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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, IO BXXUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo momarkax 10 TaKUX JOTOBOpIB Ta/abo momatkax mo Ilpasui,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B IHmMMX po3aiutax IlpaBunm Ta/abo moroBopax NHpO HaJIaHHS TMOCHYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemto Kopnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKania KOHTAKT-HEeHTPOM - TIpoIieIypa yCTAaHOBICHHS Ta MiATBEPIHKCHHS OCOOH
KrienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [liqnucyBaua) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX KirienTa abo YnoBHOBaxkeHO1 0coOu, BKroueHuX a0 I, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoMm
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 Bifg0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0/ KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YHoBHOBaXkeHO1 ocoOu abo KirieHTa BiAMOBIAaIOTh AJaHUM (BigoMocTsaM) 1miono Kiienra,
HassBHUM B BITJI. V pasi sikmio ABreHTudikariss KoHtakT-11eHTpoM HeycmiliHa (He Bigoymacs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnmoBigHoro Kiienra ta/abo YnoBHOBaXkeHOT 0COOM 10 MOMEHTY miaTBepaKkeHHs: KiieHToM
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(iKanis B Cucremi — mpolenypa yCTaHOBJIEHHS Ta MHIATBEP/UKEHHs 3aco0aMu
Cuctemu ocobu KopucrtyBaua HuIsIXoM NepeBipKH JOCTOBipHOCTI JloriHa, mapois, iHIINX
naHux, Binomux KopuctyBauy, 3acTocyBaHHS IpenMera, skuM Bojonie Kopuctysau, Toio.
ABrentudikanig B CucreMi BUKOHY€ThCS sl HajaHHs noctyny KopucryBauy no Cucremu
Ta/abo 3/11iCHEeHHs HUM il B CHucTeMi.
AptenTndikanis B Cucremi oniain-0ankinry «KPEJOBAHK» — mnpouenypa
YCTaHOBJIEHHS Ta MiATBep/ukeHHs ocobu KopucryBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, mapons Ttomo. ABreHTHdikauiss B CucreMi OHIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BHKOHY€ThCS Ul HajaHHsA Jnoctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABTeHTH(iKaliiiHi mani — naHi (Bci pazom abo ix yacTuHa), siKi Hajexarb KitieHTOBI
(KopuctyBauy) 1 siki MOXYTb BHUKOPHUCTOBYBATUChH Ui Horo aBTeHTHikauii B Cucremi
ornaiiH-0ankinry «KPEJIOBAHK» a6o mns aBrenTHdikarmii #oro i B Cuctemi OHJIAWH-
6ankinry «KPEJIOBAHK». [lo Takux nmanux Kimienta (KopucryBaua) Hanexatb: Jlorin
Cucremun onnaitH-6aukinry «KPEJIOBAHK», Ilapons po CucremMu oHIalH-0aHKIHTY
«KPEJIOBAHK», nanicnani Kimientosi (Kopucrysauy) OTP pns aBropusarii To1o.



ABTopu3anis B Cucremi — mpoienypa HiATBEp/DKCHHS BU3HAYCHUX Mdi (3roaM Ha i)
Kunienra (KopucryBaua) B Crucrtemi, sika B Meskax ArenTtudikariii B Cucremi (micjst BBEICHHS
Jloriny, mapons Tomio) mnependauae 3acrocyBaHHs KopucryBauem EII (OmgHocknanoBa
aBropm3aitis), ado EIl Ta OgropaszoBoro koay (JIBockiamoBa aBTopu3aitis).

ABtopu3anis mo BIIK - orpumaHHS [103BOJNY BIAMOBIIHOTO YYacHHKa MiKHAPOIHOI
IUTaTIKHOI CUCTEMH Ha NMpOoBeJeHH onepauii 3 BukopuctaHusm BIIK.

Axuent Bkiaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enexTpoHHuUil ipaBo4YuH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum baHk moropkye ykiajaeHHS 3
Knienrom noroBopy 6aHKiBCHKOTO BKJIaay BianoinHo 10 OdepTr Bkiaay B Cucremi OHIaliH-
oankiary «KKPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpo
aBTOMaTUYHUN OOMIH iH(popMarliiero npo ¢iHancoBi paxyHku Big 29.10.2014 p., ykinaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3a€MHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS ONeparlliii 3a J0IMOMOI0I0
BIIK, BcranoBnenuit bankom npu opopmienni BITK.

Bank — Akuionepae ToBapucteo « KPEJJOBAHK».

BankiBcbka mocsyra — nociyra, 1mo Hajaerbcst bankom BianoBigHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyTOBYBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiHuii yac.

Bankomar — crieniiai3oBaHuii eJICKTPOHHUN MEXaHi3M JUIsi caMOo0OCITyroByBanHs Jlepkarens
BIIK 3a omepartisiMu 11010 OJiep>KaHHS KOILTIB y TOTIBKOBiN (opMi, ofepxaHHs iHPopMmallii
moao crany PaxyHKy, a Tako)X BHUKOHAHHS IHIIMX OINEpamiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MYy.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysBanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKkoprucTtaHHsaM BIIK Tux omepariii, siki MOXKYTh IPOBOJUTHCS
6e3 Atopu3sauii no BIIK. biaokyBanHs Moxe OyTu mocTiiHUM ab0 TUMYACOBUM. Y BUIAAKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblIOMy € HEMOXJIUBUM. Y BHUIAJKY
tuMyacoBoro brokyBanHs € moxnuBicTb 3HATTA BIIK 3 brnokyBanHs JlepkaresneM HUIIXOM
3BepHEeHHS B KOHTaKT-TIEHTD.

BuokyBannsi komtiB — TuMuacoBe 3MeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
OaHKIBCHKINM MIaTLKHIA KapTIl Ha cymy 31ilicHeHuXx 3a gonomoroto BIIK onepartii, Ha cymu
KoMiciif Ta/abo Ha iHII cyMu, Bu3HaueHi Tapudamu. brokyBaHHS KOIUTIB 31MCHIOETHCS 10
MOMEHTY (PaKTHUHOTO cricaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucteMa «b2» banky;
ABToMarTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iH1i
MIPOrpaMHO-TEXHIYHI KOMITJIEKCH, 1110 BUKOPUCTOBYIOThCS bankoM mij yac HaganHs Kiientam
0aHKIBCHKHX TOCTYT BiAMOBiIHO /10 nux [IpaBui.

Bastorunii punok Ykpainu a6o BPY - 11e cykynHicTh BiTHOCHH y cepi TOPTiBIli BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MXK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIIieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 #foro kimientamu.

Bepudikaunis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOIO TEpeBipKU
(TiATBEpIKEHHS) HAJSKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAITHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (manepoBiii abo elneKTpoHHiN) (opMi, IO HAJAETHCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka nmo BIIK - indopmariis y nuceMoBiii (mamepoBiii abo enekTpoHHiM ¢opmi), 110
HasaeTbes bankom Kiienty, y skiit BinoOpaxeno 3xificHeni onepauii mo BIIK, opopmieniii 1o
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[Torounoro paxynky 3 BIIK, Ta cymy KOmTIB, B MeKaxX SKOi MOXYTb 31IHCHIOBATHCS TLIATEXi
no [Torounomy paxynky 3 BIIK 3a monomororo manoi BIIK (HeBukopucrany vactuny Jlimity
Butpat Ha BIIK).

BinkpuTnii w04 - 1gaHi, 0 BUKOPHCTOBYIOTHCS [JISl IMIATBEP/KEHHS EIEKTpOHHOTO
MiITUCY;

Binkputnii xkiawu Yaockonajenoro EII aas Cucremum — mapamerp KpunrtorpadiuHOTo
ATOPUTMY, SIKHH BHKOPHUCTOBYEThCS s mepeBipku Y nockoHaseHoro EIl mms Cucremu,
noctynHuid banky.

Brpara ®@inancoBoro Homepa Tesep)oHy — HEMOXKIUBICTD 3/11CHEHHS KIIiEHTOM KOHTPOIIIO
3a MOOITEHUM MIPUCTPOEM, Y TOMY YHCII, ajie¢ HE BUKJIIOYHO, BHACHIJOK Al TpeTix ocid, y
TOMY YHCJII BHACHiOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0
MoOUTbHUM ~ TIPUCTPOEM, HemdanocTi camoro KirieHTa, TIPUIIMHEHHS  OIEPaTOPOM
TEJIEKOMYHIKalliil HaJaHHS MOCTYT MOOIIBHOTO 3B’ 513Ky KiieHTy TOI1I10.

I'enepauis (Ileperenepanisi) OcoducToro pod04oro KJiaKw4Ya — Mpolec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysauya.

[edeToBo — kpeauTHa cxema odcayropyBanHsi Ilorounoro paxynky 3 BIIK - cxema, sika
nependadae 3xaiicHeHHss Kimienrom (Jlepikarenem) mIaTiKHUX OMNEpaiiid 3 BHKOPHUCTAHHSIM
BIIK B Mexax 3aIMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [ToTouHOMy paxyHKYy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[e6eroBa cxema obcayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
snificienns Kimentom ([epikarenem) miatixaux onepaiiii 3 Bukopuctanasm BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hep:xkatenn kopnopaTuBHoi BIIK a6o [dep:katenn — Kiient abo YnoBHoBaxkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuHa koHBepTauis abo Dynamic currency conversion - mMeroj OoIuiaTd TOBapiB i
MIOCITYT/3HATTSI TOTIBKH, SKHH Mependadyae MOXIUBICTh BUOOPY B TOUIl 31MCHEHHS omepartii
BHJIy BJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHW 3IHCHEHHS OIepaiii, UIsl OIIaTH TOBapiB i
MIOCITYT/3HSTTS TOTIBKH.

Jo0oBuii JimiT — Bu3HaueHa Tapudamu banky kuibKicTh onepariil Ta/abo cyma omnepariii 3
BukopuctanHaM BIIK npotsrom n1o0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DiIHAHCOBUX
BTpaT yepe3 HecaHKIlloHOBaHe (0e3 3roau un no3Boiy Kiienrta) Bukopucranus BIIK.
Jlpo0iieHHs1 - IUTy4YyHE [IUIEHHS 3arajbHOi CyMH BAJIOTHOI omeparii, 10 nependayae
OJTHOYACHY HasIBHICTh TAaKUX O3HAK:

- BAJIIOTHI omepalii 3/iiICHIOI0TbCS OJTHIEI0 0COO0IO;

- BQIIOTHI omepartii moB’si3aHi M COO0I0 OJJHUMHU KOHTPAreHTaMH, iJCcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, yT0JI00, IHIIMM JOKYMEHTOM, 10 3aCTOCOBY€ETHCS B MIKHAPOHIHM MpaKTHUIll Ta
MO’K€ YBa)KaTHCS JOTOBOPOM), PU3HAYEHHSAM BAIIOTHOI ONepartii;

- KOXHa BAJIOTHA OIepalis 3A1HCHIOETBCS HAa CyMy, L0 € MEHIIOI, HDX po3Mmip (B
eKBIBaJIEHTI 3a O(IUIfHUM KypcoM TpUBHI JO 1HO3€MHHUX BaJlOT, YCTaHOBJIECHUM
HamionansHum GaHKOM Ha JaTy 3AiMicHeHHs omepaiii), nepeadavyenuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiraHHs Ta MPOTHMIIIO Jeranizauii (BiJIMHBAaHHIO) JOXOJIIB, OAEpKaHHUX
3JIOYMHHUM HUISAXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3uaumeHss’” Big 06.12.2019 Ne 361-1X;

- BJIIOTHI onepaii 3A1iCHIOIOTECS HE MEHIIIe, HIX TPU pa3H Ha KaJleHAapHUN THKIEHb Ta/abo
JIECSITh Pa3iB Ha KAJICHIAPHUN MICSIIIb;

- 3arajbHa CyMa BaJIOTHUX OIEpaliil 3a KaJeHAApHUM THXKAEHb MEPEBUIIYE IBOKPATHUN
po3Mip Ta/abo 3a KaleHJapHUH MiCSALb — BOCbMUKPATHUN pO3Mip (B €KBIBaJIEHTI 32 OPiliiiHIM
KypcoM TpHUBHI 1O 1HO3EMHHX BAaJllOT, YCTaHOBJIeHMM HamioHanbHUM OaHKOM Ha JaTy
3niicHeHHs omeparlii), nependoayenuit crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta
MNpPOTUIII0 Jeramsamii (BiAMHBAHHIO) JIOXOMIB, OJECpXKAHUX 3JIOYMHHUM  IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MacoBOr0 3HUILEHHS
Big 06.12.2019 Ne 361-1X.



Jorosip nmocayr — noroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0c00010 un TpeTiMu ocobamu BaHKIBCHKHMX IMOCTYr Ha yMOBax, Bu3HadueHHX B [IpaBunax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kienty abo YnoBHOBaxkeHiH 0co0i 10JaTKOBO 10
Bke Buj1anoi (nepioi) BIIK no nporo x [lorouHoro paxyHky.

Enextponnuii nokyment abo EJI — mokymMeHT, iHpopMallifo B SKOMY MOJIaHO B €JICKTPOHHIN
¢dopmi, o BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MOXe OyTH CTBOPEHO,
nepeaaHo, 30epekeHo, o0poOIeHO 1 MmepeTBOpeHO y BidyanbHy ¢dopmy monanHs. Ilepermik
ENeKTpoHHUX TOKYMEHTIB, OOMIH SSKUMHU MOX€ 37iliCHIOBATHCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po30IKHOCTEH MK JTOKYMEHTAII€l0 0
Cuctemu 1a [IpaBunamu mom0 EneKTpoHHUX TOKYMEHTIB, OOMiH SSIKUMHU MOJKE 3/1IHCHIOBATHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOThCS BiJIMOBIIHI yMOBH [IpaBui.

EnexrponHnuii po3paxynkoBuii goxkymeHT a6o EPJ] — IlnatixkHa IHCTPYKIS y BUTIISIL
EnexTpoHHOro noKyMeHTa, Ha MiJCTaBl K01 3A1HCHIOIOTHCS OaHKIBCHKI TUIATIXKHI Oneparii.
Enexrponnuii minmuc a6o EIl — enexTpoHHi JaHi, SKi J0JAIOTHCA O IHIIUX €IEKTPOHHUX
JAaHUX a0o0 JIOTIYHO 3 HUMHU I10B’S3YIOTHCS 1 BUKOPUCTOBYIOThCS [lianmucyBadem sik mignuc. Y
npaBoBigHOCHMHAaX MK CTopoHamHM, sKi BHHHMKAIOTh Ha mmiActaBi nux llpaBunm moxe
BukopuctoByBatucs YaockoHanenut EIl  nmns  Cucremu, VYpockonanenuit EIl 3
kBasipikoBaHuM ceprudikatom ado Kpamidikosanuii EIN.

€MA - VYkpaiHcbka MDKOAHKIBChKA acolliallis WIEHIB IUIATDKHHX cucteM «EMA» (kon
€IPTIOY 30401000), sixa € Bmacaukom EMA Anti Fraud Hub (AFH), Bonmonineuem 6asu
nepcoHanbHux naHnx «Exchange-online» Ta indopmanii npo kopucryBadisB EMA Anti Fraud
Hub (AFH).

3a0s10xo0BaHi KowTH - cyma KomTiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBannas komTiB. 3abmokoBaHi komTH 3a omeparismu 3 BIIK, ski (omeparii) Oymu
npoBeneHi 10 brnokyBanus BIIK, miansrarore o0o0B’si3koBoMy chucaHHio 3 Ilotounoro
paxynky 3 BIIK i micns brnokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu skiit mos
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Zepxarenem) i 311HCHEHHS MIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroThcst ogHakoBuit Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Krienra.

3araabuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranbHuii cranaapT 3BiTHOCTI Ta HAJIEKHOT
nepeBipku iHdopMarlii mpo GpiHaHCOBI paxyHKH, IKHH BKIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Pagoro Opranizariii Ekonomiuynoro CriBpo0OiTHuTBa Ta Po3Butky 15 numas 2014
POKY (31 3MiHAMU Ta JIOMTOBHEHHSMH ).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxu «IIpo mogaTkoBi BUMOTH 10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO 3 NPHHUHUIIOM EKCTPATePUTOPIaJILHOCTI - HOPMATHBHO MPABOBI aKTH
CIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TakoX po3nopsaul fokymentu OOH
Ta/ab0 1HIMX MDKHAPOJAHUX OpPTaHi3alliil, pillIeHHs SKUX € 000B’SI3KOBUMHU JJIs1 BUKOHAHHS Ha
TepuTOpii YKpaiHu.

3apnuaTHuii nmpoekT — BinHOcHHU MiX KiientoMm, bankoMm Ta YyacHukamu 3apruiaTHoro
MIPOEKTY IIOA0 HaTaHHS baHKOM ITOCITYT 10 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MIPOEKTY KOIITIB, MepepaxoBaHux KiTieHTOM Ha BUIUIATY 3apOOITHOI MJIATH Ta 1HIIUX BUILIAT, a
TaKOX II0JI0 BIIKPUTTS paXxyHKIB YYacHHMKaM 3apIlIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIMX BUIUIAT HAJEXaTh CTUIEHJII, peMii, TOoTuiaTH, Haa0aBKu, BUHATOPOIU, MaTepiaibHi
BUILJIATH, TapaHTIAHI 1 KOMIIEHCAllliHl BHUIUIATH, IHepeadayeHi 3aKOHOJABCTBOM, Kl
31iHCHIOIOThCA KiTieHTOM Ha KOPUCTh Y4YacHHKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0HOPa30BUX KOAiIB — Bu3HaueHui Kiientom y BianosinHiit CtanaapTHii
¢dopmi 1OKyMEHTIB HoMep MoOinbHOrO Tenedony KopucryBaua, Ha SKHH HaJCHIAIOTHCA
OnHopasoBi Koau, Ta/abo MpHUCTpii 1 reHepyBaHHsa OTHOPA30BUX KOJIB.



InpuBinyanbHuii aBTopu3auiiiHmii JgiMiT — 1000BWIf JIMIT Ha 3iCHEHHS omeparii
(KiTBKICTB, cyMa Totio) 3a monomoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepxatento) B
1HIMBITyaTbHOMY TOPS/IKY 3a 3BepHeHHAM Kitienrta ([epxares).

InpuBinyansumii Jlimit Butpat BIIK - cxema ¢ynkiionyBanus Paxynky 3 BIIK, npu sxii
s koxkHoi 3 BIIK, mo BukopucroByerbes Kimientom (epikarenem) mis 3ailiCHEHHS
miaTixHUX orepariid 3 [lorounoro paxynky 3 BIIK, BcranoBmoroTbcs pizHuit JIiMiT BUTpaT
BIIK, npu npomy cyma ycix Inausinyansaux Jlimiris Butpat BIIK He moBuHHA nIepeBUILyBaTH
3QJIMIIKY KOIITIB, sIKi 001ikoBYI0ThCS Ha [lorouHomy paxyHnky 3 BIIK Kiienra.
InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau nucranuiiiHoi komyHnikauii — tenedonHuii 38’5130k (3 a00 Ha HOMepU TeneOHIB
Konrakr-nieHTpy),  enektpoHHa  momTa, Cucrema, Cucrema  OHJIAWH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepe3 CMC abo MeceHKepH.

Kaprka 3 miamucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rimHo 3
BUMOTaMu [HCTpYKLiI HpO MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS PAXYHKIB Yy
HAI[lOHAIBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBepkeHoi nocranoBoto IlpaBminaa HBY Big 12
nucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINKUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpOBauKeHHs llepermiky
PoznopsinaukiB paxynkoM, BianoBigHo 10 [loctanoBu HBY Ne 56 Bin 01.04.2019p. (naGpana
yuaHOCTI 04.04.2019p.) € YMHHUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KpauidikoBanmuii esekrponnuii mignuc (nagam — Ksamigikosanuii EII) — Y nockonaneHuii
ENIEKTPOHHUHA TIAMUC, IO CTBOPIOETBCS 3 BHUKOPHUCTAaHHAM 3aco0y KBauli(hiKOBaHOTO
€JICKTPOHHOTO MiANuUCy 1 0a3yeThbest Ha KBallipikoBaHOMY cepTHdikaTi EnekTpoHHOTO miamucy.
KaienT — cy0’ekT ToCmojaproBaHHS, BITOKPEMJICHWH TMIiAPO3AUT IOPUAMYHOT ocodm —
HEpe3UICHTa, OpUIMYHA o0co0a — HEPEe3UACHT, MPEICTaBHUITBO IOPUAUYHOI 0coOu-
Hepe3uJeHTa B YKpaiHi, opillifHIM MpeaCcTaBHUIITBAM, MIXHAPOJHUM OpraHi3amisMm Ta ix
BIJIOKpEMJICHUM IiIPO3AiIaM, IO MalTh IMYHITET 1 JUIJIOMATHYHI TPUBLIET, a TaKOX
MPEACTAaBHUIITBAM 1HIIMX OpraHi3amiii 3 MICIIE3HAXO/DKEHHAM 3a MeXaMu YKpaiHu, Kl
CTBOpEHI Ta [iI0Th BIJMOBIAHO J0 3aKOHOJABCTBA 1HO3EMHOI Nep>KaBU 1 HE 3/A1MCHIOIOTh
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIAMOBIAHO JI0 3aKOHOJABCTBAa YKpaiHW, B 3HAYCHHSIX,
HaBeJeHNX B [HCTPyKIii MpO MOPSAOK BIAKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPUCTyBauam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEPIKEHOI IOCTaHOBOIO
[Tpasninus HBY Bix 29 nunus 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcTasi JJoroBopy mociyr.

KirouoBe ci10Bo — Bu3HaueHe KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTUdikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®dinancoBoro Homepy TtejieoHY — CYKyHHICTh LHU(POBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMAaTU4YHO TeHepyeTbcsi baHkoM Ta Haacuiaetbcs KiieHTy 3a
nornomorotro SMS-nosigomieHHst (CMC) Ha AOOHEHTChKUIT HOMep TeneQoHy i peecTparii
boro HoMepy B BITJ] sx dinancoBoro Homepy TenedoHa.

Kontakr-uentp — migpo3nin baHky, mnpamiBHUKK SIKOTO 3a0e3MedyroTh I1J1I01000BY
niaTpuMKy KiTieHTIB uepe3 KaHallM eJIeKTPOHHOTO 3B S3KY, a TaKOX 3a JopydeHHsM Kiienra
3MIMUCHIOITh OKpemi omepartlii. 3BepHeHHs B KOHTaKT-IIEHTp 3IHCHIOETHCS 32 HOMEpamMHu
TeneoHiB, 110 3a3HadeHi Ha [HTepHeT-cTopiHIi baHky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, o mpu3Besna
a00 MO>Ke TPU3BECTH JI0 HECAHKIIIOHOBAHOTO J10CTyMy 10 OcoOUCTOro podoyoro Kiroya.
Komepuiiinuii kypc — komepuiitauii kypc banky a1 BHyTpIlIHIX KOHBEPTALIHUX onepariit
banky.

KopucryBau — Posnopsgnuk PaxyHkom/YmnoBHOBakeHa ocoba, SKOMY/SIKIH 3TiIHO 3
[IpaBunamu HajmaeTbes/HagaHo joctyn 1o Cucremu / CucremMu OHJIAH-OaHKIHTY
«KPEJIOBAHK)».



https://kredobank.com.ua/

KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3aci6
(BU TIATKHOTO ITHCTPYMEHTY) Y BHIJIS[I €MITOBAaHOI B YCTAaHOBJIICHOMY 3aKOHOJAaBCTBOM
MOPSAKY IUIACTUKOBOI YM IHINOTO BHUAY KapTKH, IIO0 BUKOPUCTOBYETHCS Ui 3IIHCHEHHS
maTixHUX onepartiii mo [lorounomy paxynky 3 BIIK, a Takox iHIuX omnepartii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK TBOMa BaJIFOTaMH, K€ BU3HAUAETHCS HA MiICTaBi iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK — criiBBiiHOIIEHHS MK ABOMA IHO3€MHHUMH BaJIIOTAMH, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmi bankom B KiienTa), momo HamioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK — xomepuiiftauii kypc banky mjis KOHBEpTalIMHUX OTMepaliil 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC niis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHImuX OaHKiB, SKIO BAJIOTa ONEparii BiIpi3HIETHCS Bi BaJIIOTH
[Torounoro paxynky 3 bIIK.

Jlimit BuTpaTt BIIK — cyma xomrtiB y Bamoti Ilotounoro paxynky 3 BIIK, B mexax sikoi
Jlep>katemto 103BOJISETHCS 3MIMCHEHHS onepaliiid. JIiMIT BUTpaT MOXKe CKJIaIaTUCS 13 3aTTUIIKY
komtiB Ha [Totounomy paxyHnky 3 BIIK 3a MiHycoM cymMH HE3HHKYBAJIBHOTO 3aJIUIIKY KOIITIB
Ha Paxynky 3 BIIK (sxiio Takuii Bctanosnenuit Tapudamu) ta/abo 3a610k0BaHUX KOIITIB, 200
3a IocoM cymu JIiMIiTy KpenuTyBaHHS, B pa3i HOro BCTAHOBJIICHHS 32 OKPEMOIO (HE B MEKax
perymoBanHs [IpaBun) nomonenictio Cropin no [Totounomy paxynky 3 BIIK.

JlimMiT mocs1yr — MakCUMalbHO AOMYCTHUMA KUTBKICTh Oepalliii MeBHOTO BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikarenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana miatiskHa cucrema a6o MIIC — MDKHapoaHI IIaTLKHI cHUCTeMH Visa
International, Mastercard Worldwide torito, DissIbHICTD SKUX 3MIHCHIOETHCS HAa TEPUTOPIT ABOX
1 OlbIIIe KpaiH, YICHOM KuX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0naaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOyTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUN)
KOMIT I0TEp, KOMII'IOTEpPHUN IUIAaHUIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHimIHbOekoHOMIuHOI mistibHOCTI (VKT 3EJl), ckiageHoro Ha  OCHOBI
["apMoOHI30BaHOI crCcTEMU ONHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapis I'pynu 84 ta 85
Ta BUKOPUCTOBYIOTBCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS [uid Ited 3’eqHaHHa KiieHra-
¢G131M4HOT 0COOU-TIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIITHOI Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LI0J0 mepenadi abo mpuiiMaHHS
rojocy, 300pa’keHb y T. 4. BiZIe0300paXkeHb Ta 1HIIOI1 1H(opmaii.

HBY- HanionanpHuii 6ank Ykpainu.

Haue:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikarito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0ci0);

-BCTAHOBJICHHS KiHIleBoro OeHedimiapHoro BiacHuka KiieHta-topuauunoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpPHU BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOTo BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
BepHdikaiii oro ocodu (3a HasIBHOCTI);

-BCTAHOBJICHHS (PO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX JAUTOBUX BIAHOCHH a0o
poBeAeHHS (PIHAHCOBOI OTepallii;

-IPOBEJICHHS Ha MOCTIMHIA OCHOBI MOHITOPUHTY JUIOBUX BIIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOJAO BIAMOBITHOCTI TaKUX
¢iHaHCOBUX onepalliif HasgsBHIN y Cy0’€KTa epBUHHOTO (hiHAHCOBOIO MOHITOPUHTY iH(pOpMaLii
npo KiienTa, #oro MisibHICTH Ta pU3MK (y TOMY YHCII, B pa3i HEOOXITHOCTI, PO HKEPENIo
KOIIITiB, TIOB’513aHUX 3 (PiIHAHCOBUMH OTIE€pallisIMU);

-3a0€3MeUeHHS aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMartii mpo
KiienTa (#ioro YmoBHOBaXXeHUX 0Ci0);



He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(iIIHHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
HamionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KU € MEHIIUM, HDX PO3MIip,
nepenbauenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHUIIIO Jerajizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBanuii goctyn 10 Ocod0ucToro podo4oro KJw4a — JOCTYI, B TOMY YHUCII
JOCTYII 3 MOXJIMBICTIO BHKOpPHCTaHHs, J0 Ocobucrtoro poOoYoro KirdYa IHIIOW HIXK
[TignucyBay HEYIOBHOBAaXKEHOIO 0CO00I0.

HecankuionoBane cnucanus komtiB, 200 HCK - onepartis (ornepartii) i3 ciucanHs/ cripoou
cnicanHs komTiB 3 Paxynky KiienTa, 31ificHeHa B ToMy 4HcIi (aje He BUKJIFOYHO) BHACTIIOK
HecankiionoBanoro gocryny 1o Cucrem#, Ha IMiJICTaBi IUIATKHOI IHCTPYKIIIi (ImarmepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKMCAHA TPETHOIO/TPETIME 0CO00I0/0c00aMH, SKa/sKi HE €
YnoBHOBaxkeHOIO 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

Hecankuionopanmii poctyn a0 Cucremum — Oyap-sike HE3aKOHHE BTPYYaHHS B poOOTYy
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXXEHOI OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi To1o.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CHeIiaJli30BaHUMHU 3aCO0aMU, TIHCHUN JUTsl TIATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIBKU OJTHI€T
omnepariii, aii B Cuctemi / Cuctemu omnnaitH-6ankinry «KPEJJOBAHK». Onnopasosi koau
Hajacwiaotbess KopucryBauy y Burimsini CMC-TOBiOMIICHHST Ha BU3HAUEHHH HUM HOMED
MobinpHOTO Tenedony (mpu BukopucranHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaifH-6ankiary «KPEJIOBAHK»). OmHOpa3oBi KOIM BHKOPHCTOBYETHCS OJIWH pa3 MpHU
MiATBEPKEHH1 3T0/TU Ha ITPOBEIeHHs onepalliit abo niii B Cuctemi / CucreMi oHIaiiH-O0aHKIHTY
«KPEJIOBAHK», siki BUMararoTh miarBeppkeHHs OJHOpa30BUM KOJIOM (HAIPUKIIA, Onepaiii
nepeKasy KOIITiB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SKOT'0 baHK 3MIiCHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLHKHUX omneparliii (xo4a O YaCTHMHU 3 HUX).

Onepauiiinuii yac — yactuHa poOouoro aHs banky, skuil € Takoxx OmnepaumiiiHUM JHEM,
npoTsArom sikoi baHkoM mpuMarOThCs IUIATIKHI IHCTPYKILIT Ta 1HCTPYKLIi Ha BIAKJIMKAHHS.
Tpusanicte OnepaniifHOro yacy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y
BHYTPIIIIHIX HOPMAaTUBHUX akTaX baHKy.

OcoOucTHii KJI0Y — YHIKaJIbHI J]aHl, [0 BUKOPUCTOBYIOThCS [lianucyBaueM A CTBOPEHHS
EnextpoHHOro niamnucy;

OcoOucTuii podoumii ka4 ado Kuarwou — mnapamerp KpunrorpaiqHoro aaropuTMmy
¢dopmysanHs Y nockonaneHoro EIT qns Cuctemu, nocrynuuii Tuibku [Tianucysauy Kiienra.
Odepra Braany B Cucremi onsiaitH-0ankinry «KPEJOBAHK) — enekTpoHHuUi MpaBOYHH
Knienta B Cucremi onnaiin-6ankinry «KPEJIOBAHK», sxum Kiient npomnonye banky
YKJIACTH J0TOBip OaHKIBCHKOTO BKJIaQy BIAMOBIZIHO O YMOB LIbOTO NMPAaBOYMHY Ta 3TITHO 3
ITpaBunamu, ITocibHukom 1 Tapudamu.

IMapoas ansa Bxoay B Cucremy onjaiin-0ankinry «k KPEJ1OBAHK) (nanani — [Iapoas 10
Cucremn onaaitH-6ankinry « KPEJJOBAHK») — xondineHuiinuii Habip CUMBOJIB, SKUH
ctBopeHuit KiieHToM caMOCTiiHO, BiAMOBIAHO 0 BUMOT baHKy Ta BUKOPHUCTOBYETHCS Pa30M 3
Jlorinom Cucremu onnaiiH-6ankinry «KPEJIOBAHK» nna Bxony y Cucremy oHiaifH-
6ankinry «KPEJIOBAHK». Ilpu notpe6i, Kiient moxxe camocriitHo 3miHioBatu [lapois 1o
Cuctemu onnait-6ankinry «KPEJJOBAHK», oOMexeHb Ha 4acTOTy 3MiHM HapoJl0 HEMAE.
[Taponb 1o Cucremu onnaiiH-6ankinTy « KPEJJOBAHK» Moxe OyTH 3amiHEeHNN MPOXOIKEHHS
6iomeTpuuHOi i1eHTHdIKAII] (Y pa3i HasIBHOCTI BIJMOBITHOI TEXHIYHOI MOKIMBOCTI Cuctemu
onnaitH-Oankinry «KPEJIOBAHK» Ta MoOinsHoro mnpuctporo KopucryBaua Cucremu
onnaiin-6ankinry «KPEJIOBAHKY).

IMapoas nHa BIIK — mnocnigoBHicTh OykBeHMX Ta/a00 LU(POBUX CHUMBOJIB, SIKI BKa3ye
Heprxatens npu ohopMiIeHHI 0aHKIBCHKOI INIATKHOT KapTKHU, 110 BUKOPUCTOBYEThC KOHTaKT-
eHTpom st imentudikaiii epxarens B TeaeOHHOMY pExKUMI.



Ilepenik oci0, siki maloTe npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepesik Po3nopsanukiB PaxyHkom)** — NUCBMOBUN JTOKYMEHT, MOJAaHUMN
Knienrom y bank, sikuit Mictuth iHpOpMaLio mpo nepernik ocid Poznopsanukis Paxynkom ta
iy iH(MOpMaIiito, HeOOX1AHY s 37ilcHeHHs omepalliid 3a Paxynkom Kiienta B banky, a
TaKOXX y SIKOMY HaBEJEHO 3pa3ku miamuciB PosmopsaHukiB PaxyHKoM, SIKi BBaXKarOThCS
000B’sS3KOBUMHM ITiJI Yac 3iailicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[epeniky Po3nopsanukiB PaxyHkoM BH3HAa4aeThCs y BHYTPIIIHIX akTax (1oKymeHTax) banky.
** mpaBo po3nopspKaTUCs PaxyHKOM 1 MIANMKUCYBATH TUIATIKHI THCTPYKIT (IO MOJAIOTHCS 5K
narepoBi 4K €JICKTPOHHI JIOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIIii PO MOPSAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHATBHIN
Ta 1HO3EMHHUX BalfoTaX, 3aTBeppkeHoi I[locranoBoro IlpaBninus HamioHaneHOro OaHKY
VYkpaiau Bix 12 mucronana 2003 poky N 492, B penakiii ynnHii 10 04.04.2019 poky, HasexaTh
ocobam, BKIrOUeHUM 10 KapTku 3 mignucamu, npu yMoBi, mo KimieHT Ha MOMEHT 311iCHeHHS
BiAMOBIIHOI omeparttii He HagaB 10 banky Ilepeniky Po3nopsanukiB Paxynkom. 3miHa Ta/abo
JOMIOBHEHHSI 0co0m/ocid, BrimroueHuX a0 Kaptku 3 mianucamm 37iiicHioeTsest Kiientom
nuixoM nojanHa 10 banky Ilepeniky Po3nopsaanukis PaxyHkoMm y nopsaky nependoadeHomy
BHYTPIIIHIMHU aKTaMu (IokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHIIA Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOr'0 3HUILEHHS, y 3HAU€HHI HaBEJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nuranb
3MiCHEHHs1 OaHKaM¥ () iHAHCOBOTO MOHITOPHHTY.

Ilepeka3 roriBku — npuiiManHs 10 kacu baHKy, IEeBHOI CyMH rOTiBKY B HAI[IOHAJIbHIN BaJIIOTI,
110 BHOCHUTKCS HA KOpUCTh KitienTa ¢iznyanMu ocobamu, cy0’ €eKTaMu TOCTIOapIoBaHHs Ta/ab0
iHIIMMH opraHizaiisMu, Hagami — [Inaraux/IlnatHuky, 3 HACTYNIHUM NEPEeKa3oM HaJIeKHOT
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

Ilepconanbuuii inenTudikaniiinuii Homep ado INIH-kox — HaGip nudp ado Habip OYKB i
udp, Bimomuil mumre Jlepkarento 1 moTpiOHMI 1is oro igeHTudikamii mx yac 3aidCHEeHHS
omepaiiii 13 Bukopucranusm BITK.

Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Habip CUMBOIIB, SAKUN
inentudikye KopucryBaua panst pobotm B Cucremi / CucreMi OHIaiH-OaHKIHTY
«KPEJIOBAHKY.

IMinmucyBauy — Kopucrysay Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK»/KiieHT,
10 € Gi3uYHOI0 0c000I0 — MIANPUEMIIEM a00 YITOBHOBa)KEHUH IMpeicTaBHUK baHKy, Skuii Ha
3aKOHHMX MijicTaBax Boyiojie OcoOMCTUM KIII0UEM Ta Hakjanae EnexkTpoHHUH mianuc mija yac
cTBopeHHs EnexkTpoHHoro nokymenra Bij iMeH1 Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinry « KPEJIOBAHK» nns
npoBeAeHHsT omepainid no Paxynkax Koienrta, KiieHT 3000B’si3aHUl BHU3HAYMTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyainbHui [lepenik Po3nopsiinukiB PaxyHkoM 3
nignucamu 10 PaxyHky/PaxyHKiB, AOCTYII 10 IKOTO/SKUX HagaeTbes uepe3 Cucremy / Cucremu
onnaiiH-6ankiHry «KPEJJOBAHK». L{s Bumora He ctocyeThest KiieHTiB, 110 € (i3MyHUMHU
0CcO0aMU-TIIAIPUEMIISIMU, SIKI CaMOCTIIHO posnopsamkaoTeesi Paxynkom Kiienta Ta He
nojnaBanim bankosi Ilepenik Po3nopsinHukiB PaxyHKoM, a TakoX BHIIQJKIB BU3HAUEHHS
[TinmmcyBauiB s 3aiicHeHHs onepaiiid Kimentom yepes3 TpaH3uTHI paxyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucremu (onnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswum).

Ilpusynunenns 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS MNpOLETypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAJIBIIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Jid 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTUAIl Jerami3amii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 06aHky 3 nutanb [IBK/®T, 30kpema y pasi 30iry AaHuxX ydacHHMKa (hiHaHCOBOL
orepailii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.
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IIpuctpiii camoo6cyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢QyHKIi€0 npuiiomy Bif
KitienTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lotounuii paxyHok KiieHTa, BIIKpUTHIA y
banky.

PaxyHok — ne:

- MOTOYHMM a00 BKIIQIHHI PaxXyHOK (B 3HAUCHHSX, HaBeeHUX B [HcTpykiii HBY mpo mopsmox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIATDKHUX MOCIYr 3
00CITyroByBaHHsl paxyHKiB—), Binkputuid Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHoMY JloroBopom nocnyr, Hagami — [Torounnii paxyHok (y T. 4. [loTounHil paxyHOK,
JUIs 3OiMCHEHHS TUIATLKHUX Ta/abo iHmmx omepanii 3a sikum umyiieHo BIIK (ITorounwmii
paxynok 3 BIIK)) ta Bxmaguuii paxyHok BiamoBiaHo. ITotounuii Ta/abo BxaagHuii paxyHoK,
Hagani — Paxynok Kiienra;

- IHIIMI paxyHOK, BIAKpUTUH B baHKy /U1t mpoBeieHHs onepalii 3 KiiieHTaMu baHky 3riIHO 3
[TmanoMm paxyHKiB OyXraaTepchkoro oOmiky OaHkiB YKpaiHH, 3aTBEPIKEHOTO MOCTAHOBOIO|
[TpaBninasg HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHU# paxyHOK.

Peryasipui nuiaresxi — e miuati>kHi onepariii 3 6e3roTiBKOBUX nepekasiB komris 3 [ToTounoro
paxyHKY 3a po3MOpsKEHHAM (3roJioto, 1opyueHHsaM) Kiienra, mo 3aificHior0ThCst bankom Ha
migcTaBi  JloroBopy MoOCIyr, OUISIXOM crnucaHHs bankom 3 [loTouHOro paxyHKy Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOT'0 M TOTO K OTpUMYBadya/OTpUMYBayiB, y TOMY YHCII:
nepekas Mk BnacHUMHU [lorounumu paxyHkamu KiienTa Ta/abo Ha KOpUCTBH TpeTiX ocio, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAUYCHHSAM IIATEXY, y hiKcoBaHil cyMi, a00 y cyMmi, 110
BHPAXOBYETHCS 32 TIEBHOIO (POPMYIIOIO (AJITOPUTMOM).

Po0oue Micue — TexHIYHUN ENEKTPOHHUN MPHUCTPIN, 3 SKOro 3AIMCHIOBATUMYTHCS YU
sniricHIoThCs 11T KopucryBauiB B Cuctemi / Cuctemi onnaita-6ankinry «KPEJJOBAHK.
Po3nopsianuk Paxynkom — VYmnoBHOBaxeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PosnopsimaukiBe  PaxyHkoMm, sKa BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsimkatucsa Paxynkom Kiienta B banky 1 mianucyBaTu IJaTiHI IHCTPYKIIT Bif iMeHi
KitienTa, a Takox 6e3nocepeabo KitieHT- izudna ocoda-mianmpueMertsb.

Ceiip — inauBimyanbHuii ceiidp B JlemosutHoMy cxoswuii/ceiidi BimminenHs banky, skuit
HagaHo/Moxke OyTu HajgaHo bankom B kopuctyBaHHs (opeHay) KilieHTy Ha meBHUI CTpOK
(Tepmin).

Ceprudikar Bigkpurtoro kiaroua Yaockonajienoro EIN aiast Cucremu — 10KyMeHT, BUTaHUIN
niapo3aiioM banky, mo 3aiiicHioe ¢yHkuii neHtpy ceprudikarii Kirouis, skuii 3acBiguye
YUHHICTH 1 HaJeXHICTh Binkpuroro kimova Y nockonanenoro EIl nns Cuctemu [lignucysauy.
Ceprudikanis — npoueaypa 3acBiqueHHs YMHHOCTI Binkputoro kmoua Y nockoHaneHoro EIT
g Cuctemu nuisixom ¢opmyBanHsi Ceptudikara Binkpuroro kimtoda Y nockonaneHoro EIT
st CucTeMu.

