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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHATTA Ta BU3HAUEHHS, 110 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHSA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBigHO 10 [IpaBwi, Ta/abo nogatkax mo [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro oOmamuHanHs Kiienra-¢izmanoi ocobu mianpuemist (MoOiLIBHOTO TPHUCTPOIO) B
TEJeKOMYHIKAIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢piznyHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTAaHHBOTO, HEOOXiJHE MJIs IMOYaTKy MpoleaypH BimHOBICHHS OCOOUCTOTrO
pob6oYoro Kiroya.
ABTeHTH(iKanmia — mponenypa inentudikanii KopucryBaya Cucremun/CucremMu OHIaiH-
6ankinry «KPEJIOBAHK» 3aco6amu Cuctemu / Cucremu onnaiin-6ankinry « KPEJIOBAHK»
HUIIXOM TiepeBipku noctoBipHocTi Jlorina, mapons tomo. ABreHThdikanis KopucryBaya
BUKOHY€TbCS 1 HagaHHa jgoctynmy no Cucremu / CucremMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
ABtopmu3aunis B Cucremi — mnpoueaypa MiATBEpIKEHHS Bu3HaueHuX i Kirlenra
(KopucryBaua) B Cucrewmi, sika B 1onoBHeHH 10 ABTeHTHGiKalii (JIorin, mapons) nependadae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopazooro koay (IBodakropHa aBTOpH3aIiis).
ABtopu3anis mo BIIK - oTpumaHHS [103BOJy BIiAMOBIIHOTO YyYacHMKa MiKXHApOIHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepallii 3 Bukopuctanusam BIIK.
Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BMIi JTIMIT Ha 3/iiICHEHHS omeparliif 3a 10IMOMOrok
BIIK, BcranoBnenuit bankom npu odpopmienni bIIK.
Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».
BaunkiBcbka mocjyra — nociyra, 1mo HagaeTbesi bankom BiamosigHo 1o JloroBopy mocmyr.
Bankomar — mnporpaMHO-TEXHIUYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEprKaTellto
€JIIeKTPOHHOr0 TuiaTixkHoro 3acol0y (epxkarens kopmopatuBHoi BIIK) 3mificHuti
caM000CITyrOBYBaHHS 3a ONEpallisiIMU O/Iep>KaHHs KOIITIB y TOTiBKOBiH (popMi, BHECEHHS iX 1Jis
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, oJiepKaHHs 1H(OopMallii 11010 CTaHy paxyHKIB, a TAKOXK
BUKOHATH 1HIII orneparii 3riIHO 3 pyHKIIOHATBbHUMHU MOXKIIMBOCTSIMH 1IbOTO KOMILIEKCY.
baoxyBanns BIIK - 3wmina crarycy BIIK, sika yHeMoXJIuBIIO€ 3[I1HCHEHHS omepaiiil 3
BukopuctanHaM wiei BIIK 3 mposenenusm Apropu3anii mo BIIK. Bnokysanus BIIK ne
nepelKkopkae 3aiiicHenHIo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3zarii no BIIK. brokyBanHs Moxe OyTH mocTiiHMM a00 TUMYacOBUM. Y BUMAJKY
nocriifHoro brnokyBanus BIIK BukopuctanHs i B MOAaIbIIOMY € HEMOXKIUBUM. Y BUIAJAKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepikaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
buokyBanusi komtiB — TuMuacoBe 3MmeHuleHHs Jlimity Butpar BIIK na KopnopaTtusHiii
0aHKIBCBHKIM IUIATDKHINA KapTIll Ha cyMy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HadeHUX Tapudamu. brokyBaHHS KOWITIB 3AIHCHIOETbCS 10 MOMEHTY (aKTHUHOTO
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cnrcanHs KowTiB 3 [lotounoro paxynky 3 BIIK. Ilin 3a0i1okoBaHMMHK KOIITaMH AJIS IUIeH
[IpaBun cmig po3ymitu cymy komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3miiicHEHO
bnokyBanns komriB. 3abiokoBaHi komrtu 3a omepauismu 3 BIIK, ski (omeparii) Oymu
npoBeacHi g0 bnokyBanus BIIK, mimisrarote 000B’s3koBoMy crucanHio 3 [loTodHOrO
paxynky 3 BIIK i micns brnokyBanns BIIK.

BII/] — 6a3u mepcoHaJbHUX AaHWX: «ABTOMaTH30BaHa OaHKIBChbKa cucTema «b2» baHky;
ABtomaTu3oBaHa OaHKiBchKa cucteMa «Jet B2» banky; mporpamae 3abe3neueHns Smart Vista
(Bnacuwmii [Iponiecunroswuii Llentp) banky; nporpamue 3ade3neduenns «VSOFT» banky Ta iHmmi
MPOrPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min yac HananHs Kiientam
0aHKIBCHKHX MOCIYT BiAMOBIAHO 110 mux [IpaBmit.

BanoTHuii punok Ykpainu ado BPY - nie cykynHicTh BiTHOCHH y cepi TOPTiBii BAIIOTHUMH
IHHOCTSAMHM B YKpaiHi:

- MiX cy0’€KTaMy BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH PUHKY Ta iX KJIi€eHTaMu (YKII0YaroYu OaHKHU-HEPEe3UACHTH );

- Mix cy6’extamu punky 1 HBY, a takox mixk HBY 1 iioro kiientamu.

Bepudikanis Kiienta - 3axogu, 1m0 BXHBalOThCSd baHKOM 3 METOH IEpeBIpKH
(mATBEepIKEHHS) HAJEKHOCTI BIAMOBIMHIA 0c00i OoTpuMaHMX baHKOM iIeHTH(IKAMIHHIX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAlTh 3MOTYy BCTAaHOBUTU KIHLEBHUX
OcHedimiapHUX BIIACHUKIB UM 1X BIICYTHICTD.

Bunucka — ingopmarris y nanepoiii a0o eleKTpoHHiii ¢popmi, 110 HagaeTbes bankom Kiienty,
y siKiii BimoOpaskeHo ctan Paxynky Kiienra Ta/abo mpoBenieHi o HboMy orepartii.

Bunucka no BIIK - ingopmaris y maneposiit abo enekTpoHHiii ¢popmMi, 1110 HagaeTbesa bankom
Knienty, y skiii BigoOpaxeno 3nificHeni omepanii mo BIIK, odopmneniii no Ilorounoro
paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXaX sIKOI MOXYTb 3[1HCHIOBATUCS IUIaTeXl IO
[Torounomy paxynky 3 BIIK 3a gomomororo nanoi BIIK (HeBukopucrany wactuny Jlimity
Butpat Ha BIIK).

Binkpurnii ka4 — napamerp kpunrtorpadiuHoro anroputmy nepesipku EIl, noctynuuit
banky.

Brpara ®inancoBoro HomMepa TeseOHy — HEMOXJIINBICTD 3/1MicHeHHs KilileHTOM KOHTpOIII0
3a MOOUIBHUM NPHUCTPOEM, Y TOMY YHCII, ajleé HE BUKIIOYHO, BHACIHIJOK Jiil TpeTix ocib, y
TOMY YHCJIl BHACIIAOK HENPaBOMIPHOIO 3aBOJIOAIHHS/KOPUCTYBaHHS TpPETHOIO 0CO00I0
MoOinpHUM  TpUCTpOeM, HemdanocTi camoro KilieHTa, NpPUOUHEHHS  ONEpPaTopoM
TeJeKOMYHIKalliil HaJJaHHs MOCIyTr MOOUIbHOTO 3B 513Ky KitieHTy To1to.

I'enepania (Ileperenepanisa) OcoducToro po6o40oro KJIW4Ya — MpoLec CTBOPEHHS HOBOTO
Ocobuctoro po6ouoro kmtoua EIN ITinnucysaua.

[eGeToBo — kpeauTHa cxema odcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nependauvae 3aiicHeHHs Kmientom (epkarenem) miaTiKHUX ONepaiiil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCs Ha Horo IloTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a0 BIJCYTHOCTI - 32 paXyHOK HajgjaHoro bankoM Kpeaury.

JlebeToBa cxema o6cayropyBanus Ilorounoro paxynky 3 BIIK — cxema, sika nepen0auae
3niicnenHs Kiienrom ([epxateneM) muaTikHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIMILIKY KOIITIB, sIKi 001iKOBYIOThCS Ha ioro Ilorounomy paxynky 3 BIIK.

Jep:xkatenn kopnopaTuBHoi BITK a6o [dep:karenn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuyHa koHBepTauis abo Dynamic currency conversion - mMeroj oIuiaTd TOBapiB i
MOCIYT/3HATTS TOTIBKH, SIKUU 1ependayae MOXIIMBICT BUOOPY B TOUII 3/11HCHEHHS orneparii
BHJIy BaJIOTH, BIIMIHHOI BiJI BaJIIOTH KpaiHW 3M1MCHEHHs omeparii, I OTUIaTh TOBAapiB 1
MOCITYT/3HATTS TOTiBKH.

Jo0oBuii Jimit — Bu3HaueHa Tapudamu banky KuIbKicTh onepariil Ta/abo cyma omnepaniii 3
BukopuctanuaM BIIK npotsirom no0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHHUKHEHHS (DiHAaHCOBUX
BTpaT 4epe3 HecaHKIioHoBaHe BukopuctanHs BITK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJI00, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIHM MPaKTHUIIl Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSM BAIIOTHOI OMepartii;

- KOXHA BAJIOTHA ONeEpalis 3IHCHIOETBCS HAa CyMmy, IO € MEHIIOI, HDX po3Mmip (B
eKBiBaJieHTI 3a OQIMIHHUM KypcoM TpHBHI 1O 1HO3EMHHUX BaJIOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiranHs Ta MPOTHIIIO Jerajizarii (BiIMMUBAaHHIO) JOXOIIB, OJEpP KaHHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3aumeHss’” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI onepanii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHIapHUN THXKICHb Ta/a0o
JeCsITh pa3iB Ha KaJeHAapHUIN MiCSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHU Mics1lb — BOCBMHKPATHUN po3Mip (B €KBiBaJIIEHTI 32 OQIIIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HartioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEP)KAaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuiieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChKkHX mociyr
Ha yMoBax, Bu3HaueHux B I[IpaBunax, Tapudax, a Takox B mianucannx bankom i Kientom
CrangaptHux popmax JOKYMEHTIB.

HonatkoBa BIIK - BIIK, oo Bunaetscs Kimienty abo YmoBHOBaXKEHi 0c001 JOAATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexkrponnuii noxyment abo EJI - noxymeHnrt, iHpopmallito B IKOMY [MOJaHO B €E€KTPOHHIN
¢dopmi, 110 BKJIOYaE HEOOXIAHI PEKBI3UTH. ENEKTpOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOpPeHo Yy BidyasbHy (opmy nopanss. Ilepenik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MO€ 31HCHIOBATHCS 13 BUKOpUCTaHHSIM CHcTeMu,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi 1OKyMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBChKI PO3PaxXyHKOBI Orepartii.

Enexrponnuii minnuc a6o EII — enextpoHnHi aaHi, gki qonatorees [lianucyBaueM 10 iHIIMX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU OB’ A3YIOThCSI 1 BAKOPUCTOBYIOTHCS HUM SIK IT1JIITHUC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit ams
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aKoHOIABCTBO 3 MPHHIUIIOM €KCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOcWHW MK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKOX IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMUCHIOITHCS KiTieHTOM Ha KOPUCTh Y4YacHUKIB 3apIIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBruHHA nepeBuIlyBaTu
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazna 2003 p. Ne 492, B penakuii unnnii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 100
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY 1 0a3yeThesl Ha KBaTi(hiKOBaHOMY CepTH(IKaTI BIAKPUTOTO KIHOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®dinancoBoro Homepy Teae)OHY — CyKyHHICTh LHU(PPOBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sik @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi ormeparlii. 3BepHeHHs1 B KOHTaKT-IIeHTp 3/A1MCHIOETbCA 32 HOMEpaMu TeJae(oHIB, 1110
3a3HayeHi Ha [HTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuil kypc banky /uis BHYTpIlIHIX KOHBEPTALIMHUX onepaiii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3acio
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirieHTa), 1momo HamioHaabHOI BalOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapPUHTOBIA Mepexi iHmuX OaHKiB, SKIIO BaJOTA ONEpalii BiIPI3HAETHCSA BiJ BaIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymum HesHMKyBaqbHOTO 3alHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKkpeMoro (He B Mexax perymoBaHHs [IpaBwin) momosinenicTio Ctopin mo Ilotounomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sika orpumyerbcs [lepikaresnem 6e3nocepeHbO B JEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YICHOM SKHX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUNA)
KOMIT I0TEp, KOMII'FOTEpPHUIN IUIaHIIET Ta 1HII, $K1 3TAHO 3 YKpaiHChKOIO KiacH(ikalli€ero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoOHI30BaHOI crCTEMU ONMHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:xxna nepeBipka — 3axo/1, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0cCi0);

-BCTAHOBJICHHSI KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHSI (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MUIOBHX BIJHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(inaHCOBUX omepalliif HasgsBHIN y Cy0’€KTa MepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY iH(pOopMarii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opMarllii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionansnum OaHKOM Ha JaTy 3A1MCHEHHS omeparlii), SKUH € MEHIIMM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnpnopasoBuii kox / One-time password (magaai — OTP) — kox, 3reHepoBaHwMii
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBiOMIIEHHS Ha BHU3HAYCHHH HUM HOMEP MOOUIBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ans  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
IFOBS.OTPConfirmation). OpmHOpa3oBi KOJM BHKOPUCTOBYETbCS OIWMH pa3  MpH
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHK», siki BuMararoTh niaTBepkeHHs: OJHOpa30BUM KOJIOM (HANpUKJIIaa, onepaii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIUBOCTI, 3JIIHCHUTH 1X 0OpOOKyY, epenady Ta BUKOHaHHA. TpuanicTs OnepariiiHoro 1Hs
BCTAHOBIIIOETbCA baHKOM caMOCTIHO Ta 3aKpIIUTIOETHCS y BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], IepeIani Ta
BUKOHaHI baHkoMm mporsrom nporo x pobdodoro nus. TpuBamicts OmnepariifHoro yacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, A0cTynHui Tinbku [lignucysady.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoM 'torepa abo Mepexi. 3reHepoBaHMI Ticlsi HAaTUCKaHHS KHONKW OJIHOpa3oBHH KO
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHuil OJHOpa30BUI KO MOXHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro paxinie OHOPa30BOTO KOMY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BUKOPHUCTOBYETHCS
Konrakr-iearpom ans inentudikamii Jepxarens BIIK B TenedonnoMy pexumi.
IlepeJik ocid, siki MmawTh, nMpaBo po3nopskaTuch paxyihkom y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo nepenik ocid Posmopsaaukie Paxynkom ta
iy iH(pOpMaLito, HeoOXiaHy JUId 3AicHeHHs omnepaniil 3a Paxynkom Kiienta B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsinaukiB PaxyHkoM BH3HA4Ya€eThCs y BHYTPINIHIX akTaxX (HokymeHTax) banky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HAllIOHAJBHIM Ta 1HO3EMHHUX BaJIIOTaX, 3aTBEPKEHOI
[TocTanosoto Ipasninus HamionansHoro 6anky Ykpainu Big 12 mmucromnana 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMTACaMH, TIPY YMOBI, 1110 KimieHT Ha MOMEHT 3/iliCHEeHHS BiAMOBIAHOI orepallii He Ha/IaB 10
banky Ilepemiky PosmopsauukiB Paxynkom. 3miHa Ta/abo 1omoBHEHHS 0co0u/ocio,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHKoM y TOpsiIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymeHntamu) banky.
INBK/®T - 3anobiranHs Ta TpOTUIIS Jeraiizaimii (BiAMHUBAaHHIO) JOXOJIB, OACpP>KaHUX
3JIOYMHHUM HUIIXOM, (DiHAaHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUILEHHS, Y 3HAUC€HHI HABEJICHOMY y HOPMaTHBHO-TIpaBoBHX akTtax HBY 3 mutanp
3MiicHeHHsT OaHKaMU (piHAHCOBOTO MOHITOPHHTY.
Ilepexa3 rotiBKu - npuitMaHHs 10 Kacu baHKy, TIEBHOT CyMH TOTIBKM B HaIllOHAIbHIN BaJIIOTI,
1110 BHOCUTBCS Ha KOopucTh KitienTa diznyHuMu ocobamu, cy0’ €KTaMH TOCIIOAaproBaHHsI Ta/a00
IHIIMMM OpradizauisiMu, Hajani - [TnatHux/IlnatHuky, 3 HaCTyMHUM IEPEKa3OM HaJIEKHOI
CYMH IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.
Ilepconanbuuii inenTudikauniinuii Homep ado INIH-kox - Habip uupp adbo Habip OYKB 1
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUM A oro igeHTudikaii mia 4ac 3A1iCHEHHS
omnepariiil i3 Bukopucranusam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKH
inentudikye KopuctyBaua s poboru B Cucremi / Cucremax OHIalH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaiiH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI 0cO00I0 - MIAMPUEMIIEM a00 YIOBHOBAXEHUH NpencTaBHUK baHKy, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOuCTUM poOOUHM KITF0UeM Ta Hakjiazaae EnexkTpoHHMiA mianmc
mig yac crBopeHHs EnextpoHHoro mokymenra Bia imeHi Kiienta a6o banky. 3 Mmetoro
Bukopuctanus Cuctemu / Cucremu onnaiiH-O6aHkiHTy «KPEJIOBAHK» ans nposenenHs
onepauiil mo Paxynkax Kiienra, Kiient 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoMm 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTbcs depe3 Cucremy / CucTeMu OHIIalH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimoueHi B Ilepenmik
PoznopsinnukiB Paxynkom no Paxynky Kiienra.
Iocionuk - IlociOHuk kopuctyBaua cuctemu (onnaiH-6ankinry «KPEJOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
Ilpusynunenns 3niiicHeHHst (inancoBol omepanii - TMMYacoBe 3yNMHEHHs MNpOLENypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAIBIIONO aHali3y Ha NpeAMET HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Ji 3 METOIO
BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta TPOTHIIT Jeraiizarii
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(BIIMUBAHHIO) JIOXOJIB, OAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3uuIIeHHs ([IBK/DT) Ta/abo BHYTpimHIX
nokyMeHTiB 06anky 3 mutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuka (iHaHCOBOI
omepallii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.

Ipuctpiii camoo6c/IyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢yHKIi€0 npuiiomy Bifg
KitieHTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lorounuii paxyHok KiieHTa, BIIKpUTHIA Y
banky.

PaxyHok — ne:

- MOTOYHUHN a00 BKIAJHUU pPaxyHOK (B 3HAUEHHSX, HaBEJACHWX B [HCTPYKIIi Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronama
2003p. Ne 492), Binkputuii Kmienty B banky Ha ymMoBax Ta B TOPSJKY, BH3HAYCHOMY
JoroBopom mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOYHHMH paxyHOK MO SKOMY
IUIATKHI orepariii MoKy Tb MpoBOAUTHCS 3 BukopuctanusM BITK (ITorounuii paxyHok 3 BITK))
ta Bruagauii paxyHok BianoBigHo. [lotounwmii Ta/abo Bximagamii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy 1U1st MpoBeieHHs onepaiii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[Mpasmiaast HBY Bix 11.09.2017p. Ne 89, Hanami — TpaH3uTHUI paxyHOK.

Peryasipui miarexi — me Oe3roriBkoBi mepekazu komTiB 3 [loToyHOro paxyHky, IO
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cCUCTEMH Ta Mepeka3 KOIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHMYBaya, Y TOMY YHUCIIi: MIEpeKa3 MiXK BIACHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX o0ci®, 3 BCTAHOBIICHOIO
MEePiOANYHICTIO Ta IPU3HAYCHHSM IUIATEXY, Y hikcoBaHiil cyMmi, a00 y CyMmi, III0 BUPAXOBYETHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

PoOoye Micue — TexHIUHHUH €NEKTPOHHUN MPHUCTPIN, 3 SKOro 3A1MCHIOBAaTUMYTBHCS YU
3nificHIoroThed A1l KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
Posnopsianuk Paxynkom - VYmnoBHoOBaxkeHa oco0a, 3a3HaueHa Kiientom y Ilepeniky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae IIPaBo
posnopsipkarucsa Paxynkom Kiienra B banky 1 mianmucyBatu po3paxyHKOBI JOKYMEHTH BiJl
imeni Kiienra, a Takox 6e3nocepentubo KimieHT- ¢diznuna ocoda-mianpuemMerrs.

Ceiid - iHnuBinyansHuit ceiid B JlemosutHomy cxoswuimi/ceiidi BimuiienHs banky, sxuit
Ha/JlaHO/Moke OyTH HagaHo bankoMm B kopuctyBaHHs (opeHny) KiieHTy Ha meBHHH CTpOK
(TepMin).

Ceprudikar Bigkpuroro kiouya — 10KyMeHT, BUIaHU miapo3ainom banky, mo 3aiiicHIOE
¢byHkuii neHTpy ceprudikamii Knrouis, skuil 3acBiAuye YMHHICTh 1 HaJEXKHICTh Binkpuroro
kmoya [Tignucysauy.

Ceprudikauis — mpoienypa 3acBi4eHHs] YNHHOCTI BigkpuToro kiroda nuisixoM GopMyBaHHS
Ceprtudikara Bigkpurtoro kitoya.

Cucrema - cucreMa auctasiiitnoro oociyropyBaHHsl «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPaMHUM KOMIUIEKCOM, SIKUi 3a0e3meduye MOXKIMBICTh BijianeHoi podboru Kiienra 3
bankowm 13 BUKOpHUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B’ A3KY 13 KOPIIOPATUBHOIO MEPEIKEIO
banky. Cucrema mnpusHaueHa JJIsl CTBOPEHHS, MepecuiaHHid Ta oO0poOku EnexTpoHHHX
JIOKYMEHTIB, a TaKoX OOMIHY 1HIIOIO 1H(GOpPMAIlIEI0 Yepe3 KaHAIU 3B 53Ky B €JNEKTPOHHIN
dopwmi.

Cucrema no3Boiisie KopructyBauam npattoBatu B peskuMi on-line uepes 6paysep (Hagani - WEB
Bepcis) Oe3 BctaHOBJIeHHs Ha Pobodomy micii Oyab-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTaHHAM OkpeMoro Moy (Hagam — WIN32), skuii iHcTanoeTbes Ha
Po6ouomy micui Kopucrysaua.
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Cucrema onnaiin-6ankinry «KPEJOBAHK» - mporpaMHO-TEXHIYHHH KOMIUIEKC
«KPEJIOBAHK», B TomMy umucni mo6inbHi 3actocyHku «KPEJIOBAHKY, sikuii 3a6e3neuye
MO>KJIMBICTB JUCTaHIIIHOTO 00cmyroByBanHs Kimienta baHkoM nuisixoM HagaHHs HOMY OCITYT
13 BUKOPUCTAHHAM JOCTYIly 4epe3 Mepexy Internet Ta kaHaiiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepexero baHky, Ha MiIcTaBi eNEKTPOHHUX TOKYMEHTIB, a TAKOXX MpUHMaHH-TIepeadi 1HIIoi
iHdopmarrii uepe3 kaHalu 3B’ SI3Ky B €JIEKTPOHHIN (hopmi.

CoeniaJbHuii aBTopu3auiiiHuii Jgimit — 10060BUI JiMIT Ha 31iHCHEHHS omeparliii (cyma,
KUTBKICTB TOI10) 3a nonomoroto BIIK, BcranoBnennit bankom Kmienrty (Jepxkatento) 3rigHo 3
umu [paBunamu 6e3 nogatkoBoro nosigominenns Kiienta ([Jepxarens).

Cranpaptui ¢opMH JAOKyMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
nignucands skux Kiiertom Ta/abo bankom yknanmatotbes JloroBopw IMOCIyr Ta/abo
BHU3HAYalOThCA YMOBM KOHKPETHHX BaHKIBChKMX MOCIYyTr B Mexax JloroBopiB MOCiIyr Ta/abo
mabJIOHN JOKYMEHTIB, sIKi BHKOPHCTOBYIOThCS CTOpoHamMu mpu BHKOHaHHI JloroBopiB
nocnyr.. CtanaapTHi GOpMH TOKYMEHTIB MOXYTb M1IHCYBaTUCS:

- o6oma CtopoHamu (30Kpema, y BHITaIkax moropkeHHs Ctoponamu HajanHs barkom Kimienty
baHKIBCHKHMX MOCTYT 3TiIHO 3 YMOBaMu J[0roBOpiB MOCIYT);

- mumre Kitieatom abo bankowM, y Bumanakax, nependadenux [IpaBumamm.

CrangaptHi (opMH JOKYMEHTIB po3MilIyloThca Ha I[HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OINEpalifHuX Ta/ado KacoBHX Migpo3iiiiB baHKy
(Bigninens tomo). CtanaapTHi GopMH TOKYMEHTIB € HEBIJ €MHOIO YacTUHOIO 1uX [IpaBu.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauem niit B Cucremi.

Cron-cnncok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiAnoBigHUX I[lnatikHuX cucTteM
(axtyanpHO JuIs orepaniii 6e3 mposeaenHs ABropusanii no BIIK).

Croponu — Kiient ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallisl, XapakTep ab0o HACiIKH IPOBEICHHS SIKOT
Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA MoOXe OyTHW TOB’S3aHAa 3 YHHKHEHHAM Ta/abo
HEBHUKOHAHHSM BUMOT Ta 0OMEXEHb, Ilepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBinHa Bi1oMicThb - TOKYMEHT, 1110 ojaeTbest KilieHTOM B anepoBoMy (€JI€KTPOHHOMY )
BUIJISIII B MeXaX 00CIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, KU MICTUTH 1H(OPMAIIIIO 11010
CYM KOIUTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tesedonna Bepudikania niaarexkiB — mpoueaypa oOMiHy BIANOBIIHOIO 1HGOPMAIIIEIO, 110
BiIOYyBa€ThCs 3ac00aMU TeNE(POHHOTO 3B 3Ky, MK YIOBHOBa)KEHUM IpPEICTaBHUKOM baHky
Ta YoBHOBaxeHOI0 0co00t0 KimienTa — [TignucyBadem, uis 1isiel miaATBEpAKEHHS orepartii i3
cnivcaHHs KomTiB 3 Paxynky KiieHTa B HarjioHanbHii BaltoTi, a00 CKacyBaHHs Takoi onepartii,
y BHIIaJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiAoK HecaHKI[iOHOBAaHOTO TOCTYITY 10
Cuctremu mae micie HCK.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYT, a TakoXK MTpadHi CaHKIIT Ta I1HII
BapTiCHI mapameTpu oOciayroByBaHHs KIli€HTIB, B TOMY YHCIi TpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4YeHHMH mepenik baHkiBchkux mocmyr ans KiieHTtiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapPTICTIO.

Tenedonna Bepudikaunisa nuarexiB — nporenypa oOMiHy iH(opmali€ro, nependaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IE(POHHOTO 3B’SI3KY MK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHO0 ocoboro Kiienta — IlianucyBauem juist mijieit
MIATBEPKEHHS] BUKOHAHHS onepatii 13 cnucanHs kowTiB 3 Paxynky KiieHnTta B HarioHanbH1i
BaJIIOTI, a00 CKacyBaHHS (BIAKJIMKaHHS) Takoi omeparlii, y BUNAJKy BUHUKHEHHA y baHky
migo3pu, 1mo mae micue HCK.
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Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpar no BIIK, sika BuHMKIA B
pe3yJbTati NpoBeeHHs onepaii 3 BukopucranHsaM BIIK Ta Ha siky HapaxoBYIOThCS IPOLIEHTH,
0 miuIsiraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

VYaockoHa/IeHnii eJeKTpOHHUE miamuc (Hagami — Yaockonasjenuit EIT) - enekrpoHHuit
HiANMKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiyHOTO MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3
SAKUMHU T10B’SI3aHUH LIeH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y YJIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMUCY Ta OCOOMCTOro KIIF04a, OJHO3HAYHO MOB’si3aHoro 3 IlianucyBauem, i
SIKAW JJa€ 3MOTY 3MIIMCHUTH eJIeKTPOHHY 11eHTrudikamiro [TiqnucyBaya Ta BUSBUTH MOPYIIICHHS
[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.
YnoBHoBa:xkeHa ocoba — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX
IiJICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BlJl IMEHI
Knienra nmpaBounH/mpaBounHM 1Jis 1iiell HajgaHHa bankom Ta/abo y 3B’s3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIYT, iepeadaueHux uumu [Ipasunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SKHUH
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTu Bin KiieHTa B Mexax oOCiIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

dakcumisie — rpagivHO TOYHHMI aHAJIOr BJIIACHOPYYHOTO MiAMKCY YIOBHOBAKEHOI OCOOH
Kiienra, BiATBOpEHHii 32 JOOMOTOO MEeYaTKH ab0 IITaMIIa.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 7o Cuctemu TUTbKH 3 THX PoGounx
Mmicip KiienTa, siki MaroTh Bkazany Kiientom dikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMII I0TEepiB, SIKi MAIOTh iHIIY, HiX BKa3aHa Kimientom [P-agpeca, 610Ky€eThCs.

®dinancoBuii HoMep Teaedony - AOoHeHTchbkui Homep Kirienra-¢izuunoi ocobu-
OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CTopoHamu mpounenypu Bepugikaii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuilt B BIIJ[, sk enuHuil (KpiM BUMNAIKIB,
BU3HaueHux 1umu [lpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3uuHoi 0coOu-mianpueMis
3a sskuM bank Hagae KiieHnTy-¢i3nuniid ocobi-nianpuemito 6aHKIBChbKi Ta/abo 1HIII MOCIYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom ta KiieHToM-()i3nuHO0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHs Ta/abo y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOi-miAnpuemIo OaHKIBCHbKUX Ta/ab0 1HIIMX IOCIHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoli-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 0roBip, IO yKIanaeTbcd Mibk bankom Ta KiieHtom 3 Metoro
BUKOHaHHSI DopBapIHOT onepaitii.

dopBapaHUii KypC - Kypc iH03eMHOI BaTIOTH, IKHI BCTAHOBIIOETHCS baHKOM MpH 3/iiCHEHH]
dbopBapaHoi omepailii 1 0a3yeTbcsi HAa PI3HHIN MPOIEHTHUX CTABOK MO MDKOAHKIBCHKUX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OYIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHbHOMY.

@®opBapaHa onepauis — e BaIIOTHA onepalis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM Yy MEBHHUM Yac 1 Ha IEBHUX YMOBaX y MalOyTHbOMY
13 3adpikcoBanuM KypcoM. Taki oneparii 3A1HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MiHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SKi aKyMYJII0IOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 37ificHeHHs ¢opBapAHOi omepanii 3 MeToro 3alesnedeHHs BUKOHaHHS KiieHTOM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra npo 3a1ficHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
laxpaiictBo B Cuctemi - B TOMy uucii (ajle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIUIMBUX
mporpam (BIpycCiB), SKI TOIIKOUKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro Kiroya

12



[MTigmucyBaua/OTP-TokeHIB 3 METOO HECAaHKIIIOHOBAHOTO 3aBOJIO/IIHHS TPOIIOBUMH KOIIITAMH,
po3Mmimenumu Ha Paxynkax Kitienra.

lomicsiuna miara — BcraHoBieHa Tapudamu banky muata 3a oocimyroByBanHs Kiienra 3a
neBHUM TapuHUM IaKeTOM y KaJeHIapHOMY MICSII.

eSalary — ¢yHkuionanbHicTh yacTuHU CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPALbOBYBATH
3Beneni Bimomocti Koienta. [[ns BimoOpakeHHsT Ta BHUKOPUCTAaHHS MOXJIMBOCTeW eSalary
HeoOximauM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — uactuna ¢ynkmioHaasHocTi CucTeMu, sika 3abesmedye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BunaHux bankom no PaxynkiB Kiienra, ta no3sonsie Kimienty
(KopuctyBadam) mpoBOIUTH TI€BHI Oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocyra, sika 3a0be3neuye 3aiicHeHHs: ABropu3aiii B Cucremi
neBHUX Aiii KopucryBada 3 BukoprctanHsaM CUCTeMH IIISXOM moaanHss OIHOPa30BOro KOy
HiATBEpKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHenHss ABropusaiiii B Cucremi
neBHuX Ai KopucryBada 3 BukopuctanHsM CUCTeMH IIISIXOM mogaHHsa OTHOPa30BOTO KOAY
MiaTBEpKEeHHs, oTpuMaHoro Bia banky KopucryBadem 3a nonomororo SMS-moBioMIEHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi BuOopy Kiientom [IBodakTopHOi
aBropu3auii BinnmoBimHux nid KopucrtyBauiB 3abesneuye KopucryBauam MOKIUBICTH
CTBOPEHHS 1 pe/laryBaHHS CITUCKIB KOHTPAreHTIB, HA KOPUCTH SIKUX J03BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB Kiienta 3 Bukopucranusam Tinbku EIT (6e3 moganns OqHOpa3oBOro Kouy).
[TigTBepmKEeHHS onepaliii CTBOpEeHHs ad0 pelaryBaHHs CIIUCKY TaKUX KOHTpareHTiB KiieHnTta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnooris, po3pobierna MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neueHHs Kiienty (Jeprkarento), MaKCHMallbHO BUCOKOTO PiBHS 3aXUCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi Iareprer 3 BukopucranHsMm BIIK Ta wmiHimizamii piBHS
HIaxpaicTBa 3a TakMMH omepauisiMu. L{g TexHosoris nepenbadae mepeBipKy 3A1HCHEHHS
onepariii 3 BukopuctanuaMm BIIK y mepexi IaTepHer, B T. 4. 3acobamu 1HTEpHET-OAHKIHTY,
JlepxateneM NUTSIXOM HaJCHIIAaHHS OJHOPA30BOTO Mapojs Ha HOMEp MOOLIBHOTO TenedoHy
Jlep>xarensi, BAKOPUCTAHHS SIKOTO (OJTHOPA30BOTO MAPOJIsi) € HEOOXITHUM JIJIS TIATBEPIKCHHS
JlepxateneM 3iHCHEHHS TaKoi omepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuia € CUCTEMOIO ONPUIIIOTHEHUX YMOB, SIKI PEryJIrol0Th HajaHHs bankoM Kiientam
bankiBChKMX TTOCIYT.

2.2. BignosigHo 1o oroopy mociyr ta IlpaBun bankom moxyTs HamaBatucs KiieHTy
HACTYIIHI BUU BaHKIBCHKUX MOCIIYT:

2.2.1. BiakpuTT4 Ta 3aKpUTTs [I0TOUHUX paxyHKIB, pO3PaxyHKOBO - KACOBE 0OCIyrOBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paxyHKIB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpojax, oOOMiH iIHO3EMHOT BaJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerymspHi miiaTexi;

2.2.9. o06cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJIi TOBOPOTHOI (piHAHCOBOT JOMTOMOTH)
B 1HO3E€MHI{ BalIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. nananns B kopuctyBanus Cendy.
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2.3. IlpaBusia He pEryniolOTh BifHOCMHM Mik bankom Ta KiieHTOM moq0 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKImo Ui HanaHHs baxkiBchbkoi mociyru KiieHT 3rimHo 3 mUMuU
[TpaBunamu, JloroBopom nociryr a6o 3aKOHOIAaBCTBOM Y KpaiHM Ma€ IOIaTH IIEBHUH TOKYMEHT
abo indopmariito, To orpuMati Taky bankiBcbky nmociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiienTtom ta bankom, a y BUnaakax,
0 BUIUIMBAIOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBigaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yxkmagenni mix bankom ta Kiientom JloroBopy mociyr, monoxenss [Ipaswi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y sIKocTi oro HeBiJl’éMHOI YaCTHHU
Ta CTAHOBJIATH HOro yMOBH. 3a3HaueHi yMOBH € THNOBUMH ymoBamu (cT. 630 LluBinbHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu moromkeni CTOpoHaMH 3 BiAXWIEHHSM BiJ] YMOB, BCTaHOBJICHUX
[IpaBunamu ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mocityr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO KoJekcy YKpaiHw).
bank BmnpaBi BimMmoBuTu Kiienty B ykianeHHi JloroBopy mociyr, skmo KiieHT npomonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumMu (opMaMu JOKYMEHTIB, a TakOXX B 1HIIMX
BUIIQ/IKaX, SAKIIO [1e BUILTUBAE 3 [IpaBui um 3aK0OHO/1aBCTBA.

3.4. ®aktom yknaneHHs Jloroopy mnociyr KiieHT 3acBiguye, 110 Ha MOMEHT TaKoOro
ykiaaeHHsa KiieHT o3HailoMuBes 3 yciMa nosoxxeHHsamu [Ipasui, Tapudamu, a Takox 1HIIUMU
JOKyMEHTaMH, iHpopMalli€lo, sKi po3MilieHi Ha [HTepHeT-cTopiHLi baHky Ta 3 ypaxyBaHHIM
SKUX HAJaroThCsl BaHKIBCbKI MOCIYTH, MOBHICTIO PO3YMI€ iXHIM 3MICT Ta 0e€33aCTeperxHO
MOTOJKYEThCS 3 HUMH.

3.5. Ilpum yknagenni JloroBopy mociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociyr cTaHOBUTh IPAaBOUYMH, 3MICT SIKOTO BHUKJIQJIEHUH B KUJIBKOX
JOKYMEHTaX, BKJIOUHO 3 mignucanumMu CtopoHamu yu CtopoHoro CTtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKiBChKMX mOCTyT Ha migcTaBi JJoroBopiB mociayr HEOOXiTHUM €
Ha/iaHHs KilieHTOM J10J1TaTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Haslae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHIM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKio Taki HasBHi). [Ipu HeBukonanHi Kiientom nporo 060B’s3ky bank
BrpaBi BigMoBuTH KitlieHTy B HaaHH1 BiANMOBIqHOT baHKIBChKOT MOCTyTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(rpyma BIAMOBITHOTO CErMEHTY O13HECY), sika BCTAaHOBIIOETHCSI BaHKOM, BUXO/SIUHU 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKHM 31iHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKIBChKI mOCTyry, Hajail — Jloroip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxnagenns CTopoHamH JOrOBOPY IIOAO PO3MiIlIEHHS OaHKIBCHKOTO BKJIAIy IMEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHS BriagHOro paxyHKy, Hajami
— JloroBip mo10 po3MimieHHs! 0aHKIBCHKOTO BKJIAY;
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3.9.3. yknagenns CTopoHaMu JOrOBOPY CTOCOBHO HanaHHs bankom KitieHTy B KOpHCTyBaHHS
inauBinyansHoro Cetidy, Hagami - Jloropip moa0 HaJlaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu JOTOBOPY 111040 00cIyroByBaHHs bankoM 3apIijiaTHOTO MPOEKTY
Kunienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknanenus CTOpoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBunamu;

3.9.6. nomanus Knienrom banky Ta, sximo ne sumaraerscs [IpaBunamu ta/abo CtangapTHUMA
dbopMaMu JTOKyMEHTIB, MOTOMKEeHHS baHkOM 3asBH/3asB, PO3MOPSAIKEHb TOILIO 3TiAHO 3
CrannaptHumMH (popMaMu TOKYMEHTIB.

3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta PO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIe B pasi ykinajenHus Ctoponamu JJoroBopy 0aHKIBCHKOTO PaxyHKY IIIJISIXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHTiB (JlomaTox Nel. mo
[IpaBuin).

bankiBceki mocnyru, Bu3HaveHi 1. 1. 2.2.3. rasu 2 po3ainy | nux IlpaBuin, HagaroThes
mumie B pasi ykiageHHs Crtoponamu JlOTOBOpY IOJO PO3MIIICHHS OaHKIBCHKOTO BKIIATY
nuiaxoM mianucanHs BianoBigHoi CranmaptHoi ¢dopmu nokymentiB ([Jomatku Ne 8.1.1.,
81.11,8112,812,813,814,8.15,8.16.,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, L0 PO3MIIIYIOTHCS 3
Bukopuctanasm Cuctemu, — EJ momo po3mimieHHs BkiIaay 3rigHo 3 [maBamu 6 ta 8§ Po3ainy
II ITpaBun Ta Ans BKJIAiB, IO PO3MILIYIOTHCS 3 BUKOpHUCTaHHSAM CHCTEMU OHJIAiH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpPHCTaHHSM BiAIMOBIIHOTO TPABOYMHY B EIEKTPOHHIA Qopmi,
chopmoBanoro 3acobamu Cuctemu onnaiH-0ankinry «KPEJJOBAHKY.

OO6cnyroByBaHHs 3a qomoMoror0 CHCTeMH 3IHCHIOETHCS JIMIIE 32 YMOBHU YKJIaJCHHS
Croponamu JloroBopy 0aHKIBCHKOTO paxyHKy abo JloroBopy mpo aucTaHIliiiHe OaHKiBCbKE
00CITyroByBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH IHCTaHIIHHOTO oOciyroByBaHHs «KitieHT-
Intepuer-bank («iFOBSy»)» mumsaxom mignucanHs CropoHamu BiamoBigHoi CTaHAapTHOI
dbopmu nokymenTiB ([logarok Nel. abo Jlomarok Ne 6.10. mo ITpaswn).

O6cnyroByBanHss 3a jomomoroto Cuctemu onnaitH-Oankinry «KPEJJOBAHK»
3IACHIOEThCS JMIIe 32 yMOBU ykinajaeHHs CropoHamu [loroBopy OaHKIBCHKOTO paxyHKY
nuisixoM nianucanas Croponamu BinosiHoi CtangapTHOi popmu fokyMeHTiB (lomaTok Nel.
1o TIpaBw).

Ilepexa3 roTiBKM 3JIHCHIOETBCS JiMIIEe 32 YMOBH YykiajneHHs CtopoHamu Jlororopy
0aHKIBCHKOIO paxyHKy abo JloroBopy npo nepekas roTiBKu HUIIXoMm mianucadHs CTopoHamMu
BinnoBiaHoi CtanaapTHOi popmu gokyMeHTiB ([Jomatok Nel. a6o [Jonatox Ne 4.3. no IIpaBumn).

OOcyroByBaHHsl 3apIjlaTHOTO TPOEKTY 3AIMCHIOETHCA JIMIIE B pa3l yKIAJACHHS
Croponamu JloroBopy o0OCIyroByBaHHsI 3apIIaTHOTO MPOEKTY ULUIAXOM IiANUCAHHA
Croponamu BianosigHoi CtannaptHoi popmu gokyMeHTIB (Jomarok Ne 5.1 go [Tpasuin).

bankiBcbki mocnyry, Bu3HaveHi 1. 1. 2.2.10. riasu 2 po3niny I mux IpaBui, HagatoTecs
mume B pasi ykianeHHs CropoHamm JloroBopy mIOJ0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Ceiidy nussxom mianucanas Ctoponamu BianoBigHoi CtangapTHOI Gpopmu
nokymeHTiB ([logatok NelO no IlpaBun).

bankiBceki mociyru, Bu3HaueHi . m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I uux IlpaBun, HamawThbes JHIlE 32 HASBHOCTI BiAKpUTOro HeoOXigHoro IloTtouHoro (-ux)
paxyHky (-iB) Kmienra B banky.

3.11. 3060B’s3anHs Ta BUMoru banky ta KiienTa 3a JloroBopaMu mociyr, B TOMY YHCI SIKi
BUHUKIIY Ha miacrtasi [Ipasun, Tapudis TOII0, IPUNTUHSIOTH CBOIO IO 3 MiJCTaB, BAZHAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /J[oroBopamu mociyr.

3.12. JloroBopH MOCIYT MPHUIHHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYCHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoio 3rojgoto Kiienta ta banky. ¥V
BUIIQ/IKaxX Ta B MOPAIKY, epeadaueHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moke OyTH NMPUIMHEHAa B OAHOCTOPOHHBbOMY mopsaaky Kiientom abo

15



bankowm. IniniroBanas Kiienrom npunuueHHs JloroBopy mociayr MOXKIIMBE JIMILE IPY HaJlaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MTPUITMHEHHS BiIMOBIIHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 oriaTu mociyr, Haxanux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSITH 1HIII
A1, 110 MArOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIIMOBIIHOMY paxyHKY, 3aMOpO)KEH1 (3yImWHEHi) BIAMOBIHO 0 3aKOHOJABCTBa y cdepi
[IBK/®T Tta/abo BHyTpimHiIX foKyMeHTiB banky 3 nmurans [IBK/OT.

3.13. byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TICJIA TPUIOUHEHHS HWoro [ii (po3ipBaHHS), MiUIATAIOTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX Takum JloroBopom nociyr. IIpununenss aii Jorosopy
mocnyr (Moro po3ipBaHHsS) TaKOXK, SKIIO IHIIE MUCHMOBO HE morojpkeHe CropoHamu, HE
3BLIbHsI€ CTOPOHHU BiJl BIJIMOBIAIBLHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJIO MICIIE i Yac Horo
i,

3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO 0 B pasi 3akpuTTs Bcix [lorounux
PaxyHKiB, 10 OyJIM BIIKPUTI 3TiTHO 3 HUM.

3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii 4ac.
Just 3pivicaensst KimientoMm posipBanHs [loroBopy 0aHKIBCHKOTO paxyHKY B OJHOCTOPOHHBOMY
MOPAIKY BiH 3000B’si3aHUil HajgaTu N0 baHky 3asBy mpo ne, cruiatuti baHky KomicidHi
BUHAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBaJIUCH),
[OTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O paxyHKY
3aboproBanicTh nepeq bankom 3a JloroBopamu mociyr Ta po3NOPSAUTHCS 3aTHIITKOM KOIITIB
Ha [lorounomy paxynky/IloTouHuX paxyHKax (SKILIO Taki OyayTh HAasBHI), BIAKPUTHX 3T1IHO 3
naHuM J{oroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KH 3TiHO 3
3aKOHOJaBCTBOM.

3.16. HoroBip mocmyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHBOIWO  baHKy:
- 'y Bumagkax, Bu3HaueHMXx 0. 54 Tnmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH Omepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIUTH a00 MOXe
MIPU3BECTH JI0 NOPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPXKAHUX 3JOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIoe Ta/abo Mae y cBOIM CTpykTypi Ta/abo IHIIMM YHMHOM IOB’sI3aHMH 3 ocoOamu,
criBmpans Ta/abo OyAb-IKUM 3B'I30K 3 SKUMH, Ha AYMKY baHKy, mpu3BOAUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 TPUHLIUIIOM
eKCTpaTEepPUTOPIATBLHOCTI Ta/ab0 MIKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOA0 MPOTHIIL
neramizanii (BiAMHBaHHS) JOXOJIB, OJEpXKAHUX 3IOYMHHUM MUISAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHILIECHHS,
- y BUIQIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy/1b-sKO1 10ii, pe3ysibTaTy abo 00CTaBUHU
BimHOCcHO KimienTta unm 3aivicHioBannx KitieHTom omnepariiit, o, Ha AyMKy banky, mMae abo Moxe
MaTH HeraTMBHMU BIUIMB Juid banky Tta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKE MPU3BECTU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kamitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHWITJIKaX, MepeadadyeHux 3aKOHOJIaBCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pasi nopymenns Kinieatom ymoB JloroBopy mociuyr.

3.17. bank BmpaBi mpunuHUTH J{OTOBIp TOCTYT (TIOBHICTIO 200 Yy BIAMOBIAHIA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 10 00CIyroByIOTHCS 32 TaKUM J{OrOBOpPOM IMOCIYT, y BUIIAJIKAX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui ta B iHmux Bumaakax, Bu3HaueHux [Ipasunamu,
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JloroBopoM mocayr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHUCII, IIJISXOM MHCHbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCbMOBOTO MOBigomiieHHs1 KiieHTa,
JloroBip MOCIyT BBOKAETHCS pO3ipBaHUM baHKOM 3 JaTy, 3a3HaueHOi baHKOM y BiJIIOBiTHOMY
MUCHbMOBOMY ITOBIIOMJICHHI ITPO PO3ipBaHHs, ajie He paHimie, 10 (1ecsaToro) KajieHIapHOTO THS
BiJI JaTH BiJIIPaBJIEHHS TaKOT'O MUCHbMOBOTO MOBigoMieHHs KiieHTy.

IIpu npomy:

3.17.1. CTopoHM AOMOBHJIMCH, IIO MOBiAOMIIEHHS banky mpo po3sipBanHs [{oroBopy mociyr
Mae Oytu Hanmicnane KilieHTy B MHCBMOBIN (€IEKTpOHHIN) (OpMiI HA OCTAaHHIO HAJICHKHO
noBinomieHy Kitientom banky anpecy ta/abo (1)1 €1eKTPOHHOTO MTOBITOMIICHHS ) €JICKTPOHHY
anpecy Kitienra.

3.17.2. B pa3i po3ipBanns bankom J[oroBopy nuisixom mucbMoBOTO noBigoMiaeHHs KiienTa, sk
Bu3Ha4eHO B 1. 3.17. I'maBu 3 Po3zminy I I[IpaBui, bank He 3000B’s13aHMI OOTPYHTOBYBATH YU
J0JIaTKOBO TMOsicHIOBaTH KilieHTY OOCTaBMHM 4M MiJCTaBU PO3ipBaHHS, JOCTATHIM € JIMIIC
nocwiaHHs Ha myHKT [IpaBwi, JloroBopy mociyr ta/abo CTaTTiO (Yd MYHKT) HOPMATHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBatu Jorosip mocmyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIIMOBUTHCS BiJ MPABOBIIHOCKH To1I0) 3a JloroBopom
TIOCTIYT.

TJIABA 4. OTIPWJIIOTHEHHS TIPABWJL. BHECEHHS 3MTH TA JONMOBHEHB
JIO IPABUJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankoMm mnuisixom posmimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajlbHOJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX Migpo3iiiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-O0ankinry «KPEJJOBAHKY.

4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo ponoBHeHb a0 [lpaBui. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTopiHui baHKy Ta/abo po3MillleHHS OroJjIolIeHb HPO Taki 3MiHU
Ta/ab0 JOMOBHEHHS y 3arajlbHOJOCTYIHUX MICISIX MPUMIIIEHb ONEpaliIiHUX Ta KaCOBHX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucreMy OHIIAHH-OaHKIHTY
«KPEAOBAHK» (st Kuienris, ski € kopuctyBayamu Cuctemu/CrucreMy OHIaH-OaHKIHTY
«KPEIOBAHK») He men, Hixk 3a 10 (1ecsaTh) KaleHAapHUX JHIB O MOMEHTY BBEJICHHS 3MiH
Ta/abo OTIOBHEHB B 110, a 111010 3MiH Ta/a00 JonoBHEHb 10 CTaHIapTHUX (GOPM JOKYMEHTIB
- HE MEHII HDX 3a JEeHb J0 MOMEHTY BBEACHHS B JiI0 3MIHEHHMX Ta/ab0 IONMOBHEHUX
CrangaptHux (opM TOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo gomoBHeHHsMHU 10 IlpaBun, KiienTt Bmpasi
BiIMOBUTHCS BiJl baHkiBchkoi mociyru/JloroBopy mociayr, MMCbMOBO TOBIIOMHUBIIH PO 1€
bank 1o orosomenoi baHkoMm naTé BBEJECHHS B J1il0 3alpONOHOBaHUX baHkoM 3MiH Ta/abo
nomoBHeHb 10 [lpaBun Ta BYMHUBIIK iHII [ii, BigmoBigHO 1m0 BuMor IlpaBunm abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIkuio a0 oroonieHoi baHkoM 1aTv BBEIEHHS B JIif0 3aITPOITOHOBAaHUX baHKOM 3MiH Ta/abo
nonoBHeHb 110 IlpaBun no banky He HaifILIO MUCHMOBE MOBIJOMIJICHHS MPO BiMOBY Bif
bankiBcpkoi mocmyru/JloroBopy mocinyr 3 MOCHJIAHHSM K Ha MPUYMHY BIJIMOBH Ha 3MIHHU
Ta/abo momoBHeHHs 10 [IpaBun Ta/a6o KimieHT He BUMHUB IHIMX HEOOX1THUX iid, BIIMOBIIHO
1o BuMor [IpaBuin abo 3akoHOaBCTBA YKpaiHH, TO TaKi 3MiHH Ta/a00 JOTTIOBHEHHS BBAKAIOTHCS
npuiiHaTIMH KitieHToM.

4.4, KnieHT HaJlae THCHMOBE MOB1IOMJICHHS TIPO BiAMOBY Bij bankiBchkoi mocimyru/loroBopy
MOCITYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH 0 [IpaBuil BUKIIOYHO Yy BiIIiICHHS
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banky, sike 3xilicHioe Oe3mocepenne oOciyroByBaHHsA Takoro Kiientra. B pasi HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBIJIOMJICHHS BBaXKAEThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3sB HOr0 10 yBaru sk HaJaHE HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3r0/ly Ha 3a3HAUCHHH B
nanii riai [TpaBuit mops0K BHECEHHS 3MiH Ta IONOBHEHb 10 [IpaBu, iHhopMyBaHHS TIPO 11€
Kiienta Ta npunuHeHHs: OTpuMaHHs baHKIBChKOI mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHamMu Ta/abo nornoBHEHHAMU 110 [TpaBui.

IJIABA 5. BUMOI'M JIO JOKYMEHTIB TA IHOOPMAIIIL, IIIO HAJTAIOTHCS
KJIEHTOM. ®IHAHCOBU MOHITOPHUHI

5.1. lna orpumanns bankiBchkux mocnyr 3a [loroBopamu mocnyr, KiieHT 3000B’s3aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIIOBITHO /O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTPIiIlIHIX T10KyMeHTiB baHky 3 muTanb (piHaHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sximo ocraHHii pO3MOBCIOUKYEThCsl Ha KirieHTa), BuHMaratumyThesi baHkoM st
Ha/IaHHS TakuX BaHKIBCBKMX MOCIYT, a TaKOX JUIsl BUKOHAHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopamu IMOCIyT, JJisi BUKOHAHHS bankom (yHKIiNA 10JaTKOBOT0/(hiHAHCOBOTO
areHTa, areHTa BaJIOTHOTO Harjsiay Ta cy0’€KkTa HepBHHHOIO (PiHAHCOBOIO MOHITOPHUHIY, a
TaKOX OyAb-iKi IHIN JOKYMEHTH, IO MOXYTh BuMmaraTucs bankom. JlaHi JDOKyMEHTH,
B1JIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YUHHUMHU (JIIHCHUMU) Ta aKTyaJIbHUMHU.

5.2. Bauk He 3IMCHIOE BCTAHOBJICHHS IIIOBUX BigHOCHMH 3 KimieHTaMM, MiSUIBHICTH SKUX
[IOB’s13aHAa 3 MOCTAYaHHSAM MOCIYT IOJO BIPTyaJdbHMX aKTHBIB, B TOMY YHCII 3J1HCHEHHS
NepeKas3iB Ta IJIATEXIB Y BIPTyaJIbHUX aKTUBaxX Ta/a00 IUIaTeXIB MOB’SI3aHUX 3 BIPTYyaJIbHUMHU
aKTHBaMH.

5.3. Kitient 3000B’s3aHnii HamaBaTH Ha BUMOry baHky iH(opMmarito Ta AOKYMEHTH IS
3aivicaenns HanexxHoi nepeBipku Kitienta/YnoBHoBaxkeHo1 ocodu KitieHTa, 3MicTy IisuibHOCTI
KJII€EHTa Ta HOro (piHAaHCOBOro CTaHy, IMOAATKOBOIO CTaTycy, CyTi, 3MICTy Ta IMIiJCTaB
3MIICHEHHS BIAMOBITHUX OIEpaliif, a TakoX IoAo imeHTudikamii ocib, Bix iMeHi abo 3a
JOPYUYEHHSM 4 B 1HTepecax sakux aie KimeHT npu npoBefeHH1 oneparlii, Ta 1H11y 1HpopMariio
YM JJOKYMEHTH BIJIOBIJHO J0 BUMOI' 3aKOHOJIABCTBA YKpaiHM Ta BHYTPILIHIX JOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHHIl y CTPOKM BCTaHOBJICHI 3aKOHOJABCTBOM 3I1HCHUTH
aKTyali3alio CBOIX JaHUX.

