Ilopsoox obpodxu nepconanvnux oanux 6 AKIJIOHEPHOMY TOBAPHUCTBI « KPE/JOBAHK»

Hooamok Ne5
00 Ilopaoky o6podoKu nepconanbHux 0aHux 6
AKINIOHEPHOMY TOBAPUCTBI «KPE/[OBAHK)

HOBIJOMJIEHHSA
MPO MOPAA0K OOPOOKH i 32XMCT MEPCOHATbHUX JAHUX

AT «KPEJJOBAHK» (mani - bank) Ha BukoHnanHst Bumor crarti 12 3akony Ykpainu «IIpo
3aXHUCT nepcoHanbHUX ganux» Bix 01 wepBHs 2010 poxy Ne2297-VI, num mnosimomiisie Bac, sk
cy0’ekTiB nepcoHanbHUX AaHuX (mani — I1J]), mpo mety, miacrasu i mopsaok oopodku I1]1, a Takox
mpo npasa cy0’ekta [1]] y 3B’s13Ky 13 BCTAHOBJICHHSM MTPaBOBITHOCHH 3 baHKOM.

bank y cBoill nmisibHOCTI 11 3a0e3meueHHs HajekHoro 3axucty IIJI kepyerbcs Ta
JOTPUMYETbCS UMHHOIO 3aKOHOJABCTBA YKpaiHH, a came: 3akoHy Ykpainu «IIpo 3axucr
MePCOHANBHUX JaHUX», 3akoHy Ykpainu «IIpo goctyn no my6maiunoi iHpopmariii», 3akoHy Ykpainu
«IIpo 6ankm i GaHKIBCHKY HisuTbHICTHY, KoHCTUTYIIT YKpaiHu Ta IHIIMX 3aKOHIB Ta HOPMAaTHUBHO-
MpaBoBHUX akTiB Ykpainu. OkpiM 1poro, bank BpaxoBye Bumoru KoHBeHIIT mpo 3axuct ocid y
3B’A3Ky 3 aBTOMAaTH30BaHOK OOpOOKOI0 TMEpCOHANBbHUX JaHMX Ta BHMOTH PermameHty
€ppomneiicbkoro [lapnamenty ta Pagu 2016/679 Bin 27.04.2016 poxy «I1lomgo 3axucty dhizndnux ocid
npu o0poOIi MepCOHANBHUX TaHWX Ta MPOo BUIbHHMH pyx Takux manux (General Data Protection
Regulation).

Merta i mincraBu 00pookm I1{

Mertoro 00po6ku I1]] B banky € HaganHs OaHKIBCHKUX ((hiHAHCOBHX) ITOCITYT, BCTAHOBJICHHS
JIOBUX, TPYJOBUX Ta JOTOBIPHUX BIAHOCHH, MiATOTOBKA (JIHAHCOBOI Ta CTATMCTUYHOI, 3BITHOCTI
BIJIOBIHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHH, BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy.

[TinctaBamu st 00poOku I1]1 €:
* 3roqa cy0’exra [1/];

» no3Bin, Haganuii banky sk Bomomimeuro I1/] BiAMOBiIHO 10 BUMOT 3aKOHOAABCTBA YKpaiHU
BUKJIFOYHO IJIS 3J1MCHEHHS HOTO TOBHOBAYKEHD;-

* YKJIa/IeHHS Ta BUKOHAHHS YMOB IPAaBOYMHY, CTOPOHOIO sIKOTO € ¢y0 ekt I1]] abo sikuit ykiageHo Ha
Kopucth cy6’ekta 1/l um g 3aiMCHEHHS 3aXOJiB, L0 MEPEaYIOTh YKJIAJEHHIO MPAaBOYMHY Ha
BUMory cy6’exra I1/1;

* 3aXHUCT )KUTTEBO BXKJIMBUX 1HTEpeciB cy0’exta [1]1;

* HeoOX1JAHICTb BUKOHaHHS 000B’s3Ky banky sk Bomomimbus IIJI, sxuii nependaueHuit
3aKOHOJABCTBOM;

* HEOOXI1THICTh 3aXMCTy 3aKOHHUX 1HTepeciB banky, Tpertix ocib, kpiMm Bunakis, konu Cy6’ ekt [1]]
BHUMarae NpuUnuHUTH 06poOKy Horo [1]] Ta motpedu 3axucty [1/] nepeBaxaroTh Takuil iHTEpEC.

bank, sk cy0’eKT mNEepBUHHOrO (hiHAHCOBOTO MOHITOPUHTY, MiJ Yac MPOBEIEHHS
igeHTudikamii 371iicHIOE 00pOoOKY NEpCOHAIbHUX NaHUX JUId LUIed 3amoOiraHHs Ta MPOTHUMLT
neramizaiii (BiIMHUBaHHIO) T0XOMIB, OJCPKAHUX 3TOUMHHUM IIIJITXOM, BIATIOBITHO IO BUMOT 3aKOHY
Vkpainu «lIpo 3amobiranHs Ta nOpoTHIIO Jeramizamii (BIAMUBAaHHIO) IOXOJIB, OJEpXKaHUX
3MOYMHHUM IIUISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIODKEHHS 30poi
MacoBoro 3HuIeHH» Ne 361-IX Big 06.12.2019 poky.

Bonoginbuem MM € AKuioHepHe ToBapucteo «KPEAOBAHK», kog €APMOY 09807862, Agpeca: 79026, m.
NbBiB, Byn. Caxaposa, 78, Ten.:0800500850, (032)2972345.
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Cxaan I Ta q1xxepesia iX HaaAXOXKEHHSA

bank 3miiicHioe 00poOky IIJI, oTpumaHux Bix TpeTiX o0ci0, SAKMIO 1€ MepeadadeHo
3aKOHOJIAaBCTBOM YKpaiHu a00 32 yMOBHU HaJIaHHS HUMH TapaHTii, 10 Taka rnepeaayda 311HCHIOETbCS
TPEThOI 0CcO00I0 3 AOTPUMAHHSIM BHMOTI 3aKOHOJABCTBAa YKpaiHM 1 He mopyurye mpasa ociO, I1]]
SKUX IepelaloThCs baHky.

bank 06po6se [1/] Takux dizudHmX OCi0:

- KJII€HTIB;

- KOHTPAreHTiB;

- aKIIiOHEePiB;

- MIpaIliBHUKIB;

- IOCTAaYaIbHUKIB, MTPALIBHUKIB TOCTAYaIbHHKA;
- iHIMMX (HiI3UIHUX OCiO.