Cucrema — 3aci6 qucraniiitHoro oocimyroByBanns «Kiient-Iarepuer-bank («xiFOBS»)», 1o €
IPOrpaMHUM KOMILIEKCOM, SIKU 3a0e3medye MOXKIMBICTh JUCTaHIiIHOT KoMyHiKalii KiienTa
3 baHkoM 13 BHUKOpPHCTaHHAM Mepexi [HTepHeT Ta KaHaliB 3B’SI3Ky 13 KOPIIOPAaTHBHOIO
Mepexero banky. Cucrema mnpu3HadeHa A CTBOPEHHs, MepecuiaHHA Ta/abo oOpoOkH
EnekTpoHHUX JOKYMEHTIB, a TaKoX OOMiHY 1HIIOI 1H(OpMali€ro yepe3 KaHaau 3B’SI3KYy B
eJIEKTPOHHIH popmi.

Cucrema no3Boisie KopuctyBauam npamroBaTu:

a) 3 BUKOPUCTAaHHAM KJIi€HTChbKoro Micis Cuctemu - B pexxuMi ON-line yepes Opaysep (Hagani
— WEB Bepcis) 6e3 BcraHoBieHHS Ha PoOodomy Micti Oyap-skux moayiiB Cucremu abo B
pexxumax off-line Ta on-line 3 BUKopucTaHHsAM okpemoro moayis (Hazami — WIN32), skuit
iHcTamoeTbes Ha Po6ouomy mictii KopucrtyBaua,

0) Oe3 BUKOpUCTaHHS KiIieHTChbKoro micust Cucremu - uepes COM-intepdeiic, sikuii 103BoJIsIE
orpumMyBaTH inpopmarriro i3 cepsepa Cucremu (Hagani - iIFOBS.OCI).

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamumii KoMIuiekc OHJIaiH-OaHKIHTY
«KPEJIOBAHK», B TOMy uucii MOOUIBHUN 3aCTOCYHOK MPOTPAMHOTO KOMILJIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOMJIMBICTh TUCTAHIIITHOTO 0OCIyrOBYBaHHS
Kiienra bankom muisixom Hagauas Kinienty (KopuctyBady) mociyr (Ha mifcTaBl €JIEeKTPOHHHUX
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JIOKyMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy banky, a Takox 3a0e3mneuye
puiMaHHs-TIepeaaqy iHmoi iHdopmariii yepe3 Mepexy Internet B eeKTpoHHI# Gopmi.
CneuianbHuii apropu3aniiHuii JimMiT — 1000BuUil JNiMIT Ha 37iiicHEHHs omepaniil (cyma,
KUTBKICTB TOII0) 3a noromoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepkarento) 3rigHo 3
umu [paBunamu 6e3 nomarkoBoro nosigomienns Kiienta ([Jepxarens).

Cranpaptni ¢opMH JAOKYMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAUYAIOTHhCA YMOBU KOHKpeTHUX BbaHKiBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
1a0JIOHH JOKYMEHTIB, SIKi BUKOPUCTOBYIOThCS CTOpOHAMH IIPY BUKOHAHHI J|OrOBOPIB MOCTYT.
CrannmapTHi OPMH TOKYMEHTIB MOXKYTh IT1ITUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BuImaakax noromkeHHs Croponamu HajanHs bankom Kimienty
baHKiBChKHMX MOCIIYT 3TiAHO 3 yMOBaMHU [[0roBOpiB MOCIIyT);

- mumre Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CrannmaptHi (GopMU JTOKyMEHTIB po3MillyroThcsi Ha IHTepHeT—CcTOpiHIl banky Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo3iiiB baHky
(Bimainens Tomo). CtanmaapTHi GOpMU JOKYMEHTIB € HEBiJl' €MHOIO YacTHHOIO 1ux [IpaBui.
Cratycu EJl — crarycw, sikxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok — nepenik BIIK, ckinagenuii 3a meBHUMH iX PEKBI3UTaMH, 32 SIKUMH 3a00POHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiANoBigHUX [lnaTtikHUX cucTeM
(akTyanpHO IS OTIepalliif, o MOXYTh 3AIHCHIOBATHCS Oe3 mpoBeneHHs ABropu3arlii mo bITK).
Croponu — Kiient ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OTepallis, XapakTep abo HACIiIKH POBEICHHS SIKOi
JAlOTh TMIACTaBM BBaXXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta OOMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynposiaHa BiioMicTh — JOKYMEHT, 1110 1oaeThest KilieHToM B nanepoBomy (€1eKTPOHHOMY)
BUTJISAI B MEXax 0OCITyroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKUH MICTHTH iH(OpMAIliio 11010
CYM KOUITIB /IO 3apaxyBaHHS Ha paXyHKH Y4YaCHHUKIB 3apIIaTHOTO MPOEKTY.

Tapudgmu — BapricHi napamerpu baHKIBCBKMX MOCIYr, a TakoXK WTpadHl CaHKIII Ta IHII
BapTiCHI MapameTpu oOciyroByBaHHs Kili€eHTIB, B TOMYy 4YHCIi MPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KoTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmalii€ero, nependaueHor
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
nmiaTBepKeHHs BUKOHaHHs KiienTtom (3ronm KiieHTa Ha BUKOHaAHHS) omneparii 13 CUCaHHS
kowTiB 3 Paxynky KiienTa B HamioHanbpHIN BamroTi, a00 ckacyBaHHS (BIAKJIMKaHHS) Takoi
orepariii, y BUlIaJKy BUHUKHEHHsI y banky mino3pu, mo Mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukoprctanHsaM bIIK Ta Ha sKy HapaxoBYIOTHCSI IPOIICHTH,
10 TiuIAraoTh A0 cruatu Kiienrom banky, 3rigno Tapudis.

YnockoHanenuii eJleKTpoHHui migmuc (Hagani — Yaockonanenmii EIT) — Enextponumii
MIAINC, 110 BIAMOBIIA€ TAKUM BUMOTaM:

- € OJJTHO3HAYHO MOB'A3aHUM (TI0B's13aH010) 3 [linnucyBauem;

- HaJa€ MOXKJIMBICTH i1eHTU(dikyBatu [liqnucyBaya;

- CTBOpEHUH 3 BUKOpHUCTaHHSIM OcoOucToro kitoua, sikuit [liqnucyBad Moxe 3 BUCOKUM
piBHEM JOCTOBIPHOCTI BUKOPUCTOBYBATH IT1J1 BIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'S3aHUM 3 EJIEKTPOHHUMHU JaHWMH, Ha SKI HAKJIQJCHO e YJOCKOHAJTICHUN
eJIEKTPOHHUI MiANKC, TAKUM YHHOM, 11100 Oy/b-sKa HACTyIHA 3MiHA TAKUX JJAHUX MorJia OyTu
BUSIBJICHA;

- BIJITIOBiJJTa€ BUMOTaM J10 Y IOCKOHAJIEHUX €JIEKTPOHHUX MiJMHCIB, ycTaHoBIeHMM HBY
Ta/a00 THITUMHU KOMITETEHTHUMH OpPTaHAMH JIEPKaBHOTO yIPABIIHHS YKpaiHu.
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Ynockonanennii EII nias Cuctemu — Y nockonanenuit EIT Kiienra (ITianucysaua Kitienra)
JUI 3aCTOCYBAaHHS IpU BUKOpUCTaHHI CucTeMu, 30Kpema Julsl MignucaHHs EnekTpoHHuX
JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatothess Kimientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIN nys Cuctemu HakmamaeTbes 3a 1onomMoror Ocoductoro podovoro kiroya
Ta TEPEeBIPAEThCSA 3a JonoMoror Bimkputoro kmoua Ypockonanenoro EIT mis Cucremu.
I'enepamiss  ximrouoBoi mapu (Ocobucroro poboyoro kimwoua Ta Bigkputoro Kiroua
VYnockonanenoro EIl mis Cucremm) 3piiicHIOeTbes 3a Jgonomoror CucTteMu abo 1HIIHMX
IIPOrpaMHUX KOMIUIEKCIB baHKy.

Ynockonanenuii EII 3 kBasnidikoBanum ceprudikarom — Y0CKOHAIEHUM €IEKTPOHHUN
MIJIKAC, CTBOPSHUH 3 BUKOPUCTAHHIM KBalTiikoBaHoro ceptudikara EnekrporHHoro miamucy,
BUJAHOTO KBali()iKOBAaHMM HAJaBayeM EJIEKTPOHHHUX JOBIPYMX IOCIYT, Y SKOMY HEMae
BioMocTelt mpo Te, mo Ocobuctmii K04 30epiraeTbess B 3aco0i  KBami(hiKOBaHOTO
CIIEKTPOHHOTO IMIANUCY YW TeYaTKu Ta sKui (YJOCKOHAJICHHW ENEKTPOHHUUN TiAIHC)
BIJIIOBIJa€ BUMOTaM HOpPMAaTUBHO-IIpaBoBUX akTiB HBY, mo Bu3Ha4aoTh BUKOPHUCTaHHA
CJIEKTPOHHUX MIANUCIB B OaHKIBCHKIM cHucTeMi YKpaiHM Ta Ha pUHKAaX HEOAHKiBCHKUX
(hiHAaHCOBHX TIOCIIYT, JE€P’KaBHE PETYJIIOBaHHS Ta HArJsAj 3a MISUIBHICTIO Ha SIKUX 31HCHIOE
Hamionanbuuit 6ank YKpainu.

YnoBHoBa:keHa ocoba — ¢izuuHa ocola, sKa BIAMNOBIAHO JI0 JOTOBOPY, YKIAJACHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHta (fopuaIudHOi 0coOm) Ta/abo 3 1HIIHMX
[iJCTaB, BCTAHOBJIEHUX AaKTaMH LUBLIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI
Krienra nmpaBounn/mpaBounHM 115 1iiel HajgaHHa baHkom Ta/abo y 3B’S3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIHYT, iepeadadenux uumu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoda, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SIKUH
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTh Bin KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 1o Cuctemu TUTbKH 3 THX PoOounx
micip KiienTa, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMIT I0TEPIB, K1 MarOTh 1HIY, HIX Bka3aHa Kitientom [P-anpeca, 61okyeThes.

®inancoBuii Homep TejdedoHy — AOGoHeHTchkuii Homep Kiienta-¢izuuHoi ocobu-
MIAOPUEMIS, SKUH 3a pe3yiabTaTamMu mpoBeaeHoi CropoHamu mpoueaypu Bepudikarii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuil B BIIJ[, sik enuHuil (KpiM BUMNAJIKIB,
BU3HaueHux numu [IpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3nuHoi 0coOU-MIAIpUEMIIS
3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-nianpuemito 6aHKIBCbKi Ta/abo 1HIII MOCTYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKAUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom Ta KiieHToM-(i3nuHO0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHs Ta/a00 y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOl-miaAnpuemIo OaHKIBCHKUX Ta/ab0 I1HIIMX IOCIHYT,
nepenabauenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-di3uuniil ocoOi-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKIanaeTbcd Mibk bankom Ta KiieHtom 3 Metoro
BUKOHaHHS DopBapIHOT omepartii.

@opBapaHUii Kypc — Kypc iHO3€MHOI BAIIOTH, SIKUH BCTAHOBITIOETHCSI baHKOM TpH 3/1iHCHEHH1
®dopBapaHOoi omeparlii 1 0a3yeTbcsi Ha PI3HUI TPOIEHTHHX CTaBOK MO MDKOAHKIBCHKHX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHBOMY.

@®opBapaHa onepauis — Ile BaIIOTHA oneparis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BaJIIOTY, 1HililloBaHy KilieHTOM y meBHUI Yac 1 Ha MEBHUX yMOBax y MalOyTHbOMY
13 3apikcoBanuM KypcoM. Taki onepaii 341HCHIOIOTHCS 3 METOIO X€/XKYBAHHS PU3HUKIB 3MIHU
KypcCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTIOIOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 3aiiicHeHHl PopBapaHOi omepanii 3 MeTolo 3abe3nedyeHHs BUKOHaHHS KilieHTom
3000B’s13aHb 32 DOPBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3assu KiienTta mipo 3aiiicHeHHs hopBapaHOi onepariii KymiBili IHO36MHOI BAJTIOTH.
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laxpaiictBo B CucreMi — B TOMy 4HcHi (aje He BUKIIOYHO) BCTAHOBJICHHS MLIKIIJTMBUX
mporpam (BipycCiB), SKi TOIIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro kiioya
[TinmucyBaua, OTP Tomo 3 MeTOor HEeCaHKI[IOHOBAHOTO 3aBOJIOAIHHS TPOIIOBUMH KOIITaMH,
po3mimennmu Ha Paxynkax Kiienra.
Ilomicssuna nuaTa — BcraHoBiieHa Tapudamu banky miara 3a ob6cimyroByBanns Kiienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIAPHOMY MiCSIIL.
Cash pooling — oco6imBa kareropis Perymsipaux miaatexiB st KiieHTiB-IopuInyHUX 0Ci0,
mo nependayae HagaHHs baHkoM mocmyr 3 BHKOHaHHS PerymspHMX IUlaTexXiB Ha
CTaH/IapTU30BaHUX YMOBaX Ta J1a€ MOXJIUBICTh KilieHTy-topuauuHiii 0co0i KOHIIEHTPYBATH,
PO3MOUIATH/TIEPEPO3MOALIATH KOIITH Mixk [loTouHnx paxyHkamu 1ioro KitienTa ta / abo mMix
[ToTounnmu paxyHkaMu pizHHX KIli€HTIB-FOPUAMYHUX 0Ci0, 3TiTHO 3 HAAAHUMHU HUM / HUMHU
BignoBigHuMH CTaHAapTHUMH (POpPMaMU TOKYMEHTIB.
EMA Anti Fraud Hub (AFH) — marictpansHuii 3aXHUINEHUA TOPTA, Yepe3 SIKUA MPOBOIUTHCS
MDKrany3eBuil aHTHIIaXpaicbkuii 00MiH qanuMu Ta/ abo ixX TpaH3uT i3 3actocyBanHsM API ta
SK€ peasi3oBaHO B (OpMi TMPUKIAJHOTO MPOTrPaMHOTO 3a0E€3MEUCHHs, SKE MICTUTh
cepBicu/mMonyii Ta 06azy mepcoHanbHux gaHux «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmanii Mik kopuctyBauamu €MA (HagaBauamMu (iHAHCOBUX Ta He(PIHAHCOBUX
TUTATDKHUAX TIOCITYT, IHIIMMH yYaCHHUKaMH PUHKY (piHAHCOBUX TOCIYT, IO YKJIAJIU JOTOBIp 3
€MA mono cninsHoro BukopuctanHs AFH) Ta HauionanbHoro nominiero Ykpainu (1HIIAMU
MIPABOOXOPOHHUMH OpPTaHaMH) 3 METOI0 3MIHCHEHHS CIUILHUX 3aX0JliB (CYKYITHOCTI B3aEMHO
y3rO/DKEHHUX MAii) 1Moo 3anoliranHs ab0o MPUNUHEHHS HEHANEKHHUX IUIATDKHUX ONEepariid,
orepaniid 371CHEHNX HEHAICKHUMH IUIATHHUKaMH, HETPaBOMipHHX i B cdepi HamaHHA
IUIATDKHUX TOCTYT, KPEAUTYBAHHS, IHIINX ONEpallii, IKi 311HCHIOIOTHCS HA PUHKY (hJ1HAHCOBHX
MOCIYT, 3a00iraHHsl BAKOPUCTAHHS HAa/IaBaviB TUIATKHUX TOCIYT, iX MPOIYKTIB Ta IMOCIYT 3
MeTOI0 Jerami3amii (BiIMUBaHHA) JOXO/iB, OTPUMAHMUX 3JIOYMHHUM IIJIAXOM, (piHAHCYBaHHS
Tepopu3My Ta (PIHAHCYBAaHHIO PO3IOBCIO/KEHHS 30pOi MacoBOTO 3HUINEHHS, 30Kpema
HACTYIHO1 iH(pOopMaIii:
Ho indopmarii o6ir sikoi 3a06e3neuyeTbesi AFH, HanexxuTe HacTynHa iHGopMarlis:
- 100 HEMpaBOMIPHOr0, HE3aKOHHOro alo HemepeadadyeHOro 3aKOHaAMM YKpaiHH,
MpaBUjiaMU  BIJIMOBIJIHOT TUIATDKHOI CUCTEMH, JOTOBOPAaMH, BHUKOPUCTAHHS 0CO0aMH
IUTATDKHUX 1HCTPYMEHTIB Ta IUIATDKHUX CHCTEM, IUIaTIXHOI 1HQPacTpyKTypH, 0OjaJHaHHS,
MIPOrpaMHOT0 3a0e3MeUYeHHs], MPUIATHOTO JUIsl KOMIIPOMETallli KJ1r04oBoi iH(popMallii, 3aco01B
ineHTudikanii (Bepudikaiii) ocobM BIaCHHKAa paxyHKYy Ta/abo KOpHUCTyBada IUIATIXHHUX
IHCTPYMEHTIB;
- mogo miapoOku BIIK, enexTpoHHUX rpoleid, eNeKTPOHHUX TaMaHI[iB, IHIINX MIATIKHUX
IHCTPYMEHTIB;
- 100 HEeNpaBOMIpHMX a00 HE3aKOHHUX i y cdepi oTpuMaHHS (HaJaHHS) MO3HK,
KpEAWTIB, 3/1HCHEHHS HIINX (IHAHCOBUX OIEpalliif;
- I0JI0 pe3yJbTaTiB MJIATIXKHOI'O MOHITOPHUHTY, ICTOPii aBTOpH3allii, 1HIIOI iHpopMaLii B
cdepi HerpaBOMIpHUX a00 HE 3aKOHHUX IJIATLHKHUX Ta IHIIUX (DIHAHCOBUX OMepaliii;
- IIOJO pe3ysbTaTiB aHamizy iHQopmariii, $Ki CHPUSAIOTh HaNEXHIH 1AeHTU(IKaLil
IUIATHUKIB, OTPUMYBayiB, Cy0’ €KTIB MPAaBOBIAHOCUH MO3UKH, KPEIUTYBaHHS, pO3paxyHKIB Ta
1HIIKX (piHAHCOBUX Omeparliif;
- moxo ¢oro/ Bimeo/ aynio iHdopmariii, JOBIAKOBOT Ta CTATUCTUYHOT iH(OpMAIIii;
- III0JI0 METOJUYHUX PEeKOMEHaIiil Ta ekcriepTHO1 iHpopmarii kopuctyBauiB AFH, unenis
ta ydacaukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), Hamionanenoi mominii YkpaiHm (HIIMX HpaBOOXOPOHHHX
OpraHiB), HEHTPAJIbLHOTO OpraHy BUKOHABYOI BJIa M, 110 pealli3ye AeprKaBHY MOJITUKY Y chepi
3armo0OiranHs Ta MPOTU/II1 erani3alii (BIIMUBAaHHIO) JOXO/IiB, OICP)KAHUX 3TOYNHHUM IIISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;
100 CYKYIHOCTI JaHUX, II0 Jal0Th 3MOTY OJHO3HAYHO BCTAaHOBUTHU OCOOY, B oOcsrax
JAaHUX, Kl HE TEepPeBHINYIOTh 00csaru mnepemadadeHi crarrero 11 3akony VYkpainm «IIpo
3amo0iraHHs Ta TPOTHAIIO Jerami3amii (BiIMHUBaHHIO) [TOXOMIB, OJEPKAHUX 3IIOUMHHUM
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HUIIXO0M, 200 (hpiHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacoBOIrO
3HUIICHHS 1 IS IJIeH mepeadadeHnx UM 3aKOHOM.

eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kimienra. [[s BimoOpakeHHS Ta BUKOPHUCTAHHS MOXKIIMBOCcTel eSalary
HeoOximanM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
CucteMi miuaTbKHUX KapTokK, BUgaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.SMSConfirmation — ¢ynkuis Cucremu, sika 3a0e3rneuye 31iiicHeHHsT ABTeHTUDiKaIil
Ta/abo ABropu3artii B Cuctemi neBHux aiii Kopucrysaua 3 BukopuctanasiM CHCTEMH MUITXOM
nojganHss OAHOPA30BOrO KONy MiATBEpIUKEeHHs, oTpuMmaHoro Big banky KopucryBauem 3a
nomnomororo CMC.

IFOBS.WhiteLists — ¢ynkuis Cucremu, ska B paszi Bubopy Kiientom JIBockianoBoi
aBropm3anii BiamoBimHmx fAii  KopuctyBauiB 3abesneuye KopucryBayam MOKIUBICTH
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha Oomepariro
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHsl CIIMCKY TakuX KOHTpareHTiB KirieHTa BinOyBaeThbes 3 Y3TOKEHHSIM I[HOTO
Kriearom nuisixom 3acrocyBanHst OTHOPa30BHUX KO/IiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakuMH omneparisimu. Llg Texnomoris mepeabavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jleprkatelisi, BAKOPUCTAHHS SKOTO (OJHOPA30BOI0 MApOJisl) € HEOOXITHUM JUIS MiATBEPIKCHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABHUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celidy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, SKImo IS HajgaHHA badkiBchbkoi mociayru KineHT 3riHO 3 HUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOZABCTBOM Y KpaiHU Ma€ MOJATH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO HEMOKJINBICTIO 3aiHCHEeHHS onepauii
KyHmiBJi/mpoaaxy/ooOMiHy OaHKIBCbKMX MeTajiB, baHk mnpusynuHsie 3ailiCHeHHS
BiAnmoBinHux omepamiii 3 27.12.2023 poky, BianosinHo ymoBu nux IlpaBua momo
3MiiCHeHHs1 omepamiid KymiBji/mpoaaxky/o0MiHy 0aHKIBCbKHX MeTaJiB THM4YacoBO (110
MOMEHTY BilHOBJICHHSI 3iliICHeHHS BillIOBI/THUX onepalliil) He 3aCTOCOBYIOTHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. loroBip mociyr ykianaeTbes nusixoM mianucanHs KioienTtom ta bankom, a y Bunaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBigaux CrtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknanenni mix banmkom Tta Kiientom JloroBopy mociyr, monokeHHs IlpaBumi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y IKocTi 1oro HeBiJ1’€MHOT YaCTHHU
Ta CTAHOBJIATH HOrO yMOBHU. 3a3HaueHi yMOBU € TUMOBMUMHU yMoBamu (cT. 630 LluBineHOTO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4€eHO,
10 BOHM MOXYTh OyTu moroxeHi CTOpoHaMH 3 BIAXHJICHHSM BiJl YMOB, BCTaHOBJICHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOTO KoJekcy YKpaiHw).
bank Bmnpasi BimMoBuTH Kiienty B ykianensi JloroBopy mociuyr, sikimo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAYCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumu (HopMaMu JOKYMEHTIB, a TaKOX B IHIIHX
BUIIQ/IKAX, SAKIIO [1e BUILTHBAE 3 [IpaBui uu 3aKOHO/IaBCTBA.

3.4. ®aktom yknagenns JloroBopy mocinyr Ta/abo mignucanHs CraHaapTHOI ¢opmu
nokymeHTiB KiieHT 3acBifguye, I10 HA MOMEHT TaKOTO YKJIaaeHHs abo minmucanHs KirieHT
o3HalioMMBcA 3 ycima nonoxkeHHsMu IIpaBun, Tapudamu, a Takox 1HIIMMH JTOKYMEHTaMH,
iHpopMari€to, ki po3MimieHi Ha [nTepHeT-cTopiHi banky Ta 3 ypaxyBaHHSAM KX HaJarOThCs
baHKiBChKI TOCTYTH, HOBHICTIO pO3yMi€ IXHill 3MiCT Ta 6€33aCTepe’KHO MOTOKY€EThCS 3 HUMHU.
3.5. Ilpu yknagenni JloroBopy nociyr KimieHt npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociayr cTaHOBUTh IPAaBOYMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIbKOX
JOKYMEHTaX, BKIIOUHO 3 mignucanuMu CtopoHamu yu CtopoHoro CTtaHZapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmo /it orpuMaHHs baHKiBChKMX MOCTyT Ha mijcTaBi JJoroBopiB mociayr HeoOXiTHUM €
HasaHHA KilieHTOM J10/1TaTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Hajlae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM noKyMeHTIB (sKiIo Taki HasiBHi). [Ipu HeBukoHanHi KnieHTOM 11bOT0 000B’s13ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHH1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(rpyrma BIAMOBIIHOTO CErMEHTY Oi3HECY), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUHM 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTiiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBI:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IIHCHIOETHCS
BiAKpHUTTA [lOTOUHMX paxyHKiB, BAKOHAHHS IUIATOKHUX ornepauii 3a [lorouHuM paxyHKoOM, a
TaKOX MOXXYTh HaJaBaTUCS 1HIII bBaHKIBCbKI mociyru, Hajgaimi — JloroBip OaHKIBCHKOTO
PaxyHKy,

3.9.2. yknanennss CTopoHaMu JOTOBOPY OO PO3MIIIEHHS] OAHKIBCHKOTO BKJIAIY, 3TiTHO 3
SAKUM 3J1HCHIOETBCS BIIKPUTTA Ta OOCIyroByBaHHS BKIaJHOTO paxyHKy, pO3MilllEHHS
0aHKIBCHKOTO BKJIaAy, Hagam — JIoroBip moa0 po3MilleHHs 0aHKIBCHKOTO BKJIAIY;
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3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HanaHHs bankom KitieHTy B KOpHcTyBaHHS
inauBinyansHoro Celidy, Hamami — Jlorosip moa0 HagaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO
ceiidy;

3.9.4. yknanennst CTopoHaM# JOTOBOPY 110,10 00CIyroByBaHHs baHkoM 3apruiaTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadayeHux [IpaBunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX NOCIYr KpIM YKJIAJeHHS, BKa3aHUX JIOTOBOPIB,
HEOOXiTHUM € TakoxX nojanHs Kiientom banky ta/abo moromkenns CTOpoHaMH 3asBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTounmx paxyHKIB Ta 3IIMCHEHHS IUIATDKHHMX omepamiii 3a IloTounum
paxynkom KiieHta 3miiicHIO€TbCs Jumie B pasi  ykinaaenHs CrtopoHamu JloroBopy
0aHKIBCHKOT'O paxyHKy, L0 3A1MCHIOEThCS muisixoM mianucanHs CtopoHamu CTaHIapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOPUAMYHHX OCi0, (i3MyHHMX OCi0-
nignpuemiti) ta Jlonarky/JlogatkiB 10 HpOro 3rigHO 3 CTaHAApPTHUMH (GOpMaMU TOKYMEHTIB
(domatkm Ne 1., Nel.1. abo Ne 1.2. mo IIpaBumn).

Binkputts apyroro ta HacTynHuX [IoTOUHHMX paXxyHKIB, a TAKOK 31HCHEHHS MIATI)KHUX
orepamiid 3a HUMU 3IHCHIOETHCS IUIIXOM MOTO/KeHHS CTOpOHaMM IPYroro Ta HACTYITHHX
HonatkiB g0 [loroBopy OaHKIBCBKOrO paxyHKy (IOpuAMYHUX 0ci0, ¢G13u4HUX 0Ci0-
nianpuemMiiB) 3rijiHo 3 CTaHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHot JJomarkom 1.1 Ta/abo
1.2 no IpaBuin. Iloromkennss Ctoponamu apyroro abo HactynHoro [lomatky o JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHUX OCIO-MANPHUEMINB) 3TiTHO 3
CrangaptHoro GopMOIO TOKYMEHTiB, Bu3HaueHow [lomatkom 1.1 ta/ab6o 1.2 mo IlpaBum, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIAYUTH IO AocsirHeHHs CTOpOHAMU 3rOH PO BIAKPUTTS Ta 0OCITyroByBaHHs baHkoM
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKy Ha THX CaMHX JIOTOBIPHUX YMOBAaX, IO 1 MEPIIHii
[ToToyHMi1 paxyHOK, fKIIO iHIIE (I0JI0 TOTOBIPHMX yMOB) He Bu3HaueHo [IpaBumamu,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMHU
dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tignucanns CtopoHamu 3asiBU Ha aKTHBAIIO MOCIYTH BHECEHHS TOTIBKOBHUX KOUITIB
yepe3 [lpuctpiii camoobcimyroByBanHs banky ([omarox 1.7 no IlpaBuin) € ykinaaeHHSIM
CropoHamu J10roBOpy Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
po gocsirHeHHs: CTOpOHAaMU 3r0JI1 PO PO3MOBCIOKEHHS Ha BiqHOCHHM CTOpiH yMoB [IpaBui
I10/10 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanHs banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIOPKEHH Ha BifHOCHHU CTopiH ymoB [IpaBuit o0 KyIiBii, IpoAaxy,
OoOMIHY 1HO3€MHOI BaJOTU Ta/abo (opBapAHMX olepaliii KymiBil 1HO3EMHOI BaJlOTH Ha
MiJCTaB1 BIAMOBIAHUX 3a5B, pO3MOPsAKeHb ToIo KitieHTa, 3riiHo BcTaHOBIeHUX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHuXx B Ta. 2 posa. Il Ipasun. Ilianucanna CropoHamu
po3nopsipkeHHs, nependayeHoro 1. 2 posa. Il Ilpasun, mpo KymiBio/mponaax/oOMiH
iHO3eMHO1 BamtoTH 0e3 oTpuManHs bankom Bin KiieHTa 3asB 11010 IIBOTO, € YKIJIQJCHHAM
CropoHamu JIOroBOpY Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHaMu 3roAM PO 3MIHY YMOB KYIIIBIII/TIPOJaxy/0OMiHY 1HO3EMHOI
BaJIIOTH.

Axmo y Kiienta € [lorounuit paxyHok, To mianucanas CTOpoHaAMH PO3IMOPSIKEHHS TTPO
nepekas roTiBkH, 3riqHo 3 CtaHmapTHOIO (GopMoOr0 AOKyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCHKOIO paxyHKY Ta CBIIUUTH MPo JocarHeHHs: CTOpoHaMu
3roau Mpo 3/iicHeHHs [lepekasy TOTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
Crammaptaumu popmamu okymMeHTiB, mo € Jlomatkamu NoeNe 6.1.-6.6. no IlpaBui, €
yknangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYMUTH NMPO JocArHeHH CTOPOHAMU 30U PO TUCTaHLIHHE OaHKIBCbKE 0OCIYTOBYBaHHS
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KiieHTa 3a 701MOMOTOI0 CHUCTEMH JUCTaHIIHHOTO oOciyroByBaHHs «KiienT-laTeprer-bank
(«iIFOBS»)» abo po MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIIHHOTO 00OCITyTrOBYBaHHS.

lnsxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HINIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BifHOCHHU CTOpiH yMOB IIpaBui 111010 BUTOTOBIICHHS Ta
BUKOpHUCTaHHs KoprnopaTuBHMX OaHKIBCHKMX IUIATDKHUX KAapTOK, 3TIHO 3 BiATIOBIIHUMH
3asBamMu Kiienra, odopmuenumu 3 gotrpuMaHHsMm CraHmapTHUX (GOpM  JTOKYMEHTIB,
3a3HaueHUX B TN 7 posa. Il TlpaBun, y HeoOXimgHUX BUMaAKaxX (SKIIO Ie MepeadayeHo
[IpaBunamu, cranaapTHUMH ¢GopMaMu JOKYMEHTIB a00 3aKOHOJIABCTBOM) IOTO/KEHHUX
bankowm.

nsxom ykmaneHHs JloroBopy OaHKiBChKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
MOTO/KYIOTh PO3MOBCIOKEeHHS Ha BiiHOCMHU CTopiH yMoB [IpaBui 1mo10 o6ciyroByBaHHs
Ha mifacTasi 3asB Kiienra, opopmiieHux 3 porpumanHsaM CraHmapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [IpaBun, kpenauTy (MO3UKH, B TOMY YHCII1 TOBOPOTHOT (hiHAHCOBOL
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky.

[Migmucanass Croponamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Jomarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX JloroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro maxery, 3riHO 3 SIKUM
obciyroByeThest Kiient B banky.

bankiBceki mocnmyru, Bu3HaueHi m. 2.2.3. rnasu 2 po3aury I mux IlpaBun, HagaroThCs
numie B pasi ykiaaeHHs CrtopoHamu JloroBopy ImI0A0 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
HUITXOM TianucanHs BiamoBiauoi Crangaptaoi Gopmu nokymentiB (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2, 8.3., 8.4. no IlpaBun), a [ BKJIAIiB, IO PO3MIIMIYIOTHCA 3 BHUKOPUCTAHHSIM
Cucrtemu, — noromkeHst Kiienrom i1 Hamanust 3acobamu Cucremu EJ mono po3mimieHHs
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss CrtopoHamu
JloroBopy 1040 po3MilieHHs] 0aHKIBCHKOTO BKJIay HuisixoM mianucanus Kiientom Odeptu
Bkiaay B Cucremi omnnaiiH-Oankinry «KPEJJOBAHK» ta mignucanus bankom Aknenty
BkJsaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienta, sskuii He Mae [ToTouHOrO paxyHky,
3IACHIOETBCS JiMIIe 3a YMOBHM ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliiHe
OaHKIBCbKE OOCITYyrOBYBaHHSI 3 BHUKOPHUCTaHHSIM CHCTEMHU AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» numsixom mignucanHs CTopoHamMH — BiAMOBIAHUX
CrangaptHux @opm nokymeHTiB (Jomatku Ne 6.10., a Takoxk NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3.
1o TIpaBw).

O6cnyroByBanHss 3a jgomomororo Cuctemu ounaitH-Oankinry «KPEJJOBAHK»
3/1IACHIOETHCS JIMIIE 32 YMOBH yKi1ajieHHs] CTopoHaMmu JloroBopy OaHKIBCBKOI'O PaxXyHKY.

Ilepekas rotiBku 1 Kiienra, sskuit He Mae [lorouHoro paxyHKy, 3A1MCHIOETCS JIHLIIE
3a ymoBu ykinaneHHs CroponHamu [loroBopy mpo mepeka3 TOTIBKM MUISXOM ITiIMUCAHHS
Croponamu BignoBimHux CranmaptHux ¢Gopm aokymeHTiB (Homatku NeNe 4.1. ta 4.3. mo
[IpaBun).

OOciyroByBaHHs 3apIUIaTHOTO TPOEKTY 3/IMCHIOETHCS JHIIE B pas3l yKIAJCHHS
Croponamu JloroBopy OOCIyrOBYBaHHS 3apIUIATHOTO TMPOEKTY IUISIXOM  ITiAMMUCAHHSI
Croponamu BignosigHoi CrangaptHoi Gopmu nokymeHTiB ([omatok Ne 5.1 no IlpaBumu).
[nsaxom mianucanus Jonatky mo JloroBopy o0CayroByBaHHS 3apIUIaTHOTO MTPOEKTY 3T1AHO 3
CrannaptHoro GopMOI0 JOKYMeHTIB, 1o € Jlogatkom 5.4 no Ilpasun, CTOpoHU yKIIaAaOTh
JOTOBIp MPO BHECEeHHs 3MiH 10 JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TPOEKTY MO0
BIIKPHUTTS MIOTOYHHUX PAaXyHKIB HA KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBun, HagaroThCA
mume B pasi ykiageHHs CropoHamu JloroBopy 1HIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([ogatok NelO mo I[paBun).
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bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3airy
I mux [IpaBui, HagarOThCSA JUINE 3a HASBHOCTI BIAKpUTOro HeoOximHoro [loroyHoro (-mx)
paxyHky (-iB) Kmienra B banky.

[Tinmucannsm onatky 6.1, 6.2 Ta/abo 6.3 mo IlpaBun CTOpOHH TOTOKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMOBax, BU3HaueHux [IpaBunamu Y nockonanenoro EII nns Cucremu.
3.11. 30060B’s13anHsa Ta BUMord banky Ta Kiienra 3a JloroBopamu mocityr, B TOMY YHCIHI SIKi
BUHUKIIM Ha mijgcrasi [Ipasun, Tapudis TO0, IPUMHHSIOTH CBOIO IO 3 MiICTaB, BUSHAUCHUX
3aKOHOJABCTBOM YKpaiHu Ta JloroBopamu Mmociyr.
3.12. JloroBopu THOCIYyr HPUIUHSIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpaian, IlpaBunamu, Tapudamu Ta/abo 3a muceMoBoio 3rojgoro Kiienta ta banky. YV
BUITJIKaX Ta B TIOPSAKY, Iepe10adeHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mociyr Moxke OyTu MpUIMHEHa B OJHOCTOPOHHbOMY mopsiaky Kiientom abo
bankowm. IniniroBannas Kiienrom npunuaeHns JloroBopy mociayr MOKIIMBE JIMILE PU HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUITMHEHHS BiIMOBIIHUX MPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHTa oo omiaT mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
71, 10 MArOTh HACHIIKOM IPUITMHEHHSI IOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO’KEH1 (3yNMUHEHi) BIAMOBITHO 0 3aKOHOJABCTBA y cdepi
[NIBK/®T Tta/abo BHyTpimHiIX fokymMeHTiB banky 3 murans [IBK/OT.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TICJIA TPUIUHEHHS Woro [ii (po3ipBaHHs), MIUIATAIOTh HAICKHOMY
BUKOHAHHIO HAa YMOBaX, BU3HaueHUX TakuM JloroBopom mociyr. [Ipununenns aii JloroBopy
nmociyr (Moro po3ipBaHHs) TaKOX, SKIIO IHIIE MHCHMOBO He moromxkene CTopoHamu, He
3BinbHsIE CTOPOHU BiJ BiAMOBIAANBLHOCTI 32 HOro MOPYIICHHS, SIK€ MaJlo Miclle Mij Yyac Horo
.
3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO [it0 B pasi 3akpuTTs Bcix [loTounux
PaxyHKiB, 110 OyJIM BIIKPUTI 3TiTHO 3 HUM.
3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii yac.
Jlnsa 3aivicaenHs KiientoM po3zipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJTHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’si3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTuTh baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIIO Taki HOMY HaJaBayucs),
MOTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHS JloroBopy OaHKIBCHKOIO paxyHKY
3a0oproBaHicTh nepea bankom 3a JloroBopaMu mociyr Ta po3nopsaIUTHCS 3aIMIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki Oy1yTh HasiBHIi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKY, a TakOX BHUKOHATH BCl OOOB’SI3KM 3TIAHO 3
3aKOHOJaBCTBOM.
3.16. HoroBip mocayr MoOke OyTHM TNpUIIMHEHO 3a IHINIaTUBOIO  baHKy:
- y Bumagkax, BuzHaueHMXx 0. 5.9 TITmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
IIPOBOJIUTH OMepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHW Ta/a00 3aKOHOIaBCTBA 3 TIPUHITUIIOM
EKCTPATePUTOPIAIBHOCTI Ta/a00 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHCh
CHIBMpaIoe Ta/abo Mae y cBOIil CTpyKTypi Ta/abo IHIIMM YHMHOM IOB’SI3aHHH 3 ocoOamu,
criBmpans Ta/abo Oyab-sIKWM 3B'SI30K 3 SIKUMH, Ha OyMKy bBaHKy, Mpu3BOAUTH ab0 MOXeE
MPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPHUHIIUIIOM
€KCTpaTEepPUTOPIaTbHOCTI Ta/ab0 MDKHAPOAHUX CaHKIIA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHS) MJOXOJIB, OJEpKAHUX 3IOYMHHUM MUIAXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BUIQJIKY HasiBHOCTI YM MO>KJIMBOCT1 HAaCTaHHs Oy/1b-KO1 1oii, pe3ysibTaTy abo 00CTaBUHU
BimHOCHO KimienTta unm 3aivicHioBannx KitieHToM omnepariiit, o, Ha 7yMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUIMB i banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He

19


https://zakon.rada.gov.ua/laws/show/361-20
https://zakon.rada.gov.ua/laws/show/361-20

00MEXYIOUUCH MPU3BOIUTH a00 MOXKE MPHU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIUIMBATH Ha pemnyTarlito banky ta/abo ['pynu Kamitairy PKO BP ta/a6o nmpusBoauts abo Moxe
MpU3BECTU 10 OyIb-SIKHX IHIIWX HETaTMBHUX HACHiAKIB Ui banky Ta/abo I'pynu Kamitamy
PKO BP;
- B IHIIMX BUNAJKaX, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHW MIOAO0 MPOTHIII Jerami3arii
(BiIMUBaHHS) MOXOJIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MACOBOT'O 3HHILICHHS;
- B IHIIWUX BHUIIaJIKaX, MepeadauyeHrux 3aKOHOIABCTBOM YKpaiHu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nocnyr, Ta/abo y pasi nopymeHas Kimienrom yMmoB JIoroBopy mociyr.
3.17. bank BnpaBi npurnuauTH J{oroBip mociyr (MoBHICTIO a00 y BiJAMOBIIHIA YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITYyrOBYIOTHCS 32 TaKuM J{OrOBOpOM IMOCIYT, Y BUTIAAKaX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui Ta B iHmux Bumaakax, Bu3HaueHux [IpaBuinamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCBMOBOTO MOBigomieHHsT KirieHra,
JloroBip mociyr BBaxaeTbcs po3ipBanuM bankom 3 natu, 3a3HaueHoi baHkoMm y BiANOBITHOMY
MMCbMOBOMY ITOBiIOMJICHHI PO po3ipBaHHs, aje He paHiiie, 10 (1ecsaToro) KaneH1apHOTo AHS
BiJl JaTHU BIAIMPABJICHHSA TAaKOT'O MUCHMOBOIO MOBiAOMIICHHS KIli€HTy, SIKIIO 1HIIMI CTPOK HE
BU3HA4YCHUH Ui Takoro Bunanaky [IpaBunmamm, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
Ykpainu.