5.4. bank Moxe HanpaBuTH KiienTy/YnoBHoBaxeHiit oco61 Kinienta SMS-noBijomneHHs, Ha
HOoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3/AiHCHEHHI OCTaHHIX 3aXOAIB 3 imeHTH]IKaIlii,
Bepudikauii (axkryanizauii)/®@inancoBuii Homep Tenedony Kiienra-gpizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inenTudikaii). Y Bunaaky HeHamaHHs KiieHToM baHKy JTOKYMEHTIB/BiIOMOCTEH IS
aKTyamizamii JaHuX, baHk Mae mpaBo BIAMOBUTHCS BiJ HaJaHHS MOCIYT, 30KpeMa, Bif
mianucanHas 3asB, HagaHHsA goctyny B Cucremy «iFOBS», mpoBenmenns omepartii(ii) mo
paxynkam KirieHta, HamaHHS Bcix uyM okpemux nociayr B Cucremi «iFOBS», a Ttakox
MPU3YNUHUTU (TUMYAcOBO) BCl a00 OKpemi omepailii mo HUM Ta/abo 3aiicHUTH biokyBaHHs
IIK, BiamoBuTH B oOciyroByBaHHi Kiienty ta/abo 3akputu Paxynox/Paxynku. KitieHt
3000B’A3y€ThCsl HajjaBaTH baHKy TOKyMEHTH Ta iHQOpMAIIiIO sl OLIHKH ()IHAHCOBOTO CTaHy
Knienra, ananizy BiamoBinHocTi ¢iHaHcoBuX onepaiiii KimienTta #oro ¢inancoBomy cTaHy
Ta/abo 3micty aisibHOCTI KitieHTa (#oro couiagbHOMY CTarycy), s MiATBEpPIKEHHS
€KOHOMIYHOI JIOIUIBHOCTI (hiHAHCOBUX OMeEpalliii, 3 sSCyBaHHS JDKepesl MOXOKEHHs KOIITIB
(axtuBiB) Kienra.
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5.5. ¥V Bumaaky BHeceHHs Oynb-SKHX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oynu HagaHi
Kiienrom/YnoBHOBaskeHOI0 ocoOoro Kitienta mo banky, 30kpemMa B pa3i 3MiHH KIHIICBOTO
OeHediiapHOro BIaCHUKA, KEPIBHUKA, MiCLIE3HAXOKEHHS FOPUAMYHOI OCOOH, TPACTY, IHIIIOTO
MOAIOHOTO TIPABOBOTO yTBOPEHHsI, (I3MYHOI OCOOM-IMANPUEMIIS, 3aKIHYCHHS CTPOKY
(mpumnuHEHHS) Aii, BTPaTH YAHHOCTI Y BU3HAHHS HEIINCHUMH MOJIAaHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHY imeHTHiKamiiiHOrO nokymeHTa KitieHTa-¢i3nuHOi 0CcOOH-ITiApUEMIIS
/YnoBHoBaxkeHOi ocobu KitieHTa, BcTaHOBIIGHHs (akTy Haje:kHOcTi KiieHTa 10 momiTH4HO
3Ha4yI[0i ocoOu, wieHa ii ciM'i abo ocoOu, MOB'sI3aHOT 3 TMOJITUYHO 3HAYYIIOK 0CO00I0, a00
HAJICKHOCTI KIHIIEBOTO OeHediIiapHOro BIACHUKA 0 TMOJITUYHO 3HAYYIMIOi 0coOH, wieHa il
ciM'T abo 0cobw, MOB'sI3aHO1 3 MOJITHYHO 3HAUYIIO 0CO00I0, a TAKOXK TP BUA4l/CKacyBaHHI
Krientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTh MOBHOBAXEHHS YIOBHOBAKEHOI
ocobu Kirienra, KimieHT moBuHEH MPOTATOM ITSITH poOOYMX JTHIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iH(oOpMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPHKYIOTh,
B HaJIeXHIN hopmi.

5.6. V Bunanky HenoBigomieHHs Kiienrom banky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpallii) KOpECIOHAEHLIs BBaXA€ThCsl HarpasiieHO bankoMm Ta oTpumanoro Kiientom
HAJICKHUM YHHOM, SIKIIO 11 OyJI0 HampaBJIeHo 3a aapecoro KitienTa, 3a3HaueHO0 B YKIIaICHOMY
Jorosopi nocnyr/Yrojai abo B OCTaHHROMY NMUCbMOBOMY TOBigomieHH1 KiieHTa moa0 3miHu
azipecy (SIKIIO 1HIIHMH croci0 MmoBigoMiIeHHS He nepeadadeHuii JJoroBopom).

5.7. Yci nonani KiieHTOM AOKyMeHTH MOBUHHI OyTH OdOpMIIeHI HaleKHHUM YUHOM Y
BiJITOBIHOCTI IO BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTH, a Kiient, YmoBHoBaxeHa ocoba KiieHTa 3000B’s13aHi
noxaty iHpopMmarito (odimiiiHi JOKYMEHTH), HEoOXimHy (HEOoOXimHi) M 3aiHCHEHHS
HanexHoi mepeBipkw;

BCTaHOBJICHHS KiHIIEBOro OeHediniapaoro BnacHuka Kiienra abo HOro BiJICYTHOCTI, Y TOMY
YHCIIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, L0 AAIOTh 3MOTY
BCTAHOBUTH KIHIIEBOro OeHedillapHOro BJIACHHMKA, Ta BXKUTTS 3aXOAiB 3 BepHdikalii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJIEHHS (PO3YMIiHHS) METH Ta XapakTepy MalOyTHIX IUIOBHX
BIIHOCUH a00 mpoBeAeHHA (IHAHCOBOI ormepallii; NPOBEIACHHS Ha IOCTIMHIN OCHOBI
MOHITOPUHTY IUIOBHX BIJIHOCHH Ta (piHaHCOBMX omepauiii KiieHrta, 1m0 3aiHCHIOIOTHCS y
MpoLeci TaKUX BIJHOCHH, IIOJI0 BIANOBITHOCTI TaKUX (DIHAHCOBUX omnepaliil HasBHIN y banka
iHpopmanii npo KiieHTa, ioro nisibHICTh Ta pU3MK (y TOMY YHCI, B pa3l HEOOX1AHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIlepalisiMi); 3a0e3MeUeHHs] aKTyalbHOCTI
OTPUMaHUX Ta ICHYIOUHX JIOKYMEHTIB, AaHuX Ta iH(opmauii mpo KiieHta), a Takox s
BUKOHaHHs baHKOM 1HIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta pOTUI1s Jeraii3amii
(BIIMUBAHHIO) JI0XOJIB, OAEP)KAHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOpPH3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HHUILIEHHS.

5.9. ¥V Bumnajky, SKIio:

- 3aiiicHeHHs ineHTU(iIKaIii Ta/ado Bepudikarii KieHnra, a Takok BCTAHOBIICHHS JJAaHUX, 110
Jal0Th 3MOT'Y BCTAaHOBHUTHU KiHILEBUX OeHe(illlapHUX BIACHUKIB, € HEMOXKIMBUM a00 SKIIO Y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€ Bij BIIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMI pu3uK abo KiieHToM He HagaHO HEOOXiIHUX
qutst 3aivicHenHs Hanmexxnot nepeBipku KitieHTa JTOKyMEHTIB YM BIJOMOCTEHH;

- KimienToM um #ioro YoBHOBa)X€HOIO 0c00010 MoaHO 10 baHKy HeT0CTOBIpHY iH(pOpPMAIIiF0
abo 1HpopMallito 3 METOI0 BBeJIeHHS baHk B oMaHYy;

- BUSBJICHHS Y TIOPAJKY, BCTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢iHancoBa ycTaHOBa,
3 SIKOI0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYy€
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;

- 3/1licHeHHs iAeHTudikaiii ocolu, BiJ iMeHI ab0 B 1HTepecax SKOi MPOBOAUTHCS (iHAHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIIEBOro OeHediliapHOTO BIaCHHKA 200 BHT0JI00AEp)KyBayda
(BuromoHaOyBada) 3a (piHAHCOBOIO OIEpaIli€l0 € HEMOXJIMBUM, TO baHk 3000B’s3aHMiA

19



Bi/IMOBUTHCS BiJ] BCTAHOBIEHHS (MIATpUMAaHHS) MIOBUX BimHOCHH/BiaMoBUTH KilieHTYy y
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCI IUISIXOM PO3ipBaHHS JIJIOBUX BiJHOCHH,
3aKpUTTS PaxyHKa/BiIIMOBHUTHUCS Bijl MPpOBEACHHS (iHAHCOBOI orneparii.

bank Mo’xke BIIMOBUTHCS BiJl MPOBEISHHS MiA03piioi (iHAHCOBOI omepalii y pasi
HAsSBHOCTI Mi103pu a00 HASIBHOCTI JOCTATHIX IMiJICTaB JJIS MiJO3pPHU, IO BOHA € PEe3yJbTaTOM
3JIOYMHHOT JIsITHOCTI a00 TMOB’S3aHI YW CTOCYHOThCA (DIHAHCYBaHHS Tepopu3My ado
(iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIICHHS.
5.10. bank Moxe B mnepend0adyeHOMY UYMHHMM 3aKOHOJABCTBOM HOPSAKY INPHU3YNUHUTH
/3ynuHUTH 31iHcHeHHs (iHaHcoBOi ((piHaHCOBHX) omepanii (omepariil), BIAMOBHTHUCS Bif
BCTAHOBJICHHS (MIATPUMaHHS) AUIOBUX BigTHOCHH/BimMoBHTH KimieHTy y BiakputTi PaxyHka
(oOcnmyroByBaHHi), B TOMY YHCJII LUIAXOM pO3IpBaHHS UIOBHX BIJHOCHH, 3aKpUTTS
PaxyHnka/BigMOBUTHCS Bia TpoBeIeHHS (iHAHCOBOI oOmepallii, a TaKoX 3acTOCYBaTH 1HIII
3aX0JM TIEPECTOPOTH TPU HASBHOCTI MiJACTaB, mnependadeHux: 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHAIK0 Jieradizamii (BiIMHBAHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHUM
HUIIXoM, (iHAHCYBaHHIO TEpPOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTrO
3HULIEHH»; 3akoHOM YKpainu «IIpo cankuii»; HopmaTuBHUMU akTamMu HalioHaneHOro GaHKy
VYkpainu, fKi peryirolTh 3IiHCHEHHs OaHKaMHu (H)iHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH
JnokyMeHTamMu baHky 3 muTaHp 31ilicHeHHs (DiHAHCOBOTO MOHITOPUHTY a00 IHITUMH HOpMaMHu
YHMHHOTO 3aKOHOJIAaBCTBA YKpaiHH Ta MIXXHAPOIHUX JOTOBOPIB YKpaiHU.
[TpusynuHenHs GiHaHCcOBOI ornepallii BifOyBaeTbCs y HACTYITHOMY MOPSAKY:
1) y pa3i BusiBiieHHst bankowm 30iry qanux ydacHuka (hiHaHCOBOT oreparlii, oo sskoro B banky
HeMae ieHTU(iKaiifHNX JaHWX, JTOCTATHIX JJIsS CIIPOCTYBAHHS/MIATBEPIKCHHS TOrO (hakTy,
10 y4acHHK (piHaHCOBOI omeparii € 0c000r0, BKIIOUEHOIO /10 MEPENTiKy TEPOPHUCTIB, 3aIUTYE
JOJaTKOBY 1H(OpMAIito 1715 3aBEPIICHHS aHali3y Ta MPU3YIUHSIE HA CTPOK:
- 10 HE MEPEBUINYE TPHOX POOOYMX IHIB i3 MOMEHTY BHUSBICHHS 30iry - sl (JiHAHCOBHX
ornepauiil y Mmexxax YKpainu;
- 110 HE MEePEBUIILYE I'ATH POOOUYUX JIHIB 13 MOMEHTY BUSBJIEHHS 301TY, - ISl TPAHCKOPIOHHUX
(biHaHCOBUX omepaii.
Sxuio B gani ctpoku baHk He oTprMaB iHpOpMaIlii, JOCTaTHBOI 111 CIPOCTYBAHHS TOTO PaKTy,
10 0co0a € BKIFOYEHOIO JI0 TIEPETTiKy TEPOPUCTIB, TO OAHK 31HCHIOE 3aX0/IH 13 3aMOPOKEHHS
aKTHBIB, IO € TPEIMETOM TaKoi (PiHAHCOBOI oreparrii.
2) baHk y eHb BUHUKHEHHS MOTHBOBaHHX MiZ03p Y BHKOpUCTaHHI BaHKy IUis MPOBEICHHS
HE3aKOHHUX omepauiid 3Bepraerbcd A0 KiieHTa uisi  OTpUMaHHS — MIATBEPAHMX
JIOKyMeHTiB/iHopMarii Ta/abo po3'ICHEHHs MO0 OKpeMHUX (IHAHCOBHX omepaliil 1 He
Mi3HIE JBOX poOouMx AHIB micias JHS oTpuMaHHs Bin Kiienta/YnoBHOBaXkeHOi ocobu
Knienra iHdopmanii/nokymMeHTiB Ta/abo po3'sicHeHHs, ab0o BIJIMOBM Yy HaJaHHI TaKoi
1H(pOpMallli/TOKyMEHTIB, 3alUTyBaHUX bBaHKOM 30Kpema [isi BCTAHOBJIEHHS METU Ta CYTi
¢inaHcoBUX omepaliif, iX BIAMOBIAHOCTI (PIHAHCOBOMY CTaHy Ta/a00 IisUIBHOCTI KII€HTa,
JDKepena KOIUTIB, MOB'I3aHMX 3 (IHAHCOBUMHU omepalisMu, baHk BiJTHOBIIOE MpoOLETYpPY
npoBesieHHs (hiHaHCOBOT omeparlii, sika Oysa npu3ynuHeHa, abo npuitmMae pileHHs Ipo BiAMOBY
y 11 371iiCHeHH1/T1 3yTMHEHHS.
[Tpu3ynuHeHHs/3ynMHEeHHS 31CHEeHHS (JiHAaHCOBUX OIepalliif, BiIMOBa BiJl iX mpoBeIeHHs a00
BIZIMOBa BIJ BCTAHOBJICHHS (TATPUMAaHHS) AUIOBUX BIAHOCHH (B TOMY YHCII MIISTXOM
pO3ipBaHHS ITOBUX BIIHOCHH), 3A1MCHEHI BIIMOBIIHO O YHMHHOTO 3aKOHOJABCTBA Y KpaiHU Ta
MDKHApOAHMX JIOTOBOPIB YKpaiHH, BHYTpIlIHIX ToKyMeHTiB banky 3 [IBK/®T, BukmtouaroTh
BIJIMOBiAANbHICT, baHKy 1 WOro MpalliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS
BIIMOBITHUX 3000B's13aHb niepe Kimientamu.
5.11. baHk MOXe BIIMOBHUTHCS BiJl BUKOHAHHS OY/b-sIKOTO HajaHoTo KilieHTOM Opy4eHHs,
3asBU TOIO, SKIIO MIAMKCH HAa TaKUX JIOKYMEHTaxX HE BIJMOBIJTaTUMYTh 3pa3Kam ITiJIUCIB,
HajaHuM 110 banky, a6o B baHKy € CyMHIBH 11010 1M ICHOCTI JJOKYMEHTY.
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bank He Hece BiAmoBinanpHOCTI nepea KimienToM Ta/abo nepen 0yb-IKOK TPEThOIO 0CO00I0
CTOCOBHO HACJIJKIB BITIMOBHM BHKOHATH BKa3aHl BHUIIE JOKYMEHTH. baHk He BiamoBimae 3a
HACJIIIKA BUKOHAHHA Oylb-SKUX HENpaBAUBUX, GabCU(piKOBaHUX a00 HEAIMCHUX JOpYUYEHb,
Haka3iB, 3asjB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bij KirieHTa, 3a BUHATKOM BHMAJAKY, KOJIH
BCTaHOBJICHO, 1[0 baHK MpPUITyCTHUBCS MOMUJIKH B NEPEBIpIi TaKUX JOKYMEHTIB HaBMHUCHO 1
Taka MOMMJIKa CIIPUYMHUJIA BArOMHI HeraTUBHUH BIUIMB Ha KitieHTa.

5.12. Bank BianosinHo 10 HOpM IlogatkoBoro kogekcy YKpaiHu € (piHaHCOBHM areHTOM, Ta
3apeectpoBanuii Ciyx6o0r0 BHyTpimHiX moxosaiB CIIIA (Internal Revenue Service, IRS) sk
¢inaHcoBa ycraHoBa-y4yacHHUK. BiamoBigHo 1o nonoxensb [logatkoBoro xonekcy Ykpainu ta
Yronu Mix ypsagom Ykpaiau ta Ypsgom Crnonydenux [lItaTiB AMepuky JUIsl MOJTIIIICHHS
BUKOHAHHS MMOJATKOBHX MPaBWI i 3acTocyBaHHs nosiokeHb 3akoHy CIIIA «Ilpo momaTtkosi
BuMoru a0 iHo3eMHHX paxyHKiB» (FATCA), bank 3000B’s3aHUil BXKHBAaTH 3aXOAH IS
BUSIBJICHHS IMiJ3BITHUX PaxyHKIB 1 mepeBipku CTaTyCcy MOJAaTKOBOTO PE3HUICHTCTBA BIACHUKIB
(hiHaHCOBUX PaxyHKIB Ta KiHIIEBUX OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB
(biHaHCOBUX paxyHKIB (B T.4. 3ax0iB 11t norpuManHs Bumor FATCA).

5.13 Kiient ta/abo YnoBHoBaxkeHa ocoba Kiienrta 3060B’s13aHi HafaBatu banky iHpopmariito
npo ix Cratyc momaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmoBHOBaxeHa ocoba KiienTta
3acBimuye 1 rapantye, mo Kiient ta/abo YnoBHoBaxeHa ocoba KiieHTa He € moaaTkoBUMU
pesunentamu CIIA (sikmio ixma indopmaris He Hagana KitieHToMm Ta/abo HOTO TOBIPEHOIO
ocoboro n0 banky B muchbMOBiH (opwmi, IO 3acBiiueHa HAIEKHUM YUHOM, pazoM i3
3aIOBHEHOO BiAMOBITHO 10 BUMOr Ciyx0u BHyTpimHiX noxoniB CIIIA dopmoro W9 Ta/abo
iHIMMHA GopMaMH 13 3a3HAYCHHAM 1leHTU(IKALIiHOrO HOMepy IuiaTHuka noaatki CIIIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (opMy moOmaHHs Takoi iHQopmamii Ta
HEOOXiHICTh BUTPeOyBaHHS JOAATKOBHX JTOKYMEHTIB, IO MiATBEP/UKYIOTH HasBHICTH abo
BIJICYTHICTbH BiIMTOBITHUX ()AKTIB).

5.14. Kiient ta/abo YnoBHoBaxkeHa oco0a Kiienta 30008 s13aH1 mpoTsirom 10 pobounx aHIB
npoindopmyBatu bank mpo 3miHy HajaaHoi iHQopmaii o0 cBoro CraTycy MmoJaTKOBOTO
pe3uaeHTCTBa, Ta y pasi HaOyTTs Crarycy mogatkoBoro pesuneHtctBa CIIIA mpotsrom nii
Horosopy, Kiient Ta/abo #ioro moBipeHa ocoba 3000B’s3aH1 Hagatu A0 banky dopmy WO,
Ta/abo iHmI ¢opmu, 3aTBepykeHi baHkoM, 13 3a3HadyeHHAM 1JeHTH(]IKaLIHHOTO HOMEpY
riatHuka noaatkiB CLIA (TIN (SSN, ITIN)) KnienTa ta/abo nosipenoi ocodu Kiienra.

5.15. Sxmo Knient abo YnoBHoBaxkeHa ocoba KiieHnrta nmpotsrom 15 qHIB 3 AHS OTpUMaHHS
3anuty baHky He Hajganu HeoOXigHOI 1H(opMauii st Bu3HaueHHs CTarycy MOAAaTKOBOIO
pe3ueHTCcTBa, popmH, ki Oynu HagaHi KiieHTy ais 3anoBHeHHs, a0o Oyso BUABIEHO (BakT
HaJlaHHA HEIOCTOBIpHOi 1H(oOpMAaIi JJis BCTAaHOBJCHHS MiA3BITHOCTI paxyHka/ CraTycy
MOJIATKOBOTO PE3UJIEHTCTBA, baHK Mae MpaBO 3 METOK JOTPUMAaHHS BUMOT IMOJATKOBOTO
3akoHoAaBcTBa, B T.4. FATCA, 3akputu Bci abo okpemi paxyHku Kiienra ta/abo BiaMoBUTHCS
Bil HamaHHsA Tochyr 3a JloroBopom, mpoBeleHHS omepariid 3a paxyHkamu KiieHTa 4u
MPU3YNMHUTHU (TUMYACOBO) onepallii 3a HUMH, Ta/adbo posipsatu Jlorosip nociyr. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHiJKU, SKi BUHUKIW y 3B’A3Ky 3 BiaMoBoro KitieHTa
HaJlaBaTH 10AaTKOBY iH(opMaIlliro mpo cede Ta/abo CBOiX JOBIpEeHUX 0Ci0 3 METOIO TOTPUMaHHS
BuMor FATCA, HafgaHHs HETTIOBHUX a00 HEJJOCTOBIPHHUX BITOMOCTEH.

5.16. KiieHT po3ymie Ta mpuiiMae yci pWU3WKHA, B TOMY 4YHCIi (piHAHCOBi, MOB’si3aHi i3
HegotpuMmanasM Kiientom abo VYmoBHoBaxkeHOl0 ocoboro Kiienra Bumor FATCA Ta
BimmoBowo KitieHta Big HamaHHs 1H(oOpMaIlii, MO 3anuTyeTbesi bankom, abo BYaCHOTO
MOB1IOMJIEHHSI ITPO 3MiHHM cBOro CTaTycy MOAATKOBOTO PE3UIEHTCTBA.

5.17. Bank He Hece BianmoBigansHOCTI Tiepea Kiientom, YnoBHOBaXxkeHO0 ocoboro KitieHTa,
Horo KOHTpareHTamu 3a OyJb-sKi YTPUMaHHs, CaHKI[l, OOMEXKEHHS Ta iHIII HeraTHBHI
HACJI1JIKH 111010 paxXyHKiB, IPOIIOBUX KOIITIB Ta Olepalliif 3a paxyHkamu takoro Kiienra, ko
TaKi HACIIIJIKU TTOB ‘s13aHi 13 BUKOHAHHSIM baHKOM BJIacHUX 3000B’s13aHb K (DiIHAHCOBOTO areHTa
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(B T.u. B pamkax FATCA), 30kpeMa 3 po3ipBaHHSIM JJOTOBIPHHUX BiIHOCHH, a TAKOX 3a Oy1b-sKi
OB’ s13aH1 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax Bukonanus bankom ¢ynkuiit pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3miiicHioBatH noropipHe crnucaHHs (y T.d.
cucremMatuyHe (ABa Ta Oumbiue pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HeoOXigHOMY s BuUKOHaHHA BuUMOr FATCA (unHHHUX Ha
MOMEHT 3/11iiCHEHHS BiIIIOBITHOT'O CIIMCAHHS) Ta epepaxyBaTH Bianosiani komti Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH [0 iHO3EMHHUX
paxynkiB" CtaTyc MoAaTKOBOrO PEe3UICHTCTBA — iH(pOPMaLlis 00 peecTpallii 0coOu B IKOCTI
IUIATHUKA I[OJATKIB BIAMOBIZHO 1O 3aKOHOJABCTBAa IIEBHOI JEpXKaBU 13 3a3HAYCHHSIM
imeHTHdIKaifHOr0 HOMEpY IUTATHUKA TMOAATKiB, 30Kpema, iHQopmaris Tpo CcTaryc
noaatkoBoro pesunenta CHIA BignoBigHo no BuMmor FATCA Oyap-sikuii paxyHok Ciyx0Ou
BHyTpimHiX goxoaiB CHIA abo Ha Oyap-skuii iHIIMI paxyHOK, Bu3HaueHH Ciry:x0010
BHyTpimHiIX qoxonis CIIA.

5.19 B minsx BukoHanHs bankom ¢yHKIii (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBakena ocoba Kitienra Hagae banky 103Bin Ha po3rosomieHHs iHdopmarrii
mono Kiienta/YnoBHoBaxkeHoi ocoOu KimieHTa, sika MICTUTh OaHKIBCHKY TaEMHHUIIIO,
nepcoHanbHi naHi Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociayr abo B 1HIIKX JIOrOBOpax (3asBax, MPOTOKOJIAX, TUCTaX) baHky 3
KiienToMm, neHTpanbHOMY OpraHy BHKOHABUOi BiIagu YKpaiHHM, IO peani3ye Nep>KaBHY
MOJIATKOBY TOJIITUKY, IHO3EMHOMY TOAaTKOBOMY OpraHy, y Tomy uucii Ciayx0i BHYTpIiIIHIX
noxonuiB CIIIA, Ta/abo iHO3eMHUM MOJIATKOBUM areHTam, 3000B’3aHUM yTPUMYBATH 1HO3EMHI
nonaTtku Ta 30opu 3riqHo FATCA, Ta/abo ocobam, mio npuitMaroTh y4acTh y IepeKasi KOIITIB
Ha paxyHku Kiienta (Hampukiaa, GaHKamM-KOPECHOHIEHTaM), Y BUMAJAKaX, mepeadadyeHux
FATCA a0o iHIIUMH MDKHApOJHHMH JIOTOBOPAaMH, IIO MICTSTh TOJOXKEHHS IMPO OOMiH
iH(popMalliero I TOJATKOBUX IIiJIed, 3rojla Ha 00OB’SI3KOBICTh SIKUX HagaHa BepxoBHOIO
Panoro Ykpainu, abo ykiiageHuMH Ha iX MiJCTaBl MDKBIIOMYUMU JJOTOBOPAMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iHpopmMarlii npo ocody KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ocid, B TOMy
YHCII TUX, K1 OB’ sA3aHi 13 KirieHToM;

0) pO3KpHUTTS BIIOMOCTEH, sIKi cTOCyrOThcsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATHCS 10 OAHKIBCHKOI TAEMHUIIl Y BUIAKAX, MEpeI0AYeHUX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HaJaHHS Ha BUMoOry baHky iHpopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJi 3A1MCHEHHA
Hanexnoi mepesipku Kiienta (fioro YTHOBHOBak€HMX 0cCi0) Ha BHKOHAHHS BHMOT
3akoHoAaBcTBa y cepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/DT;
r) HajaHHsa banky iHopmallii Ta TOKyMEHTIB PO BIACHUHN CTAaTyC MOJIaTKOBOTO PE3UACHTCTBA
Ta CTaTyC IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIIO 1 JOKYMEHTH, HeoOX1/IHi I BUKOHaHHS bankom
¢byHKIiH (iHAHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIKHApOIHOIO JIOTOBOPY, IO MICTHUTH
MOJIOKEHHS PO 0OMiH iH(OpMaIli€ro JUIsl MOAATKOBUX LN, 3ro/1a Ha 000B’I3KOBICTh SIKOTO
HagaHa BepxoBHoro Pamoro VYkpaiawm, abo ykiageHOro Ha HOTo IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX 1s 1iieit [IBK/OT; .

5.21. ®akrom yknanenss [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUITMHUTH BU3HA4YeHi JoroBOpoM MpaBOBiTHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 manoro
Pozniny.

5.22. YV pa3i "HenamanHs KiieHTOM, SKHW €/KiHIIEBHM OcHEediIiapoM SKOTO € TOJITHYIHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB'sI3aHa 3 MOJITHYHO 3HAYYNIOK 0C000I0, B
po3ymiHHI 3akoHy Ykpainm «[Ipo 3amoOiraHHs Ta NpOTHAIO Jierami3aiii (BiIMHUBaHHIO)
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JOXOMIB, OJEP)KAaHUX 3JOYMHHUM IIISIXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHIO 30p0Oi MacoBOTO 3HUIIECHHS, 1H(QOpMAaIlii, TOKYMEHTIB JJi1 BCTAHOBIICHHS
JpKepera cTaTkiB (baraTtcTBa) Ta/abo mKepena KOIITIB, 3 IKUMU OB’ i3aH1 I1I0B1 BITHOCHHU Y1
omepariii 3 TakUMH oco0aMu, MpOTAroM 14 KaleHJapHUX AHIB 3 JHS, KOJM BOHU Oy
3atpeOyBani bankom, Ctoponu y3rojunu npu3ynuHuTH bankom oneparii 3a Paxynkom/-amu
Ta MPU3YNHUHATH 3iHcHeHHs po3paxyHKiB o BIIK (3a6mokyBatu BIIK) Kiienta 1o MmomeHTY
OTpUMaHHS BiIMOBIIHUX JTOKYMEHTIB, aje He AoBIIe HiX Ha 30 kaneH1apHuX AHiB. baHk Moxe
BIJIMOBHUTHCS BiJl BCTAaHOBJICHHS (MIATpUMaHHS) IUIOBHX BiJHOCHH/BIIMOBUTH KitieHTy Yy
BigkpuTTi PaxyHka (oOciyroByBaHH1), B TOMY YHCIi HUIIXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpuTTS PaxyHKka/BiAMOBHUTHCS Bija MpoBeaeHHs (iHAHCOBOI omepallii, y pasi, KOJIu TepMiH
HeHanaHHs KiieHToMm, skuii/KiHUeBUM OeHediliapHUM BIACHUKOM SIKOTO € MOJITHYHO
3Hauyma ocoba, wieH il cimM'i abo oco0a, MoB'3aHa 3 TOJITUYHO 3HAYYIIOK O0CO0O0¥0,
3arpebyBaHnX baHKOM TOKyMEHTIB, siKi O MiATBEPKYBaIHM MOXOKEHHS CTaTKIB (0ararcTaa)
Ta/abo KOUITIB, MOB'A3aHKX 13 (PiIHAHCOBUMU OlepalisiMu, nepeBuinye 30 kaleHIapHUX JTHIB.
Yxnanenns JloroBopy mociyr 3 KitieHToM, skuii/KiHIIeBUM OcHEiliapHUM BIACHUKOM SKOTO
€ MOJITUYHO 3Hauyla ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OZCP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJIEHHS A1TOBHX
BimHocuH. bank He yxmamae [orosip mocmyr 3 Kiientom, sikomy Oylno BCTaHOBJIEHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YIUHSATH OIepallii, IKIIo:

a) Taki (hiHaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIliero (BiIMUBAHHSM) JIOXO/IB,
OJIep’KaHUX 3JIOYMHHUM LLISAXOM, a00 (iHAHCYBaHHSM TEpOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢QinancoBa omepailis 3OiIHCHIOETHCS Bi iMeHI abo B iHTepecax OCOOHW, MIONO SKOi
3aCTOCOBAHO BIJMOBIHI OOMEXyBallbHI 3axoAM (caHKIi), 3riiHO 3akoHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHCHHS KPHMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOTr0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHs TOIO) BU3HAYal0ThCsl bBaHkoM caMocCTiiHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCA B 3arajbHOJOCTYIHHX MICISIX NPUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMH 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llisxom mpuennanns no mux [IpaBwr KitieHT miaTBEpKyeE, IO BiH 0O3HAHOMIICHUH Ta
3rojieH 3 nitounMu Tapudamu.

6.6. bank mMae paBo B Oyb-sSKHI 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudwu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM MO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJEHUM MiX
Croponamu J[oroBopoM Iio10 po3MillleHHsI OaHKIBCHKOTO BKJIa1y), B MOPSIIKY, BU3HAYCHOMY
numu [IpaBunamu, 3a BUHATKOM BHUIMA/KIB, epeadaueHux numu [IpaBunamu.

6.7. bank He mizHime, HiX 3a 10 (1ecaTh) kanenaapauX AHIB (30 (TPUALATH) KaJCHAAPHUX JTHIB
— y BuUNAAKy BcTaHOBieHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
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KaJICHIAPHUX JIHIB — Y BUMAJKY 3MIHH MPOLEHTHOI(-UX) CTaBKU(-0K) MO BKJIaJaX Ha BUMOTY)
Ta/ab0 y BUMaakax, nepeadavenux m. 7.6 rmaBu 7 posainy | mmx IlpaBun, go maru, 3 sSKoOi
3acTOCOBYBAaTUMYThCSI HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICHAX MPHUMILIEHb ONepauiiHux abo KacoBUX Miapo3niiiB banky
(BIIALICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Tal/abo

- yepe3 Cucremy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amummae 3a co00r0 MpaBO 3acTOCOBYBATH iHINI CIIOCOOM TMOBiTOMIICHHS
Kitienra mono BcranoBineHHs/3MiHu Tapudis.

6.8. ¥V BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YHMX Ta/ab0 BBeJeHHAM HOBHUX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natu BBeNeHHS B Jif0 3MiH/momOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nociayru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Tpo Iie baHK 1 BUMHUBIIN
=TI 11ii, BigmoBiaHO 10 BUMOT [IpaBui abo 3aKkOHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHHs n0 orosomieHoi baHkoM nmatu BBeIEHHsS B JAit0 HOBUX Tapudis Bifg
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loropopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiMOBIAHO 70 BUMOT [IpaBmir abo 3aKOHOJABCTBA YKpaiHH, BBAKAETHCS BOJICBUSBIICHHSIM
sroau KiienTa Ha Taky 3MmiHy.

KitieHT Hazjae CBOE MICHMOBE TIOB1IOMJICHHS TIPO BiIMOBY Bijl bankiBcbkoi mocimyru/JloroBopy
MOCITYT y 3B’SI3KY 13 HE3rO00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHKIIOYHO 10 BIAIJICHHS
banky, sike 3miiicHIOE Oe3mocepenHe oOciyroByBaHHsS Takoro Kimienta. B pa3i HamaHHS
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMIIEHHS He [0 BigaiieHHs baHky, ske 3MiiicHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sik HaJlaHy HaJEXKHO.

VY Bunanky Hesroau KiieHnta Ha camocTiiiHy 3MiHy baHKOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA MIPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMYy r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nocayr KimieHT miaATBepKyE CBOIO 3ro/ly Ha 3a3HAYCHHUN
B naHii riasi [IpaBuit mopsiiok 3MiHM Jit0UnX Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YUCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopoM II0J0 pO3MillleHHsI 0aHKIBCHKOTO BKJIay), iHGOpPMYBaHHS PO IIe
KiienTa Ta mpunuHeHHsS OTpUMaHHS baHKiBChbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMM Ta/abo AonoBHEHHAMU 10 Tapudis.

6.11. He3Baxkaroum Ha BUKJIaJIeHUH BUIIE B I1i# T1aBi ganux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOIICHTHOI CTAaBKH 110 CTPOKOBOMY BKJIAy 3a OY/b-IKHM YKJIaAeHHM Mixk CTOpOHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, nmirodoro 3akoHoaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknagennMm 3 Kimierrom [loroBopoM om0 po3MimieHHs OaHKIBCHKOTO BKJIaay, MPO IO
noBigoMisie KitieHTa peKkOMEeHJOBaHUM JIMCTOM 3 TOB1IOMIJICHHSIM ITPO BPYUYEHHS Ta HAJCUIIAe
MIPOEKT JI0TOBOPY MPO BHECEHHA 3MiH 710 J[oroBopy mioo po3MilieHHsI 0aHKIBCHKOTO BKJIaay
He MeHI, HiX 3a 10 (gecsiTh) OaHKIBCHKUX IHIB 0 MPOMOHOBAHOI aTH BCTYIY B CHJY IIUX
3MiH.

6.11.1.1. Kmient 30608’ s13anuit ipoTsiroM 10 (necsaTu) KaneHaapHUX JHIB BiJ THS HaJACUIAHHS
baHkOM TOBiJIOMJICHHSI 3’SIBUTHCH 10 baHKy I YKIAJACHHS BiIIOBIJIHOTO JOTOBOPY TPO
BHECEHHs 3MiH 70 JloroBopy 100 po3MmimieHHs OaHKIBCbKOTro BkJaay. HoBi mporeHTHi
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CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBHCS 3 JIaTH YKJIQJCHHS TAaKOTO JOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BinmoBu KitienTa Bij BHeceHHs 3MiH y [lOoroBip I10A0 pO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly 200 HOTO HESIBKHM y BCTAaHOBIICHUH ITuMu [IpaBritamu cTpok (TepMiH) Ju1st
YKJIQIEHHS JOTOBOPY TMpPO BHECEHHS 3MiH, BKJIAJIHI IPABOBIIHOCHHH BBAXKAIOTHCS
npunuHeHumHu. [Ipu nipomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aIMIIOK CyMH CTPOKOBOTO BKJIAy;

- BUIUIAUy€ HapaxoBaHI MPOLEHTH IO CTPOKOBOMY BKJIaay 0O€3 3aCTOCYBaHHS IPOLIEHTHOI
CTaBKH, NiepeadayeHoi it JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIAY.

6.12. KiieHT 3000B’s13y€ThCs 3a0€3NE€YNTH HAsBHICTh TPOIIIOBUX KOINTIB Ha CBOiX PaxyHkax B
CyMi IOCTaTHI 7151 3/1ICHEHHS OTUIaTH Haganux bankoM bankiBchkux mociyr 3a JloroBopamu
nocayr abo 3a0e31eunTH CBOEYACHY CIUIaTy BUHAropoAu banky 3a BaHKIBCBbKI MOCITyTH 1HIIUM
YHHOM.

6.13. Kuient nopyuae banky caMoCTiiHO yTpUMYBaTH HaJle)KHY HOMY BHHAropoay 3rilHO 3
Tapudamu:

- IUISIXOM JIOTOBIpHOTO criucaHHs komTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIAMOBIIHY CyMYy.
6.14. Y Bumagky HeAOCTaTHOCTI KomTiB Ha PaxyHky /s npoBenenHs Kiientom omeparii i
CIUIATH HAJIE)KHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Kntienr BrpaBi omatutu banky rortiBkoro nociyry banky 3 npoBesieHHs Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1ICHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank Bnpasi camocTiitHo 3minuTu Kiientosi Tapudnuii naker B nopsiaky, nepeadadyeHoMy
[IpaBunamu, Ta/ab0 3MIHUTH YMOBH OOCITyTOBYBaHHS;

Ta/abo

- bank BrpaBi criucaTu/yTpuMaru B OyJb-sKUN 1HIIKUK croci0 3 HocTynmHuX akTuBiB KiieHTa
cyMy BuHaropoau baHky 3a mnpoBeaeHHs Takoi omnepauii Ta/abo Oyab-sKoi 1HIIOL
3a0oprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HafanHs BaHKIBCbKMX MOCTYT Ta 1HIII HanexHi 3 KitieHTa miaTexi
crutauytotbesi KimienTtom/yTpuMytoThesi baHkoM B HaI[lOHAJIBHIM BaJIOTI, SKIIO IHIIE HE
nepenbaueno Tapudamu, nignucanumu Kiientom ta bankom gorosopamu ta/a6o IIpaBunamu.
6.16. OxpiMm cruat BuHaropoau banky 3a HamanHs baskiBcekux mocayr, Kitient
3000B’s13aHUIA:

- BiamkonoByBaTH baHKy BUTpaTH (BKIIIOYAaIOUM BUTPATH Ha OIUIATYy IOCIYT TPETiX OcCiO,
BUTpPATH, TNOB’s3aHI 13 3’4CYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaZaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOrOBOPOM IOCIYT;

- BIJIIIKOJYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOpYIIEHHS 3000B’sA3aHb
Kiienra nepen bankowm.

6.17. bank Ta KiieHT MOXyTb 3a B3a€MHOIO 3r0/I010 Y3TOJUTH I[iHOBI apameTpu baHKiBCbKHX
MOCITYT, TIOPSIZIOK Ta YMOBH iX CIUIATH, SIKI BIAPI3HSIOTHCA BiJ BU3HAYCHHUX IIOYUMU
Tapudamu, Ilpasunamu, CrangapTHUMU (OpMaMH JJOKYMEHTIB.

6.18. ®aktom ykmameHHs JloroBopy mocmyr bank Ta Kii€HT MOTOMKYIOTH, IO TPOIIOBI
30008B’s13aHHs KiienTta 3a JJoroBopom mocityr MoXxyTh OyTH BUKOHAHI TPETHOIO 0C000I0.

B pa3i 3BepHeHHS OyAb-sKOi TPEThOi 0COOU 3 METOI0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIQ/IKIB,
SIKIIIO 1€ HE MOJKIIMBO 3 00’ €KTUBHUX MPUYHH a00 3T1/THO 3 3aKOHOJABCTBOM. Take mpuiiMaHHS
BUKOHaHHA 3000B’s13aHb baHk 3/11iiCHIOE B TOMY YHCIi 1 Y BUNAJKY, ko Kimientom He Oyio
nonepeaHbO MOBIAOMIIEHO baHK IMPo BUKOHAHHS IpoiIoBoro 060oB’s3ky KitieHTa BiAMOBIIHOO
TPETHOIO 0COOOI0.
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I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKiBCBbKi MOCIyTH HaJalThcsi baHKoM B Mexax Ta Ha ymoBax TapudHHX mMakeris,
BCTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni nakeru i3 3araJbHUMHU YMOBH 00cimyroByBaHHs KiieHTa, Hamamni - 3araapHuii
Tapuduuii naker;

7.1.2. TapupHux NakeTiB i3 creniaTbHUMU YMOBaMU 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapuduuii naker.

Oo6pannsa Kiientrom Tapudnoro mnakery/3mina Tapudnoro mnakery, Ha yMOBax SKOTO
HaJlaBaTUMYThCs/HanaroThess KitieHTy BaHKIBCBKI MOCTYTH, 3M1HCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYIMHHX (pakTopiB/0OCTaBUH:

7.1.2.1. nmpunanexnictb Kiienta o BignoBigHoi rpymu KiieHTiB (rpymna BiAmOBIAHOTO
CerMeHty 0i3Hecy), sika BCTAHOBJIIOETHCS BaHKOM, BUXOASYU 3 O3HAK, IO XapaKTEPHU3YIOTh
KnienTa, nagani - Kpurepii cermenTariii, BU3Ha4YeHUX BHYTPIIIHIMU npaBuiamMu baHkys;
7.1.2.2. mapamerpu HanaHHsS bBaHKIBCBKMX TOCIYyT Ha yMOBax BiamoBigHoro TapudHOro
nakety, BcraHoBisieHi Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIEKaTh:

- By gisuibHOCTI Kimienra;

- oprasizamiiHo-mpaBoBa opma aisuibHOCTI KiieHTa;

- pesuenTHICTh KitieHTa (pe3uneHT/Hepe3nieHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTb Kiienra (3mina KpurepiiB cermenTarii);

7.1.2.4. ctan po3paxyHkiB KiienTa 3a bankiBcbki nmociyru;

7.1.2.5. iami ¢dakropu/odcraBuny, Bu3HaueHl mumu [IpaBunamu, CtanaapTHUMU GopMaMu
JIOKyMeHTIB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT Ha ymMoBax oopanoro Kiienrom Tapudaoro
MakeTy € BiamoBigHe BosieBusBieHHs Kiienta Ta banky, BimoOpakeHe y BiAMOBITHIN
CrangaptHiii GpopMi JOKYMEHTIB (3amoBHEHIH Ta nignucadiii CTopoHamn).

7.3. Ilepenik baHKIBCBKMX MOCIYT, 110 HAAAOTHCS B MeXax MeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaok omnatu Kimenrom BuHaropoau banky, BuzHauaetscs Tapudamu ta
ITpaBunamu. Bei Paxynku Knienra, siki BiikpuTi Ta 6y 1y Th BiIKpUTi B baHKy, 00CIyroByrOThCS
Ha yMOBax oHOTO Tapu(HOTO Mmakery.

7.4. YV Bunaaky HemocsrHeHHs Kimientom i1 bankom 3romm momo ob6panoro Kiientom
Tapuduoro nakery, bankiBcbKi OCIIyTH Haal0ThCs 3T1AHO 3 3arajibHUM Tapu(pHUM MakeToM,
Ha yMOBax SIKOro MO>ke 00CITyroByBaTHUCs Oy 1b-sKkuil KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kiientom koxxHoro HactynHoro Paxynky Kiienra, o06ciyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3ailicHioeThcsi Ha ymoBax TapugHOro makery, 3a SIKHM BXe
ob0cmyroByeThest KitieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTIiHO BCTAaHOBJIFOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrartii;

7.6.1.2. mepenik Tomo baHKIBCBKUX MOCITYT, SIKi BXOJIATH 10 CKIaay TapugpHOro makery;
7.6.1.3. [TapameTpu.

VY Bumajky, sSIKIIO Taki 3MiHM BIUIMBaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro mnakery,

3a SIKUMH 00CiIyroByeThcst KilieHT, TO Tpo Taki BCTAaHOBJIEHHS 4M 3MiHM BaHK moOBigoMIIsie
KiienTa B mopsaky, Bu3HaueHOMYy B I1. 6.7 riaBu 6 po3ainy | nux [Ipasuin. Ipu npomy, Kiient
Mae npaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nuux IIpaBui, 3 HacmiIkaMu, BU3HAUEHUMH II.
6.9. rnaBu 6 po3ainy I nux [pasu.
7.6.2. CamoCTIItHO BiIMIHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi MakeTu, mpo 1o
bank moBigomisie Kimienta B mopsiaky, Bu3HadeHoMy B 11. 6.7 riaBu 6 posniny I ux [Ipasui.
[Tpu upomy, Knient mae mpasa, Bu3HaueHi 11.6.8. rmasu 6 po3ainy I nux [IpaBun, 3 Hacmigkamu,
BH3HAYEHUMHU T1. 6.9. rnaBu 6 po3ainy I ux [Ipaswr.
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7.7. 3mina airogoro TapugHoro nakery, 3a SKUM 3/iHCHIOEThCS 00cmyroByBaHHs KiienTa, Ha
IHITUH, BITOYBAETHCS:

7.7.1 na 3aranpHuil Tapuduuii naker abo CneuianbHuii TapudHM MakeT, MOTOHKEHUN
Croponamu 3rijiHo 3as18u 3a CtangapTHOO (hopmoro mokyMeHTiB ([lomaTok Nel.3. mo [TpaBun);
7.7.2. na 3aranpauii Tapuduuit naker (npu ymoBi, mo KiieHT 00CIyroByeThCsi Ha yMOBax
CrnemnianpHoro Tapudnoro makery), mpu HacTaHHI OyIb-AKO1 3 HIYKUCHABEICHUX MOIIH:
7.7.2.1. mpoctpouenus Knienrom Ilomicsiunoi miaru;

7.7.2.2. Binminu (anymroBanHs ) baakowm aitouoro Tapudnoro makery;

7.7.2.3. 3akindeHHsi cTpoky (Tepminy) aii CrnemnianbHoro Tapudroro makery, momo sIKOTO
BCTAHOBJIEHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moropkeHoi CTopoHaMHu 3asBU PO
o0ciryroByBaHHs Ha yMoBax iHImoro CreuianbHoro TapuHoro nakery;

7.7.2.4. Binnecenns bankom Kitienrta 1o rpynu KimieHTiB iHIIOTO cerMeHTy Oi3Hecy, BHACIIIOK
3minu KpurepiiB cermenTanii Kiienris.

7.8. 3mina TapudHoro nmakery 3aiHCHIOETHCS:

7.8.1. 3 maTu 3a3HauyeHoi y 3asBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rmaBu [IpaBun, ane He paHille HACTYITHOTO poOOYOro JHS 3a JHEM IOJIaHHS 3asBH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOI BHHHUKHEHHS MPOCTPOUYCHOI 3a00pPTOBAHOCTI — IPHU 3MiHi
3TiIHO 3 BUMoramu 1. 7.7.2.1. miei rnaBu [IpaBui;

7.8.3. 3 mepmoro JHS MICAIS HACTYITHOTO 32 MICSIIIeM y SKOMY BiaOynmucs moil, 3a3Ha4eHi y
ma. 7.7.2.2. - 7.7.2.4. uiei rinasu [IpaBur.

7.9. YV Bunazakax 3minu Tapuduoro makery 3rimHo 3 m. 7.7.2 uiei rnaBu [lpaBui, HacTymHa
3mina Tapudnoro nakery 3aiHCHIOEThCS 3a 3asBor0 Kirienrta, moromkenoro 3 bankom, mpu
YMOBI BiZiIcyTHOCTI 3a0oproBanocTi 3i criatu L{omicsunoi iatu Kiienra nepen bankowm.
7.10. ¥V Bunanky 3minu Tapudnoro nakery nocepen micsis, KiieHT 30008’ s13aHUi OMIIaTUTH
B noBHOMY 00cs3i L{omicsauHy miary 3a momepenHbso aitounM TapudHUM MakeToM 3a Bech
KaJIeHJapHUH Mics1b, y IKOMY Bi0yJacs Taka 3MiHa, a Takox oratuty Lllomicauny miaty 3a
HOoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

I''TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaneHss Jlorosopy nocayr KiieHT miaTBepKye, 110 HUM YIIOBHOBAXKEHO Ta
0e3BiAKIMYHO  JopydeHO baHKy  3milicHIOBaTHM  JOTOBIpHE  CHHCAaHHS  TPOLIOBUX
KOIITiB/0aHKIBCHKUX METalliB 3 Oy/ab-KUX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0 OynyTh BIAKPUTI HUM y baHKy, IHIIMX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiKpHTi KilieHTOM B IHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nociyr, CTaniapTHUX (popMax JOKYMEHTIB Ta/abo B Oy/Ib-SKHUX IHILINX
JI0rOBOpax, 110 YKJa/eH1 Ta/abo Oy nyTh yknaaeHi Mix Kiienrom ta bankom ta/abo goroopax
CTOpOHOIO AKuX € KIlieHT, y cyMi, 0 HE MepeBUIIyE PO3Mip IpolIoBUX 30008’ s13aHb KitienTa
nepen bankow, sxi BuHMKIM Ha mifctasi Tapugis, [Ipasui, Jlorosopis nociyr, CTanapTHUX
¢dbopM TOKyMEHTIB Ta/ab0 Oy/ib-SKMX IHIIUX JI0TOBOPIB, YKJIAJAEHHUX Ta/ad0 Takux, mio OyayTh
yknazneni Mmix Kiienrom ta bankowm, Ta/abo qoroBopax, 3a skumu bank € kpeauropom, a Kitienrt
OOpKHUKOM, a00 SIK1 BUHUKJIA 3 1HIIHX IM1ICTaB, BU3HAYCHUX YHHHUM 3aKOHO/IaBCTBOM, HaJai
- I'pomioBi 3000B’s13aHHs, TEPMiH UM OCTaHHIN JI€Hb CTPOKY BHKOHAHHS SKHX HacTaB, abo
BUKOHAHHS SIKAX ITPOCTPOUECHO.

8.2. Cnmcani B MOpPSJIKY MJOTOBIPHOTO CIHMCAaHHS TPOLIOBI KOIITH/OAHKIBCBKI METalu
HanpaBlAOThesl bankom Ha BukoHaHHs ['poioBux 30008’ s13anb Kiienta nepen bankom.

8.3. YV Bumaaky, SKIIO TMpH JOTOBIpHOMY CHHMCaHHI baHKOM, BalioTa T'pOIIOBHX
KOIITIB/OaHKIBCbKI METalM Ha paxyHKaX, 3a3HadeHux y m. 8.1. miei I'maBu [lpaBun, €
BI/IMIHHOIO BiJ] BallfOTH BUKOHaHHS ['pomoBux 3000B’s3aHb, KIli€eHT yMmOBHOBaXXye Ta
0e3BIIKINYHO Jopydae baHKy criucaTy 3 MUX paxyHKIB, TPOIITOBI KOINTH/OaHKIBChKI METAJIH B
CyMi, 110 He mepeBulrye po3mipy ['pomoBux 3000B’s3anp Kiienta nepen bankom Ha JneHb
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TaKOT'O CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, SIKUii
bank BCTaHOBIIOE CaMOCTIMHO, BUXOSYM 3 OIMeEpallii, sSKi 3AIMCHIOIOTHCS B 1IeH JICHb Ha
Bamornomy punky Ykpainu (BPY), Ta BumHUTH yci HEOOXiqHI MpaBOYMHU, HEOOXITHI s
MOJAJIBINIOT  KYMiBJIi/ipoaky/oominy (koHBeprarlii) Bamotu Ha BPY 3a BcraHoBieHuM
bankoMm KypcoMm Ta HarpaBlIEHHs TPOIIOBHX KOIITIB OTPUMAaHUX Bij KyMiBIIi/IPogaKy/0OMiHy

(koHBepTarrii) BamoTn/0aHKIBChbKUX MeTamiB Ha BPY Ha BukonanHs ['pomoBux 3000B’s13aHb
Knienrta nepen bankom.

8.4. baHk, B MOpsAAKY JOTrOBIPHOTO CIIMCAHHS, Ma€ MpaBoO JOJATKOBO CIIMCATH 3 PaxyHKIB
Kunienra, 3a3nauenux y 1. 8.1. miei ['masu [IpaBui, rpomioi KomTH/0aHKIBCEKI METaJIH B CyMi,
HEOOXIHIM 11 TIOKPUTTS BCIX BHUTpaT, MOB’S3aHUX 3 KYIIIBJICIO/TIPOIaXKeM/0OMIHOM
(KoHBepTAaIli€l0) BaFOTH/0aHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciil Ta iHIIUX TUIATEXKIB,
nepeadavyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMOBaMH 31ilCHEHHsS TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3piiicHeHHs [IOTOBIPHOTO CHOUCAHHS Ta KYIIBISA/POaax/o0MiH  (KOHBEpTaLlis)
BaTIOTH/0aHKIBCHKUX MeETaliB, IO mepemdadeHi miero [maBoro IlpaBwmi, € mpaBoMm, a He
000B’s13k0M baHky.

8.6. JloroBipHe crnmcaHHS TPOIIOBMX KOMITIB 3 paxyHKiB KilieHTa Ha KOpHCTH TpeTix ocid
Ta/abo Ha BiacHi paxyHku Kiienta, siki BiakputTi B banky um iHmomy Oanky (Perymsphi
TUTaTeX1), 3a1HCHIOETRCS ipy ntoaHHi KimienToMm BinnosinHoi CTanaapTHOI GOpMHU JOKYMEHTIB
(Jomarox Ne3.1. no IIpaBui) Ta/abo B iHIIKMX BUMAIKaX, BU3Ha4eHUX [IpaBunamu.

8.7. ®akrom yxmanenns Jlorosopy mociyr KitieHT miaTBepmKye, 0 HUM 0€33aCTEPekHO Ta
OE3BIIKIMYHO yMOBHOBaxkeHO baHK Ha 3/iliiCHEHHs 3apaxyBaHHS (B3a€MO3aliKy) OyIb-SIKHX
3yCTpiuHUX BUMOT baHKy, siki bank Mae crocoBHO KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
HiJJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KilieHTa, BKiIrouaroun 3000B’sI3aHHS 3
noBepHeHHs1 bankowm komriB Kitienty 3 Oynp-sixkux PaxynkiB Kiienra.

8.8. bank 3miiicHl0e mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaveHnx 3aKOHAMH Y KpaiHH, Ta B TIOPSIKY Tepen0aueHOMY YHHHAM 3aKOHOABCTBOM.
8.9. KiienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iiiCHIOBaTH CITUCAHHS IPOILIOBUX KOIITIB 3 Oy /b~
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIANOBIAHOI CyMH, 110 HAJIHIUIAa HA Takuil PaxyHOK,
BIJINIPAaBHUKY (IUIATHUKY, HEHAJIEKHOMY IUIATHUKY TOII0) a00 OaHKY BiJIIpaBHUKA Ha MiACTaBl
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMH  eNeKTpoHHOI mnowTH HamioHnanbHOro O6aHKy
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHky BianpaBHUKa Mepekasy mpo
MIOMMWJIKOBUM MEepeKa3/HeHANeKHUN IepeKas/onepaliilo, 110 Mae O3HAKM IaXpanChKoi.
Otpumane baHkOM TMOBIIOMJIEHHS TMOBHHHO MICTHTH HallMeHyBaHHA OTpUMYyBaya
(BiAmpaBHUKA KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAAIMIIIITN
KOIITH; HalMeHyBaHHs OaHKy OTpHMyBaua (BiJIpaBHUKA KOIITIB a00 OGaHKY BIANpPAaBHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 IKOro MaroTh OyTH IMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
KU MalOTh OyTH TOBEPHYTI KOIITH.
bank 3miiicHIOE CHUCaHHA KOINTIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOTo NepeKasy/onepallii, 110 Mae 03HaKM axpaichkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaxyHKy CyMu KOIITIB, JIOCTaTHbOI JJii IOBEPHEHHS BCi€l CcymMu
MOMMJIKOBOTO ITepeKa3y/HeHalIeKHOT0 NepeKasy/onepallii, 110 Mae 03HaKHU maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXKaxX HAassBHOT CyMH Ha MOMEHT TaKOTO CITHICaHHSI.
3niCHEHHs JTOTOBIPHOTO CIMCAHHS 3TiHO 3 MM IyHKTOM [IpaBun € mpaBom banky, a He
000B’SI3KOM.

I'JIABA 9. SAIIEBHEHHSI TA TAPAHTII

9.1. ®akrom yknaaenss Jloropopy mociayr KitieHT miaTBeppKye Ta TapaHTy€e HACTYITHE:

28



9.1.1. KuieHT € 0c000}10, sIKa 3apeecTpOBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YHUHHOI'O 3aKOHOJ/IaBCTBAa YKpaiHU 1 Ma€ MOBHE MPaBO YKJIaJaTH JOTOBOPH Ta BIANOBiIATH 3a
CBOIMH 3000B'sI3aHHSIMU.

9.1.2. KiieHTOM BUKOHAHO BCi 1ii, HEOOXIHI, BIAIOBIAHO 1O BUMOI YHHHOI'O 3aKOHOJABCTBA
VYkpainu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JJoroBopy mociyr, Bi HOro iMeHi
npu mianucaHHi JloroBopy mociayr aie YMOBHOBakeHa oco0a Ha IiJCTaBi MOBHOBaXKEHb,
oopmieHnx HanexHUM YuHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/ab0 IOTOBIpHUM OOMEKEHHSIM, 110 € 000B's13koBUMU 151 KitieHTa, Ta HE cynepedyarh HOro
YCTaHOBYHM JIOKYMCHTAM.

