3ATBEPJI’KEHO

Pimennsm [IpaBninng AT «KPEJJOBAHK»
No 484 Bin «14» TpaBus 2024 poky
BBonstecs B aito «20» tpaBHs 2024 poky

ITPABUJIA KOPUCTYBAHHA BAHKIBCBbKUMMU INIJIATIZDKHUMU KAPTKAMUAX
AT ’KPEJOBAHK ”

1. Beryn

[TpaBuna kopucTyBaHHS OaHKIBCBKMMU TUIATLHKHUME KapTKamu (Hagaii — [IpaBuiia)
BHU3HAYAIOTh OCHOBHI YMOBH Ta BUMOT'H O€3MEKH Mij Yac KOPUCTyBaHHS OaHKIBCHKUMH IJIATIKHUMU
kaptkamu, emiToBanumMu AT «KPEJIOBAHK». [lorpumanns rux [IpaBun gacts 3mory 3a0e3neunTa
nepkarensiM O0aHKIBCHKUX IUIATDKHUX KapTOK HajiliHe iX 30epiraHHs, HEPO3TOJIOMICHHS PEKBI3UTIB
0aHKIBCHKOI IJIATDKHOI KapTKH, MEPCOHAIBHOIrO iMeHTH(]IKaliiHOrO HOMepa Ta IHIIMX JaHUX, a
TaKOX 3MEHIIUTh MOKJIMBI PH3MKH IIiJ] Yac 3IHCHEHHs OIepaliii 3 BUKOPHUCTAHHSAM OaHKiBCHKOT
IJIATKHOT KapTKH B 0OaHKOMarax a0o0 TUIATDKHMX TEepMIHAjaxX Ta 1HIIMX orepalliid 0e3roTiBKOBOT
OIJIATH TOBAPIB 1 MOCIYT, y TOMY YHUCIIi 4epe3 Mepexy [HTepHer.

2. TepmiHH Ta BUBHAYEHHS

2.1. YV IlpaBuiax HaBeJeHI HU)KYE TEPMIiHU Ta BUSHAYCHHS BXKHMBAIOTHCS B TAKOMY 3HAYEHHI:
ABTeHnTH(IKaLlig - pouenypa niaTBepKeHHs ocoou Kmienta ([epxkatens BIIK) npu 3BepHeHH1
octanHboro 10 banky Ha Tenedpon KoOHTakT-IeHTpY, $Ka 3MIACHIOETHCA MUIAXOM 3BipPKH
nepcoHaibHUX JaHux Kiienrta, BkmrodeHux no BIIJl, manuM (BiZmoMOCTSM), IO TOBIIOMIISIOTHCS
Kniearom ([epxarenem BIIK) oco6i, sika Bin imeHi banky 3milicHroe komyHikamio 3 KiieHTom
(Hepxartenem BIIK) nmo nomepy tenedony Konrtakr-nieHTpy. ABTeHTu(ikaiis Kiienta BBaKaeThCs
VCHINIHOIO y BWIANKY, SKIIO OTPUMaHi B XOAi KoMmyHikamii naHi (Bimomocti) Bin Kimienra
BI/IMOBIIat0OTh AaHUM (BigomocTsM) oo Kiienrta, Hassaum B BIT/I.

ABTOpM3auisi - mpouec oTpuMaHHs n03Boiy IlponecunroBoro neHtpy banky Ha mpoBeneHHs
omnepaii 3 Bukopuctanusam BIIK.

Bank — Axuionepue ToBapuctBo « KPEJJOBAHK)».

BbankiBcbka muatickna kaprka (BIIK) - enexkrponnuil mmarixHuid 3aci0 (BHJ IUIaTIXHOTO
IHCTPYMEHTY) y BUIJIAJI €MITOBaHOI B YCTAaHOBJIEHOMY 3aKOHOJIAaBCTBOM IOPAJIKY IIJIACTUKOBOI YU
HIIOTO By KapTKH, AKkUi Hagae moxiuBicTh Kiientosi (epxkatemto BIIK) 3a #oro monomororo
orpumaru iHpopmariito npo HanexHl Kimienrosi ([epxkaremto BIIK) xomTu, siki 3HaXOASThCS Ha
notouHoMy PaxyHKy Ta iHillifoBaTH IUIaTKHI Ta 1HIII oneparlii, nepenodadeni [IpaBunamu.
Bankomar — creuianizoBaHuil eIEKTPOHHUNA MeXaHI3M Juisl camoo0OciyroByBaHHs Jlepxkartenst BIIK
3a TUIaTDKHUMU omepariisiMu, iHiniioBanuMu BIIK mono oxepskaHHs KOIITIB Y TOTIBKOBIN ¢opmi,
oJlepkaHHs 1HQoOpMarlii 1moAo0 craHy PaxyHKy, a TakoX BHUKOHAHHS IHIIMX ONepaunid 3rigHo 3
(GYHKI10HAIbBHUMH MOKJIMBOCTSMH I[bOT'O MEXaHI3MY.

BbaoxyBanns BIIK — 3mina crarycy BIIK, sika yHeMoxInBIIO€ 301CHEHHS IUIAaTIKHUX Omeparii 3
BukopuctanHaM Iiei BIIK 3 mnposenennsm Astopusauii. brmokyBanns BIIK He mnepemkomkae
3mificHeHHI0 3 BUKopucTaHHsAM BIIK Tux mmaTixHUX omepariiif, ki MOXYTh TpPOBOIUTHCS 0e3
ABropuzanii. biokyBaHHs Moke OyTH MOCTIMHMM ab0 THUMYacoBUM. Y BHIAJKy IOCTIHHOIO
brioxyBanns BIIK 11 BUKOpPUCTaHHS B MOJAIBIIOMY € HEMOXJIMBUM. Y BHIIQJIKy THMYAaCOBOIO
bnokyBanHs € MOXIUBICTb 3HATTA [epxarenem brnokyBanus BIIK nuisixom 3BepHeHHst B KoHTakT-
HEHTP.