IIpu npomy:
3.17.1. CtopoHU TOMOBUIIHCH, 110 MOBioMIIeHHSI baHky mpo posipBanHs JloroBopy mociyr
Mae OyTH HajgaHe uu HajaicnaHe KirieHTy B MUCEMOBIH (€IEKTPOHHII) (hopMi.
3.17.2. B pa3i posipBannsa bankom J[oroBopy nuisixom NucbMOBOro noBigomieHHs Kiienra, sk
Bu3Ha4eHo B 1. 3.17. I'masu 3 Pozainy I IIpaBwmi, bank He 3000B’s13aHUi1 OOTPYHTOBYBATH M
JOJJaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHM 4YM MiJICTaBU PO3ipBaHHA, JOCTAaTHIM € JIMIIE
nocuianHs Ha myHKT [IpaBui, JloroBopy nociyr Ta/abo CTarTio (41 IMMyHKT TOIIO ) HOPMaTHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBaru Jlorosip mocmyr
Ta/ad0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCITYT.

I''TIABA 4. OITPUWJIIOJAHEHHS TPABUJI. BHECEHHS 3MIH TA JOITIOBHEHb
A0 ITPABUJI

4.1. Onpunmoguenns [IpaBui, 3 MeToro o3HalfomieHHs KiieHTIB 3 iX 3MicTOM, 31 CHIOEThCS
bankoMm mnuisixom posmimeHHss TekcTy IlpaBun Ha IHTepHer-ctopinimi banky Tta/abo B
3arajlbHOJJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX MiApo3/iiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHKY.
4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb a0 [IpaBuin. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIOTIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJIolIeHb NPO Taki 3MiHU
Ta/abo JOTMOBHEHHS y 3arajibHOJOCTYNHUX MICISX MPUMIIIEHb OINEpalifHuX Ta KacOBHUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucremMy OHIIAHH-OaHKIHTY
«KPEOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIaH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsTh) KaleHIapHUX JHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecicro Pociiicekoi dexpepariii mpotu
VYkpainu, He Mi3HIIIe HDK 3a 2 (IBa) KaJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo nomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo gomoBHeHHsMHU 10 IlpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o oronomeHoi baHkoM 1aTu BBEIEHHS B IO 3alpONOHOBAaHUX baHkoM 3MiH Ta/abo
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nornoBHeHb 10 [lpaBun Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo 1o orosnomieHoi baHkoM 1aTé BBEACHHS B JI110 3aIIPOIIOHOBAaHUX baHKOM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIAOMIICHHS PO BiJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/ab0 nomnoBHeHH: 10 [IpaBuin ta/abo KiieHT He BUMHUB IHIINX HEOOXITHUX AiH, BIMOBITHO
1o sumor [IpaBuit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 JTONIOBHEHHSI BBAXKAIOTHCS
npuiiHaTuMu KirieHToM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’S3Ky i3 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuut mopsI0k BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KitieHTa Ta npunuHEHHs OTpUMaHHs baHKIBChKOT mocityru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/ab0 nomoBHEHHsAMU 110 [TpaBui.

I'/TABA 5. BUMOI'M 10 JOKYMEHTIB TA TH®OPMAIIII, IO HATAIOThCA
KJIIEHTOM. ®IHAHCOBUU MOHITOPUHI

5.1. lna orpumanns bankiBcekux mocnyr 3a JloroBopamu mociyr, KiieHT 3000B’s13aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIOBITHO /O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEHTIB baHKy 3 nUTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3noBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaratuMyThcsi bBaHkoM Uit HajlaHHS Takux BaHKIBCBKHUX MOCIHYT, /Ui BUKOHAHHS baHkoM
CcBOiX O0OOB’s3KiB 3a TakuMu JloroBopamu mOCHyTr, A BUKOHAaHHS baHkoM QyHKIIN
M0JIATKOBOI0/(hDiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HAarisAy Ta Cy0’€KTa MEepBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOXX OyJb-sIKl 1HIII JOKYMEHTH, IIO0 MOXXYTh BHMAaraTHCS
bankoM. [laHi JOKyMEHTH, BITOMOCTI MalOTh OyTH TOCTOBIPHUMH, YNHHUMU (AIMiCHUMH) Ta
aKTyaJbHUMH.

5.2. Kiient 3000B’s3aHuil HajaBaTH Ha BUMoOry baHky iHdopmarito Ta AOKyMEHTH JUIs
sniticHenns Hanexunoi nepesipku Kimienta/YmosHoBaxkenoi ocoou KitienTta, 3MIiCTy Tis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, HOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIJHUX OTepalliif, a TakoX o0 imeHTudikaiii ocid, Bl iMeHl abo 3a
JOPYYEHHSM YU B iHTepecax sAKkux Jie KiieHT npu npoBesieHH] onepailii, Ta iHIy iHpopMarlito
YU JOKYMEHTH BIJAMOBITHO /0 BUMOT 3aKOHOJIABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMII y CTPOKHM BCTAHOBJIEHI 3aKOHOJABCTBOM 3A1MCHUTH
aKTyaJi3aIiio CBOiX JaHHX.

5.3. Buxopucranus npu igentudikauii Ta Bepudikaiii KiieHTiB eIeKTPOHHUX TOKYMEHTIB, B
T. 4. e-TIacropTa Ta/abo e-macropra JUIst BUi3ly 32 KOPJOH, MOXKJIBE y BHIIAIKaX, TO3BOJICHUX
3aKOHOJAaBCTBOM YKpaiHu Ta mpaBuiaMu baHKy, a TakoX 3a HasBHOCTI VIS IbOTO TEXHIYHUX
MoxauBocTel y banky. KiieHT Mae norpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUdIKaLii Ta Beprdikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnosaoBaxeHiit oco61 Kimienra CMC-nioBiioMieHHsl, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tipu 3AiMCHEHHI OCTAaHHIX 3aXOMIB 3 iMeHTH]IKaIlii,
Bepudikanii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy HTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHK Mae mpaBO BiJIMOBUTHCS BiJ HAJaHHS MOCIYT, 30KpeMa, BiJ
MiUcaHHs 3asB, HagaHHA ngocTynmy B CHcTeMy, TpOBEACHHS oreparii(iii) mo paxyHKam
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Knienra, HanaHHs BCiX UM OKpeMuX nociayr B CucTeMmi, a TAKOXK NPU3YIHHUTH (THMYacOBO) BCl
a00 okpemi oneparlii mo HUM Ta/a00 3aiiicauTi biokyBanns [1K, BiaMoBuTH B 00CTyroByBaHHI
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcsi HamaBatu banky
JIOKYMEHTH Ta 1H(pOopMaIliro 1jis omiHku (iHaHcoBoro crany KirieHTa, aHamizy BiIIOBITHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty aisuibHOCTI Kitienra
(floro comiaJbHOMY CTaTyCy), VIS MATBEPKEHHS €KOHOMIYHOI JOIIIBHOCTI (piHAHCOBUX
oriepariii, 3’siCyBaHHs JKepell TOXOKEHHS KOmTiB (akTtuBiB) KitieHra.

5.5. ¥V Bunaaxky BHECEHHsS OyIb-sIKMX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUINYHOI 0COOH, TPACTy, 1HIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (HI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUCHHS CTPOKY
(mpunuHEHHS) i1, BTpaTH YMHHOCTI UM BU3HAHHS HEAIMCHUMU MOJIAHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOTO MokymeHTa KirieHTa-(hi3smdHOl 0COOU-IIiAPHEMIIS
/YnoBHoBakeHnoi ocobu KitieHTa, BcraHOBICHHS (akTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYYIIO1 0co0u, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BJIAaCHUKA JIO MOJITHYHO 3HAYYINOi 0COOM, WieHa ii
cim'T abo ocoOu, MOB'13aHOT 3 MOJIITHYHO 3HAYYIIOK 0CO00I0, @ TAKOXK MPH BHJIa4i/CKaCyBaHHI
KiienToM NOBIpeHOCTEH/AIOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kiienra, KimieHT MOBHHEH MPOTATOM I1’ATH poOOYMX THIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MiHY ajpecu MpoXUBaHHS (aapecu
peectparlii) KOpeCroH/ICHIlISI BBAKAEThCSA HaIpaBlieHO0 baHkoM Ta oTpuManor KiieHTOM
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B 0OCTaHHROMY IMHCBEMOBOMY IOBigoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KirieHTa 3000B’s3aHi
nojatu iHpopMarlito (odiiitHi TOKyMeHTH), HeOOXinHy (HEOoOXiaHi) AJs:

3niicHeHHs: HanexHoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOro OeHediiapHoro BnacHuka Kiienta abo HOro BiACYyTHOCTI, y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 10 JalOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BJIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasIBHOCTI); BCTAHOBJIEHHS (PO3YyMIHHS) METH Ta XapakTepy ManOYyTHIX IIJIOBHUX
BiIHOCMH a0o0 mpoBeneHHA (iHAHCOBOI ormepailii; MPOBEACHHS Ha TMOCTIHHIM OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Mpoleci TaKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (DiHAHCOBUX Omepalliil HasBHIN y banka
iH(popmarii npo KiieHrta, Horo AisuibHICTb Ta pyU3HK (Y TOMY YMCIIi, B pa3l HEOOX1AHOCTI, IPO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmauii npo KiieHnTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIIOYMHHUM MIISAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHSI.

5.9. ¥V Bumajxy, SKmio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KiieHTOM HE HajaHO HEOOXiTHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um #oro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeA0CTOBIpHY 1H(POpMAITit0
a0o iH}opmarito 3 MeToro BBeIeHHS baHk B omaHy;
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- BUSABJICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHoBa,
3 SIKOIO0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aificHeHHs ineHTu(iIKaIi ocoOu, Bia iMeHI a00 B IHTEepecax SKO1 MPOBOAUTHCS (HiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (piHAaHCOBOIO OTIEPAIIIEI0 € HEMOKIUBUM,
To baHk 3000B’s3aHWil BIJIMOBUTHCS BiJl BCTaHOBIEHHs (TIATPUMAHHS) IJOBHX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCIII IIJISTXOM
pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

bank Moke BIAMOBHUTHCS BiJ TPOBEIACHHS Mino3pijoi (iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTAB JJIS IMiJI0O3pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOTO 3HUIIECHHS.
5.10. bank Mmoxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIIIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHS) TUIOBUX BigHOCHH/BinMoBHTH KiieHTy y BimkputTi Paxynka
(obciyroByBaHHi), B TOMY UHCHII MIIIXOM PO3IpBaHHA [IIOBUX BIJHOCHUH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/Id TEpPEecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHIII0 Jieraiizamii (BiAMHMBaHHIO) JOXOMIB, OJEpPKAaHUX 3JTOYMHHUM
nuaxoM, (piHaAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynioTh 3/AiiicHeHHs OaHkamu ()iIHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunHenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankom 30iry gaHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae 11eHTUIKaIiHUX JaHUX, JOCTaTHIX JJI CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (QakTy,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeliKy TEPOPUCTIB, 3aluTye
JOJATKOBY 1H(OpMAIIitO /1715 3aBEPILEHHS aHAII3y Ta MPU3YIUHSIE HA CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOYMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iry - A (hiHAaHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX omepariil.
SIkmmio B 1aHi cTpoku baHk He oTpuMaB iH(opMarlii, 10CTaTHBOI ISl CIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHHKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHHX oIepaliid 3Bepraetbcs g0 KiieHta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[T) Ui OTPUMaHHS MiATBEpAHUX NOKyMeHTiB/iHdopmarii Ta/abo
PO3'ICHEHHS 110]10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HillIe TBOX POOOYNX AHIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBaxkeHoi ocobu KiienTta indopmartii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIIMOBM y HaJaHHI Takoi iH(opMaIlii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJs BCTAHOBJEHHS MeTH Ta CyTl (DIHAaHCOBUX oOmepamii, iX BiJNOBIAHOCTI
¢diHaHCOBOMY cTaHy Ta/ab0 IisIBHOCTI KIIIEHTA, JKepelia KOIUTIB, MOB'A3aHUX 3 (IHAHCOBUMHU
ormeparlisiMu, baHK BIJHOBIIOE TpolLENypy NPOBEACHHS (IHAHCOBOI omeparlii, sika Oyia
NpU3YNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 31iHCHEHHI/ii 3ynUHEHHS.
[Ipu3ynuHeHHs/3ynuHeHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IIATPUMAaHHs) AUIOBUX BIAHOCHH (B TOMY 4YHCII MHUISIXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApOJHHUX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukitouarots
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank Moxe BIIMOBUTHUCS BiJl BAKOHAHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asBU TOIO, SAKIIO MIAMKCH HAa TaKUX JOKYMEHTax HE BIAMOBIIATHUMYThH 3pa3KaM MiAMKCIB,
HajaHuM 10 banky, a6o B banky € cymMHIBH 1010 IiHCHOCTI TOKyMeHTY. Takoxx bank mae
MpaBoO HE BUKOHYBATHU OyAb-ske HajgaHe KitieHToM qopydyeHHs, po3NOpsAIKEeHHS, 3asBY TOIIO Y
pasi, SIKIIo BOHU mianucani Bijg iMmeHi KitienTa ocobamu, TOBHOBaXEHHS SIKMX HE MiATBEPHKCHI
Kiientom bankoBi BiAMOBiTHO 10 3aKOHOAABCTBa, KX [IpaBuin Ta Bumor banky.

bank He Hece BigmoBimampHOCTI mepen Kimientom Ta/abo mepesn Oyab-sSKOH TPETHOIO
0C00010 CTOCOBHO HACJIIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIZAa€ 3a HACHIIKM BUKOHAHHS OyAb-SIKUX HEMpPaBIUBUX, (aibcu(ikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX JOKyMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHSTKOM BUIIAJIKY, KOJIM BCTAHOBJICHO, 0 BaHK MPUITyCTHBCS OMUJIKH B TEPEBIPII TAKUX
JOKYMEHTIB HaBMHCHO 1 TaKka MOMUJIKa CIIPUYMHWIIA BATOMUM HeraTuBHUM BIUIMB Ha KiieHra.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JJIs
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BAKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «IIpo momarkoBi BuMoru mo0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IJ3BITHUX PaxyHKIB i mepeBipku CraTycy
MOJIaTKOBOTO PE3UICHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBUX OeHe]illiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJACHUKIB ()IHAHCOBMX PpaxyHKiB (B T. 4. 3aXOJiB JyIs
notpumanns Bumor 3akony FATCA, CRS).
5.13 KiuienT ta/abo YnoBHoBaxkeHa ocoba Kitienta Ta/abo kinueBuit 6enediniapauii BIacHUK
KrienTa 30008’ s13aH1 HagaBatu banky indopmariro npo ix CTatyc mogaTkoBoro pe3uaeHTCTBa
i ninei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba Kiienra 3acBiguye i rapanTye, 1o KiieHnt ta/abo YnoBHOBaxkeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIOT BiAMOBIAHOT FOPUCIUKIIIT (IKIIO iHIIA iHGOpMAIlis HE HaJlaHa
Kiienrom Ta/abo 1oro YIoBHOBaXEHOIO 000010 Ta/ab0 KiHIIeBUM OeHediiapHuM BIaCHUKOM
Knienta no banky B muceMoBif (opwmi, 10 3acBif4eHa HaJNEKHUM YHHOM, DPa3oM 13
3arnoBHEHOI (opMoro BcraHoBieHOro 3paska CRS-E ab6o CRS-I Ta/abo 3amoBHEHOIO
BiMoBiAHO M0 BuMor Cmyx0u BHyTpimHIX moxoxiB CIIA dopmoro W9, ta/abo iHmMMU
¢bopmamu, 3aTBeppkeHUMHU baHKOM, 13 3a3HaYeHHSAM 1IE€HTHU(IKaLIHHOTO HOMEpY IUIaTHHUKA
nonatkiB 'y BianmoBigHiM ropucaukiii (ams CIIIA - TIN (SSN, ITIN)). bank Mae mpaBo
BHU3HauaTu (GopMy IMOJAHHA Takol iHQopMmalii Ta HeoOXiAHICTb BUTPEOyBaHHS JOJATKOBUX
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh HAsBHICTh a00 BIJICYTHICTh BiNOBIAHUX (PaKTiB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s3aH1 mpotrsarom 10 poGouux pAHiB mnpoiHdopmyBath baHk npo 3MiHY HajxaHOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO pE3UJEHTCTBA JJs L€l 3arajJbHOTO
crannapty 3BiTHOcTI CRS Ta/abo mns miner 3akony FATCA, Ta y pasi HaOytTs Cratycy
MOAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOTo cTanaapTy 3BiTHOCTI CRS Ta/abo st minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxkeHa ocoba Ta/abo
KiHIeBUui OeHedimiapHuii BIIACHUK 3000B’si3aHI HajmaTd 10 baHky ¢opMy BCTaHOBIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeni bankom, i3
3a3Ha4YEHHSM 1AeHTU(]IKAIIITHOrO HOMEpY TIaTHUKA MOATKIB Yy BIATOBIIHIN FOPUCIUKLIT (17151
CIIA - TIN (SSN, ITIN)).
5.15. Sxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OenediniapHuit
BJIacHUK MpoTtsaroM 30 aHIB 3 THS OTpUMaHHs 3anuTy baHky He Hajanu HeoOxi1Ho1 iHpopMmarii
s Bu3HadeHHs CTaTycy TOJAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIApPTY
3BiTHOCTI CRS T1a/abo mns mineit 3akony FATCA, dopmu, sxi 6ynu nanani Kiienty s
3aroBHEHHs, a00 0yJ10 BUsBIEHO (haKT HaJlaHHS HEOCTOBIpHOI 1H(opMalii /it BCTAaHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpHUTH BCi a00
okpemi paxyHku Kimienta Ta/abo BIAMOBUTHCS B HAJaHHS MTOCIYT 3a JloroBOpOM, TPOBEICHHS
(biHaHCOBUX/IUIATIXHUX oOlepalid 3a paxyHkamu KiieHTa 4u OpU3YNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMHU, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHIJKW, SKI BUHUKIU y 3B’s3Ky 3 BiaMoBoro KitieHTa
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HaJaBaTH NOJATKOBY iHopMallito mpo cebe Ta/abo CBOiX JOBIpeHUX OCIO, MPEICTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BiacHuka KitieHTa s 1ined 3arajdpbHOrO CTaHIAPTY
3BiTHOCTI CRS Ta/abo mus mineit 3akony FATCA, HaganHs HenmoBHUX a00 HEJOCTOBIPHHX
BIZIOMOCTEH.

5.16. Kimient po3ymie Ta mpuiiMae yci pHU3MKH, B TOMY YHUCIi (iHAHCOBi, MOB’s3aHi 13
HenotpuMmanHsaM KitieHToM Ta/abo YmoBHOBaxeHOr ocobOoro KirieHTa Ta/abo KiHIIEBUM
oenedimiapuum Bracaukom Kiienra sumor 3akony FATCA/CRS Ta iX BiZMOBOIO Bij] HaJaHHS
iHdopmartii, mo 3anuryeTbes bankom, a00 BUaCHOTO MOBITOMIICHHS PO 3MiHU cBoro Crarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBiganbHOCTI nepen Kientom, YnoBHOBaXxkeHOI ocoboro KiieHTa,
fioro kiHIEeBUM OeHe(illiapHUM BIIACHUKOM, WOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKII1, OOMEXEHHSI Ta IHINI HEraTHMBHI HACTIJAKW IIOJ0 PaxyHKiB, TPOIIOBHUX KOINTIB Ta
orepariiii 3a paxyHkamu Takoro Kii€eHTa, SKIIO Taki HACTIAKU IOB’S3aHi 13 BUKOHAHHSIM
bankom BiacHHX 3000B’s13aHb K (DiHaHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-sKi TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JOXO/IH.

5.18. B minsx Bukonanas bankom ¢yHkuii ¢pinancoBoro arenta, nuM KiieHnt nopyuae banky
y BUIaaKax, Bu3HaueHUX BuMoramu 3akoHy FATCA/CRS, 3aiiicHioBatu criucanss (y T.4.
cucremarnyHe (ABa Ta OiumbIne pasiB)) 3 Oyab-sakoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HEOOXiqHOMY s BukoHaHHsi BuMor 3akoHy FATCA/CRS
(YMHHUX HA MOMEHT 3IICHEHHS BIMOBITHOTO CITUCAHHS ) Ta MIepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oyab-skuil paxyHok Ciyx6u BHyTpimHiX goxoAiB CILIA/iHIIOT KOMIETEeHTHOT opraHi3arii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMW IHIIMKA paxyHOK, Bu3HaueHHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomrnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAUKILI. .
5.19 B wminsx BukoHaHHs bankom ¢yHKHil ¢iHaHCOBOrO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha pO3roJomieHHS iH(opMaIlii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi AaHi Kiienta/ YmnoBHOBaXeHOT 0coOu
KiienTa/kinueBoro 6eHediriapHoro BiacHUKa, KOHQ1AEHIIHHY 1H(OpMALi0, 1110 MICTITHCS B
Jloroopi nociyr abo B iHIIUX JOroBopax (UM 3asBax, MPOTOKoOJaX, JucTax Touio) banky ta
Krienta neHTpaspHOMY OpraHy BHKOHAaBUOi BIIaAM YKpaiHH, IIO peali3ye JepiKaBHY
MOJIATKOBY MOJITHKY A Iiiel 3aranbHoro cranmapTy 3BiTHocTi CRS Ta/abo mns uinei
3akony FATCA.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, siKi cToCcyroThCsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nmuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMiH iH(pOpMaIli€ro s MOAATKOBUX LiJIeH, 3roj1a Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro VYkpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiZIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHanbHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®akrom yxnanenHs [loroBopy nocayr bank ta KiieHT moromxyrots, mo bank moxe
MPUTTMHUTY BU3Ha4YeH1 /[[oroBOpoM nMpaBoOBIIHOCUHH, Y BUTIAJKaX, BU3HAYeHUX y 11.5.10 nanoro
Pozniny.
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5.22. YV pa3i HenananHs KiieHToM, KMl €/KiHIEeBUM OeHedimiapoM SKOTro € MOJITHYHO
3Hadyma ocoba, wieH ii cim'T abo ocoba, MoOB's3aHa 3 TOJITHUYHO 3HAYYIIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHUIIIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOMIB, OJICPKAHUX 3JIOYMHHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS», iH(OpMaIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (0araTcTBa) Ta/abo0 Kepela KOIITIB, 3 SKUMH IOB’13aH1 JIUTOBI BITHOCHHH Y1
ormepauii 3 TakuMU oco0amH, MPOTAroM 14 KaleHAapHUX AHIB 3 JHS, KOJH BOHU Oynn
3atpeOyBani bankom, CTOpOHU y3rouiu npu3ynuHuTH bankom onepariii 3a PaxyHkom/-amu
Ta MPU3YNUHUTH 3IIHCHEHHS TUIaThKHUX onepailiit 3a qornomororo BIIK (biokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiX Ha 30
KaJleHAapHUX JHIB. BaHK MOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00CiIyroByBaHHi), B TOMY YHCIIi IUISIXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeaeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHsA KilieHTOM, SKWii/KiHIIEBUM OcHedimiapHuM
BJIACHUKOM SIKOTO € OJIITHYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOTITHYHO
3HAYYIIO0K 0C00010, 3aTpeOyBaHnX baHKOM TOKYMEHTIB, SIKi O MiATBEPKYBAIN MOXOKEHHS
cTatkiB (0ararcTBa) Ta/a0o KOIITIB, MOB'SI3aHUX 13 PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJICHIAQPHUX JIHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OACP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS A1TOBHX
BimHocuH. bank He yximamgae [lorosip mocimyr 3 KiieHToM, skoMy OyJI0 BCTaHOBJICHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YNUHSTH OTepallii, SKIIo:

a) Taki (hiHAaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM ILISAXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, MIOAO SIKOI
3aCTOCOBAHO BIAMOBIHI OOMEXyBallbHI 3axoAM (caHKUIi), 3rifHO 3akonHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHEHHS KPHUMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOT0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOITiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMU 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llmsixom mpuennanns a0 1ux [IpaBun KimieHT minrBepmkye, Mo BiH 03HAWOMIICHHH Ta
3rojieH 3 nitounMu Tapudamu.

6.6. bank mMae paBo B Oyab-sSKHi 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJE€HUM MiX
Croponamu J[oroBopoM I010 pO3MIIlICHHSI OaHKIBCHKOTO BKJIANy), B OPSIIKY, BUBHAUCHOMY
umu [IpaBunamu, 3a BUHSATKOM BHUIAJKIB, iepeadaueHux umu [IpaBunamu.
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6.7. bank He mi3Hime, Hix 3a 10 (gecsTh) kaneHaapaux MHIB (30 (TPUALSTS) KaJIEHJAPHUX THIB
— y BUMAAKy BcTaHOBieHHs/3MiHM TapudiB banky Ha o6cmyroByBanHs BIIK; 7 (cim)
KaJICHIAQPHUX JTHIB — Y BUMAJKY 3MiHU MPOICHTHOI(-MX) CTaBKK(-0K) IO BKJIaJaX Ha BUMOTY),
Ta/ab0 y BUMaAKax, nepeadavenux m. 7.6 rmasu 7 posainy | mux IlpaBun, no matw, 3 skoi
3aCcTOCOBYBAaTUMYThCS HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauniiHux abo KacoBUX miapo3niiiB banky
(BIIILICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumiae 3a co000 MpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW IOBITOMIICHHS
Kiienra momo BcranoBiaeHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOTO cTaHy B YKpaiHi, BBEJCHOTO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii npotu Ykpainu, baHK ONpHIIOAHIOE TOBIAOMJIEHHS IIPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHs BIIK, 3miHM mpoueHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIEe HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B TomMy
YHCI 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natu BBeNEHHS B Jif0 3MiH/#HOmOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Ipo Iie baHk 1 BUMHUBIIN
=TI 11ii, BiAmoBiaHO 10 BUMOT [IpaBui abo 3aKk0OHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHnHs no orosomieHoi baHkoM natu BBeneHHS B Jir0 HOBHX TapudiB Bix
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loroopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHHM, BBAKAETHCS BOJICBUSBICHHSIM
sroau KiieHnTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbko1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIATITICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMJIGHHS He J0 BigaineHHs baHky, sike 3MilcHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha caMmocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATA MPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nocayr KimieHT miaATBepKyE CBOIO 3rojly Ha 3a3HAUYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MI070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJIEHUI BUIIE B I1i¥ T1aBi ganux [IpaBun nopsaok 3miau Tapudis,
3MiHa MPOIICHTHOI CTaBKH 110 CTPOKOBOMY BKJIay 3a OY/Jb-IKHM YKJIaAeHHM Mixk CTOpOoHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, mirodoro 3akoHoaBCTBa, MOMITHKN baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknanaennMm 3 Kimenrom [loroBopoM om0 po3MimieHHsT OaHKIBCHKOTO BKJIaay, MPO IO
noBigomMisie KiieHTa peKkOMEeHJOBaHUM JTUCTOM 3 MOBITOMIICHHSM PO BpYYEeHHsI 200 1HIIMMU
KaHajlaMH 3B’S3Ky, II0 MOXYTb 3aCTOCOBYBaTHCS 3TigHO 3 J[OrOBOpPOM IIOAO PO3MIIICHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY 4YHMCIi yMoBaMu [IpaBui Ta Hajcuiae MpPOEKT JOTOBOPY PO
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BHECEHHA 3MiH 70 JloroBopy L1070 pO3MIleHHS OaHKIBCHKOTO BKJIaAy He MEHII, HiXk 3a 10
(mecsth) baHKIBCHKHMX THIB 10 MPOMOHOBAHOI IaTH BCTYIY B CHUTY ITUX 3MIH.

6.11.1.1. Kimient 30608’ s13anuii poTsiroM 10 (necsaT) KaneHaapHUX JHIB BiJ THS HAJACUIAHHS
bankoMm noBiIOMIIEHHS 3’ABUTUCH 10 baHKy Ui yKIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy MO0 po3MilIeHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJEHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Big BHeCeHHs 3MiH y JIOTOBip 100 PO3MIIIEHHS
0aHKIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJICHUH numu [IpaBuinaMu cTpok (TepMin) uis
YKJIaJ€HHs [JOrOBOPY IpO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BHUIUIAUYy€ HapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0adyeHoi JuIsd JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUNTH HAIBHICTH TPOLIOBUX KOULITIB HA CBOiX PaxyHkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nocyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBKi MOCITyTH iHIITMM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpHUMYyBaTH HaJIe)KHY HOMY BHHArOpoAy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajgxy HeJOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenns KiienTom omeparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpoBeICHH:

- Kimient BripaBi ommatutu banky rotiBkoro nmociyry banky 3 mpoBeneHHs Takoi omepartii;
Ta/abo

- bank BripaBi BiIMOBHTH B 37iiiCHEHHI oneparllii/Haganai baHkiBCbKOi OCIyTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KiientoBi Tapuduwuii makeT B mopsiaky, nependoadyeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnvcaTi/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHsS Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HamanHs bBaHKiBCEKMX MOCTYT Ta iHII HasexHi 3 KitieHnTa rurarexi
crtauyroThest KiieHToM/yTpuMytoTbess baHKOM B HalllOHaNbHIM BajiOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom ta bankom nmoroBopamu ta/ado [paBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHa bankiBebkux mnocnyr, KiieHT
3000B’ I3aHUIA:

- BiAIIKOJIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy MOCIYT TPETiX Ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bark Ta KitieHT MOXyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJIUTH I[iHOBI mapameTpu baHKiBChKUX
MOCYT, TOPAJOK Ta YMOBM IX CIUIaTH, SIKI BiJPI3HSAIOTHCS BiJ BU3HAUEHUX IIOYMMHU
Tapudamu, Ilpasunamu, CrannapTaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom ykmanenHs [loroBopy mocnyr bank Ta Kii€eHT moromxyroTs, IO T'POLIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyT MOXKYTh OyTH BUKOHAH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEeHHS Oy/Ib-KOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’sI13aHb
KiienTta nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KpIM BUTIAKIB,
SKILO 1€ HEMOKJIMBO 3 00’ €KTUBHUX MPUYUH 200 3TiIHO 3 3aKOHO/IaBCTBOM. Take mpuiMaHHS
BHKOHaHHS 3000B’s13aHb baHk 3/11HCHIOE B TOMY YMCI 1 y BUMAAKY, kim0 KiieHtoM HE Oyio
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MoTepeIHBO MOB1IOMIICHO baHk nMpo BUKOHAHHS IPoLIOBOT0 000B’ 13Ky KitieHTa BiamOBiTHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsAd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKETiB,
BcTraHoBiieHUx Tapudamu:

7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KiieHTa, Hamani - 3aranpbHUR
Tapuduwuii naker;,

7.1.2. TapudHHUX MaKeTIB 13 cHelialbHUMU yMOBaMHU 00CITyTrOByBaHHsI, Hajaii - CrerianbHui
Tapudnwuii naker.

O6panns Kiientom Tapudnoro mnakery/3mina TapudHOro makery, Ha yMOBaxX SKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBChKI MOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HACTYIHHUX (akTopiB/0OCTaBHH:

7.1.2.1. npunanexuicts Kiienta o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiIHOTO
CerMeHTy Oi3Hecy), siKa BCTAHOBIIOETbCS BaHKOM, BUXOJIAYU 3 BH3HAUYEHUX BHYTPILIHIMU
npaBuiamMu baHky o3Hak, siKi Xapaktepu3yroTb Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapameTpu HamaHHS baHKIBCHKMX MOCIyr Ha ymoBax BiamoBigHoro Tapuduoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKATh:

- BUA AisuibHOCTI KitieHTa;

- oprasizaiifHo-ripaBoBa ¢opma aisutbHocTi KitienTa;

- pe3uacHTHICTH KitieHnTa (pe3uaeHT/Hepe3uaeHT),

- inmi [Tapamerpu, BcranosiieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3yroTh Kimienrta (3mina Kpurepiis cermenraitii);

7.1.2.4. cran po3paxynkiB Kiienra 3a baHKiBCBKi moCiyTH;

7.1.2.5. inmi aktopu/o6cTaBuHM, Bu3HadyeHi numu [IpaBunamu, CtanaapTHUMH dopMamMu
IOoKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MakeTy € BiAnoBigHe BosieBUsABIeHHs KiieHta Ta banky, BijoOpakeHe Yy BIANOBIIHIN
CrannapTtHiii popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CtopoHaMn).

7.3. Ilepenik BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHoro makery, ix
o0csr, po3mip Ta nopsok ortatu Kiientom BuHaropoau banky, BusHavaetsest Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIAKpUTI B baHky, 00CcIyroByroThCst
Ha yMOBax oiHOro TapuHoro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3rogu mono ob6panoro Kirientom
Tapudnoro nakery, baHkiBChKi OCITyTH HaZat0Thes 3T11HO 3 3araibHUM TapudHuUM makeToM,
Ha YMOBaxX SIKOI'0 MOK€ 00CITyroByBaTucs Oyab-skuil KimieHT BINOBIIHOTO CETMEHTY O13HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro nakery, 3a sIKUM BxkKe
obciyroByeThes KimieHr.

7.6. bank mMae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOIATH 10 CKIaay TapuHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sSKIIO Taki 3MiHM BIUIMBAIOTh Ha 3MiHy Tapu¢is ta/abo Tapudnoro nmakery,
3a AKUMU 00CTyroByeThCsl KITieHT, TO Mpo Taki BCTAHOBJIEHHS 4M 3MiHM baHK TOBimomIse
Kirienra B mopsaky, Bu3HauyeHoMy B 11. 6.7 riaaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienr
Mae€ MpaBa, BU3HAUEHI 1. 6.8. rmaBu 6 po3aury | mux IlpaBwi, 3 HachoigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(HI MakeTu, mpo 1o
bank noBinomise Knienra B mopsaaxy, BusHaueHOMY B 1. 6.7 riaBu 6 po3ainy I nux IIpaBu.
[Tpu upomy, KimieHT Mae npaBa, Bu3HaueHi 11.6.8. riaBu 6 po3ainy I mux [1paBw, 3 Hacmigkamu,
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BU3HaUeHUMHU 1. 6.9. rmaBu 6 posniny I mux [IpaBui.

7.7. 3mina airodoro TapudHOro makery, 3a SKUM 3AIHCHIOEThCs 00cyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 na 3aranpHuii TapuduHuii maker ado CnemianbHui TapudHU MakeT, MOroHKEHUN
Croponamu 3rifHo 3as8u 32 CtangaptHorO hopmoro nokymeHTiB (ogarok Nel.3. mo I1paBmn);
7.7.2. na 3araneanii TapudHuii maket (mpu yMoBi, mo KimeHT 00cayroByeThCsi HA yMOBax
CneniansHoro TapugHoro nakery), npu HacTaHHI Oy/Ib-5IKO1 3 HU)KUCHABEICHUX TTOMIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynroBaHHs) barkowm fitouoro TapugHOro nakery;

7.7.2.3. 3aKkiHueHHs CTpOKy (TepMminy) aii CnerianpHoro TapudHOTro makery, IIOI0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxkeHoi CTOpoHaMu 3asBH TIPO
o0OcimyroByBaHHs Ha yMoBax iHmoro CrienianbHoro TapugHOTo nakery;

7.7.2.4. Binnecenns bankom Knienrta 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro nmakery 31iHCHIOETbCS:

7.8.1. 3 natu 3a3HauYCHOI y 3asB1 - npu 3MiHI TapuHOro MakeTy 3riiHO0 3 BUMoramu 1. 7.7.1.
i€l rmaBu [IpaBui, ane He paHilie HACTYITHOTO POOOYOTO JTHS 32 THEM ITOIaHHS 3asIBH;

7.8.2. 3 gaTu HACTYMHOI 32 JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI — MpHU 3MiH1
3rigHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBui;

7.8.3. 3 mepuoro JHS MicAl HACTYITHOTO 32 MICSIEM y SIKOMY BiOYJIHCS MOJii, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBui.

7.9. V Bunaakax 3minu Tapucdnoro nakety 3rinHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTynmHa
3mia TapudHOro makery 3IiHCHIOEThCS 3a 3asBor0 KirieHTa, moropkeHoo 3 baHkom, mpu
YMOBI BiicyTHOCTI 3a0oproBanocri 3i ciiat [llomicaunoi nnatu Kiienrta nepen bankom.
7.10. YV Bunanky 3mMinu Tapudnoro nakery mocepen Micsis, KiieHT 30008’ I3aHUN OTUIATHTH
B moBHOMY 00cs3i [llomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJICHJapHUH MICSIIb, y IKOMY BiOyJacs Taka 3MiHa, a Takox oriatuty Llomicsauny miaty 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'TABA 8. 3AI'AJIbHI YMOBH 3JIIMCHEHHA KJIIEHTOM IJIATIKHUX
OINIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT mnms 3IiHCHEHHS IUIATDKHHUX orepaiiid depe3 baHk BHKOPHCTOBYE IUIATiKHI
iHCTpyKUii (y TOMy 4HCHl 3BelieHi) ab0 MaTiXHi 1HCTPYMEHTH, 110 Bu3HaudeHi [IpaBunmamu,
BianoBiiHUME CTaHAapTHUMH (DOpMaMU TOKYMEHTIB Ta 3aKOHOJIJABCTBOM. 3 1HIIIATHUBY 1HIIINX
oci0 muratixkHi omepauii 3 komramu KiieHTa MOXYTh NPOBOAMTHUCS JMIIE y BHUMAJKaX,
Bu3HaueHux [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
8.2. KitieHnT Mo>xe mosiaBaTi baHKoB1 MIIaTKHI IHCTPYKIIT B anepoBiii abo enekTpoHHiN popmi
(K mamepoBl YW €JNEKTPOHHI JOKYMEHTH). YMOBHM TNOJaHHS baHKOBI mnamepoBuX Ta
€JIEKTPOHHUX TUIATLKHUX 1HCTPYKIiH BUu3HaveHi posaiuiom 11 [Ipasui.

[TnaTixHI 1HCTPYKIT 3amOBHIOIOTHCSA BIAMOBIZHO 10 BHMOr mux I[lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMiA oTprMaty 3roy KirieHTa Ha BUKOHAHHS KOXKHOI IJIaTiXHOI orepartii,
KpiM BHIAJIKiB, IIepe10aueHNX 3aKOHOAABCTBOM.
8.4. KitieHT Hajae 3roay Ha 3MIHCHEHHS KOXKHOI IUIATKHOI OIeparii OJHHM i3 HACTYITHUX
CIIOCO01B:
a) mianucanHs KilieHToM BIAMOBIHOT TUIATIKHOIT IHCTPYKI(Ii/KacOBOTO JOKYMEHTA,
6) mignucanus EIT ta nepenaua bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CucteMu OHJIaiH-
oankinry «KPEJIOBAHK» BiamoBinHoi enekTpoHHoi IuiatixkHOoi iHCcTpykuii (EPJ), a y
BUMAJIKaX, y3rojkeHnx CTOpoHaMH, — TaKOX MIATBEPIKEHHS (aKTy 3r0/IM 3aCTOCYBAaHHIM
OpHOpa3oBOro KOy YW IHLIOTO OJHOPA30BOrO Mapojiio, 3rigHO 3 JloroBopom mociyr,
YKJIaJICHUM BiqnoBiaHO 10 mux [IpaBu;
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B) BBEJICHHS OJIHOPA30BOT0 MapOoJII0, KOAY TOIIO, SKuil orpuMmanuii Kirientrom Ha DiHnaHcoBuUit
Homep Ttenedony abo Jlepkarerem Ha AOOHEHTCHKHM HOMEp, Y BIJAINOBIJIHE TOJIE€ IS
MIATBEPKSHHS Onepalii 9u Jii;
r) st onepartii 3 BITK:
- BBeneHHs [1IH-koay Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BiamoBimHuX IIpucTposx caMooOCIyroByBaHHs, IUIATDKHUX TEpMiHAIaX (IKIIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] MIATeXKIB Yepe3 MIIaTiKHI TePMIHAIIH);
- M AMUCaHHS M ATBEPKEHHS TPAH3aKIIii, 10 3/IIHCHIOETHCS Yepe3 IIaTHKHUN TepMiHai (SIKIIO0
BUMAraeTbCs MiITUCAHHS);
- ¢isuune BukopuctanHsa BIIK st 3a1liCHeHHS U1aTexy 4depes IUIaTDKHUNW TepMiHaml (SKIIO
JUIs 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraerbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TATBEPKYE Orepaltiro, abo mianucaHHs MiaATBEPIHKCHHS TPaH3aKIIii);
- HaJaHHSA HEOOXIMHMX JAaHWX, HANPUKIAA, HoMep KapTku, Tepmid nii, CVV-komx Ta
HAaTUCKaHHS KHOIKH (TMPOCTABJICHHS BIJIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
oTepalio, sSKa 3AIMCHIOETHCS TUCTAHIIIHO, 0e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEICHHS Ta/a00 HAJCWIAHHSA 3TiAHO 3 BKa3iBKaMH OJIHOPA30BOTO Koay (TMaposro),
OTpUMaHOTO BiJ baHKy, Iyl MiATBEpIKEHHS 3T0IM HA OTIEPALiio.