9.1.3. YmoBu JloroBopy Mmociayr He cylnepedyaTb yMOBaM YKIIAJCHUX paHille Ta III0YnX
npaBounHiB Kiienra.

9.1.4. 3000B's13aHHs 3a JJoroBOpoM mocCiIyT i HOro YMOBU OyIyTh MIHCHUMH 1 O0OB'SI3KOBUMH
s Kiienta, a iX HEBHUKOHAHHS YHM HEJAOTPUMaHHs OyJe IMiJCTaBOK Ta YMOBOK HOTO
BIIIIOBIAAJIHOCTI.

9.1.5. KiieHT Mae HaneKHUM YMHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO
HeoOxiaHi 1 BuKoHaHHA JloroBopy nocmuyr. Lli TOKyMeHTH € YUHHUMU.

9.1.6. Ilpencrasneni Kiienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJaZieHI Ta/abo OTpuMaHi HHUM Yy TOPSAAKY, IO HE CYNEpeYyuTh BHUMOTaM YHHHOTO
3aKOHOJIABCTBA Y KpPaiHHU, Ta € AKTyAJIbHUMH.

9.1.7. Hananus KiieHtom HempaBauBUX Ta/ab0 HETOYHHX 3asB Ta/ab0 rapaHTiil, BKa3aHUX y
[IpaBunax ta/abo mianmucanux Kiientom CraHmapTHHX ¢GopMax TOKYMEHTIB Ta/ab0 iHIIUX
JOKYMEHTaXx € mopyueHHsIM J{oroBopy mociayr Ta MijcTaBoloO [Uid BiIMOBU baHkoM B HaJlaHH1
baHkiBCchKHX MOCTYT Ta/ab0 po3ipBaHHs bankom Takoro J[oroBopy mociyr 3 BilIKOyBaHHSIM
Knientom Butpat ta 30utkiB banky.

I')TABA 10. BIZITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumaaxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHB/YMOB 3a JloroBopoM
nocayr, CTOpOHM HECyTh BIANOBIAANBHICTD BIJINOBITHO IO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nociuyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOrOBOPIB.

10.2. 3a HecBO€YacHy OIJIaTy TPOLIOBUX 3000B’s13aHb, 1II0 BUILUIMBAIOTH 3 JloroBOpy mociyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30MTKIB,
CI1auye MEeHI0 B po3Mipi Mo/ABiiHOT 061ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, mo aisia
B IIEPi0J1, 3a SIKMI CTUIAYy€EThCS TEHs, 32 KOXKEH JIEHh IPOCTPOUYCHHS BAKOHAHHS 3000B ‘ sI3aHHI,
AKIo iHIe He mependaueHe Tapucdamu, [IpaBunamu, JloroBopom mocnyr. Lle monoxeHHs
MOIIMPIOETHCS HA yci JloroBopu mocayT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3riH0 3 TMMU
[IpaBunamu, sikiio JJoroBopom nociyr He BCTAHOBJICHO IHIIIE.

10.3. KiienT 3a HemoBepHEHHs TPOTATOM 3 (TpbOX) AHIB Mmicias oTpuMaHHS 3 baHKy
MOBIIOMJIEHHSI TIPO TOMMJIKOBO 3apaxoBaHi Ha PaxyHok KiieHTa cymu/CyM HIMX KOUITIB,
crutauye banky mento y po3mipi 0,1 % Big cymMu mpOCTPOUYEHUX KOIITIB, TOYMHAIOYH 3 JTHS
HACTYIHOI'O 3a JHEM OTPUMAaHHS TaKOro MOBIAOMIJIEHHS 1 10 JHS MOBEPHEHHS CYMH/CYM ITUX
komTiB banky.

10.4. V pasi 3actocyBaHHS a0 baHKy CaHKIIi BHACHiIOK MOMIJIKOBUX a00 BHUHHUX
nportunpasHux a1 Kiienra, Jlep>katenis, Kopuctysauis, [linnucyBadiB 4u iHIINUX CITyKO0BUX,
ynoBHOBakeHUX Tomio oci6 Kuienrta, KitieHT 3000B’s3yeTbesl BiMIIKOAYBAaTH BCi IMOHECEH1
bankowm 30uTKH, OB’ sA3aH1 3 IUM Y TTIOBHOMY 00CSI31.

10.5. BignosinanbHiCTh 3a JOCTOBIpHICTH i1HGopMmanii, Bkazanoi Kiientrom Ta/abo
Hepxarensamu, KopucryBadamu, IlinnucyBadaMu uu iHIIUMHU CITy>KOOBUMH, YTOBHOBa)KEHUMHU
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touo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS bBaHKIBCBKUX MOCIyT
nokianaeTses Ha Kiienra.

10.6. KunieHT Hece BiAMOBIJATBHICTD:

a) 3a Bci onepartii 3 BITK 10 MomenTy po3minienHs y CTOM-CIMCOK Ta MiCIIsl 3aKiHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cton-cruckys;

0) 3a Bci omepaii 3 BIIK, mo cynpoBomkyroThcss ABropusamicro o BIIK, - 1o momenty
bnokysanns BIIK ta no 3akinuenni biaokysanus BIIK.

10.7. 3a HecBoevacHe UM HeMpaBWIIbHE cricaHHs 3 Paxynky KiienTa komriB 3 BuHM baHky, a
TaKOX 32 HECBO€YACHE YM HENpaBWIIbHE 3apaxyBaHHs 3 BUHH baHKy cyM, sKi Haiexarb
Kimienry, bank crauye KnmienTy neHto B po3mipi mozBiiiHOi o0iikoBoi craBku HBY Bin
MIPOCTPOYCHOI CyMH, IIO Jisyia B MEPioA, 3a KU CIUIAYyEThCS IMEHS, 32 YMOBU BUKOHAHHS
Kiientom BuMor, Bu3HaueHux Jloropopom nociyr, B Tomy uucii [IpaBunamu.

10.8. 3a wnekmouenns iHdopmamii mpo BIIK y Crom-cimcok Ta/abo He 3ailCHEHHS
bnokyBanns BIIK y Bunankax, konu brnokyBanus BIIK ab6o mocranoBka B Crom-crnucok
000B’s13K0BI 3rigHO 3 yMoBamu 1ux [IpaBun, bank Hece BiamoBigansHICTh nepen KiieHTom y
MOBHOMY 0OC$131 3aBaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaany KiieHTy muisixom BunHeHHs Jlepxkarensimu abo
TpeTiMu 0co0aMu MPOTUNIPAaBHUX i 3/1m010 BITK.

Bci oneparii, 31iiiCHEHHST SIKUX MIITBEPPKEHO 13 3acTocyBaHHAM 3D Secure 3a momomororo
BBEJICHHSI OJHOPA30BOT0 IMapoJjsi, BBAKAIOTHCA MPOBEACHUMH Oe3nocepeanbo KirieHTom
(Hdepxarenem BIIK) Ta He MOXyTh OyTH OCKapKeHI sSK HECAHKI[IOHOBaHI/HEMOTOKEHI
Kmientom ([epxkarenem BIIK) Ta/abo sik maxpaiichki. baHk He Hece BIAMOBIIAIBLHOCTI 3a
omnepauii 3 BukopuctanusMm BIIK, nmpoBeneni B mepexi InTepHer, B T. 4. 3acobamu iHTepHET-
Oankinry y Bunaaky BiamoBu Kiienta (Hepxartens BIIK) Bin Bukopucranns 3D Secure.
10.10. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIIEH 10 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 311HCHEeHNUX 0 MOMEHTY oTpuMaHHs bankom nucbMoBoro nosigoMieHHst Kiienta npo
1e.

10.11. bank He Hece BiAMOBiAambHOCTI 3a KomTu KiieHTa Ta momanbIIuMi iX pyx Micius
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiAMOBIAATBHOCTI 3a JOCTOBIPHICTh 3MICTY PO3PaXyHKOBHUX JJOKYMEHTIB,
10 HaJIXOAATh JIJIsl BUKOHAHHS oreparliif mo PaxyHky.

10.13. bank He Hece BiAMOBIAANBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUILHO
opopmiienoro EJI, sxkuii 3acBimuenuit unHHUME Y nockoHanennM Ell/KsamidikoBanum EIT
[TignucyBaua Ta O1HOPa30BUM KOJIOM (TIpH 3aMOBJIEHH1 Takoi nociyru Kiientom).

10.14. bamk He Hece BIINOBIMATBLHOCTI 332 HECBOEYACHWA OOMiH iH(pOpMaIieo Ta
HeMOXJUBICTh niepenadi EJ[ Tta/abo SMS-noBigomienHs, HeHanexHy nepenady EJl Ta/abo
SMS-1ioBiTOMJICHHS BHACTIIOK:

- H"HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHeT Ta iHIIMX KaHaJiB
3B’SI3KY;

- HEHaJeXHOro (YHKIIOHYBAaHHS amapaTHOrO Ta MPOrpaMHOro 3a0e3ledeHHs, 10
3acTOCOBYEThCS g podoTu B Cucremi/Cuctemy onnaiiH-OankiHTy «KPEJJOBAHKY, ske
Hagane He bankom abo 3HAXOIUTHCS 1MO3a KOMIETeHlieo banky (B Tomy uuchi 3060iB abo
0co0MMBOCTEM pPOOOTH MIPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, 1HTEpHET-TIpOBaiiepiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);

- HEHAJEKHOTO aHTHUBIPYCHOTO Ta MEPEXKeBOro 3axucty Pobouoro Micrs;

- HecIpaBHOCTEH Ta JedeKTiB 00JaJHaHHS Ta HOro HeNPaBUJILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIeKTPOEHEPTii;

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMIIETEHITIE€I0 Y1 KOHTposeM baHky.

10.15. Bamk He Hece BiAmoBigampHOCTI 3a BTpary KopucryBauamu Y I0CKOHAJICHHX
EIl/KBanidixoBanux EIl Ta maposniB 10 HuX, 3ac00iB oTpumanHa OnHopa3oBHUX Ko/iB, JIoriHiB
Ta mapodiB mias poboru i3 Cucremoro//Cucremy omnnaitH-0ankinry «KPEJIOBAHK», a6o
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nepenauy 1iei iHpopmanii KopucryBauem Oyab-skiii 0cobi, a TakoX 3a HECBOEYACHE
onosiyieHHs1 KopuctyBauamu Y nockonanenux EIT/KBamidikoBanux EII Ta mapotiB 10 HUX TpU
3MiHi 0¢i0, SKi MalOTh BiANOBIAHI TOBHOBAXEHHS (B TOMY YHCIIi BTPATH HUMH TOBHOBAXXCHB ).
10.16. bauk He Hece BiAOBIAAJIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIICHB, 110 HAJCHIJIAIOTHCS ONEPaTOPOM MOOITEHOTO
3B’s13Ky Ha MOOLTbHUH Tenedon Kiienra, Kopucrysaua, Jlepxatens Torio;

- 3a iH(opMalIlito, SKa MepeaacThes y BUTIIAAI SMS-MOBiIOMIICHD 10 HE3aXHINEHUX KaHAJIaxX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TPETIM 0cobaM;

- 3a HecBoedacHy jaocTaBky SMS-noBigomiens Kiienty, KopucryBaay, Jlepkarento Tomo
orepaTopamMu MOOITBHOTO 3B’SI3KY.

10.17. bank He Hece BINMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 4u TperiMm ocobawm,
BHachinmok HecankiionoBanoro goctyny 10 Cucremu/CucreMy — OHIIAiH-OaHKIHTY
«KPEIOBAHK», B Tomy umchi (ane He BUKITIOYHO) BHacHiqok Kommpomerarii Ocobuctoro
po60oYoro Kiroya.

10.18. bank He Hece BiANMOBIATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
Bunanaky HeporpumanHs Kmientom Ta KopucryBauamu 3axopiB iHdopmaniiHOl Oe3mneku,
Bu3HaueHuX [IpaBuiamu, a TaKOXK BUKIAJACHUX Ha [HTepHET-cTOpiHII banky.

10.19. bank He Hece BIAMOBIIAIBLHOCTI 32 MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKOX 3a 30MTKH 3aBJaHi1 TAKMM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krientom 060B’s3ky moao kouTponto CraryciB EJ] Ta/abo gKmo mpu BiACYTHOCTI 3MiHU
Crarycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «K KPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kiienta, octanHiil He 37iiicHUB HeraiHo (y Ieil e OaHKIBChKHM JAEHb J0 3aKiHYCHHS
OmnepaniifHOTO Yacy) BCiX HEOOXITHHMX 3aXOJiB MO0 1HIIIFOBAHHS, 3MIHCHCHHS BiAMOBITHOT
omepariii (moganus 10 banky HeoOXiAHMX JOKYMEHTIB 3BHUYAiiHUM CIIOCOOOM Yy TamepoBiit
dbopMi TOIIIO).

10.20. bank He BiAmMOBiAae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHS a00 HeMoxJMBOCTI BUKOopucTaHHs Cucremu/CucreMu OHIalH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHk 3BUTHHSETHCS BiJl BIAMOBITATBHOCTI 32 YACTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHU 4u
NPUMHATTS HOBUX 3aKOHIB a00 IHIIUX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCII1
HOpMaTuUBHUX akTiB HBY, ski 3MIHIOIOTh YM TPUMUHSAIOTH BiTHOCHHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHHI BaHKIBCBKHMX IMOCIHYT, SIKIIO MpaBo baHKy Ha Taky B1JIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [Ipasun, CtanaapTHux (GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23. V Bumaaxy HecBO€4acHOTO MmoBepHeHHs kitova Bix Celidy Ta/abo 3qaui Celigy banky,
KiienT kpim BiJIIKOAyBaHHS 30UTKIB, crilauye baHKy HEYCTOWKY y po3Mipi HOJABIHHOI AEHHOT
orutatu 3a KopuctyBaHHs Celipom 3a KOKEH JIeHb MPOCTPOUYCHHSI.

10.24. Knient 3000B’s3aHuii BiamikogyBatu baHky 30UTKH, 3aBJaHl BIIACTUBOCTSIMH
po3mimenux B Ceiidi peueil Ta BUTpaty, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasun, [IpaBun kopucTyBaHHS iHANBIAyaTbHIMH ceiihaMu.

10.25. bank He BignoBigac 3a icyBaHHs pedeit, nominiennx Kimiearom B Ceiid, He 3 BuHHN baHky
(ximMi4HI peak1ii, Kopo3is MeTally, CTUX1HHI sIBUILA TOILO).

10.26. bank He Hece BIAMOBIJATBHOCTI 3a BTpary ab0 MOIIKO/pKeHHsS pedeld KitienTa,
nominieHux B Ceiid, npu nopymenHi uisicHocti Ceiidy B 3B’ 3Ky 3:

a) po3kputtsam Ceiidy 3 MeTOI MpoBefeHHsT KoH(DICcKallii, BUIMKH TOIIO pedeil 3a pileHHIM
CyZly 4YH 1HILIIOTO YIMOBHOBA)XEHOT'O JIEP>KAaBHOI'O opraHy abo ocobu, siKiii HaJaHi BiANOBiAHI
MTOBHOBA)XKEHHST 3aKOHO/IaBCTBOM YKpaiHU;

0) 30epirannam Kiienrom y Ceii¢i 3a00poHEHHX TpeAMETiB, BKa3aHux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 pozainy Il [1paBui;
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B) HEHAJIEKHOT'O BUKOPUCTAHHS 1HIIMMU KinieHTamMu banky Ceiidis, 110 3HaX0AATbCS TOPSA 13
Ceiidom sikum KopucTyeThcst KITieHT Ta 1110 niepeiani B KOPUCTYBAHHS IIUM 1HIITUM KJTI€EHTaM;
I') HECBOEYACHHUM MOBioMIIeHHsIM banky mpo BTpary kitoua/kirouiB Big Ceiidy.

10.27. JomaTtkoBi yMOBH 11010 BiAmoBigaabHOCTI CTOPiH MOXKYTh OyTH 0OYMOBJICHI B 1HIIIMX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxiaaenns lorosopy nociyr Kmient nagae banky 3rony Ta no3Bii, a bank
BiZMoBiIHO HaOyBae mpaBo Ha po3kputts Ta HagaHHs PKO Bank Polski (ITonpiia) Ta iHmmm
adimiioBanuM ocobam banky, adiniioBannm ocobam PKO Bank Polski (ITosbmia) Beiei Ta/abo
Oyab-s1K01 iH(opMarlii mpo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MaiiHOBUH Ta (hiHaHCOBUIL
cTaH (B TOMY YHUCII BiJIOMOCTEH, IO CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HASBHOIO,
30epiraetscst y banky abo Oyne orpumana bankoM y MailOyTHbOMY, a TaKOXX aHaJOTI4HY
iHpopMalifo Tpo HWOro  3aCHOBHUKIB (Y4aCHHUKIB, aKI[IOHEpiB, WIECHIB TOIIO) Ta MpPO
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[I0HEPOM, YWICHOM TOIIO) sIKUX € KITieHT.
Tum camum KitienT Takox Hagae banky 3roly Ha pO3KpUTTS Ta HalaHHSI ISl TPETIX 0CiO
(ropunuyHuX, Hi3UUHUX 0ci0, (HI3UUHUX OCIO-TIIAMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aleXHO
Bi (OpMH BIACHOCTI, JEpPKaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpsAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmartii mpo Kiienra, opranizauiiny crpykrypy Kiienra,
MaifHOBMI Ta (iHaHCOBHU cTaH (B TOMY YHMCII BiJJOMOCTI, IO CTAaHOBJIATH OAaHKIBCBHKY
TaEMHUINIO), sIKa € HasgBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
MalOyTHBOMY, a TaK0XX aHAJIOTIYHY 1H(pOpMaIlil0 PO 3aCHOBHUKIB (Y4aCHHUKIB, aKI[1OHEPIB,
yiieHiB Tomo) KiieHTa Ta mpo OpUAMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYyITHUX BHUIIAJKaX:
- Y BUNQJIKy TOPYIIEHHS Oy/b-sIKUX 3000B’s43aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- Tpu yKIajJeHHI baHkoM N1OroBoOpiB cTpaxyBaHHS PU3HKIB, NOB’S3aHUX 3 BIJHOCHMHAMH 3
Knientom;
- Tpu ykiazeHHi baHkoM 10ToBOpiB (haKTOPUHTY, TOTOBOPIB BIACTYIJIEHHS IPpaBa BUMOTHU
Ta/ab0 mepeBeieHHS O0PTY;
- Y BUNAJKY HEOOXIZHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAHUX a00 HEBU3HAHMX IpaB Ta
3aKOHHUX 1HTepeciB baHKy;
- Y BUIAJKy HEOOXiHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMM 0co0aMu CcBOiX (DyHKIH abo
HaJaHHS mociayr A baHky BIANOBIZHO N0 YKJIAQJAEHMX MDK TaKMMH TPETIMH oco0aMu Ta
bankom noroBopiB, 3a yMOBH, IO HepeadadyeHi JOroBopaMu (YHKIII Ta/abo MOCIyTH
CTOCYIOTBCSl OCHOBHOI JisbHOCTI baHKy, fKy BIH 3[1HCHIOE Ha TIiACTaBl OTPUMAHUX
0aHKIBCHKOI JTilIeH31i Ta MMChMOBHX JIO3BOJIIB.
11.2. Kunienr, ¢paktom ykinaaeHHs JoroBopy mociyr, Takoxx Hajae 3rojay banky:
- 3BepraTtucs 3/3a iHdopmMmariiero npo Kiienrta (B ToMy 4yuCli, ajge HE BUKIIOYHO MI0JI0 HOTO
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KimieHToM BigHOCHHAMH
KOPIIOPAaTUBHOI y4yacTi, TOCHIOAAPChKUMHU, IUBIIBHUMHU YU TPYAOBUMH BiIHOCUHAMH, a TAKOX
OTPUMYBATH BKa3aHy iH(opMallito BiJ BKa3aHUX 0OC10;
- 30upary, 30epiraTv, BUKOPHUCTOBYBATH Ta MoIIMproBaTH iH(popmMario npo Kiienta yepes
OIOpPO KPEIUTHUX 1CTOPIN BIAMOBIHO O YNHHOTO 3aKOHO/IAaBCTBA YKpaiHU;
- TIOB1IOMJISITH/HaJaBaT OaHKaM-HEpe3UAeHTaM, 1110 MalOTh KOPECIIOHACHTChKI BITHOCHHHU 3
bankoMm Ta 4yepe3 ski 3aiMcHIOOTHCA (iHaHCOBI omepauii KiieHta, 3anmuTyBaHy TakKUMHU
OaHkKaMu-Hepe3uaeHTaMu iHpopManito Ta/abo komii ToKyMeHTIB 11070 HanexHol nepeBipku
Kiienra (oxkyMeHTIB 1 BiIoMOCTeH, HEOOXITHUX I 3'scyBaHHS ocoOu KiieHTa, cyTi #oro
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IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo moao cyTi 3aikicHioBaHOi KitienToM
(hinaHCOBOI oneparlii, IKy 00CIyroBy€e TaKuii OaHK-HEPE3UJICHT.

11.3. bank rapaHTye cCyBOpe IOTPUMaHHS BHUMOT 3aKOHOJABCTBAa YKpaiHM MIOJO
30epiraHHs, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HadyeHoi B wild ruasi I[lpaBun
indopmanii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHas JloroBopy mociyr (mianucaHHsaM Oyab-sakoi CTangapTHOi Gopmu
nokymeHTiB), KiieHt, mo € @¢i3u4HOI0 0COOOK-TIAIPUEMIIEM, ITIATBEPIHKYE CBOE
O3HAlOMJICHHS Ta TOBHY 1 0€3yMOBHY 3ro/1y 3 [10BiJOMIIEHHSM PO MOPSI0K OOPOOKH 1 3aXUCT
MEPCOHANBHUX JIaHUX, fKe po3MilieHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J]a€ 3roAy Ha 0OpoOKy HOTo MepcoHaNbHUX JaHUX y BKa3aHOMY B 1ibomy [loBigomieHH1
MOPSIIKY.

12.2. ®akrom yknagenns JloroBopy mociyr (mianucaHHsIM Oyab-skoi CTaHmapTHOI ¢opMu
JIOKYMEHTIB) 0co0a, sika Ji€ Bix iMeni KiieHTa, miaTBepaKye CBOE€ O3HAWOMIICHHS Ta TIOBHY 1
06e3ymoBHY 3roay 3 IloBimomiieHHSIM MpPO MOPSIIOK OOPOOKH 1 3aXUCT MEPCOHATBHUX JaHHX,
SIKe po3MmimieHe Ha IutepHer — CTOpiHII banky 3a MTOCUJIAHHSM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3roAy Ha 00poOKy HOTo MepCoOHATbHIUX JAHHUX Y MOPSAIKY, aHAJIOTTYHOMY BKa3aHOMY
B oMy IloBigomieHHi.

12.3. ®akrom yknaneHus [loroBopy mocmyr Kiient rapantye baHkoBi, mo mpu mepenadi
Kimientom baHkoBiI mepcoHanbHUX MaHUX (I3UYHUX OCI0, SAKI MICTATBCS B IIIIMHACAHUX
Kiientom/YnoBHoBaxkeHoto ocoboro Kiienra CranmaptHux (opmax JOKYMEHTIB Ta OyJib-
AKHMX 1HIUX HagaHux Kiienrom banky nokymeHTtax, Oynu JOTpUMaHi BUMOTH 3aKOHO/1aBCTBA
VYkpaiHu 10710 3aXHUCTy MEPCOHAIBHUX TaHWX, B TOMY YHCII IIOJ0 OTPHMAaHHS 3rOJM Ha
00poOKy MepCOHAIBHUX AAHUX Takux (GizuuHuX oci0. KiieHT 3000B’s3y€ThCs CaMOCTIMHO
MOBIAOMIISITH TakuX (i3MYHUX OCi0 Mpo mepefauy iX MepcoHaNbHUX JaHUX baHKOB1, B TOMY
YHCIl PO METY IMepejiadi, CKJIaja Ta 3MICT NEPCOHANBHUX JaHUX, Nepenanux baHky, a Takox
Ipo MOPSAJOK peajizauli HUMH IIpaB, BU3HAa4eHMX 3akoHoM Ykpainu «IIpo 3axuct
MEPCOHATBHUX JTAHUX».

12.4. Sxmo wamani no banky mepconanbHi nani KiienTa/YmoBHoBaxeHoi ocobu KitieHta
CTaJM HE aKTyaJbHMMH BHACTOK iX 3MiHM, KiieHT, pakTom yknaneHHs [loroBopy mocinyr,
3000B’A3y€ThCsl HajaTu / 3a0e3meunTy HalaHHA baHKy akTyallbHUX MEpPCOHAIBHUX JAHUX
Knienra/YnoBHoBaxkeHoi ocoOu KiienTa, mpotsarom 5 (1’ sitv) poOOYMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX TIEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mix bankom ta KiieHToM cTtocoBHO JlOrOoBOpY MOCIYT, BHUPIIIYBaTUMYThCS
LUIIXOM [IEPETOBOPIB.

13.2 Cnopu, 1m0 BUHUKAIOTH B XOJi BUKOHaHHS 3000B’si3aHb CTOpIH IIOJ0 BUKOPUCTAHHS
Cucremu, BHUpIIIYIOTBCS 13  OOOB’S3KOBMM  3aCTOCYBAHHSM  JIOCYJIOBOTO  TOPSAKY
BPETYJIIOBAHHS CIIOPY.

13.2.1 Bianosiguo 10 cT. 19 ['ocmogapchkoro mporecyaibHOTro Kojaekcy Ykpainu CTopoHH
00yMOBHITH, IO TIPU JAOCYIOBOMY PO3TJIA/l CIOPIB, OB’ sI3aHUX 3 BUKOpHCTaHHAM CHcTeMmu,
Croponu 3000B’s13aH1 IPOBECTU TEXHIYHY €KCIIEPTH3Y B HACTYITHOMY TOPSJIKY:
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13.2.1.1. KuieHt, B pa3i HasgsBHOCTI cKapr 10 nociayr banky B wacTusi podotu 3 CucTeMoro
nogae 3asBy/mperenH3ito g0 banky. 3asBa/mperensis Kiienta posrisnmaetbes bankom 3
HaJaHHIM BiAMOBIAI B 30 (TpUALATH) IEHHUH CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecsTu) poboyux NIHIB 3 JaTH OTPUMAHHS
3agBu/miperen3ii  Kiuienta  copmyBaTH  y3ro/KyBajbHY  KOMICIFO AL PO3IIIALY
3asBu/mperensii. [{o ckirany komicii Ha BuMmory KitieHTa Moske OyTH BKIIIOUeHa Y TOBHOBa)KEHA
ocoba KiieHnra, a Takox, 3a HEOOXIAHOCTI, MPEACTaBHUKU (HipMH-PO3POOHUKA MPOTPAMHOTO
3abe3nedeHHss Cucremu. Cxiag Komicii He MOXe TIepeBHUITyBaTh S5 (11’ sITH) 0OC10.

13.2.1.3. Pe3ynbpTaToM po3riisiay CHIpPHOI CUTYaIlii y3roKyBaIbHOK KOMICIEIO € BUSHAYCHHS
notpumanHs CropoHamu Bumor IlpaBun, noxymenranii no CucremMud Ta JOCTOBIPHOCTI
VY nockonanenux EIN, sxumu nianucani cripai EJL.

13.2.1.4. VYs3romxyBambHa KOMicCis TpoTsiroM 1 (OZHOTO) MiCSIl MPOBOAUTH PO3TIISL
3asBu/miperen3ii Kiienrta. Takuii po3risi 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTalu:

1) mpoBeleHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi excnepTusu EJI, skuii 3acBigdeHO
Ynockonaneanm EIT KopucrtyBaua, Ta Ha mijactaBi sikoro baHkoM BUKOHaHI omepairlii 3a
Paxynkom, mozo skux KirieHToM nojgaHo 3asiBy/peTeHsito;

2) MpoBe/IeHHs TEXHIYHOT ekcniepTu3u Binkpuroro kimoya Y nockonanenoro EIT Kopucrysaua
y3ro/KYBaJIbHOIO KOMICi€ro, Tiepiof aii Ta cratyc Bigkputoro kirouda Y nockonaneHoro EIT
KopucryBada ta BcTaHOBIIEHHS Horo HanexxHocTi Kopucrysauy;

3) mpoBe/ieHHs Y3TO/DKYBaJIbHOK KOMICI€I0 TEXHIYHOI SKCIIEPTHU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonanenoro EIl na EJ;

4) Ha OCHOBI JJaHMX TEXHIYHOI EKCIIEPTU3U Y3TO/KYBaIbHA KOMICIS CKJIaa€ aKT.

13.2.1.5. bask Hece BiqnoBinanpHICTH epea KitieHToM y pasi, KoJiu Majia Miciie Xo4a 0 ojHa 3
HACTYITHUX CHUTYaIliil:

- BincytHicth EJl, nmepemanoro KiieHToM, Ha mijcTaBi sIKOTO OyJI0 BUKOHAHO OIEPAIIO IO
PaxyHky;

- Ynockonanenuii EIl Kopucrysaua B EJI, Ha mifcTaBi sskoro O0yj0 BUKOHAHO OTEpalliio O
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. V pas3i, sK1I0 3a pe3yibTaTaMi TEXHIYHOT EKCIIEPTH3U BCTAHOBIICHO HasBHICTH EJ] B
Cuctewmi, kopekTHicTh Y jockoHaneHoro EIT Kopucrysaua, Hanexxnicts KopuctyBauy Kiienra
Biakputoro ximtoua Y nockonanenoro EIl, bank He Hece BinnoBinansHOCTI nepen Kiientom 3a
BHUKOHaHI omepailii mo PaxyHky.

13.3. ¥V pazi HeroCsSITHEHHS 3TOH MOJI0 OY/Ib-SKHUX IMATaHb 3a JJoroBOpoM mmociyT, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCA MIOJ0 PO3TISAY IHOTO MHUTAHHSA 10 YIMOBHOBAXXEHOTO CYyAy
VYkpainu. Cnopu CTopiH HNiAfAraloTh BUPILIEHHIO 3T1IHO 3 IPOLECYaIbHIUM NPAaBOM Y KpaiHU.

I'JIABA 14 OFCTABUHU HENEPEBOPHOI CUJIU (®OPC MAXKOP)

14.1 CropoHH HEe HECyTh BIAIOBIIATBLHOCTI 32 HEBUKOHAHHS ab0 HEHalle)KHE BUKOHAHHS
3000B’s13aHh 3a BIAMOBIZHUM JlOTOBOpPOM TOCIYT, SIKIIO II€ BUKIWKAHO €0 0OCTaBUH
HernepeOopHOT cuitH, po sKi CTOpOHHM B MOMEHT yKJIaeHHs [loroBOpy MOCIyT HE MOTJIH 3HATH
Ta He MOTJIM iX nepeadaunTu (popc-mMakopHi 00CTaBUHU a00 00CTaBUHU HETIEpeOOPHOT CUITH).
14.2. ®opc-maxkopHUME oOcTaBUHAMU (0OCTaBUHAMH HenepeOOpHOI CHIIN) € HaJa3BUYaiiHI Ta
HEBIJIBOPOTHI 00CTaBHHM, IO 00 €KTMBHO YHEMOXJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nepeabayeHux ymoBaMu JloroBopy mociyr, 000B’s3KiB 3TiJJHO 13 3aKOHO/aBYMMHU Ta IHIIUMHU
HOPMAaTHBHUMHU aKTaMH, a came: 3arpo3a BiiHH, 30poiHuil KOH(IIIKT abo cepiio3Ha morpos3a
Takoro KOH(IIKTy, BKJIIOYAIOUM aje He OOMEXYIYHCh BOPOKMMHU aTakaMu, OJOKaJaMu,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOTra, 3arajibHa BIiChKOBAa MOO1TI3allis, BIHCHKOBI Aii,
OTrOJIOIIEHA Ta HEOroJiolleHa BilfHa, Nii CycHiIbHOrO BOpOra, 30ypeHHS, aKTH TEpOpPU3MY,
nuBepCii, mpaTcTBa, 6€31a11u, BTOPTHEHHsI, 0JI0Ka1a, PEBOJIOIIS, 3aK0JIOT, TOBCTAaHHS, MAaCOB1
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3aBOpPYILEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHHU, KapaHTUHY, BcTaHOBieHoro KabGinerom
MinicTpiB YKpaiHu, eKCHpoIpiallis, MPUMYCOBE BHIYYCHHS, 3aXOIUICHHS ITiIPUEMCTB,
PEKBI3HUIIisA, IPOMaJIChKa AEMOHCTpallis, OJI0Kaaa, CTpalK, aBapisi, MPOTUIIPaBHI JIii TPETix 0cil,
MokeXka, BHOYX, TpUBaJl IepepBH B poOOTI TpaHCHOPTY, pErIaMeHTOBaHI yMOBaMH
BIJIOBITHUX pillIEHh Ta aKTaMH JEP)KaBHUX OPraHiB BIAJIW, 3aKPUTTS MOPCHKUX IMPOTOK,
eMOapro, 3a00poHa (0OMEXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOYK BUKJIMKaHI BUHATKOBHUMH
MOTOTHUMH YMOBAMH 1 CTUXIHHIM JINXOM, a CaMe: eITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXeEJIe[b, I'Paj, 3aMOPO3KH, 3aMEp3aHHS
MOpsI, IPOTOK, TIOPTIB, IEPEBAIIIB, 3eMJIETPYC, OJIMCKABKA, MTOXKEkKA, TOCYXa, MPOCITaHHS 1 3CYB
TPYHTY, 1HIII CTUXI1iHI JIUXa TOIIIO.

14.3. Hane)xHUM MiATBEpKEHHSIM 00CTaBUH HEmepeOOpHOI CHIIM € BiANOBIAHUN JOKYMEHT
Toproso-npomucinoBoi mnamatu YKpaiHu a0o0 BIANOBIJHUX PETiOHAIBHUX TOPrOBO-
MIPOMUCIIOBHX TaJIaT (MOT0 3aCBiT4CHA KOIIis)

14.4. HactanHsa o6cTtaBUHU HenepeOOpHOi cuiH Mijl yac nopyueHHs CTOPOHOO CBOIX
000B's3KIB 32 BiAnmoBigHUM JloroBopom mociyr noz0asise Taky CTOpOHY MpaBa MOCUIIATUCS
Ha 1110 00CTaBUHY

14.5. CropoHa, sKiii cTajxo BiIOMO MpPO HACTaHHA YW 3arpo3y HACTaHHS OOCTaBUH
HernepeOOopHOI CHIIH, HETaiHo, aje B OyAb-IKOMY BUIIQJKy HE Mi3Hillle HACTYIMTHOr0 poO04oro
IHsI, ToBioMIIsie po HUX iHITy CTOpOHY yCHO (32 AOMOMOTOI0 TenedoHy) Ta MHCHMOBO
(UUIsIXOM MepeaaHHsl BiAMOBITHOTO MOBIIOMIICHHS (pakcoM, Kyp’ €poM, 3aco0aMu eNeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitH-6ankinry « KPEJJOBAHKY).

14.6. V Bunanky HepoTpumanHs CtopoHoro monoxeHHs mm. 14.5 wiei ['masu IIpaBui, Taka
CropoHa no30aBIs€ThCs MTpaBa MOCUIIATUCH HA HAsIBHICTh 0OCTaBHH HEMEpeOOpHOT CHITH.

14.7. Ilix yac aii o6cTaBUH HenepeOOPHOI CHIIM BUKOHAHHS 3000B’s13aHb 3a Jl0orOBOPOM MOCITyT
MOJKE MPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).

14.8. HeBukoHaHHs a00 HEHaNIe)KHE BUKOHAHHS 3000B’s13aHb 3a JJOroBOpOM MOCTYT OJIHIEIO 3
CropiH y 3B 53Ky 3 Ji€I0 OOCTaBUH HEMEPEeOOPHOI CUIIM HE CIIPUYHUHSE 3aCTOCYBaHHS 70 Hel
SKUX HE OyJIb 3aXO/1B BiAMOBI1aIbHOCTI.

14.9. OOOB’sI30K [OBEIEHHS HEMOXJIMBOCTI BHUKOHAHHS 3000B’d3aHb a00 HEHAJEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’S3Ky 3 [i€l0 OOCTaBUH HenepeOOpHOi CHIIH
nokJagaeThesi Ha CTOPOHY, sika OCHIIAETHCSA HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOTX BUMOT a00
3arepeyeHb.

14.10. OOGcTtaBuHM HenepeOOpHOT CHUIIM AaBTOMATHYHO MPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s3aHb Ha TIEPio IX Ail Ta JIKBiIaIlii HACHIIKIB.

14.11. Sxmo oOcraBUHU HenmepeOOpHOi CHUIM TPUBAIOTH MOHAJ ABa Micsl, To CTopoHM
MOXYTh MPUIHATU PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mociyr abo mpo HOro MpUIMUHEHHS, TIPO IO YKIAAAETHCS BIMOBIIHUN TPABOYMH.

I'JIABA 15. ®IHAHCOBHWI HOMEP TEJIE®@OHY

15.1. dakrom ykianenHs 3 bankom Jlorosopy nocnyr, KiieHT - ¢i3udna ocoba-nignpuemMens,
Hajam — KiieHt, nmoropkye Bu3HaueHuit iumu Ipasunamu nopsiok peecrpaiii @iHaHCOBOTO
Homepy Tenedony B BIIJ] Ta ymoBH iioro BukopuctanHs y BinHocuHax banky ta Kiienra-
¢b1314HOT 0COOU-TIIIPUEMIIS, 1110 PETyIIOI0Thes MU [TpaBunamu.

15.2. Kiient-¢izudHa ocoba-mianpueMenb, Ta I X ocoba, SK KIIEHT Yy 3HAYCHHI
nependauenomy [IpaBuiamu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (i3UYHUM 0co0am B
Axuionepaomy TtoBapuctBl «KPEJIOBAHK», mae mpaBo BHKOpHUCTOBYBATH JIMINE OJWUH
dinancoBuil HoMep TenedoHy, CIIIBHUNA U BIIHOCHH 3 baHKOM, 110 peryirorThCs MUMU
[TpaBunamu tak i [IpaBunamMu HagaHHS KOMIUIEKCHUX OAHKIBCHKUX MOCIYT (DI3MYHUM 0CcOOaM
B Axuionepraomy ToBapuctBi «KPE/IOBAHK.
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15.3. Peecrpauis ®inancoBoro Homepy Ttenedony B BIIJ[ 3miificHIoeThCS 3a HacHiIKaMu
npoBeaeHoi CTopoHamu mporenypu Bepudikarii @iHaHCOBOTO HOMEPY Tee(oHY.

15.4. Bepudikamis PiHaHCOBOrOo HOMEpYy TeneoHy 3AIHCHIOETHCS OMHHMM 3 HACTYIHHX
CHoco0iB:

15.4.1. Ilin vac BigBinuH Kiientom Bimninenns banky 3 meroro Bctymy Kiienra y ninosi
(morosipHi) BimHocuHU 3 bankowm, epeadadeni iumu [IpaBriramu Ta/abo 3 METOXO 3MIHU TaKUX
BITHOCHH, a00 3 MeTOI HajaHHs cTarycy DiHaHCOBOTO HOMEpy Tene(oHy AOOHEHTCHKOMY
Homepy Kuienta, 3apeectpoBanomy B BIIJ] Ta/a6o 3 meToro 3minu, 3apeectpoBanoro B BI1/I,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinaHcoBOTrO HOMEPY TeneOoHY;

15.4.2. Illnsxom Bukopucranus Kmienrom Cucremu onnaitH-O6ankinry «KPE/JOBAHK» 3
MeTOI0 3MiHH, 3apeecTpoBanoro B BIIJI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIFOUEHHSIM 3MiHH BHACHiI0K Brpatu ®iHancoBoro Homepy TenedoHy.

15.5. Bepudikauis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiagiieHHS
banky.

15.5.1 Knient nonae no banky onuTyBalbHUK, 32 ¢opMoro fitouoro B banky nmns nineit
Hanexnoi mepeBipku Kiienra, y sikomy BKazye AOOHEHTCHKUH HOMEp, BHU3HAUCHHWH IS
peectpanii y BI1/I, sk @inancoBuii Homep Tenedony Kiienra, a bank B cBoro uepry Hajcuiae
Ha 11eit Homep tenedony Kox peecrpamnii @inancoBoro Homepy Tenedony. KiieHT, oTpuMaBmim
JaHUN KOJI, TOBIAOMIISIE IOr0 B YCHOMY peKuMI NpauiBHUKY baHky, sikuit 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniinaainus Koy peectpanii @inancoBoro Homepy TenedoHy,
nosiomseHoro Kiienrom mnpaniBHuky banky, 3 gaHumMum banky momo nporo koay,
@inancoBuii Homep Tenedony KirieHTa BBakaeTbesi BepU(IKOBAaHUM Ta 3apEECTPOBAHUM B
BIIA.

15.6. Bepudikamiss PinancoBoro Homepy TeieoHy NIISIXOM BUKOpUCTaHHsAM KitieHTOM
Cuctemu onnaitH-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3aiiicHtoe Bxi1y Cucremy onnaitH-Oankinry « KPEJIOBAHK» Ta o6upae y wmiit
cucTeMi BIANOBIIHY ONIit0 ((YHKLIO) MpU3HAYEHY A 3MiHHM, 3apeecTpoBaHoro B BIIJI,
notoyHoro @diHaHCOBOro HoOMepy Tene(oHy Ta BBOJAUTH BIANOBIAHI JlaHI HOBOTO
AboHeHTcbkoro Homepy ains peectpauii y BIIJI, sk HoBoro ®iHaHCOBOro HOMepy TenedoHy
Kuienra. ITicnst BBenennst Kimientom BianoBinaux nanux bank nancunae KitieHToB1 01HOpa30Bi
koau — OTP, BianoBiaHO, Ha moTouHUi PiHAHCOBHI HOMep TenedoHy Ta Ha AOGOHEHTCHKHN
HOMep, BU3HaueHui it peectpauii y BI1JI, sk HoBuit dinancoBuit HoMep Tenedony Kiienra.
Knient BBoAauTh oTpuMaHi ojHopazoBi kogu - OTP y Cucremy oniaitH-OaHKIHTY
«KPEJIOBAHK» ta miaTBepmxye Taky 3MiHy (diHaHcoBOoro Homepy TeiedoHy y HOPSAKY
nepenbaueHomy [lociOHukom kopuctyBaua Cucremu onnaitH-OankiHry «KPEJIOBAHK»,
nicas yoro HoBuil dinancoBuil Homep TenedoHy KilieHTa BBaxaeTbcs Bepu(IKOBaHMM Ta
3apeectpoBanuM B BII/I.

15.7. Ilpouenypa Bepudikariii @iHaHCOBOro HOMEpPY TeledoHy HEe TPOBOAUTHCS 3a YMOBH, 1110
Mk BbaHkoM Ta (i3UW4HOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH JAUIOBI BiTHOCHHH IOJO
HaJlaHHA JlaHii 0co01 OaHKIBCHKMX TOCIYT BiAmoBigHO 10 IIpaBui HamgaHHS KOMITJIEKCHHUX
0aHKIBCbKHX TOCIyr (pizuuHuM ocobam B AkuioHepHomy ToBapuctBi «KPEJIOBAHK» 1a B
paMKax nux BigHocuH DiHAHCOBU HOMED TenedoHy 1aHoi ocoou 3apeectpoBanuii y BITJI.
15.8. 3mina @inancoBoro HoMmepy TenegoHy 3a OaxkaHHsAM KiieHTa 37aiHCHIOETBCS 3
JTOTPUMAHHIM BUMOT, niepeadavenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I uux [IpaBun, momo
Bepuikarii Ta peectparii HoBoro dinancoBoro Homepy tenedony B BIT/[. ¥V Bunaaxy Brpatu
dinancoBoro HoMmepy TenedoHy Bepudikaiis Ta peectpauis HoBoro diHaHCOBOro HOMEpPY
tenedony B BIIJl 31ificHIOETbCS BUKIIOUHO B MOPAAKY nependadeHomy m. 15.5. I'maBu 15
Pozniny I umx IlpaBun. 3 momenty 3minu Kiientom ®iHaHcOBOro Homepy TeiaeQoHy B
nopsaky nependayenomy uumu [Ipasunamu, nHoBuit @inancoBuit HoMep TenedoHy OJHOYACHO
BHKOPHUCTOBYEThCSA 1 Ui IUIGH BIAHOCHH, IO pErymioloThes I[lpaBumamu HamgaHHS
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KOMIUIEKCHUX OaHKIBCBKUX TMOCHYr (i3suuHUM oco0aM B AKIIIOHEPHOMY TOBapHCTBI
«KPEJIOBAHK)».

15.9. 3a ymoBw, mo Brpara ®@inancoBoro Homepy tenedoHy cTajia HaclaiAKOM il TpeTiX ocio,
y TOMY YHCJII HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TPeTiMH ocobaMu MoOiIpHUM
npucTpoem, Henodanocti camoro Kiienra Tommo, KiieHToBi pekoMeHay€eThes 3A1HCHUTH 3aX0/11
mo10 6J10KyBaHHS cBOro 06JikoBoro 3anucy Cucremu onnaiH-0ankinry « KPEJJOBAHK» y
nopsanky —nependadeHomy — [lociOHmkoM — kopuctyBaua CuCTEeMH  OHJIAH-OAHKIHTY
«KPEJIOBAHKY, bnokysanus BIIK Ta nmoBigomuTn oneparopa TeIeKOMYHIKAIlIH, 1110 HaJa€e
Knienty-iznunuii  0coOi-migIpUEMIIO MOCIYTH MOOUIBHOTO 3B’S3KY HpPO BTpPATy CBOTO
AOGOHEHTCHKOT'O HOMEDY.

15.10. Hns uminerr peectpauii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifn-
oankiary «KPEJIOBAHK», abo B mo0inmbHOMY 3acTocyHKy CuHcTeMH OHJIaHH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHs KiieHTOM aBTOpM3alliiHHUX, CEpBICHUX, (iHAHCOBHX
omnepariiii B Cucremi onnaitn-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[TocioaukoM kopuctyBaua Cucremu ornaiiH-0aHkiHTY « KPEJIOBAHK» Ta 1iumu [IpaBumamu,
KnienT BukopucroBye BukiatouHo @iHaHcoBuii HoMep Tenedony 3apeectpoBanuii B BITJI.
15.11. He nomyckaetscsi noctyn no Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta/abo
3/1IMCHEHHS BIAMOBITHUX OMEpalliid B il cUCTeMi 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanwmii B BITJI, sik @inancoBuii HoMep TenedoHy.
15.12. Sxmo B mporieci 3aiiicHeHHs poueaypH Bepudikarii @iHaHCOBOTO HOMEPY Teneony
Oy/ie BCTaHOBJICHO, 10 AGOHEHTCHKHI HOMED, sikuii KitieHT mpononye 3apeectpoBatu y BIT/I,
gk @DinaHcoBuii Homep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectparis Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoknuBa numie 3a yMOBU
YCIIITHOTO 3aBEpIICHHs Tpoueaypu Bepudikamii @iHaHCOBOTO HOMEPY BiIMOBIIHO 0 BUMOT
m. . 15.5. ta 15.6. 'naBu 15 Po3giny I uux IlpaBun. Ilpu npomy, bank 3amumiae 3a co6oro
npaBo  3aidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucreMu  OHJANH-OAHKIHTY
«KPEJIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nonepeanbo 3apeectpoBanuii B BIT/T.

37



PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BLUIKPUTTSA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOpSAKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHuMHU popMaMU JOKYMEHTIB, SKi € Jogatkamu Ao Ipasui.
1.1.2. TlotouHi paxyHKH BiAKpuBaiThCsi baHkoM Ha mifcTaBi ykianeHoro CropoHamu
JloroBopy 0aHKIBCHKOI'0 paxyHKy, 3asBu KiienTa npo Bigkputts [IoTOYHOrO paxyHkKy, 3riiHO
3 BcTaHOBJIeHOI0 CtaHmapTHOIO GhopMmoro gokyMeHTIB ([JomaTok Ne 1.1. mo [IpaBmi) Ta iHmIMX
nokyMeHTiB nojanux Kimientom 1o banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHMX sl BiZKpUTTA [lOTOYHOrO paxyHKy, NHEperiK SKHX
BHU3HAYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JJIs peani3anii
bankoMm ¢QyHKIi cy0'ekTa TIEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOAO 3JIMCHEHHS
HajexHoi nmepeBipku Kitienrta
1.1.2.2. Tlepeniky Po3nopsaaukiB PaxyHkowMm, SKmo HOro mofaHHs € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;
1.2.2.3. JIOKYMEHTIB, 110 i ITBEPIKYIOTh IIOBHOBa)KEHHS PosnopsiiHukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;
1.1.2.4. [HmUX JOKYMEHTIB, MOJAHHS SKUX NepeadaueHo BHYTPIIIHIMHU akTaMu baHKy.
1.1.3. Tlopsinox Hamanua Kiientom Ta mnpuitmanHs bankom Ilepeniky Posnopsnnukis
PaxyHKOM Ta TOKYMEHTIB, IO ITiITBEP/DKYIOTh IOBHOBa)KEHHs Po3mopsinaukiB PaxyHkom, y
T. 4. y BUMAJKy 3MiHM Ta/abo gonoBHeHHs Po3nopsiHukiB PaxyHKoM, iHIII DUTaHHS IIOA0
[lepeniky Posnopsannukis PaxyHkoMm, BH3HA4alOThCsl BHYTpPIIIHIMU akTaMu baHKy, skumu
perIaMeHTyeThCS MPOIeAypa BIIKPUTTS Ta 0coOMMBOCTI 00ciayroByBanHsa PaxyHkiB KiieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HAUY€HO NOPsA0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMaE BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HajaHHsi bankoBi  Ilepemiky
PosnopsimaukiB PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaKCHHS
Po3znopsanukiB PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICT Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHTa, 1o
BHHUKJIM BHACIIIOK BYUMHEHHS onieparliii Posmopsaaukamu Paxyrkom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi (opmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axuio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiientom Takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.
1.1.8. VYci nopani KiieHToM NOKyMEeHTH NMOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.
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1.1.9. bank Binkpusae Knienty [Totounnii paxyHok He mi3Hime 10 (necsitu) 0aHKIBCHKHX JTHIB
3 natu noganHs Kimenrom no banky moxkymenTis, nependoadenunx 1. 1.1.2. rmasu 1 Po3miny 11
nux [IpaBun ta yknagenns Croponamu JloroBopy 0aHKIBCBKOTO paxyHKY, sKIIo KitieHT He Mae
BikpuToro y banky Ilorounuii paxyHky.

Huem Bigkpurts [loTouHOrOo paxyHKy € naTa, 3a3HaueHa B 3asBi KiieHTa mpo BIAKPUTTS
PaxyHKy B po31iii «BigMiTKu OaHKY».

1.1.10. Haroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxynkom KirieHra € nata ogHiel
3 OJIIH, 1110 HacTaja MepUIOko:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOUOMY OpTaHi;

abo

- peecTpallist OTpUMaHHs baHKOM KOpIHIISI IOB1IOMJIEHHS 3 BIAMITKORO 11po B3ATTs [ToTouHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- JlaTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIOIOYOMY OpraHi 3a
MOBUa3HOIO 3r0J1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3assBu KitieHTa 1Mpo 3aKpUTTS paxyHKYy, moganoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpyKIIii Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJBHIA Ta iHO3eMHHX BamoTax. baHk He Mae mpaBa 3a 3asBoro KirieHTa 3akpuTh
[ToToyHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO PO3MIIIEHI Ha BiJNOBIAHOMY pPaxyHKY,
3aMopoXkeH1 abo (iHaHCOBI omepaiii 3a BIANOBIJHUM PAaXyHKOM 3yNHHEH1 BIAMOBIIHO A0
3aKOHOJIaBCTBA 3 MUTaHb (JiIHAHCOBOTO MOHITOPHUHTY.

1.2.2. bank mae nipaBo 3akput [[oTOYHHI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- K0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsia onepauii no Ilorounomy paxynky KiieHToM He mpoBoauIuCh 1 Ha iboMy IloTouHomy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 JUIs LiJiel BU3HaueHHs y BigHocuHax CTopiH
HasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a EBHUI Mepioj dacy, He
BBAXAETHCS PyXoM KoOIUTiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHA baHKOM MpOIEHTIB Ha
3anumIok KomTiB Ha [loTouHuil paxyHok Ta/abo crincanHst bankowm omnati 3a HafgaHHa baHkom
Knienty baHkiBcbKuX mociyr;

- y Bumnajiky Biamosu KirienTa Bij HagaHHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;

- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMeHTIB a00 BiioMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTUTHBAIOTH 3 3akoHy FATCA,

- y BUNAJIKy oTpuMaHHs bankoMm pimeHHs cyny npo npunuHeHHs Kiienra, ioro mikBigarito
a0bo pIlIeHHS BIATOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHH
NOKJIaZICHO (YHKIIT MO0 NpUNUHEHHs IopuauuHoi ocobu KirieHta abo mnpuUNUHEHHS
M1AIPUEMHUIBKOT AisuibHOCTI KitieHTa, sikuil € i3M4H0I0 000010 — MIANPHEMIIEM;

- Y BUNAJIKy IPUIMHEHHS JOTOBIPHUX BIIHOCHH 32 iHiliaTHBOIO banky, BinnosinHo 110 11.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIUX BWIAJKaX Ta 3 MiJICTaB, MepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxynok Kiienra y Bumagkax:

- HagXOJDKEHHS 10 baHKy pimeHHs BiAMOBIMHOTO OpraHy, Ha SKWW 3TIHO 13 3aKOHOM
MOKJIaZICHO (YHKIII [10JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, rOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICIi, KEPYIOUOTO CaHaIlI€lo);
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- Bu3HaHHa KimieHTa, 1110 € Qi3udHOoI0 0cO00I0-TIIAIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (Bnacauka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpuUeMIIs,
MiCIs BUIUIATH KOINTIB CHAAKOEMINO(SM) Ta 1HIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacrasi 3aaBu KiieHTa;

- Ha mifcTaBi iHopMaIllii, OTpUMaHOI BiJl KOHTPOJIIOIOYHUX OPraHiB Ta 3 €AMHOTO JEp’KaBHOTO
peecTpy y BUIIIAAL 6€30IUIaTHOO IOCTYITY Yepe3 MOopTall eeKTPOHHUX CEPBICIB PO AP KaBHY
peecTparito MPUIUHEHHS IOPUANYHOT 0coO0M abo MiIMPHEMHHUIIBKOI MiSTIBHOCTI (i3UYHOI
0COOHU-TIITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-TI ITPUEMIIS);

- B IHIIMX BHMAJKax Ta 3 MiACTaB, Mepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
umu [IpaBunamu ta/abo norosopom Mix bankom Ta Kimientom.

[Ipu 3akiH4eHHi cTpoky Aii JloroBopy 0aHKIBCHKOTO paxXyHKY Ta IIPH HASBHOCTI 1HIIMX IT1/ICTaB
NpUNHHECHHS Horo aii, KimieHnT 30008’ s13a0uil 10 3akpuTTs [[0TOYHUX paxyHKIB 34aTH YEKOBY
KHIXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpHUNUHEHHs JloroBopy GaHKIBCHKOIO paxyHKY
3a00proBaHicTh Mepel baHkoM 3a UM JIOTOBOPOM.

1.2.4. Jlatoro 3akputTsi [I0oTOYHOrO paxyHKy BBa)Ka€ThCsl HACTYHMHHUH poOOYMIA JIeHBb MiCis
MPOBEICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SIKIIO iHINE HE IependadeHe
[IpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiaMILIKy KOIUTIB, a 3asBa Mpo
3akpuTTa [lotounoro paxynky Hanmana Kiientom bamky B Omnepariitauii 4ac, TO 1aTOrO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTouHOrO paxyHKYy, 3rigHO 3 3asBoro KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aIMIIKYy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJUIUIEHHAM baHKy BIINOBIIHUX 3asB PO 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. ¥ Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuiKkoM komTiB Ha Beix BIIK, opopmnenux no uporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbca Al Bcix BIIK Ta npununstoThcs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mik KiienToM Ta baHkOM HacTymHOro po6o4oro JHs Mmicis
THS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepauii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznayena CranaaptHoro popmoro nokymeHTiB (logatok Ne 7.2. no
[IpaBuin).

1.2.5.3. YV Bumazxy, sSKmio 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3xa1ficHI0OeThCS B IeHh OTpUMAaHHS BIAUICHHSIM baHKy BiJIITOBIIHUX 3asB
npo 3akpuTTa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiIHOCHH Mk KitieHTOM Ta BaHkoM 3M1MCHIOETRCS Ha
30-i1 (TpuauATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst bankom Beix 3aBepianbHHUX orepariiii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHsS 3aJUIIKY KOIUTIB 3TiTHO 3
nopyuennsm KiienTa toro).

