHKy, MpOTAroM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. Y Bunaaky 4actkoBoi BigMminu KiieHTom nopydeHHs, baHk oTpuMye KOMICiiiHy BMHaropoay B
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YaCTHHI MPOMOPIIiiHINA 70 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UIBIIYBAaTH PO3Mip KOMICIHHOT BHMHAropoaud y BHUIIAJKY JIOCTPOKOBOTO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Knient nopyuae banky camocTiiHO yTpuMyBaTH Halle)KHY HOMy 3a BUKOHaHHS X lIpaBun Ta
JloroBopy KOMICiiiHy BUHAropozy:

- 3 KOIITIB, Kl 3HAXOAAThCS HAa PaxyHKy BifnmoBigHO 10 yMoOB 11. 1.7. miei 'maBu IlpaBun;

- 3 KOWITiB BUPYYEHHUX BiJ] MPOJAXy 1HO3EMHOI BAIIOTH.

2.6. 3a 3pgilicHeHHsS OOMIHY 1HO3eMHOI BaltOTH/OaHKIBChKMX MeTaiiB KiieHT nmopyudae baHky
CaMOCTIMHO YTpPUMYyBaTH HAJEXKHY HOMYy KOMICIHY BHHAropoay 3 KOINTiB, IO OOJIIKOBYIOTbCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIIB.

2.7. Bci onepariii Ta po3paxyHkH 3a JIoroBoOpoM 311iHCHIOIOTBHCS] B CTPOK HE OLIbINE IBOX 0aHKIBCHKHX
JIHIB 3 THS 3apaxyBaHHs BiIMOBIIHOI CyMH KOILTIB HA KOPECIIOHJCHTCHKUI paxyHOK baHky.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi Mo/ABiitHOI 00ikoBoi ctaBk HBY Bin cymu ekBiBaseHTa iHO3€MHOI BaJIFOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXEH JIHb ITPOCTPOYKH.

3.2.  bank He Hece BiNOBIATLHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKe HEBUKOHAHHS BUHMKIIO y 3B’S3KY 13 3MiHaMu y 3aKOHOAABCTBI a00 3aKOHOJABCTBI 1HIIMX KpaiH,
K1 YHEMOXKJIMBITIOIOT BUKOHaHHs banky 3asB KiienTa Ta iHmmx 30008’ s13aHb 32 JloroBOpOM Ta IUMU
[IpaBunamu, a TaKOX 13 IPUYHMH, K1 3aiexanu Big Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs KiieHty nociayru 3 npojgaxy Ha BPY HangxomkeHb iHO3eMHOT BallOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Kiienrta 3asB (ABTOMaTHUHUN MPOJaXK BaJIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BAIIOTHUX HAJXO/IKEHb HA paXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBial Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienra 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHYHa KyHiBJIS BallOTH) B pa3l yKJIaJeHHS MK HuMu JloroBopy mpo
aBTOMATHYHY KyMiBIlO BamoTH. [locmyrm ABTOMAaTMYHOI KyMiBIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJIXO/pKeHb KomTiB Ha [lotounwii paxynok KiieHTa, 1o Hamgilnumi 3 paxyHKY
Knienta B banky ans 3aificHeHHS MiANPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJl PETYJSIPHOTO MPOJAXy
1HO3EMHOI BATIOTH KJIi€HTa 0€3 TTOJaHHs 3asB, 3r1HO 3 [[paBriiaMu HaTaHHS KOMITJIEKCHUX OaHKIBCHKUX
HOCIYT FOpUIMYHUM ocobam Ta GizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3miennmu
Ha Caiiti banky.

4.2. llnaxom ykinaaeHHs JoroBopy npo aBTOMaTHYHUN NMPOJaK BATIOTHUX HAJXOJKEHb Ha paXyHOK,
JoroBopy mpo aBTOMaTWuyHy KymiBito BamoTh KiieHT nopydae baHkoB1 BiJ BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX BiAMOBIAHO /loroBopoM mpo aBTOMATUYHUI MPOAaK BAIOTHUX HAJXOJKEHb HA PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3.YmoButa. 1.3, 1.4,1.9-1.12,1.22, 2.7 rnaBu 5 po3ainy Il [TpaBui He 3aCTOCOBYIOTHCS 710 BITHOCUH
banky Ta KiienTa 11010 ABTOMaTHYHOTO PO/IaXKy BaJIFOTH Ta ABTOMAaTHYHOI KYIiBIII BaIIOTH.

[amn ymoBu wi€i masu 5 posauty Il Ipasun 3actocoBytoTbes 10 BiiHOcHH banky Tta KiienTa mono
ABTOMAaTHYHOTO MPOJAXXy BaTIOTH, ABTOMATHYHOI KYIMIBJII BaJIIOTH B YaCTHHI, SKa HE CylepeuuTh
yMOBaM BIANOBiAHO JloroBopy mpo aBTOMaTHYHMNA MPOJAX BATIOTHHUX HAJXO/HKEHb Ha PaxyHOK,
JloroBopy mpo aBTOMaTW4HY KymiBiio BamoTu. [Ipu 1pomy, skmo JloroBopoM Hpo aBTOMAaTHYHUIN
MPOJaK BATIOTHUX HA/IXO/KEHb Ha paXxyHOK Ta/abo JloroBOpoM Mpo aBTOMaTHYHY KYIIIBIIIO BaJTIOTH HE
nepeadaveHo iHIIe, To 10 oneparliil 3a fopyueHHsm KiieHTa 11010 ABTOMaTHYHOTO NMPOJAKy BaTIOTH
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Ta/a00 ABTOMAaTWYHOI KymiBJi BayioTu yMoBH 1.a. 1.6-1.8, 1.15, 3.1-3.2 rnasu 5 pozainy Il IIpasun
3aCTOCOBYIOTBCSI QHAJIOTIYHO SIK JI0 JOPY4YeHb 3rimHo 3 3asBamu KitieHTa Ha KyIiBIIIO/TIPOIax/00MiH
1HO3eMHOi BaJFOTH/OAHKIBCBKUX METaNiB (B TOMY YHCJi BCIOAM 3aMiCTh 3asB HEOOXiTHO PO3YMITH

JloroBip mpo aBTOMaTHMYHUN MPOJAX BAIIOTHUX HAAXO/DKEHb Ha paxyHOK abo J[lorosip mpo
ABTOMATUYHY KYITIBIIIO BAJFOTH).
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I'JIABA 6. HAJAHHS TOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiiCHIOBAaTH omeparlii 3 Bukopuctanusm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HajanHs KiienToBi bankowm mociyr, nependadyeHuX [MUMHU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nepenbauenux rumu [IpaBunamus;
- 3MIHCHIOBATH HayalTyBaHHs CUCTEMH;
- 3iCcHIOBaTH 1HIII Ail, nepeabaueni [TociOHMKOM.
1.3.  OOcnyroByBanHs B CHUCTEMI 31 CHIOETHCS IUISIXOM:
- CTBOpEHHS, iepecuiians B bank ta 00pooku Enextponnnx nokymentis (EJI),
- 00MiHy Mik CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jocryn Kimienra (ta/abo IIpencraBHnka, 3a HassBHOCTI BiIITOBITHOTO OOCSATY IIOBHOBAXKEHB) 110
Cuctemu 31HCHIOETHCS 3a JOIIOMOTOI0 Mepexi Internet.
1.5. Tlocmyru Cucremu Hanatotbest Kimientam y WEB Bepcii Ta B MoOiTbHEX 3acTocyHKax CucTeMu
JUTSI IPUCTPOIB SIK1 MPAIIOIOTh Ha omnepamiiiaux cucremax i0S ta Android.
1.6. Hocryn no Cucremu KiienT orpumye micis 3aBepiienns peectpaii Kiienra sk Kopucrysaua B
WEB gepcii Cuctemu abo B MOOUIIBHOMY 3acTOCYHKY CHCTEMH.
1.7.  [ns 3aificHeHHs peecTpaiii Ta moganemoro aoctyiy a0 Cuctemu KirieHTOBI HEOOXITHO 3alTH
Ha caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) Ta/abo 3aBaHTa)XHTH Ta BCTAHOBUTH
Ha MoOinpHul npucTpiii/mopratuBHuid npuctpii Kiienta BianmoBigHWA MOOUIBHUI 3aCTOCYHOK
Cucremu (sikio BigmoBigHuil mpuctpiii KitieHta npaiitoe Ha 6a3i onepariiiiHoi cuctemu 10S MoOLIBHUIA
3acTocyHOK CHcTeMu HeoOX1JHO 3aBaHTaXHUTHU 3 App Store, sIKIIO BiAnoBiAHMNA npuctpiid Kiienra
npairoe Ha 0a3i omepaniiiHoi cucremMu Android MoOunbHUET 3acTocyHOK CuHcCTeMH HEOOXiAHO
3aBaHTaxutH 3 Play Market).
1.8. Peecrpanis Kmienta B Cucrtemi 3A1MCHIOETbCS BIAMOBITHO 10 YMOB Ta B TOPSAKY, IIO
nepeabaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient nHaOyBae npaBa BukopucTaHHs Cucremu
BIJINMOB1THO 710 YMOB 1tuX [IpaBui.
1.10. ITinTBepmxenns (moromkeHHs) KiieHtom omeparniii, mpaBo4uHiB, iHImMX Aiii B Cucremi
BifOyBaeThes 3a nomomoroto [Ipocroro EIN Kimienra Biamosigao 10 ymoB 1. 3 miei ['maBu [1paBui.
1.11. Cucrema € BnacHicTio banky. ABTOpchki paBa Ha CUCTeMy Ta JOKYMEHTAIIIO 10 HET HAJIeKHUTh
banky Ha miacTtaBi J0TOBOpPY 3 po3poOHHMKOM. KimieHTy mepemaeThcsi JHUINE MPaBO BUKOPHCTAHHS
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTh HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0W T HAJIEKHOTO
¢yukuionyBanHs Cucremu. Ilepernik BUMOr 0 TexHIUHOTO 3a0e3neyeHHs (yHKIioHyBaHHS CucTeMu
MicTuthes B [TociOHUKY.
1.13. KuienT He Mae npaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcteMy Oy/b-sIKi 3MiHH,
AK1 He 00yMoBieH1 uumu IlpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBaty iHGpoOpMalio, HeoOXinHy it Bxoay a0 Cuctemu (30kpema,
ane He BukMo4yHO Jlorin Cucremu ta Ilapons no Cucremu) iHIIMM ocobaM Ta BHUKOPHUCTOBYBATU
Cucremy 15 IHIIHX IiJIeH, HIX 1e nepenbadeHo umu [IpaBunamu.
1.15. Jlyisg Hanme)XHOTO OTPUMAHHSI MOCTYT 3a gonomoror Cucremu KopuctyBad 3000B's13y€ThCS:
1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS ONEpaliifHOI CHCTEMH 1 JOJIaTKiB Ha CBOEMY
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MoGiTbHOMY TNPHCTPOi / TOPTATUBHOMY MPUCTPOI, IO BHUKOPUCTOBYETHCSA JUIS TIAKIIOYECHHS
KopucryBaua no Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'1oTepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, IO
BUKOPHUCTOBYEThCS Ui miakmoueHHa Kiienra go Cuctemu (B TOMY YHUCHI JJii BCTAHOBJIGHHS Ta
BUKOPUCTaHHS MOOITBHOrO 3acTocyHKy CHCTEMH) CydacHe aHTHUBIpYCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOIIBHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIH OHOBJICHHS
aHTHUBIpYCHUX 0a3;

1.15.3. He BCcTaHOBIIOBAaTH Ha KOMIT t0Tepi / MoOiIbHOMY MPUCTPOT / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPUCTOBYETHCS Juis migkiaroueHHss KopucrtyBada 1o Cuctemu (B TOMY YHUCII Ui BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKY CHCTEMH) HENIIEH31MHI omepaliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXKYTh 3aBIAaTH IIKOJAH TAKOMY KOMIT I0Tepy / MoOUIBHOMY MPUCTPOTO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wse minkmouarucs a0 Cucremu uepe3 Wi-Fi Touku my6aiuHOro 10CTYyIMY, SIKi HE BUMAararoTh
ineHTrdiKaIii mpy miaKIroYeHHl (BBEICHHS IS M1IKIIOYCHHS MIEPCOHATBHUX JIOTIHY Ta TapoJis);
1.155. w©e 3ammmaru cBiii komm’torep / MoOibHMHA TPUCTPiil / MOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/1iCHIOEThCs oTpuMaHHs Kimientom nociyr banky, 6e3 Harnsgy.

2. EJEKTPOHHUH JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJI, Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIK1 JI03BOJIEHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu CHUCTEMH.
2.4. EJl (mpaBounmHamu B eJIeKTPOHHIN (popmi) siki cTBOpro0Th st CTOpiH mpaBoBi Hachiaku, € EPJ]
Ta 1HINI EJICKTPOHHI JOKYMEHTH Ha IJCTaBl SIKUX 3IIHCHIOIOTHCS OAHKIBCHKI omeparii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigni EIT Ctopin. [Hmii nokymeHTH, siKi
X04Y 1 CTBOPEHI Ta IepenaHi 13 BUkopuctanHsaMm CucrteMu 13 JoTpuMaHHAM BUMoOT 1ux [IpaBun, ane He
MmicTaTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacHiAKiB 1 He BBaxkatoThes EJI.
2.5. E]JI noBuHHI BiIOBIIaTH TAKKM BUMOTI'aM:
- yci pekBizuti EJl moBuHHI OyTu 3amoBHeHi BigmosigHO a0 BuMor Inctpykuii HBY “Ilpo
0e3roTiBKOB1 pO3paxyHKH B VYKpaiHl B HalllOHAJbHIM BaIIOTI”, I1HIIUX HOPMATHUBHO-TIPABOBUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, BinnoBigHuX [loroBopiB MOCIyr Ta LuX
[TpaBui BULIOMY;
- OyTtu nepenani 1o banky, 3acobamu Cucremu;
- EIl, naxknanenuit Ha EJI, Binnosinae Bumoram 1ux [IpaBui.
2.6. 3 MomeHTy mnpuenHaHHs A0 uux IlpaBun KimieHT Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily TOKYMEHTY Ha IMarnepoBOMY HOCII 1 € TiJICTaBOIO JJIsl BAMHEHHSI
BankoMm BiamoBigHUX HiHA.
2.7. JIoOKyMeHTH B eNeKTpOHHiN (opmi, opopmIIeH] 3 TOPYIICHHSIM BHUMOI HOPMATHBHO-TIPABOBHX
JIOKYMEHTIB, BHYTPIILIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y IOPS/IKY, BU3HaueHoMy m. 3.13.
1. 3 uporo po3ainy [IpaBui.
2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.
2.10. bank Bukonye omeparii Ha mifactaBi EPJl y cTpok, Bu3HaueHHI 3aKOHOMABCTBOMTA IIUMHU
[IpaBunamu.
2.11. bank Bukonye onepauii Ha niactasi EP/I, orpumanux Binx Kiienta npoTsirom onepariiifnoro gacy
K MPaBUJIO Y LIeH JKe orepaliifHuii 1eHb a00 BIPOIOBXK ONepalifHOro Yacy HACTYITHOTO OTepaliitHoro
nHs Big nHsa orpumanHs EPJ] Bin Koienra.
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2.12. baHk He MPOBOJAUTH CIIMCaHHA IpolIoBUX KomTiB 3 Paxynky Kiienra, sikmio:

- EPJ] 6yno mepenano Bim KiieHTa yepe3 kaHaiau mepenadi iHdopmarlii, BIIMIHHUMH Bij
KaHauiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHo BIAMOBIAHO 10 BCTaHOBJIEHOro mumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram mux IIpaBun, mo craBistees 10 EJI.

2.13. Knient st HanekHoi excruryatanii CucTteMu 3a BJIAacHI KOIITH 3a0e3ledye HaJIekKHY poOoTy
KaHaJTiB 3B‘s13Ky CHcTeMH Ta 00J1aiHye poOoUe Miclie BiIMOBITHO A0 BUMOT, onucanux B [TociOHUKY.
2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MmiZicTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JIOJIaTKIB, a TAaKOX TAaKWX, Kl HE CTBOPCHI Ha MiACTaBi IUIATIKHUX BUMOT Ha MPUMYCOBE CITHCAHHS
(cTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHU aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKAHATI 1 HENpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHIy iH(GOpMaIilo Ta MOBLAOMIATH baHK Npo BUMAgKH MOMHIIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTI, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmameHo Ilpoctuit EII,
3MIIACHIOETHCS B aBTOMAaTUYHOMY PEKMMI BIANOBITHO a0 periameHty podotu Cuctemu. KiieHr,
NUITXOM MmianucanHs JIoroBopy Ta mOAaNbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTaHOBJIEHUMH y baHKy mpolieypamMu nepeBipKu HITICHOCTI €IEKTPOHHUX JTOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIIACY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [Ipasun (a came yknaaeHHsaM [[oroBopy npo BiIKpUTTS OaHKIBCHKOTO
paxyHKy a0o 1HIIOTO TOTOBOPY (YMOBH SIKOTO TependadaroTh NpueaHaHHs 10 yMOB nux Ilpasmi) abo
IUISIXOM BUYMHEHHS JIiH (KOHKJTIOJIGHTHO ), siKi iepen0aueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, TIO BCI MpaBOYMHH (y TOMY YHCHi mifgmucaHHs JloroBopiB, JUCTIB, OBIJOMJICHb TOIIO),
MOB’sI3aH1 13 HaJaHHSIM MOCHYT, nepeadadenux numu llpaBunamu, MoxyTh BuUnHATUCS CTOpOHAMH 3
Bukopuctanssm EIN, a came: VY nockonanenoro EIT banky Ta/a6o Ilpoctoro EIT Kiienra.
3.2. Iasaxom npuennanus ao [pasun KiieHT 6e33acTepe’kHO MOTOXKY€ETHCS 3 THM, 110 (aKTHUHA
MO>KJIMBICTh BUMHEHHS IEBHOT'O NMPABOUMHY y €IEeKTpOHHIN (hopmi Bu3HayaeThecst bankoM BuUxoasuu 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX MPOTrpaMHO-TEXHIYHUX KOMIUIEKCIB baHky), a
TaKO’ 3 OLIHKNA baHKOM pHU3MKYy BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOoHHIH (opmi. [Ipo MoxkIinBicTh
BUMHEHHSI MEBHOTO MpaBOYMHY Y eNeKTpoHHIH ¢opmi KiieHT noBigommseTscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBun € JOTOBIpHUMH YMOBAMH WIOJO BHUKOPHCTAHHS €IEKTPOHHOTO
HiANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € JoroBopom npo npueananss (ct. 634 [{usimbHOro Kojgekcy YKkpainu). Biamosinno
1o 1.3. ct. 631 HusinsHOro koaekcy Ykpainu bank ta KiieHT noroaunucs, mo ymMoBH 11soro Jlorosopy
nipo EIl 3acTocoByrothes 10 BiHOCHH Mk bankowm Ta KitieHToMm, 1110 BUHUKIIY 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykinaneHHs JloroBopy mpo BiIKPUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOTBCS
HagaHHsg Koientom banky miaTBep/KeHb, MOTOKEHBb, MOBIIOMIICHB, MIAMUCIB 3 BUKOPUCTAHHIM
Knienrom OTP. bank Ta Kiient BusHatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MiITBEPHKCHHS, TIOTO/KEHHS, TIOBIIOMIICHHS, mMiaAnucH 10 ykiaaaeHHs JJoroBopy npo EIl € mificanmu
Ta TaKMMH, IO MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (NOBIIOMJICHb, JTUCTIB, 3asB) miAnmucanux KiieHToM
BJIACHOPYYHHM IiAMKUCOM Ta € HEB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL
3.4. Kuiear noromkyetses, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BrnacHopy4yHoro mianucy Kienra/banky (fioro mnpencraBHuka), a HakmaaeHas I[Ipocroro EII
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iforo npencraBHUKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX..
3.5. Enextponnumu manumu, 1o € [Ipoctum EIl Kmienra, B misix miei I'maBu [IpaBun, € HacTymHi
naHi (y X CyKyImHOCTI):
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3.5.1. Indopmaris npo HOMep MoOinbHOTrO Tenepony (PdinancoBoro Homepy Tenedony) Kiienrta,
BHeceHa KimientoM y CucreMy B e1eKTpOHHIHN (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep ITotounoro paxynky Kiienra tra/abo nomep BIIK KiienTa Ta/abo Homep
Kpenutnoro noroopy Kiienrta, BHeceHa Kiientom y Cucremy B eneKTpoHHIN ¢opMmi, BIATOBIAHO 10
BKa3iBok baHky;

3.5.3. crtBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHA B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crtBopenuit bankom kox (OTP), skuit HancunaeTbcst bankom Ha HOMEp MOOUTBHOTO TeledoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koxy KilieHTOM mpu BUMHEHHI NpPaBOYMHIB
(miamucaHH1 JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBun enexkTpoHHI 1aHi BBOASATHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/AOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 uiei I'maBu IlpaBui eIeKTpoHHI J1aHi, BAKOPHCTOBYIOTHCS UIsI KOXKHOTO
Bxoay 1o Cucremu.

3.7.  Bkazani B . 3.5 miei ['maBu [IpaBui enexkTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIJIMBICTh
BBEJICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOKJIMBOIO 32 YMOBH YCIIIIHOT'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 32 OJJHOYACHOTO JOTPUMAHHS yMOB, niependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank inimitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kuient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamnii Kmienta ta iHimiroBaHHS
nporenypu crBopeHss IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiienrom banky 1 Mmae xoua 0 oauH BigkpuTHii Ta Aitounii [loTounmii paxyHok
banky;

3.8.3. Kinient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky Bukito4HO 32 TUM KitieHTOM,
KU BHOCUTH Takuil Homep y Cucremy;

3.8.5. minx yac Bxony y Cucremy KiieHT BIacHUMH AisiMU (KOHKITIOJICHTHO) JOJATKOBO ITiITBEPIUB
¢dakT cBoro ozHailomieHHs 3 ymoBamu IuXx IlpaBumi, BkaziBkamu baHKy Ta 1HIIUMH, BU3HAUEHUMH
bankom, ymoBamu kopuctyBaHHs CHCTEMOIO, — HUISIXOM IMPOCTAaBJICHHS BIAMOBITHOI BIJIMITKH Yy
crerianbHOMYy moi Ha web-ctopinii Cucremu un y Mo6iIbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbadeni miero ['maBoro IIpasw:

3.9.1. naposcyn banky, - po3MintyroThscs Ha caiiti banky, HanpasnstoTscst bankom Kiienty Ha anpecy
enexkTponHoi nomty (e-mail) Kiienra, sika Bimoma banky, ado noBoasthcs 1o Bimoma Kiienra 3acobamu
Cucremu, ab0 HanpaBJIAIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro abo ocoducto Kiienty
1] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHO YMOBOIO /s peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBaHHs IIpoctoro EIT
Knienra, a takox Juist HajaHHS baHKOM iHIIKMX MOCIYT, MOB’SI3aHMX 13 YKJIaJ€HHSIM IPAaBOYUHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampasieHoro Kiienty baHkoM, 100 yKIaieHHS OyJb-sIKOTO JIOTOBOPY
(mpaBOYMHY), BIAOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBinibHOTO
KOJIeKCY YKpaiHH.

3.10. byxpp-sxuii nependavennii muMu [IpaBuinamMu NMpaBOYMH, BBKAETHCS TAaKUM, IO BUYMHEHUH
(yxianeHuii) B eIeKTpOHHINA (opMi, SKIIO MPABOYMH MIATBEP/KEHUN IIISIXOM HAKJIAJeHHS Ha HbHOTO
[Tpoctoro EIl Knienta ta Ynockonanenoro EIl banky (1 0JHOCTOpPOHHIX MPaBOYMHIB JOCTAaTHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume omniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Knienta ta/abo ¥Ygockonanenoro EIl banky 3ailicHIo€Thes 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTMBHOTO
pe3ynbTaty nepeBipku bank BigmMoBise KilieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA dopmi. DakT
HaknaneHHs [Ipoctoro EIl Kinienta Ha npaBoumH minrBepkyerbes BBereHHAM OTP y Cuctemi 3
NOTpUMaHHSAM BKa3iBoK banky, mo ¢ikcyerbcs 3acobamu Cuctemu Ta/abo 1HIIMX HPOrpaMHO-
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TeXHIYHUX 3aco0iB banky. ®akr HaknaneHHs YpockonaneHoro EIl banky ¢ikcyerbcst 3acobamu
Cuctemu Ta/ab0 IHIIUX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKky.

3.11. TIlignucani KiienTom Ta/abo bankoM npaBo4YrHY yKJIa/IeHI B €IEKTPOHHIN (OpMi, 30epiratoThest
baHkoM B €JIIEKTPOHHOMY BUTJIAMI Ta MOXYTh Oyt Hasmiciani Kiienty 3acobamm Cuctemu (y pasi
HasIBHOCTI TEXHIYHOT MOYIJIMBOCTI TAKOT'O HAIIPABJICHH ), @ TAKOXK iX KOMii MOXYTh OyTH HajaHi bankom
Ha TMarnepoBoMy Hocii Ha mmchbMoBuiM 3amuT Kiienrta. Ilim wac opepkanHs onHieo 13 CTopiH
€JIEKTPOHHOTO JIOKyMEHTa (HOPMY€ThCS MIATBEPPKEHHS 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKoro
onepxanHs. Haknaganus [Ipoctoro EIT KiienTa € miarBepkeHHIM TOro, 1m0 KitieHT o3HalloMHBCS 3
yCiM TEKCTOM JIOKyMeHTa, Ha skuil Haknamaerscs [Ipoctmii EIl Kiienrta, moBHICTIO 3p03yMiB ioro
3MICT, HE MA€ 3allepedyeHb 0 TEKCTY JOKYMEHTa Ta CBIAOMO 3aCTOCYBaB CBIiM MIJMHC Yy KOHTEKCTI,
nepea0aueHOMY JOKYMEHTOM.

3.12. V¥V pa3i Bugadi Korii Ha mamepi 3 €JIeKTPOHHOIro JOKyMeHTY 3 CucreMu mpaiiBHUKOM baHKy
MIPOBOAMTHECS OOOB’SI3KOBA TEPEBIPKA IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHoO-
TeXHIYHUX KOMIUIEKCIB banky. JIuie y pasi ogepkaHHs MO3UTHBHOTO PE3YJIbTATY IMEPEBIPKH ITITTICHOCT1
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)KA€THCSI aBTCHTUYHHUM. Y pasi MOTpeOH pOOUTHCS mamepoBa KOIis
€JIGKTPOHHOIO JIOKYMEHTY, sIKa 3aCBIIUY€ThCSl YIIOBHOBAaXXEHUM IpejcTaBHUKOM banky. KiieHT mae
IPaBO OTPUMATH KOIIIO €JIEKTPOHHOTO JTIOKYMEHTA Ha Iarepi IUBIXoM BpydeHHs ocoducto Kiienty y
BiqAUIleHHI banky abo moImITOBUM BiJNpaBlieHHSM Ha BKazany KiieHToM anpecy, - 3a yMOBHU
MUCHMOBOTO 3BEPHEHHSI.

3a HasgBHOCTI B KilieHTa MOKJIMBOCTI CAaMOCTIHHOTO po3ApyKyBaHHs 3 CUCTEMHU Ha MANepoBHX HOCIAX
PO3paxyHKOBHX, IUIATIKHUX a00 IHIIUX JOKyMEHTIB (BuIMCOK, TUIaTDKHUX IOpYyYeHb Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSM €NEKTPOHHUX KOMiN MiAMHCY MocazoBoi ocodbu baHky, mramiry/mramiiis
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpHUCTOBYBaTHCA KiieHTOM numie ais #Horo
BHYTPIIIHIX TOTped 1 HE MOXKYTh OyTH BuKopucTaHi KiieHTOM y BIJHOCHMHAX 3 TPETIMU OcoOamH B
SIKOCTI1 IiATBEPKCHHS 3/11iCHEHHsI OaHKiIBChKHX omepariid. ['padidae BiATBOPEHHS eIEKTPOHHUX KOIIiH
nianucy nocanoBoi ocodu banky, mramny/mramniB baHky Ha 3a3HaYeHUX TOKYMEHTAX € BUKJIIOYHO
J0JJATKOBOIO iIeHTUdiKaIiiiHOI0 03HaKot0 baHky (Hamaii - 1oaaTkoBi ineHTudikamiifHi naxi). bank He
Hece BIJNOBIJAIBHOCTI 3a BUKOpUcTaHHS KilieHTOM po3apykoBaHuX 3 CHCTEMH JIOKYMEHTIB, SKi
MICTATH IOAATKOBI 1IeHTU(DIKaIlIIHI IaH1 Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o [Ipocroro EII KiienTa Tperimu
ocobamu) IIpoctoro EIl Kiienra Bci mpaBounHU B €NEKTPOHHIN (OpMI, MIANKUCAHI 3 BUKOPUCTAHHAM
ITpocroro EIl Kmienrta micist #oro xoMIipomeTallii BBaXKalOThCs HeAlMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo nmoBigoMuB baHk rpo Taky BTpaTy abo KoMmpoMeTallito - 3acobamu CucreMu, abo TeeOHHUM
m3BiHKOoM 10 Konrakt-Llentpy banky, a0o mucbMoBO (LUISIXOM IOJAHHS BiJIOBIJTHOI 3asBU JO
BiAAUIeHHd banky ocobucro Kiientom). B iHIIMX Bumaakax NpaBOYMHU B EJIEKTPOHHIN ¢opmi,
nianucani 3 BukopuctanHsaMm Ilpocroro EIl Kiienrta micns #oro kommpomeranii BBa)KarOThCS
HEeA1MCHUMHU — 3 MOMEHTY OTpuMaHHs1 baHkoM BignoBinHoro nosinomiienHs Kiienra.

3.14. TlepeBipKa IiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJEHO
[Tpoctuit EIl Kiienra, 311CHIOETbCS B aBTOMaTHYHOMY DPEXKUMI BIANOBIIHO A0 (PYHKIIOHATBHHUX
MoxuBoctel Cucremu. KiieHT moro/pkyeThesi 13 BCTaHOBJICHUMHU Y baHKy mporenypamu nepeBipku
LUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SIKI0 TOKyMeHT OyB Moau]iKOBaHUM, 1€ BiAOOpa3UThCs MpU
nepesipui [Ipocroro EII Kiienta. bank ta KiieHT 6e33acTepeskHO OTO/DKYETHCS 3 TUM, 110 HAJIS)KHUM
JTI0Ka30M LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHOTO IOKYMEHTA, 1110 cTBOpeHuit B CucreMi
3 BukopuctanHsaM I[Ipocroro EIl KiienTa € BinmoBinHa eneKTpoHHa iH(opMallis, HajaHa 3aco0aMu
Cucremu abo 1HIIMMHU TPOrpaMHO-TEXHIYHUMHU KOMIUIekcamu baHky.

