JOITOBHEHHA J0

IIPABUJI HAJAHHSA KOMIIUVIEKCHUX BAHKIBCBKHUX
Hociayr oiBHU4YHUM OCOBAM Y AKHIOHEPHOMY
TOBAPUCTBI «<KPEJOBAHK»

Ta 10

INIPABWJI HAJAHHS KOMINVIEKCHUX BAHKIBCBKHUX
nociayr OPUINYHUM OCOBAM TA OIBUYHUM
OCOBAM-IILAITPHEMIAM B AKOIOHEPHOMY
TOBAPUCTBI «KKPEJOBAHK>

3ATBEPI’)KEHO

Pimennsim Hpapainasa AT «KPEJOBAHK»
Ne 506 Big «08» TpaBHst 2026 poxy
Beoaurtbes B airo «10» TpaBHst 2026 poxy

Hoea peoaxuin!

MOCIBHUK KOPUCTYBAYA CUCTEMM OHJIAWH-BAHKIHI'Y «KPEJJOBAHK»

Heit [Tocionnk KopucryBaua Cuctemu onnaiiH-0aHkinry «Kpemxobank» (Hamani — [TociOHHK) € HEBi' eMHOIO
yactuHOlO [lpaBun HagaHHS KOMIUIEKCHHX OaHKIBCHKHX MOCIYT (i3MUHHM oco0aM y AKIIOHEpHOMY
Toapuctsi «Kpenobank» (Hanani — [IpaBuna ©O) Ta [IpaBun HajaHHS KOMITIEKCHUX OaHKIBCBKUX MOCITYT
IOPUAMYHUM 0c00aM Ta Pi3HUHUM 0coOaM—TiaAnpueMiaM B Akitionepaomy ToBapuctsi «Kpenobank» (Hagasi
— IlpaBuna FOO ta ®OII) Ta BH3HA4Yae yMOBH Ta MOPsAAOK peectpamii B CucTeMi OHJalH-OaHKIHTY
«Kpenobank», a Takox QpyHKIioOHATEHI MOKiIHBOCTI CUCTeMU oHNaliH-0aHKiHTY «KpemobaHky.

Leti [TociOHMK HE MOMUPIOETHC Ha KITIEHTIB - IOpUAUIHKX OCI0.

1. 3araabHi moJI0XkeHH
1.1. Tepminu, wio euxopucmosgyromocay ubomy Ilocionuxy, excugaromupca y maxkux 3HQ4eHHAX:

ApTopm3aniiini onepauii — onepanii Kopucrtysaua, nmos’sizani i3 ABreHtudikaniero B Cucremi, 3MiHH
[Tapomnto 1o Cucremu, BHeceHHs1 KopuctyBaueMm ganux a0 Cuctemu, TOLIO.

Bisep — ropuanuHa ocoba ado dhiznyna ocoba-mignpuemelnp, mo suctasuia Kopuctysauy CucremMu paxyHOK
3a ToBapu abo MOCIyIH, HaAaHi TAKO0 IOPUANIHOI0 0C00010 a00 (Hi3UYHOI0 0COOO0I0 MiAIPUEMLIEM.

Bin:ker — okpemuii 670K (eJIeMEHT B3a€MOJI1 y BUTIISII TeOMETpUIHOI (irypu abo cMyTrH IpOropTyBaHHs) Ha
roJIOBHiH cTopinui Cuctemu JUisl IBUAKOTO OTpUMaHHS iH(opMaii 3a mpoaykTamMu banky Ta onepauismu 3a
0aHKIBCBKHMH MPOAYKTaMU;

MobiabHuii 3acTocyHok CucTeMu - KIIIEHTCHKHH iHTepdeiic, SKui 3aBaHTaXyeThesl Ha MOO1MbHUM IpUCTpil
Kuienra (KopuctyBaua) Ta Hayae 3Mory BUKOpUCTOBYBaTH CHCTEMY.

CepeicHi onepamnii — onepariiii B CucreMi, 110 HE MOB’s3aHi 13 3MIMCHEHHSIM ILIATSKIB 1 MependadarTh
orpumanHs Kopucrysauem indopmaiii 3 Cuctemu Ta/abo 3MiHYy YMOB 3iMCHEHHS IUIATDKHUX OIeparii
Ta/abo ymoB obciyroByBaHHs bankom Paxynky/PaxynkiB KopucrtyBaua (B TOMy 4HCIi 3 BUKOPHUCTAHHSIM



BIIK). CepBicHumu onepauisiMu € TakoX OyIb-sIKi 1HILI omeparii, 10 He HajJeXaTb OO0 IJIATHKHHUX OIeparii
Ta ABTOpHU3AIiTHUX OTIepaIlii.

Mladaon — ne 30epexeni y CucteMi napaMeTpy BUKOHAHHS IDIATDKHOT omeparii / IaTKHUX omepaiii, sKi
J03BOIIsII0TH KopHucTyBauy MIBHIKO MOBTOPUTH BiANOBIAHY OMepalio 0e3 HOBTOPHOTO BBEJICHHS PEKBI3UTIB.
[abnoH Moke MICTUTH iHQOpMAILiO MPO OTPUMyBaya, CyMy, NIPU3HAUYEHHS IUIATEKY, PAXyHOK CIIHCAHHS
TOIIO.

VYeci inmn tepmian B [TociOHUKY BXKUBAIOTHCS B 3HA4eHHI, BU3HadeHoMy B [IpaBumax @O (mra KopuctyBadis
— (bizmanmx oci6) abo Ilpasmmax KOO ta OOII (ansa KopuctyBadiB — ¢i3ngHEX 0Ci0 MiIMTPHEMIIB), a TAKOK
3aKOHOJIaBCTBOM YKpaiHU Ta NPABWJIAMH YKPaiHCHKOI MOBH.

1.2.  Bumozu ui000 nanexcnozo oocmyny 0o Cucmemu.
1.2.1. Joctyn no Cucremu nepeabavae iHcTamnsmito Mo6inpHOTO 3acTOCYHKY CHCTEMH.

1.2.2. bank rapantye poboty Cucremun Ha MOOITEHOMY TPHUCTpPOI, IO MOXe iHCTamrOBaTH MOoOUTEHUI
3acTocyHOK CHCTEMH Ta MpAIfO€ HA TAKUX ONEPALifHIX CHCTeMax:

- Android OS Bepcii He Hmx4e, HixX 8.0 (Hagani — Android);
- 10S Bepcii He HwKYe, HiX 15.0 (Hagani - 10S);
1.2.3. IlIH-xox no Cuctemu: - TOBHHEH CKJIAIATHCS HE MEHII Hixk 3 6 (tectn) mudp;

- HE TOBMHEH CKJIAaJATHCS 13 TOBHICTIO MOCHiMOBHHUX uucen (mpukman: 123456, 654321), moBTOprOBaHUX
gucen (mpukian: 111111, 333333) ta koMOiHaIlii ymcen, sika MICTHTh I€Hb HaPOPKEHHS KITi€HTa (TIPUKIIAI:
270683, 110607).

[Tix gac 3minu [1IH-xoxy no Cuctemu He MoxHa BUKopucTOBYBatH nonepennii [ITH-kox no Cucremu
B SIKOCTI HOBOTO.

1.2.4. Ilocunennii [Tapons 70 CUCTEMHU TOBUHEH:

- MICTUTH MiHIMYM OJ[HY BEJIUKY Ta OJHY Mally JiTepy JaTUHUIL;

- MicTUTH X04a 0 ofiHy apaOceKy mudpy;

- MiCTUTH X04a O OJMH criemianbHuid cuMBOI: ! @ "# Ne§$; % : " & 2 * () _ + =,|'<>;
- CKJIaJIaTHCS HE MEHII HiX 3 8 (BOCHMH) CMBOIIIB.

[1ix gac 3minu [ocunenoro Iaposro 1o CucteMu He MOKHA BUKOPUCTOBYBaTH nonepenHii [locuienuii
[Mapons mo CucreMu B SIKOCTI HOBOTO.

V pasi Bukopuctanns KopucrtyBauem Ilocunennii Ilaponto no Cuctemu, 1o He BiAINOBia€ BUMOTraM
uporo nyHkty [lociOnuka (m.1.2.4.) abo 3 mipkyBaub Oe3neku Cucremu, baHk Mae mpaBo BUMaratu Bij
Kopucrysaua 3minutu [Tocunenuii [Tapons 10 Cucremu Ha TOH, 1110 BiJNOBiIa€ BKa3aHUM BUMoram. Y pasi
oesaisutbHOCTI KopucTyBaya 1oa0 3minu [Hocunenoro Iaposto no Cuctemu, bank Mae mpaBo 3a010KyBaTu
noctyn mo Cucremu takomy KopucryBauy mo momenty 3minu KopuctyBauem Ilocmmenoro Ilapomo mo
CucreMu Ha TaKWi, 110 BiJIIOBIIa€ BUMOraM 1boro nmyHkTy IlociOnuka (m.1.2.4.).

[Ipo weoOxinnicTs 3minu [ocunenoro INapomo no Cucremu bank nosinomisie Kopucrypada 3acobamu
Cucremu abo B Oy/Ib-SIKHi i3 HA CTYIMHHX CIOCOOIB:

- Ha caiiTi banky;
- HanpasieHHs bankom Kiienty Ha agpecy enekrponHoi oty (e-mail) KimienTa, sika Bimoma banky;

- HanpaBis€eTbCs/HanaeTbess bankoM y nmuceMoBii ¢opmi nomroro ado ocoducro Kiienty mia gac iioro
BI3WTY y BijiijieHHs baHky.
1.2.5. Joctyn no Cuctemu (peecTparlis, BXij, BUXij|, BUOIp QyHKIIIH, iHIIIFOBaHHS TUIATIKHUX OTeparlii TOIIOo)

3IIHCHIOEThCS MUIIXOM BHOOpy KopucryBauem BiAMOBiTHUX MapameTpiB, MO BiIOOpaXkeHi y eNEeKTPOHHIN
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¢dopwmi gepes inTepdeiic Cucremu ta intepdeiic MobinsHoro npuctporo Kimienra (Kopucrtysaua), yepes saxuit
3nifcHIoeTHCs noctyn KopucryBaya no Cuctemu, a TakoK BiJ BUAY Ta Bepcii omepauifHOi CHCTEMH, Ha SKii
npalioe Bkazanuil npuctpiit Kopucrysaua.

1.2.6. Hlnsxom Bukopuctanus Cucremu KilieHT minTBepIKye, 110 BOJIOJMIE AOCTaTHIM OOCSITOM 3HaHb JJIS
KopucTyBaHHa CHcTeMOor0, TOOTO BMi€ KopHcTyBaTUCsI MoOiTbHUM 3acTOCYHKOM CHCTEMH Ta BiANOBITHUMHU
oTieparfiifHuMy cucTeMaMH, 1o BkazaHi y m.m. 1.2.1., 1.2.2. mporo [locioauKa.

1.2.7. baHk He Hece BIANMOBIAAIBLHOCTI 34:

- 300i B pobotri CucTeMH CHpHUYHMHEHI TeXHIYHMMH MpoOiieMamMu Ha cropoHi KopucryBawa (mpucTpiid,
oTiepalliifHa cucreMa, iHTepHeT-3’ € THAaHHS TOIIO);

- moMmIKOBI a0o HecaHkiioHoBaHi nii KopucTyBawua, 30kpema depe3 HeNOCTaTHIN piBeHb 3HaHb abo
MOPYIICHHS MPaBI KOPHCTYBaHHsI CHCTEMOTO;

- Hempane3naTHicTh CucteMu abo oxpemux ii (GyHKIIIH, 0 BUHUKIN BHACTIIOK BUKOPUCTAHHS 3aCTapiiiux
a00 HeodIMIHHUX BEPCiii MporpaMHOTro 3a0e3eUCHHS;

- Oynp-Akwii HeraTWBHHUNA BIITUB Ha CHcreMy (TOMy YHCIi BTpary AOCTyIy a0 CHCTeMH) CHpUYHHEHUH
LIKiITTUBUM TPOTPaMHHUM 3a0€31eUEeHHSIM.

1.2.8. Iix wac omucy Aiit, siki HeoOxigHo BunHUTH KopucryBauy, B npomy [locionnky CTOpOHU PO3yMilOTh
nii 'y inrepdeiici Cuctemu (MoOiTBHOTO 3aCcTOCYHKY CHCTEMH).

1.2.9. JlonaTtkoBi BKa3iBKHM 11010 BHKOpHcTaHHs KopucTyBaueM (yHKIIOHATBHUX MOXKIHBOCTeH CHcTemn
MOXYTh HajzaBaTucs camolo Cucremoro (IUIAXOM BiZOOpakeHHS BIAMOBIAHOT iH(poOpMalii Ha eKpaHi
MooGinsHoro npuctporo Kopucrysaya.

1.2.10. Bxixg y Cucremy He Moxe Oytu 3uificnenuit KopucryBadem, skmo DinancoBuil Homep TenedoHy
KopucryBaua (Kiienra) € 3a0mokoBanuM. [Ipoueaypa peectpariii, Bepudikaiii, 3MiHM, OJIOKyBaHHS Ta
posonokyBanHs OinancoBoro Homepy Tenedony onucani y [Ipasunax O Ta/a6o [Ipasunax FOO ta OOII.

1.3. Bumozu w000 pooomu 3 Keanihikoeanumu EII / YEII 3 keanighixosanum cepmugpikamom ona
Kopucmyeauie (6uxniouno ¢izuunux ocio — nionpuemuis).

1.3.1. Cucrema nosBoisie BignosigHomy KopucryBauy suxopucroByBatu Ksamidixosani EIl / VEII 3
KBaTi()iKOBaHUM CepTHU(IKATOM OYIb-SIKOTO aKpPEIWTOBAHOTO IMEHTPY cepTudikarii xmrodiB. [Ipu 1mpomy
KopuctyBau mae npaBo BukopucroByBatu Y EII 3 kBanidikoBaHum cepTudikaToM BHKIIOYHO Yy BUIAIKaX,
SIKILIO TaKe IIPaBO BCTAHOBJIEHE 3aKOHOJIAaBCTBOM.

1.3.2. BignoBinuuit KoprctyBau moBuHeH caMmocTiiiHO migTpuMyBaty unHHICTE KBamidikoBanoro EIT/ VEII
3 kBaJi(hikoBaHUM cepTU(hIKaTOM Ta, y pasi HeoOXiqHOCTI, BiqHOBIOBaTH/OMoKyBaTn KBamidikosanuii EIT /
VEII 3 kBanidikoBanumM cepTuikaTom.

1.4. Ilio uac euxopucmannna Cucmemu Kopucmyeau nosuneH OOMPUMYSAMUCL HACHYNHUX HPAGUT
iHpopmauiiinoi 6e3nexu (000amKo6o 00 eumoz, ujo micmamoca y Ilpasunax @0 ma/abo Illpasunax OO
ma @OII):

- BHUKOPUCTOBYBATH TITbKH JIIIIEH30BaHE TPOTpaMHe 3a0e3MeveHHs; CBOEYaCHO BCTAHOBITIOBATH JIOCTYITHI
OHOBIICHHS OIEPAIiifHOT CUCTEMH 1 JIOJIATKIB HA CBOEMY MOOITBHOMY MPHUCTPOI 10 BUKOPUCTOBYETHCS JIJIS
nigkmodenHs: Kopucrysaya no Cucremu;

- BUKOPUCTOBYBAaTH 3aCO0M aHTHUBIPYCHOTO 3aXHCTY Ta PETYJSIPHO OHOBJIIOBATH iX, BUKOPHCTOBYBAaTU
JIeH30BaHe aHTUIIITUTYHChKE NIPOrpaMHe 3a0e3IeUeHHS, a TAKOXK MiX MepexkeBi ekpaHu ((haepBomm);

- 3abe3neunTy HajilHe 30epexenHs Hocis inopmanii 3 Keamidikoanum EIl / YEII 3 kBanidikoBaHrM
ceprudikarom. 36epiratu Hocil iHopmarii 3 KeanidikoBanum EIT / YEII 3 kBanidikoBanum ceptudikatom
B YMOBaX, 110 3a0€3Meuyr0Th HOTro 3aXHCT BiJI HECAHKIIIOHOBAHOTO JIOCTYITY HEYITOBHOBKEHHX TPETIX 0OCiO,
a TakoX 3abe3neunTH AocTynHicTh Hocis iHdopmaunii 3 KeamidixoBanum EIl / YEII 3 kBanidikoBaHuUM
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cepTudikarom Tinbku mig yac podoru 3 Cucremoro. Hociit indopmanii 3 KeamidikoBanum EIT / YVEII 3
KBaJiiKOBaHUM CepTU(IKATOM Mae OyTH NOCTYNMHUM TiTbku KitieHty;

- 3abe3neuntu 30epexxenHss OAHOPa30BOTO KOOy HafgiciaHo CHCTEMOIO TaAKUM YHHOM, 100 BUKIFOYHTH
HOT0 BUKOPUCTAHHS CTOPOHHIMU 0co0amu;

- He 30epiratu KeamidikoBanwmii EIl / YEII 3 kBamidixoBanuM cepTudikaToM Ta mapoiab B OJHOMY MICIT;

- He 30epiratn KsamidikoBanmii EIl Ha BOymoBaHOMY HOCIIO NMPHUCTPOIO, a 30epiraTé BUKIIOYHO Ha
nepeHocHUX Hocisx iHdopmanii (USB-flash HakomuayBay, Tomio);

- He posronomryBatu KoH(ineHmiHI Bimomocti mpo KsamidikoBanuit EIl / YEII 3 kBamidikoBaHUM
ceptudikarom (I1IH-xon g0 Cuctemu, [locunenwnii [lapons o CucteMu TomIo) TpeTiM (HEYIOBHOBAKEHUM)
ocobam;

- 3abe3medyBaty peryisipay 3miny [IIH-koxy no Cucremu abo Ilocunenoro Ilaponro no Cuctemu;
- 3a0e3nednTy po30JI0KyBaHHA eKpaHy MOOUTEHOTO TenedoHy 3a gormomoroto napomto/FacelD/ TouchlD;

- JUTS 3aBaHTAXCHHS Ta BCTAaHOBJICHHS Ha MoOiMbHuI npucTpii MoOinpHHIA 3acTocyHOK CucTeMun
BUKOPUCTOBYBATH Jiniie oiniiiHi Marasuau noaatkis (App Store - SKIIO BiAOBIAHWI IPUCTPIiH MpaIIoe Ha
0a3i onepamiiinoi cucremu 10S ta Play Market, sikmo mpuctpiii mpaitoe Ha 0a3i onepaumiiHOi CUCTEMH
Android);

- y pasi BUSIBIICHHS He3BUYHOI NoBeAiHKM CrcTeMHu 4 OyIb SKUX 3MiH B ii iHTEpdEiici — 3BepHyTHUCS B
KoHTakT-1IeHTp /Ui 3’sACYBaHHS, Y HE IMOB’s3aHI Taki 3MiHM 3 OHOBJICHHSM IIPOTPaAMHOI0 3a0e3MeucHHS
CucteMu ab0 BIUIMBOM UIKiJJIMBUM MPOTPAMHUM 3a0€3MeUeHHSIM;

- y pa3i BUHHUKHEHHS MiO3pH MPO 3AiMCHEHHS HECAHKIIIOHOBAHWX IUIATLKHUX omepaliii B Cucremi,
MiZ03pH PO HECAHKI[IOHOBAaHWH BIJJIIJICHWH HOCTYN Ta yHpaBiiHHS PoOounM MicueM, migo3pu Impo
komnpomeTtanito KpamigikoBanoro EIl / VEII 3 kBamidikoBanum ceprudikarom, [1IH-komy no Cucremu,
[Mocunenoro INapons o Cucremu ToMI0, HETAHHO MOBIAOMUTH Tpo 1ie baHk nsixoM 3BepHeHHsS B KoHTaKT-
LEHTP.

