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NMpaBuna HagaHHA KOMMNJEKCHMUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayeHHs1

BU3HAYEHHS

TepmiHu, 110 BUKOPUCTOBYIOThC Yy «lIpaBmiiax HagaHHA KOMIUIEKCHMX OaHKIBCBKHMX IIOCIYT
¢iznuanm ocobam y Akuionepaomy ToBapuctsi «kKPEJJOBAHKY, BxkHBatOTbCS Y TAKUX 3HAUCHHSIX:
AOOHEHTCHLKHUII HOMEP - CYKYITHICTh MU(POBUX 3HAKIB /TSI Mo3HaueHHs (ineHTudikaii) Kinmeoro
obnamHanHs KiieHTa B TeNeKOMYyHIKaIliHHIA Mepexi oreparopa TEJICKOMYHIKAIii, M0 Haaae
KiienTy mociyru MoO1IBHOTO 3B’ S3KY.

ABTenTudikaniiini nani — nani (Bci pazom ado ix yactuna), sixi Hasexatb Kiienrosi (Kopucrysauy)
1 IKi MOXKYTh BUKOPHUCTOBYBATHUCH JIJIs1 ioro aBTeHTHdiKarii B Cuctemi ado 11 aBTeHTH(IKAIT HOTo
niit B Cuctemi. Jlo takux nanux Kiienra (KopucryBaua) nHanexats: Jlorin Cucremu, Ilapons 1o
Cuctemu, Hagicnani Kimenrosi (KopucryBauy) OTP mist aBTopu3zartii.

ABTOpH3auis - npouec orpuMmaHHs 103Body IlpouecunroBoro neHtpy banky Ha npoBeneHHS
orepailii 3 BAKOPUCTAHHAM OaHKIBCHKOT TUIATIKHOT KapTKH

AyTentudikamia - Tmpoleaypa BCTAHOBJICHHS JIOCTOBIPHOCTI BIJJOMOCTEH, ITOBiIOMJICHUX
Knientom/[lepkatenem IlnatikHoi kapTku omneparopy KoHTakT-IeHTpPYy, BiIMOBIAATIbHOMY
npaniBHuky banky ta iH(opwmaii, mo 3a3Hadena KiieHTOM y BIAMOBIOHHX 3asBax 3a (OpMOIO,
BCTaHOBJIEHOIO baHkoM, Ta sika BKiItoueHa 10 0a3 naHux baHky.

ABtenTndikanis niii KopucryBaua B Cucremi (ABrentudikanis B Cucremi) - npoueaypa
BCTaHOBJICHHSI JTOCTOBIpHOCTI BigoMocTtei, BHecenux Kiientom (KopucrtyBauem) y Cucremy Ta
iH(popMarii, mo 3a3Hayena KirieHToM y BiAMOBIAHKX 3asiBax 3a (hopMoro, BCTaHOBIEHOIO baHkowm, Ta
sKa BKJIIOYeHa 10 0a3 naHux banky.

AJITOPUTM BU3HAYEHHS JiMITy KpeauTyBaHHS (AJITOPUTM) — CYKYITHICTh IapaMeTpiB (00csr Ta
HEepIOMYHICTh HAIXOKEHb I'POLIOBUX KOWTIB Ha [lOoTOYHMI paxyHOK A KpeIuTyBaHHS, BHU]
TapudHoro makeTy, KpeauTHa ICTOpiS Ta IHIII YHHHUKA SKI JIO3BOJISIIOTBHCS  OLIIHUTH
KpenuTocnpoMoxHicTe Kiienta), 3a sikumu baHk Bu3Hayae Ta BCTaHOBMIOE€ KilieHTy JIMIT
kpeautyBaHHs [lotounoro Paxynky, BiamoBinHo Ao uux IIpasun, BHJ] banky Ta 3akoHO/IaBCTBa
Ykpainu.

Bbank — Axmionepue ToBapuctBo «KPEJIOBAHKY.

BaHKoOMAaT — eNeKTPOHHO - MEXaHIYHUIA MPUCTPIH, 110 Hajae 3mory Kiienty (depxarento BIIK) mpu
BBEJICHHI MEPCOHAIILHOTO 1I€HTU(IKALIHHOTO HOMEpa O/IEPKYBaTH T'OTIBKOBI KOIITH, 1HGOpMAIIit0
110710 CTaHy B1INOBIIHUX PaxyHKIB Ta 3/11HCHIOBATH 1HIII ONepalii 3riJHO 3 HOoro GyHKIIOHATbHUMHU
MOYJINBOCTSIMHU.

BbaunkiBcbka miartizkia kaprka (BIIK) - nnactuxoBuiil inentudikamniitnumii 3acid, 3a 10mMOMOT0I0
axoro Jlepxatento BIIK HanaeThcss MOKIMBICTD 3A1MCHIOBATH OIEpallii CIIJIaTH 3a TOBapH, OCIYTH,
OTPUMYBATH I'OTIBKOBI KOIITH TOIIO.

bazoBuii aBTropu3auiiinmii JgimiT - mimiT Ha 31ilicHeHHs omepaniii 3a gomomoroi BIIK,
BcTaHoBiIeHui bankom npu oopmienni BITK.

BankiBcbKkuii 1eHb — pobounii 1eHb OaHKIBCHKOI cUCTEMU YKpaiHH.

BIIJI — 0a3u mnepcoHalbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBchbka cucrteMa «b2» banky;
ABToMaTtn3oBaHa OaHkiBcbka cucrema «Jet B2» bBamnky; mporpamue 3abesmedenHs Smart Vista
(Bmacuuii IIpouecunrosuii Ilentp) banky; mporpamue 3a6esneuenHs «VSOFT» banky Tta inmni
IPOTPaMHO-TEXHIYHI KOMIIJIEKCH, 1[0 BHKOPHCTOBYIOThCS bankom mijn vac HaganHs KiieHtam
0aHKIBCHKHX MOCITYT BIAMOBITHO /10 X [IpaBwmi.

baokyBannsa BIIK — 3wmina crarycy BIIK, ska yHeMOXIUBIIOE 3aiMCHEHHsS omepamii 3
BukopuctanHaMm 1ie€i BIIK 3 mpoBenennsm ABropusaumii. brokyBanns BIIK He nepemkomxkae
3nificHeHHI0 3 BukopucTtanHsaM BIIK Tux omepariiif, siki MOXyTh MpoBOAUTHUCS Oe3 ABTOpH3aLii.
broxyBanHs MOke OyTH TOCTIHHUM a00 THMYAacOBUM. Y BUIAIKY mocTiiHoro biaokysanus BIIK ii
BUKOPUCTAHHS B IOIJIBIIOMY € HEMOXJIMBUM. Y BUIAJIKy TUMYACOBOTO BIIOKyBaHHS € MOKIIMBICTh
3usATTA depxarenem brnokysanns BIIK nuisixom 3BepHeHHs1 B KOHTAaKT-LIEHTP.
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BiokyBaHHA KOIITIB — TAMYAacOBE 3MEHIIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIH IJIATIXKHINA KapTIll HA
CyMy 3IiHCHEeHHs omepalii Ta Komiciii, BusHauenux Tapucdamu banky. [lana cyma OlOKyeTbCs 10
MOMEHTY (PaKTHUHOTO CIIMCAHHS KOILUTIB 3 paXyHKY.
Bepudikauis — BcraHoBieHHs (miaTBeppkeHHs) bankoM BignosigHOcTi ocobu Kiienrta
(mpencraBuuka KitieHra) y HOro mprCyTHOCTI OTPMMAHUM BijJl HHOTO IMCHTU(DIKALIHHIM JaHUM.
BurogonaGyBay — HenoBHOJNITHs (isnuyHa ocoba (1o 18 pokiB), HA KOPHCTH SKOi BIIKPHTO
Bxnaguuii paxyHoK.
Bunaropona Mastercard — mpoaykiiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMmiHy bamiB Ha
Bunaropoau no katanory [Iporpamu BuHaropos, sikuii 3HaxoauThest Ha Caiiti [Iporpamu.
Bunucka — 3BIT/mITBEp/PKEHHS PyXy KOWITIB Ha PaxyHKy 3a MpOBEACHMMH OIEpalisMH, CTaH
Paxynky, sxuii HagaeTbcss bankom Ha BuMory KitieHnra.
Brpara ®inaHcoBoro Homepa TtejieOHY — HEMOXIMBICTh 3/iicHEHHS KiieHTOM KOHTpOIIO 3a
Mo06inpHUM IPUCTPOEM BHACIIIOK il TpeTix oci0, Hembdamocti camoro KiieHrta, Oyab-sIKUX 1HIIUX
OpUYMH Ta/ab0 HENpaBOMipHE 3aBOJIOJIHHI/KOPUCTYBAaHHA TPEThOIO 0c000r0 MoOiTpHIM
IPUCTPOEM, A TAKOK IMPUIUHEHHS, ONEepaTopoM TEJIEKOMYHIKallii, HaJaHHs MOCIyr MOOLIBHOTO
3B’s3Ky KumieHry.
Bxin no Cucremu — npasmiibHe BBeneHHs Kiientom (KopucryBauem) iioro nepconansnoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu nipu crpo0i gocrymy 1o Cucremu
Hepxatenb BIIK - ocola, sika Ha 3akoHHUX mincTaBax BukopuctoBye BIIK (ocHoBHY Ta/abo
JIOJIATKOBY).
lleGeToBa cxema o06ciyropyBanHsi PaxyHky — cxema, ska mnepenbauae 3ziiicHenHss Kiientom
(depxarenem BIIK) mnati>kaux omepariit 3 BukopuctanasiM BITK B Mexkax 3aJIMIIKy KOIITIB, SIKi
00JIIKOBYIOThCS Ha Horo PaxyHky.
JleGeToBO — KpeauTHA cxema 00cayropyBanHusi PaxyHky - cxema, sika nepenbaydae 3/1iCHEHHS
Knienrom (epxxatenem BIIK) mnatixaux omepauiil 3 BukopuctanHsM BIIK B mexax 3amuiuky
KOIITIB, AKI OONIKOBYIOTbCA Ha Horo PaxyHKy, a B pasi iX HemocTaTHOCTI a00 BIJACYTHOCTI - 3a
paxyHOK HaJaHOro bankoM kpenury.
Horosip mocayr a6o Jorosip — norosip banky 1 Kiienra npo orpumanus KiieHtom 6aHKIBCHKHX
nociyr, nependaueHux uumu IIpaBunamu. Jlo JloroBopiB mociyr BigHocSThes: Jlorosip mpo
BIJIKpUTTS OaHKIBCHKOTO paxyHKY, [lorosip 6ankiBcbkoro Bknany, Jlorosip KpeIuTyBaHHS pPaxyHKY,
Jorosip npo BiakpuTTs kpeautHoi jdiHii, lorosip mpo EIIl Ta inmi JloroBopu, ykjIaJeHHs SIKUX
nepeadaueHo numu [paBunamu.
Jorogip npo EII — JTorosip 1110710 BUKOpUCTaHHS €JIEKTPOHHOTO MiANUCY T4 BU3HAHHS €IEKTPOHHUX
IIPABOYMHIB, K1 ykianatoTbes Mk Kiientom ta bankom. Jlorosip npo EIl ykianaerbest y nopsaky,
BU3HaYeHOMY 1uMu [IpaBunamu.
OpobneHHA - 1ITyYyHEe AUIEHHS 3arajlbHOT CyMHU BQJIIOTHOI ofeparii, Lo nepeadadae oJHOYACHY
HasIBHICTb TaKUX O3HAK:
- BaJIIOTHI omepallii 3{IHCHIOI0THCS OJHIEI0 0CO00010;

- BQJIIOTHI omeparlii MoB’si3aHi MK COOOK OJHHMHM KOHTpareHTamu, IIiJICTaBaMU
(ToroBOpOM, KOHTPAKTOM, YTrOJOK, IHIIUM JOKYMEHTOM, IO 3aCTOCOBYETHCS B
MDKHAPOJIHIM MPAKTHIIl Ta MOXKE YBa)KaTUCS JOTOBOPOM), NMPU3HAYCHHSIM BATFOTHOT
orepartii;

- KOKHa BaJIIOTHA OIepalis 3A1MCHIOETbCS HAa CyMy, L0 € MEHINIOI0, HDX po3mip (B
€KBIBaJEHTI 3a O(MIIIHHUM KypcOM TPHUBHI JI0 1HO3EMHHUX BaJIOT, YCTAaHOBJIECHHUM
HamionaneHuMm OaHKOM Ha AaTy 3[IMCHEHHs omeparlii), rnependadenuii crarrero 20
3akony Ykpainu “Ilpo 3amobiranHst Ta MpoTUAIIO Jeraiizalii (BiIMUBAaHHIO) T0XO/IB,
OJIEp)KaHMX 3JIOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (pIHAHCYBAaHHIO
PO3IOBCIOKEHHS 30p0oi MacoBoro 3uuIieHHs” Big 06.12.2019 Ne 361-1X;

- BaJIIOTHI omeparlii 3JiHCHIOIOTLCS HE MEHIIE, HIXK TPH pa3u Ha KaJCHIAPHUN THKJICHb
Ta/ab0 JecaTh pa3iB Ha KaJICHIapHUI MICSIb;
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- 3arajbHa CyMa BJIIOTHHUX ONEpalii 3a KaJleHAapHUIN THXKIEHb MIEPEBUIILYE IBOKPATHUN

po3mip Ta/abo 3a KaleHJAapHUN MICSIb — BOCBMUKPATHUM pO3Mip (B €KBIBAJICHTI 3a
OoQiIHHUM KypCcOM TpHUBHI JO 1HO3EMHHMX BaJllOT, ycTaHOBJIIeHMM HaiioHanibHUM
O0aHKOM Ha JaTy 3[1HCHEHHs omepailii), nependauenuii crarrero 20 3akoHy Ykpainu
“IIpo 3amoOiraHHs Ta MPOTUIIIO Jieraiizaiii (BIAMHUBAHHIO) OXOJIB, OJIEPKAHUX
3JIOYMHHHUM NUIAXOM, ()IHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKECHHS
30poi macoBoro 3uumeHHs” Bix 06.12.2019 Ne 361-1X.

Enexkrponnuii nokyment (EJI) - 1OKyMEHT, SIKU¥ MICTHTH iHQOpMAIIiIO B €IEKTPOHHIN GopMi, 110
BKJIFOYA€ HEOOXIJHI PEKBI3HUTH.

Enexkrponnuii pospaxynkoBmii n1oxkymeHT (EPJl) — enexkTpoHHUIl JOKYMEHT, SIKMHW BKJIHOYA€E
BIJIMOBI/IHI PEKBI3UTH PO3PAXYHKOBOTO JOKYMEHTa Ta MOke OyTH chOpMOBaHHH, INepeaaHui,
30epekeHnH 1 IepeTBOPEHUH y BidyalnbHy (hOpMY IIPEICTABICHHS €ICKTPOHHUMH 3aCO0aMHU.
3aKO0HOJABCTBO — CYKYITHICTh YUHHHX HOPMATUBHO-TIPABOBUX aKTiB: 3aKOHIB, TOCTAHOB, IEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIH MPaBOTBOPYMX OPraHiB, IO PETYIIOIOTH NPAaBOBIIHOCHHU B JEpKaBi
YkpaiHa.

3aK0HOJABCTBO 3 NMPUHIMIIOM eKCTpaTepuTopiaibHOCTi - HOopMaTuBHO mpaBoBi aktu CIIIA,
€poneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a TaKoX po3nopsadi qokymentd OOH Ta/abo iHmmx
MDKHApOIHHUX OpraHi3alliid, pillleHHs SKUX € 000B’I3KOBUMHU JIJIsl BAKOHAHHS HA TEPUTOPii YKpaiHu.
3akon FATCA — 3akon Cnonydenux llltatiB Amepuku "IIpo mogaTkoBi BUMOTH 1O 1HO3EMHHX
paxyHKiB".

3apnaaTHuii npoekT — BigHocuHU MK Cy0’ekToM rocmojaproBaHHs, bankom Ta YuacHukamu
3apIUIaTHOTO TMPOEKTY MIOJ0 HAJaHHA HaJaHHA BaHKOM MOCIYr 1O 3apaxyBaHHIO Ta BHILIATI
3apoO0ITHOI TUIATH Ta 1HIINMX BUILIAT Yepe3 paxyHKH, opopmiieHi YyacHUKaM 3apIijIaTHOTO MPOEKTY.
Jlo 1HIIMX BUIUIAT HAJEXaThb - CTUIICHIIi, IpeMii, ToTuIaTH, HaA0aBKU, BUHATOPOIM, MaTeplaibH1
BUIIJIATH, TAPAHTIIHI 1 KOMIIEHCAI[Il{H1 BUIUIATH, sIKi 3[ilcHIOI0ThCA Cy0’€KTOM rocrnoaptoBaHHs Ha
KOPHUCTh YYaCHUKIB 3apIUIaTHOTO MPOEKTY.

3asiBa-10roBip NPO HAJAHHA KOMILUIEKCHUX 0aHKIBCBKHX nmocayr (Hagani — 3asiBa-J/lorosip) —
JIBOCTOPOHHII MPaBOYMH, SIKUHM MignucyeTbesi CTOpOHaMU 1 CBITUUTH Ipo npuenHanHs Kiienra 1o
JIOTOBOPY HPO BIJIKPUTTS OaHKIBCHKOTO PaxyHKY, KPEAUTHOTO JOrOBOPY (OTOBOPY KPEAUTYBAHHS
PaxyHKY, KpeIUTHOTO JOTOBOPY MPO BIAKPUTTSA KPEAUTHOI JIiHIT) Ta OTPUMaHHS 1HIIMX OaHKIBCBKUX
nociyr, siki bank 30008 s3yeTbest HagaBaTH KiieHTY Ha yMOBax BH3HaueHHUX 3asiBoro-/loroBopom,
uumu IlpaBunamu ta Tapudamu. OgHouacHo 3asBa-J{oroBip € Takoxk: 1) 3asgBOI0 Ha BIAKPUTTSA
MOTOYHOTO/TIOTOYHUX PAXYHKY/paxyHKIB 2) 3aUTOM (3as1B0k0) KitieHTa Ha OTpUMaHHS CIIOKUBYOTO
KpeIuTy — KpennuTyBaHHs paxyHKy Kirienra.

InenTudikaunis - npouenypa 3zailicHeHHs baHKOM KOMIUIEKCY 3aXO/iB BCTAHOBIJIEHHS OCOOHU
KnienTa, iioro npeacTaBHUKa, a TAKOXK BU3HAYEHHS 1HIIOI 1H(OpMallii BU3HAYEHOT 3aKOHO/IaBCTBOM
ta baHkoM B 00cs131 Ta y OPSAIKY, YCTAHOBICHOMY 3aKOHO/IaBCTBOM YKpaiHU 3 MUTaHb 3ar100iraHHs
neramizamii (BIAMHUBAaHHIO) JOXOJIB, OJCP)KAaHWUX 3JIOYMHHUM MUITXOM, abo (QiHaHCYBaHHIO
TEPOPU3MY.

InauBinyanbuuii apTopusaniifnuii JimMiT — JTiMIT Ha 371licCHEeHHS omneparlliid 3a nonomoroto BIIK,
BcTaHoBieHn bankom Kiienty ([epkaTento) B iHIUBITyaTbHOMY MOPSAKY.

IHcTpyKIis NPO NMOPSAIOK BIAKPUTTS, BAKOPUCTAHHS i 3aKPUTTS PaXyHKIiB y HALiOHAJIbLHIN Ta
iHO3eMHHMX BaJIIOTAX - [HCTPYKIIisl PO MOPSAJOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaXyHKIB Y
HaI[lOHAJIbHIM Ta 1IHO3EMHUX BajtoTax, 3aTBepkeHa [locranosoto [Ipasninag HamionansHoro 6anky
VYkpainu 12.11.2003 Ne492 (3 mogansIiMu 3MiHAMH).

Kaniragnizauniss nmpoueHTiB — 11¢ J0JaBaHHs HApaxOBaHOI CYMHU IPOIICHTIB JO OCHOBHOI CyMH
Bxuiagy Ta nmojanbiie HapaxyBaHHs NPOLIEHTIB Ha 301IblIeHy cymy Bkiany.

KuienT — dizuyna ocoba, sxa ykiana (a mms et m. 1.19 Pozniny I mux IIpaBui - 6axae ykiaacTH)
13 bankowm [lorosip, nependauennit iumu [IpaBunamu.

Kon peectpanii ®inancoBoro Homepy Tejie)oHy — CyKYIMHICTh MHU(PPOBHUX 3HAKIB OJHOPA30BOI Aii,
sKa aBTOMAaTHYHO TeHepyeTbcs bankom Ta Hajacuinaerbes Kiienty 3a  gomomororo SMS-
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MOBIIOMJICHHS Ha AOOHEHTCHKMM HOMep TeiaedoHy I peecTpamii IbOr0 HOMEPY B
ABTOoMaTH30BaHill 6aHKIBCHKiN cucTemi «b2 sik @iHaHCOBOTO HOMEPY TenedoHa.
KoHTaKT-1leHTp — CTPYKTYpHHI Iiapo3ais1 banky, mpariiBHUKHU SIKOTO 31MCHIOIOTh 00CTyTrOBYBaHHS
KiienTis.
KopucryBau — Kunienr, sxuii 3apeectpyBaBcst y Cucremi.
KpenutHa cxema o0ciayroByBanHs PaxyHky — cxema, ska nepeabauae 3aiiicHeHHs Kirientom
(Hdepxarenem  BIIK) mmarikaux — omepamiii 3 BukopuctanHsM  BIIK  3a  paxyHok
KOIIITiB, HAJAaHUX oMy baHKOM y KpeauT abo B MeXax KpeAUTHOI JiHii.
KpenuryBaHHsi paxXyHKY — KpeIuT, sikuil Hajaetbesd bankoM KilieHTy y BUMaJIKy IepeBUILEHHS
CyMHU orlepamii 3aJuIIKy KOIUTiB Ha BignmoBigHoMy Paxynky Kiienta B Mexax 3a3naneriip
00yMOBJIEHOTO JIIMITY BUTPAT Ha 1IboMy PaxyHKy.
Jlimit KpenutyBannsi - 3azganeriie oOyMoOBIIEHA CyMa, B MeXaxX sKOi baHK Hamae KpeauTH
(3mificuioe KpenmuTyBaHHsS paxyHKY ).
JliMiT BUTpAT - CyMa IpOIIOBHX KOIITIB, Ky KiTieHT MOXe BUKOPHCTOBYBATH. JIIMIT BUTpAT MOXKe
CKJIaJaTHCs 13 3aJIUIIKY Ha PaxyHKy 3a MiHyCOM CyMH HE 3HM)KYBaJIbHOTO 3aJUIIKY a00 3a ITI0COM
CyMH BCTAHOBJICHOTO BaHKOM JTIMITY KpeIUTYBaHHS.
Jlorin nis Bxoay B Cucremy (Hagaji — Jlorin Cucremu) — camocTiiiHO cTBopeHuit KitieHToM,
BIJIMOBIJIHO JI0 BKa3iBOK baHKy, yHikanpHuii B CrcTeMi HaOip CMMBOJIIB, SIKMH B IOJAJIbIIOMY OyJie
BUKOpHUCTOBYBaTHCh CucremMoro Ans ineHTudikaii obiikoBoro 3anucy Kiienra sk Kopucrysaua.
CrBopenwnii Knienrom Jlorin Cucremu He MOke OyTH y moaaibiioMy 3MiHeHnid KimienTom.
Mastercard — misknapoana miatikaa cucrema MasterCard Word Wide
Mastercard Koncbep:k - 11e 1iomoboBa ciry:x6a Mastercard, sika Hagae Jlepsxaremio BITK banky
HOCIYTH JOBIJJKOBOI'O Ta OPraHi3aliifHOro XapakTepy.
Mastercard Lounge Key— me mporpama moctyny Jepskarens BIIK banky mo 6i3nec-3aiis
aeporopTiB MO BCHOMY CBITY.
Mecenmkep - cucreMa 0OMiHY MUTTEBUMU MOBIJOMJICHHSIMH (TEKCTOBI, rpadivHi, T0JIOCOBI TOIIO)
MK KoMI'toTepamu abo iHIuME npuctposiMu KitienTa ta banky uepes3 KoMI'toTepH1 Mepexi.
Mixunapoaumii Cron-iauct - crucok HoMepiB BIIK, 3a sikumu 3a60poHEeHO TPOBECHHS onepariiii B
perioHax o0cCHyroByBaHHs BiAnmoBiaHuUX IImaTikHUX cucTeM (aKkTyalbHO JUIs omepaiiil 0e3
IIPOBEJICHHS aBTOpHU3allii).
MoGibHU 101aTOK — KIIEHTChKUI iHTepdeiic, IKuii 3aBaHTaXyeThcs HA MoOiTbHUIT npucTpiii /
nopratuBHuil npuctpiii Kiienta (depxarens BIIK) mist nocryny 1o CepBicy MOOUIBHUX IIATEXKIB.
MooinbHuii npucTpiii - MoOUTbHUI Tenedon/iHmmit npuctpii (SIM-kapTka), SKUM 3HAXOAUTHCS Y
kopuctyBanHl Kimienta Ta mnpusHaueHudt i 3’eqHaHHs KimieHTa 3 TYHKTOM 3aKiHUEHHS
TEJIEKOMYHIKaIlIHHOT MepeKi 3 METOI0 3a0e3MeUeHHsI IOCTYITY [0 TeIeKOMYHIKAI[IHUX TOCIyT 1010
nepenayvi abo npuitMaHHs rojocy, 300pa’keHb Ta 1HIIO1 iHpopMaIlii.
He3nuwkyBaibHUI 3aHMIIOK — MiHIMaJbHa cyma komTiB Kiienta Ha PaxyHky, sika Ha TepMiH il
BIIK noBunHa 3anmumartucs Ha PaxyHky i He Moxe OyTu BukopuctaHa KiieHToMm.
He3naunuii po3Mip Bas1loTHOI onepauii (1a7i — He3HAYHMI PO3Mip) — PO3Mip BaTIOTHOT oreparii
(B eKkBIBaJIeHTI 3a OQILIMHUM KypcoM IpUBHI 10 1HO3€MHUX BaJIOT, yCTaHOBJIEHUM HarioHambHUM
O0aHKOM Ha J1aTy 3J1HCHEHHs orepallii), sKuil € MEHIIUM, HIXK po3Mip, nependadeHuit ct. 20 3akoHy
Vkpainu “IIpo 3amoOiraHHs Ta MNPOTUJIKO Jieraiizaiii (BiAMHUBAHHIO) TOXOJIB, OJIEPKAHUX
3JJOYMHHUM TUIIXOM, (DiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIO/KEHHS 30poi
macoBoro 3HuieHHs” Big 06.12.2019 Ne 361-1X..
HBY — Hamnionansuuit 6aHk Ykpainu.
Omnepauiiinuii 4yac - yacTHMHa onepaiiiiHoro aHg baHky, HpOTAroM SKOro MPUUMAIOTHCS BiA
KitieHTiB JOKYMEHTH Ha IIepeKas3 1 JOKYMEHTH Ha BIAKIMKAHHS, III0 MAIOTh OyTH 00pOo0IIeHi, IepeIani
Ta BUKOHaHI BaHKOM MpPOTATOM IIbOT'0 CaMOro poOOYOro JHS.
Onepaniiinuii 1eHb - YacTuHA poOOYOro AHSA baHKy, MPOTATOM SKOTO TPUIUMAIOTHCS TOKYMEHTH Ha
nepeka3 1 JIOKyMEHTH Ha BIIKJIIMKAHHS Ta 32 HASBHOCTI TEXHIYHOI MOMJIMBOCTI 3IIHCHIOETHCS iX
00poOIIeHHsI, TepelaBaHHs 1 BAKOHAHHS.




NMpaBuna HagaHHA KOMMNJEKCHMUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
OTtpumyBau — oco0a, Ha paxyHOK SIKOI 3apaxOBYIOThCS Cyma Iepeka3dy abo sika OTpUMYE CyMy
nepeKasy B rOTiBKOBIiH Gopmi.
IakerHe OGcayroByBaHHsI — KOMIUIEKC TIOCIYT, sKi HajaroThesa bankom KitieHTy BiAMOBiAHO 10
uux [IpaBu.
IHapoab Ha BIIK — nociigoBHICT, OykBeHUX Ta/ab0 MUGPOBUX CHUMBOJIIB, SKI BKa3zye JlepkaTelnb
BIIK npu odopmienHi 6aHKIBCHKOI MIATIXXHOI KapTKH, 110 BUKOPUCTOBYETHCSI KOHTaKT-IIEHTpOM
s ayrentudikanii Jlepxkarens BIIK B TenedhoHHOMY pekumi.
MMapoan nas Bxoay B Cucremy (Hagani — IMapoas a0 Cucremu) — koHigeHIiiHUI HaOIp
CUMBOJIB, SKHA CcTBOpeHHH KirieHTOM camocTiiiHO, BIANMOBIZHO A0 BUMOr baHkKy Ta
BHKOPHUCTOBYEThCS pa3oM 3 Jlorinom Cucremu it Bxoay y Cucrtemy. Ilpu motpedi, KitieHT Mmosxke
CaMOCTIHHO 3MIHIOBaTH MapoJib, 0OOMEKEHb Ha 4acTOTy 3MiHU mapoiito Hemae. [lapons no Cuctremu
MOKe OYTH 3aMiHEHUW NPOXOJPKEHHs OiomMeTpuuHOl imeHTudikamii (y pa3i HasIBHOCTI BiJMOBIAHOT
TEXHIYHOT MOKJIMBOCTI CHUCTeMH Ta KoMIT t0Tepa/MOOIIBHOTO MPUCTPOIO/TIOPTATUBHOTO IPUCTPOIO
KopucryBaua Cucremn).
Ilepeka3 3 kapTku Ha kaptky (P2P nepexka3) — on-nmaiin nepekas 3 BIIK na BIIK IlnatixHix
cucreM VISA/Mastercardy.
IITH — ko - nepcoHaNbHUMN 11eHTH(IKAIIIHHUNA HOMEp, CEKPETHUM KOJI, BIIOMUH TUIbKH [[eprkarento
BIIK, i HeoOximHmiA 1y1st 3aiiicHeHHs onepalii 3 BITK.
Inatikna cucrema — 1uatikHa cucrema Visa International/MasterCard Word Wide/ HCMEII
TOIIO, MISITBHICTD SKOT 3MIHCHIOETHCSA HA TEPUTOPIi ABOX 1 OiIbIIIE KpaiH.
IIpencraBuuk — ¢izuyHa ocoba, ska mnpenctasBise Kiienta y BigHocuHax 3 bankowm.
[IpencraBHuKaMu MOXYTh OyTH: oco0a, sika mpexactaBise KiieHTa Ha miAcTaBi JOBIPEHOCTI;
3aKOHHHUU TMPEICTaBHUK MaJOJITHROTO; 3aKOHHUHN MPEICTAaBHUK HETOBHONITHBOTO; OMIKYH 0CO0OH,
SIKa € HeJI1€3/1aTHOIO; MKITyBaJIbHUK 0COOM, 11€3/1aTHICTH SIKOI 0OMEXEHa; 1HIII1 0COOH, SIK1 BIJITOBITHO
JI0 3aKOHOHJIAaBCTBAa YKpaiHM MOXYTh MpEACTaBIsATH iHTepecu KilieHTa y MpaBOBITHOCHHAX 3
bankom. O6csr moBHOBakeHb [IpencTaBHMKAa BU3HAYAETHCA BIATMOBIAHO 1O JOKYMEHTIB, SIKI €
HAJIe)KHUM MiATBEpXKEHHSIM MOBHOBaXKeHb [IpencTaBHuka Ta/abo 3akoHO/IaBCTBA Y KpaiHH.
IMporpama Bunaropox Mastercard Rewards (Ilporpama Bunaropon) - e [Iporpama JosutbHOCTI
i pizuunux ociO, kmieHTiB AT “KPE/IOBAHK”, ocHoBana Ha HapaxysanHi GainiB [lepxarento
BIIK 3 meToro ctumymtoBaHHs 6e3roTiBkoBUX po3paxyHkiB BIIK Mastercard.
IIpoctuii enexkrponnmii mignuc (IIpoctmii EII) Kaienta — nepeabauveni numu IlpaBunamu
€JICKTPOHHI JaHi, K1 AojatoThes mianucyBadyeMm (KimieHTOM) 70 IHIIUX €JEKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPUCTOBYIOThCS mignucyBaueM (Kmienrom) sk mianuc. Lumu
[TpaBuiiamMu MOXyTh OyTH niependaueHi pizHI Ha0OpU €NEeKTPOHHUX JaHMX, K1 BUKOPUCTOBYIOTHCS
Croponamu sk IIpoctuit EIT KnienTa.
IIpouecunrosuii Hentp banky — nigpo3ain banky, skuii 341MCHIOE NISIIBHICTB, SIKa BKJIIOYAE B ceOe
BUKOHAHHS aBTOpH3allii, MOHITOPUHT, 30ip, 00po0iaeHHs, 30epiranns il HaganHs wieHaM [lnatixHOol
CHCTEMH Ta PO3PAXYHKOBOMY OaHKY IUIATIKHUX TMOB1AOMIIEHB 3a omnepartisimu 3 bITK.
PaxyHoOK — MOTOYHHIY/BKIAJAHHUIA paxyHOK TOIIO, BiAKpuTHii KiieHTy Ha ymMOBax Ta B TMOPSAKY,
Bu3HadeHoMy 1tumu [IpaBunamu, JloroBopom ta Tapudamu.
Peryasipui niiaTesxi — 1ie 6e3roTiBKOBI nepekasu komris 3 [I0ToUHOro paxyHKy, 10 3iCHIOIOTbCS
bankoMm 3a mopyueHHsM (po3mopskeHHsM) KilieHTa B TOpSAKY JOTOBIPHOTO CIHCAHHS Y
BIJIOBIAHOCTI 710 CT. 26 3akoHy Ykpainu «lIpo miaTikHi cucTeMu Ta mepekas3 KOUITIB B YKpaiHi»,
Ha KOPUCTh OJHOTO M TOTO X OTPUMYBaua, y TOMY YHCHi: Mepeka3 Mix BIacHUMH [loTouHumu
paxynkamu Kiienra ta/abo nepekas mix [lotounumu ta Bxknanuumu paxynkamu Kiienrta, ta/abo
nepeka3 Ha KOPHUCTh TPETiX 0Ci0, 3 BCTAHOBJICHOIO MEPIOJUYHICTIO Ta MPU3HAYEHHSIM IUIATEXKY, Y
¢bikcoBaHiii cymi, a00 y cyMmi, III0 BUPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (AITOPUTMOM).
Peectpaniss B Cucremi - Beenenns Kiiearom (KopucryBauem) indopmarii y Cucremy 3 MeTOIO
cTtBOpeHHs nepcoHanbHOro Jlorina Cucremu ta Iapomto o Cucremu s goctyny g0 Cucremu ta
BUKOPUCTaHHS (QYHKIIOHATBHUX MOXINBOCTeH CHCTeMHU.
Caiit bauky — [aTepuer-cTopinka: https://kredobank.com.ua.
Cepsic MobinbHUX MuaTexiB - nporpamuuii 3acid (Google Pay, Apple Pay), mo BcTaHOBIIO€THCS




NMpaBuna HagaHHA KOMMNJEKCHMUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
Hepxarenem BIIK Ha mopTaTUBHHMX MPUCTPOSIX OCOOMCTOTO KOPUCTYBaHHS, TAKUX SK MOOUTHHHIMA
tenedoH, cMapT(OH, MIAHIIET, CMAPT-TOAMHHUK TOUIO (Halali — «IIOPTATUBHHUMA MPHUCTPiil»), 1m0
BIJINOB1/1a€ TEXHIYHUM BUMOTaM IIPOrpaMHOTo 3aco0y Ta 3abe3neuye Jlepxkarento BITK moxnuBicTh
3nificHenHs onepariii BIIK 3 BUKopucTaHHAM TEXHOJIOTIi 6€3APOTOBOIO BUCOKOYACTOTHOTO 3B'SI3KY
Mmajioro pamuiycy aii (NFC).
CucremMa — IpOrpaMHUN KOMILJICKC, B TOMY YHCII MOOUIBHHH 3aCTOCYHOK (CHCTeMa OHJIaiH-
6ankinry «KPEJIOBAHK» a6o ixmmii Bu3HadeHunii baHKOM mporpaMHUil KOMILIEKC), — SKHU
3a0e3rnedye MOXKIIUBICTh AMCTaHIIHOTO oOciyroByBanHs KiieHta baHkoM, HUISIXOM HaJaHHS
Kimienty (KopucryBauy) mocnyr (Ha miacTaBi €JEKTPOHHUX JIOKYMEHTIB) depe3 Mmepexy Internet
Ta/abo KOpHopaTuBHY MepexKy baHKy, a Takoxk 3abe3nedye npuitmMaHHsA-TIepeaadi iHmoi inGopmaiii
yepe3 Mepexy Internet B enekTpoHHiN Gopmi.
CyMHiBHA Ba/IlOTHAa omepalisi — BAIIOTHA Omepallis, xapakrep abo HACIiJKU MPOBEIEHHS SKO1
JAIOTh MiJICTaBU BBa)KaTH, 10 BOHA MOXKE OyTH IMOB’S3aHa 3 YHHUKHEHHSIM Ta/a00 HEBHMKOHAHHAM
BUMOT Ta OOMEKEHb, ITepe0aYeHNX 3aKOHOIaBCTBOM Y KpaiHu.
Cy0’exkT rocnogapwBanHs — Cy0’eKT TrocroJaploBaHHA, KM ykiaB 3 baHkKoM J0roBip mpo
BIJIKPHUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTHh Y YaCHUKIB.
Tapudu — BctanoBieHi baHkoM yMOBH, B IKMX BU3HAUAIOTHCA MapaMeTpH (11HOBI, TpadH1 TOLIO)
it oociyropyBanHs KimieHTIB — ¢i3ndHHX OCi0.
Texuiunuii oBepapadpt — cyma nepesuineHoro Jgimity Butpar no bIIK, sika BuHuKIa B pe3ynbrari
nposeneHHs KimienTom onepartii 3 Bukopucranusm BITK.
Tun BIIK — Cykynnicts o3Hak BIIK (ITnarixkna cucrema, knac BIIK, Bug BIIK, Ha3zBa mpoaykty
banky To110), sika xapakrepusye BITK».
Tperst ocoda — inmra, Hixk Kiienr - ¢isuuna ocoba, Ha KOPUCTh SKOI BUMHSIOTHCS il (BiAKPUTTS
B1JIMOB1IHOTO PaxyHKy TOI110)
YuacHuk 3apnjaTHoro mpoekty — ¢izuyHa ocoba, sika nepedyBae B TPYIOBHX BiJHOCHMHAX 3
Cy0’exToM rocmojaptoBaHHs Ta Mae Biakputuih B banky PaxyHOk, Ha sKHil cHcTeMaTH4YHO
nocTynarTh KomTH B Cy0’€KTa rocroiapioBaHHs B paMKax 3apIijlaTHOTO MPOEKTY.
Ynockonasnenunii enekrponnuii minnuc banky (Yaockonanenuit EII banky) — enektpoHHMi
HiANKC, CTBOPEHUH 32 pe3yabTaTOM KPUNITOrpadiyHOTrO IEPETBOPEHHS €IEKTPOHHUX JJAHUX, 3 AIKUMHU
OB ’s13aHUH 1l eNeKTPOHHMUHI MINHC, 3 BUKOPHUCTAHHAM 3ac00y YIOCKOHAJIEHOTO eNeKTPOHHOIO
HiANMCY Ta 0COOMCTOro KJIt0Ya, OJHO3HAYHO MOB’S3aHOT0 3 MiANKCyBayeM (MpeacTaBHUKOM baHky),
1 AKUH Jla€ 3MOTy 3/1MCHUTH eNeKTPOHHY iAeHTU(IKaLio MianucyBaya (mpeacTaBHuKa baHky) Ta
BUSIBUTH TIOPYLICHHS LUTICHOCTI €JIEeKTPOHHUX JaHUX, 3 SKUMHU IOB’SI3aHMHA el eIeKTpOHHMH
mignuc. YaockoHanenuid EIl banky HakmamaeTbcsi 3a JOMOMOTOK OCOOMCTOrO KItoya Ta
nepeBipseThCs 3a JOMOMOIOI0 BIIKPUTOro Kiroua. ['eHepamist kiIt04oBOi mapu (ocobucToro Tta
BIJIKPUTOTO KJIIOUIB) 3/1MCHIOETHCS 3a ToMoMoror CrucreMu abo IHIMMX MPOTPAMHUX KOMIUIEKCIB
banky.
®dinancoBuii HoMmep TeaedoHy - AOoHeHTChKkUU Homep KiieHTa, BkazaHui y miAnMcaHii
Croponamu 3asBi-Zlorosopi (Hogarky a0 3asBu-/lorosopy) abo B IHIINX JOKYMEHTAX/€IEKTPOHHUX
dopmax (monsix Caitty banky), mo nependadeni mumu [lpaBunamu uu BHeceHuit y Cucremy, ta
3apeecTpoBanuii bankom sik equHuit AGoHeHTchkuil HoMep KitieHnra 3a sikum bank Hagae Kiienty
OaHKIBChK1 Ta/abo0 1HIII MMOCNIYTH, nependadeHi numu [IpaBuiamMu, a Takoxk 3a SIKUM 3/11HCHIOIOTHCS
HeoOXx1/1H1 KoMyHikanii Mk bankom Ta KiieHToM 3 MeTor0 HajaHHS Ta/abo y 3B 53Ky 13 HaJaHHIM
Knienty 6aHkiBChbKMX Ta/abo IHIIMX MOCHYT, nepeadadeHux uuMmu [IpaBmiamu, y T.4. 3 METOIO
HagcunanHs KiieHTy nmoBigoMieHs iHGOpMAIIHHOTO Ta/ab0 PEKIAMHOTO XapaKTepy.

Call-centre Mastercard» - ciyx6a iHpopmamiiinol miarpumku [epxxareniB BITK — yuacHuKIB
IIporpamu BUHAropoa.

CVC/CVV - TphoX3Ha4YHE YHCJI0, HaHECeHEe Ha THIIBbHINA cTopoHi BIIK, 1110 BUKOPHUCTOBYETHCS K
eNEeKTPOHHUI mianuc, st Bepudikarii bBITK.

Dynamic currency conversion (JluHamiuyHa KoHBepTamisi) — MeETOJ OIIATH TOBapiB i


https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1

NMpaBuna HagaHHA KOMMNJEKCHMUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”
BusHavyeHHs
MOCJTYT/3HSTTS TOTIBKA B 1HO3€MHIM BaJIIOTI, KU Tiepe0ayae BUOIp BAIFOTH B TOYII OTUTATH/3HATTS
TOTIBKH.
OTP (one time password) — oxgHopa3oBuii nU(POBUI Mapoib, IO HAACHIAETHCI BaHkKOM Ha
@inancosuii Homep Tenedony Kiienra (umwisixom HampaBieHHS SMS-TIOBIIOMIICHHS) 3 METOIO
ineHTrdikaIii Takoi 0coOM Ta MATBEPKEHHS OTPUMAHOTO BiJl HEi PO3MOPSIKEHHS, TTOTOKCHHSI,
MOB1IOMJICHHS TOIIIO.
POS-TepMinaJ — eJICKTpOHHHIA MPUCTPIH, 1110 JO3BOJISAE 3UUTYBATH 1H(POPMAIIiIO 3 MArHITHOT CMYTH
abo uinmy OaHKIBCHKOI TUIATIXHOI KapTKU 1 3/iMCHIOBATH 3B 30K 3 baHKOM i mpoBEACHHS
aBTOPH3allii 3 METOIO IIPOBEICHHS orepallii mo 6aHKIBChKIN MJIATIXKHINA KapTII.
[Hmni TepMiHM, O BXMBaKOThCs B LuX llpaBmiax, MaroTh 3HAYEHHS 1 3MICT BIiANOBIAHO IO
3aKOHOJIaBCTBa YKpaiHU.




MpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKuX nocnyr ¢iznyHum ocobam y AT “KPEOOBAHK”
3azaribHi NonoxXeHHs1

PO31JI |. 3ATAJIBHI ITOJIOKEHH A

1.1. [IpaBuna HajaHHS KOMIUIEKCHUX OAaHKIBCBKHX MOCTYTr (Pi3MUHUM ocobaM y AKIIOHEpHOMY
toBapuctBi «KKPEJIOBAHK» (nanmani — [IpaBuia) € cHCTEMOIO ONPIIIIOAHEHUX YMOB, SIKI PETYJTIOIOTh
HasanHs bankom Kiientam BaHKiBCbKHX MOCIYT.

1.2. IlpaBuna € my6miuHoro mporosuiiero (odeproro) mns Bcix (izuynux ocid — Kiientie AT
«KPEJIOBAHKY, siki 6a)katoTh CKOPHCTAaTHCh OCTyraMu baHky.

1.3. IlpaBuia BCTaHOBIIOIOTH MOPSAAOK Ta YMOBHU HaJJaHHS OAHKIBCHKUX IMOCIYT (@ TAKOXK CYMYyTHIX 3
0aHKIBCHKHUMH TMOCTYT), OB’ SI3aHUX 13:

- BiIKpHUTTSIM PaxynkiB/Paxynky KiieHry;

- PO3MILIICHHAM Ha Paxynkax (TTOTOYHUX/BIIATHHX ) KnienriB KOILTIB B
HAI[lOHANIbH1/1HO3EeMH1H BaJIIOTI Ta iX MOBEPHEHHIO 13 BUIIaTOI0 00yMoBIeHnX CTOpOHAMH IPOIICHTIB;
- po3mimeHHsM Ha PaxyHkax (motounux/Bnaaaux ) KiieHTiB 0aHKIBCHKUX METaliB 3 (Gi3UIHOIO
a60 6e3 ¢i3nyHOI MOCTABKHU Ta X MOBEPHEHHIO 3 BUILIATOI0 00yMoBIieHHX CTOPOHAMU MPOLIEHTIB;

- BUTOTOBJICHHAM bankiBcbkoi maTixxunoi kapTku (BIIK);

- 3MIMCHEHHS KpEeIUTYBaHHS pPaxyHKy — LUIIXOM BCTaHOBIEHHAM KilieHTy JiMiTy
KpeIUTYBaHHS Ta HaIaHHSAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBIIEHOTO JIMITY, Y po3Mipi Ta Ha
yMoOBax, 00yMoBJIeHUX [I0OrOBOpOM KpeIUTYBaHHS PaXyHKY;

- BigkputTs KiienToBi KpemutHoi niHiT «KpenuTHa KapTka» Ta HaJaHHSAM HOMY T'POIIOBHX
KOIITIB B Mexax BcraHoBieHOro [lorounoro mimity KpemutHoi miHii, y po3Mmipi Ta Ha yMoBax,
o0ymMoBiieHuX JloroBOpoM Ipo BiIKPUTTS KPEAUTHOI JIiHIi;

- KYHIBJICIO/IPOJakeM/0OMIHOM Ha BaJlIOTHOMY PHUHKY 1HO3€MHOI BaJIIOTH/0aHKIBCHKHX
METAaIIB;

- Ha/IaHHSM B KOPUCTYBaHHS 1HAMBIAYAJIBHOTO ceildy;

- 3nilicHeHHsM 1o Paxynkax KiienTta iHmmMX omepariii, nependoayeHUX 3aKOHOJIABCTBOM
VYkpainu, uumu I[Ipasunamu ta JfJoroBopom;

- MaKEeTHUM OOCITyTOBYBaHHSIM;

- BUKOPUCTAHHS €JIEKTPOHHOTO MINKUCY Ta BU3HAHHS €JIEKTPOHHUX NMpaBoUYMHIB Mk KitieHToM
Ta banakow;

- peectpaniero dinancoBoro Homepy Tenedony KiieHta B ABTOMaTH30BaHIH OaHKIBCHKIH
cucreMi «b2» Ta ymoBamu BukopuctanHs dinancoBoro Homepy TenedoHy KiieHTa y BiIHOCHHAX
banky ta Knienra, 1o perymtoroTrscs numu [paBunamu.

1.4. bank Ha miactasi npuennanns Kiienra no uux [IpaBun nagae Kimenty nociyru Ha ymMoBax Ta B
HOps/IKY, BU3HaUeHoMy 1umu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5. Ilpuennanns Knienrta no IlpaBun BinOyBaeTbes B uiiomy, KilieHT He Moxe mpornoHyBatu banky
1HAMBIya bHI 3MiHU 10 yMOB 1ux IIpaBuia Biinomy ab6o 10 yMoB okpemux JloroBopis mociyr ta/a6o
Tapudis.

1.6. loroBip nmocnyr ykjiagaeThes IIIsIXoM mianucanns Kiienrom ta bankowm, a y Bunaikax BU3Ha4eHUX
[lpaBunamu, - nume KiieHTOoM, BiAMOBIIHOTO/BIAMOBIAHUX JTOKYMEHTIB, TepeadaueHuX I[HUMHU
[TpaBunamu. Ilpu yknagenHi mix bankom ta Kiientom [loroBopy mocmyr, mosoxkeHHs I[Ipaswui,
Tapudis, BBaXarOThCsl BKIOYEHUMH 110 J[oroBopy mociyr y SIKOCTI HOro HeBiJl’€MHOI YacTHHHU Ta
CTaHOBJIATh MOro yMmMOBHU. 3a3HaueHi yMOBU € TUIOBMMH yMmMoBamu (cT. 630 LluBinbHOro Komekcy
VYkpainu) JloroBopiB mocnyr. JIoroBopu Mmociyr € J0oroBopaMu mnpuenHaHHs (cT. 634 LluBinbHOrO
Kojekcy Ykpainu). bank Bopasi BinmoButu KiieHnTy B ykiagensi Jlorosopy mocnyr, sikimo KimieHT
npornonye banky ykimactu Takuii J[oroBip mociayr Ha ymoBaxX, BIAMIHHUX BiJl BU3HAYCHUX ITMMH
[TpaBunamu, Tapudamu Ta/abo iHIIUMH JTOKyMeHTaMmH, (popma skux Bu3HaueHa baHkKoOM, a Takox B
IHIIMX BUIAAKAX, SIKIIO 11e BUIUIMBAE 3 [IpaBuil un 3aKOHOAABCTBA YKpaiHU.

1.6.1. KuieHT 3000B’S3y€ThCS HaIaBaTH BCl JOKYMEHTH, $Ki BH3HAYCHI 3aKOHOJABCTBOM Ta
BHYTDIIIHIMH HOPMaTUBHUMHU akTamMu baHKy HeOOXimHI JUisi BUBYEHHS KIIIE€HTIB, Ta HaJEKHOTO
BUKOHaHHs bankom ¢(yHKIiil cy0’ekTa mepBUHHOrO (H)iHAHCOBOTO MOHITOPUHTY. Y pasi HeHaJaHHS
KitieHTOM HEOOX1THMX JTOKYMEHTIB UM BIJIOMOCTEH a00 YMHCHOTO MOJaHHS HETPAaBAUBUX BiIOMOCTEH
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Bank mae mpaBo BiIMOBHUTH Yy HaJaHHI BaHKIBCHKOi MOCIYTH, a TaKOX IHIIIIOBaTH pO3ipBaHHS
BianoBigHOTrO JloroBopy.
1.6.2. Y Bunajaxy 3ailicHeHHsS baHKOM 3ax0/1iB 100 YTOYHEHH:/101aTKOBOT'O YTOUHEHHS iH(popMarii
npo Kuienta, 3miam iHbopmarii mono inentudikamii Kmienra (mpencraBuuka KitieHTa), BUBYCHHS
Kinienra, 30kpema 3akiHYeHHS CTPOKY (NPHUIIMHEHHS) Aii, BTpaTa YMHHOCTI YM BU3HAHHS HEAIMCHUMHU
paHile NoJaHuX 10 baHKy TOKyMeHTIB, KOHTAaKTHUX JaHUX Toulo, KiieHT 3000B’s13aHuil, npoTsarom 5
(m’siTr) pobOYMX JHIB 3 MOMEHTY HAcCTaHHs Takoi monii, HamaBatu baHky Bimomocti/odopmiieHi
HaJCKHUM YHHOM BIAIOBITHI JOKyMEHTH. Ilepenik JOKyMEHTIB, HEOOXIMHHMX I 3IIHCHEHHS
imentudikanii Ta Bepudikanii Kimienrta (nmpencraBuuka Kiienra) mictutbes y Ilepeniky JOKyMEHTIB,
HEOOXITHUX I 3MIMCHEHHS 1eHTHdikamii, Bepudikamii Ta BUBYECHHS KIIE€HTIB — (DI3WYHUX OCI0
po3minenomy Ha odimiiHii [HTepHeT — cropinmi banky www.kredobank.com.ua. [lane 30008’ s13aHHS
KiieHTa BBa)Ka€ThCs BAKOHAHUM 3 MOMEHTY OTpUMaHHs bankoM BiinoBiiHOro noBigoMieHHs Kiienrta
3 TMOAAHHSM TIiATBEP/DKYIOUMX JOKyMEHTIB. KIl€eHT Hece mepcoHaIbHY BIANOBIAAIBHICTE 32
JIOCTOBIPHICTb JIaHUX, HoAaHUX 10 banky. [Ipu nbomy y BUNaIKy HOPYIIEHHS YMOB I[bOIO ITYHKTY 1100
HaJIaHHS BIJMOBITHUX JOKYMEHTIB Ta/abo iHpopmamnii bank mae nmpaBo BiamoBuTH KiieHTy y HamaHHi
OyAb-SKHX MOCIYT 3a YKJaJeHUMH JloroBopamu.»
1.7. ®axrom yknanenus Jloroopy nociyr KimieHT 3acBiquye, o Ha MOMEHT Takoro ykiaaeHHs Kiient
o3HailoMuBcst 3 yciMa mnonoxeHHsamu [lpaBun, Tapudamu, a TakoX IHIIMUMU JIOKYMEHTaMH,
iHpopmarieto, gki po3mimeHi Ha I[HTepHET-cTOpiHLI baHKy Ta 3 ypaxyBaHHSM SKUX HAJalOTHCS
baHKiBCBKI MTOCITYTH, TOBHICTIO PO3yMi€ iXHiil 3MICT Ta 6€33aCTEPEKHO MOTOKYETHCS 3 HUMH.
Knienr, yknaBmm 3 bankom BiamoBimHuit JloroBip, MiATBEpIKYE CBOE O3HAHOMIICHHS Ta TIOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uumu IlpaBunamu.
3 METOI0 HaJIe)KHOI'0 BUKOHAHHS BUMOT YMHHOI'O 3aKoHOoAaBcTBa Ykpainu Ta 3akony FATCA Kitient
IpH yKIIaJeHH]1 BianoBigHoro JloroBopy Hagae banky HeoOXi1aHy iH(POpMaIli0, TapaHTy€e JOCTOBIPHICTh
Takoi iH(opMallii Ta JOKyMEHTIB, 1110 HUM HaJat0ThCsl.
1.8. Vxnasmwu 3 bankowm Bianosigauii Jlorosip, Kmient a6o IIpencraBuuk, Big iMeHi Kiienra Takox
HaJa€ CBOIO 3roay (103Bin) banky Ha:
1.8.1. BunHenHs bankowm, K BONOMLIBIIEM 0a3u MEPCOHAIBHUX JaHUX «ABTOMAaTH30BaHa OAHKIBCHKA
cuctema «b2» (mani — BI1J]) HactynHux Aiif (3axo/iB) 3 nepcoHanbHUMHU danumu (Hagaini [1/1) Kinienra
ta [IpencraBHuka (y pa3i HAsIBHOCTI):
1.8.1.1 sximrouatu I1J] no BIT/I;
1.8.1.2 npoBoauTtu ix 00poOKy, 30Kpema: 30MpaHHsl, peeCcTpallito, HAKOIMHUEHHs, 30epiranHs (YImpoaoBk
HEOOMEXEHOI0 CTPOKY), aJanTyBaHHS, 3MiHY, TIOHOBJICHHS, BHUKOPHCTaHHA 1 THOUIMPEHHS
(pO3MOBCIOKEHHS, peai3allis, nepeaaya), 3He0OCOOJIEHHsI, 3HUIIEHHS, Y TOMY YHCIi 3 BAKOPUCTAaHHIM
1H(popMaLiIiHUX (aBTOMAaTU30BaHUX) CHUCTEM, BIAMOBIIHO A0 c(HOPMYIbOBAHOT HMXKUE METH OOpOOKHU
T
1.8.1.3 mommwmproBati ocobam, SKuX baHk BU3HAYa€ CaMOCTIHHO, Ta TMTOTOPKYIOCH 3 TUM, IO baHk He
3000B’s13aHMi noBigomisiTh Kimienta Ta IlpeacraBHuka (y pasi HasgBHOCTI) mpo Taky nepenauy I1/1;
1.8.1.4 3uumyBaru [1]1, y pa3i npuifHATTS Takoro pinmeHHs baHkoMm;
1.8.1.5 nepenasatu I1/] iHo3eMHUM cy0’€KTaM BiTHOCHH, 1110 TI0B’s13aHi 3 [1/1;
1.8.1.6 o6pobisatu I1[] crocoBHo Kitienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMaHi BiJ 1HIIOTO
6aHKy, axmo taki [1]] 3a3Ha4yeHi B JOKyMeHTaxX, JoroBopax Ta omnepaisx Kiienra;
1.8.1.7 poskpuBatH iH(popMmarliro, BIacCHUKOM sikoi € KiieHT Ta/abo IlpeacraBHuK (32 HasIBHOCTI), 110
MICTUTh OAHKIBCHKY TAEMHHUITIO B 00cs31 TOTOKHOMY 00csry I[T]1.
1.8.1.8 yknanenns Bix imeH1 banky npaBouunHiB, npeamerom axux € [1/1 Kmienra Ta [IpeacraBauka (3a
HasIBHOCTI) 3 MeToro nepenaui Ta o0pooku I1/]. Kiient Ta [IpenctaBHuK (3a HassBHOCTI) MOTOKY€ETHCS
3 TuM, 1m0 bank He 3000B’s3anuii moBigomiiaTu Kiienra Ta/ab6o IlpencraBHuka (3a HasBHOCTI) PO
takuii ipaBounH Ta il 3 [1]] Kiienra ta/a6o [IpeacraBHuka (3a HassBHOCTI).

Mertoto o6po6ku I1]] €: 3aificHeHHs OaHKIBCHKOI Ta 1HIIOI CTAaTYTHOI JISUTBHOCTI; 3a0€3MmeYeHHs
BITHOCUH y cdepl eKOHOMIUHUX, (IHAHCOBHX IOCIYT; BIIHOCHH Y cepi Oe3mexu, yrnpaBiliHHS
KPEIUTHUMU pHU3MKAaMH, CTpPaxyBaHHs; aJMiHICTPATUBHO-TIPABOBUX Ta IHIIUX BIJHOCHH, IO
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perymototbesi CTaTyToM, BHYTPILIIHIMM HOPMAaTMBHUMH JOKyMeHTaMH baHKy, a TakoX I1HIIMX
HOPMAaTHUBHO-IIPABOBUX AKTIB YKpaiHU.

O6csar I/ indopmartis, BKazaHa B JOKyMEHTax, mo nogaHi Kmiearom ta IlpencraBHukom (3a
HAsIBHOCTI), HA BUKOHAHHS BUMOT YMHHOTO 3aKOHO/ABCTBa, 100pOBLIbHO Ta /abo oTpuMana bankom 3
IHIIMX 3arallbHOJOCTYITHUX JDKEPEN, Ta MOXE 3HanoOuTHCS baHKy y 3B’s3Ky i3 peamizaii€lo MeTu
006pooxu IT/1.

@akt yknagenas Kiienrom (B Tomy umcmi yepe3 [IpencraBHuka) BiamosigHoro Jlorosopy,
MIATBEPDKYE BIACYTHICTh 3acTepekeHb y Kirienta Ta IlpeacraBHuka (3a HasSBHOCTI) CTOCOBHO
oOMexeHHs mpaBa Ha 00pooky T1/].

Kitient ta IlpencraBHuK (3a HAIBHOCTI ) BBXKAIOTHCS MOBIIOMIICHUI baHkoM, B miChMOBIH opmi,
npo BkimoueHHs [1]] KiienTa Ta [IpencraBauka (3a HasBHOCTI) 10 BI1J] banky 3 MeTOI0 BHKIIaIEHOIO B
mux [IpaBunax, a takox npo mnpaBa Kiienra ta IIpencraBHuka (3a HasgsBHOCTI), BU3HA4YE€HI 3aKOHOM
VYxpaiau «lIpo 3axucT nepcoHambHUX TaHUX», 1 mpo oci0, skum [1]] Kiienrta Ta IlpeacraBuuka (3a
HasIBHOCT1 HAaJJal0ThCs, 17151 BAKOHAHHS MeTH 00poOku I1/].

1.8.2. 36upanns indopmariii mpo ocody Kitienra Ta ioro ¢inancoBuii cTan y TpeTix oci0, B TOMY YUCIi
THX, SKi MOB’s3aHl 13 KilieHTOM pOAMHHUMH, OCOOMCTHUMH, AUIOBUMH, MpodeciiHUMH ab0 1HITMMHU
CTOCyHKaM B comiagbHOMy moOyTi Kiienra. Kmient Hanmae 3rony banky 3aiiicHIOBaTH TepeBipKy,
30upaHHs, 30epiranHs, BUKOpucTaHHA Ta nomupeHHs uepe3 [IpAT «llepue BceykpaiHCbke Oropo
KPEIUTHHX iCTOPIii», 10 3HAXOAUTKCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €srena CepcTioka,
11, 3-ii moBepx, TOB «Ykpaincbke OI0pO KpeIUTHUX ICTOPii», 110 3HAXOAUTHCSA 32 aapecoro, 01001, m.
Kwuis, Byn. I'pymeBcekoro, 1-11, IIpAT «Mixknapoane 010po KpeIUTHHX ICTOPii», M0 3HAXOAUTHCS 32
aapecoro Ykpaina, M. Kuis, nip. I[lepemornu, 6. 65, od. 306 ta Oynp-ski iHII OI0pO KPEAUTHUX 1CTOPIH,
iHpopmamii npo Kiienta Ta #ioro KpeauTHi icTopii, a TaKoXX Ha JOCTYN 1 OTpUMaHHA iH(OpMAIii 3
KpeauTHUX icTopiit KiienTa (KpequTHUX 3BITiB) y BUIIEBKA3aHUX OIOPO KPEIUTHUX 1CTOPIii B oOcsArax
Ta B MOPSIIIKY, epeadayeHoMy 3akoHoM Ykpainu «lIpo opranizaiito popmMyBaHHS Ta 00iry KpeIUTHUX
ICTOPIii» —a IHIIUMH HOPMATUBHO - IPABOBUMH aKTaMHU.

1.8.3. nepenauy bankom no Kpeautnoro peectpy HamionanebHoro 6anky Ykpainu, iHpopmarii mpo
KpeIUTHY omepailito, rnepegdadeHy ymMoBaMH BianoBizHoro Jlororopy, ykjajaeHoro Mik baHkoMm Ta
KnienTom, B mopsky, o0cs31 Ta 3 miJcTaB, BU3HaYeHUX 3akoHOM Ykpainu «IIpo 6aHku Ta OaHKIBCHKY
JSUTBHICTBY Ta HOPMATHBHO-TIPaBOBUMU akTaMu HamioHaneHOro 6aHKy YKpaiHu.

- PO3KPUTTS BIAOMOCTEH, K1 CTOCYIOThCsl KiTieHTa Ta 3T1/IHO 3 3aKOHO/IaBCTBOM Y KpaiHU BITHOCSTHCS
70 OaHKIBCHKOI Ta€MHHUII. 3rofia CTOCYEThCS PO3KPUTTS OaHKIBCHKOI Ta€MHHMILI napTHepam baHky Ta
IHIIMM TPEeTIM 0co0aM, y TOMY UMCII1 areHTCTBaM 31 30upaHHs 1e01TOpchKOi 3a00proBaHocTi, B 00cs31,
HEOOX1JTHOMY /Il BUKOHAHHS HUMHU Ta baHKoM cBOi (yHKIIIH, y TOMY YHCIIl 3 METOK0 BUKOHAHHS YMOB
IIpaBui.

1.8.4. nananus Ha BuMory banky iH(opmalii Ta JOKyMEHTIB 11010 BJIACHOTO MOJATKOBOTO CTaTycCy,
3anoBHeHUX/0popmieHux BianoBigHo m0 BUMOT IlomatkoBoi cinyx6u CIIIA 3a dpopmamu W-8 abo
W-9, 3 MeTOI0 Halle)XHOTO BUKOHAHHS BUMOT 3akoHy FATCA;

1.8.5. HeBinkmaane HamaHHs 10 banky iHpopMarii Mpo 3MiHY CBOTO IMOAaTKOBOTO CTaTyCy. Y BHIAAKY
HaOyTTs KiienTom crarycy nonatkoBoro pesuaenrta CIIIA, Kiient 3000B's13aH1ii HeraifHO HajaTH 10
banky popmy W-9 13 3a3HaueHHAM 11eHTU]IKAIIITHOTO HOMepa TuiaTHrKa moaatkiB CIHIA.

1.8.6. Y Bumagkax 3BepHEHHsS OaHKiB-HEPE3WICHTIB, IO MarOTh KOPECIIOHIEHTCHKI BIAHOCHHHU 3
bankoM Ta yepes siki 3a1iicHIOIOTECS (piHaHCOBI onepatii Kiienra, 13 odimiitHumu 3anutamu 10 banky
010 HajgaHHA iHopMauii cTtocoBHO ineHTH(ikamii KiieHta, a came: JOKyMEHTIB 1 BiIOMOCTEH,
HeoOX1THUX /1715 3'acyBaHHS ocobu KiienTa, cyTi Horo AisiIbHOCTI Ta ()iHAHCOBOIO CTaHy TOIIO, Ta/abo
iHpopManii moo cyti 3aiiicHioBanoi KiientoM (inaHcOBOT omepallii, IKy 00CIyroBye Takuil OaHK-
HepesusieHT, Kiient Hagae banky mpaBo MOBiIOMUTH/HAIATH OaHKY-HEPE3UIEHTY 3alUTyBaHy HHUM
iH(popMarliro Ta/abo Korii JOKYMEHTIB.

1.8.7. PO3KpHTTS BiIOMOCTEH, SIKI BIAHOCATHCS 0 OAaHKIBCHKOI TAa€MHHUII, 31ACHIOIOTHCS baHkoMm y
CYBOPIi#l BIAMOBITHOCTI 10 3aKOHOJABCTBA Y KpaiHU.

1.9. bank nHapmae KiieHTy mociayru Ha yMoBax Ta B MOPAIKY, BU3HaueHoMy numu IIpaBunamu,
Horosopom, Tapuduum [Takerom ta Tapudamu banky
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1.10. Omnpumoanenns IlpaBui 3 MeToro o3HaiomeHHs KiTieHTiB 3 iX 3MicTOM 3/iHCHIOETbCS baHkoM
LIISXOM po3MiltieHHs TekcTy IIpaBuin Ha odiuiiinii [aTepuer — cropinmi banky www.kredobank.com.ua
Ta y npuMimeHHsx banky B noctynuomy uist Kiienris micri.

1.11. Vxknamaroum Biamosimuuii Jloroip, KmienT mpuitmae Ha ceGe BCi 000B’sI3kM Ta HaOyBa€ BCIX
npas, nependadeHnx nuMu llpaBmiamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KM Ta HaOyBae
BCIX MpaB nependadenux uumu [pasunamu.

1.12. Vxmanatoun BianmoBigHuii [orosip, KiieHT migTBepKye CBO€ O3HAMOMIJICHHS Ta TOBHY 1
06e3ymMoBHY 3roay 3 «I1oBiZOMIIEHHSM PO MOPSI0K 0OpOOKH MEPCOHATLHUX JaHUX Ta MpaBa Cy0’ €KTIiB
NEpCOHANBHUX  JAaHUX», SKe po3MilmeHe Ha odiniiHii Iatepuer — cropinui  banky
www.kredobank.com.ua.»

1.13. ®dakrom yknaneHHs BiamosigHoro Jlorosopy 3 bankom, Kiient npuiimae Ha ceGe 30008’ s13aHHS,
y BUINAJKY, SIKIIIO BIPOJOBXK CTPOKY il JOTOBOPY MPO HAJlaHHS KPEIUTy, YKiIaaeHoro Mix bankom ta
KiienTom, KimienT HaOye crarycy BiiChKOBOCITYKOOBIIS Ha SIKOTO TIOMIMPIOOTHCS MIJIBTH TIeper0adeHi
3akonoMm Ykpainu «[Ipo corianbHuii 1 TPaBOBUIA 3aXUCT BIICHKOBOCTY>KOOBIIIB Ta WIEHIB iX CiMei»,
Hajam — 3aKkoH, B YacTWHI HE HapaxyBaHHs, BCTAHOBJICHUX JIOTOBOPOM NP0 HAJaHHS KPEIuTy,
ykiazneHoro Mix bankom ta KiieHntowm, mtpadHUX CaHKIIIH, MeHi 32 HEBUKOHAHHS 3000B’13aHb Mepe
bankoMm, a TakoX MPOIEHTIB 32 KOPUCTYBaHHS KpeauTom, Hanaii [lineru, Hagatu 1o banky ocobucro,
a60 uepe3 OJIM3bKUX POJINYIB, HACTYIIHI JOKYMEHTHU:

- KO0 BICHKOBOT'O KBHUTKA, 3aBipeHy mianucoMm KiieHTa, i3 3a3Ha4YSHHSIM JaHUX MPO MPHU30B Ta AaTH
MIPU30BY, KOMIK0 KOHTPAKTY 32 HasIBHOCTI, 200

- BUITUCKY 3 HaKa3zy MpO 3apaxyBaHHS Ha BIHCHKOBY CiIy)kOy / MOOimi3amito i3 3a3HaYeHHSM JaTh
npu30BYy, a00

- IOBIJIKY 3 BiiiCbKOBO1 YaCTHHH 13 3a3HAUEHHIM CTPOKY MPHU30BY / MOOiTi3arIii.

[Tpu ubomy, KiieHT 3000B’s13y€Thcs MEPIOJUYHO MIATBEPKYBATH CTATyC BiMCHKOBOCITYXKOOBIS Ha
AKoro mnomuproroTbes [limbru He mi3Hime criauBy 365 (TpucTta WICTAECAT ISTH) JHIB BIJ JaTu
OCTaHHBOT'O MTOJIaHHS /10 baHKy BHIIe3a3HaYeHUX TOKYMEHTIB. Y BUMAKy He MiATBepkeHHs KiieHTom
CBOTO CTaTyCy BIMCHKOBOCITYXOOBIIS Ha SIKOTO MommuprooThes [limeru, bank mMae mpaBo BiIHOBUTH
HapaxyBaHHsI, BCTAHOBJICHHUX JIOTOBOPOM IPO HAJaHHA KPEAUTY, YKiIaaeHoro Mix bankom ta KiienTtowm,
mrpadHUX CaHKLINA, MEHI 32 HEBUKOHAHHsS 3000B’s3aHb nepe] baHkoMm, a TakoX MpPOLEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

Y Bumajaky BTpaTH CTaTyCy BIHCBKOBOCHYXOOBISI Ha sKoro momuprotothes [linmeru, Kiient
3000B’s13y€eThCsl HagaTH 10 baHKy miATBEepIXKyroul JAOKYMEHTH, sIKi CBiAYaTh NMPO BTpATy TaKOIo
cratycy, mpotsarom 30 (TpUILUATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAa4€HO1 MOIii.

1.14. ®axrom yknaneHHs BignosigHoro Jlorosopy, CTOpoHM HOTOKYIOTh, 1110 baHK, 3a 3BepHEHHSIM
Kimienta no Konrakt-LlenTpy vepes dinancoBuit Homep TenedoHy, abo IHIIUKA HOMEP TenedoHy
BUKOPHUCTaHHSA sIKoro mnependaueHo IlpaBunamu, poskpuBatime KiieHTy iHpOpMaLio Npo KpeauTHY
oTepairiro, sika 31icHIoeThest baakowm momo KirienTa, BiAMOBIAHO 10 10TOBOPY/IOTOBOPIB IIPO HATAHHS
KpenuTy, yKiajaeHoro/yknajaenux Mixk bankom ta KiientoM, 30kpema iHdopMarliito npo po3mip cymu
KpeaAuTy noBepHyToro banky Ta/abo po3mip MOTOYHOI CyMH 3a00proBaHOCTI 3a KpeAUTOM (B T.4.
MPOCTPOYCHOT0), Ta/ab0 pO3Mip CYyMH IMPOIIEHTIB 32 KOPUCTYBAHHS KPEAUTOM (B T.4. MPOCTPOUCHUX ),
Ta/abo KoMmiciii, Ta/abo iHIMX miaTexiB (mrpadu/mneHi) (B T.4. IPOCTPOUEHHUX ), HATICKHUX JI0 CIUIATH
3a po3paxyHKOBHII epio1, Ta/abo po3Mip MPOLEHTHOT CTABKH Ta MEpioaH ii Aii/3MiHH, Ta/abo peKBi3UTH
paxXyHKYy JUIsl TIOTrameHHsl 3a00proBaHOCTI M0 KPEeIUTy Ta/abo MPOIEHTIB 32 KOPUCTYBAHHS KPEIUTOM
Ta/abo mTpadis/meHi Ta HII.

[ndopmaris, nependauena num nmyHkrom [Ipasui, poskpuBaetbes KiieHTy 3a BkazaHMMH Ha OiliiHINA
Inrepuer cropinui banky nHomepamu tenedonis Kontakt—Lentp banky, 3a yMOBU MOBiZJOMJIEHHS B
ycHii ¢opmi Kmientom npencraBauky banky (mpamiBauk Konrtakt-llenTpy banky, mo 3miiicHIoe
TeneOHHY PO3MOBY) BiIoMOCTEel, HEOOXITHUX /IS MiATBEepKeHHs ocobu Kiienra, a came: [Tapons Ha
BIIK, sxmo Knient mae Bigkputuii airounii [Totoununii paxyHok 3a sikum sunyiieHo BITK B banky, abo
mpi3BuIe, 1iM’s, TO-0aTbKOBI, JaTy HApOMKEHHS, MiClle peecTpaili, cepiro Ta HOMEp
nacropty/L.x./PHOKIIII, nmpu 1mpomMy y BUINAAKy HEHaJaHHS TaKUX BIOMOCTEH Ta/ab0 HamTaHHS
HEJIOCTOBIPHUX BiIOMOCTEH, iH(popMalis He po3KkpuBaeThes. KinbkicTs 3BepHenb Kiienta 1o banky 3a
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PO3KPUTTSM iH(pOpMaIlii B MOPAAKY, ependaueHoMy 1M myHKToM IlpaBui, He oOMexeHa.
[Tinmucannsim BignoBigHoro JloroBopy KimieHT miaTBepmKkye, 1m0 yMOBH IIbOTO MYHKTY IlpaBun
SBIISIIOTHCSI TUCBMOBUM 3antuToM KitieHTa mpo po3KpHUTTS OCTAHHBOMY, Y IOPSIKY NepeadaueHOMY UM
nyHkToM [IpaBui, iHGopMmallii, o MiCTUTh OaHKIBCHKY TAEMHHUITIO, BIIACHUKOM $IKOi € KiTieHT.

1.15 JloroBopu mociyr MPHUIMHSIOTH CBOIO Til0 3 MiJCTaB, BU3HAUCHHX 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, Tapudamu Ta/abo 3a nucbMoBo0 3rojoto Kiienrta Ta banky. ¥ Bunaakax Ta B HOpPSIKY,
nepeadayeHuX 3aKOHOAABCTBOM YKpainu Ta/abo JJoroBopom mocmuyr, ais JloroBopy mociIyr Moxe OyTu
IPUIIMHEHA B OIHOCTOPOHHbOMY nopsaaky Kiienrom ado bankowm. IniniroBanns KiieHToM npunuHeHHs
JloroBopy nocityr MOXKJIMBE JIMILE ITPH HaJlaHHi 10 baHKy Bcix HEO0OXiTHUX TOKYMEHTIB (nepeadaueHux
M [IpaBuinaMu Ta 3aKOHOAABCTBOM YKpPaiHU) 3 METOIO IPUIIMHEHHS B1JIIOBIIHUX MPABOBIIHOCHH Ta
3a YMOBH BiJICYTHOCTI 3a0oproBanocti KitieHTa 111010 orjiaTv MociiyT, HaJlaHux bankowm.

1.16 JloroBip Moxe OyTH TPUIIMHEHO 3a IHINIATUBOK baHKy y HACTymHUX BHUIAJKaX:
- Y BUIAJKaX, Iepe10aueHnx 3aKOHOAABCTBOM YKpainu 1a/abo IpaBunamu ta/abo JJoroBopom, abo y
pasi nopywenss Kiienrom ymos Jlorosopy;

- y BUMAJKy, Ko KilieHT Beae pU3HMKOBY AisUTBHICTH, 30KpeMa, ajie He OOMEXYIOYHCh MPOBOJIHUTH
omnepauii, nMpoBefieHHs skux yepe3 bank, Ha nymky baHKy, mpu3BOAMTH a00 MOXKE MPHU3BECTU JI0
NOPYIICHHST  HOPM  3aKOHOJABCTBAa  YKpaiHM  Ta/abo  3akoHOAAaBCTBA 3  IPUHIUIIOM
eKCTPAaTepUTOPIANbHOCTI Ta/ab0 MIKHAPOIHUX CAHKIINA, B TOMY YHCII HIOJ0 HPOTHAIl jeramizarii
(BiIMUBaAHHS) TOXO/IiB, OIEP’KaHUX 3TTOYMHHUM HUIIXO0M, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS;

- Y BUNAIKY, Ko KiTieHT Bege pU3UKOBY AISUTBHICTH, 30KpeMa, ajie He OOMEKYIOUUCH CITiBIPAIIOE
Ta/abo Mae y CBOiM CTPYKTypi Ta/ab0 IHIIUM YHMHOM IIOB’S3aHUN 3 0ocobamu, CHiBIpals Ta/abo Oy/b-
SKHI 3B'SI30K 3 SKUMH, Ha AyMKY baHKy, mpu3BoauTh a0 MOXKE MPHU3BECTH 10 MOPYLICHHS HOPM
3aKOHO/JABCTBa YKpaiHM Ta/ab0 3aKOHOJABCTBA 3 MPHHIMIIOM EKCTPaTepUTOPialbHOCTI Ta/abo
MDKHApPOJHHUX CaHKIIHM, B TOMY YHCIHI MIOAO0 MPOTHAIT Jierami3aiii (BiIMUBaHHS) T0XO/IIB, OJEPKAHUX
3JI0YUHHUM LUIAXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HHIICHHS;

- Y BUINIQIKy HasBHOCTI Y1 MOXJIMBOCTI HACTaHHA Oy/1b-51KO1 MO/11, pe3yapTaTy a00 00CTaBMHHU BiIHOCHO
KnienTa uu 3a1ficHioBanux Kiientom omnepartii, mo, Ha 1yMKy banky, mae abo Moke MaTH HEraTUBHUMN
BILIMB JUIs banky ta/abo I'pynu Kanitamy PKO BP, B Tomy uucii, ane He 00MeXyr04HuCh MPU3BOIUTD
ab0 MO’Ke MPU3BECTH 10 MaTepiajibHUX 30UTKIB Ta/a00 HEraTHMBHO BIJIMBAaTH Ha pemyTalito baHky
ta/abo I'pynu Kanitany PKO BP Tta/a6o mpusBoguth abo MOXke NPU3BECTH 10 Oyab-SKHX I1HIIUX
HeraTuBHUX HachiakiB Juist banky ta/ab6o I'pynu Kaniranmy PKO BP.

1.17 Bynp-ski 30008 ’s13anHs CTOPiH, 110 BUHUKIM MiJ yac Aii JloroBopy mociayr Ta € HEeBUKOHAaHUMHU
ICJIsl IPUITMHEHHS HOTo Aii (po3ipBaHH), MIUISATal0Th HAJIEXKHOMY BUKOHAHHIO HA YMOBAaX, BUBHAYEHHUX
takuM JloroBopom nocuyr. [Ipununenss aii Jloropopy mociyr (oro po3ipBaHHs) TaKOX, SKILIO 1HIIE
MMCBMOBO He TToropkeHe CTopoHamu, He 3BUIbHsIE CTOPOHH BiJl BIATIOBIJAIBHOCTI 332 HOTO TOPYIICHHS,
sIKe MaJIO MiCIIe MTiJ] yac Horo nii.

1.18. [Tocmyru, 110 HATAIOTHCS BIAMOBITHO 110 X [IpaBum, MoXyTh HajlaBaTrucs baHkoM i3 3amy4eHHIM
MOCEpeIHUKA — areHTa, sSKWUW BHCTymnae y BimHocuHax 3 Kiientom Bix imeHi banky, 30xpema, mo/o
nepenaui Kmienrosi BIIK ta/abo nokymeHtiB, 3ailicHeHHs ineHTH]ikamii Ta Bepudikamii Kiienra,
oTpuMaHHs Bia KilieHTa MOKyMEHTIB, KON OKYMEHTIB, HaJlaHHs Ta oTpuMaHHs iHdopmamii. [Tpu
HaJlaHH] BIAMOBIHUX MOCTYT 13 3allydeHHAM areHTa, areHToM banky € ToBapucTBO 3 00MEXEHOIO
Binmosinanerictio « TOPTOBUI AIM «MICT EKCIIPEC» (79035, JIsBiBchbka 00i1., M. JIBBIiB,
Byn.3eneHa, Oyn. 147).

1.19. YMOBH OO0 BUKOPUCTAHHA EII 10 YKJIAJEHHSA JOI'OBOPY ITOCJAYT

1.19.1. Kimient (B ToMy umcni ¢izudHa ocoba, sika 10 1bOro He ykianana 3 bankom >xoxen Jlorosip
MOCITYT) Mae€ MPaBo iHIIIIOBAaTH YKIaaeHHs 3asBu-/loroBopy Ta/abo BignmoBigHoro Jlomatky no 3asBu-
JoroBopy um iHmuUx JIOrOBOpIiB TOCIYT (SIKIIO Taka MOXMJIHMBICTh JIOCTYIHA) 3a JOTMOMOTOIO
¢ynkuioHanbHUX MoMBocTer Caiity baHKy (3 mOJanpIIMM 3alydeHHSIM IOCEpEIHMKA - arcHTa,
Bu3HadyeHoro 1. 1.18 mporo Po3giny IlpaBwun), ayist woro CTOpOHM MOTOHKYIOTH YMOBU CTBOPEHHS Ta
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Bukopuctanns [Ipocroro EIT Kiienta, Y nockonanenoro EIT banky.