3.15. bank ta KiieHT moroauiy, o pu3uKy 3 BIAIIKOAYBaHHS 30UTKIB, III0 MOXKYTh OyTH 3amOJisHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. KirieHT 3000B’s13aHMIA:

3.16.1. 03HallOMUTHUCH Ta TOTPUMYBATHCh YMOB 11X [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MAilicHY iH(OpMaIlifo HeOOXimHy asi Horo imeHTudikalii Ta CTBOpEHHS
[Tpoctoro EIT Knienra,
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3.16.3. 30epiratu y TaeMHUII Oyab-sKi AaHi, o € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)XuBaTH BCiX
MOXJIMBUX 3aXOJIB JJIsl 3aroOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM (GopMary 4
HECAaHKIII0HOBAHOTO BUKOPUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciayr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyUarucs B poOOTy/HE OomycKaTy BTpy4daHHs TpeTix ocid B poboTy Cucremu OyIb-IKuM
CIIOCOOOM.

3.17. BignoBiganpHICTh, MO MOXXE BHUHHMKHYTH B pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIAMOBIAHO 10 HOPM 3aKoHOAaBCTBA Ta 1uX [IpaBui.

3.18. bank mae mpaBo BimmMoBuTH Kiienty y ctBopenHi IIpoctoro EIl Kiienta y Bumaakax
nependaueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignoBigHoMmy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BHUMNaakKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, THM4acoBO abo Ha TOCTiHHO 3absokyBatu aoctyn Kmienta nmo Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTEMHU) Y BUIIAJKaX:

3.19.1. nananns Knientom banky Oynb-gkoi HeJOCTOBIpHOT iHMOpMaIii;

3.19.2. BrpaTu abo kommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpatit M0oOiIEHOTO MPHUCTPOIO 200 MOPTATHUBHOTO MPUCTPOIO, Ha SKOMY OYB BCTAHOBJICHUMN
MOO1TBHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y po6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipasw;

3.19.6. 3a 6axxannsm KitieHTa - Ha TijicTaBi TMCBMOBOTO 3BepHEeHHs KitieHTa abo, K110 11e repeadadeHo
¢GyHKIiOHATEHIMHA MOKJIHBOCTSIME CucTeMu — BunHeHHAM KiieHTom BiamoBigaux aid y Cucremi 3
MeTO0 T0OpOoBLIbHOTO 6J10KyBaHHs KilieHTOM MOXIIMBOCTI MOT0 MOAAiBIIOro 10ocTymy 10 Cucremu;
3.19.7. B iHIMX BUNaKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. 'V pasi Brparu abo kommpomeraiiii [Ipocroro EIl KiienTta ta/abo BTpatit MoOi15HOTO IPUCTPOIO
a00 MOPTATUBHOIO MPUCTPOIO, HA AKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acTOoCyHOK Cuctemu, KiieHnt
3000B’s13aHUI HeraitHO 3MIHUTH Maposib 1ocTymy 10 CucteMu. Y pa3i He3MiHU a00 HECBOEYACHOT 3MIHU
naposto pocryny no Cucremu KiieHToMm, y 3a3HadeHHX Yy 1[boMy MyHKTI [IpaBui Bunaakax, bank e
Hece BIJMOBIJAIbHOCTI 3a Oyib-siKi 30UMTKH, 3aB1aHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  Sxmo ixme He nependadeHo Tapudamu banky, maTa 3a HaxaHHs MOCYT A0CTyny 10 CucTtemMu
Ta i BUKopucTaHHs KilieHTOM BKJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienrta. Sxmo Tapudamu banky nependaueHa okpema orjiaTa HOCIYr 3 HaJaHHsS JOCTYNy Ta
BukopucTtanHs Crucremu - KilieHT BHOCUTBH IUIaTy 3a KOpUCTYBaHHS CHCTEMOIO B MOPSAIKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen mpoBeneHHsM omnepatlii 3 BukopuctanHsaM Cucremu KiieHT 3000B’s13aHuil 03HalOMUTHCS
3 gitounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIaTy 3a Ifo onepauito. Ilposenenns Knientom
orepatii o3Hauae, 1110 BiH o3HailomuBcs 3 airounmu Tapudamu banky.

5. BIAHNOBIJAJIBHICTH CTOPIH
5.1. KiieHT Hece BIANOBIAANBHICTH 3a JOCTOBIpHICTH 1H(OpMarlii, npeacrasneHoi B EJI, mo
nepenaethbest B bank 3acobamu Cucremu.
5.2. bank He Hece BIIMOBITAIBHOCTI 32 HECBOEYaCHWH oOMIH iH(opMariiero un EJI, skuii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. baHk He BianoBijae 3a npsiMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHSI CHUCTEMH.
5.4. KiieHt moromxyerbes, mo baHKk He Hece BIAMOBIZaNbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI JIO
Cucremu, MoB's3aHi 3 MOPYIIEHHAMHU B po0OOTI 00siajHaHH 3B'sI3Ky Ta / a00 Mepex 3B'A3Ky, 1 baHk He
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3000B's13aHU# BiAMIKOAOBYBaTH KitieHTy 30WMTKH, 10 BHHUKIM BHACHIJOK HACTAaHHS 3a3HAYEHUX B
1IbOMY TYHKTI BUTakiB [TpaBu.

5.5. 3a HecBoeuacHy cIiaTy BapTOCTI MOCIYT noctymy a0 CrucrtemMu (SIKIIO Taka oruiata mepeadadeHa
Tapudamu banky) Kimienrt crutauye banky neHto B po3Mipi o iBiitHoO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bijg cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS IIATEXKY.

5.6. KiieHT moromKyeThest, o onepailii, 3A1MCHEH] 3 BAKOPUCTAHHSM JIOTiHA Ta IMapOJIIO IJIs JOCTYITy
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BHIIQJIKIB, IPSIMO Mepe10adyeHUX 3aKOHOIaBCTBOM.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, IO MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiM ocobam y pas3i BukopuctanHs Kiientom Cucremu,
noksanawTbes Ha KimienTa. BianmoBiganeHICTh, 1110 MOYKE BUHUKHYTH B pa3i BUKOpucTaHHs KitieHTOM
Cucremu, BCTaHOBJICHA BIJIMOBIIHO /O HOPM 3aKOHO/IaBCTBA Ta IKX [IpaBui.

6. OCOBJIMBI YMOBU
6.1. Inaxom npuennanss ao nux [Ipasun KiieHT noromkyerbes, mo Bukopuctanns Jloriny Cucremu
ta [lapomo no Cucremu, a TakoX IHIIMX JJAHUX, B TOMY YHCJi 3reHepoBaHUX baHKOM yHIKaJbHUX
KOJ/IB/TIapoiB, sKi HampamisaoTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIbHHI MPUCTPIN/MTIOPTATUBHUN TPUCTPINA, 3 BHUKOPHUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocinyr, € 3aiiicHeHHSAM Horo ineHTudikaii 3 mojaibliuM HaJaHHIM TpaBa 371HCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHUCIl 3 BHKOPHCTAHHSIM MOOLIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Kuienra.
6.2. KiienT 3000B's13aHu# MiATPUMYBATH B aKTyallbHOMY cTaHi DiHaHCOBUI HOMeEp TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox jaHi BHeceHi y Cuctemy. Y pasi ix 3MiHU - HETallHO 1HPOPMYBATH PO IIe
baHk.
6.3. VY pasi 3minu nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBun i 3a Oyap-sko0 BUMoOror banky
Kiient 3000B's13aHMi akTyani3yBaTtu BKkaszaHi AaHi (1. 6.2. miei ['naBu [Ipasuin).
6.4. s Buxopuctanus Kiientom Cuctemn KitieHT camocTiiiHO 3a0e3neuye IiaKITIOUeHHs] BIACHUX
€JIEKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3Ky Ta 3/1HCHIOE MIATPUMKY HEOOXiTHMX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HaJaThes yepe3 CucreMy, B TOMY YHCII, ajle HE 0OMEXYIUHCh, IPU BIACYTHOCTI Y baHKy TexHIYHOT
MOYJIMBOCTI iX HaJaHHs, HassBHOCTI Mi/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIaJKax,
nepea0ayeHUX TMpPaBUIaMU BHYTPILIIHBOTO KOHTpOJO baHky 3 MeToro mpoTuaii Jeramizamii
(BIAMMBAHHIO) JI0XOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IlpaBoBigHOCHHH 100 AOCTYMY 10 CHCTEMH MPUIHHSIOTH CBOIO IO Y TAKMX BUTIA/IKAX:
- y 3B’SI3KY 13 IPUNHUHEHHSIM 00ciIyroByBaHHs bankom Bcix PaxyHkiB Kiienra;
- y 3B’SI3Ky 13 IPUMUHEHHAM ekciutyaranii bankom Cucremu (3a BlacHOIO 1HINIATHBOIO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBioMiIeHHS MpO MPUIHMHEHHS ekciutyatanii CucreMu He
nisHime Hix 32 10 (mecats) KaJeHIApHHUX THIB 10 MOMEHTY (DAKTHYHOTO MPHUIHUHEHHS SKCILTyaTarlil
Cucremu;
- y 3B’A3Ky 13 NpuUINHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiATOBIAHUX BUMOT 3aKOHO/IABCTBA;
- B IHIIWX BUMAJKax, mnependadennx uumu [IpaBumamu, JloroBopom mociyr Ta/abo
3aKOHOJIaBCTBOM.
6.7. Y Bunmamky TNpUNUHEHHS TIpaBoBimHOCHH MK bankom ta KiieHToM (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kimienta B banky) Knient Brpayae mpaBo Ha BukopuctanHs Cucrtemu.
B1/IMOB1THO baHk Mae npaBo 6e3 monepepkeHHs NpUMUHUTH HajanHs KimienToBi noctymy g0 Cuctemu.

79



NMpaBuna HagaHHA KOMMNEKCHMX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEAJOBAHK”
HadaHHsi nocnye y cucmemi

6.8. bank 3a0e3neuye koHQIACHUIHHICTD 1 30epexeHHs iH(popMallii, ska BUKOPUCTOBYETHCS i Yac
BUKOpHcTaHHi CHCTEMH.

6.9. KiienT He Mae mpaBa mepegaBaTH CBOI IpaBa o0 noctymy A0 Cucremu TpeTiM ocobam Oe3
HCBEMOBOI 3roau Ha 1ie banky.

6.10. 3 ycix nuTaHp, 0 CTOCYIOTHCS YMOB Ta NMOpsAAKy noctyny Kiienta no Cucremu, aie npsmMo He
BPEryJIbOBaHi mosioskeHHAME 1uX IpaBui, CTOpOHHN KepyIOThCs 3aKOHOIaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

YACTHUHA A. YMOBU HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 10 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y
1.1.  bank, Ha yMmoBax BcTaHoBieHuX numu [IpaBunamu ta JloroBopom, Hagae KitieHTy B THM4YacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
Binminenus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHkoM B TMM4YacoBe IUIaTHE KOPUCTYBaHHs Mmicis ykiaaeHHs KiieHToMm i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpUCTyBaHHS ced( y TEXHIYHO CIpaBHOMY CTaHI Ta 3abe3medye
MOKJIHUBICTE foctymy Kiienta o cefidy micns crati KimieHTOM OpeHIHOI IIaTH 32 KOPHCTYBAHHS
cerihom.

1.4.  bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTb, IILTICHICTh HAJJAHOTO B KOpUCTyBaHHS celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymosi porpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBatu y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTPY¥iHI, paiOaKTHBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOr0, OOENpHUIIacy Ta 1HIII pedi, sKi
3riHO 13 3aKOHOJAaBCTBA BUIIYYEHI 3 IIUBLIBLHOTO 000pOTY 200 0OMEXEHI B IUBUTLHOMY 000pOTI.

1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOLIKOJPKEHOMY CTaHl HE Mi3HIIIe OCTaHHBOI'O JIHSA CTPOKY KOPHUCTYBaHHS ceioM, BU3HAYEHOTO
JoroBopom.

1.7. Kuient 3000B’s13aHui1 HaAiiHO 30epiratu K04 Bif ceiidy. Burorosnenns KinientoM nyomikaris
KJItoUa Bija celidy He momyckaethes. [lepenaya kimroua TpeTiM ocobam — 3a00poHEHA, KPIM BHUIIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

1.8.  KuieHT 3000B’s13aHU# Yy BUNIAJIKY BTPATH/TIOMIKOPKEHHSI KJIF0Ya BiJ ce ]y, M0 YHEMOKITHBITIOE
noctyn KiienTta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHAaHHA bankom a0o Kiientom ymoB JloroBopy, HeraiiHO HMUCBMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHimie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua B ceidy, bank 3a ymoBu omnaru Kimientom mrpaduux cankiiil, nepenbauenux Ilpasuiamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuieHT 3000B’s13aHMI BiImKOAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAaHHSAM Ta/abo
HEHaJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30MTKH, 3aBJjaHi BIACTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peopranizaiii banky, sika He nepedayae NpaBOHACTYIHUIITBA HOT0 3000B’3aHb 32
Jorosopom, mikBimauii banky, mepemimenss (mepeauciokxaiiii) J[emo3uTHOro CXOBUIA, B SIKOMY
3HaXOJUThbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJAJbBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHs MMPaBOBITHOCUH II0JI0 HaJaHHS B KopucTyBaHHs KiieHTy ceiida,
1H(OpMYyE OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIIo4a BiJ celia B TEXHIYHO CIpPAaBHOMY CTaHI 1, 32 HEOOXIAHOCTI, JOTOBIPHOTO BPETYJIOBAHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha azapecy Kiienra, 3a3nadeny B [loroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joui orojomeHs CTPYKTypHOTo minpo3auty banky, B sikoMy 3HaxoAuThbcs cedd. Y Bumaaky
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HeBUKOHaHHS KitieHTOM ioro 3000B’s3aHb 3a JaHUM MyHKTOM wi€i riaBu IIpaBuin, bank Brmpasi
3MIMCHUATH 3aX0u BU3HaYeHi 1. 1.17 wiei vactunu i€l [masu [IpaBu.

1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemito KiieHta y Bummagky Ta B
HOPSIKY BH3HAYEHOMY 3aKOHOAABCTBOM. B pasi SKIIO 3 AOKYMEHTIB, fIKi HiATBEPIKYIOTH CTaTyC
cnagkoemus KiieHTa, BUIUIMBaE, 10 TaKUH CHAgKOEMElb Mae€ MpaBO Ha yacTHHYy peueil KiieHta B
ceiidi, bank BrpaBi nepenatu peyi, po3mimeni KiieHrom y ceridi, criagKoeMIlio JIie CIiIbHO 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a0e3nedye 30epekeHHS KOH(imeHIiHHOT iH(popMmarii, mo crocyerbest Kirienra,
BIJIITOBITHO 10 3aKOHOIaBCTBA.

1.13. Kuient mae mpaBo BuMaratu BiJ baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HAaJaHUN celd
BUSIBUBCS HETIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€e paBo HAJATH HAICKHUM YHHOM 0opMIiIeHY J{OBIpeHICTh HOTAPiaIbHO MMOCBITYCHY
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 3ailCHIOE KOHTPOJTb, 332 TEXHIYHUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KiTieHTY B IOCTYIII 10 ceiidy y BUMAIKy 3aKiHYEHHS OIIaY€HOTO CTPOKY
KOpUCTyBaHHS ceiipom - no MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIYyYUTH Horo BMICT 06e3 mpucyTHOCTI KilieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHACHIIOK Gopc-MaKOpHUX OOCTaBUH (0OCTaBHHH HenepeOOpHOi cwim), nependaderanmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTu mkoau peuam Kiienra, po3mimenum B Ceiidi;
B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUITyueHHs iioro BMicTy KiTieHT He MOBepHYB KITIOY Bij
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopyuenHsa Knienrom IlpaBun kopucTyBaHHS 1HAMBINYyalbHUM ceiidom, 10 Moxe 3aBaaTh banky
MartepiaJbHUX 30MTKIB;

r) cmepti Kiienra;

1) He BukoHaHHs Kiientom Bumor 1. 1.10 miei Yactunu miei ['masu [IpaBun;

€) B IHIIMX BUMAJKAaX, 3TIHO 13 3aKOHOJJABCTBOM.

Binkputrts Ta ButydeHHs bankom BmicTy ceildy 6e3 npucyTHOcTi KitieHTa, SIKIIO iHIIE HE BU3HAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BMIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCs Y baHKy Ha yMOBax, BU3HAYEHUX BHYTpIIIHIMU paBuiaMu baHky.
1.18. 'V Bumanky nopymenss Kiniearom [IpaBuit kopucTyBaHHS iHIMBITyaTbHIM ceii(hoM Ta/abo yMOB
JHoroBopy, bank mae npaBo po3ipsaru Takuii J[oroBip B 0THOCTOPOHHBOMY TOPSAJIKY.

1.19. Kumient 3000B’s3aHUN HEyXWIbHO JoTpuMmyBaTtuch ymoB JloroBopy, IlpaBun, I[IpaBun
KOPUCTYBaHHS 1HIMBIAyaJbHUM CceHpoM 1 BHMOI HOPMATHBHO-TPABOBHX aKTIB YKpaiHM, sKi
PETYIIOTH a1 MPaBOBITHOCUHH.

1.20. KuieHT 3000B’s13aHUI HE pO3rojolIyBaTH iH(pOpMAIlilo, SKa MICTHTh BIJIOMOCTI MPO HOPSIOK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. Knient Mae npaBo npu OaxxaHHI IPOJOBXUTH CTPOK KOPUCTYBaHHS celiom, mojatu A0 banky
BIJITIOBITHY 3asBY Uil YKJIQJICHHS JIOJATKOBOTO JIOTOBOPY 10 J[oroBOpy Mpo TpPOJOBXKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B JI€Hb 3aKiHYEHHS CTPOKY, BU3HAUEHOTO J[0rOBOPOM.

1.22. bank mMae npaBo Bumarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. MOPSIIOK 3JJINCHEHHSA PO3PAXYHKIB
2.1. Kuienr cmauye banky opeHaHy miaTy (IiaTy 3a KOPUCTYBaHHsS ceilpoMm) y posmipi,
Bu3HaueHoMmy Tapudamu, 3 norpumanssm [Ipasui ta Jlorosopy.
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2.2.  Omata HanexHOi baHKy OpeHIHOI IUIaTH 3AiKCHIOETbCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb ykiazeHHs Jlorosopy.

2.3. Y BuUNAAKY JAOCTPOKOBOTO MPHUIMHEHHS IMPAaBOBIJHOCHH II0J0 KOPUCTYBaHHA ceilpoM 3
inimiatuBu banky, bank moseptae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH i
po3MipoM IaTH 3a 4Yac (PaKTHYHOTO KOPHCTYyBaHHS celdom, 3a BUHATKOM po3ipBaHHs bankom
Horosopy 3riguo 3 1 1.18 wiei yactunu uiei ['masu [IpaBwin um iHMMX BUTIAAKIB, 0 BUILTUBAIOTH 3
[TpaBun a6o lorosopy.

2.4. YV Bumajaky JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJO0 KOPUCTYBaHHsS ceiipom 3
iHimaTtuBy KitieHTa, Turata 3a KOpUCTYBaHHS CeiihOoM HE TTOBEPTAETHCS.

3. BIAINOBIJAJIBHICTHb CTOPIH
3.1.  CropoHu HE HECYTh BiJIOBIATBHOCTI 32 HOPYLICHHS CBOIX 3000B'A3aHb 32 J[OroBOpOM Ta IUMHU
[IpaBunamu, SKIIO0 BOHO cTanocs He 3 iX BMHU. CTOpOHA BBA)KAETHCS HEBHHHOIO, SKIIO BOHA JOBEIE,
10 BXKWJIA BCIX 3aJIEKHUX Bl HEl 3aXO0/IB JUIS HAJIEXKHOTO BUKOHAHHSA 3000B'13aHHS.
3.2.  bank He Hece BiJIMOBIAAIBHOCTI 32 BMICT ceiidy, HafaHoro B KopucTyBaHHs KilieHTy, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu
3.3. VY Bumaaky BTpatu a0o0 MOLIKOJKEHHs Kiroda Bia ceildy, Kmient crutauye banky mrpad y
PO3Mipi NOBIIHOT IEHHOI OIJIaTH 32 KOPUCTYBaHHS ceiihom 3a 60 (uricTaecsT) nHIB.
3.4. 'V Bunaaky nopyueHHs Kiientom ymoB 1. 1.6. miei yactunu uiei ['masu [paBun, Kiient kpim
BiJIIIKOAyBaHHs 30UTKIB, ciutauye banky mrpad y po3mipi moaBiifHOT IEHHOT OIUIATH 32 KOPUCTYBAaHHS
celihoM 3a KOXKEH HEOIIa4YeHUH JICHb.

4. OCOBJINBI YMOBH
4.1. VY Bumamky, SKIIO OCTaHHINA JeHb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
NPUIIAJA€ HA BUXIIHUI a00 CBATKOBUI J€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NepuInii poOounii
JIeHb, SIKUH CIIiJy€e 3a BUXiTHUM a00 CBATKOBHM JHEM. B pa3i sKIIO Take MepeHeceHHs BUKOHAHHS
BiI0YJI0CS I0JI0 OPEHIHOT IIJIaTH, TO 3a L1 JH1 I01aTKOBO OPEH/IHA IUIaTa He MiJIjIsArae CIuiaTi.
4.2. Y Bumanky cmepti Kiienta abo peopranizamii banky BiamoBigHi mpaBa Ta 00OB'SI3KH 3a
JloroBopoM nepexoasTh A0 IX CHaJIKOEMIIIB/IPABOHACTYITHHKIB.
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YACTHUHA B. YMOBH HAJJAHHS B KOPMCTYBAHHS THIUBIIYAJTBHOTO CEV®Y
3A JOTOBOPAMM, YKJIAJEHNMM 3 01.06.2017 POKY JIO 06.03.2021 POKY
(BKJIIOYHO)

1. 3ATAJIbHI YMOBH HAJTAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y

1.1. bank, Ha ymoBax BcTaHOBJIeHHX MMM [IpaBumamu ta JloroBopom, Hamae KimieHTy B THMYacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
BinmineHHs banky, Hamam - Jlemo3uTHe cxoBuIe/ceiid, 3a Micle3HAXOHKEHHSAM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiih Hamaerbcsi baHkoM B THMYacoBe TUIATHE KOPUCTYBaHHsS micis ykiaaaeHHs KorieHTom i3
bankom Jlorosopy moao msoro.

1.3. bank Hamae KimieHTy B KOpUCTyBaHHs celi( y TEXHIYHO CIIPAaBHOMY CTaHi, 3a0e31euye MOKIIUBICTh
noctyny Kiienra no ceiidy micast crutati KimieHTom opeHIHOI TUIaTH 3a KOPHCTYBaHHA ceiiom Ta
BHeceHHs KirieHToM 3acTaBHOI MiaTH 3a K04 BiJ ceidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTh, HUTICHICTh HAJIAHOTO B KOPUCTYBaHHS ceiidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpbHUI goctyn Kiienta no ceiidy B omepariiiHuii 9ac CTPYKTYPHOTO IiIPO3ILTY
banky, B skomy posmimieHuit ceiid, mpu ymoBi gorpumanHs Kiientom [IpaBun kopucTtyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimyBaTt y ceiipi moxexo- (BuOyxo-) HeOe3meuHi, JIerko3aiiMHUCTi, XiMi4Hi, TOKCHYHI,
OTPY¥HI, padiOaKTHBHI PSUYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOI0, OOEMPHITACH Ta 1HIII pedi, SKi
BIJIMOBIAHO 0 3aKOHO/IaBCTBA BUIyU€H1 3 IUBUILHOTO 000pOTY a00 0OMEkeH1 B IUBIILHOMY O0OpOTi.
1.6. KiienT 3000B’s3aHMI MOBEpHYTH KJIIOY Bin ceiidy, 3matu ceid y TEeXHIYHO CIpaBHOMY Ta
HEMOILIKO)KEHOMY CTaHi He Mi3HillIe OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS cerdom.

1.7. Kaient 30008’ a3aHuii HaiiiHO 30epiratu ko4 Bix ceiidy. BuroroBnenns Kiienrom myOmikaris
KItoua Bij ceiidy He momyckaethes. [lepenaua Kimientom kiroda TpeTiM ocobam — 3a00poHEHa, KpiM
BUIAJIKIB, epe10aueHuX 3aKOHOJaBCTBOM.

1.8. KiieHnT 3000B’s3aHUl y BUMAJKy BTPATH/TOIIKOIKEHHs Kirouya BiJ] ceidy, 1110 YHEMOXIIUBIIOE
noctyn Kiienta mo peuei, sxi 30epiratoTbcsi B ceipi, ab0 HacTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MHUCBMOBO
noBioMuTH bank npo 3a3nauene. [Ipu npomy, bank, He paHime Hix 4depe3 5 (I1’sITh) OAHKIBCHKUX JTHIB
3 MOMEHTY HaJIXO/pKeHHs 70 baHky nmucbMoBoi 3asBu Bia KiieHTa mpo BTpaTy/MOLIKOKEHHS KITF0Ya
BiJ celidy, 3a yMoBHU orulaTu baHKy 3acTaBHOI MJ1aTH 3a HOBHUM Kito4, 3a0e3neuye nocryn KiienTa no
ceildy.

1.9. Knient 3000B’s3aHuil BiamkoayBatu baHky 30uTKM, TNOB’s3aHI 3 HEBUKOHAHHSIM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30UTKH, 3aBJlaHi BIAaCTUBOCTAMHU
PO3MIIIEHHX B ceili peueil Ta BUTpaTH, Akl MOHIC baHK y 3B’sI3Ky 13 TaKUM HEBUKOHaHHSAM [[oroBopy
ta/abo [IpaBui.

1.10. Y Bumanky peopranizamii banky, sika He nependayae nMpaBOHACTYTHUIITBA KOTO 3000B’s13aHb 3a
Jorosopom, mikBifanii banky, nepemimenHs (mepenucioxaiiii) /lemo3uTHOrO CXOBHINA, B SIKOMY
3HaXOAUThCS ceid abo ceidy, HacTaHHS IHIMX OOCTABHH, IO YHEMOXJIHUBIIOIOTH TMOAJBIII
NPaBOBIAHOCHHU ILIOJI0 KOpHCTyBaHHA ceiidom, bank, y cTpok He mi3Hime Hix 3a 30 (TpuausTh)
KaJICHJIApHUX JIHIB JI0 MPUTIMHEHHSI MPAaBOBIIHOCHUH IIOAO0 HaJaHHSA B KopucTyBaHHS KitieHTy ceiida,
iH(pOpMY€ OCTaHHBOTO MPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy celida, a Kiient
3000B’s13aHMI cBO€dacHO nMpuOyTu 10 banky /g BumyuyeHHs BMIcTy celia, noBepHeHHs banky ceiida
Ta KJIIOYa BiJ] ceila B TEXHIYHO CIpaBHOMY CTaHi 1, 32 HEOOXiHOCTI, JOTOBIPHOTO BPETYIIIOBAHHS
NPUINMHEHHS BIAMOBIIHUX NpaBoBiTHOCUH. [H(popmyBanHs bankom KiieHTa mono 3a3HadeHOro
3IHCHIOETBCS OY/Ib-SKHM 3 HACTYNHUX CIIOCOOIB: HANpaBJIEHHS PEKOMEHJOBAHOTO a0 LIHHOTO JICTa
Ha anpecy Kiienta, 3a3Haueny B JloroBopi; abo omy0mikyBanHs Ha Caiiti banky, a0o po3milieHHs Ha
Jommi oroJyomenb CTPYKTYpPHOTro miapo3finy baHky, B KoMy 3HaxoauTbesi celd. Y Bumaaky
HeBuKoHaHHS KiieHTOM 3000B’43aHb 3a JaHUM MyHKTOM 1€l rinasu [IpaBui, bank Bpasi 3a1iicHUTH
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3axo01u, BU3HaveHi 1. 1.17 i€l vactunm uiei ['masu [Ipasui.

1.11. bank nepexnae peui, po3mimeni Kiienrom y ceiidi, cnankoemiro Kiienra y BUnaaxy Ta B OpsSaKy
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i AKIO 3 JOKYMEHTIB, SIKl MiATBEP/UKYIOTh CTATYC CIAKOEMILST
Knienra, BUnimmBae, nio Takui criagKoeMers Mae rpaBo Ha yacTuHy pedeii Kiienta B celi¢i, bank Bripasi
nepeaatu pedi, pos3mimieHi KiieHTom y ceidi, CHaaKOEMIO JHIIEe CHUITBHO 3 ycCiMa I1HIIMMH
cnankoemusiMu KitienTa.

1.12. bank 3a6e3mneuye 30epexxeHHs KoHbiaeHIiiHO01 iH(opMartii, mo crocyeThest KitieHTa, BiMoBiIHO
710 3aKOHOJaBCTBA.

1.13. KitieHT Mae ipaBo BUMaratu BiJl baHky 3aminu ceildy, y BUNAAKY, SKII0 HaJaHUH ceii() BUSBUBCS
HENPUAATHUM JUI KOPUCTYBaHHS 3 He3alekHUX Bif KitieHTa nmpuymH.

1.14. KiieHT Mae mpaBo HaJaTH HAJIEKHUM YHHOM odopmieHy JIOBIpeHICTh HOTapiaJIbHO MOCBIAYCHY
iHIIi# 0co0l Ha TPaBO KOPUCTYBAHHA CEH(OM.

1.15. bank 3a1iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTAHOM Ceiidy 3a 30BHIIIHIMH O3HAKAMH.

