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Hoea peoaxuin!

MOCIBHUK KOPUCTYBAYA CUCTEMM OHJIAWH-BAHKIHI'Y «KPEJJOBAHK»

Heit [Tocionnk KopucryBaua Cuctemu onnaiiH-0aHkinry «Kpemxobank» (Hamani — [TociOHHK) € HEBi' eMHOIO
yactuHOlO [lpaBun HagaHHS KOMIUIEKCHHX OaHKIBCHKHX MOCIYT (i3MUHHM oco0aM y AKIIOHEpHOMY
Toapuctsi «Kpenobank» (Hanani — [IpaBuna ©O) Ta [IpaBun HajaHHS KOMITIEKCHUX OaHKIBCBKUX MOCITYT
IOPUAMYHUM 0c00aM Ta Pi3HUHUM 0coOaM—TiaAnpueMiaM B Akitionepaomy ToBapuctsi «Kpenobank» (Hagasi
— IlpaBuna FOO ta ®OII) Ta BH3HA4Yae yMOBH Ta MOPsAAOK peectpamii B CucTeMi OHJalH-OaHKIHTY
«Kpenobank», a Takox QpyHKIioHATEHI MOKIHBOCTI CUCTeMU oHNaiH-0aHKiHTY «KpemobaHky.

Leti [TociOHMK HE MOMUPIOETHC Ha KITIEHTIB - IOpUAUIHKX OCI0.

1. 3araabHi moJI0XkeHH
1.1. Tepminu, wio euxopucmosgyromocay ubomy Ilocionuxy, excugaromupca y maxkux 3HQ4eHHAX:

ApTopm3aniiini onepauii — onepanii Kopucrtysaua, nmos’sizani i3 ABreHtudikaniero B Cucremi, 3MiHH
[Tapomnto 1o Cucremu, BHeceHHs1 KopuctyBaueMm ganux a0 Cuctemu, TOLIO.

Bisep — ropuanuHa ocoba ado dhiznyna ocoba-mignpuemelnp, mo suctasuia Kopuctysauy CucremMu paxyHOK
3a ToBapu abo MOCIyIH, HaAaHi TAKO0 IOPUANIHOI0 0C00010 a00 (Hi3UYHOI0 0COOO0I0 MiAIPUEMLIEM.

Bin:ker — okpemuii 670K (eJIeMEHT B3a€MOJI1 y BUTIISII TeOMETpUIHOI (irypu abo cMyTrH IpOropTyBaHHs) Ha
roJIOBHiH cTopinui Cuctemu JUisl IBUAKOTO OTpUMaHHS iH(opMaii 3a mpoaykTamMu banky Ta onepauismu 3a
0aHKIBCBKHMH MPOAYKTaMU;

MobiabHuii 3acTocyHok CucTeMu - KIIIEHTCHKHH iHTepdeiic, SKui 3aBaHTaXyeThesl Ha MOO1MbHUM IpUCTpil
Kuienra (KopuctyBaua) Ta Hayae 3Mory BUKOpUCTOBYBaTH CHCTEMY.

CepeicHi onepamnii — onepariiii B CucreMi, 110 HE MOB’s3aHi 13 3MIMCHEHHSIM ILIATSKIB 1 MependadarTh
orpumanHs Kopucrysauem indopmaiii 3 Cuctemu Ta/abo 3MiHYy YMOB 3iMCHEHHS IUIATDKHUX OIeparii
Ta/abo ymoB obciyroByBaHHs bankom Paxynky/PaxynkiB KopucrtyBaua (B TOMy 4HCIi 3 BUKOPHUCTAHHSIM



BIIK). CepBicHumu onepauisiMu € TakoX OyIb-sIKi 1HILI omeparii, 10 He HajJeXaTb OO0 IJIATHKHHUX OIeparii
Ta ABTOpHU3AIiTHUX OTIepaIlii.

Mladaon — ne 30epexeni y CucteMi napaMeTpy BUKOHAHHS IDIATDKHOT omeparii / IaTKHUX omepaiii, sKi
J03BOIIsII0TH KopHucTyBauy MIBHIKO MOBTOPUTH BiANOBIAHY OMepalio 0e3 HOBTOPHOTO BBEJICHHS PEKBI3UTIB.
[abnoH Moke MICTUTH iHQOpMAILiO MPO OTPUMyBaya, CyMy, NIPU3HAUYEHHS IUIATEKY, PAXyHOK CIIHCAHHS
TOIIO.

VYeci inmn tepmian B [TociOHUKY BXKUBAIOTHCS B 3HA4eHHI, BU3HadeHoMY B [IpaBumax @O (mra KopuctyBadis
— (bizmanmx oci6) abo Ilpasmmax KOO ta OOII (ans KopuctyBadiB — ¢i3ngHEX 0Ci0 MiIMTPHEMIIB), a TAKOK
3aKOHOJIaBCTBOM YKpaiHU Ta NPABWJIAMH YKPaiHCHKOI MOBH.

1.2.  Bumozu ui000 nanexcnozo oocmyny oo Cucmemu.
1.2.1. Joctyn mo Cucremu nepenbavae iHcTamsmito Mo6inpHOTO 3acTOCYHKY CHCTEMH.

1.2.2. bank rapantye poboty Cucremun Ha MOOITEHOMY TPHUCTpPOI, IO MOXe iHCTamOBaTH MOoOUTHHUI
3acTOCyHOK CHCTEMH Ta MPAIIOE HA TAKUX OTIePaliiHIX CHCTEMaX:

- Android OS Bepcii He Hmx4e, HixX 8.0 (Hagani — Android);
- 10S Bepcii He HwKYe, Hix 15.0 (Hagani - 10S);
1.2.3. IlIH-xox no Cuctemu: - TOBHHEH CKJIAIATHCS HE MEHII Hixk 3 6 (mectn) mudp;

- HE TOBMHEH CKJIAaJATHCS 13 TOBHICTIO MOCHiMOBHUX uucen (mpukman: 123456, 654321), moBTOprOBaHUX
gucen (mpukian: 111111, 333333) ta koMOiHaIlii umcen, sika MICTUTh I€Hb HAPOPKEHHS KITi€HTa (TIPUKIIAI:
270683, 110607).

[Tix gac 3minu [1IH-xoxy no Cuctemu He MoxHa BUKopucTOBYBatH nonepennii [ITH-kox mo Cucremu
B SIKOCTI HOBOTO.

1.2.4. ITocunennii [Tapons 70 CUCTEMU OBUHEH:

- MICTUTH MiHIMYM OJ[HY BEJIUKY Ta OJHY Mally JIiTepy JaTUHUIL;

- MicTUTH X04a 0 oJTHy apaOchKy mudpy;

- MICTHTH X04a O OIMH crieniabHuii cuMBoI: | @ "# Ne§; % : A & 2 * () _ + =,]'<>;
- CKJIaJIaTHCS HE MEHII HiX 3 8 (BOCHMH) CMBOIIIB.

[Tix gac 3minu [ocunenoro Iaposro 1o Cuctemu He MOKHA BUKOPUCTOBYBaTH nonepenHii [locuienuii
[Mapons mo CucreMu B SIKOCTI HOBOTO.

V pasi Bukopuctanns KopucryBauem [locunennii Ilapomto no Cuctemu, 1o He BiAINOBiJa€ BUMOTraM
uporo nyHkty [lociOnuka (m.1.2.4.) abo 3 mipkyBaHb Oe3neku Cucremu, baHk Mae mpaBo BUMaratu Bij
Kopucrysaua 3minutu [ocunenuii [Tapons 10 Cucremu Ha TOH, 1110 BiJNOBiIa€ BKa3aHUM BUMoram. Y pasi
oesaisutbHOCTI KopucTyBaya 100 3minu [Hocunenoro Iaposto no Cuctemu, bank Mae mpaBo 3a010KyBaTu
noctyn o Cucremu takomy KopuctyBauy no momenry 3minu KopucryBauem [locunenoro Ilaposro mo
CucreMu Ha TaKWH, 1O BiJINOBIIa€ BUMOraM 1boro nmyHkTy IlociOnuka (m.1.2.4.).

[po weoOxignicTs 3Minu [ocunenoro [Napoimo no Cucremu bank nmosinomisie KopucryBada 3acobamu
Cucremu abo B Oy/Ib-SIKHii i3 HA CTYIMHHX CIOCOOIB:

- Ha caiiTi banky;
- HanpasieHHs bankom Kiienty Ha agpecy enekrponHoi oty (e-mail) KimienTa, sika Bimoma banky;

- HanpaBis€eTbCs/HanaeTbess bankoM y nmuceMoBii ¢opmi nomroro adbo ocoducro KiieHnty mia gac iioro
BI3WTY y BijiijieHHs baHky.

1.2.5. Joctyn go Cuctemu (peecTparis, Bxij, BUXij|, BUOIp QyHKIIIH, iHIIIIFOBaHHS TUIATIKHUX OTEparlii TOIIOo)
3IIHCHIOEThCS MUIIXOM BHOOpy KopucryBauem BiAMOBiTHUX MapameTpiB, MO BiOOpaXKeHi y eNEeKTPOHHIN
dopwmi yepes inTepdeiic Cucremu ta intepdetic MoobinsHoro npuctporo Kimienra (Kopucrysaua), yepes skuit
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3nifcHIoeTECs noctyn KopucryBaya o Cuctemu, a TaKoK BiJ BUAY Ta Bepcii omepauiiHOi CUCTEMH, Ha SKiH
npalioe Bkazanuil npuctpiit Kopucrysaua.

1.2.6. Hlnsxom Bukopuctanus Cucremu KilieHT minTBepIKye, 110 BOJIOJIE AOCTATHIM OOCSITOM 3HAaHb JJIS
KopucTyBaHHa CHucTeMor0, TOOTO BMi€ KopHcTyBaTUCsI MoOiTbHNM 3acTOCYHKOM CHCTEMH Ta BiANOBITHUMHU
orepalifHuMu CUcTeMaMHu, 1o Bka3zaHi y m.im. 1.2.1., 1.2.2. uporo [lociOHuKa.

1.2.7. baHk He Hece BIANMOBIAAIBLHOCTI 34:

- 300i B pobotri CucreMH CHpHUYMHEHI TeXHIYHHUMH MpodiieMamMu Ha cropoHi KopucryBawa (mpucTpiid,
oTiepalliifHa cucreMa, iHTepHeT-3’ € THAaHHS TOIIO);

- moMmJKOBI a0o HecaHkiioHoBaHi nii KopucryBaua, 30kpema depe3 HemOCTaTHIN piBeHb 3HaHb abo
MOPYIICHHS MPaBI KOPUCTYBaHHsI CHCTEMOIO;

- Hempane3naTHicTh CucteMu abo oxpeMux ii GyHKIIIH, 0 BUHUKIN BHACTIIOK BUKOPUCTAHHS 3aCTapiiiuX
a00 HeodIMIHHUX BEPCiii MpOTrpaMHOTro 3a0e3eUCHHS;

- Oyap-akwii HeraTWBHHUNA BIDTUB Ha CHcreMy (TOMy 4YHCIi BTpary AOCTyIy a0 CHCTeMH) CHpUYMHEHUH
IIKiJUTMBAM TIPOTPAMHIM 320€3TEYCHHSIM.

1.2.8. Ilix wac ommcy niit, siki HeoOXigHO BuMHUTH KopucrtyBady, B oMy llocioanky CTOpoHU pO3yMifOTH
nii 'y inrepdeiici Cuctemu (MoOiTBHOTO 3acTOCYHKY CHCTEMH).

1.2.9. JlonaTtkoBi BKa3iBKM 11010 BHKOpHcTaHHs KopucTyBaueM (hyHKIIOHAIBHUX MOKIHBOCTed Cucremu
MOXYTh HajzaBaTucs camolo Cucremoro (IUIAXOM BiZOOpakeHHS BIAMOBIAHOT iH(poOpMalii Ha eKpaHi
MooGinsHoro npuctporo Kopucrysaya.

1.2.10. Bxixg y Cucremy He Moxe Oytu 3uificnenuit KopucryBadem, skmo PinancoBuil HoMep TenedoHy
KopucryBaua (Kiienra) € 3a0mokoBanuM. [Ipoueaypa peectpariii, Bepudikaiii, 3MiHM, OJIOKyBaHHS Ta
posonokyBanHs OinancoBoro Homepy Tenedony onucani y [Ipasunax O Ta/a6o [Ipasunax FOO ta OOII.

1.3. Bumozu wiooo pooomu 3 Keanipixoeanumu EII / YEII 3 keanighikoeanum cepmughixamom 013
Kopucmyeauie (6uxniouno ¢izuunux ocio — nionpuemuis).

1.3.1. Cucrema nosBoisie BignosigHomy KopucryBauy suxopucroByBatu Ksamidixosani EIl / VEII 3
KBaNTi()iKOBaHUM CepTHU(IKATOM OYIb-SIKOTO aKpPEeIWTOBAHOTO IEHTPY cepTudikarii wmrodiB. [Ipu mpomy
KopuctyBau mae npaBo BukopucroByBatu Y EII 3 kBanidikoBaHum cepTudikaToM BUKIIOYHO Yy BUIAIKaX,
SIKILIO TaKe IIPaBO BCTAHOBJIEHE 3aKOHOJIAaBCTBOM.

1.3.2. Bignosiguuit KoprctyBau moBuHeH caMmocTiiiHO migTpuMyBaty unHHICTE KBamidikoBanoro EIT/ VEII
3 kBaJi(hikoBaHUM cepTU(hIKaTOM Ta, y pasi HeoOXiTHOCTI, BiqHOBIOBaTH/OMoKyBaTn KBamidikosanuii EIT /
VEII 3 kBaniikoBaHUM cepTH(IKATOM.

1.4. Ilio uac euxopucmannna Cucmemu Kopucmyeau nosuneH OOMPUMYSAMUCL HACHYNHUX HPAGUT
iHpopmauiiinoi 6e3nexu (000amKo6o 00 eumoz, ujo micmamoca y Ilpasunax @0 ma/abo Illpasunax OO
ma @OII):

- BHUKOPUCTOBYBATH TUTbKH JIIIIEH30BaHE IPOTpaMHe 3a0e3MeveHHs; CBOEYaCHO BCTAHOBITIOBATH JIOCTYITHI
OHOBIICHHS OIEPAIiifHOT CUCTEMH 1 JIOJIATKIB HA CBOEMY MOOITbHOMY MPHUCTPOI 10 BUKOPUCTOBYETHCS JIJIS
nigkmodenHs: Kopucrysaya no Cucremu;

- BUKOPUCTOBYBAaTH 3aCO0M aHTHUBIPYCHOTO 3aXHCTY Ta PETYJSIPHO OHOBJIIOBATH iX, BUKOPHCTOBYBAaTU
JIeH30BaHe aHTUIIITUTYHChKE NIPOrpaMHe 3a0e3eUeHHS, a TAKOXK MiX MepexkeBi ekpaHu ((haepBomm);

- 3abe3neunTy HajilHe 30epexenHs Hocis iHopmanii 3 Keamidikoanum EIl / YEII 3 kBanidikoBaHrM
ceprudikarom. 36epiratu Hocil iHopmarii 3 KeanidikoBanum EIT / YEII 3 kBamidikoBanum ceptudikatom
B YMOBaX, 110 3a0€3Meuyr0Th HOT0o 3aXHCT BiJI HECAHKIIIOHOBAHOTO JIOCTYITY HEYITOBHOBKEHHX TPETIX 0OCiO,
a TakoX 3a0e3nevnTH JOCTynHicTh Hocis iHdopmarii 3 KeamidikoBanum EIT / YEII 3 xBamidikoBannmM



cepTudikarom Tinbku mig yac podoru 3 Cucremoro. Hociit indopmanii 3 KeamidikoBanum EIT / YVEII 3
KBaJiiKOBaHUM CepTU(IKATOM Mae OyTH NOCTYNMHUM TiTbku KitieHty;

- 3abe3neuntu 30epexxenHss OAHOPa30BOTO KOOy HafgiciaHo CHCTEMOIO TaAKUM YHHOM, 100 BUKIFOYHTH
HOT0 BUKOPUCTAHHS CTOPOHHIMU 0co0amu;

- He 30epiratu KeamidikoBanwmii EIl / YEII 3 kBamidixoBanuM cepTudikaToM Ta mapoiab B OJHOMY MICIT;

- He 30epiratn KsamidikoBanmii EIl Ha BOymoBaHOMY HOCIIO NMPHUCTPOIO, a 30epiraTé BUKIIOYHO Ha
nepeHocHUx Hocisx iHdopmanii (USB-flash Hakomuaysay, Tomio);

- He posronomryBatu KoH(ineHmiHI Bimomocti mpo KsamidikoBanuit EIl / YEII 3 kBamidikoBaHUM
ceptudikarom (I1IH-xon g0 Cuctemu, [locunenwnii [lapons o CucteMu TomIo) TpeTiM (HEYIOBHOBAKEHUM)
ocobam;

- 3abe3medyBaty peryisipay 3miny [IIH-koxy no Cucremu abo Ilocunenoro Ilaponro no Cuctemu;
- 3a0e3nednTy po30JI0KyBaHHA eKpaHy MOOUTEHOTO TenedoHy 3a gormomoroto napomto/FacelD/ TouchlD;

- JUTS 3aBaHTAXCHHS Ta BCTAaHOBJICHHS Ha MoOiMbHuI npucTpii MoOinpHHIA 3acTocyHOK CucTeMun
BUKOPUCTOBYBATH Jiniie oiniiiHi Marasuau noaatkis (App Store - SKIIO BiAOBIAHWI IPUCTPIiH MpaIIoe Ha
0a3i onepamiiinoi cucremu 10S ta Play Market, sikmo mpuctpiii mpaitoe Ha 0a3i onepaumiiHOi CUCTEMH
Android);

- y pasi BUSIBIICHHS He3BUYHOI NoBeAiHKM CrcTeMHu 4 OyIb SKUX 3MiH B ii iHTEpdEiici — 3BepHyTHUCS B
KoHTakT-1IeHTp /Ui 3’sACYBaHHS, Y HE IMOB’s3aHI Taki 3MiHM 3 OHOBJICHHSM IIPOTPaAMHOI0 3a0e3MeucHHS
CucteMu ab0 BIUIMBOM UIKiJJIMBUM MPOTPAMHUM 3a0€3MeUeHHSIM;

- y pa3i BUHHUKHEHHS MiO3pH MPO 3AiMCHEHHS HECAHKIIIOHOBAHWX IUIATLKHUX omepaliii B Cucremi,
MiZ03pH PO HECAHKI[IOHOBAaHWH BIJJIIJICHWH HOCTYN Ta yHpaBiiHHS PoOounM MicueM, migo3pu Impo
komnpomeTtanito KpamigikoBanoro EIl / VEII 3 kBamidikoBanum ceprudikarom, [1IH-komy no Cucremu,
[Mocunenoro INapons o Cucremu ToMI0, HETAHHO MOBIAOMUTH Tpo 1ie baHk nsixoM 3BepHeHHsS B KoHTaKT-
LEHTP.