3rona Kiienta Moxe BUMaratucs IIJISIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bLOMY
niamyHkTi «r» [IpaBun niit Kimienra. B takomy pasi KiieHT Mae BUMHUTH BCi 3amuTyBaHi Aii
JUIS HaJlaHHs 3TOAM Ha 3[1HCHEHHS IIATKHOI omepariii.
r) minnucanHs KilieHTOM J0TOBOpY, IHOIOrO JOKYMEHTY 4YHM JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3MIHCHEHHS TUIATIXHOI omnepallii (TUIaTihKHUX oTepartii);
n) nignucanas Kiientom 3 baHkoM Oyab-SKOro OKpeMOro mpaBOYMHY, IO HE BUUHSAETHCS
BiMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXkHOT oneparltii (IIaThKHUX oneparii);
€) B IHImMHA croci0, 1o 4YiTKo Ta 0e3yMOBHO MiATBEpIKye 3roxy KitieHTa Ha 31MiHCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 3miiicHeHHs bBaHKOM IIIAaTOKHHUX —oOIeparliii, MoB’sS3aHUX MiX COOOK0
CNUILHUMM O3HaKaMH, y BU3HaueHUH nepioj uacy (nam — I[loB’sd3aHi miaTixHi omneparii),
norojxyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro 1omosineHicTio CTopiH. 3roja
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MEPIIOT IJIATIXKHOT ornepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB 100 YKJIaIeHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nependaydaroTh YIOBHOBAaXEHHS (IOpYUYeHHS, 3TOAY, HajaHHA mpaBa Toio) Kinientom banky
3a BU3HAUYEHUX OOCTABHH:
1) cnucyBatu xowmtH 3 PaxyHkiB KilieHTa Ta mepekaszyBaTu iX (pa3oBo abo 0e3 oOMekeHb
pa3oBUM CHUCAHHSIM Ta mnepeka3oM) KiieHToBi, TpeTiM o0co0aM, BHKOPUCTOBYBATH JUIS
KyHIBIII/TIPOJaKy/00MiHy BaJIOT CaMOCTiIHO a0 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIITH BiJI TPETIX 0C10 Ta mepepaxoByBaTH ix (pa3oBo abo 06e3 00MeKeHb pa30BUM
MPUUHITTAM Ta TiepepaxyBaHHsAM) Ha Paxynku KiienTa, Tpetix oci®, BUKOPHCTOBYBATH s
KYIIBI1/TpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIXOM Iepeadi TpeTiM ocodam ToIlo,
KitienT, THM camuMm, SIKIIO 1HIIE HEe BU3HAaYeHO JlorOBOPOM MOCTYT:
a) mae po3nopspkeHHs banky Ha 3M1MCHEHHS TUIATHKHUX OTepaliii sk pa3oBux uu [1oB’si3aHnx
IUTaTDKHUX Omepalliil BiMOBiIHO;
0) ynoBHoBaxxye bank, npu HeoOximHOCTI (siky baHk Bu3Hauae camocTiiiHO) ¢opMmyBaTu Ta
HiANMKUCYBATH TUIATDKHI IHCTPYKLIT BiJl CBOTO iMeHi a0 iMEH1 IUIaTHUKA Ha BIAacHUI BUOID;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX ONeEpaliid, BIAMOBITHO, SIK Pa30BUX IUIATIKHHUX
oreparliii abo mepIIoro Ta BCix HACTYIMHUX BIAOBITHUX MepeKasiB, sk [10B’a3aHUX MIATIKHUX
oreparliii Ta BU3Ha€, 110 KOXKEH 3 LIUX MepeKa3iB € aKIeNTOBAHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hajgae 6e3Biaxinyne npaBo baHky Ha
BUKOHAHHS TUIATDKHUX OMepalii 3 1e0eTOBOro mepekasy, siki nependadaroTh CHUCAHHS
TPOIIOBUX KOINTiB/OaHKIBCHKUX METAJIB 3 YCiX MOTOYHUX/BKIQJHUX (IEMO3UTHHUX) Ta Oyab-
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AKUX 1HIIUX paxyHKiB KiieHra, mo BiakpuTi Ta/abo OynyTh BiAKpuUTi HUM y baHky Ta/abo y
IHITUX Ha/IaBadiB TUIATDKHHUX TMOCIYT, PEKBI3UTH SIKUX 3a3Ha4eHi Ta/abo OymyTh 3a3HadyeHi y
Oyab-SKHUX JOrOBOpax, 0 yKJIaJeHi Ta/abo OynyTh ykianeHi mix Kimientom ta bankowm, Ta/a6o
y OyIb-KHX JIOTOBOpaxX, CTOPOHOIO SKuX € KiieHT Ta/abo B Oyab-sIKUX 1HIIUX JTOCTOBIPHHUX
Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOIIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroopiB mocinyr (Tapudis, IlpaBw,
CrangapTHuX (GOpM JOKyMEHTIB) Ta/ab0 Oy[ab-KHMX IHINMX JOTOBOPIB, YKIJIAJCHHX Ta/a0b0
Takux, o0 OyayTh ykiaaeHi mixk Kimentom Ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHNX YHHHUM
3aKOHOJAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HIII MiJCTaBM BHHUKHEHHS ['pomoBux 3000B’s3anb — [IpaBoumnu moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBICHHIM CIIHCAHUX IPOIIOBHMX KOIITiB/0aHKIBCHKHX METAIIiB
Ha BUKOHaHH: ['pomoBux 3000B’a3aHb, Haali — JIoroBipHE CLIMCAHHSI.

bank noBuHeH/Mae npaBo 3A1MCcHUTH (3AilicHIOBaTH) [[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMiHY YU CTpPOKYy BuUKOHaHHA KiientoMm I'pomroBux
3000B’s13aHb 32 0HUM uH Oinbine [IpaBounHamu moo ['pomoBux 3000B’s13aHb,

- HasBHICTh OOCTaBHH, 5IKi 32 OLIIHKOIO BaHKy MOXYTbh CBITUUTH PO Te, 110 I poiioBi
3000B’s13aHHs HE Oy IyTh BUKOHaH1 KiTi€HTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 Oiibie
[IpaBounHiB moa0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BH3HAYEHI
iCTaBorO J[oOroBIpHOTO CIIMCAHHS B YHHHOMY 3aKOHOJIaBCTBI Ta/a00 B OYIb-SIKUX TOTOBOpaX,
yknageHux Mixk CTOpoHaMH.

JloroBipHe crnmcaHHS 3IIHCHIOETbCS bankom, Ha mincTtaBi HamaHoi (0hopMIIeHOT)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHsS Ta He
noTpedye okpeMoi (momatkoBoi) 3roam KitieHTa Ha BHKOHAaHHS BaHKOM Takol IUIATiKHOI
oreparrii.

IniniroBanHs J{oroBipHOTO CIIMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTn
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ a3aHb a00 iX 4acTUHI.

CropoHn 06€33aCTepeXHO TMOTOMWIN 1 HIIAXoM TianucanHs KiieHToMm OyIb-sKOro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMH (hopMaMH JOKYMEHTIB JUI YKJIaJleHHs 4u 3MiHU [loroBopy
nociyr KiieHT miarBepaxye, mo:

- KuieHnt HagaB 3rony Ha 31HCHEHHS TUIaTIKHUX omepalliid 3 JloroBipHOTo criucaHHs
gk IloB’s3aHMX MIATLDKHUX omepanii, ski BUHUKaOTh 3 IlpaBoumHiB moxo I'pomroBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicauTu (3a1KicHIOBaTH) JloroBipHe cucaHHs Oyb-sKy KUJIBKICTh
pasiB J10 MOBHOTO MoraieHHs [ pommoBux 30008’ 13aHb yIPOAOBXK Jii BianosinHux [IpaBounHiB
o0 ['pomoBux 3000B’s13aHbp Ta/ab0 MPUNUHEHHS 3000B’s3aHb, M0 BUHHUKJIM Ha MiACTaBl
ITpaBounHiB moao I'pommoBux 30008’ s13aHb;

- ymoBH Lboro myHkry IIpaBuin € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anux
IUTaTDKHUX onepariii 3 JloroBipHoro cnvcanHs, sika HagaHa KiientoM baHkoBi BiZIOBITHO 110
BHAMOT 3aKOHO/IaBCTBA YKpaiHU MI0/I0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmienToM i 1070 BiAKIMKAHHS/TIPUTIMHEHHS TIpaBa (yIOBHOBAXECHHS)
banky na JloroBipHe cnucaHHs Ta/a00 3road Ha 311HCHEHHS [lOroBipHOro CHHMCaHHA €
MiJCTaBOO Juisi BimMOBU bankom B HamanHi KiieHTOBI Oynb-skuX BaHKIBCBKUX MOCIYT YH
baHKiBCBKOI TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oyab-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mocinyr uu iHIIOi 3a00proBaHOCTI
KiienTa nepen bankow.

8.8. ¥V Bumaaky, skmo npu 3aiiicHenHi JlorosipHoro crnucaHHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KiieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cnicanHs
IPOIIOBI KOIITH/OaHKIBCbKI METalM y CyMi, IO HE MepeBullye po3mipy I[’pomoBux
3000B’s13aHb Ha JIeHb TAKOT'O CIIMCAHHS, SKa BU3HAYA€THCS 3 ypaxyBaHHIM KOMEPLIHHOTO
Kypcy/Kpoc-Kypcy, sAkuii baHK BCTaHOBIIOE CaMOCTIMHO, BHXOJIAYM 3 ONepalii, sKi
3MIIACHIOIOTHCA B 1IeH IeHb Ha BamotHomy punky Ykpainu (BPY), Ta BunHUTH yci He0OXinH1
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MPAaBOYMHU Ui MOJANBLIOI KyHiBIi/poJaxxy/oOMiHy BamoTd Ha BPY 3a BcraHOBIECHMM
bankom Kypcom, HampaBieHHs TPOIIOBHUX KOIITIB OTPUMAHHMX BiJl KYIIBIII/TIPOaaxy/00MiHY
BaMOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha BukoHanHs ['porioBux 30008’ s13aHb.

Kiient namae nmpaBo banky mpu 3miiicHeHH1 J{OroBipHOTO CIMCaHHS JOJATKOBO CIMCATH 3
Paxynky/PaxyHKiB crmcaHHS TpOIIOBI KOIITH/OaHKIBCbKI METaIM B CyMi, HEOOXiTHINA s
MOKPUTTS YCiX BUTpAT, MOB’S3aHUX 3 KYIIBJICHO/TIPOIaKEM/00OMIHOM BatOTH/OaHKIBCHKUX
MmeTaniB Ha BPY (crara komiciii Ta iHIIHMX IUIaTexiB, Nepe0adeHnx YNHHUM 3aKOHO/IaBCTBOM
VYkpaiau, ymoBamu 3aiiicHeHHs TopriB Ha BPY ta Tapudamu banky).

MOXIUBICTh KyHIBII/TPoaaxy/00MiHy BamtOTH/0aHKIBCHKMX METAJiB, IO MepeadadeHa UM
nyHktoM [IpaBui, € mpaBom, a He 000B’s13koM baHky 1 Moxe OyTu 3/ilicHeHa Ha po3cya banky
JUIst TiorateHHs ['pormoBux 30008’ s13aHb TOBHICTIO 200 B YaCTHHI.

8.9. dakrom yknanenus Jlorosopy mocayr KitieHT miaTBEpIKye, 0 HUM 0€33aCTEPEIKHO Ta
0€3BIAKIINYHO YITOBHOBa)XEHO baHK Ha 37ificHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-SKUX
3ycTpiuyHuX BUMOT baHky, siki bank mae ctocoBHO KitieHnTa, mpoT Oyab-sSKkux 3000B’A3aHb, SKi
MiJUISITaloTh BUKOHAHHIO bankoM Ha kopucth KirieHTa, BKIIOYarodw 3000B’si3aHHS 3
noBepHeHHs bankom komtiB KiienTy Ha Oyap-ski Paxynku Kiienra.

8.10. bank 3milicHIOE TIPUMYCOBE CHHCaHHS (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUIIQ/IKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY Iepef0adyeHOMYy YUHHHUM
3aKOHOJJaBCTBOM.

8.11. Kuient ynoBHOBaxye baHk caMOCTIHHO 3[1MCHIOBATH CIHCAHHS TPOLIOBHX KOIITIB 3
OyIb-siKkor0 PaxyHKy 3 METOI0 MOBEPHEHHS iX BIATOBIIHOI CyMH, IO HAMIWIUIA HA TaKUH
PaxyHok, BianpaBHUKY (TUIaTHUKY, HEHAJIEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiJITpaBHUKA Ha
MIJICTaBl OTPUMAHOTO TMOBIJOMIICHHS 3aco0aMu eJIeKTPOHHOI momrtyu HarionansHOro 6aHky
VYkpainu/MixnHaponnoi MixkO6ankiBebkoi cuctemu SWIFT 3 Ganky BianpaBHUKa nepekasy Ipo
MOMUJIKOBHH TIepeKa3/HEeHANIS)KHUN TIepeKas/onepamnio, M0 Ma€ O3HAKH MIaXpaiChKoOi.
Otpumane baHkOM MOBIAOMJIEHHS TIOBUHHO MICTUTH HallMEHyBaHHA OTpHMyBauda
(BimmpaBHHKaA KOITIB 200 OaHKY BiJPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HAIIHIIUTH
KOIITH;,; HaliMEHyBaHHS OaHKy OTpuMyBada (BiJIpaBHHMKA KOWITIB a00 OaHKY BiJITpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SIKOro MaroTh OyTH IMOBEPHEH1 KOILITH; PEKBI3UTH PaxyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOLITH.

bank 3miiicHIOE CHUCaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM Haxpaicbkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaXxyHKy CyMu KOIITIB, JOCTaTHbOI JJii IOBEPHEHHS BCi€l CcyMmMu
MIOMUJIKOBOT'O ITepeKa3y/HeHalIeKHOT0 NepeKasy/onepallii, 1o Mae 03HaKHU maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITICAHHSI.
3niCHeHHs CIIMCaHHS 3T1HO 3 IIMM ITyHKTOM [IpaBui € mpaBom banky, a He 060B’I3KOM.
8.12. 3a BUHATKOM IJIATIXXHOI IHCTPYKI1/3roan Ha BUKOHAaHHS BaHKOM muiaTikHOI onepartii
(moB’s13aHMX MJIATDKHUX omeparlliil) monao norameHHs ['pomoBux 30008’ s13aHb, KiieHT mae
MpaBO BIAKJIMKATH IUIATDKHY 1HCTPYKIIIO Ta/abo 3roAy Ha 3A1MCHEHHS IUIATIKHOI oneparii
(MOB’sI3aHMX IUIATIKHUX OIEpalii) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IJIATIXHOI
THCTPYKIIi Ta 32 YMOBH AOTPUMaHHS BUMOT IHX [IpaBwuit.

BinknukanHs TUIaTXKHOI 1HCTPYKINI/3roAM Ha 3AIMCHEHHSA IUIATDKHOI —omepartii
(MoB’sA3aHUX TUIATDKHUX oreparliil) 3xaiicHioeTsess KimienTom nuisixom mnogaHHs 1o banky
PO3MOPSAHKEHHST NP0 BIAKJIMKAHHS IUIATDKHOI 1HCTPYKIIT B HMUCHMOBIH (opMmi y BHIIISAL
MarepoBOro JTOKyMEHTA.

PosnopsiipkeHHsT Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS
IJIaTKHOT omepalii (IMoB’A3aHUX IJIATLDKHUX omepalii) nmogaerbest KiieHTOM B JOBLIBHIN
¢dopwmi, ane 3 000B’A3KOBUM BKAa3aHHSM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKIII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIHCHEHHS TUIATIHOI omepartii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHS 3roau KiieHTa.

PosnopsiipkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS

miIaTixHOT  omepamii  (MOB’s3aHUX  IUTATDKHMX — omepariiil) mignucyerbes  KitieHTom
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(YmoBHOBakeHOIO 0co0or/0cobamu  KitieHTa) BIAaCHOPYYHO Ta HATAETHCS OCOOUCTO Yy
BianinenHi banky abo HaacwiaeTbest baHkoBi mommTo0.

Kepytouncy 4. 3 cr. 6 LluBineHOro konekcy YKpaiHu, y 3B’S3KYy 13 TEXHIYHOIO
HEMOXUIMBICTIO BIIKIMKAHHSA PSIAy IUIATDKHUX orepanid B Oyap-skuii dac, CTopoHu
JOMOBWJIMICSI BIJCTYNUTH BiJ TIOJOXXEHb 3aKOHOJABCTBA B YACTUHI Yacy TOJaHHS
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS TUIATIKHOT 1HCTPYKINIi/3roM HAa BUKOHAHHS IUIATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI IS IUIATDKHUX Omepalliii, B SKMX 3a3HadyeHa jaara
BAJIIOTYBAaHHS Ta/ab0 sKi 3IHCHIOIOTBCA B Mexax mochyr Perymsapri mmartexi ta Ilepekas
TOTIBKH, a came — KiTieHT moroKyeThes, 10 AJIsl BKa3aHUX Y IbOMY ITyHKTI [IpaBui muiaTixxaux
orepalliii, MOMEHTOM O€3BIKINYHOCTI TUIATIKHOT IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS TIJIATIHOT
omnepauii € baHKiBChKUI JIeHb, 0 Tepeaye NaTi BaJIOTyBaHHS a00 JaTi COUCAHHS KOIUTIB 3
Paxynky Kiienra.

VY pa3i HegorpumaHHs KIlieHTOM BUMOT MIOAO PO3MOPSKEHHS MPO BiIKIUKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXXHOI orepallii abo MmopsaKy HOro moaaHHs
BKa3aHe po3mnopskeHHs KilieHTa BBaXXaeThes HE TIOJJaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXYTh BH3HAUaTUCS JIOAATKOBI BUMOTH O
PO3MOPSIDKCHHS. TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronnM Ha 3MIMCHEHHS TUIATIXHOI
omeparlii (MoB’si3aHUX MIATLKHUX OMepaliil), nopsaaky Woro nmoaanHs Kmientom banky abo
MO’K€ BH3HAYATHCS IHIIUHN TOPSAIOK BIIKIMKAHHS TUIATIXXHOI IHCTPYKIIIT/3roIn Ha 3MIHCHEHHS
IJIaTKHOT oneparltii (1MoB’ I3aHUX TIATHKHUX OTNEpaIriif).

8.13. 3 Meror0 IHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMH akTamMu HBY, 30Kkpema, ane He BUKIIOYHO, $IKI BU3HAYaIOTh
0co0aMBOCTI (DyHKIIOHYBaHHS OaHKIBCHKOI CHCTEMH YKpaiHM B TeEpiol 3alpOBaKCHHS
BOEHHOI'O CTaHy YW MiJ 4ac 0COOIMBOTO Imepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
OoOMEKeHHSI 00 MPOBEACHHS OaHKIBCHKHX (y TOMY YHCII ITUIATIKHMX) omneparniii, bank mae
MpaBo caMoOCTiiiHO (0e3 HeoOXiTHOCTI OyIb-sIKOTO AO0JATKOBOrO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 37iliCHeHHs! 0aHKIBCBKHX OIeparlliif, y ToMy 4ucii oOMexyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMEXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. IlianucanusaM BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKJIAZEHHS a00 3MiHY
JloroBopy moOCIyT 100 HaJaHHS TUIATDKHUX Tochayr KieHT THM caMuM MiATBEPIKY€E
o3HailomeHHs iloro bankom 3 iH(popMali€eto, IO Mae HAJAABaTUCA KOPUCTYBAuy IUIATIKHHUX
MOCITYT A0 YKJIAJIEHHS IOTOBOPY MPO HAJAaHHS IUIATKHUX MOCIYT 3T1THO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTixkHi HOCTyTH».

TJIABA 9. SATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanerus JJorosopy mociryr KitieHT miaTBepKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c00010, siKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YHMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJIaJIaTH AOTOBOPH Ta BiAIMOBIIATH 3a
CBOiMHU 3000B’I3aHHSAMU.

9.1.2. KimieHTOM BHKOHAHO BCl nil, HEOOX1aHI, BIAIOBIAHO 1O BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bijl Horo iMeHi
npu mignucanHi JloroBopy mociyr ni€e YTHOBHOBaXkeHa ocoba Ha MiACTaBl NMOBHOBA)KEHb,
oopMieHHX HaNeXHUM YuHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/abo TOTOBIPHUM OOMEKEHHSIM, 110 € 000B’s13k0BUMH JUIst KitieHTa, Ta He cynepeyars ioro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YMmoBu /[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHUX paHillle Ta MiF0YuX
npaBourHiB KiieHra.

9.1.4. 3000B’s13aHHs 32 JI0rOBOPOM MOCIYT i HOTO YMOBH OYIyTh JICHUMH 1 000B’I3KOBHMH
s KiienTta, a X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta yYMOBOIO HOro
BIAMOB1AAIBLHOCTI.

9.1.5. KiieHT Mae HaJIeKHUM YMHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOXiHi 71 BUKOHaHHs [[oroBopy mocnyr. [li HTOKyMEeHTH € YUHHUMU.
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9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJIaZieHl Ta/ab0 OTpUMaHi HUM Yy TIOPSJIKY, IO HE CYINEpedYuTh BHUMOTaM YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU, Ta € aKTYyaJIbHUMH.

9.1.7. Haganusa KiientoM HenmpaBauBUX Ta/a00 HETOUYHMX 3asiB Ta/ab0 TapaHTii, BKA3aHUX y
[IpaBunax ta/abo mianucanux Kiientom CranmapTHHX ¢GopMax TOKYMEHTIB Ta/abo 1HIIUX
JOKyMEHTax € MopylieHHsIM JloroBopy mociayr Ta MiJICTaBOIO AJis BiAMOBU baHKOM B HajjaHH1
BbankiBcbkuX mociyr Ta/abo posipanHs bankom takoro /loroBopy mociyr 3 BiJIIKOAYBaHHIM
KitientoM BuTpat Ta 30uTKiB baHky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. V Bunagky HeBUKOHAHHS 200 HEHAJICKHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiNIOBIAABHICTh BiIIOBIIHO 0 YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHU,
JloroBopy nociyr, B ToMy urcii [IpaBuii, abo 1HIIUX JTOTOBOPIB.

10.2. 3a HECBOEUACHY OTIATYy IPOIIOBUX 3000B’s13aHb, 1110 BUIUIHBAIOTH 3 JOroBOpy mociyr, B
ToMy umchi HanexHux 3 KiienTta BimmkomyBanb, KiieHT, KpiM BiALIKOAYyBaHHS 30UTKIB,
CITadye MEeHI0 B PO3Mipi mo/iBiiHOT 0051ik0oBOi cTaBki HBY Bix mpocTpoueHoi cymu, mio aisiia
B TIEPi0/, 3 SIKUH CIIA4yEThCS MEHs, 32 KOXKEH JeHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘I3aHHS,
gKmio iHme He nependadeHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. lle momoxeHHs
MOIIKPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riiHO 3 TUMU
[TpaBunamu, sikiio JJoroBopom mociyr He BCTAaHOBJICHO iHIIIE.

10.3. bank Hece BiamoBimanbHICTH mepen KiieHTOM 3a HEBHKOHaHHS a00 HEHAJICKHE
BUKOHAHHS IUIATDKHUX OIepamiid BiIMOBIJHO 10 3aKOHOAABCTBA Ta IMX llpaBwmi, sKIIo HE
JoBele, IO IUIAaTDKHI omepalii BUKOHaHI baHKOM HaleXHUM 4YHMHOM. baHK Hece
BIJIMOBIJAJIbHICT, 32 BHKOHAHHS ITOMHWJIKOBOi, HEAKIENTOBAHOI IIATIKHOI omeparii ado
BUKOHAHHS TUIATDKHOI omeparlii 3 MOPYLICHHSIM YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta LIUMU
[IpaBunamu CTPOKIB.

10.4. KiieHT Mae npaBo Ha BIILIKOyBaHHS B CyJJOBOMY HOPSAKY IIKOJH, 3amo/iisiHoi bankom
BHACIIIJIOK MMOMUJIKOBOI, HEHAJIEKHOI, HEAKIIENMTOBAHOI IJIATIXXHOI orepallii a00 BUKOHAHHS
IJIATDKHOT omeparii 3 MOPYILIEHHSM yCTaHOBJICHHMX 3aKOHOJABCTBOM Ta muMmH lIpaBumamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHSI TIOMUJIKOBOI, HEHAJIEKHO1, HEaKIeNTOBAHO1 IIATLKHOI onepartii
a00 BUKOHAHHS TUIATIXHOI oreparii 3 TOPYIICHHSM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBuinamMu cTpokiB 3000B’s3aHuii Ha 3anuT KorieHTa, HEBIAKIAAHO BXKUTH 3aXOJIB IS
OTpUMaHHS Bei€l HasiBHOI y baHKy 1H(opMallii po miaTikHy onepariito Ta Haaatu ii Kimienty
0e3 CTATHEHHS TUIaTH 32 HaJlaHHs Takoi iHpopMariii.

10.6. bank Hece BianmoBiaNbHICTE Miepea KitieHTOM 3a TUIATIKHUMHE OTIepaIlisiMHA, BUKOHAHIMH
3 MMOPYIICHHSM YCTaHOBJICHUX 3aKOHO/IAaBCTBOM Ta iuMHu [IpaBuiaMu CTpoKiB, y pasi:

1) nopymienHss baHkOM CTpOKy BUKOHAaHHS IUIaTiKHOI omepauii iHiniioBaHoi KiieHToMm sk
TUTATHUKOM;

2) nopyuieHHs baHKoM CTpoKy 3apaxyBaHHsI KOIITIB 3a IJIATIKHOIO ONEPALi€l0 Ha paXyHOK
Kiienra, Buniaru ix y roTiBkoBiii ¢opmi Ta/abo 3abe3nedeHHs JOCTYITHOCT] KOUITIB;

3) mopymeHHs: baHKOM CTpOKy TOBEpPHEHHS KOIITIB Yy pa3l HEMOXJIMBOCTI BCTaHOBJICHHS
HAJIEKHOTO OTPUMYyBaya.

10.7. bank y pa3i mopymieHHs CTPOKIB BHKOHAHHS TUIATIKHUX OIEpaIlii, epe10aueHuX [IAMH
[IpaBunamu, 30008’ 13aHu Ha MMCbMOBY BuMory Kitienta crutatutu KitieHTy neHio B po3mipi
0,01 BigcOTKa CyMHU MTPOCTPOYCHOTO TUIATEXKY 33 KOKHHM JICHh TIPOCTPOUCHHS, ajie He OUTbIIIe
10 BiACOTKIB CyMH IJIATIXKHOI OTepaii.

10.8. Bank Hece BiAMOBIIANBHICTH mepea KiieHTOM 3a ITOMUIIKOBI TUIATIXHI OTleparlii, y ToMy
YHCITi 32 BUKOHAHHS:

1) moOMHIIKOBOT TUIAaTIXHOI omepalii Ha paxXyHOK HEHAJIEKHOTO0 OTpUMYyBaya;

2) NOMMJIKOBOT IIATiXKHOI onepauii 3 paxyHky Kiienra,
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3) mnarikHOi omepanii 3 paxyHky Kiienta 6e3 3akOHHHMX MifcTaB a00 BHACHIOK I1HIINX
MOMMJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMMHJIKOBOI IUIaTKHOI omeparii (ska Mana OyTu 3/iiicHeHa Ha
paxyHok KitieHTa) Ha paxyHOK HEHAJIE)KHOTO OTpuMyBada bank 3000B’s13aHni HETAWHO TICTs
BUSIBJICHHS TIOMWJIKHM TIE€pEKa3aTH 3a paXxyHOK BJIACHUX KOIUTIB CyMy IUIaTiXKHOI oreparii
Kiientosi (sikio KimieHT € HaJle)KHUM OTpUMYyBadeM), a TAaKOX Ha MUCbMOBY BuMory KirieHnTta
crmatuty KiienToBi nento B po3mipi 0,1 BiicOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 33 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs TOMMJIKOBOI IUIATLKHOI onepauii A0 JIHS mepekasy
KOIITIB Ha paxyHOK KirieHTa (K HaJIeXKHOTO OTpUMyBaua), aje He Outbmie 10 BiACOTKIB cymu
IJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMWJIKOBOI IUaTiKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKa) baHk 3000B’s13aHMI HETaHO IMICIIsA BUSBJICHHS TIOMHJIKH a00 TiCis
OTpUMaHHS TOBiAOMJICHHsS Takoro KirieHTa, (3alie)KHO BiJ TOTO, IO BiAOYyJIOCS paHiIIe)
NIepeKa3aT 3a PaxyHOK BJIACHUX KOIUTIB CyMy IUIaTDXHOI omnepauii Ha paxyHok KiiieHta
(HEeHaJIeXKHOTO TUTATHUKA) Ta CIUIATUTH Ha MUCbMOBY BuMory KiienTa nento takomy Kiienty
B pO3Mipi No/BiitHOT 001iKOBO1 cTaBku HarioHamsHOTro OaHKy YKpaiHu 3a KOXKHUW JCHB Bif
JHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMHJIKOBOIO TUIATIKHOIO OTIEPAITIEI0 IO THS TOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJI)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBimanpHiCTh nepen KimeHTOM (K IUIATHUKOM) 32 HEAKIIEITOBAHUMH
IJIATDKHUMU OomepaliissMi. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IIaTixHOI omneparii bank
3000B’s13aHMI HETaHO TiClisi BUSBICHHS (aKkTy BUKOHAHHS HEAKIIETITOBAHOI IIATIXKHOI
omeparii abo Ticas OTpUMaHHS IMOBiIOMJIEHHS Takoro KirieHTa (3aJ€XHO BiJ TOTO, IIO
BiZOyBaJIOCST paHillle) TOBEPHYTH 3a PAaXyHOK BIACHHX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepauii Ha paXyHOK Takoro KilieHTa, a Takox Ha mucbMoBy BUMOry KitieHTa
crutatut KitieHTOBI TeHI0O B po3Mipi mozaBiiHOT 00mikoBoi1 cTaBku HamioHanpHOTO OaHKY
VYkpaiHu 3a KOKHUM J€Hb B1Jl JHS CIMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKLENTOBAaHOO
TUTATKHOIO OTIEPAITIEr0 10 THS MOBEPHEHHS KOIITIB HA paxyHOK KirieHTa.

10.12. bank Takox 3000B’s3aHui Ha MUChbMOBY BuMory KirieHra BimmkoayBatu KiieHty (s
HEHAJISKHOMY TUIATHUKY) CYMy yTpUMaHoi/criiaueHoi TakuMm KitieHToM KoMicii 3a BUKOHaHY
MIOMUJIKOBY IJIATIKHY OIEpallilo/ HeaKIEeNTOBaHy IUIATIXHY ONepaliio (3a HasBHOCTI Takoi
KoMicii).

10.13. Skmo Bcyneped HagaHoro KilieHTOM pO3HOpPS/IKEHHS MPO BIAKIMKAHHS IUIATIKHOT
IHCTPYKLII CyMy IJIaTDKHOI oleparlii crucaHo 3 paxyHKy KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HEraltHO MiCIIs BUSBJIEHHS MOMUJIKU a00 Micisi OTpPUMaHHS MOB1TOMJICHHS
KitienTa (3anexHo Bij TOrO, 110 BIAOYJIOCS paHille) NOBEPHYTH 33 PaXyHOK BJIACHUX KOLITIB
cyMy miaTikHoi oneparilii Ha Paxynok Kiienta Ta Ha nucemoBy Bumory Kiienra crutatutu
KiienToB1 neHro B po3Mipi moJiBiHOI 001K0BOI cTaBku HamioHanpHOro 6anky Ykpainu 3a
KO>KHUH JIeHb BiJl IHS CIIMCaHHA 3 paXyHKY IJIaTHUKA KOLITIB 3a IUIATIXHOIO OIEepalli€ro 10 JHA
MOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpustT KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJEKHOIO
MJIATIKHOO OTIEepalli€lo NUIIXOM HaJaHHs JocTynmHO1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YMCJIl OTpUMaHOi Ha HOro 3amMT BiJl HajJaBaya IUJIATDKHUX IOCIYT, IO OOCIYrOBYE
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bask [u1st BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATLKHOT onepariii y pasi OnpoTecTyBaHHS
HEHAJIeXKHOI TIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIaTIKHUX MOCTYT
IUTaTHUKA 3000B’s13aHUM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIATDKHOI omepaiii Ha
Paxynky Kimienrta (skmo Takwii Kili€eHT € HEHaJlle)KHUM OTpuUMyBadeM) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTaYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y Bumajaky HemorpuMaHHs KiieHToM BuMoOr 3aKOHOJABCTBa, IO PETJIAMEHTYE MOPSAOK
3MIACHEHHS KacoBOro OOCIyroByBaHHs, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.
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10.17. bauk He Hece BiANMOBigaNBHOCTI 3a KOIITH//O0aHKiBChKI MeTany KitieHTa Ta momaibmi
ix pyx micis cnucanus 3 Paxynky KiienTa, kpim Bunazxis, nependadeHux rmumu [IpaBunamu
Ta/a0b0 3aKOHO/IaBCTBOM.
10.18. bank He Hece BiAMOBIIATBLHOCTI 32 TOCTOBIPHICTh 3MICTY IJIATLKHUX 1HCTPYKIIH, 110
HAJXOASTh 10 BUKOHAHHS 10 [ToTOYHOMY paxyHKY.
10.19. V pa3i 3acrocyBaHHs A0 baHKy cCaHKIIHi BHAC/IiJIOK MOMHJIKOBHX a00 BHHHHX
npotunpaBHux Aii Kimienra, lepxxarenis, Kopucrysauis, IlinnucyBadiB uu iHIINX CITy)K00BHX,
yroBHOBakeHUX ToIo oci6 Kiienta, KiieHT 3000B’43y€ThCsl BIANMIKOIYyBaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 ITUM Y TIOBHOMY O0CSI31.
10.20. bank He Hece BIAMOBIAAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBehki MeTanu KitienTa, sikimo Kimientom Oyiia BkazaHa HEBIpHA Tpaca IUIaTexKy.
10.21. KiieHT Hece BIANOBITANBHICTH 3a BIAMOBIMHICTH 1H(OpMAIii, 3a3HAYEHOT HHUM Y
IUIATDKHIA 1HCTPYKII, CyTi TUIATDKHOI omepamii. Y pa3i BUSBICHHS HEBiIMOBIIHOCTI
iHpopmarii Kimient wMae BimmkomyBatu baHky mmkomy, 3amofisiHy BHACIIIOK Takoi
HEBIMOBIAHOCTI 1HpOpMAIIii.
10.22. Kunuient 3000B’s3aHMiA  BiAIIKOAyBaTH baHKy IIKOJy, 3amofdisHy BHACIIIOK
HepoTpuManHs KilieHToM BUMOT 1110710 3aXUCTY iH(popMarii i 31iHCHeHHsT HEMPAaBOMIPHUX il
3 KOMIIOHEHTaMH IUIATDKHOT 1HGpacTpyKTypHu (y TOMY YHCII IUIATIKHAMHU 1HCTPYMEHTaMH,
o0JIaIHaHHSM, TPOTPAMHUM 3a0€3MEUCHHSIM), K1 TIepe0adeHi 3aKOHOIaBCTBOM Ta/ab0 ITUMU
[IpaBunamu. Y paszi HemorpumanHsi KiieHToMm 3a3HaueHuX BUMOT BaHK 3BUIBHSIETBCSA Bif
BiIMOBIAAILHOCTI repe KilieHTOM 32 BUKOHAHHS TUTATIKHUX OTIepalliid.
10.23. KiieHT 3000B’s3aHMI HETaWHO IIICIsS TOTO, SK Taka iHQopMallis craja BijgoMa
KnienroBi, noBimomutin bank mpo ¢axrt BukonanHs 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIaTIXHOI OTeparlii 4711 OTPUMAaHHSI BIIIKOIyBaHHS 3a TAKOIO OIepali€eio. 3a
BHHATKOM BHWITQJIKiB KOJIM iHIIE BuU3HAYeHO [IpaBuiamu, CTOPOHHM MOTOIWIA HACTYITHUN
nopsanok moBigomieHHs Kiientom banky mnpo dakr BukoHanHs 3 Paxynky Kiienra
HEHAJIC)KHOT a00 HEeaKIIeTOBAHOI IJIATIXKHOT OIeparrii:
10.23.1. moBimomieHHss 1po (akT BuUKoHaHHS 3 Paxynky KiieHTa HeHasie)kHOi abo
HEaKLENTOBaHOI MIaTikHOI onepanii nogaerbest Kinientom banky y n0BUIbHIN NMHUCBEMOBIM
¢opmi He mi3HimEe OAHOr0 bBaHKIBCHKOrO JHS 3 MOMEHTY BusiBIeHHs KiieHTOM dakty
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHoi a0 HEaKIeNnTOBaHO1 TUIATIXKHOI OTIeparrii;
10.23.2. moBigomieHHs mpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a0o
HEaKIIEeNTOBaHOI IUIATIKHOI omneparllii MOBUHHO MICTUTH 1H(QOpMAIl0 Mpo: IaTy, 4ac, CyMmy
omepariii, Homep Paxynky Kiienta 3 sikoro 3iilicHeHa HeHalle)kHa abO HeaKIelTOoBaHa
orepartis;
10.23.3. momo KOXKHOI OKpeMoi ormeparlii MOJa€ThC OKpeMe MOBITOMIIEHHS Mpo (akT
BuKOHaHHS 3 Paxynky Kiienta HeHane)xHoi a0 HEaKIeNTOBaHO1 TUIATI>XKHOI OTIepalrii;
10.23.4. B MoMmeHT BusBIeHHA (akTy BUKOHaHHS 3 Paxynky Kiienta HeHanexxHoi a0o
HEaKIENTOBaHOI TUIaTKHOI omneparlii KiieHT 3000B’a3aHUN BXXHUTH YCIX MOXJIHMBUX 3aXOJIB,
aki nependaueHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEOMYIICHHS 3/iICHEHHS
HaCTyHUX HEHAJIC)KHUX a00 HeakmenToBaHuX onepaiiil 3 Paxynky Kiienra.
10.24. KnieHT Mae mpaBO BUMAaraTv BiAIIKOAYBaHHS KOINTIB 3a HEHAIEXKHOK abo
HEaKI[ENTOBAaHOIO IIJIATIKHOKO OTEpaIli€ro, 3a YMOBH IOBIJIOMJICHHS MpO 1€ HajaBaya
IUIATDKHUX TOCHYT TpoTsAroM 90 KaleHJapHHX [HIB 3 JaTH CIHCAaHHS KOIITIB 332 TaKOIO
OTIepaIli€ro 3 HOTo paxyHKY (HE CTOCYEThCS omepariii, miarsepmkeHux KTieHTOM K HaJIeKHO
3MIIHCHEHUX).
10.25. KitieHT IpOTATOM TPHOX POOOUYHUX JHIB 3 JaTH HAIXOHKCHHS MTOBITOMIICHHS baHKy mpo
BUKOHAHHS TOMIJIKOBOT, HEHAJIE)KHO1 400 HEaKIIeNTOBaHOI MIaTKHOT orneparlii 30008’ 13aHui
HIIIIOBATH TUIATDKHY ONEpAIlil0 Ha EKBIBAJCHTHY CyMy KOINTIB, 3apaxoBaHy KirieHTy
BHACJIIOK TTOMHUJIIKOBOI, HEHaJIEKHO1 a00 HEaKIeNMTOBaHOI IMJIATiKHOI omepallii, Ha KOpPUCTh
banky.

VY pa3i HenoBepHeHHs1 KiieHTOM (HEHaleKHHM OTPUMYBadeM) CyMH IOMHUIKOBOI,
HEHaJIe)KHO1 a00 HeaKIeNTOBaHOI MJIaTHOI omepallii Ha BUMOTY baHKy, CITMCaHHS KOIITIB 3
paxyHnky KiienTa uu cTarHeHHs KoTiB 3 KitieHTa Moke 31HCHIOBATUCS Y CYZI0BOMY TOPSIAKY.
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10.26. YV pasi nopyumeHHss cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’sI3aHUI TTOBEPHYTH CYyMY MOMMJIKOBOi, HEHAJIEKHOI a00 HEaKIENTOBAHOI IJIATIKHOT
orepaii, Ta crutatuTi banky nexro B po3mipi 0,1 BicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl JaTH
3aBEPIICHHSI TAKO1 TUIATKHOI orepaltii 40 JHs TOBEPHEHHS KOIIITIB HAa paxXyHOK, ajie He OLIbIIe
10 BiACOTKIB CyMH IJIATIXXHOI OTepaii.
10.27. KiienT 3000B’s3aHUi BIAIIKOAYyBaTH baHKy 3amojlisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS MOCHIJICHOI KIIIEHTCHKOT aBTeHTH(IKAI] y BUNAIKaX, SKIIO ii 3aCTOCYBaHHS
BHMaraeTbcs BIIOBITHO 10 3aKkOHOAaBcTBa a00 nux [Ipasui.
10.28. BingnoBiganeHICTh 3a JIOCTOBIpHICTH iH(opMmarii, BkazaHoi Kiientom Ta/abo
Hepxarensamu, KopucryBadamuy, IlinnucyBayaMu 4u iHIIUMU CITy>KOOBUMHU, YIIOBHOBaKEHUMHU
tomo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS BaHKIBCBKUX MOCIyT
noxsagaerses Ha Kiienra.
10.29. KnieHT Hece BiAMOBiIANbHICTB 32 BC1 IUIaTiXHI oneparlii 3 BukopuctanHsam BIIK ta/abo
3a HECAaHKIIIOHOBAaHE OTPUMAaHHS TPETIMH 0COOaMHU IPOLIOBUX KOIITIB 3 IloTOuHOrO paxyHKy 3
BIIK, sxmo aii un Oe3misuipHiCTh Kimienta um [lepkateniB mpusBenu a0 Brpatu BIIK,
1HIUBIMyabHOI 00J11KOBOI 1H(MOopMariii, po3rojyomenns [TIH-koxy abo iHmoi indopmariii, sxa
Ja€ 3MOTy IHILIIOBATH IJIATIKHY oreparito 3 BukopuctanusMm BIIK.
10.30. Kinient (JlepxaTenb) Hece BiAMOBITabHICTD:
a) 3a Bci onepartii 3 BITK 1o MmoMenTy po3mimieHHs y CTON-CITMCOK Ta MiCJIs 3aKiHYECHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnucky;
0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThes Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanns BIIK.
10.31. 3a ueBxmoueHHs iHdopmamii mpo BIIK y Crom-criucok Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanus BIIK aGo nocranoBka B Crom-crnucok
000B’s13K0BI 3riHO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBimanpHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBaHUX 30UTKIB.
10.32. bank He BignoBigae 3a MWKOAY, 3aBaany KiieHTy nuisixom BunHeHHS [epxarensivu abo
TpeTiMu ocoOaMu MPOTUNPAaBHUX Mik 3/11010 BITK.