1.16. bank Brpasi BinmoBuTH KitieHTy B oCTyIIi 10 celidy y BHITagKax:

a) 3aKIHYEHHS OIUIAYEHOT0 CTPOKY KOPUCTYBaHHs cei(hoM - 10 MOMEHTY orutatu KilieHToM neHi 3a Bech
HEOIUIAYCHUN CTPOK KOPHUCTYBaHHS CeWdoM, 3TiTHO 3 yMOBaMH, BH3HadYeHUMHU JloroBopoMm Ta
[IpaBunamu;

0) sxmo KiienToM He omtaueHo 3acTaBHY IUIATy 3a KIIHOY BijJ cely 3TiTHO 3 yMOBaMH, BU3HAYEHUMHU
Horosopom Tta [IpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BrpaBi BiAKpUTH ceii] Ta BHIy4uTH HOro BMICT Oe3 mpucyTHOCTI KitieHTa B HacTymHUX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIANOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHacHiIOK Gopc-MaKOpHUX O0OCTaBUH (0OCTaBHHH HenepeOOopHOi cuin), nependadennmu 1. 1.10
Pozainy IV [IpaBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTH IIKoau peuaM Kiienrta, po3mimenum B Celidi;
B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOpPHCTyBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyueHHs oro BMicTy KiTieHT He MOBEpHYB KITHOY BiJl
ceiidy Ta He 3MaB ceid y TEXHIYHO CIpPaBHOMY, HE IOIIKO/PKEHOMY CTaHl ab0 HE BUMHHB BCIX
HEOOXIJTHUX JI1{ /7151 IPOJIOBXKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHSA cedom;

r) nopyuenHs Knienrom IlpaBun xoprcTyBaHHs 1HIMBIIyaJIbHUM celigoM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB;

r) cmepti Kimienra;

1) He BukoHaHHs Kimientom Bumor 1. 1.10 miei yactunu uiei ['naBu [pasu;

€) B IHIIIMX BUMAJKaX, 3T1IHO 3 3aKOHOJAABCTBOM.

Binkputts Ta BuitydyeHHs: bankom Bwmicty ceitdy 6e3 npucyTHoCTi KiieHTa, SKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BHIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

B pasi Biakpurta bankom celidy Ta BuitydeHHs oro BMmicTy 6e3 mpucyTHocTl KiieHTa y Bunaakax,
nepeadavyeHux MIl. B, T, I' JaHOro MyHKTY [IpaBui, 3actaBHa IuiaTa 3a kirou BiJ cedidy bankom He
MIOBEPTAETHCSL.

VY Bunazaky BiakpurTs bankom celidy Ta BHIIyueHHsS HOro BMICTY, KpiM BHUIMAJKIB, MepeadadyeHux
3aKOHOTaBCTBOM, 3HAXOIUTUMYThCS y baHKy Ha yMOBax, BU3HAYCHHUX BHYTPIIIHIMU nipaBuiiaMu baHKy.
1.18. Y Bunaaxy nopymenss Kinienrom IIpaBun kopucTyBaHHs iHAMBITyadIbHUM ceiioM Ta/abo ymMoOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 0JHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHUN HEYyXWJIBHO JOTpuUMyBaTtuch ymoB Jloroopy, Ilpasun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiioM 1 BHUMOI HOPMATUBHO-TIPaBOBUX aKTIB YKpaiHH, SKi
PETYIIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnienTt 3000B’s13aHUI He po3rojoulyBaTd iH(opmalito, sika MICTHUTh BIAOMOCTI MPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIIYaIbHOTO ceiy.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceilgoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHUEHHS CTPOKY, BU3HaueHoro /foroBopom.
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1.22. bank mae npaBo BumaraTH BiJ KiieHTa BUKOHAHHS HUM CBOIX 3000B’s13aHb 32 J[0roBOpoM.

2. MOPSIOK 3IMCHEHHSI PO3PAXYHKIB
2.1. Kiient cmnauye banky opeHaHy 1uiaty (IUiaTy 3a KOPUCTYBaHHS cei(oM), a TaKoX OIUIayye
3aCTaBHY ILUIaTy 3a KJI04 Bl ceildy y po3mipax, BuzHaueHuXx Tapudamu, 3 norpumanusm IIpasui ta
Horosopy.
2.2. Omnara HanexxHoi banky opeHaHoi miatu 3aiiicHIOeThCs KirieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.
3acTaBHa IJ1aTa 3a KJII0Y BiJ ceiiy crutadyeTbes B IeHb yKiaieHHs JloroBopy. 3acTaBHa Iu1aTa 3a K04
BiJ ceiidy ommadyerbesi (a00 JOIUIAYYETHCS) TaKOXK MPH HACTaHHI OOCTAaBUH, 3a SKHUX IONEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He mimisarae moBepHeHHIO KirieHTy (MTOBHICTIO YM B
YaCTHHI).
2.3.V BUnaaKy AOCTPOKOBOT'O MPUIIMHEHHS [IPABOBIJHOCUH LI0JI0 KOPUCTYBaHHS ce(oM 3 1HILIaTUBU
banky, bank nmoBeprae KiieHTY pi3HHIIO MK CIUTAYEHOI0 HUM CYMOIO OpPEHJIHOI IJIaTH 1 pO3MipoM
OpeHJHOi IUIaTH 3a yac (PAaKTUYHOTO KOPUCTYBaHHS ceioM, 3a BUHITKOM po3ipBaHHsA baHkom
Horosopy 3riguo 3 1 1.18 miei vactunu 1iei ['masu [IpaBwin 4m iHIIMX BUTQJKIB, IO BUIUIMBAIOTH 3
[TpaBui a6o JloroBopy.
2.4. Y BUNaaKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HI0I0 KOPUCTYBaHHS CE(OM 3 iHIIaTUBU
Kiienra, niara 3a KOpUCTyBaHHS ceii(pOM He MOBEPTAETHCS.
2.5. 3acraBHa miara 3a K04 Big celidy moBepraerhes KiieHTy mpu moBepHeHHI baHky kiroua Bif
ceiidpy y crpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BiICYyTHOCTI Bu3HaueHux lIpaBunmamu Ta/abo
JloroBopom o0OCTaBHH, IPY SKMX 3aCTaBHA IUIaTa 32 KJIIOY Bij ceiidy He mijuiarae mOBEPHEHHIO.
3actaBHa IUIaTa 3a KJIOY BiJ celidy He moBepTaeTbest KilieHTy y BHNAIKy BTpPaTH/MOLIKOKEHHS
Haynanoro bankom Kimienty kimoua Bin ceiipy. 3actaBHa 1uiata 3a KIIOY BiJ] celihy HE MOBEPTAETHCS
TaKOX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHIMAaAKaX, epeadoadenux Ilpasuinamu ta/abo JloroBopom.
2.6. Ilpu HacTanHi Oy1b-SKOTO 3 BUMA/IKIB, PH SKUX 3TiHO 3 [IpaBunamu ta/abo JloroBopoM criaueHa
paHillie 3acTaBHa I1J1aTa 3a K04 Bif ceidy He miajsarae moBepHeHHI0 KilieHTy moBHICTIO a00 B YaCTHHI,
OCTaHHI/ 3000B’A3aHMI B1MOBIHO 3HOBY OIIATMTH 3aCTaBHY IUIATy 3a KJIHOY 3T1JIHO 3 AIIOYMMHU Ha
nary crutatd Tapudamu banky abo JOIUIaTUTH CyMy KOIUTIB, SIKOI HEAOCTaTHBO AJIs 3a0e3MedeHHs
MOBHO1 OIJIaTH 3aCTaBHOI IJIATH 3a KIIIOY BiJ ceidy 3rigHo 3 mirounmu Tapudamu banky (Ha maty
OIUIATH YH JIOIIATH).
2.7. baHk BnpaBi yTpuMartu 3 BHeceHOi KiIleHToM 3acTaBHOI MJIaTH 3a KJIIOY B1J ceiy KOMITH B cyMi
HecrmaueHnx Kimientom banky miarexis.

3. BIAHNOBIJAJIBHICTb CTOPIH
3.1. CTopoHu He HECYTh BIJMOBIIATBLHOCTI 32 TOPYIICHHS CBOiX 3000B's13aHb 3a J[OroBOpOM Ta MU
[TpaBunamMu, SKIIO0 BOHO cTayiocst He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBUHHOIO, KO BOHA JIOBEJE,
IO BKHJIA BCIX 3aJIEKHHUX Bl HET 3aXO0/1B IJIS HAJIE)KHOTO BUKOHAHHS 3000B'I3aHHSL.
3.2. baHk He Hece BiAMOBIIATBHOCTI 3a BMICT ceildy, HagaHOro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMHU KitieHTa nepen TpeTtiMu ocobamu.
3.3. ¥V Bunaaky nopyuenns Kiienrom ymoB 1. 1.6 uiei yactunu uiei ['masu IIpaBun, KiienT kpim
BIJIIKO/yBaHHS 30WUTKIB, crjauye baHKy HeycTOHMKYy y po3Mipli MOJBIHHOI J€HHOi OIUIaTH 3a
KOPUCTYBaHHS cel(hoM 3a KOXKEH JeHb IPOCTPOUYCHHSI.

4. OCOBJIMBI YMOBH
4.1. Y Bunajky, sIKII0 OCTaHHIHM JIeHb CTPOKY (TepMiH) BUKoHaHHs KiieHTOM 3000B’43aHb 3a NpuUNaaae
Ha BUXIJIHUN a00 CBATKOBUU JI€Hb, TO TAKE BUKOHAHHSI MIEPEHOCUTHCS HA TIEPIITNI pOoOOUHiA IEHb, SIKUH
CIiye 3a BUX1THUM ab0 CBATKOBUM JHEM. B pa3i AKII0 Take mepeHeceHHs BUKOHAHHS B1A0YI0CS 11010
OpEHHOI TIJIaTH, TO 32 I1i HI T0JaTKOBO OPEH/IHA TUIaTa He IMiIIsATae CIUIaTi. .
4.2.V Bunaaky cmepti Kiienra abo peopranizariii banky BiamoBigHi mpasa Ta 000B's3ku 3a JloroBopom
MEPEeXO0JIATh A0 iX CIaIKOEMIIIB/IPABOHACTYITHUKIB.
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YACTHHA B. YMOBH HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y
3A 1OI'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. baHk, Ha yMOBaxX BCTaHOBJIEHUX 3akoHOAaBCTBOM, [IpaBunamu, Tapudamu Ta JoroBopom mpo
HaJlaHHS B KOPUCTYBAHHS 1HIUBIAYyalbHOro ceildy, Hagae KiieHTy B TUMUYacoBe IJIaTHE KOPUCTYBaHHS
(openny) innuBigyanbHuil cerid (Hanmam - Ceiid) B nemo3utHOMY cxoBuili/cer¢i BigaineHus banky,
Hajam - [leno3utHe cxoBuie/ceid, st po3mimeHnus B Cerii Kimienrom peueit.1.2. Ceitd HamaeTbest
bankoM B THMYAcOBe IJIaTHE KOPUCTYBaHHS (OpeHay) y pasi ykinaaenus Kimentom i3 bankowm Jlorosopy
PO HaJIaHHS B KOPUCTYBAHHS 1HAMBIyalIbHOTO cerdy.

1.3. bank nHanae Kiienty B kopuctyBanns Ceiid y TEXHIYHO CIIpaBHOMY CTaHi, 3a0€31euy€e MOKIUBICT
noctyny Kmienra no Cetidy micnsa crutatu KimieHTom opeHaHO1 maTi 3a kopuctyBanHs Celidom Ta
BHeceHHs KimienTom 3actaBHoi maTu 3a kirod Bin Cetidy 3rigno 3 Tapudamu.

1.4. bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTh, LIUTICHICTh HafaHOro B KopuctyBaHHs Ceildy. bank nHe
KoHTpoiroe BMicT Celidy, He CKiamae ommcy IiHHOCTEH, mo BkiamatoTecs no Celidy 1 He Hece
BinoBigansHOCTI 32 BMicT Celiy. baHk BianmoBiiae 3a 30BHILIHIO CXOPOHHICTD, HTICHICTh Ceildy Ta
3arnobiraHHs AOCTYIY 70 HBOTO TPETiX 0cCi0.

1.5. banuk 3a0esneuye BinbHMH agoctyn Kiienta no Ceiipy B OmnepauiiiHuii 4ac CTPYKTypHOTO
nigpo3ainy banky, B sikomy po3mimenuit Celid, mpu ymoBi norpumanHs KilieHTOM BCTaHOBICHOTO
pEeKUMY POOOTH TAKOrO CTPYKTYPHOro Mmifposnity, Jlemo3utHoro cxouiia/ceiidy, a TakoX LUX
[Tpasu, JloroBopy Ta 3aKOHOJaBCTBA.

1.5.1. JInsa orpumanns nocryny no Ceiidpy banky Kiient (mpencraBuuk Kiienta) 3000B’si3aHui
npen’ ssBUTH banky (BiAMoBiganbHii 0co0i baHky):

1.5.1.1. JloxymeHT, 1m0 MOCBiquye ioro ocoOy (macmopT a0o IHIIMI JOKYMEHT, 10 WOTO 3aMiHIOE,
HaBegcHnid y Ilepeniky AOKyMeHTIB, HeoOXimHUX Ui 37iiicHeHHsS [neHTmdikamii ta Bepudikamii
Knienta (mpencraBuuka Kiienta), posmimenum Ha Caiiti banky, a mpencraBauk Kiienta - Takox
JloBipeHiCTh HOTapiaJIbHy TTOCBIYEHY, IO HAJA€ HOMY HaJIeKH1 MTOBHOBAKCHHS.

1.5.1.2. Kirou/xmroui Big Ceitdy.

1.5.2. Ceiip BinkpuBaeTbcss Ta 3akpuBaeThesi KitieHTOM Ta BiamoBimanpHOIO 3a JlemosuTHe
cxoBuiLe/ceid ocoboro banky.

1.5.3. Boponosx mepeOyBanHs Kiienta B Jlemo3suTHOMY cXOBHIN (IIPUMIMICHHI, /1€ PO3MIIIEHHUHA
ceiid/ceiidona mada, y ki 3Haxoautses Ceiid) npu Bxoi 10 Jlemo3uTHOro cXoBUINna (MPUMIIIEHHS)
abo y camomy [lemo3uTHOMY CXOBHIII (TPUMIIIIECHH]), 3THIIAE€THCS BiAMOBIAaIbHA 0coba banky.

1.5.4. KnienT mae mpaBo KOH(QIACHLIHHO MpalfoBaTd 3 pedamu, 1o po3Minrytotees B Ceiidi abo
BuyyaroTecs 3 Celidy, y creniaabHO BiABEAEHOMY ISl OTO MICII MPHUMIIIEHHS (KIMHaTa, KabiHa
TOIIO), 1€ MICTUTHCS JleT03uTHE CXOBUILE.

1.5.5. KinienT 30008’ s13aHu# HE TPOBOAUTH (POTO3HOMKY Ta/ab0 Bieo3ioMKy y J[emo3uTHOMY CXOBHILI
(mpuMmiLeHH1, Ae po3MilieHui celid/ceiidopa mada, y skiit 3Haxoauthes Ceild).

1.5.6. He nomyckaetbest mepeOyBanns Kimienra B Jleno3utHoMy cXoBuIIi (TIPUMIIIEHH], 1€ pO3MIIIEHUHA
ceiid/ceiidona mada, y skiit 3HaxoauTbes Ceiid) mig yac nepeOyBaHHs TaM 1HIIOTO KiieHTa baHky.
1.5.7. Knienty 3ab6oponsierscst po3mimaru B Ceiidi peui, ki MOXKYTh 3aBAATH LHIKOAY OaHKIBCbKOMY
MaifHy 1 pe4aM iHIIUX KJII€HTIB Ta 30epiraHHs sIKUX NpsAMo 3a00pOHEHO 3aKOHOIaBCTBOM, B TOMY YHCIII,
MOXKEXKO0- (BHOYX0-) HEeOe3MmeuHi, JJeTK03aiMHUCTI, XIMI4H1, TOKCHYHI, OTPYHHI, paJl0aKTUBHI PEYOBHHH,
HapKOTHYHI 3ac00H, a TakoXk 30p0r0, OOEMpUITIacH Ta 1HIII pedi, SKi 3TiIHO 3 3aKOHO/IaBCTBOM BHITyU€HI1
3 LIMBUIBHOTO 000pOoTy a00 0OMeKeH1 B IUBIIILHOMY 00OpOTI.

1.6. Kitient 30008’ s13anmii noBepHyTH Kitou/kimoui Bij Ceiidy, 3natu Ceiid y TEXHIUHO clipaBHOMY Ta
HETONIKO/PKEHOMY CTaH1 He Mi3HilIe OCTAaHHBOTO JHsI CTPOKY KopucTyBaHHs Ceiidom.

1.7. Knient 3000B’s13aHuil HaniitHO 30epiratu kimrou/kmoui Big Celidy. Burorosnenus Kiientom
nyomikaTiB kinroda/kmodiB Bin Celidy He momyckaerbes. [lepemaua KimenToM Kimroua/KITFO4iB TpETiM
ocobam — 3a00pOHEHa, KpiM BUMAJIKIB, epeadadyeHnX 3aKOHOJaBCTBOM.

1.8. Kuient 3000B’s3aHMII y BUIAAKY BTPATH/TIOMIKO/KEHHs Kioya/kimouiB Big Celidy, mio
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YHEMOXKJIHMBITIOE tocTyn Kiienrta o peueid, siki 30epiratorbest B Ceiidi, abo HacTaHHA 1HIINX 00CTaBHH,
SKI MOXXYTb HETaTHMBHO BIUTMHYTH Ha BHKOHaHHS bankom ab6o Kmientom ymoB JloroBopy, HeraitHO
MMCbMOBO TIOBiIOMUTH bank mpo 3a3nauene. Ilpu mpomy, bank, He panime HiK uepe3 5 (II'sTh)
0aHKIBCBKMX [JHIB 3 MOMEHTY HAAXO/UKeHHs 10 banky mmceMoBoi 3asBu Bix Kimienta mpo
BTPaTy/MOIIKOKEHHsI Kiroda/kiodiB BiJ Celidy, 3a yMoBH omiatu baHky 3acTaBHOI IJ1aTH 3a HOBUM
KITIO4/KITI04i, 3a6e3neuye noctyn Kiienta no Ceiidy.

1.9. KmieHTt 3000B’s3aHuii BIAIIKOAYBaTH baHKy 30WTKH, TOB’s3aHI 3 HEBHUKOHAHHSAM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB JloroBopy Ta mux IIpaBui, a Takoxx 30MTKH, 3aBJIaHi BIaCTUBOCTIMHU
po3Mmimenux B Celi peueit Ta BUTpaTH, 5Kl OHIC baHK y 3B 53Ky 13 TaKUM HEBUKOHAaHHIM JloroBopy
ta/abo [IpaBwui.

1.10. ¥ Bumanky peopranizamii banky, sika He nependayae MpaBOHACTYITHUIITBA HOTO 3000B’s13aHb 3a
Joroopowm, mikBigamii banky, nepeminieHHs (nepeauciokarii) Jlemo3utHoro cxopuia/ceiidy, B SKoMmy
sHaxoauThesl Celd abo Celidy, HacTaHHS I1HIIMX OOCTAaBHH, IO YHEMOXKJIMBIIIOIOTH IOJAJIBII
NPaBOBIAHOCHHU 1I0A0 KopucTyBaHHS Ceiidom, bank, y crpok He mi3Hime HiX 32 30 (TpUausTh)
KaJIeHJapHUX JIHIB J0 MPUIMHEHHs IPaBOBIAHOCHH 111010 HajaHHA B KopuctyBaHHs Kiienty Ceiidy,
iH(pOpMY€e OCTaHHBOTO IPO e Ta Mpo HeoOXimHicTh BuiaydeHHs Kiientom Bmicty Ceiidy, a Kiient
3000B’s13aHMI cBO€yacHO npuOyTH 10 banky 11 BuitydeHHs BMicty Ceildy, nosepHenns banky Ceiidy
ta Kmova/kmouiB Bin Celidy B TeXHIYHO CIpaBHOMY CTaHi i, 32 HEOOXIIHOCTI, JOTOBIPHOTO
BPETYJIIOBAaHHs NPUIMHEHHS BIANOBIAHUX MNpaBoBiAHOCHH. IHopmyBanHs bankom Kiienra mopno
3a3HAYCHOTO 3IIHCHIOETHCS OyAb-IKHM 3 HAaCTYIHHX CIIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOTO abo
[iHHOTO JHcTa Ha ajpecy KiienTa, 3a3Haueny B [loroBopi; abo HaacunanHs KilieHTOBI €1eKTpOHHOTO
JUCTa EJeKTPOHHOI MomTor; abo omyOmikyBanas Ha Caiiti banky; abo posmimenHs Ha Jlommi
OTrOJIOLIEHb CTPYKTYPHOTrO Mifpo3aity banky, B sskomy 3Haxonutbes Celid. Y BUMagKy HEBUKOHAHHS
Knienrom 3000B’13aHb 32 UM IMyHKTOM wi€l rnaBu [Ipasui, bank Brpasi 3A1iCHATH 3aX0/I, BU3HAYEH]
. 1.17 miei yactunu 1iei ['maBu [paBut.

1.11. bank nepenae peui, po3minieni Kimentom y Celidi, cnaakoemiro KirieHta y BUnaiky ta B mops,iKy
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i KIO 3 JOKYMEHTIB, SIKI MiATBEP/UKYIOTh CTATYC CIAKOEMILST
Kitienrta, BUmmBae, o Takui cnajgkoemMels Mae mpaBo Ha yactuny peuerd Kimienra B Ceiidi, bank mae
npaBo nepeaatu peui, posMimieHi Kimientom y Ceiidi, cnakoeMito Jiuiie CHUIbHO 3 yciMa iHIIUMU
cnaakoeMusMu Kiienra.

1.12. bank 3abe3neuye 30epekeHHs KoH(iaeHUiiHOCTI iHpopManii, mo crocyerbes KiieHta, B ToMy
ymcii oo (axty kopuctyBanHs Ceiidpom KiieHToMm, BiIMOBIAHO 10 3aKOHOAABCTBA.

1.13. Knient mae npaBo Bumaratu Bix banky 3aminu Ceiidy, y Bunaaxy, sikio Hajganuit Ceiid BusBuBcs
HENPUJIaTHUM ISl KOPUCTYBAHHSI 3 METOIO 30epiranHs peuel 3 HezanexkHux Bia KiienTa npuduH.

1.14. KnieHT Mae mpaBo YNMOBHOBAXHUTHU i1HIIY oco0y Ha kopuctyBaHHs Celiom Ta/abo 3ailicHEHHS
1HImMX npas 3a JloroBopoM Bij imeHi KitienTa nuisxom HaganHg JloBipeHOCTI HOTapiajdbHO MOCBITYEHOT
Takii iHIi# 0coOi.

1.15. baHk 3/11iiCHIOE KOHTPOJIb 32 TEXHIYHUM cTaHOM Ceildy 3a 30BHIIIHIMU O3HAKaMHU.

1.16. bank Bnpasi BinmMoBuTH Kiienty B noctymi 1o Ceildy y Bunaakax:

a) 3aKIHYCHHS OIUIAYEHOTO CTPOKY KopucTtyBaHHs Ceitom - 10 MOMeHTY oriaTi KiieHToM HaJle:KHUX
3 HBOIO IUIATEXIB 3a BEChb HEOIUIAYeHMH CTpoK KopucTyBaHHs CeiidoM, 3rilHO 3 yMOBaMH,
BU3HaueHUMU Jlorosopom ta [IpaBmiiamu;

0) saxmo KiieHToM He orutayeHo (He IoMIaueHo) 3acTaBHy IuIaTy 3a Kirod Bij Celidy 3rifHo 3 yMoBaMH,
Bu3HadeHUMU JloroBopom Ta [IpaBmimamu — 10 MOMEHTY ii OTuIaTH (JIOTUIATH);

B) y pa3i nopyuenns Kiientom Jlorosopy, Ilpasun ta/abo Tapuois;

I') BUNaJKax, Bu3HaueHux JloroBopowm, [IpaBunamu ta/abo 3aKOHOJaBCTBOM.

1.17. bank mae npaso Bigkputu Ceiid Ta BuryuuTH oro BMicT 0e3 npucytHocTi KiieHTa B HaCTymHHUX
BUTIAJIKAX:

a) Ha MiACTaBl PIIIEHHS Cy[y, IHIIOTO YIIOBHOBAXXEHOTO JIEPKABHOTO OpraHy abo ocolu, sAKiil HamaHi
BIJIITOBITHI ITOBHOBAYKEHHS 3aKOHOIABCTBOM,

6) BHacHioK (opc-MaxkopHUX 00CTaBHH (0OCTaBUHU HenepeOOpHOi Cui), nepeadaueHumu 1. 1.10
Pozniny IV [IpaBuin, siki 06’€KTUBHO MOKYTh 3aBAaTu mKkoau peuam Kiienra, po3mimenum B Ceildi;
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B) yepe3 TpHU MiCsIi BiJ JHS 3aKiHUEHHS CTPOKY (TepMiHy) kopuctyBaHHs Ceiipom, SKIIO A0 TaKOro
BinkputTs Ceiidy Ta BurydeHHs ioro Bmicty KiieHT He moBepHyB Kkimrou/kitodi Big Ceiidy Ta He 31aB
Ceiid y TEXHIYHO CIIPaBHOMY, HEMOIIIKOPKEHOMY CTaHi;

r) nopyuennss Kiientom ymoB kopuctyBanHs Ceiidom, mo Moxxe 3aBAatu baHky maTepialbHUX
30U TKIB;

1) cmepri Kimienra;

1) He BukoHaHHs Kiiearom Bumor 1. 1.10 miei yactunu 1iei ['masu [1pasun;

€) B IHIIUX BUMNAJKaX, 3TAHO 3 3aKOHOJABCTBOM. Bigkputts Ta BuirydeHHs bankom Bmicty Ceiidy 6e3
npucytHocTi KiieHTa, Ko iHIIe He BU3HAYEHO 3aKOHOABCTBOM, 3A1MCHIOEThCS KoMiciero baHky 3i
CKJIaJICHHSIM aKTy Ta OMUCOM BHJIyYEHHX pedei 3 JOTPUMAHHIM JIF0YUX BUMOT 3aKOHOJIABCTBA.

B pasi Bigkputtsa bankom Ceiidy Ta BuiydeHHs Horo BMicTy 6e3 mpucyTHOcTi KiieHTa y BUnajkax,
nepeadaueHuX M. B, T, T gaHoro myHKTy [IpaBwmi, 3actaBHa tuiata 3a kitou Bin Celidy bankom He
HIOBEPTAETHCSL.

VY Bunanky BiakputTs bankom Celidy Ta BuitydeHHs HOro BMICTY, KpiM BHIIAJKiB, MependaueHux
3akoHonaBcTBOM, BMicT Ceildy 3HaxonurumeTrbcs y baHky Ha yMoBax, BU3HAU€HUX BHYTPIIIHIMHU
npaBuiaamu baHky.

1.18. Y Bunanky nopyuenns Kinieatom ymoB Jlorosopy, [Ipasuin, Tapudis, bank mae npaBo posipBatu
Takuii JloroBip B OTHOCTOPOHHBOMY TTOPSIKY .

1.19. Kiient 3000B’s3aHUN HEYXWJIBHO JOTpUMYyBaTtuch ymoB JloroBopy, IlpaBun, 1 BuMor
HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, sIKi pETyIIOI0Th JaHi TPaBOBIAHOCHHHU.

1.20. Knient 3000B’s13aHUIl HE PO3rOJOUIYBAaTH 1H(OPMAILIiIO, SIKa MICTUTh B1IOMOCTI MPO MOPSIOK
JOCTyITy Ta BUKopucTanHs Ceidy.

1.21. Ctpok openau Ceiidy mpoaOBKYETbCSI Ha CTPOK LIO AOPIBHIOE, mMorojxkeHomy CTopoHamu B
JloroBopi mpo HaJaHHS B KOPHCTYBAaHHS 1HAMBIAyalbHOTO ceiidy cTpoky openau Ceiidy, sxmo (B
CYKYITHOCTI):

- Kitient He moBepHyB kimow/kimroui Bif Ceiidy Ta He 31aB Celi) 10 3aKiHUECHHS CTPOKY KOPUCTYBaHHS
(openau) Ceiidom;

- KiienT 3a6e3neuns cruiaty bankoBi 3a mpojoBkeHUM CTpoK KopucTyBaHHs CelipoM opeHHOI IaTu
Ta 3a HEOOX1IHOCTI, OIJIaTH (JIOIJIATH) 3aCTaBHOI IUIAaTH 3a Kitoy Bia Ceildy, y po3Mipax Ta B MOPSAAKY
3rigHo 3 Tapudamu, Oir0YMMH Ha OCTaHHIM JeHb cTpoky opeHau Ceildy (1o Horo BiAMOBIIHOTIO
MIPOJIOBKEHHS );

- bank He 3amepeuye 111010 TAKOTO MPOTOBKEHHS.

3a3HaueHui crnocid MpoaoBXKeHHs CTpoKy opeHu Ceildy 3aCTOCOBYEThCS TaKOX KOXKHOTO paszy MpHU
CIUTMBI MPOJIOBXKEHOTO CTPOKy opeHan Cendy.

1.22. bank mae npaBo BumaraTH BiJl KilieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 3a J[0roBOpoOM.

2. MOPSIJIOK 3AIICHEHHSI PO3PAXYHKIB

2.1. Knient crutauye banky opennHy muiaty (miaTy 3a kopuctyBaHHS CeiloMm), a Takox oruiadye
3acTaBHy IIaTy 3a kiato4 Big Ceidy y po3mipax, BU3HaU€HHUX 3riHO 3 Tapudamu, 3 1O0TpUMaHHIM
IIpaBun ta Jlorosopy.

3acraBHa miata 3a kiato4 Big Ceidy € iHIIMM BUIOM 3a0e3eueHHsT BUKOHAHHSI 30008’ 13aHb B1/IMOB1THO
70 4. 2 c1. 546 LuBinsHOro Konekcy Ykpainu. 3actaBHa miaTa 3a kirod Bij Celidy BHOCHTBCS ISt
3a0e3neyeHHs BiAmKkoayBaHHs/ciiath Kiientom bankoBi BUTpaT Ha peMOHT abo 3aminy Ceildy,
kacetu Ceildy, 3aMka, Ki1roua/Kiro4iB Ta/abo iHmmx eaeMmenTiB Ceiidy, kacetu Ceiidy, MOMIKOKEHUX,
3HUIIEHUX Yu BTpadeHuX Kiientom um 3 BuHu KimieHTa, a TaKoX 1HIMUX MJIATEXI1B, HATeXKHUX 3 KimieHnTa
Ha KopucTh banky 3rigHo 3 JloroBopom, [IpaBunamu, Tapudamu. 3actaBHa miata nepeaaerbcst bankosi
Ha yac JI0 npunuHeHHs J{oroBopy, Ha Hel He HapaXOBYIOThCS MMPOLIEHTH. 3acTaBHA IJIaTa IOBEPTAETHCS
bankom Kiientosi 3rinHo 3 1. 2.5 1iei yactunu uiei I'nasu [paBu.

2.2. Omtata HajexxHOT BaHKy OpeHIHOI IUIaTH Ta 3aCTaBHOI IUIATH 3a K04 Bix Celidy 3MIHCHIOEThCS
Knienrom y croci6 Ta y cTpok, BUu3HaveHi Tapudamu.