1.5. Kopucmyeauy, axuii écmanoéug moodinvnuil 3acmocynox Cucmemu Ha MOOITbHOMY RpUCMPOT, 014
3ano00icannA HeCAHKUIOHO08aAHO020 0ocmyny 00 IH@opmayii w000 paxyHkie ma NAAMIICHUX Onepayii,
PEKOMEHO08AHO OOMPUMYBAMUCA HACMYRHUX RPAGUIL:

- BcranoBuTH HafiiHuii [1IH-koz Ha sim-KkapTky;

- BcTaHOBUTH Hamiaui [locunenuit mapoyib Jyis Po30JIoKyBaHHS MOOUIBHOIO MPHUCTPOI0  abo
BUKOPHCTOBYBATH U1 Po30siokyBaHHS MoOinpHOTO TipHcTpoto OiomeTpuuHy aBTeHTH(DiKarito (FacelD /
TouchID);

- 0OMEKeHHSI BUBE/ICHHSI TEKCTY CIIOBIIIEHb Ha 3a0JIOKOBAHOMY €KpaHi;

- MPUB’13aTH MOOLTLHUI HOMEp TeJie(OHY JI0 IMacnopTa 0coou;

- BiJIKJTFOUUTH MOXKITUBICTD TIEPEBUITYCKY SIM-KapTH;

- HE BUKOPHCTOBYBATH MPUCTPOT, HA SIKUX BeTaHOBJIEHI root-ipaBa (Android)/jailbreak (10S).

VY pa3si HenoTpuManHs KoprctyBauem 3a3HaueHHX peKoMeHalii baHk He Hece BiAMOBIAAIBLHOCTI 3a BTPATH
(30uTKN), IKI MOXKYTB OyTH 3anofisiHi KopuctyBauy y pasi BrpaTi HUM MOOUTBHOTO IPUCTPOIO 13 CIM-KapTOI0.

2. ®yHknioHaNbHi MOKIUBOCTI CHcTeMu:

2.1. Ilepeznao nepeniky ma Oemanvhoi ingopmauii w000 noOCAyzu/ROCay2, AKA HAOAEMbCA/AKI
Haoawomuyca Knienmy (Kopucmyesauy).

2.2. TuimiroBaHHS IJIATIKHHUX OTIEPAIiii:

- Mix BnacHumE Paxynkamu Kopucrysaua (B Tomy umncii 3 Bukopuctanasm BITK);
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- Ha PaxyHku y mexax baHky;
- 3a pexBi3uTaMu PaxyHKy;
- 3a pexBizuramu bIIK inmoro 6asky;

- nonoBHeHHsT PaxyHky 3 BukxopuctanHaM bIIK iHmoro 6aHky (SKImIo Taka IUIaTiXHA Omeparlis He
obmexxennit 3akoHomaBcTBoM/ [IpaBunmamu @O abo Ilpasumamu KOO Ta @OII);

- 3a gqoromororo BIIK Oynp-skoro 6anky 3a pekBizuramu bIIK Oyap-sxoro 6aHKys;

- iHIII BUAM Ta chmocoOM Tmepekasy KOIITIB [J03BoJieHWX 3akoHonaBcTBoM/IIpaBunamu DO abo
[IpaBunamu FOO ta ©OII.

2.3. Bubip / BigkpuTTs / ipostoHrartis / 3aKputTst Briaais (1emo3uTiB).

2.4. KepysanHs nociayramu, siki HagaTbes Kinienty bankom:

- 3MiHa HaHMEHYBaHHS AJIs TOCTYTH, 32 SKUM TOCIIyra BinoOpaxaeThes B Cucremi;
- 3mina mimiTiB 3a BIIK;

- yIpaBIiHHS JTIMITaMH Ha TEPeKasHu;

- aKTHBalis/0noKyBaHHs/po30onokysanHs BIIK;

- orpuManHs HoBoro ITIH-kony no BIIK;

- HaJAITYBaHHS CHOBIIIEHb PO yci onepartii o bIIK;

- aKTUBaIlis/neakTuBamiss (QyHKIIT TPOMOBKEHHS CTPOKY (TIpOJIOHTaIliss) OaHKIBCHKOTO BKIQIy
(memo3uty).
2.5. [Ilepernsa icTopii BukoHanux B Cucremi omepariid.

2.6. DopmyBaHHSI €JICKTPOHHHX BHIIMCOK//IOBIOK 332 OKPEMHUMH IOCTyraMd baHKy 3 MOXIHUBICTIO iX
BiJnpaBieHHs Ha BKkazanuii KopucryBadem e-mail.

2.7. TlnarixHi onepatii 3 mabnonamu [naTi>KHUX onepaliii: CTBOPeHHs / peJaryBaHHs / BAKOHAHHSI.

2.8. Bcranosnenns/3mina/Binnosnenus [MIH-kogy mo0 Cucremu. BceraHOBICHHS/3MiHa/BiTHOBICHHS
[Tocunenoro [Tapomto 1o Cuctemu.

2.9. Kepysanns npodinem KoprcryBada (nepconanbHuMu ganumu Kopucrysaua).

2.10. Orpumanss indopmanii Big baHky: neperisin KOHTakTHOT iH(popMalii baHkKy, eperisa KypciB BaltoT,
po3TanryBaHHs BiJiieHs baHKy, 6aHKOMATiB, TepMiHAIIiB caMOOOCIyrOBYBaHHS 3 BUKOPHUCTAHHSM CEpPBICiB
reoJIoKaIlii.

2.11. O6MmiH noBigoMIIeHHAMHU 3 BaHKOM: CTBOPEHHSI, BiIPABICHHSI, TIEPETJIsil, OTPUMAHHSI.

2.12. O6min Bamtot (s KopucryBadiB — ¢izuuHnx oci0) / 3asiBKM Ha MPOJaXk/KOHBEPTAIIiF0 BATIOTH (115
KopucrtyBauiB - ¢pizuunux oci6 mianpuemmis). @yHKIIIOHATBEHI MOXKIUBOCTI CHCTEMHU MOXKYTh BiAPI3HATHCS
3asnexxHo Bi Buay KopucryBaua Cucremu: piznuHOi ocoOu a60 Qi3nuHOi 0COOU-TTiAIPHEMIIS.

2.13. Biakpurrss Hudposoi BIIK 3xiiicHioeThest mume y moOinmbHOMY 3acTocyHKy Cucremu. Bumyck
Hudposoi BIIK 3uilicHroeTsest aume a0 [loTouHMX paxyHKIB (i3UdHUX 0ci0. YMOBH BHITYCKY Ta
Bukopuctanus [udposoi BIIK perymrororbes [IpaBuiiamu HajaHHS KOMIUIEKCHHX OaHKIBCBKHX MOCIYT
¢izmaanm ocobam y AT «KPEJTOBAHK».

2.14. [ucranuiiine yxnaneHHus 3assu-JoroBopy ta BuzHaueHux bankom JlomatkiB no 3asBu-JloroBopy B
enekTpoHHil Gopwmi i3 3actocyBantsiM KEIT (is.ITixmuc) ado Ludposoro BrnacHopyunoro nianucy (LBIT).



3. ITouarok po6otu B Cucremi
3.1.  Peccmpayis ¢ Cucmemi.

3.1.1. Peectpamnis Kmienra (ssx Kopucrypaua) B Cuctemi 31HCHIOETBCS TICHS 3aBAaHTAKEHHS Ta 1HCTANISIIL
MOOiIBHOTO 3acTocyHKY Cuctemu Ha MoOinpaui npuctpii KiienTa.

3.1.2. Peecrpauis B Cucremi 3aiticHioeTsest Kiientom (B sikocti KoprctyBaya) caMmocTiiiHO, 17151 3MiHCHEHHS
KrientoBi HeoOXigHO JOTpUMYBaTHCh BKa3iBok Cuctemu Ta BUMOT 11boro IlociOHuKa.

3.1.3. HeoOxiganmu ymoBamu aisi Peectparii B CrcteMi € HasBHICTb:

- Bigkpuroro y banky Ilorounoro paxynky Kiienra;

- aKTyaJlsHOTO HOMepYy MoOiTpHOTO Tenedony (PinancoBoro Homepy tenedony) Kiiernra;

- aKTyasbHI IepcoHabHi qani Kimienra.

3.1.4. Bukonatu Peectpamito B Cuctemi B sikocti KopucryBaya KiieHT Moke 3a JOMOMOroI0 paHime
BCTaHOBJICHOTO0 Ha MoOiNbHUIT MpHUCTpii akTyanbHOI Bepcii MoOinmpHOro 3actocyHky Cucremu (i0S abo
Android), - nusxom BuOOpy BiamoBinHOI onii «Peectpatisi» Ha cTopiHmi Bxoay 10 CucTeMH.

3.1.5. [ns 3nivicaenns Peectpartii B8 Cuctemi HeoOX1IHO:

- BBeCTH akTyanbHui @inaHcoBui HOMep TenedoHny, 3apeectpoBanuil y banky. Ha nieit Homep Tenedony
Oyze HaJlicIaHO KOJI MiATBEPAKEHHS, SIKM TIOTPiOHO BBECTH Y BiJIMOBIHE MOJIE HA €KpaHi. (Y BUMAAKY
BIJICYTHOCTI 3apeecTpoBaHoro y banky dinancoBoro Homepy Tenedony/ Brpatan @iHaHCOBOTO HOMEDPY
tenedony, Kiienty HeoOXimHO 3BepHyTHCS 10 baHKy IuIst peecTpartii/ akTyamizamii Takoro HOMEpPY
Tenedony);

- MIATBEPIUTH 0CO0Y OJHHM 13 CIIOCOOIB, sIKi 3amporoHye cuctema: 3a jgornomoror Jis.Ilinmucy, 3a
JOTIOMOTOI0  camocTiiiHoTo (poTorpadyBanas KopucrtyBaua 3a momomororo (poOHTaNBHOI Kamepu
Mo0iapHOTO IPUCTPOTO a0 1HIKMM crTocoOoM (BBeneHHS pekBi3uTiB Aitodoi bIIK: octanHi mricTs mudp
nomepy BIIK, Tepmin aii Ta cvv-koxy).

3.1.6. Ilicns Bepudikamii KiieHta Ta mepeBipkHM KOPEKTHOCTI BBEIACHHMX HaHHWX, CHCTeMa 3alpoIoHYE
camoctiiiHOo BctaHoBuTH IIIH-xom mo Cucremm (wicts mudp), 3a JONOMOIOI0 SIKOTO B MOJAJIBIIOMY
KopucryBau Oyzne inentudikoBanunit B Cuctemi, a TakoX 3allpoloOHYE BHUKOPHCTOBYBATH OiOMETPUYHY
aBTeHTH(]IKAIIIO /I BXOMY.

3.1.7. Iicns toro, sk Kiient Bcranoutk [1IH-kon, Cuctema 3anpononye qogaatu BITK KiienTa 1o ramanis
3rijHo 3 Horo oneparriiiHoi cucremu (ApplePay, GooglePay Toio).

3.1.8. Bcranosnenunii KopucryBauem [1IH-koy a6o Iocunennii [Taponb He mepeBipsiFOThCsl Ha YHIKAIbHICTb.

3.1.9. Ilicns mepeBipky KOPEKTHOCTI BBEJCHHMX JaHuX, Peectpaiis B CUCTeMI BBa)XKa€ThCs 3aBEPIICHOIO 1
Kunient nabyBae crarycy Kopucrysaua Cucremu.

3.1.10. Sxmo Kumient 3apeectpyBaBcsi B Cucremi, To mosropHa Peectparisi B Cucremi takoro KiieHnTa crae
HEJIOCTYITHO (JI0 MOMEHTY BUaneHHs aktuBHOTO [Ipodinto Kopucrysaua).

3.2. Bxio ¢ Cucmemy
3.2.1. Insa Bxony B Cucremy KopucryBauy HeoOxinHo BBecTn DiHaHCOBHUIT HOMEp TenedoHy Ta:
- noniepeiHbo Bcranorinenuit [1IH-kox no Cucremu; abo

- npoiitu  Oiomerpuuny aBreHTudikanito (FacelD/ TouchlD), saxmo mnonepennso Kopucrysau
ckopucTascs onuieio «BukopucroByBatu FacelD/ TouchIDy»; abo

- norepeHbo BeranoBineHui [locunennit [apons no Cucremu (BctaHoBiIeHHS Ta Bumord 1o [lapomto no
Cucremu oncano y iboMy IlociOHUKY).

3.2.2. Y Bunazaky HeycHimHoi cnpobu Bxoay xo Cuctemu, KopucryBad 3anuiiaeTbes Ha CTOPIiHLI BXOAY OO
CucteMu 3 MOKIIMBICTIO BUKOHAHHS MMOBTOPHUX cripod Bxoay 1o Cucremu. Y BUNanKy, ko KopuctyBauem
O0yB HekxopektHO BBeneHud IIIH-kom no Cucremw/ Ilocunenuit Ilapons no Cucremu KopucryBauy
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BifoOpaxkaeTbcss MmoMmika ABropusauii Ta mnomepemkeHHs: «He mnpasunbamii [1IH-kom mo Cucremu/
[Nocunenwuii [lapons no Cuctemu. Byap nacka, cripoOyiite e pas».

3.2.3. ¥V Bunanky, skmo KopuctyBauem Oyno Tpu pasu HempaBuwibHO BBenaeHo IIIH-kox no Cucremwu/
[ocunenuit Iapons no Cucremu, oOmikoBuit 3amuc KopucryBaua OnokyeTbess Ha 24 TOAMHH, Micis
3aKkiHYeHHs skux KopuctyBau Moke 3HOBY BUKOHYBaTH cripoou Bxony mo Cuctemu. YpomoBxk BKa3aHOTO
CTpOKy OJIOKyBaHHA TIpH KOXHiH crmpodi Bxomy no Cucremm KopumcrtyBauy BimoOpakaeTbcss KOMEHTap:
«IlIepenpomryemo! [loctym TumaacoBo 3abiokoBaHo. 1106 po3biokyBatn HathucHITH «He mam’sraere [11H-
kon 1o Cucremu/ [locunenwuit [Tapons mo CucreMm»».

3.2.4. Bignanene BcTaHOBIIEHHS AUTOBUX BiqHocHH KirienTta 3 bankoM, msxom ykinageHHas 3asBu-JoroBopy
Ta Bm3HaueHNX bankom J[lomatkiB mo 3asBu-JloroBopy B emektponHid (opmi i3 3actocyBaHHsIM KEII
(His.ITigmuc) Kimienra / LHndposoro Bracaopyunoro mianucy (LBIT) Kiienra.