Bci onepauii (B Tomy uncii 3 BukoprctanuaMm BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha fK1) MATBEP/UKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOMOMOror0 BBEIEHHS OJHOPA30BOIO
mapojisi, BBaXalTbCsi MpoBeAeHUMHU KilleHTOM Ta He MOXYTh OyTH OCKapKeHl sK
HecaHKIIoHOBaHI/HenoromkeHi Kiientom ([epxatenem) ta/abo sk maxpaiicbki. baHk He Hece
BIJIOBIAAJILHOCTI 3a omnepauii 3 BukopucrtanusaM BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amM iHTepHeT-0aHKIHTYy y BUMaaKy BigmoBu Kiienta ([lepxkarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiMOBIAANBFHOCTI 3a BUIIATH TPOIIEH MO 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3MIHCHeHNX 70 MOMEHTY oTpuMaHHs baHkom mucemMoBoro nosigomieHHs: KiieHTa mpo
e.
10.34. baHk He Hece BiIOBIIATLHOCTI 32 CIIUCAHHS KOMITIB 3 PaxyHKy Ha ImiJicTaBi IPaBHIILHO
oopmieroro EJI, skuii 3acBigqueHuid uyuHHHUMH YgockoHamenuM EIT mis Cucremu/
VY nockonanenum EIT 3 kBamidikoBanum ceptudikatom /KeamidikoBanum EIT [Tinmucysaua, a
y pasi sximo CTOpoHH JOMOBMIIUCS PO 3acTocyBaHHSA OHOPAa30BUX KOIB — MiATBEPHKEHOTO
OnHOPa30BUM KOJIOM.
bank He Hece BiINOBIJAIBHOCTI 32 HECBOE€YACHUH OOMIH iH(OpMaIli€el0 Ta HEMOXKIUBICTH
nepegadi EJ[  Ta/abo CMC-moBimomiieHHs, HeHanexxHy nepenady EJ[ ta/abo CMC-
MOB1IOMJICHHSI BHACIIIJIOK:
- HemoximBocTi noctyny Kiienrta (KopucrtyBaua) 10 mepexi [HTepHEeT Ta 1HIIMX KaHAIIB
3B’S3KY;
- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOrO Ta MPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThcs At podotu B Cucrtemi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM abo 3HAXOAWTHCS MO3a KoMmMeTeHIlielo banky (B Tomy uwmcii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrpaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpHET-NpOBalJepiB Ta
OTepaTopiB MOOUTBHOTO 3B’ SI3KY);
- HEHAJEKHOT'0 aHTHUBIPYCHOTO Ta MEpexeBoro 3axucty Pobouoro micis;
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- HecIpaBHOCTEU Ta Je(eKTiB 00Ja HaHHS Ta Oro HENPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y1 KOHTpojeM baHky.

10.35. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucrtyBauamm OcCoOMCTHX KITIOUIB
VYnockonanenux EIl s Cucremu/ Y nockonanenux EIl 3 kBamidikoBanumu ceprudikaramu
/KBamnidikoBanux EII Ta maponiB 10 HuX, 3ac00iB orpuManHs OHOpa30BUX KOAIB, JIOTiHIB Ta
napodiB gt podoru i3 Cucremoro//Cucremy onnaitn-0ankinry «KPEJJOBAHK», nepenauy
i€l iHpopmarii, 1ux 3aco0iB Tomo KopuctyBauem Oyb-skiii 0co0i, a TaKOX 32 HECBOEYaCHE
onoenenHsi KopucryBayamu Ocobuctux kimodiB Y gockonanenux EIT/Ynockonanennx EIT 3
kBasidikoBanumu ceptudikaramu/Kpamidikosanux EIT Ta maposiiB 10 HUX mpu 3MiHi 0¢i0, ki
MAaIOTh BiJIMTOBIHI TOBHOBAXCHHS (B TOMY YHCJI1 BTPAaTH HUMH ITOBHOBAXCHB ).

10.36. bauk He Hece BiAOBIAAJIBHOCTI:

- 3a cnoTBopeHHs 3MicTy CMC-1oBiIOMIIEHB, 110 HAACHUIAIOTHCS OMEPaTOpoOM MOOITEHOTO
3B’s13Ky Ha MOOLThbHUH Tenedon Kiienta, KopucryBaua, Jlepxarens Toio;

- 3a iHdopwmarriro, sika nepenaerbes y BUrisaai CMC-moBiqoMIiieHb IO HE3aXUIIEHUX KaHAJIaX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TPETIM ocobaM;

- 3a HecBoeuacHy gocrtaBky CMC-noBinomiiens Kiienty, KopucryBauy, [lepkaTento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.37. bank He Hece BIIMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiMm ocobawm,
BHachimok HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHJIAHH-OaHKIHTY
«KPEJIOBAHK», B Tomy umchi (aje He BUKITIOYHO) BHacHiqok Kommpomerarii Ocobuctoro
po6odoro kiroua/OcoOUCTOro Kiroya.

10.38. bank He Hece BiANMOBIAATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
Bunanaky HeporpumanHa Kiientom Tta KopucryBauamu 3axopiB iHdopmamiiiHOl Oe3mneku,
Bu3HaueHuX [IpaBuinamu Ta/a00 BUKIIaAeHUX Ha [HTEepHET-CTOPIHII baHKy.

10.39. bank He Hece BIANMOBIIAIBHOCTI 32 MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKOX 3a 30MTKH 3aBJaHi TAKMM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krnientom 060B’s3ky moao koutponto CraryciB EJ] Ta/abo (Ko mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTta, octanHiid He 37iiicHUB HeraiftHO (y IIe# ke JIeHb A0 3akiHdueHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB IIOJO IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MamepoBHX HOCIAX
TOIIO).

10.40. bank He BiAmMOBiAae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHS ab0 HeMoxJMBOCTI BUKOpucTaHHs Cucremu/CucreMu OHIalH-OAaHKIHTY
«KPEJJOBAHK».

10.41. baHk 3BUTBHSETHCS BiJ BIAMOBITATBHOCTI 32 YACTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU 4u
NPUMHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCII1
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTP YK TPUMUHSAIOTH BiTHOCHHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.42. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHH1 BaHKIBCHKHMX MOCIHYT, SIKIIO MpaBo baHKy Ha Taky B1JIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.43. V Bumaaxy HeCBO€4acHOTO MoBepHeHHs Kiitova Bix Celidy Ta/abo 3madi Cetidy banky,
KiienT kpim BiJIIKOAyBaHHS 30UTKIB, crilauye baHKy HEYCTOWKY y po3Mipi HOJABIHHOI AEHHOT
orutatu 3a kopuctyBanHs Cel(oM 3a KOKEH JIeHb MTPOCTPOUCHHS.

10.44. Kunient 3000B’s3aHuii BiamikogyBatu baHky 30UTKH, 3aBJIaHl BIIACTUBOCTSIMH
po3mimenux B Ceiidi peueil Ta BUTpatTy, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasun, [IpaBun kopucTyBaHHS iHANBIAyaTbHIMH ceiihaMu.

10.45. bank He BignoBigac 3a icyBaHHs pedeit, nominiennx Kimieatom B Ceiid, e 3 BuHHN baHky
(ximMi4HI peak1ii, Kopo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.46. bank He Hece BIAMOBITAIBHOCTI 3a BTpaTy abo mMmomKkomkeHHs peuer KitieHra,
nominieHux B Ceiid, mpu nmopymenHi uisicHocti Celidy B 3B’ 43Ky 3:
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a) po3kputTaM Ceildy 3 MeTor0 IpoBeneHHs KOH(iCcKallil, BUIMKU TOIIO peyel 3a pilIeHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HajaHl1 BiAMOBIIHI
IIOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHH;

0) 30epirannsm Kiientom y Ceiidi 3a00poHEHHX MpeaMeTiB, BKazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II TIpaBun;

B) HEHAJIC)KHOTO BUKOPUCTAHHS IHIIMMHU KinieHTamu banky CeiidiB, 110 3HaX0AITHCS TOPST 13
Ceiidom sikuM KopucTyeThbest KimieHT Ta 110 nepenadi B KOPUCTYBAaHHS UM 1HIIUM KJIi€EHTaM;
I') HECBOEYACHUM IOBiTOMJICHHSIM baHKy mpo BTpaTy Kkiroda/kitouiB Big Cerdy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 00yMOBIIEHI B 1HIIMX
rinaBax [IpaBui, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTSI
IH®OPMALILIII ITPO KJIIEHTA

11.1. dakTom yknanenns oroopy mocnyr Knient Hamae banky 3roay ta mao3Bin, a bank
BiAMOBiTHO HAaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonpima) Ta iHmmm
adiniiioBanum ocobam banky, adiniioBanum ocodam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyap-skoi iH(opmarii nmpo cebe, CBOIO OpraHizauiiHy CTPYKTYpy, MaifHOBUI Ta (iHaHCOBHUI
cTaH (B TOMY YHCIHi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€MHHIIIO), sIKa € HAsABHOIO,
30epiraeTecst y banky abo Oyme orpumana bankoM y MalilOyTHbOMY, a TaKOXX aHAJIOTIYHY
iH(popMalLlil0 MpPo HOro  3aCHOBHUKIB (YyYaCHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Mpo
IOPUINYHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, YWIEHOM TOIIO) IKuX € KitieHr.
Tum camum KitieHT Takox Hajjae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHHS JJ1s TPETIX 0ci0
(ropuanyHuX, (i3UIHUX 0Ci0, PI3UIHUX OCIO-TIIMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJIeKHO
Bill (opMH BIIACHOCTI, JEpXKAaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmanii npo Kiienra, opranizamiiiny ctpyktypy Kiienra,
MaiiHOBUM Ta (iHaHCOBMH cTaH (B TOMY YHMCII BIJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHUIIO), sIKA € HasgBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHYy 1H(QOPMALiIO PO 3aCHOBHMKIB (YYaCHHUKIB, aKL[IOHEPIB,
wieHiB Touo) KiieHTa Ta mpo opuaAMYHUX 0C10, 3aCHOBHUKOM (YYacCHMKOM, aKI[IOHEPOM,
YJIEHOM TOIIO) KX € KITieHT y HACTyNHUX BUIAAKaX:
-y BUNAJKY HOpyLIEeHHS Oy/b-KHX 3000B’s3aHb, BU3HAUEHUX J|0OrOBOPOM MOCIYT;
- TpuU yKIajeHHI baHkoM N1OroBoOpiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHUHTY, HOTOBOPIB BIJACTYIUICHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs O0pry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYLIEHHUX, OCIMOPIOBAaHMX a00 HEBM3HAHUX IpaB Ta
3aKOHHMX 1HTepeciB baHky;
-y BHUINAJKy HEOOX1JHOCTI 3a0e3MeueHHs] BAKOHAHHS TPETIMH oco0aMu CBOiX (yHKIiH a0bo
HaJaHHS TOCHYT A BaHKy BiAMOBITHO O YKJIAJICHHX MK TaKMUMH TPETIMH ocobaMu Ta
bankoMm noroBopiB, 3a yMOBH, IO MependadeHi aoroBopamMu ¢(yHkuii Ta/abo mocayru
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1HCHIOE Ha TIiJACTaBl OTpUMaHHX
0aHKIBCBHKOI JieH3il Ta THCHbMOBHX JO3BOJIIB;
- y BUNAJAKY HiATBep/ukeHHs bankom iHQopmalii Ha 3amMTH y T.4. €JEKTPOHHI 3amHUTH
[EHTPAIbHUX OpPraHiB BUKOHABYOI BIAJAM YKpaiHHW, IO Peai3yioTh JEpXKaBHY TONITHKY Y
cdepi 3abe3neueHHs] OXOPOHHU MpaB 1 CBOOOJ JIIOJUHH, IHTEPECiB CYCHUIbCTBA 1 JEprKaBH,
MPOTHUIIT 3IOYMHHOCTI - Ul HaJIeXHOI iAeHTU]IKalil cy0’ €KTIB TOMHUIKOBUX, HEHAJIEHKHHUX
IUTAaTDKHUX OMeparlii Ta 3armo0iranHio abo MPUINMHEHHI TOMUJIKOBUX, HEHAJISKHUX TUIATIKHUX
oTiepalrii;
- Y BUNIQJIKY MIPOBeIeHHSI baHKOM MiXKrajgy3eBOro aHTHIIaxpaichKoro oOMiHy JaHUMU Ta/abo
ix Tpansuty uepes EMA Anti Fraud Hub (AFH).
11.2. Knienr, ¢akToM yknaaeHHs J[oroBopy mociyr, Takox Hajiae 3roay banky:
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- 3BepraTtucs 3/3a iHdopmartiero npo KiieHra (B ToMy 4mci, ane He BUKIIOYHO LIOJ0 HOro
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KimieHToM BigHOCHHAMH
KOPIOPATHBHOI y4acTi, TOCMOAaPCHKUMU, TUBITHHIUMHE YU TPYJOBUMH BiTHOCHHAMH, a TAKOXK
OTPUMYBATH BKa3zaHy iH(QOpMaIliIO BiJ] BKa3aHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta MoOIMproBaTH iH(popmario npo Kiienta yepes
OI0pPO KPEIUTHUX 1CTOPIM BIAMOBIAHO JO YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/IaBaTh OaHKaM-HEPE3UICHTaM, 0 MAlOTh KOPECTIOHCHTChKI BITHOCHHU 3
bankom Ta 4yepe3 ski 31iCHIOIOTBCS (iHaHCOB1 omepariii KiieHTa, 3amuTyBaHy TakuMU
OaHkaMu-Hepe3uaeHTaMu iHpopManito Ta/abo Komii ToKyMeHTIB o0 HanexHol nepeBipku
Kiienta (TokyMeHTIB 1 BiioMOCTel, HEOOXITHUX Ig 3'scyBaHHS ocobOu KiieHta, cyTi #oro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mono cyTi 3ailicHioBaHOi KitienTom
(hinaHCcOBOI onepariii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;

- MOBIIOMJIATH IHIIUM HaJaBayaM IUIATDKHUX ITOCIYT, 3TiIHO 3 MpaBHJIAMHU BiJIMOBIIHOI
IJIaTKHOT cucTeMu abo J0oroBopamMu MiDK baHKOM Ta HajgaBauaMM IUIATDKHUX TOCIHYT,
iHpopmanito npo Kiienta, mpo omepamii Kiienta abo omeparii, 3aificHeHi y 3B S3Ky 3
ob6ciyroByBanHsM bankom KiieHTa, 3 MeTOI0 HaIeXKHOI i1eHTH(IKAIT CYy0'€KTIB TOMUIKOBHUX,
HEHAJIS)KHUX TUIATDKHUX OINEpaliid, BXKHUTTS 3aXOMAiB 13 3amoliranHs abo MPUIHMHEHHS TaKuX
IUIATDKHUX omepariid (st YHUKHEHHsS Oy/Ib-KHX CYMHIBIB, TYT WIEThCS B T. 4. 1 IPO
iHpopMmamio, 1O MICTUTh OaHKIBCBKY TAa€MHHIIO, KOMEPIIHHY TA€EMHUIIO, TAEMHHIIIO
HaJlaBaya IIATHKHUX TOCIYT, TAEMHHIIO (hiHAHCOBOTO MOHITOPHHTY);

- Ha A0CTyn 10 iHdopmamii, mo MICTUThCS y TenedOoHHI KHU31 (CHUCKY KOHTAaKTiB) Ha
MobinsHOoMy mpuctpoi Kiienrta, mo € ¢i3uuHor0 0co00I0-MiANpUEMIIEM (SKIIO HA TaKOMY
MoOinpHOMY TPHCTPOi BCTAHOBICHO MOOUIBHUN 3aCTOCYHOK IPOTPAMHOTO KOMIUICKCY
onnaitH-6ankinry « KPEJJOBAHK») a Takox 103Bi1 BioOpaxkatu Juisl iHIIKUX KITi€HTIB banky
(sixi MaroTh Jani mpo HoMmep Tenedony KiieHTa, mo € Gpi3ndHoI0 0c000I0-TiIIpHUeEMIIEM, Ha
BIACHMX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAaHOBIEHI MOOUIbHI 3aCTOCYHKU MPOTPaMHOIO
kommuiekcy — onnaitH-Oankinry «KPEJIOBAHK») wasBaicte y Kiienta Ilorounoro
paxyHnky/bIIK B banky metoro 3aiiicCHeHHs MIATLKHHUX OmNepaliid 3 BUKOPUCTAHHAM HOMEpPY
tenepony Kiienra Ta HomepiB TenedoHiB iHmMX KiieHTiB baHky $K yHIKaIbHOTrO
imeHTudikaTopa A 3AiHCHEHHS MIATIKHOI oTneparii.

11.3. bank rapaHTye CyBOp€ AOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3axMCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHOi B i riaBi [IpaBun
iHpopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITIEPCOHAJIBHUX JAHUX

12.1. ®axrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBiTOMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEPCOHATBHUX JAHMUX, SKEe po3MilieHe Ha IHTepHeT — cTopiHUi baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHalbHUX JaHUX Y BKa3aHOMY B 1iboMy IloBigoMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
JIOKYMEHTIB) 0co00a, sika Ji€ Bij iMeH1 KitieHTa, miaTBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3rojy 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHnt rapanTtye bankoBi, mo mpu mepemadi
Krnientom baHkoBI mepcoHampbHUX MaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIIMUCAHUX
Kimienrom/YnoBHOBaskeHOI0 0co0or0 Kimienra CrangapTHuX (GopMax JOKyMEHTIB Ta OyIb-
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sakuX iHmUX HagaHux Kimiearom banky mokymenrtax, Oyinu JOTpHMaHi BAMOTH 3aKOHO/IaBCTBA
VYkpaiHu 10710 3aXKMCTy MEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPHMAaHHS 3rOJHM Ha
00poOKy MEepCOHAIBHUX MAHUX Takux (izmuHUX 0ci0. KiieHT 3000B’SI3y€ThCs CaMOCTIHO
MOBIIOMJISITH TakuX (pi3MUHUX OCi0 Mpo mepeaady iX MepcoHaANbHUX JaHWX baHKOBi, B TOMY
YHCIl PO METY Iepeadi, CKJIaJ Ta 3MICT NEPCOHANBHUX JaHUX, Mepenannx baHky, a Takox
Ipo TOPSIOK pealizalii HUMH TIpaB, BH3HAYCHHUX 3akoHOM YkpaiHu «lIpo 3axucr
MEPCOHATBHUX JTAHUX.

12.4. Slkmo nanmani no banky nmepconanbHi naHi Kmienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocnyr,
3000B’s13y€ThCsl HamaTh / 3a0e3MeUYnTH HaJaHHA baHKy akTyalbHHX IEPCOHATBHHUX JaHMX
Knienra/YnoBrnoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poO0YMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX MEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta Kiientom ctocoBHO JlOroBOpy MOCIyr, BUPIIIYBaTUMYThCS
[IJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPIIIYIOTBCSA 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosiguo 1o ct. 19 ['ocmogapcekoro mporecyansHoro Kojaekcy Ykpainu CTopoHH
00yMOBMIJIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CucTeMH,
CropoHnu 3000B’s3aHi MPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[IpaBun mozao BukopuctanHs CucremMu Ta JoKyMeHTalii 10 CucTeMH B HACTYITHOMY MOPSAJIKY:
13.2.1.1. KuieHt, B pa3i HassBHOCTI cKapr 10 mociayr banky B wacTusi pobotu 3 CHUCTEeMOIO
nonae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienta posrnsgaerbcst bankom 3
Ha/IaHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 30008B's3anmii mpotsarom 10 (mecatu) poOoumx AHIB 3 JaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBath  y3rojpKyBalbHY — KOMICIHO Ui PO3IIISAY
3agBu/miperensii. [lo ckiiagy komicii Ha BuMory Kiienta Mosxe OyTu BKItOUeHa Y TOBHOBa)Ke€Ha
ocoba KiieHra, a TakoX, 3a HEOOXIJHOCTI, NPEICTaBHUKU TPETHOI OCOOM - pO3pOOHUKA
nporpamHoro 3adesneuenHs: Cucremu. Ckiiag KOMicii He MOXe TepeBHIyBatu 7 (ceMu) ocio.
13.2.1.3. Pe3yibpTaToM po3Tiisay CHIpHOT CHUTYaIlil y3TroKyBaTHHOI KOMICIEI0 € BU3HAYCHHS
norpuManHs Croponamu BuMor IlpaBui, moxymentauii n0 Cucremu, nocrosipHocti EII,
skaMu mianucandi crhipai EJ] ta HasBHOCTI abo BiacyTHOCTi 3miH B EJI micns mignucaHHS
Kimienrom EJI.

13.2.1.4. VY3romkyBampHa KoMmicisi mpoTaroM 1 (OJHOTO) MiCSIsl TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuit po3risa 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTamu:
13.2.1.4.1. 1nis EnekTpoHHUX pO3paxyHKOBUX TOKYMEHTIB Ta ENEeKTpOHHHMX JOKYMEHTIB, IO
miamucani Y aockonaiaenumu EIT qst Cucremu:

1) mpoBeneHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigdeHO
VY nockonanenuM EII ans Cucremu KopucryBada, Ta Ha mijicTaBi skoro baHkoM BUKOHaHI 4i
HEe BUKOHaHi ormeparii 3a PaxyakoMm Ta/abo iHmn nii, momgo skux KiierToM mnomaHo
3asgBy/IpeTeH3il0. 30Kpema, MepeBipseThCs HAsABHICTh OyIb-sIKUX 3MiH B EnekTpoHHOMY
JIOKYMEHTI, Ticys Horo mianucanas KopucrtyBauem, mo BinOynucs He BHACTiIOK aii Kiienra
(KopucryBauis);

2) MpoBe/IeHHs TEXHIYHOT ekcriepTr3u Bigkputoro kiroua Y gockonanexoro EIT aus Cuctemu
Kopucrysaua, EIl sixoro minnucanuit EJl, y3rokyBalbHOIO KOMICi€10, BCTAHOBIIEHHS MEPI0aY
nii ta cratrycy Biakpuroro kmoua VYnockonaneHoro EIl ans Cuctemu Kopucrysaua,
BCTaHOBJIEHHs Horo HanexxHocTi Kopucrysauy;

3) MpoBeIEHHS Y3rO/KYBaIbHOIO KOMICIEI0 TEXHIYHOT €KCIEPTHU3M CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cucremu KopucryBaua Ta HakianeHHs Y nockoHaneHoro EII ms
Cucremu Ha EJ[. 3okpema, epeBipseThCsl HASIBHICTb Oyab-sKkuX 3MiH Y nockoHaneHoro EIT mms
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Cuctemu, micins Horo HaKIaJgeHHs, 0 BigOynucs He BHacuinok il Kimenta (KopuctyBadis).
Takox mepeBipseTbcs moTpuMaHHs BuUMOT [lpaBwi Tta mokymeHrarii o Cucremu 010
Mo>kMBOCTI nignucanHs Kopucrysauem 3a nonomoroto EIT ciproro EJI;
4) Bcranosienus BiamosigHocti EJ[ inmmMm Bumoram IlpaBui, gokymentarii g0 Cucremu,
BCTaHOBJICHHS TMi/IcTaB JJisi BUKOHAaHHS EJ] (41 BuMHEHHS a00 YTpUMAaHHS BiJ] BUNHEHHS 1HIITNX
niit) bankom, a Takox (akty BukoHanHs EJ[ (BunHeHHst a00 yTpUMaHHS BiJl BYUNHEHHS 1HIINAX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 200 yTpUMaHHS BiJl BAMHEHHS 1HIIMX JIii1) — BiIIOBIIHICTb
BuKOoHaHoro 3micty EJI, Bumoram [IpaBuin Ta BuMoram fokymenrauii 1o Cucremy,
5) Ha OCHOBI JIJaHUX TEXHIYHOI EKCIIEPTU3HU Y3rOKYBaJIbHA KOMICisl CKJIQ/IA€ aKT.
13.2.1.4.2. Jlnsa EnekTpoHHMX MAOKYMEHTIB, MmO mianucadi YmockoHanenumu EIT 3
kBasipikoBannMu ceptudikaramu abo Kpamidixosanumu EIT:
1) mpoBencHHS Y3roKyBalbHOK KOMici€ro mepeBipku mimicHocTi EJI, Ha migcraBi sKOro
bankoM BUKOHaHI UM HE BUKOHAHI Jii, 11010 skux KilieHTOM mojaHo 3asBy/MPeTeH3110, a TAaKOX
CIIPaBXHOCTI Ta [IMCHOCTI, HAa MOMEHT HAaKJIAJCHHS, HAKIaJAeHOro(-ux) Ha HBOTO
Ynockonanenoro(-ux)  EIl 3 kBamidpikoBanum(-mu)  ceptudikatom(-amu)  abo
KsanidikoBanoro(-ux) EIl Croponu yu CtopiH.
[lepesipka nimicaocti EJl mpoBomuthes nusixom mepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl 3 kpamidikoBanum ceprtudikatom ad6o KsamidikoBanoro EII
3IIIACHIOETHCS 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHHU.
2) BCTAQHOBJICHHS Y3TO/DKYBaIBHOK KOMICI€r0 (akTy BianpaBku EJeKTpOHHOro JOKyMEHTa 3
VYnockonanenum EIT 3 kBamidikoBanum ceprudikarom adbo KsamipikoBanum EIl 3acobammu
Cuctemu 3 fotpumaHHsM Bumor [Ipasui, nokymenTanii 1o Cuctemu;
3) BcranomieHHs BigmosimHocti EJI Bumoram [lpaBun, nokymentanii go Cucremy,
BCTaHOBJICHHS MiJCTaB /s BUKOHaHHA EJl (un BUMHEHHs a00 yTpuMaHHs B/l BANHEHHS 1HIINX
niit) bankom, a Takox Qaxty BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BYMHEHHS 1HIINX
niit). Y pasi BUKOHAaHHA (BYMHEHHS a00 YyTpUMAaHH Bijl BUNHEHHS 1HIIUX 1) — BIJMOBIIHICTh
smicty EJI, Bumoram IlpaBui ta BUMoram gokymenranii 1o Crucremu,
4) HA OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H Y3T0/KYBallbHA KOMICIS CKJIaJIa€ aKT.
13.2.1.5. Bask Hece BiqNOBiHaIBHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYIHHMX CUTYallii:
- BiacytHicTs EJI, mepemanoro Kiientom, Ha mijacrtaBi sikoro bankoMm Oyiio BHKOHAaHO
omnepauito 3a PaxyHkoM Ta/abo iH11y 1it0, 1110710 sK0i KiTlieHTOM MoJiaHo 3asBY/TIPeTEH3110;
- HasIBHICTH 3MiH B 1aHuX EnekrpoHHoro nokymenra, o Oynu BHeceHi Kiientom o EJI, axiio
Taki 3MiHU BiAOynucs micas mianucaHHs EnextponHoro nokymentra KopucrtyBaueMm i He €
BHaciiakoMm nid Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BH3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBunamu, nokymeHramiero a0 Cucremu o00CTaBUH, $IKI BHKIIOYAIOTh
BIMOBIAANIbHICT, baHKy Ta Taki 3MIHM NIpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BukoHaHHsA E/I;
- EIl, axum nignucano EJ] Ta Ha miacTasi sikoro bankoMm BHKOHaHO omeparlito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIY Jit0 OyB HECIIpaBXKHIM Ta/abo HeiiicHUM Ha 4ac nianucaHHs EJI.
B immmx sBunagkax bank BiamoBigaabHOCTI HE Hece, SKIO I1HIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHHU.
13.3. Bumora mpo BiIIIKOyBaHHS KOINTIB 32 HEHAJIS)KHOIO 200 HEaKIENTOBAHOIO TUTATIKHOIO
omepauieto nonaerbea Kiientom 10 banky y J0BUIbHIM mHCBMOBIM ¢opmi 3a yMOBH
3a3HauY€HHs y BHMMO31: 1H(oOpMalii npo MiaTLKHY omepaiiro (JaTa, yac, cyMma IIaTiKHOT
iHpopMallii); 0OTpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKIeNTOBAaHOCTI BIAMOBIAHOI omeparii 3
MOCWJIaHHSAM Ha HopMu 1ux [IpaBun Ta/abo 3aK0HOAaBCTBA.

KiienT 30008’ s13aHMI 1OTyYUTH 10 BAMOTH PO BiIIKOAYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEaKIeNTOBAHOK IUIATDKHOIO OMEpaIli€lo MATBEp/KEHHs HampaBiaeHHs KiieHtom 10
banky mnoBimomneHHs npo ¢akT BukoHaHHS 3 Paxynky Kiienta HenanexHoi a6o
HEaKIIENTOBaHOI TUIATIKHOI omepairii, a Takok BCl HasBHI y KiieHTa HaJeKHI JTOKa3H, IO
HiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKLeNnTOBaHOi
MJIaTIKHOT oTepartii.
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bank 3000B’s3aHMil po3riisiHyTH BUMOry KilieHTa mpo BIALIKOTYBaHHS KOIUTIB 3a
HEHaJIS)KHOIO 200 HEaKIIEITOBAHOIO IUIATIXKHOIO orepalliero BIpoaoBxk 10 (mecsatr) podounx
JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiAIIKOAyBaTH KOIITH abo
BIJIMOBHTH Y BIIIIIKOTyBaHHI MOBiTOMUBIIH Tpo 11e KitieHra.

Bank mae mpaBo BiAMOBUTH y 3a70BOJIeHHI BuMord KitieHTa mpo BiALIKOIXyBaHHS
KOIITIB 32 HEHAJIE)KHOI a00 HEAKIENITOBAHOIO IJIATIKHOIO OTIEPAII€l0 Y pasi:

- HETMIOB1IOMJICHHSI 200 HEeHaJIe)KHOTOo moBigomieHHs Kiientom banky npo gaxkT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOi a0 HEaKIeNTOBAaHO1 IUIaTKHOT oneparii;

- nmopymeHHs: Kiieatom ymoB JloroBopy mociyr Ta/abo 3aKOHOJABCTBA, IO MPHU3BENO JI0
3MIMCHEHHS HEHAJIC)KHOI a00 HEaKIeNTOBAaHOI IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kienta y pasi 37ifiCHEHHS NOMWIKOBUX,
HEHAJIS)KHUX a00 HEeaKIeNTOBaHUX IIATDKHHUX OINepalliid Ta MopsaAKy 3BepHeHHs KirieHToM 32
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y 1HIIMUX TJIaBax
[IpaBun, Tapudax, CranmapTHux dhopmax JOKYMEHTIB.

13.4. Sxmo inme He Bu3HaueHo lIpaBunmammu, JloroBopom mociyr abo 3aKOHOJABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBiAoMIIeHHs Tomo Kiienta no banky mono crmipHux
CUTyalliii CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIBHIA (OpPMI SK Tareposi
MUCHMOBI JOKYMEHTH Ta MOJAIOTHCs 200 HAJICWIIAIOTHCS TOMITOI (K MOMITOBI BiAMPABICHHS
3 OTIMCOM BKJIQJICHHS) Ha BijiieHHs: baHKy a0o 3a micue3HaxomkeHHsIM baHky.

13.5. V pa3i BunukHeHHs cnopy Mix Kiientom ta banky KiieHnT mono nopymenss bankom
BHUMOT 3aKOHO/IaBCTBa Y KpaiHH J0 HaJaHHS IUIATHKHUX mocayT KitieHT Mae mpaBo 3BepHYTHCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. VY pazi HeoCSTHEHHS 3TOIH MOI0 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpPHYTHUCS IIOJO PO3MNISAY IOTO MUTAHHS JIO YIOBHOBKEHOTO CYIY
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIMICHHIO 3T1THO 3 POIECyabHUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BIJINOBIIATHFHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a BIANOBIAHUM JIOrOBOpOM MOCHYT, SIKIIO 1€ BHUKJIMKAHO Mdi€l0 OOCTaBUH
HernepeOopHOi critH, Ipo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nependauntu (hpopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxxopHUMH 0OcTaBUHaMH (0OCTaBHHAMHU HeNepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHM, L0 00 €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nependadeHux ymoBaMu JloroBopy mociyr, 000B’sI3KiB 3T1AHO 13 3aKOHOJAaBUMMU Ta 1HITUMHU
HOPMAaTHUBHUMHU aKTaMH, a caMe: 3arpo3a BiiiHH, 30poitHuil KOH]IIIKT abo cepiio3Ha morposa
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYIOUHCh BOPOXKHMM aTakamM, OJoKalamH,
BIMICHKOBMM eMOapro, Jii iHO3€MHOTO BOpOTra, 3arajibHa BIiChbKOBAa MOO1TI3allis, BIHCHKOBI Aii,
OrOJIOLIEHA Ta HEOroJsolleHa BilHa, Jii CyCNJIbHOIO BOpOra, 30ypeHHs, aKTH TepOpHU3MY,
nuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Ka1a, PEBOJIOIIS, 3aK0JIOT, TOBCTAHHS, MAaCOB1
3aBOpPYILEHHS, BBEIEHHS KOMEHJAHTCHKOI T'OJMHHU, KapaHTUHY, BcTaHOBjieHoro KabGineTtom
MinictpiB YkpaiHu, ekcrpormpiallis, HNPUMYCOBE BUIYYEHHS, 3aXOIUIEHHS IiIPHEMCTB,
PEKBi3HULisA, FPOMaJIChKa JEMOHCTpallis, 0JI0Kaaa, CTpaidK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
nokexa, BHOyX, TpUBaJl TepepBH B pOOOTI TPAaHCHOPTY, PETIAMEHTOBaHI YMOBaMHU
BIJNIOBITHUX pillIeHb Ta aKTaMH JEpP)KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (00OMeXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKJIMKAaHI BUHITKOBHUMH
MOTOJHUMH YMOBAMHU 1 CTUXIHHUM JIUXOM, a cCaMe: eMiJeMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMA/KEHHS CHITY, OXeJelb, IPajl, 3aMOPO3KHU, 3aMep3aHHS
Mopsi, IPOTOK, MOPTIB, IEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. HanexxHuM MTiATBEpKEHHAM 0OCTaBUH HenepeOOpHOi CHIIM € BiIMOBIAHUI JOKYMEHT
ToproBo-mpomMuciioBoi majmaTd YKpaiHu a00 BIAMOBITHUX PETIOHAIBPHUX TOPTOBO-
MIPOMUCIIOBHX TaJaT (MOro 3acBiT4eHa KOIIis)
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14.4. Hactanus oOcTaBUHU HenepeOOpPHOI CHITH MiJ] yac nopyumeHHss CTOPOHOIO CBOiX
000B's13KiB 32 BiAmoBimHUM J[oroBopom mociyr mo36asisie Taky CTOpOHY IpaBa MOCHIATUCS
Ha 10 00CTaBUHY

14.5. Cropona, sAKiid CTaJO BIOMO TMPO HACTaHHS YM 3arpo3y HACTaHHSI OOCTaBUH
HenepeOOpHOT CHITH, HETaifHO, aje B Oyab-IKOMY BHUIIQJKy HE IMi3HIIIe HACTYITHOTO poO04oro
THS, ToBimoMIIsie TIpo HUX iHITY CTOpoHY yCHO (3a JOTOMOror TeiaedoHy) Ta MUCBMOBO
(IUIAXOM TepeiaHHs BiAMOBIAHOTO MOBiTOMIIEHHS (hakcoM, Kyp’€epoM, 3aco0aMu eIeKTPOHHOT
nomtH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. ¥V Bunmanky HegotpuManHs CTOpoHOIO nojoxeHHs . 14.5 wmiei I'maBu [1paBui, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0roBOpOM mociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOPOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KY 3 €10 00CTaBUH HENepeOOpHOI CUIIUM HE CIIPUYMHSE 3aCTOCYBaHHS /10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOKIMBOCTI BUKOHAHHS 3000B’sA3aHh a00 HEHAJIEKHOI'O
BUKOHaHHs 3a J[oroBopoM TmoOCIyr y 3B’SI3Ky 3 Ji€l0 OOCTaBUH HETNEepeOOPHOi CHITU
nokianaeTbcsi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcraBuHM HenepeOOPHOI CHIIM aBTOMATHUYHO MPOJOBKYIOTH CTPOK BHKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JIKBiAIlii HACIIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEepeOOpPHOI CHJIM TPUBAIOTH IMOHAJ JBa Micsmi, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nocnyr abo mpo Horo MpUIMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. ®axTom yknanenHs 3 bankom Jlorosopy nociyr, KitieHT - dizndyna ocoba-mignpuemenp,
Hagam — KiienT, noromkye Bu3HaueHui iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMmepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
(b131M4HOT OCOOU-TIIANPUEMIIS, IO PETYIIOIThCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (HI3UYHUM 0c00OaM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOpPHCTOBYBAaTH JUIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHIIBHUM A BiIHOCHH 3 baHKOM, 110 peryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIHIYT (PI3MYHUM 0cOOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Ttenedony B BIIJ[ 3xailicHIOETBCA 3a HacHigKaMH
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3IIHCHIOETHCS OJHMM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom BimminenHs banky 3 meroro Bcrymy KiienTta y ninoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHsS cTarycy PiHaHCcOBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1Jl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BII/I,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHsa Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B bIIJl, motounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu @inancoBoro Homepy TenedoHy;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpoanomy B BITJ[, AGoHEeHTCEKOMY HOMEpPY
tenedony Kienra.

45



15.5. Bepudixkanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHsS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 32 (popmoro fairouoro B banky ans wminen
Hanexnoi mepeBipku KiieHta, y sikoMy Bkazye AOOHEHTCHKHMU HOMEpP, BHU3HAUCHUU [IJIS
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€
Ha 1ieit Homep Tenedony Koa peecrpartii @inancoBoro Homepy tenedony. Kimenrt, orpumasiim
JTaHUN KOJI, TIOBIAOMIISIE IOT0 B YCHOMY peKUMI npaniBHUKY baHky, sikuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomseHoro KiieHtom mnpaniBuuky banky, 3 mamumu baHky mono mporo Komy,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThcsi Bepu(DIKOBAHUM Ta 3apEeECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry « KPEJIOBAHK)» ta obupae y miit
cucTeMi BIANOBIAHY onmiro ((yHKIIO) MpU3HAYEHY A 3MiHH, 3apeecTpoBaHoro B BII/],
notoyHoro @iHAaHCOBOrO HOMepy TeledoHy Ta BBOJIWUTH BIANMOBIAHI JlaHi HOBOTO
AbonenTcrkoro Homepy ais peectpanii y BI1I, sik HoBoro @inaHcoBoro HoMmepy TeiedoHy
Kmienra. ITicnst BBenennst Kimientom BiamoBinaux nanux bank Hajacunae KitieHTOBI 0THOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHuil PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, Bu3HaueHui i peectpaii y bI1JI, sk noBuit ®inancoBuit Homep tenedony KiieHra.
Knienr BBoauTh oTpumani ogHopasoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBep/pkye Taky 3miHy (PiHaHCOBOro HOMepy Tesie(OHY Yy HOPSIKY
nepenbauenomy IlociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. {ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AbGoHeHTCchKOMY HOMepy TenedoHa, KiieHT Moxke 3atenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpy, Npu 1IbOMY TaKuil Teae(OHHUIN 13BIHOK HEOOX1AHO 3IMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpONOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHTuikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimnua mnpouenypa AsteHTu(ikarii KoHTakT-leHTpOoM € MiACTaBow Jis
Bepudikamii @inancoBoro Homepy tenedoHy Ta MOAATBIIOI peecTpallli Takoro TejeQoHy B
BIIJl. V Bunaaky HeycmimHoro npoxoxkeHns Kimientom ABtentudikanii KoHtakr-1ieHTpomMm
nig yac 3BepHeHHs 10 KoHTtakT-ieHTpy, baHk Mae mpaBo He mpoBoaUTH ABTEHTHU(]IKAIIIO
KoHTakT-IeHTpOM TiA Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKOMy pasi JUIsl 3I1HMCHEHHs MiJITBEpIKEHHS ocoOu
KnienTa oMy HeoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. OcoOa, sika Bin imeHi banky
3MiCHIOE KOMyHiKalio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, skuio Takuii pakt Mae micuie. B okpeMux BUmagkax,
K1 3YMOBJIEHI TEXHIYHMUMH MpodiieMamMu (QyHKIIOHYBaHHS 1HpopMmamiiiHux cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeacraBHukoM banka mo Bimoma KirieHTa mumisixom MOBTOPHOTO Telne(OHHOTO A3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCyHEHHs TEXHIYHHMX Mpobiem, ki Oynu
npuurHoI0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJ. V Bunaaxy HeMOXIUBOCTI
YCYHEHHSI TaKUX TEXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHo Tenedonye a0 Kiienrta
Ta moBioMisie, o s uuted Bepudikarmii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBui.