VY Bumnagkax, skmo Tapudamu nepeadadeHo, o oruIaTa OpeHIHO1 MIaTH, 3aCTABHOI TUTATH 32 KITIOY BiJT
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Ceiidy, 301iCHIOETHCS IIJISIXOM JOTOBIPHOTO CITUCAHHS KOIITIB 3 MOTOYHOTO paxyHky KimienTa B banky,
TO.

- Kiient 3000B’s13aHuit 3a0e31e4nTH CTAaHOM Ha KiHenb OnepariiHoro JHs, BU3HAYEHOTO 3T1THO
3 Tapudamu J1Hs (OCTAHHBOTO JIHS CTPOKY) CILIATH, HAsIBHICTh Ha IOTOYHOMY paxyHKy Kutienra B banky,
BU3HAa4YeHOro B JloroBopi mpo HaJaHHS B KOPHUCTYBAaHHS 1HAWMBIAYadbHOTO cel(y, CyMH KOIITIB,
JOCTaTHBOI JUIS CIUIATH OpPEHAHOI IuiaTth 3a KopuctyBaHHs CeiidoM, 3aCTaBHOI IJIaTH 3a KIKOY BiX
Ceiidy;

- a baHk 371HCHIOE JOrOBIpHE CIMCAaHHS Ha CBOK KOPHUCTh I'POIIOBMX KOLITIB 3 HOTOYHOIO
paxynky Kiienra B banky, BusHadenoro B J[oroBopi npo HajiaHHSI B KOPUCTYBaHHSI 1HAMBIIyaJIbHOTO
celidy, B paXyHOK CIUIaTH OPEHHOI IMUIaTH Ta/abo0 3acTaBHOI IIaTH 3a Kitou Bix Ceidy.

[Miagnmucanusm oroBopy KiieHT miaTBepKye, 1o BiH 0€3BiIKIMYHO JOPYYHB 1 yHOBHOBaKUB baHk
Ha JIOTOBipHE CIMCaHHS KOLITIB 3 MOTOYHOI0 paxyHKy Kiienra B banky, Bu3HadeHoro B Jloroopi mmpo
Ha/laHHS B KOPHCTYBAaHHS 1HAMBIIyadbHOTO ceidy, Ui 3apaxyBaHHA B PaxyHOK OIUIATH OPEHIHOI
IUIaTH, 3aCTaBHOI IU1aTH 3a KoY Bix Celtdy.

KoxeH 3 BKa3aHUX IUIATEXKIB BBAKAETHCA CIUIAYCHUM BaHKOBI Micis HOTrO JOTOBIPHOTO CITUCAHHS
bankom 3 nmorounoro paxyHky KimienTa ajis oriartu 3rigHo 3 JloroBOpoM npo HajlaHHS B KOPUCTYBAHHS
IHAMBITyabHOTO ceidy.

bank Mae npaBo He crMCyBaTH OPEHHY IUIaTy Ta/abo 3acTaBHY IjIaty 3a ko4 B Ceildy, saKiio Ha
norouHoMmy paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HagaHHS B KOPUCTYBaHHS
IHIUBIAYyadbHOTO ceiiy, HEeAOCTaTHHO KOILUTIB JUIsl OIJIATH KOXHOTO abo 000X 3 IUX IJIATeXIB B
MOBHOMY 00Cs131. BukoprcTaHHS Takoro mpapa )KOIHIUM YMHOM HE MOKJIa1a€ Ha baHk BiqNMOBIaIbHOCTI
3a HeoraTy KiieHTOM BiAMOBIIHUX IUIaTeXKiB Ta He 3BUIbHsAE KilieHTa Bij BIANOBIZANIBHOCTI 3a iX
HE31ICHEeHHS.

bank He BIAMOBiJa€ 3a HEMOXJIMBICTh CIHHCAHHS KOINTIB 3 MOTOYHOTO paxyHKy KiiieHra,
BU3HA4YEeHOTO B J[0roBOpi Mpo HajaHHS B KOPUCTYBaHHS 1HIUBIAYAIbHOTO ceiidy, 3 HE3aJeKHUX BiJ
BaHKy nmpu4uH (apeliT KOIITiB Ha PaXyHKY, HEJOCTATHICTh KOIITIB HA PaXyHKY TOLIO).

2.3. Y Bunajky J0CTpOKOBOI'O MPUIMHEHHS IPABOBIAHOCHH 110,10 KOpucTyBaHHs CelioM 3 iHIIaTUBU
banky, bank noBeprae KilieHTy pi3HMIIO MK CIUIAY€HOK0 HUM CYMOIO OPEHIHOI IIaTH 1 po3MipoM
OpeHIHOT MJIaTH 3a Yac (akTuyHOro kopucryBaHHs CelidoM. baHk mMae mpaBo He MOBEpTAaTH BKa3aHy
PI3HHMIIIO KOLITIB y pa3i po3ipBanHsa bankom JloroBopy 3rigHo 3 1 1.18 wuiei yactunm uiei ['nasu [IpaBun
Ta B IHIIMX BUMAJIKIB, 110 BUIIMBatOTh 3 [IpaBui abo Jlorosopy.

2.4.Y BUNajaKy 10CTPOKOBOTO IPUIMHEHHS MPAaBOBIJHOCHH 1110710 KopucTyBaHHs CelioM 3 1HILIaTUBU
Kiienra, nnara 3a kopuctyBanHsa CelihoM He TOBEPTAETHCA.

2.5. 3acraBHa 1u1aTa 3a Kimtod Bif Ceildy nosepraerbes KimieHTy mpu noBepHeHHI baHKy KITlo4a/KITI04iB
Bin Celipy Ta Ceiidy y cnpaBHOMY, HETMONIKOJ)KEHOMY CTaHi, Ta 3a BIJCYTHOCTI BHU3HAYCHHX
[IpaBunamu ta/abo Jloroopom Ta/abo Tapudamu obcTaBuH, MpH SKUX 3acTaBHA TUIaTa 3a KIKOY Bif
Celiy He miasrae TOBepHEHHIO.

3acraBHa muata 3a ko4 Big Celipy He moBepraerhess KilieHTy y BUMAIKy BTpPaTH/IMOLIKOMKEHHS
HajaHoro bankom Kimienty kimowa/kmouiB Bif Ceildy. 3actaBHa rutata 3a kimrod Big Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUMNAAKax, nependadennx [IpaBumamu ta/ado
JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HIUBIAyalIbHOTO ceiipy Ta/abo Tapudamu.

2.6. Ilpu HactanHi BrpoJoBx aii JloroBopy Oynb-SKOro 3 BUIAJKIB, U SKUX 3TiHO 3 [IpaBunamu
Ta/abo JloroBopom mpo HaJaHHs B KOPUCTYBaHHA iHAMBIyadbHOTO ceidy Ta/abo Tapudamu crutayena
pamniIe 3acTaBHa rjiata 3a ko4 Bij Celidy He migarae moBepHeHHIO KilieHTy MOBHICTIO 200 B YaCTHHI,
OCTaHHIM 3000B’s13aHMI BiJNOBITHO 3HOBY OIIATUTH 3aCTaBHY IJIATy 3a KJIIOY 3T1JIHO 3 TIIOYMMHU Ha
naty Ttakoi omiath Tapudamm banky abo nommatuTe cymy KOIITIB, SKOi HEIOCTATHBO JIJIS
3a0e3nedeHHs MOBHOI OIUIATH 3aCTaBHOI IUIAaTH 3a Kitod BiJ Ceildy 3riTHO 3 AiI0YUMH Ha ATy JOIJIaTh
Tapudamu banky.

2.7. bank BrpaBi yTpuMaTH 3 BHeceHOi KitieHTOM 3acTaBHOI miatu 3a kimoy Bij Ceildy komru B cymi
HecrutayeHnx Kiienrom banky mmarexis.
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3. BIAMMOBIJAJIBHICTHh CTOPIH
3.1. CtopoHu HE HECYTh BIAIOBIAATBHOCTI 32 MOPYIIEHHS CBOiX 3000B's13aHb 3a JIOrOBOPOM Ta IIUMU
[TpaBunaMu, SKIIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BB)XKAETHCSI HEBUHHOIO, SIKIO BOHA JOBEAE,
10 BXKHJIA BCIX 3aJIEKHUX B1J HEl 3aX0/I1B /Ul HAJIEKHOTO BUKOHAHHS 3000B'13aHHS.
3.2. bank He Hece BiAMOBITAIBHOCTI 32 BMICT Celidy, HagaHoro B KopucTyBaHHs KiieHTy, a Takox 3a
3000B's13aHHsAMHU KitieHTa miepen TpeTiMu ocobaMu.
3.3. ¥V Bumaaky nopyuenns Kiienrom ymoB n. 1.6 miei yactunu uiei ['masu I[IpaBun, Kimient kpim
BIIIKOyBaHHs 30WUTKIB, CIutauye baHKy HEyCTOWKy y po3Mipi MOJBIMHOI JI€HHOI OIUIaTH 3a
kopuctyBaHHs Celihom 3a KOKEH JCHb MPOCTPOUYCHHS.
3.4. bank He BiAnoBigae 3a ncyBanHs pedeit B Ceiidi He 3 BuHU banky (XiMI4H1 peakilii, Kopo3is MeTay,
CTHUXIIHI SBHIIA TOIIIO).
3.5. bank He Hece BIANMOBIJAIBHOCTI 32 BTpaTy a0o0 MOMIKO/pKeHHS peueit KiieHTa mpu mopymieHH1
mimicHocti Celidy B 3B’5I3KY 3:
a) po3kputtam Celidy 3 MeTO0 MpoBeeHHS KOH(picKallil, BUIMKHU TOILO pedei 3a pillieHHSIM Cyay 4u
IHIIIOTO YITOBHOBA)KEHOTO JEPKABHOTO OpraHy abo ocoOu, sKii HaxaHi BIiAMOBITHI MOBHOBA)KCHHS
3aKOHOaBCTBOM;
0) 30epiranasam Kitientom y Celii 3a00poHEHUX MPEAMETIB, BKa3aHUX B 1. 1.5.7. miei yacTuHM i€l
I'naBu IpaBum;
B) HEHAJIXKHOTO BUKOPHCTaHHS iHIMMH KiieHTamu banky Ceiidi, mo 3naxonsatecs nopsn i3 Ceiipom
Ta TepeiaHi B KOPUCTYBAHHSI LIUM 1HIINM KITI€EHTaM;
') HECBO€YACHUM MOBifoMIIeHHSM BbaHKy mpo BTparty kimroua/kinrodiB Bifg Ceidy.

4. OCOBJINBI YMOBH

4.1. Y Bunmamky, SKIIO OCTaHHIH JeHb CTpPOKy (TepMiH) BuKOHaHHS KiieHTOM 3000B’s3aHB 3a
JloroBopoMm npunajiae Ha BUXiJHUM a00 CBATKOBUI JIeHb, TO TAKE€ BUKOHAHHSI IEPEHOCUTHCS HA MEePILUI
poOounii neHb, SIKUU CHiye 3a BUXIAHUM a0o0 CBSTKOBUM JHEM. B pasi, sSIKIIO Take MepeHECeHHs
BUKOHAHHS B110YJ10CS 11010 CTPOKY (TepMiHy) noBepHeHHsI KimientoM banky kitoua/kirodis Big Ceitdy
ta 31a4i Ceildy, To 3a 11 AHI 101aTKOBO OpEH/IHA Iu1aTa 3a KopuctyBaHHs Celihom He cIiIauyeThes.
4.2.V Bunaaky cMmepti Kitienta abo peopranizanii banky BiinoBijiHi npaBa Ta 000B's13ku 3a JloroBopoM
NEePEeXOoIATh A0 iX CIaJKOEMIIIB/IIPABOHACTYITHHUKIB.
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I''TIABA 8. TAKETHE OBCJIYT'OBYBAHHSA
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTouHOro(-uX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3aificnenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JJOJAaTKOBOT IPOIIEHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bknany (Hamani —
OOHyCHa MPOLIEHTHA CTaBKa);

- KOMILUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHS (iHaHcoBux pu3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. BubGip/3amina TapudnHoro mnakeTy 3HIHCHIOETbCS Ha miAcTaBi mignucanHs KiieHToM
BignoBigHoro Jlogatky ao 3asBu-Zlorosopy/logaTkoBoro 10ropopy 4u JJoroBopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBigHuM Jlomatkom 1o 3asBu-oroBopy) abo uuisxom HampanieHHs Kiientom po banky
eJIeKTPOHHOI 3asBH Tpo 3MiHy Tapuduoro makery uepe3 Caiit banky, 3a yMOBH, IO BiIIOBIiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.5. Bbank Mae mpaBo 3MiHIOBATH TEPEITiK MOCIYT, SKi BXOJATH B ckiaja [lakeTHoro OOcmyroByBaHHs,
MOBIJIOMUBIIIH MPO 1€ y MOPSIKY nependaueHomy Pozainom IV nux [Ipasu.

1.6.  Omepamii, moB’s13aHi 3 00CIyroByBaHHSIM Ta (YHKIIIOHYBaHHSM MOCTYT B Mexax [lakeTHOro
OOcnyroByBaHHs, 3IIMCHIOIOTBCA B MOPSAKY, 3 HepeabaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBIIHUMH OKpeMHM JloroBopamu MO0 MEBHOI MOCIYTH (SKIIO0 HAJaHHS BIAMOBIIHOI MOCITYTH
nependayvae ykiaaeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Posaimowm [lpaBun Ta nirounmu
Tapudamu banky.

1.7. 'V Bunaaxky BuHUKHEHHs 3a0oproaHocTi Kiienta nepen bankowm 3a [laketne OGciyropyBaHHs,
bank mae nmpaBo npununutH [laketne O6cnyroByBanHs Kiienta 10 MoMenTy norameHHs: Kiientom
takoi 3aboproBaHocti. [licas moramenHs Kiientom 3aboproBanocti nepen bankom 3a IlakerHe
O6cnyroByBanHs bank BigHoBimoe [laketne O6cmyroByBanHs Kiienra.

1.8. Skmo ymoBamu mneBHoro Tapudnoro mnakery nependaueHO HaJaHHA OHIE€T a00 KITBKOX
000B’A3KOBHX TOCIYT, TO Yy pa3i BigMoBu Kiienrta Bix Hananns bankom KiieHToB1 Takoi 000B’13K0BOT
nociayru B Mexxax Tapudnoro nakery, bank mae npaso 6e3 3ronu Kiienra 3minutu Tapuduuit maker
KiientoBi Ha BusHauenuii bankom Tapuduuii naker. Taka 3mina TapudHoro makery He moTpedye
ykaaaeHnHs Mix bankom Ta KitieHToM Oy/1b-5IKOTO 10/IaTKOBOTO MPABOUMHY 1 3[IHCHIOETHCS Ha Mi/ICTaBi
BosieBUsiBIICHHs KirieHTa 110710 BiAMOBHM BiJg 00OB’SI3KOBOi MOCITYTH (0OOB’S3KOBHX TOCIYT), IO
BXOAMTH y BianoBiguuil Tapuduuii maker. YmMoBu 3mineHoro bankom Tapudnoro nmakery HaOyBaroTh
YUHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiA BKazaHoi y 1jboMy IyHKTI [IpaBui 060B’s3K0BOI MOCTyTH
(060B’SI3KOBUX TOCIIYT).

2. MHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaroposaa 3a obciayroByBaHHa KiieHTa B Mexxax oOpaHoro Hum Tapudnoro
MakeTy HapaxoByeTbcs bankowm BiamoBigHO a0 Aitounx Tapudis banky.

2.2.  lloramenns 3a6oproBanocti Kiienra 3a [lakerne O0cmyroByBaHHs 3/1IHCHIOETHCS Y HACTYIHIH
YeproBOCTI:
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oruiaTa Komicii 3a o0ciyroByBaHHs 3riiHO TapuHOro makery;
MOTalIeHHs KPeAUTHOI 3a00pPTrOBaHOCTI, B IOPSIKY BU3HAU€HOMY BinnoBinHuM Pozninom [paswi;
HorameHHs 3a00proBaHoCTI 1040 BIAKPUTTSI, BAKOPUCTAHHS Ta 00ciayroByBaHHs [lorounnx PaxyHkiB;
iH1e, BignoBigHo 10 Po3ainiB [IpaBui, mo perynorTh HalaHH TaKUX HOCIYT Ta Airounmu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIAKIMYHO Jopydyae baHKy 31iHCHIOBaTH JOTOBIpHE CIHCAHHS
bankowm, y mopsiiky, BuznaueHomy Pozainom IIT miux [Ipaswt.
2.4.  KiieHT Ma€ mpaBo TOCTPOKOBO MPHUIIMHUTH 00CITyroOByBaHHS 3TiIHO 0OpaHoro HUM TapudHoro
naKeTy, MOJABIIM BIANOBIAHY 3asBy. B Takomy Bumanky, bank nepeBoauts KilieHTa Ha yMOBH
Tapuduoro mnaxery «BA30BHI» (3aranpHi yMOBH 06CIyrOByBaHHS)» 3 AaTH BKa3aHOl y 3assi
Kiienra. [Tpu npomy KiieHT crutauye koMiciitHy BUHaroposy 3a 3miny TapudHoro makeTy, BiAIOBITHO
no airounx Tapugis banky.

3. OCOBJINBI YMOBH

3.1.  3a ymoBu HagaHHs KiieHTy HOCIyrH KOMIUIEKCHOTO JOOPOBUIBHOTO CTpaxyBaHHs (DIHAHCOBUX
pU3UKIB JiepKaTeiiB OaHKIBCBKHX KapT Ta JOOpPOBUIRHOTO CTpaxyBaHHS MailiHa, baHk ykiamae 3
Knientom orosip CtpaxyBaHHS BiJ iIMEHI CTPaXx0OBOi KOMITaHii.

3.2.  Horogip CrpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO Jif0 B HACTYITHUX BUITAKAX:

- Y BUIIQJIKy HECIUIaTH KoMicii 3a o0cityropyBaHHs TapudHOro nakery npoTsroM TepMiHy BU3HAYCHOTO
nitounmu Tapudamu banky,

- 3minu TapudHoro makery.

3.3. B pasi HacranHa Bumaaky, nependadenoro m.3.2. miei [7maBu, mocIyru Mo CTpaxyBaHHIO
HPUIIMHAIOTHCS Ta BIAHOBIIIOIOTHCSA LIIIXOM mHifnucaHHs 3 Kitienrom HoBoro Jloroopy CtpaxyBaHHS.
3.4. Pexum ¢yHkmionyBaHHs OOHYCHOI TPONEHTHOI CTaBKHM € QHAJIOTIYHUM [0 PEKHMY
GyHKIIIOHYBaHHS TIPOIEHTHOI CTaBKHU 3a Bkiagom BiamosinHo 1o ['maBu 2 Pozainy I uux IlpaBun, 3
HACTYITHUMHU OCOOJTMBOCTSIMHU:

- OOHyCHa TIPOIICHTHA CTaBKa BCTAHOBJIIOETHCS MPU BIAKPUTTI Bkiagy (B 3aleXHOCTI Bif
B1JICYTHOCTI/HasIBHOCTI 3a00pProBaHOCTI 3a 00cayroByBaHHs Ha Tapuduomy maketi y Kiienta Ha 1110
JaTy) 1 TIPOJIOBXKYEThCSA/CKACOBYEThCA (B 3aJIe)KHOCTI BiJ BIICYyTHOCTI/HAsBHOCTI 3a00proBaHOCTI 3a
obcmyroByBanHs Ha TapudHomy makeri y KiieHTa Ha 110 JaTy) KOKHOTO MICAIS y ATy BIAKPUTTS
Bknany (sixmio Taka 1aTa npumnaae Ha BUX1JHUN I€Hb, TO MEPIIOro HACTYITHOTO poOOYOro THS 3a JaTO0
BIIKpUTTS Bkiany) npotsrom tepminy aii Briany;

- OOHyCHa IIPOILIEHTHA CTaBKa HapaXxoBYeThbcs HAa cyMy Bkiany min yac nepeGyBanHs Kiienra Ha
[TaketHoMy OGCITyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOI CTaBKU BU3HAYA€ThCs Airounmu Tapudamu banky;

- ipu 3MiHI TapudHoro akery, Ha sikomy obciayroByeThest Kiient, nmig yac aii Bxnany, po3mip
OOHYCHOI CTaBKM 3MIHIOETbCS 3 HAaCTYIHOIO MICsIs 3 JaTH MouyaTKy [ii Bkiany (skmo Taka jgara
NPUTIAIa€ Ha BUXITHUH I€Hb, TO 3 TIEPIIOTO HACTYITHOTO POOOYOTro JIHS 32 IaTO0 BiTKpHUTTS Briany);

- IpH 3MiHI po3Mipy OOHYCHOI CTaBKM B Mexax TapupHOro makery Airouuil po3mip OOHYCHOI
CTaBKM HAa MOMEHT TaKO1 3MiHM 30€piraeThCs 10 3aBEpIICHHS TepMiHy I1i Briamny;

- IIpH MPOJIOHTALlli/IpoAoBKeHHs Britagy, Ko Take nependaueHo ymoBamu JloroBopy, po3mip
OOHYCHOT ITPOIIEHTHOI CTABKU BH3HAYAEThCs Aifounmu Tapudamu banky;

- Ip1 JIOCTPOKOBOMY TPHUIMHEHHI BKJAJHUX MPaBOBIIHOCHH OOHYCHa TPOILIEHTHA CTaBKa He
HapaXOBY€ETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKUVIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeHI1 3akoHOM Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB GizuuHux ocio» Ta [lonokeHHsIM
po MOPAAOK 1H(GOPMYBaHHS T'POMAJICHKOCTI MPO CHUCTEMYy TrapaHTyBaHHS BKJIaAiB (i3MYHHX OCIiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunnaa 2012 poky.

1.2. BigmoBigno o nm. 3 m. 1 cT. 2 3akony «IIpo cucremy rapanTyBaHHs BKJIaAiB (HI3UYHUX OCIO»,
BKJIQJIOM € KOIITH B TOTIBKOBIii a00 0e3roTiBKoBiii (hopMi y BamoTi Ykpainu abo B iHO3eMHiil BaoTi,
ki 3anyueni bankom Big Kiienta (abo sixi Hapiiinum ans Kioienra) Ha ymoax JloroBopy 6aHKiBCEKOTO
BKJIAJTy (IETO3UTY), OAHKIBCHKOTO paxyHKy a00 MUISIXOM BUJadi IMCHHOTO JISTO3UTHOTO cepTHdikara,
BKJIIOUAIOYU HApaXOBaHI BiJICOTKU Ha TaKi KOIITH.

1.3. ®I'BDO rapantye koxHOoMy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO yKiIaaeHo Jlorosip
0aHKIBCHKOTO BKJAAy (IEMO3UTY), OaHKIBCHKOIO paxyHKy a0o sKHil € BIACHUKOM IMEHHOTO
JIETIO3UTHOTO CePTH(IKATY, BiIIIKOYBaHHS KOIITIB 32 HOTO BKJIAJIOM.

1.4. BigmkoayBaHHIO MiJUIAraloTh KOIITH B po3Mipi Bkiany, BKIIIOYaouu BiICOTKH, CTAHOM Ha JIeHb
noyatky npouenypu BuseneHas @I'BDO Oanky 3 puHKY, ajie HE OUIbIIe CYMH TPAHUYHOTO PO3MIpy
BIJIIIKOIyBaHHS KOIITIB 32 BKi1agamu, BCTAHOBIEHOTO Ha LIeH JI€Hb, HE3aJICXKHO BiJl KUIBKOCTI BKJIA/IiB
B OJIHOMY OaHKY.

1.5. Cyma rpaHUYHOTO PO3Mipy BIAIIKOAYBAaHHS KOIITIB 3a Bkiagamu BianoBigHo 70 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapaHTyBaHHS BKJIAiB (i3nyHHX OCiO» HEe Moxke Oyru menmor 200 000
TpUBEHb 1 3a3HaueHa Ha odiniiiHomy caiiti ®DI'BDO 3a agpecoro: http:// www.fg.gov.ua.

1.6. ®I'BOO rapanTye BiImIKOAyBaHHS KomTIB 3a Bxmamom, sxuii KiieHt mae B OaHKy, 1m0 B
NOJAJIBIIIOMY PEOpPraHi3yBaBCs IUISIXOM NEPETBOPEHHS, HAa TUX CaMHX YMOBaXx, 10 1 10 peopraHizariii.
1.7. KnieHT Mae mpaBo Ha OJiepKaHHS TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a Bxkimagamu 3a
paxyHok komTiB @I'BOO B Mexkax rpaHMYHOI0 pO3Mipy BiALIKOIYyBaHHS KOILTIB 32 BKJIaJaMH.

[Tin vac TumuacoBoi aamiHicTpauii KiieHT HaOyBae mpaBo Ha OfepXaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOIITIB 32 Bkiagamu 3a paxyHok komTiB ®I'BOO B mexkax IpaHUYHOrO po3Mipy
BIJIIKO/IyBaHHS KOILTIB 32 BKJAJaMH 3a JOTOBOpPaMH, CTPOK [ii SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs @I'BOO Oanky 3 puHKY, Ta 3a 10roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaJliB
(bi3ugHHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH JO PO3PAXYHKY TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a
JIOroBOpaMu 0aHKIBCBKOTO paxyHKa JI0 OTPUMaHHs B MOBHOMY 00cs3i iH(opmalii mpo omeparii,
3/11iCHEHI TUIATIKHOI0 CUCTEMOIO (BHYTPIIIHBOAECPKABHOIO Ta MIXKHAPOIHOIO).

Bumnnara rapanToBaHoi CyMH BiJIIKOJIYBaHHS 3a JIOTOBOpaMH OaHKIBCHKOTO paxyHKa 31HCHIOETHCS
TibKH miciast orpumanHs GI'BOO y noBHoMy 06cs131 iHpopmMallii mpo omnepaitii, 3A1HCHEH] MIIATIKHOIO
CHCTEMOIO (BHYTPILIHBOJICPKABHOIO Ta MIXKHAPOIHOIO)

1.8. HapaxyBanHs TpOICHTIB 3a BKiaoM NpUNUHSETHCS y JI€Hb MOYATKy MPOLEAYPH BHUBEICHHS
OI'BOO 6anky 3 puHKy (y pas3i npuiiHaTTs HanionanbHuM 6aHKOM YKpaiHU pillIeHHs PO BIAKINKAHHS
0aHKIBCHKOI JTiTIEeH311 Ta JIKBiAaIit0 0aHKY 3 IMi/ICTaB, BU3HAYECHUX YACTHHOIO JAPYTOI0 CTaTTi 77 3aKoHy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISIBHICTB», — y J€Hb NPUHHATTA PILICHHS MPO BIIKIMKAHHA
OaHKIBCHKOI JIIeH31i Ta JIKBiAali0 OaHKY).

1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHSAM CyM, ciiaueHuX KitieHTy mpotsrom nii
THMYACOBOI aJIMIHICTpaIlil y OaHKYy.

1.10. BimmkomyBaHHS KOWITIB 3a BkiamoM B 1HO3eMHiM BamioTi BigOyBaeThCS B EKBIBAJICHTI
HaI[IOHAJIbHIN BaJIIOTI YKpaiHU Micis nepepaxyBaHHs cyMH Bkiaay 3a ogiuiiHUM KypcoM I'pUBHI J0
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1HO3EeMHHX BaJIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JIEHb IMOYATKy MPOIEIypH
BuBeneHHs @I'BOO Ganky 3 pUHKY Ta 3[iiiCHEHHS TUMYacOBOi aJMiHICTpallii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpaimm "lIpo cumcremy rapaHTyBaHHS BkiamiB (izmuHux oci6" (y pas3l OpHAHATTS
Harmionansaum 6aHkoM YKpaiHu pillIeHHs PO BIAKIMKAaHHS OaHKIBCHKOT JTiIeH31] Ta JiKBigaliio OaHKy
3 MJCTaB, BU3HAYCHHX YAaCTUHOK Jpyror crarti 77 3akony Ykpaiam "IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcOM TPHUBHI JO 1HO3EMHOI BaJlOTH, BCTAaHOBJICHHM HallioHaJIEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii OaHKY).

1.11. TapanTii ®I'BOO He mommproThCs Ha BiAIIKOMYBaHHA KOWITIB 3a Bkiazamu y BuIaakax,
nepenbauenux 3akoHoM Ykpaiam "IIpo cucremy rapantyBaHHS BKIaIiB (izuuHuX 0ci0" (30Kpema,
n.4.ct.26), a came, II0JJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a Bkiagom y po3mipi meniie Hix 10 rpuBeHb;

. 3a Bkiiagom, miaTBEpIyKEHUM OIaHUM (JIETTO3UTHUM) CepTH(IKATOM Ha Mpe]’ IBHUKA,

. pO3MiIlleHI Ha BKJIaa y OaHKy 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0c00010 POTATOM POKY 110 AHS MPpHHHATTSA HanionansauM 6aHKOM YKpaiHH pillleHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HeIIaToCIpoMOXKHUX (y pa3i npuiHATTA HamionanbHuM 0aHKOM YKpaiHU
pilIeHHs PO BiIKIMKaHHS OaHKIBCHKOI JIiLIeH31i Ta JiKBigaIio OaHKY 3 IMiJICTaB, BA3SHAYCHUX YAaCTHHOIO
npyroto cratti 77 3akony Ykpainu "IIpo GaHku 1 GaHKIBCHKY HiSUTBHICTB", - MPOTITOM POKY A0 JHS
MPUIHSTTS TAaKOTO PILICHHS);

o po3mimeni Ha Bknan y banky oco6oro, sika HagaBana 6aHKy mpoQeciifHi MOCIyTH K ayJuTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS HaJlaHHS TOCTYT 10 HA NpuiiHATTa HarionansHum 6aHkoM
VYkpaiau pilieHHs Ipo BiJHECEHHS TaKOTro 0aHKY /0 KaTeropii HErIaTOCIPOMOKHHUX HE MUHYB OJWH
pik (y pasi npuitHsarts HamionanbHuM OaHkoMm YKpaiHu pillleHHS TpO BiAKJIMKAHHS OaHKiBCHKOI
JineHsii Ta JikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyroro craTti 77 3akoHy YKpainu
"[Ipo GaHku 1 GaHKIBCHKY MISUTBHICTB', - OJIMH PIK JI0 JHS IPUHHITTS TAKOTO PIIICHHS ),

. po3MiiieHi Ha Bkiaa BITaCHMKOM iCTOTHOI y4acTi y baHky;

. 3a Bkrnagamu y banky, 3a SKuMU BKJIaJJHUKU Ha 1HIUBIIyalbHIA OCHOBI OTPUMYIOTH BiJ] OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKJIQJICHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PHUHKOBHMH yMOBaMH
BIIMOBIAHO 10 cTarTi 52 3akony Ykpainu "IIpo 6aHku 1 OaHKIBCHKY MisIBHICTH", a00 MaroTh 1HIII
¢iHaHCOBI1 NpuUBLIe] BiJ OaHKY;

. 3a BkiagoMm y banky, sIKIo Takuil BKJ1aa BUKOpUCTOBYeThesl KitieHTOM sik 3aci0 3a0e3redeHHs
BUKOHAHHS 1HIIOrO 3000B’si3aHHs mnepen baHkoM, y moBHOMYy oOcCs31 BKJIaay 0 JIHS BHUKOHAHHS
3000B’s13aHb;

o 3a Bkiagamu y ¢unisix iHO3eMHUX OaHKIB;

. 3a Bkiagamu y 6aHKIBCbKHX MeTalax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 3aJI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOUMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepiurye BUIIATy rapaHTOBAaHUX CyM BIJILIKOAYBaHHS KOWITIB 3a Bkianamu B 1eHb
BHECEHHSI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIMYHUX OCIO 3amucy Mpo JiKBiAalilo OaHKy sK
IOpUINYHOT 0COOM.