Cxumap I1J1 pizuynnx oci0, mo MoxyTh 00pobnstucs B banky: npi3Buie, iM’s1, 1o 0aTHKOBI;
JaTa i Miciie HapOJ/DKEHHS; KUM BHUJIaHUH 1 JaTta BUAAdl MACIOPTa; cepis 1 HOMEp MacmopTa; HoMep
ID-kapTky; agpeca NpoKUBAaHHSA; aJipeca peecTpallii, TpOMaJsSHCTBO; CTaTh; PeeCTpallifHuil HoMep
OOJIKOBOT KapTKW IUIATHUKA MONATKiB (imeHTH(]IKamiiHUN HOMeEp), HOMEp COILIabHOTO
CTpaxyBaHHs, HOMep TelnedoHy; ajapeca OCOOMCTOI EIeKTPOHHOI MHOWITH; (OTO300paKEeHHS;
MOJIATKOBHI CTATyC;, WICHCTBO B MOJITHYHUX MapTiAX Ta MPOQECifHUX CIIJIKaX; BiIOMOCTI MPO
3aCyJ/KEHHS 70 KPUMIHAJIBHOTO TMOKAapaHHs; 3alKCH ToJIOCY; Bifco300pa)KeHHs; iHpOopMaIlis mpo
IUTATDKHAKA PaxyHOK/ IDIaTDKHY KapTKy; iH(OpMalis mpo oco0ucTe MaiHO; JaHi Mpo Micie
MOJIOKEHHs 1 JaHl oHjaiiH imenTudikatopiB (IPagpeca, cookie-¢aitnu, MiTKH paaiodacTOTHOI
iaeHTudikamnii adbo 1HII 1IEHTHU(IKATOPH, SIKI MOXKYTh 3aJIMIIATH CIIAM 1 OyTH BUKOPHUCTaHI Jis
npodiniroBaHHA Ta ileHTU(IKaLii), TapaMeTpH 1 HAJIAIITyBaHHS IHTepHEeT-0pay3epiB, BIIOMOCTI PO
MICUXOJIOTIYHUN CTaH Ta 1HUIl JAaHl B 3aJI&KHOCTI BIJ XapakTepy BIAHOCUH Mik cy0’extoM IIJ] Ta
bankowm.

3roaa cy0’exra I1J]

3roaa cy6’exta [1]] otpumyeTtbes Bia Beix cy6’exTiB I1J], B ToMy umcii BiJ BCiX (I3MUHUX
0ci0, MpeICTaBHUKIB FOPUINYHUX 0C10 — (pi3nuHuX 0cCi0, (13MYHUX 0CIO-TIAMPUEMIIIB KPIM BUMA/IKIB,
KOJIW € 1HII mijgcTaBu Ha 06poOky I1/1.

3roja Mae HaJaBaTHCh 4epe3 SICHY Ta CTBEPAKYyBaJbHY [I110, sIKa BCTAHOBIIIOE BUIBHY,
KOHKPETHY, OOTPYHTOBaHY 1 OJIHO3HAYHY BKa3iBKy Ha 3rojly Cy0‘€KTa MEepCOHAIBHUX JAHUX LI0J0
00p0OKHM IEPCOHATBLHUX JTAHHX, [0 HOTO CTOCYIOTHCSI.

3roga cy6’exra I[1]] moxxe Oyt Hamana banky B hopwmi:

- JIOKyMEHTa Ha MarnepoBOMY HOCIT 3 PEKBI3UTaMH, L0 JIO3BOJSIOTH 1EHTU(IKYBaTH LeH
JIOKYMEHT, B TOMY 4ucii 3roja cy0'exta [1]1, 110 MICTUTBCSI B TEKCTI JOTOBOPY, 3asIBU, AHKETH, 3asIBH -
JIOTOBOPY, BHYTP10aHKIBCHKOI TOBIPEHOCTI, 00 IHIINX JOKYMEHTaX IO MiAMUCYIOTHCS Cy0’ €KTOM

I,

- BUYMHEHHA JocTynHuX cyo0’ekty IIJI miit mim dac peecrtparii B iH(pOpMAIiifHO-
KOMYHIKaliifHi# cucremi baHKy IITsIXOM MpocTaBIeHHS BIAMITKHY PO HaJJaHHSI 103BOJIy HAa 00OpOOKY
CBOIX MEPCOHAITBHUX JAaHUX BIAMOBIIHO J0 CHOPMYIHLOBAHOT METH iX OOpPOOKH, 32 YMOBH IIIO Taka
crcTeMa He CTBOPIOE MOXKIIMBOCTEH JUIst 0OpOOKM MEPCOHANBHUX JaHHUX 10 MOMEHTY MPOCTaBICHHS
BIIMITKH, JIWIII€ B YaCTHUHI MMPABOYMHIB, BUNHEHUX B CJICKTPOHHIN Popmi;
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- eNEKTPOHHINA (opMi, NUIIXOM BYMHEHHS JOCTynmHUX cyO’exty [IJ] miil y BimmoBimHIN
TEJIEKOMYHIKalilHIN  Mepexi/cucremi, 3adikcoBaHuX oOJaJHAHHIM oOIepaTopa/mpoBaiiiepa
TEJIEKOMYHIKAI[IHHUX TOCHyT TiJ 4dac peectpamii cy0’ekta [1J] y BigmoBigHiii iHdopMariiHO-
TEeJIEKOMYHIKaliiHIi Mepexi/cucremi Ta/abo mia yac BiABiAyBaHHS BeO-caiiTy B Mepexi [HTepHerT, a
caMe: MUIIXOM TPOCTaBJICHHS BIAMOBITHOT BIJIMITKW/TIO3HAYKU Ta/a00, INUIIXOM OOpaHHS
BIJIMOBIJHUX TEXHIYHUX HAIAMITYBAaHb Ta/a00 MUITXOM BUKOPUCTAHHS CUTHAIIIB TOHOBOTO HA0OPY;

