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PO3A1JI 1. 3AT'AJIBHI ITOJIOKEHHSA

I''TIABA 1. IOHATTSA TA BUSHAYEHHA

1.1. TloHATTS Ta BU3HAUEHHS, IO BXKUBAIOTHCS y TEKCTi IuX IIpaBui HajaHHS KOMIUIEKCHUX
0aHKIBCBKMX TOCIYTI MOPUAMYHMM ocobaMm Ta ¢i3uyHuUM ocobaM-mianpueMmisiMm B AT
«KPEJJOBAHK» (namami - IlpaBumia), moroBopax Mpo HaJaHHS MOCTYT, SKI YKIaJarOThCS
BinnmoBigHO a0 IlpaBun Ta/abo momatkax OO TakUX JOTOBOpiB Ta/abo momatkax no [lpaBui,
BXKHMBAIOTbCA y 3HAUCHHI, HaJaHOMYy IM y IboMy posnaimi [IpaBui, sKImo iHIIE mpsSMO He
nepenbayeHo B iHmMUX po3ainax IlpaBun Ta/abo noroBopax Mpo HAaJaHHA TOCHYT, SKi
yKJIagaroThes BianoBigHo a0 [Ipasui, Ta/abo noxatkax o Ipasui.

3a3HauyeHi HMKYe MOHATTS Ta BUSHAYEHHS BXKMBAKTHCSl B HACTYNHUX 3HAYEHHAX:
AOOHEHTCHKHI HOMep - CYKYyNHICTh IM(POBHUX 3HAKIB A Mo3HaueHHs (imeHTH(ikaii)
kiHueBoro oOmagHanHs Kumienta-®OIl abo [epxkarens Kopmnopatusaoi BITIK (MoGinbHOTO
MPUCTPOIO) B TEJIIEKOMYHIKAIIHIN Mepexi onepaTopa TeJleKOMYHiKallii, mo Hagae KiieHTy-
@OII abo [epxarento Kopnoparusuoi BIIK nmocimyri Mo6iabHOTO 3B’ 513Ky .
ABapiiinuii mapoas — 3HaueHHs (HaOip cuMmBOJiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSIM OCTAaHHBOTO, HEOOXiJAHE Uil MOYaTKy MpoLeaAypu BigHOBIEHHS (OcCoOHCTOTO
po0oUOoro KITFOUA.
ABTeHnTu(ikanisa KoHTaKT-UeHTPOM - Tpoleaypa YCTAaHOBJICHHS Ta MiATBEPIKEHHS 0coOu
Kinienra ta/abo YnoBHoBaxeHoi ocobu (B T. u. [lepxarens, KopuctyBaua, IlinnucyBaya) npu
3BepHEHHI OCTaHHBOTrO(-1) 10 banky Ha Tenedon KoHTakT-LeHTpY, sika 3A1HCHIOETHCS HUIIXOM
3BIpKH mepcoHanbHuX qaHux Kiienta abo YmoBHOBaXxkeHO1 ocobu, BkitoueHux 10 BITJI, narnm
(BIIOMOCTSIM), 11O TOBIAOMIISIOTHCS YTIOBHOBaXXEHOIO 0c000r0 abo KitieHToM 0c00i, sika Bij
banky 37iiicHIOE KOMYHIKalil0 3 YTOBHOBaXEHOIO 0co00i0 abo Kiientom 3a HOMepom
tenepony Konrakr-nientpy. ABreHtudikanis Konrakr-uentpom KitienTa BBaXkaeThCsl TaKolo,
110 BifOynacs (YCIHINTHOK) Y BUTIAKY, SKIO OTPUMAaH1 B X011 KOMYHIKaIlii f1aHi (BiI0OMOCT1) Bij
YnoBHOBakeHOT ocobu abo KiienTta BigmoBigaroTh JaHuM (BimoMocTsM) 1mogao Kiienra,
HasBHUM B BIIJ1. V pa3si skmo ArenTtudikariss Konrakr-nieHTpom HeycnimHa (He BinOyracs),
T0 baHk Mae npaBo He MPOBOAUTH HACTYIHY ABTeHTH(}iKaIit0 KOHTaKT-IeHTpOM BiJIIOBITHOTO
Krienta Ta/abo YmoBHOBaXeHOI 0OCOOM JO MOMEHTY mHiATBep/ykeHHs KirieHTom Ta/abo
VYHOBHOBa)XEHOIO 0CO00I0 HEOOXimHUX JaHuX baHKOBI (32 HEOOXIAHOCTI TaKOX MPOUTH
npolenypy Bepudikarii) mpu ocoOUCTOMY Bi3UTI Ha BifijeHHI baHky Ta/abo iHIIMM criocoOoM,
110 BCTaHOBJICHUH y baHky.
ABTenTu(ikania B Cucremi — mporenypa YCTaHOBJICHHS Ta MiATBEPIPKEHHS 3acobamu
Cuctemu ocobu KopuctyBaua Ta/abo niif, 3rog tomo KopucryBaua B Cuctemi UIIISIXOM
nepeBipKu JocToBipHOCTI JIoriHa, maposs, IHIIHNX JaHuX, BitoMux KopucryBauy, 3acTocyBaHHS
npenmera, sskuMm Bosiozie KopuctyBau, Ttomo. ABTeHTh(ikamis B CUCTeMi BUKOHYETHCS IS
HasianHs pocryny KopuctyBady no Cuctemu (Bxoay B Cuctemy) Ta/abo 37iiiCHEHHS HUM il B
Cucremi.
AptenTu(ikanis B Cucremi onnaiiH-6ankinry «KPEJOBAHK» - mnpouenypa
YCTQHOBJICHHSA Ta MiATBep/KeHHS ocobu KopucryBaua Cucremu OHIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaiiH-6ankinry «KPEJIOBAHK» musixom mepeBipku
nocroBiprocti [MIH-xkomy mo Cucremu onmaitn-0ankinry «KPEJOBAHK», Ilocunenoro
napoiisi, 6iomerpuuHoi aBTeHTH(iKamii Tomo. ABTeHTH(iIKalia B CHucTeMi OHIaWH-OaHKIHTY
«KPEJIOBAHK» KopucryBaua BUKOHYETbCS IJsi HajaHHA jpoctyny no Cucremu OHailH-
6ankinry «KPEJIOBAHK» ta/abo 3naiiicHenHs omepauiii B Cucremi OHJIAHH-OaHKIHTY
«KPEJIOBAHK».
ABtenTu(ikaniiini mani — nmami (Bci pazom abo iX dyactuHa), gKki Hamexarh KiieHTOBI
(KopucryBauy) i ki MOKYTh BUKOPUCTOBYBATHUCH /11 oro aBTeHTH(DiKanii B CucreMi oHIaiH-
0ankinry «KPEJJOBAHK» a6o mis aBrentudikarii ioro nii B CucreMi OHJIAWH-OaHKIHTY
«KPEJIOBAHK». [lo takux nanux Kiienta (KopucryBaua) nanexarts: [1IH-kox mo Cucremu



onnaiin-6ankinry «KPEJJOBAHK», ITocunenuii napons, Hagicnani Kiienrosi (Kopuctysady)
OTP nns aBTOpH3AILii TOIIO.

ABTopu3auisi B CucTeMi — npoueypa miATBepIKeHHS BU3HAYCHUX A1 (3roau Ha i) Kiienra
(KopucryBaua) B Cuctemi, sika B Mexxax AreHTH]ikarii B Cuctemi (mmicns Bxony Kopucrysaua
B Cucremy) nepenbauae 3actrocyBannsi KopucryBauem EIl (OgHOocknanoBa aBTopu3aiiisi), abo
3actocyBanHa EIl ta OpnopasoBoro komy um EIl 1 miaTBep/pkeHHS 3 BUKOPUCTAHHSIM
Mob6inbHoro aBreHTH(DiIKaTOpa ([IBOCKIa0Ba aBTOPU3ALLis).

AsTtopu3auis no BIIK - orpumanHs 703B0Ty BiNOBITHOTO y4acHUKa MiKHApOIHOT MIATI>KHOT
CHCTEMH Ha IpoBe/IeHHs oneparllii 3 Bukopuctanusam BIIK.

AnpecHa goctaBka - noctaBka BIIK, 1o 3aificHIOETECS 3ac00aMu TIOIITOBOTO 3B’ 513Ky Y paMKax
cmiBnpani banky 3 ToBapuctBoM 3 obOmexeHoro BiamoBimanmbHicTIo «HOBA IIOLITA» 3a
BkazaHow Kmienrom-®DOII agpecoro.

AKTHBH - KOIITH, Y TOMY YHCJIi €JIEKTPOHHI IPOIli, iHIIIe MaifHO, MaifHOBI Ta HEMafHOBI IIpaBa.
Axuent Bkjaaay B Cucremi onnaiin-0ankinry «KPEJJOBAHK» — enekTpoHHMI ITpaBOYUH
banky B Cucremi onnaitn-6ankinry «KPEJIOBAHK», skum baHk moromxye ykiaaeHHS 3
Krienrom noroBopy 0aHKiBCHKOTo BKJIaay BifmoBiaHo 1o Odeptu Brinaxy B Cuctemi OHIalH-
6ankinry «KPEJIOBAHK».

AJITOPUTM BU3HAYEeHHS JIMITYy KpeAUTYBaHHA (AJITOPUTM) — CYKYIIHICTb ITapaMeTpiB (00csr
ta nepiognuHicth Hanxomkens Ha I[loTOYHMI paxyHOK Ui KpeauTyBaHHs, BuA TapudHoro
MaKeTy, KPeJUTHA iCTOPis Ta 1HII YNHHHUKH K1 TO3BOJSIOTHCS OIIIHUTH KPEIUTOCTIPOMOXKHICTh
Knienta-®OII), 3a sxumu bank Bu3Hauae ta BcraHoBIO€ Kiienty-®@OII mimiT KpenuTyBaHHS
[Torounoro Paxynky, BianosigHo no uux [Ipasun, BH/] banky Ta 3akoHonaBcTBa.
Baratoctoponnsi yroga CRS - 0ararocTopoHHs yroga KOMIIETEHTHHX OpraHiB Hpo
aBTOMaTHYHUI OOMiH iH(dopMariero mpo ¢inancoBi paxyHku Bifg 29.10.2014 p., yknaneHa
BIAMOBIAHO 10 cTarTi 6 KOHBEHLIT Mpo B3aeMHY aJMiHICTpPAaTHBHY JOIOMOTY B ITOJATKOBHX
crpaBax.

Bba3oBuii aBTopusaniiinuii giMiT — 100OBUIl MIMIT Ha 3MIHCHEHHS Omepalliid 3a JOMOMOTO0
BIIK, BcTanoBnenuit bankom npu opopmnenni bITK.

Bank — Akuionepae ToBapuctso « KPEJJOBAHK».

BankiBcbka mociiyra — mociyra, o Hajgaetbess bankoM BimoBigHO A0 JloroBOpy MOCTYT.
BaunkiBcbkuii 1eHb — poOounii nens banky, y sikuit bank 31ificHIOE 00CITyroByBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiftHuii gac.

Bankomar — crieniani3oBaHuil eJIEKTPOHHUN MEXaHi3M Uil caMooOCIyroByBaHHs JlepxkaTemns
BIIK 3a omepatisiMu 11010 OJepXaHHS KOLITIB y TOTIBKOBiH ¢opmi, onepxanHs iH(opmarii
moAo0 craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX Omepamiil 3rifHo 3 (yHKI[IOHATbHUMHU
MO>KJIMBOCTSIMH ITbOTO MEXaHI3MYy.

Bi3Hec-kapTKa — e€NeKTPOHHUHN IUIATDXHUNA 3aci® (BHUJ IUIATIXHOTO IHCTPYMEHTY) Y BHIVIAIL
€MITOBaHOI B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsaky BIIK, mo npusHaueHa s 3aiiCHEHHS
IUIATDKHUX OTepallii, moB’s3aHuX 13 miANprueMHUIbKOO AisubHicTIO Kiienta-@OIl, cipourye
00uik (piHaHCIB, 103BOJISIE KOHTPOJIIOBATH PYX KOIITIB, & TAKOXK IMPOBECHHS 1HIINX OTEpallii.
Bi3Hec-mopTan — nporpamHuii KoMIuieke «bi3Hec-mopTam», sIKUil TpU3HAYEHUI 17151 OOMiHY
iHpopmanieto, ¢opmyBaHHs Ta oOMiHy EnekrpoHHumu noxkymeHtamu Mik bankom Ta
Krientamu, 1o € 10puIuYHIMH 0CO0aMU — pE3UACHTaMH YKpaiHH Ta SKi KOPUCTYIOThCS abo
MalOTh Hamip KOPHCTYBAaTHUCS OKpeMHMMH mociyramu banky. bizHec-mopranm € ogHuM 3
CYKYITHOCT1 TIpOTpaMHUX KOMIUIEKCIB, cepBiciB, 00’ eqHannx bankom mix Ha3Boro KredoBank
Business.

baokyBannsi BIIK - 3mina cratycy BIIK, sixka yHeMOXJHBIIOE 3AiHCHEHHS omepauiid 3
BukopuctanHaM 1iiei BIIK 3 mpoBeaennsim Asropusauii mo BIIK. bnokyBanns BIIK He
NEPEIIKOJPKaE 3iHCHEeHHIO 3 BUKopucTanHsaM BIIK Tux onepariiii, siki MoKy Tb IpOBOAUTHUCS Oe3
Asropu3anii no BIIK. brokyBanHs Moke OyTH MOCTIHHMM ab0 THMYacoBUM. Y BHUIAJKY
nocriitHoro brnokysanns BIIK Bukopucranus ii B MOAanbIIOMy € HEMOXJIMBHM. Y BUIAJIKY
tuMyuacoBoro briokyBanus € moxiuBicTh 3HATTA BIIK 3 brokyBanus JlepkaTenem nuisxom
3BepHEHHs B KOHTaKT-LIeHTp.



BbiokyBannsi komTiB — TumuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na Kopmnoparushiit
0aHKIBCBKIM TNIATDKHINA KapTHi Ha cyMmy 3ailicHeHux 3a pomomoroio BIIK omepamii, Ha cymu
KoMiciif Ta/abo Ha iHIII cymH, Bu3HaueHi Tapudamu. BIokyBaHHS KOIUTIB 311HCHIOETHCS 10
MOMEHTY (aKTUIHOTO criucaHHs komTiB 3 [ToTouHoro paxynky 3 BITK.

BIIJI — 0a3u mepcoHanbHUX JaHHX: «ABTOMaTH3oBaHa OaHKiBChbka cucrtema «b2» banky;
ABTomaru3oBaHa OaHKiBCchbka cuctema «Jet B2» banky; nmporpamue 3abe3nedenns Smart Vista
(Bnacuwmii [Ipouecunrosuii Llentp) banky; nporpamue 3a6e3nedenns «VSOFT» banky ta inmni
IIPOTPaMHO-TEXHIYHI KOMIUIEKCH, 110 BUKOPUCTOBYIOThCSI bankom min yac HaganHa Kiientam
0aHKIBCHKHX TOCTYT BiAMOBiIHO 0 nux [IpaBui.

BanoTHuii puHok Ykpainu a6o BPY - 1ie cyKkynHicTh BiIHOCHH Yy cepi TOPTiBiIi BaTIOTHUMHU
[IHHOCTSIMH B Y KpaiHi:

- MiX cy0’€KTaMM BaIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MX cy0’€KTaMM PUHKY Ta iX KIIi€HTaMH (YKJII0OYarouu OaHKHU-HEPE3UICHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 fioro kiienramu.

Bepudikauis Kiienrta - 3axomm, mo BxuBaloThcs baHKOM 3 MeETOIO TEpeBIpKU
(maTBepaKEHHS ) HaJeXKHOCTI BIAMOBIAHIN 0c001 oTprMaHux baHKkoM ineHTH(IKAIHHAX JaHUX
Ta/ab0 3 METOIO MIATBEPIKEHHS JAHUX, 1110 JAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBUX OeHe]imiapHuX
BIIACHUKIB YM X BiJICYTHICTb.

Bunucka — indopmarist y nucbMoBiil (mamnepoBiii abo enekTpoHHii) dopMi, 1110 HagaeThCS
bankom Kitienty, y skiii BimoOpaxkeno cran Paxynky Kiienta Ta/abo mpoBeneHi 1Mo HbOMY
orepartii.

Bunucka mo BIIK - indopmauis y nucbMoBiil (mamepoBiii abo enekTpoHHiH ¢opmi), 110
HazaeTbes bankom Kiienry, y sikiit BizoOpaxeno 3ailicHeni onepartii no BIIK, odopmieniit 1o
[Torounoro paxynky 3 BIIK, Ta cymy KomITiB, B MeXax SKOi MOXYTh 311HCHIOBATHCS TUIATEXI 3
[Torounum paxynkom 3 BIIK 3a momomoroio nanoi BIIK (HeBukopuctany wactuny Jlimity
Butpat Ha BIIK).

BigkpuTuii KJIK0Y - 1aHi, 110 BUKOPUCTOBYIOTHCS JUIs MiATBEPKEHHS ENEKTpOHHOTO Minucy;
Binkputuii ka4 Yaockonajienoro EIl pas Cucremu — mapameTp KpunTorpagiqHoro
AITOPUTMY, SIKUM BUKOPUCTOBYEThCS Ui mnepeBipku Y aockoHaneHoro EIT mms Cucremn,
nocrynHui banky.

BipryanbHuii akTHB - HemaTepiaibHe 01aro, 110 € 00’ €KTOM IUBUIBHUX MIPaB, Ma€ BapTICTh Ta
BUPAXEHE CYKYIHICTIO JaHMX B €JEKTPOHHIA ¢opmi (30Kpema, ajie HE BHUKIIOYHO
KPUNTOBAIIOTH, KpUNITOrpadiuyHi akTHBH, TOIO). [CHYBaHHS Ta 000pPOTO31aTHICTh BIpTYaIbHOTO
aKTHBY 3a0€3MeUy€eThCsl CUCTEMOIO 3a0e3nedeHHs: 000poTy BipTyalbHHX aKTHBIB. BipTyansHuii
aKTHB MO>KE NIOCBITUyBaTH MaifHOBI IIpaBa, 30KpeMa MpaBa BUMOTHY Ha iHII 00’ €KTH HUBUIBHUX
pas.

Brparta ®iHaHcoBOro Homepa TeJiepoHy — HEeMOXKITUBICTD 371icHeHHs KilieHTOM KOHTpPOITIO 32
MoOGUIBHUM TIPUCTPOEM, Y TOMY YHCII, ajie He BUKIIOYHO, BHACIIJOK Jii TPETiX 0ci0, y ToMy
YHCIl BHACIHIJOK HETPaBOMIPHOTO 3aBOJIO/IHHS/KOPUCTYBAHHS TPETHOIO 0c000r0 MOOUIbHUM
IpUCTpOEM, HebanocTi camoro KitieHTa, MpUIMHEHHS ONepaTopoM TeIeKOMYHIKalLili HaJlaHHs
nocayr MoOiIbHOTO 3B’ 513Ky KitieHTy TOI110.

I'enepania (Ileperenepanis) Oco0ucToro po6o4oro K/Jaw4a — IpOLEC CTBOPEHHS HOBOTO
Ocobucroro poboyoro kmoua Y nockonaneHoro EIT qis Cuctemu Ilianucysayva.

[eGeToBo — KpeauTHa cxema odcayropyBanHsi Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbauvae 3aiiicnenns Kiienrom (ep:kareneM) miati>KHUX ornepauiii 3 Bukopucranusam BITK
B MEXax 3aJMIIKy KOIITIB, sIKi 0OJiKOBYIOThCS Ha #oro Ilorounomy paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI - 32 paxyHOK HagaHoro bankom kpenury.

JlebeToBa cxema o0cayropyBanHs Ilorounoro paxynky 3 BIIK — cxema, sika mepenbadae
saificnenns Kiienrom ([lepkatenem) miuaTikKHUX onepariii 3 BukopuctanHsaMm BIIK B mexax
3aJIUIIKY KOIITIB, sIKi 00TIKOBYIOThCS Ha Horo [loTounomy paxysky 3 BIIK.

Jep:xatesas kopnopatuBHoi BIIK a6o /lep:xkarens — Kiient abo YnoBHoBaxkeHa ocoba, 110
Ha 3aKOHHUX MiacTaBax BukopuctoBye BIIK.

JlunamiuHa koHBepTanisi a6o Dynamic currency conversion - MeTon omiaTH TOBapiB i
MOCIYT/3HATTA TOTIBKH, SIKHI Tependadyae MOXIIMBICT, BUOOPY B TOUIL 3AIHCHEHHS omeparii
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BUJy BalIOTH, BIJIMIHHOI BiJl BalIOTH KpaiHW 3MIACHEHHS Oleparii, s OIUIaTH TOBapiB i
MOCITYT/3HSITTS TOTIBKH.

Jlo0oBuii qimit — Bu3Hauena Tapudamu banky KinbkicTh omepariii Ta/abo cyma omepariii 3
BukopuctanHaM BIIK npotarom 106w, 110 BCTAaHOBITIOETHCS 3 METOIO YHUKHEHHS (DIHAHCOBHX
BTpaT uepe3 HecaHKIioHoBaHe (0e3 3roau uu qo3Bony Kiienrta) pukopuctanss BIIK.
Jlpo0seHHsI - IITYYHE AUICHHS 3arajbHOI CyMH BaJIIOTHOI omepallii, 1o nepeadadae 0HOYACHY
HasBHICTb TaKUX O3HAK:

- BAJIIOTHI omepauii 3iiICHIOI0TbCS OJTHIEIO 0CO0010;

- BAJIIOTHI omepaii moB’s3aHi M CO00I0 OTHUMHU KOHTpareHTaMH, MificTaBaMu (JI0rOBOPOM,
KOHTPAKTOM, YTOZOI0, 1HIITUM JOKYMEHTOM, IO 3aCTOCOBYETHhCS B MIKHApPOJHIN MpaKTHUIN Ta
MO>KE YBa)XaTUCS IOTOBOPOM), IPU3HAYECHHSIM BAIIOTHOI Omepartii;

- KOJKHA BaJIIOTHA OTEpaLlis 3A1MCHIOETHCS HA CyMY, L0 € MEHIIO0, HIXK po3Mip (B €KBiBaJICHTI
3a o(imiifHUM KypCOM TPUBHI JI0 1HO3EMHHX BaJIIOT, YCTAHOBICHUM HarlioHanbHUM OaHKOM Ha
naty 37iiicHeHHs omepalii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amoOiranss ta
MPOTHU/IIO JieTami3alii (BiAMUBAHHIO) TOXOIB, OJICP>KAHUX 3IOUMHHUM [UISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta iHAHCYBaHHIO PO3MOBCIOKEHHSI 30poi MacoBoro 3uutieHHs Big 06.12.2019 Ne
361-1X;

- BAJIIOTHI omepanii 3A1iCHIOI0THCS He MEHIE, HIXK TPH pa3 Ha KaJeHIapHUH THKICHb Ta/abo
JIeCSITh pa3iB Ha KaJICHAAPHUHN MICSIIb;

- 3arajbHa CyMa BaJIOTHUX OIlepalliii 3a KaJeHJapHUH THKICHb IIEPEBUILY€E IBOKPATHUIN PO3MIp
Ta/ab0 3a KaJeHAAPHHUIA MICSI[b — BOCBMUKPATHUN po3Mip (B €KBiBaJIeHTI 3a O(iliiHUM KypcoM
TPUBHI 0 1HO3EMHHUX BAJIIOT, YCTaHOBJICHMM HarlioHampHUM OAaHKOM Ha JaTy 3A1HCHEHHS
omepauii), nepenbauenuit crarrero 20 3akony VYkpainu “IIpo 3amoOiraHHsi Ta NPOTUAIIO
neramizanii (BiIMHBaHHIO) JIOXOJIB, OJEpPKAHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBAHHIO
Tepopu3My Ta piHAHCYBaHHIO PO3MOBCIOKEHHSI 30poi MacoBoro 3uutieHHs” Big 06.12.2019 Ne
361-IX.

Jorosip nocayr — norosip banky i Kiienrta npo orpumanns Kiientom Ta/abo TpeThoro 006010
Y1 TpeTiMu ocobaMu BaHKIBCHKMX MOCIYT Ha yMoBaX, BuzHaueHux B [IpaBunax, Tapudax, a
Takox B mianucanux bankowm 1 Kiientom CrangaptHux ¢popmax T0KyMEHTIB.

HonatkoBa BIIK — BIIK, mo Bunaerbest Kimienty abo YnoBHOBaXkeHi# 0c001 I01aTKOBO JI0 BXKE
Bunanoi (nepimoi) BIIK no nporo x [lorouHoro paxyHky.

Jonatox MobiiibHMX muIaTexkiB — nporpamuuii 3aci6 Google Pay, Apple Pay, Mi Pay, Swatch
Pay a6o Garmin Pay, mo nepenbauae iforo BcranosneHus Kiientom ([ep:kareneMm) Ha CBiit
MoOGinbHu NpUCTpiil Ta MpU3HAYEHUHN Ui 3MIHCHEHHS IJIATDKHUX OIepallii 3a JOMOMOTrO0
Cepsicy MOOITBHUX TIATEXKIB 3TiIHO 3 npaBuiamu Mastercard International Incorporated.
Enextponnuii nokyment a6o EJI — nokymeHnr, iHpopMmarliito B sKOMy HOJaHO B €JIEKTPOHHIN
¢dopmi, 1m0 BKIIOYAaE HEOOXITHI PEKBI3UTH. EneKTpoHHUI AOKyMEHT MOke OyTH CTBOPEHO,
nepenano, 30epexeHo, oOpoOJIeHo 1 MepeTBOpPEeHo y BiyanbHy ¢opmy nogaHss. Ileperik
EnekTpoHHHX JOKYMEHTIB, OOMiH SIKUMU MOE 3[iiCHIOBAaTUCS 13 BHUKOpHCTaHHIM Cucremu,
MICTUTBCS B JOKyMeHTalii 1o Cucremu, mo posMimieHa Ha [HTepHeT-cTopiHmi banky. V pasi
po30ibkHOCTEW MK JokymeHTamiero 10 Cucremn Tta IlpaBumamu mono EnexktpoHHHX
JOKYMEHTIB, OOMIH SIKUMHU MOK€ 3iHCHIOBATUCS 13 BUKOPUCTaHHAM CHCTEMH, 3aCTOCOBYIOTHCS
BimoBiAHI yMOBH [IpaBui.

EnexTponHuii po3paxyHkoBuii n1okymeHT a6o EPJ] — IlnaTikHa IHCTPYKIIisl Y BHIVIAIL
EnexkTpoHHOTO TOKyMEHTa, Ha MMiJICTaBi AKOi 371iICHIOIOThCS OAHKIBCHKI IJIATIXKHI Onepartii.
Enaextponnuii nignuc a6o EIl — enexTpoHHI AaHi, SKi JOAAIOTHCSA 10 1HIIUX E€IEKTPOHHHUX
JTaHUX a0o JIOT1YHO 3 HUMH IIOB’SI3YIOThCS 1 BUKOPUCTOBYIOThCA IlianucyBauem sk migmuc. Y
npaBoBigHOCHMHAaX MK CropoHamu, fKi BHHHMKAIOTh Ha miactaBli mux IlpaBun moxke
BuKopuctoByBatucs Y nockonanenuii EIT qns Cucremu, Y nockonanenuii EIN 3 kBanidikoBanum
ceprudikarom abo Kpamidikopanuii EII.

€MA - VkpaiHchbka MikOaHKIBChKa acolliaiis WICHIB IUATLKHUX cucteM «EMA» (kox
€JIPTIOY 30401000), sxa € BnacaukoMm EMA Anti Fraud Hub (AFH), Bomoainbnem 6asu
nepcoHanbHUX naHux «Exchange-online» Ta indopmanii npo kopucrysauiB EMA Anti Fraud
Hub (AFH).



3absn0koBaHi KomTH - cyma komtiB Ha [lorounomy paxynky 3 BIIK, mono sxoi 3xaificHeHo
bnokyBanHs ko1uTiB. 3a0mokoBani KomTH 3a onepatisimu 3 BIIK, siki (onepauii) Oynu nposeneHi
no brokysanus BIIK, miansaraiors 000B’sa3k0oBoMy cniricanHio 3 Ilorounoro paxynky 3 BIIK i
nicisa brnokysanus BITK.

3aranpuuii gdimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sxiit ans
koxHOoi 3 BIIK, mo BukopucroByethcsi Kitientom ([lepskatenem) mist 3a1HCHEHHS TUIATHKHUAX
onepauiit 3 [lorounoro paxynky 3 BIIK, BctanoBmototbest ognakoBuit Jlimit Butpar BIIK ms
ycix BIIK, sikuii 10piBHIOE 3aJTUIIIKY KOIITIB, K1 001iKOBYI0ThCS Ha IloTouHoMy paxyHKy 3 BITK
Kiienra.

3aranbHuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranbHuil cTaHgapT 3BITHOCTI Ta HAJICKHOT
nepeBipku iHpopMaii npo GpiHaHCOBI paXyHKH, SIKHI BKJIIOUYae KoMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit
Pagoro Opranizanii Exonomiunoro CmiBpoOitHunTsa Ta Po3zButky 15 numus 2014 poky (31
3MiHaMH Ta JIOTIOBHEHHIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Crnomyuyenux IllTartis
Awmepuku «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHX PaXyHKiB».

3aKOHOJABCTBO — CYKYNHICTh YMHHUX HOPMATHBHO-TIPABOBUX AaKTiB: 3aKOHIB, IOCTAaHOB,
JIEKPETiB, yKa3iB, HaKa3iB, IHCTPYKIIii MPaBOTBOPYUX OPraHiB, IO PETYIIIOIOTh PABOBIIHOCUHHU
B JiepkaBi YKpaiHa.

3aK0HOJaBCTBO 3 MPUHIIUIIOM eKCTPATEPUTOPiaIbHOCTI - HOpMaTUBHO NpaBoBi akTu CIIA,
€Bporneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a Takox po3nopsayi gokymentd OOH Tta/abo
HIINX MDKHAPOIHUX OpraHi3alliid, pilleHHS IKUX € 000B’I3KOBUMHU JJIs1 BUKOHAHHS HA TEPUTOPIi
VYkpainu.

3apnuaTHuii mpoekT — BimHOocMHU MK Kiientom, bankom Ta YuacHukamu 3apIuiaTHOTO
MPOEKTY II0JI0 HAJaHHS baHKOM MOCIIyT MO 3apaxyBaHHIO Ha PaXyHKH YYacCHUKIB 3apIIaTHOTO
MIPOEKTY KOIITIB, epepaxoBanux KitieHTOM Ha BUIUIATY 3apoOiTHOI IUIATH Ta 1HIIUX BUILIAT, a
TaKOXX IIOJI0 BIIKPUTTSA paxyHKIB YUacHUKaM 3apIUIaTHOTO MPOEKTYy 3a 3asBoio Kiienra. Jlo
IHIIMX BUILIAT HalleXKaTh CTHIICH[II, Mpemii, JHOoIuiaT, HaaOaBKH, BUHATOPOAM, MaTepiaybHi
BUILJIATH, TapaHTIMHI 1 KOMIICHCAIIiHI BUIUIATH, mepeadadeHi 3aKOHOJABCTBOM, SKi
31iHCHIOI0ThCA KiTieHTOM Ha KOPUCTh YUacHHKIB 3apIljIaTHOTO MPOEKTY.

3aci0 oTpuMaHHsI 0JHOPA30BUX KOAiB — Bu3HaueHW KitienToMm y BinnmoBigHiii CTaHmapTHiii
¢dopmi noKyMeHTIB HOMep MoOunpHOro Tenedony KopucryBaua, Ha SKUH HaJCHIAIOTHCS
OnHopa3oBi  komu, Ta/abo MoOUTPHUI  mpHCTpiit 3 ycTaHOBIEHUM  MOOUTBHUM
aBTEHTH(IKaTOpOM, 110 TeHepye OTHOPA30BI KOIH.

3asiBa-10roBip Npo HaJaHHS KOMIIEKCHUX 0aHKIBCbKHMX OCJIYT (HaaaJi— 3asaBa-/lorosip)
— IBOCTOPOHHIN MpaBOYMH, YKIaJeHUH BianoBigHo 10 CTaHaapTHOI GOpPMH JOKYMEHTA, SKUN
nianucyerscsi CropoHamu 1 cBiquuTh npo mnpueaHanHs Kiienta-®OIl no [lorosopy mpo
BIIKPUTTS OaHKIBCHKOTO paxyHKY, JloroBopy KpeauTyBaHHs paxXyHKY, JloroBopy npo BiIKPUTTS
KpeIuTHOI JiHii Ta 10 iHmmx JloroBopis nmociyr, nependauenux umu [IpaBunamu, oTpuMaHHs
iHIIMX OaHKIBCHKUX TMOCHYT, siki bank 3000B s3yeTbes HamaBatu Kiienty-®OIl Ha ymoBax
BU3Ha4YeHUX 3asBoro-JloroBopom, rumu [Ipasunamu ta Tapudamu. OgaouacHo 3asBa-/lorosip
Ta BignoBinHuit Jlomarok o 3asBu-/loroBopy Takox: 1) mictuth yMoBH 3asBu Kiieara-DOOI1
PO BIAKPUTTS MOTOYHOTO pPaxyHKy; 2) € 3amutoMm (3asBoro) Kiienta-OOIl Ha oTpumaHHS
KpeIuTy/KpeanTiB, OB’ I3aHUX 13 TOCIOAapCchKoto AisubHicTIO KimienTa-POIl.
InpuBinyanbHuii aBropu3amiiiHuii Jjimit — 7000BHWIA JMIT Ha 3AIMCHEHHS OMEpamii
(xiIBKICTB, cyMa Tomo) 3a gonomoroto BIIK, Bcranosnenuii bankom Kiienty (Jlepxkarento) B
1HMBITyaTbHOMY TOPSIKY 3a 3BepHeHHIM Kitienrta ([epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sxiit
s koxkHO1 3 BIIK, o BukopucroByetbes Kimienrowm (Jlepskarenem) i 311HCHEHHS TUIATHKHAX
onepauiii 3 Ilorounoro paxynky 3 BIIK, BctanoBmoroTses pizuuii Jlimit Butpat BIIK, mpu
poMy cyMma ycix InauBinyansaux JlimitiB Butpat BIIK He moBHHHA MepeBUIYBAaTH 3aUILKY
KOIITIB, sIKi 00J1iKOBYIOThCs Ha [loTounomy paxyHky 3 BIIK Kitienra.

InTepHeT-cTOpinka Banky - Be6 caiiT banky https://kredobank.com.ua.



https://kredobank.com.ua/

Kanaau aucranniiinoi komyHnikamii — Tenedonnuil 38’5130k (3 a0 Ha HOMepu TenedoHIB
KonTakr-11eHTpYy), enekTponHa mnomra, Cucrema, Cuctema onnaitH-0ankinry «KPEJJOBAHKY,
iHpopmyBanHs yepe3 CMC abo MeceHKepH.

Kaprka 3 mignmucamu* — kaprtka i3 3paskamu mianucis, odopmiena KiieHToMm 3rimHo 3
BUMoramu [HCTpyKwii Mpo NOPSIIOK BIAKPUTTS, BUKOPUCTAHHA 1 3aKpUTTA pPaxyHKIB Yy
HaI[lOHAJIBHINA Ta 1HO3EMHHUX BaJlIOTaX, 3aTBepIkeHoi mocraHoBoro IIpasminas HBY Big 12
muctonaga 2003 p. Ne 492, B penakmii unnHii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sKi opopMIIeHI JO MOMEHTY BIpoBapkeHHs I[lepemiky
PoznopsiiaukiB paxyHkom, BiamosigHo 10 [ToctanoBu HBY Ne 56 Bixg 01.04.2019p. (nabpana
yuHHOCTI 04.04.2019p.) € YMHHUMH Ta BHKOPHCTOBYIOTHCS Y BigHocuHax CTOpiH 10O
obciyroByBanHs PaxyHkiB 0 MmoMeHTy nopanHsi Kiientom y bank Ilepeniky Posmopsanukis
PaxyHnkom.

KBanidikoBanmnii enexrponnuii niznuc (ganan — KsajnigixkoBanuii EII) — Y nockoHaneHwmit
CJIEKTPOHHHMI MIJMUC, II0 CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBaJi(hiKOBaHOTO
€JIEKTPOHHOTO MIAMUCY 1 0a3yeTbest Ha KBasliikoBaHOMY cepTudikarti EnexTpoHHoro mianucy.
Kiient — cy0’exkt rocnomapioBaHHs (fopuaudHa ocoba abo ¢izuyHa ocola-miInpuemMens),
BIJIOKPEMJICHUH MIIPO3/IiT IOPUANYHOI 0COOHM — HEpe3HIeHTa, IOPUAUNIHA 0c00a — HEPE3HICHT,
MPEICTAaBHUIITBO IOPUAMYHOI O0COOM-HEpe3uaeHTa B YKpaiHi, o(iIiiiHUM TpenCcTaBHUIITBAM,
MDKHapOJHMM OpTaHi3amisiM Ta iX BiIOKPEeMIIEHUM IMiIpo3[ijaM, IO MalTh IMYHITET i
JUTUIOMATHYHI TPUBLIET, a TAKOXK MPEICTABHUIITBAM 1HIIUX OpraHizaiiid 3 MiCIIe3HAX0KCHHIM
3a MeXaMu YKpaiHu, sIKi CTBOPEHI Ta JII0Th BIAMOBIIHO J0 3aKOHOAABCTBA 1HO3EMHOI Iep>KaBU
1 HE 3MIUCHIOIOTH MiNMPUEMHHUIIBKOI TiSTILHOCTI BiIMOBIAHO O 3aKOHOJABCTBA, B 3HAUCHHSX,
HaBeJIEHUX B I[HCTPYKIII HpO MOPSIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKIB KOpHCTyBauam
Ha/laBayaMy TUIATDKHUX TIOCHYT 3 OOCIYrOBYBaHHsS PaxyHKIB, 3aTBEPPKEHOI MOCTaHOBOIO
[Tpasninast HBY Bix 29 nunusa 2022 poxy Ne 162, skiit (-omy) HagaeThest baHKIBChbKa mociryra
Ha mijcTaBi JloroBopy mocimyr.

KaienT-®OII — KitieHt, sikuii € BUKITIOYHO (Pi3UUHOI0 0COOOIO-TIAIPHEMIIEM.

Kaient-FOO — KiiienT, 3a BuasitkoMm KitieHTIB, sKi € (Gi3MdHUME 0CO0aMU-TIAMPUEMITSIMHE.
KirwuoBe cioBo — BuzHaueHe KopucryBauem 3HaueHHs (HaOip CHMBOJIB), SIKE Y BUIAIKY
noTpeOu BUKOPUCTOBYEThCS Ui ineHTudikanii KopucryBaua npu 38epHeHH1 B KOHTaKT-1IeHTP.
Koa peectpaunii  ®inancoBoro Homepy Tede)OHY — CYKYIHICTh IM(POBHX 3HAKIB
OJHOpa30BOi1 [ii, sIKa aBTOMAaTMYHO TreHepyeThcsi bankom Ta Hancunaerbes KitieHTy 3a
nonomororo SMS-nosinomiienHst (CMC) na AGoHEHTChKUIT HOMeEp TenedoHy i peecTparii
poro Homepy B BIIJ] six dinancoBoro Homepy TenedoHa.

KonTakT-meHTp — mixpo3ain banky, npamiBHUKH SKOTO 3a0€3Me4yI0Th iJ10000BY MiATPUMKY
KiieHTiB uepe3 KaHalIM eNEeKTPOHHOTO 3B A3KY, a TaKOX 3a jJopydeHHsIM KirieHTta 31iHCHIOIOTh
okpemi ormepanii. 3BepHeHHsI B KOHTaKT-LIEHTp 31ICHIOETHCS 32 HOMEpaMH TeJIe(oHiB, IO
3a3HavyeHi Ha [HTepHeT-cTopiHmi baHky.

Komnpomerauis Oco0uctoro po6o4oro kiawya — Oyp-sKa mofist ta/adbo 1is, mo mpussena
a00 MO’Ke PU3BECTH JI0 HECAHKIIIOHOBAHOTO JOCTYIy 10 OcOoOMCTOro po60ovyoro Kiroua.
Komepuiiinnii kypc — komepuiitnuii Kypc banky ans BHyTpilIHIX KOHBEPTALIHHUX OmNepariii
banky.

KopucryBau — Posnopsanuk Paxynkom/YmoBHOBaxkeHa oco0a, SKOMY/SKIH 3TigHO 3
[MpaBunamu HagaeTbes/HamaHo goctyn g0 Cucremu / CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK».

KopnopatuBHa 6aHkiBcbka miartizkHa kapTka a6o BIIK — enektpoHHMiA miaTtixHUMA 3aci0
(BHI MIATKHOTO 1HCTPYMEHTY) Yy BHIVISIII €MITOBaHOI B YCTaHOBJIIEHOMY 3aKOHO/JaBCTBOM
MOPSAAKY IUIACTHKOBOI YW I1HIIOTO BUAY KapTKH, IO BHKOPHCTOBYETbCA Ui 3/iHCHEHHS
IaThkHUX oneparlii 3a [Torounum paxynkoM 3 BIIK, a Takosx iHIIKX omepartii.
KpenutyBaHHs1 paXyHKY — IpOILOBi KOIITH, siKi HagatoThcst bankom Knienty-®OIl y Bunanky
NEPEBUIICHHS! CYMH IUIaTDKHOT omeparlii 3ajuIlKy KOIITIB Ha BigmoBinHoMy Ilorounomy
paxynky Kiienta-®@OII B Mexax 3a3naznerib o0yMoBieHoro JIiMiTy KpeIuTyBaHHS Ha LIbOMY
IIoTouHOMY paxyHKYy.



Kpenut — rpomosi komry, mo HanatoTeesi bankom Kiienty-®OIIl na npuabanHs ToBapis
(pobit, mocmyr) s 3agoBosieHHs moTped Kiienta-DOIl, moB’s3aHuX 3 MiATPHUEMHHUIILKOIO
TISUTBHICTIO Ha YMOBax mependaueHUX 3akoHOJaBCTBOM, LuMH [IpaBuiamu, yKJIaIeHUMHU
bankom Ta Kiientom-®@OIl JloroBopamu KpeauTyBaHHS paxyHKy Ta/abo JloroBopamu mpo
BIJIKpUTTS KPEAUTHOT JIiHI{ Ta/a00 1HIIUM KPEAUTHUMH IOTOBOpPAMHU, SIKi YKJIaJeHi Mixk bankom
ta Kinieatom-®OI1 B mexax nux [IpaBui.

Kpoc-kypc — criiBBiTHOIIEHHS! MK JIBOMa BaJIIOTaMH, SIKE BU3HAYAETHCS HA MiACTaBi iX Kypcy,
LIOA0 TPETHOI BAIIOTH.

Kpoc-kypce BIIK — criBBiiHOIIEHHS MK JBOMA 1HO3€MHUMH BAJIIOTaMU, SIKE€ BU3HAYAETHCS HA
mincrasi ix Kypcy BIIK (mns kynieni bankom B KitieHTa), 1110/10 HaI[ioHaapHOT BATIOTH Y KpaiHU.
Kypc BIIK — xomepuiiinuii kypc banky ams koHBepTaliiiHux onepauiii 3 Bukopuctanasim bITK.
Kypc MIIC — kypc, BcranoBienuid MIIC mis konBeprauii npu 3ziicienHi onepauiit 3 BIIK B
€KBAWpPUHTOBIA Mepeki IHIMUX OaHKiB, SIKIIO BajlOTa oOIepallii Bigpi3HAETHCS BiJ BAITIOTH
ITorouynoro paxysky 3 BIIK.

Jlimit Butpatr BIIK — cyma xomTiB y Bamoti [Torounoro paxynky 3 BIIK, B mexax sikoi
Jlep>kaTelnto 103BOJIE€THCS 3AIHCHEHHS onepalliil. JIiMIT BUTpaT MOXKe CKJIAJaTUCS 13 3aJUILKY
kowTiB Ha [Torounomy paxysky 3 BIIK 3a MiHycoM cyMu HE3HM)KYBAJIBHOTO 3QJIMIIKY KOIITIB
Ha Paxynky 3 BIIK (sixmio Takuii BctanoBienuit Tapudamn) Ta/a6o 3a610K0BaHUX KOIITIB, a00
3a TIocoM cyMu JIiMITy KpeauTyBaHHS, B pa3i HOro BCTAHOBJICHHS 332 OKPEMOIO (HE B MEXax
perymoBanHs [IpaBui) nomosnenictio Ctopin 3a [Torounum paxynkom 3 BITK.

Jlimit KpeauTyBanHsi - 3a3naneriibp oOyMOBJIEHAa CymMa KpeAMTYBaHHS BCTAaHOBJCHAa Ha
[Torounomy paxynky Kiienta-®@OIl, B wmexax skxoi bank Hagae Kiientosi-®OIT
Kpenut/Kpenutu (3aiiicHioe KpenuryBaHHs paxyHKY).

JlimiT KpenuTHoi ainii - 3a3nanerins odymosiena cyma Kpenutnoi ninii «KpeautHa xaprtka
@OI1», B mexax skoi bank nHagae KiientoBi-OOII Kpenut/Kpenutu.

JIiMiT mocayr — MakCUMaIbHO JOMyCTUMA KUTBKICTh ONepalliii IeBHOTO BUAY 3a BiATOBIIHOIO
1iHO¥O, siKi KiTieHT MOske mpoBecTd B Mexkax oOpaHoro HuM TapuHOTo makeTy.

MurtteBa BIIK — nHenepconiikoBaHa (Ha JIMIEBIH CTOPOHI KApTKU BIACYTHI TaKi PEKBI3UTH SIK
npizBuie, iM’s Jepxkatens) BIIK, sxa otpumyethcst [lepxkarenem Oe3nocepeHbO B JI€Hb
3BEpHEHHS B ycTaHOBY baHKky.

MixHapoana miaartikHa cucrema a6o MIIC - MikHapogHI IUIATDKHI cucTeMH Visa
International, Mastercard International Incorporated Tomro, MiSTBHICTH SKUX 3IIHCHIOETHCS HA
TepUTOpii ABOX 1 OiIbILIE KPaiH, YWICHOM AKHX € baHk.

MobiibHuii mpucTpili — mnpucTpiii/obnanHaHHs, Yy T.4., ajllé HE BHUKIIOYHO: MOOUIbHUUN
tenedon/iHmmi nmpuctpii (SIM-kapTka), cMapT-rOAMHHUK, KOMI IOTEPHUNA TUIAHIIET Ta 1HIII,
AK1 3TIHO 3 YKpaiHChKOIO KiacHuikaliero ToBapiB 30BHIIIHbOEKOHOMIYHOI AistibHOCTI (YKT
3E/), cknaneHoo Ha OCHOBI ['apMOHI30BaHOT CHCTEMH OMKCY Ta KOJYBaHHS TOBapiB HAJICKATh
1o toBapiB I'pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCA Ta/ab0 MOXKYTh BUKOPHUCTOBYBATHCS JJIS
uineir 3’eananHs Kmienta (epxarens, KopucryBaua TOIIO) 3 IIyHKTOM 3aKiHYEHHS
TEJIEKOMYHIKaLIHHOI MepesKi 3 METOI0 3a0e3MeueHHsI IOCTYIy O TEIEKOMYHIKalliHHUX MOCITYyT
moao mnepenadi abo mpuMaHHS TOJNOCY, 300pakeHb Y T.4. Bi€0300pa’keHb Ta IHIIOL
iHpopMaii.

Mobiibanii aBTeHTH(IKATOP — TPOrpaMHUI 3aCTOCYHOK, BHU3HAYCHHMH JOKYMEHTAILIEIO 10
Cuctemu, kMl TpuU3HaYeHMH Ui 3acrtocyBaHHS KopucrtyBauem npu ABTeHTH(ikamii B
Cuctemi. 3actocyBanHsd MoOIbHOTO aBTeHTH(iKaTOpa 3a0e3neuye NOCUIeHY aBTeHTH(]IKAIIiio
KopucrtyBaya. MoOinbHUI aBTeHTU(IKATOp MPU3HAYEHUH A7 BCTAHOBJIEHHS Ha MOOUIBHHX
tenedoHax, IaHmeTax Ta/abo iHmux MoOUTbHUX NPUCTPOsX. MOOITbHUI aBTEeHTH(IKATOP Mae
BUKOPUCTOBYBATHCSA 3T1HO 3 HOTO MPU3HAYEHHSM, 3 JOTPUMAHHIM JToKyMeHTauii 10 CucremMu
i mume KopucrtyBauem, Ha MoOUIBHUI NpHCTPi SKOTO BiH ycTaHOBIEHHH. MOOiITBHUIMA
aBTeHTU(IKaTOp Moke reHepyBatd OpHOpazoBuil koa a00 BUMaraTH MiATBEPUKEHHS [ii,
ornepauii B Cucremi nuisixom oOpaHHs (HATUCKAaHHS HA MEBHY TUISHKY Ha €KpaHi TOIIO) TaKOTO
HOiATBEp/KEHHS Ha MOOITPHOMY MNpPHCTPOi, Ha SKOMY BCTaHOBICHMA MoOinbHUM
aBTeHTU(IKATOP.
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HanxomkeHHsAsMM  Bil NIANPUHEMHHUIBKOI  (rocmojgapcbkoi) AisuibHOCTI  (mami -
Hapaxom:keHHs1) - HaIXO/KCHHS KOIITIB B TPUBHI Ta/ab0 1HO3EMHUX BAIIOTaX Ha PaxyHKH
Knienta-®OIl, 3a BUKITIOUCHHSIM:

- HaJIXO/PKeHHS KOINTIB 3 BiacHUX paxyHKiB Kmienta-DOIl 3 Oyap-s1k01 0aHKIBCHKOI 9H 1HIIOT
(biHaHCOBOI yCTaHOBH;

- HaJIXO/)K€HHS KOINTIB Y BUTJISAI OTPUMAHHSI/TIOBEPHEHHS (PiHAHCOBO1 JOMTOMOTH/TIO3HKHU;

- BHECKIB JI0 CTaTyTHOT'O KaIliTay;

- OTPUMAaHHSI KPEJUTHUX KOWITIB, B T.4. 3 IHIIMX OaHKIBCHKMX YCTaHOB, & TAaKOX KPEIUTHUX
KOIILITiB, OTPUMAHUX BHACIIOK KOHBEPTAIlii BaJIOTH KPEAUTY y HAIlIOHAIBHY BaJIIOTY;

- HAQJIXO/KEHHS KOIITIB Y BUTJISI/II TOBEPHEHHS KOILTIB 32 HEOTPUMaHi TOBAPH 1 MOCITYTH;

- HaJIXO/P)KEHHS KOINTIB 3 ICTIO3UTHUX PaxXyHKIB;

- HaJIXOJ)KeHHS KOIITIB, 110 oBepTatoThes KiienToBi-DOI y 3B’s13Ky 13 311l CHEHHSM OTepaIii
3 KyHiBJIi BaJIIOTH;

- HAIXOKEHHS OY/Ib-sIKUX KOMIICHCAIIIH, OJ1aroJifHNX BHECKIB, TPAHTIB, MOIAPYHKIB, KEIIOCKY,
CyOBEHIIIH, TOTAaIlii.

HaJnexna nepeBipka — 3axonu, siki bank 30008’ s13aHuii 311HCHIOBATH, K Cy0’€KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPUHTY, 110 BKJIIOYAIOTh!

-inenTu(dikamiro ta Bepudikanito Kiienra (ioro YnoBHoBakeHUX 0¢il);

-BCTAHOBJICHHSI KiHI[eBoro OeHedimiapHoro BiacHuka Kiienta-FOO, abo #oro BiacyTHOCTI, y
TOMY YHCJIi OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, 110 IAIOTh 3MOT'Y
BCTaHOBUTH KiHIIEBOT0 OeHe(]iliapHOTO BIaCHUKA, Ta BXKHUTTS 3aX0/iB 3 Bepudikarii Horo ocoou
(32 HasIBHOCTI);

-BCTAHOBJICHHS (PO3yMiHHS1) METH Ta XapaKkTepy MaOyTHIX IUIOBUX BiHOCHH 200 MPOBEICHHS
¢inancoBoi oneparii;

-IPOBEJICHHS HAa MOCTINHIM OCHOBI MOHITOPUHTY AUIOBUX BIAHOCHH Ta ()IHAHCOBUX OIeparlii
KitienTa, 1110 31iHCHIOIOTHCS y TIPOIIEC] TAKUX BiTHOCHH, 1[I0 BiIMOBIAHOCTI TaKUX (DiHAHCOBUX
orepauiil HasiBHIN y cy0’€KTa MepBUHHOTO (piHAHCOBOTO MOHITOPUHTY iH(popMarii npo Kiienra,
HOT0 JiSUTBHICTB Ta PU3HK (Y TOMY YHCII, B pa3i HEOOX1HOCTI, PO HKEPEIO KOIITIB, OB’ I3aHUX
3 (hiHAaHCOBHUMHU ONEPALiSIMH);

-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAaHMX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iH(popMalii npo
KiienTa (fioro YnoBHOBaXkeHHX 0Ci0);

HBY- HamionanpHuit 0aHk YkpaiHu.

He3naunuii po3mip BajgloTHOI omepauii (1aji — He3HAYHU Po3Mip) — po3Mip BaJIIOTHOI
ornepauii (B ekBiBaJIeHTI 32 O(QiLIHHUM KypCOM T'pPHBHI /10 1HO3EMHHUX BAJIOT, YCTaHOBJICHUM
HamionaneHuM OaHKOM Ha JaTy 3AIMCHEHHs ormeparlii), SKAd € MEHIIUM, HDK pPO3Mip,
nepenbauenuit cr. 20 3akony VYkpainum “IIpo 3amobiraHHs Ta NpOTHUIIIO Jierajizamii
(BIIMUBaHHIO) JIOXOJIB, OJEPKAHUX 3JIOUMHHUM MUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOMKEHH 30poi MacoBoro 3HuIIeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBanmii 1octyn 10 Oco01cTOro po604oro KJarx4a — J0CTyIl, B TOMY YHCI1 JOCTYIT
3 MOJJIMBICTIO BUKOpUCTaHHA, 10 OcoOucrtoro pobGouoro kmova iHmor HiK IlianucyBay
HEYITOBHOBAXXEHOIO 0CO0OIO.

HecankuionoBane cnucands komriB, a00 HCK - omepariis (omepariii) i3 ciucanss/ cpoou
cnircanHs KowTiB 3 Paxynky Kiienra, 37iiicHeHa B ToMy 4uCIi (aje He BUKJIIOYHO) BHACIHIOK
HecankuionoBanoro goctyny a0 Cucremu, Ha IijicTaBi IJIaTKHOI iHCTPYKLIi (manepoBoi abo
€JIIEKTPOHHOI), M0 cPOopMOBaHA/MIAMMCAHA TPETHOI/TPETIMU 0CO00I0/0c00aMu, SKa/sIKI HE €
YTOBHOBa)Ke€HOIO0 0c00010/YTIOBHOBaskeHUMH 0cobamu KitieHTa.

HecankuionoBanmii foctyn 10 Cucremu — Oyib-siKe HE3aKOHHE BTpy4aHHs B podoTy CucremMu
31 CTOPOHHM TPEThOi HEYNMOBHOBAXKEHOI 0COOM, B TOMY 4YHCII (ajie HE BHKIIOYHO) IUIIXOM
Komnpowmerariii Ocobuctoro podouoro kitoua, [llaxpaiicta B Crcremi TOI1IO.

Hosa nomra - ToBapucTBo 3 ooMexeHoro BianosigansHicTIo «HOBA TTOLITAY.
OnnopaszoBuit kox / One-time password (magani — OTP) — kon, 3reHepoBaHuii
CHeIliayli30BaHUMHU 3ac00aMH, JIACHUH JJIs TIATBEPXKEHHS 3T0/I Ha 31HCHEHHS TUTBKU O/IHI€T
omepariii, aii B Cucrtemi / Cucremu onnaitH-Oankinry «KPEJIOBAHK». OmHopasoBi koau
Hajacunaoteess KopucryBauy y Burisgi CMC-NoBiJOMJICHHS Ha BHM3HAYEHMH HUM HOMEp
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MoOutbHOTO Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaiin-6ankinry «KPEJOBAHK») abo reHepyioTbcs 13 3acTocyBaHHSM MOOUIBHOTO
aBTeHTU(iKaTopa. OTHOPA30B1 KOJM BUKOPUCTOBYETHCS OJMH Pa3 MPH MiATBEPKECHHI 30N Ha
npoBeqeHHs onepalliii abo niii B Cucremi / Cuctemi onnaitH-6ankinry «KPEJJOBAHKY, siki
BUMAaraloTh HiaATBepKeHHs OIHOPa30BUM KOJOM (HANpHUKIAJ, Oomeparii mepexasy KOIITIB
TOIIO).

OnepauiiiHuii 1eHb — IeHb, TPOTATOM SKOT0 baHK 31IICHIOE CBOIO MISTTBHICTH, HEOOXITHY JUIS
BUKOHAHHS TUTATDKHUX Omepaliif (xoua 6 YaCTHHH 3 HUX).

Onepauiiinuii yac — yactuna poGouoro aus banky, sxuii € Takox OmnepariiiHuM aHeM,
npoTsirom sikoi baHkoM mpuiMarOThCS MIATDKHI IHCTPYKIIT Ta 1HCTPYKUIi HA BiJKIMKAHHS.
TpuBanicte OneparniifHOro 4acy BCTAHOBIIOETbCS BaHKOM CaMOCTIMHO Ta 3aKpiITIOETBCS Y
BHYTpIIIHIX HOPMATUBHUX aKkTax baHky.

OcolucTii KJII0Y — yHIKaJIbHI J]aHi, [0 BUKOPHCTOBYIOThCS [liamucyBauem st CTBOPEHHS
EnextpoHHOro miamnucy;

OcoOuctnii poboumnii ko4 ado Kuarou — mnapamerp KpunrorpadiyHOro ajropurMmy
¢dopmysanus Y nockonanenoro EIT mis Cuctemu, nocrynauit Tineku Ilianucysauy Kiienra.
Odepra Braaay B Cucremi onnaiin-0ankinry «KPEJJOBAHK» — enexTpoHHUl NpaBO4YMH
Knienra B Cucremi onnaitn-6ankinry «KPEJJOBAHKy, sixum Kiient npononye banky ykinactu
J0TroBip OaHKIBCHKOTO BKJIQAY BiANOBITHO 10 YMOB IIbOTO MIPAaBOYMHY Ta 3rigHO 3 [IpaBunamuy,
[Toci6aukoM i Tapudamu.

IMapoas Ha BIIK — mnocnigoBHicTh OyKkBeHHX Ta/abo IM(PPOBUX CHUMBOJIB, SIKI BKa3ye
Hepoxarenpb mpu odpopmiieHHI 0aHKIBCHKOT TUIATIHKHOT KapTKHU, 110 BUKOPUCTOBY€EThCSI KOHTaKT-
HeHTpoM ais ineHTudikaii Jepxarens B Tene)OHHOMY PEKHUMI.

INBK/®T - 3anobiranHs Ta mNpoTHUMis Jeramizamii (BIAMHUBAHHIO) JOXOIIB, OJEpPKaHUX
3JIOYMHHUM NIISIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacoBOTO 3HMIICHHS, Y 3HAUCHHI HAaBEJCHOMY Y HOpMaTHUBHO-TpaBoBuX aktax HBY 3 muranb
3[iHCHEeHHS! OaHKaMU (P iHAHCOBOTO MOHITOPHHTY.

Ilepexa3 rotiBkm — npuiiManHs 70 Kacu baHKy, IEBHOI CyMHU TOTIBKM B HalllOHAJIBHIH BaJIOTI,
1110 BHOCUTHCS Ha KOpucTh KiienTa pismunumu ocobamu, cy0’€KTaMu rocroiapioBaHHs Ta/abo
IHIIUMU opraHizauisMu, Hanam — [Inatauk/IInaTHuKY, 3 HACTYITHUM MEPEKa30M HAJIEKHOI CyMH
TOTIBKU Ha paxyHOK, BU3HaueHU KiieHToM.

Ilepenik oci0d, ki mawTe npaBo po3nopskatuch paxyHkoM y AT «KPEJOBAHK»
(mapaai — Ilepenik Po3nopsignukiB PaxyHkom)** — NHUCbMOBHI JIOKYMEHT, MOJaHUM
Knienrom y bank, sxuif mictuth iHpOpMaLio npo nepemik ocid PosnopsauukiB Paxynkom ta
iHmy iHdopmMarito, HeoOXinHy As 37iiicHeHHs omepaliii 3a Paxynkom Kiienra B banky, a
TAKOXK y SKOMY HaBeJEHO 3pa3ku mianuciB Po3mopsauukiB PaxyHkoM, siKi BBa)XarOTbCs
000B’I3KOBUMH IIiJ1 yac 31iiCHeHHs onepauiii 3a Paxynkom Kiienra B banky. ®@opma [lepemniky
Po3nopsinnukiB PaxyHKOM BU3HAYa€eThCs y BHYTPIIIHIX aKTax (JOKyMeHTax) baHky.

** mpaBo po3nopsamkaTucs PaxyHKoM 1 MANKCYBATH IIATKHI IHCTPYKUIT (110 TOJAIOThCA 5K
ManepoBi YM ENEKTPOHHI JOKyMeHTH) mo Paxynkax, siki Bigkputi KiieHTam BIiAMOBITHO 10
BUMOT [HCTPYKIIiT PO NOPSIIOK BIAKPUTTSI, BUKOPUCTAHHS 1 3aKPUTTS paXyHKiB y HalllOHAJIbHIN
Ta IHO3eMHHUX BaIOTax, 3aTBepakeHoi [locranosoto [Ipasninns HarionansHoro 6anky Ykpainu
Bix 12 mucronana 2003 poky N 492, B penakuii unnHii 1o 04.04.2019 poky, Hanexatb ocodawm,
BKIIFOUeHUM 10 KapTku 3 mignucamu, mpu yMoBi, 1o KitieHT Ha MOMEHT 31iiiCHeHHS BiAOBITHOT
omnepauii He HaxaB 10 banky Ilepeniky Po3nopsinnukis PaxyHkoM. 3MiHa Ta/ab0 TOMOBHEHHS
ocobwu/oci0, BrmroueHux 10 Kaptku 3 mianucamu 3aiiicHIOeThest KITieHTOM MUISIXOM MTOAaHHS 710
banky Ilepeniky Po3nopsianukiB PaxyHKoM y TOpsiiKy mepenoauyeHOMY BHYTPIIIHIMU aKTaMu
(moxymentamu) baHky.

Iepconanbuuii inentudikanivinmii Homep a6o IIH-kox — HaGip udp abo Habip OykB i
udp, Bigomuid numie Jlepkarento i moTpiOHU it fioro imeHTU(iIKamil mig 9ac 3A1iCHeHHS
ornepauii i3 Bukopuctanusm BITK.

Iepconanbuuii inentudikarop abdo Jlorin — crBOopeHuit Ta/abo mnpuCBOEHU# Ta/abo
noropkeHuil Ta/abo Hajmanuii bankoM HaOip cuMmBomiB, skuil ineHTH(]iKYe KopuctyBaya ams
pobotu B CucteMi.

12



Iinbrosuii (rpeiic) mepioa — nepiox B 4aci TPUBAIICTIO BU3HAYEHOIO J{0TaTKOM PO BIAKPUTTS
KpenuTHOI JiHiT 10 3asBu-JloroBopy, BIPOIOBIK SIKOTO 32 JJoroBOpOM Mpo BiAKPUTTS KPEIUTHOT
miHii "KpenutHa kaptka @OII" nie minbroBe (3HMKEHE) 3HAYCHHS IMPOILICGHTHOI CTAaBKU 3a
KOPUCTYBaHHS KPeJUTOM B Mexax KpeautHoi niHii.

HignucyBau — KopucryBau Cucremu / Cucremu onnaitH-6ankinry «KPEJJOBAHK»/Kmnient-
@®OIl, abo ymoOBHOBa)XXCHWI MpeAcTaBHUK baHKy, sSKWii Ha 3aKOHHUX IiJCTaBaX BOJIOAIE
OcobuctuM KiIr0o4eM Ta Hakiazae ENeKTpoHHMM mianmuc mijx 4ac CTBOpeHHs EJeKTpoHHOTO
nokyMmeHTa Bij imeHi Kirienra abo banky.

3 metor BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinry «KPEJOBAHKY mns
npoBeeHHs oneparliii mo Paxynkax Kmienra, Kiient 30608’ s13anuit Bu3Hauntu sk [lignucysaua
nuie ocoOy, sika BKIIIOYeHa B akTyanbHui [lepernik Po3nopsinaukis PaxyHkom 3 mignucamu 10
Paxynky/PaxyHKiB, HOCTyn 10 SIKOTO/SIKMX HajgaeTrbess uepe3 Cucremy / CuctemMu OHIalH-
6ankinry «KPEJOBAHK». Lls Bumora He crocyerbes KumientiB-DOII, siki camocTiifHO
posnopsamkatotees Paxynkom Kiienta ta He momaBanu bankosi Ilepenik Po3mopsaHukis
PaxyHkoM, a Takox BUTIaAKiB Bu3Ha4deHHs [liqnucyBauiB ans 3aiiicHeHHs omepaltiii Kiientom
yepe3 TpaH3UTHI paxyHKH.

ITH-kox 10 Cucremu onaaiin-6ankinry «KKPEJOBAHK» - xondinenuiiinuii Hadip uudp,
KUl cTBOpeHuii KilieHToM caMOCTiiiHO, BIIOBIIHO /10 BUMOT BaHKY Ta BUKOPUCTOBYETHCS IS
Bxony y Cucremy onnaitn-6ankiary «KPEJJOBAHK». ITIH-kox no Cucremu oHnaiH-O0aHKIHTY
«KPEJIOBAHK» wmoxe Oytu 3amiHenuid Ha Ilocunenmii mapoib abo Ha MPOXOKEHHS
6iomerpuuHoi ineHTH(]iKamii (y pa3i HaIBHOCTI BIAMOBIIHOI TEXHIYHOT MOXJIMBOCTI CHucTeMH
onnaiin-6ankinry «KPEJJOBAHK» ta MoGinbsHoro npuctpoto Kopucrysaua).

IHocunennii mapoJs s Bxoay B Cucremy oniaiiH-0ankinry « KPEJOBAHK» (napaui —
Hocuaenunii mapoas 10 Cucremu oniaaiH-0ankinry « KPEJOBAHK» ato Ilocuienmi
napoJjb) — KoH(ineHUiHUN Hablp CUMBOMIB, AKkHi cTBopeHHMi KiieHTOM camocTiiiHo,
BIZMOBITHO 10 BUMOr baHKy Ta BUKOpHUCTOBYEThCs sl BxoAy y CucreMy OHIalH-OaHKIHTY
«KPEJIOBAHKY. [Tocunenuit mapons moxe Oytu 3aminenuit Ha [1[H-kon no Cuctemu oHnaitH-
6ankinry «KKPEJJIOBAHK» a6o Ha mpoxo/pkeHHs 6ioMeTpudHOi ineHTHdikalii (y pa3i HassBHOCTI
BIMOBIAHOI TexHiuHOT MoxmBocTi Cucremu onnaiiH-O6ankinry «KPEJJOBAHK» Ta
Mob6insHoro nmpuctpoto Kopucrysaua Cucremu onnaiin-6ankinry « KPEJJOBAHKY).
Iocionnk — IlociOnuk kopuctyBaua cuctemu (omnaiiH-Oankinry «KPEJIOBAHK»), mpo €
HeBiJ’ eMHOIO YacTuHOIO 1uX [Ipaswun (lonoBHeHHs 1o nux [IpaBun).

Iocayra Mobingom — mnocimyra, 3acobamu sikoi bank Hamae Kuienty (Hepxkatento)
iHpopMaito npo miaatikHi Ta/ado iHmi onepauii 3a Ilorounum paxynkom KitieHta y T.4. iHIITY
iH(pOpMalito OB’ A3aHy 3 HAJaHHAM IUIATIKHUX MOCIyT Ta/abo oocmyroByBaHHsM BITK Kiienta
(Hdepxatens).

Iocayra «e-IlixnpueMenp» - KOMIUIEKCHA €JIEKTPOHHA IMyOJiuHa rmociyra «e-Ilinnpuemensy,
sKa HaJaeThes 3acobamMu €IUHOTO JASPKABHOTO BEOMOPTATY €NEKTPOHHUX MOCITYT BiIMOBIIHO
710 3aKOHO/]aBCTBA.

IIpusynunenns: 3ailicHeHHs1 ¢iHaHCOBOI omepanii — THUMYacoBe 3YNHUHEHHS NPOLEAYPH
npoBeieHHsT (iHaHCOBOi omepauii y pa3i BusiBieHHs bankom iH¢opmarii, mo mnorpedye
MOJIJIBIIIOTO aHATI3Y HA MPEAMET HEOOXITHOCTI BXKUTTSI OAaHKOM MEBHUX [T 3 METOIO BUKOHAHHS
HUM OOOB’SI3KiB 3aKOHOJIABCTBa y cdepi 3amobiraHHs Ta NMpoTUAii Jieramizamii (BiAMHUBaHHIO)
JOXOMIB, OJEP)KAaHUX 3J0YMHHUM MLUIIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (iHAHCYBAHHIO
po3noBcromKeHHs 30poi MacoBoro 3HuIIeHHs ([IBK/DT) Ta/abo BHYTpilIHIX JOKYMEHTIB OaHKY
3 mutanb [IBK/DT, 30kpema y pasi 30iry naHux ydacHuka hiHaHCOBOI oneparii 3 TaHUMH 0COOU
3 TIEPENTIKY TePOPHUCTIB.

IpucTtpiii camoo6cyroByBaHHsi — TexHIYHUN npuctpiii banky 3 QyHkuUi€ero npuiiomy Bifg
KiienTa roTiBKOBUX KOMITIB AJs 3apaxyBaHHs Ha [lorounuii paxyHok Kiienra, BinkpuTHii y
banky.

PaxyHok — ne:

- IOTOYHMI 200 BKJIAJHUN paxyHOK (B 3HAUEHHsX, HaBeAeHuX B IHcTpykuii HBY npo nopsinox
BIIKPUTTS Ta 3aKpPUTTA pPAaXyHKIB KOpPHCTyBauaM HaJaBadyaMM IUIATDKHUX TOCIYyT 3
o0CITyroByBaHHsl paxyHKiB—), Biakputuii Kiienty B banky Ha yMmoBax Ta B HOpSIKY,
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BU3HaueHoMy JloroBopom mociyr, Hajgam — [lotounuii paxyHok (y T. 4. IloTouHmii paxyHOK,
JUIS 3MIACHEHHS IJIATDKHUX Ta/a0o iHmmxX omepamii 3a skuM BumymeHo BIIK (ITotounwmii
paxynok 3 BIIK)) ta Bknagnuii paxyHok BianoBigHo. [lotounuii Ta/abo Bxnaguuii paxyHOK,
Hagani — Paxynok Kiienra;

- IHIIMI paxyHOK, BiKpuTuil B baHky 1u1st mpoBeneHHs onepauniii 3 kiieHTamMu banky 3rigHo 3
[TmanoM paxyHKIB OyXraaTepchbKoro oOmiky OaHKIB YKpaiHH, 3aTBEPHKEHOT0 IOCTaHOBOIO|
[Mpasmiaas HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHUI paXyHOK.

PeryaspHi njaTesxi (aBTomiaTe:ki) — 1e miaTixHi onepariii 3 0e3roTiBKOBHX MepPeKa3iB KOIITIB
3 [1IoTOYHOTO paxyHKY 3a pO3NOPSIKEHHSIM (3101010, TopydeHHsM) KitieHTa, 1110 311HCHIOI0ThCS
bankom Ha mizacrasi JloroBopy nociyr, nuisixom crnucanas bankom 3 IToToyHOro paxyHKy Ta
nepepaxyBaHHs KOLITIB Ha KOPUCTh OJJHOTO M TOTO 3K OTPHUMYBa4a/OTPUMYBaviB, y TOMY YHCII:
nepeka3 Mix BracHUMHU Ilotounnmmu paxynkamu Kiienta ta/abo Ha KOpUCTH TpeTiX ociO, 3
BCTaHOBJICHOIO MEPIOUUHICTIO Ta MPU3HAYCHHAM IUIATeXKy, y (pikcoBaHiil cymi, a00 y cymi, 110
BHPAXOBYETHCS 32 TIEBHOIO (POPMYIIOIO (aJITOPUTMOM).

Piznnus aimitiB KK - 3a0oprosanicts 3a JIoroBopoM npo BIAKPUTTS KPeAUTHOI JIiHIT Y po3Mipi
CYMHU I'POILIOBHX KOIITIB, IO IEPEBUIILYE PO3MIp 3MiHEHOI (3MeHIIeHo1) cymu [ToTouHOTO MiMITY
KpenurtHoi minii.

Piznunus gimitiB KP - 3a60oprosanicTs 3a JloroBOpoM KpeAUTyBaHHS paXyHKY Yy pO3Mipi CyMu
IPOLIOBHUX KOIITIB, IO TEPEBHILYE PO3MIp 3MIHEHOI (3MEHILIEHOi) MOTOYHOI CyMH JIMITY
KpEeIUTYBaHHS.

PoGoue Micme — TEeXHIUHUI ENEKTPOHHUH NPUCTPIN, 3 SKOTO 3AIMCHIOBATUMYTHCS YU
3aiicHioroThed Aii KopucrysauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJIOBAHK».
Po3nopsinnuk Paxynkom — VYmoBHOBaxkeHa oco0a, 3azHaueHa Kiientom y Ilepeniky
Po3nopsinnukiB PaxyHkowm, sika BiANOBIAHO 10 3aKOHOZABCTBA MA€ TPABO PO3MOPSIHKATUCS
Paxynkom Kiienta B baHky i mignmucyBaTH miuaTiKHI IHCTPYKIiil Bix imeni Kiienrta, a Takox
6e3nocepennbo Kiient - GOII.

Cankuiiina ocoda - ocoba, MO0 SKOI 3aCTOCOBAHO CAHKIIIi, BIAMOBIAHO 10 BHMOT 3aKOHY
VYxpainu «I[Ipo cankmii».

Ceiip — inguBinyansHuii ceiip B JlemosutHomy cxoBuii/ceii¢i BimmineHHs baHKy, sSKuii
HajlaHo/MOoXke OyTu HajmaHo bankoMm B kopucTyBaHHA (opeHay) KiieHTy Ha meBHHE CTpok
(Tepmin).

CepBic MOOUIBHMX IUIATEXKIB - cUCTeMa MOOITBPHUX TUIATEXKIB, sfKa J03Bojse KiieHTOBI
(depxaremto), sskomy Hanano BIIK mnarixkHOi cuctemu Mastercard International Incorporated,
3MIMCHIOBATH IJIATEXi 3a TOBapu, POOOTH Ta MOCIYTH, OTPHUMAHHS TOTIBKHM 3a JOINOMOTOIO
MoOGiIBHOTO TPUCTPOIO Ta BCTaHOBIEHOro Ha HboMy JlomaTky MoOOiIIBHHMX IUTaTeXiB. 3a
nonomororo CepBicy MOOUTPHUX IJIATEXKIB MOXKHA 3/1IHCHIOBATH IUIATEXI B TOPTOBO-CEPBICHIN
Mepeki, B MOOLTPHUX JOoAaTKax 1 Ha BeO-caiiTax, a TaKoX 3HITTA TOTiBKM B baHkomarax,
IUIATDKHUX TepMiHanax 3 miaTpumMkoro NFC. MoOinbHMIA MPUCTPiid, SKUM BUKOHYETHCS IIJIATIXK
B TOPTrOBO-CEPBICHII MEpEKi/3HATTS TOTIBKH, Ma€ MiATpUMYBaTH TexHouorio NFC.
Ceprudikar Binkpuroro kiawo4a Yaockonaienoro EIN nusa CucreMu — 10KyMeHT, BUJIaHUMA
nigpo3ainoM banky, mo 3xificHioe ¢yHkuii nentpy ceprudikanii Kirouis, skuil 3acBimdye
YUHHICTH 1 HATEXKHICTh Bigkputoro kimoua Y nockonanenoro EIT ans Cucremu Ilianucysayy.
Ceprudikania — nporenypa 3acBindeHHss YnHHOCTI Binkpuroro kmova Y nockonanenoro EIT
s Cucremu nusixom popmyBanns Ceprudikara Binkpuroro kimoda Y nockonanenoro EIT s
Cucremu.

Cucrema — 3aci6 nuctanuiiHoro oocmyroyBanHs «Kiient-Inrepuer-bank («iIFOBS»)», 1o €
IIPOTPaMHUM KOMIIJICKCOM, SIKH 3a0e3medye MOKIMBICTh AUCTaHLIHHOT KoMyHikanii KiienTa 3
bankoM 13 BUKOpUCTaHHSIM Mepexi [HTepHeT Ta KaHaliB 3B 53Ky 13 KOPIOPATUBHOIO MEPEKEI0
banky. Cuctema mpusHaueHa Ui CTBOPEHHS, NepecuiaHHs Ta/abo oOpoOku EnexkTpoHHHX
JOKYMEHTIB, a TAKO>K OOMiHY 1HIIIOIO 1H(OpMAITi€0 Yepe3 KaHa! 3B’ SI3Ky B €JICeKTPOHHIN (popMi.
Cuctema no3Bosisie KopuctyBadam mparroBaTh:

a) 3 BUKOPUCTaHHIM KIII€HTChKOTO Miclsg CructemH - B pexxuMi on-line uepes Opay3sep (Hazami —
WEB Bepcist) 6e3 BcTaHoBieHHs Ha PoGouomy micii Oyab-skux moxayniB Cucremu abo B
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pexxumax off-line ta on-line 3 BuUKOpHCTaHHAM OKpemoro moxyns (Hamami — WIN32), skuii
iHcTamoeTbest Ha Pobouomy micui Kopucrysaya;
6) Oe3 BUKOpHCTaHHS KiIieHTChKOro Micusg Cucremu - yuepe3 COM-intepdeiic, skuii 103BOJISE
oTpuMyBaTH iH(popmarlio i3 cepBepa Cucremu (Hagani - iFOBS.OCI).
Cucrema onaaiiH-6ankinry «KPEJOBAHK)» — nporpamHuii KOMIUIEKC OHJIAH-OaHKIHTY
«KPEJIOBAHK», B TOMy umncii MOOUIBHHI 3aCTOCYHOK IMPOrPaMHOTO KOMIUIEKCY OHJIalH-
6ankinry «KPEJJOBAHK»Y, skuii 3abe3nedye MOXIMBICTH IUCTAHLIHHOTO OOCIYrOBYBaHHS
Knienra bankom msixom Haganus Kiienty (KopuctyBauy) mociyr (Ha miJicTaBi eleKTpOHHHX
JIOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopropatuBHy Mepexxy baHky, a Takox 3abe3nedye
npuiiMaHHI-TIepeaady iHmoi iHpopmallii uepe3 Mmepexy Internet B enexkTpoHHii ¢opmi.
CneuianbHuii aBTopu3anilinmii giMit — 1000BUil JiMIT Ha 3ailicHeHHS omepaliii (cyma,
KUTbKIiCTh TomI0) 3a monomoroto BIIK, Bcranosnenuii bankom Kiienty ([epxkaremnto) 3rigHo 3
umu [IpaBunamu 6e3 momatkoBoro nosimomiieHHs Kiienta (epxarens).
CranaaptHi popMu JOKYMEHTIB — 1aOJIOHH TOKYMEHTIB, IIUIIXOM 3a[IOBHEHHSI Ta I IICAHHS
axkux Kmientom Ta/abo bankom yknanatotsest JloroBopu mociyr ta/abo BH3HAYalOThCSI YMOBU
KOHKpeTHUX baHKIBChKUX MOCIyT B Mexkax J{oroBopis mociyr ta/abo 1mrabioHu JOKYMEHTIB, SKi
BUKOPUCTOBYIOThCSI CTopoHamu mpu BuKoHaHHI J[loroBopiB mocmyr. CrangapTHi ¢dopmu
JOKYMEHTIB MOXYTb IIAMUCYBAaTHUCS:
- o6oma CropoHamu (30Kpema, y Bunakax rnoropkenns Ctoponamu Haganus bankom Kiienty
BaHKiBCHKHX MOCIYT 3TiHO 3 yMOBaMu J{oroBopiB mociuyr);
- mue Kiienrom abo bankowm, y Bunazakax, nependoauenux IlpaBunamu.
CrannmaptHi ¢GopMH JOKYMEHTIB pPO3MIIIYIOThCS Ha IHTepHeT—cTOpiHIi banky Ta/abo B
3arajibHOJJOCTYITHUX MICLAX NPUMIIIEHb omnepamiiiHux Ta/abo kacoBuxX miapo3ainiB banky
(Bigninens Tommo). CtannapTHi popMu TOKYMEHTIB € HEBIJ €MHOIO YacTUHOTO X [IpaBuir.
Cratycu EJl — crarycu, skxi moxke HaOyBatu EJ] B Cuctemi mpu iHIIiOBaHHI Ta 3A1HCHEHHI
Kopucrysauewm niii B Cucremi.
Cron-cnincok — nepenik BIIK, cknanenuii 3a meBHUMH iX PEKBI3UTaMH, 32 IKUMH 3a00pOHEHO
NPOBEACHHS omepaliii B perioHax oOCIyroByBaHHs BiANOBITHMX [IMaTLKHUX cHCTEM
(axTyasipHO U151 OTIepaLii, 1o MOXKYTh 37iiicHIOBaTUCS Oe3 mpoBeneHHs ABropu3auii o BITK).
Croponu — Kiienr ta bank.
CyMHiBHA BaJIIOTHA onepauisi — BaJIOTHA OIepallisi, XapakTep ado HACIIAKH MPOBEACHHS K01
JAI0Th MiICTaBU BBAXKATH, 1110 BOHA MOKe OyTH OB’ s13aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSAM
BUMOT Ta 0OMEKEHb, epe0adeHnX 3aKOHO1aBCTBOM.
CynpoBinHa BiioMicTh — TOKyMEHT, 1110 oaeThes KitieHTOM B manepoBoMy (E€IeKTPOHHOMY)
BUTJISIZIL B MEXax 00CITyroByBaHHS 3apIiIaTHOTO MPOEKTY, IKUH MICTHTh iH()OpPMAIIIIO 010 CYyM
KOIIITIB 10 3apaxyBaHHs HA paxyHKU YYaCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapu¢u — BapricHi mapamerpu baHKiBChKUX MOCIYT, a TAKOX IITpadHi CaHKILIT Ta 1HIIII BapTiCHI
napameTpu oocimyroByBaHHs KilieHTiB, B TOMY YHCIIi IPOLIEHTHI CTaBKH, SIKI HAPAXOBYIOTHCS Ha
3anuIIKy KomTiB Ha Paxynkax Kiienra.
Tapupuuii nmaker — 4iTKO BU3HAueHWH mnepenik baHkiBchkux mocmyr mis KiientiB Ha
BH3HAYCHUX YMOBaX Ta 3a BU3HAYCHOIO BAPTICTIO.
Tenedonna Bepudikauis niarexis — nmporenypa oOMiny iHpopmaliero, nepeadayeHor0 HUMH
[IpaBunamu, 1o BigOyBaeTbcs 3acob0aMu  Tele(OHHOTO 3B’S3Ky MK YINOBHOBRXEHUM
npencraBHuKoM banky Ta YmoBHoBaxkeHOI0 ocoboro Kiienra — IliamucyBauem uis 1ineit
miaTBepKeHHs] BUkoHaHHs Kimientom (3romm KimieHTa Ha BUKOHAHHS) omepallii i3 CHHCaHHS
kowTiB 3 Paxynky Kiienta B HalioHanbHii BairoTi, a0 ckacyBaHHs (BIAKJIMKAaHHS) TaKoi
orepauii, y BUlaJIKy BAHUKHEHHS Yy baHky mino3pwu, o mae miciie HCK.
Texuiunuii oBepapadT — cyma HecaHkiioHoBaHOi bankom 3aboproBanocti KitieHTa, sika
BUHUKJIA BHACIIIOK 31IHCHEHHS IUIATDKHOI Omeparlii, 110 MepeBUIlye BCTaHOBICHUH bankom
Jlimit Butpar BIIK/JliMiT kpeautyBanHs 3a Paxynkom (skmo JIiMiT KpenuTyBaHHS He
BCTaHOBJICHO, BBAXKAETHCS, 1110 Horo po3Mip ctaHoBuTh 0,00 rpH. (Hyas rpuBeHb 00 KOMiHOK)).
YaockoHaneHui eneKTpoHHMii minmuc (Hagani — Yaockonanenuii EII) — EnextpoHHMid
MIAINC, IO BIAMOBIIA€ TAKMM BUMOTaM:

- € OJTHO3HAYHO MOB's3aHUM (TIOB's13aH010) 3 [linnucyBauem;
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- HaJIa€ MOXKJIUBICTH i1eHTU(diKyBatu [liqnucyBaya;

- CTBOpeHu# 3 BuKopuctanHsM OcoOuctoro kioya, sskuii [ligmucyBad Moxke 3 BUCOKUM
piBHEM JOCTOBIPHOCTI BUKOPHCTOBYBATH IIiJl BJIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'S3aHUM 3 EJICKTPOHHUMH JaHWMHU, Ha SIKI HAKIQJCHO Ied Y IOCKOHaleHUi
SJICKTPOHHHM MIAMKC, TAKUM YHHOM, 00 Oy/b-siKa HACTYITHA 3MiHA TaKUX JaHUX MOTJa OyTH
BUSIBJICHA;

- BIJIMIOBiTa€ BUMOTaM 110 Y IOCKOHAJIEHUX EJEKTPOHHUX IMiIMUCIB, ycTaHOBIeHHM HBY
Ta/ab0 1HIIMMH KOMIIETEHTHUMHU OpTaHaMH JIepKaBHOTO YIPABIiHHS Y KpaiHH.
Ynockonanenuii EIN nis Cucremu — Y nockonanenuit EII Kimienra (ITinmucyBauya Kiienra)
IUIL 3aCTOCYBaHHS NpH BHUKopucTaHHi Cuctemu, 30Kpema uid HianucaHHs EnekTpoHHHX
JOKYMEHTIB, 110 CTBOPIOIOThCS Ta/abo mepenarotbesi Kiientom bankosi 3acobamu Cuctemu.
VY nockonanenuit EIl myis Cuctemu HakiIaaeTbes 3a JonomMoror Ocoductoro po6o4oro Kimoya
Ta TepeBipsAeThCcs 3a AonoMoror Binkputoro ximoua YnockonaneHoro EIT mis Cuctemn.
I'enepamiss  ximouoBoi mapu (OcoOuctoro poGouoro kimoya Ta Binkputoro xmoua
VYnockonanenoro EIl mns Cucremm) 3miMCHIOETBCA 3a Jonomoror CucremMu abo IHIIUX
IpOrpaMHUX KOMIUIEKCiB baHKy.

Yaockonanenunii EII 3 kBanidikoBanum cepruikarom — YI0CKOHAJIEHUN €JIEKTPOHHUN
HiANKC, CTBOPEHUI 3 BUKOPUCTaHHAM KBajidikoBaHoro ceprudikara EnekTpoHHOrO migmucy,
BUJAHOTO KBali(iKOBaHMM HaJaBauyeM EJCKTPOHHUX JOBIPYUX TIOCIYT, y SKOMY HEMae
BimoMocTelt mpo Te, mo Ocobuctuii K04 30epiraerbcss B 3aco0i  KBami(iKOBaHOTO
€JIEKTPOHHOTO MiAMKCY Y¥ NIeYaTKu Ta SKuid (Y JOCKOHAJICHHUH eJIEKTPOHHHMIA I/IMKC) BiAMOBIIA€E
BUMOTaM HOpPMAaTHUBHO-NIpaBoBuX akTiB HBY, mo BU3HAUalOTh BUKOPHUCTaHHS EJIEKTPOHHHX
nianuciB B OaHKIBCHKINA cucTeMi YKpaiHM Ta Ha pUHKaX HEOAHKIBCHKUX (DIHAHCOBUX IOCIYT,
Jiep)KaBHE PETYJIOBAaHHS Ta HArJIA 3a ASUIBHICTIO Ha SKUX 3JilicHIoe Hamionanpamii 6aHK
VYkpainu.

YnoBHoBaxkeHa 0coda — (izuyHa ocoda, sika BIJIOBIIHO JI0 TOTOBOPY, YKJIaaeHoro 3 Kiientom,
Ta/abo 3aKkoHy, Ta/abo akty oprany Kmienta-FOO ta/ab0 3 iHIIMX MiZcTaB, BCTAHOBJICHUX aKTaMU
[IUBLTFHOTO 3aKOHO/JABCTBA, MA€ MPABO BUYMHATH BiJl iMeH1 KilieHTa mMpaBOoYnH/TIPaBOYMHE IS
ijeit Hananus bankom ta/abo y 3B 3Ky i3 HagaHHsIM bankom KiieHTOB1 OaHKIBCBKUX TOCTYT,
nepenbayenux uumu [IpaBunamu.

YuyacHuk 3apmiiaTHOro NMpoekTy — ¢i3udHa ocoba, sika nepedyBae B TPYIOBHX (IIMBUIBHO-
npaBoBUX) BigHOcHMHax 3 KilieHTOM Ta Ma€ BIAKPUTHIA TMOTOYHMN paxyHOK, Ha SIKUH
CHCTEMaTHYHO 3apaxoBYIOThCS KOWITH Bia KiieHTa B Mexax oOCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kmienra o Cucremu Tinbku 3 Tux Poboumnx
micip Kimienra, siki maroTh Bkasany Kiientom ¢ikcoBany IP-ampecy. Hoctyn no Cucremu 3
KOMII I0TepiB, SKi MAIOTh 1HIIY, HiXK BKazaHa Kmientom [P-aapeca, 6mokyeTbes.

®dinancoBuii Homep Tesieony — AGoneHTcbkuit Homep Kiienta-®POLll, skuit 3a pe3ynbraTamu
npoBeneHoi  Croponamu mpoueaypu Bepudikamii @DiHaHCOBOro HOMeEpy  TenedoHy
3apeectpoBanuii B BIIJ], sx enuHumii (kpiM BUMAnKiB, BHU3HAYeHUX LKUMHU [lpaBuinamn)
Aobonentcokuii Homep Kiienta-®OIl 3a skum bank nHamae Kmienty-®OII GaHkiBChKi Ta/abo
i mociyry, nependadeHi nuMu [IpaBmiaMu, a TakoX 3a SKUM 3IHCHIOIOTHCS HEOOX1IHI
komyHikanii Mix bankom ta Kinienrom-®OII 3 MeToro HaganHs Ta/abo y 3B’SI3Ky 13 HaJaHHAM
Knienty-®@OII 6aHKIBCHKHX Ta/ab0 1HIIMX MOCTYT, nepeadayeHux numu IlpaBunamu, y T. 4. 3
MeTor0 HaacwiaHHsa — Kiienty-di3uuHiil 0coOi-miInprueMIO MOBIJOMICHb iH(OpPMAIIfHOTO
Ta/ab0 PEeKIAMHOTO XapakTepy.

®OII - piznyHa ocoba-miANpUEMEIb.

®opBapaHuii 10roBip — A0roBip, MO yKiIamaerbcs Mk bankom Ta KitieHTOM 3 MeToro
BUKOHaHHs PopBapAHOT onepartii.

@opBapaHUii Kypc — Kypc iHO3EeMHOI BaJIOTH, SIKHH BCTAaHOBIIOETHCS baHKOM TpH 371iICHEHH]
@dopeapaHoi omepariii i 0a3yeTbCsi Ha PI3HUII MPOLUEHTHUX CTABOK MO MiKOAHKIBCHKHX
JeTIO3UTax BIAINOBITHOI Mapu BaJIOT Ta HE BioOpa)ka€ OYIKYBaHHS IO KypCy BajJlOTH B
Mail0yTHbOMY.
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@dopBapaHa omepanisi — IIe BaIIOTHA omepalis, ska (ikcye 30008’ s13anHs banky npuadaTtu
1HO3eMHY BaJIIOTY, iHiliHoBaHy KilieHTOM y meBHUI Yac 1 Ha IEBHUX YMOBaxX y MalOyTHbOMY 13
3ahikcoBaHMM KypcoM. Taki omeparlii 371iCHIOIOTBCS 3 METOI0 XEIKYBAaHHS PU3HMKIB 3MIHU
KypCy O/IHi€1 1HO3eMHOI BaJIOTH 0 1HILIOT BAJIOTH.
®opBapaHe NOKPUTTH — CyMa KOIITIB SKi aKyMyJI00Thcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3aidicienHi @opBapaHoi omeparii 3 MeTol 3a0e3neueHHs BHKOHAHHS KitieHTOM
3000B’s13aHb 32 DopBapJHUM JOTOBOPOM Ta CHHUCYIOTHCS BaHKOM 3 MOMEHTY HOTOKEHHS
bankowm 3asBu Kitienra npo 3aiiicHeHHst popBapaHoi onepariii KymiBii iHO3€MHOI BJIIOTH.
IlaxpaiictBo B Cucremi — B ToMy uucii (ajge HE BHUKIIOYHO) BCTAHOBJIECHHS IIKIJUIMBUX
nporpam (BipyciB), sSIKi MOIIKOIXKYIOTh ITporpamue 3adesnedyenns Pobouoro micus Kopucrysaua
Ta MepexXOoIUTIOI0Th mapoii, Jlorinu, iHdopmarito 3 Ocobucroro podoyoro kmoua [lignucysaua,
OTP To1mo 3 METOI0 HECAaHKI[IOHOBAHOTO 3aBOJIO/IIHHS IPOIIOBUMH KOILITaMH, PO3MIIIEHUMH Ha
Paxynkax Kiienra.
lomicsiuna niaTta — BcraHoBieHa Tapudamu banky muata 3a oOciyroByBanns Kiienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIApPHOMY MiCSIIi.
EMA Anti Fraud Hub (AFH) — maricTpanbHuii 3aXUILeHII OpTal, yepe3 SKUi MPOBOAUTHCS
MDKrany3eBuil aHTUIIaxpalchKuii 0OMiH JaHUMU Ta/ abo iX TpaH3UT i3 3actocyBaHHAM API Ta
AK€ peani3oBaHo B (OpMi MPHUKIATHOTO MPOTPAMHOTO 3a0e3MeueHHs, SKE MICTHTh
cepBicu/Monyai Ta 0a3zy mnepcoHanbHMX naHuX «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmanii Mix kopucTyBauamMu €EMA (HagaBauaMu (iHAHCOBHX Ta HE(iHAHCOBUX IUIATIHKHUX
MOCHYT, IHIIMMH yYaCHUKaMH PUHKY (IHAHCOBUX MOCIYT, IO YKJIadu JoroBip 3 €EMA mono
cnimpHOoro  BukopuctanHs AFH) ta HamionansHoio mominiero YkpaiHu — (IHIIUMH
MIPaBOOXOPOHHUMH OpPraHaMH) 3 METOIO 3A1MCHEHHS CHUIBHUX 3aXO0JiB (CYKYIHOCTI B3a€EMHO
Y3TO/DKEHMX [ii) MI0A0 3amo0iraHHs a00 MPUIMHEHHS HEHAIEKHHUX IUIATDKHUX OIepauil,
onepanii 3A1HMCHEHUX HEHAJICKHUMHU IUJIAaTHUKAMH, HEMpPaBOMIPHHX il B cdepi HaTaHHS
TUTATDKHUX TTOCIYT, KPEAUTYBAaHHS, IHIINX OIEpaLii, siKi 31HCHIOIOThCS HA PUHKY (PIHAHCOBHX
MOCTYT, 3armo0iraHHs BUKOPUCTAHHS HA/laBaviB IJIATDKHUX MOCIYT, IX MPOAYKTIB Ta MOCIYT 3
METOI0 Jieramizamii (BiIMUBaHHS) JOXOJIB, OTPUMAHUX 3JIOYMHHHM MUIIXOM, (DiHAHCYBaHHS
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKCHHSI 3001 MACOBOTO 3HUIIICHHS, 30KpEeMa HACTYITHOT
iHpopMaii:
Jlo indopmarii o0ir sikoi 3ade3neuyetbesst AFH, Hanexxuth HacTynHa iHdopMmariis:
- IIOJO HEMpaBOMIPHOTO, HE3aKOHHOro abo HemepeadayeHoro 3akoHaMu YKpaiHw,
MpaBWJIAMHU BiJIMTOBIAHOI MJIATIKHOT CHCTEMH, JOTOBOPAMHE, BUKOPUCTAHHS 0CO0aMU TIATIKHUX
IHCTPYMEHTIB Ta IUIATDKHUX CHCTEM, IUIATIXHOI iHPACTPYKTYpH, 00 HAHHS, TPOTPAMHOTO
3a0e3neueHHs], MPUIATHOTO Uil KOMIIpoMeTanii Kito4oBoi iHdopmarliii, 3aco0iB iaeHTUdiKarii
(Bepudikartii) ocobu BIaCHUKA paxyHKy Ta/ab0 KOpPUCTyBaya IUIATHKHUX IHCTPYMEHTIB;
- mono nigpodku BIIK, enekTpoHHUX rpomiei, eIeKTPOHHUX T'aMaHIB, 1HIIUX IUIATIHKHAX
IHCTPYMEHTIB;
- III0JI0 HeTIpaBOMIpHUX a00 HE3aKOHHUX Nl y cepi OTpUMaHHs (HalaHHS ) TO3UK, KPEIUTIB,
3IIHCHEHHS 1HIIUX (P IHAHCOBUX OTEpalliii;
- IIOJO pe3yJbTaTiB IUIATLHKHOTO MOHITOPUHTY, ICTOpPiM aBTOpH3alii, iHImoi iHpopMmarii B
cdepi HepaBOMipHUX a00 HE 3aKOHHUX IUIATIKHUX Ta 1HIIUX (DIHAHCOBUX OTEpalliii;
- II0JO0 pe3yJbTaTiB aHaJi3y iH(opMallii, Kl CHpUAIOTh HaJEeKHIH i1eHTH(DiKaLlii TUIATHUKIB,
OTpUMYBauiB, CyO0 €KTIB MPaBOBITHOCUH TMO3MKH, KPEIUTYBAaHHS, PO3PAXyHKIB Ta I1HIIAX
(biHaHCOBUX Omeparii;
- mono ¢oto/ Bigeo/ ayaio iHpopmallii, 10BIAKOBOI Ta CTATUCTUYHOI iHPOpMALii;
- II0J0 METOJAMYHHUX PEKOMEHJaliil Ta ekcrepTHoi iHopmarii kopuctyBadiB AFH, unenis
ta yuacHuKiB €MA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HawuionanpHoi mnomimii YkpaiHu (iHIIUX TPaBOOXOPOHHUX
OpraHiB), IIEHTPAJIBLHOIO OpraHy BUKOHABYOl BJIa/iv, IO peasizye Aep:KaBHY HOJITUKY y cepi
3ano0iraHHs Ta NpoTUAIl Jeranizaunii (BiAMUBAHHIO) T0XO/IB, OJEPKAHUX 3IIOYNHHUM LUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
IO0 CYKYIHOCTI JAaHUX, IO JAlOTh 3MOTY OJAHO3HAYHO BCTAHOBUTH 0OCO0Y, B obcsrax
JIaHUX, SKi He TepeBHILYyI0Th o0caru mependaueHi crarrero 11 3akony VYkpainm «lIlpo
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3armo6iranHs Ta MPOTH/IIIO Jieraizamii (BiAMUBAHHIO) JOXO/IIB, OACPKAHHUX 3IIOYHHHUM IUISXOM,
abo (iHaHCyBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
SHUIIEHHS 1 IS [IJIeH nepe10aueHnx UM 3aKOHOM.

eSalary — ¢pyHkuioHanbHiCTh YacTHHU CUCTEMH, sKa JJO3BOJISIE CTBOPIOBATH 1 ONPAIlbOBYBATH
Cymnposinni Bigomocti Kiienra. s BinoOpa)keHHS Ta BUKOPHUCTaHHS MOXJIUBocTell eSalary
HeoOximauM € BctaHoBleHHsT WIN32 Ha Po6ouomy wmicti Kiienra.

iFOBS.Cards — uactuHa ¢yHkuioHambHOCTi CHcremu, sika 3a0e3rneuye BiIOOpaKeHHS B
Cucremi TUTaTDKHUX KapTOK, BUAaHUX bankom mo PaxynkiB Kiienra, Ta mo3sossie KiieHTy
(KopucryBauam) mpoBOIUTH NEBHI Onepartii 3 HUMHU.

iFOBS.SMSConfirmation — ¢ynxkmis (cepsic) Cucremu, sika 3a0e3neuye 37iliCHEHHS
Asrentudikamnii B Cucremi, 30kpema ABtopusanii B Cucremi, ocobu KopucryBaua, neBHUX Jiid,
srog KopuctyBaya mpu BukopuctanHi CucremMu nuisixom nojgaHHs OIHOPa3o0BOrO KOAy
niaTBepIKeHHs, oTpuMaHoro Bif banky Kopucrysauem 3a nomomororo CMC Ta/abo nuisxom
niarBepmkeHHs KopuctyBadem fiif 13 3acrocyBaHHsAM MoOiTbHOTO aBTeHTH(]IKaTOpA.
3acrocyBannsg iFOBS.SMSConfirmation € HeoOxigaum npu J[BodaxTopHiii aBTopu3alii, ajne He
O0OMEXKY€EThCS JIUIIE IIHM.

iFOBS.WhiteLists — ¢pynkuis (cepsic) Cucremu, sika B pa3i Bubopy Kiientom J[BockianoBoi
aBTOpH3auii BianoBiaHux aid Kopucrysauis 3a0e3neuye KopuctyBauam MOKIMBICTh CTBOPEHHS
1 pearyBaHHsl CIHCKIB KOHTPAareHTiB, HA KOPUCTh SKHX J03BOJICHO MEpepaxyBaHHS KOIITIB 3
PaxynkiB Kiienra 3 Bukopucranusm Tiutbku EIl (0e3 HamaHHS 3roau Ha OMEpallilo MUITXOM
BUKopucTanHsa OIHOPa30BOro KOy Ta 0e3 MiATBEPHKEHHS 3r0IM Ha ONEPaLlilo 1HIIUM YUHOM 13
3acTocyBaHHAM MoOunbHOro aBTeHTH(dikaTopa). IlinTBepmKeHHs omepalliii cTBOpeHHs abo
penaryBaHHs CIHCKY TakuX KOHTpareHTiB KirieHta BigOyBaeTbcsi 3 Y3TO/DKEHHSIM IIHOTO
KrienTom muisixom 3acrocyBanHs OmHOPa30BHX KoOJiB abo minTBepmkeHHs KopucryBadewm i3
3acTocyBaHHAM MoOiBHOTO aBTeHTU(iKaTopa, 6e3 BuKopucTaHHs OTHOPa30BUX KOJIIB.

Near Field Communication (NFC) — TexHomorisi 6e3Ap0TOBOI0 BHCOKOYACTOTHOTO 3B'SI3KY
MaJIOTO pajiycCy il «B OMH JAOTHK», 10 HAJA€ MOXKIIMBICTb OOMIHY TAaHUMHU MIX IPUCTPOSIMH,
30KpeMa cMapTdoHaMu Ta O€3KOHTAKTHUMH IUIATLDKHUMH TepMiHanamu, bankomaramu ToIIO,
110 3HAXOOAThCS Ha Bifcradi 10 10 cM.

PUSH-noBinomaenns — nosigomienHs banky indopmariiinoro ta/abo pekiiaMHOTO XapakTepy
Ta MOBIJOMIICHHS, 1110 HAACHIAIOTHCS 3 METOI0 Ha/laHHs Ta/a0o y 3B’SI3KYy 13 HaJaHHAM baHkom
0aHKIBCBKMX Ta/ab0 IHIIMX TOCHyr mnepexdadyeHux ImMu IlpaBunamMu T1a/abo IHIIUMH
J0TOBOpaMu yKJIajaeHuMu Mixk bankom ta KimieHToM, siki BiqoOpakatoThes K CITUBAIOYE BIKHO
Ha ekpaHi MoOinpHOro mpuctporo KiieHta Ha ssKOMy BCTaHOBIEHO MOOLIBHHUN 3aCTOCYHOK
Cuctema onnaiin-6ankinry «KPEJIOBAHK».

QR-koa (quick response code) — chopmoBaHuii BIAMOBITHO A0 3aKOHOIABCTBA MATPUYHHIA
JBOBUMIPHUU INTPUX-KOJ, KU MPU3HAYECHUH JUIsI CKaHYBaHHA 3a JONOMOror MoOiTbHOTO
IPUCTPOIO, CKaHepa IUTPUX-KOAY 3 METOI0 IIBHUIKOTO Ta OE3NOMMIIKOBOTO (hOpMYBaHHS
Knieatom-®@OIl mumatikHOI 1HCTPYKIT Ui IHILIIOBaHHS KPEAUTOBOTO Ta MHUTTEBOTO
KpenuToBoro mnepekasy B Cucrtemi onnaiiH-6ankinry «KPEJOBAHK» Tta sxuii € rpadgiunum
KOJYyBaHHSM CTPYKTypH JaHux QR-koxy.

3D Secure — TexHounoris, po3pobdinena MIIC Mastercard International Incorporated (Mastercard
SecureCode) nms 3a6e3neuenns Kimienty ([epxartento), MaKCUMaaIbHO BUCOKOTO PIBHS 3aXUCTY
orneparii, ki 3iiCHIOITbCs Y Mepexi [nTepHer 3 BukopuctanusaM BIIK Ta minimizamii piBHS
IIaxpaiicTBa 3a TakuMu onepauismMu. Llg TexHomoris mepenbadae mepeBipKy 37iHCHEHHS
omnepauii 3 BukopuctanusiMm BIIK y mepexi IHtepHer, B T. 4. 3acobamu iHTEepHET-OAHKIHTY,
Jlep>kaTeneM HUIIXOM HaJCHIIaHHS OJHOPA30BOTO Mapojisi Ha HOMEP MOOUIBHOTO TesedoHy
Jlepxatens, BUKOPUCTaHHS SKOTO (OJHOPA30BOTO Mapojsi) € HEOOXITHUM AJIS MiATBEPKCHHS
JlepxaTeneM 3roJu Ha 3/11iCHEHHS TaKO1 orepaiii.

I'JIABA 2. ITIPEJIMET ITPABHUJI

2.1. [IpaBuna € cuCTEMOIO ONPHIIIOJHEHUX YMOB, SIKI PEryiIor0Th HagaHHs bankom Kiientam
BaHKiBCHKHX MOCITYT.
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2.2. BignoBigno no Horosopy mociuyr Ta IlpaBun bankom MoxyTh HamaBatuca KiieHTy
HACTyIHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BiakpuTTs Ta 00ciyroByBanHs [10TOUHMX paxyHKiB, 311HCHEHHS MIATIKHUX ONepaltiii 3a
[ToTouHMMHU paxyHKaMu—;

2.2.2. ob6cnyroByBaHHs 3a fonoMororo Cuctemu/Cucremu ornaitH-6ankiary «KPEJJOBAHKy;
2.2.3. BIiAKpUTTS Ta 00CIyroByBaHHs BKiagHUX paxyHKiB, pO3MIilIEHHS BKJIAIiB;

2.2.4. ob6cmyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunava (oopmienns) ta Bukopuctanus bIIK;

2.2.6. KymiBis, Mpojak, OOMIH 1HO3€MHOI BalIOTH, (OpBapAHi omeparii KymiBii iHO3eMHOi
BaJIIOTH;

2.2.7. Ilepekas roriBku;

2.2.8. PerynsipHi maTexi;

2.2.9. ob6cnyroByBaHHS KpeauTy (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI TOTIOMOTH) B
1HO3EMHIH BaTIOTI/TpUBHI/0aHKIBCHKUX METaJIaX BiJl HEPE3UCHTA;

2.2.10. HaganHs B kopuctyBaHHs Celidy;

2.2.11. kpeauryBanns Knienti-OOIl.

2.3. IlpaBuna He perynooTh BigHocMHU Mk bankom ta Kiientom-FOO mono kpeautyBaHHs
Paxynky/PaxyHKiB.

2.4. Y Bumajgkax, skuio i HaxanHsa bankiBebkoi mocimyru Komient 3rigxo 3 numu [IpaBunamu,
JloroBopom nociyr abo 3aKOHOJAaBCTBOM Mae€ IMOJATH NMEBHHUM JOKYMEHT a0bo iH(opMmalito, TO
oTpuMaTH TaKky bankiBceky mocmyry KiieHT Moxe mpu yMoBi iX HajaHHs baHky.

25.Y 3B HI3KY i3 TeXHIYHOIO HEMOKJIHBICTIO 3aiHCHEeHHS onepauiu
KyHniBJi/mpoaaxy/o0MiHy 0OaHKiBCcbKMX MeTandiB, baHk npusynuHsie 3ailiCHeHHsI
BinnmoBinuux omepanin 3 27.12.2023 poky, BinnmoBizHo ymoBu mnux IIpaBuma mopo
3AiMCHEHHs omepauniil KymiBjai/mpoaaky/o0MiHy 0aHKIBCBKMX MeTaJliB THM4YacoBO (10
MOMEHTY BiIHOBJICHHSI 3[IiiICHeHHS BillIOBIAHMX onepaniii) He 3aCTOCOBYIOThCH.

I'JTIABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr yKiIagaeThes nuisixoM mignucanss Kinienrom ta bankowm, a y Bunaakax, 1mo
ButuMBaoTh 3 llpaBui, - nume KoienToM, BiamoBigHOi/BignoBigHuX CraHAapTHUX (opM
JOKYMEHTIB.

3.2. IIpu yknanenHi mixk bankom ta Kimienrom /loroBopy nociyr, nonoxxenns [Ipasui, Tapudis,
BBAXXAIOThCS BKJIIOUEHUMH 110 JlOroBOpYy MOCIHYr y SIKOCTI HOro HEBiJ €MHOi YacTHHH Ta
CTaHOBJIAATH HOTO YMOBH. 3a3Hau€H1 YMOBHU € TUIIOBUMH yMoBaMH (cT. 630 LluBinbHOTO KOZIEKCY
VYkpainn) JloroBopiB mociayr, 3a BUHSATKOM YMOB 11010 sIKMX B [IpaBuiiax BU3Ha4YeHO, 1110 BOHU
MOXyTb OyTH moromxkeHi CTOpoHaMH 3 BIIXMJICHHAM BiJ YMOB, BCTaHOBJIEHHUX I[IpaBmiiamu
ta/abo Tapudamu ta/abo CrannapTHuMH popMaMu TOKYMEHTIB.

3.3. JloroBopu mocnyr € noroBopamu npuenHaHss (cT. 634 [luBinpHOro KoJekcy YKpaiHu).
bank Bnpasi BinmoBuTu Kiienty B yxkiagensi Jloropopy mocmyr, sikio Kiient npononye banky
YKJIaCTH Takuil Jloropip mociayr Ha yMoBax, BIIMIHHMX BiJl BU3HaueHMX IuMuU llpaBunamuy,
Tapudamu ta/adbo CrangapTHuMHU HOpMaMH JOKYMEHTIB, @ TAKOXK B IHIIMX BHUIIAJKaX, SKIIO 1€
ButuBae 3 [IpaBuin un 3aKOHOJaBCTBA.

3.4. ®akrom yknaneHHs Jlorosopy nociyr ta/abo nianucanas CTanaapTHOI pOpMHU TOKYMEHTIB
KitienT 3acBiguye, 110 Ha MOMEHT TaKOTO YKIaJeHHsS a0bo mignucanas KiieHT o3HailoMUBCSA 3
ycima nonoxenusamu [Ipasuin, Tapudamu, a Takox IHIIMMHU JTOKyMEHTaMH, iHpOpMalielo, ki
po3mimieHi Ha IHTepHeT-cTOpiHIi baHky Ta 3 ypaxyBaHHSM SKMX HAJalOTbCs bBaHKIBCBKI
MOCITYTH, TIOBHICTIO PO3YMi€ iXHiil 3MICT Ta 6€33aCTEePEIKHO MOTOHKYETHCS 3 HUMH.

3.5. Ilix wac yknanenus JJorosopy nmocayr KiienTt npuiimae Ha cebe BCi 000B’sI3KH Ta HaOyBae
BCiX mpaB, nependadenux llpaBummamu, Tak camo sk 1 bank O6epe Ha ceGe Bci 00OB’S3KH Ta
HaOyBae Bcix npas, nependadenux [Ipasunamu.

3.6. Koxxen 3 JloroBopiB Mmociyr CTaHOBHTH MPABOYMH, 3MICT SIKOTO BUKJIAIEHUH B KIJIBKOX
JIOKyMeHTaX, BkiItoyHO 3 [lpaBunamu, Tapudamu, nignucanumu CtopoHamu yu CTOPOHOIO
CrannapTHuMH (popMaMu TOKYMEHTIB.
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3.7. Sxmo st orpuMaHHs baHKIBCHKHMX MOCTYT Ha mijgcraBi loroBopiB mociyr HEOOXiTHUM €
HajaHHsA KiieHTOM 10IaTKOBHX 3asB, PO3MOPSAKEHb TOIIO0, TO KiTieHT Hazae Taki JOKyMEHTH,
oopmIiieHi 3 TOTPUMaHHAM BUMOT 3aKOHOJABCTBAa Ta 3 BUKOpUCTaHHAM CTaHAapTHUX (GOpM
JIOKYMEHTIB (K10 Taki HasBHi). [Ipun HeBukoHaHHI KiienToM 1poro o60oB’s3ky bank Bmpasi
BiqMoBUTH KIlieHTY B HajgaHHI BiqNoOBiqHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBH HagaHHA BaHKIBCHKUX MOCITYT MOXYTh OYTH Pi3HMMH Ui pi3HUX rpyn KiieHTiB
(rpyna BiAMOBIAHOTO cerMeHTy Oi3Hecy), sika BCTAHOBIIIOETHCS baHKOM, BUXOJSIUM 3 03HAK, 110
XxapakTepu3yoTh KilieHTa, BH3HaYeHHMX BHYTpPIIHIMH mpaBuwiamMu banky. Taki ymoBu
BCTaHOBJIIOIOThCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiienTom BaHKIBCHKUX MOCTYT MOXKJIMBE HA IT1JICTaBi:

3.9.1. yxnagenas CTOpoHaMu JTOTOBOPY OaHKIBCHKOTO PaxyHKY, 3TiIHO 3 SKUM 3IiHCHIOETHCS
BiIKpHUTTS [oTOUHMX paxyHKIB, BAKOHAHHS IUIATLDKHUX omnepariil 3a I[lorounuM paxyHkKoM, a
TaKOX MOXKYTh HaJlaBaTHc iHII1 baHkiBChbKi mocayry, Hagami — J{oroBip 0aHKIBCHKOTO PaxyHKY;
3.9.2. yknanenns CTopoHaMu JOTOBOPY LIO0 PO3MIIIEHHs 0aHKIBCHKOTO BKJIA/1y, 3T1THO 3 SIKUM
3IIHCHIOETHCS BIIKPHUTTS Ta 00CIyroByBaHHs BKiagHOro paxyHKy, po3MilleHHsI 0aHKIBCHKOTO
BKJIa/1y, Hagami — JIoroBip 11010 po3mimieHHs: 0aHKiBCHKOTO BKJIAIY;

3.9.3. yknagenns CTopoHaMu JOTOBOPY CTOCOBHO HajgaHHS bankom KiieHTy B KOpUCTyBaHHS
inauBinyansHoro Celidy, Hanam — Jloropip 1moo HaJaHHS B KOPUCTYBaHHS 1HAWBITYaIbHOTO
ceiidy;

3.9.4. yknanenus CTopoHamMH JIOTOBOPY 111010 00CIyroByBaHHs baHkoM 3apruiaTHOTO MpOEKTY
Kiienra, Hagani — JloroBip o0CIyroByBaHHS 3apIlIaTHOTO MPOEKTY;

3.9.5. yknanenus mixxk bankom ta Knienrom (@OIT) kpeauTHOTO JOrOBOPY, IKUM IMepedadeHo
BCTaHOBJICHHS JIIMITY KpeauTyBaHHs Ha [loTounuii paxyHoK, Hagami — JloroBopy KpeIuTyBaHHS
paxyHKy;

3.9.6. yxnanennsa mix bankom Ta Kiienrom (®OII) noroopy mpo BiAKPUTTS KPEIUTHOI JiHIT
«Kpenutna xaptkay, Hanam — Jlorosip npo BiZKpUTTS KPEIUTHOT JiHIT;

3.9.7. yxnanenust CTopoHaMu iHIIUX JOTOBOpIB, nependaueHux IpaBunamu.

Jns oTpuMaHHS OKpeMHUX bBaHKIBCBKMX MOCIYr KpiM YKIQJEHHS, BKa3aHHX JOTOBOPIB,
HEoOXiTHUM € TakoX nojaHHsa Kiienrom banky Ta/ab6o moromkenHs CTopoHamu 3asiBH/3asB,
PO3MOPAIHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpMaMu TIOKYMEHTIB Ta/ab0 3aKOHOJaBCTBOM.
3.10. Bigkpurts [loTouHHMX paxyHKIB Ta 3IIHCHEHHS IUIATLKHUX omepauiidi 3a [lorounum
paxynkoM KitienTa 31ilicHIOETbCS tu1ie B pasi ykiaaeHHs Ctoponamu JloroBopy 6aHKiBCHKOTO
paxyHKy, 110 3/iiiCHIOeThCS nuIsAxoM mianucanns Ctoponamu CTaHAapTHUX (POPM TOKYMEHTIB:
st KiientiB-tOO - JloroBopy 6aHKiBCHKOTO paxyHKY (ropuandHux oci0) ta logarky/doaatkis
10 Hboro 3rigHo 3 CtangaptHumu popmamu gokyMmeHTiB ([Jomatku Ne 1., Nel.l. go IlpaBuin);
s KmientiB-®@OIl — 3assu-loroBopy Tta J[lomatkiB mo 3asBu-loroBopy 3rigHo 3
Crannaptaumu popmamu nokymeHTiB (Jomatku Nel.2, Nel.2.1 a6o Nel.2.2. no IIpasuin).

VY pasi Bigkputrts paxyHky Kiientom-®@OIl CtopoHH MaroTh NMpaBO BUKOPUCTOBYBATU
nociyry «e-Iliqnpuemens» ans ykinaaeHas 3asBu-Jlorosopy ta [logatkiB no 3asBu-/lorosopy
srinHo 3 CrangaptHumu ¢opmamu aokymeHTiB ([Jomatku Nel.2, Nel.2.1 mo IlpaBumi) B
NUCbMOBIH (opMmi (Y €JIEKTPOHHOMY BHUIJISAL), YKJIAJCHHS IHIIMX, BU3HaueHUX baHKoM,
CrannaptHux (opM JOKYMEHTIB, BUMHEHHS 1HIIMX Jiil 1 BiakpuTTsa [loTouHOro paxyHKy, a
TaKOX JJIs1 OOMiHY 1H(pOpMALIi€lo (TOBIIOMIICHHSIMH, JOKyMEeHTaMH) Mixk CTOpOHaMHU.

Jns KunientiB-FOO BigkputTss apyroro Ta HacTynmHMX I[IOTOUHMX paxyHKIB, a TaKOX
3MIACHEHHS TUIATDKHUX ONepaliil 32 HUMH 3IIHCHIOETbCS IIISAXOM MorojkeHHs CTopoHaMu
apyroro Ta HacTynHuX Jlogatki 10 JloroBopy 6aHKIBCHKOT0 paxXyHKY (IOpHIUYHUX OCi0) 3TiIHO
3 CrarmapTHoIO (hOpPMOIO JOKYMEHTIB, Bu3HaueHow Jonatkom Nel.1l go ITpasui.

Hns KnientiB-@OII BinkpuTTa apyroro Ta HacTynHuX [IOTOYHHX paxyHKiB, a TakKoxX
3MIACHEHHS TUIATDKHUX ONepaliil 32 HUMH 3IIHCHIOETbCS IIISAXOM MorojkeHHs CTopoHaMu
apyroro Ta HactynHux JlonmatkiB no 3asBu-JloroBopy 3rigHo 3 CranmapTHOO (opMoro
JOKYMEHTIB, Bu3HaueHow Jlomatkom Nel.2.1 a6o Nel.2.2. no IIpaBui.

[Toromxenns CtopoHamu apyroro abo HactynHoro Jlonatky 1o JloroBopy 6aHKiBCHKOTO
paxyHky (ropuanunux oci0)/logarky mo 3asBu-IoroBopy (mist KiientiB-®OII) 3rigHo 3
CrangaptHoro (hOpMOIO TOKYMEHTiB, Bu3HaueHOto Jlomatkom Nel.l Ta/abo Nel.2.1 no [IpaBun,
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€ ykinaaeHHsM CToOpoHaMu JI0TOBOPY MPO BHECEHHS 3MiH J10 JloroBopy 0aHKiBCHKOTO paxyHKY
Ta CBIUUTH MpO AocsArHeHHs CTOpOHAMHU 3roju MpO BIAKPHUTTA Ta 0OCIyroByBaHHs bankom
apyroro Ta HacTynHoro IloToyHOro paxyHKy Ha THX CaMMX JOTOBIPHHUX YMOBAaX, IO 1 MEpIIUi
[ToToyHmii paxyHOK, SIKIIO iHIIE (I[O0 JOTOBIPHUX yMOB) HE BU3HaueHO [IpaBunamu,
noropkeHuMH  CTOpOHaMM 3asBaMH, PO3MOPS/UKEHHSAMH Tomo 3rigHo 3 CraHaapTHUMHU
(dhopMaMu JOKYMEHTIB Ta/a00 3aKOHOIaBCTBOM.

[Migmucanass CtopoHamu 3asBH HA aKTHBAIIO MMOCIYTHM BHECEHHS TOTIBKOBUX KOIITIB
gyepe3 [lpuctpiii camoobcmyroByBanHs banky ([Jomatox Nel.7 mo IlpaBwmi) € ykiaaeHHSIM
CropoHamu JOroBOpY PO BHECEHHs 3MiH 70 J[oroBopy 6aHKIBCHKOTO paxyHKY Ta CBIAYUTH PO
nocsirHeHHs: CTOpOHAMH 3rOAM IMPO PO3MOBCIOKEHHA Ha BigHocuHHM CtopiH ymoB IlpaBuin
1010 BHECEHHS IOTiBKOBUX KomTiB yepe3 [Ipuctpoi camoobcmyroByBanus banky.

Hlnaxom yknageHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHHM, KpiM IHIIOTO,
MOTO/DKYIOTh PO3MOBCIO/IKEHHS Ha BigHOCHMHU CTOpiH yMoB [IpaBui moo KyImiBii, Ipoaaxy,
00MiHY 1HO3E€MHOI BaJTIOTH Ta/a00 (hopBapAHUX onepalliii KymiBili iHO3€MHOI BaJIIOTH Ha ITiCTaBi
BIJIMOBIAHKUX 3asB, po3NoOpsikeHb Toio Kiienrta, 3rimHo BcraHoBieHUX CtaHmapTHUX (Hopm
JIOKYMEHTIB, 3a3HadeHuX B TJ. 2 po3x. Il Ilpasuin. Ilianucanus CTopoHamMH poO3MOpPSKEHHS,
nepenbauenoro ri1. 2 posn. Il Ipasun, npo KymiBio/mpoaak/oOMiH iHO3eMHOI BalioTH 0e3
orpumanHs bankom Bix KitieHta 3asB 11010 1b0r0, € ykiaaneHHs M CTOpOHAMHU J0TOBOPY PO
BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOT'O PaxyHKY Ta CBIIUUTH Ipo AocsirHeHHs CTopoHaMu
3O MPO 3MiHY YMOB KYMiBIIi/TIPOAaKy/0OMiHYy 1HO3€MHO1 BaJIOTH.

Sxmo y Krienra e [Torounuii paxyHok, To mignucants CTOpOHaMU PO3MOPSIKEHHS PO
nepekas rotiBkd, 3rigHo 3 CrangapTHo (opMmoro TokyMeHTiB, mo € Jlomatkom Ne 4.1 mo
[TpaBun npo 3xaiiicuenns [lepeka3y roTiBku € ykiaaeHHssM CTOpOHaMH JOTOBOPY PO BHECEHHS
3MiH 70 JloroBopy 0aHKiBCHKOTO paXyHKY Ta CBIIYHUTH MPO AOCATHEHHS CTOpOHAMH 3r0JU Mo
3aificHenHs Ilepeka3y roTiBKu.

Sxkmo y Kmienra € IloToynmii paxyHOK, TO HOromkeHHs CTOpoHamMH 3asiBH, 3TiIHO 3
Crangaptaumu opmMaMu TOKyMEHTIB, 110 € Jlomatkamu NeNe 1.2.1.,1.2.2., 6.1.-6.6. no [IpaBun,
€ ykinaaeHHsM CTopoHaMu JI0TOBOPY MPO BHECEHHS 3MiH J10 JloroBopy 0aHKiBCHKOTO paxyHKY
Ta CBIIYMUTH Mpo AocsirHeHHs CTOpOHAMU 3rOJH PO AUCTaHLiiHEe OaHKIBCbKE 00CITyrOByBaHHS
Kiienra 3a A0mOMOroro cucTeMH IUCTaHLiHOTO oOciyroByBaHHs «KiieHt-Inrepuer-bank
(«iIFOBS»)» abo mpo MiHy YMOB II0JI0 TAKOT'O AUCTAHIIHHOTO 00CITyrOByBaHHS.

Hlnaxom yknageHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHHM, KpiM IHIIOTO,
MOTO/KYIOTh PO3MOBCIOJKEHHSI HA BiHOCMHM CTOpiH ymMoB [IpaBui 111040 BUTOTOBJICHHS Ta
BUKopucTanHa KopropaTuBHUX OaHKIBCBKHX IUIATDKHHUX KapTOK, 3TiAHO 3 BIANOBIAHUMHU
3asgBamu Kiienta, opopmiienumu 3 forpumManaaM CTaHaapTHUX pOPM JOKYMEHTIB, 3a3HAUYCHUX
B 1. 7 posa. II IlpaBun, y HeoOXimHuX Bumaakax (Akmo e nependadeHo IlpaBumamuy,
CTaHJapTHUMHU (HOpMaMH JOKYMEHTIB 200 3aKOHOAABCTBOM) MOTO/DKEHUX baHKOM.

Hlnaxom ykmnageHHs JloroBopy OaHkiBcbkoro paxyHKy CTOpoHHM, KpiM IHIIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BiqHOCHHHM CTopiH yMoB [IpaBui mo10 06¢cayroByBaHHs Ha
migcraBi 3asB Kiienra, ogopmieHux 3 apoTpumaHHaM CTaHgapTHUX (GOpPM JTOKYMEHTIB,
3a3HayeHux B 1. 9 posx. 11 [IpaBun, kpeauty (IO3MKH, B TOMY YHUCIIi MOBOPOTHOI (piHAHCOBOT
JIOTIOMOTH), HAIaHOTO Hepe3uaeHToM Y kpainu Kiientosi banky.

[Migmucanns bankom ta Kiientom-tOO 3asBu npo 3miny Tapuduoro nakery (omatox
Nel.3 nmo IlpaBun) a6o bankom ta Kiieatom-®OIl Jlogatky no 3assu-JloroBopy ([omatox
Nel.2.1 a6o Nel.2.2. no IlpaBun) € yknaneHussM CTOpoHaMu OTOBOPY IPO BHECEHHS 3MiH 10
JloroBopy 0aHKIBCBKOTO paxyHKy Ta iHImHMX JloroBopiB mociyr, B yactuHi 3MiHu Tapudnoro
MaKeTy, 3T1THO 3 IKUM 00ciyroByeThest KitieHT B baHKky.

BankiBchki mocayry, Bu3HaueHi 1. 2.2.3. rnasu 2 po3ainy I nux [paBui, HagaoThes Iuie
B pa3i ykianeHHs CropoHamu JloroBopy moao po3MilieHHS OaHKIBCHKOTO BKJIALy HUISXOM
nianucanHs BignosigHoi CrannaptHoi popmu noxymenTis (Jomatku Ne 8.1., 8.1.1., 8.1.2., 8.2,
8.3., 8.4. no IlpaBmi), a s BKJIAAIB, IO PO3MIIIYIOTHCS 3 BHKOpHCTaHHSIM CucTeMH, —
norokeHHst Kimientom 1 HamanHs 3acobamu Cucremu EJ] mono po3milieHHs BKIaAy 3TiTIHO 3
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I'maBamu 6 Ta 8§ Posmimy II IlpaBun Ta ayis BKIAAIB, O PO3MINIYIOTHCS 3 BHUKOPUCTAHHSIM
Cucremu onnaita-6ankinry «KPEJJOBAHK» - yxmamenuss Croponamu JloroBopy 100
po3MileHHs 0aHKIBCHKOTO BKJIaay Huisixom mianucanas Kmientom Odeptu Briiagy B Cucremi
ounaitH-6ankiary «KPEJIOBAHK» Tta mignucanHs bankom Axuenty Bkiaagy B Cucremi
onnaiin-6ankinry «KPEJIOBAHK».

O6cayroByBanns 3a gornomoroio Cucremu Kiienra, sikuit He mae [loTouHOro paxyHKy,
3IIHCHIOETHCS JIMIIE 32 YMOBH yKiaaeHHsa CtopoHamu JloroBopy npo JucTaHIliiiHe OaHKIBChbKe
00CTyroByBaHHST 3 BHKOPHUCTAaHHSM CHCTEMHU JUCTAHIIHOTO oO0ciyroByBanHs «KitieHT-
Inrepuer-bank («iFOBS»)» nuisixom minnucanus CtopoHamu BianoBigHux CTaHAapTHUX GOopM
nokymeHTiB (Homgatku Ne 6.10., a Takox NeNe 6.1. ta/a6o 6.2. Ta/abo 6.3. no [IpaBun).

Knienr-®OIl, skuit mae [loTouHMi paxyHOK Ma€ IMpaBO BUKOPHUCTOBYBAaTH CHUCTEMY
nuctaniiiHoro odciyroByBanHs «Kiient-lnrepaer-bank («iFOBSy»)» muisxoMm mignucaHHS
Croponamu BignosigHoi CtangaptHoi ¢popmu gokymeHTiB (Jomatok Ne 1.2.1. ab6o Nel.2.2. no
[TpaBuit) 3 BiANOBITHUMH YMOBaMH, 1110 MeperdadatoTh BUKOpHcTaHHS CrcTeMHu.

O6cnyroByBanHst 3a gomomororo Cucremu onnaitH-Oankiary «KPEJOBAHK»
3IIHCHIOETHCS JIMIIIE 32 YMOBH YKiaaeHHs CtopoHamu J[oroBopy 6aHKiBCHKOTO paxyHKY (B TOMY
yucni — 3asBu-Jlorosopy mis Kiienra-®OIT).

Iepeka3s roriBku 1uia Kiienra, sikuit He mae [10ToUHOTO paxyHKYy, 3A1MCHIOETHCS JIUILE 32
yMoBH yknaaeHHs: Ctoponamu JloroBopy mpo nepekas roTiBKy IUIsixoM mignucanis CTopoHaMu
BinnoBiganx CrangaptHux Gopm mokymeHtiB (omatku NeNe 4.1. ta 4.3. no [Ipaswn).

OOcayroByBaHHsA 3apIUIaTHOTO TPOEKTY 3IIMCHIOETHCS JIMIIE B pasi  YKIaJAEHHS
Croponamu JloroBopy 0OOCIIyroByBaHHSI 3apIIaTHOTO MPOEKTY ILUIAXOM HiANHACAHHS
Croponamu BianoBiaHoi CranpaptHoi ¢opmu nokymeHTiB ([Jomatox Ne 5.1 nmo Ilpasumi).
nsxom mianucanas oxatky no JloroBopy oOCIIyroByBaHHS 3apIUIaTHOTO MPOEKTY 3TiAHO 3
CrannaptHoro opmoro 1okyMeHTiB, o € Jlomatkom Ne5.4 no IIpasun, CTOpoHH yKIagaroTh
JOTOBIp TPO BHECEHHA 3MiH 70 JloroBopy o0OCIyroByBaHHsI 3apIUIaTHOTO IPOEKTY IOJO
BIIKPUTTS MIOTOYHHUX PaXyHKIB HA KOPUCTh TPETIX OCi0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.

BbankiBcbki mociayry, Bu3HaveHi 1. 1. 2.2.10. riaasu 2 po3ainy I uux IlpaBun, HagaoTbes
oume B pa3i ykianeHHs Croponamu JloroBopy 100 HaJaHHS B KOPHUCTYBAaHHS
inauBinyansHoro Ceitdy, numsixom mianucands CtopoHamu BinnosinHoi CtanaapTHOI Gopmu
nokyMmeHTiB ([omgarok NelO no IIpaBum).

bankiBceki mocmyrn, Bu3HaueHi . m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy [
nux [IpaBwi, HamalOThCA JMIIE 32 HASBHOCTI BigkpuToro HeoOximHoro IloTounoro (-mx)
paxyHky (-iB) KmienTa B banky.

[Migmucanasm Jomatky NeNel.2., 1.2.1, 1.2.2. 6.1, 6.2 ta/a6o 6.3 mo IIpaBun Ctoponu
IIOTOJKYIOTBCSI HA BUKOPUCTAaHHsA Ha yMoOBax, Bu3HaueHuX [IpaBumnamu VY gockonanenoro EII
st CucreMu.

KpenutyBanns [lotounoro paxynky Kmienra-®OII B mexxax 1mux [IpaBui 31iHCHIOETbCS
Ha mizacraBi ykinageHoro Mixk bankom Ta Kiientom-®OII JloroBopy KpeauTyBaHHS paxyHKY.
JIoroBip KpeIuTyBaHHS paxXyHKY YKiIaaaeTbes nuisixom nianmucanis Kiniearom-®@OIl ta bankom
3asBu-JloroBopy Ta BianosinHoro Jlogarky mo 3asBu-orosopy (Homatok Nel.2.1 mo IlpaBmn)
y AKOMY Tepe0aueHo YMOBU KPEIUTYBaHHS paxXyHKY.

KpenutyBanns Knienra-®OIl msixom BiAKpUTTS KpeauTHoi NiHil «KpeautHa kapTka» B
Mexax mux [IpaBun 37ilicHIOETHCS Ha MiACTaBi ykiaaeHoro Mixk bankom ta Kiieatom-®OII
JloroBopy npo BIAKPUTTS KpeAUTHOI JiHii. JloroBip mpo BiAKPUTTS KPeIUTHOI JIiHIT yKIIaTaeThCs
nusxom mignucands Kioieatom-®OII ta bankom 3asBu-JloroBopy Ta BignmosigHoro JomaTky
PO BIAKPHUTTS KpeauTHoi JiHii 10 3asBu-LloroBopy (Jomarok Nel.2.2. no mux [IpaBun) y sskomy
nepeadaueHo yMOBHU BIAKPUTTS KpeauTHoT JiHii «KpeauTHa kapTkay.

3.11. 30608B’s3anHa Ta BUMoru banky Ta Kiienta 3a JloroBopamu mociyr, B TOMy YHCIHI SKi
BUHUKIW HA TiacTaBi [Ipaswi, Tapudis ToO0, NPUNUHAIOTE CBOIO IO 3 MiJCTaB, BU3HAYCHUX
3aKoHOIaBCTBOM Ta JloroBopamu mociyr.