1.13. JleranbHa indopmartist mo0 rapantyBanta Brkiuaais @I'BDO, npouenypu oaepx aHHs KOIITIB 3a
BKJIQJIOM B HETUIATOCIIPOMOXKHOMY OaHKy, OJIaHK 3asiBH IIPO OTPUMAaHHS BiINIKOyBaHHS 3a Britagom y
banky, 1m0 JikBigyeTbcs Ta HEOOXiAHI iH(popMaliiiHi Marepiaau 3HaxoaaTbess Ha caifti PI'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knienrt nmix vac mignucanus JloroBopy OaHKIBCbKOTro BKIangy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxye [{oBiaKy mpo cucTteMy rapaHTyBaHHS BKJIaAiB (Pi3UUHUX OCiO
(mami — Hosinka). Onepxanns Kiiearom [loBiaku miaTBepmxyerbes mianucom Kiienrta Ha J{oBiami, mo
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fxmo Kiient BuxopucroBye Cucremy s ykiagaHHs JloroBopy baHkiBcbkoro BKJIagy B
enexTponHiit popmi, JloBinka HamaeTscs Kimienty bankom 3acobamu 11iei Cucremu. IlinTBepmkeHHIM
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o3HalioMJIeHHs Ta ofep>kanHs Kimentom JloBiaku € mpoctaBieHHs KiiieHTOM BiIMITKH Y BiIMIOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiientom s ykinanenns JloroBopy
0aHKIBCHKOT'O BKJIQIy B €JICKTpOHHIH popmi 3 BukopuctanHsaM Cucremu. bes miarBepmkenns Kiienrta
o0 o3HaiiomiieHHs 13 J{oBinkoro Ta ii ogepikanHs, baHk Mo)ke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM Cuctemu B 4acTHHI yKianeHHs JloroBopy baHkiBChKOro BKIaay B €IEKTPOHHIN (hopmi.

1.16. Kuient micns yknaneHHs JloroBopy OaHKIBCHKOro BKIamy Ta/abo JloroBopy OaHKIBCBKOTO
paxyHKy HE pijiie, HiK OJIMH pa3 Ha pik, 3000B’s13anuil oTpumyBaTu JloBinky B banky (y Oynb-skomy
BiJIlIeHH1), a bank 30008’ s13anuii Hanaty i Kiienty. V Bunanky He 3BepHeHHs KitieHTa 10 BigiIeHHS
banky mns orpumanns JloBinku y mepion (mepioan) mepenbaueHuid nuM myHKToM IlpaBui, dakt He
3BepHeHHs KitieHTa He BBaKaTUMETHCS OpyIIeHHsIM baHKy 000B’ 3Ky 11070 HajaHHs JlOBiIKH micis
ykianaeHHs JloroBopy 6aHKIBCHKOTO BKJIaay Ta/abo J[oroBopy 6aHKIBCBKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOT'PAMAX MASTERCARD
1. MNPOI'PAMA MASTERCARD «BIJIBIIE»

1.1 Jlo Iporpamu MASTERCARD «bUIBIIE» moxyTts OyTu miaxmoueni yci airoui BIIK Mastercard,
emitoBani AT «KPEJIOBAHK)».

1.2 IpaBuna npoBeaennsi tTa ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3Haueni uieto ['aBoro
[IpaBui, a Takox:

- YmoBamu 1 I[lpaBuiamu, po3MilIeHUUMH Ta JOCTYHHHMHU JUIsI O3HAWOMIIEHHS y4yacHUKY [Iporpamm
MASTERCARD «bUIBIIE» na Be6-caiiti [Iporpamu MASTERCARD «BUIBIIEy» 3a mocunanHsM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MicTATh 3arajbHi IOJOXEHHS y4acTi y
[Tporpami MASTERCARD «bUIBIIE, mo iHimiioBana Mastercard Ta mpoBoauThcss OaHKaMu Y KpaiHu,
B TOMY umcii bankom (Hanani — 3araneHi npasuia [Iporpamn);

- IIpaBuiiamu npoBesieHHs Ta ymoBamu «lIporpamu Mastercard binbiie» ans nepxkareniB OaHKIBCBKHX
IUTATDKHAX KapTok Mastercard, Bumymenux bankowm, po3mimenumu Ha Caiiti banky Ta JOCTYITHUMH JUTS
O3HalOMIIEHHsI 3a mocuiianHsIM https://kredobank.com.ua/ , siki MicTsTh ocoOnmuBoCTi yuacti y [Iporpami
MASTERCARD «BUIBILIE» HdepxareniB BIIK banky (magani — Ocobmusi npasuia [Tporpamm)

1.3 Yuacts y Ilporpami MASTERCARD «BUIBIIE» mnepen®ayae oO0poOKy mNEepCcOHAIBHUX OaHHUX
yuacauka [Iporpamu MASTERCARD «BUIBIIE» 3rimHo 3 IlodiTHKOI 3aXUCTy Ta BHKOPUCTAHHS
NEpCOHAJIBHUX JAHUX, ULI0 pPO3MILIEHa Ta JOCTYNHA JJii oO3HailomsieHHs YyuacHUKy [Iporpamu
MASTERCARD «BUIbIIE» 3a mocunanusam https://bilshe.mastercard.ua/page/privacy policy

1.4 Tlpuiimatoun ydacts y I[Iporpami MASTERCARD «BUIBIIE» (uuisixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3TOay 3
[IpaBunamu nposenenns ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIIE».

1.5 Mpwuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
CaMHM MiJITBEP/DKYE, 1110 HUM OYyJI0 OTPUMAHO Ta MPOYUTAHO MOBiOMIIeHHS Npo «llomiTuky 3axucry Ta
BUKOPUCTaHHS TEPCOHAIBHUX JaHUX», o3HailomuTHch 3 skuM [lepxkarens BIIK Mastercard moxe 3a
nocunanaaMm https://bilshe.mastercard.ua/page/privacy policy Ta 3acBigdye cBoro 3romy Ha OOpOOKy Ta
nepenady cBoix ocoOuctux ganux 3 Meroro ydacti y Ilporpami MASTERCARD «BUIBIIE» 1
0€e33aCTepe’KHO MOTOJKYETHCS 3 MOJOXKEHHAMHU «IloMITHKK 3aXUCTy Ta BUKOPHCTAHHS MEPCOHAIBHUX
TaHUX.

1.6 Ipuiimatoun yuacts y IIporpami MASTERCARD «BIJIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HIATBEPDKYE CBOIO 3roAy Ha Oe3KOoIITOBHE BUKOpHUcTaHHs Mastercard, HagaHoi iHpopmarii
Hepxarenem BITK Mastercard, 3 MapkeTHHIOBOIO Ta/uu Oy/b-KOIO 1HILIOIO METOI0, 110 HE MOPYUIYIOTh
YUHHE 3aKOHOJIABCTBO YKpaiHM (B T. 4. IIJISXOM Iepeadi TpeTiM ocodam).

1.7 Ilpuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HaJla€e 3roJly Ha OTPUMaHHsS KOMEpPIINMHMX MoBigoMIIeHb (iH(opmalliiiHa po3cuiKa Ta peKJIaMH1
MOBIAOMJICHHS), Ha/iCTaHUX 3a JOMOMOTOIO MOIITH, eIeKTpoHHOI momTtH, SMS, MMS, Mecenmxepis,
MOOIUTBHUX 3acCTOCYHKIB, CUCTEMH Ta y Tele(OHHOMY pEXUMi, BKIIOUalOUM TesieoH! I3BIHKU BiJ
Mastercard, mapthepiB [Iporpamu MASTERCARD «BUIBIIE» Ta baHky 3rilHo 3 NOJO0XEHHSIMH
«[TormiThKa 3aXHUCTy Ta BUKOPUCTAHHS MTEPCOHATBHIUX JTAaHUX», TIPO SIKY HIIIOCS BHIIE.

1.8 Ilix gac 360py, 0OpOOKM i MOAANBIIOr0 BUKOPHCTaHHS OTpuMaHoi iH(opmanii, Mastercard ta bank
OyAyTh JOTPUMYBATUCH BCIX MOJIOKEHh YAHHOTO 3aKOHO/IAaBCTBA YKPATHH MO0 3aXHCTy TEPCOHAITBHUX
JaHUX, a TaKOXX 3aCTOCOBYBATH BCl JOIIJBHI 3amoOiXHI 3aXOJU CTOCOBHO OTpuMaHoi iH(opmarii i
Ha/IaBaTH 11 JIUIIIE THM, XTO Ma€ Ha 1€ IOCTAaTHI 3aKOHHI MIICTaBH Ta Y MOPSIKY, 110 BU3HAYCHUH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

1.9 Iepconanphi mani epxarens BIIK Mastercard MoXyTh BHKOPHCTOBYBATHCS BHKIIOUYHO BaHKOM,
Mastercard ab0 yNOBHOBaXEHMMH HHUM o0co0aMH, $Ki JiSTUMYTh Ha OCHOBI HEpPO3TOJIOIIEHHS
KOH(1IeHIITHNX JaHuX y 3B’ 513Ky 3 npoBeneHHaM [Iporpamu MASTERCARD «BUIBILE» Ta BukatouHO
B PaMKax HaropokeHHs Ta jfoctaBku Bunaropon Jlepsxatensm BIIK Mastercard.

1.10 3 Oyap-sxkux mutanb, moao [Iporpamu MASTERCARD «BUIBIIEy, B Tomy uucii 31 ckapramu,
Hepxatens BITK Mastercard moxe 3Bepratuch 3a HomepoM tesnedony 0 800 33 24 12, abo 3a MoIITOO
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bilshe_info@mastercard.com. Ckapru [lepxarteniB BIIK Mastercard OynyTh po3riIssHyTI yIpomoBK 2-X
po0OOYMX JHIB Ta BUPIIICHI YIPOIOBXK 28 (IBaALSITH BOCBMH) KaJCHIAPHUX JTHIB, 3 MOMEHTY OTPUMaHHS
MTOB1OMJICHHSI.

1.11 Vuaacts Jlepxatens BIIK Mastercard y [Iporpami MASTERCARD «BIJIBIIE» € 6e3komToBHOIO, aje
e Moxe OyTu 3miHeHo, rpo 1o yuacHuka [Iporpamu MASTERCARD «BUIBIIE» 6yzae noBigomieHo 3
notpuManHsaM [Ipasun npoeaenus Ta ymoB [Iporpamu MASTERCARD «BUIBIIE».

1.12 bank 3anumiae 3a coOOK TPaBO B OJHOCTOPOHHHOMY TOPSAKY MPU3YNUHUTH Y4acTh Ta/abo
BukmrounTH [epkarens BIIK 3 [Tporpamu MASTERCARD «BUIBIIE» a60 06Mexutu A0CTYI 10 JEIKUX
il yactun 3rigHo 3 [IpaBunamu nposenenns ta ymoBamu Ilporpamu MASTERCARD «BUIBIIE».

bank 3anuimae 3a co0or MpaBO BIPOBAIKYBAaTH/BHOCUTH 3MiHM B llpaBuia mpoBeieHHS Ta yMOBHU
ITporpamu MASTERCARD «bUIBIIEy, nosinomisitoun npo ue epxkarens BIIK mmsxom odiniiinoro
omy0JIiKyBaHHS TeKCTy Takux 3MiH Ha Caiiti banky 3a mocunanssm https://kredobank.com.ua/ ue mi3Hirie,
Hik 3a 10 (IecsTh) KaleHAapHUX JHIB 10 HAOpaHHS YNHHOCTI TAKUMU 3MiHAMU.

2. ITPOI'PAMA MASTERCARD KOHCB€PK

2.1. o IIporpamm Mastercard KoHchepk aBTOMaTHYHO MigKiIrO4at0Thes yci aitoui BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Ty Mastercard
World Elite mocmyra Mastercard KoHncbepk akTuByeThesi aBromatuano. Jlns BITK tumy Mastercard
Corporate Ta Debit Mastercard Platinum nmocnyra Mastercard KoHchepk aKTHBY€ThCS 3a 1HIUATHBU
KiienTa ([epxarens BIIK) mig gac ohopmienns BITK abo nuisxom 3BepHenHst y Konrakr-ieHTp banky.
AxruBanis nocinyru Mastercard KoHcbepak 311HCHIOETBCS NMPOTATOM S5 KaJeHJApHUX JHI 3 MOMEHTY
oopmnenns BIIK/3Bepuenns y Kontakr-uentp banky.

2.2. 'V Bunanky, skmo Jepxarens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociayroto MasterCard KoHCbepK MpOTATOM pPOKY 3 MOMEHTY aKTHBAllil IMOCIYTd, TO JaHa IOCIyra
BIJIKITIOUAETHCSI 10 MOMEHTY 3BepHeHHs Jlepxkarens BIIK oo ii aktusarii.

2.3. Mastercard Konceepx mpairoe 6e3 mepepB Ta BUXiIHUX, 24 roquHu Ha 100y, 7 THIB HA

THKJIEHb SIK B YKpaiHi Tak 1 32 KOPAOHOM.

2.4. Tlociayru Mastercard KoHchepiky o momyky iH(opmarii Ta opranizarii Hociayr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIICHHX TOBapiB Ta Mociyr oruragyeThest [epxarenem BIIK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncrsepx epxkarens BIIK Mae MOKIMBICTh OTpUMYBaTH
iH(popMalliliHI Ta opraHi3aliiiHi MOCIYTH (BUKJIMK Takci, OpOHIOBaHHS CTOJIMKIB B PECTOpaHi, J10CTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHMX MpenapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepesikoM MOCIyT M0 KOXKHOMY MaKeTy po3MintyeTbest Ha Caiiti baHky.

2.8. Jepxareni BIIK nomatkoBo iHQOPMYIOThCS MIOAO MiAKIIOYEHHA iM  mociayrd Mastercard
KoHcrepk 3a gonomororo BitTansHOro SMS.

2.9. JNepxarens BIIK Mmae MoxnmBicTe ckopucratHch mnociyramu Mastercard KoHcbepx uepes
HACTYIIHI KaHaJIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHeceHHs 3MiH B KOHTaKTHI AaHi Mastercard Konceepx bank moBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHaHHS 3aJIC)KUTh BiJl TUITY 3aIIUTY Ta MOXe€ PI3HUTHUCS B KO)KHOMY KOHKPETHOMY
BUMNAJKY. Y Oynb-skoMy Bumnajky, Mastercard KoHcbepsk moro/xye TepMiHU 1 4ac HajlaHHs 1HGopMaIlii Ta
OpIEHTOBHI CTPOKM BHKOHaHHA 3anuTy 3 [lepxarenem BIIK. BuxonanHs 3amuTy MoXe 3alexaTH Bij
CTOPOHHIX MOCTAaYaJIbHUKIB ITOCIIYT.

2.12. Tlocayroro Mastercard KoHCbepK KITIEHT MOXKE KOPUCTYBATHCS JIMILIE OCOOHCTO.

2.13. Mastercard Kouceepxk BukOHye Oinmbrmicte 3anmuTiB  Jlepkarens BIIK moBimkoBoro Ta
opraHizaliifHoro xapakrepy y Oyab-sKiil Touli cBity (B pamkax nakery Jlepxkarens BIIK). Buxonanus
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JEsIKMX 3alUTIB MOXe OyTH HEMOXIJIMBUM 3 HesanexHux Bif Mastercard Konceepxy mpuuus. B takux
Bunaakax Mastercard KoHcbepx HamaratumeThest 3anpononysatu Jlepkarento BIIK anbrepHatuBy.

2.14. Mastercard Koncbepx Mae mpaBo BiaMoBUTH B HajauHi Jlepkatento BITK nocnyru y Bunaaky:

- AKIIO HaJaHHS Takoi mociayru Oyne cynepeduutd 3akoHaM YKpaiHu a0o I1HIIMM 3aKOHaM YU
MpaBUJIaM IHIIUX KpaiH;

- AKIIO TaKi MOCIyTu a60 HaJlaHHS OyAb-SIKUX TAaKUX MOCIYT € aMOpajIbHUM a00 MPOTU TPOMAJICHKUX
iHTEpeciB;

- AKIIO TaKi MOCIYTH HE MOBUHHI HaJlaBaTuCh nporpama Mastercard KoHcrepx;

- SKIIO TakKi MOCIYr'M HE IMOBHHHI HAQJaBaTHUCh B paMKax MiakimodeHoro makery MasterCard
Konceepxk;

- SIKILO HAJAHHS TAKHUX IOCIYT BUMArae HeoOIpyHTOBaHMX 3ycuib Bl Mastercard KoHcrepxk.

2.15. Mastercard Koncwepixk 3B's13yeThest 3 Jlepkarenem BIIK, Bigpasy konu roToBuid HagaTH TMOCTYTY,
aKky 3amoBisiB [lepxarens BIIK, BuKopucTOBYIOYM KOHTAKTHY iH(opMaIlito, mo HajaHa bankowm.

2.16. Mastercard Koncbepx He Hece BimmosimanbHocTi nepen epskarenem BITK y Bumaaky, sKImo
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxyerses, 110 y BUMAAKy KyIiBIi KBHUTKIB Ha OyJb-sKi 3aX0[ (BKJIIOUAIOYHU TaKi
3aX0JH SIK KOHLIEPTH, TPEHIHTH, IMTOKa3W MOJI, CKauKH, CIIOPTHUBHI 3MaraHHs, TOIIO), HEMAE MOXKJIMBOCTI
3IACHUTH TOBEpPHEHHA a00 CKacyBaHHS KBUTKIB Micis iX mpuadaBaHHs. Y pas3l CKacyBaHHS 3aXOAdy
0e31ocepeIHbO MOTO  OPraHi3aTOPOM/IIPOMOYTEPOM, OyIb-SKe IMOBEPHEHHS MOJIJIMBE JIMIIE HA PO3CY]T
TaKoro oprasizaTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BiJITIOBITAJIEHOCTI 3a
OyIb-sIKi Taki moBepHeHHs abo Oyab-sKi BTpaTu, 30UTKH a00 3000B's13aHHs, oHeceHi Jlepkarenem BIIK B
pe3yJIbTaTi CKaCyBaHb TAKMX 3aXO/IiB.

2.18. J[epxarenr BIIK 3000B’s3aHuii TpOBOAMTH OIJIaTy 3a BCl 3aMOBIIEHI TOCIYyTH 3a
3a gonoMororo ceppicy Mastercard KoHncrepxk npu npuidHATTI 3aMoBiIeHHsT [locTadaabHIKOM HOCIYT.
2.19. Jlepxarenb BIIK MOTO/IKY€ThCA, 110 KOYKHOT'O pasy, KOJIU BIH
Oyne BukopuctoByBatu cBol BIIK BHKIIOUHO IS OIJIaTH 3aMOBIICHHS TOCTyrd 4depe3 Mastercard
KoHcbepik , Oy1p-sika 10JaTKOBA IU1aTa MOB'S13aHa 3 IMMHU BUTpaTaMu OyayTh Tex omnauyBatucs BITK.
2.20. Mastercard KoHcrepx He Hece OyIb-sKOi BiIIMOBIAATBHOCTI 32 Oynb-sKy Aif0 9M O€3isUTbHICTh
ITocrauanbHuKa nocityr abo BTpaTH, noHeceHi Jlepxxarenem BIIK B pe3ynbTati Takoi aii abo 6e31is5IbHOCTI
[TocTauanpHuKa abo HaJaHHI OyIb-sKO1
MOCIYTH, 1110 HajaeThes [locTavanbHIKOM He 1oB’s3aHo1 3 Mastercard KoHchepak.

2.21. Tlocmyru Mastercard KoHncrepx MOXKyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kkpema
Tam, Jie reorpagiyHuii paiioH 6epe ydacTb y MI>KHapOJIHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocmyrm Mastercard KoHChep)k MOXYTh HE HAQJaBaTUCh Yy BHUMAIKY, KON  ICHyIOYa
1HpPaCTPyKTypa BBaXKAETbCS HEJOCTAaTHBOIO AJIS MIATPUMKH ciy>kO6u Mastercard KoHceepxk, abo K10

3aK0H 3a00poHsIE abo obmexye Mastercard Konchepx BiJ
HaJaHHs a00 3a0e3meueHHs TaKUX MOCIYT.
2.23. Jlepxarenr BIIK moromkyerbcs 3 TUM, WO WOTO  PO3MOBa 3 OMNepaTopoMm

Mastercard Konceepk  Moxke OyTu 3amucaHa Ta 30epiraTtucst mpoTsarom Imectd (6) MicsAiB Juis
E€KCKJTIO3UBHUX 1IN OE3MEKH.

2.24. Jlepxarens BIIK moromxyeTrbcst 3 THUM, 110 AJs 3a0e3MeUYeHHs] BUKOHAHHs mociayru Mastercard
Konceepx , iHpopMaliist mpo HOro Moke OyTH MepeaHa Ha MicIieBOMY a0 MIXKHAPOJIHOMY PiBHSX.
2.25. Mastercard KoHcbepixk 3000B’3y€TbCsl JOTPUMYBATUCS KOH(DIIEHLIHHOCTI Ta 3aXHCTy B 00poo1i
Takoi iH(opmarrii.

2.26. binbi geransHy iH(popMaliito npo HopMH KoHpiaeHiitHocTi Mastercard Jlepskatens BIIK moxe
OTpHMAaTH 3a aapecoro WwWw.Mastercard.com/privacy.

2.27. Y Bunajky, skuo epxxatens BIIK He3anoBonenuit pobotoro Mastercard Koncrepiky, BiH

Moske 3arenedonyBaTH 10 Mastercard KoHcbepky Ta 3aquImTi cKapry abo HajiciaTu ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyze po3riisiHyTa MpoTaroM 3-x pobouunx aHiB. [lepriia BinnmoBigs Ha
ckapry Oyze HaJaHa MpoTAroM 24 TOJ1H, 3 MOMEHTY ii MOJIaHHS.

2.28. Jepxarens BITIK mae npaBo 3BepHyBcs 10 banKky 31 ckaproro Ha pob6oTy Mastercard
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Koncobepiky, bank B cBoto uepry 3a00B’s13aHmii nepeaartu 1o iHpopmarito 10 Mastercard Koncrepxy ams
3’sicyBaHHs1 00CTaBHH, IO NMPHU3BENHU 10 ckapru. B cBoro uepry, Mastercard Koncrepxk 30epe Bci gaHi 1o
cKap3i, MpoBee PO3CIIiyBaHHs Ta HAAACTh BinmoBiab Jepxkaremto BIIK.

2.29. VY Bumanky, skmo Jepxarens BIIK wmae GaxanHs, o0 Horo BiIKIIOUMIN BiJ TMOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLIUICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIAKITFOUYEHHS
Bin mociyru Mastercard KoHckepk Ta BUAajeHHs CBOiX OocoOMCTHMX naHMX. Ha mijcraBi naHoi 3asBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicutaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o [Iporpamu Mastercard Lounge Key aBromaTtuuHo miakimrodaroTees yci airoui BITK tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Ilinkmrouenns go nociyru Mastercard Lounge Key € 6€3komToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK otpumye npoctuii i MUTTEBHIA AOCTYI
B Oi3Hec-3ay1u ouikyBaHHs (Hagani Lounge-30HK) aepomnopTiB B IO BCbOMY CBITY IIISXOM Mpe sIBICHHS
cBoei BIIK Ha Bxomi B Lounge-30ny.

3.4. Ilepenik goctynmaux Lounge-3on miist mpoxoay o BIIK bauky, [lepxxarens BITK moxe neperisiHyTr
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3aJ1€KUTh BiJl KJacy aBlakBUTKa Ta aBiaKOMITaHii EpeBi3HUKA.

3.6. s moctyny B Lounge-30ny Ha [lorounomy paxyHky, 3a sikuM BumymieHo BIIK [lepxkarens BIIK
MOBUHEH OyTH HEOOX1AHMI MiHIMaTbHUHN 3aMuIIOK B ekBiBalieHTi 3,5 Jomapu CIIIA.

3.7. Bapricts npoxoay st [lepxkarens BIIK y Lounge-30ny Bu3HauyaeTscs Tapudamu banky.

3.8. Pazom 3 Jlepxkarenem BIIK Lounge-30Hy MOXyTh BiiB1AaTH 1HII 0COOU ( TOCTHOBUI MPOXiN).

3.9. BapTicTh 0JIHOTO TOCTHOBOTO MPOXOAY BU3HAYaeThes Tapudamu baHKy Ta OTUIaYyeThCS 32 PaxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBanHsi Lounge-3onu criucyetbes 3 [10TOYHOTO paxyHKY, 3a SKMM BHUITYIICHO
BIIK Jepsxarens BIIK go 20 gyucna micsis, HACTYITHOTO 3a MicsIIIeM BiJiBiTyBaHHSM Lounge-30Hu.

3.11. Mastercard Hece BiAMOBITANBHICTh 32 HAJaHHS IMOCIYTH JIocTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumaaxy BUHMKHEHHS JIOJIATKOBHUX MHUTaHb, [lepkarens BIIK moxe 3BepHyTHCH B CTPYKTYpHHIA
niapo3ain banky ado B Konrtakt-ientp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

4.1. Ho Ilporpamu Mastercard AepomnopT-cepBic aBTOMaTUYHO MiAKIo4YatoThes yci airoul BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABToMaTu4He MigKIIOYeHHS
MOCITYTHU 3/IIHCHIOETHCS TPOTIATroM 7 KaJeHAapHUX AHIB 3 Aatu Bunycky BIIK

4.2. Ilepemnik cepsiciB Ta BapTicTh nocayr B IIporpami Mastercard aeponopT-cepBic 3aJIeXKHUTh Bij Kiacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) Ta Bxitouae B cebe
MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BiBimaHHA O13Hec-3amiB Mastercard B YkpaiHi;

- BiBiZJaHHA Oi3Hec-3a1iB Mastercard B aepornopTax CBITOBHX CTOJIUIb;

- nociyra FAST LINE na Buutit Ta/ab0o Ha NpuiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua b6araxa;

- TOIIO.

4.3. Toctym o mocayr Ta cepiciB B [Iporpami Mastercard AepornopT-cepBic 3IHCHIOETHCS 32 YMOBaMH,
BCTaHOBJIEHNMH IpaBuwiaMu HagaHHs nociyr MASTERCARD®, mo Hagatotees B paMkax I[Iporpamm
[Mogopoxxi 3  Mastercard Ta  onpwirogHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna pnoctymy nmo mociayr Ta cepsiciB B Ilporpami Mastercard Aepomnopt-cepic Ha IloTouHomy
paxyHKy, 3a sikuM BunyiueHo BIIK, noBunen Oyt He0OXiAHNI MiHIMAIBHUH 3aMuIIoK B po3Mipi 1,00 rpH.

100


https://www.loungekey.com/kredobank
https://www.mastercard.ua/
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-mastercard-r-v-aeroportakh
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-mastercard-r-v-aeroportakh

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu y4acmi 8 MomuseauitiHux rpoepamax Mastercard

4.5. 106 ckopucratucs nociyramu, Jepsxxarensm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum HeoOXiaHo 3aiicHUTH TpaH3akiii Ha cymy Big 6000 rpuBeHb 3a octanHi 30+5 AHIB 10 TOAOPOXKI
(HEe BpaxOBYIOThCSI OCTAaHHIX 5 poOOYMX JTHIB, a TAKOX BUX1JHI epea BuiboToM). ko BIIK Bumymiena
MEHIIIe, HDK Micsaub Tomy, aie Welcome — mepion (MOXIMBICTH CKOpUCTaTHCA Oi3Hec-3aylaMH 0e3
nonpatkoBux ymoB). s nepxkareniB BITK Mastercard Corporate 101aTKOBHX YMOB HEMAE.

4.6. bank 3anuiae 3a co0010 MPaBo BIPOBAIKYBAaTH/BHOCUTH 3MiHU B yMOBH yuacTi [Iporpamu Mastercard
Aeponopt-cepsic, noBizomisitoun mpo ue Jepxarens BIIK musxom odimiiiHoro omy6ikyBaHHS TEKCTY
Takux 3MiH Ha Caiiti banky.

4.7. baHK He Hece BIANOBIAAJIBHOCTI 3a AKICTH Ta MpaBHWJa HAJAHHS MOCIYT, IO HAAIOThCA B PaMKax
[Iporpamu Mastercard AeporopT-cepsic.
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TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTFOIOYHX 3aXO0/IiB, K TO, aJI€ HE BUKIIOYHO: 3HUKKH, HAT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHAropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosinbHOCTI baHKY perymoTbes yMOBH (IIpaBuIIa) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IPOTATOM SKOT'O IIPOBOAMTHCS BiAnoBiaHa [Iporpama nostmeHOCTI banky, o6cTaBuHu HEOOXiMH1 A7
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta TepeNIiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JIB iX 3MiCT, po3Mmip (CymMa/BapTicTh/TOIO), 1HIII HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BigmosigHa [Iporpama sosutbHOCTI BaHKY BBOAMTBCS B JIiFO 31 CIUIMBOM JPYTOTO KAJICHIAPHOTO JTHS
Bl JHsS OMyOJIIKyBaHHSIM TEeKCTy BianoBiaHoi [Iporpamu nosnbHOCcTi banky Ha —Caiiti banky Tta ii
po3MimeHHs Ha J{omIi OrooneHs B MPUMIIICHH] OTIEpaIiifHOTO 3aTy 10 00CIyroByBaHHIO (hi3HUHHUX 0Ci0
banky.