15.8. IIpouenypa Bepudikaiiii @iHaHCOBOTO HOMEPY TelehOHY HEe IPOBOJUTHLCS 32 YMOBH, IO
Mk Bankom Ta (i3UYHOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH AIIOBI BiTHOCHHH IIOJO
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HaJaHHs NaHid 0co01 OaHKIBCHKUX MOCIYT BiAMOBiTHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
OaHKiBChKHUX MOCHyr (izudHuM ocobaM B AkiionepHomy toBapuctsi «KPEIOBAHK» ta B
pamkax 1ux BigHOCHH DiHaHCOBUI HOMEp TenedoHy naHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3IIHCHIOETHCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 3ailiCHIOEThCS BUKIIOYHO B MOPANKY mnepeadaueHomy m. 15.5. I'mau 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHcoBUi HOMep TenedOHY OHOYACHO
BUKOPUCTOBYETHCSI 1 JUIS IJIEH BIiTHOCHH, IO peryiroloThes [IpaBuiamMu HalaHHS
KOMIUIGKCHUX OaHKIBCBKMX TOCHyr (i3uyHUM o0cobamM B AKI[IOHEPHOMY TOBAapUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHs @iHaHcoBOTr0 HOMEpyY Tenedony KimieHT Moke 3MIHCHATH TeIeOHHHMA
n3BiHOK 10 KonTakT-ienTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO0 HOMEpPY TenedoHy, a At
po300KyBaHHs — juire 3 PiHaHCOBOTO HOMEPY TeledoHy, 110 po30IokoByeThesa. Ocoba, sika
BiJ iMeH1 baHky 31ilicHIOE KoMyHiKkalito 3 KitieHToM, IpoBOIUTH Mponenypy ABTeHTHDiKamii
KonTakt-ienrpom takoro Kiienra. ¥Ycnimna nponenypa Asrentudikaiii KoHTakT-11eHTpOM €
TiJICTaBOKO JIJIs1 OJIOKYBaHHSI/po30siokyBanHss DiHaHCOBOTO HOMEpPY Tenedony. Ocoba, sika Bif
iMmeni banky 3milicHioe komyHikamiro 3 KiieHTOM, MOBigOMIIs€ OCTaHHBOTO TPO (PakT
OnmoxyBaHH:/po30okyBanHss DiHancoBoro HoMepy Tenedony B BITJI, sxmo Takuit pakt mae
Micue. OgHoyacHo 3 O6mokyBaHHSIM DiHAHCOBOrO HOMepy TenedoHy 0coboro, siKa BiJ iIMEH1
banky 3nilicHI0€ KOMyHiKaiito 3 KirieHToM, 301iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS TIPOQIITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsMm Kiienta — OnokyBanHa BIIK. B pasi
po36nokyBaHHs DinancoBoro Homepy B KoHTakT-1ieHTpi 32 OaxkanHsaM KitieHTa 311iCHIOEThCS
po36nokyBanHs npodimo Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTajia HacliKoOM il TPETiX ocio,
y TOMY YHCII HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
MpUCTPO€EM, HestbasiocTi camoro KiienTa Tomo, KinieHTOB1 peKOMEHy€eThes 3A1MCHUTH 3aX01U
monao OnokyBaHHs inaHcoBoro Homepy TenedoHy, bnokyBanus BIIK Ta mnoBimomuTn
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3nyHuii ocoOl-IIANPUEMIIIO TOCIYTH
MOOUIBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ins winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHMX, (PIHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[Toci6aukoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaerscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1IMICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTAaHHIM AOOHEHTCHKOTO HOMEPY
teneony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuit HOMep TeaeoHy.
15.14. Sxmo B npoueci 3ailicHeHHs mponeaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKHI HoMep, sikuii KiieHT npornonye 3apeectpoBatu y bI1/],
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ moximBa nuie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikarmii ®iHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBun. [Ipu mpomy, bank 3anumae 3a co60r0
npaBo  3aidcHUTH  ONOKyBaHHS — oOmikoBoro 3amucy CucremMu — OoHJIaliH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bI1/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [pasui.
1.1.2. TlotoyHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy unuixom mianucaHis Croponamu CraHmapTHHX (opM
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemitiB) Ta Jlomarky/lonatkis 10 HpOro 3rigHOo 3 CTaHAapTHUMH GOopMaMH JTOKYMEHTIB
(Jomatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX JAOKYMEHTIB, MOJaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkii cy0'ekta TEpBHHHOTO (PIHAHCOBOTO MOHITOPUHTY IIOJAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosnopsinHukiB PaxyHkoM, fKIIO HOro mojaHHs € 00OB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHkoM, 1HINI MUTaHHS II0JO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplkye, 110 BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO NOpsA0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanuki PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHun#t paxyHOK BiAKPUBAETHCS HE Mi3HIIIE T’ SITH POOOYMX JHIB 3 AHS ITiITHCAHHS
bankom Jlogatky no JloroBopy 0GaHKIBCBKOTO PaxyHKy (FOpHIMYHUX 0ci0, (i3MYHHX OCi0-
nianpueMiiB) 3rifHo 3 CranaapTHo GopMOIO TOKyMEHTIB, BU3HaueHowo [lonatkom 1.1 abo
1.2 no IlpaBun, y sikomy CTOpPOHHM Y3rOMKYIOThb BIIKpPHUTTS IIOTOYHOro paxyHKy, a TaKox
OTPUMaHHS BCIX JOKYMEHTIB, HEOOXIAHUX JUIsl BIAKPUTTA [I0TOUHOrO paxyHKy, Mepeik SKUX
BU3HAYCHU YMHHUM 3aKOHOAABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX JUTs peastizamii
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bankom QyHkuiii cy0'ekTa NEpPBHHHOTO (PIHAHCOBOIO MOHITOPHHTY MIOJO0 3IIHCHEHHS
Hanexnoi mepeBipku Kitienra.

1.1.7. Ilpo sBinkpurrs Ilorounoro paxynky bank namae KiienrtoBi — IHdopmaniiine
MOBIIOMJICHHSI TIPO  BIAKPUTTS paxyHKy, 3TiIHO BcTaHoBieHoi CranmaptHoi (opmu
nokymeHTiB ([ogarok Ne 1.4. no [Tpaswn).

1.1.8. VYci nonani Kmientom nokymMeHTH TOBUHHI OyTH O(OpMIICHI HAJICKHUM YHHOM Yy
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. dxmo Knient mae Binmkputnii y banky I[loTouHuii paxyHOK, IJIsl BIIKPHUTTS 1HIIIOTO
[Torounoro paxynky KiieHTOM TakoX moOmarOThCs MO0 baHKy IOKyMEHTH, MEpemiK SIKUX
HaBeneHo y 11 1.1.2. I'maBu 1 Po3ainy II [IpaBun. Binkpurts apyroro ta HactynHux [loToununx
paxyHKiB 3MIMCHIOEThCS NUIIXOM MOTopKeHHs: CTOpoHaMu Ipyroro Ta HacTymHuX JloJgaTkiB
10 JloroBopy 0aHKIBCBKOTO PaxyHKY (FOpUIAYHUX 0Ci0, (GI3MYHMX OCIO-IIAMPUEMIIIB) 3T1AHO
3 CtarmapTHOIO (hOPMOIO JOKYMEHTIB, Bu3HaueHow [lomatkom 1.1 a6o 1.2 go [Tpasui.

1.1.10. JlaTroro movyaTKy BUAATKOBHX omepairii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO/, IO HACTAJIa TIEPIIOI0:

- OTpuMaHHa baHKOM MOBiTOMIIEHHS-BINOBIAL 3 BIAMITKOIO PO B3ATTS [loTOYHOrO paxyHKy
Ha 00JIiK y KOHTPOIIOI0YOMY OpTraHi;

abo

- peecTpallisi OTpUMaHHsI baHKOM KOPIHIIS MOBiTOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIIK y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HA4eHa SK JaTa B3ATTS [[o0TOUHOro paxyHKy Ha 00JiK y KOHTPOIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a ininiatuBoro Kuienra, ITorounuii paxynok (y T. 4. ITorounuii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3assBu KitieHTa 1Mpo 3aKpHUTTS paxyHKY, moganoi banky ta ckiaaeHoi
BiANoBigHO A0 BuMor [Hcrpykuii HBY mpo mopsiiok BiAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBadyaMH IUTATHKHUX MTOCITYT 3 00CITYTrOBYBaHHS PaxyHKIB.

bank He mae mpaBa 3a 3asBoro Kiienta 3akputu [ToTouHMH paXyHOK, SIKIIO T'POIIOBI KOILTH,
0 PO3MIIEHI Ha BIANOBIIHOMY paxyHKy, 3aMOpO)KeHI abo (QiHaHCOB1 omepamii 3a
BIJMIOBITHUM paxXyHKOM 3YIHHEHI BIJNOBITHO 10 3aKOHOJABCTBA 3 MHTaHb (HiHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae IloTounmii paxyHok KitieHTa, Ha KOIITH SIKOTO YCTAQHOBJIEHO OOTSKEHHS
MaifHOBHUX IpaB BiATOBIIHO 0 YMOB JIOTOBOPY, JIUIIIE 33 3TOJIOF0 OOTSKyBaua, sSIKHH yCTAaHOBUB
Take OOTsDKEHHs, KpiM BUnajakiB 3akpuTTs [loTounoro paxyHky KiieHTa mig yac BUKOHAHHS
bankom mutany npunuHEHHS 31HCHEHHS] 0aHKIBCHKOI MISITHOCTI 0€3 MPUITMHEHHS FOPUIUIHOT
0coOM BIAMOBITHO JO 3aKOHOAABCTBA YKpaiHW, ske MOKe 3MilicHIoBaTthucs baHkoMm 0e3
OTpHMaHHS Ha i€ 3T0JIN O0THKyBayva.

1.2.2. bank mae nipaBo 3akput [IoToUHMI paxyHOK y Oy/b-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (OAHOrO) POKy 3 AaTH WOTO BIAKPUTTS abo mpotsaroM 1 (0HOTO) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMae 3aJIMIIKY KOIITIB, IPU IIbOMY, 1110 JUIS I[JIel BU3HaYeHHs y BiqHOocuHax CTOpiH
HAsIBHOCTI YM BiJICYTHOCTI pyXy KomTiB 1o [IoTo4HOMY paxyHKy 3a MeBHUH Mepiof yacy, He
BBXXAETHCS PyXOM KoOITiB 1o [loTouyHOMY paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo ciucanHs bankom oruiatu 3a HajaHHS bankom
Knienty baHkiBChKHX TOCIYT;

- y Bumnazaky BigmoBu KiienTa Bij HagaHHs iHGopmaii 3rigHo 3 BuMmoramu 3akony FATCA
abo CRS;
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- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMEHTIB a00 BiIoMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTLUTMBaIOTh 3 3akoHy FATCA a6o CRS;

- y BUNAJKy IPUIMHEHHS JOTOBIPHUX BiIHOCHH 3a iHiliaTuBOIO banky, BinnmosiaHo 110 1m.3.16
I'maBu 3 Po3niny I nanux IIpaBwu;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumagkax:

- HaJIXOJ/DKEHHs J0 baHKy pilIeHHS BiAMOBIHOTO OpraHy, Ha SKWW 3TiAHO 13 3aKOHOM
MOKJIaIeHO (YHKIIT 100 MPUIUHEHHS IOPUINIHOI 0COOU (3a 3asiBOIO JIIKBIATOpa, TOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICii, KEPYIOUOro CaHalli€lo);

- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIIpUEMIIEM, TOMEPIIHM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpueMILs,
MiCIs BUIUIATH KOINTIB CHAAKOEMIFO(SM) Ta i1HIIMM oco0aM, Ha TMIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha mijcTaBi iHGopMallii, OTPUMAaHO1 BiJl KOHTPOJIIOIOYHMX OPTaHiB, Ta MEPEBIpKH ii B €AMHOMY
JCPKABHOMY PEECTPI FOPHINYHHX OCI0, (I3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb B MOPAIKY, BU3HAUEHOMY 3aKOHOJIAaBCTBOM YKpaiHU, MMPO AEpPKaBHY PEECTpallito
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT disutbHOCTI KitieHTa - ¢izngaHoi

ocobu - mianmpueMiss ab0 CaMOCTIMHOTO BHSBJIEHHS TaKUX BiJoMOCTel B €auHOMY
JCPKABHOMY PEECTPl OPHIWYHHX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuiiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IIPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienTt 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 34aTH YEKOBY
KHMJKKY, TTIOTACUTH YCIO ICHYIOUY Ha MOMEHT NpUNUHEHHS J[0roBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10rOBOPOM.

1.2.4. Naroro 3akputTsi [IoTOYHOTO paxyHKY BBa)Ka€ThCS HACTYIMHUN poOOYME JEHB TicCIs
MPOBEIEHHST OCTaHHBbOI omepalii 3a [loTOYHMM paxyHKOM, SIKIIO 1HIIE HE MependaueHe
[IpaBmnamu. Axmo Ha [loTouHOoMy paxyHKy KilieHTa Hemae 3amuIIKy KOIITIB, TO JaTOHO
3akpuTTs [loTOUHOrO paxyHKy € JJeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenb 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBot0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY TPO 3aKpUTTs [I0TOYHOrO paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTT [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotrounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0ThCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BiJIUIEHHAM baHKy BIIMOBIIHUX 3asB MPO 3aKPUTTS PaXyHKY Ta IPUITHHEHHS
nii BIIK.

1.2.5.2. YV Bumaaky HasBHOCTI 3anumky komrtiB Ha [lorounomy paxynky 3 BIIK Tta fioro
TOTOXKHOCTI 13 3anmuikoM komTiB Ha Bcix BIIK, opopmiienux no nporo [loTouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbcs Ais Bcix BIIK Ta npununstoTscs
BIJIMOBIAHI AOTOBipHI BiTHOCUHHU Mix KiieHToM Ta baHkOM HacTymHOro poOoYoro JHS Micis
JTHSI OTPUMAaHHS BIAJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 oneparii 3a uuM [Torounum paxynkom 3 BITK. ®opma 3asBu
npo npunuHeHHs Aii BIIK Bu3znauena CtanaaptHoro ¢popmoro nokymeHTiB (oaatok Ne 7.2. 1o
[IpaBuin).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3a1ficHIOEThCS B IeHh OTpUMaHHS BIJAUICHHSIM baHKy BiJIOBIIHUX 3asB
npo 3akpuTTd paxyHky ta npunuHeHHs aii BIIK. 3akputts [lorounoro paxynky 3 BIIK Ta
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MIPUINIMHEHHS BIMOBIIHUX JAOTOBIpHUX BiqHOCHH MiXK KitieHToMm Ta baHnkoM 31iiCHIOETBCST Ha
30-# (TpuausTHIA) KaJICHIapHUN JIEHb 3 MOMEHTY OTPUMAHHS BIJMOBITHUX 3a5B MPO 3aKPHUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoM BCiX 3aBepIabHUX omnepariii 3a
[Torounum paxynkom 3 BIIK (3 BHKOHaHHS TUIATDKHMX BHMOT Ha TPHUMYCOBE CITHMCAHHS
(CTATHEHHS) KOINTIB, BUILJIATH KOIITIB I'OTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO 3
nopy4eHHsaM KitienTa Toro).

1.2.6. Y BunajKy npuIuHEHHs JOTOBIPHUX BITHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiatuBoro baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaBwi, bank
Mae mpaBo 3akpuTu llorounuit paxynHok Ha 10 (mecsituil) kaneHAapHUM JEHb 3 JHS
BianpasieHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JJoroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00iky 3a00proBaHoCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Ooro mepiry BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHocio,
BIJIMOBI/THO /10 BUMOT 3aKOHOJABCTBA YKpaiHu. Ha 3anumiok komriB, mo Oysy nepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 32 HEAIIOUMMH paxyHKaMH, HPOIEHTH abo iHMN J0X0au
bankoM He HapaxoBYIOTHCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCHbMOBOTO MOBITOMIICHHS
bankowm mpo 3akputTs Paxynky Bin KiienTta He HamiidIIo MMCEMOBOTO PO3MOPSIIKEHHS TIPO
nepepaxyBaHHs 3aJIMIIKIB KOIITIB HA paXyHKH B iHIIMX OaHkax, a0o KiienToM He iHiliiioBaHO
OTpPHMAaHHS TaKOTO 3JIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minm Homepa Paxynky (PaxynkiB) KumieHTiB, ska BimOyBaeTbcs 3a
iHimiaTuBOl0 banky ab0 Ha BUMOry 3aKOHOJABCTBAa, 3000B’s3aHui mMOBiAOMUTH KitieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo IOomoBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHB MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISX
MPUMIIICHb OMEpalifHiX Ta KacoBUX Minpo3auniB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaitn-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HaJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIZKHUX OIEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
IMTPOLEHTH 3A 3A/IMINIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe miatixHi onepauii 3a [Torounumu paxynkamu KiieHTa B mopsaKy Ta Ha
yMOBax, BCTaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu lIpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BiANOBITHUMU CTaHnapTHUMH (popMamu ToKyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkaMmu Hagae bankosi
IUIATDKHI  IHCTPYKLII y  BUIVISAI  ManepoBUX  ab0  EJNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 10 banky miatixHUX IHCTPYKIIii B €IEKTPOHHOMY BUTJISI/I1, BAKOPHCTAHHS
MJIATIKHUX THCTPYMEHTIB JUTsl 3[IIMCHEHHSI TUTATDKHUX omneparliii 3a [loTounnMu paxyHkamu,
BUKOHaHHA baHkom He perymoroTbes wHieto [maBoro IlpaBun. B it I'masi IlpaBun
CIIOBOCTIOYYEHHS] «IUIATIXHA 1HCTPYKLIS» O3Haya€ TMarnepoBy IUIATIKHY 1HCTPYKILIO.
[TnarixHi oneparii 3a [lorounnmu paxynkamu 0e3 noganus Kinienrom bankosi nanepoBux abo
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKIil, Ans iHimitoBaHHS KiieHToM miatikHOi omeparii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH TOBUTBHINM (DOpMI, Ha MarepoBUX HOCISX, 13
3alIOBHEHMMH, 3 JIOTPUMAaHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’A3KOBHMH pEKBI3UTaMHU
MJIATIKHOT IHCTPYKIIi, BU3HAYCHUMH HOPMAaTHBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxXyHKHU.
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[Tnarixai 1HCTpYKUil momaioThes A0 banky BuxmouHo Posmnopsimaukom PaxyHkom a6o
YnoBHOBaXkeHOI0 0c00010. [TnaTixHi 1HCTPYKIIT moxaroThest KimieHTOM y IBOX MpUMipHUKAX
Ha BiJIiIeHH]I baHky.

[TnaTixHi iHCTpYKIii KitieHTa, 1110 € IopuaIndHO0 0c00010, K1 3amuiaiTbes y banky, MaloTh
MicTuTH Tiamuc/manucu Po3nopsaauka (Po3nopsaankiB) PaxyHkoM, 3pa3ok/3pa3ku MiAMHCY
SKOT/sakuX 3asBieHi B nmogaHomy Kiientom no banky Ilepeniky PosnopsanukiB PaxyHkom,
SKIILO 1HIIE HE BUILIMBAE 3 yMOB [IpaBuiL.

[TnaTixui iHCTpYK1ii KiienTa, mo € Gi3nyHor0 0COO0O0I0-TIAMPUEMIIEM, SKI 3aJIUIIAIOTHCS B
banky, marote mictutu nianuc Kiienra ¢izudanoi ocodbu-mianpueMiis, 3pa3ok MiANUACY SKOTO
HaBeneHO y JloroBopi OaHKIBCBKOTO paxyHKy, a0o mignuc/mignucu Po3smopsiiHuka
(PosnopsinaukiB) PaxyHkowm, 3pa3ok miamucy sikoi/skux 3assieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsnnukis PaxyHkom.

1.3.4. Tlignucyroun muiaTixkHy iHCTpyKIito KiieHnT (camoctiitHo abo depe3 Po3nopsaHukiB
PaxyHKOM) TUM caMHM HaJa€ 3rojy, SK IUIATHUK, HA BUKOHAHHS IUIATDKHOI onepaiii 3riJiHo 3
IJIATIKHOIO THCTPYKITIETO.

1.3.5. bank npuiimae matikHi iHCTpyKIIii Bij Kimienta npotarom bankiBCchKOTo JAHS, 32 YMOBH,
0 TUTATDKHI THCTPYKIT OoQOpMIIeHI HAJIGKHUM YHHOM Ta HEMA€ 3aKOHHUX ITiJICTaB IS
BiJIMOBH B 1X MPUHAHSATTI.

1.3.6. IlmaTikHi IHCTPYKIi1 B HALlIOHAJBHIN BAJIIOTi, B IKMX HE 3a3HAYCHO /ATy BaJTIOTYBaHHS
Ta AK1 HaAinu npoTsrom OnepamiiHoro yacy, 00poOIsSIOTHCs 1 BUKOHYIOThCSI bBaHKOM B JieHb
1X HAOXOIKEHHSI.

bank npuiimMae miaTi>KHy 1HCTPYKIIIO B HAI[lOHAJIBHIN BaTOTI A0 BUKOHAHHS mpotsroMm 30
KaJICHJapHUX JIHIB 13 1aTu 11 cKiIagaHHs iHimiaropoM. [lata ckiiagaHHs maTi>XKHOT IHCTPYKIIi
HE BPaXOBY€ETHCA.

V pasi 3a3naueHHs KirieHTOM y TIaTKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 3000B’ 13y €ThCs
3MIHCHUTH TepepaxyBaHHS CyMH KOIITIB 3a IJIATDKHOIO OMNEpalli€l0 Ha paxXyHOK HaJaBada
TUTATDHKHKAX TIOCITYT OTpUMYyBada nmpotsroM OnepariitHoro JHs B 3a3HAa4YEHY J1aTy BaJIOTYBaHHS.
1.3.7. JIns BUKOHAHHS TUIATIKHUX 1HCTPYKIIiM B 1HO3EMHIM BaJfOTI, B AKMX HE 3a3HAYEHO JIATy
BATIOTYBaHHS, IO HaIiinum npotsroM OmnepamiifHOro 4Yacy, BCTAHOBIIOETHCS HACTYITHHA
MOPSIOK:

1.3.7.1. IIpotsirom nporo OmnepaniiiHoro qHs bank 00poOIiste i TUIaTKHI IHCTPYKIIT 1 criucye
koty 3 Ilotounoro paxynky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIITH
CIHMCYIOTBCS 3 KOPECIIOHEHTCHKOTO PaXyHKY, BIKPUTOTO B OAHKY-KOPECTIOH/IEHTI.

1.3.8. Tlmatixsi iHCTpyKIii KitieHTa Ha ciimcaHHs KomTiB 3 ioro [ToToyHOro paxyHKy, IO
HaAIAnuIM micis 3akiHueHHs OnepariifHoro yacy, oOpoOistoTbes 1 BUKOHYIOTbCsl baHkom, B
TOMY YHMCII1 Ha CHUCAHHS KOIITIB 3 KOPECIIOHIEHTCHKOIO paXyHKy B OaHKY-KOPECIIOH/EHTI, B
JIeHb HAJXOJKEHHS TaKWX MOKYMEHTIB (TEpMIHOBUW MIaTiXK) Nuiie 3a 3ronor baHky i
oriauyeThes 3riiHo Tapugis.

1.3.9. Ha nnaTiKHUX IHCTPYKLISAX (HE TEPMIHOBUH IUIATIXK), SIKI HAAIMIUIA MO 3aKiHYEHHIO
OmneparniifHOro 4acy, CTaBUThHCS BiAMITKa «BedipHs», 1 BOHM BUKOHYIOTHCS SIK TOKYMEHTH, 1110
Hafgiimmy B Onepariitauii yac HacTynHoro baHKiBChKOTO JTHSI.

1.3.10. bank BUKOHYE IJIATIXHI IHCTPYKIIii BiJIIOBITHO /10 YEPrOBOCTI iX HAJIXO/KEHHS Ta B
MeXax JOCTYHNHOro 3aiuiiky komrTiB Ha Ilorounomy paxynky Kiienta Ha MOMeEHT
HaaxomkeHHs [InatikHoi iHCTpYKIii.

1.3.11. JlonyckaeTbcsd BUKOHAHHS BaHKOM MIaTLKHUX 1HCTPYKILIHA 3 ypaxyBaHHSM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsSrom AHsS BUKOHAHHS IUIATLKHUX THCTPYKUIN (TOTOYHI
HaJIXOKEHHS).

1.3.12. BigknukaHHS TIATDKHOL IHCTPYKIT Ta/ab0 3rofu Ha 3iCHEHHS TUIATIKHOT omnepartii
3a IUIATKHOIO IHCTPYKLIETO 3/icHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TIpoBeneHHs pO3paxyHKIB 3a JOTOMOTOI JOKYMEHTAPHOTO AaKpEIWTHUBY IITHMH
[IpaBunamMu He peraaMeHTYIOThCS.

1.3.14. bank 3000B's13y€ThCsl 3a0€3M€UyBaTH CBOE€YACHE 3apaxyBaHHs KomTiB Ha [loTounmii
paxyHOK Ta cBoeyacHe crircanHs komrTiB 3 [TotTounoro paxynky Kiienra.
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1.3.15. IInarixkna iHCTpyKUis (mpuMipHuK KiieHTa), mo niareprkye cucanus 3 [lorounoro
paxyHKy, 3 BiAMiITKamMHM baHKy mpo il oTpyMMaHHS Ta NPUMHATTS JO BUKOHAHHS, BUIAETHCS
Knienty Ha BigninenHi banky, dyepes sike miatikHa iHCTpyKuUis Oyna nogana KiieHTom, He
Mi3HIIIEe HACTYITHOTO pobodoro st banky (baHKiBCHKOTO JAHS) MICIIs MPOBEACHHS OTEparrii.

bank y pa3i BiIMOBM B MPHUHHSATTI JO BUKOHAHHS, HamaHoi KilieHTOM maTiHOT
IHCTPYKIIli, poOWTh HANMUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIII TPO NPUYUHY BIiIIMOBH 3
MOCHJIAHHSAM Ha HOPMH 3aKOHOJABCTBA YKpaiHM (3a HAsBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS IUIATDKHOT IHCTPYKIIIT Ta Hajcunae/abo Hagae KitieHTOBI TUCEMOBE ITOB1IOMIICHHS
PO 1€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HAaHKOPOTLIMIA MOXIUBUH u1s banky
CTPOK.

Jliis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy 1. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3aiicHeHHs KiienTtom rurarexiB udepe3 Cucremy/CucreMy OHIAH-OaHKIHTY
«KPEJJOBAHKY.
1.3.16. bank, mis miaTBEepKCHHS BUKOHAHMX orepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ ocTaHHbOMY Bummcky mno IloToyHomMy paxyHKy B NOHCBMOBIH (opmi, 3rigHO
BcraHoBiieHo1 CtanmapTHoi popmu gokymeHTiB (Jomatok Ne 1.6. mo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUEHUI HUM TIEpioJ B MeXax
IIOTOYHOTO Ta MONEPEAHbOT0 Micslld, B AeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUH 1HIIWH TIepioJ1 3IIHCHIOETHCS Ha IJIATHIM OCHOBI 3T1THO
Tapudis banky.
1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HagaroThcst Poznopsanuky PaxyHnky abo YnoBHOBa)keHi# 0co0i.
1.3.18. KitienT 3000B’s13aHN# IEPEBIPUTH 3aJHIIOK KOMITIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KimieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpu HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3aJIMIIOK KomTiB Ha IIoTOYHOMY paxyHKy BBa)KaeTbCs MiATBepAKeHUM KitieHToM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
nmosiokeHb 1 pekomenmamii HBY 3 nwuranp 3aificHeHHs OaHKIBCBKHX OIeEpalliii, HaJTaHHS
3BITHOCTI TOIIO.
1.3.20. KiieHT 3000B's3y€Tbcs AOTPUMYBATUCh MPHUHLIMIIIB Ta MpaBWJ OpraHizarii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH1 B TOCIIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX MPaBUJI BEACHHS IUIATIKHUX onepaniii B YKpaiHi.
1.3.21. V¥ pa3i odopmienns KiieHTOM MIaTiKHUX IHCTPYKIH 3 TOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMiI MOTHBOBAHO, 3 MOCUIAHHAM
Ha M1JICTaBH, MependayeHl YMHHUM 3aKOHOJIABCTBOM YKpaiHu, moBepHyTH ix Kiienty 0e3
BHUKOHaHHS.
1.3.22. KiieHT 3000B's13aHMI1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBuinamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta J[oroBopom OaHKIBCHKOTO pPaxyHKY CYIpOBiJIHI
JOKYMEHTH JI0 TUIaTIHUX 1HCTPYKIii. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHill BaliOTI B pasi, AKIO: Omepaiis, siIKy mpoBoauTh KIlieHT, HEe BiAMOBiga€ BUMOTam
BAJIFOTHOTO 3aKOHOJIABCTBA; BIJICYTHI JOKYMEHTH, SKi TOTpiOHI ayis 37ilicHeHHs bankom
BAJIIOTHOTO HATJISAY YM 3JIHCHEHHS HIIMX (YHKLIN, BU3SHAYEHUX 3aKOHOJABCTBOM, a TAKOXK
BCEOIYHOr0 MOMIMOICHOr0 aHaJIi3y 1 MepeBIPKU omepanii Ta il y4aCHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI Omepartii.
1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MPOBOAWTH PO3MIYK KOIITIB, SIKi TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxidinum, Ta/abo siki nepepaxoBaHi KiieHTom, 10
OTpUMyBaua He Haiiuuid. 3a HagaHHs i€l nocayru KiieHT criauye banky komicito B po3Mipi
Ta B CTPOKH (TepMiHM), Bu3HaueHi y Tapudax.
1.3.24. KiieHT Mae mpaBo 3IIHCHIOBATH IUIATKHI OINEparii BHECCHHsI/3HATTS TOTIBKH Ha
ITorounuit paxyHok/3 [lorouHoro paxyHKy Oe3mocepeiHbO 4epe3 KacOBHH Migpo3iil Oy/b-
SIKOTO BiajiieHHss banky abo 3a1HCHIOBATH TUIATDXKHI Orepallii BHECEHHS/3HATTS TOTIBKHA Ha
[Torounuit paxyHok/3 IlorouHoro paxyHky dyepe3 IIpuctpoi camooGcimyroByBaHHs baHky.
BHeceHi TOTIBKOBI KOIITH 3apaxoBYIOThCs bankom Ha Bkazanuii Kientom IloTounuit
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paxyHok. Ilpm 1mpomy TOTIBKOBI KowmTH BHeceHi yepe3 Ilpuctpiii camooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOUHO Ha [loTounmii paxyHok Kmienta, Binkputuii y banky.

[Tnatixui onepauii BHeCeHH/3HATTS roTiBku Ha [lorounuii paxynox/3 Ilotounoro
paxyHKy Oe€3IOCepeHhO uYepe3 KAcOBUW MiApO3ia BimmiaeHHsS baHKy 3miMCHIOIOTHCS Ha
nijacTaBi mogaHoro KirieHTOM KacoBOTO IOKyMEHTA.
1.3.24.1. KiieHTH, 30KkpeMa, ajie HE BUKJIIOYHO, HEOAHKIBCHKI (DIHAHCOBI YCTAaHOBH 3/1aI0Th
TOTIBKOBY BUPYUKY JUIsl 3apaxyBaHHs Ha [lorounuii paxyHok B OnepauiiiHuii yac Oyab-sSKoro
bankiBcekoro nHs Ha BuOip Kiienta, B sikuii bank mpoBOauTh TIaTiKHI ornepaliii BHECEHHS
Knienramu roriBku Ha [loTouHmMil paxyHOK uepe3 KacOBHU MiIpo3ain BianiaeHHs baHky, a 'y
pasi BHeceHHs roTiBkH Ha [loTounmii paxynok yepes [Ipuctpoi camooOciayrosyBanusa banky -
B OyIb-SKHil JIeHb, Y SKHH € MOXJIMBHM BHECCHHS TroTiBKM Ha [loTouHMi paxyHOK uepe3
[Ipuctpoi camooOcyroByBanHs banky.

31aBaHHS TOTIBKOBOI BUPYYKH (TOTIBKM) MPOBOAUTECS KiTlieHTaMu 3 JOTPUMAaHHSIM BHMOT
3aKOHOJABCTBA YKpaiHU, 30KpeMa, HOPMATHUBHO-TIPAaBOBUX akTiB HaiionanpHOro OaHKy
VYkpainu npo kacoBi omnepartii B YKpaiHi.
1.3.25. TOTiBKOBI KOIITH TIOBMHHI BHOCHTHCS Ha [loTOYHMII paxyHOK BHKJIIOYHO
Posnopsaankom Paxynky abo YTIOBHOBa)KEHOIO 0CO00T0.
1.3.26. IlpaBo Ha BHeceHHS TOTIBKOBUX KowTiB depe3 [Ipuctpiii camooOcmyroByBaHHS
banky namaerbess KomieHTOBi 32 yMOBM mojaHHs HUM 10 baHky 3asBu 3rizHo CTaHmapTHUX
dbopm nmokymentiB (Homatok Ne 1.7. mo IlpaBmi), y sKiii 3a3HavaeThCs MEPEIK,
ineHTHdIKaIiiHI 1aHI ymoBHOBaKeHUX 0ci0 KitieHTa, 1o BiANOBIIal0Th O3HAKAM BU3HAYCHUM
mm. 1.3.25. n.1.3. rnaBu 1 po3ainy Il ux [Ipasu.
1.3.27. Jlns BHeceHHs TOTIBKOBHX KomTiB 4yepe3 [lpuctpiii camoobciyroByBanns, KiieHt
(ynmoBHOBaxkeHa ocoba KiieHTa), y IIsIX OCBIAYEHHS TPABOYMHHOCTI i1 3BepHEHHS BiJ] IMEH1
Kiienta no banky anst 3miiicHeHHs 1i€i OaHKIBCHKOT omepartii, BBOJUTh Ha ekpani [Ipuctporo
camMo00cITyroByBaHHs orokeHy komOiHanito cumBoiiB (Koz aBropu3aiii), sskuil HanaeThes
bankom ynoBHoBaxkeHiit oco0i Kiienra. Otpumanuii ynmoBHoBaxkeHO0 ocoboro Kiienra Kon
aBTOpM3allii He MiIIrae po3royIONIEHHI0 TPETiM ocobaMm. baHk He Hece BiAMOBITAIBHOCTI 3a
HAaCTaHHS HETaTUBHUX HACHIAKIB, TPUYMHOIO SAKUX € posrojomeHHs Kiientom
(ymoBHOBaxkeHO10 ocoboro Kiienta) Koay aBropusaiiii Tpetim ocobam.
1.3.28. Yepes Ilpuctpiii caM0OOOCITyrOByBaHHSI BHOCATHCS BUKIIFOUHO T'OTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 oOMexeHHs HOMiHanmy. Buxoasun 3 HasIBHOTO CTyNEHS
HanoBHeHocTl [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHHUKAaTH  OOMEXEHHS 110
MIPUHHSATTIO CYM.
1.3.29. baHk 3000B's13aHUI TPUWHITH JO BUKOHAHHS TojaHwii KiieHTOM Oe3mocepeHno
yepe3 KacOBUH MiIpo3 /i BijijeHHsa banky:
- KaCOBHI1 JOKYMEHT, 1110 Ha1HII0B npoTsirom OnepauiifHoro yacy, y Toi camuit Onepaniinui
JIeHb;
- KacoBUU JOKYMEHT, IO HAJIWIIOB Micis 3akiHueHHs OnepaliiHoro 4acy, He IMi3HIIIe
HACTYIMHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komTu BHeceHi Kiienrom depe3 Ilpucrpiii camooOCIyroByBaHHS 10
3aBepIleHHs] BaHKIBCHKOTO JHs, 3apaXxOBYIOThCS MOTOYHUM JIHEM, BiAMOBIHO, BHECEH] MMiCHIA
3aBeplIeHHs] BaHKIBCHKOrO JHS — 3apaxOBYIOThCS HeE IMi3HIIIE 3aBEPIICHHS HACTYIHOTO
baHkiBChKOTO JHSL.
1.3.31. bamk 3000B'si3anuii Hamatu KitieHTy Tmmicist 3aBepumieHHS TpPUHAMAHHS TOTIBKH
KBHUTAHIIIIO (IpyTUi MPUMIpHUK MPUOYTKOBOIO KaCOBOTO Oopzepa) abo 1HIINH TOKYMEHT, IO €
MIATBEPKEHHSIM PO BHECEHHsI TOTIBKH. bank mpuiimae Bia KiienTa raty 3a HafgaHi mociayru
32 OKPEMHUM KacOBUM JOKYMEHTOM, opopmiieHUM bankoMm.
1.3.32. KacoBi TOKyMEHTH B HalliOHAIBHIA BAIIOTI, III0 HATIHILIN TpoTssroM OniepariifHoro
qacy, 00poOJISIOTHCS 1 BUKOHYIOThCSI BaHKOM B IeHb iX Hagxo keHHs. KacoBi TOKyMeHTH, sKi
HamimM micng 3akiHdeHHs OmnepanifiHOro uacy, BHUKOHYIOThCA baHkoM sk KacoBi
JOKYMEHTH, sKi Haaidnum B OneparidiHuil yac HacTymHoro baHKiBchkoro JHsA. 3a MeKaMu
OmeparriifHoro 4yacy Ta y BHUXIJIHI, CBATKOBI ab0 HepoOoui JaHi, KacoBi onepaiii 3 KiaienTamu
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MOXYTh 3/IHCHIOBATHCh 32 OKPEMHM PILICHHAM YIOBHOBa)XEHOiI OCOOM (YHNOBHOBa)KEHOTO
oprany) banky.
1.3.33. V¥ Bumaaxy npuitHATTS baHKOM pillleHHs NPUIHUHUTH NpaBoBinHOCHHU 3 KitieHTOM
a00 3yNMMHUTH oTiepallii 3 BHECEHHs TOTIBKOBHUX KOIITIB uepe3 [Ipuctpiii caMmooOCIyroByBaHHS
banky, 3 mijcraB mependaueHUX YMHHUM 3aKOHOAABCTBOM Ta/abo IlpaBuimamu, roTiBKOBI
kot Ha [loToyHMiT paxyHOK He 3apaxOBYIOThCS, MpU LbOMY BHeceH1 uepe3 [lpucrtpiit
camMo00CIIyroByBaHHsl baHKy TOTIBKOBI KOIITH MiJUISTalOTh MoBepHeHHIO KitieHTy yepes
KaCOBHH MiAPO31iJ1 OyIb-IKOTO Bi/yIUICHHS baHKy, He Ti3HIIIe HACTYITHOTO baHKIBCHKOTO JTHS
micis nHs 3BepHeHHs Kiienra 1o bauky.
1.3.34. bank 3aiiicHIOE omeparlii 1Mo MpUUMaHHIO/BUa4l TOTIBKOBUX KOIITIB B 1HO3E€MHIH
BamoTi 3/Ha IloTouni paxynku KiieHTIB 3a THMHM BHJAaMH BajlOT, 3a SKUMH baHkoMm
BCTAHOBJICHO KYpCH KYMIBIII Ta MPOJaxKy 1HO3eMHOI BallOTH y Kacax baHky.
1.3.35. KiieHT Mae mpaBoO OTPUMYBATH TOTIBKOBI KOIITH y MEXaX JOCTYIHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKy B MOpSAKY, NepeadadyeHOMYy YMHHUM 3aKOHOJABCTBOM Ta
[IpaBunamu.
KitieHnT, 1151 cBo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIbHIN
BamtoTi Ykpainu, y nonapax CILIA, €Bpo, a00 MOIBCHKUX 3710TUX Ta/ab0 pO3MIHHOT MOHETH B
HaIlOHANBHIA BamioTi YKpainu 3 PaxyHky, 3000B’si3aHUIl 3aMOBUTU TOTIBKY YM PO3MIHHY
MOHETY, TTO/aBIIH BiINOBiTHE 3BepHEHHs1 bankoBi uepe3 Binminenus banky, Konrakr-Lientp
(BKazaBIIM OakaHWii JIeHb OTpUMaHHS Ta BiaAileHHs baHky, B Kaci sikoro 0axae oTpuMaTu
TOTiBKOBI KOIITH):
= g ponapa CIIA, eBpo, MOJBCHKOTO 3JIOTOTO — HE MEHII HiXK 3a 3 poboui THI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAI[lOHAJIBHOI BAIIOTH YKpaiHU — HE MeHII 3a 1 pobounii 1eHb 10 OakaHOTO JTHS
OTpUMAaHHSI.
be3 Bkazanoro nucbMoBoro noBigoMieHHs banky KiieHT Moke oTpuMaTH TOTiBKOBI
KOIITH YX PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHIIKy KOMmTiB Ha [loTouHOMY paxyHKyY
B HACTYITHUX CyMax Ta BaJrOTax:
a) TOTIBKOB1 KOIITH:
-He Oimpme 100 000,00 (cro THCAY) TpUBEHb — JUIsI OJAEPKAHHS TOTIBKU B
HalllOHAJIbHIN BalIOTI YKpaiHu;
- He Oumbie 3 000,00 (Tppox THcsu) nonapiB CIIIA - s onep’kaHHsS TOTIBKH B
nonapax CIHIA;
- He Oinpire 3 000,00 (Tppox THCSY) €BPO — [Tt OTPHMAHHS TOTIBKH B €BpO;
- e 6utbmre 3 000,00 (TphOX THCSY) MOIBCHKUX 3JIOTHX — JUIsl OJICPYKAHHS TOTIBKH B
MOJIbCHKHX 37I0THX;
0) po3MiHHY MOHETY Yy HalllOHaJbHINA BaIIOTI YKpainu — He outbire 200,00 (1BoxcoT)
TPUBEHb.
Po3minna MoHeTa y BastoTI 1HINIHM, HIXK HalllOHAJIbHA BaloTa YKpaiHU, HE BUIA€THCS.
Sxmo Kiient 6axae orpumaru 3 [IoTOYHOro paxyHKy I'OTIBKOBI KOIUTH B 1HININ
1HO3€MHIH BaJlfOTIi, TO BiH 3000B’A3aHUI 3aMOBUTH T'OTIBKY, IIOJIaBUIN BiJIMOBIAHE 3BEpPHEHHS
bankosi uepes BigaiieHHs banky, Konrakr-Llentp (BkasaBmum OakaHuil 1IeHb OTPUMaHHS Ta
BiIUIeHH baHKy, B Kaci sikoro 6akae OTpUMaTH TOTIBKOBI KOIITH) 3aBYACHO, ajle HE MEHII
HiX 3a 3 poboui qHI 70 OakaHOTO AHS OTPUMAaHHS TOTIBKOBUX KOIITIB. Bugada roTiBKOBUX
KOIITIB B Takid 1HIOINA BaiOTI 3A1MCHIOETbCS baHKOM mpu HAasSBHOCTI HEOOXITHOI CyMHU
TOTIBKOBHX KOINTIB y Takii iHO3eMHIN BaJOTi y BIAMOBiAHIN Kaci banky Ha OaxxaHuWil amns
Kiienta neHp OTpuMaHHS TOTIBKOBHUX KOIIUTIB. 3a BIJCYTHOCTI TOTIBKOBHX KOHITIB Y
BIJIMOBIAHIN iHO3eMHIN BaltoTi B Kaci banky, BkazaHiii KiieHTOM y 3aMOBII€HHI, TOTiBKOBI
KOIITH B 1[I BatoTi BUAAOThCs KilieHTOBI mmicis iX Hakomu4eHHS B Kaci banky. daktom
ykianeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpOHHM MiATBEPIXKYIOTh T€, IO BOHU
YCBIJIOMJTIOIOTH, II0 HAJIXOJKEHHS TOTIBKOBHX KOIITIB B 1HIIMX 1HO3EMHHUX BaJIIOTaX, HIXK
nonap CHIA, €Bpo Ta MonbChKi 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXHUTTs baHKOM
BCIX MOXJIMBHUX 3aXOJiB s 1X OTpPUMaHHsA Big TpeTiXx ocid (6aHkiB TOIIO), €
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HEMPOTHO30BaHUMH, a TOMY BKa3aHi B LIbOMY MYyHKTiI [IpaBMi yMOBH OO OTpUMAaHHS
TOTIBKOBHX KOINTIB B IIUX BaJIOTaX € MPUUHITHUMU 111 CTOpIH.