3.12. [loroBopu TOCITYT TPUIHUHSAIOTH CBOIO [0 3 TIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM,
[TpaBunamu, Tapudamu Ta/abo 3a nmucbmMoBoro 3rogoto Kimienta Ta banky. Y Bumajgkax Ta B
HOPSAKY, nepeadadyeHnx 3aKOHOJABCTBOM Ta/abo [loroBopom mociyr, ais JloroBopy mociayr
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Moke OyTH NpUIIMHEHAa B OJHOCTOPOHHBOMY mopsanaky Kiientom abo bankowm. IHimitoBaHHS
Knienrom mnpunuueHHs JloroBopy MOCIyr MOXIUBE JUIIE NpU HagaHHI 1o baHky Bcix
HEOOXITHUX JOKYMEHTIB 3 METOIO NPHUIMHEHHsS BiJIMOBIIHUX MPaBOBIIHOCHH Ta 32 yMOBHU
BiZCyTHOCTI 3a0oproBaHocTi Kiienra mono ornartu mocnyr, Haganux bankoMm. bank He mae
npasa 3a 3asBoio Kiienra pozpusaru J{oroip 6aHKiBCHKOT0 paXyHKY Y BUMHSTH 1HII Jii, 110
MalOTh HACIIKOM TPUIHMHEHHS IO0rOBOpY, SIKIIO TPOLIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMIOBITHOMY paxyHKY, 3aMOpOXEHI (3ynHHEHi) BiINOBIIHO 10 3aKOHOJAaBCTBa y cdepi
[IBK/®T Tta/abo BHyTpimHiX foKyMeHTiB banky 3 nutans [IBK/DT.

3.13. bynp-ski 3000B’sa3anHa CrTopiH, 10 BUHHUKIM Tix dvac Aaii JloroBopy mocimyr Ta €
HEBUKOHAHUMH ITICJIS IPUMTMHEHHS Horo aii (po3ipBaHHs), TIAIATal0Th HAJIC)KHOMY BUKOHAHHIO
Ha yMOBax, BU3HaueHUX TakuM JloroBopom nocnyr. [Ipununenns aii loroBopy nociyr (ioro
PO3ipBaHH) TAKOXK, SIKIIIO iHIIE MHUCEMOBO He rmoropkene CTopoHamu, He 3BUIbHsI€ CTOPOHU BiX
BiJIMOBIAAILHOCTI 32 MOTO MOPYIIEHHS, SIKE MaJIO MICIIE ITiJ] 9ac Horo Iii.

3.14. JloroBip 0GaHKIBCHKOT'O paxyHKy IMpPUIIMHSE CBOIO IiI0 B pa3i 3akpuTTA Bcix lloTouHmx
PaxyHKiB, 110 OyJIM BIAKPHUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moxke OyTH po3ipBaHuii KiieHToM B OyIb-sKHif yac.

Jnst 3nificHenns Kiientom poszipBanHs JloroBopy 0aHKIBCBKOTO paxyHKY B OJIHOCTOPOHHBOMY
MOPSAAKY BiH 3000B’s3aHuil Hamatu 10 baHky 3asBy mpo 1e, criatuTéd baHKy KomiciifHi
BUHaropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHIDKKH (SIKIIO Taki MOMYy HaJaBalUCs),
MOTaCUTU yCIO ICHYIOYWY Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY
3aboproBanicTh nepen bankom 3a JloroBopamu mOCIyT Ta pO3NOPSIAUTUCS 3TUIIKOM KOIITIB Ha
[Torounomy paxyHky/IloTouHHMX paxyHKax (SIKIIO Taki OyayTh HasiBHi), BIAKPUTHX 3TiAHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’A3KH 3TiHO 3
3aKOHOJABCTBOM.

3.16. [lorosip nociyr Moxxe OyTH MPUIHHEHO 3a IHIIIaTUBOIO baHKy:

- y BUNIa/IKaX, Bu3HaueHux 1. 5.9 ['maBu 5 Po3niny I mux [pasw;

- y BUMaaky, skmo KiieHT Bene pH3UKOBY [isSUIbHICTh, 30KpEeMa, aje HE OOMEXYIOUYHChH
IIPOBOJUTH OIepallii, mpoBeaeHHs Ikux depe3 bank, Ha qyMKy baHky, mpu3BoauTs abo Moxke
NpU3BECTH O TMOPYUIEHHS HOpPM 3aKOHOJABCTBa Ta/ab0 3aKOHOMABCTBA 3 MPUHIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/ab0 MDKHAPOAHMX CAHKI[M, B TOMY WYHCII WIOAO MPOTHIIi
neramizaiii (BiIMUBaHHS ) JOXO/IiB, OJCPKAHKX 3II0YMHHUM [UIIXOM, P IHAHCYBAHHIO TEPOPUZMY
Ta (pIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS;

- y BUMaaky, skmo KiieHT Bene pHU3UKOBY [isUIbHICTh, 30KpEeMa, aje HE OOMEXYIOUYHChH
criBmpaloe Ta/abo Mae y CBOi CTPYKTypi Ta/ab0 iHIIMM YMHOM MOB’S3aHUN 3 ocobamu,
crmiBrpans Ta/abo OyIb-aKHil 3B'SI30K 3 SKMMH, Ha IyMKy baHKy, mpu3BoauTh abo Moxe
NpU3BECTH 0 MOPYLIICHHS HOPM 3aKOHOAAaBCTBAa Ta/ab0  3aKOHOJABCTBA 3 MPUHIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/ab0 MDKHAPOAHMX CAHKI[M, B TOMY YHCII WIOAO MPOTHIIi
neramizaiii (BiIMUBaHHS ) JOXO/IiB, OJCPKAHKX 3II0YMHHUM [UIIXOM, P IHAHCYBAHHIO TEPOPUZMY
Ta (pIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;

- Y BUIIAJKy HAassBHOCTI YU MO>KJIMBOCTI HaCTaHHs Oy/ab-sKOI MOJi1, pe3ynbTaTy abo 0OCcTaBUHH
BigqHOocHO KitienTa um 3xilicHioBanux Kiientom onepauiid, mo, Ha [yMKy banky, mae abo moxe
MaTH HeratuBHUM BIUUB a8 banky ta/abo I'pynu Kamitamy PKO BP, B Tomy uucini, ane He
0OMEKYIOUHCH MPU3BOIUTH a00 MOKE MPU3BECTH JI0 MaTepiaibHUX 30UTKIB Ta/ab0 HETaTUBHO
BIUIMBATHU Ha pemnyTauito banky ta/a6o I'pynu Kamitaimy PKO BP ta/abo npusBonuth abo Moxe
NpU3BeCTH 0 Oy Ib-sIKUX 1HIINX HEraTUBHUX HACHiAKiB s banky ta/abo I'pynu Kamitanry PKO
BP;

- B IHIIMX BUTQJIKaX, MepeadaueHnX 3aKOHOAaBCTBOM MO0 MPOTHIIT Jeranizallii (BiAMUBaHHS)
JOXOMIB, OJEP)KAaHUX 3J0YMHHUM MLUIIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS;

- B IHIIMX BHIIAJKax, mepeadadyeHnx 3akoHoaaBCTBOM Ta/abo IlpaBunamu ta/abo JoroBopom
nociyr, Ta/abo y pasi nopymenss Kinieatom ymoB JloroBopy mociuyr.

3.17. bank BmnpaBi npunuHuTd JloroBip mociyr (mMoBHiCTIO ab0 y BiANOBiAHINM YacTUHI) Ta
BIIMOBUTH Y BIIKpHUTTI/3akpuTH PaxyHok/PaxyHKkH, 10 00CIyrOBYIOTECS 3a TakuM J{oroBopom
MOCTYT, a TaKoX MNpUNUHUTH KpeauTyBaHHs Kuiienta-®OIl (BigmMoBUTHM Yy BHAayi

23


https://zakon.rada.gov.ua/laws/show/361-20
https://zakon.rada.gov.ua/laws/show/361-20

Kpenuty/KpeautiB abo BuUMaraTu iX IOCTPOKOBOTO TOBEPHEHHS) Y BHIIAJKaX, BH3HAUCHHX
1.3.16 I'maBu 3 Po3niny I IlpaBun Ta B iHImMX BUMagkax, Bu3HadeHux [Ipasuiamu, JJoroBopom
MOCIyT Ta/abo 3aKOHOJABCTBOM, B TOMY YHCIIi, IIJISXOM MHUCHMOBOTO TOBiOMIIeHHsT baHkoM
Knienra npo posipBannsa [loroBopy mociyr (ImOBHICTIO abo B yacTuHi). B pasi posipBaHHs
bankom JloroBopy mociyr Huisixom nuchbMoBoro moBizomsieHHsi Kimienta, Jlorosip mocmyr
BBAXKA€THCS po3ipBaHUM baHkoM 3 naTH, 3a3HayeHOi baHKOM y BiANOBIAHOMY HMHUCHMOBOMY
MOBIZIOMJICHHI MPO po3ipBaHHs, ane He paHime, 10 (mecaToro) KaleHIApHOTO JHS Bl JaTH
BiJIIIPABJICHHS TAKOT'O MUCbMOBOTO MOBitoMIIeHHS KITieHTY, SIKIIO IHIINKA CTPOK HE BUHAYCHUH
s Takoro Bunanaky IIpasunamu, JloroBopom mociyr Ta/abo 3aKOHOAABCTBOM.

IIpu npomy:
3.17.1. CTOpOHH JOMOBHIIUCH, 1110 MMCHMOBE (ManepoBe abo eIeKTPOHHE) MoBigoMiIeHH baHky
npo po3ipBaHHs J[oroBopy mpo BiAKpUTTS OaHKIBCHKOTO paxyHKy Mae OyTH HajicnaHe KiieHnty
B IIMCHbMOBI#1 (TarepoBiit) popmi Ha ocTaHHIO MUCHMOBO MoBinomiieHy Kiientom banky azapecy,
a B MMCHMOBIH (eNeKTpoHHIN) (opMi Ha ocTaHHINM MHCbMOBO moBigomieHuii Kinienrom banky
E-mail Kinienta ta/abo 3acobamu Cuctemu, abo Cucremu onnaitn-6ankinry «KPEJIOBAHK»
Ta/abo NUIIXOM HampaBieHHS SMS-MOBITOMJIEHHS a00 TOBIJOMJICHHS 3a JOMOMOIOIO
Mecenmkepa Ha @inancoBuit Homep Tenedony Knienra, PUSH-noBinomneHHs.

CropoHu norofuaucs, uio nosinomiaeHas banky, HarpasieHe y crnocio, nepeadaueHuit
y 1boMy TyHKTI IlpaBui, € Hane)XHUM Ta JOCTaTHIM Ta He MOTpelye IHIIMX JO0JATKOBHX
Y3TO/KEHb YM YKIJIAQJCHHS OKPEeMHX IMPAaBOUYMHIB MPO MPUIIMHEHHSA J[0roBOpY MpO BIAKPUTTS
0aHKiBChKOTO paxyHKy 13 KitienTom Ta/abo noganns Kiientom 3asBu npo 3akputTs PaxyHky.

[ToBinomnenns Bing banky mpo posipBanHs [loroBopy mpo BiAKpUTTS OaHKIBCHKOTO
paxyHKy BBaXaeTbCsi OTpUMaHUM KIli€eHTOM B JaTy HampaBlIEHHS TaKOTrO IOBIJOMJICHHS
bankom. Jlokazom HampasineHHst bankom KiienTy nosigomieHHs npo posipBanHs J[oroopy €:
- Y pa3i HampaBlieHHS MOBIIOMJICHHS €JIEKTPOHHOIO MOIMITO — €JIEKTPOHHE TOBIJIOMIICHHS, B
SAKOMY HeThcs Mpo po3ipBaHHs JloroBopy 3a iHiniaTHBol baHka, HampaBieHe 3 eNeKTPOHHOT
nomty banka Ha ocranHii noBinomiiennii banky E-mail Kiienra;
- y pa3i HanpaBieHHs SMS-1oBiTOMJICHHS a00 MOBIAOMIIEHHS 3a JIOTIOMOTol0 MeceHkepa Ha
dinancoBuii Homep Tenedony Kiienta - BuTAT i3 cucreM banka, B IKOMy 3a3Hau€HO CTaTycC
JOCTaBKM MOOUIBHUM OIEpaTOpOM IOBiJOMJICHHS Ha Homep Ttenedony Kiienra, pazom i3
TEKCTOM BIJIIOBITHOT'O HOBIJOMJICHHS;
- Yy pa3i HampaBJICHHS TMOBIJOMJICHHS TOMMTOK — Komis ((oTokormis/cCkaHOBaHA KOITisl)
HanpasieHoro KiieHTy nucTa Ha OCTaHHIO TUCbMOBO noBinomiieHy Kiientom banky anpecy ta
KOpiHEIb MOIITOBOTO ONepaTopa Mpo NpUiMaHHA JIMCTA JUTSl BIIIPABICHHS;
- y pasi HanpaBneHHs 3acobamu Cuctemu abo Cucremu onnaitH-6ankiary «KPEJJOBAHKY —
iHpopMalig (BUTST) B eNEKTPOHHIHM (opMi 13 BiIMOBIIHOTO MPOrPaMHO-TEXHIYHOTO KOMILIEKCY
banky, mo miaTBep/pKye cTaTyc JOCTaBieHHS BiamoBigHoro mnoBigomienHs/PUSH -
MOB1IOMJICHHS.
3.17.2. B pa3si pozipanns bankom J[oroBopy nuisixom mucbMOBOTO ToBigoMieHHs KiieHTa, sk
Bu3HaveHo B 1. 3.17. I'masu 3 Po3zminy I IIpaBui, bank He 3000B’s13aHUN OOTPYHTOBYBAaTH YU
JI0AaTKOBO MosicHioBaTH KitieHTy OOCTaBMHM YW TiJCTaBH PO3ipBaHHS, JOCTaTHIM € JIMILIE
nocuianHs Ha myHKT [IpaBui, JloroBopy nociyr Ta/abo CTaTTio (YU MyHKT TOIO) HOPMAaTHBHO-
MIPaBOBOTO aKTy, SIKUM IepedadeHo npaBo/o0oB’ 130k banky posipBatu Jlorosip mociyr ta/abo
NPUMTMHUTH TPABOBITHOCHHU (BIZIMOBHUTHUCS BiJ MIPABOBIIHOCHH TOIIO) 3a JloroBopom mociyr.
3.18. Kinient-®OII, sixuit yxnas Jlorosip 6ankiBcbkoro paxyHky a0 «10» cepmas 2025 poky mif
yac 3MiHM yMOB JloroBopy OaHKIBCHKOT'O paxyHKY/3aMOBJIEHHS JOAATKOBUX IOCIYT
(3amoBnennss BIIK, moctyn po Cucremu/Cucremu onnaitH-6ankinry «KPEJJOBAHKY,
BUKOHAHHS PETYJSIPHUX IUIATEXIB, KPeIUTYBaHHS) 3000B’s3aHUi ykiactu 3 bankom 3asBy-
HoroBip ta BinnoBinuuii Jlonatok no 3asBu-Jlorosopy BiamoigHo 10 CrangapTHHX (opMm
nokymeHtiB (Jomarox NeNe 1.2, 1.2.1 a6o 1.2.2. no IIpasui). 3asBa-JoroBip ykiaamaerbes 3
nirounM Kiientom-@OII (BianoBigHo 10 1boro myHKTY [IpaBui) ogHOpPa30BO Ta BBAXKAETHCS
CropoHnamu HOBOIO penakuio /loroBopy 0aHKIBCBKOTO paxyHKy Ta iHIIUX JloroBopiB mociyr
(mpenMeT sKMX aHajoriuHui mpeamery 3asBu-ZloroBopy). Bei nactynni Homatku no 3asBu-
JloroBopy yKJIaJaroThcs y BUTAAKaX Ta BiAMOBIIHO 10 YMOB, iepeadadeHux 1umu [IpaBunamu.
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I'JTIABA 4. OITIPUWJIIOJHEHHS ITPABWJI. BHECEHHS 3MIH TA JIOIIOBHEHD /10
ITPABUJI

4.1. Onpumoanensst [Ipasui, 3 MeTor0 o3HaioMieHHsT KITi€HTIB 3 1X 3MICTOM, 3IHCHIOETHCS
bankom mmisixom po3mimenHs Tekcty IlpaBun Ha IHTepHer-cropinini banky Ta/abo B
3arajibHOJJOCTYITHUX MICLAX NPUMIIIEHb omnepamiiiHux Ta/abo kacoBuX miapo3ainiB banky
(BignineHs Toro) Ta/abo uepe3 Cucremy/Cucremy onnaita-6ankinry «KPEJJOBAHKY.

4.2. bank Mae mpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo0 ponoBHeHb 110 [IpaBui. baHk iHimioe
BHECEHHS 3MiH Ta/a00 gonoBHeHb 10 [IpaBui nuisxoM myOsikarii Takux 3MiH Ta/abo JONOBHEHb
Ha [HTepHeT-cTopiHIl baHKy Ta/ab0 po3MIleHHs OTOJIONIEHD PO TaKi 3MiHM Ta/ab0 JONOBHEHHS
y 3arajJbHOAOCTYIMHHX MICIIX MNPHUMINIECHb OINEpalifHUX Ta KacoBHX MiApo3autiB baHky
(Bigminens Tomro) ta/abo uepe3 Cucremy/Cucremy onnaita-6ankinry «KPEJJOBAHK» (s
KiienriB, sxi € xopuctyBauamu Cucremu/Cucremy onnaiiH-O0ankinry «KPEJIOBAHK») ne
MeHTII, HiX 32 10 (ecsTh) KaneHaapHuX JIHIB, a IiJ] 9ac Jlii BOEHHOTO CTaHy B YKpaiHi, BBEIEHOTO
y 3B’513Ky 3 BiliCbKOBOIO arpeciero Pocilicekoi @enepartii mpoTu YKpainu, He Mi3HIIIE HIXK 32 2
(1Ba) KaJeHOAPHHUX ITHI 10 MOMEHTY BBEICHHS 3MiH Ta/ab0 IOTOBHEHb B JIif0, a MO0 3MiH
Ta/abo ponoBHeHb 10 CraHAapTHUX (OPM AOKYMEHTIB - HE MEHII HIX 32 JICHb 10 MOMEHTY
BBEJICHHS B /IO 3MiHEHUX Ta/a00 qornoBHeHUX CTaHIApTHUX POPM JTOKYMEHTIB.

VY Bunmaznky He3roaMm i3 3MiHamu Ta/abo nomoBHeHHsMHU A0 IlpaBun, Kiient Bmpasi
BigMoBUTHCS Bia baHkiBchkoi mocmyru/JloroBopy mociayr, MUCHMOBO TMOBIJOMHUBIIM TPO 1€
bank no oromomeHoi baHkoMm matu BBeIeHHS B [0 3ampormoHOBaHMX baHkoM 3MmiH Ta/abo
noroBHeHb 10 [IpaBun Ta BYMHMBINK 1HIN fii, BiAMOBiZHO a0 BuMmor IlpaBunm abo
3aKOHOJaBCTBA.

4.3. SIxmio 1o orosomeHoi baHKoM JaTy BBEACHHS B JIi0 3alponoHOBaHUX baHkoMm 3MiH Ta/abo
nonoBHeHb A0 IIpaBun no baHky He HaAIWIIIO MHUCHMOBE IMOBIIOMIICHHS NPO BiIMOBY Bif
BbankiBcbkoi mocmyru/J{oroBopy nociyr 3 HOCHIAHHSM SIK Ha IPUYMHY BiIMOBH Ha 3MiHU Ta/abo
nornoBHeHHs 10 [IpaBui Ta/abo KinieHT He BYMHHB 1HITMX HEOOXITHUX JTiid, BIAIOBITHO 10 BUMOT
[TpaBun abo 3akoHOJABCTBA, TO Taki 3MiHH Ta/ab0 JOMOBHEHHS BBAKAIOTHCS MPUHHITHMHU
Krienrom.

4.4. KiieHT Ha/lae MMCHMOBE TOBIJOMJICHHS PO BiAMOBY BiJ bankiBchkoi mocmyru//{oroBopy
MOCIYT y 3B’S3KYy 13 BHECEHHSM 3MiH Ta/ab0 JHOMOBHEHH 10 [IpaBuil BUKIIIOUHO Y BiATiICHHS
banky, ske 3miiicHioe Oe3mocepeane oOciyroByBaHHsi Takoro KiieHta. B pa3i HamaHHS
MMCHEMOBOTO TTOBIJOMJICHHS PO BiIMOBY Bi baHKiIBChKOI ocayru/JloroBopy mociyr y 3B 3Ky
13 BHECEHHSAM 3MiH Ta/abo momoBHeHb 10 IlpaBun He y BignigeHHs baHky, sike 3aiHCHIOE
6e3nocepeHe 00CIyroByBaHHs Takoro KiieHTa, Take MOBIIOMJICHHS BBAKAETHCS HEHAJIC)KHO
BYMHEHUM, KpIM BUMAJKIB, K10 baHK B3sB HOTro 70 YBaru sK HaJaHe HaJEKHO.

4.5. ®akrom yknaaeHHs Jorosopy nociyr KiieHT miaTBepAKy€e CBOIO 3ro/ly Ha 3a3HAYCHUH B
naniii rnasi [IpaBui mopsaok BHECEHHS 3MiH Ta JomnoBHEeHb 10 [IpaBui, iHpopMyBaHHS Mpo 1€
Kiienra Ta npunuHeHHs oTpuMaHHs baHkiBChbKOi mocnyru/ mpunuHeHHs J(oroBopy mociyr y
pa3i He3ro I 31 3MiHaMH# Ta/abo JomoBHEHHsIMU 10 [IpaBui.

4.6. Y pasi, sxkmo KiieaT-®OIl we moromkyerses i3 3miHamu a0 [IpaBun (B 4yacTwHi, 10
CTOCYEThCSI YMOB KpeIuTyBaHHS B Mexax mux [IpaBum), Takuit KiieHT 3000Bsi3aHMid, 10
HaOpaHHS YWHHOCTI BIAMOBIMHUX 3MiH g0 [lpaBun, - 3AIHCHUTH TIOBHE TMOTAIICHHS
3a00proBaHoOCTi 3a BiANOBITHUM JloroBopoMm mociyr. Y pasi MpOAOBXKEHHS KOPUCTYBaHHS
Kpenutom/Kpenutamu 3a BinnmosinHum JloroBopom mociyr, KiieHT BBaXaeThCsl TaKUM, INO
MOTOUBCH 13 3anpornoHoBaHUMH bankom 3miHamu ymoB [IpaBuit.

I'JIABA 5. BUMOI'M 10 JOKYMEHTIB TA IH®OPMAIIIL, IO HAJTAIOTHCA
KJIIEHTOM. ®IHAHCOBHI MOHITOPUHT

5.1. Idnsa orpumanns bankiBcbkux mnociyr 3a JloroBopamu mociyr, KiieHT 3000B’s3aHMiA
HagaBaTH baHKy MOKyMEHTH Ta BiJJOMOCTI, SIKi BIJIOBIHO J0 BUMOT 3aKOHOJABCTBa, YMOB
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JloroBopy, BHYTpILIHIX IOKyMeHTiB baHky 3 muTaHb (piHAaHCOBOTO MOHITOPHHTY, 3aKOHY
FATCA (skmo ocTtaHHIM po3moBCcrOKyeThbess Ha Kiienta), bararoctoponnboi yrogu CRS
BUMaratumyThcsi baHkom aisi HamaHHS TakuX BaHKIBCBKHMX MOCIYT, JUIs BUKOHaHHS Bankom
CBOiX 00OB’sA3KiB 3a TakumH JloroBopamu mocCiyr, s BHUKOHaHHS bankom (yHKIIIH
MOJaTKOBOT0/(DiHAHCOBOTO areHTa, areHTa BAJIOTHOIO HArjasay Ta cy0’€KTa MEepBHHHOTO
(iHAHCOBOTO MOHITOPUHTY, a TaKOXX OyJIb-sIKi 1HIII JOKYMEHTH, IIO0 MOXYTh BHUMAaraTHCS
bankom. JlaHi TOKyMEHTH, BiJOMOCTI MalOTh OyTH JOCTOBIPHMMH, YHHHUMHU (JIMCHUMHU) Ta
aKTyaJbHUMHU.

5.2. Knient 3000B’s13aHMII HagaBaTh Ha BUMOrY baHKy iH(opMmarito Ta IOKYMEHTH JUIS
saificiennst HanexHoi nepesipku Kiienta/YnosHoBaxenoi ocobu KiieHra, 3mMicTy AisiIbHOCTI
KJIiEHTa Ta oro (piHaHCOBOTO CTaHy, MOIATKOBOI'O CTATYCy, CYTi, 3MICTY Ta IMiJCTaB 3/iliCHEHHS
BIJIMOBIAHUX OMEpAalliid, a TAKOX MO0 iMeHTUdiKamii oci0, Bix iMeHi a00 3a JOPYyUEHHSM YU B
iHTepecax sxkux nie KiieHT mpu mpoBeieHHi omeparlii, Ta iHOIy iH(QOPMALi0 YU JTOKYMEHTH
BIJIMOBIIHO 7O BUMOT 3aKOHOAABCTBA Ta BHYTPINIHIX MOoKyMmeHTiB bauky. Takox, KiieHt
3000B's13aHUH Y CTPOKM BCTAHOBIICHI 3aKOHOAABCTBOM 3/IIICHUTH aKTyalli3allil0 CBOiX JTaHUX.
5.3. Buxopucranss npu ineHtudikanii Ta Bepudikaii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B T.
4. e-macrnopra Ta/abo e-macmopra i BHi3ly 3a KOPJOH, MOXJIMBE y BUIAJKaX, 03BOJCHHUX
3aKOHOJABCTBOM Ta TMpaBwiamMu baHKy, a TakoXX 3a HasSBHOCTI JUISI LBOTO TEXHIYHHX
MokiuBocTer y banky. KiieHT Mae goTpumyBaTucs BCixX BKa3iBOK Ta MpaBuil baHky 3 MeToro
YCIIIITHOTO MPOXO/PKEHHS MpOoLeAypH iaeHTudikarii Ta Bepudikarii.

5.4. bank moxxe HanpaButu Kimienty/YnoBHoBaxeHii oco0i KirieHTa moBiioMIeHHs 3acobamu
Cuctemu, a6o Cucremy onnaiiH-6ankinry «KPEJJOBAHK», a6o CMC-noBinomieHHs, Ha
HoMep TenedoHy, oTpuMaHuii baHkOM Tpu 3MiIHCHEHHI OCTaHHIX 3aXOMiB 3 iAeHTH(IKAIll,
Bepudikamii (akryamizanii)/®@inancoBuii Homep Tenepony Kiienta-®OIl, 3 wmeroro
iHpOpMyBaHHS MPO HEOOXINHICTH aKkTyanlizauii Horo naHux (mpoBeaeHHs ineHTH(ikamii). Y
BUIAIKy HeHanaHHs KiieHToM baHky moKyMeHTIB/BimoMoCTe Juisl akTyami3amii qaHux, bank
Mae MpaBo BIIMOBUTHCS BiJl HAJAHHS MTOCIYT, 30KpeMa, Bif MiMUCaHHs 3asB, HAJaHHS TOCTYITY
B Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK», mnpoBenenns oneparii(iif) mo
paxynkaMm KiieHTa, HagaHHs BCiX 4M OKpeMux mociyr B Cucremi/Cuctemi oHIaiH-OaHKIHTY
«KPEJIOBAHK», a TakoX NpU3yNHHUTH (TUMYacoBO) BcCi abo Okpemi omeparii Mo Hum,
BIiIMOBUTH B oOciayroByBaHHi Kiienty Ta/abo 3akputn PaxyHok/Paxynku. Kiient
3000B’s13y€eThCsl HagaBaTH baHKy JOKyMEHTH Ta iH(OpMAIlIo AJs OLiHKK (hiHAHCOBOTO CTaHy
Kiienra, anamisy BigmoBigHOCTi ¢iHaHcoBux omepauiii Kiienrta ioro ¢inancoBomMy cTaHy
ta/abo 3micty misuibHOCTi KitieHTta (#ioro cowmianbHOMY CTaTycy), UIS HiATBEPIKCHHS
€KOHOMIYHOI JOIIBHOCTI (pIHAHCOBHX Omepalliii, 3’siICyBaHHS JDKEpeN MOXOJKEHHS KOIITIB
(axtuBiB) Kiienra.

5.5. YV Bumangky BHeceHHs OyIb-sIKMX 3MiH /0 JOKYMEHTIB Ta iHdopmauii, mo Oynu HajgaHi
KrnienTom/YnoBHOBakeHOIO 0coOor0 Kitienta mo banky, 30kpema B pasi 3MiHH KiHIIEBOTO
OeHediiapHOro BIIACHHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS IOPUINYHOT 0COOHU, TPACTY, 1HIIOTO
nonioHoro mpaBoBoro yrtBopeHHs, DOII, 3akiHueHHS CTPOKY (MPUMMHEHHS) [ii, BTpaTH
YUHHOCTI YW BU3HAHHA HENIMCHUMM TMOJAHUX JOKYMEHTIB, BTpaTH YWUHHOCTI / OOMIiHY
ineaTudikamitnoro nokymenta Kinieara-®OI1/YnoBHoBaxkeHoi ocobu KirieHTa, BCTaHOBICHHS
¢axty HanexxHocti KiieHTa 10 momTHYHO 3Ha4yI101 0co0H, wiieHa ii ciM'i abo ocobu, MoB's13aH01
3 MOJITHYHO 3HAYYIIOK 0CO00I0, a00 HANEeKHOCTI KiHIEBOTO OeHediliapHOTO BIIACHUKA [0
MOJITHYHO 3HAaYyIIoi ocodu, uieHa ii ciM'T abo ocoOu, MoB'I3aHOI 3 MOMITUYHO 3HAUYILOO
0co00I0, a TakoX TpH BUAadi/ckacyBaHHI KIieHTOM [TOBIpEHOCTEH/MOKYMEHTIB, IO
MiATBEPKYIOTh TTOBHOBXEHHS YTIOBHOBaXKeHO1 ocobu KiieHta, KimieHT moBHHEH MPOTATOM
’sITH poOOYHUX JIHIB 3 MOMEHTY HAacTaHHs 3MiH HajaTu banky iH(opMaliio npo Taki 3MiHU Ta
BIJIMOBIAHI TOKYMEHTH, IO IX MiATBEPIKYIOTh, B HATSKHIN (HOpMI.

5.6. Y Bumanky nenosinomieHHs Kiientom banky mpo 3MmiHy aapecu Nmpo>KMBaHHS (aapecH
peecTpariii) KOpeCHOH/IEHIlisI BBaXKAEThCS HAmNpaBlieHOI0 baHkoM Ta orpumaHow KiieHTom
HAJIGKHUM YHHOM, AKIIO ii OyJi0 HampaBieHo 3a aapecoro KiieHTa, 3a3Ha4eHO0I0 B YKIIQJICHOMY
JloroBopi nocayr/Yroai abo B 0CTaHHROMY MUCHMOBOMY TOBioMiIeHHI KitieHTa mI0A0 3MiHH
azipecu (SKIIO 1HIIUK criocid MOBIIOMIICHHS He TiepeadadeHuit JJoroBopom).
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5.7. Yci nopani KnieHTOM JOKyMEHTH NOBHMHHI OyTH OQOpMIIEHI HAJIC)KHUM YHHOM Y
BIMOBIAHOCTI IO BUMOT YUHHOI'O 3aKOHOJABCTBA.

5.8. bank mae npaBo BuTpeOyBartu, a Kiient, YnoBHoBaxeHna ocoba Kitienta 3000B’s13aHi mogaTu
iHpopMartito (odiriitHi TOKyMEHTH), HeOOXiIHY (HEOOXiaH1) JJIs:

- 3niiicHeHHs HanexxHoi nepeBipku;

- BCTaHOBJICHHSA KiHIeBoro OeHediniapHoro BnacHuka Kiienra abo ioro BiicyTHOCTI, Yy
TOMY YHCJII OTPUMaHHSI CTPYKTYPH BIACHOCTI 3 METOIO 11 PO3yMiHHS, Ta IaHUX, 1110 AAl0Th
3MOTYy BCTAaHOBHUTH KIHIIEBOTO OeHedilliapHOro BIAaCHMKA, Ta BXKHUTITSA 3aXOMIB 3
Bepuikamii Horo ocobu (3a HassBHOCTI);

- BCTaHOBJICHHA (PO3yMIHHA) METH Ta XapakTepy MaiOyTHIX AiJIOBUX BIAHOCHH a0o
poBeieHHs (JiIHAHCOBOI Omepartii;

- TpOBEACHHS Ha TOCTIHIA OCHOBI MOHITOPMHIY JIJIOBUX BIHOCHH Ta (hiHAHCOBUX
omepartiii KimieHTa, 1o 3aiiCHIOIOTBCS Y MPOIIECi TAKMX BIAHOCHH, IIOA0 BiAMOBITHOCTI
Takux (iHAHCOBUX omepalliii HasBHii y banka inpopmarii npo Kiienra, ioro nisiabHICTh
Ta pu3uK (y TOMY YMCHIi, B pa3i HEOOXIAHOCTi, PO JKEPEIO KOILITIB, MOB’SI3aHUX 3
(biHAHCOBUMH OIEpallisIMU);

- 3a0e3medeHHs aKTyaJbHOCTI OTPUMAaHUX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopmarii
npo KiienTa), a Takox /Ui BUKOHaHHS baHKOM 1HIIMX BUMOT 3aKOHOAABCTBA Yy cdepi
3armoOiraHHs Ta MPOTHUIS Jieraizamii (BIIMUBAHHIO) TOXO/IB, OJCPKAHUX 3JI0YUMHHUM
UIiXoM, (iHAaHCYBAaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HHUIICHHS.

5.9. V Bunazaxy, sKio:
- 3aificHeHHs imeHTHdikaiii Ta/abo Bepudikarii Kiienta, a TakoX BCTAaHOBICHHS JaHUX, IO
JAal0Th 3MOTY BCTAaHOBUTH KIHIEBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXJIHUBUM a00 SKIIO Y
banka BUHHMKae CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTA€ BiJl BIACHOTO IMEHI;
- Knienty BcTaHOBIICHO HEMPUITHIATHO BUCOKUH pu3nK a060 KitieHTOM He HalaHO HEOOX1THUX IS
3aificnenHs Hanexxnoi nepeBipku KitieHTa TOKYMEHTIB UM B1IOMOCTEH;
- Kitientom um #ioro YmoBHOBa)K€HOIO 0CO00I0 MOAAaHO 10 baHKy HeaoCTOBIpHY iHpOpMAIlito
a6o iHdopmarrito 3 MeToro BBeieHHS baHk B omaHy;
- BUSIBJICHHA y MIOPAAKY, BCTaHOBJIeHOMY bankowm, 1o Kiient a6o inma ¢inancoBa ycTaHOBa, 3
SIKOI0 BCTaHOBJICHI KOPECMOHJIEHTChKI BITHOCHHHU, € 0aHKOM-OOOJOHKOI Ta/abo mMmiaTpuMye
KOPECHOHICHTCHKI BITHOCHHH 3 OaHKOM-000JI0HKOIO;
- 3iiicHeHHs ineHTHdiKamii ocodu, BiJ iMeHI ab0 B iHTepecax sSKOi MPOBOIUTHCS (iHAHCOBA
orepallisi, Ta BCTAHOBJICHHA 11 KiHIIEBOTO OeHedimiapHOTO BIacHHWKa ab0 BUTOA0OJEp)KYyBaya
(BuromonabyBaya) 3a iHAHCOBOIO OTIEPALIIEI0 € HEMOXIIUBUM,
To baHk 3000B’s3aHUWI  BIAMOBHUTHCS BiJl BCTaHOBIEHHS (TIATPUMAHHS) IUTOBHX
BiqHOCUH/BiAMOBUTH KITi€eHTYy y BIIKPUTTI paxyHKa (0OCIyroByBaHHI), Y TOMY YHCII HUIIXOM
pO3ipBaHHs JUIOBUX BiHOCHH, 3aKPUTTS paxyHKa/BIAMOBUTHCS BiJ NpoBeaeHHS (piHaHCOBOT
orepartii.

bank Mo’xe BIIMOBUTHCS BiJ MpOBEACHHS Mino3pisnoi ¢inaHcoBoi omepauii y pasi
HAsBHOCTI MiZ03pH a00 HASBHOCTI JOCTaTHIX MiJCTaB AJsS MiZ03pH, 1[0 BOHA € PE3yJIbTaTOM
3IOYMHHOI JISUTBHOCTI a00 TMOB’S3aHI 4YM CTOCYIOThCS (DiHAHCYBaHHS TepopusMmy abo
(biHaHCYBaHHS PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS.
5.10. bank Moxxe B mnepeadayeHOMYy 3aKOHOJABCTBOM MOPAAKY MPHU3YNUHHUTU /3yNHUHUTH
3niicHeHHsT ¢iHaHCOBOI ((piHAHCOBHX) omeparii (omepariii), BiIMOBUTHUCS BiJ BCTaHOBJICHHS
(miaTpuMaHHA) AUTOBUX BiiHOCHH/BinMoBuTH KitieHnTy y BinkpurTi PaxyHka (0OciayroByBaHHi),
B TOMY YHCJi HUISXOM DPO3ipBaHHS IUIOBUX BIJIHOCHH, 3aKpUTTA PaxyHKa/BiIMOBHTHCS Bif
npoBeAeHHs (PIHAHCOBOI oOmepallii, a TaKoX 3aCTOCYBaTH iHINI 3aXOAM MEPECTOPOTU TNPHU
HasBHOCTI TMiJCTaB, mnependayeHux: 3akoHOM Ykpainu «lIpo 3amoOiraHHs Ta NPOTUAIIO
neramizanii (BiIMHBaHHIO) JOXOJIB, OJEpPKAHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBAHHIO
TEepOopU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'0 3HUIIICHHS»; 3aKOHOM Y KpaiHu
«IIpo cankuii»; HOpMaTUBHUMH akTamu HarioHanbHOTO OaHKYy YKpaiHM, SIKi pPEeryiorTh
3IiHCHEeHHs! OaHKaMU (DIHAHCOBOTO MOHITOPHMHTY; BHYTPIIIHIMU JOKyMEHTaMH baHKy 3 mUTaHb
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3MiHCHEHHS. (DIHAHCOBOTO MOHITOPUHTY a00 IHIIMMH HOPMAaMH YMHHOTO 3aKOHO/JABCTBA Ta

MDKHApOJIHUX JIOTOBOPIB YKpaiHH.

[TpusynunenHs ¢iHaHCcOBOI oneparii BifOyBa€eTbCsl Y HACTYITHOMY HOPSIIKY:

1) y pasi BusBneHHs bankowm 30iry ganux yyacHHKa (piHaHCOBOI omnepariii, oo sikoro B banky

HeMae i1eHTH(IKaiHUX JaHUX, TOCTATHIX JUIS CIIPOCTYBAaHHS/TIATBEPAKEHHS TOTO (DaKTy, 110

ydacHUK (hiHaHCOBOI omepailii € 0co00r0, BKIIOUEHOK 10 TMEPENiKy TEPOPHCTIB, 3alUTYE

J0JAaTKOBY 1H(OPMAIIiIO ISl 3aBEpIICHHS aHaTi3y Ta MPU3YIUHIE HA CTPOK:

- 10 HE MEPEBHIIY€E TPHOX POOOYMX JHIB 13 MOMEHTY BMABICHHS 30iry - 1 (piHaHCOBHX

ornepauiil y Mmexxax YKpainu;

- III0 HE TMEePEeBUILYE M'SITH POOOUMX THIB 13 MOMEHTY BHSIBIICHHS 30iry, - A1 TPAHCKOPIOHHUX

(iHaHCOBUX OIepalii.

SIkmio B naHi ctpoku baHk He oTprMaB iH(popMallii, JOCTaTHROI I CIPOCTYBaHHS TOTO (aKTy,

0 0c00a € BKJIFOYEHOIO JI0 MEPETiKy TEPOPHCTIB, TO OAHK 3AIMCHIOE 3aX0/U 13 3aMOPOKCHHS

aKTHUBIB, IO € MPEAMETOM TaKoi iHAHCOBOI oreparii.

2) bank y AeHb BUHMKHEHHS MOTHMBOBAaHUX MiZ03p y BUKOpHUCTaHHI baHky i mpoBeneHHsS

HE3aKOHHHUX OTepalliii 3sepraeTbes A0 KitienTa (0aHUM 13 HaCTYIHUX crioco0iB Ha BUOip banky:

mucToM Ha anpecy Kuienra; enektpoHHuM nuctoM Ha E-mail Kiienra; 3acobamu Cucremu;

Cucremu onnaiiH-6ankinry «KPEJJOBAHK» SMS-noBigoMiaeHHsIM; MOBIAOMIICHHIM 32

noromororo  MecenmkepiB, PUSH-moBimomieHHsM) Jaisi  OTPUMAaHHS — MIATBEPIHUX

IOKyMeHTiB/iH(opMmartii Ta/abo po3'siCHeHHS U010 OKpeMHX (PIHaHCOBUX OTeparliii i He mi3Hile

necatu poOouux AHIB micist AHS oTpuMaHHsA Bin Kiienta/YmoBHoBakeHoi ocobu Kiienra

iHpopmanii/mokyMeHTiB  Ta/abo  po3'sicHeHHs, abo  BIAMOBM Yy  HaJaHHI  TaKoi
iHpoOpMallii/TOKyMeHTIB, 3anuTyBaHHMX bBaHKOM 30Kpema /ajisi BCTAHOBJIECHHS METH Ta CYTi
¢diHaHCOBUX oOmeparii, iX BIAMOBIZHOCTI ()IHAHCOBOMY CTaHy Ta/a00 NisJIBHOCTI KIIEHTA,

JDKepenna KOIITIB, TOB'si3aHUX 3 (IHAHCOBUMH oOIlepaiisiMu, baHK BiTHOBIIOE MPOLETYPY

npoBeeHHS (iHAHCOBOI omnepallii, sika Oyna mpu3ynuHeHa, abo NMpuiiMae pilIeHHs PO BiIMOBY

y i 3aificHeHH1/iT 3ynUHeHHS.

[Tpu3ynuHeHH/3ynIMHEHHS 31l iCHeHHs (pIHAHCOBMX OMeEpallii, BiIMOBa BiJl iX MPOBEACHHS abo

Bi/IMOBa BiJ] BCTAaHOBIECHHS (MiATPUMAHHS) MUTIOBUX BIAHOCHMH (B TOMY YHCII MUIIXOM

po3ipBaHHsS MAUIOBUX BIJHOCHH), 3IIHCHEHI BIAMOBIAHO 1O YHWHHOTO 3aKOHOJABCTBA Ta

MDKHApOJHMX JOTOBOpIB YKpaiHu, BHYTpilHIX TokyMeHTIB banky 3 [IBK/®T, BukmouaioTh

BiJIMOBIAANbHICT, baHKy 1 WOTO MpaIliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS

BiJIMOBIAHUX 3000B's13aHb nepea Kimientamu.

5.11. bank Moxe BIAMOBUTHCS BiJl BUKOHAHHS Oy/ab-SKOro HagaHoro KieHToM AopydeHHS,
3asiBH TOIIIO, SIKIO MiAMKMCH HA TaKUX JOKYMEHTaX HE BiAMOBIIATHMYTH 3pa3KaM IIiITUCIB,
HajanuM 10 banky, ab6o B baHky € cymHiBH 110710 IiCHOCTI JOoKyMeHTy. Takox bank mae
IIPaBO HE BUKOHYBATH Oy/b-ake HajaHe KirieHToM Topy4ueHHs, pO3MOPSIKESHHS, 3aBY TOIIO
y pasi, SKIIO BOHHM Mignucadi Bix imeHi KieHta oco®amu, TMOBHOBaXCHHS SKHUX HE
migTBepkeri Kiientom bankoBi BiAmoBigHO 10 3akoHOAaBCTBa, 1ux [IpaBui Ta BUMOT
banky.

bank He Hece BimmoBimanmbHOCTI mepen KiieHToMm Ta/abo mepen Oyab-sSKOI TPEThOIO
0Cc000I0 CTOCOBHO HACJIIKIB HEBUKOHAHHSI/BIIMOBH BUKOHATH BKa3aHi BHIIE JOKYMEHTH. baHk

HE BIANOBIJAa€ 3a HACTIAKUA BUKOHAHHS OyIb-SIKUX HEMpaBAWBHUX, (ambcudikoBaHUX abo

HEJIMCHUX JOpYy4YeHb, HAKa3iB, 3as{B Ta IHIIMX JOKYMEHTIB, oTpuMmaHux Bin KiieHnTta, 3a

BUHSTKOM BHIIAJIKy, KOJIM BCTQHOBJICHO, 110 BaHK MPUITyCTHUBCS MOMMUIIKH B MEPEBIPI TaKHX

JOKYMEHTIB HAaBMHUCHO 1 Taka TIOMUJIKA COPUYMHMJIA BarOMUI HeraTuBHU BIMB Ha KiieHTa.

5.12. bank BianoBigHo 1o HOpM [lomaTkoBoro xonexcy YkpaiHu € (piHaHCOBHUM areHTOM JUIS

uineit bararocropornpoi yrogu CRS ta Yroau mix Ypsgom Ykpainu ta Ypsgom CrionyuyeHHX

[TaTtiB AMEpHKH 15 TOMIMIICHHS BUKOHAHHS MTOJJATKOBHUX MPABUII 1 3aCTOCYBaHHS MOJIOKEHb

3akony CIIA «IIpo nogatkoBi BuMoru 110 iHozeMHux paxyHkiB» (FATCA). bank 30008’ si3anuit

BXKHMBATHU 3aXOAM JJISl BHUSIBICHHS MIA3BITHUX paxyHKiB 1 mepeBipku CTaTyCy HOJaTKOBOTO

PE3UIEHTCTBA BJIACHUKIB (DIHAHCOBMX paxXyHKIB Ta KIHIEBUX OcHe(]iliapHUX BIIACHHUKIB

(KOHTpOJIEpiB) TAKUX BIACHUKIB (JiIHAHCOBUX PAXyHKIB (B T. U. 3aXO0/iB JUI JOTPUMAHHS BUMOT

3akony FATCA, CRS).
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5.13 Kuient Tta/abo YnoBHoBaxkeHa ocoba KiienTa Ta/abo kiHueBuil 6eHediniapHuii BIaCHUK
Kiienra 3060B’s13aH1 HajaBatu banky iHpopmairo npo ix Ctaryc moJaTKOBOroO pe3uIeHTCTBA
s nigei 3araimpHOro crannapty 3BitHocTi CRS Tta/abo mns uineit 3akony FATCA. Kuient
Ta/abo YroBHOBaxkeHa ocoba KirienTa 3acBimguye 1 rapantye, mo KiieHt ta/abo YnoBHOBakeHa
ocoba Kiienta Ta/abo kiHueBuil OeHedimiapHuii BnacHuk KilieHTa He € TMOAATKOBUMH
pesunentamu CIIIA abo iHmoi BiAmoBiAHOI IOPUCAMKIIT (AKIIO iHIIA iH(pOpMAaLis HE HajJaHa
Kiienrom ta/abo fioro YoBHOBa)K€HOIO0 0C000I0 Ta/ab0 KiHIeBUM OeHediliapHUM BIACHUKOM
Kiienra 1o banky B nmucsMoBiid popmi, 1110 3aCBiAUEHA HAIC)KHUM YHHOM, PAa30M 13 3a[IOBHEHOIO
dopmoro BcTanoBneHoro 3pazka CRS-E abo CRS-I ta/abo 3armoBHEHOIO BIAMOBITHO 1O BUMOT
Cayx0Ou BHyTpimHix goxonais CIIA dopmoro W9, ta/abo inmmmu GopmMamu, 3aTBEpIKEHUMH
bankoM, i3 3a3Ha4eHHSM 1IEHTU(IKAMIIMHOIO HOMEpYy IUIAaTHUKA MOJATKIB Y BiJMOBIIHIN
topucaukiii (s CIIA - TIN (SSN, ITIN)). bank mae npaBo Bu3HauaTH (popMy 1mogaHHs Takoi
iHpopmanii Ta HEOOXigHICTh BUTPEeOYBaHHS MOAATKOBUX JOKYMEHTIB, IO MiATBEPIKYIOThH
HasBHICTh a00 BIJICYTHICTh BINOBITHUX (aKTiB.

5.14. Kiient ta/abo YnoBHoBakeHa ocoba Kiienra Ta/abo kiHneBuii 6eHedimiapHuii BIaCHUK
3000B’s13aHi poTsrom 10 pobounx nHiB npoindopmyBatu bank npo 3MiHy HagaHoi iHopmartii
o0 cBoro CrtaTycy MOAAaTKOBOTO PE3UACHTCTBA M IIiJiel 3arallbHOTO CTaHIApTy 3BITHOCTI
CRS Ta/abo nns uineit 3akony FATCA, Ta y pazi HaOyTTs CTaTycy NOJaTKOBOTO PE3UACHTCTBA
s nizei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo mns uinert 3akony FATCA npotsirom
nii JloroBopy, Kiient ta/abo iioro YmoBHOBakeHa ocoba Ta/abo KiHLEeBUI OeHediliapHUit
BJIACHUK 3000B’s13aHi HajaTH 10 banky hopmy BctanoBienoro 3pazka CRS-E a6o CRS-I ta/abo
dopmy WO, ta/abo inmi ¢opmu, 3aTBepykeHi baHkoM, 13 3a3HaUYeHHSAM ieHTH]IKAIIIHHOTO
HOMeEpY IUIATHHUKA MOJATKIB y BianoBiaHii ropucaukuii (st CILIA - TIN (SSN, ITIN)).

5.15. Sxmo Kiient abo VYmnoBHoBaxkeHa ocoba Kiienta Ta/abo KiHIeBHid OeHediliapHUit
BJIaCHUK MpoTsaroMm 30 THIB 3 AHA OTpUMaHHSA 3anuTy banky He Hagamu HeoOxinHoi iHdopMmartii
s BuzHaueHHs CTaTycy MOJATKOBOTO PE3MICHTCTBA JJIs LJIeH 3araiabHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/abo mns uminerr 3akony FATCA, dopmu, siki Oynu Hamani Kiienty ams
3allOBHEHHS, 200 OyJ10 BUSABICHO (DaKT HAJaHHS HEIOCTOBIpPHOI iH(popMarii 17151 BCTAHOBJICHHS
mia3BITHOCTI paxyHka/ CTaTycy MOJaTKOBOTO Pe3UICHTCTBA, baHk Mae mpaBo 3aKpHUTH BCi abo
okpemi paxyHku KiieHnTa Ta/abo BiIMOBHUTHCS BiJ HaJAaHHS TOCIYT 32 J[0oroBOpOM, MPOBEICHHS
(biHAaHCOBUX/TUIATIKHUX oOmepauid 3a paxyHkamu KilieHTa 4YM NpPU3YNMHUTH (THMYacOBO)
¢dinaHcoBi/TulaTKHI  omeparii 3a HUMH, Ta/abo posipBatu Jloroip. bank He Hece
BiJIMOBIAAILHOCTI 32 HETATUBHI HACIIIKY, SIKi BUHUKITU Y 3B’sI3KY 3 BimMOBOr0 KitieHTa HagaBaTu
J0JaTKOBY 1HGopMalito mpo cebe Ta/abo CBOiX JOBipeHUX 0cCi0, TPEICTaBHUKIB Ta/abo
KiHIeBoro 6enediriapuoro BiacHuka KiienTa s mineit 3aranpHoro ctanaapty 3BiTHOCTI CRS
ta/abo s uineit 3akony FATCA, HafmaHHS HEMOBHUX a00 HETOCTOBIPHUX BIJIOMOCTEH.

5.16. KnienT po3ymie Ta mpuiiMae yci pU3MKHM, B TOMY 4YHCHi (iHAHCOBI, NOB’s3aHi 13
HefgoTpuMaHHsM KitieHToM Ta/abo YmoBHOBaxkeHOIO ocoOor KirieHta Ta/abo KiHIIEBHM
oenedimiapaum BnacHukoMm Kiienra sumor 3akony FATCA/CRS Ta ix BiIMOBOIO BiJ HaJaHHS
iHpopmaii, o 3anuTyeTbesi bankoM, a0 BUaCHOTO MOBiIOMIICHHS MPo 3MiHH cBoro Cratycy
MOJJATKOBOTO PE3UACHTCTBA.

5.17. bank He Hece BimmoBimanpHOCTI mepen KiienToMm, YnoBHOBaXxkeHOO ocoboro KiieHTa,
fioro KiHIeBUM OeHedilliapHUM BIACHUKOM, HOTO KOHTpareHTamH 3a Oy/Ib-fKi yTpHUMaHHS,
CaHKIIi, OOMEXeHHs Ta iHIII HEraTWBHI HACHIJAKU IIOJO PaxyHKiB, I'POLIOBHX KOIITIB Ta
oreparliii 3a paxynkamu takoro KiieHTa, SIKIIo Taki HaclliJIKu OB’ si3aHi 13 BUKOHaHHAM bankom
BJIACHUX 3000B’s13aHb SK (hiHaHCOBOTrO areHra (B T.4. B pamkax 3akoHy FATCA/CRS), 30kpema
3 pO3ipBaHHSAM JIOTOBIPHUX BIJIHOCHH, @ TaKOX 3a OyJb-sIKi IMOB’s3aHi 3 IUM 30UTKH, BUTPATH,
MOpaJIbHY HIKOy Ta/ab0 HeOTPUMaHi JOXO/H.

5.18. B ninsx BukoHaHHsi bankom ¢yHkIi# hinaHCOBOrO arenta, uuMm KiieHT nopydae banky y
BUIAKax, Bu3HaueHux BuMoramu 3akoHy FATCA/CRS, 3nailicHroBatu crnucanas (y T.4.
cucremMaTnyHe (1Ba Ta Oinblie pasiB)) 3 Oyap-sxoro Paxynky Kiienta Biakputoro B banky,
IPOLIOBUX KOIITIB y po3Mipi, HeoOXigHoMy st BUKoHaHHS BuMor 3akoHy FATCA/CRS
(UMHHUX Ha MOMEHT 3/IIiICHEHHS BIIMOBITHOTO CIMCAHHS) Ta MEepepaxyBaTy BIAMOBITHI KOIITH
Ha Oynp-skuil paxyHok CiyxOu BHyTpimHiX goxoxaiB CIIIA/iHmoi koMneTeHTHOI opraHizarii
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BiJIMIOBITHOT FOPUCIUKILIT 200 Ha OyAb-SKUH IHIINN paxyHOK, BU3HauUeHUH Ciry>k0010 BHY TPIIITHIX
noxoni CIIIA/inmoro KoMmeTeHTHOO opraHi3alli€lo BiMOBIAHOT FOPUCAUKIIII. .

5.19 B uinax BukoHanHs bankom ¢yHKIIM ¢iHaHcOoBoro arenra (B T.4. B paMmKax 3akoHY
FATCA/CRS), mum Krientr nHagae banky 103Bin1 Ha po3royiomieHHs iH(opmamii om0
Knienra/YnoBHoBaxkeHoi ocobu Kiienra/kinneBoro Oenediniaproro iacHuka KitieHra, sika
MICTHTh OaHKIBCBKY Ta€MHMIIO, NepcoHanbHi naHi Kiienta/ YmoBHOBaxkeHOI ocoOu
Knienra/kinueBoro 6eHediniapHOro BIacHUKA, KOH(DIAEHLIHHY 1H()OpMAIilo, 10 MICTATHCS B
JloroBopi mocnyr abo B iHIIMX AOroBOpax (4M 3asBax, MPOTOKOJaX, JUCTax Tomo) baHky Ta
KiienTta neHTpanbHOMY OpraHy BUKOHABYOI BIIaM YKpaiHu, IO pealtizye Aep>KaBHY MOJATKOBY
MOJITHKY AJIs 1inieit 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/abo ans mineit 3akony FATCA.
5.20. ®akrom yknaneHus Jlorosopy nociyr KiieHT 3acBindye HamaHHS HUM 0e33aCTEpEXHOL
3roJH Ha!

a) 30upanHs iHpopmarii mpo ocoOy Kiienra Ta #oro (hiHaHCOBUH cTaH y TpeTiX oci0, B TOMY
YHUCII THX, K1 0B’ s13aH1 13 KimienTom;

0) PO3KpUTTS BIIOMOCTEH, sIKi CTOCYIOThCsl KitieHTa Ta 3riiHO 3 3aKOHOAABCTBOM BiTHOCSTHCS
10 6aHKIBCbKOI TAEMHUIII y BUIIAJKaX, IepeadaueHuX 3aKOHOJaBCTBOM;

B) HaJaHHsA Ha BUMOry baHky iHpopMalii Ta MOKyMEHTiB, HEOOXITHHMX IJs 3A1HCHEHHS
Hanexnoi mnepeBipku Kiienra (fioro YmoBHOBaXeHHMX o0cCi0) HAa BHUKOHAaHHS BHUMOT
3akononasctBa y cepi [IBK/DT Ta/abo BHyTpimHIX JOKyMeHTiB OaHKy 3 nmuTtanb [IBK/DT;

r) HapaHHs banky iH(OpMalii Ta JOKyMEHTIB PO BIACHUI CTAaTyC MOJATKOBOTO PE3UICHTCTBA
Ta CTAaTyC MOJAaTKOBOTO PE3UICHTCTBA CBOIX KiHIIEBUX OeHediiapHuX BIACHUKIB (KOHTPOJIEPIB),
a TakoX 1HOIY iH(pOpMAIi0 1 JOKYMEHTH, HEOOXigHI s BHKOHaHHS bankoM ¢yHKIIIH
(iHaHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIKHAPOAHOTO JOTOBOPY, IO MICTUTH MOJIOKEHHS
npo oOMiH iH(popMalli€lo Ui MOAATKOBHUX IIiJIeH, 3roJa Ha OOOB’S3KOBICTH SKOTO HaJaHa
Bepxosnoto Paioto Ykpainu, ab0 ykiageHoro Ha HOTo MiJCTaBl MIXBiJOMYOTO JIOTOBOPY;

I') PO3KPUTTS IHIIMM OaHKaM iH(opmallii, HagaHHA JOKyMeHTiB npo KiieHTa, B TOMy 4uCIi THX,
II0 CTaHOBJATHb, MICTATH OAHKIBCBKY TA€MHHUINIO Ta/ab0 IHIIY OXOPOHIOBAaHY 3aKOHOM
TAEMHUIIO, MEPCOHAJBHI AaHi, Oyap-sIKy IHIIY iHpOpMaLil0 3 OOMEXEHHM JOCTYIOM, 3a
3BEpHEHHSMHU IMX IHIIMX OAaHKIB IOJO0 OTPUMAaHHS Takoi iH(popMarllii, JTOKYMEHTIB s
3MIACHEHHS HAJIGKHOI MepeBipKu Ta/a0o iHmmx 3axoaiB 1is mieit [IBK/DT;

1) 00poOKy nmepcoHabHUX nanux i mined [IBK/DT.

5.21. ®akrom yxmanenHs JloroBopy mociyr bank ta KiieHT moromxyroTs, mo bank moxe
NPUITMHUTH BU3HAYeHi J[oroBOpoM IpaBOBiAHOCHHY, Y BUMAIKaxX, BU3Ha4eHUX y 11.5.10 qaHoro
Po3niny.

5.22.V pa3i Henagauusa KiienTom, sikuii €/KiHLIEeBUM OeHediliapoM SKOTO0 € HOJITUYHO 3HAYYIIa
oco0a, uiieH 11 ciM'i a0 ocoba, OB'A3aHa 3 MOMITUYHO 3HAYYIIOI0 0CO00I0, B PO3YMiHHI 3aKOHY
VYkpainu «[Ipo 3amobiranHs Ta TPOTHIIIO Jieraiizamii (BiIMHUBaHHIO) JOXOIIB, OJEP>KaHUX
3JIOYMHHUM IUIAXOM, (DIHAHCYBAaHHIO TEPOpU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOIKEHHIO 30poi
MacoBOTO 3HHUIIEHHS», 1HQOpMaLii, JOKYMEHTIB Ui BCTAHOBJIEHHsS JDKEpesa CTaTKiB
(bararcTBa) Ta/abo0 MKeperna KOUITIB, 3 IKUMU ITOB’ s13aHi 1iJI0B1 BITHOCHHHU Y OTNEpallii 3 TAKHMH
ocobamu, mpoTsirom 14 KaneHZapHUX AHIB 3 JHsS, KOJMM BOHU Oynu 3aTpeOyBaHi bankowm,
Croponu ysrogwnu mnpu3ynuHuTH bankom omeparii 3a PaxyHkom/-amMu Ta NpU3YyNHUHUTH
3IiACHEeHHS MIaTihKHUX onepartiii 3a nonomororo BIIK (brokysanns BIIK) Kiienta 1o MmomeHTy
OTpUMaHHS BINOBIIHUX JOKYMEHTIB, ajie¢ He MoBIIe HiXK Ha 30 KalleHJapHUX JHIB. baHK MOXe
Bi/IMOBUTHCS BiJl BCTaHOBIEHHS (MATPUMAHHS) TIIOBUX BITHOCHH/BiIMOBUTH KiieHTy Yy
BigkpuTTi PaxyHka (0OcayroByBaHHi), B TOMY YMCII LUISIXOM PO3ipBaHHS JIIIOBUX BiIHOCHH,
3akpUTTA PaxyHKa/BIIMOBUTHCS BiJ NMPOBEACHHA (DIHAHCOBOI omeparlii, y pasi, KOJIu TepMiH
HeHanaHHs KiienTom, sskuil/KiHieBuM OeHediliapHuM BIaCHUKOM SKOTO € OJITUYHO 3HAYyIIa
ocoba, uieH ii ciM'i abo ocoba, MOB'A3aHa 3 MOJNITUYHO 3HAUYYIIOI 0CO00I0, 3aTpe0yBaHUX
bankoM HOKyMEHTIB, siki O TiATBEp)KYBalu MOXOKEHHS CTaTKiB (0ararcTBa) Ta/abo KOIITIB,
MOB'SI3aHMX 13 (PIHAHCOBUMH OTIEepalisiMu, nepeBuirye 30 KaneHIapHUX THIB.

VYxnanenus [loroBopy nocnyr 3 Kimientom, sskuit/KiHieBUM OeHe]iiapHUM BIACHUKOM SIKOTO €
MOJIITUYHO 3HAYYyIIa 0co0a, WwieH ii cimM'T abo ocoba, MoB'sa3aHa 3 MONITUYHO 3HAYYIIOK 0CO00T0,
3MIACHIOETBCS TICHS OJiepXKaHHS JO03BOJIy KepiBHMKAa baHKy Ha BCTaHOBJIECHHS MJUTOBHX
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BigHocuH. bank He yxmamae Jloroip mocnyr 3 Kiientom, sikomy OyJ0 BCTaHOBJIECHO
HENPUIHATHO BUCOKMN PHU3MK 3 MiACTaB, BU3HAUYEHUX 3aKOHOJABCTBOM a00 BHYTPIIIHIMHU
JNOKymeHTaMu baHky.

5.23. ®axtom yknanenas Jlorosopy mocinyr bank Ta KiieHT moromxyrots, mo bank Bmpasi
3YIUHSTH OIEpallii, IKIIo:

a) Taki (piHaHCOBI omepaiii MOXyTh OyTH TOB'S3aHI 3 Jerani3aiielo (BiJIMUBAHHSAM) TOXOJIB,
OJICpKAHUX 3JOYMHHUM IUIAXOM, a00 (piHAHCYBAaHHSAM TEPOPU3MY, BIAMOBITHO 1O BUMOT
3aKOHO/IaBCTBA;

0) ¢pinaHCcOBa oreparlis 3AICHIOEThCS BiJ] iMEHI 200 B IHTEpecax 0CoOu, 00 K0T 3aCTOCOBAHO
BIJNOBITHI 0OMEXyBallbHI 3aX0AM (caHKIil), 3rigHo 3akoHy Ykpainu «Ilpo caHkuii», BoHU €
MiA03pUIMMH, Ta Yy pa3l BUHUKHEHHS MiA03pH, IO BOHU MICTATh O3HAKU BYMHEHHS
KPUMIHAJIBHOTO MPaBONOPYIICHHS, BU3HAaUeHOro KpumiHaIbHUM KOIEKCOM Y KpaiHH.

5.24. bank He IPOBAIUTH JISUTbHICTH, NTOB'SI3aHY 3 AEPKABHOIO TAEMHHIIEIO.

I'JIABA 6. TAPU®U. PO3PAXYHKH MI’K CTOPOHAMMU

6.1. Po3paxyHnku 3a baHKiBCbKUMU MTOCITyramMu 31HCHIOIOThCA 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKiBCHKI MOCTYTH (B TOMY YHCI PO3MIpPH, CTPOKU (TEPMIHHU) Ta TMOPSIOK iX
CIUTIaTH/yTpUMaHHS TOI0) BU3HAYAIOThCsl baHKkOM caMocTiiiHoO.

6.3. Tapudu banky myOiKyOThCS:

- Ha [nTepueT-cTopinmi bauky;

Ta/abo

- PO3MILIYIOTBCS B 3arajlbHOJOCTYNHUX MICISIX NPHUMIIIEHb OMNepaliifHux abo KacoBUX
nigpo3ainiB banky (BiAIiI€Hb TOIIO).

6.4. Po3paxynku mixk CTopoHaMU 3/11iCHIOIOTHCS HA TiIcTaBi AiI0uuX JloroBopiB MOCIYT.

6.5. lllnsaxom npuennanng o uux [IpaBun KiieHT miaTrBepkye, Mo BiH O3HAMOMIICHHHA Ta
3rojieH 3 airounmu Tapudamu.

6.6. bank mMae paBo B OyJb-sIKMI Yac CaMOCTIITHO BCTaHOBIIIOBAaTH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJIi IPOLIEHTHI CTaBKH 110 BKJIa/1aX Ha BUMOTY 3a Oy/Ib-IKHM YyKJageHUM Mixk CTopoHaMu
JIoroBopoM 11010 PO3MIIIEHHSI OaHKIBCBKOTO BKJaay), B TOPSAKY, BH3HAUEHOMY LIUMHU
[TpaBunamu, 3a BUHATKOM BHUIIJKiB, epeadaueHux 1umu [IpaBunamu.

6.7. bank He mi3Himme, Hixk 3a 10 (mecsaTr) kaneHgapuux AHiB (30 (TPUALATH) KaTCHAAPHUX JTHIB
— y BUIAAKYy BcTaHOBiIeHHs/3MiHuM TapudiB banky Ha o6cmyroByBanus BIIK; 7 (cim)
KaJIeHAApHUX JHIB — y BHITAJIKy 3MiHU MPOIEHTHOI(-MX) CTaBKU(-0K) MO BKJIaJaX Ha BHMOTY),
Ta/abo y BUmagkax, nepeadaueHux m. 7.6 rmaBu 7 posnity | mux IlpaBun, mo natu, 3 sKoi
3aCcTOCOBYBAaTUMYThCSl HOBI Tapudu/3minu 1o airounx TapudiB onpuiIiogHIOE MOBIAOMICHHS
PO TaKy 3MiHy OyAb-SKHUM i3 HACTYITHUX CIIOCOOIB:

- B 3araJIbHOJIOCTYIHUX MICISIX MPHUMILICHb OIEpalifHuX a00 KacoBUX MiIpo3ainiB baHkKy
(BiAIizIeHB TOIIO);

Ta/abo

- Ha [nTepueT-cTopinmi bauky;

Ta/abo

- yepe3 Cuctemy/Cuctemy onnaitH-6ankinry « KPEJJOBAHK».

Kpim Toro, bank 3anumrae 3a co0010 paBo 3aCTOCOBYBATH iHIII crocoOu noBigomieHHs Kiienra
1010 BCTaHOBJIEHH:/3MiHU Tapudis.

ITix yac nii BoeHHOTO cTaHy B YKpaiHi, BBEJCHOT0 y 3B s3KY 3 BiiicbKOBOIO arpeciero Pociiicbkoi
@eneparii npotu Ykpainu, baHk onpuirofHIOe MOBiAOMIIEHHS npo HOBI Tapudu/3minu 1o
nirounx Tapudis y T.4. BcraHoBieHHsA/3MiHM Tapudis banky na o6ciyroBysannst BIIK, 3minu
MPOLIEHTHOI(-MX) CTaBKH(-OK) IO BKJIAJaX HA BUMOTY, HE Mi3HIIIE HiX 3a 2 (Ba) KaJlleHAapHUX
IH1 710 AaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu o pirounx Tapudis.

6.8. Y Bumaaky HENorokeHHs i3 3MiHOIO AiI0UMX Ta/abo BBeAECHHSAM HOBHX Tapudis (B TOMY
9HCIi 3MIHM TPOICHTHOI(-UX) CTaBKH(-0K) MO BKJIagax Ha BUMOTY), KiieHT, 10 orojomeHoi
bankoM patu BBeOeHHS B [il0 3MiH/IOMOBHEHb a0 TapudiB, BOpaBi BIAMOBUTHUCS BiJ
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bankiBcbkoi mocmyru/JloroBopy mociyr, THCbMOBO TOBIJOMUBIIN NPO 1€ baHk i BUMHHMBIIN
iHII 711, BignoBiaHO 10 BUMor [IpaBun abo 3akoHOIaBCTBA.

6.9. HenagxomxeHHs 10 orosomieHoi baHkoM 1até BBeeHHA B Jito HOBUX Tapu¢is Bix Kimienta
MMCHMOBOTO TIOBIJIOMJICHHS TIpO BiAMOBY Bin baHkiBcbkoi mocmyru/JloroBopy mociyr 3
MOCWJIAHHAM (SIK Ha MPUYMHY) Ha 3MiHy Tapu¢is Ta/abo He BunHeHHsS KitieHTOM iHIIMX i,
BiIOBiAHO 10 BUMoT [IpaBui a6o 3aKOHOJaBCTBA, BBAXKAETHCS BOJICBHUSIBICHHAM 3roau KiieHTta
Ha TaKy 3MiHy.

KiienT Hamae cBoe MICHMOBE TOBIIOMIICHHS PO BiAMOBY BiJ baHkiBChKOi mociyru/JoroBopy
MOCIYT Yy 3B’SI3KY 13 HE3r0JI0I0 31 3MIHOK/IOMOBHEHHAM TapudiB BUKIIOYHO JO BiATiICHHS
banky, ske 3miiicHioe Oe3mocepeane oOciyroByBaHHsi Takoro KiieHta. B pa3i HamanHS
BiJIMTOBIHOTO MUCEMOBOTO TIOBIIOMJICHHS HE JI0 BifiieHHs baHKky, sike 3/1iiCHIOE Oe3MmocepeiHe
oOciyroByBaHHs Takoro KilieHTa, Taka BiTMOBa BBa)XA€ThCS HEHANE)KHO BUYMHEHOK, KpiM
BUIIAJIKIB, SIKIIO baHK B3sIB 11 10 yBaru sik Ha/IaHy HAJIEKHO.

VY Bunanky Hesroau KiieHta Ha camocTiliHy 3MiHy baHKOM MpoOLEHTHOI(-uX) CTaBKH(-OK) IO
BKJIa/1y Ha BUMOTY, TIOPSIOK TIOBEPHEHHSI BKJIAy Ta BUIUIATA MPOLIEHTIB 3A1CcHIOEThC Bankom
y opsAKy, 00yMoBiieHOMY ri1aBoto 8 po3ainy II nux ITpaBui.

6.10. ®axrom yknanenHns JJorosopy nociyr KimieHT niaTBepaKy€e CBOIO 3roy Ha 3a3HAYCHHUN B
naniii rnasi [IpaBun mopsaok 3MiHU Ai0ouuX Ta/abo BBeneHHS HOBUX Tapu¢is (B TOMy 4HCi
3MIHH TPOIEHTHOI(-UX) CTaBKH(-OK) MO BKJIAJaX HA BUMOTY 3a OyAb-IKUM YKJIAJEHUM MiX
Croponamu [loroBopoM MI0OJ0 pO3MiIlIEHHST OAaHKIBCHKOTO BKIAAy), iH(GOpPMYyBaHHS PO Iie
Knienra Ta npunuHeHHs oTpuMaHHs baHkiBchKkoi mocimyru/ mpunuHeHHs J[oroBopy mociyr B
pasi He3roau 31 3MiHamu Ta/abo nonoBHEeHHAMU 10 Tapudis.

6.11. He3Baxaroun Ha BukiajeHuit Bumie B mii [ nasi [IpaBun nmopsaok 3minu Tapudis, 3MiHa
NPOIEHTHOI CTaBKUM IO CTPOKOBOMY BKJIaay 3a Oyab-SkuM YykiaaaeHuM Mk CropoHamu
JloroBopoM 11010 po3MilieHHs! 0aHKIBCHKOTO BKJIAIY 3/iHCHIOETHCS 3a 3101010 CTOPIH.

6.11.1. Y Bunaaxy 3Miau o0ikoBoi craBku HBY, nirodoro 3akoHogaBcTBa, moiTuku banky abo
Tapudis, bank Brpasi 3ampononyBatu KiieHTy 30UIBIIMTH/3MEHIIUTH PO3MIpP MPOLEHTIB 3a
ykinagenuM 3 Kiientom [loroBopoMm Mmoo po3MilieHHs OaHKIBCHKOIO BKJIAAY, HpPO IO
noBinomisie KiieHTa peKOMEHJOBaHUM JIMCTOM 3 TIOBITOMJICHHSM IPO BPYUEHHS a00 iHIIUMHU
KaHalaMu 3B’SI3Ky, II0 MOXXYTb 3aCTOCOBYBATHCS 3TiHO 3 JloroBopoMm mIof0 po3MillleHHS
0aHKIBCHKOT'O BKJIajay, B TOMY 4Mcii ymoBamu [IpaBui Ta Hajacuiae mpOEKT IOTOBOPY HpO
BHECEHHA 3MiH 70 JloroBopy mono po3mimieHHs 0aHKIBCHKOro BKJaay HE MeHI, Hix 3a 10
(necsiTh) baHKIBCHKUX JTHIB /10 MPOIIOHOBAHOI IaTH BCTYIY B CHIIY IIUX 3MiH.

6.11.1.1. KiienT 30008’ s13anuii ipoTsiroM 10 (mecsaTr) KaneHAApHUX JHIB BiJl THS HAJICUITAHHS
bankom moBigoMiIeHHS 3’SBUTHCH 10 baHKy ais yKiaJeHHS BIANOBIAHOTO IOTOBOPY MpO
BHECEHHs 3MiH 710 JoroBopy mo10 po3MilieHHs OaHKiBCHKOTO BKIIaAy. HOBi IPOIIEHTHI CTaBKH
[0 TaKOMYy CTPOKOBOMY BKJIAJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJCHHS TAaKOro JOrOBOPY MpO
BHECEHHS 3MiH a00 3 1HII0i AaTH, 00yMOBJICHOT TAKMM JOrOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BimMoBu KiieHTa Binm BHeceHHs 3MiH y JIOTOBip IIOJO PO3MIIICHHS
0aHKIBCHKOT'O BKJIa/ly a00 MOro HEsSBKH y BCTaHOBJICHUH MU [IpaBunaMu cTpok (TepMiH) JUIs
YKJIAJCHHS JOTOBOPY NP0 BHECEHHS 3MiH, BKJIaJHI IPABOBIIHOCHHU BBa)KAIOTHCS
npunuHeHuMu. [Ipu npomy, bank:

- moBepTae KiieHTOB1 cyMy CTPOKOBOTO BKJIAy/3aJIMIIOK CYMH CTPOKOBOTO BKJIay;

- BUIUIAYy€ HapaxoBaHi MPOLEHTH MO CTPOKOBOMY BKJIAAy Oe€3 3aCTOCYBaHHS IMPOLEHTHOI
CTaBKH, Niepe0ayeHol s JOCTPOKOBOTO IIOBEPHEHHS CTPOKOBOTO BKJIAY.

6.12. KitieHT 3000B’s13y€ThCsl 320€3MEUNTH HAsBHICTh T'POILIOBUX KOIITIB Ha CBOiX PaxyHkax B
CyMIi IOCTaTHi# JUIst 311HCHEeHHS oryiaTy HajaHux bankom bankiBcbkux mociyr 3a JloroBopamu
nocyr abo 3a0e3neynTy CBOE€YacHy CIjiaTy BUHaropoau banky 3a BaHKIBCHKI MOCITYTH 1HIIUM
YHHOM.

6.13. Kiient nopyuae baHKy caMOCTiIHHO YyTpUMyBaTH HaJeKHY HOMY BHHAropoiay 3TiHO 3
Tapudamu:

- IUIIXOM crMcaHHs KomTiB 3 PaxyHkiB Kiienra;

- 3 KOIITIB, HAJISKHUX 10 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIAMOBIIHY CyMYy.
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6.14. Y Bumagky HeJOCTaTHOCTI KOWTIB Ha PaxyHky st mpoBeaenHst KiienTom omeparii i
CIUIATH HAJIEX)KHOI baHKy BUHAropoau 3a i NpOBEICHHS:

- Knient BoipaBi omnatutu banky rotiBkoro nociyry banky 3 mpoBeieHHs Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBHTH B 3IIHCHEHHI omeparlii/HaganHi baHKIBChKOT TOCTYTH;

Ta/abo

- bank BopaBi camocrtiitHo 3MiHuTH Kiientosi Tapuduuii naker B mopsaky, nependaueHOMY
[TpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cniucatu/yTpumaTt B Oyab-sKui 1HIIMK cnoci0 3 qocTynHux aktuBiB KimienTta
CyMy BUHaropoJu baHky 3a mpoBeeHHs Takoi onepaitii Ta/ado 0yab-1Koi iHII01 3a00proBaHoCTi
Knienra nepen bankom.

6.15. Bunaropona banky 3a HaganHs baHkiBCbKMX MOCIHYT Ta iHII HanexHi 3 KiieHTa ruarexi
crmauytoThest KimieHTom/yTpumytoTbess baHkoM B HamioHanbHIM BajdioTi, SKIIO IHIIE He
nependadeno Tapudamu, minnucanumu Kimienrom ta bankom norosopamu ta/a6o [IpaBunamu.
6.16. Oxpim crimatu BuHaropoau banky 3a Hananus bankiBcbkux nmociyr, KitieHT 30008’ s13aHMiA:
- BigmkojoByBaTH baHKy BHUTpaTu (BKJIIOYAIOYM BUTPATH HA OIUIATYy IOCIYT TPETiX ocil,
BUTPATH, TIOB’513aHi 13 3’ ICYBaHHSAM PEKBI3UTIB, TOIIO), TOHECEHI baHKOM y 3B 513Ky 13 HalaHHAM
BaHKiBCHKHX MOCITYT 32 BiANOBIAHUM J[0rOBOPOM MOCIYT;

- BIAIIKOAYBAaTH iHII 30WUTKH, MIKOJY, CIUIATUTH HEYCTOHKY B pa3i MOpyIIEHHS 3000B’s3aHb
Knienra nepen bankom.

6.17. bank Ta Kmienr (3a ymoBH, o KiieHT He € moB’s3aH010 3 baHkOM 0c00010) MOXYTh 32
B3a€MHOIO 3T0JIOI0 Y3TOJUTH IIHOBI mapameTpu BaHKIBCBKHX MOCIYT, MOPSAIOK Ta YMOBH iX
CIUIATH, AKi BIAPI3HAIOTHCS BiJ BU3HaueHuX nitounMmu Tapudamu, [IpaBunamu, CTannapTHUMH
(dbopmMaMu JOKYMEHTIB.

6.18. daxtom yxmanenns [loroBopy mociyr bank Ta KiieHT moromxyioTs, IO TpOIIOBi
30008’ s13aHHs KitienTta 3a JloroBopom mocityr MoXyTh OyTH BUKOHAHI TPETHOIO 0CO00I0.

B pa3i 3BepHeHHs Oyab-1KOi TPEThOi 0COOH 3 METOI0 BUKOHAHHSI TPOIIOBUX 3000B’3aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KPIM BUIIAIKIB,
SKILO 116 HEMOXKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiHO 3 3aKoHOJaBCTBOM. Take mpuilMaHHs
BUKOHaHHS 3000B’s13aHb baHK 31ifiCHIOE B TOMY YHCIi 1 Yy BUIAIKY, ko Kiienrom He OyIo
MOTepeIHBO MOBIOMICHO BaHK Mpo BUKOHAHHS TpouIoBOro 06oB’s3Ky KirieHTa BiAMOBiIHOO
TPETHOIO 0COOOIO.

6.19. Oxpewmi JloroBopu mociyr MOKyTh IepedadaTv 101aTKOBI YMOBH IIO0 PO3PaXyHKIB Mixk
CropoHamu, sIKi peryJioloTh BianoBigHUMU ymMmoBaMu IlpaBun ta/abo JloroBopom mocmyr.

I'IABA 7. TAPU®HI ITAKETH

7.1. BankiBCchKi mociayru HajnaioThesi baHkoM B Mexax Ta Ha ymoBax TapudHHX MakeTis,
BCTaHOBJIEHUX Tapudamu:

7.1.1. TapudHni nmakeru i3 3araJbHUMU YMOBH oOciayroByBaHHs KiieHTa, Hagami - 3aranbHUiA
Tapuduuii naxer;

7.1.2. TapudpHHUX MakeTiB i3 creUialbHUMU YMOBaMHU 00CIyroByBaHHA, Hajgali - CrerianpHui
Tapuduwmii naxer.

O6panns Kiientrom Tapuduoro mnakery/3mina TapudHoro naxkery, Ha yMOBaxX SKOTO
Ha/laBaTUMYyThCs/HamatoThest KimientTy bBaHKiBCbKI MOCTYyrH, 3A1HCHIOETBCS 3 00OB’SI3KOBUM
ypaxyBaHHSM HacTyHMHUX (PaKTOpiB/0OCTaBUH:

7.1.2.1. npunanexHicts KiienTa 10 BianoBigHoi rpynu KiieHTiB (rpyna BiAMOBIAHOTO CETMEHTY
0i3Hecy), sIKa BCTAHOBIIOETbCA BaHKOM, BUXOASYM 3 BHU3HAYCHUX BHYTPILUIHIMU IpaBHIAMH
banky o3Hak, siki xapakrepu3ytoTb Kiienra, Hagani - Kpurepii cermenTanii;

7.1.2.2. napameTpu HaJaHHs baHKiBChKUX MOCITYT Ha yMOBax BiAmoBigHoro TapudHoro nakery,
BcTaHoBJeHI Tapudamu, Hanam - [Tapamerpu, 10 yucia IKUX HAJIEKATh:

- B gisubpHOCTI KimieHTa;
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- opraizaniifHo-mpaBoBa ¢opma JisuibHocTi KiienTa;

- pesuneHTHICTHh KitieHTa (pe3uaeHT/Hepe3u IeHT);

- inmi [Tapamerpu, BcranosneHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBCbKi OCITyTH;

7.1.2.5. i Qaxropu/obctaBuHM, Bu3HaueHi uMu IlpaBunamu, CtangapTHUMH (opMamu
JIOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoro ans HanaHHS baHkiBChKuX mocimyr Ha ymoBax oopanoro Knienrom Tapuduoro
MakeTy € BiAMOBiIHE BoseBusiBieHHS KiieHnta Ta banky, BimoOpakeHe y BiINOBIAHIM
CrannaptHiit popmi JOKYMEHTIB (3allOBHEHiH Ta mianucaniii CTopoHamMn).

7.3. Ilepenik baHkiBChKMX MOCIHYT, II0 HAJAIOTHCSA B MeXax meBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaaok omnatu Kiientom BuHaropoau banky, Buznauaetsest Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienra, sxi Binkputi Ta Oy1yTh Bigkputi B baHky, 00CIyroByoThCsS
Ha yMoBax ogHoro TapudHoro nakery.

7.4. Y Bunaaky Henocsaraenus Kiienrom i bankowm 3roau mopao o6panoro Kiientom Tapuduoro
nakeTy, baHKiBCBbKiI MOCITyTH Hagar0Thes 3rifHO 3 3aranbHUM TapuHUM MakeToM, Ha YMOBax
SKOT0 MOXke o0cimyroByBartucs Oynb-skuii KitieHT BiIOBiTHOTO cerMeHTy Oi3Hecy.

7.5. Ilpu Bigkpurti Kiientom koxHoro Hacrynuoro Paxynky KiienTa, oOciayroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3milicHioeTscsi Ha ymoBax Tapu¢pHOro makery, 3a SIKHM BKe
obciyroByeThest KimieHT.

7.6. bank mae mpaBo:

7.6.1. CaMOCTIiHO BCTAHOBJIIOBATH Ta 3MIHIOBaTH:

7.6.1.1. KpuTepii cermenrariii;

7.6.1.2. nepenik Tommo baHKiBCBKUX MOCTYT, SIKI BXOJAATH 10 CKJany TapupHOro makery;
7.6.1.3. [Tapametpu.

VY Bumajky, SKIIO Taki 3MiHM BIUIMBaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro makery, 3a
SKHUMHU 00CITyroByeThcs KiTieHT, TO po Taki BCTaHOBJIECHHS 4 3MiHM bank nosinomisie Kiienra
B MOPAJIKY, BU3HaYCHOMY B 11. 6.7 riiaBu 6 po3zainy I nux [Ipasuin. [Ipu nupomy, Kiient mae npasa,
BU3HaYeHi 1. 6.8. rmaBu 6 po3ainy I nux [IpaBwi, 3 HaciinkaMu, BU3HAYeHUMHU 1. 6.9. riiaBu 6
pozniny I nmux [TpaBui.

7.6.2. CaMOCTIHO BiIMIHATH (aHYJIbOBYBATH), BCTAHOBIIIOBATH HOBI TapudHi makeTu, npo 1o
bank nosinomisie Kiienra B nopsiaky, Bu3HaueHoMy B 1. 6.7 riaBu 6 posaury I mux IIpasu.
ITpu npomy, Kitient mae npaBa, Bu3HaueHi 11.6.8. rmasu 6 po3ainy I nux IIpasui, 3 Haciinkamuy,
BU3HAYCHUMH 1. 6.9. TaBu 6 po3ainy I nux [IpaBui.

7.7. 3mina nitoyoro TapudHoro makery, 3a SKUM 3A1HCHIOETbCA 00ciyroByBanHs KiienTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 Ha 3aranpHuil TapudHui naker abo CnemianbHuil TapudHHMI TakeT, MOTOIKEHHM
Croponamu Ha mijcTaBi 3asBu 3a CrangapTHoio (opmoro mokymeHTiB (Homatok Nel.3. mo
[TpaBui) — muist Kiienra-FOO a6o na migcrasi BignosigHoro /logatky no 3asBu-/{oroBopy 3rigHo
3 CrangaptHuMu popmamu nokyMmeHTiB (Jomatku Nel.2.1 ab6o Nel.2.2. no IlpaBmn) — ams
KnienTa-®OII;

7.7.2. na 3aransauii Tapuduuii naker (mpu ymosi, mo KiieHT 00cayroByeTbesi Ha yMOBax
CneniansHoro TapugHoro nmakery), npu HacTaHHI Oy/Ib-IKOi 3 HIJKYCHABEJCHUX TTOJIN:
7.7.2.1. mpoctpouenns Kiientom lllomicsunoi miarw;

7.7.2.2. Binminu (aHymoBaHHsA) bankom girodoro TapudHoro makery;

7.7.2.3. 3akiHueHHs CTpoKy (Tepminy) aii CneuianpHoro TapudHOro makery, OO0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) ii, Ta BiacyTHOCTI moromkenoi CropoHamu 3asBu/Jlomgatky 1o
3asBu-JloroBopy npo o6ciayroByBaHHs Ha yMoBax iHmoro CreniansHoro TapugHoro nakery;
7.7.2.4. Binnecenns bankom Knienra 1o rpynu KiieHTiB iHImoro cermeHTy Oi3HeCy, BHACHIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro makery 3aiHCHIOETHCS:

7.8.1. 3 naTu 3a3HaueHOi y 3asBi - y pasi 3minu Tapudnoro nakery Kmientom-FOO 3rigHo 3
BuMoramu 1. 7.7.1. miei rnaBu [IpaBui, ane He paHille HACTYIHOTO POOOYOro JHS 3a JHEM
MOJJaHHS 3asBHU;
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7.8.2. He mi3HiIlIe HACTYIHOTO poOOYOro AHA Micis ykinagaeHHs Mix bankom ta Kinientom-OOI1
BignosigHoro Jlomarky no 3asBu-/loroBopy 3rinmHo 3 CrangapTHUMH (opMamMH JTOKYMEHTIB
(Jdomatkm Nel.2.1 a6o Nel.2.2. no IIpaBun), sskum nepeadaueHa 3mina TapugHoro nakery;
7.8.3. 3 maTM HACTYMHOI 3a JIaTOI0 BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI — IMpPH 3MiHi
3rifHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [1paBu;

7.8.4. 3 epuIoro HS MiCAIS HACTYITHOTO 32 MICSIIEM Y SKOMY BiAOyIuCs MO11, 3a3Ha4YeHi y IL.11.
7.7.2.2.-7.7.2.4. uiei rnasu [paBu.

7.9. Y Bunankax 3Mminu TapugHoro nmakery 3rigHo 3 1. 7.7.2 uiei rnasu [IpaBui, HacTynHa 3MiHa
Tapudnoro nakery 3aiiicHI0eTbCs Ha mincTaBi 3asBu Kitienta-t00, sika moromxena bankom abo
Ha mifacTaBi BimmoBigHoro Jlomatky mo 3asBu-loroBopy, sikuit ykiameHuit Mk bankom Ta
Knientom-®OII, 3a ymoBHU BiacyTHOCTI 3a0oproanocri 3i cmiatu L{omicstunoi mnatu Kiienra
nepen bankom.

7.10. Y Bunaaxy 3mMinu Tapudroro nakery nocepen micsis, KirieHT 3000B’s13aHMIA OTUIATUTH B
noBHoMy o0cs3i llomicsyHy miaTy 3a momepeaHbo JiounM Tapu(pHUM MakeToM 3a BeCh
KaJIeHJapHUI Micslb, y IKOMY Bif0yiacs Taka 3MiHa, a Takox orutatutu Lllomicsuny miary 3a
HoBUM TapuduumM nakerom 3rinHo 3 Tapudamu banky.

I'JIABA 8. 3AI'AJIbHI YMOBHU 3IACHEHHA KJIIEHTOM IJTATIKHUX
OIIEPAIIU. JEBETOBI IIEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuienTt nmis 3ailiCHEHHS TIJIATDKHUX orepauid depe3 baHK BHKOPUCTOBYE IUIATIXKHI
iHCTpyKIii (y TOMy 4HCcHi 3BefeHi) abo IUIaTDKHI IHCTPYMEHTH, 1o BH3HaueHi IIpaBumamuy,
BinnoBigHMME CTaHAapTHUMH (GOopMaMHU JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 iHIIIATUBH 1HIIUX
oci0 mnaTikHi omepauii 3 komTamu KilieHTa MOXYTh HPOBOIUTHCS JIMIIE Y BHIAJAKaX,
Bu3HaueHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM.
8.2. Kiient moxe nogaBatu bankoBi miaTi>kHi IHCTPYKLIi B manepoBiit a0o exeKTpoHHiH Gpopmi
(SIK mamepoBi UM €NEKTPOHHI TOKYMEHTH). Y MOBH NOAaHHs baHKOBI ManepoBuXx Ta eIeKTPOHHUX
IUIATDKHUX IHCTPYKIiHM BU3HaueHi po3aiiaom 11 Ipasu.

[MnaTtixkHi 1HCTPYKIi 3alOBHIOIOTHCS BIANOBIAHO 10 BUMOr I1ux IlpaBunm Ta
3aKOHOJaBCTBA.
8.3. bank 3000B’s13aHuil orpumaru 3roay KiieHTa Ha BUKOHAaHHS KOXKHOI IJIATIXXHOI omnepartii,
KpiM BHIAJKiB, Tepe10aueHNX 3aKOHOAaBCTBOM.
8.4. Kiient Hajae 3romy Ha 3A1MCHEHHS KOXKHOI IJIATDXHOI Omeparii OJHUM i3 HACTYIHHX
CroCco0iB:
a) mignucands KimieHToM BIAMOBITHOT MIATIXKHOT IHCTPYKIIIi/KaCOBOTO JOKYMEHTA;
6) mianucanss EIT Ta nepenava bankoBi Ha BukoHaHHs 3acobamu Cuctemu/ CUCTeMU OHJIalH-
6ankinry «KPEJJOBAHK» BiamoBigHoi enekTpoHHO! mmiatikHoi iHcTpykuii (EPM), a y
BUMAJIKaX, Y3rojukeHux CTOpOHaMHM, — TAaKOX MiATBEPIKEHHsS (aKkTy 3roJu 3aCTOCYBAaHHSIM
OmHOPa30BOrO KOAY YW IHIIOTO OAHOPA30BOTO MApOII0, a00 TMOTOKEHHS 13 3aCTOCYBAHHSIM
MobGinsHOTo aBTeHTH(]iIKaTOpa, 3riAHO 3 J[OrOBOpPOM MOCIYT, YKIAJACHUM BIiAMOBITHO JO LUX
[IpaBun;
B) BBEJCHHS OJHOPA30BOTr0 MAapOJI0, KOMYy TOIIO, KUl oTpuManuii Kiieatom Ha DiHaHCOBHIA
Homep Ttenedony abo Jlepkarenmem Ha AOOHEHTCHKHII HOMEp, y BIIMOBIAHE TOJE IS
MIATBEPKSHHSI ONIepallii 9u Jii;
r) s onepartii 3 BIIK:
- BBeneHHs [1IH-komy Ta BUKOPHUCTAHHS KHOIIKH, 110 MiATBEPKYE omnepallito — B bankomarax,
BiANOBiHUX [IpuUCTpOsIX caMO0OCTyroByBaHHs, IUNIATIKHUX TEPMiHANAX (SKIIO 1€ BUMAraeThCs
NpHU 3iHCHEHH] TIATEeXKiB Yepe3 IIaTiKHI TePMIHATIH);
- MiAMUCaHHS MATBEPIKEHHS TPAH3AKIIi1, 10 3AIHCHIOETHCS Yepe3 TIATIKHUN TepMiHal (KO0
BUMAraeTbcs MiANUCAHHS);
- ¢bi3nune BukopuctanHsa BIIK amns 3aidicHeHHS TUIaTeXy Yepes3 IUATHKHUN TepMiHal (SIKIIO JUTs
3MIACHEHHS TAKOTO TUIATeXy He BUMaraetbes BBeneHHs [1IH-komy Ta BUKOpUCTaHHS KHOTIKH,
10 TMATBEPUKYE OTeparliro, ado mimucaHHs MiATBEPIKEHHS TPaH3aKIIi1);
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- HQJaHHS HEOOX1THUX AaHUX, HATPUKIIAA, HOMep KapTku, TepMiH 1ii, CVV-koa Ta HaTUCKaHHS
KHONKK (TIPOCTABJICHHS BiIMITKH, OOpaHHs OMIlii TOIIO), IO MiATBEPIKYE OMEpallilo, sKa
3IIHCHIOETHCS TUCTaHLINHHO, 6e3 (izmuHoro npex’ ssnenns bIIK;
- BBEJICHHS Ta/a00 HAJICWJIAHHS 3T1/THO 3 BKa3iBKAMH OJJHOPA30BOTO KOAY (IIapoJIko0), OTPUMAHOTO
BiJl baHKy, 175 MATBEpIKEHHS 3T0/IM Ha OTIEPAIIifo.

3rona KiieHTa MOXe BUMaraTtucs MUISIXOM BYMHEHHS KUTBKOX 13 3a3HAYCHHUX B IIbOMY
niamyHkTi «r» [Ipasun niit Kinienta. B Takomy pasi KiieHT Mae BUMHUATH BCi 3anUTyBaHi Jii A7
HAJaHHS 3TO/IM Ha 3MIHCHEHHS IIATKHOI orepariii.
1) mianucanHs KieHToM 10roBOpY, 1HIIOTO JOKYMEHTY M IOKyMEHTIB, 3riIHO 3 CTaHIapTHUMH
dbopMaMu JOKYMEHTIB, sike (MiAMHCaHHs) 3acBimuye 3rony KiieHTa Ha 3M1HCHEHHS TUIATINKHOI
oreparlii (MIaTH>KHUX OTeparlii);
n) mignucanHs Knienrom 3 BankoM OyIb-KOTO OKpPEeMOro NpaBOYMHY, IO HE BUYMHSIETHCS
BiMOBiAHO 10 ymoB 1ux [IpaBun i B skomy mependaueHa 3roga KirieHTa Ha BUKOHAHHS
IUIATDKHOT onepaii (TUIaTHhKHUX oneparii);
€) B IHIIMI cnocid, mo 4iTko Ta 0e3yMOBHO miaTBep/pKye 3rony KirieHTa Ha 37iliCHEHHS
IIATKHOT omneparii.
8.5. MoxnuBicTb 3/1licHeHHSI BaHKOM AT KHUX Onepartiii, OB’ 13aHUX MK COOO00 CIIUTBHUMHU
O3HAaKaMH, y BH3HaueHMH rnepiox yacy (mani — [loB’a3aHi miaTixHi omneparii), MOroIKy€eThCs
Croponamu 3rigHo 3 [IpaBunamu a6o okpemoro noMoBieHicTio CTopiH. 3rojia Ha BUKOHAHHS
OB’ sI3aHUX TUIATDKHUX omepaliii Hagaetbest KilieHTOM mepe]] BAKOHAHHSAM TepIIol TUIaTiHOT
orepartii.
8.6. Croponm y3roaunu, mo mignucyoun CtaHaapTHi GOpMH JOKYMEHTIB LIOJ0 YKIIAJCHHS,
3MiHK JloroBopiB mocCiyr, yMOBH SKUX (B TOMY YHCII Ti 3 HUX, 10 3a3HadeHi B [IpaBuiax)
nependavyaroTh yIIOBHOBAXKEHHS (HOPYUEHHS, 3ro/1y, HaJaHHs npasa Toio) Kimientom banky 3a
BU3HAYECHUX OOCTaBHH:
1) cnucyBatu xomtu 3 PaxynkiB Kiienra Ta mepekasyBatu ix (pa3oBo abo 0e3 oOMexeHb
pa3oBUM CHHCaHHSAM Ta mnepekazoMm) KirieHToBi, TpeTiM oco0aMm, BHUKOPUCTOBYBATH ISt
KYHIBJII/TIPOAa)Ky/00MiHYy BaJllOT CaMOCTIHHO a00 NUIIXOM Iepeaadi TpeTiM ocobam ToIio, abo
2) mpuiiMaTy KOIITH BiJ] TPETiX 0ci0 Ta mepepaxoByBartH iX (pa3oBo abo 6e3 0OMexKeHb Pa30BUM
OPUKAHATTAM Ta nepepaxyBaHHsAM) Ha Paxynku KiienTa, TpeTix oci0, BUKOPUCTOBYBATH TS
KYHIBJII/TIPOa)Ky/00MiHYy BaJIIOT CaMOCTIHHO a00 IUIIXOM Mepeaadi TpeTiM 0cobam ToIIo,
KitienT, TMM camum, SKIIO 1HIIE HE BU3HAYEHO J[0OTOBOPOM MOCIYT:
a) Jae po3nopsKeHHs: banky Ha 31iHCHEHHS IIATKHUX ornepauiil sk pazoBux uu [1oB’a3aHux
IUIATDKHUX OTNepalliid BiMOBIIHO;
0) ynoBHOBaxye bank, nmpu HeoOxinHocTi (iky baHk Bu3Hadae camocTiiiHO) GopmyBaTtu Ta
HiANKUCYBATH TUIATDKHI IHCTPYKIIT BiJl CBOTO iMeHi a00 iMeHI IUTaTHUKA Ha BJIacHUH BHOIp;
B) HAJa€ 3rojly Ha BUKOHAHHS IUIATIKHHUX OTMepalliid, BIAMOBIIHO, SIK PAa30BHX IUIATHKHUX
orepauiif abo MepIIoro Ta BCiX HACTYMHMX BIAMOBIIHUX MepeKasiB, K [10B’sI3aHUX TUIaTIHKHAX
orepariil Ta BU3HAE, 10 KOXKEH 3 IIUX MepeKasiB € aKEeNTOBAHUM.
8.7. lllnaxom yxmanennsa Jlorosopy mocimyr Kiienrt, Hamae Ge3BigkinuyHe mpaBo banky Ha
BUKOHAHHS IUIATDKHUX onepamiii 3 neberoBoro mepekasy, sKi nepeadadaroTb CHHCAHHS
TPOIIOBUX KOINTIB/0OaHKIBCHBKUX METANIB 3 YCIX MOTOYHUX/BKIQJAHUX (JIEMO3UTHHUX) Ta OY/Ib-
AKMX 1HIIKUX paxyHKiB KiieHrta, mo Bigkputi Ta/abo OyayTh BiakpuTi HUM y banky Ta/abo y
IHIIMX HaJaBayiB IUIATDKHUX MOCIYT, PEKBI3UTH SIKMX 3a3HadeHi Ta/abo OyayTh 3a3HaueHi y
OyAb-SKHX TIOTOBOPAX, L0 yKIJIaaeHi Ta/abo OynyTh ykiaaeni Mix Kiienrom ta bankowm, ta/abo
y OyAb-SKHX JOroBOpax, CTOPOHOIO AKkUX € KiieHT Ta/abo B OyAb-KMX IHIIMX JOCTOBIPHHX
mxepenax iHpopmanii, Hanan — PaxyHok/PaxyHku cniMcaHHs, y cyMi TpOIIOBUX 3000B’s13aHb
Knienra nepen bankom, sxi BuHukiau Ha miacraBi JloroopiB mocuyr (Tapudis, Ilpaswu,
CrannapTHux GOpM TOKYMEHTIB) Ta/a00 Oy Ib-sIKUX 1HIINX JJOTOBOPIB, YKIAACHUX Ta/a00 TaKuX,
mo Oynyth yknageni Mk Kiientom Ta bankoMm, Ta/abo moroBopax, 3a skuMu baHK €
KpenutopoM, a Kiient OopkHuKOM, a00 sKi BHHHUKIM 3 IHIOMX IHiJCTaB, BH3HAYCHHUX
3aKoHOIaBCTBOM (Haai BKa3zaHi 3000B’s13aHHA — [ polioBi 30008’ s13aHH, a BKa3aHi JOrOBOPU
Ta IHII TiACTaBM BUHHWKHEHHS ['pomoBux 3000B’s3aHb — [IpaBoumHu miogo ['pormoBux
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3000B’s13aHb) 3 HACTYITHUM HAIPABICHHAM CIIMCAHUX TPOIIOBUX KOIITIB/OaHKIBCHKUX METANTIB
Ha BUKOHaHHS [ 'poroBux 30008’ s13aHb, Haami — JloroBipHE CIIICAHHS.

bank moBuHeH/Mae mpaBo 37ilicHUTH (3AiiicHIOBaTH) JlOrOBipHE CIIMCAHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHI/NPOCTPOYEHHS TEPMiHy YU CTpPOKy BuKOHaHHs Kiientrom I'pomroBux
3000B’s13aHb 32 01HUM uU Oibiie [IpaBounHamu mono ['pomoBux 3000B’s13aHb;

- HasBHICTh OOCTaBHH, SIKi 32 OLIIHKOIO BaHKy MOXYTb CBIAUUTH PO Te, 110 [ porosi
3000B’s13aHHS He Oy IyTh BUKOHaHI KIlieHTOM y CTpOKH, 1110 BUIUIMBAIOTH 3 OJHOTO a0o0 Oiiblie
[IpaBounHiB moa0 ['pomoBux 3000B’s3aHh Ta/ab0 HasBHICTH OOCTAaBHH, IO BHU3HAYCHI
mijcTaBoro JloroBipHOTo criucaHHs B 3aKOHO/IaBCTBI Ta/ab0 B OyIb-SIKUX JJOTOBOPAX, YKIAICHUX
Mix CTopoHamu.

JloroBipHe cricaHHs 3/11iCHIOEThCs bankowm, Ha micTaBi HanaHoi (oopmiieHoi) bankom
IUIATDKHOT IHCTPYKIIT 010 AebeTyBaHHs PaxyHky/PaxyHKiB criucaHHs Ta He ToTpedye OKpeMoi
(momatkoBoi) 3roau Kiienta Ha BuKoHaHHS BaHKOM Takoi TUIaTiXHOT oneparii.

[niniroBanHs JIOrOBIpHOTO CIMCaHHS € MpaBoM, a He 000B’s3koM baHky 1 Moxke OyTH
3nilicHeHe Ha po3cy banky B moBHOMY 00csi3i I'poioBux 3000B’s13aHb a00 iX 4acTHHI.

CropoHu 0€33acTepe)KHO TOTOMWIM 1 MUIAXOM TMignucanHs KiieHToM OyIb-sIKoro
JTOKyMEHTY 3rigHo 3 CTaHAapTHUMHU OpMaMHu JOKYMEHTIB AJIsl YKIJIAJAE€HHS 4u 3MiHU JloroBopy
nociyr KitieHT miarBepmKye, mo:

- Kuienrt HanaB 3roqy Ha 3/IHCHEHHS IJIATIKHUX omiepalliii 3 JloroBipHOTO CIIUCAHHS K
[ToB’sA3aHUX TIIATIKHUX OMNEpalii, iki BAHUKatoTh 3 [IpaBounHiB 1010 I'poioBux 30008’ 13aHb;

- bank mae mpaBo 3aiiicautu (31ilicHIOBaTH) J[oTOBIpHE CriMCaHHS OYIb-SIKy KUTBKICTh
pasiB 70 MOBHOTO NorameHHs [ pomoBux 30008’ s13aHb YIPOAOBXK [ii BianoBigHux [IpaBounHiB
moao ['pomoBux 3000B’s3aHb Ta/ab0 MpUTIUHEHHS 3000B’s3aHb, 1[0 BUHUKIN Ha TiJCTaBi
[TpaBouuniB o0 ['pommoBux 30008’ s13aHb;

- ymoBH 1poro myHkry IlpaBun € 3romoro Ha 3xificHenHss bankom IloB’s3anux
IUTATDKHUX oreparliil 3 JloroBipHoro crnmcanHs, sika HajnaHa KiieaTom baHKOBI BiAMOBITHO 110
BUMOT 3aKOHO/ABCTBA 111010 HAJaHHS TUIATLOKHUX MOCTYT B YKpaiHi.

Buunenns KiienToMm nid moao BiAKIHMKAHHS/TPUIIMHEHHS MpaBa (YIIOBHOBAXKCHHS)
banky na J[loroBipHe cmucanHg Ta/abo 3roaM Ha 37iiicHeHHS J{OTOBIpHOTO CHUCAHHS €
mijacTaBoro s BiaiMoBu bankom B HamanHi KiieHTOBiI Oyab-skuX BaHKIBCBKUX MOCTYT 4H
baHKIBCBKOI MOCIHyrH, a TakoX [UIsl JOCTPOKOBOTO TMOTAleHHS OyIb-sKoi abo Bciel
3aboproBanocTi Kiienra mepen bankom 3a JloroBopamu mociyr 4 iHIIOI 3a00proBaHOCTI
Knienra nepen bankom.

8.8. ¥V Bumnazky, sxmo npu 3ailicHenHi JlorosipHoro cniucanss Ha Paxynky/PaxyHkax criicaHHs
KrienTa 3HaXOAsSThCS KOINTH y BAIIOTI, BIAMIHHIA BiJ BaltOTH BHKOHaHHS ['pomoBux
3000B’s13aHb, KiieHT Hagmae mpaBo banky cnucatu 3 Paxynky/PaxyHKiB CIMCaHHS T'pOILIOBI
KOIITH/O0aHKIBChKI METAIM y CyMi, III0 HE TepeBUILy€e po3Mipy [ poiioBux 3000B’s3aHb Ha JIeHb
TAKOTO CIIMCAHHS, sIKa BU3HAYAETHCS 3 ypaxyBaHHAM KOMEPLIHHOTO KypCy/KpOC-KypcCy, SKUA
baHK BCTaHOBIIOE CaMOCTIHHO, BHXOHSYU 3 OIEpalli, siKi 3MIACHIOIOThCS B €W JIeHb Ha
BamtorHomy punky Ykpainu (BPY), Ta BumHMTH yci HEOOXiqHI MPaBOYMHU Ui TOJAIIBIIOL
KyHiBJIi/TIpofaky/oOMiHy BamioTH Ha BPY 3a BcraHoBienuM baHkoM Kypcom, HampaBiieHHS
IPOILIOBHUX KOUITIB OTPUMAHMX BiJ KyMiBJII/TIPOAaKy/0OMiHY BaJtOTH/OaHKIBCHKMX METANiB Ha
BPY, na Bukonanus I'porioBux 300608’ s13aHb.

Knienr nagae mpaBo banky mpu 3ailicHeHHI J[OroBipHOro CHHCaHHS J0JATKOBO CIIUCATH 3
Paxynky/PaxyHKiB CHHCaHHs TpOIIOBI KOIITH/OAHKIBCbKI METald B CyMi, HEOOXimHIN ams
MOKPHUTTS yCiX BHUTpAT, IMOB’SI3aHUX 3 KYIIIBICIO/TIPOIaKeM/00MIHOM BaTFOTH/OaHKIBCHKUX
MetamiB Ha BPY (cmata xowmiciii Ta iHIIMX TUJIATEXiB, MependadeHux 3aKOHOIABCTBOM,
yMoBamH 31ilicHeHHs TopriB Ha BPY ta Tapudamu banky).

MoOXJIUBICTh KYMIiBIi/Tpo1axy/0o0MiHy BadrOTH/OaHKIBCBKUX METalliB, IO NependayeHa UM
nyHkToM [IpaBui, € mpaBoM, a He 000B’s13k0M baHKy 1 Moke OyTH 3ailicHeHa Ha po3cyn banky
1t orarneHHst [ pormoBux 30008’ 13aHb TOBHICTIO 200 B YaCTHHI.

8.9. ®akrom yknaneHus Jlorosopy mocayr KiieHT miaTBepmKye, 0 HUM 0€33aCTEPEKHO Ta
0€3BIAKIMYHO YIOBHOBA)XEHO baHK Ha 3AiliCHEHHs 3apaxyBaHHs (B3a€MO3aNiKy) Oyab-sKHX
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3ycTpiuHux BUMOT banky, siki bank mae crocoBHo KitieHnTa, mpoTu Oy1b-sKUX 3000B’s13aHb, SKi
HiAAraloTh BUKOHAHHIO bankom Ha kopucTh KitienTa, BKITI09arouu 30008’ 13aHHS 3 TOBEPHEHHS
bankowm komriB Knienty Ha 6yap-ski Paxynku KmienTa.

8.10. bauk 3niiicHi0e mpumycoBe crnmcaHHs (CTArHeHHs) komrTiB 3 PaxynkiB Kiienra y
BUIIQ/IKAX, IepeI0aYeHUX 3aKOHAMHU Y KpaiHH, Ta B MOPSAAKY NepeadaueHoMy 3aKOHOAABCTBOM.
8.11. Kiient ynoBHoBaxxye bank caMOCTiifHO 3[1liCHIOBaTH CIIMCaHHS I'POIIOBUX KOILITIB 3 Oy 1b-
AKoro PaxyHKy 3 MeTOI0 MOBEpPHEHHS iX BIAMOBIAHOI CyMH, IO HaAIWIUIA HAa Takuid PaxyHOK,
BIJNPaBHUKY (TJIATHUKY, HEHAJIS)KHOMY IUIATHUKY TOIIO) a00 OaHKY BiANpaBHUKA HA MiICTaBi
OTPUMAaHOI0 MOBIIOMJICHHST  3aco0aMu  eJeKTpoHHOI momTH HarionanbHOoro OGaHKy
VYkpainn/Mixnaapoanoi mixkOankiBcekoi cucteMu SWIFT 3 O6anky BiAnpaBHHKa Iepekasy Ipo
NMOMUJIKOBUM TepeKa3/HeHAIeKHUN Tepekas/onepaliifo, [0 Mae€ O03HAKM IIaXpaichbKoi.
OTtpumane baHkoM MOBIJOMJICHHS TOBUHHO MICTUTH HaliMEHYBaHHS OTpUMYyBaya (BiANpaBHUKA
KoIITiB a00 OaHKy BiANpaBHHKA KOIITIB); PEKBI3UTHU PaxXyHKY, 3 SIKOTO HaIIHIIIM KOIITH;
HailMeHyBaHHA OaHKy OTpuMMyBaya (BiIIpaBHUKA KOIITIB a00 OaHKY BiJIpaBHUKA KOIITIB);
pekBi3uTH PaxyHKy, 3 SIKOTO MatOTh OyTH IOBEPHEHI KOIITH; PEKBI3UTH PaXyHKY, Ha SKHI MalOTh
OyTH MOBEPHYTI KOILITH.

bank 3xilicHIOE CHHCAaHHS KOIUTIB B CyMi, IO HE TNEPEBUIIYE CYMH IOMUIKOBOTO
nepeKasy/HeHaJeKHOTo epeKasy/onepalii, 1o Mae 03HaKH HIaxpaichkoi. B pasi BigcyTHOCTI
Ha BiINOBiTHOMY PaxyHKy CyMH KOIITIB, JOCTATHBHOI JJIsl IOBEPHEHHS BCI€T CyMH TIOMUIJIKOBOTO
nepeKasy/HeHaJIeKHOTo Tepekasy/onepartii, [0 Mae O3HaKM MIaxpaiicbkoi, baHk 3ailicHIOE
CTMMCaHHS KOUITIB B MEXaxX HAassBHOI CyMH HA MOMEHT TaKOTO CIICAHHS.

3niCHeHHs CIIMCAaHH 3T1THO 3 IIUM ITyHKTOM IIpaBui € nmpaBom banky, a He 000B’sI3KOM.

8.12. 3a BMHATKOM IJIATDKHOI IHCTPYKIii/3rogn Ha BUKOHaHHS baHkoMm mimaTikHOi omepartii
(moB’s13aHMX TUIATDKHMUX oOlepamniii) moao morameHHs ['pomoBux 3000B’s3aHb, KiieHT Mmae
NpaBO BIJKIMKATH IJIATDKHY IHCTPYKIIIO Ta/abo 3rofy Ha 3AIHCHEHHS IUIATDKHOI omeparii
(moB’s3aHMX IUIATDKHUX OIEpawliif) 70 HAcTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATLKHOL
IHCTPYKIi Ta 32 yMOBU AOTpUMaHHs BUMOT 1uX [IpaBuil.

Bigxnukanas TUTaTDKHOI 1HCTPYKIIi/3roaM Ha 3AIHCHEHHS IUTATDKHOI —omeparii
(MOB’s3aHMUX TIATDKHUX Omepaniid) 3aiiicHioeTbess KiieHTOM mmisixoM mopaHHsS 10 baHky
PO3MOPADKEHHST MPO BIAKIMKAHHS IUIATDKHOI IHCTPYKIIl B NMUCHMOBIH ¢opmi y BHUIIISII
MarepoBOro JOKyMEHTA.

PosnopsypkeHHs TIpO  BIAKIMKAHHS IUIATDKHOI 1HCTPYKLIi/3romu Ha  37iiCHEHHS
IIATKHOT omeparlii (MOB’S3aHUX TUIATDKHUX Omepaiiil) momaeThcss KIieHTOM B TOBUTBHIM
¢dopMi, ane 3 000B’I3KOBUM BKa3aHHSM HACTYITHUX JTaHUX:

- JaTh Ta HOMepa IUIATDKHOI 1HCTPYKLIi/MOKYMEHTa, IO MiATBEpIUKYE 3roly Ha
3MIHCHEHHS TUIATIKHOI OTepartii;
- oOIpyHTYBaHHS BiIKIMKaHHA 3roau Kiienra.

PosnopsypkeHHs TIpO  BIAKIMKAHHS IUIATDKHOI 1HCTPYKLIi/3romm Ha  37iiCHEHHS
wiaThkHOT  omepamii  (MOB’A3aHMX  IUIATDKHMX — omepamiil) mianucyerscst  KitieHTOM
(YmoBHOBakeHOIO 0co0or0/0ocobamu  KitieHTa) BIIAaCHOPYYHO Ta HAJA€ThCS OCOOHMCTO Yy
BijIieHHi banky a06o HajcunaeTbest bBaHKOBI MOMITOO.

Kepytouncy 4. 3 cr. 6 LluBinbHOro kojekcy VYkpaiHd, y 3B’SI3Ky 13 TEXHIYHOIO
HEMOXJIMBICTIO BIKIMKAHHSA PNy IUIATDKHUX omepamiii B Oynp-skuii yac, CTopoHH
JOMOBHMJIMCST  BIICTYNIUTH BiJl TOJOXEHb 3aKOHOJABCTBA B YAaCTHHI 4Yacy TIOJaHHS
PO3MOPADKEHHST MPO BIAKIMKAHHSA IUIATDKHOI IHCTPYKII/3roAM Ha BHMKOHAHHS IUIATIKHOL
orepauii Ta MOMEHTY O€3BIIKIMYHOCTI JJs IUIATDKHUX Omepalliii, B SIKUX 3a3HAauyeHa JaTa
BAJIOTYBaHHs Ta/abo0 sKi 3IIHCHIOIOTbCS B Mekax mociyr Perymsaphi mmarexi ta Ilepekas
TOTIBKH, a came — KJTieHT MOoTo1Ky€eThCsl, 110 I BKa3aHUX y oMY ITyHKTI [IpaBui miaatixHuX
ornepauiid, MOMEHTOM O€3BiKIMYHOCTI MIATKHOI IHCTPYKIT/3r0oiM Ha BUKOHAHHS TUIATLKHOL
ornepauii € baHkiBChbKUIl JeHb, IO Mepenye NaTi BaTIOTyBaHHS abo0 AaTi CIMCaHHS KOLITIB 3
Paxynky Kiienra.

VY pasi HemorpumanHs KilieHTOM BUMOT LIOJ0 PO3MOPSKEHHS MPO BiAKIMKAHHS
IUIATKHOT 1HCTPYKIIT/3roJJM Ha BUKOHAHHA IUIATDKHOI omepauii abo MmopsaKy Horo mopaHHs
BKa3zaHe po3nopskeHHs KitieHTa BBaXkaeThCsl HE TOAaHUM baHKOBI.
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Hlomo okpemux baHKIBCHKHX MOCIYT MOXYTh BHM3HA4YaTHUCS JOJATKOBI BHMOTHU [0
PO3MOPADKEHHST PO BIIKIUKAHHS IUIATDKHOI IHCTPYKINI/3roAM Ha 3IIMCHEHHS IUIaTiKHOL
ornepauii (MOB’S3aHUX IUIATDKHUX Omepalii), nmopsaky noro momanHs Kiientom banky a6o
MO’K€ BH3HAUATHUCS 1HIIMNA MOPSAIOK BIIKIMKAHHS TUIATDKHOI 1HCTPYKIIIT/3roiu Ha 3A1HCHEHHS
TUIATKHOT onepartii (MoB’ A3aHUX IJIATHKHUX ONepariiif).

8.13. 3 mMeTor0 AOTpUMaHHS BUMOT, BU3HAUYCHUX 3aKOHOJABCTBOM, Y TOMY YMCIII HOPMAaTHBHO-
npaBoBuMmu aktamMu HBY, 30kpema, ane He BUKIIOYHO, SIKi BH3HAYalOTh OCOOIMBOCTI
¢byHKIIOHYBaHHS OAHKIBCHKOI CUCTEeMH YKpaiHH B IepioJl 3alIpOBAIPKEHHs] BOEHHOTO CTaHy 4H
miJg yac ocoOMMBOro mepiogy B YKpaiHi Ta BCTAHOBIIOIOTH BIiAMOBiAHI OOMEXEHHS IOJO
NpoBeIeHHS 0aHKIBCHKHX (y TOMY YHCHi IUIATDKHUX) omepauiid, baHk Mae mpaBo camOCTiiHO
(6e3 HeoOXxiHOCTI Oy Ib-SKOT0 JOAATKOBOTO y3rokeHHs 3 KilieHToM) oOMexyBaTu 311iCHEHHS
0aHKIBCHKHMX oOmepariii, y ToMy 4ucii oOMmexyBatu mpaBo KiieHTa 100 pO3MOpSIKEHHS
TPOIIOBUMH KOIITaMH, B MEKaxX OOMEXEHb (BUMOT), BA3HAYCHUX 3aKOHO/aBCTBOM.

8.14. IlinnucanusaMm BignoBigHoi CTtaHAapTHOI GOPMH JOKYMEHTIB MPO YKJIAJCHHA a00 3MiHYy
JloroBopy MmOCIyr WIOAO HAJAHHSA IUIATDKHUX nocayr KilieHT THM caMuM HiATBEpIKYE
o3HalioMJIeHHs Horo bankom 3 iH(opMalli€ro, 0 Ma€ HAJAABATUCS KOPHUCTyBauyy IUIATIHKHUX
MOCTYT /10 YKJIQJEHHS JOrOBOPY MPO HAJaHHA IUIATDKHHUX MOCTYT 3TiIHO 3 BUMoramu ct. 30
3akony Ykpainu «IIpo miaTixHi HOCIyrm».

TJIABA 9. 3ATIEBHEHHS TA TAPAHTII

9.1. ®axrom yknaneHHs JloroBopy nocnyr KimieHT miaTBepKy€e Ta rapaHTy€ HACTYITHE:

9.1.1. KiieHT € 0c00010, sIKa 3apeecTpoBaHa HAJIC)KHUM YMHOM Ta Ji€ Y BIAMOBIIHOCTI 0 BUMOT
YMHHOTO 3aKOHOJABCTBA 1 Ma€ TOBHE MPaBO YKJIAJAaTH OTOBOPU Ta BiANOBITaTH 3a CBOIMHU
3000B’13aHHSIMU.

9.1.2. KiiieHTOM BUKOHAHO BCi i1, HE0OXi/IHi, BIAIOBIIHO 0 BUMOI YNHHOTO 3aKOHOAABCTBA Ta
HOro yCTaHOBUMX JOKYMEHTIB, A YKJIaaeHHs JloroBopy mociyr, Big HOro imMeHi mnpu
mignucandi  JloroBopy mociyr i€ YNOBHOBaKeHa o0co0a Ha TiACTaBi TNOBHOBaXKEHb,
oopmieHnx HaneXKHUM YMHOM, 1 11 [IpaBuna, JloroBip mociyr He cynepedyarb 3aKOHOIaBYMM
Ta/abo OroBipHUM OOMEXKEHHSM, 110 € 000B’s13k0BUMH it KitieHTa, Ta He cymepedars Horo
YCTaHOBYUM JTOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociyr He cymnepeyaTb yMOBaM YKJIAQJEHUX paHille Ta IIF0YHX
npaBounHiB Kiienra.

9.1.4. 3060B’s13aHHs 32 JloroBOpOM HOCIYT 1 Oro yMoBH OyAyTh IIHCHUMHU 1 000B’I3KOBUMH
s Kiienra, a X HEBUKOHaHHS 4YM HEJAOTPUMaHHA OyJe MiJCTaBOI0 Ta YMOBOIO HOTO
BiJITIOBiJAJIEHOCTI.

9.1.5. KiieHT Mae HajeXKHUM YMHOM O(OPMIICHI yCTAaHOBYI JOKYMEHTH Ta BCi O3BOJH, IO
HEeoOXiH1 11 BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YUHHUMU.

9.1.6. IIpencrasneni Kiientom y bank yci JOKyMEHTH He MICTSATh HENPAaBIMBUX BiTOMOCTEH,
CKIajeHi Ta/abo oOTpUMaHi HUM Yy TOpPAIKY, LI0 HE CYNEepe4YuTh BUMOTaM YHHHOTO
3aKOHOJIaBCTBA, Ta € aKTyaJIbHUMHU.

9.1.7. Hananus KiienToM HenmpaBauBHX Ta/ab0 HETOYHMX 3asB Ta/ab0 rapaHTiid, BKa3zaHHUX y
[TpaBunax ta/abo mignucanux Kiientom CrannmapTHux ¢opmax TOKYMEHTIB Ta/abo I1HIIMX
JIOKyMEHTaX € MopyleHHsM J[oroBopy mociyr ta MiJCcTaBolO /Ui BiIMOBM baHKOM B HajaHHI
bankiBcbkux mocayr Ta/abo posipanHs bankom Takoro J[oroBopy mociyr 3 BiJIIKOTYBaHHSIM
Knienrom BuTpar Ta 30uTKiB baHKy.

I'JTABA 10. BIAIIOBIJAJIBHICTb BAHKY TA KJIIEHTA
10.1. YV Bumagxy HeBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS 3000B’s13aHb/yMOB 3a JJoroBopom
nociyr, CTOpOHH HECYTh BiNIOBIAIbHICTh BIAMOBIAHO 10 YUHHOTO 3aKOHOAABCTBA, JJoroBopy

nociyr, B ToMmy 4rcii [IpaBuii, abo iHIIMX TOTOBOPIB.

39



10.2. 3a HecBO€YacHy OIUIaTy TPOLIOBUX 3000B’sI3aHb, 110 BUILTUBAIOTH 3 JloroBopy mocuyr, B
ToMy 4ucai HanexkHux 3 KimieHta BigmkonyBanb, KimieHT, KpiM BiIIIKOIyBaHHS 30WTKIB,
CIIauy€e MEeHIO0 B po3Mipi moaBiitHOI 00ikoBoi ctaBku HBY Bix mpocTpoyeHoi cymu, 1o fisiia B
nepios, 3a KU CIJIauyeThesl MEHs, 32 KOXKEH JIeHb MPOCTPOUYEHHS BUKOHAHHS 3000B‘s3aHHS,
AKmo iHme He mnependaueHe Tapudammu, IlpaBunamu, doroBopom mociyr. Lle monoxeHHs
MOLIMPIOETHCS HA yci JloroBopu mociyr, o ykiaaaeHi Mk bankom ta KimieHToM 3riiHo 3 IUMU
[TpaBunamu, sikiio JJoroBopom mociyr He BCTAHOBJICHO iHIIIE.

10.3. bank Hece BiAnoBiganbHICTh nepen KiiieHTOM 32 HeBUKOHaHHS a00 HeHaJIe)KHE BUKOHAHHS
IUTATDKHUX OMEpalii BIAMOBITHO M0 3aKoHOMABCTBAa Ta IuX [IpaBui, SKIIO HE JOBEIE, IO
IIaTDKHI omepanii BUKOHaHI baHkoM HalexHUM 4YHHOM. baHK Hece BiIMOBIAANBHICTH 3a
BUKOHAHHS TIOMHJIKOBOI, HEAaKIIETITOBAHOI IJIATDKHOI omepaiii abo BHKOHAaHHS IUTATIKHOL
orepalii 3 HOPYIICHHSAM YCTaHOBJICHUX 3aKOHOJABCTBOM Ta LuMH [IpaBunamu CTpOKiB.

10.4. KiieHT Ma€e mpaBo Ha BiJIIKOJYBaHHS B CYJOBOMY MOPSAIKY IIKOJH, 3aN0/isiHOI bankom
BHACJIIOK TMTOMHIIKOBOI, HEHAJIE)KHOI, HEAKIIENTOBAaHOI IUIATKHOI omeparlii abo BUKOHAHHS
IUIATDKHOT omeparii 3 MOPYILICHHSM YCTaHOBJICHUX 3aKOHOJABCTBOM Ta LuMHU IIpaBmiiamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHS TIOMHUJIKOBOI, HEHAJIC)KHOT, HEAKIIETITOBAHOI IJIATXKHOI orepariii
a00 BMKOHAHHS IUIATIXHOI Omeparii 3 NOPYIICHHSM YCTaHOBJIEHUX 3aKOHOJABCTBOM Ta IIUMH
[TpaBmnamu cTpokiB 3000B’si3aHuit Ha 3anuT KirieHTa, HEBIAKIATHO BXKUTU 3aXOJIB JUIS
oTpuMaHHS Bciei HasgBHOI y banky iH(opmarlii npo miaTikHy onepamito Ta Hagatu ii Kimienty
0e3 CTATHEHHS IJIaTH 32 HaJlaHHs Takoi iHdopMariii.

10.6. bank Hece BinnoBianbHiCTh nepe KiieHToM 3a IIaTKHUME ONepalisiMi, BAKOHAHUMH 3
MOPYUICHHSM YCTaHOBJICHUX 3aKOHO/IABCTBOM Ta IMMU [IpaBuiiamu CTpOKiB, y pasi:

1) mopymenHss baHkoMm CTpoKy BHKOHAHHS IUIaTDKHOI omepauii iHimiioBaHoi KiieHTOM sK
TUTATHUKOM;

2) nopyuieHHs: bankoM cTpoKy 3apaxyBaHHs KOIITIB 32 IUIATKHOIO OIEpali€l0 Ha PaxyHOK
Kiienra, Bumiaru ix y roTiBKoBiii ¢popmi Ta/abo 3abe3nedeHHs JOCTYIHOCT] KOUITIB;

3) mopyueHHss baHKOM CTpPOKYy MOBEpPHEHHS KOIUTIB y pa3i HEMOXJIMBOCTI BCTAHOBJICHHS
HAJIEKHOTO OTPUMYBaya.

10.7. bank y pa3i mopyImeHHsl CTPOKiB BUKOHAHHS IJIATDKHUX OmNepalliil, nepeadadeHux UMU
[TpaBunamu, 3000B’s13aHui Ha cbMOBY BuMory Kitienra crutatutu KiieHTy neHro B po3mipi
0,01 BicoTKa CyMH IPOCTPOYCHOTO TUIATEXKY 33 KOKHHIM JIeHBb IPOCTPOUEHHS, ane He Oibiie 10
BiJICOTKIB CyMH IUIATI>KHOT OTepartii.

10.8. bank Hece BianoBiganbHICTh nepen KitieHTOM 3a TOMUIIKOBI MJIATKHI onepariii, y Tomy
YHCII1 32 BUKOHAHHS:

1) mOMUIIKOBOI MJIATIXHOI oreparii Ha paXyHOK HEHaJeKHOTO OTPHMYBAya;

2) NOMUJIKOBOT IJIaTiXKHOI onepauii 3 paxyHky Kiienra,

3) mnatixkHO1 onepauii 3 paxyHky Kiienra 6e3 3akoHHUX TiicTaB a00 BHACIIJIOK 1HITUX TOMHJIIOK
banky.

10.9. Y pazi BUKOHaHHS MOMMJIKOBOI IJIATIXKHOT oneparii (ska Mana OyTH 3[iliCHEeHa Ha paXyHOK
Kiienra) Ha paXyHOK HEHaJIEeKHOTO OTpUMyBaua baHk 3000B’s13aHuUil HEraifHO MiCIIsl BUSIBICHHS
MOMMJIKHM TIepeKa3aTH 3a PaxXyHOK BJIACHUX KOIITIB CyMy IiaTikHOi oneparii KiieHToBi (Ko
KiieHT € HaneXHUM OTpUMYBayeM), a TAKOXK Ha MUCbMOBY BuMory KiienTa crmatutu KiieHToBi
neHro B po3mipi 0,1 BiicoOTKa CyMU IPOCTPOUYCHOT'O IUIATEXKY 32 KOKHUH JEHb IPOCTPOUEHHS BiJ
THSI 3aBEPIICHHS ITOMUIJIKOBOT INIATKHOT orepaltii 10 IHs nepekasy KolTiB Ha paxyHok Kiienra
(SIK HaJIe)KHOTO OTpHMYBaya), aje He Outbie 10 BiCOTKIB CyMH IUIATLKHOI omeparii.

10.10. Y pa3i BUKOHaHHS IOMUJIKOBOI IUIaTXKHOT oneparii 3 paxyHKy KirieHTa (SK HeHaIeXHOTro
riaTHUKa) baHK 3000B’s3aHU HeraifHO Michsl BHUSABICHHS NMOMWJIKH abo0 MICIs OTpUMaHHS
noBiomyieHHs Takoro Kiienra, (3a/ie)kHO Bil TOro, IO BiAOyJocs paHilie) mepekazaTH 3a
paxyHOK BIIaCHMX KOILUTIB CyMy IUIaTDKHOI omeparii Ha paxyHok KirieHTa (HEHaleXHOTo
IUIATHUKA) Ta CIJIATUTH Ha NMUCbMOBY BUMory KiieHta meHro Takomy KiieHTy B po3mipi
MOJIBIHOT 00J1iKOBOT cTaBkU HarioHansHOTo OaHKy YKpaiHu 3a KOKHUMN JIEHb BiJI THS CIIICAHHS
3 paXxyHKy KOIITIB 32 TOMHJIKOBOIO TUIATIXKHOIO OMNEpAIi€l0 0 JHS MOBEPHEHHS KOIITIB Ha
paxyHok KiieHTa (K HEHaNe)KHOTO TUIATHUKA).
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10.11. bank Hece BiANMOBiAaNbHICTH Mepes KimieHTOM (SK MIIATHUKOM) 32 HEaKIEITOBAHUMU
IUTATDKHAMU  OTiepallissiMi. Y pasi BHUKOHAHHSA HEAKIIeTITOBAHOI IIATLKHOI omeparii bank
3000B’s13aHMI HETralfHO TiCNs BUSBJICHHS (AaKTy BUKOHAHHS HEAKLENTOBAHOI IUIATINHOI
orepauii abo micias OTpUMaHHS MOBiKOMIIEHHS Takoro KiieHTta (3aexHO BiAg TOro, IO
BiIOyBaJIOCS paHillle) MOBEPHYTHU 32 PAXyHOK BIACHUX KOIITIB CyMy HEAKIIETITOBAHOT IUIATIXHOT
omepauii Ha paxyHOK Takoro KiieHTa, a TakoX Ha NMUCHMOBY BHMOTry KilieHTa cCIutaTuTH
KnientoBi meHio B po3mipi mojBiiiHOi 00:1ikoBOi cTaBku HarionanbHoro 6aHky YkpaiHu 3a
KOXXHHI JIeHb BiJ JHS CIUCAHHS 3 paxyHKy Kili€eHTa KOIITIB 32 HEAKIIEMTOBAHOI TUIATIXHOIO
OTIepaLli€lo 10 THS MOBEPHEHHS KOMITIB HA paxyHOK KiieHra.

10.12. bank Takoxx 3000B’s13aHMI Ha MuchbMOBY BuUMory Kiienra BimmkomyBatu KimieHnty (sik
HEHAJIS)KHOMY IUIATHUKY) CyMy yTpuMaHoi/cruiadenoi takum KiieHTom Kowicii 3a BUKOHaHY
MOMUJIKOBY IUIATDKHY OIepallito/ HeakIeNTOoBaHy IJIATiKHY oOmepariio (3a HasBHOCTI TaKoi
KOMiciT).

10.13. fxmo Bcymneped HamaHoro KilieHTOM pO3MOPSKEHHS NPO BIAKIUKAHHS IJIATDKHOI
IHCTPYKIIi cyMy IJIaTiXHOI omeparlii cucaHo 3 paxyHKy KiieHTa Ta nepekazaHo OTpuMyBauy,
bank 3000B’s13aHMI1 HEraifHO MiCIsl BUSBICHHS MOMIJIKHA a00 IMicIisi OTPUMAHHS TOBI1IOMIICHHS
Kiienra (3ay1e)kHO BiJ TOTO, 10 BiAOYJIOCS paHillle) MOBEPHYTH 3a paXyHOK BJIACHHUX KOIITIB
cyMy IutaTixHOi onepanii Ha Paxynok Kiienta ta Ha nucbMoBy BuMory KitieHTa crutatuTu
KiienToBi meHio B po3mipi mojBiiHOI 00:1ik0BOi cTaBku HarionanbHoro 6aHky YkpaiHu 3a
KO>KHUH JIeHb B/l THSI CIIMCAHHSA 3 PaXyHKY IUIATHUKA KOIITIB 32 TUIATIKHOIO OIEPAIi€ro 10 THS
noBepHeHHs KoTiB Ha PaxyHok Kiienra.