5. bank Mae mpaBo B Oyap — sIKMil 9ac BHOCHTH 3MiHH A0 BinmoinHoi IIporpamu nmosueHOCTI Banky,
3MIHIOIOYH 11 YMOBH (IIpaBuiia), moBigoMisitoun mpo 1e Kiienta odiniiiHuM onyOIiKyBaHHSIM TEKCTY TAKHUX
3MiH (HOBOI penaxiii BiamoBigHoi [Iporpamu nosuieHOCTI banky) Ha Caiiti banky Ta oro po3mimeHHs Ha
Jloiii oroJiomieHs B MPUMIIIEHH] ONEpamiifHoro 3amy mo oOciyroByBaHHIO ¢izuuHuX oci6 banky He
mi3Himme, HiX 3a 2 (1Ba) KaJleHAapHi JH1 10 HaOpaHHS YMHHOCTI IIUX 3MiH.

6. bank 3anuiae 3a co00r0 MpaBo y OyAb-sIKUIl MOMEHT 3yIHUHHUTH, TIOBHICTIO MPUITUHUTH /110 BiIMOBIAHOT
[Tporpamu nosutbHOCTI bBanky, mursxoMm pos3mimieHHst BiAmoBigHoi iH(opmanii Ha Caiiti banky Ta
po3mimieHHs Takoi iHQopmarnii Ha Jlomiyi oOroyiomeHs B NPUMILIEHHI ONEpaifHOro 3aiy Io
obciyroByBaHHI0 (iznyHmX 0ci0 banky He mi3HimIe, HiX 3a 2 (1Ba) KaJCHIAPHI JHI 0 3yITUHEHHS, TOBHOTO
npunuHeHHs aii [Iporpamu nosibHOCTI banky. 3ynuHka, MoBHEe NPUIMHEHHS i1 BiAnoBigHOI [Iporpamu
nosuibHOCT1 banky He nmoTpedye BHECEHHsI 3MiH /10 BiANOB1IHOI [Iporpamu nosuibHOCTI baHky.

7. MomenT omyb6nikyBanHs Ha Caiiti banky a0o po3mimenHs Ha Jlomii orojomieHb B HNpUMIIIEHHI
orepaliifHoro 3aimy mo o0ciayroByBanHO (Gi3udHuX 0cid banky BianmosigHOi [Iporpamu mosuIbHOCTI, 3MIH
(noBoi pepakuii BianosiaHoi [Iporpamu nosimeHOCTI banky), iHpopMartii mpo 3ynuHKY, TOBHE MPUITHMHEHHS
BianoBiAHOI [Iporpamu nosbHOCTI banky, BBa)kaeThbCsi MOMEHTOM oO3HaiiomiieHHs1 KitieHTa 3 TekcToM
BianoBigaux IIporpam nosubHOCTi banky/ 3miH mo Bimnosignux Ilporpam nosuibHOCTI Banky Ta/abo
MOBIJOMJICHHSIM PO 3YIIUHKY, IOBHE MpUMIMHEHHS B1ANOBIAHOI [Iporpamu nosnsHoCTi Banky. Kpim toro,
bank 3anuinae 3a co60r0 MpaBo 3acTOCYBaTH 1HII criocoOu o3HaiomiieHHs KitieHTa 31 3MiHaMu, BHECEHUMHU
no BianosigHuX Ilporpam nosmbHOCTi banky um iH@oOpMmali€ro Npo 3yNUHKY, MOBHE NPUIMHEHHS
BianoBigHOI [Iporpamu nosuibHOCT! baHky.

8. KiieHT 3000B’s13yeThCsi peryisipHo BinsimyBatu Caiiti banky 3a 3a3Hauenoro B 1mux [lpaBmmax
€JIEKTPOHHOIO aJIPeCcOl0 3 METO O3HAWOMJICHHS 3 HaBEJECHOIO TaM iH(OpMaIi€ro 00 YMOB (TpaBuII)
BianoBiaHUX [Iporpam nostibHOCTI banky Ta/abo npo 3ynuHKy, MOBHE IPUIMHEHHS BiMoBiAHOI [Iporpamu
nosmbHOCTI banky .

9. HeoOxinHOt0, ajie He BUKIIOYHOIO YMOBOIO st ydacti KimieHrta y BigmoBiasii [Tporpami mosipHOCTI
banky € ¢akrt npuennannas Knienra no nux IIpaBun y nopsaky BuzHaueHoMy [IpaBunamu.

10. ®akrom npuenHaHHs g0 1ux [IpaBun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyroun Bin baHky B
pamkax BiamoBigHoi Ilporpamu nosuibHOCTI banKy, OyAb-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXil, y 3B’A3Ky 3 uYMM bBaHK Mae cTaTyc MOJAaTKOBOTO areHTa Ta 3 CYMH/BapTOCTi
rpoloBoi/MaTepiaibHOi BUHaropoau bank yTpumye momaTok Ha A0XoAu (i3udHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojekcy YKpaiHu Ta BIMCbKOBMM 301p OJHOYACHO 3 3apaXyBaHHSM KOUITIB Ha
PaxyHOK, B po3Mmipi IKi BCTaHOBJIEHO 3aKOHO/IaBCTBOM Ta BiANOBIIHO 110 1. 176.2 ta 11.176 [TonaTkoBoro
KOZIeKCYy YKpaiHu mnojae iHQoOpMalilo II0A0 TaKUX JOXOJIB Ta YTPUMAHOIO IOJATKy/300piB 10
KOHTPOJIIOI0YMX opraHiB. [Ipu oMy sIKI110, BIIIOBITHO A0 HOPM 3aKOHO/IaBCTBA, CTaBKa MOAATKY/300pYy,
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SIKi 3aCTOCOBYIOTBCSI JI0 JIOXOAY mependadeHoro BiamoBigHow I[Iporpamoro nosubHOCTI banky, Oyne
301bIIeHa 200 3MEHIIIeHa/BBEICHO HOBHH MOAATOK/301p/CKacoBaHO AIFOYUHN TOIIO, PO3MIpP AOXOMY, SKUH
nijyisirae BumiaTi KiTieHTOBI 3MiHIOETBCS BiJIIOBIIHO 10 3MiH BCTAHOBJICHHUX (MPUIHATHX) MO0 CTABOK
OIIO/IaTKyBaHHSI.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHO1 [Iporpamu nosmsHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbra nependadeni [lomaTtkoBum kojnekcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeyaTh 3HAUYCHHSIM TepMiHiB, iepeadadeHnx numu [IpaBunamu.
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I'JIABA 12. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJAEHTOM BIIl HEPE3UJEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpenuTy (ITO3UKH, B TOMY YHUCIII TOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3eMHA BaIIOTA/TPUBHS) a00 OAHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (mamami — Ilo3uka Bijg Hepe3uWIeHTa) y MOPAAKY Ta Ha YMOBAaX, BH3HAUCHHX
3akoHomaBcTBOM, MU IIpaBunamu, Tapudamu.

1.2. 3 metoto ob6ciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nuisixom nonanus banky nianucanoi KinieHrom nucbMoBoi 3asB1 3a (hopMoOI0, BU3HaUeHO0 bankoM,
a TaKOX JIOKYMEHTIB, nepei0adeHnX 3aKOHOaBCTBOM.

1.3. ¥V pasi 3Bepaenns Kiienra momo oociyroByBanHs [1o3uku Biff Hepe3uaeHTa Ta MOAaHHS JOKYMEHTIB,
nepeabaveHnx 3akoHomaBCTBOM, bank Hamae KiieHTy mociyru 3 po3risay 3a3HaYeHHX JTOKYMEHTIB Ha
npeaMeT BianmoBiAHOCTI goroBopy Ilo3uku BiAg HepesuaeHTa Ta/ab0 omeparliii 3a TakKuM JOTOBOPOM
BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BaTIOTHOrO HArJISAIy Ta/a0o
(h1HaHCOBOT'O MOHITOPHHTY, a TAKOXK I[0JI0 MOKIUBOCTI 00cyroByBanHs bankowm BianosigHoi [1o3uku Bin
Hepe3uieHTa. BkasaHwii po3risa JOKYMEHTIB BKIIOUYA€, KpIM 1HIIOTO, aHajgi3 B YaCTUHI OIIHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAali3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
oreparliii, y BIAMOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA, 1110 PErYJIIO€ MOPSII0K 31HCHEHH OaHKaMU aHalli3y
Ta MepeBipKu TOKYMeHTIB (iH(OopMaIlii) mpo BaJIIOTHI oreparii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae
npaBo ButpebyBatu Bifg Kiienra, a Kimient 3000B’s3anuii Hagatu baHKOBI J0JaTKOBI JOKYMEHTH
(irdopmariiro).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUTayylOThesl 3rigHo 3 Tapudamu no ix HagaHHS,
HE3aJIeKHO BiJ TOr0 YW B MNojaiplioMy baHkoM o0OciyroByBaTUMeThCsl BianoBigHa Ilo3uka Bix
HepesuaeHTa. CTpoK po3risiay AOKyMeHTIB baHkoM cTaHoBUTH 5 (I’sITh) poOOYMX IHIB MiCNsA AaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 TOKYMEHTIB (OCTaHHBOI 1H(POpPMAIIii) A1 PO3TIIALY (B TOMY YUCII IIOJI0
MO/IaJIBIIOr0 OOCITYTOBYBaHHS 3 BpaXyBaHHSIM BHECEHHUX 3MiH 10 yMoB [103UKH BiJ HEpe3uaAeHTa).

1.4. bank, KpiM 1HIIKUX JOKYMEHTIB Ta iH(opMallii, BU3HaUYeHUX 3aKOHOJaBCTBOM Ta/abo IIpaBuiamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
MOB'I3aHUMHU 3 OTPUMAaHHAM 1 MOBepHEeHHAM [lo3uku Big HepesuJeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nepeabaueHux 3akoHOAaBcTBOM y c¢epi 3HuieHHs [IBK/DT Ta/abo BHyTpilHIX JOKyMEHTIB baHky 3
nutanb [IBK/OT.

1.5. V Bumanky, Ko 3aKOHOJABCTBOM Iepen0ayeHo HeoOXiMHICTh iH(GOopMyBaHHS (OTpUMAaHHS 3TOAM,
MOTO/IKEHHS, JT03BOJTY, 3I1HCHEHHs peecTpallii Touo) baHkoM yNoOBHOBa)XKEHUX JEp>KaBHUX a00 1HIIUX
OprasiB, TO Take iH()pOpMyBaHHs 31HICHIOEThCSE BaHKOM 32 yMOBU BCTaHOBJIEHHS BIATOBIAHOCTI JOTOBOPY
[losuku Bim HepesujeHTa Ta/ab0 omepaiiid 3a TakKUM JIOTOBOPOM BHUMOTaM 3aKOHOJIaBCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHu y cdepi BaJIOTHOrO HArjsiay Ta/abo (hiHaHCOBOTO MOHITOPHHTY, a
TaKOX BCTAHOBJICHHSI MOXKJIMBOCTI 0OciyroByBanHs bankom BinmosinHoi [1o3uku Big HEpEe3uaeHTA.

1.6. bank BIpaBi BIIMOBHUTH B 00CITyroByBaHHI BianoBiaHO1 [lo3uku Big HepesuaeHTa Ta/abo 3/iliCHeHH1
omepaiiii 3a goroBopom Ilo3uku Bij HEpE3UACHTA:

1.6.1. sxmio 3 oTpuManux baHkoM TOKyMeHTIB Ta iH(opmarllii bank He BCTAHOBUB (B TOMY YHCII HE Ma€
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTh JoroBopy [lo3uku Bij Hepe3uaeHTa Ta/abo omeparlii 3a TaKUM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta YIIOBHOBKEHUX OPraHiB YKpaiHU y cdepi BaTIOTHOTO HATIISTY
Ta/abo (HiHAHCOBOTO MOHITOPUHTY;

1.6.2. sxmo baHk He Mae MOXKIIMBOCTI 00CIIyrOBYBaTH BiAnoBiAHY [103KKy BiJ Hepe3uIeHTa 3 TEXHIYHHUX,
TEXHOJIOTTYHHUX ab0 1HIINX MPUYHH;
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1.6.3. saxmo Knient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEeHTH;

1.6.4. axmio mig yac 3M1MCHEHHS aHai3y Ta MEePEeBIPKH JTIOKYMEHTIB MPO BAIIOTHI omepallii baHk BUSBUB
O3HAaKM 3JiHCHeHHs baHKOM pPH3MKOBOI AiSNIBHOCTI/HAsIBHOCTI Migo3p, IIO XapakTep abo HACHiIKH
(hiHAaHCOBHX OTEpaIliii MOXKYTh HECTH peajbHy ab0 NMOTEHIIIITHY HeOe3eKy BUKOpUCTaHHs baHKy 3 MeTOrO
BHUBCJICHHSM KaIliTaliB, JIETAI3alMi€l0 KPUMIHATBHUX JOXOJiB, HEBCTAHOBJICHHS KIHIIEBOTO(UX)
oeHedimiapaoro(nx) BiaacHuKa(iB) [koHTposepa(iB)] Ta/abo MO0 SIKUX € MIJACTABU BBAXKATH, IO BOHHU
BUKOPUCTOBYIOTh areHTiB, HOMIHAJIbHUX YTPUMYBauiB (HOMiHAJIbHUX BIIACHUKIB) a00 MOCEPETHUKIB 3
METOI0 TIPUXOBYBaHHS KiHIeBOro(ux) OeHedimiapHoro(nx) BiacHuka(iB) [koHTposepa(iB)], Hempo3opa
CTPYKTYpa BJIACHOCTI, HEBIINOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aII03UYEHHS PUHKOBUM YMOBaM, TOLIO;
1.6.5. y pa3i HeBUKOHAHHS a00 HEHAJIC)KHOT0 BUKOHAaHHA KiTieHTOM BUMOT 3aKOHO/1aBCTBA, 10 PETYIIIOI0Th
BiITHOCHHHM 110710 00ciyroByBaHHs [103uKu BiJ HEpe3UCHTA;

1.6.6. B iHIIMX BHITaJIKaX, 1110 BUTUTMBAIOTH 13 3aK0HO1aBCTBa Ta/abo [IpaBuit.

1.7. TIpo BimMOBY B 00cIyroByBaHHi BiAmoBinHo1 [1o3uku Bix Hepe3uaeHTa Ta / a0 3MiliCHEHH] omepartii
3a noroBopom I[lo3uku Bin HepesuaeHta bank noigomise Kiienra.

1.8. bank 3000B'A3y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [ToTounuit paxynok KiieHTa, 1o HaaxoasTh Bil HEpe3uICHTA
SK TI03UKa/KPEeIUT/IOBOPOTHA (piHAHCOBA JIONIOMOTa Yy BIAMOBIAHOCTI 10 pgoroBopy Ilo3wku Bifg
HEPE3UICHTA;

- cniucyBatu 3 [lorounoro paxyHnky KitieHTa KOIITH Ha MiJCTaB1 IIIATHKHOTO TOPYYCHHS B 1IHO3EMHIM
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeETalaX Ha KOPUCTh HEpe3uJIeHTa B paxyHOK moramieHHsa llo3uku Bix
Hepe3ueHTa (OCHOBHOT CyMHU, IIPOLIEHTIB TOIIO) Ta BUKOHYBATH 1HIII 3000B's13aHHS, TIepe0adeHi yMOBaMHu
norosopy [lo3uku Bi HEpe3UIEHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH MPO oreparii 3a qoroBopom I1o3uku Bif
HEpEe3UICHTA 3TiAHO 3 BUMOTaMU HOpMaTHUBHO-TIpaBoBUX akTiB HBY.

1.9. KitieHT 3000B’ I3y €ThCSL:

- CBOE€YACHO MojaBaTH 10 baHky Ha Horo BUMory BCcro HEOOXiqHY 1H(QOpMAIIIO Ta JOKYMEHTU 3 METOI0
3niicHeHHs baHkoM HalleHOTro Harjisay, B TOMY YMCIIi 3a OlepalisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSIM 1
noBepHeHHsAM [lo3uku Bif Hepe3uaeHTa, HeOOXiaH1 JoKyMeHTH (iHdopmartiro) ans 3aiiicHeHHs bankom
BCeOIYHOI0 aHaJII3y Ta NepEeBIpKH TOKyMEHTIB (1Hpopmarlii) npo BamtoTHI oneparli KiienTa, Bimomocreit
PO YYACHUKIB LIUX OTepaLii, y BIAMOBIAHOCTI O BUMOT 3aKOHO/AABCTBA;

- CIUTavyBaTH BUHaropoy banky (B po3mipi, HOpSAKY Ta B CTPOKU (TepMiHn), o oOymoBieHi Tapudamu)
3a omepaisiMHi, MOB’sI3aHUMU 3 00cCiIyroByBaHHsAM [lo3uKM BiJ HEpe3UJEHTa, a TaKOX 3a IHIIUMHU
orepallisiMu, sIKi BAHUKAIOTh 3 METOI0 3a0e3neyeHHs: BukoHaHHs: CTopoHaMu yMoB i€l riaBu [IpaBui;

- HapaBatu baHKy 3BITHICTH PO oneparlii 3a 1oroopoM I1o3uku Bi Hepe3ueHTa, BIAMOBIAHO 10 BUMOT,
nependaueHuXx HOpMaTUBHO-TIpaBoBUMU akTaMu HBY 3 nmurtanp oprasizaiii cTaTUCTUYHOI 3BITHOCTI, 110
nozaaerses 10 HBY.

1.10. bank 3a1iicHIOE HarIs1/ 3@ B1MOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB IepepaxoBaHoi
HEPEe3UJICHTY 1HO3eMHOi BalltoTH oOcsiram (akTuuyHo ojepxaHoi Kimientom Ilo3uku Bi HepesueHTa,
MIPOLIEHTIB 32 il KOPUCTYBaHHS, KOMICIH, IHIINX TUIATEXIB.»

2. BIAITOBIJAJIBHICTDH CTOPIH.

2.1. CtopoHH 3a HEBUKOHAHHs 3000B’s13aHb 3TiHO 3 ITi€f0 T1aBOr0 [IpaBMiI HeCyTh BiAMOBINANBHICTD Y
BIMOBIAHOCTI 3 3aKOHOAABCTBOM.

2.2. Bank 3BUIBHSETHCS BijJ BIAMOBIIATBLHOCTI 3a YacTKOBE ab0 TMOBHE HEBHKOHAHHS Oyb-SKOTO 3
3000B’s3aHb 3 00cmyroByBaHHs [l03MKHM BiJl Hepe3uIEHTa MONOXKEeHb J[OroBopy MoOCiHyr y pasi 3MiHH
3aKOHOJABCTBA YU MPUUHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-TNPABOBUX aKTiB, B TOMY YHUCII
HopMaTuBHUX akTiB HBY, sKki 3MiHIOIOTH YM NPUIIMHAIOTH BIJHOCUHM, 0OciayroByBaHHs Ilo3uku Bix
HEPE3UJICHTA, IO PETYIIOIOTHCS JlIOTOBOPOM TIOCIYT.

2.3. baHk He Hece BIAMOBINANBHOCTI 32 HeHalaHHs ocayT KilieHTy B pasi BiIMOBH B HaJlaHH1 baHKiBChKIX
MOCIyT, Ko npaBo baHky Ha Taky BiAMOBY BHUIUIMBae 3 JloroBopy mociuyr, IIpaBun Tomo Ta/abo
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3aKOHO/IaBCTBA.
2.4. 3a HECBO€UACHY OIUIATy TPOIIOBHX 3000B’s13aHb, , B TOMY YHCJII HaJlexKHUX 3 KilieHTa BiAIIKOTyBaHb,
Knient, kpiM BiIIIKOyBaHHS 30MTKIB, CIUTaYye MEHIO B PO3Mipi MoABiiiHOT 00mikoBoi craBku HBY Bix

MIPOCTPOYCHOI CyMH, IO MdisIa B MEPIOJ, 3a SKUH CIUIAYy€ThCS IEHS, 32 KOXKEH JCHb IPOCTPOYCHHS
BUKOHAHHSA 30008 s13aHHS.
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I'JTABA 13. YMOBH OO0 BUKOPUCTAHHA EII JIUIA YKIIAAEHHSA EJIEKTPOHHUX
ITPABOYMHIB TA HNIAIIMCAHHA EJIEKTPOHHUX JOKYMEHTIB 3A JOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAWTY BAHKY.

1. Kimenrt (B Tomy unchi (izudHa ocoda, sika 10 Oro He ykianana 3 bankom xoxex Jlorosip mocmyr)
3a 1onoMororo (GyHKIIoOHATLHUX MOkJnBocTel Caiity banky mae mpaBo:

1.1. ininiroBaTH yKiaaaeHHs 3asBu-JloroBopy ta/abo BianosigHoro lonaTky a0 3asBu-Jl0roBopy 4u iHITHX
J1oroBOpiB MOCIYT (SKIIO TaKa MOXJIMBICT JOCTYITHA);

1.2. nonatu 1o banky enekrpoHHy 3asBy npo 3Miny TapudHoro nmakery (mocrynHo nume KiieHrawm, siki
MaroTh BikpuTuid [loTounuii paxyHok B banky);

1.3. momatu 1o banky enextpoHy 3asBy mpo 3akputTs [lorounoro paxyHky (moctymHo jmmie KiieHrawm,
SIK1 MatoTh BigkpuTuii [loTounuii paxyHok B banky).

2. Jlna mine#, BuzHaueHux mm. mm. 1.1.-1.3. m. 1. I'maBu 13 Pozminy II nwmx Ipaswi, Croponu
MOTO/KYIOTh YMOBHU CTBOpeHHs Ta BukopuctanHs IIpoctoro EIl Kiienra, VYpockonanenoro EII
banky/KBanidikosanoro EIl banky. Bubip momo 3acrocyBanus Y nmgockonaneHoro EIl Banky ab6o
Ksanidixoanoro EIl banky 3xilicHIoeThes Ha po3cyn banky 1 He moTpeOye H0AaTKOBOTO MOTOKEHHS 3
Kiiearom.

3. Ulnsxom BukopUCTaHHS (HYHKIIOHATBHUX MOIuBocTel CaiTy baHKy [1s iHILIIOBaHHS YKJIaJIeHHS
3asBu-JloroBopy Ta/abo BignosigHoro Jlogarky no 3assu-JloroBopy uu iHmux Joroopis mociyr, KitieHT
0€3yMOBHO MOTOJKYETHCSI Ha BC1 yMOBH, Bu3HaueHi [ maBoro 13 Pozainy Il uux I[paBu.

4. Takox, kepyrounch 4. 3. ct. 631 LuBinmpHOrO KONMEKCy YKpaiHH, IUISIXOM YKIJIQACHHS BiATIOBIIHOTO
Honatky no 3asBu-Jlorosopy Ta/abo inmoro Jloroopy nociayr CTOpOHH MOTOAXKYIOTh, 1110 YMOBH [ 1aBu
13 Po3piny Il mux IIpaBmir 3aCTOCOBYIOTBCS /10 NPABOBIAHOCHH, SIKI BUHUKJIH 10 MOMEHTY YKJIaJCHHS
3asBu-Jlorosopy Ta/abo iHmoro J[oroBopy mnociyr, a caMme 3 MOMEHTY Io4aTKy BUKOpucTaHHs KiieHToM
¢dyHkmioHansHUX MoxuMBocTel Caifty banky mns mineidt, BusHadenunx mm. mm. 1.1.-1.3. m. 1. I'maBu 13
Pozainy II ux [pasui.

5. Croponu noroaunu, mo IIpoctuii EIl Kiienta mMo’ke BUKOpUCTOBYBATHUCS JUIS:

5.1. 3acBiuenHs KitieHTOM cripaB»KHOCTI CBITJIOKOMIMH (CKaHKOIMIHM) JOKYMEHTIB, 10 noaatThes KitieHtrom
3a J0TIOMOroro (yHKI[IOHaIbHUX MOuBocTel Caiity baHky;

5.2. mignucaHHs (MiATBep/UKEHHS (akTy OTpUMaHHS MpUMIpHMKA Ta o3HallomieHHs) Kiientom
€JIEKTPOHHUX JIOKYMEHTIB!

5.2.1. JoBigku ®onHmy rapaHTyBaHHs BKJIAIIB Pi3UIHUX 0Ci0;

5.2.2. Ilacmopty cnoxuByoro kpeauty (y pasi BusiBieHHsS KiieHToM OakaHHs ykiactu Jlorosip
KpeAUTYBaHHS paxyHKY Ta/a06o Jloroip npo BIAKPUTTSA KpeAUTHOI JiHIi «KpenuTHa KkapTkay).

5.3. mignucaHHs (MATBEp/UKEHHS (PAaKTy OTpUMaHHA NpuMipHUKa) 3asBu-JloroBopy (y pasi iHILIIOBaHHS
KiienTom (a came ¢i3uuHOI0 0c00010, siKa 1€ He Ma€ BIAKpUTHX [oTouHMX paxyHKiB y baHKy) BIAKpUTTA
paxyHky uepe3 CaiT-baHky;

5.4. mianucanHs (MiATBepAKeHHS (aKTy OTpUMaHHS NpuMipHUKa) JlogaTKy mpo BIAKPUTTS KPEIUTHOI
TiHii 70 3asBU-IOTOBOPY;

5.5. mianucanus 3asiBU npo 3MiHy TapudHOro nakery B eIeKTpOHHIN (hopMi;

5.6. mignucanHs 3asBu npo 3akpuTTa [lorounoro PaxyHKy B el1eKTpoHHiH Gopmi.

6. CTOpoHH MOTOIWIIH, TIIO:

6.1. y minsax, BusHaueHux nm. 5.1.-5.3 m. 5. IT'mau 13 Po3ainy II mux [IpaBun, - e1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EIl Kumienta (s KmientiB, siki He MaroTh k0AHOro Bigkputoro y banky Ilotouynoro
PaxyHKy) € HacTymnHi 1aHi (y iX CyKyImHOCT1):

- ctBopeHi bankom ta Hampasieni Kiienty jorin (Moxe crniBnagatu 13 @iHaHCOBUM HOMEPOM TeneoHy
KrienTa) Ta mapons (Bu3HaueHa bankom komOiHarisi CMMBOIMIB), siki KimieHT BUKOpUCTOBYE (BBOAMTH) HA
Caiiti banky s iHimiroBaHHs ykiaaeHHs 3asBu-JloroBopy Ta/abo BiamosigHoro Jlomatky mo 3asiBu-
JoroBopy uu iHmHUX JOroBOpiB MOCIYyr (SKIIO Taka MOXJIHMBICTh JOCTYNHA) 3a JOMOMOTOIO
¢byHKIiOHANBEHUX MOXJIMBOCcTel Caiity baHky;
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- iH(OopMaLis PO peecTpaliiiHuii Homep 00IIKOBOI KapTKU IJIaTHUKA MOJATKIB (izuuHoi ocoou Kiienrta
BHeceHa KirieHToM mij 4ac iHimitoBaHHs ykjiageHHs 3asBu-JloroBopy Ta/abo BigmorigHoro JlomaTky mo
3asBu-JloroBopy um iHmMX J[OroBOpiB MOCIYT 3a JOMOMOTOK0 (YHKIIOHATBHUX MOxIuBocTell Caity
banky;

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienrta, BHecena KiieHTOM mij 9ac iHiIiIOBaHHS
yknaneHHs 3asBu-{oroBopy Ta/abo BigmorimHoro Jlomatky mo 3asBu-JloroBopy um iHmmx Jloroopis
MOCTYT 3a JONOMOTOI0 (YHKLIOHATBHHX MOkiIuBocTeil Caiity banky (3a ymMOBH, IO Takuil HOMeEp
Mo6inpHOrO Tenedony (Pinancosuit Homep Tenedony) KiieHra He 306iraeTbes i3 HOMEPOM MOOLITBHOIO
tenedony (PinancoBuit Homep Tenedony) Oymb-skoro iHmoro Kiienra);

- iH(hopMallis PO yac HaMpaBJIEHHS Ta IpaBUIbHOTO BBeAeHHs KiientoMm y Cucremi ctBopeHoro bankom
Koz (OTP), sxuit Hancunaerbes bankom Ha @inaHcoBuit HOMep Tenedony KiieHTa 3 METO0 MoJaIbIIoro
BHKOPHUCTAaHHs Takoro koay KiienTom mis minei, BusHadeHux . 5.1.-5.3 m. 5 I'masu 13 Po3giny 11
rux [IpaBui, nuisxom oro BHeCEHHs y BianoinHe mose Ha Caiiti baHkys;

6.2. y ninax, BusHaueHux nim. 5.4. m. 5. I'maBu 13 Pozniny 11 uux [IpaBuin (3a HE0OX1AHOCTI - TAKOX M. 5.2.
n. 5 I'maBu 13 Po3minmy II nmx IlpaBwmn), - enekrponnumu nanumu, mo € Ilpoctum EIT Kimienrta (mms
KitienriB, siki MaroTh BigkpuTuid y banky [loTouHmii paxyHOK) € HACTyMHi JaHi (y 1X CYKYITHOCTI):

- iHpopmanis npo Pinancouii Homep Tenedony Kiienra, BHecena KiieHTOM mijg yac iHiIirOBaHHS
ykiazieHHs J{oaTKy npo BIAKPUTTS KpeIuTHOI JiHii 10 3asBu-goroopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOinpHOTO Tenedony (PinancoBuii Homep Tenedony) KirieHTa 30iraeTscsi i3 HOMEpOM
uporo Kimienra, 3adikcoBanum y 3assi-ZloroBopi ta/a6o Jonatky no 3assu-Zlorosopy);

- ctBopeHi bankowm Ta Hampasneni Kiienty norin (Moxe cniBnaaaty i3 @iHaHCOBUM HOMEPOM TeneoHy
KnienTa) Ta mapons (Bu3HaueHa bankom komOiHaiisi cuMBOIIB), siki KilieHT BUKOPUCTOBY€ (BBOJIUTH) Ha
Caiiti banky jis iHimiroBaHHS yKiajneHHs 3asBu-/{oroBopy Ta/abo BimmosigHoro [lomatky mo 3asBu-
HoroBopy uu iHmux JloroBopiB mocinyr (SKIIO Taka MOXJIMBICTH JOCTYIIHA) 3a JOHOMOTIOIO
¢byHKIioHanpHUX MOXxIMBOCTel Caiity banky;

- iH(hopMallis Mpo yac HampaBlIEHHs Ta MIpaBUIbHOTrO BBeAeHHs Kiientom y Cucremi ctBopeHoro bankom
kog (OTP), sikuit Hancunaethest bankom Ha @iHancoBuii HoMep Tenedony KiieHta 3 METO0 MoAaIbIIOTO
BUKOPUCTaHHA Takoro koxy KiieHToM ams minucaHHs eJeKTPOHHUX JOKYMEHTIB (repeadadeHux mi. 5.4.
. 5. I'maBu 13 Pozminy II ux [paBwr (3a HeoOxigHOCTI - Takox mir. 5.2. m. 5 T'masu 13 Po3aury II mux
ITpaBu)) na Caiiti banky;

6.3. y minsx, Bu3HaueHux nm. 5.5. ta nm. 5.6. . 5. T'maBu 13 Posainy I mux IlpaBuim, - enexkTpoHHUMEI
nanumuy, o € [Tpoctum EIT Kimienta (ans Kiientis, siki MatoTh Biikputuil y banky Ilotounuii paxyHok) €
HACTYIIHI JaHi (y 1X CyKYITHOCT1):

- iH(popmMariis npo dinancoBuit Homep Tenedony Kiienra, BHeceHa KiieHTOM y enekTpoHHY 3asiBy Hpo
3miHy Tapugnoro nakery / enekTpoHHy 3asBy mpo 3akpUTTs [10TOUHOTrO paxyHKy (3a yMOBH, 1110 TaKUH
HoMep MoOinbHOrO Tenedony (DinancoBuil Homep Tenedony) KiieHta 30iraeTbes i3 HOMEPOM IHOTO
Kiienra, 3adikcoBannm y 3assi-/lorosopi Ta/abo Jlogatky o 3assu-{orosopy);

- iHpopMallis Ipo HoMep noToyHoro paxyHky KiieHnTa, BHeceHa KilieHTOM y enekTpoHHY 3asBy Ipo 3MiHY
Tapuduoro nakery / enexkTpoHHy 3asBy Mpo 3akpuTTs [IoTouHOrO paxyHky;

- iH(hopMaIlis Mpo yac HAMpaBJIEHHS Ta MpaBUIbLHOTO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kon (OTP), sikuit Hagcunaethest bankoM Ha HOMep MoOLTBHOTO Tenedony (DiHaHCOBHIT HOMEp TelleOoHY)
Kiienta 3 MeTor0 MHOJaNbIIOr0 BUKOPUCTAHHS Takoro konay KitieHTOM aisi CTBOpeHHs BiANOBIIHOL
eNIEKTPOHHOI 3asBU TepeadadeHoi nm. 5.5. ta/abo m. 5.6. n.5. 'masu 13 Po3ainy II nmux [TpaBwui.