- ycHi#t ¢opMi, IUITXOM 00MiHY iH(OpPMAIIIEIO TOJIOCOM Y PealbHOMY Yaci 3 BUKOPUCTAHHSIM
TEJeKOMYHIKAIIMHUX Mepex B Ipoleci po3MoBU cy0’ekta [1]] 3 ymoBHOBaXK€HUM MpEACTaBHUKOM
banky depe3 KOHTakT-LeHTp baHKy.

bynp-sika popma HamaHHS 3rou MiATBEP/KYE O3HAMOMIICHHS KIIiEHTa a0O0 MOTEHIIHHOTO
KITIieHTa 3 1H(POPMALI€I0 BUKIAZCHOK B IIbOMY IOBIJOMIICHHI, 30KpeMa: IIOJ0 JUKepes 30upaHHs
NEePCOHATBHUX JaHHUX, MICIE3HAXOIKEHHS IIEPCOHABHUX JaHUX, METH iX 0OPOOKH, YMOB HaJlaHHS
JOCTYIy 10 TIEpCOHANBHUX JIaHUX, iX Mepenadi Ta Mmpo TPETixX oci0, SKUM MOXKYTh NepeaaBaTHCs
NEepCOHANIbHI JaHi, MICIIE3HAXO/DKEHHsSI BOJOAUIBI Ta PO3MOPSAIHUKA IEPCOHAIBHUX TaHUX,
00i3HaHICTh PO 0OPOOKY MEePCOHATBHUX JTaHUX.

Jokymentu (iHdopmartis), o TiATBEPIKYIOTh HaJaHHs cy0’ekToM 3roau Ha 00poOKy ioro
I1/] 36epiratorbcst baHkoM He JOBIIE, HIXK 1€ TOTPIOHO M1 0OPOOKM TaKUX JaHUX 3 JOTPUMAHHSIM
BHMOT 3aKOHOJABCTBa Y KpaiHU.

O06pobka mepcoHAIbHUX JaHUX HA BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo 3amobiranss ta
MPOTHIIIO JieTajizallii (BiIMMBAHHIO) JTOXOJIB, OJCP)KAHUX 3JIOYMHHUM MHUISXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HMILIECHHS», 3IIHCHIOEThCS 0e3
OTpPUMaHHS 3roAM Cy0’€KTa MEpCOHAJIbHUX JaHUX Ta HE € MopylleHHsAM 3akoHy Ykpainu "IIpo
3aXHUCT MEPCOHATBHUX JaHUX'.

bank 3aiiicHioe 00po6Oky I1/1, siki € myOmiuHo0 iHpopMalieo y Gpopmi BIAKPUTUX JTaHUX Ta
OTPUMAaHUX 13 3arajlbHOJOCTYIHUX JyKepell, 0e3 oTpuMaHHs 3roau cy6’exra 11

3BepHeHHs (13u4HOI ocobu 10 banky abo kopucTyBaHHS mociayramMu baHKy CBITYMTH PO
3rofy Takoi oco6u Ha 00poOky bankom ii [T/l y 3B‘s3Ky 13 TaKUM 3BEpHEHHSM YU KOPUCTYBAaHHIM
nociyramu basky.

3anepeueHHs ocobu om0 oO6poOku IIJI, HeoOximHux baHKy na7s BUKOHAHHS CBOIX
3000B°s3aHb, y T.4. BIAKIMKAaHHS 0COOO0I0 3roAu Ha OOpPOOKY JaHHMX, MOKYTh CTaTH MiJCTaBOO AJIS
MIPUITMHCHHS BUKOHAHHST BaHKOM YMOB YKJIaJICHUX JJOTOBOPIB.

VY pa3i BigknukaHHsA (i3MuHOIO 0c0000 3roaM Ha 00poOKy IIJ] Ge3 BUKOHAHHS HElO
MpoIeayp, HEOOXIMHUX /I MPUNUHEHHS IOTOBIpHUX a00 iHmmMX BimHOCWMH 3 bankom, bank
npojosxyBatume 00poOky IIJ] B Mexax Ta oOcsirax, oOyMOBIEHUX peani3alliclo iCHYIOUHX
MIPABOBITHOCHH Ta 3aKOHOJABCTBOM YKpaiHW, y T.4. IS 3aXUCTy BaHKOM CBOiX MpaB Ta 3aKOHHUX
1HTEpECIB 3a IOTOBOpPaMH.

3nificHenHst 00pooxu I1/1
IT/1 B banky MOXyTb 0OpOOJIATHCS B €IEKTPOHHOMY 1 TANIEPOBOMY BUTJISII.

Moo mepconanbHOi iH(opManii cyd’exta 1] 36epiraerscst ii KOH]IIEHIIHHICTb, OKPIM
BUIIAJIKIB, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHH, abo 10OpoBiNbHOrO HajaHHs cy0’extoM I1]]
iH(popMarlii mpo cede i 3aralbHOT0 JOCTYIy HEOOMEXKEHOMY KOy 0ciO.

O6po6ka I1]] B indopmartiiiHii (aBTOMaTH30BaH1i1) CUCTEMI 31HCHIOETHCS 13 3aCTOCYBAHHSIM
CHCTEMH 3aXHUCTy 1HPOpMaLii (MEpEeKEBOro Ta AaHTUBIPYCHOTO).