1.5. Kopucmyeauy, axuii écmanoéug moodinvnuil 3acmocynox Cucmemu Ha MOOITbHOMY RpUCMPOT, 014
3ano00icannA HeCAHKUIOHO08aAHO020 0ocmyny 00 IH@opmayii w000 paxyHkie ma NAAMIICHUX Onepayii,
PEKOMEHO08AHO OOMPUMYBAMUCA HACMYRHUX RPAGUIL:

- BcranoBuTH HafiiHuii [1IH-koz Ha sim-KkapTky;

- BcTaHOBUTH Hamiaui [locunenuit mapoyib Jyis Po30JIoKyBaHHS MOOUIBHOIO MPHUCTPOI0  abo
BUKOPHCTOBYBATH U1 Po30siokyBaHHS MoOinpHOTO TipHcTpoto OiomeTpuuHy aBTeHTH(DiKarito (FacelD /
TouchID);

- 0OMEKeHHSI BUBE/ICHHSI TEKCTY CIIOBIIIEHb Ha 3a0JIOKOBAHOMY €KpaHi;

- MPUB’13aTH MOOLTLHUI HOMEp TeJie(OHY JI0 IMacnopTa 0coou;

- BiJIKJTFOUUTH MOXKITUBICTD TIEPEBUITYCKY SIM-KapTH;

- HE BUKOPHCTOBYBATH MPUCTPOT, HA SIKUX BeTaHOBJIEHI root-ipaBa (Android)/jailbreak (10S).

VY pa3si HenoTpuManHs KoprctyBauem 3a3HaueHHX peKoMeHalii baHk He Hece BiAMOBIAAIBLHOCTI 3a BTPATH
(30uTKN), IKI MOXKYTB OyTH 3anofisiHi KopuctyBauy y pasi BrpaTi HUM MOOUTBHOTO IPUCTPOIO 13 CIM-KapTOI0.

2. ®yHknioHaNbHi MOKIUBOCTI CHcTeMu:

2.1. Ilepeznao nepeniky ma Oemanvhoi ingopmauii w000 noOCAyzu/ROCay2, AKA HAOAEMbCA/AKI
Haoawomuyca Knienmy (Kopucmyesauy).

2.2. TuimiroBaHHS IJIATIKHHUX OTIEPAIiii:

- Mix BnacHumE Paxynkamu Kopucrysaua (B Tomy umncii 3 Bukopuctanasm BITK);
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- Ha PaxyHku y mexax baHky;
- 3a pexBi3uTaMu PaxyHKy;
- 3a pexBizuramu bIIK inmoro 6asky;

- nonoBHeHHsT PaxyHky 3 BukxopuctanHaM bIIK iHmoro 6aHky (SKImIo Taka IUIaTiXHA Omeparlis He
obmexxennit 3akoHomaBcTBoM/ [IpaBunmamu @O abo Ilpasumamu KOO Ta @OII);

- 3a gqoromororo BIIK Oynp-skoro 6anky 3a pekBizuramu bIIK Oyap-sxoro 6aHKys;

- iHIII BUAM Ta chmocoOM Tmepekasy KOIITIB [J03BoJieHWX 3akoHonaBcTBoM/IIpaBunamu DO abo
[IpaBunamu FOO ta ©OII.

2.3. Bubip / BigkpuTTs / ipostoHrartis / 3aKputTst Briaais (1emo3uTiB).

2.4. KepysanHs nociayramu, siki HagaTbes Kinienty bankom:

- 3MiHa HaHMEHYBaHHS AJIs TOCTYTH, 32 SKUM TOCIIyra BinoOpaxaeThes B Cucremi;
- 3mina mimiTiB 3a BIIK;

- yIpaBIiHHS JTIMITaMH Ha TEPeKasHu;

- aKTHBalis/0noKyBaHHs/po30onokysanHs BIIK;

- orpuManHs HoBoro ITIH-kony no BIIK;

- HaJAITYBaHHS CHOBIIIEHb PO yci onepartii o bIIK;

- aKTUBaIlis/neakTuBamiss (QyHKIIT TPOMOBKEHHS CTPOKY (TIpOJIOHTaIliss) OaHKIBCHKOTO BKIQIy
(memo3uty).
2.5. [Ilepernsa icTopii BukoHanux B Cucremi omepariid.

2.6. DopmyBaHHSI €JICKTPOHHHX BHIIMCOK//IOBIOK 332 OKPEMHUMH IOCTyraMd baHKy 3 MOXIHUBICTIO iX
BiJnpaBieHHs Ha BKkazanuii KopucryBadem e-mail.

2.7. TlnarixHi onepatii 3 mabnonamu [naTi>KHUX onepaliii: CTBOPeHHs / peJaryBaHHs / BAKOHAHHSI.

2.8. Bcranosnenns/3mina/Binnosnenus [MIH-kogy mo0 Cucremu. BceraHOBICHHS/3MiHa/BiTHOBICHHS
[Tocunenoro [Tapomto 1o Cuctemu.

2.9. Kepysanns npodinem KoprcryBada (nepconanbHuMu ganumu Kopucrysaua).

2.10. Orpumanss indopmanii Big baHky: neperisin KOHTakTHOT iH(popMalii baHkKy, eperisa KypciB BaltoT,
po3TanryBaHHs BiJiieHs baHKy, 6aHKOMATiB, TepMiHAIIiB caMOOOCIyrOBYBaHHS 3 BUKOPHUCTAHHSM CEpPBICiB
reoJIoKaIlii.

2.11. O6MmiH noBigoMIIeHHAMHU 3 BaHKOM: CTBOPEHHSI, BiIPABICHHSI, TIEPETJIsil, OTPUMAHHSI.

2.12. O6min Bamtot (s KopucryBadiB — ¢izuuHnx oci0) / 3asiBKM Ha MPOJaXk/KOHBEPTAIIiF0 BATIOTH (115
KopucrtyBauiB - ¢pizuunux oci6 mianpuemmis). @yHKIIIOHATBEHI MOXKIUBOCTI CHCTEMHU MOXKYTh BiAPI3HATHCS
3asnexxHo Bi Buay KopucryBaua Cucremu: piznuHOi ocoOu a60 Qi3nuHOi 0COOU-TTiAIPHEMIIS.

2.13. Biakpurrss Hudposoi BIIK 3xiiicHioeThest mume y moOinmbHOMY 3acTocyHKy Cucremu. Bumyck
Hudposoi BIIK 3uilicHroeTsest aume a0 [loTouHMX paxyHKIB (i3UdHUX 0ci0. YMOBH BHITYCKY Ta
Bukopuctanus [udposoi BIIK perymrororbes [IpaBuiiamu HajaHHS KOMIUIEKCHHX OaHKIBCBKHX MOCIYT
¢izmaanm ocobam y AT «KPEJTOBAHK».

2.14. [ucranuiiine yxnaneHHus 3assu-JoroBopy ta BuzHaueHux bankom JlomatkiB no 3asBu-JloroBopy B
enekTpoHHil Gopwmi i3 3actocyBanHsM KEIT ([is.[Tigmuc).



3. ITouarok po6otu B Cucremi
3.1.  Peccmpayis ¢ Cucmemi.

3.1.1. Peectpamnis Kmienra (ssx Kopucrypaua) B Cuctemi 31HCHIOETBCS TICHS 3aBAaHTAKEHHS Ta 1HCTANISIIL
MOOiIBHOTO 3acTocyHKY Cuctemu Ha MoOinpaui npuctpii KiienTa.

3.1.2. Peecrpauis B Cucremi 3aiticHioeTsest Kiientom (B sikocti KoprctyBaya) caMmocTiiiHO, 17151 3MiHCHEHHS
KrientoBi HeoOXigHO JOTpUMYBaTHCh BKa3iBok Cuctemu Ta BUMOT 11boro IlociOHuKa.

3.1.3. HeoOxiganmu ymoBamu aisi Peectparii B CrcteMi € HasBHICTb:

- Bigkpuroro y banky Ilorounoro paxynky Kiienra;

- aKTyaJlsHOTO HOMepYy MoOiTpHOTO Tenedony (PinancoBoro Homepy tenedony) Kiiernra;

- aKTyasbHI IepcoHabHi qani Kimienra.

3.1.4. Bukonatu Peectpamito B Cuctemi B sikocti KopucryBaya KiieHT Moke 3a JOMOMOroI0 paHime
BCTaHOBJICHOTO0 Ha MoOiNbHUIT MpHUCTpii akTyanbHOI Bepcii MoOinmpHOro 3actocyHky Cucremu (i0S abo
Android), - nusxom BuOOpy BiamoBinHOI onii «Peectpatisi» Ha cTopiHmi Bxoay 10 CucTeMH.

3.1.5. [ns 3nivicaenns Peectpartii B8 Cuctemi HeoOX1IHO:

- BBeCTH akTyanbHui @inaHcoBui HOMep TenedoHny, 3apeectpoBanuil y banky. Ha nieit Homep Tenedony
Oyze HaJlicIaHO KOJI MiATBEPAKEHHS, SIKM TIOTPiOHO BBECTH Y BiJIMOBIHE MOJIE HA €KpaHi. (Y BUMAAKY
BIJICYTHOCTI 3apeecTpoBaHoro y banky dinancoBoro Homepy Tenedony/ Brpatan @iHaHCOBOTO HOMEDPY
tenedony, Kiienty HeoOXimHO 3BepHyTHCS 10 baHKy IuIst peecTpartii/ akTyamizamii Takoro HOMEpPY
Tenedony);

- MIATBEPIUTH 0CO0Y OJHHM 13 CIIOCOOIB, sIKi 3amporoHye cuctema: 3a jgornomoror Jis.Ilinmucy, 3a
JOTIOMOTOI0  camocTiiiHoTo (poTorpadyBanas KopucrtyBaua 3a momomororo (poOHTaNBHOI Kamepu
Mo0iapHOTO IPUCTPOTO a0 1HIKMM crTocoOoM (BBeneHHS pekBi3uTiB Aitodoi bIIK: octanHi mricTs mudp
nomepy BIIK, Tepmin aii Ta cvv-koxy).

3.1.6. Ilicns Bepudikamii KiieHta Ta mepeBipkHM KOPEKTHOCTI BBEIACHHMX HaHHWX, CHCTeMa 3alpoIoHYE
camoctiiiHOo BctaHoBuTH IIIH-xom mo Cucremm (wicts mudp), 3a JONOMOIOI0 SIKOTO B MOJAJIBIIOMY
KopucryBau Oyzne inentudikoBanunit B Cuctemi, a TakoX 3allpoloOHYE BHUKOPHCTOBYBATH OiOMETPUYHY
aBTeHTH(]IKAIIIO /I BXOMY.

3.1.7. Iicns toro, sk Kiient Bcranoutk [1IH-kon, Cuctema 3anpononye qogaatu BITK KiienTa 1o ramanis
3rijHo 3 Horo oneparriiiHoi cucremu (ApplePay, GooglePay Toio).

3.1.8. Bcranosnenunii KopucryBauem [1IH-koy a6o Iocunennii [Taponb He mepeBipsiFOThCsl Ha YHIKAIbHICTb.

3.1.9. Ilicns mepeBipky KOPEKTHOCTI BBEJCHHMX JaHuX, Peectpaiis B CUCTeMI BBa)XKa€ThCs 3aBEPIICHOIO 1
Kunient nabyBae crarycy Kopucrysaua Cucremu.

3.1.10. Sxmo Kumient 3apeectpyBaBcsi B Cucremi, To mosropHa Peectparisi B Cucremi takoro KiieHnTa crae
HEJIOCTYITHO (JI0 MOMEHTY BUaneHHs aktuBHOTO [Ipodinto Kopucrysaua).

3.2. Bxio ¢ Cucmemy
3.2.1. Insa Bxony B Cucremy KopucryBauy HeoOxinHo BBecTn DiHaHCOBHUIT HOMEp TenedoHy Ta:
- noniepeiHbo Bcranorinenuit [1IH-kox no Cucremu; abo

- npoiitu  Oiomerpuuny aBreHTudikanito (FacelD/ TouchlD), saxmo mnonepennso Kopucrysau
ckopucTascs onuieio «BukopucroByBatu FacelD/ TouchIDy»; abo

- norepeHbo BeranoBineHui [locunennit [apons no Cucremu (BctaHoBiIeHHS Ta Bumord 1o [lapomto no
Cucremu oncano y iboMy IlociOHUKY).

3.2.2. Y Bunazaky HeycHimHoi cnpobu Bxoay xo Cuctemu, KopucryBad 3anuiiaeTbes Ha CTOPIiHLI BXOAY OO
CucteMu 3 MOKIIMBICTIO BUKOHAHHS MMOBTOPHUX cripod Bxoay 1o Cucremu. Y BUNanKy, ko KopuctyBauem
O0yB HekxopektHO BBeneHud IIIH-kom no Cucremw/ Ilocunenuit Ilapons no Cucremu KopucryBauy
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BifoOpaxkaeTbcss MmoMmika ABropusauii Ta mnomepemkeHHs: «He mnpasunbamii [1IH-kom mo Cucremu/
[Nocunenwuii [lapons no Cuctemu. Byap nacka, cripoOyiite e pas».

3.2.3. ¥V Bunanky, skmo KopuctyBauem Oyno Tpu pasu HempaBuwibHO BBenaeHo IIIH-kox no Cucremwu/
[ocunenuit Iapons no Cucremu, oOmikoBuit 3amuc KopucryBaua OnokyeTbess Ha 24 TOAMHH, Micis
3aKkiHYeHHs skux KopuctyBau Moke 3HOBY BUKOHYBaTH cripoou Bxony mo Cuctemu. YpomoBxk BKa3aHOTO
CTpOKy OJIOKyBaHHA TIpH KOXHiH crmpodi Bxomy no Cucremm KopumcrtyBauy BimoOpakaeTbcss KOMEHTap:
«IlIepenpomryemo! [loctym TumaacoBo 3abiokoBaHo. 1106 po3biokyBatn HathucHITH «He mam’sraere [11H-
kon 1o Cucremu/ [locunenwuit [Tapons mo CucreMm»».

3.2.4. Bignanene BcTaHOBIIEHHS AUTOBUX BiqHocHH KirienTta 3 bankoM, msxom ykinageHHas 3asBu-JoroBopy
Ta Bm3HaueHNX bankom J[lomatkiB mo 3asBu-JloroBopy B emektponHid (opmi i3 3actocyBaHHsIM KEII
(Mis.ITigmuc) Kimienra.

3.2.4.1 [Ins BcraHOBIIEHHS AiMOBUX BimHOocuH Kiienta 3 bankom, numaxom ykmaneHHs 3asBu-lloroBopy Ta
Bm3HaueHNX bankom J[lomatkiB go 3asBu-lloroBopy B enekTpoHHii (opmi i3 3actocyBaHHsM KEII
(disITlimnuc) Kiienta, KopucryBauy, skuii Oaxkae cratu KiieHToM, HeoOXimHO BCTaHOBUTH MOOiTbHUN
3acTocyHOK Cructemu Ha MOO1IEHOMY MPUCTPOI Ta BUKOHATH HACTYITHI [ii:

- BBecTH HOMep MoOuIbHOro Tenedony ta OTP kon, sxkuii Hamilize Ha BBEACHUW HOMEp, VIS
MiATBEPIHKEHHS TAaKOro HOMepa TenedoHy (BiANOBIAHUN HOMep MOOiNbHOTO TenedoHy Oyae BCTaHOBICHUN
sk DiHaHcOBHMII HOMEp TenedoOHy) Ta BUKOHATH BKa3iBku CHCTEMHU IIOJI0 HAJaHHS 3roJud Ha 00pOOKYy
MEPCOHAIBHUX JTAHUX Ta 03HaHOMIICHHS 3 «I10BiIOMIIEHHSM PO MOPAZA0K OOPOOKH Ta 3aXUCT MEPCOHATBHUX
JAHUX»,

- oOpatu 3amponioHoBaHi bankom mocnyru (OankiBcbkuil mpoaykT/ Tapuduuii maker)

- mpoBecTH 1o rpadigHomy 300paxkeHHI0 BiamoBigHoi BIIK cmpaBa Ha miBO Ta HaBmaku 3IiBa Ha IMPaBo,
3MIHIOETBCS OTHC OAHKIBCHKOTO MPoayKTy / TapudHoro makery;

- Ha BUKOHAHHS BHMOT HOpMAaTHBHHX akTiB HarionampHOro OaHKy YKpaiHM HajaTH BigIoOBinb Ha
MUTaHHS T0I0 OY/Ib-SIKUX 3B A3KIB i3 JEPKABOIO-arpecopoM

- poiTH imeHTudikamnito y mobinpHOMy nmonatky llopramy His ([is) - mist uporo, y KopucryBaua Ha
MOOLUTEHOMY IIPHUCTPOI MOBUHEH Oy TH BCTaHOBJIEHNH MOOiTbHUH nogatok [lopramy Mist ([is) i B HBOMY HasiBHI
ID-kapTtka abo 3akopaoHHMH macmopT Ykpainu. Ilicna ycmimHoi aBTopuzamii B MOOIUIBHOMY HOIATKY
Hoprany His ([dis) KopuctyBau BuKoHYe BHYTpimHi# miporiec MoOinpHOTO noxatky [lopramy Mis (Iis) 3
METOI HaJlaHHS JIO3BOJIY Ui HaACWIaHHS HU(POBHX JIOKYMEHTIB, HEOOXIAHMX s igeHTHIKAIl
Kopucrysaua (Kiienra) 1o Cucremuy;

- mpouTH mporec Bepudikamii — uUIsIXOoM camoctiiiHoro ¢ororpadysanns KopucryBaua 3
BUKOPUCTaHHS (pOHTaNIBbHOI Kamepu MobinsHoro npuctporo Kopucrysaua. Ilpu 1mpomy, 37ifiCHIOETBCS
3Bipka ¢oto KopucryBada, OTpMMaHOro IUISXOM caMmocTiiiHoro ¢ororpadysanns KopucrtyBaya 3
BUKOPHUCTaHHS (PpOHTANBHOT KaMepu MoOuisHOro npuctporo KopucryBaua, 3 (otorpadico y muppoBux
JOKyMEHTaX, siki oTpuMano bankom 3 MoGineHOTO Hoxatky [loprany Hist (His);

- 3armoBHUTH aHKeTy (ONUTYBaIBFHUK), HA BAKOHAHHS BUMOT HOpMAaTHBHUX aKkTiB HarionansHoro 6aHky
VYkpaiHu, sKi peryirorTh 31iiicCHeHHS OaHKkaMH (iHAHCOBOT'O MOHITOPHHTY;

- O3HaHOMUTHCH Ta mmianucath AoKyMeHTH (OmnutyBasnbHUK, 3asBa-orosip, [lomarox no 3asBu-
Horosopy, Ilacmopr cnoxusdoro kpeauty, [Joimka DPI'BDO tomo). Y pasi BukopucranHs KEII
(disIlignuc) Knienta — eneKTpOHHUI MiANKC HAKIaJae€ThCs HA BIINOBIOHI JOKyMeHTH 3acobamu Ilopramy
His ([isn) Ta Cucremu;

- mianucani poxkymeHtn KopucryBauem Tta kBamidikoBanum EIl banky HanmcunmaioTbes Ha anpecy
eslekTpoHHO1 nowuTH (e-Mail) KopucryBaya, sikuii BkazaHHid HUM y IoZaHuX baHKy eleKTpOHHUX JOKYMEHTaX.