7. YnockonasienuM EIl BaHky € eneKkTpoHHMH MiJNKC, CTBOPEHHUH 3a Pe3ylIbTaTOM KpUOTOrpadidHOro
TIEPETBOPECHHS €JIEKTPOHHUX JAaHMX, 3 SKUMU IOB’s3aHUM 1IeH €JIEKTPOHHUU MIAMKC, 3 BUKOPUCTAHHSIM
3ac00y YJOCKOHAJIEHOT0 E€JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOrO KII0Ya, OJHO3HAYHO IOB’A3aHOTO 3
mianucyBayeM (MpeacTaBHUKOM baHKy), 1 SKMil Ja€ 3MOry 3IIHCHUTH €JIeKTPOHHY 1IeHTH(IKaIlio
nianucyBava (mpencTaBHUKa baHKy) Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €MEKTPOHHUX JAHUX, 3 SIKUMH
MOB’sI3aHUIN 1€ eNeKTpoHHMM mianuc. YnockoHaneHud EIl banky HakiamaeTscs 3a JI0MOMOTOIO
0CcOOMCTOro KJto4Ya Ta MEpeBIpS€ThCS 3a JIOMOMOIOK0 BIAKPUTOro Kitoya. ['eHepallist KiIr0o4oBoi mapu
(ocoOucToro Ta BiIKPUTOTrO KIIFOUIB) 31HCHIOETHCS 32 I0IIOMOIOI0 ITPOTrPaMHUX KOoMILIEKciB baHky.
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8. Ilpoctuit EIl KnieHnta BBaXKaeThCsI CTBOPEHHM 3 MOMEHTY NPaBWIBHOTO BBeAcHHsS KilieHTOM KOIy
(OTP) y BignoBigHOMy 11011 Ha ctopinmi Cality baHky, 1110 BAKOPUCTOBY€ETHCS IS MTOJAAHHS SJIEKTPOHHUX
JIOKyMEHTiB, iepeadadenux 1. 5 ['nasu 13 Pozainy II nux [Ipaswui.

9. bank mae nmpaBo camocTiitHO iHimitoBaTu cTBOpeHHs [Ipocroro EIl Kiienta numsixom HajacuiaHHS Ha
dinancoBuii HOMep Tene(oHy CMC-TIOBITOMIICHHS/TIOBITOMIICHHS 32 JJOMOMOT0I0 MeceH1Kepa 3 JOriHOM
Ta/ab0, maposieM Ta/abo OTP myis monmansioro #oro (ix) BukopuctanHs (BBeaeHH: ) KitieHTOM y BiAMOBITHI
nosist Ha Caiiti banky.

10. Hakmanenns [Ipoctoro EIl KiienTa Ha 1OKyMeHTH:

10.1. Bwsmaveni mm.om. 5.1.,5.5., 5.6. m. 5 I'maBu 13 Pozminy Il mux IlpaBun BigOyBaeThcs B MOMEHT
BianpasieHHs KiieHToM BIAMOBITHUX JOKYMEHTIB 10 baHky depes ¢yHKIIOHATBHI MOXIHBOCTI CalTy
banky;

10.2. Bmsnaveni mm. 5.2. . 5 'maBu 13 Po3ainy Il nux I1paBun BinOyBaeThcss B MOMEHT MTPOCTABJICHHS
Knienrom na Caiiti banky BiamoBigHOi BIAMITKM TNpO MiATBEpIKEHHS oO3HaomieHHS KiieHTta 3
BIJIIIOBITHUMH €JIE€KTPOHHUMH JJOKYMEHTaMU;

10.3. Buznauenimm. 5.3.-5.4 . 5 I'maBu 13 Pozainy II iux [IpaBun BinOyBaeThCsi B MOMEHT ITPOCTABICHHS
Knientom Ha Caiiti banky BiAMOBiIHOT BIAMITKH PO 03HAHOMIIEHHS Ta 3Oy 3 YMOBAaMH.

11. 'V pa3i HanpasieHHs KitieHTOM eneKTpoHHOT 3asBU Mo 3akpuTTs [loTouHOrO paxyHKy, Taka 3asBa
KrienTta akuentyerbcss abo BIAXUISEThCSI baHkoM BIponoBxk 2 (IBOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpPHUMaHHS TaKOl eJIEKTPOHHOI 3as1BU Bijx KiieHra.

12. VY pasi HanpaBienHs KiieHTOM enekTpoHHOI 3asBH mpo 3MiHy TapudHoro makery, Taka 3asBa
Knienra akuentyerbest abo BinxmisieTbess bBaHKOM He Mi3HiIIe HACTYITHOTO OMEPamiiHoOro JHS 3 MOMEHTY
OTpPUMAaHHS TaKOl eJIeKTPOHHOI 3asBU Bia KiieHra.

13.  AknenTaris eixekTpoHHOi 3asBu KitienTa, nependadenoi mm. 5.5 abo mm. 5.6. m. 5 I'nasu 13 Po3niny
II uux IlpaBun, miaTBepKyeThCs 3 BUkopuctanHaMm Y nockonaneHoro EIT banky/KsamidikoBanoro EIT
banky ta 30epiraerscst BaHKOM y BIAOBIIHUX MPOTPaMHUX KOMITJIEKCaX (€IEKTPOHHUX apXiBax).

14, IIpo BigxuneHHs enekTpoHHOI 3asBu KiieHTa, mependadenoi mm. 5.5 a6o mm. 5.6. m. 5 ['maBu 13
Pozniny II nux IIpaBun, bank nosigomiise Kiienta TenedoHHUM A3BIHKOM Ta/ab0 CMC-TIOB1IOMJIEHHSAM /
MOBIIOMJICHHSIM 3a JI0IIOMOTrol0 MeceHxepa Ta/abo eneKTpOHHOIO MomTor Ha e-mail Kiienta ta/abo
3acobamu CHucTeMHU.

15. [Tpo mincTaBu BiAXWUJIEHHS eNeKTPOHHOI 3asBu KiieHTta, mepenbayenoi mm. 5.5 abo mm. 5.6. m. 5
I'maBu 13 Pozainy II nux IlpaBun, bank mosigomisie Kimienra tenedonom abo y muceMoBiit ¢popmi (y pasi
3BepHeHHs KiieHTa 10 baHKy 3 BiANOBIAHOIO BUMOTIOI0).

16. 'V pa3si mHeoOximHoCTi bank mae mpaBo npoBecT Bepudikaiiito KirienTa 3 METOI0 MiATBEpIHKECHHS
nojanHs Knientom 1o banky depe3 Caiit banky enexkTpoHHOI 3asBH, nependayeHoi . 5.5 abo mm. 5.6.
.5 Tmaeu 13 Pozminmy II mux IpaBwi. Cnoci6 Bepudikamii BU3HAYaeThCss Ha po3cyn banky. ¥V pasi
Henpoxo/ukeHHs: KiieHToM BkazaHoi y 1boMy nyHKTI IlpaBun Bepudikauii Kiienta — BiamoBiaHa
eNIeKTPOHHA 3as1Ba, repeadadena m. 5.5 abo mm. 5.6. m. 5 I'masu 13 Pozminy II mux [IpaBui, — BBaXkaeThest
HEMOaHOI0.

17. ®axr 3minu Kiientom TapudHoro nakery 3 BUKOPUCTaHHSAM €JIEKTPOHHOI 3aBH BIJOOPAKAETHCS
y Homatky (Hdomatkax) no 3asBu-/loroBopy, Ko Taki yknajgaroTbes CTOpoHAMH MICHsA akienTarii
bankowm enextponnoi 3asBu Kiienra npo 3miny Tapudroro makery.

18.  ®akr 3akputts Knientom IloTouHOro paxyHKy, HUISIXOM IMOJIAaHHS €JIEKTPOHHOI 3as1BU yepe3 CalT
banky, Bino6pakaerbes y Jlogatky ([Jomarkax) no 3asBu-/loroBopy, Ko Taki ykianaTscss CTopoHaMu
nicng akuenTanii bankom enexkrponHoi 3asBu KiienTa npo 3akputts [IoTouHOro paxyHky (3a yMOBH, 1110
y Kuienra 3amummuBces onuH abo Ounbiie [loTounux paxyHkiB y banky). Y pa3i 3akpuTTs €IMHOTO
[Torounoro paxyHky B baHky, nuisxom mojaHHs eneKTpoHHOI 3asBu yepe3 Cailt banky Ta 11 akuenTamii
bankowm, 3asBa-JloroBip BBaX)aeThCs PO3ipBaHOIO 3a 31071010 CTOPiH.

19.  Kuient noromxyetbes, mo IIpocrtuit EII Knienrta/VY nockonanenuit abo Kanidixosanuii EI1 banky
€ aHajioramu BiacHopyuHoro nianucy Kiienra/banky (fioro npeacraBauka), a HaknaaeHHs [Ipoctoro EIT
Knienra/Y nockonanenoro abo KsamigikoBanoro EIl banky Mae piBHO3HAuHI FOPUIMYHI HACHIJKH 13
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BiIacHopyuHUM mianmucom Kiienra ta/abo banky (#foro mpenctaBHHMKA) Ha JOKYMEHTaxX Ha MarepoBUX
HOCISIX.

20.  bank ta KiieHT moroamiu, 1o puU3MKU 3 BIAIIKOMYBaHHSA 30WUTKIB, IO MOXYTh OyTH 3amOAisHI
banky Tta/abo Kiienty, a Takoxx TpeTiM ocobam y pa3i BukopuctanHs IIpocroro EIl Kiienta/
Ynockonanenoro EIl banky/KBanidikoanoro EIl banky, noknanatorecs Ha Kiienra.

21. VY pa3i BukopucTaHHs (QyHKIIOHATBHUX MOXIHBOCTeW Caiity baHKy y miisgX, BU3BHAUECHUX ITI€I0
I'naBoto [IpaBun, Kiient 30008’ s13aHMi:

- 03HAMOMUTHCH Ta JOTPUMYBATUCh YMOB 1uX [IpaBmui;

- Ha/IaBaTH MOBHY Ta AilicHy iH(opMarliro HeoOXiHy s oro ineHTudikanii Ta crBoperns Ilpocroro EIT
Knienra;

- 30epiratu y TaeMHUI Oynb-ski mani, mo € ckiagosumu [Ipoctoro EIT KiienTa Ta BXuMBaTtu BCiX
MOXJIMBUX 3aXOJiB IS 3amoOiraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHM Gopmary duu
HECAHKIIIOHOBAHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Tpoctuii EI1 KitieHTa BUKITIOYHO 3 METOKO OTPHUMAaHHS MMOCIYyT baHKy Ta TpeTix ocio, 3
SKUMHU baHKOM yKIIaJieH1 BIIMTOBITHI JIOTOBOPY;

22. BinmoBiganbHicTh, M0 MOXE BHHUKHYTH B pa3l BUKOPHCTAHHS EJIEKTPOHHUX MiAMHKCIB,
BCTaHOBJICHA BIJIIIOBIIHO 10 HOPM 3aKOHOIaBCTBA Ta mux IIpaBmit.
23. ®akrom npueaHanHs A0 uux [IpaBun Ta iHinitoBaHHa KitieHTOM BUKOpUCTaHHS (QYHKIIOHAIBHUX

moxximBocterd Caiity banky y ninsax, BuzHaueHux Iiero [maBoro Ilpasui, - CTOpOHM MOTOIKYIOTH, IO
YMOBU Bu3HadeHi Lieto ['naBoro IlpaBui € TOroBipHUMH yMOBAaMHM LIOJJ0 BUKOPHCTaHHS €JIEKTPOHHOI'O
HiANKCY Ta BU3HAHHSA €JIEKTPOHHMX MpaBounHiB Mix Kimientom Ta bankowm (orosopom mpo EIT).
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TJIABA 14 ®IHAHCOBHUI HOMEP TEJIE®OHY KJIIEHTA

14.1. ®akrom yknaaeHHs 3 bankom JloroBopy mociyr, Kiment noromkye BusHadeHuil numu [IpaBunamu
nopsok peectpaiii @inancoBoro Homepy Tenedony B BI1J[ Ta yMoBH 1HOTO BUKOPHCTAHHS y BiJHOCHHAX
banky Ta Kiienra, mo perymoroTbes numu [IpaBuiamu.

14.2. KnienT-, Ta 1151 % 0co0a, sIK KI€HT y 3Ha4eHH1 nepeadayenomy [IpaBunamu HaJjaHHA KOMIUIEKCHUX
O0aHKIBCBKHX TOCIYT HOPHIMYHUM ocob0aM Ta (QI3UMYHEM O0COO0aM-IIANPUEMISIM B AKIIOHEPHOMY
toBapuctBi «KPEJIOBAHK», mae npaBo BukopuctoByBatu juine oguH dinancoBuii Homep Tenedony,
CHUIBHUM A5 BigHOCUH 3 baHkom, mo perymroroTbes numu IIpaBunamu Tak 1 [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKMX IOCIYT IOPHAWYHUM ocob0aM Ta (i3MYHUM o0cobaM B AKIIIOHEpPHOMY
toBapuctBi «KKPEJIOBAHK».

14.3. Peecrpauis ®inancoBoro Homepy Ttenedony B BIIJ] 3xificHIoeTbes 3a HacHmiAKamMHu MPOBEACHOL
Croponamu nporieaypu Bepudikaiiii @iHaHCOBOro HOMEPY TelaehOHY.

14.4. Bepudikanis @inaHcoBOro HoMepy TeneOHy 3IHCHIOETCS OJJHIM 3 HACTYITHHX CIIOCOOIB:

14.4.1. Ilixg vac BigBiguH Kiientom BigminenHs banky 3 metoro Berymy Kimienrta y nainoBi (JOroBipHi)
BiqHOcuHH 3 bankowm, nepenbaueni uumu [IpaBunamu Ta/abo 3 METOIO 3MiHH TaKHX BiTHOCHH, 200 3 METOIO
Ha/laHHA cratycy PiHaHcoBOoro HoMmepy Tenedony AGoHeHTChbkoMy HoMepy KitieHTa, 3apeecTpoBaHOMY B
BI1/] Ta/abo 3 MmeToto 3MmiHU, 3apeecTpoBanoro B BI1/I, motounoro dinancoBoro HoMepy Tenedony Kiienra
y T.4. HOro 3MiHK BHACHiI0K BTpatu @inancoBoro HoMmepy Tenedony;

14.4.2. llInsxom Buxopuctanus Kiienrom Cucremu 3 MeToro 3MiHH, 3apeectpoBanoro B BI1/I, morounoro
dinancoBoro Homepy Tenedony Kiienra 3a BUKkIto4eHHsIM 3MiHU BHacHiok Brpatu dinancoBoro Homepy
TenedoHy.

1.4.4.3. lllnaxom 3BepHeHHs KiienTta 1o banky Ha Tenedon KoHTaKT-LIEHTPY 3 METOIO HAJlaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBanoMy B BI1/l, AGonenTchkOMy HOMepy Tenedony Kiienra.

14.5. Bepudikauisa @inancoBoro Homepy TenedoHny mia yac BiaBiauH Kimientom BigainenHs banky.

14.5.1 Knient nogae no banky omuryBambHUK, 3a (Gopmoro nitoyoro B banky mis mimeit Hanexnoi
nepeBipku KiieHTa, y skoMy Bka3zye AOOHEHTChKMI HOMep, BU3HaueHMH it peectpauii y BIIJ, sx
®dinancoBuii HoMep Tenedony Kiienta, a bank B cBoto uepry Hajcuiae Ha e Homep Tenedony Kon
peectpartii @iHancoBoro Homepy Tenedony. KimeHT, oTpumaBim gaHuil KoJ, MOBIAOMIISE HOrO B YCHOMY
pexxumi npauiBHUKY banky, sikuii 3aiiicHioe Hanexny nepeipky Kuienra. 3a ymoBu cniBnaainsas Kogy
peectparii diHaHcoBoro Homepy TenedoHy, mosigomieHoro Kiientom mpaimiBHuKy banky, 3 nanumu
banky mono mporo koxy, dinancoBuit HoMep Tenedony KiieHTa BBakaeTbcs BepU(PIKOBAaHUM Ta
3apeectpoBanuM B BII/I.

14.6. Bepuoikanis @inancoBoro Homepy Tene(oHy nusixoM BUKopuctanasM Kitiearom Cructemu oHIaitH-
6ankinry «KPEJIOBAHK».

14.6.1. Kiient 3xaiiicHioe Bxin y Cucremy onnaiiH-0aHkiHry «KPEJIOBAHK» Ta obupae y wmiii cucremi
BIJINOBIHY OMIIiI0 (PyHKIIII0) MpU3HAUEHY AJs 3MiHH, 3apeecTpoBaHoro B BII/I, morounoro ®iHancoBoro
HOMepY TeJeQOHYy Ta BBOAUTH BIMOBIAHI JaHl HOBOro AGOHEHTCHhKOr0 HoMepy A peectpauii y BITJL, sk
HoBoro ®dinancoBoro Homepy Tenedony Kmienra. Ilicns BBenenHs KiieHToM BianoBiHMX AaHuX bank
Hajacuinae Kimentosi ogHopasosi koau — OTP, BianoBigHo, Ha moTounnit diHaHCOBHI HOMED TenedoHy Ta
Ha AGOHEHTChKMI HOMep, BU3HaueHui s peectpauii y BITJI, six HoBuil @inaHcoBuMil HOMep TenedoHy
Knienta. Kiient BBoauTh orpumani opHopasoBi koau - OTP y Cucremy onnaitH-OaHKIHTY
«KPEIOBAHK» Ta minrBepmkye Taky 3miny diHaHcOBOro HoMepy TenedoHy y MOPSIKY MeperdaueHoMy
[TociOHukomM, micnsg yoro HoBuil ®PiHaHcoBUil HOMep TenedoHy KiieHTa BBakaeThcsi BepU(PIKOBAaHUM Ta
3apeectpoBaHuM B BII/I.

14.7. Bepudoikanis @iHaHCOBOro HOMepy TenedoHy IIIAXoM 3BepHEeHH 10 banky Ha Tenedon Konrakt-
LEHTPY.

14.7.1. JInsa wuineit HanmanHs cratycy ®DiHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ]
AbGoHeHTcbkOMY HOMepy Tenedona, Kiient moxe 3arenedonysatu no banky Ha Tenedpon Kontakr-
LEHTPY, MpU IIbOMY TaKHH TeaeOHHUN A3BIHOK HEOOX1JHO 3AIMCHUTH BUKIIOYHO 3 AOOHEHTCHKOTO
HOMepy Tene(oHy, SIKOMY IpPONOHYeThCS HaaaTtu crtaryc (DiHaHCOBOro HoMmepy TenedoHy Ta SKUN
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3apeectpoBanuii B BII/I. Oco0a, sixka Bix iMeHi banky 3ailicHioe koMyHikamio 3 KimieHToM, NpoBOAMTH
npouenypy AnreHtudikarii Takoro Kimienra. Ycmimna mpouenypa ABTeHTH]IKAII € IMiICTaBOIO s
Bepudoikarii ®inancoBoro HoMepy TenedoHy Ta HoJaibioi peectparii Takoro tenedony B BI1JI. Kimienty
HaJaeTbes JiMiie oaHa crnpoba ABTeHTU]iKawii mig yac 3BepHEHHS A0 KoHTakT-uieHTpy. Y BUNAAKY
HEYCHIIHOTro npoxopkeHHs Kiienrom AprenTudikariii g yac 3sepHenHs 10 KoHTakT-neHTpy, moaanbiri
cpobu ABTeHTH(diKamii mia 4yac 3BepHEHHS 10 KOHTaKT-TEHTPY 3a00pOHSIIOTHCS, IS 3AIHMCHEHHS
Aptentudikarii KiientoBi HeoOxigHO 3BepHYyTHCS 10 BiaauieHHs banky. Oco0a, sika Bij iMmeHi baHky
3M1MCHIOE KOMYHIKarlito 3 KiienTom, moBigoMiise ocTaHHLOTO PO (akT peectpariii @iHaHCOBOTO HOMEPY
teneony B BIIJl, skmo takumii dakr mae wmicie. B okpemMux Bumaakax, siKi 3yMOBJICHI TEXHIYHUMH
npobaeMaMu GyHKIIOHYBaHHSA iH(OpMaIiiHux cucteM banky, iHpopMmarlris mpo peectpartito GiHaHCOBOTO
Homepy tenedony B BIIJI, noBoauThcs mpencraBuukoM banka g0 Bimoma KimieHTa HIIssXoM MOBTOPHOTO
tenedoHHOTO 3BiHKa HAa DiHaHCcOBHI HOMED Tenedony KimieHTa, 3a yMOBH yCyHEHHS TEXHIYHUX TTPOOIIEM,
aki Oynu nmpuunHO He peectpanii PiHancoBoro HoMmepy Tenedony B BIIJ[. ¥V Bunaaky HeMOXIMBOCTI
YCYHEHHS TaKMX TEXHIYHUX NpoOiieM, MpeacTtaBHUK banky mnoBTopHO Tenedonye no Kiienra ta
noBioMisie, mo s mield Bepudikanii dinancoBoro Homepy Ttenedony, KirieHTOBI HEOOXimHO
3BEpHYTHCH y BifaineHHs banky 3 mokymeHTamu HeoOximHumu st Hanexxnoi mepeBipku KiienTta ta
3MIHCHUTH JIaHy MPOIIEeypy BiAMOBITHO 10 BUMOT 11. 14.5. I'maBu 14 Po3uiny II nux IIpaBui.

14.8. ITpouenypa Bepudikaiii inHaHcoBOro HOMepy TeiaePoHy HE TPOBOAUTHCS 32 YMOBH, 110 Mixk baHkom
ta KiTlieHTOM yKe iCHYIOTh J1TOBI BIJTHOCHHHU IIIO/I0 HAJIAaHHS JIaHid 0c001 0aHKIBCHKUX MOCITYT BiIIOBITHO
no IlpaBun HagaHHS KOMIUIEKCHUX OAaHKIBCHKHUX IOCIYT IOPUAWYHHM ocobaM Ta (i3UYyHUM ocobam-
nignpueMisiM B AkrionepHomy toBapuctBi «KPEJIOBAHK» ta B pamkax mux BimHOCHMH (DiHaHCOBHIA
HoMmep TenedoHy naHoi ocobu 3apeectpoBanuii y BI1JI.

14.9. 3mina ®inancoBoro Homepy Tenedony 3a daxkaHusM KitieHTa 31iCHIOETHCS 3 JOTPUMAHHIM BUMOT,
nependavenux .. 14.5., 14.6. I'naBu 14 Po3niny II ux [paBun, mono Bepudikaiii Ta peectpartiii HOBOro
dinancoBoro Homepy Tenedony B BITJ[. ¥V Bunaaxy Brpatu ®@inancoBoro HoMepy TenedoHy Bepudikaris
Ta peectpanis HoBoro dinancoBoro Homepy TenedoHy B BIIJ[ 3ailiCHIOETBCS BHUKIIOYHO B MOPSIKY
nepeabauenomy 1. 14.5. I'maBu 14 Pozainy I nux IlpaBwmi. 3 momenty 3minu Kiientom ®iHaHCOBOTO
HOMepy TeneoHy B HopsaKy nependadeHoMy numu [IpaBunamu, HoBuil diHaHCOBUN HOMEp TenedoHy
OJTHOYACHO BHKOPHCTOBYETHCA 1 JJIS MiJIe BiTHOCHH, IO perymorThes [IpaBuimamu HamaHHS
KOMIUIEKCHUX OaHKIBCBKMX TIOCIYT IOPHJIMYHUM oco0amM Ta (I3UYHUM 0co0aM-TiANPHEMISIM B
AxuionepHoMy ToBapuctsi «k KPEJIOBAHK».

14.10. Jlns OnokyBaHHs/po30iokyBaHHs PiHaHcoBoro Homepy Ttenedony KiieHT Moxke 3aiHCHUTH
Tene@oHHui 13B1HOK 10 KonTakT-11eHTpy baHky 3 Oyab-sikoro A6oHeHTChKOMY HOMepy TenedoHna. OcoOa,
sKa BiJ iMeH1 banky 3xilicHIoe komyHikalito 3 KiienToM, npoBoauTh npoueaypy ABTeHTH}IKaLlli TAKOro
Kimienra. VYcmimua mpouenypa ABTeHTH(dIKalil € MIACTaBOKO sl OJOKYBaHHS/PO30JI0KyBaHHS
dinancoBoro Homepy Tenedony. Ocoba, sika Bin iMeHi banky 3niiicHioe komyHikamito 3 KiieHToM,
MOBIAOMJISIE OCTAHHBOTO NIPO (hakT O10KyBaHH/po30noKkyBaHHs PiHaHcoBOro HOMepy Tenedony B BIIJI,
AKIO Takui QakT Mae Micue. OJHOYACHO 3 OJIOKYBaHHSAM (hiHAHCOBOIO HOMEpPY 0c00010, sIKa BiJ| iIMEHI
banky 3aiiicHioe komyHikaiiro 3 KimieHToM, 3/11iCHIOETHCST 000B’ sI3KOBE OJIOKYBaHHS PO(DIII0 KITIEHTA B
OmnnaitH-6aHkiHry Ta 3a OakaHHsM kiieHTa — OnokyBaHHs BIIK. B pasi poz6nokyBanns ®iHaHCOBOTO
HoMmepy B KoHTakT-1ieHTpi 3a Oa)kaHHSIM KIII€HTa 3/IIUCHIOETHCS PO30JIOKYBaHHS MPO(UI0 KITiEHTa B
Omnnaitn-6ankinry ta BITK.

14.11. 3a ymoBu, mo Brpara ®inancoBoro Homepy TenedoHy cTana HACTIIKOM il TPETiX 0Ci0, y TOMy
YHUCIl HENpPaBOMIPHOTO 3aBOJIOJIIHHS/KOPUCTYBAaHHS TpeTIMH 0cobaMu MOOITBHUM  TPUCTPOEM,
Hepoanocti camoro Kiienrta Tomo, KiieHTOBI peKOMEHIYETHhCS 3MIMCHUTH 3aXOJU IIOAO0 OJOKyBaHHS
dinancoBoro HoMmepy Tenedony, brnokyBanns BIIK Ta moBimoMuTH omepaTopa TeleKOMYHIKalii, IO
Hagae KiieHTy-Qi3uyHuil 0COOI-MIANPUEMIIO MOCIYTH MOOLIBHOIO 3B’S3Ky NP0 BTpaTy CBOTO
AOGOHEHTCHKOTO HOMEDY.

14.12. Ins mineit peectpamnii Kiienra sk KopuctyBawa B WEB Bepcii Cuctemu, abo B MoOimpHOMY
3acTtocyHKy Cucremu Ta/abo BukoHaHHs KitieHTOM aBTOpH3aliiiHUX, cCepBICHUX, (DiHAHCOBUX Oomeparliil B
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Cucremi BiAmoBigHO A0 BUMOT nependadenux [locionukom ta riumu [IpaBminamu, KitieHT BUKOPUCTOBYE
BukIt0uHO DiHaHcoBuit HOMep Tenedony 3apeectpoBanuii B BIT/I.

14.13. He nonyckaetbest noctyn a0 Cucremu ta/abo 3aificHeHHS BIAMOBIIHUX ornepauiil B mid Cucremi 3
BHUKOPHUCTaHHIM AOOHEHTChKOoro Homepy tenedony Kiienrta, sikuii He 3apeectpoBanuii B BIIJI, sk
dinancoBuii HoMep TenedoHy.