HInsixoM BUKOpHCTaHHS (YHKLIIOHATBHUX MOMBOCTeW CaiiTy baHKy [UIs iHIIIIOBaHHS YKJIaJeHHS
3asBu-JloroBopy Ta/abo BignmomigHoro Jlomatky mno 3asBu-JloroBopy uu iHmux JloroBopiB mocCmyr,
Krient 6€3yMOBHO MOTOKYEThCS Ha BC1 yMOBH, Bu3HaueHi 1. 1.19. Po3ainy I nux [Ipaswui.

1.19.2. Takox, kepyrouuch 4. 3. cT. 631 LluBinmbHOro KOJEKCY YKpaiHW, NIUISIXOM YKJIaJCHHS
BianosigHoro Jloropopy mociyr, CTOpOHH MOTOKYIOTh, 10 YMOBU 1. 1.19. Po3ainy I mux IlpaBun
3aCTOCOBYIOTHCSI IO TPABOBIHOCHH, SIKI BUHUKJIM JI0 MOMEHTY YKJaJeHHsS BianosigHoro JloroBopy
HOCIHYT.

1.19.3. Croponu moromwmm, 1o Ilpoctuit EIl KiieHTa BHKOPHUCTOBYETBHCS JIs: a) 3acBIIUEHHS
KiienToM cripaBkHOCTI CBITJIOKOMIH (CKaHKOITI) JOKYMEHTIB, 10 OJat0Thcst KitieHTOM 3a J01TOMOroro
¢dynkuioHanbHUX MokIuBocTe Caiity banky; 0) mianucanss (miaTBep/pKeHHS (akTy OTpUMAaHHS Ta
o3HaifomsieHHs1) KiienTom enekTpoHHuX JOKyMmeHTiB: - JloBinku oIy rapaHTyBaHHS BKIAJIiB
¢iznganx oci6; - [lacmopry cnoxuBdoro kpeauty (y pasi BusiBieHHS KiieHTOM Oa)kaHHS YKIIACTH
JloroBip KpeaAuTyBaHHS paxyHKY Ta/abo J[oroBip mpo BiIKPUTTS KpenuTHOI JiHii «KpeanTHa KapTKay).
1.19.4. CtopoHu moroawiu, Mo y iysxX, BusHadeHux 1. 1.19.3. Pozminy I IlpaBui, - enekTpoHHUMHU
nmaaum, o € [Ipoctum EIT KiienTa € HactynHi gaHi (y iX CyKymHOCTI):

- iHdopmaris mpo peecTpariiHuil HOMEp OOJIIKOBOI KapTKW IUIATHUKA MONATKIB (PI3UYHOI 0COOM
Knienra Baecena KiientoM min yac iHimitoBaHHsS ykiaaeHHs 3asBu-/{oroBopy Ta/abo BiamoOBigHOTO
Honatky no 3asBu-loroBopy um iHmmx JloroBopiB mociayr 3a JOMOMOTOK0 (YHKIIOHAJTBHHX
moxiuBocted Caiity banky (BukitouHo st HoBux KitientiB baHky, sIKi 10 MOMEHTY OTpUMAaHHSI
JIOKYMEHTIB, niependauenux 0) m. 1.19.3 mux IIpaBun, He MaroTh Binkputux PaxynkiB y banky);

- iHpopMmarnia npo Pinancosuit Homep Tenedony Kiienrta, BHecena KiieHTOM mija yac iHIIiFOBaHHS
ykiazieHHs 3asBu-/lorosopy Ta/abo BianosiaHoro Jloaarky no 3assu-/loroBopy uu iHmmx JloroBopis
HOCIYT 3a JIOMOMOrow (yHKIIOHATbHUX MOxiauBocTeil Caiity baHKy (3a yMOBH, 11O Takuil Homep
Mo0OinbHOTO Tenehony (Dinancosuit Homep Tenedony) KitieHTta He 36iraethes i3 HOMEPOM MOOITBHOTO
tenedony (PinancoBuit Homep Tenedony) Oyap-skoro iHmoro Kiienra);

- ctBopenuit bankom ko (OTP), sixuit Hancunaetbes bankom Ha @iHaHcoBMi HOMep Tenedony Kiienra
3 METOI MOJAJIBIIOr0 BUKOPUCTaHHSA Takoro koaxy KmientoMm g minei, BusHaueHux m.ro 1.19.3.
Pozniny I [IpaBun, nuisxom ioro BHeCeHHs y BifnosiaHe nose Ha Caiiti banky.

VnockonanenuMm EIl banky € enekTpoHHUI MiANUC, CTBOPEHUH 3a pe3yabTaToOM KpHUITOrpadiuHOro
NIEPETBOPEHHS EIEKTPOHHUX JaHUX, 3 SKHMH OB’ I3aHUH 1€l eNeKTPOHHHIA MiANMNC, 3 BAKOPUCTAHHSIM
3ac00y yIOCKOHAJIEHOT'O €JEKTPOHHOI'O MIANUCY Ta OCOOMCTOrO KJI04a, OAHO3HAYHO IOB’S3aHOTO 3
nifnucyBadeM (MpeAcTaBHUKOM baHKy), 1 KUl J1ae 3MOry 3A1MCHUTH €JIeKTPOHHY 1AeHTHU(]IKaIiIo
nianucysaya (mpeacraBHuKa banky) Ta BUSIBUTH NOPYIIEHHS IUTICHOCTI €IEKTPOHHUX JIaHUX, 3 IKUMHU
MOB’sI3aHUM 1€l enekTpoHHMA mianuc. Y nockoHaneHuid EIl banky HakmagaeTbcsi 3a TOTTOMOTORO
0COOMCTOrO KII04a Ta MepeBipseThCS 3a JOMOMOrOI0 BIAKPUTOrO Kitoya. ['eHepalis KJIIOYOBOI mapu
(ocoOucToro Ta BIAKPUTOIO KIIFOU1B) 3IHCHIOETHCS 3a IOIIOMOI'OI0 ITPOrpaMHUX KoMIuiekciB baHky.
1.19.5. Ilpoctuit EIl KnienTa BBa)ka€Tbcs CTBOPEHUM 3 MOMEHTY NpaBUIIBHOTO BBeAeHHs KiieHToM
koay (OTP) y BiamoBigHomy momi Ha cropinui Caiity banky, mo npu3HadeHa Ajs iHILIIOBaHHS
ykiazienHs 3asBu-/{oroBopy Ta/abo BianosiaHoro Jloaarky no 3assu-/loroBopy uu iHmmx JloroBopis
MOCIYT 32 JONOMOT010 (PYHKIIIOHATBHUX MOXKIBocTel Caiity banky.

bank mae mpaBo camocTiiiHO iHiitoBaTH ctBopeHHs [Ipoctoro EIl Kiienta misxoM HaacHiIaHHS Ha
dinaHcoBHil HOMep Tene(oHy cMC-TIOBIOMIICHHS/TIOBIIOMIIEHHS 3a JoroMoror Mecenmpkepa 3 OTP
JUTSI TIOAANBINOTO Horo BBeAeHHs KitienToM y BiamoBigHi onst st BBeneHHs OTP na Caiiti banky.
Haknanennst [Ipoctroro EIl Kiienra Ha mokymenTH, BuzHaveHi m. a) m. 1.19.3. Posniny I mux [IpaBun
BiOYBa€ThCS B MOMEHT BiampaBiieHHs KiieHTOM BiIMOBIAHUX JOKYMEHTIB 10 baHky uepe3
¢dbynakionansHi MoknuBoctTi Caiity banky. Hakmanenns Ilpocroro EIl Kmienta Ha mgoxymeHTH,
Bu3HaveHi nm. 0) m. 1.19.3. Po3niny I mux [IpaBun BinOyBaeThCcsi B MOMEHT mpocTaBiieHHs KiieHToM Ha
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Caiiti banky BiamoBiIHOT BIAMITKH MPO MiATBEPKEHHS 03HaoMiieHHs KitieHTa 3 Bu3HaueHUMU TI11. 0)
n. 1.19.3. Po3giny I mux [IpaBun nokymeHTamu.

1.19.6. Kimient noromxkyetsesi, mo IIpoctuii EIT Knienra/VY nockonanenuii EIl banky € anamoramu
BrnacHopy4yHoro mignucy Kiienta/banky (#oro mnpeacraBHuKa), a HakianeHHs mpoctoro EIT
Knienrta/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUANYHI HACHIJIKY 13 BIACHOPYYHHM ITiITHCOM
KirienTa ta/abo banky (#foro mpencraBHHKa) Ha TOKYMEHTaX Ha MarepoBUX HOCISX.

1.19.7. bank Ta KiieHT moroauiy, mo pyu3KKy 3 BiAIKOXYBaHHS 30UTKIB, 110 MOXYTh OYTH 3amOisHI
banky Ta/abo Kiienty, a Takox TperiMm ocobam y pa3i BuxopuctaHus Ilpocroro EIl Kiienra/
Ynockonanenoro EIl banky, noknanarotecst Ha KitienTa.

1.19.8. V pasi ininitoBanns Kiientom ykmanenns 3assu-JloroBopy Ta/abo BiamosimHoro [lomatky 1o
3asBu-loroBopy uu iHmux /lorosopis nocayr KiieHt 30008’ 13aHMI:

- 03HaHOMHTHCH Ta JOTPUMYBATUCHh YMOB 1uX [IpaBui;

- HaJlaBaTH MIOBHY Ta JiiicHY iH(opMalli0 HeOOXiaHY uIs Horo ineHTudikamii Ta crBopenHs [Ipoctoro
EIl Kiienra;

- 30epiraTté y TaeMHHI Oynb-siki gaHi, mo € ckianoBumu [Ipocroro EIT Kiienta ta BxKHBaTH BCiX
MOJKJIMBUX 3aXOMIB Ul 3amoOiraHHs MOro BTPAaTH, PO3KPUTTS, 3MIHM Ha3BU, 3MiHU (opMary uu
HECaHKI[I0HOBAHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EIT KiienTa BUKITIOUHO 3 METOIO OTpUMaHHs ociyr banky Ta TpeTix ocio,
3 skuMH baHKOM yKJ1a/ieHi BiIMOBIIHI IOTOBOPU;

1.19.9. BianoBinanbHICTh, L0 MOXE BUHUKHYTH B pa3l BUKOPHUCTaHHS EJIEKTPOHHUX IiJIHUCIB,
BCTaHOBJICHA BIMIOBIIHO 10 HOPM 3aKOHOaBCTBa Ta nux lIpaBui.

1.19.10. dakTom mnpueananHs no 1ux I[IpaBun Ta iHinitoBanHs KiieHtom HampaBiieHHs 10 banky
eJIeKTpOHHO1 3as1Bu 1po 3MiHy Tapudnoro [Takery uepes Caiit banky CTopoHU TOTO1KYIOTb, 1110 YMOBU
Bu3HaueHl nm. 1.19.1-1.19.10 wiei ['maBu IlpaBun € MOroBipHMMHM YMOBAaMH IIOJO0 BHUKOPUCTAHHSA
€JIEKTPOHHOTO MINUCY Ta BU3HAHHS €JIEKTPOHHUX IpaBounHIB Mk Kiientom ta bankom (ZloroBopom
npo EIT).

1.20. ®akrom yxnaneHHs 3 bankom 3asBu-Jlorosopy, Kiient abo IlpencraBuuk, Bix imeHi Kiienra
noro/pKye BuzHaueHui numu [IpaBunamu nopsiiok peectpauii PiHaHcoBoro Homepy TenedoHy B
ABTOMaTH30BaHIil OaHKIBCbKIN cuctemi «b2» Ta yMOBU HOro BUKOpUCTaHHs y BigHOcMHax baHky Ta
Knienra, mo perymorotbes umu [IpaBunamu, a came:

1.20.1. Peectpariss @iHaHCOBOTO HOMEPY TeleoHy:

1.20.1.1. ®inancoBuit Homep Tenedony peectpyeThest KimieHTOM mij yac 371 CHEHHS] YTOBHOBaXEHUM
npauiBHUKOM banky inenTudikauii tTa Bepudikauii Kmienta 3 mertoro Beryny Kiienta y nainosi
(moroipHi) BigHOCHMHU 3 bankom, nependaueHi numu [IpaBumamu. [[ns mporo KiieHT 3a3Havae B
OnuTtyBaabHUKY KITI€HTA - (13U9HOI 0cobu, 1m0 nonaetbes Kimientom 1o banky 1ip0ro AGOHEHTCHKUI
HoMmep KutienTa, sikuit Bu3HaueHunit HuM it peectpaii B bBI1J{ bauky sik dinancoBuit Homep Tenedony,
a bank BinmoBinHO HajcuIae Ha el HoMep Tenedony Kox peectpaitii @iHaHCOBOTO HOMEPY TenedoHy.
KuienT, B i yac BiiBiIMH BiiiIeHHs baHKy 171 1iei 3a3HaueHnX y IiboMy yHKTi [IpaBui, B ycHOMY
peKUMI TIOBIJOMJISIE TIeH KOJ| TMpaIiBHUKY BIAAUICHHS baHky. 3a yMOBH CHIBHNAIiHHSI KOIY
noBigomieHoro KiieHToMm mpariBHUKY BijgaineHHs banky 3 nanumu banky, 3anecenumu y BIIJI,
dinancoBuii HoMep TenedoHy BBaxaeThes 3apeecTpoBaHuM B BIIJI. KmienT-Yuacuuk 3apruiaTHOro
Knienta mig yac Berynmy Kiienta y ninoBi (moroBipHi) BiIHOCHMHHM 3 baHkoM, nepen0adeHi ITUMU
[TpaBunaMu, npu yMOBI YCIIIITHOTO 3aBepIIeHHs npoueaypu ayreHTudikamii Ayrentudikarii Kmienra,
Moske 3apeectpyBaTtu B bIIJ] dinancoBuii Homep TenedoHy HUIIXOM MOBIIOMIIEHHS HA TeJleQOHHUN
HoMmep Konrtakt-nieHTpy Koay peectpauii dinancoBoro Homepy Tenedony. diHaHcoBuil HOMeEp
TenedoHy 3a3HaYaEThCA y 3asiBi-A0roBopi, ykinagaeHomy Kiientom 3 barkowm.

1.20.2. 3mina @iHaHCOBOTO HOMEPY TelIeOoHY.

1.20.2.1. dinancoBuif HoMep TenedoHy Moxe OyTu 3MmiHeHHH 3a OaxanHaMm Kiienta ta/abo 3a
HasBHOCTI ¢akTy BTpatn ®@inancoBoro Homepy TenedoHy, MPU IIbOMY Taka 3MiHA 3JIINCHIOETHCS 3
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IoTpuMaHHM, iependoadenux 1. 1.20.1.1. Pozainy I mux [pasun, Bumor momo #oro peectpaiii B BITJI,
nusixoMm nojanua Kiienrom no BigainenHs banky oHoBieHoro OmuryBaibHHKA KJIi€HTA - (i3MYHOT
0co0M, B SKOMY 3a3HayaeTbes iHIMWKA AOOHEHTChKHMI HOMep KirieHTa, sKWil BU3HAYEHUN HUM s
peectparii B BI1J] banky six dinancoBuii Homep Tenedony, abo yepe3 KoHTakT-LeHTp 3 JOTpUMaHHIM
nporenypu Ayrentudikamii Kmienta ta migrBepmkeHHs Koay peectparnii ®@iHancoBoro Homepy
tesnedony. CTOpOHHU MOTOKYIOThCS, 1110 3MiHa DiHaHCOBOrO HOMEPY TenedoHy He MoTpeOye BHECEHHS
CropoHamu BiANOBITHUX 3MiH 710 3asBu-/oroBopy.
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PO3A1J 1. YMOBHU HAJAHHSA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT
PI3UYHUM OCOBAM

I''TIABA 1. HOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHSA
ITIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHSA
ITIOTOYHUX PAXYHKIB

1.1. basmk Hagae mociayru KilieHTy MmoA0 BIAKPUTTS MOTOYHOTO paxyHKY (Hamanmi — [lorounwmit
paxyHOK), MPUHHATTS Ta 3apaxyBaHHS KOIITIB (B HAI[lOHATBHIN/IHO3EeMHIN BaIIOTI)/0aHKIBCHKUX
MeTajiB, BUKOHaHHsA po3nopsyikeHb KilieHTa mpo mnepepaxyBaHHsA 1 BUJady BIANOBIAHHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeneHHS IiHmMMX onepanid 3 IloToyHMM paxyHKOM, B TOPSAKY
nepeadaueHOMY 3aKOHO/IaBCTBOM YKpaiHu Ta JIoroBopoMm mpo BIAKPUTTS OaHKIBCBKOTO PaxyHKY.

B mexax ogHoro JloroBopy mmpo BiIKpUTTs 0aHKIBCHKOTO paxyHKy KitieHT MOXe BIIKPUTH HEOOMEKEHY
KUTbKicTh [IOTOYHUX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiAKpUTTSI OaHKIBCHKOTO paXxyHKY MiCTAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky//lonatkax no 3asBu-Joroopy).

1.3. Ykmagenns JloroBopy mpo BiZKpUTTsI OAaHKIBCAKOTO PaXyYHKY 3MIIHCHIOETHCS MUISIXOM T ITHCAHHS
Knienrom 3asBu-ZloroBopy Tta BinmosinHoro Jlomatky a0 3asBu-/loroBopy, IO CBIAYUTH IPO
npuenHanHs Kiienra no ymoB numx [lpaBun, Tapugis, IlpaBun kopucTyBaHHS OaHKiBCBKUMH
mwiatikaumu kaptkamu AT «KPEJOBAHK».

1.4. baux BinkpuBae Kiienty IloTouHuii paxyHOK B BaJltOTI/0aHKIBCBKUX MeTajlaX, OOpaHMX
Knienrom y [onatky no 3asBu-ZloroBopy, Ta mpuiiMae KoOIITH/OaHKIBCbKI METalM Ha CTPOK 1 Ha
YMOBax, BU3Ha4UeHUX Jl0roBOpoM Ipo BIAKPUTTS OaHKIBCHKOTO PaxXyHKY.

1.5, TIlepmmii ITotounuii paxyHok/IloTouHI paxyHKH BiIKpUBaeTbcsi baHKOM micis ykiaJeHHS
Kmientom 13 bankom BinmosinHoi 3asBu-/loroBopy Tta BignmoBigHoro [lomatky, 3a dopmoro
BcTaHOBJIeHOI0 bankom. Binkputts Kiientom HactynHux [1oTOUHMX paxyHKIB, BHECEHHS 1HIIMX 3MiH
no ¢ynkuionyBanHs [lotounoro paxynky/Ilorounux paxyHkiB, 3akpuTTs Kiientom Ilotounnx
paxyHKIB (3a yMOBH NoJJaHHs KilieHTOM 3asBU NP0 3aKPUTTS PaXyHKY JA0OBLIBHOT (POPMU), 3A1HCHIOETHCA
nuisixoM BukiageHHs Jlogarky no 3asBu-/lorosopy (715 BIacHUKA paxyHKY) Y HOBIH pelakiii, sIKIIo
iHIe He nepend6ayeHo numu IlpaBunamu ta/abo 3asBoro-ZloroBopoM (BiamoigHuUM JlogaTkoMm a0
3asiBu-/{orosopy).

1.6. YV MHomatky no 3asBu-/loroBopy (i BIacHUKa pPaxyHKY) BiJJOOpa)ka€ThCsl YBECh IEpelik
0aHKIBCHKHMX MOCIYT, SKUMU KITIEHT KOPUCTYEThCSI HA MOMEHT MIIUCaHHs BiAnoBigHoro /lonaTky.
1.7. OcobauBocti BiakputTs [loTounoro paxynky IlpeacraBHuKOM — BU3HauatoThCst tuMU [IpaBuiamu
Ta ymoBamu 3asBu-Jlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxysky/Ilorounux paxyHkiB KiieHnTa 3ailicHIOETBCS
[MpencraBuukoM (Ha mijacTaBi JOBIPEHOCTI @00 IHIIIOrO JOKYMEHTA, IO Hajae mpeacTaBHUKy Kiienrta
BigkpuBaru [lotouni paxyHku Bix imeni KiienTa), ykinagenns JJoroBopy mpo BiIKpUTTSI OaHKIBCHKOTO
paxyHKy 3IIMCHIOEThCA TuIsixoM mignucanHs [IpeacraBaukom 3asBu-/[oroBopy Ta BIAMOBITHOTO
Honatky, 3a ¢dopmoro BcraHoBieHOO bankoM. Buecenns IlpencTtaBHUKOM IHIIMX 3MiH J0
¢yukmionyBanHs [lotounoro paxysky/IloTounux paxyHkiB, 3akputts IlpeacraBHukom Ilorounoro
paxyHky/Ilorounux paxyHkiB (3a ymoBHM mnofaHHs IIpencTaBHMKOM 3asiBH MpPO 3aKPUTTS PaxXyHKY
JOBLTLHOT (OpMH) 3IIMCHIOETHCS MHUIsAXoM mianucands [IpencrtaBaukom 3asBu-JloroBopy Ta
BianoBigHOro JlomaTky, 3a GopMOI0 BCTAaHOBJIEHOIO bankoM.

1.9. V Jonatky, saxuii mignucyetbest [IpencraBHUKOM BimoOpaskaeTbes neperik 0aHkiBcbkux [locmyr
mume 1moao IlorouHoro paxyHky/IloTOUHMX paxyHKIB TOBHOBQ)XEHHS Ha BIAKPUTTS Ta/abo
pO3NOpsAKEHHS sIKUMH Mae [IpencTaBHUK.
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1.10. TlucemoBi posnopsupkeHHss a0 [lorounoro paxyHky/IloTouHMX paxyHKIB Ta iHIIHX
0aHKIBCBKHMX IOCIYT, sIKi nepeadadeHi 3asBoro-Jloroopom, — mianucyBatumyThes KiienTom abo
[TpencraBHUKOM. Y BHIQAKY 3MiHM Y MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPABO PO3MOPSAIHKATUCS
Paxynkom a6o inmmmu nociryramu, Kimient ta/a6o IIpeacraBHuk 3000B's13aH1 HETallHO MOBIIOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpucTh KitieHTa, sSIKHii HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHUM NPEACTaBHUKOM TaKOTO
Knienra), ykiaameHas J[oroBopy Mmpo BiIKpUTTS OaHKIBCHKOIO PaxyHKY 3IIHCHIOETHCS IUIIXOM
nignucanss [IpencraBaukom 3asBu-JloroBopy ta BigmoBimgHoro /lonatky, 3a ¢OopMOO BCTAHOBJICHOIO
bankom. VY  [lomarky, skuii manucyetbcs IIpencraBHUKOM — (3aKOHHUM — TIPEICTaBHUKOM
MaJIOJII THLOT'O/HEMOBHOITHROTO KitieHTa) BimoOpaxkaeThes nepeik 0aHkiBchbkux [locmyr jwiie momao
[Torounoro paxynky/ IloTouHHX paXyHKiB TOBHOBaXCHHS Ha BIAKPUTTA Ta/ab0 pO3NOPSAHKEHHS IKUMU
Mae IIpencraBHuk.

[TucemoBi posnopskeHHs moao Ilorounoro paxynky/I[loTouyHMX paxyHKIB Ta IHIIMX OaHKIBCHKHX
nociyr, siki mepeabaveHi 3asBoro-JloroBopom, — mianmucyBaTUMYThCs llpencTaBHHUKOM (3aKOHHUM
npejactaBaukoM Kirienra), — 1o pocsruenns KimieHToM moBHOMITTS abo 10 HamanHs KitieHTy moBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moao [lorounoro paxyHky/[loTOYHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
mocIyr, ski mepenbadeHi 3asBoro-J[oroBopoM MOXyTh HiamucyBaTHcs Oe3mocepenabo KirieHToM
(HCTIOBHOMITHBOKO ~ 0CO000),  SAKIIO Taki  PO3MOPSHKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHU OOCSITOM HEMOBHOI IMBUIBHOI Mi€3MaTHOCTI (i3myHOi 0COOM y BiIll Bij
YOTUPHAIATH IO BICIMHAISATH POKIB.

1.12. YV 3B'A3Ky i3 TEXHIYHOIO HEMOXJIMBICTIO NPUHHATTA Ha oOcmyroByBaHHs KitieHTIB, sKi
BinkpuBaoTh [loTounuii paxyHok/IloTouHi paxyHKHM Ha KOpHUCTh TpeTix ocib, baHk, mounHaiouu 3
19.11.2018 BianoBiTHO /10 3aKOHOJABCTBA Y KPaiHH, HE 3/1IHCHIOE BITKPHUTTS Ta 00CITYyrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT Oaxae BIAKpUTH Ha KOPUCTH TpeThoi ocoOHu.

1.13. CneuianbHi yMOBH Ta o0MekeHHsI, siKi cTOCylOThcst I10TOUHOr0 paxyHky, 3aJjiesKHO Bij
crarycy Kiienra Ta pe:xxumy pyHkuionyBanusi neBHoro Ilorounoro paxynky:

1.13.1. V Bumanky, skmo KieHT He € caM03aiiHATOI 0C00010, TO, NMUISXOM IiIMUCAHHS 3asBH-
JHorosopy Ta BianosigHoro Jloaarky no 3assu-Jlorosopy, Kiient, ado [IpencraBuuk Big imeni Kiienra,
MIITBEPIIKYE, IMI0:

- KiieHT He 371HicHIOE MIANPUEMHUIIBKY AISUTBHICTD, HE IPOBOJUTH HE3aJIeKHY NPOQECiiiHy TisSUIbHICTD,
HE 3apeecTpoBaHuii(a) K (izuuHa ocoda-miAnpueMenb, Y1 0cola, sika Mae MpaBO Ha 3I1HCHEHHS
HE3aJIeXKHOT MPoQeciifHOT NiAIBHOCTI B Aep>KaBHUX, €AMHUX a00 1HIINX peeCTpax Mpo PeeCTpaliio TAKUX
oci6. Bxkazana iHdopmariiisi € 1OCTOBIPHOIO Ta MPaBIUBOIO, Ta TAKOIO, 110 BIMOBIIAE NIMCHOCTI;

- Kmient Ta IlpeacraBuHuk (y pa3i HasBHOCTI) O3HaloMIIeHI 31 3MmicToM MyHKTIB 14.1.226, 69.7
[TogaTkoBOTO KO/IEKCY Y KpaiHu, MO0 3000B’sI3aHHS TTOBIJOMIIATH OaHKH Ta 1HII (PIHAHCOBI YCTAaHOBH,
B SKHX Taki 0coOM BIJIKPHBAIOTh PAaXyHKU LIOJO0 3AIMCHEHHS MiANPUEMHHUIBKOI MiSIBHOCTI abo
MIPOBEJICHHS HE3aJIeKHOI MPo(eciifHOi AISITBHOCTI.

1.13.2. V Bumnazky, skuio KinieHToM € camo3zaifHsta ocoba, To, IUIIXOM TianucaHHs 3asBu-JloroBopy
ta BianmosigHoro Jlomatky mo 3asBu-lloroopy, Kiient, ab6o IlpencraBumk Bim imeHi Kimienra,
HiATBEPIKYE, 1I0:

- KiieHT € camo3aiinsaToro 0co6o0ro ((PiznuHOI0 0cOO0I-TiAIPHEMIIEM, a00 0CO00F0, SIKa MPOBOJHTH
He3aJIeXKHY NpodeciitHy AisUTbHICTD);

- Knientr Ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.2
[TopatkoBoro Koaekcy Y Kpain, 110,10 3000B’s13aHH baHKy MOBIJOMIISTH PO BIAKPUTTS 200 3aKPUTTS
paxyHKa TUIaTHHKA TOJIATKIB — camMo3aiHATOl (i3WYHOI 0coOM 10 OpraHy JAep’KaBHOI IMOAATKOBOI
CIIy’KOH, B IKOMY OOJIIKOBY€ETBCS TJIATHUK ITOJIATKIB;

- Kmiear Ta IlpencraBuk (y pas3i HasABHOCTI) HE 3alepeyylOTh MPOTH HANpaBlieHHS baHkoM
MOBIIOMJICHHS TPO BIAKPUTTS a00 3aKPHUTTS paxyHKa IJIATHUKA MOAATKIB — CaMO3aiHATOI (i3U4YHOT
0CO0H JI0 OpraHy Jep>KaBHOI MOJATKOBOI CITYKOH, B IKOMY OOJIIKOBYETHCS TIJIATHUK MOJATKIB.
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1.13.3. V Bumazaky, skmo KIi€HT € Hepe3uIaeHTOM, TO, IUIIXOM MiAmucaHHs 3asBu-JloroBopy Ta
BianoBimHoro Jlomarky no 3asBu-llorosopy, Kiient, a6o IlpencraBHuk Bim imeni Kiienra,
HiATBEPIKYE, MIO:
- o3HaiiomyieHnit bankom 31 3mictroM nyHKTiB 170.10.1. Ta 170.10.2. ITomatkoBOTO KOACKCY YKpaiHH,
BuMorH skoro ais Kiienta ta [IpencraBanka 060B'13KO0BI.
- Kiienty Ta [lpencraBHuky BiomMo mIpo Te, 1m0 PaxyHOk 3a00pOHSIETHCS BUKOPUCTOBYBATH JIJIst
MPOBEJICHHS OIepalliii Mo 3apaXyBaHHIO HaleKHUX KITiEHTOBI, y 3HAYeHHI, IO BXHUBAIOTHCA B
[TonatkoBoMy KoAeKci YKpaiHH, JOXO/IB 3 JHKEPENIOM iX MOXOKEHHS B YKpaiHi, Kl BUILIAUYyIOThCS
Kiienty inmmoro Gi3suaHOI0 0C000I0-HEPE3UACHTOM.
- Y BUIIQJIKy HAIXOJKEHHS Ta 3apaxyBaHHs Ha [loTouHMit paxyHOK, HAaBEICHUX Y LIbOMY ITYHKTI1 JOXO/IIB,
Kiient ab6o IlpencraBrumk (3a HasBHOCTi) Bin iMeHi KitieHTa, 3000B’S3y€Thbes, K HEHAICKHUU
OTpUMYBay, Y CTPOKH Ta B MOPSAJKY, III0 BCTAHOBJICHI YMHHHUM 3aKOHOJABCTBOM YKpaiHU, 3A1MCHUTH
NIOBEPHEHHS CyMHU, siIKa 0€3 3aKOHHUX ITiFicTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.
- Knienty ta I[lpencraBHuky (3a HasIBHOCTI) BiIOMO, 110 IOXOH 3 JPKEPENIOM iX MOXOPKEHHS B YKpaiHi,
K1 BUTUTaYYIOThCS KitieHTy 1HIIOI0 (i3WYHOI0 0CO00I0-HEPE3UICHTOM, IOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [ToTounuii paxyHok Kiienra, mo Bigkputuii B baHky, BUKITIOYHO Ui 3a3HAYEHOT METH;
- kpenutyBanHs [loTounoro paxynky Kiienra, sikuii € Hepe3UI€HTOM, HE 3IIHCHIOETHCS.
1.13.4. V Bunanky, sikiio Kinientom abo IlpencraBaukom Bix imeni Kiienra, BinkpuBaethes [loTounuit
paxyHOK Ui 3apaxyBaHHs OJarofaiiiHOi JONOMOTH, UUIAXOM HiAnucanHs 3asBu-/{oroBopy Ta
BignoBignoro Jlomatky no 3asBu-lloroBopy, Kuient, a6o IlpencraBuuk Bin imeni Kiienra,
HiATBEPIKYE, MIO:
- Ha Binkputuil IloTouHuii paxyHOK nansi 3apaxyBaHHs OnarofiiiHoi nomomoru, Kiientom Ta/abo
Tperimu ocobamu OyayTh 3apaxoOBYIOThCs JHIIe OnarofiifHi BHecku (OnaromiiiHa gomomora) y
rpoIIoBiH (opmi;
- puntyck BbIIK 3a [TorounuM paxyHkoM Juist 3apaxyBaHHs 01aro/{iiHOT TOMOMOTH HE 3[1HCHIOIOTHCS;
- KpenutyBanns [IoToyHOrO paxyHKy /Ui 3apaxyBaHHs 0Jaro{ifHOi JOOMOTH He 3/11HCHIOEThCS.
1.13.5. ¥V Bunaaky, skuio Kinientom abo IIpencraBuukom Bia iMmeHi KiieHTa, BigkpuBaeThes [loTounuit
paxyHok «Omagauii paxyHok Kumens», nuisxom mianucanHs 3asBu-/loroBopy Ta BiIIOBIJHOTO
Honatky no 3assu-/lorosopy, Knient, abo IIpeacraBauk Bij imeHi KiieHTa, miATBEpIKye CBOIO 3oLy
Ha HacTymnHi yMoBHU ¢yHKIioHYBaHHS [loTouHOrO paxyHky «Omannuit paxyHok Kumens»:
- Ha 3aqumok komTiB Ha [loTouHomy paxyHky «OmiaaHuii paxyHok KumieHs» HapaxoBYIOThCS
NPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;
- HapaxoBaHI NPOLEHTH 30UIBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTouHomy paxyHKy «OuiaaHuii
paxyHok KuiieHs» B KiHIII KOXXHOTO TIOBHOT'O MICSIIS 3HAXO/XKEHHS KOIITIB Ha PaxyHKy (Kamitamizalis
IPOLIEHTIB);
- HE3HWXKYBaJbHAa CyMma 3aluIIKy KoluTiB Ha Ilorounomy paxyHky «Omannuii paxyHok Kwuriens»
MOBUHHA CTAHOBUTH HE MEHIIIE po3Mipy, BU3HaueHoro Tapudu;
- y BUMNajakKy 3MiHuM 00mikoBoi ctaBku HBY, nitouoro 3akoHomaBctBa, TapudiB abo BiAmoBimHOT
noyitTuku banky, bank mae npaBo 30UIBIIUTH/3MEHIIUTH PO3MIp MPOILIEHTIB, sIKI HAPAXOBYIOTHCS Ha
3amumok KomTiB Ha [lorounomy paxyHky «Omagauii paxyHok KwurmieHs», mpo 1o MOBIIOMIISE:
[UIIXOM PO3MIIICHHS BIJMOBIAHUX MOBIIOMJIEHb Ha J[OIIKax OTOJIONIEHb Yy MPUMILICHHSIX YCTaHOB
banky, Ha odiuiiiniii Intepuer — cropinui banky www.kredobank.com.ua; Ta/abo HampaBiieHHsS
MIOIITOK0 PEKOMEHIOBAHOTO JIMCTA 33 aJlpecoro, sika Bu3HaueHa KiieHTom abo [IpencraBHUKOM st
JUCTYBaHHA y BianoBigHomy Jlonatky no 3asBu-Zlorosopy; ta/abo iHIIMM criocoOOM He Mi3HilIe, HiXK
3a 10 (mecsaTh) AHIB 10 BCTYNY B CHUJIY ITUX 3MiH;
- orepaulii, sSIKi JO3BOJIA€ThCS 3A1KCHIOBaTH 3a [ToTounum paxynkoM «Omaanuit paxyHok Kumnens»:

e TIOTMIOBHEHHS B TOTIBKOBiM Ta Oe3roTiBkoBii (opmi (B T.4. Tperimu ocobamm Ta 3 paxyHKIB,

BIIKPUTHX B IHIINX OaHKax, 3 BpaxyBaHHIM BUMOT 3aKOHOJABCTBA YKpaiHH);

e [epeKka3 KOUITIB Ha BiacHi paxyHku KiieHra, siki BiakpuTi y banky;

® DPO3paxyHKH 3a TOBApH Ta Mociyru 3 Bukopuctanusam BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOINTIB TOTIBKOIO Yy BiiieHHAX banky Ta 3 Bukopuctanusm BIIK.
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- IPOBEJICHH 1HIIUX omeparliii Ta kpeautyBanHsa [loTounoro paxynky «Omaanuii paxyHok Kurens»
HE 3I1HCHIOETHC.
1.13.6. Y Bunanky, sikmo Kiienrom abo IIpencraBaukom Bif iMeHi KiienTa, BinkpuBaetbes [lorounmii
paxyHok «Omagauii paxyHok KwumieHs (meHCIHHUN)», NUISXOM IMiANUCaHHS 3asBu-JloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kiient, abo IlpencraBuumk Bix imeni Kiienra,
HIATBEPIXKYE CBOIK 3rojlly Ha HACTYNHI YMOBM (yHKLiIOHYBaHHS IloToyHOro paxyHky «OuaaHuit
paxyHok Kuiiens (rmeHciitamii):
- Ha 3aMMmIOK KomriB Ha IlotouHomy paxyHky «Omiagauii paxyHok Kwumiens (meHCidHuMi)»
HapaxOBYIOTHCS MPOLIEHTH, PO3MIp SIKUX BU3HAYAEThCA AitounMu Tapudamu banky;
- HapaxoBaHl MPOLEHTH 30UIBLIYIOTh CyMy 3aluIIKy KowmTiB Ha IlorouHoMy paxyHky «OuaaHuit
paxyHok Kuiriens (rmeHCiiHMN)» B KiHII KOKHOTO MOBHOT'O MICSIIS 3HAXO/KCHHS KOIITIB Ha PaxyHKy
(karmiTasizaris IPOLEHTIB);
- y BUNAAKy 3MiHH 00JikoBoi ctaBku HBY, nitouoro 3akoHomaBctBa, TapudiB abo BiAmoOBimHOT
nonituku banky, bank mMae npaBo 30UIBIIUTH/3MEHIIUTH PO3MIp MPOILICHTIB, sIKI HAPAXOBYIOTHCS Ha
3aaumok KomTiB Ha [loTouHomy paxyHky «Omamauii paxyHok Kwuinenst (neHCiiiHMI)», Mpo IO
MOBIAOMJISIE: IUISIXOM PO3MIIIEHHS BiIMOBIIHUX MOBIJOMIIEHB Ha Jl0IIKax OrojonieHb y NpUMIIIeHHIX
ycraHoB banky, Ha od¢iniiiHiii Iatepner — cropinni bamky www.kredobank.com.ua; Tta/a6o
HalpaBJICHHs IMOIITOI0 PEKOMEHJOBAHOIO JICTa 3a aJpecoro, sika Bu3HadeHa KiieHToM abo
[IpencraBHUKOM jaisi nMCTyBaHHS y BiamoBigHomy [lomatky no 3asBu-ZloroBopy; Ta/abo iHIIMM
crocoboM He mi3Hile, Hixk 3a 10 (necsaTh) JHIB A0 BCTYIY B CHITY LIUX 3MiH;
- omeparii, fKi J03BOJSEThCS 3ailicHIOBaTH 3a [loTouHnM paxyHkoMm «Omagauii paxyHok Kumens
(meHCiiHMR)»:

® [IONOBHEHHS B TOTIBKOBil Ta 0e3roTiBKOBii ¢opmi (B T.4. Tperimu ocobamu Ta 3 paxyHKIB,

BIJIKpUTHX B IHIIUX OaHKax, 3 BpaxXyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHu);

e [epeka3 KOUITIB Ha ByacH1 paxyHkH KitieHTa, siki BiakpuTi y baHky;

® pO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanusaM BIIK y TopriBenbHO-cepBicHIN Mepexi;

® 3HATTS KOILUTIB TOTIBKOIO y BiiAUIeHHIX banky Ta 3 Bukopucranusam bIIK.
- POBEJIEHHS 1HIIMX omeparlliil Ta kpeautyBaHHs [lotounoro paxyHky «Omjannuil paxyHok Kumiens
(meHCiiHMI)» He 3MIHCHIOETHCS.
1.13.7. 'V Bunanky Biakpurts KilieHTOM — mpuBaTHMM HOTapiycoM (CTaTyc MPUBATHOTO HOTapiyca
niaTBepKyeTbed KilieHTOM y MOpsiIKy, BCTAHOBJIEHOMY 3aKOHOJABCTBOM Ykpainu) IloTounoro
paxyHKy (i JEMOHOBAHUX KOIITIB) B HAIIOHAJIBHIM/IHO3€MHIM BaJOT1, IUIIXOM MiAMHCAaHHS 3asBU-
Horosopy Ta BianosigHoro Jlogatky no 3asBu-Jlorosopy, KiieHT — npuBaTHUI HOTapiyc, MIATBEPAXKYE
CBOIO 3T0Jly 3 TUM, IO:
- [ToTouHMI paxyHOK (47151 IETIOHOBAHUX KOUITIB) - € [I0TOUHMM paxyHKOM CrenialbHOT0 IPU3HAYEHHS,
JUTSL 3A1CHEHHSI TI0 IbOMY PaxyHKY OTIepalliii, mepeq0adyeHnx YMHHAM 3aKOHOJaBCTBOM Y KpaiHH, 00
aKyMYJIIOBaHHS (ICTIOHYBAaHHS) CyM TpOIIOBHMX KOIITIB Ta BHMJA4i LMX KOIUTIB MPH BYMHEHHI
HOTaplaJbHUX A1 MPUBATHUMH HOTapiycaMH Y KpaiHu;
- [lopsimok NpUAHATTS U1 IETIOHYBaHHS CyM TPOIIOBMX KOIITIB Ta BUAaya LuX komTiB Kiientom —
NPUBAaTHUM HOTaplycoM 3I1MCHIOEThCS BiAmoBiAHO A0 «llopsnky BUMHEHHS HOTaplaJbHUX [id
HoTapiycaMu YKpaiHumy», 3arBepiukeHoro Hakazom Min’tocty Big 22.02.2012 3a Ne 296/5 (3
MOAAJIBITAMHU 3MIHAMHU ).
- KiienT — mpuBaTHUil HOTapiyc Hece MOBHY BiANOBIAAIBHICT 33 JOCTOBIPHICTH IaHUX, 3a3HAYEHUX B
TUTATHKHAX JJOKYMEHTaX MPo 3apaxyBaHHS Ta BUAady KOmTiB 3 [I0TOYHOTO paxyHKY (IJ1s1 IEMOHOBAaHUX
KOIIITiB), Ta BIAMOBIIHICTh TAKKUX OMepalliif BUMOram 3aKOHO/IaBCTBa Y KpaiHH;
- KOHTPOJb 3a HEBUTPEOYBAaHMMH CyMaMH BHeCEHHMMH Ha [lOTOYHMH paxyHOK (Il METTOHOBAHUX
KOINTIB) Ta BiJMOBIAANBHICTh 32 JOTPHUMAHHS BHUMOT 3aKOHOJIABCTBA IIOAO 3apaxyBaHHS IIUX CYM JIO
HepxaBHoro Oromkety Ykpainu Hece KitieHT — mpuBaTHUN HOTapiyc;
- skuo KieHT — mpuBaTHUM HOTapiyc NPHUIMHSE MPHBATHY HOTapiajbHy MISIIBHICTH, TO KOIITH,
nernoHoBaHi1 Ha [loTouyHOMY paxyHKY (Z71s1 IETTOHOBAHUX KOIITIB), IEPEPaxXOBYIOThCS TakuM KitieHToM
JUIS TIOJANBIIOTO 30epiraHHs Ta MepeaHHs JACMOHEHTaM A0 1HIIOoi Aep>KaBHOI HOTapiaJlbHOI KOHTOPH
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abo MpUBATHOTO HOTapiyca, BIAMOBIAHO 10 BUMOT YHUHHOTI'O 3aKOHO/ABCTBA, & PaXYHOK 3aKPUBAETHCS
Ha MIJCTaBl BIAMOBIAHOI 3asBU KitieHTa — mprBaTHOTO HOTAaplyca;

- urryck BIIK 3a [TorounuM paxyHKOM (IJis JETOHOBAHUX KOIITIB) HE 3[[IHCHIOIOTHCS,

- KpeauTyBaHHs [loToyHOrO paxyHKy (AJ1s AETIOHOBAaHUX KOMITIB) HE 31HCHIOETHCS.

1.13.8. V Bumnaaky BiakputTs KiieHTOoOM — HepesuaeHToM-iHBecTopoM abo [IpencraBHUKOM Bij iMeH1
takoro Kiienta IloTouHoro paxyHKy Juisi 3IIHCHEHHS 1HBECTHUIIMHOI IisUIBHOCTI B YKpaiHi
(imBectumiitauii [loTrouHn# paxyHOK), IIISXOM MmignucaHHs 3asBu-JloroBopy Ta BiamnosigHoro Jlogatky
1o 3asBu-JloroBopy, KitieHT — HepesuneHnT-inBecTop abo IIpencraBauk Bij iMeHi KitienTa, miarBeppkye
CBOIO 3rOJly 3 TUM, IIIO:

- inBecTuIiiHuiA [ToTOYHMI paxyHOK, BIIKPUBAETHCS 3 METOIO 3iHCHEHHS IHBECTHIlIH B YKpaiHy;

- omeparii 3a iHBeCTHIIHHUM [IOTOYHMM paxyHKOM 3H1MCHIOIOTHCS 3 JOTPUMaHHSAM BuUMoOr [naBu 16
[HCTpYKIIIT TPO MOPSIIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB Y HAIllOHAIBHIN Ta 1HO3EMHUX
BaJIFOTAX;

- puntyck bIIK 3a inBecTumiitnum [ToTouHNM paxyHKOM HE 31 CHIOIOTHCS;

- KpeIMTYBaHHS 32 iHBeCTUIIITHUM [10TOUHUM paxyHKOM HE 3/1IHCHIOETHCS.

1.13.9.V Bunaaky nianucanus Kinienrom Jlogatky npo BIIKpUTTS KpeAUTHOI JiHiT 70 3asBu-/lorosopy,
KJtieHT MoropKy€eThes 3 THM IIO:

- BiakpurTa BianoBigHoro I[lotounoro paxyHky «KpemuTHa kapTka» Oyzae 37iiicHEHO (3a yMOBHU
BUKOHAHHS yCiX yMOB J[oroBopy MpoO BiIKPUTTS MOTOYHOTO PAaxyHKYy Ta KpemuTHOTO J0roBOpY) 3
MOMEHTY BcTaHoBIeHHs [loTounoro nimity KpeautHoi minii Oinbinoro 3a 0,00 rpH. (HyJb TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHPOJOBX 30 (TpUALATH) KaJeHIAPHUX IHIB 3 MOMEHTY HiANUCAHHS
Croponamu J[lomaTtky mpo BiAKpUTTA KpeauTHoi miHii g0 3assu-JloroBopy IloTounoro mimity
KpenuTHoi ninii 6inmbimoro 3a 0,00 rpH. (Hyns rpuBeHs) — [loTounnii paxyHok «KpeautHa kapTka» He
BiJIKpUBAETHCH, a JloJaTOK Mpo BIAKPUTTS KpeaAUTHOI JiHii 70 3asiBu-J{oroBopy BTpayae YNHHICTb;

- omepamii 3a I[lotounum paxynkom «KpeauTHa KapTka» 3IIHCHIOIOTBCA 3 OCOOJHBOCTSIIMH,
BcTaHOBIeHUMH [ aBoro 4° Pozainy II mux [Tpaswui.

1.14. Tlix wyac mianucanHs BignoBigHuX JlomaTtkiB 1o 3asBu-JloroBopy, MOCUIIAaHHSA Ha CIEHialIbHI
YMOBU Ta 0OMekeHHs, iK1 HaBeseHi B 1. 1.13. rux IlpaBun Bkasytotees y 1. 1.3. «IIpumitkn» ogatky
no 3asBu-JloroBopy, B CBOIO 4epry BIJINOBIAHI NMPUMITKHA MOIIMPIOIOTHCS Ha OAMH a0 JEeKUIbKa
[Torounux paxyHkiB, Bkazanux y m. 1.1. Jlogatky no 3asBu-/loroBopy. Pazom 3 Tum, B Oyap-skomy
BUIIAJIKY, BIJCYTHICTh Oy/ab-gKOi NpUMITKH He 3BUIbHA€E Kiienrta ta [IpeacraBHuka (3a HasiBHOCT1) BiJl
000B 513Ky noTpumyBaTucs BUMoOTr 1. 1.13. mux IlpaBuin y pas3i HasgBHOCTI BIAMOBITHUX MiACTaB AJs
3aCTOCYBAHHS BIJIMOBIHUX CHEIIAJIbBHUX YMOB Ta O0OMEKEHb.

2. PO3PAXYHKOBE OBCJIYI'OBYBAHHS KJIIEHTA

2.1. Bavk 3milicHIOE poO3paxyHKOBe oOciyropyBaHHs KilieHTa B TIOpSIZIKY BCTaHOBICHOMY
3aKOHOJIAaBCTBOM YKpaiHu Ta J[oroBOpoM Ipo BiIKPUTTS OAHKIBCHKOT'O PaXyHKY.

2.2. Kumient s 3mificHeHHS po3paxyHKiB uepe3 bBaHK Moke BHKOPHCTOBYBAaTH OyIb-sSKHAN 3
IUIATKHUX IHCTPYMEHTIB, 1110 BU3HAYEHI 3aKOHOJIAaBCTBOM Y KpaiHH.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX MokyMeHTiB KirieHTa 10 bBaHKy 3miiiCHIOETBCS HHUM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHK mpwiiMae po3paxyHKOBI HOKyMEHTH Bim KirieHTa mpoTSIroM BCTaHOBJIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BaJIIOTI, IO HAAIWIIUTK TIPOTSATOM OIEPaIlifHOTO Yacy,
00pOOISAIOTHCS 1 BUKOHYIOTHCSI BaHKOM B JIEHB 1X Ha/IXO/KEHHS.

2.6. Jlns BUKOHAHHS PO3PaXyHKOBHUX JOKYMEHTIB B 1HO3EMHIiM BaiOTi/0OaHKIBCBKMX METAaJiB IO
HaIIAIIUTY IPOTATOM OIEpaIiifHOro Yacy, BCTAHOBIIIOETHCSI HACTYITHUNA MOPSIIOK:

- MPOTSATOM omepaniiHoro JHs baHk o00po0ise po3paxyHKOBI JOKYMEHTH 1 CITHCYE
Ko1Tu/6ankiBebki Metanu 3 [lorounoro paxynky Kiienra;
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- HE Mi3Hille, HDX Ha HACTYNMHUH omnepauiifHuii nerb banky 1 oro banky-kopecrnonaeHTa i
KOINTH/0aHKIBChKI METaJIU CIIHCYIOTHCS 3 KOPECIIOHACHTCHKOTO paxyHKy baHKy, BIIKpUTOTO B OaHKY-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBi JJOKYMEHTH, SIKI HAQIIUIIUIA 10 3aKIHYEHHIO OIEpaIliiHOTO Yacy, BUKOHYIOThCS K
JOKYMEHTH, SIKi HaIHIIIJIM B ONepaliiHui yac HaCTYITHOTO ONEpPaIliifHOro JHS.

2.8. baHk BHKOHY€ pO3pPaxyHKOBI JTOKYMEHTH BIJMOBIAHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKIIIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbKoro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAHHS KOINTiB/OAaHKIBCHKOTO MeETaly 3
[Torounoro paxynky Kiienra.

2.10. JloxymeHTH, IO MIATBEP/KYIOTh CIHUCAHHS/3apaxyBaHHS KOIITIB/OAHKIBCHKOTO MeETaly 3
[Torounoro paxynky/na [lotounuii paxyHok, BupatoTscsi Kiienty pazom i3 Bummckoro 3 oco6oBoro
[ToToyHOTO paxyHKy Ha HOTO BUMOTY.

2.11. KiieHT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIITIB/OAHKIBCHBKOTO METAly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IEpIIe CiYHS KOKHOTO POKY. Y BUIAJKY BUSBJIECHHS PO30DLKHOCTEH
KiieHT 10 mepmioro JIt0TOro mMbOro X poKy moBigomisie mpo ne bank. IIpy HeHaaXOMKEHHI TaKoro
IOBIIOMJICHHS. 3QJIMLIOK KOIUTIB/OaHKIBCHKOrO MeTany Ha IloTOYHOMY paxyHKYy BBa)KaeThCs
i TBEPKCHIM.

2.12. Kinient 30008' AZYETHCS  I0OTPUMYBATHCH IOPUHIUIIB Ta MIpaBWI OpraHizauii po3paxyHKIB,
CTaHJAPTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHUKOPHUCTOBYIOTHCS B TOCHOIAPCHKOMY OOOpPOTI
YkpaiHu, Ta BCTAHOBJIEHUX [IPABUJI BEJICHHSI KACOBHX olepaliil B Ykpaini Ta baHky.

2.13. 'V pasi opopmiiennst KiieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIICHHSIM 3aKOHOJABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix KiieHnty 6e3 BUKOHaHHS.

2.14. KuieHt 3000B'13aHUMN 10/1aBAaTH 0 PO3PAXYHKOBHX JIOKYMEHTIB Iepe0adeHHi 3aKOHOAaBCTBOM
ta umu [IpaBmiamu nokymenTu. bank nmoBeprae 6e3 BUKOHAHHS PO3PAXyHKOBI IOKYMEHTH B IHO3EMHI1H
BAJIIOTI B pasi: SKIOIO omeparis, sKy npoBoauTh KilieHT, He BiAMOBiZa€ BUMOTaM BaJIFOTHOTO
3aKOHOJABCTBA; BIJCYTHI JIOKYMEHTH, K1 MOTPiOHI /i 3/A1HCHEHHST baHKOM BalfOTHOTO HArJsay, a
TaK0>X BCEOIYHOr0 MOrIMOIEHOr0 aHai3y 1 MepeBipKu omeparlli Ta i yYaCHHKIB 3 METOI BUSIBJIICHHS
CYMHIBHOT BJIOTHOI Oneparii.

2.15. bank Ha migcrasi 3as8u KitieHTa BIipaBi mpoOBOIUTH PO3IIYK KOIITIB, SIKi MOBHHHI OyIIM HaIHTH
Knienry, ane B bank He Haaiinum Ta/abo sxi nepepaxoBati Kiientom, 1o OTpumyBada He HaAIHILIH.
3a HajaHHA i€l nocayru Knient cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapudgax.
2.16. [Ilpu 3xiiicHeHH1 nepekasiB 3a KOp/AOH (3-3a kopaoHy) KiieHT 30008’ s13anuil oTpuMaTi y banky
yCI0 HEOOX1/IHY 1H(OpMaIlio PO Tpacy miarexy (peKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axxaHHsAM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rporioBoi
JIOTIOMOTH, IO HAaaXxoJsATh Bia opraniB [lenciiiHoro ¢onmy Ta opraniB MiHicTepcTBa COIIaTbHOT
noJiTUKM Ha paxyHku Kiienrta B banky, BiIOBiTHO 10 yKiIaJeHUX M opraHamu I[lenciiinoro @ouay
Ta/abo0 MiHicTepcTBa COMIANBHOI TOMITUKH Ta baHkoM [m0OroBopiB, sK 0O€3MmOCepenHbo Y
Bbanky/6ankomarax banky Ha Oe30muiaTHIM OCHOBI, Tak 1 3 JocTaBKo0 KilieHTYy 1070My Y 3py4HUI A7
HBOTO Yac 3a MiclieM npokuBaHHs KiieHTa B Mexax TepuTopii YKpaiHu BIANOBITHO 0 JIIOYMX
Tapudis bauky.

2.18. V Bumanky HagxopkeHHs komtiB 3 PKO Bank Polski S.A. B iHo3eMHil BanmroTi Ha [loTounnii
paxyHok Kiienra y BamtoTi, BiaMmiHHIA Bix BamoTu I[lotounoro paxynky, Kiient mopydae banky
KOHBEPTYBAaTH IIi KOMITH y BaiioTy [lOTOYHOrO paxyHKy BIAMOBIZHO 1O YMOB aBTOMAaTHYHOI
KOHBepTallii, Kl € fKi € HeBiJ €eMHOI0 YacTHHOIO JaHuX [IpaBun Ta po3mimrytoTbess Ha odimiHHIN
Iatepuer — cropinmi banky www.kredobank.com.ua., Ta 3apaxyBaTW KOHBEPTOBaHi KOIITH Ha
[Torounnit paxynox Kmienra..

2.19. Tlopsinox BukoHaHHs bankom Perynspaux mmarexis 3 [loTounnx paxynkiB KiieHTa BIIKpUTHX B
Banky pernamentyethes nieto I'masoto ta Pozainom I Ipasu.

3. OBCJIIYT'OBYBAHHS KJIIEHTA 3A T'OTIBKOBUMMU OINEPALISIMU/OIIEPALIISIMUA 3
PI3NYHOIO ITOCTABKOIO BAHKIBCBKUX METAJIIB
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3.1. bank 3000B’s3yeTbcs 3AIMCHIOBAaTH TNPUWMaHHS Ta BHJA4y KOIITIB B TOTIBKOBIiH
¢dbopMi/OaHKIBCHKUX MeTallaxX 3 (Di3MYHOIO MOCTAaBKOIO BiIIOBIIHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHU Ta
JloroBopy npo BiAKPUTTS OAHKIBCHKOTO PaxXyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBATH T'OTIBKOBI KOIITH/OaHKIBCHKI METaIH 3 (Pi3MYHOIO MOCTABKOIO Y
MeXax JOCTYMHOrO 3aJMIIKY KOIITiB/OaHKIBChKMX MeTaniB Ha [loTOYHOMY paxyHKy B MOPSIKY,
nependaueHOMy YHHHUM 3aKOHOJJABCTBOM Y KpaiHHU.

3.3. Kunient, mist cBoewacHoro ojepkanHs 3 IloroyHoro paxyHky B baHKy roTiBKOBHX KOIITIB B
HAI[IOHAJIFHIN BATIOTI YKpaiHU 9M 1HO3eMHiH BarOTi 200 0aHKIBCHKUX METAIIB 3 (DI3UIHOIO MTOCTABKOIO,
3000B’s13aHMI MOBIAOMUTH TIPO 1ie baHk He MeHI Hixk 3a 1 (oauH) poboumii AeHb 10 Oa)KaHOTO JHS
OTpUMaHHS (BKa3aBIIM OaKaHWid 1eHb OTpUMaHHs). be3 nmonepennporo mnosinomieHHs banky Kmient
MO)XE€ OTPUMATH TOTIBKOBI KOIITH/OAHKIBCHKI METalIM 3 (pi3MYHOIO MOCTABKOIO B MEXKaX JOCTYITHOTO
3aNUIIKY KOomTiB Ha [IoOTOYHOMY paxyHKY B HACTYITHUX CyMaXx Ta BaJIFOTaX/KUIBKOCTSIX Ta OaHKIBCHKUX
MeTaax:

- "e Oibme 50 000,00 (m’sTHecsaT THCAY) TPUBEHD — JUTSL OJICPXKAHHS TOTIBKHM B HAI[IOHAIBHIN BaJIOTI
Ykpainuy;

- me 6ibmie 3 000,00 (Tppox Tucs4) nonapis CHIA - ms oneprkanHs roTiBku B qonapax CIIA;

- He 6inbiie 3 000,00 (Tpbox TUCAY) €BPO — AJI1 OTPUMAHHS TOTIBKU B €Bpo;

- He 6utbie 3 000,00 (TphOX THCSY) MOJBCHKUX 3JI0TUX — JUIS OJICP’KAaHHS TOTIBKH B MIOJIBCHKUX 3JIOTHX;
- He 6inbiie 10 r. (mecsTh) 3010Ta — It OAepKaHHS 30710Ta y (hopmi OAaHKIBCHKUX 3JIUTKIB;

- He Oinpmie 10 1. (mecsaTh) cpibia — st ogepKaHHsA cpibia y popmi OaHKIBCHKHUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3€MHIN BajIrOTI baHKOM HE BUIAOTHCH.

3.4. Sxmo Ilorouynuii paxXyHOK BIAKPUTHN B 1HO3EMHIM BAFOTI, BIIMOBIAHO 10 yMOB JloroBopy mpo
BIIKpUTTSI 0AHKIBCHKOTO PaxyHKY, CymMa HapaxOBaHUX MPOLEHTIB (YACTHHH MPOLIEHTIB), PO3MIpP SKHX
MEHIINH B1Jl KYIIOPU HAlIMEHIIIOr0 HOMIHAY 1HO3€MHOT BaJIIOTH, B SIKIH BHECEHO CYMY, BUILIAUYETHCS
B HallIOHABHIN BaMIOTI YKpaiHu 3a KypcoM, KM BCTAHOBIIOETHCS baHKOM 1711 0OMiHHUX omeparliii Ha
JIeHb BUTUIATH TPOLICHTIB.

3.5.  Sxmo ITorounuii paxyHOK BiIKpUTHI B OaHKIBCBKMX MeTajax, BIMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, CymMa HapaxOBAaHMUX MPOLEHTIB (4aCTUHU IMPOLEHTIB), PO3MIp
AKX MeHIMH HiK 10 (mecsiTh) Tpam OAHKIBCHKOTO MeTaly, BUILJIAYY€ThCSl B HAlllOHAJIbHIN BaJtOTI
VYkpainu 3a KypcoM, sIKMH BCTAHOBIIOETbCA baHKOM Al omepalliif KymiBil — MpoJiaxy OaHKIBCHKUX
METaJiB Ha Yac BUILJIATH MPOLIEHTIB (IPX yMOBI BUILIATH MIPOLIEHTIB B 37MBKaxX ).HacTuHA CyMU 3aJIMILIKY
OaHKIBCbKOTO MeTainy Ha PaxyHky, po3mip sikux MeHmMi Hix 10 (gecsitb) rpam 0aHKIBCBKOTO MeTaly,
BUIUIAYYE€ThCS B HALIOHAJBHIM BaloTi YKpaiHH 3a KypcoM, sSIKHMl BCTaHOBIIOEThCS baHkom uis
oTiepalliil KymiBji — Mpoaaky OaHKIBCHKUX METATIB Ha Yac BUILIATU MPOIICHTIB.

4. PO3PAXYHKHU MI’K CTOPOHAMUA

4.1.  baHk 3000B’3y€ThCS IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIMIIKaMH KOIITiB/OaHKIBCHKOTO
metany Ha [lotounomy paxyHky Kiienra, y po3aMipi BctaHoBieHoMy AirounMu Tapudamu banky Ta B
MOpSAIKY BCTaHOBJIEHOMY y baHky, 1 3apaxoByBatu iX momicsyHo Ha [lotounuit paxyHok Kiienra ne
Hi3HIIIE HIXK B OCTaHHIM poOOYMiA EHb MICSIIS.

4.2.  KiieHT 3000B’s13y€ThCS 3IHCHIOBATH OTUIATY 32 HaJaHi baHKOM MOCIyrH B po3Mipax i CTPOKH,
Bu3HaveHi Tapudamu banky.

4.3. bank Mae mpaBO CaMOCTIHO BCTaHOBJIOBaTH Ta 3MiHIOBaTH Tapudu Ha HOro mocimyru, B
HOPS/IKY BU3HaAUeHOMY MU [IpaBunamu.

4.4, Pospaxynku mix CtopoHamu (po3Mip Ta CTPOKH) 3AIMCHIOIOTHCS Ha miAcTaBi airounx Tapudis
banky.

4.5.  Kowmicis/komicii cradyeTbCss OJHOYACHO 13 MPOBEIACHHSAM BIJMOBIIHOI omeparii. Y BUMAIKY
BifcyTHOCTI y Kiienta nocratHpoi cymu komTiB Ha Ilotounomy paxynky Kiienta B banky B
HalllOHAJIBHIN BamoTi YKpainu nis crutatu 3aboproBanocti Kiienra nepen bankom, Kiient gopyuae
Banky 3xilicHIOBaTH TOTOBIpHE CIIMCAHHA y NOPSAAKY, nependadyeHomy Pozainom III mux Ilpasui.
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4.6. Ilepen mpoBeneHHsM omepanii 3 BUKOpUcTaHHAM lloToyHoro paxyHky KiieHT 3000B’s3aHuit
o3Hariomutucs 3 nitounmu Tapudamu banky, ki BCTaHOBIIOIOTH OIUIATY 3 ITI0 ornepartito. [IpoBeaeHHs
Knienrom onepauii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1.  3amnecBoevacHy omnaty nociyr banky KiieHT, kpiM BiAlIKoyBaHHS 30MTKIB, CIIJIauye TEHIO B
po3Mipi moABIHHOT 00;1iK0BOI cTaBku HBY 3a KoXkHMIT 1eHb MPOCTPOYCHHS.

5.2. 3a HemoBepHEHHS HPOTATroM 3 (TPhOX) AHIB Michs oTpuMaHHS 3 baHKy MOBITOMIJIEHHS PO
IIOMUJIKOBO 3apaxoBaHi Ha #oro IToTounuii paxyHOK cymH KOMITiB/OaHKIBCHKMX MeTaiaiB KimieHt
crutauye banky mento y po3mipi 0,1 % Big mux KOmITIB /0aHKIBCHKUX METANIB, TMOYMHAIOYH 3 JTHS
MOMMJIKOBOT'O 3apaxyBaHHs Ha HOoro PaxyHoK 1 1o qHS iX moBepHEeHHs baHky.

5.3. bank He Hece BIANOBIJAIBFHOCTI 32 HECTady TOTIBKOBHX KOIITIB/OaHKIBCBKOTO MeETaly, y
BUMAJKYy HEAOTpUMaHHS KII€EHTOM BUMOI YHMHHOTO 3aKOHOJABCTBA, IO PETJIaMEHTYE MOPSIOK
3IMCHEHHSI KacCOBOTO OOCIYyrOBYBAaHHs, a TaKOXX BUMOT J[oroBopy mpo BIIKPUTTS OaHKIBCHKOTO
paxyHKYy.,

5.4. baHk He Hece BIANOBIAATBHOCTI 32 KOTH/OaHKIBCHKI MeTanu KimieHTa Ta moJanbni iX pyx
micist cnucanus 3 [Totounoro paxynky Kiienra.

5.5. bBank He Hece BIINOBITATLHOCTI 3a JOCTOBIPHICTh 3MICTY PO3PaXyHKOBHX OKYMEHTIB, IIIO
HAJXOJAATh 10 BUKOHaHHS 10 [ToToyHOMY paxyHKy.

5.6. V¥ pa3si 3acrocyBanHs 10 baHKy CaHKIIIii BHACTIAOK MMOMIJIKOBHX, MPOTUTIPaBHUX il KiieHTa,
OCTaHHIN 3000B’S13y€ThCS BIINIKOAYBAaTH BCl MOHECEHI baHKOM BHACHIIOK IBOTO 30UTKH B MTOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiANMOBINAIBHICTh 32 BIAMOBIAHICTH iH(OpMaIiif, 3a3HAYEHOT B PO3PAXYHKOBOMY
JIOKYMEHTIB, CyTI Oonepari.

5.8. 3a HecBoeuacHe 3apaxyBaHHsS a0O CIMCaHHS KOIITiB/OaHKIBCHKMX MeTalniB Ha/3 IloToyHoro
paxynky Kiienta bank Ha Bumory Kiienra cmmauye meHto y posmipt 0,1 mporeHTa Bif cymu
IPOCTPOYEHOTO MJIATEXKY 32 KOKEH JIeHb MPOCTPOUEHHS, aje He Outbie 10 MpoIeHTiB CyMu IepeKasy.
59. bamk He Hece BIANMOBIZATBFHOCTI 3a HEBYACHO OTpPHMaHi, TepeKa3aHi, 3aryOseHi
KoI1TH/6ankiBebki Metanu KiienTa, sikio KiientoM Oyna Bka3aHa HeBipHa Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Slkmo iHme He mnependayeHe JloroBopoM mpo BIAKPUTTS OaHKIBCBKOTO paxyHKa /Ta/abo
3aKOHOJIaBCTBOM YKpaiHH, TO KokeH [loTouHui paxyHOK /i€ G€3CTPOKOBO - 10 MOMEHTY 3aKPHUTTS
[Torounoro paxynky CropoHamu a00 HacTaHHS IHIIMX MiAcTaB 1 3akpuTTs [loTouHOro paxyHKy
BU3HAa4YeHUX J[OTOBOPOM MPO BiTKPHUTTS OAaHKIBCHKOTO PaXyHKY Ta 3aKOHOJABCTBOM YKpaiHH, SKIIO
iHIIe He mepeabavyeHo J[oroBopoM Mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy Ta/abo 3aKOHOJaBCTBOM
VYkpainu

6.2. baHk MoOXe NpPUNUHUTH BHU3HA4YeHHI J[oroBopoM mpo BIAKPUTTS OaHKIBCHKOTO paxyHKY
NPaBOBITHOCHHU MIOAO BIAKPHUTTS Ta 0OCIyroByBaHHs [IOTOYHOTO paxyHKy Ta 3aKpHUTH MOTOYHHUI
pPaxyHOK KJII€HTA, SIKIIO OIepalii 3a MM PaxyHKOM He 3/1iHCHIOIOTHCS MPOTATOM TPbOX POKIB MOCIHIIb
1 Ha IbOMY paxyHKY HEMa€ 3aJUIIKy KOIITIB.

6.3. baHk Mo’ke BUMaraTu NpUINUHEHHS BU3HaYeHUX J[0OrOBOPOM MPO BIAKPUTTS OaHKIBCHKOTO PaxyHKY
NPaBOBITHOCHH IIOJIO0 BIAKPUTTS Ta oOciyroByBaHHs [I0TOYHOTO paxyHKy Ta HOTO 3aKpUTTS, SKIIO
orepauii 0 HbOMY HE 3/iMCHIOBAJIUCS MPOTITOM OJHOTO POKy 1 Ha oMy [loTOUHOMY paxyHKy €
3aJIMIIOK KOLITIB/OaHKIBCBKUX METAaIB.

6.4. bank BmpaBi poszipBatu JlOroBip mpo BIAKPUTTS OaHKIBCHKOTO paxyHKy (TMOBHICTIO abo y
BIJIMOBIIHIM YacTuHi) Ta 3akputu [loTounuii paxyHok/[loTo4HI paxyHKH y BHUIAJIKaX, BH3HAYCHUX
n.1.16 Po3xiny I [IpaBun Ta B iHIIUX BUMagkax, BusHaueHux [IpaBunamu, /loroBopom npo BIAKPUTTS
0aHKIBCHKOTO DPaxXyHKy Ta/a00 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCII, IUIIXOM IHCbMOBOTO
nosinomneHHs bankom Kiienra mpo Take posipBanHs. B pasi posipBanns bankom [loroBopy mpo
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BIIKPUTTS OaHKIBCBKOTO paxyHKY MLUIAXOM NHCbMOBOro moBigomieHHs Kuienrta, Jlorosip mpo
BIIKPUTTSI OaHKIBCBKOTO PAaxXyHKY BBaXkaeTbCsi po3ipBaHuM baHkoMm y nary, 3a3HadeHy bankom y
BIJIMIOBITHOMY TMHCHMOBOMY TOBIJJOMJICHHI NP0 PO3ipBaHHA, ajie HE panime, HiX depe3 10 (mecsTs)
KaJIeHJapHUX JHIB 3 JaTH BIJIPABICHHS TAKOI0 MMCbMOBOIO NOB1IoMIIeHHs KiieHTy.

IIpu npomy:

6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboproBanocti Kiienra nepen bankom, bank mMoke Bumaratu
CIUTaTH Takoi 3a0OpProBaHOCTI B MOPSAKY Ta Ha YMOBax, 3a3HAYCHUX Y MOBigoMIeHHI, a KiieHT
3000B’s13aHMI  [TOracUTH 3a00proBaHiCTh Iepe] baHKkOM y MOpsIKY Ta Ha yMOBax, 3a3Hau€HUX Yy
noBinomieHHi banky npo pozipBanns JloroBopy npo BiAKpUTTS 0aHKIBCBKOTO paxyHKa. B Takomy pasi
3000B’s13aHHS, 1100 MOTALIeHHs 3a00proBaHoCTI nepe] baHKkoM ICHYIOTh 0 IOBHOIO iX BUKOHAHHS
Knienrom.

6.4.2. 3anumiok komtiB Ha [IoToOUHOMY paxyHKY, KMl 3aKpHBAETHCS, IEPEPAXOBYETHCS HA BiIIOBIIHI
paxynku banky 3 0011iKy 3a00proBaHOCTI 32 HEAIIOUMMHU paXyHKaMH Ta rmoBepTaeThesi KimieHnTy Ha fioro
HepuLy BUMOTY 3 IOTPUMAHHSM CTPOKIB Ta Yy cI10ci0, BIIIOB1IHO /10 BUMOT 3aKOHOaBCTBa Ykpainu. Ha
3aJIMIIOK KOIITIB, IO OyJH MepepaxoBaHi Ha PaxyHOK JJIsi OOJIKY KOINTIB 332 HEIIIOUMMHU paxyHKaMH,
npoleHTy ado iHUI JoXoau baHKOM He HapaXOBYIOThCS.

6.4.3. CTopoHH JOMOBHINCH, IO TOBimomIeHHA baHky mpo posipBanHs JloroBopy mpo BiIKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Hajiciane KiieHTy B mucbMOBii (€1eKTpoHHIN) (popmi HA OCTaHHIO
nucrMOBO ToBioMIeHy KimienToM banky agpecy ta/abo enekTpoHHy aapecy Kiienra.

6.4.4. bank mae mpaBo 3akpuTu Paxynok/Paxynku na 10 (mecstuii) KaneHIapHHUI AEHb 3 JHS
BignpasieHHss KiieHTy moBimomiieHHS mpo posipBaHHA [loroBopy mpo BiAKPHUTTS OaHKIBCHKOTO
paxyHKY.

6.5. B pa3si posipBanus bankom J[oroBopy nuisixom muckMOBOTO MOBioMIIeHHS KitieHTa, sIK BU3HAYCHO
B 1. 6.4. ['naBu [ Po3niny II [IpaBun bank He 3000B’s13aHMii OOTPYHTOBYBATH YH IOAATKOBO MMOSICHIOBATH
00CTaBMHU YM MiJCTaBH PO31pBaHHs, JOCTATHIM € JIMILE MOCWIaHHA Ha MyHKT [IpaBui, JloroBopy mpo
BIIKPUTTS. OaHKIBCBKOTO PaxyHKy Ta/a00 CTaTTIO (YM IMYHKT) HOPMATHBHO-NPABOBOIO aKTY, SIKUM
nependayeHo 1paBo baHKy po3ipBath 10TOBIp OaHKIBCHKOTO pPAaxyHKy Ta/ab0 NpPUNMHUTU
MPABOBITHOCHHHM (BIIMOBHUTHCS BiJl TPABOBIIHOCHH TOIIIO) 32 IOTOBOPOM OaHKIBCHKOTO paXxyHKY.

6.6. Y Bumanky, SIKIO B CHJIy BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHW BiZOYBa€ThCS 3MiHA HOMEPY
[Torounoro paxynky/ [lorounux paxyHkis (B Tomy uucii ITotounoro paxynky/I[loTounux paxyHkiB, Ha
akux KilieHTOM akymymorOThCS KOIITH Ha MOTAIIeHHS 3a00pTOBaHOCTI 32 OyAb-SIKUMU YKJIAJECHUMH 3
bankom noroBopamu, B TOMY YHCIi TUMH, Ha sIKi He momuproroThes 1i IlpaBuna). bank, Hix 3a 10
(tecsiTp) OHIB 10 BCTYNY B CWJIy IMX 3MiH, noBigomisie Kiienty mpo 3miny Homepy Ilorounoro
paxyHKy/ IIoTOYHMX paxyHKiB, OAHMM 13 HACTYIHUX cr1oco0iB (Ha BuOip baHky):

- MUCHbMOBO (0cOOMCTO a00 3aco0aMH MOIITOBOTO 3B 513Ky Ha aapecy KiieHTa, BkazaHy y BiIOBITHOMY
Honartky no 3assu-Zlorosopy);

- reneonom Ha DinancoBuit HoMep Tenedony Kiienra,

- CMC-TIOBIJIOMJIEHHSIM 200 IIOB1IOMJICHHAM 3aco0aMu MeceHKepiB (y pasi ix Bukopuctanus KiieHtom)
Ha @inancoBuii Homep tenedony Kiienra;

- yepe3 OaHkomartu abo TepMmiHanu camooOciyroByBanHs banky npu 3nificnenni Kiienrom onepartii 3
Bukopucranssm BIIK;

- 3aco0amu Cucremi (y pasi Bukopuctanus Cucremu KiieHToMm);

- B YIIOBHOBa)XE€HUX IpalliBHUKIB yCTaHOB baHKy.

6.7. JloroBip 6aHKIBCHKOT'O paxyHKY MPUITHHSE CBOIO JIi0 B pa3i 3akpUTTA BCiX [I0TOYHMX paxyHKIB, 110
OyJu BiJIKPUTI 3T1THO 3 HUM.

6.8. Kimient Mae npaso 3akputu [lotounuii paxyHok/IloTo4Hi paxyHku B BaHKy BHKIIIOUHO 32 YMOBH
BijicyTHOCTI y KitieHTa HeBUKOHAaHMX 3000B’s13aHb niepen bankom 3a JloroBopom nmociyr/JloroBopamu
MOCITYT, HE3aJIeKHO BiJl CTPOKY X BUKOHAHHS, IIUISIXOM ITOaHHs 710 BaHKy 3asBU PO 3aKPUTTS PaxXyHKY
CKJIaJIEeHOT BIAMOBIMHO 10 BUMOT IHCTpyKIi MPO MOPSAIOK BIAKPHUTTS, BUKOPUCTAHHSA 1 3aKPUTTS
pPaxyHKIB y HalllOHAJbHIM Ta 1HO3EMHHX BaJltOTax."

6.9. Croponn moroawnu, mo Kiient mae mpaBo 3akputu IloTounmii paxyHok B banky (3a ymoBH
JOTpUMaHHS BHUMOT, mnependadeHux m. 6.8. miei ['maBu IlpaBmi), nuigxoMm monaHHs 10 banky
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€JIEKTPOHHOI 3as1BH Npo 3akpuTTA [loTouHOrO paxyHky yepes Caiit banky.

6.9.1. Y pa3i nanpaBneHHs KimieHTOM eeKTpOHHOI 3asB1 Mpo 3aKpuTTs [[0TOUHOTO paxyHKy, Taka 3asBa
KiienTa aknentyerhest a00 BigXwmiiseThcsi baHkoM BIpooBxk 2 (IBOX) OAHKIBCHKHX JTHIB 3 MOMEHTY
OTPUMAaHHS TAKOi eJIEKTPOHHOI 3as1BU Bix KiieHra.

6.9.2. AkuenTanis eaeKTpoHHO] 3asBHu KitieHTa mpo 3akpurts [1oTouHOrO paxyHKY MiATBEPHKYEThCS 3
Bukopuctanusim Y nockonaneHoro EIT banky/KpamidikoBanoro EIl banky Ta 36epiraerbcst bankom y
BIJIMOBITHUX TPOTPaMHUX KOMILJIEKcax (EIeKTpOHHUX apxiBax). YapockonaisenuM EIl banky e
€JIGKTPOHHUM MIANUC, CTBOPEHUI 3a pe3yiabTaTOM KPUIITOrpadiyHOro NEpEeTBOPEHHS €NEeKTPOHHUX
JaHUX, 3 SKUMU TIOB’SI3aHUM 1€l €NIEeKTPOHHMUN MIANKC, 3 BUKOPUCTAHHSAM 3aC00Y YIOCKOHAJICHOTO
€JIEKTPOHHOI0 IMIAMNHUCY Ta OCOOMCTOro KJIoYa, OJHO3HAYHO [IOB’SI3aHOTO 3  MIJNHCYyBayeM
(mpencraBHuKOM bBaHKy), 1 SIKMi Ja€ 3MOry 3MIMCHUTH EJICKTPOHHY 1ICHTH(]IKAIIO ITiIIUcyBava
(mpencraBHMKa baHKy) Ta BUSBUTH MOPYLIEHHS LIUJIICHOCTI €JIEKTPOHHUX JaHUX, 3 AKMMHU OB’ sI3aHUN
el enekTpoHui mianuc. Y nockonanenuii EI1 banky HakiagaeTbes 3a JOMMOMOTOK OCOOUCTOTO KITr09a
Ta TNEPEBIPAETbCA 3a JOMOMOIOI0 BIJKPUTOro Kitoya. ['eHepariss Kir04oBOI mapu (ocoOUCTOro Ta
BiJIKPUTOTO KITFOUIB) 3[[IHCHIOETHCS 32 JIOMIOMOTO0 ITPOTrPAMHUX KOMILIEKCiB baHKy.

6.9.3. Ilpo BinxuneHHs enekTpoHHOi 3asBu Kiienta npo 3akpurts IlorouHoro paxyHky bank
noBigomisie KitieHTa TenepOHHMM J3BIHKOM Ta/ab0 CMC-TIOBITOMJICHHSM / TIOBIIOMJICHHSM 32
JnoroMoror MeceHpkepa Ta/abo eeKTpOHHOO MoImTor Ha e-mail Kirienta ta/a6o 3aco6amu CucreMu.
6.9.4. Ilpo mixcraBu BinxuieHHs eneKTpoHHOi 3asBu Kiienta npo 3akputts [lotounoro paxynky bank
noBigomisie Kiienta tenedonom abo y mucbMoBiii opmi (y pasi 3BepHeHHa Kiienta no banky 3
BiJIITOBITHOIO BUMOTOIO).

6.9.5. Enextponna 3asBa Kiienta npo 3akputts [lotounoro paxynky miarBepmxyerses [Ipoctum EIT
KitienTa, Bu3HaueHuM 1. 6.9.6 wuiei ['masu [1papwr.

6.9.6. CTOpOHM MOTOAMIIH, IO Y X oganHs KilieHToM eneKTpoHHOT 3as1BU 1po 3akpuTTs [loTouHOTO
paxyHky uepe3 Caiit banky, - enekTpoHHUMH JaHuMu, 110 € [Ipoctum EII KiienTa € HactynHi nasi (y
iX CyKyIHOCTI1):

- Inopmariist mpo Homep MoOGuIbHOrO Tenedony (PinancoBuit Homep Tenedony) Kmienrta, BHeceHa
KnienTom min yac CTBOpEHHs €NeKTPOHHOT 3asBU 1po 3akpuTTs [loTounoro paxyHky Ha Caiiti banky
(3a yMOBH, 1110 Takuii HOMep MoOIbHOTO Tenedony (PinancoBuil Homep Tenedony) Knienra 30iraerscs
13 HoMepoM 1poro KiienTa, 3adikcoBanum y 3assi-/{orosopi ta/ado [lonarky no 3asBu-lorosopy);

- Indopmanis npo HoMep MmoTouyHOro paxyHky KiienTta, BHeceHa KilieHTOM miJ 4ac CTBOpPEHHS
€JIEKTPOHHOI 3as1BU Tpo 3akpuTTs [loTouHoro paxynky Ha Caiiti banky;

- ctBopennii bankom kon (OTP), sxuit Hancunaetscss baHkoM Ha HOMep MOOLIBHOTO TeleoOHY
(dinancoBuit Homep Tenepony) KitieHTa 3 METOI MOAANBIIOr0 BUKOPUCTaHHS Takoro Koy Kiientom
JUIS. CTBOPEHHS €JIEKTPOHHOI 3as1BU Mo 3akpuTTs [lorounoro paxynky Ha Caiiti banky.