BaHk He BUKOPHCTOBYE MOBHICTIO aBTOMAaTU30BaHe NPUNHHATTA pimieHs npu o0poomi I1/1.
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3 MeTo10 3a0e3MeueHHs SKOCTI 1 0e3mekn o0CcayroByBaHHs, baHK 3/1iICHIOE ayTio3anuc/3anuc
Tesnie()OHHUX PO3MOB (pi3MuHUX 0cid 3 mpariBHUKamMu baHky, ¢poTo/Bineo-3ioMKy (i3udHuX 0Ci0 B
npuMilieHHAX 1 6aHkomaTax baHky Ha Mar”iTHU# Ta/ab0 €JIEKTPOHHHMH HOCIH Ta BUKOPHUCTaHHS
bankoM pe3ynbTatiB 3ammciB/3HOMOK, Y T.4. SIK TOKa3iB. J[aHi 3 cucTeMu BieocmocTepexeHHs banky
(doTo/Bifeo-3iioMKa B MPUMIIIEHHSX 1 0aHKOMaTax baHky), ayaio3amnuc/3anuc TeneGoHHIUX PO3MOB
3 mpamiBHUKaMu baHKy, MOXKYTh OyTH BHKOPHCTaHI B KO)KHOMY KOHKPETHOMY BHITAJIKY, SIK CAMUM
bankoMm, Tak 1 KOMIIETEHTHHMH JCpP)KaBHUMHU OpPTraHaMH, Y TOMY YHCII CyIOM (K JIOKa3u y
KPUMIHAJIBHUX TPOBAKEHHAX), MPAaBOOXOPOHHUMHU OpraHamu (3 MeToro Oesneku), cynamu (Iis
3a0e3nedYeHHs JI0Ka3iB y IUBUIBHUX 1 TOCIMOJAPCHKUX CIIpaBax), MpaiiBHUKaMu baHKy, CBigkamu
MIPABOIMOPYIICHb, MOTEPIIIMMH BiJ MPABOMOPYIICHh (Ha BUKOHAHHS iXHIX BHMOT), CTpaxyBaHHS
(BHIKJIFOUHO JUTSI BPETYJIFOBAaHHS CTPaXOBHX BHMOT), aJIBOKATIB Ta IHIIMX OPTaHiB JUIsi BUKOHAHHS
(byHKIIH 11i1el TPaBOOXOPOHHUX OPTaHiB).

Oco0smBocTi 00po0ku I1/] B Mepe:ki inTepHeT Ta MOOLILHUX J0JATKAX

Kopucryrounce BeO-caiitom banky, abo BeO-caiitom IlapTHepiB baHky, a Takox BeO-
cepBicOM OHJIAWH-OaHKIHT, cy0’ekT [1]] mae 3romy Ha BUKOpUCTaHHS BaHKOM TakuX WOTO JaHUX SIK
cookie-daiiis, moriniB i mapomiB goctymy, IP-agpecu, HoMepa B Mepeki pyxoMoro (MoOiIBHOTO)
3B’s3Ky, MapaMeTpiB 1 HaJalITyBaHb IHTEpHET-Opay3epiB sl HaJaHHS MOCIyr BaHkoM, OLiHKH
CTaTUCTUYHHUX JIaHUX a00 e()EKTUBHOCTI pPEKJIaMHUX KammaHiid. baHk Takok Moxe o0poOisaTu
iHpopMamiro Tpo MpHCTpii (Bepcis omepariiiHoi cuctemu, amapatHa mozaenb, IMEI Tta inmi
YHIKaJIbHI 1IeHTH(IKaTOpH NpUCTPOoro, baHk He 30upae iHpOopMAaIIito PO iICTOPiI0 BUKIUKIB, CITMCOK
KOHTAKTIB Ta iHIIE), AaHi Ipo 3 €aHaHH, Tpadik, AaTy, 4ac, TPUBAIICTH POOOTH B MEPEXKIi.

bank Takosx 30mpae Ta 30epirae iHhopMmalliro, sIKy KIieHT banky Hamae 6esnocepenpo banky,
a TaKOX JlaH1 KiTieHTa baHKy, K KOpUCTyBaya, siki BAKOPUCTOBYIOThCS JUIs HOTO peectparii Ta/adbo
peecTpariii #1oro MpUCTPOrO y MOOITEHOMY JAOJATKY it OOpOOKH TUTATEXIB IIbOTO KiIieHTa baHKy.

bank BukopucTOBYE iH(pOpMalilo, Ky 30upae (Ta Moke 00’€HATH 3 I1HIIOK 310paHOI0
iHpopMali€ero po KiieHTa baHKy) A HACTYNHUX HUTEH:

* peectpariis kiieHTa banky Ta/abo iioro npucrporo B Cepaicax;
* HaJaHHs nociayru ado gynkuii B Cepsicax, sIKy KJI1€HT baHKy 3aMOBUB;

* HaJaHHS IE€PCOHATI30BAHOIO KOHTEHTY Ta PEKOMEHJallld I0JI0 KOPUCTYBaHHS MOOLIBHUM
JOJJaTKOM;

* IS PEeKJIaMH, HaNpUKIAJd, HaJaHHS KJIl€eHTy baHKy nepcoHani3oBaHMX MPOIO3MUIii, BIAIpPaBKU
oMy peKIaMHUX MOB1IOMJICHbD;

* 17151 OLIIHKM Ta aHANi3y PUHKY, KIIE€HTIB, MPOAYKTIB Ta CEPBICIB, 1110 HAJAIOThCA Yepe3 MOOUTEHUIMA
JOIaTOK (BKJTFOYAIOYM TIPOBENICHHS OMUTYBAaHb KIIIEHTIB MIOJI0 MOCTYT, HAAAHUX Yepe3 MOOUTbHHI
JIOAATOK);

* MPOBEACHHS TOCTIKEHb IIOJI0 TOTO SIK KII€HTH baHKy-KOpHCTyBadi BHKOPHUCTOBYIOTH HaJaHi
CepBicu 151 TOIMIICHHS SIKOCT1 TIOCITYT;

* 3a0e3MneueHHs] OHOBJICHHSI Ta TeXHIYHOI miATpUMKH CepBiciB Ha MPUCTPOi KilieHTa baHky;

* BU3HaueHHs KkoedimieHTa (pe3yNbTaT OIIHKH  TEJIeKOMYHIKAI[iiHOI TOBENIHKH  Ta
TEJIeKOMYHIKAIIHHUX TapaMeTpiB CHOXKMBaya) B paMKaX KOPUCTYBAHHS IOCIyTaMU PyXOMOTO
(MOO1IBHOTO) 3B’SI3KY;

* iHIIUX 1iJei Ha po3cy banky.