14.14. SIxkmo B mporeci 3ailicHeHHs Tpouenypu Bepudikamii diHaHCOBOTO HOMEpy TenedoHy Oyne
BCTaHOBJICHO, 110 AGOHEHTCHKHI HOMep, sikuil KimienT npononye 3apeectpoBatu y BIIJI, sik @inancoBuit
Homep Tenedony, yxe 3apeectpoBanuii B bIIJ] 3a inmmm KiienTom, peectpartis Takoro ®iHaHCOBOTO
Homepy Tenedony B BII/] MoximBa nuine 3a yMOBH YCIIIIHOTO 3aBEPIICHHS MPOLEAYpHU BepHdikarii
diHaHCOBOTO HOMEPY BiAMOBIAHO 70 BUMOT ILIL. 14.5. Ta 14.6. I'maBu 14 Pozniny II nux Ilpasun. Ilpu
poMy, baHk 3anuiae 3a co0or0 npaBo 3ilicHUTH OJ10KyBaHHS 00JiKoBOro 3anucy Cucremu Kiienra 3a
SIKUM 11el Homep OyB mmonepeanbo 3apeectpoBanuii B BITJI.
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PO3A1JI II1. ZOT'OBIPHE TA TIPUMYCOBE CIIMCAHHA KOILITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KO TIB/BAHKIBCBKUX METAJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom yKiIajaeHHS BIAMOBIHOTO JOrOBOPY Ha yMoBaxX BH3HaueHux IlpaBunmamu, Hamami
Horogip/[lorosopu mociyr, KiieHT miaTBepIKye, M0 HUM YIOBHOBaXEHO Ta OE3BIAKINYHO JOPYUYECHO
banky 31iliCHIOBAaTH JTIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METANTIB 3 Oy/Ib-IKUX PaxXyHKIB
Kuienra, y T.4. 3 PaxynkiB Kiienra (Ilorounnx/Bxiagnux), mo BiakpuTi Ta/abo OyayTh BIIKPHUTI HUM Y
banky, iHIIUX paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh Binkputi KilieHTOM B iHIIMX 0aHKIBCHKUX yCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKyMeHTiB Ta/ab0 B Oy/Ib-SIKMX 1HIIUX
JIOTOBOPAX, 10 yKJIaAeH1 Ta/abo OynyTh ykiaaaeHi Mk KiieaTtom ta bankom Ta/abo 10roBOpax CTOpOHOIO
akux € KimieHT, y cyMi, 10 He MEpeBHIy€e PO3Mip rpomoBux 30008 s3aHb Kiienrta nepen bankowm, sxi
BUHMKJIH Ha 1ijictaBi Tapudis, [IpaBui, [JoroBopis Ta/abo Oy1b-KHX 1HIIKX TOTOBOPIB, YKIAAECHUX Ta/a00
TakuXx, mo OyayTh ykianeHi mixk Kimientom ta bankom, Ta/abo goroBopax, 3a sskumu bank € kpenutopom,
a KimieHT 60pKHUKOM, a00 SIK1 BUHUKIIM 3 1HIIMX MiICTaB, BU3HAYCHUX 3aKOHOIaBCTBOM, Hajami - [ pomosi
3000B’s13aHHsI, TEPMiH YW OCTaHHIM J€Hb CTPOKY BHMKOHAHHS SIKMX HAacTaB, a00 BUKOHAHHS SIKUX
IPOCTPOYEHO.
1.1.2. I'pomoBi 3000B’sA3aHHsA, a caMme: KoMicii 3a HamaHi bankoM mociyru, BimnoBimHO a0 [loroBopis
0aHKIBCBKMX IOCIYT, B T.4. KpeIUTHa 3a00proBaHICTb 3a KPEAUTHUMHU JOTOBOPAMH, MOXYTh OYyTH
CIUTa4YeHl 3a paxyHOK KpEAWTy, B IOPSJKY JIOTOBIPHOTO CIMCaHHS, Ha MiACTaBl OQOPMIICHUX 32
iHiiaTuBOIO banky, MemopianbHux opaepiB. KiieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHiIifoBaTH O(QOPMIICHHS MEMOpIaJbHHX OpIEpiB IS 3MIMCHEHHS, 3a PaXyHOK KpEIuTy, IUIaTeXiB
nepeadayeHux UM myHKToM [IpaBui.
1.1.3. Crmcani B MOPSIIKY JOTOBIPHOTO CHHCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAU HAMPAaBISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13aHb Kiienra nepen bankom.
1.1.4. Y Bumanky, SKIIO TPU JTOTOBIPHOMY CIHCAaHHI baHKOM, BaJroTa TPOIIOBUX KOIITIB/OaHKIBCHKI
METaJM Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IIpaBui, € BiIMiHHOIO BiJl BaJIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KilieHT ynmoBHOBaXkye Ta O€3BIIKINYHO A0pydae baHKy cnucaTu 3 X paxyHKIB,
IpOLIOBI KOIITH/OaHKIBCBKI METAIM B CyMi, 110 HE nepeBulye po3mipy I'pomioBux 30008’ s13anb KitienTta
nepen baHKOM Ha JIeHb TAaKOTO CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaXyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYH 3 OMepalliid, sKi 3[1MCHIOIOThCS B Il JIeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOX1JHI IPaBOYMHH, HEOOXITHI I MOAAIBIION
KyHiBIIi/ipoJaxxy/o0MiHy BayitoT Ha BPY 3a BcTaHoBineHuM baHkoM KypcoM Ta HamlpaBJIeHHs I'POLIOBUX
KOUITIB OTPUMaHMUX BiJ KYIIBII/IPoJaxxy/0OMiHy BamtoTH/OaHKIBCbKMX MeTaniB Ha BPY Ha BukoHaHHs
I'pomoBux 30008’ s13aHb KiienTa nepen bankom.
1.1.5. baHk, B TOPSIIKY TOTOBIPHOTO CITMCAaHHS, Ma€ MPABO JI0JIaTKOBO CIIMCATH 3 PaXyHKIB, 3a3HAYEHUX y
. 1.1. uporo Po3ainy IpaBui, rpomioBi KOmTH/0aHKIBCEKI METAIU B CyMi, HEOOX1AHIN /JIs1 MOKPUTTS BCIX
BUTpAT, MOB’SI3aHUX 3 KYIIIBJIEIO/TIPO/IaXkeM/00MIHOM BayIIOTH/OaHKIBChKUX MeTaiiB Ha BPY (cmnara
KOMICIH Ta 1HIIMX IJIaTexXiB, nependauyeHuX 3aKOHOJABCTBOM, YMOBaMHU 3/iicCHEHHs TopriB Ha BPY Tta
Tapudamu bauky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHS Y TOMY YHCJIi 1HILIFOBaHHS 0(OPMIICHHS MEMOpiaIbHUX Op/AEPiB
Ta KyHiBJs/mpoak/oOMiH BatoTH/OaHKIBCHKUX MeTanliB, 1o mnependadeHi uieto ['nmaBoro Ilpasui, €
paBoM, a He 000B’a3koM baHky.
1.1.7. ®aktom yxnaaerHs Jloroopy mnociyr KilieHT miaTBep/uKye, MO HUAM 0€33aCTEPEeKHO Ta
0€3BIIKJINYHO YIMOBHOBa)K€HO baHK Ha 31iIHCHEHHS 3apaxyBaHHS (B3a€MO3aJliKy) OyJb-SKHUX 3YCTPIYHHUX
BuMor banky, saxi bank mae crocoBHo Kiienta, mpotu OyIp-SKUX 3000B’s3aHb, K1 MIAJISATAIOThH
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKIIOuaroun 3000B’s3aHHSA 3 MOBEpPHEHHS baHKOM KOIITIB
Knienty 3 6ynp-sxkux Paxynkis Kiienra.
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1.2. JOI'OBIPHE CITMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horogipue cnucanus bankom xomriB 3 IloTounux paxynkiB KiieHTa Ha KOpHCTB TpeTix ocib Ta/abo

Ha BlacH1 paxyHku KiieHTa, siki BiikpuTi B banky uu inmomy 6anky (PerymspHi miatexi), 311HCHIOETHCS

Ha mijacTaBi xpitoyoi B banky ¢dopmu posmopsypkenHs Kiienta Ha 341HCHEHHS JOTOBIPHOTO CHHMCAaHHS

komTiB 3 [ToTouHoro paxyHky, nepeadauenoro y 3assi-loroBopi Ta/abo [JoroBopi 6ankiBchkoro Bxriuamgy

ta/abo B EJ] (enekTpoHHOMY TOKYMEHTI), 110 niepenanuii Kiiearom no banky 3 Bukopuctanasm Cuctemu.

1.2.2. Perynspni minatexi KiieHTa BUKOHYIOThCS bBaHKOM BHKJTIOUHO B HaIllOHAIBHIN BaIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymspuux muarexiB KiienTta, mono mepekasy 3apoOiTHOI IjiaTd, CIUIaTH

MOAATKIB 1300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFO/DKETIB Ta/ 00 JIepKABHUX IUJIBOBUX (POHIIB, TA OILIATY

KOMiciifHOT BuHaropoau baHKy.

1.2.4.bank He BuKOHYe PerysipHi muarexi KitieHTa y HACTYITHUX BHITaJIKaX:

- HEIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha I[lorounomy paxynky Kiienra s BukoHaHHs Perynsphoro

IJIaTEXy Ta/abo0 OryIaTH KOMICiiHOI BUHaropoau baHky;

- HakyaaeHHs apemry Ha Ilorounmit paxyHok KiieHTa um Ha KOIITH, 110 3HaxonsAThcs Ha IloTouHOMY

paxyHnky Kiienrta BignoBiiHO 10 3aKOHOJIaBCTBA,;

- BHWITQJIKaX, BCTAHOBJICHUX 3aKoHOMaBCTBOM B cdepi [IBK/DT Ta/abo BHyTpimmHIX HoKyMeHTIB baHKy 3

mutanb [IBK/DT;

- 3yIUHEHHs1 BUAATKOBUX omepanid mo Ilotounomy Paxynky KiieHta BiamoBizHO 10 BUMOT

3aKOHOJABCTBA,

- B IHIIMX BHIAJKaX 3T1IHO 3 3aKOHOAABCTBOM.

1.2.5. lns BigmoBw Bia Perynsiproro miarexy Kiient nogae 1o banky nuceMoBy 3asBy JOBUTBHOT OopMU

BIJIMTOBIHOTO 3MiCTy Ta/a0o0 iHIiIiIOE BiIMOBY Bia PerymspHoro miarexy depe3 Cucremy.

1.2.6. Bukonanus bankom Perymsipuux nnatexiB KiieHTa NpUnuHAETHCS Y BUMAAKY:

- 3akpurTs [loTOYHOTO paxyHKy, 3 AKOTO 3AiCHIOBaNKCS PerysipHi miarexi;

- 3a3asgBoro KiieHra;

- mnpunuHeHHs 1ii 3asBu-/loroBopy Ta/abo JloroBopy OaHkiBchKOro Bkimamy, skum mnepeaOaveHuit

PerynspHuii miatix;

- TIOBEPHEHHs IUIaTeXy BiJl OAHKY OTpUMYyBaya, IpY 3MiH1 PEKBI3UTIB OTPUMYBAya Yd 3aKPUTTS PAXYHKY

OTpUMyBaua, Bka3zaHH1 KilieHTOM HEBIpHMX PEKBI3UTIB OTPUMYBaya KOIITIB TOLIO;

- 1HIIIIOBaHHS BiIMOBH Bij PerymsipHoro miatexy B uepe3 Cucremy.

- IHIIMX BUMNAJKax rnependayeHnx 3aKOHOIABCTBOM.

1.2.7. Sxmro KitieHTOM 00yMOBJICHO OJTHOYACHE BUKOHAHHS BaHKOM JIeKUTbKOX PeryspHuX ruraTtexis 1mo

ogHoMy 1 ToMy X Ilorounomy paxyHky Kiienrta, Taki PeryispHi miaTexi BUKOHYIOTHCS BHXOJSYM 3

YeproBOCT] JaT HaJlaHHA 10 baHKy BiANOBITHUX pO3NOPSAKEHb Ha 3/1MCHEHHS JOTOBIPHOTO CHHCAHHSA

KOIIITiB, OYMHAIOYM 3 Hal/laBHIIIO! AaTH, Npu 1boMy baHk BUKoHye PeryisipHi matexi LIOA0 SKHUX

pPO3NOPSKEHHS Ha 3JIHCHEHHS JOroBipHOro cmnucaHHsa nepenaHe Kimientom y Buriam EJ[ 3

BUKOpucTaHHAM CHcTeMH, JIMIIe Micias BUKOHAaHHA ycix PerymspHux miarexiB odopmieHux 6e3

BUKOpUCTaHHS CUCTEMH.

1.2.8. V pa3i HegocraTHOCTI KomTiB Ha [loTOUHOMY paxyHKy Uil BUKOHaHHA PeryispHoro miarexy B

moBHOMY o00cs31 1 omjatu komicii banky 3a 3mificHeHHs AaHoi omeparii, baHk He Hece X0OIHOI

BIJIMIOBIJAJILHOCTI 3a MOPYIIEHHS CTPOKIB (TEPMiHIB) CIIMCaHHA CyM TpomIoBuUX KowmTiB 3 [loTouHOro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. JloroipHe cnucanHs KomTiB 3 Ilorounux paxyHkiB KiieHTa Ha KOpPHCTB TpeTix oci0 Moxe

3MiCHIOBaTHCS (KpIM JIOTOBIPHOTO CIHCAaHHS MPH BUKOHAHHI PeryisipHUX IutaTexiB) TakoX 1 B 1HIINX

BUIMA/IKaX, BU3HaUeHUX [IpaBunamu.

1.3. NPUMYCOBE CIIMCAHHS KOLTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3piiicHIOE TIpEMycOBe cnucaHHs KomTiB 3 PaxynkiB KiieHta y Bumaakax, mepemaOadeHUX
3aKOHaMM YKpaiHH, Ta B OPSIKY epedaueHoMy 3aKOHO/IaBCTBOM.
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PO3ALJI IV. IHIIII YMOBH

1.1. OGcnyroByBanHs KiieHTa 301HCHIOETHCS 3TiAHO 3 yMOBaMH BiAnoBinHuX JloroBopis, nux I1paBmin
ta Tapudamu banky.

1.2.  bank Mae mpaBo B Oyab — SIKMM 4Yac BHOCHUTH 3MiHM A0 BimnosigHoro [lorosopy/Tapudis,
smintoroun [IpaBwina/Tapudu, mosimomistoun mpo e Kiienra odiniifHIM Ommy0IiKyBaHHSM TEKCTY TaKHX
3min/Tapu¢i (HoBoi pemakuii IlpaBun/Tapudis) wa Caiiti banky Ta iforo posmimenns Ha Jlomri
OTOJIONIEHB B MMPUMIIIIEHH] OMEePaIliifHOT0 3aJTy 110 00CIIyroByBaHHIO (i3uuHuX 0ci0 banky He mi3HiIIe, HIXK
3a 2 (1Ba) KaJIGHJapHi JHI 10 HaOpaHHS YMHHOCTI ITUX 3MiHAMM.

1.3. MowmenT 3aificnenHs onyOikyBanas Ha Caiiti banky a6o fioro po3mimenss Ha Jlomiiii oroiomeHb
B MPUMIILEHH] onepamiiHoro 3aixy 1no oociayroByBaHHIO ¢i3ndHHUX 0ci0 BaHKy BBaka€Tbcs MOMEHTOM
o3HariomiieHHs1 KiienTa 3 Texkcrom Takux 3mid/Tapudamu. Kpim toro, bank 3amumae 3a co6oro mpaBo
3aCTOCYBATH iHIII criocoOu o3HailomieHHs KiienTa 31 3MiHaMu, BHeceHUMH 110 1ux IpaBun/Tapudis.

14, Sxumo iHmn nonoxeHHs nux [IpaBun nependavaroTh BiAMiHHHK Bij HaBeneHoro B [Tynkri 1.2 miei
I'masu [IpaBui nmopsgoKk BHECEHHS 3MiH 10 OKpeMuX 4acTuH/MyHKTIiB [IpaBwit/TapudiB un iHIIUH TOPSIIOK
Ta/abo cTpoku moBiAoMieHHS KiieHTa mpo BHECEHHS TakuUX 3MiH TO Taki 3MIHH BBaXKalOThCS
MPIOPUTETHUMH BITHOCHO OKPEMO OITMCAHUX CUTYAIlill Ta 4acTHH/IyHKTIB [IpaBwuit.

1.5. KuieHt 3000B’s3yeThcs perynspHo BigsigyBaTu Caiit banky 3a 3a3HaueHoro B nux IlpaBummax
EJIEKTPOHHOIO A/IPECOI0 3 METOI0 O3HAHOMIICHHS 3 HaBEJICHOIO TaM iH(opMaIli€ro.

1.6. Kuient noromxyetscs, mo bank mae npaBo 6e3 okpemoi 3roau Kiienta, ange 3 HOro HacTymHUM
MOBI1IOMJICHHSIM, Y OyIb — SIKUH Yac Ta BUKITIOYHO HA BIACHHUA PO3CY/l BIACTYITUTH OyIb — SKi CBOT BUMOTH
3a JloroBopom Ta numu IlpaBunamu tpetiM ocodam abo 3aiicautu 3aminy CTopoHu Ha Oyab — AKY 1HIITY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky BiacTynuTu 0y1b — siki cBoi BUMor# 3a [IpaBunamu
TpeTiM ocobam abo 3xailicHioBaTH 3aMiny (KitieHTa) Ha iHITY 0CO0Y.

1.8. Kumientr (Hepxarens bIIK) Hamae cBoro 3rogy Ha oTpuMmaHHs Big baHky mMmoBigoMieHb
iHpOopManiiiHOTOo Ta/ab0 PEKIIAMHOTO XapaKTepy OAHUM a00 JIEKITbKOMA 3 HACTYITHUX CIIOCO01B (Ha po3Cy
banky, k110 iHIIe HE BcTaHOBNEHO MU [TpaBunamu:

- MHUChbMOBO (0cobuCcTO a00 3aco0aMu MOIITOBOTO 3B 53Ky Ha anpecy KiieHTa, BKa3aHy y BIAMOBIIHOMY
Honatky no 3asBu-/lorosopy);

- tenedonom Ha DinancoBuit Homep Tenedony Kiienra (Bkasanuii y BinnosigHoMy Jlogarky 1o 3asiBu-
JloroBopy) Ta/abo iHmuit Homep Tenedony Kiienra inpopmaris moao sikoro mictutbes B BITI;

- CMC-TIOBIJJOMJIEHHSIM a00 MOB1IOMJIEHHSAM 3acobamMu MeceHkepiB (y pasi ix Bukopuctanus Kiientom)
Ha @inancoBuil Homep Tenedony Kiienra (Bkazanwii y BignosimHomy [lomatky mo 3asBu-Jlorosopy)
Ta/abo iHmmMi HoMmep Tenedony Kiienra ingopmariist moao skoro mictuthes B BITJ;

- depe3 OaHKoMaTH abo TepMiHanMM camooOciyroByBaHHsi banky npu 3ailicHenHi Kiientom onepaii 3
BuKkopucTaHHsM bIIK;

- 3acobamu Cucrtemu (y pasi Bukopucranus Cucremu KiieHToMm);

- 3 BuxkopuctanHsMm Cepsicy Bineo-koncynbranT KpenoOaHk.

19. Skmo iHme nOpAMo He mependaueHO  3aKOHOJABCTBOM, TO Bci  crmopu  Ta/abo
PO301KHOCTI/BUMOTH/TIPETEH311, 1[0 BUHUKAIOTh 3 1ux [IpaBui/JloroBopy Ta/abo y 3B’43Ky 3 HUM, a0o B
3B’3Ky 3 HOro ymMoBaMHu, y TOMY YHCI CTOCOBHO iX BHKOHAHHS, MOPYLICHHS, NMPUIMHEHHS Ta/abo
HEJIACHOCTI, MiJITalOTh OCTATOYHOMY BHPIIMIEHHIO Yy CYJIOBOMY TIOPSJKY BIAMOBITHO IO
3aKOHOJIaBCTBa3a MiCLIE3HAXOKEHHIM CTPYKTYpHOTrO Mifpo3ainy baHKy, MpaliBHUKU SKOTO YKJIalu
JloroBip Ta B SIKOMY BiH BUKOHYETbHCS.

1.10. CtopoHU HE HECYTh BIJOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHalIe)kKHE BUKOHAHHS 3000B’sI3aHb 3a
BIIMOBIAHUM J[OrOBOpOM MOCHYT, SIKIIO 1€ BUKJIMKAHO Ji€l0 OOCTaBUH HENepeOOpHOi CHUIIH, MPO SKi
CropoHu B MOMEHT yKJaJeHHs JloroBopy MOCIyTr HE MOIJIM 3HATH Ta HE MOIHM iX mepeadadntH (popc-
Ma)XOpH1 00CTaBUHM a00 0OCTAaBUHM HETIEPEOOPHOT CUITH).

1.10.1. ®opc-maxkopaumu obOcTaBUHaMU (OOCTaBMHAMH HerepeOOpHOT CHIIM) € HaA3BUYaiHI Ta
HEBIJIBOPOTHI 00CTaBHHH, IO 00’ €KTUBHO YHEMOXKJIUBIIIOIOTH BHKOHAHHS 3000B’s13aHb, MepeadadeHux
ymoBamu J{oroBopy mnociyr, 000B’s13KiB 3TiAHO 13 3aKOHO/IaBYMMHU Ta IHIIMMU HOPMAaTUBHUMHU aKTaMH, a
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came: 3arpo3a BiliHHU, 30pOiHUI KOHQIIIKT a00 cepiio3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOUH alle He
0OMEXYIOUHCh BOPOXKUMH aTakaMu, 0JI0KajaMu, BIHCbKOBHM eMOapro, Jii iH03eMHOT0 BOpOTra, 3arajibHa
BilicbKOBa MOO1Ti3allis, BIMCHKOBI Mii, OrOJOIICHA Ta HEOTOJIONIeHA BiliHA, Jii CYCHUIBHOTO BOpOTa,
30ypeHHs, aKTH TEpOpU3MY, AUBEPCIi, MipaTcTBa, 0€3J1aii, BTOPrHEHHS, 0JIOKa1a, PEBOIOLS, 3aKOJIOT,
MOBCTAaHHS, MAacOBI 3aBOpPYILIEHHs, BBEIEHHS KOMEHIAHTCHKOI TOIMHU, KapaHTUHY, BCTaHOBJICHOTO
Kabinetom MinicTpiB YkpaiHu, ekcmporpialis, MPUMYCOBE BUJIYYCHHsI, 3aXOIUICHHS ITiANPUEMCTB,
PEKBI3HULIisA, TPOMAJIChKa JEeMOHCTpallis, 0J10Kaa, CTpaiik, aBapisi, pOTHUIIPAaBHI Jii TPeTix oci0, moxexa,
BHOYX, TPUBaJIi MIEpepBU B pOOOTI TPAHCIIOPTY, PETJIaMEHTOBaHI yMOBaMU BiJIMOBITHUX PIllIEHb Ta aKTaMHU
JCpXKaBHUX OpraHiB BIaJM, 3aKPUTTS MOPCHKUX TMPOTOK, eMOapro, 3abopoHa (0OMEKECHHS)
€KCIIOPTY/IMIOPTY TOWIO, & TAKOK BUKIMKAHI BUHATKOBUMH MOTOJHUMHU YMOBAMHU 1 CTUXIMHUM JIUXOM, a
caMe: emiJieMisi, CHIIbHUH IITOPM, LIMKIIOH, yparaH, TOpHaJ0, OypeBiii, MOBiHb, HATPOMA/KEHHSI CHITY,
OXKenenb, T'pall, 3aMOPO3KH, 3aMep3aHHs Mops, MPOTOK, MOPTiB, IepeBajiB, 3eMIETPYC, OJMCKaBKa,
MIOXKEXKa, MMOCyXa, MPOCIIaHHs 1 3CYyB IPYHTY, 1HIII CTUXIiIHI JHXa TOIIO.

1.10.2. Hane>xHuM MiATBEpKEHHSAM 00CTaBUH HETEPEeOOPHOI CHIIM € BIIIOBITHUN JOKYMEHT Toproso-
MPOMHUCIIOBOI TanaTd YKpaiHW a0o BiAMOBIIHUX PETIOHAIBHUX TOPTOBO-IIPOMHUCIOBHX Manat (iforo
3acBiYCHA KOTIis).

1.10.3. Hactanus obcraBuHU HemepeOopHOi cumu mmif 9ac nopymeHHs CTOpOHOI0 CBOIX OOOB'S3KIB 3a
BinnoBiAHUM [loroBopoM mocnyr mo30aBise Taky CTOpPOHY MpaBa MOCWJIATUCA Ha II0 OOCTaBUHY
HernepeOOPHOT CHITH SIK Ha ITiICTaBY 3BIILHEHHS BiJI BiIITOBIJAILHOCTI.

1.10.4. Ctopona, siKiii cTajgo BIJOMO MPO HACTAHHS YM 3arpo3y HACTaHHS 0OCTAaBHUH HEMepeOOPHOI CUIH,
HETaiHo, ajie B OyAb-IKOMY BHIIQJKy HE Mi3HIIIe HACTYITHOTO poOOYOro JIHS, OBIIOMIISIE PO HUX 1HIITY
Cropony ycHoO (3a 10moMOroro TejaedoHy) Ta MUCbMOBO (LUISIXOM MepelaHHs BIAMOBITHOTO MOB1AOMIICHHS
dakcom, Kyp’epoMm, 3acobamu eleKTpoHHOI momTH, 3acobamu Cuctemu/ CHCTEMU OHJIAH-OAHKIHTY
«KPEJJOBAHKY).

1.10.5. V Bunaaky nemorpumanHs CtopoHoro noioxenss 1. 1.10.4. miei I'masu [IpaBun, taka CtopoHa
1030aBIIsSIETHCA MTpaBa MOCHJIATUCH HA HASIBHICTh 0OCTaBUH HENepeOOpHOT CHUITH.

1.10.5. ITix gac mii o6cTaBuH HenepeOOPHOT CHITM BUKOHAHHS 3000B’s3aHb 32 JJoroBOpOM MOCITyT MOXKE
NPU3YIUHATUCH (YACTKOBO 200 B IIOBHOMY 00cs31).

1.10.6. HeBukoHaHHs a00 HEHaJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopoM nociyr ogHiero 3 CTOpiH y
3B’S3KY 3 Ji€}0 0OCTaBUH HenepeOOpHOi CHIIM HE CIPUYMHSE 3aCTOCYBAHHS 10 HET KMX He Oy/b 3aX0/iB
BIJIITOBIJAJIBHOCTI.

1.10.7. O60B’s130K JOBEICHHS HEMOXKJIMBOCTI BUKOHAHHS 3000B’s13aHb 400 HEHAJIEKHOTO BUKOHAHHS 3a
JloroBopoM MOCHYT y 3B’SI3KY 3 JI€I0 00CTaBUH HENepeOOpHOI CHiIM TMOKIaaaeThbcsi Ha CTOpOHY, sKa
MOCUJIAETHCS HA HUX B SIKOCT1 OOTPYHTYBAHHS CBOiX BUMOT a0 3arepeyeHb.

1.10.8. OOcTaBuHU HenepeOOpHOI CHIIM aBTOMATUYHO MPOJIOBXKYIOTh CTPOK BUKOHAHHS 3000B’S3aHb Ha
nepiof iX Ail Ta JiKBiAalii HACHTIIKIB.

1.10.9. Skuio oOcTaBuHYU HenepeOOPHOT CUIIM TPUBAIOTh MOHAJ ABa Micsli, To CTOPOHU MOKYTbh IPUUHATH
pillIeHHs PO 3MiHY CTPOKiB (T€pMiHIB) BUKOHAHHS YMOB BiNOBiHOTO JloroBopy mociayr abo mnpo ioro
MPUITMHEHHS, TIPO [0 YKIIAJAETHCS BiIIOBITHUIA MTPABOYHH.

1.11. Micuem yknaneHHs JloroBopy € wmicne3HaxomkeHHs odicy banky, g0 skoro KiieHT mopas
TOKYMEHTH.

1.12. IlpaBuna, JloroBopu Ta 3MiHM JO HUX, @ TaKOX YCl 1HII JOKYMEHTH, IIO CTOCYIOThCS JloroBopy,
BUKJIa1al0ThCsl CTOPOHAMH YKPaiHCHKOO MOBOJO.

1.13. Croponu, nuigxoM nignucadus Jloroopy, NiATBepAXKyI0Th, 1110 agpecu CTopiH, BkazaHi B Jloroopi,
€ agpecaMy (DaKTUYHOTO 1X MPOKUBAHHS (MICLIE3HAXOJIKEHHS).

1.14. TIpotsirom cTpoky nii mpaBoBimHOcHH KitieHT 3000B’s3yeThes HanaBaTH baHky He mi3HilIe, HIX
yepe3 5 (1’s1Th) OaHKIBCHKHX JIHIB, 3 MOMEHTY OTPHUMAaHHs BiAMOBiAHOI BUMOTH BiJ banky, yci HeoOXimHi
JOKYMEHTH JJIs HaJJaHHA baHKkoM OaHKIBCHKUX MOCIYT 3a JloroBOpOM.

1.15. Kuient 30008’ s3anuii oBigomsiaT baHk mpo Bci 3MIHU JTaHHX, 3a3HAYEHUX B AHKETI — 3asBi Ta
IHIINX JTOKYMEHTax, L0 MOJABAIUCh 10 baHKy y 3B’S3Ky 13 yKJIaJeHHAM Ta /a0 BUKOHAHHSIM YMOB
JloroBopy He mi3Hille, HiXk 3a 5 (II’sITh) OaHKIBCbKHUX JHIB 3 MOMEHTY BUHHUKHEHHS TaKHX 3MiH.
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1.16. Inaxom nianucanus Jlorosopy Ta npuennanus o [Ipasun, KinieHT miarBeppkye, Mo 03HaiOMHUBCS
3 numiu [IpaBuiiamu, yMoBaMH HaJIaHHS TIOCIYT, Airounmu Tapudamu basky.

1.17. V Bumajxy, Ko TepMin BukoHaHHS KiienToM 3000B’s13aHb niepeadadeHnx B JloroBopi mpumaaae
Ha BUXIJHHN a00 CBSITKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NEPIIMKA POOOUHI JCHB, SIKUH
CIIITy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 0€3 101aTKOBOT TUIATH 3a I1i JIHI.

1.18. JloroBip mommproeTbcsi Ha KokHY CTOpOHY, iX NMPaBOHACTYIHHUKIB/CIIAIKOEMINB Ta OCI0, SKUM
MepealThes MpaBa Ta 000B’s3KK 3a J[oroBopoM, € O0OB’S3KOBUMH JJISl BCIX NEpETiYeHHUX ociO Ta
PETYIIOETHCS 1 TIIyMauyUThCs BiJIIOBITHO 10 3aKOHO/IaBCTBA.

1.19. [Ilin yac HapaxyBaHHS Ta BUIUIATH BiICOTKIB Ha Bxinaau KiienTa Ta/ab0 3auIoK BIAaCHUX KOIITIB
Ha Paxynkax Kiienta bank, BUKoHyrOUM (DyHKIIiIO [T0OIATKOBOTO areHTa, yTPUMYE MTOJIATKU Ta 000B’SI3KOBI
TUTATEX1 Ta MepepaxoBye iX J0 OI0HKETY B PO3MIpi Ta MOPSIIKY, BU3SHAYCHOMY 3aKOHOJaBCTBOM.
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