6.9.7. IIpoctuii EII KiienTa BBaXKa€ThCcst CTBOPEHUM 3 MOMEHTY MPAaBUIIBLHOTO BBeIeHHS KilieHTOM Koty
(OTP) y BignoinHomy nouni Ha cropidui Caity banky, mo npusHayena ans nojnanHs Kiientom 1o
banky enexktpoHHOi 3asBH mpo 3akpurTs [loTouHoro paxynky uepe3 Caiir banky. Haxmanenns
[Tpoctoro EII Knienrta Ha enekTpoHy 3asBYy 1po 3akputTs [loTouHOro paxyHky Bi/I0yBa€TbCs B MOMEHT
BinnpasnenHs KiiearoM Bkazanoi 3asBu 10 banky uepe3 Cailt banky.

6.9.8. ¥ pa3i HeoOximHOCTI bank Mae mpaBo npoBecTH Bepudikaiito KirieHta 3 METOI0 MiATBEpHIKESHHS
MOJaHHS HUM 70 baHKy eleKTpOHHOI 3asBH Tpo 3akputTs [loTouHoro paxynky depe3 Caitt banky.
Crnoci6 Bepudikarii Bu3HavyaeThess Ha po3cyn banky. YV pasi HempoxomkeHHs KiieHTOM BKaszaHoi y
bOMY ITYHKTI Bepudikarii KiieHra - enexkTpoHHa 3asBa 1npo 3akputTs [lorounoro paxynky uepes Caidt
banky BBaxaeTbCsl HEMOAAHOIO.

6.9.9. dakT 3akputts Kimiearom [ToTouHOT0 paxyHKy, IIISTXOM IOIaHHS €JIEKTPOHHOI 3asBH yepe3 Cailt
banky, BimoOpaxkaetscs y Jlomatky ([omatkax) mo 3asBu-JloroBopy, SKIIO Taki YKIaTalOThCs
Croponamu micins akuenranii bankom enextponHoi 3asBu Kiienra npo 3akputts [lorouHoro paxyHky
(3a ymoBw, 110 y KiienTa 3anummuBcst oqus abo Ounbiie [Torounux paxyHkiB y banky). Y pasi 3akputts
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equHoro IlorouHoro paxyHky B baHky, IIJIIXOM MOJaHHS €1EKTPOHHOI 3aiBU yepe3 Calt banky Tta ii
akuenrauii bankowm, 3asBa-/{oroBip BBaxaeThCsi po3ipBaHOIO 32 3101010 CTOPIH.

6.9.10. bank Ta KiieHT noroauny, mo pu3uKy 3 BiIIIKOYyBaHHS 30MTKIB, 10 MOXKYTh OyTH 3amoisHi
banky Ta/abo Kiienty, a Takox TperiM ocobam y pa3i Bukopuctanus Ilpocroro EIl Kuienra/
Ynockonanenoro EIl banky, moknanatorbcs Ha Kiienra.

6.9.11. ¥ pasi nanpasnenns Kiiearom 1o banky enekTponHoi 3as1Bu 1po 3akputTs [loTounoro paxyHky
yepe3 Caiit banky KiienT 30008’ s13aHmil:

- 03HAMOMMTHCH Ta TOTPUMYBATUCh YMOB LuX [IpaBui;

- HaJlaBaTy NOBHY Ta AiicHY iH(OpMallito HeoOXiqHy /s Horo ineHTudikamii Ta crBopenns Ilpocroro
EIl Kiienra;

- 30epiraté y TaeMHHI Oynb-ski madi, mo € ckinanoBumu [Ipocroro EIT Kiienta Ta BKUBaTH BCix
MOJKJIMBUX 3aXOMIB I 3amoOiraHHs MOro BTPAaTH, PO3KPUTTS, 3MIHM Ha3BU, 3MiHU (opMary uu
HECaHKI[I0HOBAHOTO BUKOPHUCTAHHS;

- BukopucroByBatu [Ipoctuii EIT Kiienta BUKIIIOUHO 3 METOIO OTpUMaHHs rnociyr banky ta Tpetix oci,
3 skuMH baHKOM yKJ1a/ieHi BiIMOBIIHI IOTOBOPU;

6.9.12. BianoBiganbHICTh, IO MOXE BUHUKHYTH B pa3l BUKOPHUCTAHHS EJIEKTPOHHUX IiJIMHUCIB,
BCTaHOBIIEHA BIJMOBIIHO 10 HOPM 3aKoHOaBCTBa Ta uux [IpaBui.

6.9.13. Kuient noromxkyetbes, mo npoctuit EIl Kiienra/VY nockonanennit EIl banky € anamoramu
BracHopy4yHoro mignucy Kiienta/banky (iloro mnpencraBHuka), a HakianeHHs mpoctoro EIT
Knienta/V nockonanenoro EIl banky mae piBHO3HauH1 FOPUIXYHI HACIIKH 13 BIACHOPYYHUM MiIITHCOM
KnienTa ta/a6o banky (#foro mpencrtaBHrKa) Ha TIOKYMEHTax Ha MarepoBUX HOCIfX.

6.9.14. ®aktom mpuenHaHHs a0 mux llpaBun ta iHinitoBanHs Kiientom HampaBieHHs a0 banky
€JIEKTPOHHOI 3as1BU 1po 3akpuTTs [lorounoro paxynky uepe3 Caiit banky CTOpOHM MOTOKYIOTh, 110
YMOBHM BU3HadeHi mi. 6.9.1.-6.9.14. uiei I'nasu IIpaBun € 1oroBipHMMH YMOBaMH 111010 BUKOPUCTAHHS
€JIEKTPOHHOTO MINUCY Ta BU3HAHHS €JIEKTPOHHUX IpaBounHIB Mk Kiientom ta bankom (ZloroBopom
npo EIT).

6.10. KiienT ynoBHoBaxye baHk caMOCTiifHO 3/1ICHIOBaTH CITUCAHHS T'POIIOBHUX KOIITIB 3 OY/Ib-IKOTO
[ToToyHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, 110 HajidnUIa HA Takuil [loTounuit
PaxyHOK, BIAIIPaBHUKY (IUIATHUKY, HEHAJIEKHOMY TUTATHUKY TOI0) a00 OaHKY BiITpaBHUKA HAa ITi/ICTaB1
OTPUMAHOTO0  TMOBIIOMJIEHHS  3acobaMu  eneKTpoHHOi  momrtu  HamioHampHOro  GaHKy
Vkpainn/Mixuaponnoi mixOankiBcbkoi cuctemu SWIFT 3 0OaHky BiAmnpaBHUKA Iepeka3y IMpo
NOMWJIKOBUH TepeKa3/HeHaJeKHUI mepekas/onepaliito, 10 Mae O3HaKHM Iaxpaiicbkoi. OTpumane
baHkoM MoBiJOMJIEHHS TOBUHHO MICTUTH HalilMEHYBaHHSI OTpUMYyBaya (BiANpaBHHUKA KOIITIB a00 OaHKY
BIJINIPaBHUKA KOIITIB); PEKBI3UTH PAaXyHKYy, 3 SKOIO HAAIWIUIM KOIITH, HaliMEHyBaHHS OaHKY
OoTpuMyBaua (BiANpaBHUKA KOMITIB a00 OaHKY BiJNpaBHUKA KOIITIB); pekBi3uTH [loTouHOrO paxyHky, 3
SIKOT'O MalOTh OYTH MMOBEPHEH1 KOUITH; PEKBI3UTH PAXYHKY, Ha SIKUI MalOTh OyTH MOBEPHYT1 KOLITH.

baHk 31ilicHIOE clMCaHHS TakUX KOWITIB B CyMl, L0 HE MEPEBHIILYE CYMHU ITOMHIKOBOIO
nepeKazy/HeHaJIeKHOro TepeKasy/onepartii, 0 Mae O3HaKM Iaxpaiicbkoi. B pasi BimcyTHOCTI Ha
BiANOBiAHOMY [loTOYHOMY paxyHKy CyMH KOINTIB, JOCTaTHBOI JUIsl TOBEPHEHHS BCIEl CyMHU
MOMUJIKOBOTO TI€peKa3y/HEHANEeKHOr0 IepeKkasy/oneparii, M0 Mae O3HAaKM Iaxpaicpkoi, banHk
3/IHCHIOE CITUCAHHS KOILTIB B MeXaxX HasiBHOI CYMH Ha MOMEHT TaKOT'O CITUCAHHS .

3niliCHEHHS JOTOBIPHOTO CIIUCaHHS € MpaBoM baHKy, a He 000B’I3KOM.
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I'/TIABA 2. TIOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJJHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHS BKJIAJHUX
PAXYHKIB

1.1.  baHk, BiAMOBIIHO /10 IPOYKTOBOI JiHIWKY BKIaAiB baHKy BiAMOBIAHOTO BUY, HA/JA€ TOCIYTH
KitienTy 1100 po3MilieHHs KOIITIB (B HAIIOHAIBHIM/IHO3EeMHINM BaTIOTi)/0aHKIBCHKOTO MeTaly (Hamasi
— Bxnan) na Bxnangnomy paxyHky B baHky Ta iX moBepHEHHIO 3 BUILIaTO0 00yMoBieHHX CTOpoHaMu
MIPOIICHTIB.

1.2.  bank BigkpuBae Kiienty Brinagauii paxyHoK, mpuiiMae KOIITH/OaHKIBChKI METaJIM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHHX JloroBopom GaHKiBCchKkOro Britany ta mumu [IpaBuinamu.

1.3. MoxnuBicTe BiAKpUTTA BkiamHoro paxyHky i po3mimienHs Bknagy Ha kopucth Tperboi
ocobu/BurononabyBada Bu3Ha4aeThCsi yMoBaMu Jloropopy OankiBcbkoro Bxuany.

1.4. Bxrnamuuii paxyHOK BiAkpuBaeTbcs bankom micns ykmageHHs Kiientom 13 bankom
BignoBigHOTO JloroBopy 6aHKiBchKOTO Britany.

1.5. Bxnannuii paxyHok Moxke OyTu BinkpuTuii bankom Kiienrty Ha nigcrasi ctBopeHoro Kiientom
3acobamu Cucremu Enexrponnoro nokymenty. bank Bigkpusae Kimienty Bkinagnuii paxyHOK Ha CTpOK
1 Ha yMoBax, BuOpanux Kiientom B mporieci ctBopeHHs: EnexTponHoro qokymenTa 3acodamu CucreMu.
VY Bunanky po3mimeHHs BKiIaay 3acobamu CucteMu yMOBH pO3MillleHHS BKJIay, BU3Ha4eHi baHkom B
nux IlpaBunax Tta Tapudax banky, € nponosurmiero yknactu JloroBip OankiBcbkoro Bxuany.
[MpuiinsaTrsam npono3unii ykinactu Jlorosip 6ankiBcekoro Bxmany € crBopenuit Kiienrom B Cucremi
EnexktpoHHMii TOKyMEHT 3 OOpaHMMH YMOBaMH PO3MIIlllEHHSI BKJIany, miaTBepikeHud Kiientom B
MOPSIKY, TTependaueHomMy numu [IpaBriamu.

1.6. Y Bumajaky BiICYTHOCTI B MpOAYKTOBiM JiHiiui BkianiB banky Buay Bkmany, [loroip sikoro
yknanenuit 3 KnientoMm, bank Mae mpaBo 3ampononyBatu Kuienty iHmmumi Buja Bxiany, mpo mio
noBigomisie Kimienta 3a 30 (TpuansaTh) KaldeHIApHUX AHIB J0O CIUIMBY CTPOKY TMOBEPHEHHS JaHOTO
Bxamy mmisxoM HaJCWIIAHHS BIIIOBITHOTO THCHMOBOTO TOBIJIOMJICHHS. Y BWITQJIKy HEYKJIAJICHHS
Knientom 3 bankom JloroBopy OaHkiBchkoro Bknamy Ha 3ampornoHoBaHuX baHkoM ymoBax, cyma
Briagy mnoBepraetbess KiieHTy B mopsaky mepeabadeHOMY yMOBaMHU yKiajaeHoro JloroBopy
6ankiBcbkoro Bknany 3 KiienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (TepepaxoBye) Ha BkiamHuil paxyHOK KOIITH/OaHKIBCBKI METajid B CyMi,
BU3HaueH1i JloroBopom OaHkiBchkoro Briany.
2.2. BHeceHHs KOIITiB/0aHKIBCBKOTO MeTaly MiATBep/uKyeTbess JloroBopoM OaHKiBChKOro Bkiany
Ta BIJMOBIIHUM PO3paXxyHKOBHUM a00 KaCOBUM JIOKYMEHTOM.
2.3. Cyma Bxiany Bu3HauaeTbes JloroBopoM 1 MOKe CKIaaTUCs 13:
- TIEPBHHHOTO BHECKY;
Ta/abo
- HACTYNHMX IIONOBHEHb (JOAATKOBHX BHECKIB), MPH IBOMY 3a OKPEMHUMH THUIIAMH/BUAAMU
BxuaziB, HacTymHI MOMOBHEHHS (J0JJATKOBI BHECKH) MOXYTh OYTH 3/ifiCHEHI Ha perysspHii
OCHOBI, IUIIXOM JI0rOBipHOTO cricanHd 3 Paxynky/PaxyHkiB BusHaueHux KiieHTOM Ha mijcTaBi
BIZIMOBIHOTO po3nopsypkeHHs Kiienrta, mependadeHoro ymoamu JloroBopy OaHKIBCHKOTO
Bxnany Ta BignmoBigHo 10 1ux [Ipaswt ta girounx Tapudis banky;
Ta/abo
- KammiTaJli30BaHUX MPOIEHTIB.
2.4. MoxJIUBICTh TIONIOBHEHHS BKiany 101aTKOBUMM BHECKaMHU BU3HAYa€Tbcs yMoBamu JloroBopy
OankiBchKOro Briany 1 Moxe:
- HE JIONTYCKaTHCS;
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abo

- nomnyckarucs. Ilpu npoMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIHUX BUMOT,
SKIO iHIIEe HE 00yMOBIeHO yMoBaMu JloroBopy O6ankiBchkoro Bxiamy:

07151 nNonoeHenHs Brnady kowmamu.

* MiHIM@JbHA CyMa IIOMIOBHEHHS MOBHMHHA cTaHoBUTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBens//nonapis CIIA/€BPO), skiio iHIIe He mepeadadeHo J0r0BOPOM;

* MakcHMaJbHa CyMa IOMOBHEHHS He 0OMEXYEThCs, SKIIO 1HIIE HE mepeadayeHo JOrOBOPOM.

07151 nNono6HenHs Briady eneckamu OAHKIBCbKO20 Memany:

*  MiHIMaJIbHA Maca MMOMOBHEHHS 3 (Pi3MYHOIO MMOCTABKOIO OAHKIBCHKOTO METAy MOBHHHA CTAHOBUTH
He MeHIIe 1 (oauH) rpaM; MiHIMabHa Maca IMOMOBHEHHS 0e3 (hi3MYHOT TOCTaBKHU 0aHKIBCHKOTO METAITy
HEe 00MEeXY€EThCs; MAKCUMallbHa Maca MOMOBHEHHS 0aHKIBCHKOTO MeTaiy 3 pi3uuHor0 2060 6e3 ¢izudnoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlomoBHeHHs Bxiamy 31ilCHIOETHCS, BIAMOBITHO 10 BUMOr JloroBopy OaHKiBchbKOro Briamy Ta
rux [IpaBuit nuIsIXOM BHECEHHS KOLITIB/OaHKIBCHKOTO MeTaly 3 (hi3M4HOI0 200 6e3 (i3uyHOi MOCTaBKU
Ha PaxyHok Bka3zanwmii B JloroBopi 6ankiBchkoro Bxiiagy Ta opopMieHHS BiIOBITHUX PO3PaXyHKOBHX
ab0 KacoBHUX JOKYMEHTIB. BUMHEHHs BKa3zaHUX il € miaTBepKeHHsIM 3roau CTOpiH Ha 3MiHY CyMHU
Bxuagy 1 nogatkoBoro odopmieHHs Taka 3MiHa He moTpedye. Komru Ha Bkimagauii paxyHOK MOXYTh
BHOCHUTHCS (II€pepaxoByBaTHUC) 1HIIOIO (i3MYHOI0 0c00010, 32 YMOBH, 11O 1€ HE CYNEPEeYNTh BUMOTaM
YMHHOI'O 3aKOHOAABCTBA Y KpaiHHU.

2.6. bank He mpuiiMae monoBHeHHs Bkiany, ski He BIANOBIJAIOTH BUMOTaM, mepeadadueHum 1. 2.4.
niei ['mau IlpaBui, a Takox y BHIAJKY BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKUIA
YIIOBHOBXCHHI 3/1MCHIOBAaTH KYIIBIIO OAaHKIBCHKHX METaliB, IPU yYMOBI MOMOBHEHHA Bkiany B
0aHKIBCHKHX MeTajax.

2.7. Slkmio 3anumiok KOmITiB Ha BknagHnomy paxyHky Brnannuka B banky € menmum Bix cymu (abo
MIHIMQJIBHOI CyMH), BU3HaueHoi JloroBopom OaHKIBChKOTO Bkiamy, 10 € HACHiIKOM MPUMYCOBOTO
CIMCAaHHS KOILUTIB Ha IiJICTaBl BCTAHOBJIEHMX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHUIAJIKax
nepeadavyeHuX 3aKOHOJABCTBOM, baHk 3000B’s13aHull iHpopMyBaTH BriiagHuka nuisxoM HaJCHJIAHHS
JKcTa Ha HOro ajjpecy Mpo CHUCAHHS KOIITIB 3 BkiagHOro paxyHky Ta HEOOXiHICTb BIIHOBUTU CyMY
Bxnany npotarom 30 kaneHgapHUX JIHIB 3 THS oJepKaHHS BKiaAHMKOM BiMOBIHOTO JHCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHIapHUX JHIB BiJ JaTH OTPUMAaHHS MOBIJOMJIEHHS baHKy
po HeoOX1/IHICTh BITHOBIIEHHS cyMH Bxiany He BinHOBUB cymy Bxitany 1o po3mipy (abo MiHIMaJIbHO
HEOOXI1JTHOTO pO3Mipy), BU3HaueHoro JloroBopoM OaHKIBCbKOTO BKiany, To Ha HaCTYIHUM J1eHb Mics
3aKIHYEHHSI TaKOrO TEPMiHY, CTPOK po3MilleHHs Bkiiaqy BBaxaeTbcs TakuM, IO MHUHYB, Jlorosip
6aHkiBcbKkoro Bxiany npunusse cBoro aito, bank nmoseprae BkiagHuky cyMmy BIAOBIIHOTO 3aJIHUILKY
cymu Bkiany 3 BkimagHoro paxyHKy HIISIXOM TepepaxyBaHHs 3JTUIIKY KOIITIB HA IIOTOYHUN PaxyHOK
Brxuagnuka. Iponientu no Bkiany B TakoMy BHMAJIKy BUILIAYyIOThCS MO J1FOYil MPOLEHTHIN cTaBIi
BIJIMOBIAHO 710 yMOB JloroBopy 0ankiBchbKoro Bxiiany 3a paxktuunuii cTpok 30epiraHis komris B banky.

3. PO3MIP TPOIIEHTHOI CTABKH 11O BKJIATY,
MOPSJIOK Il HAPAXYBAHHS TA BUILJIATH

3.1. Po3Mip nporeHTiB, sKi HapaxOBYIOTbCsS Ha cymMy Bkiany, BuzHauaeTbcs Tapudamu banky Ta
JoroBopoM GaHKiBChKOTO BKiamy 1 MOXKYTh CKIaAaTHC 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/a6o

- OOHYCHOT IPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 uux [Ipasu;

ma/abo

- JIOJATKOBOI IIPOLIEHTHOI CTAaBKH.

3.2. IlpoueHTH HapaxoBYIOThCS Ha cyMy Brilagy Bin 1HS, HACTYIHOIO 3a JHEM HAIXOJKEHHS CyMH
Bxuiany B bank, no nus, saxuii nepenye ii nosepHenHs Kiienty abo cnucanHio 3 BrimagHoro paxyHky
Kinienra.

3.3. [Ilpu HapaxyBaHHI NPOLEHTIB NpUHMaeThCs (paKTUYHA KUTBbKICTH THIB B poui/ micsui. [Iporentu
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HApaxoBYIOTHCS 1 BUILIAUYIOThCS Y BAJIOTI, B sIKiii 3pobsieHo Bxuiaz.

3.4. ko po3Mip MpOIEHTIB, BIAMOBITHO 0 YMOB JIorOBOpY, CKJIaIa€ThCS 3 OCHOBHOI Ta I0AATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHsS OCHOBHOI MPOLIEHTHOI CTaBKH MPOBOJUTHCS IMIOMICSAYHO 332 KOXKEH MOBHHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHs KOIITiB/0aHKiBCAKOTO MeTally Ha BKianHuil paxyHOK;

- HapaxyBaHHs J10JIaTKOBOT MPOIEHTHOI CTABKU MPOBOJAUTHCS HIOPIYHO 32 KOXKEH MOBHUM PIK 3
MOMEHTY 3apaxyBaHHS KOLITiB/OaHKIBCHKOTO MeTally Ha BkiamHuil paxyHOK Ta B KiHII CTpPOKY il
BKJIQJIHUX MTPABOBIIHOCHH.

3.5. Tlopsaok BuIUIaTH/mepepaxyBaHHs HapaxOBAaHUX IMPOLEHTIB BU3HAYAE€ThCs yMoBamMH JloroBopy
OankiBchKOro Bxiany.

3.6. Sxmo Bxiag B iHO3eMHIH BaJOTI 1 CyMa HAapaXxOBaHMX IPOLEHTIB (YaCTHMHU MPOLEHTIB) €
MEHIIOIO BiJl KyIMIOpU HAMEHIIOr0 HOMIHAJY 1i€1 1HO3eMHOI BaJIOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIlOHAIBHIN BaMOTI YKpaiHH 32 KypcoM, sIKHil BCTaHOBIIOEThCSI baHkoM 711 0OMIHHUX oriepariiii Ha
JI€Hb BUIUIATH TIPOLEHTIB.

3.7. Slxkmo Bxumam B 0aHKIBCBKMX MeTaJlaXx 1 CymMa HapaxOBaHUX TMPOLEHTIB (YaCTUHU
npolueHTiB)/yactuHa cymu Bkiagy menmoro 10 (mecstb) rpam 0aHKIBCBKOTO METaly TO ISl YaCTHHA
BUIUIAYYETHCS B HAILlIOHAJBHIM BaMOTI YKpaiHM 3a KypcoM, SIKMl BCTaHOBIIOETHbCS baHkoMm mist
orepariii KymiBii — npofaky 0aHKIBCBKUX METalliB HA 4Yac BUILJIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 3JTUBKAX ).

3.8. YV  Bumamky [OCTPOKOBOTO  MPUNMHEHHS  BKJIAOHUX  MPaBOBIIHOCHH  Micias  iX
IIPOJIOBKEHHSI/TIPOJIOHTAIII] TPOLEHTH BUILUIAYYIOTHCS BIAMOBIAHO 0 YMOB yKiaaeHoro JloroBopy
OaHKiBCbKOTO0 BKiagy 3 JaTHM OCTaHHBOTO MPOJIOBXKEHHS, a 3a MONEPeIH] Mepiogu — BIAMOBIIHO A0
NPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisUIH Ha TOM Yac.

4. MOPSJIOK 3MIHU IMMPOLIEHTHOI CTABKHU 110 BKJIAJTY

4.1 VY Bumanky 3miHu o6mikoBoi craBku HBY, nitodoro 3akonomaBctBa, TapudiB abo momiTHKU
banky, bank mae npaBo 301IbIIMTH/3MEHILIUTH PO3MIp MPOLIEHTIB 3a JloroBopoM OaHKiBchkoro Briiagy
Ipo L0 MOBIOMJISE B 3arajlbHOHAI[IOHANBHUX 3aco0ax MacoBoi iH(opMarlii; Ta/abo po3MilleHHS
BIJIMOBIAHUX TOB1IOMJIEHb Ha JloIIKax OroJiolleHb y MPHUMIIIEHHAX ycTaHOB baHKy, Ha ogiuilHiN
InTepuer — cropinii banky www.kredobank.com.ua; ta/abo HampaBlieHHS MOLITOX PEKOMEHJOBAHOTO
JUCTA 3a aJipecoro, sika Bu3HaueHa Kiienrom jyuist nuctyBanHs 3a JloroBopoM OaHkiBcbkOTO Brmany;
Ta/ab0 1HIIMM crocoOOM He mi3Hile, Hix 3a 10 (1ecsTh) AHIB 10 BCTYIY B CHIIY LIUX 3MiH.

4.2 Y Bumaaky Hesroau KirieHTa 31 3MIHOIO MpOLEHTHOI cTaBkH 3a JloroBopoM OaHKIBCHKOTO
Bxnany, Kiient 30008’ s13aHuil He Mi3HIIIE OCTAHHHOTO pOOOYOro JTHS, IO Mepeaye MoYaTKy Aii HOBOi
NPOIEHTHOI CTaBKW 3 SBUTHCA B baHK Ui NMPUNUHEHHS BKJIQIHWUX TPABOBITHOCHH Ta OTPUMATH
3aJUIIOK cyMHM Bkiiagy Ta HpoOIeHTH, sIKi HapaxOBYIOThCS 3a CTaBKOIO, BH3Ha4YeHOIO JloroBopom
OankiBchKOro Briany.

4.3  Hesska Kiienta B cTpok, BusHaueHuil n. 4.2. miei I'maBu IlpaBun no banky BBaxaeThcs
BUSABJIEHHSAM 3rojiu KirieHTa Ha 3MiHY NPOLIEHTHOI cTaBkH 3a JloroBopoM OaHKiBCchkoro Briany.

4.4  SIxmo po3mip NpOIEHTIB, BIAMOBIIHO 10 yMOB JloroBopy GaHkiBchbkoro Bxiiamy, ckiiagaeTses 3
OCHOBHOI Ta JIOJJAaTKOBOI MPOIIEHTHOI cTaBKU, KiTlieHT 3000B’s13aHMI B JIeHb 3aKiHYEHHS TTIOBHOTO POKY
3HAaXO/PKEHHS KOIUTIB Ha BxiagHomy paxyHky 3’sBuUTHCh y bank g yknageHHs JlogaTkoBoro
JIOTOBOPY, Y 3B’SI3KY 13 3MIHOIO OCHOBHOT MpOIIeHTHO1 cTaBku. HesBka KirieHTa y BU3HaU€HU CTPOK 110
banky, BBa)aeThCs 3r0/1010 Ha 3aCTOCYBaHHS 3MIHEHOT'O pO3Mipy OCHOBHOI ITPOLIEHTHOT CTABKH.

45  Skmo po3mip MpoIeHTIB, BiAMOBIIHO A0 yMOB JloroBopy 6aHKiBCchKOro Bkiany, ckiamaerses 3
OCHOBHOI Ta JI0AAaTKOBOi MPOIIEHTHOI CTaBKH, PO3Mip OCHOBHOI MPOLIEHTHOI CTABKM IMICI]Isl KOYKHOTO
IIOBHOT'O POKY 3HAXOJKEHHs KOIITIB Ha BKkIasHOMY paxyHKY, IPOTATOM Jiii BKJIaJHUX IPaBOBIIHOCHH,
BCTAHOBIIIOETHCS Y PO3Mipi, 3aTBepkeHOMY y banky Ha neit MoMmeHT, npo mo bank moBigomiise B
MOPSIIKY, BCTaHOBIIEHOMY 1. 4.1. 1i€i ['maBu [1paBui.

4.6 VY Bumajky 3MiHU TPOLEHTHOI CTaBKM Aisi BkiajniB, B sSKMX BHILIATa MPOIICHTIB BigOynacs
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aBaHCOM OJIHOYACHO i3 BHECEHHSM KOIITIB Ha BkianmHoMy paxyHOK, baHK MpOBOAMTH mepepaxyHOK
BHUIUIAYEHUX TPOIEHTIB Ha mijactaBi JloroBopy OaHKiBchbKOTO BKiamy Ta 3000B’si3aHUN MPOBECTH
JIOHApaxyBaHHsS Ta BUIUIATy NporeHTiB abo KiieHnT 3000B’s13anuii moBepHyTH banky cymy HaaMipHO
BUIIJIAUYEHUX MPOLIEHTIB 3a Bxiiagom.

4.7  Tlicna 3akiHYeHHS Bu3HadyeHoro JloroBopoM OaHKIBCbKOTO Bkiamy CTpoky po3MilieHHsS
Bxnany, sikuii 3a010K0BaHUH y 3B’SI3KY 13 apeIITOM KOIITIB, baHK 3/11HCHIOE 3MIHY TIPOIIEHTHOI CTaBKU
Bxuiagy Ha mpoIeHTHY CTaBKy y po3Mipi, sika i€ y banky mpu JocTpoKOBOMY poO3ipBaHHI BKIJIAAy 3a
iginiatusoro Kirienra.

5. BIAITOBIJAJIBHICTB CTOPIH

5.1. Croponun 3a HEBHKOHaHHS 3000B’S3aHb 10 BKJIaJHUX NPABOBIJHOCHHAX, BU3HAYCHUX
JloroBopom, HECyTh BiJIIIOBITAJIbHICTh Y BIAMIOBITHOCTI 3 3aKOHOJJABCTBOM Y KpaiHH.

5.2. baHk Hece MOBHY BIANOBIIANBHICT 3a 30epekeHHs cymu Bkiaay Ta rapaHTye MOBEpHEHHS
NPURHATHX TPOIIOBUX KOITiB CTaTyTHUM KamiTasoM baHKy i BCIM Halle)KHUM HOMY MaifHOM.

6. OCOBJIUBI YMOBHA

6.1. VY Bunaaky opopmiienns [Joropopy 6ankiBcbkoro Bxiany:
6.1.1. na kopuctb Tpetboi ocobu - mpasa KiienTa 3a JloroBopom 6aHkiBchkoro Bxitaay HanexaTs:
- 710 MOMEHTY TipeA siBlIeHHs TpeThoio 0co00to 10 baHKy nepiioi BUMOTH, 10 BUIUIMBAE 3 TIPaB
KnienTa, abo BUpakeHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTATUCh TAaKUMU IpaBaMu — KiTieHTy;
- 3 MOMEHTY mpen’ siBieHHs TpeThoio 0coboro 10 banky nepiioi BUMOTH, 10 BUTUIMBAE 3 TIPaB
Kiienra, abo BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTaTHCh TAKMMM MpaBaMH: OTPUMAHHS
IIPOLIEHTIB, MONOBHEHHSI cyMH Bkiagy, 3MiHa (OopMHU BHUILIATH MPOLEHTIB, TOCTPOKOBE MPUIIMHEHHS
BKJIQJTHUX MTPABOBIIHOCHH Ta Micis 3aiiicHeHHs bankoM inenTuddikartii ii ocoou — Tperiit 0cobi;
- akio TpeTst ocoba, Ha KOPUCTH sKOi 3pobsieHo Bxian, BinmoBuiiacs Big Hboro, KiieHt, sikuit
ykiaB Jloroip OaHkiBcbkoro Bkilamy, Mae mpaBo BUMaraTH MoBepHEHHs Homy cymu Bxiagy a6o
NepeBeICHHS HOTO Ha CBOE 1M 1.
6.1.2. Ha kopucTh BurogonaOysaua - npaBa Kiienra 3a JloroBopom 6aHkiBCchKOro Britagy Hanmexars:
- Burononabysauy no nocsiraeHHto 18 (BiciMHaUATh) POKIB, KM Ma€ MpaBo y Oy 1b-sSKUii yac
3BepHYTHUCH Y baHK 13 BUMOroro mpo BUILIATy oMy cyMu Bkiany Ta HapaxoBaHUX Ha Hel MPOLIEHTIB Y
po3mipi, Bu3HaueHoMy JloroBopom OGaHKiBChKOTo Biiamy.
6.2. MoXJIUBICTh JTOCTPOKOBOrO 3HATTS KilieHTOM wacTuHu Bknany BH3HA4YaeThCs yMOBaMu
JloroBopy 6ankiBcbkoro Bxmany 1 Moxe:
- HE JIONyCKaTHCS;
abo
- JIOITyCKaTHUCS.
6.3. KiieHT Mae mpaBo HajaTH HaJSKHUM YHHOM O(OpMIICHE MOpydYeHHs iHIIIKA 0co0i Ha MpaBo
PO3MOPAHKEHHS CyMOI0 Bkiaay 1 mporieHTaMu o HboMy.
6.4. Ilicnsa 3akiHUYEHHS BKJIAQIHUX IMPABOBITHOCHUH Ta NPH JOCTPOKOBOMY MPHUITMHEHHI BKJIATHHX
paBoBiAHOCHH Ha BuMory Kiienta baHk mpoBOIUTH OCTaTOUHUI po3paxyHOK MPOLEHTIB 3a Bkiagom
1 noBeptae KnientoBi BHeceHy cymy Bkiiagy B moBHOMY 00Cs31.
6.5. Ilpu HEOOXiAHOCTI JOCTPOKOBOTO MPUIMHEHHS BKIAJHUX MpPaBOBIAHOCHH, KiieHT
3000B’s13aHKI TTMCHMOBO MOBIZOMHTH Tpo 11e bank 3a 2 (1Ba) poOOYMX IHIB 0 MPOIOHOBAHOTO JIHS
NPUITMHEHHS BKJIQJHUX MPABOBITHOCHH, IIUIIXOM I0Jaui 3asBU Ta OTpUMaTH cyMy Bkiany, B mopsaky
BU3HaYeHoMY JloroBopoMm OGaHkiBChKkoro Biiany ta numu [IpaBriamu.
6.6. KiieHT Mae npaBo NPUIMHUTH BKJIAHI IPABOBITHOCHHM Ta OTPUMATH cyMy Bkiany, B mopsaKy
Bu3HadeHoMy JloroBopoMm GankiBchkoro Bkmany ta numu [Ipasmmamu. [Ipu nbomy, bank moxe:

6.6.1. BumuiauyBatu Kili€eHTy NpOLEHTH piuHi, BHUXOJMYM 13 (DAKTUYHOTO CTPOKY
3HaXO/KEHHsI KOIITIB Ha BkiagHOMy paxyHKy 3 ypaxyBaHHAM IMOpSIKY HapaxyBaHHS IPOLIEHTIB
BiMOBiAHO 110 1. 3.2. miei ['maBu [IpaBun, y po3mipi, mo AitoTh y banky npu 10CTpoKoBOMY po3ipBaHHi
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BKJIaay 3a iHimiatuBoro Kiienta Ha nmaty 3amydenHs Bknany. Ilpu npomy, Kmient nopyuae banky
yTPUMATH CyMY Ha/IJIMILKOBO CIUIAYEHUX ITPOLEHTIB 13 cymu Bkiany.

abo

6.6.2. BurutauyBatu KirieHTy TpomeHTH piuHI 32 BEChb CTPOK 3HAXOKCHHS Bkiamy Ha
BriiagHomMy paxyHKy, 3 ypaxyBaHHSIM HOPSJIKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 . 3.2. mi€l
I'maBu IlpaBui, skuii AOPIBHIOE CyMi HapaXxOBaHMX 1 BUIUIAYCHHUX BIAMOBITHO 10 YMOB JloroBopy
0aHKIBChKOTO BKiasy MpoLEeHTIB, MIPU IIbOMY:

- baHK He NMPOBOJUTH NepepaxyHOK MONEpPEeIHbO HAPAXOBAHUX Ta BUILIAYEHUX IPOLIEHTIB,
KpiM BHUIAJKiB iepe10aueHX y I[bOMY MTyHKTI;

- KiienT He nmoBeprae nonepeaHbO OTpUMaHi MIPOLIEHTH 10 LIboMy Bxiiagy, KpiM BUNaIKIB,
nepeadayeHuX UM ITYHKTOM;

- K0 cymMa Bkiany nmepBHHHOrO BHECKY 3HAXOIUThbCS Ha BkianHOMy paxyHKy MeHIle
OJTHOTO MICSIIISL, TO TI0 TaKOMY BKJ1ay HapaxOBYIOThCS 1 BUILIAUYIOTHCS TIPOIIEHTH Y PO3MIpi, IO AisUTH
y banky npu noctpokoBoMy po3ipBaHHI BKJIaay 3a iHimiatuBowo KiieHTa Ha naty 3anydeHHs Bxmany.
[Tpu npomy, KimienT nopydae banky yrpumartu cyMmy HaJJTUIIKOBO CIUTAYSHUX HOMY IIPOIICHTIB 13 CyMHU
Bxiany.
abo

6.6.3. BumuauyBatu KirieHTYy mnpoumeHTH piuHi, BHUXOASYM 13 (HAKTUYHOTO CTPOKY
3Haxo/pKeHHs Briagy Ha BrimagHoMy paxyHKy 3 ypaxyBaHHSM MOPSIKY HapaxyBaHHS TPOICHTIB
BianoBiAHO A0 1. 3.2. 1iei ['naBu [IpaBuin, y po3mipi:

- TPOIICHTIB, M0 AisUM y baHKy mpu IT0OCTpOKOBOMY poO3ipBaHHI BKJIATy 3a 1HIIIATHBOIO
Knienra Ha naty 3amydeHHs Bxiagy, sSKIIO CTpok 3HaxojkeHHs Bxiany Ha BkiagHoMmy paxyHKyY
MEHIIIE OJTHOTO POKY;

- IPOLICHTIB 3a NOBHUH piK 3HaXokeHHs Bxuiany Ha BriiagHomy paxyHKYy;

- TIPOIICHTIB 3a KOXEH MOBHUU MICsIb 3HaXO/pKeHHS Bkiany Ha Bxinamnomy paxyHky, 3a
YMOBH 3HaXOJ/KEHHS KOIITIB Ha BkiiagHOMy paxyHKy MoHaj 3 (TpH) pOKH;

- MPOLIEHTIB, HE3aJIEKHO BiJl CTPOKY 3HAXO/UKEHHS Bkiamy Ha BrimagHoMy paxyHKy, mpu
YMOBI HaJaHHS MIATBEPKEHHSA PO BUKOPHUCTaHHA Bxiany Ha HaBuaHHS abo JIKyBaHHS 0cOOM
(BuromonabyBaua), Ha KOpUCTh SIKOT BHECEHO Brutas.
abo

6.6.4. BumauyBatu KilieHTY TpOIEHTH, BHUXOISYH 3 (PAaKTUYHOTO CTPOKY 3HAXODKEHHS
KOILTIB Ha BxitagHOMY paxyHKY 3 ypaxyBaHHIM MOPSIKY HapaxyBaHHs IPOLIEHTIB BiAMOBIAHO 10 m.3.2.
uiei ['naBu IIpaBui, y po3Mipi IPOLEHTHOI CTaBKH, 110 Jisjia IPOTSATOM OCTAHHBOI'O MMOBHOTO NEPIOAY
3HaXO/PKEHHS KOUITIB Ha BKiagHOMy paxyHKYy, 3TiJIHO Ipajalii, BU3HaueHoi J[oroBopoM GaHKIBCHKOTO
Bxnany ta Tapudammu banky. Ilpm noctpokoBoMy otpumani cymu Bxmany, bank npoBoauts
nepepaxyHoK MPOIIEHTIB, B 3aJIE)KHOCTI BiI (JAKTUYHOTO CTPOKY 3HAXOJKEHHs KOLITIB Ha BkiagHomy
paxyHky. IIpu upomy, Kmient nopydae banky 3meHmuTuH cymy Briiany Ha cymy HaUIMIIKOBO
CIUIAYE€HUX MPOLEHTIB;

6.6.5. BumutauyBatu KUlleHTy mpolieHTH piuHI 3a BeCh CTPOK 3HAXO[KeHHs Bkiagy Ha
BxiagHomy paxyHKy, 3 ypaxyBaHHSM MOPSJIKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 M. 3.2. wiel
I'maBu [lpaBui, sxuil AOPIBHIOE CyMi HapaXOBAaHMX 1 BHUIUIAYEHUX BIJINOBIIHO A0 ymMoB JloroBopy
0aHKiBCbKOr0 BKiasy mpoueHTiB, MpU IIbOMY:

- 3a HEMOBHUIl MICSIb 3HAXO/KEHHS KOMITIB Ha BKiagl HapaxoBYIOTbCS 1 BUILIAUYHOTHCS
IPOLIEHTH Y PO3Mipi, 1110 Aisin y banky mpu 10CcTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiniatuBoro Kiienra
Ha JIaTy 3aiy4eHHs Bkiany;

- 32 MOBHMUH MICSIIb IPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBLi BU3HaueHoi Tapudamu banky s
JAHOTO BHUJly BKJIQJy Ha JaTy 3anydeHHs Bxuany;

- Kimient nopyuae banky yrpumatu cymy HaJUIMIIKOBO CIUIAYEHUX HOMY NPOLIEHTIB 13 CyMH
Bxrnany.

6.6.6. BumurauyBatu KirieHTYy mNpOIEHTH IHIIMM CHOCOOOM, BH3Ha4YeHHM JloroBopom
OaHKiBCchKOTO Britany.
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6.7. bank Mae mpaBo iHimiroBaTH BHECeHHs 3MiH B JloroBip OaHkiBchbkoro Bkiamy, kKpiM 3MiHH
IPOLIEHTHOI CTAaBKM, HE LIBHMJLIE, HIK 4Yepe3 OAMH MOBHMH pik 3 Aatu ykianeHHsa [loroBopy abo
HacTymHOI nposioHranii Jloroopy 6ankiBcekoro Bxiany, nuisixoM Hagicnanas KiieHTy BigmoBiqHOTO
HUCbMOBOTO ITOB1IOMJICHHS.
6.8.  Kuienr 30008’ s13anuii npotsrom 10 (mecsTi) AHIB BiA AHS HaAICIaHHS baHKOM MOBITOMIICHHS
mpo 3MmiHy ymoB JloroBopy GankiBcekoro Bxiany (1m.6.7. miei ['maBu IlpaBuin.) 3’sButuchk y bank s
ykiazieHHs JlogaTkoBOro J0roBopy.
6.9. VY Bumanky BiamoBu KitieHta Bijx BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxiamy (m. 6.8. miei
I'maBu IlpaBmin) abo #oro HEsBKM y BCTaHOBJIEGHWH ouMH IlpaBuinamMu CTpOK Ui yKJIaJEHHS
JlonaTkoBOro JOroBOpy, BKJIAAHI IPABOBIAHOCHMHM BBaXKA€ThCS NpUNMHEHMMH. Ilpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hel MPOLIEHTH MOBEPTAIOTHCS HA MOTOYHMN paxyHok Kiienta y banky (3a
YMOBHU HOT0 HasIBHOCTI), a TIPH BiJICYTHOCTI moTo4YHOro paxyHky Kiienra y Banky 30epirarotecs y
banky 10 MoMeHTy ix oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, IKAH/SKi IpH3HAYSHHUH/TIPH3HAYEeH]
JUIs OOJIIKY TaKMX KOILTIB, TPH LIbOMY IIPOLIEHTH HE HAPAXOBYIOTHCS.
6.10. Ilonoxenns mn.6.7. miei I'maBm [IpaBunm He 3acCTOCOBYIOTHCS NpH 3MiHI baHkoM po3mipy
MIPOIICHTHOI CTaBKH, BiMOBIIHO /0 1. 4 11iei ['maBu [IpaBun.
6.11. 'V Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 IIOBEPHEHHIO cyMH Bruiany
abo mnepepaxyBaHHIO NPOLEHTIB, oOymoBieHux JloroBopom OaHKiBCbkOro Bkiamy, mpumanae Ha
BUXIJIHHI 200 CBSTKOBHUH JICHb, TO TaKe BUKOHAHHS NEPEHOCHUTHCS HA MEPIIHA poOOUni NeHb, SIKUH
CIIJIy€ 32 BUXITHUM 200 CBSTKOBUM JIHEM, 3 HApaxyBaHHSM IPOLICHTIB 3a 11 JHi.
6.12. Tlepex mpoBeneHHSAM omeparlii 3 BUKOpUCTaHHAM BxiamHoro paxyHky KiieHT 3000B’s3aHuit
o3HaiiomuTucs 3 Airounmu Tapudamu baHky, siKi BCTAaHOBIIIOIOTH OILIATY 3a Lt0 onepauito. [IpoBenenns
Knienrom onepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.
6.13. YV Bunajaky BiiMOBM baHKy IpOJIOHTYBaTH/TIPOJOBKUTH BKJIaIHI MPABOBIAHOCHH 3a JloroBopom
0aHKIBCHKOTO Bxknany, yMOBaMU SIKOTO nepeadavyeHo MO>KJTUBICTh IIPOJIOBKUTH
IPOJIOHTYBAaTH/IIPOIOBXKYBAaTH BKJIA/HI MPABOBIIHOCHHU 10 CIUIMBY, BCTAaHOBJIEHOro JloroBopowm,
CTpoKy po3MilieHHs Bkiany Ha Bknagnomy paxysky, bank nosinomise Kiienra nmpo Taky BiIMOBY He
mizHime, HiK 3a 10 (mecsATh) KaJeHOapHUX JAHIB JO HAcTaHHS CTPOKY po3MilleHHs Bkiany,
BCTaHOBJIEHOTO JloroBopoM OaHKiIBChKOro Biiamay, nuisixom:

- pO3MIllleHHs BIANOBIAHOTO TOBIJOMJEHHS Ha o¢inidHiA IHTepHeT-cTopiHli baHky
www.kredobank.com.ua;
Ta/abo

- HaJICUJIAaHHS TTOB1IOMJICHHS BiMmoBiAHO 10 11.1.8. Po3ainy IV mux [Ipasui.
6.14. YV Bunanky BigMoBH KilieHTOM mpONOHTYBaTH/MIPOAOBKHUTH BKJIAAHI MPABOBIIHOCHH 3a
HoroBopoMm OaHkiBcbkoro Bxiamy, yMoBamMH SKOTO MepeadadeHO MOXKIUBICTh TPOJOBKUTH
IPOJIOHTYBAaTH/TIPOIOBKYBATH BKJIAJHI MPABOBIIHOCHHU IO CIUIMBY, BCTaHOBJIEHOro JloroBopom
OankiBcbkoro Bkiagy, ctpoky po3minieHHst Bknany na Brkiiagnomy paxynky, Kiient nosinomisie bank
PO TaKy BiAMOBY He Mi3Hille, HiX 3a | (0AMH) KaJeHJapHUHl JeHb 10 HACTaHHS CTPOKY PO3MIIEHHS
Bxuany, BctanoBienoro JloroBopom OankiBchkoro Briamy:

- [UISIXOM CKJIaJJaHHS y MUCHMOBOMY BUTJISIAI BiAMOBIMHOI 3asBU Ta HaJaHHI 1l TpaIliBHUKY
bauky y Binninensi bankys;

- 3aco0amu Cucremu.


http://www.kredobank.com.ua/
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I'JTIABA 3. IOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA BAHKIBCBKHUX
IIVIATIDKHUX KAPTOK (BIIK)

1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBbKHUX
IVIATIODKHUX KAPTOK (BIIK)

1.1  bank Hamae Kmienty ([epxkaremto BIIK) mocnyru momo BurorosnenHs BIIK Ta 3aiiicHeHHs
oreparii i3 ii 3aCTOCyBaHHSIM.

1.2.  bank Burorosise bIIK miati>xxHux cuctem, BU3HaueHUX 3asBoro-Jloroopom ta Jlomatkom 10
1.3. BIIK odopmisierbest bankom micis yknaaeHHs Kiienrowm i3 bankom BinmoBigHo1 3asiBU-
Horosopy Ta lonatky no 3asBu-/{orosopy.

1.3.1. V Bignosignomy Jlonatky no 3asBu-/loroBopy, sikuii nignucanuii Kiientom,

BinoOpaxarotbes Bei BIIK, mocmyru mono BurorosneHHst takux BIIK Ta 3xmilicHeHHs omepariii 3a
takumu BIIK, nanatotecs bankom Knienty ([epsxarento BIIK).

1.3.2. Odopmnenns nonarkoBoi BIIK Ha manomniTHIO a00 Hemie3MaTHY 0CO0Y 3IIHCHIOETHCS

nue ii [TpeacraBHUKOM.

1.3.3. Bwumaua nonarkosoi BIIK, odopmiieHoi Ha ManoiTHIO/HEI€31aTHY 0CO0Y

3nikcHIoeThes [lpencTaBHuky 6e3 HeoOxiaHOCTI HamaHHs J{oBipeHOCTI.

1.3.4. 3a JlosipenicTtio [IpencraBuuk Kmienra//lepxarenst BIIK mae npaBo otpumatu BIIK,

ate npu 1upoMy IlpencraBHuk He Mae mpaBa kopuctyBatucs Takoro BIIK Ta bank He Hece
BIJIMIOBIJAJILHOCTI 32 MPOBEJICHHS orepaniid 3 BukopuctanusaM bIIK, BunaHoi TakuM 4HHOM.

1.3.5. Sxmo Binnosiauwmii logatok no 3asBu-ZloroBopy mianucyerbes [IpeacraBHukoM, TO y

takomy Jlomatky BimoOpaxaroThesi BUKIOYHO Ti BIIK Ta iHdopmarmis mpo Hux, fka JOCTyIHa
BiZnoBigHOMY [IpencTaBHUKY BiAMOBIAHO 10 HOTO MOBHOBA)KEHb.

1.4. Kment ([epxartens BIIK) kopucryerbcs BIIK mnpoTsirom 3a3HadeHOro Ha Hid CTpOKY,
norpuMyrounch ymoB 1ux IlIpaBun, 3assu-ZloroBopy Tta IlpaBmi kopucTyBaHHA OaHKIBCBKMMHU
TUTATHKHAMU KapTKaMu baHky.

1.5. Osnailomnenns KiientiB i3 3mictom [IpaBun kopucTyBaHHS OaHKIBCBKMMHU IUIATIXHUMHU
KapTKaMu baHKy 311HCHIOETBCS LUISIXOM po3MillieHHs1 TekcTy [IpaBun kopucTyBaHHS OaHKIBCHKUMU
IIIATDKHUMHU KapTkaMu banky Ha odiuiiiniii [HTeprer — cropinmi banky www.kredobank.com.ua ta y
npumilieHHsAX banky B goctynHomy anst KiientiB micui. KiieHT migTBepakye o3HAHOMIIEHHS 3
[TpaBunamMu KOpUCTYBaHHS OaHKIBCBKMMHU IUIQTDKHUMHM KapTKaMd bBaHKy Ta MOroJkyeTbes ix
JOTPUMYBATHCS, IUISIXOM MignucaHHs 3asBu-JoroBopy Ta BianosigHoro Jlogarky 1o 3assu-lorosopy.
1.6. bank Hagae Knienty (epxxarento BIIK) BIIK npotsrom 10 (necsiti) po6odux THIB micis HAJaHHS
HUM YCIX HEOOXIJHHX JOKYMEHTIB Ta BIAKPUTTS Homy BianoBigHOro IloTodyHOro paxyHky 3a SIKUM
BunymieHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [IIH-xony [lepxkarenem BIIK 3milicHioeTbes y cmoci0, Bu3HaueHuid [IpaBminamu
KopuctyBaHHs1 OaHkiBcbkuMu 1iaThKkHUMUA KapTkamu AT «KPEJOBAHK», mo 3arBepmkeHi
Pimmennsim [pasminas banky Ne292 Bin 27.02.2020 (3 moganbIiuMu 3MiHaMHU Ta JOTOBHEHHSIMH) Ta
po3mieHi Ha CaiiTi banky.

1.7. Kuienr ([epxarens BIIK) mae nmpaBo opopmutu nogatkoBy BIIK Ha cebe abo Ha iHITy 0c00Yy.
1.8.  VYci BuTparu, NOB’s13aHi 13 BUKOPUCTAHHSIM OCHOBHOI Ta/a00 moxarkoux BITK mokmnamaroTbes
Ha Kuienra.

1.9. Kiient (Hepxatens BIIK) Brpasi 3BepHyTHCH Yy baHK 13 3as1BO0 Mpo OJ0KyBaHHS (TUMYACOBE
omokyBanHs) BIIK Tta/a6o BunydenHus gonatkosoi BITK.

1.10. TIpo Brpaty BIIK Ta/abo y Bumanky, sikmo [TIH-kox BIIK craB Bimomuit TpeTiM ocobam, a TaKoxK
Ipy BUSBICHHI HecaHKIioHOBaHOro BukopucTanHs BIIK (B T. u. maxpaiicekux omeparnii) KimieHT
(Hepxatenp BIIK) moBuneH HeraitHo nmoBigomMuTH bank (3a TenedoHoM, BKazaHuM y 1.5.7 i€l ['aBu
[TpaBui) Ta BunHUTH 1ii 11 brokysannst BITK.


http://www.kredobank.com.ua/
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1.10.1. bnokyBanus BIIK BinOyBaerbcs B IIpouecunroBomy llentpi banky 3a m3pinkom Kiienrta
(Hepxatens BIIK) B KoHTakT-11eHTp 3a YMOBH YCHIITHOTO 3aBEPIICHHS MPOIEAYpH ayTeHTU]ikarii
Kuienra.

1.10.2. ¥V Bunaaky HemoknuBoctTi ayreHTu®ikamii Kmienta ([epxkarens BIIK), bank mae mpaBo
tMuacoBo biokysatu BIIK 1o MomeHTy:

- opopmrnenns Kmientom (Iepxkarenem BIIK) mucemoBoi 3asBu npo brnokyBanus BIIK y BigminenHi
banky;

- moBTopHoro 3BepHeHHs Kienta ([epxxarens BIIK) B KonrakT— nientp 3 metoro 3minu cratycy BITK
3a YMOBH YCHIIIHOTO 3aBEPILICHHS MIPOLEAYPH ayTeHTUDIKALIIT;

- 3aKiH4YeHHsI TepMiHY (cTpoky) mii BITK.

1.10.3. Y Bunaaky BUsBICHHS HecaHKLi0HOBaHOTO BUKopucTaHHus BIIK (B T. 4. maxpaiicbkux ornepartiii)
Kimient ([epxarens BIIK) moBuHeH 3BepHyTHCh 10 baHKy Ta CKIacTd 3asBy Ha TNPOBEICHHS
NpeTeH31iHOI poOOTH.

1.10.4. Ha mincTaBi oTpuMaHOi 3asBM Ha TPOBEJCHHS MNpeTeH3iliHol poOotu bank 3000B’s13aHuit
yrpooBxk 10 pobounx IHIB po3noyaTu NpeTeHsiiiny poOoTy 3rigHo 3 npasuiamu [natixHOi cuctemu,
fgKa BKJIOYa€E 3’sCyBaHHS OOCTaBMH IMpoBelIeHHs cripHoi muaTixHoi onepauii mo BIIK 3rimno 3
nporeypHIMHA MOKIUBoCTsIMH [lnatixkuoi cuctemu. [Iperensiiina poOoTa 3/1iICHIOETECS B CTPOKH,
BH3HAYCHI MpaBUIaMH BianoBigHo1 [lmaTi>kHo1 cuctemu. SIk mpaBwiio, 3rigHo 3 npaBwiaMu [LmaTiKHUX
CHCTEM CTPOK IIPOBEIEHHS IpeTeH3iitnoi poooTu He nepeBurye 180 quis. [To 3aBepuieHHI mpeTeH31iHOT
pobotu bank Hanae Kiienrty indopmariiro mpo i pe3ynbrary.

1.11. Kuient ([epxarens BIIK) mae mpaBo 3BepHyTHcs a0 baHKy i3 3asBOIO0 MO BHITYCK HOBOL
(roBux) BIIK:

- npu BTpaTi, momkomkerHi bIIK;

- IpH 3aKiHYeHHi cTPOKY 11 (ix) aii, 3a 30 #i6 no natu, BkazaHoi Ha BIIK.

1.12. bank BrpaBi 6e3 nosicHeHHs npuarH BigMoBuTH Kitienty ([epxkaremto BITIK) y nmepeBumycky
BIIK a6o npunuuuTH ii (ix) aito. [Ipu nsomy, Kiient ([lepxarens BIIK) noBuHeH HeraitHO NpuIMHUTH
1.13. banx npusynunse aito BIIK:

- y pa3i nepeBumieHHs Kiientom ([epxartenem BIIK) BcTanoBineHoro niMiTy BUTpAT,
BU3HavyeHoro uumu [Ipasunamu ta JJorosopowm;

- y BUNAJIKY H103pU Ha HecaHKIioHOBaHe BUKopucTaHHs BIIK.

1.14. Posmimenns BIIK y BiamoBinuuit MixHapoanuit CTon-i1ucT Ha BU3HAUEHUH TEPMIH Ta PETiOH,
3T1JHO 3 TpaBUJIaMH BiANOBIAHOT [ 1aTikHOT cucTeMu MPOBOAUTHCS Ha M1ACTaBl MMCbMOBOI'O 3BEPHEHHS
Kunienra ([lepxarens BIIK) y CtpykTypHuii nigpo3ain banky ta orati komicii BinnosiaHo 1o Tapudis
banky.

BIIK BBaxkaeThcst po3MimieHO0 B MixkHapoaHoMy CTOM-THCTI 3 MOMEHTY 11 TTOCTAaHOBKH BIAMOBITHOL
[TnaTixHOIO cucTeMoro y Misxkaapoaauit CTOn-JImcT.

1.15. 3 MeTor0 YHUKHEHHS (DiHAHCOBHX BTpAT 4yepe3 HecaHkIlioHoBaHe BUKopuctanHs BIIK, bank mpu
odopmiienHi BIIK BcTanoBmroe 6a30B1 aBTOpU3aIiifHI JIMITH Ha 31HCHEHHS OIepalliid 3a JOIOMOTOI0
BIIK B po3Mipi, siki Bu3HaueHi y Tapugax banky.

1.16. bank mMae mpaBo 3MIHUTH 0a30BUI aBTOPU3ALIMHUN JIMIT Ha 1HAUBIAYadbHUN aBTOpPU3aLIHHUI
Jimit 6e3 momatkoBoro mnoBigomiieHHs Kiienta ([depxarens) BITK». Knient ([lepxatens) Mae mpaBo
3MIHUTH 0a30BUH aBTOPU3ALIIMHUIN JIMIT Ha 1HAUBIAYaTIbHUI aBTOPU3aLIHHUHN JTIMIT IIJIIXOM 3BEpPHEHHS
B Konrakr-nientp banky.

1.17. bank, y BuzHaueHuit HuMm crnoci0O, npu Bugaui BIIK noinomise Kiienta (depxxarens BIIK) mpo
naty 3akinuenHs tepminy naii BIIK. bank momatkoBo mosimomisie Kmienta ([epskarenst BIIK) mpo
3akiHueHHs TepMiny aii oro BITK He mizHime Hix 3a 10 (1ecaTh) KaJeHIapHuX JTHIB 10 HACTAHHS M€l
noaii, nwuaxom HaacunanHa CMC-noBinomienHs Ha @DiHaHcoBuii Homep Tenedony Kiienra
(Hepxatens BIIK), mo 3a3Hauenuit B y BigmoBigHomy Jlogmatky no 3asBu-/{oroBopy Ta iHIIHX
JOKyMEHTax, 1o nogasainuch Kiientom (epxarenem BIIK) no banky y 3B’s13Ky 13 yKiiaJieHHSIM Ta /a0
BUKOHAHHSM yMOB J{0TOBOpY MpO BIAKPUTTSI OAaHKIBCHKOTO PAXyHKY.

1.18. Y pasi 3minu Tapudis banky (B wactuni Tapudis 3a onepauismu 3 Bukopuctanuam BIIK) Ta/abo
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[TpaBun kopucryBanust BIIK bank, He Menm, Hix 3a 30 (TpUALSATH) KaJICHAAPHUX JTHIB 10 HaOpaHHS
YUHHOCTI IIMMH 3MiHaMH, moBigomMIsie po Taki 3minu Kiienta (depxkarens BIIK) ogauM i3 cioco6iB
abo kimpkoma i3 croco6iB, mo nepexdauveni m. 6.6. I'masu 1 Posnimy II mux IlpaBun , a Takox
ONPWJIIOJHEHHS BHU3HAYEHUX UMM IyHKTOM [IpaBun 3MiH, oJHMM abo AEKUIbBKOMa 13 HAacTYIHHUX
cnoco6iB (Ha BuOip banky):

- B 3araJIbHOJIOCTYITHUX MICIX MPUMIIIEHBb ONepaliiHux abo KacoBuX Miapo3ainB banky (BiaaiaeHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minm go IlpaBui KopucTyBaHHS OaHKIBCHKUMHM IUTaTIXKHUMHU KapTkamu banky ta/abo Tapudis
Oanky € moromkenumu Kiientom (Hepxarenem BIIK), sxkmo nmo pgatu, 3 sAKoi BOHH
3actocoByBatumythes, Kuient (Hepxkarens BIIK) ©He mnoBimomutrs bank npo mnpunuHEeHHS
MIPaBOBITHOCUH II0JI0 BUKOpUCTaHHA Ta oOcmyroByBaHHs Bcix BIIK Kmienta (Iepxartens BIIK),
nusixom  mignucanHs  Jlomatky mo  3asBu-JloroBopy, sAkuM mnepeaOadeHO Take MPUIMHEHHS
npaBoBinHocuH Ta He noBepHe Bci BIIK, nassui y Kiienta (/[epsxatens BIIK).

1.20. SIKmio mpoTSATOM OCTaHHIX MIECTH MicsAliB TepMiHy (cTpoky) aii BIIK BinOyBamuce omepartii mo
BIIK, To BIIK nepeBumyckaetscst KiieHTy Ha HacTynmHui cTpok 06e3 HeoOXiqHocTi 3BepHeHHs KiienTta
mono nepesurrycky BIIK. B inmomy Bunaaky Kiienty ([epxarento BIIK) HeoOXinHO 3BEpHYTHCH y
BigaiienHs banky nns odopmienns HoBoi BIIK. Jlns otpumanus mnepeBunymieHoi BIIK Kiient
(depxarens BIIK) mae 3BepHyTHCH B BaHK IpOTATrOM OCTaHHBOTO Micsist TepMiHy (cTpoky) il BIIK,
AKIIO 1HIIEe He mependaueHe 3asBoro-lloroBopom Ta/abo mumu [lpaBunamu, Ta/abo IlpaBunamu
KOPUCTYBaHHS 0aHKIBCHKUMU TUIATI)KHUMH KapTKamu baHky.

1.21. bank nepesumnyckae BIIK Kmienta (depxarens BIIK) npu 3akinueHHi cTpoky (TepMiHy) ii nii, Ha
BIIK takoro x camoro Tumy BIIK, a y pa3i npununenns emicii nanoro Tumy BIIK — na BIIK inmoro
Tuny BIIK 3rigno 3 YmoBamu wmirpamii BIIK, sxi € HeBim’emHOw0 uacTuHOW naHux [IpaBun Ta
po3MilnyroThCs Ha odiniitnii [HTepaer — cropinmi banky www.kredobank.com.ua.

1.22. V Bunanky Hesroau Kimienta 3 YmoBamu Mirpanii BIIK, Kiient mae npaBo posipBatu 3asBy-
Jorogip 3 bankom B nopsnky, BuzHaueHoMy IIpaBuiamu (6€3 criati 10AaTKOBOI KOMIcii 3a pO3ipBaHHS
3asBu-Jlorosopy).

1.23. Knient (depxarens BIIK) y Bunanky Brparu/3adyrrs [1IH-koay Mae MOXIIHBICTh TOBTOPHO
CKOPHUCTYBATHCh IOCIIYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [1IH-koxy BinnosinHo g0 . 1.6. ['maBu
3.nanux [TpaBum».

1.24. bank 3a6e3nedye MOXKIUBICTh 3/1MCHEHHS] OE3KOHTAKTHHUX TJIATEXIB 3 BUKOPUCTaHHSIM CepBicy
Mo0inpHuX miarexis. 3a qornomororo CepBicy MOOUTPHUX IUIATEXKIB MOKHA 3/IIHCHIOBATH PO3paXyHKU
B TOProBO-CEpBICHIM Mepexi, B MOOUIBHMX JoJaTKax Ta Ha BebO-caliTax. MoOinbHUN
NPUCTPIN/MOPTATUBHUI MPUCTPINA, SKUM BHUKOHYETHCS IOKYIKa B TOPrOBO-CEPBICHIH Mepexi, Mae
niaTpumyBatu TexHosorito NFC.

1.25. Jlnsa 3piiicHeHHs omeparidi 3a gomoMoroto CepBicy MOOUTPHUX TUIaTeXiB Ha MoOiIbHUMN
NPUCTPINA/MIOPTATUBHUIN NPHUCTPii HEOOXiTHO BCTAaHOBUTH MOOUTBHUHM /0AaTOK Ta 3apeecTpyBaTH B
HpoMy BIIK.

1.26.J11s1 oTpMaHHS SIKICHUX MOCTYT 3 BAKOPUCTAaHHAM MOOUIBHOTO 3aCTOCYHKY, MOTPiOHO BpaxyBaTH
TeXHIYHI BUMOTrHU 10 MobinpHOro npucrporo/nopratusHoro npuctporo Kimienrta/[lepxxarens BIIK, mo
omnucani Ha Caiiti banky 3a HactynmHuM nocunansasm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SIKICTh Ta 0€3Me4yHICTh KOpUCTyBaHHS CepBiCOM MOOUIBHMX IUIATEXIB, SIKIIO
JUIl BCTAHOBJICHHS Ha CBii MOOUIbHMN NpHCTpii / mopTaTWBHUN NpUCTpii MOOUIBHOTO JOJIATKY
Kmient/[lepxarens BIIK BukopucToByBaB iHII mKepena, Hix Google Play Market/Apple Store.

1.28. Peectpanis Knienra/Ilepxatens BIIK B CepBici MOOITPHUX IJIATEXIiB Ta HOro BUKOPHCTAHHS
3MIMCHIOETHCSA Y BiAMoBiAHOCTI 110 [IpaBmi Ta ymoB kopucTyBanHs CepBicOM MOOUTHHUX TIATEXKIB, K1
€ HeBi1 eMHOIO yacTuHOIO naHux [IpaBuin (myOmikyroThes Ha caiiTi banky 3a HACTYITHUM MOCUIIAHHSAM
http://www.kredobank.com.ua).

1.29. KonginenuiiHicTs Ta Oe3neka nepefadi AaHuUX 3a0€3MeuyroThCs BiJMOBIIHO O PETJIAMEHTIB
Kowmmaniit Google/Apple.


http://сайті/
http://www.kredobank.com.ua/
http://www.kredobank.com.ua/
http://www.kredobank.com.ua/
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2. TMOPSAJIOK 3JIMCHEHHS ONEPAIIIN 3 BIIK

2.1. bank 3piiicHioe po3paxyHkoBe oOcimyroByBanHs Kiienra (epxarens BIIK) B mopsuky
BCTAHOBJICHOMY UWHHHUM 3aKOHOJABCTBOM, uMMHU IlpaBumnamu, 3asBoro-/loroBopom Ta 3rigHo
CTaHJAPTIB BIANOBITHOI IUIATIXKHOT CHCTEMH. 3aJIeXKHO BiJl YMOB, 33 SKHUMH 31HCHIOIOTHCS IUIATDKHI
omepaiii miaThbkHi onepanii 3 BukopuctanHsaM BIIK, MoxxyTh 3acTocoByBatHcs AeOeToBa, 1e0ETOBA-
KpeIuTHA 1 KpeIUTHA TUIATKHI CXEMHU.

2.2.  Kmenr (epxarens BIIK) mae mpaBo, 3a gomomoror BIIK, oTpumyBaTH roTiBKOB1 KOIITH B
kacax banky, bankomarax, 3actocoByBatu BIIK s po3paxyHkiB 3a ToBapu (IIOCIYTH) Y TOPTrOBO-
CEPBICHUX MMIANMPUEMCTBAX, AKi 00ciyroBytoTh BIIK BimnmoBigaux [lnaTiHUX CUCTEM Ta 31HCHIOBATH
iHIn  omeparii BigmoBimHO 10 MoximBoctedd bBIIK, B mopsiaky, BCTaHOBICHOMY YWHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.3. Kmenr (Hepxarens BIIK) mopyuae banky, mis 3miiicHeHHs po3paxyHkiB 3 [lmaTikHOIO
cuctemoto 1o oneparisx 3 BIIK Kiienra (depxxarens BIIK), 3ailficHioBaTH KyIiBIIO-IIPOAaK 1HO3EMHOL
BAIIOTH 33 PaXyHOK HAJICKHHUX HOMY KOIITIB 110 BCTAHOBJICHOMY Ha JI€Hb 3/IIIICHEHHS oreparii Kypcy.
Cyma noneceHux npu LpoMy BuTpat banky BigmkonoByerscs Kitientom ([epxarenem BIIK), nusxom
JIOTOBIPHOTO CIIUCAHHS 3 oro [ToTOYHOTO paxyHKYy.

2.4. Komty, mo 3HaxolIAThcsi Ha [lOTOYHOMY paxyHKY, BHUKOPHUCTOBYIOTBbCS ISl 3/1HCHEHHS
orepaniid 3a J0noMoror ocHOBHOI Ta nomatkoBux BIIK, mis 3nificHeHHS mepepaxyHKy KOIITIB Ta
BUJa4l KOWTIB roTiBKoro 3 [TorouHoro paxyHky 6€3 BUKOpUCTaHHS OCHOBHOI Ta poaaTtkoBux BIIK

2.5.  Pospaxynku mo BIIK 31ilicHIOIOTECS B MEXaxX BCTaHOBIEHOTO bankowm nimiTy BuTpat. bank mae
npaBo BCTaHOBMoBaTH HesHmxkyBanbHui 3amumok Ha Ilorounuit paxyHok Kuienrta. Po3mip cymu
HesnmxyBabHOTO BU3Ha4YaeThes Tapudamu banky.

2.6. Y Bunanky 3aificienns Kiientom ([epxatenem BIIK) omepariii, BHaCHigoOK sKOi O0yI10
nepeBuIeHo JimiT BuTpart, Ais BIIK, sika Bunana BianosigHo 10 ymoB 1ux [IpaBui ta 3asBu-/{orosopy,
OJIOKYEThCA, a CyMa, sika MEPEBUIILYE pO3Mip JIIMITY BUTpaAT, 00JIKOBYEThCSl Ha PaxyHKY 1 BBaXKaeThCs
kpeautyBaHHAM PaxyHnky (TexHiunuii oBepapadr).

2.7. 3a xopuctryBaHHi TexHiunum oBepapaptom Kimient (epxkatens BIIK) crnnmauye banky
BHUHAropoay B po3mipi, BusHaueHomy Tapudamu banky.

2.8.  Kuienr ([epxarens BIIK) 30008’ a3anuit noBepHyt banky 3a6oprosasicts (cymy TexHIYHOTrO
oBepapadTy Ta MPOIEHTIB 3a KOPUCTYBaHHS HUM) MpOTsAroM S50 (1’ ATIeCSTH) AHIB 3 JHS BUHUKHEHHS
3a00proBaHoCTi. Y BHUNAJAKy HEMNOBEPHEHHS CyMH 3a00pProBaHOCTI B CTPOKH, INependayeHi LuM
IMyHKTOM, baHK BIpaBi BUMaratu nmoBepHEHHs 3a00proBaHOCTI, B TOMY YHCHI1 1 HIJISXOM 3BEpPHEHHS 10
cyny.

2.9.  baHK moOMICS9HO, 10 5 (T’ATOT0) YKciia HACTYITHOTO 3a 3BITHUM MicsIleM, ckiagae Bunmcky mpo
craH jimity Butpar no Paxynky, axuii Kmient (epxarens BIIK) moxe orpumatu B banky.
Heotrpumanns Bunucku He 3BuUIbHs€ Kiienta ([epxkarenst BIIK) Binm BukoHaHHS 3000B’si3aHb 3a
3asBoro-/[orosopom.

2.10. Tlpotsrom 15 kameHmapHuX THIB Bin JHSA ckianeHHs bankom Bummckum Kitient ([epxatens
BIIK) Brpasi:

- 3BepHYTHCHh 10 baHKy i3 3amuToM Ui OJEp)KaHHS TOKYMEHTaJIbHOTO IiATBEPIKCHHS
3niCHEeHHs omnepaliil 3 Bukopuctanusam BIIK;

- 3BEpHYTHUCH 0 baHKy 13 mpeTeH3iero y BUNAAKY HE3r0/IM 13 TaHUMH BKa3aHUMHU B Bumuciii.
2.11. bank posrisaae npetrensito Kiienta (epxkarens BIIK) npoTsirom 45 (copok 1’sTh) JHIB 3TiHO
3 IpaBWJIaMU 1 TpOLEAYpaMH BiIOBIAHOI MJIATIKHOI CUCTeMHU. [[71s1 BCTaHOBJIEHHS CIIPHUX MUTaHb, 110
BUHUKIIM NPH po3risial npeTensii bauk, 3a 3ronoro Kiienra (epxatens BIIK) ta 3a ymoBu BHeceHHs
Kiientom Ha HanexxHuit iomy [loTounnii paxyHok cymu ekBiBasieHTHOI 500 (11’siTcoT) momapam CIHIA,
BIIPaBi 3BEPHYTUCH 0 ApOITPaKHOTO KOMITETY BiAMOBIAHOI TuiaTixHo1 cucremu. Kmient (epxatens
BIIK) 3000B’s3anuii BigmkoayBath baHKy BCi BHTpaTH, MOB’S3aHI 3 PO3TISIOM TMPETEH3ii
ApOiTpaXHUM KOMITETOM IUIATIKHOI CHCTEMH.

2.12. Tlpu HeHaaxopKeHHI 3anmuTy uu npeten3ii Bia KiieHta y BcTaHoBIeHI 3asBoro-JloroBopom ta
M [IpaBunamu ctpoku, Bunucka BBaxxaeTbes miATBepIKeHO0 KitieHTOM.
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2.13. Tlignucanusm 3assu-JloroBopy Kuient (Iepxartens BIIK) mopyuae banky camocTiiiHO
MIPOBOJIUTH CITMCAHHS MTOMHUIJIKOBO TiepepaxoBaHux bankom cym momo skux Kmient ([depxarens BITK)
€ HEeHAJIC)KHUM OTpUMYBadeM Ta/ab0 HaJUIMIIKOBO BUJAHMUX KOIUTIB B MPOIEC 3IHCHEHHS onepamii y
bankomatax banky), y Tomy umci, skuo Kmient (epxarens BIIK) camocTiiiHO HE OBEpHYB TaKy
HEHAJIS)KHO OTPUMAHY CyMy.

2.14. bank, 3 MeToro 6e3nexu riatixaux onepauiit Kiienra (depxatens BIIK) mo [Torounomy paxyHky
3a sikuM BunymieHa BIIK, nosigomise Knienta (Heprxkartens BIIK) npo 3aiiicHeH1 omnepartii mo Takomy
paxyHKy, nuiaxoM HampasieHHS CMC-moBigomiiens Ha @inancoBuii Tenedon Kiienra/renedon
Hepxarens BIIK (mociyra Mo6indopm), Hagani — CMC-iadopmyBaHHS.

2.15. Kmient (Hepxarens BIIK) moxe BimmoButuch Bin minkiaroueHHs CMC-iHpopmyBaHHS 13
3a3Ha4YeHHAM Ipo 11e y 3asBi-Jlorosopi (BiamosimnoMy Jlogatky no 3asBu-Jloropopy) npu mianucaHHi
BignoBigHoro Jlomarky mo 3asBu-ZloroBopy. Kiient moxe BimmoButHucs Binm CMC-iHdopmyBaHHS
TaKO’K IicCJIs yKJIaieHHs 3asBu-J[oropopy B nopsaKy, BusHaueHoMmy uumu IlpaBunamu.

2.16. Kumient (Hepxarens BIIK), y Bumaaky, sKmo BiH BiAMOBHBCS Bix migkimroueHHs CMC-
iH(opMyBaHHS NpH yKIaaeHHi JloroBopy, Mae TakoX MOXJIUBICTh MifakIrounT CMC-iHpopMyBaHHS B
MaifOyTHbOMY IUISIXOM:

- mignucanHs BianosinHoro loaatky no 3assu-/lorosopy;

- nusixoM kepyBanHs CMC-ingopmyBanusm y Cucremi;

- UIAXOM 3BepHeHHs B KoHTakT - nientp banky.

2.17. YmoBu nHaacunanas CMC-moBimomiieHb B MeXax HamaHHS mociayrm Mobindopm (CMC-
iHhOpMyBaHHS):

2.17.1. Kuient ([epxarens BIIK), skuii He BimmoBuBcs Bix migkmoudeHHss CMC-iHpopMmyBaHHS,
OJIHOYACHO MIATBEP/KYE CBOIO BiIMOBY BiJ oTpuManHs CMC-nioBi1oMIIeHb MO 31HCHEH] onepartii mo
[TorounoMy paxyHky, 3a sikuM BumyiieHa bIIK, y Bunazaky, sKmo cyma Takoi ornepailii CTaHOBUTD /10
100 (cTa) rpuBeHb, SAKIIO iHIIE He nepeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. uporo po3aury IIpaBun He 3aCTOCOBYIOThCS 10 BimHOCUH banky Ta Kiienra
(depxarens BIIK) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIIA/IKAX:

- axmo Knientom (epxkarenem BIIK) 3nificnena oneparist o [ToToyHOMY paxyHKY 3 BUKOPUCTaHHIM
BIIK B mepexi [nTepHer;

- SIKIIO MPH MiANMKUCAHHI Ta/abo micis mianucands 3asBu-Jloroopy (BIAMOBIIHOTO JOATKY /10 3asiBU-
Horosopy), Kmient ([epxkarens BIIK), y cnoci6 mepenbauenuii uuM nyHkroMm [IpaBui, BUSBUB
6axxanHs orpumyBatu CMC-nioBitoMiIeHHS Ipo yci 3a1kcHeH1 onepariii Kiienra ([epsxarens BIIK) no
[TorounoMy paxyHKy 3a sikuM BunyieHa bIIK, He3anexxHo Bii cyMH TakMX omepalliif, a came: HIIIXOM
3BepHEHHS B KOHTaKT - neHTp baHky.

2.17.3. bank 3abe3neuye HaacuinanHid CMC-nosigomnens Kuienty (Hepxaremto BIIK) mix uac
kopuctyBanHs Kiientom ([epxkatenem BIIK) BiamoBigHoio mocnyroto banky, ska nependavae
3nificHeHHs onepaiiiii mo [lorounoro paxyHky, 3a sskuMm BunyuieHa BIIK, skiio iniie He nependayeHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIeHHs IO omeparisix, ski 3aiicHoTbes Kmientom (epxarenem BITK) 6e3
BukopuctanHs bBIIK mno Ilorounomy paxyHky, 3a sxum BunymieHa bIIK, HaxcuimaroTses
Knienty/[lepxarento BIIK nume B nepion 3 08.00 mo 24.00 roz. B poGoui Ta HepoOoUi JTHI He3aJIeKHO
BiJl MOMEHTY MTPOBEACHHS TaKOi OTepartii.

2.17.5. Bapricts nocnyru CMC-indopmyBanHs BuzHavaeThest Tapupamu banky.

2.17.6. Kunientr (Hepxatens BIIK), musxom mnpuenHanHs no uux IlpaBui miaTBepaxye, w110
3000B’s13aHHs banky mono CMC-iHpopMyBaHHS BBa)XXA€ThCSI BUKOHAHUM, y BHIMajKax, skuo CMC-
MOBIIOMJICHHS, HarpaBiieHe 0ankoMm Ha DiHancoBuit Tenedon Kiienta/renedon epxkarens BIIK, ne
nocrasiieHe Ha Mo6inenuil npuctpiit Knienra (depsxarens BIIK) 3 nezanexxnux Bin banky npuuus, a
came:

- 3 BHUHHU oOIlepaTopa TeleKoMyHikalid, mo Hanae banky/Kmienty (Hepxkaremo BIIK) mociyru
MOOUIBHOTO 3B 53Ky, 200

- y 3B’13Ky i3 BTpatoio dinancoBoro Homepy Tenedony/renedony Hepxarens BIIK Ta He 3MiHOIO iX y
nopsiIKy nepeadoadenomy Ipasunamu, abo
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- B IHIIIMX BUIAJKAaX, sIKi CIIPOCTOBYIOTh HAsBHICTh BUHU baHKYy.

2.18. Kiient (epxarens BIIK) mae moxnuBicts 3aiiicHioBatd P2P-nepeka3 3 BIIK banky na BITIK
banky Ta iHmumx 6aHkiB Ykpainu ta orpumyBatn P2P-mepexa3 Ha BIIK banky 3 BIIK Banky Ta inmmx
6ankiB. Komru, nepekaszani Ha BIIK banky nuisixom P2P-niepekasy, 3011bITyIOTh JOCTYITHUN 3aTHIIOK
Ha takiii BIIK micnsg orpumanns bankom indopmaii mpo 3aiiiCHEHHS TAKOTO MepeKasy».

2.19. Ilpwu 3xaiticuenni Kmieatom (Iepsxarenem BIIK) omepariii B TopriBesbHO-CEpPBICHIM Mepexki abo
OaHKOMaTi, 110 HE HAIEXKHTH 10 Mepexi banky, cyma oneparii brnokyioTrscs Ha [loToUHOMY paxyHKY
KiienTa 10 MOMEHTY 3IMCHEHHS pO3paxyHKy Mk bankowm, ae BiakpuTo [loTouHumii paxyHOK 1 6aHKOM,
KU 00CIyroBye Tpansakiito (O0aHkoMm-exkBalipom). Tepmin mpexacraBienHsi [naTiXHOIO CHCTEMOIO
TaKUX OIepaliid 0 OIUIaTH CTaHOBUTH J0 10 KaJeHmapHUX AHIB JUIS TPaH3aKI[ild 3IMCHEHUX B
6ankomarax ta 10 30 KaJeHIapHuX JHIB U TpaH3akuii 3aiiicnenux B POS-tepminanax.

3. PO3PAXYHKHU MI’K CTOPOHAMHU

3.1. Kient (depxarens BIIK) 30008’ s13yeThes 3MIMCHIOBATH OILIATY 3a HAJIaHI IMOCIIYTH 32 3asiBOYO-
JloroBopoMm B po3mipax i cTpoku, Bu3HaueHi Tapudamu banky.