Cy6’ext I1J1 Hece mpsiMy BiAMOBIANTBHICTH 32 KOHTPOJb JAOCTYIY /0 CBOTO KOMII IOTEpa,
MOOUTBHOTO TenedoHa, IMIaHIIeTa, ad0 1HIIOr0 MOOUTBHOTO MPUCTPOIO, MOOUIBHOTO JOJATKY, IO
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MOXXYTh OyTH BCTAaHOBJICHI Ha HOT'0 MOOUIBHOMY MPHUCTPOI, Cy0’ €KT TAKOXK HECE BIIMOBIATBHICTD 32
30epiranHs cBoix napouis Ta/abo PIN i 3a po3noBcromkeHHs (MOMKpPeHHs ) JaHo1 iHpopMarii TpeTiM
ocobam

Y Bumanky, komu cy0’ekt IIJl moOpoBUIBHO Hamae TpeTiM oco0aM CBiM KOMIT IOTEp,
MOOUTbHUH TenedoH, MIaHIIeT, a00 IHIINI TpUCTpiil Ta/abo BuIenepepaxoBaHy iHPOPMALIito, TPETS
cTopoHa Oyjie MaTH JOCTYIl JO OOJIIKOBOTO 3amucy KiieHTa baHky Ta mepcoHanbHOi iH(opmarltii
IILOTO CY0’€KTa, IpH IboMY baHK HE Hece BIAMOBIIaTbHOCTI 32 MOII0H1 BUTIAIKH.

Cy06’ext IIJl 3000B’s3aHMil HETaiHO MOBIAOMIIATH baHK, SKIO BiH BBaXkae, IO HOTO
nepcoHaibHa iH(popMallist y MOOUTBHOMY JJOJATKy OyJia CKOMIIPOMETOBAHA.

30epiranns, 3mina i Bunagenns I1/{

36epirannsa [1/] nepenbauae nii moa0 3ade3neueHHs X MUTICHOCTI Ta BIATIOBIAHOTO PEXUMY
noctyiy a0 Hux. TepMmin 36epiranns [1/] € He moBIIMM, HIXK 11€ TOTPIOHO /I 0OPOOKH TaKMX JaHUX
3 TOTPUMaHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiHH.

Jii moB’s3ani 3 3miHO0 I1]] 3miiicCHIOIOTECS Ha IiJCTaBl BMOTHBOBAHOI ITMCHMOBOI BUMOI'H
cy0’exta I1]/], 32 3BepHEHHSIM IHIMUX Cy0’€KTIB BIJHOCHH, MOB’s3aHuX i3 [1]], sIKIo Ha 1e € 3roaa
cy6’exra I1/] un BimmoBigHA 3MiHA 3MIMCHIOETHCS 3a PIICHHSAM CYJy, IO HaOpaJio 3aKOHHOI CHIIH.
3wmina [1]l, ski He BiANOBITAIOTH MIHCHOCTI, MPOBOAMUTHCS HEBINKIAJIHO 3 MOMEHTY BCTAaHOBJICHHS
HEBIIIOBIIHOCTI.

[T/1 migisiratoTh BUIAICHHIO/3HUIIICHHIO Y pasi:

* 3aKIHYEHHS CTPOKY 30epiraHHs JaHUX, IKUH BU3HAYAETHCS BUXOJMYM 13 HOMEHKJIATYpH CIpaB TOi
9H iHIIO1 Kareropii cy6’exra I1]] Ta BCTAHOBIIOETHCS BiMOBIIHO O BUMOT YHHHOTO 3aKOHO/IABCTBA
VYkpainu;

* IPUNIMHEHHS IPaBOBIIHOCUH Mk cy0’ektoM I1J] Ta Bonoxinsuem I1/1/posnopsaaukom I1J1, skimio
1HIIIe He nepe0ayeHo0 BUMOTaMH 3aKOHO/1aBCTBA;

* BHMJIQHHS BIANOBIAHOTO TPHUIHCY YIIOBHOBAXEHOT0 a00 BHU3HAYEHMX HHUM IIOCAJOBHUX 0CI0
ceKperapiaTy Y IOBHOBa)KE€HOTO;

* HaOpaHHS 3aKOHHOI CHJIM PIIICHHSM CYIy IIOJ0 BUIAJICHHS a00 3HUIICHHS AaHUX MPO (I3UYHY
0co0y;

* Ha BMOTMBOBaHy BuMory cy0’ekrta II/], skiio BoHa He cynmepeuyuTh BHUMOIraM 3aKOHOJABCTBA
Ykpainu.

bank 3xilicHI0€e OOpOOKY MEpCOHAIbHUX JAHMX Y MIpy HEOOXIJHOCTI, MPOTIrOM BCi€l
TPUBAJIOCTI BCIX JIJIOBUX BiIHOCHH 3 BIATOBIAHUMH Cy0’ €KTaMM NMEPCOHATIBHUX JAaHUX (MIOYMHAIOYN
3 YKJIAJCHHS JOTOBOPY/3aMOBIJICHHS TIOCITYTH, iX BHKOHAHHS Ta 3aKiHUYHOUM TPUIHHEHHSIM il
BIJITIOBITHOT'O JIOTOBOPY, 3aBEPILICHHS OOCIyroByBaHHS KII€HTIB baHKy), a TakoX 10 3aKiHYEHHS
CTPOKIB 30epiranHs iHQopmauii (IOKyMEHTIB 3 Takowo iH(opMmalli€ro), BU3HAYEHUX YMOBaMH
YKJIJICHUX JOTOBOPIB a00 3aKOHOJABCTBOM YKpaiHH, Yy ToMmy uuciai 3akoHoMm Ykpainu "lIpo
3armo0iraHHs Ta MPOTUIIO Jerami3ailii (BIAMUBAHHIO) OXO/IB, OJEPKAHUX 3JOYMHHHUM IUISXOM,
(dbiHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOTO 3HUIICHHS'",
[IpaBunamMu 3acToCyBaHHS MEPEIKY JTOKYMEHTIB, III0 YTBOPIOIOThCA B AisibHOCTI HamioHansHOTO
O0aHky YkpaiHu Ta OaHkiB YKpainu, siki 3aTBepixkeHi [loctanoBoro IlpaBninus HamionanbHOro
6anky Ykpainu 27 mucronana 2018 poxy N 130, BHyTpilHiMU JOKyMeHTaMH baHKy.