3.2.4.2. Ilicns ycmimHOro 3aBeplleHHs mpouecy ineHtu¢ikanii ta Bepudikauii KopucrtyBau mnoBuHeH
BcranoButd I1TH-xox no Cucremu BiAHOBIAHO 10 BUMOT 1160TO [lociOHHMKA.



3.3. Bcmanoenenna/gionosnennsn /3mina IITH-ko0dy 0o Cucmemu

3.3.1. IMIH-xox mo Cuctemu BCTaHOBIIOETHCS Mij 4ac peectpauii KopuctyBaua B MOOITBHOMY 3aCTOCYHKY
Cuctemu. [licns Bcranosienns [1IH-kony no Cucremu, CuctemMa BUKOHY€ BaliAalliiiHy MEPEBipKy Ta SKMIO ii
HE MPOHIeHO BiJOOpa3UTh BiIMOBITHE MOBIAOMICHHS Ta 3allPONOHYE cpoOyBaTH iHITY KoMOiHaLito. Skio
BaNiJaliifHy mepeBipky npoiaeno, Cucrema BimoOpa3uts ekpaH Uit moBTopHoro BHeceHHs [IIH-kony mo
Cucremn. ko nosropHo BHeceHu [1TH-kom mo Cucremu cmiBnagae 3 nomnepeanim, I1TH-kox mo Crucremu
ycmimHo O0yae BCTaHOBIEHNMM. SIKIO k He cmiBmanae — Cuctema BimoOpa3uTh BiIMOBIIHE MTOBIJOMIICHHS Ta
KopucryBady HE0OXiqHO 3MIHUTH BHECEHE 3HAYCHHSI.

3.3.2. dxmo Kopucrtysau ve moxe npuranati [IIH-xkon mo Cuctemu TO amst #oro BiOHOBICHHS HEOOXiTHO
ckopucTatuch omiiero «He mam’staere [1IH-xoa?y» micis goro obpaT crociO miaTBepIKeHHsST 0COO0H, SIKAH
3anpomnonye Cucrema:

- 3a goromoroto Jis.Ilinmucy;
abo

- camocriiiHoro (Qotorpadysanas KopucrtyBaua 3a momomororo (poHTanpHOI kKamepu MoOinbHOTO
MIPUCTPOIO;
abo

- oOpatH iHmMH cnoci6, a came BBecTH pekBizuth ynHHOI BIIK KiienTa (octanHi micTh nudp HOMepy
BIIK, Tepmin aii Ta cvv-KOy).

VY Bunaaky BBEJCHHS HENPaBWIbHUX MaHuX, CucTema BimoOpa3uTh BIAMOBIAHE MOBIIOMIICHHS. Y BHIIAJKy
BBEJICHHS MPaBWJIbHUX JaHUX HACTYIHUM KpokoMm Cucrtema 3ampornonye KopuctyBadeBi mpuayMaTd HOBUH
ITTH-kox no Cucremu.

3.3.3. 3mina I1IH-koay no Cucremu poctrynna Ha cropinmi Cucremu «[Ipodiney. dns 3minu [MIH-koxy o
Cucremu HeoOXximHO mepeiitn y «HanamryBanusy», ooparu onuito «I1IH-xkox o Cucremu», 10TpUMyBaTHCh
iHcTpykiKt Cucremu ta BuMor mporo llociormka no ITIH-koxy. Ilicns ycmimHOTO 3aBepIieHHS oreparii
3miam [1IH-koxy g0 Cucremu - Cuctema BimoOpa3uth KopuctyBaueBi BifIIOBiAHE TTOBIIOMIICHHS Ta TOBEPHE
Ha TOJIOBHY cTOpiHKY CHCTeMH, Ha SIKid Ui yCHIIIHOTO BXoay moTpiOHO BBecTH DiHaHCOBUII HOMeEp
tenedony ta nigrsepautu Bxin OTP, sxwuii Haniiine Kopucrysauy.

3.4. Bcmanoenennsa/gionoenennn /3mina Ilocunenozo Iaponrw 0o Cucmemu

3.4.1. dns BcranosnenHs [locunenoro [apoimo 1o Cucremu KopucryBauy HeoOXiJHO epeTH Ha CTOPIHKY
Cucremn «IIpodime», ckopucratucy ommieto «HanmamryBanas», obpatn «llocunenuit mapomb» Ta
JTOTPUMYBATUCh TOJANBIINX BKa3iBok Cucremu Ta BuMor 1poro [locionuka. I1ix yac akrusanii [locuneroro
[Maponto 1o Cucremu, BctaHoBiaeHuid nonepenabo [TTH-koa 1o CucteMu aBTOMAaTUYHO BTPATUTh YMHHICTb.
HonatkoBo Cucrema mnpomnonye BctanoButu I[locwmenuit Ilapons mo CucreMu NUIAXOM HAJICHIAHHS
cnosimeHHs Kopucrysauy.

3.4.2. Sxmo Kopucrtysau He Moxxe npuranatu [locuienuit [Tapons no CucreMu TO ajisi HOTO BiJHOBICHHS
HEoOXiJIHO ckopHcTaTHch omuiero «He mam’sitaere Tlocunenuii [lapons?y» (HATUCHYTH HA JTAaHWK TEKCT Ha
€KpaHi) Ticiist 9oro o0paTH cHocid MmiATBEpKEHHS 0co0H, sIKuii 3anpornonye Cucrema:

- 3a goromoroto Jis.Ilignucy;
abo

- camocTiiiHoro ¢ororpadysanns KopucryBaua 3a gomomMorow ¢GpoHTaibHOI Kamepu MoOiIbHOTO
MPUCTPOIO; a0

- oOpatH iHmmMi cnocid, a came BBecTH pekizuty ynHHOI BIIK Kiienrta (octanHi micts nudp HOMepy
BIIK, Tepmin aii Ta cvv-Ko1y).



VY BumaaKy BBeAEHHS HENMPAaBWIIBHUX AaHuX, CrcreMa BigoOpa3uTh BiNOBiJHE MOBIJOMIICHHS. Y BHIAAKY
BBEJICHHS MIPAaBWIBHUX JaHMX HACTYHMHMM KpokoM Cuctema 3ampomnoHye KopucryBaueBi CTBOPUTH HOBHM
[ocunenwuit [Tapons 1o Cucremu.

3.4.3. 3mina [Tocunenoro Ilaponro no Cuctemu noctynna Ha cropinmi «[Ipodins». dns 3minu [locuneHnoro
[Mapomo mo Cucremu HeoOXimHO mepeltH y «HamamryBanus», oOpatu omuito «Ilocunenuit [lapons» Ta
JTOTPUMYBATUCH 1HCTPYKIiit Cructemu Ta BuMor 1poro [lociornka momo [locunenoro Ilapomio qo Cuctemmu.
[Micas ycmimmoro 3aBepmenss onepaitii 3mian [locunenoro Iapomro no Cuctemn - Cuctema BinoOpasuTh
KopucryBadueBi BianmoBifHE MOBIJOMIIEHHS Ta MOBEPHE Ha TOJIOBHY CTOPiHKY CHCTeMH, A€ MOTpiOHO st
Bxoy BBecTn DiHaHCOBUIT HOMep Tenedony Ta miareepantu Bxix OTP, sxwit Haxgiiine Kopuctysady.

4. Ctpykrypa Ta ¢pynkuii Cucremu
4.1. TI'onoena cmopinka Cucmemu ma cmopinka Cucmemu «lIpooykmuy

4.1.1. Cropinka, Ha sy KopuctyBad norparmisie micis ycmimuoro Bxoay mo Cructemu CKITagaeTbes 3 TaKAX
(hyHKIIIOHATHHIX OJIOKIB MOCIHYT, SIKi HaAal0ThCa baHKoM Ta iHINX (yHKITIOHATBHUX MOXKIIMBOCTEH, a came:

»  kaprku (BIIK) Ta onepariii 3 HuMH;

»  icTopis IIATKHUX OTEpaliil;

> iHpopMaliiiHi moBigoMieHHs (6anepu) Bij banky;
>

BIJDKETH Ta TiMePIIOCHIIaHH IS iepexony Ha Taki Ctopinku Cuctemu:
- mpodins Kopucrypaua;

- KypCH BaJIOT;

- CIIOBIIIEHHS;

- TOJIOBHY CTOpPIHKY;

- NPOAYKTH;

- ckanep QR-kony;

- IUIATeKI.

4.1.3. Ha cropinni «I[Ipoxykti» BimoOpaxeHo yci nociayru banky (nmponykTn), siki Hagarotbest KopuctyBauy
Ta BifoOpakeHHS SKkuX MoxiuBe y Cucremi. 3a3HaueHi MOCIYrW 3rpyNoOBaHi y BiJMOBiAHI OJOKH IO
KaTeropisix:

- kaptku (BIIK);

- paxyHku ([Totouyni paxyHKn);
- Omaaauii paxyHoK;

- Bxnamm;

- Kpenutn.

SAxmo neBHud T mocnyr (npoxykriB) y KopucryBawa BimcyTHill, Binnmosimauii 6mox y Cuctemi Oyne
TTOPOKHIM.

4.1.4. Y pa3i npoBeleHHS 110 CEHCOpHOMY eKpaHy MobinsHOro npucrporo KopucryBaua Bix nmpaBoro kpato
€KpaHy BJIIiBO (SKLIO IHII HAJAMITYBaHHS IEPEXOAY HE BHIUIMBAIOTH 3 XapakTEPUCTUK BiAIMOBIIHOTO
MoOiIBHOTO MPUCTPOI0) HA OKPEMOMY PAAKY mociyru (mpoaykry), KopucryBauy cTae qocTymHa OMLis
«[IpuxoBaT», K10 TOcayra (MIPOAYKT) paHille He Majla O3HaKU IPUXOBAHOCTI, a0o omnuis «[lokazaTtny, skuio
nociyra (IpoAyKT) paHime Oyjia MpuxoBaHa Ui BimoOpakeHHs. SKuio xoda © onHa mociyra (IPOIYyKT) €
MPUXOBAHOIO, Y BEPXHIM YacTUHI BiAMOBIMHOI CTOPiHKA CHCTEMH 3’SIBISIETHCS MEPEMUKAY, SIKUH JT03BOJISIE
BIJIMOBIIHIA TOCITy31 (IPOMYKTY), 110 Ma€ O3HAKy MPHUXOBAHOCTI, BiOOpakaTHCh/HE BiJOOpakaTHCh Ha
ctopinii Cucremu.

4.1.5. HarucuyBimm Ha ekpaHi MoOinsHOrO npuctporo Ha omuito «KepyBatu BijmoOpakeHHSAM» B KiHII
cropinku Cucremu «I[Ipoaykrm» KoprctyBau Mae MOXKIIMBICTh 3MIHHTH MOCIIAOBHICTh PO3MIIIICHHS KOKHOT
OKpeMoi mocnyru (MpOAYKTY), HATUCHYBIIM Ha HAMEHYBaHHS BiINOBIAHOI TOCIHyrd (NPOAYKTY) Ta
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nepeMicTuTH (YTpUMYIOUH Majelb Ha eKpaHi) copMyBaBIIM OakaHy MMOCIiAOBHICTH PO3MILICHHS MOCTYT
(mponykriB). CKOpPHCTaBIINCH NMEPEMHUKAaYeM y BEpXHid 4acTHHI cTOopiHKM CHCTEMH Ta MEepeHIIOBIIM Ha
«Kareropii» KopuctyBau Moke 3MIHUTH MOCHiZOBHICTH BiOOpaKeHHSI OJIOKIB 3 KaTETrOpisIMH MOCIYT
(mponyKTiB), HATUCHYBIIX HA BiJMOBIAHY KaTeropilo Ta MepeMiCTHBILY y OaxkaHii nocmigoBHocTi. [lepmri aBi
mociyru (MPOAYKTH) 3 KOXHOI Kateropii CructemMa TakoXX BiJoOpa3WTh Ha TONOBHIN cropiHmi Cucremu y
BiAMIOBIAHUX Bimkerax.

4.2. BIIK

4.2.1. Y 6momi «Kaptkm» BimoOpaxkatotbcst Bei mitodi BIIK Kopucryawa. s koxuoi BIIK Kopuctysaua
BimoOpaxkaeTscst iHGopmaris mpo BIIK, BimoOpakeHHs sK0i MoiauBe 3acobamm Cucrtemu. HaTnckanas
(HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BimmoBimHWH psapok 3 miktorpamoro BIIK mozsommte KopuctyBauy
mepeiitn Ha cropinky Cucremu BimoOpakenHs iHopwmamii mpo BIIK («metami kxaptkmy»). IlpoBiBmm mo
CEeHCOpHOMY ekpaHy MoOinpHOTO TiprcTpoio KoprcTyBada Bij mpaBoro Kparo eKkpaHy BIIBO (SKIO iHII
HAJIANITYBaHHS TIEpeXoJly HE BHUIUIMBAIOTh 3 XapaKTEPHCTHK BiAMOBiIHOTO MOOUIBHOIO MPHUCTPOIO)
KopucryBau notpanute Ha HacTynHy cTopiHky Cucremu 3 iHpopmauiero npo BIIK Tta i HanamryBaHHS.

4.2.2. Ha nux cropinkax Cucremu (1. 4.2.1. [Tocibnuka) mis KoprucryBadya nocTymHi HacTymHi Aii (epenik
Il MOXXE 3MiHIOBATHUCH):

- mepernsaa Ta komitoBaHHA HoMmepa bIIK, mepermsn mpi3Bumia ta iMeHi Bnacauka, Tepmi nii BIIK Ta
CVV2/CVC2 kony BIIK;

- monosHeHHs BIIK, BukoHaHHS MaTexiB Ta mepeKasiB KOIITIB;
- meperasa icropii omepariii 3 BITK;
- ¢opmyBanHs iaThxaEX pekBi3uTiB BIIK 3 MoxmBicTO TX 30epertu abo HaIicHaTH TaKi pEKBI3UTH;

- mepernsax aeranert BIIK (BnacHi KomTH, KpenIuTHI KOMITH, 3a0JI0KOBaHI KomTy Ta iH.). Skmo Ha BIIK
TIJIBKY BJIACHI KOIITH, TO JIETalli He BiOOpaKatoThCs;

- miaxmovenns BIIK no ramanus (Apple Pay/Google Pay);

- akruBaiig / TuM4acose O0J0KyBaHHs / po30iokyBanHs BIIK;

- rerepartiss QR-kony;

- 3MiHa 1000Bux mimiTis o BIIK;

- orpumanHs Bunucku no BIIK (mepiox He Gintble TPHOX MICSIIB) ;

- HaJANITYBaHHS CIOBIIIEHb Npo pyX KowTiB o BIIK;

- otpumanns HoBoro [1IH-xony mans BIIK;

- 3wmina Ha3Bu BIIK (ans BinoOpaxenns y KopucryBaua y 3acTOCYHKY, ane 0e3 3Minu Ha ¢iznuniit BIIK);
- mepexin Ha cTopiHKy mporpamu Mastercard binbrie;

- TeperisA icTopii HaJAIITYBaHb.

4.2.3. Axrusanis BIIK mocrynna Tiasku st HoBux BITK, siki mie He OyJin akTHBOBaHI 1 11010 sskux Crucrema
BiloOparkae cTaTtyc: «AKTHBYBaTH KapTKy». TumuacoBe OjokyBaHHs/ po30iokyBanHsS BITIK mo3Bossie
KopucryBauesi camocTiiftHO TuMuYacoBo OnokyBatu/ po3omokoByBaTH BITK HeoOMexkeHy KiNBKICTh pa3 a
Takox po30jokoByBatH BIIK, 3a00k0BaHy BHaCiI0K HenpaBuibHOTO BBeaeHHs PIN koay o0 BITK.

4.2.4. Ins monosHenHnst BITIK KopucTyBady n1ocTyIHI HACTYIHI CLIOCOOH:

- nonosHenHs 3 iHmoi BITK KopuctyBaua (Mik BIacHUMHU KapTKaMH);

o6min BamoT (3 BIIK/IToTouHoro paxyHKy y iHIIiH BatoTi);

3 iamoi BIIK (musxom BBeaenns pekBizutiB BIIK, 3 skoi 31iliCHIOETBCS TTOTIOBHEHHS );

- 3apekBi3uTamMu (IIUITXOM HAJCHIIAHHS PEKBI3UTIB iHIIIH 0CO01 YV TIOMTIOBHEHHS Yepe3 CTOPOHHI PECYPCH);
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- uepes 3reHepoBaHuil QR-kox.