1.2.6. Y BunaIKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JoroBOopoM 0aHKIBCHKOTO paxyHKY 3a
iHiiaTuBOIO bauky, BiamoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy [ nanux IlpaBun, bank
Mae mpaBo 3akpuTu llotounuit paxyHok Ha 10 (mecsaTuil) KajneHAapHUA JEHb 3 JHS
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BianpasieHHs KitieHTy moBioMieHHs Ipo po3ipBaHHs JloroBopy 6aHKIBCbKOTO paxyHKY. [Ipu
bOMY, 3aJIMIIOK KOIITiB Ha [loTouHOMY paxyHKy, SIKMI 3aKpHBAa€ThCS, IEPEPAXOBYETHCS HA
BIANOBiAHI paxyHku banky 3 00diKy 3a00proBaHOCTi 3a HEOIIOYMMH paxyHKamMH Ta
noBepraeThess KimieHTy Ha #oro mepiry BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y cmociO,
BIJITOBIHO /IO BUMOT 3aKOHOJIaBCTBA YKpainu. Ha 3anumiok xomTiB, mo Oynu nepepaxoBaHi
Ha PaxyHOK IJisi OOJIKY KOIITIB 3a HEMIIOYMMHU paxyHKaMH, MPOIEHTH abo 1HII JOXOIH
bankom He HapaxoBYIOTHCS. SIKIIO MPOTATOM TPHOX POKIB MiCis MUCHMOBOTO MOBIIOMIICHHS
bankom npo 3akputtst Paxynky Bijg Kiienta He HaAIfIUIO MMCHbMOBOTO PO3MOPSHKEHHS PO
nepepaxyBaHHs 3aJIUINKIB KOIITIB HA paXyHKH B iHIIMX O0aHkax, ado KitienToM He iHimifioBaHO
OTPUMaHHS TAaKOrO 3aJUIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKU 3apaxOBYIOTbCS B JOX1]
banky.

1.2.7 bank y pas3i 3minu Homepa PaxyHky (PaxynkiB) KiieHTiB, ska BimOyBaeThCcs 3a
iHiiaTiBOI0 baHky ab0 Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHMi MOBiAoMUTH KitieHTIB
nuIaXoM myOmikamii Takux 3MiH Ta/abo nomoBHeHb Ha IHTepHeT-cTopiHli banky Ta/abo
PO3MIIIIEHHS OTOJIONIEHh PO TaKi 3MiHU Ta/ab0 JOTOBHEHHS Yy 3araJlbHOJIOCTYITHUX MICIISIX
MPUMIIIEHb OINEpaliifHuX Ta KacoBUX Migpo3auniB banky (BigaiieHp Tomio) Ta/abo depe3
Cucremy/Cucremy onnaitn-6ankinry «KPEJJOBAHK» (mis Kiienris, siki € KopucryBauamu
Cucremu/Cucremu onnaitn-6ankinry «KPEJJOBAHK») Ta/abo yepe3 cMc-MOBiIOMIICHHS.
Bubip cniocoOy moBiomMiIeHHs HalIeXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
ITPOLIEHTH 3A 3AJIMINKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KilieHTa B MOpsIKy Ta Ha
yMOBax, BCTAaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu I[IpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBiaHuMu CtangapTHUMU GopMaMu JOKyMeHTiB Ta Tapudamu.
1.3.2. KuienTt myist 3aificHeHHs po3paxyHKiB uepe3 baHk Moyke BUKOPUCTOBYBATH OYy/Ib-SKUH 3
IUTATDKHUX IHCTPYMEHTIB, 10 nependaueHi Ui 1[bOro YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
HOpMaTHBHO-TIpaBoBUMH akTamMu HBY, 3a BUHATKOM MeMoOpiaTbHOTO opJiepa.

[Tnarixai iHcTpyMeHTH KilieHTa, 10 € IOpUIUYHOIO 0c00010, sIKi 3aiuiarThes y baHky,
MarTh MiCTUTH Tignuc/mianucu Posnopsnuuka (Po3nopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
HIANUCY SKOI/AKKUX 3asBiieHl B mojnaHomy Kiientom no banky Ilepeniky Po3smnopsiiHukis
PaxyHnkowm, siKiio iHI1€ He BUTUTHBAE 3 yMOB [IpaBut.

[TnarixHai iHcTpyMeHTH KitieHTa, 1110 € (i3MuHOI0 0COO0I0-TIIANIPHEMIIEM, SIKI 3AJUILAIOTHCS B
banky, maroth MictuTH nignuc Kiienrta ¢i3ndnoi 0coOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeneHo y JloroBopi OaHKIBCBKOIO paxyHKy, a0o mignmuc/mianucu PosnopsaHuka
(Po3nopsanukiB) PaxyHkoM, 3pa3ok MiANUCY SIKOi/SIKUX 3asBiieH! KiieHTOM B mojgaHoMy 10
banky Ilepeniky PoznopsanukiB PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu KirieHTa B marnepoBiii ¢popmi mogatoTecs 10 baHKy BUKITIOYHO
Poznopsanukom PaxyHkoMm a60 YIOBHOBaXXEHOIO 0C00010.

1.3.4. Tlomanus Kiiearom no banky po3paxyHKOBUX TOKYMEHTIB B €JIEKTPOHHOMY BHIJISII
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [Ipasu.

1.3.5. bank npuiiMae po3paxyHKOBI JOKYMeHTH Biji KitieHTa MpOTSAroM BCTAaHOBJICHOTO B OaHKY
OnepariifHOTO JHS.

1.3.6. Po3paxyHKOBiI [OKYMEHTH B HAI[lOHAIGHIA BaliOTi, MO0 HATWIUIA TMPOTATOM
OnepartiifHoro yacy, 0OpoOIsI0TbCs 1 BUKOHYIOThCS baHKOM B IeHb iX HaJXOJKEHHS.

1.3.7. Jlns BUKOHaHHS PO3PaxXyHKOBUX JIOKYMEHTIB B 1HO3€MHIH BalOTi, IO HAaIIHILIMA
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHIA MOPSIOK:

1.3.7.1. Mpotsirom mporo OmepamiiiHoro qHs bank 00po0Osie i po3paxyHKOBI JOKYMEHTH 1
cniucye kowtu 3 [lotounoro paxyuky Kiienra.

1.3.7.2. Ha nactynmamii poOounii neHb banky 1 #Horo OaHKy-KOPECIOHIEHTA IIi KOIITH
CIHCYIOTHCS 3 KOPECIIOHJCHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/ICHTI.
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1.3.8. Po3paxynkosi qokymentu KiieHta Ha criucanHs KOowmTiB 3 Horo [IoTOYHOTO paxyHKy,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00poOIIsitoThCS 1 BAKOHYIOThCs baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHAEHTCHKOTO paXyHKy B OaHKY-KOPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHUU IUIATXK) JIUIIE 3a 3roji0l0 baHKy i
oriagyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEeHTax (HE€ TEpPMIHOBHUM IUIATIXK), SIKI HAIIANUIM IO
3akiHueHHI0 OmnepamiifHOro 4acy, CTaBUTHbCS BIAMITKA «IIiCISONEpaliiHui 9ac», 1 BOHHU
BHKOHYIOTBHCS SIK JJOKYMEHTH, 110 Hamidnum B Onepaiiiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIIHO IO YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXax JOCTYNMHOro 3anumky komTiB Ha I[lorounomy paxynky Kiienta Ha mouaTok
OmnepartifHOro JHSI.

1.3.11. lonyckaeTbcs NPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IUIATIKHOTO JIOPYUCHHS).

1.3.12. TIpu naaxomxeHHi ans KiieHTa KOIITIB, JaTa BaIIOTYBAaHHA AKHX He 30iraerbcs 13
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/PKEHHS LMX KOWITIB, moBigomise mpo e KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y TOKYMEHTI/IOKyMEHTax MOAaHuX /Ui BiIKpUTTs PaxyHky B banky.
1.3.13. IlpoBenmeHHsi po3paxyHKiB 3a JOMOMOIOK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCHKHX TOCTYT, YKIaJeHux 3 bankom, 1 uumu [IpaBunaMu He periiaMeHTyIOThCS.

1.3.14. Bank 3000B'sA3y€Thcs 3a0e3MeUyBaTH CBOEYACHE 3apaxyBaHHs KowmTiB Ha [loTounuit
paxyHOK Ta cBo€dacHe crucanHs komTiB 3 [Totrounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, IO MiATBEPKYIOTH criucanHsa 3 [loTouHoro paxyHKky,
BuAaoThes KilieHTy He Mi3Hille HaCTyHMHOIro OaHKIBCBKOTO JHS IMICHIS MPOBEIEHHS omepariii.
3a3HaueHe TMPaBUJII0O HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHs KIilleHTOM TuIaTexiB depes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. baHnk, mns migTBEp/UKCHHS BUKOHAHUMX omepaiiid mo [lorounomy paxynky KirieHra,
BUJae ocTaHHboMy Bummcky mno IloToyHoMy paxyHKy B NHCbMOBIH (opmi, 3rifiHO
BcTraHoBieHOT CTannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOr0 Micsld, B IeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunucok
no [TotouHOMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio1 31HCHIOETHCS Ha TUIATHIM OCHOBI 3T1AHO
Tapucgis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbesl Po3nopsanuky PaxyHky abo YnoBHOBaxeHii 0coOl.

1.3.18. KitieHT 3000B’s13aHNH TIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKyY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBICHHS po30ikHOcTel KiieHnT 1m0
MEePIIOro JITOro ToBigomisie mpo e bank. [lpu HeHanaxXoMKEHHI TaKOTO IOBI1IOMIICHHS
3aJIMIIOK KOMTIB HA [I0TOYHOMY paxyHKy BBa)KaeTbcs MiATBEepIeHUM KiieHToM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHUKOHYBAaTH BUMOTH MIFOYAX [OCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniin HBY 3 murtane 37iiicHeHHs OaHKIBCHKUX oOTiepalliid, HaJaHHs
3BITHOCTI TOIIO.

1.3.20. KiieHT 3000B's3y€Tbcs JAOTPUMYBATUCh TPHUHIMIIIB Ta TMpaBWJI OpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH] B TOCTIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJIEHMX NPaBWJI BEJCHHS PO3PaxXyHKOBO-KacCOBUX oOIepaliil B
VYkpaiHi.

1.3.21. 'V pa3si opopmienns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHIM YUHHOTO
3aKOHO/IaBCTBA Ta HOpMaTUBHUX akTiB HBY, bank 3000B's13aHnii MOTHBOBAHO, 3 TIOCHJIAHHSIM
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Ha MiJICTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, moBepHyTu ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B's13aH1i1 101aBaTH Mepe10adyeHHI YNHHUM 3aKOHOIaBCTBOM, [IpaBunamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHKk moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIH BAJIIOTI B pasi, SIKIO: oneparlis, sKy npoBoauTh KitieHT, He BiJIIOBI1a€
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJdIOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
orepauii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Onepartii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOAUTH PO3IIYK KOIITIB, SIKI MIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nmepepaxoBaHi KiieHtowm, 10
OTpUMYyBaua He HaAiunum. 3a HagaHHs 1iel nocayru KiieHT cragye banky Komiciro B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECECHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KaCOBHI Migpo3in Oyap-akoro BigaineHas banky abo yepes Ilpuctpoi camooOcmyroByBaHHs
banky. BHeceHi roTiBKOBI KOILITH 3apaxoBYylOThcsl bankoMm Ha Bka3zanuit Kinientom IToTounuit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH TMOBWHHI BHOCUTHCS Ha I[loTounwmii PaXyHOK BHKIIFOYHO
Po3znopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucrpiii camooOcCiyroByBaHHS
banky Hanaerbcss KiieHTOBI 3a yMOBM mojaHHs HUM 10 baHky 3asBu 3rigHo CTaHIapTHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y #AKiifi 3a3Ha4aeThCs MEPETIK
imeHTudikamiiti 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. Jlns BHeceHHsS TOTIBKOBHMX KOIUTIB 4epe3 Ilpuctpiii camoobciyroByBanns, KiieHT
(ynmoBHOBakeHa ocoba KiieHnTa), y IUISIX MOCBIAYEHHS! IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy koMOiHaio cuMBoiiB (Koxa aBropu3zaiii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MIJUIsrae po3rojOlIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HaCTaHHS HETaTUBHUX HACHiAKiB, TPHUYMHOIO SKUX € posrojomeHHs KiieHTom
(ynmoBHOBaxxeHO!0 ocobotro Kimienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHANBHIA BaMOTI 0e3 oOOMEXeHHs HOMiHaTy. Buxomsum 3 HasIBHOTO CTYNEHS
HanoBHeHocTi Ilpuctporo camMooOCIyroByBaHHS MOXXYTb BHHHKaTH  OOMEXKEHHS IO
MPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHToOM Oe3mocepeHbhO uepe3 KacoBUM Migpo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO JHS — HACTYITHUM OaHKiBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCSl TOTOUYHUM JIHEM, BiANOBIIHO, BHECEH] MiCIIs
3aBEepUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEpUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, TroTiBKOBI
komtd Ha IloTouHMil paxyHOK He 3apaxOBYIOThCsS, NpH IbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroOTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03a17 OyaAb-SKOro BiiiieHHs baHKy, He Mi3Hile HaCTYITHOTO OaHKIBCHKOTO JAHS
micist qHs 3BepHeHHs KimienTa 1o baHky.
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1.3.32. bank 3aiiicHIOe omeparii Mo MpUIMaHHIO/BUAAYl TOTIBKOBUX KOIUTIB B iHO3EMHIH
BamoTi 3/Ha IloTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH Yy MEXKax TOCTYITHOTO 3aJIHIIKY
kowTiB Ha [ToToOuHOMY paxyHKY B MOPSAKY, eper0aueHOMY YHHHUM 3aKOHOJAABCTBOM.

KitieHT, 1151 cBOo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHM YW 1HO3EMHIN BamioTi Ta/abo pO3MiHHOI MOHETH B HAIllOHAIbHIA BalIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH TIpo 1ie baHK He MeHI Hix 3a |
(omuH) poboumii neHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
be3 BkazaHoro nuceMoBoro nosizomieHHs banky KiieHT Moke oTpyuMaTH rOTIBKOBI KOIITH UM
PO3MIHHY MOHETY B MeXKax JOCTYIHOIO 3ajJHIIKy KOmTiB Ha IloToyHOMYy paxyHKYy B
HACTYIHMX CyMax Ta BallOTax:

a) TOTIBKOBI KOIITH:

- e Oinpme 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — IS OJEPIKaHHS TOTIBKH B
HaI[lOHAIBHIN BAIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) monapiB CHIA - ans omepkaHHsS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oinmpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKUX 3JI0THUX;

0) po3MiHHY MOHETY y HalliOHAJIBHIN BamoTi Ykpainu — He oinbmie 200,00 (1BoXcoT)
I'PUBEHb.

Po3MiHHa MOHETa y BJIIOTI 1HIIIH, Hi’K HalllOHAJIbHA BAJIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. bank He Hece BIAMOBINAJIBHOCTI 32 HECTadyy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusiBjieHa KilieHTOM Tpu mepepaxyHKy TOTIBKM MMo3a Mexamu baHky i 0e3 mpencTaBHHKa
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (T€pMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmMoBuTH KiTieHTY y BHECEHHI/BHIadi TOTIBKH y BHIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’s3y€ThCSl IPOBOJANTH HapaxXyBaHHS IMPOIEHTIB 3a 3aJUIIKOM KOINTIB Ha
ITorounomy paxyHky Kiienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHiIe, HiX
B OCTaHHIM OaHKIBCHKUII 1€Hb MOTOYHOTO MICSIIS.
1.3.38. Ilpouentn 3a 3amumkamu komTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoBYIOThCS Ta BUIJIAYYIOThCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI POILIEHTIB MPUIUMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro mis HapaxyBaHHS MPOLEHTIB € (PaKTUYHMNA 3aMMIIOK KomTiB Ha [loTouHOMY
paxyHKy 3a KOKE€H JIeHb Iepiofy, 3a KU TaKi MPOIIEHTH HaPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayInIIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [loTouHOTrO paxyHKy
Ta JIeHb 3aKpHUTTs [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepalii nepeadadeHi BiiMOBIIHUMHI
HOPMATHBHUMH TIOKYMEHTAMH.
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IJIABA 2. KYHIBJISA, IMTPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIIl KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KYVYIIBJI, NIPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bauk, 3a npopydeHHsMm KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O pPaxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoaae/o0MiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Knient He monae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJAt0ThCs BIJOBIIHO 10 BCTAHOBJIEHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX AKTIB
HamionansHoro 6anky Ykpainu.

2.1.2. KyniBnsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omeparliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS HA TACTaB1 BiAMOBITHUX 3asB KitieHTa, 3rigHO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTu abo OaHkiBChbkuX MertaniB (Homartox Ne2.l1. mo
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTautiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no I1paBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
no IIpaBwi);

KymiBns/mpogax/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KiienTta Oy1p-5K01 13 BKa3aHUX y IbOMY MiAMyHKTI [IpaBui 3asB B pa3i qopyueHHs
Knienrom bankosi 3xiiicHioBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHgapTHUMA
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B KiieHnra).

Knient moxe nopyunt baHky peryssipHuil nmpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUISIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIMCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBumn). B Po3nopsakenH! Ha peryispHe CIMCaHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. bank 37ilicCHIOE KYMIBIIO 1HO3EMHOI BallOTH, 3a JAopydeHHsSM KirieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3asBU B pa3i il orpuManHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIM MpakTHlll, omepauii 3a SKUMHU MPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKIB HABHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BalltOTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)
BUKOHYIOThCS HAacTynHoro OmnepariiitHoro JHs.

Omnepartii 3 KymiBJli iHO3eMHOi BaJIIOTH, IO HE MepeadayeHi B . M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. T'naBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIM MpPakTUI Ta HE OOCIyroByBalIHUCs
bankoM paniiie, B TOMy YUCIi, B SKMX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHUKOHAaHI IiCIIs
nonanHsa Kmientom mokymentiB (iHdopwmaiiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi onepatii Ta I yYaCHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BUYEPHHMM. baHK caMOCTifHO BHM3Hauae oOcAr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MEeUeHHs BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.
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baHk 3miiicHIOE TIpOAaK 1HO3EMHOI BANIOTH, 3a JOpy4YeHHsM KilieHTa B J€Hb OTpUMaHHS
BIAMOBIIHOI 3asBH, B pa3i ii orpumanHa 10 11:00 rox. (3asBM Ha mHamepoBOMYy HOCIi
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr04HO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

bank 3mificHi0oe 0OMIH 1HO3eMHOi BalltOTH, 3a JOpydeHHsM KilieHTa B JIeHb OTpHUMAaHHS
BIJIMOBIAHOI 3asBU, B pa3i ii orpumanss a0 11:00 roxa. 3asBu Ha OOMIH 1HO3EMHOI BAJIIOTH,
orpumani bankom micis 11:00 rox. (BKJIIOYHO), BHKOHYIOThCS baHKOM HacCTymHOTO
OneparniifHOTO JHS.

2.1.3. Bamtora abo 6aHKiBCbKI MeTayu, nmpuadaHi bankom 3a paxyHok KiieHta Ha mimcraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHY€ TIpUHHATE JO BHUKOHaHHA JopydeHHs Kiienta 1070
KyHIBJII/IpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(hopBapAHOI onepariii KymiBii iH03eMHOT BaJIIOTH
y BIIMOBiAHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIbII BUT1IHUX IJI1 HHOTO YMOBax. baHk mae
MIPaBO BIJICTYIUTH BiJ] IMX BKa31BOK, SIKIIO 32 0OCTaBMHAMU CIIPABH 1€ HEOOXITHO B IHTEpecax
KrienTa 1 bank He mir 3aB4acHO Hajicnaty 3anuT KiTieHTy 4yi He OTpUMaB CBOE€YACHO BiAMOBII1
Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3€MHOI BaJItOTH/(hOopBapIHY
oreparlii KymiBJi iIHO3eMHOI BaJIOTH, BUKOHY€ BCl 3000B's3aHHs Ta 3a0e3medye Bci Mpasa, sKi
BUIUIMBAIOTH 13 yroJl, yKiaaeHux Ha BPY.

2.1.5. bamk wMae mpaBO BIIMOBUTHCA BiJl BHUKOHAHHS CBOiX OOOB’S3KiB IIIOJO
KyHIBIII/IpoJaKy/00MiHy iHO3eMHOT BasItOTH/(hopBapAHOI oreparii KyIiBili iHO3eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpuumnH, BUKOHATH BKa3iBku KiieHTa;

- HezabesneyeHHs KiientoMm y BusHaueHi mumu IlpaBunmamu cTpoku (TepMiHM) HEOOXiTHOL
CyMH KOWITiB Ha BiamoBinHoMmy [loTouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA bankom
JopydeHHs, abo nopyuenHsa Kiienrom ymoB mux [Ipasur;

- HEMOJAHHA/TIOAAHHS HEJOCTOBIPHMX ab0 HEJOCTaTHIX JOKYMEHTIB s 3J1HCHEHHS
BIJIMIOBITHOI orepanii KymiBii/mpoJaxxy/00MiHy 1HO3eMHOI BalIOTH /3/11HCHEHHS (hOpBapIHOI
orepaltii KymiBJi 1HO3€MHOI BaJlfOTH;

- HEBHUKOHAHHA BHMMOT wI0Z0 3a0e3nedeHHs DopBapAHOro MOKPUTTA NpU 3]IHCHEHHI
dbopBapaHOi omeparrii KymiBii 1IHO36MHOI BaJIIOTH;

- BUKOHAaHHA BIANOBIAHOT omeparii Mpu3BeAe /10 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBaXkaTH, IO XapakTep abo HaciiaKu
(biHaHCOBUX omepaliii MOXXyTb HECTH peajlbHy a0o MOTEHLIHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBa)KEHOTO O0aHKY 3 METOIO Jierajizauii (BIIMUBAaHHA) JOXO/IIB, OA€PKAHUX 3JI0YNHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTro
3HUIICHHS;

- HAasIBHICTIO MiJICTaB yBa)KaTH, 110 115 BAJIOTHA OIEpallis € CyMHIBHOIO;

- 3 IHIIKX MiJIcTaB, nepeadayeHnx numu [lpaBunamu Ta/abo 3aK0OHOJaBCTBOM Y KpaiHU.

2.1.6. bank, y BuUNajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXITHMX TUIATEXKIB, sIKI TependadeHi YMHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3xiiicHeHHI bankoM KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BamoTu/(opBapaHoi
omepailii KymiBii 1HO3eMHOI BaItOTH, 3a nopydeHHsIM KiienTta. Crurara 3a3Ha4eHUX TUTATEXKIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. KuieHr, nuisixoM TOJaHHA 3asBH MPO KYIIBIIO 1HO3€MHOI BAIIOTH a00 OaHKIBCHKHX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs popBapAHOI onepartii (KymiBis iHO3€MHOT BaJIIOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAJIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok Horo komTiB B 'puBHSAX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS U1 KYMIBIII MOTPIOHOT HOMY 1HO3€MHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.
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2.1.8. Bce Bukonane bankom 3a BiIMOBIAHUMHU 3asiBaMH 9¥ PO3MOPSIKEHHSM Ha PETyJspHE
CIIMCaHHSA Ta TMpoaaX iHo3eMHOI BamoTH KilieHTa Ha KymiBaO/Mpoaak/00OMiH 1HO3E€MHOT
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH  0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YMmoBH KymiBii/mpogaxxy/o0OMiHy 1HO3€MHOI BaIFOTH/31iCHEHHs (hOpBapIHOI orepartii
KYIIBJ1 1HO3€MHOI BaJllOTH BHU3HA4arOThcs KilieHTOM caMoOCTiiiHO, B MeXaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu [IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OIeparisaMu
KYIBIII/IPOaxXy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunricku 3a [IoTo9HUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOpPMH PO KYITIBIIIO/TIPOIAXkK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCaHHA Ta MPOJaK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 roa. gus Toprie Ha BPY, nusaxom
MOJIAaHHSI 3asBH JOBIJILHOT ()OPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaXeHHUX oci® Kiienra.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuM a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIIIO/TIPO1ak/00MiH 1HO3EMHOI BaJIIOTH, BiIKIMKAHHS MPOAAXKY i1HO3EMHOI BAJIIOTH 3T1IHO
3 Po3nopspkeHHsIM Ha peryiispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUUIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKOM BimoBiHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil ormnatutd banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiAKIMKAHHS
BIJIMTOBIAHOI 3asIBH, TIOHECEHI baHKOM BHUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs KimieHtom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3eMHOI BJIIOTH, PO3MIOpSAKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MpOJaX 1HO3EMHOI BalIOTH, baHK OTpuMye BHHAropojay B YacTHHI MPOMOPLIHHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3MOps/KEHHS Ha PEryJsipHE CHUCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3xilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3€MHOI BalIOTH 3a HAIllOHAJbHY a00 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy MpOBEACHHS onepaliii 3T1/IHO 3 BIANOBIIHOIO 3as1BOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASBHICTh HA BKAa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOT nJisi 3IIMCHEHHS BIJIMOBIIHUX
oreparliii CyMu TpOIIOBUX KOIITIB Ta B Oy/Ib-IKOMY BUTIQJIKy HE MEHIIIE CYMHU, KA CKIIaIa€ThCS
3 CyMU TPOILIOBOTO MOKPHUTTS Y HAI[IOHAJIbHIM 200 1HO3eMHHX BaJIOTaX, B 3AJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCSA, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTKy), 1o mijisarae cruiati Kienrom
TIpH 3/11MCHEeHH1 JaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaltOTH/ 3/11IHCHEHHS
(dopBapIHOI oneparliif KymiBii 1HO3eMHOI BAIIOTH 32 HAIlIOHAJIbHY BAJIOTY I'POILIOBE MOKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BTFOTH, 110 MIJIATAE TPOIaKy/O0MIHY.

[Tpu 3xilicHeHHI GopBapAHUX oreparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHS
banky BiamoBigHO{ 3asiBM BcTaHOBIEHOI (hopmu, KitieHT 30008 ' si3aHnii 3a0€3MeUnTH HAsSBHICTh
Ha BKa3aHOMYy Y BiamoBinHif 3asBi [loTouHOMy paxyHKy, BiakpuToMy B baHky cymwu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HMOKpUTTS Yy BHIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY/ 3AiMCHEHHs (OpBap/HOI oreparlii KymiBii
1HO3eMHO1 BaJIIOTH 32 HALlIOHAJIBHY BaJIOTY BU3HAYAETHCS BHUXOJAYM 13 CYMH 1HO3E€MHOI
BAJIIOTH, 110 KYIY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYEHHUX Yy 3as1B1 Ha KYIiBIIIO
1HO3eMHOI BaJllOTH 3a HAaIllOHAJIBHY BATIOTY /3A1MCHEHHs (OpBapIHOI oOIeparlii KymiBii
1HO3eMHO1 BJIIOTH 32 HAI[IOHAIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KiieHToM Kypcy HUxk4oro Hixk kypc HBY,
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bank B neHBb NPUKHATTS Takol 3asBU CIUCY€ I'POIIOBE MOKPUTTS 3a Kypcom HBY Ha nmary
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3EMHOT
BamoTu. KiienTt ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 38 SKUM
CIMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B /eHb BUKOHAaHHS 3asBU Ha KYIIBIK 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAJIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariil KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311HiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTepaliii KymiBii 0e3roTiBKOBOi iIHO3€MHOI BAJIFOTH, SKILO PaHilIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTY / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3eMHOI BalIOTH 3a
HalllOHAJBHY BAMIOTy, B skuX KimieHToM He Oyno 3adikcoBaHO KypCy KYIIBII 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3si y3romxenus: CTopoHaMU pEryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 MO TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/ia€ 1HO3EMHY BalIOTy Ha HACTYNHUH J€Hb Micis Oyb-sIKOro 3apaxyBaHHs 1HO3EMHOL
BaOoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryyisipHE CIMCaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisarae npofaKy BHU3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3aiumKky komriB Ha [lorounomy paxynky craHoM Ha 09:00 roj. HaCTymHOTO THS 3a
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKESHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii Onepauniiinuii neHp (0e3 BpaxyBaHHSA OyIb-SIKMX HAJXO/UKEHb KOINTIB B JICHb
npoAaxy). Ko cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATa€ MPOJAXy, TO BaHK 3IiHCHIOE TpoIax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKY CTaHOM Ha MOMEHT IIpoaxy (06e3 BpaxyBaHHs Oy/Ib-
SIKUX HA/IXO/KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmio 3riJHO 3 TOKYMEHTaMH, Ki nepedyBaroTh B baHKy Ha BUKOHaHHI, Ha KOILITH Ha
[ToTouHOMy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3MOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KOpucTyBaTucsa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHUCAHHS KOIINTIB TOIIO) 1 SIKIIO CITHMCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJIaK 1HO3EMHOT BaJIFIOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIIMCAaHHS Ta MPOiaX 1HO3eMHOI BaJIIOTH, a CaMe —
B CyMi, IKa TMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBITHI
00OMeKEHHS,

abo

- HE BHMKOHY€ TaKe BIJMIOBIJHE CHHMCAaHHS Ta MPOJAX 1HO3eMHOI BamtoTH. IloBimOMiIeHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIIOTH 311HCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIIKEHHSAM Ha peTyJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 IlpaBun uM iHIIUX BUNAJAKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKIIOYAIOTH),
bank 3naiiicHioe il A1 BUKOHAHHS MPOJaXKy 1HO3E€MHOI BAJIIOTH KOXEH JE€Hb 10 MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BaitoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI  Npojaxy 1Ho3emHOi BamoTd  Kiientom  abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmkeHHsl.
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2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hagae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-skux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYITBII/IPoaaxy/00MiHy 1HO3€MHOI BaltOTH/3iMCHEHHI (OopBapAHUX oOmepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy IpOLIOBOI0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 I1i€t0 ri1aBoro [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHky 3a KyIiBiIr0/0OMiH 1HO3€MHOT BaTIOTH;

- cymy 300py (momatrky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omeparii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BA3HAYCHOTO 3TiHO 3 Ii€r0 Ti1aBoro [IpaBui y HaIlioHabHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJTIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKY, BKa3aHOTO B Po3nopsykeHHI Ha peryisipHe CIIHCAaHHS Ta
MPOJaX 1HO3EMHOT BAJIIOTH, CyMY KOIIITIB, sIKa MiJUIArae mpoaaxy 3rigHo 3 [IpaBumamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJIOBIIHOI 3asBU
Knienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropony banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
omepailiii), a y BUNajakax sikiio Ha bank moknazeHo o00B’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oyb-sIKUX NepeadayeHnX HOPMaTHBHO-TIPABOBUMH aKTaMHU
VYKpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYECHUX BiJl
MpOJaXXy 1HO3eMHOI BamoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
IPOIIOBOTO MOKPUTTS HA KYIIBIIO 1HO3EMHOI BaJIOTH /3apaxOBYEThCS CyMa BHpydY€Ha BiJl
MPOJIaKy 1HO3EMHOI BAITIOTH 3 BpaxyBaHHsM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JaHOT oneparlii Ta BiNOBIHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTtu HEOOX1HY CyMy IPOIIOBOTO MOKPUTTS JUIs
3IACHEHHSl KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEpendadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i Hezabesneuenns (BigacyTrHocti) Ha [lorouHoMy paxyHky KiieHnTa, BkazaHoMmy y
BIJIMOBIAHIH 3asiBi, CyMU IPOIIOBUX KOIIITIB, BU3HAYEHOI 3TIHO 3 1i€to rinaBoto [Ipasu ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM 1i€i cyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
[TpaBun, bank Bigmosinse KiieHty y 3aiiicHeHH]1 oneparii KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOT
BamtoTH/ opBapIHOT oreparlii KymiBil iH03€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitoTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli iHO3eMHO1 BaimtoTH Ha BPY
Ta 1 3M1MCHeHHST baHKOM BaIFOTHOTO HArJIsAy 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iH(opmMarllisi), siki ToTpiOHI amns 3abe3meueHHs] TOJIaTKOBOTO aHami3dy i
NepeBipKH onepaiii Ta il yYaCHHUKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBM PO KYIBIIO/MPOJaX/0OMiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3eMHOI BaJIIOTH MPU3BeJie 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOT'O Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX [Iii a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOPUCTYBATUCT MAHOM
(xomrtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omepamii KymiBii
1HO3eMHO1 BAJIIOTH, y SIKUX Xo4ya O OJIWH i3 PEeKBI3UTIB, Mepen0ayeHuii JaHUMHU 3asBaMU, HE
3aroBHEHUH a00 3aMOBHEHUI HEMPABUIIBHO;

49



- 3a4BU PO KYHIBIIO/TIPOJaXk/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYITBJIl 1HO3EMHOI BaJIIOTH, y SKHX € IIJTYUIICHHS, 3aKpPEeCcieHl cioBa abo Oyab-sAKi iHIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT UX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOILIKO/KEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBapIHOT OMepallii KyIiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHHM),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoaxx/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KymiBii/Po3nopskeHHs Ha peryisipHe CIUCaHH Ta MPOJaXX 1HO3EeMHO1 BATIOTH Y HACTYITHUX
BUTIA/IKAX:
- 00OMeXEeHOT UM BIICYTHBOI MTPOIO3HuIIii a00 monuTy Ha BPY BinnosinHo1 BamoTH;
- siK110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBIAHA Omepallis He Bin0yjacs 4depe3 BIACYTHICTh 3roAM IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KitieHTa mpo KymiBiO/mpoak/o0MiH 1HO3eMHOT
BaJIIOTH, PO3MOpSI>KEHHS HA peryapHE CIIUCAHHS Ta MPOJaXX 1IHO3EMHOT BAJIFOTH MIPUIIAIAE HA
BUXI1JIHI IHI y KpalHax, BaJIOTH SIKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MIHM y 3aKOHO/IaBCTB1 YKpaiHHU, UM 1HIIUX KPaiH, sIK1 yHEMOKJIMBIIIOIOTh BUKOHAaHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3nopsypkeHHst Ha peryisipHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HauUeHNX [IpaBmiamu T1a/ab0 YMHHIM 3aKOHOIAaBCTBOM.
2.1.22. Po3nopsiykeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KimieHToM numsixoMm monadHs 10 baHky 3asBu J0BUTRHOI (hopMH TIPO
MPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 aKoro Take Po3mopspkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMaHHs bankom 3asBu KiieHTa mnpo mnpunuHeHHs/ckacyBaHHA Po3nopsykeHHs Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopsikeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak IHO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AH, SKIIO MI3HIINUNA TePMiH (CTPOK) HE BU3HAUEeHUH B 3asiB1 KiieHra.

bank BmpaBi He BUKOHYBaTH PO3MOpSKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIIOTH Ta/a00 MPUIMHUTH HOTO N1i10 MHCbMOBO NoBigoMuBin KiieHta mpo 1€ B
pa3i nopymenHas Kmientom [IpaBun, abo ko BUKOHAHHSA Po3mops/pkeHHS Ha peryssipHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEYUTHME 3aKOHOJABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 3a B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJICHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJIUBI YMOBHU KYHiBIIi, MPoJaxKy, 0OMiHy iHOo3eMHOi BastoTu Ha BPY 3a
nopyueHHsiM  KiienTta, sKi BiApI3HSIIOTbCS BiJ BU3HAaueHUX JiounMu [lpaBuinamu,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIIBJII
ITHO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KymiBIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO st KiTi€eHTiB
banky — ropuauuHuX 0ci0, 10 371 CHIOI0Th EKCIOPTHO-IMITIOPTHI Omepallii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

dopBapaHi omnepanii KymiBiai iHO3eMHOI BalOTH 3/IHCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. IloganHIO BiIMOBIIHOT 3as1BU IO 371l iCHEHHs (opBapIHOI omeparlii KymiBii iHO3eMHOT
BAJIIOTH IOBHHHI MEpeyBaTH neperoBopu Mi>k bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
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dopBapaHoi omepariii. Y mporeci neperoBopiB Mixk bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omeparii KymiBial 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIAHIN 3asBi: mapa BamioT, GopBapAHUN Kypc, cyma (opBapIHOi
orepaiiii, aTa po3paxyHKiB (BaqtoTyBaHHs), po3mip DopBapaHOro mokputTs (3abe3neyeHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHINIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHIM KOHTPAaKTOM $IK IiJcCTaBa s 3A1MCHEHHS oOIulaTH (MUTHA
JeKJIaparlisi, paxyHok-(akTypa, aKkT TOIIIO).

2.2.3. CTpox BHKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIIIMM 3 JHIB Ta OUTHIIMM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapHOi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu npo 31ilicHeHHs (opBapIHOi
oreparlii KymiBii iIHO3eMHOT BaIOTH. MakcuMaibHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KHUTh BiJI:

- TOTOYHOIO Kypcy 6a30B01 BaJIIOTH;

- PpI3HHMILI NPOLEHTHUX CTABOK II0 JCTIO3UTaX JIBOX BAJIOT Ha AAaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hopBapaHOI oneparii;

- CTpOKY (opBapaHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAEThCS 10 PO3PAXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 3iiicHeHHs GopBapaHOi onepaiii
KyIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omneparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro baHkom mepiony nii goBeaenux KiieHty
¢dbopBapaHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO36MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TIEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopmarlis Ta JOKYMEHTH, SIKI € MMiJICTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBial 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
J0BOAUTHCS 70 Bioma KitieHTa HUIXOM pO3MILIeHHs iX Mepesiky Ha odiliifHOMy iHTepHeT-
caifti banky a6o y Bigninenni bauky. Ilig gac po3rnsiny 3asBu npo 31iicHeHHs popBapaHOi
omepauii KymiBii 1HO3eMHOI BamtoTH bank Mae mpaBo Bumaratu y KiieHta nomanHs
JOJJaTKOBUX JOKYMEHTIB, SIKI HE BKa3aHl Y BHUILEBKAa3aHOMY IEpEJiKy, a TaK0XK JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIMCHUTH:

- aHaJ1i3 (pIHAHCOBOI oreparlii (HaMipiB 311CHEHHs (iHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHnX IumH [IpaBuimamMu Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3asBu KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepamii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeHao bagkom.

2.2.10. dakt noromkeHHs, noganoi KiieHToM 3asBU Mpo 3AiMiCHeHHsS QopBapHOi omeparlii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPIXKYEThCA MUIIXOM chucaHHs bankom ®opBapaHoro
nokpuTTs. KiTi€HT MoroukyeThes, 110 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICTH POpBapAHUN 10TOBIP, YMOBH SIKOTO BUKJIAJEH1 y BiANOBIIHIN 3as1B1 Kitienra
nux IpaBunax ta Tapugax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIIBHO TOTPUMYBATHCS TAaKUX
YMOB.

2.2.11. bank Binxuinse nonany Kiientom 3asBy mpo 3aiiicHeHHs popBapaHoi onepaii KymiBii
1HO3eMHOT BaJIFOTH y BHIIAJKaX:
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- HeToAaHHs a0o MOAaHHs HEMOBHOT iH(opMaIlii Ta/ado JOKyMEHTIB (B TOMY YHCII 101aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXIIHI JyIsl 3AiiicHEHHS (hOpBapIHOI omepalrii
KyHiBIIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH NPO 3IHCHEHHsS (hopBapaHOi omepallii KymiBiIl 1HO36MHOT BaIIOTH
TUNOBIK opmi Ta iHIIUM BUMOTaMm ux [Ipasur;

- TOJaHH 3asBH BIAMOBIIHOT (OpMH TTPO 31iHCHEHHS (popBapaHOI oneparrii KymiBji iHO3eMHOT
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJISI IEPILIOTO TIepioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HACTYITHUX MEPiOJIiB (32 YMOBH 3MiHU (DOPBAPIAHOTO KYpCY);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3as8Bl MpoO 3/IACHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTSI B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (popBapaHOi onepallii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACHiIKH
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOpPHUCTaHHS
YIOBHOB)KEHOTO OaHKY 3 METOIO Jieraji3allii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JIOYHHHUM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiIXwieHHs moAanoi KirieHToM 3asBU PO 3A1HCHEHHS GOopBapIHOT onepariii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUIICHHS
BKa3aHoi 3asBW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bix Toro, depe3 sky cucremy OyJio
MIOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM THOKPUTTAM, a caMe KOIUTaMHM, SKi aKyMyJtoloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asBl IO 3/1MCHEHHs (opBapaHOI omepallli KymiBil iHO3€MHOI BalIIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOT0o/KeHHsI baHkoM BiJINOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOro MOKPUTTSA AN 3A1MCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO /10 CYMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
omepariii (mepioy BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bia 3 no 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bia 8 gHiB A0 1- ro micsus — Bix 20% cymu popBapaHoi onepaiiii;

- Bia 32 nHiB 110 3-X MicauiB - Bia 30% cymu ¢popBapaHOi ornepariii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapHOi oneparlii.

dopBapaHe MOKPUTTA NOBepTaeThCcs KIlieHTYy y eHb BHKOHAaHHS HUM yMoB (DopBapIHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 1o banky 3asBu Tpo 31iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3abe3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiAMOBIIHIN
3asB1 Mpo 3/1HMCHEeHHs GopBapHOI omepallii KymiBil 1HO3eMHOI BAJIOTH, JOCTAaTHBOI CyMH
KOIITIB B HaIllOHAIBHINM a00 1HO3EMHIl BalOTi y JeHb clMCaHHS baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOT BaJIFOTH BIIMOBIAHO A0 3asBu KitieHTa;

- y Bunajiky noaanss KiieHrom HenpaBauBoi iHpopmallii y 3asBi po 3aiicHeHHs (hopBapIHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, SIKl MiATBEPKYIOTh METYy 1 IMiJCTaBU
31iicHeHHs (hopBapIHOI oreparii KymiBili iHO3eMHOI BaJIOTH;

- B IHIIMX BHUMAJAKaX, nepeadauenux mmumu [IpaBunamu ta/abo 3aK0HOTaBCTBOM Y KpaiHH.
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2.2.16. Bigknukanus KiienToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MO 3I1HCHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI, MOXKIIMBE, SKIIO cyMma (popBapaHoi
ornepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3HaueHa numu [IpaBunamu.
[Ipn uboMy y Oyab-sIKOMY BUIAAKy 4yacTHHa cyMu DopBapaHOro MOKPUTTS, MPOIOpIiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kiienra npo 3ailicHeHHst popBapaHoi onepariii KymiBii iHO3eMHOT
BaItOTH 3 BUHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy ®opBapIHOro MOKPUTTS
y TOBHOMY 00cCs31 Ta CIUIATHTH HPOIEHTH 3a KOPHCTyBaHHA Komramu KiieHTa y po3mipi
o6mikoBoi craBku HBY, sika gisina Bpo1oBk KopucTyBaHHS bankom komrramu @opBapaHoro
MIOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricaHHs bankom ®opBapiHOro MOKPUTTS 1 A0 JTHS, 110
nepenye qHio nosepHeHHss @opBapaHoro mokpurtsa KiieHToBi.

2.2.18. SIxmo cruB Oyb-SIKOTO CTPOKY/HACTAaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KiieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAAE HA CBATKOBUII/BUXiNHUN ab0 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIOTH SKUX KYITyIOTHCS) BIJIOBIIHE 3000B si3aHHS TTIOBUHHO
OyTH BUKOHaAHE Y poOOYHii IEHb, 110 MepPeay€e CBITKOBOMY/BUXITHOMY a00 HEPOOOUOMY JHIO.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEKIB

3.1. PerynsipHi miatexi 311HCHIOIOTHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHU,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JTOKYMEHTIB
JloroBopoMm GankiBcbkoro paxyHky (Homarok 1.1 mo IIpaBun), Posnopsmxennsm Kiienra Ha
3MIMCHEHHSI JOTOBIpHOTO cmucaHHs komTiB 3 Ilorounoro paxynky Koiienra, 3rigHO
BcTanoBieHol CranaaptHoi popmu mokymenTiB ([lomatok Ne3.1. no IIpaBui).

3.2. bank He BuKOHYye Perymspamx muatexiB KiieHta momo mepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1 300piB (000B’I3KOBHX IIATEXKIB) 10 OIOKETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢onmiB, Ta orIaTy BUHaropoau banky.

3.3. bank He BukoHye Perymnsapni miiatexxi KiieHTa y HaCTYyIHUX BUIAAKaX:

- HEJOCTaTHOCTI/BIACYTHOCTI komTiB Ha IlorouHomy paxyHky KiieHta nans BUKOHaHHS
PerynsapHoro miatexy ta/abo oriati BUHaropoau bankys;

- HakmaaeHHs apemTy Ha llorounwii paxyHok Kii€eHTa 9M Ha KOIITH, IO 3HAXOISATHCS HA
ITorounomy paxyHky KirieHTa BiANOBIAHO /10 3aKOHO/IABCTBa Y KpaiHH;

- 13 PaxynkiB KiieHta 3 cnemiaJlbHUMU peXUMaMH iX BUKOPHMCTaHHS, 110 BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHHUX 3aKOHO/IaBCTBOM YKpaiHH,;

- Y BUIIaJKax, BCTAHOBJIEHHUX 3aKOHO/1aBcTBOM Ykpainu B chepi [IBK/DT;

- 3aMOpPOXEHHsl aKTHUBIB a00 3yNMMHEHHs BHUJATKoBUX omepauiil mo ITorouHomy PaxyHky
KitienTa BiAMOBIAHO TO BUMOT 3aKOHOJ/IaBCTBA Y KpaiHU;

- 3a paxyHOK oBepApadTy;

- B IHIIUX BUIMAJKaX 3T1IHO 3 JIFOYUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.4.TIpo HeMOXJIMBICTh BUKOHaHHA PeryssipHoro miarexy y 3B’S3Ky i3 BIACYTHICTIO a0o
HegocTaTHICTIO KomTiB Ha [lorounomy paxynky Kiienra, bank noBimommsie Kiienra ne
Mi3HIIIe HACTYIHOT'0 OaHKIBCHKOT'O JIHS.

3.5.V Bumnazaky BigmoBH Bin Perymnsaproro miartexy KiienT nomae 1o banky 3asBy qOBUTBHOT
(dbopMH BiJIOBITHOTO 3MICTY.

3.6. KitienT, mpu HeoOXiTHOCTI MPHU3YNMUHUTH BUKOHaHHS bankom PerymspHoro matexy,
nonae 1o banky 3asBy moBUTRHOI GopMHU, B fKiil 3a3Hayae BIAMOBIMHUN TEpiof, HA SIKUI
HEOOXiTHO IPU3YITHHNATH BUKOHAHHS PeryssipHOTO TUIaTexy.

3.7. Bukonanus bankowm Perynspuux miarexiB KiieHTa npunuHsI€ThCS y BUTAKY:

- 3akpuTTs [ToTOYHOTO paxyHKY, 3 AKOTO 31HCHIOBAIKCS PerymspHi miarexi;

- 3a3asBoro KiiieHra;
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- npunuHeHHs aii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEPHEHHs IUIATEKy BiJg OaHKy OTpUMyBada, MPH 3MiHI PEKBI3UTIB OTpMMyBaya YHd
3aKpUTTA PaxyHKy OTpUMYyBaya, BKazaHHI1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYyBaya KOIITIB
TOILIO;

- IHIHMX BUMQJKaX, Iepea0auyeHNX YMHHAM 3aKOHOJABCTBOM Y KpaiHHU.

3.8. Sxmo, 3rigo moganux Kiientom no banky PosnopsikeHp Ha 3/1IHCHEHHS JOTOBIPHOTO
CTHMCaHHS, epe10auyeHo BUKOHAHHS baHKOM JIeKinbKoX PerynspHux miaTexiB 0JHOYACHO 110
onHomy 1 Tomy X [lorounomy paxynky KiieHTa, yeproBicTh iX BUKOHAHHS BH3HAYa€ThCS
BUXOJITYM 3 MOPAIKOBOI HyMepamii mojgaHux 1o banky Po3mopsipkeHb Ha 31iliCHEHHS
JIOTOBIPHOTO CHHMCaHHS, KpPiM BHIAAKIB MUChbMOBOro moBimomiieHHs Kiientom banky mpo
HIINHI TOPSIOK TaKOT YeProBOCTI.

3.9.V pa3i HegoctarHOCTI KOMTIB Ha [loTOuHOMY paxyHKy Juisi BAKOHAHHS Po3mopspkeHHs
Ha 3/1ICHEHHS JOTOBIPHOTO CIIMCAHHA B MOBHOMY 00csi3i, Perynspanii miaTi>k BUKOHYETbCS
bankoMm numie micns Haaxo/keHHS Ha [loTouHMI paxyHOK KOIUTIB y HEOOXiAHOMY IS
BUKOHaHHA PerymsipHoro miarexy o0cs3i. [Ipu npomy, bank He Hece »0JHOT BiIOBITAIBHOCTI
3a MOPYIICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CYM I'POIIOBUX KOIITIB.

I''TIABA 4. IIEPEKA3 I'OTIBKH

4.1. Tlepeka3 TOTiBKHM 3IIHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTraHgapTHUMHM (QopMamMu JOKYMEHTIB
JloroBopoMm OankiBcbkoro paxyHky ([Jomarox 1.1 mo Ilpaemin) abo JloroBopom mpo mepekas
rotiBku ([omarok 4.3 no [Ipasuin) ta Posnopsimkennsam Ha nepekas rotiBku ([Jomatox Ned. 1.
1o TlpaBw).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY 710 kKacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMU akTamu HBY.

4.3. Ilpuitasara Ha kopucTh KiieHTa roTiBKa, B HaJeXHIN cyMi, mnepekasyeTbcst bankoMm Ha
[Totounuii paxyHok Kiienra, Bkazanuil y Po3nopsmxenni Ha [lepekas roTiBku, He Mi3HiIIE
HACTYIHOro OaHKIBCBKOTI'O JIHS, Micist THS BHeceHHs [ImaTHukoM rotiBku 10 kacu baHky.

4.4. bank He 3/1HCHIOE TPUIMaHHS TOTIBKH 32 KACOBUMH JOKYMEHTaMH, B SKHUX JOMYIIEHI
BUIIPABJICHHS a00 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy roTiBku, 3a3HadeHUX B Po3mops/pkeHHI Ha Tepeka3 TOTIBKH,
3JIIACHIOETHCS IIUISIXOM CKacyBaHHS J1ifouoro Po3nopskeHHs Ha MepeKas roTiBKU (3T1IHO 3 1.
4.9 miei I'maBu IlpaBuin) Ta ykmagenHs CTopoHamMu HOBOro Po3mops/KeHHs Ha mepekas
TOTIBKU. Y BUNAJKy He nojgaHHs 10 banky HoBoro Po3nopskeHHs Ha epeka3 roTiBku Ta/ado
HeckacyBaHHs KiieHTOM HeakTyanbHOro PosmopsiikeHHS Ha nepekas rotiBku, bank He Hece
BiIMOBiAaNbHOCTI 3a [lepeka3 TOTiBKM 3riIHO HeakTyanbHUX a7 KiieHTa yMoB 31aiHiCHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThess HanaBaTH [lnaTHuUKaM axkTyanbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUIILHOTO 3alTOBHEHHSI HUMH KAaCOBUX JIOKYMEHTIB, a TAKOX MOBiToMJIIsITH [ImaTHUKIB Ipo
yMoBH npuiiomy bankom rotiBku Ha kopucTh KiieHTa.

4.7. Ilepenik Ta MiCIe3HAXOKEHHS MiApo3auliB baHky, depe3 Kacu SIKUX JOIyCKaeThCs
Ilepekas rotiBku, myosikyeTscst Ha [HTepHeT-cTopiHIi baHky.

4.8. bank, y BUIIaJIKy, SIKIO Taka yMoBa Bu3HavyeHa KirienToMm y Po3nopspkeHHi Ha mepekas
TOTIBKH, HaJla€ OCTAaHHbOMY PeecTp 3ailicHeHUX MepekasiB roTiBKH, y BUTIIAAL iH(OpMaIifHUX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtanmaptHoi hopmu nokymenTiB ([JJomatox Ned.2. no
[TpaBun). Takuii Peectp Hagaetbes KmieHTOBI He Mi3HIllIE HACTYITHOTO OAHKIBCHKOTO JHS BiJl
natu 3aiicHeHHs [lepeka3y roTiBKY, IIJISIXOM HAIIpaBJIEeHHs Ha 3a3HadyeHy B Po3nopsakeHHi Ha
nepeKas roTiBKU eJNeKTpoHHY aapecy KiienTa.
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4.9. Po3nopsi/pkeHHS Ha TepeKa3 FOTiBKU CKaCOBYETHCSI Ha MMiJCTaBi 3asBU KitieHTa 10BiIbHOT
dhopmu.

4.10. PosmopsykenHsM Ha Ilepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO MPOTSTOM POKYy He Oyiio
MIPOBEJICHO KOJHOI olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHb IICNS CILITUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM IIpaBmi.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayace nepepaxyBanss KiieHToM KOIITiB
3 METOI0 BWIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMX BUILIAT (CTHUIICHIi, MpeMii, JOIIaTH,
Ha/J0aBKM, BUHArOpOJM, MaTepiajbHI BHUIUIATH, TapaHTiIHHI 1 KOMICHCAIlIWHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy JUIsl HacTymHOro ix
nepekasy baHKkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpaiuu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT YYacCHUKAM
3apIUIaTHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOIITIB, NepepaxoBaHux KiieHToM Ha TpaH3UTHHHA PaxyHOK;

- BiZIKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CtanmapTHUMU (opMamMu JOKYMEHTIB)
IIOTOYHI paxyHKHM Y4YacCHHKaM 3apIIaTHOTO IPOEKTY AJs 3apaxyBaHHsS 3apoO0iTHOI IjaTu
Ta/abo0 1HIIUX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIIaTHUX IPOEKTIB, He
PO3MOBCIOIKYIOTh CBOIO [0 Ha BiJHOCMHU MK bankom 1 opranamu IlenciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXMUCTy HACEJCHHS CTOCOBHO BHIUIATH MEHCIH Ta
TPOIIOBOI JOMIOMOTH iX oJepxkyBadyam 3TiHO 3 [lopsiikoMm BHWIUIATH TIEHCIH Ta TPOIIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cmyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIIaJleHHS
Croponamu JloroBopy o06ciyroByBaHHs 3apruiaTHOTO npoekty (Jomatok 5.1 mo IlpaBum).
HInaxom nianucanas JloroBopy o0CIyroByBaHHS 3apIIaTHOTO NMPOeKTYy CTOPOHM YKIIaJat0Th
JloroBip mocnuyr, sIKWd, KpiM IHIIOTO, BPEryJbOBY€ BIAHOCMHU CTOpPIH IIOAO BIAKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh TPETiX 0Ci0 - YUaCHUKIB 3apIjIaTHOTO MTPOEKTY.

5.3. B mexax o0cinyroByBaHHsS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B banky ¢i13uuHuX 0ci0, siki (paxyHKH) BIIKPUTI SK 3a 3BepHeHHsM KirieHTa
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX MiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpEeYlTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 110 3aCTOCOBYIOThCs Y BaHKy, a Takok ToMOBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenns ta Bumaua BIIK mo IloTounumx paxyHkiB YdacHUKIB 3apIuiaTHOTO
MIPOEKTY, KPESAUTYBAHHS ITUX PAXYHKIB HE PETyIO€ThCs uMu [IpaBumamu.