Mopsinox nocrymy ao I/

YV Mmexax banky gocTyn 10 mepcoHaIbHUX JaHUX HAAAETHCS MiAPO3/iaaM Ta/abo OKpeMuM
npaniBHUKaM baHKy, 17151 BUKOHAHHS HUMH CBOIX CITY>KOOBUX (TPYyI0BHX) 000B’SI3KiB, 1110 OB’ sA3aHi
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3 BUKOHAHHSIM JIOTOBIPHUX, IOPUJIWYHUX Ta/ab0 peryisTopHuXx 000B's3KiB banky 1 peaizari€eto
3akoHHMX 1HTepeciB banky. Koxken mnpaniBauk banky mianucye 3000B’s3aHHS  1OJ0
HEpO3roJIONIeHH 1HGOpMAIIii, 10 SKOi BiH Ma€ JTOCTYII.

Hoctym mo I1J] Tpetix oci6 3A1MCHIOEThCS Ha IT1/ICTaBl Ta HA YMOBAX YIroJl, YKJIAJIEHUX 13 IIUMHU
ocobamm, B Mexax mependaueHux 3rojor cyO’ekrta I1J[ Ta i3 BpaXyBaHHSIM BHMOTI YHHHOTO
3aKOHOJABCTBA.

3a nasBHOCTI miacTaB g 06pooku [1/] bank mae npaBo nommproBaru I1/1, 3aiiicHioBaTH ix
nepeaady po3nopsiIHUKaM YK TPETIM 0co0aM, y TOMY YHCII 3a MeXi1 YKpaiHu, IHO3EMHHM Cy0'€KTam
BiIHOCHH, a00 HaJaBaTU JOCTYN JI0 HUX TPETIM ocobaM, SKII0 BOHU MOXYTh 3a0€3MECUUTH
BHKOHAHHS BUMOT 3aKOHOJIAaBCTBA 1 y HUX HAasBHI HAJICKHI TEXHIYHI 1 OopraHizamiiHi 3aco0u s
3axucty I1/1, 30kpema:

Ut 3a0e3MedYeHHs] BUKOHAHHA TPETIMU oco0amMu CBOiX (QyHKUIH abo HamaHHS mociyr banky,
30KpeMa ayJauTopaM, OIiHIOBa4aM, CTPAXOBUM KOMIIAaHisIM, TUIATIKHUM CHCTEMaM, YCTaHOBaM, IO
3MIACHIOIOTH 1MeHTU(IKALII0, aBTOPU3ALiI0 Ta MPOIECIHT ormepariid, OaHKaM-KOHTpareHTaM Ta
IHITUM 0co0aM B T.4. OIlepaTopaM TeJICKOMYHIKaIlil, 1110 HaJaloTh MOCIYTH PyXOMOro (MOO1IBHOTO)
3B’S3Ky, SKIIO Taki (YHKIIi Ta TOCIYyTH CTOCYIOTBhCA MiSTIBHOCTI baHKy, 3miliCHIOBaHUX HUM
oTepalliii, BUMYIIEHUX HAM IUIATDKHUX Ta 1HIIUX IHCTPYMEHTIB, a00 € HeOOX1THUMH TSl YKIIaJaHHS
Ta BUKOHaHHA BaHKOM 1OroBOpiB (MpaBOYMHIB), HAJAHHS BiIIOBITHUX MOCIYT KJIi€eHTY baHKy, a
TaKoX naptHepam baHky;

* PKO Bank Polski SA Ta Oyab-akuM 1HIIIM 0cobaMm, 110 32 XapaKTepoM KOPIOPATUBHUX 3B’ SI3KiB
HaJIeXkKaTh 10 OAHKIBCHKOI rpymH, 10 K01 BXoauTh bank B Ykpaini, ado I'pynu Kamitany PKO Bank
Polski SA;

* OIOPO KPEAUTHHX ICTOPIH;

* NpM HACTaHHI MIJCTaB JMJIsi IMepenadyl TpeTiM ocobam OaHKIBCBKOI TA€EMHMIN 3T1IHO 3
3aKOHOJIaBCTBOM Y KpaiHHU a0o0 BiMOBITHO 10 YMOB YKJIQJIEeHUX JIOTOBOPIB;

* ocobam, 1110 HagaroTh banky nmociayru 3i 30epirants abo BiIpaBiIeHHs JOKYMEHTIB, CTBOPEHHS Ta
30epiranHs ix eNeKTPOHHUX KoM (apxXiBiB, 6a3 JaHMX);

* 0coOaM, K1 31 CHIOI0Th PECTaBHUITBO iHTepeciB banky a00 HagaTh Mocayry/ 3a0e3neuyroTh
IHIIY AisUIbHICTh BaHKy, 1110 He cynepeynTh 3aKOHOJaBCTBY Y KpaiHu;

* olepaTropaM TeJIeKOMYHIKaIllM, 1110 HaJaloTh MOCIYTH PYyXOMOTo (MOOUIBHOIO) 3B 43Ky 3 METOIO
BU3HAa4YeHHs  KoegiuieHTa  (pe3ynbTaT  OLIHKM  TEJIEKOMYHIKalliHHOI  TMOBEAIHKM  Ta
TEJICKOMYHIKAIlIHAX TapaMeTpiB CHOXHMBa4ya) Ta BUKOPHCTaHHS bBaHKOM/TpeTiMH ocoOamu
OTpPUMaHOI Bijl omepaTopiB TeJIeKOMYHiKalii iH(popMallii 3 MEeTOI HaJaHHS KIIEHTY OaHKIBCHKHX
HOCIIYT;

* B IHIIUX BUMAJKax, NepeadadeHuX 3aKOHOAABCTBOM YKpaiHM Ta yMOBaMH YKIaAeHUX baHkom
JIOTOBOPIB, Ta KOJIM NomMpeHHs/nepenaya [1/] € HeoOXiqHuMHU 3 orisay Ha (PyHKIT, TOBHOBaXXEHHS
Ta 3000B‘s13aHHs baHKy y BIANOBITHUX MTPaBOBIIHOCHHAX.