4.2.5 [lns ¢opmyBaHHs ImatiKHUX pekBizuTiB BIIK 3 MoxnuBicTIO iX 30epertu abo HaJiciaTH Taki
pexBizutH - KopuctyBauy notpidHo obpartu Binnosigny BIIK, mpoBecTu o cencopromy ekpany MoOiibHOTO
npuctporo KopucTtyBaua Big mpaBoro Kparo €KpaHy BIIBO (SKIIO IHIII HaJalITyBaHHSA IEPEXOdy He
BHUIUTMBAIOTh 3 XapPaKTEPUCTHK BiAMOBIMHOrO MOOUTBHOTO TPHCTPOrO) Ta Tmia 300pakeHHsM BIIK Oims
BkazaHoro IBAN o6paru mikTorpamy «CkomitoBati» abo «[lomimutrcey.

4.2.6. I'enepanis QR-xoxy anst momoueHHs: BIIK/PaxyHky moctymna numie i mociayr (MIPOAYKTIB), sKi
HagaroThest KopucryBauy B HarioHanpHiW BamroTi Ykpainu (BIIK/Paxynky/Paxynky «Kumens» (PaxyHok
«Kumrens» mume mist Kimienra ¢iznanoi ocodn)). s mporo KopuctyBady HeoOXiqHO oOpaT BiAOBIIHY
BIIK/BignoBimuuit PaxyHok, sKy/skuii Oyae momoBHeHO. CKOpHCTaTHCh OIMIlE0 «3reHepyBatd QR-komy,
BKa3aTH CyMy Ta MpW3Ha4deHHs nepekasy. Ilicns 3amoBHeHHst KopuctyBauem ycix HEOOXiTHUX MapaMeTpiB,
Cuctema redepye QR-kon, sikuii Moxe OyTH MOIIMPEHUH 3a JOMTOMOTOI0 Mepexi [HTepHeT.

4.2.7. 3mina no6osux mimiTiB o BIIK g03Bosse caMOCTiiHO 3MiHIOBATH BCTAHOBJICHI 32 3aMOBYYBaHHSIM
BankoM 3HaYeHHS TaKUX JIIMITIB.

4.2.8. Orpumanns HoBoro [1IH-koxy ans BIIK nepenbauae nagcumanHs Ha Bu3HaueHWi KopucryBauem
(Knienrom) B banky ®@inancoswuii Homep Tenedony SMS nosigomnenss 3 HopuM [1TH-kogom mst BITK.

4.2.9. Jlii mono BIIK B Cucremi mepenbauaroTh X OOOB’S3KOBE MiATBEPPKEHHS, IUIIXOM HaKJIaIeHHS
IIpocroro EIl Knienra (manmicmanoro Cucremoro OTP komy) abo Ksamidikoanoro EIT / VEII 3
KkBaJidikoBaHuM ceprudikarom s KopuctyBauiB — Gi3udHUX 0CIO-MIAIPHEMIIIB.

4.2.10. ITepernsan nomepy BIIK ta CVV2/CVC2 xomy MOXIMBUA 32 YMOBH BCTaHOBIICHHS JJISI BXOAY B
MOOiUTEHOMY 3acTocyHKy Cucremu Oiomerpmunoi aBTeHTH(ikamii/[IIH-komy mo Cucremu/ IlocmneHoro
[aponro go Cucremu. s xomitoBanHs HOMepy BIIK HeoOXimHO Ha BiAMOBIAHIN CTOpiHIN MOOLITEHOTO
3acTocyHKy Cuctemu HaTHCHYTH Ha 300pakeHHs BIIK manpiem (0 mosBA BiAIOBITHOTO ITOBIAOMIIEHHS TIPO
ycnimae xomitoBanHs HoMmep bIIK). Jlns Toro, mo6 mobauntn CVV2/ CVC2, HEOOXiTHO MPOBECTH II0
CEHCOpHOMY ekpaHy MoOinpHOTO TprcTpoo KoprcTyBaya Bij mpaBoro Kparo ekpaHy BIIBO (SKIO iHII
HaJIAIITYBaHHS IIEPeX0Jy HE BHIUIMBAIOTH 3 XapaKTEPHCTHK BiINOBiAHOrO MOOULIEHOTO MPHCTPOIO) Ta
HAaTHCHYTH Ha CUMBOJI «0Ka» nopyd iHdopmaii mpo CVV2/ CVC2, ske po3minieHo Ha 300paxenHi BIIK.

4.2.11. Hudposa BIIK BunyckaeThcs B enexTpoHHii Gpopmi 0e3 ¢iznaroro Hocis. Ludposy BIIK Kopuctysau
MOJKE 3aMOBHTH JI0 B3KE€ BIIKpUTOro PaxyHKy (B T.4. 10 [I0TOYHOTO paxyHKY J0 SIKOTO BXKE BIIKPUTTI (i3UdHi
BIIK) abo 3 oHOYACHUM BIIKPUTTSIM HOBOro [T0TOYHOrO paxyHKy.

Hust 3amoBnennst Bumycky nugposoi BITK KopucrtyBady HeoOXimHO B MOOITBHOMY 3aCTOCYHKY 3 TOJIOBHOT
cropinku CHUCTeMH TepeiTH Ha cTOpiHKY «[IpomykTmy, oOpaT oniiro «BiakpuT KapTKy» Ta BUOpaTH OAUH
13 3anpornoHoBaHux Crcremoro BapiaHTiB BigkputTst BITK:

- Bigkputu HOBY BIIK 3 HOBMM [ToTOYHMM paxyHKOM B OfIHIH 13 3aIPOIIOHOBAHUX BAIIOT;

- Bigkputu BIIK no Oynb-skoro HasBHOTO IloTOowHOro paxynky. KopucryBaueBi HeoOximHO oOparu
PaxyHok, 1o sixkoro Oyne Bunymieno [ugpposy BITK.

IMomansii aif He0OXigHO 3M1HCHUTH BiAOBIAHO 10 BKa3iBOK CHUCTEMH.

4.2.12. Ha erami 3amoBnenHs Bunycky Lludposoi BIIK KopucryBay Mae MOXKIUBICT BKa3aTH/3MiHUTH
nponoHoBaHy Ha3By BIIK Ta 00patu minkiroueHHs/BiIKIIOUNTH CHOBILIEHHS PO Omeparii 03HAHOMIIIOETHCS
Ta mianucye Bianosigauii Jogarok no 3assu-Lorosopy (sikum nependaueno sumyck LHudposoi BIIK) msixom
BBeZieHHs1 otpumanoro OTP. Ilpumipauk Honatky mo 3asBu-Zlorosopy mianucanuii Y aockonanenum EIl
Bbanky/KBanigikoBauum EIl banky HagcunaeThes Ha enekTpoHHy anpecy Kopucrysaya, sika 3a3Ha4aeThes i
yac 3amoBieHHs Buycky Liudposoi BIIK.

4.2.13. CtBopeHa ta rotoBa 10 Bukopucranss Lludpona BIIK Oyne BinoOpaxena y 6momi «KapTkmy.

4.2.14. Bci peksizutu Lugposoi BIIK (im’s1, npizeumie Kiienra/Aepxatens BIIK, CVC2-kon BIIK, Homep Ta
tepmiH nii BIIK) BinoOpaxaroThcs nuie y MoOLTbHOMY 3acTOCYHKY CHUCTEMHU.
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4.3. Paxyunku

43.1. YV Omoui «Paxynkm» BigoOpaxkaroTbcs iHpopmaniss mpo Ilotouni abo iHmi paxynku KiieHta
(KopucryBaya) BiIKpHTI BiAIIOBIIHO A0 JOTOBOPY/IOrOBOPIB PO BIIKPUTTS MOTOYHOTO 200 1HIIOTO paxyHKY
y banky. lns koxxHoro PaxyHky BimoOpaxkaeTscs indopmais npo PaxyHoK, BimoOpakeHHS KO MOXJIMBE
3acobamu Cuctemu. J{ns mepexony y Omok «Paxynkm», KopuctyBady HEOOXiZHO Ha TONOBHIN CTOpIHII
Cucremn HaTHCHYTH TiKTOrpamy «IIpomykTm».

4.3.2. KopucryBady [OOCTyIHE YTPaBIIHHA BIiMOOpPaXEHHSIM TOTO YW iHmoOro Paxysky. /lns mporo
KopucryBady moTpiGHO IpoBeCTH IO CEHCOPHOMY eKpaHy MobinsHoro mpuctpoto KoprctyBada Bix mpaBoro
Kparo eKpaHy BIIBO (SKIO iHII HANAIITYBaHHS MEpPEeXoay He BHUILIMBAIOTH 3 XapaKTEPHCTHK BiAIOBiIHOTO
Mob0insHOTO TpHCTporo). Ilicmsa mporo Ha okpemomy psaky Paxynky KopucryBauy crane moctyrHa
mikrorpama «lIpuxoBatm», skmo PaxyHOok paHimie He MaB O3HAKHM IPUXOBAHOCTI, a00 miKTOrpamMa
«Ilokazatmy», sxmo PaxyHok panime OyB mpuxoBaHHi i BimoOpaxkeHHs. Skmio xoda 6 omuH PaxyHOK €
MPUXOBAaHHUM, y BEpXHil YaCTHHI eKpaHa 3’ SBISETHCS MEpeMHKay, sIKHH 103BOJIsIE PaxyHKy, [0 Mae O3HAKY
MPUXOBAHOCTI, BiZoOpaskaTHCh/HE BifOOpakaTHUCh HAa EKPaHi.

4.3.3. HaruckaHHg Ha BIiANOBIMHUWIA psfoK 3 oOpanuMm PaxyHkom mo3Bonuth KopucryBauy mepeiitu Ha
cropinky Cucremu A BinoOpaxeHHs iHdopMmaii mpo BinnoBiguuii PaxyHok, a came:

»  Jerani paxyHKy (Ha3Ba Ta BaJaloTa PaxyHKy, KUIbKICTh npueananux 1o Paxynky BITK, 3amackoBane
3HaueHHs IBAN (nemoBne BimoOpaxkenns IBAN) 3 mikrorpamoro st HOro KOMIIOBaHHSA, TOCTYIHHUMA
3QJTAIIOK);

»  BHKOHAHHS IUIATDKHHUX Omepalliil 3a PaxyHKoM (IIONOBHHUTH, OIUIATHTH, [IEPEKA3aTH KOLITH);

»  onuii «YIpaBIiHHA PaxyHKOM»:

- nepersisin icTopii onepartiii Ta Bumymenux bIIK mo PaxyHky;

- reHepyBanHs QR-koay g nonoBHeHHs! PaxyHKy;

- (hopMyBaHHSI BUITMCKH PO IUIATKHI omeparlii 3a PaxyHkom;

- Meperyisl PeKBi3uTiB PaxyHKyY 3 MOKIIMBICTIO X HaJICHJIAHHS;

- 3MiHU CTaHAApPTHOI Ha3BH PaxyHKy /Ul BHYTPIITHBOTO BioOpaxenHs y Cucremi ane 6e3 3MiHU Ha3BH
npoaykty/Jlorosopy;

- HaJIalITyBaHHS iHGOPMYBaHHSI CIOBilIeHb iHPOPMYBaHHS CITOBIIIEHB PO PYX KOIITIB (HaJaIITyBaHHS
CHOBIIIEHb PO pyX KowTiB y Cucremi nepeadadaroTs iX 000B’I3K0BE MiATBEPHKEHHS, IJISIXOM HaKJIaACHHS
Ipocroro EIT Kiienta (Hamicmanoro Cucremoro OTP komy) mins xopuctyBayiB - (isuunux ocid abo
kBamidikopanoro EIT / VEII 3 kBamidikoBaHUM cepTH(IKATOM Ui KOPHUCTYBadiB - (I3UUHHX OCiO-
MiAMPUEMITIB).MTPO IIIATIXKHI onepaliii 3a PaxyHkoM;

4.3.4. Tigxmouenns/Bigkmouenns Paxynky (Ilotounoro paxynky) Kiienra (¢izuunoi ocobu) mo/Bin
[Mocnyru «HarioHanbHUM KemOeKk» 3MIHCHIOEThCS Y HACTYITHOMY TOPSIAKY:

4.3.4.1. Ha cropinni Cuctemu misi BimoOpaxkeHHs iHpopmarii npo aeram BIIK y 6moui «HanamryBanas
kaptkm» Kiient (piznuna ocoba) Mae mpaBo odparu [loTounuit paxyHOK (70 SIKOTO BiIKpUTa 0OpaHa KapTKa
Ta PO3PaxOBYIOUNCH KaPTKAMH SIKOTO, HAKOIIMYYBAaTUMEThCSI KeOeK) JIIsl MiqKitoueHHs Horo jgo [locmyru
«Hamionaneauit kembek». OgaoyacHo 3 BuObopoM [lorounoro paxynky Kitient (¢disnuna ocoba) moBUHEH
Ha/aTH J03B1I (3rofy) Ha nepenady ingopmauii, mo BuzHauena nm. 1.20.13 Posainy I [pasun ©O.

4.3.4.2. 3nitichuBmm BuOip BignosimHo jo mmn. 4.3.4.1. uporo Ilocibnuka, Kmienra (Jizuuna ocoba)
MiATBEPIUKYE CBil BUOIp IUISIXOM HaTUCKaHHA Ha mikTorpamy «lliakmountuy.

4.3.4.3. Tlicna BukoHaHHs 1iil, Ha @inancosuii Homep Tenedony Kiienra (diznunoi ocobu) nHagxonuts OTP,
a Cucrema BinoOpaxkae Kiienty BianoBiany ctopinky s BBeaeHHs: OTP.

4.3.4.4. Ulnaxom naknaneHas IIpocroro EIl Knienrta (magicnanoro Cucremoro OTP kony)Kumient (diznuna
oco0a) minreepkye migkaoueHHs [locnyru «HamionansHui kembek» Ta miImucaHHs J103BOIy (3rou) Ha
nepeaayy inpopmanii, mo BuzHavena mi. 1.20.13 Pozginy I IIpasun ©O.
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4.3.4.5. KiienT mae mipaBo Biakimtounty Bignosiganii Paxynoxk ta BIIK Bin [lociayru «HanionansHui kemoex»
1 BIJKJIMKATH J03Bi1 (3roy) Ha mepeaady iHpopmarii, mo Bu3HayeHa mi. 1.20.13 Pozainy I [Ipasun @O, -
IUISTXOM 3HSATTS BiJIOBITHUX MO3HAYOK MPO TaKe IMiIKIIOYCHHS Ha cTopiHii CucteMu, BkasaHiid y mi. 4.3.4.1.
uporo [lociOHMKA 3 TOAANBIIUM HATUCKAHHAM Ha MiKTOrpamy «BiakmounTiy» (101aTKOBE MiATBEPIKECHHS 3
BeneHHsM OTP He mepenbadeHo).

4.4. /leno3zumu

4.4.1. Y 6noui «Jlemozut» BigoOpaxaroThes iH(pOpMAIlis mMpo BCi Aif04i JOroBopru O0aHKIBCHKOTO BKJIAILY
KopucryBaua (memo3utn). s K0’)KHOTO 0aHKIBCHKOTO BKJIIAAY (ZIE€MO3HUTY)/IOTOBOPY OaHKIBCHKOTO BKJIAIy
BimoOpaXkaeThes iHpopMarist mpo Brman (memo3uT), BimoOpakeHHS SK0i MOKITHBe 3acobamu Cuctemu. s
nepexony y 0ok «Bximagm», KoprctyBady HeoOXiqHO Ha TOJOBHIN cTOpiHIli CHCTEMHU HATHCHYTH HMIKTOTpaMy
«IIpogykTm».

4.42. HartuckanHA Ha BiANOBINHWN psAmOK 3 oOpanuM Brxmamom moszBommth KopucTtyBauy mepeiitm Ha
cropinky Cucremu ais BinoOpaxeHHs iHdopmaii npo Bignosigauii Briag, a came:

Ha3Ba;
CTaBKa,
BAJTIOTA;
TEPMiH 3aKiHUECHHS;
OajaHc;

YVVVVYYY

mikTorpama Juis ToNoBHEHHS Brxiagy (skmo e mepeabadeHo ymoBamu JoroBopy OaHKIBCHKOTO
BKJIAJY);

> oIl «YpaBIiHHS BKJIAJIOM»:

- icTOpis omepariii;

- netaini Bkiany;

- OTpPUMaHHS BUTHCKU;

- OTPHMAaHHS JIOTOBOPY;

- 3MiHa CTaHJapTHOI Ha3BU Bknany (s BimoOpaxenus KopucryBauy y Cucremi, ane 6e3 3MiHH Ha3BU
mpoaykry/JloroBopy);

- (hopMyBaHHS IJIATIXXHUX PEKBI3UTIB BKIi1aIHOTO paxyHKY AJ1sl HOTO MOMOBHEHHSI (KO 1€ Iepe10adeHo
ymoBamu JloroBopy 6aHKiBCHKOTO BKIIAY) 3 MOXKIIUBICTIO iX 30eperT ado mepeciaTy Taki peKBi3UTH;

- BiJIMiHA/BCTaHOBJICHHS TIpOJIOHTaIlli Bkiaay (skio 1ie nependaueHo ymoamu JloroBopy 0aHKiBCHKOTO
BKJIATY);

- JIOCTPOKOBE po3ipBaHHs Briany (sKio 1e nependadeHo ymoBaMu JloroBopy 0aHKIBCHKOIO BKJIAIY).

4.4.3. Cucrema Hajae MOXKIIMBICTh TUCTAHIIIMHOTO po3MimieHHs B banky BkiaaiB (1eno3uriB), 3a yMOBH, IO
MOJXKITUBICTH YKIageHHs JloroBopy 0aHKiBCHKOTO BKIIAY (PO3MIIIIEHHS JIETIO3UTY) JUIS BiIMTOBIAHOT KaTeropii
KnientiB banky nepen6auene Ilpasunamu ®©O uu IlpaBmiamu OO ta @OII Tta/abo Tapudamu, a Takox
3abe3neyeHe pyHKUiOHANBHUMH MoxJInBocTsIMH Cructemun/Cuctemu onnaitH-6ankinry « KPEJJOBAHK».

4.4.4. TligiOpaTu AOCTYIHI IS OH-JIAHH pPO3MilleHHS OaHKIBChbKI Brimamu (memo3uT) MOXKHA IIiJ| 4ac
BIJIKPUTTSI HOBOTO JICTIO3HTY.