Bunucka — 3BIT/MIATBEp/KEHHS pPyXy KOIITIB Ha PaXxyHKy 3a MpOBEIEHUMH IUIATIKHUMHU
oreparlisiMu, crad PaxyHky, sikuit HanaeTbcsi bankom Ha Bumory Kiienra.

Jepxkateas BIIK - ¢isuuna ocoba, ska Ha 3akOHHMX mijacTaBax BukopuctoBye BIIK s
1HIIIFOBaHHSI TUIATDKHKUX Omepallii 3 BiamoBigHoro Paxynky B banky a0o 31iiicHIOE 1HIII omepartii i3
3acrocyBaHHsAM BIIK.



Jo0oBuii aBTopu3auiiiHmii JimiT — JimMiT Ha 37ilicHeHHs omepamiii 3a gomomoror BIIK,
BcraHoBieHuid bankom mpu odopmienni BIIK 3 meroro yHukHEHHS (DiHAHCOBUX BTpaT depes
HecaHKIioHoBaHe BUKopucTaHHs BIIK.

KonTtakt — mentp Banky - crpykrypHuil mimposmin banky, mo 3a monmoMoror TtenedoHHOro
3B 3Ky NMpoBOAUTH mponenypy Aprentudikanii Kmienrta (Hepxarens BIIK) Ta, y pasi ycmimzoro
MPOXO/DKEHHST TakKoi MpOIenypH, MNpHiMae 3BEpHEHHs/IUCTAaHIINHI po3nopsypkeHHs KirieHTta
(depxarens BIIK), poskpuBae Kiientosi ([epxarento BIIK) indopmariito, nependaueny ymoBamu
[IpaBun HamaHHS KOMIUIEKCHMX OaHKIBCBKHX TIOCIYT (GI3UMYHHM oOco0aM Yy AKIIOHEpHOMY
Tosapucti «KPEJIOBAHK Ta 3naificHioe inmn komyHikamii 3 Kmientom (Iepxkarenem BIIK) 3
METOI0 HaJlaHHs Ta/abo y 3B’s3ky 13 HaganHsaM Kiienty (epxkatemto BIIK) GankiBchkHX Ta/abo
iHIMX mocinyr, nepeadadenux [IpaBunamu HagaHHA KOMIUIEKCHUX OaHKIBCBKUX MOCIYT (Di3HUHUM
ocobam y Akimionepaomy ToBapuctBi «KPEJJOBAHK, y T. 4. 3 meroro HamanHs Kiienty
(depxarento BIIK) BimomocTel iHpopManiiiHOro/peKiIaMHOTO XapaKkTepy.

3BepHeHHsT B KOHTaKT-IIEHTp 3MIMCHIOETHCS 32 HacTynmHUMU HoMmepamu TenedoniB - 0 800 500 850
(6e3komroBHO 1O YKpaiHi) Ta + 38 032 297 6470 - 3-3a KOpIOHY.

InaTixkna cucrema a60 MIIC — mibkHapoIHI IaTiXHI cucteMu Visa incorporated (mami VISA),
Mastercard International Incorporated, Tomo uneHoMm sikux € baHk, sKi 3MIHCHIOTH CBOIO JisSUTHHICTH
Ha TepuTOopii ABOX 1 OiLIbIIE KpaiH Ta 3abe3rneuye NPoBeIeHHs NepeKa3y KOLITIB y Mexax el
TUTATIKHOT CHCTEMH, Y TOMY YHCIIi 3 OJHi€T KpalHH B iHIIY.

IITH-kox - HaGip uudp, Binomuit mume Kmienty (Hepxarento BIIK) i moTpiGHuit nis itoro
Inentudikamii Ta ABTeHTH(IKAIIT ITiX 9ac 3MIHCHEHHS TUIATIXHUX Ta 1HIIUX ONeparlin i3
BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3ac00y.

IIporpamuo-texniunuii kommiaeke camooocayropyBanus (II'TKC) - rexniuyHmii npucTpiid, mo gae
3mory Kumienty ([epsxarento BIIK) iHimitoBaTy miaTi>kHy oneparito roTiBKom, a Tako>k BUKOHYBAaTH
1HIII oreparii BiIMOBITHO 10 (PYHKIIOHATBHUX MOKIHMBOCTEH [HOTO MPUCTPOIO;

IMoTounuii paxyHOK — paXxyHOK, 110 BinkpuBaeThcs bankoM KimieHTy Ha MOTOBipHiIN OCHOBI Iuis 30epiraHHs
KOWITIB 1 BAKOHAHHA IUIATDKHUX OII€paniv, B TOMY 4YHUCJI1 3a JOIMMOMOT'OI0 INIATIKHUX 1IHCTPYMEHTIB BIAIIOBIAHO
10 yMOB JloroBopy Ta BUMOT 3aKOHO/IABCTBA.

Cucrema — mporpaMHMi KOMIUIEKC, B TOMY uucii MoOOUIBHHH 3aCTOCYHOK (cHCTeMa OHJIAH-
0ankinry «KPEJIOBAHK» a0o iHmmuii BuzHaueHuil baHkoMm mnporpaMHMil KOMIUIEKC), — SIKUN
3abe3neuye MOMJIMBICT JUCTaHIiiiHOro oOciyroByBaHHs KiieHta baHkoM, HUIIXOM HaJaHHS
Knienty (KopuctyBauy) mociyr (Ha miACTaBl €JEKTPOHHHMX JIOKYMEHTIB) uepe3 Mmepexy Internet
Ta/abo KopropaTuBHy Mepexy banky, a Takox 3abe3neuye npuilMaHHsA-nIepeaady iHIIYy iHQOpMaLiio
yepes Mepexy Internet B enekTpoHHiil Gpopmi.