[Tepenaua I1]] TpeTim ocobam 311iiCHIOETECS baHKOM y 3a3HaYeHUX BUTAIKax 0€3 OTprUMaHHs
J0JIaTKOBOT MUCHMOBOI 3rOAM Ta OKPEMOT'o MOBIJOMIIEHHS (i3ndHOl ocodn — cy0‘exra [1/[. Cy0’exr
BiHOCHH, TI0B’si3anuX 3 [1/], momae 3amuT momo noctymy ao [1/] no banky.

Otpumysauamu I1/] knientiB banky, ski € BaHKIBChKOIO TaEMHHIIEIO, MOXKYTh OyTH:

* OyIb-siki ocobu, skuM bank moBuHeH nepenaty (po3kputy) [1/] kmieHTIB Ha MiICTaBl Ta BiAMOBITHO
JI0 YMOB HaJIaHOi MMM KJI€HTAMHU 0 baHKy HaJleXXHUM YMHOM O(OPMIICHOI 3roau (103BOTY) Ha
TaKy mepeaavy,
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* Cynu;
* OpTaHM MPOKYpaTypu YKpaiHu;
* Jlep>kaBHa Mirpaiiina cimyx6a YKpainu;
* opranu Conyx0Ou Oe3nexku YKpainy;
* Jlep>xaBHE OFOPO PO3CITiIyBaHb;
* opranu HarioHasibHOT TTOUTIIiT;
* HarionasibHEe aHTHKOpYIIIIiIHHE O0po YKpaiHu;
* Oprani AHTHMOHOIIOJIBHOTO KOMITETY YKpaiHu;
* [ICHTPAJILHUI OpPTaH BUKOHABYOI BIIA/IH, IO Pealli3ye JIepKaBHY MOJATKOBY MOJIITHKY;

* IEHTPAIBHUI OpraH BUKOHABYOI BJIa Iy, 110 Peajli3ye JepKaBHY MOMITUKY Y cdepi 3armobiranHs Ta
npotuaii Jieramizamii (BIAMMBAHHIO) JIOXOJIB, OJACP)KAHUX 3JIOYMHHHM ILIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOJUKEHHS 30p0Oi MacoOBOTO 3HMIICHHS; ® OPTaHHU JIEp>KaBHOI
BUKOHABYOT CITYXOU;

* MPUBaTHI BUKOHABIII;
* HarionanbHa KoMmicis 3 IIHHKX MarnepiB Ta OHIOBOTO PHHKY;
* HarionanbHe areHTCTBO 3 MUTaHb 3a00iraHHs KOPYTIIIii;

* HamionanpHe areHTCTBO YKpaiHM 3 NMUTaHb BUSBICHHSA, PO3IIYKY Ta YIPABIiHHS aKTHBaMH,
OJIepKaHUMHU BiJl KOPYHIIHHUX Ta 1HIIMX 3704YHHIB;

* llenTpanbHUIl OpraH BHUKOHaBYOl BIaAM, 110 3abe3nedye (GopMmyBaHHS Jep:kaBHOI (piHAHCOBOI
MOJIITUKY;

* IepKaBHI HOTapiajJbH1 KOHTOPH;

* IPUBATHI HOTapiyCH;

* IHO3€MHI1 KOHCYJIbCbK1 YCTaHOBU;

* HanionanbHuii 6ank Ykpainu;

* iHIII OaHKWU;

* GeHedimiap 3a paxXyHKOM YMOBHOTO 30epiraHts (€CKpoy);

* 00TsDKyBau 3a yMOBaMH OOTSDKEHHS, TPEIMETOM SKOTO € MaifHOBI MpaBa Ha TPOIIOBI KOIITH, IO
3HAXONAThCAd Ha OaHKIBCBKOMY paxyHKy KII€HTa, SIKIIO IpaBO OOTsSKyBaya HAa OTPUMAaHHS
BiJIMOBIAHOI iH(OpMaIlii meperdaueHo MPaBOUYMHOM, Ha MiACTaB1 SKOTO BHHUKAE TaKe OOTSHIKEHHS;

* IHII KpeAUTHI Ta (PiHAHCOB1 YCTaHOBU a00 MOJIOHI CyO0'€KTH.

bank po3kpuBae onepKyBadam JIMIIE Ti AaH1, k1 baaky moTpiOH1 1151 BAKOHAHHS IOTOBIPHUX
(BemeHHs AUTOBUX) BIAHOCHH 3 KiieHTaMu - cy0’extamu [1/] abo sixi bank 3000B’s13aHuil nepenatu
(pO3KpUTH) Ha BUKOHAHHS 000B’ 3Ky TIepe10aueHOr0 3aKOHOJABCTBOM Y KpaiHH.

3axucr 1]

3axuct [1J] 3pilicHIOETBCS 32 BUMOraMH poOOTH 3 KOH(]iIeHMiHOI0 iH(opMaIli€lo 3riaHO
BHYTPIIIHIX HOPMaTUBHUX JOKYMEHTIB baHky.
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bank sx Bomominenp I1]] 3000B’sa3aHuii BXXKMBATH OpraHI3alliiHUX Ta TEXHIYHHX 3aXOJiB 3
MeTOI0 3a0e3medeHHs iX KOH(IIESHIIIHHOCTI, IITICHOCTI, TOCTYITHOCTI.

Posnopsiaauku I1/] 3000B’s13ani He fgomyckatu posrojomenss [1/1, sxi cTamu iM BigoMi y
3B’A3Ky 3 BHUKOHAHHSIM JOTOBIPDHMX BIJHOCHMH (Ha MiACTaBl MiJNUCAHHSA JIOTOBOPIB PO
KOH(1ACHIIIHICTB).

[TpaBa noctymy mo I1J] HamatoTbes mpaiiBHEKaM baHKy B MeXax BH3HAYCHHX ITOCAJ0BUMU
000B’s13kaMHu. YCi iHII MpamiBHUKA MAIOTh MPABO HA MOBHY 1H(OPMAIIiO JIUIIE CTOCOBHO BIACHUX
I

3 meroro 3abesmeueHHs Oe3nexu oOpoOku [1]] BKHBArOThCS CHeIiayibHI TEXHIYHI 3aX0JU
3aXHUCTY, y TOMY YHCIII IIOJI0 BUKIOYEHHS HeCaHKL10HOBaHOTo fgoctymy A0 [T/, mo o6polstoTecs
Ta poOOTI TEXHIYHOTO Ta MPOTPAMHOTO KOMILIEKCY, 3a JOIMOMOTOI0 SKOTO 31HCHIOETBCSI 00poOKa
I1A.