3.2.4.1 [Ins BcraHOBIIEHHS AiMOBUX BimHOocuH Kiienta 3 bankom, numaxom ykmaneHHs 3asBu-lloroBopy Ta
Bm3HaueHNX bankom J[lomatkiB go 3asBu-lloroBopy B enekTpoHHii (opmi i3 3actocyBaHHsM KEII
(disITimnuc) Kmienta/LIBIT KiienTa, KopucryBauy, sikuii 6axae cratu KiieHTom, HEOOXiZHO BCTaHOBHTH
Mo06ineHuii 3acTocyHok Cructemu Ha MOOITEHOMY NIPUCTPOI Ta BUKOHATH HACTYIIHI Mii:

- BBecTH HOMep MoOuIbHOro Tenedony ta OTP kon, sxkuii Hamilize Ha BBEACHUW HOMEp, VIS
MiATBEPIHKEHHS TAaKOro HOMepa TenedoHy (BiANOBIAHUN HOMep MOOiNbHOTO TenedoHy Oyae BCTaHOBICHUN
sk DiHaHcOBHMII HOMEp TenedoOHy) Ta BUKOHATH BKa3iBku CHCTEMHU IIOJI0 HAJaHHS 3roJud Ha 0OpOOKYy
MEPCOHAIBHUX JTAHUX Ta 03HaHOMIICHHS 3 «I10BiIOMIIEHHSM PO MOPAZA0K OOPOOKH Ta 3aXUCT MEPCOHATBHUX
JAHUX»,

- oOpatu 3amponioHoBaHi bankom mocnyru (OankiBcbkuil mpoaykT/ Tapuduuii maker)

- mpoBecTH 1o rpadigHomy 300paxkeHHI0 BiamoBigHoi BIIK cmpaBa Ha miBO Ta HaBmaku 3IiBa Ha IMPaBo,
3MIHIOETBCS OTHC OAHKIBCHKOTO MPoayKTy / TapudHoro makery;

- Ha BUKOHAHHS BHMOT HOpMAaTHBHHX akTiB HarionampHOro OaHKy YKpaiHM HajaTH BigIoOBinb Ha
MUTaHHS T0I0 OY/Ib-SIKUX 3B A3KIB i3 JEPKABOIO-arpecopoM

- poiTH imeHTudikamnito y mobinpHOMy nmonatky llopramy His ([is) - mist uporo, y KopucryBaua Ha
MOOLUTEHOMY IIPHUCTPOI MOBUHEH Oy TH BCTaHOBJIEHNH MOOiTbHUH nogatok [lopramy Mist ([is) i B HBOMY HasiBHI
ID-kapTtka abo 3akopaoHHMH macmopT Ykpainu. Ilicna ycmimHoi aBTopuzamii B MOOIUIBHOMY HOIATKY
Hoprany His ([dis) KopuctyBau BuKoHYe BHYTpimHi# miporiec MoOinpHOTO noxatky [lopramy Mis (Iis) 3
METOI HaJlaHHS JIO3BOJIY Ui HaACWIaHHS HU(POBHX JIOKYMEHTIB, HEOOXIAHMX s igeHTHIKAIl
Kopucrysaua (Kiienra) 1o Cucremuy;

- mpouTH mporec Bepudikamii — uUIsIXOoM camoctiiiHoro ¢ororpadysanns KopucryBaua 3
BUKOPUCTaHHS (pOHTaNIBbHOI Kamepu MobinsHoro npuctporo Kopucrysaua. Ilpu 1mpomy, 37ifiCHIOETBCS
3Bipka ¢oto KopucryBada, OTpMMaHOro IUISXOM caMmocTiiiHoro ¢ororpadysanns KopucrtyBaya 3
BUKOPHUCTaHHS (PpOHTANBbHOT KaMepu MoOuisHOro npuctporo KopucryBaya, 3 (otorpadico y 1muppoBux
JOKyMEHTaX, siki oTpuMano bankom 3 MoGineHOTO Hoxatky [loprany Hist (His);

- 3armoBHUTH aHKeTy (ONUTYBaIBFHUK), HA BAKOHAHHS BUMOT HOpMAaTHBHUX aKkTiB HarionansHoro 6aHky
VYkpaiHu, sKi peryirorTh 31iiicCHeHHS OaHKkaMH (iHAHCOBOT'O MOHITOPHHTY;

- O3HaHOMUTHCH Ta mmianucath AoKyMeHTH (OmnutyBasnbHUK, 3asBa-orosip, [lomarox no 3asBu-
Horosopy, Ilacmopr cnoxusdoro kpeauty, [Joimka DPI'BDO tomo). Y pasi BukopucranHs KEII
(His.ITignuc) KimieHTa — eNeKTpOHHUH MiANKC HAKIATAETHCSA Ha BiMOBIAHI JOKyMeHTH 3acobamu [lopTamy
His ([dis1) Ta Cucremu. Y pasi sukopuctanas LIBII Kitienta — enexrponnuit nianuc Koprcrysau npocTasiise
NaJIbLIEeM Ha eKpaHi y crneuianbHo BuAUIeHiH 3o0Hi. [linnuc KopucrtyBaua moBHHEH BiANOBiAaTH HiANMUCY B
MacIopTi;

- mianucani gpoxkymeHtn KopucryBauem Tta kBamidikoBanum EIl banky HanmcunmaioTbes Ha anpecy
eslekTpoHHOI nowtH (e-Mail) KopucryBaua, sikuii BkazaHuid HUM y IoZaHuX baHKy eleKTpOHHUX JOKYMEHTaX.



3.2.4.2. Ilicns ycmimHOTO 3aBepIleHHs mpouecy ineHtu¢ikanii Ta Bepudikauii KopucrtyBau mnoBuHeH
BcranoButd I1TH-xox no CucrtemMu BiAHOBIAHO 10 BUMOT 116OTO [TociOHHMKA.

3.3. Bcmanoenenna/gionosnennsn /3mina INTH-ko0dy 0o Cucmemu

3.3.1. IlIH-xox mo Cuctemu BCTaHOBIIOETHCS Mij 4ac peectpauii KopuctyBaua B MOOITBHOMY 3aCTOCYHKY
Cuctewmu. [licns Bcranosienns [IIH-kony no Cucremu, Cuctema BUKOHY€ BaJliialliiiHy MepeBipKy Ta SIKIIO i
HE MPOUJEHO BiIOOpa3UTh BIAIOBIIHE MOBIIOMIICHHS Ta 3aIPOIIOHYE CIIPOOYBATH iHITY KOMOiHAIif0. Ko
BaJliAamiiiHy TepeBipKy mpoiineno, Cructema BimoOpa3uTh ekpaH il moBTopHOTO BHeceHHs I[IIH-komy mo
Cucremn. Sxmro nosropHo BHeceHui [1IH-kom mo Cucremu cmiBnamae 3 nomnepeanim, I1TH-kox mo Crucremu
ycmimHo Oyae BCTaHOBIEHMM. SIKIO k He crmiBmanae — Cuctema BimoOpa3uTh BiMIOBIIHE MTOBiJOMIICHHS Ta
KopucryBady HE0OXiqHO 3MIHUTH BHECEHE 3HAYCHHSI.

3.3.2. dxmo Kopucrtysau ve moxe npuranati [IIH-xkon mo Cuctemu TO amst Horo BiOHOBICHHS HEOOXiTHO
ckopuctatuch omiiero «He mam’staere [1IH-xoa?y» micis goro obpaT crociO miaTBepIKeHHST 0CO0H, SIKAH
3anpomnonye Cucrema:

- 3a goromoroto Jis.Ilinnucy;
abo

- camocriiiHoro Qotorpadysanas KopucrtyBaya 3a gomomororw (poHTanbHOI Kamepu MoOIIBHOTO
MIPUCTPOIO;
abo

- oOpatH iHmMH cnoci6, a came BBecTH pekBizutn ynHHOI BIIK KiienTa (octanHi micth nudp HOMepy
BIIK, Tepmin aii Ta cvv-KOy).

VY Bunaaky BBEJCHHS HENPaBWIbHUX MaHuX, CucTema BimoOpa3uTh BIAMOBIAHE MOBIIOMIICHHS. Y BHIIAIKY
BBEJICHHS MPaBWJIbHUX JaHUX HACTYIHUM KpokoM Cucrtema 3ampornoHye KopuctyBadeBi mpuayMaTd HOBUH
ITTH-kox no Cucremu.

3.3.3. 3mina I[1IH-koxy mo Cucremu moctynaa Ha ctopinmi Cucremu «lIpodinby. ns 3miau [IH-koxy mo
Cuctemu HeoOxinHO nepeiitn y «HanamryBanusay», ooparu onuito «I1IH-kox o Cucremu», 10TpuMyBaTHCh
iHcTpyKUiii Cucremu Ta BUMOT 1poro Ilocibnuka no INIH-xomy. Ilicast ycmimHoro 3aBeplieHHs oneparii
3miam [1IH-koxy g0 Cucremu - Cuctema BimoOpa3uts KopucryBauesi BifIIOBiAHE TTOBIIOMIICHHS Ta ITIOBEpHE
Ha TOJIOBHY cTOpiHKY CHcCTeMH, Ha SIKid Ui yCHIIIHOTO BXoay moTpiOHO BBecTH DiHaHCOBUI HOMeEp
tenedony Ta nigrsepauty Bxin OTP, sxwuii Haniiine Kopucrysauy.

3.4. Bcmanoenennsa/gionoenennn /3mina Ilocunenozo Iaponrw 0o Cucmemu

3.4.1. dns BcranosnenHs [locunenoro [apoino o Cucremu KopucryBauy HeoOXiJHO epeTH Ha CTOPIHKY
Cucremu «IIpodine», ckopucratuch omuiero «HamamryBanus», obparn «[locunenuit mapone» Ta
JOTPUMYBATUCh TOJANIBIINX BKa3iBOK Cuctemu Ta BUMOT 11boro [locionuka. I1ix yac akrusanii [Tocunenoro
[Maponto 1o Cucremu, BctaHoBiaeHuid nonepenabo [TTH-koa 1o CucteMu aBTOMaTUYHO BTPATUTh YMHHICTb.
HonmatkoBo Cucrema mnpomnonye BctaHoButH I[locwmenuit Ilapons mo CucreMu TUIAXOM HAICHIIAHHS
cnosimeHHs Kopucrysauy.

3.4.2. Sxmo Kopuctysau He moxe npuragatu [locwnenuii [lapons mo CucreMu TO 11 OTO BiTHOBIICHHS
HEoOXiJIHO ckopucTaTHch omuiero «He mam’sitaere Tlocunenuii [apons?y» (HATUCHYTH HA JAaHWK TEKCT Ha
€KpaHi) Miciist 4oro o0paTH cHocid miATBEpHKEHHS 0co0H, sIKUi 3anpornonye Cucrema:

- 3a goromoroto Jis.Ilinmucy;
abo

- camocrTiiiHoro ¢otorpadysanns KopucrtyBaua 3a momomororo ¢poHTanbHOi Kamepu MOoOiIbHOTO
MPUCTPOIO; 200



- oOpatH iHmuMi cnocib, a came BBecTH pekBizuty ynHHOI BIIK Krienrta (octanni miicts nudp HOMepy
BIIK, Tepmin aii Ta cvv-KOLYy).

VY Bumaaky BBeACHHS HENMpPAaBWIBHUX AaHUX, CrcreMa BigqoOpa3uTh BiNOBIJHE MOBIJOMICHHS. Y BHIAAKY
BBEJICHHS MIPAaBWIBHUX JaHMX HACTYHMHUM KpokoM Cuctema 3amponoHye KopucryBaueBi CTBOPUTH HOBHM
[ocunenwuit [Tapons 1o Cucremu.

3.4.3. 3wmina Ilocunenoro [aponro qo Cucremu mocrymHa Ha ctopinmi «IIpodimey. s 3mian [locunenoro
[aponro mo Cucremu HeobOximHO mepeiitn y «HamamryBanus», ooparu ommito «llocunenuit [lapoms» Ta
JTOTPUMYBATUCH 1HCTPYKIiit Cructemu Ta BuMor 1poro [lociornka momo [locunenoro ITapomo qo Cuctemmn.
[icas ycmimmoro 3aBepmenss onepaitii 3mian [locunenoro Iapomro no Cuctemn - Cuctema BinmoOpasuTh
KopucryBadeBi BianmoBifHE MOBIJOMIICHHS Ta MOBEPHE HA TOJIOBHY CTOPiHKY CHCTeMH, A€ MOTpiOHO st
Bxoy BBecTn DiHaHCcOBUiIl HOMep Tenedony Ta miarsepautu Bxix OTP, skuit Hagiiine KopuctyBauy.

4. Ctpykrypa Ta ¢pynkuii Cucremu
4.1. T'onoena cmopinka Cucmemu ma cmopinka Cucmemu «IIpodyxkmuy

4.1.1. Cropinka, Ha Ky Kopuctysad norparisie miciis ycnimuoro Bxoay mo CucteMu CKIaIaeThes 3 TaKUX
($yHKIIOHATBHUX OJIOKIB MOCHYT, SIKi HAJar0Thesl baHKoM Ta 1HIMX (YHKIIOHATEHUX MOKIUBOCTEH, a caMe:

»  kaprku (BIIK) Ta oneparii 3 HuMH;

»  icTopis IIATHKHUX OTEpaliil;

> iHpopMaliiiHi noBigoMieHHs (6anepu) Bij banky;
>

BIJDKETH Ta TiMePIIOCHIaHH IS iepexony Ha Taki Ctopinku Cuctemu:
- mpodins Kopucrypaua;

- KypCH BaJIOT;

- CHOBIIICHHS;

- TOJIOBHY CTOpPIHKY;

- INPOAYKTH;

- ckanep QR-komy;

- IUIaTeKI.

4.1.3. Ha cropinni «I[Ipoxykti» BimoOpaxeHo yci nociayru banky (nmponykTn), siki Hagarotbest KopuctyBauy
Ta BioOpakeHHS AKkuX MoxiuBe y Cucremi. 3a3HaueHi MOCIYrW 3rpyNoOBaHi y BiJMOBiAHI OJOKH IO
KaTeropisx:

- kaprku (BIIK);

- paxysku (IloTouni paxyHKn);
- OmanHui paxyHoOK;

- Bxnamm;

- Kpenutn.

Sxmo neBHud TN mocnyr (nmpoxykriB) y KopucryBawa BimcyTHil, BinnmoBimauii Omox y Cuctemi Oyne
MOPOXKHIM.

4.1.4. Y pa3i npoBeleHHS 110 CEHCOpHOMY eKpaHy MobinsHoro npucrporo KopucryBaua Big nmpaBoro kpato
€KpaHy BJIIiBO (SKLIO IHII HAJAMITYBaHHS IEPEXOAY HE BHIUIMBAIOTH 3 XapaKTEPUCTUK BiAIMOBIIHOTO
MoOiIBHOTO MPUCTPOI0) HA OKPEMOMY PAAKY mociyru (mpoaykry), KopucryBauy cTae qocTymHa OMLis
«[IpuxoBaTiy, KO TOcayra (MMPOAYKT) paHille He Malia 03HaK! MPUXOBAHOCTI, a00 omris «[lokazaTtny, ko
nociyra (TIpOJyKT) panimie Oyjia MpUXoBaHA Uil BioOpakeHHs. Ko xoda O onHa mochyra (POIyKT) €
MPUXOBAHOIO, Y BEPXHIM YacTUHI BiAMOBIMHOI CTOPiHKA CHCTEMH 3’SBISETHCS MEPEMUKAY, KU JT03BOJISIE
BIJIMOBIIHIA TOCITy31 (IPOMYKTY), 110 Ma€ O3HAKy MPHUXOBAHOCTI, BioOpakaTHCh/HE BiJOOpakaTHCh Ha
ctopinii Cucremu.



4.1.5. HarucHyBmm Ha expaHi MoOinsHOro mpuctporo Ha omuito «KepyBaTu BimoOpaskeHHAM» B KiHII
cropinku Cuctemu «IIpoxykti» KopuctyBau Mae MOXKIIMBICTh 3MIHUTH MOCIiAOBHICTH PO3MIIIEHHS KOXHOT
OKpeMoi mocinyru (MPOAYKTY), HATUCHYBIIM HA HaiiMEHYBaHHS BiANOBiAHOI TOCHyrd (IPOAYKTY) Ta
nepeMicTuTH (YTpUMYIOUH Majellb Ha eKpaHi) copMyBaBIIM OakaHy MOCIiAOBHICTH PO3MILICHHS MOCTYT
(mponyxTiB). CKOpHCTaBIIMCH TEpEMHKadYeM y BepxHill wacTuHi cropinkn CuCTeMH Ta TEpeHIIOBIIN Ha
«Kareropii» KopucrtyBad MoXxe 3MIHHTH TOCHTIIOBHICTH BiJOOpa)X€HHsS OJIOKIB 3 KaTErOpisMH TOCIYT
(TIpoxyKTiB), HATUCHYBIIH Ha BiAMOBITHY KaTETOPIf0 Ta MEPEMICTHBINN y OaxkaHiil mocmigoBHOCTI. [lepmri aBi
mociyru (MPOAYKTH) 3 KOXHOI Kateropii CructemMa TakoXX BiJoOpa3WTh Ha TONOBHIN cropiHmi Cucremu y
BiAMOBIAHUX Bimxkerax.