3.2. bank mae paBo caMOCTIIfHO BCTaHOBIIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOTO MOCIyTH B TOPSAKY
BU3HaueHOMY MU [IpaBuiamu.

3.3. Tlepen mpoBenenHsMm omeparilii 3 BukopuctanHsM bIIK KirieHT 3000B’s3aHui 03HaOMHTHCS 3
nitounmu Tapudamu banky, siKi BCTaHOBIIOIOTH OIUIaTy 3a 1o omepaiito. [Iposenenus Kiientom
orepatii o3Havae, o BiH 03HaloMHBCs 3 AitounMu Tapudamu banky.

3.4. IIpu 3aiiicHeHHI oneparlii y BaJlOTi, Ka BIAPI3HAETHCS BiJl BaIIOTU paxyHKy KirieHta BinOyBaeTbcs
KOHBEPTAIIisl BATIOTH

3.4.1. JIns paxyHKiB, BIAKPUTUX Y HalllOHAIbHIN BalltOTI YKpaiHu:

- [Ipwu 3xiiicHeHH1 onepallii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOUITH B PO3MIpi CyMH omepallii y IeHb 3/11HCHEHHS olepalii;

o CIHCYIOTbCS KOLITH B pO3MIpl CyMH ofepallii y JeHb npenacrasieHss [lnatixaoo Cucremoro
orepatii 70 orjaTy.

- [Ipu 3nilicHeHHs orepariii 3a KOpIOHOM:

o npu onepatisx y Jonapax CIIA, €Bpo a6o [ToabcbkoMy 3710TOMY OJIOKYIOTHCS KOIITH B PO3Mipi
CyMH omepalii, 1[0 KOHBEPTOBaHAa y BaliOTy paxyHKy KiieHTta 3a kxypcom banky mig mponaxy
1HO3eMHO1 BaJIFOTH HA JIeHb 3[[IHCHEHHS Omepallii;

o NPy OMepalisx B IHIIMX BalOTaX OJIOKYIOTHCS KOIITH B PO3MIpl CyMH oOrleparii, 1o
KOHBEpPTOBaHA y BalltoTy paxyHKy KiieHTta 3a xypcom IlmarikHoi cucTeMu Ha JA€Hb 3M1MCHEHHS
orepariii;

o CIHMCYIOThCA KOLITH B PO3Mipi CyMH ollepallii, 110 KOHBEpTOBaHA y BaJIOTY PO3PAaxXyHKIB 3
MJIaTHKHOKO CUCTEMOTO 3a KypcoM [lnmaTtikuoi Cucremu Ha ASHB IPEACTABIICHHS OTepallii 10 OIiaTH, 3
MOJAJIBIIOI0 KOHBEPTAIli€0 CYMH PO3paxyHKIB y BaloTy paxyHky KiieHta 3a xypcom banky mms
NPO/IaXy 1HO3eMHOI BaJIFOTH Ha JIeHb npeacTaBieHHs [Inatikaoro CHCTEMOIO orepaltii 0 OIuTaTH.
3.4.2. JIns paxyHKiB, BIAKPUTUX B 1HO3EMHI{ BaJIIOTI:

- [Ipu 3xiiicHeHH1 onepallii B Mexax YKpaiHu:

o OJIOKYIOTHCS KOILITH B pO3Mipi CyMU ofeparlii, 0 KOHBEPTOBaHa y BamIOTy paxyHKy KiieHra 3a
KypcoMm bauky m1st KymmiBii iHO3€MHOI BaJIFOTH HA JIEHb 3A1MCHEHHS OTIepallii;
o CHHUCYIOThCS KOIITH B PO3MIipi CyMH Omepailii, 1[0 KOHBEPTOBaHa y BaIIOTy paxyHKy KiieHnra 3a

KypcoM baHky 1uisi KymiBiai 1HO3€MHOi BaJIIOTM Ha JAeHb mpejctaBieHHs [lnmatibkaoro Cucrtemoro
orepatii 710 oraTy.

- [Ipu 3nilicHeHHs orepariii 3a KOpIOHOM:

o npu onepariisx y Jomapax CIHA, €Bpo abo [TonschkoMy 3710TOMY OJIOKYIOTHCS KOILITH B PO3Mipi
CyMH ollepalii, 10 KOHBEpPTOBaHAa y BaMIOTy paxyHKy KiieHTa 3a kpoc-kypcom baHky Ha neHb
3MIIICHEHHS OTepartii;

o NPy OTepallisXx B I1HIIMX BaIOTaxX OJIOKYIOThCS KOIITH B PO3MIipl CyMH oIleparii, 1o
KOHBEPTOBaHA Y HAIlIOHAJBbHY BaIOTYy YKpaiHM 3a KypcoM IlmaTikHOI cuUCTeMH 3 HOJAJIBIION
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KOHBEpTalli€lo y BamOTy paxyHKy Kiienra 3a kypcom banky ans KymiBii iHO3eMHOI BaJIIOTH Ha JI€Hb
3MIMCHEHHS OTepaltii,

o CIHMCYIOThCS KOIITH B PO3MIipi CyMH oOmepailii, 10 KOHBEPTOBaHAa y BAJIIOTYy PO3PaxyHKY 3
[Tnatixuoro Cuctemoro o Kypey IlnaTikHoi cuctemMu Ha JieHb ITPeJICTaBIEHHs onepalii A0 oIjarty, 3
MOJAJIBIIOI0 KOHBEPTALIEI0 CYMHU PO3paxyHKIB y BamoTy paxyHkKy Kiienra 3a kpoc-kypcom banky Ha
neHb npeacrasiaeHss [Inarixkaoo CucteMoro oneparii 10 OIIaTH.

- [Ipu cniBnaninzi Bamotu onepaii ([Jomap CHIA, €Bpo, Ilonbchkuii 37m0THI) Ta BalOTH
paxynky (Honap CIIA, €Bpo, [Tonbchkuii 310THH):

o OJIOKYIOTBCSI KOUITH B PO3MIpi CyMH oriepalii y AeHb 3iHCHEHHS omnepartii;

o CIIMCYIOThCS KOIITH B pO3MIpl CyMu omepaulii y JeHb npejctasieHHs [InarixHoro Cucremoro
orepartii 0 OIJIaTH.

3.4.3. IlnatikHa cucreMa mpeAcTaBisie baHKy TpaH3akiii 10 OIUIATH Yy BaJIOTI pPO3paxyHKIB 3
[Tnarixknoro cucremoro (MasterCard — €Bpo, Visa — Jlomap CIIA).

3.4.4. Bci 010KyBaHHS Ta CIMCaHHS KOIITIB BiI0OYBAaIOTHCS 3 BPaxyBaHHSM BiJIMOBIIHUX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumanky s3aificHenHs omepaniii mo BIIK 3a xopmonom Ta 3uidicHenHst omepamii mo BIIK,
0oOpPMIICHOT JI0 paxyHKy, BIJKPUTOrO B 1HO3EMHIN BaiioTi, B YKpaiHi, 3MIHCHIOEThCS OJIOKYBaHHS
KOMicii 3a KOHBepTallito BiaAnoBigHo 10 Tapudis banky.

3.5. Po3paxyHKu Mi>K CTOpOHAMH 3/IHCHIOIOTHCS Ha MiAcTaBi Airounx Tapugis baHky.

3.6. Ilpu 3aiiicHeHH] onepallii 3a KOpJIOHOM, OaHK, III0 00CIYyTOBYye GaHKOMAT 200 TOPTrOBY TOUKY, MOXKE
sanpornionyBatu Kuienty ([lepxarento BIIK) BukoHatm omepaiiro 3 BHKOPUCTaHHIM JMHAMIYHOT
KOHBeEpTaIlii.

3.6.1. JIlunamiuna KoHBepTalis mependadeHa npaBwiaMu [ImaTiKHUX cucTeM, a camMa KOHBEpTallis
3I1HCHIOETHCS HE 3a KypcoM [lnatixHoi cucteMu abo eMITeHTa KapTKH, a BUKIIIOYHO 32 KypcoM OaHKY,
10 00ciIyroBye 6aHkoMaT abo TOpProBy TOUKY (OaHKyY - eKBaipa).

3.6.2. ITpu Bubopi Kmientom (depxarenem BIIK) Jlnnamiunoi KoHBepTallii, oneparis 311 CHIOEThCS HEe
y BAJIIOT1 KpaiHnu iepeOyBaHHsI, a y BaJIFOT1, BCTAHOBJICHIH 3a 3aMOBUYYBaHHM 17151 OaHka-emiTeHTa BITK.
3.6.3. lns Bcix BIIK banky BamtoTor0 «3a 3aMOBUYBAaHHIM) € IPUBHS.

3.6.4. Ilpomo3uiiiss mpo BHUKOPUCTAHHS JaHOI TOCIYTHM BKa3ye€TbCs Ha ekpaHi OaHkomary abo
03BYUYETHCSI KACHPOM TOPrOBOT TOUKH B MOMEHT BUKOHAHHS onepariii.

3.6.5. 3a Kmientom (Hepxkarenem BIIK) 3aBxam 3amummaeTbCcsi MpaBO BIJAMOBHTHCH BiJ TOCITYTH
JluHaMi4HOT KOHBEpTALlii 1 MPOBECTH ONEpallilo Y BJIIOTI KpaiHH, /i€ 31MCHIOETHCS Oneparisl.

3.7.Ilpwu 3xaiiicuenHi onepanii P2P-nepexa3y na BIIK Knienra/[lepxxatens BIIK, ¢paktrnune 3apaxyBaHHs
kowTiB Ha [loTouHuit paxyHoK, 3a sskuM BunymieHo BIIK KiienTa 3aiiCHIOETbCSA HE Mi3HILIE HIXK Ha
HACTYITHUHN OTEepaliifHUI IeHb.

4. BIANNOBIJAJIBHICTH CTOPIH

4.1. Kmnient ([epxatens BIIK) Hece BiAmoBinadpHICTH 3a BCi omnepaitii mo bITK:

1. w0 cynpoBOKYIOThCS aBTOpH3ali€lo - 10 MoMeHTy OiokyBaHHs BIIK B [Ipouecunrosomy Llentpi
banky.

2. TIO HE CYNMPOBOKYIOTHCS aBTOPHU3AIIIEIO - TO MOMEHTY PO3MIIIeHHS Y BiAMOBiqHII MiKHApOHUH
Cromn-nuct Ta micins 3akiHdeHHs TepMiny nepedyBants BIIK B MixuapogHoMy CTOm-IHCTI.

4.2. KitieHT Hece BiNOBITANBHICTH 32 JOCTOBIPHICTH iH(opMaIlii, BkazaHoi HUM y 3asBi-/{oroBopi Ta
JlomaTkax mo Hel.

4.3. 3a ne BrmoueHHs iHGopmariii o BIIK Kiienta ([epxxarens BIIK) y MixkHapogHuii cTOm-nmuct
Ta/abo 3a He 3a010kyBanHs BIIK 3rigHo 3 nosinomiennsam Kiienrom ( Aepxatenem BIIK) mpo ii BTpaTy
bank nece BignmoBigansHicTh niepea Kimientom (epsxarenem BITK).

4.4. VY pasi 3actocyBaHHs 70 BaHKy CaHKIIIi BHACTIOK MOMUJIKOBUX, BUHHUX, MPOTHUIIPABHUX i
Kiienra (JlepxateniB BIIK), KiieHT 3000B’3y€eThcs BIAMKOIYBAaTH BCl MMOHECeH! baHKOM BHACHTITOK
[[LOTO 30UTKH Y TIOBHOMY 00CS3i.
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4.5. bank He BiAMOBiZae 3a BIAMOBY TpeTboi cropoHu mnpuifHaTd BIIK, a Takox 3a mimith Ta
oOMexeHHs B BukopucTtanHi BIIK, BcTaHOBIIEH1 TpeThOIO CTOPOHOIO, SIKI MOXKYTh OPYIIYBaTH 1HTEpECH
KiienTa (HepxareniB BIIK).

4.6. bank ne xommnencye Kiienty ([epkaremo BITK) xomTu, siki cnucani 3 PaxyHKy BHacCiJIOK
He3akoHHOTO, Ha nyMKy Kiienra (Hepxxarens BIIK), Bukopucranus BIIK y Bunaaky, skmo aii uu
oe3nisbHicTh Kimienta (epxatens BIIK) mpuszsenu no Brpatu BIIK, posromomenns [1IH-komy abo
iHIoi iHdopMarliii, ska Jae 3MOry 1HIIIIOBAaTH IJIATXKHY oneparito no BITK

4.7. bank He Hece BIANMOBITATBHOCTI Tepel YUYaCHUKOM 3apIuIaTHOTO MPOEKTY Y pa3i HeOTpUMaHHS,
HECBO€YACHOTro oTpuManHs, nomkokeHHs BIIK, a Takox 3a Oynb-ske CriMcaHHs TPOMIOBUX KOMITIB 3
[Totounoro paxynky, 3a sikuMm BunymeHo bIIK, wa skuit mocrynatore komrtu Big Cy0’ekta
rOCIOJapIOBaHHS B paMKax 3apruiaTHoro nmpoekty, akmo BIIK nepenana KiienTy 3a iioro gopy4eHHsmM
yepe3 ocoly, BU3HaueHy HakazoMm Cy0’e€KTa rocrnoaaploBaHHs.

5. OCOBJIUBI YMOBHA

5.1. bank Mae mnpaBo BIAMIHHUTH BHUTOTOBIEHHS Ta/abo 3abnokyBatu BIIK y Oynb-sikomy 3
nepepaxoBaHUX HI)KYE BUIAKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KitieHTOoOM 3000B's13aHb Tiepe] bankowm;

- HaJXO/DKEHHS HAJEKHUM YMHOM (BIAMOBIZIHO 0 BMMOT 3aKOHOJaBcTBa Ykpainu Ta BH]I banky)
HiATBEP/DKCHUX TOKYMEHTAJIbHHUX NaHMX, 3 iHpopmamiero mpo Hamipu KiieHTa Ha HEmoOBepHEHHS
KOIITIB, KPaIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aBJlaHHs baHKy 30MTKIB.

- 3 METOIO BUKOHAHHS BUMOT 3aKOHOJIaBCTBa YKPaiHU, KE PErYIIO€ BiTHOCHHH y cepi 3amodiraHus ta
OpoTuAil Jseramizamii (BIAMHBAHHIO) JOXO[IB, OJEPKAHUX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHS
TEPOPU3MY.

[Tpu oMy BuTpaTH, noB's3aHi 13 onepariero 6i1okyBanHs BIIK nece Kiienr.

5.2. Tlpu neuxonanui Kimienrom ([epxarenem BIIK) Bumor momno mosepuenns BIIK y bank mpu
NPUIIMHEHH] JOTOBIpHUX BigHOCHUH 13 bankowm, iH¢popmaris npo BIIK BHocuThes bankom 3a paxyHok
KnienTa B MiskHapoguuil «Cromn - 11CT».

5.3.  Kuienr (Hepxatens BIIK) 3060B’s3anmit noepuytu BIIK y bank ogHOwacHo 3 mignmucaHHs
Honatky nmo 3asBu-J{oroBopy, sKuM nependadyeHo MPUITMHEHHS MPAaBOBIAHOCHUH 1010 BUKOPUCTAHHS
Ta 00ciIyroByBaHHs BiAnoBiAHO1/BianoBigHUxX BIIK a6o mpotsrom 3 (Tppox) poOouux JHIB 3 MOMEHTY
OTPUMAaHHS TIOBIJOMJICHHSI IPO TPUIIMHEHHS TPABOBITHOCHH 11010 BUKOPHCTAHHS Ta 00CIyTOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. IlpaBOBIJHOCHHHU LIOJ0 BUKOpUCTaHHS Ta oOcinyroByBaHHs BIIK MoxyTe OyTH 10OCTPOKOBO
NPUITMHEHHI 32 iHiliaTuBOoIO oAHi€T i3 CTopiH.

5.5. Ilpu mocTpokoBOMY MPHUIMHEHHI 31 cTopoHU KitieHTa MpaBOBIIHOCHH IOJO BHUKOPUCTAHHS Ta
oOciyropyBanHsi BIIK, 3xilicHeHHi Ha kopucTh banky miarexi 3a oOciayroByBanHs BIIK He
noBepTatoThes. [Ipu nbomy KimieHT, 1711 TpaBOBITHOCHH 100 BUKOPUCTaHH Ta 00ciyroByBaHHs BITK
nianucye BianosiaHuit Jlonatok no 3asBu-/{orosopy, skuM nependaueHo MPUIUHEHHS PAaBOBIIHOCHH
10/10 BUKOPUCTAHHS Ta 00CIyroByBaHHs BiamoBigHoi/BianoBiqaux BIIK.

5.6. ITpu Bparti BIIK n3BoHuTH:

- 0-800-500-8-50 (6e3komTOBHO IO YKpaiHi);

- +38-032-297-64-70 (11 13BIHKIB 3-32 KOPAOHY)

5.7. 'Y Bunaaky Hesronu Kiienra (Hepxarens BIIK) 31 3minamu go IlpaBun kopuctyBaHHS
0aHKIBCHKMMH IUIATIXHUMU KapTkaMu banky Ta/abo Tapugis banky ta/abo 3 YmoBamu mirparii BIIK,
Kmientr (Hepxarens BIIK) mae mnpaBo, NPUNUHATA TPaBOBITHOCHUH IIOJ0 BUKOPUCTAHHS Ta
obcnyroByBanHs Bcix BIIK Kiienrta (epxkarens BIIK), nuisixom mignucanns Jlomatky no 3asiBu-
JoroBopy, sIKMM Tiepen0adeHo Take MPUIUHEHHS NpaBoBigHOCHH Ta moBepHyTH Bci BIIK, HasBHI y
Knienta (depxarenss BIIK) mo matu, 3 sikoi 3aCTOCOBYBAaTUMYTHCSI 3MiHH, MPH I[LOMY JI0JIaTKOBa
KOMIiCiifHa BUHAropo/a 3a MpUIUHEHHS MPaBOBIIHOCHUH II0OJI0 BUKOPUCTAHHS Ta 00OCIYyrOBYBaHHS BCIX
BIIK Knientom ([epxxarenem BIIK) He crutauyeTbes.
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5.8. 3 MeTo10 MoTnepepKeHHs maxpaiicTBa, baHkoM 31iICHIOETBCS. MOHITOPUHT TPAH3AKIIISIX 32 Y4acTIO
BIIK banky B pexumi peaabrHOTO Yacy.

5.8.1. B xoxi MoniTopuHry Tpan3akiiii, bank mae mpaBo 3a0nokyBaru omnepauito o BIIK, mo skiii
BHHHMKJIA Mi03pa Ha MaxpanchKi Ail 3 00Ky TpeTix ocil.

5.8.2. Koncynprant Konrakr-ienrpy banky mae mpaBo 3ailicHioBaTH TenedoHHMA 13BiHOK KitieHTy
(Hepxatemto BIIK) 3 metoro iHGOpMyBaHHsS Ta MiATBEP/UKEHHS y4acTi OCTAaHHBOTO B 3J1HCHEHHI
onepauii o BIIK, no sikiif BUHKMKIIA T1/103pa Ha MIaxpanichKi Aii 3 00Ky TpeTix ocib.

5.8.3. Ilpwm 3xiiicuenni Takoro a3BiHka Kiienty (aepxkarento BIIK) koncynbranT KoHTakT-11eHTpY HE
noBuneH 3anutyBatu Ilapoms nHa BIIK, tepmin gii BIIK, cekperni xomu (CVV2/CVC2), mpo
po3ramoBaHi Ha 3BopoTHOMY Ootri BIIK. ¥V Bunanky, sikmo Knient ( epkarens BIIK) 6axae 3aiiicHuTH
Oyab-ski nii, KOHCYIbTaHTOM KOHTakT-LeHTPY MPOBOAMTHCS BinmoBinHa AyreHTtHdikamis Kiienrta
(Hepxatens BIIK).

5.8.4. YV Bumanky minrBepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHi onepariii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHUTBCS y 6a3y naHUX ISl CKaCyBaHHS MOHITOPUHTY TpaH3aKI[ii Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpu 3anepeuenni Knientom (depxxarenem BIIK) ygacrti B mpoBeneHH1 onepariii 3a Horo 3roji0xo
npoBoauThes OnmokyBanHs BIIK 3 MeToro MiHiMi3armii pU3WKIB TOB’SI3aHUX 3 HECAHKI[IOHOBAHHUM
Bukopuctanusam BIIK.

5.8.6. Ilpu cnopairoBaHHi CHCTEMH MOHITOPUHTY, KpiM J3BiHKIB KOHCYJIbTaHTIB 3 KOHTakT-1eHTpY,
bankom naacunatrotecss CMC-noBinomnenns Kumienty (Hepkaremto BIIK), skuii mae migkimoyeHy
nocayry CMC- indopmyBanHs, 3 iHGOpMaIlifo po 3AiHCHEHHS MiA03p1isIo] TpaH3aKIii 3a JOMOMOTOI0
BIIK».

5.9. Kiient — YyacHuK 3aprjiaTHOTO MpoOeKTy Mae mpaBo aopydatd Cy0’e€KTy rocrnoaproBaHHS —
pobotozasifto otpumaru y Biaaiienni banky BIIK ta [TIH-kouBepT 0 Hel (y BUMaAKy HOro HassBHOCTI).
B Takomy Bunaaky Cy0’ext rocniogaproBanHsi otpuMye y BigauieHHl banky BIIK ta ITIH-kouBepT (y
BUIA/IKY MO0 HassBHOCTI) /10 HET uepe3 oco0y, Bu3HaueHy Haka3zoM Cy0’ekra ['ocnogaproBaHHs.

5.10. V Bumajaky 3miau abo mpuIHEeHHS BUKopuctanus Kimiearom ®iHaHCOBOTO HOMEPY TeleoHy, Ha
akuil Homy Hajacunaoteess CMC-noBinomiieHHs B pamkax CMC- indopmyBanns, Kiient (epxatens
BIIK) noBuHeH 3BepHYTHCH y BiaauaeHHs banky s mianucanHs BianosigHoro Jloaatky no 3asBu-
JloroBopy a0 MoBiAOMUTH BiANOBiAHY iH(opMaliito B KoHTakT - ieHTp baHky/4u BHECTH BiJIOBIIHY
iHpopmario 10 Cuctemu (3a HaIBHOCTI BIANOBITHUX (DYHKIIOHAIIBHUX MOXIMBOCTEN Cuctemn).

5.11. V Bunaaky orpumanHs iHdopmanii bankom npo Te, mo PiHaHcoBUi HOMep TesedoHy, Ha KU
Knienty Hancunatorbcss CMC-nioBiomieHHs B pamkax CMC-iHpopMyBaHHs, HAJIEKUTh 1HIIIH 0c001,
a TaKoX:

- HeMOXKIMBOCTI 3B’ s13atucs 3 Kiienrom (Lepxxarenem BIIK) 3a @inancoBuM HOMepoM TenehoHy, SIKUN
3a3HaueHui Kiientom y BinnosinHomy Jlogarky no 3asBu-Jlorosopy um B mucbMoBiil 3asBi Kitienra,

- Ta/ab0 HEMOXJIMBOCTI 3’sicyBaTu HOMep Tenedony, Ha axkuil Kiienty nmorpibHo Haacuinatu CMC-
nosiomiieHHs B paMkax CMC-inpopmyBanus, bank mae npaBo TumuacoBo brnokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/IloTounux paxynkiB Kiienta 1o MoMeHTy 3BepHeHHsI KiieHTa
(depxarens BIIK) B bank.

5.12. Kuient (Hepxatens BIIK) moxe Bimkmountn CMC-iHQOpMYBaHHS NIISIXOM 3BEPHEHHS Y
BigainenHs banky st mianucanHs BinnmoBigHoro omatky no 3asBu-/{oroBopy abo 3BepHYTHCS B
Konrakr - nentp banky.

5.13. bank mae mpaBo Biakmouutn CMC-iHpopMmyBaHHS npu 3akpuTTi IloToyHOrO paxyHKy Ta
BUKOHaHH1 onepaiiii 01okyBanHs Bcix BIIK (y Bunaaxy BiacytHocti BIIK — iX BiaMiHM), TpUB’sI3aHUX
1o [TorouHoro paxyHky.

5.14. TTapons va BIIK, Bkazanmii Jlepxkatenem BIIK npu opopmnenni BIIK, € onnakoBuit mis Beix BIIK,
odopmuenux nanomy Jepxaremo no Paxynky/PaxynkiB, Bigkputux B banky.

[Tapons na BIIK Kiienta Ta [epskarens, sikuii He mae Bimkpurtoro Ilorounoro paxyHky B banky,
BimoOpaxkaetscs y Jonarky no 3assu JloroBopy KiieHra, 3a SKuM 3M1HCHIOETbCS BUITYCK BiAMOBIIHOT
BIIK BinmoBimnomy Kienty (epskarento BIIK).
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[Tapons Ha BIIK Jlepsxatento, sikuit Mae Binkputuii [lorounnii paxyHnok B banky, aHanorivHuii mapoJto
Ha iamn BITK takoro Jlepkatens BumymieHi Ha miacTasi Jogarky no 3assu-Jlorosopy epxkarens (sax
Knienra). Sxmo y [lepxarens, skuii Mae Binkputuii [lorounnii paxynok B banky, Biacytai inmi BIIK,
naposib Ha BIIK BcranoBmoerbes Takum [lepikareneM 3 MoMeHTy mignucanHs lomatky mo 3asBu-
Horosopy Hdepxatens (sixk Kiienta).

[Taposs Ha BIIK, Jlepxatento, sskuii Mae Binkputuid [loTounnii paxyHok B baHKy, 3MIHIOETHCS IIIIXOM
nignucanss TakuM Jlepxarenem BianosigHoro Jonatky no 3assu-ZloroBopy Jepxkarens (sx Kiienra),
SKUM TiepedaueHo 3Miny naposato Ha Bei BIIK takoro Jlepxatens.

Sxmo Jepxkarens BIIK ne mae Binkputoro Ilotounoro paxynky B banky, [lapons na BITK moxe Oytu
smiHenu# nuie Kimenrowm, skuii 3amoBuB Bunyck bIIK mis takoro [lepkarens.

5.15 V Bumaaky noxanust Kiientom 3asiBu npo 3akpuTTs [10TOYHOTO paxyHKY 10 SKOro oQopmIiieHi
BIIK, Takuii PaxyHOK 3aKpUBa€ThCA 3 JOTPUMAHHSAM HAaCTYITHUX YMOB:

5.15.1. Y Bumaaxy BiACYTHOCTI 3aJIMIIKY KomTiB Ha [loToueHOMY paxyHKY Ta IpU YMOBI, IO BiACYTHS
3aboproBanicTe KiienTa 3a onepauismu 3 BIIK, opopmienux 1o nporo IlotouyHoro paxyHky, Takui
[Torounuii paxyHOK 3aKpUBAE€THCSA Ta BiNMOBiNHI MOroBipHiI BimHOocuHH MiX Kiientom ta Bankom
HNPUITUHAIOTHCS HE Mi3HIIIEe HACTYITHOTo poO0UYOoro AHs 3a JHeM nogaHHs KilieHToM 3asBU PO 3aKPUTTS
IToTrouHoro paxyHky a0 banky.

5.15.2.Y Bumajaky HasBHOCTI 3aJMIIKy KowTiB Ha IloToyHOMYy paxyHKy Ta 3a yMOBH, LIO pO3MIp
3aJIMIIKY KOIITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KirienTa (3a ii HassBHOCTI) 3a omepamisiMu 3
BIIK , odopmienux mo mporo I[loTouHoro paxyHky, Takuii [loTOuHHN paxyHOK 3aKpUBAETHCS Ta
BiJIMTOBITHI TOTOBIPHI BiTHOCHHY Mixk KilieHTOM Ta baHKOM NPUITUHSIOTECS HACTYITHOT'O POOOYOTO JTHS
3a THeM nofanHs Kitientom 3asiBu npo 3akputts [loTrounoro paxyHky n1o banky, ane B Oyp-skomy pasi
HE paHilie IHS MPOBEACHHS OCTAaHHBOI oneparlii 3a uuM [loTouyHIM paxyHKOM.

5.15.3. Y Bunasaky HassBHOCTI 3aJIMILKY KOUITIB HAa [I0TOYHOMY paxyHKY Ta Ipu YMOBI, III0 B HassBHOCTI
3a0oprosanicTh KiienTa 3a onepauismu 3 BIIK, opopmnenux no uporo IloTounoro paxyHky, po3mip
SKOI € BIAMIHHIM BiJl po3Mipy 3aJUIIKy KomTiB Ha [loTouHOMYy paxyHKy, Takuii [loTouHuit paxyHok
3aKpHUBA€ETHCS Ta BIATOBIIHI 10TOBIpHI BiiHOCMHHU MK Kiientom Ta bankoM npununstotbes Ha 30-it
KaJleHJapHuil IeHb Bif JHs nojnaHHs Kiientom 3asBu mpo 3akputts [loTounoro paxyHky 1o banky,
aje B OyIp-sSIKOMY pa3i HE paHiiie 3/1iCHeHHs baHkoM BCiX 3aBepriaiibHUX omneparliii 3a [Torounum
paxyHKOM Y T. 4. nmoramieHHs 3aboproanocti Kiienra 3a onepauisimu 3 BIIK, BUKOHaHHS MiaTiXHUX
BHUMOT Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS ) KOIITIB (IIPU iX HAaAXOKeHH1 10 baHKy), BUIJIaTH KOIITIB
TOTIBKOIO, NTepepaxyBaHHs 3aJIMILIKY KOIITIB 3TiAHO 3 1opy4yeHHsIM KirieHTta To1mo).

5.16. VYV Bunaaky, skmo  Kiient/Jlepxarens BIIK He 3Bepraethcs y Bimminenns banky 3a
BUNTyIIIEHOIO/NIepeBunylieHo/3amineHor0  BIIK  mpotsrom 6  (mectw) MicAlliB 3 MOMEHTY
Bunycky/nepesumnycky/3aminoto bBIIK, To bank mae npaBo biokysatu Ta 3uumunTy taky BIIK 0e3 3ronun
Knienrta/lepxxarens BIIK.
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I''TABA 4. KPEAUTYBAHHS IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOT'O
JIMITY KPEJAUTYBAHHA

1. YMOBU KPEJAUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJAUTYBAHHA

1.1. bank, 3a pe3yJibTaTamMH OIIHKH KPEAUTOCIPOMOXKHOCTI KilieHTa, a Tako)X BIAMOBIIHO 10 1HIIHMX
YMOB KpPEIUTHOTO 10r0BOpY ([loroBopy KpenuTyBaHHS paxyHKY), Ma€ MpaBo BCTaHOBUTHU KitieHTy JiMiT
kpeautyBanHs Ha [Totounuii paxyHok (IToTrouHnil paxyHOK JUIsl KpEUTYBAHHS) 1 B ME)KaX I[bOTO JIIMITy
bank 3pidicHioe tuiatexxi 3 IlorouHoro paxynka ans KpenuTyBaHHs KirieHTa, He3Bakaouum Ha
BIJICYTHICTh Ha TaKOMY pPaxyHKY T'pOIIOBHX KomTiB, ToOTO Hamatu Kiienty Kpemut (Kpemutn) 3
[TbOBUM MPU3HAYEHHSIM — 32/I0BOJICHHS CIIOKHUBUMX NoTped KimienTa.

1.2. JloroBip KpeauTyBaHHSI paxyHKY ykiamaeTbcsa MK Kiientom Ta BaHkoM HUISXOM MiAMHCaHHS
Kiientom Ta Bankom 3asBu-/loroBopy Ta BimmoBigHoro Jlomatky mo 3asBu-/loroBopy. 3MiHH 10
JloroBopy KpeIuTyBaHHs paxyHKY MOKYTb BHOCUTHCS IIIISIXOM BHeceHHs1 bankom 3MiH 10 1ux [IpaBun
3 mojanemmM mignucanHsaM Croponamu BignosigHoro Jomatky no 3assu-ZloroBopy. Y pasi, sKIio
Knient He moromxyerbcs i3 3miHamu 10 [lpaBun (B yacTuHi, 110 CTOCyeTbes yMOB Jlorosopy
KpeIUTYBaHHS PaxyHKy), Takuii KitieHT 3000B si3aHmid, 10 HAOpaHHS YMHHOCTI BIAMOBIAHUX 3MiH J0
ITpaBu, - 3141 CHUTH TOBHE MOTallleHHs 3a00proBaHoCTi 3a JloroBOPOM KpeIUTYBAaHHS PaxyHKY. Y pasi
IIPOJIOBKEHHSI KOPUCTYBAHHS JIMITOM KpeIUTyBaHHA 3a J[OrOBOpOM KpenuTyBaHHS paxyHKy, KimieHT
BBAXKAETHCSI TAKWUM, IO TOrOAMBCS 13 3alponoHOBaHMMHU bankoM 3MmiHamu ymoB Jloroopy
KpPEeIUTYBaHHS PaXyHKY.

1.3. JIiMiT KpenuTyBaHHS BCTAaHOBIIOEThCS HA [10TOUHMI paxyHOK Ui KPEJUTYBaHHS, SIKUM TOBUHEH
BIJINOB1/IaTH HACTYITHUM BUMOTaM:

1.3.1. [loTounuit paxyHOK BIJKPUTHI BUKJIIOUYHO B HALlIOHAJIBHIN BaItOTI YKpaiHu;

1.3.2. Ha [ToTouHmil paxyHOK HE MOLIMPIOIOTH 0OMEXeHHsI, BcTaHoBeH] n.am. 1.13.3-.1.13.8 . 1.13
I'maBu 1 Pozniny II ux [Ipasu;

1.3.3. Ha Ilorounuii paxyHOK peryisipHO HaIXOISATh TPOIIOBI KOINTH Y BHIIA: 3apoOiTHOI
TUIATH/TICHCII/OTpUMaHUX BiA MIAIPUEMHUIBKOI Ta IHIIUX PETYISIPHUX HAIXOKEeHb (Hajami —
Hanxomxkenns).

1.4. Anroputm BU3HAYeHHH JIMITy KpeIUTYBaHHS.

1.4.1. bank mae npaBo BctaHOBUTH JIIMIT kpenuTyBaHHs Ha [IoTOUHMI paxyHOK AJisl KpEAUTYBAaHHS HE
pasiie Hix depe3 3 (Tpu) KaleHIapHi Micsli micis nignucanas CtopoHamu BianoBigHoro JlogaTky 1o
3asBu-/{oroBopy, sKuM mnependadeHO BCTAHOBJIEHHsS KpEAUTYBaHHS paxyHKy, BIAMOBIIHO 10
npoBeseHoi bankoM oriHkM kpeaurocnpoMoskHocTi KimienTa.

1.4.2. Y nogansiomy, BIPOAOBXK CTPOKY Jii iboro JloroBopy KpenuTyBaHHs paxXyHKY, bBaHk Mae mpaBo
3MiHIOBaTu (301nbl1yBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUNH bankoM Ha IloToununit
pPaxXyHOK JUIsl KpeIMTYBaHHsI Ha M1JCTaBl MPOBEACHOI OLIIHKHU KpeauTocrpoMokHOCT1 KiieHra.

1.4.3. V Bunaaky mnoaanHs KiieHTom Bu3HadeHHX bBaHKOM JIOKYMEHTIB, $Ki MiATBEPIKYIOTh
kpeautocnpomoskHicTe Kiienta, bank Mmae mpaBo BcraHoBuTu KitienTy JliMIT KpenuTyBaHHS Ha
[Torounuii paxyHOK 1Js1 KpeAUTYyBaHHA, 6e3 qoTpuManHs BuMor nm. 1.4.1 . 1.4. uiei ['naBu IpaBu.
1.5. [lepermsn BCTAaHOBIEHOTO JIIMITY KPEIUTYBaHHS MOKe 3/IIcHIOBaTHCA baHKOM BIPOAOBK CTPOKY
nii JloroBopy KpeauTyBaHHs paxyHKY, ajie He YacTillle Hi’K OJJUH pa3 Ha MiCsIlb.

1.6. Jlns miaATBEepIKEHHS 3TOMM 13 PO3MIPOM BCTAaHOBIEHOTO JIMITy KpeautTyBaHHsS  KumieHT
3000B's13aHMH, y BIANOBIIb HA OTpUMaHe BiJ] baHKy MOBIJOMJIEHHS 13 pO3MipOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HaIcIaTH baHKy CMC-TIOBIIOMJICHHSIM a00 MOB1IOMIIEHHSIM 3aC00aMU MECEHKEPIB (Y
pa3i ix BukopucranHs Kiientom) Ha HoMmep TenedoHy baHky 3 gKOro Hamifnulo BiAMOBiAHE
MOBIIOMJICHHST a0o0 iHmmK Homep TenedoHy baHky, BKazaHwii y BIAIMOBITHOMY TMOBIAOMJICHHI, 3
JOTPUMaHHAM 1HCTPYKIi1 baHKy, BKa3aHUX y BINOBITHOMY MOBitoMIIeHH] baHKy.

1.7. Kpenutu 3a ymoBamu JloroBopy KpeauTyBaHHS paxyHKy BHIAIOThCS baHKOM B Mexkax
BCTaHOBJICHOT0 Ha [I0TOUHOMY paxyHKY JAJIsl KpeIUTYBaHHS JIMITY KPEAUTYBaHHS. YIIPOJOBXK CTPOKY
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nii JloroBopy KpeAuTyBaHHS paxyHKy MOTOYHA CyMa JIMITY KpPEIUTYBaHHS, HE MOXKE MEPEBUIIYBATH
MaKCHMaJbHOI CyMH JIMITY KpPEeIUTYBaHHS.

1.8. MakcuManbHHA JTIMIT KpEeIUTYBaHHS BHU3HAUYAETHhCs ymMoBamu 3asiBu-/loroBopy Ta Tapudamu
banky. Po3mip moTO4HOTO JiMITy KpeAUTYBAaHHS BU3HAYAETHCS BIMOBIIHO 10 AJITOPUTMY BU3HAUCHHS
JTIMITY KpEeIUTYBaHHS.

1.9. TIpo po3mip BCTAHOBJIEHOTO MOTOYHOTO JIMITY KPEIUTYBaHHS (BIAMIHHMMA BiJl HYJb TPHUBEHB),
3MiHy (301bIIeHHS a00 3MEHIICHHS) pPO3Mipy HMOTOYHOIO JIMITY KPEIUTYBaHHs, BIIMOBY y HaJaHHI
Kpenuty (KpeautiB) bank nosimomisie Kiienra ogauM abo JeKiIbKOMa 3 HACTYITHHX CIOCOOIB (Ha
po3cyn banky, sIKIIO iHIIEe HE BCTaHOBJICHO IuMH [IpaBunamn):

1.9.1 mucemoBo (ocobmcTto abo 3acobamMu TOIITOBOTO 3B sI3Ky Ha aapecy KilieHta, BKazaHy Yy
BignoBigHOMy Jlomatky no 3asBu-JloroBopy);

1.9.2 tenedonom na dinancouit Homep Tenedony Kiienra (Bkazanuii y BiamoBigHoMy JlogaTky a0
3asBu-Jlorosopy);

1.9.3 cMc-noBiTOMIIEHHSIM a00 TOBIIOMJICHHSIM 3aco0amMu MeceHKepiB (y pas3i iX BUKOPUCTAHHS
Knienrom) na ®@inancosuii Homep Tenedony Kiienrta (Bkazanuii y BianoBigaomy Jlogatky no 3asBu-
Horosopy);

1.9.4 uepe3 6ankomartu abo TepMiHaK camooOcyroByBanHs banky npu 3iicaenHi Kimiearom onepariii
3 Bukopuctanusam BIIK;

1.9.5 3acobamu Cucremu (y pasi Bukopucranas Cucremu Kiientom);

1.9.6 iHmKM crioco6oM, 1110 J1a€ 3MOTY BCTAHOBUTH JIaTy BiANPABICHHS MOBIOMIICHHS.

1.10. Knient, B Oyap-sKuii 4ac, 3a yMoBH ycminiHoi Bepudikanii Kiienra, Mmoxe orpuMati iHpopMariro
PO PpO3Mip MOTOYHOTO JIMITY KpPEIUTYBAaHHS, CyYMy BHKOPHUCTAaHOTO JIMITY KpEIUTYBaHHS Ta
JOCTYITHUH 3aJUIIOK KOmMTiB Ha [loTOYHOMY paxyHKY [UIst 311HCHEHHS KPeIUTYBaHHS IUISIXOM:

1.10.1 n3Binka no Konrakt-Llentpy baunky;

1.10.2 nocrymy no Cucremu;

1.10.3 uepe3 6ankoMaTH ab0 TepMiHaAIU caMO0OCIyroByBaHHs baHKy.

1.11. ITincraBoro HapanHa bankom Kpeauty (Kpeautis) 1 nepeka3y kpeauTHux kowTiB 3 Ilorounoro
pPaxXyHKy JUIsl KpeUTYBaHHA € iHimitoBaHHS KJTieHTOM BHAIATKOBUX OIEpalliif MoHa/l 3a]IHIIOK KOIITIB
Ha [lorouHoMy paxyHKy B MeXaxX BCTaHOBJIIEHOTO baHKOM IMITYy KpeauTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeanty (Kpeauris) € opopmienns 3a
1HILIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB A TNOTalleHHs, 3a pPaxyHOK KPEAUTHUX KOIUTIB,
3aboproBaHocTi KiieHta 31 crutaTi Komiciil 3a HajaHi baHKoM mociayry, BIAMOBIIHO 0 YKIaJEHUX 3
KnienToM 10roBopiB, a TakoK KpeIUTHOI 3a00proBaHoCTi 32 J[OroBOpOM KpeIUTyBaHHS PaxXyHKY Ta
iHmmMu KpenutHumu noropopamu ykiaaeHumu 3 KiiieHtowm.

1.12. Taroro Bugaui KpenuTy BBaKa€eThCs JCHb CIIECAHHS KOIITIB 3 BiANOBiqHOTO [I0TOYHOTO paxyHKy
JUI KpEAWTYBaHHS TIIOHAJ CyMy 3QJIMIIKy KOIITIB Ha HbOMY B MeEKaX BCTAHOBJIEHOTO JIMITY
KpeAuTyBaHHS (YTBOpEHHSAM 3a00proBaHocTi 3a [loTouHUM paxyHKOM J1J1s1 KpeAUTYBaHHS) Y 3B 53Ky 13
npoBeieHHAM 3a [I0TOUHUM paxyHKOM JUIsl KpeIuTyBaHHs oneparii nepenodadenoi n. 1.11. miei ['masu
[IpaBun. Y momeHTy iHimitoBaHHS KIliEHTOM BHAIATKOBUX ONEparliii MoHAJ] 3aJMIIOK KOIITIB Ha
[TorouHOMY paxyHKY B MeXaxX BCTaHOBJIEHOI0 baHKOM JiMiTy KpeauTyBaHHs, KilieHT BIacHUMU JTiIMU
(KOHKJIIOJIGHTHO) MIATBEP/DKYE CBOIO 3T0/1Y 13 PO3MIPOM BCTaHOBJIEHOT0 baHKOM JIMITY KpeAUTyBaHHS
Ha [loTouHOMY paxyHKY Ul KpeIUTyBaHHS.

1.13. Kiientr wmae mpaBo BiIMOBUTHCH Bin onepxkanHs Kpeauty (Kpemuti) 3a JoroBopom
KpEeIUTYBaHHS PaXyHKy YaCTKOBO a0o0 B MOBHOMY 0OCS3I.

1.14. bank mae mpaBo (AKIIO BiAMOBIAHHWI 000B 530k banky He mependadyeHO 3aKOHOJIABCTBOM
VYkpaiHM) BCTaHOBUTH JIIMIT KpPEIUTYBAaHHS y HYJIbOBOMY 3HaueHHI Ta/abo BiamoBuTH KitieHTy y
HaganHi Kpeauty (KpenutiB) 3a JloroBopoM KpeaWTyBaHHs paxyHKy Ta/a00 BHMaratud TOBHOTO
noramieHHs 3a00proBaHocTi 3a JIoroBOpoM KpeAUTyBaHHS PaXyHKY, Y BHIIAJKY:

1.14.1. mpocTpoueHHs CIIaTH MPOIEHTIB Ta/abo moBepHeHHsT Kpenuty (wactuam Kpenuty) Ha moHan
30 (TpuALSATD) KaJeHIAPHUX JHIB;

1.14.2 nasiBHOCTI Oyab-sKUX 00CTaBHH, SIKi CBIM4YaTh Npo Te, mo Haganuil Kimienty Kpenut (Kpenutn)
He Oyne noBepHyTo baHky;
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1.14.3 nepeBHILIEHHS BCTAHOBJICHOTO J[0orOBOpOM KpeaUTYyBaHHS PaxyHKY JIIMITY KpeIUTyBaHHS;
1.14.4 nopymuieHHs iCTOTHUX YMOB J{0TOBOpY KpeIUTYBaHHS PaxyHKY:

1.14.4.1 naganHs 17 3M1MCHEHHS IUIATEXKiB JOKYMEHTIB, 1[0 HE BiAMIOBIIal0Th BAMOTaM 3aKOHOIaBCTBA
YKpaiHu Ta BCTAHOBJICHUM B baHKy IIpaBUIIaM;

1.144.2 npencraBnennss Kmientom y  bank s orpumanas — Kpemuty  (Kpenutis)
JIOKYMEHTIB/iH(pOpMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkonanHs KiieHToM Oyap-fKuMX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpEAUTYBaHHS PaxyHKY;

1.14.4.4 nopyuieHHsT KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. naknaneHHs apemry Ha KomTH Ha [loTouHOMY paxyHKy i kpenutyBanHs KiieHTa;

1.14.6. BuHMKHEHHs TpocTpodeHHX TNoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpEAUTHUMU J0roBopamu ykjiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependauenomy 1. 2.7. uiei I'masu IlpaBun,

1.14.9. npwuitasarTs bankoM, y Oyab-sKuii MOMEHTY, PIillICHHS PO MPUIMHEHHS KpeauTyBaHHs KiieHTa
3a JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 000B'si3ky banky namaBatu KiieHTy oOrpyHTYyBaHHS
MiJICTaB MPUIHATTS Takoro pimeHHs baHky.

1.15. OcobauBi ymMOBH, OB s3aHI 13 HaKJIaJEHHAM apelTy Ha KowTd Ha [loTouHoMy paxyHKy ais
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a6oproBanocti Kiienta nepen bankom:

1.15.1 V Bunanky, HakJIaaeHHs apemrty Ha komTu KitieHTa, o 061ikoByoThCs Ha [loTouHOMY paxyHKY
st kpenutyBanHs Koienra (1. 1.14.5 miei I'nasu [IpaBuin), 3a HasBHOCTI 3a00prosanocti Kirienra nepen
bankom 3a JloroBOpoM KpeIuTyBaHHIM PaxyHKY, B ICHb HAKJIaJICHHS apellITy, BUaa4a HOBHX KPEIUTIB
3a JloroBOpoM KpeAUTYyBaHHSM DPaxXyHKY MPUIHUHSAETHCS, JIMIT KPEAUTYBAaHHS BCTAaHOBIIOETHCA Y
HYJbOBOMY 3HAu€HHI, a HasBHa 3a0oproBaHicTh KilleHTa mNepeHOCHUThCS Ha pPaxyHOK OOJIIKY
KOPOTKOCTPOKOBHMX KPeIUTIB/MpoleHTiB. [Ipu nibomy 306epiraerbcst po3noia 3a00proBaHoCTI Ha Til10
Kpenuty Ta nporeHTu 3a Horo KOpUCTyBaHHSAM, SIKUHM ICHYBaB Ha MOMEHT BiJIIOB1THOTO IEPEHECEHHS.
1.15.2 Axmo npotsrom 30 (TpuALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HAaKJIaIEHHS apelluTy Ha IPOLIOBI
kowty Kiienrta Ha [ToToOYHOMY paxyHKY /Ui KpeAUTYBaHHS [Iisl apEIITy IPUIIUHAETHCS, 3a00proBaHICTh
KnienTta noBepraerbes bankoM 3 paxyHKy 001Ky KOPOTKOCTPOKOBHMX KpPEIUTIB/IPOIIEHTIB Ha 00JIIK 32
[TorouHuM paxyHKOM il 3[IHCHEHHS KpEeIUTYBaHHs, KPEAUTYBAHHS DPAaxXyHKY IOHOBJIIOETHCS Ha
YMOBaXx, SIKi 15T HA MOMEHT HaKJIaIeHHs apelTy.

1.15.3 Axmo npotsrom 30 (TpUALATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HAaKJIaIEHHS apeluTy Ha IPOLIOBI
komtu Kiienta Ha [loTouHOMY paxyHKY JJsl KpeAMTYBaHHS apellT Jis apelry He OyJie NpUIuHeHa,
3a0opropanicTh KiieHTa 3a JIoroBOpOM KpeIUTyBaHHS paXxyHKY, sKa IIEpeHeceHa Ha paxyHOK OOJIKY
KOPOTKOCTPOKOBHMX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 3a KOpHCTyBaHHsA KpeauTom mijisrae criaTi
KiientoM BripomoBk He OuIbiie HIXK 12 (ABaHAAIATH) KaJICHAAPHUX MICAIIB 3 MOMEHTY HAKJIaJICHHS
apemry (m. 1.14.5. miei I'masu [pasw).

1.15.4 TlpoueHTHa cTaBKa 3a KOPHCTYBAaHHS KPEIUTOM, SIKHH OOJIKOBYETbCS Ha PaxyHKY OOJIIKY
KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIIEHTIB, BCTAHOBIIOETHCS Yy PO3MIpi, sIkuii Bu3HadeHU# JloroBopom
KpEeIUTYBaHHS PaxyHKY, METOJ| HapaxyBaHHS BiJCOTKIB BCTAHOBIIOETHCS BiINOBIIHO 10 M. 2.2 mi€i
I'maBu IIpasur.

1.15.5 KiieHT crutauye nporeHTy 3a KopucTyBaHHA Kpeautom, sikuil 001iKOBY€eThCS Ha paxyHKY OOIKY
KOPOTKOCTPOKOBUX KPEAUTIB/IPOIEHTIB, — IIOMICSIYHO B MOPAIKY, NependaueHomy 1. 2.4 miei ['naBu
[TpaBuin. [IponeHTr 3a octaHHIM Micalb KopucTyBaHHS KpenuToM, sikuil 0OJIIKOBYETHCSI Ha PaxXyHKY
00JIIKy KOPOTKOCTPOKOBHUX KpPEIUTIB/TIPOILICHTIB, CIUIa4ylOThcsi KIlleHTOM B MOMEHT TIOBHOTO
norameHHs 3aboproBaHocti 3a TakuM Kpenuntom. KiieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
Kpenutom, sixkuii 00J1KOBYETHCSI HA paxyHKY OOJIKY KOPOTKOCTPOKOBUX KPEAMTIB/TIPOIICHTIB B OY/Ib-
KU MOMEHT J0 MOMEHTY CIUIMBY 12 (IBaHAAIATH) KaleHAAPHUX MICSIIB 3 MOMEHTY HaKJIaJeHHS
apemry (1. 1.14.5. uiei I'naBu [pasun).

1.15.6 Kumient 3miiicHIO€ morameHHs 3a00proBaHOCTI (TiMa, TPOIEHTIB, IHIIWX IUIATEXIB), sKa
0O0JTIKOBYETBHCS HA PaXyHKY 00JIIKY KOPOTKOCTPOKOBUX KPEIHUTIB/TIPOLIEHTIB IUIIXOM BHECEHHS KOIITIB
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Ha paxyHOK banky, pekBi3uTH sikoro bank nmosinomisie Kiienty ne miznime 31 (TpuIusaTh Neprioro)
KaJICHJAapHOTO JHS BiJ MOMEHTY HAaKJIaJeHHS apemty Ha rpouosi komrtu Kiienta na Ilotounomy
paxyHKy Jisi KpenuTyBaHHS (SKIIO apemT He Oyne npunuHeHo). [ToBiIOMIIEHHS NPO PEKBI3UTH
BKa3aHOro y npoMy miamyHKkTi [IpaBun Paxynky banky 37ailCHIOETBCS OJHUM a00 JACKIIbKOMA 13
crioco0iB (Ha po3cyn banky), sxi nependaueni m.mi. 1.9.1-1.9.3, 1.9.5 miei ['maBu [1paBun.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsIM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIHMX
IUIATEXIB), KA OOJIKOBYETHCS HA PAaxXyHKY OOJIKY KOPOTKOCTPOKOBHMX KpEAMTiB/TIpOIEHTIB, KiieHT
HECe BIAMOBIJANBHICTD, Iepeadaueny 1. 4. miei ['masu [IpaBu.

1.15.8 ¥V pasi nHactanHs iHIIKX 0O0cTaBUH, nependadeHux 1. 1.14 miei ['maBu [IpaBun, bank mae npaBo
BUMaraTH TIOBEpHEHHs 3a0oproBaHocTi 3a Kpeaurom, sikuii OOJIIKOBYETHCS Ha paxyHKy OOIIKYy
KOPOTKOCTPOKOBUX KPEAUTIB/IPOLIEHTIB JOCTPOKOBO, B MOPSIJIKY, BU3HAUEHOMY ILII. 3.6.-3.7 i€l [1aBu
[IpaBui.

1.15.9 Inmi npaBOBiAHOCHHM, MOB's3aHI i3 TMOTANICHHSM 3a00pPTOBaHOCTI (Tija, MPOLEHTIB, 1HIIMX
IUIaTeXiB), sIKa OOJIKOBYEThCS Ha paxyHKy OOJNIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IIPOLIEHTIB,
perymooTses iuMu [IpaBuiiaMu Ta 3aKOHOJABCTBOM Y KpaiHH.

1.16. bank, Bmpomomx mii [loroBopy KpeauTyBaHHS paxyHKy 3[IMCHIOE TEPIOAHYHY OLIHKY
KpenuTocrpoMoxHocTi KitieHTa BIAMOBITHO O BHYTPIIIHIX HOPMATUBHUX JOKyMeHTIB baHky, ane He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMM

2.1. 3a kopuctyBanHs KpenuToM KiieHT crauye baHky mpoueHTH/KOMicii/iHII miiaTexi, BU3HAYCHI
yMmoBamMu JoroBopy KpeauTyBaHHs paxyHKy (3okpema, Tapudamu banky).

2.2. IIponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS IIOJACHHO Ha CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTH JHIB y MicAlll, ale yMOBHO B poui 360 1HIB) 3
nHs Bujadi Kpenuty 1o n1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs31, SIKIO 1HIIIE HE BUIIMBAE 3 YMOB
JloroBopy KpeIuTyBaHHS PaxyHKY.

2.3. 3a KOpPHUCTYBAaHHS KPEIUTHUMH KOIITAMH MPOTATOM OJHOTIO ONEpaliifHOro IHS NpPOLIEHTH He
HapaXxOBYIOTHCS.

2.4. Kmientr cnnauye banky npomentu 3a kopuctyBanHs Kpeautom (Kpenutamm) He mi3Himie
OCTaHHBOTO POOOYOro JHS MICSIsl, HACTYIHOIO 3a MICSIEM B SKOMY BIIOYJOCS HapaxyBaHHS
nporieHTiB. KilieHT BUKOHY€ CBOi 3000B’s13aHHS 10 TOBEPHEHHIO KPEUTY, CIIATH MPOLIEHTIB, KOMICIH,
IHIINX MJIATEX1B, HEYCTOWKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [loTounuit
pPaxyHOK JUIsl KpeAUTyBaHHA, Bu3HaueHuil [logarkom 1o 3assu-lorosopy.

2.5. Y pa3i 3MiHM 3aKOHOJABCTBa YKpaiHU MIOAO 3IIHCHEHHS KpPEAWTYBaHHS, OOJIKOBOI CTaBKH
HamionansHoro banky VYkpaiHu, iHIINX €KOHOMIYHMX YMOB, IO BIUIMBAIOTh Ha LIHY KPEIUTHHUX
KOIITIB, baHK Mae mpaBo 1HILIIOBATH 3MiHY PO3MIPY IMPOLIEHTHOI CTaBKU 32 KPEAUTOM, MHUCHMOBO
NOoB1ToMUBIIH TTpO 1ie KilieHTa peKoMeHJ0BaHUM JINCTOM.

2.6. Kiient 3000B's3anmii mpotsroM 14 (4OTHpHAAUATH) JHIB BiA JaTH HaJdicIaHHS baHkom
noBigomieHHs (1. 2.5. miel ['naBu IlpaBun) 3’ aButuck y bank ans yknaaeHss BianoBigHoro Jlogatky
1o 3asBu-J/{0roBopy B 4acTHHI 3MIHU MTPOIIEHTHOI CTABKH.

2.7. Ilpu nesroni Kimienta 3 mpomnosuuiero baHky Ha 3MiHY pO3Mipy HpOLIEHTHOI CTaBKH Ta/a0o,
He3 siBiieHH1 Kitienta y baHk, B mopsiaKy Ta B CTpoK BcTtaHOoBJiIeHUH 11.2.6. miei [maBu [Ipaswi, Kiient
3000B's3aHUil B 15-7meHHMI cTpok 3 uyacy HaniciaHHs bankom moimomnenHst (m. 2.5. Ilpaswn),
noBHICTIO MoBepHYTH cyMy Kpemuty (KpenuTiB) Ta CIulaTUTH MPOLEHTH, KOMICIi 3a KOPUCTYBaHHS
Kpenutom (Kpenuramu) Ha ieHb OBEPHEHHS. Y pa3i HEBUKOHAHHS BUMOT LbOT0 MMyHKTY [TpaBui, mimiT
KpeIuTyBaHHs 3a JIoroBOpoM KpeIuTyBaHHS PAXyHKY BCTAHOBJIIOETHCS Y HYJIbOBOMY 3HAU€HHI, a BCS
3aboproBanicTh KitieHTa BBaXKA€THCS IPOCTPOUCHOIO.

2.8. KunieHT BUKOHYE CBOi 3000B’s13aHHS 110 MIOBEPHEHHIO KPEJIUTY, CIIATH MPOIICHTIB, KOMICIH, 1THIITHX
IUIaTEeXX1, BCTAHOBJIEHMX JlOrOBOpOM, HEYCTOWKHM HUIAXOM IepepaxyBaHHA y Oe3roTiBKOBii ¢opmi
Ta/ab0 BHOCHUTH TOTIBKOIO B bank Ha PaxyHok, Bu3HaueHui ymoBamu JloroBopy.

2.9. Hlnaxom minnucanus 3asBu-/{oroBopy KiieHT miaTBepkye CBO€ O3HAHOMIICHHS Ta 3rOAy 3
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HACTYITHUMU 3aCTEPEKEHHSIMHU CTOCOBHO OOUYHMCIICHHSI peasibHOI PiYHOI MPOIEHTHOI CTaBKH, 3arajbHUX
BUTpAT 3a CHOKMBYUM KPEIUTOM Ta CYKYIHOI BapTOCTI CIIOXHBYOTO KPEIUTY, BUAAHOTO HA IMiJCTaBi
JloroBopy KpeauTyBaHHs PaXyHKY:

2.9.1. Hameneni y BignmoBimHomy Jlomatky g0 3asBu-JloroBopy oOYMCIEHHS peanbHOI PivHOT
MPOIIEHTHOI CTaBKH Ta OPI€EHTOBHOI 3arajibHOi BapTOCTI KpeauTy st KitieHTa € penpe3eHTaTuBHUME Ta
0a3yroThcst Ha oOpanux KilieHTOM ymMoBax KpenuTyBaHHs, BUKJIaJeHUX Yy JloroBopi KpeauTyBaHHSA
paxyHKY.

2.9.2. Jlna po3paxyHKy peallbHOi Pi4HOI MPOIEHTHOI CTaBKH, Ta 3arajJbHOI BapTOCTI KPEAUTY IJIS
Kiienra 3a JIoroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€ETHCS HACTYITHE:

3arajibHi BUTpaTH 3a CIOKMBUMM KPEAMTOM PO3PAXOBYIOTHCS 13 MPUITYIIEHHS, IO 10 X CKJIaxy
BKJTIOYEHO BIJICOTKM 332 KOPHUCTYBAHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYITYTHI MOCIYTH KPEAUTOIABIS
(banky), noB a3aHi 3 OTpUMaHHIM, 0OCTYrOBYBaHHSM Ta IOBEPHEHHSM KPEJIUTY.

2.9.3. PeanpHa BIZICOTKOBA CTaBKa po3paxoBaHa i3 mpumymieHHs, mo KirieHT Oyae KopucTyBaTHCS
BCTAHOBJIEHUM JIIMITOM KPEAUTYBAHHS MPOTATOM OJTHOTO POKY.

2.9.4. CykymHa BapTiCTh KpeIuTy pO3paxoBaHa BHXOJSYH 13 MPOTHO3Y BUKOPUCTAHHS MaKCHMAIbHOL
CyMH JIMITy KpeautyBanHs KitieHToM mpotsarom 12-TH MicsIiB KpeAUTYBaHHS.

3. MMOPAAOK IOBEPHEHHSA KPEJUTY

3.1. Kuient (cmamkoemernb/criankoemili Kimienra y Bumaaky, nependadenomy . 1.14.8 1iei 'masu
[TpaBuin) 30008’ s13aHMit (30008 s13aH1) moBepHyTH Kpenut (Kpeautn) y moBHOMY 00cCs31 Ta B OPSAKY,
BU3HaueHOMY LMMU [lpaBmiiamu (SKIo iHIIKMN MOPSIOK HE BKa3aHO y noinomiieHHI banky abo y
BiAnoBiqHOMY IyHKTI nux IlpaBwi), e mizHime 30 (TpUALATH) KaJICHAAPHUX IHIB 3 MOMEHTY
HanpaBieHHss bankom mnoBigomnenHs Kiienty (cnmaakoemmpo/crniagkoemisMm KitieHTa y BHIAAKY,
nependaueHomy nm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijcTaB, nependaveHux 1. 1.14. (kpim
. 1.14.5 ra . 1.14.9.) wiei I'nasu [IpaBui. Y Bunaaky HacTaHHs 00CTaBUH, nepeabaueHux mir. 1.14.5
uiei 'masu IlpaBun, Ctoponu kepytorbest . 1.15 niei ['naBu [Tpasui.
3.2. [IpoueHTr/KoMicii/iHmi riatexi 3a JJoroBopoM KpeauTyBaHHsS paXyHKY MOXKYTb OYTH CIlIaueHi
Kiientom 3a paxynok Kpeauty, nuisixom iHimiroBanHs KimienTom BugaTkoBux onepaiiii 3a [lorounum
PaxyHKOM Ul KpeIUTYBaHHs a00 B MOPSAAKY IOTOBIpHOTO crircaHHs, nepeadadenoro Po3ainom I1I mux
IIpaBui.
3.3. Sxuio Oyap-sSKUi TEpMiH 3/11MCHEHHS TJ1aTexXiB 3a JJoroBopom npunajaae Ha BUXiIHUHN, CBITKOBUI
a00 1HIIMI HepoOOUuii 1eHb, TO TIATEXK1 NOBUHHI OyTH 3[1HCHEH1 Y TIoNepeIHIi poOoUunii 1eHb.
3.4. Tloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IiHCHIOETHCS MO Mipi HAJAXOMKEHHS KOIITIB Ha
paxyHoOK, Bu3HaueHui y Jlogatky no 3asBu-JloroBopy y HacTyIHIA 4e€proBOCTI:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi maaTexi Mo CIjiaTi MPOILEeHTIB 3a KOpUCTyBaHHSA Kpeautom;

3.4.1.2. IIpocTpoueHi miarexi 1o nosepHeHHto Kpeaury (ocHoBHOro 60pry)

3.4.2. Y apyry 4epry:

3.4.2.1. [loTouHi TuIaTeXi MO CIUIATI HAPAXOBAHUX MPOILEHTIB 32 KOpUCTyBaHHS Kpeaurowm;

3.4.2.2. Ilorouni miatexi o noBepHeHHo Kpenuty (ocHoBHOTO OOprYy);

3.4.3. Y Tperio 4epry:

3.4.3.1. [IpocTpodeHi maaTexi Mo CIuIaTi KOMICIT Ta IHIMUX TIATeXIB, K1 nmepeadadeni Jloroopom
KpEeIUTYBaHHS PaXyHKY;

3.4.3.2. TloToyHi miaTexi Mo CIUIATI KOMICII Ta 1HIIMX IUIaTeXiB, K1 mependadeHi JloroBopom
KpEeIUTYBaHHS PaxXyHKY;

3.4.3.3. Ilens, mrpadu Ta 1HII BUIA HEYCTOUKH;

3.4.3.4. JocTpokoBi miaatexi mo nosepHeHHIo Kpeauty (0CHOBHOTO Oopry).
3.5. CropoHu He BIpaBi CaMOCTIMHO 3MIHIOBAaTH BCTAHOBJICHY YEPTOBICTh IMOTAIICHHS 3a00pTrOBAaHOCTI.
VY Bunmaaky Haaxo uKeHHs Bia KilieHTa KOIITIB 3 MPU3HAUYEHHSM IIATEXKY, SIKE MOPYIIY€e BCTAHOBJICHUH
BUIIIC TIOPSJIOK TIOTallieHHs, baHK MPOBOAWUTH TorameHHs 3aboproBaHocTi KirieHTa BIAMOBIAHO 1O
noJI0keHb MyHKTY 3.4. uiei I'masu [IpaBui, HezanexxHo Bif BKazaHoro KiieHTa mpu3HaueHHS MIaTexy.
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3.6. bank y Bunajakax, nepeabadenux m.l.14. (xpim mm. 1.14.9.) wiei ['maBu [IpaBun, BnopaBi BUMaratu
IIOBEPHEHHS KpPEAMTYy, MPOLEHTIB Ta IHIIMX HAJEeKHUX JO CIUIaTH IUIaTexiB 3a Jlorosopom
KpeIuTyBaHHS PaxyHKy, Mpo mo noBigomusie Kiienra y cmoci0, 10 Jae 3MOry BCTAHOBHUTH JaTy
BIJIIIPABJICHHS MOB1IOMJICHHS (IIMChbMOBE IOBIIOMJICHHSI MOIITOI0 Ha ajapecy KiieHTa, eleKTpOHHOO
nomroro Ha e-mail Kirienra, cMmc-noBinomienusm Ha @inancoBuit Homep tenedony Kiienra). Bkasane
y oMy IyHKTI [IpaBui NOBIZOMJICHHS HampaBisieThcss Ha aapecy/e-mail/dinancoBuit HOMep
tenedony, sKki 3a3HaueHi KiieHToMm y mokymeHTax, mogaHux baHky (30kpema, ajge He BUKIIOYHO, Y
BianoBinHOMY JlogaTky no 3asBu-JloroBopy (akTyaJlbHOMY Ha JaTy BiAMOBIIHOTO IMOBIIOMJICHHS)).
3.7. Kiient 30008’s3anuii ynponox 30 (Tpuausatu) OaHKIBCBKMX THIB 3 MOMEHTY HAalpaBJICHHS
bankom BianmoBigHOTO MOBigOMIIeHHs, ToBepHYTH Kpenut (KpeauTn), npomneHTH, KOMICii, HEYCTOHKY
Ta IHII HAJIEXKHI J0 CIUIATH IJIaTexi 3a JoroBopoM KpeauTyBaHHSA paxyHKy. Y pa3i HEMOramieHHs
KnienTom KpeuTHOI 3a00proBaHOCT] y CTPOK BU3HAYCHUH IIUM ITYHKTOM [IpaBui1, TIMIT KpeIuTyBaHHS
3a JIoroBOpoM KpeIuTyBaHHS paxyHKY BCTAHOBIIOETHCS y HYJIbOBOMY 3HaY€HHI, a BCS 3a00pTOBaHICTh
Kiienra BBaXa€eTbcs IPOCTPOUYEHOIO.

3.8. Ioramenns 3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxoBaHUMH MPOLEHTAMH, KOMICIsIMH,
IHIIMMU TIJIaTeXaMU, a TaKOXK MOXKJIMBOI HeycToMku (wTpady, rneHi) 3a JloroBOpoM KpeauTyBaHHS
paxyHKy MO>Ke 3/1iiCHIOBAaTUCS] BaHKOM HIJISIXOM JOTOBIPHOTO CITUCAHHS 3 paxyHKiB KitieHTa y mopsiaky
nependaueHomy Pozainom I mux [Tpasu.

3.9. Kuient mae npaBo npotsirom 14 (YOTUpHAAUATH) KaJeHIApHUX JHIB 3 JHA yKianeHHs JloroBopy
KpEeIUTYBaHHS pPaXyHKY BIIMOBUTHUCS Bia Takoro JloroBopy 0e3 MOsSCHEHHS NPUYMH, Y TOMY YHCIi B
pa3i OTpUMaHHS HUM TrpomoBuX KomriB. [Ipo Hamip BiamoBuTHCS Bin JloroBopy KpeauTyBaHHS
paxyHky Kumient nosigomisie bank y muchbMoBiil Gpopmi 10 3aKiHUEHHS 3a3HAYEHOTO Y IbOMY MYHKTI
[TpaBwit cTpoky. YrpoaoBxk 7 (ceMu) KaJleHAAPHUX JTHIB 3 JATH MOJAHHS MHUCHMOBOTO ITOBITIOMIJICHHS
npo BiAMOBY Bij JloroBopy kpenuTyBaHHs paxyHKy KiieHT 3000B’s13aHmi moBepHyTH baHKy rpomosi
KOIIITH, OJIEpKaHi 3riIHO 3 JJoroBOpOM KpeUTyBaHHS paXxyHKY, Ta CIIATUTH MPOIEHTH 32 MEPioJ 3 THS
OJIepKaHHs KOILUTIB JI0 THS iX MOBEPHEHHS 3a MPOLIEHTHOIO CTaBKOIO, BCTAHOBJIEHOIO Y BiJMOBITHOMY
Honatky no 3asBu-JloroBopy.

3.10. KnienT mae npaBo B Oy[b-sKMIl MOMEHT MOBHICTIO MOTacUTH 3a00proBaHicTh 3a JloroBopom
KpeIUTYyBaHHs paxyHKY Ta Mianucatu BignoBigauit Jomarok po 3assu-JloroBopy, skum nependoaqyuTi
OJIOKYBaHHS JIIMITY KpeAMTYBaHHSA, TOOTO BCTaHOBJIEHHS JIIMITY KpeIuTyBaHHS 3a JloroBopom
KpEAUTYBaHHS paXyHKy y HYJbOBOMY 3Hau€HH1 (IPUIMMHUTU KPEIUTHI IPaBOBIIHOCUHHU 3 baHkoMm) 3a
YMOBH MiATBEP/KEHHS TOBHOTO MOTameHHs 3a00proBaHocTi 3a JJoroBopom KpeauTyBaHHS PaxyHKY.
3.11. TloramenHs 3aboproBaHocTi 3a JlOrOBOPOM KpEIUTYBAaHHS paxyHKy MOXKe OyTH 3aiiiCHEHE
TPETIMU 0COOaMH.

4. BIAITIOBILJAJIBHICTD

4.1. 3a HecBo€YacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 32 JloroBOpoM KpeauTyBaHHs paxyHKy KitieHT,
KpiM BigmKkoayBaHHs baHky 30WTKIB, cIjlauye IEHIO B PO3Mipl MOJBIMHOI OOMNIKOBOi CTaBKU
HamionansHoro 6anky YkpaiHu, sika Jisia B epioJ] IPOCTPOUYESHHSI, pO3PaX0OBaHOi BiJl CyMU KOXHOTO
HECBOEYACHO BUKOHAHOIO rpouIoBoro 30008 s13aHHs KitieHTa, 3a KOXKEH JIeHb MPOCTPOUEHHS BiJ JAaTH
BUHUKHEHHS IIPOCTPOUYECHHS 0 1aTH, 110 Tiepeye Jati norameHHs 3adboprosanocti KiienTa.

4.2. Po3Mmip meHi, HapaxoBaHoi KitieHTy Ha mijgcraBi J[oroBopy KpeauTyBaHHS paxyHKy, HE MOXeE
nepesuiyBatu 15% (BiICOTKIB) BiJl CyMH HECBOE€YaCHO BUKOHAHOT'O IPOIIOBOTO 3000B sI3aHHS.

4.3. CykynHa cyma HeycToiku (mTpad, TeHs), HapaxoBaHa 3a MOPYIIeHHs 3000B’s13aHb KitieHTa Ha
nigcrasi JloroBopy KpeAMTYyBaHHS paxyHKY, HE Moxke nepeBuiyBaTa 50% (' sTaecsaTu BiJICOTKIB) BiJ
CyMH HaWOUTBbIIOTO JIMITY KpeauTyBaHHs KirieHTa, BH3HadeHOro BiamoBigHuM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.

4.4, 3a HeBUKOHAHHS B3ATUX Ha ceOe 3000B’s13aHb 1o noBepHeHHIO Kpenuty (Kpeautis) Kmient, kpim
CIUTaTH TIeHi, BiAMIKOAOBYe baHKy 3amomisiHi 30MTKH B MOBHOMY OO0CS3i, B TOMY YHUCHI W YIyIIEHY
BUTOJ1Y.

4.5. CTOpoHU TOMOBHIIUCH, 1110 CTPOK ITO30BHOT JABHOCTI JJIS CTTHEHHS HEYCTONKH (Tpady, meHi), 3a
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JloroBopoM KpeAMTYyBaHHS pPaxyHKY, HPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JaBHOCTI BCTaHOBIICHOI
3aKOHOM JJIs1 OCHOBHOI BUMOTH 32 KPEJUTHUMHU NIPaBOBIJHOCUHAMH.

5. OCOBJINBI YMOBH

5.1. KpeautHi npaBoBiIHOCHHY JiIOTh 710 MOBHOIO BUKOHaHHS CTOpOHaMHU 3000B’s3aHb, BU3HAYEHUX
J1oroBOpOoM KpeIUTyBaHHS PaXyHKY.

5.2. Bynp-ski 3MiHM 1 JONOBHEHHS 10 JloroBopy KpeAWTYBaHHS PaxyHKY BHOCSTHCS, B INOPAIKY
nepeabdaueHoMy J[oroBopoM KpeauTyBaHHS PaxyHKY.

5.3. He BBaxkaeTbcsl 3MiIHOK yMOB JIOroBOpYy KpeaWTyBaHHS pPaxyHKYy 3miHa Homepy IloTounoro
paxyHKY JJIsl KpEAUTYBAaHHS B CHITy BUMOT 3aKOHOJIaBCTBa Y Kpainu. 3Mina Homepy [loTouHOro paxyHky
JUI KpEAUTYBaHHS 3A1MCHIOETHCS IUISIXOM HarpasiieHHs bankom KilieHTy moBiomileHHs, OJHUM 13
cnoco0iB, mependavenux mir.-mm. 1.9.1-1.9.3 n. 1.9. uiei I'maBu [1paBu.

5.4. KpeauTHi nNpaBOBIIHOCHMHU MOXYTh OYyTH NPUNMHEHI B MOPAAKY, BCTAaHOBJIEHOMY IMMH
IIpaBunamu.

5.5. TlpunuHeHHS KpEeAUTHUX MPABOBIAHOCHH 3 iHimiaTuBu KilieHTa MOXJIHMBE IWIIE 32 YMOBU
BUKOHaHHs KitieHTOM BCix 3000B’s13aHb 3a JJOrOBOPOM KpeAUTYBaHHS PaXyHKY HIITXOM 0€3rOTiBKOBHX
nepepaxyHKiB a00 BHECEHHSM roTiBKH yepe3 kacy banky Ha [loTouHmil paxyHOK 17151 KpeAUTYBaHHS.
5.6. Tlonsarra «JloroBip KpemuTyBaHHS pPaxyHKY» IOMIMPIOETHCS TAKOX Ha [il09i HAa MOMEHT
3anpoBa/KeHHs JoroBOpH Mpo BCTAHOBIEHHS JIIMITY KpeauTyBaHHs, ykiuaneHi g0 01.03.2019 poky.
Taki JloroBopH Iif0Th B 4aCTHHI, 1[0 HE CyIepeunTh yMmoBaM 1ux I[lpaBui.

5.7. Slkmo craHoM Ha MoMeHT mianucanHs 3asBu-LloroBopy y Kiienta € npirounii [lorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUuTyBaHHs (aBTOMaTHYHUI oBepApadT), To CTOPOHH, MIISAXOM MiAMHCAHHS
3asBu-JloroBopy noroamiIncs, 0 3 MOMEHTY HaOpaHHs YMHHOCTI 3asBot0-/{oroBopom, 30008 13aHHS
3a JIoroBopoMm Ipo BCTAHOBJIEHHS JIMITY KpeAUTYBaHHS (aBTOMaTUYHUN oBeplapadT), BAUKOHYIOTHCS
CropoHamu B OpAJKY BU3HaueHOMY 3asiBoro-Jorosopom, [Ipasunamu ta Tapudamu.

5.8. Skmo craHoM Ha MoMeHT mianmucanHa 3asBu-lloroBopy y Kiienrta e miroumit JloroBip mpo
BCTAHOBJIGHHS JIIMITY KpEAUTYBaHHSA, BIAMIHHMH BiJ JloroBopy mpo BCTAaHOBIEHHS JIMITY
KpeAuTyBaHHS (aBTOMaTWyHU oBepapadr), To CTOPOHM MalOTh MpaBO, LUIIXOM MIANHMCAHHSA
BignosigHoro Jlonatky no 3asBu-/loroopy, nomoButucs npo Te, mo Kpeaur (Kpenutn), orpumanuit
Kniearom 3a ymoBamu JloroBopy KpeaWTyBaHHS paxyHKY, CIpSIMOBYIOTbCS baHKoM Ha
pedinancyBanHs 3aboproBaHocti Kiienta 3 yknagenum Mik CropoHamu JloroBopoM mpo
BCTAHOBJIEHHSI JIIMITY KpEOUTYBaHHSA (BiAMIHHOTO BiAg JlOroBOpy MNpO BCTAHOBJIEHHS JIIMITY
KpeIuTyBaHHS (aBTOMAaTHYHUM oBepapadT)). 3 MOMEHTY MOBHOIO TMOTalleHHs 3a00proBaHOCTI 3a
BIANOBIAHUM J[OroBOpOM MpO BCTAaHOBJIEHHS JIIMITY KpPEAUTYBaHHS, — 3a3HadeHuil Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTYBaHHs BBaXxkaeThcsi CTOPOHAMM MPUITMHEHUM HaJIeKHUM YMHOM. Buaya
Knienty Kpenuty 3a [loroBopoMm KpeauTyBaHHS paxyHKy [UIsl IOTallleHHS 3a00proBaHOCTI 3a
BiIMOBIAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KPEAUTYBAHHS 3/IIHCHIOETHCS B OCTaHHIN JIeHb il
JloroBopy mpo BCTaHOBJIEHHS JIMITY KpeIuTyBaHHs (B1IMIHHOTO BiA /loroBopy mpo BCTaHOBJIEHHS
JIMITY KpeAUTYBaHHS (aBTOMaTUYHUIA oBepApadT)).

5.9. fdxmo CropoHW He IIWNUIM 3roJu IMIOA0 pediHaHCYBaHHS 3a00proBaHOCTI 3a JloroBopomM mpo
BCTAHOBJIGHHS JIMITY KpeAWTyBaHHS (BiAMIHHOTO BiJ JloroBopy mpo BCTAHOBIIEGHHS JIMITY
KpeIuTyBaHHS (aBTOMAaTUYHHN oBepapadT)) y mopsaxy, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBun,
BIJITIOBITHUI JIIMIT KpeAUTYBaHHA 32 J{JoroBOpOM Mpo BCTaHOBIICHHS JTIMITY KpEAUTYBAHHS HE MIJIATAE
IIPOJIOBKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHSA JIMITY KPEAUTYBaHHS MIAJIATa€ TPUITUHEHHIO 3 MOMEHTY
noBHOTO noramieHHs: KimenTom 3a60proBanocti 3a TakuM JloroBopom.
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T'JIABA 4. BUIIKPUTTS KPEJAUTHOI JITHII «KPEJATHA KAPTKA»
1. YMOBHM BLIKPUTTS KPEAUTHOI JIIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykianeHss 3 Kiienrom BiamosimHoro [lorosopy - JloroBopy mpo BiIKpUTTS
KpeauTHOI JiHil (Hagani - Kpeautnoro morosopy) mae mpaBo HamaBaTu Kiienty Kpeaur (Kpeautn) B
Mmexax [lorounoro nimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJIEHUM 3 MOMEHTY mifgnucanHs CTOpOHAMH BiANOBIAHOTO
JlomaTky mpo BIAKPUTTS KPEAUTHOT JIiHIi 70 3asBU-10T0BOpY (Hajami — J[ogarox)).

1.3. bank Bcranosmoe Kiienty Kpenutny ninito ta Hamae Kiienty Kpemut (Kpemutn) 3a
KpenuTHuM JOroBOpOM, Y BAIIOTI Ta B MEXaxX CyMH, SIKi BU3HA4Y€HI BiANoBiTHUM JlogaTkoM.

1.4.  Tlotounwuii mimit KpenutHoi ninii He Moke nepeBuinyBaTH MakcumanbHoro nimity Kpenutaoi
JIiHI1, BU3HAYEHOI'0 BiANOBIIHMM Jl01aTKOM.

15. Kpemur (Kpemutu) B Mexax KpemutHoi iHIT BHAAa€Tbcs (BUIAOTHCS) HA CTPOK, SKHM
Bu3HaYeHUi BignoBigHuM Jlomarkom. Tepmin (ctpok) KpemuTHoi miHii, BU3HAYCHUH BiATOBIIHUM
JlonaTtkom, aBTOMaTUYHO MPOAOBKYETHCS Ha HOBUM aHAJIOTIUHUI CTPOK, SKIIO 10 MOMEHTY HacTaHHS
TepMiHY (3aKiHYeHHsI CTPOKY) aii Kpeaurroi minii Big KitieHTa He HaiduIa MICHMOBA 3asBa PO HaMIp
npunuHUTA Aif0 KpenutHoro moroBopy Ta BiacyTHI (He 3acrocoBaHi) bankom mifcraBu amst
npunuHenHs Buaadi Kpenury (KpenutiB) B Mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TOBEPHEHHS
Kpenury (Kpeauti), Bumanoro (Bumanux) B Mekax KpemurtHoi niHii. HactaHHs cTpoky (TepMmiHy)
nosepuenHss Kpenuty (KpeautiB), B TOMy 4MCli mpen’sBAeHHS BaHKOM BHMOTH MPO JOCTPOKOBE
nosepHeHHs: Kpenuty (KpeautiB), Bumanux B Mexax KpeautHoi miHii, — He TirHe 3a co0oro
npunuHeHHs KpenuTHOro noroBopy, sKIIO 3000B'sf3aHHS 32 HUM He OyIu HaJeXHO BHMKOHAaHI
Croponamu.