3acobu 3axucty I1J] B baHky BKIItOYarOTh:
PO3MEXKYBaHHS JIOCTYILY;
BXKHBAIOTHCS 3aXOJIH I0Z0 CTBOPEHHS PEe3EPBHUX KOTIiM;
AHTHBIPYCHUH Ta MEPEIKEBUN 3aXUCT;,
3axHCT KaHaIIB Nepeaadi fanux (KpunrtorpadiqyHoro, (hi3sMuHOro) Bil HECAHKIIIOHOBAHOTO
BTpYYaHHS;
PO3MEXyBaHHS JOCTYITY 10 MPUMIILIEHb Ta KAPTOTEK;
30epiranHs y MeTajieBUX BOTHETPUBKHUX Iadax.

JUis OTpUMaHHS JOCTyNy [0 IEpPCOHAJbHUX JaHUX, a TaKOX JJIA 3°sCyBaHHS IUTaHb,
MOB’sI3aHUX 13 OOPOOKOIO Ta 3aXMCTOM IEPCOHANBHUX AaHUX y baHKy, Cy0’€KTy mepcoHaTbHUX
JAaHUX TOTPIOHO 3BepTaTHCS y MHUCBbMOBIM (opmi 3a aapecoro: 79 026, Ykpaina, m. JIbBiB, By
CaxapoBa, 78, YmnoBHOBaxkeHUH 3 3axucTy nepcoHanbHMX naHux (Data protection Officer):
I'opoxiBcbkuii borgan TapacoBuy.

KoHuTponb 3a nonep)kaHHSIM 3aKOHOJIABCTBA IPO 3aXMCT MEPCOHATBHUX JIaHUX Yy MEXKax
MOBHOBA)XEHb, Mepen0aueHNX 3aKOHOJABCTBOM YKpaiHu, 3AiHCHIOE YTOBHOBakeHHH BepxoBHOI
Pamu 3 npaB mroguan, Yipaina, 01008, m. Kuis, Byn. IHcTuTyTCBKA, 21/8, Ten.: (044) 253 -75-89;
0800-50-17-20.

IIpaBa i 000B’s13ku cy0’exra I /]
Cy06’exr I1/] mae npaBo:

* 3HATH PO JpKepesa 301paHHsl, Miclie3HaxokeHHs cBoix [1]1, meTy ix 00poOkH, TepMiH 30epiranHs
[11, miciie3naxo/pkeHHs abo Miclie pokruBaHH4 (nepedyBanHs) BonoAutbLs [1]] /posnopsinauka I1/]
a0o0 JaTu BiMOBIHE AOPYYEHHS I10J0 OTPUMAaHHS Li€l iH(popMallii yITOBHOBa)KEHUM HUM 0cobawm,
KpiM BUTIAJIKIB, BCTAHOBJICHUX 3aKOHOM;

* OTpUMYBATH iH(POPMALiI0 PO YMOBH HaJaHHs foctymy 1o [1/], 3okpema indopmartito nmpo Tpertix
oci0, sxuM niepemaroThes oro I1]1; » ma moctym no cBoix I1/;

* OTPUMYBATH HE TI3HINI SK 33 TPUAINTH KaJCHIAPHUX MHIB 3 JAHS HAJAXOMKCHHS 3alUTy, KPIM
BUIAJKIB, TepeAdadyeHnX 3aKOHOM, BIAMOBIAL MPO Te, yu 00poOmstoTees Horo I, a Takox
OTPUMYBATH 3MICT TaKHUX JIAHUX;

* peJ1’ IBJISITH BMOTHBOBaHY BUMOTY BoJioAutbIo [1]] 13 3anepeuentsm nmpotu o6podku cBoix [1/1;

* Ipe/1’ ABJSTH BMOTUBOBAHY BUMOTY 11010 3MiHM 200 3HUIEHHS cBOiX [1/] Oyab-sIKuM BOJIOILIbLIEM
I1/] /po3nopsimaukom I1]1, sxmio 111 JaHi 0OpoOIAIOTHCS HE3aKOHHO Y € HEJIOCTOBIPHUMU;
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* Ha 3axucT cBOiX [1/] BiJ He3aKOHHOT OOPOOKH Ta BUIIAIKOBOI BTPATH, 3HHUILECHHS, ITOIIKOKCHHS Y

3B’SI3Ky 3 YMHUCHHM TMPUXOBYBAaHHSM, HEHAJaHHSM YM HECBOE€YACHUM iX HAJaHHSAM, a TaKOX Ha
3aXMCT BijJ HaJaHHS BIJIOMOCTEH, IO € HEJOCTOBIPHUMH YH TaHBOJATH YECTh, TIAHICTH Ta JIJIOBY
penyTaitito pi3udHOI 0cOOH;

* 3BepTaTucs i3 ckapramu Ha 06poOKy cBoix 1] 1o YnoBHOBaxeHOTO, 200 /10 CYAY;

* 3aCTOCOBYBATH 3aCOOH MTPABOBOTO 3aXKCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA Mpo 3axucT [1]];
* BHOCHTH 3aCTEPEIKECHHSI CTOCOBHO OOMEKEHHsI IpaBa Ha 00poOky cBoix I1/1;

* BigKuKatu 3roay Ha o0pooky I1/1;

* 3HaTH MEXaHi3M aBTOMaTu4HO1 00poOku I1/1;

* Ha 3aXUCT BiJI aBTOMATH30BAHOIO PIIICHHS, SIKE€ MA€ JUIsl HbOTO TIPABOB1 HACIIIIKH.

Cy06’ext I1/1 3000B's13aHMi BHECTH 3MiHH (HaIaTH iHGOPMALIiIO AJIsi BHECEHHS 3MiH), SIKIIO HaJaHi iM
1] € He akTyanbHUMH a00 MICTATh TOMUJIKH.
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