5.5.  Po3mip omnatu 3a 00ciyroByBaHHS 3apIUIaATHOTO MPOEKTY BU3HAuYaeThes JloroBopom
00CITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

Bank 3aiiicHIoe 00CcIyroByBaHHs 3apIUIaTHOTO NMPOEKTY NpU YMOBI omuiatu Kiientom
bankiBcrkux mocnyr. B pasi Heomatu bankiBchkux mociyr Kimientom, bank mae mpaBo He
3MIIACHIOBATH 00CTYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
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MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

S0 iHIIe HEe BU3HAYeHO NpsMO JloroBopoM 0OCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
Ta / abo Tapudamu, To omara baHKiBCbKHX MOCIYT 3 00CIyTOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbest KiieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIJHUX MOCIYT.
5.6. bank e misznime 10 (mecsaTh) OaHKIBCHKHX MHIB BiA aHs mianucanHs CTopoHaMU
JloroBopy 0OCIIyroByBaHHsI 3apIUIATHOTO MPOEKTY BiiKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KIIi€HTOM KOINTIB, HAJIEKHUX JO MEpeKa3y Ha MOTOYHI PaxyHKH YYacCHHKIB
3apIuIaTHOTO MPOEKTY.
[Ipo BimkputTst TpansutHoro paxyHky KiieHTtoBi Hamaetbes IHpopmariiiine moBigomMiIeHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOI CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(Homatok Ne 5.2. no IlpaBmun).
5.7.  KiieHT nepepaxoBye CyMy KOULITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHIA paxyHOK JJIs MOAAJBIIOTO Mepeka3y baHKoM IUX KOIITIB HA MMOTOYHI
paxyHKHM Y4acHHUKIB 3apIlJIaTHOrO MPOeKTy Ta Hajae banky CymnpoBiaHy BigoMicTs ([JonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeka3dy baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MIPOEKTY.
5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJuIrae 3aCTOCYBaHHIO JJIs LIUX LiJIeH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «llpu3HadeHHs TUIATEXKY» PO3PAXyHKOBOTO JOKYMEHTY, 3TiTHO 3 skuM KirieHToMm
3MIIACHIOETHCS NepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BkazaTu nepion
Ta BUJA BUIUIaTH (3apoOiTHa miara (aBaHC, BIAIYCKHI, PO3paxyHKOBiI TOIIO) Ta/abo iHII
BUIUIATU - CTHUIIEHAIS, IpeMis, JoIjiara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiiiHi 1 KOMIIEHCaliiH1 BUIJIATH TOLIO, epe0adeHi YNHHIM 3aKOHOZABCTBOM).
5.9. V¥ pasi BxiatoueHHs 1o CynpoBiIHOT BiIOMOCTI JaHUX ISl TepeKa3y KOIITIB Ha MOTOYH1
paxyHk# ¢i3ngauX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHeHHIM KitieHTa, a 3 iHIuX mijacTas (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 iei ['maBu [Ipasumi), ocodbu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTbCA Y YaCHUKAMHM 3apIUIaTHOIO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
M3HIIIEe HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHToMm BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmieHnoi CympoBigHOT
B1JIOMOCTI, 3T1/IHO 3 BcTaHOBjIeHOW CranmapTtHoo (opmoro nokymenta (Jomatox Ne5.3 mo
IIpaBuin).
5.11. bank 3ailicHIOE 3apaxyBaHHs KOIITIB YUYaCHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBHU
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY.
5.12. CymnpogigHa BijiomMicTh HagaeThest KitieHToM baHKOBI OJTHUM 3 JIBOX IIISAXIB:
5.12.1. Ha manepoBHMX HOCISIX y JIBOX NpPHUMIpPHUKAaX Ha BifjijgeHHsA baHky, sike oOciyroBye
3apmiatHuii npoekT KitienTa, 3 000B’I3KOBUM OJTHOYACHUM HaJaHHSIM BCi€i iHpOopMaIii Takoi
CynpoBigHOT BiIOMOCTI TaKOK y BUTIISAI €IEKTPOHHUX TaHUX (0€3 000B’13KOBOT0 HAKJIAICHHS
€JIEKTPOHHUX MIANHUCIB), 110 MOXKYTh OyTH omnpaiboBaHi bankom (bank Ha 3BepHeHHs KiienTta
MOB1IOMJISiE€ TEXHIYHI BUMOTH /10 HAaJlaHHS 1UX J1aHUX);
5.12.2. V BUTIIAI €JEKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaJIBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kmientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enektpoHHa CyIpoBiJHa BIOMICTh 3 BiAMITKamHu baHky mpo ii oTpuMaHHS, BU3HAYE€HUMU
CrangaptHoro ¢opmoro nokymenta ([onatox 5.3), He HagaeTbess KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOL
CynpoBiHOi BiIOMOCTIi, OTpuMaHoi 3acobamu CUCTEMH 3 IPOCTABICHHAM BiAMITOK baHKy mpo
otpumanHs 3acobamu Cucremu CynpoBiHOT BITOMOCTI.
5.14. Sxmo CymnpoBiiHa BiJOMiCTh MiCTUTh TIOMUJIKM (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUIsl BUMAAKy, Bu3HadeHoro m. 1. S5.11.1 miei I'maBu IlpaBmi, - TakoX SKIIO HasBHA
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HEBIAMOBIAHICT JAaHUX, 3a3HayeHMX Yy mnamnepoBiii CynpoBigHiil BiZOMOCTI Ta HaZaHUX
KiieHTOM eIeKTpOHHUX JaHMX I0JAO0 Hei, To y baHKy He BHHHKae 000B’A30K 3apaxoBYyBaTH
KOIITH Ha TIOTOYHI PaXyHKH Y4YaCHUKIB 3apIJIATHOTO TIPOEKTY.

V pa3si 3akputta [loTouHuX paxyHKiB Y4acHUKIB 3apIUIaTHOIO IPOEKTY, 3a3HAUCHUX
Kiientom y CymnpoBianiii Bitomocti, abo sikio CyInpoBiiHa BiOMICTh mependadae mepekas
KOIITIB Ha MTOTOYHI paXyHKH B baHky, Ha siKi He MOXXYTh OyTH Iepeka3aHi KOIITH, 0 Oyiu
3apaxoBaHi Ha Tpam3utHuil paxyHok (m. 5.3 uiei I'maBu IlpaBun), y banky He BUHUKae
000B’s130K 3apaxOByBaTH KOIUTH Ha MOTOYHI paXyHKH YYacCHHKIB 3apIUIATHOTO IPOEKTY 3a
Takoto CynpoBiTHOIO BiJOMICTIO .

[Ipo HasBHicT, moMIWIOK y CymnpoBimHIA BiIOMOCTI a00 3aKpUTTA BKa3aHUX Yy
CymnpoBinHiii BITOMOCTI MOTOYHUX PAaXYHKIB JJs 3apaxyBaHHS BaHKOM KOIITIB Y4acHUKaM
3apIuIaTHOrO HPOEKTY, HEMOXKJIMBICTh IEpeKa3y Ha MOTOYHI paxyHKH KOUITIB, IO Oyiu
3apaxoBaHi Ha TpaH3uTHUN paxyHOK, bank moimomisie KiieHTa He Mi3HiNIE HACTYITHOTO
pobouoro aHs 3 1Hs oTpuManHs CynpoBiIHOT BiTOMOCTI.

5.15. Skmo HasBHa Ha TpaH3UTHOMY PaxyHKY CyMa KOIITIB MEHINA BiJ] CYMH, 3a3HAUYEHOI y
CynpoBigHii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YUYacCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYyBaHHS 3apIUIaTHOTO MPOeKTy KilieHT mMae mpoBOIUTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHI paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW 1bOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOILUTIB MEHIIA BiJ 3arajlbHOrO HiJICYMKY CYMH TaKoi IJIaTH Ta
CyMH KOWITiB, 3a3Ha4eHoi y CymnpoBigHiil BimoMOCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOIO IPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MMOTOYHI paXyHKH YYaCHHKIB 3apIUTATHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIJINOBINANBHICTE 3 YCIX MHUTaHb, IOB’SI3aHUX 3
onoaarkyBaHHsM, KiienTa Ta/abo Y4acHUKIB 3apIuiaTHOrO MPOEKTY, BIATIOBITHO 10 YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHHU, a TaKOX 3a CTPOKU HpoBeneHHs KiieHToMm Takux BUILIaT. baHk He
CIIAKYE 3a TOTpUMaHHAIM KiTlieHTOM IUX BUMOT, 32 BUHATKOM BUIAJKIB KOJIU TaKUi 000B’ 130K
MOKJIAJA€ThCs HAa baHK 3aKOHOAABCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO Takuid 00OB’ 30K
MOKJIaJeHu Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 OBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHi#i B1IOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IiepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKiIB 3apIJIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeTo0 BiAKpUTTS BaHKOM MOTOYHHMX paxyHKIB YdYacHUKaM 3apIuiaTHOTO
MPOEKTY MoJa€ 10 baHKy HaCTyNHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTh PI3UYHUX OCi0;

2. CriucoK Ha BIIKpUTTA PaxyHKIB Y4acHUKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB Ha KOPUCTh G13uyHuX 0ocibd (Haxami y uii ['nasi [IpaBun - Cnucok).

5.20. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpHUCTh (i3uuHux oci6 Tta Crmcok
nonatotbest banky Kiienrom 3rigHo 3 Crangaptaumu popMamu 1okyMmeHTiB ([lonatku 5.4 ta
5.5 no IlpaBui) B muchbMoOBii GopMi K JOKYMEHTH Ha ManepoBHX HOCisAX. bank He mpuiimae
710 BUKOHaHHA 3asiBy MpO BIAKPUTTA MOTOYHUX PAXyHKIB HAa KOPHUCTh (Ppi3u4HMUX 0ciO Ta/abo
Criucok, noaani B KilieHTOM €eKTpOHHOMY BHUIJIA, Y 3B 53Ky 3 TEXHIYHOI HEMOXJIMBICTIO
HAJIC)KHO BIIKPUTH PaxXyHKH Ta 00CITyroByBaTH baHKoM 3apriiaTHUH MPOEKT 32 €IEKTPOHHUMH
3asgBaMu Ta Criuckamu.

5.21. Hlnsxom ykmaaeHHs JloroBopy oO0CIyroByBaHHS 3apruiaTHOro Mpoekty CTOpoHH
noroauy, o bank He 3000B’s13aHUI BiIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
MpO€EKTY B pasi mojganHs KiieHToM 3asiBU mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh
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¢iznynux ocib ta/abo Crnmcky 6e3 norpumanHs BUMOT [IpaBui, a TakoX B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3aIIOBHEHHS BiANMOBITHUX CTaHAapTHUX (DOPM JTOKYMEHTIB.

5.22. BigkpHUTTA NOTOYHHMX PaxyHKiB YUYaCHMKaM 3apIUIaTHOTO IMPOEKTY 3a 3BEPHEHHSIM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemMu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAaHHS
bankom HanexHO odopmieHHX 3asBH IMPO BIAKPUTTS IMOTOYHHUX PaXyHKIB Ha KOPHUCTH
¢bi3uuaMX 0ci0 Ta CruCKy;

5.23. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTUM B baHKy Y4acHUKY 3apIijIaTHOTO MPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 0O0CIyroByBaHHSI 3apIUIaTHOTO TPOEKTY, 3MIMCHIOIOTHCS
MiCs 3BEPHEHHS TAaKOTO YYacHHKA 3apIUIaTHOrO MPOEKTy 10 baHKy, 3aiCHEHHS WOTO
Hanexxnoi mepeBipku, 30kpema ineHTu(ikamii Ta Bepudikaiii YdYacHHKA 3apIIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOT'O paxyHKy MiX HUM Ta BaHKOM 3rifHO 3
BuMoramu IIpaBun HajmaHHS KOMIUIEKCHHX OaHKIBCBKHMX TOCHyr (izudHuM ocobam y AT
«KPEJIOBAHK», po3mimenux Ha InTepuer-cropinni banky, BHyTpimHiX npaBui baHky Ta
IHIIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIIUPIOETHCS.

[Ticnsa yknaneHHs Mk baHkoM Ta Y4YacHMKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOI'O JI0TOBOPY
0aHKIBCBKOTO PaxyHKYy MPHUIIMHSIIOTHCS B3a€MHI JOTOBipHiI mpaBa Ta 00oB’s3ku KirieHTta Ta
baHky 110710 BIIKPUTTS pPaxyHKY Ha KOPUCTb TaKOro Y4YacHUKA 3apIUIATHOIO MPOEKTY 3a
JIoroBOpOM TOCHYT, 32 BHHSITKOM HEBUKOHAHMX 3000B’s3aHb MO0 BiJNOBIIAThHOCTI baHky
ta/abo Kiienra.

5.24. Sxmo paxyHOK Y4YacHHKY 3apIUIaTHOTO WPOEKTY BiAKpuBaeTbcs B baHky 3a
3BepHeHHAM KilieHTa B Mexax o0OCIyroByBaHHs 3apIUIaTHOIO IpOeKTy, To Ha KiieHTa
MOKJIAAAEThCSI O0OB’S30K TOBIJOMUTH TAaKOTO YYaCHHMKA 3apIUIaTHOTO MPOEKTY IPO
obciryropyBaHHsl bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky npo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO MPOEKTY, HEOOXITHICTh HaJaHHS JaHUX/TOKYMEHTIB IS
3nificHeHHss HanexxHoi mepeBipku, 30kpema ifeHTH¢iKalii Ta Bepudikalii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCBKOIO PaxyHKY.

5.25. Biakpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (PI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE Oy MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiaau 3 baHkoMm 1oroBopy mpo oOCIyroByBaHHS IHX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCh BaHKOM y OyIb-KOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jymcta Bifg KileHTa 1010 BIACYTHOCTI MOTpeOM y IUX paxyHKax 13
BKa3aHHSAM INPUYMHU (3BUIbBHEHHS, THMYACOBE MPUMTMHEHHS] BUKOHAHHS 000B’S13KiB TOILO);

- SKIIO YYacCHMK 3apIIaTHOTO NPOEKTY HE 3BEpHYBcsA 10 baHKy A NpoBeneHHs
HarnexHo1 nepeBipky y MOpsAAKY, BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPILIHIMU
nokymentamu banky, npotarom 90 (meB’sHOCcTa) yM Oulbllle KaJl€eHAApHUX JHIB 3 JIaTH
BIIKPHUTTS PaxyHKy Ta/a0o0 He ykiaB 3 baHkoM 10ToBip mpo 00CIyroByBaHHs OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIHIMHOI'O OBCJIYTOBYBAHHSA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i mami y m. 6.1. I'maBu 6 Posminy Il uux IlpaBun min tepminom Kitient
pPO3YMi€TbCS BUKIIOUHO (i3udHa oOcoOa-MigNpueEMEnb), y TOpsIAKY, nepeadaueHoMy
[IpaBunamu ta IlociOHMKOM, Mae MOXJIHMBICTH OTpUMATH HOCTyl 10 CHCTEMH 3 METOIO
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Ha/IaHHS oMY MOCIYT JUCTaHIIITHOTO po3paxyHKOBoOro oociyroByBanHs KiieHTa, mociyr 3
pO3MIIllIEHHsT Ta OOCIYroByBaHHsS OaHKIBCBKMX BKJIAIiB Ha miacTtaBi EnexkTpoHHHX
pO3paxyHKOBHX TOoKyMeHTiB KitieHTa, HajicmaHux yepe3 Mepexy IHTepHeT, a TakoX 0OMiHY
1HII0F0 1H(OPMAIIIEIO B €TIEKTPOHHIN opMi yepe3 oOpani KitieHToM KaHamu 3B’ 3Ky, 3 THX, SKi
Bu3HaveHi [IpaBunamu.

6.1.2. Hoctym no Cucremu onnaitH-6ankinry « KPEJJOBAHK» Hamaetbest KiienTy 3a ymoBH
HasBHOCTI y Takoro KiienTta xoua 6 omnHoro aitoyoro [1oTo4HOro paxyHKy Ta momnepeaHboi
camocTiitHO1 peecTparii Takoro Kiienrta y sikocti KopucryBaua CucremMu oHJIaliH-OaHKIHTY
«KPEJJOBAHKY.

6.1.3. YnoBHoBakeHHM ocobam KitieHta Ta/abo0 iHIIMM YIIOBHOBaKEHHM 0C00aM, sKi JifOTh
Bix imeHi Kiienrta noctyn no Cucremu onnaitn-6ankinry «KPEJIOBAHK» ne HagaeTbces.
6.1.4. Camopeectpamiss ~ Kimienta sk KopucryBaua  CucremMu — OHJIaH-OaHKIHTY
«KPEJIOBAHK» 3miiicCHIOETBCSI BIAMOBITHO 10 BKa3iBok CuUCTeMH OHIIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIi HAJIKHOTO Jmoctynmy 1o CucreMH OHIIANMH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkiionyBaHHs Bu3HauaroThcs [1ociOHMKOM Ta y BKaziBkax baHky
o010 Bukopuctanuas Cucremu ornaiH-0aHKiHTY « KPEJJOBAHK).

6.1.6. BkaziBku banky moao Bukopucranus Cuctemu onnaiiH-6aHkiHTy «KPEJIOBAHK»,
aki epenodayeni . 6.1. I'masu 6 Po3ainy 11 mux [Tpaswr:

6.1.6.1. Ha poscyn banky, - HanpaBistoTecst bankom KiieHty Ha ajipecy eneKTpOHHOI MOIITH
(e-mail) Kuienra, sika Bimoma banky, abo (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
Kopucrysaua Cucremu/Cucremu onnaiin-6ankinry «KPEJIOBAHK») noBoasTees 10 Bizoma
Kiienra 3acobamu Cuctemu/Crucremu onnaitH-0ankinry « KPEJJOBAHKy;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BUMHEHHSI BIAMOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HeOOXiTHOK YMOBOIO JUtsi BUMHEHHs KiieHToM [iii, Bu3Hauenux 1.6.1.7 ['nmaBu 6
Pozainy II ux [pasun;

6.1.6.3. He € odeproro HampasieHor Kiienty bankom momo ykiaameHHS Oy/Ib-sSKOTO
JI0roBOpY (MpaBOYUHY), BIAMOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 L{uBiabHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycnimHoi camopeectpartii Kimienta sik KopuctyBaya Cructemu oHnaiH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIHMBICTb, LUISIXOM 3/1licHeHHsT ABTeHTHdiKauii y Cuctemi
onnaiiH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsmgatu TepeNik Ta JAeTadbHY IiH(OPMAINIO IIOJ0 TOCITYTH/TOCTYT, sKa
HaJaeThes/IK1 HanaTbes Kiienty;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUTaTEXI (ITEPeKa3n KOIITIB):

- Mix BnacHuMHU Paxynkamu KopuctyBaua (kpim onepariii 3 Bukopuctanusam bITK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHKy;

6.1.7.3. BuOpartu / BiKpuTH / IPOJIOHTYBATH / 3aKpUTH Britaau (aemo3uTn):

6.1.7.4. xepyBaTu nmociayramu, siki HagaroTbcst Kiienty bankowm:

- 3MIHUTH HallMeHYBaHHsI JUIs IOCITYTH, 3a SKUM I0CIIyTa BijoOpaxaerbcs B Cucremi;

- 3MiHuTH JiMiTH 3a BIIK;

- akTUBYBaTH/010KyBaTH/po36soKkyBaT BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaTi CMC-1H(opMyBaHHIM;

- aKTUBYBATHU/JI€aKTUBYBATH (DYHKIII1 TPOJIOBXKEHHS CTPOKY OaHKIBCHKOT'O BKJIATY (IETIO3UTY).
6.1.7.5. Tlepermsnmatu ictopii BuUKOHaHMX B CHCTEMI Orepartii:

- ®iHaHCOBUX;

- CepBiCHHUX;

- ABTOpU3aIliiHUX.
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6.1.7.6. ®opmyBaTu €NEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiAlpaBieHHs Ha BkaszaHuii Kopuctysauem e-mail.

6.1.7.7. BukonyBaru ormepamii 3 mabJoHaMu oOIlepariii: CTBOpeHHS / penaryBaHHS /
BUKOHAHHS.

6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1anumu Kopucrysaya).
6.1.7.10.Otpumaru indopmauito Bixg banky: neperisn koHTakTHOI iH(popmanii banky,
Meperyisal KypciB BalllOT, poO3TallyBaHHS BigAUIeHh  baHky, OaHKOMATiB, TepMiHAIIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICIB re0JI0Kallii;

6.1.7.11.O0MiHIOBAaTHCH TOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KyHiBJIIO/POAaK/KOHBEPTAIliI0 BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
KO € 3MiHa 3aJHIIKYy KOIITIB HAa PaxyHKYy MiITBEPIKYIOThCS KIIOYeM KBalli(hikOBaHOTO
enekTpoHHoro mianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamidikoBanumu EIl Bu3zHavaroTscs [TociOHUKOM.

6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3nificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HajgaeTbes 3acobamu CrucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox crocid Ta TNepioAWdYHICT, 3MiHHM JIMITIB Ha onepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcs baHkoM BiAMOBiAHO A0 (PYHKIIOHATBHHUX
MmoxkmBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHKY.

6.1.11. ®akr camopeectpanii Kiienra sax KopucryBaua CucremMu OHIIalH-0aHKIHTY
«KPEJIOBAHK» cBimunuth mpo HamanHs 3roau Kitientom banky Ha Hamanas KimieHty
iHdopMallii MO CTaHOBUTH OaHKIBCbKY TaeMHHUIIO 3acobamu CuCTEeMH OHIIAHH-OAHKIHTY
«KPEJJOBAHKY.

6.1.12. ITix yac camopeecTparii Ta KoxkHOI ABTeHTHiKalii y Cucremi OHJaiH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BiaacHUMH JiiMH (KOHKJIIOJEHTHO) J10JaTKOBO
HiATBEpAXKY€e (akT cBoro o3HailomieHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHMMU baHkoM, ymoBamu KopucTyBaHHS CHcTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpoCTaBJi€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiitHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuanutu HananHs nociayr CUCTEMH OHJIalH-
6ankinry «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKOM BiAmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKoi HeZJOCTOBIPHOI iH(pOpMaLii;

6.1.13.2.BTpaTt MOOLTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTaHOBIICHHI
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremun onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns Kiieatom BumMor 1iux [Ipasui ta/abo Bka3iBok baHky;

6.1.13.5.3a GaxxanHsam KitieHTa - Ha mijcTaBl MUCHMOBOTO 3BepHeHHs Kirienta abo, sIKIIO 11e
nepeadavyeHo (PyHKIIOHATPHUMU MOXIHUBOCTAMH CucteMn — BuMHEHHsSIM KirieHTOM
BiMOBIAHKX N1l y CucTemi 3 MeTor0 10OpOBIIbHOTO 010KyBaHHS KITi€eHTOM MOXKIIMBOCTI HOTO
MOJAJIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIMX BUMaKax, NepeadaueHux 3aKOHOJaBCTBOM.

6.1.14.V pa3i BTpatn MoOiIBHOrO TenedoHy abo IHIIOrO MPHUCTPOIO, HAa SKOMYy OyB
BCTaHOBJIEHUH MOOUIBHUI 3acTocyHOK, KirieHT 3000B’s3aHMH HerailHO 3MIHUTH MapoJib
nocrynny a0 Cucremu onnaiiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIITOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH A0CTyN 10 CuCTeMHI
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onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHU MapOIIIO
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHoro moBinomieHHs) baHky (a y pasi HasBHOCTI BIAMOBIAHOT MOMJIHMBOCTI —
HesaiiicHeHHs1 KitieHToM camocTiitHoro 610KyBaHHs 1ocTymy 10 CUCTEMU OHJIAMH-OAHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y wnbomy myHKTi [IpaBun Bumankax, bank He Hece
BIJIMOBITAJILHOCTI 32 Oy1b-sK1 30UTKH, 3aBaHi KitieHTy TpeTtiMu ocobamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI CaMOCTiiHOTO po3apykyBanHs 3 Cucremu
onaiiH-0ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHX a0o
IHIIUX JOKyMeHTiB (BUmMCOK, MIaTiXHUX TOpPY4YeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSAM
€JIEKTPOHHUX KOIMK MiAMKCY MmocagoBoi ocodbu banky, mrammy/mramniB banky, Taki
PO3APYKOBaHI TOKYMEHTH MOXYTh BUKOPUCTOBYBaTHCS KiTi€eHTOM JinIiie Juist HOro BHYTPILITHIX
noTped 1 He MOXYTh OyTH BUKOpHCTaHi KilieHTOM y BITHOCHHAX 3 TPETIMU 0COOaMH B SIKOCTI
MiATBEP/KEHHS 31iHCHEHHs1 OaHKIBChKMX omepariif. ['padiune BiATBOpEHHS €IEKTPOHHUX
KO mignucy mocaaoBoi ocoou bauky, mrammy/mrammniB banky Ha 3a3Ha4Ye€HUX JOKYMEHTaX
€ BUKIIOYHO JIOJATKOBOIO 1MEHTU(IKAMIIMHOI O03HaKow banky (Hamam - JOJATKOBI
inenTudikamiiai gani). baHKk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBaHux 3 Cucremu omnaiiH-OaHkiHTY «KPEJIOBAHK» nokymeHTiB, sIKi MiCTSATh
JOJATKOBI iAeHTU(iKaIiiiH] 1aHl y BIIHOCHUHAX 3 TPETIMU OCOOaMH.

6.1.16. [Tpu po6orti 3 Cucremoro KitieHT Mae JOTpUMYBaTUCh 3aX0IiB iH(QOpMaIliitHOT Oe3neKH,
K1 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3ainy I mux [pasu;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.18. V Bcix muraHHiX, M0 He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
Croponu kepyroTecsi iHmKMMUA ymoBamu [lpaBun, IlociGHuKOM, 3aKOHOJABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHSI MOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)
6.2.1.1. Kunient, y nopsaaky, nepenbaueHomy [IpaBunamu, 3a ymoBH ykianeHHs CTopoHamMu
JoroBopy 6ankiBcbkoro paxyHKYy (Jomatok Ne 1. no Ilpaswmir) abo JloroBopy npo aucTaHIliiHE
0aHKIBCbKEe OOCITYroBYBaHHS 3 BHUKOPHCTAHHSIM CHUCTEMM AMCTAHIIMHOTO OOCIyroBYBaHHS
«Kment-Iarepaer-bank («iFOBS»)» (domarok Ne 6.10. mo IlpaBmi), Mae MOXIUBICTH
orpuMmatd jgoctyn jgo CucreMu 3 METOH HaJaHHA WOMY MOCIYr JUCTaHLIHHOTO
po3paxyHKOBOro oOciyroByBaHHsi KiieHTa, mMOCayr 3 pO3MIIIEHHS Ta OOCIyroBYBaHHS
0aHKIBCBKMX BKJIAJiB Ha mijacTaBli EJEKTpOHHUX pO3paxyHKOBUX JOKyMeHTIB KitieHTa,
HaJIClIaHuX Yepe3 Mepeky IHTepHeT, a TakoX OOMIHY 1HIIOK 1H(OpMAIli€l0 B €1eKTPOHHIN
¢dopmi uepes oOpani KiieHToM KaHanu 3B 53Ky, 3 TUX, K1 BU3HaveHi [IpaBunamu.
6.2.1.2. Joctyn mo CucreMu HamaeThes 3a 3asBoro/3asBamu KirieHTta 3rigHo CTaHmapTHHX
¢dopm nokymentiB ([Jomatkum Ne 6.1., 6.2., 6.3. no IlpaBun) Ta mpu yMOBI YKJIaJeHHS
Croponamu JloroBopy 6ankiBchkoro paxyHky (omarok Nel. go Ilpaswmr) abo JoroBopy mpo
JHCTaHIliifHe OaHKIBCbKE OOCIYroBYBaHHS 3 BHKOPUCTAHHSAM CHCTEMH IHCTaHIIMHOTO
obociyroByBanHs «Kmient-Iarepuer-bank («iFOBS»)» ([Jomatok Ne6.10. mo Ilpaswmi).
Hananns Kiienty npocrymy no CucreMu 3AIHCHIOETbCS WIIIXOM JocTymy 1o Cuctemu
Bu3HaueHux Kmientom Kopucrysauis.
6.2.1.3. Ilociyrn AWMCTaHLIKHOTO PO3PaxXyHKOBOTO OOCIYrOBYBaHHS 3 BUKOPHCTaHHIM
Cucremu nonsraioTb B 3a0e3MedeHH] MOXIUBOCTI nepecunaHHs Kiientom B bank uepes
Mepexy IHTepHeT ENEKTpOHHHX PO3paXyHKOBHX JTOKYMEHTIB 3 Y nockoHaneHuMm EIT mms
3mificHeHHs: bankom 3rimHo 3 IlpaBumamum Ta JloroBopom 0aHKIBCBKOTO pPaxyHKY
PO3paxyHKOBHX oneparliii mo Paxynkax (aucTaHiiHui, BiJaneHuii JOCTYI).
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6.2.1.4. Jlii B Cuctemi 3ailicHiorotsest Kiientom (KopucryBauamu) npu ymoBi ABTOpu3auii B
Cucrewmi it Kopucrysaua.

6.2.1.5. Jlomatkosi nocayru (DikcoBanoi [P-anpecu, iFOBS.Cards, eSalary, inmi) HagaoTbes
nuiie B pa3i BuOopy ix KimienTom y BiAmoBiaHi 3as181 3riiHO CTaHAapTHUX POPM JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpaswn).

6.2.1.6. Bigmanenuii noctryn KopucryBauam Kiienta mo PaxyHkiB, HalaeTbCs Ha IIiJCTaBi
JTaHuX Ta Ha oOpanmx KiieHTOM yMoBax, 10 3a3Ha4eHi y BIAMOBIIHIN 3asBi/3asBax Kiienra
3rimHo 3 CranmaptHumu dopmamu AokymeHTIB ([omatku Ne 6.1., 6.2. Tta/abo Ne 6.3. mo
[TpaBwi). Bubip cnocody Asropusamii B Cuctemi — OpHodakTopHa aBTOpH3aIlis Yu
JIBodakTopHa aBTOpH3aris, crocody /[BodakToproi aBropu3zarii (iIFOBS.SMSConfirmation
abo iFOBS.OTPConfirmation) 3xaiiicHioeTscst 32 BuOopom Kirienta B 3asBi/3asiBax 3TigHO 3
Cranmaptaumu popmamu gokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.1.7. Ilpu Bubopi Kiientrom iFOBS.OTPConfirmation bank namae KopucrtyBauam,
3a3HaueHUM Yy BianoBiaHil 3asBi Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP Tokenu
npoTsiroM S5 (’atu) pobounx NHIB 3 AHA NPUHHATTS bankom 3a3HaveHoi 3asBu Kiienra 3a
yMoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akTaMu npuiiomMy-nepeaaui.
Knient 3a0e3neuye npudyTrrs KopucryBadiB y BiANMOBIAHUEN CTPYKTYpHHH migpo3ain banky
st orpumants OTII TokeHiB.

6.2.1.8. fxmo inme He 00yMoBiieHo B 3asBax KimienTa (Jomatku Ne 6.1., 6.2., 6.3. no [Ipaswi),
to Kiienty Hagaerscs noctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiAKpUTI Ta OyayTb
BIIKPHUTI B MalOyTHOMY, B TOMY 4HCIi A0 PaxyHKiB HOTo BiIOKpEeMJICHHX CTPYKTYPHHUX
I IPO3ILTIB.

6.2.1.9. JIns noctymy no CucTteMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajlbHOTO
noctyny IHTepHeT, sIKIIO iHIII KaHaIu 3B’sI3Ky He oO0yMoBiieHi CTOpoHamM; pa3oM 3 THUM,
noctyn ao mnociayru iFOBS.SMSConfirmation 37iiicHIOETBCS uYepe3 Mepexi oreparopiB
MOOUIBHOTO 3B’SI3KY.

6.2.1.10. IIpotsirom 10 (necsitr) pobounx AHIB Bijx natu moganHs Kiienrom banky BinnoBigHOi
3agBH/3asB 3rifHO 3 CraHpapTHUMH (opMamMHM JOKyMEHTIB Ta ykinajgeHHs CTopoHamu
JloroBopy OankiBchkoro paxyHky (Hogartok Nel. no IlpaBumn) abo JloroBopy npo aucrasuiiine
0aHKIBCbKEe OOCITYroBYBaHHS 3 BHUKOPHCTAHHSM CHUCTEMM AMCTAHIIMHOTO OOCITyroBYBaHHS
«Kment-Iareprer-bank («iFOBS»)» (lomarox Ne6.10. mo IlpaBwmi), a Takoxk, 3a moTpedH,
Haganas Kimieatom bankoBi iHmmx nokymentiB, Kiienty (BimmoBigaum KopuctyBauam)
HaJaroThCs NMepBUHHI cepTudikatu YaockoHaneHoro EII (namani — IlepBunHI ceptudikaTth)
Ta MapoJi 10 HUX, a Takox JIorinu Ta napoui ans podotu i3 Cuctemoro.

6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€TbCsS IUIIXOM
HajcuiIaHHs SMS-moBiIoMIIeHs Ha BKazaHuid B 3asBi/3asBax Kienra (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBmir) HOMep MobiTEHOTO Tenedony KopucryBaua, a [lepBuHHNX
cepTudikaTiB — €-mail moBigomieHHAM Ha Bka3aHy KiieHToM B 3asBi/3asBax (Joxatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no IlpaBwmi) nepconansHy ckpuubky Kopucrysaya.

6.2.1.12. Knient Bmpasi iHcramoBatu WIN32 na PoGoye Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1OTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CucTeMu TMiCis
oTpuMaHHs BiAnoBiaHUX [lepBHUHHUX cepTH(ikaTiB Ta MapoiiB A0 HHUX, a TakoX JIOTiHIB Ta
nmapoiiiB s pobotu 13 Cucremoro abo mparmroBatu 3 Cucremoro uepes WEB Bepcito 6e3
BctaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a nomomororo WEB
Bepcii).

6.2.1.13. OcoOucti pobOYi KIFOYI MalOTh BH3HAYECHUH CTPOK (TEpMiH) Jii, MICIS IKOTO BOHU
noBuHHI OyTH IleperenepoBani KopucryBauem. Cucrema KOHTPOJIOE 3aKiHUEHHS TEpMiHY
(ctpoky) nii Ocobuctux poOounx KiouiB, iH(popmyroun KopucrtyBaua mnporsarom 14
("oTHpHAAIATH) OCTAHHIX THIB 0 MHS TuiaHoBoi [lepereneparrii.
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V pa3si neBukonanus Ileperenepanii KopucryBauem OcoOUCTUX POOOUMX KITIOUIB MPOTITOM
BHINIE3TAIAaHOTO CTPOKY (TepMiHy), YnockoHaneHi EIl OymyTe mnpoTrepmMiHOBaHUMH 1
HEMPHUIATHUMU JIJIs1 BUKOPUCTAHHSI.

6.2.1.14. MaiiHOBi aBTOPCHKI ITpaBa Ha BUKOpHCTaHHs CHCTEMH, a TAKOK JOKYMEHTAIIi1 10 Hel
HajekaTh baHKy Ha mijcTaBi MOTOBOpYy 3 po3poOHHMKOM CHCTEMHU Ta 3aXHIIEHI YHUHHUM
3akoHOJaBCTBOM Ykpainu. Kiienty (KopucryBayam) nepenaerbes JIMIe THAMYACOBE MIPABO HA
BUKOpUCTaHHS CHCTeMH BUKIIIOUHO B IUJISX, IO 3a3HaueHi B 1ux [IpaBmax.

6.2.1.15. ¥V pa3i npunuHEeHHs MPaBOBITHOCHHU IIOAO0 BUKOpUCTaHHS CHUCTEMHU 3 Oyb-sSKHX
npuunH Kiient (Kopucryaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu ipomy, Kitienr
3000B’s13aHMM 3HUIIUTH BCl Y nockoHaneHi EIT, maposi 1o Hux Ta Bci iHcTanboBaHi KitieHToM
Ha CcBoeMy oOmamHaHHI ckmanoBi Cucremu. HeBHKOHAHHS IIMX YMOB € MOPYIICHHSM
aBTOPCHKHMX TpaB baHKy 3 yciMa HaciiKaMu, mepen0adyeHMMH YUHHUM 3aKOHOJIABCTBOM
VYkpainu.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJla Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUT
gac. KOHTpOIBbHUM € 4ac CUCTEMHHX TOAMHHHKIB anapaTHUX 3aco0iB banky.

6.2.2. EJJEKTPOHHHMI JOKYMEHT, YIOCKOHAJIEHUH EJEKTPOHHUI
IIAINUC TA 3ACOBA OTPUMAHHSA OJHOPA30BUX KO/IIB B
CUCTEMI

6.2.2.1. KmienT Moxe ckepoByBaTH y (opmi EIEKTpOHHHX [TOKYMEHTIB JHINE Ti BUAX
JOKYMEHTIB, SIKi JJO3BOJIEHO IIPOrPaMHO-TEXHIYHMMHU 3aco0amu CHcTeMH.

6.2.2.2. ENeKTpOHHUMU TOKyMEHTaMH, SIKi CTBOPIOIOTH it CTOpiH mpaBoBi Hacmiaku, € EPJ]
a6o iHmi EJI, sxi oxpemo oOymoBieni CTopoHamu, Ta Ha MiJACTaBi SKUX 3A1MCHIOIOTHCS
6ankiBchki onepanii. [nmi EJI, siki x04 i cTtBopeHi Ta/abo nepenani i3 BUKopuctanusam Cucremu
13 1oTpuMaHHsAM BUMoOr 1ux [IpaBumii, He CTBOPIOIOTH AN baHKy Oyab-KMX HacHiAKiB 1 HE
BBaXAIOThCS EJIEKTpOHHUMH JOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, mepeAadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJIEHUMHU baHkoM npaBuiaMu ajs Takux GopM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEH1 BIAMOBIIHO /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii Cucremu;

- OyTtu nepenani/mpuiiHaTi 10/Bia banky 3acobamu Cucremu.

6.2.2.4. CtopoHU BH3HaIOTh, 1m0 EJI, sKi 3acBiUeHi NUISIXOM HAaKJIaJ€HHS YAOCKOHAIEHOTO
EIl Ta, 3a HeoOxigHicTIO, OnHOpa3oBuM kogoMm (OTP), a Takox BiANOBIJAIOTH BUMOTaM,
BHU3HAYEHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiamu, MaroTh IOPUJIUYHY CUIY JOKYMEHTY Ha
MarepoBOMY HOCI Ta € MJICTABOIO JJII BUMHEHHS baHKOM BIAMOBIAHUX JiH.

6.2.2.5. JIokyMeHTH B eNeKTpOHHIH (opMi, siIKi OQOpPMIIEHI 3 MOPYIIEHHSM BCTaHOBIIEHUX
bankoM mpaBwi1, BAMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHu, BUMOT, niepeadauenux [IpaBumamu
Ta JOKyMeHTaui€e 10 CUcTeMH, 10 BUKOHAHHS He MPUIMaIOThCS.

6.2.2.6. st 3xaiiicHeHHs omepamiid 3 BukopuctaHHsM Cucremu 1o Paxynky Kirienra
[TignucyBaui BAKOPUCTOBYIOTH JiBa TUIH yAocKoHaneHux EIT:

- ynockoHanenuit EII tuy «Ay;

- ypockoHanenuii EII tumy «b».

Tun ynockonanenoro EIl, sxuil BukopucroBye BignoBianuid I[lignmucyBau, BU3HA4YaeTbCs y
3asBi/3asBax Kmienta (Jomatok Ne 6.1 mo [Ipasun).

EJl, sxi Kmient nancunmae B bank 3a momomororo CucTemMu, MOBHUHHI OyTH ITiANHCaHi
VYnockonanenum EIT 060x Tumis.

6.2.2.7. Kpim [limnucysauis, noctyn g0 CucTeMu MOXe HaJIaBaTHCS 1HITUM 0c00aM JIUIIE ISt
nepernsay crany PaxynkiB Ta migroroBku mpoektiB  EJI. Jloctym Takum ocobOam
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(KopuctyBauam) HamaeThcs 3a 3asBoio Kiienta BimmoBigHo 1m0 CrangaptHux Qopm
nokymeHTiB ([lomaTok Ne6.2. no [Ipasun).

6.2.2.8. fxmo B Hamanomy Kiientom no banky akryamsHoMy Ilepenixy Po3nopsiaHukis
PaxynkoMm Bkazanuii nuiie oguH Posmopsigauk PaxyHkom TO Takiii 0co0i Haga€eThCs MPaBo
BUKOpucTaHHs Y jockoHaneHoro Ell tuny “A” ta ¥ nockonanenoro EIl tuny “B” ogHouacHo.
B anamorivHOMy TOpSIIKY BHKOPHUCTOBYEThCS Y aockoHanmenuid EIl tumy “A” Ta
VY nockonanenuit EIl tuny “B” y Bunanky, sikio ass niie 3aiiicHeHHs onepauii 3a PaxyHkom
Kiienra, mo € ¢i3uuHOI0 0COO0O0IO-TIANPHEMIIEM, JTaHa 0co0a € €IUHUM PO3MOpsSaHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceptudikat bank Hagcunae KopucryBauesi Ha Bkazany KirieHTOM B 3asBi
Kuienra (JJomatok Ne 6.1. a6o 6.3. no IlpaBun) nepconanbay e-mail ckpurbky Kopucrypaua,
a mapoijib A0 HHOro - Ha BKazaHuil Kiientom HOMep moOuibHOro Tenedony Kopuctypaua.
[lepBunHmii ceprudikar BcTynae B Airo micist doro HajacwianHs Kopucrysauesi. [Tapons 1o
[TepBunHOTO ceprudikaty BBoauThea KopuctyBauem camocTiiiHO. 3 1boro MoMeHTy CTOpOHU
BU3HAIOTh IOPUIMYHY EKBIBaJICHTHICTh JIOKYMEHTIB B €NEKTPOHHINA (hopMmi 3 HaKIaJICHUM
VY nockonanenum EIl Ta mokyMeHTiB Ha manepoBOMY HOCI{, 3aCBITYEHIX HAIEKHUM YHHOM.
6.2.2.10. Knient 3000B's3anuii 3a0e3neuntH cBoedacHe (mpotsirom 30 (TpUALATH) IHIB)
[TeperenepyBanns KopucryBauamu [lepBunnux ceptudikari Ha Kiroui Y aockonanenoro EIT
Ta 1X HaJIcWIaHHs 3a JonoMoroto Crucremu B bank s aBropu3anii (ceptudikaiii). Kpim Toro,
KrienT noBuHeH 3a6e3nednT camocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-1B) «IHbOopMartis
PO BIIKPUTI KIHOYi KopucTyBada (3amuT)» (Xxem-pyHkiis Kimroga Ymockonanmenuit  EIl
KnienTa), 3acBimuenns ioro (ix) mianucom IlianucyBava, Haginenoro Y nockonaneHoro EIT
tumy “A” y BinnoBiaHii 3asaBi KitienTa Ha HamaHHs goctyy g0 CHcTeMu, Ta HaJlaTH 1IeH 3BIT
y bank. [leperenepoBani ceptudikatu Y aockonaienoro EIl HaOyBaroTh YHHHOCTI 3 MOMEHTY
ceprudikarii ix bankom.

6.2.2.11. llopsinok ~ BUKOpUCTaHHA  HocliB  iHGopmamii Ta  YnockoHaneHoro  EII
periiaMeHTyeThCsa JOKyMeHTamiero 10 Cucremu Ta € o000B’si3koBuM st Kimienta 1
KopuctyBauis.

6.2.2.12. KimienT Hece BIAMOBINAIBHICTH 3a BCi omeparmii, 3midicHeni B Cucremi 13
BUKOPHUCTaHHAM YMHHOTO Y ockoHaneHoro EIN. V pasi BTpaTu uu mizjo3pu Opo Te, 110 HOCIH
iHdopmarrii 3 Yaockonanenum EIT ta/abo OTP token Tta/abo HOMep MOOIIBLHOTO Tenedony,
Ha KU BiAMOBiIHO A0 yMmoB [IpaBun Haacumaetbcss OAHOPA30BHIl KO, MIT OTPANTUTH 0
CTOPOHHIX 0c10, KiieHT 3000B’s13aHNN YHEMOXKIMBUTH IPOBEJCHHS ONepaliii 3a JOIMOMOT00
Cucremu 1 HeraifHo moBimoMuTH KOHTaKT-IeHTp 13 BUKOpUCTaHHSAM KirodoBoro cioBa Ta
OJIHOYACHO MHCbMOBO NOB1IOMUTH baHk (3’4BUBIIKCH y BiJAUIeHHS baHKy 3 1OKyMeHTaMmu,
HeoOX1THUMHU 11 11eHTH(iKaIlii 0coOH). 3 MOMEHTY OTpHUMaHHs MOBiqoMIIeHHS, baHk O10Kye
poboty Kiienta B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXxeHi ocobi KiieHta HeoOXigHO
3areneponyBatu B KoHTakT-ueHtp baHky Ta, y BuIagKy YCHIIIHOI aBTEHTHQIKaLii,
po36mokyBatu CucteMy Ta oOTpuUMaTH ABapiifHHI Mapoiib IJIs MPOXOPKEHHS MPOIEenypy
aBapiifHoro BigHOBieHHs KimtouiB. Kiient (YmoBHoBakeHa ocoba KitieHta) mucbMo
noBigomisie bank (3’SBUBHIMCH y BiailieHHs baHKy 3 JOKyMeHTaMu, HEOOXITHUMH MIJis
igeHTudikamii ocobu) npo HeoOxiaHicTh oTpuMmaHHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOLTBHOTO HoMmepa Tenepony KopuctyBaua, Ha skuif, BigmosimHo 10 IIpaBun
HajacunaTumMyThest OnHOpa3oBi Koau Ta\ado maposi. [Ipu 1bOMy, BiJIHOBJICHHS MOXJIMBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThcs micis nmoganHs KiieHToMm banky HOBUX 3asB 111010
nigkaodeHHss 10 CucteMu 3rifjHO 3 BcTaHOBIEHMMU CTaHAapTHUMH (HopMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. o IIpaBumn).
6.2.2.13. Yaockonanenuii EIl BTpadae cuity y HACTYITHHX BUTIQJIKaX:

- SIKIIIO BCTYMAE B JIit0 HOBUH Y pockoHaneHnuit EIT;
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- skmo KiieHT nmucbMoBo moBimomuisie baHk mpo MpUNHHEHHS MpaBoBigHOCHH KitieHTa i1
banky mono Bukopuctanas Cucremu;

- Y BUNAJKY 3aKiHYEHHS CTPOKY (TepMiHy) Horo aii;

-y BUIAJKY, 3a3HAYCHOMY B II. 11. 6.2.2.12. riiaBu 6 po3ainy I [TpaBui.

6.2.2.14. BianoBiganpHiCTh 32  JIOCTOBIpHICTH  odopmienHs EJ[ Ta  HakiagaHHs
VY nockonanenoro EII minkouto noknanaeHo Ha Kimenra. Y pasi BusBiaeHHs ¢iktuBHocti EJI 3
HaknaaeHnuM Y pockoHaenuM EIN, 30utkw, 3anonisai Kimienty, banky abo TpetiMm ocobam B
pe3yabTaTi 3AiiicHeHo1 onepartii 3a TakuM EJI, miisraroTs BiAIIKOIyBaHHIO 32 PaXyHOK 0COOH,
3 BUHH SIKO1 0y710 CPOPMOBAHO TaKH JOKYMEHT.

6.2.2.15. VY pasi 3miau [lignucysauiB, KimieHT 3000B’13aHU HETalHO BIUIYYUTH B TaKUX OCI0
VYnockonanenuit EII ta noBimomutu npo e bank He mi3Hile, HIXK y AeHb HACTAaHHS TAKUX
3MiH IIIIX0M 0hOpMIICHHS 3asiBHU 3rigHO 3 CtanmapTHOO GopMoro gokyMmeHTiB ([Jomatok Ne
6.6. mo [IpaBmin) Ta HOBHX BIANOBIMHUX 3asB Ha miakmoueHHs Kiienta no Cucremu (ogatku
Ne 6.1., 6.2., 6.3. no IIpaBumn).

6.2.2.16. Ilepenmaua OTP Ttokena KopucrtyBauy BinmOyBaeThCsl 3TiHO 3 aKTOM NpPUHOMY-
nepenayi Ta 3idcHeHHs: baHKy oraT B po3Mipi Ta HOPSAIKY, BU3HAUeHUX Tapudamu.
6.2.2.17. Ilicns mepemaui OTP tokena Kiienty Bank He Hece BiAmOBigaqbHOCTI 3a HOTO
TEeXHIYHUHU CTaH Ta (YHKI[IOHYBAaHHS, a TAKOXK HE OOMIHIOE oro Ta/abo He nmpuiimae Ha3a.
6.2.2.18.®aktom ykmaneHHs JloroBopy mociayr mono HamaHHs KiieHTy mociyr 3
BukopucTtanusMm Cuctemu KimieHT miaTBepAKYE, 1110 KO>KHOTO pa3y Ilianucysad, sikuii CTBOpIO€e
EJI, tuM camum 3acBiquye, MO O3HAWOMHUBCS 3 yciM TekcToM EJI, TOBHICTIO 3p03yMiB HOTO
3MiCT, He Ma€ 3anepedeHb 10 Tekcty EJ] (abo ioro 3anepeueHHs BHECEHI SIK OKPEMUN PEeKBI3UT
JOKYMEHTa) 1 CBiIOMO 3acTOCOBYBaB CBiil Y pockonanenuii EIl y KOHTEKCTi, mependadyeHOMyY
EJl (mianucas, 3aTBepAuB, MOTOMB, 3aB13yBaB, 3aCB1IYMB, O3HAOMUBCS).

6.2.3. MOPAJOK 3IMCHEHHS OBCJYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozo gocryny a0 Cucremu Ta 31iiicHeHHs onepauiii o PaxyHkax 3a
nornomoroto CucreMu BH3HA4alOThes B 3asBax 3a CraHgapTHUMHU (opMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. 1o [IpaBun) Ta ymoBamu [IpaBu.

6.2.3.2. ITlpaBa Kiienra (KopuctyBauiB) Ha 311iliCHEHHS omepaliiii 3a JocTynoM 1o PaxyHKkiB
3aco0amu CrcTeMH NMOAUISIOTHCS HAa HACTYIIHI KaTeropii:

- «[lepernsan» (B Tomy ymcii yepe3 SMS-ToBIIOMIICHHS );

- «IImarexin;

- «[ImaTexi B mo3aoneparinHuii 9acy;

- «[InaTtexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmY;

- «HepBoHE callbI0»;

- «IligroroBka miaTexiBy;

- «ITigroToBKa muaTexiB B MO3a0NEPALIMHAN Yacy;

- «[TigroToBka muaTexiB Ha MallOYTHIO JaTy».

6.2.3.3. OOcsr npaB KiieHTa CKJ1agaeThCsl 3 HACTYITHUX TOBHOBAYKEHb:

- IpaBO PO3MOPSKEHHS KomTaMu Ha PaxyHky nuisixom nojnanHs banky EP/;

- IpaBo 1HILIIOBAaTU omneparii nuiaxoM noganus banky EPJl B Mexax KpeIuTHOTO JIIMITY MO
Paxynky KnienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBatu Ta Hajacuiatd banky EPJl Ha cymy, 1110 nepeBHUIIye MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3aimimmok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyiotbcs bankom mpu HaaxomkeHHI KomTiB Ha PaxyHok Kiienta B 06cs3i,
JIOCTaTHbOMY JIJ1s1 BAKOHAaHHS Takux EPJI;
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- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MailOyTHHOMY;
- mpaBo (¢opmyBaTu Ta Hajacunaatu banky EPJ] B mo3aonepamiitnuii wac. EPJ, sxi Hagidnum
micns 3akiHueHHs OneparifHoro Jacy, BUKOHYIOThCSI baHkOM Ha HacTymHMH OaHKiBCHKHINA
JIeHb (SKIIO0 B JOKYMEHTI HE BKa3aHO MI3HIIIOI JaTH BUKOHAHH: ). bank Moxe Bukonysatu EP /],
AK1 HaIAIIIH micis 3akindenHs OnepamiifHoro yacy, B IeHb X HaJXOJDKEHHS BiJIIOBIIHO JI0
BCTaHOBJIEHUX Y baHnky npaBui 1 3 omaToro 3rijHo 3 Tapudamu;
- mpaBo ¢opmyBaTH Ta Hagcuiaatu banky iami EJI;
- mpaBo Biakiaukatu EPJI 3a pesynpTaTamu nposeaeHoi nponeaypu TenedonHoi Bepudikarii
TJIATEXKIB.
6.2.3.4. IIpu Bukopucranui WEB Bepcii (on-line kanan goctymy mo Cucremu) EJI moxke
HabyBaru HactynHi Crarycu EJI;
- «BBenenuit» - crBopenuii 1 nepenannii B bank Kopucrysauem Cucremu EJ;
- «Bunanenuit» — suaanenuit E/I;
- «He mae nmignucy» — He Ma€ ycix HeOOX1IHUX MiIIHUCIB;
- «[IpuiiHaTnit» — npuiiHaTHii bankoM 10 BukoHanHsa E/I;
- «B 00po611i» — Cucrema omnpanboye EJI;
- «Bigknagennit» — EJl Bimknageno bankom (Hampwkiag B TOMy pasi, SIKIIO HEOOXiJTHO
nepeBiputd meBHI pekBizutu abo skmo EJ[ He Moxxke OyTtu 0O0poOieHHil HPOTIrom
Omnepamiitnoro nusi, abo moxo EJ[ mpoBomuthes mponenypa TenedonHoi Bepuikarmii
IUTATEKIB TOIIO);
- «[Totpedbye OTP-minrBepmxenns» — EJl motpedye nmiarBepmkeHass OQHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuii baHkoMm 3 MeBHUX NpUYUH (HENpPaBUIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pesynbraTtamu mpoBeneHoi mpouenypu TenedoHHOT
Bepuikarii marexis marsepxeHo Gakt HCK Toro);
- «[IpoBenenuin» — BukoHanuit bankom npuiinarui EJI;

[Tpu Buxopucranni WIN32, EJI, B 3a5exHOCTI BiJ TOT0, UM BiH BiAnpasieHuil B bank, un
ie Hi, Moxke HaOyBaTH HacTynHi Ctatycu EJI:
a) Cratycu, axux HaOyBae EJ] no BinmpaBku B baHk:
- «BBegenuit» — crBopenuit kopuctyBauem CucteMu Ta 1ie He Bianpasienuit B bank EJI;
- «["oToBMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mae He0OXiH1 MiAMUCH Y BiIMOBIAHOCTI
70 HajamtyBaHb Ha PoOodomy wmicui Ta Oyzae BiampaBieHud B baHk npu HacTymHiN
CUHXPOHI3aIliT;
- «Bigknanenuit» — Beenenuil EJI, sxuii He Oyxae BianpasieHuil 1o banky 6e3 3MmiHu Horo
Crarycy EJI;
- «3MIHEHO BiampaBieHui» — y BianpasiaeHuit EJ[ Oyno BHeCEeHO 3MiHHU, TOTpeOy€e NOBTOPHOTO
BiJmpaBiieHHs B baHk;
- «[lo3nauennii Ha BUgaNeHHa» — B baHk Oye BianpaBiieHu# 3anuT Ha BuAaigeHHs. Skuo EJ]
B baHKy 111e He MpUIHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJIi BiH Oy/ie BUJAICHUN.
B inmomy Bumaaky, micis cuHxpoHizauii craH EJ| BigHOBHTbCA 1 JAOKyMEHT He Oyxe
BUAJICHUI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux nabyBae EJI micnis iioro BianpaBku B baHk:
- «He Bci mianucm» — cTBOpeHui 1 BifnpasieHuil B baHk 10KyMeHT, siIKuii Ma€ He BC1 HEOOX1H1
MIAIMUCH IJis fioro BUKoHaHHs bankoM. 1{e MOKIIMBO, SKIIO KIIBKICTh MIAIUCIB, HEOOX1IHA IS
BianpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIIMKCIB, HEOOX1MHUX Jytst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJI He Oynu nmpocTaBieHi BCl MiIMTUCH;
- «Ob6pobnseThest baHkOM» - Binnpasienui B bank EJI, ane me He mpuiiio miaTBEpKEHHS
PO HOTO TOCTAaBKY; HEJOCTYTHUM JIJIsl pefaryBaHHS;
- «BBenenmin» — JOKyMeHT, BiJnpaBiecHui B bank 1 sxuit Mae Bci HEOOX1H1 7151 HOTO PO3TIISALY
MAINACH;
- «lTomunka npu npuitaaTTi bankom» — EJ| O6yB 30epexxenuit B Cuctemi, ajne mpu Horo
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NPUAHATTI BUHUKJIA TOMMJIIKA,;

- «Binnpasnenuii» — BignpasieHuil B bank 1 npuiinaruii 7o 06po6ku. Takuit EJ] HenocTymHmMit
IUIsL peJlaryBaHHs, ajie TOCTYITHUAMN /711 BUJIAJICHHS;

- «[Ipuitnaruit» — npuHATHNA BaHKOM 10 BUKOHAHHS BBEJCHUM IOKYMEHT;

- «BigknageHuity — NpUHATHN, alie 3 IEBHUX NIPUYUH HE BUKOHAHWI baHkoM (Hampukiam B
TOMY pa3i, SIKI0 HEOOXIJHO TMEPEeBIPpUTH MEBHI PEekBi3uTH abo skmo EJ[ He Moxe OyTu
o0poOiennii mpotsirom Omepartiiinoro mHsi, a6o monxo EJI mpoBomuThecs mpormemypa
Tenedonnoi Bepudikaiii miarexis TOIIO;

- «IIpoBeneHuin» — BUKOHAHUI baHKOM NPUNUHATHNA TOKYMEHT;

- «BigxwieHuit» — IOKyMEHT H€ BHMKOHaHMM baHKOM 3 NEBHMX NpPUYMH (HEIpPaBUIIbHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yJibTaTaMH NpoBeneHoi mpouenypu TemedonHoi
Bepuikarii matexis miarsepmkeHo pakt HCK Tomo).

6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiienrom nepekasy (rmarexy) baHk BUKOHY€E TUTbKH
i EJl Kiienra, axi nHaOynmu B Cucremi craryc «llpuitnsatuit». KiieHT 3000B’s13aHMiMA
koHTpomoBaTi Cratyc EJl B Cuctemi Ta BUMHSTH HEOOXIIHI 3TiHO 3 JOKYMEHTAIIEIO IO
Cuctemu nii png 3minu Crartycy EJl 3 motouHoro Ha Gaxanuiil. Jlo HaOyrtst EJl Kiienra
cratycy «lIpuitHsatuit» bank He 3000B’s13aH1I1 1Or0 BUKOHYBATH.