®dinancoBuii Homep TesepoHy - AOoHeHTChbkuil Homep KirieHta, skuii 3a pe3yibTaTamMu
npoBeaeHoi CToponamu mporeaypu Bepudikailii @iHaHCOBOTO HOMEPY TeledOHY 3apeeCTPOBAHUM B
BIT/I, six equnHmMii (kpiM BUMaAKiB, Bu3HauyeHUX numu [IpaBunamu) AboneHnTcrkuit Homep KiienTa 3a
skuM bank Hamae KiienTy OaHKIBCHKI Ta/abo iHIINI mochyrd, nependadeHi numu l[lpaBwmiamu, a
TaKOX 3a SIKUM 3/I1HCHIOIOTHCS HE0OX1IHI KoMyHikamii Mixk bankom Tta KiieHTOM 3 MeTOI0 HalaHHS
Ta/ab0 y 3B’s3Ky 13 HagaHHsAM KilieHTy OaHKIBCHKHUX Ta/ab0 IHIIUX MOCTYT, TependadyeHuX ITMMHU
[IpaBunamu, y T.4. 3 Meroro HajacwiaHHs  KiienTy mnosinomiieHb iH(opmariiiHoro Ta/abo
PEKIIaMHOTO XapakTepy.

CVC2/CVV2 - 1e Tpu3HAYHUN KO JJIsi TIEPEBIPKU CIPABKHOCTI OAHKIBCHKOI IUIATKHOI KapTKH
IpHU oriati yepe3 InTepHer.

POS-Tepminan — enekTpoOHHMIA TPUCTPIH, IO JO3BOJISIE 3YUTYBATH iH()OPMAIIIFO 3 MATHITHOT CMYTH
a6o uimy BIIK i 3xilicHioBaTH 3B'130K 3 baHkoM i ipoBeieHHsT ABTOpHU3allii 3 METOIO 3iiCHEHHHS
IJIAaTDKHUX Ta IHIIMX oreparlii iHiiiioBanux 3a gonomoroto BIIK, Bu3HaueHnx GyHKIIOHATEHUMU
MO>KJIMBOCTSIMU TaKOTO MPUCTPOIO.

PUSH-noBinomsiennst — nosimominenas banky iHpopmamiiHOro Ta/abo peKIaMHOTO XapakTepy Ta
MOBIIOMJICHHSI, 1110 HAJCWJIAIOTHCS 3 METOI0 HaJaHHA Ta/abo y 3B’s3Ky i3 HajaHHAM baHkom
0aHKIBCBKMX Ta/a00 1HIIMX MOCIyTr nepeadadeHux uumu llpaBunamu Ta/abo IHIIUMU JOTOBOpaMHU
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yknagenuMu Mk bankom ta KiieHtom, ki BimoOpakaloThCsl SIK CIUTMBAIO4e BIKHO Ha €KpaHi
MobinbpHOTro ipuctporo Kitienra Ha sskomy BcTaHoBIIeHO MoO1TbHUH 3acToCyHOK CHCcTeMa OHJIaiH-
6ankinry «KPEJIOBAHK».

Off-line omepauiss - omeparis 3 BukopuctandsMm BITK, TexHomoriuHa cxema BUKOHAHHS SIKOI HE
notpelye MiJ] Yac BUKOHAHHA omeparllii 6e3mepepBHOro 3B’ 513Ky B PEKUMI pealbHOro dacy 3 bankom
Ta ekBaiipoM. Iligx wac 3miiicHenHs Off-line omeparii BUKOPUCTOBYETHCS 3JIMIIOK KOIITIB
BimoBigHOTO MaTikuoro noaatky BIIK a ABropu3samist onepaii npoBoautbes POS-Tepminamom/
bankomarom, Ha IKOMY BUKOHYETHCS 115 OIIEpallis 3 BAKOPUCTAHHIM MOAYJIsl O€3MeKH TepMiHaly.
3D Secure - Texnounoris, po3poonena MIIC MasterCard Worldwide (MasterCard SecureCode) st
3abe3nedyeHHss Kiienty ([epkaremto BIIK) makcumanbHO BHCOKOTO pIBHS 3aXHCTy OIEparlid, ski
3MIACHIOIOThCA Y Mepexi [aTepHer 3 BukopuctanHsMm BIIK Ta miHimizamii piBHs maxpaiicTBa 3a
TakuMU orepaitissmMu. L TexHosoris nepeadadae nepeBipKy 3MIHCHEHHS Omepallii 3 BUKOPUCTAHHIM
BIIK y wmepexi IatepHer, B T. 4. 3acobamu inTepHer-Oankinry, epskaremem BIIK muisixom
HaJCUJIAaHHS OJTHOPA30BOro MapoJjs Ha MoOUThHUI Tenedon Jlepxkarens BIIK, Bukopucranus sikoro
(omHOpa3oBOTO Mapoiisa) € HeoOXimHuM s migTBepkeHHs Jlepxkarenem BIIK 3milicHeHHs Takoi
oreparrii.

2.2. Iumi TepMiHU, SKi BUKOPUCTOBYIOThCA B [IpaBunax, BXXKUBAaIOTHCS B 3HAYCHHSIX, BU3HAYCHUX Y
«[IpaBunax HaJaHHS KOMIUIEKCHHX OaHKIBCBKHX NOCIYr (i3Md4HUM ocol0aMm y AKIIOHEPHOMY
TosapuctBi «KPEJJOBAHK». Tepminu, 3HaueHHs sikux He Bu3HaueHo y [IpaBumax ta [IpaBmmax
Ha/IaHHS KOMIUICKCHUX OaHKIBCBKHMX MOCIYr ¢i3M4yHMM ocobaM y AKmioHepHOMY ToBapHCTBi
«KPEJIOBAHK, BXHBarTbCs y 3HAUCHHSAX BU3HAUYEHHUX  3aKOHAMU YKpaiHU Ta HOPMATHUBHO-
MpaBOBUMH akTaMu HarioHaapHOTO OaHKYy.