4.4.5. ns posmimenss Bknany (nenosuty) KopuctyBauy HeoOXiHO 3 TOJI0BHOT cTOpiHKH CHUCTEMU NEperTH
Ha cropinky «IIpomykTu» Ta y oo «Bxaaam» odparu omiliro «Bigkputu Biaay, mcis yoro Kopucrysau
Oyze crpsiMoBaHui Ha ctopiHky Cuctemu 1mono mindopy Bkiany, Ha sikid OyJyTh ONHMCaHi MPOIOHOBAHI
Bankom ymoBu Bknany (quist neperssiny iHdopmariii npo nponoHoBaHi bankoM ymoBu po3minieHHst Bkianis
nmoTpiOHO Ha BimoOpaxeHid Cucremoro Ha3Bi Bkiamy mpoBecTH IO CEHCOPHOMY ekpaHy MoOinbHOTO
npuctporo KopucTyBaya BiJi mpaBoro Kpar €KpaHy BIiBO (SIKIIO IHIII HalAITYyBaHHS MEPEeXoay He
BUIUIMBAIOTh 3 XapaKTEPHCTHK BiINOBiqHOrO MoOinsHOrO mpucTporo)). [lomambmni Aii it po3MimieHHS
0aHKIBChKOr0 BKiIany (aemno3uty) KopuctyBauy He0OXiIHO 3MIHCHUTH BiIOBIIHO /10 BKa3iBOK CHCTEMH.
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4.4.6. Po3mimenHs HoBoro Bknany (meno3uty) nepeadadae HacTyITHE:

- Bubip Brmany (KopucTtyBad oTpuMye MOXIHMBICTH 00OpaTH 3alponoHOBaHU baHKOM BapiaHT yMOB
Bxknagy BU3HaYMBIIM HOTO TapaMeTpHy: BAIOTY, CyMY, TEPMiH, IEPIOANYHICTh BUILUIATH BiJICOTKIB Ta iHIIE);

- BuOip PaxyHKy, 3 sikoro OyayTh CIIMCaHi KOIITH JJIsl po3MimeHHs Brirany (nemno3uty);

- O3HAMOMJICHHS Ta ITiITBEPKEHHS 03HaoMIteHHs 13 Odeproro mpo ykianeHHs JloroBopy 6aHKiBCEKOTO
BKiIany (y enexTpoHHiii popmi), JloBigkoro mpo cucTeMy rapaHTyBaHHS BKJIAIB (Qi3WYHHX OCIO Ta 1HIIUMU
yMOBaMU po3MillieHHs: Bkiay, BifanoBigHo 10 oOpanux KopucryBauem ymoB;

- BBeJIeHHs/penaryBands e-mail, Ha sxuit Oyze BiampaBieHo AxuenTt mnpo ykiaaeHHs JloroBopy
0aHKIBCHKOT'O BKJIANy;

- miaTBep/pkeHHsT 3roan KopucryBawa Ha BiakputTs Brmany (memoswrty) Ta ykimamanHs [lorosopy
0aHKiBChKOTO BKIIaAy IuisixoM HaknageHHs [Ipocroro EIl Knienta (nagicianoro Cuctemoro OTP koay) abo
Bignosiguoro KEIT mist KopuctysauiB — ¢isuunux oci6 ado Ksamidixosanoro EIl / VEII 3 kBamidikoBaHuM
ceptudikarom st KopucryBadiB — QpisMuHMX OCIO-TiAMPUEMIIIB.

4.4.7. Ilicns BUKOHAHHS BKa3aHuX y 1. 4.4.6. [TocioHuka niit, Odepra mpo yknaaenus JJoroBopy 6aHKiBCBKOTO
BKJIay (pO3MillleHHs! OaHKIBCHKOTO BKJIAAY Ta BiAKpUTTS BriagHoro paxyHky) Oyne HampapieHa B baHk Ha
BukoHaHHs. [licnsa minmucanas bamkom 3a momomoroto KEII banky Axnenty npo ykinaaeHHs JloroBopy
0aHKIBCHKOTO BKIamy, Biakputuii Bkmag (memosurt) Cuctema BimoOpasuTe y mikTorpami «Bxmamm» Ha
rojoBHii cropinni Cuctemu (SKIIO BIAMOBiAHA MIKTOTpamMa IOCTYIHA IS BiOOpaKeHHS), a TaKOXK
BimkpuTHii Bxman (memos3ut) 3’sBuThCA Ha cropinmi «lIpomyktu» y Ornomi «Bxiamm», KpiM IbOTO Ha Ha
eIeKTPOHHY CKpuHBKY KopucTyBaua Oyme HamiciaHo AKIeNT mpo ykianeHHs JloroBopy OaHKiBCHKOTO
BKJIAZy.

Bbank aknentye Odepry npo ykianeHHs JloroBopy 0aHKIBCHKOTO BKIaLy abo Bimxuise OdepTy:
1) B bankiBchkuit eHs otpuManHsa Odeptu — y pasi orpumanHs Takoro EJ[ B Mmexxax OmnepartiitHoro dacy;

2) He mi3HiIIe IepIoro HacTynHoro bankiBebkoro A micis bankiBchkoro qus otpuManHs Odeptr — y pasi
orpuManus Odeptu no3a Mexxamu Onepariiinoro yacy banky.

JloroBip 0aHKIBCHKOTO BKJIaJqy HaO0yBa€ YMHHOCTI 3 JaTHU 3apaxyBaHHs CyMH OaHKIBCHKOI'O BKJIQIy
(meno3uty) Ha BriajHuit paxyHOK, aje He paHime mignucanas bankom Akuenty, mpo ykiajaeHas Jloroopy
0aHKiBCBKOTO BKJIAJy Ta JIi€ 0 MOMEHTY, BU3Ha4eHy BKa3zaHuM JloroBopom. Y BiiMoBH BaHKy akmenTyBaTH
Odepry abo HenpaBwibHOTO (hopmyBaHHS/HepuUHATT OdepTn 3 TexHIYHHX TpuunH. CucTeMa TakKoXK
MOB1IOMUTH 1po 11e KopuctyBaua nuissxoM HaJICUIaHHS BiJIIOBIIHOTO CITOBIIIICHHS.

4.4.8. Cucrtema J03BOJISE 3IIMCHIOBATH TMPOJOBXKEHHS CTpoKy aii JloroBopy OaHKIiBCHKOrO BKjIany (3a
noromorow ¢GyHKIil «IIpomonraiisy Ha BiANOBIIHINA cTOpIHIN ON0KY «Jlemo3uTu»), a TaKoX JAOCTPOKOBE
posipsanns JloroBopy 0aHKIBCEKOTO BKJIany (3a AomoMororo ¢yHKIii «JlocTpokoBe po3ipBaHHS JIOTOBOPY»
Ha BIATIOBiAHIA CTOpiHII ONOKYy «Jlemo3nuTu»), AKImO BiAMOBiMHI i IOMycKaroTbcs ymoBamu JloroBopy
0aHKIBCHKOTO BKJIATY.

4.4.9. BuxkonaHHs niHi, 3a3HaueHux y mm. 4.4.8 mporo IlociOHuka, mepemdadae MiATBEPIKEHHS IIISTXOM
HaknaneHHs [Ipoctoro EIl Kiienrta (mamicmanoro Cucremoro OTP koxy) ab6o simmomimnoro KEIT mns
KopucryBauiB - ¢iznunux oci6 abo KsamidixoBanoro EII / YEII 3 xBamidikoBanuMm cepTudikatoMm s
KopuctyBauiB ¢i3nyHuX 0Ci0-MiAIPUEMIIIB.

4.5. Kpeoumu

4.5.1. Y 6noni «Kpeauru» BigoOpaxkaerbest iHpopMmarist po Bci Buaani Kopucrysauy kpenutu. CTOCOBHO
KokKHOTO Kpenuty KopucryBaua BimoOpaskaeThest iHQOpMAIlis PO KPEAHT, BiOOPaKEHHS SKOT MOXKIIMBE
3acobamu Cucremu. J{inst mepexoay y Onmok «Kpemnurny, KopucrtyBauy HEOOXiJIHO Ha TOJOBHIM CTOpIHII
CucrteMu HaTUCHYTH TKTOTpamy «[IpomykTm.

14



4.5.2. HaruckaHHg Ha BiAnmoBigHWN psmok 3 oOpanum Kpemurom mosBonuth KopucryBauy mepeiiTu Ha
cropinky Cucremu ais BioOpaxkeHHs iHdopmaii npo BignoBigauii Kpeaur, a came:

Ha3Ba;

BaJIIOTA,;

noyatrkoBa cyma Kpenuty ta 3aynImoxk;

CyMa 4eproBoro IUIaTexy;

MmiKTOrpama Jyisi BHECEHHsI YePTrOBOT0 IJIATExXY;

VVVVYVY

omnuii « YTIpaBIiHHSI KPEAUTOM:

BHECEHHS KOIITIB Jijis morameHHst Kpeaury (MoBHICTIO a00 4acTKOBO);

- nerani Kpenury;

- icTOpis onepariii;

- cTBOpeHHs PerymnspHoro miarexy;

- rpagik miaTexis,;

- 3MiHa ctaHaapTHoi Ha3Bu Kpeauty (ans BimoOpaxenns KopucryBauy y Cucrewmi, ane 6e3 3MiHH HAa3BU
npoaykry/Jlorosopy);

- (dbopMyBaHHSI MJIATIKHUAX PEKBI3UTIB paxyHKy uisi moramenHs Kpenuty (TpaHsuTHoro a®o iHIIOTroO
PaxyHKY) 3 MOKJIMBICTIO 30eperTu abo mnepecnaru (depe3 Mepexy [HTepHeT) Taki peKBi3UTH;

- iH(opMaIIis Ipo BPETYIIIOBAHHS MPOCTPOUEHOI 3a00proBaHocTi.4.5.4. YV BHIaKy MOBHOTO TIOTAIlIEHHS
Kpeauty (morameHHs Tina kpeauty) KopucrtyBau (Ilo3nuanbHUK) BIAMOBIOHO 10 KPEAUTHOTO JOTOBOPY
3000B’s13aHAN 0JJHOYACHO (B MeKax OJHOTO OAHKIBCHKOTO JHS) CILUIATHTH HMPOICHTH, HApaXOBaHi 32 OCTaHHI!
MicAnp (4acTUHY OCTaHHBOTO MicAlsd) KopucTyBaHHA Kpeawmrom, Komicii Ta iHIN IJiaTexi BKIOYHO 3
HECIUTAYeHNMH BiJICOTKaMHM, SKi OyJiM BiATEPMiIHOBaHI Ta PO3MOAiNEHI PIBHUMHU YaCTHHAMHU IO MalOyTHIX
IJIATEXKIB 110 KPEAUTY Y 3B'A3KY 13 pECTPYKTYpH3AIli€r0/3MiHU TpadiKy IIIaTexiB 1mo Kpeauty. s po3paxyHKy
MTOBHOI CyMH, HEOOX1THOT JJIsI MOTaIIeHHs 3a00proBaHOCTI 32 KPEIUTHUM JIOTOBOPOM Ha JIeHb TOTAIlIeHHS
kpeaury, Kopucrysauy (ITo3nyanbHuky) HEOOXiTHO 3BEPHYTHCS 10 BiAIICHHS OaHKY 4M 3aTelic)OHYBATH Y
Konrakr-11eHTp, OCKiNbKH (yHKIIOHATBHI MOXIUBOCTI CHCTEMH HE MOXKYTh BiIOOpa3UTH Bi/AMIOBITHY TIOBHY
iHpOpMaIlito.

4.6. Ilepexa3 kowimis

4.6.1. Tlnarixni onepanii y Cucremi MoxkHa 31ilicHATH 3 610Ky «KapTku Ta onepaiii 3 HIMIW) HATUCHYBIIN
Ha TONOBHINM cTtopoHmi Cucremu mikrorpamy «llepekasatn» abo )X y HW)KHIH YacTHHI TOJIOBHOI CTOPiHKU
HaTUCHYTH mikTorpamy «IlmaTexi» micis yoro oopatu pynkuito «llepexazmy.

4.6.2. Cucrema no3Bossie KoprctyBady 3aiiicHIOBaTH TUIATXKHI oniepaitii (epeka3yBaTH KOIITH):
- 3a Homepom BIIK um im’sim oTpumyBaya;

- 3a pexBizutamu [BAN;

- mix BnacHuMHu BIIK/Paxynkamu Kopuctysaua;

- 00OMiHYy BaJIIOT;

- nepekas 3a QR -kogom («mepeka3s 3a QR»);

- Ha KOPHUCTh OTPUMYBayiB 3 TeleoHHOT KHUTH KopucTyBaua;

- redepairisi YHiKanbHOro ijieHTu(dikaropa i 341HCHEHHS MepeKas3iB 3 KpaiH €BpoIeiChKOro Cow3y y
nopsinky criBnpari AT «KKPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bunankax, nepeabadeHnx
[TpaBunamu @O («Ilepeka3s 3 €C»).

4.6.3. Jlna 3nificHeHHs Tepekas3iB «3a HOMEpPOM KapTH 4Yd iM’saM oTpuMyBauda» KopucryBauy HeoOXigHO
BUKOHATH HACTYIIHI Mii.

4.6.3.1. dns 3niicHenns nepekasis 3 BIIK na BIIK inmoro bauky:
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- BBectu HoMep BIIK orpumyraua (16 mudp) Ha SKkuit /9Ky HoTpiOHO MepekasaTH KOITH ado BHOpaTH
iM’s inmoro KopucryBaua (skmo KoprcTyBauem HanmamToBaHO Mepekasd 3a HOMEpaMH Tele(oHIB iHIINX
KOPHCTYBaiB 1 SKIIO HOMEpU TeleOHIB TaKHX IHIIMX KOPUCTYBauyiB BHECEHO 1O Tele(OHHOI KHUTH
Kopucrysaua);

- 3 iepeniky oopatu BIIK, 3 k01 moTpiOHO mepeka3aT KOIITH;

- BBECTH CyMy IlepeKasy, sKa MOBHHHA OyTH He MEHIIIOIO BiJ BCTAaHOBJIEHOI baHKOM MiHIMaabHOI CyMHU
JUTSL TAKOTO mepekasy (y BIAMOBIAHIN BaIIOTI);

- KOMICIsI 3a 3[iICHEeHHS TIepeKas3y BioOPaXKaEThCA MICIST BBEICHHS CYMU;
- Ta MATBEPANTH NepeKa3 HATUCHYBIIN Ha mikTorpamy «llepekasarny;
- BBECTH OTPUMAaHHUI 6-TH 3HAYHUI KOJ ITiATBEPIKCHHS,

- Y pa3i mpaBWIIBHOTO BBEICHHS BUIIEBKA3aHUX JaHUX Ta JOTPUMAaHHA BCTaHOBIEHHX JiMiTiB 1o BIIK, 3
SIKOT 3I1MCHIOETHCS TTepeKa3 KOILITIB, MIaTiHa ornepalis 0yJe BUKOHAHO B PEXKUMI «OH-TalH».

4.6.3.2. Hns 3pificnenHs nepekasiB  Ha  BIIK/Paxynkum iHmmx oci06 B Mexkax  basky:
BBecT Paxynok/Homep BIIK Ha skuii /Ky moTpiOHO mepekaszaTw KomTh abo BUOpaTdh iM’s iHIIOTO
KopucTyBaua (skmo KoprcTyBadeM HalalToOBaHO MEpeKa3d 3a HOMepaMHu Tele(OHIB iHIINX KOPUCTYBAUiB i
SIKIIIO HOMEpU TeeOoHIB TaKMX iHIIMX KOPUCTYBaUiB BHECEHO /10 TenedonHoi kuuru Kopucrysaua);

- 3 nepeniky oopatu BITK/PaxyHok, 3 siK0i/SKOro MOTPiOHO MepeKa3aTy KOIITH;

- BBECTHU CyMY IepeKasy, sika MOBHHHA OyTH HE MEHIIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMalIbHOI CYyMH JIJIsI
Takoro nepexasy (y BIAMOBIIHIH BaJOTi);

- 3anoBHUTU none «[Ipu3HaveHHs», sKe MOBWHHO BIAMOBIJATH 3MICTY IJIATDXHOI omepalii Ta Moxe
MICTUTH OYKBH KHUPWIIHUII, JJATHHUII, TUPPH, CHAMBOIH, TU(GPH, MAKCUMalIbHA KUTBKICTh SKuX - 420. 3a
3amMoBUyBaHH: 1oie «lIpu3HaueHHs» aBTO3anmOBHEHE TeKCTOM «llepekas Ha paxyHOK» 3 MOXKIHBICTIO
3MIHN/IOTIOBHEHHS;

- HaTucHyTH miktorpamy «llepekasarm», mepeBipuTH pEeKBI3UTH Ta AeTali mepekasy, a TakoxX OoOpaHHi
NPOJYKT ISl CIIUCAHHS KOIUTIB, IMICJIS YOTO IOBTOPHO HAaTHCHYTH mikTorpamy «Ilepekazatm», uum
migTBepaAuTH BBeAeHI KopuctyBauem nani (mikrorpama « BigxuauTu» Ha eKpaHi Jeranei mepexasy aae
3Mmory KirieHTy moBepHyTHCS Ha TIOTIEpeIHIN eKpaH /il BHECEHHS 3MiH a00 CKacyBaHHS OIepaltii);

- TUIATDKHA omepalis MiATBEPIXYETbCs UUIIXoM HaknmangenHs npocroro EIT Kiienrta (HamgicmaHoro
Cuctemoro OTP koay) a6o sinnosigHoro KEIT mist kopuctyBaudis - piznunux ocib abo kBaiidpikoBaHOTO
EIT/ VEII 3 kBarnidikoBaHUM cepTU(IKATOM JUIS KOPUCTYBaUiB (Hi3HIHUX OCIO-TIANPHEMITIB. Y BHIAAKY
BBesieHHs1 KopucryBauem HernpaBuibHOro OTP xony abo nexopextaoro KEIT / kBamidikoBanoro EIT /
VEII 3 kBanidikoBanum ceprudikarom, y Cucremi BijoOpakaeTbcs BiINIOBIHA TOMUIIKA Ta Oy/ie HalaHO
11e JIBI OAATKOBI CIIPOOU MiATBEPPKEHHS TUIATIKHOT OIepaltii;

-y pa3i HEeyCHIIIHOTO MiATBEPPKECHHS ILIATDKHOI omepallii TpyU pa3u IOCHUIb, BUKOHAHHS IUIATIXHOT
omepariii Oye IpPUITHHEHO;

- ypa3i ycrimHoro 3aBepiieHHs KoprctyBady BioOpakaeThes pe3yiibTaT BUKOHAHOT TUTATIXKHOI OTepartii;

- Y BUIQJKy BUHUKHEHHS [TIOMUJIOK y XOZ1 BUKOHAHHS MEPEBIPOK IIIATXKHOI onepauii, Oyae BinoOpaxeHo
BIJMOBIAHY MOMUJIKY (HEZOCTATHHO KOIITIB/ HE 3HAN/IEHO BiANPaBHUKA/OTpUMYyBaya B T.J) .