6.2.3.6. VY Bumasky, sikuio KitieHT y BCTaHOBIIEHOMY 3aKOHOJJAaBCTBOM Y KpPaiHU MOPSIAKY HAJIa€
MPaBO PO3MOPATUOro MmiAmucy 3a PaxyHkom (B TomMy uumcii PaXxyHKOM CTpyKTYpHOTO
nigposniny Kimienta) B banky iHmmM ocobam, Hik 3a pemTor0 PaxyHkiB 1js 3a1ACHEHHS
orepamiid 3 SKUMH BUKOpUCTOBYeTbess Cuctema, To KopucryBayamu 3 mpaBoM 3iHCHEHHS
po3nopsukeHHsT TakuM PaxyHkom 3a ponomororo Cucremu, KiieHT Moxe BH3HAa4MTH OCi0
JWIIE 3 YHCa PO3MOPATHHKIB Takoro PaxyHky nuiixom odopmienns KiieHtom 3asBu 3a
CrangaptHoro hopmoro nokymeHTiB (omatok Ne6.3. mo Ilpasui). bank BrpaBi BiIMOBUTH y
BHKOHAHHI 3a3HAYEHOI 3asBU 0€3 IMOSCHEHHS TPUIHH.

6.2.3.7. KnieHnTy HajaeTbcs MpaBo BUKOpUCTaHHs nociayru @ikcoBana IP-agpeca mnuisxom
oOpaHHs L€l MOCIYTM NpH 3alOBHEHHI BIANOBIAHUX 3adB 3a CraHgapTHUMHU (QopmMamu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. Kimient camocriifHO o0mpae crocid Asropuszanii B Cucremi — OnHodakTopHy
aBTOpM3anilo 4u JIBodakTopHy aBTOpH3allilo, Ta CaMOCTIHHO Hece PHU3MKH, IMOB’sI3aHi 3
oOpanuM cnocobom Aptopu3zariii B Cucremi. KiieHTy HamaeThcsi mpaBo BUOOpPY CHOCOOY
JIBohakTopHOi aBTOpHM3allii, sika nojisrae y BukopuctanHi nocayr iFOBS.SMSConfirmation
abo 1IFOBS.OTPConfirmation ans orpumanHs OJHOpPA30BUX KOJIB MIATBEPKEHHS IiH 3
METOI0 JOJaTKOBOTO YHUKHEHHS pU3MKIB Npu BukopuctanHi Cucremu. Joctynm 10
BUKOPHUCTAHHS LIUX NOCTYT Moxe O0yTu HajaHo KiienTy Ha mijacTaBi ix oOpanHsa KiienToMm npu
3anmoBHeHH1 3asiB 3a CtangaptHUMH ¢opmamu AokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[IpaBun).

6.2.3.9. 3a nasBHocTi B KiieHTa MOXJIHMBOCTI caMOCTIHHOTO po3JpyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAaXyHKOBHX, INIATIKHUX a00 1HIIUX JOKYMEHTIB (Bumnucok, miaTiXHUX
JOpYYEHb Ta iHIIE) 3 rpadiYHUM BIATBOPEHHSAM €IEKTPOHHUX KOIIIN MiIHCYy M0Cag0BO1 0cOOH
banky, mrramny/mrammiB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTh BUKOPHUCTOBYBATHUCS
Knienrom nuime as #oro BHyTpilIHIX moTped 1 He MOXyTh OyTH BuKopucTaHi KiieHTom y
BIIHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI MIATBEP/KCHHSI 3/IIMCHEHHS OaHKIBCHKHUX OIEpartii.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocaxoBoi ocobu banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JI0JJATKOBOIO
inenTudikamiitnor o3Hakow baHky (Hamami - 10AaTKOBI iMeHTH(IKALIHHI JaH1).
6.2.3.10.bask He Hece BIMMOBITAIBLHOCTI 3a BUKOpHUCTaHHS KIiEHTOM pPO3IPYKOBAaHUX 3
CucreMu JOKYMEHTIB, SIKi MICTSATh JOJATKOBI ieHTU(IKAIIMHI JaHI Y BITHOCHHAX 3 TPETIMHU
oco0amu.

6.2.3.11.1Tpu Hecrnari Kmiearom ynpoaosxk 60 (umictiaecsiTv) IHIB MICHIS HACTaHHS CTPOKY
(TepMiHy) IIaTeXy 3a MOCIyTH, HanaHi bankom, bank Brnpasi 6;okyBatu KiieHTy moctym 1o
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Cucremu. Po36nokyBanHs moctynmy mo Cucremu 3iHCHIOETBHCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIyTH, HajgaHi bankoM, omaT 3a MoBTOpHE HaAaHHS AocTyiy KiieHty
1o Cuctemu, y po3Mipi BctaHoBIeHOMY Tapudamu, Ta mignucaHHs HOBUX 3asB Ha HaJaHHSI
noctrymny Kiienty ta iioro KopucryBayam o Cuctemu 3rigHo 3 CraHmapTHUMHU (hopMamMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3y€ThCA:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIbTAIii Ta OE3KOIITOBHO TOHOBIIIOBATH TIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Bix Kiienrta EJl, opopmieni BiamosigHo 10 [Ipasw;

6.2.3.12.3. BuKoHyBaTH po3paxyHkwu/omnepaiii Ha miactasi EJ[ y cTpok (TepmiH), BUSHAUYCHUIA
YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu Ta onpriitogHeHUMH (y BiAIUICHHAX baHky
Ta/abo Ha [HTepHeT-cTOpiHIi banky Ta/abo iHIIMM YHHOM) BUMOTaMH baHKy;

6.2.3.12.4. BuxkonyBatu po3paxyHku/onepanii Ha miacraBi EJI, orpumanmx Bix Kiienra
MIPOTATOM BcTaHOBIIeHOTO bankom OmneparttiiiHoro yacy y uei xe OnepariiiiHuil 1eHb;
6.2.3.12.5. He mpoBoauTH criucaHHs KomTiB 3 Paxynky Kiienra, sixkmo E/I:

- Oyno nepenano Big Knienrta 6e3 Bukopucranus Cucremu;

- CTBOpEHO 0e3 BUKOpucTaHHs 3ac00iB /[BodakTopHoi aBTeHTH(DiKALIT 32 yMOBHU aKTHUBAIII] L€l
MOCIyrd (3a BUKIIOYEHHSIM IUIaTEXIB Ha KOPUCTh KOHTPAreHTIB 31 CIHCKY JIOBIPEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MiCTUTH HeunHHUN Y nockoHaimeHuil EII;

- He OyJ10 0()OPMIICHO BiIIOBITHO JI0 BCTAHOBJIICHOT'O TIOPSIIKY;

6.2.3.12.6. HagaBaTH MOXJIUBICTh KITi€EHTY 110IGHHO OTpUMYBATH iH(OPMAIIitO PO CIUIaYEeHi,
a Takox HerpuidHATi 1o criatu EPJI, sxi nepenani B bank, iHdopmairo npo 3apaxyBaHHS Ta
CHUCaHHs KOWTIiB 3 PaxyHKiB;

6.2.3.12.7. magaBatn MoxumBicCTh KitieHTy oTpumyBatu iH(pOpMaIil0 Mpo 0O0OpPOTH Ta
3aJIMILIKY KOWITIB Ha PaxyHkax, B ToMy uHcii (k1o ue nependayeHo Ipasunamu, Tapudamuy,
nokyMmeHTauiero 1o Cucremu) y BUrIsal SMS-moBinomiieHb uepe3 Mepexl ornepaTopiB
MOOUTBHOTO 3B’s3Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JOKYMEHTIB
(HomaTtox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuie 3a Bu3HaueHoro HUM IP-agpecoro B
pa3i Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®ikcosana [P-angpeca.

6.2.3.13. bank Mae npago:

6.2.3.13.1. me Oparu no BukoHanHsa EJ| Kiienra, sxi He BIiANOBiIalOTH BUMOTaM
3akoHoJaBcTBa Ta [IpaBuir;

6.2.3.13.2. me Opatm no BukoHanHs EJI Kiienta, y Bumagky HemomanHs KiieHTOM
BIJIOMOCTEH, HEOOX1AHUX /1711 3°SICYBaHHsI CyTi onepaii y 3B 43Ky 13 3[iliICHEHHSIM (iHaHCOBOTO
MOHITOPHHTY 200 B 1HIIIKMX BUIAJIKaX, BU3HAUEHUX 3aKOHOAaBCTBOM Ta/abo0 IIpaBunamu ta/adbo
noroBopamu Mixk bankom Ta Kitientowm;

6.2.3.13.3. 3ampoBapKyBaTH HOBI NMPOTPAMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIieHi
abo npunbani bankom 3 MeToro BrockoHaeHHs CucTeMu;

6.2.3.13.4. koHTpOIOBAaTH BUKOHAHHS KiTieHTOM MonoxeHb 1ux [IpaBwil, TOKyMeHTaIli 10
CucTeMu 1110710 TPaBUIILHOCTI ekcIutyaraiii CucremMH.

6.2.3.13.5. He Opatn mo BukoHanHs EJI KiieHTta momo SKMX He 3aBepileHa Ipoleaypa
Tenedonnoi Bepudikarii rmiarexis.

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. mpotsarom 10 (mecsaT) poOOYNX AHIB 3 JHS OTPUMAHHS aBTOPH3AIINHUX JaHHUX
(imen KopuctyBauiB, napoJiiB TOIIO) 3MIHUTH:

- nepBUHHI ceptudikatu Y nockonanexoro EIl Ta mapouni 1o Hux (mapoins koxxeH Kopucrysau
BBOJIUTH CAMOCTIHHO);

- mapouib 415 podotu i3 Cuctemoro (maposb koxkeH KopuctyBad BBOIUTH CaMOCTIIHO);

- 3T€HEepyBaTH 3anuT Ha aBTopu3allito Ocoducroro (-ux) podoyoro (-ux) kitoya (-iB);
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6.2.3.14.2. 3aBnacHi xomru obaguat Podoue micue/Poboui Miciist BIIIOBIAHO J0 TEXHIYHUAX
BUMOT Il HaJIeXKHOT1 ekcruryaramii Cucrtemu, 3abe3neuntu Pobode wmicie/PobGoui micus
KaHalaMu 3B’S3Ky 3 JOCTymoM 10 Mepexi Inrepner. Ilepemik BHMOr 110 TEXHIYHOTO
3a0e3neYeHHsT MICTUThCS B JOKyMeHTalli 10 Cuctemu, sika po3MiiieHa Ha [HTepHeT-CTOpiHI
banky;

6.2.3.14.3. nanaBaru B bank EJ| 3 naknanennmu Y nockonanenumu EIl IlianucyBadiB, skum
HA/IaHO IMPABO ITiIMUCY TAKUX JTOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJI Timbku Ha MiACTaBI THX PO3PAXyHKOBHX JOKYMEHTIB, sIKi HE
MaloTh JIOJIATKIB (PEECTPIB YEKiB, PEECTPIB TOKYMEHTIB 32 aKpPEAUTUBOM TOIIO), a TAKOXK HE
dbopmysatu EP/] Ha miacTaBi muIaTi>KHUX BUMOT HA TIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIIITIB;
6.2.3.14.5. nepenaBaru indopmanito 10 banky Busznauenumu IlpaBunamu 3acobamu Ta
KaHaJlaMH 1epesiadl B eJIEKTPOHHOMY BUTJISI 3 BUKOpUCTaHHSAM CHcTemu;

6.2.3.14.6. cBoeuacHo inpopmyBatu bank npo Brpary KopucryBauamu npasa Ha 3/1HCHEHHS
BiMOBIAHMX Aii BiJ iMeHi KiienTta B Cuctemi 1711 BHECEHHS BIIOBIIHUX 3MiH 1010 JOCTYITY
Knienra (KopuctyBauiB) no Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BKIodeHux a0 Ilepemiky
Poznopsinnukis Paxynkom)). [Ipu HeoOX1HOCTI CBOE€YACHO 3BEpTATHUCS A0 BIAMOBIIHUX CITYXO
banky moso HeraitHoro 61okyBanHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
tenedoHy, nepcoHanbHa e-mail aapeca) KopucryBadiB NUISIXOM IIOJAaHHS 3asBH/3asB 32
CrangaptHoro ¢popmoro nokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. moaeHHO aHANI3yBaTH BCi MOBIAOMIICHHS PO MPUKHATI 1 HenpuiiHATI bankom EJ|
Ta iHHy iH(opMmalio npo craH PaxyHky, Ta moBimomiaTd baHk mpo BUIAAKU MOMUIKOBO
3apaxoBaHUX (MIepepaxoBaHUX ) KOMITIB Ta IHITNX BUSBICHUX HEBIIMOBIIHOCTEH;

6.2.3.14.9. npu iHimitoBaHHI Ta 37iiicCHeHHI onepallii (mepekasy Toio) yepe3 Cucremy KiieHnt
30008’ s13anmit koHTpomoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMii, Ta mpu MoTpeOi HeraifHoro 3/11HCHEHHs omepallii, - BYKUTH HeTalHUX
(y ueit »xe OaHKIBCHKUN J€Hb 110 3aKiHYeHHs OmnepaiiifHoro 4yacy) 3axo/liB U010 1HIL1FOBaHHS,
3IACHEHHS BIAMOBIAHOI omepauii NUIIXOM MOAaHHS 10 baHKy HEOOXIAHHMX JOKYMEHTIB
3BHYalHUM CIIOCOOOM Y mamnepoBiid popmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axoAiB iHQopMariiiHoi Oe3meku, BU3HAYCHUX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37ailicHIOBaTH YMUCHHX Jiii, 10 MOXXYTh MPU3BECTH JO MOUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH 13 criocoOiB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo npoBoautu lleperenepysanns Y pockonaienoro EII.

6.2.3.15.  KiieHT Mae npaso:

6.2.3.15.1. obymoBuTH yHiKanbHe cia0BO (KirodoBe ci1oBO) /1i1st GJIOKYBaHHs/PO30IOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTp;

6.2.3.15.2. camocriitHo ipoBoauTu IleperenepyBanns Y aockonanenoro EIT,

6.2.3.15.3. y BuUMNaaKy HEMOXJIMBOCTI BHKOpUCTaHHS CucreMu 3 OyIb-SIKUX HPUYHH
3MIMCHIOBATH PO3pPaxyHKH 3BHUAHUM CI1ocoOoM BiamoBiaHo a0 [IpaBun ta/abo CtangapTHUX
(bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHHM CTOpiH 070 BUKOPUCTaHHS CHCTEMH MPUITUHSIIOTHCS y TaKHX
BUIIAKAX:

1) po3ipBaHHs 10TOBipHUX TTPaBOBiTHOCHH CTOPiH 1M1040 BUKOpUCTaHHS CHCTEMU:

- 32 MUCbMOBOIO 3101010 CTODIH;

- bankom Oyab-KOIHM OJHOCTOPOHHBO NUISIXOM IHCHMOBOTO MoBimomiieHHs KitieHTa mpo ix
MPUITMHEHHS HE MEeHII HiX 3a 30 (TpUILATh) AHIB JO IPOMOHOBAHOI JaTH MPUITUHEHHS;

- Kimientom Oyabp-KOJIM OHOCTOPOHHBO HUISXOM NMHCHMOBOTO NOBIOMIIEHHS (3asBu) baHky
po 1X IPUIIMHEHHS He MEHII HiX 3a 2 (1Ba) poOoui JHI 0 MPOIMOHOBAHOT JaTH MPUITHHCHHS;
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2) oqHOCTOpOHHBO baHkoM y BUna/iky HecaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom CructemMu
3 HacTymHuM moBigomieHHsM Kiienta mnpo 1me 3acobamu  Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;

3) B iHIIMX BUNIAKax 3TigHO 3 [IpaBuiiaMu Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

6.2.4. TEJE®OHHA BEPUPIKALISA IVIATEXIB Y HAIIIOHAJIBHINA BAJTIOTI

6.2.4.1. ®aktom ykmaneHns Jloroopy mociayr KiieHT miaTBepuKye, MO Yy BHUNAIKY
BUHUKHECHHS y baHKy mio3pu 3a pe3yibTaTaMd MOHITOPUHTY, y PEKHMI PealbHOTO Yacy,
omepaiii/it 13 cnucanHa komrTiB 3 Paxynky KiieHTa B HaIlioHaNbHIN BatOTI, 0 BHACIIIOK
HecankuionoBanoro goctynmy 1o Cucremu mae micue HCK, bank mae mpaBo 3ynmuHHUTH
MPOBEACHHS TaKOi orepaliii Ta mpoBectu npouenypy TenedonHoi Bepudikaliii rmiaTexis.
6.2.4.2. B xoxi nposeneHHs nporenypu TenedhoHHol Bepudikalii miaTexiB, yIOBHOBOKECHHN
npejactaBHUK baHky 3ailicHioe TeiaedoHHUI N3BIHOK Ha HOMep Tenedony Ilimnucysaya (-iB)
BKazanwuii (-i) y 3asBax Kitienra 3a Cranpapraumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBwir), mis 1iged OTpUMaHHS BIANOBIAHOI 1H(OpMaIi BiJl OCTAHHBOTO IIOJIO
HiITBEp/PKEHHS, a00 cKacyBaHHS (BiKJIMKaHHs) onepaitii (-if) i3 ciucanHs KOIITIB 3 PaxyHKy
KiienTa B HalioHanbH1M BaTIOTI CTOCOBHO 5IKO1 y baHKy BUHMKIIA Ti103pa, 110 Mae Miciie HCK.
6.2.4.3. Sxmo IligmucyBauy minTBeppkye dakr nasBHocti HCK, nmns mineit OnoxyBaHHS
pobdotu Kiienra B Cucremi, IlianmucyBay, abo inma ynoBHOBakeHa KiienTomM o0co0a,
3000B’s13aHa HEBIOKJIATHO MIATBEPAWTH NaHW (HaKT, IULIXOM MOJAHHS 3asBH y baHK y
MUCHMOBIN  (mamepoBiii) ¢opmi (3’SBUBIIMCH y BiIAUIeHHS baHKy 3 JOKyMEHTaMmH,
HEOOXiTHUMHU IS i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxumo [linnucyBau HEe Mae MOXKIIMBOCTI HEBIAKIAIHO MOB1IOMUTH baHK B MUCHMOBIi
(mamepoBiit) ¢opmi (3’SBHBIIMCH Yy BinfiieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
ineHTudikanii ocobu) mpo dakt HasBHocTi HCK, Taka 3asBa KiieHta Hancmiaerbcs
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBmu Take
noBiomieHHs, iHpopmye IlignucyBaua 3acobamu Cucremu, 1o ais OJOKyBaHHS poOOTH
KiienTa B Cuctemi [linnucyBady HE0OX1HO 311HCHUTH Tele(OHHUI I3BIHOK Ha BIANOBIAHUN
HoMep TenedoHy banky, Bkazanuii y Takomy noBimomiieHHI banky, abo Haamiciatu CMC-
MOBIIOMJICHHS (TIOB1TOMJIEHHs 3acobamu Viber/Telegram) Ha BiAmoBiaHUI HOMEp TeneoHy
banky, Bkazanuil y npomy xk nosigomieHHi banky. Takuii ooMiH iHpopmariero [Tianucysaya
3MIIACHIOIOTHCS BUKITFOYHO 3 BUKOPUCTaHHAM HOMepy Tenedona [lianucyBaya, skuii BKa3aHO y
CrannaptHux ¢popmax qokyMeHTiB (Jonatku Ne 6.1., 6.3. no IIpaBwit) Ta HoMepy/iB TenedoHa
banky, BkazaHoro/ux y HajaiciaHoMy baHkoM NOB1IOMJIEHHI.

6.2.4.5. Bbank 6510Kkye po6oty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
00cs31 3axoiB nepeadadeHux 11.6.2.4.3, ado 1. 6.2.4.4. miei ['nmaBu [Ipaswr.

6.2.4.6. JIns BinHosneHHs podotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
maposib 10 YnockoHaneHoro EIl Tta/a6o inmmumit OTP Token Ta/abo KiieHT mucbMOBO
noBiomiisie baHk (3’BUBLIMCH Y BifJijeHHs baHKy 3 JOKyMEHTaMH, HEOOXITHUMHM [UIs
igeHTudikaii ocoon) HoBuit HoMep MoOLTbHOTO Tenepony KopucryBaya, Ha sIKui, BIIIOBIIHO
no IlpaBun nHagcunmatumytbes OpHopaszoBi konau. IIpu 1bOoMy, BiTHOBJIEHHS MO>KJIMBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThcs micis noaanHs Kinientom banky HOBHUX 3asiB 111010
nigKmoyeHHs 10 CucteMu 3riiHO 3 BcTaHOBIEHUMH CTaHAapTHUMHU (hopMamH JTOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3. no [IpaBumn).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmnoBHOBaxeHi ocobi Kiienta HeoOXinHO
3areneponyBatu B KoHTakT-ueHTp banky Ta, y BuIagky YCHIIIHOI aBTEHTHQIKaLii,
po30iokyBatn CucTeMy Ta OTpUMaTu ABapiiHUI Maponb Ui MPOXOJUKEHHS MHpOLETypH
aBapiifHoro BigHOBiIeHHs KitouiB. Kiient (YmoBHoBakeHa ocoba Kitienta) mucbMo
noBiomisie bank (3’sBUBIIMCH y BiaiieHHs baHky 3 JOKyMeHTaMu, HEOOXITHUMH JUIs
inenTudikaiii ocodbu) mpo HeoOXiaHICTh oTpuMmaHHs HoBoro OTP TokeHy Ta/abo 3MiHM
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MoOUTbHOTO HOMepa Tenedony KopuctyBaua, Ha skuii, Bianosiano [IpaBui HaacHIaTUMYThCS
Onnopa3zoBi koau Ta\abo mapoii. Ilpu nmpomy, BiIHOBIEHHS MOKIMBOCTI pobotu Kiienra B
Cuctemi BinOyBaeTbes micnsa nonaHHs Kiientom baHky HOBHX 3asB IIOAO MiAKIIOYEHHS 10
Cucremu 3rigHo 3 BcTtaHoBieHMMH CtaHmapTHUMHU dopmamu nokyMeHTiB (Joxatku Ne 6.1.,
6.2., 6.3. no IIpasun).

6.2.4.8. SIxkuro 3a HacimigkamMu IPOBeNEHOI mporeaypu TenedoHHOT Bepudikallii miaTexis
[Mignmucysau cpocroBye pakt HCK, bank BUKOHYe omepaltito i3 CHUCaHHs KOWTIB 3 PaxyHKy
KitienTa B HamioHaJIbHIM BAJIIOT1, CTOCOBHO, SIKOT BUHHKIIA 1Mi103pa, 1110 Mae miciie HCK.

6.3. YMOBHU POSMIIEHHS BKJIAIIB I3 BAKOPUCTAHHSIM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHSAA

6.3.1 Kuienty HafaeTbcs MPaBO PO3MICTUTH BKJIa (OaHKIBCHKHUII BKIIAJ) 13 BUKOPUCTAHHIM
Cuctemu/Cucremn onnaitH-0ankiary «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiIMOBIIHO1 KaTeropii KimieHTiB
banky Tapudamu Ta 3a0e3nedeHe MOxIUBOCTSIMU Cucremu/ CUCTEeMH OHJIAH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky ymMoBU po3mimieHHs BKJIaiB, BusHaueHi Tapudamu, [IpaBmramu, a
TakoX yMmMoBH, ki Cuctema/ Cucremu onnaitH-6ankinry «KPEJJOBAHK» no3Bossie oOpatu
Kuienty npu crBopenni EJI, npo sikuii iaerses B 1. 6.2.3 wiei ['aBu [IpaBuin/abo ¢popmyBanHs
poekTy JloroBopy mpo po3mimieHHsi OaHKIBCbKOro Bkjiaay (ans CucrteMu oHIaitH-OaHKIHTY
«KPEJIOBAHK»), € mponosumieto banky Ha ykmanenHs [loroBopy moao po3MilIeHHS
0aHKIBCHKOT'O BKJIAy 13 BUKOpUCTaHHIM CUCTEMH.

6.3.3 Kuienr mae nipago, i3 Bukopuctanusm Cucremu, Hafgatn banky 3acobamu Cucremu EJ|
(3asiBKa Ha BIAKPUTTS JEMO3MUTYy) 3 HakiazgeHuMHu YockoHaieHumu EIl mocanoBux oci0d
KiienTa, sxum HagaHo npaso nignucy. Takuil npuitHatuii bankom EJl KiienTa € akuenrom
(3romoro Kiienta) Ha yknaaeHHs JloroBopy IIoJ0 po3MilleHHS OaHKIBCHKOTO BKIIALY.
Bxkazanuit EJI, npuitnatuit bankom, B cykynHocti 3 Tapudamu ta IIpaBunamu, € miacTaBoro
11 BIAKpUTTS BrinagHoro paxyHky KiieHTy Ta nepepaxyBaHHs KOILITIB Ha BKJIa/I.

6.3.4 Kiienr mae npaBo, i3 BukopuctanHsm Cucremu onnaitH-Oankinry «KPEJIOBAHKY,
yknactid JloroBip mpo po3MilieHHs OaHKIBCBKOTO BKJIAQy Yy HOpPSJAKY, BH3HAUYCHOMY
[TociOHUKOM.

6.3.5 Bxuag po3millyeTbcsi BUKIIOYHO 32 paXyHOK KomTiB KitieHTa, 1110 3HaX0A4ThCS Ha HOTro
[Torounnx paxyHkax y banky.

6.3.6 Jloroip w00 poO3MillleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BukopuctanHsM Cucremu/Cuctemu onnaiiH-0ankinry «KPEJJOBAHKY, skmio airoui y banky
YMOBH PO3MIIllEHHsI BKJIaiB akmentoBaHi KiieHToMm, a cyma BKJIaqy, BU3HAYeHa B aKIENTi
Kiienra, moBHICTIO po3MminieHa Ha BkiagHoMy paxyHKYy.

6.3.7 VY pa3i po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BiIHOCHMHHM MK bankoM Ta
KiientoM Bu3HauaroTbes Ta perymoroTbes BianmoBigauMm EJI Kiienta momo po3mimieHHs
BKJIa/ly, iIOYMMHM Ha Jaty akuentyBaHHs EJl KnienTa mono po3mimeHss Bkinany Tapudamu,
a Takox [IpaBuiamu, YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta HitounMu y baHKy BHYTpinTHIMA
JTOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiaay uepe3 Cucremy omnaiH-O0aHkiHTy «KPEJOBAHK)»
BKJIQ/IHI BiIHOCHHU Mk bankoM Ta KilieHTOM BU3HAUat0THCsI Ta peryiotoThest JloroBopoM mnpo
pO3MilIeHHs] OaHKIBCHKOTO BKJIAAY, 10 YKJIaJ€HUN Yy eNeKTPOHHIN (opMi, A1F0OUUMU Ha JaTy
akuentyBaHHs EJ[ Kiienta mono posmimienns Bkinany Tapudamu, a takox IIpaBunamu,
YHHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta Mit0YMMHU Y baHKy BHYTPIIIHIMU JTOKyMEHTaMH.

6.3.9 3a 6axanusm Kienra Bkinaani BimHocwHH MiX bankom ta KiieHTOM, SIKi BUHUKIH Y
3B’SI3KYy 13 PO3MIIIECHHAM BKJIAny 13 BUKOpHCTaHHSAM Cuctemu/ CucreMy OHJIAWH-OaHKIHTY
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«KPEJIOBAHK» MoxyTh OyTH O(OpMIIeHI J0JAaTKOBO Y BHUIJVISII €JMHOTO MiAMHMCAHOTO
CropoHaMH JBOCTOPOHHBOIO JIOKYMEHTA Ha IariepoOBOMY HOCIT — JIOrOBOPY 1010 PO3MIIIICHHS
0aHKIBCHKOTO BKIIATY.

6.3.10 /fomaTkoBi yMOBH IIOJO0 PO3MIIICHHS BKJIaAy 3acobamu CHCTEMH OHJIaH-OaHKIHTY
«KPEJIOBAHK» Buznagarothcs [lociOHUKOM.

6.4. 3AXOJIU THOOPMAIIMNHOI BE3NEKA

6.4.1. Kiient 3000B’s3aHuii 3a0e3neunT Oe3neyny poboty Cucremu/CucTeMHU OHIIAIH-
oankiary «kKPEJJOBAHK», B ToMy 4KCIli TOTpUMYBAaTHCSI HACTYITHHX 3aX0/1B iH(OpMaIliiiHo1
Oe3mnexu:

6.4.1.1. BuxopuctoByBaTH Ha POO0OUOMY MicIli TIJILKH JIIIIEH30BaHE IPOrpaMHE 3a0€31ICUCHHS;
6.4.1.2. BuxopucToByBaT Ha PoO0YOMY MicCIIi 3acO0H aHTHBIPYCHOTO 3aXHCTY Ta PErYJISPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTHUILIUTIYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKOXX M KMepeskeBi ekpanu ((paepBomnn);

6.4.1.3. He 3milicHIOBaTH THUpaxyBaHHS Ta BukopuctaHHs Cuctemu/CucCTeMHU OHIIANH-
6ankiary «KPEJIOBAHK» Ta mokymeHTamii 70 Hel [ 1HIIUX [UIeH, HIK e mependadeHo
uumu [IpaBunamu;

6.4.1.4. 3abe3neunty HajiiiHe 30epekeHHS Hocia iHpopmamii 3 YI0CKOHAJICHHM
EIl/KBanidikoBanum  EIl.  36epiratu  Hocii  iHbopMmamii 3  YJI0CKOHaIeHUM
EIl/KBanidixoBanum EIl B ymoBax, mio 3a0e3meuyroTb HOro 3aXHCT BijJl HECAHKIIIOHOBAHOTO
JOCTYIY HEYIOBHOBAXKEHUX TPETiX 0Ci0, a TAKOXK 3a0€3MeUnTH JOCTYIHICTh HOCIA iH(pOopMaIltii
3 Ynockonanennm ElT/KBamidikoBanum EIl Bukirouno KopucryBauam Ta TIABKH Mijg 4ac
po6otu 3 Cucremoro/ Cucremoro onnaitn-6ankinry «KPEJJOBAHK». KopuctyBauam Kiienra
3a00pOHEHO MepenaBaTu Hocii iHdopMmartii 3 Y nockonaiennM EIT/KBamidikoBanum EIT iHmmm
ocobam. Hociit indopmartii 3 ¥Yaockonanenum EIl/KBanidikoBanum EIl mae Oytu goctynmHuii
timekun  KopucryBauy. Cnoci6 30epiranHs Hocist 1HQopmamii 3 YJ0CKOHaJIeHUM
EIl/KBanidixoBanum EIl noBUHEH YHEMOXIMBIIOBATH JOCTYI 10 HUX Oy/b-SKUX 1HIIMX OC10
Ta 3a0e3neuyBaTH AOCTYI 10 HUX KopucTyBauy TUIBKM B MEpioJl iX BUKOPUCTAHHS I 4Yac
pobotu B Cuctemi/Cuctemi onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.5. 3abe3neuntn 30epexkenHs OmHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
11100 BUKJIIOYUTH HOr0 BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CO0aMH;

6.4.1.6. 3abe3meunTH OOMEX)EHUH OCTYI 10 POO60YOro Mictisl, Ha TKOMY BCTAHOBJICHO MOJYJTh
Cucremu/Cucremy onnaiH-0ankiHTy «KPEJJOBAHK» a6o 3 sikoro BigOyBaeThCsl TOCTYI 10
Cucremu/ Cucremu onnaiH-6ankinry «KPEJIOBAHKY, BUKIII0UHO HaJIeKHO YIIOBHOBAKEHUM
Kopucrysavawm;

6.4.1.7. He posromouryBaté KoH(]ineHIiHI BitomMocTi mpo Ocobucti podoui kmoui (Jlorix,
MapoJib TOIIO) TPETIM (HEYIIOBHOBAXXEHUM) 0co0aM;

6.4.1.8. He 30epiraTtu OcobucTi podOYI KITFOUi, B TOMY YHCJIi ITapOJIi IO HUX, HA JKOPCTKOMY
nucky Pobouoro micis;

6.4.1.9. 30epiratm OcobucTi poOoUi KIFOUI BHKIIIOYHO HA TIEPEHOCHHX HOCISIX iH(opmartii
(USB-flash nakonmuysay, CD-auck TomIo);

6.4.1.10. e BukopucroByBaTH Cucremy/Cucremy onnaiiH-6ankiary «KPEJJOBAHK» 3
PoGouunx micup B rpomaackkux Micisx (IatepHer-kade, 6i6ai0TeKkH TOIIO), a TAKOXK 3 Oy/b-
SKOTO 1HIIOTO OOJaJHAHHS, HAJNAMITYBAaHHA Ta EKCIUTyaTamis SKHX 3HAXOIUTHCS 1032
koHTpoJeM Kitienra;

6.4.1.11. 3a0e3meunTy peryispHy 3MiHY mapoiiB 70 OcoOuCTHX POOOUHX KITIOUiB;

6.4.1.12. He BUKOPHCTOBYBATH NMPOCTHX MapoiB 10 OcoOHCcTUX pOOOUMX KITIOUIB (70 MPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: IM’s, Mpi3BUINE, JAarta HapomxkeHHs Kopucrysaua,
MMOBTOPIOBAHHS OJHAKOBHX 3HAKiB, BUKOPUCTAaHHS 3HAKiB, SIKI MOCIIJOBHO PO3MIIICHI Ha
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KnaBiatypi Tommo). Ilapons moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJATHCS HE
MEHIIIEe, HiX 3 8 (BOCbMHM) 3HAKIB (LIU(PH, JITEPH TOIIO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAiB iH(popManiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOoX BUKJIaeHUX Ha [HTepHeT-cTopinii bankys;

6.4.1.14.nn1s1 Bxomy Ha WEB-cropinky CucremMu BHKOPUCTOBYBAaTH IIMIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.11s1 3aBaHTa)XEHHS Ta BCTAHOBJICHHS Ha MOOUTBHHMIA NPHUCTpPiil/mOpTaTHBHUN
NPUCTPI  BIANOBIAHUN MOOUIBHUN 3acTocyHOK Cucremu/CUCTEMHU OHJIAH-OAHKIHTY
«KPEJIOBAHK» BukopuctoByBaTH Jiniie o(dimiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
NPUCTPiK mpamoe Ha 0a3i omepariiinoi cucremu 10S moOimbHUE 3acTocyHOK CHcremu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIIMIOBITHHAM NTPUCTPIi mpaiftoe Ha 6a3i onepaiiiiinoi cuctemu Android MOOUTEHMIA 3aCTOCYHOK
Cucrtemu HeoOXigHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.06mexuTH goctyn 10 Pobodoro micis HEYIOBHOBaXKEHUM 0c00aM;
6.4.1.17.3a6e3neuntn qoctynHicTh Y nockonaneHoro EIT/KBamidikoBanoro EIl Ha Po6ouomy
Micui Tiibku B mepioa podotu KopucrtyBaua 3 Cucremoro/ CucremMor OHIalH-OaHKIHTY
«KPEJIOBAHKY;

6.4.1.18.mpu BusBieHHI He3BMYHOI moBeAiHKHM Cuctremu/CucteMu  OHIAMH-OAHKIHTY
«KPEJIOBAHK» um Oyap-sikux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIeHTp IS
3'sICyBaHHsI, YM HE MOB's3aHI Taki 3MiHU 3 OHOBJICHHSAM MporpaMHoro 3adesnedeHus Cucremu/
Cucremu onnaiin-6ankinry « KPEJJOBAHK»;,

6.4.1.19. npu BuHUKHEHHI Tigo3pu, mo mae miciie HCK, HeraitHO moBimoMuTu npo 1ie bank
HUISTXOM 3BepHEHHs B KOHTaKT-11eHT;

6.4.1.20.BukopucroByBatu nociayry SMS-moBijoMiIeHb NpO pyX KowTiB Ha PaxyHKy sk
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIUITIB;

6.4.1.21. ne HagaBaTu Oyab-KOMY KOH(DIIEHIIIIHI JaHi, IKI BAKOPUCTOBYIOThCS 71 pOOOTH B
Cucremi/ Cucremi onnaitH-Oankinry «KPEJJOBAHK», ockinbku bank 3a jxoaHMX 00CTaBUH
HE 3JIHCHIOE PO3CUJIKY ENEKTPOHHUX JHUCTIB, SMS uM IHIIMX MOBIAOMJIEHb 13 BUMOTOIO
YTOYHUTH 4u Hajatu KoHQiaeHmiH1 nani Knienra (KopucryBauiB), moaiOHI NOBIIOMIIEHHS €
H1axpaicbKuMu ((QILIMHT);

6.4.1.22.3a6e3neunt 30epexkenns OmgHopa3oBoro koay Ta/abo OTP TokeHa TakuM YHHOM,
1100 BUKJIIOYUTH HOT0/iX BUKOPUCTaHHS HEYITOBHOBA)XEHUMH 0CO0aMU;

6.4.1.23.3a0e3meunTi  PO30JIOKYBaHHS €KpaHy MOOUTEHOTO TenedOoHy 3a JOIOMOTOI0
napoutto/FacelD/TouchlID;

6.4.1.24.cBO€YaCHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIlIITHOT CHCTEMH 1 TOJIATKiB Ha
cBoeMy MOoOiIbHOMY MpPUCTPOi / MOPTATUBHOMY HPUCTPOi, IO BUKOPUCTOBYETHCS IS
nigkmodeHHst Kopucrysaua 1o Cucremu/ Cuctemu onnaitH-6ankinry «KPEJJOBAHKY.

I'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsjKy Ta Ha yMOBaxX, BU3HAYEHHWX YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, [IpaBunamu kopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 31 crangaptamu
BignosigHoi MIIC Ha mincTasi BignoigHoi CtanaaptHoi popmu noxkymenTiB (ogartox Ne7.1.
no Ipasun) 3aiiicaioe odopmuenns BIIK ta Bumae ii Hepxaremto BIIK, a Takox 3naiiicHIoe
po3paxyHkoBe obcimyroByBaHHs Kumienta ([epxarenst BIIK) 1 inmi omeparii BiiMOBiIHO 110
MosxauBocten bITK.
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Hepxarens un Jlepkarenis, sika/ski Bu3HaueH1 KiieHTom BiamoBiaHo 10 nmoganux KiieHTom
nokymeHTiB. bankowm miist kosxxnoro 3 [lepxareniB Burotoisitotbes BIIK Toro Tumy BIIK, sxuii
BU3HaueHu KiieHTOM B JOKyMeHTax, II0 MOJaBaTUMYThCsS JUIsi O(OpMIIEHHS BIIIOBIAHOT
BIIK. Koxen 3 JlepxareniB Moxke kopucryBatucs BIIK He poBmie cTpoky (Tepminy),
3a3HayeHoro Ha BuaaHii Homy BIIK, morpumyrounce ymoB 1ux IlpaBun, Jloroopy
OankiBcbKkoro paxyHky, IlpaBun xopuctyBanus BIIK ta Tapu¢is banky, siki po3mimieHni Ha
Iatepuer-cropiani banky. Ilpm wnpomy, KiieHT caMoOcCTiiHO BperyinboBye (DiHAHCOBI
B3a€MOBiTHOCHHU 3 KOXHUM /[lepxkarenem BIIK Ta moTrpumaHHS HiTbOBOCTI 3A1MCHIOBAHUX
HuMm onepariiii. BITIK He miansarae nepenayi JlepxarensiMu IHITUM 0COOaM.

Hns orpumanns [TIH-koxy, Jlepxatenem BIIK nHaacumaetses SMS-3anuT 3 0cOOMCTOTO
aKTyaJbHOTO HOMeEpy MoOuTbHOTO TenedoHy, BkazaHoro npu odopmienni BIIK, Ha
BiAMOB1THUI HOMep, BkazaHuii B [IpaBmiiax KopucryBanus bIIK Ta/a6o Ha [HTEpHET — CTOpIHIII
banky, 3okpema : +380931777744 - nyst aDOHEHTIB yCiX MOOUTEHUX ONEpaTopiB YKpaiHu.

QHHAE e ¥¥*FX _ ocranni 4 nudpu kaptku JlepxaTens, s
®opmar SMS - 3amnury sKo1

HaCTyIIHUH. HeoOX11HO BcTaHOBHTH Ta oTpumartu [TTH-kox

VY Bunanky, skmio Jepxxarens BITK He mae MmoxnuBocTi BignpaButu SMS-3anut, BiH
MOJKE 3BEpHYTHCH Yy OyIb-ike BiaaineHHs abo Konrakr-uentp banky, ne Jepxaremo BIIK
Oyne 3renepoBano SMS-nioBinomiienns 3 [TIH-komom.
7.1.2. Knient (Jlepxatenn) Mae MOXIUBICTH caMocTiiiHO 3miauTH [1IH-kon, orpuManumii B
SMS-noBigomuenHi (1. 7.1.1 IpaBui), Ha OyAb-Ky 1HITY YOTHPU3HAYHY KOMOiHAIiI0 UG B
6ankomarax baHky.
7.1.3 Bank 3000B’s13aHu# BUIaTH KoxHOMY JlepskaTento Bunynieny Ha ioro im’s BIIK mpu
npubyTTi Takoro [epxarens no banky micng 10 (necatu) po6ouux AHIB 32 JTHEM OTPUMAaHHS
bankoM Bcix HEOOX1THUX TOKyMeHTIB A BurotosieHHs bIIK aGo B iHIIl cTpoku (TepMiHM),
obymoaieHi Tapudamu.
7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHuit HUM crocid moBiiomiisie KoxHOTo 3 JlepkaremniB
npo Aary 3akiHueHHs aii BugaHoi omy BIIK. bank nonatkoBo nmosizomisie [epxkatens mpo
3aKiH4YeHHs TepMiHy Jii Buaanoi iiomy BIIK nHe mizHime, Hixk 3a 10 (1ecsATr) KaleHAapHUX JHIB
N0 3akiH4eHHs TepMmiHy aii Takoi BIIK, moisixom Hamcwinanas BiamoBigHOro SMS—
MOB1IOMJICHHSI HA aKTyaJlbHUN KOHTaKTHUIA HoMep Tenedony Jepxkarens.
AXTyanbHHUM KOHTaKTHUM HOMepoM TenedoHny Jlepikarens BBaXaeThCs HOMEpP MOOUTBHOTO
teneoHy, BkazaHui J[leprkateneM mnpu 3AiliCHEHHI OCTaHHBOI ifeHTudikauii Jlepxkaremns
BiiIeHHAM a00 KoHTaKT-1IeHTpOM.
7.1.5. V Bunankax npunuHeHHs npasa [lepxartens Ha 3niiicHenHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunTH HeraiiHe nmoepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Heprxarens. Yci BUTpaTH, o’ s13aHi i3 BukopuctanusaM BIIK, noknanatorses Ha KiienTa.
7.1.6. [epxarens Bupasi 3BepHyTHcs B bank/KonTtakr-ientp banky mono brnokysanus BITK
(TuMuacoBe abo MOCTiiHE).
7.1.7. bank 30008’s13anui Burorosutd BIIK Bimmosizno go sumor MIIC Ta 3akoHOZaBCTBa
Ykpainu.
7.1.8. 3 MeTor0 YHUKHEHHSI ()IHAHCOBHX BTpAT 4depe3 HecaHKIIOHOBaHe BUKopucTanHs BIIK,
bank npu odopmiienni BIIK BcranoBmioe ba3oBi aBTopH3alliiiHi JIMITH Ha 3AiHCHEHHSA
omnepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueH1 y Tapudax.
7.1.9. bank Mae mpaBo 3MiHWTH ba3oBuii aBTOpW3amiiHUN JiMIT abo I[HAUBITyanmbHUI
aBpropm3aniianii mimiT Ha CoemiaapHUN aBTOpW3amiiHUK  JiMiT (abo HaBmaku) 6e3
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nogatkoBoro moBimomiieHHss Kiienta ([epxkarens) y BHUIAgKy —Mig03pu 010
HecaHkIioHoBaHOoro BuKopucTtaHHs bBIIK/Bukopucranns BIIK 3 wMeTor0 BUMHEHHS
maxpaicekux nii. CreniaabHuid aBTOPU3AIHUN JTIMIT 3MiHIOEThCS bankoMm camocTiiiHo 6e3
noBimomiieHHs: npo 1ie Koienrta ([epkarens) Ha baszoBuit aBTopusamiiiHuii mimiT abo
[HuBiAYyanbHUN aBTOpU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, IKUi OyB BCcTaHOBiIeHUI KiieHTy
(Hdepxatento) no 3minu Ha CrieriaibHUI aBTOPU3ALINHUHN JIIMIT) Y BUTIAJKY HETATBEPIPKSHHS
Mi03pu Mmoa0 HecaHkiioHoBaHoro BukopuctanHs BIIK / Buxopucramns BIIK 3 meroro
BUMHEHHSI IIaXPANChKUX A1H TOIIO.

7.1.10. Kiient mae mpaBo 3miHUTH ba3oBuii aBTopu3zamiiHuii niMiT Ha [HIUBITyambHUI
aBTOpH3alIMHUKA JIIMIT (200 HaBMaKW) YU OJMWH I[HAMBIAyaJbHUIA aBTOPU3ALIMHUI JIMIT Ha
iHmwid [HAuBiAyanbHUA aBTOPHU3AIIHHUNA JIMIT IIITXOM HAJaHHS JTUCTA JOBUIBHOI (hopMHU y
Bingninenns banky 3a 10MOMOror0 €JIEKTPOHHOI MOIITH Ta/ab0 1HIIMM CIIOOOM.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuii aBTOpH3aniiHui TiMIT Ha [HAKMBI Ty anbHUN
aBTOpHU3aliiHUN JiMIT (a00 HaBHmaku) 4d OIWH [HAWBIMyalbHUN aBTOPU3ALIWHUN JNIMIT Ha
iHImM# [HOUBiAyaIbHUI aBTOpU3ALIHHUH JTIMIT IUISIXOM TeneOHHOTo 3BepHeHHs B KoHTaKT-
ueHTp baHky.

7.2. IOPAIOK 3AIMCHEHHSI OITEPAIIN 3 BAKOPUCTAHHSIM BITIK

7.2.1. bank 3niiicaroe o0cimyroByBanHs Kiienta 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY 4YHMHHHUM 3aKOHOJABCTBOM YKpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOTO PaxyHKY Ta 3rigHo 31 crannapramu MIIC.

3aneXHO Bi YMOB, 3a SIKUMHU 3/1MCHIOIOTHCS IUIATDXKHI omepanii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- JleberoBa cxema obOciyroByBanHs [loTouHoro paxyHnky 3 BITK

abo

- JleGeToBo-KpeauTHA cxema o0ciyroByBanHs [lotounoro paxynky 3 BIIK.

7.2.2. MakcuManbHi CTPOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX omnepariii 3a
nonomoroto BIIK Busnavatotecs mpaBuimamu MIIC Ta He MOXyTh mnepeBuiryBatd 30
(TpunuATH) KaJeHIApHUX JHIB Bl MOMeHTY BukopucTtanHs BIIK nms 3aificHeHHs maTixkHOL
omnepauii. 3a 3ailicHennmu 3 BIIK omneparnisMu (BUMHEHMMH JI0 Ta MO 3aKiHYeHH1 biiokyBaHHs
uiei/uux BIIK, nepedyBanns Takoro/Takumu BIIK B CTomn-cnucok), BIAMOBIIHI CyMH I'POILIOBUX
KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. Jlepxarens mae npaBo 3a pgonomoroto miei BITK orpuMyBaTu roTiBKoBi KOIITH B Kacax
0aHKIBCHKMX YCTaHOB, OaHKOMarax, 3actocoByBaTH bIIK nis po3paxyHkiB 3a ToBapu 1 HOCIYTH
y TOPrOBO-CEPBICHUX MiAMpUEMCTBaX, siki 00cmyroByoTh BIIK MIIC ta 3ailicHioBaTH iHIII
omepaiii BiAMOBiAHO a0 MoxiauBocTed BIIK 3 moTpuMaHHSM YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

7.2.4. Tlpu Bigkpurti Kmientom [lorounoro paxyHky 3 ogHodacHUM BiakputTsMm BIIK,
Knientom obupaeTbes ofHa i3 cxem ¢yHkiionyBanns Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, abo Inausigyansuum Jlimitom Butpat BIIK, 30kpema npoctaBnseThes
BianoBigHa Bigmitka y 3asBi Kimienta npo Bigkpurts I[loToyHOrO paxyHKy, 3TiHO 3
BcraHoBiIeHUMHU CtangapTHUMHU Gpopmamu 1okyMeHTIB (Jonmatku Ne 1.1., 1.2 no [Ipasun).
7.2.4.1. Y Bunaaky obpanns Kiientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HII — 10IaTKOBUMH, A Y
BUMNAIKYy oOpaHHA 13 [nauBinyansauM gimiTom Butpat BIIK, - Bci BIIK € ocHOBHUMM.
7.2.4.2.Y Bunanky Bubopy Knientom Cxemu QpyHkuionyBaHHs PaxyHKy 13 3araJlbHUM JIIMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBI0eThCs Ha ocHOBHY BIIK Ta € noctynHwuii 10
koxHOi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuiky
KOIITIB, 5IKi 00JiKoBYyI0ThCS Ha [loTounomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (pyHKITIOHYBaHHS 13 BCTAHOBJICHHSIM [HIMBIIyanbHOTO JIIMITY BUTpaT 110 KokHii BITK,
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JTIMIT BUTpaT BCTAHOBIIOEThCS Ha KoxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
001ikoByIOThCS Ha [ToTouHOMY paxyHky 3 BIIK.

7.2.4.3. InguBinyansHi gimitu Butpat BIIK BcTanoB010THCSI BaHkoM B po3mipax, BU3HAUECHHX
Kiientom y JIucTi oo 3aiiicHEHHS oniepariiii KOpUryBaHHs JIMITiB BUTPAT Ha KOPIIOPATHUBHIN
BIIK, (Jomatox Ne 7.7. nmo IlpaBun), skuii HamaeThcs Hapy4yHo y Bimminenns banky a6o
nepenaerbes yepe3 Cucremy banky.

7.2.4.4. BcranoBnenns bankom InamBimyanmpHux mimiTiB BuTpar Ha BIIK 3xilicHIO€TBCS
IPOTArOM MOTOYHOTO omnepauiiHoro nHsA banky, skmo Jluer orpumano bankom Bin Kili€HTa
1o 16 rox. motoyHoro omepauiinoro aus. Skmro Jluct orpumano micng 16 rog moTo4yHOTO
omepamiiiHoro aHsS baHky, BcTaHoBiieHHS bankom IHmuBimyanpHux JnimiTiB Ha BIIK
3MIIACHIOETHCS. HACTYITHOTO oTepamiinoro aus banky.

7.2.4.5 Sxmo KnienTom nogaerhes 1o banky Ankera 3asiBa Ha 0(hOPMIICHHSI KOPITOPATHBHOL
BITIK (domatox Ne 7.1. mo Ilpasun) no [MotouHoro paxynky 0e3 mitodoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni no Takoro IloTodyHoro paxyHky,
BCTaHOBIIOETHCS 3aranbauii Jlimit ButpaT BIIK.

7.2.4.6. Y Bunaaky, skmo [lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
MoJNIbIIIOMY TIOAaeThecsl 10 banky Amnkera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(domarox Ne 7.1. no IIpaBui), To B TakoMy Bunaaky ais ganoro I[lotounoro paxynky 3 BIIK
Oyne misitu Cxema ¢ynkmionyBanHs paxyHKy 3 BIIK: 3aransuuii Jlimit Butpart BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHkuionyBanHs Paxynky 3 BIIK (3aranbhuit JlimiT BUTpat
BIIK/InauBinyansawmii Jlimit ButpaT BIIK) HE momyckaeThces.

7.2.4.8.Ilnatixni omepauii mo Ilotounomy paxynky 3 BIIK 31ilicHIOIOTBCS B MOPSIKY,
BCTAaHOBJICHOMY UYWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [lpaBuimamm Ta 3rigHO 31
cranapramu MIIC.

7.2.4.9. IInarixkHi onepanii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a qomomororo BIIK
HUIAXOM Iepekasy komriB Ha iHmmi Ilotounmii paxynok 3 BIIK (3a peksizuramu BIIK,
BUITYIIEHOI /10 TaKOro PaxyHKY), BIAKpUTHM B baHKy/IHIIMX OaHkKax Ta MJIATLKHI omeparii
3apaxyBaHHs komTiB Ha ITorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi no
TaKOro paxyHKy), nepekasaHux 3 1HmMX [lorounux paxysnkiB 3 BIIK (inimiioBani 3a
nonomororo BIIK), Biakputux B banky/iHmux 6aHkax € 3a0JI0KOBaHI.

7.2.5. Y Bumanky 3aiiicienHs Kiienrom 3a momomororo BIIK omepariéi y BamioTi, ska
BiJpi3HsieThCs BiA BamoTH Ilorounoro paxynky 3 BIIK, po3paxyHOK cymH KOIITIB, sKa
BHACIIIJIOK IIbOTO TiyIsirae cnucanHio 3 [lotounoro paxynky 3 BIIK, 3aiticHioeTbest 3a Kypcom
BIIK nns mpomaxxy bankoM BiAmoBigHOi TOTIBKOBOI iHO3eMHOI BamioTH (skuio [lorounwmii
paxyHok 3 BIIK Bigkputuii B HamioHanbpHIN BamtoTi) abo 3a Kpoc-kypcom BIIK (sikio
[Torounuit paxynok 3 BIIK Bigkputuii B 1HO3eMHIH BajdiOTi), BCTAHOBJIIEHUM Ha
nenb oTpuMmanHs bankom Binm MIIC mokyMeHTIB 10 OTJIaTH 3a BiAMOBITHUMU OTEpallisiMHU 3a
nonomoroto BIIK. Cyma moHeceHHX NpH IIbOMY BUTpAT BiAlIKoaoByeThcs Kiientom. bank
BIIpaBl MOKPUTH 3a3HAu€Hl BUTPATH ILUISIXOM JIOTOBIPHOIO CIHMCAHHS KOILUTIB 3 pPaxyHKIB
Kiienra.

7.2.5.1. 1na [orounux paxyHkiB 3 BIIK, BiqkpuTux y HarlioHaNbHIN BaJIIOTI:

a) mpu 311fiCHEeHH] onepalii B Mexkax YKpaiHu:

- BriokytoThcs KomITH B pO3Mipi CyMH onepalii y 1eHb 31HCHEeHHS Onepaii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC omepariii 1o
OILJIaTH;

0) npu 37ilicHeHH] onepailii 3a kopoHoM y ponapax CIIIA, eBpo ab0 MOIbCHKUX 37OTUX:

- BrokyroTbes KOmITH B po3Mipl CyMH oOIlepallii, [0 KOHBepToBaHa y BaitoTy llorouHoro
paxyHnky 3 BIIK KuienTa 3a Kypcom BIIK 11t mponiaxxy iH03€MHOT BaIFOTH Ha JIeHb 3/ilICHEHHS
oreparii;

- CIIUCYIOTHCSI KOIUTH B PO3MIpi CyMH OIepallii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpencTaBieHHsS oOlepailii 10 OIlaTh, 3 TOJABIIO
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KOHBEPTAIli€l0 CyMHU po3paxyHKiB y BamoTy [loTounoro paxynky 3 BIIK Kiienta 3a Kypcom
BIIK myist mpojaky iHO3eMHOI BAJIFOTH Ha JieHb npeacTtasieHHs MIIC onepariii 10 oriatu;

B) TIpH 3/1IHCHEHHI OIeparii 3a KOPJOHOM B 1HIIUX BAJFOTaX:

- brokyroTecs KomTH B po3Mipi CyMH omeparii, [0 KOHBepToBaHa y BaltoTy [loTodHoro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nens 3aiiicHeHHs onepartii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mpeAcTaBICHHS omepamii 10 OIUIaTH 3 IOJAJIBIIO0
KOHBEPTAIIEI0 CYMH po3paxyHKiB y BamoTy Ilotrounoro paxynky 3 BIIK KiienTa 3a xypcom
BIIK s npomaxy iHo3eMHOI BaioTH Ha JieHb npenctasieHass MIIC oneparii 1o orutaru.
7.2.5.2. Insa [Torounux paxyHkiB 3 BIIK, BiikpuTux B iHO3eMHi# BaIIOTI:

a) MpH 3/1CHEeHHI onepallii 3a kopaoHoM y nonapax CIIIA, eBpo ab0 MOTBCHKHUX 370THX:

- biokyroTbes KOIITH B po3Mipi CyMH omepauii, 110 KOHBepToBaHa y BamoTy Ilorounoro
paxynky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepartii;

- CIMCYIOTBCSI KOIITH B PO3Mipi CyMH Omepallii, 110 KOHBEPTOBaHa y BAJIOTY PO3PaxXyHKY 3
MIIC mo Kypcy MIIC Ha ngeHp mpeacTaBiIeHHsS OIeEpamii [0 OIUIaTH, 3 IOJAJIBIIO
KOHBEpTAIll€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxysky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nens npencrasienns MIIC onepauii 10 omnartu.