1.3.36. bank He Hece BIANOBIAATLHOCTI 32 HECTayy TOTIBKOBUX KOIUTIB, SKIIO Taka Oyna
BusiBjieHa KitieHTOM mpu mepepaxyHKy TOTIBKM 1Mo3a Mexamu baHky 1 06e3 mpeacTaBHHKA
banky.

1.3.37. KiieHT 3000B’s3aHUil JTOTPUMYBATHUCh BCTAaHOBJICHOTO 3TiIHO BHUMOT YHMHHOTO
3aKOHOJIABCTBa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH /10 baHKy.

1.3.38. bank wmae mpaBo BiaMOBHTH KIIi€HTY y BHECEHHI/BHJadl TOTIBKH Y BHIIAJIKY
HEJIOTPUMAHHA BHMOT YHHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMOTr nux IIpaBun, CtangapTHux GopMm ITOKYMEHTIB 1
Tapudis banky.

1.3.39. baHK 3000B’sI3y€ThCSl TPOBOJIUTH HapaxyBaHHs MPOICHTIB 3a 3aJIMIIKOM KOIITIB Ha
[Torounomy paxynky Kimienta B banky, y po3Mipi Ta B MOpSIKy, BCTAHOBICHOMY JIIOYHMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHO Ha 1iei [ToTounnii paxyHok KirieHTa He mizHiIe, Hixk
B OCTaHHIi 0aHKIBCHKUI JIEHb TIOTOYHOTO MICSIIS.

1.3.40. IIpouentm 3a 3amumikamu KomTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoOBYIOThCS Ta BUIIAYYIOTHCS Y BamiOTi [I0TOUHOTO paxyHKy.

1.3.41. Ilpu HapaxyBaHHI IPOILEHTIB NPUHMAETHCS (PaKTUUHA KUTBKICTh THIB B POLI, MICSII.
1.3.42. bazoro s HapaxXyBaHHS MPOIEHTIB € (paKTUYHHUNA 3aMMIIOK KomTiB Ha [loTouHOoMy
paxyHKy 3a KO>KEH JIeHb Mepiojly, 3a AKUi TaKi MPOLIEHTH HAPaXOBYIOThCS.

1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIKamMu KomTiB Ha [lorounomy paxynky Kiienra
banky He BpaxoBYyIOThCS JeHb YkiaaeHHS JloroBopy OaHKIBCBKOIO paxyHKy Ta JE€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BITKPHUTTS [I0TOYHOTO paxyHKy
Ta JAeHb 3aKpUTTA [I0TOYHOTO paxyHKYy.

1.3.44. 3a Paxynkamu i3 cHemiaJbHUM PEKAMOM iX BHKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Krnientom y banky Bumankax, mependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB Ykpainu, BUKOHYIOTHCSI BUKJIIOUHO IUIATIXKHI oreparii nependadeHi BiimoBi THUMHI
HOPMAaTUBHUMHU JTOKYMEHTAMH.

T'JIABA 2. KYHIBJISI, TPOJAXK, OBMIH, ®OPBAPJIHI OITEPAILIT KYIIIBJII
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIBHI YMOBH KYHIBJII, INIPOJAXY, OBMIHY, ®OPBAPJHHUX
OIIEPAIIIV KYIIBJI IHO3EMHOI BAJTIOTH

2.1.1 bank, 3a popyudeHHsMm KilieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOAABCTBOM YKpainu, uumu Ilpasunamu, Tapudamu banky Tta yknagenum CtopoHamu
JloroBopoM OaHKIBCHKOI'O paxyHKY, 3a BCTAHOBJIEHY BHHAaropojy, BiJi CBOro iMeHI Ta 3a
paxyHnok KiieHta kymye/mpomae/o0OMIHIOE 1HO3EMHY BaIIOTY/3/icHIOE (hopBapaHi orepartii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

Kiient He momae 1o GaHKy 3asBY MpO MPOAAXK 1HO3EMHOI BAJTIOTH y BUIAIKAX, KOJIH
HA/IXO/DKEHHS MPOJAI0ThCA BIAMOBIIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymniBns/mpoaax/o0MiH 1HO3eMHOT BaJOTH/(QOpBapAHa oOmeparlis KyIiBil 1HO3€MHOI
BAJIIOTH 3a opydeHHsM KitieHTa 3/11HCHIOETHCS Ha TTi/ICTaBl BiAMOBIAHUX 3as1B KitieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Npo KYMIBIIO 1HO3EMHOI BalioTH abo OaHkiBcbkux MetaniB (omatok Ne2.1. mo
[IpaBun);

- 3asiBa Ipo MPOJIaX IHO3EMHOI BAIIFOTH a00 6aHKIBChbKUX MeTamiB ([omaTok No2.2. mo [Tpasun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH ab0 OaHkiBchbkuX MeTamiB ([Jomatox Ne2.3. no IIpaBun);
- 3asiBa mpo 37iiicHeHHs ¢hopBapAHOI omneparii (KymiBist iHo3eMHoi BaimtoTH) ([JonaTox Ne2.5.
1o IIpaBun).

Kymismsti/mpogax/oOMiH 1HO3€MHOT BaJlOTH MOXKE 3A1MCHIOBAaTHCS 0€3 OTpHUMaHHS
bankowm Big Knienra Oyp-s1Ko1 13 BKa3aHUX y koMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyUueHHS

56



Krientom bankoBi 3aiiicHIoBaTH BKazaHe 3rijgHo 3 [IpaBunamu, B Tomy uuci CTaHAapTHUMEI
dhopmamu TOKYMEHTIB (1110 € JOTOBIPHUM MOToKeHHIM CTOpOHAaMH KYIIiBII/ TIPOaXy/00MiHy
1HO3eMHO1 BaoTH 0e3 oTpuMaHHs 3as1B KiieHTa).

Kiient moxxe nopyuntu banky perynspHuii nmpojax iHo3eMHOI BaytoTH 3 [loTouHOTO
paxyHKy 0e3 orpumanHs Bij Kiienra 3asB mpo mpojax iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX
METaJliB IIJIXOM y3ro/ukeHHs 3 bankom Po3nopsiikeHHs: Ha peryyispHe CIUCAHHS Ta MPOJax
iHo3emHuoi Bamotu ([logarox Ne2.4. no [Ipasun). B PosnopsmkeHni Ha peryssipHe CIUCAHHS
Ta MPOoJIaXk 1HO3EMHOI BaIIOTH BKa3ye€ThCs HOMEP BIAKPUTOro II0TOUHOro paxyHKy, iHO3eMHa
BaJIIOTA 3 SKOTO IMAJISTaTUME MPOJIaxy. Po3mopsykeHHsT Ha peryysipHe CIIMCAHHS Ta TMPOJAK
iHO3eMHOT BAaNIOTH Ji€ 10 Horo BimkmukaHHs/CKacyBaHHS KiieHToM abo0 NpHIIMHEHHS,
BHUKOHAHHsI PO3MOPSIKEHHS Ha PETyJIIpHE CIIUCAHHS Ta MPOJaXK 1HO3EMHOI BAIIOTH 3TiAHO 3
[IpaBuiamu Ta/ab0 3aKOHOIAaBCTBOM Y KpaiHH.
2.1.2.1. Bank 3#iiicHIOE Ai1 MO0 KYMiBJIl 1HO3EMHOI BAIIOTH 3a Jopy4deHHsIM KirieHTa B eHb
OTPHUMAaHHS BiJIMOBIIHO1 3a5BH B pa3i ii orpumanss 10 13:00 rof. (He BKIFOYHO) 3a OTepallisiMu:

a) B HE3HAYHOMY po3Mipi (B pa3i BiicyTHOCTI 03HaK J[pobneHHs);

0) Ha BHUKOHAaHHS 30BHINTHLOCKOHOMIYHHMX JIOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCS B MDKHAPOIHIN TpPaKTHIN, Omepallii 3a SKUMHU TPOBOJIMINCH baHKOM
paHiiie (3a BUHATKOM BUMAJKiB HASBHOCT1 Y HUX ICTOTHHUX 3MiH).

3a 3asgBaMu Ha KYIIBIIO iHO3eMHOI BaJtOTH, OTpuMaHnuMu bankowm micist 13:00 rog.
(BKJIIOYHO) [Iii 111010 KYTiBIIi 1HO3€MHOI BATFOTH BUKOHYIOTHCSI HACTYITHOTO BaHKIBCHKOTO JTHS.

Onmepariii 3 KyITiBJIi IHO36MHOT BaJIIOTH, IO HE MepeI0aveHi B IT. 1. «a» 1 «O» m. m. 2.1.2.1
. 2.1. I'mau 2 Pozniny II IIpaBun, Ha BUKOHAHHS 30BHIIIHHOEKOHOMIUHUX JOTOBOPIB/iHIIUX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHApOAHIM TPAKTUI Ta HE OOCITyroBYBAIHCS
bankoM paniiie, B TOMy YMCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXKYTh OyTH BHUKOHAaHI MiCIIs
nonanHs Kiiearom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedcHHss baHkoM 3iHCHEHHS
JOJJaTKOBOTO aHaJI3y JaHoi onepailii Ta I yYaCHHKIB.

[epenik 10AaTKOBUX TOKYMEHTIB HE € BUUepITHUM. baHK caMOCTiHHO BH3HAa4Yae 00csr
Ta TepeiiK AOJAaTKOBUX JOKYMEHTIB 32 YMOBHU 3a0€3MEUYeHHS BHUKOHAHHS JOCTaTHOCTI Ta
aJIEKBAaTHOCTI BXKUTHX 3aXO/IIB.

bank 3xiiicHIOE 11T 1110710 TPOJaKy 1HO3EMHOI BaJIOTH, 3a Topy4eHHIM KiieHTa B 1eHb
OTpHMAaHHS BiJIIOBITHOI 3asBH, B pa3i ii orpumanns 10 15:00 roz. (He BKIIOYHO), a 3asBU Ha
narnepoBoMy HOCii — 10 14:45 roj. (He BKIFOUHO). 3a 3asBaMU Ha MPOaX iHO3EMHOI BATIOTH,
orpumanumu bankowm micis 15:00 roz. (BkimrouHO), a Ha manepoBoMy Hocii micis 14:45 ron.
(BKJIIOYHO), Aii MO0 TPOJaKy 1HO3EMHOI BalllOTU BUKOHYIOThCS bBaHKOM HacTYMHOTO
bankiBchkoro mHA.

bank 3xilicHtoe Aii mo10 0OMiHy 1HO3€MHOI BaJIIOTH, 3a JI0py4eHHAM KiieHTa B J1eHb
OTpUMaHHS BIJAMNOBIHOI 3asBU, B pasi ii orpumanHd 10 15:00 rox. 3a 3asiBamMu Ha OOMIH
iHO3eMHOI BamiOTH, oTpuMaHnuMu bankom micas 15:00 roa. (BkiIOYHO), nii moa0 oOMiHY
1HO3eMHO1 BAJTIOTH BUKOHYIOThCSI baHkoMm HacTynmHOro BaHKiBCEKOTO JTHSI.

SIKmo iHO3eMHa BaliOTa, IO KYMYETbCs, MPOAAETHCS a00 OOMIHIOETBHCS 3TiJTHO 3
3asBOI0 MPO KYHIBIKO 1HO3€MHOi BaJlloTU a00 OaHKIBCHKHUX METalliB, 3asBOIO MPO MPOAAXK
1HO3eMHO1 BaIOTH a00 OAHKIBCHKUX MeTaliB a00 3asBOI0 Mpo 0OMiH 1HO3EMHOI BaJIIOTH 200
0aHKIBCHKMX METaJliB He OyJia KyIuleHa, pojaHa abo oOMiHSHA B JI€HB, PO SKUH HACTHCS
BUllle B IIboMy TYyHKTI [IpaBmi, To bank mpomoBxkye 31iliCHIOBaTH il 1010 BHKOHAHHSA
KYyIIBJi, NMpoaaxy abo oOMiHy 1HO3eMHOI BasltoTH, ane He josiie 30 (TpUALATH) JHIB 3
MOMeHTy oTpuMaHHs barnkowm BinnmoBiaHoi 3assBu KitieHTa, SIKIO 1HIINUN CTPOK HE BU3HAUYCHUN
3aKOHO/IaBCTBOM YKpainu abo [IpaBunamu.

2.1.3. Bamora abo GaHkiBChbKi MeTanu, npuadaHi bankom 3a paxyHok Kiienta Ha mifcrasi
3asiBU KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BUKOHYe€ TpUUHATE JO BHUKOHAHHA JopyueHHs Kiienta mromo
KYIIBI1/poaky/0OMiHy 1HO3€MHO1 BaJIIOTH/popBapHOI omnepallii KymiBil 1IHO3€MHOI BaJIIOTU
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HaMOLIBII BUTIIHUX Ui HHOTO yMOBax. baHk Mae
MPpaBo BIACTYIHTH BiJI WX BKa31BOK, SKIIO 32 00CTAaBHHAMM CIIPABH 11€ HEOOXITHO B IHTEpecax
KiienTa i bank He mir 3aB4acHO HajiciaTy 3anuT KITieHTy 4i He OTpUMaB CBOE€YACHO BiIMOBII1
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Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3E€MHOI BaJltoTH/(hOopBapIHy
orepalii KyIiBJi iHO3€MHOI BJIFOTH, BUKOHYE BCl 3000B's13aHHS Ta 3a0e3meuye BCi MpaBa, sKi
BUILJIMBAIOTH 13 YTOJ, yKiIaaeHuXx Ha BPY.

2.1.5. bamk wMae mTpaBO BIIMOBUTHCA BiJl BHUKOHAHHSI CBOiX OOOB’S3KIB IIIOJO
KyHIBIII/IpoaKy/00MiHy i1HO3eMHO1 BasItoTH/(hopBapAHOI oreparii KyiBii iH03eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4nH, BUKOHATH BKa3iBku KirieHra;

- HezabOe3neueHHss Kiientom y Bu3HaveHi numu [IpaBunamMu cTpoku (TepMiHM) HEOOXigHOT
CYMH KOIITiB Ha BiamoBinHoMmy IlorouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA baHkom
Jopy4eHHs, abo nopymenHsa Kiienrom ymoB nux [Ipasuir;

- HENOJAaHHA/TIONAaHHS HEJOCTOBIPHMX a00 HEIOCTaTHIX JOKYMEHTIB Ui 3IiHCHEHHs
BIIMOBITHOI omepariii KyIiBJIi/mpoaaxy/o0OMiHy 1HO3€MHOI BaJIIOTH /311HCHEHHS (opBapIHOT
orepariii KymiBjii iHO3eMHOT BAJTIOTH;

- HEBHUKOHAHHA BHMMOI 1070 3a0e3nedeHHs DopBapiHOro MOKPUTTA HpU 3I1HCHEHHI
(dhopBapaHOI omepartii KymiBii iHO3eMHOT BATIOTH;

- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Beae A0 HAsIBHOCTI O3HAK 3IHCHEHHS baHkoM
PU3UKOBOI MisJIBHOCTI Ta BUHUKHEHHS IIIICTAB yBaXKaTH, IO XapakTep a0 HACIiIKH
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BUKOPHUCTaHHS
YIOBHOBa)KEHOTO OaHKY 3 METOIO Jierajizaiii (BiIMUBAHHS) JOXOIIB, OJACPKAHUX 3JIOYMHHAM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- HasBHICTIO MiJICTaB yBa)KaTH, 1110 1Sl BAJIFOTHA OIEPaIlisl € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadayeHux mumu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BuUnajiKax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXITHHMX IJIATEXKIB, SKI MependadeHi YNHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHHI baHkoM KymiBii/mpoaaxy/oOMiHy 1HO3eMHOI BalrOTH/(opBapaHOT
oreparii KymiBJi iHO3eMHOT BaIIOTH, 3a HopydeHHsIM Kiienrta. Cruiata 3a3Ha4eHUX TUIATEKIB
3MIIHCHIOETHCS 3a PaxyHOK KomTiB KiieHra.

2.1.7. Knienr, nuisixoM NoJaHHA 3asBH NPO KYIIBIIO iHO3€MHOI BaIOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs opBapAHOI oneparlii (KymiBis iIHO3€MHOT BaJIFOTH), A€
CBOIO 3T0Jly Ha T€, 1110 Y BUMaIKy 0OMEKEHO1 UM B1ACYTHHOI IPOMO3HIIIi BAIIOTH, 1110 KYIIYy€ThCS
Knienty Ha BPY, 3a paxyHok Horo komTiB B IpuBHsAX baHkoMm Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS U1 KYMiBIII HOTPIOHOT HOMY 1HO3€MHOT
BaJIIOTH HAa MI)KHAPOJIHUX BAIIOTHUX PHHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiJIOBIAHUMH 3assBaMH 9¥ PO3MOPSKEHHSM Ha PETyJIsipHE
CIHMCaHHS Ta MPOJaX 1HO3eMHOi BamtoTH KilieHTa Ha KymiBirO/mpojiaxx/0OMiH 1HO3E€MHOT
BAJIOTU/3/IHCHEHHST  (opBapAHOi omepauii KyMmiBll 1HO3EMHOI BaJlOTH  0€3yMOBHO
npuiiMaeTbest Kimientom Bi banky.

2.1.9. YMmoBu KymiBii/mpogaxxy/00OMiHy 1HO3€MHOI BaTFOTH/3iiiCHEHHS (hOpBapIHOI orepartii
KyHiBJIl 1HO3eMHOI BaJllOTH BH3Ha4aloThbcs KIlieHTOM caMoOCTiHO, B MeXaxX BU3HAUYEHUX
3aKOHOJIAaBCTBOM Y KpaiHu Ta numu [IpaBunamu.

2.1.10. KnieHT Mae mpaBo Ha CBOIO BUMOT'Y oTpuMaTH BiJ banky iHdopmarito (B MUCEMOBIN
a00 eneKkTpoHHIM (opmi) PO BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a OreparlisMu
KyHIBJII/TIpoJaKy/00OMiHy 1HO3eMHOI BaJrOTH/(POpBAPAHUMH OMEpAIiIMU KYIIBIi 1HO3EMHOI
BamoTH y (hopmi Bunricku 3a [ToTouHNM paxyHKOM.

2.1.11. 3asgBa BiAnoBiAHOT (OpMU MPO KYHIiBIIO/MPOJaK/00MIH 1HO3EMHOI BaJIIOTH, MPOJaXK
1HO3€MHOI BaJIIOTH 3T1IHO 3 PO3NOpSAKEHHAM Ha peryjsipHe CIIUCAaHHSA Ta MPOJaX 1HO3eMHOL
BATIOTH MOXYThb OyTH Biaxiukani Kmientom no 10:30 roa. aus topriB Ha BPY, nusixom
MIOJIaHHSA 3asBH JTOBUIBHOI ()OPMH, 3aCBITUEHOT MiANKMcaMu Y TOBHOBa)keHUX ocid KiieHTa.
2.1.12. V Bunanky BigknukanHs KiieHToM momanoi HUM a0 baHky BilMoOBiAHOI 3asiBU Ha
KYIBIIIO/TIPO/1a/00MIH 1HO3€MHOI BaJIIOTH, BIKIMKAHHS MPOAAaXKy 1HO3EMHOI BalIIOTH 3T1IHO
3 Po3nopsukeHHsIM Ha peryJsipHe CHHCAHHS Ta MPOAAX 1HO3EMHOI BAIIOTH B LIOMY YU B
YaCTHHI MICIs yKIajeHHss baHkoM BiAMOBIIHUX JO0TOBOPIB (Yrom) 3 Tpetimu ocodamu, KiieHT
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3000B's13aHuil  orutatut banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMOB1/THOI 3as1BH, TOHECEH1 baHkoM BUTpaTH.

2.1.13. Y Bunajaky 4acTKOBOro BiAkiaukKaHHS KiieHTOM momaHoi HUM 10 baHKy BiAMOBITHUX
3asBY Ha KYMiBJTIO/TpoAak/00MiH 1HO3€MHO1 BJIIOTH, PO3MopsiPKeHHS Ha PETYJISIpHE CTIMCAHHS
Ta MPOJAX I1HO3EMHOI BAIIOTH, BaHK OTpUMye BHHAropojay B YacTWUHI MPOMOPUINHIN 10
BUKOHAHOT HUM 3asiBU, JIOpPY4YCHHS 3a Po3NOpsKEeHHS Ha perylisapHEe CIUCAaHHS Ta MPOAaX
1HO3eMHOT BaJIIOTH.

2.1.14. Tlpwu 3mificHeHHI omepariidi KymiBji/mpoaaxy/oOMiHy 1HO3€MHOI1 BaJltOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli iHO3eMHOI BAIIOTH 3a HAI[lOHAIbHY a00 3a IHIIY iHO3EMHY
BAJIIOTY 3TiAHO 3 3assBamu KitieHTa, B 1aTy MpoOBEACHHS OIepallii 3riJHO 3 BiIMTOBITHOIO 3asBOIO
Kinienra, ocranHiii 3000B’s13aHMiA 3a0€3M€YNTH HASBHICTh HAa BKA3aHOMY Yy BIITIOBIIHIN 3asBi
[TotoyHoMy paxyHKy, BIZKpUTOMY B baHKy, nocTtaTHbOI Ui 3O1MCHEHHS BiJIMOBIIHHUX
orepauiid CyMH rpoIIOBUX KOLITIB Ta B Oyb-IKOMY BHITaJIKy HE MEHIIIE CyMH, SIKA CKJIaJa€ThCs
3 CyMH IPOIIIOBOTO TIOKPHUTTS Y HAIIIOHAJIbHIM 200 1HO3eMHHX BaJIOTaX, B 3aJIEKHOCTI BiJ TOTO,
KYIYETbCS, TPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3MIMCHEHHS orepaltii KymiBii/oOMiHy Ta cymu 300py (moaaTky), o mijisarae cruari Kinenrom
IpH 3AiHCHEeHH] 1aHoi omepaii 3TiJHO 3 BAMOTaMU YWHHOTO 3aKOHOAABCTBA YKpaiHU.

VY Bumajaky 37iiicHeHHs 3a 3asBoio0 KilieHTa mpoaaky/oOMiHy 1HO3EMHOI BajlOTH TPOILIOBE
MTOKPUTTS BU3HAYAETHCS SIK CyMa 1HO3EMHOI BAITFOTH, 11O MIISATAE TPOJaKy/0OMiHY.

[Tpu 3aiiicHenHi GopBapaHUX omepallii KymiBil iIHO3eMHOI BalIOTH, CTAHOM Ha JIaTy MOJaHHS
baHky BiZIOBiIHOT 3as1BM BCTaHOBJICHOT popmu, KitieHT 30008 si3aHMiA 3a0€311eYNTH HAsIBHICTh
Ha BKa3aHOMY Yy BiamoBiaHii 3asBi [loTouHomy paxyHKy, BiakputomMy B baHky cymu

@®opBapAHOTO MOKPHUTTS Y HALlIOHATBHIN BAJTIOTI.
2.1.14.1. Cyma rpomioBoro MmokpuTTs y BUNAJAKY 37iiicHeHHs 3a 3asBoro KiieHTa KymiBii
1HO3eMHOI BaJIOTH 3a HaI[lOHAJIBGHY BaIOTy/ 3MiMCHEHHS (OpBapIHOI omepamiid KymiBii
1HO3eMHOI BAJIIOTU 3a HAIlOHAJbHY BaJIOTy BU3HAYA€THCA BHUXOASYM 13 CyMH 1HO3EMHOL
BaJIIOTH, IO KYIYEThCS, Ta Kypcy, 3a3HaueHoro Kirientom y 3asBi. bank 3ificHIOE cricaHHs
HE0OX1HOT CYMH TPOIIOBOTO OKPUTTS, BIAMOBITHO 0 YMOB, BU3HAUEHUX Yy 3asIBl HA KYIiBJIIO
1HO3eMHOI BaJllOTH 3a HAaIllOHAJBHY BAIIOTY /3M1MCHEHHS (opBapHOI oOreparii KyIiBii
1HO3eMHO1 BJIOTH 32 HAI[IOHAIBbHY BAIIOTY. Y BUIA/IKY He 3a3HadeHHs KilieHToM Kypcy y 3asBi
Ha KYMIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KieHntoM Kypcy Huxk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS TaKol 3asBU CIUCYE I'POLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
NPUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIIEHUM JUIsl KyMiBJi O€3roTIBKOBOi 1HO3EMHOI
BamoTU. KiieHT ynoBHoBaxxye bank BuOpaTu Ha po3cyn baHky Kypc (3 BKazaHHUX), 3a SKUM
CTIIHCYBaTUMEThCSI TPOIIOBE TMOKPHUTTSA. B /eHh BUKOHAHHS 3asBU HA KYIIBIIO 1HO3EMHOI
BAIIOTH 32 HAalllOHAJIBHY BTy / 3[1HCHEHHs (OpBapAHOi omepauid KymiBji 1HO3EMHOI
BAIIOTH 32 HAI[IOHAIBHY BaJIOTY baHK 3iHiCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 33 KypCcoM
banky, BcTaHOBJIEHUM JUIs Onepaliii KymiBii 0e3roTiBKOBOi 1HO3€MHOI BaIOTH, SIKIIO paHiIIe
CIIMCAaHOTO TOKPUTTSI HEJAOCTATHRO JUISI BUKOHAHHS 3asBU Ha KYIIIBJIIO 1HO3EMHOI BAITIOTH 32
HaIllOHAJIbHY BaJIOTy / 3AiicHEeHHsS (opBapIHOi onepauiidl KymiBJli iHO3eMHOI BallOTH 3a
HaIlOHAJIbHY BallloTy, B sSKkUX KiieHTom He Oyno 3adikcoBaHO Kypcy KyMHiBJil 1HO3€MHOT
BaJIIOTH.

2.1.15. B pa3si y3romkeHHss CTOpOHAMH PETyISIPHOTO MPOaKy i1HO3eMHOT BAJTIOTH 0€3 TIOJaHHs
3asB KiientoMm (Po3nopsiukeHHs Ha peryJsipHe CIMCaHHS Ta Mpoiax 1H03eMHOi BaltoTH ), bank
MpoJa€e 1HO3EMHY BaJIIOTY Ha HAacTynmHUN BaHKiBChKMI NeHb micis Oyab-SKOro 3apaxyBaHHS
iHO3eMHO1 BamoTH Ha [loTOYHMI paxyHOK, BKa3aHM B Po3MOpsKeHHI Ha peryispHe
CTIMCaHHS Ta MPOJIaXK IHO3EMHOT BAITIOTH.

Cyma, sika miisarae npofaxy BHU3HAYAae€ThCS 3TiTHO 3 Po3MOps/KEHHAM Ha peryispHe
CIIUCAHHSA Ta MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- CyMy 3aJMIIKy KomrTiB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy 1b-SIKMX HaJIXO/KEHb KOIITIB B JICHb ITPOJIAXKY);
abo
- CyMy, BU3HAuU€HY SIK IPOILIEHT BiJ] 3apaxyBaHb 1HO3eMHOI BaoTH Ha [oTouHMit paxyHOK 3a
nonepenHiii bankiBchkuii feHb (0€3 BpaxyBaHHS OYIb-SIKUX HAIXO/KEHb KOINTIB B JICHb
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npoaaxy). SKmo cyma 3aJumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIICHTHOMY CIIBBIIHOIIEHHI CYyMH, IO TIUISTae Mpojaxy, To baHK 3mificHIOE TIpomax
3aJMIIKY KOIITiB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT IIpojaxy (0e3 BpaxyBaHHS Oy/Ib-
SIKUX HAIXO/KCHb KOIITIB B JICHHb MPOJAXK).

2.1.15.1. SIxmmio 3rigHO 3 TOKYMEHTaMH, sKi nepedyBaroTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHOMy paxyHKy HakjIaJeHO apewmT abo € 1HII OOMEXEHHs OO0 PO3NOPSIKCHHS
KOIITAMH Ha PaxXyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHu (3a00pOoHA BUMHEHHS MEBHUX il
a00 mpo yTpUMaHHSA BiJA BYMHEHHS TIEBHUX [iH, 3a0opoHy Kiienty (OOpKHHKY)
po3nopsipKaTucs Ta/abo KOpUCTYBAaTUCS MAaHOM (KOIITaMu), sike(-1) HalexkuTh(-aTh) KitieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CIHMCAHHS KOMITIB TOINO) 1 SKIIO CIIMCAHHS KOIITIB 3
[Torounoro paxyHKy Ta/ab0 MpoJaX 1HO3EMHOI BaJIOTH B IMOBHIAW CyMmi 3riIHO 3
Po3nopsakeHHAM Ha peryJisipHe CIIMCaHHs Ta MPOJak 1HO3EMHOI BAJIFOTH MOKE IPU3BECTH J10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loTouHOro paxyHKy Ta NHpOJA€e 1HO3EMHY BallOTy B MEHIIOMY 00Cs3i, HIXK
BU3Ha4YeHO Po3nopsKeHHsIM Ha peryJsipHe CIIUCAHHS Ta IPOIaX IHO3eMHOI BaJIOTH, a CaMe —
B CyMi, sIKa IIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIIOJIO0 SIKO1 JiFOTh 1HII BiOBITHI
0OMEKEHHS,

abo

- HEe BUKOHYE TaKe BIJIOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamrOTH. [loBimoMIIeHHS
Knienra npo Take HeBUMKOHaHHS baHkoM Bka3aHoro cmnucaHHsg 3 IIoTOYHOro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 3/1IHCHIOETHCS 32 3anuToM KitieHTa.

2.1.15.2. YV pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUEHUX PO3MOpSIKEHHSIM Ha peryispHe
CTIHMCaHHS Ta MPOAaX iHO3eMHOI BamtoTH Ta [IpaBuinaMu (3a BUHATKOM BUTAJIKY, BH3SHAYCHOTO
n. 0. 2.1.15.1 IIpaBun 4m 1HIIMX BUMNAJKIB, BU3HaYeHUX lIpaBuiamu, siKi Lle BUKIIHOYAOTh),
bank 3naiiicHroe il Ay BUKOHAHHS MPOAAXKy 1HO3EMHOI BAJTIOTH KOXKEH JIEHb O MOMEHTY
npoaaxy abo 10 HOBEPHEHHs 1HO3eMHO1 BamoTy Ha [ToTounuil paxyHoK, 3a3HaueHHi B IIbOMY
PosnopsypkeHHi  mpW BIAKIIMKAaHHI  Opojaxy iHo3emHOi Bamotd  Kiientom  aGo
MIPUIMHEHHI/CKacyBaHH1 Po3nopsxeHHs.

2.1.16. KiienT nopydvae (Hamae npaBo) banky:

a) cnucyBath 3 Oyab-skux [loTounux  paxyHkiB Kiienta mnpu  3xilicHeHHI
KYMIiBII/IPOoaxy/0O0MiHy 1HO3€MHOI BaIOTH/3A1MCHEHH] (OpBapAHUX omepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIllOHAJIbHY a00 3a 1HIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asiBaMu KiieHTa:
- CyMy IpOLIOBOIO MOKPUTTS, BU3HAUYEHOTO 3T1IHO 3 11i€t0 ri1aBoto [IpaBun y HalioHanbHii abo
1HO3eMHHUX BaJIOTaX;

- BUHAropoay, HajexxHy baHky 3a KymiBiro/0OMiH 1HO3€MHOI BaJlIOTH;

- cymy 300py (momarky), mo mianmsarae cruiati KiieHToM mnpu 3ailiCHEeHH1 omnepaiii
KYIIBJI1/TpoJaky/0OMiHY 1HO3€MHOI BaJOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHH;

- cymy D@opBapAHOTO MOKPUTTS, BUZHAYEHOTO 3T1HO 3 i€l raaBoto [IpaBui y HalioHa bHIN
BaJIIOTI Y BUMAJKY 31HCHEHHS (OpBapIHUX omepalii KyniBil 1HO3eMHOI BaIOTH.

0) cniucyBatu 3 [loTrouHOrO paxyHKy, BKa3aHoro B Po3nopsakeHHi Ha peryJisipHe CIHCaHHS Ta
MPOJaXX 1HO3EMHOT BaJIIOTH, CYMY KOIIITIB, sIKa MiJUIATae Mpoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3zaHi B 1. I. «a» 1. 1. 2.1.16. i. 2.1. I'naBu 2 Pozainy Il IIpaBui, bank mae
MPaBO CMHUCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYH 3 JTHS OTPUMAaHHS BIAMOBIIHOI 3asiBU
Kiienra mono kynisii/mpogaxxy/o0MiHy 1HO3eMHOI BaJIIOTH.

2.1.17. Knienr npopy4ae (Hamae mpaBo) baHKOBI yTpuMyBaTH BHHAropoay baHky 3a
KYHIBJIIO/TIPOJaK 1HO3EMHOI BAJIOTH (B TOMY YHMCII 3a 3[ilICHEHHS BiANOBITHUX (popBapaHUX
oreparliii), a y BUnajakax skmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTATHEHHS, IepepaxyBaHHs TOIIO Oyb-sIKUX NepeadayeHnX HOpMaTUBHO-TIPABOBUMH aKTaMHU
VYkpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIATE€XiB, 0€3M0CepeIHbO 3 KOIITIB, BUPYUEHUX BiJl
npoAaxy iHO3eMHOi BamtoTH, Ha/3 Ilorounmii/ro paxyHok/y Kiienta cmucyerbcs cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJIOTH /3apaXxOBYETHhCS CyMa BHUpY4Y€Ha BiJ
MPOAAXy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHsIM/3a MiHycoM BHHaropoau banky 3a 31ificHeHHs
JaHO1 orepailii Ta BiAMOBITHUX yTPUMaHb, CTATHEHb, TTIEpEPaxyBaHb.
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Knient nopyuae (Hagae npaBo) bankoBi criucyBaté He0O0XiIHY CyMy I'POIIOBOTO OKPUTTS JUIS
3MIMCHEHHS KYITIBJI 1HO3€MHOI BaJllOTH 3 BpaxyBaHHSM BUHAropoau baHky, Ta yTpumaHsb,
CTSATHEHb, NEpPEpaxyBaHb TOIIO, NepeadadeHnX HOPMATHBHO-TIPAaBOBHUMHU aKTaMH YKpaiHu
IIATEXIB.

2.1.18. V pa3i nezabesneuenns (BiacyrHocti) Ha [lorouHomy paxyHky KiieHTa, BKazaHOMY y
BIJITTOB1/IHIH 3a51B1, CyMH I'POIIOBUX KOIITIB, BA3HAYEHOT 3T1AHO 3 1i€t0 riaBoro [IpaBun Ta/abo
B pa3i HEMOJXJIMBOCTI CNMCaHHS baHKOM 1i€i cymMH B HOPSAKY, BU3HAUEHOMY II€I0 TJIABOIO
[TpaBun, bank BigmoBisie KiienTy y 3miiicHeHH1 onepariii KymiBii/mpo1axy/o0MiHy 1HO3€MHOT
Bat0TH/ (POPBAPAHOI OTeparlii KymiBiIi iHO3eMHOT BAJTIOTH.

2.1.19. bank noBepTae 6€3 BUKOHAHHS:

- 3asBH PO KYyHiBIIO/OOMIH 1HO3eMHOI BaJtOTH/(OpBapHOI omepamii KymHiBii iHO3€MHOT
BAJIIOTH B pa3i BiZICYTHOCTI JOKYMEHTIB, SIK1 MMOTPiOHI AJI KyMiBJIi 1HO3eMHOI BAIFOTH Ha BPY
Ta JUIs 3/1lCHEHHS baHKOM BaJllOTHOTO HArJIALY 3a Li€ro omepamieto KiieHTa, a TaKoX SKIIO
BiICYTHI JOKyMeHTH (iHopmarlis), ki moTpiOHI /i 3a0e3nedeHHsT T0AaTKOBOTO aHali3y 1
NepeBipKH oneparltii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;

- SIKII0O BUKOHAHHS 3asBU TIPO KYITIBJIKO/TIPOJIAXK/00MIH 1HO3eMHOI BamtoTu/ (GopBapaHOi
oreparii KymiBii iHO3eMHOT BaJIIOTH MPHU3BEIE 10 HEBUKOHAHHS BaHKOM HasBHOTO B HBOTO Ha
BUKOHAHHI 3TiJJHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iboro KilieHTa mpo
apelT Ha MaifHo (KOIITH), 3a00pOHY BYMHEHHSI IEBHUX /il 200 PO yTpUMaHHS BiJ] BUMHEHHS
MeBHUX i, 3a00pony KiieHTy (60p>KHUKY) po3nopsiaKaTucs Ta/abo KOpUCTyBaTHCS MAHOM
(xomramn), sike(-1) HanexuTh(-ath) KirieHTy Ha mpaBi BiIacHOCTI ad0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3agBH MpPO KYIIBIIO/MPOAaX/00MIH 1HO3eMHOI BaytoTh/ (opBapAHOI oOmeparii KymiBii
1HO3E€MHOI BAJIIOTH, y SIKUX X04a O OJIMH 13 PEKBI3UTIB, NependaueHuil JaHUMH 3asBaMu, HE
3aroBHEHUM a00 3aMOBHEHUI HEMPABUIIHHO;

- 3adBH PO KYIIIBIO/TIPOJAX/00MIH 1HO3eMHOI BalrOTH/3[1ACHEHHS (hopBapAHOi omeparii
KyIiBJII 1HO3eMHOI BAaJIIOTH, Y SIKUX € MiJUYUIICHHS, 3aKpeciieHi cioBa abo Oyab-sKi iHII
BUIIPABJICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIIJOK iX
TIOIITKOIKSHHSI.

2.1.20. Yci mnatixHi oneparii Ta po3paxyHKH CTOCOBHO KYIIIBIII/MpoiaxKy/00OMiHy 1HO3EMHOI
BatOTH/(OpBapIHOT OMepallii KymiBil IHO3€MHOI BAJIIOTH 3/[IHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJIEH] 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

2.1.21. bauk He Hece BIAMOBIAAIBLHOCTI 3a HEBUKOHAHHS a00 HECBOEYACHE BUKOHAHHS 3asBU
Knienta mpo KyniBmo/mpojax/oOMiH 1HO3€MHOT BalmtoTH/ 3/1CHEHHS (QopBapAHOI oneparii
KyniBii/Po3nopsKeHHs Ha peryysipHe CIUCaHHS Ta MPOJaX 1HO3EMHOT BAIIOTH Y HACTYTTHUX
BUIIA/IKAX:

- 00MeXeHO1 UM BIJICYTHBOI Mpono3uilii ado nonuty Ha BPY BianosinHoi BanoTy;

- siK110 1pu Buxoi banky Ha BPY 3 npono3utiieto kymisii/mponaxy/oOMiHy iHO3€MHO1 BaTIOTH
BIJIOBIHA omepallis He Bia0yjacs uyepe3 BIACYTHICTb 3roAM IHIIMX ydacHukiB BPVY Ha
BIJIMIOBITHO KYMIBJIIO/TIPOAAX/00MIH 1HO3EMHOI BallOTH Ha IMPOIMOHOBAaHMX YMOBax (CyMHu
omepaiiii, Kypcy ToIIo);

- AKIIO CTPOK (TepMiH) BHUKOHaHHS 3asBU KilieHTa mpo KymiBIIIO/MPOAax/00MiH 1HO3E€MHOI
BaIOTH, PO3MOpSKEHHS Ha peryisipHe CIIUCAHHS Ta TMPOIaXK IHO3EMHOT BAJIIOTH MIPHITAac Ha
CBSITKOBI, BUXIJTHI abo HepoOoui THI y KpaiHax, BaJIIOTH AKUX
KYIyIOThCS/IIPOAAIOTHCS/0O0OMIHIOIOTHCS,

- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM IHIIUX KpaiH, sIK1 YHEMOKJIMBIIIOIOTh BUKOHAHHS baHkoM
BinoBiAHKUX 3asaB KiienTta, Po3nopsakeHHs Ha peryispHe CIUCaHHS Ta MPOJak 1HO3EMHOT
BaJIOTH;

- B IHIINX BHUMAaJKaX, Bu3HaueHUX [IpaBuiiamMu Ta/ab0 YMHHUM 3aKOHOaBCTBOM.