4.6.4. ns 3nilicHeHHs nepekasiB «3a pexBizuTamu no IBAN» KopuctyBauy HeoOXinHO BUKOHATH HACTYTIHI

aii:

- BBecTH HoMmep PaxyHky oTpumyBaua B popmati IBAN;

- BBecru [1Ib/HaliMenyBaHHA OTpUMYBaya, SIKE MOXE MICTUTH OYKBU KUPHWJIMLEIO Ta JATHHUIIEIO, LU(pH,
poOi, Janku, Aedic, kpanky. KinbkicTh CUMBOJIIB, 3 siK0T ckiiagaeThes [11b/HaliMeHyBaHHS OTpUMYyBaJa
He Moke mnepeBuiyBatu 140 cuMBoiB (mojie Oy/Je aBTO3allOBHEHE Ta HE JOCTYITHE IS pelaryBaHHs
Ko nepeka3 3xaiicHioeThes Ha BITK/Paxynok y AT «KPEJJOBAHKY);
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BBecTH InmeHTHdikaniiianii xox topumuuHoi ocoow/PH OKIII ®O orpumyBaua (mone Oyxe
aBTO3aIIOBHEHE Ta HE JOCTYIHE JUIS peAaryBaHHA SIKIIO mepeka3 3aiiicHioeTbest Ha BIIK/Paxynok y AT
«KPEJIOBAHK»);

HaTHCHYTH TikTorpamy «lIpomoBxutny, ska Oylle aKTHBHOIO 32 YMOBHU IPaBHUJIBHOCTI BBEIECHHS YCIX
PEKBI3UTIB Ta HEAKTUBHOIO MTPH HEKOPEKTHOMY 3alIOBHEHHI PEKBI3HUTIB OTPUMYBaya,

3 epeniky oopartu bIIK/PaxyHoxK, 3 siko0i/ sskoro moTpiOHO mepeKazaTH KOIITH;

BBECTH CyMy TiepeKasy, sika MOBHHHA OyTH HE MEHIIOIO BiJl BCTAHOBIIEHOI baHKOM MiHIMaIbHOT CyMH IS
Takoro nepekasy (y BiAMOBIIHII BaOTI);

3amoBHUTH Tone «lIpu3HadeHHs”», SKEe MOBHHHO BIATOBIZATH 3MICTy IUIATKHOI omeparlii Ta Moxe
MICTUTH OYKBHY KUPWIIHII, IATHHHUII, TU(PPHA, CAMBOIH, IIH(PPH, MAKCIMaIbHa KiITbKicTh sSskux — 420 (140
IUIs IepeKasy 3 03HaKoro « MUTTEBUI Iepekasy) . 3a 3aMoBuyBaHHsI nosie «lIpu3HayeH s aBTO3aI0BHEHE
tekcToM «Ilepekas Ha paxyHOK» 3 MOKJIMBICTIO 3MiHH/JOTTOBHEHHS

HaTHCHYTH mikTorpamy «llepexazaTm», meperisiHyTH Ta MEPEeBIpUTH JAeTalli mepekasy Ta oOpaHuit
MPOAYKT IUIsl CIIMCAaHHS KOINTIB Ta 3HOBY HAaTUCHYTH mikTorpamy «llepekasatu», MiATBEpIKYIOUU
BBezieHi KopucryBadem nani (mikrorpama «BiaxuiauTm» Ha ekpaHi JeTaneil epekasy Ja€ MOKIHBICTh
KIII€EHTY TIOBEPHYTHCS Ha TIOTIEPEIHIN eKpaH SKIO0 MOTPIOHO IM0Ch 3MiHUTH ab0 CKacyBaTH OMeEpaIliio);
TIpH 31ilicHeHH] mepekasiB «3a pekBizutamu mo IBAN» Ha OromxerHi ycraHoBu (3 MPO 899998)
JOCTYITHE 3aTIOBHEHHS CTPYKTYPOBAHOTO NpU3HAUYEHHS 1iatexy. [Ticis 3amoBHEHHsI OB 3 TaHAMH [TPO
orpumyBaua (IBAN, otpumysau, 6ank orpumysaya, [LITTH/€/IPTIOY) KopuctyBauy HeoOXigHO:
o0paTH TUI CILIATH;

o0paTl KoJ BUAY crulaTu (0OMpaEeThes, SKIIO MOMEpEeAHb0 BU3HaueHo Tl cruiatu «llomatku, 300pw,
MUTHI, 1HIII TUIATEXI, €AUHUNA BHECOK, IMEePeIlIaTa, IPOIIOBa 3acTaBay; IS IHIINX TUIIB CILIATH BUOIp
TaKOTO KOy HE TiepeadadeHo);

BBECTH IIPU3HAYCHHS IIATEXKY;

oOparu xon kinacuGikaii JoXoaiB OroKeTy (00MpaEThCs, SIKIIO IMTOTIEPEHFO BU3HAYEHO THII CTHIATH «3a
OpeH/Iy ep’KaBHOTO MaiHa, aaMiHiCcTpaTHBHI mTpadH, aaMiHiCTpaTHBHI 300pH, 3eMENbHUN ITOAATOKY;
JUTS 1HITMX THITIB CIDIATH BUOIp TAKOTO KOAY HE Iepen0adeHo).

IicJIs 3alIOBHEHHS BCiX 00OB’SI3KOBHX I0JIiB HATUCHYTH «[IpomoBXuTH» Ta mepeidTH Ha ekpaH BUOOpPY
BIIK/PaxyHKy 115l CIMCaHHS KOILITIB 1 BBEACHHS CyMH IUIATEXKY;

BBECTH CyMY IepeKasy, fKa [IOBUHHA OyTH HE MEHILOO Bil BCTaHOBNIeHOT baHkoM MiHIManbHOI CyMu A5t
TaKOTO mepeKasy (y BiAMOBIIHIA BaIIOTi);

HaTHCHYTH HikTOrpamy «llepekaszaTu», mepeBipuTy peKBi3UTH Ta MapaMeTpu epeKasy, a TaKoX 0OpaHuil
MPOAYKT JUIA CHMCAHHS KOILUTIB, IMICIS YOO MOBTOPHO HATHCHYTH mikTorpamy «llepekazatm» mms
miaTBepIUKeHHsT BBeaeHuX KopucryBauem pnanmx (mikrorpama «BinxmaumTu» Ha ekpaHi aeranei
nepekasy nae 3Mory KilieHTy moBepHYTHCS Ha MONEPEIHIH eKpaH JUIsi BHECEHHS 3MiH ab0 CKacyBaHHs
orepartii).

IUTaTKHA OIepallisi MiITBepKY€EThcS HUIAXOM HakianeHHs mpoctoro EIT KiienTta (Hamicianoro
Cuctemoro OTP xony) abo Bignosignoro KEIT st kopuctyBauiB- QisnuHNX 0ci0 a00 KBanipikoBaHOTO
EIl/ VEII 3 xBaini¢pikoBaHuM cepTU(iKaTOM ISl KOPUCTYBadiB (i3MUHUX OCIO-IIANPUEMIIB. Y BUNAAKY
BBezieHHs1 Kopucrysauem HenpasuibHoro OTP komy ab6o nexopextHoro KEII / kBanidikoBanoro EIT /
VEII 3 kBanidikoBaHuM ceprudikatoM, y Crucremi BigoOpaskaeThcs BiIOBIAHA TOMUIIKA Ta Oy/ie HaJaHO
I1e JIBi JOJATKOBI CITPOOH MiATBEPPKEHHS TUIATKHOI OTepalii;

y pasi HEyCIIIIHOro MiATBEPIUKEHHS IUIATDKHOI omepauii TpH pa3u MOCHiIb, BUKOHAHHS IJIATIXHOT
orepauii Oyie MPUIUHEHO;

y pasi ycmimHoro 3aBepuieHHs: KopuctyBauy BinoOpakaeTbesl pe3ysibTaT BUKOHAHOI IJIATHKHOT Oneparii;
y BHUIAJKy BUHUKHEHHS] IOMHUJIOK Y XOJ1i BUKOHAHHS IEPEeBipOK IUIATIKHOI onepailii, Oy1e BigoOpakeHO
BIJIMOBIIHY MIOMUIIKY (HEIOCTATHHO KOIITIB/ HE 3HAMIECHO BiIIPaBHUKA/OTPUMYyBaya B T.1);

KOMiCiifHa BHHAropoja 3a Takui repeka3 Oyje BiJNOBiJaTH KOMICIHHIH BUHArOpOAl 3a TMepeKasu 3a
pekBizuTamu, a He nepekasy Ha BITK/PaxyHku iHImmx oci6 B Mexkax baHky;

KOPHCTYBa4 MpH 3AiliCHEHHI mepekazy 3a peksizuramMu 1o IBAN Mae MOXIMBICTH CKOPHCTATHCh
nociayror « MHTTEBHH Iepekas» 3a YMOBH, [0 baHK oTpuMyBada npuitMae Taki epeKasi.
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4.6.5. 1ns 3aiicneHHs nepekasiB «Mixk MmoiMu kapTkamm» KoprctyBauy HeoOXigHO BUKOHATH HACTYIIHI Mii:

- 3 mepeniky ooparu BIIK/PaxyHoK, 3 sSK01/SKOT0 MOTPiOHO MepeKa3aTy KOIITHU Ta MiATBEPANTH;

- 3 mepeniky obpatu BIIK/PaxyHOK, Ha sIKY/SKOT0 MepeKa3aTH KOIITH Ta MiATBEPANTH;

- BBECTHU CyMY IlepeKasy, sSika MOBHHHA OYTH HE MEHIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMalIbHOI CyMH JJIsI
TaKoro nepekasy (y BiAMOBIAHIN BaJOTI);

- HarucHyTH miktorpamy «l[lepexazatiy.

4.6.6. [lns 3nmilficHenHs mepekasiB (omepamiil) 3a momomororo ¢yHkmii «Q0min BagwT» KopucrtyBauy
HeoOXiTHO BUKOHATH HACTYIIHI il

- 3 mepemniky ooparu BIIK/PaxyHoK, 3 siK0i/sKOT0 MOTPiIOHO TepeKa3aTy KOIITH;

- 3 mepemniky ooparu BIIK/PaxyHok, Ha AKy/SIKOTO OTPiOHO MEepeKa3aTH KOIITH;

- BBECTH CyMy IepeKasy, sika MOBHHHA OYTH HE MEHIIIOIO BiJl BCTAHOBIIEHOI baHKOM MiHIMAaBbHOT CyMH IS
Takoro nepekasy (y BiAMOBIIHII BaOTI);

- micns BuOopy PaxyHKiB Ha ekpaHi BimoOpa3uThCs akTyalbHHNA Kypc 0OMiHY;

- JUTSL T ITBEPDKEHHS ollepallii HATUCHYTH Ha miKkTorpamy « OOMiHIY.
J1n1st BUKOHAHHS TIepeKas3y «4epe3 00MiH BamoT» y KopructyBada moBHHHO OyTH He MeHIIe 1BOX PaxyHKiB
y pi3HHX BajJioTax (UIO BiANOBialOTh BamoTaMm, ski Oaxkae oOminatu KopucryBau). SIkmo mij dac
iHIIIFOBaHHI oneparii «uepe3 oOMiH BaoT», y KopuctyBaua BigcyTHi npuHaiMHi 1Ba PaxyHKH y pi3HHX
BatoTax (110 BIAMOBIIAIOTH BalroTaM, siki Oaxkae oOminatu Kopucrysau), B Takomy pasi Cucrema
3anpornonye KoprcryBady nepeiTH 10 BIIKPUTTS J0AaTKOBOTO PaxyHKy y BaJIFOTI, SKUI HEOOXITHUH 1151
BUKOHAHHS MepeKasy «4epe3 0OMiH BaJroT».

4.6.7. Oynkuis «Ilepekas 3a QR» noctynaa KopucryBauy nuisixom nepexoiy 3 roJIoBHOI CTOpiHKH CHCTEMHU
Ha cropiakn «Ckanep» Ta cropinku «llmarexi». s 3mificHeHHs mepekasy 3a gomomororo QR-komy
KopucryBauy HeobximgHo:

»  wazartu a03Bin Cucremi (MOOLIbHOMY 3acTocyHKYy CHCTEMM) Ha JOCTYN 10 Kamepu MoOGiabHOro

npuctporo (y pa3i HassBHOCTI kKamepu y MoOLTBHOMY TIPHCTPOI);

» nasectH Kamepy Ha QR-Kkoj Ta BijckaHyBaTu HOro;

» micns yenimuoro ckanysanns QR-koxy Cucrema BioOpas3uTh JaHi Ipo OTpUMyBada, CyMy IepeKkasy Ta

npuzHaueHHs. Skmo B QR-koji He BkazaHO CyMy Iepekasy, mojie OyJe MICTHTH migkazky «BBectu &y,

JOMYCTAMI CHMBOJH JJs BBOAY — IUGpPH, MaKCHMajbHa KiIBKICTH CHUMBONIB st BBOomy 10. Ilome

«IIpu3HadeHHs» 3a 3aMOBUYBAaHHSIM aBTO3alOBHEHE TeKCTOM «llepeka3 Ha paxyHOK» 3 MOMKJIMBICTIO

3MIHW/AONIOBHEHHA. Y pa3i 3MiHu/penaryBanHHs nons «[Ipu3HadeHHs» HEOOXiZHO BpaxyBaTW HACTYIHI

OOMEKEeHHS:

- MakcuMabHa KUJTbKICTh CUMBOJIIB JIJIsl BBOY B MoJie - 140, MiHIMajibHa KUIbKICTh CHMBOJIIB - 4.

- Heponyctumumu aiig BBoxy y noiie «lIpu3sHadeHHsD) CUMBOJIAMU €:

e npoOiT Ha MOYATKY IOJISI IPU3HAUCHHS TUIATEXKY;

e cumBomM: , «», @, 8,9, $

e  cMomxKi Ta rpadiyHi CUMBOJIN;

®  CHMBOJIH, BiJOOpaKEHHsI SIKUX HE MPHUCYTHE Ha KiaBiaTypi ctangapty QWERTY.

- JlomycCTHMUMH JJIsl BBOJLY CHMBOIIAMH €:

- OyKBUW KHPWJIHIICIO Ta JIATHHHIIEIO,

- HI/I(i)pI/I,

- 1HIOI CHMBOIIU, OKPIM HEJIOMYCTHUMHUX

» 3 nepeniky oopatu BITK/PaxyHOK, 3 K01/ IKOrO TIOTPiOHO MepeKasaT KOLITH,;
»  micis BHECeHHs Bei€i HeoOXinHOT indopmaii HaTucHyTH mikTorpamy «llepekasaTny», nepeBipuTH
PEKBI3UTH Ta MapaMeTpH ITepekasy, a TaKoX OOpaHWi MPOAYKT JJisi CHHCAaHHS KOIITIB, IICJS YOTO
MOBTOPHO HATUCHYTH TikTOrpamy «llepexazarm» /s miaTBepKEHHs BBeIeHNX KopucTyBaueM JaHMX
(mixTorpama «BinxuanTu» Ha ekpaHi getaneil nepekasy gae 3Mory KimieHTy noBepHyTHCS Ha monepenHiit
€KpaH It BHECEHHS 3MiH a00 CKacyBaHHS Omeparlii).
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» mepekas 3a paniuie 30epexkennM QR-K00M MOXHA 3pOOMTH HATHCHYBIIU B TIPABOMY BEPXHBOMY KYTKY
eKpaHy KamepH mikrorpamy ['anepei i B cranmapTHOMY BikHI BUOOpY BuOpaBiiu GpoTo 3 HeoOxignum QR-
KOJIOM.