3. IIpaBuna orpumanus BIIK ta IIIH-koay, akTuBanii BITK

3.1. ITin wac orpumanns BIIK pexomennyemo Bam mocraBuTH minnmuc Ha ii 3BopoTHOMY Oomi B
Mmicui, sike npusHadene Ui mianucy Jlepxkarens BIIK. Ile 3MeHIINTH pU3UK HE3aKOHHOTO
Bukopuctanss bIIK.

3.2. 3anumite HoMep cBoei BIIK ta Homepu TenedoniB Konrakr-nientpy banky. Y Bunaaky BTpatu
BIIK, Bam crnin HeraitHo noBiioMuTy baHk 3a iMMHu HOMEpaMHu.

3.3. lns BcranoBienHs Ta orpumanss [1IH-kony Bam nHeoOxigHo Hagicnatn CMC-3anuT Ha HOMeED:
+380931777744 - st abOHEHTIB yCiX MOOUTBHUX OTIEepaTopiB YKpaiHH.

®opmar CMC - 3anuTy HaCTyIHUI:

2+**** ,

**** _ ocranHi 4 nudpu kaptku Jlepxatens, s K0T HEOOXiIHO BCTAHOBUTH Ta OTPUMATU

I1TH-xon

ac

3.4. Bam ciijt BpaxyBaTH HaCTyITHE:

- CMC — noBinomieHHs ciij BianpasisaTu 3 @1HaHCOBOIO HOMEpY TelaepoHy abo 1HIIOTro
HOMepY MOOUIBHOTO Tenedony, skuil Bu Bkazamu npu opopmiienHi BIIK ta /abo
nigkiodeHHi noctyru Mo6indgopm (CMC-indopmyBaHHs).

- ana yemimuoro Hajacuiaanas CMC-ToB1IOMIICHHS, HEO0X1/IHAa HAsSBHICTh 3aJIHIIKY KOIITIB Ha
Bamomy oco6oBomMy paxyHKy MOOUIBHOTO orepaTopa YKpaiHu, BapTiCTh BIIIIPaBKU TaKO1
CMC 3rigno tapudis Bamoro oneparopa.

3.5. Takoxx Bu wmoxere camoctiiiHo orpumaru [1[H-kox, HagiciaBmd 3amuT 3a JIOTIOMOTOIO
Cuctemu I1IH-xon Haniiine Ha Bam dinancoBuii Homep Tenedony.

3.6. Y Bumnasaky, skmo Bu He Maete MoxumBocTi BimnpaBut CMC-3anut, Bu Moxere 3BepHYTHCH Y
Oynb-ske BigaieHHs banky abo Konrakr-uentp banky, miciast woro Bam Oyne 3reHepoBaHo
CMC-nosigomnenus/ PUSH-niosinomienns 3 ITTH-kogoMm.

3.7. icns orpumanns CMC — noBigomnenns/ PUSH-noBinomnenns i3 [1IH-koxom, Bam HeoOXinHO
3amamM’siTaT KoMOiHalio uudp Ta oApa3zy BUAATUTH L0 1HPOPMAIIi0 3 MOOLITBHOTO TeIeOHY.
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3.8. Bu moxere camoctiitno 3minutu [1IH-xon, ortpumanmit B CMC-mnoBimomnenni/ PUSH-
MOBIIOMJICHHI, Ha OyAb-sKy 1HIITY YOTHpU3HA4YHY KOMOiHamio 1udp. Lsg ommis € y rojoBHOMY
mento 6ankomary AT «KPEJJOBAHK».

3.9. Akxrusamis BITIK npoBoguThes:

- caMocTiiiHO B CHucreMi;

- aBTOMAaTU4YHO, 32 YMOBHU BHKOHaHHS Bamu omeparii, mo Bumarae BBeneHHs [IIH-kxomy
(3HATTA TOTIBKM B Kaci/ 6ankoMaTi banky/iHmmx OaHKiB, eperysi 3aIHIIKY;

- NUISIXOM 3AiMCHeHHs [3BiHKa B KoHTakT-leHTp baHKy B aBTOMaTtmuyHOMY Telne(OHHOMY
MEHIO.

3.10. ¥V Bunanky uHemoxnmBocTi Axruanii BIIK ogaum i3 cmoco06iB, 3a3HaueHux y m.3.9. manmx
[TpaBun, Bu moxxere AxktuByBatu BIIK nuisixom 3aiiicHeHHs TenedOHHOTO A3BiHKA 10 CITYKOH
Konrakr — nentpy Ta npoxomkenas Bamu npouenypu Asretudikamii sk [epxarens BIIK.

3.11. JIns moxknmBocTi 3xificHenHs OesroriBkoBux Off-line omepamii mo BIIK 3 Ge3kOHTaKTHOO
texHosoriero, AxruBainito Takoi BIIK mnorpiOHO mpoBoaWTH IHUIIE NUIAXOM 3A1HCHEHHS
omepaiiii, sika Bumarae BpejieHHs [1IH-koxy B 6ankomari banky/iHmmx GaHKiB.

4. 3aranbHi npaBuia Bukopucranas BIIK Tta IIIH-koxy

4.1. BIIK BuUKOpHCTOBYe€TbCS B Oyab-fKili TOProBid TOUIll Ta WYHKTI BUAA4Yl TOTIBKH, [i€
po3TamoBanuii iorotumn BiamnosigHoi MIIC.

4.2. Bu nHe moBuHHi posronomryBatu [IIH-kon ctoponHiM ocobam (4ieHam pOAMHHU, 3HAHOMUM,
npamniBHuKaM baHky, oco0am, siKi HaMararThCs TOTIOMOITH Tij yac Bukopuctanus bIIK).