4.2. BIIK

4.2.1. Y 6momi «Kaptkm» BimoOpaxkatotscs Bei mitodi BIIK Kopucrysawa. s koxuoi BIIK Kopuctysaua
BimoOpaxkaeTscst iHGopmaris mpo BIIK, BimoOpakeHHs sK0i MoiauBe 3acobamm Cuctemu. HaTnckanas
(HaTUCKaHHS HA CEHCOPHOMY €KpaHi) Ha BiAnmoBigHu psaok 3 miktorpamoro BIIK no3Bonuts Kopucrysauy
nepedTn Ha ctopinky Cuctemu BimoOpaxkenHs iHpopmanii mpo BIIK («mertanmi xkaptkm»). [IpoBiBmm mo
CCHCOpPHOMY ekpaHy MoOinpHOro npuctporo KopucTyBaya Bij mpaBoro Kparw eKpaHy BIiBO (SKIIO iHII
HAJIANITYBaHHS TIEpeXoJly HE BHUIUIMBAIOTh 3 XapaKTEPHCTHK BiAMOBIAHOTO MOOITBHOTO TMPHCTPOIO)
KopuctyBau notpanute Ha HacTynHy cTopiHky Cucremu 3 iHpopmaniero npo BIIK Tta ii HanamryBaHHS.

4.2.2. Ha nux cropinkax Cucremu (1. 4.2.1. [Tocibnuka) ms KoprucryBada nocTymHi HacTymHi Aii (epenik
Il MOXXE 3MiHIOBATHUCH):

- mepernsaa Ta komitoBaHHA HoMmepa bIIK, mepermsn mpi3Bumia ta iMeHi Bnacauka, Tepmi mii BIIK Ta
CVV2/CVC2 kony BIIK;

- monosHeHHs BIIK, BukoHaHHS MaTexiB Ta mepeKasiB KOIITIB;
- meperasa icropii omepariii 3 BITK;
- ¢opmyBanHs iatixaEX pekBi3uTiB BIIK 3 MoxmBicTIO TX 30epertu abo HaJiCIaTH TaKi PEKBI3UTH;

- nieperisin netaneit BIIK (BmacHi KomTh, KpeAUTHI KOMITH, 3a0JI0KOBaHI KomTH Ta iH.). ko Ha BIIK
TIJIbKY BJIACHI KOILTH, TO JICTaJli HE B1IOOPaXKaIOThCS;

- miaxmovenns BIIK no ramanus (Apple Pay/Google Pay);

- axTHBalif / TaM4acoBe O1oKkyBaHHS / po30nokyBanHs BIIK;

- rerepartis QR-koxy;

- 3MmiHa 1000Bux mimiTis o BIIK;

- orpumanHs Bunucku mo BIIK (mepios He Ginible TPHOX MICSIIB) ;

- HaJANITYBaHHS CIIOBIIIEHb Npo pyX KowTiB o BIIK;

- otpumManns HoBoro [TIH-kony mans BIIK;

- 3mina Ha3Bu BIIK (s BinoOpaxkenHs y KopucryBaua y 3acTocyHKy, aiie 6e3 3minn Ha ¢iznuniit BIIK);
- mepexiJ Ha CTOpiHKy mporpamu Mastercard binbie;

- Teperysi icTopii HalamTyBaHb.

4.2.3. Axrusanis BIIK mocrynna tiasku s HoBux BITK, siki mie He OyJiu akTHBOBaHI 1 11010 sskux Crucrema
BijoOpakae craTyc: «AKTHBYBaTH KapTKy». TumuacoBe OnokyBaHHsA/ po30nokyBaHHs BIIK no3somse
KopucryBauesi camocTiiiHo TumMuacoBo OnokyBatu/ po30iokoByBaTH BIIK HeoOMexeHy KilbKicTh pa3 a
Takox po3onokoByBatH BIIK, 3a06n0koBany BHacnigok HenpaBuibHOTO BBeAeHHs PIN xomy no BITK.

4.2.4. ns nonoBHenHs bIIK KopucTyBauy nocTymHi HacTymnHi criocoOu:
- nonoBHeHHs 3 iHmoi BIIK KopuctyBaua (Mik BI1acHUMHU KapTKaMu);
- ob6wmin Bamot (3 BIIK/IloTounoro paxyHKy y iHIIi{ BaJtoTi);
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- 3 inmoi BIIK (musxom BBenenns pekBizutiB BIIK, 3 skoi 31iiCHIOETBCS TTOTIOBHEHHS );
- 3apekBi3uTaMu (IIUITXOM HAJCHJIAHHS PEKBI3UTIB 1HIIIH 0CO01 UM TIOMTIOBHEHHS Y€Pe3 CTOPOHHI PECYPCH);
- uepes 3reHepoBaHuii QR-ko.

4.2.5 [lns ¢opmyBaHHs ImatiKHUX pekBizuTiB BIIK 3 MoxnuBicTIO iX 30epertu abo HaJiciaTH Taki
pexBizuTH - KopuctyBauy notpioHo obpartu Binnosigny BIIK, mpoBecTtu o cencopromy ekpany MoOiibHOTO
npuctporo KopucrtyBaua Big mpaBoro Kparo eKpaHy BIIBO (SKIIO IHIII HaJalITyBaHHS IEPEXOqy He
BHUIUTMBAIOTh 3 XapPaKTEPUCTHK BiAMOBIMHOrO MOOUTBHOTO TPHCTPOrO) Ta Tmia 300paxkeHHsM BIIK Oims
BkazaHoro IBAN o6paru mikTorpamy «CkomitoBati» abo «[lomimutrcey.

4.2.5. TI'eneparnis QR-xomy mis momoBHeHHs BIIK/PaxyHKy noctymna nwmie juist mociyr (MPOAYKTIB), SIKi
HagaroThest KopucryBauy B HarioHanpHiW BamroTi Ykpainu (BIIK/Paxynky/Paxynky «Kumens» (PaxyHok
«Kumens» mume mist Kimienrta ¢iznyanoi ocodn)). s mporo KopuctyBady HeoOXiqHO oOpaT BiAOBIIHY
BIIK/BignoBimuuit PaxyHok, sKy/skuii Oyae momoBHeHO. CKOpHCTaTHCh OIMIl€0 «3reHepyBatd QR-komy,
BKa3aTu cyMy Ta Mpu3HaueHHA nepekasy. [licns 3anoBHenHs KopucTyBauem ycix HeoOXiTHHX MapaMeTpiB,
Cuctema rerepye QR-kon, sikuii Moxe OyTH MOIIMPEHUH 3a JOITOMOTOI0 Mepexi [HTepHeT.

4.2.6. 3mina no6opux mimiTie o BIIK 103Bojsie caMOCTIHO 3MIHIOBATH BCTAHOBJICHI 32 3aMOBYYBaHHSIM
BankoM 3HaYeHHS TaKUX JIIMITIB.

4.2.7. Orpumanns nHoBoro [1IH-koxy ans BIIK nepenbauvae naacumanHs Ha Bu3HaueHui KopucryBauem
(Kinienrom) B banky ®@inancoswuii Homep Tenedony SMS nosigomnenss 3 HopuM [1TH-kogom mst BITK.

4.2.8. Jlii mono BIIK B Cucremi mepenbauaroTh X OOOB’SI3KOBE MiATBEPPKEHHS, IUISXOM HaKJIaJICHHS
IIpocroro EIl Kuienra (manmicmanoro Cucremoro OTP komy) abo Ksamidixoanoro EIT / VEII 3
KkBaJidikoBaHuM ceprudikarom s KopuctyBauiB — Gi3HaHUX 0CIO-MIATIPHEMIIIB.

4.2.9. Ilepernsag momepy BIIK ta CVV2/CVC2 xony MOXIMBHH 32 yMOBH BCTAHOBJICHHS AJISI BXOAY B
MOOiUTEHOMY 3acTocyHKy Cucremu Oiomerpmunoi aBTeHTH(iKamii/[IIH-komy mo Cucremu/ IlocmneHoro
[aponro go Cucremu. s komitoBanHs HOMepy BIIK HeoOXimHO Ha BiAMOBIAHIN CTOpiHIN MOOLITEHOTO
3acTocyHKy CrcTeMH HaTUCHYTH Ha 300paxenHs BIIK manbuem (10 mosiBU BiANOBIAHOTO MTOBIIOMJICHHS PO
yemimHe komitoBaHHs Homep BIIK). s toro, mo6 mobauntn CVV2/ CVC2, HeoOXiZHO MPOBECTH IO
CEHCOpHOMY ekpaHy MoOinpHOTO TprcTporo KoprcTyBaya Bij mpaBoro Kparo eKkpaHy BIIBO (SKIO iHII
HaJAIITYBaHHS IIE€PeX0Jy HE BHIUIMBAIOTH 3 XapaKTEPHCTHK BiANOBiAHOIO MOOLIEHOTO MPHCTPOIO) Ta
HAaTHCHYTH Ha CUMBOJI «0Ka» mopyu iHdopmaii mpo CVV2/ CVC2, ske po3minieHo Ha 300paxenHi BIIK.

4.2.10. Ludposa BIIK BumyckaeThest B enekTpoHHiH Gopmi 6e3 piznunoro Hocis. Liugposy BITIK Kopuctysau
MOJKE 3aMOBHTH JI0 B3KE€ BIIKpUTOro PaxyHky (B T.4. 10 [I0TOYHOTO paxyHKY J0 SIKOTO BXKE BIIKPUTTI (i3WdHI
BIIK) abo 3 ofHOYacCHUM BiIKpUTTSIM HOBOTO [IoTOYHOrO paxyHKy.

Hust 3amoBnennst Bummycky nugposoi BITK KopucrtyBady HeoOXimHO B MOOITBHOMY 3aCTOCYHKY 3 TOJIOBHOT
cropinku CHUCTeMH TepeiTH Ha cTOpiHKY «[IpomykTmy, oOpaT oniiro «BiakpuT KapTKy» Ta BUOpaTH OAuH
13 3anpornoHoBaHux Crcremoro BapiaHTiB BigkputTst BIIK:

- Bigkputu HOBY BIIK 3 HOBMM [ToTOYHMM paxyHKOM B OfIHIH 13 3aIIPOIIOHOBAHUX BAIIOT;

- Bimkputi BIIK no Oyne-sikoro HasiHOro Ilotounoro paxynky. KopucTyBaueri HeoOXimHO oOpatu
PaxyHok, 1o sixoro 6yne Bumymeno Ludposy BIIK.

IMomane aii HEOOXiAHO 3M1HCHUTH BiAIOBIAHO 10 BKa31BOK CHCTEMHU.

4.2.11. Ha erami 3amoBnenHs Bumycky Lludposoi BIIK KopucryBay Mae MOXIMBICTD BKa3aTH/3MiHUTH
nponoHoBaHy Ha3By BIIK Ta oOpatu minkiroueHHs/BiIKIIOUNTH CHOBILIEHHS PO Omeparii 03HaHOMITIOETHCS
Ta nmianucye Bianosigauii Jogarok no 3assu-Lorosopy (sikum nependaueno sumyck LHudposoi BIIK) msixom
BBeZieHHs1 otpumanoro OTP. Ilpumipauk Honmatky mo 3asBu-Zlorosopy mianucanuii Y aockonanenum EIl
Bbanky/KBanigikoBauum EIl banky HagcunaeThes Ha enekTpoHHy anpecy Kopucrysaya, sika 3a3Ha4aeThes i
yac 3amoBJieHHs Buycky Lludposoi BIIK.

4.2.12. CtBopena ta rotoBa 10 Bukopucranss Lludposa BIIK Oyne BinoOpaxena y 6xomi «KapTkm.

11



4.2.13. Bci peksizutu LHugposoi BIIK (im’s1, npizeuiue Kiienra/Aepxatens BIIK, CVC2-kon BIIK, Homep Ta
tepmiH nii BITK) BinoOpaxaroThcs muine y MoOLTbHOMY 3acTOCYHKY CHUCTEMHU.

4.3. Paxyuku

43.1. YV Omoui «Paxynkm» BigoOpaxkaroTbcs iHpopmaniss mpo Ilotouni abo iHmi paxynku KiieHta
(KopucryBaya) BiIKpHTI BiAIIOBIIHO A0 JOTOBOPY/IOrOBOPIB PO BIIKPUTTS MOTOYHOTO 200 1HIIOTO paxXyHKY
y banky. Insa xoxxHoro PaxyHky BimoOpaxkaetbes iHGopMartis mpo PaxyHOK, BimoOpakeHHS SKOT MOXKIINBE
3acobamu Cuctemu. Jlns mepexony y Omok «Paxynkm», KopuctyBady HEOOXiZHO Ha TONOBHIN CTOpIHII
Cucremn HaTHCHYTH TiKTOrpamy «IIpomykTm».

4.3.2. KopucryBady [OCTyIHE YTPaBIIHHA BIiTOOpPaXEHHSIM TOTO YW iHmoOro Paxysky. [lns mporo
KopucryBady moTpiGHO IpoBeCcTH IO CEHCOPHOMY eKpaHy MobinsHoro mpucTpoio KoprctyBada Bix mpaBoro
Kparo eKpaHy BIIBO (SKIO iHII HANAIITYBaHHS MEpPeXoay He BHUILIMBAIOTH 3 XapaKTEPHCTHK BiAIOBIIHOTO
MobinsHOTO pucTporo). [licas mporo Ha okpeMomy psaky Paxynky KoprcryBauy crane mocTynmHa KHOTIKA
«[IpuxoBaTiy, K10 PaxyHOK paHilie He MaB 03HaKH IPUXOBAHOCTI, 00 kHomka «[TokazaTuy, sikiio PaxyHok
pasimie OyB IpUXOBaHUH IS BigoOpaskeHHA. SKiIo xo4ya 6 onuH PaxyHOK € MpUXOBaHUM, Y BEpXHil YacTHHI
eKpaHa 3’sBISIETHCS MEepEeMUKaY, sIKHid 103BoJisie PaxyHKy, 1110 Mae 03HaKy PUXOBAHOCTI, BiI0OpakaTUCh/HE
BiJOOpakaTHCh Ha EKPaHi.

4.3.3. HaruckaHHg Ha BIiANOBIMHWIA psfoK 3 oOpanuMm PaxyHkom mo3Bonuth KopucryBauy mepeiditu Ha
cropinky Cucremu A BinoOpaxeHHs iHdpopMmaii mpo BinnoBiguuii PaxyHok, a came:

»  Jerani paxyHKy (Ha3Ba Ta BaJalOTa PaxyHKy, KUIbKICTh npueananux 1o Paxynky BITK, 3amackoBae
3aaueHHs IBAN (aernoBHe BimoOpaxenHs IBAN) 3 KHOMIKOIO 7ist 1OT0 KOTIFOBaHHS, TOCTYITHUN 3aJIHIIOK);
»  BHUKOHAHHS IUIATDKHHUX OIepalliil 3a PaxyHKoM (IONOBHHUTH, OIUIATHTH, IEPEKA3aTH KOLITH);

»  onuii «YIpaBIiHHA PaxyHKOM»:

- niepersisin icTopii onepariii Ta Bumymenux bIIK mo PaxyHky;

- reHepyBanHs QR-kony g nonoBHeHHs! PaxyHKy;

- (hopMyBaHHSI BUITMCKH TIPO IUIATKHI oreparlii 3a PaxyHkom;

- neperisia pekBi3uTiB PaxyHKy 3 MOKIIMBICTIO X HaJICHJIaHHS;

- 3MiHU CTaHAAapPTHOI Ha3BH PaxyHKy /Ui BHYTPIITHBOTO BioOpaxenHs y Cucremi ajne 6e3 3MiHU Ha3BH
npoaykty/Jlorosopy;

- HaJIaIITyBaHHS iIHPOPMYBaHHS CIIOBINIeHb iH(GOPMYBAHHS CIIOBIIIIEHb PO PYX KOIITIB (HAJIAIITyBaHHS
CHOBIIIEHb PO pyX KowTiB y Cucremi nepeadadaroTs iX 000B’I3K0BE MiATBEPHKEHHS, IJISIXOM HaKJIaACHHS
Ipocroro EIT Kiienta (Hamicmanoro Cucremoro OTP komy) mis xopuctyBauiB - (isuunux ocié abo
kBamidikosanoro EIT / VEII 3 kBamidikoBaHuM cepTH(IKATOM Ui KOPHUCTYBadiB - (I3UUHHX OCiO-
MiAMPUEMITIB).MIPO IJIATIKHI onepaliii 3a PaxyHkoM;

4.4. Jleno3zumu

4.4.1. VY 6noui «/lenmozutm» BigoOpakaroThCsi iHPOpMAIlisl PO BCi Jif04i JIOTOBOPU OaHKIBCHKOTO BKIIAy
Kopucrysaua (merno3uts). J{as K0)KHOro 0aHKIBCHKOTO BKJIAAy (IEMO3MTY)/IOTOBOPY OaHKIBCHKOI'O BKJIAIy
BioOpaxkaeThest iH(opMariist po Bknan (aemno3ur), BigoOpakeHHs sikoi MoxkIHBe 3acodamu Cucremu. J{is
nepexoy y 6ok «Bxitagau», KopructyBauy He0OXiHO Ha FOJI0BHIM cTOpiHIll CHCTEMHU HATHCHYTH TIKTOpaMy
«IIpomyxT».