10.14. bank 30608’ s13aHmii cipusTH KiTieHTy B TOBEpHEHH1 KOIITIB 32 HEHAJIKHOIO TUIATIKHOIO
OTepaLi€lo NUILXOM HaJaHHS JocTynHoi baHky iH(opMarllii mpo Taky onepaito, y TOMy YHCITi
OoTpuMaHOi Ha HOro 3amuT BiJ HajaBaya IUIATDKHUX IOCIYT, IO OOCIYTOBY€ HEHAJIC)KHOTO
OTpHUMYyBaua.

10.15. bank a7 BCTAHOBJICHHS MPAaBOMIPHOCTI IJIATIXHOI Omeparii y pa3i OmpoTecTyBaHHs
HEHAJIS)KHOI TUIATKHOI omneparii IUIaTHUKOM Ta/ab0 Ha BUMOTY HaJaBaya IUIATDKHUX MOCTYT
IUTaTHUKA 3000B’s3aHUN 3a0JIOKYyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATDKHOI omepaiii Ha
Paxynky Kumienra (axmo Takuii KiieHT € HeHanexHMM oOTpuMyBaueM) Ha cTpok 10 30
KaJIeHAapHUX JHIB.

10.16. bank He Hece BiANOBIAAIBLHOCTI 32 HECTAUy T'OTIBKOBHUX KOILITIB/OaHKIBCHKOTO METaly, Y
BUMNAAKY HenoTpuMaHHa KilieHTOM BuMOr 3aKOHOJABCTBA, W0 PETJIAMEHTYE TOPSIOK
3IHCHEHHS KaCOBOTO 0OCITyrOBYBaHHS, a TAKOX BUMOT J{oroBOpY Mpo BiAKPUTTSI OAHKIBCHKOTO
paxyHKy.

10.17. Bank He Hece BIAMIOBIIAILHOCTI 3a KOIITH//0aHKIBChbKI MeTainu KiticHTa Ta moJabIinii iX
pyx micns cnucaHHs 3 Paxynky Kiienra, kpiM Bunazkis, nependadenux nmumu IlpaBunamu
Ta/ab60 3aKOHOIABCTBOM.

10.18. bank He Hece BIAMOBIAATIBHOCTI 32 TOCTOBIPHICTH 3MICTY IUIATDKHUX 1HCTPYKLIH, IO
HA/IXOJATh 1O BUKOHAHHS 32 [I0TOYHNM paxyHKOM.

10.19. YV pa3i 3actocyBaHHS a0 baHKy caHKIifi BHAcHiIOK MOMWJIKOBUX a00 BHMHHHUX
npotunpaBHux aiid Kiienra, [lepxareni, Kopucrysauis, [linnucyBadiB un iHIIUX CTyKOOBHX,
yrnoBHOBaXeHUX Tomo oci6 Kiienra, KimieHT 3000B’s3y€Thbcs BiJIIKOAYBAaTH BCi IOHECEH1
bankom 30uTKH, TIOB’s13aHi 3 IIUM Y IOBHOMY OOCSI31.

10.20. bank He Hece BIANMOBIAATBHOCTI 32 HEBYACHO OTPHMAaHI, IMEpeKas3aHi, 3aryOieHi
Komtu/6ankiBebki Metanu Kiienta, sikio Kiienrom Oyia Bka3zaHa HEBipHA Tpaca IUIaTexy.
10.21. KiieHT Hece BIANMOBIZANBHICTG 3a BIAMOBIAHICTH iH(OpMaIli, 3a3HaYeHOT HUM Y
TUIATDKHINA IHCTPYKLIT, CyTi MIaTiKHOT onepartii. Y pa3i BUsBICHHS HEBIMOBIIHOCTI iH(opMartii
KrnienT Mmae BimmkomyBatu baHkKy mIkomy, 3amofisiHy BHACHIJOK TaKOi HEBIAMOBIIHOCTI
iHpopMaii.

10.22. KiienT 3000B’s13aHMi BiIIIKOyBaTH baHKy KOy, 3aM10/1isTHY BHACIIIOK HEIOTPUMAHHS
Kiientom BuMoT 110710 3axucty iH(popMarii i 37iiiCHEHHS HEITPABOMIPHUX Aii 3 KOMIIOHEHTaMHU
IIAaTKHOT 1HGPAacTpyKTypu (Y TOMY 4YHCHI IUIATDKHUMU 1HCTPYMEHTaMH, OOJIaHAHHSM,
MpOrpaMHUM 3a0€3MeUeHHsIM), K1 nependadeHi 3aKoHOaBCTBOM Ta/abo rumu [IpaBunamu. Y
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pa3i HemorpuMaHHS KiieHTOM 3a3HavueHUX BUMOT BaHK 3BUIBHSETHCS BiJ BIAMOBITAIBHOCTI
nepen KiieHToM 3a BUKOHAHHS TUIATDKHUX ONepartiil.

10.23. KuienT 3000B’s13aHUI HeTaitHO MiciIst TOTO, K Taka iHdopMarlis ctana Bigoma KiieHToBI,
noBiomutu bank mpo ¢axr Bukonanus 3 Paxynky KiieHnra HeHanexHoi a00 HeakIenTOBaHOT
IUIATDKHOT omepauii Ui OTpUMaHHS BiALIKOIYBAaHHS 3a TaKOIO OIepalielo. 3a BHHATKOM
BUMAJKIB KOJM iHIIE BH3HaueHO IlpaBmiamu, CTOpPOHM NOTOAMIM HACTYHNHHHA TMOPSIOK
nosinomneHHs Kmienrom banky mpo ¢dakr Bukonanus 3 Paxynky Kiienra HenanexHoi abo
HEaKIIeTITOBaHOI IJIATI>KHOT OTeparrii:

10.23.1. moBigomnenHss mnpo ¢akr BuxkoHaHHS 3 Paxynky Kiienta HeHanexxHoi a6o
HEaKIeNTOBAaHO1 IUIaTIXHOI onepaii nogaerscs Kiienrom banky y 1oBiTbHIN HCbMOBIit popmi
HE Ti3HiNIe 0AHOT0 BaHKIBCHKOTO AHS 3 MOMEHTY BHsBIeHHS KiieHToM (akTy BUKOHAHHA 3
Paxynky Krienta HeHanexHOi a00 HEaKIEeNTOBAHOI IJIATIXHOI OTeparii;

10.23.2. mnoBigomnenHss mnpo ¢akr BuxkoHaHHS 3 Paxynky Kiienta HeHanexxnoi a6o
HEaKIeNTOBaHOI IJIATIXHOI omeparii MOBHHHO MICTUTH iH(OpMAIlio Mpo: JAaTy, 4ac, Cymy
omepariii, Homep Paxynky Kiienra 3 sikoro 3/ilicHeHa HeHalle)KHa a00 HeaKIIeTTOBaHa OTepallis;
10.23.3. momo KoXHOi OKpeMmoi omepauii MOJAETHCS OKpeMe MOBIIOMICHHS Mpo (akT
BUKOHaHHS 3 PaxyHnky Kiienta HeHanexHoi a00 HeaKLeNTOBaHOI IUIaTKHOT onepartii;

10.23.4. B moMmeHT BusBIEHHS ¢akTy BuUKOHaHHA 3 Paxynky Kiienta HeHanexHoi abo
HEaKIeNTOBaHO1 MaTikHOI onepartii KitieHT 3000B’13aHUI BXKUTH yCiX MOXIIMBUX 3aXO/IiB, SKi
nependadeni mumu I[lpaBunmamu Ta/abo 3aKOHOJABCTBOM, MJisi HEJOMYIICHHS 31HCHEHHS
HACTYIHHMX HEHAJICKHHUX a00 HeaKIenToBaHuX onepaiii 3 Paxynky KmienTa.

10.24. KiieHT Mae mpaBO BHMAaraTd BIAIIKOJYBAaHHS KOIUTIB 3a HEHAJIEKHOIO abo
HEaKIeNITOBAHOIO IJIATIXKHOIO ONEepaIli€lo, 32 yMOBH MOB1IOMIICHHS TIPO 11€ HaJjaBaya IIaTiHKHUX
nocayr npotaroM 90 KaleHAapHHUX JHIB 3 TaTH CIMCAHHS KOILTIB 3a TAKOIO ONEpAaIli€o 3 HOTo
paxyHKy (HE CTOCYEThCS ONepalliid, MATBepKeHUX KITieHTOM sIK HaJIe)KHO 3/1IHCHEHUX).

10.25. KiieHT npoTATOM TpbOX poOOYHUX JHIB 3 JaTH HAIXOJKEHHS MOBiAoMiIeHHS baHKy mpo
BUKOHAHHSI TTOMHJIKOBO1, HEHAJIE)KHOT 200 HEaKIENTOBAHOI TUIATIXHOI omepallii 3000B’ss3aHHi
1HIIIFOBaTH IJIATKHY OIEPALlilo Ha €KBIBAIEHTHY CyMY KOIITIB, 3apaxoBaHy KiieHTy BHACIIJOK
MIOMMJIKOBO1, HEHAJIEXKHOT a00 HeaKIeNTOBaHOI IIATHKHOI onepariii, Ha KopucTb baHky.

VY pasi HenoBepHeHHs KilieHTOM (HEHaJIG)KHUM OTpPUMYyBaueM) CyMH MOMMUIKOBOI,
HEHaJIe)KHOT a00 HeaKLENTOBAaHOI IUIATIXHOI ornepalii Ha BuMory baHKy, criMcaHHsS KOIITIB 3
paxynky KiieHrta un cTarHeHHs KOITiB 3 KilieHTa MOXe 3/11iCHIOBATHCS Y CYJOBOMY MOPSIIKY.
10.26. Y pasi nopymeHHs CTpoky, BuzHaueHoro m. 10.25 miei rnaBu IlpaBun, Kiient
3000B’s3aHHUI TIOBEPHYTU CyMy TOMHJIKOBOi, HEHAJEKHOI a00 HEaKIeNTOBAaHOI IUIATIKHOI
omepaii, Ta crulatutu banky nento B po3mipi 0,1 BigcoTka i€l CyMu 3a KOXHHUNA ACHb BiJl IaTH
3aBEpILEHHs TAaKol MIATKHOI omepartii 10 JHs MOBEPHEHHs KOIITIB HA PaXxyHOK, ajie He Oiiblie
10 BiACOTKIB CyMH IJIATIXHOI Orepaii.

10.27. Kmient 3000B’s3aHUil BigmIKOAyBaTH baHKy 3amofisiHy IMIKOXy BHACIHiIOK
HE3aCTOCYBaHHS IMOCHJICHOI KII€HTChKOI aBTEHTU(iIKaLli y BUMAAKax, SKIIO i 3aCTOCYBaHHS
BHUMAaraeThbcs BIIMOBIAHO A0 3aKkoHOAaBCTBa a00 nux [IpaBui.

10.28. BiamoBimanbHICTE 3a JAOCTOBIpHICTH iHQoOpmanii, Bkazanoi Kiientom Tta/abo
Hepxarensamu, KopuctyBauamu, IlianucyBayamu 4 iHIIMMU CITy>KOOBUMH, YITOBHOBaKCHUMHU
tomo ocobamu KiieHTa B JOKyMEHTax, HaJaHUX s OTPUMaHHS bBaHKIBCHKUX IOCIYT
nokJiagacrscs Ha Kimienra.

10.29. KnieHT Hece BiAMOBIJAIBHICTH 32 BCI IJIaTiXHI onepanii 3 BukopuctanusM BIIK ta/a6o
32 HECAHKI[IOHOBaHE OTPUMAaHHs TPETIMH 0co0aMH TpoIIOBUX KOWITIB 3 [loToyHOrO paxyHky 3
BIIK, sxmo mii um Oe3misuibHicTh Kiienta um JlepkareniB mpusenu no Brpatu BIIK,
1HAMBIyanbHOT 00MiKOBO1 iH(OpMarii, posronomenHs [1IH-koxy abo inmoi indopmarii, ska
Jla€ 3MOTy IHIIIIOBATH MJIATIKHY oreparito 3 Bukopuctanusam bITK.

10.30. Knient ([epxatens) Hece BiMOBIAATBHICTS:

a) 3a Bci onepartii 3 BIIK 10 MmomenTy po3minieHHs y CTON-CIIUCOK Ta MiCisl 3aKiHUEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cton-cruckys;

6) 3a Bci omepauii 3 BIIK, mo cymnpoBomxytotecsi ABropusaiieto no BIIK, - no momenty
bnokyBanns BIIK ta no 3akinyenni biaokysanus BIIK.
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10.31. 3a ueBkmouenHs iHdopmanii nmpo BIIK y Crom-cnmcok Ta/abo He 3ailCHEHHS
bnokyBanns BIIK y Bunankax, xonmu brnokyBanus BIIK abo mocranoBka B CTOI-CIHCOK
000B’s13K0B1 3riiHO 3 yMoBamu Iux [IpaBui, bank Hece BinmoBinanbHicTh nepen Kiientom y
MMOBHOMY 00CSI31 3aB/IaHUX 30UTKIB.
10.32. bank He BiAmoBizae 3a mkoay, 3aBaany KiieHty muisixom BunHeHHs JlepkaTtensiMu abo
TpeTiMH 0co0aMu MPOTHIPaBHUX i 3/mon0 BIIK.

Bci onepariii (B Tomy uucii 3 Bukopuctanasm BIIK Jlep:xarens), 3nilicHeHHs SKUX (3ro/a
Ha SIKi) TMIATBEPIXKEHO i3 3actocyBaHHAM 3D Secure 3a 10mMOMOro0 BBEIEHHS OJHOPAa30BOTO
napoJisi, BBaXalOTbCs NpoBeaeHUMH KilieHTOM Ta He MOXYTh OyTH OCKapXKeHi sK
HecaHKIlIoHOBaHi/HenorokeHi Kimienrom ([lepxkarenem) Ta/abo sik maxpaiicbki. bank He Hece
BiZNOBiaIbHOCTI 3a omepauii 3 BukopuctanusiMm BIIK, nmpoBeneni B Mepexi IHTepHeT, B T. 4.
3aco0amM 1HTepHET-O0aHKIHTY y BUMaaKy BiaMmoBu Kiienta ([epxarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BIAMOBINATBHOCTI 32 BUILIATU TPOIIEH MO 3aryOJICHOMY YM BHKPAJCHOMY
4eKy, 311HCHEHUX 10 MOMEHTY oTpuMaHHs bankom nrcbMoBoro nosigomiienHs Kiienra npo ue.
10.34. bank He Hece BiNOBIJAIBHOCTI 33 CIIMCAaHHA KOMITIB 3 PaXyHKY Ha MifcTaBi MPaBUIBHO
opopmiienoro EJI, sxuii 3acBigueHuidt umHHHMEH Y jaockoHaieHuM EIT mns  Cucremu/
VY nockonanenum EII 3 kBanipikoBanum ceptudikarom /Kpamipikoanum EII ITinnucysaua, a y
pa3i  skmo CTOpOHM JTOMOBWJIMCS TIPO 3aCTOCYBAaHHS MIATBEPKCHHS IUIATEXIB 3
BukopuctanuaM iFOBS.SMSConfirmation — migrBeppkeHoro OmHOpa3oBUM KoJoM abo i3
3actocyBaHHIM MoOisHOTO aBTeHTH(iKaTOpa 6e3 OJHOPa30BOrO KOMY.
Bank He Hece BiIMOBINATBHOCTI 32 HECBOEUACHHWH OOMiH iH(OpMaIli€el0 Ta HEMOXXJIHMBICTH
nepegaui EJI  Ta/abo CMC-noBinomineHHs, HeHajexxHy nepemauy EJ[ ta/abo CMC-
IMOB1JOMJIEHHS BHACIIIOK:
- HemoxiuBocTi goctyny Kiienra (KopucryBaua) mo mepexi IHTepHeT Ta iHIIMX KaHATIB
3B’S3KY;
- HEHaJeXHOro (YHKIIOHYBAaHHS amapaTHOr0 Ta MPOrpPaMHOrO 3a0e3MEeyYeHHs, IO
3aCcTOCOBYEThCS Jsi pobotu B CucreMmi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajaHe He bankoMm abo 3HAXOIUTHCS MMO3a KOMIETEeHIli€ro baHky (B Tomy uuchi 300iB abo
0cOo0IMBOCTEH POOOTH MPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, I1HTEpPHET-NPOBAaWIEepiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);
- HEHaJEeKHOI'0 aHTHUBIPYCHOTO Ta MepexkeBoro 3axucty Pobodoro micrs;
- HecIpaBHOCTEW Ta Je(eKTiB 00Ja HaHHS Ta HOro HeNPaBMIILHOTO BUKOPUCTAHHS;
- BIJACYTHOCTI €JIE€KTPOEHEPrii;
- IHIIMX TOJIH, SIKI 3HAXOIATHCS 11032 KOMIIETEHITIEI0 Ui KOHTposieM baHky.
10.35. bank He Hece BigmoBigambHOCTI 3a BTpaTy KopucryBauamm OcoOHMCTHX KIIIOUiB
VYnockonanenux EIIl mis Cucremu / Y nockonanenux EII 3 kBanidikoBanuMH ceptudikaraMu
/KBamni¢ikoBanux EIl Ta maponiB 10 HuUX, 3aco0iB oTpuMmaHHs OJHOpPAa30BUX KOMIB, BTpaTH
KOHTpoNt0 Haj MoOinbHuM aBTeHTH(]IKaTOpoM, MOOUTBHUM MPUCTPOEM, HA SKOMY
BCcTaHOBJIeHUH MoOinbHui aBTeHTH(iKaTOp, JIOTiHIB Ta mapodiB st podotu 13 Cucremoro /
Cuctemoto onnaitn-6ankinry «KPEJJIOBAHK» / bisnec-nopranom, nepeaauy miei inpopmariii,
X 3aco0iB Tomo KopucryBauem Oyab-sikiii 0co0i, a TakoXk 3a HECBOEYACHE OHOBJICHHS
KopucryBawamu Ocobuctux kmo4iB  YaockoHanenux EI/Y nockonameHux EIl 3
kBaripikoBanuMu ceprudikaramu/KpamidikoBanux EII Ta maposniB 10 HUX Ipu 3MiHI 0Ci0, SKi
MalOTh BIMOBIIHI TOBHOBAKEHHS (B TOMY YHCJIi BTPATU HUMH TOBHOBA)XEHB ).
10.36. bank He Hece BiAMOBIAATBHOCTI:
- 3a crnoTBopeHHs 3MicTy CMC-moBiioMIIeHb, IO HAJICHIIAIOTHCS ONEPAaTOPOM MOOLITHHOTO
3B’s13Ky Ha MoOLbHMIA Tenedon Kiienra, Kopucrysaua, Jlepkarens Tomio;
- 3a iHpopmMmarliro, sika nepenaerbest y BUriasai CMC-moBioMIIeHs IO HE3aXHIIEHUX KaHaaax
3B’SI3KYy Ta MOKE€ CTaTH B1JIOMOIO TPETiM ocobam;
- 3a HecBoewyacHy noctaBky CMC-noBinomiiens Kiienty, KopucryBauy, JlepxkaTento ToImo
orepaTopamMy MOOUTBHOTO 3B SI3KY.
10.37. bank He Hece BIIMOBINANBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy 4u TpeTiM ocobam,
BHacinigok  HecankmionoBanoro goctymy 1o  Cucremu/CucreMu  OHJIaWH-OaHKIHTY
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«KPEJIOBAHK)» / He3aKkOHHOTO JOCTYITy HEYNOBHOBa)KEHUMH ocobamu 10 biznec-moprainy, B
ToOMy 4Yuci (ame He BUKIIOYHO) BHachigok Kommpomeranii Ocobuctoro po6ouoro
k1r0ua/Oco0uCTOro Kiroua.

10.38. bank He Hece BiANMOBiNATBHOCTI 3a 30UTKHM, 3aBAaHi KiieHTy um TperiMm ocolam, y
Bunaaky HenorpumanHs Kiienrom Tta KopuctyBawamm 3axofiB iHdopmauniiiHoi Oe3mnekw,
Bu3HaueHux [IpaBunamu ta/abo BuKiageHux Ha IHTepHeT-cTopiHmi banky.

10.39. bank He Hece BiIMOBIANIBHOCTI 3a MPOCTPOUYCHHS BUKOHAHHS 4M HeBUKOHaHHA EJI, a
TaKO 3a 30MTKH 3aBJaHi TAKUM MPOCTPOUYCHHSM YW HEBUKOHAHHSM, y BUIAJIKy HEBUKOHAHHS
Krnienrom 000B’sa3ky mono koHtpomo CratyciB EJ[ Ta/abo sKIIO mpu BiACYTHOCTI 3MiHU
Crarycy EJl B Cuctemi/Cucremy onnaitn-6ankiary «KPEJJOBAHK» 3 moTounoro Ha 6askaHuii
s Kiienrta, ocTaHHii He 3MiHCHUB HeraiHo (y Ieil ke JeHb 10 3akiHueHHs OnepariifHoro
9acy) BCiX HEOOXITHUX 3aXO/IiB 1100 1HIIIFOBAHHS, 3/11IIICHEHHS BIAMOBIIHOT omepallii (ogaHHs
1o banky HEOOX1THUX TOKYMEHTIB 3BUYATHIM CIIOCOOOM Ha MANEPOBUX HOCISAX TOIIIO).

10.40. bank He BigmoBigae 3a 30MTKH, mpsiMi abo HempsMi, siki Hece KimieHT B pe3yibTarti
BUKOPUCTaHHA a00 HEMOXJIMBOCTI BHKOpHcTaHHS Cucremn/CucTreMn OHIaWH-OAHKIHTY
«KPEJIOBAHK)» / BizHec-niopraiy, 30KkpeMa, ajie He BUKIIOUHO, B pe3yJIbTaTi TEXHIYHUX 3001B,
XaKepChbKUX aTak, Kibeparak TOIIO.

10.41. bank 3BUIBHSETHCS BiJ BiAMOBIAATBLHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYJb-
SIKOT0 3 M0JIO’KEHB JloroBOpY MOCHyT y pa3i 3MiHM YUHHOTO 3aKOHOABCTBA UM MPUIHSTTS HOBHX
3aKOHIB 200 1HIIUX HOPMaTUBHO-IIPABOBHX aKTiB, B TOMY 4HCIi HopMaTuBHUX akTiB HBY, sxi
3MIHIOIOTh UM IPUITUHSIIOTH BITHOCHHH, 110 PETyII0I0ThCs J0roBOPOM HOCIYT.

10.42. bank He Hece BIAMOBINAIBHOCTI 3a HeHanaHHS baHkiBchbkux mocnmyr KiienTty B pasi
BIIMOBM B HaJaHHI BaHKIBCBKHMX MOCIHYT, SIKIIO NMpaBo baHKy Ha Taky BiJIMOBY BUIUIMBAaE 3
Jlorosopy nocayr, IIpaBun, CrangapTHux GpopM JOKyMEHTIB, 3aKOHOaBCTBA.

10.43. Y Bumaaxy HecBO€UacHOro rnmoBepHeHHs kitoua Bix Celidy Ta/abo 3naui Ceitdy banky,
KiieHT kpiM BiAIIKOyBaHHS 30UTKIB, crutayye baHky HEyCTOWKY y po3Mipi MOJBIHHOI JEHHOT
oratu 3a kopuctyBaHHsg Celi(hoM 3a KOKEH JIeHb POCTPOUYCHHSI.

10.44. Kiient 3000B’s3aHuMi BigmKoayBaTH baHky 30uTKM, 3aBAaHi BIACTUBOCTAMHU
po3mimenux B Celii pedeit Ta BUTpaTH, ki noHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KitieHTOM
BuMor [Ipasu, [IpaBui KopucTyBaHHS 1HIUBIAYaIbHUMH ceiiamH.

10.45. bauk He BinnoBiznae 3a ncyBaHHs peueit, nominienux Knienrom B Ceiid, He 3 BuHu banky
(ximiuHI peakiii, KOpo3is MeTaiy, CTUXIHHI SIBUILA TOILO).

10.46. bank He Hece BiIMOBINATBHOCTI 32 BTpaTy a0 MOIIKOKeHH peueit KitienTa, momimeHux
B Ceiid, npu nopymenHi uimicHocti Ceiidy B 3B’ 53Ky 3:

a) po3kputtsam Ceiidy 3 MeToro mpoBeneHHs KOoH(pickallii, BUIMKKA TOLIO peueit 3a pillleHHSIM
Cy[ly Yd 1HIIOTO YIOBHOBAXXEHOT'O JEP)KABHOTO OpraHy abo ocobwu, sKiii HamaHi BiIMOBIIHI
MOBHOBA)XEHHS 3aKOHOJAABCTBOM,;

6) 30epiranusam Kiientom y Ceiidpi 3a00poHeHNX MpeaMeTiB, BKazaHUX B myHKkTax 10.1.5.3,
10.2.5.3 I'masu 10 pozainy 11 ITpaBu;

B) HEHAJIC)KHOTO BUKOPUCTaHHA iHIIMMU KiieHTaMu banky CeiiiB, 1110 3HaXOAATbCS MOPSL 13
Ceiidom sikuM KopuCTy€eTbCst KiTieHT Ta 1110 nepenaHi B KOPUCTYBaHHS UM 1HIIMM KJIIEHTaM;

I') HECBO€YAaCHUM MOBinomMIIeHHsIM baHky npo BTparty kimova/kmouiB Big Ceiidy.

10.47. JlonaTkoBi yMOBH I10JI0 BiamoBinanbHOCTI CTOpPiH MOXYTh OyTH OOYMOBIIEHI B 1HIIUX
rnaBax [Ipasun, Tapudax ta/abo B CtanmapTHux opMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHSI BAHKIBCBKOI TAEMHMIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. dakrom yknaaenHs [orosopy nociyr Kiient namgae banky 3roay Ta no3Bii, a bank
BiAMOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta Haganas PKO Bank Polski (ITonbma) Ta iHmmm
adiniioBanuM ocobam banky, adinitoBanum oco6am PKO Bank Polski (ITonbia) Beiei Ta/abo
Oyap-skoi iHpopMaii po ceGe, CBOIO OpraHizalliiiHy CTPyKTYypy, MailHOBUiIl Ta (iHaAHCOBHIA
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CTaH (B TOMY YMCJIi BIIOMOCTEH, II0 CTAHOBJIATH OAHKIBCbKY TAa€EMHUINIO), sIKa € HAsBHOIO,
30epiraetecst y banky abo Oyne orpumana baHkoM y MalOyTHBOMY, a TakOX aHAJIOTIYHY
iH(pOpMallito PO HOTro 3aCHOBHUKIB (YYaCHUKIB, aKI[IOHEPIB, YWICHIB TOILIO) Ta PO IOPUINIHUX
0ci0, 3aCHOBHUKOM (y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO) IKuX € KiieHT.

Tum camum KinieHnT Takox Hajgae baHky 3rofy Ha pO3KpUTTS Ta HaJaHHS JUIsl TPETiX 0ci0
(ropuanunux, ¢izuunux ocid, @OII, ycraHoB, opraHizamiii He3aueXHO Bix (HOpMHU BIACHOCTI,
JIep>KaBHUX OpraHiB, OpraHiB MICIIEBOIO CaMOBpSAYyBaHHs, MPAaBOOXOPOHHUX OpraHiB) BCi€l
iHpopmanii npo Kiienra, opranizauiiny ctpykrypy Kiienra, maiinoBuii Ta ¢piHaHCOBUII CTaH (B
TOMY YHCIIi BiJIOMOCTI, III0 CTAHOBJISITH OAHKIBCHKY TAEMHHIIIO), SIKA € HASBHOIO, 30€piracTbes y
banky abo Oyne otpumana bankoMm y MailOyTHROMY, a TaKOXX aHAJOTIuHY iH(pOpMaLi0 HpPo
3aCHOBHUKIB (Y4aCHHKIB, akKI[iOHepiB, wieHiB Tomo) KiieHTa Ta mpo IOpUAMYHUX OCi0,
3aCHOBHUKOM (y4aCHHKOM, aKI[IOHEPOM, WICHOM TOIIO0) IKUX € KITieHT y HACTYyIHUX BUIAAKaX:
- Y BUNQJIKy MOPYIIEHHS OyIb-sIKMX 3000B’s13aHb, BU3HAUEHUX JOrOBOPOM MOCIYT;

- TpU yKJIaAeHHI BaHKOM J0TOBOpPIB CTpaxyBaHHS PH3HKIB, MOB’A3aHUX 3 BIHOCHMHAMH 3
Knienrom;

- Tpu ykiajaeHHi baHkoMm 1OroBopiB ()aKTOpWHTY, TOTOBOPIB BIJICTYIUICEHHS IpaBa BUMOTH
Ta/abo nepeBesieHHs OOpry;

- Y BHUNAAKy HEOOXiTHOCTI 3aXHCTy MOPYIIEHHUX, OCIOPIOBAaHUX a00 HEBU3HAHMX IIPaB Ta
3aKOHHHX 1HTepeciB baHky;

- Y BUIAAKy HEOOXITHOCTI 3a0e3neueHHs] BUKOHAHHS TPETIMU 0co0aMM CBOiX (yHKIH abo
HaJaHHS TOCTYT /Ut baHKy BiIMTOBIAHO 10 YKJIAJEHUX MiK TAKUMH TpeTiMu ocobamu Ta bankom
JIOTOBOpIB, 32 YMOBH, IO MependadeHi AoroBopamu (yHKIT Ta/abo MOCIYyTH CTOCYIOTHCS
OCHOBHOI AisIIbHOCTI baHKy, sIKy BiH 3[IICHIOE HA MiJICTaBl OTpUMaHUX OAHKIBCHKOI JIiLleH31i Ta
MMHCHbMOBHX JIO3BOJIIB;

- y BuUmajaky miaTBep/pkeHHs bankom iHdopMmarii Ha 3amMTH y T.4. €JNEKTPOHHI 3alUTH
LEHTPaAJIbHUX OpPraHiB BUKOHABYOI BN YKpaiHH, 10 Peai3yioTh Aep>KaBHY MOJITHKY Y chepi
3a0e3neueHHs] OXOPOHU MpaB 1 cBOOOJ JIIOAMHU, IHTEPECIB CYCIIbCTBA 1 JAEp)KaBU, NPOTHUIIT
3JI0YUHHOCTI;

- IS HAJIeXKHOI imeHTHdiKallii cy0’eKTiB MOMUIKOBUX, HCHAJIC)KHUX TUIATIKHUX OMepalii Ta
3ano0iranHio a60 NMPUMMHEHH] TOMIJIKOBUX, HEHAIEKHHUX TUIATIKHUX OTepallii;

- y BUNIAJIKY NIPOBEJICHHA baHKOM MiKrayry3eBOoro aHTUIIaXpalChKOro 0OMiHy JaHUMH Ta/a0o ix
Tpan3uty yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amMT iHIOro OaHKy MIOAO0 HagaHHA iHpopmalii Ta/abo JOKYMEHTIB (y TOMY 4HMCIi
BiJIOMOCTEH 1010 PyXYy KOIITIB 3a paxyHkamu KimieHTta) uist 31iiCHEHHS IUM OaHKOM HAJIeKHOT
nepeBipku Ta/abo inmmx 3axomnis st [IBK/DT;

- y o0cs3i, BUMagKax Ta B MOPSAKY, BU3HAYCHUX 3aKOHOJABCTBOM Yy pa3i yuacti Kiienra B
Jep KaBHUX MpOrpamax;

11.2. Knienr, paxkrom yknaneHHs JJoroBopy mociyr, Takox Hajiae 3rony banky:

- 3Bepratucs 3/3a iHdopmariero npo KiienTta (B ToMy 4HCHi, aje HEe BUKIIOYHO IIOA0 HOTO
MaifHOBOro Ta (piHAaHCOBOTO CTaHy) 10 TPETiX oci0, sKi moB’s3aHi 13 KiieHToMm BigHOCHMHAMU
KOPIIOPATHBHOI y4acTi, TOCIIOAAPCHKUMH, IIUBUIBHUMH YU TPYJOBUMH BiJJHOCHHAMH, a TaKOX
OTpUMYBaTH BKa3aHy iH(opMaIliio BiJ BKazaHHUX OCi0;

- 3IIHCHIOBATH NEpEeBipKy, 30upaHHs, 30epiraHHs, BUKOPUCTaHHS Ta noupeHHs yepe3 [IpAT
«[lepme BceykpaiHCbke OIOpPO KPEIUTHHUX ICTOPii», IO 3HAXOAMUTHCS 3a aJpecoro YKpaiHa,
02002, m. Kuis, Byn. €Brena Csepcrioka, 11, 3-if moBepx, TOB «YkpaiHcbke 010p0 KpeIUTHUX
iCTOpiii», 10 3HaXOAUTHCA 3a aapecoro Ykpaina, 01001, m. Kuis, Byn. I'pymescokoro, 1-/1,
[IpAT «Mixnapoane OOpPO KPEOUTHUX ICTOPIii», 10 3HAXOOUTHCA 3a agpecoro YKpaiHa, M.
Kuis, np. [lepemoru, 6. 65, 0h.306 Ta Oyab-Ki iHII OI0PO KPEAUTHUX ICTOPIH, iHPOpMaii mpo
Knienra (npencraBuukiB Kmienta-tOO) Tta iioro (iX) kpeauTHi icTopii, a TaKoXX Ha JOCTYM 1
oTpuMaHHs 1HpopManii 3 KpeauTHUX icTopii KiieHTa (KpeauTHHX 3BITIB) y BHUILEBKAa3aHUX
0I0pO KpeIUTHUX icTOpiil B oOcsArax Ta B MOPAIKY, mependadeHomy 3akoHoM Ykpainu «Ilpo
opranizaiito ¢popMyBaHHS Ta 00Iry KPeJUTHUX 1CTOPii» Ta IHIIMM 3aKOHOJAaBCTBOM;

- TIOBIAOMJISITH/HAaIaBaTh OaHKaM-HEPE3UICHTaM, 110 MalOTh KOPECIOHACHTCHKI BIIHOCHHH 3
bankom Ta uyepe3 sKki 3aiiicHIOIOThCS (iHaHCOBI omepauii KiieHTa, 3amuTyBaHy TakUMHU
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OaHKaMu-Hepe3uaAeHTaMH iHpopmanio Ta/abo Komii JoKyMeHTIB Imoa0 HanexHoi mepeBipku
Kiienra (mokyMeHTIB 1 BijoMocTel, HeoOXiqHUX AJs 3'sicyBaHHS ocobu KitieHrta, cyTi ioro
TiSUTBHOCTI Ta PIHAHCOBOTO CTaHy TOIIO) Ta/abo 1040 CcyTi 3ailicHIoBaHOi KitieHToM (hiHaHCcoBOT
orepallii, IKy 00CIyroBye Takuii OaHK-HEPE3UICHT;

- TOBIJOMIISITH IHIIMM HaJaBayaM IUIATDKHUX TOCTYT, 3TiIHO 3 MpaBWIAMH BiIMOBITHOT
IUIATDKHOT cUCTeMH abo jJoroBopamu Mik baHkoM Ta HajgaBayaMM ITUIATDKHUX TOCTYT,
iHpopmanito npo Kiienrta, npo omnepanii Kiienra abo oneparii, 3ailicHeHI y 3B’3Ky 3
obciyropyBanHsAM bankom KiienTa, 3 MeTOI0 HanexHoi ijeHTU(iKaLii cy0'€KTiB MOMUIKOBHX,
HEHAJIC)KHUX TUIATLKHUX OMEpalliid, BXKUTTS 3aXOAiB 13 3armobiraHHs ab0 MPUIMHEHHS TaKuX
IUIATDKHUX omeparii (11 yHUKHEHHS Oynb-sIKHX CYMHIBIB, TyT HIETbcs B T. 4. 1 HPO
iH(OopMaIlito, IO MICTUTh OAHKIBCHKY TAEMHUITIO, KOMEPIIIHHY TAEMHHUIIIO, TAEMHHIIIO HaJaBada
TUIATIKHUX TTOCTYT, TAEMHHULIIO (DiIHAHCOBOTO MOHITOPUHTY);

- Ha JOCTyn 70 iH(popMarllii, IO MICTUTbCA y TeleQoHHI KHHU31 (CIHUCKY KOHTAKTiB) Ha
Mob6insnomy npuctpoi Kimienta-®@OII (skmio Ha TakoMmy MoOiUIbHOMY HPUCTPOi BCTAHOBJICHO
MOOUTBHUHN 3aCTOCYHOK IPOTpaMHOro koMiuiekcy onnaiH-6ankinry «KPEJIOBAHK) a Takox
J03B1JT BitoOpakaTH 71s iHIIKX KIieHTiB baHky (siki MaroTh a1 mpo Homep Tenedony Kiienra-
@®OII, nHa BracHMX MOOUTPHUX NPUCTPOSIX, HA SKUX BCTAHOBJIEHI MOOUIBHI 3aCTOCYHKH
nporpamMHoro komiuiekcy onnaitH-6ankinry « KPEJJOBAHK») nasBaicTh y Kiienra [ToTounoro
paxyHky/BIIK B banky meroro 3iificHeHHsS MIATDKHUX OINepalid 3 BUKOPUCTAHHAM HOMEpPY
tenepony Kiienra Ta HOmepiB TenedoHiB iHmmXx KiientiB baHky sK yHIKaabHOTO
inerTudikaTopa A 3AiHCHEHHS IATKHOI orepariii.

11.3. bank rapaHTye CcyBOpe IOTpPUMaHHsS BUMOI 3aKOHOJABCTBa MIONO 30epiraHus,
3aXMCTY, BUKOPUCTAHHS Ta PO3KPUTTA 3a3HadeHoi B 1ii rnasi [IpaBun ingopmanii npo
Kiienra.

I'JTIABA 12. OBPOBKA ITEPCOHAJIBHUX JTAHUX

12.1. ®akrom yknaneHHs JloroBopy mocnyr (miamucanHaM Oynb-skoi CtanmapTHOi (Gopmu
nokymeHTiB), Kinieat-®@OII miaTBepkye cBoe 03HAHOMIICHHS Ta MOBHY 1 0€3yMOBHY 3TOAy 3
[ToBiOMIICHHSIM PO HOPSIOK OOPOOKH 1 3aXMCT NMEPCOHATBHUX MAHUX, SKE PO3MIILICHE Ha
InTepuer — CTOPIHLI banky 3a MIOCUJIAHHSM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0£8725b657146901cc.pdf, B TOMY
YHCIl ga€ 3roay Ha oOpoOKy HOTo mepcoHaIbHUX AAHUX Y BKazaHOMY B nbomy [loBimomuieHHi
MOPSIZIKY.

12.2. ®akrom yknaneHHs JloroBopy mocnyr (miamucanHaM Oynb-skoi CtanmapTHOi Gopmu
JIOKYMEHTIB) 0co0a, sika fie Bia imeHi KiieHTa, miaTBeppKye CBOE 03HAMOMIICHHS Ta TIOBHY 1
6e3ymMoBHY 3rony 3 [1oBiZOMIIEHHSIM PO MOPAI0K OOPOOKH 1 3aXUCT MEPCOHATBHUX TaHUX, SIKeE
po3MileHe Ha InTepuer — CTOpIHII banky 3a MIOCHJIAHHSM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0£8725b657146901cc.pdf), B TOMY
YHCIIl 1a€ 3roy Ha 00pOOKy HOTo MEepCOHANbHUX JTaHUX Y TOPSIKY, aHAJIOT1YHOMY BKa3aHOMY
B 11boMy [ToBigoMIICHHI.

12.3. ®akrom yknanenas Jorosopy mociyr KiieHT rapantye baHKoBi, 10 mpu mnepenaui
KrnieaTom baHKOBI mepcoOHANbHUX MaHUX (I3UYHUX OCI0, SKI MICTATBCA B MIANMUCAHUX
Knienrom/YnoBHoBaxkeHoto oco0oto Kiienra CtanaapTHUX GopMax TOKYMEHTIB Ta OyIb-SIKHX
iHmmx Hagaaux Kiientom banky mokymenTax, Oynu JOTpUMaHi BUMOTH 3aKOHOJABCTBA MO0
3aXHCTy MEPCOHAIBHUX JaHUX, B TOMY UHCII IIOAO OTPUMaHHA 3rogd Ha O0OpoOKy
MEePCOHANBHUX JaHUX TakuX (izugHuX 0oci0. KiieHT 3000B’13y€ThCSI CAMOCTIHHO TTOB1IOMIISITH
TakuxX (i3UYHUX 0Ci0 Mpo mepenavy ix NepcoHaNbHUX JaHUX BaHKOBi, B TOMY YHCIIi PO METY
nepeaayi, CKJIaj Ta 3MICT MEPCOHATBHUX AAHUX, MEpeJaHuX baHKy, a TakoXX Mpo MOPSIOK
peaizanii HUIMHU IpaB, BU3HaUCHUX 3aKOHOM YkpaiHu «IIpo 3aXucT nepcoHaIbHUX TaHUX).
12.4. Slxkmo Hanaui 1o banky nepconaneHi nani Kiienra/YnosaoBaxenoi ocoou Kiienra cranu
HE AaKTyaJIbHUMH BHACHINOK iX 3MiHM, Kiient, ¢akrom yknageHas J[loroBopy mocuyr,
3000B’s13y€eThCsl HaJaTH / 3a0e3MeYnTy HaJaHHA BaHKy akTyalbHUX MEPCOHATBHHUX TaHHX

46



Knienra/YnoBHoBaxkeHoi ocoou KiienTa, npotsirom 5 (1’sTi) poOOYHMX JHIB 3 MOMEHTY 3MiHU
BiJIMOBITHUX TIEPCOHABHUX JTAHUX.

I''TIABA 13. BUPILIEHHS CIIOPIB

13.1. Cnopu mix bankom Ta KiientoM crocoBHO [loroBopy NOCIyT, BHUPIIIyBaTUMYTbCS
IIJISIXOM TI€PETOBOPIB.

13.2 Cnopu, 0 BHHHKAIOTh B XOJ[I BUKOHAHHS 3000B’s3aHb CTOpiH IOJAO0 BUKOPUCTAHHS
Cuctemu, BUPIIIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAaHHIM JIOCYI0OBOTO MOPSIKY BPETYIIOBAaHHS
cropy.

13.2.1 Bignosinno 1o cr. 19 N'ocnogapcekoro mporecyaibHOro kKojaekcy Ykpainun CTopoHu
00yMOBHIIH, 11O TPU JOCYIOBOMY PO3IJISil CIOPIB, MOB’SA3aHUX 3 BUKOpHCTaHHIM Cuctemu,
CropoHnu 3000B’s13aHi IPOBECTU TEXHIUYHY EKCHEPTH3Y, a TAKOXK MEPEeBIPKY TOTPUMAHHS YMOB
[TpaBun moao Bukopuctanus Cructemu Ta JokyMeHTanii 10 CUCTeMHU B HACTYITHOMY TOPSIKY:
13.2.1.1. KuieHT, B pa3i HassBHOCTI ckapr A0 nociayr banky B uactusi podotu 3 CrcreMoro nojae
3asBy/npetrensito 10 banky. 3asBa/mperensis Kimienta posrnsgaerbess bankoMm 3 HagaHHSAM
BinmoBiAi B 30 (TpUIALATH) NEHHUHN CTPOK.

13.2.1.2. bank 3000B'a3anuii mpotsrom 10 (mecsth) poOOYMX IHIB 3 AaTH OTPUMAHHS
3asBu/miperen3ii Kiienra copmMyBaTi y3ropKyBalbHy KOMICIIO JJIsl PO3IIISY 3asBU/TIpETEH3II.
Jlo cknany komicii Ha Bumory Kirienta Moxe OyTH BKiIIOueHa YoBHOBaxkeHa ocoba KiienTa, a
TaKoX, 3a HEOOXIMHOCTI, MPEICTAaBHUKH TPeThoi 0COOM - pPO3pOOHMKA MPOrPaMHOTO
3abe3neueHHs Cucremu. Ckilag KOMICii He MOXe MepeBHITyBaTH 7 (ceMu) ocil.

13.2.1.3. Pe3ynpTaToM po3risiay CHipHOI cUTyalii y3ro/pKyBaJIbHOIO KOMICIE€IO € BU3HAYECHHS
notpumanss Ctoponamu BuMor I[Ipasui, nokymenrarii 1o Cuctemu, nocrosipHocti EIN, skumu
nianucani ciipui EJ] Ta HasgBHOCTI ab0 BincytHocTi 3MiH B E/J] micns nianucanus Kinienrom EJL.
13.2.1.4. VY3romxyBaibHa KoMmicis nporaroM 1 (OAHOro) MicAl NPOBOJUTH PO3TISN
3asBu/miperen3ii Kiienrta. Takuit po3risin 3asBu/npeTeHsii BKI0OYae B cede HACTYIHI eTaru:
13.2.1.4.1. Ins EnexTpoHHUX pO3PaxyHKOBUX JOKYMEHTIB Ta EJNEKTpOHHHX JOKYMEHTIB, IO
miamucani Y agockonaneaumu EIT ps Cucremu:

1) mpoBeneHHsT y3rOKyBaJbHOIO KOMicCi€ro TexHiuHOi ekcmeptusu EJl, skuii 3acBimueHO
VY nockonanenum EIT st Cucremu KopuctyBaya, Ta Ha mizicTaBi skoro bankom BUKOHaH1 Y HE
BUKOHaHI omepamii 3a Paxynkom Ta/abo ixmi fii, mogo skux Kiientom mnomaHo
3asBy/IpeTeH3ito. 30Kpema, MepeBipSeThCsl HASBHICTh OyAb-IKUX 3MiH B EjekTpoHHOMY
JIOKYMEHTI, micis Woro mianucanus KopucryBayewm, 1mo BinOynucs He BHAcHigok A Kiienra
(Kopucrysauis);

2) mpoBeieHHs TEXHIYHOI ekcriepTusu Biakpuroro kmoua ¥Yaockonanenoro EIl qis Cucremu
Kopuctysaua, EIT sikoro nmianucanuii EJl, y3ropkyBaibHOIO KOMiCi€0, BCTAHOBJICHHS MEPIOAy
nii Ta crarycy Bigkpuroro kmoua Ypockonanenoro EIl ams Cucremu Kopuctysaua,
BCTaHOBJICHHS ioro HanexxHocti Kopucrysauy;

3) mpoBeeHHS Y3TO/KYyBAIBHOIO KOMICIEIO TEXHIYHOI EKCIEePTU3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl nns Cuctemu KopucryBaua ta HaknaneHHs Y pockoHaneHoro EIT mis
Cuctemu Ha EJI. 30kpema, niepeBipseThCsl HasABHICTB Oy Ib-sIKUX 3MiH Y nockoHaneHoro EIT s
Cuctemu, micist HOro HakJIaJeHHs, 1o BigOynucs He BHachinok nii Kimienra (Kopucrysauis).
Takox mnepeBipsieTbes AoTpuMaHHsS BUMOr IlpaBun Ta nokymeHtauii g0 Cucremu 100
Mo>kuBoCTi mianmucands Kopucrysauem 3a qornomoroto EIT ciiproro EJI;

4) BcranoBieHHs BinnoBigHOcTi EJ iHmmM Bumoram IlpaBun, mokymenranii g0 Cucremu,
BCTaHOBJICHHS MiACTaB JJis BUkoHaHHs EJ[ (4 BuMHEHHs a00 yTpUMaHHS BiJl BYNHCHHS 1HIIUX
niif) bankowM, a Takox ¢axty BukoHaHHs EJ| (BuMHEHHs a00 yTpUMaHHS BiJ] BUNHEHHS 1HIIMX
niit). Y pasi BukoHaHHS (BUYMHEHHS a00 yTpUMaHHS BiJl BUMHEHHS 1HIMUX i) — BIIMOBIAHICTH
BukoHaHoro 3micty EJI, Bumoram [IpaBui Ta BuMoram gokymeHTarii 1o Cucremu;

5) Ha OCHOBI JaHUX TEXHIYHOI E€KCIIEPTU3H y3TO/KYBaJIbHA KOMICIsI CKIIa/1a€ aKT.

13.2.14.2. Jlns EnexkTpoHHUWX MJOKYMEHTIB, M0 miamucani Y nockoHameHumu EIT 3
kBasipikoBaHuMHU cepTudikatramu adbo KsanidikoBanumu EIT:
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1) mpoBeneHHs y3TO/KYBaJbHOIO KOMIicCi€ro mepeBipku wumicHocti EJI, Ha mincTtaBi sSIKOTO
bankoM BUKOHaHI 4 HE BUKOHAHI [ii, o0 skux KimieHToM mogaHo 3asBy/MPEeTeH31I0, a TAKOXK
CIpPaBXXKHOCTI Ta JIWCHOCTI, Ha MOMEHT HAaKJaJCHHS, HAKIQJCHOTO(-UX) Ha HBOTO
VY nockoHaneHoro(-ux) EIl 3 KkBaTipiKOBaHUM(-MH) ceprudikaToM(-amu) abo
KsamnidixoBanoro(-ux) EIl Croponu uu CtopiH.

ITepesipka wuimicuocti EJ] mpoBomuthest muisixom nepesipku EII Ha momy EJI. Ilepesipka
VY nockonanenoro EIl 3 kBanidikoBanum ceprudikarom abo KsanigpikoBanoro EIN 3aiiicHioeTsest
3TiHO 3 3aKOHOAABCTBOM.

2) BCTaHOBJICHHSI y3TO/XKYBaJbHOIO KOMicCi€l0 (pakTy BiampaBku EJIEKTpOHHOTO JOKyMEHTa 3
VYnockonanenum EII 3 kBamidikoBanum ceptudikatom adbo KaamipikoBanum EIT 3acobamu
Cuctemu 3 noTpuMaHHsM BuMmor Ilpasui, nokymenTarii 1o Cucremu;

3) BcranoBieHHs BimmoBigHocTi EJ[ Bumoram IlpaBun, nmokymenrtamii no Cucrtemu,
BCTaHOBJICHHS MiACTaB JJis BUkoHaHHs EJ[ (4 BurHEHHs a00 yTpUMaHHS BiJl BUNHCHHS 1HIITUX
niif) bankowM, a Takox ¢axty BukoHaHHs EJ| (BuMHEHHs a00 yTpUMaHHS BiJ] BUMHEHHS 1HIIMX
niit). Y pasi BukoHaHHS (BYMHEHHS a00 yTpUMaHHS BiJl BUMHEHHS 1HINUX i) — BiIMOBIAHICTH
smicty EJI, Bumoram [IpaBun Ta Bumoram nokymenraitii 7o Cucremus;

4) Ha OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H y3TOIXKyBaJIbHA KOMICIS CKIIQIa€ aKT.

13.2.1.5. bank Hece BinnosinanbHicTh nepea KiieHToMm y pasi, koiau mMana micue xo4a 0 ojHa 3
HACTYIHHUX CUTYaLlii:

- BincytHicth E/I, nepenanoro Kiienrom, Ha migcrasi sikoro bankom 0yi10 BUKOHAHO OTEparlito
3a PaxyHkoM Ta/a0o iHmIy 1ito, 10710 1k0i KilieHToM nogaHo 3asBy/IpeTeH3i1o;

- HasIBHICTh 3MiH B AaHuX EnekTpoHHOro HOKyMeHTa, o Oynu BHeceHi Kiientom no EJI, sximo
Taki 3MiHM BigOynucs micng minnucanHs EnextponHoro poxkymenra KopucryBauem i He €
BHaciiakom mii Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BU3HAYCHHX 3aKOHOJABCTBOM,
[TpaBmnamu, nokymeHramieo 70 CucreMu 00CTaBHH, SIKi BUKJIIOUAIOTh BiNOBIIanbHICTh banky
Ta TaKi 3MiHU MIPU3BEJH 10 HEBUKOHAHHS 200 HEHaJIe)KHOTO BUKOHAaHHS E/JI;

- EIl, sxum mignucano EJ] Tta Ha mizncrtaBi sikoro baHkoM BHKOHAHO omepaillito 3a PaxyHkom
Ta/ab0 BUMHEHO iHIIY Jif0 OyB HeCIpaBxkHIM Ta/abo HeilicHuM Ha 4yac mianucanas EJI.

B inmux Bunagkax baHk BiAMOBIIaIbHOCTI HE HECE, SIKIIO 1HIIE HE BU3HAYEHO 3aKOHOLABCTBOM.
13.3. Bumora mpo BiJIIKOTyBaHHS KOIITIB 32 HEHAIEKHOI a00 HEaKIETITOBAHOK IIATIKHOIO
omnepauiero nogaeTbes Kimienrom 1o banky y 1oBunbHIN MHCEMOBIi (hopMi 32 yMOBH 3a3HAYCHHS
y BHUMO3i: iH(opMaIi mpo MIaTiKHY omepariio (mara, dac, cyMa IutaTtikeoi iH(opmariii);
OOTpYHTYBaHHSI HEHAJIC)KHOCTI 00 HEAKIIENTOBAHOCTI BiMOBIAHOI OMepaiii 3 MOCUIaHHSIM Ha
HopmH 1ux [IpaBuin Ta/abo 3akoHOJaBCTBA.

Knient 3000B’s13aHUIA JOTYYHUTH 10 BUMOTH PO BiJIIIKOYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEeaKIIeTITOBAHOIO TIATKHOIO OTIEpaLli€lo MiATBEepIKeHHs HanpaBieHHs Kiientom 10 banky
NOBIIOMJICHHS Tpo (akT BUKOHaHHS 3 PaxyHky KiieHTa HeHane)xHoi abo HeakIenToOBaHOI
TUIATDKHOI orepariii, a Tako Bci HasiBHI y KitieHTa HanexxHi T0Ka3H, 10 MiATBEPIKYIOTh (DakT
BUKOHaHHSA 3 PaxyHnky KiieHnTa HeHanexHoi a00 HeaK1enTOBaHO1 IUIaTXHOT onepartii.

bank 3000B’s3aHuil po3risiHyTH BuMory KirieHTa mpo BiJIIKOAYBaHHS KOIITIB 3a
HEHAJIS)KHOIO a00 HEaKIENTOBAHOI IUIATIKHOIO omnepauieio Brpoaosxk 10 (mecstu) pobdodmnx
JTHIB 3 MOMEHTY Ha/IXOJDKEHHS TaKoi BUMOTH 10 baHKy Ta BiIIIKOAyBaTH KOIITH a00 BiIMOBUTH
y BIJIIKOyBaHHI MOBiAOMUBIIY Tpo 1ie KimienTa.

Bbank Mae nmpaBo BiIMOBUTH Yy 337J0BOJICHHI BUMOTH KiTieHTa mpo BiIIIIKOIyBAaHHS KOIITIB
3a HEHAJIe)KHOIO 200 HEAKIIENTOBAHOO TUIATIXKHOIO OTEPALIi€l0 y pasi:

- HETMOBIJOMJICHHSI a00 HeHase)XHOro noBinomieHHs Kiienrom banky mpo ¢akT BUKOHAHHS 3
Paxynky Krienta HeHanexHoi a00 HEaKIENTOBAHOI IJIATIXHOI OTeparii;

- nmopyuiennss Kmientom ymoB JloroBopy mociyr Ta/abo 3aKOHOJAaBCTBA, IO HPU3BEJIO JI0
3MIHCHEHHS HeHAJICKHOI a00 HEaKIEeNTOBAHOI TUTATIXKHOT oneparii.

Ocob6nuBocrti B3aemozii banky ta Kiienta y pasi 37iiicCHEHHS TOMHIIKOBHUX, HEHAJIC)KHUX
a0 HeakIeNnTOBaHMX IUIATDKHMX OIlepamii Ta mopsaky 3BepHeHHs KiieHToM 3a
BIJIIIKOAYBAaHHIM KOILUTIB 3a TaKUMH OIEPaLiIMU MOXXYTh BU3HAUaTHCS Yy IHIIMX TJaBax
[TpaBun, Tapudax, CtannaptHux popmax JOKyMEHTIB.
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13.4. SIxmo ixme He Bu3HaueHo [IpaBunamu, JloroBopom nociayr abo 3akOHOAABCTBOM, TO Oy Ab-
SK1 3aWTH, 3asBU, MOBigoMIIeHHS Tomo KiieHTa 1o baHKy mo/10 CripHUX CUTYaIliii CTOCOBHO
BaHKIBCHKHX MOCIYT BHKJIAJAIOThCA B JOBUIbHINA (OPMI SIK MarepoBi MUCHMOBI JTOKYMEHTH Ta
MOJIal0ThCst 00 HAICUIIAIOTHCS TMOIMITO0 (K MOIMITOBI BiANIPABICHHS 3 OMKMCOM BKJIAJICHHS) Ha
BimaineHHs banky a0o 3a Miclie3HaxoKeHHSIM baHKky.

13.5. ¥V pa3i BunukHeHHs cnopy Mix Kmientom Ta banky Kiient mono nopymenas bankom
BUMOT 3aKOHO/IaBCTBA JI0 HaJaHHS MIaThKHUX nochyr KiieHT Mae npaBo 3BepHyTHcs 10 HBY
13 ckaproto Ha nii banky.

13.6. Y pa3i HeIOCATHEHHS 3T0H 111010 OyAb-SKUX MUTaHb 3a JloroBopoM mociyr, Oyib-sKa i3
CropiH BripaBi 3BepHYTHUCS OO PO3IIISAAY IIOTO MUTAHHS A0 YIOBHOBa)KEHOTO CYly YKpaiHu.
Cniopu CTOpiH HiANATraoTh BUPILICHHIO 3T1AHO 3 MPOLECYaTbHUM IPAaBOM Y KpaiHH.

I'JIABA 14 OBCTABUHM HENEPEBOPHOI CHJIM (POPC MAKOP)

14.1 CropoHu He HeCcyThb BIJNOBIJAIBHOCTI 32 HEBUKOHAHHA a00 HEHAJIEKHE BUKOHAHHS
3000B’s13aHb 32 BIANOBITHUM J[OrOBOPOM MOCHYT, SKIIO II€ BUKIMKAHO Mdi€l0 O0OCTaBUH
HernepebopHoi cui, po ki CTOPOHH B MOMEHT yKJIaieHHs J[oroBopy mociiyr He MOTJIH 3HaTH
Ta HE MOTJIM iX nepeadauntu (popc-maxkopHi 06cTaBUHN a00 00CTaBUHU HETIepeOOPHOI CHITH).
14.2. ®opc-mMaxopHumMu obcTaBUHAMU (OOCTaBUHAMH HETepeOOPHOI CUIIN) € HaJI3BHUYalHI Ta
HEBIJBOPOTHI OOCTaBUHH, IO OO0 €KTHUBHO YHEMOXKIIMBIIOIOTh BHKOHAHHS 3000B’S3aHb,
nependadeHux ymoBamu JloroBopy mocnyr, oOOB’sI3KiB 3TiIHO 13 3aKOHOAABYMMHU Ta 1HIIAMH
HOPMATHBHUMH aKTaMH, a came: 3arpos3a BiliHH, 30poiHUN KOHQIIKT abo cepiio3Ha morposa
TAKOT0 KOH(QUIIIKTY, BKJIIOYAIOUM ajié He OOMEXYIUHCh BOPOXHMMH aTakaMmu, OJOKagaMH,
BiIICBKOBHM eMO0apro, il iHO3eMHOTO BOpOTa, 3arajibHa BilichKOBa MOOii3allis, BIHCHKOBI Iii,
OrOJIOIIEHA Ta HEOTrOJIOLIeHA BilHA, Nii CYCHUIBHOTO BOpOra, 30ypeHHs, aKkTH TEpOpHU3MY,
IuBepcii, mparcTsa, 6e3naan, BTOPrHEHHS, OJI0Kaaa, PeBOIIOLs, 3aKOJIOT, TOBCTAHHS, MacOBi
3aBOpPYILEHHS, BBEACHHS KOMEHJAHTCHKOI TOJUHM, KapaHTHHY, BcTaHoBiieHOro KaGiHeTom
MinictpiB YkpaiHu, ekcrporpiaiis, NPUMYCOBE BWIyYEHHs, 3aXOIUICHHS MiANPHEMCTB,
PEKBI3HULIisA, TPOMAJIChKa IEMOHCTpAIllisi, O10Kaza, CTpaifk, aBapis, IPOTHIIPaBHI JIii TPETiX ocid,
MOXKeXXa, BUOYX, TPUBAJIi IEPEPBH B POOOTI TPAHCIIOPTY, PETrIaMEHTOBAaHI YMOBAaMH BiIIOBITHUX
pillieHb Ta aKTaMH JIEPKABHUX OPraHiB BIAJH, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3a0opoHa
(0OMeXeHHS) eKCITOPTY/IMITOPTY TOILO, & TAKOXK BUKIIMKAHI BUHATKOBUMU ITOTOJTHUMH YMOBaMH
1 CTUXIHUM JTUXOM, a came: emiJieMis, CHJIbHUI ITOpM, IUKIIOH, yparaH, TOpHauo, OypeBii,
MOBiHb, HATPOMA/KEHHS CHITY, OXeJle/lb, TPajl, 3aMOPO3KH, 3aMep3aHHs MOpsl, IPOTOK, MOPTIB,
nepeBaiB, 3eMIIETPyC, OJIMCKaBKa, MOXKeXka, ocyXa, MPOCiIaHHs 1 3CyB IPYHTY, 1HII CTUXIHHI
JIMXa TOILO.

14.3. HanexxHuM migTBepKEHHSIM OOCTAaBUH HenepeOOpHOi CHMIIM € BIAMOBIIHUNA JOKYMEHT
ToproBo-npomucioBoi nanatu Ykpainu a00 BiANOBITHUX PETiOHAIBLHUX TOPTOBO-IIPOMHCIOBUX
nanar (fioro 3acBigueHa KOITisl)

14.4. HactanHs oO0cTaBUHHM HENepeOOpHOT CUIH Mif] yac nopyumeHHs CTOPOHOIO CBOiX
000B's3KIB 32 BiAnmoBigHUM JloroBopom mociyr no3z6asise Taky CTOpOHY IpaBa MOCUIATUCS
Ha 110 00CTaBUHY

14.5. CtopoHa, sKiif cTano BiZJOMO PO HACTAHHS YU 3arpo3y HACTaHHA 0OCTaBHH HerepeOopHOi
CHJIH, HEeTaiHoO, aie B Oy/Ib-sIKOMY BUIIAJKY HE Ii3Hillle HACTYIHOTO poO0YOro JHs, OBIIOMIISE
npo Hux iHry CTOpOHY yCHO (3a TOTIOMOTOIO TeleOoHy) Ta MUCHhMOBO (IIUISIXOM MEpEAaHHS
BIJIMIOBITHOTO TMOBiOMIIEHHS (DakcoMm, Kyp’€poM, 3aco0aMH €JIEeKTPOHHOI MOIITH, 3aco0aMu
Cuctemu/ Cuctemu onnaitH-6ankinry «KPEJIOBAHKY).

14.6. Y Bunanxy HenorpumanHs CtopoHoio mosokeHHs nm. 14.5 uiei ['maBu IlpaBun, Taka
CropoHa no30aBs€eThCs MpaBa MOCUIATUCH HA HAsIBHICTh 0OCTaBHH HEMEpeOOPHOT CHITH.

14.7. I1ix yac nii oOcTaBuH HemepeOOpHOI CUIM BUKOHAHHA 3000B’s13aHb 3a J[oroBopom nociyr
MO>KE MPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).
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14.8. HeBukonaHHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 32 JJOrOBOPOM MOCITYT OAHIEIO 3
CropiH y 3B’s13Ky 3 Jli€f0 00CTaBHH HETIepeOOPHOI CHIIM HE CITPUYHHSIE 3aCTOCYBAHHS 10 HET IKUX
He Oyab 3aXO0/iB BiAMOBIATHHOCTI.

14.9. OOGOB’S30K JOBEACHHS HEMOXIMBOCTI BHUKOHAHHA 3000B’s3aHb a00 HEHAIEKHOTO
BUKOHAHHS 3a J[0OrOBOPOM MOCIYT y 3B’S3KY 3 A1€10 00CTaBUH HENEepeOOPHOT CHIIN MOKJIAA€THCS
Ha CTOpOHY, sIKa MOCUIIAETHCS HA HUX B SIKOCTI OOIPYHTYBaHHSI CBOIX BUMOT 200 3ariepeyeHb.
14.10. OOGcraBuHM HenepeOOPHOI CHIM ABTOMATHYHO TPOJIOBKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA TIEPiOJ IX Ai1 Ta JTIKBiaIlii HACTIIKIB.

14.11. SIxmo ob6cTaBUHM HEMepeOOPHOT CHIIM TPUBAIOTH MTOHAJ 1BA MicAlll, TO CTOPOHH MOXKYTh
NPUKAHATH PIIICHHS PO 3MiHY CTPOKIB (T€pPMiHIB) BUKOHAHHSA YMOB BiamoBigHoro JloroBopy
nocayr abo mpo WOro MPUIUHEHHS, PO 110 YKJIAAAE€THCS BiAMOBIAHUI IPaBOYHH.

TJIABA 15. ®IHAHCOBHUI HOMEP TEJE®OHY

15.1. ®aktom yxmanenHs 3 bankom J[loroBopy mociyr, Kmient-®OIl (magani — KiieHr),
noro/pKye BU3HaueHui iumu [IpaBunamu nopsaok peectpaiiii @inaHcoBOro Homepy TenedoHy
B BIIJl Ta ymoBH #oro BukopucTanHs y BinHocuHax banky ta Kiienta-®@OIl, 1m0 perymoTses
unmu [IpaBuinamu.

15.2. Knient-®OII, Ta 1151 % ocoba, SIK KIEHT y 3Ha4eHHI nepeadadeHomy [IpaBunamu HagaHHs
KOMIUIEKCHUX OaHKIBCBKMX MOCIHyr (i3uyHUM oco0aM B AKLIOHEPHOMY TOBapUCTBI
«KPEJIOBAHK», Mae mpaBo BHKOpPHCTOBYBaTH Jjuiie oauH PiHaHCOBUIl HOMep TenedoHy,
CIUIBHUM U BiiHOCHH 3 bankoM, mo perymoroThes nuMu IlpaBunamu tak i [IpaBunmamu
Ha/IaHHS KOMIUICKCHUX OaHKIBCHKUX MOCIYT (Di3MYHUM oco0aM B AKIIOHEPHOMY TOBapUCTBI
«KPEJIOBAHK».

15.3. Peectpanis ®inancoBoro Homepy tenedony B BIIJl 3xificHIoeTbes 3a HacaiAKamu
npoBeaeHoi CropoHamu npoueaypH Bepudikaiiii @PiHaHCOBOro HOMeEpY TeleoHy.

15.4. Bepuoikanis ®inancoBoro Homepy TenedoHy 3IIHCHIOETBCS OIHUM 3 HACTYITHHUX
CIIOCO01B:

15.4.1. Ilig vac BinBiguH KimientoMm BinmineHHs banky 3 meroro Bcrymy Kiienta y minoBi
(morosipHi) BinHOCHHY 3 bankom, nepeabaueni rumu [IpaBunamu ta/abo 3 METOIO 3MiHHM TaKUX
BiTHOCHH, 200 3 MeTOl HajaHHs cratycy DiHaHCOBOTO HOMEpy TenedoHy AOOHEHTCHKOMY
Homepy Kiienra, 3apeectpoBanomy B BIIJ[ Ta/abo 3 Meroro 3mMiHu, 3apeectpoBaHoro B BII/I,
norouHoro dinancoBoro Homepy Tenedony Kimienta y T. 4. oro 3MiHM BHachiiok Brparu
dinancoBoro HoMepy Tenedony;

15.4.2. Ilnaxom BukopuctanHs Kiientom Cucremu onnaitH-6ankinry «KPEJOBAHK» 3
METOI0 3MiHH, 3apeecTpoBanoro B bITJ[, motounoro ®inancoBoro Homepy Tenedony Kiienra 3a
BUKIIIOUEHHSIM 3MiHU BHACHiI0K Brpatn @iHaHcOBOro HOMEpY TenedoHy;

15.4.3. Hnaxom 3BepHeHHs Kiienta 1o banky Ha tenedon KoHTakT-eHTpY 3 METOIO HalaHHS
crarycy DiHaHCOBOro HoMmepy Tenedony, 3apeectpoBanomy B BIIJI, AGoHEeHTChKOMY HOMEPY
tenedony Kiienra.

15.4.4. 1llnsaxoM 3amOBHEHHS BiAMOBiNIHOI aHKeTH Ha moprtaii [lif mig Yac BHUKOPHUCTAHHS
Knieatom-®OII nocnyru «e-Ilianpuemensy» ans ykinaneHHs 3assu-/orosopy ta JlomaTkis 1o
3assu-JloroBopy 3rigHo 3 CrangaptauMu popmamu nokymeHTiB (Jomatku Nel.2, Nel.2.1 nmo
[TpaBui) B mucbMoBii popmi (y €leKTpOHHOMY BUTJISAL) 3 MeTolo Berymy KitieHta y ainoBi
(morosipHi) BimHOCcHHM 3 bankowm, nependayeni uumu [IpaBunamu.

15.5. Bepudikauis ®@inancoBoro Homepy TenedoHy miJ yac BiaBiauH KiieHTOM BiAIijIeHHS
banky.

15.5.1 Knienr nomae mo banky omuTyBaibHHK, 32 (hopMoro nitoyoro B baHky mns 1inei
Hanexnoi nepeBipku KiienTta, y sikoMy Bka3dye AOOHEHTCHKHI HOMEp, BH3HAUCHHH IS
peectpauii y BI1/J, ssx @inancosuit Homep tenedony Kiienta, a bank B cBoio yepry Hajacuiae
Ha et Homep tenedony Kon peectparii @inancoBoro Homepy tenedony. KiieHt, orpumanmm
JTaHUN KOJ, TOBIIOMIISIE HOTO B YCHOMY peXXHMI MpaliBHUKY baHky, skuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu criBnaninas Koxy peecrparii @inaHcoBoro Homepy Tenedony,
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nosinomieHoro Kiientom npaniBauky banky, 3 nanumu banky oo nporo koy, @inaHcoBuit
HoMmep Tenedony KiienTta BBaxkaeTbest BeprikoBaHUM Ta 3apeecTpoBanuM B BI1/I.

15.6. Bepuoikauis ®PiHaHCOBOro HOMepy Tese(OHY HUIAXOM BHUKOpHUCTaHHSIM KitieHToM
Cuctemu onnaiin-6ankinry « KPEJJOBAHK».

15.6.1. Knienr 3aiiicHioe Bxin y Cucremy onnaiin-6ankinry «KPEJJOBAHK» ta oOupae y miit
cucTeMi BIAMOBIAHY omnuito ((PYyHKILI0) MpU3HAYeHy A 3MiHH, 3apeectpoBaHoro B BII/],
norouyHoro ®PiHaHcOBOro HoMepy Tene(oHy Ta BBOAUTH BIANOBIAHI JaHI HOBOTO
AboneHTchKkOro HoMepy [t peectpaunii y BIIJI, sik HoBoro diHaHcoBOro HoMepy TenedoHy
KuienTa. [Ticns BBenenns Kiienrom BinnoBinHux nanux bank Haacumnae KimieHTOBI 01HOpa30Bi
koau — OTP, BinnosinHo, Ha motouHnit MiHaHCOBUI HOMep TenedoHy Ta Ha AOOHEHTCHKUH
HOMeEp, BU3HaueHuH 1 peectpauii y BI1J, sik HoBuit dinancoBuii Homep Tenedony Kiienra.
Knient BBomuTh oTpumani oxaHopa3zoBi kogu — OTP y Cucremy onnaidH-OaHKIHTY
«KPEJJIOBAHK» Ta miarBepmxye Taky 3miHy PiHaHCOBOro HOMepy TenedoHY Y MOPAIKY
nepenbdauenomy [lociOnukom kopuctyBaua Cucremu onnaitH-6ankinry «KPEJIOBAHKY, micns
yoro HoBuii DinaHcoBuii Homep Tenedony KiieHta BBakaeTbcs BepH(PIKOBaHMM Ta
3apeectpoBanuM B BIIJI.

15.7. Bepudikaris @inancoBoro HoMepy TenedoHy HUITXOM 3BepHEHHs 10 banky Ha Tenedon
Konrakt-ienTpy.

15.7.1. Ins uineit Hananua crarycy @iHaHCOBOro HOMepy Tenedony, 3apeectpoBanomy B BI1/]
AbGoHeHTcbKOMY HOMepy Tenedona, KiienT moxe 3arenedonyBatu a0 banky Ha Tenedon
KoHTakT-11eHTpY, NpH 1IbOMY Takuil Tene(oHHUN I3BIHOK HEOOXiIHO 3AIHCHUTH BUKIIIOYHO 3
AOGOHEHTCHKOT0 HOMEpY TenedoHy, IKOMY MPOMOHY€EThCS HagaTH cTaryc PiHAaHCOBOTO HOMEPY
tenedony Ta skuii 3apeectpoanuii B BI1/I. Ocoba, sxa Big imeHi banky 311iliCHIOE KOMYHIKaIIi0
3 Kuientom, mnpoBoauth npouenypy AnreHTH(ikamii KoHTakT-nentpom Takoro Kitienra.
VYemimHa mponenypa AstenTudikanii KonrtakT-neHTpoMm € migcraBoro g Bepudikarii
dinaHCOBOTO HOMEpPY TeNedoHy Ta MOJANBLIOI peecTpaii Takoro Tenedony B BITJI. V Bumagky
HeycrimHoro npoxomkeHHs Kiientom ABTentudikanii KoHTakT-eHTpoM mija 4ac 3BepHEHHS
no Konrakt-ientpy, bank mMae mpaBo He npoBoautu ABTeHTH(]ikamito KoHTaKkT-1IeHTpOM mif
Yac HACTYNHUX 3BepHEHb 10 KOHTaKkT-UEeHTpYy 3 BIAMOBIAHOTO AOOHEHTCHKOTO HOMeEpa
TeneoHy; Yy TaKOMy pasi ams 3[iHCHEHHS MiaTBepKeHHs ocobu KiieHta fiomy HEoOXiIHO
3BepHyTHCS 10 BimmineHHs banky. Ocoba, sixka Bing iMeHi baHky 3xilicHIOE KOMYyHIKaIiio 3
Kiienrom, moBizoMisie ocTaHHBOTO Mpo (akT peectparii PiHaHcoBOro HOMepy TenedoHy B
BITJI, skmo takumii ¢dakt Mae micue. B okpemux BHIIagkax, siKi 3YMOBJICHI TEXHIYHHUMH
npobiemamMu (QyHKLIOHYBaHHS iH(popMaliifHux cucreM banky, iH(opMaris nmpo peectpariro
dinancoBoro Homepy tenedony B BIIJI, noBoauTecs npencraBaukom banka no Binoma Kiienrta
IIJIIXOM IIOBTOPHOTO Tesie(hOHHOTO /13BiHKa Ha DinaHcoBUi HOMep Tenedony Kiienra, 3a ymoBu
YCYHEHHSI TEXHIYHHUX MpoOsieM, siKi Oynu NpUYHHOI0 He peectpauii PiHAHCOBOIO HOMEpPY
tenepony B BII/JI. VYV Bumaaky HEMOXIMBOCTI YCYHEHHS TaKUX TEXHIUHUX HpoOiIeM,
npenctaBHUK baHky moBTopHO Tenedonye mo KiieHta Ta moBimomiise, mo JUIS IUIeH
Bepudixkanii ®inancoBoro Homepy tenedony, KiaieHToBi HEOOXiTHO 3BEpHYTHUCH Y BiAIiICHHS
banky 3 pokymentamu HeoOximHumu Juis Hanexxnoi mepeBipku KimieHTa Ta 3MiHCHUTH NaHy
poLeaypy BilmoBigHO A0 BUMOT 1. 15.5. I'maBu 15 Pozainy I nux IIpaBu.

15.8. Bepudikauis ®@inancoBoro Homepy Tenedony mix yac BukopuctanHs Kmientom-OOIT
nociyru «e-Ilignpuemensy» Ha mopram [is.

15.8.1. Ilix yac Buxopucranus Kmientom-®OII nmocnoyru «e-Ilignpuemens» ais yKiaaeHHS
3assu-JloroBopy Tta JomatkiB mo 3asBu-ZloroBopy 3rigHo 3 CrangaptHuMH (popmamu
nokymeHTiB (Homatku Nel.2, Nel.2.1 no IlpaBun) B muceMoBiii (opmi (y eIEKTpOHHOMY
BUTJISIAL) 3 MeTOI0 BeTyIty KiienTa y finoBi (norosipHi) BigHocuHHU 3 bankoM, nepedadeHi tuMu
[TpaBunamu, Krient-®OII 3amoBHIOe Ha moprtam /[lis BiINOBIIHY aHKETy, B sKiii BKa3zye
AOGOHEHTChKHI HOMEp, BU3HaueHui i peectpauii y BI1/], sk ®@inancoBuii Homep TenedoHy
Kiienra.

Bepudixkaris @inancoBoro HoMmepy Tenedony mif yac Bukopuctanus Kinienrom-®OIl nocmyru
«e-Ilinmpuemerip» BBaXKA€THCS 3aBEPIICHOIO Y pasi:
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- MOBTOpHOTO BBeJeHHS KiieHToM AOGOHEHTCHKOrO HOMepa (BH3HAUEHOIO JJIS peecTpauii y
BIIJ, sx ®inancosuii Homep Tenedony Kiienra) Ha iHTepHET-cTOpiHII baHKy, 1110 po3MimieHa
3a HamaHuM bankoMm Ha BkazaHWii AOOHEHTCHKHMU HOMEp IHTEPHET-TIOCHIAHHSIM JUIS
JTUCTaHIIHHOTO ogaHHsa KiTieHTOM TOKyMEHTIB B €IEKTPOHHIN (hopmi,

- miaTBepmKkeHHs KiieHToM 11boro AGOHEHTCHKOTO HOMepa (BU3HAYEHOTO IS peecTpariii y
BIIJl, sx dinancoBuil Homep Tenedony Kiienrta) Ha 3a3Haveniid y m. 15.8.1.2. miei ['maBu
[TpaBun iHTEpHET-CTOpIHII, 32 HonoMoroio BBeaeHHs OTP, sxuit HaacumaeThcsl Ha BKAa3aHHIA
HoMep Tenedony Kiienra,

- ycmimHoro orpuManHs bankom inentudikamiitaux noxkymenTis Kiienra.

15.9. IIponenypa Bepudikanii @iHaHcoBOro HoMepy Tele(OHy HE MPOBOAUTHCS 32 YMOBH, IO
Mix bankom Tta @OII yxe iCHYIOTh I110Bi BIIHOCUHH IIOJI0 HAIaHHS JaHiil 0c001 0aHKIBCHKUX
nociyr BianoBigHo a0 IlpaBun HagaHHA KOMIUIEKCHUX OaHKIBCHKHUX MOCIYT (pi3sHUHUM ocobam
B AkuionepHomy ToBapuctBi «KPEJJIOBAHK» Ta B pamkax 1ux BigHocuH DiHaHCOBUN HOMED
tenedoHy naHoi ocobu 3apeectpoBanuii y BITJI.

15.10. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KiieHTa 3aiHCHIOETBCS 3
JIOTPUMAHHIM BUMOT, nependadenux m. m. 15.5., 15.6. I'masu 15 Po3niny I mux [Ipasun, mono
Bepuikaii Ta peectpauii HoBoro @inancoBoro Homepy Tenedony B BII/I. Y Bunaaky Brparu
dinancoBoro Homepy TenedoHy Bepudikalis Ta peectpaimis HoBoro PiHaAHCOBOIO HOMEpY
teneony B BIIJ] 31ificHIOETBCS BUKIIOYHO B MOPAAKY mependadeHomy m. 15.5. 'maBu 15
Po3niny I ux IlpaBuin. 3 momenty 3miau Kiientom ®@inancoBoro Homepy TeneoHy B HOPSIKY
nepenbauenomy 1umu IlpaBunamu, HOBuii @DiHaHCOBHII HOMep Tele(OHY OTHOYACHO
BUKOPUCTOBYETHCS 1 1711 LJIeH BITHOCHH, IO peryiotoThes [IpaBunamu HaJaHHS KOMITJICKCHUX
0aHKIBCbKMX mOCHyr ¢iznyHuM ocobam B AkuioHepHoMy ToBapucTBi «KPEJIOBAHK».
Bepudixkaris @inancoBoro HoMmepy Tenedony i yac Bukopucranas Kinienrom-®OIl nocmyru
«e-Ilinmpuemenp» Ha moprtam [lis 3MiHIOE paHime BcTaHoBiIeHUH @DiHAaHCOBOTO HOMEpY
TenedOoHy IbOTo K KIIEHTA SIK (Pi3UYHOT OCOOH.

15.11. /Ina 6nokyBanns @inancoBoro HoMepy tenedony KiieHt moxxe 3aiiicHuTH TenedoHHn
n3BiHOK 70 KonTakT-nenTpy banky 3 Oyab-koro AGOHEHTCHKOTO HOMEpY TeledoHy, a A
po30okyBaHHs — juiie 3 @iHaHCOBOro HOMepy TenedoHy, Mo po30iaokoByeThest. Ocoba, sika
BiJ iMeH1 banky 3nailicHioe koMyHikaito 3 KiieHToMm, mpoBoauTh mporuenypy ABTeHTHdIKaIT
Konrakrt-niearpom takoro Kiienra. Ycminna npoueaypa ApreHTudikaiii KoHTakT-1IeHTpOM €
MiZCTaBOO I OJIOKYBaHHS/po30siokyBanHss diHaHcoBoro Homepy Tenedony. Ocoda, sika Bif
iMmeni banky 3nilicHioe komyHikamito 3 KiieHTOM, MOBiIOMIIIE OCTaHHBOTO TPO (aKT
6mokyBaHH:/po3010okyBanHs PiHancoBoro HoMmepy Tenedony B BILJI, skmo Takuil ¢akt mae
micre. OpHouacHO 3 OimokyBaHHSAM (PiHAHCOBOro HOMeEpy TenedoHy 0co0oro, siKa Bia iMeHi
banky 3nailicHioe koMmyHikairo 3 KiieHToM, 301iICHIOEThCSI 000B’I3KOBE OJIOKYBaHHS MPOQLITIO
Knienta B OmnnaiiH-Oankinry Ta 3a OaxanHaMm Kiienta — OnokyBanus BIIK. B pasi
po30nokyBanHs dinancoBoro HoMmepy B KoHTakT-11eHTpi 3a GaskanHsAM KitieHTa 31iHCHIOETbCS
po30nokyBanHs npodimo Kiienra B Onnaitn-6ankinry ta BITK.

15.12. 3a ymoBu, o Brpata @iHancoBoro Homepy TenedoHy crana HaclaiAKoM JIiif TpeTix ocio,
y TOMY YHCJi HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBAaHHS TpeTiMu ocobamMu MoOuUTbHUM
npuctpoeM, Heabanocti camoro Kiienra tomio, KiieHTOBI pekoMeHAy€eThCs 3MIHCHUTH 3aX01U
mono OnokyBaHHs @iHaHcoBoro Homepy Ttenedony, brmoxysanns BIIK Ta mnoBimomutu
oreparopa TeneKkoMmyHikamiil, mo Hagae Kiienty-®OIl mociyrn MOOUIBHOTO 3B’SI3KYy MpO
BTPaTy CBOro AGOHEHTCHKOTO HOMEpY.

15.13. Hna wmineit peectpanii Kiienra sk KopucryBaua B Cucremi OHIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BuxonanHs Kiienrom omnepamiii B Cucremi oHIAiH-OaHKIHTY
«KPEJIOBAHK» BimmoBigHo m0 BuMoOr nepeabadenux [lociOHmkom kopuctyBada Cucremu
onnaiin-6ankinry «KPEJJIOBAHK» Ta mumu [lpaBunamu, KilieHT BHKOPHCTOBY€E BUKIIIOYHO
dinancoBuii HoMep Tenedony 3apeectpoBanuii B BI1/I.

15.14. He nomyckaerbes goctyn no Cucremu onnaiH-Oankiary «KPEJJOBAHK» Ta/abo
3MIACHEHHS BiJMOBIAHUX OMEpaIliii B LIl CUCTEMi 3 BUKOPUCTAHHAM AOOHEHTCHKOTO HOMEpY
tenedony Kiienra, sikuit He 3apeectpoBanuii B BI1/1, sik @inancoBuii Homep Tenedony.
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15.15. Sxmo B mpoueci 3ailicHeHHs TpoueaypH Bepudikamii @inancoBoro HoMmepy TeiedoHy
Oyze BCTaHOBIIEHO, II0 AGOHEHTChKHI HOMep, sikuii KitieHT npononye 3apeectpoBatu y BIL/],
sk @iHaHCOBHI HOMep Tenedony, yxe 3apeectpoBanuii B BI1J] 3a inmmm KimientoMm, peectpartis
takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoxnuBa numie 3a yMOBH YCIHIIITHOTO
3aBepIleHHs Tpoleaypu Bepudikamii @iHaHCOBOr0 HOMEPY BIANOBITHO 10 BUMOT II. 1. 15.5.,
15.6. 15.8 I'maBu 15 Pozminy I mux IpaBun. Ilpu npomy, bank 3amumae 3a coboro mpaBo
3aidCHUTH OJIOKyBaHHs 00nikoBoro 3amucy Cuctemu onnaiH-Oankinry «KPEJIOBAHK»
Kiienra 3a sikum 1eit Homep OyB nonepeanbo 3apeectpoBanuii B BI1/I.

TJIABA 16. JOJATKOBI YMOBH 3IIICHEHHS KPEJUTHUX OMEPAIIII1
KJICHTIB-®OII

16.1. Y pasi yknagenns Mk bankom ta Kiientom-®OII [loroBopy KpeauTyBaHHS paxyHKY
ta/abo JloroBopy mpo BIIKPUTTS KpPEAWUTHOI JiHIT Ta/ab0o OyAb-KOTO IHIIOTO KPEIUTHOTO
noroBopy B Mexax ux [lpaBun (mamami B miid ['nmaBi [IpaBun KoKeH BKazaHUW JOTOBIp
iMmenyetbest — Kpeautnuii norosip)) CTOpoHH MaroTh HACTYIIHI IIpaBa Ta HECYTh TaKi 000B’ I3KH:
16.1.1. bank 3000B’s3aHui:

16.1.1.1 3a ymoBu Oe33actepexnoro BukoHaHHA KiientomM-®OIl mnpuitHatux Ha cebe
3000B’s13aHb 32 KpenutHuM norosopom, — 3ailicHutu 3 Kinienrom-®@OII kpeaquTHy orneparito B
MOPSIKY Ta HAa YMOBax, BU3HaYeHUX KpeauTHuM 10roBOpoM.

16.1.1.2. He posronouryBatu TpeTiM ocobam iHpopmarito npo Kiienra-DOIl, ska ckinanae
0aHKIBCbKY TA€EMHHUIIIO, 32 BUKIIOUECHHSIM BUMA/IKIB, nepeadauennx KpenutHum gorosopom abo
KOJIM PO3KPUTTS OaHKIBCbKOI TaeMHHUII € OOOB’A3KOBMM JuIs baHKy BiANOBiAHO 10
3akoHOaBCTBA YM HeoOXiMHUM baHKy a5 3aXucTy foro npas Ta iHTepeciB.

16.1.1.3. BUKOHYBaTH HAJC)KHUM YUHOM IHIII OOOB’SI3KH, SKUM KOPECIOHIYIOTH BiIIOBIIHI
npasa Kiienta-®OIl, nependayeni KpenutHuM 10roBopoM i 3aKOHOJaBCTBOM.

16.1.2. bank mae mpaBo:

16.1.2.1. He BukoHyBaTH Oynab-ski BuMoru Kiienta-®OII, B ToMy uucii He BHUKOHYBAaTH
KpPEIUTHY OIepallito, SKIIO ii BUKOHaHHA cynepeuuTh 3000B’s3aHHsIM Kimienta-®OIl 3a
KpenuTHuM 10roBOPOM YM PILLICHHIO BIAMOBIAHOTO Oprany (KoMiTeTy Komicii) banky uum ioro
Oprasy yIpaBJIiHHS PO 3/1iCHEeHHs KpeauTHOI omnepartii 3 Kinieatom-®OIT;

16.1.2.2.sumaratu Big Kmienta-®OIl HagaHHS AOKYMEHTIB, SIKi MIATBEPIKYIOTh BUKOHAHHS
ymMoB KpenuTHOro A0roBopy, a TakoXK OLIHIOBATH Taki JOKyMEHTH ais 1ineit KpemutHoro
JIOTOBOPY Ha BIACHUU PO3CYL;

16.1.2.3.y Bunaaxy nmoBHoi a00 4acTKOBOI BiIMOBH baHkOM y 31iHiCHEHHI KpeAUTHOI onepartii,
bank mMo)ke MOHOBUTH 3/ilicHeHHS KpeanuTHoi onepariii 3 Kinieatom-®OII BiagnoBigHO 10 YMOB
KpenutHoro norosopy, 3a 3asBoto Kiienra-®OIT;

16.1.2.4.30iiicHIOBaTH TEpeBIpKY HAAXOKeHb Ha paxyHok/ku Kiienta-®OIl, ominky
¢inancoBoro crany Kiienta-®OIl, anamizyBaté 3MiHM (HiHAHCOBO-€KOHOMIYHOTO CTaHy,
Kpenuto- 1 muarocnpoMmoxHicTe Kmienta-®@OIl, nepesipsatu [Ipeamer 3actaBu, JOTpUMaHHS
Knienrom-®OIl ninsoBoro mnpusHaueHHs KpenuTy, 1HIIMM YMHOM TEPEBIPATH BUKOHAHHS
Kniearom-®OII ymoB KpenuTHOro 10roBopy, BHOCUTH HPOMO3HUIIT PO MOJANIBIII BiIHOCHHU 3
Krnieatom-®OI1, a KnieaT-@OI1 30008’ s13aHMiA yCUIIKO B IIbOMY HOMY CIPHUSTH.

16.1.2.5. Bumaratu Bix Kiienta-®OIl nokyMeHTIB NOB’S3aHUX LIIHOBUM NPU3HAUYECHHSIM
Kpenutnoi omeparii, Ta/abo 3matHicTio Kimienta-®OIl cBoewacHo mnoramatd OCHOBHY
3a00proBaHiCTh M0 1HIIIH KpeIUTHIN ornepallii Ta crjauyBaTi MpoLeHTH/KoMicii (0i3HeC — ruiaH,
TEXHIKO — EKOHOMIYHE OOTPYHTYBaHHSI, TUIaH TPOIIOBUX IMOTOKIB, IOTOBOPH Ta 1HII JOKYMEHTH,
0  MiATBEpKYBaTUMYTh  LJIbOBe  BUKOpucTaHHA  OcHOBHOI  3a00proBaHOCTI,
iarocripoMoxHicTs Kiienta-®OIT Toimo).

53



16.1.2.6. maru inmi mpasa, mnependaueHi KpeautHum poroBopom, IlpaBunamu Ta/abo
3aKOHOJABCTBOM.

16.1.3. Knient-®OII 30608’ s13aHuil:

16.1.3.1. 31iliCHIOBATH CBOIO AISTBHICTD JOOPOCOBICHO Ta €(EKTUBHO 3TiTHO 13 ICHYIOUMMH B
VYKpaiHi BAMOTaMHu 10 OXOPOHHU HaBKOJIMIIHBOTO CEPEIOBUINA, a TAKOX 3T1HO 3 BUMOTaMH Ta
CTaHJapTaMHM, IO 3aCTOCOBYIOTHCS LIOJI0 OXOPOHH 3/I0pPOB'S, MpPABMWJIAMU TEXHIKH O€3MeKH
mpai, TEXHIKO-eKOHOMIYHUMHU 1 (pIHAHCOBUM HOpMATHUBAMHU Ta CTaHAApTaMH, IO MIIOTh B
VYkpaiHi;

16.1.3.2.1eraitno inpopmyBatu bank npo BUHUKHEHHS OyJIb-sIKOTO BUIIAKy Ta/ab0 00CTaBuUH,
saKki 0 MOIJIM 3HaYHO Ta/ab0 HETATUBHO BIUTMHYTH HA 3MIMCHEHHS TOCTOJNAPCHKOi MisSUTBHOCTI
ta/abo Ha ¢QinancoBuii craH Kiienta-®OIl Ta HOro CnpoMOXXHICTH BHKOHYBaTH YMOBHU
Kpenutnoro gorosopy;

16.1.3.3. y Bunajaky 3MiHH MICII€3HAXO/KEHHS YH aJpecu (PaKTUYHOTO MPOKUBAHHSI, aapecu
eNleKTpoHHOi momTH  (e-mail), @inancoBoro Homepa TenedoHy, HACTaHHS IHIIHUX
oOcTaBuH/mIONIH, nepeadayenux nm. 16.1.3.5. uiei ['naBu I[IpaBun — noBizomutu npo 1ie bank He
Mi3HIIIEe TPETHOTO AHS 3 MOMEHTY MOJIii Y MUCbMOBIH GopMi;

16.1.3.4. mpoaoOBXKyBaTH CTPOK [ii JO3BOJIB 1 OTPUMYBATH OYIb-AKi JOAATKOBI JO3BOJH, SKi
HeoOX1/TH1 JIsl BAKOHAHHS HUM 3000B’s13aHb 32 KpequTHuM 10roBOpOM;

16.1.3.5. Ge3 monepeaHbOT MUCHMOBOI 3rofl baHKy 70 MOBHOTO BUKOHAHHA CBOiX 3000B's13aHb
3a Kpeautaum n1orosopom:

16.1.3.5.1. He yknajaTH MpaBoOYMHIB, 32 yMoBamH sSKuX KiienT-OOIl noBuHEH MOAUIATH CBOT
npuOyTKH 3 OyAb-SKOI0 TPETHOIO 0C00010;

16.1.3.5.2. He 3MIHIOBATH OCHOBHI BHOM CBO€I MOISIBHOCTI, IO IIOB’s3aHI 3 IIJILOBUM
npusHaueHHAM Kpenury;

16.1.3.6.BukopuctoByBatd  KpeauT BIiONOBIAHO A0 WOTO IIIHOBOTO  MPU3HAYCHHS,
nepenbdauenoro KpeauTHuM JOroBOpoM.

16.1.3.7. B)xuBaTH BCiX HEOOX1THUX 3aX0/11B /IJIs1 HEOMYIIEHHS MOTiPIICHHS CBOTO (DiHAHCOBOTO
crany. CTOPOHU MOTOJIKYIOTBCS, 1110, KPIM 1HIINX, O3HAKaMU TMOTIpIIEHHs (PiHAHCOBOTO CTaHy
Knienta-®OIl € HacTynHi:

- HasgBHICTh 30uTKy y Kiienta-®OII 3a pesynbpratamu JIisUIBHOCTI Y BIATOBIIHOMY
3BITHOMY Tepioi (KpiM BUMAIKiB OOTPYHTOBAHUX CE30HHICTIO IiSTIBHOCTI, IO MiATBEPIKY€ETHCS
pe3yabTaTaMy aHAJIOTIYHOTO 3BITHOTO MEPioly MUHYJIOTO POKY);

- 3HWKEeHHs Joxony moHaj 30% MOpiBHAHO 3 MHUHYJIMM KBapTaJoM (Ui KIII€HTIB 3
HECE30HHOI0 JISIBHICTIO) a00 3 aHAIOTIYHMM IEpioJIOM MHUHYJIOrOo pokKy (y BHIAIKY
CE30HHOCTI);

- BCTaHOBJICHUI baHKOM Ha mifcTaBi BU3HAYEHUX HUM KPHUTEPIiB, MPABUI Ta METOJUK,
(aKT 3MEHIIIEHHS MMO3UTUBHUX SKICHUX Ta/a00 KITbKICHUX XapaKTePUCTUK (ITOKa3HHUKIB) CTaHy
Knienta-®OII, mo icHyBaB Ha MOMEHT ykJazieHHs1 KpeautHoro 1oroBopy, ado 3MiHa, BHACTIIOK
SAKOi iICHYIOUMH CTaH HE BIAMOBiZa€ BUMoraM baHKy, HOTPUMaHHS SKUX € HEOOXiTHHM JUIs
OTpUMaHHS KpEeIUTY/KPEIUTIB Ha yMOBaxX iIOYMX KPEAUTHUX TOroBOpiB MK baHkom Ta
Knieatom-®OII.

16.1.3.8.camocriiino, a60 Ha BuMory baHky y HIKUeHaBeIeHUX BUMAIKaxX HagaBaTH baHky:

- piHAHCOBO-EKOHOMI4HI, TUIAHOBI Ta 3BITHI J]aHi, pO3paxyHKH, OyXraaTepchKi JOKYMEHTH, 3BITH
Ta 1HIII MaTepiagy 10 XapaKTepusyloTh (iHaHcoBHM cTaH KiieHTa, Aeknapariii, TOBIAKH PO
pPyX TPOLIOBUX KOIITIB, JIOBIAKH/BHIUCKK 3 paxyHKiB 2600 Ta 2603 nns miaTBepIKEHHS
HA/IXO/DKEHHS BAJIIOTHOI BUPYYKH, TOIIO Y CTPOKH, HaBeIeH1 HIXKYE:

- KBapTaJIbHy Ta/ab0 piuyHy (hiHAHCOBY 3BITHICTb — MPOTATOM 3-X JIHIB MICJIs MOJAHHS B OpraHu
craructuku Ta JAIIC Ykpainm (mns BunankiB kpenutyBanHs Kiienta-®OII BinnmosinHO 10
I'maBu 11 ta/a6o I'maBu 12 Posmimy II mux IlpaBunm — 000B’S30K MO0 TOJAHHS BKa3zaHOI
3BITHOCTI BUHMKA€ BUKIIIOYHO Y pa3i HanpasieHHs bankom BianosigHoi BuMoru KiieHnty y onun
13 crtoco0iB (Ha BuOip banky), nependauenuii m. 16.3. uiei ['masu [IpaBun);

- iam1i BigomocTi po Kiienta-®OII — 3rinHo 3 BuMmoramu baHky.

16.1.3.9. noTpuMyBaTHCS HACTYITHOTO MOPAIKY HalaHHS JOKYMEHTIB, nependadenux m.16.1.3.8.
uiei ['maBu [1paBui, a came: JOKyMEHTH CKJIaleHHs Ta/a00 moJaHHs, Ta/abo HaICTaHHA SIKUX J10
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KOHTPOJIIOIOYMX OpraHiB nepeadayeno [logatkoBum kojekcoM YKpaiHH, iHIIUMU HOPMaTHBHO-
MIPABOBUMH aKTaMH, MPUHHATAMU Ha MIiACTaBi Ta HAa BUKoHaHHs [lomaTkoBoro koaekcy, Ta/abo
noB’si3aHe 3 peanizamiero mpas Ta 00oB's3kiB Kiienta-®OIl Ta/abo KOHTPOIIOIOYMX OpraHiB
3rigHo i3 HopMamu [lomaTkoBoOro Kozaekcy, HajatThes/HaacunaoTbes Kiniearom-OOIl y bank
BUKJIIIOYHO B €JIEKTPOHHIH Qopmi (eNeKTpPOHHI JOKYMEHTH), 3 JOTPUMAHHSIM BHUMOT
3aKOHOJIaBCTBA OO EJIEKTPOHHOTO JOKYMEHTOOOIry Ta eJNEeKTPOHHHUX JOBIPYMX TIOCIYT,
OJTHUM 13 00paHuX IUISIXiB, a CaMe: uepe3 CUCTeMY AMCTaHIIMHOro o0ciyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» (mamani — Cucrema), ab0 HaJICHIIAIOTHCS HA E€IEKTPOHHY aapecy
banky: fin.doc@kredobank.com.ua. =~ Taki  eneKkTpoHHI JOKyMEHTH  3aCBiIUYyIOTHCS
kBasipikoBannmu enekrpoHHuMH nianucamu (KEIT) ynoBHoBaskeHMX npeacTtaBHuKiB KitieHTa-
@OII Ta HamalOTHCA/HAICUIIAIOTECS Y (popmMaTi (cTaHAapTi), 3aTBEPKEHOMY B YCTaHOBICHOMY
3aKOHOJTAaBCTBOM HOPSIZIKY, a came: pdf

Kpim Bumezaznauenux nokyMeHTiB Kinient-@OII B aHanorivyHoMy HOpsIKY Hagae (HAACUIIAE)
no banky apyry KBHUTaHIiIO (€IEKTPOHHE IOBIIOMIIEHHS, 10 (HOPMY€EThCS MHPOTPAMHUM
3a0e3neueHHsIM KOHTPOJIOIOYOrO OpraHy 3a pe3yjibTaTaMH ifeHTudikaiii, 00poOKu
enekTpoHHOro Aokymenrta Kiienta-®@OIl Ta 3acBiguye ¢akT i yac mpuiiMaHHS YU peecTparii
TaKOT'0 €JIEKTPOHHOTO JOKYMEHTa KOHTPOJIIOIOYHM OPTaHOM).

16.1.3.10. nmamatu banky BiZOMOCTI/ZOKyMEHTH, HEOOXigHI IS NPOBEIEHHS YTOYHEHHS
iHpopMmanii mono ineHtudikamii Ta BuBYeHHA Kiienta-OOIl, 3 MeTow AOTPUMAaHHS
3aKOHOJIABCTBA, SIKE PEryiioe€ BiIHOCHHU Yy cdepl 3amobiraHHs Ta NPOTUAIl Jieramizamii
(BIIMUBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOUMHHUM MUIIXOM, (DIHAHCYBaHHIO TEpOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOr0 3HUIICHHS, yNpoaoBxk 10 (xecstu) podounx
JHIB 3 MOMEHTY 3MiHHM iH(popMallii, 1o HagaBanacs banky.

16.1.3.11. Knieat-®@OII 3000B's3y€eThCsl HETAHO HAJaBaTH HA BUMOTY BaHKY JOKYMEHTH, IO
MiATBEPKYIOTh IIJThOBE BHKOPUCTAHHS KPEIUTHUX KOIITIB: BAHTAKHO-MUTHI JEKJIaparlii,
paxyHKH-(DaKTypH, HaKJIaJHi, aKTH NpUHMaHHA-TIeperadi, akKTH BHUKOHAHUX pOOIT/HaJaHUX
noCHyT 1 iHII HeoOXiaHI JokyMeHTH. JlokyMeHTH, ki HapatoTbes Kiientom-DOIl, matoTs Oyt
odopMIIeHI BIAMOBITHO O BUMOT 3aKOHOJABCTBA, BUMOT, 1[0 3BUYAHO CTaBJISIThCS, a B pasi
SKII0O BOHM TIIOAAIOTHCS YIOBHOBKEHHUM OpraHaM Ta IependadaroTb MPOCTABICHHS
YIOBHOB2XCHUMH OpraHaMH Ha WX JOKYMEHTaxX BIAMOBITHUX BiJIMITOK, TO MICTHUTH Taki
BIJIMITKH.

16.1.3.12. Y Oyap-skuit yac Ha nepiry BuMory banky Kiient-®@OII 30008’ s13y€eTbest AOIYCKAaTH
npencraBHuKiB banky abo 3amydenux bankoM oci0 1 BCUIIKO CHpUSATH IM Yy HpOBEAEHHI
NIEPEBIPKU:

- (hinancoBoro crany Kiienra-®OIT;

- LUTHOBOTO Mpu3HaueHHs Kpenury.

16.1.3.13. He BUKOPHCTOBYBAaTH KpEAWTHI KOIITH, OTpUMaHi BiAmoBigHO 10 Jlorosopy, amns
PO3paxyHKiB, IpIMO a00 OMOCEPEAKOBAHO, 3 OYIb-IKOIO OCO00I0 /0 SKOI 3aCTOCOBYIOTHCS
crieniagbHi eKOHOMIYHI Ta 1HIII 00MEXyBaJIbHI 3aX0/1H (CaHKIII1) TepeadadeHi 3akoHOM Y KpaiHu
«IIpo cankmii» Ta/abo caHKIi, SKi 3aCTOCOBYIOTHCS BIJIMOBIAHO 10 PIlIEHh KOMIIETEHTHHUX
opraHiB €Bpornencrkoro corosy, CronyyeHux mraTiB Amepuku, Opranizaiii 00’ e JHaHUX HaLliH,
Ta/abo 1HII CaHKIIl, 10 BHU3HAIOTHCA YKpaiHOIO, y MOpSAKY, BU3HaueHoMy Kabinetom
MinictpiB YkpaiHu, BIINOBIIHO O MDKHAPOJHHUX JOTOBOpiB YKpaiHu abo pilieHb
MDKJIEp)KaBHUX 00’ €HaHb, MIKHAPOJHUX, MDKYpSAOBUX OpraHizamiii, ydacte y sKux Oepe
VYkpaiHa, a Tako>X 1HO3EMHHUX JIEp’KaB, II0JJ0 3aMOPOKEHHSI aKTHBIB, MIOB’3aHUX 3 TEPOPUIMOM
Ta #oro (QiHaHCYBaHHSAM, pPO3MOBCIOKEHHSIM 30pOi MacoBOro 3HHUINEHHS Ta Horo
¢dinancyBaHHAIM, a00 OOMeXeHHs OyIb-SKOTO TOCTYNy J0 HHMX 4Yd 3a00pOHU MPOBEICHHS
¢iHaHCOBUX omnepawiil (M>KHAPOIHI CaHKIIIT).

16.1.3.14. BUKOHYBaTH HAJCKHUM YHHOM iHIII OOOB’SI3KH, SKMM KOPECIIOHAYIOTH BiJIIOBIIHI
npasa banky, nepenbdaueni KpenutHum 10roBopom i 3aKOHOJaBCTBOM.

16.1.4. Kiient-®OII mae npaso:

16.1.4.1.Bumaratu Bifg baHKy BHKOHaHHS NpUUHATHX Ha ceOe 3000B’s3aHb 3a KpeautHum
JIOTOBOPOM;

16.1.4.2.matu 1111 npaBa, nepeadayeni KpeautHum 1oroBopom ta 3aKOHOAABCTBOM.
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16.2. llnsxom yknanenus KpenutHoro norosopy, CTOpOHM HOTOIKYIOTh HACTYITHUHN TEpeNiK
oreparii, siKi He CTOCYIOThCS MANPUEMHUIIBKOI (Tocriofapebkoi) nisitbHocTi Kiienta-@OIT:
- HA/IaHHS/TOBEPHEHHS (iHAHCOBOI JomoMoru (B ToMy umcii nos'sizanuM 3 Kiientom-OOIl
KOMIIaHisIM);
- KyHiBJIi LIHHUX Tarnepis;
- (pinancyBaHHs OMAroAiHUX aKii, 31HCHEHHS OJaroIiifHUX BHECKIB;
- KyTiBJIi OCHOBHHX 3ac001B Ta 3/1iIHCHEHHSI BUTPAT, 110 30IBIIYIOTH BAPTICTh OCHOBHUX 3aC001B;
- BUIUIATH OWBIIEHIIB;
- B3a€MOpPO3paxyHKiB Mix wieHamu [ pynu o’ si3anux kontparentis (I'TIK) Kiienta-®POIl, 6e3
yKJIaZieHHs (MiAMUCaHHs) TOTOBOPIB MK CTOPOHAMHM Ta SIKI HOCSATh HETUIIOBUU XapakTep s
rocriogapchkoi pismeHOCTi ['TIK Kiienta-®OIT;
- BHECKIB JI0 CTaTyTHOT'O KalliTaly TPETix ocio;
- HaJaHHS KpeauTiB (B ToMy uncii nmoB's3anuM 3 Kimienrom-®OIT kommnaHisam);
- TIOTAIeHHS 1HIINX KPEAUTIB, CIUIATH MPOLEHTIB, KOMICIi, meHi, mTpady Ta iHIIUX MIaTexis,
nepeadayeHux KpeauTHUM goropopoM Kiienta-@OIl, B T.4. BiIIKOyBaHHS BUTPAT Ta 30MTKIB
KPEAUTOPIB y BHIIAJKAX, MepeAdadyeHNX KPEAUTHUM TOTOBOPOM, TOTOBOpPAMU 3a0e3MEUCHHS
Ta/abo 3aKoHONABCTBOM, MOB's3aHMX 3 mnopymeHHsM Kiientom-OOIl yMOB KpemauTHOTrO
JI0TOBOPY;
- PO3MIIIICHHS KOIITIB Ha JICMIO3UT;
- BHATTA TOTiBKOBHX KOmTiB (y Bumaaky, skuo KimienT-®OIl He Hagae miATBEpHKCHHS
TOTIBKOBOi OIUIATH 3a TOBapHO-MaTepiajdbHI I[IHHOCTI, $Ki BBaXAIOThCS I[IJIHOBHM
MPU3HAYCHHSAM), TEpepaxyHOK KpeIWTHHX KOmTiB Ha iHmI paxyHku Kiienta-®@OIl (6e3
MOJAJIBIIOTO MiATBEPHKEHHS 1X I[IIbOBOTO BUKOPUCTAHH);
- HamaHHa abo oTpuMaHHS OyIb-SKUX KOMIIGHCAIlil, ONaroifHMX BHECKIB, TPAHTIB,
MOJIapYHKIB, KENIOEKy, CyOBEHIIIH, qOTaIlil;
- IHIIUX BWTpaT, MO He ToB’s3aHi 13 3nilicHeHHsM Kriertom-®OIl mianpueMHUALIBKOT
(rociogapchKoi) MisTBHOCTI.
16.3. CtopoHM NOrOAWIM, IO SKIIO IHIIE JUIi KOHKPETHOIO BHIAJAKY HE IependadyeHo
KpenutHum noroBopom, To Oynab-ske nosinomieHHs banky 3a KpeautHum noroBopom abo
JOKYMEHT, 1m0 Hajicinani baakom Kiientosi-OOIT:
- TIOIITOBMM 3B’A3KOM Ha OCTaHHIO MoBigomieny Kiientom banky agpecy micuie3HaXoKeHHS
yu omToBy anpecy Kiienra-®OIl, y BUrIsiai JOKyMeHTa (JOKYMEHTIB) Ha MAanepoBOMY HOCI,
- a00 eNeKTPOHHOI0 MOIITOK Ha ocTaHHiW moBigomieHuil Kiientom-®OIl Banky anmpecy
enekTponHoi momtH (e-mail) Kimieata-®@OIl, y BUTIIsIIi €IEKTPOHHOTO IOKYMEHTA (IOKYMEHTIB)
3 HAKJIaJ€HHSM €JIEKTPOHHOTO MiANUCY,
- a00 3acobamu Cucremu/Cucremu onnaitn-6ankiary « KPEJJOBAHK» y Burisiii eneKTpoHHOTO
noKyMeHTa (ZOKyMeHTiB CTOpPOHHM) 3 HaKJIaJEHHSIM €JIEKTPOHHOIO MIANHCY, € HaJeKHO
BUYMHEHUM NUCHEMOBUM noBigoMiieHHsM bankoMm Kitienta-®OII abo HanmexxHO HagaHuM baHnkoMm
KnienToBi-®OII nokyMeHTOM.

CropoHnu 6e33acTepexHo noroawiu i yknageHuaMm KpeautHoro gorosopy Kiient-©@OI1
MiATBEPIKYE, III0:
- OyIb-sIKWH TTaniepoBUi TOKYMEHT, HaficiaHuii BaHKOM MOIITOBUM 3B’ SI3KOM, BBAXKAETHCS
orpumanuM Kiiearom-®@OII Ha TpeTiii AeHb BiA JaTH HOTO HAAXOMKEHHS 0 YCTAaHOBH TOIITH,
ska oocmyroBye Kiienta-®@OII 3a noBinominenoro Kiientom-OOIl bankosi agpecoro, Ko He
BCTaHOBJECHO paHimy ngaty ¢aktuunoro otpumanas Kiientom-®OIl  BiamosigHOTO
MOB1IOMJICHHSI 200 JIOKyMEHTA;
- Oyab-SKUi eJIeKTPOHHUH T0KyMeHT, Haaicnanuii bankom Kiientosi-DOIT enekTpoHHOIO
MOIITOIO0, BBaXKaeThesi oTpuManuM Kitientom-®OIl B nens #oro Bianpasku bankom Ha aapecy
enekTporHoi momTH (e-mail) Kiienta-®OIl (6e3 neoOximHocTi HamanHs Kiieatom-OOIl
MOB1AOMJICHHSI/TIIATBEPPKEHHS TTPO OTPUMAHHS IIHOTO €JIEKTPOHHOTO JOKYMEHTA);
- Oyab-sKUi €JeKTPOHHUHN HOKyMeHT, Haaicianuii bankom Kiientosi-®OII 3acobamu
Cuctemu/Cucremu onnaitn-6ankinry «KPEJIOBAHK», BBaxkaerbcs orpumanum KitieHTOM-
@OII B nmensp ioro mocrynHocti anst Kiienta-@OIl B Cucremi/Cucremi oHaitH-OaHKIHTY

56



«KPEJIOBAHK» (6e3 neooxinHocti Haganas Kmientom-DOIl moBigoMaeHHS/TiATBEPHKCHHS
PO OTPUMAHHS LFOTO EJIEKTPOHHOTO JOKYMEHTA).

Knient-®@OIl 3000B's3y€Tbcsl OTpUMYBATH JOKYMEHTH (TIOBiIOMJICHHS Ta 1HIII),
BimmpaBieHi baHKOM  MOMTOBMM  3B’SI3KOM,  €JIEKTPOHHOK  MOMITOKO,  3aco0amu
Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK», HeBiakiagHo, aje He Mmi3HIMIE
3a3HaYCHUX BUILE y LIbOMY MyHKTI [IpaBui1 JHS 4 1HIIOrO MOMEHTY Y 4aci, 3 HACTAaHHAM SKHX
TaKi JOKYMEHTH BBOXaTUMYThCsl oTpuManuMu Kirientom-OOI1.

YmoBu nporo myHkTy I[IpaBun He mo30amisitoTh bank mpaBa HajaBaTé / HaJACWIIaTH
noBiomieHHs, 1okyMeHTH KiienTy-@OII iHmuMI JOCTYITHUMH crioco0aMH, 30Kpema, aje He
BUKJIIOYHO, HAPYYHO.

16.4. Oxpim inmoro, bank Mae nmpaBo B 0IHOCTOPOHHBbOMY TOpsAKY BigmMoBUTH Kiienty-®OI1
y TPOBEICHHI KpeauTHOi/-ux omepamii/-ii (BimmoButH Kiienty-®OIl y namanni Kpemuty
(KpenutiB) 3a KpemnuTHuM a0TOBOpOM), YacTKOBO a00 B MOBHOMY 0OCs31 (MPU3yNUHEHHS
KpPEIUTHOI/-UX omepanii/-ii Ha HEBM3HAYEHMH CTPOK abo ocTaTOYHa BigMOBA), Yy pasi
BUHUKHEHHS HACTYIHUX OOCTaBHH: BUHUKHEHHS 3arpO3H BiliHU, aHEeKcii TepuTopii Ykpainu abo
il YacTUHM YK 3arpo3W TakKoi aHEeKcCii, 30pOHHOro KOH(MIIKTY 4K 3arpo3u HOro BUHUKHEHHS,
BKJIIOYAIOUM ajie He OOMEXYIOUHMCh BOPOXKMMH aTakaMmH, OJIOKaJaMu, BIHCHKOBHM eMOapro,
IHIIUMU JisIMH 1HO3E€MHOT'O BOPOTa, OTOJIOIICHHS 3arajibHoi BICHKOBOI MOOLTiI3amii B YKpaiHi,
BUHUKHEHHS Ha TepUTOPii YKpaiHU BIHCHKOBHUX [iH, Aii CYCHUIBHOTO BOPOTa, BUNHEHHS aKTiB
TEepOpHU3MYy, TUBEPCii, Oe311a B, BTOPTHEHB, OJIOKA], PEBOJIOIIiH, 3aK0IOTIB, TIOBCTaHb, MACOBHUX
3aBOpYILEHb, EKCIpOoIMpialiii, NMpPUMYyCOBOIO BWIIyUYE€HHS MaiiHa, 3aXOIUIEHHS CyO’€KTiB
rocnojiaproBatHs (ix MaitHa, TepuUTOPIl TOIIO), PEKBI3ULIN, MACOBUX MPOTUIPABHUX Iiil TPeTix
0ci0, BUHUKHEHHS 1HIIMX OOCTaBHH, SIKI 32 Cy0’€KTHBHOIO OIIIHKOIO BaHKy MOXYTh CBIIUUTH
po Te, II0 OCHOBHY cyMy Oopry 3a KpeautHum noroBopoMm He Oyae MOBEPHYTO Yy CTPOKH,
Bu3HaueHi KpenuTHuMm poroBopom, Hajgani — OOCTaBUHM MPHU3YNUHEHHS KPEIUTHOI/-MX
omepauii/-ii. I[Ipo BiAMOBY y TMpOBeICHHI KpeIUTHOI/-MX omepauii/-ii 3a KpeautHum
JIOTOBOPOM, YacTKOBO a00 B MOBHOMY 00Cs3i (IPU3YNUHEHHSI KPEIUTHOI/-UX omepariii/iii Ha
HEBU3HAUYEHUI cTpok abo ocraTtouyHa Bigmosa), bank mosinomisie Kmienta-®OIl y nopsnaky
nepenbauenomy My IlpaBunamu abo BIAMOBIZHMM KPEAUTHUM JOTOBOPOM YW B iHIIWH
JTOCTYITHHH croci0.

16.5. bank mae mpaBoO BiHOBUTH NPOBEAEHHS KPEIUTHOI/-UX omeparii/-ii 3a KpenuTHum
JIOTOBOPOM Y pasi, SIKIIO, 32 Cy0 €KTHBHOIO OLiHKOIO banky, mpunununach misi O6cTaBuH
NPU3YIUHEHHS KPeIUTHOI/-UX omneparii/-iif, mpo mo Kiient-®OIl nosinomiserbes bankom y
nopsaKky nepeabaueHomy mumu IIpaBuimamu abo BIANOBIAHMM KPEIUTHUM JOTOBOPOM YH B
1HIIMH ToCcTynmHUM crocio.

16.6. CTopoHHU y3roniy, 110 pillIeHHS PO BiIMOBY Y IPOBEACHHI KPEIUTHOI/-UX onepartii/-ii,
BITHOBJICHHA KpEOUTHOI/-MX omepamii/-ii 3a KpeautHum moroBopom BHACJIIJTOK
BUHUKHEHHs/IpUNUHEHHsT OOCTaBUH TNPU3YNHUHEHHS KPEeIUTHOI/-MX omepauii/-iii, baHk
npuiiMae B OJHOCTOPOHHBOMY HOpPsAKY (camocTiiiHo) Ta y3ropkeHHs 3 Kiientom-@OIl He
notpedye. Ilpu mpomy KrienT-®OIl Moke BIAMOBUTHCS Bil 3AIMCHEHHS KpPEIUTHOI/-UX
omepauii/-ii 3a KpenuTHuM 10roBopoM (IMMCHMOBO MOBIJOMUBIIM baHk mpo 1e), SKIIOo
3IIHCHEHHS KpeAUTHOI/-uX onepaii/-iii 3a Kpeautnum goroBopom BTpaTuth 11t Kiienta-dOIT
iHTEepec mig yac abo Michs MPU3YNHMHEHHS KpPEeAUTHOI/-uX omepamii/-ii baHkoM BHaciJOK
BUHUKHEHHS OOCTaBUH NMPU3YNUHEHHS KPEAUTHOI/-UX orepaii/-ii.

16.7. Y pa3i npuitHaTTs baHkoMm pileHHs npo BiIMOBY Y MPOBEICHHI KPEAUTHOI/-UX oreparii/-
i1 3a KpenutHuM 10TOBOpOM (MPHU3YMUHEHHS KPEIUTHOI/-MX oOmeparlii/-ii Ha HeBU3HAUCHHM
CTpOK ab0 OCTaTOYHy BiJIMOBY)/BIIHOBJICGHHS KpPEIUTHOI/-MX OMepalii/ii  BHACIIJOK
BUHUKHEHHS/TIpUMUHEHHs] OOCTaBUH NPU3YIHHEHHS KPEIUTHOI/-uX onepaii/-iid, Kimient-®OI1
HE 3BUTHHSETHCS BiJl BAKOHAHHS CBOIX 3000B’s13aHb 32 KpeIUTHUM JOTOBOPOM .

16.8. ®dakrom yxianenss Jloropopy kpeautryBaHHs paxyHKy/Kpenutaoro noroopy KiieHT-
@OII npuiimae Ha cebe 3000B’s3aHHS, y BHUIAIKY, SIKIIO BIPOIOBXK CTPOKY Jii LIbOTO/-UX
noroBopy/-iB, Kiient-®OIl abo apyxkuna (donoBik) Kiienta-®OIl nHalOyne crarycy
BICHKOBOCTYKOOBIISI Ha SIKOT'O MOLIUPIOIOTHCS MUTBIH nependadeHi 3akoHoM Ykpainu «Ilpo
COLIaIbHUH 1 MPaBOBUM 3aXUCT BIHCHKOBOCIY>KOOBIIIB Ta YJICHIB iX CiMei», Hatam — 3aKoH, B
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YaCTUHI HEe HapaXyBaHHS, BCTAHOBJIEHUX BUILE3TalaHUM/-U JOTOBOPOM/-H, IITPAPHUX CaHKIIH,
NEeHl 3a HEBHKOHAHHsS 3000B’s3aHb mepes baHkoM, a TakoX MPOLEHTIB 3a KOPUCTYBAaHHS
Kpenutom, namami Ilineru, Hagatm no banky ocobucro, abo uepe3 ONM3BKUX POAMYIB,
JOKYMEHTH, SIKi BIIOBITHO 10 3aKOHOJABCTBA, JOCTEMEHHO IiJITBEP/DKYIOTh TaKHH CTaTyC
Knienta-®OIT abo npysxunu (donosika) Kimienta-OOIl.

Takox Kiient-®@OII 300608’ s13y€eThCsl MEPIOAMYHO MiATBEPUKYBAaTH CBili a00 IpyXUHU
(uonosika) Kiienta-®@OII craTyc BiliCbKOBOCIY>KOOBIIS Ha SIKOTO MOIIMPIOIOTHCS [limbru He
mi3Hime cruBy 365 (TpUcTa MIICTAECAT I°SITH) THIB BiJl 1aTH OCTaHHBOTO MOAaHHA 10 baHky
BUIIIE3a3HAYCHUX JOKYMEHTIB. Y Bumaaky He miarBepmkeHHs Kmientom-®OII cBoro abo
npyxunu (donoBika) Kmienta-®OII cratycy BiliCbKOBOCITYXOOBISI Ha SIKOTO HMOUIMPIOIOTHCS
[Tineru, bank Mae mpaBo BIIHOBUTH HapaxyBaHHSA, IITPa(HUX CaHKIIH, NMEHI 32 HEBUKOHAHHS
3000B’s13aHb nepen baHkoMm, a TakoXk MPOLEHTIB 3a KOpUCTyBaHHS KpeauTrom, BCTaHOBICHHX
BiNOBITHUM JlOrOBOpOM KpeInuTyBaHHS paxyHKy/KpeauTHum 1oropopom.

16.9. Ctpok Mmo30BHOI JaBHOCTI AJSl CTATHEHHs HeycToWku (mtpady, neHi), 3a KpenutHum
JIOTOBOPOM, TIPUPIBHIOIOTHCS 10 CTPOKY MO30BHOI JABHOCTI BCTAHOBJIEHOT 3aKOHOIAaBCTBOM JIJIS
OCHOBHOI BUMOTH 32 KpeTuTHUM JOrOBOpPOM.

16.10. Y pa3si cynepeunocti Mk Jlo7aTKOBUMH YMOBaMU 31MCHEHHS KPEAUTHUX OTEpalii, sKi
nepenbaveni y uiit I'masi 16 Posniny I IlpaBun ta ymoBamu, siki nependadeHi Oyab-SKUMHU
iHmumu myHkramu  [IpaBwir/JloroBopy KpeauTyBaHHS paxyHKy//loroBopy mpo BiAKpUTTS
KpenuTHOi JiHii/KpeauTHoro gorosopy, nepeBakHy cuily MaroTh J{01aTKOBI yMOBH 3/1iliCHEHHS
KpPEeIUTHHX Omepalii, ki nependayeni nm. 16.4-16.7 I'nmasu 16 Po3niny I [IpaBui.
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PO3ALJI II. YMOBU HAJIAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HIAITPHEMIAM

I''TIABA 1. BIIKPUTTSA TA 3AKPUTTSA IIOTOYHUX PAXYHKIB. IIVTATIKHI
OIIEPAIIIL 3A IOTOYHUMU PAXYHKAMMU.

1.1. BIIKPUTTA IOTOYHUX PAXYHKIB

1.1.1. bauk BigkpuBae Kiienty IlorouHi paxyHKH, y MOpSAKY Ta Ha YMOBaxX, BU3HAUYEHUX
3aKOHOJIAaBCTBOM, BHYTpimIHiMM akTamu banky, unwummu IlpaBunamu, Tapudamu Ta
CrannapTHuMH (popMaMu TOKYMEHTIB, AKi € goaaTtkamu 10 [Ipasui.

1.1.2. [TorouHi paxyHKH BiIKpuBaroThcst bankom Ha migcrasi ykinagenoro Ctoponamu JloroBopy
0aHKIBCHKOTO paxyHKy Huisixom mignucanHs CtopoHamu CrtaHmapTHUX (OpPM TOKYMEHTIB —
JloroBopy 6ankiBchKkoro paxyHky (st KnientiB-FOO) ta Jlogatky/JloaaTkiB 1o HbOTO 3TiAHO 3
Crannaptaumu Gopmamu nokymeHTiB (Homatku Ne 1., a takox Nel.l. mo Ilpasui)/3asiBu-
Horosopy (Hnst KimientiB-®@OII) i JonatkiB g0 3asBu-JloroBopy 3rimHo 3 CraHAapTHUMHU
dopmamu nokymeHTiB (Homatku Ne 1.2, a takox Nel.2.1 a6o Nel.2.2. mo IlpaBumi) Ta iHIIMX
JTOKyMeHTIB, noganux Kiientom no banky, a came:

1.1.2.1.  JlokyMmeHTiB, HeOOXigHMX Juia BIAKPUTTS [lOTOYHOrO paxyHKy, MEpemiK SKUX
BU3HA4YCHUH 3aKOHOAABCTBOM, Yy T. Y. TOKYMEHTIB HE0OXiIHUX AJis peanizauii bankom QyHKItii
cy0'ekTa TMEpBUHHOTO (DIHAHCOBOTO MOHITOPHHIY IOAO 3JiMicHeHHs HanexxHoi mepeBipku
Kiienra.

1.1.2.2. Tlepeniky PosmopsgnukiB PaxyHkowm, SIKIIO HOTO mOJaHHS € OOOB’SI3KOBHM 3TiJTHO
BUMOT BHYTPILIHIX aKkTiB baHky;

1.2.2.3. JIOKyMEHTIB, 110 HiATBEPAKYIOTh ITOBHOBAYKEHHS Po3nopsiinukis
PaxyHkom/YmoBHOBa)X€HUX 0Ci0;

1.1.2.4. [HIMX OKYMEHTIB, MOJAHHS AKHUX Mepen0aueHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. [lopsinok Hanauus Kinienrom ta npuitmanns bankom Ilepeniky PoznopsinnukiB Paxyrkom
Ta JOKYMEHTIB, IO HiATBEPIKYIOTh NMOBHOBaXXeHHs PosmopsaHukiB PaxyHkoMm, y T. 4.y
BUMAJIKY 3MiHM Ta/abo nonoBHeHHs PosnopsanukiB Paxynkowm, iHm nutanss momo Ileperniky

PosnopsinaukiB  PaXyHKOM, BHM3HA4YarOTbCcs BHYTPIIIHIMH — aKTaMH banky, sxumun
periIaMeHTyeThCs IpOoIeypa BIIKPUTTS Ta 0cOOIMBOCTI 00ciyroByBanHs PaxynkiB KimieHTiB y
banky.

1.1.4. ®akrom yknaneHHs JloroBopy OaHKIBCHKOTO paxyHKy KilieHT miaTBepiKye, 11O BiH
O3HAWOMJICHHI 3 BHYTPIIIHIMU akTaMHi baHKy, SIKUMH BU3HA4Y€HO MOPSIOK HajaHHS KiienTom
ta mnpuiitmanHs bankom Ilepeniky PosmopsanukiB PaxyHkoM Ta JOKYMEHTIB, MIO
MiATBEPIXKYIOTh TOBHOBaXEHHS Po3mopsauukiB PaxyHkoM, 3000B’s13y€ThCsl IX JOTPUMYBATUCS
Ta MpuiiMae BCl pU3KKHU, TIOB’SI3aH1 13 MOXJIMBUM 30MTKAaMH, 1110 MOKYTh BUHUKHYTH Y BUIIAJIKY
HeHaJaHHs a0o HecBoewacHOro HagaHHs bankosi Ilepenmiky PosnopsanukiB PaxyHkom Ta
JOKYMEHTIB, IO MiATBEPKYIOTh TOBHOBaXKEHHS Po3nopsaHukiB PaxyHkoM.
1.1.5. KuieHT Hece BiANOBITAIBHICTh 32 JOCTOBIPHICTh Ta YWHHICTH [lepeniky Po3nopsaHukis
paxyHKOM, HajaHOro 10 baHKy Ta [OKYMEHTIB, IO MiATBEPIXKYIOTh ITOBHOBAXKCHHS
Po3nopsinaukiB PaxyHKOM MPOTSTOM ychoro cTpoky aii JloroBopy 6aHKIBCHKOTO PaxyHKY.
bank He Hece BiamoBimampHOCTI mepex Kimientom 3a MoxnuBi 30utku KitienTa, 110
BUHUKJIM BHACIIJIOK BUYMHEHHs onepaiiii Posnopsaunkamu Paxynkowm, BrimoueHumu KitieHTom
1o Ilepeniky Po3nopsaaaukiB PaxyHkom.
1.1.6. [Totounuii paxynok Kiienra-KOO BigkpHBa€eThCs HE Mi3HIIIE M’ ATH POOOYMX JHIB 3 JHS
nianucanus bankom JlonaTtky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIUYHUX 0Ci0) 3TiAHO 3
CrangaptHoro (opMoro MOKyMmeHTiB, Bu3HadeHow Jlomatkom Nel.l mo IlpaBun, y sikomy
CropoHu y3ropkytoTh BigkputrTs IloTounoro paxysky. Ilotounuit paxynok Kmienta-®OII
BIJIKPUBAETHCS BIIPOJOBXK CTPOKY BHU3HA4YEeHOro BignoBigHuM Jlomatkom no 3asBu-loroBopy
3rigHo 3 CranmaptHOO (OPMOIO JOKYMEHTIB, BU3HaueHoto Jlomatkom Nel.2.1 a6o Nel.2.2. no
ITpaBun y sikomy CTOpOHH Y3rokytoTh BiIKpUTTS IloToyHOro paxyHky. MOMEHT MOYaTKy
o0uYHCIIeHHsI CTPOKY BIAKpUTTS [loTOYHOro paxyHKy, BU3HAue€HUH UM TyHKTOM IlpaBun
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BU3HAYA€THCS JAaTOI0 OTPUMAaHHS BCIX JOKYMEHTIB, HEOOXiTHMX i BiIKpUTTsA [loTouHOTO
paxyHKy, Mepellik SKMX BHU3Haue€HHH 3aKOHOJABCTBOM, Y T. Y. JOKYMEHTIB HEOOXiIHUX IS
peanizanii bankom ¢yHKIii cy0'ekTa MepBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY HIOAO 3/1iHCHEHHS
Hanexnoi nepeBipku Kiienta — y pasi, sIKII0 Taki TOKyMeHTH He Oynu Hamani KiieHtom 1o
MOMEHTY TianucanHs BianosigHoi CtanaapTHOI GOpMH TOKYMEHTIB.

1.1.7. Ilpo Binkpurts Ilorounoro paxynky bank Hamae Kiientosi-FOO Indopmariiine
MOB1IOMJICHHS PO BIAKPUTTS paxyHKY, 3T1IHO BcTaHOBJIEHOT CTaHIapTHOI (POPMH TOKYMEHTIB
(domatox Ne 1.4. no Ilpasun). Indopmaniitne moBigomieHHs mpo Biakpurts I[loTouHOTO
paxynky Kiienta-®OIl, bank wnaacunae Kimienty-®OIl, y Bumanky skmo Kiient-®OI1
iHimiroBaB BiAKpUTTS [loTOYHOrO paxyHKy 3a qornomoroio 3aco0iB Cuctemu. IHdopmaris npo
BigkputTs [loTouHoTO paxyHky y BimmiieHHi banky, Knienty-®OIl HagaeThcst Ha MTUCHMOBUI
amuT  Kimienta-®@OIl  abo  BimoOpaxkaerbecss y  Cuctemi/Cucremi oHnaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci mnomani KiieHTOM 1OKyMEHTH MOBHHHI OyTH OGOpMIIEHI HaJCKHUM UYHHOM
BIJIMOBIHO J10 BUMOT 3aKOHO/IaBCTBA, BHYTpIlTHiIX akTiB banky ta [IpaBu.

1.1.9. Sxmo Knient mae Binkputuii y banky IloTouHmii paxyHOK, ISl BIZKPHUTTS 1HIIOTO
[Torounoro paxynky KiieHToM Takox monaroThcst 10 baHKy HOKyMEHTH, Mepelnik SKHX
HaBezaeHo y 1 1.1.2. T'maBu 1 Po3niny II IlpaBuin. Bigkpurts apyroro ta HacTynHux [loTouHnx
paxyHkiB Knienra-FOO 3aiiicHIOETBCS IUIAXOM 1Oro keHHs: CTOpOHaMHU IPYTOro Ta HaCTYITHHUX
HonatkiB 10 /loroBopy OaHKIBCHKOTO paxyHKy (ropuauyHuX oci0) 3rigHo 3 CraHzapTHOIO
¢dopmoro 10KyMeHTiB, Bu3HaueHoo Jlomatkom Nel.l mo IlpaBun. Biakputtst apyroro Ta
HactynHux [lotounux paxyHkiB Kiienta-®OIl 37iiiCHIOETBCS LUIAXOM  TOTOPKEHHS
Croponamu apyroro ta HactynHux [lomaTtkiB no 3asBu-ZloroBopy 3rizno 3 CraHIapTHOIO
dbopMoro 1okyMeHTiB, Bu3HadeHoto JlogaTtkom Nel.2.1 a6o Nel.2.2. mo IIpaBu.

1.1.10. daroro moyaTKy BUAATKOBUX onepailiii 3a [Torounum paxynkom KiieHTa € nata oaHiei 3
MOJIii, IO HAacTaja MepIIokO:

- OTpUMaHHs1 baHKOM NOBiJIOMJICHHSA-BIJMOBII 3 BIIMITKOIO Mpo B3ATTs [10TOUHOrO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallist OTpUMaHHs baHKOM KOPIHIIS TOBIIOMJICHHS 3 BiIMITKOIO TPO B3ATTs [[oTOUHOTO
paxyHKy Ha OOJIIK Y KOHTPOJIOI0YOMY OpraHi;

abo

- 1aTa, BU3HAuUeHa SK gata B3ATTS [I0TOYHOro paxyHKy Ha OONIK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYAa3HOIO 3T0JIOI0.