0) mpu omeparisix B IHIIMX BaliOTaxX OJOKYIOTHCS KOLITH B PO3MIpi CyMH omeparii, II0
KOHBEPTOBaHA y HalioHaJIbHY BamoTy 3a Kypcom MIIC 3 momanpiior0 KOHBEpTAI€ y
BamtoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK ans kymiBni iHo3eMHOT BalltoTH
Ha JICHb 3/IICHEHHS OIepartii.

7.2.6. Ilpu cniBnaninHi BamoTu onepaii (rpuBHs, nonap CHIA, eBpo, NOIBCHKUIA 3JI0THIT) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpusns, nonap CIIA, eBpo, OJIbCHKUI 3110THIA):

- bnokyroThCs KOLITH B po3Mipi CyMu orieparlii y AeHb 3/11iiCHEHHS orepariii;

- CIHCYIOTBhCA KOWITH B po3Mipi cymu omepanii y neHs npencrasieHass MIIC oneparii 10
OIJIaTH.

7.2.7. MIIC mnpencraBnse baHky TpaHCakIlii 0O OIUIATH y BalltoTi po3paxyHKiB 3 MIIC
(Mastercard — eBpo, Visa — nomap CIIIA). Bci brokyBaHHSI KOIUTIB Ta CIHCAHHS KOIITIB
B1JI0YBaIOTHCSl 3 BpaxyBaHHSIM BIANOBIIHUX KOMICIH y po3Mmipax, BU3HaueHHX Tapudamu
banky.

7.2.8. Tlpu 3miiicHEeHHI oreparlii 3a KOpJIoHOM, 0aHK, 1110 00ciyroBye bankomaTr abo TOProBy
TOUKY, MOKE 3alpONOHyBaTH JlepkaTelto BUKOHATH ONepallito 3 BUKOPUCTaHHIM J(nHaMI4HO1
KOHBEpTAIlii.

7.2.9. JlunamiuyHa KoHBepTauis mnependadena mnpasumamu MIIC, a cama koHBepTauis
sniicHioeThes He 32 Kypcom MIIC a6o kypcom banky, a BUKIIOYHO 3a KypcoM OaHKY, IO
obciyroBye bankomaT abo ToproBy Touky (6aHKy - eKBaiipa).

7.2.10. Tlpu BuGopi Hepxatenem J[uHamMidHOI KOHBEpTAaIlii, omepallis 3IHCHIOETBCS HE Y
BAJIIOTI KpaiHW nepeOyBaHHs, a y BaJIOTi, BCTAHOBJEHIH «3a 3aMOBUYBAaHHSAM» il OaHKY-
emitenTa BIIK (sixum € bank).

7.2.11. [Ina Bcix BIIK banky BairoTOIO «3a 3aMOBUYBaHHSIM» € IPUBHS. 3TiHO 3 MpaBUIAMHU
MIIC, mpomosulis npo BHUKOpUCTaHHS JlMHaMIYHOI KOHBepTalii BKa3yeTbCsi Ha €KpaHi
bankomary abo 03By4Yy€ThCSI KACHPOM TOProBOI TOUKHM B MOMEHT BUKOHAHHS oreparlii. 3riHO
3 npaBuwiamu MIIC, 3a [lepkaTeneM 3aBKIu 3aIMIIAETHCS MPaBO BIIMOBHUTUCH BiJl OCIYTH
JlnHaMi4HOT KOHBEpTALlii 1 MPOBECTH ONEpallilo Y BJIIOTI KpaiHH, /1€ 31 CHIOETCS omepartis.
7.2.12. Y Bunanky 3aiiicHenss omepamii 3 BIIK, BHacmizok sikoi Oyno mepesuieHo JliMit
BUTpAT, CyMa, siKa mepeBuiye po3Mip JlimiTy Butpar, o6nikoByeTbes Ha [loTouHOMY paxyHKy
3 BIIK 1 BBaxkaeTbcs kpeauTyBaHHsIM [lotounoro paxyHnky 3 BIIK (Texniunuit oepapadr).
7.2.13. 3a xopucryBanHs TexniunuMm oBepapadToM Kiient cmmauye banky BuHaroponay B
po3Mipi, BuzHaueHOMY Tapudamu. KiieHT 30008’ s13anui moBepHYTH baHKy 3a00proBaHiCTh
(cymy TexuiuHoro oBepiapadTy) Ta CIUIATUTH BUHAropoxy 3a KOPHCTYBaHHA TeXHIYHUM
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ogepapadrom mpotsirom S50 (m’sTAECATH) KaJeHIApHUX MJHIB 3 JHS BUHHKHCHHS
3a00pPTOBaHOCTI.

7.2.14. bank 3000B’s3anuit nmoBimomisatH Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsiAKy nependadenomy 1. 7.4.8. - 7.4.17. I'naBu 7 Po3ainy II [IpaBwui.

7.2.15. KitieHT 3a cBOIM 3BEpHEHHSAM Ma€ IMPaBO B OYyIb-SIKHH 4ac OTPUMATH BUIKCKY PO
MIaTikHI omeparii, 3aiiicHeHi 3 BukopuctanHsMm bIIK. bank Hagae BiamOBITHY BHUITHCKY
ynoBHOBaxeHii ocobi Kiienta Oesmocepenubo mpu mpuOyTTi 1miei ocodm B bank 3a
OTPUMaHHSAM Takoi BUIIMCKU. MiHiBUnIMCKa BHUAaeTbea Jlepxkaremo uepe3 bankomar abo
0e3nocepenHbo mpu nmpudyTTi B baHk 3a ii orpumanHsM, ab0 ymoBHOBaXxeHi 0co0i Kimienrta
Oe3rocepenHpo pu npulyTTi B baHk 3a ii oTpruMaHHsM.

Heorpumanus Bunucok He 3BiibHsI€ KitieHTa Big BUKOHAHHS 30008’ s13aHb 32 uMu [IpaBunamu
Ta JloroBopy 0aHKIBCHKOI'O PaxyHKY.

7.2.16. Ilpotsrom 15 (’ATHAALATH) KaJICHAAPHUX JHIB MiCIs 3aKIHYCHHS CTPOKY (TEpPMiHY)
Ha otpuMaHHs Knienrom Bunucku no ITorounomy paxysky 3 BIIK, KnienT Bopasi:

- 3BepHYTHCh N0 baHKy i3 3amuToM il OJEpXKaHHA JTOKYMEHTAJIBHOTO MiATBEPIKCHHS
3MiMCHEHHs omepailii 3 Bukopuctanusm bIIK;

Ta/abo

- 3BEpHYTHCH 10 baHKy i3 IpeTeH3i€r0 y BUNa/IKy HE3rOIM 13 JTaHUMHM, BKa3aHUMH y Bunucii
1o [Torounomy paxysky 3 BIIK Ta ckiiactu 3asBy Ha IpOBEIEHHS IPETEH31MHOI pOOOTH.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEJACHHS NPETeH3IHHOI podoTH baHk
3000B’s13aHMi poTsaroM 10 (mecsTr) poOOYHX JHIB PO3MOYATH MPETEH31HY poOOTY 3TiAHO 3
npasunamu MIIC, sxa Bkirouae 3’scyBaHHS OOCTaBUH IPOBEJEHHS CHIPHOI IJIATIXKHOI
orepauii mo BIIK 3rigHo 3 mponenypuumu moxiauBoctssMu MIIC. Ilperensiiina poboTa
3MIMCHIOETBCS B CTPOKH, BH3HaueHI npaBwiamMu BiamosigHoi MIIC. Sk mpaBuio, 3rigHo 3
npaBuiaamu MIIC cTpok mpoBeaeHHs mpeTeHsiiiHoi poOotm He mnepeBumrye 180 (crto
BiciMZeCATH) KajeHJapHuX aHiB. 1o 3aBepiuenHi nperen3iiHoi pobotn bank Hanae Kiienty
1H(popMalito Mpo ii pe3yabTaTH.

Jlisi BCTaHOBJIEHHS CIIPHUX IMUTaHb, 110 BUHUKIM MpU PO3MIIAAl mpereH3ii, baHk, 3a
3ronoro KirieHTa BIpaBl 3BEPHYTUCH 10 YIOBHOBAXXEHOI'O OpraHy (apOiTpakHOrO KOMITETY
tomro) BianosiaHoi MIIC. KnieHnT 30008’ s13aHuil BiamkoyBaTu banky Bci BUTpaTH, OB’ s13aH1
3 pO3MJISIIOM TMPEeTEeH311 BIAMOBITHUM yHoBHOBakeHUM opraHoM MIIC, BinmoBimHO 10 yMOB,
Bu3HaueHux Tapucdamu banky.

IIpn HeHanxomxeHHi 10 banky 3amuty um mperensii Bin Kiienta mono Bunmcku no
ITorounomy paxynky 3 BIIK y BcranoBneni numu IlpaBunamu ctpoku, Bummcka mno
[Torounomy paxynky 3 BIIK BBaxkaerbcst minrBep/pkeHoro KiieHTOM (32 BHHSITKOM
MiATBEP/KEHHS B YAaCTHMHI 3aJUIIKY KOIITIB CTaHOM Ha 1 (mepiue) CiuHs KOXHOTO POKy ii
BIIK). ITpotsirom 15 (’siTHagusATH) KajJeHAapHUX JHIB MMIcsS HagaHHS baHKoM 3anmuTyBaHUX
JIOKyMeHTiB, KilieHT Mae mpaBO 3BEpHYTHCS 3 TPETEH31€l0 II0JI0 HE3roAu 3 JaHUMH,
3a3HaueHMMU y Bunuciyi; y Bunanky BiacyTHocTi Bij KiieHTa Takoi nmpeTeH3ii y 3a3HaueHuit
CTpOK, - Bunncka no Ilorounomy paxysky 3 BIIK BBaxaeTscs minTBeppkenoro KitieHtom.
7.2.18. KiienT ynoBHOBaxxye baHK caMOCTIfHO TPOBOAWTH CIHCAHHS ITOMHIIKOBO
nepepaxoBaHux bankom cym, mono skux KieHT € HeHaneXHUM OTpUMYBadeM, Y TOMY YHCI,
skio Kmient ([lepkarens) caMoCTiiTHO HE OBEPHYB TaKy HEHAJIC)KHO OTPUMAHY CyMYy.
7.2.19. TIlpu nopymenni Knienrom ymoB mmx [IpaBun, JloroBopy OGaHKIBCBKOTO paxyHKY
Ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctyBanns BIIK, bank Brpasi biiokyBatu BIIK.
7.2.20. KuienT omnauye yci onepauii no BIIK, Bumoru mo omnari sikux Hagiinum no banky
npotsaroM 45 (copoka I’siTH) KaJleHJapHUX JAHIB micis noBepHeHHs Takux BIIK banky.

7.2.21. bask He BiANOBiAa€ 3a BIAMOBY TpeThoi cTopoHu npuitHsaTu BIIK, a Takox 3a mimitu
Ta oomexxeHHs y BukopuctanHi BIIK, BcraHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh IOPYIITyBaTH
inTepecu Kiienra ([lepxxarenis).
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7.2.22. 3pilicHenHs po3paxyHkiB 3a jgomomoror BIIK B mepexi InTepner i3
3acrocyBanHsam 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepariii omaTH ToBapiB Ta mociayr 3 BukopuctanusMm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-OaHKIHTY, Ha I[HTepHeT-calTax, IO HAJarTh
MOXIMBicTh BukopucTanHs 3D Secure, bank Mae mpaBo Ha OTpUMaHHS J10JAaTKOBOTO
niarBeppkeHHs epskarenem BIIK mpo 3aiiicHenHs oruatu 3 Bukopuctanusm 3D Secure. 3
i€ MeToro, minx yac Bukopuctanss BIIK mis omnaty, bank Hajxcuinae oqHOpa3oBUid Mapoib
Jlepxaremto CMC-1oBiIOMJICHHSIM Ha HOMEpP MOOUTHBHOTO TeliepOHy I IMiATBEPIKEHHS
npoBeneHHs: Jlepxarenem omnepaitii 3 BIIK nuisxom BBeAEHHS OIHOPA30BOTO IMAPOII0 Y
BIJIMOBI/IHE T10JI€ BEO-CTOPIHKM Y Mepeki IHTepHeT um moJjie 3aco0y iHTepHEeT-0aHKIHTY.
3rigno 3 [IpaBunamu MIIC Mastercard Worldwide Ha inTepHer-caiirax, ski marpumyoors 3D
Secure, 000B'13k0BO Mae 3a3HayaTuch Jorotun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMieHHs pH 3acTocyBaHHi 3D Secure HaICHIIA€ThCA:

1) 3a omneparrisivu 3 Bukopuctanusam bIIK, Jlepxxarenem 3a sikumu € KitieHT, - Ha OcTaHHIN
3 HOMEpiB MOOUTBEHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 110 OyB noBinomieHui Kiientom
banky mnipu 3mpificHeHH1 odopMIleHHs/IepeBUIycKy/3amian octanHboi BIIK, abo ocranHbOI
inerrudikarnii Kiienra Bigaiiennsm banky, abo octanaboi aBTeHTH(IKaMIi KimienTa KonTakr-
LEeHTpoM baHky;

2) 3a omeparismu 3 BukopuctanasaM BIIK inmoro [lepskartens Hixk KiieHT — Ha ocTaHHIM
3 HOMepiB MoOinbHUX TenedoHiB [epxkatens, noBimomieHuil Jlepxkarenem banky mnpu
3nilicHeHHI  0OpMJICHHSI/TICpEeBUITYCKy/3aMinn  octanHboi  BIIK, abo moBimomiieHui
Jlepxatenem mij yac ocTaHHbOI ieHTudikanii Jepsxatens Bigainenusm banky, abo ocTaHHBOT
aBTeHTUiKawii Jepxxarens KoHTakT-eHTpoMm.

Sxmo Knientom (epkarenem) He nopimomiieHo banky moOinpHHIT HOMep TenedoHy, sK
3a3HayeHo BUIlEe B oMy MyHKTI [IpaBmin, To 3D Secure He Mo)ke 3aCTOCOBYBATHCS IIPH
po3paxyHkax 3 BUKopucTanHaM BianoBigHux BIIK 1 Bci HeraTuBHI HACHiKU, TIOB’A3aH] 3 IUM,
Hece KiieHr.

Kuient (epxarens BIIK) BxxnBae Bcix HE0OX1AHUX 3aX0/1iB 1711 HEMOKJIMBOCTI BAKOPUCTAHHS
IHITUMU 0c00aMu HOTO MOOLTRHOTO HOMepa TenedoHy, MoBiIOMIIEHOrOo baHky mis 1riieit
3actocyBaHHs 3D Secure, mij yac 37ificHeHHs TIaTeXiB B Mepexki [HTepHeT, B T. 4. 3aco0amu
IHTEepHET-0aHKIHTY.

7.2.22.3. Y pa3i He BBEJICHHS Yy BIJIOBIJHE I0Jie BEO-CTOPIHKM y Mepexi [HTepHer (mosne
3aco0y 1HTepHET-0aHKIHTY) a00 BBEICHHS HEMPABWJIHHOTO UM HEAKTYaJbHOTO OJIHOPA30BOTO
napoJisi Hajaiciaanoro KmienTosi ([lepskaTento) npu 3/iiicHeHH] onepartlii B Mepexi [HTepHer, B
T. 4. 3aco0aMu 1HTepHET-0aHKIHTY, baHk Mae rpaBo BIAMOBUTH y IPOBEJECHHI TaKoi oneparii.
Buxopuctanus Kinientom ([epkarenem) oIHOPa30BOro maposisi MiATBEPKY€E HOro 3roy Ha
3/1MCHEHHST BIANOBIAHOI omepaiii 3 BukopuctanHsM bBIIK 1 mpupiBHIOETBCS 3a CBOIMH
Haciikamu 10 nucbMoBoi 3roau Kiienta ([eprxatens) Ha 3AiiiCHEHHS 11i€T onepartii.
7.2.22.4. 3actrocyBanns 3D Secure npu 3aiiicHeHH] oneparriii 3 BukopructanasaM bITK y mepexi
IatepHer, B T. 4. 3aco0amMu iHTepHET-0aHKIHTY, Ha BeO-caiiTax, siki 3abe3neuyrots 3D Secure,
€ 00OB’A3KOBUM 3aX0J0M JUIsl O€3MeKH TakuxX omepamiil (3 MeToro 30epeeHHs KOIUTIB Ta
norepeKeHHs maxpaiicbkux onepaiii). Henananus Kinientowm (epxarenem) banky Homepa
MoOuThHOTO Tenedony Kimienta ([epkarens) mist nanacuinanHs CMC-moBigoMiieHb Tpu
3acrocyBaHHi 3D Secure BBaxkaeThcs BimmoBoro Kiienta (Jlepskarenst) Big Bukopuctanus 3D
Secure.

VY Bunaaky BiamoBu Kiienra (depxxatens BIIK) Bix Bukopuctanus 3D Secure bank He Hece
BIJIMOBIAANILHOCTI 3a omnepanii 3 BukopuctanusaM BIIK, nposeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJTYI'OBYBAHHSI BIIK
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7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo
Mpo TIaTKHI omnepartii, ski He BUKoHyBanucs Jlepxkarenem, Kiient ([lepkarens) moBuHeH
HeraifHO MOBiZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsAroM 3 (TphOX) JIHIB MICIS TaKOTO
MOBIIOMJICHHST Hajatu banky (uepe3 BimaauieHHs baHky) muceMoBy 3asBy mpo BTpaTy BITK
ta/abo npo Te, mo I1IH-kox BIIK craB Bizomum TpeTim ocobam, Ta/abo mpo miaTi>kHi onepartii,
SIKi He BUKOHYBaHUCs JlepkaTenem.

7.3.2. 3amina BIIK (Bumyck HoBo1 BIIK Ha iM’s1 BiamoBigHOTO JlepkaTes o0 3aMiHU paHile
BunymeHoi BIIK Ha iM’s 1iporo x Jleprkarens 3 npunuHeHHAM aii paHime unymeHoi bITK)
3[1IICHIOETHCS:

a) 3a imimiatuBoro Kimienra/[lepxkatens Ha minctaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHoBiieHO0 CTanmapTHO GhopMoro nokyMmeHTiB (JJomarok Ne 7.3. mo [IpaBwn) y Bunaakax:

-MIOIIKOKEHHs/Pi3u4HO0i HenpuaaTHocTi HoBoBunymieHoi bIIK;

- BUsBJIEHHS (akTy HemoctoBipHOro BimoOpaxkenns Ha bBIIK na3zBu Kiienta abo
npi3Buia/imeni Jepxarens;

3Mminu iMeHi/mpizBuma Jlepxarens BITK.

B) 3a iHimiatuBoro banky, 6e3 y3romkenns 3 KiieHToMm, y BHUMaaKy Hio3pH y maxpaicTsi
3/mono BIIK.

7.3.3. [lepeBumyck BIIK 3aificHIO€THCS:

a) 3a iHiniatuBoro baHky, 3 y3romkenusam 3 KimieHToM, y BUIa Ky 3aKiHUEHHS CTPOKY (TEpMiHY)
nii BIIK (rmuranoBwuii nepesumyck BITK).

6) 3a imimiatuBowo Jlepkarens y Bumaaky BrpaTtw/kKpaaikku BIIK mmsixoM 3BepHEHHS
Hepxatens y KoHTakT-1ieHTpY.

7.3.3. IlnanoBmii mepeBunyck BIIK 3mificHIO€TBCS aBTOMAaTWYHO 3a yMoOBH, Ko BITK
aKTHBHa, He 3a00KoBaHa Bij nepesuiycky (BIIK aBromatnyHo OJ10KyeThCs Bl IEPEBUITYCKY
npu BiacyTHOCTI omepauii mo airouidt BIIK mpotsrom 6 (mectu) MicdmiB. 3a HasBHOCTI
3a3HaYeHUX yMoB, bank, y mepenoctanHiid micaup nii BIIK, nepeBumyckae BIIK Ha HOBHiA
CTPOK (TepMiH) 13 30epeKeHHIM YCIX 1HIIUX 1HAUBITyanbHuX pekBi3uTiB BIIK.

7.3.4. IlepeBunyiena B nbomy Bunaiaky bIIK nanaerscs bankom BianosigHoMy JlepskaTento
pu Horo npuoyTTi 10 00ciayroBytouoro BinauieHHs banky 3a BIIK no 3akinuenni 10 (necstu)
poOoUMX AHIB 3a THEM OTpUMaHHA BaHKOM BCiX HEOOXITHMX JOKYMEHTIB /s MEPEBUITYCKY
BIIK. bank Mmae mpaBo He BuzmaBatu mnepeBumnyiieHy BIIK B pa3i HemoBepHeHHS Homy
HeaktuBHUX (Henitounx) BIIK a6o BIIK, na 3aminy sikoi 3aificaeHo nepesumyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuwnH, BigMoButH Kiienty (Jepxkarento) y
Bunycky/nepesunycky BIIK abo nmpunuuutu airo BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenb) MOBUHEH HEraifHO MPUMMHUTH KopucTyBaHHs wieto/mumu BIIK ta moBepuyTn
7.3.7. bank wmae mpaBo npunuuHutd nito BIIK, 30kpema, y Bumamkax Migo3pu MO0
HecaHkIioHoBaHoro BukopuctanHs bIIK, mimo3pm momo Bukopucranns BIIK 3 mertoro
BUMHEHHS IIaxpaicbkux Aii, HenmonanHs Kiientom ([lepxarensmu) banky TOoKyMeHTIB 3
MeTOoI0 3AliicHeHHsI HajexxHol mnepeBipku Kitienta ([lepxarteniB), 3 METOI IOTpUMaHHS
3aKOHOJIaBCTBa YKpaiHH, sike peryitoe BigHocuHu y cdepi [IBK/DT.

7.3.8. V Bumanky, skmo JlepxaTtenb He 3BepTaeTbcss y BimmutenHs banky 3a
BUIYIIIEHOIO/TIepeBunyieHoto/3amineHo0  BIIK mpotsirom 3 (TpboX) MiCALIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK e Oyna aktuBoBana Jlepkatenem, To bank
Mae npaBo briokyBaru Ta 3uunmTH Taky BIIK 6e3 3roau lepskarens.

7.3.9. bank Ha yac BCTaHOBJICHHS TIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHS
kowtiB Ha [lotounmii paxynok 3 BIIK y pasi HaaxompkeHHs Bia OaHKy-iHILIaTOpa TaKOro
repekasy MoBIJOMIICHHS TTPO HEHAIC)KHHM ITepeKa3 KoITiB. baHk He Hece BIAMOBIAAIBHOCTI 32
MIEPEBUIIICHHS Yacy BCTAHOBJICHHS IPAaBOMIPHOCTI TAKOT'0 MepeKa3y 0aHKOM-1HII[IaTOpOM. M.
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7.3.10. Knient 3a6e3neuye BukoHanusa Kimientom (eprkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs Kitienra ([leprkareniB) 3 iXHIMU IpaBaMH Ta
000B’s13kamu, siKi epeadaveHi numu IpaBunamu.

7.3.11. Jlepxarenb 3000B’s3aHUN BXXMBATH 3axOJiB I0j0 HemomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy no BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnoxyBanns BIIK 31iiicHIOETBCS Yy BUTIAIKAX:

- moBimomieHHs Jlepxkatenem rpo Brpary BianoBigHoi BITK, a6o mpo Te, mo [TIH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maiau Miclie maTixai omneparii 3 BIIK, ski He
BUKOHYBayHcs JlepxkaTtenem abo mpo BUMHEHHS IMaxpalchbKuX ik 3 BUukopuctaHHsMm BITK
(Tumuacose abo nocrtiitne brnokysanus BIIK);

- 3a 3BepHeHHAM KitienTa ([epxkarens) (TumuacoBe abo noctiiine biokysanns BITK).

Kpim toro, bank mae mpaBo brnokysaru BIIK (TumMuacoBo):

- y pasi nepeBunienns Knientom (depxarenem//lepxarensmu) JlimiTy BUTparT;

- y BHIIAJIKY MiZ03pH Ha HecaHKLioHOBaHe Bukopuctanus BIIK.

bank bnokye BIIK y Bunajaky HakjiaJeHHs apellTy Ha KOUITH, 110 3HaxXoAAThcs Ha [loTouHOoMy
paxyHKy 3 bIIK.

7.3.13. 3amina I[1IH-koxy 3naiiicHioeTses [epxkarenem nuisixom nepesunycky ITIH-komy Ta
smiau [TIH-xomy.

7.3.14. 3mina I[TIH-koxy moxe 3aiticHioBatucs [epsxkarenem camoctiiino B bankomarax banky.
7.3.15. Kuient (Hepxkarens BIIK) y Bumanky srpatu/3a0ytrsi [1IH-komy mMae MOXIHMBICTBH
MMOBTOPHO CKOPHUCTATUCH MOCIYTOI0 3aMOBIIEHHSI HOBOTO enekTponHoro [TIH-kony BiamoBigHO
no 1.7.1.1. rmasu 7 po3ainy Il mux Ipasu.

7.3.16. IToctanoBka BIIK B Ctorm-criucok mpoBOAMTHCS Ha MiJACTaBI MMCHbMOBOTO 3BEPHEHHS
KitienTa momo mporo 10 BiaiieHHs baHKy Ta cruiaTi BUHAropoau 3rigHo 3 Tapudamm.
7.3.17. Ilpu ne3zaGe3neuenHi Kiientom mnoBepHeHHs BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIIMX BUMAAKaX, IependadeHux numu [IpaBunamu,
bank Brpasi 3a paxyHnok Kimienta craButu BIIK B Cromn-cnucok.

ITpu nocranosui BIIK B Cton-cnucok, BIIK BBaxxaTuMeTbcs po3MillIEHOIO B HHOMY 3 MOMEHTY
il mocranoBku B Ctom-cnucok BignosigHoo MIIC B mopsaky, BuzHaueHoMy Itiero MIIC.
[ToctanoBka BIIK y Crom-cnucok mpoBOAWTHCS HA BU3HAYEHUH CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOTO pErioHy 3riH0 3 mnpaBwiaMu BianosizHoi MIIC.7.3.18. Ilpu mnopymeHHi
Knientom BcTanoBieHoro nuMu IIpaBuiiamu cTpoky (T€pMiHy) 1Mojadi MUCbMOBOT 3asBU NP0
Brpaty BIIK Ta/ab6o mpo te, mo I1IH-kox BIIK craB Bimomum TpetiM ocobam, Ta/abo mpo
IUTaTKHI onepartii, Aki He BUKoHyBanucs Jlepxatenem, bank Bnpasi npunuHuTy brokyBaHHs
BIIK. [Ipu upomy, yci pu3uku o HecaHKIIOHOBaHOMY BukopuctanHio BIIK noknanarorses Ha
KiienTa.

7.4. OCOBJIUBI YMOBH

7.4.1. bank Bripasi 3miHioBatu yMoBH Tapugis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3zi 3miau Tapudis mo BIIK ta/a6o ITpasun kopuctyBanus BIIK bank, He MeHI, Hixk
3a 30 (TpUAATE) KalleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOAUTH II€ 10
Bimoma Kiienta ([epkaremiB) mnuisixom HaiacwiaHHs SMS-moBimomiieHb Ha akTyasbHi
KOHTaKTHI HOMepH TenedoHiB JlepxaremniB, a TaKoX ONPHIIOIHEHHS BIANOBITHUX 3MiH (4H
3minenux Tapudis, [IpaBun kopucryBanns BIIK):

- B 3araJIbHOJIOCTYIHUX MICUSX MPUMIIIEHb ONepaliiHuX abo KacoBHX MiApo3aiaiB baHky
(BiIALICHB TOIIO);

Ta/abo
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- Ha lHTepHer-cropinui bauky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co60r0 MpaBo 3aCTOCYBATH iHIII ClIocoOu o3HaromiieHHs KiienTta
31 3minamu Tapudis no BIIK ta/abo IIpaBun kopucryBanus BIIK.

7.4.3. Kiient ([lepxateini) 3000B’s13aHMi MOCTIHHO o3HaromitoBaTucs 3 Tapudamu o BIIK
ta [IpaBunamu kopuctyBanns BIIK (ix 3sminamu). Y Bumaaky He3roau 3i 3Minamu Tapudis mo
BIIK Tta/a6o IlpaBun xopuctyBanas BIIK, Kiient Bnpasi npunuautu aito BIIK. 3miam g0
Tapudis no BIIK ta/abo IlpaBun xopuctyBannsa BIIK e moromxennmu Kiientom, Ko ao
JlaTH, 3 sIKO1 BOHU 3aCTOCOBYBAaTUMYThCs, KiieHT He 3akpue IIoTouHOrO paxyHky.

7.4.4. bank wnHancunae koxHomy Jlepxkaremo SMS-moBimomiieHHs, TependaveHi TUMU
[IpaBunamMu, Ha aKTyaJlbHUH KOHTAaKTHUWA HOMep TenedoHy BiamosigHoro [epkarens. s
3MiHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony /lepxarens, ocTaHHI TOBUHEH NPUOYTH
1o BinainenHs banky Ta oopMuTH HEOOX1IHI JUIA [HOTO TOKYMEHTH.

7.4.5. Jlns BigmoBu Jlepxkarenem Big otpumanHs SMS-noBinomiiens banky, nmepenbadeHnx
uumu [IpaBunamu, Jlepxkatens moBuHeH npuOyTH a0 BiaauieHHs banky Ta odopmutu
HEOOXigHI /Ui [HOrO JOKYMEHTH. Y BHNAAKy BiAMOBU Jlepxarenst BiJ OTpUMAaHHS
BinnmoBigHUX SMS-mioBinomiens banky, 060B'sa30k banky mono nosimomiienHs Jlepskarens
BIJIMTOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnextpoHHi mnoBigoMieHHs mmoao iHpopmyBaHHa CropoHoro iHmOI CTOpoHH Yy
BUIIQ/IKAX, ependaueHnx numu [IpaBuiiamu, a TaK0XXK pEECTPU KX IMTOBIIOMIIEHB 30€piraroThes
baHkoM B €JEKTPOHHOMY BHIVIAZI HE MEHII, HDK MPOTAIOM CTPOKIB, BHU3HAYEHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epekeHHX bankom moBimomiieHb KitieHTa
(Hepxatens), poO3APYKIBOK PEECTPIB € HaNEKHUM MiJTBEPIKEHHSIM  BiAIOBIIHOTO
iHpopmyBanus bankom Kiienra (Zepsxarens).

7.4.7. Tlapons Ha BIIK, Bka3zanuit Jlepxxatenem npu opopmienHi bIIK, € ogHakoBuit 11s Beix
BIIK, odhopmienux nanomy epsxkatento no [lotounoro paxynky 3 BITK/TIoTounux paxyHKiB
3 BIIK, Binkputux B banky. ¥ Bumnanky neo0Oxinnocti 3minu Ilapomto Ha BIIK, [lepxatemnto
HeoOX11HO 3BEpHYTHCH Yy BiaiieHHs baHky Ta ckiactu 3asBy Ha 3MiHy naposto Ha BIIK 3rigHo
3 BcTaHOBJIeHO0 CTtannapTHO hopMmoro nokyMeHTiB (lomatok Ne 7.6. no IIpaBum).

7.4.8. bank, 3 Metoro Oe3nekn ruatixaux onepaiiii Kiienara no [Torounomy paxynky 3 BIIK,
nosinomisie Jlepxkatens BIIK npo 3ailicHeHi onepariii Ho TakoMy paxyHKY 3 BUKOPUCTaHHAM
BIIK, muisixom HampaBieHHs CMC-noBinomieHb Ha oOcCTaHHIM, BKazaHui KiieHToM
(depxarenem) a1 nux Lijei, KOHTaKTHUHA HoMep Tenedony naHoro Kiienra (epxarens) y
CrangaptHux gopmax JTOKyMEHTIB abo Bka3zaHuil Jlep>karenem npu ocOOMCTOMY 3BEpHEHHI y
BijIlNIeHHs baHky y 3asBi 3a BU3HaueHUM BbaHKOM 3pa3koMm, 4M BKa3aHUiIl MpU 3BEPHEHHI B
KonTakr-1ientp (nociyra Mobindopm), Hagant — CMC-iHbpopMyBaHHS.

7.4.9. Knient (Hdepxxarens BIIK) mosxxe BinmoBuTuch Bin minkmodeHHss CMC-iHpopMyBaHHS
13 3a3HAYEHHAM Ipo e Y AHKeTi-3as1B1 Ha odopmieHHs koprnopatuBHoi BIIK (CrangaptHa
dopmoto nokymeHTiB (Jomatok Ne 7.1. no IlpaBun)). Knient moxe Bigmosutucs Big CMC-
iH(popMyBaHHS Takox micis odpopmienHs BIIK B nmopsaky, BusHauenomy numu IlpaBunamu.
7.4.10. Kimient (Jepxarens BIIK), y Bunaaxy, skmo BiH BiIMOBUBCS BiJ miakaroueHHs CMC-
iHpopMyBaHHS TpH YyKJaaeHHI [loroBopy, Mae TakoX MOXJIuBICTh migkmouutu CMC-
iH(pOpMyBaHHS B MallOyTHHOMY HIISIXOM:

- CKJIaJIaHHS Y TIMICBMOBOMY BHTJISIZII BiITTOBITHOT 3asiBH 32 BU3HAYEHUM BaHKOM 3pa3kom;

- IUIAXOM 3BepHeHHS B KoHTakT - 1ienTp banky.

7.4.11. YmoBu nHancunanHs CMC-moBiioMJieHs B MeXax HajgaHHA mociayrd MoOGindopm
(CMC-iadopmyBaHHS):

7.4.12. Kmiear (Hepxarens BIIK), saxwii He BimMoBHBCS Bix minkimodeHHs CMC-
iH(pOpMyBaHHS, 0OJIHOYACHO MIATBEPIKYE CBOIO BiIMOBY Bix orpuManHs CMC-TOBiTOMIICHb
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npo 3aiiicHeni oneparii no [Torounomy paxynky 3 BIIK y Bunazky, SKio cyma Takoi oneparii
ctaHoBuTh 70 100 (cTa) rpuBeHb, AKIIO 1HIIE HE niepeadadeHo numu [IpaBunamu.

7.4.13. YmoBu 11. 7.4.12. uporo posainy [IpaBui He 3aCTOCOBYIOThCS 10 BifHOCHH baHky Ta
Kimienra (depxarens BIIK) mono CMC-iHdopMyBaHHS Y HACTYITHUX BUIIAIKAX:

- sxmo Kiientom (Hepxkarenem BIIK) 3nilicnena omepamis mo [loTouHoMmy paxyHKy 3
BukopuctansaM bIIK B mepexi [nTepHerT;

- skmo mpu odopmitenHi BITK Tta/a6o micast opopmnenns BIIK, Kiient (depxatens BIIK), y
croci6 mepenbavyeHnit mUM TyHKTOM IlpaBun, BusBuB OaxkanHs otpumyBatd CMC-
MOBIAOMJICHHS TIpo yci 3maidicHeHi omepanii Kmienta (epxkarens BIIK) mo Ilorounomy
paxyHky 3a sikuM BunyieHa BIIK, He3anexHo Bil CyMmMH TakMX OIepalliif, a came: MIJIIXOM
3BepHEeHHA B KOHTAaKT - eHTp baHky.

7.4.14. bank 3a6e3neuye Hagcunanuas CMC-nosinomnens Kiienty (epxkaremto BIIK) mig
yac kopuctyBanHsi Kiientom ([epxarenem BIIK) BigmoBigHoio mnociyroio banky, ska
nependaydae 3aicHeHHs omepaliil mo I[lotounoro paxyHky, 3a skum BunyieHa bIIK, sxmio
e He nependavyeno [Ipasunamu.

7.4.15. CMC-nioBi1OMJICHHS T10 Omepallisx, ki 3aiiicHioThes Kiientom ([epxkarenem BIIK)
6e3 Buxopucranus BIIK mo ITotounomy paxysky, 3a sikum Bunymiena BIIK, nagcunarotbcs
Knienty/[lepxkatento BIIK numie B mepioa 3 08.00 mo 24.00 rox. B po6ouyi Ta HepoOoui THI
HE3aJIEKHO BiJI MOMEHTY IIPOBE/ICHHS TAaKOi Omepartii.

7.4.16. Bapricts nociayru CMC-indopmyBanHs Bu3HadaeTbes Tapudamu banky.

7.4.17. Knienr ([epxatens BIIK), muisxoM npuenHanHs 10 1ux [IpaBuin miaTBepKyeE, 110
3000B’sa3anHs banky monqo CMC-iHdopMyBaHHS BBaXKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBinomiieHHs1, HarpaBiieHe bankoM Ha ocrtaHHil BkazaHuii Kirieatom ([lepkarenem)
JUIS UUX LiIedl KOHTakTHUN HoMmep Tenedony maHoro Jlepxkarens y CranmapTHux dopmax
JIOKyMEHTiB, a00 BKazaHuil [lepkareneM npu ocoOMCTOMY 3BepHEHHI y BinmineHHs banky y
3asB1 3a BHU3Haue€HUM baHKOM 3pa3koMm, M BKa3zaHUH mpu 3BepHeHHI B KOHTakT-1ieHTp, He
nocrasiaeHe Ha MoOineHull npuctpiit Kmienrta (Hepxxarenst BIIK) 3 nesanexunux Big banky
MIPUYMH, a caMe:

- 3 BUHU ollepaTopa TeJeKoMyHiKalil, mo Hanae banky/Kiienty (Hepxarento BIIK) nocayru
MOOLTBEHOTO 3B’ 513Ky, 200

-y 3B’A3KYy 13 BTPAaTOI0 KOHTaKTHOTro HoMepy tenedony/renedony epxkarens BIIK Ta ne
MOBIIOMJICHHSI ITPO X 3MiHY iX y nopaaKy nependauenomy Ilpasuinamu, abo

- B IHIIMX BUIAJIKAX, SIK1 CIPOCTOBYIOTh HasiBHICTh BUHU baHKy.

I''TABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. TIOPAJOK BIAKPUTTA BKJIATHUX PAXYHKIB

8.1.1. bank Hagae mociyru Kimienty momo po3mimenHs KirieHToMm BKIaiB (BKJIaIiB HA BUMOTY
Ta CTPOKOBMX BKJIAJIB) y HalllOHAJBHIN Ta 1HO3€MHUX BalioTax Ha BxiagHoMy paxyHKy B
banky Ta ix moBepHeHHs 3 BUILIaTOO 0OymoBieHMX CTOpOHaMHU MpPOLEHTIB, a TAKOXK 13
crtatoro Kimientom Bunaroponu bauky 3rigno Tapudis.
8.1.2. bank BinkpuBae KitienToBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIZIKY, Tiepe10adeHIX
YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMM JOKyMEHTaMu baHky,
[IpaBunamu, Ta ogHUM 3 J{oroBOpiB 10710 PO3MIIIEHHS OaHKIBCHKOTO BKIIATY.
JIoroBopH 110,10 PO3MIIIIEHHsI OaHKIBCHKOT'O BKJIA/ly MOXKYTh YKJIaJaTUCS Y BUTIISAL:

- T'enepasibHOrO JOrOBOpy OaHKIBCbKOrO BKJIaAy Ta JlogaTKoBOro JOroBOpy [0

I'enepanbHOro 10roBopy 6aHKIBCHKOTO BKJIAY;
- JloroBopy 0aHKIBCHKOT'O BKJIAIY;
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- Tlogannsa Kiientom EJ] Ha BiZKpHUTTS BKJIQAy 3a JOMOMOroi0 3aco0iB CHUCTEMH 3TiHO 3
m.6.3. I'maBu 6 Po3miny II IlpaBun BigmomimHo mo ymoB Tapudis, [IpaBun Ta ormii,
BuOpanux Kiiearom npu ¢popMyBaHHi Takoi 3asBu 3acobamu Cucremu;

- ykuangeHHs JloroBopy 100 pO3MIlIEHHS OaHKIBCHKOT'O BKJIQAy B €IEKTPOHHINA (opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOT'O BKJIaJly BU3HAYAIOTHCS ICTOTHI Ta IHIII

YMOBH PO3MIIICHHS BKJIaay Ha BKiIaqHOMY paxyHKY.

8.1.3.bank mae mpaBo BuMmaraTH Bij KiieHTa HajaHHS yCiX JTOKYMEHTIB, HEOOX1THMX 3T1HO

YUHHOT'O 3aKOHO/ABCTBA Y KpaiHu, IS BIAKPUTTS BKIaIHOTO paxyHKY.

8.1.4. Y Bunaakax, nependadeHux riaBor 6 posaury Il nmux IlpaBun, yknanenns JloroBopy

I0JI0 PO3MIIICHHsS] OaHKIBCHKOTO BKJIATy MOXe OyTH 3IIHCHEHO 3a JIOMOMOTOI0 3aco0iB

Cucremu. Koxxen Bkiag, sikuii opopmitsierbes yepe3 Cuctemy, po3MIlLyeTbCcs Ha OKPEMOMY

BxiianHoMmy paxyHKy.

8.1.5.3rigno JloroBopy Mmoo po3mimieHHss OaHKIBCHKOTO BKJIany, baHK MoOxe BiIKpUTH

KnienroBi HactynHi BknanHi paxyHku:

- KOPOTKOCTPOKOBI BKJasiHi paxyHKH B HAI[lOHATbHIM Ta IHO3EMHUX BAIIOTaX AJIs PO3MILICHHS

CTPOKOBHUX BKJIAJIIB;

- BknagHi paxyHKU B HaIlllOHaJIbHIN BaIIOTI ISl PO3MIIIICHHS BKJIAJ[IB HA BUMOTY.

8.2. IOPSAJIOK IMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Kimient mae mpaBo po3mimtyBatu B banky Oy/b-SKy KiJIbKiCTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo pO3MICTUTH Ha OJHOMY BKiIamHOMY paxyHKY AEKiTbKa CTPOKOBUX
BKJIQ/IiB TIPY YMOBI yKIJIafieHHs [ eHepambHOro JoroBopy O0aHKiBChKOTO BKiaay. KoxeH Takuii
CTPOKOBUH BKJIaA odopmisieTbes JoJaTKOBUM JOrOBOpOM /10 I'eHepanbHOro 10roBOpY
0aHKIBCHKOTO BKJIQY.

8.2.3. KuieHT 3000B’s13y€eThCcsl NepepaxoByBaTH Ha Bkianuuil paxyHok y baHky komTH 3
ypaxyBaHHSIM YMOB, BHU3Ha4eHHWX HUMHU llpaBmimamMu Ta J[oroBOopoM ImIom0 pO3MIIIECHHS
0aHKIBCHKOT'O BKJIaay, MPOTArOM JHS YKJIaJeHHs Takoro JloroBopy LIOJO PO3MILICHHS
0aHKIBCBKOI'O BKJIAAy, SIKIIO 1HIIMKA CTPOK (TepMiH) He mnepeadadeHuil J[oroBopom Iojao
pO3MilIeHHsS 0aHKIBCHKOTO BKIIATy.

8.2.4. JloroBip 100 pO3MIilIeHHS OaHKIBCHKOTO BKJIQJy BBAXKAETHCS HEYKIAJACHHM Y pasi
HEHaJIXOPKEHHsI TPOIIOBUX KOLITIB Ha Bxiaguuii paxyHok KiieHTa B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuiamu Ta JIoroBopom 1110710 po3MillieHHs! 0aHKIBCHKOTO BKJIa1y.

8.2.5. Indpopmaniisg 110710 yMOB po3MillleHHs BKIaay Ta Tapugu onpuitoHioeTbesi bankom Ha
[nTepueT-cropinui banky Ta/abo y 3aranbHOJOCTYHUX MICISAX BiAAUIeHb baHky.

8.2.6. Pospaxynku Mmix CropoHamu (po3Mip, CTpPOKM (TEpMiHH) Ta MOPSAIOK CIUIATH)
3IACHIOIOTHCS Ha mijcTaBl Aitounx Tapudis, mux [Ipasun ta JloroBopy 11010 po3MilIeHHS
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BUmMaAKy HEIOCTATHOCTI/BiICYTHOCTI KOIITIB JJIs CIUIaTH BHHAropoau banky, Bank
BIIpaBi BigMoBUTH KITIEHTOBI y HaJaHi MOCTYTH, ependadeHol JJoroBopom o0 po3MilieHHs
0aHKIBCHKOIO BKJIaay Ta umu [IpaBunamu.

8.2.8. Bxuag po3mintyerscsi Ha BriagHomy paxyHKy Ha miactaBi ykiageHoro CtopoHamu
JloroBopy 110710 pO3MillleHHs OaHKIBCHKOTO BKIIAJY.

8.2.9. laToro po3MillleHHS BKJIa/ly BBaXKA€ThCS J1aTa HAJAXO/PKEHHS UM 3apaxyBaHHS KOILTIB HA
Bxnagauit paxyHOK 32 yMOBH HasiBHOCTI JIOTOBOpY 110710 pO3MillleHHS 0aHKIBCHKOTO BKJIAMTY.
8.2.10. dakT po3MillleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAy MiATBEPIKYETHCS
JloroBopoM 110710 pO3MILIEHHS OaHKIBCHKOTO BKJIAAy Ta BIJMNOBIAHMM pPO3PaXyHKOBUM
JTOKYMEHTOM.
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8.2.11. JIns BKIamy, sSKui mependadae TMOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKJIAIy
CKJIAJIAETHCS 3 IEPBUHHOTO BHECKY (1110 HE MOYKe OYTH MEHIITUM BiJ MiHIMQJIbHOI CYMH BKJIany,
Bu3HadeHol Tapudamm Ha naty ykiaaeHHs JlOroBopy o0 pO3MilIeHHsS OaHKIBCHKOTO
BKJIQJIy) Ta IOAATKOBUX (HACTYITHHX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHS BKJIAJy JOJAaTKOBUMH BHECKAaMH, SIKIIO Take MpaBo repeadadeHo JloroBopom
100 PO3MIIIEHHS OAHKIBCHKOTO BKJIAMY), 37iMCHIOEThCS KilieHTOM 0€3roTiBKOBO, IIISIXOM
repepaxyBaHHS KOINTIB Ha HWoro BKimamHWii paxyHOK 3 BJIACHOTO(-UX) IMOTOYHOTO(-HX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo sikmio ne mependaueHo I[IpaBunmamm ta/abo
JloroBopoM 111010 po3MilieHHsI OaHKIBCHKOTO BKJIAJy, - B IHIIUX OaHKaX.

8.2.13. TloepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOILITIB 3 BKJIaay Ha
BUMOTY, SKIIO Take repeadadyeHo ymoBaMHu JloroBopy mIOf0 pO3MIIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/11CHIOEThC BaHKOM 0€3roTiBKOBO, IUIIXOM IepepaxyBaHHs KomTiB Ha [loTounuit
paxyHok Kuienra, Binkputuii B banky, abo Ha motounmii paxyHok KiieHrta, BiIKpuTHil B
iHImOMYy 0aHKYy, SIKIIO IIe IependadyeHo ymoBaMu JloroBopy mo/o po3MilieHHs] 0aHKiBCHKOTO
BKJIAJy.

8.2.14. TlepepaxyBaHHs KOIIUTIB 3 BKJIaay (MIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKIIAY)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OAHI€T 3 MOIii, 110 HACTaa IMePIIOKO:

- oTpuMaHHs baHKOM TIOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3STTS BritagHOTO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpUMaHHsI bBaHKOM KOpIHIIS MTOBI1IOMIIEHHS 3 BIAMITKOIO PO B3ATTS BritagHoro
paxyHKy Ha OOJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYEHA sIK JlaTa B3ATTs BKiagHOro paxyHKy Ha 0OJiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAAY (ITOBHE Ta/ab0 YaCTKOBE) IiITBEPKYETHCS
BIJIMIOBITHUMHU PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHA I BUIUIATA NMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB IO BKJIATy 3TIHCHIOETHCS HACTYITHUM YHHOM:
8.3.1.1. Jlns BkyafiB, sKi He Tepe0ayatoTh OMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:
- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (haKTUYHOTO 3JTMIIKY KOIITIB 32 BKJIQJI0M Ha BkimagHomy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmanuuii paxyHok y bauHk,
10 JHA, KU nepeaye Horo moBepHeHHIO KiieHTy abo cnucanHIO 3 BkiagHOro paxyHky
KiienTy 3 iHIUX MiACTAaB;
8.3.1.2. lna BKIIaMiB, sIKi ITepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:
- IPOIIEHTH HapaXxOBYIOThCSA Ha CyMy (DaKTUYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BkiagHoMy
paxyHKy, 3 JHsS HaCTYITHOTO 33 JTHEM HaJIXO/DKCHHS KOJKHOT CYMH TIOTIOBHEHHS BKIIy y baHk
(B TOMY 4MCIIi IPH 3apaxyBaHHI IPOILIEHTIB Ha BkiajHuit paxyHoK (Kamitani3amii IpoleHTiB)),
110 THS, IKUH niepeaye ii cnucanHto 3 Bkimagnoro paxynky Kiienrta abo cniucannto 3 Bkiagnoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.
8.3.2. [IporieHTH 1O BKJIa/IaX HAPAXOBYIOTHCS Ta BUTUIAYYIOTHCS Y BATIOTI BKJIALy Y po3Mipax,
10 BU3HAYAIOTHCS yMOBaMU J[OrOBOPIB 11010 po3MillleHHs] 0aHKIBCHKUX BKIaiB, [IpaBmiamu
ta/abo Tapudamu.

[adopmarris mpo akTyasibHI MPOIIEHTHI CTaBKU 3a CTPOKOBUMU BKJIaJJaMH Ta BKJIaJaMU
Ha BUMOTY MICTUThCS B Tapudax.
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Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Croponamu B Jlorosopi o0
PO3MILIEHHSI 0aHKIBCHKOI'O BKJIAAY, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIIe He BU3HAYeHO J[0roBOpPOM IMIOA0 PO3MIINIEHHSI OAHKIBCHKOTO BKIIATY.

Po3mip nporeHTiB 3a BKJIaloM Ha BUMOT'Y BU3HAYa€ThCs JJoroBOpOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIaIy Ta MOxe OyTH 3MiHeHWH baHkoM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy MPOIEHTIB 3a BKJIaJ0M Ha BUMOTY 3IMCHIOETHCS UISIXOM BHECEHHsI 3MiH 110 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMU TOTOBOPY PO BHECEHHS 3MiH 10 JloroBopy momo
pO3MilIeHHs 0aHKIBCHKOTO BKJIAY ).

[Ipo 3miny bankom po3mipy HpOIEHTIB 3a BKJIaJOM Ha BUMOrY baHK moOBigomIsie
Krienra nuisxom onpuiroaaeHns 3min 10 Tapugis (abo 3minenux Tapudis) 3aBuacHO B CTPOK
Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBun. 3miHeHuii po3Mip MpOLEHTHOI CTaBKH
3aCTOCOBYETBCS 3 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI POLEHTIB NPUHUMAEThC (PAaKTUUHA KIIBKICTh JTHIB B POLI, MiCAIII.
8.3.4. BunnaTta HapaxOBaHUX MPOLEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI JO YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta ux [IpaBuit, a 11 BKJIaAiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnepenbadena JloroBopoM miofo po3MmilieHHs 0aHKiBCHKOTO
BKJIany, baHK, 3miiiCHIOE TIepepaxyHOK WPOIEHTIB 3TiHO 3 YMOBaMH, NepeadadueHuMU
BiIMOBiAHUM J[0rOBOpPOM 11010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAJTY.

8.3.6. HapaxoBani mpouenTy no Bkiany bank Burutadye KiieHTOBI OJHMM 13 HacTYITHHX
Croco0iB:

- Ha llotounwmii paxynok Kiienta B banky, 3a3Hauenwii B JloroBopi momao po3MilieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha OTOYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenunii B JloroBopi 1mo/10 po3MimieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi 1100 po3MILIECHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsl CTlauyBaTi BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo obymosneHi Tapudamn) 3a onepaiisiMu, MOB’I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyroByBaHHSIM BKJIAJy.

8.3.8. SIkmo 3aJMnIOK KOIUTiB Ha BKiIagHOMY paxyHKY € MEHIIMM BiJ MiHIMalbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudamu Ha pgary ykiageHHs JloroBopy IIOJO pPO3MIIICHHS
0aHKIBCHKOI'O BKJIaJly, B TOMY YMCJIi BHACIIIOK MPUMYCOBOT'O CIIMCaHHS KOIUTIB Ha MiCTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUTIAJIKAX, EPeI0adYeHUX 3aKOHOJABCTBOM,
bank 30008’ s13anmii iH(popMyBaTi KitieHTa nUIIXOM HaJCHIaHHA JMCTa Ha Horo ajapecy mpo
CIHMCaHHS KOIITIB 3 BKIIaHOTO paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMYy BKJIaJy HPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepxkaHHs KiTlieHTOM BiAMOBITHOTO JTUCTA.

8.4. MIPUIIUHEHHS JIi JOTOBOPY IIOJAO0 PO3MIIIEHHA BAHKIBCBKOI'O
BKJIAJY, IIOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIIAJHOI'O PAXYHKY,
IMPOJIOHI'AIIIA BKUIAY

8.4.1.bank 3000B’s3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb HMOro JOCTPOKOBOTO PO3IPBAaHHS (SKIIO MOKJIHUBICTh
JOCTPOKOBOTO po3ipBaHHS TmependadeHa J[oroBopom mI0q0 poO3MilleHHs OaHKiBCHKOTO
BKJIQNTY):

- moBepHyTH KiTi€eHTOBI CyMy BKJIay/3aJIMILIOK CYMH BKJIAAY;
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- 3MIMCHUTH JOHApaXyBaHHs Ta BUIUIATUTH HApPaXOBaHI MPOIEHTH 3a MPOIEHTHOK CTAaBKOIO,
00yMOBJIEHOO JI0oTOBOPOM 11010 PO3MIIIIEHHS OaHKIBCHKOT'O BKJIAy 200 3MIHEHOIO Y MIOPSIKY,
oOymoBnieHOMy JlOrOBOpOM MIO0 pO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IUMU
[MpaBunamu (a y BHIAIKy TOCTPOKOBOIO PpO3IpBaHHS CTPOKOBOIO BKJIAAY - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOIEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKIIANY,
3MEHIIYIOYH MPU IEOMY CYMY BKJIQy, IO MOBEPTAETHCS, HA CYyMY HAJUIMIIKOBO BHUILIAYCHUX
MIPOIICHTIB).

B Takomy BWmanky MOBEpHEHHS BKJIQJy Ta BHILIATa MPOIEHTIB 3AIMCHIOETHCS Ha
MmoTouHMM paxyHok KirieHta, BKkazanuii y JloroBopi o010 po3mimieHHs1 0aHKIBChKOT'O BKJIAY.
8.4.2.Y Bumanky, SKImo0 CTpOK (TepMiH) BUKOHAaHHS baHkOM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAy/3aJMILIKy CyMH BKJIaJy/4acTKOBOIO MOBEPHEHHS CyMH BKJaay Ta/abo
BUIUIATH TPOLEHTIB, 00yMOBIeHNX J[OroBOopoM mI0A0 po3MilieHHS OaHKIBCHKOTO BKJIAy,
MpHUIMaiae Ha BUXIAHUI a00 CBATKOBUI JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUil
pobounii OaHKIBCBKHW JIeHb, SKHH HACTYNa€ 3a BUXIIHMUM a00 CBATKOBHM JHEM, 3
HapaxyBaHHSIM MPOIIEHTIB 3a I1i JIHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3mimieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJIKY
3aKiHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3pilicHioe moBepHeHHs KITi€eHTOBI BKJIaMy/3ajUIIKYy CyMH BKJIAIy Ta BHUIUIATY
HapaxOBaHUX MPOIEHTIB;

abo

- BKJIAJ TPOJIOHTOBYETbCS HA YMOBax BH3HAaueHUX JIOroBOpOM IIOAO pPO3MIIEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Slkumo [JoroBopom 110710 po3MilieHHs: OaHKIBCHKOTO BKIIaAy Mepe0auyeHO MOKIIUBICTh
JIOCTPOKOBOTO TTOBEPHEHHS BKJIAAy/3JTUIIKY CyMH BKJIay 3a iHiniaTiuBoro Kiienra, To:

a) Kuient 3000B’si3aHUl MUCHPMOBO TMOBIIOMHTH Tpo Iie bank He MeHm Ak 3a 3 (Tpu)
0aHKIBCHKHX JTHI /IO TTPOIIOHOBAHOTO JHS MPUTTMHEHHS BKJIAJHUX MPABOBIAHOCHH, SIKIIO 1HIIIE
He mependadeHo JloroBopoMm MIOA0 po3MillleHHS OaHKIBCHKOTO BKIAAy, HUISIXOM IMOAayi
BIAMOBIAHOI TUCEMOBOT 3a5BHU;

0) bank, B nmeHb 3a3HaueHuil y BiAmoBigHIN 3asBi Kiienrta, ame He mBuame, HiX Ha 4
(ueTBepTHil) AeHb 3 IHA (BKIIOYHO) ojepkaHHA baHKOM gaHOi 3asBH, MOBEpTAE CyMy
BKJIaJy/3aJIMIIOK CYMHU BKJIaJQy Ta BHIUIady€e HapaxoBaHi/iepepaxoBaHi mpoueHTH. [lns
CTPOKOBHX BKJIAJiB TMPOICHTH NEPEPaxOBYIOTHCS 32 TPOIEHTHOIO CTaBKOIO, BH3HAYEHOIO
JIoroBOpOM 1110710 pO3MIIIIeHHS] 0aHKIBCHKOTO BKIIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MTOBEPHEHHI BKJIAJy:

- Y BUNAJAKY JIOCTPOKOBOTO MOBepHeHHs KIieHTOBI BKJIaay, SKUW HE MPOJIOHTOBYBABCH,
MPOIIEHTH BUILIAYYIOTHCS 3a IEPioJI, MOYWHAIOYM 3 JIHS HACTYITHOTO 3a JIHEM PO3MIIICHHS
KOIITIB Ha BriamHuit paxyHOK 70 JHS, KU epeaye ioro nopepHeHHIo0 KiieHTOBI;

-y BUNQJKY JOCTPOKOBOTO TOBepHEHHs KITI€EHTOBI MPOJOHTOBAaHOTO BKJIAAY IPOIECHTH
BUIIJIQYYIOTHCS 32 TMEPioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJOHTAIlli BKIaAy M0 AHS, SKAN
nepeaye Horo moBepHeHHIO KirieHTOBI (TIPOIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIT HE MiJIATal0Th IepepaxyBaHHIoO).