4.3. I1IH-xon HeobOxigHO 3amam'sTaTu abo 3amucatu Ta 30epiratu ioro okpemo Bif BIIK y micii,
HEIOCTYITHOMY ISl CTOPOHHIX 0Ci0.

4.4. 3aboponsieTbest nepenaBatu bIIK s BukopucranHs cTOpoHHIM oco0aM. 3a0OpOHSAETHCS
PO3TOJIONTYBATH Ta OBIIOMIISITH NIEPCOHABHI JaHi abo iHpopmaniro po BIIK Ha Bumory Oy/b-
SKUX CTOPOHHIX 0ci0, y TOMY 4MCIIi 1 mpaiiBHUKIB baHKy, KpiM eKCTPEHUX BUIAKIB (3BEpHEHHS
y Konrakr-ientp banky s 3aificaenus onepaitiii mo BITK).

4.5. BIIK nHeoOxigHo 30epiratu y Micli, HEAOCTYIIHOMY JJig CTOPOHHIX OCi0 Ta BiJJaJieHOMY BiJ
JDKEpeIT TEMIIEPATyPHOTO Ta €JICKTPOMArHiTHOTO BUITPOMIHIOBAHHSI.

4.6. 3 MeTor0 3amo0iraHHs HE3aKOHHUM orepauisiM 3 BukopuctanHsaM Bamoi BIIK pexomenayemo
Bawm migkmount nocnyry Mo6indopm (CMC-inpopmyBanHs) 3 MeToro HampasienHs CMC-
noBigomieHs/ PUSH-moBigomiens npo mpoBeseHi onepariii 3 Bukopucranusm Bammoi BIIK Ha
HOMED MOOUTHHOTO Tenedony, BKAa3aHOTO Bamu npu 3MIMCHEHHI1
odopmiieHHs/mepeBunycky/3aminn octranuboi BIIK. Bu MoxeTe BiIMOBHUTUCH Bij MiAKIIOUEHHS
nociyru Mo6Gindopm (CMC-inpopMyBaHHSI) 3a3HAYMBIINK PO 1€ Y JOTOBOPI OAHKIBCHKOTO
paxyHKy, ykiaaeHoro 3 bankoMm 3a ¢opmoro airouoro B baHky.

4.7. Bu TakoX MaeTe MOXKJIMBICTh CAaMOCTIHHO 3MiHIOBaTH [[000B1 aBTOpHM3ariiitHi JiMiTH B CucTeMi
abo nuiaxom 3xiiicHeHHs a3BiHKa B KoHTakT-nieHTp baHky B aBTOMatuyHOMy TeneOHHOMY

MEHIO.
4.8. Y BUIIaAKy HEMOXKIUBOCTI caMOCTiiHO 3MiHUTH J[000B1 aBTOpuM3aliiiHi JiMiTH, Bu Moxerte 1e
3MIMCHUTH TUIIXOM 3M1MCHEHHS TeledOHHOro A3BIHKA 10 Ciy)O0u KoHTakT — 1eHTpy Ta

npoxokeHHs Bamu npouenypu Asrentudikanii sik lepskarens BITK.

4.9. Ilinkmouenns mnocayrn  CMC-inpopmyBanHs 3xiiicHIOeThcst Yy Cuctemi abo mUIIXOM
3BEepHEHHsIM y Oyb-ske BinineHHs banky/ Tenedonnoro 3seprents y Konrakr-nientp banky 3
MPOXO/KEHHSIM Tpoleaypu ABTeHTU]IKaIil 3TiJHO BUMOT baHKy.

4.10. Sxmo BIIK BTpaueHo um BHKpazeHO (B T. 4. 3a KOpJoHOM), Bam HeoOximHo ans wminen
brnoxyBanns BIIK neraitno mosigomutu AT "KPEJIOBAHK", 3arenedonyBaBmin B KoHTakT-
nentp banky (0-800-500-850 - 6e3komroBHO Mo YkpaiHi. +38-032-297-6470 - 3-3a KOpAOHY.
Takox Bu maeTe MOXIMBICTh caMOCTIHHO THM4YacoBo 3a0iokyBaTH Taky BIIK B Cuctemi abo
3arenedonyBaBim B Konrakt-1ienTp banky B aBToMatnyHomMy Tene(OHHOMY MEHIO.



4.11. Bu moxere po30iokyBatu THMuacoBo 3abnokoBaHy BIIK camoctiiino B Cucremi a6o
3arenedonyBaBiu B KontakT-1eHTp banky B aBTOMaTHYHOMY Tele(pOHHOMY MEHIO.

4.12. Ins 3pidicuenss nepesunycky BIIK, Bam neoOxinHo 3BepHyTHCH Y KOoHTakT-11eHTp Banky.

4.13. Sxmo BITK momkomkena abo 3 1HIIOT MPUYMHU CTajda HEMPUIAATHOO JUIsl BUKOPUCTaHH, Bam
HEoOX1THO 3BepHYTHUCH y OyIb-sKe BiiaiIeHHsS baHKy i3 BiAMOBIIHOO 3a5B010 Ha 3aminy BIIK.

4.14. SIxmo Bam ITIH-xox craB BimoMuii CTOpOHHIA 0co0i, BaM He0OXigHO 3MIMCHUTH oOlepallito
«3mina I1IH-xomy» B Gankomati banky a6o omepamito «llepesunyck IIIH-komy» omaum i3
croco0iB, BKa3aHuX B 1. 1. 3.3- 3.6. nux [IpaBwui.

4.15. V Bumnazky, sikmo Bu 3a0ynu I1IH-xon Bamoi BIIK, Bam HeoOXigHO 3A1HCHUTH OIEpariiio
«ITepepunyck ITIH-xkoxy» omamuM i3 crioco0iB, BKa3aHUX B 1. 1. 3.3- 3.6. nux [IpaBuit.