1.2. BAKPUTTA HIOTOYHUX PAXYHKIB

1.2.1. 3a ininiatuBoto Kiienra, [lotounuit paxynok (y 1. 4. Ilotounuii paxyHok 3 BIIK)
3aKpUBAETHCS HA MijacTaBi 3asaBu KilieHTa Mpo 3aKpuTTS paxyHKy, mojaHoi baHky Ta ckiajgeHoi
BiAnoBigHO 10 BuMor IHcTpykuii HBY mpo mopsmok BiIKpUTTS Ta 3aKpUTTA PaxyHKIB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCITYT 3 00CIYyrOBYBaHHS PaxyHKIB.

bank He Mae mpaBa 3a 3asB010 Kitienra 3akputu [1oTOYHMIA paxyHOK, SKIIO TPOIIOBI KOIITH, 1110
PO3MIIIIEHI Ha BIAMOBIIHOMY paxyHKy, 3aMOpokeHI abo maTikHi (¢piHaHCOBi) omepamii 3a
BIJNIOBITHUM DPAaXyHKOM 3YIMHEHI BiJNOBITHO /10 3aKOHOAABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae Ilorounmii paxyHok KilieHTa, Ha KOIITH $KOTO YCTaHOBJIEHO OOTSDKEHHS
MafHOBUX MPaB BiJIOBITHO 0 YMOB JIOTOBOPY, JIMIIIE 33 3T0JI0I0 OOTSKyBaya, sIKUl yCTaHOBHB
Take OOTSKEHHs, KpiM BUNAKiB 3akpUTTs [loTouHoro paxynky KiieHTta mig yac BUKOHAHHS
bankoM 1utaHy IpUNMHEHHS 3/11HCHEHH 0aHKIBCHKOI TiSUIBHOCTI 0€3 MPUIHHEHHS IOPUANIHOT
0co0M BIAMOBITHO 10 3aKOHOIABCTBA, SIKE MOXKe 3/1HCHIOBATUCS baHKkoM 0e3 oTpuMaHHS Ha 11e
3roJu 00TsHKyBaya.

1.2.2. bank mae nipaBo 3akpuTH [1oToUHMI paxyHOK y Oy/Ib-sIKOMY 3 HACTYITHUX BUIIA/IKIB:
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- SIKIIO IPOTSroM 1 (0THOT0) POKY 3 IaTH HOT0 BIAKPUTTS a00 MPOTAroM 1 (01HOTO0) POKY HiApsiA
omnepauii 3a [Torounum paxynkom KitieHTom He nmpoBoamiIuck i Ha boMy [loTouHOMY paxyHKY
HEMae 3aJUIIKY KOIITIB, TPH IIbOMY, 110 JUIA IiJIeii BU3HaUeHHS y BigHOCHHAaX CTOpiH HasBHOCTI
YM BIACYTHOCTI pyXy KOIITIB 3a [I0TOUHMM paxyHKOM 3a IEeBHMM Mepio]] 4acy, He BBAXKA€ETHCS
pyxoM komTiB 3a [IoTouHUM paxyHKOM, 3apaxyBaHHs BaHKOM NpOLEHTIB Ha 3aJIMIIOK KOILITIB
Ha [loTouHuii paxyHok Ta/abo crnucanHs bankom orutatu 3a HajganHa bankom Kitienty
BaHKIBCHKHX MOCIYT;

- y Bunajaky BigmoBu KitieHTa Bif HagaHHs iHGoOpMarlii 3rigHo 3 Bumoramu 3akony FATCA a6o
CRS;

- B pa3i HeHanaHHs KiienTom ([epxatenemM) TOKyMeHTIB a00 BiIOMOCTEH HA BUKOHAHHS CBOIX
3000B’s13aHb, K1 BUILINBAIOTH 3 3akoHy FATCA a6o CRS;

- y BUNAJKy NPUIHHEHHS JOTOBIPHUX BIJIHOCHH 3a iHiLIaTHBOIO baHKy, BiAmoBigHO 10 1.3.16
I'maBu 3 Posniny I mux IlpaBuin;

- B IHIIIUX BHITAJIKAX Ta 3 IMiJICTaB, MepeadadyeHnX 3aKOHOAaBCTBOM Ta/a0o0 rumu [IpaBunamu.
1.2.3. bank 3akpuBae [lorounwuii paxynok Kiienra y Bunajkax:

- HaJIXO/KEHHsI 10 baHKy pillleHHs BiAMOBIIHOTO OpraHy, Ha KUK 3T1HO 13 3aKOHOM MOKJIAZCHO
¢GyHKUIi 010710 TPUITMHEHHS IOPUIMYHOI 0cOoO0M (3a 3asBOIO JIKBIZaTopa, TOJIOBH a00 YiieHa
TKBIIALIHHOT KOMICI1, KEpYyIOYOTO CaHAIIIEI0);

- pu3HaHHs Kiienra-®@OI1, momepnum, 6€3BICHO BiICYTHIM 200 HEAI€3IaTHUM;

-y pasi cmepti Kiienta-®OII (BnacHuka IloTOYHOTrO paxyHKy), MicCisi BHILIATH KOIITIB
CHAJKOEMITIO(SIM) Ta IHITUM 0co0aM, Ha IMiJICTaBi JOKYMEHTIB, BU3BHAUYEHUX 3aKOHOJABCTBOM;

- Ha miacrasi 3asBu Kitienra 3a CrangapTHOIO (hopMOIO TOKYMEHTIB, 110 € Jlogatkom Ne 1.5 o
[IpaBun);

- Ha mijcTaBi iH(opMaIlii, OTpUMaHOI BiJl KOHTPOJIIOIOUHUX OPraHiB, Ta MEpeBipKH ii B €1uHOMY
JepKABHOMY pPeEeECTpi IOPUAMYHUX OCi0, (QI3UWYHUX OCi0 - MIJOPHEMINB Ta TPOMAICHKUX
¢dbopMyBaHb B TOpAIKY, BH3HAYCHOMY 3aKOHOJABCTBOM, PO JEp)KaBHY PEECTPAIliio
npunuHenHs Kmienta-FOO/mianpuemunipkoi gisuibHocTi Kiienta-@OIl abo camocTiifHOTO
BUSIBJICHHSI TAaKUX BiIoMOCTEH B €IMHOMY JEpKaBHOMY pPEECTpi IOPUIMYHUX OCiO, (Hi3MyHHX
0Ci0 — MAMPUEMIIIB Ta TPOMAJCHKHX (POPMYBaHb;

- B IHIIMX BUMAJKax Ta 3 MiACTaB, mepeadadeHnx 3aKOHOAABCTBOM Ta/abo mumu [IpaBumamu
Ta/abo nqorosopom Mix bankom Ta KitieHToM.

[Tpu 3akiHueHHI cTpoKy aii JloroBopy 0aHKIBCHKOTO paxyHKY Ta IMPH HAABHOCTI IHIIMX ITi/ICTaB
npunuHeHHsa Woro nii, KimienTt 30008’ a3anuii 10 3akpuTTa [10TOUHMX paxyHKIiB 37aTH YEKOBY
KHIKKY, ITOTaCUTH YCIO ICHYIOUYy Ha MOMEHT NpUMHHEHHS JloroBopy OaHKIBCBKOTO PaxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10TOBOPOM.

1.2.4. Tatoro 3akputTst [10TOYHOrO paxyHKy BBa)KAa€ThCsl HACTYIHHH poOOOYMIA JEHb MicCiis
NPOBEICHHS OCTaHHbOI omepauii 3a [oTouHMM paxyHKOM, SIKIIO IHIIE HE mepeadadeHe
[TpaBunamu. Skmo Ha Ilorounomy paxyHky KilieHTa Hemae 3amuIlKy KOIITIB, TO JATOO
3akpuTTa [IoTOUHOrO paxyHKy € JeHb OTpUMaHHs baHKOM Ili€l 3asiBH.

VY nens 3akputTs [loTouHOrO paxyHKy, 3rigHO 3 3asiBor0 KiieHTa, baHK BUmae oCTaHHBOMY
JOBIJKY MPO 3aKpHUTTA [I0TOYHOTO paxyHKy 3 BKa3aHHSIM JaTu 3aKpUTTs [I0TOYHOTO paxyHKYy.
1.2.5. ITorounwmii paxyHok 3 BIIK 3akpuBaeThCst 3 BpaXyBaHHSIM HAaCTYIHUX OCOOJIUBOCTEH:
1.2.5.1. Y Bunaaky HyJIbOBOTO 3aMuIlKy KomTiB Ha [Totounomy paxynky 3 BIIK ta na Bcix BIIK,
oopmrenux no mporo I[Horounoro paxyHnky 3 BIIK, BiH 3akpuBa€eThCs, MPUIUHAETHCA ISl BCIX
BIIK Ta mpumuHSIOTHCS BIAMOBIAHI IOTOBIpHI BiiHOCMHM MiX Kiientom Ta BaHkoMm B JeHB
OTpUMaHHS BiAAUIeHHSAM baHKy BIMOBIIHMX 3asB MPO 3aKPUTTS PaxXyHKY Ta MPUIUHEHHS il
BIIK.

1.2.5.2. V Bunanky HasBHOCTI 3ayiuiiKy komTiB Ha [lotounomy paxynky 3 BIIK Tta iioro
TOTOXHOCTI 13 3anuikoM komTiB Ha BCix BIIK, opopmienux no mporo IloTounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpUBa€ThCs, NpUMUHAETHCS Aist Beix BIIK Ta mpunuHA0THCS BiANOBIIHI
noroBipHi BigHOcMHM Mik Kiientom Ta bankoMm HacTymHOro po0OodYoro IHS TMICHs JHS
OTpPUMaHHS BIAJUICHHSM BiANOBIAHUX 3asB PO 3aKpUTTS paxyHKy Ta npununeHHs nii BIIK, Ta
NpoBeACHHS OcTaHHBOI omepauii 3a nuMm I[lorounum paxynkom 3 BIIK. ®opma 3asBu mpo
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npunuHenHs Aii BIIK Busnauena CrannmaptHoio ¢opmoro moxkymeHTiB ([Jomatox Ne 7.2. nmo
[IpaBui).

1.2.5.3. ¥V Bunazky, K10 3aMuIIoK KomTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikiB
kowTiB Ha Beix BIIK, opopmuenux no mporo I[Horounoro paxynky 3 BIIK, He € ToToXXHIMH, TO
npunraeHHs aii BIIK 3aificHIOeThCS B IeHb OTpUMAaHHS BiJIIeHHSIM BaHKy BIINOBIIHUX 3asB
npo 3akputTTs paxyHKy Ta npunuHeHHs aii BIIK. 3akputts [lotounoro paxynky 3 BIIK Tta
MIPUITMHEHHS BIAMOBITHUX TOTOBIpHUX BiTHOCUH Mix KiienToM Ta barnkom 3xilicHioeThest Ha 30-
i (TpUIUATHI) KaJeHJapHUH J1eHb 3 MOMEHTY OTpPHMAaHHS BIATOBIAHMUX 3asB PO 3aKPUTTS
paxynky ta npunuHenHs aii BIIK micns 3aificHenHs baHkoM Bcix 3aBepIaibHUX ONepariii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHAaHHS MJIATDKHUX BHMOI Ha TPUMYCOBE CIHCAaHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, MEpEepaxyBaHHs 3aJMIIKY KOIUTIB 3TiIHO 3
nopyueHHsM Kiienra Toio).

1.2.6. Y Bunajaky npUIIMHEHHS TOTOBIPHUX BiHOCHH 32 /IoroBopoM 0aHKIBCHKOTO PaxyHKY 3a
iHiiaTuBorO0 banky, BiqnosiaHo 1o 1. 1. 3.16 ta 3.17. I'mau 3 Po3niny I iux [Ipaswui, bank mae
npaBo 3akputu [lorounuii paxynok Ha 10 (mecsTHii) KaneHIapHUI IeHb 3 IHS BiANpaBICHHS
Knienty mnoBimomiieHHs mpo po3sipBaHHs JloroBopy OaHKiBCbKOro paxyHKy. [Ipu npomy,
3aJMIIOK KOIITiB Ha [ToTouHOMY paxyHKY, SIKHI 3aKpHUBA€ETHCS, IEPEPAXOBYETHCS HA BiANOBITHI
paxyHku baHky 3 00Ky 3a00proBaHOCTI 32 HEAIIOUMMH paxyHKaMH Ta moBepTaeTbes KiieHnty
Ha HOro mepumry BHUMOTY 3 JOTPUMaHHSM CTPOKIB Ta y CHOCIO, BIiANOBIAHO A0 BHUMOT
3akoHonaBcTBa. Ha 3anumiok KomTiB, o OyJu nepepaxoBaHi Ha paXyHOK JUIsl OOMIKY KOIITIB
3a HeNIIOYUMH paxyHKaMH, NMPOLEHTH abo iHmI joxoau baHkoMm He HapaxoBYIOThCS. SIKIIO
IPOTSTOM TPHOX POKIB MiICJsI MUCHMOBOTO MOBIAOMIICHHSI baHKOM Tpo 3akpHuTTs PaxyHKy Bif
Kiienta He HagIlIUIO MHCEMOBOTO PO3MOPSAHKEHHS PO MepepaxyBaHHs 3aIMIIKIB KOIITIB Ha
paxyHKH B iHIIUX OaHKax, a00 KiieHToM He iHIIiHOBaHO OTPUMAaHHS TaKOTO 3aJUILIKY FOTIBKOIO
B Kaci baHky, Taki 3aJIMIIKK 3apaxoByIOThCS B 10Xia baHky.

1.2.7 bank y pasi 3minu HoMmepa Paxynky (PaxynkiB) KiieHTis, sika BinOyBa€eThCs 3a iHIIIaTUBOIO
banky abo Ha BUMOTY 3aKOHOIaBCTBA, 3000B’ 13aHUH MOBiqOMHUTH KITi€HTIB NUTSIXOM Iy OTiKamii
TaKWX 3MiH Ta/abo nomoBHEeHb Ha [HTepHEeT-cTopiHI banky Ta/ab0 po3MilleHHs OrOJIOIIEHb PO
Taki 3MiHH Ta/ab0 JOMOBHEHHS Yy 3arallbHOJAOCTYIHUX MICHSAX MPHUMIIIEHb OMEpaliifHuX Ta
KacoBux minposainiB banky (Bimmutens Tomo) Ta/abo uepes Cucremy/Cucremy OHIalH-
6ankinry «KPEJIOBAHK» (st Knientis, siki € kopuctyBauamMu Cuctemu/CrcTeMu OHJIaWH-
6ankinry «KPEJJIOBAHK») ta/a6o yepe3 CMC-noBinomnenns. BuGip cnocoOy moBiioMIeHHS
HaJIeXKHUTh baHKOBI.

1.3. 3JIMCHEHHSA IVNIATIXKHUX ONEPAIIIA 3A IOTOYHUMHU PAXYHKAMM.
IMPOLIEHTH 3A 3A/IMIIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe miatixHi onepauii 3a [lorounnmu paxynkamu Kiienta B mopsaky Ta Ha
yMOBaX, BCTAHOBJICHMX 3aKOHOAAaBCTBOM, HMMHU [IpaBuimamu, JloroBopoM OaHKIBCHKOTO
paxyHKy, BianoBignumu CtangapTHUMU popMaMu JOKyMeHTIB Ta Tapudamu.

1.3.2. KuieHT auis 3aiiicCHeHHS IJIATHKHUX oneparii 3a [lorounnmu paxyHkamu Hagae baHkoBi
TUIATDKHI IHCTPYKLIT Y BUTTISAI AaepoBUX a00 eIeKTPOHHUX JOKYMEHTIB (T1arepoBi/eNeKTpOHH1
IUTATKHI HCTPYKIiT) 800 BUKOPUCTOBYE IUIATKHI IHCTPYMEHTH, 3T1THO 3 3aKOHOAABCTBOM, B T.
4. HOpMaTUBHO-IIpaBoBUMHU akTamu HBY Ta JloroBopoM mociyr.

Hananns Kiientom no baHky minaTiKHUX iHCTPYKIIH B €NEKTPOHHOMY BHUTJISAL 3aco0aMu
Cuctemu Ta/abo Cucremu onnaitH-6ankinry «KPEJJOBAHK» Ta ocoGmmBoCTI BUKOHAHHS
TaKUX IUIATDKHUX 1HCTPYKUiH perymoersest [naBoro 6 posniny II mux IlpaBwi. YMoBH wiel
I'maBu IlpaBun 3acTOoCcOBYIOTHCS 10 BimHOocHH KitienTa i baHky momo HamaHHS 1 BUKOHAHHS
IUIATDKHUX 1HCTPYKLIN B €IEKTPOHHOMY BUIJIsAI 3acobamu Cuctemu ta/abo CucteMu OHIaiH-
6ankinry «KPEJIOBAHK» B uacTuHi, sika He cynepeuutb ymoBaMm ['maBu 6 posnity II mmx
IIpaBuir.

BukopucTaHHs MIaTiKHUX IHCTPYMEHTIB Ui 3IHCHEHHS IUIaTDOKHUX ornepauiil 3a [loTounnmu
paxyHKaMH, BUKOHaHHS bankoM He perymioroTses nieto I'masoro [paBu.
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Skmio iHIIe He BU3HAYEHO BiAMOBIIHUMU ymMoBamu 1i€i ['maBu [Ipaswi, To B miit ['maBi [IpaBun
CJIOBOCIIOJIYYECHHS «IIJIaTIXKHA IHCTPYKI[isH» O3HAYa€ MarepoBy IIATKHY iHCTpyKito. [Tnatixai
omepauii 3a Ilorounumu paxyHkamu 0e3 mnonanHa Kiienrom bankoBi mamepoBux abo
CJIEKTPOHHHUX IUIATDKHUX 1HCTPYKLIM 3/1MCHIOIOTBCS JIMIIE Yy BUIAJAKaX, BHU3HAYCHUX
3aKOHOIaBCTBOM Ta/ab0 ymMoBamu ykiaaeHux CtopoHamu JJoroBopaMu nociyr, B T. 4. yMOBaMHU
IIpaBuir.

1.3.3. Ilnatikui iHCTpYyKWii, s iHimifoBanHs KiieHtom miatikHOi omepamii mo PaxyHky
Kiienra, odopmisitorses KitieHTOM B MUCHbMOBIN JOBUIBHIN (opMi, Ha ManepoBHX HOCIAX, 13
3a[IOBHEHUMH, 3 JOTPUMAHHSAM 3aKOHOJABCTBA, OOOB’A3KOBMMH DPEKBI3UTAMU IUIATINKHOI
IHCTPYKIii, BU3BHAUEHUMH HOpMATHUBHO-TIpaBoBUM akToM HBY mpo 6e3roTiBKoBi po3paxyHKH.
[Tnatixai iHCTPYKWii monmatoThesi 10 banky BuxitoyHo PosmopsgaukoMm Paxynkom a6o
YnoBHOBaXkeHOI0 0c06010. [InatixkHi iHCTpyKLii nojgaroThes KilieHToM y TBOX MPUMIpHUKAX Ha
BiJiIiieHHI baHKy.

[Tnartixai iHcTpyKUii KimienTta-t0O, ski 3anumaiotses y banky, MatroTh MiCTUTH TANKC/TATACH
Posnopsinnuka (Po3nopsinuukiB) PaxyHKoM, 3pa3ok/3pa3ku MiANHCY SKOI/SKUX 3asBJICHI B
noganomy Kiienrom no banky Ilepeniky Po3nopsaaukiB PaxyHkoMm, SKIO iHIIE HE BUTUIUBAE 3
ymoB IIpasu.

[Tnarixai iHcTpykHii Kimienta-®OIl, ski 3anumaroTbess B baHKy, MaroThb MICTHTH TMiAIHUC
Knienta-®OIl, 3pa3ok mignucy sikoro HaBeZeHO Yy JloroBopi OaHKIBCHKOTO paxyHKY, abo
nigmuc/miamucu  Posnopsaanka (Po3mopsioaukiB) PaxyHkoMm, 3pa3ok MiAMHCY  SKOT/SIKUX
3asBieHi Knienrom B monanomy no banky Ilepeniky Posnopsanukis Paxynkom.

1.3.4. Ilignucyroun riatixHy iHCTpyKIito KiieHT (camoctiiiHo abo uepe3 Po3mopsaHukiB
PaxyHKOM) TUM camMHUM Hajae€ 3rojy, sSK IUIATHUK, HA BUKOHAHHS TUIATIXKHOI orepariii 3riHo 3
IUTATDKHOIO THCTPYKIIIETO.

1.3.5. bank npuiimae miatixHi iHcTpyKUii Bif KiienTa npotsrom baHkiBCchKoro 1Hs, 32 YMOBH,
110 TUIATDXKHI HCTPYKLIT 0hopMIIeHI HaJe)KHUM YHHOM Ta HEMA€ 3aKOHHMX ITiACTaB [T BIAIMOBU
B iX MIPUHAHATTI.

1.3.6. IlnaTixHi iHCTPYKLIi B HAI[IOHAIBHIN BAJIIOTI, B IKMX HE 3a3HAYCHO JIaTy BAIIOTYBaHHS Ta
AK1 Hagiinum npotsarom OnepariiiiHoro yacy, oOpoOisiIoTbesl 1 BUKOHYIOThCSI BaHKOM B JieHb X
Ha/IXO/DKEHHS.

bank npwuiiMae TaTDKHY 1HCTPYKLIIO B HAlliIOHAJIBHIM BalOTI A0 BUKOHAHHA mpoTsrom 30
KaJIeHAapHUX JHIB 13 AaTH ii CKJIaJaHHs iHiiaTopoMm. Jlata CkllaaHHs MIATKHOT IHCTPYKIIIT He
BPaxXOBYETHCS.

V pasi 3a3HauenHs KiieHTOM y miaTikHIN IHCTpYKLIi AaTH BanmoTyBaHHA baHk 3000B’s13y€eThCs
3MIACHUTH TIepepaxyBaHHS CyMH KOIUTIB 3a IJIATDKHOIO OIEpalli€l0 Ha PaxyHOK HajaBaya
IUIATDKHUX TTOCITYT OTpUMYBada npotsaroM OnepauiifHoro JHs B 3a3HAYCHY /ATy BaTIOTYBaHHS.
1.3.7. Jlna BUKOHAHHS IUIATDKHUX IHCTPYKIIN B 1HO3EMHIHM BajIOTi, B AKHX HE 3a3HAUCHO JaTy
BAJIOTYBAHHs, L0 Hamiinum mpoTsrom OrnepauiiHOro yacy, BCTAHOBIIOETHCS HACTYIHUHN
MOPSIOK:

1.3.7.1. IIpotsirom nporo Omnepariiinoro agus bank o0po6ise i mIaTiXHi IHCTPYKIIT 1 criucye
Koty 3 [ToTounoro paxyHnky Kiienra.

1.3.7.2. Ha wnactynuuii poGoumii neHb banky 1 #oro OaHKy-KOpeCHOHAEHTa i KOIITH
CIHCYIOTHCS 3 KOPECIIOHJICHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECIIOHICHTI.

1.3.8. IInatixsui iHCTpyKIii KimieHTa Ha crmcaHHs KOmTiB 3 Horo [loTOYHOrO paxyHKy, IIO
HaAIANIUTM Ticns 3akindeHHs OmnepanidHoro yacy, oOpoOIIstoThCS 1 BUKOHYIOThCSI baHKOM, B
TOMY YHCJII Ha CIIMCAHHS KOILITIB 3 KOPECIIOHIEHTCHKOT'O PaxXyHKY B OaHKY-KOPECIOHJCHTI, B
JIeHb HAJXOJDKEHHS TaKUX JOKYMEHTIB (TEpMIHOBHMM IUIAaTiX) jumie 3a 3roaoi0 baHky i
ortauyeThces 3riqHo Tapudis.

1.3.9. Ha muaTiKHUX 1HCTPYKUIAX (HE TEpMIHOBHMH IUIATIXK), SKI HAMIMIUIA MO 3aKiHYEHHIO
OmnepariiifHOTo 4acy, CTaBUThCS BiaMiTKa «BeuipHs», 1 BOHM BUKOHYIOTHCS SIK JTIOKYMEHTH, 11O
Hagiimy B Onepaniitauii yac HacTynmHoro baHKiBCHKOTO JHSI.

1.3.10. bank BHKOHY€ IUIATXkHI 1HCTPYKLIi BiAMOBIZAHO 70 YEProBOCTI iX HAJXOPKEHHS Ta B
MEXax JIOCTYHHOrO 3ajuiuKy KomTiB Ha IlotouHomy paxynky KiieHta Ha MOMEHT
HaaxoKeHHs [lnatiHoi iHCTPYKIII.
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1.3.11. [lomyckaeTbcsi BUKOHAHHS BaHKOM MIaTLKHUX IHCTPYKIIM 3 ypaxyBaHHAM CyM, IIO
HAJXOJATh Ha paxyHOK KilieHTa mpoTsroM AHsS BHUKOHAHHS IUIATDKHHUX 1HCTPYKIIH (MOTOYHI
HaJIXOHKEHHS ).
1.3.12. BigknukaHHs IJIaTKHOI iHCTPYKLIi Ta/abo 3roJiu Ha 311HCHEHH TUIATLKHOI onepartii 3a
IUTATIKHOIO 1HCTPYKLi€To 37iiicHIoeThes KitienTom 3rigHo 3 1. 8.12 . 8 po3a. I [Ipaswui.
1.3.13. IIpoBeneHHs pO3paxyHKIB 3a JOMOMOIOI0 JOKYMEHTAPHOTO AaKpeJUTHUBY IIMMHU
[IpaBunamMu HEe pErIaMEeHTYIOThCS.
1.3.14. bank 3000B's13yeThcsi 3a0e3neuyBaTi CBOE€YAcHE 3apaxyBaHHA KomTiB Ha [loTounmii
paxyHOK Ta cBoeyacHe crircanHs komrTis 3 [loTounoro paxynky Kiienra.
1.3.15. IlnatixHa iHcTpyKUis (mpuMipHuK Kitienrta), mo miarBepaxye cnucanss 3 IloTouyHoro
paxyHKy, 3 BinMmiTKamu baHky mpo ii oTpuMaHHA Ta TPUHHATTS 10 BUKOHAHHS, BHIAETHCS
Knienty Ha BignineHHi banky, depe3 sike muaTikHa 1HCTpyKuis Oyna momaHa Kiientom, He
Mi3Hime HacTynmHoro pododoro aus banky (baHKIBCHKOTO JHS) TICIHSI POBEICHHS OMepariii.
bank y pasi BiIMOBM B MPHUHHATTI 0 BUKOHaHHs, HamaHOi KimieHTOM mmaTixkHOI
iHCTpYKIii, poOWUTH HAmUC Ha 3BOPOTI IJIATDKHOI I1HCTPYKUii NpO MPUYUHY BIAMOBH 3
MOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBAa (32 HAsBHOCTI) Ta BKa3aHHSAM JaTH TOBEPHECHHS
IUIATKHOT IHCTPYKIIIT Ta Hasicunae/abo Haae KimieHTOB1 MUCHbMOBE MTOBI1IOMIICHHS TIPO 1I€ Pa3oM
3 IPUMIPHUKOM IIATIKHOT IHCTPYKIIT Y HAMKOPOTIIUI MOXKIIMBHM /U1 BaHKy cTpoK.

Jlnisl yHUKHEHHSI CyMHIBIB, 3a3Ha4yeHe B 1iboMy ml. 1.3.16 ITpaBui He 3aCTOCOBYETHCS Y
BUNaaKy 3aiiicHenHs Kiientom marexiB uepe3 Cucremy/CucteMy oOHIalH-OaHKIHTY
«KPEJIOBAHK».

1.3.16. bank, 17151 miATBEpKEHHSI BUKOHAHUX orepaniii 3a [lorounnm paxynkom KitieHra, Bumae
octaHHbOMY Bumnmcky 3a [loTouHMM paxyHKOM B MUCBMOBIH (OpMi, 3TriIHO BCTaHOBJIECHOI
Crangaptaoi ¢opmu nokymeHTiB ([lomatox Nel.6. mo IlpaBwmi). Bumucka 3a [loroununm
paxyHKOM ApYKyeThcs Ha BuMory KitieHTa, 3a BU3HAaUeHUH HUM MEpioj B MeKaX MOTOYHOTO Ta
MOTIEPETHBOTO Micsls, B IeHb 3BepHeHHs Kiienta no banky. Bunaua Bunumcok 3a I[Torounum
paxyHKOM 32 OyIb-sIKUH 1HIIUI TIepio]] 31HCHIOETHCS Ha TUIaTHIM ocHOBI 3rigHO Tapugis banky.
1.3.17. IInatixHi iHcTpyKUii (mpumMipHuku KiienTa) ta/a6o Bunucku 3a [loTouHrM paxyHKOM,
Ha/aoThes Posnopsaauuky PaxyHky abo YnoBHOBaXeHii 0co0i.

1.3.18. KuieHT 3000B’s13aHUil NEPEBIPUTH 3AJIMIIOK KOIITIB HAa cBoeMy [loTouHOMY paxyHKY
craHoM Ha | (mepiie) CiuHs KOKHOTO POKY. Y BHIAJAKY BUSIBICHHS po30OikHOcTed KimieHT 1o
NEepUIOro JIOTOro mnoizomisie npo 1e bank. Ilpu HeHanxoKeHHI Takoro IMOBIAOMIICHHS
3aJIMIIOK KOMTIB HA [IOTOYHOMY paxyHKY BBa)KaeTbcs MiATBEpIKeHUM KitieHToM.

1.3.19. KitieHT 3000B's13y€ThCSI BAKOHYBaTH BUMOTH JIIOUYMX MTOCTAHOB, IHCTPYKILIH, OJIOKEHb,
1 pexkoMenpariit HBY 3 muranb 3nilicHeHHsT 6aHKIBCHKUX OTEpaIlii, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. Knient 30008’ A3YEThCS I0TPUMYBATUCH NPUHIUITIB Ta npaBuil oprasizalii po3paxyHKiB,
CTaHJApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, L0 BIPOBA/KECHHI B TOCHOAAPCHKUI 000POT
VYkpainu, Ta BCTAHOBJIEHUX MIPABUJI BeJICHHS IUIATDKHUX Omepariii B YKpaiHi.

1.3.21. V pa3i opopmuennas KiieHToM MIaTiKHUX 1HCTPYKLIN 3 MOPYIIEHHSIM 3aKOHOJABCTBA,
bank 3000B's3aHMI MOTHBOBAHO, 3 TIOCUJIAHHIM Ha MiJCTaBH, MependavyeHi 3aKOHOIaBCTBOM,
noBepHyTH ix KirieHTy 6€3 BUKOHAHHSL.

1.3.22. Kiient 3000B'i3aHuil gomaBaTé nepeadadeHHi 3akoHOIABCTBOM, IIpaBumamu,
CrannaptHumMu (popmMaMu JTOKyMeHTIB Ta JloroBopoM OaHKIBCBKOTO paxyHKY CYIpPOBiIHI
JOKYMEHTH JI0 IUIATDKHUX 1HCTPYKIii. baHk moBepTae 06e3 BUKOHAHHA IUIATKHI IHCTPYKIIT B
1HO3EMHIH BallIOTI B pasi, AKIIO: OMeparis, Ky NpoBoAuTh KIIi€eHT, HE BIAMOBITa€ BUMOTaM
BAJIIOTHOTO 3aKOHO/JABCTBA; BIJACYTHI JOKYMEHTH, sKi HOTpiOHI ais 3xilicHeHHS bankom
BaJIOTHOTO HATJISAY YM 3MIACHEHHS iHIMMX (DYHKIINA, BU3HAYEHUX 3aKOHOJABCTBOM, a TAaKOXK
BCEOIYHOTO MOTIMOJIEHOTO aHaMi3y 1 MepeBipku omepamnii Ta ii yJacHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOT omepartii.

1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi IpOBOJUTH PO3IIYK KOLITIB, SIKi MOBHHHI OyIn
Haniitu Knienry, ane B bank He Hafiimm, Ta/ado ki nepepaxosani KiienToM, 10 oTpuMyBaua
He Hamiinum. 3a HajaHHa 1iei mociyru KiieHT crutagye baHKy KOMicit0 B po3Mipi Ta B CTPOKH
(Tepminn), Bu3HaveHi y Tapugax.
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1.3.24. KiieHT Mae mpaBO 3AIMCHIOBATH IUIATDKHI OIepaiii BHECEHHS/3HATTS TOTIBKA Ha
[Torounuit paxyHok/3 IloToyHOro paxyHKy Oe3mocepeiHbO uepe3 KacoBUH Miapo3nin Oyib-
sKoro BimmineHHs banky abo 3ailiCHIOBATH TUIATDKHI Omeparlii BHECEHHS/3HITTS TOTIBKM Ha
[Torounuit paxynox/3 Ilotounoro paxynky uepe3 Ilpuctpoi camooOcmyroByBanHsi banky.
BHeceHi roTiBKOBI KOIITH 3apaxoBytoThesi bankom Ha Bkazanuii Kiienrom [Torounuii paxyHok.
[Tpu upoMy TOTIBKOBI KOImTH BHEceH!1 uyepe3 Ilpuctpiii camMmooOCIyroByBaHHS 3apaxOBYIOTHCS
BUKJIIOYHO Ha [loTounwmii paxynok Kimienra, Binkputuii y banky.

[Tnatixui onepauii BHECeHHS/3HATTS ToTiBKM Ha [loTounuii paxyHok/3 IloTtouHoro
paxyHKy Oe3locepesiHbO uepe3 KaCcOBHM MiAPO3ALT BiaguneHHs baHKy 3IiHCHIOIOTHCS Ha
mijcTaBi mogaHoro KiiieHToM KacoBOTo TOKyMEHTA.
1.3.24.1. Kiientu, 30kpemMa, ajie HE BHUKIIOYHO, HEOAHKIBChKI (piHAHCOBI yCTAHOBM 3/aI0Th
TOTIBKOBY BUPYUKY ISl 3apaxyBaHHs Ha [lorounuii paxynok B OnepauiiiHuii 4ac Oyab-SKOro
bankiBcekoro nHsa Ha BuOip Kiienta, B sikuii baHk mpoBoIuTh MmiaTikHI omeparlii BHECCHHS
Knienramu rotiBku Ha [ToTouHuit paxyHOK yepe3 KacoBUil IiApo3aia BijaiieHHsa banky, a y pasi
BHeceHHs ToTiBku Ha I[lorounuit paxynok uepe3 Ilpuctpoi camooOciyroByBanHsi banky - B
Oyab-SKU EHb, Y KU € MOKJIUBUM BHECEHHs roTiBkH Ha [loTounmii paxyHok uepes [Ipuctpoi
camMo00cCiTyroByBaHHs baHky.

3n1aBaHHs TOTIBKOBOI BUPYUYKHU (TOTiBKM) MPOBOAUTHCS KiieHTaMu 3 TOTPUMAaHHSM BHMOT
3aKOHOJABCTBa YKpaiHU, 30KpeMa, HOPMATHBHO-NIPAaBOBUX akTiB HarionanbHOro OaHKy
VYkpainu npo kacoBi oneparii B YkpaiHi.
1.3.25. ToTiBKOBI KOIITH TMOBHHHI BHOCHTUCS Ha IloTOyHMII paxyHOK BHKIIIOYHO
Posnopsinaukom PaxyHky abo YTOBHOBa)KE€HOIO 0C00010.
1.3.26. IIpaBo Ha BHECEHHs rOTIBKOBHX KOIITIB uepe3 Ipuctpiit camoobcinyroByBanus banky
HagaeTbess KimieHTOBI 32 yMOBH TonaHHs HUM 10 banky 3asBu 3rigHo CrangapTHux (opm
nokymeHTiB ([omatox Ne 1.7. no IlpaBuin), y sikiii 3a3Ha4a€ThCs MEpeiK, iAeHTU(IKAIIHHI 1aH]
ynoBHOBaxeHHX oci0 KitieHTa, 110 BiAMOBIAaI0Th O3HaKaM Bu3HaueHuM mir. 1.3.25. m.1.3. rnaBu
1 pozainy I nux IIpasu.
1.3.27. JIns BHeceHHS TOTIBKOBHX KOIITiB 4epe3 [lpuctpiii camoobcmyroByBanHs, Kiient
(ynoBHOBaskeHa oco6a KirieHTa), y HISIX TMOCBIAUEHHS MIPABOYMHHOCTI i1 3BE€pHEHHS Bij iMeHi
Knienta no banky nns 3aificHeHHs miei GaHKIBCHKOI omepailii, BBOJUTH Ha ekpaHi [Ipuctporo
camMo00CITyroByBaHHs TIOTO/KeHY KoMOiHarito cuMmBoiiB (Kox aBTopusariii), Skuii HagaeTbes
bankom ynoBHoBaxkeHiit oco6i Kiienta. Otpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienta Kop
aBTOpH3allii He MiUIArae po3roJIOMICHHIO TPETiM oco0aM. baHk He Hece BiIMOBINANBHOCTI 3a
HACTaHHS HETaTUBHUX HACHAKIB, NPUYMHOIO SKUX € posroinomeHHs KiieHTom
(ymoBHOBaxkeHOI0 ocobotro Kiienta) Kony aBropusartii TpeTim ocobam.
1.3.28. Uepe3 Ilpuctpiii camMo0OCITyroByBaHHS BHOCSITHCSI BUKIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAJIbHIN BaOTI 0e3 00MeKeHHSI HOMiHATy. BUXo1s41 3 HassBHOT'O CTYIIEHsS HAallOBHEHOCTI]
[Tpuctporo caMo00CIyroByBaHHsI MOKYTh BUHUKATH OOMEKEHHS 110 MPUHHATTIO CYM.
1.3.29. bank 3000B's13aHMi TPUAHATH 10 BUKOHAHHS noaanuil KilieHToM Ge3nocepeHpo uepes
KacoBUH MiAPO3/ia BiaiieHHs banky:
- KACOBHH JOKYMEHT, 1110 HaiimoB npotsarom OnepauiiHoro yacy, y Toit camuit OnepauiiitHuii
TICHB;
- KacoBUH JOKYMEHT, IO HAIIAIIOB TMicas 3akiHdeHHs OmepamiifHoro dacy, He Mi3Hile
HACTYHMHOT0 BaHKIBCHKOTO JTHS.
1.3.30. T'oriBkoBi komTu BHeceHi Kiientom 4yepe3 Ilpuctpiii camooOCIyroByBaHHS 0
3aBeplIeHHs] baHKIBCHKOTO JHS, 3apaXOBYIOTHCS TIOTOYHUM JHEM, BIMOBIIHO, BHECEHI MICIHS
3aBeplleHHs bBaHKIBCBKOTO IHS — 3apaxOBYIOTHCS HE III3HILIE 3aBEPIICHHS HACTYITHOTO
BaHKiBCBHKOTO JIHS.
1.3.31. bank 30008B'a3anuii HanaTu KiieHTy micns 3aBeplieHHs MPUHMaHHs TOTIBKH KBUTAHIIIO
(Ipyruif TpUMIPHUK TPUOYTKOBOTO KacoBOro opaepa) abo IHIIMI JOKYMEHT, IO €
MiATBEPKEHHAM PO BHECEHHs TOTiBKU. bank nmpuiimae Bin KiieHta mumaty 3a HajjaHi mociyru
32 OKPEMHUM KacOBUM JIOKYMEHTOM, opopmiieHUM bankowm.
1.3.32. KacoBi JOKyMEHTH B HalliOHAJbHIA BaJIOTI, IO HAAIANUIM mpoTsrom OnepariitHoro
qacy, 00poOIsIIOThCs 1 BUKOHYIOThCSI baHKOM B JieHb iX Haaxo/pkeHHs. KacoBi TOKyMeHTH, sSKi
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HaAIAIUTY micis 3akiHdeHHs OnepanifHoro 4acy, BUKOHYIOThCSI BaHKOM sIK KacoBi JJOKYMEHTH,
aki Hagidnum B Onepariiiauii yac HacTynmHoro bankiBcekoro aHs. 3a mexkamu OneparifHoro
yacy Ta y BHXIiJHI, CBATKOBI abo HepoOoui aHi, KacoBi omepauii 3 KiieHTamMu MOXyTh
3IIHCHIOBATUCh 33 OKPEMHUM pIIIEHHSIM YIOBHOBA)XXEHOI 0COOM (YIOBHOB2)XEHOTO OpraHy)
banky.
1.3.33. V Bunaaky npuiHATTS baHKOM pillleHHS! MPUITMHUTH NpaBoBigHOCHHY 3 KitieHTOM a60
3YNUHUATH OIepallii 3 BHECEHHs TOTIBKOBHX KoOmITiB uepe3 I[lpuctpiii camooOCiyroByBaHHs
banky, 3 migcraB mepenbadeHnx 3aKOHOAABCTBOM Ta/a0o [IpaBuimamu, TOTIBKOBI KOIITH Ha
[Torounuii paxyHOK HE 3apaxOBYIOThCS, TpH I1IbOMY BHeceHi uepe3 Ilpuctpiit
camoo0ciyroByBanHsi baHKy TroTiBKOBI KOIUTH MiJIATa0Th MOBepHEeHHIO KiieHTy uepes
KacOBH Mipo31i1 OyAb-KOTo BigaieHHs banky, He mi3HilIe HACTymHOro baHKiBCHKOTO THS
micist nHs 3BepHeHHs Kimienra no banky.
1.3.34. bank 3xiiicHIOe ornepatlii o mpuiMaHHIO/BU1a4i TOTIBKOBUX KOIITIB B 1IHO3E€MHIH BaJIIOTI
3/Ha [ToTouHi paxyHku KilieHTiB 32 THMH BUJJAMH BAJIIOT, 3 SKUMU BaHKOM BCTaHOBIIEHO KypCH
KYIMIBJII Ta MPOJaXKy 1HO3EMHOI BAJIIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOLITH Y MEKaX JOCTYITHOTO 3AJIUIIKY KOIITIB
Ha [ToTouHOMY paxyHKy B MOPAAKY, epeadaueHoMy 3aKOHOIaBCTBOM Ta [IpaBuiamu.
KitienT, mist cBo€4acHOTO oJiep>kaHHS B baHKy TOTIBKOBHX KOINTIB B HaIllOHAJIBHIN
BamioTi Ykpainu, y momapax CIIIA, €Bpo, ab0 MONBCHKUX 37IOTHX Ta/a00 PO3MIHHOI MOHETH B
HaI[lOHAJIBHINA BamoTi YKpaiHu 3 PaxyHKy, 3000B’s3aHUil 3aMOBUTH TOTiBKY YU PO3MIHHY
MOHETY, IMMOJIaBIIM BiANOBiHE 3BepHeHHA bankoBi uepe3 BianinenHs banky, Konrakr-LleHTp
(Bka3zaBmM OakaHWU JIeHb OTPUMAaHHS Ta BiiieHHs baHKy, B Kaci skoro 0axae oTpuUMaTh
TOTIBKOBI KOIIITH):
= nns ponapa CIHIA, eBpo, MOTBCHKOTO 370TOTO — HE MEHII Hik 3a 3 poboui JHI 110
Oa)xaHOTO JTHS OTPUMAHHS;
* 7S HallIOHAJIBHOT BAIIOTH YKpaiHu — HEe MeHIl 3a | poOouunii eHs 10 OakaHOTO JTHS
OTpPUMAaHHSI.
be3 BkazaHoro nmuceMoBoro mnoigomiieHHs banky KiieHT Moxe oTpuMaTH roTiBKOBI
KOIITH YX PO3MIHHY MOHETY B MEKaxX JIOCTYITHOTO 3JIMIIKY KOIITiB Ha [loTouHOMY paxyHKy B
HACTYIHHX CyMax Ta BaJIOTax:
a) TOTIBKOBI KOIIITH:
- He G6inbre 100 000,00 (cTo THCAY) TPUBEHD — I OZICP KaHHS FOTIBKU B HAIlIOHAJIbHIH
BAIOTI YKpaiHu;
- He 6inbire 3 000,00 (Tppox Tucsiu) nonapis CIIIA - st ogepkaHHs TOTIBKH B 0J1apax
CIIA;
- He 6ubiue 3 000,00 (Tppox THCSY) €BpO — ISl OTPUMAHHS TOTIBKU B €BpO;
- ge O6unbme 3 000,00 (TppOX THCSY) MONBCHKHUX 3JI0TUX — AJIS OJICPKaHHS TOTIBKU B
MOJIbCHKUX 37I0THX;
0) po3MiHHY MOHETY Yy HalllOHAIbHIN BamoTi Ykpainu — e Ounbmie 200,00 (aBoxcor)
I'PUBEHb.
Po3MiHHa MOHETa y BaJOTI 1HIIIIH, HIXK HAIIOHATBHA BAIFOTa YKpaiHH, HE BUAAETHCA.
Sxmo Kiient 6axae orpumaru 3 IIoTOYHOTO paxyHKY TOTIBKOBI KOIITH B IHIIIH
1HO3EMHI# BaJIOTi, TO BiH 3000B’s3aHMII 3aMOBHUTH TOTIBKY, MOJIABIIN BiJIOBIIHE 3BEPHCHHS
bankosi yepe3 Binainenns banky, Konrakr-LlenTp (BkazaBumm OakaHWi JI€eHb OTPHUMAaHHS Ta
BiJiIIeHHs baHKy, B Kaci Ikoro 0a)xae OTpUMaTH FOTIBKOBI KOIIITH ) 3aBYACHO, alie He MEHIII HiXk
3a 3 poboui qHI 10 6aKaHOTO AHA OTPUMaHHS FOTIBKOBUX KOIITIB. Buiaya roTiBKOBUX KOIITIB
B TaKiil iHIINK BaNIOTI 3MiHCHIOETHCS BaHKOM MpU HASBHOCTI HEOOXiMHOT CyMH TOTiBKOBUX
KOIITIB Y Takii iHO3eMHIN BaNIOTI y BIAMOBiMHIA Kaci banky Ha Oaxxanuii mis Kimienra neHp
OTPUMAaHHS TOTIBKOBUX KOIITIB. 3a BIJICYTHOCTI TOTIBKOBHX KOIITIB Y BiIMOBIAHIN 1HO3EMHI
BaIOTI B Kaci banky, Bka3zaniii KiieHTOM y 3aMOBIIEHHI, TOTiBKOBI KOIITH B Iiii BaIOTI
BumaioThess KiieHTOBI micns ix HakonmuueHHS B Kaci banky. ®@akrom ykianeHHs JloroBopy
0aHKIBCbKOTO paxyHKy CTOpOHM MiATBEPIKYIOTh T€, ILI0 BOHU YCBIJOMIIIOIOTH, IO
HAJXO/DKEHHS TOTIBKOBUX KOINTIB B IHIIUX 1HO3eMHHUX BaroTax, Hixk mgonap CIIIA, €Bpo Ta
MOJICHKI 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH yMOBI BXXUTTS BaHKOM BCiX MOXIIMBUX 3aXO/IB
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JUTS IX OTPUMAHHS BiJl TpETiX 0c¢i0 (OaHKIB TOIIIO), € HEIPOTHO30BAHUMH, a TOMY BKa3aHi B IbOMY
nyHKTI [IpaBuin yMOBHM 1010 OTpUMAaHHS TOTIBKOBUX KOIITIB B IIMX BAJIOTaX € MPUHHATHUMHU
s CTOpiH.

1.3.36. bank He Hece BIIMOBINANBHOCTI 3a HECTauy TOTIBKOBHUX KOIITIB, SIKIIO Taka Oyna
BusiBJieHa KitieHTOM npu nepepaxyHKy roTiBKH 103a Mexkamu banky 1 6e3 npeacraBHuka banky.
1.3.37. KiieHT 3000B’s13aHUI JTOTPUMYBATUCh BCTAHOBIIEHOT'O 3TiHO BUMOI 3aKOHOABCTBA
CTPOKY (TepMiHy) 3/1aBaHHsI FOTIBKOBOI BUPYUKH 110 baHKy.

1.3.38. bank ™mae mnpaBo BigMoBUTH KIlieHTy y BHECEHHI/BUWAA4yl TOTIBKM Yy BHIIAAKY
HEJIOTPUMaHHS BUMOI 3aKOHOJABCTBA, IO PETJaMEHTY€ MOPAJOK 3IIHCHEHHS KacOBOTO
o0ciyroByBaHHs, a TakoX BuUMor nux IIpaBun, CranmaptHux ¢opm nokymeHTiB 1 Tapudis
banky.

1.3.39. bank 3000B’A3y€Tbcs NMPOBOAUTH HapaxyBaHHS IMPOLEHTIB 3a 3aJMIIKOM KOIITIB Ha
[Torounomy paxynky Kiienta B Banky, y po3mipi Ta B HOpPsJIKY, BCTAHOBJICHOMY IIIOUUMHU
Tapudamu, 1 3apaxoByBatu iX momicsiuHo Ha ueit [lotounnii paxynok Kiienra He mi3Hime, Hix
B OCTaHHI OaHKIBCHKHUII IEHb MOTOYHOTO MICSIIS.

1.3.40. IIpouentn 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOThCA Ta BUILIAYYIOThCS Y BamioTi [I0TOUHOrO paxyHKy.

1.3.41. [Ipu HapaxyBaHHI IPOLIEHTIB NPUIMAEThCA (PaKTUUHA KITBKICTh JHIB B POLIi, MiCSIIL.
1.3.42. ba3zoro s HapaxyBaHHs NPOLEHTIB € ()aKTUYHUH 3IMIIOK KOIITiB Ha [loTouHOMY
pPaxyHKy 3a KO>K€H JIeHb Nepiofy, 3a SKHH TakKi MPOLEHTH HAPaXOBYIOThCS.

1.3.43. IIpu HapaxyBaHHI MPOIEHTIB 32 3aJMIIKaMHU KomTiB Ha [loTounomy paxynky Kiienra
banky He BpaxoByIOTbCS [JI€Hb YKIaaeHHs JloroBopy OaHKIBCBKOTO paxyHKy Ta JI€Hb
npunuHeHHs J{oroBopy 0aHKIBCBKOTO PaxyHKY, a TAaKOX JIeHb BIAKPUTTA [10TOYHOTO paxyHKyY
Ta J1eHb 3aKpUTT [[0TOYHOTO paxyHKy.

1.3.44. 3a PaxyHkamu i3 CHEI[iaIbHUM PEKUMOM IX BHUKOPUCTAHHS, IO BIJKPHUBAIOTHCSA Y
Knienrom y banky Bunankax, nependoadeHMx 3akoHaMu YKpaiHu abo akramu KaGinery
MinictpiB Ykpainu, BUKOHYIOTbCS BHKIIIOYHO IUIATDKHI omeparlii nependayeHi BiANOBIAHUMU
HOPMAaTUBHUMH JOKYMEHTaMU. SIKIIO BiAMOBIAHMMH 3aKOHaMH YKpainu abo akramu Kabinery
MinictpiB Ykpainu nepeadayeHo J0aTKOBI BUMOTH 10 3/A1MCHEHHS IUIATDKHUX omepariiil 3a
PaxyHkamu 13 cHoemiaJbHUM pPEXUMOM BUKOPUCTaHHS Ta/ab0 BHMAIKU OOOB’S3KOBOTO
MIOBEPHEHHS/CIIUCAHHS KOWITIB 3 PaxyHKIiB 13 cCHELiaJlbHUM pEXKHMOM BHUKOPUCTaHHA Oe3
posnopsamkenHss Kiienta, baHk BHKOHye Taki IUIaTDKHI omepamii (CHHCaHHS/TIOBEPHEHHS
KOIITIB) 32 YMOB Ta B TMOPAAKY, IepeadadyeHoMy 3aKOHOAABCTBOM (BIANOBIAHUMHU
HOPMATHBHUMH JIOKYMEHTaMH).

1.4. OCOBJIMBOCTI BUKOHAHHA MUTTEBUX KPEJUTOBUX IIEPEKA3IB.

1.4.1. [Ins iHiOiOBaHHS MUTTEBOT'O KPEIUTOBOTO nepeka3y KilieHTOM BUKOPHUCTOBYEThHCS:

1.4.1.1. Knieatom-®OIl — Cucrema ab6o Cucrema ounaiiH-Oankinry «KPEJJOBAHK» ta

[Torounwuii paxynok/ITorouni paxynku Kmienta-®OIl, 1ocTymHi 10 KpeAUTOBOTO MEpeKasy;

1.4.1.2. Knienrom-FOO — Cucrema Tta Ilorounuii paxynox/Ilorouni paxynku Kiienra-
KOO, noctynHi 10 KpeTUTOBOTO TIEpeKasy;

1.4.2. baHk BUKOHY€ MUTTEBMM KpPEIUTOBUM NEpEKa3 BUKIIOYHO 32 TAKUX YMOB:

1.4.2.1. 3a ymoB HasgBHOCTI i noctynHocTi Ha IlorouHoMy paxynky KiieHTa cymu KOMITIB,

HEOOXIHOI JJIi BUKOHAHHS MHTTEBOTO KPEAMTOBOTO IEepeKasy, BKIIOYAIOYM KOMICIIO 3a

3IHCHEHHS! MUTTEBOTO KPEIMTOBOTO MepeKasy, sKIIo BoHa nependaueHa Tapudamu banky;

1.4.2.2. 3a ymoBH HasBHOCTI y baHka TeXHIYHOI MOXIJIMBOCTI IS BHUKOHAHHS MHTTEBOTO

KPEIUTOBOTO MEpeKasy;

1.4.2.3. 3a ymOBHM, IO HaJaBay IUIATDKHUX IOCAYT OTPUMYyBaua € YYaCHUKOM CHCTEMHU

MUTTEBUX KPEAUTOBHX IEPEKa3iB.
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1.4.3. CTOpOHM y3roAWIH, 10 Y BUMAAKY HEMOKIMBOCTI 3{IHICHUTH MEpeKa3 KOIITIiB MUTTEBUM
KpenuToBUM Iepeka3oM, KiieHT nopydae baHKy BHUKOHATH IEpeKa3 KOILUTIB Ha 3BHYANHHX
YMOBaX KpeIUTOBOTO IepeKasy.

1.4.4. JIns BcranoBneHHs/3MiHM KilieHTOM po3Mipy JIIMITY MakCHMaJIbHOI CyMH KOIITIB, SIKa
Moxke OyTtm HamicmaHa KiieHTOM i3 BHUKOPHCTaHHSM MHTTEBOTO KPEIUTOBOTO IEpeKasy,
BUKOPHUCTOBYIOThCS 3acobu Cuctemu a6o Cucremu onnaitH-0ankinry « KPEJJOBAHKY.

1.4.5. Indopmysanns KiieHTa npo BUKOHAHHS MUTTEBUX KPEIUTOBUX MEpeKa3iB 311HCHIOETHCS
y BiINOBiIHUI crioci0, nependayenuit m. 1.6. ['masu 1 Posniny 11 IpaBu.

1.4.6. Inmr ymMOBHM Ta NOPSI0K BUKOHAHHS MUTTEBHX KPEIUTOBUX MEPEKa3iB, 110 HE BU3HAYCHI
IIpaBuiamMy, BU3HaYar0ThCs 3aKOHOAABCTBOM Y KpaiHHU.

1.5. OCOBJHUBOCTI BHUKOPUCTAHHS QR-KOAY /Ji1 3AIHCHEHHA
KPEAUTOBUX TA MUTTEBUX KPEJUTOBUX IIEPEKA3IB.

1.5.1. ®opmysannsa Kiientom-OOII mnaTikHOT IHCTPYKIIT UTs 1HIIIIOBaHHS KPEAUTOBOTO Ta
MHUTTEBOTO  KPEOUTOBOrO  TIepekasy 3  BHKopucTaHHAM QR-komy, 3abe3neuyeTncs
GyHKIIIOHATEHUMEU MOXITHBOCTAIMU Cuctemu onnaitH-0ankinry « KPEJJOBAHKY.

1.5.2. Poskonosana bankom iH¢popmaris, mo mictuthcsi B QR-K0/i, BUKOPUCTOBY€ETHCS ISt
3allOBHEHHS PEKBI3UTIB OTpUMYyBauya Ta IHIIMX MJaHUX KPEIUTOBOTO Ta/ab0 MUTTEBOTO
KpPEIUTOBOTO Iepekasy y miaatixkHii iHncTpykuii Kimienta-®OIl, sxka dopmyeTrbes y Cucremi
onnaitH-6ankiary «KPEJIOBAHK». Bbank He Hece BIAMOBIMATBHOCTI 32 JOCTOBIPHICTh aHUX,
ki MicTaTbest y QR-komi.

1.5.3. Inmi ymoBu Bukopuctanus QR-kony Bu3HauaoThesi 3aKOHOJaBCTBOM Ta [lociOHMKOM.

1.6. HATAHHA TH®OPMAIIl IMPO IUIATIKHI ONEPAIIIl 3A IOTOYHUM
PAXYHKOM KJUIIEHTA

1.6.1.bank, nanae Kumienty indopmariro mpo miatixkHi oneparii 3a IloTouHMM paxyHKOM
/Tlotrounnmu paxyHkamu KiieHta y HacTynmHHI criocio:

1.6.1.1. musxoMm HajaHHA BiAMOBIAHOI iH(opMariii 3acobamu [Tociyru MoGiHpopM BiANOBITHO
no 1. 1.6.2. I'naBu 1 Po3ainy II ITpaBu.

1.6.1.2. msixoM BigoOpaxeHHs BianoBiaHoi iHpopmanii B CucTemi OHIAMH-OAHKIHTY
«KPEJIOBAHK»/Cucremi;

1.6.1.3. musxoM HagaHHg Bunucku 3a IloTouHNM paxyHKOM;

1.6.1.4. B inmmii cioci6 Ha BuOip banky.

1.6.2.OcobsmBocTi HanaHHA iHopmanii 3acodamu Ilocayrn Mobingopm.

1.6.2.1. 3acobamu Ilocoyru MobGindopm 3abe3neuyeTbcst aBToMaTHyHe HajacuianHs CMC-
nosinomieHs/PUSH-noBinomnens banky, Ha octanHii, Bkazanuit Knienrom ([epxxatenem) ams
[UX LiJIeH, KOHTaKTHUI HOMep Tenedony nanoro Kmienta ([epxarens) y CranaapTHux ¢popmax
noKyMeHTiB abo Bkazanuii Kiienrom ([lepxarenem) mpu ocoOMCTOMY 3BEpHEHHI Y BiATiUICHHS
banky y 3asBi 3a BU3HaueHUM baHkoM 3pa3koM, 4u BKa3aHU# Npu 3BepHEHHI B KOHTaKT-LIEHT,
3 iH(opmaIIi€ro Mo I0:

1.6.2.1.1. mnarixxHoi oneparii 3a [Totounum paxynkoM KiieHTa y T.4. IuaTixHoOi omeparii 3
BukopuctanHaM BIIK 3a [lotounum paxynkom Kiienrta Ta mimaTikHoi omneparii 3 BUKOHAaHHS
MHUTTEBOTO KpeAUTOBOTO Mnepekasy 3a [lorounum Paxynkom Kiienra;

1.6.2.1.2. GnokyBanHs/po30aokyBanHst BIIK (y T. 4. GIOKyBaHHS 1O NMPUYHMHI TPUUi HEBIPHO
BBeaeHoro [1TH-kony);

1.6.2.1.3. po36mokyBaHHS paHimie 3abmokoBanux KomrtiB Ha BIIK;

1.6.2.1.4. inmoi inpopmanii MoB’s3aHO1 3 HAAAHHAM IUIATHKHUX MOCIYT Ta 00CIyroOByBaHHSAM
BIIK.

1.6.2.2. PUSH-noBiiOMJIEHHSI HaJACWIAlOTBCS y BHUmanky, saxmo Kiient ([epxkarens)
migkmrodernii 1o Cucremu onnaiH-O0ankinry «KPEJIOBAHK». ¥V pa3i HaTuckaHHS Ha
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orpumane PUSH-noBinomnenHs 3aiiicHIoeThCs nepexia Oe3nocepeanbo B CucTeMy OHJIaWH-
6ankinry «KPEJAOBAHK», ne MoxHa meperyisiHyTH 3aJIMIIOK KOLITIB Ta ICTOPII0 MPOBEACHUX
orepariiii y nopsaky, BusHaueHomy [TociOHUKOM.

1.6.2.3. CMC-noBiIOMJICHHS HaJCWJIAIOThCS Y BUMAAKy, Skuio Kmient-DOIl (depxarens) He
nigkmrodernii 1o Cucremu onnaitH-6ankiary « KPEJJOBAHK» (B T.u. skmio KiienT 3aificHuB
BUXI1J 13 ocobucToro xabiHeTy y MOOUIbHOMY 3acTOCYHKY). B Banky HasBHuil cepsic «Ilymr
OKYINIOBaHI  TEpUTOpii», micas MigKIoUeHHs skoro yci Ttunu CMC-noBinoMieHb
Bignpasisiiorbesa sk PUSH-noBinomiienns. Kiient moxe migkmountu cepsic "[lymn okymoBaHi
Teputopii” nusixom 3BepHeHHs 10 Kontakr-LieHTpy.

1.6.2.4. Tlocimyra MoGindopm miakmtodaerscss A0 piBHS IloTouHoro paxynky Kiienra a6o
piBus BIIK.

1.6.2.5. Pisenr Ilotounoro paxynky Kiienra — Kimient (BmacHuky IloTouHOro paxyHky)
oTpuMye iH(opMaIio MmoA0 KOXHOI miuaTikHOi omeparii 3a [loTouHUM paxyHKOM y T.U.
omepariii 3 Bukopuctanasm BIIK, Bunanoi bankom Kiienty ta momatkoBux BIIK, Bumanumx
bankom /[lepxarento/[lepxatensm B Mexax oOciyroByBanHsi [lorounoro paxynky Kiienta, a
TaKOX IUIATLKHOI oreparlii 3 BHKOHAHHS MHUTTEBOTO KPEIUTOBOTO MEPEKasy.

1.6.2.6. Pisens BIIK — Kiient ([epxarens) orpumye iH(OpMAIilo MPO KOXKHY IJIATDKHY
orepauito 31iicHeny 3 BukopuctanHsaM BIIK 3a [Totounum paxynkom KiienTa y T.4. onepartiro
3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO IEpeKasy.

1.6.2.7. Kiient (depxatens) moxe miaxmountucs 1o [lociyru MoGiHpopM/BIAMOBUTHCS BiX
[Tocayru Mob6indopM i3 3a3HaYEHHAM NPO 1€ Y AHKETI-3asB1 Ha 0(OpMIICHHS KOPIIOPATHBHOT
BIIK (piBenn BIIK) (Crammaptaa dopma mokymentiB ([omatox Ne7.1. mo Ilpaswmi)) abo B
Honatky no 3asBu-JloroBopy (Crannaptha ¢popma nokymeHTiB ([Jomatok Nel.2.1. a6o Nel.2.2.
1o IIpaBuin)).

1.6.2.8. Knient ([epxarens) moxe miaxmountucs 10 I[locayrm MoGiHGOpM/BIAKIIOUUTH
[Tocmyry MobGindopM i3 3a3HA4eHHSIM MpO e y 3asBi Ha MiTKITOYCHHS/BIIKITIOYCHHS
«MoGinpopm» (piBenb paxyHky) (Crannaptaa popma nqokymenTis (Jogarok Ne7.6 no IpaBuin))
a6o B lomatky no 3asBu-ZloroBopy (CranmaptHa ¢opma noxkymeHtiB (omarox Nel.2.1. abo
Nel.2.2. no IlpaBun)).

1.6.2.9. KuienT, y Bunajaky BiaMoBH Bix migkiatroueHHs [locmyru MoGindopM mpu ykiafeHHi
JloroBopy OaHKIBCBKOIO paxyHKy, Mae mpaBo miaxmouutu Ilociayry Mobindopm B
MailOyTHbOMY IIIJISIXOM:

1.6.2.9.1. ckiagaHHs y NHCBMOBOMY BUIJISAI BIJNOBITHOI 3asBM 3a BHU3HAYeHUM baHkoM
3pazkoM (ymuiie amst Kiienra);

1.6.2.9.2. 3BepHeHHs B KoHTakT - neHTp (auie s lepxarens);

1.6.2.9.3. xepyBanns [lociayroio Mob6iandopm y Cucremi onnaitn-6ankinry «KPEJJOBAHK;
1.6.2.10.Knient (Hdepxxatens BIIK), sxuii migkmrounBes no Ilocmyru MoGiHdopwM, nuisxom
npueaHaHHs 10 uux IlpaBun ogHOYacHO MiNTBEPDKYE CBOIO BiAMOBY Bia otpumanHs CMC-
noBinomieHs/PUSH-noBinomiieHs po miaTikHy orneparito 3a [lorounnm paxynkom Kiienra 3a
YMOBH, III0 CyMa TaKol MIaTiHOi onepartii cranHoButh A0 100 (cTa) rpuBeHb, KPIM BUTIAIKIB:
1.6.2.10.1.  Kuientom (epxxatenem) 3nilicHeHa omepamis 3a IlOTOYHMM paxyHKOM 3
BukopuctanuaM BIIK y mepexi InTepher;

1.6.2.10.2. Kiient ([lepxarens) 3BepHyBcs B KOHTaKkT - meHTp 3 OakaHHSIM OTPUMYBATH
CMC-noBigominenns/PUSH-noBinomienHs npo yci 3xificHeni onepauii Kiienra ([epxarens
BIIK) 3a ITotounum paxynkowm 3 BIIK, He3anexHO BiJl CyMH TaKuX OIepaiii;

1.6.2.10.3. 3a Ilorounum paxyHkom KitieHTa 311liCHIOETBCS MIIATIXKHA OTEpallis 3 BUKOHAHHS
MUTTEBOTO KPEAUTOBOTO TIEpEKa3y;

1.6.2.11. BinmoBa Kuienra (Hepxatens) Big Ilocmyru MoOiHpopM HE HOUIMPIOETHCS HA
iH(pOpMYBaHHS PO IUIATDKHI orepallii 3 BUKOHAHHS MUTTEBOT'O KPETUTOBOTO nepekasy. KiieHt
([depxarenp) miaTBep/pKye, mo ¢akT HanpaieHHs bankom 3acobamu [locmyrn MobGindopm
BIANOBIAHOI 1H(OpMaLii Hpo IUIaTIXHI omepamii 3 BHUKOHAHHS MHTTEBOTO KPEIUTOBOTO
nepekasy, 3a HasgsBHOCTI BiqmoBu Kiienra ([epxatens) Bix [lociayru Mo6indopm, € HaneKHUM
BUKOHAaHHSM baHkoM BHUMOT 3aKOHOJABCTBa Y KpaiHH LI0J0 HEBIAKIATHOTO Ta OE3KOILTOBHOTO
iHpopmyBanHs Kuienta (epkarens) mpo MiaTiKHI omepanii 3 BUKOHAHHS MHUTTEBOTO
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KpPEIUTOBOTO TIepeKa3dy Ta >KOJAHMM UMHOM He mnopymye npaBa Kiienta ([epxkarens),
nepenbaveni JloroBopoM 6aHKIBCHKOTO paxyHKy, [IpaBunamu ta 3aKkoHOIaBCTBOM YKpaiHU.
1.6.2.12. bank naacunae Kimienry (Hepxkatemo) CMC-nosinominenns/PUSH-noBinoMiaeHHs
npo miaatixkHi oneparii 3a [lorounum paxynkom KitieHra, siki 311HCHIOIOTECS 0€3 BUKOPUCTAHHS
BIIK mume B mepiox 3 08.00 rox. mo 24.00 roxa. HE3aJeKHO BiA IHS THXXKHS Ta TOAWHH
NpoBeIeHHS Takoi oneparii. Bcranosneni num myHkToMm [IpaBui 0OMEXEHHS 00 YaCOBOTO
nianazony HanpasieHHs CMC-nosinomnenas/PUSH-1oBiTOMIICHHS HE 3aCTOCOBYIOTHCS 111010
IUIATDKHUX OTEepaliif 3 BAKOHAHHS MUTTEBOT'O KPEAUTOBOTO Mepekasy 3a [IoTouHuM paxyHKOM
Kiienra.

1.6.2.13. VY Bunanxy HactaHs ooctaBuH (miaxmtoueHHs [lociyru MoGingopm no piBas BITK
ta [loTouHoro paxyHky, Bumycky (emicii) 6inbine oaniei BITK no onnoro I[loTounoro paxyHky,
TOIIIO), 32 SIKUX I110/10 OJIHIET 1 Ti€l 5k TIATLKHOI onepanii nepeadadyaeTbcs HAMPaBIEHHS OJHOMY
i romy x Kiientosi (Hepxartento BIIK) aBox i Oinblie iI€HTHYHHUX 32 3MICTOM (JIyOIIOIOUNX)
CMC-noBinominens/PUSH-noBinominens 3060B’s3auHs banky, mono Ilocnyru Mo6Gindopm
BBAXKAETHCS BHUKOHAHO HAJIEXKHUM YHWHOM Y pa3l HampaBlIeHHS NpPUHAMMHI OJHOTO
MTOB1OMJICHHSI.

1.6.2.14. Kuient ([lepxarenp), NUIIXOM MpHETHAHHS A0 Iux [IpaBui miaTBEpIXKye, IO
3000B’s13aHHs  banky mono Hamanus Ilocmyru MoGiHdopM BBaXkaeTbCsi BUKOHAHUM, Y
Bumnankax, skmo CMC-nosinomnenns/PUSH-noBinomiienHs, Haziciane bankom Ha HOMep
TeneoHy 3a3HadeHUU B AHKeTi-3asBi Ha odopmienHs kopropatuBHoi BIIK (Crannmaptha
dopma nokymeHntiB (Homatok Ne7.1. mo IlpaBwmim))/ 3asBi Ha MiIKITIOYCHHS/BIIKITIOYCHHS
«MoGinpopm» (piBeHb paxyHky) (CrangaptHa ¢popma gokymeHTiB (Jogatok Ne 7.6 no IIpasun)
a6o B Jlomatky no 3asBu-/loroBopy (CranmaptHa ¢opma nokymentiB (Homartox Ne 1.2.1 abo
Nel.2.2. no IlpaBun)), He noctaBieHe Ha MooOinbHui npuctpiii Kimenra ([epxarens Tomio) 3
He3aJleXHUX Bia banky npuuu, a came:

1.6.2.14.1. 3 BuHM omepaTopa TeleKOMyHikaliii, mo Hanae banky/Kmienty (Iepkarento)
MOCITYTH MOOLIBHOTO 3B’ 513Ky, 400

1.6.2.14.2. y 3B’A3Ky i3 BTPaTOI0 BIAIMOBIHOTO KOHTaKTHOrO HOMepy TeleoHy Ta He
noBiomiieHHS baHKOBI po Horo 3MiHy y MOPAAKY, epeadauenomy IlpaBunamu, abo
1.6.2.14.3. B iHIUX BUNAJAKax HE 3 BUHU baHKy.

1.6.2.15. V Bunanky 3akputts Kiienrom ycix [lorounux paxynkiB B banky Ilociyra
Mo6iHdopM BIAKITIOUAETHCS ABTOMATUYIHO.

1.6.3. Ocob6auBocTi inpopmyBanns KiieHTa npo BUKOHAHHSI MUTTEBHX KPeIUTOBHX
nepexasis.

1.6.3.1. bank, micis oTpuMaHHS BiJl HaJlaBaya MIATHKHUX TOCITYT OTPUMYBayda MOBIJOMJICHHS
PO 3aBepIICHHS IUIATDKHOI omepauii 3 BUKOHAHHS MHTTEBOIO KPEIUTOBOTO TMEpeKasy,
3aBepIllye BHUKOHaHHA Takol IuiaTbkHoi omepanii 3a Ilorounum paxynkom Kiienta Ta
HEBIAKIAAHO 1 Oe3KOomTOBHO mMoBigomisie KilieHTa Tpo JOCTYNHICTH KOINTIB HA PaxyHKY
OTpUMYyBayda OJJHUM 3 HACTYITHHUX CIIOCO0IB:

1.6.3.1.1. sKI10 MUTTEBUN KPEIUTOBUII NIepekas OyB iHiliioBaHui y Cuctemi oHNIaiH-OaHKIHTY
«KPEJJOBAHK» - numsixom 3minu B CucreMmi onnaiiH-O0aHkiHTy «KPEJIOBAHK» crarycy
iatixHoi oneparii 3 «OUIKYE OBPOBKW» na «Y CITIIITHOY;

1.6.3.1.2. sKI10 MUTTEBHI KpEAUTOBHI Niepekas OyB iHiliHoBaHUN y CUCTeMI - IIUISIXOM 3MiHU
y WEB Bepcii Cucremu craTycy miati>kHoi onepariii B po3zaini «Ilnatixui gopydenus» 3 "HA
OTIPAILIFOBAHHI" na <BUKOHAHM», a y WIN32 Bepcii CucteMH - IIISXOM Bigo6pakeHHs
iHpopMaLii mpo CrnucaHHs CyMH KOIITIB 3 PaxyHKY B po3auti «[Hdopmalis mo JoKyMeHTax»,
TUI TOKYMeHTY «/lebeT»

1.6.3.2. bBanuk, y pasi HeoTpuMaHHs npoTsroM 10 cekyHa 3 MOMEHTY NpuiHATTA Bix KiieHnta
IUIATKHOT 1HCTPYKIIT Ha BUKOHAHHS MUTTEBOTO KPEAMTOBOTO IMepeKka3y MOBIIOMIICHHS PO
3aBepILEHHs IJIaTDKHOI omepanii, Oe3komroBHO Ta HeBigkmagHo nosimomisie Kiienra mpo
HEIOCTYIHICTh CYMH KOIITIB HAa PaxyHKY OTpUMYBaya OJHUM 3 HACTYIHUX CIOCOO0IB:

1.6.3.2.1. sKI10 MUTTEBUN KPEIUTOBUII Nepekas OyB iHiliioBaHui y Cuctemi oHIaiH-OaHKIHTY
«KPEJJOBAHK» - numsixom 3minu B CucreMmi onnaiiH-O0aHkiHTy «KPEJIOBAHK» crarycy
iatikHoi oneparii 3 «OUIKYE OBPOBKW» na «HE YCIIIIIHOY;
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1.6.3.2.2. sKI10 MUTTEBHI KpEAUTOBHI NIepekas OyB iHiliHoBaHUN y CUCTEMI - IUISIXOM 3MiHU
y WEB Bepcii Cuctemu cratycy miatixHoi onepauii B po3aun «Ilnatikai qopydenns» 3 «HA
OTIPALIFOBAHHI» na «BIJIXWUJIEHWU», a y WIN32 Bepcii CHcTeMHt — IIUIIXOM BiZCyTHOCTI
iHpopMaLii mpo CnucaHHS CyMH KOIITIB 3 PaxyHKY B po3auti «IHdopmalis mo JoKyMeHTax»,
TUN JO0KyMeHTy «/leber» (ockinbku iHpopMyBaHHS iHIIMM uyuHOM y WIN32 TexHiYHO
HEMOJKJIUBE).

1.6.3.3. bank, micns 3apaxyBanHs Ha [lorounmii paxyHok KitieHTa cymu KOIITIB 3a IUIaTIHOIO
OIEpaLli€l0 3 BUKOHAHHS MHUTTEBOTO KPEIUTOBOTO IMEpeKasy HEBIIKIAJHO Ta OE3KOIITOBHO
noinomisie KitieHTa mpo Take 3apaxyBaHHS OJHUM 3 HACTYITHUX CIIOCOOIB:

1.6.3.3.1. nuAXoM HaJICHJIaHHS BiAMOBIAHOTO MoBioMIIeHHs 3acobamu [lociyru Mobindopm;

1.6.3.3.2. nurixoM BimoOpakeHHs iH(opMarii npo 3apaxyBaHHs cyMH KowTiB Ha [loTouHmii
paxynok y WEB Bepcii Cuctemu B po3aini «lokymentu B banky», Tun qokymenty «Kpeaut»,
a 'y WIN32 Bepcii - nuisixoMm BigoOpakeHHs iH(OpMaLii mpo 3apaxyBaHHS CyMH KOIITIB Ha
paxyHoOK B po3aini «[Hpopmaris mo JoKyMeHTax», TUI TOKyMeHTY «Kpeanuty;

1.6.3.4. Sxmo Knient ve migkmrounscs a0 [Hocmyru MoGingopm, Cuctemu oHIaiH-0aHKIHTY
«KPEJJOBAHK» ta Cucremn, bank, 6e3komroBHO Gopmye ais Takoro KiieHTa BiamoBiaHy
BUMHUCKY 3a Horo [loTounum paxyHkoM, siky KimieHT Mae paBo oTpumMaTu B Oy/Ib-IKHIi MOMEHT
MICHs 3aBEepIICHHS IUIATDKHOI omeparii 3 BUKOHAaHHS MUTTEBOTO KPEAMTOBOTO IEpeKasy,
3BEpHYBLINCH Ha BijineHHs baHky.

1.7. YMOBU BUHUKHEHHS TA NIOI'AIIEHHS TEXHIYHOI'O OBEP/IPA®TY
1.7.1. Texuiunwuii oBepapadt Ha [TorounHoMy paxyHKy MOXe BUHUKHYTH BHACIII0K 3/{IHCHEHHS
Kiientom (IIpeacraBarkom) abo iHIIIOW 0COOO00 (SIKIIO 1HIIIFOBAHHS TUIATIXHOI orepariii Moxe
OyTH 3I1IICHEHO TPETHhOI0 0c000K0 BiamoBiAHO M0 1uX [IpaBun abo 3akoHomaBcTBa) Oy Ab-SIKOi
IUIATDKHOT omepanii, cyma skoi mnepeBuinye BcTaHoBieHHH Ha Ilorounmii paxyHok JlimiT
BuTpat/JIiMiT KpeauTyBaHHS (3 yTBOPEHHSM Bil’€MHOTO0 3aMuIIKy Ha [loTouHOMY paxyHKYy).
1.7.2. 3a xopuctyBanHs Texniunum oBepapadrom KiieHt crutauye banky BuHaropoay B
po3Mipi, Bu3HaueHoMy Tapudamu.

1.7.3. Kunient 30008’ s13aumii noBepHyTH banky 3aboprosanicTs (cymy TexHidHOTO OBepApadTy
Ta TPOIICHTIB 32 KOPUCTYBaHHS HUM) BHOPOJOBX S50 (I’sATAecATH) THIB 3 THS BUHUKHCHHS
3aboproBanocTi (TexHi4YHOrO oOBepApadTy) HUIIXOM 3apaxyBaHHS KOILITIB Ha BIAMOBIIHUHN
[Torounuii paxyHOK, Ha IKOMY 00liKOBY€eTbesl TexHiuHui oBepapadT.

1.7.4. Y pa3si HeJOCTaTHOCTI CyMH 3[iiiCHeHOro miaTtexy Ha [loTouHMi paxyHOK, Ha SKOMY
oOumikoByeTbest TexHiuHUN oBepApadT, A1 BUKOHAHHS I'POIIOBHX 3000B’s13aHb KitieHTa nepen
bankom ctocoBHO moramieHHs1 TexHiYHOro oBepapadTy y moBHOMY 00cCs31 Ll CyMa IOTralae
BuMorH baHky B Takiif 4eproBocri:

- y mepry 4yepry — cyma TexHiuHoro oBepapadty (0OCHOBHOI 3a00pTOBaHOCTI);

-y Ipyry 4epry — CyMa IpOIIeHTIB 32 KOPUCTYBaHHs TeXHIYHUM oBepApadTOM;

- Y TpeTio uepry — Oy/Ib-sIKi 1HIII TUIATeXKi MMOB’A3aHi 3 BUHUKHEHHIM TexHiuHoro oBepapadry
(y Tomy uucii, aje He BUKJIFOYHO CYOBI Ta iHIII BUTpaTH baHKy, OB’ s13aHi 13 BXXUTTAM baHkom
3ax0/1iB IIOJI0 MPUMYCOBOTO CTSITHEHHS 3a00proBaHocTi 3a TexHiuHUM oBepapadToM).

1.7.5. YV Bumaaky HemnoBepHeHHS TexHiuHOoro omepApadTy B CTPOKH, IependaydeHi UM
nyHktoM IlpaBwi, bank BmpaBi BuUMaraTH IOBEpHEHHsS 3a00proBaHOCTI B IMPHUMYCOBOMY
MOPSIKY, B TOMY YHMCII, aJie He BUKIIIOYHO, B CY/IOBOMY MOPSKY.

1.7.6. Y Bunankax, He nepeadauenux 1. 1.7. miei 'maBu [paBun, CTOpOHH KePYIOTHCS IHITMMU
ymoBami [IpaBui Ta 3aKOHOJaBCTBOM.
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T'JIABA 2. KYHIBJISI, TPOJA K, OBMIH, ®OPBAP/ITHI OITEPAIIT KYIIIBJII
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIbBHI YMOBHU KYHIBJI, MNPOJAXY, OBMIHY, ®OPBAP/JIHUX
OIEPALINA KYIIBJII IHO3EMHOI BATTIOTH

2.1.1 bank, 3a nopy4ennsm KiieHta, y mopsaky Ta Ha yMOBaX, BU3Ha4YEHUX 3aKOHOJABCTBOM,
mumu IlpaBunamu, Tapudamu banky Ta yxnagenum Croponamu JloroBopoM OaHKIBCHKOTO
paxyHKy, 3a BCTaHOBJIIGHY BHHAropoiy, BiA CBOro iMeHi Ta 3a paxyHok Kiienra
KyIye/npoiae/00MIHIOE 1HO3EMHY BaNIOTY/37iiicCHIOE (opBapaHi omeparlii KymiBii 1HO3€MHOT
BaJIIOTH.

Knientr He momae no GaHKy 3asBY PO MPOAaK 1HO3EMHOI BAJIOTH y BUMAJKaX, KOIU
HA/IXO/DKEHHS MPOAAIOTHCS BIAMOBIAHO IO BCTAHOBICHUX BUMOT HOPMAaTHBHO-IIPABOBUX aKTiB
HarmionansHoro 6anky Ykpainm.

2.1.2. KymniBnst/mponaxx/oOMiH 1HO3eMHOI BamoTu/(hopBapiHa omeparlisi KyIiBii 1HO3EMHOI
BaJIIOTH 3a Jopy4deHHsM KirieHTa 3A1iiCHIOEThCS Ha TiACTaBi BianoBiaHUX 3asB KiieHTa, 3riIHO
BcTaHOBJIEHUX CTaHAapTHUX (POPM JOKYMEHTIB, a caMe:

- 3as1Ba Mpo KyIIiBJIIO IHO3eMHOT BamoTH abo OaHKiBchkuxX MeTamiB (omarok Ne2.1. no [Ipasun);
- 3asBa mMpo MpoJax iIHO3eMHOT BatoTu 260 OaHkiBCchkux MeTamtiB (JomaTok Ne2.2. mo [Ipasuin);
- 3asBa mpo 0OMiH iHO3eMHOI BamoTu abo O6aHkiBChkux mMetaniB ([Jomarok Ne2.3. no [Ipasuin);

- 3asBa mpo 3ailicHeHHs (opBapAHOi onepaii (KymiBis iHo3eMHOi BaitoTn) (omaTok Ne2.5. o
IIpaBui).

KymniBns/mpogax/oOMiH 1HO3eMHOi BaJIIOTH MOXeE 3[iiicHIOBaTucs 0e3 OTpUMaHHS
bankom Bin Kiienra Oyap-aKoi i3 BKa3aHUX y [IbOMY MiAMyHKTI [IpaBui 3asB B pa3i JOopy4eHHs
Krientom BankoBi 3xiiicHIOBaTH BKaszaHe 3rigHO 3 [IpaBunamu, B Tomy unci CTaHZapTHAMH
¢dbopmamMu TOKYMEHTIB (1110 € TOTOBIpHUM HOTO/pKeHHAM CTOpOHAMH KYMiBII/TIPOAaKy/0OMiHy
1HO3eMHO1 BatoTH 6e3 oTpuMaHHs 3asB KiieHTa).

Knient moxxe nopyuntu banky perynspHuil npoaax iHozeMHoi BamoTu 3 [loTouHOTO
paxyHky 0e3 orpumanHs Bia Kiienta 3asB mpo npojaxx iHO3eMHOI BaltoTH a00 OGaHKiBCHKHX
METaJliB IUISIXOM y3ro/keHHs 3 bankom PosnopsikeHHs Ha peryisipHe CIIUCaHHS Ta MPOAaX
iHo3emHoi BamoTH (omarox Ne2.4. no IIpaBui). B Po3nopsikeHHi Ha peryispHe CIUCaHHS Ta
NpoAaX 1HO3EMHOI BAJIIOTH BKAa3yeThCs HOMep Biakputoro IloToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO MiAJISIraTUMe Mpojaxy. Po3mopskeHHs Ha peryJsipHe CIHMCAaHHS Ta MPOAaX
1HO3eMHOI BAJIIOTH Jli€ O WOTrO BiAKJIWKaHHS/CKacyBaHHS KiieHTOM a00 NpUNUHECHHS,
BUKOHAaHHS PO3MOps/KEHHST Ha peryyisipHe CIUCAHHS Ta MPOJax 1HO3EMHOI BAaJIOTH 3TiIHO 3
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM.
2.1.2.1. bank 3aiiicHIoe 1ii MO0 KyMiBJi iHO3eMHOI BaJIOTH 3a Jopy4deHHsAM KilieHTa B 1eHb
OTpUMaHHS BIAMOBIIHOT 3asBU B pa3i i1 oTpumanHs 10 13:00 roa. (He BKIIOUHO) 32 ONepallisiMH:

a) B HE3HAYHOMY po3Mipi (B pa3i BiACyTHOCTI 03HaK J[poOneHHs);

0) Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JIOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCSI B MIKHAPOIHII PAKTHUII, onepallii 3a SKUMHU IPOBOAWINCH baHkoM paHime
(32 BUHSTKOM BUIMAJIKIB HASIBHOCTI y HUX ICTOTHUX 3MiH).

3a 3asgBaMM Ha KYMIBIIO 1HO3eMHOI BaytoTH, oTpuManuMu bankom micast 13:00 ron.
(BKJITFOYHO) 1ii O/I0 KYIIiBIIi iHO3€MHOI BaIIOTH BUKOHYIOTHCSI HACTYTHOT'O BaHKIBCHKOTO JHSL.

Onmnepariii 3 KymiBiIi iH0O3eMHOT BaJIIOTH, 1110 HE MependayeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'maBu 2 Posniny Il IIpaBui, Ha BUKOHAHHS 30BHIITHHOEKOHOMIYHUX JIOTOBOPIB/IHIIMX
JOKYMEHTIB, 1110 BUKOPHCTOBYIOTHCSI B MID)KHAPO/IHIM MpaKkTHIll Ta He o0ciyroByBaiucs bankom
paHilie, B TOMY YMCHi, B SKMX HasBHI ICTOTHI 3MiHH, MOXYTh OyTH BHKOHAHI MicIs MOJAaHHS
Knienrom nokymenTiB (iHdopmariii), 3 MeToro 3a0e3nedeHHss baHkoM 3/1iHCHEHHS JOJaTKOBOTO
aHaJIi3y JaHoi onepauii Ta il yuacHHKIB.

[epenik 101aTKOBUX JOKYMEHTIB HE € BUUEpITHUM. baHk caMocTiifHO BU3Ha4ae o0csT Ta
NepetiK JO0JaTKOBUX JIOKYMEHTIB 3a YMOBHM 3a0€3NE€YeHHsS BHKOHAHHS JOCTaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

Bank 3milicHIo€e nii MO0 Mpoaaxy iHO3EMHOI BATIOTH, 3a NopydeHHsM KirieHTa B eHb
OTpUMaHHS BIAMOBIIHOI 3asBH, B pasi 11 orpumanHs 10 15:00 rox. (He BKIIIOYHO), a 3asBH Ha
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nanepoBomy Hocii — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBaMH Ha MPOJaX 1HO3EMHOI BaJIOTH,
orpumanumu bankowm micist 15:00 ron. (BKIIOYHO), a Ha marmepoBoMy Hocii micns 14:45 ro.
(BKITIOYHO),  [ii O[O0 TPOAAXy 1HO3EMHOI BATIOTH BUKOHYIOTHCS bBaHKOM HAcCTyImHOTO
BaHKiBCBHKOTO JIHS.

Bank 3naiiicHioe il 11070 0OMiHY 1HO3EMHOI BajlOTH, 3a qopydeHHsM KiieHTa B JIeHB
OTpUMaHHS BIJINOBITHOI 3asBU, B pa3i ii orpumanHs 1o 15:00 rox. 3a 3asBamu Ha OOMiH
iHO3eMHOI BaltoTH, oTpuMaHuMu bankom micnms 15:00 rox. (BKIIOYHO), nii 00 OOMIHY
1HO3eMHO1 BaJIIOTH BUKOHYIOThCSI baHKkoM HacTynmHOro baHkiBChKOTo JHS.

SIK110 iHO3eMHa BaJIIOTa, 1110 KYIY€EThCS, TPOAAETHCS a00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYMIBJIIO 1HO3€MHOI BATIOTH a00 OaHKIBCBKHUX METaJiB, 3asBOIO MPO MPOAAX 1HO3EMHOI
BAIOTH 200 OaHKIBCHKMX MeTalliB a00 3asiBOIO PO 0OMiH iHO3eMHOI BaJltOTH 200 GaHKIBCHKHX
MeTaliB He OyJnia KyIjIeHa, mpojaHa abo oOMiHSHA B JIeHb, PO SIKUM MIEThCS BUIIEC B LIBOMY
nyHKTi [IpaBui, To baHk nponoBxye 311HCHIOBATH [Iii 11010 BUKOHAHHS KYMIBII, IPOJIaxy abo
0OMiHY 1HO3E€MHOI BaJIIOTH, ane He foBuie 30 (TpUALATH) IHIB 3 MOMEHTY OTpUMaHHs baHkoMm
BinmoBigHOi 3asBu KitieHTa, SKIO IHIIMA CTPOK HE BH3HA4YCHHWH 3aKOHOIABCTBOM abo
IIpaBunamu.

2.1.3. Bamora abo 6aHKiBCbKi MeTaiH, npuadani bankom 3a paxyHnok Kiienrta Ha mificraBi 3asBU
KunienTa, € BIaCHICTIO OCTAHHBOTO.

2.1.4. bank BUKOHye TpUHHATE [0 BHUKOHaHHA JjgopydeHHs Kiienta 1mono
KyHIBJII/TIpoaKy/00MiHY 1HO3E€MHOI BaJtOTH/(pOopBapIHOI Omneparii KymiBii iHO3€MHOI BaJIIOTH
y BIAMOBIMHOCTI 3 BKa3iBkamu KirieHTa Ha HaWOUIBIN BUTITHUX JUIS HHOTO yMOBaX. baHk mae
MPaBO BIJCTYNMTH BiJ] IIMX BKa3iBOK, SKIIO 32 0OCTaBMHAMU CIIPABH Iie HEOOXiHO B iHTepecax
KiienTa i bank He mir 3aBuacHO Hajicnaty 3anuT KiTieHTy 4 He OTpUMaB CBOEYACHO BiIOBII
Ha cBi 3amuT. baHk, 3MIHCHIOIOYM KyHiBIIO/IPOJak/00MiH 1HO3EMHOI BaIOTH/(OpBapIaHy
oreparii KymiBJli 1HO3eMHOI BaJIIOTH, BUKOHY€E BCl 3000B'si3aHHS Ta 3a0e3meuye BCi mpaBa, sKi
BUILJIMBAIOTH 13 yToJ, yKiaaeHux Ha BPY.

2.1.5. bank Mae TmpaBO BIIMOBUTHUCSA Bl BHKOHAaHHS CBOiX OOOB’SI3KIB  IIIOJIO
KyHIBJII/TIpoAaKy/00MiHy iHO3eMHO{ BasItOTH/(hopBapIHOI omeparii KymiBii 1HO3eMHOI BaJIIOTH,
y TaKUX BUIAJKaX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJl baHKy mpu4ynH, BUKOHATH BKa3iBku KiieHTa;

- He3abe3neueHHs Kiientom y BuzHaueHi uumu [IpaBunamu cTpoku (TepMiHN) HEOOXITHOT CyMH
KOIITIB Ha BiAMOBiAHOMY IlOTOYHOMY paxyHKy, HEOOXIAHMX Ui BHUKOHaHHS baHkom
nopydeHHs1, abo nopyuienns Kiienrom ymoB 1ux [Ipasu;

- HETOJAHHS/TIONAHHS HEJOCTOBIpHMX a00 HEIOCTAaTHIX JOKYMEHTIB IS 3A1HCHEHHS
BIJMOBIHOI omepanii KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BaJlOTH /3AiiiCHEHHsS (QopBapAHOT
oreparii KymiBJli iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOr Mmojn0 3a0e3nedeHHs @OopBapAHOro TMOKPUTTS MNpH 3A1HCHEHHI
(dbopBapAHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BUKOHAHHS BIJINOBITHOI omepamii mpu3Bene OO HAABHOCTI O3HAK 3AilicHeHHS baHkoMm
PU3MKOBOI [ISTIBHOCTI Ta BUHUKHEHHS IMIACTaB yBaKaTW, IO Xapakrep abo HaCHiAKu
¢diHaHCOBUX omepaliii MOXYTh HECTH pealbHy a00 MOTEHIliIHYy HeOe3NmeKy BHKOPHCTaHHS
YIOBHOBaXEHOT'O 0aHKy 3 METOI0 Jieraiisamii (BiIMUBaHHS) AOXOJIB, OJIEPKAHUX 3ITOYMHHUM
HuUIIXoM, (piHaHCYBaHHS Tepopu3My abo (iHaHCYBAaHHS PO3IMOBCIOKEHHA 30p0Oi MacoBOTO
3HUIICHHS;

- HasBHICTIO ITiJICTaB YBa)KaTH, IO IS BAJIFOTHA OTEpaIlis € CyMHIBHOO;

- 3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOIaBCTBOM.

2.1.6. bank, y BUNaaKax, BCTAHOBJICHUX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOIb 32 TIOBHOTOIO
CIIATH BCIX HEOOXIAHUX IJIATEXIB, sIKi nepeadadeHi 3aKOHOJaBCTBOM IpH 3/iiicHeHHI baHkoM
KyHIBJII/TIpoAaKy/00MiHy iHO3eMHO{ BasItOTH/(hopBapIHOI omepartii KymiBii 1HO3eMHOI BaJIIOTH,
3a nopyueHHsM Kuienrta. Crulata 3a3Ha4eHHX IUIATEXIB 3I1MCHIOETHCS 32 paXyHOK KOIITIB
Kiienra.

2.1.7. KnieHT, muisxoM nofgaHHs 3asBU MPO KYIIBIIO 1HO3eMHOI BaliOTH a00 OaHKiBCHKHX
MeTaliB Ta/abo 3asBu npo 37iiicHeHHs GopBapHOI onepamii (KyHiBiIs iIHO3€MHOI BaJIIOTH), 1a€
CBOIO 3rOJTy Ha Te, 110 Y BUIAJKy 0OMEKEHOI UM BiZICYTHBOI MPOIO3UIII] BAJTIOTH, 110 KYIY€ETHCS
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Knienty na BPY, 3a paxyHok #oro komrTiB B rpuBHsAX bankoM Mmoxke OyTH KyIuleHa iHIIA
1HO3eMHa BaJIIOTA, 110 HAJaJi BAKOPUCTOBYBATUMETHCA /ISl KYIiBIIi MOTPiOHOT oMY 1HO3eMHO1
BAJIOTH HAa MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankoMm 3a BiANOBiAHUMU 3asBaMu 4M PO3MOpPAKEHHSM Ha pEryssipHe
CIHMCaHHS Ta MpoAaX iHo3eMHOi BamioTH KilieHTa Ha KyHiBiIIO/IpoJask/oOMiH 1HO3EMHOI
BAJIIOTH/3/1IHCHEHH (hOpBApIHOI oreparlii KymiBii iHO3eMHOI BaJIOTH 0€3yMOBHO IPUHMA€ETHCS
KiienTom Bin banky.

2.1.9. YMoBH KymiBIi/mpoaaxy/oOMiHy iHO3eMHOI BaJIOTH/31IHCHEHHs (opBapJHOI omeparii
KyHiBJII 1HO3€MHOI BajJIOTH BHM3HAa4yarOThcst KIlieHTOM caMOCTiiiHO, B MeXaxX BH3HAYCHHX
3akoHOaBCTBOM Ta IumHu [IpaBunamu.

2.1.10. KiieHT Ma€ mpaBo Ha CBOIO BUMOTY OTpUMaTH BiJ banky iHpopmairo (B mucesMoBiii abo
CIICKTPOHHIN (QopMi) Mpo BUKOHAHHSI HHUM B3ATUX Ha cebe 3000B’s3aHb 3a OMNEpaLiSIMH
KYHIBJII/TIPOJaKy/00OMiHy 1HO3€MHOI BayltOTH/(hOPBApIHUMH OMNEpAIlisIMH KYMIBIi 1HO3EMHOI
BaMIOTH y hopMmi Bunmcku 3a [IoTouHUM paxyHKOM.

2.1.11. 3asBa BiAnmoBiAHOI (GoOpMH MPO KYIIBIIO/IPOAaX/00MiH 1HO3€MHOI BaJIOTH, MPOAAXK
1HO3eMHO1 BaJIIOTH 3TiJHO 3 PO3NOpSIKEHHAM Ha pEeryJisipHE CIUCAHHS Ta MPOJaXK 1HO3EMHOI
BaJIIOTU MOKYTh OyTH Bigkinukani Kiieatom 1o 10:30 roa. aust topris Ha BPY, nuisixom noganas
3asBU JOBLIBHOT (POPMH, 3aCBIAUEHOI IiANUcaMHu Y OBHOBaskeHUX oci6 KitieHTa.

2.1.12. Y Bunazaky BigknukaHHs KiieHTom mopaHoi HUM 10 baHKy BiONOBiIHOI 3asBU Ha
KYHIBJIIO/TIPOJak/00MiH 1HO3eMHO BaJIOTH, BIAKIMKAHHS POy 1HO3EMHOI BaJIOTH 3T1IHO 3
Po3nopsikeHHAM Ha peryJisipHe CIIMCAaHHS Ta MPOJIaK 1HO3eMHOI BaJIIOTH B IIIJIOMY YH B YaCTUHI
micnsg  ykiazeHHs baHkoM BiImoBimHUX A0roBopiB (yrom) 3 TperiMu ocobamu, KiieHT
3000B's13aHUil  omnaTuTH banky, mporsrom 10 (mecsaTH) OHIB 3 MOMEHTY BiIKIMKAHHS
BIJIMOBIAHOI 3asIBH, TOHECEHI baHKOM BHTpaTH.

2.1.13. V¥ Bumaaxy 4acTkoBoro BimkimkaHHs KiieHToM mopanoi HuM 10 baHKy BiAMOBiIHUX
3asBU Ha KYIIBIIO/MPO1ax/00MiH 1HO3€MHOI BaIIOTH, PO3MOpsAKeHHS Ha perysipHe CIIMCAaHHS
Ta TMPOJaX I1HO3EMHOi BaJtOTH, BaHK OTpUMye BHHAropogy B YacTHHI NPOMOPLIHHIN 10
BUKOHAHOT HUM 3asBH, JOPYUYCHHS 3a PO3MOpAKEHHS Ha peryispHe CIUCAaHHS Ta MPOAaX
1HO3eMHO1 BaJIIOTH.

2.1.14. Tlpu 3piiicHeHH] omepamiii KymiBJi/poAaxKy/oOMiHy 1HO3eMHOi BaJIIOTH/3/iiICHEHH]
¢dopBapaHUX omeparii KymiBiai 1HO3€MHOI BaJIIOTH 3a HAIllOHAIbHY a00 3a IHIIY iHO3EMHY
BAJIOTY 3riHO 3 3assBamu KitieHTa, B 1aTy MpOBEACHHS OIepalii 3TiHO 3 BIANOBIAHOIO 3as5BOIO
KiienTa, octanHil 3000B’s3aHM 3a0€3MEYNTH HASBHICTh HAa BKA3aHOMY Yy BIJIMOBIIHIN 3asBi
[TorounoMy paxyHKY, BiIKpUTOMY B baHKY, 1OCTaTHBOI AJIs1 3A1MCHEHHSI BiIOBITHUX OMEpariii
CYMH T'POIIOBUX KOWITIB Ta B OyJIb-sIKOMY BHIIQJKy HE MEHILIE CYyMH, IKa CKIAJa€ThCs 3 CYMH
TPOIIOBOTO TMOKPHUTTS y HAIIOHAJBHINM a00 1HO3EMHHMX BAJIIOTAaX, B 3aJE€KHOCTI BiJ[ TOTO,
KYIYETbCS, MPOAAETHCS, YM OOMIHIOETHCS 1HO3EMHA BaliOTa, CyMH BUHaroponu banky 3a
3IIHCHEHHS orepaii KymiBiai/oOMiHy Ta cymu 300py (1oaaTKy), mo miamsrae crari Kiiearom
MIpH 3/11MCHEHHI JaHO1 oreparlii 3riIH0 3 BUMOTraMu 3aKOHO/IaBCTBA.

VY Bumajaky 3aificHeHHs 3a 3asBoro KirieHTa mpojaxy/oOMiHYy 1HO3€MHOI BaJIIOTH T'POIIOBE
MOKPHUTTS BU3HAYAETHCS SIK CyMa 1HO3€MHOI BAIIFOTH, IO MiJISTAaE MPOoJaKy/0OMiHy.

[Tpu 3niiicHeHH1 (opBapIHUX omepalii KymiBiIi iHO3€MHOI BalIIOTH, CTAHOM Ha JaTy MOJAaHHS
banky BiAmoBigHOI 3asBH BcTaHOBIIEHOI popmu, KitieHT 30008 s13aHuil 3a0€3MeUNTH HAsABHICTh
Ha BKa3aHOMy Yy BinmoBimHii 3asBi I[loTouHomy paxyHKy, Bigkpuromy B baHky cymu
®opBapAHOTo MOKPUTTS Y HALIOHAJIBHIN BaJIOTI.

2.1.14.1. Cyma rpomoBOro HOKPUTTS y BHIAJKy 3AIHCHEHHsA 3a 3asBoio KirieHTa KymiBii
1HO3eMHOi BA&JIIOTH 3a HALIOHAJBHY BaJIOTy/ 3IiHCHEHHs (opBapaHOi omepauiid KymiBimi
1HO3eMHO1 BAJIIOTH 32 HalllOHAJIbHY BAJIOTY BU3HAYAETHCS BUXOISUH 13 CyMH 1HO3EMHOI BaJIIOTH,
10 KYIY€ThCs, Ta Kypcy, 3a3HaueHoro KitientoMm y 3asBi. baHk 3/iiiCHIOE crTucaHHS HEOOXiTHOT
CYMH T'POIIOBOIO MOKPHUTTS, BIAMOBIIHO IO YMOB, BU3HAUEHUX Y 3asBi Ha KYIMIBIIIO 1HO3EMHOI
BAJIIOTH 32 HALlIOHAJIbHY BAJIIOTY /3/IHCHEHHS (POpPBapHOI ONepariiii KymiBil iHO3€MHOI BaJIIOTH
3a HaIllOHAJbHY BANIOTY. Y BHIAAKYy He 3a3HaueHHA KilieHTOM Kypcy y 3asBi Ha KYyIIBIIO
iHO3eMHO1 BasoTH, abo 3a3HaueHHs KiienToMm Kypcy Hmkyoro Hix Kypc HBY, Bank B nenb
IIPUMHSATTS TaKOl 3asBU CIIUCYE IPOLIOBE MOKPUTTS 3a KypcoM HBY Ha naty nmpuiHATTA 3a1BU

74



abo xypcom baHKy, BCTaHOBJIIGHMM Jisi KyHiBii O€3roTiBKOBOi iHO3eMHOI BamtoTu. KimieHT
ynoBHOBaXxye bank BuOpatu Ha poscyn banky kypc (3 BKazaHuX), 3a SKMM CIHCYBaTHMETHCS
IpOIIOBE MOKPHUTTA. B JIeHb BUKOHAHHS 3asBU Ha KYIIIBIIIO 1HO3EMHOI BAJIOTH 32 HAIllOHAJbHY
BAJIOTY / 31iicHeHHs (hopBapIHOT orneparliif KymiBii iIHO3eMHOT BaJIIOTH 32 HAI[IOHAIbHY BaIIOTY
bank 31iiicHIOE 1OAATKOBE CIIMCAHHS MOKPUTTS 3a KypcoM baHKy, BCTaHOBICHUM IS OTNepariii
KyTiBJi 0€3roTiBKOBOI IHO3€MHOI BaTIOTH, SKIIIO PAHIIIE CIUCAHOTO TTOKPUTTS HEJOCTATHRO IS
BUKOHAHHS 3asBM Ha KYMIBIIO IHO3EMHOI BaJIOTH 3a HAIlOHAJIBHY BAJIIOTY / 37iHCHEHHS
(dbopBapAHOI omeparliil KymiBili iHO3eMHOI BaJIOTH 32 HalllOHAJIbHY BAIIIOTY, B IKkuX KiieHTOM He
Oy110 3aiKCOBaHO KypcCy KYIIiBJIi iHO3EMHOI BaTIOTH.

2.1.15. B pa3i y3rompxenHss CTOpOHaMH PeryJIsipHOTO MPOJaKy 1HO3€MHOI BAIIOTH 0€3 MOIaHHs
3asB Kiienrom (Po3nopsikeHHs Ha peryJisipHe CIIUCAHHS Ta MPOJaXKk iH03eMHOi BatoTH), baHk
Ipoja€e 1HO3eMHY BAJIIOTY Ha HACTYNMHHH baHKIBCbKMI J€HB Mmicis OyIb-sIKOTO 3apaxyBaHHS
iHO3eMHoO1 BamoTy Ha [loTOYHMIA paXyHOK, BKa3aHUil B Po3nopspkeHH] Ha peryisipHe CIMCaHHS
Ta IPOAAXK 1HO3EMHOI BATIOTH.

Cywma, sika miassrae npoJaxxy BU3HA4a€eThCs 3T1IHO 3 PO3MOpPAKEHHSIM Ha peryJisipHe CIIMCaHHS
Ta IPOAAK 1HO3EMHOI BAIIFOTH 1 MOYKE CTAHOBUTH:

- cyMy 3anuiuKy komTiB Ha [lotouHomy paxyHky ctanoMm Ha 09:00 ron. HacTymHOTro THS 3a
JTHEM 3apaxyBaHHs KOWTIB (0e3 BpaxyBaHHs OyIb-sIKUX HaIXOKE€Hb KOLITIB B JICHb IPOAAXKY);
abo

- CyMy, BU3Hau€HY SIK MPOIICHT Bij 3apaxyBaHb 1HO3eMHOI BamoTu Ha [loTouHMi paxyHOK 3a
nonepeAHiii baHkiBchkuil NeHb (0€3 BpaxyBaHHS OylIb-SKHX HAaJIXOKE€Hb KOIITIB B JCHb
npoaaxy). SIKmo cyma 3anuiky KomTiB Ha [lorouHOMy paxyHKy, MEHINIa, BiJ BU3HAUYEHOI B
MPOIIEHTHOMY CIIBBIIHOIIEHHI CyMH, IO MiJUIArae Npojaxy, TO baHk 37iiicHIOE TMpomax
3aJHMIIKy KomTiB Ha [loToOuHOMY paxyHKY CTAaHOM Ha MOMEHT Mpojaxy (6e3 BpaxyBaHHs Oyib-
SKHX HaJXO/KEHb KOIITIB B JCHb MPOJIAX).

2.1.15.1. SIkmio 3riiHO 3 TOKyMEHTaMH, siKi nepeOyBaioTh B baHKy Ha BUKOHAHHI, Ha KOUITH Ha
[ToToyHOMY paxyHKY HAKJIaJIEHO apemT abo € 1HII 0OMEXESHHS 11010 PO3TOPSKEHHS KOIITaMH
Ha paxyHKY 3TiHO i3 3aKOHOJABCTBOM (3a00pOHa BUMHEHHS MEBHUX Aii a00 Mpo yTpUMaHHS
Bil BYMHEHHS TMEBHUX [id, 3a0opony Kiienty (OGopxkHUKY) po3mopsupkaTtucs Ta/abo
KOPHUCTYBaTUCS MaifHOM (KomTamu), sike(-1) HalexuTh(-aTh) KirieHTy Ha mpaBi BiIacHOCTI abo
MIPUMYCOBE CIHCAHHS KOIITIB TOIIO) 1 SIKIO CrUcaHHS KomTiB 3 [loTrouHoro paxyHky Ta/abo
MPoaX 1HO3eMHOI BIIOTH B MOBHIN cyMi 3rifiHO 3 Po3nmopsmkeHHsIM Ha peryisipHe CIIMCaHHS
Ta MPOJaK 1IHO3EMHOI BaJIFOTH MO>KE MPU3BECTH 10 HEBUKOHAHHS BaHKOM TakMX TOKYMEHTIB, TO
bank:

- ciucye 3 [10TOYHOro paxyHKy Ta IMpojiae iHO3eMHY BaJIOTY B MEHILIOMY 00Cs31, HI)K BU3HAYEHO
Po3nopsikeHHAM Ha peryisipHe CIIMCaHHS Ta MPOJaX 1HO3EMHOI BaJIOTH, & caMe — B CyMi, siKa
MIEPEBUIIYE CYMYy apEIITOBAHUX KOIITIB YK CyMY II[OJI0 SIKOi TIFOTH 1HII BiAMOBIHI 0OMEXEHHS,
abo

- HE BUKOHY€E TaKe BiJIIIOBiIHE CIIMUCAHHS Ta MPOAaX iHO3eMHOI BatoTh. [loBinomienns Kiienra
PO Take HEBUKOHaHHS baHkoM BkazaHoro cmucanHs 3 IloTOYHOro paxyHKy Ta MHpOJaxy
1HO3eMHO1 BaJIIOTH 3IHCHIOEThCS 3a 3anuToM KitieHra.

2.1.15.2. YV pa3i HEMOXKIJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOpSIKEHHSAM Ha peryssipHe
CIMCaHHS Ta MPOAaX 1HO3eMHOI BatoTH Ta [IpaBunamu (3a BUHATKOM BUNIAJIKy, BU3HAYEHOTO T1.
m. 2.1.15.1 IlpaBun uu iHIIKUX BUIAJKIB, BU3HaUeHUX [IpaBuiamu, ki 11e BUKIIOYAIOTh), baHk
3IIMCHIOE Aii JJI1 BUKOHAHHS MPOJaXKy 1HO3eMHOT BaJIOTH KOKEH JIEHBb 10 MOMEHTY MPOJIaxKy
a0 10 TOBEpHEHHS 1HO3eMHOI BaMOTH Ha [lOTOYHMI paxyHOK, 3a3HAYEHUH B ILOMY
PosnopsipkeHHi  MpW BIAKIMKaHHI — mpojaxky iHo3eMHoi Bamtot  Kitientom  abo
NPUMTMHEHHI/CKacyBaHHI Po3NOpsIKeHHS.

2.1.16. Kuient nopydvae (Hamae npaBo) banky:

a) crnucyBatu 3  Oyab-akux [lotounmx  paxynkiB Kiienta npu  3ailicHeHHI
KyHIBJII/TIPOAaKy/0OOMiHy 1HO3€MHOI BaJIOTH/3MIHCHEHHI (OpBapAHUX oOmeparii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAI[lOHAJIbHY a00 3a 1HIy IHO3eMHY BaJIIOTY 3TiHO 3 3asBamu Kirienra:

- CyMy TpOIIOBOTO MOKPHUTTS, BU3HAYEHOTO 3TAHO 3 Mi€to r1aBoro [IpaBun y HallioHaIBHINA 200
1HO3EMHHX BaJIIOTaX;
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- BUHAropojy, HajnexHy baHky 3a KymiBit0/0OMiH iHO3eMHO1 BaJIlOTH;

- cyMy 30opy (momatrky), mio mimisrae cruiati KiieHTom mpu  3ailiCHEHHI omepartii
KYHIBJII/TIpOAa)Ky/0OMiHy 1HO3€MHOI BAJIIOTH 3T1IHO 3 3aKOHOJIABCTBOM;

- cymy DOpBapIHOTO MOKPUTTSI, BUSHAUEHOTO 3TiTHO 3 II€I0 TTaBor0 [IpaBui y HaliOHANBHIHA
BAJIIOTI y BUINAJKY 31HCHEHHS (OpBapJHHUX OMNepallii KymiBJi IHO3eMHOI BaTIOTH.

0) criucyBati 3 [I0TOYHOTO paxyHKy, BKa3aHOro B Po3mopskeHHI Ha peryispHe CIHCaHHS Ta
PO/ 1HO3EMHOI BAJIIOTH, CyMYy KOILTIB, sIKa MiJuIArae npoaaxy 3rixxo 3 [IpaBunamu.
2.1.16.1. Cymu, BkazaHi B II. 1. «a» 1. 1. 2.1.16. m. 2.1. I'mau 2 Pozainy II IIpasun, bank mae
MPaBO CIHCYBATH MOBHICTIO a00 YaCTKOBO MOYHMHAIOYU 3 JHS OTPUMAHHS BIAMOBITHOI 3asBH
Kiienra mono kymiBii/mpogaxxy/oOMiHy 1HO3eMHOI BaJTIOTH.

2.1.17. Knient popydae (Hamae mpaBo) bankoBi yTpumyBatd BHHaropony banky 3a
KYHIBJIIO/TIPOJaK 1HO3EMHOT BAIIOTH (B TOMY YHCIi 3a 3AIHCHEHHS BIAMOBIIHUX (hOpBapIHHUX
orepauiif), a y BUMaAKax K0 Ha baHk mokmaneHo o0OB’s30K 3a0e3meuyBaTd yTPUMAaHHS,
CTSTHEHHS, NIepepaxyBaHHs TOIIO OyIb-sSKUX MepeadadyeHnX HOPMAaTHBHO-TIPAaBOBUMHU aKTaMH
VYKpaiHu TUIaTeXiB — TaKOXK CyMH TaKuX IJIaTeXiB, 0€3MOCEPETHBO 3 KOIITIB, BUPYUYEHUX BiJ
npojaxy 1HO3eMHOI BamoTH, Ha/3 Ilorounmit/ro paxyHok/y Kiienta cmnmcyeTscsi cyma
IPOILIOBOTO TMOKPHUTTS Ha KYHIBIIO 1HO3EMHOI BAJIIOTH /3apaXxOBYEThCS CyMa BHpYYEHA Bif
MpoAaXy 1HO3EMHOI BaJIIOTH 3 BpaxyBaHHsIM/3a MiHycOM BUHaropoiu banky 3a 3mificHeHHS
JaHo1 oneparlii Ta BiIMOBITHUX YTPUMaHb, CTATHEHb, IEpEepaxyBaHb.

Knient nopyuae (Hagae npaBo) baHkoBi criucyBaTu HEOOXIHY CyMy IPOIIOBOTO MOKPUTTS IS
3MIMCHEHHS KYMIiBJi 1HO3€MHOI BAJIIOTH 3 BpaxyBaHHSIM BHUHAropoau baHKy, Ta yTpuMaHs,
CTSTHEHb, NEpepaxyBaHb TOIIO, MEpen0aYeHUX HOPMATUBHO-IPABOBHUMM aKTaMH YKpaiHH
TUTATEXIB.

2.1.18. V pa3i Hezabesneuenns (BincyrtHocti) Ha [Torounomy paxyHky Kiienra, BkazaHoMmy y
BIJIMOBIAHIN 3asBi, CyMHU I'POIIOBUX KOIIITiB, BUZHAYEHOI 3T1IHO 3 Mi€to TnaBoro [Ipasui Ta/abo
B Pa3i HEMOXJIMBOCTI CIUCaHHSA baHKOM L€l CyMH B MOPSAIKY, BUZHAUEHOMY IIi€I0 TJIABOIO
ITpaBun, bank BinmoBiste Kiienty y 3nificHeHH1 onepaii KymiBii/mpoaxy/o0MiHy 1HO3eMHOT
BaIOTH/ (hOpBapIHOI ornepaii KymiBili iHO3eMHOT BaJIIOTH.

2.1.19. bank noBeprae 0e3 BUKOHAHHS:

- 3a51BM IIPO KYMiBIII0/00MiH 1HO3eMHOT BamoTH/(hopBapiHOi onepartii KymiBii iHO3eMHOi BaJIIOTH
B pa3i BIICYTHOCTI JJOKYMEHTIB, sIKi MOTPiOHI /Ui KyHiBIi iHO3eMHOT Bayotu Ha BPY Tta nms
3aificHeHHs1 BaHKOM BalOTHOro HarysALy 3a 1ieto onepariero Kiienra, a Takox SKIIO BIACYTHI
noKyMeHTH (iH(opmaris), siki ToTpiOHI A 3a0e3neueHHs! 101aTKOBOIO aHalli3y 1 MEepeBIpKU
oreparii Ta ii yyaCHMKIB 3 METOIO BUSBIICHHS CyMHIBHOT BaJIIOTHOI OTeparii;

- SIKIIIO0 BUKOHAHHSA 3a51BU PO KYIIBIIIO/TIPOJak/00MiH 1HO3€MHOT BaJIOTH/ (pOpBapHOI omepartii
KYIIBJIi 1HO36MHO1 BATFOTH MIPU3BEJIC 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOT'O HA BUKOHAHHI
3TiHO 13 3aKOHOAABCTBOM JJOKYMEHTA CTOCOBHO I1b0T0 KitieHTa mpo apemr Ha MaifHO (KOILITH),
3a00pOHY BUMHEHHS MEBHMX il a00 Mpo yTpUMaHHS BiJ BUYMHEHHS NEBHHUX Jid, 3a00poHY
Krienty (OOpKHHKY) pO3MOpSKATHCS Ta/abd0 KOPUCTYBATHCS MaWHOM (KOIITamH), sike(-1)
HasiexkuTh(-aTh) KilieHTy Ha npaBi Bi1acHOCTI a00 MPUMYCOBE CIIMCAaHHS KOIITIB;

- 3afBM TPO KYHIBIIO/MIPoJak/00MiH 1HO3eMHOI BaytoTh/ QopBapAHOI omeparii KymiBii
1HO3eMHOI BaJIOTH, Y SKHX Xo4ya O OIWH 13 PEKBI3UTIB, MepeadadeHuil TaHUMHU 3asBaMH, HeE
3allOBHEHUH a00 3aIIOBHEHUI HETIPABHIIBHO;

- 3asBU NP0 KYMIBIIO/MIPOAAXK/00MIH 1HO3eMHOI BaNOTH/3MiiiCHEHHs (opBapaHOI omepartii
KyHiBJII iHO3€MHOI BQJIIOTH, Y SKUX € MIYUILEHHS, 3aKpeciieHi ciioBa abo OyIb-aKi 1HIII
BUIIPABJICHHA, @ TAKOX, SKIIO TEKCT LMX JOKYMEHTIB HEMOXXJIHMBO HMPOYUTATH BHACHIJOK iX
TMIOIITKOKCHHS.

2.1.20. Yci muaTikHI oneparii Ta po3paxyHKHd CTOCOBHO KYIIiBJII/Mpoaaxy/oOMiHy 1HO3E€MHOT
BaTIOTH/(hOpBapAHOI omepartii KymiBiIi iHO3eMHOT BAIIOTH 3[IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJIEH] 200 BUIUIMBAIOTH 3 [IpaBui Ta 3aKk0OHOJABCTBA.

2.1.21. bank He Hece BiANOBIJAILHOCTI 32 HEBUKOHAHHA a00 HECBOE€YACHE BMKOHAHHS 3asBU
Kiienra mpo KymiBIo/mpoakx/o0MiH 1HO3eMHOI BaytoTh/ 31iHCHEHHs (opBapaHOi omepartii
KyniBii/Po3nopskeHHs Ha peryJisipHe CIHCAaHHS Ta MPOJaXX 1HO3EeMHOI BAJIOTH y HACTYIHHX
BUIIA/IKAX:
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- 00MeXeHO1 UM BiICyTHBOI Mpono3uuii abo nonuty Ha BPY BiamoBigHoi BamoTy;
- K10 Tpy Buxoi banky Ha BPY 3 mpono3uni€ero KymiBii/mpoaaxy/oOMiHy 1HO3eMHOI BaJIIOTH
BIJNOBiHA omepalis He BigOynacs yepe3 BiACYTHICTh 3roau IHIIMX ydacHUKIB BPY Ha
BIJIMOBITHO KYMIBIIIO/TIPOAAX/00MIH 1HO3€MHOI BaJIOTH HAa MPONOHOBAHUX YMOBax (CyMu
orepariii, Kypcy TOIIo);
- SKIIO0 CTPOK (TepMiH) BUKOHAHHS 3asBM KilieHTa mpo KyMiBIO/Ipoaax/o0MiH 1HO3eMHOI
BaTIOTH, PO3MOPSIKEHHS Ha peryysipHe CIHMCAHHS Ta MPOJaXX 1HO3eMHOI BAJIIOTH MPUIIAAAE HA
CBSITKOBI, BUXI1JHI abo HepoOoui THI y KpaiHax, BaJIIOTU AKUX
KYIYIOTBCS/TIPOIAI0THCS/O0OMIHIOIOTHCS;
- 3MiHM y 3aKOHOJABCTBI, UM IHIIMX KpaiH, fKi YHEMOXXJIHUBIIOIOTh BUKOHAaHHS baHKOM
BianoBigHUX 3asiB Kiienrta, Po3mopskeHHs Ha peryjsipHEe CIHCAaHHS Ta MPOJAX 1HO3EMHOI
BaJIIOTH;
- B IHIIUX BHIAJKaxX, BU3HAYeHUX [IpaBunamu 1a/abo 3aKOHOIaBCTBOM.
2.1.22. Po3nopsKeHHsT Ha PEryJisipHE CIIMCaHHSA Ta MPOAAXK 1HO3EMHOI BANIOTH MOXe OyTH
npunuHeHe/ckacoBane KilieHTOM IIIsSXoM mMoAaHHsA 10 baHky 3asBU MOBUIBHOT (hopMu TpO
NPUMTMHEHHA/CKacyBaHHA PO3MOPSIUKEHHST Ha pEryJsIpHE CIUCAHHA Ta MPOJAAX 1HO3EMHOI
BamoTH 110 10:30 rox. aus, 3 siKoro Take Po3mopskeHHs He MiJuiiraTiMe BUKOHAHHIO. Y pasi
orpuMmanHs bankom 3asBu KiieHTa mnpo mnpunMHEHHs/CKacyBaHHS Po3mopskeHHs Ha
perysipHe CIMCaHHs Ta mpojaax iHo3eMHoi BamtoTH micis 10:30 rox. Take PosmopsikeHHs Ha
peryJsipHe CIMCaHHS Ta MPOJaK 1HO3EeMHOI BAJIIOTH HE MiJUIAraTUME BUKOHAHHIO 3 HACTYITHOTO
po00oYOoTOo IHS, SKIIO Mi3HIIMKA TepMiH (CTPOK) He BU3HAUYCHUH B 3asBi KiieHra.

bank BmpaBi He BHKOHYBAaTH PO3MOpSKEHHS Ha pEryJsipHE CIUCAaHHA Ta MPOJAaX
1HO3EMHOI BaJIOTH Ta/a00 MPUITMHUTH KOTO JI1F0 MTUCHhMOBO MOBioMuBIIH KitieHTa Tpo 11e B pasi
nopyuenss Kimientom [IpaBui, abo skimo BUKOHAHHS PO3NOpsKeHHS Ha peryyspHe CIIMCaHHS
Ta TMPOJaX I1HO3EMHOI BAIIOTH CYyNEpPeUUTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIAJAKax
BH3HAYCHUX 3aKOHOJABCTBOM Ta/abo [TpaBunamu.
2.1.23. bank Ta Kii€eHT, BUKIIOYHO 32 B3a€MHOIO 3T0/I0I0 (IIUIIXOM YKIIQJEHHS JOTOBOPY),
MOXYTh y3TOJUTH OCOOJIMBI YMOBH KYIIIBJI, MPOJaKy, oOMiHy iHO3eMHOI BaimoTH Ha BPY 3a
nopyueHHsMm  KiieHTa, sIKi BiIpI3HSAIOTBCS BiA BU3HA4YeHHWX Jitounmu [IpaBunamuy,
CrannapTHuMH (popMaMu TOKYMEHTIB.

2.2. TOJATKOBI YMOBHU 3AIMCHEHHS ®OPBAPJHUX OMNEPAIIIMA KYIIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi oneparii KymiBii iHO3eMHOT BAJIIOTU AOCTYIHI BUKII0YHO /uisi Kiientis-FOO,
K1 3/1IHCHIOIOTH €KCIIOPTHO-IMIIOPTHI OTepallii 3a TOBapH, a came:

- orJjiaTta iMIOPTOBAaHHUX TOBAPIB.

@dopeapaHi omeparlii KymiBlli 1HO3€MHOI BalIOTH 3IIACHIOIOTHCS CTOCOBHO THUX 1HO3EMHHX
BAJIIOT, SIKI BU3HA4YeHI baHkoMm.

2.2.2. IlogaHHIO BiAMOBITHOI 3asBU MO 3A1MCHEHHS (QOopBapAHOI ornepalii KymiBii iHO3eMHOT
BAJIIOTH MOBUHHI MepeyBaTu neperobopu Mixk bankom ta KilieHTOM CTOCOBHO i1CTOTHHUX YMOB
dopBapaHoi omeparii. Y mporeci neperoBopiB Mk bankom Ta KiieHTom mpo 3aiiicHEHHS
dopBapaHOi omepamii KymiBiIi 1HO3eMHOI BalOTH (QIKCYIOTbCS Ta B IMOJAIBLIIOMY
BiJOOpaXkaeThCsl y BIAMOBIAHINA 3asBi: mapa BaJoT, (OpBapIHHA Kypc, cyma QopBapAaHOl
ormepaii, raTa po3paxyHkiB, po3mip DopBapaHOro MOKpuTTs (3abe3neueHHs (opBapaHOi
orepailii), peKBi3UTH 30BHIITHLOEKOHOMIYHOTO KOHTPAKTY (HOMEp, JaTa, Ha3Ba HEPE3UICHTa) Ta
PEKBI3UTH IHIIMX JOJATKOBUX JOKYMEHTIB, LI0 TNepeadadyeHi 30BHIIIHBOEKOHOMIYHUM
KOHTPAKTOM SIK MiJCTaBa JJIs 3iHCHEHHS OIUIaTH (MUTHA JIEeKJIapallis, paxyHOK-(paKkTypa, aKkT
TOIIIO).

2.2.3. CTpok BUKOHAaHHS 3asBM IpO 3JiHCHEHHs (hopBapaHOi omeparii KymiBlli 1HO3EMHOI
BaJIIOTH HE MOKe OyTH MEHIIUM 3 JHIB Ta OUTbIIMM 12 MICAIIB Bifl aTH MMOJAHHS BiAMOBITHOT
3asBU.
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2.2.4. Cyma dopBapaHOi omnepailii B iHO3eMHIi BATIOTI HE MOKe OyTH MEHIIIOI0 €KBIBaJICHTY |
MIH. TpH. 1o Kypcy HBY Ha nenp moromkenHs bankom 3asBu mpo 3aicCHeHHS (GopBapAaHOT
oreparii KymiBJi iHO3eMHOI BaIOTH. MakcHMasbHa CyMa — HE OOMEXY€EThCSL.

2.2.5. ®opBapaHHii Kypc BCTAHOBIIOETHCS BaHKOM CaMOCTIMHO 1 3aJI€KUTh Bi:

- TIOTOYHOTO Kypcy 06a30B01 BaJIIOTH;

- PI3HHMLI OPOIEHTHUX CTABOK IO JIEMO3UTAX JBOX BAJIIOT Ha JIaTy MOTO/HKEHHS baHKOM 3asiBU
npo 3ailicHeHHs GopBapaHOi onepartii;

- CTpOKY ¢opBapaHOI omeparrii.

2.2.6. Bunaroposna banky 3a BUKoHaHHS (oOpBapaHOi omeparnii BKIIOYAETHCS 0 PO3PAXYHKY
¢dopBapaHOro Kypcy. YTpumanHs bankom BHHaropoau 3a 3iiiicHeHHs (opBapaHOi omepartii
KYIHIBJIi IHO3€MHOT BaJIIOTH 3[IHCHIOETHCS Y TIOPSIIKY, BU3HaYeHoMy 1. 2.1.17. mux IlpaBu.
2.2.7. 3asBa mnpo 3ailicHeHHS (opBapAHOI omeparlii KymiBli 1HO3€MHOI BaJIIOTH BiAMOBIIHOT
dopMH TONAEThCA BIPOAOBXK BCTaHOBIEHOro bankoMm mepiomy nii moBeaeHux Kiienty
¢dopBapaHUX KypciB KyIiBJIl BiAMOBIAHOT iHO3eMHOI BaytoTH. BifmoBigHi ¢opBapaHi KypcH
KYIIBJi 1HO3€MHOI BATIOTH BCTaHOBIIOIOTHCS bankom Ta mitoTh: 3 09:00 no 15:00 — mepruwmii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — APYTHIA IEPIOI.

2.2.8. Jlo 3asBu mpo 37ilicHeHHs (opBapaHOi omeparlii KymiBii iHO3eMHOI BamoTu KitieHTOoM
nonaeTbcsi banky iHdopmarisi Ta TOKyMEHTH, SKi € MiJCTaBOI JUIsSl 3/IMCHEHHS BiAMOBITHOT
¢dopBapaHOi omeparii KymiBmi iHo3eMHoi BamoTu. Ilepemik 3a3Hadenoi iHpopmarii Ta
JOKYMEHTIB BCTAHOBIIIOETHCS baHKOM BiAMOBIIHO 0 3aKOHOJABCTBA 1 JOBOJIUTHCS O BiloMa
Kiienra nuisixom posMimieHHst iX nepeniky Ha IHrepHer-cropinmi banky a6o y Bimminenni
banky. Ilin wac posrisngy 3asBU mpo 31iHCHEHHS (opBapaHOi omepauii KymiBii 1HO3E€MHOT
BamtoTH bank mae npaBo BuMaratu y KitieHTa mogaHHs JOJaTKOBUX JOKYMEHTIB, sIKi HE BKa3aHi
y BUIIEBKa3aHOMY IEPETIiKy, a TAKOXK JOKYMEHTIB (iHpopmarii), 1o AaxyTh 3MOTY 31IHCHUTH:
- a”ami3 ¢iHaHCOBOI onepauii (HaMipiB 3ailicHeHHs piHaHCOBOT omeparlii) Ta il y4acHUKIB;

- 3axoau Hanexnoi nepesipku Kiienra.

2.2.9. V pasi nonepxaHHs Bcix, nepeadauenux 1My IlpaBuinaMu ta 3akOHOJaBCTBOM, BUMOT
1o 3asBu KiienTa npo 3aiiicHeHHs BiAMOBIAHOT (hopBapaHOi oneparlii KymiBii iHO3eMHOI BaJIIOTH
Taka 3asBa MiJUIrae moroKeHH0 bankom.

2.2.10. dakt noromkeHHs, noaanoi KiieHTom 3asBu mpo 37iiicHeHHS (QopBapAHOI omepartii
KyHiBJII 1HO3€MHOi BallOTH, MiATBEP/DKYEThCS HUIAXOM crnucanHs bankom @opBapaHOro
nokpuTTs. KilieHT moromkyersces, mo B MOMEHT cniucaHHs bankom dopBapiHOro MOKPHUTT,
HaOyBae ynHHICTE DOpBAPAHUI TOTOBIP, YMOBH SIKOTO BUKJIAJICHI y BiMOBiHIHM 3asBi Kiienra
mux [IpaBunax ta Tapudax banky i KiieHT 3000B 3y€Thcs HEYXMWIBHO TOTPUMYBATHUCS TaKHX
YMOB.

2.2.11. bank Bigxunse nonany KiienTom 3asaBy mpo 3xiiicHeHHs1 popBapaHOi oneparii KymiBii
1HO3eMHO{ BaJIFOTH y BHUIAJKaX:

- HeTMoJJaHHs a0o MoJaHHs HEMOBHOI iH(popMarii Ta/abo JOKyMEHTIB (B TOMY YHUCI JOAATKOBOI
iH(popMallii Ta JOJATKOBUX JTOKYMEHTIB), SIKi HEOOXI1IHI s 3/1liCHEHHsT opBapaHOI omepartii
KYIHIBJIi IHO3€MHOT BaJIIOTH;

- HEBIJNOBIJIHICTH 3asiBH MpO 3AiMCHEHHS (QopBapAHOI omepaiii KymiBiIl 1HO3EMHOI BaJIOTH
TUNOBIN (opMi Ta iHIIKUM BUMOTraM Iux [Ipasu;

- TIO/IaHHS 3asBU BiANOBITHOI (hopMu mpo 37iiicHeHHs opBapIHOI omeparii KymiBii iHO3eMHO1
BAJIIOTH 3 (POPBAPAHUM KypCOM, BUZHAYEHUM JJISl IEPIIOTo Nepiony B Oy/b-sIKUIl MOMEHT Yacy
JPYTOro Ta HACTYITHHUX MEePioAiB (32 YMOBH 3MiHU (OPBAPIAHOTO KypCy);

- He3a0e3neueHHs KilieHTOM HasBHOCTI HA MOTOYHOMY PaxyHKY, BKa3aHOMY Y BiJIIOBiIHiH 3asBi
npo 3zaiiicHeHHs GopBapAHOI omeparii KymiBii iHO3eMHOT BayitoT, DopBapIHOTO MOKPUTTS B
MOBHOMY 00C$3i;

- KoM BUKOHAHHS (popBapaHOi omepalii mpu3Bene 10 HASBHOCTI O3HAaK 3/ilcHeHHS bankom
PU3MKOBOI [ISJIBHOCTI Ta BUHUKHEHHS IMIACTaB yBaKaTW, IO Xapakrep abo HaCHiAKu
¢diHaHCOBUX omepauii MOXYTh HECTH pealbHy a00 MOTEHIliIHYy HeOe3NneKy BHKOPHCTaHHS
YIOBHOBAXXEHOT'O 0aHKy 3 METOI0 Jieraiisamii (BiJIMUBaHHS) AOXOJIB, OJEPKAHUX 3TOYMHHUM
HuUIIXoM, (piHaHCYBaHHS Tepopu3My abo (iHaHCYBAaHHS PO3IMOBCIOJKEHHA 30p0Oi MacoBOTO
3HUIICHHS;
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- B IHIIMX BUIAJKaX, nependauenux mumu [paBunamu Ta/abo 3aKOHOIaBCTBOM.

2.2.12. Y Bunajaky BiaxuieHHs noganoi KiieHTom 3asBu npo 37iiicHeHHs GpopBapAHOT onepartii
KyMiBIi 1HO3eMHOI BadioTH baHK, HE Mi3HINIE HACTYMHOTO POoOOYOTo IHS 3 JHS BIAXUICHHS
BKa3aHoi 3asiBH, Haacwuiae KiieHTy mosigomienns (mucbMoBo abo yepes Cucremy abo Crucremy
onnaitH-6ankiary «KPEJIOBAHK» (3anexHo Bif TOro, 4epe3 SKy CUCTeMy OyJi0 TOJaHO
BIJIMOBIAHY 3asBY)) MpPO BIAXWUJICHHS TaKOi 3asBH 3 BKAa3iBKOK Ha MiACTaBy s TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanns KiientoM 3000B’s3aHp 3a @OpBapIHUM JOTOBOPOM 3a0e3MeuyeThCs
@®opBapAHUM TMOKPHUTTAM, a caMe KOIUTaMH, SKi aKyMmyJsoloTbes KiieHTOM Ha paxyHKY,
BHU3HAYCHOMY Yy 3asBi Ipo 3AiliCHEHHS (QopBapAHOI omepawii KymiBii iHO3€MHOI BalIOTH Ta
CIHCYIOThCS B MOMEHT TOTOJKEHHSI baHKoM BiIMOBIIHOI 3asBU Tpo 3AilcHEHHS (opBapaHoi
oreparii KymiBJi iHO3eMHOT BaJIIOTH.

2.2.14. Po3mip ®opBapiHOro MTOKPUTTS Ui 3IiHiCHEHHS QopBapAHOI omeparii KymiBii
1HO3eMHOI BAJIOTH BU3HAYAETHCS BIJIIMOBIIHO IO CYMH Ta CTPOKY 3ailicHeHHs (opBapaHoi
orepariii (mepioxy Bix JHS MOJaHHS 3asBU A0 AaTH PO3PAXYHKIB) i CTAHOBHTH:

- Big 3 mo 7 auiB — Big 13% cymu dopBapaHOi oneparii;

- Bia 8 nHiB 10 1- ro micss — Bix 20% cymu gopBapaHoi onepariii;

- Bix 32 aniB 10 3-X MicsawiB - Bix 30% cymu ¢opBapaHoi onepartii;

- moHaj 3-x micsmiB — Bif 50% cymu dopBapHOi onepariii.