4.4.2. HartuckanHs Ha BiANOBiAHUI PAOOK 3 oOpanum Bknamom nosBonute KopucrtyBauy mepeiitn Ha
cTopinky CuctemMu s BimoOpakeHHs iHdopMarltii mpo BianosinHui Brian, a came:

Ha3Ba;
CTaBKa,
BAJIIOTA;

YV VY

TEePMiH 3aKiHYCHHS;

12



>  Gayanc;

»  mikTorpama Juis MOMOBHeHHs Bkiany (Skmio e nepeadadeHo ymoBamu J[oroBopy GaHKiBCBKOTO
BKJIATy);

> omii «YTIpaBIiHHS BKIAIOM»:

- icTopis omepariii;

- netaini Bkinany;

- OTpPUMaHHS BUIHCKH;

- OTPHUMAaHHSI IOTOBOPY;

- 3MiHa CTaHJapTHOI Ha3BU Bknany (mis BimoOpaxenHs KopucryBauy y Cucremi, ane 0e3 3MiHH Ha3BU
mponykry/JloroBopy);

- (hopMyBaHHS MJIATIXHUX PEKBI3UTIB BKilagHOTO paxyHKy A7 HOTo MOMOBHEHHS (AKIIO L€ epen0adyeHo
ymoBamu JloroBopy 6aHKIBCHKOTO BKIIQAY) 3 MOXKIIUBICTIO iX 30eperT abo mepeciaTy Taki peKBI3UTH;

- BiJIMiHa/BCTaHOBJICHHS TIPOJIOHTaIlii Bkiaay (sKkio 1ie nependaueHo ymoamu JloroBopy 0aHKiBCHKOTO
BKJIATy);

- JIOCTPOKOBE po3ipBaHHs Briany (Ko 1e nependadeHo ymoBaMu JloroBopy 0aHKIBCHKOTO BKJIAIY).

4.4.3. Cucrema HaJa€ MOXKIIMBICTh TUCTAHIIMHOTO po3MimieHHs B banky BkiamiB (1eno3uTiB), 32 yMOBH, IO
MOXKITUBICTH YKIaaeHHs JloroBopy 0aHKiBCHKOTO BKIIAAY (PO3MIIIEHHS IEMO3UTY) JUIS BiAMOBIAHOT KaTeropii
KnienriB banky nepenbauene Ilpasunamu ©O uu [IpaBunamu OO ta ®OII Tta/abo Tapudamu, a Takox
3a0e3nedyeHe (PyHKIIOHATBHUMU MOKIHBOCTAMU Cuctemu/Cructemu onnaiH-0aHkiHry « KPEJJOBAHK)Y.

4.4.4. TligiOpaTy AOCTYIHI IS OH-JAHH pPO3MilllcHHS OaHKIBChbKI Briamu (Iemno3uTH) MOXKHA IMijJ Yac
BIJIKDUTTSI HOBOTO JICTIO3HTY.

4.4.5. JIns poamimenns Brnany (neno3uty) KopucryBady HeoOXiaHO 3 roJIOBHOT cTOpiHKH CHCTEMH MEPEUTH
Ha cTopiHky «IIpoaykTi» Ta y Omnoui «Bknaan» obparu ommito «BigkpuTu BKiazy, micis yoro Kopucrysau
Oyze crpsiMoBaHWi Ha cTopiHKy Cuctemu mojno migdopy Bkiany, Ha sikiidi OyayTh omucaHi MPONOHOBaHi
Bankom ymoBu Bknany (st nepermsiny indopmarii npo nponoHoBaHi bankoM ymoBu po3minieHHs: Bknanis
notpiOHO Ha BimoOpaxeHili Cucremoro Ha3Bi Bkiamy mnpoBecTH Ho ceHcoOpHOMY ekpaHy MoOGiibHOTrO
npuctporo KopucryBada BiJ MpaBOro Kparo €KpaHy BIIBO (SKIIO IHIII HAJAIITYBaHHS IEPEXOdy He
BUIUIMBAIOTh 3 XapaKTEPUCTHK BiMMOBiAHOTO MobimsHOTO mpucTporo)). [lomanpmmi mii mist po3mimmeHHs
0aHKIBCHKOTO BKIAMy (Hemo3uty) KopuctyBauy HE0OXiTHO 3MiHCHUTH Bi{IIOBITHO /10 BKa3iBOK CHUCTEMH.

4.4.6. Po3mimenHs HoBoro Britany (aemo3uty) nepeadavae HaCTyIHE:

- Bubip Brumany (KopucrtyBau oTpumye MOXIHMBICTH 0OpaTh 3ampornoHoBaHWi BaHkoMm BapiaHT ymMOB
Bxuramy BU3HauMBIIM HOTO MapaMeTpH: BaIOTY, CYMY, TEPMiH, IEpIOINYHICTD BUTUIATH BiJICOTKIB Ta iHIIE);

- BuOip PaxyHKy, 3 sikoro OyayTh CIEcaHi KOUITH TS po3MilneHHs Bkiagy (aemno3ury);

- 03HaHOMJICHHS Ta MiATBEpKeHHS 03HaiiomiieHHst 13 OdepToro npo ykinaaeHHs JJoroBopy 6aHKiBCHKOTO
BKIIay (y enexkTpoHHiit popmi), JloBigkoro mpo cucTeMy rapaHTyBaHHS BKJIAJIB Qi3WYHHX OCIO Ta IHITUMU
yMOBaMH po3MileHHs1 Bkiany, BinnosigHo 10 oopanux KopucryBauem ymoB;

- BBEJICHHs/pefiaryBanHsl e-mail, Ha skwii Oyzae BigmpaBiieHO AKIENT Npo ykianeHHs Jlorosopy
0aHKIBCHKOTO BKIIAIY;

- miaTBepuKeHHs: 3rogu KopucrtyBaua Ha BifKpuTTs Brmany (menosurty) Ta yknamaHas JloroBopy
0OaHKIBCHKOTO BKJIaay nuisixoM HakmaneHHs [Ipocroro EIl KiienTa (ragicnanoro Cucremoro OTP xomy) abo
Bignosiguoro KEIT mist KopuctysauiB — ¢isuunux ocidé ado Ksamidixosanoro EIl / VEII 3 kBamidikoBaHuM
ceptudikarom s KopucryBadiB — QpisMuHUX OCIO-IiAMPUEMIIIB.

4.4.7. Ilicns BUKOHAHHA BKa3aHuX y 1. 4.4.6. [locioHuka niit, Odepra mpo yknaaenus JJorosopy 6aHKiBCEKOTO
BKJIaay (po3MilleHHs! OaHKIBCHKOTO BKJIAAY Ta BiAKpUTTS BriagHoro paxyHky) Oyne HampasieHa B bank Ha
BukoHaHHs. [licns minnucanus bankom 3a momomororo KEIT Banky Axnenty npo ykiaaeHHs Jlorosopy
0aHKIBCHKOTO BKJIay, Bimkputuii Bxian (nmemosut) Cucrtema BijoOpa3uth y mikTorpami «Bkmamu» Ha
rojoBHii cropinii Cuctemu (SKIO BIAMOBIAHA IMIKTOrpamMa JIOCTYIHA JUIsl BiJIOOpaKeHHs), a TaKOX
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Bigkputuii Briax (meno3ut) 3’aBuThcs Ha cropiHui «lIpogyktu» y Omomi «Bxmagm», KpiM IbOr0 Ha Ha
CJIEKTPOHHY CKpHHBKY KopucrtyBaua Oyzme HamicmaHo AKOenT mpo ykiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIAJYy.

Bank aknentye Odepty npo yknaneHus JoroBopy OaHkiBchKoro BKiagy abo Bigxuise Odepry:
1) B bankiBcbkuii nens otpumanis Odeptu — y pasi orpumanss Takoro EJ] B Mexxax OnepauiifHoro vacy;

2) He mi3HilIe NepIIoro HacTyMHOTro baHkiBcbkoro AHs micis bankiBchkoro qus otpuManHs Odeptu — y pasi
orpumanHg Odeptu mo3a mexamu OmnepamiiftHOro yacy banky.

JoroBip 6aHKIBCHKOTO BKJIaqy HaO0yBa€ YMHHOCTI 3 JATH 3apaxyBaHHS CyMH OaHKIBCHKOTO BKIIQIy
(memmo3uTy) Ha BriamHuit paxyHOK, ajie He paHime mianmucanHs bankom Aknenty, npo ykiaaeHHs Jlorosopy
0aHKIBCHKOTO BKJIQAy Ta i€ IO MOMEHTY, BU3Ha4YeHy Bka3aHuM JloroBopoM. Y BiaMoBu baHKy akienTyBaTH
Odepry abo mempaBwibHOTO (opMyBaHHS/HEPUHHATTS OdepTn 3 TexHiYHMX npuyuH. CHCTeMa TaKoX
MOB1IOMUTH Tpo T1e KopucTyBada nuisixoM HaJICHIIaHHS BiIOBITHOTO CITOBIIIEHHS.

4.4.8. Cucrtema A03BOJSE 3IIMCHIOBATH TMPOMOBXKEHHS CTpoKy aii JloroBopy OaHKIBCHKOTO BKJIamy (3a
noromoro ¢yHKIil «lIpomorrarmis» Ha BignmoBimHIN cTopiHIli 010Ky «Jlemo3uTm»), a TakoX JTOCTPOKOBE
po3zipBanus JloroBopy 0aHKIBCHKOTO BKJIaay (3a mormoMororo (yHkmii «/JocTpokoBe po3ipBaHHS JOTOBOPY»
Ha BIAMOBIAHIA CTOpPiHI ONOKY «Jlemo3uTu»), SKIIO BiAMOBIIHI Iii MOMyCKalOThCs yMoBamu JloroBopy
0aHKIBCHKOT'O BKJIAJTY.

4.4.9. BukoHaHHs niH, 3a3HaueHux y mm. 4.4.8 mporo IlociOHuka, mependadae MiATBEPIKEHHS IIITXOM
HaknaneHHs IIpoctoro EIl Kiienrta (Hamicmanoro Cucremoro OTP koxy) ab6o simmomignoro KEIT mis
KopucryBauiB - ¢izuunux oci6 abo Ksamidixoanoro EIT / YEII 3 xBamidikoBanuM cepTudikatom s
KopucryBadiB ¢i3n4HHX 0CiO-TiAIPUEMITIB.

4.5. Kpeoumu

4.5.1. Y onoui «Kpegutn» BimoOpakaeTscst iHpopMarist po Bei Bugadi KopucryBauy kpenuti. CTOCOBHO
KoxHOro Kpenuty KopucryBada BimoOpaxkaetbes iH(MOpMAIlisSs TIPO KPEIuT, BilOOpakeHHS SKOI MOXKIIUBE
3acobamu Cucremu. s mepexony y Omok «Kpenutn», KopucrtyBauy HeoOXiZHO Ha TONOBHIM CTOpiHLI
CucteMu HaTUCHYTH HiKTOrpamy «lIpomykrm.

4.5.2. HaruckanHs Ha BiAmoBigHWIA panok 3 obpanmM Kpemutom mo3Bonmts KopucryBauy mepeiitm Ha
cropinky Cucremu ais BinoOpaxeHHs iHdopmauii npo Bignosigauii Kpeaur, a came:

Ha3Ba;
BAITIOTA,

movyarkoBa cyma Kpeauty Ta 3aimuIiok;

CyMa 4eproBoro IJIaTexy;

MKTOTpama Jiisi BHECEHHS Y€PrOBOTO TUIATEXY;

YVVVVYVYYY

omiii «YTpaBIiHHS KPEIUTOM:

BHECEHHS KOIITIB /s morameHHst Kpeaury (MoBHICTIO a00 4acTKOBO);

- nerani Kpenury;

- icTOpis onepariii;

- cTBOpeHHs PerymnspHoro miarexy;

- rpagik mIaTexis,;

- 3MiHa cranaapTHoi Ha3Bu Kpeauty (ans BinoOpaxenHs Kopucrysauy y Cuctemi, ane 0e3 3MiHM Ha3BU
npoaykry/Jlorosopy);

- (hopMyBaHHS MJIATDKHUAX PEKBI3WTIB paxyHKy Ui noramenHs Kpenuty (TpaHsuTHOro a®o iHmoro
PaxyHKY) 3 MOXJIUBICTIO 30epertu abo nepecnaryu (depe3 Mepexxy [HTepHeT) Taki peKBi3UTH;

- iH(opMaIlis TIPO BPETyJIFOBaHHS IPOCTPOUEHOI 3a00proBaHocTi.4.5.4. YV BUNAAKy MOBHOTO HOrallIEHHS
Kpenuty (norameHHsi Tina kpeauty) Kopucrtysau (ITo3uyanbHUK) BIiAMOBIHO O KPEAWTHOTO JOTOBOPY
3000B’s13aHUH 0THOYACHO (B MEXKax 0JTHOr0 OAaHKIBCHKOTO JIHS) CIUIATHTH MTPOIICHTH, HApaXOBaHi 32 OCTaHHIN
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Micsilb (YacCTHHY OCTaHHBOTO Micsllsl) KopucTyBaHHA KpenuTom, Kowmicii Ta iHII mjaTrexi BKIIOYHO 3
HECIJIaueHUMHU BiJICOTKaMH, sIKi OyJTd BiATEpMiHOBaHI Ta PO3MOIiNIEHI PIBHUMH YaCTHHAMH 0 MaiOyTHIX
TUIATEXIB 1O KPEAUTY Y 3B'SI3KY i3 pECTPYKTYpH3ali€lo/3MiHU TpadiKy miaTexis Mo KpeauTy. i po3paxyHKy
MOBHOI CyMH, HEOOXiAHOT AJIs morameHHs 3a00proBaHoCTi 32 KPEAUTHUM JAOTOBOPOM Ha JICHb MOTAIICHHS
kpeauty, Kopucrysauy (IlozngansHuky) He0OXiTHO 3BEPHYTHCS 10 BiAIUICHHS OaHKY 4M 3aTeneOHyBaTH Y
KonTakT-1ieHTp, ocKinbku (pyHKIIOHATEHI MOXIIMBOCTI CHCTEMH HE MOXKYTh BiIOOpa3WTH BiAMIOBIAHY TIOBHY
iHdopmartiro.

4.6. Ilepexa3 kouimis

4.6.1. IlmartixHi oneparnii y CucteMi MoXHa 31iCHUTH 3 010Ky «KapTku Ta onepartii 3 HUIMI» HATUCHYBIITH
Ha TOJNOBHIA cropoHmi Cucremn kHONKy «llepekasaTm» abo X y HIDKHIA YacTHHI TOJOBHOI CTOPiHKH
HaTUCHYTH KHOTIKY «[Imarexi» micis goro obparu dyskiito «Ilepexazm.

4.6.2. Cucrema no3poisie KopructyBady 3miiiCHIOBAaTH TUIATIKHI OTiepartii (mepexa3yBaTH KOIIITH):
- 3a HomepoMm BIIK 4am im’sim oTpumyBaya;

- 3a peksizutamu IBAN;

- Mmix Bnacaumu BIIK/Paxynkamu Kopuctysaua;

- 0OMiHYy BaJIIOT;

- nepekas 3a QR -kogom («mepeka3s 3a QR»);

- Ha KOPUCTh OTpUMYBadiB 3 TeneonHoi kauru Kopucrysaua,

- re’eparisi YHIKanpHOTO ifjeHTrdikaropa s 3IiHCHEHHS IepeKas3iB 3 KpaiH €BpOIeHCHKOTO CO3Y Y
mopsinky criBmpamni AT «kKPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bunankax, nependoadeHmnx
[Ipasunamu O («Ilepekas 3 €C»).

4.6.3. [nsa 3piiicHeHHS TiepekasiB «3a HOMEpPOM KapTH 4Yd iM’sM OTpuMyBada» KopucrtyBauy HeoOXimHO
BUKOHATH HACTYTIHI Mii.
4.6.3.1. lna 3aiticaenns nepekasiB 3 bIIK na BIIK inmoro banky:

- BBecT HoMep BIIK otpumysaua (16 mudp) Ha sikuil /9Ky moTpiOHO TepekasaTu KomTu abo BUOpaTu
iMm’s1 inmoro KopucryBaua (sikmo KopucryBauem HajamToBaHO Nepeka3w 3a HOMepaMH TelleOHIB 1HIIAX
KOPHCTYBaviB 1 SIKIIO HOMEpPH TeleOHIB TAKUX IHIIMNX KOPHCTYBadiB BHECEHO N0 TelehOHHOI KHUTH
Kopucrysaua);

- 3 iepeniky oopartu BIIK, 3 ko1 moTpiOHO nepeka3aT KOIITH;

- BBECTH CyMY TIepeKasy, sika MOBHHHA OyTH HEe MEHIIIOIO BiJl BCTAHOBJICHOI baHKkoM MiHIMaibHOI CyMH
JUTSL TAKOTO Tiepexasy (y BiAMOBIAHINA BaJIOTI);

- KOMICis 3a 3IiiCHEHHS TIepeKa3y BiJoOpakaeThCs Micisi BBEJCHHS CYMH;
- Ta MiITBEpANTH NIepeKa3 HAaTUCHYBIIH Ha mikTorpamy «llepekazaTmy;
- BBECTH OTPUMAaHUK 6-TH 3HAYHUHN KOJI IMiJITBEPIXKCHHS;

- y pa3i MpaBUJIBHOTO BBEACHHS BUIIICBKA3aHUX JaHMX Ta JOTPUMAaHHS BCTaHOBJEHMX JiMiTiB 1o BIIK, 3
SIKOT 31MCHIOETHCS TTepeKa3 KOILITIB, MJIaTiHa orepalis 0yJe BUKOHAHO B PEXKHUMI «OH-TalH».