4.16. B cucremi MoHiTOpHHTY baHKy Iit0Th 0OMEXeHHS 10 TpaH3akUisax 3a yuacTio BIIK banky,

B T. 4. 1 [10 TPAH3aKIIIAX, IO BiAOYBAIOTHCS 32 KOPJOHOM. B X011 MOHITOPUHTY TpaH3aKIIii,
bank moxe 3abmokyBaru oneparito mo BIIK, mo skiif BUHMKIIA Migo3pa Ha MIaxXpauceki il 3
00Ky TpeTix ociO.

4.17. Sxmo Bu muianyere mogopoK 0 OAHIET 13 MepeNidyeHnX KpaiH Ta IJIaHyeTe KOPUCTYBaTHCh
BIIK, Bam HeoOximHo 3atenedonyBarn y KonTakr-eHTp baHky 3 MeTOH cKacyBaHHS
BCTAHOBJICHUX OOMEKEHb.

4.18. Tlepemnik kpaiH, 110 HaJEKaTh IO CIHCKY BUCOKOPU3UKOBUX, HAaBEICHUN Ha [HTepHET-CTOpIHIII
banky 3a MOCHJTAHHSAM https://kredobank.com.ua/private/kartky/bezpeka-
vykorystannya/vysokoryzykovani-krayiny

5. IlpaBuiia KOpUCTYBaHHS 0AHKOMATOM

5.1. Ilepen BukopucTaHHAM OaHKOMaTa Bu MOBUHHI OIJISIHYTH HOTO IIOAO HAsBHOCTI MiJO3PLIUX
NPUCTPOIB 10 po3ramoBaHi B Mmicui Habopy IIIH-xomy abGo B Mmicii, mpu3HaYeHOMY ISt
npuitomy BIIK (Hampuknana, HasgBHICTH HEpIBHO BCTAHOBIJICHOI KiaBiaTypu i Habopy IITH-
KOJIY).

5.2. YV Bumajaky iX HasSBHOCTi, HE BUKOPHUCTOBYWTE AaHUN OaHKOMAT IUif 3/iHMCHEHHs omepariil 3
BukopuctanasMm BIIK Ta moBigomTe mpo e bank 3a HoMepoM TenedoHy, sIKUi 3a3HaYSHO Ha
OaHKOMATI.

5.3. TTIH-xox HEOOXiHO HAOMPATH TAKUM YHHOM, 11100 0COOH, sIKi IepeOyBaroTh MOpyY, HE 3MOTIU
fioro nmo6auutu. I1ix yac HaGopy [1IH-kony mpukpuBaiite kinaBiaTypy pykoro. SIkio 6aHKOMaT
Mpalioe HEKOPEKTHO (HampHuKiaja, JOBrMM dYac 1epeOyBae B PEXHUMI OYIKyBaHHS,
nepe3aBaHTaXyeTbess), Bam HEOOX1AHO BIAMOBHUTHCH BIJl TOCIYr Takoro OaHKOMaTa Ta
BIIMIHUTH NOTOYHY OIEpaLlil0, HATUCHYBIIM Ha KjiaBiaTypi kHONKy "Binmina" ("Otmena" um
"CANCEL") 1 nouekaruch noBepuenHs bIIK.

5.4. Ilepen 3piiicHeHHsAM onepanii B 0OaHKOMaTi, Ha eKpaHi OaHOKOMATy BiJOOpaKa€ThC
iH(dopmarttisa moa0 Komicii 3a 3/1IHCHEHHs Takoi omnepairii 1 Bu MaeTe MOXIJIMBICTh BIIMOBUTHUCH
BiJI TaKo1 omnepailii micis 03HaAHOMIIEHHS 3 KOMICI€IO.

5.5. Ilicns oTpuMaHHA TOTIBKM B OaHKOMAaTi HEOOX1/IHO ii mepepaxyBaT Ta NIEPEKOHATUCH Y TOMY,
mo BIIK 6yna moBepHeHa GaHKOMAaTOM, JOYEKATUCh BUJaul YeKy B pa3i HOro 3amuTy i TUIbKU
IICJS LIbOTO BIAXOAWTH Bia 6aHkomary. Po3npykoBaHi OaHKOMAaTOM 4eKH MOTPIOHO 30epiraTtu
JUIs 3BIPKHU 3a3HAUYEHUX Yy HUX CYM 3 BUIHMCKOIO PO pyX KomTiB PaxyHKy.

5.6. I1ix wac mpoBefeHHs oreparii yepe3 6aHKOMAT MO>Ke BUHUKHYTH CHTYaIlis, KOJIM OaHKOMAaT He
nosepTae BIIK. [Ipuunnamu boro Mosxe OyTH:

a) 301t B poboti 6ankomarta (BIIK He Bunana npotsirom 1,5- 2 xB.);

0) 3akiHUeHHS JIMITYy dYacy, BiaBeneHoro st toro, mo6 3abpatu BIIK (BIIK e 3abpana
Knientom mpotsirom 30-35 cexk.);

B) iHIIe.

5.7. Y nanomy Bumnaiaky Bam nHeoOxigHo 3BepHyTHCh Y KoHTakT-nieHTp baHKy, moBigoMuTH mpo
¢axt 3aTpumannsa 6ankomaroM BIIK ta TumuacoBo 3abimokyBatu BIIK.



5.8.

5.9.

Jns orpumanHs iH(opwMariii mono Bigninenss, B skoMy Bu Moxere oTpuMaTH BHIIyYEHY
o6ankomatrom BIIK, Bam HeoOximuo 3BepHyTtHcsi y Konrakt-nentp banky He panime 5
poOOYMX JIHIB 3 MOMEHTY MOBIIOMJICHHS PO 3aTpuMaHHs 6ankomaTtoMm Bamoi BITK.