®opBapaHe MOKPUTTS MoBepTaeTbesi KilieHTY y NeHb BUKOHAHHS HUM yMOB DOpBapAaHOTO
JIOTOBOPY, Ha PaxyHOK, BKa3aHMH y BIAMOBIAHIN 3asBi mpo 3xaidcHeHH (opBapaHoi onepartii
KYHIiBJIi IHO3€MHOT BaJIIOTH.

2.2.15. ®dopsapane nokputTs KiieHTOBI HE OBEPTAETHCS y BUIAAKAX:

- BiAKJIMKaHHS (LUIIXOM IMOJAHHS MHCbMOBOI 3asBH abo uepe3 Cuctemy/Cuctemy OHIalH-
o0ankinry «KPEJIOBAHK») Kiientom mnomanoi HuM a0 baHky 3asBU mpo 3AiiICHEHHS
¢dopBapaHOi oneparii KymiBli-IHO3eMHOI BaJIIOTH B LIJIOMY UM B YaCTHHI,

- He3abe3neueHHs: KiieHTOM HasiBHOCTI Ha MOTOYHOMY PaxyHKY, SIKHI BKa3aHUH y BiIOBITHIH
3asBl Npo 3IiHCHEHHs (opBapAHOI omeparlii KymiBii iHO3eMHOI BaJIOTH, JOCTaTHBOI CyMH
KOIITIB B HAI[IOHATBHIM a00 1HO3EeMHIH BAJIIOTI y ICHb CIUCaHH BaHKOM TakuX KOMITIB 3 METOO
KYTIBIIi/TpoaKy 1HO3eMHOI BaJIOTH BIAMOBITHO 110 3asBU KimieHTa;

- y Bunajaky nojganas Kiientom HenpaBauBoi iHpopMarii y 3asBi npo 3ailicHeHHs GopBapaHoi
orepanii KymiBil iHO3eMHOI BaJIIOTH Ta JAOKYMEHTaX, SKi HiATBEPIUKYIOTH METY 1 IiJICTaBH
3iCHEeHHs (opBapIHOI oreparii KymiBili iHO3eMHOI BaJIIOTH;

- B IHIIMX BUIAJKaX, nependauenux mumu [paBunamu Ta/abo 3aKOHOIaBCTBOM.

2.2.16. Bigknmukanas Kimienrom momanoi HUM 10 baHKy BiAMOBinHOI 3asBU MO 3A1HCHEHHS
¢dopBapHOi onepanii KymiBiIi iHO3eMHOI BaIIOTH B YaCTHHI, MOXKIIMBE, AKIIO cyma (opBapaHoi
orepauii He OyJe MeHIe HiX MiHIMaJlbHa CyMa Takoi omepaiii, Bu3HaueHa 1umu [IpaBunamu.
ITpu upomy y Oynab-SKOMY BHIAIKy 4YacTHHAa cyMH DPopBapJHOrO MOKPUTTS, MPOMOpLiiHa
BIJKJIMKaHIN cyMi ¢opBapaHOi oneparnii baHkoMm He moBepTaEeThCS.

2.2.17. BpaxoBytouu nosoxxkeHss 1. 2.1.22 uiei ['masu [1paBui, y pa3i HeBUKOHAHHS ITOTOJIKEHOT
bankowm 3asBu KitieHta npo 3aiicHeHHS popBapAHOT oneparii KymiBili iHO3€MHOT BaJIIOTH 3 BUHU
banky, bank 30008 s3anuii noBepuytn Kiienty cymy ®opBapaHOrO MOKPUTTS y MOBHOMY
00Cs131 Ta CIUTATUTH MPOLICHTH 32 KOPUCTYBaHHs KotaMu KitienTta y po3mipi 00:1iKOBOT CTaBKH
HBY, sika nisna BpoaoBx KopuctyBanHs bankom komramu @opBapIHOTO MOKPHUTTS, 32 KOKEH
JIeHb 3 MOMeHTYy crnucaHHs bankom ®opBapIHOrO0 MOKPUTTS 1 A0 IHS, IO TEpeaye ITHIO
noBepHeHHs1 DopBapAHOTro NMOKpUTTs KiieHTOBI.

2.2.18. SIxmo criuB OyAb-SKOTO CTPOKY/HAacTaHHS TepMiHY BUKOHaHHS 3000B si3aHb KirieHTta
a6o banky 3a ®opBapAHUM JOTOBOPOM MPHUIIAAAE HA CBITKOBUI/BUXITHUM a00 HEpoOOUnii eHb
(B ToMy 4HCIi y KpaiHaxX, BAIIOTH SIKUX KYIYIOThCS) BIAMOBIAHE 3000B s3aHHS TIOBUHHO OyTH
BUKOHAHE Yy MEpIIni poOOYMii A€Hb, 0 HACTYIAE MICIS BiAMOBIIHOTO CBATKOBOTO/BHX1IHOTO
a60 HepoOoYoro JHS.
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I''TIABA 3. BUKOHAHHS PET'YJIAPHUX IIVIATEXIB (ABTOIIJIATEKIB)

3.1. Perymspui 1utatexi 3AIHCHIOIOTECS HA YMOBaX, BCTAaHOBJICHHUX 3aKOHOJIABCTBOM,
[TpaBunamu, Tapudamu, ykaaneHum J1oroBopom 6aHKIBCHKOTO paxyHKY Ta HiANHUCAaHUM 3T1THO
3 CrangapTHOIO (hOpMOIO TOKYMEHTIB Po3nopsikeHHssM Ha ciucaHHs komTiB ([lomaTok Ne3.1.
no [pasun). s Kiienta-®OIT PosnopsiikeHHS Ha CIIMCAHHS KOIITIB MOKe OyTH odopMIIcHE
nusixom ykinaaeHas Jlogatky no 3assu-ZloroBopy 3rifnHo 3 CtaHaapTHOIO (GOpPMOIO TOKYMEHTIB
(Jdomatox Nel.2.1 no mux IlpaBun) Ta/abo B EJ] (eneKTpOHHOMY JOKYMEHTI), IO MeperaHuii
Knienrom no banky 3 Bukopuctanusm Cucremu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 3 JOIOMOTOFO
BUKOpPUCTaHHA (PyHKI[IOHANBHUX MOXKIHBocTel Cuctemu onnaiH-0ankinry «KPEJIOBAHK» y
nopsaKy, BusHaueHOMY [TociOHMKOM.
3.2. I1ix yac BU3HaueHHs yMOB 37iicHeHHs bankom Perymsipaux matexis B PosnopsipkeHHi Ha
cnicadHs KomTiB KiTieHT Mae MOKITMBICTh BCTAHOBIIOBATH (DIKCOBaHY CyMy IepepaxyBaHb a0o
3ajaTi iHOy cyMmy (opMynoro (anropuTMOM) Ta BCTAHOBIIOBATH Taky NEepiOJUYHICTh
PerynspHux miuaTexis:

e IIIOJICHHO;

e  IIOTH)XKHEBO;

e IIOMICSYHO;

e  IIOKBAPTAJIBHO;

e  IIOPIYHO.
3.3. bank He BuKoHye Perynsapuux matexiB KnienTa momo nepekasy 3apo0iTHOI IJ1aTH, CIUIaTH
MO/IaTKiB 1 300piB (000B’I3KOBUX IUIATEXKIB) 0 OFOKETIB Ta/ab0 epikaBHUX IUTbOBUX (DOH/IB,
Ta OIUIaTy BUHAropoau bauky.
bank He Bukonye PerynspHi mnarexi KiieHTa y HaCTYynHHX BHITaKax:
- HeIOCTaTHOCTI/BiAcyTHOCTI KowmTiB Ha Ilorounomy paxyHky KiieHta mis BUKOHaHHS
PerynspHoro miatexy ta/abo oruiaté BUHaropoau banky;
- HakmazeHHs apemty Ha [lorounuit paxyHok KiieHTa uym Ha KOIITH, IO 3HAXOISATHCS Ha
[Torounomy paxyHnky Kiienra BiAnoBigHo 10 3aKOHO/IaBCTBA;
- 13 PaxynkiB KnieHnra 3 cnemianbHIMH peXMMaMU iX BUKOPUCTaHHS, 10 BIAKPUTI y BUTIAIKAX,
BU3HAYECHUX 3aKOHOJIAaBCTBOM;
-y BUNAJIKax, BCTAHOBJICHUX 3aKOHOAAaBCTBOM B cepi [IBK/DT;
- 3aMOpOXKCHHS aKTHBIB ab0 3yMHMHEHHS BUAATKOBUX omepariii 3a [loTouHuM paxyHKOM
Knienra BigmoBigHO 40 BUMOT 3aKOHOIABCTBA;
- 3a paxyHOK oBepApadTy;
- B IHIIUX BUMAJKaX 3TiIHO 3 3aKOHOIaBCTBOM Ta/abo [IpaBuiamu.
3.4. [Ipo HeMOXNIMBICTh BUKOHAHHsS PerymspHoro miarexy y 3B’S3Ky 13 BIJICYTHICTIO abo
HesocTaTHicTo KomTiB Ha [loTrouHomy paxyHnky KmienTa, bank nosigomisie KiienTa He mi3Hime
HACTYMHOTO baHKIBCHKOTO JHS.
3.5. ¥V Bunmanky BimMoBH Bin Perymsproro minarexy Kiient nogae no banky posnopspkeHHs
PO BiJIKIIMKAHHS IJIATIKHOT 1HCTPYKINIi/3roAu Ha 311HCHEHHS TUTATDKHOT onepairii (oB’ 13aHuX
IUTATDKHUX omepaltiit), 3rigHo 3 . 8.12. . 8 po3a. I [IpaBun. [ToganHs Takoro po3nmopsHKCHHS
NPUIIMHSAE BUKOHAHHA PeryispHOro miarexy 3 HAcTymHOTO bBaHKIBCBKOro IHS 3a JIHEM
OTpUMaHHS baHKOM Takoro po3mopsiKeHHs.
3.6. KimienT, npu HeoOXiTHOCTI MPU3YNUHUTH BUKOHaHHA bankoM PerymnsipHoro minaTtexy, nogae
no banky 3asBy 10BiUIbHOT popMu, B sIKili 3a3HayYa€ BIAMOBIIHUNA Mepio, HA SKUA HEOOXiTHO
NPU3YIHMHUTH BUKOHAHHS PeryssipHoro rarexy.
3.7. Buxkonanus bankom Perynsapuux rmarexis KitieHTa npunuHsI€ThCS Y BUIAJIKY:
- 3akpurTs [loTOuHOTrO paxyHKy, 3 IKOTO 3AilicHIOBaNNCS PeryspHi miarexi,
- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS ITUIATDKHOI 1HCTPYKINI/3ronu Ha 3A1HCHEHHS
MIaTKHOT onepaiii (MoB’sI3aHUX TUIATHKHUX OMepalliid), mogaHuM 3rigHo 3 1. 8.12 [Ipasu;
- npunuHeHHs aii JloroBopy 6aHKIBCHKOTO PaxyHKY;
- TIOBEPHEHHS IUIATEXY BiJl OaHKY-OTpUMYBaya, IPH 3MiHi peKBI3UTIB OTPUMYBaya YH 3aKPUTTS
paxyHKy OTpuMyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYBaya KOIITIB TOLIO;
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- IHIIMX BUMAJKaX, MependadeHnx 3akoHOIaBCTBOM Ta/abo [IpaBunamu.

3.8. fkmo, srizno nmomanux Kiientom no banky PosnopsypkeHb Ha CHMCaHHS KOIITIB,
nepeadaueHo BUKOHAHHS BaHKOM AekiIbKOX PerynspHux miaTexiB OJHOYACHO MO OJHOMY i
tomy k IloTouHomy paxyHky KiieHTa, 4eproBiCTh iX BUKOHAHHS BH3HAYAE€THCS BUXOJIMUM 3
nopsAKOBO1 HyMepalii moganux 10 banky Po3nopsipkeHs Ha CIMCaHHS KOIITIB, KPIM BUIAJIKIB
nUCbMOBOTO noBiomieHHs Kitienrom banky npo iHIIMIA TOPSI0K TaKOi 4eproBOCTi.

3.9. ¥V pasi HenoctaTtHOCTI KOomTiB Ha IloTOYHOMY paxyHKY /Jsl BUKOHAHHs Po3nopskeHHs Ha
CIMCaHHS KOILUTIB B MOBHOMY 00cs3i, Perynspuuil mnatixk BUKOHyeTbcst bankoMm nmine micis
Ha/axopKkeHHs Ha [loTOYHMI paxyHOK KOIUTIB y HEOOXiIHOMY JUIsi BUKOHAaHHS PerynspHoro
iatexxy oocsizi. [Ipu npomy, bank He Hece ’k0HOI BiNOBIJANILHOCTI 32 MOPYLICHHS CTPOKIB
(TepMiHIB) CIICaHHS CYM I'POIIOBUX KOIITIB.

I'/TIABA 4. IIEPEKA3 I'OTIBKH

[lepeka3 roTiBKM 3AIMCHIOETHCS HA YMOBAaX, BCTAHOBJICHHX 3aKOHOJIABCTBOM, lIpaBuiamu,
Tapudamu, [loroBopom OaHKIBCBKOrO paxyHKy abo JloroBopom mpo mepeka3 TOTiBKH
(ykmagernm 3rinHo 3 CtaHgapTHOIO (JOPMOIO TOKYMEHTIB, 1o € [lomatkom Ne 4.3 mo IIpaBun),
a Takox mianucanuM CropoHamu Po3nopskeHHsIM Ha riepekas TroTiBKH (3rigHo 3 CTaHIapTHOO
¢dbopmoro TOKyMeHTiIB, 110 € JlonatkomNe4. 1. no IpaBun).

4.2. bank npuiimae Bif [ImaTHUKIB roTiBKY 10 Kacu baHKy 3a HaleXHUM YUHOM O0()OPMICHUMHU
KaCOBHMH JOKyMEHTaMH, (hopMa SIKUX BCTAHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Ilpuitaara Ha kopucTh KiieHTa TOTiBKa, B HaJEXKHIN Cymi, MepekasyeTbca baHkoM Ha
[Torounuit paxynok Kiienra, Bkazanuii y Posnopsipxenni Ha Ilepeka3 rotTiBku, He Mi3HilIE
HACTYIMHOTO baHKIBCHKOTO JIHS, TICJIS JHS BHECEHHs [lTaTHUKOM roTiBKU A0 Kacu baHky.

4.4. bank He 31IHCHIOE MPHUIMaHHS TOTIBKM 33 KaCOBHUMM JOKYMEHTAaMH, B SIKUX JOIMYILIEHI
BUIIPABJICHHA 200 HE 3alI0OBHEHI Ta/a00 HEBIPHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5.3mina ymoB Ilepekasy rotiBku, 3a3HauyeHMX B PosmopsypkeHHI Ha mepeka3 TOTIBKH,
3IIACHIOETHCS IUIIXOM CKacyBaHHs Ji0o4oro PosmopsikeHHs Ha mepekas TOTIBKH (3TiHO 3 II.
4.9 niei I'masu [1paBuin) Ta yknagenss CtopoHaMu HOBoro Po3nopsipkeHHs Ha repekas FoTiBKH.
VY Bunanky He nojaHHa 10 banky HoBoro PosmopsipkeHHS Ha mepeka3 roTiBKM Ta/abo He
ckacyBaHHs KiieHTOM HeaktyanpHOro Po3mopsmpkeHHS Ha mepekas roTiBku, baHk He Hece
BimoBigansHOCTI 3a [lepekas roTiBKu 3riflHO HeakTyanbHUX i KiieHTa yMOB 31iiCHEHHS
JIaHO1 orepartii.

4.6. Kitient 3000B’s13yeThcsi HajgaBath IlnaTHMKam akTyalbHI IJIATDKHI PEKBI3UTH TS
NPaBUJIBHOTO 3aIIOBHEHHS HUMHU KaCOBHX JIOKYMEHTIB, a TaKoX MOBioMisTé [lnaTHUKIB mpo
yMoBH npuiiomy bankowm roriBku Ha kopucTb KiieHra.

4.7. Tlepenik Ta MiCl€3HAXO/PKEHHS MiIpo3auTiB baHKy, depe3 Kacu SIKUX JOITYCKAa€ThCS
[lepeka3s rotiBku, myomikyeTscs Ha [HTepHeT-cTOpiHIi baHky.

4.8. bank, y Bunanky, sIKIo Taka ymoBa Bu3HaueHa KiienTom y PosmopsimkeHHi Ha mnepekas
TOTIBKH, Ha/Ia€ OCTaHHbOMY PeecTp 3ailiCHEHHX MepeKasiB TOTIBKU, y BUIJIAAI iH(QOpMaIitHIX
¢aiiniB y ¢opmari, 3rigHo BcraHoBieHoi Ctannaptaoi Gpopmu gokymeHTIB (omatok Ne4.2. no
[TpaBwn). Takuit Peectp HamaeThess KiieHTOBI He Mi3HIIIE HACTYMHOTO BaHKIBCHKOTO JHS Bij
natu 3aificHenHs Ilepekasy roTiBky, IUIIXOM HarpaBiIeHHS Ha 3a3HaueHy B Po3nopsikeHHi Ha
nepeKas roTiBKU eJIeKTpOoHHY ajapecy KiienTa.

4.9. Posnopsi/pkeHHsT Ha TepeKka3 TOTIBKUM CKacOBYEThcs HUIAXoM monaHHs Kiientom banky
PO3MOPSKEHHS. PO BIAKIMKAHHS TUIATDKHOT IHCTPYKINI/3rogu Ha 3AIACHEHHS TIJIATiXKHOT
ornepauii (MoB’A3aHUX IUIATLKHUX Omepartiit), 3rigHo 3 1. 8.12. ri. 8 po3a. I [Ipasuin. [Tonanus
TAKOT0 PO3MOPSKEHHs MPUIKHAE BUKOHaHHA Ilepekasy roriBku 3 HacTynmHOro baHKiBCbKOTO
THS 32 JTHEM OTPUMaHHS BaHKOM Takoro po3mopsiKeHHs.

4.10. Po3nopskennsaM Ha Ilepekas ToTiBKM, HA BUKOHAHHS SIKOTO IPOTSTOM POKY HE OyIo
MIPOBE/ICHO KOIHOI orepaii, BTpayae YMHHICTh Ha HACTYIHHMH JI€Hb MICNA CIUIMBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM [IpaBmi.
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I'JIABA 5. OBCJIYI'OBYBAHHA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OOcnyroByBaHHsI 3apIUIaTHOTO IPOEKTY Hepez[6aqae nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BUIUIATH 3apOOiTHOI TUIaTH Ta/a00 1HMMX BUIIAT (CTUIMEHAIl, TpeMii, IOTIaTH,
Ha/j0aBKM, BUHArOpPOJM, MaTepialbHI BWIUIATH, TapaHTIAHI 1 KOMIIGHCAIliifHI BHIUIATH,
nepenbdavyeHi 3aKOHOJABCTBOM) Ha TpaH3uTHHMI paxyHOK baHKy Juis HACTyHmHOro iX mepekasy
baHkoM Ha MOTOYHI paXyHKH Y YaCHUKIB 3apIJIATHOTO POEKTY, BiAKpHTi B banky Ta/abo iHmmx
OaHKax.

B Mexax o0cmyroByBaHHsS 3apIulaTHOTO MPOEKTY baHk y mopsaky Ta Ha yMmoBax,
BU3HAYCHUX 3akoHoaaBcTBOM, IIpaBumamu, Tapudpammu Ta CranmaptHumu (opmamu
JOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOTO paxyHKy baHKy Ui mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BUIUIATy 3apo0iTHOI IuiaTH Ta/ab0 iHIIMX BUIUIAT Y4YacHUKAM
3apIUIaTHOTO MPOEKTY;

- nepeKasye KOIITH Ha TOTOYHI paxyHKH Y YaCHUKIB 3apIUIaTHOTO MPOEKTY 3 CyMHU KOIITIB,
nepepaxoBanux Kiienrom Ha TpaH3UTHHI paxyHOK;

- BiZIKpHBae 3a iHiniaTuBoI0 KilieHTa 1MoTOYHI paXyHKH YYacHUKAM 3apIUIaTHOTO MPOEKTY
IS 3apaxyBaHHs 3apo0iTHOI TUIaTH Ta/abo 1HIIUX BUILIAT.

[lpaBuna, B 4YacTWHI yMOB IIOAO OOCIYroByBaHHS 3apIUIaTHUX HPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [0 Ha BiIHOCMHU MiX bankom 1 opranamu [lenciitHoro ¢oumy
VYkpainu Ta/ab0 opraHamMH COIIIATPHOTO 3aXUCTY HAacelleHHS CTOCOBHO BHILJIATH IEHCIH Ta
IpOIIOBOI JOMOMOTH iX ofep)KyBauaM 3rigHo 3 [lopsakoM BMIIaTH TMEHCIH Ta TPOILIOBOT
JOTIOMOTHY Yepe3 MOTOYHI paxyHKU B OaHKax, 3aTBepKeHUM noctaHoBoto Kabinery MiHicTpiB
VYxpainu Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3AIHCHIOETHCS BaHKOM MpH yMOBI YKJIaJCHHS
Croponamu [loroBopy o6cimyroByBaHHs 3apIuiaTHOTroO npoekty (Homarok NeS.1 mo Ipasum).
5.3. B mexax o0cayroByBaHHS 3apru1aTHoro IPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKH B baHky ¢i3nyHmX 0ci0, sKi (paXyHKH) BIIKPHTI K 3a 3BepHeHHAM KirieHTa B
MeXax 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY, TAK 1 3 1HIINX MiACTaB, SIKIIO TaKe 3apaxyBaHHs
KOIITIB HE CYNEpeYuTh 3aKOHONABCTBY, UM llpaBmiam, [lpaBuiaM HajaHHS KOMILIEKCHHX
6ankiBcbkux nociyr ¢ismunum ocobam y AT «KPEJIOBAHK», po3mimenum nHa Iurepner-
cropinui banky, BHyTpimHiM npaBuiam baHKy Ta iHIIMM JTOKYMEHTaM, 110 3aCTOCOBYIOTBHCS Y
banky, a Takox TOMOBIEHOCTsIM baHKy Ta BiAMoBiAHUX (Hi3MYHHX OCI0.

5.4. BuroroBnenns Tta Bumada BIIK no IloTounumx paxyHKiB YuacHHKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBaHHS IUX PAXYHKIB HE PErytoeThes uuMu IlpaBunamu.

5.5. Po3mip omnaru 3a 00CIIyroByBaHHsS 3apIlIaTHOTO MPOEKTY BU3HAYa€ThCs JloroBopom
00CITyroByBaHHS 3apIUIaTHOrO MpoekTy Ta Tapudamu bauky.

bank 3xiiicHIOe 00CITyroByBaHHSI 3apIUIaTHOTO MPOEKTY MpU yMOBi orutaté Kiientom
bankiBcbkux mocnyr. B pasi Heorutatu bankiBebkux mociyr Kmientom, bank mae mpaBo He
3IIHCHIOBATH OOCIYTOBYBAaHHS 3apIlIaTHOTO MPOEKTY (TIOBHICTIO a00 B YaCTUHI) 0 OTpUMaHHS
MOBHOT OIU1aTH baHKIBCHKUX MOCIYT.

S0 iHIIe He BU3HAYEHO MPsiMO J{oroBopoM 00CTyroByBaHHs 3apIIaTHOTO POEKTY Ta
/ ab6o Tapudamu, To omnata BaHKIBCHKHX MOCIYT 3 OOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyeThes KimieHTOM 10 ouaTKy HagaHHS baHKOM BiJIIOBIIHUX MOCIYT.

5.6. bank He mizuime 10 (mecartu) baHkiBChKkUX AHIB Bif aHsA mignucaHHs CTopoHamu
JloroBopy 0OOCIIyroBYBaHHSI 3apIUIaTHOTO TPOEKTY BigKpuBae TpaH3UTHUN paxyHOK Js
3apaxyBaHHs1 KJIiEHTOM KOIUTIB, HAJIGKHUX 10 TEpeKka3dy Ha MOTOYHI paxXyHKH YYaCHHKIB
3apIIaTHOTrO IPOEKTY.

ITpo BiakputTst TpansutHoro paxyHky KiienToi HagaeThest [Hpopmariiine OBIJOMIICHHS PO
BIIKPUTTS PaxyHKY, 3TiIHO 3 BCTaHOBJIEHOIO CTaHnapTHOIO GopMoro qokyMeHTiB ([logaTok Ne
5.2. no IlpaBumn).

5.7. KiieHt nepepaxoBye CyMy KOIUTIB, HAJEKHHUX /0 BUIUIATH YYacHHUKaM 3apIUIaTHOTO
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MPOEKTY, Ha TPaH3UTHUI paXyHOK Ui MOJAIBIIOrO Nepekasy baHKkoM 1uX KOIITIB HAa OTOYHI
paxyHKH Y4YacHHUKIB 3apIUlaTHOTO MpoekTy Ta Hajxae banky CymnposigHy BigoMmicTh (omaTox
Ne5.3 no IlpaBwmit) 3 3aOBHEHMMH JJAHUMU IS TIepeka3y baHKoM KOIITIB HAa MOTOYHI PaxyHKH
Y4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.8. Jlns mepekazy komrTiB Ha TpaH3uTHMH paxyHOK KITi€HT BHKOPHCTOBYE IUIATLKHY
THCTPYKIIiIO 3TiHO 3 3aKOHOAABCTBOM.

VYV rpadi «llpusHaueHHs TUIATEXKY» IUIATDKHOI 1HCTpYKUii, 3rimHO 3 sikoro KiieHTOM
3IIHCHIOETHCS TepepaxyBaHHs KOMITIB Ha TpaH3uTHuil paxyHok, KimieHT Mae BKkazaTu nepiof ta
BUJ BUILIATH (3apo0iTHA IU1aTa (aBaHC, BIAMYCKHI, pO3paxyHKOBI TOIIO) Ta/abo 1HIII BUILIATH -
CTHICH[IiS, TpeMis, JoruiaTa, HajabaBKa, BUHAropoja, MaTepiajibHa BHIUIATA, TapaHTIHHI i
KOMIICHCAITII{H1 BUILIATH, epeadadeHi 3aKOHOJaBCTBOM, TOIIIO).

5.9. V¥ pasi BmoueHHs 10 CynpoBiHOT BiIOMOCTI JaHUX JUIs TTepeKa3y KOLITIB Ha MOTOYHI
paxyHk# (iznuHux oci6 B baHky, BigKpuTux He 3a 3BepHeHHAM KitieHTa, a 3 iHIIUX mifcTas (3a
BUHATKOM THX PaxXyHKIB, sIKi HE BINOBi1at0Th BUMorawm 11. 5.3 miei ['masu [IpaBui), ocobu, skum
11l MOTOYHI PaXyHKH BiIKPHTI, TAKOXK BBAKAIOTHCSI Y YACHUKAMU 3apIUIATHOTO MPOEKTY.

5.10. bank mepepaxoBye KOIITH Ha MOTOYHI paXyHKH YUYacCHHKIB 3apIUIaTHOTO MPOEKTY HE
Mi3HINIE HACTYMHOTO BaHKIBCHKOTO NHS micis nepekasy KilieHToM BiAMOBIIHUX KOINTIB Ha
Tpan3uTHull paxyHOK Ta OTpuMaHHA baHkoM HajexHUM 4MHOM odopmienoi CynpoinHOI
BiJIOMOCTI, 3rigHO 3 BcTaHOBIeHO CranmaptHoo (opmoro mokymernta (omatok Ne5.3 mo
[IpaBui).

5.11. bank 3xilicHIOE 3apaxyBaHHs KOIITIB YUYacCHHKaM 3apIUIaTHOTO IPOEKTY 32 YMOBH
ortatu Kimientom nociyr banky 3a JloroBopom 06cayroByBaHHS 3apIUIaATHOTO MPOEKTY.

5.12. Cymnposigna BinomicTh HamaeThcs KimieHTrom baHKOBI OTHUM 3 ABOX IIJISXIB:

5.12.1. Ha namepoBuX HOCISIX y ABOX NPUMIpHUKaxX Ha BiniiieHHS baHky, sike oOciayroBye
3apruiaTHuii npoekT Kiienra;

5.12.2. YV BUrIIs1i €IEKTPOHHOTO JOKYMEHTA 3 HaKJIaJIeHHAM EJIeKTpoHHOro mianucy 3acodamu
Cuctemu (3a Jormomoroio GyHKIioHaNbHOCTI «eSalary»). Enextponnuii mianuc mae OyTu Takum,
BUKOPUCTAHHS SKOTO MepeadayeHo sl IuX HiIed yMoBaMH BUKOpUCTaHHS CHCTEMH.

5.13. 'V Bunaaky noxanus Knienrom CynpoBinHoi BigoMocTi 3acobamu CucTeMu, elIeKTpOHHA
CymnposinHa BifoMicTh 3 BiaMiTkamu banky mpo ii orpumanHs, BuzHaueHUMH CTaHIApPTHOIO
dopmoro mokymenta ([lomatok Ne5.3), He Hamaetwhest KimienToi. 3a 3BepaennsM Kiienra bank
Haznae Kiientosi 3acBimueHy bankom mamepoBy komiro enekTpoHHOI CymnpoBifHOI BiZOMOCTI,
orpumMaHoi 3acobamu CHcTEeMH 3 MPOCTABICHHIM BiAMITOK baHKy mpo oTpumMaHHs 3aco0amu
Cuctemu CynpoBitHOT BiJOMOCTI.

5.14. Sxmo CymnpoBigHa BiJIOMICTh MICTUTh HETOBHI JaHi a00 HE MICTHTh yCiX JaHUX, SKi
BuMmaratotecsi CrannmaptHoo (opmoro nokymenta (Homarox Ne5.3), 3a BuUHATKOM Trpadu
«/lonatkoBa iH(poOpMaLis», Ta/abo ski BUMararoTbes [IpaBunamu ta/abo 3akoHOAABCTBOM, abo
MICTHTb IOMHJIKH, HETOYHOCTI II0JI0 AaHUX, HasiBHUX B baHky, Tommo, To y banky He BUHUKae
000B’S130K 3apaxOBYBAaTH KOIITH Ha TMOTOYHI PaxyHKH YYaCHHUKIB 3apIUIATHOTO IMPOEKTY 3a
Takoro CyInpoBiJHOIO BIZIOMICTIO.

V pasi 3aKpUTTS MOTOUYHUX PaXxyHKIB (x04a 6 0JHOr0) Y4acHUKIB 3apIjIaTHOTO MPOEKTY,
3a3HayeHux Kiientom y CynpoBinHiii BimomocTi, abo oTpumanHsi baHkoM 3asBH Y4acHUKa
3apIUIATHOTO MPOEKTY TPO 3aKPUTTS MOTOYHOTO paxyHKy, 3azHaueHoro y CympoBinHii
BiJoMocCTi, a60 sko CynpoBiiHa BiZIOMICTh mependayae nepexkas KOIITIB Ha MOTOYHI paXyHKH
B banky, Ha siki He MOXyTh OyTH mepeKka3zaHi KOWITH, 10 Oynu 3apaxoBaHi Ha TpaH3uUTHUI
paxyHok (1. 5.3 uiei ['maBu IlpaBuin), y banky He BuHHKae 000B’ 30K 3apaxOByBaTH KOIITH Ha
MOTOYHI paXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takoro CyIpOBiTHOIO BiZIOMICTIO.

5.15. Sxmo HasBHa Ha TpaH3UTHOMY paxyHKy CyMa KOIUTIB MEHIIA BiJl CyMH, 3a3HAUYEHOI y
CymnpoBinHiii BITOMOCTI JUIs TepeKa3y KOIITIB HA MOTOYHI PaxXyHKH YYacCHHKIB 3apILIaTHOTO
NPOEKTY, TO baHK He MPOBOIUTH 3apaxyBaHHS KOIITIB HA IOTOYHI PAaxyHKH YYaCHHKIB
3apIIaTHOTrO IPOEKTY.

SIkmo 3rigHOo 3 JloroBopoM 00CIyroBYyBaHHS 3apIUIaTHOTO NpoekTy KilieHT Mae MpoBOAUTH
oraty baHky 3a 00ciayroByBaHHs 3apIUIaTHOTO MPOEKTY LUIAXOM IepepaxyBaHHs KOIITIB Ha
TpaH3uTHUH paxyHOK JUIs TMOAAJBIIOTO cnucaHHA baHkoM 1 mpu 1boMy, HasBHa Ha
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TpaH3uTHOMY paxyHKY CyMma KOLITIB MEHIIA BiJ 3arajbHOTO MiJICYMKY CyMH TaKoOi IUIaTH Ta
CYMHU KOIITIB, 3a3HaueHoi y CymnpoBiiHIN BiOMOCTI AJsl 3apaxyBaHHS KOIITIB HA IOTOYHI
paxyHKH YUacHHKIB 3apIUIaTHOTO MPOEKTY, TO BaHK He MpOBOAWTH 3apaxyBaHHS KOIUTIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiienT caMocTilHO Hece BIANOBIAANBHICTH 3 YCIX NHTaHb, IOB’A3aHUX 3
ormonatkyBaHHsAM, Kiienta Ta/abo VYuacHMKIB 3apriaTHOTO MPOEKTY, BIAMOBIAHO 10
3aKOHOJIaBCTBA, a TAKOX 3a CTPOKH MpoBeneHHs KiientoMm Takux Buriar. bank He cmigkye 3a
notpuMaHasM KilieHTOM [HUX BHUMOT, 32 BHWHITKOM BHITQJKiB KOIU TaKUil 00OB’S30K
MOKJIaAa€eThCsl Ha baHk 3aKOHOAaBCTBOM.

5.17. bank He mnepeBips€ 3aKOHHICTh Ta MiJCTaBHICTh MNepepaxyBaHHs KiieHTOM KOIITIB
VYdacHUKaM 3apIUIaTHOTO MPOEKTY, 32 BUHATKOM BUIIAKIB, AKIIO TaKUil 000B’ 30K MOKIIAACHUN
Ha baHk 3aKOHOJaBCTBOM.

5.18. bank He Hece BiANOBIAATBHICTH 32 MOBHOTY/IOCTOBIPHICTh iH(pOpMaIlii, BU3HAYCHOI y
CymnpoBinHiil BiIOMOCTI, B TOMY YHKCJI IIOAO CyM JJIs MepeKa3y KOIITIB Ha MOTOYHI paxXyHKH
Y4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsS KOWITIB Ha TOTOYHI pPaxyHKH YYaCHUKIB 3apIUIaTHOTO IPOEKTY He
npoBoAuThes 3a CympoBIAHOIO BIAOMICTIO, Mis sIKOT 3akiHumiacs. CynpoBigHa BiIOMICTH i€
BrpooBk 30 (TpuauATH) AHIB, MOYMHAIOYM (BKIOYHO) 3 natu CymnpoBigHO BIIOMOCTI
(Bka3aHoi B rpadi «lara CynpoBigHOi BITOMOCTI»).

5.20. 'V Bumajgkax sikio bank He MPOBOANTH MepeKa3 KOWITIB Ha MOTOYHI paXyHKH YYaCHHUKIB
3apIUIATHOTO TMPOEKTY 3a OTpuMaHor CyMpOBIAHOI BIJOMICTIO, 3 TPUYMH BH3HAYCHUX
[TpaBunamu, JloroBopoM 0OCIyroByBaHHS 3apIUIATHOTO MpOeKTy, Tapudamu Ta/abo
3akoHoaBCTBOM, TO bank moBeprae Kimientosi CynpoBiHy BiJOMICTb 13 3a3HaUEHHIM IPUYUHU
MTOBEPHEHHSI.

5.21. Bigkpurrts baHkOM TOTOYHHX paxyHKiB YdYacHUKaM 3apIUIaTHOTO MPOEKTY 3a
iHimiatuBoro Kiienta nmpoBoautbes 3a ymoBH moromkeHHs Kiientom i bankom Jlomatky 1o
JloroBopy o0OcnyroByBaHHS 3apriaTHOro npoekty (omatok Ne5.4 no Ilpasui) Ta momaHHS
Knienrom Cnucky Ha BIAKPUTTS paxyHKIB YUYaCHHMKaM 3apIUIaTHOTO MPOEKTY O BKA3aHOTO
Honatky (Jonarok Ne5.5 no [Ipasun), Hapani y uiii I'masi [Ipasuin - Crincok.

nsixom minnucanus JloroBopy o0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HHOTO
3rigHo 3 CtangapTHOIO hopMOIo JoKyMeHTiB CTOPOHH YKIa1aloTh JloroBip mociyr, sSIKui, KpiMm
HIIOr0, BpETyJibOBY€ BiTHOCMHM CTOpIH LIOJO0 BIIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPHUCTb
TpeTixX 0oci0 - YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.22. Jlns BigkputTs baHKOM NOTOYHHMX pPaxyHKIB YYaCHMKaM 3apIUIaTHOTO IPOEKTY 3a
iHimiatuBoro (3BepHeHHsM) Kitienta, ocranHiii momae baHkoBi, B muCbMOBIii Qopmi, K
JIOKYMEHTH Ha ManepoBHX HOCIsIX, mianucani Kinienrom Jlonatok 1o JloroBopy 00CiIyroByBaHHs
3apIIaTHOTO MpoekTy Ta Crhucok 3rizHo 3 CrangapTHUMHU ¢GopMaMu AOKyMeHTIB (JlomaTku
No5.4 ta 5.5 no IlpaBun). bank He mnpuiimae no BukoHaHHsi [lonmarok no JloroBopy
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta/abo Crnucok, nmonaHi KilieHTOM B eleKTpOHHOMY
BUTJISIAI, Y 3B 53Ky 3 TEXHIYHOIO HEMOXKIIUBICTIO HAJIEKHO BIAKPUTH PAXyHKH Ta 00CIyTOBYBAaTH
bankom 3aprmiiaTHMI NMPOEKT 3a eneKTpoHHUMHU JlomaTkamu g0 JloroBopy 0OCIyroByBaHHS
3apIUIATHOTO NMPOEKTY Ta CIHCKaMU.

5.23. [nsaxom yxmajgeHHs JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TNpoekTy CTOpoHH
noroauiy, mo bank He 3000B’s13aHMI BiAKPUBATH MOTOYHI paXyHKH Y4YacHHKaM 3apIUIaTHOTO
npoekTy B pasi momanHs Kiientom [lomatky no JloroBopy oOCIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Criucky 0e3 norpuManHs BUMOT [IpaBui, a Tako B pa3i HEHAJIEKHOTO, B TOMY
YHCIIl, HETIOBHOT'O 3aIIOBHEHHS BiAMOBIAHUX CTaHIapTHUX (POPM JOKYMEHTIB.

5.24. BigkpuTTs NOTOYHMX paxyHKIB Y4YacHHKaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHIM
Kiienra 3aiiicHIoeThCst BaHKOM y CTpOKH, BU3HAU€HI 3aKOHOJaBCTBOM.

5.25. BwupnartkoBi onepatii 32 paxyHKOM, BIIKPUTUM B baHKy Y4acHHUKY 3apIIaTHOTO MPOEKTY
3a iHimiatuBoro KiieHTa B Mexax 00CcIyroByBaHHs 3apIUIaTHOTO MPOEKTY, 3A1MCHIOIOTHCS MiCTsA
3BEpHEHHSI TAaKOTrO0 YYacHUKA 3apIUIaTHOTO MPOEKTy 10 banky, 3ailficHenHs iioro HanexHoi
NepeBipKH, 30KkpeMa ineHTu(ikanii Ta Bepudikaiii YuacHUKa 3apIUIaTHOTO MPOEKTY, a TAKOXK
YKJIQJICHHSI IOTOBOPY OaHKiBCHKOTO PaxyHKY MiX HUM Ta baHkom 3rinHo 3 Bumoramu [IpaBun
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Ha/IaHHS KOMIUIEKCHHX OaHKIiBChbKUX mocayr ¢izuynuM ocobam y AT «KPEJIOBAHKY,
po3mimeHux Ha [HTepHeT-cTOpiHui banky, BHyTpimHIX npaBui baHKy Ta iHIIMX JOTOBOpPIB
Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha siki aist uux [IpaBui He MOIMMPIOETHCS.
[Ticna yknaneHHs Mk baHKOM Ta Y4YaCHHMKOM 3apIUIaTHOTO MPOEKTY 3a3HAUEHOIO JIOTOBOPY
0aHKIBCHKOT'O PaXyHKY IPUITUHIIOTHCS B3aEMHI JJOTOBIpHI MpaBa Ta 000B’s13ku Kitienta ta banky
100 BIIKPUTTA PaxyHKy Ha KOPHUCTh TAaKOTO Y4YacHHUKA 3apIUIaTHOTO MPOEKTY 3a JloroBopom
MOCTYT, 38 BUHATKOM HEBUKOHAHUX 3000B’s13aHb 111010 BiAmoBigansHOCTI banky Ta/a6o Kiienra.
5.26. SIkmio paxyHOK Y4YacHHKY 3apIijlaTHOTO MPOEKTY BiIKPUBA€ETHCS B baHKy 3a 3BEpHEHHSIM
Krnienta B Mexax oOCIyroByBaHHS 3apIulaTHOTO TPOEKTy, TO Ha KilieHTa mMOKiIazaeTses
000B’S130K MOBIIOMHUTH TAaKOTO YUYaCHHKA 3apIIATHOTO MPOEKTY MPO 00CIyroByBaHHs baHkom
3apIuiaTHOrO TNpoeKTy, 3BepHEeHHs Kiienta 10 baHKy mpo BIiIKpUTS paxyHKY YYacHUKY
3apIUTATHOTO MPOEKTY, HEOOXIAHICTh HAJAHHSA NAHUX/JOKYMEHTIB s 3AiiicHeHHs HamexHol
NEPEeBIPKH, 30KpeMa ineHTH]iKallil Ta Bepudikallii, Y4acHHKa 3apIUIaTHOTO MPOEKTY, a TAKOXK
ykiactu 3 baHkoM oroBip 6aHKIBCHKOTO paxyHKY.

5.27. Biakpuri 3a ininiatuBoto KiieHTa MOTOYHI paXyHKH YYacHUKIB 3apIJIATHOTO MPOEKTY,
AKi He OynM mepeBipeHi, 30Kpema ineHTHdikoBaHi, BepudikoBaHi Ta He ykiaiu 3 bankom
JI0TOBOPY PO 00CITyrOBYBaHHS IIMX MOTOYHUX PAaXyHKiB, MOXKYTb 3aKpUBaTUCh baHkoM y Oy ib-
SKOMY 3 HACTYITHHX BHUITa IKiB:

- oTpuMaHHs JrcTa BiJ KiieHTa 1110710 BiACYyTHOCTI MOTPeOH Y IMX paxyHKax i3 BKa3aHHIM
NPUYHHH (3BUIBHEHHS, THMYACOBE MPUITMHEHHS BUKOHAHHS 000B’S3KiB TOIIIO);

- SKIO YYacHUK 3apIUIaTHOTO MPOEKTY HE 3BEepHYBCsA 10 baHky ans mpoBeneHHsS
HanexHoi mnepeBipku y TOPSAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU
nokyMmeHnTamu banky, mpotsarom 90 (neB’sstHOocTa) ur OibIIIe KAJICHJAPHUX JTHIB 3 TATH BIIKPUTTS
paxyHKy Ta/abo He ykiaB 3 baHkom m0roBip mpo oOcCIyroByBaHHS OaHKIBCHBKOTO paxyHKY,
BIJIKPHUTOTO 3a 3BepHeHHAM KitieHTa.

I'JTABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIIMHOT' O OBCJIYT'OBYBAHHSA

6.1. HATAHHSA ITOCJYT 3 BAKOPUCTAHHSAM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i mami y n. 6.1. I'maBu 6 Po3miny II mux IlpaBun mix Tepminom KiieHT
posymietbes Bukimouno @OII), y nopsaaxy, nependadeHomy [Ipasunamu ta [lociOHukoM, Mae
MOXJIMBICT OoTpuMatu Joctyn a0 Cucremu ounaiiH-Oankinry «KPEJIOBAHK» 3 meroro
Ha/IaHHS HOMY IMOCTYT JUCTAHIIIHOTO pO3paxyHKOBOTo oOciyroByBaHHs KiieHTa Ha mizncTasi
EnexkTpoHHNX pO3paxyHKOBUX JOKyMeHTiB KilieHTa, TOCIyT 3 po3MillieHHs Ta 00CITyrOBYBaHHS
0aHKIBCBKMX BKJaliB Ha mifcTaBi EnekTpoHHMX aokymeHTiB KirieHTa, HamicmaHux uepes
Mepexy IHTepHeT, a Takox 00MiHy 1HIIOIO iH(OpMaIli€ro B €IeKTPOHHIN Gopmi yepe3 oOpaHi
Krnienrom kaHamu 3B’S3Ky, 3 TUX, AKi Bu3HaueHi [IpaBuimamu, mpu yMmoBi, IO MpaBO Ha
OTpUMaHHS LUX TOCIyr BU3HaueHe Tapudamm Ta 3abe3meyeHe MOKIUBOCTAMU CucTEeMH
onnaiin-6ankinry «KPEJIOBAHK».

6.1.2. Jloctyn no Cucremu onnaiin-6ankinry «KPEJJOBAHK» nanaerbcs Kiienty 3a ymoBH
HasBHOCTI y Takoro Kiienta xoua 6 oxHoro airouoro I1oTodHOro paxyHKy Ta MONEPEIHBOT
caMmocTiifHO1 peectpamii Takoro Kiienrta y sikocti KopucryBaua Cucremu oHIIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. YnoBHoBaxxeHnM ocobam KirieHTa Ta/ab0 iHIINM YIIOBHOBaXEHUM 0C00aM, sIKi IIFOTh BiJ
imeni Knienra noctyn no Cucremu onnaiiH-6ankinry « KPEJJOBAHK» He HagaeThesl.

6.1.4. Camopeectpauis Kimienra sik KopucryBaua Cucremu onnaitH-6ankinry «KPEJJOBAHK»
3IIHCHIOETHCS BIAMOBIAHO 10 BKa3iBok Cucremu onnaitH-6ankinry « KPEJJOBAHK».
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6.1.5. TexuiuHi BUMOTM I HajexxHoro jgoctymy g0 CucremMu OHIIAHH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkiionyBanHs Bu3HauatoThes [lociOHMKOM Ta y BKa3iBkax baHKy
monao Bukopuctanus Cucremu onnaiH-6ankinry « KPEJJOBAHK».

6.1.6. BkasiBku banky mono Bukopuctanns Cuctemu onnait-6ankinry «KPEJIOBAHKY, siki
nepenbaveni m. 6.1. ['maBu 6 Po3niny II mux IpaBun:

6.1.6.1. na poscyn banky, - HanpaBisitoTbes bankom KitieHTy Ha agpecy eIeKTpOHHOI MOIITH
(e-mail) Kmienra, sxa Bigoma banky, abo (sxmo KiieHT yxke 3apeecTpoBaHuil y SKOCTI
KopucryBaya Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») moBomstecs mo Bimoma
Kiienra 3aco6amu Cuctemu/Crucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13y10Th KilieHTa 10 BUMHEHHS BiAMOBIIHUX Aii, OJHAK, iX YiTKE BUKOHAHHS
KiienToM € HEeoOXiTHOI yMOBOIO i BunHeHHS KimieHTom miid, Bu3HaueHux m.6.1.7 ['maBu 6
Po3niny II mux IpaBu;

6.1.6.3. He € odeproro HanpaieHoto Kiienty bankom oo ykinaaeHHs Oyib-sKOro J0roBOpy
(mpaBoYMHY), BIANOBIAHO O TAKMX BKAa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBinpHOTO KOJIEKCY YKpaiHU.

6.1.7. VY pasi ycmimHoi camopeectpanii Kimienra sik KopucryBaua Cucremu oHnaitH-GaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXJIHBICTh, NUIAXOM 3JilicHeHHsT ABTeHTH}iKamii B Cucremi
onnaiin-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernsamaTu mepeNiKk Ta JeTalbHYy I1H(QOpMALi0 IIOAO0 MOCIYTH/TIOCIYT, sKa
Ha/aeThCs/K1 HagaoThes Kiienry;

6.1.7.2. iHiniroBaTH 0E3rOTIBKOBI TUIATEXKI (MEPeKa3U KOIITIB):

- Mix BracauMu Paxynkamu KopuctyBava (kpim onepartiii 3 Bukopuctanusm BIIK);

- Ha PaxyHku y mexax baHnky;

- 3a pekBizuTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAIH (ICTIO3UTH):

6.1.7.4. xepyBatu nociayramu, siki HagatroTbcs Knienty bankowm:

- 3MIHUTH HalilMEHYBaHHS JUIs TOCIIYTH, 32 SKUM TOciIyra BinoOpaxkaerbes B Cuctemi OHIalH-
6ankinry «KPEJIOBAHK»;

- 3MiHuTH JiMiTH 3a BITK;

- akTUBYBaTH/0s10KyBaTn/po3onokysatu bIIK;

- 3minuTu [1TH-xox 3a BIIK;

- kepyBatu CMC-iHnopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (DYHKIIIT MPOJOBKEHHS CTPOKY OaHKIBCHKOTO BKJIAAY (IETIO3UTY).
6.1.7.5. Ilepernsnatu ictopii BukoHaHux B Cuctemi onnaiH-6ankiary «KPEJIOBAHK»
orepartiii.

6.1.7.6. ®opmyBaTH €JIEKTPOHHI BHUIMCKHU/JOBIIKA 332 OKPEMHUMH MociyramMu baHky 3
MO>KJIMBICTIO iX BiIpaBJieHHs Ha Bka3zaHuii KopucrtyBauem e-mail.

6.1.7.7. BuxonyBatu omnepariii 3 ma0oHaMH oriepaiiii: CTBOpEHHs / peiaryBaHHs / BAKOHAHHS.
6.1.7.8. 3mintoBatu / BigHoBmoBaTH [1IH-k01 10 Crctemu onnaitn-6ankinry «KPEJJOBAHK»
/ Tlocunenuit maposb.

6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconansaumu ganumu Kopucrysaua).
6.1.7.10.0tpumaru indopmariito Bix banky: nepermnan konTakTHOI iHopMmalii banky, nepernsia
KypCiB BaJIIOT, pO3TalllyBaHHs BijiijieHs baHky, 6aHKOMAaTiB, TepMiHaIIB CAMOOOCITyTOBYBaHHS
3 BUKOPUCTAHHSIM CEPBICIB I'€OJIOKAIIiT;

6.1.7.11.00MmiHIOBaTHCh TOBINOMJICHHSIMU 3 BaHKOM: CTBOpEHHs, BIJNpABICHHS, MEPErIIl,
OTpUMaHHS.

6.1.7.12.CtBOproBaTH 3asiBKH Ha KYMiBIIO/TIPOAAK/KOHBEPTAIIIIO BAJIIOTH.

6.1.7.13.3amoBnsaTu noBigku banky mpo baHkiBChKI mOCIyTH, 1110 HaAaHi/Haga0Thes KimieHToBi
3rigHo 3 uumu [IpaBuiiamu Ta/abo IHIIMMH JOTOBOPaMHU, YKIaaeHUMU Mk CTOpOHaMHU.

6.1.8. Koxna omnepauiss Kiienra y Cuctemi onnaitn-6ankiary «KPEJIOBAHK», nacmigkom
AKOi € 3MiHa 3aJMIIKy KOINTIB Ha PaxyHKY MiATBEPIKYIOTbCA KIIOUEM KBaJli(hiKoBaHOTO
enektponHoro nianucy Kiienra/ Y nockonanenoro EII 3 kBamiikoBaHHM cepTU(IKATOM.

6.1.9. Bumorn mono pob6orn 3 KaamipikoBanumu EIl / VYnockonanenmmu EIT 3
KBaJTi(hiKOBaHUMHU cepTH(iKkaTaMu Bu3Ha4atoThes [1ociOHUKOM.
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6.1.10. O6c¢sar inpopmanii mpo 3anumok komTiB Ha [ToTounomy paxynky Kiienra Ta 3xailicHeHi
3a TakuM [loTOUHHMM paxyHKOM omeparlii, 110 HagaeTbest 3acobamu CucTteMH OHIaiH-OaHKIHTY
«KPEJJIOBAHK», a Takox cmocid Ta mepioJWYHICTh 3MiHM JIIMITIB Ha omnepamii 3
BukopuctanasMm bBIIK Kiienta, — Bu3HawyaeThcss baHkOM BiIMoOBIAHO 10 (YHKIIOHATBHUX
MoxkiuBocTer Cuctemu onnaitH-6ankinry «KPEJIOBAHK».

6.1.11. akr camopeectpauii Kiienta sk KopuctyBaua Cucremu oHIaiiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mnpo HamanHs 3roau Kiientom banky na Hamanns KiieHty
iHpopMarii, MmO CTaHOBUTH OAaHKIBCbKY TaeMHHMIIO, 3acobamu CHUCTeMH OHJIAHH-OaHKIHTY
«KPEJIOBAHK».

6.1.11.1. Kuient moxe 3amoButH y Cucremi onnaitn-6ankinry «KPEJIOBAHK» nanmanss
bankom iH(popmamii (3amoBUTH JOBiAKY baHky) momo OaHKIBCBKHX TMOCIYT, SKi
HagaHi/HanaoTbes bankom Kuienty 3rimno 3 IlpaBwiamu Ta/ab0 iHIIUMH JOTOBOpaMH,
ykiageHuMu Mk CTopoHamu (BKJIIOYaIO4H iH(pOpMAIlifo, 10 MiCTUTh OaHKIBCHKY TAEMHUIIIO,
BIAaCHUKOM K01 € KitienT). KitieHT Moske 3aMOBHUTH HaJJaHHS TaKo1 AOBiIKM baHKy Ha manepoBux
HOCIAX, mianucanoi bankom (ynoBHOBa)keHOI0 000010 baHky), a00 eIeKTpOHHO1, 3 HaKJIaJIeHUM
KsanigpikoBanum EIl Banky (ynoBHoBaxkeHOi ocobu baHKy).

3amoBneHHsT BKazaHoi noBinku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK»
3aificHioeTbest Kimientom nuisixom HamucaHHs KopucryBauem y Cucremi oHimaiH-OaHKIHTY
«KPEJIOBAHK» moOBiIOMIICHHS/TIOBIJOMIIEHb TPO 1i 3amoBlieHHS. 3aMoBieHHS KitieHTOM
noBigku banky B Cuctemi onnaitn-6ankinry «KPEJJOBAHK» € mincraBoro st po3KpUTTS
bankom 3amoBnieHoi iH(pOpMaLii, B TOMy uYucii O0aHKIBCHKOI TAEMHHII, 32 CYKYITHOCTI TaKHX
YMOB:

- NOBIJIOMJICHHS TIPO 3aMOBIICHHs J0BiAKM banky nammcaB KopucryBau, mono sikoro
BinOynacs Aprentudikanis B Cucremi onnaiH-6ankinry « KPEJJOBAHK»;

- NOBIIOMJICHHS TIpO 3aMOBJIEHHS JoBinku banky Hammcano KopucryBauem 3
notpuMaHHsIM BuMor [lociOHuKa;

- MOB1IOMJICHHS MICTHTB JIaH1 PO Te, L0 J0BiAKa Ma€e MiCTUTH iHpopMarito rpo Kimienrta
AK (13UIHY 0COOY-IANPUEMIIS Ta MICTUTH iHpopManito npo TapudHuii naker, Ha yMOBax sKOTro
KrienToBi HagaroThCst baHKIBCHKI TOCTYTH;

- MIOB1IOMJICHHS MICTHTh KOHKPETHHI 00csT iH(popMallii, ika Mae OyTH PO3KPHUTA;

- MOBIJIOMJICHHSI MICTUTh BKa3iBKY B sikoMy BUTIsiAI KiieHT Oakae oTpumaTH IOBIAKY
banky - Ha mamepoBoMy HOCIT YM B €JIEKTpOHHOMY BHIIIAL. Ilpu mpomy st AOBiIKM Ha
nanepoBux Hocisix KopuctyBay 060B’s13K0BO BKa3ye ajpecy BijaiieHHs: banky, Ha sikomy baHk
Mae Hagatu A0BiAKY KIlieHTOBI, a /Ui elIeKTPOHHOI JMOBIJIKU - aapecy €JIeKTPOHHOI MOIITH
KinienTa (e-mail) ans Hagcunanus noBigku baHky;

- oTpuMaHHs baHkoM oriatu 3a HagaHHs noBiAKK KiieHToBi 3rigHo 3 Tapudamm.

bank He 3000B’s13anmii HagaBaTH iHGopmariro skio KiieHt 3amoBmnsie noBiaky banky B
Cuctemi onnaitn-6ankiary «KPEJIOBAHK» 6e3 noTpumaHHs BKa3aHUX YMOB.

bank He Hece BiANMOBIAANBLHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0oBiali baHky Ta
HAJICIIaHOT Ha a/Ipecy eIeKTPOHHOI MOIITH, 10 BKa3aB KilieHT /i HaacuiIaHHs TOBiIKK baHky,
y pasi skmo KiieHToM BKa3aHO HENpaBUJIbHY (HE CBOIO, 3 TOMWJIKAMU TOIIO) aJapecy
eJIEKTPOHHOI nomTy (e-mail).

VY pasi skuio npu 3amosneHHI Kiientom nosinku banky B Cucremi oHnaiH-OaHKIHTY
«KPEJIOBAHK» Knientom He 3a6e3neuyeno orutaty bankosi srigno 3 Tapudamu 3a HagaHHS
Takoi A0BinkH, To baHk He 3000B’s3aHUI HAaJaBaTH BIAMOBIIHY MOBIAKY Ta HE 3000B’sI3aHUM,
SKILO 1HIIIE HE MepeadayeHo 3aKOHOAaBCTBOM, MUCHMOBO IPO Iie moBigomisaTH Kitienra.

@dakt npueananHs 10 [IpaBun Ta 3amonenHs Kiientom noBigku banky B Cucremi
onnaiin-6ankinry «KPEJJOBAHK» Ha ymoBax, BusHadeHux 1M 1. 6.1.11.1 I'masu 6 Pozminy
II ITpaBun cBiguuTh mpo 3roxy Kiienra Ha po3kpurts bankom Kimienty BianosiaHoi inpopmartii
monao Kiienta Ta GaHKIBCHKUX MOCTYT, K1 HagaHi/HagaroTbcs bankom KiieHTy, BKITIO4aouu
iH(pOpMallito, 10 MICTUTH OAHKIBCHKY TA€MHHLIO.

daxtom npuenHanns A0 [paBun ta Bukopuctanus Kiienrom Cucremu oHnaiH-O0aHKIHTY
«KPEJJOBAHK» KinieHT miarBepkye, mo yMoBH 1boro nyHKTy 1. 6.1.11.1. I'maBu 6 Po3ainy
II IlpaBun € mucbMOBUM 3anmuToM/mo3BosioM Kiienta mpo poskpurts KiieHty, y mopsnaky
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nepenbaueHoMy 1uM myHKTOM I[lpaBmi, iHdopmarii, mo MiICTHUTh OaHKIBCBKY Ta€MHUIIO,
BJIACHUKOM sIKoi € KitieHT.

CropoHamMu TIOTO/KEHO, MO OyIb-sika MoBiaka baHKy, sika BiIMpaBiieHa HA aJapecy
eJIEKTpOHHOI nomTu (e-mail), Bkazany s HajacwiaHHs KilieHTOM, BBa)Ka€eTbCs OTPHUMAHOIO
Kiienrom 3 yacy 11 HaIXOIKEHHS Ha 1110 aJipecy eJIeKTpOoHHOI nomTH (e-mail). [Ipu upomy He €
HEOOXITHUM HaJlaHHS OTPUMYyBadeM Oy/b-sIKOTO MOBIIOMIICHHS (IIATBEPIXKEHHS TOIIO) MPO ii
OTpUMaHHS.

V pasi skuio y BizyanbHil GopMi enexTpoHHOI A0BiaKu banky, mo Hanaetbes KiieHTOBI
(TobT0o (opmi mpUAATHIN AN TPUIMAHHSA 3MICTY €JIEKTPOHHOI JOBIIKH JIOJUHOI0), HAasBHI
rpadiyHe BiATBOPEHHS KOMii MiAMUCY 1mocaoBoi ocoon banky Ta/abo nmeyarku baHky, To Take
rpadiuHe BIATBOPEHHS € BUKJIIOYHO JIOJATKOBOIO iMeHTHU(iIKaliiHOIO O3HaKol baHky, He €
(hakcuMisie Y¥ 1HIIUM aHAJOTOM ITIMUCY Ta/ab0 MeYaTKu Ta He MOXKE BBAXKATHCS MIAMUCOM YH
nedatkoro banky na EnekrponHomy pokymenti (mosiami banky). Ilimnucom banky Ha
enekTpoHHiM nosiaui € Kpamigikosanuii EII [Tinnucysaua banky.

6.1.12. ITix wac camopeecTpallii Ta kKoxHOi ABTeHTH(}iKanii B Cucremi OHIAHH-OaHKIHTY
«KPEJIOBAHK» Kiientr (KopuctyBau) BracHUMH [issMH (KOHKJIOJCHTHO) JOJATKOBO
miATBEpIXKYye (aKT CBOro O3HalOMJeHHs 3 ymoBamu Lux [IpaBuin, BkasiBkamu banky Ta
iHIIMMY, BHU3HaueHMMH baHkoMm, yMmoBamu KopucTyBaHHs CucTeMH OHJIAHH-OaHKIHTY
«KPEJIOBAHK», — muisixoM MmpocTaBIeHHS BiAMOBIIHOT BIAMITKH y Ha BIIIMOBIAHIN CTOpIiHIII
Cuctemu onnaiin-6ankinry « KPEJJOBAHK».

6.1.13. [lns  HaneXHOro OTPUMAHHSA TMOCIYr 3a jgomnomoror0 CucremMu OHIIAHH-OaHKIHTY
«KPEJIOBAHK» KopuctyBay 3000B'a3y€ThbC:

- CBOEYACHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEpAIliifHOI CHCTeMH 1 TOJIaTKiB Ha
cBoeMy MOOUIBHOMY MPHUCTPOi , 10 BUKOPHCTOBYETHCS Uil MinkiIodeHHss KopucryBaua 110
Cuctemu onnaiin-6ankinry «KPEJIOBAHKY;

- BHUKOPUCTOBYBATH HA MOOIIbHOMY IPUCTPOI, III0 BAKOPUCTOBYETHCS JUISI T IKITIOYCHHS
Knienta 1o Cucremu onnaiin-6ankinry « KPEJIOBAHK» (B Tomy uuchi 1jisi BCTAHOBJICHHS Ta
BUKOPUCTaHHSA MOO1ITBHOTO 3acTOCYHKY Cuctemu onnaitn-6ankinry «KPEJJOBAHK») cyuache
aHTUBIPYCHE MporpamMHe 3a0e3leyYeHHs 1 CBO€YACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOiITbHUIMA
NPUCTPili OHOBJICHHS aHTUBIPYCHUX 0a3;

- HE BCTAHOBIIOBaTH Ha MOOUIBHOMY NPUCTPOI, II0 BHUKOPHCTOBYETHCS IS
niaxmoueHas KopuctyBaua 1o Cucremu onnaitn-6ankinry «KPEJIOBAHK» (B Tomy uuncii ams
BCTAaHOBJICHHSI Ta BUKOPUCTaHHS MOOITBHOTO 3acTOCyHKY CHcTeMH OHIaiH-OaHKIHTY
«KPEJIOBAHK») HemnineH3iiiHi omepariiiHi CHCTEMH YW iHIII Tporpamu (3aCTOCYHKH), IIO
MOXKYTh 3aBJaTH IIKOAX TaKoMy MOOITEHOMY TIPHCTPOIO;

- He migkmodatucs o Cuctemu yepe3 Wi-Fi Toukn myOGmiyHOTO AOCTYIy, SIKI HE
BUMAararoTh ieHTUdIKAmil TpH TiAKIIOYCHH] (BBEACHHS I MiAKIIOYECHHS TMEePCOHATBHUX
JIOTiHY Ta mapos);

- He 3anumatd cBif MOOUIBHUI NPHUCTPii, 3 BHUKOPUCTAHHSAM SIKOTO 3IIHCHIOETHCS
orpumanHs Kiientom nocnyr banky, 6e3 Harnsy;

- JTOTPUMYBATHUCS YCiX BUMOT, 10 nependadeHi [IpaBunamu ta [lociOHUKOM 3 MHUTaHb
Oe3meku 3xilicHeHHS OaHKIBChKUX ((iHaHcOBHX/TUaTbKHUX) y CucreMi oOHIIANHH-OaHKIHTY
«KPEJJOBAHK» y T.4. 06po6aenns EP/] y Cuctemi onnaitn-6ankiary «KPEJIOBAHK».
6.1.14. ®axtom npuenHanns 10 [paBun KiieHT 6e33acTepeskHO MOTOKYETHCS 3 TUM, IO
bank mae npaBo:

6.1.14.1.BUKOPUCTOBYBAaTH  BIANOBiAHI ~ MEXaHI3MH 1  MPOUEAYPHU  MOHITOPUHTY
¢dinancoBux/mnarixaux onepaniii Kmienta y Cucremi onnaitn-6ankinry «KPEJIOBAHK»
Ta/abo Tperix oci6 Ha KopucTh KirieHTa, sIKi IPYHTYIOTbCS Ha aHali3l LUX omepamii 3
ypaxyBaHHSM THX CKJIaJIOBHX, 1110 € TUIIOBUMH 1151 KitieHTa, 32 yMOB HaJI€KHOTO BUKOPUCTAHHS
KiienToMm Bpa3uBUX IUIATHKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH NpoLeypy ABTeHTUdIKaIi] B
Cuctemi onnaiin-6ankinry «KPEJJOBAHK», sika BKiIrouae MexXaHi3MH MOHITOPUHTY CIIPOO
HECaHKI[IOHOBaHUX a00 MIaXpaiChbKUX il 3 BUKOPUCTAHHSIM BPA3IMBUX IUIATDKHUX JaHUX
Krmienta. Jlani 3axomu 3AiMCHIOIOTBCA baHkoM [uist  imeHTHdiKalii HeakKIeNnTOBAHUX,
MOMUJIKOBUX Ta HEHAJEKHUX (PIHAHCOBMX/IUIATLKHUX omepauiil y Cuctemi oHIaiH-OaHKIHTY
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«KPEJIOBAHK», BUsIBICHHS HECAHKI[IOHOBaHUX a00 miaxpaiichkux miid y Cucremi oHaitH-
o0ankinry «KPEJIOBAHK» Ta BXuTTS 3axoniB s 3amoOiraHHsS a0o TPUIMHEHHS TaKUX
oriepartiii/mii;
6.1.14.2. BUKOHYBAaTH TEPIOIUYHI NEpPeBIpKM BUKOHAHHS KIlieHTOM BUMOT, BCTAHOBJICHUX
3akoHonaBcTBOM, [IpaBunamu ta IlociOHuKOM, moa0 3axucty iH(opmarii y Cuctemi oHIalH-
6ankinry «KPEJIOBAHK» Ta 30epiranHs 3aco0iB 3axucty CucremMu OHIIAHH-OaHKIHTY
«KPEJIOBAHKY;
6.1.14.3. mpUNUHUTH, TUMYACOBO 200 MOBHICTIO, focTyn KiienTa 1o Cuctemu oHaitH-0aHKIHTY
«KPEJJOBAHK» (npununutu HanauHs nociayr y Cucremi onnaiiH-0ankinry «KPEJIOBAHK»
y T.4. IIOJ0 31iHCHEHHA (P iHAHCOBUX/TIJIATIKHUX OIEpaLiil y BUIIaIKaX:
- BUHHMKHEHHS aBapiiiHMX CHUTYyaliil/TexHIYHUX 300iB, iHPOPMALIHHUX Y 1HIIUX 3arpo3 JUIs
¢yukuionyBanHs Cucremu onnaiiH-0ankiary «KPEJIOBAHK» abo y pa3i 3ailicHeHHS
npoUIaKTUIHUX/PEMOHTHUX poOIT, mpH IbOMYy, baHK, y pa3i HasBHOCTI BIAMOBIIHOT
MOJIMBOCTI Ta y goctynHuil bankoBi cmoci6, moBigomisie KiieHTa Mpo MPUYMHU TaKOTO
NIPUITMHEHHS Ta/a00 OpIEHTOBHUI Yac BiTHOBJIEHHS NOBHOTO noctyny Kiienta no Cucremuy;
- BUSIBJIGHHS y Pe3yJIbTaTi MOHITOPUHTY (hiHAHCOBUX/TUTATIKHUX orepauiid y Cuctemi oHIalH-
6ankinry «KPEJIOBAHK» Ta/abo otpumanoi iHdopmariii Bif iHIIMX HaJaBayiB IUIATIKHUAX
MOCTYT IIOJO HEAKIENITOBAHUX, IOMHJIKOBHUX Ta HEHAICKHUX  (iHAHCOBUX/TIIATIKHHUX
onepauiil Kiienra y Cucremi, BUSBICHHS! HECAHKIIIOHOBaHUX a00 maxpaicekux i Kmienra y
Cuctemi onnaitn-6ankinry «KPEJIOBAHK» ta/abo Tpetix oci6 Ha kopuctb KiieHra;
- MI03pH MOAO0 HEeCaHKIioHOBaHOTO noctymy a0 Cucremu onnaitH-0ankinry « KPEJJOBAHK»
Ta/abo y BUManKy Komu baHky cramo BiZOMO TpO MOMKIJIMBICTE KOMIpPOMETAIil
Aprtentudikarniitanx ganux Kiienra;
- HEYCIIIIIHOTO BUKOpHUCTaHHs cripob Bxoay no Cucremu onnaitn-6ankinry «KPEJJIOBAHK» B
KiIbKOCTI Bu3HaueHii [TociOHUKOM;
- HeBUKOHaHHs KiienTom BMMOr mopao 3axucty iHpopmarii y Cucremi oHIaiH-OaHKIHTY
«KPEJIOBAHK», 36epiranns 3aco6iB 3axucty Cucremu omnaiiH-Oankinry «KPEJJOBAHKY,
BUMOT ToAo Oesmekn Cucremu Ta iHpopmaliiiHoi Oe3neku, BcraHoBieHux [IpaBuimamu Ta
ITociOHMKOM;
- HapanHs Kiientom banky Oy/b-sK0i HetocToBipHOI iH(opMarii;
- Brparu KiientoM MOOITPHOIO NPUCTPOIO, HA SKOMY OYB BCTaHOBJICHHUN MOOUTBHUIMA
3actocyHok Cucremu y T.4. Brparm @inancoBoro Homepa TtenedoHy Ta/abo OIOKyBaHHS
dinaHcoBoro Homepa Teiaedony;
- BTpy4aHHs y poboty Cuctemu onnaiin-6ankinry «KPEJIOBAHK» Kiienrta abo Tpetix ocio;
- 3a O6axanHaM KitieHta - Ha migctaBi nmucbMoBoro 3BepHeHHs KiienTta, 3BepHenHs KiienTta
yepe3 KoHTakT-1ieHTp 260, AKIIO 11e nependadeHo GpyHKIIOHATBHUMHU MOKIUBOCTSIMUA CHCTEMHU
ounaitH-6ankiary «KPEJJOBAHK» — Bumnenusm Kiientom BignoBimHux nid y Cucremi
onnaiin-6ankinry «KPEJOBAHK» 3 wMetoio mobOpoBimbHOro OjokyBaHHs KiieHTom
MO>KJIMBOCTI HOTo mojanbuioro aoctymny a0 Cucremu onnaH-0ankinry « KPEJOBAHK;
- B IHIIMX BUIAJKaX, nependaueHnx 3akoHOJaBCTBOM Ta IuMHu [IpaBunamu.
6.1.15. YnoBHOBa)keHMI NpeacTaBHUK BaHKy Mae mpaBo 3AilCHIOBATH Telne()OHHMN A3BIHOK
Knienry 3 meroro iHpopmyBaHHS Ta/ab0 MiATBEPIKEHHS Yy4acTi OCTAHHBOTO B 31 CHEHHI
¢inancoBoi/mnarikHoi omepauii B Cucremi omnnaiiH-Oankinry «KPEJIOBAHK» mo skiif
BUHUKJIA TMiJ03pa IIOAO 3/iMCHEHHS HEaKIEeNTOBAHNUX, ITOMMUJIKOBHX Ta HEHAIEKHHUX
OaHkiBcbkHX ((piHaHcOBHMX/TUIAaTDKHUX) omepanid Kiienta y Cucremi oHiaitH-GaHKIHTY
«KPEJIOBAHK», HecankiioHoBaHux abo maxpaiicbkux miii Kiienra y Cucremi oHnaifH-
6ankinry «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucth Kiienra. I[Ipu 3ailicHeHHI Takoro
I3BIHKA YIIOBHOBAKEHHM IpencTaBHUKOM baHky mpoBomuthes ABreHTHdikaris Kiienta abo
npononyethest KitieHToBi 3BepHyTHCS B KOHTAaKT-1IEHTD.

VY Bunanky mniarBepmxkeHHs KilieHTOM ydwacTi B NpoOBeICHHI (iHAHCOBOI/TUIATINKHOT
orepailii, Taka onepauis npuiMaeTbcss baHKOM 710 BUKOHAHHS.

VY Bunajnky 3anepedeHHs KimieHTOM yyacTi B mpoBeeHHI (piHaHCOBOT/TUIATKHOT onepartii
y Cucrtemi mo fKiif BUHHMKIJIA MiJ03pa MIOAO 3MIHCHEHHS HEAaKLENTOBAHUX, IMOMMIKOBHX Ta
HEHaNe)XXHUX (iHaHcoBHX/TAaThKHUX onepaniii Kmienta y Cucremi onnaiH-OaHKIHTY
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«KPEJIOBAHK», HecankiioHoBaHux abo maxpaiicbkux miii Kiienra y Cucremi oHnaitH-
6ankinry «KPEJIOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienta, bank Bigxuisie Taky
omepauilo Ta mpunuHsie MoBHICTIO aoctyn Kiienta no Cuctemu — oHialiH-OaHKIHTY
«KPEJJIOBAHK» 1m0 MoMmeHTy 3’sicyBaHHS ycix o0craBuH (HOpMyBaHHs JaHO1
¢inancoBoi/mnariHoi oneparii. s BigHOBIeHHA noctymy no CucreMu OHIIAHH-OaHKIHTY
«KPEJJOBAHK» Knienty HeoOxinHo 3BepHyTHCS Y KOHTaKT-LIEHTP.
6.1.16. [IpaBoBigHocuHu 1moa0 aoctyny a0 Cucremu onnaitH-6ankinry «KPEJJOBAHK» Ta
HajaHHs nocnyr y Cucremi onnaitH-6ankinry « KPEJJOBAHK)Y npunuHsioTh CBOIO /1110 Y TAKHX
BUIIA/IKAX:
- Y 3B’SI3KY 13 IPUIMHEHHAM JUIOBUX BIJTHOCHH Yy T.4. IPUIMHEHHAM 00CIyroByBaHHs baHkom
Bcix PaxynkiB Kiienra;
- y 3B’I3Ky 13 TpUOMHEHHSAM ekciutyaTauii bankom CucremMu  oHiaitH-GaHKIHTY
«KPEJIOBAHK» (3a BracHoio iHiniaTuBoio baHKy) — 3a yMOBH po3MilieHHs Ha [HTepHeT-
cTopiHKa baHKy MOBiIOMIIEHHS NpO MPHUIMHEHHS eKcIutyaranii CUcTeMu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» ne mizHime Hix 3a 10 (gecsaTh) KaneHAapHUX AHIB 10 MOMEHTY (aKTUIHOTO
NPUITMHEHHA eKcIutyartanii Cuctemu;
- y 3B’I3Ky 13 TpUOMHEHHSAM ekciutyaTauii bankom CucremMu oHiaitH-GaHKIHTY
«KPEJIOBAHK» (y 3B’s3Ky 13 BUMoramu 3aKOHOJAaBCTBa) — 3 MOMEHTY HaOpaHHS YMHHOCTI
BIAIIOBIIHMX BUMOT 3aKOHOIABCTBA;
- B IHIIMX BWMajaKax, nepexadbaueHux uumu IlpaBunamu, JloroBopom mociyr Ta/abo
3aKOHOJABCTBOM.

bank mae mpaBo TUMYacOBO NPUIMHUTH TOBHICTIO a00 uacTkoBO noctyn Kirienra
(KopucryBaua no Cucremu onnaiinH-Oankinry «KPEJJOBAHK» y Bumagkax BHHUKHEHHS
aBapifHUX CUTYyalill/TeXHIYHUX 3001B, IHPOPMALIHHUX Y 1HIIUX 3arpo3 It PYHKIIOHYBaHHS
Cucremn OHJIAMH-OAaHKIHTY «KPEJJOBAHK» abo y pasi 3IHCHEHHS
npodiIaKTUIHUX/PEMOHTHIX poOiT. baHk, y pa3i HasgBHOCTI BIJMOBIJHOI MOXKIIUBOCTI,
nosiomisie KopucryBaua mnpo NpUYMHM Takoro MpPUIIMHEHHA Ta/ab0 Opi€EHTOBHUM uyac
BiTHOBJICHHS MTOBHOTO jocTyny KopuctyBada 1o Cucremu onnaitH-0ankinry « KPEJAOBAHK».
Y BuUMNanKy NPUOMHEHHS NpaBOBIAHOCHMH MK bankom ta Kiientom (3akpuTTs BCiX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha BHKOPHCTaHHS
Cuctemu onnaitn-6ankinry «KPEJIOBAHK», BinnosinHo bank mae nmpaBo 0e3 monepemKeHHs
npunuHUTH HajauHs Kiientosi gnoctyny g0 Cucremu onnaiiH-6ankinry « KPEJJOBAHK».
6.1.17.Y pa3i BTpatd MOOiNBHOrO TenegoHy abo IHIIOrO MNPHUCTPOIO, Ha sKOMYy OyB
BCTaHOBJICHUH MOOLIBHMIA 3aCTOCYHOK, KiieHT 3000B’s3anuii HeraiiHo 3Mminutu I1IH-xox mo
Cuctemu onnait-6ankinry «KPEJJOBAHK» / Ilocunenuii maposs Ta mOBiJOMUTH baHk mpo
HeoOXigHicTh O10KkyBaHHs Kiienty noctyny no Cucremu onnaiin-6ankinry « KPEJJOBAHK» (a
y pa3i HasBHOCTI BiANOBIAHOT MOXXJIMBOCTI — caMOCTIHHO 3a0iokyBatu noctyn ao Cucremu
onnaiin-6ankinry «KPEJJOBAHKY). V pa3i neaminn ab6o HecBoewyacHoi 3minu [1IH-kony mo
Cuctemu onnaiin-6ankinry «KPEJAOBAHK» / Ilocunenoro mnapomo Kiienrom Ta/abo
HETIOBIJOMJICHHSI (HECBOEYAaCHOTO MOBiJOMJCHHA) baHKy (a y pa3i HasgBHOCTI BiAMOBIIHOT
MOXKITUBOCTI — He3xiiicHeHHs KirieHTom camoctiifHoro OnokyBaHHs noctymy Ao Cucremwu
onnaiin-6ankinry « KPEJJOBAHKY), y 3a3Hauenux y oMy nmyHkri [lpaBun Bunankax, bank He
Hece BiAMOBIIATBHOCTI 3a OyIb-sIKi 30UTKH, 3aBaaHi KimieHTy TpeTiMu ocobamu.
6.1.18. 3a HasiBHOCTI B KulieHTa MOKIJIMBOCTI CaMOCTIHHOTO po3apyKyBaHHs 3 CUCTeMU OHJIalH-
6ankinry «KPEJIOBAHK» Ha nanepoBux HOCiSIX MIATHKHUX IHCTPYKIii a00 1HIIUX TOKYMEHTIB
(Bunmcoxk Ta inme) 3 rpadiYHUM BiATBOPEHHSM €JIEKTPOHHUX KOMIH MiAIHCy MOCa 0BOi 0coOH
banky, mrammy/mrammniB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTh BUKOPHUCTOBYBATHUCS
Knienrom numie anst Horo BHYTpIlIHIX moTped 1 He MOXKYyTh OyTu BuKopuctani Kiientom y
BITHOCHHAX 3 TPETIMH 0COOaMHU B SKOCTI MIATBEPKEHHS 3/1IHCHEHHS OaHKIBCHKUX OIEpalii.
I'padiune BiATBOPEHHS €JIEKTPOHHUX KOMIN MiAMHUCY 0cag0Boi ocodu banky, mramimy/mrammis
banky Ha 3a3HaueHHX JOKYMEHTAaX € BHKIIIOYHO JIOJIATKOBOIO 1EHTH(]IKAIIIHOIO 03HAKOO
banky (mamami - gomaTkoBi imeHTHdikamiifiHi nani). baHk He Hece BIANOBINAIBHOCTI 3a
BukopuctanHsi KiientoM posnpykoBanux 3 Cucremu onnaiiH-Oankinry «KPEJIOBAHK»
JOKYMEHTIB, SIKi MIiCTATh JOJATKOBI 1IeHTU(DIKAIIITHI 1aHil y BIIHOCHHAX 3 TPETIMU 0COOaMH.
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6.1.19.IIpu poGotri 3 Cucremoro onnaita-6ankinry «KPEJIOBAHK» Krienr wae
JOTPUMYBATUCH 3aX01B iH(popMaliiiHOi Oe3mekH, sKi 3a3HaueHi B myHKTI 6.4. I'maBu 6 Po3niny
II nux IIpaswu;

6.1.20. YmoBu wiei I'masu IlpaBun He MOMMPIOIOTHCS Ha MPaBOBiAHOCHMHU MK KiieHTOM Ta
bankowm oo Bukopuctanas Cucremu (iIFOBS).

6.1.21. Y BCiX NUTaHHAX, 1110 HE BperyaboBaHi uuM 11. 6.1. I'masu 6 Pozainy I IpaBun, Ctroponu
KepyroThes iHmuMu ymoBamu [Ipasu, [TocibHnkom, 3aKOHOIaBCTBOM Ta BKa3iBKaMu baHKy.

6.2. HAJAHHS ITOCJIYT 3 BUKOPUCTAHHSAM CUCTEMMU (iFOBS).

6.2.1. HAJAHHJ JOCTYIIY 1O CUCTEMM (iFOBS)

6.2.1.1. Kuient, y nopsnaky, nependadenomy IlpaBunamu, 3a ymoBH ykiazeHHs CTopoHamu
JloroBopy OaHKiBchKkoOro paxyHKy (3asBu-JloroBopy (Jomatox Nel.2. no IIpaBun) mist Kimienra-
@OII abo [oroBopy mpo IucTaHLiifHe OaHKIBChbKE 0OCIYTOBYBaHHS 3 BUKOPUCTAHHSAM CUCTEMH
auctaHiiiftnoro odciyroByBanHs «Kumient-larepuer-bank («iFOBS»)» (Homatox Ne6.10. mo
[TpaBwin), a Takox mignucands Ctoponamu 3asBu uu 3asB Kiienta-tOO 3rigHo 3 CTannapTHAMHA
dbopmamu nokyMeHTiB (110 € JJonatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipaswmn) abo ans Kiienta-
@OII - Jonmatky no 3assu-Zorosopy mist Kiienta-®OIl (Jomatok Nel.2.1. a6o Nel.2.2. no
[TpaBui), mo nependayvae HagaHHs qocTyiy A0 Cucremu, abo, y BUIAKy 3MiH JI0 TIPaB IOCTYITY
no Cucremu - 3asBu uu 3as1B Kiieara-®OOI1 3rinno 3 Crannapranmu GopMaMu JOKYMEHTIB (110
e Jomatkamu Ne 6.1., 6.2. Ta/ab6o 6.3. mo IlpaBui), Ma€ MOXJIHMBICTb OTPUMATH JOCTYI JI0
Cuctemu Ta obcmyroByBaTHcs 3a nornomoroi Cucremu. Jloctyn g0 CucteMu HaJa€eThCs JUIS
MOXKIIUBOCTI OTpuMaHHsi KiieHToM mociayr 3i 37iHCHEHHS TUCTAHIIMHUX Oe3rOTiBKOBUX
po3paxyHkiB 3a Paxynkamu KimienTta Ha migctaBi EnekTpoHHHX po3paxyHKOBHX JOKYMEHTIB
Kiienra, mocimyr 3 po3MilleHHsS Ta OOCIYroByBaHHS OaHKIBCHKMX BKJIAJiB Ha IiJICTaBi
Enextponnux nokymeHTiB Kiienta, a Takox oOwmiHy ixHmmmu EJl Ta indopmarmiero B
eNeKTpoHHiH hopmi, yepes oOpani KiienTom kaHamu 3B’s13Ky, 3 THX, siKi Bu3Ha4eHi [IpaBunamu.
6.2.1.2. Hanannsa Knienty goctyny no CucreMu 341MCHIOETHCS IUISIXOM HAJaHHS MOKJIMBOCTI
noctyny no Cucremu BusHaueHux Kiienrom KopuctyBauiB y 3asBi um 3asBax Kiienra-FOO
srigHo 3 CrangaptHuMu opmamu JoKyMeHTIB (1o € Jomatkamu Ne 6.1., 6.2. ta/abo 6.3. 1o
[Tpaswmn) a6o mist Kimienta-®OI1 — y logatky no 3assu-orosopy ans Kiieara-OOII (HonaTok
Nel.2.1. a6o Nel.2.2. no IMpasui, Jlogatkamu Ne6.2. ta/a6o Ne6.3. no [Ipasun).

6.2.1.3. Tlocmyru 31 31iHCHEHHS AMCTaHLIWHUX OE3rOTIBKOBUX PO3paxyHKIB 3a PaxyHkamwu
Knienra 3 BukopuctanusM CHuCTEeMH TOJISTaloTh B 3a0€3ME€YeHHI MOXKJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cuctemn Ta mnepecunanHs Kiientrom B bank uepe3 mepexy IHrepHer
EnekTpoHHUX po3paxyHKOBUX JOKYMEHTIB 3 METOIO 3iilicHeHHs bankoM 3rigno 3 [IpaBunamu
ta JloroBopoM OaHKIBCBKOTO paxyHKy O3roTiBKOBUX poO3paxyHKiB 1o PaxyHkax
(mucTaHIiHU, BiIJANCHUN JOCTYII).

IMocoyru 3 po3MilieHHs Ta OOCIyroByBaHHS OaHKIBCBKMX BKJIAJiB 3 BUKOPHUCTAHHSAM
CucteMu MosysAraioTh B 3a0€3MEUCHHI MOXIIUBOCTI CTBOPEHHS 3 BUKOpUCTaHHAM CHCTEMH Ta
nepecwiands Kiientom B bank yepe3 mepexy [nTepHer ENeKTpOHHUX ITOKYMEHTIB 3 METOIO
po3MminieHHs 0aHKIBCHKUX BKJIQIIB Ha BIAMOBIMHUX PaxyHKkax Ta 00CcIyroByBaHHS OaHKIBCHKHUX
BKJaiB B banky, 3rigHo 3 ymoBamu IlpaBu.

Cuctema MOXe TaKOX BHKOPHCTOBYBaTHCS il oOMiny iHmumu EJl, mependauenumu
[IpaBunamu abo ToOMEpeaHHO OKpeMo morokeHuMu CtopoHamu Ta/abo A OOMiHY
iHpopmariero 3 noTpumanasM [IpaBui.

Kunient, npu Buxopucranti Cucremu, 1yt mignucanns EJl BUKopucToBye Y 10CKOHaICHUN
EIl ngns Cucremu. KsamidikoBanmii EIl T1a VYnpockonamenuit EIl 3 kBamidikoBanuM
cepTU(iKaTOM MOXKYTh 3aCTOCOBYBATHCS Y BUTIAJIKAX, 110 TiepeadadeHi [IpaBunamu.

3acrocyBanHs 31 croponu Kiienra Ksamidixoanoro EIl ta Ypockonanenoro EIT 3
KBaJTi(pikoBaHUM cepTH]iKaTOM npHu BUKopucTanHi Cuctemu MoxiuBe nuiie KopucryBauamu
Kiienra, sxi otpumanu Y nockonaneni EIl ans Cucremu.
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bynw-sxi EJl, crBopeni, miamucani Ta/abo Hanmicinani bankoi Kiientom 3acobammu
Cuctemu, akuo 11e He nepeadaueno I[lpaBunamu abo nmonepeanbo He morokeHo CTopoHamuy,
bank He 3000B’s13aHUil pO3riIsiiaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIITUM YHHOM.
6.2.1.3.1. Kiient B Mexax, siKi TOMyCKaloTh (PyHKIIOHAIBbHI MOXKIMBOCTI CHCTEMH, MOXKe
BUKOpUCTOBYBaTH CHCTEMY AJIsi CTBOPEHHS, 3 mianucanusam Y nockoHaneHum EIT s Cucremu
Ta HaJCWUJIaHHSIM baHKOBiI (CTBOpPEHHS 3 MiJNUCAHHSIM 1 3 HAJCWIAHHAM B CYKYIHOCTI, a HE
okpeMo) HacTynHux E/I:

a) Jonmatok mo [oroBopy OankiBchkoro paxyHky (mms Kmienti-FOO) (Homatox
Nel.1 no IlpaBun);

6) Homatox mo 3asBu-Jlorosopy (mns KiientiB-D@OII) (Jomatox Nel.2.1 abo
Nel.2.2. no IlpaBun);

B)  3asBa npo 3miHy Tapuduoro nakery (Homarox Nel.3 no IpaBun);

r) 3asBa Ha HaJaHHA JOCTYNy / BHECEHHS 3MiH JI0 IpaB JOCTYIY IOJAaTKOBUM
KopuctyBauam Kiienra 1o Cucremu «Kiient-inrepaer-banx» (JJonatok Ne6.2 no IIpasuin);

r)  3asBa Ha HAJAHHA JOCTYITy / BHECEHHS 3MiH 110 mpaB goctyny KiieHty Ta iforo
KopuctyBauam 1o Cucremu «Kiienrt-inrepaer-bank» [leperysy (11010 BU3BHaYeHUX paXyHKIB)
(HomaTtox Ne6.3 no Ilpasuin);

o) 3asBa Ha HaJaHHS JOCTYIy/BHECEHHS 3MiH JI0 MpaB JOCTYNy A0 TOCIyTH
iFOBS.SMS ([onmatox Ne6.4 no IlpaBwmn);

e) 3asBa Ha OnokyBaHHA Ta/abo BunaneHHs Kopucrysaua (-iB) Kiienra B Cucremi
«Kmient-iaTepuer-bank» [lepernsn (Jonatok 6.6 no [Ipasun);

€) Ilepenik Po3nopsianukiB PaxyHkowm;

k) 3asgBa Ipo 3aKpUTTS NOTOYHOro paxyHKy ([Jomarox Nel.5 no ITpasui).

[epeniueni Bumie B MILIMN. «B» - «e» Iporo m. 6.2.1.3.1 IlpaBun EJI, siki cTBOpeHi
Knienrom, mignucani YmockoHaneunMm EIT mas Cuctemu Ta Hazmiciaadi Kiaienrom bankosi
3aco0amu CrcTeMH, MOXKYTh YKJIQAATUC:

- nusaxoM ooMiny CtopoHam¥ iX enekTpoHHHUMHU npumipHukamu 3 EIT Ctoponu, sika
Ha/icuiIae MpuMipHUK iHmi# CTopoHi, abo

- nusxoM Hagcuiands Kimienrom bankosi EJI, 3 nakmanenum Y gockonanenum EIT mist
Cucremu Ilignucanrta/[linnucantiB (mo € mnomanHsMm Kiientrom baHkoBi mpomo3uiii
BCTaHOBJICHHS 200 3MiHM JOTOBIPHUX YMOB HaJaHHS BIANOBIAHUX TOCIYT) Ta MOTO/HKEHHSIM
bankom mpomno3uniit Kmienra, Buknaaenoi B EJl, nuisixom (QakTUYHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucrysauiB Cucremu tomo) bankom nponozuniit Kmienta. Ilpo
¢daxtiune npuitHATTs bankom npomno3utiit Kiienra, Bkasanux B Hagicnanomy HuMm EJI, Kiient
noBiomisieTbes 3acobamu Cucremu, a came — Haxicnanuil Kiientom EJI HalGyBae crarycy
«Buxonanmit» abo «1».

Hancunanus KiientoBi mignucannx bankom EIl mpumipaukis EJl, 3rigHO 3 1um
n.6.2.1.3.1 IlpaBun, 3aiiicHIOETECS Ha HasiBHY B baHKy anpecy enektpoHHoi momrtu (e-mail)
Kiienra abo 3acobamu Cucremu.

Sxmo Ilepenik PosnopsianukiB Paxynkom nopano Kiientom 3acobamu Cucremu sk
EnextpoHHMii OKyMeHT, TO ocoOu, BKazaHi B Takomy [lepeniky PosmopsanukiB PaxyHkom
MOXYTh posnopsipkatiucs Paxynkom numie depe3 Cuctemy (y TakoMy BHIIAIKy IanepoBi
riatikHi iHCTpyKuii Kiienrta 3a num Paxynkom bank He Bukonye). Y Bunanky, skmo Kiient
Oaxkae posmopsypKaTHc PaXyHKOM IIISIXOM MOJAHHS MNanepoBHX IUIATDKHUX 1HCTPYKLIH,
Knient mae nogatu bankosi HoBuil [lepenik po3nopsanukis PaxyHky y manepoBiit ¢popmi.
6.2.1.4. YmoBu m.m. 6.2-6.4 I'maBu 6 Po3zmimy Il mux IlpaBun (y BiANOBiAHIA 4YacTHHI) €
JOTOBIDHMMH YMOBaMM 111010 BHKOpHcTaHHS CropoHamMu ENEKTpOHHHMX MiANHCIB -
VYnockonanenux EIl mns Cuctemu, a TakoX JOTOBIPHUMH yMOBaMH BU3HAHHS €JIEKTPOHHHX
NpaBoYMHIB 3 BUKopucTaHHAM Y nockoHaneHux EIl mams Cucremu mix Kmientom ta Bankom
(Hdorosopom mpo EIT). Jlorosip npo EIT € JloroBopom npo npueananns (ct. 634 [{uBinbHOTO
KOJEKCY YKpaiHn).
6.2.1.5. [ii B Cucremi 3niicHiorotsest Kiienrom (KopuctyBauamu) mpu ymMoBi ABTOpHM3allii B
Cuctewmi it Kopucryaya.
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Honatkosi mociyru (DikcoBanoi [P-aapecu, iFOBS.OCI, eSalary, iH1i) HagarOTHCS TUIIIE
B pa3i Bubopy ix Kiientom y BiAmoBiaHiN 3asBi, moro ke Croponamu 3rinno CTaHgapTHUX
¢dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. no Ilpaswn).
6.2.1.6. Bingmanenuit goctyn KopucryBauam Kiienta no PaxyHKiB, HagaeThCsi Ha MiJACTaBi
JTaHuX Ta Ha oOpanmx KiieHTOM ymoBax, IO 3a3HaudeHi y BiANOBiIHIN 3asBi/3asBax KiieHTa,
noromkenux Ctoponamu, 3rigHo 3 CrangapTHuMU Gpopmamu 1okyMeHTiB (Jonatku Ne 6.1., 6.2.
ta/abo Ne 6.3. no [Ipaswun).
6.2.1.7. Cnoci6 Asropuzainii B Cucremi mnpu BukopuctanHi Cucremu ais omepariii 3
Paxynkamu abo s BumHeHHs iHmUX Aii B Cuctemi — OJHOCKIIagoBa aBTOPHU3AIS YH
JIBockiiamoBa aBropm3allisi obupaerbes KiieHTOM B 3asBi/3asBax, moromkeHux CTtopoHamu,
srigHo 3 CrangaptHuMH popmamu JokyMeHTiB (oxatku Ne 6.1., 6.2., 6.3. no [Ipasun).
6.2.1.8. Sxmo inme He oOymoBieHo B 3asBax KiienTa, moromkernx Croponamu (JJomatku Ne
6.1.,6.2., 6.3. no IlpaBuin), To Knienty Hagaetscs noctyn uepe3 Crucremy a0 Beix PaxyHKkiB, siki
BIIKpHTI Ta OyAyTh BiAKpUTI B MailOyTHbOMY, B TOMY 4ucii 0 PaxyHKiB HOTO BiIOKpEeMICHHX
CTPYKTYPHHUX MiJPO3ALITiB.
6.2.1.9. JIna moctyny no CucCTeMH BHUKOPHCTOBYIOTHCS KaHAIM 3B 3Ky MEpPEXi 3arajabHOTO
IO0CTyIy IHTEepHEeT, SIKIIO 1HIII KaHaH 3B’ 3Ky He 00yMoBieHi CTOpOHaMM; pa3oM 3 TUM, JOCTYI
no 1FOBS.SMSConfirmation Mo)ke TakoX 3IiMCHIOBaTHCS dYepe3 Mepexi omnepaTopis
MOOLUTBEHOTO 3B’ SI3KY.
6.2.1.10. IIpotsirom 10 (mecstn) poboumx nHIB Bix gatu moromkeHHs Kiientom ta Bankom
BIJIMOBIAHOI 3asiBU/3as1B 3rifmHO 3 CTaHmapTHUMU (popMamu TOKyMEHTIB Ta HaOyTTs YMHHOCTI
yknagenoro Croponamu JloroBopy OankiBchkoro paxyHky (Homarox Nel. mo Ilpasmi) abo
JloroBopy mpo JucTaHIiiiHe OaHKIBCbKE OOCIYroByBaHHS 3 BHUKOPHUCTAHHSM CHCTEMHU
auctaHiiiftnoro odciyroByBanHs «Kumient-larepuer-bank («iFOBS»)» (Homatox Ne6.10. mo
ITpaBui), a Takoxk, 3a morpebu, HanaHHs Kiientrom baHkoBi iHmIUX m0KymeHTiB, KiieHTy
(BigmoBimHuM KopuctyBauam) HamawThes NepBHHHI cepTudikatu Y nockonaneHoro EIT mis
Cuctemu (Hanani — [lepBunHi cepTudikaTti) Ta mapoii A0 HUX, a Takox JIOriHM Ta maposi Juis
po6otu i3 Cucremoro.
6.2.1.11. Ilepenaua imeHi Kopuctysauya (Jlorina) ta mapoJiiB Bii0yBa€eThCs IUISIXOM HaCHIAHHS
CMC-moBimoMIIeHb, Ha BKa3aHHMi B 3asBi/3agBax KiieHTa, moromkeHiii/moromkeHux bankom
(Hdomatkm Ne 6.1., 6.2., 6.3. no [IpaBun) abo y BigmoBimHomy [lomatky mo 3asBu-/loroBopy
(Jdomatok Nel.2.1 abo Nel.2.2. no IlpaBuin), yknagenomy 3 Kiieatom-®OI, - HoMep MOO1TBHOTO
tenepony KopucrtyBaua, a [lepBuHHux ceprudikariB — e-mail MOBiIOMJICHHSIM Ha BKa3aHy
KnienTom B 3asBi/3asBax (JJomatku Ne 6.1., 6.2., 6.3. no [IpaBun) ado y BignosimHomy JlogaTky
1o 3assu-/lorosopy (Jomatox Nel.2.1 abo Nel.2.2. no IIpasun), yknagenomy 3 Knieatom-®@OI],
- IepcoHaIbHY CKpUHBKY KopucryBaua.
6.2.1.12. Knienr Bmopasi iHcramoBatn WIN32 Ha Pobode wmicie Ta BHKOPHUCTOBYBATH
OPUMIPHUKH I1bOro Moxyisi CHcTeMH BIAMOBIAHO 10 JoKyMeHTamii no Cucremu micis
oTpuMaHHs BinnoBinHuX IlepBuHHMX cepTu(ikaTiB Ta MapoiiB 10 HUX, a Takox JIOriHIB Ta
napoiiB g pobotu i3 Cuctemoro abo mpairoBatn 3 Cucremoro yepe3 WEB Bepcito 6e3
BctaHoBieHH WIN32 na PoGouomy wicui. BceranoBnenns Ha PoGoue micue WIN32
3aificHIoeThest KitienTom camocTiiino 3 InTepHeT-cTopinku banky (3a qonomororo WEB Bepcifi).

s Bukopuctanns iIFOBS.OCI KiienTy HeoOXiHO 3aBaHTaXUTU IHCTAIAILIMHUN (aiin
iFOBS.OCI Ha cBoe Po6oue micue 3 [nTepHeT-cTopinku banky.
6.2.1.13. Ocobucti poboui kmoui (Yagockonanenux EIl mams Cuctemu) MaioTh BU3HAYCHHIA
cTpok (TepMmiH) nii. BpaxoByrouu 1ie, y pasi notpebu B KiieHTa y moganbiioMmy BUKOPHUCTaHHI
Ocobuctux podouunx kmouiB nuMu KoprctyBayamu micist 3akiHU€HHS CTPOKIB (TepMiHIB) X Aii,
BianoBigHi Kopucrysaui matoTs BuacHo IleperenepoByBaru Ocobucti poboui kiaroudi. Cucrema
KOHTPOJIIOE 3aKiHUEHHS TepMiHy (cTpoky) aii Ocobuctux podounx kimodiB Y aockoHanenux EIT
s Cuctemu, iHGopmytoun KopucryBaya npotsirom 14 (4OTUpHAALATH) OCTaHHIX JHIB 10 THS
rianoBoi leperenepartii OcobuctTux po6ounx KIItOYiB.

VY pasi HeBukoHanHsi Ilepereneparii Ocobuctux pobounx kimouiB KopucryBauem
IPOTSrOM BHIIE3TaAaHOTO CTPOKy (Tepminy), Yapockonaneni EIl mma Cucremu OymyTh
NPOTEPMIHOBAaHUMH 1 HEMPUAATHUMH JJI1 BUKOPUCTAHHSI.
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6.2.1.14. MaiiHOBI aBTOPCBHKI ITpaBa Ha BUKOpUCTaHHI CUCTEMH, a TAKOXK JOKyMEHTAIlii 10 Hel
HasiexaTh baHky Ha mizcTaBi 10roBopy 3 po3pooHrkoM CrucTeMHu Ta 3axXuIleHi 3aKOHOIaBCTBOM.
Knienry (KopuctyBauam) mepenaeTbcs JHIIE THMYAcOBE MPaBO Ha BHKOpHCTaHHS CHcTeMHU
BUKJIIOYHO B LIJIAX, 110 3a3Ha4eHi B ux [IpaBumnax.

6.2.1.15. Y pa3i npunuHEHHs NPaBOBITHOCHH IOJ0 BHKOpHCTaHHS CHcTeMH 3 OyAb-SKHX
npuunH Kiient (KopucryBaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [lpu nipomy, Kiient
3000B’s13aHM 3HUIIUTH Bci OcoOucTi pododi Kimodi (110 BUKOPUCTOBYIOTHCS Il HAKJIaICHHS
Ynockonanenux EIl mns Cucremu), maponi 10 HUX Ta BCi ckiianoBi CHcTeMH, iHCTaIbOBaHI
Knienrom Ha o0nagHaHHi, K€ BiH BUKOPHCTOBY€/BUKOPUCTOBYBaB. HeBUKOHAHHS IUX YMOB €
nopyuieHHssM  KUlieHTOM  aBTOPCHKHMX TpaB TMPABOBOJIOAUIBI 3 yciMa HAaCHiJIKaMH,
nepeadayeHnMU 3aKOHOaBCTBOM.

6.2.1.16. CTopoHH BU3HAIOTb, 110 SIK €JJMHA IIKajJa Yacy Npu poOoTi 3 CUCTEMOIO € KHIBCHKHIA
yac. KOHTpOIbHUM € Yac CUCTEMHHUX TOJAMHHUKIB anapaTHux 3aco0iB banky.

6.2.2. EJJEKTPOHHUM JOKYMEHT, YIOCKOHAJEHUW EJEKTPOHHUI
HIANUC JJi1 CACTEMUA

6.2.2.1. KiuienT Moxe ckepoByBaTu 3acobamu CucteMu y BUTIIAAI ENEKTpPOHHUX TOKYMEHTIB
JUIIe Ti BUAM JOKYMEHTIB, sIKi JTO3BOJICHI MPOTPaMHO-TEXHIYHMMH 3acobamu CucTeMH Ta
Bu3HaveHi [IpaBuwiamu abo sKi A03BOJIEHI MPOrpaMHO-TEXHIYHUMH 3aco0amu Cuctemu Ta ix
Ha/ICWJIaHHS OKpeMO NorokeHo CTopoHamH.
6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SIKI MOXYTh Hajacwiatucs CTopoHaMu 3aco0amu
Cuctemu 1 Take iX HajacwiIaHHs cTBoproBatume st CTOpiH mpaBoBi Hachiaku, € EP/I, abo inmni
EJ1, sixi Bu3Haueni [IpaBunamu abo okpemo noromxeni Ctoponamu. Inmr EJ, siki xou 1 cTBopeHi
Ta/abo nepenaxi i3 BUKOpucTanHsaM CrcTeMu, He CTBOPIOIOTH /Ui baHKy Oyab-kux 000B’S3KiB.
6.2.2.3. EnexTpoHHI JOKYMEHTH IMOBMHHI BiJIMOBIIaTH HACTYITHUM BUMOTaM:
MICTHTH BC1 PEKBi3UTH, Tlepei0aueHi 3aKOHO1aBCTBOM 200 BCTAaHOBJICHUMHU baHKoM mpaBmiiaMu
IS TAKKX ()OPM TOKYMEHTIB, B T. 4. MicTuTH EII;
yci pexBizutu EJl moBuHHI OyTH 3aI0BHEHI BIAOBIAHO A0 BUMOT 3aKOHOIaBCTBA, paBuil banky
Ta fokyMeHTarlii 1o Cucremu;
OyTH nepenani/nmpuitHATI 10/Biag banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroxytotbes, mo Y nockonanenuit EIT qiist Cucremu, Y gockonanennii EIT
3 kBajidikoBanuM ceptudikatom, KpanipikoBanuii EIl Ha EnekTpoHHUX JOKyMEHTaX, SKUMHU
3rigHo 3 [IpaBunamu CTopoHaMU MOXKYTh OOMIHIOBATHUCSI, € AaHATIOTaMU BJIACHOPYYHOTO ITiIITHCY
Knienta/banky (#foro mpencraBHuka). CTOpOHH TakoX BU3HaWOTh, 1o EJI, ski 3acBigueHi
nUIIXoM HaknaneHHs Y nockonaneHoro EIT mms Cuctemu abo y BUMaAKaxX, BH3HAUYCHUX
[TpaBwnamu, 3acBigueHi misxom HakimaneHHs KsamidixkoBanux EIT/Ynockonanenux EIT 3
KBai(iKOBaHMMHU  cepTUdiIKaTaMHM, a TaKOX BIAMOBINAIOTH BUMOTaM, BHU3HAYEHUM
3aKOHOJIAaBCTBOM Ta IIMMHU [lpaBuiiamMu, MaloTh IOPUAWYHY CHITY JOKYMEHTY Ha IarepoBOMY
HOCII Ta € miIcTaBoro Jisi BunHeHHs bankom Ta/abo Kmientom BignoBimuux faiit. [Ipote, skmio
JUIS BUMHEHHS BIATOBITHUX i BUMAraeThCs TaKoX 3rofa KirieHTa MmIIsIXoM 3acTOCYBAaHHS
OnnopazoBoro koxy (OTP), nanicaanoro KiienTosi, Ta/abo miaTBepIKEHHS 13 3aCTOCYBAaHHIM
MobGinbHoro aBrenTHdikaTopa 6e3 OTP, To BiamoBigHi Aii BUMHAIOTBCS Yy pa3i HaJIEKHOTO
3actocyBanHa Kiienrom OTP, minrBepmkennss KiientoMm mux fiif 13 3acTOCyBaHHSIM
MoGinbHoro aBTeHTH(DIKaTOPA.
6.2.2.5. JlokymeHTH B eNeKTpoHHiN ¢opmi, ski odopmieHi KiieHToM 3 mnopymeHHIM
BCTaHOBJIEHUX baHkoM mpaBui, BUMoOr 3aKOHOAABCTBA, BUMOT, nepeabauenux [IpaBumamu ta
IoKyMeHTani€ro 10 CuctemMu, 10 BAKOHAHHS HE IPUHMAIOThCA.
6.2.2.6. JIns 3piiicHeHHs omepauid 3 BukopuctaHHsM Cucremu no Paxynky Kiienra,
nianucanus EJ] KitienTa, siki CTBOPIOIOTbCS 3 BUKOPUCTAHHAM 3ac00iB CHCTEMH, MiIMTUCYIOTHCS
EIT Ta HamcunaroThCS 3 BUKOPUCTAHHSIM 3ac00iB CucTeMH, 3acTOCOBYIOThCs Y mockoHasneHi Ell
s Cuctemu [liqnucysauis niporo Kimienra. Bukopucrtanns mis mux mieit KpamidikoBanux EIT
abo Ynockonanenux EIl 3 kBamipikoBaHMMH cepTU(diKaTaMUd MOIMBE JIMIIE Yy BUIAJKAaX,
Bu3HadyeHuX [IpaBuiiamu.
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IIpu 3piiicHenHi omepauiii 3 BukopuctanHsM Cucremu no Paxynky Kiienrta, abo (B
CYKYIIHOCT1) CTBOPEHHI, 3 MIANMCAaHHIM Ta HaJCHJIaHHI 3 BUKopucTtanHsiMm Cucremu EJl, B Tomy
yucai EP/I, IlinnucyBadi BUKOPHCTOBYIOTH 1Ba THIH Y nockoHanenux EIl s Cucremu:

- TUITY «Ay;
- tuny «b».

Tun Y nockonanenoro EIl ms Cuctemu, skuii BUKOpUCTOBYE BignoBiguuii [lianucysay
s mignucanHs B Cuctemi EJl Ta/abo 3aiiicHenHs omepamiii mo PaxyHKy 3 BUKOPHUCTaHHSIM
Cucremu, Bu3HadaeThes y 3asBi/3asBax Kiienra (Jomatok Ne 1.2.1, abo Nel.2.2., a6o 6.1 ta/abo
Ne6.3. no [IpaBun).

EJl, sixi KiienTt ctBOproe Ta Haacuiae B bank 3a gonmomororo Cuctemu, MOBHHHI OyTH
nianucani Ynockonanenumu EIl mns Cuctemu 060X TumiB. Y 3B’S3KY 13 TEXHIYHUMHU
MOIHMBOCTSIMU CHCTeMH 111 BUMOTra € 000B’s13koBot0. Llnsixom nmpuennanus no uux [IpaBun
KiienT miareepmaKye, M0 BiH 03HAHOMIICHUH Ta 3TiAHHIA 3 BKA3aHUM.
6.2.2.7. Kpim IlignucyBauis, noctyn 10 CucTreMu MoXe HaJaBaTHUCS 1HIIUM 0c00aM JIMIIe JUIs
nepernsay craHy PaxynkiB Ta miaroroBku mpoektiB  EJI.  Jloctym TakuMm ocobam
(KopucryBauam) HamaeTbes 3a 3as8010 Kitienra BianosigHo 1o CtannapTHux (GopM TOKYMEHTIB
(HomaTtox Ne6.2. no Ilpasun).
6.2.2.8. Sxmo Kiientom Bu3HaueHuit 3 norpuManHsM llpaBun nume ogua PosmopsaHuk
PaxyHkoM, TO Takiit 0co0i HafaeTbes MpaBo BUKOpUcTaHHs Y nockoHaneHoro EIT s Cucremu
tuny “A” ta Ynockonanenoro EIl mns Cucremu tumy “bB” ogHowachHo. B anamoriunomy
nopsiAKy BUKOpUCTOBY€eThbes Y mockoHaneHnuil EII qnst Cucremu tumy “A” ta Y aockoHaneHui
EIl nns Cucremu tumy “bB” y BUmaaky, sSIKIIO JUis LiIeW 3MiHCHEHHs omepariii 3a PaxyHkom
Knienta-®OIl, nana ocoba € equanm Posnopsinnukom PaxyHKoM.
6.2.2.9. IlepBunnuii ceprudikat bank naacunae KopucryBauesi Ha Bkazany KiieHTOM B 3asBi
Knienra (Jomatox Ne 1.2.1., a6o Nel.2.2. a6o 6.1. abo 6.3. no IlpaBui) nepconanabHy e-mail
ckpunbKy KopucryBauya, a mapoinb 10 HbOTO - Ha BkasaHuil KitieHTOM HOMeEp MOOLTBHOTO
tenepony KopucryBaua. IlepBunHMII cepTu¢ikar BCTymae B Jii0 Micis HOro HaJCHUIAHHS
Kopuctysauesi. [Tapons 1o IlepBunHoro ceprudikaty BBoauThcs KopuctyBaueM caMoCTiiHO.
3 boro MomeHTy CTOpPOHH BHU3HAIOTh IOPUIMYHY €KBIBAJIEHTHICTh JOKYMEHTIB B €IEKTPOHHIN
¢dopwmi 3 HaknaneHuM Y nockonaneHuM EIT mis Cucremu Ta JOKyMEHTIB Ha ManepoBOMy HOCII,
3aCBIJUEHUX HAJIC)KHUM YHHOM.
6.2.2.10. KimienT 3000B's3anuii 3a0e3neuntu cBoeuyacHe (mporsroM 30 (TPUALISTH) JIHIB)
neperenepyBans KopuctyBauamu I[lepBunnux ceptudikaris Ha Kiroui Ynockonanenux EIT
mis CucremMu Ta iX HaacwiaHHsA 3a gomomororo Cuctemu B baHk s aBropusamii
(Ceprudikamii). Kpim Toro, KnieHT moBuHeH 3a0e3NeUuTH CaMOCTiHE pO3APYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IH(opM™marlist mpo BIAKPUTI KITIOYI KOpUCTyBaya (3amuT)» (Xem-(QyHKIis
Kimtoua Ynockonanenoro EIl mms Cucremu Kiienra), 3acBimueHHs oro (iX) miImucom
[TinnucyBaua, HagineHoro Y nockoHaneHuM EIT mis Cuctemu tumy “A” y BiIMOBIAHIN 3asBi
Knienra Ha Hagmanus noctymy go Cucrtemu, Ta Hagatu ueit 3Bit y bank. IleperenepoBani
ceprudikatu Y nockonanenux EIl s Cuctemu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTudikartii
ix bankom.
6.2.2.11. [lepeBipka LiTICHOCTI Ta aBTOpCTBa ENEKTPOHHMX IOKYMEHTIB, Ha SIKi HAKJIQJCHO
VY nockonanenuit EIN qiist Cucremu, 311 CHIOETHCS IIIXOM niepeBipku Y nockoHanenoro EIT s
Cuctemu. Y nockonanenuii EI1 s Cuctemu nepeBipsieTbest 3a 10IOMOroro Bigkpuroro kioya
VY nockonanenoro EIT g Cucremu. Taka nepesipka EJ] ta Y nockonanenoro EIT nst Cucremu
3IIHCHIOETHCS. B aBTOMAaTHYHOMY pEeXHMi 3a JornoMoror Cuctemu abo 1HIIUX MPOrpaMHHUX
komruiekciB banky. @akt HaknanenHs Y pockonanenoro EIl st Cucremu ¢ikcyerbes 3acodamu
Cuctemu Ta/ab0 IHIIKUX MPOrPAMHO-TEXHIUHUX 3ac001B baHKy.

CropoHu 0e33acTepexHO MOTOAWIM MPOLEAYPH HEepeBIpKH LUTICHOCTI EIeKTpoHHHX
nokyMeHTiB Ta Y pockoHaneHux EIT mst Cuctemu, nependaveni . 6.2. I'masu 6 Po3ainy 11 ux
IIpaBuir.

[Topsimox BukopucTanHs HociiB iH(opmarnii Ta Yaockonanenoro EIl mis Cucremu
permamMeHTyeThCs JokyMeHTaliero 10 Cuctemu ta € 0008’ si3koBuM 17151 KitienTa i Kopucrysauis.
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6.2.2.12. KnieHT Hece BIAMOBiAaNbHICTG 3a Bcl Aii/omepanii, 3ailicHeHi B Cucremi i3
BUKOPUCTaHHAM 4nHHOTO Y ockoHaneHoro EIT ans Cucremu. ¥V pasi BTpaT 4M Hi03pH Ipo
Te, 10 Hocii iHdopmarii 3 Yaockonanenum EIl Ta/abo Homep MoOiTbHOTO TenedoHy, Ha SKUN
BiNOBiHO 10 yMOB [IpaBui Hagcunaersest OqHOPa30BUit Ko Ta/a60 MoOiIbHMI TPUCTpiH, Ha
skomy KopucryBauem yctanoBieno MoOunbHUI aBTeHTH(DIKATOP, MIT MOTPAIIUTH IO CTOPOHHIX
oci0, Ta/abo CTOpPOHHI OCOOM MOXYTh BUKOPUCTOBYBaTH MoO1UbHIM aBTeHTH(iIKaTOp, KitieHT
3000B’s13aHUI YHEMOXJIMBUTH TPOBEACHHS omepariii 3a gormomoroio CucTeMH 1 HeEraiHo
noBioMut KoHTakT-IeHTp 13 BUKOpUCTaHHAM Kill0o4oBOTO €j0Ba Ta OJHOYACHO MUCHMOBO
noBiioMuTH baHk (3’sBUBIINCH y BiAmiIeHHS bBaHKy 3 JOKYMEHTaMHU, HEOOXITHUMH IS
imenTudikamnii ocoon). 3 MOMEHTY OTpUMaHHA MOBiIOMICHHS, bank O10kye podoty Kiienra B
Cuctemi. Ilpu npomy 3a Gaxannsm KopucTyBaua, 3rosiomeHuM IpH 3BepHeHHI B KOHTakT-
ueHtp, bank neaktuBye MobineHuil aBTeHTH(diKaTop KopuctyBaua 3a ymoBu ABTeHTHdIKAIT
Konrakr-ientpom takoro Kopucrysaua.

Jns BigHOBiEeHHs pobotn y Cucremi YmoBHOBaxeHi o0co6i KiieHta HeoOXigHO
3arenedonyBatu B Konrakr-nientp banky ta, y Bunanky ycmimHoi ABTeHTu¢ikanii Konrakr-
HEHTpOM, po30sokyBaTt CHcreMy Ta OTpUMaTd ABapiiHHMI Haposib AN MPOXOHKEHHS
nporenypu aBapiitHoro BigHoBieHHs KimouiB Y nockonanenux EIl s Cuctemu.

SIkmo mpu BimHOBIEHHI poboTH y CucreMi € morpeba y 3MiHI MOOUTBHOIO HOMEpa
teneony KopucryBaua, Ha sikuit BignoBigHo 1o IlpaBun HagcunatumyTbes OnHOpa3oBi Koau
Ta/abo mapodi, To KiienT mrucbMoBo noBiomiisie baHk ipo HEOOXiMHICTh TAKOT 3MIHU OJHHUM 13
TaKUX CIOCOOIB:

1) musaxom npuOyTTss YmoBHOBaxkeHOi ocobu Kiienta y Bigminenss banky 3
JOKYMEHTaMH, HeOOX1THUMU I 11eHTUdiKaiii ocobu Ta MoJaHHs Ha BiAAUICHHI baHKy 3asBu
po 3MiHy MOOUIBHOTO HOMEpa Telle(OHy;

2) nuiaxoM nojanHs banky 3aco6amu CrcTeMu eeKTpOHHOI 3asiBH PO 3MiHY MOOLITLHOTO
HOMepa TenedoHy, 3 HAKJIAJCHHSAM Ha II0 €JICKTPOHHY 3asBYy YMHHUX EJCKTPOHHUX ITiJIIHUCIB
KopuctyBadiB - mo ogHomy mianucy Tumy «A» i tuny «b» (ueit crnocid € MOXKJIUBUM SIKIIO Y
Kiienra € inmi Kopucrysaui 3 mpaBom nprHaiiMHI OTHOTO HIAMUCY THITY «A» 1 OJHOTO MiIIHCY
tuny «by»).

Sxmo Knient noBinomuB bank mpo HeoOXiTHICTh 3MiHUM MOOLIBHOTO HOMEpa TenedoHy,
TO BiHOBJIEHHS MOXJIMBOCTI poboru Kiienta B Cuctemi BinOyBaeThCsl MICHs MOTOJKECHHS
Knienrom Ta bankoM HOBUX 3asiB I0OJI0 MiAKIIOUEHHS 10 CHUCTEMH 3TiIHO 3 BCTAHOBJICHUMH
Crannaptaumu popmamu noxkymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. no IlpaBun).

SIxkmo MoOinpHuii aBTeHTH(iKaTOp OyB JeakTHBOBaHMM Ha MOOUTBHOMY HPHUCTPOI
KopuctyBaya, To 17151 OJAJIBIIIOr0 BUKOpUCTaHHA MoOinbHOr0 aBTeHTH(ikaTopa, KopuctyBauy
HEOOXiTHO BYMHUTH [ii 3T1JTHO 3 JOKyMeHTali€ro 10 CucTeMH.
6.2.2.13. Yaockonanennii EIl s Cuctemu BTpadae Cuily y HaCTYIIHUX BUIAJKaXx:

SKIIO BCTyHmae B Mif0 HOBHUH BimmoBigawii YmockoHamenudd EIl gms Cuctemu 1poro x
Kopucrysaua;

axmo KiieHnt mucbMoBo noBigomisie bank npo npunuHeHHs npaBoBigHocHH Kiienrta i banky
11010 BUKOpUcTaHHsA CUCTEMU;

y BUIAJKY 3aKiHYEHHS CTPOKY (TepMiHy) HOro Aii;

y BUINAJKY, 3a3HaY€HOMY B II. T1. 6.2.2.12. rnaBu 6 po3ainy II ITpaBui.
6.2.2.14.BianoBiganbHicTh 3a nocToBipHiCTE odopmienHs Kiientom EJ| Ta HaknagaHHS
VYnockonanenoro EIl mans Cucremu 1minkoBuTo mokianeHo Ha KiieHTta. Y pasi BUSBIEHHS
¢ikruHocTi E]l 3 HaknagenuMm Y nockonanenum EIT ans Cuctemu, 30utku, 3anofisHi Kimienty,
banky abo Tpetim oco0am B pe3ynbTaTi 3iiicHeHoi oneparii 3a TakuMm EJ] Ta/abo B pe3ynbraTi
iHIMX HachiakiB Takoro EJI, mijyisraroTs BiJIIKOAYBAaHHIO 32 PaXyHOK 0COOHM, 3 BUHU SIKOi OYyII0
chOpMOBaHO TaKUW JOKYMEHT.

6.2.2.15.Y pa3si 3minu Ilignucysaui, Kimient 3000B’s3aHui HETraifHO BUJIYYHTH B TAaKUX OCi0O
Vnockonanennit EIl mnst Cuctemu. Y pasi 3minum IlianucysauiB, KiieHT 3000B’s3aHuit
MOB1IOMUTH PO 11 baHK He Mi3Hille, HiX y IeHb HACTaHHS TaKUX 3MiH IUIIXOM O(OpPMIICHHS
3asiBM 3riaHO 3 CTanmaptaoio Gopmoro nokymeHTiB (Jomatok Ne 6.6. mo IlpaBun) Ta morogutu
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3 baHkom HOBI BiJOBIIHI 3asBK Ha miakarodeHHsA Kimenra no Cucremu (Jogatku Ne 6.1., 6.2.,
6.3. no [IpaBun).

6.2.2.16.@aktom yxiagenHs JloroBopy mociyr 1moao HaganHa Kiienty mocayr 3
BukopuctanHaM Cuctemu KiieHT miaTBepKye, 1o KoxkHoro pasy Ilianucysau, sikuil cTBOpIOE
EJl, muMm camum 3acBiguye, 1mo o3HailomuBCs 3 yciM TekctoMm EJI, mMOBHICTIO 3p03yMiB HOTO
3MICT, He Ma€ 3anepeueHsb 10 Tekcty EJl (abo iioro 3amnepedeHHs: BHECEHI SIK OKPEMHI PEKBI3UT
JIOKyMeHTa) 1 cBioMo 3actocoByBaB cBiil EIl y konrtekcri, mepenbauenomy EJI (miamucas,
3aTBEpANB, MMOTONB, 3aBi3yBaB, 3aCBIIYMB, 03HAOMUBCS).

6.2.3. MOPSAJOK 3AIMCHEHHA OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kmienta mogo noctynmy mo CucTreMH BHU3HAYalOThCS B 3asBax 3a
Crangaptaumu popmamu nokymeHTIB (Homatku Ne 6.1.,6.2.,6.3., 6.4., 6.5. no [IpaBun) abo s
Knienti-®OII Honatkom ao 3asBu-lloroopy (Jomatox Nel.2.1. abo Nel.2.2. no IIpaBun) Ta
ymoBamu IIpasui.
6.2.3.2. KiienT B 3asBi monao aoctymny a0 Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[TpaBui) a6o B lomatky no 3assu-Zlorosopy (Homarox Nel.2.1. a6o Nel.2.2. no IIpaBmit) oOupae
st cede 00car MOKIMBOCTEH (00car MoxknuBocTeit KopuctyBauiB) Ha 3/11iCHEHHS onepaiii 3a
noctynom 10 PaxyHkiB 3aco6amu CHUCTeMH 3TiIHO 3 HACTYITHUMH KaTeTrOpisMu:

- «[Tepermsiny» (B Tomy umcii uepe3 CMC-moBiiomMiIeHHS);
- «Ilnarexin;

- «[Tnarexi B mo3aomnepamiifHuii 9acy;

- «[InaTexxi Ha MalOyTHIO JaTy»;

- «Pobora 3 oBepapadTom»;

- «YepBoHE canpio»;

- «Iligroroska miaTexiBy;

- «ITigroToBKa muaTexiB B MO3a0NEPALIMHAN dacy;

- «ITigroToBKa muaTexiB Ha MAHOYTHIO JaTy».

Kpim npaB Ha 3xilicHeHHs oneparttiii 3a Paxynkamu, KitieHT, 3 TOTpIMaHHSAM JOKyMEHTAI1
no CucreMu Ta y Bumajkax, BusHaueHux [IpaBunmamu, mMae npaBo Haacwiatu EJI, mo He €
MiJCTaBOKO NS 3[iCHEeHHs omepariit 3a Paxynkamu. Taki EJl moxyTte mignucyBatucs EIT 3i
croponu Knienra numre [TianucyBauamu.
6.2.3.3. OGcsar mpaB Kiienta 3 BukopuctanHs CHCTEeMH CKJIaJa€TbCs 3 HACTYIHUX
MTOBHOBA)XEHb!

- IIpaBO PO3NOPSAKEHHS KoTaMu Ha PaxyHKy muisixom noganss banky EP/I;

- TMpaBo iHiLioBaTH omeparii musixoMm noxanHs banky EPJ] B Mexax KpeaMTHOTrO JIMITY IO
Paxynky Knienra nonan 3anumok komri Ha Paxynky Kiienra;

- npaBo (¢opmyBatu Ta Hajacwiatu banky EPJ] Ha cymy, 110 mepeBullye MOTOYHHUNA
3aJMIIOK KOIITiB Ha Paxynky KiieHTa Ta 3amuInok KpeauTHOro JIMITY Mo JaHoMy PaxyHKy
Knienra. Taki EP/] Bukonytotscsi bankom npu HaaxopkeHHI komTiB Ha PaxyHok Kiienta B
o0cs131, 10CTaTHHOMY 11 BUKOHaHHS Takux EP/I;

- npaso ¢opmyBaTtu EPJI 3 naroro iforo BUKOHaHHS B MallOyTHbOMY;

- npaBo ¢opmyBaTtH Ta Hajacwiatu banky EPJl B 3a mexamu OnepariitHoro vacy. EPJI,
AK1 Haminum micns 3akiHdeHHs OmnepariifHoro yacy, BUKOHYIOTbCS BaHKOM Ha HacTymHMA
baHKkiBChKHIT JIeHB (SKIIO B JTOKYMEHTI HE BKa3aHO MI3HINIOI JaTH BUKOHAHHs). baHK MOXe
BukonyBaTu EPJI, sixi Hapidm micns 3akindeHast OnepamiiHoro 4acy, B ICHb 1X HaIXOKCHHS
BIJITIOBITHO /10 BCTaHOBJIEHUX Y banky npasui 1 3 orutatoro 3rigno 3 Tapudamu;

- IPaBo NeperisaaTu Ta/abo oTpuMyBaTH iHpopmarito 3a Paxynkamu, mo nocrynHa KiienTosi
3T1IHO 3 TEXHIYHUMH MOKIMBOCTAMH CHCTEMU;

- IpaBo neperisaaary, orpuMmysaru EJI, y Bunankax, BusHadenux [Ipasuinamu;

- mpaBo (opmyBatu Ta/abo Hancwiaté banky EJl 3rigHo 3 mokymenrauieto 1o Cucremu Ta
[TpaBui, B TOMY YHCIIi II0Z0 OTPUMAHHS OKpeMUX BaHKIBCHKUX MOCIYT, 1110 HE nependadaloTh
MIPOBEICHHS IIAaTEeXiB M0 PaxyHKy;
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- mpaBo Bigkiukatu EPJI, B ToMy uucii, 3a pe3ysibraTamMu mpoBeaeHoi npoueaypu Tenedonnoi
Bepuikaii miaTexis;

- iHII1 1paBa, Bu3HaueHi [IpaBunamu.

6.2.3.4. Crarycu E]] B Cucremi.

6.2.3.4.1. Ilpu BukopuctanHi WEB Bepcii (on-line kanan nocrymy no Cucremu) EJl moxe
HaOyBatu HactynHi Cratycu E/I:

- «BBenenuity - crBopenwii i nepenanuii B bank Kopucrysauem Cucremu EJL;

- «Bumanenuiit» — uganenuii EJI;

- «He Bci mianucm» - He Mae ycix HEOOX1THUX i ITUCIB;

- «Bxnanenmit» - 1okyMeHT, BKiaaeHuii KopuctyBadem y Cucremy, aine 1ie He BiJIpaBICHUH B
bank;

- «[Ipuiiasaruity — npuitHaTuii bankom 1o Bukonauus (st EPJT) abo po3rmsiny (uist iHIIHX, HixK
EPJ1, Enextponnux nokymenris) E/I;

- «Otpumanuii» - EJ, orpumanuii bankowm;

- «B3aro B poboty» - bank posrmsanmae mono EJI, inmoro uixk EPJI, nutanas mpo ioro
MIOTO/KEHHS Ta/ab0 HasIBHICTb YMOB JUJIsl MOXKJIMBOCTI HOTO BUKOHAHHS,

- «Ha omparroBanHi» — Cucrema omnpanpoBye EJI;

- «Bigknanenmit» — EJ| BigkmageHo bankom (Hampukiazg B TOMY pasi, SKIIO HEOOXiIHO
NepeBIpUTH MeBHI pekBi3uTH abo skio EJ[ He Mmoske OyTu 00pobnenuii npotsirom OnepariifHoro
nHs, ado 1mono EJl mpoBoguthes mpouenypa TenedoHHOT Bepudikallii miaTexis TOIIO);

- «Ilorpedye OTP-migrBepmkenus» — EJI morpebye miarBepmxenHs 3ronu KiieHta Ha
ornepauito/aito OnHOpa3oBUM KOAOM Ta/a00 3 BUKOpHUcTaHHSIM MoOibHOT0 aBTeHTH(DIKATOPA;

- «Bigxunenwit»y — EJl He BukoHaHuii ab0 Hemoro/keHWd baHKOM 3 MEBHUX NPUYHH
(HempaBUJIbHI PEKBI3UTH, HEJOCTAaTHHO KOWITIB Ha PaxyHKy, 3a pe3yibTaTaMH MpPOBEACHOI
nponenypu Tenedonnoi Bepudikanii miarexiB migrsepmkeHo ¢axt HCK, bank He 3rimHuit
noropkyBaTt EJ] Ha iux yMoBax To1110);

- «IIpoBenenuin» — Bukonanuit bankom npuiinaruii EP/I;

- «Buxonanuit» - EJl, inmuit Hixk EPJ], moromxkennii bankom T1a/ab0 BUKOHAHE 3BEPHECHHS
KrienTa, Bu3Hauene B iipomy EJI.

6.2.3.4.2. Ilpu Bukopuctranni WIN32, EJI, B 3a51e:KHOCTI BiJ] TOTO, YH BiH BiJnpaBieHuil B baHk,
4M 11e Hi, Mo>ke HaOyBatu HactynHi Cratycu E/I:

a) Cratycu, axux HaOyBae EJ] no BinmpaBku B bank:

- «BBenenuit» — ctBopeHnii kopuctyBaueMm Cuctemu Ta 1ie He BianpasieHuit B bank EJI;

- «["otoBuit 10 BignpaBneHHs» — BBeAeHUN EJI, skuii Mae HeoOXiAHI MAMKMCH Y BIAMOBITHOCTI
70 HajamTyBaHb Ha PoOodomy wmicmi Ta Oyne BignpasieHuid B baHk mnpu HacTymHil
CUHXPOHI3aIIiT;

- «Binknagenwit» — BBenenuit EJI, skuii He Oyne BiampaBineHuil no banky 6e3 3miHU #oro
Cratycy EJI;

- «3MiHEHO BiaMpaBiIeHU» — y Bianpasienuit EJl 6yno BHeceHO 3MiHH, MOTpeOy€e MOBTOPHOTO
BiJllIpaBJieHHs B baHK;

- «[To3naueHuii Ha BuAaneHHs» — B bank Oy/ie BianpaBneHui 3anuT Ha BunaieHHs. Skmo EJ[ B
banky 1m1e He NMpHUIHAB cTaH, y IKOMY HOro HE MOXHA 3MIHIOBAaTH, TOAL BiH OyJe BuaaieHuil. B
HIIOMY BHUIAJKY, MicJsg CHHXpOoHi3alii crad EJl BiTHOBUTHCS 1 TOKYMEHT He Oy/ie BUIAJICHUH;
- «[Tomuiika» — y pekBi3uTax BusiBieHo noMuiky i EJ] He moxxe OyTu Bianpasnenuii B bank.

6) Craryc E/l, sxux nabyBae EJI micns iioro BignpaBku B baHk:

- «He Bci mianucu» — cTBOpeHUi 1 BiAmpaBIeHuit B baHk JOKyMEHT, sIKuii Mae He BCi HEOOX1/IHi
MIAMUCH JUIs Hioro BukoHaHHs bankowm. 1{e MOXKINBO, SKIO KUIBKICTh HMIAMKUCIB, HEOOXiqHA s
BiJlpaBKu B baHK, He 30iraeTbes 3 KUIBKICTIO MiAMUCIB, HeoOXigaux 1t mpoBeneHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu npocTaBieHi BCi MiAMUCH;

- «O6pobnsieThest OankoM» - Bimnpasnenuit B bank EJI, ane mie He mpuiANuIo miATBEpHKCHHS
po HOTro TOCTABKY; HEJOCTYITHUM JIUIsl pefaryBaHHS;

- «BBenenuit» — TOKyMeHT, BianpasieHuii B baHk 1 sikuii Mae BCi HEOOXiTHI JJIst HOTO PO3TISAY
MIAINCH;
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- «Bignpasnenuit» — Bianpasnenuii B bank i npuitaaruit 1o o6po0ku. Taxuit EJl HegocTymHmMiA
JUIsL peJlaryBaHHs, ajie TOCTYIHUHN JJIs1 BUJJAJICHHS;

- «Otpumanuii» - EJI, orpumanuii bankowm;

- «[TinTBepmxenuit» - EJl, sskuit moTpanuB a anmapaTHO-TIporpamMHe cepeoBuiie banky ta moxe
OyTH onpaiboBanuii bankowm;

- «[Ipuiiasatuity — npuitHaTuii bankom 1o Bukonauus (st EPJT) a6o po3rmsiny (uist iHIuX, HixK
EPJ1, EnexTpoHHUX JOKYMEHTIB) BBEJICHUI IOKYMECHT;

- «Binknanenuity — npuiHATHH, ane 3 MEBHUX NPUYUH HE BUKOHaHWK baHkoM (Hampukian B
TOMY pa3i, SKIIO HEOOXiAHO TepeBipUTH NEeBHI pekBi3uTH abo skmo EJ] He moxe Oytu
00pobaenuii mpotsrom Onepartiiinoro aus, a6o mozao EJl npoBoautkcs mponenypa Teneponnoi
Bepu(ikamii miarexis TOIIO;

- «IIpoBenenuin» — Bukonanuit bankom npuiinaruii EP/I;

- «Buxonanuit» - EJl, inmuit Hixk EPJ], moromxkennii bankom T1a/ab0 BUKOHAHE 3BEPHECHHS
KrienTa, Bu3Hauene B ipomy EJI;

- «BigxuneHui» — JOKYMEHT HE BUKOHAaHWK a00 HEMOro/keHui baHKOM 3 MEBHHUX MPUYHH
(HempaBUIIbHI PEKBI3UTH, HEIOCTaTHHO KOIITIB, 3a pe3yJbTaTaMH IPOBEIEHOI MPOLEIYpH
Tenedponnoi Bepudikamii mnatexis migreepmkeHo ¢akr HCK, EJl Binknukanuit KiienTtom,
bank =He 3rigaunii moromkyBatu EJ] Ha X yMOBax TOIIO).