4.6.3.2. Hns 3pificnenHs nepekasiB  Ha  BIIK/Paxynkum inmmx oci6 B wmexkax basky:
BBecTH Paxynokx/Homep BIIK Ha skuii /Ky moTpiOHO mnepekazaTd KowTH a0o BHOpaTtu iM’s iHIIOTO
KopucTyBaua (sikmo KopucTyBadeM HalalToBaHO MEpeKa3H 3a HOMEpaMHu TelleOHIB iHIINX KOPUCTYBAUiB 1
SIKILIO HOMepH TeJiepoHIB TaKMX iHIIMX KOPUCTYBauiB BHECEHO 10 TenedonHoi kuuru Kopucrysaua);

- 3 mepeniky oOpatu BIIK/PaxyHok, 3 SK0i/sIKOr0 IOTPiOHO MepeKa3aTH KOILITH;

- BBECTHU CyMYy IlepeKa3sy, sika MOBHHHA OYTH HE MEHIIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMAaIIbHOT CYyMH JIJIsI
Takoro nepexasy (y BIAMOBIIHIN BaJOTI);
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- 3amoBHUTH Tone «[Ipu3HaveHHs», SKE MOBHMHHO BIAMOBIIATH 3MICTy IUIATDKHOI Omeparlii Ta MOXe
MICTHTH OYKBU KHPHWIUL, JATUHULI, TH(PH, CAMBOJIH, HUPPU, MAKCUMaIbHA KUIBKICTh SIKUX - 420. 3a
3aMoBuyBaHHs Tone «lIpu3HaueHHs» aBTO3amoOBHEHE TeKCTOM «llepekas Ha paxyHOK» 3 MOXKIIHBICTIO
3MIiHH/TOMOBHEHHS;

- HatucHyTH «llepekasarmy», miaTBeppKytoun BBeneHi KoprctyBauem naHi;

- IUIaTDKHA OTIeparis MiATBEpPMKYeThCs NUITXoM HakianeHHs mpoctoro EIl Kiienra (mamicmanoro
Cucremoro OTP xoxy) a6o Bignosignoro KEIT anst kopucTtyBadis - pizudHmX 0cib a60 KBaiikoBaHOTO
EIl/ YEII 3 xBamidikoBaamm cepTruikaToM st KOPUCTYyBadiB (Pi3UMIHUX OCIO-MIAMPUEMITIB. Y BUTIAIKY
BBeneHHs KopucryBauem HenpaBuinsHOro OTP koxy abo mexopextHoro KEII / kBamidikoBanoro EIT /
VEII 3 xBamidikoBannm ceptudikarom, y CucremMi BimodpakaeThCs BiMOBIIHA TOMIIIKA Ta Oy1e HaJaHo
1€ 1B TOAATKOBI CIIPOOH I ATBEPHKCHHS TUIATIXKHOI OTepartii;

-y pa3i HeyCHiNTHOTO MiATBEPPKCHHS IUIATDKHOI oreparlii Tpu pa3u IMOCHUIb, BUKOHAHHS TUIATIKHOI
omepatii Oyne IpUMHHEHO;

- ypa3si ycrimHoro 3aBepineHHs KopuctyBady BioOpakaeThCs pe3yibTaT BUKOHAHOT IUTATIXKHOT OTepallii;

- Yy BUNAJKy BUHUKHEHHS [TIOMUJIOK Y XOJ1 BUKOHAHHS MIEPEBIPOK IIATIXKHOI ornepaii, Oyae BinoOpaxkeHo
BIJIIOBIIHY MOMIJIKY (HEJOCTAaTHBHO KOIITIB/ HE 3HAWICHO BiJNpaBHUKA/OTpUMyBaJa B T.1) .

4.6.4. Nns 3nilicHeHHs nepekasiB «3a pexBizutamu no IBAN» KopuctyBauy HeoOXiIHO BUKOHATH HACTYTIHI

ii:

- BBectH HoMmep PaxyHky oTpumyBaua B popmati IBAN;

- Bectu [lIb/HaliMmeHyBaHHS OTpUMYBaUa, K€ MOKE MICTUTH OYKBH KUPWJIHIICIO Ta JTATHHHIICIO, U PH,
poOin, manku, aedic, kpanky. KinbkicTe CHMBOIIB, 3 siK01 ckiamaeThes [11b/HaliMmeryBaHHS OTpuMyBada
He Moxe mnepesuiyBatu 140 cumBouiiB (mosie Oyzae aBTO3alOBHEHE Ta HE NOCTYIIHE U pelaryBaHHS
sKmIo nepekas 3aicHioeThes Ha BIIK/Paxynok y AT «KPEJJOBAHKY);

- BBectd ImeHTudikamiitamii kox topummuHoi ocoou/PH OKIII ®O orpumyBaua (mome Oymae
aBTO3AIOBHEHE Ta HE JOCTYITHE ISl pearyBaHHs SKIO Nepekas 3ailicHioeTbest Ha bIIK/Paxyrnok y AT
«KPEJOBAHKY);

- HartucHyTH KHOUKY «IIpomoBxuTH», sika OyJe aKTHBHOIO 32 YMOBH IPaBUIJIBHOCTI BBEICHHS YCiX
PEKBI3UTIB Ta HEAKTUBHOIO TIPH HEKOPEKTHOMY 3allOBHEHHI PEKBI3HTIB OTPUMYBaya;

- 3 mepeniky ooparu BITIK/PaxyHok, 3 sikoi/ sikoro moTpiOHO MepeKa3aTh KOIITH;

- BBECTHU CyMy IepeKasy, sika MOBHHHA OyTH HE MEHIIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMaIIbHOI CYyMH JIJIsI
TaKoro nepekasy (y BiJMOBIIHIN BaJIOTI);

- 3anoBHUTH mnoyie «IIpu3HAYeHHS», sSKE MOBHMHHO BIAMOBITATH 3MICTY IUIATDKHOI Omeparii Ta MOXe
MICTHTH OyKBH KUPHJIHII, TATUHUII, TH(PH, CAMBOIH, (P, MaKCUMalbHa KUTbKIiCTh Skux — 420 (140
IUIs IepeKasy 3 03Hakoro « MUTTEBHI niepekasy) . 3a 3aMoBuyBaHHsI nosie «lIpu3HaueHHs aBTO3aI0OBHEHE
TekcToM «llepekas Ha paxyHOK» 3 MOJIUBICTIO 3MiHW/AOTIOBHEHHS;

- HarucuytH «llepekazatu», miaTBepaxKyoun BBeaeHi KopucryBauem nasi;

- IJIaTDKHA Ofeparlisi MiATBEPIKYEThCS NUIsTXxoM HakianeHHs mpoctoro EIl Kiienta (Hamicianoro
Cuctemoro OTP xony) ab6o Bignosiguoro KEII ans kopuctyBauiB- gisnuHux ocid abo kBani(ikoBaHOTO
EIl/ VEII 3 xBauni¢pikoBaHuM cepTU(}iKaTOM 115l KOPUCTYBadiB (i3MUHUX OCIO-MIANPUEMIIB. Y BUIAAKY
BBezieHHs1 KopucryBauem HenpaBuibHoro OTP komy ab6o nexkopextHoro KEII / kBamidikoBanoro EIT /
VEII 3 kBanidikoBanum ceprudikatoM, y Crucremi BijoOpakacThes BiJIOBIIHA TOMWIIKA Ta OyJie HaJJaHO
I1e JIBi J0JaTKOBI CITPOOH MiATBEPPKEHHS IUIATIHKHOT Orepartii;

-y pa3i HEyCHIIIHOrO MiATBEP/PKCHHS IUIATDKHOI omepallii Tpu pas3u IMOCIHiJIb, BUKOHAHHS IUIATIXHOI
orepaliii OyJie MPUIUHEHO;

- ypasi ycroimHoro 3aBepiueHHs KoprucryBauy BioOpakaeThCst pe3yibTaT BUKOHAHOT IUIATIXKHOT OIepallii;

- Yy BUNAJKy BUHUKHEHHsI IOMUJIOK y XOJIi BAKOHAHHS NIEPEBIPOK TUIATIKHOI orepaitii, Oye BijmoOpaxeHo
BIJIMOBIIHY MIOMUIIKY (HEIOCTATHHO KOIITIB/ HE 3HAMIECHO BiIIPaBHUKA/OTPUMYyBaya B T.1);

- KOMiciliHa BHHAropoja 3a Takuil mepekas Oyae BiANOBiIaTH KOMICIHHIH BHHAropoi 3a mepexas 3a
pexBizuTamu, a He nepekasy Ha BIIK/Paxynku iHmux oci6 B mexxax banky;
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- KopucryBau npu 3miiicHeHHI mepekasy 3a pekBizutamu 1mo IBAN Mae MOMKIMBICTH CKOPHCTATHCDH
nociayror « MUTTEBHH Tepekas» 3a yMOBH, 0 baHk oTpuMyBaua npuiiMae Taki nepeKasu..

4.6.5. [1ns 3aiicnenns nepekasiB «Mix MoiMu kapTkamm» KoprctyBauy HeoOXigHO BUKOHATH HACTYIIHI Aii:

- 3 mepeniky ooparu BIIK/PaxyHoK, 3 sSiK01/SKOT0 MOTPiIOHO MepeKa3aTy KOIITHU Ta MiATBEPANTH;

- 3 mepeniky obpatu BIIK/PaxyHOK, Ha sIKY/SKOT0 MepeKa3aTH KOIITH Ta MiATBEPANTH;

- BBECTH CyMy IepeKasy, sika MOBHHHA OYTH HE MEHIIIOIO BiJl BCTAHOBIIEHOI baHKOM MiHIMAaIbHOT CyMH IS
Takoro nepekasy (y BiAMOBIIHII BaTOTI);

- HatucHyTH KHOTKY «IlepekazaTiy.

4.6.6. [lns s3nmilicHenHs mepekasiB (omepamiil) 3a momomMororo ¢yHkmii «Q0min BagdwT» KopucrtyBauy
HeoOX1THO BUKOHATH HACTYIIHI il

- 3 mepemniky ooparu BIIK/PaxyHoK, 3 siK0i/sSKOT0 MOTPiIOHO MepeKa3aTy KOIITH;

- 3 mepemniky ooparu BIIK/PaxyHok, Ha AKy/SIKOT0 IOTPiOHO MEepeKa3aTH KOIITH;

- BBECTH CyMy IepeKasy, sika MOBHHHA OYTH HE MEHIIIOIO BiJl BCTAHOBIIEHOI baHKOM MiHIMAaIBHOT CyMH IS
TaKoro nepekasy (y BiAMOBIAHIN BaIOT);

- micns BuOopy PaxyHKiB Ha ekpaHi BiJoOpa3uThCs aKTyaIbHUH Kypc OOMiHY;

- JUTSL T ITBEPPKEHHS ollepallii HATUCHYTH Ha mikTorpamy « OOMiHmIY.
J1n1st BUKOHAHHS TIepeKas3y «4epe3 00MiH BamoT» y KoprucryBada moBHHHO OyTH He MeHIIe 1BOX PaxyHKiB
y pi3HMX BajioTax (U0 BiAMOBiAalOTh BamoTaM, ski Oaxae oOminatu KopucryBau). Skmo mij dac
iHIIIFOBaHHI oneparii «4epe3 0OMiH BaoT», y KopuctyBaua BigcyTHi npuHaiMHi 1Ba PaxyHKH y pi3HHX
BatoTax (LI0 BIAMOBIIAIOTH BalroTaM, siki Oaxkae oOMinath Kopucrysau), B Takomy pasi Cucrema
3anpornonye KoprctyBady nepeiTi A0 BIIKpUTTS JOAATKOBOTO PaxyHKY y BaNFOTI, IKUI HEOOXiTHUH A5
BHKOHAHHS MEPEKasy «4depe3 0OMiH BaIIOTY.

4.6.7. @ynkuis «Ilepekas 3a QR» noctynaa KopucryBauy nuisixom nepexoiy 3 roJIoBHOI CTOpiHKH CHCTEMU
Ha crtopiaku «Ckanep» Ta cropinku «llmarexi». s 3mificHeHHs mepekasy 3a gomomororo QR-komy
KopucryBauy HeooxigHo:

»  wamaru ;o3 Cucremi (MoGinbHOMY 3acTocyHKy CucTeMM) Ha JOCTYN 10 Kamepu MOGiIBHOTO
npucTporo (y pasi HasIBHOCTI kKamepu Y MoOUTBEHOMY MPHCTPOT);

» uaBectu kamepy Ha QR-Kkoj Ta BijickaHyBaTH HOTO;

» micns yenimuoro ckanysans QR-koxy Cucrema BioOpas3uTh JaHi Ipo OTpEMyBada, CyMy IepeKkasy Ta
npuzHavueHHs. Skmo B QR-koal He BkazaHO CyMy Iepekasy, mojie Oyae MICTUTH migkasky «Bectu 2»,
JOIYCTAMI CHMBOJH JJs BBOAY — IUGpPH, MaKCHMajbHa KiIBKICTH CHUMBONIB uisi BBOomy 10. Ilome
«I[Ipu3HadeHHs» 3a 3aMOBUYBAaHHSIM aBTO3allOBHEHE TeKCTOM «llepexa3 Ha paxyHOK» 3 MOMKJIMBICTIO
3MIHW/AONIOBHEHHA. Y pa3i 3MiHu/penaryBanHHs nons «[Ipu3HadeHHs» HEOOXiZHO BpaxyBaTW HACTYIHI
00OMeXEeHHS:

- MakcuMaibHa KUTbKICTh CUMBOJIIB JIJIs1 BBOY B MoJie - 140, MiHIMajibHa KUTbKICTh CHMBOJIIB - 4.

- Heponyctumumu miig BBoxy y noiie «lIpu3sHadeHHsD) CUMBOJIAMU €:

e mpoOiT Ha MOYATKY IOJISI TPU3HAUCHHS TUIATEXKY;

e cumBouu: ’, «», @, §,9, $

e  eMoKi Ta rpadivHi CUMBOJIN;

®  CHMBOJIH, BiJOOpaKEHHsI SIKUX HE MPHUCYTHE Ha KiaBiaTypi ctangapty QWERTY.

- JlomycTMMuMH Uil BBOLY CHMBOJIAMH €:

- OyKBU KHPWIMLEIO Ta JATHHHULEIO,

- HI/I(i)pI/I,

- 1HIOI CHMBOIIY, OKPIM HEJIOIYCTHUMHUX

» 3 nepeniky oopatu BITK/PaxyHOK, 3 K01/ IKOTO TIOTPiOHO MepeKasaTd KOLITH,

»  micns BBeJeHHs Beiei HeoOXinHoi inopManii HaTMCHYTH Ha miKTOorpamy «IlepexazaTmy.
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» mepekas 3a panilie 36epesxxeHuM QR-K00M MOKHA 3pOOMTH HATHCHYBIIH B IPABOMY BEPXHBOMY KYTKY
eKpaHy KaMepu miktorpamy ["ajepei i B cranaapTHOMY BikHI BUOOpPY BUOpaBIIU OTO 3 HEOOX1THUM
QR-xomom.

4.6.8. [lna 3piificHeHHS TiepeKa3iB Ha KOPUCTh OTpHMYyBadiB 3 TenedonHoi kHUrn KopuctyBauy HeoOXimHO
BUKOHATH HACTYTIHI Mii:

- IO CTIACKY BiIOOpa3aTbes yci KOHTAKTH 3 TeleOoHHOI KHHTH, AKi Bke € Kimentamu banaky;
- oOpatu moTpiOHOTrO OTPUMYyBaya 3i CIIMCKY KOHTakTiB KopucryBaua;

- 3 mepeniky o0paru BIIK, 3 sikoi moTpiOHO mepexa3aTu KOIITH;

- BBECTHU CyMY IlepeKasy, sika MOBHHHA OYTH HE MEHIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMalIbHOI CyMH JJIsI
TaKoro nepekasy (y BiAMOBIIHII BaIOTI);

- 3anoBHUTH none «[Ipu3HavueHHs», siKe MOBHHHO BiAMOBINATH 3MICTYy IUIATDXKHOI omepaimii Ta Moxe
MICTUTH OYKBH KUPWIHII, JaTHHUI, ITUPPH, CUMBOIH, IU(PPHU, MAaKCHUMalbHa KUTbKICTh skux - 420. 3a
3aMoBuyBaHHs moje «lIpu3HadeHHs» aBro3amoBHEHE TeKcToM «llepekas Ha paxyHOK» 3 MOJKIJIHBICTIO
3MIHHU/TOTIOBHEHHS,

- HatucHyTH «llepekazaTmy», miaTBepKytoun BBeneHi KoprucryBauem maHi;

- IUIATDKHA oOmepalis MATBEPIXYEThcs UUIsIXoM HakmangenHs npocroro EIl Kiienra (wamicmanoro
Cucremoro OTP koxy) abo Bignosimuaoro KEII mist kopuctyBadiB - ¢iznuanx ocid abo kBamidikoBanoro EIT
/ YEII 3 kBaipikoBaHUM cepTU(IKATOM AJIsl KOPUCTYBaUiB (i3UIHUX OCIO-MiANpHUEMIIIB. Y BUTIAIKY BBEICHHS
Kopucrysauem nenpaBunsHoro OTP komy k abo uekopektHoro KEII / kBamidixoBanoro EIT / VEII 3
kBaytipikoBaHuM ceptudikarom, y CUcTeMi BioOpakaeThCs BIIIOBiIHA MOMMJIKA Ta OyJe HalaHO IE JBI
JIOJTATKOBI CIIPOOU i ITBEP/KCHHS IJIATIXHOT OTepartii;

- Y pa3i HEyCIHINIHOTO MiATBEP/UKCHHS IUIATKHOI omeparlii Tpu pas3d IMOCHiJIb, BUKOHAHHS IUTATiXHOI
orepalii Oy/ie MPUINHUHEHO;

- ypasi ycrimHoro 3aBepiieHHs KoprctyBady BimoOpakaeThes pe3ynbTaT BHKOHAHOT TUTATIXKHOI OTepartii;
-y BUNQJKy BUHUKHEHHS MMOMWJIOK Y XOZi BUKOHAHHS MEPEBipOK TUIATIXHOI omepariii, Oyae BimoOpakeHO
BIJIMOBIIHY MIOMUWIKY (HEJOCTATHBO KOIITIB/ HE 3HAMICHO BiIPaBHUKA/OTpUMYyBaJa B T.J) .