1.6. fdxmo ixme He nepeadaderno KpemquTtHuM 10roBopoM — 1aToro Buaavi KpenuTy BBaKa€eThCs JICHb
CrucaHHs 3 Bu3HaueHoro baHkom paxyHky (paxyHKy st oOiiky 3aboprosaHocti KiienTta 3a
Kpeautom) rpomoBux KOmTIB (TOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpeauTHoro noroBopy
(YTBOpEHHS CTPOKOBOI 3a00proBaHOCTI Ha BU3HaYeHOMY baHKOM paxyHKY).

1.7. KnieHT Mae npaBo BOpoaoBk 14 (YOTHpHAIIATH) KaleHIApHUX AHIB 3 JHS mignucaHHs [lomatky
BigMoBUTHCS BiJ KpeautHoro noroBopy Oe3 MOsSCHEHHS MPUYMH, Y TOMY YMCHi, B pa3i OTPUMaHHS
Knienrom rpomosux kowriB. I1po Hamip BinmoBuTHCA Bil KpenutHoro gorosopy Kiient nosizomiisie
bank y nuceMoBiit popmi (IUIIXOM MOAAHHS BIANOBIAHOT 3as1BH 10 baHKy) 10 3aKiHUYEHHS 3a3HAYEHOTO
y uboMy IyHKTi [IpaBui crpoky. Ynpoaosx 7 (ceMu) KaJeHAapHUX THIB 3 JaTH MOJIaHHS TUCHMOBOIO
noBiAOMJIEHHsST Mpo BiAMOBY Big KpeautHoro moroBopy KiieHT 3000B’s3anuil moBepHyTH banky
Kpenut/Kpenutu, ogeprxkani 3rijHo 3 KpeauTHUM TOTOBOPOM, Ta CIUIATUTH MPOIEHTH 32 TIEPIOJ 3 AHS
OJIep’KaHHS KOINTIB JIO JHS iX IMOBEPHEHHS 3a MPOIICHTHOIO CTaBKOK, BCTaHOBIeHOM 1. 1.3.2.3.2.1.
Honatky. Y Bunanaky, nependadenomy nuMm nyHkroMm [Ipasun IlimeroBuit mepiozn, nepeabaueHuit
n.1.3.2.3.2.2. Jlonatky He 3aCTOCOBY€ETHCH.

1.8. bank mae mpaBo NMPUIIMHUTH BUIauyy Ta/ab0 BHMaratu JIOCTPOKOBOro noBepHeHHA Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAIKaX:

1.8.1. mpoctpouenns cruiatu KirieaToM nporeHTiB Ta/abo nmoBepHenHs Kpenurty (vactuau Kpenury);
1.8.2.HasBHOCTI 00CTaBHH, 5K CBiAYaTh MPO Te, 1m0 Haganui Kiieatosi Kpeaur e Oyne moBepHyTO y
CTPOKH (TepMiHH ), BU3HA4YCHI KpeuTHIM T0TOBOpPOM, 30KpeEMa, ajie He BUKITIOYHO:

1.8.2.1. mamanHs I 3AIMCHEHHS IUIATEXKIB JOKYMEHTIB, IO HE BIANOBIIAIOTh BHUMOTaM
3aKOHOJIaBCTBA Ta BCTAaHOBJICHUM B baHKy npaBuiam;

1.8.2.2. napanns Knienrom y bank st orpumansst Kpeaury noxkymenTis/indopmartii, 1o BUSBUIUCH
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HEJOCTOBIPHUMHU;

1.8.2.3. neBukonanns KiieHTOM 3000B’si3aHb, mnependadeHnXx KpemuTHHUM JOTOBOpOM, ITUMHU
[TpaBuiaMu Ta/abo IHIIMMU TOTOBOPAMU;

1.8.2.4. orpumanns Kiienrom Kpenuty B iHmIN QiHaHcoBil ycTaHOBI 0€3 IMOBIJIOMJICHHS MpO 1€
banky;

1.8.2.5. ininiroBanHsa npotu KirieHTa mporeaypu 3a crpaBoro Ipo 0aHKPYTCTBO a0o SIKINO 3arajbHa
npoctpoyena 3aboprosaHicTs KimienTa epes TpeTiMu CTOpOHAMH IIEPEBUILIUTH PO3Mip 3a00proBaHOCTI,
nepenbaueHnii 3aKOHOAABCTBOM SK pPO3MIp 3a00proBaHOCTI, IO € JOCTaTHIM IS 1HIIIFOBaHHS
IpOIIEeTyp 3a CIIPABOIO PO OAHKPYTCTBO;

1.8.2.6. mopymeHHs KpUMiHAIBLHOTO MPOBaKEHHs poTH KitieHTa;

1.8.2.7. wneakruBauii Kmientom Kpenurnoi kaptku ab6o BTpatn Kiienrom KpenutHoi kaptku, abo
3aBepiIeHHs cTpoky il KpemutHoi kapTku, abo BimMoBu KitieHTa Big TPOJOBXKEHHS CTPOKY il
KpenutHoi kapTky;

1.8.2.8. wnaxmanmeHHs apemTy abo iHIIOro OOTSKEHHS UM 3a00pOHH HA MOTOYHUM PaxyHOK/KOLITH Ha
noTouyHoMy paxyHKy KirieHra;

1.8.2.9. BuHukHEHHS mnpocTpoueHux TmoHaa 30 (TpuanaTu) AHIB 3000B’s3aHb 3a KpenuTHum
JOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO IMOJ0 TNOrameHHs MiHIMalbHOTO O00OB S3KOBOTO
MICSYHOIO TIJIaTeXKy) Ta 1HIKUMU AirounMu KpeauTHuMu goroBopamu ykiaaeHumMu Mk Kiientom Ta
bankowm;

1.8.2.10. cmepri Kitienra,

1.8.2.11.3 inmmx miacraB nepeabdauenux Kpeautaum moroBopom, mumu [IpaBuinamu ta/abo YnHHUM
3aKOHOIaBCTBOM.

1.9. V Bunanky npuitasatTss bankom pimenHst npo BiaMoBy Bin Buaadi Kmienty Kpenuty, 3 miacras,
nepeabauenux KpeautHum goroBopom Ta/ad6o numu IlpaBui, bank mucbMoBO MOBiOMIIsE MpoO L€
KnienTa, Ha Bumory Kiienra.

1.10. Hpununenns sunayi Kpenuty (Kpenuris), nependayene n. 1.8. miei I'masu [IpaBui, BinOyBaeTbes
nuIIXoM BcTaHoBieHHs [lorounoro mimity KpeauTHoi JiHII y HyJb0BOMY 3HAu€HHI Ta OJIOKYBaHHS
IPOBE/IEHHS BUJATKOBUX oIepalii Ha MOTOYHOMY paxyHKy KilieHTa, KpiM BHJATKOBUX orepauii i3
crucaHHs Ha KopucTh banky 3aboproBanocTi 3a KpenutHuM 10roBopom.

1.11. bank mae mpaBo 3milicauti TUM4acoBe brokyBanus BIIK (KpemutHOi kapTku) - y BHIAAKY
BUHUKHEHHA y KiieHTa npoctpoueHoi 3a00proBaHocTi 3a KpeIuTHUM TOroBOpOM TPHUBAIICTIO MOHA]
30 (TpuALSTD) AHIB.

1.12. bank mae mpaBo 3aificantu noctiiHe brokyBanas BIIK (KpenuTHOi kapTkm) - y BHIagKy
BUHUKHEHHs y KitieHTa npocTpoueHoi 3a6oproBaHocti 3a KpequTHUM 10rOBOPOM TPHUBAJIICTIO MOHA[
120 (cTo ABamIATH) AHIB.

1.13. nsaxom nignucanHs BianosinHoro KpeautHoro norosopy Kiient nopydae banky:

1.13.1. y pa3i HacTaHHs Oy/b-KOTO BUNIAJIKY, TIepenoadeHoro 1. 1.8. miei ['masu [1paBu, - 3nidicHIOBATH
JIOTOBIpHE CIMCAaHHS BCIX IPOIIOBHUX KOIITIB, 1110 HasiBHI Ha [loTOYHOMY paxyHKYy, ajie He OUIbIle CyMH,
mo BignoBigae po3mipy Ilorounoro mimity KpenuTHoi miHii, cTaHOM Ha KiHENb JHS, HA TOTAIICHHS
3a0oproBaHocTi 3a KpeauTHuM 10roBOpoMm.

1.13.2. criucyBati 3 OyAb-KOTO TOTOYHOTO paxyHKy KimieHTa, Bimkpuroro y banky komrtw uis
norameHHss MiHIMaJbHOTO 00OB SI3KOBOTO MICSYHOIO IUIATEXKY, NMPOLEHTIB, KOMICiii, HEyCTOWKH Ta
IHINUX TUIaTeXiB, epeadaueHnx KpeauTHuM 10roBopoM.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. YoponmoBx BCchOro CTpoky kKopuctyBaHHs Kpemurom KiieHT 3000B'si3aHuii crutauyBaTH baHKy
IPOIICHTH, PO3MIp SIKUX BU3HAYEHO BIJIMOBIIHO 10 MOi0keHb 1. 1.3.2.3. JlonaTky.

2.2. [lpouertn 3a KopucTyBaHHA KpenutoM HapaxoByHOThCS baHKOM IIOMICSYHO Ha CyMy
3aboproBanocTi 3a Kpenutom 3a meronom «daxt/360» (pakTHuHa KUTBKICTB THIB Y MICSAIIi, aJle YMOBHO
B porii 3601HiIB), 32 CTaBKOIO, BU3HAYEHOIO BIIMOBITHO /10 MoJIoKeHb 1. 1.3.2.3. Jlomatky, 3 1Hs BUaadi
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Kpenuty no nusa noBepueHHs Kpenuty B moBHOMY 00CsI31, SIKIIO iHIIIE HE BUIUIMBAE 3 yMOB KpenuTHoro
JIOTOBODY.

2.3. Y pa3i 3MiHM 3aKOHOJABCTBA IOJO 3AIMCHEHHS KpeauTyBaHHs, 00mikoBoi ctaBku HBY, iHmmx
€KOHOMIYHUX YMOB, III0 BIUIMBaIOTh Ha miHy Kpemuty, baHk mae mpaBo iHIIIIOBATH 3MIHY pO3MIpy
¢ikcoBaHoi mpoueHTHOI cTaBKM 3a Kpemutom, mucbkMOBO mnoBimomMuBmIM mpo e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JIMCTOM 3 OrOJIOIIEHOO LIHHICTIO.

2.4. Kmient 3000B's13aHUI yrnpofoBx 14 (4oTHpHAAUATH) OHIB Bix naTh HaxiciaHHs bankom
noBigomiieHHs (11.2.3. 1iei ['nasu [IpaBwi), 3’ssButuck y bank ms ykianenss JloaTKOBOTO JI0TOBOPY
1o KpenurHoro norosopy.

2.5. Y Bunanky He ykiaaeHHs Kiienrom [lonatkoBoro norosopy 10 Kpeaurnoro 1orosopy npo 3miny
po3mipy (ikcoBaHOT MPOIEHTHOI CTaBKH 3a KpeauTom, B MOPSIKY Ta B CTPOK, BCTAHOBJICHUH 11.2.4. T1i€l
I'nmaBu IlpaBui, Kiient 30008’ s13anuii B 30-1eHHUN CTPOK 3 Yacy HaAiCIaHHSA baHKOM IMOBiIOMIICHHS
(. 2.3. mi€ei I'maBu [IpaBuin), moBHICTIO MOBepHYTH KpeauT Ta CIlaTUTH MPOLEHTH 32 KOPUCTYBAHHS
Kpeautom, kowmicii, HEyCTOWKYy Ta iHIII MaTexi mnependadeHi KpenuTHUM TOTOBOpOM Ha JIeHb
MIOBEPHEHHSI.

2.6. 3a HamanHs bankiBchkux mocnyr KimieHT crutauye banky xomicii BimnmosimHo no Jlomatky Ta
Tapudis. HapaxyBanHs KoMicil, BcTaHOBIeHMX KpeaTuTHHM 10OroBOpPOM 3IMCHIOETBCS 1O AaTH
¢dakTnuHOro noBepHeHHss KpenuTy B moBHOMY 00cs31, SKIIO iHIIE HE BUIUIMBAE 3 yMoB KpeautHoro
noropopy ta uux Ilpasui.

2.7. 3acrepexeHHs: HaBeJeHI B JlomaTky 0OUMCIIEHHS Opi€EHTOBHOI pealbHOT PIYHOI MPOLIEHTHOT CTABKU
Ta OPIEHTOBHOI 3arajbHOi BapTOCTi Kpeauty it KilieHTa € penpe3eHTaTMBHUMHU Ta 0a3ylOThCs Ha
oOpanux KiieHTOM yMOBax KpeAUTyBaHHS 1 Ha MPUITYLIeHHI, 10 KpeaquTHHI TOTOBIp 3aUIIaTHMETHCS
JIMCHUM BIPOJIOBXK MOTO/KEHOT0 CTPOKY, a bank 1 KilieHT BUKOHaIOTh cBOT 000B’SI3KM Ha yMOBax Ta y
CTpokH, Bu3HaueH1 B KpenutHomy noroBopi. PeanpHa piuHa mporieHTHA cTaBKa 0OYUCIIeHa Ha OCHOBI
NPUITYLIEHHS, 10 IPOLIEHTHA CTAaBKa Ta 1HIII [UIaTexXi 3a Mocayru banky 3anumaTuMyTbes He3MIHHUMHU
Ta 3aCTOCOBYBAaTUMYThCS YHPOAOBXK CTpoky aii KpenutHoro norosopy. [nst po3paxyHKy peanbHOi
piuHOi MPOLIEHTHOI CTaBKH, Ta 3arajbHOIl BapTocTi kpeauty Juist Kiienra 3a KpeautHum poroopom
BpaxoBY€TbCS HAcTyIHe: 3arajbHl BUTpaTtu 3a crnoxuBuuM KpeautoMm (Kpeaurom/Kpenuramm),
BUJAHUMHU Ha mifcTaBl KpeaIuTHOro 1oroBopy) po3paxoBYIOThbCS 13 NMPHUMYIIEHHS, IO B iX CKIaJ
BKJIIOUEHO BIJCOTKHM 3a KopuctyBaHHs Kpeaurom (Kpeauramn), a Takoxk MmiaTexi 3a CyIyTHI TOCIYTH
banky, noB's3aHi 3 OTpUMaHHAM, 00CIyroByBaHHAM Ta noBepHeHHsIM Kpenuty (Kpeauris). PeanbHa
BIJICOTKOBA CTaBKa po3paxoBaHa 13 mpumyieHHs, mo Kmient 6yne kopucryBaruca KpeauTHoro JiHI€0
y MIOBHOMY i po3Mipi Ta yIpoJ0BK BChOro nepioay aii KpenutHoro goropopy. 3 MOMEHTY MiIHCAHHS
KpenutHoro noroBopy KitieHnt BBakaeTbcss CTOpOHAMH TakUM, IO O3HAHOMHBCSA 13 3a3HAYCHUMHU Y
11boMy IyHKTI [IpaBui 3acTepeskeHHIMHU.

2.8. bank He HapaxoBye Ha KOpHCTh KitieHTa POIIEHTH Ha 3aJUIIOK KOMTIB Ha [loTOYHOMY paxyHKY
Kiienra, sxuii copmoBanuii 13 komris Kpeauty (Kpeauris).

3. MOPAAOK NOBEPHEHHS KPEAUTY

3.1. Kuienr 3000B’s13anuii noBepHytu banky Kpeaut y moBHOMYy 00cs3i, CIUIATUTH HPOILIEHTH,
KOMicii Ta iHIIl maTexi, nependadeHi KpetuTHUM JOroBOpoM y MOpsAKY BU3HaueHoOMY JlomaTkom Ta
miero ['masoro [pasu.

3.2. VY Bunanky moBHoro morameHHsS Kpemaurty (morameHHS #oro octaHHboi dacTuHH) KitieHT
3000B’sI3aHUI OJJHOYACHO (B MeXaxX OAHOro OaHKIBCHKOTO JHsI) CIUIATUTH BCI HapaxoBaHi 3TiAHO 3
KpenutHuM 10roBOpOM MpOIEHTH, B TOMY YHCJII HapaXxoBaHi 3a OCTaHHINA MicAIb (YJaCTHHY OCTAaHHBOTO
micsis) kopuctyBanHs Kpeautom ta BctanoBineHi KpenuTHUM 0roBOpoM KOMicii, HEYCTOMKY Ta 1HII
aTexi, nependadeHi Kpeautaum norosopom.
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3.3. llmaxom mianucanns Jonarky CTopoHM AIHIILIN 3TOAH, 0 cruiata KpeauTy, mporeHTiB, IHIINUX
aTexiB 3a KpenuTHIM JOroBOpOM MOKE 3/11HCHIOBATUCS TPETIMU 0COOAMH.

3.4. Imaxom mianucanas Jomatky KiieHT ymoBHOBaxkye Ta Oe3BIAKIMYHO Jopydyae baHky
31IHCHIOBATH JIOTOBIpHE CITMCAHHS TPOLIOBUX KOIITiB/0aHKIBCHKMX METAJIIB 3 YCIX MOTOYHUX/BKIIATHUX
(meno3uTHUX) Ta Oynb-IKUX iHIIKX paxyHKiB KiienTta (Hanani — paxyHOK/paxyHKH), 110 BIAKPUTI Ta/abo
OynyTh BIAKpUTI HUM Yy banky Ta/abo B iHIMX OAaHKIBCHKHUX YCTAHOBAX, PEKBI3UTH SKHX 3a3HA4CHI
Ta/ab0 OyayTh 3a3Ha4YCHI B OyIb-SIKUX JIOTOBOpax, 0 yKiIaaeHi Ta/abo OyayTh ykiaaeHi Mixk Kiienrom
Ta bankom Ta/abo noroBopax cropoHoro Akux € KiieHT, y cymi, o He nepeBuilye po3mip I'pomosux
3000B’s13aHb, TEPMIH UM OCTAHHIM J€Hb CTPOKY BMKOHAHHS SKUX HacTaB, a00 BUKOHAHHS SKHUX
npocTpodeHo. JloropipHe CUcaHHS € TPaBoM, a He 000B si3koM banky. HasiBHiCTh mpaBa banky Ha
JIOTOBipHE crhucaHHs [pomoBux 3000B's3aHb y Oyap-sSKOMY BHIAAKy He 3BuUIbHS€ KiieHta Bix
000B 13Ky CaMOCTIHHO 3IIMCHUTH TOTameHHS [pomoBUX 3000B'S3aHb y BUMNAIKY HE3IIHCHEHHS
bankoM JOTOBIpHOTO CITMCaHHA BIAMOBIAHUX [ pomoBHX 3000B s13aHb, IIJISIXOM BHECEHHS TOTiBKOBHX
KOIITIB B Kacy banky a0o 0e3roTiBKOBOTO IepeKkady Ha paxXyHKH, SKi BH3HAUEHI JJIS TOTalleHHs
BIJMOBITHUX ['poIIoBUX 3000B s13aHb, SKIIO 1HIIUI MOPSIOK moramieHHs ['pomoBux 3000B s13aHb He
nependaueHo KpequTHuM 10roBopoM Ta/abo 0y1b-SKUM 1HIITUM JI0TOBOPOM.

3.5.  Crucani B OpSAIKY AOTOBIPHOTO CIIMCAHHS IPOIIOBI KOIITH/OaHKIBChKI METaIU HAMPABIISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ sa3anp KirienTta nepen bankom.

3.6. 'V Bumajnxy, SKIO IpH JOTOBIpHOMY CIIMCaHHI baHKOM, BaOTa rpOIIOBHX KOIITIB/OaHKIBCHKI
MeTaJIi Ha Oyab-IKOMY PaxyHKY/Oynb-skuX paxyHkax KilieHTa € BiIMIHHOIO BiJ] BAJIFOTH BHKOHAHHS
['pomoBux 3000B’s13aHb, KiieHT ynoBHOBaxkye Ta Oe3BIOKIMYHO jopy4yae banky coucatu 3
paxyHKY/paxyHKIB IpOIIOBI KOIITH/OaHKIBCbKI METAIN B CyMi, LII0 HE MEepeBUIIye po3Mipy I'pomroBux
3000B’s13aHb KitieHTa mepen baHkoM Ha J1eHb TAKOro CIUCaHHS, SIKA BU3HAYAE€THCSA 3 YpPaxyBaHHSAM
KOMEpILIITHOTO KypCy/Kpoc-Kypcy, kvl baHk BCTaHOBIIOE CaMOCTIHHO, BUXOJSYM 3 Omeparii, ski
3/11MCHIOIOTHCS B 11 AeHb Ha BPY, Ta BunHUTH yci HeoOXiAHI MPpaBOYMHHU HEOOXIIHI AJS MOAANBIION
KyMiBJIi/ipoAaxky/oOMiH BaimoTH Ha BPY 3a BcranoBneHum baHkoM KypcoMm, HampaBiIeHHS IPOILIOBUX
KOIITIB OTPUMAaHHUX BiJl KyMiBJI1/IpoAaxy/00MiHy BamtoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BUKoHaHHs
['pomroBux 30008’ a3aHb Kiienrta nepen bankom.

3.7.  baHk, B MOpSAIKY AOTOBIPHOTO CIIMCAHHS, Ma€ TMPABO JOAATKOBO CIHCATH 3 PaxXyHKY/paxyHKiB
IPOIIOBI KOIITH/OAHKIBCHKI METalu B CyMi, HEOOXIZHIM I MOKPUTTSA BCIX BHUTpAT, MOB’S3aHUX 3
KYMIiBJICIO/TIPOAaKEeM/OOMIHOM BamtoTH/0aHKIBChKMX MeTaniB Ha BPY (crutata xomiciii Ta iHIIMX
IUIATeXIB, TMependaueHuX UYMHHMM 3aKOHOJABCTBOM, yMOBaMM 3[iiicHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3a0oprosatocTi 3a Kpe1uTHIUM JOroBOpOM 31 CHIOETHCS Y HACTYIHIM 4eproBOCTi:
3.8.1. VY nepmy uepry:

3.8.1.1. TlpocTpodeHi IuIaTeXi MO0 CIJIATH MPOIICHTIB 3a KOpUCTYBaHHS Kpenurom;

3.8.1.2. TlpocrtpoueHi ruaTexi moao moepHeHHs Kpeaurty (ocHoBHOTO O0pTY);

3.8.2. ¥V apyry uepry:

3.8.2.1. IloTouHi miarexi 00 CIJIATH HapaxOBaHUX MPOIIEHTIB 3a KOpUCTyBaHHS Kpenutom;
3.8.2.2. TloTtouHi miarexi 1010 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. ¥ tpetio uepry:

3.8.3.1. TIpocTpoueHi muaTexi o0 CIUIATH KOMICIH Ta IHIIKMX MJIaTeXiB, sKi nepeadadeni Kpenuraum
JIOTOBOPOM,;

3.8.3.2. IloTouHni miaTexi MO0 CIUIATH KOMICIH Ta IHIMUX IJIATEXiB, sKi mependaueHi Kpeautaum
JIOTOBOPOM,;

3.8.3.3. Ilens, mTpadwu Ta iHII BUIU HEYCTONKH;
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3.8.3.4. JloctpokoBi muarexi mofo mnoBepHeHHs KpenuTy (OCHOBHOrO Oopry) Ha HacTYNHUMN
MICSIIIb/MiCSIIIi.

3.9. KiienT He Mae mpaBa 3MIHIOBAaTH YEProBICTh IOTAIIEHHS 3a0oproBaHocTi 3a KpeauTHHM
JIOTOBOPOM, B TOMY YHCJII IUISXOM 3a3HAYCHHS B IUIATIKHHUX JTIOKYMEHTaX MPU3HAYCHHS TUIATEXKY, 10
MOPYIIy€e YeproBicTh, BU3HaUeHy 1. 3.8. miei ['maBu IlpaBun. V Bumanky HagxomkeHHs Bin Kiienrta
KOIITIB 3 MPU3HAYCHHSM IUIATEXKY, K€ MOPYIIYE YeproBicTh, BU3HaueHy 1. 3.8. miei ['maBu Ilpasu,
bank npoBoauTh moramieHHs: 3a0oproBaHocTi KimieHTa BiAnoBimHO 10 mojokeHb m. 3.8. miei [maBu
[TpaBui He3aneKHO Bif BKazaHOTO KiTieHTOM Mpu3HAYEHHS TIATexKYy.

3.10. bank y Bumnasnkax, nependoadenux . 1.8. miei ['maBu [IpaBun ta/abo Jomatkom BIipaBi BUMaraTu
JIOCTPOKOBOTO MOBEpHEHHsT KpeauTy, mMpoIeHTiB, KOMICii Ta IHITNX HAJICKHUX JI0 CIUIATH TUIATEXKIB 32
KpenutHuM 10roBopoMm, mpo 1o NHCbMOBO NoBimomIsie Kitienra.

3.11. KuienT 3000B’s13aHUH MTic/IA OTpUMaHHA TOBiAoMiIeHHS banky, nependadenoro n. 3.10. miei ['naBu
[IpaBui, ycyHyTH TIOpYIICHHS YMOB KpeIuTHOTO JOroBOpY, BKa3aHUX y MOBiTOMJICHHI BIpoaoBx 30
(TpUILATH) KaJCHIAPHUX JHIB 13 JHS OTPUMaHHsS Takoro mosimomuieHHs. Skmo KiieHt He ycyHyB
BKa3aHi nopyiieHHs, To KimeHT 3000B’s13aH1i JOCTPOKOBO MOBEpHYTH KpeauT, mporeHTr, KoMicii ta
1HII HAJIeXKHI J0 CIUIATH IiaTexi 3a KpeautHuM nqoroBopom He mi3Hinie 31-1o KajaeHaapHOTro JTHS Bij
JIHSI OTPUMAaHHS MUCHbMOBOTO ToBigomieHHs banky (11.3.10. wiei 'maBu IIpaBui).

3.12. OcobnuBi yMOBH, TOB 53aHI 13 HAKJIQJCHHSAM apemTy Ha KomrTu Ha [lorouHoMy paxyHKY,
BKaszaHoro B 11. 1.1. JlonaTky, 3a HassBHOCTI 3a0oproBaHocTi KitienTta nepen bankowm:

3.12.1. VY BuUmajaky, HaKJIaJeHHs apemTy Ha kot Kiienra, mo o01ikoByt0Thes Ha [loTouHOMY

paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasgBHOCTI 3a0oproBaHocti Kiienra nepen bankom 3a
BIAMNOBIAHUM KpeauTHuMm A0roBopoM, B JIeHb HaKJIaJeHHs apeluTy, Buaada HoBux KpeautiB 3a
KpenuTHrM 1OTOBOPOM MPHUIUHSAETHCA, JTIMIT KPEIUTYBAaHHS BCTAHOBIIIOETHCS Y HYTbOBOMY 3HAUCHHI.
[Ipu 1pomy 30epiraeTbcsi po3moaun 3aboproBaHocti Ha Tulo Kpeaury, mnpomeHTH 3a Horo
KOPHUCTYBaHHSIM Ta IHIII IU1aTexi, nependaveHi KpequTHuM A0roBopoM, - KUl iICHyBaB HA MOMEHT
HaKJIaJIeHHS apelTy, a Takok baHK Mae mpaBo He 3aCTOCOBYBATH MOJIOKEHHs 1mono ['peiic mepioxy,
nepeabdayeHoro JlogaTkom.

3.12.2. Sxmo ynponox 30 (TpUALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJaJEHHS apemrTy Ha
rpomoBi komtu Kiienta Ha [loTouHomy paxyHKy BkasaHomy B 1. 1.1. Jlomatky, - Ais apemTy
NPUMTUHAETHCS, Buaaya KpeTuTiB MOHOBIIIOETHCS HA YMOBAX, SIK1 JA1sJIM HA MOMEHT HaKJIaJeHHS apelTy.
3.12.3. Sxmo ynponox 30 (TpUALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJaJCHHS apemrTy Ha
rpomoBi komtu Kiienta Ilorounomy paxyHky BkazaHomy B m. l.1. Jlomatky, Akum mnependadeHo
BiakpuTTs Knienty Kpeautnoi minii, - aist apemty He OyJe npunuHeHa, 3aboprosasict KiieHnra 3a
BIANOBIAHUM KpeauTHUM [10roBOpoM, MpPOLEHTH 3a KopucTyBaHHS KpeauToM Ta iHIIN IUIaTexi,
nepenbaueni Kpenutaum goroBopoM, miisararoTh cruiati KiieHToM BIpoIOBXK HE Oinmblie HDK 12
(IBaHAIATH) KaJCHJAPHUX MICSIIB 3 MOMEHTY HaKJIaIeHHS apelTy.

3.12.4. TIpomeHTHa cTaBKa 3a KOPHCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS Y pO3MIpi, SKUH
BuzHaueHundt y 1n.1.3.2.3.2.1., skum nepend6aueno Binkputta Kienty Kpeautnoi ninii. Meton
HapaxyBaHHs BiJICOTKIB BCTAHOBIIOEThCA BIAMOBIAHO /10 1. 2.2. i€l ['naBu [IpaBui.

3.12.5. KiieHt crutadye TpoOLEHTH 3a KOpPHCTyBaHHS KpemuToM MIOMICIYHO B TOPSIKY,
nepenbaueHomy JlomaTkoMm, 3 O0COONMMBOCTSIMH BH3HaYeHHMMH UM TyHKTOM [IpaBmi. IlpoueHTn 3a
OCTaHHIN Micsanb KopucTyBaHHS Kpemutom, crauyrotrbes KilieHTOM B MOMEHT ITOBHOTO TOTAIIEHHS
3aboprosanocTi 3a TakuM Kpenurom. KiieHT Mae mpaBo noracutu 3a0oprosanicts 3a Kpeaurom B Oy ib-
KU MOMEHT JO0 MOMEHTY CIUIMBY 12 (IBaHAIUATH) Kal€HAAPHUX MICAIIB 3 MOMEHTY HaKJIaJIeHHS
apermiry.

3.12.6.  KuieHr 37iiicHIOE MOTaneHHs 3a00proBaHocTi (Tija, MPOLEHTIB, HIINX MJIATEXIB) MUIIXOM
BHECECHHsI KOIUTIB Ha paxyHOK baHky, pekBisutu sikoro bank mnosimomise Kiienty He mizuime 31
(TpUIALATH MEPIIOT0) KaJeHJAPHOTO AHA BiJl MOMEHTY HaKJIaJIeHHS apeluTy Ha rpomroBi komtu Kiienrta
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Ha [ToTouHOMY paxyHKy (SIKIT0 apemT He Oyae npunuHeHo). [ToBiToMIeHHS TPO PEKBI3UTH BKAa3aHOTO
y upomy nyHkTi [IpaBun Paxynky banky 37iiicHIO€TBCSI 0THUM 200 AeKiIbKOMa 13 cIoco0iB (Ha po3cyn
banky): muceMoBo Ha Azpecy KiieHTa; cMc-moBitoMiIeHHsIM a00 MOBiOMIICHHSIM 4epe3 MeceHmkep
Ha @inancoBuii Homep Tenedony KirieHTa; NUIIXOM HamNpaBleHHS TMOBIJOMIICHHS Y BUIJISII
enekTpoHHoro qokymenTa Ha E-mail Kiienra abo 3acobamu Cucremu.

3.12.7. 'Y pa3i npoctpoueHHs KiieHTOM morameHHsM 3a00proBaHOCTi (Tija, MPOIIEHTIB, IHIINUX
maTexiB), KimieHT Hece BiANMOBIaIBHICTE, Iepenoayeny KpeuTHUM 10TOBOPOM.

3.12.8. VY pasi HactaHHs iHIIUX 0OcTaBUH, nepeadadenux 1. 1.8. miei 'masu [IpaBun, bank mae npaBo
BHUMaratu roBepHEeHHs 3a00proBaHocTi 3a Kpenurom 10cTpokoBo.

3.12.9. Inmi npaBOBiAHOCHHH, IOB sA3aHI 13 MOTAIIEHHSAM 3a00pPTOBaHOCTI (TiJIa, MPOIEHTIB, 1HIIUX
TUTATEXKIB), PETYIIOIOTHCS MU [IpaBuamMu Ta 3aKOHOIABCTBOM Y KpaiHH.

4. BIAINOBIJAJIBHICTH CTOPIH

4.1. 3a HecBO€4YacHE BUKOHAHHS (IIPOCTPOUYEHHS) IPOIIOBUX 3000B’sA3aHb 3a KpeauTHUM J10roBOpOM
Knient BimmkomoBye banky 3amofisiHi 30MTKH B TOBHOMY O0CS31 Ta cIUladyye MEHIO B PO3MIpi,
nepeadaueHomy Jlogatkom. I'porioBe 3000B°s13aHHS BBaXKA€THCSI IPOCTPOUEHUM 3 JHS HACTYITHOTO 3a
TEPMIHOM YU OCTaHHIM THEM CTPOKY Ha 3/1iHCHEHHS BiAMOBIHOTO TPOMIOBOTO 3000B’s13aHHs. B Oynb-
AKOMYy pa3l po3Mmip meHi, HapaxoBaHoi Kimienty Ha minctaBi KpeautHoro noroBopy He Moxe
nepesumryBatn 15% (' ATHaOUATH BIJCOTKIB) BiJl CyMH HECBOE€YaCHO BHMKOHaHOTO ['pomroBoro
30008’ sI3aHH.

4.2. 3a nmopyuieHHs 3000B s13aHb, nependaueHnx Kpenutaum norosopom Ta mumu [IpaBunamu, bank
Mae mpaBo cTarHytu 3 Kiienta mtpadu, po3mip, micTaBU Ta MOPSAJOK CIUIATH SKUX BHU3HAYEHO
Honatkom. Axmo Jonatkom nependayeni mrpadu, 1o 3aCTOCOBYIOThCS OJHOPA30BO, TO TaKi MITpapu
HapaxOBYIOThCS B HACTYITHOMY MICSIII, 1110 HACTaB 3a MicsLleM NMOPYIIEeHHs a00 BUSBICHHS OPYIICHHS.
Skmo [omatkom mnepenbadeHi mTpadu, IO 3aCTOCOBYIOTBHCS MIOMICSYHO, TO Taki ImTpadu
HapaxoBYIOTHCS LOMICAYHO, TOYMHAIOYH 3 HACTYITHOT'O MICSIId, 1110 HACTAB 3a MicsLleM MOpYyLIeHHs a00
BUSIBJICHHS MOPYIIEHHA. Y BHUMNAJKy BUKOHAHHS BKa3aHMX OOOB S3KIB/BUMOT IITpad CKAaCOBYETHCA 3
HACTYIHOTO MicCALs 32 MiCsI1IeM BUKOHAHHS.

4.3. CykymHa cyma HeycToiku (mrpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 30008 s13aHb KitieHTa Ha
nifgctaBi KpeautHoro moroBopy, He Moke mepeBuiryBaTu 50% (I'siTaecsTd BICOTKIB) Bil CyMHU
MaxkcumansHoro Jlimity KpeauTHoi miHii.

4.4. lnsaxom nianucanus Jonatky CTOpoHH MiITBEPLKYIOTh TOMOBJIEHICT CTOPiH IO Te, 110 CTPOK
MO30BHOI JaBHOCTI Uil CTATHEHHS HeycToWMku (mrpady, meHi), 3a KpeauTHUM A0roBopowM,
NPUPIBHIOIOTECS IO CTPOKY IO30BHOI JAaBHOCTI BCTAHOBJIEHOI 3aKOHOM JUIsl OCHOBHOI BHMOTH 3a
KpenutHuM 10roBopom.

5. IHIII YMOBHA

5.1. Hananns indopmarii npotsrom cTpoky aii KpeauTHoro 1oroBopy 3aiMCHIOETHCS BIATIOBIAHO 10
ymoB 1. 1.10 I'maBu 4 nux Ilpasui.

5.2. KpeautHuit noropip HaOyBae YMHHOCTI 3 JHSA Horo mignucaHHs CTOpoHaMu Ta Ji€ 10 TMOBHOTO
BUKOHAHHS HUMH CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMI NHCHMOBO MOBIZOMUTH bBaHK mpo 3MiHY MiCIsl MPOKUBaHHS, POOOTH,
npi3Buia abo iMeHi, IHIUX OOCTaBHH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a
KpenutHuM noroBopom (30kpema, ajne He BUKIIOYHO, IMpo iHimiioBaHi npotu KiienTa mpouenypu 3a
CITPaBOIO IIPO OAHKPYTCTBO a0o0 JIIKBIAIlII0, a00 SKIO 3arajibHa MPOCTpoUeHa 3a0oproBanicTh KirieHTa
nepea TPeTiMu oco0aMM MEepPEeBUILUTH po3Mip 3aboproBaHocTi, nependayennii Kogexcom Ykpainu 3
npouenyp O6ankpyrctBa 18 xoBTHs 2018 poky Ne 2597-VIIl (3 momanbmiMu 3MiHaMu) SIK po3Mip
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3a00proBaHOCTI, 1110 € JOCTATHIM JUIS 1HILIFOBaHHS POIIETYp 3 CIPABOIO PO OAHKPYTCTBO), YIPOIOBXK
3-X JHIB 3 MOMEHTY HAacTaHHS TakuxX oOcTaBuH. KiIieHT Hece BCl HEraTHBHI HACIIiJIKH, OB s3aHi 13
HEBUKOHAHHS 000B 53Ky MOBIIOMUTH baHK Mpo 3MiHM JaHUX, K1 BKa3aHi y [boMy IyHKTI [IpaBmuit.
5.4. Hampasnenus bankoMm mnoBijomieHs, nependadeHux KpeaIuTHHM J0rOBOpPOM, 3a OCTaHHBOIO
noBinomieHoo banky Kimientom Anpecoro, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBaXKAa€ThCS
HaJIC)KHUM.

5.5. Illnsxom mianucanas KpemutHoro noroBopy KimieHT 3000B'sI3y€Tbcs OTpUMYBATH IOINTOBI
HOB1JIOMJICHHS Bil baHKy B HallKOpOTII CTPOKM Ta MOTOJDKYETHCS 3 TUM, 1110 Oy/b-SKe IMOB1IOMIIEHHS
sKe Haaiinuio Biag baHky BBakaeThCs TakuM, M0 oTpuMaHe KiieHTOM 3 TpeThOoro IHS BiJf MOMEHTY
Ha/IXO/DKEHHS MOB1IOMJICHHsI baHKy 10 ycTaHOBHM NOIITH, sika o0ciyroBye KilieHTa 3a BKa3aHOK HUM
Anpecoro, SKIIO HE BCTAHOBJIEHO paHimy aary (akTuyHoro oTpuMaHHi KilieHTOM IbOro
[IOB1IOMJIEHHS.

5.6. KuieHT 3000B’s13aHHIl OTPUMYBATH €JIEKTPOHHI JTOKYMEHTH, sIKi Haaiduwm Bix banky Ha E-mail
Knienrta Ta moromkyerbcs 3 THM, W0 OyIb-KMH €JIEKTPOHHUI IOKYMEHT, HajiciaHuil bankom
eIeKTPOHHOO motmToro Kimienty abo 3acobamu CrcTeMu BBaXKaeThCs TAKUM, 1110 oTpuManuid KitieHToM
Ha TPEeTiil IeHb 3 AHs BianpasieHHs bankom Ha E-mail abo Cuctemoro.

5.7. 3wminu 1o KpeautHoro 1oroBopy MOXKyTh BHOCHUTHCS Yy TUCbMOBIH (opmi 3a 3ronoro Ctopin abo
B IHIIOMY NOPAJKY, nepeadauenomy uumu IlpaBunamu.

5.8. bank Mae mpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo nomoBHeHb 10 IlpaBun Ta/abo Tapudis B
yacTuHi YMOB BIIKpUTTsS KpenuTtHoi ninii. baHk iHilitoe BHECeHHs 3MiH Ta/a0o ponoBHEHb a0 [IpaBun
ta/abo TapudiB B yactuHi ymMOB BigkputTsa KpenuTHoi miHil mUIsIxoMm myOmikamii Takux 3MiH Ta/abo
nornoBHeHb Ha Caiiti banky Ta/abo po3MilleHHsI OTOJOIIeHb MPO Taki 3MiHU Ta/ab0 TOMOBHEHHS Yy
3arajibHOJIOCTYITHUX MICIISIX MTPUMIIIIEHb ONEepaIliifHuX Ta KacoBHX Miapo3ainiB banky (Bigainens banky
TOILI0) HE MEHII, HiXk 3a 2 (/1Ba) KaJlleHJapH1 THI 0 MOMEHTY BBEJCHHS 3MiH Ta/a00 JOMOBHEHH B JiI0,
KpIM BHIMAJKIB, KOJU KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 JOMOBHEHb B [0 HE MepeadadeHmit
3aKOHOIaBCTBOM.

5.9. 'V pasi3miHu HOMEpIB paxyHKiB, mependoaueanx Kpenutaum noroBopom, CTOpOHHU OBITOMIISIOTH
(muceMoBO Ta/abo 3acobamm cMmc-iHQopMyBaHHA Ta/abo uepe3 Mecenmkepu Ta/abo 3acobamu
Cucremn) nipo Taki 3MiHH 1HITY CTOpOHY HeraiiHo, ajie B OyJb-IKOMY BHUIIaJKy HE Mi3HIiIIE 3 (TPbOX)
poOOYMX JTHIB 3 MOMEHTY BiANOBIAHOT 3MiHM. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTpeOye yKIaJeHHs
JI0JJATKOBOTO JT0ToBOpPY 110 KpeautHoTro norosopy.

5.10. KuienT, sixkuii panime ykiaB KpenuTHuil 1oroBopiB nuisixoMm mignucanHs JlogaTky, Mae mpaBo
npuegHatucs 1o ymoB [lpaBun Ta/abo Tapu¢iB 31 3MiHAMM Ta JTOMOBHEHHSMH B YaCTHHI YMOB
BinkpuTTs KpenutHoi miHii (po3mimieni BianoBigHo A0 5.8. miei ['maBu [IpaBwmi) msxoM moaaHHs
BIJINOB1/IHOI MMCHMOBOI 3asiBH, SKIIO 1HIIWM CMOCIO TaKOTO MpUEAHAHHS HE BU3HAUeHUM bankom. Y
BunaKy HenpuenHaHus Kiienta 1o ymos IlpaBun ta/abo Tapudis 31 3MiHaMu Ta JOMOBHEHHSIMU B
YyacTUHI YMOB BiIKpUTTs KpenutHoi ninHii (kpiM Bunajakis, nepeadayenux 1. 5.12. uiei ['nasu [pasun),
CropoHH MpOJOBKYIOTH KepyBaTucs ymoBamu [IpaBun ta/a6o TapudiB B yacTuHI YMOB BIIKPHUTTS
KpenutHoi minii, B penakiii, 10 sikoi KimieHT miaTBepuB CBOE TIPHETHAHHS.

5.11. Sxmo 3akoHOJABCTBOM TMepeadadeHa HEOOXiTHICTh BHECEHHS 3MiH Ta/a00 JIOMOBHEHH 0
Honatky, Ta/a6o no uux IlpaBun ta/ado no Tapudis, y yactuHi ymMoB BikpuTTs KpenutHoi ninii bank
3000B’s13aH1 1HILIIOBaTH BHECEHHs TakuX 3MiH, a KilieHT, BIpOJOBXK CTPOKY, BU3HaueHOro baHkoMm,
3000B’s13aHUN YKIIACTH 3arpornioHoBanuii bankom JlonaTkoBuii qorosip Ta/abo npueanarucs 1o [pasun
ta/abo Tapudis y 3anpononoBaniit bankom pemakiii.

5.12. YV Bumagky He3road i3 3MiHaMu Ta/a0o jomoBHEeHHsMH 0 [lomatky, Ta/abo IlpaBmi Ta/abo
Tapudis, nepenbauenumu 1. 5.12. miei I'masu IIpaui, KnieHT 3000B’s13aHUI JOCTPOKOBO MOBEPHYTH
Kpenut, crutatutu BCi HapaxoBaH1 MPOIEHTH, KOMIcIi Ta 1HII miatexi 3a KpenutHuM 1oroBopoM He
nizHime 31-ro KajgeHIapHOro JHS 3 MOMEHTY BBEACHHS B JIiI0 3allpONOHOBaHUX baHkoM 3MiH Ta/abo
nornoBHEHB 10 [lomatky, Ta/ab6o IIpaBwi, Ta/abo Tapudir y yactuHi yMoB BiZkpuTTs KpenuTHoi miHii.
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TJIABA 5. KYHIBJISI/ITIPO JAYK/OBMIH IHO3EMHOI BATTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY IHO3EMHOI BATTIOTU/BAHKIBCBKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPAIHHU 3A IOPYYEHHAM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a TOpy4YeHHAM Ta 3a HOro paXyHOK BijJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBIIIO/TIpoiax/00MiH Ha BamoTHoMy PHUHKY 1HO3eMHOI BatOTH/OaHKIBCHKMX METAIB B TMOPSIKY
nepeadaueHoOMY 3aKOHO/IaBCTBOM YKpainu, iumu IlpaBunamu ta Bignosigaum JloroBopom.
1.2. Tlocmyru Hamarothcs bankom micis ykmanenns Kiientowm i3 bankowm BigmosigHoro Jlorosopy.
1.3.  KonkpeTHi yMOBH KymiBIi/mpoaaxy/ oOMiHy iHO3eMHOi BasltOTH/O0aHKIBCHKHX METAJiB: Cyma,
BU/] BAJIIOTU, OOMEXKEHHS M0 KypCY KYIIBIII/TPoaaxy/0OMiHy i1HO3€MHOI BatOTH/0aHKIBCHKIX METAiB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI YMOBH OOyMOBIIOIOTHCA baHKOM y BinmoBimHUX 3asBax, sKi €
Honarkamu o Jlorosopy.
1.4.  OdopmieHi 3asBU € CKIA0BOIO Ta HEB €MHOIO YacTHHOIO JloroBopy Ta nux [IpaBun. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYIMIBIIO 1HO3EMHOT BAJIIOTHU B Pa3i BIACYTHOCTI IOKYMEHTIB, SIKi
noTpiOHI 11 KymiBii iHO3eMHOT BaimtoTH Ha BPY Ta mus 3aiiicHenHss bBankoM BalltoTHOTO Harisimy, a
TaKOX SIKIIO BiACYTHI JOKYMEHTH, AKi MOTPiOH1 yIsi BCeOIYHOro MOriIHOISHOTr0 aHali3y 1 MepeBipKU
orepanii Ta ii y4aCHUKIB 3 METOIO BUSBIICHHS CyMHIBHOI BaJIFOTHOI OIEparlii.
1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaJH, siKi npuadaHi bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € Bnacuictio Kiienra.
1.6. bank 3ailicHIOE KyHIBIIO/POJaX/00MiH 1HO3EMHOI BalOTH/OAaHKIBCBKUX MeETaliB Ha
BamorHomy PuHKy 3rifHo Bka3iBok 3a3HaueHuX KiienToM y 3asBi.
1.7.  Jlns 3npiicHeHHs KyMiBJ/MPOoAaXKy/oOMiHY 1HO3€MHOI BalltOTH/OaHKIBCbKMX MeTaniB KirieHt
3000B’3aHMI 3a0€3M€YUTH HAsBHICTh KOLITIB Ha BKa3zaHuX banky PaxyHky B cymi, HEOOXIqHIN AJis
BUKOHaHHS 3asBU Ta CIUIATH 1HIIMX IJIATEXKiB, BIAMOBIIHO 1O 3aKOHOJJABCTBA Y KpPaiHU.
1.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 Paxynky Kimienta komtu B cyMmi, HEOOXITHIN [ist
3MIHCHEHHS KYIIBII/MpoJaxy/OOMiHy 1HO3eMHOi BalIOTH/OaHKIBCBKUX METaJiB Ta IPOBOAUTH
BIJIOBIAHY OIEpallito.
1.9. bank 31iiiCHIOE KyIIBIIO 1HO3EMHOI BaJIIOTH 3a JAopydeHHsAM KilieHTa, B JeHb OTpUMAaHHSA
B1iMoB11HOI 3astBU 10 10:00 roz., 32 HACTYITHUMHM MOTOYHUMH HETOPTOBEJIILHUMH OTEpaIlisIMHU:
- B HE3HAYHOMY po3Mipi (B pa3i BIACYTHOCTI O3HaK JApOOJIEHHS BAJIOTHOI orepartii);
- 3 OIUTATH BUTPAT HA JTIKYBaHHS B MEMYHUX 3aKJIa/IaX 1HO3EMHOI JIepPIKaBH;
- OIJIaTHU BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;
- OIJIaTH BUTPAT, MOB’SI3aHUX 31 CMEPTIO TPOMASIH 32 KOPJOHOM (TPaHCHOPTHI BUTpPATH Ta
BUTPATH HA TIOXOBaHHS);
- OIUTaTH BUTpAT HAa HAaBUaHHs (BHKIIOYHO JUIS OIUIATH HABYAIBHOTO TIPOIECY); MEpeKasy
KOIIITiB, OTPUMaHMX SIK OIUIaTa Mpalli Hepe3uIeHTaMu B Y KpaiHi;
- IepeKasy MeHcCii, aliMEeHTIB;
- Tepeka3y KOWITIB Ha cyMmy, mo He mnepesuiye 50 000 €Bpo, abo Ha cyMy, €KBiBaJIEHTHY
3a3HaueH1i cyMi 3a odimiitnum kypcoM HarrionansHoro 6anky Ykpainu Ha qaTy 371HCHEHHS
orepailii, 110 31ICHIOETHCS Ha MiJICTaBl BUPOKIB, PillIeHb, YXBAJ 1 IOCTAHOB CYA0BUX, CIIAUUX
Ta 1HIIMX MPAaBOOXOPOHHUX OpPTaHiB, a TAKOXK 3 METOIO OIUIATH BUTPAT iIHO3EMHUM CYIOBUM,
CJIITYMM, HOTApiaJIbHUM Ta 1HIIUM MMOBHOBaXHUM OpraHaMm (YKIIIOYalouu CIJIaTy IMOJATKiB,
300piB, IHIIMX 000B’SI3KOBHX IIJIATEXKIB).
1.10. Iumi noToYHI HETOProBeNbHI omeparlii, mo He nepeadadeHi mm. 1.9. naHOro MyHKTY,
3MIMCHIOIOTH B MOPSAAKY nependadeHomy mi. 1.11. mynkry 1 I'maBu 5 Po3ainy Il IIpaBwui.
3asBM Ha KYIIBIIIO iHO3eMHO] BaJltoTH, oTpuMani bankowm micins 10:00 rox npuiimarotrscst bBankom
HPOTSTOM ITOTOYHOTO JIHS T4 BUKOHYIOThCS HACTYITHOT'O ONEPAIiIIHOTO THS.
1.11. Omepauii, 3 KymiBJi iHO3eMHO{ BaJTIOTH 332 TOTOYHHUMH HETOPrOBEIbHUMH ONEpALlisiMH, 10 HE
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nependaueni nm. 1.9. manoro IlyHkTy, Ha cymu (B exBiBasieHTI 3a O(IIIITHIM KypcoM TPUBHI JIO
1HO3EMHHUX BJIIOT, ycTaHOBJIeHUM HanioHanbHuM 6aHkoM YKpaiHu Ha AaTy 3A1HCHEHHs onepailii), sSKi
MEePEBUINYIOTh po3Mip, nependadeHuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta IPOTHAIO
neraiizanii (BiIMUBAHHIO) JIOXOIB, OJIEPXKAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIO/DKEHHS 30p0OT MACOBOTO 3HUIIEHHS, MOXYTh OyTH BUKOHAHI IICJIs TOAaHHS
Kiientom nokymenTiB (iHdopmartii), 3 MmeToro 3abe3neueHHss bankoM 311iiCHEHHS 10aTKOBOT'O aHATI3y
JaHoi omepallii Ta 1 y9aCHHKIB.

[lepenik 1O0IAaTKOBUX JOKYMEHTIB HE € BHYEpHHUM. baHK caMoOCTiHO BH3Hadae oOcCsIr Ta
neperik JOJATKOBUX JOKYMEHTIB 32 YMOBU 3a0€3MEYCHHS BUKOHAHHS JIOCTATHOCTI Ta aJeKBAaTHOCTI
BXXUTHUX 3aXO/iB.

1.12. bBask 3HilCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4eHHsM KirieHTa B JIeHb OTpPHUMAaHHS
BIJIMTOB1/IHOI 3asBH, B pa3i ii orpumanHs 10 10:30 roa. 3asBu Ha IPOIaX 1HO3EMHOI BAIFOTH, OTPUMAaHI
bankom 3 10:30 rox. (BKIIOYHO) mpUiMarOThcsi bBaHKOM Ta BUKOHYIOTHCS HacTyrmHOro OnepariifHoro
JHSL.

1.13. bBank mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KIB 010 KYIIiBJIi/TIpOaaKy/00MiHy
1HO3eMHO1 BaJIIOTH, y BUIIA/IKY HasIBHOCTI MiICTaB YBaXKaTH, IO 15 BaJIIOTHA OMepallis € CyMHIBHOIO 200
3 IHIIMX MiJICTaB, nepeadaueHux mumu [IpaBunamu ta/abo 3aKOHOIaBCTBOM Y KpaiHU.

1.14. bank moBepTae 0e3 BHUKOHAHHS 3asBHU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
NOKyMeHTiB (iH(opmartii), siki MOTpiOHI AN 3A1MCHEHHS J0AaTKOBOTO aHANi3y 1 MEpeBIpKU  omepartii
Ta 11 yYaCHHKIB 3 METOIO BUSIBJICHHS CYMHIBHOT BJIFOTHOI OTeparii.

1.15. bank mae npaBo BiJCTYIHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K110 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiqHO B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut KiieHnty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II Ha CBiii 3aITUT.

1.16. bank BuKOHYe BCi 3000B'i3aHHA Ta 3[IHCHIOE BCi IpaBa, SKi BUILUIMBAIOTH 13 JOTOBOPIB,
yKJIa7eHuX Ha BamotHomy Punky.

1.17. bank Mae mpaBo BIJMOBHUTHUCS BiJi BUKOHAHHS CBOiX 0OOB’s3KiB 3a JlOroBOpoM, SIKIIO 1€
BUKJIMKAHO HEMOXXJIMBICTIO, 3 HE3QJICKHUX BIJl HHOTO TNPUYMH, BUKOHATH BKa3iBku KirieHTa,
BiZiIcyTHicTIO Ha PaxyHnky KiieHTa KomTiB (JlocTaTHBOI cymMH), ab0 HemepepaxyBaHHsAM KiieHTOM y
BHU3HAUEH1 CTPOKU KOIITIB, HEOOXIJHUX JJI1 BUKOHAHHS JOpYy4eHHs a0o mopyuieHHs: Kiientom ymoB
[orosopy.

1.18. bank KOHTpOJIOE TOBHOTY CIUIATH BCIX HEOOXiHMX IUIaTeXiB, sKi mependadeHi
3akoHOJ1aBCTBOM. CIilaTa 3a3HaYeHUX IJIATEXIB 3A1MCHIOEThCS 3a paxyHOK komTiB KitieHra.

1.19. V Bumaaky oOMexeHOI 4M BiACYTHBOI mpono3umii Ha BamorHoMy PuHKY BamoTtu, sika
kymserbes Kiienrty, KitieHT nae cBoro 3roay Ha Te, 1110 32 paXyHOK HOT0 KOIITIB B HALlIOHAJIbHIHM BaIIOTI
Vkpainm  Oyme  KymjieHa  1HIIA  1HO3EMHA  BaIOTa/0aHKIBCBKI ~ MeTald,  SKI  Hajaml
BUKOPUCTOBYBAaTUMETHCS JUI KYHIBJII MOTPIOHOT oMy 1HO3€MHOI BaIIOTH/OAHKIBCHKUX METAJIB Ha
MDKHApOJAHHUX BAJFOTHUX PUHKAX.

1.20. 'V Bumaaky oOMeXEeHOro 4M BiICyTHBOTO NOMUTY Ha BamoTHOMy PHHKY Ha BamoTy/0aHKiBChKI
MeTaiu, siki nmpoaarThes Kimentom, KimieHT nae cBoro 3romy Ha Te, 10 32 paXyHOK MOTO KOMITIB Oyie
KYIUICHA 1HIIIa IHO3€MHa Ballt0Ta/0aHKIBChKI METaIH HA MDKHAPOHHUX BATIOTHUX PUHKAX, 3 TOJATBIIUM
MpOIaXKeM OCTaHHIX 3a HalliOHAJTBHY BAIIOTY YKpaiHH Ha BAIOTHOMY PUHKY YKpaiHH.

1.21.  Kuient 3000B's13aHuii NpuitHATH BiJ baHky Bce BUKOHaHe HUM 3a [loroBopoM.

1.22.  Kiienr CaMOCTIHHO BHU3HA4Yae YMOBH KYHIBJI1/Ipoaxky/0OMiHy 1HO3eMHO1
BAIIOTH/OaHKIBCHKUX METAJIIB.

2. PO3PAXYHKU MI’K CTOPOHAMMU

2.1. KowmiciitHa BuHaropona, siky Kiient crutaduye banky 3a HagaHi MOCITYrH, BH3HAYa€ThCS
Tapudamu banky.

2.2.  Sxmo KnieHT BiIMiHUTG JaHe HUM baHKy JOpY4YeHHS B I[IJIOMY UM B YACTHHI TICHISI YKIIAJACHHS
bankom BiIMOBITHUX OTOBOPIB 3 TPETIMU 0COOaMHU, TO BiH 3000B's13aHMi1 or1aTuTH baHkKy, mpoTsarom
10 (necatu) qHIB 3 MOMEHTY BiIMiHU 1aHOTO BaHKy TOpYy4YeHHs, TOHECEHI HUM BUTPATH.
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2.3. VY Bumazaky 4yactkoBoi Biaminu KiieHToM nopydenns, bank orpuMye KoMiciiiHy BUHaropoay B
YaCTHHI MPOMOPIIHHINA O BAKOHAHOTO HUM JOPYYCHHS.

2.4. bank Mae mpaBo 30UIbLIYBaTH PO3MIp KOMICIHHOI BHHAroOpogd y BHIIAAKY JOCTPOKOBOTO
BUKOHAHHS TIOKJIAJICHUX Ha HHOTO 000B’SI3KIB.

2.5.  Kuienr gopydae banky caMOCTiiiHO yTpUMyBaTH HaJIEXKHY HOMY 3a BUKOHaHHS 1ux [IpaBui Ta
JloroBopy KOMICiIi{HY BUHAropoy:

- 3 KOWITIB, 5IKI 3HaX0AAThCS Ha PaxyHKy BianoBigHo 10 yMoB 11. 1.7. miei ['maBu I1paBu,

- 3 KOIIITIB BUPYUYCHUX BiJ] MPOJAXy 1HO3EMHOI BAJIIOTH.

2.6. 3a 3pnilicHeHHAa OOMiHY iHO3eMHOi BamtoTH/OaHKiBCbkMX MetaniB KiieHT nopydae banky
CaMOCTIHHO yTPUMYBAaTH HAJICKHY HOMY KOMICIMHY BHHAropojy 3 KOIITIB, IO OOJIIKOBYHOTHCS Ha
Paxynky Knienta nHa BuszHaueHuii bankom PaxyHOK B JeHb TOJaHHS 3asBU Ha OOMIH 1HO3EMHOI
BaJIIOTH/0aHKIBCHKMX METAIIB.

2.7.  Bcionepauii Ta po3paxyHk# 3a JloroBOpoM 3/1iCHIOIOTHCSI B CTPOK HE OiIbIIe TBOX OaHKIBCHKHUX
JTHIB 3 JIHS 3apaxyBaHH BiIMOBIIHOT CyMHU KOIITIB HA KOPECIIOHJCHTChKUHN paxyHOK baHky.

3. BIAITIOBILIJAJIBHICTD CTOPIH

3.1. B pasi HecBoeuacHoro BukoHaHHs bankom 3asBu KiienTa, BiH 30008’ s13auuii crimatuta Kiienty
NICHIO B PO3Mipi NOABiIHOT 0071iK0BOI cTaBku HBY Bin cymu ekBiBajieHTa iHO3EMHOI BaJIIOTH/BapTOCTI
0aHKIBCHKOTO MeTaly, KUl miansirae npua0aHHIo/Mpoaaxy /00MiHy B HAI[lOHANBHIN BalOTI YKpaiHu
3a KOYKEH JIEHb IIPOCTPOYKH.

3.2. bank He Hece BiNOBIJATBHOCTI 32 HEBUKOHAHHSI (HECBOEUacHe BUKOHaHHs ) 3asB KitieHTa, K110
TaKe HEeBUKOHAHHS BUHHKJIO 13 HACTYITHUX MPUYHH: Popc-MakopHi 0OCTaBUHU, 3MiHH Y 3aKOHO/IaBCTBI
VYkpainu a0o iHIIUX KpaiH, sIKIi YHEMOXXJIUBJIIOIOTH BHUKOHaHHs banky 3asB Kiienta ta iHmmx
3000B’s3aHb 3a JloroBopom ta iumu IlpaBunamu, a Takox 13 IpUYMH, K1 3anexanu Bia Kiienra.

4. OCOBJINBI YMOBHA

4.1. bankom MoxyTh HafaBatucs KiieHTy nociyru 3 npoaaxy Ha BPY HagxomkeHb 1HO3eMHO1 BaJIIOTH
Ha [loTounnii paxyHok Kiienrta 6e3 orpumanns Bij Kiienrta 3asB (ABTOMaTHYHMNA MTPOAAXK BAIIOTH) B
pasi ykiaJieHHs: Mk HUMHU J[oroBopy npo aBTOMaTUYHHUM MPOJak BATIOTHUX HAIXOKEHb Ha PaXyHOK.
bankom MoxyTe HagaBatucs KiienTy mocimyru 3 kymisii Ha BPY iHOo3eMHOT BaJOTH 3a paXyHOK
HAJXO/KEHb B HalllOHAIbHIA BamtoTi Ykpainu Ha [loTtounuit paxyHok Kiienra 6e3 oTpuMaHHS BiJ
Knienra 3asB (ABTOMaTHuYHa KyMIBJIS BaJIOTH) B pasl yKIaJeHHs MDK HuMH J[loroBopy mpo
aBTOMATUYHY KymiBiiO0 BamoTu. [locimyrn ABTOMaTHYHOI KyIiBJI BaJIOTH MOXYTh HaJlaBaTUCS
BUKJIIOYHO I110/I0 HAaJIXOMKeHb KOIITiB Ha [lorounuit paxyHok KiieHTa, 1o Hamifuum 3 paxyHKY
Kimienra B banky ans 3a1dCHEHHS] TANPUEMHHIIBKOI TISTTBHOCTI 3 CyM BiJl PETYJSIPHOTO TPOJIAXKy
1HO3eMHOT BAIIIOTH KJTieHTa 0€3 MoJJaHHs 3asB, 3T1JHO 3 [IpaBuiiaMu HaJaHHS KOMIUIEKCHUX OaHKIBCHKHX
MOCIIYT IOpUAUIHUM oco0aMm Ta ¢pi3uaauM ocodaM-iianpuemisiM B AT «KKPEJIOBAHK», po3mimennmu
Ha Caiiti banky.
4.2. Insaxom yknazneHHs JloroBopy npo aBTOMAaTHYHHNA NPOJAX BATFOTHUX HAJIXO/DKEHb Ha PaXyHOK,
JloroBopy npo aBTOMaTH4Hy KymiBito BamoTh KimieHT nopydae baHkoBi BiJ BIAacHOTO iMeHi
3MIMCHIOBATH ABTOMATHYHHUI TPOJAX BaTIOTH 49X ABTOMATHYHY KYITIBIIO BAJIIOTH Ha YMOBAax,
Y3TO/KEHHUX BiNOBITHO JIOrOBOPOM MpO aBTOMATUYHUIN MPOAAXK BATIOTHUX HAJIXOJKEHb Ha PaXyHOK
yn JIoroBopoM npo aBTOMaTHUHY KYIIBIIIO BaJIOTH.
4.3. Ymosu .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 uiei rnaBu 5 pozainy Il [IpaBun He 3acTOCOBYIOTBCS 10
BimHOCcMH banky Ta KiieHTta momo ABTOMAaTHUYHOTO TPOJAXy BATIOTH Ta ABTOMATHYHOI KYITIBII
BaJIIOTH.
[amn ymoBu miei rmaBu S5 po3auny Il IIpaBun 3actocoBytoThest 10 BimHocuH banky ta KiienTa momo
ABTOMAaTHYHOTO TMPOJAXy BaJTIOTH, ABTOMATHYHOI KYMIBJI BaJIIOTH B YAaCTHHI, Ka HE CYIEpPEUYUTh
yMOBaM BIANOBIAHO JloroBopy mpo aBTOMaTHYHUN MPOJAX BaIIOTHUX HAIXOIKEHb HAa PaxXyHOK,
JloroBopy mpo aBTOMAaTU4HY KyIiBia0 BamoTH. [Ipu mpomy, sikimio J[oroBopoM mpo aBTOMAaTHYHUIM
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IPO/IaX BATIOTHUX HAJIXO/DKEHBb HAa paXyHOK Ta/ab0 JloroBopoM mpo aBTOMaTHYHY KYIIIBIIO BAJIIOTH HE
nepe0avYeHo iHIIe, TO JI0 Omepariil 3a nopy4yeHHsM KirieHTa moa0 ABTOMaTHYHOTO POy BATIOTH
Ta/abo ABTOMATHYHOI KymiBii BamoTd ymoBH I.m. 1.6 — 1.8, 1.15, 3.1- 3.2 uiei rnasu 5 posniny 11
[IpaBunm 3aCTOCOBYIOTbCS QHAJOTIYHO SK A0 JOpy4eHb 3rigHo 3 3asgBamu KirieHta Ha
KYIIBITIO/TIPOak/00MiH 1HO3eMHOI BaJIIOTH/OaHKIBCHKHX METaNliB (B TOMY YHMCIII BCIOAM 3aMiCTh 3asiB
HeoOxinHo po3ymitu JlOTOBip PO aBTOMATUYHUH NMPOJaXX BATIOTHUX HAJXOJUKEHb Ha PaXyHOK abo
JloroBip mpo aBTOMATUYHY KYITIBITIO BaJIOTH).
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I'JIABA 6. HAJAHHS HOCJIYT Y CUCTEMI

1. 3AT'AJIbHI YMOBU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrasi nux [IpaBun, Hagae noctyn Kiienty no Cucremu, sika 3abe3nedye MOKIMBICTD
nucranniiaoi podotu Kiienra (KopucryBaua) 3 bankom Ha ymMoBax, BU3Ha4eHHX B ux [IpaBuiax.
1.2. 3a pgomomororo Cucremu i B Mexax (yHKIiOHATbHHX MoOxkiauBocreld Cucrtemu, KimieHT
(KopucryBau) mae nipaBo:
- 3pilicHIOBaTH omeparii 3 BukopuctanusaMm bIIK;
- 3niiicHroBatH omepauii 3a Paxynkamu KiienTta ta otpuMyBatu iHpopmanito npo ctan PaxyHky
Kiienra,
- 3IIMCHIOBATH Omepallii 3 yKiaaanHs / po3ipBanHs [loroBopy 0aHKIBCHKOTO BKJIATY;
- 3aMOBJIATH Ta/abo 3MiHIOBaTH yMOBH HajgaHHs KiientoBi bankom mocnyr, mepenbadeHuX UMU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBatu Bing baHky iH(popMaIlito, 10 cTOCyeThCs HaJaHHa baHnkoM
nociyr, nepeabdadenux uumu [Ipasunamu;
- 3J1icHIOBaTH HanamrtyBaHHg CucTeMH;
- 3miiicHIOBaTH iHII 1ii, nependadeni [locioankom kopuctyBada Cucremu (lomarox Nel mo mux
[TpaBun) (magani — [TociGHMK).
1.3. OOcnyroByBanHs B CucTeMI 31 CHIOETHCS IUISIXOM:
- CTBOpPEHHS, nepecuiianHs B bank Ta 00poOku Enextponnux noxkymentis (EJD),
- 00MiHy Mixk CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jocryn KimienTa (Ta/abo IIpencraBHuka, 3a HassBHOCTI BiIMOBITHOTO OOCSTY MTOBHOBAXXEHB) 110
Cucremu 311HCHIOETBCS 3a JOMTOMOror0 Mepexi Internet.
1.5. Tlocnyru Cucremu Hagatotecs Kitientam y WEB Bepcii Ta B MOOUIbHMX 3acTocyHKax CucreMu
JUIS IPUCTPOIB SIK1 MPAIfOI0Th Ha onepauiifHux cucremax i0OS ta Android.
1.6. Hocrym no Cucremu KiieHT oTprmMye miciist 3aBepiieHHs peectpaiii Kiienra sk Kopucrysada B
WEB Bepcii Cuctemu a60 B MOO1IBHOMY 3aCTOCYHKY CHCTEMH.
1.7.  Jlnsg 3aiicHeHHs peecTpallii Ta nogaibmoro noctyny 10 Cucremu KitieHTOBI HEOOXIAHO 3alTH
Ha caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) Ta/abo 3aBaHTa)XHTH Ta BCTAHOBUTH
Ha MoOinpHul npucTpiii/mopratuBHuid npuctpii Kiienta BianmoBigHWA MOOUIBHUI 3aCTOCYHOK
Cucremu (siio BigmoBigHuil mpuctpiii KitieHta npaiiroe Ha 6a3i onepariiiiHoi cuctemu 10S MoOiLIBHUIA
3acTocyHOK CucTeMu HeoOX1HO 3aBaHTaXHUTH 3 App Store, sIKIIO BianoBiaHWM npuctpiid Kiienra
npamoe Ha 0a3i onepauiiiHoi cucremu Android moOineHHI 3acTocyHOK CuHCTeMH HEOOXiIHO
3aBaHTaXuTH 3 Play Market).
1.8. Peecrpamiss Kiienta B Cuctemi 3I1HCHIOETHCS BIAMOBIIHO 10 YMOB Ta B MOPSAIKY, IO
nependaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient naOyBae mnpaBa BukopucTaHHs Cucremu
BIJIMOB1THO 710 yMOB 1uX [IpaBwit.
1.10. ITlinTBepmxennss (moromkeHHs) KiieHTom omepariii, mpaBo4uHiB, iHmMX Aii B Cucremi
BiZIOyBaeThCs 3a goromororo [Ipocroro EIT Kirienra BianosigHo 10 ymoB 1. 3 1iei [maBu [Ipasu.
1.11. Cucrema € BnacHicTio banky. ABTopchki mpaBa Ha CHUcTeMy Ta JOKYMEHTAIIIO 10 HET HAJIeKHUTh
banky Ha miacTtaBi q0TOBOpPY 3 po3poOHHMKOM. KilieHTy mepemaeThcsi JHINEe MPaBO BUKOPHUCTAHHSI
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTW HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0M IS HAJEHKHOTO
¢ynkuionyBanus Cucremu. Ilepernik BUMor 1o TexHiuHoro 3ade3neueHHs (yHKIioHyBaHHS CHcTeMHu
Mictuthes B [TociOHMKyY KOprcTyBada CuCTeMHU.
1.13. KiienT He Mae mpaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcremMy OyIb-gKi 3MiHH,
K1 He 00ymoBIeHi 1umu [IpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBatu iHGpoOpMalito, HeoOXiany s Bxoxy 1o Cucremu (30kpema,
ane He BuKIOYHO Jlorin Cucremu ta Ilapons mo Cuctemu) iHIIMM oco0aM Ta BHKOPHUCTOBYBATH
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Cucremy ISl IHIIMX IIiJIeH, HIX 1e nependaueHo umu [IpaBunamu.

1.15. JIns Hanes)kHOro OTpUMaHHS Hociyr 3a fonoMoroio Cucremu KopucryBau 3000B'3y€eThCs:
1.15.1.  cBO€YAaCHO BCTAHOBIIFOBATH JOCTYITHI OHOBJICHHSI OTIEPAI[ifHOT CHCTEMH 1 JOJATKIB HA CBOEMY
MoOinpHOMY MNPUCTPOI / MOPTATUBHOMY MPHUCTPOI, IO BUKOPUCTOBYETbCA I MIAKIIOUYEHHS
Kopucrysaua o Cucremu;

1.15.2. BUKOpHCTOBYBAaTH Ha KOMII t0Tepi / MoOUIBHOMY MPHUCTPOi / MOPTATUBHOMY HPHUCTPOI, IO
BUKOPHUCTOBYEThCS s TmiakmoueHHs Kiienra go Cuctemu (B TOMy 4YHCII JJsi BCTAHOBJICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3aCTOCYHKY CHCTEMH) CydacHE aHTHUBIpYCHE IporpamMHe 3a0e3IeueHHs i
CBOE€YACHO BCTAHOBIIOBATH Ha Takuid MOOIIBHMN NPHUCTPIH/MOPTATUBHUI NPUCTPI OHOBJICHHS
aHTUBIpyCHUX 0a3;

1.15.3. He BCTaHOBIIOBATH HA KOMII 10Tepi / MoOiTbHOMY MPHUCTPOI / MOPTATUBHOMY MPHUCTPOI, IO
BUKOPHUCTOBY€EThCA s mijikitoueHHs: KopucrtyBaya g0 Cuctemu (B TOMY YMCII JJi BCTAHOBJICHHS Ta
BUKOPUCTaHHSA MOOUTBHOrO 3acTocyHKy CuCTeMH) HENIIEH3iiHI omepamiifHi CHUCTeMH YW iHIII
nporpamu (3aCTOCYHKH), 110 MOXYTh 3aBAATH IIKOAU TaKOMY KoMIl toTepy / Mob6iibHOMY IPUCTPOIO /
MOPTATUBHOMY TIPUCTPOIO;

1.15.4.  we miaxmouatucs 10 Cucremu yepe3 Wi-Fi Touku myOnigyHOro 10OCTYIy, sIKi HE BUMararoTh
imeHTHdIKAIIi TPH MiIKII0YCHHI (BBEICHHS IS I AKIIOYCHHS MePCOHATBHUX JIOTIHY Ta MapoJs);
1.155. He 3ammmaru cBi komm’rotep / MoOinbHUN TpHUCTpid / TOPTATUBHUK MPHUCTPIH, 3
BUKOPHUCTAHHSM SIKOTO 3JIIHCHIOEThCS oTpuMaHHs Kirientom mociyr banky, 6e3 Harmsay.

2. EJIEKTPOHHMI JOKYMEHT
2.1. EnexkTpoHHUI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeiaHo, 30epexeHo, 00poOIeHO 1 IEPETBOPEHO
y Bi3yanbHy (popMy mogaHHs.
2.2. I3 BuxopucranHsam Cuctemu MoxyTb nepepasatucs EJl, Ha miacraBi skux bank npoBoauTth
onepauii no Paxynky/Paxynkax KiieHTa (en1ekTpoHHI po3paxyHKOBI JOKYMEHTH), iH11 EJI, Ha miacrasi
SKUX 3/1IHCHIOIOThCS OAaHKIBCHKI Oreparlii, a TaKOX 1HII JOKYMEHTH.
2.3. Kitient moxe ckepoByBatu y Gopmi EJ] mumre Ti BUam JOKYMEHTIB, SKi JO3BOJIEHO MPOrPaMHO-
TEeXHIYHUMH 3aco0amu CHCTEMH.
2.4. EJl (mpaBouMHaMH B €IEKTPOHHIHN (opmi) siki cTBOPIOIOTH /it CTOpiH mpaBoBi Hacmigku, € EP/]
Ta 1HIII EJEeKTPOHHI JOKYMEHTH Ha MiJACTaBl SKUX 3[IHCHIOIOTHhCS OaHKIBCHKI omepallii Ta Ha sKi
HakiazaeHo BianoBigHui EII Croponu, mo crBoproe EJI/BinnoBigni EIT Ctopin. [HI 1okymeHTH, sIKi
X04 1 CTBOpEHI Ta mnepeniaHi 13 BUKOpUcTaHHAM CHCTEMH 13 TOTpUMaHHAM BuMor 1ux [Ipasui, ane He
MmicTaTh EIl, — He cTBOprotoTh 171t banky Oynb-aKuX HacliKiB 1 He BBakatoTbest EJI.
2.5. EJI noBuHHI BIAIIOBigaTH TaKKM BHMOTaM:

- yci pexBizutu EJl moBuHHI OyTu 3amoBHeH1 BiAmoBinHO 1o Bumor IHcrpykuii HBY “IIpo
0e3roTiBKOBI pO3paxyHKH B YKpaiHi B HalllOHAJbHIA BaJIOTI”, IHIIMX HOPMATUBHO-TIPABOBUX
JOKYMEHTIB, BHYTPIIIHIX HOPMaTUBHUX JTOKYMEHTiB baHky, BianoBiaHux J[oroBopis mociyr ta
nux [IpaBun Buisiomy;

- Oyrtu nepenani g0 banky, 3acobamu Cucremu;

- EIl, naknanennii Ha EJI, BiamoBinae Bumoram nux IlpaBmui.

2.6. 3 MomeHnTy mpuenHaHHs g0 nux [IpaBun KiieHT Ge33acTepexHO MOTOMKYEThCS, MO CTBOPEHI
Croponamu/Croponoro EJ[ MaroTh cuily JOKYMEHTY Ha arepoBOMY HOCIT 1 € MiJICTaBOIO JIsi BYNHEHHS
BankoM BiIIOBITHUX Iiii.

2.7. JIoKyMeHTU B eJIEKTpOHHiN (opmi, opopmieH] 3 MOPYIIEHHSIM BHUMOI HOPMAaTHBHO-TIPABOBHUX
JIOKYMEHTIB, BHYTPIILIHIX HOPMaTUBHUX JOKYMeHTIB baHky, B Takox BuMor 1iux IIpaBun, 10 BUKOHaHHS
bankom He npuiiMaroThCs.

2.8. KiieHT MOXe OTpUMATH IPUMIPHHK €JIEKTPOHHOTO IOKYMEHTA Y MOPSAAKY, BU3HadYeHoMY 1. 3.13.
1. 3 uporo po3ainy Ipasu.

2.9. bank npwuitmae Big Kmienta Enextponnuit pospaxynkosuii mokymeHT (EPJI), odpopmnenuit
BiJIMOBIAHO 10 BUMOT 1ux [IpaBuir.

2.10. bank Bukonye omepartii Ha miactaBi EPJ] y cTpok, BU3HaueHul 3aKOHOJAABCTBOM YKpaiHHU Ta
unmu IIpaBuiiamu.
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2.11. bank Bukonye onepauii Ha migctasi EP/I, orpumanux Big Kiienta npoTsirom onepariiiinoro yacy
SIK TIPAaBUJIO Y LIEH e OlepaliiHui JeHb a00 BIPOIOBK ONEPAIifHOT0 Yacy HaCTYITHOTO ONepaIliitHoro
nHs Big nHsa orpumanHs EPJ] Bin Koienra.

2.12. bank He MPOBOIUTH CIIUCAHHS IPOIIOBUX KOMITIB 3 Paxynky Kiienra, skio:

- EPJl Oyno mepenmano Bin Kiienta depe3 kananmu mepenadi indopmarii, BiIMIHHUMU Bij
KaHaTiB niepenayi indopmartii Cucremus;

- EPJl ne Oymno odopmieHO BiANOBITHO A0 BCTaHOBIEHOro ImMu IlpaBuiamu Ta/abo
3aKOHOITAaBCTBOM TOPSIKY 0(OPMIICHHS pO3PaXyHKOBHX JIOKYMEHTIB.

- EPJ] ne Binnosinae Bumoram nux [Ipasui, mo craBisteest 10 EJL.

2.13. KimienT nns HanexHoi ekcruryaranii CucreMu 3a BiacHI KOINTH 3a0e3ledye HaJIeKHY poOoTy
KaHaJiB 3B 3Ky CucreMu Ta obnagHye pobode MicCIe BIAMOBITHO 1O BUMOT, onucaHux B [TociOHUKY
KopucryBaua Cucremu.

2.14. Knient moxe ¢popmysatu EP /] Tinbku Ha MiZIcTaBi TUX PO3PaxyHKOBUX JOKYMEHTIB, SIKi HE MAlOTh
JOJIaTKIB, a TAKOX TaKUX, SIKI HE CTBOPEHI Ha MiJICTaBl MJIATIKHUX BUMOT HA MPUMYCOBE CIIMCAHHS
(CTATHEHHS) KOIITIB.

2.15. Kiient 3000B’si3aHUi aHaNi3yBaTH BCi MOBIIOMJIGHHS MPO NPUHHATI 1 HenpuiHATI bankom
IUIATDKHI JOKYMEHTH Ta IHImY iHGopMamifo Ta MOBLAOMIATH bBaHK Mpo BHUMAgKH TOMHIKOBO
3apaxoBaHUX (IepepaxOBaHMX ) KOIITIB.