4.6.8. [lna 3mificHeHHS TiepeKas3iB Ha KOPHUCTh OTpHMyBadiB 3 TenedonHoi kHUTH KopucTyBady HEoOXimHO
BUKOHATH HACTYTIHI Mii:

- IO CTIACKY BiIOOpa3aTbes yci KOHTAKTH 3 TeleOoHHOI KHHTH, AKi Bke € Kimentamu banaky;
- oOpatu moTpiOHOTrO OTPUMYyBaya 3i CIIMCKY KOHTakTiB KopucryBaua;

- 3 mepeniky o0paru BIIK, 3 sikoi moTpiOHO mepexa3aTu KOIITH;

- BBECTHU CyMY IlepeKasy, sika MOBHHHA OYTH HE MEHIIOIO BiJl BCTAHOBJIEHOI baHKOM MiHIMalIbHOI CyMH JJIsI
TaKoro nepekasy (y BiAMOBIIHII BaIOTI);

- 3anoBHUTH none «[Ipu3HavueHHs», siKe MOBHHHO BiAMOBINATH 3MICTYy IUIATDXKHOI omepaimii Ta Moxe
MICTUTH OYKBH KUPWIHII, JaTHHUI, ITUPPH, CUMBOIH, IU(PPHU, MAaKCHUMalbHa KUTbKICTh skux - 420. 3a
3aMoBuyBaHHs moje «lIpu3HadeHHs» aBro3amoBHEHE TeKcToM «llepekas Ha paxyHOK» 3 MOJKIJIHBICTIO
3MIHHU/TOTIOBHEHHS,

- HATHCHYTH mmiKkTorpamy «llepekazatny, mepeBipuTH PEKBI3UTH Ta TapaMeTpH IepeKasy, a TaKoK 0OpaHui
MOPOAYKT JUIS CHOUCAHHS KOIITiB, TICIS YOro MOBTOPHO HATUCHYTH mikTorpamy «Ilepekazatm» s
miATBepLKEeHHs BBeAieHnX KoprucryBadem nanux (miktorpama « BigxuauTu» Ha expaHi qetanei mepekasy aae
3mory KitieHTy moBepHyTHCS Ha TIOTIEpeIHIl eKpaH I BHECEHHS 3MiH a00 cKacyBaHHS Omepartii);

- IUIATDKHA oOmepalis MATBEPIXYETbcs UUIsIXoM HakmangenHs npocroro EIl Kiienra (wamicmanoro
Cucremoro OTP koxy) abo Bignosimuaoro KEII mist kopuctyBadiB - ¢iznuanx ocid abo kBamidikoBanoro EIT
/ YEII 3 xBaidikoBaHUM CepTH(IKATOM TSI KOPUCTYBaUiB (hi3MIHUX OCIO-TIIAIPUEMITIB. Y BUNAIKY BBEICHHS
KopucryBauem nempaBunpHOTO OTP Komy k abo HexopektHoro KEII / xBamidikoBanoro EIIl / VEII 3
kBami(ikoBaHnM ceprudikarom, y CucreMi BimoOpakaeThCs BIAIOBiTHA MOMMIJIKA Ta Oyle HamaHO Ie JBi
JIOJTATKOBI CIIPOOU i ITBEP/KCHHS IJIATIXHOT OTepartii;

- Y pa3i HEyCIHINIHOTO MiATBEP/UKCHHS IUIATKHOI omeparlii Tpu pas3d IMOCHiJIb, BUKOHAHHS IUTATiXHOI
orepallii OyJie MPUIMUHEHO;

- ypasi ycrimHoro 3aBepiieHHs: KopructyBady BioOpakaeThes pe3ynbTaT BHKOHAHOT TUTATIXKHOI OTepartii;
-y BUNQJKy BUHUKHEHHS NMOMWJIOK Y XOZi BUKOHAHHS MIEPEBipOK TUIATIXHOI omepariii, Oye BioOpakeHO
BIJIMOBIIHY MIOMUWIKY (HEJOCTATHBO KOIITIB/ HE 3HAMICHO BiIPaBHUKA/OTPUMYyBaya B T.1) .

4.6.9. Jlns reHeparitii Y HikaJibHOTO ieHTU(IKATOPA Ui OTPUMAHHS TIepeKa3iB 3 KpaiH €BPOINEHCHKOro COr3y
y nopsiaky croiBnpaii AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A., y Bumajukax, nependadeHux
[IpaBunamu ®O Kopucrysauy HeoOxigHO ckopucTtatuch pyHkuieto «Ilepexas 3 €C» Ta BUKOHATH HACTYIHI
mii:

- o0paTH OJUH i3 3aIPOIIOHOBAHUX CIIOCO0IB ITOMIOBHEHHS PaxXyHKY B 3JI0THX a00 €BpO Ta 03HAHOMUTHCH 3
KOPOTKOIO iH(pOpMAITi€r0 TIPO 3IiHCHEHHS TIepeKasiB;

- obpatu [ToTouHuii paxyHOK, Ha SIKHH TUIAHYETHCS OTPHUMYBATH TEpeKa3 Ta HATHCHYTH Ha MIKTOTPaMy
«[ligTBepauTHY;

- chopmoBaHHMH YHIKQIbHUHA 1AeHTH(IKATOp CKOMIIOBAaTH Ta HAjgaTh BianpaBHUKY mepekasy, s
BHKOHAHHS HUM Tepekasy 3 Kpain €Bporieiicbkoro corosy y nopsaky cmisnpani AT «KPEJJOBAHK» 3 PKO
BANK POLSKI S.A., y Bunankax, nependoauenux Ilpasuimamu ©O.

4.7. IHnameoci

4.7.1. ®ynkuis Cucremu B Posmimi «I[lmatexi» Moxe Oyt Bukopuctana KopucrtyBauem Juis 3iliCHEHHS
IUIaTeXiB (MepeKa3iB KOIITIB) Uil CIUIATH KOMYHaJIbHUX IIOCNIYT, TONOBHEHHS PaxyHKIB MOOUIBHUX
oreparopiB, omepaTopiB TenebaueHHA Ta [HTepHETYy, AN cmiaTH iHMMX Hociayr. Y pos3aini Cucremu
«Ilnarexi» qocTymHi:

- (DYHKIIISI OTIJIATH «3a aJIPecoro»

Ta HACTYITHHUH Nepeltik kateropiii HagaBavis nociyr (binepis):
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- BnaropiiiHicTh;

- MoOinbpHMIT 3B’ 130K Ta TeIePOHI;
- Iurepuer;

- JHuctpulymis;

- KomynansHi mociyru;

- Tenebauenns;

- CrpaxyBaHHS;

- OxopoHa;

- Tpancnopr;

- IlomaTku, muaTexi 0 OOHKETY;
- Ocgira.

4.7.2. Ilepenix qoctymaux mocyr (1. 4.7.1. IlociOHmKa) MOXKe 3MIHIOBATHCH y 3B 513Ky 31 3MiHamu binepis (ix
MOCITyTH). Y TaKWX BHUIAKax 3MiHH 70 110r0 [lociOHMKa HE € 060B’ I3KOBUMH, a OHOBIIEHUH mepernik binepis
Ta BUJIIB ITOCITYT BifoOpaxaeThes 6e3nocepenaro y Cucremi.

4.7.3. lns BukonaHHs iatexy y Po3aini «Ilnmarexi» KopucryBady moTpiOHO:

- oOpatu binepa Ha KOPHUCTH SIKOTO MOTPIOHO 3poOUTH TATK. binepa MoxHa 0OpaTy LUISAXOM TOIIYKY 32
CJIOBaMU B Ha3Bi, 32 KaTeropiero (Hamp., MOOLTbHUH 3B’ 130K, TeleOaueHHs TOIIO), 32 PETi0HOM;

- nans obpanoro binepa Cuctemoro BiioOpaxaroThes mMois, siki HeoOXiqHo 3amoBHUTH KopucTtyBauy;
- 3 mepeniky oopatu PaxyHok/BIIK 3 sikux BinOyIeThCs CIUCAHHS KOIITIB JUIsi BUKOHAHHS TJIATEXKY;
- BBECTHU CyMY IUIATEKY;

- Cucrema Bi1oOpa3uTh 3arajbHy CyMy IUIATEKY, KA CKIAJA€THCS 3 CYMU IUIATEKY Ta KOMICIT;

- JUIA MiATBEPPKCHHS TUIATEXKY HATUCHYTHU MiKTOrpaMy «OTiaTUTm.

- TUIATDKHA oOmepaiis MATBepAXKYyeTbcs IUisixoM HaknaneHHs I[Ipocroro EIT Kiienta (Hamicmanoro
Cuctemoro OTP kony) abo Bignosignoro KEII nist Kopucrysauis — ¢iznunux ocid6 ado Ksamidixosanoro EII
/ YEII 3 kBamidikoBanum ceptudikarom mist KopucryBadiB — (Qi3UUHUX OCIO-MIANPUEMLIB. Y BUMAIKY
BBeZieHHs HenpaBuiibHOTO OTP koxny KopucrtyBauy abo nexkopextroro KEII / Ksamidikosanoro EIT / YEII 3
kBaJtipikoBaHuM ceprudikarom, y Cucremi BijoOpaskaeThCs BiAMOBITHA TOMUIIKA;

- Micas YCHIIIHOTO MMiITBEP/KCHHS IUIATIXKHOI omeparii BoHa BimoOpasuThcs y iCTOpil omepariiii, e
KopucryBauy Oyzae MOCTYyIMTHMMH OIIii MEPErSISTHYTH JIeTalli omeparlii, ckacyBaTH IUIaTiXK a00 MOBTOPHUTH
IJIaTiK.

4.7.4. Y Pozgini «Ilnatexi» KopucrtyBady Takox JOCTyIHA MOJIMBICTH OIUIATH KOMYHAJbHHUX MOCIYT
BimmoBigHoro binepa 3a manmmu BBenmeHoi KopucrtyBauem aapecu (TmaTexi «3a amapecoro»). s mporo
KopucryBauy noTpiOHO HATUCHYTH Ha mikTorpamy «Jlomatu ampecy» (MakCHMaJIbHO MOXKJIMBA KiJIbKICTh
nonannx KopucryBauem azpec - 20, KOXKHa HACTYITHA JOJAETHCS Yepe3 HATUCKAHHS MIKTOTpaMH y BUTIISL
3HaKy "TuTioc") Ta 3amoBHHUTH yci HEOOXiAHI AaHi ajgpecH, mo0 oTpuMmyBaTH pekBizuTu binepa/binepis
(«paxyHKW») IJIs OTUTaTH KOMYHAJIBHHX TTOCITYT.

[licns momaBanHs anpecu CucreMa aBTOMATHYHO BioOOpasuTh JOCTYHHI PEKBI3UTH («PaXyHKH»)
Binepa/binepis yis oI1aTé KOMYHAIBHUX TIOCIYT.

Sxmo pekizutu binepa («paxyHOK») UIS OIUIATH KOMYHAIBHUX IOCIYT BIICYTHIH y chopmMoBaHOMY
nepeniky, KoprcryBad Mae MOKIIHBICTb JIOJAaTH TaKi PEKBI3UTH («PaXyHOK») CAMOCTIHHO Yepe3 HATUCKAHHS
Ha MmKTorpaMy «Jlomatu paxyHOK CaMOCTIHHO» HUISXOM BHECCHHsS HEOOXIIHHUX PEKBI3UTIB JJIs OIUIATH
KOMYHaJIbHUX TOCIYT, IKi HaJaloThcs BiAnoBinHUM binepom.

st 3pilicHeHHS OIUIaTH NMOTPiOHO oOpatu pekBizuTu binepa/binepiB («paxyHkm»), siKi MOTPiIOHO OMIATUTH
LIISIXOM BCTaHOBJICHHS IIO3HAYKH B 11011 BUOOpPY Oii1st BiAmOBinHOTO «paxyHKy» binepa/binepis Ta HATUCHYTH
«Onnaturm».
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[Ticnsa uporo KopucryBauy crane goctynHa ctopinka Cucremu 3 MOXJHBicTIO BuOOpy Paxynky KopucryBaua
3 IKOro Oyze 3AilicHeHOo oriaTa Ha pekBisuTu binepa/binepis. Ha wiit cropinni Crucremu Takox BifoOpakeHO
cyMa Iatexy (3araibHa JUid BCiX oOpaHux pekBizuTiB binepa/binepi) 6e3 MoxIuBOCTI ii KOpUTyBaHHS
KopucryBauem. Jlns 3aBepuienHst (miATBepKEeHHsS) oruaTd Ha pekBisutu binepa/binepis Kopucrysau
MOBUHEH HATHCHYTH Ha MIKTOrpamy «OIUIaTHTH».

Uepes mikTorpaMy 3 TpphOMa TOPHU3OHTAIHHUMH JIIHISIMU CIIpaBa yropi cTtopiHku CHCTEMH 3 «paxyHKamIDy
Binepis (man nomanoro agpecoro) KoprctyBauy moctynmHe MeHIO 3 QYHKIISIMHA BHIAICHHS apecH, Ieperiis
icTopil MIaTexiB, HATAIITYBAaHHS Ta push-croBieHHS.

4.8. Onnaiin 06Mmin eanromu

4.8.1. Oneparii KymiBmi/mpoaaxy/o0OMiHy BartoTh (OHIIalH, y 0e3roTiBKOBii (hopMi) 3a momomororo CucteMu
KopucryBau moxe iHimiroBaTH:

> 3 Bimkery «OOMiH BamoT» Ha TOJOBHIA cTopiHmi CucreMu (SKmo Takwid BimkeT mocTymHmMid Ass
BiToOpakeHHS);

> 3 TOJNOBHOI cropiHku Cucremu, HaTUCHYBIIM Kriktorpamy «Ilepekazatu» abo «[lomoBHHTH» Tin
MPOAYKTOM, SKUH MiATPUMY€E TAKUI TUI OTeparlii;

> 3 posainy «ILmaTexi».

4.8.2. JIna BukoHanHs onepaii «O0Min BamroTn» y KopuctyBaua noBuHHI OyTH BIIKPUTI paXyHKH Y BaIIOTaxX,
IO BIJIMOBIIAIOTH BaJItOTaM, sKi Oakae 0OMiHATH KopucTtyBau. SIkio mijx yac iHiriroBanHi oneparii «O0MiH
BamoTn», y KopucryBaua BimcyTHili PaxyHok y BamioTi omepaunii, Cucrema 3ampornonye KopucryBauy
nepelTH A0 BiIKpUTTS PaxyHKy y BajroTi, HeoOXinHil 1uis onepanii «OOMiHy BaTIOTH».

4.8.3. Omneparist «O0MiH BamoTH» B CHCTEMI 3A1HCHIOETHCS 3 BpaXyBaHHSM Ta B MEKaX BCTAHOBJICHUX JIIMITiB
bankom, HBY Ta 3akoHomaBcTBOM. Y pasi BHUEpIaHHS JiMITiB 200 BCTAHOBIEHHS iHIINX 0OMexeHb baHKy,
HBY abo BigmosigHO 10 3aKOHOIABCTBA, - orepaiist «OOMiH BamoTi» y Crctemi 31ilicHeHa He Oye.

4.9. Ioemopue euxonanus naameoicy/nepexkasy

4.9.1. Jlng MOBTOPHOTO BUKOHAHHS IIATEKY/TIepeKasy, TUII Ollepaliil sIKOro rnependavyae TaKy MOXKIHBICTb,
KopucryBady notpidHO:

- MEpeTH B ICTOPiFO omeparlii Ta 3HAWTH MOTPIOHUH IJAaTiK / Tepekas, HATHCHYTH Ha HHOTO Ta Ha
cTopiHIi netaneit omeparii oopatn «lloBropuru tumatix». Ilicns HartuckanHsa mikrtorpamu «lloBTOpuTH
iatix» KopucryBady noctynHuit BHOIp THITy Tiatexy (KpeIUTOBUI Mepekas Y MUTTEBUH KPEIUTOBHI
repekas);

- micas BuOoOpy Ttuny miaatexy Cucrema BimoOpasuTh KopucTyBauy CTOpIHKY JAeTaieil miatexy /
nepeKasy, Ha SIKid JIOCTYITHE BHECCHHS 3MiH;

- y pa3i BiicyTHOCTI MOTpeOn BHOCUTH 3MiHH, KoprcTyBad miATBEp/Ky€e BUKOHAHHS IUIATEXY / TIepeKazy
nusxoM HaknanaeHHs npoctoro EIT Kiienra (nagicnanoro Cuctemoro OTP kony) ado Bimnorigaoro KEIT mst
KopucrysauiB - ¢izuunux oci6 abo Ksamidixoanoro EIT / YEII 3 kBamidikoBanuM cepTH(IiKATOM ISt
KOPHCTYBa4iB - Gi3UYHUX 0ci0 mianpuemMilis. Y Bumaaky BBeneHHs HenpaBumibHoro OTP komy Kopucrysauy
abo nekopektHoro KEII / KpamidikoBanoro EIT / VEII 3 kBamidikoBanuMm ceptudikatom, y Cucremi
BiJI0Opaka€eThCsl BiAMOBITHA TTIOMUJIKA,;

- MiCJIs YCIIIIHOTO MiATBEPIUKEHHS (AKIIO BOHO NependayeHe BiANMOBIAHOIO IMJIATIXHOIO OIEpali€ro)
KopuctyBau niaTBepaxye NOBTOpHE BUKOHAHHS TUIATEXKY / TIepeKasy;

- y pasi ycmilHOro 3aBeplIeHHs IarixkHoi omepauii Cucrema BinoOpaxkae KopucryBady pesynbrar
BUKOHAHHS y icTopii TpaHcakuiil Ta onuii: «CTBopuTH madnony», «lleperisHyTyu neraii onepamii».
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4.10. Illabnonu

4.10.1. PDynkmionansHi MoxauBocTi CucteMu 3a0e3MeUyIOTh MOXJIIHMBICTH MOBTOPHOTO iHIIIIOBaHHS
KopucryBauem BUKOHAHHS YCHIIIHUX TUIATLKHUX omnepaniil (epekasiB/miaTexiB) 0e3 MOBTOPHOTO BBEICHHS
HEOOXITHUX Ui iX BUKOHAHHS peKkBi3uTiB (CHCTeMa aBTOMATUYHO 3araM’STOBYE BIAMOBITHY iH(GOpMAILitO)
uuisixom ctBopenHs [lla6nony.

4.10.2. CtBopuru Ta nepersstHyTH cTBopeHi [labmonn KoprctyBau Mmoxe:

- B po3aiini «Ilmatexi» oOpasmm dynkiito «I1labmonn ta PerymspHi mmatexi (ABTOTUIaTEXi1)» Ta BKIAIKY
«lIIabnoHn»;

- Ha ToNoBHIH cTopiHii Cructemu y Bimkerti «1labmorn nepexasiBy;

- Ha TosoBHI# cTopiHii Cuctemu y Bimketi «[lomoBHUTH MOOITEHUI.

4.10.3. KopuctyBau mosxe crBoputy [11ab0oH 32 HACTYITHUMH THUTIAMU TIIATEXKIB:

- Mmix BracHuMH BIIK/Paxynkamu;

- 3a BITIK/IBAN a6o iM’siM;

- MOOLUTHHUI 3B’ SI30K.

[lepenik moxuBux [11abmoHIB 3a TUHAMH IIIATEXKIB MOXE 3MiHIOBATHCH/IOTIOBHIOBATHCH. MOXKIUBICTh
ctBopeHHs Takux [[labmoniB Oyne BimoOpaxkarncs Cuctemoro. Y Takux BUMAIKax 3MiHH A0 1mboro [lociOHmka
HE € 000B’SI3KOBUMU.

4.10.4. 3a koxxHuM okpeMum cTBopeHnM lllabmonom KopuctyBau Mae MOXKIIMBICT BUMHHTH TaKi Jii:
- ckomitoBaTi ctBopeHuii 11labmoH;

- penarysatu ctBopenuii 111abmon;

- neperssiHyTH cTBopeHuil [lla6non

- 3IIACHUTH omiaTy 3a cTBopeHuM Lllabmonom;

- BUAANUTH crBopeHuit llabmon.