6.2.3.4.3. Ilpu Bukopuctanni iFOBS.OCI EJl moxe naOyBatu HactynHi Ctarycu EJL:

«0» — EJ] motpebye minTBepmkeHHs 3roqu Kimienra Ha onepamniro/airo OMHOpa30BUM KOJIOM;
«1» — bankom noromkeno EJl Ta/abo BukoHano 3BepHeHHs KiieHTa, Bu3HaueHe B ibomy EJI, a
nns EPJI - Bukonanuit bankom EP/I;

«2» — E]J1 Bupganeuuii Kiienrom;

«3» —E]] He BUkoHaHMii a00 HerorokeHnit bBaHKoM 3 MeBHUX MPUYMH (HEMPaBUIIbHI PEKBI3UTH,
HE/IOCTaTHHO KOIITIB, 3a pe3yibTaTaMH MpoBeaeHoi mporenypu TenedoHHOi Bepudikarii
miarexiB miarBepmkeHo ¢akt HCK, EJ[ Binknukanuii Kiientom, bank He 3rigHwmii
noropkyBati EJl Ha mMX yMoBax — Ui BUIAJKIB, KOJIU HeoOXigHe moropkeHHss CTopoHaMu
BiJIMOBIAHUX YMOB, TOIIO);

«4» — EJI Bignpasnenuit B baHk, ane me He qocTynmHuUE BaHKOBI ISl pO3TIsAY, MOTOHKCHHS
Ta/ab0 BUKOHAHHS; MiJ yac uporo cratycy EJl Henoctynuuit 1 peparyBanus Kiientowm;

«5» — EJl namiiimoB B bank Ta goctymHmii baHKOBI IS po3risiay, MOTOMKEHHS Ta/abo
BUKOHAHHS;

«6» — EJI He Mae ycix HeoOxiguux mianucis Kiienra.

6.2.3.5. Ilpwm iHiniroBaHHi Ta 3xaiiicHeHHi KimienToM nepekasy (ruiarexxy) baHk BUKOHY€ TiNbKH
ti EPJ] Kiienta Ta posrnangae tineku Ti iHmi EJl (we EPJ]), siki Habynu B Cucremi cratyc
«[Ipwuitasatuit» ado (uist iIFOBS.OCI) «5». Kiient 30008’ s3anuii kontpomtoBati Ctaryc EPJl B
Cucremi Ta BUMHATH HEOOXITHI 3TiHO 3 MOKyMeHTalieto 10 Cucremu nii mis 3miau Crarycy
EP/I 3 norounoro Ha 6axxanuii. Jlo Hadyttst EPJl Kiienra cratycy «lIpuitasatuit» a6o «5» bank
He 3000B’s3aHMil #oro BukonyBatu. HalOyrrs inmmm, Hik EPJ[, EJI Kmienta crarycy
«[Ipuiiasatuit» abo «5» He o3Hauae, m0 bank 3000B’s3aHuil loro 6€3yMOBHO PO3IIIAAATH YU
BUKOHYBATH.

6.2.3.6. Y Bumaaky, skuio KiieHT y BcTaHOBICHOMY 3aKOHOJABCTBOM IMOPSAKY HAJa€ MPaBO
posnopsaauoro mignucy 3a PaxyHkom (B Tomy umcai PaxyHKOM CTpPYyKTYpHOTO MiZpO3IiTy
Kinienra) B banky iHImuM ocobam, Hix 3a pemtoro PaxyHkiB 1u1st 311HCHEHHS onepaiiii 3 SKUMHU
BUKOpUCTOBY€EThCsl Cuctema, To KopuctyBadamu 3 paBoM 371 CHEHHS pO3NOPSIIKEHHS TaKUM
Paxynkom 3a nonomororo Cucremu, KiieHT MOXke BU3HAUUTH OCi0 JIUIIE 3 YUCIIA PO3MOPSAHUKIB
takoro PaxyHky muisixom odgopmienns Kiientom Tta moromxkenHs 3 bankom 3asBu 3a
Crangaptaoro ¢opmoro gokyMeHTiB (lomatok Ne6.3. mo IlpaBwmi). bank BrpaBi BiIMOBUTH Y
MOTO/KEHH] Ta BUKOHAHHI 3a3HAYEHO] 3asiBH 0€3 MOsSCHEHHS IPUYHH.

6.2.3.7. Kiienty Hanmaetbcs mpaBo BuKopucTaHHs mnociayrun Pikcoana [P-agpeca muisxom
oOpaHHS IIi€l MOCIYyTM TpU 3aloOBHEHHI BIAMOBiAHUX 3asB 3a CraHmapTHUMHU (opMamu
nokymeHTiB (Homgarku Nel.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no IIpaBwun).
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6.2.3.8. Kiient camoctiitHo oOupae croci6 ABropu3aiii B CucreMi npu 3aiHCHEHH] omepartii
3a Paxynkamu, 3midicHeHHi iHmmx nid B Cucremi — OJHOCKIAJOBY aBTOPHU3AIIID YH
JIBOCKJIaIOBY aBTOpH3alliio (3amoBHIOWOYM 3asgBH 3a CraHgapTHUMU (OopMamMH JTOKYMEHTIB
srigHo 3 Jlogatkamu Ne 1.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no [IpaBwmi) Ta camocTiiHO Hece
PH3UKH, ITOB’s13aHi 3 00paHuM ciocoboM ABTopu3arii B Cucremi.

JIBockiazioBa aBTopH3allis nojsrae y 3acrocyBanti Kimientom iFOBS.SMSConfirmation 3
METOIO MiJABHIIECHHS PiBHs Oe3NeKu Mpu 37iiicHeHH] onepaliii 3a PaxyHkaMu uu iHIIKX 1iil B
Cuctemi. [IBocknasoBa aBTOpH3allis nependadae oTpuMaHHs Ta BBeAeHHs KopucryBayamu B
Cuctemi OpHopa3oBux KoAiB Ta/abo minTBep/pkeHHs KopucryBauamu uepe3 MoOinbHUIMA
aBTeHTU(iIKaTOp omepariii 3a Paxynkamu um inmux it B Cucremi (Bkaszani aii KopuctyBauis
3acBiIUYIOTH 3roay KitieHTa Ha 31CHEHHS BIAMOBIIHUX MJIATIKHUAX YW 1HIIMX OTeparliil, mii).

VY pa3i obpanns Kiientom OpHockianoBoi aBropusanii OpHopa3zoBi koau abo
HiATBEPKEHHS 3 BUKOPUCTAHHAM MOOIJIBHOTO aBTEHTH(IKATOpa HE 3aCTOCOBYIOTHCS, MMPOTE 1X
3actocyBaHHa KopucrtyBauem Moke OyTH HEOOXiIHUM y BUNAJKaxX, SKIIO 1I€ BHUMAaraeThCs
3aKOHOJABCTBOM VYKpaiHu abo OyJae NpoauKTOBaHE NOTpedamMu Oe3NeKd BUKOPHUCTAHHS
Cuctemu. Y 3B 53Ky 13 UM, IIpU 3acTOCyBaHHI OTHOCKIIA0BOI aBTOPHU3AIIil:

- Knient ne moxxe Bumaratu Bif banky 3nilicHeHHs eBHOT onepaiiii abo nii B Cucremi 6e3
3actocyBaHHsa OIHOPa30BOro Koy Ta/abo 6e3 miaTBepkeHHs: MoOITbHUM aBTEHTH(IKATOPOM,
akmo Cucrema BUMaratuMme ix 3acrocyBanHs KopucryBauewm;

- bank Mae mpaBo He 31iHCHIOBATH MEBHY orepaiio Ta/ado aito B Cucremi y pasi, SIKIIO
KopuctyBau He 3acTtocye, sk 1e BuUMaraeThcs, OmHOpa3oBuid KoJ Ta/abo HE MiATBEPAWTH
OTIepaLlifo UM IO 32 JOMOMOrol MoOiTbHOTO aBTeHTU(IKaTOpa.

6.2.3.9. 3a nasBHocTi B KiieHTa MOXIJIMBOCTI caMOCTiiiHOrO po3apykyBaHHs 3 CuctemMu Ha
MarepoBUX HOCISAX IJIATDKHUX a0o0 1HIMIMX JOKyMeHTiB (BUMMCOK, MIaTiXHHUX 1HCTPYKIIH Ta
iHIIe) 3 rpadiyHUM BIIATBOPEHHSIM EJIEKTPOHHUX KOMiil miamucy mocaaoBoi ocodbu baHky,
mramny/mraMiiB  baHKy, Taki pO3JApyKOBaHI JOKYMEHTH MOXYTh BHKOPHUCTOBYBATHCS
Knienrom numie anst Horo BHYTpIlIHIX moTped 1 He MOXKYyTh OyTu BuKopuctani KiieHtom y
BITHOCHHAX 3 TPETIMH 0COOaMHU B SKOCTI MIATBEPKEHHS 31iHCHEHHS OaHKIBCHKUX OIEpalii.
I'padiune BiATBOPEHHS €JIEKTPOHHUX KON MiAMHUCY 0cag0Boi ocodu banky, mramiy/mramimis
banky Ha 3a3HaueHHX JOKYMEHTAaX € BHKIIIOYHO JIOJIATKOBOIO 1IEHTH(]IKAIIIHOIO 03HAKOO
banky (Hamani - nogaTkoBi igeHTUdIKAIiHI 1aH1).

bank He Hece BiANOBiIAaTBHOCTI 3a BUKOpUcTaHHs KiieHToM po3npykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh JOJATKOBI 1IeHTU(DIKAIIITHI 1aHl Y BiTHOCHHAX 3 TPETIMU 0COOAMH.
6.2.3.10.Knient mae mpaBo Biakmukatu EPJ] Kiienra, mo OyB Hamicnmanuii baHkoBi Ha
BUKOHaHHS 3aco0amu Cucremu. OmHouyacHO 3 BigkiaukanHsMm EPJ] BinknIukaeThbcs 3roma Ha
BUMHEHHS TUIATDKHOI orepartii 3rigHo 3 uuM EPJI. EPJ] MoxxyTh OyTH BIAKJIMKaHI JIUIE B TIOBHIH
cymi. Take Bigknukanus EPJ] 3nilicHioeThest KiieHTOM:
yepe3 KoHTakT-1ieHTp;
nusixoMm nojavi Kiienrom banky mMUCbMOBOro marmepoBOTO PO3MOPSAHKEHHS MPO BiAKINKAHHS

EP/I;
3acobamu Cucremu.
6.2.3.10.1.  Binkmukanus EPJ[ uepe3 Konrtakt-uentp. Binxnukanus EPJ] yepe3 Konrakrt-

HeHTp MoxuuBe ymmie moao EPJ] B HamioHanpHiM BamoTi YKpaiHu 1 MPOBOAMTHCS 32 YCHUM
posnopsamkenHsaM npo BigkiaukanHa EPJ[ Kmienra min wac TenedoHHOro Q3BiHKa Ha HOMEP
tenedony KoHTakT-IeHTpy Ta miajsrae BAKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):

- teneoHHUH I3BIHOK Ha HOMep Tene@oHy KOHTaKT-IEHTPY BHKOHYETHCS 3 HOMEpa
tenedony, 3aznauenoro B Jlomatky Ne 1.2.1, abo Nel.2.2., a6o 6.1. abo Ne 6.3. mo
[TpaBun, 6yas-axoro Ilinnucysaya;

- BigOynacs ABrentudikamis Konrakr-tieatpom IlinnucyBaua, sikuii Binknukae EPJI;

- BiacyTHocTi 3amepeueHHs lliamucyBava, skwii Bigkiaukae EPJI, momo MOXIUBOCTI
3anmucy Horo TtenedonHoro 3BepHeHHS ([ligmucyBau mMmoOro/kKyeTbcs Ha 1, SKIIO
3aJIMIIAETHCS Ha 3B’ 513Ky 3 KOHTaKT-IIEHTpOM Micisl 03BYYeHHSI HOMY TOTO, 1[0 pO3MOBa
Moyke OyTH 3aIMCaHa).
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Binknukanas EPJ] depe3 KontakT-uentp MoximBe g0 HaOyrrs mum EPJI crarycy
«IIpoBenenuit» ado «l», a skmo B EPJl Bkazana gaTta BaliOTyBaHHS — JO HACTaHHS JaTH
BaJIOTYBaHHS.

6.2.3.10.2.  Binkmukanas EPJ] nusxom nmonaui Kmientom Banky muchbMOBOro mamepoBOTo
posnopsamkenHs npo BiaknukanHas EP/I. Binknukanus EPJ[ nusxom nonaui Knienrom banky
MUCHMOBOTO TMANEPOBOr0 PO3MOPS/KEHHA Mpo BiaknukanHs EPJl (3romm Ha BYMHEHHS
miati>kHoi omeparii 3riqHo 3 uuM EPJI) 3aiiicHioeTsest 3rimuo 3 m. 8.12 I'maBu 8 Pozmimy I
IIpaBui.

6.2.3.10.3.  Binximmkanus EP/] 3aco6amu Cuctemu. Bigknukanus EPJ] 3aco6amu Cucremu €
noaaTkoBuM crocoboMm BiaknukanHs EPJ] 1 mpoBoautecs camoctiiino KiieHTOM, HUIIXOM
BUMHEHHS nii/nii y Cucrtemi, BU3HaUYE€HUX JOKyMeHTalieo no CucTeMu Ui BiIKIMKAHHS
(«Bumanenns» Tomro) Kmieatom EP/]. Kimient Mmoxke camocTiitHo Binknukaru EPJ] sikmo cratyc
EPJl B Cucremi nepenbdadae Taky MOXKIUBICTb. B Oyab-sikomy pasi, y 3B’A3Ky 3 TEXHIYHUMHU
MoxkuBocTsiMu Cucremu, Binkiaukanas EP/l y Cucremi Hemoxiuse y pasi HaOyTTs EPJ] ogHoTrO
3 takux craryciB — «[lpwiinaruity, «Ha ompamoBanHi», «O0poOnseTbcst OaHKOMY,
«IIpoBenenuit», «5», «1». Sxkmo B EP/] Bka3ana gara BadroTyBaHHS, TO BigkiaukaTu e EPJ]
3acobamu CHUCTEeMH MOXIIMBO JIMIIE JO HACTaHHSA JaTW BalIOTyBaHHA. B pasi morpeOu
Binknukatu EPJ] mig uac mepebyBanus EPJ] B ctaTycax, ki He epen0adatoTb MOKIUBOCTI JUIS
Knienta Bigknukatu EPJI 3acobamu Cucremu, KiieHT BxkuBae 3axofiB Jyuis BigkinukaHas EPJ]
3rigHo 3 nr.am. 6.2.3.10.1 a6o 6.2.3.10.2 ri1. 6 po3a. II ITpaBui.

6.2.3.11. Ipu necrnnati Kiienrom ynponosx 60 (urictaecsiTv) IHIB MicCias HACTAHHS CTPOKY
(TepMiHy) IUTaTEXy 3a MOCIyrH, HagaHi bankom, bank Brpasi GiokyBatu Kiienty goctym 1o
Cucremu. Po30nokyBanHs goctymy g0 Cucremu 3aiACHIOEThCS Tichs crutatd KitieHTom
3a00pProBaHOCTI 3a MOCIYTH, HaaHl bankowm, oruiatu 3a moBTOpHE HajaHH: gocTyiy KiieHnTy 1o
Cuctemu, y po3mipi BcraHoBineHoMy Tapudamu, Ta moromkeHass CTOpoHaAMH HOBUX 3asiB Ha
HajaHHs noctyny Kuienty Ta ioro KopucryBauam no Cucremu 3rigHo 3 CraHAapTHUMHU
dbopmamu nokymeHTiB (Jomatku Ne 1.2.1 a6o 6.1., 6.2., 6.3. no IIpaBumn).

6.2.3.12.bank 3000B’3y€ThCA:

6.2.3.12.1.  HajaBaTH TEXHIYHI KOHCYyNbTalii Ta OE3KOIITOBHO MOHOBIIOBATH IPOrpaMHE
3a0e3neueHHs CucTeMy;

6.2.3.12.2. npuitmatu Big Kiienra EJI, nagicnani 3acobamu Cuctemu BignosiaHo 1o [1pasun
Ta oopmiteHi BianosiaHo 1o [Ipaswui;

6.2.3.12.3.  BUKOHYBaTH po3paxyHku/omnepamii 3a Paxynkamu Ha migctaBi EPJl y ctpok
(TepmiH), BU3HAYeHWI 3akoHOAABCTBOM, l[IpaBuimamu Ta omnpuatogHeHHMH (Y BLIIIICHHIX
banky ta/abo Ha InTepHer-cropinui banky ta/abo iHmuM ynHOM) BuMoramu baHky;

6.2.3.12.4.  BuUKOHYBaTH po3paxyHku/omeparii Ha migctasi EPJ/I, orpumanux Big Kiienrta
IpoTSroM BcTaHoBieHoro bankom OmepamiiiHoro vacy y nei sxe OnepauiiHuil JeHb, SKIIO
mi3Hima para BukoHanHs EP/] ne BusHauena EP/;

6.2.3.12.5.  He mpoBoaMTH criucaHHs KomTiB 3 Paxynky Kiienra, sixmo EP/I:

- Oyno nepenano Big Kiienra 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0e3 BUKOPHCTaHHS 3aco0iB J[BOCKIIAamoOBOi aBTOpM3amii 3a YMOBU aKTHBAIi i€l
¢yHKUii (32 BHUKIIOYEHHSM IUIATE)XKIB Ha KOPUCTh KOHTPAreHTIB 31 CIHMCKY JOBIPEHUX
kouTpareHTiB (IFOBS.WhiteLists));

- MicTUTh HeunHHuN Y gockoHaneunii EIT mig Cucremu;

- He Oy710 0(OPMIICHO BiIOBIIHO /10 BCTAHOBJICHOT'O MTOPSIKY;

- EPJI cBoeuacHo Bigkaukanuii KimieHToM.

6.2.3.12.6.  HamaBatu MOXUIMBICTh KIIlEHTYy IIOJEHHO OTpUMYyBaTH iH(OpPMAIIO TPO
CIJIaueHi, a TakoXX HempuitHATi g0 criatu EPJI, ski mepemani B bank, iH(opmario mpo
3apaxyBaHHs Ta CIUCAHHS KOWITIB 3 PaxyHKiB;

6.2.3.12.7.  namaBatu MOXJIuBICTH KilieHTy oTpumyBaTtu iHpopMalio mnpo o0oOpoTH Ta
3aJIMIIKK KOIITIB Ha PaxyHkax, B ToMy uncii (gxmo 1e nependaueHo [Ipasunamu, Tapudamu,
nokymenramiero 10 Cucremu) y Burnini CMC-moBizomiieHb depe3 Mepexki omepaTopis
MOOUTBHOTO 3B’sI3Ky Ha miacraBi 3asBu Kuienta 3a CraHgapTHOIO ()OpPMOIO JTOKYMEHTIB
(Homatox Ne6.4. no ITpasun);
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6.2.3.12.8.  namasaru Kmienty noctyn 1o Cucremu nuiie 3a Bu3HaueHoo HUM [P-anpecoro B
pasi Bubopy Kiienrom 3rigno 3 [lpaBunamu nocinyru ®ikcoBana [P-anpeca;

6.2.3.12.9. HagaBaTh KIieHTy MOBIAKM 1010 OAHKIBCHKUX MOCHIYT, SIKi Ha/IaHi/HaJal0ThCs
bankom Kuienty 3rigno 3 IlpaBunmamm Ta/abo iHIIMMHU JOTOBOpaMH, YKIAICHUMH MIX
Croponamu, y pasi 3amoBieHHs KiieHTOM mMX OOBiOK 3 BHKOpHCTaHHsIM Cuctemu Ta 3
norpuManHsm IIpasu.

6.2.3.13.bank mae mpaBo:

6.2.3.13.1.  ne pearyBaru Ha EJl Knienra, B Tomy uncini He Opatu 1o BukoHanus EP/JI, siki He
BIJINIOBIJaIOTh BUMOTaM 3akoHoAaBcTBa Ta [Ipasui;
6.2.3.13.2.  He Opatu no BukoHaHHs/He pearyBaTH Ha EJI KiienTa, y BUNaaKy HemoJaHHS

KiieaToM BimoMocTeid, HEOOXITHUX ISl 3°CyBaHHS CYyTi omeparlii y 3B’s3Ky i3 3H1HCHEHHIM
(iHaHCOBOrO MOHITOPHHTY a00 B IHIIMX BHIIQJIKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu mixk bankom ta Kitientom;

6.2.3.13.3.  3ampoBajpKyBaTH HOBI IPOTPaMHO-TEXHIYHI 1 TEXHOJOT1UHI 3ac00U, po3pobieHi
a6o npun6ani barkom 3 MeToro BnockoHaneHHss CUCTeMH;
6.2.3.13.4. KOHTPOJIIOBAaTH BUKOHaHHs KirieHToM monoxkensb 1ux [IpaBui, moxkymenrarii 10

CucteMu 1110710 IPaBUIBLHOCTI ekcIuTyaTanii Cucremu.

6.2.3.13.5.  ne Oparu no BuxkoHanus EPJ[ Kiienra monao skux He 3aBeplieHa Hpolexypa
Tenedonnoi Bepupikamii rmiarexis;

6.2.3.13.6.  TUMYACOBO MPUIIMHUTH MOBHICTIO 200 yacTkoBO aoctyn Kiienra no Cucremu y
BUIIQ/IKaX BUHUKHEHH aBapiiHUX CUTYalili/TeXHIYHUX 3001B, iIHPOpPMALIIHHIX YH IHIIHUX 3arpO3
s yHkiionyBanHs Cucremu abo y pasi 37iiiCHEHHS NPOQITAKTUYHUX/PEMOHTHHX DPOOIT.
bank, y pa3i HasBHOCTI BiJIIOBITHOI MOKJIMBOCTI Ta y croci® qoctynHuil bankosi, moBigomiisie
Kiienta mpo NmpUYMHHM TAKOTO NMPHUIMHEHHS Ta/ab0 OpPIEHTOBHMI Yac BiJHOBJIECHHS MOBHOTO
noctyny Kiienra no Cucremu. Y Bunajaky NpUIOUHEHHS NPaBOBIAHOCHMH MK baHkoMm Ta
Knienrom (3akpurts Bcix Paxynkis/equnoro Paxynky Kiienta B banky) Knient Brpadae npaso
Ha BHKopHcTaHHS Cucremu, BiamoBinHO bank Mae mpaBo 0e3 momnepemKeHHS MPUIHHUTH
HasnanHs Kiientosi goctyny no Cucremu.

6.2.3.14.KunieHT 30008’ s13aHUil:

6.2.3.14.1.  mpotsrom 10 (mecsitu) poOOUMX AHIB 3 JHS OTPUMaHHS BiJg BaHKy mepBHHHHX
nanux 1 AreHtudikanii B Cuctemi (imen KopucrtyBauis, maposiB TOIIO) 3MIHUTH:

- [lepBunni ceprudikatu Y nockonanexoro EIT s Cucremu Ta napoiii 10 HUX (TIapojib KOXKEH
KopucTyBay BBOJUTH CaMOCTIIHO);

- mapoutb 415t podotu 13 Cuctemoro (mapoib koxxeH KopuctyBau BBOAUTH CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha aBTopu3auito Ocobucroro (-ux) pobouoro (-ux) kiroda (-iB)
Vnockonanenoro EII mgius Cucremu;

6.2.3.14.2.  3a BmacHi komrtu ob6naaHatH PoOoue wMicie/Poboui Micid BiINOBITHO [0
TEXHIYHMX BUMOT JUIsl HaJIexkHOI ekcruryaTtanii Cuctemu, 3a0e3neuntu Poboue micue/Poboui
MICIIsl KaHaJlaMH 3B’sI3Ky 3 JOCTynoM 10 Mepexi Inrepuer. Ilepenik BUMOr 10 TEXHIYHOTO
3a0e3neueHHs] MICTUTBhCS B TIOKyMeHTauii 1o Cucremu, sika po3MilieHa Ha [HTepHeT-cTopiHI
banky;

6.2.3.14.3.  nanasartu B bank 3aco6amu Cucremu EJ] 3 Haknagenumu 3 norpumanssam [pasun
EIl TlignmucyBadiB, SKMM HaJaHO MPABO MiJIMUCY TAaKUX TOKYMEHTIB;
6.2.3.14.4.  ¢dopmyBaru EPJ] TuibkM Ha miJICTaBl TUX IUIATDKHUX IHCTPYKLIA YM 1HIIHAX

JIOKYMEHTIB, Ha IiJICTaB1 SKKX MOKe OyTH 3/1iICHEHA IJIaT)KHA OTepallis, SKi He MAlOTh JTOJIaTKiB
(peecTpiB ueKiB, peeECTPiB JOKYMEHTIB 3a aKpEeAUTUBOM TOIIIO), a TaKOX He opmyBatu EP/] Ha
micTaBl INIATDKHUX IHCTPYKIIM HA MPUMYCOBE CIICAHHS (CTATHEHHS ) KOIITIB;

6.2.3.14.5. mepemaBaru iH(popmanio 10 banky 3 BukopuctaHHsM CHCTEMU BU3HAYCHUMH
[TpaBunamu 3aco0amu Ta KaHaJIaMH [Iepe/iadl B eIEKTPOHHOMY BUTISIL,
6.2.3.14.6.  cBoeuacHo iHpopmyBaTu bank npo BTpaty KopuctyBauamu npasa Ha 311iCHEHHS

BimoBiAHKX il Bix iMeHi KiienTa B CucreMi Juisi BHECEHHSI BIAOBITHUX 3MIH IIOJI0 TOCTYITY
Knienra (KopucryBauiB) no Cucremu (B ToMy 4Mciai 3MiHy oci0, BKimoueHHX a0 Ileperniky
PosnopsinnukiB Paxynkom)). IIpu HEOOXiHOCTI CBOEYACHO 3BEPTATUCS A0 BIAIOBITHUX CITYKO
banky mono HeraitHoro 61okyBanHs podotu Kopucrysauis B Cucremi,
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6.2.3.14.7.  cBO€yacHO MOBIIOMJIATH baHK PO 3MiHN KOHTAKTHUX JaHUX (HOMEP MOOLITBHOTO
tenedoHy, mepcoHanbHa e-mail ampeca) KopucTtyBauiB muisixom mHOJaHHS Ha TOTOJKEHHS
3asBu/3asB 3a CranmapTHoio ¢dopmoro aokymeHtiB (Jomatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[IpaBun);
6.2.3.14.8.  1I0A€HHO aHAJi3yBaTH BCI MOB1IOMIICHHS PO MPUIHATI 1 HenpuiiHATI bankom EJ]
Ta iHpopmauito mpo crtaH PaxyHky, Ta mnoBigomisTH baHK mMpo BUNAAKU MOMMIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta 1HIIUX BUSBJICHUX HEBIIAMOBITHOCTEH;
6.2.3.14.9.  mpu iHiLiOBaHHI Ta 3/iiicHeHH] onepauii (mepekasy Toio) uepe3 Cucremy KiieHt
3000B’s13aHmit KoHTpoitoBaTH Cratycu EJI. V Bumaaky BiacytHocti 3minu Crarycy EJI 3
MOTOYHOTO Ha Oa’kaHUi, Ta MpU NOTPeO1 HeraHoro 3AIHCHEHHS Oonepallii, - B)KUTH HeranHux (y
e ke neHb 10 3akiHueHHs OnepaiiifHoro vacy) 3aXofiB LIOJ0 iHIIIIOBaHHS, 3IiHCHEHHS,
BiJIMIHU BiJIIOB1THOT omnepallii MuIsixoM noanHs 10 banky HeoOXiTHUX TOKYMEHTIB 3BUYAHIM
croco0oM y maneposiit popmi;
6.2.3.14.10. norpumyBatucs 3axoAiB  iH(popMaIliiiHOT O€3MeKH, BH3HAYCHUX IUMH
[IpaBunamu;
6.2.3.14.11. He 37iiicHIOBaTH yMHUCHUX Iii, IO MOXYTb MPHU3BECTU IO MOIIKOJKCHHS YH
MOMMJIOK B po6oTi Cucremu;
6.2.3.14.12. BHKOPHUCTOBYBATH OJUH i3 crioco0iB ABropu3auii B Cucremi;
6.2.3.14.13. cBoeuwacHo npoBoautu IleperenepyBanHs OcoOHCTUX POOOUYMX KITIOUIB (JUIs
MO>KJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y ockoHaneHoro EIT ans Cuctemn).
6.2.3.15.KuieHnT Mae npaso:
6.2.3.15.1.  oOymoBuTH yHiKanbHE c10BO (KittouoBe ¢10B0) 1y1st OJI0KYyBaHHS/PO30I0KYBAHHS
po6otu Cuctemu Ta/abo 371iiCHEHHS 1HIINX /il 3a 3BepHEHHSAM B KOHTaKT-1IeHTp;
6.2.3.15.2.  camocrtiitHo npoBoxuTH IleperenepyBanns OcoOUCTHX POOOYMX KITHOUIB (JUIs
MO>KJIMBOCTI HACTYITHOTO BUKOpHUCTaHHS Y nockoHaneHoro EIT gns Cucremn);
6.2.3.15.3. y BUNaAKy HEMOXXJIMBOCTI BUKOpHCTaHHS CHCTEeMH Ui 31 CHEHHS omepariiil 3
Paxynkamu 3 Oynb-sIKUX TMPUYMH 311HCHIOBATH PO3PAXYHKU 3BUYaHHUM CIOCOOOM BiAMOBIIHO
1o IlpaBun ta/abo CrangapTHUX (GOPM JOKYMEHTIB.
6.2.3.16.1IpaBoBimHocuan CTopiH 1070 BUKOpUCTaHHA CHCTEMHU HPUMUHSIOTBCS Y TaKUX
BUMIA/IKAX:
1) po3ipBaHHs AOTOBipHUX MPaBOBITHOCUH CTOPIH 11010 BUKOpHCTaHHS CHCTEMU:
- 32 MUCHMOBOIO 3101010 CTOPIH;
- bankoM OyJp-KOJIM OJHOCTOPOHHBO HUISXOM MUCHMOBOrO MOBioMiieHHs KiieHTa mpo ix
MPUITMHEHHS HE MeHIN Hixk 32 30 (TpUIALATE) THIB IO MPOIMIOHOBAHOI aTH MPUITMHEHHS;
- Kinientom Oy1b-K0JIM OTHOCTOPOHHBO HUIIXOM IMUCHMOBOTO MOB1IOMIICHHS (3as1BM) baHKy npo
iX MpUMMHEHHS HE MEHII HiX 3a 2 (Ba) pobodi Hi 0 IPONOHOBAHOI JaTH MPUTTHHEHHS;
2) 0IHOCTOPOHHBO baHKOM y BHIA/IKy HECaHKIIIOHOBaHOTO BHUKopucTaHHs Kiientom Cucremu
3 HacTymHUM ToBiomieHHsM Kiienra rpo me 3acobamu Cucremu ta/abo CMC-110B1IOMIICHHSIM
TOLIO;
3) B inmmx Bunaakax 3rigHo 3 [IpaBuinamu ta 3aKOHOIaBCTBOM.
6.2.3.17. Bukonanusi bankom EPJ] 31ilicHIO€TBCS HE Mi3HIIIE HACTYMMTHOTO BaHKIBCHKOTO JHS
Big nus orpuManHs EPJ] Bankowm.
6.2.3.18. Knient moxe 3amoBuTH 3acobamu Cucremu HaganHs bankom iHpopmarii (3aMOBUTH
noBinky baHky) momo GaHKIBCHKHX TOCTYT, sIKi HaJaHi/HagaoThes bankom KitieHTy 3rigHo 3
[IpaBunamu Ta/abo iHIIMMHU JIOrOBOpaMH, YykjianeHMMH Mk Croponamu. KiieHT Moxke
3aMOBHUTH HaJaHHA Takoi JoBiAkM baHKy Ha mamepoBHX HOCIAX, mianucanoi bankom
(ynoBHOBakeHOI0 0c00010 baHky), abo enekTpoHHOi, 3 HaknaaeHuM Kpamidikosanum EIT banky
(ynoBHOBaxkeHOi ocobOu banky). Bkazani moBiaku banky Ha mamepoBHX HOCISIX HaTarOThCS
Knienrosi y BinainenHi banky, a enekTpoHHI — Ha agpecy enekTpoHHo1 nmomTH Kiienra (e-mail)
a0o, y Bunajakax BuzHaueHux [IpaBunamu, - 3acobamu Cucremu.

3aMoBieHHST BKa3aHoi JoBinku banky B Cucremi 3xilicHIOeTbes KitieHTOM nuIsxom
CTBOpPEHHs Ta HajcuiaaHHa B Cucremi 3anury (MOBIIOMJICHHS) B JOBUIBHIA (hopMi Tpo
3aMOBJICHHS JOBiAKM banky, mianucanoro VY nockonaneHum(-umu) EIT mms  Cucremnu
[Tignucysaua(-4iB). Kiienr, ¢akrom BuzHaueHHs HuM IlianucyBauiB nuIIXoM, BU3HAYEHUM
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[TpaBunamu, miATBEPAXKY€ MOBHOBAXEHHs Oy 1b-sKkuX [lignucyBadiB Ha 3aMOBJIeHHS iH(opMartii
(moBimku) 1momo OaHKIBCBKUX IOCHYT, AKi HajaHi/HajaioTbes bankom Kiienty 3rimHo 3
[TpaBunamu Ta/ab0 IHIIMMU IOTOBOPAMH, YKIaJAeHUMH MK CTOpOHAMH.

3anuT Ma€e MICTUTH KOHKpETHHH oOcsr iHdopmarii, mo Mae Oytu po3kputa baHkom,
BKa3iBKy Ipo Te, B sikoMy BUIIIsLII KimienT Oaxkae orpumaT noBinKY baHky - Ha mamepoBomy
HOCIi Y¥ B eleKTpoHHOMY BUTIsiAL. [Ipy bomy 11 TOBiiKM Ha manepoBux Hocigx KiieHT Bkasye
anpecy BignuieHHs banky, Ha sskomy bank mMae Hamatu noBiaky KimieHTOBI, a sl €1eKTPOHHOT
JOBIIKY - ajpecy enekTpoHHoi momtu Kiienta (e-mail) nns mancunannsa. Skmo KiieHT He
BKa3aB y 3alUTi MPO 3aMOBJICHHS JOBIAKH B SIKOMY BHIJIAI (€IEKTPOHHOMY, Ha MANepOBHX
Hocisix) Kimient 6axae otpumaru noBigky banky Ta/abo aapecy BiIAiIeHHS A OTPUMAHHS
ManepoBoi JOBIAKKM YW ajapecy enekTpoHHoi mnomTu Kiienta (e-mail) ans HaacuiaHHS
€JIIeKTPOHHOI JOBiNKkM baHKy Ta/abo He 3a0e3meuyuB TijJ Yac 3aMOBJICHHS JIOBIKH OILIATY
bankosi 3rigHo 3 Tapudamu 3a HagaHHS Takoi MOBIAKH, TO baHk He 3000B’s3aHU HaJgaBaTH
BIJIMOBIAHY MOBIAKY Ta HE 3000B’s3aHMiA, SKIIO IHIIE HE mepeadadyeHo 3aKOHOIABCTBOM,
MUCBMOBO T1po 11e noBigomsATy Kiienta.CTopoHaMu NOToKeHo, 1110 Oy ib-s1Ka 1oBiaka baHky,
sIKa BIAINIpaBIICHA Ha aJIpecy eJEeKTPOHHOI momTH (e-mail), BkazaHy 11 HajacuianHs KiientoMm,
BBaXKA€ThCS OTpUMaHoI0 KitieHToM 3 yacy ii HaJXOKeHHS Ha L0 aJipecy €JIEKTPOHHOI MOIITH
(e-mail). IIpu boMy He € HEOOXiTHMUM HaJaHHS OTPUMYBadeM Oyab-SKOTO IMOBIIOMIICHHS
(maTBEepIKEHHS TOIIO) PO 11 OTPUMAHHS.

bank He Hece BiANMOBIAANBLHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B AoBialil baHky Ta
HAJICIIaHOT Ha a/Ipecy eIeKTPOHHOI MOIITH, 110 Bka3aB KirieHT /i HajacuiaHHs 10BiIKK baHky,
y pasi skmo KiieHToM BKa3aHO HENpaBUJIbHY (HE CBOIO, 3 IOMWJIKAMH TOIIO) aJapecy
eJIEKTPOHHOI norTy (e-mail).

VY pasi skmo (yHKIIOHATIBHI MOMIJIHMBOCTI (30KpeMa, o0 00CATy eIeKTPOHHOTO
JIOKyMeHTa, 10 mnepenaerbcs) CucteMu MO3BOJSAIOTH 1€, TO JOBiNKM bBaHKy HamaioThCs
KrienroBi 3acobamu CucteMu 1 He HAJCHIAIOTHCS Ha aJpecy eJNEeKTpOHHOi momTtu (e-mail),
noBigomieHy Kiienrtom. CTopoHaMH MOTOKEHO, M0 OyAb-SKHi 3alUT HA HAJaHHS JOBIJIKH
banky Ta nosinka banky, siki BiampamieHi 3acobamu CHCTEMH, BBaXKalOThCSI OTPUMAHUMHU
BinnoBigHO bankom, KitieHTOM 3 JHS 3 SIKOTO 71l HHOTO BiAMOBINHUN ENEKTpOHHMI TOKyMEHT
B Cucremi craB gocTynHuM. [Ipu 11poMy He € HEOOXITHUM HaJaHHS OTPUMYBayeM OyAb-SKOTO
MOBIIOMJICHHS, JOKyMEHTa (MIATBEPAXKEHHS TOILIO) MPO OTPHUMAHHS TaKoro EJeKTpoHHOTO
JTOKyMEHTA.

V pasi skuio y BizyanbHil GopMi enexTpoHHOI A0BiaKu banky, mo Hanaetbes KiieHTOBI
(Tobro Qopmi mpuIaTHIN [UIA NpUEMaHHS 3MICTY €JIEKTPOHHOI JIOBIIKU JIIOJWHOIO), HasBHI
rpadiyHe BiATBOPEHHS KOMIii MiAMUCY 1mocaoBoi ocoon banky Ta/abo meyarku banky, To Take
rpadiuHe BIATBOPEHHS € BUKJIIOYHO JIOJATKOBOIO iMeHTHU(iIKaliiHOIO O3HaKol baHky, He €
(hakcuMisie UM 1HIIUM aHAJOTOM ITIMUCY Ta/ab0 MeYaTKu Ta He MOXKE BBAXKATHCS MIAMUCOM YH
nedatkoro banky na EnekrponHomy pokymenti (mosimmi banky). Ilimnucom banky Ha
enekTponHii noBiami € Kpamidikoanuii EIT [TinnmucyBaua banky.

6.2.4. TEJJE®@OHHA BEPU®IKAIIIS IIATEXKIB Y HAIIIOHAJIBHINA BAJIIOTI
6.2.4.1. ®akrom yknaneHas JloroBopy mociyr KiieHT miATBEpIXKye, L0 y BHUIAIKY
BUHUKHEHHA Yy baHKy mino3pu 3a pe3yibTaTaMd MOHITOPUHTY, Y PEXHMI peabHOro yacy,
ormeparlii/it 13 cnucanas komTiB 3 Paxynky KiieHTa B HaIllOHanmbHIN BaNIOTi, IO BHACHTIIOK
HecankuionoBanoro pocrynmy no Cucremu mae micue HCK, Bbank Mae mpaBo 3ynuHHUTH
MIPOBEICHHS TaKOi omepallii Ta mpoBecTu npouenypy TenedonHoi Bepudikamii rmarexis.
6.2.4.2. B xoxi npoBeaeHHs npoueaypu TenedonHoi Bepudikaiii miaTexiB, yIOBHOBaKEHHUH
npenacTaBHUK baHky 3aiiicHioe TenedoHHMI N3BIHOK Ha Homep Tenedony IlimnucyBaua (-iB)
BKazaHui (-1) y 3asBax Kiienra 3a Crangaptaumu popmamu gfokymenTiB (Jogatku Ne 1.2.1, abo
Nel.2.2., ab6o 6.1., 6.3. no IlpaBmi), /g wieil oTpuMaHHSA BiANOBIAHOI iH(OpMAaLii Bix
OCTaHHBOTO IIOJ0 MiATBEPKEHHSI, 00 CKacyBaHHs (BiIKIMKaHHA) omnepallii (-if) 13 CrrcaHHs
kowTiB 3 Paxynky KiieHTa B HamioHanbpHii BamoTi CTOCOBHO AKoi y banky BUHUKIIA migo3pa,
mo mae micue HCK.
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6.2.4.3. Sxmo Ilianucysau niarBeprxye ¢pakt HassBHOCTI HCK, ams mineit 6;10kyBaHHS poOOTH
Krnienta B Cucremi, IlignucyBay, abo inma ynoBHoBaxeHa KitieHTom ocoba, 3000B’s3aHa
HEBIIKIAJHO MIATBEPAUTH NaHWK (akT, NUIIXOM TOJAHHS 3asBU y baHK y NHCHMOBIi
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHS baHky 3 JOKyMeHTaMu, HEOOXiIHUMH JUIS
inerTudikarii ocoon).

6.2.4.4. Sxmo IlignucyBay He Mae MOXKIIMBOCTI HEBIIKJIATHO MOBIIOMUTH baHK B MHCHMOBIi
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHS baHky 3 JOKyMeHTaMu, HEOOXiIHUMH JUIS
imenTudikanii ocodbu) mpo ¢akr HasBHocTi HCK, Taka 3asBa Kiienta HajacuiaeTbes
[TignucyBauem bankoBi 3acobamu Cucremu. B cBoto uepry bank, orpumaBmm Take
noBinomieHHs, iHpopmye IlinmucyBaya 3acobamu Cuctemu, 1mo s OJOKyBaHHS POOOTH
Kiienta B Cucremi [linnucyBady HeoOXiqHO 3iiicHUTH TeneOHHUI N3BIHOK Ha BiJIMOBIIHHIA
Homep Tenedony banky, BkasaHuil y Takomy mnoBimomusieHHi banky, ab6o nHamicmatm CMC-
MOBIIOMJICHHS. YM IOBIJIOMJICHHSI MECEHJDKepOM Ha BiANMOBiAHUN HOoMmep Tenedony baHky,
BKa3aHUH y mbOMY >k mnoBigomieHHi banky. Takuii oOmiH iHdopmariero IlignmucyBaua
3IIHCHIOIOTHCS BUKJIIOUHO 3 BUKOPUCTaHHSIM HoMepy Tenedona [lignucyBaya, skuil BKa3aHo y
Crannaptaux popmax nmokymentis (Jomatku Ne 6.1., 6.3. no IlpaBui) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKoM MOBiOMIICHHI.

6.2.4.5. bank 6mokye poboty Kiienta B CucteMi 3 MOMEHTY BUKOHAHHS KITlieHTOM B MOBHOMY
o0cs31 3ax0iB nependayenux 1.6.2.4.3, abo n. 6.2.4.4. uiei ['masu [Ipasui.

6.2.4.6. JIna BigHoBienus podoru Kiienta y Cucremi bank nHamae KopuctyBauy ABapiiiHuii
naposisb 10 Y nockonaneHoro EIT nins Cucremu.

6.2.4.7. Ilns BigHOBIeHHs poboTtm y Cucremi YmoBHoBakeHi oco0i KiieHta HEOOXigHO
3arenedonyBatu B KoHrakr-nientp banky ta, y Bunanky ycmimHoi ABTeHTu¢ikanii Konrakr-
HEHTpOM, po30iokyBaT CucteMy Ta OTpUMaTH ABapiiHUH Mapoib A MPOXOPKEHHS
IpoIelypH aBapiitHOro BiHOBIEHHS Kito4iB Y nockonanenux EIl s Cuctemu.

SIkmo mpu BigHOBJIEHHI poOotu y CucreMi € morpebda y 3MiHI MOOUIBHOTO HOMEpa
tenedony Kopucrysaua (y pasi BTpatu MOOIIEHOTO HOMepa TeleOoHy UM 3 IHIIUX IPUYHH), HA
sxuil BinnmoBigHo no [IpaBun HaacunmatumyTthes OmHOpPa3oBi Koau Ta/abo mapoii, To KiieHT
MUCHEMOBO TTOBiAOMIIsIE BaHK TIpo HEOOXiTHICTH TaKO1 3MIHU OJHHM 13 TAKUX CIIOCOOIB:

1) msxom mnpuOyTTss YmnoBHOBaxeHoi ocoOu Kiienta y Binminenns banky 3
JOKYMEHTaMH, HeOOX1THUMU Ui 11eHTUudiKaiii ocodu Ta MoJaHHs Ha BiAAUICHHI baHKy 3asBu
po 3MiHy MOOUIBHOTO HOMEpa Telle(OHY;

2) msxoM momaHHs banky 3acobamum CucTeMu €NEeKTpOHHOI 3asBH PO 3MiHY
MOOUTBHOTO HOMEpa Tese(hOHY, 3 HAKIaJCHHSIM Ha 10 eJIEKTPOHHY 3as By YMHHUX €JIEKTPOHHHUX
nianuciB KopucryBauiB - mo ogHOMY mignucy THImy «A» i tuny «b» (1eit cnoci6 € MOXINBUM
axmo y Kiienra e inmi KopuctyBadi 3 mpaBoM NprUHAWMHI OJHOTO MiMTUCY THITY «A» 1 0OJHOTO
nianucy tumy «by»).

Axmo Kiient noBimomuB baHk mpo HEOOXiMHICTH 3MIHM MOOITFHOTO HOMEpa
TeneoHy, TO BiHOBIEHHS MoxuMBOcTi pobotu Kiienta B Cuctemi BinOyBaeThCsl miciis
noromkeHud Kiienrom ta baHkoM HOBUX 3adB Iono migkiarodeHHd 10 CHcTeEMH 3rigHO 3
BcTaHoBJIeHUMHU CtangapTHUMHU popmamu 1oKyMeHTiB ([Jomatku Ne 6.1., 6.2., 6.3. no IIpaBun).

SIxkmo MoO6ineHU aBTeHTH]iIKaTOp OyB J€aKTUBOBaHWN Ha MOOITPHOMY MPHUCTPOI
KopuctyBaya, To 7151 OJaJIBIIOr0 BUKOpUCTaHHA MoOinbHOr0 aBTeHTH(ikatopa, KopuctyBauy
HEOOXiTHO BYMHUTH [ii 3T1JTHO 3 JOKyMeHTali€ro 10 CHucTeMH.
6.2.4.8. Sxmo 3a Hachmiakamu IpoBefeHoi mpouenypu TemedonHoi Bepudikamii riarexis
[Tignmucysau crpoctoBye pakt HCK, bank BUKOHYe omeparlito i3 CrEcaHHs KOIITIB 3 PaxyHKy
KiienTa B HallioHaJIBHIN BafOTi, CTOCOBHO, SIKO1 BUHUKJIA 1Mi103pa, 1o Mae miciie HCK.

6.2.5. 3ACTOCYBAHHS KBAJII®IKOBAHUX EIl TA YIOCKOHAJIEHHUX EII 3
KBAJII®IKOBAHUMU CEPTUPIKATAMMU ITPU BUKOPUCTAHHI CUCTEMU

6.2.5.1. Ilpu Bukopucranui Cucremu Kmienrom (KopucryBauamm) Ksamidixosani EIT a6o
VY nockonaneni EIl 3 kBani¢ikoBaHUMHU cepTU(IKaTAMU MOXKYTh 3aCTOCOBYBATHCS:
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a) mMpu yMOBI akTHBaulii iX BuKopucTaHHsi B CHcTeMi - B YCIX BHUMAIKaX, KOJIH MOXYTb
3acrocoByBatucst Y pockoHaneHi EIl mns Cuctemu, a TakoX y BHITaJIKaX, KOJIU BOHH 3TiTHO 3
[TpaBumamMu MOXyYTh 3aCTOCOBYBaTHCS 0e3 akTHBaLlii iX BUKOpUcTaHHA B Cuctemi;

BU3HaueHUX M. 6.2.5.3 ri. 6 po3a. II IlpaBumi, mo HajxcwiaioTees 3acobamu Cucrtemu, ane
CTBOpEHI Ta mifnucani 6e3 Bukopuctanus CUCTeMH.

6.2.5.2. AxtuBauis KsamidikoBanux EIl ab6o VYaockonanernux EII 3 kBamidikoBaHUMH
cepTUdikaTaMu Ta yMOBU iX BUKOpUCTaHHS B CucteMi.

6.2.5.2.1. AxtuBanis B Cucremi KopucryBauem mneBHoro KaamigikoBanoro EIIl a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceptudikatoM nae MoxIuBicTh KopucryBauy mnpu
po6oti 3 CHUCTEMOI0 3aCTOCOBYBATH HOT0 3aMicTh neBHOTO Y aockoHanenoro EIT mis Cuctemu
y BUNAJKAX, y IKUX MOKEe 3acTocoByBatucs Takuii Y nockonanenuit EIl mis Cucremu. Okpim
iHmIoro, aktuBoBaHuil B Cucremi ENEKTpOHHMIA MiIMUC MiAIATa€ BUKOPUCTAHHIO TUTBKHU SK
mignuc Toro Tumy («A» uu «by), sikoro (tumy) € Y nockonanenwnii EIT st Cucremu, 1o 3amicTh
HBOT'O MOYKE 3aCTOCOBYBATHUCS 1€l aKTUBOBAHUHN ENeKTpoHHUI miamuc.

AxtuBaris B Cuctemi KpamigikoBanoro EIl a6o ¥V nockonanenoro EIT 3 kBamidikoBanuM
ceptudikaTom He nozbasise KopuctyBaya MOXIUBOCTI 3acTocyBaHHs Y gockoHaneHoro EIT mis
Cuctemu, 3aMiCTb SIKOTO MOXKE 3aCTOCOBYBATHCS Liei akTuBOBaHM EnekTpoHHMiA miamnuc.
6.2.5.2.2. MoxuuBicts 3actocyBanHs KBamidixoBanux EIl abo Ynockonanenux EII 3
kBastipikoBaHMMU cepTudikatamu 3amictb Y aockoHaneHux EIl s CucteMu HaaeTbes JHIIe
KopuctyBauam Kitienra, siki HaOynu B mopsiiky, BuzHaueHomy IlpaBunamu, Y nockonaneni EIT
st Cuctemu 1 mi Y pockonanesi EIN st Cuctemu € YnHHUMU.
6.2.5.2.3. Jns aktuBanii 3actocyBanHa KsamidikoBanoro EIT abo Y nockonanenoro EIT 3
kBastipikoBaHuM ceptudikatom Kopucrysau Bunnsae B CucteMi aii 3riIHO 3 JOKYMEHTALIEO /10
Cuctemu. Ilpo axtuBamito Bukopuctanus KsamigikoBanoro EIl a6o VY nockonanenoro EII 3
kBastipikoBaHUM cepThudikarom 3amicth Y aockonanenoro EIl ans Cuctemu bank mosizomiisie
KopucrtyBaya nuisixoM HaJCHUJIaHHS JIHCTa Ha ajapecy eneKkTpoHHoi momTu KopucryBaua Ta
SMS-noBinomnenuss Ha Homep Tenedony KopucrtyBawa, BkazaHi B minmucasii CTopoHamu
CrannaptHiit popmi 1okyMeHTiB 3rifHo 3 JJomatkom Nel.2.1, aGo Nel.2.2., a6o 6.1, 6.2 Ta/abo
6.3 no [IpaBui.
6.2.5.2.4. VY akrtuBanii B Cuctemi KsamidixoBanoro EIl abo VYpockonanenoro EII 3
KBaJTi(pikoBaHUM cepTH(]IKaTOM MOKe OyTH BiIIMOBIICHO 3 TE€XHIYHHMX MPUYUH (HECYMICHICTh
Cuctemu ta KBanidixosanoro EIT abo Y nockonanenoro EIl 3 kBamidikoBaHuM cepTudikaTom,
HekopekTHa poboTta Cuctemu 3 EII Tomo), y pasi HEBIAMOBIZHOCTI JaHUX B KBamipikoBaHOMY
cepTudikaTi eixekTponHoro nianucy aanuMm Kmienra, Kopucrysaua, mo 6ynu Hanani bankosi, a
TaKOXX y BUMAJIKAX, SIKIIO 1€ CyNepeYnTh 3aKOHOJaBCTBY.
6.2.5.2.5. KopuctyBau moxe npunuHuTH 3actocyBaHHs B Cucremi KpamigikoBanoro EII
a6o Ynockonanenoro EII 3 kBamidikoBanuM ceprudikarom. Take NPUMUHEHHS MPOBOIUTHCS
KopucryBauem nusixom 61oxkyBanns B Cuctemi KBamidixosanoro EIT abo Y nockonanenoro EIT
3 kBajidikoBanuM ceptudikarom. KopucryBau moxe OmokyBatu KsamidikoBanuii EIT abo
VYnockonanenuit EIl 3 kBamiikoBaHUM cepTH(IKATOM HUIIXOM BUMHEHHS HEOOXITHMX il B
Cuctemi (3rimHo 3 JoKyMmeHTaliero 10 Cuctemu) abo 3BEpHYBLIMCH 11070 1bOr0 B KOHTaKT-
LEHTP 32 YMOBH ycrinrHoi ABrenTudikarii KoHTakT-neHTpoMm.
6.2.5.2.6. Knient Hece BiamoBimanbpHICTH 3a Bci JIii/omepanii, 3xificHeni B Cucremi i3
BUKOpUCTaHHAM akTuBoBaHoro Kamidikosanoro EIl, Ynockonanenoro EIl 3 kBamidikoBanum
ceprudikatom Kopucrysaua.
6.2.5.2.7. VY pasi BTpaTd 4M MiIO3pU MPO Te, L0 HOCIH iH(OpMalii 3 aKTUBOBAHUM B
Cuctemi KsamnigpikoBanum EIl, Ynockonanenum EII 3 kBamidikoBanum ceptudikatom Ta/ado
HOMEp MOOUIBHOTO TeneoHy, Ha SKUHA BIAMOBIAHO 10 yMmoB I[IpaBun HaacuIaeThcs
OnHopazoBuii koxa, Ta/abo MoOiTbHHMH TNPHUCTPi, Ha SKOMY BCTaHOBICHHH MOOITBHUIA
aBTEHTU(IKATOpP, MIl TMOTPANUTH JO CTOPOHHIX 0ci0, Ta/abo CTOPOHHI OCOOM MOXXYTb
BUKOPUCTOBYBaTH MoOinbHNI aBTeHTUdiKaTop, KiieHT 3000B’S3aHUI  YHEMOXJIMBUTH
MPOBEJIEHHS oreparliii 3a monomororo CucreMu 1 HeraiiHo moBimoMUTH KOHTakT-LEeHTp 13
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BUKOpUCTaHHAM KITI0YOBOTO ClIOBa Ta OAHOYACHO NMHUCHMOBO MOBiIOMUTH baHK (3’sSBUBLIKNCEH Y
BiiieHHsa baHKy 3 MOKyMeHTaMu, HEOOXiTHUMU sl ineHTudikarii ocoon).

3 MOMEHTY OTpHMaHHs noBinomiieHHS bank 6mokye poboty Kiienra B Cucremi, a y pasi
BTPATH YM MiJ03pH PO Te, 110 Hocii iHdopMmarii 3 aktuBoBanuM B Cuctemi KBamidikoBanum
EIl, Y nockonanenum EII 3 kBasniikoBaHHM CepTHU(IKATOM MITr OTPAIUTH 10 CTOPOHHIX 0Ci0 —
Takok Onokye B Cucremi Takuii KsamigpikoBanmii EIl a6o VYnockonanenuit EIT 3
KBaJTi(hiKOBAaHUM CepTHU(IKATOM.

IIpu upomy 3a Oaxannam KopuctyBaya, skuii BHKOpUCTOBYE MOOiTbHUI
aBTEHTU(IKATOpP, 3TOJOUICHUM NpH 3BepHeHHI B KonTakT-LileHTp, bank neaktuBye MoOinbHUIA
aBTeHTu¢ikatop KopuctyBaua 3a ymoBu ABTeHTHdiKalii KOHTaKT-IEHTPOM TaKOToO
Kopucrysaua.
6.2.5.2.8. VY pasi, sxmo 3a Haciaigkamu TeneonHOi Bepudikarii miaTtexiB BCTAHOBIECHO
¢axt HCK 3a omepariieto, mo 3aiiicHioBanacs Bia iMeHi KopucryBada, skoMy aKTHMBOBAaHO B
Cuctemi Y nockonanenuii EIl 3 kBamidikoBanum ceptudikatom abo Kpamidikosanuii EII, To
bank 6nokye BukopuctanHus takoro EIT KopuctyBaua B Cucremi, a Takoxx OJ0Kye poOoTy
Knienra B Cucremi.
6.2.5.2.9. VY pasi migo3pu Ha KOMIIPOMETAIliI0 aKTHBOBaHOTO B CHcTeMi Y TOCKOHATIEHOTO
EIl 3 ksamidpikoBanuMm ceptudikatom abo KsamidpikoBanoro EII Kiienty nHeob6xigHO
3BEpHYTHUCh 1O KBaJi(hiKOBAaHOTO HaJaBaya E€NEKTPOHHUX JOBIPUYMX IOCIYT, IO 3iHCHIOBAB
renepauito ganoro EIT.

Sxmio mino3pa Ha KomnpoMmeTanio Y gockoHaneHoro EIT 3 kBanidikoBanum ceptudikatrom
abo KsaamigikoBanoro EIl ne miarBepamnacs, To Kmient (#oro Bimmosinuuit Kopucrysau),
VY nockonanenuit EIl 3 kBamidikoBanum ceptudikarom abo Ksamidixosanuit EI, sxoro Oyno
6mokoBaHo B Cucremi, MOXe, Micis BiHOBIEHHS poOoTu B CucTeMi, 3HOBY aKTHBYBaTH B
Cucremi Takuii EnekTpoHHU TiAMIHC.
6.2.5.2.10. s BimHOBeHHs pobotu KiienTta y CrucreMi (KO0 HEMae HEOOXiTHOCTI 3MiHH
MOOUITBHOTO HoMepa Tenepony KopucryBaua, Ha sxuif, BiamoBigHo 10 IIpaBun
HajacwIatuMyThes OmHOpa3oBi Koau Ta\abo mapoiii), mo Oyna 3a0ioKoBaHa 3TiAHO 3 ILIL
6.2.5.2.7. abo 6.2.5.2.8 . 6 poza. II IlpaBun, YnoBHOBaxkeHili ocobi KiieHta HEOOXigHO
3arenedonyBaTi B Konrakr-uentp banky Ta y Bunanky ycmimuoi ABrentudikanii Konrakr-
LEHTPOM, po361okyBaTu Crucremy.

SIkmo mpu BimHOBIEHHI poboTH y CucreMi € morpeba y 3MiHI MOOUTBHOIO HOMEpa
teneony KopucryBaua, Ha sikuit BignoBigHo 1o IlpaBun HagcunatumyTbes OnHOpa3oBi Koau
Ta/abo mapodmi, To KiienT mucbMoBo noBinomitsie baHk Ipo HEOOXiMHICTh TAKOT 3MIHU OJHHUM 13
TaKUX CIIOCOOIB:

1) musaxom npuOyTTss YmoBHOBaxkeHOi ocobu Kiienta y Bigminenss banky 3
JOKYMEHTaMH, HeOOX1THUMU Ui 11eHTUdiKalii ocobu Ta MoJaHHs Ha BiAAUICHHI baHKy 3asBu
po 3MiHy MOOUIBHOTO HOMEpa Tele(OHY;

2) nuiaxoM nojanHs banky 3aco6amu CrcTeMu eleKTPOHHOI 3asiBH PO 3MiHY MOOLITLHOTO
HOMepa TenedoHy, 3 HAKJIAJCHHAM Ha II0 €JICKTPOHHY 3asBY YMHHUX EJEKTPOHHUX ITiJIIHUCIB
KopuctyBadiB - mo ogHomy mianucy Tumy «A» i tuny «b» (ueit crnocid € MOXKJIUBUM SIKIIO Y
Kiienra € inmi Kopucrysaui 3 mpaBom npuHaiMHI OTHOTO HIAMUCY THITY «A» 1 OJHOTO MiIIHCY
tuny «by).

SIkmo HeoOXigHMM € 3MiHa MOOiITbHOro Homepa Ttenedony KopucryBaua, Ha sKuii,
BianoBigHO 10 IlpaBun HaxcumatumyTthest OgHOpPa3oBi Koau Ta\abo mapoiii, TO BiJHOBJIEHHS
MokMBoCTI podotn Kiienta B Cuctemi, mo Oyna 3a0iokoBaHa 3riiHO 3 I.I. 6.2.5.2.7. abo
6.2.5.2.8 ri1. 6 po3n. II TlpaBun, BinOyBaeThcs micis nmoromkeHHs Kimienrom ta bankom HOBHX
3adB 100 HiAKmMoueHHs A0 CHcTeMH 3riiHO 3 BCTaHOBIeHMMH CTaHAapTHUMHU (popMamu
nokymeHTiB (Homgarku Ne 1.2.1, abo Nel.2.2., a6o 6.1., 6.2., 6.3. no IIpaBun).

SIxkmo MoOinpHuii aBTeHTH(iKaTOp OyB JeakTHBOBaHMM Ha MOOUTBHOMY HPHUCTPOI
KopuctyBaya, To 17151 MOJaJIBIIOr0 BUKOpUCTaHHA Mo06inbHOr0 aBTeHTH(ikaTopa, KopuctyBauy
HEOOXiTHO BYMHUTH [ii 3T1IHO 3 JOKyMeHTali€ro 10 CHucTeMH.
6.2.5.2.11. YmoBu IlpaBun mono 3acrocyBaHHs ¥YgaockoHaneHoro EII mius Cuctemu
3aCTOCOBYIOTHCS (B YaCTHHI, IO HE CYNEPEeYUTh 3aKOHOAABCTBY Ta M. 6.2.5 ri. 6 posn. 11
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[IpaBun) no BigHocuH CTopiH IIOAO 3acTOCyBaHHS akTHBOBaHMX KopucrtyBauamu
KganigikoBanux EIl, Y nockonanenux EIl 3 kBamidikoBaHMMHU cepTH(iIKaTaMU.

6.2.5.3. 3acrocyBanns Kiientom (Kopuctysauem) KpanigikoBanoro EIT a6o Y nockonanaeHoro
EIl 3 kBaniikoBanumM ceptudikarom 6e3 aktuparii B Cucremi.

KopuctyBaui moxyTth 3actocoByBaTH KaaumigdikoBani EIl a6o VYpockonaneni EIl 3
kBamipikoBaHuMu cepTudikaramu (6e3 HeoOXiTHOCTI iX akTuBalii B Cuctemi) ams mignuCcaHHs
EnekTpoHHMX TOKYMEHTIB, IO HAJCHIA0Thes 3acobamu CUCTeMH, alle CTBOPEHI Ta MiANKICaHi
0e3 Bukopucranus Cucremu.
6.2.5.3.1. 3acobamu CHcTeMH MOXYTb HaJCWIATHCS Taki EJEKTpOHHI NOKYMEHTH 3
KsanigpikoBauumu EIT ab6o Y nockonanennmu EIl 3 kBanigikoBanumu ceprudikaramu Kiienra
(#toro KopucryBaua), siki CTBOpEHi Ta mifgnucani 6e3 Bukopuctanusa CucTeMu:

- Honarox no oroBopy OankiBcbkoro paxyHky (KmientiB-FOO) (Homatox Nel.l mo
[IpaBun);
- Honatok nmo 3asBu-ZloroBopy (KmientiB-®OII) (Homatok Nel.2.1 abo Nel.2.2. no
[IpaBun);
- 3asBa npo 3MiHy Tapudnoro nakery (Homarox Nel.3 no [TpaBui);
- 3asBa Ha HaJaHHA JOCTYIy/BHECEHHS 3MIH JO TMpaB JOCTYyIY JOAATKOBUM
Kopucrysagam Kiienra no Cucremu «Kiient-Intepuer-bank» (JJomarok Ne6.2 no Ipasuin);
- 3asBa Ha HAJAaHHS JOCTYIY/BHECEHHA 3MiH 10 mpaB noctyny Kiienty Tta iforo
KopucryBagam 1o Cucremu «Kmient-Iarepuer-banky (om0 BusHaueHnXx paxyHkiB) (lomaTok
Ne6.3 no IlpaBun);
- 3asBa Ha Ha/IaHHS AOCTYIY/BHECEHHS 3MiH /10 TpaB gocTymy 1o nocayru iFOBS.SMS
(HomaTtok Ne6.4 no Ipasuin);
- 3asgBa Ha OnokyBaHHS Ta/abo BupaneHHs Kopucrysaua(-iB) Kmienta B Cucremi
«Kmienr-Iarepuer-bank» (ogatok Ne6.6 no IIpaBun);
- [epenix Po3nopsauukiB PaxyHkowm;
- I'enepanbuumii qorosip 6aHkiBcbkoro Bkiany (Jomatok Ne 8.1. mo [Ipasuin);
- HonaTtkoBuit norosip 6aHkiBchkoro BkIaay («Cranmapt») no ['eHepanbHOTO JOTOBOPY
OankiBcekoro Bkiuany (Jomarox Ne 8.1.1 mo [pasun);
- HonatkoBuil noroBip OaHKiBChKOro BKiany («PunkoBuit mmoc») no ['enepambHOrO
noroopy OankiBcbkoro Bkiany (Homatok Ne 8.1.2. mo IIpaBun);
- JIOBIPEHICTh HA OTPHMAaHHS TOTIBKOBOI HalliOHANbHOI BaytoTH y baHky;
JOKYMEHT IPO CKacyBaHHsI €JIEKTPOHHOI IOBIPEHOCTI HA OTPUMAaHHS T'OTIBKOBOi HaIllOHAJIBHOT
BAIIOTH y baHKy;
K1 (MpoekTH sKkMX) Oynu BinmnpasieHi bankom 3acobamu Cucremu s nignucanss KiieHTowm;
- 1HIII TOKYMEHTH, 32 BUHATKOM CTaHIapTHUX (OPM JOKYMEHTIB, HE MepeTiueHuX BHUILE
B 1IbOMY IyHKTI [IpaBun, sKIo oOMiH TaKUMU 1HIIUMH JOKYMEHTaMH JOMYCKAE€ThCS 3T1THO 3
nokyMeHTaniero 10 Cucrtemu Ta X HaJCHIaHHS OrokeHo CTOpoHaMH.

Sxkmo CTOpOHM OKpeMO HE MOTOJWIM 1HIIE, TO Taki EJIEKTpOHHI ITOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y popmati PDF.
6.2.5.3.2. Bynp-sxi inmi EJI, ctBopeni 6e3 Bukopuctanus Cucremu Ta mianucani Kiiearom
KganigpikoBanumu EIT a6o Y nockonanenumu EIT 3 kBamidikoBanumu ceptudikaramu, Hixk E/],
BKazaHi B 1. 6.2.5.3.1 ru1. 6 po3n. II [IpaBun, nagicnani Kiientom 3acobamu Cuctemu, bank He
3000B’s13aHMI (aJie Mae MPaBo) NPUIMATH 10 BUKOHAHHS a00 pearyBaTy Ha HUX HIIUM YHHOM.
Halyrrs Oyab-sikum 3 EJI, ipo siki iigeThes B m. 6.2.5.3.1 a6o 1. 6.2.5.3.2 1. 6 po3a. I [Ipasun
Oyab-sikoro 3i craryciB EJ] B Cucremi He CBITUUTH Mpo MpUiHATTS baHkoM Ha cebe 000B’ 13Ky
BHUKOHAaHHs a00 pearyBaHHs iHITUM 9iHOM Ha 11ei EJ] (BiamoBigHi 000B’s13ku baHKy BUHUKAIOTh
3 MiJCTaB, BU3HA4eHUX [IpaBunamu 1a/abo 3aKOHOJAaBCTBOM).
6.2.5.3.3. bank moxxe Hagcunatu 3acobamu Cuctemu Kiientosi EJ] (abo ix mpoekTw) 1moa0
HagaHHsS baHKIBCHKUX MOCIYT 3rigHO 3 muMu [IpaBunamu Ta/abo m010 HIIUX BIAHOCHH MiX
bankom 1 Kiientom, mo mianucani KsamidikoBanumu EIT abo Ynockonanenumu EIT 3
kBasipikoBaHMMHU cepTudikatamu banky ta/abo mo marots OyTu nmianucani KsamidikoBanumu
EIl a6o Ynockonanenumu EII 3 kBaniikoBanumu ceprudikaramu Kmienta. [Ipu nupomy, sKImo
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bank Bumarae mianucanHs Hajicianoro KimieHToBi enekTpoHHoro qokymenrta KparidikoBanum
EIl, To Takuii nokymeHT Mae Oytu mignucanuii nume Ksanidikosanum EIT Kiienra.

6.2.5.3.4. 3acrocyBanns Kiienrom (iioro KopucryBauem) VYpaockonanenoro EIT 3
kBastipikoBaHuM ceptudikatom adbo Kamidixosanoro EIN mst nignucanus EJl, BkazaHux B 1.
6.2.5.3.1 I'maBu 6 Posniny Il mux [IpaBun, 3xaiiicHioeThest Ha po3cyn KiienTta i1 He moTpelye
J0JaTKOBOTO MOTO/KEHHS 3 baHKkoM, KpiM BunaKiB, BU3HaueHuX . 6.2.5.3 T'naBu 6 Po3niny
IT mux IlpaBwui, BUMAAKIB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta BUMAJKIB, K0 baHk BHMarae
nianucanus KsamidikoBanum EIl Enextponnoro nokymenra (npoekty EJI), o OyB Haxicianuit
Bankom 3acob6amu Cucremu KitieHTOBI It ITiAIMCAaHHS.

6.2.5.3.5. bank ans mignucaHHs 31 CBO€ET CTOPOHHU | eHepanbHOro J0roBOpYy OaHKIBCHKOTO
BKJIaay Ta/abo JlogatkoBoro noroBopy A0 I'eHepanbHOro IOroBopy OaHKIBCHKOTO BKIIATY
BukopuctoBye KpamigikoBanwmii EII.

6.2.5.3.6. Sxkmo Ilepenik Po3nopsauukiB Paxynkom momano Kmientom (KopucryBauem)
3acobamu Cucremu sk EJI, To ocobu, Bkazani B Takomy [lepeniky PosmopsanukiB Paxynkom
MOXYTbh posnopsipkatics Paxynkom numie depe3 Cuctemy (y TakoMy BHIIAIKy IanepoBi
riatikHi iHeTpyKuii Kiienra 3a num Paxynkom bank He Bukonye). Ilepenik PosmopsaHukis
Paxynkowm, momganuii Kimienrom 3acobamu Cucremu sik EJI, mpunuHsie Ait0 OCTAaHHBOT'O HAIAHOTO
Knienrom bankosi Ilepeniky PosnopsanukiB Paxynkom. Y Bumanky, sikmo Kiient Gaxae
po3nopsamKkaTucs PaxyHKOM NUIIXOM IOaHHS MANepOBHX IUIATDKHUX 1HCTPYKIiH, KiieHT mae
nonatu bankosi HoBuit [lepenik Po3nopsinnukiB PaxyHky y naneposiit popmi.

6.2.5.3.7. Jns Hancunannsa KopucryBauem 3acobamu Cucrtemu EneKTpOHHHUX JOKYMEHTIB
3 Y nockonasnenum EII 3 kBamidikoBanum ceprudikarom ado Kpamidikosanum EII, o cTBopeni
Ta mignucadi 6e3 BUKOpucTaHHS CUCTEMH, MOXE BUMAaraTucs 3aCTOCyBaHHS (He IS i ITUCaHHS
VYnockonanenum EIl mgis Cucremu Bxe mianucanoro iHmmm(-mu) EIT EnextponHOro
nokymenra) Y nockonanenux EIT st Cucremu KopuctyBaya, a y pasi 3actrocyBanHs B Cucremi
aktuBoBanux KsanidikoBanux EIT a6o Y nockonanenux EII 3 kBamidikoBanuMu ceprudikatamu
— TaKuX akTHBOBaHMX EnexTponnux mianucis Kopucryasaya.

6.2.5.4. 3acobu Ynockonanenux EIl 3 kBanmiikoBaHUMH cepTH]IKaTaMU BU3HAYAIOTHCS
KBaJTi(piKOBaHMMHU HaJaBayaMH eJIEKTPOHHMX JOBIpYMX TOCIYT BIAMOBIAHO /A0 BHUMOT
3akoHonmaBcTBa. CTOpoHM 3000B’s3aHI KOpHCTyBaTucs 3acobamu Y pockonanenux EIT 3
kBaTipikoBaHUMH cepTU(diKaTaMH BiMOBIIHO A0 BUMOT 3aKOHOJABCTBA Ta KBaTi(iKOBAHUX
Ha/1aBaviB eJIEKTPOHHMX JOBIPUUX MOCIYT, 110 3a0e3neunin Bunady CTopoHaMm Iux 3aco0iB Ta
CaMOCTIMHO HECYTh BIAIMOBIANBHICTh 32 BTpATy a00 HENpaBUJIbHE BUKOPUCTAHHS HAJAHUX 1M
3aco0iB Y nockonanenux EIl 3 kBaniikoBanumu ceprugikaramu.

6.2.5.5. BianoBimanpHicTh 3a HocToBipHICTH odopmieHHs Croponoro EJl Ta HaknagaHHS
VY nockonanenoro EIl 3 xBamiikoBanum ceprudikatrom adbo KpamidikoBanoro EIIl mimkoBuro
noknazeHo Ha Cropony, EIl sxoi Haxnaneno Ha E/I.

6.2.5.6. IlinnucyBau, npu mianucyBanHi EnexkrponHoro aokymenra KsamidixoBanum EII
ta/abo Ynockonanenum EIl 3 kBamiikoBanum ceprudikarom, 3000B's13aHUIl 3aCTOCOBYBATH
KBaJTi(hiKOBaHy €JNEKTPOHHY MMO3HAUKY Yacy MiJIHCY.

6.2.5.7. Yunnicts Binkpuroro kmova Ynockonanenoro EII 3 kBamidikoBanum ceptugikarom
ta/abo KsamidikoBanoro EII IlimnucyBaua 3acBimdyeTbcs KBali(hikOBaHUM HaJlaBaueM
€JIEKTPOHHMX JIOBIPYMX MOCIYT 3TiAHO 3 BAMOTaMHU 3aKOHOJAaBCTBA.

6.2.5.8. 6.2.5.8. bank, ans mianucaHHg 31 cBoei cropoHu TuX EJ[, 1m0 MOXyTh 3rigHO 3
[TpaBunamu Haacunatucs Cucremoro, Mae mpaBo BukopuctoByBaTH KsanidikoBanuii EIT abo
VY nockonanenuit EIl 3 kBaniikoBanum ceprudikatom. Bukopucrannus bankom i nux 1inei
Kgamnigikoanoro EIl abo Y nockonanenoro EIT 3 kBaniikoBaHUM cepTH(PIKATOM 3IiHICHIOETHCS
Ha po3cyn baHky i He moTpedye 101aTKOBOTO MOTroKeHHs 3 KilieHToM, SIKIIOo iHIIe MUCHhMOBO
He ToroixeHo Mixk CTOpoHaMU i IEBHUX BHUITAJIKIB.

6.2.5.9. Ilepesipka mimicaocti EJ[ 3 VYgockonanemum(-mu) EIl 3 xBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienra T1a/abo baHky 3IIHCHIOETBCS NUIAXOM  MiATBEPHKCHHS
HaKJIaJeHoro(-ux) Ha Hhoro Y nockoHaneHoro(-ux) EIl 3 kBamidikoBanum(-Mu) ceptudikaTom(-
amn).
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6.2.5.10. Iepesipka ta minrBepmxenns Keamidikosanoro EIl ta ¥Yaockonanenoro EIT 3
KBaJTi(hiKOBAaHUM CEPTU(IKATOM 3/1HCHIOETHCS BIIMOBIIHO IO BUMOT 3aKOHO/1aBCTBA.

VY nockonanenuit EIl 3 kBaniikoBaHUM CepTH(PIKATOM € TaKUM, 1110 IPOUIIOB MEPEBIPKY
Ta € WIATBEPIKCHHMM, SKIIO BiH MEpeBipeHHH Ta MIATBEPPKEHUH 3TiJHO 3 BUMOTaMHU
3aKOHOJIaBCTBa, B TOMY YHMCII BIJMOBiJa€ BUMOTaM HOpPMAaTHWBHO-NIpaBoBuX akTiB HBY, mio
BH3HAYaIOTh BUKOPUCTAHHS €JIEKTPOHHOTO MIJMHCY Ta €JIEKTPOHHOI MeYaTKh B OaHKIBCBHKiH
cucTeMi YKpaiHu Ta Ha pUHKax HeOaHKIBCHbKHUX (DIHAHCOBUX MOCIYT, Iep>KaBHE PETYIIOBAaHHS Ta
HArJIs1 32 AISUTBHICTIO HA SIKUX 37iiicHioe HarionansHuit 6aHk YkpaiHu.
6.2.5.11. Croponn mnoroawiv, SKIIO iHIIE HE mepeadaueHo 3aKOHOJABCTBOM, TO DPHU3HMKH
MOHECEHHs Ta/ab0 BIMIKOAYBaHHS 30UTKIB, 10 MOXKYTh OyTH 3amofisHi CTOpoHaM, a TaKkoX
TpeTiM 0cob0aM BHACHIJIOK BUKOPUCTaHHSA YaockoHaieHoro EII 3  kamidikoBaHuM
ceprudpikatom Kiienta, mnokmanarotbes Ha KiieHTa, a BHACHiIOK BHUKOPUCTAHHS
VY nockonanenoro EII 3 kBanidikoBanum ceprudikarom banky — Ha bank.
6.2.5.12. SIxmo 1o BiHOCHH CTOPIH MOXKYTh 3aCTOCOBYBATHUCS MOJIOKEHHS LILOTO 1. 6.2.5
ri1. 6 po3n. 11 IlpaBui ta iHmi nonoxenns [IpaBui, To monoxxeHHs 1poro 1. 6.2.5 ri. 6 posa. 11
[IpaBun maroTh mepeBary (IE€peBaXKHY CHIIy) Y 3aCTOCYBaHHI BIJIHOCHO IHIIUX IIOJIOKEHb
IIpaBuir.
6.2.5.13. Xonne 3 monoxkeHp mux llpaBun He Moke TulyMauuTHCS SK Take, SIKE J103BOJISIE
3actocyBaHHA YpockoHanenux EIl 3 kBamidikoBanumu cepTudikatamMu BCyneped
3aKOHO/IABCTBY.

6.3. YMOBHU PO3MIIIEHHSA BKJIAAIB I3 BUKOPUCTAHHSM CUCTEM
JIACTAHIIMHOIO OBCJIYTOBYBAHHSA
6.3.1. Kiienty HajgaeThcs paBO PO3MICTUTH BKJIa[ (OaHKIBCHKMIA BKJIAM) 13 BUKOPHCTAHHIM
Cuctemu/Cucremu onnaitn-6ankinry «KPEJIOBAHK» na ymoBax, airounx y banky Ha MOMEHT
TaKOTr0 PO3MIIIEHHS, SKIIO TaKe MPaBO BU3HAYCHE IS BiAMOBiMHOI KaTeropii KiieHnTiB banky
Tapupamu Ta 3abesnedene MoxauBocTssMu Cucremn/ CucreMH — OHJIAHH-OaHKIHTY
«KPEJIOBAHK».

YMOBH pPO3MIIICHHSI BKJaliB, BU3HaueHi muM 1. 6.3 rn. 6 posn. I IlpaBun, He
3aCTOCOBYIOTHCS 710 JIOroBOpiB 11010 pO3MillleHHS OAaHKIBCHKMX BKJIAIB, IO YKJIAJAIOTHCS
Croponamu 3 BukopuctanasiMm Cucremu sik EJl 3 KeanigikoBanumu EIT abo Y nockonaneHuMH
EIl 3 kBamipikoBaHuMu cepTH]ikaTamMu Ta Hpu ykKiIaaeHHI akux CTOPOHH BUKOPHUCTOBYIOTh
Cuctemy nuiue ans Hagcunanas EJ] 3rigno 3 . 6.2 ri. 6 posa. 11 Ipasun.

6.3.2. Jliroui B baHky ymMOBM pO3Milll€HHS BKJIAJIB, II0 MOXYTh OyTH PO3MIIIEHI 3aco0amu
Cuctemu, Bu3Haveni Tapudamu, [IpaBunamu, a Takox ymoBamH, siki Crucrema J03BoJIsie 00paTH
Knienty npu ctBopenni EJI, npo sikuit iinerses B 1. 6.2.3 wiei ['naBu [IpaBuu.

Hitoui B banky yMOBHM pO3MIlIEHHS BKJaliB, LI0 MOXYTb OYTH pO3MIiIlIEHI 3

BukopuctanHsaM Cucremu onnaiiH-6ankinry «KPEJJOBAHK», Busnaueni Tapudamu,
[TpaBunamu, [TociGHMKOM, a TakoX yMoBaMmH, siki Cuctema onnaitH-6ankinry «KPEJJOBAHK»
no3poisie obpatu Kiienty npu ctBoperHi Odeptu Bkimagy B CucreMi OHIalH-OaHKIHTY
«KPEJJOBAHK» (Crannaptha ¢popma gokymentiB — Jlogarok Ne 8.7 no ITpaBui)
6.3.3. Bkazani B Tapudax, [IpaBunax ymMoBU BKJIa/iB, 1110 MOXKYTh OyTH po3MillleHi 3aco0amu
Cuctemu, a Takox YMOBH, siki Cuctema no3Bosisie oopat Kiienty npu crBopenti EJI, mpo sikuii
iaerscs B ab3ami nepuiomy myHKTy 6.3.2 miei ['naBu [Ipasui, € odeproro banky npo yknaaeHHs
13 BukopuctanusaM Cucremu Jloropopy 1mono po3minieHHs 0aHKiBChbKOro Bkiaay. KiieHT mae
npaBo, i3 BUkopuctanusiM Cucremu, Hanatu banky 3acobamu Cuctemu EJ] (3asBka/3asiBa) Ha
BIJIKpUTTS ACTO3UTY 3 HakiageHuMu Y nockoHaneHnumu EIT s Cuctemu IlianucyBadis, skum
HaJaHo mpaBo mignucy. Takuit npuitastuii bankom EJ] Kiienrta e akuenrom (3rogoto Kiienra)
Ha ykiajzieHHs1 JloroBopy moao po3minieHHs 0aHKiBcbKoro Bkiany. Bkasanuii EJl, npuitHaTuit
bankowm, B cykynHocti 3 Tapudamu ta IlpaBunamu, € migcraBoro ais BiAKpUTTsS BxiagHoro
paxyHky KiieHTy Ta nepepaxyBaHHS KOILUTIB Ha BKJIAJ.
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6.3.4. Knientr mae mpaBo ykiactu JlOroBip mHpo po3MilIeHHS OaHKIBCHKOIO BKJIamy i3
BukopuctanuaM Cuctemu onnaifH-6ankinry «KPEJIOBAHKY, y HacTynHOMY MOPSAKY.

s yxknaneHast JloroBopy 111010 po3MillleHHS 0aHKIBCHKOTO BKJIaay 3acobamu Cuctemu
onnaiin-6ankinry «KPEJIOBAHK» Kiient mae nHanatu banky 3acobamu Cucremu OHIaiH-
6ankinry «KPEJJOBAHK» EJl - mpomnosumito npo ykianeHHs /[oroBopy MO0 pO3MILICHHS
6ankiBcbKoro BKIany y Burisiai Odepru Bkiany B Cucremi onnaitn-6ankinry «KPEJJOBAHK»
(CrannaptHa popma noxkymenTiB — Jlonatok Ne8.7 no [Ipasun), mignucany KsamidikoBanum EIT
Knienra abo Ynockonanenum EIl 3 kBamidixoBanum ceptudikatom Kirienta, Ha yMoBax,
nirounx y banky. bank moromkye (akuentye) ykiazeHHs JoroBopy moao po3MilieHHsS
OaHKiBCbKOTO BKJIany nuigxoM mianucanas KsamigikoBanum EIl banky Akuenty Bkiaay B
Cuctemi onnaiiH-6ankinry «KPEJJOBAHK» (CtannaptHa ¢popma nokymenTiB — Jlogatok Ne 8.8
no IIpasuin) a6o Bigxmise Odepry Brinany B Cucremi onnaitH-6ankinry «KPEJJOBAHK» y pasi
il HEBIAMOBITHOCTI YMOBaM MO0 PO3MIIIIEHHsS] OAHKIBCHKOTO BKJIay, AirounM y banky, abo 3a
HASBHOCTI 1HIIMX OOCTaBHH, M0 YHEMOXKIIMBIIOIOTH PO3MIIIIEHHS BiIMOBIAHOTO BKIAAY (TaKuX
AK, 30KpeMa, apemT KomrtiB Ha [Torounomy paxynky KiieHTa, 3 sIKOro KOIITH MaioTh OyTH
nepepaxoBaHi Ha BximagHuii paxyHOK JUIsl pO3MILLIEHHS BKJIQAY, HEJJOCTATHICTh CYMH KOIITIB Ha
[Torounomy paxyHnky KiienTa, 3 SKOro KOITH MaloTh OyTH NepepaxoBaHi Ha BkiaaHuii paxyHoK
UL PO3MIIIEHHST BKJaly, BUMOTH 3akoHOAaBcTBa Tomio). CTpok Ha moromkeHHs bankom
Odepru Briany B Cucremi onnaitH-6ankinry « KPEJIOBAHK»:

1) bankiBcekuit nenp otpumanHs Odeptu Bkiaaxy B Cucremi OHIaWH-OaHKIHTY
«KPEJJOBAHK» — y pa3i orpumanHs Odeptu Bkiagy B Cucremi OHIAHH-OaHKIHTY
«KPEJIOBAHK» B Mmexxax OnepariiifHoro dacy;

2) He mi3HIIIe Nepuoro HacTymHoro baHKiBcbkoro mHs micas BaHKIBCBKOTO JIHS
orpumanHs bankom Odeprtu Briany B Cuctemi onnaitH-0ankinry «KPEJIOBAHK» — y pasi ii
oTpUMaHHS 1o3a Mexxamu Onepariiinoro yacy banky.

MowmeHnT mianucanHs baHkoMm, B MeXaX CTPOKIB 3a3HaYEHUX BUIIE Y bOMY MiIMYHKTI
ITpaBun, Axnenrty Bkiaxy B Cucremi onnaifH-6ankinry «KPEJOBAHK» (To6TO0 MOMEHT
HakJaaeHHs BianoBigHoro KBamigikoBanoro EIl banky Ha Aknent Bkiaay B CucreMi OHIIAHH-
6ankinry «KPEJIOBAHK»), ymoBH po3miiieHHs: 0aHKIBCHKOTO BKJIAy 3a SKMM BiJIIOBIIalOTh
ymoBaM Odeptu Bkiany B Cucremi onnaiin-6ankinry «KPEJIOBAHK» Kiienta, IlpaBuiawm,
Tapudam, IlocibHuky, € MomenToM ykiazeHHs CropoHamu J[oroBopy IOIO PO3MILIECHHS
0aHKIBCbKOTO BKJIany. baHk, B IeHb ykimaneHHs J(oroBopy Moo po3MilleHHs 0aHKIBCHKOTO
BKIaay, Hajacuinae KiieHToBi mpuMipHUK Axuenty Bkiaaay B Cucremi OHIaWH-OaHKIHTY
«KPEJIOBAHK» na E-mail Kiienta, Bkazanuii B Odeprti Bkiiagy B CucreMi oHJIaiiH-0aHKIHTY
«KPEJIOBAHK».

IIpo Binxunenns Odeprtu Bkiiany B Cucremi onnaitn-6ankinry «KPEJIOBAHK» Kiient
iHpopmyeTbes  Cucremoro omnnaiiH-Oankinry «KPEJIOBAHK» mmsixom  BinoOpakeHHS
BiNOBIAHOI iHpopManii y Bkiaami "lcropis/Dinancosi onepamii”.

JloroBip 1010 pO3MilIeHHsI OaHKIBCHKOTO BKJIANy, YKJIaJE€HHH NUIIXOM ITiIMUCAHHS
Croponamu O¢eprtu Brinany B Cucremi onnaitH-0ankinry «KPEJJOBAHK» ta Akuenty Bkiamy
B Cucremi onnaitn-6ankinry «K KPEJAOBAHKY, € mizcraBoro amnst BigkpuTTs BritagHoro paxyHky
Krienrty ta mepepaxyBaHHS KOIITIB Ha BKJIAJ.

6.3.5. Bxiag po3MmilyeThCsi BUKJIIOYHO 32 paxyHOK KomTiB KitieHTa, 10 3HaX0AAThCS Ha HOTO
[Torounux paxyHkax y baHky.

6.3.6. JloroBip mog0 pO3MIlICHHs OaHKIBCHKOIO BKJIQJy BBAKAETbCS YKIAACHUM 13
BukopuctanuaM Cuctemu/Cucremu onnaitn-6ankinry «KPEJIOBAHKY, skmio airoui y banky
YMOBH pO3MillIeHHS BKJIaAiB morokeHi CtopoHaMu Ha ymoBax 1ux Ilpasun ta (st Cucremu
onnaiin-6ankinry «KPEJIOBAHK») IlociOHuka, a cyma BKJIaJy IOBHICTIO po3MillleHa Ha
BxnagHoMmy paxyHKy.

6.3.7. Y pa3i posmimenHs Bkiagy dyepe3 Cucremy, BKJIAIHI BiZHOCMHM MDK baHkom Ta
KiienToM BH3HauUaloThCs Ta perynioloThes Bignosimuum EJ[ Kiienta momo po3mirieHHS
BKJIaJy, MitounMMH Ha naty akientyBanHs EJ[ Kimienra momo po3mimienns Bxinany Tapudamu, a
takox [IpaBuinamu, 3aKOHOAABCTBOM Ta J1if0uMMH y baHKy BHYTpPILIHIMH JJOKYMEHTaMHU.
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6.3.8. V pasi po3mimmenns Bkiangy uepe3 Cucremy onnaitn-6ankinry «KPEJIOBAHK» Bxuiamni
BiqHOCMHM MK bankom T1a KiieHTOM BH3HAuYalOThCS Ta PETYJIOIOTHCS JlOoroBopoM mpo
po3MileHH 0aHKIBCHKOTO BKJIaMy, IO YKJIAaJICHHUH Yy €NEeKTPOHHIN ¢dopMmi, NiI0YMMH Ha ATy
akuentyBanHs bankom EJ[ KitienTa oo po3mimenns Bkinany Tapudamu, a Takox [IpaBunamuy,
3aKOHOJIaBCTBOM Ta JiI0YMMH Y BaHKY BHYTPIIIHIMU TOKYMEHTaMH.

6.3.9. daxtom HanauHs 1o banky 3acobamu Cuctemu EJ] Kiienrta momo po3miiieHHs BKIaLy
(3as1BKa/3asiBa Ha BIAKPUTTS JEMO3UTY) 3 HakimaaeHuMH ¥YpockoHaiseHuMu EIT mas Cucremu
[TignucysauiB, KiieHT miaTBEpIXKYye, 10 HUM YIOBHOBAXKEHO Ta JopydeHo banky 3mificHuTH
cnucaHHs rpomoBux KowmTiB 3 Ilotounoro Paxynky Kuienta, Bkazanoro B EJ[ mono
PO3MIllIeHHS BKJIaay (3asBKa/3asiBa Ha BIIKPHUTTA jAeno3uty) Kiienra, y cymi, 1o 3a3HayeHa B
upoMmy EJI (3asBka/3asiBa Ha BiakpuTTs nenosuty). llpm 1mpomy KiieHT 3000B’s3aHui
3abesneunTn y naty Hagands banky 3acobamu Cucremu EJ[ (3asBKuW/3asiBH Ha BIIKPUTTS
JIETIO3UTY) HasBHICTh HA TaKOMY [I0TOYHOMY paxyHKy CyMH T'POIIOBUX KOIUTIB, L0 MiUISATal0Th
po3MileHHi0 Ha Bknagnomy paxynky Kumienta 3rigHo 3 nmum EJl (3asBka/3asiBa Ha BIIKPHUTTS
nenosury) Kiienra.

['pomoBi komtH, cnucani bankom 3 Ilorounoro paxynky KiieHTa, 3apaxoBYOTHCS
bankom Ha Bxmannuii paxyHok Kuienra, sikuii Binkputuii bankom st mineit Bukonanus EJ|
1010 pO3MiIlIeHHS BKJIAy (3asBKa/3asBa Ha BIIKPUTTA Aeno3uty) Kiienra.

Crucanns 3 Ilotounoro paxynky Kiienrta 3 metoro BukonanHs EJl momo po3mimieHHs
BKJIaAy (3asBKa/3asiBa Ha BIKpUTTA aeno3uty) Kiienra, Hagicmanoro no banky 3acobamu
Cucremu, 31iHCHIOETECS baHKOM MPOTITOM MOTOYHOTO AHS (K baHKIBCHKOTO JHS, TaK 1 HE
bankiBcbkoro aus), sikimo Takuii EJl (3asiBka/3asiBa Ha BIIKPUTTS JAETO3UTY) OTpuMaHo bankom
1o 23:30 roxa. (BxirouHO) mporo faHs. Skmo EJ] momo po3MinieHHs BKIany (3asBka/3asBa Ha
BiIKpuUTTs aeno3uty) Kiienta otpumano bankom micas 23:30 rox. naHS, COMCaHHS 3
BinnoBigHOTO Paxynky KiieHTa 31iliCHIOETHCS HE Mi3HIIIE HACTYITHOTO JHSL.

6.3.10. [lonatkoBi yMOBH IIIOI0 PO3MILIEHHS BKIaay 3acobamu CHCTeMHU OHJIAHH-OaHKIHTY
«KPEJIOBAHK» Bu3Havarotbcs [TociOHUKOM.

6.4. 3AX0O/IX IH®OPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3aHuil 3a6e3neuntu Oe3neuny poOory Cucremu/CucTeMH OHIAWH-
6ankinry «KPEJJOBAHK», B ToMy 4Hcii JOTpUMYBATUCS HACTYITHUX 3aX0/iB iH(popMaiiHoi
Oesnexu:

6.4.1.1. BuxopuctroByBaTu Ha PoOOUOMy Miclli TUIBKHU JTiLIEH30BaHEe MPOrpamMHe 3a0e3NeueHHs;
6.4.1.2. BukopHucTOBYBaTH Ha PoG04OMYy Micili 3ac00M aHTHBIPYCHOTO 3aXHCTY Ta PETYJISPHO iX
OHOBJIIOBATH, BUKOPUCTOBYBATHU JILIEH30BaHE AaHTHIIMUTYHCHKE MporpamMHe 3a0e3nedyeHHs, a
TaKOK MDKMEpEKeBi ekpanu ((haepBoin);

6.4.1.3. He 37iiiCHIOBAaTH THUpaXyBaHHA Ta BUKOpucTaHHA Cructemu/CrcTeMu OHJIaiH-0aHKIHTY
«KPEJIOBAHK» Ta mokymeHTamii A0 Hei Ui IHIIMX IUIeH, HDX I TepeadadeHo MU
[IpaBunamu;

6.4.1.4. 3abe3neuntu HajiiiHe 30epexeHHs Hocis iHGopmanii 3 Yaockonamenum EIl s
Cuctemu/ Ynockonanenum  EIl 3 kBamigikoBanum ceptudikarom/Kpamidikopanum EIL.
36epiratu Hociii iHpopmarii 3 Yaockonanenum EIl mns Cucremu/ Ypockonanenum EIT 3
kBasipikoBanuM ceptudikarom/Kpanidpikoanum EIl B ymoBax, 1m0 3a0e3me4yoTh HOro 3aXHUCT
BiJl HECAHKIIIOHOBAHOT'O JOCTYNy HEYNOBHOB@)XEHUX TpPETIX 0Ci0, a Takox 3a0e3nednuTH
noctynHicTh Hocis iHpopmaii 3 Yaockonanenum EIT must Cuctemu/ Y nockonanenum EIT 3
kBari¢pikoBanuM ceptudikarom/KsamidikoBanum EIl Bukmouno KopuctyBayam Ta TiTbKH Mif
yac pobotu 3 Cucremoro/ Cucremoro onnaitH-6ankinry «KPEJIOBAHK». KopucryBauam
Knienra 3aboponeno mepenaBatu Hociit iHdopmanii 3 Yaockonanenum EIT mans Cucremu/
VYnockonanenum EII 3 kBanidikoBanum ceprudikarom/Kamidikosanum EIl inmmm ocobam.
Hociit indopmartii 3 Y nockonanenum EIT st Cuctemu/ Y nockonanenum EIT 3 kBaridikoBanuM
ceprudikatom/KpanipikoBanum EIl mae Oytu poctynmumii Tineku KopuceryBauy. Cnocid
30epiranns Hocig iHdopmaii 3 Yaockonanenum EIl mins Cucremu/ Ygockonanenum EIT 3
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kBaripikoBanuM ceptudikarom/Kpanidpikoanum EIl mOBUHEH yHEMOIMBIIOBATH JOCTYII JI0
HUX Oynp-sKkux iHmUX oci6. Crocid 36epiranns HociiB iHpopmarii 3 Y nockonanenum EIT ams
Cuctemu mae 3abe3nedyBaT J0CTyn 10 HUX KopuctyBady TinbKH B mepiof iX BUKOPUCTaHHS
nig gyac pobotu B Cucremi/Cuctemi onnaiti-6ankinry «KPEJIOBAHKY;

6.4.1.5. 3abe3neuntn 30epexeHHss OIHOPA30BOrO KOAY TAaKUM YHHOM, MO0 BUKIIIOUUTH HOTO
BUKOpPUCTaHHA Oy1b-KUM, KpiM Kopucrtysaua, 11st sikoro O tHOpa30BHiA KO HaliCIaHuii, a y pasi
3acTOCyBaHHA MOOIUTFHOTO aBTEHTH(IKATOpa — HEMOXKIIUBICTh BUKOPUCTAHHS OyIb-KUM, KpiM
KopuctyBaua MoOGinbHOT0 aBTeHTH(]IKATOPA;

6.4.1.6. 3abe3neuntu oOMexxeHU 1octyn 10 Pobouoro Miclis, Ha SKOMY BCTAaHOBJICHO MOIYJIb
Cuctemu/Cucremy onnaitH-0ankinry «KPEJIOBAHK» a6o 3 sikoro BigOyBaeTbesi JOCTYI J10
Cuctemu/ Cucremu onnaiiH-06ankinry «KPEJIOBAHK», BUKIIOUHO Hale€KHO YHOBHOBaKEHUM
Kopucrysauawm;

6.4.1.7. 3a0e3neunT HEPO3TOJOUICHHA MJAaHUX, IO 3aCTOCOBYIOTHCSA JJsl aBTEHTH(]iKarii
KopucryBaua B Cucremi/Cucremi onnaiH-Oankiary «KPEJIOBAHK» (Jlorinu, mapodni,
OnHOpa3oBi KOAM TOIIO), B TOMY YHUCIi KOH(DiAeHIIHHUX Bigomocteil mpo Ocobucti podoui
KJTI04i (1apoiib To1o), Oyab-komy, kpiMm KopucTyBaua, sskoMy IIi JaHi Halexarb;

6.4.1.8. ne 30epiratn OcoOucti poOoui KIOYi, B TOMY YHCJi Mapoji 10 HHUX, HA KOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratu Ocobucti podOYi KJIr0Yi BHKIIOYHO HAa MEPEHOCHHX HOCIAX iH(popmarii
(USB-flash nakonmnuysau, CD-auck To1o);

6.4.1.10. e BuxopucroByBatH Cucremy/Cucremy onnaiiH-0ankinry «KPEJIOBAHK» 3
Pobouunx micup B rpomancekux micusx (IatepHer-kade, 610110TeKH TOIIO), a TAaKOXK 3 OyIib-
SIKOTO 1HIIOTO 00JIaJTHAHHS, HAJIAIITYBaHHA Ta EKCIUTyaTallis SKMX 3HaXOAUTHCS 11032 KOHTPOJIEM
Knienra;

6.4.1.11. 3a0Ge3neunTy peryispHy 3MiHy mapoiiB 10 Ocobuctux podounx kitouiB Ta Cucremu/
Cuctemu onnaiin-6ankinry «KPEJIOBAHKY;

6.4.1.12. He BUKOPUCTOBYBATH MPOCTUX MapoiiB 70 OcoOUCTHX POOOUYHX KIIOUIB (10 POCTUX
NapoJliB TPUPIBHIOETHCS, 30KpeMa: 1M’s, TMpi3BuIle, naTa Hapo/ukeHHs Kopucrysaua,
MOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPUCTAHHS 3HAKIB, SKi TMOCIIJOBHO pPO3MIIEHI Ha
kiaBiatypi tomo). ITaposs moTpiOHO perysisipHO 3MIHIOBAaTH 1 BiH MOBHUHEH CKIJIAJATHUCS HE
MeHIIIe, HiXk 3 8 (BOChbMH) 3HaKIB (LU]pH, JTITEPH TOIIIO);

6.4.1.13.i11  Bxogy Ha WEB-cTopinku CucTeMH BUKOPUCTOBYBATH JIMIIE aJpeCy:
https://ifobs.kredobank.com.ua;

6.4.1.14.1y1s1  3aBaHTaXCHHS Ta BCTAHOBJICHHS Ha MOOITBPHUI TPHCTPIN BiAMOBITHOTO
MoO1TBHOTO 3acTocyHKY Cucremu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK» / MoGinbHOTO
aBTEHTH(IKaTOpa BUKOPUCTOBYBATH NUIIC OQIIiiiHI Mara3uHu AOJATKIB (SKIIO BiJIIMOBIIHHIA
MPUCTPIH Mpartoe Ha 6a3i oneparniitnoi cucremu 10S MoOinbHUH 3acTocyHOK Cructemu/ CucteMu
onnaitH-6ankiary «KPEJIOBAHK» HeoOxiqHO 3aBaHTaXUTH 3 App Store, sIKIIO BiIMOBIIHHIA
NpUCTpil mpawioe Ha 0a3i omepauniiiHoi cuctemu Android mMoO6inpHUI 3acTocyHOK CHcTeMHU
HeoOXigHo 3aBaHTaXuTH 3 Play Market);

6.4.1.15.06mexutu noctyn a0 Pobodoro Micis HEYIIOBHOBaXKEHUM 0c00aM;
6.4.1.16.3a06e3neunt qoctynHicTh Y nockonanenoro EIl s Cucremu/ Y nockonanenoro EII 3
kBaripikoBanuM ceptudikarom/Kamidikosanoro EIl ma PobGodomy micui TiIbKM B Mepiof
po6otu Kopucrysaua 3 Cucremoro/ Cucremoro onnaiiH-6ankinry « KPEJJOBAHKY;
6.4.1.17.npn  BusABNeHHI He3BUYHOI moBeAiHkH Cucremu/CucreMu  OHJIAHH-OaHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTEpdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-IIeHTp
Ui 3'SICyBaHHsS, YM HE MOB'SI3aHI Taki 3MIHM 3 OHOBJICHHSM IPOrPaMHOTO 3a0e3nedeHHs
Cuctemu/ Cuctemu onnaitH-6ankinry «KPEJIOBAHKY;

6.4.1.18. y pa3i BuHuKHEeHHI mino3pw, mo mae miciie HCK/HC/I, HeraitHo moBiIOMUTH TIPO 11e
bank nusixom 3BepHeHHs B KOHTaKT-1IeHT;

6.4.1.19.BuxopucroByBatu nociayry CMC-noBifoMieHb HpO pyx KOMTIB Ha PaxyHKy sk
OTIEpPaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOUITIB;

6.4.1.20. He HamaBaTH OyJab-KOMY KOH(INEHLINWHI JaHi, sIKI BUKOPUCTOBYIOTBCS Ui POOOTH B
Cucremi/ Cucremi onnaitH-6ankiary « KPEJJOBAHK», ockinbku baHk 3a >k0AHUX OOCTaBUH HE
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3IIHCHIOE PO3CUIIKY €lIeKTPOHHUX JHCTiB, CMC 4M IHIIKX MOBIAOMIIEHB i3 BUMOTOI0 YTOYHUTH
g1 Hajatd kKoH¢igeHuidHi naxi Kiienta (KopucryBauiB), moaiOHI  MOBIIOMIICHHS €
IaxpaicbKuMu ((IinmHr);

6.4.1.21.3a0e3neunt  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TeleoHy 3a JONOMOTOIO
napouitto/FacelD/TouchID;

6.4.1.22.cBO€YaCHO BCTAHOBJIIOBATH JOCTYITHI OHOBIICHHS OMEpaIlifHOl CUCTEMH 1 IOJATKIB Ha
CBOEMY MOOITBHOMY NPHUCTPOi, II0 BUKOPUCTOBYETHCS Ui MmigkiaroueHHs KopucrtyBawa 1o
Cuctemu/ Cuctemu onnaitH-6ankinry «KPEJIOBAHK».

6.4.1.23.BuxopucroByBatu pizHi PIN-konu ta mapomni 1o Mo6iIbHOTO IPUCTPOIO Ta JOJATKIB,
30KpeMa 10 0aHKIBCbKMX MOOUTPHHUX 3aCTOCYHKIB OHJIAHH-OaHKIHTY;

6.4.1.24.He BCTAaHOBJIIOBATH JIOJATKIB, OTPUMAHMX 3 HEBIIOMHX JKEPEN Ta TAKHX, po0OTa SKUX
Krienty He 3po3yminia uu siki BUMaraloTh BEJTUKY KUTBKICTh 10IaTKOBUX 1HCTAJISIIIN;
6.4.1.25.mi1 yac BCTaHOBJEHHS IOJATKiB Ha MOOUTPHUI NpPUCTpid, MEpeBIipATH, sIKi MpaBa
J0JaTOK BUMarae (IpaBo BiJJAJIEHOTO KEPYBAaHHS IMPUCTPOEM TOIIO) Ta HE BCTAHOBIIOBATH
JOJATKH, SIKI BUMAraloTh Ipasa, 10 MOXXYTh I03BOJIUTH BUKOPUCTaHHS MOOITEHOTO IPUCTPOIO
1HIIUMEU ocoOaMu Ta/abo OTpUMYBATH KOH(IACHIINHHI 1aHi, IKi BUKOPUCTOBYIOTHCS I POOOTH
B Cuctemi/Cucremi onnaiiH-6ankinry « KPEJOBAHK»;

6.4.1.26.K1110 BUHHUKJIN MiJO3pH, IO TeJIepOH 3apakeHUil BipycamH, HE BBOJUTH UYTJIUBY
iHpopMarito (JIOTiHM, MapoJi, TOIIO) TOKM He Oynae 3AiiiCHeHa mepeBipka IieH31HHIM
aHTHBIPYCHUM IPOrpaMHUM 3a0e3neueHHIM Ta/abo He KitieHT He 3BepHeThCs 3a TOTTOMOTOI0 J10
(baxiBIiB;

6.4.1.27.y Bumaaky BTpatTh MOOIIBHOTO MNPUCTPOIO0 UM Hempaue3gaTHocTi SIM-kaptu —
3BEpHYTHUCS 70 MOOUTBHOrO omeparopa Ta 3a norpebu no banky. IloBimomuTtn mpo e Ta
obmexuTH gocty 10 Cuctemu/CructeMH OHIAH-0aHKIHTY Ta 0COOMCTOrO KabiHeTy onepaTopa
3B’S3KY IO MOMEHTY 3’sICyBaHHs OOCTaBHH Ta BiJHOBIICHHS pOOOTH.

6.4.1.28.y pa3i MOXJIMBOCTI BHKOPHCTOBYBaTH (HasBHOCTI y KirieHTa HEoOXigHOI KIIBKOCTI
MpaIiBHUKIB/YITIOBHOBXKEHUX 0C10) HE MeHII HiXk 1Ba OcobucTi podoUi KITtoUi ISt TOCTYITY 10
Cuctemu Ta/abo 31iHCHEHHS omepaliif 3a 10momMoroo 3aco0iB Cucremu;

6.4.1.29. neaktuByBaTH (QPyHKLiI0 KenryBaHHS OcoOUCTOro poOoYoro Kiroda B MPOrPaMHOMY
3abesneueHHi win32 iFOBS client (ans Cucremn);

6.4.1.30. toTpuMyBaTHCh 1HIIMX 3aXOAiB iH(pOpMaLiitHOi Oe3neku, Bu3HaueHux IlpaBuinamu, a
TaKOX BUKJIaleHNX Ha [HTepHeT-cTopiHui baHky.

6.4.2. Kiienrt 3000B’s3anuil o3Haiiomutn KopucryBauiB, sKi HE MPUEAHATHNCH 10 YMOB LUX
[TpaBui 3 ymoBamH, BUKJIaJeHUMU Y 11. 6.4. miel ['maBu [IpaBun. Ctoponun noroamiu, mo Kiient
Hece BCl pU3MKM, TOB’sA3aHi 13 BHKopHcTaHHAM Cucremn/CucteMu OHIaWH-OAaHKIHTY
«KPEJIOBAHK» KopuctyBauamu 3 mnopymeHHsM yMoB 1ux IIpaBwi. bank He Hece
BIJINOBIANIbHICTH 3a nopyueHHs KopuctyBauamu ymoB nux [IpaBui, KpiM BUMAKIB TOBEICHHS
Knienrom ymucHux it abo 6e31isibHOCTI baHKy, SK1 PU3BENN 10 TAKOTO MOPYIICHHS.

I'JTIABA 7. IOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX IIVIATI2DKHUX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y nopsiiKy Ta Ha yMOBaX, BU3BHaY€HUX 3aKOHOAABCTBOM, IIpaBunamu, [IpaBunamu
KopucTyBaHHS OaHkiBchbkuMH TaTikHUME KapTkamu AT «KPEJIOBAHK», mo 3atBepmkeHi
Pimennsim IlpaBninns banky Ta posmimeni Ha Intepuer-cropinmi banky, mami - IlpaBuna
kopuctyBanHs BIIK, Tapudamu banky ta 3rigHo 3i cranmapramu BignosigHoi MIIC, y pasi
HasBHOCTI yknaaeHoro Croponamu J[oroBopy 0aHKIBCHKOIO PaxyHKy Ta Ha IiJICTaBl HaJaHOI
Knienrom banky Ankeru-3asBu Ha odopmieHHsa kopropatuBHoi BIIK 3rigHo 3 BiamoBinHOO
CrannaptHoro ¢popmoro n1okyMeHTiB ([logarok Ne7.1. no [IpaBun) abo y BianosigHomy JlonaTky
1o 3assu-Llorosopy Kimienta-®@OII 3rigHo 3 BianosigHowo CtanaapTHOIO (GOPMOIO TOKYMEHTIB
(Jomatox Nel.2.1. a6o Nel.2.2. nmo IlpaBun) 3nuiiicHioe odopmienHs BIIK ta Bumae ii
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Jlepkatento, a TaKOX 3A1MCHIOE 00CITyroByBaHHS IIIaTLKHUX onepamiit Kiienra ([epxatens) 3
BIIK i inmi onepanii BignoigHo 10 MoxiuBocteil BIIK.

Knient-®OIl mae mpaBo 3amoBuTH BHUroTtoBieHHs ocHOBHOI BIIK (imennoi bi3nec-
KapTku) Ta aoxarkoBoi iMeHHOT BIIK Ha BmacHe iM'si UIAXoM 3BepHEHHS 10 KOHTaKT-IeHTY
banky. 3amoBnenns BIIK (imenHoi biznec-kapTku) MoxinuBo BUKIIOYHO KimieaTomM-DOII.
Hepxatens uu Jlepkarenis, skuil/ski BusHaueHi Kiientom BinmoBiaHo 10 nmomanux KiieHtom
nokymenrtiB. BIIK namaetscst Kiienty ([lepxarento) B kopucTyBaHHs. BaHKOM Ui KOKHOTO 3
HepxateniB  BurotoBisitoteess BIIK Toro Tumy BIIK, skuii BuzHauenuit KiieHtom B
JIOKyMEHTaX, 10 MOoAaBaTUMyThes 1t oopmiienHs BianosigHoi BIIK. Koxen 3 [lepxarenis
Mmoxke kopuctysarucs BIIK He noBiie cTpoky (TepmiHy), 3a3HadeHOro Ha BuiaHii iiomy BIIK,
IOTpUMYIOUNCh yMOB 1ux [IpaBui, JloroBopy 6aHKiBCbKOTO paxyHKy, IIpaBun kopucTyBaHHS
BIIK ta Tapudis bauky, sxi po3mimeni Ha [aTepHer-cTopinui banky. Ilpu npomy, Kiient
CaMOCTIHO BperysboBye (hiHAHCOBI B3a€MOBITHOCHHU 3 KOKHUM JlepkaTenem Ta JOTpUMaHHS
ITHOBOCTI 3ailicHIoBaHMX HuUM omnepamniid. BIIK [lepkateniB He mimysArae mepenadi AMH
JlepxaTensMu iHIIAM 0co0am.

7.1.2. Otrpumanns [1IH-kony [lepxartenem 3aiiicHIOeThCs y cnociO, BusHadeHuil [IpaBumamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHMii BUIATH KOXXHOMY Jlepkatemnto Bunymieny Ha iforo im’st BIIK, a BITK
1o [Norounoro paxynky Kmienta-®OIl, Bunymeny Ha im’s 1iporo Kitienra — Jlepskarento (bomy
Knienty) abo #oro mnpeiacTaBHUKY, YHOBHOB@)KEHOMY 3TiJHO 3 HAJIEXKHO IOCBITYEHOIO
nosipenictio. BIIK Bunaerbes npu npudyTti Takoro Jlepskatens (mpeacraBHuKa) 10 banky micis
10 (mecsatu) poOouux NHIB 3a JHEM OTpPUMaHHS BaHKOM BCiX HEOOXIMHUX JOKYMEHTIB JUIS
BurotosneHHsa BIIK i (ans Bumaaxy, sikio AHkeTa-3asBa Ha oopmiieHHs kopriopatuBHOi BITK
(Jomatox Ne7.1 mo Ilpasun), nagana Kmientom banky no Bigkpurts [loTouHOro paxyHKy)
BigkpuTTs [loTOUHOrO paxyHKy, A0 skoro Bumyckaerbess BIIK, abo B iHmI cTpoku (TepMiHM),
obymosieni Tapudamu.

7.1.4.bank, npu Buaaui BIIK, y Bu3HaueHuit HUM crioci6 moBizomiisie KOxKHOTO 3 [lepxarenis
npo Aary 3akiHdeHHs nii BugaHoi omy BIIK. bank momatkoBo moBimomiisie [lepxkaremnst mpo
3aKiHYeHHs TepMiHy 1ii Bumanoi ilomy BIIK He mi3nime, Hix 3a 10 (aecsTh) KaleHJapHUX JTHIB
no 3akiHueHHsS TepmiHy nii Takoi BIIK, numsixom wHaacunmanHs BignmoBigHoro CMC—
MOBIOMJICHHS HA OCTaHHIi 3 HOMepiB MOO1TbHUX TenedoHiB (AOOHEHTCHKUX HOMEPIB), IO OYB
noBinomnenuii [lepxarenem banky mnpu 37aiiicHeHHI odopMIIEHHS/TIEpPEeBUITYCKY/3aMiHU
ocrannboi BIIK, abo octannpoi inenTudikanii epxarens BinaiieHHsM banky, abo ocTaHHBOT
fioro ABrtentudikaiii KoHTakT-1leHTpoM (aKTyalbHHI KOHTAaKTHUH HOMep Tenedony
Hepxarens). Y Bumanaky, skmo bankom mnponomxyerbcs Tepmin aii BIIK, [lepxarento
HagcunaeTbest CMC-moBimomnieHHss mpo mpojosxkeHHs naii Takoi  BIIK Ha aktyanpHWMIA
KOHTAaKTHUI HOMep Tenedony [lepxarens.

7.1.5. ¥V Bumajgkax npunuHeHHs npaBa Jlepxkarens Ha 3aificHenHst onepariii 3 BIIK, Kmient
3000B’s13aHMii 3a0e3neunty HeraiiHe moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxatens. Yci BuTpaTH, moB’s3aHi i3 BukopuctanasM BIIK, noknanarorscs Ha Kiienra.

7.1.6. Kiient ([epxarens) mMae npaBo npunuHuTH Bukopuctanus BIIK y Oynb-skuii MOMEHT.
Knient ([epxartens) mae npaso npunuauty aito BIIK nuisxom nonanns Jlepikarenem 3asiBu,
3rigHo 3 CTaHgapTHOIO (OPMOIO JOKYMEHTIB, 110 € JlomaTtkom Ne7.2 no IlpaBui.

Hepxarens Brpasi 3BepHyTuCs B bank/Konrakr-uentp banky mono bnokysanus BITK
(TumuacoBe abo noctiitie). Kiient-®OI1, Mmae MOKIHMBICTh CAMOCTIMHO 3AIHCHUTH THMYaCcOBE
bnokyBanns BIIK uepe3 Cucremy onnaiin-6ankinry « KPEJJOBAHK.

7.1.7. Bank 30008’ s3aunii Burorosut BIIK Bigmosinao 1o BuMmor MIIC ta 3akoHoaBcTBa.
7.1.8. 3 MeTol0 YHUKHEHHs ()iHAHCOBUX BTpaT yepe3 HecaHKLiOHOBaHe BuKopucTaHHs BIIK,
bank mpu opopmiienni BITK BctanoBmoe ba3zosi apropu3altiiiHi JiMiTH Ha 3/11iCHEHHS OTIepaIlii
3a gonomororo BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bauk wmae mpaBo 3miHuTH ba3oBuii aBTopu3amiiiHui JimiT abo IHAMBiTYanBHUIA
aBTOpH3auiiHui 1iMiT Ha CrienianbHUN aBTOPU3AIIHUN TiMiT (00 HaBMaku) 6e3 J0JaTKOBOTO
noBiomneHHs Kiienra ([epkarens) y BHUMAagKy IMiZO3pH 1100 HECAHKI[IOHOBAHOTO
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BukopuctanHsa BIIK/Bukopucranus BIIK 3 MeToro BunHeHHs maxpaiicbkux nid. CrenianbHui
aBTOpHU3ALIMHUN JIMIT 3MiHIOEThcsI baHkoM camocTiitHO 0e3 moBigoMieHHs mpo e Kiienra
(depxarenst) Ha bazoBuil aBTopu3aniinuil nimMiT abo IHaMBIAYyansHUI aBTOPU3ALIAHUNA JTIMIT
(3a5exxHO Bif TOTO, sIKUil OyB BcTanoBinenuit Kimienty (Zepxarento) 10 3minu Ha CrierianbHuii
aBTOPHM3ALIMHUN JIMIT) y BHIAAKY HEMiATBEP/DKEHHS MIJ03pU IOJO0 HECAHKI[IOHOBAHOTO
Bukopuctanusa BIIK / Bukopuctanns BIIK 3 MeTOI0 BUMHEHHS maxpaiChbKuUX JIil TOIIO.

7.1.10. Kiient mae mpaBo 3miHuTH ba3oBuii aBropumzamiiiHuii JiMIT Ha [HAMBIAyanbHUHA
aBTOpHM3aliMHUN NiMIT (a00 HaBMAKW) 4u OAWH [HAMWBiMyallbHUN aBTOpPHU3AIIHHUN TIMIT Ha
iHmmiA [HAMBiMyalbHUN aBTOPU3AIHHUEN JIMIT IIJITXOM HaJaHHS JIUCTA TOBUIHHOI (OpMHU Y
Binninenust banky Ta/abo iHIIUM criocoOoM, 110 TPUHHATHUN 1715 baHKy.

7.1.11. ]lepxarensb Mae mpaBo 3MiHUTH ba3oBuil aBTopu3auiiHuil JiMIT Ha [HAMBITYanbHUHA
aBTOpHM3alliMHUN NiMIT (a00 HaBMAkW) 4u OAWH [HAMBiMyalbHUN aBTOpPHU3AIIHHUN TIMIT Ha
iHIWH [HAMBiTyanbHUE aBTOPU3ALIHUN JTIMIT HUIIXOM TelaeoHHOTro 3BepHEeHHs B KoHTaKT-
uentp banky a6o (mis BIIK 3a Ilorounumu paxynkamu KomientiB-®OII) camocrtiitHO uepe3
Cuctemy onnaitn-6ankinry «KPEJJOBAHK».

7.1.12. Kuient-®OII (IIpencraBuuk Kiienta-®OIT) mae mpaBo 3aMOBUTH AJPECHY JOCTaBKY
BIIK, sika BumymieHa Ha im’s Kmieata-®OOIl, musxoM ykiageHHs BinmoBigHoro Jlomatky 1o
3asBu-JloroBopy, skow mnepeadadeHo 3aMoBieHHS AnpecHoi noctaBku BIIK abo momanns
Knienrom BiamoBigHoi 3asBM mpo 3amoBiieHHS AxpecHoi nocraBku bBIIK, 3a ¢opmoro,
BCTaHOBJIEHOIO baHkoM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHHX YMOB:

7.1.13. He nomyckaeTthcsi 3aMoBieHHS AnpecHoi nocraBku mutTeBoi BIIK abo momarkoBoi
BIIK, odopmienoi Ha TpeTio oco0y;

7.1.14. 3amosnenHsa AnpecHoi noctaBku y Bigninenni banky MoxiuBe mig yac opopMIeHHS
HOBOI ocHOBHOI/monatkoBoi BIIK (y Tomy umcni mix yac Biakputts IlorouHoro paxyHky),
3aminu BIIK nuisxom 3BepHenHs 6e3nocepennboro 3sepHenHs Kiienta-@OII (IlpencraBauka)
y Binainenus banky;

7.1.15. 3amonenHs uepe3 KoOHTakT-lieHTp AJpPEcHOi JOCTaBKM MOXIIMBE JIMINIE IIiJ{ 4ac
opopmrnenns Knientom-®OIl (sxkuii Bxke Mae Bigkputuii Ilorounmii paxyHok B banky)
nonatkoBoi BIIK ab6o mepeBumycky BIIK y pa3si Brpatu/Bukpanenus BIIK aGo 3aBeprueHHs
crpoky aii BIIK;

7.1.16. Tlocmyra AnpecHoi mocTaBKku noctynHa jawimie st KimieHTiB, SSKUM € BCTaHOBIEHO
dinancoBuil HoMep TenedoHy;

7.1.17. BIIK nancunaerscst bankom Kiienty-®OIl 3a nomomoror AapecHOi HOCTaBKH He
aKTHBOBAHOIO;

7.1.18. Anpecna gocraBka BIIK Kruieaty-®OIl moxe 3milicHIOBaTHCS 10 BIIIUICHHS a0o
nomrroMary HoBoOI OIITH BUKIIFOYHO B MEKax YKpaiHU;

7.1.19. [lns Anpecnoi nocraBku BIIK rpannunuii crpok 30epiranHst HOCHIKH 3 OCHOBHOIO a00
nonatkoBoro BIIK y Bigninenni Hooi nmomtu cranoButh 10 (necsaTh) KaleHIApHUX THIB 3 THS
HaJIXOKCHHS IMOCHIIKU 0 BigaiaecHHs HoBoi momiTu;

7.1.20. [Ins Anpecnoi nocraBku BIIK rpannunuii crpok 30epiraHHst HOCHIIKH 3 OCHOBHOIO a00
nopatkoBoro BIIK y momromari HoBoi momTu craHoBuTh 3 (TpW) KaJeHOapHI JTHI 3 JHS
HA/IXO/DKEHHS MOCWIKH A0 nomToMaTy HoBoi momrtu micns 3aBeplieHHS BKA3aHOTO CTPOKY
nocwika 3 BIIK HancuimaeTscss 10 HAHOMMKYOTO BIJHOCHO MOIMITOMATy - BigaineHHs HoBoi
MOIITH, /i€ 30epiraeThCsi BIPOIOBK HEe OUIBII HIX 7 (CeMH) KaJeHJapHUX JHIB;

7.1.21. TIlicns 3aBepiieHHst cTpoky 30epiranns BIIK y Bigminenni Hooi momru aGo y pasi
BimMoBu Kiierta-®OII Big orpumanns BIIK, - mocunka 3 BITK noBepraerbest mo banky 1 Ha
po3cyn banky moxke OyTtu ytumizoBaHa abo, 3a 3BepHeHHsIM Kiienta-®OIl, — Bunana oMy y
BignineHHi banky (ko Ha MmomeHT 3BepHeHHs BIIK He Oyna yrumnizoBana);

7.1.22. Y Bumnaaky AnpecHoi gocraBku BIIK Kimienty-®OIl kowmicis 3a Taky mociyry
ciucyerbesi 3 [lorounoro paxynky KiieHTa, BiIKpHUTOTO Yy HalliOHaJbHIN BaJiOTI B MOMEHT
3amoBiieHHsT KuientoM-®OIl AnpecHoi ngocraBku — BigmoBimHo 1o Tapudi. YV pasi
HezmocTtatHOCTI KowmTiB Ha [lotounomy paxyHky Kuiienta-®OIl nns ormmatud BiAMOBIAHOT
nociyru AapecHoi nocrasku BIIK, Taka nociayra He HajaeTbes;
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7.1.23. Kuient-®OIl, no momenty otpumanns BIIK, mae npaBo 3MiHUTH ajapecy BiJAiICHHS
a6o nmomromary HoBoi momtu 10 sikoro 3ailicHioeTbes AnpecHa nocraBka BIIK BianosigHo 10
npasBw (ymMoB) HajaHHs nocayr Hosoro momroro. IInsgxom 3amoBiieHHS AJpecHOT JOCTaBKU
BIIK Knient-®OII noromxyetses, mo AapecHa gocraska BIIK 3a 3minenoro Kiienrom-®OI1
aJipecoro BiiIeHHs a0o nomToMary HoBoi momTH, BBaXKaeThCs HAIGKHIUM BUKOHAHHS baHkoM
3000B’s13aHH 1070 AnpecHoi nocraBku BITK Knienty-®OIT;

7.1.24. Kiient-®OII 30008’ sa3anuit ocodbucto orpumaru BIIK y pasi 3amoBnenHst AnpecHoi
noctaBku Takoi BIIK Ta He po3ronomuryBatu TpetiMm ocobam, siki He € [lpeacraBuukamu Kiienra-
@OII inpopmauiro (Homep ekcrpec HakiIagHoi, SMS Ko 17151 OTpUMAaHHS BiATIPaBIIEHHS TOIIO),
mo no3Boisie otpumatu nocwiky 3 BIIK Kiienra-®OIl. YV Bunaaky orpumanus BIIK iHmoro
ocoboto (sixa He € [IpencTaBHUKOM) BIAMOBIIHO A0 3araibHUX npaBwia HoBoi momru, KiieHT-
@OII Hece BiNMOBINANBHICTB, ependayeny m.im. 10.29, 10.30 I'masu 10 Po3giny I mux IpaBun
Ta BiAMOBITHO baHK He Hece BIAMOBITATBHOCTI 32 MPOBEACHHS oreparliii 3 Bukopuctanasam bIIK,
BHIAHOI 1HIIIN 0C001;

7.1.25. Kuient-®OIl, nuisixom 3amosneHHs Anpecnoi nqoctaBku BIIK y cnioci6, nepenbauenmii
mumu [IpaBuinamu, miaTBepKye GakT 03HAWOMIICHHS Ta CBOIO 0€3yMOBHY 3rojly 3 YMOBaMHU
(mpaBusiamMu) HajiaHHs ocyr HoBoO MoImIToro 3 BpaxyBaHHAM yMOB 1MX [IpaBuir.

7.2. MOPAJIOK 3JIMCHEHHS ONEPAIIINA 3 BAKOPUCTAHHAM BITIK
7.2.1. bank 3niiicHioe oocnyroByBanHs Kiienrta 3a [lotounum paxynkom 3 BIIK B mopsiaky,
BCTaHOBJICHOMY 3akoHOZaBcTBOM, uMH [IpaBunamu, JloroBopoM OaHKIBCHKOT'O paxyHKy Ta
3rigHo 31 crangapramu MIIC.
3anexHO Bijl yMOB, 3a SIKUMH 3/11HCHIOIOTHCS TUIATKHI onepailii 3 Bukopuctanasm BITK, MmoxyTh
3aCTOCOBYBATHUCS:
- [leGeToBa cxema obciayroByBanHs [Torounoro paxynky 3 BITK
abo
- [lebeToBo-kpeauTHa cxema obciyroByBanHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcuMaibHi CTPOKH (TepMiHM) BUKOHAHHA baHKOM IUIaTKHUX OIepaLii 3a JONOMOT 00
BIIK Busnauvatotecs mpaBuiaamu MIIC Ta He MOXyTh mnepeBuiryBatd 30 (TpUALATH)
KaJleHJAapHUX JHIB Big MoMeHTY BukopucTaHHs BIIK s 3mificHeHHs TutaTixHOi omeparii.
SIKII0 OCTaHHIN JeHb BKA3aHOTO y IIboMy I1. 7.2.2 IIpaBui cTpoky mpumaaae Ha BUXiTHHHA, a00
CBATKOBMI (HepoOoumit) neHp banky Ta/abo MIIC, BuKOHaHHS IUIATDKHOI —omeparii
3IIHCHIOETHCS. HE Mi3HIII mepmoro pobodoro nHs banky ta/abo MIIC, mo HacTae 3a aHEM
3aBepiueHHs 30 neHHOro (4M MeHIoro, BuzHaueHoro npaswiamMu MIIC) cTpoky Bix MOMEHTY
BukopuctanHs BIIK amns 3aiiicHeHHs muaTikHOT onepartii. SIKIo BIPOJOBK CTPOKY, BKa3aHOTO
y upomy 1. 7.2.2 IlpaBun, MIIC He mpen’sBuna banKky BUMOr'Y MpO CIHCAHHS KOITIB 3a
iHimioBany 3a gonmomororo BIIK muatikHy omepauito, biokyBaHHsS KOWITIB 32 BiAMOBIIHOO
IUIATIKHOIO OTIePalli€lo MPUIHUHSAETHCS HE Mi3Hile TpboX BaHKIBCHKUX THIB 3 IHS 3aBEpIICHHS
I[BOTO CTPOKY.
3a 3aiiciernmu 3 BIIK omepariisiMmu (BYUMHEHUMH JI0 Ta MO 3aKiHYEHHI BIIOKyBaHHS Mi€i/IuX
BIIK, nepeOyBanns takoro/Takumu BIIK B Cron-cnucky), BiAOBIIHI CyMH IPOIIOBUX KOIITIB
miansaraloTb 0e3yMOBHOMY CHHCaHHIO/TepepaxyBaHHiO 3 Paxynky KiienTta, 3a BHHATKOM
BUMAJIKIB, BU3HAYCHHUX TOMNEpeaHiM ad3aroM 1poro m. 7.2.2 IlpaBun abo iHIIMX BUMAJAKAaX,
Bu3HadyeHuX [IpaBuiiamu.
7.2.3. Jlepxartenb Mae MpaBo 3a JOMOMOrolo, BumymieHoi iiomy BIIK orpumyBaTH roTiBKOBi
KOIITH B Kacax OaHKIBCBKHX YCTaHOB, OaHkomaTax, 3actocoByBatd BIIK mis mmatixHHX
omepanid 3 OIJIATH 3a TOBAapU 1 MOCIYTH y TOPTOBO-CEPBICHUX MiAMPUEMCTBAX, SKi
obciyroBytoth BIIK MIIC Ta 3xificHIoBaTH iHII onepartii BianosigHo a0 MmoxkiauBocteid BIIK 3
JTOTPUMaHHIM 3aKOHOJIaBCTBA.
7.2.3.1. BigknukaHHs 3road Ha 3JIIHCHEHHs IUIaTiKHOI onepanii 3 BukopuctanHs BIIK
3IiHCHIOETHCS BiAmoBiaHO 70 1. 8.12 rin. 8 Po3niny I mux IIpasui. Binnosinno no npasui MIIC
BcraHoBieHux Juia BIIK, mo emityiorbes baHkoM, Ans MiIaTOKHUX 1HCTPYKIIH/TIIATIXHUX
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omepariii 3 BukopuctaHHsM bBIIK MoMeHTOM O€3BIOKIMYHOCTI Takoi  TUIATINKHOI
IHCTPYKILIi/IIaTiXHO1 oneparii € MOMEHT O6J0KyBaHHs KomTiB Ha Paxynky KiienTa.

7.2.4. VY pasi Bigkpurts Kmientom IloToyHoro paxyHky 3 omgHodacHUM BiakpuTTsiM BIIK,
Knienrom obupaerscst oqHa i3 cxeMm ¢yHkuioHyBaHHs Paxynky 3 BIIK, a came: 3 3aranbHum
Jlimitom Butpat BIIK, a6o InauBinyansaum Jlimitom Butpat BIIK, 30KpeMa mpocTaBiseTbes
BignoBigHa BiamiTka y [lomatky no Jloroopy OankiBchkoro paxyHky (ans Kiientis-FHOO)
3rigHo 3 CtanaapTHOIO (popMoro TOKyMeHTIB, Bu3HaueHoto Jlogatkom Nel.l go IIpaBui. V pasi
Bunycky BIIK (bisnec-kaptku) ans Kmienta-®OII, BcranoBnenns InausigyansHoro Jlimity
Butpat Ha Taky BIIK He nmepenbaueno.

7.2.4.1. Y Bunaaky oOpanns Kinienrom Cxemu ¢ynkuionyBanus Paxynky 3 BIIK i3 3aransaum
Jlimitom Butpat BIIK, - nepiia opopmnena BIIK € ocHoBHOMO, BCi iHIII — JTOJaTKOBUMH, a Y
BUNA/IKy 0OpaHHA 13 [nauBinyansauM dimitom Butpat BIIK, - Bci BIIK € ocHoBHUMM.

7.2.4.2. Y Bunanky Bubopy Kiienrom Cxemu QpyHkuionyBanas PaxyHky i3 3araabHUM JTIMITOM
Butpat no koxHii BIIK, nimMiT BuTpar BcTanoBmoeTscsi Ha ocHOBHY BIIK Ta € moctymuuii 1o
koxHOi1 moxatkoBoi BIIK, odopmienoi no Ilotounoro paxynky 3 BIIK B Mexax 3amuiuky
KOIITIB, sIKi 001ikoBytoThCsl Ha IlorouHomy paxynky 3 BIIK. V Bumaaky BuGopy KiieHTom
CxeMu (QyHKLIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBIqyanbHOTO JiMiTy BUTpAT 1o KoxkHii BIIK,
JIMIT BUTpPAT BCTAHOBIOEThCS Ha KoxHY BIIK okpemMo B Mekax 3ajMIIKy KOIUTIB, SKi
o0unikoBytoThCs Ha [loTouHOMy paxyHKy 3 BIIK.