2.16. IlepeBipka mimicHOCTi, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmanmeHo Ilpoctuii EII,
3MIACHIOETHCS B aBTOMAaTUYHOMY DEXKUMI BIAMOBIIHO A0 periaameHty pobOotu Cucremu. KiieHr,
NUITXOM MmianucaHHs JIoroBopy Ta TOAAIbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTAaHOBJICHUMH Y baHKy mporietypamMmu epeBipKy MUTICHOCTI €JICKTPOHHUX JTOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHA EJIEKTPOHHOI'O HIAIIUCY TA BUSHAHHS
EJIEKTPOHHHUX MPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [Ipaswi (a came ykiagaeHHSIM J[oroBopy mpo BiIKPUTTS OAHKIBCHKOTO
paxyHKy a0o 1HIIOTO JOTOoBOPY (YMOBH SIKOTO IependavaroTh NpuegHaHHs 10 yMoB 1ux I[Ipasuit) abo
HIIIXOM BYMHEHHS JIiil (KOHKITIOJICHTHO), sIKi mepenOaueni 11.3.8.5. miei ['maBu [Ipasun), bank Ta Kiient
HOTOJWIIM, 10 BCI MPaBOYMHM (y TOMY 4Mciai mianucaHHs JloroBopiB, JHCTIB, MOBIAOMIIEHB TOIO),
NOB’s3aH1 13 HAJaHHAM MOCIHYT, nependadyeHux umu [IpaBunamu, MoXyTh BUMHATUCS CTOpOHAMH 3
BukopuctanHaM EIl, a came: Yaockonanenoro EIl banky ta/a6o IIpocroro EIN Kiienra.
3.2. Insaxom npuennanus o [pasun KnieHT 6e33acTepexHO MOTOKYETHCS 3 TUM, L0 (pakTHYHA
MOYJIMBICTh BUMHEHHS NIEBHOT'O MPABOYUHY Y €IEeKTPOHHIN (hopMi BU3HayaeThcsi BaHKOM BUXOZsUM 3
TEeXHIYHMX MOXJHMBOCTeH banHky 3a0e3neunTd MOXJIMBICTh BUMHEHHS TakOro MpPaBOYUHY
(pynkioHanbHUX MOXIUBOcTed CHCTEMH Ta IHIIMX MPOTrPaMHO-TEXHIYHMX KOMIUIEKCiB baHKy), a
TaKO’ 3 OLIHKM baHKOM pHU3MKY BUMHEHHS TAaKOTO MIPABOYMHY B eNIeKTpOoHHIH (opmi. [Ipo MoxIinBicTh
BYMHEHHS TEBHOTO MPaBOYMHY Yy eJeKTpoHHIH (opmi KiienT mnoimomiserbcs bankoMm mnuisixom
HAJaHHS BIIMOBITHUX BKa31BOK baHKy.
3.3.  VYmoBu mi€i I'maBu IlpaBun € HOroBipHUMH YMOBAaMHU IIIOJI0 BHKOPHCTAHHS €JIEKTPOHHOTO
MIIMKACY Ta BU3HAHHS €JIEKTPOHHUX mpaBouynHIB MK Kiientom ta bankom ([lorosopom mpo EII).
Horogip mipo EIl € loroBopom npo npueananss (ct. 634 [{usinmbHOTrO KOMEKCY YKpainu). BinmosigHo
no 1.3. ct. 631 [{uBinbHOTO KOAEeKey Ykpainu bank ta KimieHT nmoroaumucs, o ymoBH 11p0ro JloroBopy
nipo EIl 3acTocoBytoTbest 10 BimHOCHH Mk barkom ta KimieHToMm, 1110 BUHUKIIH 0 YKIIaaeHHs JloroBopy
npo EIl (3 momenTy yknaaeHHs [loroBopy mpo BiIKpUTTS OaHKIBCBKOTO PaxyHKY) Ta CTOCYHOTBCS
HagaHHs Koieatom banky miarBep/KeHb, MOTOHKEHBb, MOBIIOMIJICHD, MIAMUCIB 3 BUKOPHUCTAHHIM
Kmieatom OTP. bank Ta KiieHt Bu3HatoTh, mo yci Hamani Kiieatom 3a gomomoror OTP
MiATBEPHKCHHS, TTOTO/KEHHS, MIOBIIOMIICHHS, miaAnucK 10 ykiaaeHas Jorosopy npo EIl € mificaumu
Ta TaKUMHU, 10 MPUPIBHIOIOTHCS 10 JTOKYMEHTIB (ITOB1IOMJICHB, JIUCTIB, 3asB) mignucanux KiieHTom
BJIACHOPYYHHUM TIIJITUCOM Ta € HeBiI'eMHMMH YacTuHamu Jlorosopy mpo EII.
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3.4.  Kumieat noromxkyetnest, mo Ilpoctuit EIl Kimienra/V nockonanenuii EIl banky € anamoramu
BrnacHopy4yHoro mianucy Kuienra/banky (fioro mnpencraBHuka), a HaknaaeHHs IIpocroro EII
Knienrta/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUINYHI HACHIIKH 13 BITACHOPYYHHUM ITiAMTUCOM
KiienTa ta/abo banky (#ioro mpencraBHUKa) Ha IOKYMEHTaX Ha MMarepoBHX HOCISX..

3.5.  Enexrponnumu manumu, mo € Ilpoctum EIl Knienra, B minsx miei I'maBu IlpaBui, € HacTymHi
nai (y iX CyKyIHOCTI):

3.5.1. Tudopmarnis mpo HOMEp MoOUTEHOTO Tenedony (PDinancoBoro Homepy tenedony) Kiienra,
BHeceHa Kimientom y Cucremy B eleKTpOHHIH (opmi, BiIMOBIIHO 0 BKa3iBOK baHky;

3.5.2. Indopmaris npo Homep motouHoro paxynky Kiienra ta/a6o nomep BIIK Kiienra ta/abo Homep
KpenutHoro noroBopy Kiienra, Buecena Kiienrom y CucreMy B el1eKTpOHHIH (opMmi, BIATIOBIAHO 10
BKa3iBok baHky;

3.5.3. crBOpeHi KiienToM, BiAmoBigHO a0 BKaziBok baHky noriH (yHikansHUi B CHcTeMi) Ta Mapoib
st Bxoay y Cucremy;

3.5.4. crBopenuii bankom xon (OTP), sxuit Hancunaerscs bankom Ha HOMep MOOUTBHOTO TenedoHy
Krienta 3 MeTOI0 MOAAnbIIOro BUKOPHUCTAaHHS Takoro koxy KiieHTOM Mpu BUMHEHHI MPaBOYMHIB
(mianvcaHHi JOKYMEHTIB) B €JIEKTPOHHIN (opMi.

3.6.  Bkazani B mir.mmm. 3.5.1.-3.5.2. miei ['maBu [TpaBui eeKTpoHHI JaH1 BBOASTHCS OJHOPA30BO (KPiM
BUIAJIKIB 1X 3MIHW/OTIOBHEHHS) Ta 30epiratotbesa y Cuctemi, SKIIO iHIIE He Oy/e BKa3aHO Y BKa3iBKax
banky. Bkazani B nin. 3.5.3 miei ['maBu [IpaBun enexTpoHHI J1aHi, BUKOPHUCTOBYIOTHCS Ui KOKHOTO
Bxo1y 0 CucreMu.

3.7. Bkazani B 1. 3.5 miei I'maBu IlpaBui e1eKTpoHHI JaHI CTBOPIOIOTHCS MOCIITIOBHO (MOXKIIUBICTh
BBEJICHHS, CTBOPEHHSI, OTPUMAaHHS HACTYIMHUX JaHUX CTa€ MOKIIMBOIO 32 YMOBH YCITIITHOTO CTBOPEHHS
MOTIEPETHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, niependadennx 1.3.8 miei ['masu IIpasw).

3.8. bank ininitoe crBopenHsi Ilpocroro EIl KiieHTa BHKIIOUHO y BHIIQJKaX BHUKOHAHHS YCIX
HACTYITHUX YMOB:

3.8.1. KuieHT BHKOHaB yci BKa3iBkM baHKy, HeoOXximHi uia imenTudikarii Kiienra ta iHilitoBaHHS
npouenypu creopenHs [Ipocroro EII Kiienra;

3.8.2. KurienT € nitounm Kirientom banky i Mae xo4a 6 0IMH BIAKPUTHIA Ta AIFOUMIl TOTOYHUI PaxXyHOK
banky;

3.8.3. Kumient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky BukIto9HO 32 TUM KitieHTOM,
SIKUW BHOCUTH Takuii HoMep y Cucrtemy;

3.8.5. mix yac Bxoay y Cucremy KiieHT BrnacHUMHU JissMu (KOHKJIIOJCHTHO) JOAATKOBO MiJTBEPIUB
dakT cBOro O3HaOMIIEHHS 3 ymMoBamH X [IpaBui, BkaziBkamMu baHKy Ta iHIIMNMH, BUSHAYCHUMH
bankom, ymoBamu kopuctyBaHHS CHCTEMOIO, — IUISXOM TPOCTABIEHHS BIAMOBITHOI BIAMITKH Yy
crneriaibHOMY ToJli Ha web-cTopiniii Cucremu un y MoOUTEHOMY 3aCTOCYHKY.

3.9.  BkasiBku banky, siki nepenbaueni mieto ['naBoro IIpasmui:

3.9.1. naposcyn banky, - po3aMintytoTscs Ha caiiti banky, HanpasnsitoTecs bankom Kiienrty Ha anpecy
enekTpoHHoi momtu (e-mail) Kiienra, sixa Bimoma banky, abo noBoasithbes 10 Bimoma KiienTa 3acobamu
Cucremu, ab0 HaNPaBJSIOThCA/HAAa0ThCss bBaHKoM y muckMoBiii popmi nomroro adbo ocoducto Kiienty
MiJ] yac oro Bi3UTY y BiiaieHHS baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX [iH, O/HAK, iX YiTKe BUKOHaHHS KilieHTOM
€ HeoOX1/IHOI0 YMOBOIO JUIsl peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBanHs [Ipocroro EIT
Kiienra, a Takox mis HagaHHS baHKOM 1HIIUX TOCIYT, MOB’S3aHUX 13 YKJIQJICHHSIM MPAaBOYUHIB B
€JICKTPOHHIH dopmi;

3.9.3. He € odepror, HampaBieHoto Kiienty bankom, momo ykmaneHHs Oyab-SKOTO IOTOBOPY
(mMpaBOYMHY), BIAMOBITHO JJO TAKMX BKAa31BOK HE 3aCTOCOBYIOTHCSI BUMOTH CT. 638 Ta cT.641 [{uBl1BHOTO
KOJIEKCY YKpaiHu.
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3.10. bBynp-axuii nependavenuit mumu [IpaBunaMu NpaBOYMH, BBAXKAETHCA TaKWUM, 110 BYMHEHUI
(YknaseHuii) B eNeKTPOHHIN (GopMi, SKIIO MPaBOYHMH MiATBEPKCHUN MUIIXOM HAKJIAJECHHS HA HHOTO
[Tpocroro EIl Kimienta ta Y aockonanenoro EIl banky (s 0AHOCTOPOHHIX MPAaBOYMHIB JOCTATHHO
nigTBepKeHHsT HaknaneHHs BiamoBigHoro EIT mume oxmiei i3 CTopiH, sika BYMHSE BiTIOBIIHUN
npaBounH). IlepeBipka [Ipoctoro EIl Kmienta ta/abo Yaockonanenoro EIl banky 3aificHIoeTbCS 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTHBHOTO
pesyibTary nepeBipku bank BiaMoBisie KilieHTYy y BUMHEHHI IPaBOYMHY B €l1eKTpOHHIN popmi. DakT
Haknanerus [Ipoctoro EIl Kiienta na mpaBoumH minrBepkyerbes BBeneHHsM OTP y Cucremi 3
JNOTpUMaHHAM BKa3iBOK banky, mo ¢ikcyerbcs 3acobamu CucteMu Ta/ab0 IHIIMX MPOTPAMHO-
TexHIYHUX 3aco0iB banky. ®akt HakmaaenHs YnaockonaneHoro EIT banky ¢ikcyeTscs 3acobamu
Cucremu Ta/ab0 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

3.11. Ilianucani Knientom Ta/abo bankom mpaBoYMHM yKJIa/IeHI B €IeKTPOHHIM (hopmi, 30epiratoTbes
baHkoM B eleKTpOHHOMY BUIJISAL Ta MOXYThb OyTH Haaiciani Kiienty 3acobamu Cucremu (y pasi
HASIBHOCT1 TEXHIYHOT MOYKJIMBOCTI TAKOT'O HAMPABJICHHS ), @ TAKOXK X KOIii MOXYTh OyTH HajaHi bankom
Ha mamnepoBoMy Hocii Ha nuchbMmoBuii 3anuT Kiienra. Ilin vac omepxkanns omuiero 13 CtopiH
€JIGKTPOHHOI'O JIOKyMEHTa (OpPMYeThCsl MIATBEPAKEHHsS 13 3a3HAYEHHSAM JaTH Ta dYacy TaKoro
onepxanHsa. Haknananus Ipocroro EIl KnienTa € miarBeppkeHHsaM Toro, 1o KiieHnt o3HalioMuBes 3
yciM TEKCTOM JOKyMeHTa, Ha skui Haksanaerscst [Ipoctuii EIl Kiienrta, nmoBHICTIO 3po3yMiB ioro
3MICT, HE MA€ 3allepedyeHb /0 TEKCTY JIOKyMEHTa Ta CBIIOMO 3aCTOCYBaB CBill MIJMHMC Yy KOHTEKCTI,
nepeadaueHoOMY TOKYMEHTOM.

3.12. 'V pasi Bunayi kormii Ha mamepi 3 eJIeKTPOHHOrO JOKyMeHTy 3 Cuctemu mpauiBHHUKOM baHky
MPOBOAMUTHCS OOOB’SI3KOBA MEpEeBipKa IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MpOrpamMHO-
TEeXHIYHUX KoMIuleKciB banky. Jluiie y pasi ofep:kaHHs MO3UTHBHOTO PE3yIbTaTy MEPEBIPKHU LIJTICHOCTI
€JIEKTPOHHOTO JOKYMEHTY, BIH BBO)KA€ThCA aBTEHTUYHUM. Y pa3l MOTpeOu poOUThCS marnepoBa KOIis
€JIEKTPOHHOTO JIOKYMEHTY, SIKa 3aCBIIUYEThCS YIMOBHOBAXEHUM IpencTaBHUKOM banky. KiieHT mae
IIPaBO OTPUMATHU KOO €JIEKTPOHHOTO JOKYMEHTA Ha mamnepi IIIIXoM BpydeHHs1 ocoOucto Kiienry y
BiIIeHHI banky a0o mMoOmTOBUM BIAMNpaBICHHSIM Ha BKasaHy KilieHTOM anpecy, - 3a yMOBH
MUCHMOBOTO 3BEPHEHHSI.

3a HasBHOCTI B KilieHTa MOXKIIMBOCTI CaMOCTIHHOTO po3/pyKyBaHHs 3 CUCTEMH Ha MAnepoBUX HOCISIX
PO3paxXyHKOBHX, IJIATDKHUX a00 IHIIMX JOKYMEHTIB (BuIMCOK, MIaTLKHUX JOpydYeHb Ta IHIIE) 3
rpadiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMiHM mianucy mocaaoBoi ocobu banky, mtammy/mrammniB
banky, Taki po3apykoBaHI JOKYMEHTH MOXYTh BUKOpucTOBYBatucs KiieHToMm mmmie juist #Horo
BHYTPILIHIX MOTped 1 HE MOXYTh OyTH BuUKOpucTaHi KiieHTOM y BiIHOCHHAX 3 TpeTiMu ocoOamH B
SKOCTI1 MiATBEPKEHHS 3/11iiCHEHHsI OaHKIBChKHX ornepatiid. ['padidne BiATBOpEHHS IEKTPOHHUX KOIIiH
HiJnUcy nocazoBoi ocoou banky, mrammy/mramniB baHky Ha 3a3HaY€HUX JOKYMEHTaX € BUKJIIOYHO
JIOTATKOBOIO 17IeHTU(DiKaIlIiHOI0 03HaKo banky (Hagam - 101aTKOBI ieHTHIKaIiHHI 1aH1). bank He
Hece BIAMOBIIAIBHOCTI 3a BUKOpucTaHHS KiieHTOM po3npykoBaHux 3 CHCTEMH OOKYMEHTIB, SIKi
MICTATH TOAATKOBI iIeHTU(DIKaIlIiHI 1aH1 Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaT a0 komnpomeranii (orpumanHs f1octymy 1o [Ipocroro EIT Kiienrta tpetiMu
ocobamu) Ilpocroro EIl KiienTa BCi npaBoYMHM B €1€KTPOHHIN (OpMi, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpocroro EIl Kiienrta micist ioro koMIpomerTarlii BBaKalOThCsl HEAIMCHUMM, 32 yMOBHU 10 KiieHT
HeraitHo rmosizioMuB baHk npo Taky BTpary abo KoMIpomerailito - 3acodamu Cructemu, a60 Tesie)OHHUM
m3BiHkoM 10 Konrakt-Lentpy banky, abo mucbMOBO (LIUISIXOM IOJAHHS BiAIOBITHOI 3asBU 0
BignineHHs banky ocobucto Kiientom). B iHmIMX BuMaakax MpaBOYMHU B E€JIEKTPOHHIN (dopmi,
mianucani 3 BukopuctanHaM Ilpocroro EIl Kiienta micns #oro kommpomerarlii BBa)KalOThCS
HEIHCHUMH — 3 MOMEHTY OTpUMaHHs1 baHKkoM BianoBiHOTro noBigomieHHs KiieHra.

3.14. TlepeBipKa IiIiICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJICKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJCHO
[Mpoctuit EIl KiieHnra, 3miiiCHIOETbCS B aBTOMATHYHOMY PEXHUMi BIAMOBITHO A0 ()YHKI[IOHATBHUX
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MoxxsmBocTer Cuctemu. KimieHT moropKyeThesl 13 BCTaHOBIEHUMHU y baHky mporeypaMu mepeBipKu
IITICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SKIo ToKymMeHT OyB MoaudikoBaHUi, 1€ BiIOOpa3UThCS MPU
nepesipii [Ipoctoro EIl Kiienrta. bank Ta KitieHT 6€33acTepeskHO MOTOIKYETHCS 3 TUM, 1110 HAJIC)KHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHOTO JOKYMEHTA, 10 CTBOpeHuil B Cucremi
3 BukopuctanasMm [Ipocroro EIl Kiienta € BinnmoBigHa enekTpoHHa iH(OpMallis, HajaHa 3acobaMu
Cucremu ab0 IHIITUMH TPOTPAMHO-TEXHIYHUMH KOMILIeKcamu baHky.

3.15. bank ta KiieHT nmoroaniu, mio pu3UKY 3 BiIIIKOYBaHHS 30MTKIB, 110 MOXYTh OyTH 3amOisMHI
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pasi Bukopuctranus IIpoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. Kiient 30008’ s13aHMIA:

3.16.1. 03HallOMHUTHUCH Ta JOTPUMYBATHCh YMOB 1uX [IpaBu;

3.16.2. HagaBaTH TOBHY Ta AiiicHY iH(opmaliro HeoOXimHy Ais Horo igeHTudikamii Ta CTBOPEHHS
ITpocroro EII Kiienra;

3.16.3. 30epiratu y TaeMHHII Oy/Ib-5Ki AaHi, o € ckiaanoBumu [Ipocroro EIT KiienTa Ta Bi)kuBaTH Beix
MOKJIMBUX 3aXOMIB ISl 3amoOiraHHs MOro BTpAaTH, PO3KPHUTTSA, 3MIHM Ha3BH, 3MiHH (opmary uu
HECAaHKII10HOBAaHOT'O BUKOPUCTAHHS;

3.16.4. BuxopuctoByBatu [Ipoctuit EIl Kiienta BUKIIIOYHO 3 METOI0 OTpUMaHHs mociyr baHky Ta
TpeTix oci0, 3 skuMu baHkOM ykIiajeHi BiAMOBIIHI JOTOBOPH;

3.16.5. He BTpyuarucs B poOoTy/He omyckatu BTpydaHHs Tpetix oci6 B po6oty Cucremu Oynb-iKUM
CrocoooM.

3.17. BignoBimanpHICTh, IO MOXE BHHHKHYTH B pa3i Bukopuctanus Ilpoctoro EIl Kiienra,
BCTaHOBJIEHA BIANOBIAHO 10 HOPM 3aKoHOAaBcTBa Ta ux [IpaBui.

3.18. bank mae mpaBo BimmoButu Kitienty y ctBopenHi Ilpocroro EIl Kiienra y Bumamkax
nepeadaueHnx 3aKOHOAABCTBOM, a TAKOX y pa3l MOCTIMHOI a00 THMYAaCcOBOi TEXHIYHOT HEMOKIMBOCTI1
ctBopeHHs1 BianoBigHoMy Kiienty Ilpocroro EIl Kiienrta, B iHmIMX Bumaakax, nepeadadyeHux
IIpaBunamu.

3.19. bank mae mpaBo, THMYAcoBO a00 Ha TOCTIHO 3abiokyBatu noctyn Kiienra mo Cucremu
(mpunuHUTH HajgaHHs nocayr CUcTeMH) y BUIAJKaX:

3.19.1. napanns Kniearom banky Oynb-sK01 HEOCTOBIPHOT iH(pOpMAaIIii;

3.19.2. BrpaTtn abo xommpomerarrii [Ipoctoro EII Kiienra;

3.19.3. BTpaTtt MOOG1IBHOTO TIPUCTPOIO a00 MOPTATHBHOTO MPUCTPOIO, HA SKOMY OyB BCTaHOBJICHUH
MOO1TbHUH 3acTOCYHOK CUCTEMH;

3.19.4. Brpyuanss y pobory Cucremu Kinienra abo Tperix oci0;

3.19.5. HeBukonanus Knienrom Bumor 1ux [Ipasu;

3.19.6. 3a 6axxannsimM KuienTa - Ha mizictaBi nuckMoBoOro 3BepHeHHs KitieHnta abo, Ko 11e nepeadayeHo
(GyHKLIOHATBHUMUA MOKIMBOCTSIMH CucTeMu — BunHeHHIM KiieHTom BiamoBiaHux aid y Cucremi 3
METOI0 100pOBUTEHOTO O6J10KYBaHH: KilieHTOM MOXIMBOCTI Horo nogansioro qoctyny 10 Cucremu;
3.19.7. B iHIIUX BHUMAKaX, MepeadadeHnx 3aKOHOAaBCTBOM Ta numu [IpaBuiamu.

3.20. VY pasi Brpatu abo komnpomerartii IIpocroro EIl KnienTa Ta/a6o BTpatt Mo6i15HOTO IPUCTPOIO
a00 OPTaTUBHOTO MPHUCTPOIO, Ha SIKOMY OyB BCTaHOBJIEHUI MOO1IbHUE 3acTocyHOK Cuctemu, Kiienr
3000B’s13aHUI HeraitHO 3MIHUTH MapoJIb 1ocTymy 10 CucteMu. Y pa3i He3MiHU 200 HECBOEYACHOT 3MIHU
napotto gocrymy 1o Cucremu Kiientom, y 3a3HadueHux y 1iboMy nyHKTi [IpaBun Bunankax, bank He
Hece BIJIMOBIIaTLHOCTI 3a Oy/1b-sKi 30UTKH, 3aBaaH1 KitieHTy TpeTtiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMMU
4.1  Sxmo iame He nependadeHo Tapudamu banky, maTa 3a HagaHHs MOCAYT AocTyny 10 CucTeMu

Ta ii BUKOpHCcTaHHS KIli€eHTOM BKIIIOYEHA y BapTICTh MOCIYT 3 oOciayroByBaHHsa PaxyHky/PaxyHkiB
Knienra. Skmo Tapudamu banky mnepenbaueHa okpema oriara MOCIYr 3 HaJaHHSA JIOCTYIy Ta
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BuKoprcTanHs Cuctemu - KilieHT BHOCHTB IIaTy 3a KOprcTyBaHHS CHCTEMOIO B MOPSIZIKY 1 B CTPOKH,
Bu3HaveHi Tapudamu banky.

4.2  Tlepen npoBeneHHsM omepatii 3 Bukopuctanasim Cucremu KiieHT 3000B’s13aHui 03HAHOMHUTHUCS
3 pirounmu Tapudamu banky, sSiki BCTaHOBIIOIOTH OIUIATy 3a 1o omepauito. [Iposenenns KiienTom
orepatii o3Havae, 1m0 BiH 03HailoMuBcs 3 nitounmu Tapudamu banky.

5. BIAINOBIJAJIBHICTH CTOPIH
5.1. KimieHT Hece BIANMOBIIAIBHICTG 3a JOCTOBIPHICTH iHGoOpMarii, mpexncraBienoi B EJ[, mio
nepenaetses B bank 3acobamu Cucremu.
5.2. bank He Hece BIANMOBINATBLHOCTI 3a HECBOeUacHU oOMiH iHpopMmamiero un EJI, skuii BUHUK
BHACJIIZIOK TOIIKOKEHb JIiHIN 3B'A3Ky, epeOoiB B eHeprozade3neueHHi, MOMKOIKEHHS TPOrPaMHO-
anapaTHux 3aco0iB Kiienra.
5.3. bank He BianoBigae 3a npsiMi abo HenpsaMi 30UTKH, ki Hece KimieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMO>KJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIpHOTO BUKOpUCTaHHSI CHUCTEMH.
5.4. KiienT moromxyerbes, mo baHk He Hece BIAMOBiTaIbHOCTI 3a 3001 1 BIIMOBH B JIOCTYII JO
Cucremu, noB's3aHi 3 NOPYLICHHAMHU B poOOTi 00s1aAHaHHS 3B'I3Ky Ta / a00 Mepex 3B's3Ky, 1 baHk He
3000B's13aHU# BimmKOAOBYBaTH KitieHTY 30MTKH, 110 BHHUKIM BHACIIJOK HACTAaHHS 3a3HAYCHUX B
bOMY NYHKTI BUMaakiB [IpaBui.
5.5. 3a HecBoeuacHy cIuiaTy BapTOCTI MOCIYT qocTymmy 10 CucTemMu (SIKIIO Taka oruiata mepeadadeHa
Tapudamu banky) Knient cinauye banky rexto B po3mipi noBiiiHo1 001ik0B0i cTaBku HarioHanbHOTO
banky Ykpainu Bijg cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS TIATEKY.
5.6. KitieHT moromxyersbes, 1o onepailii, 371iCHeH] 3 BUKOPUCTAHHSM JIOT1HA Ta MapoJIo Jis JOCTYITY
no Cucremn a takoxk OTP, Bu3HatoThcsi BumHEHMMH KITIEHTOM 1 OCKap>KEHHIO HE MIJJISATAa0Th, 3a
BUHSTKOM BUIAJIKIB, IPSIMO NepeI0ayeHUX 3aKOHOIaBCTBOM YKpaiHU.
5.7. bank Ta KiieHT nmoroauay, 1o pu3uKy 3 BIAIMIKOTYyBaHHS 30UTKIB, 110 MOXKYTh OyTH 3aIoisiHi
banky ta/abo KiienTy, a Takox TpeTiM oco0am y pa3i BukopuctanHs Kiientrom Cucremu,
noknanarTbes Ha Kiienta. BinnmoBiganbHiCTh, 1110 MOKE BUHUKHYTH B pa3i BUKOpHcTaHHs KiieHToM
Cucremu, BCTaHOBJIEHA BIIMOBIIHO /IO HOPM YMHHOT'O 3aKOHO/IaBCTBa YKpainu Ta uux [Ipasui.

6. OCOBJIMBI YMOBHA
6.1. Inaxom npuennanss xo 1ux [Ipasun KiieHT nmoromkyerbes, mo Bukopuctanss Jloriny Cucremu
ta [lapomo no Cucremu, a TakoX IHIIMX JAHUX, B TOMY YHCJl 3reHepoBaHUX BaHKOM yHiKaJlbHUX
KOZIB/MIapoiB, sIKi HampabisiioTbes Kiienty Ha iHoro ®inaHcoBuili Homep TenedoHy Ta/abo Ha
MoOGinbHUN NPUCTPIH/MOPTATUBHUNA NPUCTPill, 3 BUKOPUCTAHHSAM SIKOTO 3A1MCHIOETHCS OTPUMAHHS
KiientoM mocnyr, € 3miiiCHEHHSIM Horo 1AeHTH(IKAIIl 3 TOAaTbIIUM HaJIaHHSIM TpaBa 31HCHIOBATH
omepauii 3a JloroBopom mnocnyr uepe3 I[HTepHET, B TOMY 4YHCIi 3 BHMKOPHCTAaHHSIM MOOLIBHOTO
3actocyHky Cuctemu, a orpumanuit [lpoctuii EI1 Kiienta npupiBHIOETHCS 10 BIACHOPYYHOTO HIAMHUCY
Kuienra.
6.2. KitienT 3000B's13aHU# MATPUMYBaTH B akTyallbHOMY cTaHi DiHaHCOBUI HOMep TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-JloroBopy Ta/abo iHIINX JOKYMEHTAX, OIaHUX
Kiientom bankoBi, a Takox naHi BHeceH1 y CucteMy. Y pasi ix 3MiHU - HeraitHo 1H(GOpMYBaTH MPO 11e
baHk.
6.3. VY pa3i 3miHM naHux, nependadenux 1. 6.2. miei ['masu [IpaBui i 3a Oyap-sko0 BUMOrow baHky
Kiient 3000B's13aHmii akTyani3yBaTu BkazaHi aaHi (1. 6.2. miei ['naBu [Ipasuin).
6.4. s Buxopuctanus Kimientom Cuctemn KitieHT camocTiiiHO 3a0e3mneuye MiIKIIOYeHHS BIaCHUX
€JIGKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3KY Ta 3[IIHCHIOE MIATPUMKY HEOOXiMHUX (YHKIIH Ha CBOIX
IPUCTPOSIX 1y CBOTO OIlepaTopa 3B'sI3KY.
6.5. baHk Mae mpaBo 3MiHIOBAaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXEHHS Ha HaIaHHS MOCIIYT, 110
HaJaThes yepe3 CucreMmy, B TOMY YHCII, ajie He OOMEXYIYHCh, TP BIJICYTHOCTI y baHKy TeXHIUYHOT
MOYJIMBOCTI iX HaJaHHS, HasBHOCTI MIJICTaB IiJI03PIOBATH MOXIIUBICTh HE3aKOHHOT'O JIOCTYITY TPETiX
oci6 g0 rpomoBux komrTiB KiieHTa 3 BukopucTaHHsIM AaHux KirieHTa, a TakoX y BHUMIaAKax,
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nepea0ayeHUX NPaBWIAMH BHYTPIIIHBOTO KOHTpONO baHky 3 Meroro mnpoTuaii Jseramizarii
(BIIMUBAaHHIO) JOXOJIB, OJICP)KAHUX 3JOYMHHHUM IIISAXOM, (PIHAHCYBAaHHIO TEPOPU3MY, 1 B I1HIIHMX
BUMAJIKAX 3T1HO i3 3aKOHOJaBCTBOM.

6.6. IlpaBoBimHOCHHHM O[O JOCTYNy A0 CHCTEMU NPUIMIUHSAIOTH CBOIO 10 y TAKUX BUIIAJKaX:

- y 3B 3Ky 13 NpUNUHEHHIM 00ciyroByBanHsi bankowm Beix Paxynkis Kitienra;

- y 3B’SI3KY 13 TpUIUHEHHAM eKkciutyaramnii bankom Cucrtemu (3a BiacHOIO iHiIIaTHBOWO baHKy) —
3a ymoBH po3mimeHHs Ha Caiiti banky NoBiOMICHHS MPO MPUIMHEHHS ekciutyaranii CucreMu He
misuinre Hix 3a 10 (gecaTs) KaleHAapHHUX AHIB 10 MOMEHTY (DAKTMYHOIO MPUIIMHEHHS EKCILTyaTaIlil
Cucremu;

- y 3B’A3Ky 13 NpUIHUHEHHSAM ekciuryatanii bankom Cucremu (y 3B’SI3Ky 13 BHUMOTramu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiAMOBIAHUX BUMOT 3aKOHOJABCTBA;

- B IHIIMX BUMAJKax, mnependayeHnx numu [IpaBumamu, JloroBopom mocayr Ta/abo
3aKOHOJABCTBOM.

6.7. YV Bumaaky MNpUNUHEHHS TMpaBoBiAHOCMH MibK bankom Ta KiieHTOM (3aKpuTTS BCIX
Paxynkis/equnoro Paxynky Kiienta B banky) Kimient BTpadae nmpaBo Ha BukopuctanHs Cucremu.
BiNoBiAHO baHk Mae npaBo 6e3 nomnepemKkeHHs NpunuHUTH HagaHHs Kinientosi noctyny no CucreMu.
6.8. bank 3a0e3neuye kKoHOIACHIIHHICTD 1 30epexenHs iHpopMarlii, ska BUKOPUCTOBYETHCS i 4ac
BUKOpHCTaHHI CHCTEMHU.

6.9. Kiient He Mae mpaBa mepeaaBaTH CBOi MpaBa I1moa0 goctymy no CucreMu Tpetim ocobam 6e3
IIUCbMOBOI 3r0JU Ha i€ baHKy.

6.10. 3 ycix nuTaHp, M0 CTOCYIOTHCS YMOB Ta MOPAAKY noctymy Kimenra no Cucremu, ane nmpsMo He
BperysiboBaHi monokeHHsMu 1ux [IpaBui, CTOpoHU KepyrOThCs 3aKOHOAABCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA ITHAUBIAYAJIBHOI'O CEH®Y

A. YMOBU HAJTAHHSA B KOPUCTYBAHHS IHIUBIIYAJIBHOT'O CEM®Y 3A
JOI'OBOPAMM, YKIIAZEHUMMU 10 01.06.2017 POKY

1. 3ATAJIbHI YMOBH HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y

1.1.  bank, Ha ymMoBax BcTaHOBieHuX Lumu [IpaBunamu ta JloroBopom, Hagae KitieHTy B TUMUYacoBe
IUTATHE KOPUCTYBAHHS I1HAWBIAyaNbHHHA ceid (Hamami - ceild) B EMO3UTHOMY CXOBHII/celdi
Binminenus banky, Hamami - Jlemo3uTHe cxoBuie/ceiid 3a Mice3HAXOMKEHHSIM Jlemo3uTHOrO
cXoBUINa/ceidy st po3mimeHHs B ceiidi KiienTom peueit.

1.2. Ceiid nagaerbcs bankom B TMMuacoBe IUIaTHE KOPUCTYBaHHS Mmiciis ykjiaaeHHa KiieHTtom 13
bankowM Bignoigaoro JloroBopy.

1.3. bank namae KiieHTy B KOpHCTyBaHHS ceii y TEXHIYHO CIpaBHOMY CTaHi Ta 3abe3medye
MOKJIHUBICTE foctymy Kitienta o ceridy micis crutatu KitieHTOM OpeHIHOT IiaTH 32 KOPUCTYBaHHS
cerihom.

1.4.  bBank 3a0e3mnedye 30BHIIIHI CXOPOHHICTB, IITICHICTh HAJAHOTO B KOpUCTyBaHHS celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BimpHUI goctyn KiieHta no celidy B onepamiitHuil 9ac CTPYKTYPHOTO MiTpO3ILTy
banky, B sikoMy po3mimieHuil ceiid, npu ymoBi potpumanHs Kiientom IlpaBun kopucTyBaHHS
iHAMBiNyanpHUM ceiidom, ymoB 1ux [Ipasun ta JloroBopy.

1.5. He po3MimnryBaru y ceiidi nmoxexo- (BuOyxo-) HeOe3euHi, JIETKO3aiMUCTI, XIMi4HI, TOKCHYHI,
OTpYIHI, paJl0aKTUBHI PEUOBMHU, HAPKOTUYHI 3ac00M, a TaKOXK 30poro, OoempuIiacu Ta 1HII pedi, sSKi
3TiHO 3aKOHOJIAaBCTBA YKpaiHU BHITy4YeHI 3 IUBUTBHOI'O 000POTY 200 0OMEKeH1 B IMBIILHOMY 00OpPOTI.
1.6.  KuienT 3000B’s13aHUl TOBEpHYTH KIIOU Bija ceildy, 31aTh ceiid y TeXHIYHO CIpaBHOMY Ta HE
MOLIKO/PKEHOMY CTaHI HE Mi3HIIIe OCTAaHHBOI'O JHS CTPOKY KOPHMCTYBaHHS celom, BH3HAYEHOTO
JloroBopom.

1.7. KuieHT 3000B’s13aHMi HaAiitHO 30epiraTu Kiarod Bija celdy. Burotosienns Kiientom ny6iikaris
KJIto4a Bija celidy He momyckaethbes. [lepenaua kimtoda TpeTiM ocobam — 3a00pOHEHA, KPIM BUIIAJIKIB,
nepeadaueHUX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.8.  KuienT 3000B’s13aH1# y BUTIQ/IKY BTPATH/TIOMIKO/PKEHHS KITIOUA B/l ceiy, 0 YHEMOKITUBITIOE
noctyn Kiienta no peueid, ski 30epiratoTbes B ceiipi, abo HacTaHHsS 1HIIMX OOCTaBHH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHKOHaHHS bankom a0o Kiientom ymoB JloroBopy, HeraiHO MHCbMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHilie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIX0JKeHHs 10 baHky nuceMoBoro nosigomiieHHs Bija KiieHTa mpo BTpaTy/MOMIKOAKEHHS
Kkitoua B ceiidy, bank 3a ymoBu omnaru Kiientom mrpaduux caHkuii, nependauenux IIpasunamu
ta/abo JloroBopowm, 3abe3neuye qoctyn KitienTta mo cendy.

1.9. KuienT 3000B’s3aHMi BiIMIKOAyBaTH baHKy 30MTKM, TMOB’sA3aHI 3 HEBHUKOHAHHSIM Ta/abo
HEHAJI)KHUM BUKOHAHHSM yMOB JloroBopy Ta mux [IpaBui, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSIMHU
PO3MIIIIEHUX B ceildi pedei Ta BUTpaTH, sKi MOHIC baHK y 3B 3Ky 13 TAaKUM HEBHKOHaHHIM JloroBopy
ta/abo [IpaBu.

1.10. VY Bumazaky peopranxizaiii banky, sika He nependayae MpaBOHACTYMHMIITBA HOro 3000B’s13aHb 3a
Jorosopom, mikBimauii banky, mepemimenss (mepeauciokariii) J{emo3uTHOro CXOBUINA, B SIKOMY
3HaXOAUTbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJANbBIIL
MIPABOBIIHOCHHM IIOJ0 KOpPUCTYBaHHA ceiipoM, baHk, y cTpok He misHime Hix 3a 30 (TpuausTh)
KaJICHJIapHUX THIB J0 MPUIMHEHHS MPaBOBIIHOCUH OO0 HAJaHHS B KopucTyBaHHs KiieHTy cefida,
iH(pOpMy€e OCTaHHBOTO TIPO II€ Ta PO HEoOXimHicTh BuiydeHHs KiieHToMm BMmicTy ceiida, a KimieHt
3000B’s13aHUI cBO€yacHO NMpuOyTH 10 banky U1 BIITydeHHs BMICTY ceiida, moBepHeHHs banky celida
Ta KJIto4da BiJ ceiida B TEXHIYHO CIPABHOMY CTaHIi 1, 32 HEOOXITHOCTI, TOTOBIPHOTO BPETYITIOBAHHSI
NPUNIMHEHHS BIANOBIIHUX TmpaBoBigHOCHH. IH(popmyBanHs bankom KiieHta momo 3a3Ha4yeHOro
3MIMCHIOETHCS OYIb-SIKUM 3 HaCTYITHUX CITOCOOIB: HAINpaBJICHHS PEKOMEHI0OBAHOTO a0 I[IHHOTO JIUCTA
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Ha anpecy Kuienra, 3a3Haueny B JloroBopi; abo omyOmikyBaHHs Ha IHTepHer - cropinmi banky 3a
anpecoro: www.kredobank.com.ua., abo po3MillieHHs Ha JAOMUIII OrOJIOMIEHb CTPYKTYPHOTO MiAPO3ILITY
banky, B skoMy 3HaXOQUThCs ceiid. Y Bumaaky HeBUKOHaHHs KiieHTOM ioro 3000B’s13aHb 3a TaHUM
MyHKTOM TI1i€i rniaBu [IpaBwit, bank Bripasi 3aiiicHUTH 3axo0au Bu3HaveHi 1. 1.17 wiei ['maBu [IpaBwr.
1.11. bank nepenae pedi, po3MimieHi Kiientom y ceiidi, cnaakoemirto KiieHta y BHMagky Ta B
MOPSAIKY BU3HAYEHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHu. B pasi skmo 3 JOKYyMEHTIB, SKi
HiATBEPKYIOTh CTaTyc cnaakoemist KilieHTa, BUIUIMBaE, M0 TaKUM CHAJKOEMENb Ma€ IMPaBO Ha
yactuHy pedeit Kiienta B ceiidi, bank BmpaBi mepematu peui, posmimeni Kiientom y ceiidi,
CIAIKOEMIIIO JIUIIIE CIIBHO 3 yCiMa IHIMUMU criakoeMIpsimMu Kiienra.

1.12. bank 3abesmneuye 30epexeHHs KoHpiaeHIiHOT iHpopMalii, mo crocyerbes KirieHra,
BIJITOBIAHO JI0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

1.13. KiieHt Mae mpaBo Bumaratu Bia banky 3aminu ceiidy, y BUIAIKy, SKIIO HagaHWUU cerd
BUSIBUBCS HETIPUIATHUM JIJISl KOPUCTYBAHHSA 3 He3anexHUX Big KiieHnta mpudaunH.

1.14. KuieHT Ma€ mpaBo HAJAATH HAJIEKHUM YHHOM 0OpPMIICHY HOTapiaJlbHO MOCBITYEHY JIOBIPEHICTD
1HIIIH 0c001 Ha MPaBO KOPUCTYBAHHS ceioM.

1.15. bBank 37iliCHIOE KOHTPOIIb, 32 TEXHIYHUM CTaHOM cel(y 3a 30BHIIIHIMH O3HAKAMH.

1.16. bank Bmpasi BinmoBuTH KitieHTy B 10Ty 10 celidy y BUTIQAKY 3aKiHUEHHSI OTUTAYEHOTO CTPOKY
KOpHUCTYyBaHHS ceiihom - 10 MomeHTy omatu KiieHToM TmieHi 3a Bech HEOIUIaYeHHHl CTpPOK
KOPUCTYBaHHS cei(oM, 3rifHO 3 yMOBaMH, Bu3HaueHUMHU JloroBopoMm Ta [IpaBunamu.

1.17. bank BopaBi BiIKpUTHU ceild Ta BUIYUHTH HOro BMICT 6e3 mpucyTHocTi KilieHTa B HacTymHHUX
BUTIA/IKAX:

a) Ha MiJICTaBl pillIEeHHS BiAMOBIIHUX JEP>KaBHUX OpPraHiB, sSKi MalOTh Ha II€ MPaBO y BIAMOBIAHOCTI 3
YHMHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenepenbauyBanux (popc — MaKOpHHX) 00CTaBUH (CTHXIiWHI SBHILA, MOBIHb, MOXEXa 1 T.1.), SKi
MO’KYTb 3aBAaTH MIKoAU peuaM KirieHTa, po3MilieHuM B ceidi;

B) 4epe3 TPH MICsIl BiJ JHS 3aKiHYEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS cel(oM, BKa3aHOIO B
JloroBopi, AIKIIO /10 TAKOTO BIAKPUTTSA ce(y Ta BUIyueHHs oro BMIicTy KiTleHT He MOBEpHYB KJII0Y BiJl
ceiipy Ta He 37aB ceilp y TEXHIYHO CIpPaBHOMY, HE MOIIKOHKEHOMY CTaHi ab0 He BYMHHB BCIX
HEOOX1THUX J1H [yl IPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS ceripom;

r) nopymenns: Kimentom IlpaBun kopucTyBaHHS 1HIUBIAYalIbHUM ceiidoM, 1m0 Moxe 3aBnaTi baHky
MaTtepiaTbHUX 30U TKIB;

1) cmepri Kimienra;

n) He BukoHanHs Kiieatom Bumor 1. 1.10 miei I'masu [pasun;

€) B IHIIMX BUIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

Binkpurrs Ta BuityueHHs: bankom BMicTy ceiidy 6e3 mpucytHocTi KiieHTa, SKIO 1HIIe HE BUZHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 31 CHIOETHCS KOMiciero baHKy 31 CKJIaJIeHHAM aKTy Ta OMMCOM BUIIYYEHHUX
pedeii 3 TOTpUMAaHHSM JIiF0YMX BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

VY Bunazaky BigkputTs bankom celidy Ta BuiyueHHs Horo BMICTy, KpiM BHIAJKIB, mependaueHux
3aKOHOJJABCTBOM YKpaiHU, 3HAXOMUTHMYTbCs y baHKy Ha yMoBax, BU3HAUYE€HUX BHYTPIIIHIMHU
npaBuiaMu baHky.

1.18. 'V Bumanky nopymenHs Kiiearom [IpaBuin kopucTyBaHHS iHAMBITyadTbHIM celihom Ta/abo yMOB
HoroBopy, bank mae npaBo po3ipBaru Takuii JloroBip B 0JHOCTOPOHHBOMY MOPSIKY.

1.19. KiieHT 3000B’A3aHMI HEYXWIBHO JAOTpuMyBaTuch yMmoB JloroBopy, Ilpasun, IlpaBun
KOPUCTYBaHHS IHIMBIAyaJbHUM ceidoM 1 BHMOI HOPMATHBHO-IIPABOBHX akKTiB YKpaiHM, sKi
PETYIIOIOTH JIaH1 MPAaBOBITHOCHHH.

1.20. KiieHT 3000B’s13aHUI HE pO3rojolIyBaTd iH(pOpMAaIliio, SKa MICTHTh BIJOMOCTI IPO MOPSIOK
JIOCTYITY Ta BUKOPUCTAHHS 1HIMBIAyaTbHOTO Ceidy.

1.21. KiienT Mae npaBo npu Oa)xxaHHI IPOJOBXKUTH CTPOK KOPUCTYBaHHS ceriom, mogatu 10 banky
BIJIMOBIAHY 3asBY JJIsl YKJIQJIEHHS J10JaTKOBOTO JOroBOPY A0 J[OoroBopy mpo MpPOAOBKEHHS CTPOKY
KOPUCTYBaHHS ceii()oM B JICHb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.

1.22. bank mMae ipaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUM CBOIX 3000B’s13aHb 32 JloroBOpOM.



MpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKuX nocnyr ¢iznyHum ocobam y AT “KPEOOBAHK”
Ymosu HadaHHs1 8 KopucmysaHHs1 iHOugidyarnbHoe2o celichy

2. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Kimenr cmnauye banky openaHy maTty (fuiaTy 3a KOPHUCTYBaHHS cedoMm) y po3mipi,
Bu3zHaueHomy Tapudamu, 3 norpumannsm Ilpasun ta /lorosopy.

2.2. Omnara HanexHoi banky opeHgHoi miuaTu 37iiicHIOeThecsl KilieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS ceii()oM B JeHb yKiaaeHHs Jlorosopy.

2.3. Y BuNAAKy JIOCTPOKOBOTO NPUIIMHEHHS IMPABOBIIHOCHH MO0 KOPHUCTYyBaHHS ceidom 3
inimiatuBu banky, bank noseptae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH 1
po3MipoM IaTH 3a 4Yac (PaKTUUHOTO KOPHUCTYBaHHs celipom, 3a BUHATKOM posipBaHHs bankom
Horosopy 3rigHo 3 1 1.18 miei I'maBu [IpaBun ym iHIIMX BHUINAJKiB, 110 BUIUIMBAIOTH 3 [IpaBun abo
Horoopy.

2.4. YV BUNaaKy AOCTPOKOBOTO NPUIIMHEHHS IPABOBIJHOCHH IIOJO0 KOPUCTYBaHHsS celipom 3
iHimaTuBy KitieHTa, Turata 3a KOpUCTYBaHHS Cei)OM HE TTOBEPTAETHCS.

3. BIAITOBIJAJIBHICTD CTOPIH

3.1.  CropoHH HE HECYTh BIANOBIIATHHOCTI 32 HOPYLIECHHS CBOiX 3000B'A3aHb 32 J[0roBOpoM Ta IUMHU
[TpaBmiiaMu, SIKIIIO BOHO cTajocs He 3 ix BUHU. CTOpOHA BBAXKAETHCS HEBHUHHOIO, SIKIO BOHA JOBE/IE,
10 BXKHJIA BCIX 3aJI€KHUX B1J HEl 3aX0/IiB /U1 HAJIEKHOTO BUKOHAHHS 3000B'I3aHHS.

3.2.  baHk He Hece BiINOBIAAILHOCTI 32 BMICT ceiidy, HalaHOTO B KOpUCTyBaHHs KITi€HTY, a Takox
3a 3000B's13aHHsAMH KitieHTa nmepe TpeTiMu ocodamu

3.3. V Bumanky BTpatud ab0 TMOMIKOKEHHs Kiroda Bix ceiidy, Kiient crmauye banky mrpad y
pO3Mipi MOABIIHOT JEHHOT OIIATH 32 KOPUCTYBaHHS cerdom 3a 60 (LricTaecsr) IHiB.

3.4. VY Bunaaky nopyuienns Kitiearom ymoB 1. 1.6. miei ['mau [paBun, KitieHT KpiM BiIIIKO{yBaHHS
30uTKiB, crutauye banky mrpad y po3mipi MOJBIHHOI JIEHHOI OIUIATH 3a KOPUCTyBaHHs ceidom 3a
KOKEH HEOIUIaYeHUH JIE€Hb.

4. OCOBJIMBI YMOBH
41. 'V Bumaaky, fSKIIO OCTaHHINA JE€Hb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
NPUIIAJa€e HA BUX1IHUI a00 CBATKOBUI J€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NMEepUIMi poOoumii
JIeHb, SIKMA CHIAy€e 3a BUXIAHUM a00 CBATKOBHM JHEM. B pa3i sKIO Take MnepeHeceHHs BUKOHAHHS
BiZI0yJI0CA 111010 OPEHIHOI TUIATH, TO 32 I1i JIH1 I01JaTKOBO OpPEH/IHA IJIaTa He MiJIArae CIaTi.
4.2. Y Bumanky cmepti Kiienta abo peopranizanii banky BiamoBigHi mpaBa Ta 00OB'SI3KH 3a
JloroBopoM nepexoasTh A0 IX CHaJKOEMIIIB/IPAaBOHACTYITHUKIB.
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B. YMOBU HAJTAHHSI B KOPUCTYBAHHS IHJIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIAJEHUMMU 3 01.06.2017 POKY

1. 3ATAJIbHI YMOBH HAJTAHHS B KOPUCTYBAHHSA IHJIUBIAYAJIBHOT'O CEH®Y

1.1. bank, Ha ymoBax BcTaHOBJIeHHX MMM [IpaBumamu ta JloroBopom, Hamae KimieHTy B THM4YacoBe
IUTATHE KOPUCTYBAHHS IHAWBIAyalNbHHHA ceiid (Hamami - ceild) B EMO3UTHOMY CXOBHII/Cerdi
BimineHHs banky, Hagam - Jlemo3uTHe cxoBuIe/ceiid, 3a Micle3HaAXOKEHHSAM Jlemo3uTHOTO
cXoBHIIa/ceidy s po3mimieHHs B ceiidi KiieHTom peueii.

1.2. Ceii Hamaerbcsi baHkoM B THMYacoBe TUIATHE KOPHUCTYBaHHS Mmicis ykiaaeHHs KieHToMm i3
bankom Jlorosopy moao usoro.

1.3. bank Hamae KimieHTy B KOpUCTyBaHHS ceii() y TEXHIYHO CIIPaBHOMY CTaH1, 3a0e31neuye MOKIIUBICTh
noctyny Kiienra mo ceiidy micns crmatu KimieHToM OpeHIHOI milaTH 3a KOPHCTYBaHHS celdom Ta
BHeceHHs KirieHToM 3acTaBHOI MIaTH 3a K04 BiJl ceidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTh, HITICHICTh HAJJAHOTO B KOPUCTYBaHHs ceiidy. baHk He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BimpHUI goctyn Kiienta o celidy B onepamiiHUN 4ac CTPYKTYpPHOTO MiAPO3ALTY
banky, B skomy posMimieHuii ceiid, mpu ymoBi gorpumanHs Kimientom [IpaBun kopucTyBaHHS
iHAMBiNyanpHUM ceiidom, ymoB 1ux [IpaBun ta Jlorosopy.

1.5. He po3mimyBatu y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JIeTKO3aiMUCT1, XiMI4Hi, TOKCHUYHI,
OTpYIiHI, paJi0aKTHBHI PSYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOI0, OOEMPHITACH Ta 1HIII pedi, SKi
3TiIHO 3aKOHO/IaBCTBA YKpaiHU BUITYUEHI 3 IIUBLIILHOTO 000pOTYy 200 00MEKeH1 B IUBLILHOMY 00OPOTI.
1.6. Kiient 3000B’s13aHMII MMOBEpHYTH KIIOY BiJ ceddy, 31aTh celd y TEXHIYHO CHpPaBHOMY Ta
HEMOILIKO)KEHOMY CTaH1 He Mi3HillIe OCTAHHBOTO JIHS CTPOKY KOPUCTYBaHHS ceidom.

1.7. KunienT 3000B’s13aHui HaAliHO 30epirat kitou Bif celidy. Burorosnennst Kiientom ny6mikaTiB
KJIto4a Bif ceiidy He nomyckaernbes. [lepenaua KiientoM kiroda TpeTiM ocobam — 3a00poHEHa, KpiM
BUTIAJIKIB, NTepe10aYeHNX YMHHUM 3aKOHOIaBCTBOM YKpaiHH.

1.8. KiieHT 3000B’s3aHUI y BUNAJKy BTPATH/TIOIIKOKEHHS KJIr0Ya BiJ cedy, 110 YHEMOXKIIUBIIIOE
noctyn Kiienta no peueit, sxi 30epiratoTbecsi B celipi, ab0 HacTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MHCBMOBO
noBioMuTH bank npo 3a3nauene. [1pu oMy, bank, He panime Hix uyepe3 5 (I1’s1Th) OaHKIBCHKUX JTHIB
3 MOMEHTY HaJIXo/KeHHs 10 baHky nmucbMoBoi 3asBu Bi KitieHTa mpo BTpaTy/MOIIKO/DKEHHS KItoya
BiJ celidy, 3a yMoBH oruiaTu baHKy 3acTaBHOI IJIaTH 3a HOBHUM KiIto4, 3a0e3neuye noctyn Kiienra no
ceitdy.

1.9. Knient 3000B’s3aHuil BiAmKkoayBaTH baHky 30MTKH, NOB’s3aHI 3 HEBUKOHAHHSIM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMOB [loroBopy Ta 1ux IIpaBui, a Takox 30MTKH, 3aBJaHi BIaCTUBOCTIMHU
po3MillIeHUX B cel(i peyeil Ta BUTpatu, ki MoHic baHk y 3B 43Ky 13 TaAKMM HEBUKOHaHHSAM JloroBopy
ta/abo [Ipaswui.

1.10. V Bunanky peopraxizaiii banky, ska He nependoayae MpaBOHACTYIMHHUIITBA HOTO 3000B’s13aHb 3a
Horosopom, mikBiganii banky, mepemimenHs (mnepeauciokarii) JlemO3UTHOrO CXOBHILA, B SIKOMY
3HAXOAUThCS ceid abo ceidy, HAcTaHHA IHIMMUX OOCTABHH, IO YHEMOXJIHBIIOIOTH TOJABIII
NPaBOBIAHOCHHU IIOJI0 KOpHCTyBaHHs ceiidom, bank, y cTpok He mi3Hime Hix 3a 30 (TpuausTh)
KaJICHJApHUX JIHIB JI0 IPUTTMHEHHS MMPAaBOBIIHOCHH MO0 HaJaHHS B KopucTtyBaHHsa KiieHTy cetida,
iH(pOpMYE OCTaHHBOTO TPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy ceiida, a Kiient
3000B’s13aHMI cBO€YacHO NMpuOyTH 10 baHky as BUIydeHHs BMICTY celi¢a, moBepHeHHs baHky ceiida
Ta KJIIOYa BiJ] ceilia B TEXHIYHO CIIPaBHOMY CTaHi 1, 32 HEOOXiTHOCTI, JOTOBIPHOTO BPETYIIOBAHHS
MPUIIMHEHHS BIIMOBITHUX TMpaBoBimHOCUH. [HMopmyBanHs bankom KiieHTa momo 3a3HaueHOTO
3IHCHIOETBCS OYAb-IKMM 3 HACTYITHUX CIIOCOOIB: HANPaBJICHHS PEKOMEHJ0BAHOTO 200 LIHHOTO JICTa
Ha azapecy Kiienra, 3a3Hadueny B JloroBopi; abo omyOsiikyBaHHs Ha IHTepHeT - cropiHili baHky 3a
aapecoro: www.kredobank.com.ua., a00 po3MillieHHs Ha JAOMIIi OTOJIOMIEHb CTPYKTYPHOTO MiPO3 LTy
banky, B sikoMy 3HaxoauThcs cedd. Y Bumaaky HeBUKOHaHHs KiieHTOM 3000B’s3aHb 32 JTaHUM
myHKTOM I1i€l rnaBu [IpaBun, bank Brpasi 3aiiicauTy 3axoau, BuzHadeHi . 1.17 wiei I'masu [IpaBui.
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1.11. bank nepexnae peui, po3mimeni Kiientom y ceiidi, cnaakoemirto KiieHta y BUNaaKy Ta B HOpSIKY
BHU3HAYEHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHU. B pa3i sKIIO 3 JTOKYMEHTIB, Kl MiATBEPIKYIOTh
craryc cnagkoemis KimienTta, BUTUIMBAE, 1110 TaKUH CIIaJAKOEMEIIb Ma€ IpaBo Ha YyacTuHy peder Kimienrta
B ceiidi, bank BripaBi mepenatu pedi, po3minieHi KimieHToMm y ceiidi, criagkoeMITro JUIIe CIiIbHO 3 yciMa
iHImMME craakoemipsivu Kiienra.

1.12. bank 3a6e3neuye 30epexeHHs KoHbiaeH1iiHOo1 1H(opMartii, o crocyeTbest KimieHnTa, BimoOBIIHO
JI0 YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHU.

1.13. KitienT Mae ipaBo BUMaratu Biji banky 3aminu ceiidy, y BUNIaJKy, SKII0 HaJaHUH ceii) BUSBUBCS
HEMPUAATHUM JUI1 KOPUCTYBAaHH 3 He3ale)kHUX Bif KiieHTa npuymH.

1.14. KiieHT Mae npaBo HaJaTH HaJCKHUM YHHOM O(OpMIIEHY HOTapiaJIbHO TIOCBIAYEHY JTOBIPEHICTh
iHIIi# 0co0l Ha TPaBO KOPUCTYBAaHHS ceidom.

1.15. bank 3a1iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTAHOM Ceidy 3a 30BHIIIHIMH O3HAKAMH.

1.16. Bank Bripasi BinmoBuTH KitieHTy B goCcTymi 10 ceiidy y BUNIaAKAX:

a) 3aKIHYEHHS OIUIAYEHOr0 CTPOKY KOPUCTYBaHHS ceii(hoM - 10 MOMEHTY orutatu KilieHTom neHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYBaHHS cei(oM, 3TigHO 3 yMOBaMmH, BH3HauYeHHMMHU JloroBopom Ta
[IpaBunamu;

0) sxmo KiienToM He orutaueHo 3acTaBHY IUIATy 3a KITFOY BiJl ceiipy 3riqHO 3 yMOBaMH, BU3HAYCHUMHU
Horosopom Tta [IpaBunamu — 10 MOMEHTY il OILIATH.

1.17. bank BrpaBi BiAKpUTH cei Ta BHIy4UTH HOTO BMICT Oe3 mpucyTtHocTi KitieHTa B HacTymHuX
BUIIA/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO Y BiAIOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

0) HerepenbauyBaHux (popc — MaKOpPHHUX) OOCTaBUH (CTHXiHHI SBHINA, TTOBIHB, TTOXKEXA 1 T.1.), SKi
MOKYTh 3aBAaTH MIKOAU peuam KirieHTa, po3milieHuM B ceidi;

B) uepe3 TpW MicAlll BIJ JIHS 3aKiHYEHHS CTPOKY (TE€pMiHY) KOPUCTYBaHHS ceilpoM, BKa3aHOrO B
JloroBopi, SKILO 0 TAKOTO BIIKPUTTS celipy Ta BUIydeHHs oro BMicTy KilieHT He MOBEpHYB KJIIOY Bijl
ceiipy Ta He 3MaB ceid y TEXHIYHO CIpPaBHOMY, HE TOIIKO/KEHOMY CTaHI a00 HE BUMHMB BCIX
HEOOXIJTHUX N1 /7151 TPOJIOBXKEHHS CTPOKY (TepMiHY) KOPUCTYBaHHs cerdom;

r) nopyuenHs Knienrom IlpaBun xopucTyBaHHs 1HIUBIIyaJbHUM ceidoM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB,;

r) cmepti Kiienra;

1) He BukoHaHHs1 Kimientom Bumor 1. 1.10 miei ['maBu [Ipasu;

€) B IHIIUX BUIAJIKAX, 3T1IHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts Ta ButydeHHs: bankom BwmicTy ceildy 6e3 mpucyrHocti KitieHTa, SKIO0 iHIIE HE BU3ZHAYEHO
3aKOHOJIaBCTBOM Y KpaiHH, 3/IIHCHIOEThCS KOMICI€l0 BaHKy 31 CKIaleHHsIM aKTy Ta ONHMCOM BUITYYEHHX
peueil 3 TOTpUMAaHHAM J1IF0YMX BUMOT 3aKOHO/IaBCTBAa Y KpaiHH.

B pa3si Binkputtsa bankom ceiidy Ta BuiydeHHs Horo BMIcTy 06e3 mpucyTHocTi KiieHTa y Bumagkax,
nepeadavyeHux MIl. B, T, I' JaHOro MyHKTY [IpaBumil, 3actaBHa 1uiata 3a Kkirod Bin celidpy bankom He
TIOBEPTAETHCSL.

VY Bunazaky BigkputTs bankom celidy Ta BHIyueHHsS HOro BMICTY, KpiM BHUMAJKiB, MepeadoadyeHux
3aKOHOJJABCTBOM YKpaiHU, 3HAXOMUTHMYTbCs y baHKy Ha yMoBax, BU3HAUYE€HUX BHYTPIIIHIMHU
npaBuiaMu baHky.

1.18. ¥V Bunaaky nopymenss Kiienrom [IpaBun kopucTyBaHHS 1HAUBIAyaIbHUM ceiipoM Ta/abo ymMOB
HoroBopy, bank mae npaBo po3ipBatu Takuii J[oroBip B 0JHOCTOPOHHBOMY MOPSAKY.

1.19. KiieHT 3000B’A3aHMI HEYXWIBHO JAOTpuMyBaTuch yMmoB JloroBopy, IlpaBun, IlpaBun
KOPUCTYBaHHS IHJMBIIyaJbHUM cepoM 1 BHMOI HOPMATHBHO-IIPABOBHX akKTiB YKpaiHM, sKi
PETYIIOIOTH JIaH1 MPAaBOBITHOCHHH.

1.20. KuieHT 3000B’s13aHUI HE po3royoIIyBaTd iH(GOpMalilo, SKa MICTUTh BIJOMOCTI HPO MOPSAIOK
JIOCTYITY Ta BUKOPUCTAHHS 1HIMBITyaIbHOTO Ceidy.

1.21. KiienT Mae npaBo npu O6a)kaHHI IPOJOBKHUTU CTPOK KOPUCTYBaHHS ceriom, mogatu 10 banky
BIJNIOBIHY 3asBYy I YKJIQJEHHS JI0JAaTKOBOIO JOTOBOPY 10 [loroBopy Nmpo HpPOJOBXKEHHS CTPOKY
KOPUCTYBaHHS ceii()OM B JICHb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.
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1.22. bank mae npaBo BumaraTH Bij KiieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 J[OrOBOpOM.

2. TOPSIJIOK 3IIHCHEHHSI PO3PAXYHKIB

2.1. Kuient cmnauye banky opeHHy IuiaTy (IulaTy 3a KOPHCTYBaHHs ceHoM), a TaKOX OIUIauye
3acTaBHy IUIATy 3a KIOY Bif ceiipy y po3mipax, BuzHaueHux Tapudamu, 3 norpumanssM [Ipasui ta
Horosopy.

2.2. Omnara HanexHoi banky opeHmHOI TuiaTé 37iHCHIOETHCS KITiEHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHs cei(oM B JIeHb yKiajeHHs Jlorosopy.

3acTaBHa 1J1aTa 3a KJII0Y Bif ceiipy cruiauyeTbes B ICHb YKiIaaeHHs JloroBopy. 3acTaBHa 1uiaTa 3a K4
B celidy orurauyerhcs (a0 JOMIIAYyETHCS) TAKOXK MPU HACTAaHHI OOCTaBWH, 3a SKUX TOIEPEIHBO
oIjlaueHa 3acTaBHA IUIaTa 3a KIIOY BiA ceildy He mimsarae moBepHeHHIO KimieHTy (HOBHICTIO Yu B
YaCTHHI).

2.3. Y BUNaAKy JOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH 00 KOPUCTYBaHHS Ce(OM 3 iHIIIaTUBU
banky, bank noseprae KiieHTy pi3HMIIO MK CIUIAYEHOK) HUM CYMOIO OPEHJHOI IJIaTH 1 po3MIpoM
opeHnHOI TuIaTH 3a 4Yac ()aKTUYHOTO KOPUCTYBAaHHS ceiipoM, 3a BUHATKOM po3ipBaHHs bankom
Horosopy 3rinno 3 m 1.18 miei I'maBu IlpaBun ym iHIIMX BUIMAJKIB, 110 BUIUIMBAIOThH 3 [IpaBun abo
Horosopy.

2.4. Y BUNajgKy AOCTPOKOBOT'O MPUIIMHEHHS [IPABOBIHOCUH LI0JI0 KOPUCTYBaHHA ce(oM 3 iHILIaTUBU
Kuienra, miara 3a KOpUCTYBaHHS Ceii)OM HE TOBEPTAETHCSL.

2.5. 3acraBHa miata 3a KoY Bij celiy moBepraerhes Kimienty nmpu nmoBepHeHHI banky kiroda Bif
ceiidy y crmpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BifcyTHOCTi Bu3HaueHHX [IpaBuiamu Ta/abo
JloroBopomM 00CTaBHH, IIpU SIKUX 3aCTaBHA IUIaTa 3a KJIIOY Bij ceiidy He Mmiuiirae HOBEpHEHHIO.
3acraBHa TUIaTa 3a KIIOY BiJ ceiidy He moBepTaeTbcs KimieHTy y BHIAAKy BTpPATH/TIOMIKOKEHHS
HajaHoro bankom KiienTy kitoua Bif celidy. 3actaBHa 1uiata 3a Kirou BiJ] celiy He MOBEPTAETHCS
TaKOX MOBHICTIO 200 YaCTKOBO B 1HIIMX BHUMaaKaX, nepeadauenux [Ipasunamu ta/abo JloroBopom.
2.6. Ilpu HacTaHH1 Oy1b-SIKOT0 3 BUMA/IKIB, IPH AKUX 3riaHO 3 [IpaBuiamu ta/abo JloroBopoM criiaueHa
paHillle 3acTaBHa IJ1aTa 3a KJItoY BiJl cefidy He miusrae noBepHeHHo KiieHTy moBHICTIO a00 B YaCTHHI,
OCTaHHIN 3000B’s13aHUI BIAMOBIAHO 3HOBY OIUIATUTH 3aCTaBHY IJIATy 3a KJIIOY 3T1IHO 3 JIIIOYUMH Ha
nary crutatd Tapudamu banky abo JOIUIaTUTH CyMy KOIUTIB, SIKOT HEAOCTATHBO AJIS 3a0e3MedeHHs
MOBHO1 OIJIaTH 3aCTaBHOI IJIATH 3a KIIIOY BiJ ceidy 3rigHo 3 mirounmu Tapudamu banky (Ha maty
OIJIATH YU JOIUIATH).

2.7. baHk BrpaBi yTpuMartu 3 BHeceHOi KiIleHToM 3acTaBHOI MJIaTH 3a KJIIOY B1J ceiiy KOIITU B cymi
HecraueHnx KimientoM baHky miarexis.

3. BIAHNOBIJAJIBHICTb CTOPIH

3.1. CtopoHu HE HeCyTh BIAIOBIIAIBHOCTI 32 OPYLIEHHS CBOiX 3000B's13aHb 3a J[oroBopom Ta uMu
[TpaBuiaMu, SKIIO BOHO cTaynocs He 3 iX BUHU. CTOpOHA BBaKAEThCS HEBHUHHOIO, KO BOHA JIOBEJE,
110 ByKMJIA BCIX 3aJIEKHUX B1J HET 3aXO0IB U1 HAJIE)KHOI'O BUKOHAHHS 3000B'sI3aHHS.

3.2. baHk He Hece BiAMOBIIATBHOCTI 32 BMICT ceildy, HaaHoro B KopucTyBaHHs KitieHTy, a Takox 3a
3000B'13aHHsAMU KitieHTa niepes; TpeTiMu ocodaMu.

3.3. YV Bunaaky nopymenns Kmieatom ymoB . 1.6 miei I'maBu IIpaBwi, KiieHT KpiM BiAIIKOAYBaHHS
30UTKIB, crlauye baHKy HeyCTONKY y po3Mipl MOABINHOI AEHHOT OIJIaTH 32 KOPUCTYBAaHHA ceiioM 3a
KO>KEH JIEHb MPOCTPOYEHHSI.

4. OCOBJIMBI YMOBH

4.1.Y BUnajKy, SKIO OCTaHHIN I€Hb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s13aHb 32 IpUIIaIa€e
Ha BUXITHUN a00 CBATKOBHH JICHb, TO TaKe BUKOHAHHS MMEPEHOCUTHLCS Ha MEPIIHA pOOOUYNI JIEHB, KU
CIIITy€ 3a BUX1THUM 200 CBATKOBUM JIHEM. B pasi K10 Take nepeHeceHHs] BAKOHAHHS BiI0YIIOCS 100
OPEHJIHOI TIJIaTH, TO 3a 111 JH1 JOJIaTKOBO OPEH/IHA IIjIaTa HE MiAJIArae CIuiari..

4.2,V Bunaaky cMepti Kimienrta abo peopranizanii banky BianoBigHi nmpasa Ta 000B's3kH 3a JloroBopom
MePEXOJIATh 70 iX CIagKOEMITIB/TIPaBOHACTYITHHUKIB.
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I''TABA 8. TAKETHE OBCJIYT'OBYBAHHSA

1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexkax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHH), @ TAKOXX 103a MexkaMu Tapu(HOro makery.
1.2. Tlocmyrwy, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIOKPHTTS, 00CIYroByBaHHS Ta 3aKpUTTs [loTouHOrO(-MX) paxyHKy(-iB);

- BurortosnenHs BIIK, 3aificHeHHs omepaltii i3 1i 3aCTOCyBaHHSIM;

- indopmysanns aepxkateniB BIIK npo pyx xomris no [ToTounomy paxyHKy;

- MiAKJIIOYEHHS Ta HaJaHHs IucTaHIliiiHoro qoctymy a0 Cucremu;

- HaganHs KpenutiB, B MexaX BCTaHOBJIEHOTO baHkoOM IiMiTy KpeauTyBaHHs Ha [lorounomy

paxyHKy JJIsl KpeIUTYBaHHS,

- BCTaHOBJICHHS JOJATKOBOI IPOIICHTHOI CTAaBKH, SIKa HAPaXxOBYEThCS Ha cyMy Bxiany (Hamami —
OOHyCHA MPOILICHTHA CTABKA);

- KOMIUIEKCHOTO JOOpOBUIBHOTO cTpaxyBaHHS (iHancoBux pm3ukiB [lepxkaremiB BIIK Ta
JOOPOBIIBHOTO CTpaxyBaHHs MaifHa.

1.3. Bci nmocayru, sxi nependaueni m.l.2. miei ['maBu ta girounmu Tapudamu banky MOXyTb
Hajatucs U no3a mexamu IlaketHoro OGciyroByBaHHS.

1.4. Bubip/3amina Tapudnoro Ilakery 3milicHIO€ThCS Ha miAcTaBl mignucanHa Kiientom
BignoBigHoro Jlomatky no 3asBu-loroBopy abo mnumixom HamnpabieHHs Kiientom po banky
€JIEKTPOHHOI 3as1BU Tpo 3MiHy Tapudnoro [lakery yepe3 Caiit banky.

1.4.1. V pa3i nanpasiensus Kiientom enexTpoHHoi 3asBu npo 3MiHy Tapuduoro Ilakery, Taka 3asBa
Knienra akuentyerbcs abo BiIXxuisieTbcss baHKoOM He Mi3HilIE HACTYMHOTO OmNepaliifHoro aHsd 3
MOMEHTY OTPUMAaHHS TaKOi eJIeKTpOHHOI 3asiBH Bia KiieHTa.

1.4.2. Axuenrauis enektpoHHoi 3asBu KiienTta mpo 3Miny Tapudnoro Ilakery minTBep/ukyeTbes 3
BukopuctanHaM Y aockoHaseHoro EIl banky/KsamidikoBanoro EIl banky Ta 30epiraerbcsa bankom y
BIJIMIOBITHUX TPOTPaMHUX KOMILJIEKcaxX (ElIeKTpOHHUX apxiBax). YaockoHaseHuM EIl banky e
€JIEKTPOHHUM TIIMUC, CTBOPEHUH 3a pe3yiIbTaTOM KPUIITOTpadivyHOTO MEPETBOPEHHS EIEKTPOHHHUX
JAHWUX, 3 SKUMH TOB’SI3aHUN 1IeH eNeKTPOHHUN MIANUC, 3 BUKOPUCTAHHSAM 3ac00y YAOCKOHAJIEHOTO
€JIEKTPOHHOTO TIAMHCY Ta OCOOHMCTOrOo KIIOYa, OJJHO3HAYHO TIIOB’SI3aHOTO 3  MIJIHCYyBauyeM
(mpenctaBHUKOM baHKy), 1 siIKuil nae 3Mory 3[iHCHMTH €NEKTPOHHY iJeHTHdIKaIi0 HiAnucyBaya
(mpeacraBHMKa baHKy) Ta BUSIBUTH MOPYILIEHHS LUIICHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH OB’ sI3aHUN
et enextponHui mianuc. Y nockonanenuit EI1 banky HaknagaeTbes 3a JOMMOMOTO0 OCOOMCTOTO KITF0Ya
Ta TIEPEBIPAETHCS 3a JIOMOMOTIOI0 BIIKPUTOro Kitoua. ['eHepamis KiIt04oBOi mapu (ocobucroro Tta
BIJIKPUTOTO KIIFOUIB) 3/IIHCHIOETHCS 32 IOTIOMOTOI0 IPOTPaMHUX KOMIUIEKCiB baHKy.

1.4.3. TIpo BimxwiieHHs eneKTpoHHOI 3asB8u Kirienra mpo 3miny Tapugnoro Ilakery bank moBigomiisie
Knienra TtenepoHHMM A3BIHKOM Ta/ab0 CMC-TIOBIIOMJIEHHSM / TOBIJJOMJIEHHSM 3a JOIOMOIOIO
Mecenpxepa Ta/abo eeKTpoHHOO MmommTor Ha e-mail Kimienra ta/abo 3acobamu Crucrtemu.

1.4.4. TIpo mincTaBM BiIXWJICHHS eleKTpoHHOI 3asBM Kiienta mpo 3Mminy Tapuduoro Ilakery bank
noBigomisie Kiienra teneponom abo y mucbMoBiit dopmi (y pasi 3BepHeHHs1 Kiienta mo banky 3
BIJIMTOBIJTHOIO BUMOT010).

1.4.5. Enexkrponna 3asBa Kimienra npo 3miny Tapuduoro Ilakery minrBepmxyerbes Ilpoctum EIT
Knienta, Bu3Hauenum 1. 1.4.6. wiei ['masu [lpaBun, ta He morpebye mignucanas Jonatky no 3asBu-
JloroBopy abo BHeceHHs 3MiH 10 3asBu-/{oroBopy y mucbMoBiii ¢opmi. KitieHT moromkyerbes, Mo
npoctuii EI1 Kimienta/VY nockonanenuii EI1 banky e ananoramu BnacHopyusoro mianucy Kiienra/banky
(fioro mpencraBHuKa), a HakimameHHs mnpoctoro EIT Kmienta/Vnockonanenoro EIl banky wmae
pIBHO3HAYHI IOPHIMYHI HACHIAKM 13 BiacHOpy4HMM mignmucoM Kiienta Ta/abo banky (iforo
MpeCTaBHUKA) HA JJOKYMEHTaX Ha MarepoBUX HOCISIX.
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1.4.6. CTOpoHM TIOTOAMIIM, IO Y UIAX mofaHHs KirieHTOM eleKTpoHHOI 3asBH mpo 3MiHy Tapudnoro
[Takery yepes Caiit banky, - enekrponaumu ganuMu, mo € [Ipoctum EIT Kitienrta € HacTynHi naHi (y ix
CYKYITHOCTI):

- Indopmariist mpo Homep MoOGinbHOrO Tenedony (PinancoBuit Homep Tenedony) Kiienrta, BHeceHa
KitienToM mig 9ac CTBOpEHHs €IEKTPOHHOI 3asBu mpo 3Mminy Tapuduoro Ilakery na Caiiti banky (3a
YMOBH, 1110 TaKuii HoMep MoOinbHOTO Tenedony (PinancoBuit Homep Tenedony) Kimienra 36iraerses i3
HoMepoM 1boro Kiienra, 3adikcoBannm y 3asBi-loroopi Ta/abo Jonarky mno 3assu-/lorosopy);

- Indopmaniss mpo HOMep MOTO4YHOrO paxyHKy Kirienrta, BHeceHa KirieHTOM mmij 4ac CTBOpEHHS
€JIEKTPOHHOI 3as1BU Tpo 3MiHy Tapudnoro [lakery Ha Caiiti banky;

- crBopennii bankom kon (OTP), skuii Hancwmaetbcss baHkoM Ha HOMEpP MOOLIBHOTO TelIeOHY
(Pinancosuit Homep Tenedony) KitieHTa 3 METOO MOJANBIION0 BUKOPUCTAHHS Takoro koay Kiienrom
JUTsL CTBOPEHHS €JIeKTPOHHOT 3asBu npo 3Mminy Tapudnoro [lakery na Caiiti bauky.

1.4.7. Ilpoctuii EIl KiienTa BBaxkaeThcs CTBOPEHUM 3 MOMEHTY MPABUIILHOTO BBeAeHHs KilieHTOM KOy
(OTP) y BignoBinHomy noni Ha cropinmi Caity banky, mo npusHayena ans noaanHs Kiientom 1o
banky enexktponHoi 3asBu npo 3miHy Tapudnoro Ilakery uepes Caiir banky. Haknagenns IIpoctoro
EIl Knienra Ha enekTpoHy 3asBy mnpo 3miny Tapucdnoro [Takety BigOyBaeThCsi B MOMEHT BiJIIPaBICHHS
KnienTom BkazaHoi 3asBu 10 banky uepes Caiit banky.

1.4.8. Y pa3i HeoOxigHocTi baHk Mae mpaBo npoBectr Bepudikaiiito KiieHTa 3 MeTO0 miATBEPIKEHHS
nojanHs HUM 10 banky enekTponHoi 3asBu npo 3Miny Tapudnoro ITakery yepes Caiit banky. Crnoci6
Bepudikalii BU3HaUaeThcsl Ha po3cya banky. V pas3i HenpoxomkenHsi KimieHTOM BKa3aHol y IIbOMY
nyHKT1 Bepudikauii Kiienra - enextponHa 3asBa npo 3miny Tapuduoro [lakery yepes Caiit banky
BBAYKAETHCSI HETIOIAHOIO.

1.4.9. ®axT 3minu Kirientom Tapugnoro [lakeTy 3 BUKOPUCTaHHSM €JIEKTPOHHOI 3asiBH BiI0OpakaeThes
y Honmatky (HdomaTtkax) mo 3asBu-/loroBopy, SKIIO Taki ykianarThess CTOpOHAMU TICHS aKIenTarii
bankowm enextponHoi 3asBu Kitienrta mipo 3miny Tapudnoro Ilakery.

1.4.10. bank Ta KimieHT moroamiy, mo pu3uKy 3 BiIIIKOyBaHHS 30MTKIB, [0 MOXKYTh OyTH 3aroisHi
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BuxopuctanHs [Ipocroro EIl Kiienta/
Vnockonanenoro EIl banky, noknanaroTtscs Ha Kitienra.

1.4.11. V pa3i HanpaBnennsa Kiientom 10 banky enekTpoHHOI 3asBH npo 3MiHy Tapudnoro Ilakety
yepes Caiit banky KiienT 30008’ s13aHui:

- 03HAOMMTHCH Ta TOTPUMYBATHCh YMOB X I[IpaBui;

- HaJlaBaTU NOBHY Ta J1iCcHY 1H(popMalli0 HEOOXIHY /Ui Horo iaeHThdikalii tTa ctBopeHHs [Ipocroro
EIT Kuienra;

- 30epiraté y TaeMHHII Oynb-siki fadi, mo € ckiaanoBumu [Ipocroro EIT Kiienta Ta BKUBaTH BCix
MOYJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHHM ¢opmary 4u
HECAaHKIII0HOBAaHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EIT KitieHTa BUKJTFOUHO 3 METOIO OTpUMaHHS MOCIyT baHky Ta TpeTix ocil,
3 SIKUMU baHKOM YKIaieH1 BiAMOBIIHI JOTOBOPH;

1.4.12. BinmoBigaibHICTh, IO MOXX€ BHHHKHYTH B pa3i BUKOPUCTAHHS EJIEKTPOHHHX IiIHCIB,
BCTaHOBJICHA BIIMOBIIHO 10 HOPM 3aKOHOaBCTBA Ta nux [IpaBui.

1.4.13. Knient noromxyetscsi, mo npoctuii EIl Kmienra/Yaockonanenuii EI1 banky € anamoramm
BrnacHopy4yHoro mignucy Kiienta/banky (ioro mnpencraBHuKa), a HakiaaeHHs mpoctoro EIT
Knienra/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUANYHI HACHIJIKY 13 BIACHOPYYHHM ITiITHCOM
Kiienra ta/a6o banky (iforo npencraBHUKa) Ha TOKYMEHTaX Ha MAnepoOBUX HOCISX.

1.4.14. dakrom npuenHanas no nux [IpaBun Ta imimitoBanHs KiieHtom HampaBieHHs 10 banky
eJIeKTpOHHO1 3asBH 1po 3MiHy Tapudnoro [lakety uepes Caiit banky CTOpoHH OTOKYIOTh, IO YMOBH
Bu3HadeHl . 1.4.1.-1.4.14. uiei I'maBu IlpaBun € MOTOBIpHMMHM yMOBaMH MIOJI0 BUKOPHCTAHHS
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€JICKTPOHHOTO IMIAMKCY Ta BU3HAHHS €JIEKTPOHHUX MpaBouynHiB Mixk KirientoM Ta bankowm (JloroBopom
mpo EIT)

1.5.  baHk mae mpaBo 3MIHIOBATH MEPEIIiK MOCTYT, K1 BXOJATh B ckiaa [lakerHoro OOGcyroByBaHHs,
MOB1IOMMBIIH TIPO i€ Yy MOpsAAKY nepeadauenomy Posninom IV mux Ipasu.