Takox Bu moxere 3miiicHUTH mocTiiiHe biokyBanHsa Ta mnepeBunyck manoi BIIK muisxom
3BepHEeHH:A y KoHTakT-11eHTp baHky.

IIpaBuaa 3ailicHeHHs 0e3roTiBKOBUX po3paxyHKiB 3 BukopuctanaaMm BIIK

6.1.

6.2.

6.3.

Bu ne moBunHI BukopuctoByBatu BIIK B TOproBenbHiM Mepexi A omjaTH TOBapiB abo
MOCITYT, SIKIO TOPTOBEIb/TIPOAaBelb/Kacup BUKIMKAB Y Bac HEIOBIPY.

Po3zpaxynku 3 Bukopuctanasm BIIK noBunHi 3aiiicHIoBaTucs numie y Bamriii npucyTtaocti. e
3a0e3Me4nTh 3HWKEHHS PU3HKY HENpPAaBOMIPHOTO OTpPUMaHHS Bammx mepcoHanbHUX JaHMHX,
3a3HaueHux Ha bIIK.

ITin wac Buxopucranus BIIK mns ommatm ToBapiB abo mOCIyr mpoaaBelb/Kacup MOXKe
BuMarati Big Bac nHamatm macmopt, mianmucatu ksutaHiiro abo BBectu [1IH-kox. Ilepen
Habopom [IIH-komy Bu mnoBuHHI mepekoHaTHcs, IO TPeTi 0CoOH, sKI mepedyBalTh Yy
6e3mocepenniii 6m3bKOCTI Big Bac, He 3MoxyTh Horo mobauntu. [lepex tuMm, sk mignmucaTH
KBUTaHIi0, Bam HEoO0XiHO B 00OB'I3KOBOMY MOPSIKY MEPEBIPUTH CyMy, IO 3a3HAa4YeHa Ha
Hil.

IIpaBuna 3ailicHeHHs onepauiii yepe3 Mepexy InTepHer

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Buxopuctanns [1IH-koxy mix yac 3aMOBJICHHS TOBapiB a00 MOCIYT Yepe3 Mepexy [HTepHer, a
TaKox 3a TejaehoHoM/pakcoM, He nepe1daueHe IPaBUIaMH TUIATHKHUX CHCTEM 1 CBIIYUTH MPO
axpacbKuil xapakrep oreparlii. B sxomHomy Bumnanky Bu He NOBHWHHI 31HCHIOBATH TaKUX
oTiepalrii.

Jnst mpuaOaHHs TOBApiB Ta MOCIYT B MEpexi I[HTepHET KOpUCTYHTEeCh TUIBKH BiJOMHUMH Ta
NepEeBIPEHUMH TUIATLKHUMU caliTamu!

He notpiOHO poOuTH MOBTOPHHUX CHpOO OIIATUTH paxyHOK Oe3iid pasiB. Lle Moxke npusBecTu
1o OnokyBaHHS baHKOM MOXJIMBOCTI MPOBECTH ILIATIX, TaK K MOXE CIpAIIOBaTH CUCTEMA
6e3neku banky Bin nminbopy napamerpis BIIK.

SIkmo omara ToBapy (HOCIYTH) 3/1HCHIOETHCS Yepe3 UyKUH KOMIT'IOTep, Micis 3aBepLICHHS
BCIX po3paxyHKiB, Bam HeoOxiqHO nepexoHatucs, mo pekBizutu BIIK Ta iHIma koHdineHiiiHa
iHdopmariis He 30eperiack Ha JaHOMY KoM torepi. i 11boro HEoOXiAHO 3HOBY BIIKPHUTH
CTOPIHKY IPOJABIIS, Ha SKIH 3/11HCHIOBANACH OIJIaTa TOBapy, Ta MEPEKOHATHUCH, 1110 BIJMOBIIHI
noJisi 0J1aHKY-3aMOBJICHHS TIepeOyBalOTh Y HE3aIIOBHEHOMY CTaHi.

Ha xomm'torep, 3 sKOro peryiasipHO 3[iicHIOIOTbCsA omepanii 3 BukopuctanHsMm BIIK,
HEOOX1JHO BCTAaHOBUTH aHTHUBIPYCHE NporpaMHe 3a0e3MeyYeHHs 1 BYaCHO 3JIHCHIOBATH HOTO
OHOBJIEHHS, @ TAaKOX OHOBJICHHs IHIIMX IPOrpaMHMX TNPOIYKTIB (onepauiiHoi cUCTeMH,
MpUKIaTHUX Tporpam). Lle 3MeHInuTh pu3uK «3apakeHHs» Bamoro koM torepa BipyCHUMHU
porpamMamu, siki 3A1MCHIOIOTh BUKPAICHHS NEPCOHATBHUX JTaHUX.

[Ipu 3naiiicHeHH] omepaiiil omatu ToBapiB Ta mociayr 3 BukopucranHsM BIIK y mepexi
IarepHer, B T. 4. 3acobamu iHTEepHET-O0aHKIHTY, Ha [HTepHeT-caifTax, 0 HaAal0Th MOXKJIMBICTh
Bukopuctanus 3D Secure, bank Hajgcunae Bam CMC-noBinomiennsm/ PUSH-noBitoMieHHS
3 O/IHOPA30BHUM I1apoJieM Ha HOMep MOOUIbHOro TenedoHy, BkazaHoro Bamu npu 3aiiicHeHH1
odopmiieHHs/TIepeBUycKy/3aMian ocTaHHBO1 BIIK utst miaTBeppKeHHST MpoBeeHHS orepartii
3 BIIK muisixom BBeEHHS TaHOTO OJHOPA30BOT0 MApOJI0 Y BiAMOBiAHE MOJEe BEO-CTOPIHKU Y
Mepexi [HTepHeT abo mose 3aco0y IHTepHEeT-0aHKIHTY.