4.10.5. BukoHaTy IJIaTiKHY ONEpallito BiAMOBiAHO 10 neBHoro 111abioHy MOXHA MUISIXOM HATUCKAaHHS Ha
Bignosigauii Llabmon ta mikrorpam «[Ipogosxutu» Ta «llepekazatm»/«lonoBHUTHY». BUKOHAHHS TIATIKHOT
omnepariii BianosigHo xo Illadnony Moxxe norpeOyBaTH MiATBEPPKEHHS IIISIXOM HakiIajeHHs mpocTtoro EIT
Kuienra (nanicmanoro Cucremoro OTP-kony) a6o sinnosigaoro KEIT st KopucryBadis-¢iznaanx ocid abo
Keanigixopanoro EIT/YEIT 3 kBamidikoBanum ceprudikarom s KopuctyBauiB - ¢i3udHux o0ci6-
T IIPUEMITIB.

4.10.6. CkomitoBatn a6o Bumanutu lllabmon KopucryBau Mae MOXIMBICTH BUKOHABIIM NPOBEICHHS IO
CEHCOpHOMY ekpaHy MoOinpHOTO TprcTporo KopucTyBaya Bij mpaBoro Kparo eKpaHy BIIBO (SKIIO iHII
HQJIAMITYBaHHS NEPEXOqy HE BHUIUIMBAIOTH 3 XapaKTEPUCTHUK BiINOBIZHOrO MOOIIBHOTO MPHCTPOIO) Ha
okpemomy lllabmoHi.

4.11. Pezynapui nnameonci (Aemonnamedici)

4.11.1. KopucrtyBau mae 3Mory cTtBopuTH PerymspHuii miatix (pyHkuoiss CucremMu - ABTOIUIATK) 3a
JONIOMOT010 (DYHKIIOHATIBHUX MOXJINBOCTeH CHCTEMH 3a HACTYITHUMH TUIIAMHM OTIEpaliii:

1)  wmix Bnacaumu BITK/PaxyHkamu (3 ycIiniHoi MmaTixkHOI onepailii Ta HOBHK);

2)  3a BIIK/pekBizuramu abo imM’siM (3 yCTIIIHOT IUIATHKHOT oTepailii Ta HOBUK);

3)  MOOiUTBHWMIA 3B’5130K (3 YCHIIIHOT TUIATIKHOT oTlepallii Ta HOBUH);

4)  mnoramenHs KpenuTy (3 ycmimrHoi IuiaTi>kHOI orepaliii Ta HOBUiT) — JOCTYIHO Ha cTopinii Cucremu 3
netansiMy BianosinHoro Kpeaury;

5)  nonoBHeHHs Brimany (3 ycmimHOI MmiaTixHOT orepallii Ta HOBHI) — JIOCTYITHO Ha cTopiHii Cucremu 3
JieTasiIMU BiAMOBITHOTO BKitajy, SIKIIO Take MOMOBHEHHS JI03BOJICHE YMOBaMU Briany.
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4.11.2. CrBoputu Perynspuuii mnatix (ABTOMIATIK) IJIs THIIB omepanii, 3a3HaueHux y . 1)-3) m. 4.10.1.
[locibnuka, moxxHa B posmimi «[lnatexi», obOpaBmm ¢yHkuito «[llabrornm Ta PerymspHi mmaTtexi
(ABTommnarexi)» Ta BKIaAKy «PerynspHi mnarexi (ABTomIaTexi)».

4.11.3. Ilix wac ctBopeHHs PerynspHux miatexiB (ABTOIUIATEXKiB) A morameHHs KpeauTy/monoBHEHHS
Bxknany (mis tumiB omepauii, 3a3HaueHux y nm. 4)-5) m. 4.10.1. Ilocibnuka) KopuctyBauy HeoOximHO
3MIACHUTH HACTYIIHI Mii:

> BBECTH Ha3By PerymspHoro mmatexy (ABTOILIATEXKY);

> obOparu PaxyHOK, 3 sikoro Oyze 3xailicHioBaTuCs Perynsapamii mratix (ABTOIIIATIK);

> o0paru paBUII0 PO3PaXyHKY CYMH IIaTexy ((pikcoBaHa cyMa/TIaTiXX 3TiAHO 3 TpadikoM -Iis
KpenuriB);

> BBECTH CyMY IIIATEXKY;

> BH3HAYUTH MEPIOJUIHICTE PerynsapHoro miatexy (ABTOIIATEXY)

(1110 TIEHHO/ IO THXKHS/TIIOMICSIISI/ TOBIIBHUIA TIEPiON);

> JaTy MEepLIOro IIaTexy (3a 3aMOBUYBaHHSM BCTaHOBIIIOETHCS 1aTa CTBOPEHHS PeryisipHoro miarexy
(ABTOMUIaTEXKY) Ta JOCTYIHA 0 peAaryBaHH);

> CTpOK fii PerymnsipHoro miarexy (ABTOIUIATEXKY ).

4.11.4. JlonaTkoBO MOKJIMBICTH CTBOPUTH PerymnspHuii miaTixk (ABTOIIIATIX) AOCTYIIHA HAa CTOPIHII JeTaJei
IUTaTKHOI ormeparii.

4.11.5. Tlepermsnytu perami PerymspHoro mmatexy (ABroruatexxy) KopucryBad Mae MOXKIUBICTD
HATHCHYBIIM Ha OKpemud Perymspuuii mnatixk (ABTOIUIATiK). AKTHBYBAaTH/A€aKTUBYBATH/BHIATUTH
Perynsapunii mnatixk (Apromatik) KopucTyBad Mae MOXIUBICTH HUIIXOM TPOBENEHHS 1O CEHCOPHOMY
ekpany MobOineHOTrO mpuctporo KopuctyBaua Bif mpaBoro Kpar eKpaHy BIiBO (SKIO iHII HaJIaITyBaHHS
Mepexo/ly He BUIUIMBAIOTh 3 XapaKTEPHUCTUK BiAMOBITHOTO MOOLTHFHOTO IPUCTPOIO).

4.12. Ilpogpine Kopucmysaua

4.12.1. JIns mepexomy B mpodins KopucryBadua He0OXiHO HATHCHYTH Ha 300pakeHHs abo aBaTap
KopucryBaua (K110 nonepeaHbo Oysio BCTAHOBICHO TaKHH aBaTap) Y BEPXHbOMY JIIBOMY KyTKY T'OJOBHOT
cropinku Cucremu.

4.12.2. Y Ilpodini KopucryBaua po3mimieHi HacTymHi OJ0Ku:

> aBarap KopucryBaya 3 MOKJIMBICTIO H10r0 BCTaHOBIJICHHS/3MIHHM IIUIIXOM 3aBaHTa)KEHHS BiJIIIOBITHOTO
300paxeHHs 3 MoOIJIbHOTO IPUCTPOIO;

[1Ib Kopucrysaua;

dinancosuii Homep Tenedony KopucryBaua 3 MOXKIIHMBICTIO HOTO 3MiHU;

e-mail KoprcTyBaua 3 MOXKIMBICTIO HOTO BCTaHOBJICHHS/3M1HH;

Tapuduuii nakeT 00cayroByBanHs (iznyHOi 0codu Ta/ado maker odcnyrosyBanus OOIT;

3B'130K 3 bankoM: yepe3 TeneoOHHUI A3BIHOK, 3 BUKOpHCTAaHHIM QYHKIIT «[oBiqoMIeHHS.

YVVVVYVYY

ONOKM 3 MOIJIMBICTIO TMEPErVIIHYTH JIMITH JJIi  MHUTTEBHX TIEpeKas3iB, pO3TallyBaHHS
BiJ1iJIeHb/0aHKOMATiB/TepPMiHaJIiB Ta OLIIHUTH 3aCTOCYHOK;

> nikrorpama «HamamryBaHHs»;

> MiKTOrpamMa BUXOAY 3 MOOIIBHOTO 3aCTOCYHKY.

4.12.3.  ®ynkuis «lloBinomieHHs» Mpu3HA4YeHa UII OOMiHY €JIGKTPOHHUMH IIOBIIOMJICHHSIMH Ta/abo
CJIEKTPOHHUMH JTOKyMeHTaMH 3 baHKoM i 3a0e3mnedye MOXKIIMBICTh IX CTBOPEHHS, HAJICUJIAHHS, IEPETISAY Ta
OTPUMaHHS.

3a ponomororo (yHkiil «IloBimomienns» KopucryBau Mae mpaBo 3aMOBJISATH JOBIIKH 1[0J10 OaHKIBCHKHX
MOCIIYT, 110 HaJarThes BiAnosigHo 10 [Ipasun @O Ta/ado [Ipasun FOO 1 ®OII ta/abo iHIIMX TOrOBOPIB,
ykinageHnx MKk bankom 1 Kiienrom. [Ins nporo KopucrTyBaueBi HEOOXITHO CTBOPHUTH BIIIOBIIHE
noBioMiieHHs B po3aim «[loBigzomienHs» — «BuximHi», HaTUCHYTH mikTorpamy «Hamucatu» ta oOpaTh
TeMY HOBIJOMJICHHS «3aMOBUTH AOBIAKY.
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KopuctyBau Mmoxe 3amoBisTH 10BiAKH baHKy:

* B eJlekTpoHHii dopmi, mianucani KEII ynoBHOBaxkeHoi ocobu banky;

* Ha ManepoBOMY HOCIi, MiANHCaHI YIOBHOBaXEHOIO 0c00010 baHky.

OTprMaHHS TOBIAOK 3MIHCHIOETHCA y TaKHiA CIIOCIO:

a) eTIeKTPOHHI JTOBIIKM — NUIIXOM HaJICHIIaHHA Ha 3a3HadeHuit KopucrtyBadem e-mail;

110) OBIIKM HA MArepoBOMY HOCIi — IUISIXOM OTPUMAaHHS y BiJiineHHI baHKy.

bank mae mpaBo nUTSIXOM HaIlpaBIIEHHS MOBiHOMIIEHs KITieHTY yTOYHIOBATH JETaji MIOA0 3MiCTy 3aMOBIIEHOI
JOBigKH. J10 MOMEHTY OBHOTO Y3TO/DKEHHSI TaKUX JAeTalleil Bujaua JOBIIKH HE 3A1HCHIOETHCS.

Kpim Ttoro, 3a momomoroto ¢ynkuii «[loBimomnenns» KopuctyBau moxe mojatu 3asiBy MpO 3aKpUTTS
[ToToyHOrO paxyHKy B €NeKTpOHHIN ¢opmi. [[ns nporo HEOOXiAHO CTBOPUTH TOBIIOMIICHHS B PO3ALII
«[loBimomnenns» — «BuxinHi», HaTUCHYTH mikTorpamy «Hamucatn», oopatu Temy «3BepHeHH: 10 baHky»,
MIPUKPIMHATH (aiin i3 TeKCToM 3asBu mpo 3akputTs [loTounoro paxyHky y dopmati PDF, miamucanuit KEII
KopucryBaua (Tum mignucy-BOyaoBaHUil), a TaKOXK 3a3HA4YNTH e-mail s 3aificHerHs baakoM 3BOpOTHOTO
3B’s13Ky 3 KopucryBadem.

VY pasi HagxomxeHHs moBimomieHHs Bij bamky Cucrema nancwmimae KopuctyBauesi Bimnosimne PUSH-
nmoBigoMieHHs. Bxigni moBimomueHHs Bix banky BimoOpaxaroThes B posaim «lloBimomnenHs» — «BXigHi»,
a TaKOX JIOJIaTKOBO B po3iti « CIIOBIIIEHHS.

4.12.4. Oynkuis «HamamryBanas» mae moxnuBicTe KopucTtyBady mepeliTh Ha cropinky Cucremu i3
HACTYITHUMHU (YHKITIIMH:

> sminuti/Betanosutu I1IH-kox mo Cucremus;

> BcTraHOBHUTH/akTHBYBaTH/3MiHUTH [locunenuii [Tapons mo Cucremus;

> HaJIAIITYBaTH MOXKJIMBICTh MEPEKa3iB 3a HA3BOIO B KOHTAKTAX JJIsl 3/11MCHEHHS MepeKas3iB Ha KOPHCTh
oJlep)KyBadiB 3 TelneoHHOI KHHWTH Ta BiNOBIAHO Ui OTpUMaHHsA Tepeka3iB Bix iHmmx KopucryBadis
Cucremu, B sikux BctaHoBieHO PaxyHok/BIIK miis mepekasiB Ha KOpUCTH O/I€PKyBaviB 3 TeIeQOHHOT KHUTH.
VY Bumaaky BcraHoBneHHss KopucryBadem Paxynky/BIIK Ta mim vac migTBepmxenHs HaganHs Cucremi
JocTymny a0 TenedoHHOi kHurH, KopucTyBadeBi mpu 31iCHEHHI mepekasiB B moii Bubopy Paxynky/BITK
CTaHyTh JOCTYIHI omepkyBaui — KopucrtyBaui Cucremu, B KOTpUX TeX BuHaueHW Paxynox/BIIK mms
3MIIACHEHHS MlepeKa3iB Ha KOPUCTh OJICPIKyBaUiB 3 Tee()OHHOI KHUTH i TeNeOHH KOTPHX € TelaeQOoHHIH KHH31
Kopucrysaua;

> 00paTH MOBY 3aCTOCYHKY 13 IIepesliky nponoHoBaHOro CHCTEMOIO;

> BCTAHOBHTH / BIIKIIOUUTH OiOMETpUYHY aBTeHTHiKali0. BukopucranHs miei GpyHKIIT 3a1eKUTh Bil
TEXHIYHUX MOXJIMBOCTEH MobinsHOTO mprcTpoto KopuctyBaya, i Moxe BKIIFOUATH B cebe sK iIeHTH]IKaIliIo
3a BigOutkom nanbis (TouchlD) Tak i po3mizHaBanHs 3a obmuausM (FacelD). Jlns BukopuctaHHs i€l ommii
Cuctemun, Ha MobinsHOMy npuctpoi KopucryBaua simmosigauii cepsic (TouchlD, FacelD) mnoBunen
MiATPUMYBATHCH (SIK MOOUTEHUM MIPUCTPOEM, TAK 1 OTIEPAIIHOI CHCTEMOIO MPUCTPOI0) 1 OyTH aKTHBOBAaHUM
B HAJIAIITYBaHHAX MOOIJILHOI'O MTPUCTPOIO.

> Buganuty npodins Kopucrysaua. Ilicns Bumanenss csoro npodimo y Cucremi KopucryBau 1 Hagami
samumaetecst Kitienrom banky 3 ycima mocimyramu (IpoJyKTamu) Ta Ipu HOTpedi 3MOXKe 3apeecTpyBaTUCs B
Cucremi OBTOPHO (BIAMOBITHO 70 BUMOT 11bOro IlociOHMKa).

4.13. Cnosiwenns

4.13.1. Ins nepexony Ha cropinky «CroimeHHs» KopuctyBauy HeoOXiTHO HATHCHYTH Ha MIKTOTPaMy Y
BUTJISII J3BIHKA Y BEPXHHOMY IIPaBOMY KYTKY TrojoBHOI crtopinku Cucremu. Skmo y KopucryBaua €
Henpountane (1 abo Oinmpiue) cnosimeHHst Oyab-skoro tumy, Cucrema iHpOpMyBaTuMe MpO HAasBHICTbH
HENPOYUTAHUX BXIJHHUX CIOBILICHb Y BUTJISII Y€PBOHOT KPAIllKK Ha MIKTOrpaMi y BUTIISAL A3BiHKA.

4.13.2. Ilicna HaTHUCKAaHHS Ha MIKTOrpamy y BUIJIIAL A3BiHKa, KopucTyBauy BimoOpa3uThCsS yBeCh CHHCOK

BXiJJHHX CTIOBIIIICHb, HATHCHYBIIIA OKPEME CIOBIIIICHHS — BiJI0OPa3AThCS JETall TAKOTO CIIOBIIIICHHS.

4.13.3. HarucHyBmmM Ha MiKTOrpaMy BHUIJISAI KaJeHAaps, sAka 300paxkeHa Ha cropiHui Cucremu
«CrioBilIeHHS» HaJ CIHMCKOM CIOBilleHb, KopucTyBad Mae 3MOTr'y CKOPUCTATHCS IOLIYKOM CIIOBIILIEHb 3a
BU3HAUEHY JaTy abo mepiox (momyk mo Micsmro abo nepiogy He Oinplie 3-X MicALiB, MIMOWHA MOLIYKY-
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MOTOYHHMH Ta momepenHii pik). Haruckatounm Ha mikTorpamy y BUTISAL Jymd (30UIBIIYBaHOTO CKIIA),
KopuctyBau Mae 3M0Try CKOPHCTATHCS TOIIYKOM CIIOBIIICHHS 32 BBEIEHUM CIIOBOM Ta CJIOBOCTIONYYECHHSIM.

4.14. Bioowcemu

4.14.1. KopuctyBad Mae MOXIIMBICTh KepyBaTH BioOpaskeHHsAM BimxeTiB Ha ronoBHii ctopinui Cucremu,
1HIIIFOBABILY TaKy Jil0 HATUCKaHHA Ha MmikTorpamy «KepyBaTu BilKeTaMI», sKa PO3MillleHa 3HU3Y TOJIOBHOT
ctopinku Cucremu, micis yoro KopuctyBad Mae MOXIHMBICTh pubpatu BimkeT abo mepemicTuT Horo miis
BitoOpaskeHHs Ha TOJOBHIN cTOpiHmi CucteMu y 6a)kaHii MOCITiJOBHOCTI.

4.14.2. SIxmo KopuctyBau nmonepeanpo npudpas Bimker mis BimoOpakeHHS Ha TOJIOBHIN cTopiHmi Cucremu,
TO JUIsI JOJaBaHHs Takoro Bimkera 3HOBY, HEOOXiTHO HATHCHYTH MikTorpamy «KepyBaTu Bikeramm», a
MOTIM - HATHUCHYTH Ha IMIKTOTpaMy y BHUIJISAL 3HAKy «IUTIOC» Y BEPXHBOMY IIPaBOMY KYTKY BiAIOBIIHOT
cropinku CructeMu Ta oOpatu OaxkaHuii Bimker.

4.14.3. Ins neperisiny iHQopMarii y KO)KHOMY OKpeMoMy Bimkeri HeOOXiTHO HATHCHYTH Ha Ha3BYy IHOTO
Bimxera.
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