[Tpu bomy, KimieHT mopyvae banky yTpuMaru cyMmy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Bxiamuuii paxyHok, BKa3zaHui B J[oroBOpi M010 pO3MIIIEHHST OaHKIBCHKOTO BKJIALTY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTyITHOTO OAHKIBCHKOTO JHS IMicCIs (B CYKYITHOCTI):

a) THS TIPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro O0roBopy GaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOTO BKJIAIY;
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- BKJIQJIHUX TPABOBIIHOCHH, IO BUHHUKIM 3TriHO 3 momganuM Kiientom EJ[ Ha BigkpuTTs
BKJIQJIy 3a JIOTIOMOT 00 3ac00iB Cucremu,

- JloroBopy 1mom0 po3MimieHHs1 0aHKIBCHKOTO BKJIAAY YKJIAJEHOTO B €JIEKTPOHHIN (opmi 3a
nornoMororo 3aco6iB Cucremu onnaiH-0ankinry «KPEJJOBAHK»;

0) 3IifiCHEHHs BCIX 3aBepIIAIbHUX PO3PAaXyHKOBHX OIepaliid 1mo BiamnoBizHomy Bkmagnomy
paxyHKy.

8.4.5.2. B iHmuMX BUNAAKaX, BUBHAYEHUX 3aKOHOIABCTBOM.

8.4.6. Bxnag moxxe OyTH MpPOJOHTOBaHWW y BHUIAJKAX, SKIIO 1€ HepeadadyeHo yMOBaMH
JloroBopy mioo po3mimieHHs: 0aHKIBCHKOTO BKJIATY.

I'TABA 9. ObJ1YT'OBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOT'O PESUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTrOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BalOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTO
HepesunaeHToM Ykpainu KiienTosi banky (Hagani — [lo3uka Bix Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaXx, BU3HaYEHUX YNHHUM 3aKOHOJABCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
9.2. 3 merorw obOcmyroByBanHs bankom [lo3wku Bin HepesumeHta, KiieHT 3000B’s3aHUi
3BepHyTHCS 10 baHky nuisixoMm nojgaHHs baHky mMCbMOBOI 3asiBH, 3T1JHO 13 CTaHJApTHOIO
dopmoro nokymentiB (omarox Ne9.1. no IIpaBwmi), Ta JOKyMEHTIB, iepe0aYeHUX YMHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

9.3. V¥ pasi 3BepHenHs KirieHTta momo odciayroByBanHs [103uKH Bijl HEpe3UIeHTA Ta TIOJAaHHS
JOKYMEHTIB, Tepen0aueHnX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mocmyru 3
pO3IIIsAy 3a3HAYeHMX JOKYMEHTIB Ha NpeaMeT BIANOBIAHOCTI jgoroBopy Ilo3uku Bix
Hepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTraM 3aKOHOJAaBCTBA Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TAaKOX 111010 MOKJIMBOCT1 00cayroByBaHHsl bankowm BianosiaHoi [1o3uku Big
HepesuJeHTa. BkazaHuii po3riisit TOKyMEHTIB BKIIIOYA€, KPIM 1HIIOT0, aHaJli3 B YaCTUHI OLIIHKH
BIJIOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03UYEHHS] PUHKOBUM yMOBaM, BCEOIUHUN aHaIII3 Ta
nepeBipKy JOKyMeHTIB (iHdopmarii) npo BamoTHiI onepanii KiieHta Ta BimomocTel mpo
YYaCHUKIB BaJIIOTHUX ONEpalii, y BIAMOBIIHOCTI JO BUMOI YMHHOI'O 3aKOHOJABCTBA, LIO
peryJioe MOpsA0K 3/11HCHEHHs OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popMarlii) mpo
BaJIIOTHI omepallii Ta ix yuacHUKiB. 3a HeoOxiaHocTI bank Mae npaBo BuTpeOyBaTH Bij Kiienra,
a Kmmient 30008’ s13anumii Hagatu baHKoOB1 101aTKOBI JOKYMEHTH (iH(pOpMaIliio).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUIadyrOThCs 3rimHo 3 Tapudamm, mo ix

Ha/IaHHS HE3aJIeKHO BiJl TOTO YU B MOJAAIbIIOMY baHKOM 00CIIyroByBaTUMETHCS BIANOBIIHA
[To3uka Bin Hepe3uneHta.  CTpok po3risagy AOKyMeHTIB bankom crtaHoBUTH 5 (11’4Tb)
poboUMX JIHIB Mmicias JaTh OTpUMaHHS bBaHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
1H(popMalii) s po3rIIALy (B TOMY YHCII HIOJ0 MOAAIBIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHUX 3MiH 10 YMOB [103uKu BiJ HEpE3UICHTA).
9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iH(opMmarllii, BU3HAYCHHX 3aKOHOJIABCTBOM Ta/a0bo
[IpaBunamu, mae mpaBo BuMaratu Bij Kiienra (BiamoBigno KiieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHQopmaliio, Akl HeoOXinHI baHKy g BUKOHaHHS (QYHKIIN
BAJIOTHOTO Haryisigy 3a omepauismMu KiieHTa, MOB'S3aHMMHU 3 OTPUMAHHSM 1 IMOBEPHEHHSIM
[To3uku Bixg Hepe3ujeHTa, Ta 3A1MCHEHHAM BCEOIYHOrO aHaji3y Ta MEPEeBIPKH JOKYMEHTIB
(indopmariii) mpo BalIOTHI omeparii, a TakoX ITOKyMeHTIB (iHQopmarii), nependaueHux
3aKOHO/IaBCTBOM YKpainu y cepi [IBK/DT.
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9.5. V Bumaaky, SKIIO YWHHUM 3aKOHOJABCTBOM YKpaiHW mependadeHo HEeoOXiTHICTh
iHpopmyBaHHs (OTpUMaHHS 3TOAM, MOTOJKEHHS, 03BOJY, 3IIMCHEHHS PEECTpaIlii TOIIO)
bankoM yHOBHOBaKEHHX JepkaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHSA
3MiMCHIOETEC baHkKOM 3a yMOBHM BCTaHOBJICHHS BiIIOBIIHOCTI goroBopy Ilo3uku Bin
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIIOBHOBXEHUX OpraHiB YKpaiHum y cdepl BaIOTHOTO Hariasagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, @ TaKOXX BCTAaHOBIIEHHS MOJIMBOCTI OOCITyroByBaHHs baHKOM BiIImOBIIHOT
[To3uku BiJ HEpE3UIEHTA.

9.6. bank BpaBi BiAMOBUTH B 00CIyroByBaHHI BinnoBinHoi [lo3uku Bix HepesuneHTa Ta/abo
3MiiiCHEHHI omepartii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpuManux bankom gokymeHtiB Ta iH(popmalii bank He BcTaHOBUB (B TOMY
YUCJII HE Ma€ MOJKJIMBOCTI BCTAHOBHUTH) BIJIMOBIMHICTH q0oroBOpY Ilo3uku Bijg HepeswzieHTa
Ta/abo0 omeparii 3a TAKUM TOTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpAiHU Ta YIOBHOBAKEHUX
opraniB Ykpainu y cepi BaTIOTHOTO Harisay Ta/abo ¢piHaHCOBOTO MOHITOPHUHTIY;

9.6.2. sxmo bank He Mae MOKIIMBOCTI 00CITyroByBaTH BiAmoBinHY [103WKy Bix Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHHX 200 1HIIHNX MPUYHH,

9.6.3. sxmo Kirient He HamaB HeoOXigHy banky iH(opMmartiito a0o TOKYMEHTH;

9.6.4. axo mij yac 3A1HCHEHHS aHai3y Ta IepeBipKU JOKYMEHTIB PO BaJIIOTHI orneparlii bank
BUSIBUB O3HAKH 3/1ICHEHHSI BaHKOM pU3HKOBOI JisUTbHOCTI/HAABHOCTI 1103p, IO XapakTep abo
HacHiKu (iHAHCOBHX OMepaliii MOXYTh HECTH pealbHy abo MOTeHIiHYy HeOe3neKy
BUKOPHUCTAHHS baHKy 3 METOIO BUBEJICHHSM KaITiTAJIB, JICTATI3AIIEI0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOro(-uX) OecHedimiapHoro(-ux) BiaacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MO0 SIKMX € TiJICTaBH BBAXKAaTH, II0 BOHM BUKOPHUCTOBYIOTH areHTIB, HOMiHaJIbHUX
yTpuMyBadiB (HOMIHAJbHUX BJIACHHUKIB) a00 TOCEpPEeIHUKIB 3 METOK MPUXOBYBaHHS
KiHneBoro(-ux) 0eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTPyKTypa
BIIACHOCTI, HEBIAMOBIIHICTh BAPTOCTI 30BHIIIHBOTO 3aMIO3UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YWHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHHHM 10710 00cayroByBaHHs [103uKku BiJ HEpe3UIEHTA;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUTUTHBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBwmi.

9.7. IIpo BimMOBY B 0OciyroByBaHHi BiAnoBinHO1 [lo3uKku Bif Hepe3uaeHTa Ta/abo 31HCHEHH]
omnepariii 3a gorosopoM Ilo3uku Big HepesuenTa bank nosigomisie Kiienra.

9.8. bank 3000B'13y€eThCS:

- 3apaxoByBaTH BaIOTHI IIHHOCTI Ha [loTtounuii paxyHok KiieHta, 1m0 HaaXoasuTh BiJ
HEpe3UJeHTa fK I03MKa/KpeAUT/IOBOPOTHA (PiHAHCOBA JOMOMOra Yy BIJIOBIIHOCTI [0
noroBopy [lo3uku Bix Hepe3nuaeHTa;

- cnucysatu 3 [Torounoro paxynky KiienTta koIt Ha mificTaBi MIaT>KHOTO OPYYCHHS B
1HO3eMHIN BaIOTI/TPUBHI/0AHKIBCHKUX MeETajlax Ha KOPUCTh HEPE3WJICHTa B PaXyHOK
norameHHst [1o3uku Bif Hepe3ueHTa (OCHOBHOT CyMH, TIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBamu 10oroBopy llo3uku BiJ HEpe3naeHTa;

- nogaBatu HBY y BuU3HaueH1 cTpoku (TEpMiHHM) 3BITHICTB PO OIEpallii 3a T0rOBOPOM
[To3uku Bi HEpE3UIEHTA 3TiIHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 10 baHky Ha oro BUMOry BClO HEOOXIHY 1H(POPMAIIIIO Ta JOKYMEHTH
3 METOI0 3/iliCHeHHS bBaHKOM HaJIe)KHOTO HATJIATy, B TOMY YKCII 32 ONepallisiMi, TOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu B Hepe3uieHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMAaIIiio)
Ui 3MiACHeHHsT baHkoM BceGiYHOro aHajizy Ta HepeBipKH JOKYyMeHTIB (iHdopmarii) mpo
BamoTHI omeparii KiieHnTa, BiIOMOCTEHW MpO yYaCHHUKIB IIUX OIEpalliid, y BIIMOBIIHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CITauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMiHM), 110 OOyMOBIIEH1
Tapudamu) 3a omeparisiMu, OB’ si3aHUMH 3 00ciIyroByBaHHsAM Ilo3uku Bif Hepe3ueHTa, a

89



TaKOK 3a IHIIUMH OIepallisiMH, SIKi BAHUKAIOTh 3 METOI0 3a0e3neueHHs BUKOHaHHsA CTOpoHaMu
yMOB 11i€i riiaBu [Ipasur;

- HagaBatu baHKy 3BiTHICTB MO onepailii 3a 1oroBopom [lo3uku Bijl Hepe3HueHTA, BiIIOBIIHO
70 BUMOT, IependaueHruX HOpPMAaTUBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 moaaeThbes 10 HBY.

9.10. bank 3a1HCHIOE HATJIA 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 0OCATIB
nepepaxoBaHOl HEPE3UACHTY 1HO3eMHOI BalioTH oOcsram (akTuuHO ojepkaHoi KiieHTom
[To3uku Bijx HEpe3uIeHTa, POIICHTIB 3a 1i KOPUCTYBaHHS, KOMICIH, IHITUX TJIATEXKIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta yKIQJACHHM 3TiIHO 3
CrannaptHoro popmoro nokymenTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHCTYBaHHS 1HAWBITyanbHOTO ceiidy, Hamae KimieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceti¢ B JlemozutHoMy cxoBui/ceidi Bigninenas banky, Hagani - Jlenozutne cxosuiue/cerd,
s po3mimienns B Ceiidi Kimienrom peueit. Jlocryn no Celidy HamaeTbess YTOBHOBaXKEHUM
ocobam KiienTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 ycTaHOBUMMU JoKymeHTamu KiieHta abo
HOTapiabHO TIOCBITYCHOIO JIOBIPEHICTIO).
10.1.2. bank 3abe3meuye 30BHIIIHI CXOpOHHICTH Ta ImicHicTh Ceiidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.
10.1.3. Hoctyn no Ceiidy 3abe3meuyerbcst micis criatn Kiientom banky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTu 3a Kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymosi gorpumanHs Kiientom nux I[lpasBun, , IlpaBun KopucTyBaHHS
1HMBITyaabHUM ceiipoM Ta yMOB JloroBopy 1110710 Ha/laHHS B KOPUCTYBAHHS 1HUBIyalbHOTO
cendy.
10.1.4. Y Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOro celdy mnpumnanae Ha
BUXI1/IHUI a00 CBATKOBUI JIeHb, TO TaK€ BUKOHAHHS NEPEHOCUTHCS Ha MepIuii poOouuii 1eHb,
SIKAW CIIIJIYE 32 BUXITHUM a00 CBATKOBHM JHEM. B pasi, sIKIIO Take MepeHeCeHHs] BUKOHAHHS
BiOyJI0CS 1110710 CTPOKY (TepMiHy) noBepHeHHs KitienToMm banky kimtoua Bin Ceiidy Ta 31aui
Ceiidy, To 3a 111 JHI JOJATKOBO T1aTa 3a KopuctyBaHHs Ceiidom HE CruiagyeThCsl.
10.1.5. Knient 3060B's13aHuil:
10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inuBinyansHoro Ceiidy, [Ipasun , IlpaBun kopucTyBaHHS 1HIMBIAYaIbHUM ceiiom i BUMOr
HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHH, SIKI PETyJIIOIOTh J1aHl TPaBOBIIHOCHHH.
10.1.5.2. IIpoBectu oruiaty 3a kopuctyBaHHs CeiioM, a TakoX criaTuTH baHKy 3acTaBHY
riary 3a ko Bij Ceiidy BianosigHo 1o IIpaBui, loroBopy 11010 HaJjaHHS B KOPUCTYBaHHS
iHAMBITyansHOTO ceidy, Tapudis.
10.1.5.3. He posminryBaru y Ceiidi moxexo- (BUOyXo-) HeOe3meuHi, JISTKO3aHMHUCTI, XIMiYHi,
TOKCHYHI, OTPYIHI, paJl0aKTUBHI PEYOBUHHU, HAPKOTUYHI 3aCO0H, a TAaKOXkK 30poro, boenpunacu
Ta 1HIIN pedyi, fAKI 3TiHO 3aKOHOJABCTBAa YKpaiHW BWIIYYEHI 3 HUBUIBHOTO 000pOTYy abo
oOMerkeH1 B IMBIILHOMY 00O0pOTI.
10.1.5.4. Haniiino 36epiratu kiatou Bix Ceiidy, He BUTOTOBIATH AyOsikatu kimroda Big Ceidy.
Ilepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, NepeadaueHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
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10.1.5.5. IloBepuytn banky xmou Bin Celidy ta 3matu Ceild y TEXHIUHO CIpaBHOMY Ta
HETIONIKOP)KCHOMY CTaHI HE II3HIIIE OCTAaHHBOIO JHS CTPOKY (TEPMiHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEidy.

10.1.5.6. V Bumanky BTpaT/momkokeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra no peueit, ski po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBiAyanpHOrO ceidy, KiieHT 3000B’s3aHMi HEraiHO MHCHMOBO
1oB11IOMUTH baHK npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMarito, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.1.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito baHky, sika He mnependayae IPaBOHACTYIHMIITBA IHoro 3000B’s3aHb 3a
JloroBopoM II0/10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamiro baHky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Ced,
a6o Ceiidy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO Migpo3ainy banky, B SKOMy 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 10 YHEMOXIIUBIIOIOTH MMOAAJBIII IPABOBIAHOCUHU 11010
kopuctyBanHs Ceiidom, Kiient 30008’ s13aumii 3aB4acHo npuOyTH 10 baHKy U1si BUITy4YeHHs
BMmicty Ceiidy, 3nmaui BaHKy Ceitpy Ta xmoua Bix Celigy B TEXHIYHO CIPaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 3a HEOOXiTHOCTi, JOTOBIPHOTO BPETYJIIOBAaHHS MPUITUHEHHS
BIJIIIOBITHUX MPABOBIIHOCHH.

10.1.6. KitienT mMae npaBo:

10.1.6.1. KopuctryBatucs Celidom B OmepamniiiHuii 9ac NOpOTIroM CTPOKY (TepMiHY),
BHU3HAYEHOTO J[OrOBOpPOM 11010 HaJaHHS B KOPUCTYBaHHS IHIMBIAyalbHOTO celdy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYalbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO Ceidy.

10.1.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHS 3 He3anexxkHux Bl Kiienta mpuumn. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyaJbHOTO ceildy
npunuHseTbes 1 bank 30008’ 43aHuil noBepHyTH KIll€HTOBI OMjladyeHy HUM YacTUHY IUIaTH 3a
kopuctyBaHHs CeilpoM 3a HEBUKOPUCTAHUN CTPOK (TEPMiH).

10.1.6.3. HajaTn Hanme)XHUM 9YHHOM O0(pOpMIIeHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celiom.

10.1.6.4. ITpu GaxxaHHI IPOIOBKHUTHU CTPOK (TepMiH) KoprucTyBanHs Ceiidom, mogatu 10 banky
BIJNOBIHY 3asBYy JJI YKJIQJECHHS JOJAaTKOBOTO JIOroBopy A0 JloroBopy LIOJO HAJaHHS B
KOPUCTYBaHHS 1HJAUBIAYaTbHOTO cei(y Mpo MpOIOBXKEHHS CTPOKY (TEpMiHY) KOPUCTYBAHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM o0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYalIbHOTO cerdy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedeit Kiienra ta 3abesneuntu MoxiuBicTh goctyny Kiienra no Ceiidy 3
MOMeHTy crutath KiieHTom TutatexiB, mepemdadeHux JloroBopoMm 100 HamaHHS B
KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceildy.

10.1.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHus Ceildy.

10.1.7.3. 3a6e3neunTn Kimienty BinmpHUi moctyn mo Ceiidy B OnepamiifHuii 9ac mpu yMOBI
norpuManHs Kimientom nux [pasun, [IpaBui kopucTyBaHHS 1HAMBITyadIbHUM cei(OM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBITyaIbHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae NMpPaBOHACTYMHUIITBA HOro
3000B’A3aHb 3a JIOrOBOpPOM 111010 HAJaHHS B KOPHUCTYBaHHS I1HAMBIAYyalbHOro ceidy,
nikBimanii banky, nmepemimieHHs (mepenuciokarii) Jlemo3uTHoro cxoBuiia/ceidy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKITUBITIOIOTh TI01aJTBIIT
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MPaBOBIAHOCHHH 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, Hixk 3a 30
(TpUALATh) KaJEHJAAPHUX JHIB JIO0 MNPUIMHEHHS NPaBOBIAHOCHH WIOAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH
BuirydeHHs: Kitientom BMmicty Celidy.

[adopmyBaHHS 311HCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJO0BaHOro a0o LIHHOro jucTa Ha ajapecy Kiienrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 HA eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBanHs Ha [HTEepHeT - cTopiHui bauky;

abo

- pO3MillleHHS Ha JOIILI OTOJIOMIEHb CTPYKTYPHOTO Mipo3nity baHky, B SKoMy 3HaXOIUTHCS
Ceiid.

10.1.7.5. Ilepenaru peui, po3mimieni Kiienrom y Ceiidi, nmpaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu HagxoKEHHI MUCHMOBOI 3asBH KitieHTa Mpo BTpaTy/NMOMIKOHKEHHS KITI04a BiJ
Celipy 3abesmeuntn goctyn Kiienra no Ceiidy, ane He panimie, HDK depe3 S5 (I1’STh)
0aHKIBCHKHMX IHIB 3 MOMEHTY HAJXOJ/DKEeHHsS 10 baHKy BKkazaHoi 3asBu KiieHTa, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIaTH 3a HOBUM Kitou Bif Celidy, 3riIHO 3 aKTyaJbHUMHU Ha JaTy OILIaTH
Tapudamu.

10.1.7.7. Y Bunanky, sikuio Haganuit Kiienty B kopuctyBanHs Celid BUSIBUBCS HENPUIATHUM
JUIsSL KOPUCTYBaHHS 3 He3alnexkHuX Bix Kiienra npuuuh, To bank 3a 3asBoro KiienTa moBuHeH
Ha/aTH OCTaHHbOMY B KopucTyBaHHA iHIMHA Celid. B pa3i BiACYTHOCTI BIIBHOIO 1HILIOTO
Ceiidy [lorosip mom0 HalaHHS B KOPUCTYBAaHHS 1HIUBIYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMI TOBepHYTH KiTi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO cerdy.

10.1.8.2. KoHTpomroBaTy 3a 30BHINTHIMYI O3HaKaMH TeXHIYHUN cTad Cerdy.

10.1.8.3. BiamoButu Knienty B noctymi a0 Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoM - 10 MOMEHTY OIIaTH
KnienToM meHi 3a Bech HeoIutadyeHui cTpok kopucTyBaHHs Ceiidowm, 3rinHo JJorosopy 1moao
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy;

0) sxmo KiieHToMm He omlaueHO 3acTaBHy miary 3a kitod BiJ Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJlaHHs B KOPUCTYBaHHS 1HIANBIAYaIBHOTO ceiiy — 10 MOMEHTY ii OIJIaTy.
B) y pasi nopyuenHsa Kiienrom JloroBopy o0 HaJJaHHsS B KOPUCTYBAHHS 1HIMBIyalbHOTO
ceildy, [Ipasui, [IpaBun kopuctyBaHHS 1HAUBIAYyaIbHUM cefiom Ta/abo Tapudis;

I') BUMAJIKax, BU3Ha4eHuX JloroBopoM Npo HaJJaHHS B KOPUCTYBaHHA 1HAMBIYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBi PIMICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) BHacHiOK ¢opc-MaKOpHUX OOCTaBUH (OOCTaBUHHU HEMepeOOpHOi CHUIH), MependadeHux
n.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aB/aTH MKOIU pedyaM KiieHra,
po3mimenum B Ceiidi,

B) yepe3 3 (Tpu) MicsLl BiJI JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom 3rigHo
JloroBopy Mmoo HajgaHHS B KOPUCTYBAHHS IHIMBIIyalIbHOTO ceidy, SKI0 10 TaKoro
BiakputTs Ceiidy Ta BumyueHHs ioro Bmicty KimieHt He moBepHyB kitou Bif Ceiidy Ta He 31aB

92



Celi( y TeXHIYHO CIIPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHUX il
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) kopuctyBanHs Celidom;

r) nopymeHHs KilieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 110 MOXKE 3aBIaTH
banky maTepianibHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu [pasun;

€) B IHIINX BUIIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

BiakputTs Ta BuydeHHs bankom Bmicty Ceiidy 6e3 npucytHocTi KitieHTa, SKIo iHIIe He
BH3HAYECHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETbCS KOMici€ro baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BUJIYYEHUX peyel 3 JOTpUMaHHAM JIIF0YMX BUMOI 3aKOHOJABCTBAa Y KpaiHHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOCTi Kiienra y
BUIIQ/IKaX, Nepea0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa 1uiara 3a KJItOY Bij
Cetichy bankom He moBepTaETHCS.

VY Bumnaaky BiakpuTTs bankom Celidy Ta BUIydeHHs HOro BMICTY, BWJIyYEHI pedi, KpiM
BUIIA/IKIB, Mepe0aYeHnX 3aKOHOIAaBCTBOM YKpaiHHW, 3HAXOMUTHMYThcs y BaHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBun kopucTyBaHHS iHIUBIAyaIbHUM ceiiom
Ta/abo ymoB JloroBopy miof0 HaJaHHS B KOPHCTYBaHHS 1HIUBiqyanbHOTO ceidy, bank mae
paBo po3ipBatu Takuii J[OTOBip 100 HaJaHHS B KOPUCTYBAaHHS 1HAWBITYalbHOTO ceiidy B
OJTHOCTOPOHHBOMY MOPSAIKY.

10.1.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TaKOX OIUIady€e 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara nanexxHoi baHky matm 3a kopucTyBaHHS iHAuBiRyanbHuM Ceiidom
3nifcHIoeThest KilieHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHs CelihoM B IeHb yKJIaJICHHS
JloroBopy 100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIBHOTO ceidy.

10.1.11. 3actaBHa 1u1ata 3a ko Big Celidy crutauyeThbest B JIeHb yKiIaJeHHs JloroBopy moa0
HaJlaHHA B KOPUCTYBaHHsS 1HJIUBIIyanbHOro ceidy. 3actaBHa ruiata 3a kitou Big Cendy
oryauyeTbcsi (a00 JOIIauyeThCcsl) TAKOXK INPH HACTaHHI OOCTaBMH, 3a SKHMX MOINEPEIHbO
oIJIau€Ha 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miayarae nopepHeHHI0 KiieHTy (IOBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHHEHHS J[0rOBOpY IIOAO HaJaHHS B KOPHCTYBAaHHS
iHAMBITyanpHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HHUIIO KOLITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHi Celidom 1 po3mipoM IjIaTu 3a 4ac
¢daktuuHoro kopucryBanHs CeiidoM, 3a BUHATKOM po3ipBaHHs bankom Jlorosopy Imono
Ha/IaHHS B KOPUCTYBaHHS iHIUBIAyansHOro cerdy 3rigno 3 1. m. 10.1.8.5 miei ['maBu uu iHmmx
BUMNAJKIB, 10 BUIUMBaKOTh 3 IlpaBun abo JloroBopy mIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBIIyaIbHOTO CeUYy.

10.1.13. ¥V Bumaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KiienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa miata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celidy y cmpaBHOMY, HEMOIIKOKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUEHUX
ITpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHsI iHAMBIAyansHOTO ceidy, Tapudpamu
oOcTaBuH, MPU SKUX 3acCTaBHa IJ1aTa 3a kito4 B Celidy He misrae HoBepHEHHIO.

3acraBHa 1uiata 3a kmou Big  Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIOMIKOKeHHS Haganoro bankom Kiienty kimroua Big Ceiidy. 3acTaBHa miiata 3a K04
BiJ Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JloroBopom 11010 HATAHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO CEH]Yy.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BUMAJIKIB, MPHU SKUX 3TiAHO 3 JIorOBOPOM 11010 HaJaHHS
B KOPUCTYBaHHS 1HIUBIyaIbHOTO celidy, B TOMy UnCiIi yMOBaMH, Bu3HaueHuMH [IpaBunamu,
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bifg Ceildy He mimysarae moBepHeHHIO KimieHTy
MOBHICTIO a00 B YaCTHH1, OCTaHHI/ 3000B’sI3aHU BIMIOBITHO 3HOBY OTUIATUTH 3aCTaBHY ILIATy
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3a KJIIOY 3TiIHO 3 Jil0YMMHU Ha Aaty cratu Tapudamu abo JOIUIaTUTH CyMy KOIITIB, SIKOi
HEJIOCTaTHBO IS 3a0e3NeUeHHs IIOBHOI OIUIATH 3aCTaBHOI IUIaTH 3a Kirod Bix Celidy 3rigHo 3
nirounmu Tapudamu (Ha 1aTy OMIATH YM JOIUIATH).

10.1.16. bank BupaBi yrpumatu 3 BHeceHOi KiieHTOM 3acTaBHOI 1iaT 3a ko4 Big Celdy
KOIITH B cyMi HectutadeHux Kiienrom banky muatexis.

10.2. YMOBHU HAJJAHHSI B KOPUCTYBAHHS IHIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTaHOBJIEHUX 3aKOHOJABCTBOM VYKpainu, uumu IlpaBunamu,
Tapudamu ta ykiaanenum 3rigHo 3 Crangaptaoro popmoro gokymenta (Homatox Ne 10 mo
[TpaBui) /loroBopom 110,10 HaIaHHS B KOPUCTYBaHHS 1HIMBIIyalbHOTO ceidy, Hamae KimieHTy
B TUMYacoBe IUiaTHe KopuctyBaHHs (openay) Ceii¢p B [emozutHoMy cxoBumii/cendi
BininenHa banky, Hagani - JlemosutHe cxoBuie/cerid, nns posmimenns B Ceiidi Kiaientom
peueii. Jloctyn o Cefidy Hagaetbes Kiienty abo YmoBHOBakennM ocobam KitienTa (3rigHo 3
3aKOHOAABCTBOM Ta/ab0 ycTaHOBUMMHU JOKyMeHTaMu KirieHTa abo JOBIpEHICTIO).

10.2.2. bank 3abe3neuye 30BHINIHI CXOPOHHICTH Ta mulTicHICTh Ceiidy. baHk He KOHTPOIIOE
BmicT Ceildy, He ckiIagae OmMUCy LIHHOCTEH, mo BKIaaawThess a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmoOBijgae 3a 30BHINIHIO CXOPOHHICTH, IUTICHICTD
Ceticy Ta 3anmobiranHs JOCTymy A0 HbOTO TPETiX 0ciO.

10.2.3. Hocryn no Cetidy 3abe3nedyerhest micns ykianeHHs Croponamu JoroBopy 1momo
HaJaHHS B KOPUCTYBaHHS 1HAUBIMyanbHOro celdy, cruiatu Kiientom banky mmatu 3a
kopuctyBanHs Celihom Ta 3acTaBHOI 11aTy 3a Ki1ro4 Bix Ceitdy 3rigHo 3 Tapudamu npu ymoBi
notpumanHs Kimientom mux IlpaBun ta ymoB JloroBopy Imofo HagaHHS B KOPHUCTYBaHHS
THIWBIAYaTBHOTO CeHYy.

10.2.3.1. Joctyn Kmienta no Celiy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuiia/ceidy, CTpyKTypHOro miapo3ainy banky, ae posmimenuit Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiIpO3aity.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirienTa)
3000B’s3aHMi pena’ ssBuTH banky (BiamoBinanbHii ocobi banky):

10.2.3.2.1. JIokyMeHT, IO MOCBigIye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, 0 HOTO
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3T1THO 3 3aKOHOJABCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM Oe3 TOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH He
Oynu HajaHi panime banky abo Oynu HajaHi, ajie BTPATHIM aKTyalbHICTh), a sSKimo KiieHT
YIIOBHOBAXXMB CBOI0 MpalliBHUKa abo iHIIy oco0y Ha jgocTtyn Bia iMeHi Kimienta no
IHAUBIAYyaIbHOTO ceiidy - opuriHan aoBipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTAPiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kimrou/xmmrodi Big Ceitdy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€ThCsI KIIiEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOL 32
Jleno3utHe cxoBuie/ceid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanna Kiienta B Jlemo3utHoMy cxoBuIl (IpUMIIIEHHI, 1€
po3Mimenuii ceidy/ceitdona mada, y ski 3Haxoauthess Celd) nmpu Bxonai a0 Jlemo3utHOTrO
cxoBuIla (mpumiiieHHs) abo y camoMy [leno3uTHOMY CXOBHIII (TPUMIIIEHHI), 3aTUIIA€THCS
BiAmoBimanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIISHIIHHO MPAIfOBaTH 3 pedyaMH, 1110 po3MilnytoTscs B Celtdi
ab6o BumydaroThcs 3 Ceiidy, y chemalbHO BiBEACHOMY I I[HOTO MICI[l MPUMIIICHHS
(ximMHata, kabiHa TOIO) CTPYKTYPHOTro migpo3auty bauky, ne mictuthbest Celid.

10.2.3.6. Kiient 3000B’si3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BiICO3HOMKY Yy
Jlero3uTHOMY CXOBHMIII (IPUMIIICHHI, J€¢ po3MilmieHuii ceid/ceiipoBa mada, y sKii
3HaxoauThes Ceiid).
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10.2.3.7. He nonyckaetbes nepedyBanns Kiienra B Jlenmo3utHoMy cxoBuilli (IpUMIIIEHH], 1€
po3Mimenuii ceid/ceripoBa mada, y skiit 3Haxoauthes Ceiid) mim yac nepeOyBaHHS TaM
iHIoro kiieHTa banky.

10.2.4. Y Bunajky, SIKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTrO celdy mnpumazae Ha
BUX1JIHHM a00 CBSITKOBHI JIeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha MEPIIUi poOoUuil 1eHb,
SKUH CIiTy€ 32 BUXIIHUM a00 CBATKOBUM JIHEM. B pasi, SKIIO Take MepeHECeHHs] BUKOHAHHS
B110yJ10CA 111010 CTPOKY (TepMiHy) moBepHeHHs KiientoM banky kiroua/kinrodiB Bij Ceiidy Ta
3naui Celidy, To 3a 111 THI 10IaTKOBO IuIaTa 3a KopuctyBanHs CeiioM He CrutaqyeThes.
10.2.5. KnieHT 3000B's13aHUM:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpy IIOAO HagaHHS B KOPHUCTYBaHHS
inguBinyansHoro Ceiidy, [IpaBunm 1 BUMOr HOPMAaTHBHO-TIPABOBHX akKTiB YKpaiHW, sKi
PETYIIOIOTH JIaHi TPaBOBITHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBaHHs Celdom, a Takox cruiatutu baHky 3acTtaBHYy
roary 3a kiod Bif Celidy BiamosigHo 1o [Ipasun, JoroBopy oo HagaHHS B KOPUCTYBaHHS
iHauBigyanapHOrO ceidy, Tapudis.

10.2.5.3. He po3mimaru B Celi(i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIIMX KIIEHTIB Ta 30€epiraHHs sIKUX MPSMO 3a00POHEHO YHNHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHCII, MOXKEXK0- (BUOyX0-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
paioaKTUBHI PEYOBHHH, HAPKOTHUYHI 3ac00M, a TaKoX 30poro, OOempUITacy Ta iHII pedi, SKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BWIy4eHI 3 IMBUIBHOTO 000poTy abo oOMexeHi B
UBUTIEHOMY O0OpOTi.

10.2.5.4. Hapifino 30epiratu kmou/kimoui  Big Celidy, He BUTOTOBISTH TyOJiKaTh
kimoua/kimouiB Bin Celidy. Ilepeqaua KnienToM kimtoua/kiouiB TpeTiM ocobaMm 3a00pOHEHa,
KpiM BHITAJIKiB, Iepe10aueHIX YNHHIM 3aKOHOJIABCTBOM Y KpaiHU.

10.2.5.5. TToBepuyTtu banky kmtou/kimoui Big Celidy Ta 3n1atn Celi¢ y TEXHIUHO CLIPaBHOMY Ta
HEMNOIIKO/PKEHOMY CTaHl HE II3HIIIEe OCTaHHbOTO JHSA CTPOKY (T€pMiHY) KOPHUCTYyBaHHS
Ceiidom, BU3HAUEHOTO 3r1J1HO 3 JIOrOBOPOM 1110/10 Ha/IaHHS B KOPUCTYBaHHS 1HMBI1yalbHOTO
cendy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHs Kitoda/kiatodiB Bix Ceildy, 110 YHEMOXKIUBIIOE
noctyn Kiienra o peueit, sxi po3miiieHi B Ceiidi, a00 HaCTaHHS 1HIINX OOCTaBUH, SIKI MOXKYTh
HEraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHsl 1HAMBIAyasnbHOrO celdy, KiieHT 3000B’si3aHUil HeralHO NHCbMOBO
noBiioMuTH baHk npo BkaszaHe.

10.2.5.7. He posronomyBaru iHpopMaIiro, sika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITY Ta
BUKOPUCTaHHA 1HAMBIyansHOro Ceildy.

10.2.5.8. B pa3i nosinomnenns bankom Kiienra B mopsinky, BusHadyenomy llpaBuiamu, mpo
peopranizanito banky, sika He mnependavae NpaBOHACTYMHMITBA ioro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, miksigauiro baHky,
nepemimieHHs (nepeaucinokanii) JlenosutHoro cxosuia/ceiidy, B skomy 3Haxonuthes Ceitd,
a6o Celiy, npunuHeHHs AiSUTBHOCTI CTPYKTYPHOTO Mipo3/ity baHky, B SKOMY 3HaXOUThCS
Ceti(, HacTaHHS IHIIMX OOCTaBUH, [0 YHEMOXIIUBIIOIOTH MOAAJBIII MTPABOBITHOCUHU 1010
kopuctyBanHs Celiom, Kiient 30008’ s13aHuit 3aBuacHo npuOyT 10 baHky /Ui BUITydeHHS
BMicTy Ceiidy, 31aui banky Ceiipy Ta kmrouda/kmouiB Bing Celidy B TEXHIUHO CIpPaBHOMY,
HEMOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BpEryJIIOBAaHHS MPUITMHEHHS
BIJIMOBIHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBary iHII 000B’S3KH 3T1THO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.2.6. KinienT Mae npaso:

10.2.6.1. KopucryBarucst CeiipoM 3 ZOTpUMaHHIM pexuMy poOoTH J[emo3uTHOTO CXOBHUIIA,
CTpYKTypHOTO Tifpo3ainy banky, B sskomy po3minieHuii Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOTO IMiAPO3/iTYy IPOTATroM cTpoky openau Ceridy, BuzHaueHoro J[oroBopom o0
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Ha/IaHHS B KOPUCTYBAHHs 1HAWBiAyalbHOrO ceiidy, Ta Ha ymoBax IlpaBun, JloroBopy miono
Ha/IaHHS B KOPUCTYBaHHSA 1HAMBIIyaIbHOI 0 celi(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeTOr 30epiraHHs pededl 3 HesauexHux Bin KiieHnrta
npuynH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip 1mo/10 HalaHHSI B KOPUCTYBAHHS
IHIUBIyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ s13anui moBepHyTH KiTieHTOBI omutaueHy
HUM YaCTHHY IUIaTH 3a KopucTyBaHHA Cel(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHIIY 0co0y Ha kopuctyBaHHsa CelioM Ta/ab0 3MIMCHEHHS 1HIITUX
npaB 3a JloroBopoM IIOAO HaJaHHS B KOPUCTYBAaHHS IHAMBIAyanbHOTO ceiidy BiJ iMeHI
Kiienta numsixomM HagaHHS JOBIPEHOCTI Takid iHImIKA ocoOi (y pasi BHmayi JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYHOI0 0COOO0 MIANPUEMIIEM, TaKa OBIPEHICTh Mae€ OyTH HOTapiaabHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3nmeunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUI:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceild y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kiienra ta 3abe3neuntu MOXIUBICTh qoctymy Kiienra no Celidy micns
yknaneHHs CropoHamu JloroBopy W00 HaJaHHS B OpPEHAY I1HIUBIAYyalbHOro ceildy, Ta
crmtati KiienTom miarexiB, mependadeHux [loroBopoMm miof0 HaJaHHS B KOPHCTYBAaHHS
inauBigyansHoro ceiidy, Tapudamu, [IpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripomasxk ctpoky openau Ceiidy BimbHUI goctym 10 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3TiTHO 3 BCTAHOBJICHUM PEKUMOM POOOTH TAKOTO CTPYKTYPHOTO Miapo3mairy, Jlemo3uTHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymoB Jlorosopy momo
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpaBOHACTYMHUIITBA HOro
3000B’a3aHb 3a JlOrOBOpOM 10O HaJaHHA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nmepemimienHs (mepenuciokairii) Jlemo3utHoro cxoBuia/ceidy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS IHITUX 0OCTaBUH, 110 YHEMOXKIJIUBIIIOIOTH OB
IIPaBOBIAHOCHHH 111010 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hie, HiX 3a 30
(TpUnUATH) KaJeHJApHUX JHIB JI0 TPUIAHEHHS TMPaBOBIIHOCHMH IOJI0 HAJaHHSI B
kopuctyBanHsi KiientoBi Celidy, iHQopMye ocTaHHBOrO MHpo 1€ Ta MPO HEOOXIJTHICTH
BrtydeHHs1 Kiientom BMmicty Celidy.

IndopmyBaHHs 311HCHIOETbCS OYyAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJ0BaHOro abo IIHHOro jucra Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 1110/10 HaJIaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIIL OTOJIOIIEHb CTPYKTYPHOTO Mipo3ity baHky, B SKOMY 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Celipi, mNpaBOHACTYIHUKY
KnienTta/cnankoemirio Kimienra 3riiHo 3 3aKk0oHOAaBCTBOM YKpaiHu. B pasi gKio 3 JOKyMEeHTIB,
AK1 TIATBEPIUKYIOTh CTaTyC CHaJKOeMIsi/TipaBoHacTynmHUKa KitieHTa, BUIIMBa€, 110 TaKUH
CHa/IKOEMENb/TIPAaBOHACTYIIHUK Ma€ MpaBo Ha dacTtuHy peued Kiienrta B Ceildi, bank mae
npaBo nepenat pedi, po3mimieHi Kiienrom y Ceiidi, cragkoeMiito/mpaBOHACTYTHUKY JIHIIE
CHUJIBHO 3 yCiMa IHIIMMU CIaJAKOEMIIIMHU/TIpaBoHAacTyTHUKamMu KitieHTa.
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10.2.7.6. Ilpu Hagxo/KeHHI MNHUCHbMOBOI 3asBM KilieHTa mnpo BTpaTy/HMOLIKOJKEHHS
kiroua/kmouiB Big Celidy 3a6esneuntu noctyn Kiienra no Cefidy, ajie He paHilie, HiX 4epe3
5 (m’sTh) OaHKIBCHKUX JIHIB 3 MOMEHTY HaJX0/UKeHHs 10 banky Bka3anoi 3asBu Kiienra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IUiaTH 3a Karou/Kimtodi Bijg Celidy (3a HOBHI KITIOY/KJIFOY1), 3TiIHO 3
aKTyaJbHUMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSBUBCS HEMPHUIATHUM
JUTSL KOPUCTYBaHHS 3 He3alexkHuX Bix Kimienta nmpuunH, To bank 3a 3asBoro KirieHTa nmoBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmE Ceid. B pas3i BiACYTHOCTI BUIBHOTO iHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMM MOBepHYTH KITiEHTOB1 OTUTau€Hy HMUM YacTUHY IJIaTH 3a KopuctyBaHHs Cellpom
32 HEBUKOPUCTAHUIA CTPOK (TEPMiH).

10.2.7.8. 3ab6e3neunTn 30epekeHHs KOH(i1AeHITIHHOCTI iHpopMmarlii, mo crocyerhes KiienTa, B
ToMy uucii monao ¢akrty kopuctyBaHHs Celidom KimieHTOM, BiINOBIZHO 10 YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

10.2.8. bank mae nipaBo:

10.2.8.1. Bumaratu Bing KitieHTa BUKOHAHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom Imozmo
HA/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

10.2.8.2. KonTpomtoBatu 3a 30BHIIIHIME O3HaKaMH TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi qo Ceiidy y BUmaakax:

a) 3aKiHYEHHsI OIUIAYEHOro CTPOKY (TepMmiHy) KopucTtyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KitieaTOM Halle)KHUX 3 HHOTO IJIATEXKIB 32 BECh HEOIIAaYeHUW CTPOK KopucTyBaHHS Ceiidom,
3rigHo 3 JloroBopoMm 110,10 HaJaHHS B KOPUCTYBAaHH 1HIMBIIyanbHOro ceiidy Ta [IpaBunamuy;
0) sxmo KiieHTom He oruiaueHo (He JOTUTaveHo) 3acTaBHy IUiaTy 3a Kiod Bix Ceiidy 3rimHo
3 ymoBam# J{oroBopy 110710 Ha/laHHS B KOPUCTYBaHHS 1HIUBIIyaabHOTO ceif(y — 10 MOMEHTY
il oraTu (ornsaTh);

B) y pa3i nopyuieHHs1 Kinientom J[oroBopy npo HaJaHHS B KOPUCTYBaHHS 1H/IMB1IyallbHOTO
cendy, [IpaBun ta/abo Tapudis;

T') BUNIaJIKaX, BU3HAYEHUX J[oroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO

cendy, [IpaBunamu Ta/abo 3aK0HOIABCTBOM Y KpaiHHU.

10.2.8.4. Binkputu Ceii¢) Ta BUIyuuTn Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HacTymHHX
BUTIQ/IKAX:

a) Ha MiCTaBl pillIeHHs CyAy, IHIIOTO YIOBHOBa)KEHOI'O JIEPKABHOTO OpraHy abo ocobu, sKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;

0)BHAcHIIOK (Qopc-MaKOpHUX OOCTaBMH (0OCTaBUHU HEmepeOOpHOI CHIN), MependadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBuin, siki 00’ €KTUBHO MOKYTh 3aBAaTH KoM pedyaM KiieHra,
posmirenum B Ceiid;);

B) uepe3 3 (Tpu) MicsLl BT JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
3 JloroBopoM mnpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO celdy, SKIIO O TaKOro
BiIkpuTTs Celidy Ta BumyueHHs foro Bmicty KiieHT He nmoBepHyB Kitou/kitoui Big Celidy Ta
He 371aB Celid y TeXHIYHO CIIpaBHOMY, HE MOIIKOPKEHOMY CTaHI Ta HE CIUIATHB HaJIeXHI 3
HBLOT'O IUIATEXKI;

r) nopymenHs Kiientom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHky
MarepiaabHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHaHHs KitieaTrom Bumor 1. 10.2.5.8. miei rmasu [Ipaswr;

€) B IHIIUX BHUIAJIKAX, 3T1THO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkputts Ta BunyuenHs bankom Bwmicty Ceiidy 0e3 npucytHocti KiienTa, Ko iHiie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHM, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJAaBCTBA YKpaiHU.

97



B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHOCTi Kiienra y
BUIIAJKax, Nepen0avyeHux M. I. B, I, T JaHOro MyHKTY [IpaBui, 3acTaBHa Ijara 3a KJIIOY BiJ
Cetichy bankom He moBepTaETHCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiyueHHs #oro BMicty, BMicT Ceiidy, Kpim
BUIIAJIKIB, MepeI0aYeHNX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOJAUTUMEThCS y baHKy Ha yMoBax,
BU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiAyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSAIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy mo/10 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYalIbHOTO Ceii(py HUIIXOM MUCHMOBOTO
noBizomiieHHs KitieHTa mpo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB 70 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOaBCTBOM Y KpaiHH.

10.2.9. Knient crimauye banky muiary 3a kopuctyBanHs CelioM, a TaKoK OIIavy€e 3aCTaBHY
wiary 3a kmod Big Celidy y po3mipax, Bu3HaueHUX 3rimHo 3 Tapudamu, 3 TOTpUMaHHSIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’sA3aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBinbHOTrO KOAEKCY YKpaiHu. 3acTaBHa IjiaTa 3a
kimtou Big Celihy BHOCHTBCS Uil 3a0e3medeHHs BimmkoayBaHHs/cruiatn Kimienrom bankosi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiltoua/KIouiB Ta/abo iHmux enementis Ceidy,
kacetn Ceildy, NOMKOMKEHNUX, 3HUIIEHNX 4 BTpadeHuX Kiientom um 3 BuHHM Kitienta, a
TaKOX IHIIUX TUIaTeXiB, HanekHUX 3 Kiienta Ha kopucte banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHs iHAMBIMyansHOTO cerdy, [IpaBunamu, Tapudamu. 3acraBHa miata
nepenaeTbcsi baHkoOBI Ha Yac 10 NMpUNMHEHHS J(OroBOpy IIOAO Ha/laHHS B KOPHUCTYyBaHHS
1HMBITyanbHOTO celiy, Ha HET He HapaxOBYIOTHCS MPOLIEHTH. 3acTaBHA TIaTa MOBEPTAETHCS
bankom Kiientosi 3rigno 3 m. 10.2.14 miei ['nasu [paBu.

10.2.11. Omutata nanexxHoi banky opeHnHOI maTty Ta 3actaBHOI miatu 3a ko4 Bix Celidy
3nificHIoeThest KimieHToM y crnocib Ta y cTpok, BuzHaueHi Tapudamu.

VY Bunazxax, sxmo Tapudamu nependayeHo, M0 omiaTa OPeHIHOI IUIaTH, 3aCTaBHOI IJIaTH 3a
k04 Big Ceidy, 311 CHIOETHCS IIISIXOM I0TOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOT'O PaXyHKY
Kiienra B Banky, T0:

- KuienT 30008’ 43aHuii 3a0€3MeUUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HaYEHOTO
3rigHo 3 Tapudamu 1H (OCTaHHBOTO JIHS CTPOKY) CILJIaTH, HassBHICTb HAa IOTOYHOMY paxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi 110710 HalaHHS B KOPUCTYBaHHSI 1HUBIyaJIbHOTO
ceily, CyMH KOMITIB, JOCTaTHBOI Ul CIUIATH OPEHJHOI miaTH 3a KopuctyBaHHs Celidowm,
3acTaBHOI IUI1aTH 3a K04 BiJ Celldy;

- a bauk 37iiicHIOE JOrOBIpHE CHHCAHHS Ha CBOIO KOPUCTh T'POLIOBUX KOIITIB 3
notouHoro paxyHky Kiienta B banky, BusHaueHoro B JloroBopi 100 HajJaHHS B
KOPUCTYBaHHSA 1HAMBITYyaJIbHOTO ceidy, B paXyHOK CIUIATH OPEHIHOI TUIaTH Ta/abo 3aCTaBHOI
iatu 3a ko Big Ceitdy.

[Tignucanusm JloroBopy 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyalnbHOTO ceidy KiieHnT
MIATBEPIKYE, 10 BiH OE3BIIKIMYHO JOPYYHB 1 YIOBHOBKMB baHK Ha MOTOBIpHE CIIMCAHHS
KOIITIB 3 MOTOYHOTO paxyHKy KiieHta B Banky, Bu3HaueHoro B JloroBopi 1moa0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO celiy, Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEH/IHOT I1aTH,
3acTaBHOI TuIaTH 3a Ko Bij Celidy.

KoxxeH 3 BKazaHUX IUIaTEXIB BBAXAETHCS CIJaueHUMM baHKOBI micis HOro 10oroBipHOTO
cnucanHs bankoMm 3 moTtowyHOoro paxyHky KiieHta mis omatw 3rigHo 3 JloroBopom momo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO ceiy.

bank Mae mpaBo He crCyBaTH OpeHAHY ATy Ta/abo 3acTaBHY IaTy 3a Kiatou Bin Ceiidy,
AKILO Ha MOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B J[oroBopi 1moo HagaHHS B
KOPHUCTYBaHHS 1HIUBIYaJbHOTO ceiy, HEAOCTATHHO KOLITIB JJIs OIUIaTH KOXKHOIO abo 000X
3 IIUX TUIATEeXXIB B TOBHOMY 00cs131. BUKOpUCTaHHS TaKOTO MpaBa KOJHUM YHHOM HeE MOKJIaa€e
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Ha baHk BignoBimampHOCTI 3a Heoruiaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
KitienTa Bix BiInoBImajIbHOCTI 3a iX HE3MIMCHEHHS.

baHk He BIiAMOBITa€e 3a HEMOXJIMBICTh CIHUCAHHS KOMITIB 3 MOTOYHOrO paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJO HAaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaJdbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuymH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunaaky AOCTPOKOBOTO MpUIHMHEHHS J[0roBOpY LIOJ0 HaJaHHS B KOPHCTYBAaHHS
iHaUBIMyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢dakTuuHoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTATH BKa3aHy PI3HUIIIO KOLITIB
y pa3i posipBanus bankom J[oroBopy 1o/10 HalaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBwit uu B iHIUX BHMaAKaXx, 10 BUITUBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHSA 1HANBITYaIbHOTO cely.

10.2.13. ¥V Bumaaky J0CTPOKOBOI'O MPUITUHEHHS TPABOB1IHOCHH MO0 KopucTyBaHHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopucryBanss CelihoM He TTOBEPTAETHCA.

10.2.14. 3acraBHa marta 3a kitoy Big Celidy nmoBeptaerbesa Kiienty npu noBepHeHHi banky
kmoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOKEHOMY CTaHi, Ta 3a BIJIICYTHOCTI
Bu3HavyeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAMBITyaabHOro ceidy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miasrae moBepHEHHIO.
3actaBHa 1ulata 3a kimou Big  Celidy He mnoBepraethes KiieHTy y  BHUIAAKy
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimoua/kinrodiB Bif Ceitdy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YacTKOBO B 1HIIMX BHUMAJAKax,
nepenbauenux IIpaBunamu, JloroBopom mnpo HagaHHS B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmnpomoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBaHHS
1HAMBITyanbHOTO ceidy OyIp-sIKOoro 3 BHUNAJAKIB, NpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He mimnsarae moBepHeHHI0 KiieHTy
MOBHICTIO a00 B yacTuHi, KitieHT 3000B’s13aHMIA BiJIMIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ1r04 200 JOMJIATUTH CyMy KOIUTIB, SIKOT HEJOCTAaTHBO JUIsl 3a0e31eueHHs! il TOBHOT OIUIaTH.
Taka omata uM jgoriata 3A1MCHIOETHCS 3T1IHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1utat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYy€eThCS HA CTPOK IO
JOopiBHIOE, TmorojkeHomy CropoHamMu B JloroBopi mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO ceidy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne HixK
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kimroui Bing Ceiidy Ta He 3maB Ceiid A0 3aKIHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceiidy;

6) Kimient 3abe3neunB cmnaty bankoBi 3a mpoaoBxkeHuil ctpok kopuctyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 32 HEOOXITHOCTI, OTNIATH (JIOTUIATH) 3aCTaBHOI MIaTu 3a kirod Bix Ceidy,
y po3mipax 1 B mopsiIKy 3rigHo 3 Tapudamu, nirounMu Ha OCTaHHIN IeHb CTpOKY opeHau Ceildy
(o ¥oro BiAMOBIAHOTO MPOJIOBKEHHS);

B) baHKk He 3amepedye 1m0/10 TaKOTO MPOIOBKECHHSI.

3a3HaueHMi crocid TPOJOBXKEHHS CTPOKy KopucTyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MU CIUTUBI MPOOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IJITXOM MPOCTAaBIICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarrei, rnaB Ttomo CrangaptHux ¢opMm JoKyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  (opmamu aokymeHTiB, Tapudamu, CTOpoHU KepyHOThCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs JJorosopy nocnyr KiieHT, skuii € pi3udHOI0 0COOOO-TIIANIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. Bigmosiguo mo . m. 3 m. 1 cr. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIAAiB (Hi3MUHHIX
0ci0», BKIIAJIOM € KOIITH B TOTIBKOBIii ab0 0e3roTiBKOBii (opmi y BamoTi YKpaiHu abo B
iHO3eMHIl BamroTi, siki 3amydeHi bankom Bin Kiienra (abo saxi mamidnum s KimienTa) Ha
yMmoBax JloroBopy OaHKIBCHKOTO BKJIaAy (AEMO3UTYy), OAHKIBCHKOTO PaxyHKY a0o0 HUISIXOM
BUJa4i IMEHHOTO JETIO3UTHOTO CepTH(iKaTa, BKIIOUAIOYH HAPAXOBaHi BiICOTKH Ha TaKi KOIITH.
9. ®axrtom yknanenss JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAKAX SKILO
Ha baHK mokiiazeHo 000B 30K 3a0e3nedyBaT yTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHuX KiieHTy (uM HanexHux 1o Bumiaatu KiieHTy) Oyab-sKHX
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnatkis, 300piB, iHIIKUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IIEPEPaxoByBaTH, B TOMY YHCIIi CIIUCYBaTH 3 Oy/b-sIKOT0 PaxyHKy.
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