3rigno 3 [Ipasunamu MIIC MasterCard Worldwide Ha iHTepHeT - caiitaX, sfiKi MIATPUMYIOTh
3D Secure, 000B'13k0B0 Mae 3a3Hadatuch Jiorotun MasterCard SecureCode.



10.

Tepmin aii BIIK Ta Buaaya nosoi BIIK

8.1.

8.2.

8.3.

8.4.

Tepmin nii BIIK Bkazano Ha ii mumpoBiil ctoponi. BIIK milficHa 10 OCTaHHBOTO ITHS MiCSIIs,
BKa3aHOT0 Ha Hil, BKIIOYHO.

bank 3xiiicHIOE TTOBiIOMIICHHS Mpo 3aKiH4eHHs TepMiny aii Bamoi BIIK nHe mi3nime HiX 3a
JECATh KaJCHJAPHUX IHIB JIO 3aKiHUYEGHHS TEPMIiHY i1 IUISIXOM HAaJCWUJIaHHS BiATOBIAHOTO
CMC-noBinomienHs Ha Bam @iHaHCcOBHI HOMEp MOOUTHHOTO Tene]oHy.

SAxio nmpotsaroM octaHHIX mmectu MicsmiB Tepminy aii BIIK BinOyBamucek tpanzakmii o BIIK,
to Taka BIIK mepeBunyckaerbcsa aBromarnuHo. s orpumanHs nepesunyiueHoi bBIIK Bam
HEOOXITHO 3BEpPHYTHUCHh Yy BimauieHHs banky, ae Binkputuii Bam PaxyHok, mpotsrom
OCTaHHBOTO Micsns TepMiny il BITK.

VY Bunaaky BiacyTHOCTI akTUBHOCTI 10 BIIK mpoTsarom ocraHHiX mIeCTH MICAIIB TEPMiHY il
BIIK, Bona He Oyae mepeBumyiueHa. s Bumycky HoBoi BIIK no Bamoro Paxynky Bam
HEOOX1THO 3BepHYTHUCH Y BijjuieHHs banky, ae Binkputuii Bam PaxyHok.

30iiiHi onepaiii B TepMmiHajibHiil Mepexi banky

9.1

9.2.

9.3.

9.4.

ITin wac 3aiiicHenHs omeparnii B Oankomarax, [ITKC ab6o POS-tepminanax banky moxe
BinOyTHCH 30ili omeparii, BUKITUKAaHUH TEXHIYHUMH HECTIPABHOCTSIMH KOMYHIKAI[IHHUX MEPEK,
caMoro TepMiHaly, TOMHUIKHA MPOrpaMHOro 3abe3neueHHs: abo 3 OyAb-IKUX 1HIIMX TeXHIYHUX
MIPUYHH.

VY BunajKy HasBHOCTI Takoi 301iHOI omeparlii, o He Oyia B TOBHOMY 00cs31 nmpoBeaeHa, Bu
MOBHHHI 3BEPHYTHCH y Oynb-sike BifjaiaeHHs baHky [uIs CKiajaHHS BiANOBIAHOI 3asBH Ha
NpoBeICHHs po3ciinyBanHs a0o Konrakr-nieHtp banky.

TepMin mpoBeneHHs po3ciuigyBaHHS - a0 45 nHIB Bix MoMeHTy Bamoro 3BepHEHHS Yy
Binninenns/ Konrakr-uentp banky.

[To pe3ymbTaTax MpoOBEASHOTrO PO3CIiAYBaHHS, y pa3i MiATBEpKeHHS 301ifHOT oneparlii, cymu
yCciX BUSBIEHUX 30iiiHMX omepariif, mo BiAOYyIUCh B TepMiHANbHIM Mepexi baHky
3apaxOBYIOTHCS/TIOBEPTAIOTHCS HA BIATIOBIAHI pPaXyHKH B 3aJE€KHOCTI Bix Tumy 30iiHO1
omeparrii

Pexomenpauii moao Bukopucranus BITK

10.1.

ITix yac Bukopucranns BIIK Bawm cnijg noTpuMyBaTHCh HACTYITHUX PEKOMEH 1Al
3 MeTOolo 3a0e3neueHHst HopManbHOoro ¢yHkiioHyBaHHs BIIK BnpomoBx TepMiny ii aii:

HE JI0MycKaTu nomkokeHHs nosepxHi BIIK TBepaumu npenmeramu — MOXXIIMBa
BTpaTa (PYHKI[IOHAJIbHOCTI MAarHiTHOi CTPIYKM Ta Yill MOAYJSI, TaKOX MOXE IPUBECTU [0
30BHIIIHIX MMOIIKO/KEHb, TPILIUH, TOAPSANNH Ha MaHeN Ui HiAMUCY, TOJIOTPaMHu;

HE JIONMYCKaTH OYIb-SIKOTO arpeCHMBHOTO 4YH ()i3WYHOTO BIUIMBY HABKOJHUIIHBOTO
cepenoBuina Ha BIIK - MoxnuBa BTpaTa (pyHKIIOHAIBHOCTI MAarHITHOI CTPIUKH, Yill MOJTYJISA 1
3aXHCHHUX EJIEMEHTIB,

He Jjomyckatu gedopmanii  (kopobmenns) BIIK — wmoxmuBa BTpaTa
¢dyukmionansHOocT! BITK, MOXTHMBe BiAIapoByBaHHS OBEPJICH.

He mignaBat BIIK temnepatypHum BrumBaMm, Outbmie 60° - MoXxJIuMBa 3MiHa
PO3MipiB 1 KOPOOJICHHST,

He HaBaHTaxyBaTH BIIK 3Bepxy, B oGmacti uin-moxyns Oinbine 8H — moxnuBa
BTpaTa (pyHKII10HAIBHOCTI.