4.6.9. Jlns reHeparitii Y HikaJibHOTO ieHTU(IKATOPA Ui OTPUMAHHS TIepeKa3iB 3 KpaiH €BPOINEHCHKOro COr3y
y nopsiaky croiBnpaii AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bumaukax, nependadueHux
[paBunamu ®O KopuctyBauy HeoOXigHO ckopucTatuch pyHkiieo «Ilepekas 3 €C» Ta BUKOHATH HACTYIHI
mii:

- o0paTH OJUH i3 3aIPOIIOHOBAHUX CIIOCO0IB ITOMIOBHEHHS PaXyHKY B 3JI0THX a00 €BpO Ta 03HAHOMUTHCH 3
KOPOTKOIO iH(pOpMAITi€r0 TIPO 3IiHCHEHHS TIepeKasiB;

- obpatu IloTounuil paxyHOK, Ha SIKHH IUIAHYETHCS OTPUMYBATH IEpEKa3 Ta HATHCHYTU Ha MIKTOTPaMy
«IligTBepauTHY;

- chopmoBaHHMH YHIKQIbHUHA 1IEHTH(IKATOp CKOMIIOBAaTH Ta HajgaTh BiAnpaBHUKY mepekasy, s
BHKOHAHHS HAM TepeKkasy 3 Kpain €Bporieiicbkoro corosy y nopsaky cmisnpani AT «KPEJJOBAHK» 3 PKO
BANK POLSKI S.A., y Bunazakax, nepeabauenux [Ipasunamu ©O.

4.7. Hnamexci

4.7.1. ®ynkuis Cuctemu B Posmimi «Ilmatexi» moxe Oyt Bukopuctana KopuctyBauem i 3ailiCHEHHS
IUIaTeXiB (MepeKa3iB KOIITIB) Uil CIUIATH KOMYHaJIbHUX IIOCNIYT, TONOBHEHHS PaxyHKIB MOOUIBHUX
oreparopiB, omepaTopiB TenebaueHHA Ta [HTepHeTy, AN cmiaTH iHMMX nociayr. Y pos3aini Cucremu
«Ilnarexi» qocTymHi:

- (DYHKIIISI OTIJIATH «32 aJIPecoro»

Ta HaCTYITHHUH Nepeltik kateropiii HagaBavis nocayr (binepis):
- bnaroniiHicTs;

- MoO0inbHuii 3B’430K Ta TeneQoHis;

- Inrepner;
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- Huctpubyriis;

- KomynansHi mociyru;

- Tenebauenns;

- CrpaxyBaHHS;

- OxopoHna;

- Tpancnopr;

- IlomaTku, mmaTexi 10 OI0KETY;
- Ocgira.

4.7.2. Illepenix qoctymaux mocyr (1. 4.7.1. IlociOHmKa) MOXKe 3MIHIOBATHCH y 3B 513Ky 31 3MiHamu binepis (ix
MOCITyTH). Y TaKUX BHUIAKax 3MiHH 70 110r0 [lociOHMKa HE € 060B’ I3KOBUMU, a OHOBIIEHUH mepernik binepis
Ta BUJIIB TIOCIYT BinoOpaxaeThbest Oe3mocepennbo y Cucremi.

4.7.3. lns BukoHanus mwiatexy y Po3nini «IInarexi» KopucryBady notpiono:

- o0partu binepa Ha KOPHUCTH SIKOTO OTPIOHO 3poOUTH TUTAaTiXK. binepa MokHA 0OpaTH MIISTXOM IOIIYKY 32
CJIOBaMU B Ha3Bi, 3a KaTeropiero (Hamp., MOOUIbHHUH 3B’ 530K, TeJICOaYCHHS TOIIO), 38 PETiIOHOM;

- g obpanoro binepa CucteMoro BimoOpaxaroThCs MO, sKi HeoOXiqHo 3armoBHUTH KoprcTtyBaudy;
- 3 mepeniky oopatu Paxynok/BIIK 3 skux BimOyneThcs CIMCAHHS KOIITIB U BHKOHAHHS TIATEXKY;
- BBECTH CyMy IUIATEXKY;

- Cucrema BiIoOpa3uTh 3arajbHy CyMy IUIATEKY, KA CKIIAJA€ThCS 3 CYMU IUIATEKY Ta KOMICIT;

- JUIA MiATBEPPKCHHS TUIATEKY HATUCHYTU KHOMKY «OIIaTUTHY.

- TUIATDKHA oOmepaiis MiATBEpAXKyeTbcs IUisixoM HaknaneHHs I[Ipocroro EIT Kiienrta (Hamicmanoro
Cucremoro OTP kony) a6o siamosigaoro KEII ans KopuctyBauis — ¢izmanux oci6 a6o KsamidikoBanoro EIT
/ VEII 3 kBamiixoBanum ceprudikatom mist KopuctyBadiB — (pi3U4HHAX OCIO-MiANPHEMITB. Y BHITAIKy
BBeneHHs HenpaBwibHOro OTP xomy KopucrtyBauy abo Hekopektroro KEII / KeamidixoBanoro EIl / VEII 3
kBauihikoBaHnM cepTudikarom, y CructeMi BimoOpakacTbCs BiIOBITHA TTOMUIIKA;

- Micas YCHIINIHOTO MMiITBEP/KCHHS IUIATIXKHOI omepalriii BoHa BimoOpa3uThes y IiCTOpil omepariiii, e
KopucryBauy Oyzae MOCTYyIMTHMMH OIii MEPErJISTHYTH JIeTalli omeparlii, ckacyBaTH IUIaTiK a00 MOBTOPHUTH
IJIaTiK.

4.7.4. Y Pozgini «Ilnatexi» KopucrtyBady Takox IOCTYNHA MOJIMBICTH OIUIATH KOMYHAJbHHUX MOCIYT
BianoBigHoro binepa 3a ganumu BBeneHoi KopucryBauem aapecu (TUaTexi «3a ajapecoro»). s mbporo
KopucryBauy noTpiOHO HATUCHYTH Ha mikTorpamy «Jlomatu ampecy» (MakCHMaJIbHO MOXKIIMBA KiJIbKICTh
nonannx KopucryBauem azpec - 20, KO)KHa HACTYITHA JOJAEThCS Yepe3 HATUCKAHHS MIKTOTpaMH y BUTIISL
3HaKy "TuTioc") Ta 3amoBHHUTH yci HEOOXiAHI AaHi ajgpecH, mo0 oTpuMmyBaTH pekBizuTu binepa/binepis
(«paxyHKU») 7S OTUTaTH KOMYHAJIBHUX TTOCITYT.

[Micns nmomaBanHs anpecu CucreMa aBTOMATHYHO BiOOpa3suTh JOCTYHHI PEKBI3UTH («PaXyHKU»)
Binepa/binepis 1yis oIaTé KOMyHAIBHUX TIOCIHYT.

Sxmo pekizutu binepa («paxyHOK») UIS OIUIATH KOMYHAIBHUX IOCIYT BIICYTHIH y chopmMoBaHOMY
niepeniky, KopuctyBad Mae MOXKIIMBICTD JIOJIaTH TaKi PEKBI3UTH («paxyHOK») CAaMOCTIIHO Yepe3 HaTUCKAHHS
Ha mikrtorpamy «JlomaTH paxyHOK CaMOCTIHHO» ILIIXOM BHECCHHS HEOOXITHMX PEKBI3WTIB Ul OIUIATH
KOMYHaJIBHUX TOCIYT, IKi HaJal0Thcs BiAnoBinHUM binepom.

st 3pilicHeHHS OIUIaTH NMOTPiOHO oOpatu pekBizutu binepa/binepiB («paxyHkm»), siKi MOTPiOHO OMIATUTH
LIISIXOM BCTaHOBJICHHS IIO3HAYKH B 11011 BUOOpPY Oii1st BiAmoBinHOTO «paxyHKy» binepa/binepis Ta HATUCHYTH
«Onnaturm».

[Ticnsa uporo Kopucrysauy crane goctynHa ctopinka Cucremu 3 MOxIHBicTIO BuOopy Paxynky Kopucrysaua
3 IKOro Oyze 3ailicHeHO oriaTa Ha pekBisuTu binepa/binepis. Ha wiit cropinui Cucremu Takox BifoOpakeHO
cyMa IJiatexxy (3araibHa JUid BCiX oOpaHux pekBizuTiB binepa/binepiB) 6e3 MOXIUBOCTI ii KOpUTyBaHHS
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KopucryBauem. Jlns 3aBepuieHHst (miATBepKEeHHsS) oruaTd Ha pekBisutu binepa/binepis Kopucrysau
MOBHHEH HATHCHYTHU Ha MIKTOrpamy «OmiaTuTuy.

Uepes mikTorpamy 3 TpboMa TOpH3OHTAIBHUMU JIHISIMHU CIpaBa yropi cTopiHkH CHCTEMH 3 «paxyHKaMp»»
BinepiB (Han nomanoro agpecoro) KopuctyBauy nmocTymHe MEHIO 3 QYHKIISIMHE BHIAICHHS aJpecH, Meperisia
icTOpIi TIaTeXKiB, HANAITYBaHHS Ta push-CrOBIIEHHS.

4.8. Onnaiin 06Mmin eanromu

4.8.1. Omeparii KymiBmi/mpoaaxy/o0MiHy BatoTh (OHIIalH, y 0e3roTiBKOBii (hopMi) 3a momomororo CucteMu
KopucryBau moxe iHimiroBaTH:

> 3 Bimkery «OOMiH BamoT» Ha TOJOBHIA cTopiHmi CucreMu (SKmo Takwid BimkeT mocTymHmMid Ass
B1IOOpaKEHH);

> 3 TosI0BHOI cTOpiHku CrcTemu, HaTUCHYBIH KHOTIKH «llepekazatm» abo « I lomoBHATIY i IPOILYKTOM,
SIKUH MITPUMY€E TaKWH THIT OTIepaIlii;

> 3 posainy «[lnarexi».

4.8.2. JIns BukoHanHs onepaii «O0min BamroTn» y KopuctyBaua noBuHHI OyTH BIIKPUTI paXyHKH Y BalIOTaX,
IO BIJIMOBIIAIOTH BaJIIOTaM, siKi Oakae 0OMiHaTH KopucTtyBau. Skio mijx yac iHiriroBanHi onepariii «O0MiH
BamoTn», y KopucryBaua BimcyTHili PaxyHok y BamioTi omepanii, Cucrema 3ampomnonye Kopucrysauy
nepelTH A0 BiIKpUTTS PaxyHKy y BajroTi, HeoOXinHil muis onepanii «OOMiHy BaTIOTH».

4.8.3. Omnepartist «O0MiH BamoTH» B CHCTEMI 3A1HCHIOETHCS 3 BpaXyBaHHSM Ta B MEKaX BCTAHOBJICHUX JIIMITiB
Bankom, HBY Ta 3akoHomaBcTBOM. Y pasi BUUepHaHHs JTiMiTiB a00 BCTAHOBIICHHS IHIIUX OOMeXeHb baHKy,
HBY a6o BianosigHo 10 3aKOHOIABCTBA, - orepailist «OOMiH BamoT» y CrucTeMi 3/1ilicHeHa He Oy/e.

4.9. IlosmopHe suxoHanHsa naamedxcy/nepexasy

4.9.1. Jns IOBTOPHOTO BUKOHAHHS IUIATEXY/TIepeKa3y, THII ONepalLliil IKOro mependayae TaKy MOKIUBICTb,
KopucryBaay notpiOHO:

- MEpeTH B ICTOPIFO omeparlii Ta 3HAWTH MOTPIOHUH IIAaTiK / Tepekas, HATHCHYTH Ha HHOTO Ta Ha
cTopiHI netaneit omeparii oopatn «lloBropuru tumatix». Ilicnms HartuckanHsa mikrorpamu «lloBTOopuTH
iatix» KopucryBady noctynHuit BHOIp THITy Tatexy (KpeIUTOBUIl Mepekas Y MHTTEBUH KPEIUTOBHI
nepekas);

- micig Bubopy Tumy miatexy Cucrema BinmoOpasute KopucryBauy cCTOpiHKY aertaneil miuatexy /
nepexasy, Ha sIKiil TOCTYITHE BHECEHHS 3MiH;

- Y pasi BiICYTHOCTI MOTpeOu BHOCHUTH 3MiHM, KOprCcTyBad MmiATBepKye BUKOHAHHS TUTATEXY / TIepeKasy
nuisxoM HakmanaeHHs npoctoro EIT Kiienra (nagicnanoro Cuctemoro OTP kony) ado Bimnorigaoro KEIT ms
KopucryBauiB - ¢izuunux oci6 abo KsamidixoBanoro EIT / YEII 3 kBamidikoBanuM cepTH(IiKaTOM ist
KOPHCTYBa4iB - Qi3N4HUX 0ci0 mianpuemMitiB. Y Bumaaky BBeneHHs HenpaBuibHoro OTP komy Kopucrysauy
abo nexopektHoro KEII / KsamidikoBanoro EIT / YEII 3 kBamigikoBanum ceptudikatom, y Cucremi
B1JI0Opa)Ka€ThCsl BIAMOBIIHA TOMUJIKA,;

- MICJIS YCIIIIHOIO MiATBEPKEHHS (SKIIO BOHO MepeadadeHe BIAMOBITHOK IIATKHOK OIEPaIli€ro)
KopucTyBau miaTBeppKy€e OBTOPHE BUKOHAHHS TIATEXKY / TIEpeKasy;

- y pasi yCHIIIHOTO 3aBepIICHHs TUaTiKHOI omeparii Cucrema BimoOpaxae KopucryBady pesynbrar
BUKOHAHHS y icTopii Tpancakuiii Ta onuii: «CTBopuTH madnony», «lleperisHyTy neraii onepamii».

4.10. HIabnonu

4.10.1. PDynkuioHansHi MoxauBocTi CucremMu 3a0e3MeUyOTh MOXJIMBICTE MOBTOPHOTO iHIIIIOBaHHS
KopucryBauem BUKOHaHHS YCIIIIHUX TUIATDKHUX onepaliil (epekasis/miaTexiB) 0e3 MOBTOPHOTO BBEIECHHS
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HEOOXITHUX JUId iX BUKOHAHHS peKkBi3uTiB (CHcTeMa aBTOMATUYHO 3amaM’STOBYE BiAMOBITHY iH(OpMAILiO)
uuisixoM ctBopenHs [lla6nony.

4.10.2. CtBoputH Ta neperiisiHyTd ctBoperi Lllabiaonn Kopucryau moxe:

- B po3nim «llnarexi» oOpaBumm GpyHkuito «[ladbmonu Ta Perynsphi miarexi (ABTOIUIATEXK )» Ta BKIAIKY
«I11abmoHun;

- Ha roJioBHi# cropinni Cuctemu y Bimxeri «llabnonu nepekasisy;

- Ha ToyoBHI# cTopiHii Cructemu y Bimkeri «[lomoBHUTH MOOITEHUI.

4.10.3. KopuctyBaa mosxe croputy [11ab0oH 32 HACTYITHUMH THUTIAMH TIIATEXKIB:

- Mmix BracHuMH BIIK/Paxynkamu;

- 3a BITK/IBAN a6o iM’siM;

- MOOLIBHUH 3B’ S30K.

[Tepenik MoxmuBux 111a0IOHIB 3a THITAMH IHIATS)KIB MOKE 3MiHIOBATHCH/IOTIOBHIOBATHCH. MOXKIIUBICTH
ctBopeHHs Takux LllabmoniB Oyne BimoOpaxkarucs Cucremoro. Y Takux BUMAIKax 3MiHH A0 11boro [lociOHmka
HE € 000B’ I3KOBUMH.

4.10.4. 3a koxuanM okpemuM cTBopernM lllabionom KoprcTyBay Mae MOKIMBICTD BUMHHUTH TaKi Jii:
- ckomiroBaT ctBopeHuit [11abioH;

- penarysatu ctBopeHwuii [11abmow;

- nepersiHy TH cTBopenuit 11ladmon

- 3MIACHUTH OIUIATy 3a cTBopeHuM LllaGmoHoM;

- Buganutu cropernit [llabmon.

4.10.5. BukoHaTy IUIaTiKHY OIEpallito BiAMOBiAHO a0 neBHoro 111abioHy MOXHA MUISXOM HATUCKAaHHS Ha
Bignosigauii Lllabmon ta mikrorpam «[Ipogosxutn» Ta «llepekazatm»/«lonoBHUTHY». BUKOHAHHS TIIATIKHOT
omepariii Bianosiauo no Illabnony Moxxe morpeOyBaTH MiATBEPIPKCHHS IILISIXOM HakJIajeHHs mpoctoro EIT
Kuienra (nanicimanoro Cucremoro OTP-kony) abo sinnosigaoro KEIT st Kopucrysadis-¢iznaanx ocid abo
Keanigikosanoro EIT/YEIT 3 xBamidikoBanum ceprudikarom s KopuctyBauiB - ¢i3udHux o0ci6-
I IPUEMITIB.