1.6.  Onmepaii, moB’si3aHi 3 00CTyroByBaHHSIM Ta (YHKIIIOHYBaHHSM IOCIYr B Mexkax [lakeTHoro
OOcnyroByBaHHs, 3MIMCHIOIOTBCS B TOPSAAKY, 3 mepeabadeHoMy 3asBoro-JloroBopoM Ta/abo
BIIMOBIAHUMU OKpeMHM [loroBopamu 11010 MeBHOI MOCIYrd (SKIIO HAJaHHS BIAMNOBITHOI MOCIYTH
nepeadadae yKiaaeHHs okpemoro JloroBopy), a Takox BiamoBigHuM Po3aimom [IpaBun Ta nirounmu
Tapudamu banky.

1.7. YV Bunaaxky BUHHKHEHHs 3a0oproBanocti Kiienra nepen bankowm 3a [laketne OGciyroByBanHs,
bank mae mpaBo npunuHuTH [lakerne O6cnyroByBanns Kiienta 10 MoMeHTy noramieHHs KiieHTom
takoi 3aboproBanocti. Iliciast moramenas Kiientom 3aboprosanocti nepen bankom 3a Ilakerne
O6cnyroByBanHsa bank BigHoBmI0€ [TakeTHe O6cmyroByBanHs Kiienra.

2. IHOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaropoga 3a obcmyroByBanHs Kiiienta B Mexax oOpaHoro HuM Tapudnoro
[Takety HapaxoByeThcst bankowm BimnoBinHO 10 airounx Tapudis baHky.

2.2.  Iloramenns 3a0oproBanocti Kiienra 3a Ilakerne O0ciayroByBaHHs 3/1IHCHIOETBCS Y HACTYIHIN
YeproBOCTi:

oriata Komicii 3a o6ciyroByBanHs 3rigHo Tapudnoro [Takery;

MOTalIeHHs KpeAUTHOI 3a00pPTrOBaHOCTI, B IOPSIKY BH3HaU€HOMY BianoBinHuM Pozminom [Ipaswi;
HoraeHHs 3a00proBaHoCTI 1010 BIIKPUTTS, BAKOPUCTAaHH: Ta 00ciayroByBaHHs [loTounux PaxyHkis;
1H11e, BianoBiaHo 1o Po3ainis [IpaBui, mo perynooTh HaJJaHHS TaKUX HNOCIyT Ta AirounMu Tapudamu
banky.

2.3. KiieHT ynoBHOBaxXye Ta O€3BIAKIMYHO JIopydae baHKy 3ifiCHIOBaTH JIOTOBIpHE CIMCAHHS
bankom, y nopsaky, BusHaueHoMy Po3zainom 1T mux IIpasuu.

2.4.  KiieHT Ma€e mpaBo JOCTPOKOBO NMPUITMHUTH 00CITYTOBYBaHHS 3TiHO 0OpaHoro HUM Tapudroro
[Takety, momaBmM BiamoBinHy 3asBy. B Takomy Bumanky, bank nepeBoauts Kiienta Ha ymMoBH
Tapudnoro naxery «BA3OBHI» (3arambHi yMOBH OOCIYrOBYBaHHS)» 3 JaTH BKa3aHOI y 3asBi
Kiienra. [Tpu npomy KiieHT crutauye komiciiiny BuHaroposy 3a 3miny Tapugnoro Ilakery, BianoBigHo
1o airounx TapudiB banky.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HamaHHs KilieHTY OCIIyTH KOMIUIEKCHOTO TOOPOBLIBHOTO CTpaxyBaHHs (DiHAHCOBUX
pPHU3UKIB JepkareniB OaHKIBCBKUX KapT Ta JOOpOBUIBLHOIO CTpaxyBaHHA MaiHa, baHk ykinanae 3
Knientom orosip CtpaxyBaHHS BiJ] IMEHI CTPaXxoBOi KOMITaHI].

3.2.  Jorogip CtpaxyBaHHS JOCTPOKOBO NPHUITMHSE CBOIO JiI0 B HACTYITHUX BHUITAKaX:

- y BUIIQJIKy HECIIaTH KoMiclii 3a o6cimyroByBanHs Tapudnoro [lakeTy npoTsirom TepMiHy BU3HAYEHOTO
nitounmu Tapudamu banky,

- 3minu Tapudnoro [akery.

3.3. B pasi HactanHa Bumaaky, nepeabauyenoro m.3.2. miei ['7maBu, mociayru mo CTpaxyBaHHIO
NPUTTHHSIIOTHCS Ta BiTHOBITIOIOTHCS IIISIXOM TiamucanHst 3 Kitiearom HoBoro JloroBopy CtpaxyBaHHS.
3.4. Pexum ¢yHKIioHyBaHHS OOHYCHOI TMPOLEHTHOI CTaBKM € QHAJIOTIYHUM JI0 PEXUMY
(GyHKIIIOHYBaHHS MPOIEHTHOI CTaBKHU 3a Bkianom BianosinHo 1o 'maBu 2 Pozainy 11 uux Ilpasun, 3
HACTYITHUMU OCOOJIMBOCTSMHU:

- OOHyCHa TMPOIIEHTHA CTaBKa HApaXxOBYEThCS Ha cyMmy Bkiamy min yac mepeOyBanHs KiieHta Ha
[TakerHOMY OOCIyrOBYBaHHi;

- po3Mip OOHYCHOT IPOIIEHTHOI CTAaBKM BU3HAYA€ThCA fAitounmu Tapudamu banky;

- npu 3midi Tapudnoro nakery, Ha sikomy obOcmyroByerbes Kiient, min yac nii Bxiany, po3mip
OOHYCHO1 CTaBKH 3MIHHUTHCS 3 JaTH 3MiHH Tapu(HOTO MakeTy;
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- Ipy 3MiHI po3Mipy OOHYCHOT cTaBKU B Mexkax TapudHOro nakery Jitounii po3mip O0OHYCHOI CTaBKU Ha
MOMEHT TaKOi 3MiHHU 30epiraeTbcs 10 3aBeplieHHs TepMiny nii Bxiany;

- MpH TPOJIOHTALii/MpooBXKeHHsT Bkiany, skmo Take nepeabdadeHo ymoBamu JloroBopy, po3mip
OOHYCHOT MPOIICHTHOI CTaBKM BU3HAYAETHCS JitounMu Tapudamu banky;

- NpPH JIOCTPOKOBOMY TPUIIMHEHHI BKJIAQJHUX IPABOBIJHOCHH OOHYCHa TIPOLEHTHA CTaBKa He
HAapaxOBYETHCH.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHSA KO TIB ®OH10OM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKJVIAAIB ®I3MYHUX OCIb

1.1. YMoBH Ta MOpSAOK rapaHTyBaHHS BKJIAIiB (Gi3UYHHX 0ci0 DOHIAOM TapaHTyBaHHS BKJIAJIB
¢iznynux oci6 (PI'BPO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHs BKJIaJliB
BU3HaYeHI 3akoHOM Ykpainu «IIpo cuctemy rapantyBaHHs BKiaaiB (pizuunHux ocio» ta [lomoxeHHAM
0po MOPSAAOK 1H(GOPMYBAHHS T'POMAICBKOCTI MPO CUCTEMY TapaHTYBaHHS BKJIaAiB (i3MyHHX OCiO,
3aTBEPKEHUM PIllICHHSIM BUKOHaBYO1 Aupekiiii @oHmy rapanTyBaHHs BKiIaaiB hizuaHux ocid Ne 10 Bif
23 nunus 2012 poky.

1.2. Bignoeinno ao nm. 3 m. 1 cr. 2 3akony «lIpo cucremy rapanTyBaHHs BKJIaaiB (i3UYHUX OCIO»,
BKJIQJIOM € KOIITH B TOTIBKOBIii a00 0e3roTiBKOBiii (hopMi y BamoTi YKpainu abo B iHO3eMHi#l BaIIOTI,
ki 3anydeni bankowm Big Kiienta (abo siki Hapivinum ans Kioienra) Ha ymoBax JloroBopy 6aHKiBCEKOTO
BKJIQJTy (IETO3UTY), OaHKIBCHKOTO paxXyHKy a00 MUISIXOM BHJa4i IMEHHOTO JIEMTO3UTHOTO cepTudikara,
BKJIIOUAIOYM HAPAXOBaHI BiICOTKU HA TaKi KOLITH.

1.3. ®I'BDO rapanrye koxxHoMmy KimieHTy 3 IKUM yKJIaZieHO a00 Ha KOPUCTD SIKOTO YKJIAZCHO JOTOBIp
0aHKIBCHKOTO BKJAAy (IEMO3UTY), OaHKIBCBKOIO paxyHKy a0o SKHIl € BIACHUKOM IMEHHOTO
JIETIO3UTHOTO CepTH(IKATy, BiIIIKOyBaHHS KOIITIB 32 HOTO BKIJIAZIOM.

1.4. BiamkoayBaHHIO MiANATAIOTh KOIITH B PO3Mipl BKIIay, BKIIIOUAIOYU BIJICOTKH, CTAHOM Ha JIEHb
noyatky npouenypu BusereHas @I'BOO O6aHky 3 puHKY, aje He Oibllle CyMH IPaHUYHOTO PO3MIpY
BIJIIIIKO/TyBaHHS KOIITIB 3a BKJIa/laMU, BCTAHOBJICHOTO Ha L€l JIeHb, HE3aJeKHO BiJ KIIBKOCTI BKJIAJIB
B OJJHOMY OaHKYy.

1.5. Cyma rpaHu4HOro po3mipy BiJIIIKOYBaHHS KOIUTIB 32 BKJIaJlaMH BiAMOBIAHO 110 11.1.cT.26 3akoHy
Vkpainn «lIpo cucremy rapanTyBaHHS BKJIaAiB (13MUHUX 0OCiO» He Moxke Oytu menmoro 200 000
TpUBEHbD 1 3a3HaueHa Ha odiniiiHomy caiiti ®I'BDO 3a aapecoro: http://www.fg.gov.ua.

1.6. ®I'BOO rapanTye BIAIIKOAYBaHHS KOIUTIB 3a BKJIagoM, skuil KileHT mae B 0OaHKy, 110 B
MOJAJILIIIOMY PEOPraHi3yBaBCs IUISIXOM MEPETBOPEHHS, HA TUX CaMHUX YMOBAaXx, 1110 1 10 peopraHizarii.
1.7. KnieHT Mae mpaBo Ha ofepaHHsS TapaHTOBAHOI CYMH BIJIIKOAYBaHHS KOIUTIB 3a BKJIaJaMH 3a
paxyHok komTiB @PI'BOO B Mexkax rpaHUUHOrO PO3MIPY BiAIIKOAYBaHHS KOIUTIB 32 BKJIaJaMH.

ITix wac TumuacoBoi aamiHicTpanii KiieHT HaOyBae mpaBo Ha OJep>KaHHsS rapaHTOBAHOI CyMH
BIJIIIKOTyBaHHS KOIITIB 3a BKJIaJaMH 3a paxyHOK komTiB @I'BDOO B Mexkax IpaHUYHOTO PO3MIpY
BIJIIIKOAYBaHHs KOIITIB 32 BKJIAaJaMM 3a JIOTOBOpPaMHM, CTPOK il SKMX 3aKIHYMBCS CTaHOM Ha JICHb
noyatky npouenaypu BuseneHHss @PI'BOO 6aHky 3 pUHKY, Ta 3a JOrOBOpaMH OAHKIBCHKOT'O PaxyHKY 3
ypaxyBaHHSIM BHUMOT, BU3HaYeHUX 4. 4 CT. 26 3akony Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIaJiB
Gb131uuHuX 0CiO».

OI'BOO mae mpaBo He BKIOYATH 0 PO3PaxXyHKY IFapaHTOBAHOI CyMH BiJIIKOYBaHHS KOIITIB 3a
JoroBopamMu OaHKIBCBKOTO paxyHKa 10 OTpMMaHHS B MOBHOMY oOcs31 iHQopmalii mpo ormnepaiii,
31IHCHEH] TUIaTIHOI0 CUCTEMOIO (BHYTPIITHBOAECP)KaBHOIO Ta MIXKHAPOIHOIO).

Bumnnara rapanToBaHoi CyMH BiJIIKOJYBaHHS 3a JOTOBOpaMHM OaHKIBCHKOT'O paxyHKa 31HCHIOETHCS
TiIbKHU Micis orpuManHs I'BOO y noBHoMy 06cs131 iHpopmarii npo omnepailii, 3A1MCHEH] MIaTI)KHOO
CHCTEMOIO (BHYTPIIIHBOIEPKABHOIO Ta MIXKHAPO,THOIO)

1.8. HapaxyBaHHSI MPOIEHTIB 3a BKJIAJOM TPHUIHHSETHCS y JI€Hb IMMOYATKy MPOIETYypPH BUBEICHHS
OI'BOO 6anky 3 puHKY (y pasi npuiiuatts HanionansHuM 6aHKOM YKpaiHU pillICHHS PO BIAKINKAHHS
0aHKIBCHKOI JIiIIEeH311 Ta JIKBigaIi0 0aHKY 3 IMiJICTaB, BU3HAYCHUX YACTHHOIO APYTOI0 CTaTTi 77 3aKOHY
Vkpainu «[Ipo 6aHkM 1 OaHKIBCBKY MISTIBHICTB», — y JI€Hb NPUHHATTSA DILICHHA MPO BIIKIMKAHHS
0aHKIBCHKOI JIiIIEeH311 Ta JIIKBIaIli0 0aHKY).

1.9. Cyma BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHSAM cyM, crutaueHux KuieHTy mpotsrom nii
THMYACOBOT aJIMIHICTpaIlii y OaHKY.
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1.10. BimmkomyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BalllOTI BiIOYyBa€TbCS B CKBIBAJICHTI
HalllOHAJBHIN BaIIOTI YKpaiHU MIC/s MepepaxyBaHHS CyMH BKJIaAy 3a OMIifHUM KypcOM T'PHBHI J0
1HO3EMHHUX BAJIIOT, BCTaHOBJICHMM HarioHansHuUM OaHKOM YKpaiHM Ha JI€Hb TOYaTKy MPOLEIYpH
BuBeeHHS OI'BDO 6anKy 3 pHHKY Ta 3A1MCHEHHS THMYACOBOI aJIMIHICTpaIlii BiIMOBIIHO 0 CTaTTi 36
3akony VYkpainm "IIpo cucremy rapaHTyBaHHS BKIaAiB ¢izuyHux oci0" (y pa3i NOpUHHATTS
HamionansauM 6aHKOM YKpaiHu pillIeHHsI PO BIAKIMKAaHHS 0aHKIBCHKOT JIIIEH311 Ta JTIKBiAAIil0 OaHKY
3 TijcTaB, BU3HAYEHUX YACTHHOIO Apyroro ctarti 77 3akoHy Ykpainu "[Ipo GaHku i OaHKIBCHKY
IISITBHICTB", - 3a OQIIIHHUM KypCcOM TPHBHI JIO 1HO3EMHOI BAJIIOTH, BCTAaHOBJICHHM HartioHaIbHIM
0aHKOM YKpaiHM Ha JIeHb MOYATKY JiKBigalii 0aHKy).

. nepeaani 6aHKy B IOBipYe yNpaBIIiHHS;

o 3a BKJIAJIOM Y po3Mmipi MeHie Hix 10 rpuBeHs;

. 3a BKJIQJIOM, MIATBEPIXKCHUM OIAJHUM (JETIO3UTHUM) CepTH(]IKATOM HA NP IBHHUKA,

. po3MilIeHI Ha BKJIAT y OaHKY 0c00010, SiIKa € TOB'SI3aHOI0 3 0aHKOM 0c00010 a0 Oyra Takor

0CO0O00 MPOTATOM POKY JI0 JTHS MPpUHHATTS HarionansHuM 0aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
Takoro 0aHKy J0 KaTeropii HermiaTocnpoMoxHUX (y pasi npuitHsaTTs HamionansHum 6aHkoM YKpainu
pilIeHHs PO BIAKIMKAaHHS OaHKIBCHKOT JIiNIEH311 Ta TKBiamito OaHKY 3 MiACTaB, BU3HAYCHUX YAaCTUHOIO
npyroto ctatti 77 3akony Ykpainu "IIpo 6aHku 1 6aHKIBCHKY AiSUIBHICTB", - MPOTATOM POKY JI0 JHS
OPURHATTS TAaKOTO PIillICHHS);

o po3MilIeHi Ha BKJIaa y 0aHKy 0coboro, sika HaJlaBaja 0aHKy mpodeciiiHi MOCIyru siK ayauTop,
OIIIHIOBAY, y pa3i, SKILO 3 JHS NPUIHUHEHHS HAJaHHS OCTYT 10 AHS NpuitHATTS HarionansHuM 6aHKoOM
VYkpaiau pileHHs Ipo BiJHECEHHS TaKOTro 0aHKY J0 KaTeropii HEMIaTOCIPOMOXHHUX HE MUHYB OIHMH
pik (y pas3i npuitHsarts HamioHanbHuM OaHkoM YKpaiHu pillleHHS TpO BIIKIMKAaHHS OaHKIBCHKOI
JineHsii Ta JiKBiAamiio 0aHKY 3 MiJCTaB, BUZHAYEHUX YaCTUHOKO JIPYroro ctarti 77 3akoHy YKpaiHu
"IIpo GaHkM 1 GaHKIBCHKY JISUIBHICTB", - OIUH PIK J0 JAHSA NPUNHHATTS TAKOTO PILLICHHS);

. PO3MIiIIEH] Ha BKJIAJ] BJIACHUKOM ICTOTHOI y4acTi y OaHKY;

. 3a BKJIaJaMH y OaHKy, 3a SIKUMHU BKJIaJHUKH Ha IHIUBIAyaJbHIN OCHOBI OTPUMYIOTH B1Jl OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKIQJACHHMH HAa YMOBaxX, IO HE € MOTOYHUMH PHUHKOBHMH YMOBaMH
BIMOBIAHO 10 cTarTi 52 3akony Ykpaianu "lIpo 6aHku 1 OaHKIBCHKY HisIBHICTH', a00 MarOTh 1HIII
¢iHaHCOBI NpuUBLIE] Big OaHKY;

. 3a BKJIAJIOM Y OaHKY, SIKIIO TAKHH BKJIaJl BAKOPHUCTOBYETHCS BKIAJHUKOM sIK 3aci0 3a0e3medeHHs
BUKOHAHHS IHIIOTO 3000B'sI3aHHS TIEpe] MM OaHKOM, Yy MOBHOMY 00CS31 BKJIaAy 10 JHS BUKOHAHHS
3000B's13aHb;

. 3a BKJIaJamMu y (GiTisix iIHO3eMHUX OaHKIB;

. 3a BKJIaJJaMU y OaHKIBCbKHX METallax;

. PO3MIIIIEHI Ha paXxyHKax, 10 Mepe0yBaroTh il apEIITOM 3a PIIICHHSM CYY;

. 3a BKJIQJIOM, 33J0OBOJICHHS BUMOT 3a SIKMM 3yNHMHEHO BIINOBIAHO 10 3akoHy Ykpainu «lIpo

3amo0iraHHs Ta TPOTHUJIIO Jeramizamii (BIAMHUBAHHIO) JOXOMIB, OJEPKaHUX 3J0YMHHUM IUIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.

1.12. ®I'BOO 3aBepirye BUILIATy TapaHTOBAHUX CYM BIJIIIKOJYBAaHHS KOIITIB 3a BKJIaJaMHU B JI€Hb
BHECEHHsI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIAMYHHUX OCIO 3amucy Mpo JiKBiAalioo OaHKy sK
IOpUINYHOT 0COOM.

1.13. JleranpHa iH(oOpMalis moa0 rapanTyBanHs Bkiaais @PI'BOO, npoueaypu onep>kaHHs KOLITIB 3a
BKJIQJIOM B HETJIATOCTIPOMOKHOMY OaHKYy, OJIaHK 3asiBH ITPO OTPHMAHHS BiJIIKOAYBaHHS 32 BKJIAJIOM y
0aHKy, IO JIIKBIyeThCS Ta HEOOXinHI iH(OpMaIiitHI MaTepianu 3HaxoaaThesl Ha caifti ®I'BOO 3a
aapecoto: http://www.fg.gov.uay.

1.14. Knient nin vac mignucanHs JloroBopy OaHKiBCbKOTO BKiIany Ta/abo JloroBopy OGaHKIBCHKOTO
paxyHKy (10 oro ykiaaeHHs) oaepxye JloBiIKy Mpo CUCTEMY TapaHTYBaHHS BKJIaAIB (Pi3MUHUX 0Ci0
(mami — dosinka). Onepxxanns Kiiearom [loBiaku miaTBepmkyeThes mianucom Kiienra na J{oBiaii, mo
3QJIMIIAETHCS B CIIPaBi 3 OPUANYHOTO oopmiieHHs PaxyHKy.

1.15. fxmo Kmient BuxopucroBye Cucremy mns yknaganHs JloroBopy bankiBcbkoro Bkiagy B
enexTponHiit popmi, JloBinka HamaeTses Kimienty bankom 3aco6amu 1iiei Cucremu. [linTBepmKkeHHIM
o3HailomIieHHs Ta ofepkaHHs Kimienrom [loBinku € mpoctaBneHHs: KiTieHTOM BiIMITKH Y BiIIOBITHOMY



https://zakon.rada.gov.ua/laws/show/2121-14#n1334
https://zakon.rada.gov.ua/laws/show/2121-14#n1334
https://zakon.rada.gov.ua/laws/show/2121-14#n901
http://www.fg.gov.ua/
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noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiienrom s ykinanenns JloroBopy
0aHKIBCHKOTO BKJIQy B €JIEKTpOoHHIN (hopmi 3 BukopuctanHsaMm Cucremu. bes minTepmxenns Kiienra
o0 o3HaiiomsieHHs 13 JloBinkoro Ta ii ogepkanHs, baHk Moke 0OMEXUTH MOJANIbIIIe BUKOPHUCTAHHS
HuM CUCTEMU B 4acTHHI yKi1ajieHHs JloroBopy baHkiBChKOT0 BKIaAy B €IEKTPOHHIN (HOpMI.

1.16. Knient micns yknaaeHHs JloroBopy OaHKIBCBKOTO BKiIany Ta/abo [loroBopy OaHKIBCHKOTO
paxyHKY HE piJilie, Hi’XK OJJUH pa3 Ha piK, 3000B’s13auuii orpumyBatu JloBiaky B banky (y Oynb-skomy
BiIiIeHH1), a bank 30008’ s13anuit Hagatu ii Kimienty. Y Bunanaky He 3BepHeHHs KitieHTa 10 BiTijaeHHS
banky mist otpumanss JloBinku y mepiof (mepioan) nepeadaueHuii nuM myHKToM llpaBui, ¢akt He
3BepHeHHs KitlieHTa He BBaXKaTUMEThCS MOPYIIEHHSIM baHKy 000B’ 13Ky 111010 HajaHHs J{oBiAKY micis
ykiazenns JloroBopy 6aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 6aHKIBCHKOTO pPaxyHKY.



MpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKuX nocnyr ¢iznyHum ocobam y AT “KPEOOBAHK”
Ymosu ydacmi @ MomueauitHux rpoepamax Mastercard

TJIABA 10. YMOBH YYACTI B MOTUBAIIMHNUX TPOTPAMAX MASTERCARD

1. IIPOI'PAMA BUHAI'OPO/

1.1. Ilporpama BuHaropoj po3poOiena Ha ocHoBi [Iporpamu Bunaropon «Mastercard Rewardsy,
opranizoBaHoi Mastercard, o3HaiiomuTuch 3 sikoro Jlepxkartens BIIK wMoke 3a mocuiaHHIM
http://rewards.Mastercard.ua/.

1.2.  Jlo IIporpamMu BHHAropoj aBTOMaTHYHO MiaKmIrO4aroThes yci miroui BIIK Mastercard (kpim
kopriopatuBHUX BIIK), emitoBani AT «KPEJAOBAHK».

1.3. bank 3xiiicHtoe HapaxyBanHs bani [lepxarento BIIK BignmoBigHo m1o IlpaBwr mpoBeneHHs Ta
ymoB «IIporpamu Bunaropox Mastercard Rewardsy.

1.4.  IlpaBuia npoBeneHHs Ta yMoBH «IIporpamu Bunaropog Mastercard Rewards» po3minryrorbes
O6ankom Ha [HTEepHET - cTopiHmi banky 3a mocunanasm: www.kredobank.com.ua.

1.5. Ilpwuitmatoun yuacts y IIporpami Bunaropon, Jepxxarens BIIK Tum camum miaTBepaxye cBorO
srony 3 IlpaBwiamu mipoBeneHHss Ta ymoBH «lIporpamm BuHaropom Mastercard Rewardsy» Ta
Odiniiinumu npasunamu [Iporpamu Bunaropoa Mastercard Rewards B YkpaiHi, 03HalHOMUTHUCE 3 SIKUMU
BiH MOJKe 3a nmocwmiianHsaM http://rewards.Mastercard.ua/rules/.

1.6. Ilpwuitmatoun yvacts y [Iporpami Bunaropon, depxkatens BIIK Tum camum migTBepIKye, 110
HUM OyJi0 OTpUMaHO Ta MpounuTaHo «IlOBiOMIIEHHS MPO MOPSAOK OOPOOKM MEPCOHATBHHUX JAHUX),
03HAlOMUTHUCH 3 IKMMHU BiH MO3Ke 3a mocuiiaHHsaM http://www.Mastercard.ua/rewards/confidentiality/ ta
3aCBIIUy€ CBOIO 3Tr0JIy Ha 0OpOOKyY Ta mepeady CBOiX OCOOMCTHX JaHUX 3 METOI0 ydacti y [Iporpami
BUHAropoJ i 3riiHui 3 nojoxeHHsIMu «l1oBiTOMIIEHHS PO MOPSI0K 0OPOOKU MEPCOHANBHUX JAHUX.
1.7. Ilpuitmatoun yuacts y IIporpami Bunaropon, Jlepxxarens BIIK Tum camum miarBepaxye cBoro
3rojly Ha O€3KOIITOBHE BUKOPUCTaHHS HajaHoi iH(popmarii Mastercard 3 MapKeTHHIOBOIO Ta/uu Oy/ib-
SKOIO 1HIIIO0 METOI/METOJIaMH, 10 HE MOPYIIYIOTh YNHHE 3aKOHOJABCTBO YKpAiHH (B T. 4. IUIIXOM
nepeaayi TperiMm ocobam). HamaHHs Takoi 3roam TakoxX po3risAaeThes y po3yMiHHI cT. 296, 307, 308
[{uBinpHOrO KOJEKCY YKpaiHu, 3akoHy Ykpainu «IIpo 3aXucT nepcoHambHUX JaHUX».

1.8.  Mastercard rapanrye, mo mia yac 360py, oOpoOKH 1 MOAAIBIIOT0 BUKOPUCTAHHS OTPUMAHOI
iH(dopmartii, Oyae AOTPUMYBATUCh BCIX MOJOKE€Hb YMHHOTO 3aKOHOJABCTBA YKpaiHU ILI0JI0 3aXUCTY
NEPCOHANIBHUX JIAaHUX, a TAKOXK 3aCTOCOBYBATH BCl JIOLIIBHI 3alO01KHI 3aX0M CTOCOBHO OTPHUMAHOL
iHdopmMarii 1 HajaBaTH ii JMIIe THM, XTO MAa€ Ha II€ JOCTATHI 3aKOHHI MiJICTaBH Ta Yy MOPSIKY, L0
BU3HAYCHUI YNHHUM 3aKOHOJABCTBO Y KpaiHHU.

1.9. Ilpwmitmaroun yuacts y Ilporpami Bunaropon, Jepxkatens BIIK Tum camum Hanmae 3roay Ha
OTPUMAaHHS KOMEPLIHHUX MOBIJOMJIEHb HAJICIaHUX 32 JOTIOMOTI'0OI0 MOIITH, €JIeKTPOHHOT omtu, SMS,
MMS, mo6inbHMX arutikaiiii, InTepHer- 6aHKy Ta y TenehOHHOMY peXHMIi, BKIOYAIOUU Tene(oHi
n3BiHKM Bif Mastercard, maptHepiB Ilporpamu BuHaropog Ta baHky 3rilHO 3 NOJOXEHHSIMH
«IToBigoMIIEHHS TPO MOPSAAOK OOPOOKH MEPCOHATBHUX JAHUX».

1.10. Ilepconanbhi aani HepxkareniB BIIK mMoxxyTh BUKOpHCTOBYBaTHCS BUKIIOYHO Mastercard a6o
YIIOBHOBaXEHUMH HUM 0COOaMH, SIK1 IFOTh HA OCHOBI PO HEPO3TOJIOUICHHSI KOH(D1IEHIIIHHUX JaHUX Y
3B’A3KY 3 IpoBeeHHAM [Iporpamu BUHAropo Ta BUKJIIOUHO B

paMKax HaropoJKeHHs Ta noctaBku Bunaropon Jlepxkaremsam BITK.

1.11. Mastercard opranizoBye mus JepxkareniB BIIK - yuacuukiB IIporpamu Bunaropoa Call-centre
Mastercard, sikuii € noctymHui 32 HoMepom tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3ailicHroe ¢ikcyBanus Bumor [epkarens BIIK Ta ix BupimeHHs
BIIPOJIOBXK 28 (IBaIIATH BOCbMH) POOOYHX JHIB 3 MOMEHTY IIEPIIOTO OTPUMAHHS TaKOl BUMOTH.

1.13. Call-centre Mastercard 30008’ s13anuii oTpumyBatH TenedonHi 3anuty Big lepsxkareniB BIIK, siki
npuiiMaroTh ydacth y Ilporpamax 1 maroTh muTaHHs/TIpeTeH3ii. Taki NMUTaHHS/TIPETEH311 MOXYTh
BUMaraTH 3aiy4yeHHs banky i iX BUpilIeHHS.

1.14. VYV Bumanky, xomu Call-centre Mastercard orpumye 3amutu abo CKaprd, HE IOB‘s3aHl 3
[Tporpamotro BUHaropoa (30kpema, ckapru, nos‘sizai 3 oociyrosyBanusam BIIK), Mastercard nepecunae
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Taki 3anUTH/CKapru baHky, sIKUil B CBOIO Yepry MOBHHEH BUPILIUTH 3aIUT a00 cKapry 6e3mocepeiHbo 3
Hepxarenssmu BIIK Brpogorx 28 (1BaausTi BOChbMH) pOOOYHUX JTHIB BiJl aTH i1 OTpUMaHHS.
1.15. Jlepxarens BIIK mae npaBo Ha oTpuMaHHs BUHAropoau TUTBKM y BHUIIAIKY, KOJH HUM OYJi0
noTpuMaHo ycix BuMor IIpasui nposenenHs ta ymoB «lIporpamu Bunaropog Mastercard Rewardsy.
1.16. Bwunaropoau Mastercard Mo>xyTh OyTH JOCTaBIJIEHI JIUIIE IO TEpUTOPil YKpaiHu Ta

HE MIJIATal0Th 0OMIHY YU TTOBEPHEHHIO.
1.17. [Hepxatens BIIK mae mpaBo oOminstu cBoi baim Ha Bunaropomu uepe3 Caiit IIporpamm
BHHAropo abo nuisixom 3sepHenHs 10 Call-centre Mastercard.
1.18. Jlepxartens BIIK mae mpaBo BitMOBHUTHCH BifJ y4acti B [Iporpami BUHaropo/ mujisixoMm HaJaHHS
3asBu Ha mpunuHEeHHs ydacTi [Iporpami Bunaropo y BigainerHi banky 30 qHiB 10 3aIuT1aHOBAaHOL JaTH
BUKJIIO4YeHH 13 [IporpamMu BuHaropo.
1.19. Iadopmamiro momo bami, HeoOXigHUX s oTpuMaHHs Bunaropon, okpemux Bunaropon Bifg
Mastercard, Ha siki MOokHa OOMiHATH banm, a TakoXx mpo yci yMOBH OOMiHY, TEPMIHH Ta CHOCOOM
noctaBkun Bunaropona Bim Mastercard mokHa otpumatu 4epe3 Call-centre Mastercard abo Caiit
IIporpamu BUHAropoa.
1.20. bank 3amumae 3a co0O0 TPaBO B OJAHOCTOPOHHHOMY MOPSIKY 3IIACHIOBATH olepamii i3
KOpUTYBaHHsI/BUAaIeHHs/Moudikarii Tpan3akiidi B [Iporpami BUHArooz 3 BiAMOBIIHUM HapaxyBaHHS
/ctiucanHsM banis.
1.21. Sxmo BHACHIJOK TOBEpPHEHHs a00 BiJIMIHM TpaH3aKIliii, a00 BHACTIJIOK IHIIUX MPHYHWH,
Hepxatens BIIK o6minsie Ginbine bamis, HixXK HOMy TOCTYITHO, CyMa HaAJTUIIKOBO BUKopucTtanux banis
OyJe BHUpaxyBaHa 3 HACTYITHUX TOCTYIUICHb bais.
1.22. bank 3anumae 3a co000 MPaBO B OJHOCTOPOHHHOMY MOPSAKY MPHU3YNMMHUTH y4acTh Ta/abo
Bukiitountu Jepskarenst BIIK 3 [Iporpamu Bunaropo abo 0OMEXHUTH JOCTYM JI0 IESKHX ii YaCTHH.
1.23. bank 3anumae 3a co0O0 MpaBo BOPOBAIKYBaTH/BHOCUTH 3MiHM B [IpaBuia mpoBeneHHS Ta
ymoBH «IIporpamu Bunaropoa Mastercard Rewards», moBinomisitoun nipo ue Jepsxarens BIIK msxom
odimiiiHOro omyOMiKyBaHHS TEKCTy TaKMX 3MIH Ha 30BHIIIHIA - cTOpiHL baHky 3a mocuiaHHsAM:
www .kredobank.com.ua He ni3Himre, HiXk 3a 10 (gecsTh) KalneHJapHUX THIB 10 HAOpaHHS YHHHOCTI X
3MiHaMH.

2. TTPOI'PAMA MASTERCARD KOHCB€EPK

2.1. Jlo Ilporpamu Mastercard KoHchepxk aBTOMaTH4HO mMigKiIrodaroThest yci aitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [dns BIIK tumy
Mastercard World Elite mocnyra Mastercard Koncsepx aktuByerhest apromatuyHo. st BIIK Tumy
Mastercard Corporate Ta Debit Mastercard Platinum nocinyra Mastercard KoHchep:k akTUBYeThCS 3a
ininuatuBu Kmienta (epxarens BIIK) nix yac opopminenns BIIK abo musixom 3BepHeHHs y KoHTakKT-
ueHTp banky. Axktupauist nociayru Mastercard KoHcbepik 31 CHIOETbCS IPOTATOM 5 KaJ€HAAPHUX JTHI
3 MomeHTy odopmienns BIIK/3Bepuenns y Konrtakr-uientp banky.

2.2. Y Bumazky, skmo Jepxkatens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociayroto MasterCard KoHchepk mpOTAroM poKy 3 MOMEHTY akTHBallii MOCIYTd, TO JaHa MOCIyra
BIJIKJTFOYA€ETHCS 10 MOMeHTY 3BepHeHHs Jleprkatens BITK momo i aktuBarii.

2.3.  Mastercard Konckepik mpaiiroe 6e3 nepeps Ta BUXiIHUX, 24 TOIUHH Ha 100y, 7 THIB HA
TIDKJIEHB K B YKpaiHi Tak 1 32 KOPJIOHOM.

2.4.  Tlocnyru Mastercard Koncbepixy mo nouryky iH@opmartii Ta oprasizailii Hociyr €
0€3KOIITOBHUMU.

2.5.  BapricTh 3aMOBJIEHUX TOBapiB Ta nmocayr ormavdyeTtbes epxarenem BIIK camocTiitno.

2.6. B pamkax nporpamu Mastercard Konceepx Jlepxatens BITK Mmae MOXIHBICTE OTpUMYBaTH
iH(popMarliifHi Ta oprai3auiiHi HOCIYTH (BUKJIMK TaKci, OpOHIOBAaHHS CTOJMKIB B PECTOPaHi, JOCTaBKa
KBITIB, OPOHIOBAHHS KBUTKIB B KIHO, BUKJIMK €BaKyaTopa, MOIIYK MEIUIHUX MperapaTiB Ta iH.).

2.7.  Indopmaris mpo 3 nmepesikoM MOCIyr Mo KOXKHOMY MakeTy po3Mmimtyerscst Ha Caiiti banky.

2.8.  epxareni BIIK momatkoBo 1H(QOPMYIOThCS MIOAO MiAKIIOYEHHS iM mocioyru Mastercard
Koncbepik 3a jonomMororo BitanbHoro SMS.
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2.9. epxatens BIIK mae moxnuBicTh ckopuctatuch nocinyramu Mastercard KoHcbepxk uepes
HACTYIHI KaHaJIM KOMYHIKaIlii:

- rtenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. IIpo BHeceHHs 3MiH B KOHTakTHI qaHi Mastercard Koncrepsk bank noBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHAHHS 3aJISKUTH B/l TUITY 3aIIUTY Ta MOXKE PI3HUTHUCS B KO)KHOMY KOHKPETHOMY
BUIAJIKY. Y Oynb-sKkomy Bumaiky, Mastercard KoHcbep:k moropxye TepMiHM 1 9ac HagaHHs iHGopMaIii
Ta OPiEHTOBHI CTPOKH BUKOHaHHA 3anuTy 3 Jlepxkarenem BIIK. BukoHaHHs 3anUTy MOXKe 3a1eXaTH BiJ
CTOPOHHIX OCTAYaJIbHUKIB MOCIYT.

2.12. Tlocmyroro Mastercard KoHChepX KITIEHT MOKE KOPUCTYBATHUCS JIUIIE OCOOUCTO.

2.13. Mastercard Koncbepk Bukonye Oinbimicts 3anutiB Jepskatens BIIK gosimkoBoro Ta
Oprasi3amiiHoro xapakrepy y Oyab-sKiii TodIli cBity (B pamkax nakery [epsxkarens BIIK). Bukonanus
JESIKUX 3allUTiB MOXKe OyTH HEMOXKITUBUM 3 HezanexxHuX Bl Mastercard Koncrepxky npuunH. B Takux
Bumnajkax Mastercard Konceepk HamaratumeThes 3anpornonysatu Jlepxkarento bITK anpTepHaTuny.
2.14. Mastercard Konceepx mae mpaBo BinMoBUTH B HajnauHi Jlepxxarento BIIK nmocnyru y Bunanaky:
- SKIO HAJaHHS TaKol MOCIHyru Oyae cynmepednTd 3akoHaM YKpaiHu a0o 1HIIUM 3aKOHAM YH
MpaBUJIaM 1HIIMX KpaiH;

- SKIIO TakKi MOCIYrH a00 HaJaHHA Oy[Ib-KHX TaKUX MOCIYyr € aMOpaJIbHHM ab0 TPOTH
IPOMAJICHKUX 1HTEPECIB;

- SKIIO TaKi NOCITYTH He MOBHHHI Ha/laBaTHCh nporpama Mastercard Koncrepik;

- SIKIIO TakKi MOCAYrd HE MOBHHHI HAJaBaTUCh B paMKax IMiakiIroueHoro makery MasterCard
KoHcbepxk;

- SKILO HAJAHHA TaKUX MOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuilb BiJ Mastercard KoHchepik.
2.15. Mastercard Koncoepix 3B's13yetnes 3 [lepxarenem BIIK, Bigpa3y Ko TOTOBUI HalaTH TIOCIYTY,
aKky 3amoBisiB [lepxarens BIIK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMaIlito, 0 HajaHa baHkoM.

2.16. Mastercard Koncrepk He Hece BiamoBiganbHOCTI mepen epxarenem BIIK y Bumanky, sk
3aTpUMKa BUKOHAHHS 3aMOBJIEHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxyerscs, 1110 y BUNIaAKy KyIiBIi KBUTKIB Ha Oy/Ib-sIKi 3aX011 (BKJIIOUAIOYH TaKl
3aX0/I SIK KOHLEPTH, TPEHIHTH, TOKa31 MOJI, CKAUKH, CIOPTHUBHI 3MaraHHs, TOILO), HEMa€e MOXJINBOCTI
3MIMCHUTH TIOBEPHEHHSI a00 CKacyBaHHS KBUTKIB MICIs iX mpuabaBaHHs. Y pa3l CKacyBaHHS 3aXO1y
6e3mnocepeIHbO HOro OpraHizaTopoM/IpoMOyTEpOM, Oy Ib-sIKe ITOBEPHEHHS MOXKIIUBE JIUIIIE HA PO3CY/]
TaKoOr0 OpraHi3aTropa/mpomMoyrepa

2.17. Mastercard KoHcrepx HE Hece Bi/IMIOBIJAJIBHOCTI 3a
Oy/b-sIK1 TaKi MOBepHEHHs a00 Oyab-sIKi BTpaTH, 30UTKH a00 3000B's13aHHs, ToHeceH1 [{epkarenem BITK
B Pe3yJIbTaTi CKaCyBaHb TaKUX 3aXO/IiB.

2.18. Jlepxarenp BIIK 3000B’s3aHWli MPOBOJUTH OILIATy 3a BCI 3aMOBJICHI ITOCIYyTH 3a
3a gonomororo cepBicy Mastercard KoHckepxk npu npuitHATTI 3aMoBiIeHHsT [locTayanbHUKOM MOCIYT.
2.19. Jlepxatenb BITIK MOTO/IKY€EThCA, 110 KOXHOTO pasy, KOJIH BIH
Oyne BukopucroByBaTH cBoro BIIK BHKIIOWHO As omjiaTé 3aMOBJICHHs mociyrd 4epe3 Mastercard
KoHcrepx , Oyap-sika J0JaTKOBA IJ1aTa MOB'A3aHa 3 IUMH BUTpaTamMu OyayTh Tex orutauyBatucs BIIK.
2.20. Mastercard KoHcbepik He Hece Oyb-SKOi BIIMOBIIANBHOCTI 3a Oyab-SKY J1if0 YM O€3isIbHICTh
[TocrayanpHuka mociayr abo BTpatu, noHeceHi Jlepkareinem BIIK B pesynprari Takoi aii abo
0e3MIIIBHOCTI ITocTauanbunka abo HaJaHHI Oyab-sIKO1
MOCIIYTH, 10 HagaeTbes [locTauanpHUKOM He TIOB’s13aHO1 3 Mastercard KoHcbepaxk.

2.21. Tlocnyru Mastercard KoHchep:k MOXKYTb OyTH He JOCTYIIHI Ha BCiii TepuTopii YKkpainu, 30kpema
TaM, 1e reorpadiuamii paiioH Oepe ydacTh y MiXKHApPOIHOMY a00 BHYTPIIIHBOMY KOH(ITIKTI.

2.22. Tlocnyru Mastercard KoHChep) MOXYTh HE HaJaBaTHCh Yy BHUMAJIKY, KOJIH  ICHyIOYa
1H(pacTpyKTypa BBAXXAETHCS HEAOCTATHBOIO JIJIS MATPUMKH Ciry)0u Mastercard Korcrepik, abo sSKImo
3aKOH 3a00pOHSIE abo obMmexye Mastercard Konchepix BiJ|
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HaJaHHS a00 3a0e3MeUeHHs TaKNX MOCIYT.

2.23. epxarens BIIK moromkyerscs 3 THM, 10 HOTro po3MOBa 3 OomepaTopom
Mastercard Konceepx Moxke Oyru 3ammucana ta 30epiraTucs mpoTaroM mectd (6) MicsmiB s
EKCKJIIO3UBHUX L1JIei Oe3neKH.

2.24. Jlepxatens BIIK moromxkyeTscs 3 TuM, 110 A7 3a0e3MeueHHs] BAKOHAHHS nociyru Mastercard
KoHcbepx , iHpOpMAIIis PO HLOTO MOXKE OyTH MepeaHa Ha MiCcIleBOMY a00 MI>KHApOJHOMY PIBHSX.
2.25. Mastercard Koncbepsk 3000B’s13y€ThCs JOTPUMYBATUCS KOH(IIEHIIMHOCTI Ta 3aXUCTy B 00po0O11i
Takoi iH¢opMmarii.

2.26. binbwm geranbHy iHpopMariio npo Hopmu KoHpinenniinocti Mastercard Jlepxarens BITK moxe
OTpHMAaTH 3a aapecoro Www.Mastercard.com/privacy.

2.27. Y Bunajky, skmo Jepxatens BIIK He3anoBonenuii podotoro Mastercard Koncrepxy, Bin
Moxke 3atenedonyBaru 1o Mastercard KoHchepiky Ta 3aMmuiTy cKapry abo HajiciaTi ckapry Ha email
skarga@mcconcierge.com. Ckapra 0y/e po3riisiHyTa mpoTsarom 3-x podounx aHiB. [lepima BiamoBiaps Ha
ckapry Oyje HajlaHa MPOTATOM 24 TOJIUH, 3 MOMEHTY 11 ITO/IaHHS.

2.28. Jlepxarens BIIK mae mpaBo 3BepHYBCs 10 baHKy 31 ckaproto Ha poooty Mastercard
Koncbepiky, bank B cBoto yepry 3a00B’si3aHui nepeaaty o iHpopmaiito 10 Mastercard KoHcbepky
JUTSE 3’sICYyBaHHST OOCTaBHMH, 1[0 IPU3BENH 10 CKapru. B cBoro gepry, Mastercard KoHcbepik 30epe Bci
JlaH1 Mo cKap3i, MpoBeAe PO3CIiyBaHHs Ta HaAAacTh BianoBias Jepxarento BIIK.

2.29. 'V Bumnazky, skmo Jepxkatens BIIK mae Oaxanns, mo0 Horo BIAKIIOYWIN BiJ MOCTYTH Ta HOTO
naHi 0yJ0 BUIaJIeHO, BIH Ma€ 3BE€pHYTHUCS JI0 BiAlIeHHs baHKy 13 MMCHhMOBOIO 3a5BOIO HA BIAKIFOUEHHS
Bix mociayru Mastercard KoHcbeprk Ta BUmalieHHsI CBOiX ocoOMCTHX JaHuX. Ha miacraBi maHoi 3asBU
bankom (dopmyeThest BianoBiaHuii 3anut Ha BunaneHHs Kiienrta 3 Ilporpamu Mastercard Koncrepx
Ta HajacuiaeTbes B Mastercard KoHchepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o I[Iporpamu Mastercard Lounge Key aBromarnyno minkimtogarotbes yci airodi BITK tamy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.
3.2. ligxmrouenns no mocayru Mastercard Lounge Key € 6e3komToBHAM.

3.3. B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuil i MUTTEBUI
noctyn B Oi13Hec-3aiM ouikyBaHHS (Hazani Lounge-3oHu) aepomopTiB B MO BCHOMY CBITY HUISXOM
npen’ siBieHHs cBoei bIIK na Bxoni B Lounge-30mHy.

3.4. Ilepenik moctymuux Lounge-3on mist mpoxomy mo  BIIK banky, [epxarens BIIK mosxe
HeperisiHyTH 3a aapecoro https://www.loungekey.com/kredobank.

3.5. Joctymn B Lounge-30H He 3aJIe)KHUTh BiJ KJIaCy aBlaKBUTKA Ta aBiaKOMITaHi1 IepeBi3HUKA.

3.6. [Ina noctyny B Lounge-30ony Ha [loTouHOMy paxyHKy, 3a skum BumyiieHo BIIK Jlepxxatens BIIK
NOBUHEH OyTH HEOOX1IHUN MIHIMaIbHUM 3aJIMIIOK B ekBiBajeHTi 3,5 Honapu CIIA.

3.7. Bapricts npoxony s Hepxarens BIIK y Lounge-30Hy Bu3HauaeTbcs Tapudamu banky.

3.8. Pazom 3 Jlepkatenem BITK Lounge-30Hy MOXYTh BiBiAaTH iHIII 0COOM ( TOCTHOBHUH MPOXis).

3.9. BapTicTh 0JHOr0 roCTHOBOTO IPOXO1Y BU3HAUAETHCS TapuamMu baHKy Ta orutadyeTbes 3a paxyHOK
Hepxatens BIIK.

3.10. Kowmicis 3a BigBigyBaHHs Lounge-3ouu cnucyerbes 3 [I0OTOYHOrO paxyHKy, 3a sSIKUM BUITYIIEHO
BIIK epxarens BITK go 20 uncna micsiisg, HACTYITHOTO 3a MiCSIIeM BiJBiIyBaHHSIM Lounge-30HH.
3.11. Mastercard Hece BiANMOBIAANBHICTH 32 HAJAHHS MOCIYTH JOCTYIy B LOUNQE - 30HK B paMKax
[Tporpamu Mastercard Lounge Key.

3.12. 'V Bumagky BUHHMKHEHHS JOJAaTKOBUX muTaHb, Jlepkatens BIIK Moxxe 3BepHyTHCH B
Crpykrypauii miaposnin banky abo B Kontakr-ientp banky.

4.  MPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

Ho Ilporpamu Mastercard Aepomopr-cepBic aBTOMaTHYHO MigKIIOYaloThest yci aitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum.

4.2. Ilepemnik cepBiciB Ta BapTicTh mocayr B [Iporpami Mastercard aeponopT-cepBic 3aJI€KUTh BiJl KJIacy
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BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) Ta Bkirouae B cebe
MO>KJIUBICTh OTPUMATH HACTYIHI CEPBICH:

- BiIBilaHHs Oi3Hec-3amiB Mastercard B YkpaiHi;

- BiABimaHHs Oi3Hec-3amiB Mastercard B aeporopTax CBITOBHX CTOJIHIIb;

- nociayra FAST LINE na BuiiT Ta/ab0 Ha MpwiIiT;

- MPUCKOpEHa peecTpallis Ha peic 1 31avya O6araxa;

- TOLIO.

4.3. Jloctyn mo mocayr ta cepsiciB B IIporpami Mastercard AepomopT-cepBic 3AIMCHIOETBCS 3a
YMOBaMH, BCTaHOBJIEHUMHU IpaBuiaMu HagaHHda nocayr MASTERCARD®, mo HaznaroTbes B paMKax
ITporpamu Ilomopoki 3 Mastercard Ta ompumrogHeHi Ha caiiti  https://www.mastercard.ua Tta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Ins noctymy o mociyr Ta cepsiciB B [Iporpami Mastercard Aepomopt-cepBic Ha [lorounomy
paxyHKy, 3a skuM BunyieHo BIIK, moBuneH 6ytu HeoOXiqHUI MiHIMaNbHUIA 3anMUIIOK B po3mipi 1,00
TpH.

4.5. 1106 ckopucrartucs mociyramu, [epxarenasm BIIK tumy Mastercard World Elite, ta Debit
Mastercard Platinum Heoi0XiiHO 3aiicHUTH TpaH3akiii Ha cymy Bix 6000 rpuBeHs 3a octanHi 30+5 nHIB
JI0 TIOJIOPOKi (HE BPaXxOBYIOTBCSI OCTaHHIX 5 poOOYMX JIHIB, @ TAKOX BHXIJHI Iepe]] BUJIHOTOM). SIKIIIO
BIIK BunyieHna MeHiie, HiK Micsib Tomy, aie Welcome — nepiof (MOKIUBICTb CKOPUCTATUCS O13HEC-
3anamu 0e3 nonatkoBux ymoB). s aepxateniB BIIK Mastercard Corporate 101aTKOBIUX YMOB HEMAE.
4.6. bank 3anumae 3a co0OK TPaBO BIPOBAPKYBAaTH/BHOCHTH 3MiHM B yMOBH ydacTi [Iporpamu
Mastercard Aepomnopt-cepBic, mnoBimomistoun npo 1e Jepxkarens BIIK mwisxom  odimifinoro
oryOIiKyBaHHS TEKCTY Takux 3MiH Ha Ha CaiTibaHKy.

4.7. baHk He Hece BIAMOBIATBHOCTI 32 AKICTh Ta MPaBUJIa HAJIaHHS MOCIYT, 110 HAJAAIOTHCSI B paMKax
[Iporpamu Mastercard Aepomnopt-cepBic.

5.  ITPOT'PAMA JIOAJBHOCTI «BIJIBIIE»

5.1. o Ilporpamu nosuieHocTi «BIJIBIIE» aBTomMatnyHo miakmovarotbes yci aitoui BITK Mastercard,
emitoBaHi AT «KPEJIOBAHK»

5.2. IIpaBuna npoBeneHHs Ta ymoBH «IIporpamu nosmbHOCTI «BIJIBILIE»» po3mimytorsbess bankom Ha
Caiiti banky.

5.3. Ilpuiimatoun yuacte y IlIporpami nosmpHOCTI «BUJIBIHE» (uuisixom peectpamii Ha caiTi
https://bilshe.mastercard.ua), lep>xatens BIIK Mastercard TimM camMuMm MiATBEPIKYE CBOIO 3TOAY 3
[TpaBunamu ta ymoBamu «lIporpamu nosubHOCTi «BIJIBIIE»», o3naltomutuce 3 sikumu Jlepxxatensb
BITK Mastercard moxe 3a mocuaanusm https://bilshe.mastercard.ua ta ua Caiiti banky.

5.4. ITpuitmaroun yuacts y [Iporpami nostmeHocTi «BIJIBIE®, [lepxkarens BIIK Mastercard Tum camum
HIATBEPKYE, M0 HUM OYJIO OTpUMaHO Ta MPOYUTaHO MoBinomiieHHs npo «llomiTuky 3axucry Ta
BUKOPUCTAHHS MEPCOHATIBHUX JaHUX», o3HailomuTHch 3 skuM [epxarens BIIK Mastercard moxe 3a
nocumanuam https://bilshe.mastercard.ua/privacy policy.html Ta 3acBimuye cBoro 3romy Ha 06poOKy Ta
nepeaayy cBOiX 0cOOMCTHX aHuX 3 MeToro y4acTi y [Iporpami nosisHocTi «BIJIBIIEY 1 6e33acTepxHO
MIOTOJKYETHCS 3 TIONOKEHHAMHU «[lOMITHKH 3aXHMCTy Ta BAKOPUCTAHHS MTEPCOHATBHUX JaHUX).

5.5. IIpuitmaroun yuacts y [Iporpami nostmeHocTi «BIJIBIIE®, [lepxkarens BIIK Mastercard Tum camum
MiATBEP/KYE CBOIO 3roJy Ha OE3KOIITOBHE BHKOPUCTaHHS HamaHoi Mastercard-om indopmarrii
Hepxarenem BIIK Mastercard Mastercard-y 3 MapKeTHHTOBOIO Ta/un  Oy[b-sKOIO  1HIIOKO
METOI0/METOIaMHU, 110 HE TIOPYIIYIOTh YNHHE 3aKOHOAABCTBO YKpaiHH (B T. 4. IIJIAXOM Iepeaadi TPEeTiM
ocobam).

5.6. [Ipuiimaroun yuacts y [Iporpami nosimeHoCTi «BIJIBILIEY, JIepxatens BITK Mastercard Tim camum
HAJa€ 3roJy Ha OTPUMaHHS KOMEPIIMHMUX TOBIJOMJIECHb HAJICIAHUX 3a JOIMOMOIOI0 TIOIITH,
enexkTpoHHoi nomtu, SMS, MMS, MecenxepiB, MOOUTBHHUX 3aCTOCYHKIB, CUCTEMU Ta Y TelIe(OHHOMY
pekuMmi, BKIItoyaroun TenedoHi A3BiHkM Big Mastercard, maptHepiB IIporpamu nosmbHocTi «BIJIBIIE»
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Ta banky 3rifHO 3 onoxkeHHsMU «[lomiTHKa 3aXUCTy Ta BUKOPUCTAHHS MEPCOHATBHUX JAHUX.

5.7. Mastercard Ta baHk rapaHTyOTh, IO TiJ Yac 300py, OOpPOOKH 1 MOJATBIIOTO BUKOPHUCTAHHS
oTpuMaHoi iH(opmallii, Oyae JOTPUMYBATUCH BCIX MOJIOXKEHb YAHHOTO 3aKOHOJABCTBA YKpaiHU 11070
3aXUCTY MEPCOHAIbHUX JAaHUX, a TaKOX 3aCTOCOBYBAaTH BCl JOIUIbHI 3am00DXKHI 3aXOAU CTOCOBHO
oTpuMaHoi iHpopmalii i HagaBaTu ii IUIIe TUM, XTO Ma€ Ha I1e I0CTAaTHI 3aKOHHI MiICTaBH Ta Y OPSIKY,
10 BU3HAYEHUI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.8. TIJ] depxarenst BIIK Mastercard MoXyTh BUKOPHCTOBYBaTHCs BUKITIOYHO bankom, Mastercard a6o
YIOBHOBaKEHUMH HUM 0OCOOaMH, SIK1 JIIFOTh HAa OCHOBI HEPO3TOJIOMICHHS KOHQIISHIIMHUX JaHUX Y
3B’s13Ky 3 mpoBeaeHHsIM [Iporpamu nosutbHOCTI «BIJIBIIIE) Ta BUKIFOYHO B paMKaxX HAaropoJKEHHS Ta
noctaBku Bunaropon [epxkarensm BIIK Mastercard.

5.9. 3 Oynp-skux nHUTaHb, mMoA0 [Iporpamu nosutbHOCTI «BIJIBIIE» Jlepxkatens BITK Mastercard mosxe
3BepTaTuch 3a HoMepoM Teaedony 0 800 33 24 12, abo 3a momrroro bilshe info@mastercard.com.
Mastercard rapanrtye, mo ckapru [epxareniB BIIK Mastercard OyayTh po3risiHyTi yIpOHOBXK 2-X
poOoUrX AHIB Ta BUPIIICHI YIPOAOBXK 28 (IBaAISTH BOCHMH ) KAJIGHJAPHUX AHIB, 3 MOMEHTY OTPUMAaHHS
MTOBITOMJICHHS.

5.10. Yuacts Jlepxkarens BIIK Mastercard y [Iporpami nosusHocTti «BIJIBIIEY € 6e3x01mToBHOO.
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I'JIABA 11. OBJIYT'OBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YHACJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3BAJIYYEHOI'O PESUJIEHTOM BIJIl HEPE3UJIEHTA

1. YMOBH OBJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHACJII MMOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJI HEPESUJIEHTA.

1.1. baHk 311iicHIOE 0OCITyTOBYBaHHS KPeAUTY (ITO3UKH, B TOMY YHCJIi TOBOPOTHOI hiHAHCOBOT TIOITOMOTH)
y BaiOTI (IHO3eMHA BaOTa/TpUBHS) a00 OAaHKIBCHKMX MeETallaX, HAJIaHOTO HEPE3HJICHTOM YKpaiHu
KiientoBi banky (magam — [lo3uwka Bij Hepe3WICHTA) y MOPSAIKY Ta Ha YMOBAx, BU3HAUYEHHX YUHHHUM
3aKOHOJABCTBOM Y Kpainu, uumu [IpaBunamu, Tapudamu.

1.2. 3 meroro obciyropyBanHsi bankowm Ilo3uku Bin Hepesumenrta, KitieHT 3000B’s13aHU 3BEPHYTHUCS 10
Bbanky nsixom noganss banky nianucanoi Kitiearom nucbMoBoi 3as8H 3a hopMoro, BU3HaUeHO0 bankow,
a TaKOX JIOKYMEHTIB, epe0adyeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.3. ¥V pa3i 3Beprenns KitienTa moxo oociryroByBanHs [1o3uku Biff Hepe3uACHTA Ta MOAAHHS JOKYMEHTIB,
nependadyeHuX 3aKOHOAABCTBOM Ykpainu, bank Hanmae KiieHTy mocimyru 3 posrisay 3a3HadeHHX
JOKYMEHTIB Ha TpeAMeT BianoBiaHOCTI noroopy [lo3uku Bijg Hepe3uacHTa Ta/ado omnepariii 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta YIIOBHOBAXEHHMX OpraHiB YKpaiHu y cdepl BaIIOTHOTO HArjsiay
Ta/ab0 (PiHAHCOBOTO MOHITOPHHTY, a TaKOX IIMOJAO0 MOMKIHBOCTI OOCIyroByBaHHs baHKOM BiAmOBiIHOT
[To3uku Big Hepe3uaeHTa. BkazaHuil po3risa JOKyMEHTIB BKIIIOUAE, KPIM 1HIIIOTO, aHAJI3 B YACTHUHI OLIHKH
BiJITIOBITHOCTI BapTOCTI 30BHIIIHHOTO 3aII03MYCHHSI PUHKOBUM YMOBaM, BCEOIUHUI aHAJI3 Ta MEPEBIPKY
nokyMeHTiB (iHdopmarii) npo BamtoTHI omeparii KiieHTa Ta BiZoMocCTell MpO YYaCHUKIB BaJIOTHUX
oreparii, y BiAMIOBIAHOCTI 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA, 110 PETYIIOE TOPSIIOK 31IHCHEHHS OaHKaMH
aHaJi3y Ta MepeBipKH JOKyMEHTIB (iH(opMaIlii) mpo BaIIOTHI omnepailii Ta iX y4acHUKIB. 3a HEOOX1AHOCTI
bank mae paBo ButpeOyBatu Big Kiienta, a KimienT 30008’ s13anuii Hagatu baHKoOB1 101aTKOB1 IOKYMEHTH
(indopmartiro).

[Tocnyru bBanky 3 po3risiy HOKYMEHTIB OIUIauylOThbes 3rimHo 3 Tapudamu g0 ix HagaHHS,
HE3aJIeXHO BiJ TOro 4y B nojaipiioMy baHkom oOciyroByBatumerbcs BiamoBigHa Ilo3uka Bifg
HepesusienTa. CTpoKk po3riisiny JOKYMEHTIB baHKOoM cTaHOBHUTH 5 (’SITh) poOOYMX MHIB MICHA JaTH
OTpUMaHHS BaHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI iH(POPMAILLiT) UI pO3TIAAY (B TOMY YHUCII 111010
MOJIAJIBIIIOT0 OOCIYTOBYBAHHS 3 BpaXyBaHHSIM BHECCHUX 3MiH 10 yMOB [103uKH Bijl HEpe3HICHTA).

1.4. bank, KpiM IHIIMX JOKYMEHTIB Ta iH(opMarllii, BU3HAYeHUX 3aKOHO/AaBCTBOM Ta/abo [IpaBunamu, Mae
npaBo Bumaratu Bia Kimenra (BimmoBinmuo KmieHt 3000B’si3anuii Hamatu ix banky) moxkymeHTH Ta/abo
iHpopMallito, siki HeoOXiaH1 baHky 11 BUKOHaHHA (YHKIIIH BaIIOTHOTO Harisay 3a onepatisimu Kiienra,
MOB'I3aHUMHU 3 OTPUMAaHHAM 1 MOBepHEHHAM [lo3uku Big Hepe3uJeHTa, Ta 3A1MCHEHHSM BCEOIYHOIO
aHaJIi3y Ta MepeBipKku TOKyMeHTIB (iH(popMmallii) mpo BaIIOTHI oneparlii, a Takox JT0KyMeHTIB (iHpopmaitii),
nependadyeHnx 3aKOHOJAABCTBOM YKpaiHU Yy cdepi 3amobiraHHs Ta MpOTUALl jeranizauii (BiAMHBAHHIO)
JOXOJIB, OJIEpKAHUX 3JOYMHHUM [UIAXOM, a00 (iHaHCYBaHHIO TepopusMy UM (iHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

1.5. ¥V Bumaaky, SKII0O YMHHUM 3aKOHOJABCTBOM YKpaiHM IependadeHo HEeOoOXiJHICTh 1H(HOpMYBaHHS
(oTpuMaHHSI 3roJd, TMOTOKEHHS, JT03BOJIY, 3MIHCHEHHS peecTpauii Tomo) baHkoM yrnoBHOBa)KEHHX
JepKaBHUX a00 1HIIMX OpraHiB, TO Take iHGOPMYBaHHS 3/11HCHIOETbCS baHKOM 3a YMOBH BCTaHOBIJIEHHS
BiAmoBimHOCTI JoroBopy [lo3wku Bim HepeswaeHTa Ta/abo omepaiiii 3a TaKuM JOTOBOPOM BHMOTaM
3aKOHOJIaBCTBa YKpaiHM Ta YMOBHOBA)XEHUX OpraHiB YKpaiHM Yy cdepi BaIIOTHOTO Harisgy Ta/abo
(hiHAaHCOBOTO MOHITOPHHTY, a TaKO BCTAHOBJICHHS MOKJIMBOCTI OOCITyroByBaHHS BaHKOM BiamoBigHOT
[To3uku B HEpe3uAEHTA.

1.6. bank BmpaBi BiIMOBUTH B 0OCIyTOBYBaHHI BiAmoBiaHOI [lo3uku Bij Hepe3uieHTa Ta/abo 3A1iCHEHH]
orepauii 3a JoroBopoM Ilo3uku Bij HEpe3uaAeHTA:

1.6.1. sixmo 3 orpumanux bankom mokymeHTiB Ta iHGopmarlii baHk He BCTaHOBUB (B TOMY YHCII HE Ma€
MO>KJIMBOCTI BCTAHOBUTH) BiIMOBIIHICTH 1oroBopy Ilo3uku Biag Hepe3umeHTa Ta/abo omeparii 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJIaBCTBAa YKpaiHU Ta YIIOBHOB)KEHUX OpraHiB YKpaiHu y cepi BalIIOTHOTO
Harjsy Ta/abo piHaHCOBOT'O MOHITOPHUHTY;
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1.6.2. sxmo bank He Mae MOXKIUBOCTI 00CIyroByBaTH BiANoBiAHY [103UKy BiJ HEpe3UIEHTA 3 TEXHIYHUX,
TEXHOJIOTIYHUX a00 1HIINUX MPUYKH;

1.6.3. saxmo Knient He HagaB HeoOXinHy banky iHdopMmarito abo TOKyMEHTH;

1.6.4. axmio mig yac 3MIMCHEHHS aHaIi3y Ta MEePEeBIPKH JTOKYMEHTIB MPO BAIOTHI orepallii baHk BUsBUB
O3HAaKM 3JiiCHeHHA baHKOM pH3MKOBOi AiSUIBHOCTI/HASBHOCTI MiNO3p, IIO Xapakrep abo HaCHiAKH
(hiHAaHCOBHX OMEpaIliii MOXKYTh HECTH peajibHy a00 MOTEHIIIITHY HeOe3eKy BUKOPUCTaHHS baHKy 3 MeTOrO
BHUBCJICHHSM KaIliTaliB, JIETalli3alli€l0 KPUMIHATBHUX JOXOJIB, HEBCTAHOBIICHHS KIHIIEBOTO(UX)
OeHedinmiapaoro(nx) BiaacHuka(iB) [KoHTposiepa(iB)] Ta/abo 040 SKHUX € MiJCTaBH BBa)KATH, IO BOHU
BUKOPHUCTOBYIOTh areHTiB, HOMIHAJbHUX YTPUMYBauiB (HOMiHAJIbHUX BJIACHHUKIB) a00 MOCEPEIHUKIB 3
METOIO0 TPUXOBYBaHHs KiHIeBOro(ux) OeHedimiapHoro(nx) BiacHuka(iB) [koHTposiepa(iB)], Hempo3opa
CTPYKTYpa BJIIACHOCTI, HEBIIIOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aI103UYEHHS PUHKOBUM YMOBaM, TOLIO;
1.6.5. y pa3i HeBUKOHaHHS a00 HEHaJEeKHOTO BUKOHAHHS KIll€HTOM BUMOT YMHHOTO 3aKOHOJABCTBA, 10
PETyIIOI0Th BiIHOCHHU 11010 00cayroByBaHHs [103UKH Bil HEpe3nIeHTa;

1.6.6. B iHIIKMX BUMAJKaX, 1110 BUIUIUBAIOTH 3 3aKOHOJaBCTBA Ta/ab0 [IpaBui.

1.7. IIpo BimMOBYy B 00cIyroByBaHHI BiAmoBinHOI [1o3uku Bix Hepe3uaeHTa Ta / a0 3MiliCHEHH] omepartii
3a noroBopom [lo3uku Bin Hepesuaenta bank nmoigomisie Kiienra.

1.8. bank 3000B's13y€eThCS:

- 3apaxoByBaTH BaJItOTHI HIHHOCTI Ha [ToTounmit paxyHnok KiieHTa, 1110 HaAXOAATH Bil HEPE3UACHTA
SK TTO3WKa/KPEeIUT/TIOBOPOTHA (piHAHCOBA JIONOMOTa Yy BIANOBIAHOCTI 10 jgoroBopy Ilo3wku Bix
HEPE3UICHTA;

- cnucyBaru 3 [lotounoro paxynky KitieHTa KOIITH Ha ITiICTaBl IUIATHKHOTO TOPYICHHS B 1HO3EMHII
BaJIIOTI/TPUBHI/OaHKIBCPKUX MeETalaxXx Ha KOPUCTh HEpe3HuJIeHTa B paxyHOK moramieHHs [lo3uku Bix
Hepe3ueHTa (OCHOBHOT CyMH, IIPOLIEHTIB TOIIO) Ta BAKOHYBATH 1HIII 3000B'3aHHs, IepeadayeHi yMOBaMH
norosopy [To3uku Bij HEpe3HUIEHTA;

- nonasatu HBY y Bu3HaueHi cTpoku (TepMiHN) 3BITHICTB PO onepallii 3a 1oroBopom Ilo3uku Bijg
HEepEe3UJICHTA 3Ti/IHO 3 BUMOTaMH HOpMaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KnieHT 3000B’A3y€ThCS:

- CBOE€YACHO MojaBaTu 10 banky Ha fioro BUMOTy BCIO HEOOXi1HY iH(QOpMALIiI0 Ta JOKYMEHTH 3 METOIO
3nilicHeHHs baHkoM HalleXXHOTO Harjsiay, B TOMY YHCII 3a ONepalisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSIM 1
noBepHeHHsAM [lo3uku Bif HepesuaeHTa, HeoOXiaH1 JokyMeHTH (iHdopmarlito) ans 3aidcHeHHs bankom
BCEOIYHOr0 aHaJII3y Ta NepeBIpKH TOKyMEHTIB (1HopMmarliii) npo BamoTHI onepauii KiieHra, BigoMmocrtei
PO YYACHUKIB [IUX OIepalliif, y BIAMOBIIHOCTI O BUMOT YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

- CIUTavyBaTH BUHaropoy banky (B po3mipi, HOpSAKY Ta B CTPOKHU (TEpMIHM), 110 00yMoBiieHi Tapudamu)
3a omeparisiMHi, MOB’sI3aHUMU 3 0OciyroByBaHHsAM [lo3uku BiJl Hepe3UJEHTa, a TAKOX 3a IHIIUMHU
oTepallisiMu, sIKi BAHUKAIOTh 3 METOI0 3a0e3neyeHHs1 BukoHaHHs CTopoHaMu yMoB 11i€i rinaBu [IpaBui;

- HajaBaTu baHKy 3BITHICTH IpO omneparlii 3a 1oropopom I1o3ukH BiJl HEpEe3UAEHTA, BIIMOBIIHO IO BUMOT,
nependadeHuXx HOpMaTUBHO-TIpaBoBUMH akTaMu HBY 3 nmutanp opranizaiii cTaTUCTUYHOI 3BITHOCTI, 10
nozaaerses 10 HBY.

1.10. baHk 31¥iCHIOE HATIs 32 BIMOBIIHICTIO CTPOKIB BUKOHAHHSI 3000B’°s13aHb Ta 00CSTIB MepepaxoBaHoi
HEPEe3UJICHTY 1HO3eMHOi BallfoTH oOcsiram (akTuuyHo onepxaHoi Kiientom I[lo3uku Bin Hepe3uJeHTa,
MIPOLIEHTIB 32 ii KOPUCTYBaHHS, KOMICIH, IHIINX ITUIaTEXIiB.»

2. BIANOBIJAJIBHICTBH CTOPIH.

2.1. CropoHH 3a HEBUKOHAHHS 3000B’s13aHb 3TiHO 3 Mi€l0 TaaBoto [IpaBui HecyTh BiNMOBINANBHICTD Y
BiJIMOBIHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. Bank 3BUTBHSETHCSA BiJ BIAMOBIMAJBHOCTI 3a YacTKOBE ab0 MOBHE HEBHKOHAHHS OyAb-SKOTO 3
3000B’s13aHb 3 oOciyroByBaHHs [lo3uku Bin Hepe3uaeHTa MOJOXKEHb J[0roBOpy MOCIyr y pasi 3MiHH
YUHHOTO 3aKOHOJIAaBCTBAa YKpaiHU UM MPUKHATTS HOBUX 3aKOHIB 200 1HIITUX HOPMATHUBHO-TIPAaBOBUX aKTIB,
B TOMY 4YMCIII HOpMaTWBHUX akTiB HBY, sKki 3MiHIOIOTh UM MPUIMHSAIOTH BITHOCHHH, OOCIyrOBYBaHHS
[To3uku Bij HEPE3UIEHTA, 110 PETYIIOIOTHCS JJOrOBOpOM MOCTyT.

2.3. baHk He Hece BIANOBITATBHOCTI 32 HeHalaHHs ocayr KilieHTy B pa3i BiAMOBHU B HaJjaHH1 BaHKiBCHKHX
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Mocyyr, sKIo npaBo baHky Ha Taky BinmMoBy BurmBae 3 [loroBopy mociyr, IIpaBun tomo Ta/abo
3aKOHO/IaBCTBA Y KpaiHH.

2.4. 3a HECBO€UYACHY OILJIATy IPOIIOBUX 3000B’sI3aHb, , B TOMY YMCIII HaleXHUX 3 KilieHTa BiIIKOAYBaHb,
Ktient, kpiMm BiAmKoyBaHHS 30MTKIB, CIIJIaYy€ TMIEHIO B pO3Mipi Mo iBiitHOT 001ik0BOT cTaBku HBY Bin
MIPOCTPOUYCHOI CYMH, IO JisjIa B EPioj, 3a SIKUH CIUIauy€eThCs MEHs, 32 KOKEH JIeHb IPOCTPOUYCHHS
BUKOHAHHS 30008 ‘I3aHHS.
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PO3ALJ III. JOI'OBIPHE TA ITPUMYCOBE CIIMCAHHA KOIITIB / BAHKIBCBbKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOI'OBIPHE CIIMCAHHSA KOIITIB/BAHKIBCBKUX METAUJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom yKIaAeHHS BIAMOBIHOTO JOrOBOPY Ha yMoBaxX BHU3HaueHux [IpaBunmamu, Hamami
Horogip/[loroBopu mociyr, KinieHT miaTBepkye, o0 HAM YHOBHOB)XEHO Ta OE3BIAKIMYHO JOPYYEHO
banky 3111liCHIOBAaTH JTIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METATIB 3 Oy/Ib-IKHX PaxyHKiB
Kiienra, y 1.4. 3 PaxynkiB Knienra (Ilotounnx/Bkinaanux), mo BiaKpuTi Ta/abo OynyTh BIAKPUTI HUM Y
banky, IHIIUX paxyHKIiB, 10 BIAKPUTI Ta/ab0 OyayTh Binkputi KitieHTOM B iHIINUX OaHKIBCHKUX YCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKYMEHTIB Ta/a00 B OyAb-IKHX 1HIINX
JIOTOBOPAX, 10 YKJIaAeH1 Ta/abo OynyTh yknaneni Mk Kimieatom ta bankom Ta/a6o 10roBopax CTOpOHOIO
akux € KimieHT, y cymi, 10 He MepeBHIye po3Mip rpomoBux 3000B’s3aHb Kiienta nmepen bankowm, siki
BUHUKIIY Ha mifcTaBi Tapudis, [IpaBun, JloroBopis Ta/abo Oyab-sSKUX 1HIIMX JOTOBOPIB, YKJIAIEHUX Ta/a00
TaKuX, Mo Oynyts yknaneHi ik Kimientom ta bankowm, Ta/abo goroBopax, 3a sskumu baHk € KpeauTopom,
a Kimient 60psxkHIKOM, 200 K1 BUHUKIIM 3 IHIIWX TiJCTaB, BA3HAYCHUX YMHHUM 3aKOHOAABCTBOM, HaJali -
I'pomoBi 3000B’s13aHHs, TEPMiH UM OCTaHHIN JIEHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SIKUX
IIPOCTPOYEHO.
1.1.2. I'pomoBi 3000B’a3aHHA, a came: KoMicii 3a Hagani bankom mociyru, BinnmosinHo 10 JloroBopis
0aHKIBCBKMX IOCIYI, B T.4. KpeIUTHa 3a00proBaHICTb 3a KPEIUTHUMHU JOIOBOPaMH, MOXYTb OyTH
CIUTa4€HI 3a paxyHOK KpeIuTy, B MOPSAKY IOTOBIPHOTO CHHCAaHHS, Ha MiJACTaBi O(OpMIIEHHX 3a
iHiiaTuBOIO banky, MemopianbHUX opaepiB. KimieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHiIifoBaTH O(QOPMIICHHS MEMOpiaJbHUX OpIEpiB IS 3AIMCHEHHS, 32 PaxXyHOK KpPEIHTy, IUIaTEXiB
nepeadayeHux UM MyHKTOM [IpaBui.
1.1.3. CriucaHi B OPSIIKY JOTOBIPHOTO CIMCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAIM HAMPABJISIIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13aHb Kiienta nepen bankom.
1.1.4. V Bumanaky, sIKI0 MpH JOTOBIPHOMY CHHCaHHI baHKOM, BajroTa IpOIIOBUX KOIITiB/OaHKIBCHKI
METaJI Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IlpaBui, € BiIMIHHOIO BiJl BaJIFOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KilieHT yrioBHOBa)kye Ta O€3BIAKIMYHO J0pydae baHKy cniucaty 3 IUX paxyHKIB,
IPOIIOBI KOIITH/OaHKIBCBKI METAIM B CyMi, 10 HE NepeBulye po3mipy I'pomroBux 30608’ s13aub Kitienta
nepen baHKOM Ha JIeHb TaKOTO CIIMCAHHS, SIKa BU3HAYAETHCS 3 ypaXyBaHHIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIMHO, BUXOJSYH 3 OMepallii, fki 3/iiCHIOIOTHCS B IIeH TeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHUTH yci HEOOX1JHI IPaBOYMHH, HEOOXITHI Ui MOAAIBIION
KyMiBJIi/IpoAaky/kouBepranii (o6min) Bamotu Ha BPY 3a BcranoBinenum bankoMm KypcoMm Ta
HampaBJIEHHS  TPOLIOBMX  KOIWITIB ~ OTPUMAHUX  BIJ  KYIIBI/TIpoJaxy/KoHBepTawii  (0OMiHY)
BaMIOTH/0aHKiBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomroBux 30608 s3aub KitienTa nepes bankowm.
1.1.5. bank, B mopsAKy JOTOBIPHOT'O CIIUCAHHSI, Ma€ MPaBO J10AaTKOBO CIHMCATH 3 PaXyHKIB, 3a3HAYEHUX Yy
n. 1.1. uporo Po3ainy IpaBui, rpomioBi KOmTH/OaHKIBCEKI METaU B CyMi, HEOOX1AHIN JJIs1 TOKPUTTS BCIX
BUTpAT, MOB’A3aHUX 3 KYMIBJICK/MPOJakeM/KOHBepTalielo (0OMIHOM) BallfOTH/OaHKIBCHKUX METAJiB Ha
BPY (crutara xoMiciii Ta iHIIMX IUIaTEXiB, Nepea0aueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHH, yMOBaMHU
3mificHeHHs TopriB Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHA Y TOMY YHCJI1 1HIIIFOBaHHS 0(OPMIICHHS MEMOPIaIbHUX OP/IEpPiB
Ta KyHiBJIs/Ipoaak/KoHBepTalis (00MiH) BaltoTH/0aHKIBCHKUX METaliB, 110 mnepeadadeHi miero [naBoro
[IpaBui, € mpaBoM, a He 000B’s13kOM baHKy.
1.1.7. ®aktom ykmaneHHs JloroBopy mocayr KilieHT maTBepKkye, MmO HUM 0€33aCTEPEeKHO Ta
0€3BIIKJINYHO YIOBHOBa)K€HO baHK Ha 3/1iCHEHHs 3apaxyBaHHA (B3a€EMO3aiKy) Oyab-SKUX 3yCTPIUYHHX
BuMmor banky, ski bank mae crocoBHo KiieHTta, mpoTtu Oyap-aKux 3000B’s3aHb, AKI  IJISATAIOTh
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKIIOYarouM 3000B’s3aHHS 3 MOBEpHEHHS baHKOM KOIITIB
Kimienty 3 6ynb-saxux PaxynkiB Kiienra.
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1.2. JOI'OBIPHE CIIMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horogipue cnucanus bankom xomTiB 3 I[lorounux paxynkis Kiienta Ha KOpHCTh TpeTix ocib Ta/abo

Ha BlacH1 paxyHku KiieHTa, siki BiikpuTi B banky uu iHmomy 6anky (PerymnspHi miaTexi), 311HCHIOEThCS

Ha mizactasi xpitoyoi B banky dopmu posmopsypkenHss KiieHta Ha 31iHCHEHHS JOTOBIPHOTO CIHMCAHHS

komTiB 3 [ToTouHoro paxyHnky, nepeadbauenoro y 3assi-/lorosopi Ta/abo {oroBopi 6ankiBchkoro Bxiaay

ta/abo B EJ| (enekTpoHHOMY TOKyMeHTI), o nepenanuii Kimientom 1o banky 3 Bukopucranasam Cucremu.

1.2.2. Perynspni mnatexi KiieHTa BUKOHYIOThCSI BaHKOM BUKJTIOUHO B HAIllOHAJIBHIN BaTIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymspuux miarexiB Kiienrta, mozo mepekasy 3apoOiTHOI IiaTd, CIUIaTH

MOAATKiB 1300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFOHKETIB Ta/ a00 AepyKaBHHUX IUIBOBUX (POH/IIB, TA OILJIATY

KoMiciifHo1 BuHaropoau baHky.

1.2.4.bank He BuKoHYe Perynsphi miarexi KiieHTa y HACTYITHUX BUITaIKaxX:

- HeIOCTaTHOCTI/BifcyTHOCTI KomTiB Ha Ilorounomy paxynky Kiienrta ans BukoHaHHS PerymsipHoro

IJIaTexy Ta/abo omiaTé KomiciiiHoi BuHaropoau banky;

-HaknaaeHHs apemty Ha [lorounmit paxyHok KiieHTa 4 Ha KOIITH, IO 3HAXOAAThCA Ha [loTounomy

paxyHky KiieHTa BiANOBIIHO 10 3aKOHOAABCTBA YKpaiHU;

- BHITQJIKaX, BCTAHOBJICHHX 3aKOHOJIABCTBOM YKpaiHu B cdepi 3amoOiraHHs Ta MPOTHIII Jerami3arii

(BiAMHMBaAHHIO) TOXO/1B, OJIEP)KAHUX 3JTOYMHHHUM HUIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO

PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;

- 3yIIMHEHHsI BUIATKOBUX orepauiii mo Ilorounomy Paxynky KiienTta BinoBiJHO 10 BUMOT 3aKOHO/IaBCTBA

VYkpainu.