7.2.4.3. IngusinyansHi mimita ButpaTt BIIK (kpim BIIK (biznec-kaprtkn) ans Kiienti-®OII)
BCTAaHOBIIOIOThCS baHkoMm B posmipax, BuzHadeHuX Kiientom y JIucri momo 3aiiiCHEHHS
orepauiid KopuryBaHHs JiMiTiB BuTpaT Ha koprnopatusHiil BIIK, (Jogarok Ne 7.5. no IlpaBun),
KW Ha/laeThes Hapy4dHo y Binninenns banky abo nepenaerbes uepe3 Cucremy banky.

7.2.4.4. BcranoBnennss bankom InmuBimyanbHux mnimiTiB BuTpar Ha BIIK 3milicHioeThCS
npoTsroM norouHoro bankiBcbkoro aus, gkmo Jluct otpumano bankom Bin Kiienta 1o 16:00
roJ. Toto4uHoro bankiBcekoro qus. SAkmo Jlucr orpumano micis 16:00 roa. bankiBchbkoro aHS
abo B JeHb, KU He € baHKIBChKUM JHEM, BCTaHOBIEHHS bankom [HIWBiTyalbHUX JTIMITIB Ha
BIIK 3aiiicHIOEThCSI HACTYTHOTO BaHKIBCHKOTO JTHSL.

7.2.4.5 Sxmo Kiientom nomaerscst 10 banky AHkeTa-3asBa Ha 0GOPMIICHHS KOPHIOPATUBHOI
BIIK (Jomatox Ne 7.1. mo IlpaBun) no ITorounoro paxynky 6e3 aitouoi BIIK, To B Takomy
Bunaaky st ycix BIIK, mo Oyayte odopmieni no Ttakoro IloToyHOro paxyHKy,
BCTaHOBMIOEThCS 3aranbauid Jlimit Butpat BIIK.

7.2.4.6. Sxumo Ilorounmii paxyHok OyB Biakputuii 6e3 BIIK Ta Kiientom B monmambmiomy
nojaetbes 10 banky Ankera-3asBa Ha opopmiieHHst kopnopatuBHoi BIIK (domatox Ne 7.1. no
[TpaBui), To B TakoMy BUMNaAKy it aaHoro Ilotounoro paxynky 3 BIIK Oyne misitu Cxema
¢yukuionyBanHs paxyHky 3 BIIK: 3aransuuit Jlimit Butpar BIIK.

7.2.4.7. 3mina ob6panoi Cxemu ¢ynkionyBanna Paxynky 3 BIIK (3arampamii JlimiT BUTpaT
BIIK/InnuBinyansuuii Jlimit Butpat BIIK) He momyckaeThces.

7.2.4.8.11natixxHi onepauii 3a Ilotounnm paxynkom 3 BukopuctaHHsaMm BIIK 3niificHioroThCs B
MOPSIKY, BCTAHOBJICHOMY 3aKOHOZaBCTBOM, ITuMH IIpaBuiiamu ta 3rigHo 31 cranaapramu MIIC.
7.2.4.9. IInarixui onepauii 3 [lorounoro paxynky 3 BIIK inimiiioBani 3a nomomoroto BITK
HUIIXOM Tepekady komrTiB Ha iHmmi [lotounmit paxynok 3 BIIK (3a pexBizutamu BIIK,
BUIYIIEHOI JI0 TAaKOTO PaxyHKY), BIIKpUTUH B baHKy/IHmMX OaHKax Ta IUIATDKHI omeparii
3apaxyBaHHs1 KowTiB Ha Ilorounuii paxynok 3 BIIK (3a peksizuramu BIIK, Bumymenoi mo
TaKOT'0 PaxyHKY), nepeka3anux 3 iHmux [Torounnx paxynkis 3 BIIK (iHiniioBaHi 3a JOTOMOT 010
BIIK), Binkputux B banky/inmux 0ankax, baHk He 3MilCHIOE.

7.2.5. Y Bunanky 3niicaienns Kiientom (epsxarenem) 3a nornomororo BIIK onepartiii y BasoTi,
sKa Bigpi3HseThCcs Bix Bamotu Ilotounoro paxynky 3 BIIK, po3paxyHOK cymMH KOMITIB, siKa
BHACJIIJIOK 1bOTO Tiassirae cnucantio 3 Ilorounoro paxynky 3 BIIK, 3ailicHioeTscs 3a Kypcom
BIIK nns mpomaxy baHkoM BiAMmoBiZHOI TOTiBKOBOi 1HO3eMHOI BamioTH (sKmio I[loTounwmii
paxynok 3 BIIK BinkpuTHii B HaioHansHi# BamoTi) a60 3a Kpoc-kypcom BIIK (sikiro [ToTounnii
paxynok 3 BIIK Bigkputuii B iHO3eMHiil BaJIOTi), BCTAHOBJIEHUM Ha JIeHb OTpUMaHHs bankom
Binm MIIC mokymeHTIB 10 oIuiaté 3a BilmoBigHMMH omepariisiMu 3a gornomoror BITK. Cyma
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MOHECEHHX TP IIbOMY BUTpPAT BIAIIKOAOBYeThCs KiieHTOM. baHk BhpaBi MOKPUTH 3a3HaueHi
BUTPATH HUIAXOM J[OrOBIpHOTO CITMCAaHHS KOIITIB 3 paxyHKiB KiieHra.

7.2.5.1. [1ns [Morounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) mpu 3/1iiCHEeHH] oneparlii B Mexax YKpaiHu:

- brokytoThecst KOoIITH B pO3Mipi cyMH orepauii y 1eHb 311HCHEHHS OTnepalii;

- CIIUCYIOTBCS KOIITH B po3Mipi cymu omepanii y neHb npexacrasienHs MIIC omepamii 1o
OILIaTH;

0) npwu 3ailicHeHH] onepailii 3a kopaoHoM y nonapax CIIIA, eBpo a60 MOIBCHKUX 370THX:

- brokyioTeCcsi KOIITH B pO3Mipi CyMH omeparii, [0 KOHBEpTOBaHa y BamioTy I[loTouHoro
paxyHnky 3 BIIK Knienra 3a Kypcom BIIK ans npogaxy iH03eMHOI BatOTH Ha JIeHb 3/{IHCHEHHS
orieparti;

- CIIUCYIOTHCS KOIITH B PO3Mipi CYMH oTiepatlii, [0 KOHBEPTOBaHA y BAJIIOTY po3paxyHKiB 3 MIIC
3a Kypcom MIIC Ha neHp npezcTaBieHHs onepaiii 10 OIIaTH, 3 MOJAIBIIOI0 KOHBEPTAIIEO
CyMH po3paxyHKiB y Baimoty Ilotounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK mis nponaxy
1HO3eMHOI BaTOTH Ha JieHb npeactasienns MIIC onepariii 1o omnaty;

B) IpH 3/11HCHEHHI Oreparii 3a KOpJOHOM B IHIIMX BaJIFOTaX:

- BJOKyIOTBCSI KOIITH B PO3Mipi CyMH omeparlii, 110 KOHBepTOBaHa y BaioTy lloToyHOro
paxynky 3 BIIK Kiienta 3a Kypcom MIIC Ha aeHb 31iiiCHeHHS omepallii, a TAKOX JT0JJaTKOBO B
PO3Mipi YaCTHHU Bif Li€l cymu, 3rigHo 3 Tapudamu;

- CIIUCYIOTHCS KOIITH B PO3Mipi CYMH oTiepailii, [0 KOHBEPTOBaHA y BAJIIOTY po3paxyHKiB 3 MIIC
3a Kypcom MIIC Ha neHp mpeacTaBiIeHHs Omeparii 10 OIMIaTH 3 MOJAJBIIO KOHBEPTAIUEO
cyMu po3paxyHkiB y BamoTy [Totrounoro paxynky 3 BIIK KiienTa 3a kypcom BIIK st mpogaxy
iHO3eMHOI BaiOTH Ha JeHb npencraBieHds MIIC oneparrii 10 orutatu. biokyBaHHS KOIITIB B
po3Mipi cymu Ii€i omepamii Ta 0AAaTKOBO 3a0JIOKOBAaHMX KOIITIB 3a II€I0 OIEpaIiero
3HIMAETHCA.
7.2.5.2. 15 [orounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:

a) mpu 37iiicHeHH] oneparlii 3a kopaoHoM y ponapax CIHIA, eBpo a00 MOIBCHKUX 3O0TUX:

- brokyioTeCsi KOIITH B pO3Mipi CyMH omeparii, [0 KOHBEpTOBaHa y BamioTy I[loTouHoro
paxynky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 37iiicHeHHs onepariii;

- CIIMCYIOThCS KOUITH B pO3Mipi CyMH Omepariii, 110 KOHBEPTOBaHa y BaJIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha neHb peIcTaBIeHHS OTepallii 10 OTIATH, 3 TOAATBIIOI0 KOHBEPTAIIIEI0 CYMH
po3paxyHkiB y BamoTy [lorounoro paxynky 3 BIIK Kuienra 3a Kpoc-kypcom BIIK Ha nens
npencrasinerns MIIC onepartii 10 oruaTy.

0) mpu omepamisx B IHIIMX BaJIOTaX bBIIOKYIOTBCA KOIITH B PO3MIipi CyMH ormeparii, 1o
KOHBEPTOBaHA y HallioHaIbHY BaytoTy 32 Kypcom MIIC 3 monanpiior KOHBEPTALI€O y BATIOTY
[Torounoro paxynky 3 BIIK Kmienrta 3a Kypcom BIIK st kymiBii iHO3eMHOT BalIOTH Ha JI€Hb
3IIHCHEHHS omepallii, a TakoX J0JaTKOBO BIIOKYIOTECS KOIITH B PO3Mipi YaCTUHHM Bif 1€l CyMH,
srigno 3 Tapudamu.

B) CITUCYIOTHCS KOIITH B pO3Mipi CyMH OIepailii, o oOMiHsHA Ha BalOTy po3paxyHKy 3 MIIC
o Kypcy MIIC Ha neHb npeicTaBIeHHS OTepallii 10 OTIATH, 3 TOAABIIOI0 KOHBEPTAIIEI0 CYyMH
po3paxyHkiB y BamoTy [lorounoro paxynky 3 BIIK Kuienra 3a Kpoc-xkypcom BIIK Ha nens
npencrasneraHs MIIC onepauii 10 oruaTi. biokyBaHHS KOWITIB B po3Mipi CyMH 1€l oneparii
Ta A0JaTKOBO 3a0JJ0KOBAHUX KOIITIB 32 II€I0 OTIEPAIiE0 3HIMAETHCSI.

7.2.6. Ilpu cniBnafingi BamoTu onepauii (rpusHs, nonap CHIA, eBpo, MOIbCHKHUI 310THI) Ta
BamoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CHIA, €Bpo, MONbCHKUIL 310THI):

- BiokyroThCs KOIITH B po3Mipi CyMu omepartii y AeHb 3iiiCHeHHS omnepartii;

- CHIHCYIOThCS KOIITH B po3Mipi cyMu omeparuii y aeHp npezacrasienns MIIC oneparii 1o
OIJIaTH.

7.2.7. MIIC mnpencraBnsie banky TpaHcakmii 10 ormiatu y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIHIA). Bci brokyBaHHS KOHITIB Ta CHUCAHHS KOIITIB
BiIOYBAIOTHCS 3 BpaxyBaHHIM BIJMOBITHUX KOMICiHl y po3mipax, BusHaueHux Tapudamu banky.
7.2.8. Ilpu 3xiiicHeHH] omepariii 3a KOpJOoHOM, 0aHK, 110 0OciayroBye bankomar abo TOproBy
TOYKY, MOXe€ 3allponoHyBaTu [lepkaTenio BUKOHATH ONepalliio 3 BUKOPUCTAHHAM JIMHaMIYHOT
KOHBEpTaIlii.
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7.2.9. JlunamiyHa KoHBepralis mnepenbaueHa mnpaBuwinamu MIIC, a cama KOHBepTamis
3aificHioeThest He 3a Kypcom MIIC abo kypcom banky, a BHKIIOUYHO 3a KypcoM OaHKY, IO
obciyroBye bankomat abo ToproBy Touky (6aHKY - eKBaiipa).
7.2.10. ITpu BuGopi [depxarenem /IuHaMigyHOT KOHBEpTALlii, Onleparis 341HCHIOETCS HE Y BAJIIOTI
KpaiHu nepeOyBaHHs, a y BaJIIOTi, BCTAHOBIICHIH «3a 3aMOBUYYBaHHSAMY JUIst 6aHKy-eMiTeHTa BITK
(ssxum € bank).
7.2.11. {ns Bcix BIIK banky BayoToro «3a 3aMOBUYBaHHAM» € TPUBHS. 3T1HO 3 MpaBHJIAMH
MIIC, mnpomo3umis mpo BHUKOpUCTaHHS JIMHaMiuyHOi KOHBepTalii BKa3yeTbCcs Ha €KpaHi
bankomary a0 03By4yeThCs KACUPOM TOPTOBOi TOUYKM B MOMEHT BUKOHAHHS oneparlii. 3riHo 3
npasuiamu MIIC, 3a JlepkareneM 3aBXIu 3aJIHMIIAETHCS MPABO BIJIMOBHUTUCH BiJl MOCIYTH
JlnHaMi4HOT KOHBEpTAaLlii 1 MPOBECTH ONepaIliio y BaJIIOTI KpaiHH, /1€ 3A1MCHIOETHCS Omepartis.
7.2.12. YV Bunaxaky 3aificHenHs omepanii 3 BIIK, BHacnmigok sikoi Oymo mepeBuiieHo JlimiT
BUTPAT, CyMa, sIKa MepeBuILye po3mip JliMiTy BUTpat, 00iKoBY€eThCs HAa IIOTOYHOMY paxyHKY 3
BIIK i BBaxaeThcs kpeauryBaHHsM [Torounoro paxynky 3 BIIK (Texniunuii oepapadt).
7.2.13. 3a kopuctyBanHs TexHiunum oepapadTom KiieHt cruiauye banky KoMicito B po3mipi,
Bu3HaueHoMy Tapudamu. Kiient 3000B’s3anuii moBepHyTH banky 3a0oproBaHicTb (cymy
Texuiunoro oBepapadTy) Ta CIUIATUTH KOMICIIO 32 KOPUCTYBaHHS TexHIYHHMM oBeprapadTom
npotsaroM 50 (I’ ATaecATH) KaleHAApHUX THIB 3 JTHS BUHUKHEHHS 3a00pTOBaHOCTI.
7.2.14. bank 3000B’s13aHuii noBigomiATH Jepxkatens npo onepanii 3 BukopuctanuaMm BIIK B
nopsaky nepenbaueHomy 1. 7.4.8. - 7.4.17. I'nmasu 7 Po3niny 11 IpaBun.
7.2.15. bank, ans miATBEpIKEHHS BHUKOHAHMX orepauid 3a [lorounum paxynkom 3 BIIK
Kinienra, Buae ocranaboMy Bunucky B mucbMoBii ¢opmi, 3rigHO BcTaHOBIEHOI CTaHAapTHOT
dopmu nokymeHntiB (Jdomarok Ne 1.6. mo Ilpasumm). Bummcka 3a IloTouHuM paxyHKOM
IpyKyeThcsi Ha BuMory KilieHTa, 3a BU3HAUe€HUMI HUM NepioJ B MeKax IOTOYHOIO Ta
MIOTIEPETHBOTO MicsIIs, B IeHb 3BepHeHHs KiienTa 1o banky. bank Hanae BianoBinny Bunmcky
Knienty/YnoBHoBaxeHiii ocobi Kiienta Ge3nocepennbo npu npuoyTTi Liei ocobu B bank 3a
oTpuMaHHAM Takoi Bunucku. Bunaya Bunucok 3a [ToTouHnM paxyHKOM 3a OyAb-sIKMHA 1HIIHIHA
nepios 3MIHCHIOEThCS Ha MaTHIA ocHOBI 3rimHo Tapudis banky. Heotpumanus Bunucku ne
3BiTbHAE KirieHTa Bil BHKOHAHHS 3000B’si3aHb 32 JlOrOBOPOM MOCIHYT, SIKMM BpErYJIbOBaHi
BigHocuHM 11070 BITK.
[TpoTsirom 15 (I’ ITHAAUATH) KaleHAAPHUX JHIB Michs oTpuManHs KiieHToM/Y TOBHOBaXEHOIO
ocoboro Kiienra Buniucku 3a [Totounum paxynkom 3 BIIK, Knient Brpasi:
- 3BEpHYTHCh 10 baHKy i3 3amuToM s OJEepXKaHHSA JOKYMEHTAJIBHOTO IMiATBEPIKEHHS
3aiCHEeHHs onepalliii 3 Bukopuctanusam BIIK;
Ta/abo
- 3BEpHYTHCH J10 baHKy 13 MpeTeH3i€l0 y BUNAJIKy HE3rO/H 13 JaHUMH, BKa3aHUMHU y Bumnucmi
3a [Torounum paxynkom 3 BIIK Ta ckinactu 3asBy Ha IpOBEICHHS TPETEH31HHOT pOOOTH.
7.2.16. [lepxarens Mae MpaBo 3BEPHYTHCH 10 baHKy y Oyab-SKuii MOMEHT Ui OTpUMaHHS
Bunucku no BIIK 3a 6yab-sxuii nepion, npu yMoBi criatu Jlepskatenem KoMicii, nepeadadeHol
Tapudamu. ¥ pasi zanuty [epxarenem B bankomari Bunucku no BIIK, Homy HamaeTbes
Bunucka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (I1’Th) Omepariii.
VY Bumanxy He3roau i3 JaHuMu Bkazanumu y Bunmcii o BIIK Kuiient/[lepsxatens mae

MIPaBo 3BEPHYTUCH Y baHK 13 mpeTeH3i€lo, MOAaBIIH 3asBy Ha IPOBEACHHS MPETEH31iHHOT poO0TH
BIPOJIOBXK 15 (I’ ITHAMATH) HIB 3 THS oTpuMaHHs Bunucku no BITK.
7.2.17. Ha miacraBi OTpUMaHOI 3asBM Ha MPOBEACHHSA NpeTeHsiiiHoi pobotn bank
3000B’s13aHMi TipoTsirom 10 (mecsiTi) poOOUMX THIB PO3MOYATH MpETEeH31HHY pOOOTY 3TifHO 3
npasuiamu MIIC, sika BKiIIo4ae 3’aCyBaHHS 0OOCTaBHH MPOBEICHHS CIIPHOI IUIATIXHOI onepartii
no BIIK 3rigno 3 npoueaypuumu moxnuoctsMu MIIC. IperensiitHa poboTa 31iiCHIOETHCS B
CTpOKH, BU3HaueHi npaswiamu BiamosigHoi MIIC. Sk npasuio, 3rinzHo 3 npasuiamu MIIC,
CTPOK MPOBENIEHHS MPETEH31iHOI podoTH He nepesutrye 60 (IecTuaecsITH) KaleHAApHUX JTHIB.
ITo 3aBepieHHi nperen3iiinoi podotu bank Hagae Kiienty indopmariito npo ii pe3ynbTaTh.

JUnisi BCTAHOBJICHHS CIHIPHHUX IMUTaHb, 10 BHHUKIW NpPU pO3TJsiAi mperensii, bank, 3a
srogoto KitieHTa BIpaBi 3BEPHYTHCH 10 YIOBHOBAXXEHOTO OpraHy (apOiTpa’KHOTO KOMITETY
tomro) Bianosignoi MIIC. KiienT 30608’ s13aHmii BigmkoayBaTH banky Bci BUTpaTH, OB’ sA3aHi 3
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PO3MIISIOM TpeTeH3il BiAMOBIAHUM yHOBHOBakeHMM opranom MIIC, BiaNOBIZHO 10 YMOB,
Bu3HaueHux Tapudamu banky.

ITpu nenanxomkeHui 1o banky 3anuty um mpetensii Bix Kmienra ([epxarens) momo
Bunucku (3a [Torounum paxynkowm 3 BITK)/Bunucku no BIIK y Bcranosneni uumu IIpaBuiamu
ctpoku, Bummcka (3a Ilorounum paxynkom 3 BIIK)/Bunmucka mo BIIK BBaxaerbes
niaTBepmKeHoo KimieHToM (3a3HaueHe MpaBHIIO HE PO3MOBCIOKYETHCS HA MiJITBEP/DKEHHS B
YaCTUHI 3aJIUILIKY KOMITIB CTaHOM Ha 1 (mepre) ciuns koxHoro poky aii BIIK). ITpotsrom 15
(T’ ATHAIUATH) KaJleHAApHUX IHIB MICNs HaJaHHA baHKOM 3amMTyBaHMX JOKyMeHTiB, KiieHT
([epxartenb) Mae mMpaBo 3BEpHYTHUCS 3 MPETEH3IEI0 MI0JI0 HE3TOAU 3 JaHUMH, 3a3HAYCHUMHU Y
Bunucni/Bunucui no BIIK; y Bunanky Bincytrocti Big Knienra ([epxarens) Takoi npeTeHsii y
3a3HaueHUH CTPOK, - Bumrcka/ Buncka no BITK BBaxaeTbes miaTBepmxeHo0 KirieHToMm.
7.2.18. Kiient ynoBHoBaxye bank camocTiiiHO mpoBoauTu cnucaHHs 3 PaxynkiB KiienTta
MIOMUJIKOBO TepepaxoBaHux bankom cywm, mono skux KiieHT € HeHaJe)KHUM OTPUMYBadeM, y
ToMy umcai, skmo Kiient (ep)karenb) caMOCTIHHO HE TIOBEPHYB TaKy HEHAJICKHO OTPUMAHY
cyMy.

7.2.19. bank cnpusie Knienry ([lepxaTemnto) B moBepHEHHI KOIITIB 32 HEHAJIEKHOIO TUIAT1IKHOIO
omnepauieto 3 BukopuctanusM BIIK nuisxom HeraiiHoro HamaHHsS JOCTYIHOI oMy iH(popMmartii
Ipo Taky omeparito (0e3 CTATHeHHs IUIaTH), YKIIOYaiouu iH(QOpMalilo, OTpUMaHy Ha 3aluT
banky Bix HajaBaya IUIaTKHUX MTOCIYT, 0 0OCIYTOBY€E HEHAIEKHOTO OTPUMYBaya.

7.2.20. bank wmae mpaBo 3ynuHHTH abo mnpunuHUTH mpaBo Kiienra (Iepkartens) Ha
BukopuctanHa BIIK 3 meroro BuUKOHaHHS BUMOI 3aKkOHOAABCTBA y cdepi 3amobiraHHs Ta
MPOTHUAIT Jieramizallii (BiAMHUBaHHIO) TOXOIB, OJIEP>KaHUX 3TOYMHHUM MUISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

7.2.21. Ilpu nopymenni Kniearom ymos mux [1pasui, JloroBopy 6aHKiBCHKOT'O paxyHKY Ta/abo
nopyuenHi Jlepxxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi biioxysaru BITK.

7.2.22. Kiient omnauye yci onepariii no BIIK, Bumoru no omnari skux Hafiiinum 10 banky
npoTsirom 45 (copoka 1’siTH) KaJleHJapHUX AHIB miciusa noBepHeHHs Takux BITK banky.

7.2.23. bank He BiAnoBiiae 3a BiAMOBY TpeThoi cToponu npuiinaTi BIIK, a Takosx 3a mimiT Ta
obmexxeHHst y BukopuctanHi BIIK, BcranoBieHi TpeThor0 0c00010, SIKI MOXKYTh HMOPYIIyBaTH
inTepecu Kiienra ([lepxarenis).

7.2.24. 3pilicHenHss po3paxyHkiB 3a jgomomororww BIIK B Mepexi InrepHer i3
3acTocyBanHsaM 3D Secure.

7.2.24.1. Tlpu 3xiiicHeHH1 oniepailiil ornaTtu ToBapiB Ta nociyr 3 Bukopuctanusam BIIK y mepesxi
Intepuer, B T. 4. 3acobamu iHTepHeT-OaHKiHry (Cucremu, CucTeMH OHIaWH-OAHKIHTY
«KPEJIOBAHK» To1m10), Ha BeOcaiiTax, 110 HaJarOTh MOXKIUBICTh BUKopucTanHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS AOAATKOBOTO IMiITBEpHKEHHS JleprkaTeneM 3roiu Ha 3/iiiCHeHHS
oraTty 3 Bukopuctanasm 3D Secure. 3 1iero meroro, mia yac Bukopuctanus bIIK mis omnatw,
bank Mae npaBo Haziciatu ogHOpa3oBuit mapois Jepxkarento CMC-OBIIOMICHHSM Ha HOMEP
MOOUTBHOTO TeneoHy A MiATBEpAKEHHs 3roau JlepkaTtens Ha mpoBeaeHHs oneparii 3 BITK
[IUIIXOM BBEJICHHS OJTHOPA30BOT0 MAPOJIIO Y BiMOBIIHE MOJIe BEO-CTOPIHKH Y Mepexki [HTepHeT
YH 110J1e 3ac00y 1HTEepHET-OaHKIHTY.

3rinno 3 IlpaBunamu MIIC Mastercard International Incorporated nHa BeOcaiitax, sKi
niarpumyioth 3D Secure, 060B'a3k0B0O Mae 3a3HavaTuch Jorotun Mastercard SecureCode.
7.2.24.2. CMC-noBizomieHHs npu 3actocyBanHi 3D Secure HajcumaeTbes:

1) 3a onepatisimu 3 Bukopuctanusam BIIK, [lepxarenem 3a skumu € KiieHr, - Ha ocTanHii
3 HOMEpiB MOOLTBHUX Tene(oHIB (AGOHEHTCHKUX HOMEPIB), 110 OyB moBigomieHui KiienTom
banky npu 3niiicHenHi odopmienHs/mepeBumycky/3aminu octanuboi BIIK, abo ocranHbO1
ineaTudikarnii Knienra Bigainenusm banky, abo octanaboi ABreHTr(ikalii KoHTakT-1ieHTpoM
Kmnienra;

2) 3a onepauismu 3 BukopuctanisaM BIIK inmoro [epxarens, Hixxk KiienT, — Ha ocTanHi# 3
HOMepiB MOOLTbHUX TenedoHiB Jlepxkarens, noBinomienuit [lepxarenem banky npu 3aiiicHeHH1
oopmrnenns/nepeBurycky/3aminu octanHboi BIIK, abo moBigomnenuit Jlepkatenem mia yac
ocTaHHbo! ifeHTudikamii Jepxarens BimgiuieHHsM banky, abo octaHHbOi ABTeHTH]iKarii
KonTakr-ienTpom [lepxaresns.
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Kmient ([epkaTenb) BKUBa€ BCIX HEOOXITHUX 3aXOMIB JJIsi HEMOXJIHBOCTI BUKOPHUCTAHHS
IHIIUMU oco0amMH HOro MoOITBHOrO HoMepa TenedoHy, MmoBimomiieHoro baHky s wmijei
3actocyBanHsa 3D Secure, mij yac 31iHCHEHHS TIATEXIB B Mepexki [HTepHeT, B T. 4. 3acobamu
iHTepHeT-0aHKIHTY. Y pa3i MOXJIMBOCTI BUKOPUCTAHHS IHIIMMH 0co0aMu HOMepa MOOLITBHOTO
tenedony Kuienra (epxkarens), moBigominenoro banky ans mineit 3acrocyBanus 3D Secure,
KiienT HeraitHo BxkuBac (3a0e3nedye HeraitHe BKUTTS KiTieHTOM) BCiX HEOOXITHUX 3aX0/IiB JUIS
NPUITUHEHHS [[OTO.

7.2.24.3. YV pa3i He BBEJICHHS Y BiIIOBIIHE TT0JIe BEOCTOPIHKHK y Mepexki [HTepHeT (mose 3aco0y
iHTepHeT-0aHKIHTY) a00 BBEIECHHs HENpaBHJIBHOTO YW HEAKTYaJbHOT'O OJHOPA30BOTO IMApOJIs
Hagicnanoro Kimienroni (Jlepxkarento) mpu 3iiiicHeHHI omepariii B Mepexi [HTepHer, B T. 4.
3aco0amMy iHTepHEeT-0aHKIHTy, baHK BiAMOBIS€ y mpoBedeHHI Takoi omepauii. BBemenus y
BIJNOBIgHE TM0JIe BEOCTOpiHKM Yy Mepexi I[nTepHer (mone 3aco0y iHTEpHET-OaHKIHTY)
OJTHOPA30BOTO TMapoJsl miaATBeppkye 3rony Kiienra ([lepxkatens) Ha 3MilCHEHHS BiIMOBIIHOT
omepariii 3 BukopuctanusaM BIIK i mpupiBHIOETECS 32 CBOIMH HACIiIKaMU 10 TUCHMOBOI 3TOAH
Kuienta (depxatens) Ha 31iiiCHEHHS IIi€T Oneparii.

7.2.24.4. 3actrocyBanns Jlepkarenem 3D Secure, a came - BBeIEHHS y BIAIOBIJHE IOJE
BeOCTOpiHKM y Mepexi [HTepHeT (momne 3aco0y CucrteMu) OAHOPA30BOTO MApOIIsl, HAAICIAHOTO
Hepxaremo CMC-oBiIOMIICHHSM, IPHU 3/1HCHEHH] onepaiii 3 BukopuctanuaM BIIK y mepexi
Inrepuer, B T. 4. 3aco0amu iHTepHET-O0aHKIHTY, Ha BeOcaiiTax, aki 3abe3neuyiots 3D Secure, €
00OB’SI3KOBUM 3aXO0JIOM JJIsi O€3MeKH TakuX omepaiiil (3 Meror 30epeKeHHs KOUITIB Ta
noTepe/KeHHs maxpaicbkux omnepaniii). Henananus Kiienrom ([epxarenem) banky Homepa
MoOutbHOTO Tenedony Kiienra (epxkatens) mist HagcunanHs CMC-moBinomiieHb NpU
3acrocyBanHi 3D Secure BBaxkaeThcsi BimmoBow Kiienra (Jlepxkarens) Bij Bukopuctanus 3D
Secure.

VY Bunanky BigmoBu Kiienta ([epxkarens) Bin BukopuctanHs 3D Secure bank He Hece
BIJNOBiaJIbHOCTI 3a omepauii 3 BukopuctanusiMm BIIK, nmpoBeneni B Mepexi IHTepHeT, B T. 4.
3aco0amMu iHTEpHET-0aHKIHTY.

7.2.25. Ilnarexi i3 3acrocyBanHsaM CepBicy MOOiTbHHX IUIATEKIB.

7.2.25.1. bank 3a0e3nedye MOXKIUBICTh 3IHCHEHHS 0€3KOHTAKTHUX IIaTeXiB (03 Qi3uIHOro
BukopuctanHs BIIK) 3 Bukopucranusm CepBicy MOOUTBHHX IUIaTeXiB. 3a foromoroto Cepaicy
MOOLUTFHUX TUIATEXKIB MOXKHA 31MCHIOBATH IJIATEXKI 13 3aCTOCYBaHHAM MOOLTHFHOTO IPUCTPOIO 3
HonatkoM MoOTbHUX TIIaTEXIB Y TOPrOBO-CEPBICHIN Mepeski, B MOOLIBHUX J0JaTKax 1 Ha BeO-
caifTax, a TaKOX 3HATTA TOTIBKM B baHkoMarax, mIaTLKHUX TepMiHanax 3 miarpumkoro NFC.
MoOGinbHUH IPUCTPIH, SKUM BUKOHYETHCS IUIATIK B TOPIrOBO-CEPBICHIN MEPEXKi/3HATTS TOTIBKH,
Mae miaTpumyBaT TexHosorito NFC.

7.2.25.2. Jns 3nilicHEeHHS TUIATDKHUX Ta 1HIIUX orepauiid 3a gonomoro CepBicy MOOUTBHUX
atexiB Ha MoOineHu npuctpii Knienty ([epikarento) HeoOXiqHO BCTaHOBUTH JlOoAaTOK
MobGinpHux TmnarexiB Ta 3apeectpyBath B HboMmy bIIK. Kuient ([lepxarens) moxe
BUKOPUCTOBYBATH 0JIuH a0o OinbIre JlogaTtkiB MOOUIbHUX TIATEXKIB.

7.2.25.3. Jlns oTpUMaHHS SKICHUX MOCTYT 3 BUKOpUCTaHHAM [lonatky MoOUIBHUX IJIaTeXiB,
noTpiOHO BpaxoByBaTH TEXHIYHI BUMOTH 10 MobinsHOro npuctporo Kimienta ([epxatens), mo
ornucani Ha Caiiti banky http://www kredobank.com.ua.

7.2.25.4. baHk He rapaHTye SKiCTh Ta Oe3meuyHicTb KopucTyBaHHS CepBicOM MOOUIBHHX
IIATEXKiB, SKIIO JUI BCTAHOBJIGHHsS Ha cBiii MoOineHuit mpuctpiii domatky MoOimsHUX
iarexiB Kiient/Jlepkarenb BUKOPUCTOBYBAB iHIII Jpkepena, Hb Google Play Market/Apple
Store.

7.2.25.5. Peectpauisa Knienra/[lepxxarens B CepBici MOOUIbHUX IJIATEXKIB Ta BUKOPUCTAHHS
CepBicy MOOLIBHUX IUIATEXIB 31MCHIOETHCS BIAMOBIAHO 10 [IpaBmil Ta yMOB KOPUCTYBaHHS
CepBicoM MOOITBHUX IUIATEXKIB, SIKI € HEB1 €MHOIO YacTHHOIO AaHuX [IpaBui (myOnmikyrOThCs
Ha Caiiri banky http://www.kredobank.com.ua). ITonoxenns [IpaBun Ta yMOB KOpUCTYBaHHS
CepBicoM MOOUIPHUX IUIATEXIB MUISATAlOTh MPIOPUTETHOMY 3aCTOCYBAHHIO MOPIBHSHO 3
iHImmMEu ymoBamu [lpaBui y pasi cynepedHocTell Mi>k HUMH.
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7.2.25.6. Ilpu 3actocyBanHi CepBicy MOOUIPHHMX IUIaTEXiB KOH(]iIEHIIMHICT, Ta Oe3meka
nepefayi JaHuX 3a0e3nedyroThCcsl BiamoBinHO a0 periameHTiB Kommaniit Google, Apple,
Xiaomi, Garmin, Swatch.

B3AEMO/IISI CTOPIH HA BUITAJIOK IIIAXPAMCTBA (ITITO3PU INAXPAMCTBA)
ABO 3AIPO3U BE3NENI IUVIATIKHUX OINEPAIIN 3 BIK, IUIATIXKHHAX
OIIEPAIIIN, AKI HE BUKOHYBAJINCSA KJII€EHTOM. HOPAJOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IIPAB KUIIEHTA IIIJ YAC
BUKOPUCTAHHA BIIK.

7.3.1. IIpo Brpary BIIK Ta/abo mpo te, mo IIIH-koxq BIIK craB BimomMum TpeTiM ocobam,
maxpaicTBa (Migo3pu IIaxpaiicTa), 3arpo3u Oe3meli BUKOHAHHS IUIATDKHOI omepamii, 1o
saificHioeTbest 3 BukopucTaHHsM BIIK (manmx BIIK) Ta/abo mpo mmaTikHi oneparii 3
BukopuctanHaM BIIK (manux BIIK), siki He BukoHyBamucs Jlepkarenem (B TOMY YHCII
MMOMUIIKOBI, HEHaJeXHi maTikHl omeparii), Kmientr ([epxaTens) MTOBUHEH HETalHO
noBiomutu 1po ue bank, 3atenedonysaBmu B Konrakr-nieHTp, abo (axmo KiieHnT-dizuuna
ocoba-mianpuemenp) camoctiiHo brnokyBatu BIIK uepe3 Cucremy onHnaitH-GaHKIHTY
«KPEJIOBAHK».

3a 3BepHeHHsM Kuienra ([epxarens) B KOHTakT-LeHTp 3 MOBIIOMIJIEHHSM IO
IaxpaicTBo (Migo3py HIaxpaicTBa), 3arpo3y Oesmeri BUKOHAHHS IUIATDKHOI orepamii, 1o
3aificHioeTsest 3 BukopuctanHaM BIIK (manmx BIIK), mpo omepartito 3 Bukopuctanusm BITK
(manux BIIK), sika He BukonyBanacs Jlepkatenem, bank, npu ymoBi Aprentudikanii Konrakr-
neHrpoMm Kiienra ([epxkarens), nmpoBoauth brnokyBanus BIIK. VYV Bumaaky HeycminiHoi
Asrentudikamii Konrtakt-uentpom Kiienta (epkarens), bank Mae mnpaBo THMYacoBO
bnoxysatu BIIK 1o MmomeHTy:

- opopmrnenns Kiientom (epskarenem) nucbMoBoi 3asBu mpo npununeHHs aii BIIK y
BignineHHi banky, 3rizHo 3 CrangapTHOO (OpMOIO TOKYMEHTIB, mo € Jlomatkom Ne 7.2. mo
[IpaBun;

- moBTOopHOrOo 3BepHeHHs Kiienra ([epxkatens) B KOHTakT-IeHTp 3 METOIO 3MiHHU
crarycy BIIK 3a ymoBu ABrentu¢ikanii KoHTaKkT-leHTpOM (SIKIIO MOBTOPHE MPOBEICHHS
ABrenTu(dikamii KOHTaKT-EeHTPOM JOMYCKAETHCS);

- 3uarra  Kimientom  brnokyBanas BIIK  uyepe3 Cucremy  oHaiH-OaHKIiHTY
«KPEJIOBAHKY;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

VY BUMajKy BUSBICHHSA HecaHKLioHOBaHOTO BukopucTanHs BIIK (B T. 4. maxpaicbkux
ormepariiii, omepariliid, siki He BuUKOHyBamucs [lepxkarenem), Kmient (/lepxarenp) NmOBUHEH
3BEpHYTHUCH 10 baHKy (Ha BiJAIIEHHS) Ta CKJIACTH 3asBY HA MPOBEACHHS NMPETEH31HHOI poOoTH
abo 3BepHyTHCS 10 baHKy IIOA0 HpoBeneHHs NpeTeH3iiHoi poOoTH, 3areneoHyBaBIIN B
Konrakr-nieatp. Y pasi nomanns Kiientom Bumor no banky mpo BiamikoayBaHHs 30MTKIB,
3aBJaHMX MHOMY B pe3yJbTaTi MPOBEACHUX IUIATDKHUX omnepaliif, KiieHT 3000B’s3aHuit
JNOTpUMYyBaTucs BUMOT I1. 13 po3a. I ITpasui.

Ha mincraBi orpumMaHnoi 3asBH/3BEpHEHHSI Ha MPOBEACHHS NpeTeH3iiHoi poboTn bank
3000B’s13aHM yIIpoaoBk 10 poOoUHX JHIB pO3MOYaTH NPETEH31HHY poOOTY 3riHO 3 MpaBUIIaAMHU
[TnatixHOT CUCTEMH, KA BKJIIOYAE 3 ’CYBaHHS OOCTAaBMH MPOBEACHHS CIIPHOI IUIATINKHOI
ornepauii mo BIIK 3rigHo 3 mponeaypHumu MoxxinuBocTsMu [lnaTtixnoi cucremu. [Iperensiitna
poboTa 371ICHIOETHCST B CTPOKH, BU3HAYCHI MpaBuiiaMu BianoBiaHoi IlnaTixuoi cucremu. Sk
MIPaBUJIO, 3TriHO 3 MpaBwiIaMu [1naTiKHUX CHCTEM CTPOK MPOBEACHHS NMPETEeH31HHOT poO0TH HE
nepesuinye 60 nuiB. [1o 3aBepiieHH] mpeTeH3iitHoi podoTn bank Hamae Kimienty (Jepkarento)
iH(pOpMaIiio mpo i pe3yIbTaTH.

3 MeTOoI0 MoNepeKeHHS IIaxpaiicTBa Ta HIINX 3arpo3 Oe3neli BUKOHAHHS TUIaTHKHUX
omepariiii (maxpaiicbki nii TomO), baHKOM 3MIMCHIOETBCS MOHITOPHHT TpaH3aKIii 3
BukopuctanHsaM BIIK B pexumi peaabHOro vacy.
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B xoxai MoHiTOpHHTY TpaH3akiiid, bank Mae nmpaBo 3a010KyBaTH onepaiiio, iHiliHOBaHYy
3 BukopuctanasaM BIIK, mo sikiit y banky BuHMKIA mifo3pa Ha maxpaicbki 1ii 3 60Ky TpeTix
oci0.

bank mae npaBo 3xificHioBaTH Tenedonnuil n3BiHoK Kiienty ([epikaremto) 3 mMeToro
iH(pOpMYBaHHS Ta MiATBEPHKEHHS y4acTi OCTaHHBOTO B 31ilicHeHHI onepalii no BIIK, no skiii
BUHUKJIA MiJ03pa Ha MIaxpaichki Aii 3 Ooky Tperix ociO. Ilpu 3xilicHeHHI Takoro A3BiHKA
Knienty (Hepxxaremto) bank (npeacraBHuk banky) He 3amutye I[laposns na BIIK, ITIH-xon,
tepmin nii BIIK, cexperni koau (CVV2/CVC2), mo po3ramoBani Ha 38opoTHOMY 0ol BITK. ¥V
BUIIAJIKY, SIKIIO TiJ 9ac Takoro TenedonHoro n3pinka Kimient (epxkatens) O6axkae 3aiiicHUTH
oyap-ski aii mono BIIK, bankowm, y pasi ycmimHoi aBreHTH(iKamii Jepxkarens, TpoBOAITHCS
BinmoBiAHI aii abo moBimomusieTbes Jlepikarens mpo HeoOximHicTh KiienToBi (Jepkarento)
3BEPHYTHCS L10J]0 BAMHEHHS 1UX Jii B KoHTaKkT-LIeHTp uu y BijjineHHsa baHky.

VY Bunanky niareepxenns Kmienrom ([epikareneM) ydacTi B MpOBEACHHI oneparii 3
BukopuctanHaM BIIK mono sikoi bank 3arenedonysas 1o KiieHta B pe3yiabTaTi MOHITOPUHTY
TpaH3akiii, 3a 3rogoio Kiienra taka BIIK BHOocuThcs y 6a3y nanux banky anst ckacyBaHHs
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHui Kiientom ([epkatenem) nepion vacy.

[Tpu 3anepeuenni Kimientom ([epxarenem BIIK) ygacti B mpoBenenHi onepatiii, 3a iHoro
3rojoto, mnpoBoauThes brokyBanus BIIK 3 wmeroro wMmiHiMi3alil pHU3MKIB TOB’S3aHUX 3
HECaHKIIIOHOBaHUM BHKopHcTaHHsIM BIIK.

B xoni MmoniTOpHHTY Tpan3akuiid 3 Bukopuctanusam BIIK, kpim n3BinkiB banky, bankom
Hajacuwiaotbess CMC-noBinomnienns Kiienry (epkatenio), sKMid Mae MiIKIIOUYEHY HOCIYTY
CMC-indopmyBanns bankom Kuienra (Iepxarens), 3 iHdopmalieo mpo 3AiHCHEHHS
nigo3pinoi Tpanzakuii 3a monomoror BIIK. Kmient (epxkarens), orpumaBu Take CMC-
MOBIIOMJICHHSI, HETAllHO BXKWBAE€ 3aXOIM M0N0 YOE3Me4YeHHs BiJ MOPYIICHHS MpaB Ta/abo
3akoHHUX 1HTepeciB Kiienta (brnokye BIIK Toro), y BUmaaKy sSKIIoO Taka TpaH3akKIlis IpoBeIeHa
6e3 3roau Kiienra ([epsxarens).

7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha iM’s BianoBigHoro [lep:xarens moa0 3aMiHH paHilie
Bunynienoi BIIK Ha iM’st mporo x [epxarens 3 npunuHeHHsM aii panime BumymieHoi BITK)
3IIACHIOETHCS:

a) 3a imimiatuBoro Kiienta//lepkarenss Ha mifcrtaBi 3asBu Ha 3aminy bBIIK 3rigao 3
BcTaHoBJIeHOI0 CTanaapTHOIO hopmoro nokyMeHTiB (Homatox Ne 7.3. no IIpaBui) y BUmaakax:
-TIOIIKOKEHHsI/P13u4HO01 HenpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUSIBJICHHS (pakTy HemocToBipHOTO BinoOpakeHHs Ha BIIK Ha3Bu Kiienra abo npi3Buma/imeni
Hepxarens;

- 3MiHHM iMeHi/mpi3BuIa Jlepxares.

0) 3a iximiatuBoio bauky, 6e3 y3romxenns 3 Kiienrom ([epxkarenem), y BUNAIKy HiIO3pU y
maxpaicTsi 3/monao BIIK.

7.3.3. IlepeBumnyck BIIK 3xiiicHIO€TBCS:

a) 3a iHiniaTHBOIO baHky, 3 y3romkeHHsM 3 KitieHToM (32 ymMoBH He NOBiqoMIIeHHs [lepxarenem
banky npo BinmoBy Bin nepesunycky bIIK), y Bunanky 3akiHdeHHs1 CTpoKy (TepMminy) aii BITK
(nmanoBwuii nepesunyck bIIK).

6) 3a imimiatuBoro [lepxarens y Bumanky Brpatu/kpaaikku BIIK musixom 3BepHEHHS
Hepxatens y KonTakr-nieHTp.

[Tnanowuii nepeurnyck BIIK 3nificHioeTbes aBTOMaTHUHO 3a YMOBH, sikio BIIK aktuBHa, HE
3abnokoBana Bijg mnepeBunycky (BIIK aBromarnyno OJOKyeTbcs BiJ NEPEBUIYCKY INpHU
BiJICYTHOCTI omepaitiii o fitouiii BITK npotsrom 6 (mectu) micsiiB). 3a HAsIBHOCTI 3a3HAUYEHUX
yMoB, bank, y nepenocransiii micsp aii BIIK, nepeBumyckae BITIK Ha HOBHIt cTpOK (TepMiH) 13
30epeKEeHHSIM YCIX 1HIIMX 1HIUBIAyanbHUX pekBi3uTiB BITK.

7.3.4. llepeBunyiieHa y BUNajaKy, Bu3HaueHoMmy B 11.7.3.3 rnaBu 7 posainy Il IIpasui, BITK
HagaeTbess bankom BimmoBimHoMmy Jlepkaremto mpu Horo mpuOyTTi 10 0OCITYrOBYIOUOTO
Binninenns banky 3a BIIK mo 3akinuenHi 10 (necsatu) pobounx AHIB 3a THEM OTpuMaHHs bankom
BCIX HEOOXiIHUX MJOKyMeHTiB s nepeBunycky BIIK. bank mae mpaBo He BuUaaBaTu
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nepesunyuieny BIIK B pasi nenoBepHenHs iiomy HeakTuBHUX (Heaitrouux) BIIK a6o BIIK, na
3aMiHy fKOi 37iiicHeHo nepeBunyck BIIK.

7.3.5. bank BmpaBi, 0Oe3 mosicHeHHS mnpuuuH, BiaMoBUTH Kiienty ([epxaremo) y
Bunycky/nepesunycky BIIK a6o npunuuutu airo BITK.

7.3.6. YV Bcix Bumaakax npunuuHeHHs i1 BIIK, nocriiinoro brokysanns BIIK Kiient
B baHk.

7.3.7. bank mae npaso npunuauty 1ito BIIK, brokyBaru BIIK (TMMuacoBo Ta/abo moctiiiHo),
30KpeMa, y BUMAJAKaX MiJ03pH 00 HEeCaHKIIOHOBaHOTO BUKopucTtanHsa BIIK, mimo3pu momo
BukopuctanHs bBIIK 3 MeTolo BYMHEHHS WIaXpalChbKUX [il, MI03pH MIOAO 3AIHCHEHHS
HEaKIeNTOBaHUX, TOMUWIKOBUX Ta HEHAJIEKHUX (DiHAHCOBUX/TIATDKHUX onepaniii Kiienra y
Cuctemi onnaiin-Oankinry «KPEJIOBAHK», HecankuioHoBaHMX a00 mIaxpaiChKux i
Knienra y Cuctemi onnaiin-6ankinry «KPEJJIOBAHK», Ta/a6o Tpetix ocib Ha kopucth Kiienra,
Henoganus Kiientom (epkatensimu) baHKy JOKYMEHTIB 3 METOIO 31MCHEHHS HAJICKHOI
nepeBipku Kiienra ([lepxareniB), 3 MeTOI AOTpUMaHHS 3aKOHOJABCTBA, SIKE PETYIIOE
BigHocuHu y cepi [IBK/DT.

7.3.8. YV Bunmanky, skmo [lepxarenb He 3BepraeThcst |y Bimgnminenns banky 3a
BUITYIICHOIO/TIepeBUMyIeHO0/3aMiHeHo0  BIIK mpotsrom 6 (mectu) MicsIiB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepkartenem, To bank
Mmae npaBo biokyBaru BIIK Ta 3uumuru taky BIIK 6e3 3roau Jlepxarens.

7.3.9. baHk Ha yac BCTaHOBJICHHS IPAaBOMIPHOCTI MepeKa3y Mae MpaBo 3yMUHITH 3apaxyBaHHS
komTiB Ha Ilortounmii paxyHok 3 BIIK y pasi HamxomkeHHs BiJ OaHKYy-iHIIIaTOpa TaKOTo
nepeKasy MOBiIOMIICHHS PO HEHAJIESXKHUH MepeKka3 KOITiB. baHk He Hece BiAIOBIIaIbHOCTI 3a
MIEPEBUIIICHHS Yacy BCTAHOBJICHHS IPAaBOMIPHOCTI TaKOTO Mepeka3y 0aHKOM-1HIIiaTOPOM.
7.3.10. Knient 3a0e3neuye BukoHanHs Kiienrom ([epxarensmu) ymoB 1ux [IpaBun B yacTusi
000B’s13kiB JlepkareniB, a Takoxk o3HanomiieHHs: Kiienra ([lepkareniB) 3 iXHIMH ITpaBamMH Ta
000B’s13kaMu, siKi iepeadadeHi numu paBunamu.

7.3.11. ][lepxkatenb 3000B’s3aHUIl BXXMBAaTH 3axoOliB 1010 HexomyuieHHa Brpatd bBIIK,
orpumanHs TpetiMu ocobamu [1IH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMU 0COOaMH JaHUX
BIIK, sixi maroTh 3Mory 3aiiicHioBaTH onepaiiii 3 BITK.

7.3.12. bnokyBanns BIIK bankowm 371ilicHIOETbCS y BUTIAQAKAX:

- noBigomiieHHs Jlepkatenem npo Brparty BiamosigHoi BIIK, a6o npo te, mo ITIH-kox no BITK
CTaB BIJOMUM TpETiM ocobam, abo mpo Te, mo Manu Micie riatixkHi onepamii 3 BIIK, ski He
BUKOHYBaiucs JlepkareneM abo Mpo BUMHEHHS IIaxpaichkux Aii 3 BukopuctaHHsM BITK
(Tumuacose abo noctiitae briokyBanus BIIK);

- 3a 3BepHeHHsaM Kitienta ([epxkarens) (tTumuacose abo noctiitne briokyBanus BIIK).

Kpim Toro, bank wmae mnpaBo bnokyBatu BIIK (TumMuacoBo) y Bumaaky mMiJo3pud Ha
HecaHKIioHOBaHe BHUKopHucTaHHs BITK.

bank brnokye BIIK y Bunajaky HakigaJeHHs apelliTy Ha KOILUTH, 1110 3HaXoAThcs Ha [Torounomy
paxyHky 3 BIIK.

7.3.13. 3amina [1IH-kony 3aiiicHioeThes [epxarenem nuisxom nepesumnycky [TTH-koxy Ta 3minu
[TIH-xony.

7.3.14. 3mina [1IH-kony moxe 3xilicHioBaTHCs JlepkareneM camocTiiiHo B bankomarax banky.
7.3.15. Knient ([epxarens) y Bunaaky Brparu/3a0ytrs [1IH-kogy Mae MOXKIHBICTH MOBTOPHO
CKOPUCTATUCh TIOCITYTOI0 3aMOBIICHHSI HOBOTO enekTpoHHoro [1TH-koxy BinmosigHo 1o [IpaBun
kopuctyBaHHs BIIK.

7.3.16. IlocranoBka BIIK B Crom-crucok MpOBOAMTHCS HA MiACTaBi MHCHMOBOTO 3BEPHEHHS
KiienTa mono mporo a0 BigaiieHHs banky Ta crati komicii 3rinHo 3 Tapudamu.

7.3.17. Ilpu nezabe3neuenni Knienrom nosepuenns bBIIK banky, B pa3i npununenss JloroBopy
0aHKIBCHKOTO paxyHKy Ta/abo B IHIIMX BHIaJAKax, nepeabauenux numu [IpaBunmamu, bank
BITIpaBi 3a paxyHok Kimienta craButu BIIK B Cron-cnucok.

ITpu nmocranosui BIIK B Cron-cnmcok, BITK BBakaTMMeThCs pO3MIIIEHOI0 B HHOMY 3 MOMEHTY
ii mocranoBku B Ctom-cnucok BiamoBigHoro MIIC B mopsaky, BusHaueHomy Iiiero MIIC.
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ITocranoBka BIIK y Cron-crnucok MpoBOAWTHCS Ha BU3HAUEHHHM CTPOK (TEPMiH) Ta IOJO
BHU3HAYEHOT'O PETiOHY 3T1IHO 3 mpaBuiaMu BifanosigHoi MIIC.

7.3.18. Ilpu nopymenni Kinienrom BcranoBneHoro umu [IpaBunamu cTpoky (TepMiHy) mojaadi
nucbMoBoi 3asBu npo BTpaTy BIIK Ta/abo mpo Tte, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobam, Ta/abo mpo TUIATDKHI omepauii, sIki He BUKOHyBanucs Jlepkatenem, bank Brmpasi
npunuauTy biokysanns BIIK. IIpu npoMy, yci pU3HKH 110 HECAHKIIIOHOBAHOMY BHKOPHCTAHHIO
BIIK noxnamarorscst Ha Kiiedra.

7.3.19. Mexanizm 3axucty npaB KiieHTa Ta MOpSIOK BperyJIOBaHHS CHIPHUX MHTaHb, IO
BUHUKAIOTH miJ 9ac Bukopuctanns BIIK BusHauatotscs [IpaBuiamu Ta 3aKOHOIaBCTBOM.

s 3a0esnevenHst 3axucty npaB KiienrtiB min uyac BukopuctanHs BIIK bank Hamae
MOXMBicTh  KITieHTOBI OTpUMaTH JOCTOBIpHY 1H(OpMaLil0 Mpo MOCAYrH emicii Ta
oociyropyBanHs BIIK, brnokysatu BIIK, npunuusté bnokysanus BIIK, BcraHoBmIOBaTH
[HuBinyanbHUN aBTOPU3ALIMHUN JIIMIT Ta BYMHATH IHII 3aXOAM 3TiAHO 3 3aKOHOJABCTBOM,
[TpaBunamu, IlpaBunmamu KOpHCTyBaHHS OaHKIBCBKUMH IUIATDKHUMH KapTkamu baHky,
Tapudamu Ta/abo noxymenTtaiieto Cuctemu onnaiiH-0ankinry «KPEJJOBAHK». Takox bank
BUKOHY€ BH3HaueHi 3akoHOoAaBcTBOM Ta mpaBmiamMu MIIC 3axonu mono 6e3nexu omepariii 3
BIIK. Kimient ([epxatens) ans 6e3nednoro Bukopucrands bIIK Ta 3amo0iraHHs mopynieHHIO
floro mpaB 3000B’s3aHuii BukopuctoByBatu bBIIK 3 norpumanHsM 3aKOHOJABCTBOM,
[TpaBunamu, IlpaBunmamu KoOpHCTyBaHHS OaHKIBCBKMMH IUIATDKHUMH KapTkamu baHky,
Tapudamu Ta 3 BpaxyBaHHSAM 3arajJbHOBIJOMUX BUMOT PO O€3MeKy BUKOPUCTAHHS TUIATIHKHUAX
KapTOK.

Knient Mae mpaBo 3BepHyTHCA 10 baHKy Ui BHpIIIEHHS CHIPHUX CHUTyalidl IIOAO
omnepauiii 3 Bukopuctanusam BIIK ta orpumatu BiANOBiAb HA CBOE 3BEPHEHHS.

Bupimenns cnopiB Ctopin mogo omepauiii 3 BukopuctaHHsaMm BIIK 3nilicHioeTbes 3
ypaxyBaHHSM, KpiM iHmoro, rias 10 1 13 pozainy I IpaBu.

OCOBJINBI YMOBH

7.4.1. bank BripaBi 3miHioBatu yMoBH Tapudis o BIIK ta IIpaBuna kopuctyBanus BIIK.

7.4.2. B pa3i 3minu Tapudis no BIIK Ta/a6o [Ipasun kopuctyBanus BIIK bank, He MeHI, Hixk
3a 30 (TpUIIATH) KATCHIAPHUX JHIB 0 HaOpaHHS YMHHOCTI IIMMH 3MIiHAMH, TOBOJIUTH II€ IO
Bimoma Kiienta (HepxkareniB) musxom Hajacuianas CMC-moBiomieHh Ha aKTyalbHI
KOHTaKTHI HoMepH TenedoHiB JlepkaTemniB, a TaKOXX ONPWIIOJHEHHS BiANOBITHUX 3MiH (YU
3minenux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3araJlkHOJOCTYNHHUX MICIIX MPUMIIICHb ONepauiiHuX ab0 KacoBHMX miapo3ainiB banky
(BiAIizIeHB TOIIO);

Ta/abo

- Ha laTepHer-cropinui bauky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co0oro mpaBo 3acToCyBaTH iHIII criocodu o3HailominenHs Kiienra
(depxarenst) 31 3minamu Tapudis mo BIIK ta/a6o IIpasun kopuctyBanus BIIK.

7.4.3. Knient ([epsxateni) 30008’ 13aHuil mocTiiiHO o3HaliomimoBatucs 3 Tapugamu no BIIK Ta
ITpaBunamu xopuctyBanus BIIK (ix 3minamu). ¥ Bunaaky Hesroau 3i 3minamu Tapudis no BITK
ta/abo [IpaBun xopuctyBanus BIIK, Knient Bopasi npununutu aito BIIK. 3minu no Tapudis
no BIIK Ta/a6o [Ipasun xopuctysanns bIIK € moromkennmu KiieHTOM, SKIIO A0 MaTH, 3 SIKOT
BOHHM 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [I0TOYHOTO paxyHKy.

7.4.4. bank Hancunae koxxkHoMmy [lepxkaremo CMC-noBiOMIICHHS, MNependayeHi MUMH
[IpaBunamu, Ha aKkTyaJlbHUM KOHTAaKTHUH HoMep TenedoHy BimnosimHoro Jlepxkatens. Jlms
3MIHU aKTyaJbHOTO KOHTaKTHOrO HoMmepa Tenedony Jlepxarens, ocTaHHiil MOBUHEH MPpUOYTH
10 BianiieHHs banky Ta opopMmuTH HEOOXiAHI IS IIHOTO JOKYMEHTH a00 BUMHHUTH iHII Aii,
nepenbaveni [IpaBunamu.

7.4.5. JIna BinmoBu Jlepxkatenem Big orpuManHs CMC-noinomiens banky, nependadennx
M [paBunamu, Jlepskatens moBUHEH npuOyTH 110 BiaaiieHHs baHky Ta opopmMuty HeoOXiTH1
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IUI IbOTO JIOKYMEHTH a00 BUMHUTH iHIII Aii, nependadeni [IpaBunamu. Y BUMaaky BiAMOBU
Hepxarens Big orpuManHs BinnmosinHux CMC-noBigominens banky, 060B's30k banky 1momo
noBinomieHHs Jlep:karens BiaNOBiTHOI iHpopMallii BBaKa€ThCsl BAKOHAHUM.

7.4.6. EnexTpoHHI NOBiIOMJICHHS 1110110 iHpopMyBaHHS CTopoHOIO iHII0i CTOPOHU y BUTIAIKAX,
nepenbauenux uumu [IpaBunamu, a TakoXK PeeCTpH IMX MOBIIOMIICHb 30epiraioTecsi baHkom B
CJIEKTPOHHOMY BUIJISII HE MEHII, HIXK HPOTSArOM CTPOKIB, BH3HAUEHUX 3aKOHOJABCTBOM.
Po3apykiBku Takux 30epexkeHnx bankom mnosinomienp Kimienta ([epxkarens), po3apyKiBOK
PEECTPIB € HANEKHUM MIATBEpKEHHSIM BianosigHoro iHgopmyBanHs bankom Kiienra
(Hdepxatens).

7.4.7. Ilapons Ha BIIK, Bkazanuii [lepxarenem npu opopmitenni BIIK, € oqnakoBuii 1ist BCix
BIIK, opopmienux nanomy Jepxaremo 1o Ilotounoro paxynky 3 BIIK/TIoTouHuX paxyHKiB 3
BIIK, Binmkputux B banky. Y Bumaaky nHeoOximHocti 3Minu Ilapomo na BIIK, [lepxarento
HEOoOXiTHO 3BEpPHYTHCH Y BifijeHHs: baHKy Ta cknactu 3asBy Ha 3MiHy napoito Ha BIIK 3rigno
3 BcTaHoBJIeHO10 CtanaapTHOO hopmoro nokymeHTiB (Homatok Ne 7.4. no [Ipasun).

I'JTIABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYI'OBYBAHHSA
BKUIIAJJHUX PAXYHKIB

8.1. MOPAJOK BIIKPUTTS BKJIA/ITHUX PAXYHKIB

8.1.1.bank Hanae nociyru Kiienty mopao po3mimienns Kinienrom BkiIaaiB (BKIaaiB Ha BUMOTY

Ta CTPOKOBHX BKIAJiB) y HAIlOHAJBHIM Ta 1HO3EMHHX BaloTax Ha BkiagHoMy

paxyHky/BxiagHux paxynkax B banky Ta iX moBepHeHHs 3 BUILIaTOI0 00yMoBiieHuX CTOpoHaMu

MPOIICHTIB, a TaKOX 13 cruaToro Kiienrom Bunaropoau bauky 3rigao Tapudis.

8.1.2. bank Bigkpusae KiienToBi Bkiagnuii paxyHOK Ha yMOBax Ta B MOPSIIKY, epeadadeHnx

3aKOHOJIaBCTBOM, BHYTPILITHIMH HOPMATUBHUMHU JTIoKyMeHTamu bauky, [IpaBunamu, Ta onHUM 3

JIOroBOpiB 1110710 pO3MILLIEHHS OaHKIBCHKOTO BKJIAY.

JIoroBOpH 11010 PO3MIIIEHHSI OaHKIBCHKOT'O BKJIALy MOKYTbh YKJIQZATUCS Y BUTIISIL:

- T'enepanbHOro n0roBopy 0aHKiBCHKOTO BKJIaAy Ta JlogaTkoBOro A0roBopy 10 I'eHepanbHOTO
JI0TOBOPY 0aHKIBCHKOTO BKIIAY;

- JloroBopy 6aHKiBCHKOTO BKJIaJy;

- mnozxanns Kmientom EJl Ha BiZKpHUTTS BKJIAIy 3a JOMOMOTO0I0 3ac06iB CructemH 3rifHo 3 11.6.3.
I'maBu 6 Posniny II IlpaBuin, BinnmosinHo no ymoB Tapuis, [IpaBun Ta omuiil, BUOpaHuX
Knienrom npu ¢opmysanni Takoro EJ] 3aco6amu Cucremu;

- yknaaeHHs JloroBopy MIOAO pO3MIlIEHHS OAaHKIBCHKOIO BKJIAAy B EJIEKTPOHHINA Qopmi
3acobamu Cucremu onnaitH-6ankinry « KPEJJOBAHK».

B JloroBopax moo po3milieHHs 0aHKIBCRKOTO BKJIAJy BH3HAYAIOTHCS ICTOTHI Ta iHIII

YMOBH pO3MillleHHS BKJIaay Ha BrimagHoMy paxyHKy.

8.1.2.1. I'enepanpHMil 1OrOBip OaHKIBCHKOTO BKJIAAy Ta/abo JlomaTkoBui IOTOBIp 110

['enepanbHOTrO 1OroBOpy OaHKIBCHKOTO BKIJIALy MOXe miamucyBatucs CTOpOHAMH y BHIVISAIL

enlekTpoHHOro nokyMeHTta 3 KpamigikoBanumu EIT Ctopin. e 3ailicHIOETBCS 3 000B’I3KOBUM

JOTPUMAHHSIM HAaCTYITHUX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacwiae bankosi 3acobamu Cucrtemu, 3
notpuMaHisM 1. 6.2.5 . 6 posn. Il IlpaBun, I'eHepanbHuii A0roBip GaHKIBCHKOTO
BKJaay abo JlogatkoBuil noroip n0 I'eHepaqbHOrO AOroBOpy OaHKIBCHKOTO BKIAAy Y
Burisii EnextponHoro moxkymenra, mignucanoro KsamidikoBanum EIT Kiienra. Take
HaJCUIaHHS 37iicHIOEThCs KiienToM B Mekax OmepariiitHoro gacy;

- baHnk, gKmo BiH 3riiHUN Ha YKJIAQJAEGHHS OTPUMAHOTO 3acobamu CHCTEMH JOTOBOpY,
niAnucye oTpuManuii enexTponnuit norosip Keamigikosanum EIl banky;

- mignmucanuit CTopoHaMu eneKTpoHHM [ 'enepanbHuil 10TOBip OaHKIBCHKOTO BKIIAay abo
JonatkoBuii noroip 10 I'eHepaabHOro 10roBopy 0aHKIBCHKOTO BKJIAAY HAJICHIAETHCS
bankowm KiienToBi Ha aapecy enekTpoHHOI ot (e-mail), Bkasany KiieHToM B Takomy
noroBopi. Y pasi AKmo (QyHKIIOHAIbHI MOXJIHMBOCTI (30Kpema, miofo oOcsry
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€JIEKTPOHHOTO TOKYMEHTA, 110 nepenaerbesi) CucTeMH 103BOJISIOTH 1€, TO MiIMHUCAHUI
Croponamu enekTpoHHU [ 'eHepanbHuil 1oroBip 6aHKIBCHKOro BKIany abo JlogaTkoBuit
noroBip 10 I'eHepanbHOro J0roBOpy OaHKIBCHKOTO BKJIAaay MOXKE HAJCHIATHUCS
KnienroBi 3acobamu Cuctemu, 3 goTpuMmaHasMm 1. 6.2.5 ri. 6 po3n. II [Ipasun, Ge3
Ha/ICWIaHHS Ha aJpecy eNeKTPOHHOI nomTH (e-mail).

8.1.3.bank Mae mpaBo Bumararu Bia KiieHTa HagaHHS yCiX JOKYMEHTIB, HEOOXITHHUX 3TiTHO

3aKOHOJIABCTBA, JIs BIAKPUTTS BKiagHOTrO paxyHKy.

8.1.4.Koxen Bkua, skuii opopmiseTsest uepe3 CucreMy (3rilHO 3 MyHKTOM 6.3 riaBu 6 po3iny

II mux I1paBui), po3millyeTbest HA OKpeMoMy BkiagHoMy paxyHKY.

8.1.5.Bianosiano 10 JloroBopy 1moo po3MilieHHs: 06aHKiBCbKOTO BKJIay, baHk Moske BiAKpUTH

KnienroBi HacTynHi BxkianHi paxyHku:

- KOPOTKOCTPOKOBI BKJlasiHI paXyHKH B HalllOHAJBHIHM Ta IHO3EMHUX BAJIIOTaX IS PO3MILICHHS

CTPOKOBHUX BKJIA/IIB;

- Britagsi paxyHKH B HalllOHAJIbHIM BaJIIOTI 711 pO3MIILIEHHS BKJIAJiB HA BUMOTY.

8.2. OPAJIOK IMMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Knient mae npaBo po3mintyBatu B banky Oy/b-SKy KiJIbKICTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo pPO3MICTUTH Ha OAHOMY BKiIanmHOMY paxyHKY AEKiIJIbKa CTPOKOBHX
BKJIQ/IiB NIPH YMOBI yKJIaJeHHs [ eHepaabHOro 10roBopy OaHKiBChbKOro Bkiaay. KoxeHn Takuit
CTpoKoBUH BKkian odopmiseTrbes [lomaTkoBuM JoroBopoM 10 ['€HepallbHOTO JOTOBOPY
0aHKIBCHKOTO BKIIAIY.

8.2.3. KuieHT 3000B’A3y€ThCs MepepaxoByBaTu Ha BxiagHuii paxyHoK y baHKy/po3micTUTH Ha
Bxnagaomy PaxyHKy B baHKy KowITH 3 ypaxyBaHHSM YMOB, BU3HaueHUX LMMH IIpaBunamu ta
JloroBopoM MIOAO PO3MilIeHHS OaHKIBCHKOTO BKJIAMy, HPOTSITOM JHS YKJIaJEHHS TaKOTO
JloroBopy IMI0o0 pO3MIlIEHHSI OaHKIBCHKOTO BKJaay, SKIIO IHIIWNA CTPOK (TEpMiH) HE
nepenbavyeHuit JJoroBopom mo10 po3MilieHHs: OaHKIBCHKOT'O BKJIAy.

8.2.4. JloroBip moao po3MmimieHHs OaHKIBCHKOTO BKJIAJy BBAXKAETHCS HEYKIAJCHUM Y pasi
HEHaIXOKEHHSI TPOIIOBHUX KOMITIB Ha Brmaguuii paxyHnok KiieHra B cymi Ta B cTpOK (TepMiH),
nepenbaveni [IpaBunamu Ta JloroBopoM moA0 po3MilieHHs! 0aHKIBCHKOTO BKJIATY.

8.2.5. Indopmaris mom0 ymMOB po3MilieHHs Bkianay Ta Tapudu onpuntogHioeTbess bankoM Ha
Inrepuer-cropinui banky ta/abo y 3aranbHOIOCTYIMHHUX MicLsX BijineHs banky.

8.2.6. Pospaxynku Mix CropoHamu (po3Mip, CTPOKM (TE€pPMiHHM) Ta MOPSAOK CILIATH)
3IIHCHIOIOThCA Ha mifcTaBi airounx Tapudis, uux IIpaBun ta [loroBopy miofo po3mimieHHs
0aHKIBCHKOTO BKIIAY.

8.2.7. V Bumaaxy HeIOCTAaTHOCTI/BIACYTHOCTI KOIITIB AJs crjiatd BUHaropoau banky, bank
BIIpaBi BiAMOBUTH KIli€eHTOBI y Ha/iaH1 MOCIyTH, nependayeHoi JJoroBopom 1moo po3MilieHHs
0aHKIBCHKOTO BKJIaMy Ta uMu IlpaBunamu.

8.2.8. Bkuan posmimyerbess Ha BkinagHoMmy paxyHKy Ha mijacrtaBi ykjianeHoro CTopoHamu
JloroBopy mio0 po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

8.2.9. JlaToro po3MmilieHHs BKJIaly BBRKAETHCS JaTa HAIXOMKEHHS M 3apaxyBaHHs KOILITIB Ha
Bxnagnauii paxyHok 3a JIoroBopoM 1040 po3MillieHHs! 0aHKIBCHKOTO BKIIATY.

8.2.10. ®akT po3MileHHs] KOIITIB HA BKJIAJ Ta/a00 MOMOBHEHHS BKJIANy ITiATBEPIKYEThCS
JloroBopoM 110,10 po3MilieHHs! 6aHKIBCHKOT'O BKJIAJTY Ta BiIOBITHOIO IIATIKHOIO 1HCTPYKIII€IO.
8.2.11. lns BKimany, sKuil mepeadavae MOMOBHEHHS JOJATKOBUMH BHECKaMH, CyMa BKJaIy
CKJIAJJAa€THCS 3 IEPBUHHOIO BHECKY (110 HE MOKe OyTH MEHILIUM BijJl MiHIMaJIbHOI CyMH BKJIAAy,
Bu3HavyeHoi Tapudamu Ha naty ykiaaeHHs /oroBopy om0 po3MilieHHs 6aHKIBCHKOTO BKIIAY)
Ta JOJATKOBUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KOIITIB Ha BKJIaA (B TOMY YHMCII 3apaxyBaHHS INEPBHHHOTO BHECKY Ta
MIOTIOBHEHHS BKJIAY TOJATKOBUMH BHECKaMH, SIKIIIO TaKe MpaBo nependaueHo JJoroBopom 1momao
po3MillleHHs OaHKIBCHKOTO BKJIAAy), 3IIACHIOEThCS KimieHTOM 0e3roTiBKOBO, MNUISIXOM
nepepaxyBaHHs KOIITIB Ha HOTo BKitagHuil paxyHOK 3 BIACHOTO(-MX ) TOTOYHOTO(-HX) paxyHKY(-
iB), Bimkpurtoro(-ux) B banky Ta/abo skmo ne nependayeHo Ilpasunamu ta/abo JoroBopom
I0JI0 PO3MIIIEHHS 0aHKIBCHKOTO BKJIANY, - 3 MOTOYHOTO(-MX) PaxXyHKY(-iB), BIAKPUTOTO(-UX) B
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iHImMX 6aHkax, a0o, y BUMagKaxX JO3BOJICHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-UX) paxyHKY(-iB)
B IHIINX HAaJaBaydax IUIATIKHUX TOCTYT.

8.2.13. TIloBepHeHH: BKJIaay (B TOMY YHMCIIi YaCTKOBE ITOBEPHEHHS KOIITIB 3 BKJIAJy Ha BUMOTY,
AKIIO Take mependadeHo ymoBamu JloroBopy o0 pO3MIlIEHHS OaHKIBCHKOTO BKJIATY)
3ailcHIOEThCS BaHkoM 0e3roTiBKOBO, IUISIXOM IepepaxyBaHHs KomTiB Ha [Torounuii paxyHok
Kuienra, Binkputnii B banky, abo Ha nmotounuii paxyHok KiieHra, BiAKpuTHIi B iHIIOMY OaHKY,
AKIO IIe rependayeHo ymoBamu JloroBopy moao po3mimieHHs 0aHKIBCbKOTO BKiaay, ado, y
BUIIAJKaX JO3BOJICHUX 3aKOHOMIABCTBOM, - TUTATDKHUM paxyHOK KirieHTa, BIAKpUTUH B iHIIOMY
HaJaBadi TUIATIXHUX MOCIYT, SKIIO 1€ TepeadadyeHo yMoBaMu J[oroBopy IIOAO0 PO3MIIICHHS
0aHKIBCHKOTO BKIIAY.

8.2.14. [lepepaxyBaHHs KOIUTIB 3 BKJIaAy (IIOBHE/4aCTKOBE IMepepaxyBaHHS KOIITIB 3 BKIIALY)
MOJKITUBE JIUIIIE TIOYMHAIOYHN 3 JATH OAHI€ET 3 MO/, 0 HACTala TIePIIO0:

- OTpUMaHHs baHKOM MOBiTOMIIEHHS-BIAMOBIII 3 BIAMITKOO PO B3ATTS BKagHOTO paxyHKy Ha
00JIIK y KOHTPOJIIOIOUOMY OpTraHi;

abo

- peecTpailisi OTpUMaHHsI baHKOM KOpPIHIIS MOBIJOMIICHHS 3 BIAMITKOIO PO B3ATTs BkiagHOTO
paxyHKy Ha OOJIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- JaTa BU3HAYCHA 5K JlaTa B3SATTSA BKiagHOro paxyHKy Ha OOMNIK y KOHTPOJIOIOYOMY OpraHi 3a
MOBUA3HOIO 3T0/I010.

8.2.15. ®axT nepepaxyBaHHs KOILUTIB 3 BKJany (MOBHE Ta/ab0 4YacCTKOBE) MiATBEPIKYETHCS
BiJIMOBIAHAMH TJIATIKHUMU THCTPYKIISIMUA 9H 1HITUMU JTOKYMEHTaMH 010 PO3PAXYHKIB.

8.3. HAPAXYBAHHS 1 BHUIIVIATA HNPOLEHTIB 110 BKJUIAAY TA CIUIATA
BUHAI'OPOJIU BAHKY

8.3.1. HapaxyBaHHs NPOLIEHTIB MO BKJIAY 3/1HCHIOETHCS] HACTYITHUM YHHOM:

8.3.1.1. JIns Bkmamy 3rigHO 3 JlOroBOpoM MI0/I0 PO3MIIIEHHS OAaHKIBCHKOTO BKJIAQAy, LIO
yKiIaeHui nuisixom mignucands Croponamu BiamoBigHoi CtangapTHOI GopMH JOKYMEHTIB, B
T. 4. YKJIQJICHOTO B eNIEKTPOHHIH popmi 3acobamu Cucremu onnait-6ankinry «KKPEJJOBAHK»,
— 3rigHO 3 yMoBamu mianucaHoro Ctoponamu gorosopy (Homarku Ne 8.1., 8.1.1., 8.1.2., 8.1.3,,
8.2.,8.3., 8.4., 8.5. no IlpaBuin) Ta ymoBamu [IpaBu.

8.3.1.2. Jlnsa Bkuagy, sikuii opopmiisieTbest yepe3 CucteMmy (3rigHO 3 MyHKTOM 6.3 ThaBu 6
poznuny I mux IIpaBwit), mporeHTH HApaXOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOIITIB 3a BKJIJI0M Ha BkiaqiHOMY paxyHKY;

0) 1070 KOXHOI CyMH KOIITIB, BHECEHHX Ha BKJAJ 3TigHO 3 J[0roBOpOM HI0J0 PO3MILIECHHS
0aHKiIBCHKOT'O BKJIay (PO3MIIIIEHHS KOIITIB HAa BKJIA] Ta/a00 MOMOBHEHHS BKJIAAY), B TOMY YHCII
1010 CYMH 3apaxyBaHHs MPOLEHTIB Ha Briaguuii paxyHoK (KamiTani3amii npoleHTiB), - 3 IH,
HACTYIHOT'O 32 THEM 3apaxyBaHHSA Ii€l cyMH Ha BriagHuii paxyHOK;

B) /0 IHS, SIKUH Tepelye CHHCAHHIO CyMH BKJaxy 3 BKiIagHOro paxyHKy AJisl TIOBEPHEHHS
KrientoBi abo 3 iHIIMX MiJACTaB, a ISl YaCTUHU Biiany, sika cucyeThes 3 BkiagHoro paxyHky
JOCTPOKOBO — JI0 JIHs, AKUU IIepeaye 1i CIUCAaHHIO 3 BKIaIHOro paxyHKYy.

8.3.2. IIpoueHTH MO BKJIaJaX HAPaxXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BAJIOTI BKIAAY y pO3Mipax,
10 BU3HAYAIOThCS yMOBaMH J[OroBOpiB 110710 po3MillleHHs! OaHKIBCHKUX BKJaiB, [IpaBuiamu
ta/abo Tapudamu.

[adopmarris mpo akTyaabHI MPOLEHTHI CTABKH 3a CTPOKOBMMH BKJIaJaMH Ta BKJIAaJaMH
Ha BUMOTY MicTuUThCs B Tapudax.

Po3mip mporeHTiB 3a CTPOKOBUM BKJIa10M, roroxkenit Croponamu B JloroBopi 1momio
poO3MileHHS OaHKIBCHKOTO BKJIa/ly, MPOTATOM CTPOKY pPO3MIIIEHHS BKJIaay HE 3MIHIOETHCA,
SKILO 1HIIIE HE BU3HAYEHO J[0roBOpOM I110/10 pO3MillIeHHSI OaHKIBCHKOTO BKIIAY.

Po3mip niporieHTiB 3a BKJIaJJOM Ha BUMOTY BU3HAYa€ThCs JJOrOBOpOM 11010 pO3MIIIIEHHS
0aHKIBCHKOT'O BKJIaJy Ta MOKe OyTH 3MiHeHHI bankoM ogHOCTOpOoHHBO. 3MiHa bankoM po3mipy
MPOLIEHTIB 32 BKJIAJJOM Ha BUMOTY 3IHCHIOETBHCS IILJISTXOM BHeceHHs 3MiH 10 Tapudis (6e3
HEOoOXigHOCTI ykimazeHHs CTOpOHaMH JOTOBOPY INPO BHECEHHS 3MiH a0 JloroBopy Iono
pO3MilIeHHS 0aHKIBCHKOTO BKJIAY).
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[Tpo 3miny bankoM po3mipy MpoOIEHTIB 3a BKJIa10M Ha BUMOTY baHk nosinomisie Kimienta
HUIIXOM ONpHITIOTHEHHS 3MiH 10 TapudiB (ab6o 3mineHux TapudiB) 3aBUyacHO B CTPOK Ta y
crnoci6, Bu3HaveHi rnaBoro 6 posminy I IlpaBun. 3miHeHHMH pPO3Mip NPOLEHTHOI CTaBKH
3aCTOCOBYETHCS 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHI Tapudu.

8.3.3. [Ipu HapaxyBaHHI NPOLEHTIB MPUIMAEThCA (PaKTUUHA KITBKICTh JHIB B POLIi, MICSIIL.
8.3.4. Burutara HapaxoBaHHX IMPOLEHTIB MO BKJIAAY NMPOBOAMUTHCS Y BIANOBIAHOCTI IO YMOB
JloroBopy 110,10 po3MilieHHs1 0aHKIBCHKOTO BKJIaMy Ta nux IlpaBui, a ajs BKIaaiB HA BUMOTY
takox 1 Tapudis.

8.3.5. V Bumaaky, SKII0O MOXJIMBICTH JOCTPOKOBOTO IOBepHEHHs KIli€HTOBI CTPOKOBOTO
BKJIQ/Iy/3JIMIIKy CyMH BKJaay mnependoadeHa JloroBopoM IIOAO0 po3MillleHHS OaHKIBCHKOTO
BKIIaay, baHk, 3ailicHIOE TepepaxyHOK MpOLEHTIB 3rifHO 3 YMOBaMH, MepeadadyeHuMHU
BiIOBiAHUM J]OTOBOPOM II0/I0 PO3MIIIEHHS OaHKIBCHKOTO BKIIATY.

8.3.6. HapaxoBani mporeHtu mno Bkiaay bank Bumuauye KitieHTOBI OIHUM 13 HAcTyNHHX
CIIOCO01B:

- Ha llorounmii paxyHok Kiienta B banky, 3a3Hauenuii B JloroBopi HIOAO0 PO3MILICHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha MoTo4HuH paxyHok KimienTa B iHmomy banky, 3a3HaueHuii B JloroBopi o0 po3minieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha IUIATDKHUKA paxyHOK B IHIIOMY HaJaBadi IUIATLDKHUX TMOCTYT, 3a3HadyeHUid B JloroBopi
1010 PO3MIIIEHHS OaHKIBCHKOTO BKJIAJTY, SIKIIO II€ JO3BOJIEHO 3aKOHOJaBCTBOM;

abo

- Ha Bkmagnuit paxyHok Kiienta B banky, 3a3Hadenuii B JloroBopi mOAO0 pO3MILECHHS
0aHKIBCHKOTO BKIIAMY.

8.3.7. KnieHT 3000B’s13y€ThCs crilauyBaTu BUHaropoay banky (B po3mipi, MOpSIKYy Ta B CTPOKH
(Tepminn), mo odymonieHi Tapudamu) 3a oneparisiMu, OB’ I3aHUMH 3 0POPMIICHHIM Ta/abo
00CITyroByBaHHSIM BKJIAJTY.

8.3.8. fAxmio 3anumok KomTiB Ha BkiagHOMyY paxyHKY € MEHILIUM BiJ MiHIMaJIbHOI CyMHU BKJIAAY,
Bu3HaveHoi Tapudamu Ha naty ykinaaeHHs JloroBopy mo1o po3MimieHHs: 0aHKIBCHKOTO BKIIAAY,
B TOMY 4YHCII BHACIiJJOK HPUMYCOBOTO CIHCAaHHS KOIITIB Ha TiACTaBI BCTAHOBICHHX
3aKOHOJIAaBCTBOM JIOKYMEHTIB Ta Yy BHIAJKaX, IeperdadyeHnX 3aKOHOAAaBCTBOM, baHk
3000B’s13aHMi iHPopMyBaTH KitieHTa MIISIXOM HaJICHIIaHHS JIMCTa Ha HOTO aJipecy IMpo CIIMCAHHS
KOIITIB 3 BkjamHOro paxyHKy Ta HEOOXIOHICTH BITHOBUTH CyMy BKIangy mpotsrom 30
(TpuALSATH) KaNeHAapHUX THIB 3 AHs ofep)aHHSI KiTieHTOM BiAMOBITHOTO JTUCTA.

8.4. IPUIIUMHEHHSA JII JOrOBOPY HIOAO PO3MIIMIEHHS BAHKIBCHKOI'O
BKJIAZLY, IOBEPHEHHS BKJIAAY TA 3AKPUTTS BKJUIAJJHOI'O PAXYHKY,
IMPOJIOHT'ALIISA BKJIAAY
8.4.1.bank 3000B’s3y€ThCs B JCHb 3aKiHYEHHS CTPOKY Aii JloroBopy IIOAO pO3MILIECHHS
0aHKIBCHKOTO BKJagy abo B JIeHb HOr0 JOCTPOKOBOTO pO3ipBaHHS (SKIIO MOXKIUBICTH
JOCTPOKOBOT'O po3ipBaHHs nepeadayeHa J[oroBopom mo10 po3MimieHHs: 0aHKIBCHKOTO BKIIAY):
- moBepHyTH Kili€eHTOBI CyMy BKJIay/3aJIMIIOK CyMH BKJIAIY;
- 3J1MCHUTH JOHApaxyBaHHS Ta BUIUIATUTH HApaxOBaHI MPOILIEHTH 32 MPOLEHTHOIO CTaBKOIO,
00yMOBJIEHOIO JI0OrOBOPOM 11010 PO3MIIIIEHHS OaHKIBCHKOTO BKJIAy a00 3MIHEHOIO Y TOPSIIKY,
oOymoBneHOMY J[OTOBOpPOM IIOZI0 PO3MIlIEHHs 0aHKIBCHKOTO BKJIaMy Ta/abo mumu [IpaBunamu
(a y BHUIAAKy JOCTPOKOBOTO pO3IpBaHHS CTPOKOBOTO BKJIAAY - 3AIHCHUTH TNepepaxyBaHHSI
NPOIEHTIB 32 MPOLEHTHOIO CTaBKOIO, MependadeHoro JoroBopom miof0 po3MileHHS
0aHKIBCHKOTO BKJIJy JUIsl JOCTPOKOBOTO MOBEPHEHHS CTPOKOBOT'O BKJIAIy, 3MEHIIYIOUU IPH
IOMY CyMY BKJIaJly, IO IIOBEPTAETHCSA, HA CYMYy HAJUIMIIKOBO BUILJIAUEHUX MPOILIECHTIB).

B TakoMy BHIIaIKy TOBEPHEHHS BKJIay Ta BUIUIATA MPOLEHTIB 31IHCHIOETHCS HA TOTOYHHM
paxyHok Kuienra, Bkazanuii y JloroBopi 1mo1o po3MilieHHs OaHKiBCHKOTO BKJIay.
8.4.2.Y Bunajky, K10 CTPOK (TepMiH) BUKOHAHHS baHKOM CBOiX 3000B’s13aHb IO TTOBEPHEHHIO
BKJIQy/3JIMIIKy CYMH BKJIaJIy/4aCTKOBOTO IIOBEpHEHHS CYMH BKJIaay Ta/ab0 BHIUIATH
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MPOIIEHTIB, 00YMOBIIEHHX J[OrOBOpPOM I10/I0 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAIy, MPUMIANAE HA
BUXIJIHUH, CBATKOBUI a00 HepoOouuil NeHb, TO Take BUKOHAHHS MEPEHOCUTHCA Ha MEpIIUit
baHKiBChKHIT J€Hb, KWW HACTyHmae 3a BUXIJIHUM, CBSATKOBUM a00 HEpPOOOYMM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JHi.

8.4.3.3anexuno Big ymoB JloroBopy HIOZ0 PO3MILIEHHA OaHKIBCHKOTO BKJIALYy, y BHIIAJIKy
3aKiHYEHHS CTPOKY (TepMiHy) Iii BKIaLy:

- bank 3nailicHioe moBepHeHHs Kili€eHTOBI BKJIAy/3ajHIIKy CYMH BKIaay Ta BHILUIATY
HapaxOBaHUX MPOIICHTIB;

abo

- BKJIa/1 IPOJIOHTOBY€ETHCS HA YMOBaX BU3HAYeHUX J[OrOBOPOM 111010 PO3MIIIICHHS OaHKIBCHKOTO
BKJIQJTy.

8.4.4. Slxumo JloroBopoM 11010 po3MilieHHs1 OaHKIBCHKOTO BKJIQAY Mepen0auyeHo MOXKIUBICT
JOCTPOKOBOT'O TIOBEPHEHHSI BKJIAY/3aIUILIKY CYMH BKJIaay 3a iHiniatuBoro Kitienra, To:

8.4.4.1. CToCOBHO YaCTKOBOIO JOCTPOKOBOIO IOBEpPHEHHs BKiagy CTOPOHU KEpYHOThCA
JloroBopoM GaHKIBCHKOT'O BKJIaLy.

8.4.4.2. l1{o10 MOBHOTO JOCTPOKOBOTO MOBEPHEHHSI BKJIAY/3aJIMILIKY CYMH BKIJIAY:

a) Kiient 3000B’s13aHul MOJATH 3asBY MPO 3aKPUTTS BKIATHOTO (JCTIO3UTHOTO) PaxXyHKY HE
MeHII sK 3a 2 (#Ba) baHKIBCBKMX [IHI 7O MPOMOHOBAHOTO [HS TPHUIIMHEHHS BKJIAIHUX
MIPABOBITHOCHH. 3asiBa OJAETHCS 3TiAHO 3 CTaHIapPTHOIO POPMOIO JOKYMEHTIB, 110 € JlogaTkom
Ne 8.5 no IlpaBun a6o B AOBiIBHIN (hopMi. 3asiBa MPO 3aKPUTTS BKIATHOTO (IEMO3UTHOTO)
paxyHKy Ma€e MICTHUTH 000OB’SI3KOB1 PEKBI3UTH Ta OYTH 3aITIOBHEHOIO BiNIOBITHO 10 HOPMATHUBHO-
npaBoBoro akty HBY, mo BcTanoBmioe BiamosinHi Bumoru. lllnsxom nonanus bankoBi 3asBu
PO 3aKPHUTTS BKJIAJHOTO (IETO3UTHOTO) paxyHKy 3 JAOTpUMaHHAM JloroBopy OaHKIBCHKOTO
BKJIa/1y Ta 3aKoHOaBcTBa Kili€eHT 1O0CTPOKOBO OJTHOCTOPOHHBLO po3puBace J{orosip 0aHKIBCHKOTO
BKJIA1Y;

0) bank, B neHb 3a3HaueHUld y BiAMOBiAHIN 3asB1 KitieHTa, ane He mBuUaIIe, HiX Ha 2 (IpyTrHil)
baHKiBChKHI JIeHb TICNIA 3aKiHYCHHS THS OJep)KaHHA baHKoM NaHOi 3asBU, TIOBEPTAE CyMY
BKJIQJy/3QJIMIIOK CyMH BKJIaJy Ta BHUIUIAUy€ HapaxoBaHi/mepepaxoBaHi mnporeHtu. s
CTPOKOBHX BKJIAJiB MPOIEHTH TNEPEPaXxOBYIOThCA 3a MPOLEHTHOI CTAaBKOIO, BU3HAYEHOIO
JIoroBopoM 11010 po3MillieHHsI OaHKIBCHKOTO BKIJIAJY, SIKa 3aCTOCOBYETHCS MPH TOCTPOKOBOMY
MOBEPHEHHI BKJIA1y:

- Yy BHIAJKy JIOCTPOKOBOIO TOBEpHEHHs KIIieHTOBI BKIIady, SIKHH HE MPOJIOHTOBYBAaBCH,
MPOIIEHTH BUIUIAYYIOTHCSA 3a MEpioJl, MOYMHAIOUM 3 JHA HACTYIHOTO 3a JHEM PO3MIIIEHHS
KOIITIB Ha BriagHuii paxyHOK 10 JHs, SKUI Tiepeaye Horo nmoBepHeHHIO0 KiieHTOBI;

- Yy BUIAIKY JOCTPOKOBOrO IOBepHEHHS KIiEHTOBI MPOJOHTOBaHOrO BKIJIATY TPOLEHTH
BUIUIAYYIOTHCS 32 MeEpioJl, MOYMHAIOYM 3 JIHS OCTaHHbOI MPOJIOHTalii BKJIAAY A0 JAHA, SIKUH
nepexye ioro nopepHeHHIO KitieHTOBI (IIPOIIEHTH 32 MEPioj 10 MOMEHTY OCTaHHBOI TPOJIOHT AL
HE MiJUIATaloTh epepaxyBaHHIO).

[Tpu upomy, Kimient nopydae banky yTpumaTu cyMy HaJIUIIKOBO BHUILIAUYE€HHUX IMPOIEHTIB 13
CYMH BKJIAJy.

8.4.5. Bruaguuii paxyHOK, BKa3zaHuil B J[oroBopi mioJo po3MilieHHs OaHKIBCHKOTO BKIIAAY,
3aKpUBAETHCS:

8.4.5.1. He ni3nime HactynHoro bankiBChbKOro AHS Micis (B CyKyIHOCTI):

a) IHS MPUIIMHEHHS, B TOMY YHCJI1 JOCTPOKOBOT'O IPUITHHEHHS:

- 'enepanbHOro 10roBopy 6aHKIBCHKOTO BKJIALY;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIAJTHUX TIPABOBITHOCHH, 1110 BUHUKJIX 3T1IHO 3 moganuM Kiiearom EJl Ha BIIKpUTTS BKIATY
3a JI0IOMOroxo 3aco0iB Cucremu;

- JloroBopy w1070 po3MimieHHs1 0aHKIBCHKOTO BKJIaLy YKJIAJCHOTO B €JIEKTPOHHIN ¢opmi 3a
nornomororo 3aco6iB Cucremu onnaitH-0ankinry «KPEJJOBAHK»;

0) 3aiiiCHEHHS BCIX 3aBepIIAJIbHUX IUIATHKHUX ONEpalii 3a BIAMOBIIHUM BKiIagHuM paxyHKOM.
8.4.5.2. B inmmx BHUNagkax, BUSHAYEHNX 3aKOHOIaBCTBOM.

8.4.6. Bxnan moxxe OyTH TNpOJOHTOBAaHMM Yy BHIAgKaxX, SKIIO I€ NepeadayeHo yMOBaMH
JloroBopy mioo po3mimieHHs: 0aHKIBCHKOTO BKIIATY.
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I'TABA 9. OBJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YUCJII
IHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOTI'O PESUJIEHTOM BI/J{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 0OCITYTrOBYBaHHS KPeIUTY (IIO3MKH, B TOMY YHCII TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) 'y BamioTi (iHO3eMHa BaNIOTa/TpUBHS) ab0 OAHKIBCBKHX MeETalax, HaJIaHOTO
HepesuneHToM Ykpainu Knienrosi banky (Hanami — [o3uka Big Hepe3uIeHTa) y OPSAKY Ta Ha
yMOBax, BU3HaAYE€HUX 3aKOHOJABCTBOM, uMU [IpaBunamu, Tapudamu.

O6cnyroByBanHs [lo3uku Big HepesumeHTa KilieHTa MOXIJIHMBE 332 HAsIBHOCTI JIFOYOTO
JloroBopy 0aHKiBCHKOT'O paxyHKY, YkiaaeHoro Mixx bankom ta Kiienrom-pe3unentTom Ykpainu
3rigHo 3 [IpaBunamu.

9.2. 3 meroro obchmyroByBanHs bankom I[lo3mku Bim HepesuaeHTa, BiamoBigHwi KiieHT
3000B’s13aHMI 3BEepHYTHUCSA N0 baHKy HUIsixom mogaHHs baHky muceMoOBOi 3asiBH, 3TiTHO 13
cTranmapToto ¢opmoro ngokymeHtiB (Jlomarok Ne9.1. mo [IIpaBmi), Ta TOKYMEHTIB,
nependadeHux 3aKOHOIaBCTBOM.

9.3. V pa3si 3BepHeHHs1 KitienTta mono obciayroByBanHs [1o3uku Bi Hepe3uaeHTa Ta MOJAHHS
JOKYMEHTIB, mepeadaueHuX 3akoHOJNABCTBOM, bank Hamae KiieHTy mocnmyrum 3 po3risgy
3a3HaYCHUX JIOKYMEHTIB Ha MpeaMeT BIAMOBIAHOCTI foroBopy Ilo3uku Bix Hepe3uaeHTa ta/abo
orepanii 3a TAKMM JIOTOBOPOM BHMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBAaXCHUX OpPTaHiB YKpaiHH
y cdepi BaTIOTHOTO Harjsiay Ta/abo (piHAaHCOBOIO MOHITOPHHTY, a TaKOX LIOJ0 MOXKJIMBOCTI
obciyroByBanHs bankowm BianosiaHoi [lo3uku Bix Hepe3uaeHTa. BkazaHuii po3risi JOKYMEHTIB
BKJIIOYA€, KpiM IHIIOrO, aHajii3 B YaCTHHI OI[IHKH BIAMOBIAHOCTI BapTOCTI 30BHIIIHBOTO
3aMo03MYeHHs PUHKOBUM yMOBaM, BCEOIUHMI aHai3 Ta epeBipKy JOKyMeHTiB (iHdopmartii) npo
BaIIOTHI onepanii KiienTa Ta BijoMocTeil mpo yu4acHHUKIB BaJIOTHUX OTEpalliid, y BiIOBITHOCTI
70 BUMOT 3aKOHOJABCTBA, IO PETYJIIOE MOPAJOK 3A1MCHEHHS OaHKaMH aHaji3y Ta MEepeBIpKU
IOKyMeHTiB (iH(opmalii) mpo BadroTHI omepauii Ta X y4acHuKiB. 3a HeoOXigHOCTI bank mae
npaBo BUTpeOyBartu Big Kiienrta, a KimieHT 30008’ s13aHuit Hagatn baHKOBI 101aTKOBI IOKYMEHTH
(indopmartio).

[Mocnyru banky 3 po3risiay TOKyMEHTIB OIUIaqyIOThCs 3riHo 3 Tapudamu, 10 iX HagaHHA
HE3aJIeKHO BiJl TOTO YM B MojanbiioMy bankoMm oOciyroByBaTUMeThCs BifnoBinHa [1o3uka Bixg
HepesuaeHTa. CTpoK po3risany AOKyMEHTIB baHKOM CTaHOBUTH 5 (I1’ATh) pOOOYMX JHIB MicCisA
JaTh OTpUMaHHs BaHKOM OCTaHHBOTO 3 JTOKYMEHTIB (OCTaHHBOI iH(poOpMaii) 11 po3riany (B
TOMY YHCI OO MOJAIBLIOrO OOCIYrOBYBaHHsS 3 BpPaxyBaHHSM BHECEHUX 3MiH JI0 YMOB
[To3uKH BiJl HEPE3UACHTA).

9.4. bank, KpiM IHIIMX JOKYMEHTIB Ta iH(opmalii, BU3HaYeHUX 3aKOHOJABCTBOM Ta/abo
[TpaBuwnamu, mae npaBo BuMaratu Bif Kiienta (BiamoBigHo KiieHT 3000B’si3aHU HagaTH iX
banky) nokymentu Tta/abo iHdopmarito, ski HeoOximHi banky st BUKOHaHHS (QyHKIIIH
BAJIOTHOTO HArjsiay 3a onepaumMH Knienra, nos's3anuMu 3 OTPUMAHHSM i TOBEPHEHHAM
[To3uku Bin Hepe3uaeHTa, Ta 3AIMCHEHHSIM BCEOIUHOTO aHANi3y Ta NEpPEeBIPKH JTOKYMEHTIB
(indopmarii) mpo BamIOTHI omeparii, a TakoX TOKyMeHTIB (iHdopmarii), mependadeHux
3akoHonaBcTBOM y cdepi [IBK/DT.

9.5. Y Bumnajky, sKio 3aKOHOAABCTBOM Iepe0aueHo He0OX1IHICTh iHpOpMYBaHHS (OTpUMaHHS
3roJy, TOTO/DKEHHS, MI03BONy, 3IIHCHEHHS peecTpauii Tomo) baHKoM ymOBHOBa)KEHHX
JepKaBHUX ab0 IHIIUX OpraHiB, TO Take iH(GOPMYBaHHS 3AIHCHIOETbCS baHKOM 3a yMOBHU
BCTaHOBJICHHS BiAMOBinHOCTI foroBopy [lo3uku Big Hepe3uaeHTa Ta/abo omeparliii 3a TaKuMm
JOTOBOPOM BHMOTaM 3aKOHOJIaBCTBA Ta YIIOBHOBAKEHUX OpPraHiB YKpaiHU y cdepi BaTIOTHOTO
Harasay Ta/abo  (piHAHCOBOTO MOHITOPHHTY, @ TaKOXX BCTAaHOBJICHHS MOXKIIMBOCTI
oOciryroByBanHs bankom BianoBigHoi [1o3uku Big Hepe3uaeHTA.
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9.6. bank BrpaBi BiAMOBUTH B 00CIyroByBaHHI BianoBigHoi [1o3uku Bix HepesumaeHTa Ta/abo
3IiMCHEHHI omnepalii 3a joroBopoM Ilo3uku BiJ HEpe3uAeHTa:

9.6.1. six110 3 oTpuManux bankom qokyMeHTiB Ta iH(popMarlii baHk He BCTAaHOBUB (B TOMY YHCITI
HE Ma€ MOXJIMBOCTI BCTAaHOBUTH) BiANOBiAHICTH noroopy llo3uku Bing HepesupeHTa Ta/abo
oreparii 3a TAKMM JJOTOBOPOM BUMOTaM 3aKOHO/IaBCTBA Ta YIIOBHOBAXXCHUX OpraHiB YKpaiHH y
cdepi BAIIOTHOTO HArJsiAy Ta/abo piHAHCOBOTO MOHITOPHHTY;

9.6.2. sixu1o baHk He Mae MOXKIMBOCTI 00CIyroByBaTH BiqnoBigHy [lo3uKy Bin Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJOTIYHUX 200 1HIINUX MPUYHH,

9.6.3. sixiro Kiient He HagaB HeoOXigHy banky iH(dopMmartiito abo JTOKyMEHTH;

9.6.4. K110 M yac 311HCHEHHS aHaJli3y Ta NEPEeBIPKU TOKYMEHTIB PO BaJIIOTHI onepaii bank
BUSIBUB O3HAKU 37iliCHCHHS] BaHKOM pU3HMKOBOI AiSUTBHOCTI/HASBHOCTI Mi03p, IO XapakTep abo
HACHiAKK (PIHAHCOBHX OIeEpaliii MOXYyTh HECTH pealbHy abo MOTeHLIHHY Hebe3neKy
BUKOPHUCTaHHS baHKy 3 METOI0 BHBEICHHSM KaIliTaliB, JICTANI3AI[€I0 KPUMIHAIBHUX JTOXO/IB,
HEBCTAHOBJICHHS KiHIIeBOro(-ux) OeHediniapHoro(-ux) BiuacHuka(-iB) [KoHTponepa(-iB)] Ta/abo
1010 SIKKX € T1JICTAaBH BBA)KATH, 1110 BOHU BUKOPUCTOBYIOTh areHTiB, HOMiHAJIbHUX yTPUMYBaiB
(HOMIHAPHUX BJIACHUKIB) a00 TMOCEpPEeIHUKIB 3 METOI0 NPUXOBYBaHHSA KiHLEBOTO(-HX)
OenedimiapHoro(-ux) BiacHUKa(-iB) [KOHTpojepa(-iB)], Hempo3opa CTPYKTypa BIACHOCTI,
HEBIJIMOBIIHICTh BAPTOCTI 30BHINTHHOTO 3aMI03MYEHHS pUHKOBUM yMOBaM, TOIIIO;

9.6.5. y pa3i HeBUKOHaHHs 200 HEHAJIEKHOTO BUKOHAHHS KiieHTOM BUMOT 3aKOHO/IaBCTBA, 110
PEryJol0Th BiIHOCHHU 1110710 00cayroByBaHHs [103MKH Bil HEpE3UACHTA;

9.6.6. B iHIIMX BUIAJKaX, 110 BUIUIMBAIOTh 3 3aKOHOaBCcTBa Ta/abo [Ipaswui.

9.7. IIpo BiAMOBY B 00CIyroByBaHHI BianoBiaHoil [1o3uku Bix HepesuaeHTa Ta/abo 3A1iICHeHH]
omnepauii 3a joroBopoM Ilo3uku Bix Hepesuaenta bank nosinomiise Kiienta.

9.8. bank 3000B's13y€eThCS:

- 3apaxoByBaTU BamioTHI MiHHOCTI Ha [loTouHmii paxyHok KiieHTta, mo HaaAXoIATh Bij
HEPEe3UJICHTA SIK TIO3UKa/KPEAUT/IOBOPOTHA (hiHAHCOBA JIOTIOMOTa Y BiIMOBIIHOCTI 10 IOTOBOPY
[To3uku B HEpe3UICHTA;

- cnucyBatu 3 [lorounoro paxynky KiieHTa KomITH Ha MiACTaBi MIATLKHOI 1HCTPYKLIi B
1HO3eMHIN BaJIOTI/TPUBHI/OAHKIBCBKUX MeTallaX Ha KOPUCTh HEpEe3UJCHTAa B PaxyHOK
norameHHs [To3uku Bij Hepe3uaeHTa (OCHOBHOI CyMH, NMPOLEHTIB TOLIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, TepeadayeHi ymoBaMu 1oroBopy Ilo3uku Bij HEpe3UIeHTa;

- nogaBatu HBY y Bu3HaueHi cTpoku (TepMiHM) 3BITHICTH PO OMEpallii 3a J0rOBOPOM
[To3uku Bix HEpe3UACHTA 3T1THO 3 BUMOTaMH HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’A3y€ThCA:

- CBOEYACHO NoJaBatu 10 banky Ha iforo BUMory Bcio HeoOXiHy iH(OopMaIliio Ta JOKYMEHTH 3
METOIO 3/1ICHEHHS baHKOM HajeXHOTo Harisay, B TOMY YHCII 32 OTepallisiMi, MMOB'sI3aHIUMH 3
OTpUMaHHAM 1 noBepHEeHHsAM [lo3uku Bix Hepe3uneHTa, HeoOXiaHI JOKyMeHTH (iH(opMmariiio)
s 3aiiicHeHHs baHkoM BceOiYHOTO aHamizy Ta MEpeBIpKM JTOKYMEHTIB (iHpopmariii) mpo
BamioTHI omnepamii KirieHTa, BiTOMOCTEH Mpo y4acHUKIB LUX OMEpalliid, y BiIMOBIAHOCTI 110
BHUMOT 3aKOHOIaBCTBa;

- cITavyBaTy BUHaropoay banky (B po3mipi, MOpSAAKY Ta B CTPOKH (TEPMiHH), IO 0OYMOBIICHI
Tapudamn) 3a omeparisiMu, MOB’A3aHUMHU 3 00cIyroByBaHHAM [lo3uKku BiJg Hepe3uieHTa, a
TaKO’ 32 IHIIMMH OTIEPaLisIMH, sIKi BUHHKAIOTh 3 METOI0 3a0e3rneueHHs BUKOHaHHS CTOpoHaMu
yMoB 11i€i rnaBu [Ipasu;

- HamaBatu baHKy 3BITHICTB TIPO omepailii 3a JoroBopom [1o3uku Bijx HEPE3UEHTA, BiAMOBITHO
70 BUMOT, MependadyeHux HOpMaTHBHO-paBoBUMHU akTamu HBY 3 nurane opranizamii
CTATHCTHYHOI 3BITHOCTI, 1110 mojgaeTbest 40 HBY.

9.10. bank 31ifiCHIOE Harjsi 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSATIB
MepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAMIOTH OO0csraMm (GakTUYHO ojaepkaHoi KiieHTom
[To3uku B HEpe3UACHTA, IPOLEHTIB 32 ii KOPUCTYBAHHS, KOMICIH, 1HIINX IIaTEXIB.
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TJIABA 10. HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHA B KOPUCTYBAHHS IHJIUBIJTYAJIBHOT'O CEV®Y 3A
JAOI'OBOPAMM, YKJIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. bank, Ha yMOBax BcTaHOBJICHUX MU [IpaBunamu Ta ykiiageHuM 3rigHo 3 CTaHIapTHOIO
dopmoro noxymenTa ([Jomarox Ne 10 no IIpasuin) JloroBopom o0 HagaHHs B KOPUCTYBAHHS
iHauBigyansHOrO ceiidy, Hamae Kiienty B TuMmMyacoBe miaTtHe KopucTyBaHHs Ceild B
Jleno3uTHOMY cxoBuili/ceiii BigninenHns banky, Hamanmi - JlemosuTHe cxoBuine/ceid, ams
po3mimenns B Ceti¢i Kiientom peueit. loctyn no Ceiidy HamaeTbess YIOBHOBaKEHUM 0C00aM
Knienra (3rigHo 3 3akoHOJAaBCTBOM Ta/ab0 ycTaHOBUYMMH JokyMeHTamu KiieHta a6o
HOTapiaJbHO MOCBIAYEHOIO JOBIPEHICTIO).
10.1.2. bank 3a0e3nedye 30BHIIIHI CXOpOHHICTh Ta ImicHicTh Ceiidy. bank He Hece
BignoBiganeHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's3aHHAMU KilieHTa mepen TpeTiMu
ocobamu. [loctyn Kimienta no Celidy HagaeTsest B OnepaniitHuii gac.
10.1.3. Hoctyn pmo Ceiidy 3abe3neuyerhcst micust cruiatd Kiientom banky mmaru 3a
kopuctyBanHs CeiioM Ta 3acTaBM 3a KJIIOY (3acTaBHOI muaTh 3a kmou Bif Ceiidy) 3rinHo 3
Tapupamu npu ymoBi gorpumanus Kiienrom 1ux IlpaBun, IlpaBun KopuCTyBaHHS
1HAMBIyaTbHUM ceiioM Ta ymMOB JloroBopy 110710 HaaHHS B KOPUCTYBAaHHS 1HAWBITYaIbHOTO
ceidy.
10.1.4. Y Bumnajxy, sIKIIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHA KiieHToM 3000B’s13aHb 32
JloroBopoM MO0 HAJaHHS B KOPUCTYBAaHHS IHIUBIAyaabHOTO ceidy mpumaaae Ha BUXITHUH,
CBSITKOBHIA 00 HEPOOOUHii JIeHb, TO TaKe BUKOHAHHS MIEPEHOCUTHCS Ha epIINi poOoUnii 1eHb,
SKUH CITiIye 32 BUXIJHUM, CBATKOBUM ab0 HepoOouuM JHeM. B pasi, SKIo Take mepeHeceHHs
BUKOHAHHS BiA0y0CA 1110710 CTPOKY (TepMiHy) noBepHeHHs Kiientom banky kimtoua Big Ceiidy
ta 31a4i Ceidy, To 3a 1i AHI JOAATKOBO IJ1aTa 3a KopucTtyBaHHs Celi(hoM He CcrIauyeThesl.
10.1.5. Knient 3000B's13aHMiA:
10.1.5.1. HeyxunpHO AOTpUMYBaTuch yYMOB JlOoroBopy II0A0 HaJaHHA B KOPUCTYyBaHHS
inauBigyansHoro Ceiidy, IlpaBun , [IpaBun kopucTyBaHHS 1HAMBIAYaIbHUM ceipoM i BUMOT
HOPMAaTHUBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryiol0Th JaHi MPaBOBIIHOCHHH.
10.1.5.2. TIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX crjiaTuTH baHKy 3acTaBHY
iaty 3a ko4 Bif Celidy BignosigHo 1o Ilpasui, JloroBopy moao HagaHHS B KOPUCTYBaHHS
iHAuBiqyansHOTO ceidy, Tapudis.
10.1.5.3. He posmimryBatu y Cefidi moxxexo- (BuUOyxo-) HeOe3MeuHi, JerKO3aiMHCTI, XIMiuHi,
TOKCHYHI, OTPYiHi, paJliloaKTUBHI PEUOBHHU, HAPKOTHYHI 3aCO0H, a TaKOX 30poto, boenpunacu
Ta 1HII pedi, sIKi BIMOBIIHO 10 3aKOHOJaBCTBA BUIIYYCHI 3 IUBUTLHOTO 000pOTY a00 0OMexeHi1
B IIUBLTLHOMY OOOpPOTI.
10.1.5.4. Hapniiino 36epiratu kitou Bij Ceiidy, He BUTOTOBIATH AyOiikaTu kimoda Big Ceidy.
[lepenaua KiienToM Kio4a TpeTiM ocobaM 3a0OpoHEHa, KpiM BHUMAJKIB, INepeadavyeHux
3aKOHOJABCTBOM.
10.1.5.5. IoBepunytu banky kmou Big Ceiidy ta 3matu Ceiid y TEXHIUHO CHpPaBHOMY Ta
HETIOIIKO/PKEHOMY CTaHi He MMi3Hillle OCTAaHHbOTO JHA CTPOKY (TepMiHy) KopuctyBaHHs Ceildom,
BH3HAa4YeHOr0 /I0roBOpoM 110710 Ha/laHHS B KOPUCTYBAHHS 1HANBITYaIbHOTO ceUy.
10.1.5.6. Y Bunanky BTpaTH/MOIIKOMKEHHs Kitoya Bix Celidy, M0 YHEMOXIUBIIOE JOCTYII
Knienra no peueit, siki po3mimeni B Celi¢i, abo HacTaHHS IHIIMX OOCTaBUH, SIKI MOXYTh
HETraTUBHO BIUIMHYTH Ha BHUKOHaHHS bankom ab6o KmientoM ymoB JloroBopy 11010 HaJaHHS B
KOPHUCTYBaHHS iHAUBIAyadpHOTO ceridy, KimieHT 3000B’13aHMi HETalfHO MUCHMOBO TIOB1IOMUTH
bank mpo Bkasase.
10.1.5.7. He posronomryBat iHpOpMAaLi0, SKa MICTUTh BIJOMOCTI MPO MOPSIOK AOCTYIY Ta
BUKOPUCTaHHA iHAMBITyanbHOrO Ceiidy.
10.1.5.8. B pasi noBinomienns bankom Kiienra B mopsnky, BuzHaueHomy IIpaBuiamu, mpo
peopranizanito banky, ska He mnepenbadae NPaBOHACTYHMHMIITBA HOro 3000B’s3aHb 3a
JloroBopoM 100 HaJaHHA B KOPUCTYBaHHs IHIWBIAyanbHOro ceidy, niksimamito baHky,
nepemimienHs (nepenucnokarii) JlenosutHoro cxosuiia/ceiidy, B sikomy 3Haxoautses Ceid,
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a6o Ceiiy, mpUnuHEHHS AiSUTBHOCTI CTPYKTYPHOTO MiApo3aiay baHKy, B IKOMY 3HaXOJIUTHCS
Ceiid, HacTaHHS IHIIMX OOCTaBHH, IO YHEMOJIMBIIOIOTH MOJAIBII MPABOBITHOCUHH IIIOJI0
kopuctyBanHs Celipom, KimieHT 30008’ s13aHMi 3aB4acHO npuOyTH 10 baHky Uit BuitydeHHsS
BMmicty Ceildy, 3maui banky Ceiipy Ta kmoua Bix Ceiipy B TEXHIYHO CIpPaBHOMY,
HETIOMIKO/DKEHOMY CTaHi 1, 3a HEOOXIJHOCTI, JOTOBIPHOTO BpPETYJIIOBaHHA NPUIHHEHHS
BiJIMTOBIAHUX TIPABOBITHOCHH.

10.1.6. Kiient mMae npaBo:

10.1.6.1. KopucryBarucs Ceiidom B OmnepaniiiHuii 4ac MOpOTATOM CTPOKY (TEpPMiHY),
BHU3HA4YeHOro JloroBopoM MI0J0 HaJaHHS B KOPHUCTYBAaHHS 1HAMBIOyaldbHOTO ceiidy, Ta Ha
ymoBax [Ipasun, [IpaBui1 KopucTyBaHHS 1HAWBIAYaIbHUM ceiioM, JloroBopy 11010 HalaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceidy.

10.1.6.2. Bumaratu Bix banky 3aminu Ceildy y Bumanky, sikimo Haganuii Ceiid BUsSBHBCSA
HETNPUAATHUM Il KOPHCTYBaHHA 3 HesajexkHux Bin Kiienta nmpuumH. B pasi BigcyTHOCTI
BibHOTO iHIIOro Ceiidy Jloropip 1momo HagaHHS B KOPHCTYBAaHHS 1HAMBIIyadbHOTO ceidy
npunuHseTbes 1 bank 30008 s3anuil moBepHyTH KIli€HTOBI OmjlaueHy HUM YacTHHY IUIaTH 3a
kopuctyBaHHs CeipoM 32 HEBUKOPUCTAHHUN CTPOK (TEPMiH).

10.1.6.3. Hagatu HanexHUM YMHOM O(OpMIIEHY HOTapialbHO MOCBIAYEHY JOBIPEHICTH 1HININ
0co01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. TIpu GakxaHHI IPOJIOBKUTH CTPOK (TepMiH) KopuctyBanHs Ceildom, moxaru 1o banky
BIJTNOBIHY 3asBY Ul YKIJIQJCHHS JOJAaTKOBOIO JOTOBOPY A0 JloroBopy miofo HajaHHS B
KOPUCTYBaHHS 1HIMBIAYaJIbHOTO ceidy Mpo MPOJOBKEHHS CTPOKY (TEPMiHY) KOPUCTYBaHHS
CeiidoM B NieHb 3aKiHYCHHS CTPOKY (TEpMiHY), BU3HAueHOro J[oroBopom Iom0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B's13aHuUi:

10.1.7.1. Hapatu Knienty B kopuctyBanHs Ceilp y TEXHIUHO CIIPaBHOMY CTaHi 715l PO3MIIIICHHS
peueit Kiienrta Ta 3a6e3neuntu MOXJHBIicTh noctyny Kiienra go Celidy 3 MOMEHTY crjiaTu
KnieaTom mnatexiB, mnependaueHux JloroBopom 1IOA0 HagaHHS B KOPUCTYBAHHS
IHANBIAyaTbHOTO CEHYy.

10.1.7.2. 3a0e3ne4nTy 30BHIMIHI CXOPOHHICTH Ta LUTICHICTh HajjaHOTO KilieHTY B KOpHCTYBaHHS
Cetidy.

10.1.7.3. 3abe3neuntu Kmienty BinbHHMI moctyn no Ceiidy B OmnepauiliHuil yac mpu ymoBi
norpumanHs Kiienrom mux Ilpasui, [1paBui kopucTyBaHHS IHAMBITyadTbHUM cei(OM Ta YMOB
JloroBopy 100 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO ceiidy.

10.1.7.4. Y Bumaaxy peopranizanii banky, ska He mnependadae MpaBOHACTYIHULTBA HOro
3000B’s13aHb 32 JoroBOpOM 11010 HaJ[aHHS B KOPUCTYBaHHS 1HIAMBITyaqbHOTO ceidy, TiKBimamii
banky, nepemimeHHs (mepeaucnokariii) /J[eno3uTHoro cxouiia/ceiidy, B SKOMy 3HAXOAUTHCS
Cetip, abo Ceiipy, ©HacTaHHd IHIMX OOCTAaBUH, IO YHEMOXXIUBIIOIOTH [OJAJIBIII
NPaBOBIAHOCHHHU 1070 KopucTyBaHHs Ceiidom, bank, y cTpok (TepMmiH) He mi3Hime, Hixk 3a 30
(TpUALATH) KaJIeHJApHUX JHIB A0 NMPUIMHEHHS TPABOBITHOCHH IIOA0 HAJaHHS B KOPUCTYBaHHS
Knienrosi Ceiidy, iHpOopMye OCTAaHHBOTO MPO 1€ Ta MPO HEOOXiMHICTh BHIyYeHHS KitieHTOM
BMicTy Ceiidy.

IHpopmyBaHHS 311HCHIOETBCS OYAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJ0BAaHOro abo IMiHHOro Jucta Ha azapecy KiiieHta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHS B KOPUCTYBAHHS 1HIMBIAyalIbHOTO cey;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui banky;

abo

- PO3MIILIEHHS Ha JIOIIII OrOJOHIEHb CTPYKTYPHOTO Miapo3ainy baHky, B sIkoMy 3HaXOIUTHCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiientom y Ceiii, npaBonactynuuky KiienTa 3rigHo 3
3aKOHOJABCTBOM.

10.1.7.6. IIpn HagXoMKEeHHI MUCHMOBOI 3asBH KilieHTa Mpo BTpaTy/NOIIKOIKEHHS KIIO4Ya Bij
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Cetihy 3a0e3neuntu noctyn Kiienta mo Celidy, ame He panime, HiX udepe3 5 (II'STh)
baHKiBCHKHX NTHIB 3 MOMEHTY HaJIXOJDKeHHs 10 baHky BKkaszaHoi 3asBu KiieHrta, i 32 ymMoBH
CIUIATH 3aCTaBHOI IJIaTH 3a HOBUH kmou Bif Ceildy, 3riHO 3 aKkTyalbHUMHU Ha JaTy OIUIATH
Tapudamu.

10.1.7.7. ¥V Bunazky, sikmo Haganuii Kiienty B kopuctyBanus Ceii BUSBUBCSA HENPHUIATHUM
IUIs. KOPUCTYBaHHS 3 HezanexHux Bia Kiienra nmpuunH, To bank 3a 3asBoro KiieHTa moBuHeH
Ha/IaTH OCTaHHLOMY B KopHcTyBaHHA iHIui Celid. B pasi BincyTHOCTI BitbHOTO iHIIOTO Ceiidy
JIOroBip 11010 HAJaHHS B KOPUCTYBaHHS IHAMBIIyalbHOrO ceiidy mnpunuHserscs 1 baHk
3000B’s13aHMi TOBepHYTH KITiEHTOBI omjlaueHy HUM YacTUHY IIaTu 3a KopuctyBaHHsA Ceiipom
32 HEBUKOPHUCTAHUH CTPOK (TEpPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumaratu Bin KiieHTa BUKOHAaHHS HHMM CBOiX 3000B’s3aHb 3a J[OroBOpOM IIIOIO
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITYaIbHOTO CeUy.

10.1.8.2. KonTponroBaTu 3a 30BHINIHIMEA 03HAKaMH TeXHIUHUH cTan Ceidy.

10.1.8.3. Binmosutu Kiienty B goctyni no Ceiidy y Bumaakax:

a) 3aKIHYCHHS OIUIAYEHOT'O CTPOKY (TepMiHy) KopHucTyBaHHA CeilpoM - 10 MOMEHTY OIUIaTH
Kiienrom meHi 3a Bech HeomaueHuil cTpok kopuctyBanHs Ceiidom, 3rigHo JloroBopy momao
Ha/IaHHS B KOPHCTYBAaHHS 1HAMBIyaJIbHOTO cerdy;

6) sxmo KiieHTomM He orulaueHo 3acTaBHy miaTy 3a ko4 Big Ceiidy 3rizHo 3 ymoBamu
JloroBopy miofio0 HaJlaHHs B KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii OIUIaTH.

B) y pasi nopyuienns Kiienrom JloroBopy 1moao HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun kopuctyBaHHs iHAUBIAyanIsHUM cefipom Ta/abo Tapudis;

I') BUNAJKaX, BU3HaAYCHUX Jl0roBOpOM Npo Ha/laHHS B KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceidy,
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BuiyuuTH ioro Bmict 6e3 mpucyTtHocti Kimienta B
HACTYIHHX BHITAJKaX:

a) Ha MIACTaBi pIlIEHHS BIANOBIIHUX JEpPKABHUX OpraHiB, sIKI MalTh Ha 1€ TPaBoO, Y
BIAIIOBIAHOCTI 3 3aKOHOIaBCTBOM;

0) BHacHioK (opc-MaKOpHUX OOCTaBUH (0OCTaBMHHM HermepeOOpHOI Cuin), mepeadadyeHux
nn.14.2. I'nmaBu 14 Po3niny I [IpaBui, siki 00°€KTMBHO MOXYTh 3aBJaTd KoM peyaM KirieHra,
po3mimernM B Ceiidi;

B) uepe3 3 (TpH) Micsii Bif JHS 3aKiHUCHHS CTPOKY (TepMiHy) KopuctyBaHHs Celiom 3riHO
JloroBopy 111010 HaJlaHHS B KOPUCTYBAHHSA 1HANUBIYaIbHOTO ceiy, SKIIO 10 TAKOTO BIIKPUTTS
Ceiidy Ta BumydeHHs ioro Bmicty Kiient He moBepHyB kitou Bij Ceiidy ta He 31aB Ceiid y
TEXHIYHO CIPaBHOMY, HE MOIIKOHKEHOMY CTaHi a00 HE BYMHHB BCIX HEOOXITHHMX IIH IS
MIPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceilom;

r) nopyuieHHss KiieHTOM yMOB KOpUCTYBaHHS 1HIMBIAyalbHUM ceiipom, 10 MOXe 3aBAaTH
banky marepiaabHHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

1) HeBukoHaHHs Kimiearom Bumor 1. 10.1.5.8. wiei rnaBu [Ipasu;

e) y Bumajakax nependauenux 1m.3.16, 3.17 Pozainy I mux Ilpasu;

€) B IHIIINX BUMAJKaX, 3T1THO 3 3aKOHOJaBCTBOM.

Bigkpurts Ta ButyuenHst bankom BmicTy Ceiidy 6e3 mpucyTtHocTi KiieHra, skmo iHime He
BH3HAYEHO 3aKOHOIABCTBOM, 3/1MCHIOEThCA KOMICi€r0 BaHKy 31 CKIaJeHHSIM aKTy Ta OIMHCOM
BIJIYYEHUX peueil 3 TOTpUMaHHAM JIF0YMX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkpurts bankom Celidy Ta BuimydeHHsS #Horo BMicTy 6e3 mpucytHocti KiieHra y
BUIIQ/IKaX, MepeadadyeHux I. M. B, T, I' JaHoro myHkty IIpaBui, 3acTaBHa Iuiata 3a KJIIOY Bif
Cetichy bankom He mOBepTaETHCS.

VY Bunanky Bigkputts bankom Ceiidy Ta BuiydeHHS HOro BMICTy, BHJIIYYEHI pedi, Kpim
BUIA/IKIB, epea0aueHnx 3aKOHOJaBCTBOM, 3HAXOUTUMYThCS Y baHKy Ha yMOBax, BU3HAUCHHUX
BHYTpIIIHIMU npaBuiamMu baHky.

10.1.8.5. VY Bunanky nopymeHHs Kimientom [IpaBun kopucTyBaHHS iHAWMBITyalbHUM ceiipom
Ta/abo ymoB JloroBopy 1110710 HaJaHHS B KOPHCTYBaHHS iHAMBITyaJbHOTO ceiidy, bank mae
1paBo po3ipBaTH Takuil J[OroBip 11010 HajaHHS B KOPUCTYBaHHS 1HAMBIAYaldbHOTO ceilpy B
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OJTHOCTOPOHHBOMY MOPSAKY.
10.1.9. Kiient crmauye banky miaty 3a kopuctyBaHHsi CelihoM, a TaKkoX OIJIauy€e 3aCTaBHY
iaty 3a ko4 Bif Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cnyata HanexHoi baHky muiatu 3a KopucTyBaHHs iHauBigyansHuM Ceiidom
3aificHIoeThest KitieHTOM aBaHcOM 3a Bech CTpOK KopucTyBaHHS CeiipoM B A€Hb YKIaJeHHS
JloroBopy 00 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO ceiidy.

10.1.11. 3acraBHa 1uiata 3a ko4 Bij Celidy crmauyerbes B IeHb yKIaJeHHs JJoroBopy mozao
Ha/JlaHHS B KOPHUCTYBaHHS IHAMBiAyanpHOro ceidy. 3acraBHa 1uiata 3a kimou Big Ceiidy
ortayyeTbesi (200 JOIUIAUYETHCSA) TAKOXK IPH HACTaHHI OOCTaBHH, 3a SKHUX IONEPEIHBO
oITayeHa 3acTaBHa Iu1ata 3a kiod B Celidy He mimusarae noBepHeHHI0 KiieHTy (MOBHICTIO UM
B YAaCTHHI).

10.1.12. V Bumagxy IOCTPOKOBOTO NPUIMHEHHS JoroBopy L1010 HAaJaHHS B KOPUCTYBaHHS
iHauBigyanpHOTO ceiidy 3 iHimiatuBu banky, bank moBeprae KilieHTY pi3HHUINIO KOWITIB MiXk
CIJIAYE€HOI0 HUM CYMOIO IIJIaTH 3a KopucTyBaHHs CeilpoM 1 po3MipoM miiaTu 3a yac (PakTUIHOTO
kopuctyBanHs CelidoM, 3a BHHATKOM po3ipBaHHA bankom JloroBopy mono HagaHHS B
KOPHUCTYBaHHS iHIUBITyanbHOTO ceiidy 3rimnHo 3 m. m. 10.1.8.5 miei [aBu yu iHIIMX BUMAJKIB,
mo BuruMBaoTh 3 IlpaBun abo JloroBopy miof0 HajgaHHS B KOPUCTYBAHHS iHAWBITYalIbHOTO
ceidy.

10.1.13. V BuUnmaaxy 10CTPOKOBOTO MPUITMHEHHS MPAaBOBIIHOCHH 111010 KopucTyBaHHs Ceiiom
3 ininiatuBu Kiienra, niara 3a kopuctyBaHHs CelihoM He TOBEPTAETHCA.

10.1.14. 3acraBHa miata 3a ko4 Bij Celidy moBepraerbes Kiienty nmpu moBepHeHHI banky
kmoua Bin Celidy y crpaBHOMY, HEIOIIKOPKEHOMY CTaHi, Ta 3a BiJCYTHOCTI BH3HAUYEHUX
[TpaBunamu, /IoroBopom 111010 HAJaHHS B KOPUCTYBAHHS 1HAMBIAyadbHOTO ceiidy, Tapudamu
00CTaBHH, NPH SIKUX 3aCTaBHA IuIaTa 3a Kitod B Celidy He mijuiarae HOBEpHEHHIO.

3acraBHa 1u1aTa 3a ko4 Big Celidy He noBepraeTbest KiieHTy y BUMAaAKy BTPaTH/TOMIKOKEHHS
Haganoro bankom Kiienty kmoua Binm Ceiidy. 3actaBHa mmata 3a kimou Bin Ceiidy He
MOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B iHIIMX BUMNAJKax, nepeadauenux llpaBunamuy,
JloroBopoM 1010 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceidy.

10.1.15. [Ipu HacTaHHI OyIb-SIKOTO 3 BUMA/IKIB, P SKUX 3T1IHO 3 JJOrOBOpOM 110,10 HaTaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceiidy, B TOMy YHCIi yMOBaMH, BHU3HaueHHMMHU llpaBunamu,
CIJIaueHa paHille 3acTaBHa Iuiata 3a kimod Bix Ceiidy He mimarae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTWHI, OCTaHHIN 3000B’s13aHUIA BiIMIOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATy
3a KJII0Y 3TiAHO 3 Jil0YMMHU Ha Aary ciutatu Tapudamu abo DOIIATUTH CyMy KOIUTIB, SIKOT
HEJOCTaTHRO /sl 3a0€3MeUeHHs TIOBHOT OIUTATH 3acTaBHOI TuiaTu 3a kitod Bix Celidy 3rimHo 3
nirounmu Tapudamu (Ha 1aTy omIaTH 4M JAOIUIATH).

10.1.16. bank Bmpasi yrpuMaTt 3 BHeceHoi KiieHToMm 3acTtaBHOI Iutatu 3a kirod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiienrom banky miatexis.

10.1.17. bank 6;10Ky€e AKTHBH, 110 30€piratoThCs B iHAMBITyaTIbHUX OaHKIBCHKUX cerax, Ko
Taki AKTHBHU 32 HasIBHOIO B OaHKY iH(pOpMaIli€lo:

- Hanexxkath CaHKIIIiHII 0co01, 10 SKOT 3aCTOCOBAHO CAHKIIIIO «OJIOKYBAaHHS aKTUBIBY;

- HanexaTh CaHKIiiHIi 0c00i, 10 sIKOT 3aCTOCOBAHO CAHKIIIO «OJOKYyBaHHS aKTHBIB Y HOBIH
penakuii», abo sxkuMu Taka CaHkuiiiHa ocofa MoXe TNpsSAMO YHM  OINOCEPEIKOBAHO
PO3MOPSAHKATHUCS.

10.2. YMOBHU HAJAHHA B KOPUCTYBAHHS IHJIUBIJIYAJIBHOT'O CEV®Y 3A
JOI'OBOPAMM, YKIAJEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBaxX BCTaHOBJEHHUX 3akoHOAaBCTBOM, MU IlpaBumnamu, Tapudamu ta
ykinanenuMm 3rimHo 3 CrangaptHoro dopmoro mokymenTa (Jomarok Ne 10 mo IlpaBmn)
JloroBopoM WIOAO HaJaHHSI B KOPHCTYBaHHA IHAMBiAyalbHOro ceidy, Hamae Kiienty B
TUMYAcoBe IUIaTHEe KopuctyBaHHs (opeHay) Celid B Jleno3uTHOMY cxXoBHII/ceiii BiAiIICHHS
banky, Hanani - Jleno3utHe cxosuie/cerd, s po3mimenns B Ceiigi Kiientom peueit. loctyn
no Ceiidy Hamaetses Kitienty a6o YoBHOBaskeHUM ocobam KitieHnTa (3rigHO 3 3aKOHOJABCTBOM
Ta/abo ycTaHoBUMMH oKyMeHTamu KitieHTa abo JOBipeHicTIO).
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10.2.2. bank 3a6e3neuye 30BHIIIHI CXOPOHHICTH Ta ITicHICTh Ceildy. baHk He KOHTPOJIIOE BMICT
Cetidy, He ckiIamae onucy MIHHOCTEH, 0 BKIanaThes 10 Celidy 1 He Hece BiIMOBIAAIBLHOCTI
3a BmicT Ceiidy. baHk BiZmoBizae 3a 30BHIIIHIO CXOPOHHICTB, ITicHICTh Celidy Ta 3anobiranHs
JOCTYyMy A0 HOTO TPETiX 0ciO.

10.2.3. octyn mo Ceiidy 3abe3neuyerscs micast yknanaeHHs Crtoponamu JloroBopy miono
Ha/JIaHHS B KOPHUCTYBaHHsS I1HAMBinyanmbHOrO ceidy, crmmaru Kmientom banky mmatu 3a
kopuctyBanHs CeiioM Ta 3actaBHOi 1u1atu 3a Kirod Bif Ceildy 3rigno 3 Tapudamu npu ymoBi
norpumanas Kimientom mux IlpaBun ta ymoB JloroBopy HIOJ0 HaJaHHS B KOPUCTYBaHHS
1HIMBIyaJIbHOTO CeUy.

10.2.3.1. JJoctyn Kimienta no Ceiidy HamaeTbcs 3riTHO 3 BCTAHOBIECHHUM PEXHUMOM poOOTH
Jlero3uTHOTO CcXOBHIIa/ceridy, CTpyKTypHOro minposainy banky, me posmimenuit Ceiid B
Mexax OnepaiiifHOTo 9acy Takoro CTPYKTYPHOTO TiApO3LTY.