4.10.6. CkomitoBatu a6o uganutu llla6mon KopucryBau mMae MOMKIMBICTH BUKOHABUIM TIPOBEJCHHS IO
CEHCOpPHOMY ekpaHy MoOinpHOro npuctpor KopucTyBaya Bij MpaBoro Kpar €KpaHy BIIBO (SKINO i1HIII
HaJIAIITYBaHHS TEPeXoJy HE BUIUTMBAIOTH 3 XapaKTEPUCTUK BiAMOBIAHOTO MOOITBHOTO TPHCTPOIO) Ha
okpemomy lllabmoHi.

4.11. Pezynapni naameoici (Aemonnamesici)

4.11.1. KopuctyBau mae 3Mmory ctBopuTH PerymspHuii miatixk (pyHkuiss CucremMum - ABTOIUIATDK) 3a
JONIOMOT010 (DYHKIIOHAJIBHUX MOXJINBOCTeH CHCTEMH 3a HACTYITHUMH TUIIAMHM OTIepaltiii:

1)  wmix Bnacaumu BIIK/Paxynkamu (3 yeminnoi miatixHoi onepatii Ta HOBHR);

2)  3a BlIK/pekBizuramu abo imM’sM (3 ycmilHoi IU1aTikHOT oneparii Ta HOBUR);

3)  MOOuUTHHUI 3B’SA30K (3 YCHIIIHOI IJIATIKHOI OTepaIii Ta HOBHA);

4)  mnoramenHs KpenuTy (3 ycmimrHoi 1uiaTi>kHOI orepaliii Ta HOBUiT) — JOCTYITHO Ha cTopinii Cucremu 3
netansiMu BianosinHoro Kpeaury;

5)  nonoBHeHHs Briany (3 ycmimHOI MmiaTixHOT orepallii Ta HOBHI) — JIOCTYITHO Ha cTopiHii Cucremu 3
JieTasiIMU BiAMIOBITHOTO BKiajy, SIKIIO Take MOMIOBHEHHS JI03BOJICHE YMOBaMU Briany.

4.11.2. Creoputu PerynsipHuii mnatix (ABTOIDIATIK) JJIsl THITIB oTiepaiiid, 3a3Hauenux y nm. 1)-3) m. 4.10.1.
[Mocibnmka, MoxxHa B posxim «Ilmatexi», oOpasmm ¢yskmito «lllabnonn Ta PerynspHi miaTexi
(Aprormarexi)» Ta BKIIKY «PerynspHi marexi (ABTOIIaTexki)».
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4.11.3. iz wac ctBopeHHs PerynspHux miatexiB (ABTOIUIATEXKiB) A morameHHs KpeauTy/monoBHEHHS
Bxnany (mis tumiB omepauiid, 3a3HaueHux y nm. 4)-5) m. 4.10.1. Ilocibnuka) KopuctyBauy HeoOXximHO
3MIHCHUTH HACTYIIHI Jii;

> BBECTHU Ha3By PerynspHoro miatexy (ABTOILIATEKY);

> oOparu PaxyHok, 3 sikoro Oyze 3aiicHioBaTucs Perynspauii uratixk (ABTOILIATIK);

> o0paru paBWII0 PO3PaXyHKY CyMH IIaTexy ((pikcoBaHa cyMa/TIaTiX 3TiAHO 3 TpadikoM -Iis
KpenuriB);

> BBECTH CyMY IIIATEXKY;

> BH3HAYUTH MEPIOUIHICTE PerynsapHoro miatexy (ABTOIIATEXY)

(10 IEHHO/ IO TYHKHS/ TITOMICATIST/ TOBUTEHUN TIEPIOT);

> JIaTy MEepIIOoro IIaTexXy (3a 3aMOBUYBAaHHSM BCTAHOBIFOETHCS J1aTa CTBOPEHHS PeryssipHOTO miarexy
(ABTOTUTaTEXKY) Ta JOCTYIIHA /10 pEAaryBaHH);

> cTpok Aii PerynsipHoro miatexy (ABTOILIATEKY ).

4.11.4. JlonaTkoBO MOKJIMBICTh CTBOPUTH PerymnspHuii miaTixk (ABTOMIIATIN) AOCTYIIHA HAa CTOPIHLI JeTajen
IUIaTKHOT ormeparii.

4.11.5. TIlepermsnytu perami PerymspHoro mmatexy (ABroruatexxy) KopucryBad Mae MOXKIHUBICTD
HAaTHCHYBIIM Ha OKpemud Perymspuuii mnatixk (ABTOIUIATiK). AKTHBYBAaTH/JA€aKTUBYBATH/BHIATUTH
Perymsapuuii miartik (ABrorarik) KopucTyBad Mae MOXJIMBICTH HUISXOM THPOBEICHHS 1O CEHCOPHOMY
exkpany MobinsHoro npuctpoto KoprcryBada Bii MpaBoro Kparo €KpaHy BIIIBO (SKIIO 1HII HaNalITyBaHHS
Mepexoay He BUIUIMBAIOTh 3 XapaKTEPUCTHK BiAMOBiAHOTO MOOITEHOTO IPUCTPOIO).

4.12. Ilpogpine Kopucmysaua

4.12.1. JIns mepexomy B mpodinms KopucryBadua He0oOXimHO HATHCHYTH Ha 300pakeHHs abo aBaTap
KopucryBada (sxmio mornepeqapo Oyio BCTAHOBJICHO TaKHWid aBaTap) Y BEPXHBOMY JIIBOMY KYTKY TOJIOBHOL
ctopiaku Cucremm.

4.12.2. Y Ilpodini KopucryBaua po3minieHi HacTymHi OJ0Ku:

> aBarap KoprcTyBaua 3 MOXKJIMBICTIO 1Or0 BCTAHOBJICHHS/3MIHM MIJISIXOM 3aBAaHTAKECHHS B1AMOBITHOTO
300paxeHHs 3 MoOiTbHOTO PUCTPOIO;

ITIb KopuctyBaua;

dinancosuii Homep Tenedony KopucryBaua 3 MOKIIMBICTIO HOTO 3MiHU;

e-mail KoprcTyBaua 3 MOXKIHBICTIO HOrO BCTaHOBJICHHS/3M1HH;

Tapuduuii nakeT 00cayroByBaHHs (GiznyHOi 0codu Ta/ado maker odcnyrosyBanus OOIT;

3B'130K 3 bankoM: yepe3 TeneoHHUI A3BIHOK, 3 BUKOpHCTAaHHIM (QYHKIIT «[oBiqoMIeHHSY.

YVVVVYVYY

ONOKM 3 MOJIMBICTIO TEPErJIIHYTH JIMITH JJIi  MHUTTEBHX [EpeKas3iB, pO3TallyBaHHS
BiJIiJIeHb/0aHKOMATiB/TepPMiHAIIIB Ta OLIHUTH 3aCTOCYHOK;

> kHOmKa «HamamryBanHusy;

> KHOITKA BUXOJy 3 MOOLJTBHOTO 3aCTOCYHKY.

4.12.3. Oynukuis «[loBimomiieHHs» Mpu3HAYeHA i OOMIHY ENEKTPOHHUMHM IOBiJOMJICHHSAMHU Ta/abo
CJIEKTPOHHUMH JIOKyMeHTaMH 3 baHKOM i 3a0e3reuye MOKIIMBICTh TX CTBOPEHHS, HAJICHIIAHHS, TIEPETIISIY Ta
OTpPHMAaHHS.

3a monomororo (yHkiil «IloBimomienns» KopucryBau Mae mpaBo 3aMOBJIATH JOBIIKH 1010 OaHKIBCHKHX
MOCIIYT, 110 HaJarThes BifAnosigHo 10 [IpaBun @O Ta/ado IIpasun FOO 1 ®OII ta/abo iHIIMX AOrOBOPIB,
yknagennx Mk bankom 1 Kiientom. [ns mporo KopuceryBadeBi HEOOXiZHO CTBOPUTH BiJIOBiIHE
noBiomJeHHs B po3aini «lloBizomieHHs» — «BuxigHi», HaTHCHYTH KHONKY «Hamucatn» Ta o0patn Temy
MOB1IOMJICHHS «3aMOBHTH JOBiJIKY».

KopuctyBau Mmoxe 3amoBisiTy 10Biaku baHky:

* B eJiekTpoHHIH dopmi, mignucani KEIT ynmosHoBakeHoi ocoou baHky;

* Ha IIarepoBOMY HOCIi, MiIHCaHI YIIOBHOBaXXEHOIO 0c00010 baHky.

OTpuMaHHS TOBIZOK 31IHCHIOETHCS Y TAKHI CIOCIO:

22



a) eNEeKTPOHHI JOBIAKK — IUIIXOM HaJCHJIaHHS Ha 3a3HaueHuid KopucryBauem e-mail;

1) AOBIAKM Ha MATIepOBOMY HOCIi — IUIIXOM OTpUMaHHs y BiamineHHi banky.

Bank Mae mpaBo HIISIXOM HampaBlieHHsI MOBiToMIIeHb KITlieHTy yTOUHIOBAaTH JeTali MO0 3MICTY 3aMOBIICHOT
JOBigKH. JI0 MOMEHTY OBHOTO Y3TO/DKEHHs TaKUX AeTallell BUugaya JOBIIKU HE 3A1HCHIOETHCS.

Kpim Toro, 3a momomororo ¢ynkmii «lloBimommenns» KopucryBad Moke momaTHl 3asiBy MO 3aKPHTTS
[lotounoro paxyHKy B eneKkTpoHHiH ¢opmi. [ns mporo HEOOXiAHO CTBOPHUTH TOBIIOMIEHHS B PO3ALIL
«IloBimomnenus» — «Buxinni», HaTuCcHYTH KHONKY «Hamucarm», obpatu temy «3BepHeHHS M0 baHKy»,
OpUKpinuTy (aiin i3 TekcToM 3asBH po 3akpuTTa [loTounoro paxynky y ¢opmari PDF, minnucanuii KEIT
KopucryBaua (Tun mignucy-BOyAoBaHHI), a TAKOXK 3a3HAYUTH e-mail ams 3xailicHeHHs: baHKOM 3BOpOTHOTO
3B 53Ky 3 KopuctyBauem.

VY pa3i HagxomkeHHs moBigomieHHs Bin banky Cucrema Hancunmae KopucryBaweBi Bigmosiane PUSH-
noBioMieHHs. BxinaHi moBigomieHHs Bix banky BinoOpaxaroThes B po3aim «[loigomneHHs» — «BXigHi»,
a TaKOX JIOJIATKOBO B Po31ii « CITOBIIIICHHS.

4.12.4. ®Oynkuis «HanmamryBanus» nae MoxiuBicte KopucTyBauy mepelith Ha cTopiHky Cucremu i3
HACTYMHUMH (QYHKIIISIMU:

> sminuT/BetanoButu TTIH-xox o Cucremu;

> BCTaHOBUTH/akTUBYBaTH/3MiHUTH [locunenuii [1apons no Cucremu;

> HaJIAIITYBaTH MOXJINBICTH TIEpeKa3iB 3a Ha3BOI0 B KOHTAKTAX IS 3IMCHEHHS TepeKasiB Ha KOPUCTh
ollep)KyBadiB 3 Tene(poHHOI KHHTH Ta BIATOBITHO A OTPUMAaHHSA TepekasiB Bix iHmmx KopucrtyBauiB
Cucremu, B sikux BcTaHoBieHO PaxyHox/BIIK mis mepekasiB Ha KOPUCTH OJIep>KyBadiB 3 Tele()OHHOT KHUTH.
Y Bunanky BcranoBieHHs KopucryBauem Paxywnky/BIIK Ta mim wac migrBepmkeHHs HamaHHsS Cuctemi
noctymny no tenedonHoi kHurH, KopuctyBadeBi mpu 3ificHeHHI mepekas3iB B moni Bubopy Paxynky/BIIK
CTaHyTh AOCTYymMHI oxepkyBaui — KopuctyBaui Cucremu, B KOTpuUX Tex Bu3HadeHmid PaxyHok/BIIK mis
3IiACHEHHS IepeKa3iB Ha KOPHUCTh OJIEPXKyBadiB 3 Tele(OHHOT KHUTH 1 TeneOHN KOTpUX € TeledOHHINH KHU31
Kopucrysaua;

> 00paTH MOBY 3aCTOCYHKY 13 TIepelliky MponoHoBaHOTO CHCTEMOIO;

> BCTaHOBUTH / BIKIIOYUTH OloMeTpuyHy aBTeHTH]iKamito. Bukopucranns miel QpyHKIIT 3a1eKUTh Bix
TEXHIYHUX MOXKIHMBOCTeH MoOinpHOTO ipucTpoto KopucryBada, i MoKe BKIIIOYATH B ce0e AK iIeHTU(IKAIFO
3a BigOuTkoMm nanbls (TouchlD) tak 1 posmizHaBanus 3a o0auuusM (FacelD). [list BukopuctaHHs i€l omii
Cucremun, Ha MobinsHOMy npuctpoi KopucryBaua simmosimamii cepsic (TouchlD, FacelD) moBunen
MiATPUMYBATUCH (SIK MOOLTBHUM MIPUCTPOEM, TaK 1 OMEpaiiHO CHCTEMOIO MPUCTPOIO) i OyTH aKTHBOBAHUM
B HaJIAIITYBaHHIX MOO1IBHOTO MPUCTPOIO.

> Buganutu npo¢ins Kopucrysaua. [licns Bunanenus csoro npogimo y Cucremi Kopucrysau i Hagani
3anumraerecs Kimienrom banky 3 ycima mocimyramu (PO yKTaMu) Ta TIPH MOTPedi 3MOXKe 3apeecTPyBATUCS B
Cucremi moBTOpHO (BiAMOBITHO 0 BUMOT 1boro [lociOHmKa).

4.13. Cnosiwienns

4.13.1Ans nepexony Ha cropiHky «CnosimeHHs» KopuctyBady HeoOXimHO HATHCHYTH Ha HIKTOrpamy y
BUTJISAI A3BIHKA Y BEpXHBOMY IIPaBOMY KYTKy rojoBHOI cropiHku Cucremu. Sxmo y Kopucrysaua €
Henpountane (1 abo Oinmbiie) cnoimieHHs Oynb-skoro tumy, Cucrema iHpOpMyBaTuMe PO HASBHICTH
HETNPOYMTAHUX BXiJTHHUX CIOBIICHb Y BUTJISIII Y€PBOHOT KPAIlKK HA MIKTOTpami y BUTIISIL A3BIHKA.

4.13.2[licna HaTHCKAaHHS Ha MIKTOrpaMy y BHIUIAAL J3BiHKa, KopuctyBauy BiloOpasuThCS YBECH CITUCOK
BXIJIHMX CIIOBIIICHb, HATHCHYBIIIHA OKPEME CIIOBIIICHHS — BiJI00pa3saThCs JeTall TAKOIO CIIOBIIICHHS.

4.13.3HatucHyBIIM Ha MIKTOrpaMy BUTIISII KaleHaapsi, sika 300paxena Ha cropiHii Cucremu « COBIlIEHHS
HaJI CIIUCKOM CIIOBIiIeHb, KOoprcTyBad Ma€e 3MOTy CKOPHCTATHCS MOITYKOM CIIOBIIIEHb 332 BU3HAYEHY JIaTy a00
nepiof (TMoIIyK Mo Micsio ado nepiomy He Oiabine 3-X MICALIB, ITMOWHA MOMIYKY-IIOTOUYHUHN Ta MOoNepeHii
pik). Hartuckaroum Ha mikrorpamy y BUrisimi jgynu (30umblnryBaHoro ckia), KopucryBau mae 3mory
CKOPHUCTATHCS TOLIYKOM CIIOBIIIEHHS 32 BBEICHUM CIIOBOM Ta CJIOBOCIIOITYUEHHSIM.

23



4.14. Bioowcemu

4.14.1KopucTtyBau Mae MOIJIMBICTh KepyBaTH BifoOpakeHHsIM BimkeriB Ha ronoBHid ctopinui Cucremu,
1HIIIFOBABILY TaKy JIil0 HATUCKaHHA Ha MmikTorpaMmy «KepyBaTu BiIKeTaMI», sKa PO3MillleHa 3HU3Y TOJIOBHOT
cropinku Cuctemu, micis yoro Kopucrysay Mae MokuBicTh Ipubpatu BimkeT abo nmepeMicTuTu Horo uist
Bi0Opa)keHHsI Ha TOJIOBHIHM cTopiHui CucteMu y OakaHiil MOCIiTOBHOCTI.

4.14.25lxmo KopuctyBau nonepenaso nprudpaB BimkeT ams BimoOpakeHHS Ha TONOBHIN cTopiHmi Cucremu,
TO Ul JOJaBaHHs Takoro Bimkera 3HOBY, HEOOXiTHO HATHCHYTH MikTorpamy «KepyBaTu Bikeramm», a
MOTIM - HATHUCHYTH HAa IMIKTOTpaMy y BHUIJISAL 3HAKY «IUTIOC» Y BEPXHBOMY IIPaBOMY KYTKY BiAIOBiIHOT
cropinku CructeMu Ta oOpatu Oaxkanuii Bimker.

4.14.3. Ins nepersiny iHQopMarii y KO)KHOMY okpeMoMy BimkeTi HeoOXiTHO HaTUCHYTH Ha Ha3BYy LbOTO
Bimxera.
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