- B IHIIMX BUINAJKaX 3TiIHO 3 JiI0YMM 3aKOHOJABCTBOM Y KpaiHH.

1.2.5. J1nsa BigmoBu Big Perymsiproro rumarexxy Kiient nmonmae 1o banky nucesMoBy 3asiBy AOBLTBHOT OpMH

BIJIOBIAHOIO 3MICTy Ta/a0o iHiliI0€ BiIMOBY Bia PerynsipHoro miarexy yepe3 Cucremy.

1.2.6. Buxonanus bankom Perynsprux miarexiB KitieHTa mpUnuHSIETHCS Y BUTIAIKY:

- 3akpurTA [loTOuHOTO paxyHKy, 3 IKOTO 3AilcHIOBanuCs PerynspHi miarexi;

- 3a3agBoro Kiienra;

- mnpunuHeHHs nii 3asBu-/loroBopy Ta/abo JloroBopy OaHkiBchkoro Bxmany, skuMm mnependaueHHit

Perynsapuuii nnatix;

- TIOBEPHEHHS IIaTeXy BiJ] OaHKY OTpHMYyBaya, IPHU 3MiH1 pEKBI3UTIB OTpUMYyBaya Yd 3aKPUTTS PaXyHKY

OTpuUMYyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOIIO;

- 1HiUiOBaHHS BAMOBH Bif PerynspHoro minatexy B uepe3 Cucremy.

- IHIIWX BHMAJKax repen0adyeHnX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.2.7. Sxuo KiienToM 00yMOBIIEHO OJJHOYAaCHE BUKOHAHHS baHKOM AekibKoX PerynspHux miarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxyHky Kiienra, Taki PerynspHi mnaTexi BUKOHYIOTHCS BUXOISYH 3

YeproBOCTi JaT HaJaHHA 10 baHKy BiINOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOTOBIPHOTO CIHMCAHHS

KOUITIB, TOYMHAIOYM 3 HalJaBHIIIO! JaTH, Npu IboMy baHk BukoHye PerynspHi mmarexi OO SKUX

PO3MOpPSA/KEHHsT Ha 3JIHCHEHHS JOroBipHOro crnucaHHs nepenane Kiientom y Burmaai EJl 3

BUKOpUCTaHHsIM CucTemMu, JMIe Michas BUKOHAHHS ycix PerymspHux mnatexiB odopmieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. ¥ pa3si HegocratHOCTI KomTiB Ha [IoTOYHOMY paxyHKY JJisi BUKOHAaHHS PerymspHoOro ruratexy B

NMOBHOMY o00cs31i 1 omiaru Kowmicii banky 3a 3miificHenHs naHoi omepauii, bank He Hece XOAHOI

BIJIMOBIAAJILHOCT] 3a MOPYIIEHHS CTPOKIB (TEPMIHIB) CHUCAHHS CyM TpomoBuX kowmTiB 3 [loToyHoro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. loroBipHe crnmcanHs KomTiB 3 I[loTounmx paxyHkiB KiieHTa Ha KOPHUCTH TpeTiX OCi0 MoXke

31iCHIOBATUCS (KpIM JIOTOBIPHOTO CIIMCAHHA MPHU BUKOHAHHI PeryssipHuX MiaTexiB) TakoX 1 B 1HIINX

BUIIa/IKaX, BU3HaUeHUX [IpaBuiamu.

1.3. NPUMYCOBE CIIMCAHHS KOUITIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3milicHIOE TIPUMYCOBE chuMcaHHS KomTiB 3 PaxyHkiB Kiienta y Bumaakax, nepeadadeHux
3aKOHaMH YKpaiHH, Ta B TOPSIKY Iepe10a4eHOMY YHHHUM 3aKOHO/IaBCTBOM.
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PO3AIJI TV. IHIITI YMOBH

1.1. OGcnyroByBanHs KiieHTa 301iICHIOETBCS 3TiAHO 3 yMOBaMH BiAmoBinHUX JloroBopis, nux [IpaBumn
ta Tapudamu banky.

1.2.  bank Mae mpaBo B OyAab — SIKMM 4Yac BHOCHUTH 3MiHM A0 BimnosigHoro [lorosopy/Tapudis,
3mintoroun [IpaBwina/Tapudu, mosimomistoun mpo 1e Kimienra odiiiiiHuM ormy0IiKyBaHHSIM TEKCTY TaKUX
3mi/Tapudis (noBoi penakuii IlpaBun/Tapu¢i) nHa IatepHer - cropinmi banky 3a azapecoro:
www.kredobank.com.ua. ta iioro po3milieHHs Ha JOIIILi OrOJIOIIEHb B IPUMIIIEHHI OIepariiHOro 3ay mo
oOciyroByBaHHI0 (i3nuHUX 0ci0 baHky He Ti3HiIIe, HiXk 32 2 (Ba) KaJeHAapHi IHI 10 HaOpaHHS YUHHOCTI
MX 3MIHAMU.

1.3.  MowmeHrt 3ailicHeHHs1 omyOmikyBaHHs Ha IHTepHeT - ctopiHmi banky abGo iforo po3MilieHHs Ha
JIOIIIIII OTOJIONICHh B MPHUMIMIEHHI ONEpAIiHOr0 3ay 1o 00ciyroByBaHHIO (i3udHHX 0cCi0 banky
BBAXA€THCS MOMEHTOM o3HaiiomsieHHs Kiienta 3 Texctom Takux 3wmiH/Tapudamu. Kpim Toro, bank
3anuIIae 3a co00r MPaBo 3aCTOCYBATH iHIII criocoOu o3HaiiomeHHs KiieHTa 31 3MiHaMu, BHECEHUMU 10
rux [IpaBun/Tapudis.

1.4.  Sxmo inmi nonoxkenusa uux [IpaBun nepenbavaroTh BiAMiHHUH Bif HaBeneHoro B [Tynkti 1.2 miei
I'masu [IpaBui nmopsigok BHECEHHS 3MiH 10 OKpeMux yacTuH/MyHKTIB [IpaBmin/TapudiB un iHIIUH TOPsIOK
Ta/abo cTpoku moBiAoOMiIeHHS KiieHTa mpo BHECEHHS TaKWX 3MiIH TO Taki 3MIHM BBaXKalOThCS
MPIOPUTETHUMH BITHOCHO OKPEMO OIMCAHUX CUTYAIlill Ta 4acTHH/IyHKTIB [IpaBwuit.

1.5. KiieHT 3000B’3y€ThCSl PETYNISApHO BiABIAYBaTU [HTEpHET - cTOpiHKY baHKy 3a 3a3Hau€HOI0 B IIMX
[IpaBmiiax eneKTPOHHOIO aIPECOI0 3 METOI0 03HAHOMIICHHS 3 HABEICHOIO TaM iH(OpMAIII€TO.

1.6. Kuient noromxyethces, mo bank mae npaBo 6e3 okpemoi 3roau KiienTa, ane 3 HOro HaCTYIHUM
MOB1IOMJICHHSIM, Y OyJIb — SIKUH Yac Ta BUKIIOYHO HA BIACHHUA PO3CY BIACTYIUTH OYAb — SIKi CBOT BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3aiiicHuTy 3aminy CTOpoHM Ha OyIb — AKY 1HILY
0co0y.

1.7. KuieHt He Mae npaBo 6e3 okpemoi 3roau banky Bigctynutu Oynb — siki cBoi BUMoru 3a [IpaBunamu
TpeTiM ocobaMm abo 3xaiiicHioBaTH 3aminy (KiienTa) Ha iHITY 0CO0Yy.

1.8. KuieHT Hamae cBOI0O 3rofy Ha OTpuUMaHHs BiJl baHky mnoBinomiieHb iHpopmauiiHOro Ta/abo
PEKIIaMHOT0 XapakTepy 3a 1onomororo SMS/mMeceHpKepiB/eIeKTPOHHOI MTOIITH.

19. Skwmo iHme mnpsAMO He mependadeHo 3aKOHOJABCTBOM YKpaiHHM, TO Bcl cropu Ta/abo
PO301KHOCTI/BUMOTH/TIpETEH311, 110 BUHUKAIOTh 3 1ux [IpaBui/JloroBopy Ta/abo y 3B’43Ky 3 HUM, a00 B
3B’A3Ky 3 HOro ymMoOBaMHM, y TOMY YHCII CTOCOBHO iX BHKOHAHHS, MOpPYIIEHHS, NMPHUIHMHEHHS Ta/a0bo
HEI1MCHOCTI, NIUIATal0Th OCTATOYHOMY BHUPILIEHHIO Y CYJIOBOMY MOPSAKY B1JIIIOBIIHO /10 3aKOHOAABCTBA
VYkpaiHu 3a MICIIe3HaXO/UKEHHAM CTPYKTYPHOTO Migpo3/ity baHky, npamiBHUKH sikoro ykianu Jlorosip
Ta B SIKOMY BiH BUKOHYETbHCH.

1.10. CropoHu 3BITBHSIOTHCS BiJ BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHaJeKHE BUKOHAHHS CBOIX
3000B‘s13aHbp 3a ykimageHuMH JloroBopamu Ta mumu [lpaBmiamu, SKOIO0 1€ HEBUKOHAHHS — CTANOCh
BHACIIIJIOK J1ii HenepeOopHoi cui, Ky CTOPOHM HE MOIJIM TepeidadyuTH Ta BiABEPHYTH PO3yMHUMH
nisimu. Jlo Takux 0OCTaBHH HaJIeXaTh: CTUXI1MHI 1MXa, BINCHKOBI /111, CTpaliku, pillIeHHs OPTaHiB AepKaBHOL
BIIa/IM Ta ynpaBiiHHs, HamionansHoro banky Ykpainu, a Takox iHIIIi 0OCTaBHHH, 110 HE 3aJIeXKaTh BiJ] BOI
CTopiH 1 IKMM HE MO>KHa 3aro0irTH Oy/Ib-IKMMH 3aCO0aMH.

1.11. CropoHa, 110 MOCHJIAETHCA Ha OOCTaBUHU HENEpeOOpHOI cuiM, 3000B‘s3aHa B HAHKOPOTLIMHA Y
TaKiil cuTyauii TepMiH y MUCbMOBIH (hopmi MoBiAOMUTH iHIIINA CTOPOHI MPO HACTAHHS TaKUX OOCTABHH.
[ToBiomMJIeHHSI TOBMHHO MICTUTH JaHI MPO XapakTep OOCTaBUH, OLIHKY iX BIUIMBY Ha MOXKJIIUBICTb
BUKOHaHHsI CTOpPOHOIO 000B'sA3KIB 3a ykiaaeHuMu Jloropopamu Ta umu [lpaBunamu, MOKIMBUN TEpMIH
BHUKOHaHHs 000B's13KiB. Skio CTopoHa HEe OBIAOMUTE 200 HECBOEYACHO MOBIOMUTSH iHITY CTOPOHY PO
Jit0 HenepeOopHOI CHiIH, TO BOHA 3000B's13aHa BiAMIKOyBaTH iHIIIH CTOPOHI TOHECEH1 30UTKH, SKIIO 11€
3aBJaJI0 MAliHOBOI IIIKOJIH.

1.12. Ha yac gaii o6cTaBuH HerepeOOpHOT CHUIM TepMiH BUKOHaHHS CTOpoHaMH OOOB'S3KIB IO ILOMY
JloroBopy BiIKIIQAA€THCS BIAMOBIIHO HA TEPMIH i IIUX OOCTABHH 1 iX HACTI/IKIB.

1.13. Micuem yknaaeHHs JloroBopy € Micue3naxomkeHHs odicy banky, mo sxoro KiienT mopas
JTOKYMEHTH.
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1.14. TlpaBuna, JloroBopu Ta 3MiHU JI0 HUX, & TAKOX YCi 1HIII JOKYMEHTH, IO CTOCYIOThCs JloroBopy,
BUKJIaat0Thcsl CTOpOHAMH YKPaiHCHKOIO MOBOIO.

1.15. Croponu, nuraxoMm mianucanHs JloroBopy, MiATBEpKYIOTh, 1o aapecu CTOpiH, BKa3aHi B
JloroBopi, € aapecamu GaKTUYHOTO iX MPOKUBAHHS (MiCIIE3HAXOKEHHS).

1.16. Ilpotsrom ctpoky nii nmpaBoBigHOCHH KitieHT 3000B’a3yeThcs HamaBatu baHky He mi3HilIe, HIX
yepe3 5 (1’ sTh) OaHKIBCHKHX JIHIB, 3 MOMEHTY OTpUMAaHHs BiANOBiAHOI BUMOTH BiJ baHKy, yci He0OXimaHi
JOKYMEHTH JIJIsl HaJlaHHA baHkoM OaHKIBCHKHX TIOCTYT 3a JloroBopom.

1.17. KiieHT 3000B’s13aHMI MMOBIIOMJIATH baHK Mpo BCi 3MiHM JIaHUX, 3a3HAYCHUX B AHKETI — 3asBi Ta
IHIIUX JTIOKYMEHTaxX, L0 MOJABAIMCH 10 baHKy y 3B’S3Ky i3 yKJIAJACHHSAM Ta /a0 BUKOHAHHSIM YMOB
JloroBopy He mi3HilIe, HiXK 32 5 (11’sITh) 0aHKIBCHKUX JIHIB 3 MOMEHTY BUHUKHEHHS TAaKUX 3MiH.

1.18. Illmsaxom mignucanas J[loroBopy Ta mnpuenHanas no [Ipasun, KiieHT miarBepmkye, 1o
o3HailomuBcs 3 uumu [IpaBuiiamMu, yMoBaMu HajlaHHA OCIYT, AirounMu Tapudamu banky.

1.19. 'V Bumajxy, Ko TepMiH BukoHaHHsS KirieHToM 3000B’s13aHb niepeadadeHux B JloroBopi mpumanae
Ha BUXIAHUNA a00 CBATKOBWI JI€Hb, TO TaKe BUKOHAHHS NMEPEHOCUTHCS HA MEPIIMNA poOOYUil JeHb, SKUU
CIITy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, O0€3 J101aTKOBOI TUTATH 3a I1i JIHI.

1.20. J[oroBip mommuproeTbcsi Ha KokHY CTOpOHY, iX MpaBOHACTYIHUKIB/CHAJAKOEMIIIB Ta 0Ci0, SIKUM
MepealoThes mpaBa Ta 000B’s3kM 3a J[oroBopoMm, € OOOB’SI3KOBMMH IS BCIX MEpeNideHHX oci0 Ta
PETYIIOEThCA 1 TIIYMAYUThCS BIAMIOBITHO IO 3aKOHOAABCTBA Y KpaiHU.

1.21. [Tin yac HapaxyBaHHS Ta BUIUIATH BiJICOTKIB Ha Bxitagu KitienTa Ta/ab0 3aMnIok BJIaCHUX KOIITIB
Ha Paxynkax Knienta bank, BUKOHYIOUM (YHKIIIIO IOJATKOBOTO areHTa, yTPUMY€ OJaTKU Ta 000B’ I3KOBI
IJIATEXkKI Ta TIEPepaxoBye iX JO OIOHKETY B PO3MIpI Ta MOPSAIKY, BUBHAYCHOMY YHHHUM 3aKOHOJaBCTBOM
YkpaiHu.
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Jomarox Nel mo IIPABUJI HAJJAHHA
KOMINIEKCHUX BAHKIBCBHKUX ITOCJIYT
OIBMYHUM OCOBAM Y AKIIIOHEPHOMY
TOBAPUCTBI «<KPEJJOBAHK)»

3ATBEP/I’KEHO

Pimennsim Ipasmiaas AT «KPEJJOBAHK»
Ne  Big« » 2020 poky
BBoasThCs B Ait0 «_ » 2020 poky

MNOCIBHUK KOPUCTYBAYA CUCTEMHA
(Onnaitn-6ankinry «KPEJIOBAHK»)

Leit ITocionuk KopuctyBaua Cucremu (Hagani — [lociOHUK) € HeBin eMHOIO yacTHHOW [IpaBui Ta
BHU3HAa4Yae yMOBH Ta mopsaok peectpanii B Cuctemi (Onnaitn-6ankinry «KPEJJOBAHK»), a Takox
¢byHKIIOHANBH1 MOKJIMBOCTI CHCTEMHU.

1. 3arajabHi noJioxkeHHsI
1.1. TepmiHu, 0 BUKOPUCTOBYIOTHCH Y IboMY IloCiOHUKY, BXKUBAIOTHCSl Y TAKHX 3HAYEHHSIX:

ABTopu3auiiini onepanii — onepauii Kopucrysaua, nos’s3ani i3 ABteHtudikaniero B Cucremi,
3minu [Tapomio 1o Cucremu, BHecenHs KopucryBauem nanux n1o CucteMu TOILIO.

Binep — ropuauuna ocoba abo ¢izmuHa ocoOa-miAnpuemerb, o BuctaBuia KopucryBauy
CucreMu paxyHOK 3a ToBapu abo MOCIYTH, HaJaHl TaKOI IOPUIUYHOI0 0c00010 a0 (hi3MUHOI0 0C000I0
T ITPUEMIIEM.

CepicHi omepanii — omnepanii B Cucrtemi, 1o He TOB’S3aHl 13 3IMCHEHHSAM IUIATEXIB 1
nepeabavatoth orpuManHa KopucryBadem iHpopmariii 3 Cuctemu Ta/abo 3MiHY YMOB 3H1MCHEHHS
dinaHcoBUX omepailiii Ta/abo ymoB o0cinyroByBanHs bankom Paxynky/PaxynkiB KopucrtyBaua (B Tomy
yuci 3 BukoprctanisiM BIIK). CepBicHuMM onepariisiMu € Takox Oy 1b-5IK1 1HIII onepallii, 0 He HaJIe)KaTh
1o di"aHcoBHX omneparlliif Ta ABTOpU3aLifHUX Oreparii.

®dinaHcoBi omepanii — omnepanii B Cucrtemi, mo mno’s3aHi abo 3a0e3medyroTh 31iHCHEHHS
iarexy 3 Paxynky/Ha Paxynok Kopucrysaua (y Tomy uucii 3 Bukopuctanusam BITK).

Ia6a0H — 11e 30epexeni y Cucremi napameTpu BukoHanHss DiHaHcoBO1 onepaiiii / @1HaHCOBUX
oTieparrii.

VYei 1Hni repminy B [lociOHUKY BKHMBaIOTHCS B 3HAUY€HH1, BU3HaUueHOMY B [IpaBumnax.

1.2. Bumoru moa0 HaJIe:KHOTo JocTymy 10 Cucremu.

1.2.1. bauk rapantye poGoty CuctemMu y pa3i BUKOPHCTaHHS aKTyalbHHUX BepCiii HACTYIMHHX
opaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye po6oty CucTeMH B HACTYITHHUX OIEpallifHUX CHCTEMaXx:

- Android OS Bepcii He Hrkde, HixX 5.0 (Hagamx — Android);

- 108 Bepcii He Hmxue, HiX 10.0 (Hagamni - i0S);

- Windows Bepcii He Hikue, Hibk Windows 10 (Hazani — Windows).

1.2.3. Jlorin Cuctemu moxxe mictutu: BEJIMKI Ta ManeHbKi JgiTepH JIATUHHIICTO, ITU(PH, Ta HE MOXKE
mictutH crenianbHi cumBoid ($ % ~ & Ta iwHmi).

MinimanpHa Kinbkicts cumBoiB Jloriny Cucremu - 6

1.2.4. Tlapons o Cucremu:
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- moBuHEH ckiagaruck 3 BEJIMKUX Ta maneHbKuX JiTep JaTHHULEIO,
- IOBUHEH MICTUTH X04a 0 oHy apabChKy 1udpy;

- MO’KE€ MICTUTH crieriiasibHi cuMBoH (& %$#H@!~*).

MinimanbHa KiIbKiCTh cuMBOITIB [lapomto 1o Cucremu - 6

1.2.5. loctyn no Cucremu (peectpariisi, BXiJ, BUXija, BuOip QyHKIIH, 1HIIIFOBAHHS ONEparliii TOIIO)
3IACHIOETHCS IUISIXOM BuOOpY KoprcTyBauem BiAMOBiAHUX MapaMeTpiB, 10 BiTOOpaXeHi y elIeKTPOHHIN
¢dopmi uepes inTepdeiic Cucremu Ta inTepdeiic Bianosianoro npuctporo Kiienrta (Kopucrysaua), uepes
SKUH 31icHIOEThCs JocTyn KopucryBada no CucteMu, a TakKoX BijJ BUILy Ta Bepcii onepariiHoi cucTemMu,
Ha SIKii Tpairoe BKazanui npuctpiit Kopucrysaya.

1.2.6. Hlnsxom Bukopuctands Cucremu KimieHT miaTBepKye, 110 BOJIOAIE TOCTATHIM 00CITOM 3HaHb
Uil KopucTyBaHHs CHCTEMOI0, TOOTO BMi€ KOPHCTYBATHCS BIAMOBITHUMH Opay3epamu/onepaniiHuMu
cucTeMamu, 1o Bkazani y m.im. 1.2.1., 1.2.2. uporo IlociGHuka ta mporpamamu (B TOMY YUCI1 MOOLTBHUMHU
3aCTOCYHKAaMH), 1110 MPAIIOI0Th Ha OCHOBI BKa3aHUX ONEpPaLliiHUX CUCTEM.

1.2.7. bank He Hece BiIMOBIAAIBLHOCTI 3a 3001 Cuctemu Ta/ab0 moMmIKOBI omeparlii Kopucrysaua y
Cucrewmi, oB’s13aHi i3 HeJJOCTaTHIM 00cAaroM 3HaHb KopucTyBada abo MOMHIIKaMU MTPUCTPOIO/OMepaniiHol
CUCTEMH/IHIIIUX MPOTpam, 0 BUKOPUCTOBYIOThCS KoprcryBauem.

1.2.8. Ilin gac ommcy miil, siki HeoOXimHO BumHUTH KopucryBady, B mpoMy [lociOnuky CtopoHH
po3yMitOTh i y iHTepdeiici Cuctemu (MOOUTEHOTO 3aCTOCYHKY CHCTEMN).

1.2.9. lonatkoBi BKa3iBKM I10A0 BuKopucTaHHs KopucryBaueM ¢yHKI[IOHATBHUX MOKIMBOCTEH
Cucremu MOXyTh HajmaBatucs camoro CucreMoro (IUIAXOM BiloOpaskeHHs BIANOBIAHOT iH(oOpMarlii Ha
eKpaHi koM 1oTepa/MoO1IbHOTO TPUCTPOIO/TIOPTATUBHOTO TIpUcTporo Kopucrysaya.

2. ®ynkuioHaabHi MoxkanBocTi CHUcTeMH:

2.1. Tlepernmsan mepeniky Ta AeTanbHOI iH(OpMAIi MOJ0 TOCITYTH/TIOCTYT, SKa HATAE€ThCs/AKI
HanatThes Kiienty.

2.2. IninitoBaHHs 0€3rOTIBKOBUX IUIATEXIB (IIepeKa3iB KOIITIB):

- Mix BracHuMu Paxynkamu KopucrtyBava (B Tomy uncii 3 Bukopuctanisam BIIK);

- Ha PaxyHku y mexax banky;

- 3apekBi3uTamu PaxyHKy;

- 3apeksizutamu BIIK inmoro 6aHkys;

- nonoBHeHHs PaxyHky 3 BukopucranHsam BIIK inmoro 0anky;

- 3a nonomoroto BIIK Oyab-sixoro 6anky 3a pekBizutamu BIIK Oynp-sikoro 6aHkys;

- 1HII BUJHU Ta CIIOCOOM TepeKa3y KOIITIB.

2.3. BuOip / BinkpuTTs / IpostoHTallis / 3aKkpUTTs Briazis (1eno3uTiB).

2.4. KepyBanHs nociyram, ski Hagaiotbes Kiienty bankowm:

- 3MiHa HaliMEeHyBaHHs JJIS OCIYTH, 3a SKUM HOCIyra BigoopaxaeTbes B CucreMmi(;

- 3MiHa jimiTiB 3a BIIK;

- aktuBais/6moxkyBaHHs/po36sokyBanHs BIIK;

- 3mina [1IH-kony 3a BIIK;

- kepyBanHs CMC-iHpOopMyBaHHSM;

- aKTHBAIlis/AeakTHBAIlis PYHKIIIT MPOIOBKEHHS CTPOKY OAHKIBCHKOTO BKJIA/Y (JCTIO3UTY).

2.5. Ilepernsan icropii BukoHanux B CucTeMi omnepariii:

- (DiHAHCOBHX;

- CepBicHUX;

- ABTOpU3allIiHUX.
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2.6. ®opmyBaHHS €IEKTPOHHUX BUIHMCOK/IOBIIOK 32 OKPEMHUMH MOCITyraMu baHKy 3 MOMIIMBICTIO iX
BiJIpaBiicHHs1 Ha BKkazaHuii KopucryBauem e-mail.

2.7. Omeparii 3 mabi0HaMu Omepariii: CTBOPEHHS / pelaryBaHHs / BUKOHAHHS.

2.8. 3wmina / BigHOBIeHHs [laponro no Cucremu.

2.9. Kepysanns npodinem Kopucrysaua (nepconansuumu ganumu Kopucrysaua).

2.10.Otpumanns iHpopmarii Big banky: meperisaa koHTakTHOI iHGopMalii banky, meperisag KypciB
BAJIIOT, pO3TaIllyBaHHs BiJJIlJIeHh baHky, 0aHKOMATiB, TEpMiHAIIB CaMOOOCITyTOBYBaHHSI 3 BUKOPUCTAHHIM
CEPBICIB reoJIoKartii.

2.11.0O06MiH MoBiIOMJICHHSIMU 3 BaHKOM: CTBOpEHHS, BiIIIPaBIEHHS, TIEPETIIsAl, OTPUMAHHS.

3. ITouatok po6oTu B Cucremi
3.1. Peectpauis B Cucremi.
3.1.1. Peecrpamisi Kiienrta (six KopucryBaua) B Cuctemi 3nificHioeTbess Ha Caiiti banky, nuisxom
nepexoay Ha web-cTopiHky, 1o po3MimieHa 3a nocwianasam: https://online.kredobank.com.ua a6o micis

3aBaHTa)KEHHS Ta 1HCTAIAIIT MOOUTEHOTO 3acTOCyHKY Cuctemn Ha MoOUTBHUI PHUCTPiid / MOpTaTUBHUI
npuctpiit Kienra.

3.1.2. Peectpauis B Cucremi 3uilicHioeTbess Kiientom (B sikocti KopucryBaua) camocTiiiHO, IS
3nilicHeHHs1 KilieHTOB1 HE0OX1AHO AJOTPUMYBATUCh BKa3iBOK Cuctemu Ta BUMOT 11boro [TociOHuka.

3.1.3. HeoOxiguumu ymoBamu 11t Peectpariii B Cuctemi € HasiBHICTb:

- Bigkpuroro y banky Paxynky Kiienra,

- aKTyaJlbHOro HoMepy MoOuTbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra,

- aKTyaslbHI nepcoHanbH1 AaHi KiienTa.

3.1.4. Buxonatu Peectparito B sikocti KopucryBaua KiieHT Moxke abo 3a mormomoror web-Bepcii
Cucremu, abo 3a JOMOMOTO0 paHillle BCTAHOBJIEHOro Ha MoO1IbHUM IpUCTPiil / MOPTaTUBHUN NPUCTPIN
MoOUTbHOTO 3acTocyHKy Cuctemu (10S a6o Android), - muissxom Bubopy BianoBiaHoi onii «Peectpartis»
Ha cTtopiHui Bxoxy no Cuctemu. Peectparis 3a momomororo web-Bepcii CuctemMu Hagae IOCTyN 10
Cuctemu yepe3 MOOUTBHMIM 3acTOCyHOK CHCTEMH.

3.1.5. Ilns 3niiicuenHs Peectpartiii HeoOxiaHO:

- BBectu HoMep airoudoi bIIK ab6o Paxynky;

- BBecTH akTyanpHui DiHaHcoBUN HOMep TenedoHy, sIKUM 3apeecTpoBaHuil bankoMm (y BuUmaaky
BIICYTHOCTI 3apeectpoBanoro y banky dinancoBoro Homepy tenedony/Brpatn dinancoBoro HoMepy
tenedony, st Peectpanii y Cucremi KiienTy HeoOXiqHO 3apeecTpyBaTu/akTyanizyBatu B banky Takuit
dinancoBuii HOMep TeneoHny).

3.1.6. Ilicna  Bepudikarii Kmienra, Cucrema 3ampornonye KiieHTOBI CaMOCTiHHO BCTaHOBUTH
yHikanbHui Jlorin Cucremu Tta Ilapons no Cucremu, 3a JONOMOTO0 SKMX B mogaibiiomy KiieHt
(Kopucryau) 0yne inenrugikoBanuii B Cucremi.

3.1.7. Sxmo BcranoBnenuit Kopucrysauem Jlorin Cucremu He € yHiKanbHUM, CHCTEMa 3alpOTIOHYE
HOTO 3MIHUTH.

3.1.8. Bcranosnenuit KopucryBauem [1aponb He mepeBips€eThCs HAa YHIKAIBHICTb.

3.1.9. Ilicns toro, sik KimienT BcraHoBHTH mepcoHanbHi Jlorin Cucremu ta Ilapons no Cucremu, ski
BIJIMOBIAAIOTH BUMOTaM 1160r0 [TociOHnKka bank Hazgime Ha Bigomuii banky @inancoBuii Homep Tenedony
Kiienra aBropusaniitne SMS 3 OTP koxom. [l 3aBepuiennst Peectpariii B Cuctemi KitieHToB1 HE0OX1HO
BBecTH oTpumanuii OTP kopn y BignoimHoMmy modi y web-Bepcii CuctemMu/MoOIIbBHOMY 3aCTOCYHKY
Cucremu.
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3.1.10.  TIlicns mepeBipkM KOPEKTHOCTI BBEACHUX daHWX, Peectpamiss B CucTeMi BBaKa€ThCA
3aBepueHoto 1 Kimient HabyBae cratycy KopucryBaya Cucremu.

3.1.11.  Sxmo Kumient 3apeectpyBaBcs B Cuctemi, To moBTopHa Peecrpamis B Cucremi Takoro
KitienTa ctae HEIOCTYITHOTO.

3.2. Bxin B Cucremy

3.2.1. lna Bxony B Cucremy KopucryBauy HeoOXimHO BBecTH CcTBOpeHi HuUM Jlorin Cucremu Ta
[Tapors o Cucremu y BIANOBIAHI MO HAa Web-CTOpiHI, IO PO3MIMIEHA 3a IOCHUJIAHHSIM:
https://online.kredobank.com.ua a6o y Mmo0insHOMYy 3acTocyHKy CHcremu. SIKIIO BBEIEHO IMPaBUIIbHI

aBTeHTU(iKauiiHi nani, KopucrtyBau ygiiine B Cucremy i Horo mepeHanpaBUTh Ha TOJIOBHY CTOPIHKY
Cucremu 3 epenikoM MOCIHYT, sIKi HagaroThest KopucryBauy bankom.

3.2.2. Y Bumaaky HeycmimHoi cipoou Bxony nmo Cucremu, KopucryBay 3anumaeTbesi Ha CTOPIHII
Bx0y 10 CHCTEMH 3 MOXIJIMBICTIO BUKOHAHHS TMOBTOPHUX cripod Bxony no Cucremu. Y BHNAAKY, SKIIO
KopucryBauem Oynu HexopektHo BBeneHi Jlorin Cuctemu Tta/um Ilapons no Cucremu KopuctyBauy
BiJI00OpakaeThCsl MOMUIIKA aBTOpU3AIli]l Ta monepepkeHHs: «J{ins Bxoay no IHTepHeT-0aHKIHTY JOCTYIHI
e 2 crnpoOu. [Ipu HeycninHOMY BUKOPUCTaHHI JaHUX CIpoO 3 MeToro O6e3neku Bamn obmikoBuii 3amuc
Oyze 3abmokoBaHo Ha nepiona 10 xB.»

3.2.3. Y Bunaznky, skmo KopucryBauem Oyno Tpu pa3u HenmpaBmibHO BBeneHo [Tapons no Cucremu,
oOmikoBui 3amuc OokyeThest Ha 10XB., micis 3akiHueHHs sikuX KopucTyBau MoOke 3HOBY BHKOHYBATH
cpobu Bxony mo Cucremu. YpoaoBk BKa3aHOTO CTPOKY OJIOKYBaHHS NP KOXHIiK cripobi Bxoxy mo
Cucremu KopucryBauy BigoOpaxaerbcst komeHnTap: «Hesipauii Jlorin ado ITaposnby.

3.3. Bignosjenns / 3mina IlapoJiio

3.3.1. Sxmo KopucryBau He Moke mpuragatu Ilapoms no Cucremu, TO AJs MOro BiJHOBIIEHHS
HEOOX1THO CKOPUCTATUCh OMIIi€l0 «BiTHOBUTH Maposby Ha CTOPiHI BXoay 10 CHCTEMH.

3.3.2. lns BiIHOBJIECHHS MApOII0, HEOOX1THO BBECTH:

- Jlorin Cuctemu (sIKIIO BiH He OYB BBEJICHUI Ha MOMEPEIHHOMY KPOIIi);

- ®dinancoBuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. Y Bunazky BBeneHHs HenpaBWibHUX MaHuX (1. 3.3.2. nporo [loci6Huka), Cucrema BijmoOpa3uTh
BIMOBIAHE MTOBITOM/ICHHS.

3.3.4. Y Bunmajky BBeJCHHS NpaBWIbHUX AaHuX (1. 3.3.2. nporo [lociOHMKA), TO HACTYITHUM KPOKOM
Cucrema 3ampornonye KopucrtyBadeBi BHKOHATH HACTymHI fii (BiZOOpa3suTh BIAMOBiIHI MONS Ta
iHpopMallio):

- «BBeniTh HOBUI TAPOITBY;

- «[ToBTOPITH HOBUI TAPOIIBY;

- «Kon miarBepmxenus» (OTP).

3.3.5. Mosigomnenns 3 OTP kogom matume HactymHmid (opmar: «Koj BiAHOBICHHS MapOIIO JUIS
onnaitH-Oankinry XXXX. /lificauii 1o xx:xx». [licns BBeAeHHS AaHUX Ta IX ycHilIHOI nepeBipku, [Tapomnsb
no Cucremu Oyne BctaHoBleHO Ta KopuctyBau oTpuMae nosiomiieHHs «Ornepallis BAKOHaHa YCIIIIHO!».

3.3.6. Y Bumaaky, SKIIO BBEACHWN HOBUM Mapojb Ta MOBTOPHO BBEICHHM HOBHH Maposib He
cmiBnagaTuMyTb, Cucrema BioOOpa3HTh BiJNOBIJHE IMOBIJOMJICHHS 1 4YEKaTUME KOPEKTHOTO BBOIY
I1apoJII0, HE TO3BOJISAIOUH [IEPEUTH HA HACTYITHUM KPOK.

3.3.7. 3mina [lapomto moctymnna Ha cropiniti «IIpodiney. st 3miau [Taponto no Cucremu HEOOXiaHO
o0OpaTu om0 «3MIHUTH apOJIb» Ta JOTPUMYBATUCH IHCTPYKIiH Cuctemu. [Ticns ycminHoro 3aBepiieHHs
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onepaiii Cucrema BimoOpa3uth KopucTtyBauesi BianmoBigHe moBigomiieHHs. 3miHa [lapomto mo Cucremu
He nependayae BBeaenns OTP koxy.
4. Crpykrypa Tta ¢pynkuii Cucremn

4.1. TonoBHa cropinka CucremMu

4.1.1. Cropinka, Ha siky KopuctyBau norparmisie micis ycnimnoro Bxoay no Cucremu ckiaiaerbes 3
4-X OCHOBHHMX (YHKIIIOHAJILHUX OJIOKIB IOCIYT, SKI HaJAaroThcs bBaHKOM, B SKUX BiZOOpakaroThCS
BIJIMTOB1/IHI MOCYTH, 5IKI HamaThcsl bankom KopucrtyBauy. Takumu 610kamu €:

- Kaptku (BIIK);

- Paxynku (moTouHi);

- Henosutu (baHKIBCHKI BKIIAIH);

- Kpenutu.

4.1.2. Slxmo B KopucTtyBau HE KOPHCTYETHCS MEBHUM BHJIOM MOCTy baHKy, TO BiAMOBigHMI OJIOK
rosioBHOI cTopiHku CHCTEMH HE MICTUTHUME KOHOI iHpOopMarii.

4.1.3. Kpim 6iokiB, Bkazanux y 1. 4.1.1. nuporo ITocionuka web-sepcist CHCTEeMHU TaKOK MiCTHTb:

- yropi — iHpopMaIliiiny naHesb Mpo CTaH BIACHUX KOUITIB / HAKOMMYEHb / 3000B’sI13aHb;

- 311iBa — OOKOBE MEHIO.

4.1.4. YV moOuibHOMY 3acTocyHKy CucremMu yropi rojoBHoi cropiHku CucTeMH BioOpa’karoThCs
crBopeni KopucryBauem IllaGmonn. Buuzy, mig ¢yHKmioHaTbHUM OJIOKOM OaHKIBCBKHX TIOCIHYT,
po3miniene mento. 11[06 nepelitu B mpodine KopuctyBaya mpoBecTr 1o cCeHCOpHOMY eKkpaHy MoOiTsHOTO
IPUCTPOIO / MOpTaTHBHOTO MpucTporo KopucryBaua Bijm JiBOro Kparw €KpaHy BIpaBO (SKIIO iHIII
HACTPOKHI TepexoAy HE BHUIUIMBAIOTH 3 XapaKTEPUCTUK BiANOBITHOrO MOOUTFHOTO HTPUCTPOIO /
MOPTATUBHOTO MPHUCTPOIO). Y HIKHIA YaCTHHI TOJIOBHOI CTOPiHKU CHUCTEMH PO3MIIIEHO MIKTOTrpaMmy &,
HATHCKAaHHS Ha SKUH BIIKPUBAE JTOCTYII 0 AOAATKOBOrO (DyHKIIIOHAIY.

4.2. BIIK

421. Y onoui «Kaptkm» BimoOpaxkarotbes Bei nitoui BIIK KopucryBawa. [ns koxnoi BITK
Kopucrysaua Bigo6paxatorbcs ocHoBHI napamerpu bIIK. Hatnckanns (HaBeaeHHsS Kypcopy Ta OABIMHMMA
KJIIK / HaTUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIiAMOBIAHUHN psnok 3 mikTorpamoro BIIK mo3Bonuth
KopuctyBauy mnepeiiTh Ha cTOpiHKY BifgoOpaxenHs netanel BIIK. OOpaBmu onmito «KepyBaHHS
KapTko» B Web-Bepcii Cuctemu ab0 MPOBIBIIM MO CEHCOPHOMY €KpaHy MOOLIBHOTO HPHCTPOO /
MOpTaTUBHOrO NpHcTporo KopucTyBaya Bif JBOrO Kparw €KpaHy BIPaBO (SIKIIO iHINI HaJalITyBaHHS
Mepexoly HE BHUIUIMBAIOTH 3 XapaKTEPUCTHUK BIAMOBITHOTO MOOIIBHOTO MPHUCTPOIO / MOPTATHBHOTO
npuctporo) KopuctyBau norpanuts Ha HacTynHy cTopiHKy aeraieil BIIK.

4.2.2. Ha nux cropiakax Cucremu (1. 4.2.1. [Tocionuka) ais KopucryBawa noctymHi Jii:

- [Tepernsn neraneu BIIK;

- Pyx komrris no BIIK;

- 3mina Ha3eu BIIK;

- ®opmysanHs Bunucku 1o bIIK;

- ®opmyBanHa minaTikHUX pekBi3uTiB BIIK 3 moxnuBicTio iX 30epertu abo mepeciaTu Taki

PEKBI3UTH;

- AxTuBalis / TumyacoBe 6okyBaHHs / po3osmokyBanHs BIIK;

- 3mina moooBux aiMiTiB 1o BIIK;

- Otpumanns Hosoro I1IH-kony ast BIIK

4.2.3. AxtuBanis BIIK moctynna Timeku 11 HoBux BIIK, siki me He Oynu akTHBOBaHI 1 MO0 SKUX
Cuctema BigoOpaxae craryc: «[loTpedye akTuBarii .
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4.2.4. TumuacoBe OsiokyBaHHs / posonokyBanHs bBIIK no3Bonsie KopucrtyBaueBi camoCTiitHO
TUMYacoBoO OokyBatu / po3osokoByBaT BIIK HeoOMexeHy KiIbKICTh pas.

4.2.5. 3mina go6oBux mimitiB 1o BIIK 1go3Bojise caMoOCTiiHO 3MIHIOBATH BCTAaHOBJIEHI 3a
3aMOBYYBaHHSIM BaHKOM 3HaYeHHS TAKUX JIIMITIB.

4.2.6. Orpumanns HoBoro [IIH-komy mns BIIK mnepenbadae HancwiiaHHS Ha BU3HAYCHUHN
KopucryBauem (Kiienrom) B banky ®inancoBuii Homep Teiedony SMS nosimomienns 3 HoBum ITIH-
konoMm g BITK.

4.2.7. ii mono BIIK B Cucremi nepeadadaroTh iX 000B’SI3KOBE IMATBEPKEHHS, ITUISIXOM BBEICHHS
KopucryBadewm y BiamoBiani mojs Ha ctopinii Cuctemu HagiciaaHoro Cucremoro OTP kony.

4.3. PaxyHku

4.3.1. V onomi «Paxynkuy» Bigoopaxkarothes Bei airoui Paxynku Kitienta (KopucrtyBaya). JIiist KosxHOTO
PaxyHky BimoOpakaloThCsi 10ro OCHOBHI mapameTpu. Hatuckanus (HaBeeHHS Kypcopy Ta MOBIHHUH KITIK
/ HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBITHUI psIAOK 3 0O0paHUM PaxyHKOM I03BOJUTH
KopuctyBauy nepelTd Ha CTOpiHKY BinoOpaxkeHHs aeranedl Paxynky. OOpasmm omnuiro «KepyBaHHS
paxyHkom» B web-Bepcii Cuctemu abo MPOBIBLIM MO CEHCOPHOMY €KpaHy MOOINBHOTO MPUCTPOIO /
opTaTUBHOro npuctporo KopucryBaya Bif JIBOro Kpar €KpaHy BIPaBO (SIKIIO 1HINI HaJalITyBaHHS
Nepexoay He BUIUIMBAIOTH 3 XapaKTEPUCTHK BIAMOBIAHOrO MOOIIBHOTO MPHUCTPOIO / TOPTATHBHOTO
npuctporo) KopucTyBad morpanuths Ha HACTYIHY CTOPIHKY JeTaneil PaxyHky.

4.3.2. Ha nux cropiakax Cucremu (1. 4.3.1. [TociObnuka) ais KopucryBawa qoctymHi Jii:

- [lepernan neranei PaxyHky;

- [epernsaa pyxy kowmrTiB o PaxyHky;

- 3MiHa CTaHJapTHOI Ha3BU PaxyHKy;

- ®opMyBaHHs BUIIUCKH 110 PaxyHKYy;

- VYnpasiiaag SMS iHpopMyBaHHAM 111010 onepariii 3a PaxyHkom.

4.3.3. Jlo kepyBaHHs PaXyHKOM HaJIe)KUTh MOXKJIMBICTh MiJKIIOYCHHS \ BIIKIIOUEHHS OCIyrn SMS
1H(OpMyBaHHS.

4.3.4. Tigxmodenns \ BiakmodeHHs nmociayrd SMS indopmyBanus B Cucremi nepeadadaroTh ix
000B’sI3K0BE MIATBEPKEHHSI, IUIIXOM BBe/leHHs1 KopucTyBaueM y BiANOBIAHI MO Ha cTopiHil CucremMu
Hagicnanoro Cuctemoro OTP koxy.

4.4. Jleno3utu

4.4.1. YV 6noui «/leno3utn» BimodpaxaroThes Bei Aitoui Bxiagu KopucryBaua. s koxxHoro Briagy
B1J100pakaloThCsl MOro OCHOBHI mapameTpu. HaTuckanHs (HaBeleHHs Kypcopy Ta MOABIMHMM KIiK /
HAaTUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBIIHUHN PSAAOK 3 00paHuM BkiagoM 103BOIUTH MEpelTH Ha
TepImuii eKpad BigoOpaxkeHHs aetanerd Bximagy. O6pasmm omiiro «KepyBatu nemo3utom» B web-Bepceii
Cucremu abo MpOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaua BiJl JIIBOTO Kpar €KpaHy BIPaBO (SKIIO IHII HaJalITyBaHHS MEepeXo/ay He BUILUIMBAIOTH 3
XapaKTepUCTHK BIAMOBIAHOTO MOOITFHOIO MNpUCTpOl / mopTatuBHOro mnpuctpow)  KopucryBau
MOTPANUTh Ha HACTYIIHY CTOPIHKY JeTaineit Bxiamy.

4.4.2. Ha nux cropinkax (1. 4.4.1. ITocibuuka) ans KopucryBaua noctymHi:

- [epernsaa neraneii nenosuty (Bxiany);

- [Tepernsan pyxy komTiB o BknagHoMmy paxyHKY;

- 3MiHa cTaHIapTHOI Ha3BU Aeno3uty (Bkiany);

- dopmyBaHHS BUMMCKH MO0 BKiiagHOMY paxyHKYy;
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- dopMyBaHHs TUIATDKHUX PEKBI3WUTIB BKIagHOTO paxyHKY 3 MOXIHMBICTIO iX 30eperta abo
MepeciiaTH TaKi PeKBi3UTH;

- BinMinuTtu / BcTaHoBUTH mpoioHraiito (Bkiany) (skmio 1e nepenbadeno ymoBamu JloroBopy

0aHKIBCHKOI'O BKJIANY);

- Bukonatu moctpokoBe posipBaHHs jgeno3uty (Bxiamy) (skmo me mepemdaueHo ymMOBaMHU

JloroBopy 0aHKiBCHKOTO BKJIAIy)

- BiakputTs HOBOTO neno3uty (po3minieHHs Bkiany).

4.4.3. Cucrema HaJla€ MOKJIMBICTh AMCTAHIIIMHOTO po3minieHHs B banky nenosutiB (Bkiaais).

4.4.4. Tlinibpatu IOCTYIHI UIs OH-JTaliH po3MimneHHs aermo3uTt (Bkiaaan) MoKHA i 9ac BiAKPUTTS
HOBoOro jeno3uty (Bkianay).

4.4.5. Jlnsa posmimenns aeno3uty (Briany) KopucryBauy HeoOXigHO oOpatu omiito «Bigkputu» B
onoui «/lemo3utn» abo HATHCHYTH (Ha CEHCOPHOMY €KpaHi) MIKTOrpaMy & B MOOUTBHOMY 3aCTOCYHKY
Cucremu Ta obparu omiito «Binkputu nemno3ut», micis yoro KopucryBau Oyne mepeHampaBlieHU Ha
cropinky Cucremu o0 migoopy aenosuty (Bxiany), Ha skiii OyayTh BCTAHOBJICHI BiAMOBIIHI YMOBH
neno3uty (Bxknamy). Ha miif >ke cTopiHii Oyae IOCTymHa OILis PO3MIMICHHS BiJNOBIIHOTO AETO3UTY
(Bknany). IMomampmn nii s po3mimenHs aeno3uty (Bkmamy) KopucryBady HEoOXimHO 3IifiCHUTH
BIMOBIAHO 10 BKa3iBOK CucreMu.

4.4.6. Po3mimmenHs HoBoro Aeno3uty (Bkianay) nependauae HaCTyITHE:

- BubGip nenosury (KopucryBau oTpuMye MOXIIMBICTH 0OpaTH 3amporoHOBaHW baHkoM BapiaHT
yMmoB aeno3uty (Bxiany) abo migidpatu caMmocTiiiHO, BCTAHOBUBIIY 0a)KaH1 YMOBH PO3MIILIEHHS ICTIO3UTY
(Bkiamy) Taki sIK: BalioTa, Cyma, CTPOK, MEPIOJMYHICTh BHIUIATH BiJCOTKIiB, MOXKJIMBICTH MOIMOBHEHHS
neno3uty (Bkiamy), mposioHraiiii, J0CTPOKOBOTO PO3ipBaHHs, YaCTKOBOTO 3HATTA Aeno3uty (Briany));

- Mo>nuBicTh 03HAaHOMJIEHHS 13 MPOEKTOM JloroBopy GaHKIBCHKOTO BKJIaLy (y €l1eKTpOHHIN (opmi)
Ta IHIIMMH YMOBaMH po3MiteHHs: Bknany, BianosiaHo 10 oopanux KopucryBauem ymoB.

- Bubip PaxyHky, 3 sKoro OyayTh CIHCaHi KOIITH Uil pO3MIllleHHs neno3uty (Biany);

- IligTBepmxeHHs o3HailomsieHHs 3 JIOBIIKOIO ITPO CUCTEMY rapaHTyBaHHs BKJIaAIB (QI3UYHHUX OCI0;

- IlintBepmxenns 3rogu KopuctyBaua Ha BiIkpuTTs neno3uty (Bknaay) ta yxiaganHs Jlorosopy
0aHKIBCHKOT'O BKJIAy IUIAXOM HaknageHHs Ha Hporo [Ipoctoro EIl KiienTa,

4.47. Tlicns BukoHaHHs 1UX KpokiB (m. 4.4.6. IlociOHuka), 3asBKa Ha BIAKPUTTSA JCTIO3UTY
(po3mimenHs Bxiany ta BigkputTs BkinagHoro paxyHky) Oyzae HampaBieHa B 0aHK Ha BUKOHaHHS. [licis
BUKOHaHHsI baHKOM 3asiBKkU BigkpuThii aeno3ut (Bxman) 3’sButhes B Omomi «/lemo3utu» Ha ['0n0BHIiM
cropinii Cucremu. Takox KopucryBauy Oyne HampaBieHUH (E€JIEKTPOHHOIO MOIITOK abo0 MIISXOM
3aBaHTaxeHHs1 13 Cucremu) mpumipHuk JloroBopy OaHKIBCHKOTO BKJIAAy (B €IEKTPOHHINA ¢opmi) 3
HakianeanM bankowm EIT.

4.4.8. Cuctema J103BOJISIE 3/TIMCHIOBATH MPOJIOBXKEHHSI CTPOKY il JloroBopy OaHKIBCHKOTO BKJIAIy (3a
nornomororo ¢yHkiii «IIpononraiis» Ha BIAMOBIAHIN CTOPIHIIN OJIOKY «/lemo3uT»), a TaKokK JOCTPOKOBE
posipBanHs JloroBopy OaHKIBCBKOTO BKJIaay (3a pgomomororo ¢yHkuii «JlocTpokoBe po3ipBaHHs
JIOTOBOPY» Ha BIATOBIAHINA CTOPIHLI OJ0KY «/leno3utny), AKIo BiNOBIIHI Jii TOMYCKAIOThCS YMOBaMH
JloroBopy 6aHKiBCHKOTO BKIIATY.

4.4.9. Slkmo JloroBip OaHKIBCBKOTO BKJIaay mependadae MOXIHMBICTH MpoJoHramii, To Cucrema
JT03BOJIUTH BCTAHOBUTH 200 BiJHOBUTH IPOJIOHTAIlII0, BUKOHAHHS TaKOI Mii mependavae miaTBepKeHHS
OTP xonoMm.

4.410.  Sxumro JloroBip 6aHKIBCHKOTO BKJIATY Mepeadavac J0CTPOKOBe po3ipBaHHs, To KopucrtyBau
3MO’K€ TTOATH 3asBKY Ha JIOCTPOKOBE po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIATy, siKa OyJe BUKOHAHA
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BIMOBIIHO 10 YMOB JloroBopy GaHKiBChKOTO BKJIany. BukoHaHHS Takoi aii mepeadadae miaTBepKeHHs
OTP xomom.

4.5. Kpeantn

4.5.1. Y 6noni «Kpeautu» BimoOpakaroThes Bei Aitodi kpeautu KopucryBada. J[71s KOXKHOTO KpeauTy
B1IOOpaKarOThCS HOTO OCHOBHI mapamerpu. HaruckanHs (HaBeIeHHS Kypcopy Ta MOJBIMHUN KK /
HATUCKaHHS HA CEHCOPHOMY €KpaHi) Ha BiIMOBIAHUM PAIOK 3 0OpaHUM KPEIUTOM O03BOJIUTH MEPEHTH Ha
TEepIINI eKpaH BioOpaxeHHs netaneit kpeauty. O6papmm ommiro «KepyBatn kpeautom» B web-Bepcii
Cucremu abo MpOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaua Bij JIiBOTO Kpal €KpaHy BIPABO (SKIO 1HII HAJAIITYBAaHHS MEPEXO0]y HE BUILUIUBAIOTH 3
XapaKTePUCTHK BiAMOBIAHOTO MOOUTEHOTO MPUCTPOIO / MOPTATHBHOTO NPUCTPor0) KopucTyBay noTpanuth
Ha HACTYIHY CTOPIHKY JI€TaJIel KPEIuTY.

4.5.2. Ha nux cropiakax (1. 4.5.1. [TociObnuka) mis KopucryBada qoctyrHi:

- Ilepernsan neraneit Kpeaury;

- Indopmariis 11010 MIaTEXKIB MO KPEIUTY;

- 3MiHa CTaHJIapPTHOI Ha3BU KPEAUTY,

- ®opmyBanHs J{0Bigku (BUMTUCKU) TIO KPEAUTY;

- ®opmyBaHHS IUIATIKHUAX PEKBI3UTIB PaXyHKy ISl MOTAMIEHHS! KPEIUTY 3 MOXIIUBICTIO iX 30epertu
a0o mepeciaTu Taki peKBi3UTH.

4.6. Tlepeka3 KomTiB

4.6.1. Ilepeka3z komriB y Cucremi MoxkHa 3aiiicHuTH 3 po3nity «llepekasu». Ilepexin Ha poznin
«I1epeka3u» moxnuBuii 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cuctema no3Bosisie KopucryBauy nepekasyBaTi KOLITH:

- Mix Bnacuumu Paxynkamu KopuctyBaua («Mik BJACHUMM paxXyHKaMH»);

Ha Paxynku tpetix oci0 B Mexax banky («B mexax bBankyy);

3a pekBizutamu PaxyHKkiB (Ha KOpPUCTh KJIIEHTIB 1HIIUX 0aHKIB) («3a peKBiZuTAMM»);
3a peksizutamu BIIK inmoro bauky («Ha kapty inmoro banky»);

[nimiroBatu nepekas 3 BukopucranuaM BIIK inmoro banky («3 kapTu inmoro bankyy);

IniniroBatu nepekas 3 BukopuctanusiM BIIK na pexsizutu BIIK (B T.4. mixk BIIK kiieHTIB iHIIMX
6aHKiB) («3 KapTH HA KAPTKY»).

4.6.3. Jlnsa 3nilicHeHHs nepekasiB « Mik BJacHUMHU paxyHkamu» KopuctyBauy HEOOXiJHO BUKOHATH
HACTYIHI Jii:

- 3 mepeniky oopatu Paxynok/bIIK, 3 sikoro/3a qomoMorozo sikoi moTpiOHO MepeKa3aTy KOIITH;

- 3 mepeniky oopatu Paxynok/bIIK, Ha sikuii/Ha peKBI3UTH sIKOT TOTPIOHO MepeKa3aTy KOIITH;

- BBectu cymy nepekasy, sika HOBUHHA OyTH OLIBIIOO 3a HYJb (Y BIAMOBIIHIN BaJIOTI);

- Haruchnytu (HaBeneHHS Kypcopy Ta MOJBIMHUN KK / HAaTUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpooBxXuTHY,

- Ha nacrymnniit cropinui Cuctema BigoOpa3uTh J1eTalli nepexasy;

- Ilicng HatuckaHHS (HaBEIEHHS Kypcopy Ta MOJBIMHUI KIIK / HATHCKaHHS Ha CEHCOPHOMY €KpaHi)
Ha nmikTorpamy «lIpomoBxutn» nepekas Oyae BUKOHAHO;

- Ha macrynuiii cropinii CucreMu BUKOHAHUU mepeka3 Oyne 3alpOIOHOBAHO MEPETBOPUTH B
[I1a60H.

4.6.4. lnsa 3aivicHenns nepekasiB «B mexkax banky» KopuctyBady He0OX11HO BAKOHATH HACTYITHI Jii:

- 3 mepeniky ooparu Paxynok / BIIK, 3 sikoro motpiOHO mepekasaTy KOIITH,;
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- Bectu Paxynok Ha sikwuii / BITK Ha pekBi3uTH SIKOT TOTPiOHO MepeKa3aTu KOIITH,

- Brectu cymy mepekasy, sika TOBHHHA OYTH OLTBIIOO 32 HYJIb (Y BiIMOBIAHIN BaIIOTI);

- 3amoBHUTH TOJE «IPU3HAYCHHS IUIATEXY», K€ MOBMHHO BiIOBIJATH 3MICTY omeparii Ta Moxe
MICTUTH OYKBU KHPWIWI, JAaTUHUI, IHU(PH, CUMBOIM. MaKcHMalbHa KUIBKICTh CHMBOJIIB IOJIS
«pu3HaueHHs Twiatexy» - 160. 3a 3amMoBYyBaHHS IMOJIe «IIPU3HAYCHHS IUIATEXKY» aBTO3AIIOBHEHE 3
MOXJIMBICTIO 3MiHW/onoBHEeHHS: «Ilepekas Ha paxyHok No [11b»;

- Hatucuyru «[Ipogosxutu», nigTBepaKyroun BeaeH1 KopuctyBaueM nasi;

- Ha nactynmaomy expani Cuctema BioOpas3uTh JeTaji nepeKasy;

- Omneparmis miareepkyeTbes BBeaeHHAM OTP koxy. Y Bumnanky BBeneHHs HenpaBuwibHoro OTP xony
KopuctyBauy y Cucremi BioOpaxaeThCsl BIIMOBIIHA TOMHJIKA Ta Oy/ie HaJIaHO 11 /1Bl JOAATKOBI CIIpOOH
BBeaeHHs OTP koxy;

- ¥ pasi HenpasuibHOTO BBeaeHHS KopuctyBadem OTP xomy Tpu pas3u mocriib, BAKOHAHHS OTeparii
Oy/ie IpUITUHEHO;

- IIpu ycnimnomy 3aBepiieHHi KopucryBauy BijoOpaxaeThesi pe3yabTaT BUKOHAHOI Oleparii;

- V BuUmajgKky BUHHMKHEHHS MOMWJIOK y XOJii BUKOHAHHS MEpeBIpoOK ormepaiii, Oyae BigoOpaxxeHO
BIJIMOBIAHY MOMUJIKY (HEIOCTaTHBO KOIITIB/ HE 3HAICHO BiAMpaBHUKA/OTpUMYBaya B T.11) Ta BiiOyAeTbCs
MOBEPHEHHS Ha CTOPiHKY CHCcTeMH 3 K01 B1I0yBAa€ThCS 1HILIIOBAaHHS OMepalii.

4.6.5. lns 3aiiicHenHs nepekasiB «3a pexkBizmTamm» KopuctyBauy HEOOXiJHO BUKOHATH HACTYITHI
ii:

- 3 mepemniky oopatu Paxynok / BIIK, 3 skoro moTpiOHO mepeka3aT KOIITH;

- Bectu Ne Paxynky orpumyBaua B ¢popmari IBAN;

- Beectu I1Ib otpumyBaua, ske KpiM KMPHJIMLI MOX€ MICTUTH OyKBH JIAaTUHMILIEIO, IU(pH, MPpoOi,
nank#, nedic, kpanky. Hazpa oTrpumyBada He MOske MepeBUILLyBaTH 38 CHMBOIIIB;

- Bectu PH OKIIIT @O (10 cumBomniB) / InenTudikaniifHuii KoJ 0OpuANIHOI 0coOH (8 CHMBOIIB)
OTpUMYBaua,

- BBecrtu cymy nepekasy, sika MOBHHHA OyTH OUIBIIOIO 32 HYJb;

- 3anoOBHUTH MPU3HAYEHHS IUIATEXKY, K€ MOBUHHO BIANOBIIATH 3MICTY OIepalii Ta MOKE€ MICTUTHU
OYKBM KUPWIULI, JIaTUHULI, LUPpU, cUMBoOIM. MakcuMmanbHa KUIbKICTH cuMBoJiB: 160. Ilone
aBTO3aMOBHEHE 3 MOKJIMBICTIO 3MiHM/AonOBHEHHS: «[lepeka3 Ha paxyHok No »;

- Haruchyru «IIponoBxuTH», NIATBEPIKYIOUN BBEACHI JaHi;

- Ha nactynnomy expani Cucrema BiioOpa3uTh JieTaji nepexasy;

- Omnepanis miarBepkyerbes BBeAeHHAM OTP koxy. ¥V Bumnanky BBeneHHs HeBipHOoro OTP komy
KopucryBauy BimoOpakaeTbcs BiIMOBIAHA TOMUIIKA Ta Oye HaJaHO Ie JAB1 JOJATKOBI CLIpOOH BBEACHHS
OTP xony. Ilpu HeycmimHoOMy BBeneHHI Ha TpeTit cnpo6i OTP kony, BuKOHaHHsS omeparii Oyzae
MIPUITMHEHO,

- Ilpu ycnimnomy BBeneHHi OTP kony KopucryBauy BitoOpaxkaeTbcs pe3yibTaT BUKOHAHOI OIepalii;

- ¥V Bunaznky, sikmo KopucryBauem OyayTh BBe/ieH1 pekBi3uTu PaxyHKy ofepKyBaua (BJIaCHOIO, 1HIIOT
ocobu), BigkpuToro B baHKy, To Taka omepauis (3a yMOBH KOPEKTHOCTI BCIX BBEACHUX JaHUX) Oyne
YCIIIIHO BUKOHAHA, KOMICiifHa BUHAropo/ia 3a Takuil nepekas OyJe BiJIMOBIIaTH KOMICiiHIA BUHAropoai
3a mepekas «3a peKBi3uTaMu», a He nepekasy «B mexax banky»,

- YV BUMagKy BUHUKHEHHS MOMUJIOK y XOJA1 BUKOHAHHS TeEpeBipoK ormeparlii, Oyae BinoOpa)keHO
BIJINIOBITHY MMOMHJIKY (HEIOCTaTHHO KOIITIB/ HE 3HANICHO BiJNPaBHUKA/OTpUMyBaya B T.1) Ta BiOyneThCs
MMOBEpPHEHHS Ha CTOPiHKY CHUCTEMH, 3 K01 BiZIOYBA€THCS 1HIIIFOBAHHS ONEparlii.

4.6.6. Ilicnsa miaTBepmKkeHHs nepekasy («Mik BracHUMEUY», «B Mmexax banky», «3 pekBizutammy ),
Cucrema BimoOpaxae KopuctyBauy moBimomieHHs: «Bara onepaiiist Ha onpaifoBaHHI», 1110 03HAYaE, 110
omepailisi BianpasieHa B bank Ha BukoHaHHS. KopucTyBau mMoke moOayuTH cTaTyc omeparii B icTopii
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omepamiii po3ainy «Moi omepamii». Ilepekasm, ycmimmHO BukoHaHi bankoM OyayTh MaTtu CTaTyc
«YcnimHoy, BinxmieHi bankom — craryc «Heycnimuo». Ilepekasu, siki e He BUKoHaHi bankom OynyTh
MaTu ctaryc «Odikye 00poOKm».

4.6.7. Ins 3niiicuenns nepekasiB «Ha kapty inmoro banky» KopucrtyBady HeoOXiHO BHKOHATH
HACTYIIHI Jii:

3 nepeniky obpartu BIIK, 3 sikoi moTpiOHO mepeka3aTy KOIITH,
Beectu CVV xox o6panoi BIIK;

Beectu nomep BIIK orpumysaua (16 nudp);

Beectu cymy nepekasy, sika HOBUHHA OYTH OUTBIIO0 3a HYJIb;

- Harucnytu «[IpogoBxkuTH», NIATBEPIKYIOUYHN BBEACHI JaHi;

- BBectu orpumanuii 6-Tv 3HaUHKN KO MiATBepLKeHHs. SIKkiio miarBepkenns 3dsecure mo BIIK He
nepenbdayeHo 6ankoM-eMiTeHTOM Takoi BIIK, To BUKOHYEThCS miaTBepKEHHS (BBEICHHS BKa3aHOTO KOTY)
0e3 BIIKpUTTsI OKpeMoi web-CTOpiHKH, SKIIO0 TiependaueHo, TO BIAKPUETHCS OKpeMa web-CTOpiHKa;

- IligTBEepAMTH BBEIECHUH KOS,

- Kowmicis 3a 3aificHeHHS Iepekas3y Bi1oOpaxaeTbes mepe OCTAaTOYHUM MiATBEPAKEHHSIM BUKOHAHHS
nepekasy;

- ¥V pa3i npaBUIIbHOTO BBEICHHS BUIIEBKA3aHUX JAHUX Ta JOTPUMaHHS BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 SIKO1 3AIMCHIOETHCS MTepeKa3 KOIITIB, orepaiis Oy/ie BUKOHAHO B PEXKUMI «OH-TIAHH.

4.6.8. lns 3xiiicHeHHs mepeka3iB «3 kaptu inmoro Banky» KopucryBauy HEOOXiIHO BHKOHATH
HACTYIHI Jii:

- Bectu Homep BIIK Bignpasuuka (16 mudp);

- Bectu tepmin nii BIIK Bianpasauka B popmati MM/PP; ne MM — nBorudpoBuil Homep micsus,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BinnpaBHuKa;

- 3 nepeniky obparu BIIK, Ha sxy noTpiOHO nepekazaTu KOIITH;

- BBecrtu cymy nepekasy, sika MOBHHHA OyTH OUIBIIONO 3 HYJIb;

Hatucnytu «I[Iponosxutu», marBepaxxyroun BBeIEeH1 AaHi,

Bectu oTpuManuii 6-Tu 3HaYHUM KO MiATBepKkeHHs. Skio miarsepaxenHs 3dsecure no BIIK ne
nependadeHo 6ankoM-eMiTeHToM Takoi BITK, To BUKOHYyeThCs MiITBEpAKEHHS (BBEIEHHS BKa3aHOTO KO/Y)
0e3 BIAKPUTTS OKPEMOi Web-CTOpPIHKH, SKILO epeadadeHo, TO BIAKPUETbCS OKpeMa Web-CTOPIHKa,

- IlinTBepauTH BBEIEHUH KOJI;

- Kowmicis 3a 371iiicHeHHs niepeka3y Bi1oOpa)kaeTbes Mepes] OCTATOUHUM MiATBEPKEHHSM BUKOHAHHS
nepekasy.

- ¥V pa3i npaBUIbHOTO BBE/ICHHS BUIIIEBKAa3aHUX JAHUX Ta JOTPUMaHHs BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 AKO{ 3/11MCHIOETHCS NIEpeKa3 KOIITIB, onepalis 0yJe BAKOHAHO B PEKUMI «OH-JIalH».

4.6.9. Jlns omepartiii 3 kapTkamu iHIMX O0aHKiB KopucTtyBau Moke BUKOPUCTATH (DYHKITIIO 3/1IHCHEHHS
nepexasy «3 KapTv Ha KapTKy», A yoro KopucryBady noTpiOHO BUKOHATH HACTYIHI JIii:

- Bsectu Homep BIIK Bignpasnuka (16 uudp);

- Bectu tepmin nii BIIK Bianpasauka B popmati MM/PP; ne MM — nBorudpoBuilt Homep micsis,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BignpaBHuka,;

- 3 nepeniky obparu BIIK, Ha sxy noTpiOHO nepekazaTu KOIITH;

- BBectu cymy mepekasy, sika MOBUHHA OyTH OUTBINOIO 32 HYJb,
Harucuytu «IIpogoBxutuy, miaTBEpHKYIOUN BBEACH] AaHi;
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- BBectu oTpumanuii 6-Tv 3HaYHUHN KO miATBepmKeHHA. SAkimo miareepkenns 3dsecure o BIIK nHe
nepenbaueHo 6ankom-eMiTeHTOM Takoi BIIK, To BUKOHY€ETbCS MiATBEpXKEHHS (BBEICHHS BKa3aHOTO KOY)
0e3 BIAKPUTTS OKPEMOi Web-CTOpIHKH, SKIIO mepeadadeHo, TO BIIKPUETHCS OKpeMa Web-CTOpiHKa,

- IlinTBepauTH BBEIEHUH KOII;

- Kowmicis 3a 3aificHeHHS Tiepeka3y BiIoOpakaeThes mepes OCTATOYHUM MiATBEPPKCHHSIM BUKOHAHHS
nepexasy,;

- 'V pa3i npaBUILHOTO BBEACHHS BUIIIEBKA3aHUX JAHUX Ta JOTPUMAHHS BCTaHOBJIEHUX JiMITiB 1o BIIK,
3 SIKO1 3/IICHIOETHCS TIEPEKa3 KOIITIB, oneparlisi Oy/ie BAKOHAHO B PEXKUMI «OH-JIAlH».

4.7. Tlnarexi

4.7.1. Oynakuis Cucremu B Posmimi «Ilmarexi» Moxke Oytm Bukopuctana KopucryBadeM s
3MIACHEHHS TUIATeXiB (MEepeKasiB KOIITIB) Uil CIUIATH KOMYHAQJIBHUX IOCIYT, TOMOBHEHHS PaxyHKiB
MOOUTBHHX OIEpaTopiB, orneparopiB TeieOaueHHs Ta [HTEpHEeTY, /Ui CIUIaTH IHIHMX MOCTYT. Y pO3Aii
Cucremu «[lnarexi» HOCTYMHMI HACTYITHUHN Tepelik HagaBadiB mociuyr (binepis):

- MoOinbHul 3B’ 130K Ta TeaehOHis;

- Iurepner;

- KomynaunbHi nocnyru;

- OxopoHa;

- Tpancnopr;

- TenebaucHHS;

- Tenedonis;

- MoOinpHH# 3B'30K;

- CrpaxyBaHHS;

- EnexTpoHHI KBUTKH,

- JuctpuOymuis.

4.7.2. Ilepenik (1. 4.7.1. [TociOHuKa) MO’Ke 3MIHIOBAaTHCh Y 3B’5I3KY 31 3MiHAMHU B HaJjaBayiB MOCIYT. Y
TaKUX BUMAJAKaX 3MiHH 710 1boro [lociOHMKa He € 000B’I3KOBUMHU, a OHOBIICHUI mepenik binepis Ta BUIiB
MOCIIyYT BioOpaxaeThbes 6e3mocepenbo y Cucremi.

4.7.3. Jlns BukoHanHs miaTexy y Po3aim «[lmatexi» KopucryBady motpioHO:

- ObOparu binepa Ha KOPHUCTh SIKOTO MOTPIOHO 3poOMTH IUIaTDX. binepa mMokHa 00paTH NUIAXOM
TIOIIYKY 3a CJIOBAaMH B Ha3Bl, 3a KaTeropieto (Hamp., MOOUTbHHI 3B’ 130K, TeeOaueHHs TOIIO), 32 PETIOHOM;

st o6panoro binepa CucreMoro BitoOpaXkaroThCs 1MoJis, siki HeoOxiaHo 3anoBHUTH KopucTtyBauy;

3 nepeniky obpatu Paxynok/BIIK 3 sikux BiOyaeThCSl CHUCAHHS KOIITIB JJIsi BUKOHAHHS TUIATEXKY,
Hatucaytu kHonky «IIpogoBxutu;

Cuctema BioOpa3uTh 3arajbHy CyMy ILIATEXKY, sIKa CKJIAJA€ThCS 3 CyMY IUIATEKy Ta KOMICI,

[TinTBepIMTH BUKOHAHHS TUIATEKY HATHCKAHHAM KHOTIKU «IIpogoBKUTHY;

Beectu OTP ko miaTBepaKeHHS] BUKOHAHHSI OTepartii;

- Ilicna Beegennss OTP KopuctyBau moxke oOpatu HactymHi omii: «lleperistHyTy aerani omneparii»
a00 «3aBepuuTY;

- Jns okpemux ycmimuux [Inatexis Cuctema Hamae moxuuBicth KopuctyBauy ctBoputu [labmon
BIJIMOBIAHOI Omepariii 3a JOMOMOror onilii «30epertu sk madIoH».

4.7.4. B po3nini Cucremu «Moi omeparii» KopuctyBau Moxe MeperyissHyTH Tepellik BUKOHAHUX
IUTATEXIB 13 3a3HAYCHHSAM JleTalleil 10 KOXKHOMY IiaTexy. s momryky Mo)kHa BHKOPHUCTATH (BiIbTp,
BHOpaTH HEOOXIIHI omepartii 3a mepioa/maty, 3a ix crarycom. B mbomy x posaini Cucremu KopuctyBau
MO’K€ MEPETJISIHYTH CTaTyCH IJIATEXKIB.
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4.8. TloBTOpPHE BUKOHAHHS TJIaTeXKYy/NepeKasy

4.8.1. Cucrema 103BOJIsI€ TIOBTOPHO BUKOHATH IIATIXK / IepeKas, 3a yMOBH, 110 BiH:

- panime OyB yCIIITHO BUKOHAHUI,

- HE BUKOHYBAaBCs 3 3acTOCyBaHHsIM pekBi3uTiB BIIK.

4.8.2. ]Jlnst mOBTOPHOTO BUKOHAHHS IUIaTeXy/mepekasy Kopucrysady nmorpioHO:

- mepetitu B po3ain Cucremu «Moi omnepartii», B yacTuH1 «DiHAHCOBI» 3HAUTH MOTPIOHMI TIIATIK /
repekas Ta oOpaTu Ol (HATUCHYBIIW Ha MiKTOrpamy) « C». Y npomy Bunaaky Cucrema BigoOpa3uTh
KopucryBauy cTopiHKy neraneil miarexy / nepekasy, Ha siKiil TOCTylTHe BHECEHHS 3MiH;

- V pasi BiICyTHOCTI TOTpeOM BHOCUTH 3MiHH, KopucTyBau miATBep/Kye BUKOHAHHS ILIATEXKY /
nepeKasy;

- Ilicnsa BBenenns KopuctyBauem OTP koxy (skino migrBepakeHss 3a gonomororo OTP nepenbauene
BIJINIOBiTHOO omepani€eio) KopucryBau miaTBeprkye MOBTOPHE BUKOHAHHS TUIATEXKY / IEpeKasy;

- ¥ pasi ycmimHoro 3aBepuieHHs onepaiii Cucrema BigoOpaxae KopucryBady pe3ynbTaT BUKOHAHHS
ta onuii: «CtBoputHU mabnaony, «llepernsanyTu nerani onepamii».

4.9. Illa6s0Hu

4.9.1. OynkuioHanbHi MOXIUBOCTI CHucTeMu 3a0€3MeuyloTh MOXKIIUBICTh MOBTOPHOTO 1HILIFOBAHHS
KopucryBadeM BHKOHAHHS YCHIIIHHUX NepeKas3i/uiaTexiB 0e3 MOBTOPHOIO BBEICHHS HEOOXiTHHUX IS 1X
BUKOHaHHsA pekBi3uTiB (CucremMa aBTOMAaTHYHO 3amaM sATOBYE BIAMOBIAHY iH(OpMAI0) NUIIXOM
ctBopeHHs [1labnony.

4.9.2. llepernsanytu crBopeni Illa6monn KopucryBad moxkHa B po3ainni Cucremu «Moi mabioHm»
(moctymHe 3 60K0BOro MeHI0 y Web-Bepcii Cucremu / y MoOiTbHOMY 3acTOCYHKY CHCTEMH TOCTYITHUIA Ha
l'onoBHiil cropinmi Cuctemu, a Takox B po3aini «llmatexi» HuwxkHbOro MeHro Cucremu). Takox
KopuctyBau mosxe nepeiitu B po3ain Cuctemu «Moi ma0i10HU» 3 AeTaseid BIANOBIAHUX MOCIYT.

4.9.3. Hosuii [llabnon KopuctyBau Moke CTBOPUTH BHKOpHCTaBIIM oniito «/lonatu mabmon» abdo
LUIIXOM HaTUCKaHHS (HaBeJEHHS Kypcopy Ta MOJABIMHUN KJIIK / HATHUCKAHHS HAa CEHCOPHOMY €KpaHi) Ha
nikrorpamy + B po3auii Cucremu «Moi mabmoHm».

4.9.4. BukoHaty TaTix/mepexa3 BinmoBimHO 10 meBHoro l1abmoHy MOXHA NUISIXOM HATUCKAHHS
(HaBeZIeHHs Kypcopy Ta TOJBIHHWIA KIIiK / HAaTHUCKaHHS Ha CEHCOPHOMY eKpaHi) Ha mikrorpamy C.
Bukonanns mmarexy Moxke norpeOyBatu miaTBep/pkeHHS OTP komom, SKIIO IIbOrO BUMAararoTh
HayamrtyBaHH CHCTEMH.

4.9.5. lllnaxoM HaTHCKaHHS (HaBEJEHHS Kypcopy Ta MOJBIMHMIA KIIK / HATUCKaHHS Ha CEHCOPHOMY

€KpaHi) Ha IIIKTorpamy ¥ 260 muxom MIPOBEJICHHS 10 CEHCOPHOMY €KpaHi cIipaBa HaliBo (Y MOOUTbBHOMY
3actocyHky Cucremn) KopuctyBau moxe:

- BHeCTH Ta 30epertd 3MiHM B 1mabiaoH (y MoOiTbHOMY 3acTOCyHKY CHCTEMH - HAaTHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MIKToTrpamy ~);

- cKomitoBaTH 11a0J10H (y MOOITBHOMY 3acTOCYHKY CHCTEMH - HAaTHCKaHHS HAa CEHCOPHOMY €KpaHi Ha
nixrorpamy M );

- BUJAJIUTH 1a0J0H (y MOOUIBHOMY 3acTOCYHKY CHCTEMHU - HATHCKaHHS Ha CEHCOPHOMY €KpaHi Ha
HiKTOrpamy m).

4.10.Inpopmaniiinuii 6,10k
4.10.1. ¥ Inpopmariitnomy 6moui Cucremu po3MillieHa A0BiKOBa iH(opMaIlis:
- ®oro Kopucrysaua ( BctaHOBII0€TECS KoprcTyBauemM caMoCTiiHO);
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- Jlata ocrannpboro Bxony no Cucremu;
- Kypcu Bamot ( xymiBimi / mpogaxy, kypc HBY, kypcu nnst onepartiii mo BITK);
Hosunu banky;

«SIk Hac 3HaiiTh» (aapecu BiIeHD 1| OaHKOMaTIB baHKy);
Konrakru (tenedonu i agpeca i KOHTaKTYy 3 bankom);

- TloBigomiieHHs, K1 3a0€3MeUyI0Th MOXKJIMBICTh HAIMCAHHS TOBiJOMJICHb B baHk.

4.10.2. Y web-Bepcii Cucremu Indopmariiiinuii 610K po3MillleHO B JIiBOMY OOKOBOMY MeHI0. J[jist
nepexoy B mei 070k B MOOUTbHOMY 3acTOCyHKY Cuctemu, Ha ['oyoBHIN cropinii CucteMu HEO0OX1THO
BHHM3Y CTOPIHKH HAaTHCHYTH (HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha IIKTOorpamy @, abo0 TPOBECTH TI0
CEHCOPHOMY €KpaHi 3J1iBa HaIpago.

4.11.TIpodins KopucryBaua

4.11.1. Ina nepexoxny B npodins KopucryBaua HeoOXiAHO HATUCHYTHU (LIUIIXOM HaBEACHHS KypCopy
Ta TMOABIMHOrO KIIIKY / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha mikrorpamy @ y web-sepcii Cucremu, Ta
HATUCHYTH (HaTUCKAHHS HA CEHCOPHOMY €KpaHi) Ha MIKTOrpaMy © s MOO1IBHOMY 3acTOCYHKY CHcTeMH.

4.11.2. Y Ilpodini KopucryBaua po3MileHi HaCTyIHi OJIOKH:

- Agarap Kopucrysaua;

- 1IIb Kopucrysaua;

- Jlorin Cucremu KopucryBaua;

- ®inancoBuil Homep Tenedony Kopucrysaua;

- e-mail Kopucrysaua;

- omis 3Minu [Tapomo 1o Cuctemu;

- BCTAHOBJICHHS 010METPUYHOI iIeHTHDIKAIIT (TUTBKHU UIT MOOUTHBHOTO 3aCTOCYHKY).

4.11.3. 3a nonomororo Cucremnu y npo¢ini Kopucrysaua KoprctyBadeBi 4OCTYIHI HACTYIHI (DyHKIIIi:

BceranoBneHHs / 3MiHM aBaTapy [UISIXOM 3aBaHTKEHHS BIAMOBITHOTO 300paKeHHS 3
KoM toTepa/MoOIBHOTO MPUCTPOIO/IOpTaTUBHOTO NpUcTporo Kopucrysaua;

- BcranoBnennss / 3minm e-mail Kopucrysaua. Ils omnepamiss nepenbadae ImigTBepKSHHS
KopucryBauem BcTaHoBieHOro e-mail (Luisixom OTpUMaHHS BiIIOBIIHOTO EJIEKTPOHHOTO JIKUCTA 3
BKa3iBKaMH JIJIsl HOTO MiATBEPHKEHHS);

- 3miny [lapomto no Cucremu;

- Bcranosnenns / BiakimodeHHs 6GioMeTpudHOi ineHTrdikali yn/abo PIN (ckopodeHoro maposiro) Ha
Bx17 B Cucremy (y sikocti [Tapomnto 1o Cucremn). L oniiist foCTynHA TUIBKH JUIsl MOOUIBHOTO 3aCTOCYHKY
CucremMu Ta 3aJIeKUThH BiJl TEXHIYHUX MOXKJIUBOCTEH MOOUTEHOTO MPHUCTPOIO/TIOPTATUBHOTO MPHUCTPOIO
KopucryBaua, i Moxke Bkitoyatu B cebe sk imeHTH(ikamito 3a Bimoutkom mnanbis (TouchlD), tak i
posmizHaBaHHs 3a oOmmyusim (FacelD). Jlns Buxopucranus miei ommii Cucremu, Ha MOOiITBHOMY
npuctpoi/mopratuBHoMy mnpuctpoi KopucryBaua BiamoBiguuii cepsic (TouchID, FacelD) noBunen
HOiATPUMYBATHCh (K BIAMOBITHUM IPHCTPOEM, TaK 1 OINEPALifHOIO CHUCTEMOIO NPHUCTPOI) 1 OyTH
aKTHBOBAaHUM B HAJAIITYBAaHHIX BiIOBITHOTO TPUCTPOIO.