10.2.3.2. /lna orpumanns nocryny no Ceiidy banky Knient (YnoBHoBaxena ocoba Kiienta)
3000B’s13aHMi ipe’ sBUTH baHKy (BiAmoBiganbHii ocobi banky):

10.2.3.2.1. JlokyMeHT, 110 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, 10 Horo
3aMiHIOE), a YTIOBHOBaXkeHa ocoba Kimienra:

a) IOPUIUYHOI OCOOM — JOKYMEHTH, SKi 3TiIHO 3 3aKOHOJABCTBOM, MiATBEPKYIOThH
MOBHOB)XEHHS TISITH BiJ] IMEHI IOPUANYIHOT 0COOHM O€3 JOBIPEHOCTI (SKIIO TaKi JOKYMEHTH HE
Oynu HajaHi panime banky abo Oynu HajgaHi, ajie BTpaTWIM aKTyalbHICTh), a K0 KiieHT
YIIOBHOBAXMB CBOTO TpalliBHUKa abo iHmry ocody Ha  goctyn Bix imeHi Kiienta no
1HAMBIyaIbHOTO cel(y - opuriHai goBipeHocti Kiienra;

0) ¢i3u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTAPiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kimrou/knroui Big Ceiidy.

10.2.3.3. Ceii¢ BinkpuBaeThcsl Ta 3aKpUBAETbCA KIlieHTOM B MPUCYTHOCTI BiAMOBiNANBHOI 32
Jlenio3uTHe cxoBuILe/ceiid ocodboro banky.

10.2.3.4. Bmponosx mnepeOyBanna Kiienrta B Jlemo3utHoMy cxoBHII (IIPUMILICHHI, €
po3mimeHuii ceitd/ceripona mada, y skiit 3Haxonuthes Ceiid) nmpu Bxoai no [lemozutHOro
cxoBuIla (mpuMiiieHHs1) ado y camoMy J[emo3uTHOMY CXOBHIII (MPUMIIICHHI), 3aJIUIIAETHCS
BiJIMOBiAabHA 0c00a baHky.

10.2.3.5. KnieHT Mae npaBo KOH(DIASHIIHHO MPAIIOBaTH 3 peuaMu, 10 po3MilrytoTees B Celidi
ab6o BurydaroThes 3 Celidy, y crienianbHO BiABEICHOMY /IS IIHOTO MICIIi MPUMIIIEHHs (KiMHATa,
KabiHa TOI0) CTPYKTypHOTO Hiapo3ainy banky, ae mictutbes Ceiid.

10.2.3.6. KitienT 30008’ s13aHUI HE IPOBOIUTH (POTO3HOMKY Ta/abo0 BiIc03HOMKY y JleTTO3UTHOMY
CXOBHILI (MPUMIIIEHHI, A€ po3MilieHui cerid/ceiidora mada, y skiit 3Haxonuthest Ceiid).
10.2.3.7. He nonyckaetncst nepeOyBanns Kiienrta B Jleno3utHoMy cxoBuIli (IpUMILICHHI, /1€
po3mimienuii cerid/ceiidona mada, y skiii 3HaxoauTbes Ceiid) mig yac mepedyBaHHS TaM 1HILIOTO
KirieHTa baHky.

10.2.4. Y Bunajxy, sIKIIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHS KiieHToM 3000B’s13aHb 32
JIoroBopoM 111010 HaJJaHHA B KOPUCTYBAHHS 1HIMBIIyalbHOTrO ceiiy mpumagae Ha BUXiTHUH,
CBSITKOBMIA 00 HEPOOOUHii JIeHb, TO TaKe BUKOHAHHS MIEPEHOCUTHCS Ha epIINi poOoUnii 1eHb,
SKHH CIIZY€ 32 BUXITHUM, CBITKOBUM a00 HepoOouuM qHeM. B pasi, SKIo Take mepeHeceHHs
BUKOHAHHS Bi10YJI0Cs L1010 CTPOKY (TepMiHy) noBepHeHHs KiienTom banky kiroda/KiodiB Bifg
Cetihy Ta 3maui Ceiidy, TO 3a i AHI JOJATKOBO Iiata 3a KopucrtyBaHHs Celihom He
CIIA4y€EThHCS.

10.2.5. Knient 3000B's13aHMiA:

10.2.5.1. HeyxunpHO AOTpUMYBaTuCh YMOB JlOoroBopy II0A0 HaJaHHA B KOPUCTYyBaHHS
inuBigyansHoro Ceiidy, IIpaBuna 1 BUMOr HOPMAaTHUBHO-IPAaBOBHX aKTiB YKpaiHM, SKi
PETYIIOIOTH JIaHi TPABOBITHOCHHH.

10.2.5.2. TIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX crjiaTuTH baHKy 3acTaBHY
iaty 3a ko4 Bif Celidy BignosigHo 1o Ilpasui, JloroBopy moao HagaHHS B KOPUCTYBaHHS
iHAuBiqyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimaru B Ceiii peui, SiKi MOXKYTh 3aBIaTH KOy MaiiHy baHky i peyam iHIIUX
KJIIEHTIB Ta 30epiraHHs SKUX MPSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCII, MOXKEXKO-
(BuOyx0-) HeOe3meuHi, JEerKo3aiMuCTi, XiMiuHi, TOKCUYHI, OTPYHHI, paJi0aKTUBHI PEYOBUHH,
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HApKOTHYHI 3ac00HU, a TakoX 30poro, OO€mpuUIIacy Ta iHII pedi, AKi 3riHO 3 3aKOHOJAaBCTBOM
BIJIYY€HI 3 IIUBLUIBHOTO 000poTy a00 00MEXEH1 B IIMBITLHOMY 00OPOTI.

10.2.5.4. Hanxiitno 30epiratu kimtou/kimoui Bifg Celidy, He BUTOTOBIIATH Ty OmiKaTh KIF04a/KIII0YiB
Big Ceiidy. Ilepenaua KiieHTom Kiroda/KimodiB TpeTiM ocobam 3a00poHEHa, KpiM BHIIAJKIB,
nependadeHux 3aKOHOIaBCTBOM.

10.2.5.5. IToBepuyTu banky ximou/kirodi Bin Celidy Ta 3gatu Celi) y TEXHIYHO CipaBHOMY Ta
HETIOIIKO/PKEHOMY CTaHi He MMi3Hillle OCTAaHHbOTO JHA CTPOKY (TepMiHy) KopuctyBaHHs Ceildom,
BU3HAYEHOT0 3TiHO 3 JIoroBOpOM I110/10 HAJaHHS B KOPUCTYBaHHS 1HAMBIyaqbHOTO ceidy.
10.2.5.6. Y Bumaaky BTpaTH/MOUIKOJUKEHHS Kitoda/kimoviB Bia Ceidy, 1m0 yHEMOXKIUBIIIOE
noctyn KiienTa 1o pedeit, siki po3mimeni B Ceiii, a0o HacTaHHS iHIINX 0OOCTaBHH, SIKI MOXKYTh
HETraTUBHO BIUIMHYTH Ha BHUKOHaHHS bankom ab6o Kmientom ymoB JloroBopy 11010 HaJaHHS B
KOPUCTYBaHHS iHAUBIAyanbHOTO celidy, KiieHT 30008’ 13aHuil HeraifHO MUCHMOBO MOBIIOMUTH
bank mpo BkasaHse.

10.2.5.7. He posronomryBat iHpOpMAaLit0, SKa MICTUTh BIJOMOCTI MPO MOPSIOK AOCTYIY Ta
BUKOPUCTaHHA iHAMBIyanbHOrO Ceiidy.

10.2.5.8. B pasi noBizomienns bankom Kiienra B mopsnaky, BuzHaueHomy IIpaBunamu, mpo
peopranizanito banky, ska He mnepenbadae TNPaBOHACTYIMHMIITBA HOro 3000B’s3aHb 3a
JloroBopoM MO0 HaJaHHA B KOPUCTYBaHHs IHIMBIAyanbHOro ceidy, niksimamito baHky,
nepemimienHs (nepenucnokarii) JlenosutHoro cxosuiia/ceiidy, B sikomy 3Haxoauthses Ceid,
a6o Ceiiy, mpUnuHEHHS AiSUTBHOCTI CTPYKTYPHOTO MiApo3aiay baHKy, B IKOMY 3HaXOJIUTHCS
Ceti, HacTaHHS HIIUX OOCTABHH, IO YHEMOXJIHMBIIIOIOTH MOJATBIN MPABOBIIHOCHHH MO0
kopuctyBanHs Celipom, KiieHT 30008’ s13aHMit 3aB4acHO npuOyTH 10 baHky Ui BuiTydeHHS
BMmicTy Ceiidy, 3maui banky Ceiigy ta wimoua/kmoui Bin Celiy B TEXHIYHO CIPaBHOMY,
HETIOMIKO/DKEHOMY CTaHi 1, 3a HEOOXIJHOCTI, JOTOBIPHOTO BpPETYJIIOBaHHA NPUIHHEHHS
BiJIMTOBIAHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1Ii 000B’3KH 3TiAHO 3 3aKOHOAABCTBOM.

10.2.6. Kiient mae npaBo:

10.2.6.1. Kopuctysatucst Celibom 3 TOTpUMAHHAM peXUMYy POOOTH JleTO3UTHOTO CXOBHIIA,
CTpYKTypHOTO minpo3ainy banky, B sikomy posmimenuit Celid, B OmnepamiifHuii 9ac Takoro
CTPYKTYPHOTO TMiJIpO3LTy HpOTAroM CTpoKy openau Ceiidy, BuzHaueHoro J[oroBopom 1momao
Ha/IaHHS B KOPUCTYBaHHS 1HJMBiAyansHOro ceidy, ta Ha ymoBax Ilpasun, JloroBopy momo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyaJbHOTO celi(y, 3aKOHOIaBCTBA.

10.2.6.2. Bumaratu Bix banky 3aminu Ceildy y Bumanky, sikmo Haganuii Ceiid BUsSBHBCSA
HEMPUAATHUM JUIsI KOPHCTYBaHHS 3 MeTO 30epiraHHs peueil 3 HesanexxHux Bin Kiienra
npuyrH. B pasi BigcyTHocTi BinbHOTrO iHIIoro Celidy Jlorosip moao0 HajaHHS B KOPUCTYBAaHHS
1HAMBIOyaIbHOTO ceiidy nmpunuHseThes 1 bank 30008’ s13anuil moBepHyTH KiieHTOBI orutaueny
HUM YaCcTHHY IUIaTH 3a KopucTyBaHHA Cell(hoM 32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.6.3. YrioBHOBaxHTH iHIIy 0c00y Ha kopucTyBaHHs Celihom Ta/abo 311HCHEHHS IHIINUX TIPaB
3a JIoroBopoM IIOJ0 HAJAaHHS B KOPUCTYBaHHS iHAMBITyanbHOro ceiidy Bix imeni Kiienra
IIISIXOM HaJlaHHS JOBIPEHOCTI Takii iHmIii ocobi (y pasi Buaadi goBipenocti Kimientom-DOIl,
Taka JIOBIpEHICTh Ma€e OyTH HOTapiaJbHO MOCBIAUYEHOIO).

10.2.6.4. Ilpu OGaxkaHHI MPOJOBXKHUTU CTPOK (TepMiH) KopucTyBaHHs Ceiidom 3abe3neuntu
BKa3aHe B II. 1. «a» Ta «O» 1. 10.2.17 uiei I'naBu [paBu.

10.2.7. bank 3000B's13aHuUi:

10.2.7.1. Hapnatu Knienrty B kopuctyBanHs Ceilp y TEXHIUHO CTIPaBHOMY CTaHi 715l PO3MIIIICHHS
peueit Kiienrta ta 3ab6e3neuntn MOXIUBICTh goctyny Kmienta no Ceidy micns ykiaaeHHs
Croponamu JloroBopy o0 HaJlaHHS B OpeH/1y 1HAMBITYyaIbHOTO ceidy, Ta crutatu Kiientom
IUIATEeXiB, epeadadeHuX JoroBopom 1o/10 HalaHHs B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceidy,
Tapudamu, [IpaBunamu.

10.2.7.2. 3a0e3ne4nTy 30BHIMIHI CXOPOHHICTH T LUTICHICTh HajaHOTO KilieHTY B KOpHCTYBaHHS
Cetidy.

10.2.7.3. 3abe3neuntu Knienty Bnpoaasx ctpoky openau Ceiidy BinbHuit nocryn no Ceiidy B
Mexxax OmepauiiHOro 4yacy CTPYKTYpHOro miapo3auty banky, B sikomy posminienuii Ceid,
3TiIHO 3 BCTAQHOBJICHUM PEKUMOM POOOTH TaKOrO CTPYKTYPHOTO Miapo3aindy, Jemo3uTHoro
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cxoBuIa/ceidy, mpu ymoBi norpumanns Kmienrom nux IlpaBun ta ymoB JloroBopy 1mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITYaIbHOTO CeUy.

10.2.7.4. Y Bumaaxy peopranizamii banky, ska He mnependadae MpaBOHACTYIHULTBA HOro
3000B’s13aHb 32 JoroBOpOM 111010 HaJ[aHHS B KOPUCTYBaHHS 1HIAMBIyaqbHOTO ceidy, TiKBiaamii
banky, nepemimieHHs (mepeaucnokariii) /J[eno3uTHoro cxouina/ceiidy, B SKOMy 3HAXOAUTHCS
Cetip, abo Ceiipy, ©HacTaHHd IHIMX OOCTAaBUH, IO YHEMOXXIUBIIOIOTH MOJAAJIBIII
NPaBOBIAHOCHHHU 1070 KopucTyBaHHs Celidom, bank, y cTpok (TepMmiH) He mi3Hime, Hixk 3a 30
(TpUALATH) KaJeHJApHUX JIHIB A0 MPUIMHEHHS TPABOBITHOCHH 100 HAJaHHS B KOPUCTYBaHHS
Knienrosi Ceiidy, iHpopMye OCTAaHHBOTO MPO 1€ Ta MPO HEOOXiMHICTh BHIyYeHHS KitieHTOM
BMicTy Ceiidy.

IHpopmyBaHHS 311HCHIOETBCS OYAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJ0BAaHOro abo IMiHHOro Jucta Ha azapecy KiiieHta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHS 1HIMBITyalIbHOTO cey;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui banky;

abo

- PO3MIIIEHHS Ha JOIIII OrOJOHIEHb CTPYKTYPHOTO Miapo3ziny baHky, B sIkoMy 3HaXOIUTHCS
Cetid.

10.2.7.5. Ilepematu  peui, posmimeni Kmientom y  Ceiipi, mnpaBOHACTYIHHKY
KnienTta/cnankoemirto Kiienra 3rigHo 3 3akOHOJAaBCTBOM. B pasi SKIIO 3 OKYMEHTIB, SIKi
MIATBEPKYIOTh CTaTyC CIaJKOEMILS/IpaBoHACTYMHUKA KIlieHTa, BUIUIMBAE, IO TaKHiA
CMaIKOEMEIb/IPAaBOHACTYITHUK Ma€ MpaBo Ha yacTuHy peueit Kiienra B Celigi, bank mae npaBo
nepenartu pedi, po3mimeni Kiiearom y Ceiii, criagkoeMIio/mpaBoHACTyTHUKY JIUILE CIITIBHO 3
yciMa 1HIIUMH CIIAAKOEMIIMH/TIpaBoHacTyTHIKaMu KirieHra.

10.2.7.6. Ilpm wHanxomkeHHI nHCbMOBOI 3asBM KitieHTa mTpo  BTpaTy/NMOLIKOJKEHHS
kimoua/kimouiB Big Ceiidy 3adesneuntn nqoctyn Kiienrta no Ceiidy, ane He paHilie, HiX depes 5
(m’saTh) BaHKIBCHKUX NTHIB 3 MOMEHTY HaaxoJKeHHsI 10 banky Bka3aHoi 3asBu KiieHra, i 3a
YMOBH CILIATH 3aCTaBHOI IUIAaTH 3a kitou/kimoui Bif Ceiidy (3a HOBHIA KITIOY/KITIOY1), 3TiAHO 3
aKTyaJbHUMU Ha Aary oruiati Tapudamu.

10.2.7.7. ¥V Bumnazky, sxmo Haganuii Kiienty B kopuctyBanus Ceiid BUSBUBCSA HENPHUIATHUM
IUIs. KOPUCTYBAHHS 3 He3anexHux Bia Kiienra nmpuunH, To bank 3a 3asBoro KitieHTa moBuHeH
Ha/IaTH OCTaHHLOMY B KopHcTyBaHHA iHIui Celid. B pasi BincyTHOCTI BitbHOTO iHII0TO Ceiidy
JIOroBip 11010 HAJaHHS B KOPUCTYBaHHS IHAMBIIyalbHOrO ceiidy mnpunuHserscs 1 baHk
3000B’s13aHMI TOBepHYTH KITi€HTOBI omjlaueHy HUM YacTUHY IIaTh 3a KopuctyBaHHA Ceiipom
32 HEBUKOPHUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3a6e3neunTn 30epexxeHHsT KOHQiAeHIIHHOCTI iH(popMarlii, mo crocyeThest Kiienra, B
ToMy uncai monao ¢akty kopuctyBaHHsS Ceiidom KiieHTOM, BIANOBIAHO 10 YWHHOTO
3aKOHOJaBCTBA.

10.2.8. bank mae npaBo:

10.2.8.1. Bumaratu Bin KiieHTa BUKOHAaHHS HHMM CBOIX 3000B’s3aHb 3a J[OrOBOpOM IIOIO
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITYaIbHOTO CeUy.

10.2.8.2. KonTponroBaTu 3a 30BHINIHIMEA O3HAKaMH TeXHIUHUH cTan Ceidy.

10.2.8.3. Binmosutu Kiienty B noctyni no Ceiidy y Bumaakax:

a) 3aKIHYCHHS OIUIAYEHOT'0 CTPOKY (TepMiHy) KopucTyBaHHA CeiloM - 10 MOMEHTY OIUIaTH
KiieHTOM HaJeXHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUTauyeHHH cTpok kKopuctyBaHHS Celidowm,
3rifiHo 3 JIoroBOpoMm 110710 HalaHHS B KOPUCTYBAaHHS 1HAUBIAyaIbHOTO celidy Ta [IpaBuiamuy;
0) sxmo KinieHToM He omtadeHo (He I0IUIaueHo) 3acTaBHy Iuiaty 3a ko4 Bing Celdy 3rigHo 3
ymoBam# J[oroBopy 11010 HaJaHHA B KOPUCTYBAaHHS 1HAMBIYyaJbHOTO ceiipy — 10 MOMEHTY i
oriatu (AOIJIaTH);

B) y pasi nopyuienHs Kiienrom JloroBopy npo HaJaHHS B KOPUCTYBaHHS 1HIUBIAyaIbHOTO
ceiidy, [Ipasun Ta/abo Tapudis;
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I') BUNIQJIKax, BU3Ha4eHUX [|oroBOpoM po HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy,
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM.
10.2.8.4. Binkputu Ceiidp Ta Buimyuutu Horo BMicT 0e3 mpucytHocTi KiieHTa B HAaCTYMHHUX
BUIIA/IKAX:
a) Ha MiJCTaBl PIllIEHHS CYJY, IHIIOTO YIIOBHOBA)XXEHOTO JEPKaBHOTO OpraHy abo ocolwu, sKii
HaJaHi BIAMOBIIHI TOBHOBaKEHHS 3aKOHOIABCTBOM;
0)BHacHiIOK (Qopc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HemepeOOpHOI Ccuin), mepeadadyeHux
nn.14.2. I'nmaBu 14 Po3niny I [IpaBui, siki 00°€KTMBHO MOXYTh 3aBJaTd KoM peyaM KirieHra,
po3mimeruMm B Ceiid;);
B) uepe3 3 (Tpu) MicsIl Bifl IHS 3aKiHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceildom 3rigHo 3
JloroBopoM npo HaJaHHS B KOPUCTYBAHHS 1HIUBIAyalIbHOTO Cei]y, AKIIO SO TAKOTO BIIKPUTTS
Ceiidy ta BuirydeHHs ioro smicty KimienT He moBepHyB Kirou/kiodi Big Ceitdy ta He 31aB Ceild
y TEXHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi Ta HE CIUIATHB HAJEXKHI 3 HbOTO IJIaTeXi;
r) nopyeHHs Kinienrom ymoB kopuctyBannsa Ceiidom, o Moxe 3aBaatu banky marepianbHux
30UTKIB;
1) nikBigamii abo cmepti Kiienra;
1) HeBuKoHaHHs KiienTom Bumor 1. 10.2.5.8. niei rnasu [Ipasmu;
e) y Bumnajakax nependauenux 1m.3.16, 3.17 Pozainy I mux Ipasu;
€) B IHIIINX BUMAJKaX, 3T1THO 3 3aKOHOJJaBCTBOM.
Bigkpurts Ta ButyuenHst bankom Bmicty Ceiidy 6e3 mpucyTtHocti Kiienra, skmio inme He
BH3HA4YCHO 3aKOHOIABCTBOM, 3/1HCHIOEThCA KOMICi€ro BaHKy 31 CKIaJeHHSIM aKTy Ta OIMHCOM
BIJIYYEHUX peueil 3 TOTpUMaHHAM JIF0YMX BUMOT 3aKOHO/IaBCTBA.
B pasi Binkpurts bankom Celidy Ta BuimydeHHsS #Horo BMicTy 6e3 mpucytHocti KiieHra y
BUIIQ/IKaX, MepeadadyeHux I. M. B, T, I' JaHoro myHkty IIpaBui, 3acTaBHa Iuiata 3a KJIIOY Bif
Cetichy bankom He mOBepTAETHCS.
VY Bunazaky Binkputta bankom Ceiidy Ta BunmyueHHs iioro Bmicty, BmMicT Ceildy, KpiMm BUIIAKIB,
nependayeHnx 3aKOHOAABCTBOM, 3HAXOIUTHMEThCS y baHKy Ha yMoBax, BH3HAYCHHX
BHYTpIIIHIMU npaBuiamMu baHky.
10.2.8.5. PosipBatu J[loroBip mono HaJaHHS B KOPUCTYBaHHS iHAMBIAyaJbHOTO ceiidy B
OJTHOCTOPOHHBOMY MOPSAKY y Bunanky nopymensas Kmoiearom [Ipasun, Tapudis Ta/abo ymos
JloroBopy mIOJ0 HAJaHHS B KOPUCTYBAaHHS 1HAMBIAYalIbHOTO cel(y NUIIXOM MHUCHMOBOTO
noBinomieHHs KiieHTa npo 1e He MeHII Hixk 3a 5 (1I1’ATh) JHIB 10 JaTU PO3ipBaHHA.
10.2.8.6. [1uri mpasa 3riiHO 3 3aKOHOIaBCTBOM.
10.2.9. Kiient crauye banky miaty 3a kopuctyBaHHsi CelihoM, a TaKoX OIJIauy€e 3aCTaBHY
riaty 3a kiarod Binx Celidy y po3mipax, BUsHadeHuX 3riHo 3 Tapudamu, 3 norpumanssm [IpaBun
Ta Jlorosopy.
10.2.10. 3actaBHa miara 3a kimod B Celidy € iHIIUM BUAOM 3a0e3MeUYeHHsST BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 110 4. 2 cT. 546 L{uBinbHOTO KOzieKkey YKpaiHu. 3acTaBHa IUI1aTa 3a KoY
Bix Ceiidy BHOCUTBCS 1151 3a0€e3neueHHs BiamKkoayBaHHs/ciati Kiienrom bankoBi BUTpaT Ha
pemoHT abo 3aminy Ceildy, 3amka, KIroda/kimoviB Ta/ado iHmmux enementiB Ceidy, xacetu
Ceticy, MOMIKOKEHNX, 3HUIIEHUX YK BTpaueHUX KirienTom um 3 BuHu KitieHTa, a TaKOX 1HITNX
aTexiB, HanexxHux 3 Kiienra Ha xopucth banky 3rimHo 3 JloroBopom II0oq0 HalaHHS B
KOPUCTYBaHHS iHAMBIAyandbHOTO ceiidy, [IpaBunamu, Tapudamu. 3acTaBHa miara nepeaaeTbes
bankoBi Ha yac 10 npunuHeHHs J[oroBopy 1040 HaJaHHS B KOPUCTYBAHHS iHAWBITYalTbHOTO
ceiiy, Ha Hel He HAPaXOBYIOTHCS MPOILIEHTH. 3acTaBHA IuiaTa nmoBepraeTbes bankom KitienTosi
3rigno 3 1. 10.2.14 uiei I'naBu paBun.
10.2.11. Omnara HanexxHoi baHKy opeHIHOI IUIaTH Ta 3acTaBHOI IUaTH 3a Kimou Bix Ceitdy
3aificHioeThest KiieHToM y crnocib Ta y cTpok, BuzHaueHi Tapudamu.
VY Bumnazkax, skmo Tapudamu nependaueHo, 10 OIUIaTa OPEHAHOI IUIaTH, 3aCTaBHOI IJIATH 32
kimou Big Ceiidy, 3niiicHIOETbCS NUTSIXOM J[OTOBIPHOTO CITUCAHHS KOIITIB 3 MOTOYHOTO PAXYHKY
Kinienra B banky, T0:

- Kimienr 3000B’s13aHuii 3a0€3MeYnUTH CTAHOM Ha KiHelb BaHKIBCLKOTO IHS, BU3HAYEHOIO
srizHo 3 Tapudamu (OCTaHHBOTO JHS CTPOKY) CIUIATH, HASBHICTH HAa MOTOYHOMY PAaXyHKY
Knienra B banky, Bu3HaueHoro B Jloropopi o0 HaJaHHA B KOPUCTYBaHHS 1HAWBITYalIbHOTO
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ceiiy, CyMu KOIUTIB, AOCTaTHBOI JJs CIUIATH OPEHIHOI IiaTu 3a KopuctyBaHHA Ceildom,
3acTaBHOI TUIATH 3a K04 Bix Ceildy;

- a bank 3xiiicHioe JloroBipHe criMcaHHs Ha CBOIO KOPUCTbH IPOIIOBUX KOIITIB 3 TOTOYHOTO
paxynky Kiienra B banky, BuzHaueHoro B JloroBopi mo0 HaJaHHS B KOPHCTYBAaHHS
1HIMBITYalIbHOTO Ceii(y, B paxyHOK CIUIATH OPEHJIHOI IUIaTH Ta/ab0 3aCTaBHOI IJIaTH 3a KIHOY
Big Ceiidy.

[Migmucanusm JloroBopy 1070 HaJaHHS B KOPUCTYBaHHA 1HIUBiAyanbHoro cerdy KiieHnt
HiATBEPIXKYE, IO BiH JAOPY4YMB 1 YNMOBHOBaXHMB baHk Ha JloroBipHE CHUCAaHHS KOIITIB 3
norouHoro paxyHky Kmienta B banky, Bu3Hauenoro B JloroBopi 11010 HaJJaHHs B KOPUCTYBaHHS
1HIMBIYaIbHOTO Ceiy, Ui 3apaxXyBaHHs B paXyHOK OIUIATH OPEHIHOI IJIaTH, 3aCTaBHOT TJIaTH
3a ko4 Bif Ceiidy.

KoxeH 3 BKa3aHHMX IJIATEKIB BBAXKAETHCS CIUIa4eHUM baHKOBi micis #oro JloroBipHOTro
cnucanHs bankom 3 motouHoro paxyHky Kiienra s omnatu 3rizHo 3 JloroBopom 1mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITYaIbHOTO CeUy.

bank Mae mpaBo He CIIUCYBaTH OpPEHIHY IUIaTy Ta/abo 3acTaBHy Iuiaty 3a kiiod Big Ceitdy,
AKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BusHadeHoro B JloroBopi mono HaJaHHS B
KOPUCTYBaHHS 1HIUBITYalIbHOTO celi(y, HEAOCTAaTHRO KOIITIB JUIS OIUIATH KOXHOT0 abo 000X 3
[IUX TUIATeXXIB B IOBHOMY 00cs31. BUkopucTaHHS Takoro mpasa >KOJJHUM YHHOM HE TMOKJIa/1a€ Ha
bank BignmoBimanpHOCTI 32 HeorwiaTy KiieHTOM BiNMOBIAHUX IJIATEXKIB Ta HE 3BUThHSE KiieHTa
BIJI BIMOBIAAIBHOCTI 3a 1X HE3M1MCHEHHS.
bank He BIANOBiZa€ 3a HEMOXIIMBICTh CIHMCAaHHS KOWITIB 3 MOTOYHOro paxyHky KirieHra,
BHU3HAa4YeHOro B JloroBopi mIo0 HaJaHHA B KOPUCTYBaHHS IHAMBIAyaJbHOTO ceidy, 3
HE3aJIeKHMX BiJl baHKy npuUYHH (apemT KOIITiB Ha paxyHKY, HEAOCTATHICTh KOIITIB HA PaXyHKY
TOIIO).

10.2.12. V Bumagxy IOCTPOKOBOTO NPUIMHEHHS /oroBopy L1010 HAaJaHHS B KOPUCTYyBaHHS
iHAuBigyanpHOTO ceiidy 3 iHimiatuBu banky, bank moBeprae KilieHTY pi3HHUINIO KOWITIB MiX
CIJIAYE€HOI0 HUM CYMOIO IIJIaTH 3a KopucTyBaHHs CeilpoM 1 po3MipoM miiaTu 3a yac (pakTUIHOTO
kopuctyBanHs Ceiipom. baHk Mae mpaBo He MOBEpTaTH BKa3aHy DI3HUIIO KOIITIB y pasi
posipBanHs bankom JloroBopy 11010 HaJaHHS B KOPUCTYBAHHS 1HAWBITYaIbHOTO cel(y 3riHO
3 1. 1. 10.2.8.5 mi€i rmaBu [IpaBun ym B IHIIMX BHIAAKaXx, [0 BUIUIMBaIOTH 3 [IpaBmi abo
JloroBopy 100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO ceiidy.
10.2.13. V BuUnaaxy 10CTpOKOBOTO MPUITMHEHHS MPAaBOBIIHOCHH 111010 KopucTyBaHHs Ceiiom
3 ininiatuBu Kiienra, niara 3a kopuctyBaHHs CelihoM He TOBEPTAETHCA.
10.2.14. 3acraBHa miaTa 3a ko4 Bij Celidy moBepraerbes Kiienty nmpu noBepHeHHI banky
kmova/kmouiB Big Ceiidy y chmpaBHOMY, HENOIIKOMKEHOMY CTaHi, Ta 3a BiJCYTHOCTI
Bu3HaueHux I[IpaBunamu, JloroBopom mpo HajaHHS B KOPUCTYBaHHS 1HIUBIAyalbHOTO ceidy,
Tapudamu oOcTaBuH, IpH SIKUX 3acTaBHA IUIaTa 3a Koy Bia Celidy He miusrae moBepHEHHIO.
3acraBHa 1u1ata 3a ko4 Big Celidy He noBepraeTbest KiieHTy y BUMaKy BTPATH/TOMIKOKEHHS
Haznanoro bankom Kiienty kmoua/kimouiB Bif Celidyy. 3acTaBHa miara 3a kirod Bin Ceiidy He
MOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B iHIIMX BUNAJKax, nepeadauenux llpaBunamuy,
JloroBopoM npo HaJaHHSA B KOPUCTYBaHHS 1HIUBIAyaIbHOTO ceiidy Ta/abo Tapudamu.
10.2.15. Ilpu HactanHi BHpoAOBX Aii JloroBopy mioA0 HaJaHHA B KOPHCTYBAaHHS
1HAMBIAyadbHOTO ceiipy Oynp-sSKOro 3 BHIMAIKIB, NMpH SKUX 3rigHo 3 IlpaBuiamu Ta/abo
JloroBopoM MIOJI0 HAJAaHHS B KOPUCTYBaHHS iHAMBIAyadbHOro ceiiy Ta/abo Tapudamu
CIJIaueHa paHille 3acTaBHa Iuiara 3a kimod Big Ceiidy He mimarae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTuHi, KiieHT 3000B’s13aHuil BIAMOBIIHO 3HOBY OIUIATHTH 3aCTaBHY ILIATy 3a
KITF0Y 200 JTOTNIATUTH CyMY KOIITIB, SIKOT HEAOCTATHRO JIJIs 3a0e3medeHHsl ii moBHOI oraTh. Taka
oIiaTa 4M JOIUIaTa 3M1ACHIOETHCS 3T1IHO 3 AIFOYMMHU Ha JaTy OIUIaTH 4u foriatu Tapudamu.
10.2.16. bank BopaBi yrpuMaTt 3 BHeceHoi KiieHToMm 3acTtaBHOI rutatu 3a kirod Big Ceitdy
KOIITH B cyMi HecrutadeHux Kiienrom banky miatexis.
10.2.17. bank 6;10Kye AKTHBH, 110 30€piraloThCs B iHAMBITyaTIbHUX OaHKIBCHKUX cerax, Ko
Taki AKTHBU 32 HasIBHOIO B OaHKY iH(pOpMaIli€lo:

- Hanexxath CaHKIIIHIN 0c001, 10 K0T 3aCTOCOBAHO CAHKIIIIO «OJIOKYBAaHHS aKTUBIBY;

- HasexaTh CaHKIiiHII 0c001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJOKYBAHHS aKTUBIB Y HOBIi
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penakuii», abo skumu Taka CaHkiiiiHa oco0a MOXXe TPSMO YH OIOCEPEAKOBAHO
PO3MOPSTHKATUCS.
10.2.18. Crpok kopuctyBanusi Kiientom (opennu) CelipoM HpOAOBXKYETbCS HA CTPOK MIO
nopiBHioe, noropkeHomy Croponamu B JloroBopi mpo HaJaHHA B KOPUCTYBaHHS
iHAMBIqYyanbHOTO celiy cTpoky kopuctyBaHHs Kiientom (openan) Ceitdy, ane He Oiiblne HixX
Ha 365 mHiB, KO (B CYKYITHOCTI):
a) Knient He mosepHyB kmou/kmoui Bin Ceiidy Ta He 3maB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Knientom (openan) Ceitdy;
6) Kuiient 3a6e3meunB cryaty baHkoBi 3a mpomoBxkeHHH CTpok kopuctyBanHA Celiom
OpEH/IHOI TUTaTH Ta 3a HEOOX1THOCTI, OTUIATH (JIOTUIATH) 3aCTaBHOI Iy1aTh 3a Kirod Binx Celidy, y
po3Mipax i B OpsIKyY 3rifHo 3 Tapudamu, Iil04MMU Ha OCTaHHIHM 1eHb cTpoky openau Ceiidy
(o #oro BiAMOBITHOTO MPOJIOBKEHHS);
B) baHk He 3amepedye 110,10 TAKOTO MPOJAOBKEHHSI.
3a3HaueHunii croci® MpoJOBXKEHHA CTPOKy KopuctyBanHs Kiienrom (openaun) Ceiidy
3aCTOCOBYETHCS TAKOXK KOXKHOTO paszy Yy pas3l 3aBEpLICHHS IMPOJOBKEHOTO CTPOKY OPEHIU
Cetidy.
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I''TIABA 11. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXKAX BCTAHOBJIEHOT'O JIIMITY KPEJIUTYBAHHSA

11.1. YMOBHU KPEJIJUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXKAX BCTAHOBJIEHOT'O JIIMITY KPEJIUTYBAHHSA

11.1.1. bank, 3a pe3yibTaTamMu OIIHKH KpeauTocrnpomoxkHocTi Kiienta-®OII, a Takox
BIJIMIOBITHO 0 YMOB J{0roBOpY KpeIuTyBaHHS paxyHKY, Mae rpaBo BcTaHoBUTH KiieHTy-DOIT
Jlimit kpenutyBanHg Ha [loTounuit paxyHok (PaxyHOK mJisi KpeAWTyBaHHS) 1 B MeXax I[bOTO
nimity bank 3miiicHioe marexi 3 Paxynka nist kpenutyBanus Kiienra-®OIl, He3Baxaroun Ha
BIJICYTHICTh Ha TakoMy PaxyHKy rpomoBux komrTiB, To0TO Hamatu Kiienty-®OIl Kpeaut
(Kpenmutu) 3 1WiNbOBMM TMPU3HAYCHHSM: OIJaTa BUTPAT TIOB’S3aHUX 3  BEACHHAM
mianpueMHUIBKOT AisibHOCTI KitienTa-DOIT.
11.1.2. JoroBip KpeauTyBaHHS paxyHKy ykianaerbcs Mk Kiientrom-®OIl Ta bankom
BianoBigHo 10 I'maBu 3 Po3ainy I mux IlpaBun. 3minu 10 JloroBopy KpeauTyBaHHS PaxyHKY
MOKYTh BHOCUTHCS IIJISIXOM BHeCeHHA bankowm 3MiH 10 nux IlpaBui abo nuigxoM ykiaaeHHsS
Croponamu [logatky a0 3asBu-J{oroBopy 3 BiANOBIAHUMU 3MiHAMH.
11.1.3. JliMiT KpeIuTyBaHHS BCTAHOBIIOEThCS HAa PaxyHOK IJIsl KpeAUTYBaHHS, SIKUI MOBHHEH
BiJIMTOBIAaTH HACTYITHUM BUMOTaM:
11.1.3.1. IToTouHmit paxyHOK BiAKPUTHI BUKIIOYHO B HALlIOHAJBbHIN BaMIOTI YKpaiHu;
11.1.3.2. Ha IToTouHuil paxyHOK peryJsipHO HaaxoaaTb HagxomkeHHs;
11.1.3.3. BigcyTtHi Oynp-siki oOMexxeHHs Ha Buiauy Kpeauty nHa IloTounuil paxyHOK, IO
nepenbaveni uumu [paBunamu, ta/ado iHmumu gorosopamu Mixk Kiaienrom-@OII ta bankowm,
Ta/ab60 3aKOHOIaBCTBOM.
11.1.4. Anroput™ BU3HAYEHHS JIIMITY KPEIUTYBaHHS.
11.1.4.1. Y momenT mignucanHs Bianosignoro Joxatky no 3assu-Zoroopy bank mae npaso
BCTAHOBUTH MAaKCHUMaJbHy Ta MOTOYHY cyMu JliMiTy KpenuTyBaHHS Ha PaxyHOK ams
KpPEeIUTYBaHHS BiIOBITHO O CaMOCTIHHO MpoBeeHOT baHKOM OLIIHKH KPEAUTOCIIPOMOKHOCTI
Knienta-®OIl (30kpema, ane HEe BHKIIOYHO, Ha TIACTaBl aHANi3y CEpeIHbOMICIYHHX
Hanxomkens Kimienta-®@OI1 Ha PaxyHOK A7 KpeUTyBaHHS) B po3Mipi, BU3HaUeHOMY baHkoMm.
11.1.4.2. V noganpmomy, BOPOJOBX CTPOKy aii JloroBopy KpenuTyBaHHS paxyHKY, baHk mae
paBo:
11.1.4.2.1 30inbpiryBatd moTOYHY cyMmy JIiMITY KpenuTyBaHHs, BCTaHOBJIEHOTO bankoM Ha
PaxyHOK /U1 KpeIuTyBaHHS:
- 32 BJIACHOIO IHILIATHBOIO HA IiJCTaBl MPOBEIEHOI OLIHKU KpeauTocrnpomoxkHocTi Kiienra-
@OIL
- y Bumanaky moganas KiieatoM-OOIl Bu3HaueHux baHKOM JOKYMEHTIB, SIKi JOJaTKOBO
HiATBEPIXKYIOTh KpeauToctpomoxkHicTs Kiienra-@OII, bank Mae npaBo 3MiHUTH (301IBIINTH)
Knienty-®OII notouny cymy JliMiTy KpenuTyBaHHS.
11.1.4.2.2 3meHmyBatd NOTOYHY cymy JIiMITY KpeauTyBaHHs, BCTaHOBiIeHOro baHkom Ha
PaxyHOK /U1 KpeIuTyBaHHS:
- 32 BJIACHOIO IHILIATHBOIO Ha IiJCTaBl MPOBEIEHOI OLIHKK KpeauTocrnpomoxkHocTi Kiienra-
@OII abo y pa3i nopymenns Kiaienrom-O@OII cTpokiB Ta po3MipiB MOTaIeHHs: 3a00proBaHOCTI
3a JloroBopoM KpeIuTyBaHHS paxyHKy Ta/a00 IHIIMMH JOTOBOpPaMH, YKIAQJACHUMH MIXK
Croponamu, iHmmx ymoB Jlomatky no 3asBu-ZloroBopy (Homatkm Nel.2. ta Nel.2.1. no umx
ITpaBui) Ta uux Ilpasui.
- 3a 3BepHeHHsAM Kitienta-DOIl, 3a ymou noramensst Kiientom-®OIT Pizaumi mimiti KP.
VY pasi orpumanHs noBigomieHHs Bif banky (y BusHauenuit m. 11.1.9. miei I'maBu IlpaBun
crnoci®) mpo 3MeHIIeHHs MOTo4HOo1 cymu JIimMiTy KpenuTyBaHHS 3a iHiniatuBoro banky, Kiient-
@OII 3000B’43aHUI 10 AaTH BCTAHOBJICHHS 3MIHEHOI (3MEHIIEHOI) CyMH MOTOYHOTro JliMiTy
KpenuTyBaHHs, — noracutu Piznuiro mimitiB KP. V pasi wenoramenns Kmientom-®OIl, y
BU3HAYCHUH y MOBITOMJICHHI cTpoK (TepMiH), Pizuumi nimitiB KP, Kimient-®OIl BBaxaeThcs
TakuM, IO MPOCTPOYMB BHKOHAHHSA 3000B'si3aHb 1 Ha BiAnmoBiAHy Pizaumo mimitie KP
HapaxoBY€EThCS HEYCTOIKa, epeadadeHa JJoroBopoM KpeauTyBaHHs paxyHKY.
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11.1.5. ITlepernsin BcTaHOBIEHOT MOTOYHOI cyMH JIIMITY KpeAUTyBaHHS MOXKE 3J1HCHIOBATHUCS
bankom BripooBik cTpoky aii JloroBopy KpeAUTyBaHHS PaxyHKY.

11.1.6. Knient-®OII, mnsxom mignucanus [onatky, Hagae mpsMy Ta 0€3yMOBHY 3TOJy OO0
OPUKAHATTS OyAb-SKOTO po3Mipy moTouHoro JIiMiTy KpeauTyBaHHs, BcTaHOBIeHOrO baHnkoMm Ta
nosinomieHoro Kmienty-®OII B nopsinky, BusHayenomy 1. 11.1.9 uiei I'maBu IpaBu.

11.1.7. Kpenutu 3a ymoBamu JloroBopy KpeaUTyBaHHS paxyHKY BHAaIOThcsl baHkoM B Mexax
BCTaHOBJIEHOTO Ha PaxyHKy Uil KpeIuTyBaHHS TMOTOYHOI cymH JIiMITY KpeAMTyBaHHS.
Ynponosx cTpoky Aii JloroBopy KpeaAuTyBaHHS paxyHKY MOTOYHA cyMa JIiMiTy KpeIuTyBaHHS,
HE MO’KE IIepEBUIIYBaTH MaKCUMAaIIbHOI CyMu JIIMITy KpeuTyBaHHS.

11.1.8. MakcumanbHa cyma JliMiTy KpeIuTyBaHHS BU3HA4Ya€ThCS yMOBaMH 3asiBH-/loroBopy.
Po3mip morounoi cymu JlimMiTy KpenuTyBaHHS BU3HAYAETHCS BIIMOBIIHO 10 AJTOPUTMY
BU3HAYEHHS JIIMITY KpEIUTYBaHHS.

11.1.9. IIpo po3mip BcTaHOBIEHOI MOTOYHOI cymMu JIiMiTy KpennTyBaHHS (BIAMIHHUHN BiJl HYJIb
I'pUBEHB), 3MiHY (301IbIIEHHS a00 3MEHIIEHHS) PO3Mipy MOTOYHOI cyMu JIiMITy KpeIuTyBaHHS,
BinmoBy y HamanHi Kpemuty (KpenutiB) bank mnosinmommnsie Kiienta-®OIl ogaum abo
JeKUIbKOMa 3 HACTYNMHUX CHOCO0IB (Ha poscyn baHky, AKmio iHIIE HE BCTAHOBICHO LIUMHU
IIpaBunamn):

11.1.9.1 mucemoBo (ocobucto abo 3acobaMu MOMITOBOrO 3B 53Ky Ha anpecy Kiienta-®DOII,
BKa3zaHy y BianoBiaHomy Jloxatky 1o 3asBu-Zlorosopy);

11.1.9.2 teneponom na DinancoBuit Homep Tenepony Kiienta-POIl (Bkazanuii y
BignosigHoMy Jlogatky no 3asBu-/lorosopy);

11.1.9.3 SMS-noBigomieHHsAM a00 TOBIAOMIIEHHSM 3aco0aMu MeceHKepiB (y pasi ix
BukopuctanHa Kiientom-®OIl) na dinancoBuii Homep tenedony Kmienta-POIl (Bkazanuit
Knienrom-®OII y octanHixX monanux baHky JOKyMeHTax);

11.1.9.4 uepe3 bankomatu abo [ITKC baunky mnix wac 3aiiicnenns Kiniearom-®@OII miaTixHUX
Ta IHIIUX ornepauii 3 Bukopuctanusm BIIK;

11.1.9.5 3acobamu Cucremu/Cucremu omnnaiiH-Oankinry «KPEIOBAHK» (y pasi
BukopuctanHsa Cucremu/ Cucremu onnaitu-6ankinry «KPEJIOBAHK» Kiienrom);

11.1.9.6 inmmM ciocoGoM, 1110 JJa€ 3MOTY BCTAHOBUTH JIaTy BiANPABICHHS IMOBIIOMIICHHS.
11.1.10. Knieat-®OIl, B Oynp-skuii yac, 3a ymoBH ycnimHoi ABreHTudikanii Kiienra-®OII,
MOXK€ OTpUMAaTH I1H(QOPMALII0 MPO PO3MIp MOTOYHOI CyMu JIiMITy KpEOUTYBaHHS, CyMmy
BUKOpUCTaHOTO JIIMITY KpeauTyBaHHS Ta IOCTYNHHUH 3alUIIOK KOWITIB Ha PaxyHKy ams
KPEIUTYBAHHS IIIISIXOM:

11.1.10.1 n3Binka no Konrakr-Lientpy banky;

11.1.10.2 noctyny no Cucremu/Cucremu onnaiin-6ankinry « KPEJJOBAHK»;

11.1.10.3 uepe3 bankomatu a6o IITKC Banky.

11.1.11. IincraBoto Hanauus bankom Kpenuty (KpeauTiB) i mepeka3y KpeOIUTHHX KOILTIB 3
[TorouHoro paxyHKy JUIst KpeauTyBaHHs € iHinitoBaHHsA KiienTroM-POI1 BUAaTKOBUX MIATIKHUX
orepauiid MOHaJA 3aJIMIIOK KOIITIB Ha PaxyHKy IIsi KpeAMTYBaHHS B MeEKaxX BCTaHOBJICHOTO
bankowm JlimiTy kpeautyBaHHs, B T.4. 3 Bukopuctanusm BIIK.

11.1.12. JaToro Bunaui KpenuTy BBaXkaeTbesi J€Hb CIIMCAHHS KOIUTIB 3 BiAMOBIAHOTO PaxyHKy
IUI. KpEAUTYBAHHS MOHAJ CyMy 3aJIMIIKY KOIITIB Ha HBOMY B MEXax BCTaHOBieHOTro JlimiTy
KpeIuTyBaHHS (YTBOPEHHSM 3a00proBaHOCTI 32 PaXyHKOM Ui KpeIuTyBaHHS) y 3B’SI3KYy 13
MpOBEACHHAM 3a PaxyHKOM Uit KpenuTyBaHHs orepauii nependadenoi m.11.1.11. miei ['maBu
IIpaBui.

11.1.13. YV momenty ininitoBanHs Kiiearom-®OIl BHIAaTKOBUX IMIATLKHHUX OIEparliil moHaa
3aJMIIOK KOWITIB Ha PaxyHKy Ui KpeAWTyBaHHS B MeXaxX BCTaHOBJIeHOro bankom Jlimity
kpeautyBanHs, KinienT-OOIl BrnacHuMu missMu (KOHKJIIOACHTHO) MIATBEPKYE CBOIO 3roay i3
po3mipoM BHu3HaueHOi bankom mortouyHoi cymu JliMiTy KpenuTyBaHHS Ha PaxyHky s
KpEeIUTYBaHHS.

11.1.14.  bank wMae mpaBo (KO BIANOBIAHHUNA 000B 30k baHky He mnependaueHo
3aKOHOJJAaBCTBOM) BCTaHOBUTH cyMy JIIMITY KpeauTyBaHHS y HyJIbOBOMY 3Ha4y€HHI Ta/abo
BigmoBuTH Kitienty-®@OIl y namanni Kpemuty (KpeawutiB) 3a JloroBopoM KpeIuTyBaHHS
paxyHKy Ta/ab0 BUMaraTy IOBHOTO TOTalleHHS 3a00proBaHoCTi 3a JJoroBOpoM KpeauTyBaHHS
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pPaxyHKY, y BUMAJKY:

11.1.14.1. mpoctpouenns crmiatu Kiientom-®OIl npoueHTiB, Komiciii Ta/abo MOBEpHEHHS
Kpenuty/KpeautiB um iHImIKX MiaTexiB, nependadeHux J[oroBopomM KpeauTyBaHHS PaxXyHKY
Ta/abo TepeBHMILEHHS BCTAHOBIEHOro JloroBopoM KpenuTyBaHHS paxyHKy Jlimity
KpPEIUTYBaHHS;

11.1.14.2. nasiBHOCTI 00CTaBHH, SIKi CBi4aTh Mpo Te, 1m0 Kpeant/Kpenutu He OyayTh NOBEPHYTI
Knientom-®OII banky y ctpoku (TepMiHu), BU3HaueH1 JlorOBOpOM KpeIUTyBaHHS pPaxyHKY, B
TOMY YHCIIi, ajie He BUKIIIOYHO:

11.1.14.2.1 wnamanus Kuientom-®OIl y bank pans 37iiicHEHHS KpenuTHOI — omeparii
JIOKyMEeHTiB/iH(opMarlii, 10 BUSBUIINCH HEJOCTOBIPHUMH;

11.1.14.2.2  wananus Kniearom-®OII ns 3aiiicHernss baHkoM miaTexiB JOKYMEHTIB, IO HE
BIJNOBIaIOTh BHUMOTaM JlOroBOpY KpeAMTyBaHHS pPaxyHKy, Ta/abo 3akoHOJaBCTBa, Ta/abo
ITpaBunam ta/abo Tapudam;

11.1.14.2.3 Buxopucranus Kpeauty/KpeautiB 3 mnopymieHHSIM IiIbOBOTO MPU3HAYEHHS,
BH3HAa4YeHOT0 JloroBOpOM KpeIuTyBaHHS paxyHKY (y pa3i HassBHOCTI TaKOT0) a00 BUKOPUCTAHHS
Kpenuty/KpeautiB s 31ilCHEHHs1 omepauiid KyHiBIi/IpoJaxxy/0OMiHy BamoTh abo ams
npuadanHs BipTyanbHUX akTHBIB;

11.1.14.2.4 weuxonanns Kiieatom-®OII 3000B’s13aHb 3a Oyab-KHM 3 JOTOBOPIB IIOJO
3IIHCHEHHS KPeIUTHHX OTepali, ykiaaeHux 3 baHkoM abo x THX, 10 Oy1yTh B MOAAIBILIOMY
ykiazneni bankowm 3 Kitientom-®OIT;

11.1.14.2.5. nasBHocTi y Knienta-®OII HeratuBHOT KpeAUTHOT iCTOPii, B TOMY YHCIi i B IHIINUX
(biHaHCOBUX YCTaHOBAX, a TAKOX BUMaaAku nopyueHHs Kiiearom-®OI1 ymMOB iHIINX 10TOBOPIB,
yKJIaJIeHUX 3 baHkowm;

11.1.14.2.6. NPUMHATTA Kniearom-®OI1 pimeHHs po IPUITUHEHHS
HiANPUEMHUIIBKOT/TOCTIONApChKOi AisuibHOCTI a00 cMmepTi Kimienta-dOIT, oronomenns Kinienra-
@®OII nomepnum abo 6€3BICHO BiACYTHIM;

11.1.14.2.7.  inimiroBanHs moao Kinieata-®OII nporieaypu 3a cripaBoro npo OaHKPYTCTBO;
11.1.14.2.8. nabyrrss Kiientom-®OIl abo npyxunoro (wonosikom) Kiienta-®OII cratycy
BICHKOBOCITYKO0BIISI 200 1HILIOTO CTATYCY, SIKUH BiAMOBIAHO 10 3aKOHOIAaBCTBA IPUPIBHIOETHCS
JI0 CTaTyCy BICBKOBOCITYKOOBIIS;

11.1.14.2.9. nananHs mopyku 3a 3000B’sI3aHHSAMM 1HIIMX 0Ci0, B T. 4. CIIOPIAHEHUX OCiO, Oe3
OJlepKaHH:A IUCBMOBOI 3roau baHky;

11.1.14.2.10. noripmenns ¢pinancoBoro crany Kmienta-®@OlII;

11.1.14.2.11. HasBHOCTI apelITy I'POIIOBUX KOIITIB Ha MOTOYHMUX paxyHkax Kmienta-POIl, sxi
BiIKpuUTi B baHky;

11.1.14.2.12. venoromkenHi Kinienrom-®OII 31 3MiHOIO pO3Mipy MPOILEHTHOI CTAaBKH B OPSIZIKY,
nependadenomy 1. 11.2.6. miei I'masu [IpaBun;

11.1.14.2.13. HasgBHOCTI Iy0JIIYHOTO OOTSKEHHS Ta/abo 1MOAaTKOBOI 3acTaBH Ha MaitHO Kitienra-
DOIT;

11.1.14.2.14. nopyuieHHs: KpUMiHAIBHOTO NpoBapKeHHs npotu Kiienta-POII;

11.1.14.2.15. 3anpoBamkennss HBY nanzsuvaiinoro pexumy po6otu banky abo GaHKiBCHKOI
chUcTeMH YKpaiHu BIAMOBIAHO 70 BUMOr I[HCTpykuii mono oprasizamii poOoTu GaHKIBCHKOI
CHCTEMH B HaJ3BUYaliHOMY pexxuMi (3aTBepmkeHa [locranosoro Ilpasninas HarionanbHOTo
6anky VYkpainu Bin 22.07.2014 Ne 435) y pa3i BHHMKHEHHS HEIUTATHOTO PEXUMY, IO
YHEMOXJIMBITIOE poOoTy banky abo GaHKIBChKOI cucTeMH YKpaiHu y 3BUYAHOMY TOPSIIIKY;
11.1.14.3. neBukonanHs KiientoM-®OIl Oyap-akux iHIIUX 3000B’si3aHb, MependadeHUuxX
JIoroBOopoM KpeIWTYBaHHS paxyHKy Ta/abo 3a HasBHOCTI IHIIMX TMiACTaB, NeperdadyeHux
JloroBopoM KpeIuTyBaHHS paxyHKy (30kpema, uumu [IpaBunamu) ta/abo 3aKOHOIaBCTBOM.

VY Bumnaaxky npuiiHATTss bankoM pimenHs npo BiaMoBy Bia Bupaui Kiienty-®OII
Kpenuty, 3 miacras, nependayeHux JloroBopoM KpeauTyBaHHS paxyHKy Ta/abo mumu [Ipaswui,
bank nucsmoBo nosinomiisie npo 1e Kiienra-®OIl, va Bumory Knienra-®OIl.

11.1.15. Ocob6nuBi ymMOBH, OB s3aHi 13 HAKJIaJEHHSIM apeIiTy Ha KOIUTH Ha PaxyHKy ams
kpenutyBanHs Kimienta-®@Oll, 3a HassBHOCTI 3a00proBanocti Kiienta-®OII nepen bankowm:
11.1.15.1 ¥V Bunanky, HaknaneHHs apemty Ha komrtu Kiienta-®OIl, mo o01iKOBYIOThCS Ha
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Paxynky st kpenuryBanas Kimienta-®@OIT (. 11.1.14.2.11 uiei I'naBu I1paBui), 3a HassBHOCTI
3aboproBanocTi Kiienta-®@OII nepen bankom 3a JloroBopoM KpeAUTyBaHHAM PaxyHKY, B I€Hb
HAKJIAaJCHHS apelTy, BUJada HOBUX KpeOuTiB 3a JlOroBOpOM KpeauTyBaHHIM pPaxXyHKY
NPUNUHAETHCS, JIIMIT KpeauTyBaHHS BCTAaHOBJIOETHCS y HYJbOBOMY 3HA4YeHHI, a HasBHA
3aboproBanicte Kiienta-®OIl nepeHOCHTbCS Ha PaxyHOK OOJIIKY KOPOTKOCTPOKOBHX
KPEIUTIB/IPOIICHTIB.

11.1.15.2. Sxmo Bupoaossk 30 (TpUALATH) KaTeHIAPHUX JHIB BiJl MOMEHTY HaKJIaIeHHs aperiTy
Ha rpomoBi komtH Kiienta-OOIl Ha PaxyHKy Juis KpeauTyBaHHS Aisl apeIITy MPUITUHIETHCS,
3aboproBanicTh, 3a 3BepHeHH:AM Kiienta-DOIl, moxe OyTtu mnoBepHeHa bankom (y pasi
BIJICYTHOCTI 1HIIUX MiJACTaB sl MpunuHeHHs KpenutyBaHHsa Kiienta-®DOII) 3 paxyHKy 00IiKy
KOPOTKOCTPOKOBHX KPEIUTIB/TIPOLIEHTIB Ha 00K 3a PaxyHKOM Ui KpenuTyBaHHS (y TaKOMY
BUMQ/IKY KPEIUTYBAaHHS PaXyHKY MOHOBIIOETHCS HA YMOBAX, SIKI iU HA MOMEHT HaKJIaJeHHS
aperry).

11.1.15.3. Sxmro Bupoaossk 30 (TpUALATH) KaTeHIAPHUX JHIB BiJl MOMEHTY HaKJIaIeHHs aperiTy
Ha rpomosi kot Kiienta-®OIl nHa PaxyHky a1 KpeAUTYyBaHHS apeluT Jisl apemTy He OyJe
npunuHeHa, 3aboprosaHicTh Kiienta-OOIl 3a JloroBopoM KpeauTyBaHHS paxyHKy, sKa
NEpEeHECeHa Ha PaxXyHOK OOJIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IPOLEHTIB Ta IMPOLEHTH 3a
kopuctyBanHs Kpenutom mimmsrae cmari Knientom-®OIl ympomoBx He Ounbmie Hik 12
(1BaHAALATH) KAJIEHAAPHUX MICSIIB 3 MOMEHTY HakiajneHHs apemrty (m. 11.1.14.2.11. miei
I'naBu ITpasui).

11.1.15.4. IlpouenTHa cTaBka 3a KOpuCTyBaHHSI Kpeautom, sikuil 00JIIKOBYETHCS Ha PaxyHKY
00JIIKYy KOPOTKOCTPOKOBHX KPEIUTIB/TIPOLIEHTIB, BCTAHOBIIOETHCS Y PO3MIpi, IKUH BU3HAUCHHIH
JIOroBOpOM KpEAWTYBaHHA paxyHKy, METOJ| HapaxXyBaHHS BIJICOTKIB BCTaHOBIIOETHCS
BianoBigHO 10 1. 11.2.2 miei ['mau [Ipasui.

11.1.15.5. Knienr-®@OII crutauye nporeHTy 3a KopuctyBanHs Kpeanutom, skuii 00J1iKOBY€ETHCS
Ha paxyHKy OOJIIKY KOpPOTKOCTPOKOBHUX KpEIMTIB/IIPOLEHTIB, — IIOMICSIYHO B TMOPSIKY,
nepenbauenomy 1. 11.2.4 miei I'maBu [IpaBun. IlpouenTy 3a ocTaHHIH MiCAb KOPUCTYBAaHHS
KpenutoMm, sikuii 00JIIKOBY€ETHCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBHX KPEIUTIB/TPOLIECHTIB,
crmauytoTbest Kimientom-®@OIl B MOMEHT MOBHOTO TOTalIeHHs 3a00proBaHOCTI 3a TaKUM
Kpenutom-®OII. Knient-®OIl mae mpaBo moracutu 3aboproBaHicTh 3a Kpenutom, skuit
OOJIIKOBYETBCS HAa paxyHKY OOJIKYy KOPOTKOCTPOKOBUX KPEAWUTIB/IIPOIEHTIB B OYIb-SIKHIi
MOMEHT 10 MOMEHTY CIUIMBY 12 (IBaHAIIATH) KaJIEHAAPHUX MICSIIB 3 MOMEHTY HaKJIaJEeHHS
apemrry (. 11.1.14.2.11 uiei I'nmasu [Ipasun).

11.1.15.6. Knienr-®OII 3xilicHIo€ morameHHs 3a00proBaHoCTi (Tijla, MPOLEHTIB, 1HIIUX
IUIATEXIB), KA OOJIIKOBYETHCS Ha PaxyHKY OOJIIKY KOPOTKOCTPOKOBHX KpPEIHUTIB/TIPOLICHTIB
IIJIIXOM BHECEHHS KOIUTIB Ha paxyHOK banky, pekBizutu sikoro bank moBimomisie KiieHTy-
@OII ve miznime 31 (TpUALATH NEPLIOr0) KaJCHIAPHOTO AHS BiJ MOMEHTY HaKJIaJICHHS aperiTy
Ha rpomoBi komtu Kiienta-®OIl na PaxyHky st KpenuTyBaHHS (SKIIO apemT He Oyne
npunuHeHo). [1oBiioMiIeHHs PO PEKBI3UTH BKa3aHOTo y 1boMy HiamyHKTI IlpaBun Paxynky
banky 3aiiicHIO€TECS OTHUM a00 AeKiIbKOMa i3 croco6iB (Ha po3cya baHky), siki mepenbaueHi
no.am. 11.1.9.1-11.1.9.3, 11.1.9.5 uiei I'nasu [Ipaswui.

11.1.15.7. ¥V pasi npocrpouenHss Kiieatom-®OIl moramennsm 3aboproBaHocti (Tina,
NPOIICHTIB, IHIIMX IUIATEXIB), KA OOJIKOBYETHCS HAa PaxXyHKY OOJIKY KOPOTKOCTPOKOBHX
kpenutiB/mporentiB, Kinient-OOII Hece BianoBifanbHICTh, epeadayeny Inasoro 10 Po3ainy I
rux [IpaBun ta/abo BinnoBiganM Jlonatkom no 3asBu-JloroBopy.

11.1.15.8. Y pa3i HactanHs iHIIUX 00cTaBuH, nepeadauenux m.11.1.14 miei I'masu [paBun, bank
Ma€ TMpaBO BHMAaraTd IOBEpPHEHHS 3aboproBaHocTi 3a Kpeaurowm, sikuii OOJIKOBYETbCS Ha
paxyHKy 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B OPSIKY, BU3HAUEHOMY
n.a. 11.3.6.-11.3.7 uiei I'nasu [Ipasui.

11.1.15.9. Tami npaBOBiAHOCHHY, TOB sI3aH1 13 MOTANIEHHSIM 3a00proBaHOCTI (TiJa, MPOIICHTIB,
IHIIUX  TJaTexiB), sAKa OOJIKOBYEThCS HAa  paxyHKy OOJiKy KOpPOTKOCTPOKOBHX
KPEIUTIB/TIPOIICHTIB, perymooThes umu [IpaBunamu ta 3aKOHOAABCTBOM.

11.1.17. bank, BupoaoBx aii JloroBopy KpeanTyBaHHS paxyHKY 3JIHCHIOE TIEPIOJUYHY OLIHKY
kpenutocrpomMoxHocTi Kimienta-®OIl BiAMOBIAHO 10 BHYTPIIIHIX HOPMATUBHUX JTOKYMEHTIB
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banky, ane He piiie oAHOTO pa3y Ha piK.

11.2. PO3PAXYHKUN MI’K CTOPOHAMU
11.2.1. 3a xopucryBanus Kpemurom Kiient-®OII crutauye banky nporeHTH/Komicii/iHmi
IUIaTeX1, BU3HAUEHI yMoBaMU JloroBOpYy KpeIUTYBaHHS paxyHKy (30kpema, Tapudamn).
11.2.2. Ilponentn 3a KopucTyBaHHS Kpeautom HapaxoBYIOTbCA IIOJEHHO HAa CyMy
3aboproBanocTi 3a Kpeaurom 3a metonom “¢axt/360” (pakTHyHa KiINBbKICTh JHIB Y MicsAIl, ane
yMoBHO B porii 360 nHiB) 3 1Hs Bugaui Kpeauty 1o nus noBepHeHHst Kpeauty B moBHOMY 00Csi3i,
SKILO 1HIIIE HE BUILIMBAE 3 YMOB J[OrOBOpY KpeUTYBaHHS PaxyHKY.
11.2.3. 3a xopucTyBaHHS KPEOUTHHMH KOIITaMHU MPOTAroM ojaHoro OmnepariiiHoro mHs
MPOIICHTH HE HAPaXOBYIOThCA.
11.2.4. Knient-®POII crmauye banky mporentu 3a kopuctyBanua Kpenutom (Kpeauramu) ne
Mi3HIIIE OCTAHHBOTO POOOYOT0 JIHS MICSII, 32 SKUI HapaxoBaHi Taki MporeHTH. KiTieHT BUKOHYE
cBOi 3000B’s3aHHS 1O MOBEpHEHHI0O Kpenurty, criaTH MpOILEHTIB, KOMICIH, 1HIINX IJIaTexis,
HEYCTOWKM IUIAXOM IepepaxyBaHHs Ta/a00 BHECEHHs T'OTIBKOIO KOIITIB Ha PaxyHok ams
KpeauTyBaHHs, Bu3HaueHuil lonatkom no 3assu-/lorosopy.
11.2.5. VY pa3i 3Minu 3aKOHOAABCTBA 111010 3A1MCHEHHSI KpeAUTYBaHHs, 001ikoBoi craBku HBY,
HIINX eKOHOMIYHUX YMOB, 1110 BIUTMBAIOTh Ha LiHY Kpenuty, bank Mae mpaBo iHIIII0BaTH 3MiHY
PO3Mipy MpPOIEHTHOI CTaBKU 3a KOpUCTyBaHHS Kpeaurom, MUCHbMOBO NMOBIAOMHBIIK PO 1€
Knienra-®OII.
11.2.6. Knieat-®OII 3000B'a3anuii ynponosx 30 (TpuAusTH) KaJleHIApHUX THIB, BiJ JaTH
HajicnaHHs baHKOM MOBimOMIIEHHS, 3 IBUTHCH y baHK Ui ykimaneHHs BiamoBigHoro JlogaTky
no 3asBu-JloroBopy abo IHIIONO NPaBOUYMHY B YAaCTHUHI 3MIHM MPOIEHTHOI CTaBKU 3a
kopuctyBaHHs Kpeaurom.
11.2.7. ¥V Bunaaky He yxnanenns Kinienrom-®OII Bignosignoro Hoxatky no 3assu-/oroBopy
a0o0 1HIIOro MpPaBOYMHY B YaCTHHI 3MIHM MPOLIEHTHOI CTaBKM 3a KopUcTyBaHHS Kpemutowm, B
MOPSAKY Ta B CTPOK, BcTaHoBieHM 1. 11.2.6. miei I'maBu [Ipasun, Kinient-®OII 30608’ s13anuit
B 30-meHHU# cTpOK 3 yacy HajicianHs bankoM mosimomuieHHs (1m.11.2.5. wiei 'maBu [Ipasuin),
noBHicTIO noBepHyTH Kpenut/KpenuTtn Ta CrutaTuTH NMPOLEHTH 3a KOpucTyBaHHS Kpenutowm,
KOMICii, HEyCTOMKY Ta iHIII IIaTexi, nepeadadeni JJoroBopomM KpeaAUTyBaHHS paXxyHKY, Ha JIeHb
MTOBEPHEHHSI.
11.2.8. Kiient-®@OII BuKoHY€ CBOi 3000B’s13aHHSI 110 MOBepHEHHIO KpeuTy, CriaTi MpoLEHTIB,
KOMICii, 1HIIMX TIUIaTeXi, BCTaHOBJIEHUX JlOrOBOpOM KpeIuTyBaHHS paxyHKY, HEYCTONKH
HIIIXOM TlepepaxyBaHHs y 0e3roTiBKOBii ¢opmi Ta/abo BHOCHTH roTiBKOIO B bank Ha PaxyHox
11 KpeIUTYBaHHS.

11.3. HOPAJOK NIOBEPHEHHSA KPEJAUTY
11.3.1. Knient-®OIl (npaBonactynuuk Kiienta-®OIl) 3000B’a3anuil moBepHytn Kpenut
(Kpeoutn) y moBHOMY 00cCsi31 Ta B MOpPSAKY, BU3HaYeHOMY IMMHU [IpaBuiiamu (SKIIO 1HIIHIMA
MOPSI0OK HE BKa3aHO y MOBiJoMIIeHHI baHky abo y BiamoBigHOMy myHKTI mux I[IpaBui), He
mizHime 30 (TpUILATH) KalleHIApHUX THIB 3 MOMEHTY HallpaBJICeHHS BaHKOM TMOBIJIOMIICHHS
Knienty-®OIl (mpaBonactynuuky Kiienta-®OIl) npo HacTaHHS MiJICTaB, mependadyeHUX
n.11.1.14. (xpim mm. 11.1.14.2.11) wuiei I'maBu IlpaBun. Y Bumaaky HacTaHHA OOCTaBHH,
nepenbauenux nm. 11.1.14.2.11 uiei I'maBu [1paBun, Ctoponu kepytothes m. 11.1.15 miei ['maBu
IIpaBui.
11.3.2. IIponienTr/xkoMmicii/iHmi rarexi 3a JJloroBopoM KpeAUTYBaHHS paXyHKY HE MOXKYThb OyTH
crutayeHi Kimientom-®@OIT 3a paxyHok Kpenuty.
11.3.3. SIxmo Oyab-sKuii TepMiH 3A1MCHEHHS TUIATeXiB 3a JlOrOBOPOM KPEIUTYBaHHS PaxyHKY
MIPUIAJIa€ HAa BUXIIHUHN, CBITKOBHH a00 iHIIMN HepoOOUMil ACHb, TO TUIATEXKI MOBUHHI OyTH
3IIMCHEHI y nepuInii poOounii 1eHb, IKUH CITiIy€e 32 BUXITHUM a00 CBSITKOBHUM JIHEM.
11.3.4. V pa3i He1OCTaTHOCTI CyMH 3/1MCHEHOTO TUIaTEXy Ha paxXyHOK, BU3HaueHUH y JlonaTky
1o 3asBu-/{oroBopy, 1 BUKOHAHHS rpomoBux 30008’ s3aHb Kiienta-®OII nepen bankom 3a
JIoroBopoM KpeJUTyBaHHs paxyHKy y TOBHOMY 00Cs31, Ll cyMa Toraiae BAMOTd baHky B Takiit
YeproBOCTi:
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11.3.4.1. y mepury dyepry cmiauyerbcssi cyma komriB (Kpeauty), sika mepeBulIye Cymy
BCTaHOBJIEHOro JIimMiTy KpenuTyBaHHS Ta/abo IMpocTpoueHa cyma i3 moBepHeHHs Kpemuty
(ocHOBHOTO OOpTY);

11.3.42. y npyry uepry CIJlauyeTbCsi IMPOCTPOUYEHA CyMa TIPOLEHTIB 3a KOPUCTYBAaHHS
Kpenurom;

11.3.4.3. y TpeTio uepry cCIUIauyeThcsi MOTOYHA (HE MPOCTPOYCHA) CyMa TPOIICHTIB 3a
kopuctyBaHHs Kpenurom;

11.3.4.4. y uerBepTy uepry CIUIAYyIOThCS TPOCTPOUYEHI CyMH KOMICiH, ki mepenbaueHi
JIOroBOpoM KpeuTyBaHHS PaxyHKY;

11.3.4.5. y m’aTy d4epry CIIadylOThcs MOTOYHI (HE MPOCTPOYCHi) CyMH KOMICIH Ta 1HIIUX
IUIaTeXiB, K nepeadadeHi JoroBopoM KpeauTyBaHHS pPaxyHKY 1 OKpeMO He OOyMOBIIEHI B
iHmmx miamyskrax m.11.3.4. miei ['maBu [Ipasw;

11.3.4.6. y mocty uepry CriauyroThCs eHsl, ITpadu Ta iHII BUIH HEYCTOWKHU Ta Oy 1b-sK1 1HIII
wiatexi (y TOMy 4HCHi, aje He BUKIIOYHO CYJOBi Ta 1HIII BUTpPATH, MOB’S3aHI i3 BXKHUTTAM
bankoM 3ax01iB 111010 TPUMYCOBOTO CTSATHEHHs 3a00proBaHOCTI 3a JJoroBopoM KpeIuTyBaHHS
paxyHKYy), siKi OB’ s3aHi 13 JIoroBopoM KpeauTyBaHHs PaxyHKY 1 sIKi OKpeMO He 0OyMOBIICHI B
iHmmx miamyskrax m.11.3.4. miei ['maBu [Ipasw;

11.3.4.7. y choMy 4epry cIuiauy€eThCs IOTOYHA (HE IPOCTPOUCHA) cyMa i3 moBepHeHHsT Kpenuty
(ocHOBHOTO OOpPTY);

11.3.4.8. y BocbMy 4Yepry CIUIAQUyIOThCS TUIATEXKi MO0 JTOCTPOKOBOrO MoBepHEeHHs Kpenuty
(ocHOBHOTO OOpry) (Y BUMAAKy BCTAHOBJICHHS CTPOKY ITOBEPHEHH).

11.3.5. CropoHu He BIpaBi CaMOCTIMHO 3MiHIOBATH BCTAHOBJICHY YEpPrOBICTh IOTAIICHHS
3a0oproBaHocTi. Y Bumanky Haaxo/pkeHHs Bin Kiienta-@OIl komTiB 3 NpU3HAYEHHSIM
IUIATEXY, SIKE MOPYIITY€e BCTAHOBJICHUN BHILE TOPSIOK MOTAIIeHHs, baHK MPOBOANUTH MOrameHHs
3aboproBanocti Kiienta-®OII Bianmosinno a0 monoxens m. 11.3.4. umiei ['maBu Ilpaswuu,
He3anexHo Bif BkazaHoro Kiienta-®OIT npusznauenHs miatexy. byab-ski KOIITH, HarpaBlieH1
Knienrom-®@OIl sx moBHe ab0 4YacTKOBE IOCTPOKOBE IOTAIIEHHS 3a00pProBaHOCTI 332 LUM
JIoroBOpoM KpeIuTYBaHHS paxyHKY, 3apaxoBYIOThCs BaHKOM BIiANOBIAHO 1O YeproBOCTi,
Bu3HaueHoi m. 11.3.4. umiei I'maBu IlpaBun (cyma KOMITIB, CHPSMOBAHHUX Ha JIOCTPOKOBE
MOTaIlIeHHsI 3MEHIIY€EThCSI HA CyMM BiJINOBIIHUX IUIaTeXiB, Aki mepenbaueHi m. 11.3.4. wmiel
I'naBu [IpaBui, SIKIIO Taki IUIATEX1 HECTTIau€HI HA MOMEHT JIOCTPOKOBOTO MOTAIICHHS).

11.3.6. bank y Bunankax, nependayenux mm.l1.1.14. miei I'maBu IlpaBumn, BopaBi BUMaratu
noBepHeHHs: Kpeauty/KpeauTiB, MpOIEHTIB Ta IHIIMX HaJEKHUX IO CIUIATH IUIATEXIB 3a
JloroBopoM KpeauTyBaHHS paxyHKY, po 1o noBigomisie Kiienra-@OI1 y ciocib, mo nae 3mory
BCTAaHOBUTH ATy BiANpPAaBJICHHS MOBIIOMIICHHS (MUCHMOBE MOBIIOMIICHHS IMOIITOIO0 HA aJIpecy
Knienta-®OIl, enexkrponHoro momrtoto Ha E-mail Kmnienta-®OIl, SMS-noBimomieHHsIM Ha
®inancosuii Homep Tenepony Knienra-OOII). Bkazane y ibomy myHkTi [IpaBui nmoBiiomMaeHHS
HanpasisieTbes Ha aapecy/E-mail/@inancoBuii Homep Tenedony, siki 3a3naueri Kiiearom-OOI1
y OCTaHHIX mojaHux Mo baHky mokymeHTax (30Kpema, ajie He BHKIIOYHO, y BiAMOBIIHOMY
Honatky o 3asBu-/loroBopy (akTyaabHOMY Ha JaTy BiANOBIAHOTO MOBIIOMIICHHS)).

11.3.7. Knient-®OII 30608’ s13aumii yrnpoaosxk 30 (TpuausaTH) OaHKIBCHKHX THIB 3 MOMEHTY
HarnpasieHHs1 baHKOM BiNOBiTHOTO NOBiToMIIeHH, oBepHyTH Kpenut (Kpeaurtn), nmponenru,
KOMICii, HEyCTOMHKY Ta iHIIII HaJeXKHi JI0 CIIJIaTH IyIaTexi 3a JJoroBopoM KpeiuTyBaHHS paxyHKY.
V pasi "enoramenus Kiieatom-®OIl kpeauTHoi 3a00proBaHOCTI y CTPOK BU3HAYEHUI LUM
nyHkToM [IpaBui, TiMiT KpeauTyBaHHs 3a JloroBOPOM KpeAUTyBaHHS paXyHKY BCTAHOBIIOETHCS
y HyJIbOBOMY 3Ha4€HHI, a Bcs 3a0oproBanicTh Kitienta-®OII BBaXkaeThCsi MPOCTPOUEHOIO.
11.3.8. Knient-®@OII Mae npaBo B Oyb-sIKUl MOMEHT MOBHICTIO ITOTaCUTH 3a00ProBaHICTh 3a
JloroBopoM KpeOuTyBaHHS paxyHKy Ta mnoaatd baHky BinmoBimHy 3asBy (3a (opmoro,
BCTaHOBJICHOIO baHKOM), sKOIO mepen0auuTH NPHUIHMHEHHS KpeOuTyBaHHS 3a JloroBopom
KpPEIUTYBAaHHS PaxyHKY, TOOTO BCTaHOBJEHHS MOTOYHOI cymMHu JliMiTy KpeauTyBaHHS 3a
JIOroBOpOM KpeIUTYBaHHS paxyHKy Yy HYJbOBOMY 3HA4eHHI (NPUIMHUTH KPEAWUTHI
npaBoBigHOCMHKM 3 bankom). IlpunuHeHHs KpenuTyBaHHS 3a JlOroBOpOM KpeIuTyBaHHS
paxyHKy BiIOyBa€ThCcsl BHKIIOYHO 32 YMOBH IMIATBEP/KCHHS TIMOBHOTO IOTAIICHHS
3a00proBaHoCTi 3a JIoroBOpoOM KpeIUTyBaHHs PaxyHKY Ta BIICYTHOCTI IHIIKX MiICTaB JUIs TaKO1
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BiIMOBH, sIKi iepenoaueHi umu [IpaBunamu Ta/abo 3aKOHOJaBCTBOM.

11.3.9. Toramenns 3aboproBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS pPAaxXyHKy MoOXKe OyTH
3MIHCHEHE TPETIMU 0COOAMHU.

11.3.10. Y Bunmaaky nopyuieHHsl, HeBUKOHaHHS a00 HeHasie)kHOTo BukoHaHHs KiieHTtomM-DOI1
000B " s13KiB/BUMOT, nependayenux 1. 1.4.7. BignosigHoro Joxatky no 3asBu-/lorosopy, bank
Mae npaBo npunuHuTU Buaauy Knienty-®OIl noBux KpenutiB B mexax JlimiTy KpenuTyBaHHS
1 BcTaHOBUTH Tpadik morameHHs 3a0oproBaHocTi 3a J[OroBOpoM KpeIUTyBaHHS pPaxyHKY
(mamami — ['padik) — msxom Haacwnanus Kinieaty-®OIT nosinomenns (3 ['padikom) y criocio,
Bu3HaueHnd 1.16.3. I'maBu 16 Pozminmy I mux IlpaBun, — mHe MeHm Hix 3a 10 (mecsars)
0aHKIBCHKHX JHIB /10 IHA HaOpaHHs YnHHOCTI BignoBigauM ['padikom. Y I'padiky Bu3HaAUa€eTHCS
TEpMiH (CTPOK) Ta MEepiOJMYHICTh MoranieHHs (nmoBepHeHHs/mpununenHs) Kpeanty/Kpeauris,
BuAaHUX B Mexax Jlimity kpenutyBanHs. Beranosnennii bankowm I'padik, nependauenuii num
nyHkroMm [lIpaBun, nomatkoBoro moromkeHHs 3 Kiientom-®OIl ve norpebye. Y Bunanky
Hesrogn Kuienta-®OIl 31 I'padixom, Kiient-@OIl 3000B’a3aHUN TMOBHICTIO TOTaCUTH
3a0oproBanicte 3a JloroBopoM KpeauTyBaHHS paxyHKy (moBepHytu Kpenut/Kpeautn,
CIUIATUTHU MPOIICHTH, KOMICIi, HEYCTONKY Ta iHII HanexHi 70 crutatd Kimentom-®OIT rurarexi
3a JIoroBOpOM KpeIWTYBaHHS paxyHKY) ynponoBxk 10 (gecatu) GaHKIBCBKUX THIB 3 MOMEHTY
OTpHUMaHHS BIAMOBIAHOTO MOBioMIIeHHs baHKy.

11.4. IHIII YMOBH
11.4.1. KpenuTHi npaBOBiTHOCHHU IIiIOTh IO MOBHOTO BUKOHAHHS CTOpOHaMU 3000B’s3aHb,
BU3HaueHUX JloroBopom kpeautyBaHHS paxyHKy. CTpok (TepmiH) aii JIMITY KpeIuTyBaHHS
BHU3HauUa€eThCs y BiAamoBimHoMmy [lomatky no 3asBu-JloroBopy (Homatok Nel.2.1. mo Ilpaswm).
Hacranns crpoky (tepminy) noepHenHss Kpenury (KpenuTi), B ToMy 4HCHi mpen’ sIBICHHS
bankom Bumoru mnpo goctpokoBe mnoBepHeHHS Kpemuty (KpeautiB), BHIaHUX B Mexax
JloroBopy KpeIuTyBaHHS paXyHKY, — HE TSTHE 3a co00r0 MpunuHeHHs JloroBopy KpeIuTyBaHHS
paxyHKy, SIKIIO 3000B I3aHHS 32 HUM He OyJIM HaJeXHO BUKOHaHI CTOpOHaMHU.
11.4.2. Bynp-axi 3MiHM 1 JOMOBHEHHS 10 JlOroBOpY KpeauTyBaHHS PaxyHKY BHOCSTHCH, B
nopsiAKy mnependaueHoMy 3asiBoro-ZloroBopoMm, J[lomatkom po 3asBu-/loroBopy Ta LHUMH
IIpaBunamu.
11.4.3. He BBaxkaeTbcs 3MiHOI0 YMOB JloroBOpy KpeIuTYBaHHS paxyHKY 3MiHa HOMepy PaxyHKy
IUIL KpEOUTYBAHHS B CHJIy BUMOT 3aKOHO/ABCTBAa. 3MiHa HOMepy PaxyHKy Ui KpeIuTyBaHHS
3MIACHIOETHCS IUISIXOM HalpaBieHHS baHkoM KmeHTy-CDOH IIOBIIOMJIEHHS, OJHHM 13
cnoco0iB, nependavenux m.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 uiei ['nasu [Ipaswui.
11.4.4. KpenuTHi NpaBOBiTHOCUHU MOXYTh OyTH MPUIIMHEH] B TOPSJIKY, BCTAHOBICHOMY LIUMHU
IIpaBunamu.
11.4.5. IlpunuHeHHs KpeAUTHUX NpaBoBinHOCHH 3 iHiniaTUBH Kiienta-OOII moxmuBe nume 3a
ymoBu BukoHaHHA KiienToM-®OII Beix 3000B’s13aHb 32 JIoroBOpOM KpeIuTyBaHHS PaxXyHKY
HIIIXOM O€3rOTIBKOBHX IepepaxyHKiB a00 BHECEHHSM rOTiBKH uepe3 kacy banky Ha PaxyHox
IUIs1 KpeIUTYBaHHS.
11.4.6. {ns uineit n. 1.4.7. Jonatky no 3asBu-ZloroBopy (Jomatok Nel.2.1. no mux IIpasun)
Croponu mig GOpMyTIOBaHHSIM «HAJIXOKEHHS KOIITIBY» PO3yMilOTh BUKIIOYHO HanxomkeHHs
B po3yMiHHI 1ux IpaBu.
11.4.7. JlonatkoBi yMmoBH JloroBOpY KpeaUTyBaHHS paxyHKy Bu3HauatoThcs [maBoro 16 Po3minmy
[ nux IpaBuir.
11.4.8. YmoBu I'maBu 11 Po3ainy II uux IIpasua nadyBarwth ynHHicTh 3 08.12.2025 poky
(AKmo iHmMA cTpok HaOpaHnHs 4yMHHOCTI wiero I'maBorw IlpaBma He Oyae BH3HA4YeHO
bankoM muisixom BuKJIageHHs boro myHkty [lpaBua B HOBIil penpaxuii).
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TJIABA 12. BUZIKPUTTS KPEIUTHOI JITHII «kKPEJUTHA KAPTKA ®OIl»
12.1.YMOBH BIIKPUTTA KPEIUTHOI JIHII «kKPEJUTHA KAPTKA ®OIl»

12.1.1. bank, nusxom ykinaaenss 3 Kiiearom-®@OI1 [loroBopy mpo BiIKpUTTS KPEAUTHOI JiHiT
Mmae npaBo HagaBaTu Kiienty-®OIl Kpeaut (Kpeautn) B mexax I[lotounoro nimity Kpenutaoi
TiHil.

12.1.2. bank Bcranosmroe Kinienty-®@OII Kpenuthy ninito ta Hagae Kimienty Kpenur (Kpeautn)
3a JIoroBopoM mpo BIAKPUTTS KPEAWTHOI JiHIi, y BaJIOTI Ta B MeXaX CyMH, sIKi BH3HAueHi
BiANOBiTHUM Jl0aTKOM PO BIAKPUTTS KpeIUTHOI JiiHii 10 3asBu-Jlorosopy (Jomarok Nel.2.2.
no uux [Ipasun).

12.1.3. Jlimitu Kpeaurnoi minii.

12.1.3.1. Tlotouynmii nimit Kpeautnoi minii BcTanoBmoeThecsi KiientoBi-DPOIl bankom 3a
pe3yabTaTOM OILIHKH KpeaurocnpoMoskHocTi Kimienta-POIl.

12.1.3.2. bank mae npaBo 30inbmuTH [ToTounuii nimit KpeautHoi miHii Ha miacTaBi mpoBeaeHOT
omiHKN KpenuTocrnpoMoxkHocTi Kiieara-D@OIl 3a BrnacHOIO iHIIIaTHBOIO a00 3a iHIMIATUBOIO
(mucemoBuM 3BepHeHHSM) Kiienta-®@OIl (y Bunanky noxanus Kiienrom-®POIl BusHadeHHnx
baHkoM TOKYMEHTIB, sIKi JOJaTKOBO MiATBEPKYIOTh KpeauTocrpoMoxkHicTh Kiienta-DOIT).
12.1.3.3. bank mae npaBo 3meHmuTH [lorounuii nimit KpeantHoi miHii:

12.1.3.3.1 3a BIacHOIO 1HILIaTUBOIO Y pa3i MPOBEJCHHS OLIHKU KpeauTocrpoMokHocTi Kitienra-
@OIl Ta/abo y pasi mnopymenns Kiieatom-OOIl cTpokiB Ta po3MipiB MOTAIICHHS
3a00proBaHocTi 3a JIoroBopoM mpo BIIKPHUTTS KPEAUTHOI JIiHII Ta/ab0 IHIIMMHU TOTOBOPAMH,
ykinagenumMu Mk CropoHamu, iHmmx ymoB 3asBu-JloroBopy, JlomaTky mnpo BIIKPUTTS
KpenuTHoi JiHiil 10 3asBu-LloroBopy (Jomatku Nel.2., Nel.2.2. no mux [Ipasun) Ta iux I[Ipasui.
12.1.3.3.2. 3a 3BepueHHsM Kiienta-®OIl, 3a ymoBu mnoramenas Kiieatom-®OIl Pizawumi
mimitiB KK.

12.1.3.4. TIpo BcranoBneHuil (3mMiHeHuit) po3mip Ilotounoro mimity Kpeautnoi ninii bank
noBigomisie Kiieara-OOIl nuissxom Hamicaanas SMS-TOBiIOMIICHHSM/TIOBITOMIICHHST depes
Oynab-skuii 3aci® enekTpoHHOI KomyHikauii (Hagani — [loBimomieHHs) Ha HOMep (HiIHAHCOBOTO
tenepony Kiienta-OOIl, mo 3aznadenwnit KiieatoMm-OOIl B ocrtanHiXx mojaHux baHky
JOKYMEHTaxX 1 BimoMmocTsix abo HampaBneHHs [loBimomiennst 3acobamu Cucremu/Cucremu
onyaiiH-6ankinry «Kpenobank». ¥V TloBiqoMIIeHHI BKa3yeThCs po3Mip Ta TepMiH MOYATKY il
BCTaHOBJIEHOTO (3MiHeHOro) ITorounoro mimity KpenutHoi ninii. Sxmo y IloBimomineHHi He
BKa3aHO TE€PMiH MOYATKy Jii BCTaHOBJIEHOTrO (3MiHeHOro) IloTouHoro nimity KpenuTHoi niHii,
TO TEepMiH TOYaTKy Jii BcTaHOBieHOro (3MiHeHoro) I[lotounoro mimity KpemutHoi miHil
HaCTyIae 3 MOMEHTY BianpasieHHs bankom I1oBinomieHHs.

12.1.3.5. Ilotounuit nimit KpeautHoi niHii He MOXke MepeBUITYBaTH MaKCHUMaIbHOTO JIMITY
KpenuTHoi niHi1, BU3Ha4eHOT0 BiANOBITHIM J{0AaTKy PO BIAKPUTTS KPEIUTHOI JiHIT 10 3as1Bu-
Horosopy (donxatox Nel.2.2. no uux IIpasun).

12.1.3.6. Kuient-®@OIl 30008 si3anuil, y pasi orpumansas Iloimomnenus Bix banky mpo
3menIeHHs [lorounoro mimity KpenuTHoi niHii 3a iHiniaTuBoo baHKy, 10 1aTH BCTaHOBJICHHS
3MiHeHoro (3MeHmeHoro) [lorounoro nimity Kpeaurtnoi ninii, — moracutu Pizauito mimitie KK.
V pasi HenorameHHs Kinientom-®OIl, y Bu3nadenuii y [ToBinomnenni Tepmin, PisHuii gimiTiB
KK, Knient-®OII BBaka€eThCs TAKUM, 1110 TPOCTPOYNB BUKOHAHHS 3000B s13aHb 1 HA BIAMOBIIHY
Pizaumro mimitiB KK HapaxoByeTbess HeycTolika, mepenbaueHa /loroBopoM IMpo BiIKPUTTS
KpEIUTHOI JIiHii.

12.1.4. Kpenut (Kpenutn) B Mexax KpenuTHoi miHIT BUAA€ThCs (BUOAIOTHCS) HA CTPOK, SKHIA
BU3HavYeHu# BianoBigHuM Jlonatkom 1o 3assu-ZloroBopy (Jomatok Nel.2.2. no uux IIpasuin).
12.1.5. SIxmo iHme He nepeadayeHo JJoroBopom npo BIAKPUTTS KPeIUTHOI JIiHIT — AaTOr0 BUAAYl
Kpenuty BBa)ka€eThbcs JIeHb CIHMCAHHS 3 BU3HaYCHOro BaHKOM paxyHKy (paxyHKY JUIsl OOJIKY
3aboproBanocti Kiienta-®OIl 3a Kpeaurom) rpomoBux KOIITIB (IMOBHICTIO ab0 YacTKOBO)
BIMOBITHO 110 YMOB JIOroBOopy NpO BIAKPUTTS KPEAWTHOI JiHIT (YTBOPEHHS CTPOKOBOI
3a00pProBaHOCTi HAa BU3HAU€HOMY baHKOM paxyHKY).
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12.1.6. bank Mae mpaBO NPHUIMHUTH BHIA4y Ta/ab0 BUMAaraTH JOCTPOKOBOTO TOBEPHEHHS
Kpenury (KpenutiB), Bumanoro (Bunanux) B Mexax KpeauTHoi JiHii, y HACTyTHHX BUTIAQJKaX:
12.1.6.1. mpoctpouenns crmiati Kiientom-®OIl npoueHTiB, KoMiciii Ta/abo MOBEpHEHHS
Kpenuty/KpeautiB um iHIMX MiaTexis, nepeadaueHux JoroBopom mnpo BiAKPUTTS KPEeIUTHOT
JiHil (B TOMY 4YHCHi, ajle He BUKIIOYHO ILIOJO0 MOTameHHs MiHiMaabHOro 000B’ S3KOBOTO
MICSYHOTO IUIATEXy) Ta/abo TepeBUILEHHS BCTaHOBJICHOTO JlOroBOpOM TpO BIAKPUTTS
kpenuTHOi JiHii [Torounoro mimity Kpeautnoi miii;

12.1.6.2. HasiBHOCTI 00CTaBUH, sIKi CBiI4aTh mpo Te, mo Kpenutr/Kpeauru He Oy1yTh HOBEpHYTI
Knientom-®OII banky y cTpoku (TepMiHH), BU3HaueHi JoroBopoM mpo BiIKPUTTA KPEIUTHOT
TiHi1, B TOMY YHUCII, ¢ HEe BUKIIIOYHO:

12.1.6.2.1 wnaganus Kiientom-®OIl y bank pans  3x;ilicHeHHS KpeAuTHOI —omeparii
JIOKyMEeHTiB/iH(opMariii, 10 BUSBUINCH HEJOCTOBIPHUMH;

12.1.6.2.2 nHagaanas Kimearom-®@OIl mis 3pilicHenHs baHKOM I1aTekiB TOKYMEHTIB, 10 HE
BIJNOBIal0Th BUMoraMm JloroBopy MHpo BIJKPHUTTS KpeAWTHOI JiHii, Ta/abo 3aKOHOAaBCTBA,
ta/abo [IpaBunam ta/ab6o Tapudam;

12.1.6.2.3 Bukopuctanns Kpeautry/KpeautiB 3 TOpYIIEHHSM LIHOBOTO MPU3HAYEHHS,
BHU3HA4YEHOro JoroBopoM mpo BIAKPUTTS KpeauTHOI JiHii (y pa3i HasgBHOCTI Takoro) abo
BukopuctanHa Kpenuty/KpeanTiB amns 3aiiicHeHHs onepaliiii KyniBii/mpogaxxy/00OMiHy BallOTH
a0o 11 mpuadanHs BipTyanbHUX aKTHBIB;

12.1.6.2.4 HeBukoHaHHsT KiienTomM-DOIl 3000B’s13aHb 32 OyJb-SKUM 3 JOTOBOPIB IOIO
3IIACHEHHS KpeIUTHHUX OTepali, ykiaaeHux 3 bankoM abo x THX, 10 OyIyTh B MOAAIBIIOMY
yknazeni bankowm 3 Kitientom-®OIT;

12.1.6.2.5. nasBHocTi y Knienta-®OII HeraTUBHOI KpeAUTHOI icTOpii, B TOMY YHCHI i B IHIINX
(iHaHCOBUX YCTaHOBAX, a TAKOX BUmaaAku nopyueHHs Kiiearom-®OIT ymMoB iHIINX 10TOBOPIB,
yKJIaJIeHUX 3 baHkowm;

12.1.6.2.6. NPUMHATTA Kniearom-®OI1 pimeHHs po IPUITUHEHHS
I ANPUEMHUIIBKOT/TOCTIONAPCHKOI  TiSIIbHOCTI;

12.1.6.2.7.  iniuitoBanHs mono Knienra-®OII npouenypu 3a crnpaBoro npo 6aHKPYTCTBO;
12.1.6.2.8. yxianeHHs 0e3 MoOMepeaHbOi MUChMOBOI 3roau baHKy TOroBOpY/IOTOBOPIB MO0
KpeIUTHHX onepatlii, 3a skumu Kimient-OOIl Buctynae O0pKHUKOM;

12.1.6.2.9. HamaHHs NMOPYKH 3a 3000B’sA3aHHSAMH IHIIMX OCi0, B T. 4. CIIOPIJHEHUX 0ci0, Oe3
OJlepKaHH:A IUCBMOBOI 3roau baHky;

12.1.6.2.10. noripmenns ¢ginancosoro crany Kiienra-®OII (B T. 4. HasIBHICTb OAHOYACHO Oy b~
SKHX JIBOX O3HAaK, nepeadadenux m. 16.1.3.7. I'maBu 16 Pozainy I mux IIpasu;

12.1.6.2.11. HasBHOCTI apeIITy IPOIIOBUX KOWITIB Ha MOTOYHUX paxyHkax Kimienta-®OIl, sxi
BiIKpuUTi B baHky;

12.1.6.2.12. nenoroxenni Kiientom-@OII 31 3MiHOIO po3Mipy MPOLEHTHOT CTaBKU B TIOPSIIKY,
nependadeHomy 1. 12.2.6. wiei I'masu [IpaBun;

12.1.6.2.13. HasiBHOCTI MyOJIi4HOTO OOTSDKEHHS Ta/ab0 MOJATKOBOI 3acTaBu Ha MaitHO Kitienra-
DOIT;

12.1.6.2.14. nopy1uieHHs KpuMiHaJIbHOTO TTpoBaKeHH poTH Kiienta-OOIT;

12.1.6.2.15. 3anpoBamxenns HBY naa3BuuaiiHoro pexxumy po6otu banky a6o GaHKiBCHKOI
chUcTeMH YKpaiHu BIAMOBIAHO 70 BUMOr I[HCTpykuii monao oprasizamii poOoTu GaHKIBCHKOI
CHCTEMHU B HaJ3BUYaliHOMY pexxuMi (3aTBepmkeHa [locranosoro Ilpasninas HarionanbHOTO
6anky VYkpainu Bixm 22.07.2014 Ne 435) y pa3i BHHMKHEHHS HEIUTATHOTO PEXUMY, IO
YHEMOXJIMBITIOE poOoTy banky abo GaHKIBChKOI cucTeMH YKpaiHU y 3BUYAHOMY TOPSIIIKY;
12.1.6.2.16. nabyrtss Kiientom-®OIl abo npyxunoro (wonosikom) Kiienta-®OII cratycy
BICHKOBOCITYK00BIISI 200 1HILIOTO CTATYCY, SIKUH BiAMOBIAHO 10 3aKOHOIAaBCTBA IPUPIBHIOETHCS
JI0 CTaTyCy BICHKOBOCITYKOOBIIS;

12.1.6.3. neBuxoHauHs KiieHToM-®OIl Oynp-skuxX I1HIKX 3000B’s3aHb, MepeadadeHnux
JIoroBopoM Mpo BiAKPUTTS KPEAUTHOI JTiHIT Ta/a00 3a HASBHOCTI 1HIIUX MiACTaB, MeperdadyeHIX
JloroBopoM TMpo BIAKPUTTS KpeauTHOI JiHIT (30kpema, wnumu IlpaBunmamu) Ta/abo
3aKOHOJABCTBOM.
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VY Bunajaky npuiHATTS bankoM pimenHs npo BixMoBy Bix Bugadi Knienty-®OII Kpenuty,
3 mizacTas, nepeadadeHux J(oroBopom mpo BIIKPUTTS KpeAuTHOI diHii Ta/abo mumu [lpaswui,
bank nucsmoBo nosinomiisie npo 1e Kiienra-®OIl, va Bumory Knienra-®OI1.
12.1.7. llpununenns sunaui Kpeaury (Kpeauris), nepenbauene n. 12.1.6. miei 'maBu [Ipaswu,
BiOyBaeTbcsl LUIAXOM BcTaHOBJIeHHs [lotounoro mnimity Kpemuthoi niHii y HyJIbOBOMY
3HA4YEHHI Ta OJIOKYBAaHHS IMPOBEACHHS BUJATKOBUX IUIATLHKHUX omeparii Ha [lorounoMy paxyHKy
Knienta-®OIl, kpiM BHIATKOBMX IUIATDKHUX oOmepalliil i3 chucaHHS Ha KOpHCTh baHKy
3a00proBaHocCTi 3a JIoroBOpOM Mpo BIAKPUTTS KPEAUTHOI JiHii.
12.1.8. bank mae mpaBo 3xificiutu tumuacoe brnokysanus BIIK (KpemutnHoi kaptkm) - y
Bunaaky BuHUKHeHHA y Kumienta-®OIl mpoctpoueHoi 3aboproBaHocTi 3a JloroBopoM mpo
BIJIKpUTTS KpeIUTHOI TiHiT TpuBamicTio noHay 30 (TpUALATE) THIB.
12.1.9. bauk mae npaBo 3ailicautu nocriiine bnoxysanus BIIK (KpeautHoi kapTkn) - y BUIaaKy
BuHuKHeHHA y Kiienta-®OIl npoctpoyenoi 3aboproBaHocTi 3a J{oroBopoM mpo BIIKPUTTS
KpeAUTHOI JIiHii TpuBamicTio moHaa 120 (cTo 1BaasaTh) THIB.

12.2. PO3PAXYHKHU MI’K CTOPOHAMMA

12.2.1. Ynoponosx Bchoro crpoky kopuctyBaHHs Kpemurom KiienT-®@OIl 30008 s3anuit
crutauyBaTH baHKy MpOIEHTH, po3Mip SIKUX BU3HAYEHO BiJNOBITHO IO MOJIOKEHb 1. 1.4.2.3.2.
Jlogatky mpo BIAKpUTTS KpenuTHoi jdiHii 1o 3asBu-Jorosopy (Hdomatok Nel.2.2. mo mmx
IIpaBui).

12.2.2. TIlpoueHTH 3a KopucTyBaHHs Kpeaurom HapaxoByIOThCsl BaHKOM MIOMICSIUHO Ha CyMy
3aboproBanocTi 3a Kpeaurom 3a meronom «daxt/360» (hakTuiHa KiIBKICTh IHIB y MicCsLli, ane
yMOBHO B poti 360 1HiB), 32 CTaBKOIO, BU3HAYEHOIO BiAMOBiAHO 10 yMOB 11. 1.4.2.3.2 Jlogatky,
3 nHs Bujadi Kpeaury 1o nus nosepHenHs Kpeauty B moBHOMY 00Cs31, SIKIIO 1HIIE HE BUTUIUBAE
3 yMOB JloroBOpy Hpo BiIKPUTTS KPEIUTHOT JIiHi1.

12.2.3. 3a naganns bankiBcbkux mocnyr KmienT-@OII cninagye banky xowicii BiAMOBITHO 70
Honatky Ta Tapudis. HapaxyBaHHs KoMicil, BCTaHOBIEHHX JlOrOBOpOM IIpPO BIAKPUTTS
KPEeIUTHOI JIHIT 3M1HCHIOETbCA 10 AaTh (paKTUYHOTO MoBepHeHHs KpenuTy B moBHOMY 00Cs3i,
SKILO 1HIIIE HE BUIIMBAE 3 YMOB JlOroBOpY MpoO BIIKPUTTS KPeIUTHOI JiHii Ta nux [IpaBui.
12.2.4. bank He HapaxoBye Ha kopucth Kiienta-®OIl mpoueHTH Ha 3aJUIIOK KOIITIB Ha
[Torounomy paxynky Kmienra-®OII, sxuii chopmoBanuii i3 komriB Kpeaury (KpenuTis).
12.2.5. VY pa3i 3Minu 3aKOHOAABCTBA 111010 3A1MCHEHHS KpeAUTYBaHHs, 001ikoBoi craBku HBY,
HIINX €eKOHOMIYHUX YMOB, 1110 BIUTMBAIOTh Ha LiHY Kpenury, bank Mae mpaBo iHIIII0BaTH 3MiHY
pPO3Mipy MpPOIEHTHOI CTaBKU 3a KOpUCTyBaHHS Kpeaurom, MUCHbMOBO MOBIAOMHUBIIK PO 1€
Knienra-®OII.

12.2.6. Knient-®OII 3000B'13anuii ynponosx 30 (TpuUALsATH) KaJleHIApHUX THIB, BiJ JaTH
HajicnaHHs baHKOM MOBimOMIIEHHS, 3’ IBUTHCH y baHK Ui ykimaneHHs BiamoBigHoro JlomaTky
no 3asBu-JloroBopy abo IHIIOrO NPaBOUYMHY B YAaCTHUHI 3MIHM MPOIEHTHOI CTaBKU 3a
kopuctyBaHHs Kpeaurom.

12.2.7. ¥V Bunaaky ne yxnanenns Kinienrom-®OII BignosigHoro Hoxatky no 3assu-/oroopy
a0o0 1HIIOro MPaBOYMHY B YaCTHHI 3MIHM MPOIEHTHOI CTaBKM 3a KopUcTyBaHHS Kpemutowm, B
MOPSIKY Ta B CTPOK, BcTaHOBIeHUH 1. 12.2.6. miei ['masu [paswi, Kiniear-OOIT 30008’ s3aHwmit
B 30-meHHU# cTpOK 3 yacy HajicianHs bankoM mosimomuieHHs (1m.12.2.5. wiei ['maBu [Ipasun),
noBHicTIO noBepHyTH Kpenut/KpenuTtu Ta CrutaTuTH NMPOLEHTH 3a KOpucTyBaHHS Kpenutowm,
KOMiCii, HeyCTOMKY Ta 1HIII TuaTexi, nepeadadeHi JoroBopoM mpo BIAKPUTTS KPEIUTHOI JiHil,
Ha JICHb IIOBEPHEHHS.

12.2.8. Kiient-®@OII BukoHye cBOi 3000B’s13aHHS 110 TOBEepHEHHIO Kpeauty, criiaTu mpoueHTiB,
KOMICIi, IHIITMX IJ1aTeX1, BCTaHOBJIEHUX [I0rOBOpOM PO BIAKPUTTS KPEIUTHOI JiHi1, HEYCTONKH
HIISIXOM IIEpepaxyBaHHs y 0e3roTiBKOBIH ¢popmi Ta/abo BHOCUTH TOTiBKOIO B bank Ha [ToTounuit
paxyHOK, BKazaHuil y JlogaTky mpo BIAKpUTTS KpeauTHoi jiHii g0 3asBu-lorosopy (Homatox
Nel.2.2. no nux Ilpasuin).
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12.3. IOPAJOK IIOBEPHEHHSA KPEJUTY

12.3.1. Knient-®OII 30008’ s13anuii moBepuyt banky Kpeaut y moBHOMy 00csi3i, cCriaTuTé
MPOIIEHTH, KOMICIi Ta 1HII MyaTexi, nepeadadeni JloroBopoM mpo BIAKPUTTS KPEAUTHOT JiHIT y
MOPSAKY BU3HaYeHOMY Jlo1aTKOM PO BIAKPHUTTS KpeAUTHOI TiHiT 10 3asBu-Llorosopy (Hoaarox
Nel.2.2. no nux IIpasun) ta mieto ['maoro [Ipaswui.

12.3.2. V Bunagky mnoBHoro mnorameHHs Kpenuty (moramieHHss HOro OCTaHHbOI YAaCTHHM)
KiieaT-®@OI1 3000B’s13aHuil 0gHOYACHO (B MeXaxX OJHOTO OAaHKIBCHKOTO IHS) CIUIATHTH BCi
HapaxoBaHi 3riiHO 3 JloroBOpoM Mpo BIAKPUTTS KPEAUTHOI JIiHIi MPOLEHTH, B TOMY YHCIi
HapaxoBaHi 3a OCTaHHIN MicAlb (YaCTUHY OCTaHHBOTO Micslsl) KopucTyBanHs Kpeaurom Tta
BCTaHOBJIEHI JJoroBOpoM mpo BIAKPHUTTS KPEAUTHOI JIiHIT KOMICii, HEYCTOWKY Ta 1HIII TJIaTexi,
nependaveHi J[oroBopoM Ipo BiIKPUTTS KPeIUTHOI JIiHii.

12.3.3. IIpouenTr/koMicii/inmmn 1uiaTexi 3a JloroBopoM mpo BIIKPUTTS KPEOUTHOI JiHII HE
MOXyTh OyTu crutadeHi Kiientom-®@OII 3a paxynok Kpeauty. Crmata Kpenury, npoueHTis,
IHIIUX TJIaTexXiB 3a JJoroBopoM mpo BIAKPUTTS KPEIUTHOI JiHII MOXe 3A1iCHIOBATUCS TPETIMH
ocobamu.

12.3.4. 'V pa3i HE1OCTaTHOCTI CyMH 3/1MCHEHOTO TUIaTEXy Ha paxXyHOK, BU3HauUeHUH y JlonaTky
no 3asBu-JloroBopy, Ui BUKOHAaHHS TpoIIOBUX 3000B’s3aHb Kiienta nepen bankom 3a
JIoroBOpoM Mpo BiAKPUTTS KPEAUTHOI JTiHIT y MOBHOMY 00cs31 11l cyMa roramiae Bumoru banky
B TaKiil 4eproBocCTi:

12.3.4.1.Y nepury 4epry cijiadyoTbcs (y BKa3aHiil HH2KYe MOCTiI0BHOCTI):

12.3.4.1.1. IIpoctpouena cyma i3 noBepHeHHs1 Kpenuty (0oCHOBHOTO 60pry);

12.3.4.1.1. IIpocTpoueHa cyma NpoOIEHTIB 3a KopucTyBaHHI Kpenutom;

12.3.4.2. Y apyry 4epry ciiaqdyrbcs (Y BKa3aHiil HH2KYe MOCJTiI0BHOCTI):

12.3.4.2.1. Tlotouna (He mpocTpoyeHa) cyma i3 noBepHeHHst Kpeauty (ocHoBHOTO OOpTY);
12.3.4.2.2. TloTo4Ha (He MPOCTPOUYECHA) CyMa MPOLEHTIB 3a KopucTyBaHHs KpenuTtom;

12.3.4.3. Y TpeTio Yepry cmiiauylThbes (y BKa3aHiid HUKYe MOCTiTOBHOCTI):

12.3.4.3.1 TIlpocTpoueHi cyMH KOMICii Ta IHIIMX IUIaTEXiB, sKi mependaudeHi JJoroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHIT 1 OKpeMO He 00yMOBIIEHI B 1HIIUX mignyHKTax 1m.12.3.4. niei ['maBu
[IpaBun;

12.3.4.3.2. TloTouHi (HE MPOCTPOYEHI) CyMH KOMICIi Ta IHIIMX IUIATEXIB, AKI mependaueHi
JIOroBopoM Mpo BIAKPUTTS KPEIUTHOI JIiHIT 1 OKpeMO He OOYMOBIEHI B IHIIMX HiAMyHKTax
n.12.3.4. uiei I'naBu I[paBun;

12.3.4.3.3. Ilens, mrpadu Ta iHIII BUIM HEYCTOWKH Ta Oyab-sKi 1HIII maTexi (y ToMy 4HCii,
aJie He BUKJIIOYHO CYJOBI Ta iHII BUTpaTu baHKy, MOB’s3aH1 13 BXHUTTAM baHKOM 3aX0[iB 1110710
MIPUMYCOBOTO CTSTHEHHs 3a00proBaHocTi 3a JJoroBOpoM Mpo BIIKPUTTS KPEAWUTHOI JiHIi), sKi
noB’s13aHi 13 JloroBOpoM Ipo BiIKPUTTS KPEIUTHOI JIiHIi;

12.3.4.3.4. JlocTpoKOBi MmIaTexi m0/10 MOBEpHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO OOpTy).
12.3.5. Knient-®OIl He Mae mpaBa 3MiHIOBAaTH YEpProBICTh IMOTAIICHHS 3a00proBaHOCTI 3a
JIoroBopoM Mpo BIAKPUTTS KPEAUTHOI JIiHII, B TOMY YHCII IUISIXOM 3a3HAYCHHS B IIATDHKHHUX
JIOKyMEHTaX MPU3HAYCHHS [UIaTEeXYy, 0 MOPYIIYyE YeproBicTh, BU3HaueHy 1. 12.3.4. miei ['naBu
[Tpaun. Y Bunanky HaaxomkeHHs Bif Kimienta-OOIl komTiB 3 mpU3HAUYCHHSM IUIATEXKY, SKE
MOPYIIY€E YeproBicTh, BU3HAUeHy M. 12.3.4. miei ['maBu [IpaBun, baHk MpoBOAUTH MOTAIICHHS
3aboproBanocti Kiienta-®@OIl BignoBigHo a0 mnonoxenb 1. 12.3.4. wmiei I'maBu IlpaBun
He3anexHo Big BkazaHoro Kiientom-®OII npuzHadyeHHs MIaTexy.

12.3.6. bank y Bunaakax, nepenoadenux m. 12.1.6. miei I'masu [1paBun ta/abo logatkom Bripasi
BUMAaraTi JOCTPOKOBOTO MoBepHeHHA KpeauTty, mpoueHTiB, KOMICii Ta 1HIIMX HaJEKHUX N0
CIUIATH TUIATEXKiB 3a JIoroBOpOM Ipo BiAKPUTTS KPEAUTHOI JIiHii, PO 1110 MTUCHMOBO MOBiIOMJISIE
Knienra-®OII.

12.3.7. Knient-®OII 3000B’s13aHui micas OTpUMaHHs MoBigoMieHHs baHky, mependadeHoro
n.12.3.6. uiei ['maBu [IpaBui, ycyHyTH HOpYyIIEHHS! yMOB J{orOBOpY MpO BIAKPUTTS KPEIUTHOT
TiHi1, BKa3aHUX Yy MOBIIOMIIEHH1 BIpoA0BXk 30 (TPUALATH) KaJleHAAPHUX JHIB 13 JHS OTPUMaHHS
takoro nosigomieHHs. Skmo Kiient-®OII He ycyHyB Bkaszani nopyuienss, To Kiaient-®©OI1
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3000B’s13aHMI TOCTPOKOBO MOBEpHYTH Kpeaut, mporeHTH, KoMicii Ta 1HII HaJeXHi 0 CIUIaTH
TIaTexi 3a JJoroBopom mpo BiAKpUTTS KPeIUTHOI JiHIT He mi3Hime 31-ro KaJeHIapHOTo JHS Bif
THSI OTPUMAaHHS TMCbMOBOTO NoBitoMieHHs banky (1. 12.3.6. miei ['naBu Ilpasuin).

12.3.8. Oco0:11Bi yMOBH, IOB ' sI3aHi 13 HAKJIQJAEHHAM apelITy Ha Koty Ha [loTouHoMy paxyHKy,
BkazaHoro B 11.1.1. Jlongatky, 3a HasiBHOCTI 3a60proBanocti Kimienta-®OII nepen bankowm:
12.3.8.1. Y Bunanky, HaknajgeHHsa apemry Ha komrtu Kiienta-@OIl, mo o6miKoBYIOThCS Ha
[Torounomy paxyHKy BkasaHomy B 1. 1.1. Jlogatky, Ta 3a HasiBHOCTI 3a0oproBaHocti Kiienra-
@OII nepen bankom 3a BiamoBigHUM JloroBOpoM Npo BIAKPUTTS KPEAWTHOI JiHII, B JCHb
HaKJIaJeHHs apemTy, Buaada HoBux KpenuTiB 3a J[oroBopoM mpo BIAKPUTTS KPEAUTHOI JiHIT
MPUMTUHAETHCS, JTIMIT KPeIUTYBaHHS BCTAHOBIIOEThCA Y HYIbOBOMY 3HaueHHi. [Ipu npomy bank
Ma€ MpaBO HE 3aCTOCOBYBATH MOJIOKEHHs oo Ilinerosoro (rpeiic) nepiogy, nepeadadeHoro
JlomaTkoM.

12.3.8.2. Skmo ynpoaosx 30 (TpuALATH) KaJeHIAPHUX JHIB BiJl MOMEHTY HAaKJIQZICHHS aperiTy
Ha rpomrosi Koty Kiienta-®OII na [Totounomy paxyHky Bkazanomy B 1. 1.1. Jlogatky, - 1ist
apelITy NpUINHUHAETHCS, BuAadya KpeauTiB MOHOBIIOETHCS HA YMOBAax, AKi IisiIM Ha MOMEHT
HaKJIaJICHHS apeuITy.

12.3.8.3. Skuo ynpoaosxk 30 (TpuALATH) KaJCHIAPHUX JHIB BiJl MOMEHTY HAaKJIQJCHHS aperiTy
Ha rpomroBi Koty Kiienta-®OII Tlotounomy paxyHky BkasaHomy B 1. 1.1. Jlogatky, sikum
nepenbaueno BiakputTs Kinienty-®OII KpenuTHoi miHii, - ist apemty He OyJe NpUIHMHEHa, TO
HasBHa 3a0oproBanicTe Kiienta-®OII 3a BignosigauM JloroBopoM Npo BiIKPUTTS KPEeIUTHOT
JiHIT TEpeHOCUThCS Ha  PAaxXyHOK OOJIKYy KOPOTKOCTPOKOBHX  KPEIUTIB/IPOIICHTIB.
3aboprosanicts Knienra-®OII 3a JloroBopoM Mpo BIAKPUTTS KPEAUTHOT JIiHIi, IKa IepeHeceHa
Ha paxyHOK OOJIiKy KOPOTKOCTPOKOBUX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 332 KOPUCTYBAaHHS
Kpenurom mimnsrae cmaati Kmientom-®OIl Bopomosxk He Oinbiie HiK 12 (aBaHAIIATH)
KaJICHJapHUX MICSIIIB 3 MOMEHTY Ha PaxyHOK 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/IPOIICHTIB.
12.3.8.4. IlponieHTHa cTaBKa 3a KOpUCTYBaHHS KpeauToM BCTaHOBIIOETHCS y pO3MIpi, KU
Bu3HavueHui y m.1.4.2.3.2.1. lonatky, sskum nepeadaueno Biakpurts Kimienty-®OII Kpenutaoi
miHii. MeToq HapaxyBaHHS BiJICOTKIB BCTaHOBIIOETHCS BIANOBIAHO A0 M. 12.2.2 miei ['maBu
IIpaBuir.

12.3.8.5. Knienr-®OII crimauye nporeHTy 3a KopucTyBaHHs KpeauTom momicasgyHo B HOPSIIKY,
nepenbdauenomy JlonaTkom, 3 0COOIUBOCTAMH BU3HAUYCHUMHU ITUM ITyHKTOM [IpaBui. Ilponentu
3a ocTaHHIM Micaue KopucTyBaHHs Kpemurom, crutauytorecss Kiientom-OOIl B MOMEHT
MIOBHOTO ToramieHHs 3a0oproBaHocTi 3a TakuMm Kpenutom. Knient-®@OII mae npaBo noracutu
3aboproBanicTe 3a Kpeaurom B Oyab-sIKHMII MOMEHT 10 MOMEHTY CIUIMBY 12 (aBaHaausATH)
KaJIeHJapHUX MICSIIIB 3 MOMEHTY HaKJIaJIeHHS apelTy.

12.3.8.6. Kiient-®@OIl 3piiicHioe morameHHs 3a00proBaHocTi (TiIa, MNPOIEHTIB, 1HIIUX
IUIATEXXIB) MUITXOM BHECEHHS KOIITIB HAa paxyHOK baHKy, pekBi3uTH sikoro bank moBimomiisie
Knieaty-®OIl ne mi3Hime 31 (TpUAUATH NEPIIOro) KaJEHAAPHOTO MIHS BiA MOMEHTY
NEPEHECEHHsI 3a00PrOBaHOCTI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEIUTIB/IPOIICHTIB.
[ToBimoMJIeHHST TPO PEKBI3UTH BKazaHoro y mboMmy nyHKTi [IpaBun Paxynky banky
3IIHCHIOETBCS OJHUM abo JeKinbkoMa i3 cnocoOiB (Ha poscyn banky), siki mepenbaueHi
no.mm.11.1.9.1, 11.1.9.3, 11.1.9.5 I'nasu 11 Po3niny II mux IpaBun.

12.3.8.7. ¥ pasi npoctpouenns Kiniearom-OOII morameHHsiM 3a00proBaHoCTi (TijIa, MPOIICHTIB,
iHmmx miarexis), Kinieat-OOI1 Hece BiAmoBiganbHicTh, nepeadadeny [ nmaBoro 10 Pozaimy I mux
[TpaBun Ta/a6o BignosigauM Jlogatkom o 3asBu-ZloroBopy.

12.3.8.8. Y pa3i HacTaHHs iHIIMX 00CTaBUH, nependayenux m. 12.1.6. miei I'nmasu [Ipasun, bank
Mae MpaBo BUMAraTH MOBEPHEHHs 3a00proBaHocTi 3a KperuToMm 10CTpOKOBO.

12.3.8.9. [Hmi npaBOBiAHOCUHU, TOB s3aHi 13 MOTANICHHIM 3a00pPTOBaHOCTI (Tija, MPOIICHTIB,
HIIUX TUIaTEXIB), perymoroThes uMu [IpaBunamu ta 3aKOHOIaBCTBOM.

12.3.9. Knient-®@OII Mae npaBo B Oy/b-sIKUIl MOMEHT MOBHICTIO ITOTaCUTH 3a00ProBaHICTh 3a
JloroBopoM mpo BiAKPUTTA KpEeAWTHOI JiHii Ta nmonaty baHky BiamoBiaHy 3asBy (3a Gopmoro,
BCTaHOBJICHOIO baHKOM), sIKOIO mepen0aunTH NMPUIMHEHHS KPeauTyBaHHs 3a JloroBopom mpo
BIIKPUTTS KpPEAUTHOI JiHii, TOOTO BcraHoBieHHS Ilorounoro mimity KpeauTHOi minii 3a
JIoroBopoM MpoO BIAKPUTTS KPEAWUTHOI JiHIT y HYJbOBOMY 3HAu€HHI (MPUIHHUTH KPEAWUTHI
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npaBoBigHocMHU 3 bankom). IlpunuHeHHs KpeauTyBaHHsS 3a JlOrOBOpPOM IpO BIAKPUTTS
KpEeIUTHOI JiHIT BiIOYBa€TbCSd BUKIIOYHO 32 YMOBU MiATBEP/PKEHHS IMOBHOTO IOTAIICHHS
3a00proBaHocTi 3a JloroBOpoM mpo BIAKPUTTS KPEAUTHO JiHii Ta BiICYTHOCTI 1HIIMX ITiJICTaB
JUTS TaKol BIIMOBH, siki mepeabadeni numu [IpaBmiamu ta/abo 3aKOHOIaBCTBOM.

12.3.10. Sxmo Oynb-AKuii TEepMiH 3AIMCHEHHS IUIATeXiB 3a JloroBopoM mpo BIAKPUTTS
KPEeIUTHOI JIiHIi IpUIajae Ha BUX1IHUM, CBATKOBHM a00 1HIIUI HepoOOUMid IEHb, TO MJIATEXi
MOBHMHHI OyTH 3[1HCHEHI y nepimidi poOounii 1eHb, AKHH CIiay€e 3a BUXIIHUM a00 CBATKOBUM
TTHEM.

12.4. THIIII YMOBH

12.4.1. JloroBip mpo BIAKPUTTA KPEAWUTHOI JiHII HaOyBa€ YMHHOCTI 3 JHS WOTO MiJMHCAHHS
CropoHam¥ Ta Jii€ 10 TOBHOT'O BUKOHAHHSI HUMH CBOiX 3000B’s13aHb. TepmiH (cTpok) Kpeautnoi
TiHI, BU3HAYCHWH BIAMOBITHUM J[OAaTKOM, aBTOMAaTUYHO TMPOJOBKYEThCSI HAa HOBUM
aHAJIOTIYHUH CTPOK, SIKIIO O MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUeHHs cTpoky) aii Kpeautnoi
ninii Bix Knienra-®OII ve Haxiiina nmuckMoBa 3asiBa po HaMip NpUNUHUTH Jito KpenutHoro
JIOTOBOPY Ta BiACYTHI (He 3acTocoBaHi) bankom migcraBu ms nmpunuHeHHS Bupaui Kpemuty
(KpenuriB) B mexxax Kpenutnoi ninii Ta/abo nocrpokoBoro nosepuenHs: Kpeaury (Kpeauris),
BUAaHOTO (BuAaHux) B Mexax KpenutHoi minii. HactanHs cTpoky (TepMiHy) MOBEpHEHHS
Kpenuty (KpenuTiB), B TOMy YuCIi Ipea’ siBIIeHHS baHKOM BUMOTH PO JOCTPOKOBE ITOBEPHEHHS
Kpenuty (KpenutiB), Buganux B mexax KpeauTHoi niHii, — He TArHE 32 cOOOI0 MPUMHHEHHS
JloroBopy mpo BIAKPUTTS KPEIUTHOI JiHiI, SKIIO 3000B’s3aHHS 32 HUM HE OYyJH HaJEKHO
BUKOHaHI CTOpOHaMHU.

12.4.2. Bynp-siki 3MiHHU 1 TOTIOBHEHHS 10 [loroBOpy Mpo BiAKPUTTS KPEAUTHOI JIiHIT BHOCATHCS,
B MOPAAKY nependaueHoMy 3asBoro-/loroBopom, JlogaTkoM mpo BiAKPUTTS KPeIUTHOI JiHii 10
3asBu-/lorosopy ta numu IlpaBunamu.

12.4.3. He BBaXkaeTbcst 3MiHOIO YMOB J[0roBOpy Mpo BiIKPUTTS KPEAUTHOI JIiHIT 3MiHa HOMEpY
[TorouHoro paxyHKy B CHIY BHMOI' 3aKOHOJAaBCTBAa. 3MiHa Homepy IloTo4yHOro paxyHKy
3MIACHIOEThCS NUISIXOM HampaBieHHs bankom Kiienty-®OIl moBiomileHHs, OOHHM 13
cnoco0iB, nependavenux m.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 uiei ['nasu [paswui.

12.4.4. KpenuTHi NpaBOBiTHOCUHU MOXYTh OyTH MPUIIMHEH] B TOPSJIKY, BCTAHOBICHOMY LIUMHU
IIpaBunamu.

12.4.5. IlpunuHeHHs KpeAUTHUX MpaBoBiHOCHH 3 iHiniaTuBH Kiienta-OOIl moxmuBe nume 3a
ymoBu BukoHaHHs KiientomM-®OII Bcix 3000B’s13aHb 32 JIoroBOpoM npo BIAKPUTTS KPEIUTHOT
JiHIT MUIIXOM 0€3roTiBKOBHX NepepaxyHKiB a0 BHECEHHSM TOTIBKM uepe3 kacy baHky Ha
[Torounuil paxyHOK, BU3HAUCHUH BiAMOBIAHUM JlOAATKOM MPO BIAKPUTTA KPEAUTHOI JIHIT 10
3asBu-/lorosopy.

12.4.6. lonatkoBi yMoBH J[0oroBOpY Mpo BIAKPUTTS KPEIUTHOI JiHIi BU3HaYaroThes [ 1aBoro 16
Po3niny I uux [Ipaswui.

12.4.7. Ymosu I'nmaBu 12 Po3niny II uux IIpasua nadyBarwth ynHHicTh 3 30.04.2026 poky
(AKmo iHmMA cTpok HaOpanHs 4yMHHOCTI wiero I'maBorw IlpaBma He Oyae BH3HA4YeHO
Bankom muisixom BUKJIageHHs boro nyHKTy IIpaBui B HOBi pegakuii).
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PO31JI II1. IHIOI YMOBH

i ITpaBuna ckiaaeHi yKpaiHCbKOIO MOBOIO.

2. CTOpoHM HiATBEPIKYIOTH, 10 TeKCT [IpaBun, Tapudu He MOTPeOYIOTH MOTOKEHHS
IIIIXOM IPOCTAaBJICHHS 101aTKOBHUX MianuciB CTopin Ta/abo cKpiruieHHs neyaTtkoro baHky.

3. Heniiicuicte okpemMux nojoxenb 1mx [IpaBun, mianucanux CropoHamu
CrannaptHux ¢popm 1okyMeHTiB, Tapu¢iB He TATHE 3a c00010 HeilCHICTh JJoroBOpiB MOCIYT B
iIoMYy.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHIMMX 3arojoBkiB  CrangapTHuX (opm
JIOKyMeHTiB, IIpaBui BHMKOPHCTOBYIOTBCS JIMIIE Ui 3PYYHOCTI Ta JKOJAHUM YHHOM HE
BIUIMBAIOTh Ha X 3MICT 1 TIIyMaYeHHS.

5. 3 ycix nuTtanp, He yperynpoBaHux Iumu IlpaBunamu, mignucanumu CTOpoHaAMU
CrannaptHumu  ¢opmamu  JokyMeHTiB, Tapudamu, CTOpOHH KepyIOThCS BiIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJIaBCTBA.

6. Bincrymienns Kiientom npaB Bumorn abo mepeBeneHHs Oopry Kiienta 3a
JIoroBopoM MoCIyT MOKJIMBI TIJIBKH 32 HAasBHOCTI Ha 1€ MMCbMOBOI 3roJu baHky.

7. ®axtom yxmaneHHs J[loroopy mnociayr Kiientom-®OIl miarBepmxye, mo 10
yKJIaZieHHs 11boro JloroBopy mociyr orpuMaB JlOBiKY MpO CHUCTEMy rapaHTyBaHHs BKJIAJIB
¢i3ngHMX OCi0.

8. ®axrom yknanenus Jlorosopy mociayr KiieHT MOro/uKy€eTbes 3 THM, 10 Y BUMAAKaX
AKI0 Ha baHK mokiazeHo 000B’s130K 3a0e3nevuyBaTH yTpUMaHHs, CTATHEHHS, IepepaxyBaHHs
TOLIO 3 CyM KOIITIB, Haje:KHUX KiieHTy (um HanexxHux a0 Bumiatu KiieHTy) Oyab-sKux
nepenbauenux IlogaTkoBUM KojaekcoM VYKpaiHuM Ta/ab0 HOPMATHBHO-TIPABOBUMH aKTaMHU
VYkpainu nogartkis, 300piB, iHIIUX 000B’A3KOBHX IIATEXiB, TO baHk Mae mpaBo ix yTpumyBaru,
CTATYBAaTH, IEpepaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-IKOro PaxyHKy.

9. CropoHM MOTOIWIH, IO SKIIO iHIIE Ui KOHKPETHOTO BHIIAJKy HE MependadeHo
JloroBopoM mociyr, To OyIb-Ke MUChbMOBE NOBigoMieHHs banky 3a JloroBopom mocnuyr,
Hajxicinane KiieHTOBI:

- Ha OCTaHHIO TOBimoMiIeHYy, 3 norpumanHsM IIpaBun, Kmientom banky anapecy
MICIIe3HaXO/KEHHS Y1 TOMTOBY aapecy KiieHTa, y BUIIIAII TOKYMEHTa Ha MMarepoBOMY HOCII,

- abo Ha ocranHI0 noBigomieHy Kiientom banky aapecy enekTpoHHOI momTH (e-mail)
Kuienra, y Burmsini Enexrponsoro noxkymenTa 3 HaknaneHHsm EIT banky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-Oankinry «KPEJIOBAHK» y Burmsni
Enexrponnoro nokymeHnra 3 HaknaneHHsM Ell banky,

€ HAJIeXXHO BYMHEHUM MMMCHMOBUM NOBigoMIIeHHAM bankom Kiienra.

Vxnanenusm Jloroopy mocmyr KiieHT 3000B Si3y€TbCsi OTPUMYBAaTH MOIITOBI
MOBiIOMJICHHsI baHKy, BiANpaBieHI Ha OCTaHHIO Halle)XHO ToBimomieHy KiieHToM aapecy
Knienra B HalikopoTmii cTpoku. YkinageHHsM JloroBopy mociayr KiieHT 3000B'si3yeThest
orpuMyBaTH ENeKTpoHHI TOKYMEHTH, Kl Haaiinum Big banky Ha ajpecy eneKTpOHHOI MOIITH
(e-mail) Kmienra a6o 3acobamu Cucremu, Cucremu onnaiiH-O0aHkiHTy «KPEJJOBAHK» B
HANKOPOTIII CTPOKH.

Bynb-sxuit EnexrponHmii 1okyMeHT, Hagicnanuii bankom enektpoHHoto nomToro Kiienty
BBAXKAETHCS TAKUM, 110 OTprMaHuil KilieHTOM Ha HacTYNHUM J€Hb 3 JHS BiANpaBku bankoM Ha
anpecy enektpoHHoi momty (e-mail) Kiienra, a Hamicnanuii 3acobamu Cucremu un Cucremu
onnaiiH-6ankinry «kKPEJJOBAHKY - 3 nus noctynHocti auist Kiienra ExektpoHHoro nokymeHTa
B Cucremi, Cucremu onnaitH-6ankiary «KPEJJOBAHK» (6e3 HeoOXimHOCTI At OyAb-SIKOTO 3
[IUX BUMAJKIB HagaHHs KIli€eHTOM MOB1IOMIJICHHS/ T ITBEPIXKEHHS PO OTPUMAHHS €IIEKTPOHHUX
JOKYMEHTIB).

[Tonoxenns 1poro myHKTy IlpaBun He mno30aBnsie bank MoximBOCTI HajgaBaTH /
Ha/ICWJIATH TOBIIOMIICHHS, TOKYMeHTH KITlieHTOBI 1HITUM YHHOM.

10. CtopoHu THOTrO/PKYIOTHCSI HE BHMKOPHCTOBYBAaTH Mix 4yac OOMiHy iH(oOpMali€o B
pamkax JloroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) KimienTa, siki po3mimieHi Ha
JIoMeHax abo cyOoOMeHax, sIKi HajexaThb OyAb-iKUM (i3UYHUM ocoOaM, IOPUIMYHIM 0cobawm,
JepKaBHUM 4YM IHIIMM OpraHaM, ycTaHOBaM, opranizamisim Pocilicekoi ®eneparii abo
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Pecry6niku binopych abo0 iHIIUX JepKaB, SKIO CTOCOBHO HUX YKPaiHOIO 3aCTOCOBAHI CAHKIIII.
nsixom npuennanus Ao uux [pasun, Knient miarBeppkye, mo bank Mae npaBo He HaiCHUIIaTH
Ha BKasaHi y 1iboMy myHKTi IIpaBun agpecu enekrponHoi momTH (e-mail) KiienTtiB Oyab-ski
JOKYMEHTH Ta/a00 MOBiJOMIICHHSI.

11. Croponu MOXXyTh 0OMiHIOBaTHCS ENEKTpOHHUMHU TOKyMEHTaMH, 1IHPOPMALIIEIO 11010
bankiBcbkux nocnyr uepes bisnec-nopran Ha [nteprer-ctopinui banky. Oomin EnextponHumu
JIOKyMeHTaMHu Ta iH(opmarieto uepe3 bi3Hec-moprad Moke BKIIOYATH, 30KpeMa, aje He
BUKJIIOYHO, OTPUMAaHHS/IPUAMaHHS, peecTpaillito, 30epirants, HaJCHIaHHI, 0OpOOJICHHS IHX
nokyMeHTiB Ta iH(popmMmarii. OO0min bankom 3 Kiientom uyepe3 bisHec-mopran Moxe
3MIACHIOBATHCA Y TOMY 4YHCIi EJEKTpOHHUMH IOKyMEeHTaMH, iH(pOpMali€o, L0 MICTATS,
NEpCOHAJbHI J1aHi, OaHKIBCbKY TAa€MHUIIIO, TAEMHUIIO CTpaxXyBaHHs, TAaEMHHULIO (piHAaHCOBOT
MOCTYTH, KOMEpLIHHY TAa€EMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX TIIOCIYT, TA€MHUIIIO
(iHaHCOBOrO MOHITOPUHTY Ta/ab0 iHIIYy iH(OpMAalilo, BiJHECEHY 3aKOHAMHU YKpaiHU [0
TAEMHOI.
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