2.1.22. Po3nOpsKEHHS. HA PETryJIsipHE CIIHUCAHHS Ta MPOAAX 1HO3EMHOI BAJIOTH MoXe OyTu
npunuHeHe/ckacoBane KimieHTOM nuisixoM mojaHHs 10 baHky 3asBu A0BUIBHOI (hOpMH TIPO
NPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHs Ha PEryJsipHE CIMCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 sKoro Take Po3mopspkeHHs He TiuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KiieHTa mnpo mnpunuHeHHs/cKacyBaHHS Po3nopsKeHHS Ha
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peryJsipHe CIMCAHHS Ta Mpoaax iHo3eMHOoi BamtoTH miciis 10:30 rox. take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHs Ta MPOoIaXk IHO3EMHOT BAJIOTH HE MiJISITraTUME BUKOHAHHIO 3 HACTYITHOTO
po0oYOoTO IHS, SKIIO Mi3HIIIMKA TEPMiH (CTPOK) HE BU3HAUYCHUN B 3asBi KiieHra.

bank BmpaBi He BUKOHYBaTH Po3mOpsKeHHS Ha peryisipHe CIHCAaHHS Ta IPOAax
1HO3eMHO1 BaJIOTH Ta/a00 MPHUIMHUTH HOTO Ai0 MUCHMOBO MoBigomuBIIM KiienTa mpo ue B
pasi nopyumenHs Kiientom [IpaBun, abo sxmo BuKOHaHHS Po3nopsimkeHHS Ha peryispHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CyNEPEUYUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIJIKaX BU3HAYEHUX 3aKOHOJIaBCTBOM Ta/a0o [IpaBuiamu.
2.1.23. bank Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJCHHS JOTOBOPY),
MOXXYTbh y3TOJIMTH O0COOJIMBI YMOBH KYITIBIIi, TPOJaXy, OOMIHY iHO3eMHOI BaitoTh Ha BPY 3a
nopydenHsm Kuienta, #Ki BiApI3HAIOTBCS Big BHU3HA4YeHHX Jitounmu  [IpaBunmamu,
CrangaptHumMu popMaMu TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJIHUX OIEPAIIN KYIIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opeapani omeparii KymiBiIi iHO3€MHOI BaIIOTH JOCTYIHI BUKIIOYHO st KimieHTiB
banky — ropuauyHuX 0ci0, 110 3/1HCHIOITH €KCIIOPTHO-IMITOPTHI OIeparlii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBApiB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BaJIOTH 3IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHX
BAJIIOT, SIK1 BU3HAueH]1 bankom.

2.2.2. IlopanHI0 BIAMOBIIHOT 3asBH IpO 31icHEeHHs (popBapHOi oneparlii KymiBii iH03eMHOT
BAJIIOTH NIOBHHHI IepelyBaTH rneperopopu Mixk bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
dbopBapaHoi omeparii. Y mpoieci neperoBopiB Mik bankom ta KiientoM mpo 3aificHeHHS
dbopBapaHOi omepamii KymiBIi 1HO3EMHOI BalllOTH (IKCYIOTBCS Ta B  IMOJAIBIIOMY
BiI0OpakaeThCsl Y BIAMOBINHINA 3asBi: mapa BaiioT, GopBapAHHUIl Kypc, cymMa QopBapaHoi
ormeparii, JaTa po3paxyHkiB, po3mip dopBapaHoro NMokpuTTs (3ade3mnedeHHs (opBapIHOI
orepariii), peKBi3UTH 30BHIIIIHHOEKOHOMIYHOTO KOHTPaKTy (HOMep, /1aTa, Ha3Ba HEPE3HUICHTA)
Ta PEKBI3UTH IHIIUX JOJATKOBHX JIOKYMEHTIB, IO MepeadadeHi 30BHINIHbOSKOHOMIYHUM
KOHTPAKTOM SIK IijicTaBa JJsl 3[1HCHEHHs OIIaTh (MUTHA JIeKiIapallis, paxyHoK-(hakTypa, aKkT
TOIIO).

2.2.3. CTpok BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepauii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXke OyTH MEHIINM 3 JHIB Ta OUTHIIKUM 12 MICSIIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBU.

2.2.4. Cyma dopBapaHoi oneparlii B iHO3eMHiil BAJIIOTI He MOKe OyTH MEHIIIOIO €KBiBaJIEHTY |
MIIH. TpH. 1o Kypcy HBY Ha nenp nmoromxenns bankoM 3asBu mpo 31ilicHeHHs (opBapIHOi
orepariii KymiBii 1HO3€MHOT BaIOTH. MakcuMasbHa cymMa — He OOMEXYEThCS.

2.2.5. ®opBapaHMI Kypc BCTaHOBIIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 0a30B0Oi BalIOTH;

- PpI3HHMLI NPOLEHTHUX CTABOK I10 JIETI0O3UTaX IBOX BAJIOT Ha JAaTy MOropkeHHs bankom 3asBu
po 31iCHEHHS opBapIHOI orepallii;

- CTpOKY ¢opBapaHOI omepaiii.

2.2.6. Bunaropona banky 3a BukoHaHHs1 (hOpBapIHOI omeparlii BKIIOYAETHCS A0 PO3PAXYHKY
¢dopBapaHOrO Kypcy. YTpuMaHHs baHkoMm BHHaroponau 3a 37iiicHeHHs GopBapAHOI oneparii
KYIBJIl 1HO3€MHOI BaJIIOTU 31MCHIOETHCS Y MOPSAAKY, BU3HaueHoMy 1. 2.1.17. mux [Tpasui.
2.2.7. 3asBa npo 31iiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaJIOTH BiJOBIIHOT
dbopMHu TIOAAETHCSI BIPOJOBXK BCTaHOBJIEHOTO bankom mepiomy il moBeaeHux KimieHTy
¢dopBapIHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BinnosinHi ¢opBapiHi Kypcu
KYIBJIl 1HO3€MHOI BaJIOTH BCTAHOBIIOIOTHCSA bankom Ta nitoTh: 3 09:00 o 15:00 — nepmumii
nepion ta 3 15:01 mo 08:59 (HacTymHOrO AHS) — IPYTHI MEPIO.

2.2.8. Jlo 3asiBu Tipo 31iHiCHEHHS (OpBapIHOI omneparlii KymiBii iHo3eMHOI BaimroTn KirieHToM
nonaeThcsi banky iH(popMallis Ta JOKYMEHTH, sIKi € MiICTaBOIO JJIs 3/iHCHEHHS BiIMOBIIHOT
dbopBapaHOi omeparii KymiBii 1HO3eMHOI Bamoth. Ilepemik 3a3HadeHoi iHdopmarii Ta
JOKYMEHTIB BCTaHOBJIOETbCS BaHKOM BIANOBIAHO /O YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
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JOBOAUTHCS 710 Bimoma KiieHTa nuisixom po3MmillleHHsS iX mepeniky Ha IHTepHeT-cTopiHIi
banky a6o y Binninenni banky. [1ix yac po3risiay 3asBu mpo 37iiicHeHHs hopBapHOT onepariii
KymiBli iHO3eMHOI BamoTH bank Mae mpaBo BuMaratu y KiieHTa momaHHsS TOZaTKOBHX
JIOKYMEHTIB, SIKI HE BKa3aHl y BUIIEBKa3aHOMY IEPENIKY, a TAaK0X JOKyMeHTIB (iH(popmariii),
10 JaIyTh 3MOTY 3IIHCHUTH:

- aHaii3 pinaHcoBoi omneparrii (HamMipiB 3iliCHEHHS (IHAHCOBOI Orepallii) Ta ii y4acCHHKIB;

- 3axoau Hanexnoi nepeBipku Kitienra.

2.2.9. YV pasi gonaepkaHHs BCiX, nependadeHux numu IlpaBuiaamMu Ta 3aKOHOJABCTBOM
VYkpainu, Bumor 10 3asB8u KitieHta npo 31iiicHeHHs BianoBiaHoi popBapaHoi onepamii KymiBii
1HO3eMHO{ BaJIFOTU Taka 3asBa MiJIArae MoroikeHHo bankom.

2.2.10. dakt noromkeHHs, moaanoi KiienToM 3asBu mpo 3aiiicHeHHs GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI1 BaJlIOTH, MiATBEPIXKYEThCA LUIIXOM chucaHHs bankom @opBapaHoro
noKpuTTs. KIT€HT MOrouKyeThes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae yuHHICTh DOpBapHUH TOTOBIP, YMOBH SIKOT'O BUKJIAJICH] Y BiNOBIAHIM 3as1B1 KitieHTa
nux IlpaBunax ta Tapudax banky 1 KiieHT 3000B 513y €ThCsl HEYXHIBHO TOTPUMYBATHUCS TAaKUX
YMOB.

2.2.11. bauk Bigxwuisie monany KirieHToMm 3asiBy 1po 3aiicHEHHS GopBapIHOI oneparii KymiBii
1HO3E€MHOI BaJIFOTH Y BUIAJIKAX:

- HenoIaHHs a00 ToIaHHs HeMOBHOT iH(opMmairii Ta/abo TOKyMEHTIB (B TOMY YHCIIi I01aTKOBOT
iH(popMallii Ta 10AaTKOBUX TIOKYMEHTIB), SIKi HEOOX1AH1 [1s 3AilicHeHHs (opBapAHOI oreparii
KYHIBIIi iHO3€MHO1 BaJIIOTH;

- HEBIJNOBIHICTh 3asBU MPO 3]iliCHEHHs (QopBapAHOI omepallii KymiBii iHO3eMHOI BaJIlOTH
TUTIOBIH (hopMi Ta iHIIMM BUMOTaM 1ux [IpaBwr;

- IOJIaHHs 3asBU BIAMOBIIHOT (hopmu mpo 3ailicHeHHs (hopBapAHOI oneparii KymiBii iHO3eMHOI
BaIIOTH 3 (OPBAPAHUM KypCOM, BUHAUEHUM JJISI IIEPILIOTO TIEpioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HaCTYyMHHUX NepioAiB (3a yMOBH 3MiHU (OPBAPAHOTO KypCy);

- He3abe3nevyeHHs: KitieHTOM HasBHOCTI Ha MOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiAIOBiIHIN
3asiBl Mpo 37iiicHeHHs QopBapaHOi omepamii KymiBiai iHO3eMHOI BamoTH, DopBapAHOTO
MOKPUTTS B IOBHOMY 00C531;

- KON BUKOHaHHs (opBapaHOi omepallii mpu3Beae 10 HasIBHOCTI O3HAK 3iCHEHHS baHkom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBa)kaTH, IO XapakTep ab0 HaciiaKu
¢diHaHCOBUX omepaliii MOXXyTb HECTH peaylbHy a0o NMOTEHLINHHY HeOe3NeKy BHUKOPUCTaHHS
YHOBHOBa)KEHOTO O0aHKY 3 METOIO Jierajizauii (BiIMUBAaHHS) JOXO/IIB, OAEPKAHUX 3JI0YMHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIO/DKEHHS 30poi MacoBOTro
3HHIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y Bunanky BiaxwieHHs noganoi KiieHToM 3asiBu 1po 3iicHeHHs popBapaHoi onepartii
KYIIBIi 1HO3eMHOI BaMIOTH baHK, HE Mi3HilIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUICHHS
BKa3zaHoi 3asBU, Hajacwiae Kiienty moBigomiieHHs (TUChMOBO abo uepe3 Cucrtemy abo
Cucremy onnaita-6ankinry «KPEJJOBAHK» (3aexHo Big TOro, yepes3 sKy cUcTeMy OyJi0
MOJaHO BIAMOBIIHY 3asBY)) PO BIAXUJIEHHS TAKOi 3asBU 3 BKA31BKOIO HA IMIICTABY ISl TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 3a DOpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
dopBapIHUM TMOKPHUTTAM, a caMe KOIITaMH, SKi aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asiBl IpO 3JilCHEHHs1 (opBapaHOI omepallli KymiBil iHO3€MHOI BalIOTH Ta
CIHUCYIOThCSI B MOMEHT TOT'O/KeHHsI baHKOM Bi/IMOBIAHOT 3asBU MPO 3AiHICHEHHs (hopBapaHOT
orepailii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ais 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO 10 CyMH Ta CTPOKY 3IiHCHEHHS (popBapIHOi
orepariii (mepioxy Bia JHS TOJAHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bia 8 aHiB 10 1- ro micsns — Bix 20% cymu GopBapAHOT onepartii;

- Bix 32 nHiB 10 3-x MmicamiB - Big 30% cymu dopBapiHOi onepairii;

- moHan 3-x micsmiB — Bif 50% cymu dopBapaHOi onepailii.
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dopBapaHe TOKPUTTS ToBepTaeThesi KilieHTy y JI€Hb BUKOHAHHS HUM YMOB DOpBapIHOTO
JIOTOBOPY, Ha PaXxyHOK, BKa3aHWUHW Yy BIAMOBITHIN 3asB1 PO 3AIMCHEHHS (opBapAHOI oneparlii
KyHiBJIi IHO3€MHOT BaJIIOTH.

2.2.15. ®opsapane mokpuTTs KilieHTOBI HE TOBEPTAETHCS Y BUMAIKAX:

- BiAKIMKaHHS (IIUIIXOM MOJaHHS MUCBMOBOI 3asBU a00 uepe3 Cucremy/CucreMy OHIIAIH-
oankiary «KPEJIOBAHK») Kiientom mnomanoi HuM 10 baHKy 3asBU TIpo 3/1HCHEHHS
(dhopBapAHOI omepartii KymiBIi-IHO36MHOI BaJIOTH B IIJIOMY YH B YaCTHHI,

- He3abe3neyeHHs1 KilieHTOM HasBHOCTI HA IOTOYHOMY PaxyHKY, SIKHi BKa3aHWK y BIAIMOBIIHIN
3asiBl TIpo 3iHCHEHHsT GopBapaHOI oreparii KymiBJIi 1HO3eMHOI BAIIOTH, JOCTAaTHBOI CyMHU
KOIITIB B HAaIIOHAJIbHIA a00 1HO3EMHIN BaJIOTI y JIEHb CIIMCAHHSI BaHKOM TakuX KOIITIB 3
METOIO KYMIiBJII/TIPOAa)Ky 1HO3€MHOT BaJIFOTH BIAMOBiAHO 110 3asBu KirieHTa;

- y Bunaaxky nojanus Kiienrom HenpapauBoi iHpopmartii y 3asBi mpo 3aiicHeHHs popBapaHOi
orepanii KymiBili iHO3eMHOI BaIIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapaHOI Omepalrii KymiBii 1HO3eMHOI BAJIIOTH;

- B IHIIMX BHUIAJKaX, nependadeHnx numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas Kimientom mogaHoi HUM 10 baHKy BiAMOBiAHOI 3asBH MPO 3iHCHEHHS
(dbopBapAHOI oreparii KymiBii iHO3eMHOI BATFOTH B YaCTHHI, MOYIJIMBE, KO cyMa (popBapHOT
oreparlii He Oy/ie MEHIIIe HIXK MiHIMaJIbHA CyMa TaKoi orneparlii, Bu3HaueHa numu IlpaBunamu.
[Ipu oMy y Oynp-sSKOMY BHIAIKy 4YacThHa cymMu POpBapIHOTrO MOKPHUTTS, IMPOIMOPIiiHA
BIJIKJIMKaHIH cymi GopBapaHOi omnepailii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun monoxenHs 1. 2.1.22 miei ['maBu [lpaBun, y pa3i HEBUKOHaHHS
norokeHoi bankowm 3asBu KiienTa npo 3aiiicHenHst popBapaHOi onepailii KymiBii iHO3eMHOT
BaJtOTH 3 BUHU baHky, bank 30008 s13anuii nosepHytu Kiienty cymy ®@opBapAHOro NOKpUTTS
y TOBHOMY O0Cs31 Ta CIUIATUTH MPOIEHTH 3a KOPUCTyBaHHs KomTamu KiieHta y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBanHs bankom komramu @opBapaHOro
MOKPUTTS, 32 KOXKEH JeHb 3 MOMEHTY cniucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHIO noBepHeHHs DopBapaHoro MOKpUTTs KirieHTOBI.

2.2.18. ko crumB Oyb-sIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHaHHS 3000B si3aHb KiieHTa
a6o banky 3a ®@opBapJHUM JOTOBOPOM TMPHUIIAJIA€ HA CBITKOBUN/BUXIHUNM a00 HEPOOOUMIA
JIeHb (B TOMY YHCII Y KpaiHax, BAJIIOTH SIKUX KYITYyIOTbCS) BIJMOBIHE 3000B 13aHHS TOBUHHO
OyTM BHKOHaHE Yy Tepmuid poOoYMii JeHb, [0 HACTyHa€e MICHs  BIIMOBITHOTO
CBSATKOBOTO/BUX1HOTO 200 HEPOOOUOTO JHS.

I''TABA 3. BUKOHAHHSA PETYJIAPHUX IVIATEKIB

3.1. 3ATAJIbHI YMOBHU BUKOHAHHA PET'YJISIPHUX IIJIATEXKIB
3.1.1. PerynspHi Tmuarexi 3AiHCHIOIOTBCS HA YMOBAaX, BCTAHOBJIEHHMX 3aKOHOJIABCTBOM
Vkpainu, IlpaBunamu, Tapucdamu, yknaaeHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
nignucanuM 3riiHo 3 CrangapTHOr (OPMOIO AOKYMEHTIB Po3mopsiikeHHSIM Ha CHHMCAHHA
komTiB (Jomatok Ne3.1. a6o 3.2 no IIpaBmin).
3.1.2. IIpu Bu3HaYeHi yMOB 3xiiicHeHHs bankoMm PerynsipHux miarexiB B PosmopsipkeHHi Ha
crcaHHs KowTiB KilieHT Mae MOXKIIMBICTh BCTAHOBJIIOBATH (IKCOBaHY CyMy IlepepaxyBaHb
a0o 3aaTH iHIIY cyMy (hOpMYJIOt0 (AITOPUTMOM) Ta BCTAHOBJIIOBATH TaKy MEpioOAUYHICT
Perynsipaux miaTexis:

e IIOJICHHO;

e  IIOTH)XHEBO;

e IIOMICSYHO;

e  I[OKBApTAJIbHO;

e  IIOPIYHO.
3.1.3. bank He BuKOHye PerymsapHux miarexiB KiieHta mozmo mepekasy 3apoOiTHOI miaTH,
CIUTAaTH MOAATKIB 1 300piB (000B’I3KOBHX IUIATEXKIB) 10 OIOKETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢donmiB, Ta oraty BuHaropoau banky.
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bank He Bukonye Perynspni miarexi KiieHTa y HacTymHHX BUIaKax:

- HEIOCTAaTHOCTI/BiACYyTHOCTI KomTiB Ha [lorounomy paxyHky KiieHTa s BUKOHaHHS
PerynspHoro miatexy ta/abo oruaTi BUHaropoau bankys;

- HawyuaaeHHs apemTy Ha [lorounuil paxyHok Kii€HTa uM Ha KOIITH, IO 3HAXOJSAThCSA Ha
[TotrounoMy paxyHky KiieHTa BillTOBIHO A0 3aKOHO/IaBCTBA Y KpaiHu;

- 13 PaxynkiB KilieHTa 3 choemiaJlbHUIMU pPEKUMaMH iX BHUKOPUCTAHHS, IO BIAKPHUTI Yy
BUIIAJIKaX, BA3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHU;

-y BUIIAJKaX, BCTAHOBJICHUX 3aKOHOMABCTBOM YKpainu B cepi [IBK/DT,;

- 3aMOpPOXEHHsI aKTHBIB a00 3YNMUHEHHS BHJATKOBHUX omepauiid mo [loTouHomy paxyHKY
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHu;

- 3a paXxyHOK oBepApadTy;

- B IHIIKUX BUIAJKAX 3TiTHO 3 AIFOYUM 3aKOHOJIABCTBOM Y KpaiHu Ta/abo [IpaBuiamu.

3.1.4. TIpo HEMOXXITUBICTh BUKOHAHHS PeryisipHOro miaTexy y 3B’S3Ky i3 BiJICYTHICTIO abo
HenocTaTHICTIO KomTiB Ha [lotounomy paxynky Kiienrta, bank moimomisie Kiienta He
Hi3HIIIe HACTYTHOTO BaHKIBCHKOTO JHSL.

3.1.5. ¥V Bunazaxy BiamoBu Big Perymsipaoro miarexy Kinient nonae 1o banky po3nopsimkeHHs
PO BiJKIMKAHHS IUIATIXKHOT IHCTPYKIIi1/3roAn Ha 3iICHEHHS TUIaTKHOI oreparii (MoB’13aHuX
IJIATIKHUX orepaltii), 3riHo 3 1. 8.12. ri1. 8 po3x. I [1pasui. [TogaHHs TaKOro pO3MOPSIKEHHS
NPUINIUHSE BUKOHAHHS PeryisipHOro 1uatexxy 3 HacTyMHOro bBaHKIBCBKOTO JHS 3a JTHEM
OTpUMaHHS baHKOM Takoro po3nopsiyKeHHs.

3.1.6. KuienT, npu HeoOXiIHOCTI MPU3YNUHUTH BUKOHAaHHSA bankom PerymsipHoro mimatexy,
nonae a0 baHky 3asBy noBiUIbHOI opmu, B sIKii 3a3Hauae BIANOBIAHUN MEPioJ, HA SIKUI
HEOOXiJTHO PU3YIMHNUTH BUKOHAHHS PeryisipHOro maTexy.

3.1.7. Bukonauus bankom Perynspuux mnatexis KilieHTa IpunuHAETHCS Y BUAJKY:

- 3akputTs [I0TOYHOTO paxyHKy, 3 IKOTO 3/iHCHIOBAINCS PerynsipHi riaTexi;

- 32 PO3MOPSIKEHHSM IMPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKLII/3rogu Ha 3A1HCHEHHS
TUTATKHOT onepartii (MoB’ A3aHUX MJIATHKHUX ONepariii), moganuM 3rigxo 3 1. 8.12 Ilpasu;

- mpunuHeHHs Aii JJoroBopy 0aHKIBCHKOTO paxyHKY;

- TIOBEpHEHHS IUIaTeXy BiJ OaHKy-OTpUMyBaya, MpPU 3MiHI PEKBI3UTIB OTpUMyBada YU
3aKpUTTS PaxyHKy OTpUMyBaya, BKa3aHH1 KilleHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOIIIO;

- IHIIMX BUNAJKax, MepeadayeHuX YMHHUM 3aKOHOAAaBCTBOM YKpainu Ta/ado [IpaBunamu.
3.1.8. Sxmo, 3rigHo momanmx Kimientom 10 banky PosmopsukeHp Ha criMCaHHS KOINTIB,
nepea0aueHo BUKOHaHHA baHKOM JeKUTbKOX PerynsipHuX IuiatexiB 0JJHOYACHO MO OJTHOMY 1
tomy x [Torounomy paxyHnky KitieHTa, 4eproBicTh iX BUKOHaHHS BU3HAYA€THCSI BUXOSMYN 3
MopsAAKOBOT HyMepallii mojanux 1o banky Po3nopsipkeHs Ha cricaHHS KOIUTIB, KpiM BUIIA/IKIB
nuceMoBoro nosigomieHHs Kiientom banky npo iHIIui nopsaoK Takoi 4eproBOCTi.

3.1.9. V pasi HeroctaTHOCTI KOIITiB Ha [loTouHOMY paxyHKy A/t BUKOHaHHs Po3nopskeHHs
Ha CIIMCaHH KOIITIB B MOBHOMY 00cs31, PerynsipHuii niuaTik BUKOHY€eThcsl baHkoM muiiie micis
Ha/Xo/pKeHHS Ha [ToTouHuil paXyHOK KOIITIB y HEOOXiTHOMY Ul BUKOHaHHS PerynspHoro
iatexy oocs3i. [Ipu npomy, bank He Hece #01HOT BIAMOB1IaIBHOCTI 3a MOPYIIEHHS CTPOKIB
(TepMiHiB) CIIUCAHHS CyM I'POIIOBUX KOIITIB.

3.2. IOOATKOBI YMOBU BUKOHAHHS PET'YJISAAPHUX IIVIATEXIB B MEKAX
CASH POOLING

3.2.1. Perynapni mnarexi B Mmexxax Cash pooling 3ailicHIOIOTBCS Ha yMOBax, BCTAHOBJICHHX
3aKOHOAABCTBOM YKpainu, IlpaBunamu, Tapudamu, JloroBopom OaHKIBCBKOIO pPaxyHKYy Ta
nianucaHuM 3rigHo 3 CraHnapTHOIO (OPMOIO JTOKYMEHTIB Po3MopskeHHSIM Ha CIHUCAHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BctaHoBieHO CTaHIapTHOO (POPMOIO JTOKYMEHTIB
(Hdomatok Ne3.2. o [Ipasun), Hanani — Posnopspkenns B Mmexax Cash pooling.

3.2.2. Perymsapui miatexi B Mexax Cash pooling mMoxyTth 3nificHIOBaTHCS JUIlE Ha
CTaHJAPTHU30BAHUX YMOBaX 3rifiHO 3 CTaHAapTHOIO (HOPMOIO TOKYMEHTIB, 1110 € JlonaTtkom Ne
3.2 o IpaBun — Posnmopsmkernsm B meskax Cash pooling, o moromkene bankowm i Kitientom.
ITpu BuzHaveni Kiienrom nepionnynocti PerynspHux ruatexiB B Po3nopsikeHHI B Mekax
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Cash pooling Mosxe 101aTKOBO 3a3HaYaTHCs TOJMHA 3A1CHEHHS PerysipHuX maTexis.

3.2.3. Perymsipui miatexi B mexxkax Cash pooling mosknusi umie misk [ToTouHMME paxyHKaMu
KnienriB B banky, siki BIAKpUTI B HalllOHAJIBHIN BamioTi YKpainu. baHk He BuKoHye PerynspHi
iarexi 3a Posmopsmkernsm B Meskax Cash pooling oo mepekasy KOIITIB HA paXyHKH, IO
BigKpHTi HEe B baHky.

3.2.4. Y pa3si 3actocyBanHs Kiientamu Perymsprux miarexiB B mexax Cash pooling mis
KOHIIEHTpAIlii, pPO3MOAUTY/TIepepo3noAiry KomTiB MK [loToOYHMMEH paxyHKaMu pi3HHX
KnientiB, Bci B3aemoBigHocuHH KIIi€HTIB IIOAO0 IbOr0 BH3HAYaIOThLCI MDK KiieHTaMu
CaMOCTIHO Ta Ha BIACHHUI po3cyaA. baHk He BU3HAaYae B3a€MOBIIHOCHHU I110JI0 KOHIIEHTpAIIii,
posnoainy/nepepo3noaity komrtiB MK I[lorounnmu paxyHkamu pizHux KirieHTIB 1momo
Perynsapuux marexiB B Mexax Cash pooling Ta He mepeBipsie iX 3aKOHHICTb, 32 BUHATKOM
BUIIAJIKIB, Y SIKKX 00OB’SI30K TaKOi MEPEBIPKU MOKIAICHO Ha baHk 3aKOHOIaBCTBOM Y KpaiHH.
3.2.5. SIkmo Ha yac, ko 3rigHO 3 Posnopsypkennsm B mexax Cash pooling matote Oyth
cnircani kot 3 [TorouHoro paxyHky, Ha mboMy [I0TOYHOMY paxyHKY HEOCTATHBO KOIITIB
(B T. 4. 4epe3 apelT KOIITiB TOIIO) JJIsI BAKOHAHHS BiIMOBITHOTO OKPEMOTO IUIATEXKY, TO 1eH
OKpEeMHUH IUIaTK HE BUKOHYETHCA HaBITh 3a YMOBH HACTYMHOTo (TCis 3aKiHYCHHS
qacy/nepioy, B SKHW 1€l IUIaTiK MaB OyTH BHKOHAHMIN) HAJXOKCHHS HEOOXiTHOI Cymu
komTiB Ha [ToTOYHMIT paxyHOK.

I'JIABA 4. IIEPEKA3 I'OTIBKH

4.1. Tlepeka3 TOTiBKHM 3IIHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHW,
[TpaBunamu, Tapudamu, JloroBopoM OaHKIBCHKOro paxyHKy abo JloroBopom mpo mnepekas
roTiBku (ykiaaeHum 3rigHo 3 CtanmapTHOO GOPMOIO JOKYMEHTIB, o € Jlonatkom Ne 4.3 1o
I[paBuin), a Takox mignucanuM CtopoHamu Po3mopsikeHHSM Ha mepekas TOTiBKH (3riHO 3
CrangapTHOIO GOPMOIO TOKYMEHTIB, o € JlomatkomNe4. 1. o [IpaBun).

4.2. bank npuiimae Bia InaTHUKIB rOTIBKY 10 Kacu baHKy 3a HaJIeKHUM YUHOM O(hopMIIEHUMU
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTAaHOBJIEHA HOpMaTHBHUMHU akTamu HBY.

4.3. Tlpuitaara Ha kopucTh KiieHTa roTiBKa, B HaJeXHIM cymi, mnepekasyerbcs bankom Ha
[Totounuii paxyHok Kiienra, Bkazanuii y Po3nopsikenni Ha [lepekas roTiBku, He Mi3HiIIE
HAcTynHOro baHkiBCbKOTo JH, Micis JHsS BHeceHHs [1naTHukoM rotiBku 10 kacu banky.

4.4. baHk He 3/1MCHIOE MPUHMaHHS TOTIBKU 32 KaCOBUMHU JIOKYMEHTaMHM, B SIKUX JOMYIIEHI
BUIIPABJICHHA a00 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy roTiBku, 3a3HadeHuUX B Po3mops/pkeHHI Ha Tepeka3 TOTIBKH,
3/IIHCHIOETHCS IIUISIXOM CKacCyBaHHS J1ifouoro Po3nopskeHHs Ha MepeKas roTiBKU (3T1HO 3 1.
4.9 miei I'maBu IlpaBuin) Ta ykmageHHs CTopoHamMu HOBOro Po3mops/KeHHs Ha mepekas
TOTIBKU. Y BUNAJKy He nogaHHs 10 banky HoBoro Po3nopskeHHs Ha mepeka3s roTiBku Ta/ado
He ckacyBaHHs KiieHToM HeakTyanbHOro Po3nopskeHHs Ha nepekas ToTiBkH, baHk He Hece
BimoBiAanbHOCTI 3a [lepeka3 roTiBKM 3riiHO HeakTyanbHUX a7 KiieHTa yMoB 3ailiCHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThess HanaBaTH [lnaTHUKaM axkTyanbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUIILHOTO 3aITOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TAKOX MOBIiTOMJIIATH [ImaTHUKIB Ipo
yMoBH npuiiomy bankowm rotiBku Ha kopucTh KiieHTa.

4.7. Ilepenik Ta MiCIe3HAXOKEHHS MiApo3auliB baHKy, depe3 Kacu SIKUX JOIYCKAaEThCs
Ilepekas rotiBku, myoiikyeTscsi Ha [HTepHeT-cTOpiHIi baHky.

4.8. bank, y BUTIAJIKy, SIKIIO Taka yMoBa Bu3HavueHa KitieHToMm y Po3nopsypkeHHI Ha mepekas
TOTIBKH, HaJla€ OCTAaHHbOMY PeecTp 3ailicHeHUX MepekasiB roTiBKH, y BUTIIAAL iH(OpMaIifHUX
¢aitniB y popmarti, 3rijHo BctaHoBleHoi CtanaapTHol popmu nokymeHTiB ([oxatok Ne4.2. no
[TpaBwn). Takuii Peectp HamaeTbess KimieHTOBI He mi3HilIe HACTYMHOTO BaHKIBCHKOTO JTHS Bij
nartu 3aidicHeHHs [lepeka3y TOTiBKY, IIJISIXOM HaIllpaBJIeHHsI Ha 3a3HaveHy B Po3nopspkeHHi Ha
nepeKas roTiBKU eNeKTpoHHY ajapecy KiienTa.

4.9. Posnopsi/pkeHHST Ha TIepeKa3 TOTIBKM CKAacOBYEThCs NUIIXoM momaHHs KiieHtom banky
PO3MOPSHKEHHS. MPO BIAKIMKAHHS IJIATDKHOI 1HCTPYKLIi/3roau Ha 3AIHCHEHHS IUIATLKHOL
omepaiiii (MoB’A3aHUX TUIATDKHUX Omepalii), 3riaHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [Toganus
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TaKOT'O PO3NOPSHKEHHS NPUIHHSAE BUKOHAaHHS [lepekasy roTiBKU 3 HacTynmHOro baHkiBCbKOTroO
THS 32 THEM OTPUMaHHS BaHKOM Takoro po3mopsIKeHHS.

4.10. Po3nopsxennsiM Ha [lepeka3 TOTiBKM, HA BUKOHAHHS SKOTO IPOTATOM POKY He OyJio
IPOBEJCHO >KOJIHOI Omepallii, BTpauya€ YMHHICTh HAa HACTYNHHUH JEHb IICISA CIUIUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM [IpaBui.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OOGcayroByBaHHS 3apIjIaTHOTO MIPOEKTY Mependavae nepepaxypanHs KimieHTOM KOIITIB
3 METOK BWIUIATH 3apOOITHOI IJIATH Ta/a00 1HMIMX BUIUIAT (CTUNEHI, TpeMii, JOIIaTH,
Haa0aBKW, BHUHArOpOIH, MaTepiaJbHI BHWIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUILIATH,
nepeadavyeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUI paxyHOK BaHKy Hisi HaCTYmHOTO iX
nepekasy baHkoM Ha NMOTOYHI PaxyHKH YUYacCHMKIB 3apIUIaTHOIO MPOEKTY, BIAKPUTI B baHKy
Ta/a00 iHIMX OaHKaX.

B mexax oOciyroByBaHHs 3apIUIaTHOrO NMPOEKTYy baHK y HOpsiiKy Ta Ha yMoOBaXx,
BU3HAYCHUX YMHHUM 3aKOHOZAaBCTBOM Ykpainw, IlpaBunamu, Tapudamu ta CrangapHumu
dbopMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIioOHyBaHHS TpaH3WTHOTO paxyHKy baHKy mnsi mepepaxyBaHHS Ha
HbOro KilieHTOM KOIITIB Ha BUILIATY 3apoOiTHOI MjaTh Ta/a00 IHIIMX BUILIAT YYacHHUKAM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha NOTOYHI paxXyHKM Y4YaCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITIB, epepaxoBanux KienToM Ha TpaH3UTHHIA PaxyHOK;

- BiKpuBae 3a iHimiaTuBoI KitieHTa MOTOYHI paxyHKH Y4YacHHKaM 3apIuiaTHOTO
MIPOEKTY IS 3apaxyBaHHs 3apO0ITHOI TIATH Ta/ab0 1HIINX BUILIAT.

[IpaBuna, B uacTMHI yMOB II0J0 OOCIYyroBYBaHHs 3apIUIaTHUX IIPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCHMHHM MiX bankom i opranamm IlenciitHoro donmy
VYkpainu Ta/abo opraHamMu COLIaTbHOTO 3aXWCTYy HACEJIeHHsS CTOCOBHO BHUIUIATH TEHCIH Ta
TPOIIOBOI JOMIOMOTH iX oJepxkyBadyam 3riiHO 3 [lopsiakom BHUIUIATH TIEHCIH Ta TPOIIOBOI
JIOTIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbCA BaHKOM Ipu yMOBI yKIJIaJieHHS
Croponamu JloroBopy o0cimyroByBaHHs 3apriiaTHOro npoekty (Jomatok 5.1 no Ipasum).

5.3. B mexax o0cinyroByBaHHsS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B baHky ¢i13uuHuX 0ci0, ki (paxyHKH) BIIKPUTI 5K 3a 3BepHEHHAM KitieHTa
B Mexax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX IMiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CyNEpPeYuTh 3aKOHOMABCTBY YKpainu, M [IpaBuiam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbKUX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHyTpimHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 110 3aCTOCOBYIOThCs Y BaHKy, a Takok IOMOBJIEHOCTSAM baHKy Ta BiANOBIAHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenus ta Bugada BIIK no IloToynux paxyHKiB Y4acHUKIB 3apIuiaTHOTO
MIPOEKTY, KPESAUTYBAHHS ITUX PAXYHKIB HE PETyIO€ThCs uMu [IpaBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHS 3apIUIaATHOTO MPOEKTY BU3HAuYaeThes JloroBopom
00CITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

Bank 3aiiicHIoe 00CcTyroByBaHHs 3apIUIaTHOTO NMPOEKTY MpU YMOBI omiatu Kitientom
bankiBcpkux mocnyr. B pasi Heomati bankiBebkux nociyr Kiienrom, bank mae mpaBo He
3MIIACHIOBATH 00CITYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (MOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCTYT.

SKmio iHIIe HEe BU3HAYeHO NpsaMo J[oroBopoM 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY
ta / a60o Tapudamu, To oriata baHKIBCHKUX MOCITYT 3 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyeThes KilieHTOM 10 MoyaTKy HajaHHS baHKOM BiAOBITHUX MOCIYT.

5.6. bank ne mizuime 10 (mecstu) bankiBchbkux mHIB Bix AHS mianucanHs CTopoHaAMH
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JloroBopy 0OOCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiAKpUBae TpaH3UTHUNA pPaxyHOK JUis
3apaxyBaHHs KJll€HTOM KOIITIB, HAJICKHHUX JI0 MEpeKa3dy Ha MOTOYHI paxyHKH YUYaCHUKIB
3apIIaTHOrO IPOEKTY.

[Ipo BigkputTst TpansutHoro paxyHky KiieHToBi Hamaethcs [Hbopmariiiine MOBITOMICHHS
PO BIAKPHUTTA PaxyHKY, 3TiTHO 3 BCTaHOBIEHOW CTaHAapTHOI (HOPMOIO ITOKYMEHTIB
(TomaTtok Ne 5.2. no IIpaBw).

5.7.  KiieHT nepepaxoBye CyMy KOUITIB, HAJIEKHHUX JI0 BUIUIATH YYaCHUKaM 3apIIaTHOTO
MIPOEKTY, HA TpaH3UTHUI paxyHOK JJIs MOAATBIIONO Mepeka3y baHKoM KX KOIITIB HA MOTOYH1
paxyHKH Y4acHHUKIB 3apIjlaTHOTO MPOEKTY Ta Hajae banky Cymnposigny BigomicTs (JJomaTok
5.3 no IlpaBui) 3 3aMOBHEHUMU TaHUMU U1 Niepekady baHKkoM KOIITIB Ha MOTOYHI paxyHKH
Y4acHUKIB 3apIIaTHOTO MPOEKTY.

5.8. [lna mepekasy komTiB Ha TpaH3uTHUN paxyHOK KIIiEHT BHUKOPHCTOBYE IUIATIKHY
THCTPYKIIiO 3TiJJHO 3 32aKOHOJAABCTBOM Y KpaiHH.

Y rpadi «lIpu3HayeHHs TUIaTEeXKy» IUIATDKHOI IHCTPYKIi, 3riqHO 3 sKor KirieHToMm
3MIIACHIOETHCS TIepepaxyBaHHs KOMTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BKa3zaT nepion
Ta BUJ BUIUIATH (3apo0iTHAa muata (aBaHC, BIAMYCKHI, PO3PaxyHKOBI TOIO) Ta/abo0 iHIII
BUIUIATH - CTHIICHMIS, TpeMis, JorJiaTra, Haa0aBKa, BHHAropoja, MaTepiajlbHa BUIUIATA,
rapaHTiiiHi i KOMIIEHCaliiHI BUILIATH, IepeadadyeHi YNHHIUM 3aKOHOJaBCTBOM, TOIIIO).

5.9. V¥ pasi BxmoueHHs 10 CynpoBiTHOT BIIOMOCTI JaHHUX IS IEPEKa3y KOIITIB Ha MOTOYHI
paxyHku ¢izuuHuX oci0 B baHky, BiAKpUTHUX He 3a 3BepHEeHHAM KitieHTa, a 3 iHIUX miacTas (3a
BUHATKOM THX PaxyHKiB, fIKi HE BIIMOBITaroTh BUMoram 1. 5.3 miei I'maBu IlpaBui), ocobwu,
SIKUM 111 IOTOYHI pPaxXyHKH BiIKPUTI, TAKOK BBAXKAIOTHCA Y YaCHUKAMHU 3apIUIATHOTO IPOEKTY.

5.10. bank mepepaxoBy€e KOIITH Ha MOTOYHI PaXyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY HE
Mi3Hile HacTynHoro baHKiBChKOro JIHA micis nepekasy KiieHToOM BiAMOBIIHUX KOIITIB Ha
TpansuTHuil paxyHOK Ta oTpuMaHHs baHkom HanexHuM 4rHOM odopmienoi CympoBigHOT
B1JIOMOCTI, 3TiIHO 3 BcTaHOBIeHOW CtaHmaptHoro ¢opmoro nokymenta (omatox Ne5.3 no
[IpaBuin).

5.11. bank 3ailicHIOE 3apaxyBaHHS KOIITIB YYacCHHMKaM 3apIUIaTHOrO INPOEKTY 3a YMOBHU
omtatu Kimentom nociyr banky 3a JloroBopom 00CTyroByBaHHs 3apIijIaTHOTO TIPOEKTY.

5.12. CynposigHa BizomicTh HagaeThest Kimientrom baHKoB1 0JHUM 3 ABOX IIJISXiB:

5.12.1. Ha mamepoBHX HOCISIX y BOX NMPUMIpHUKaX Ha BifaigeHHs baHKy, sike 00cCiIyroBye
3aprutaTHuii npoekT Kiienra,

5.12.2. YV Burnsizi eneKTpOHHOTO JOKYMEHTA 3 HaKJIaIeHHIM ENeKTpoHHOTO miAmmcy 3acodamMu
Cuctemu (3a momomororw (yHKIIOHaIBHOCTI «eSalary»). EnextpoHHuit mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO Tepe0aueHo s IHX [iJieil yMoBaMu BUKOpUCTaHHS CHCTEMHU.

5.13. 'V Bumanky mnomanHs Kmientom CynpoBigHoi BimomocTi 3acobamu Cucremu,
enekTpoHHa CyIpoBiJHa BIJOMICTh 3 BiAMITKaMu baHky npo ii oTpuMaHHS, BU3HAYECHUMH
CrangaptHoro gopmoro nokymenta ([Jonatox 5.3), He HagaeTbes KiieHToBi. 3a 3BepHEHHSIM
Knienta bank Hamae KiieHToBI 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOI
CynpoBiziHOi BiIOMOCTI, OTpUMaHOi 3aco6amu CHCTEMHU 3 TPOCTABICHHAM B1IMITOK baHKy 1po
otpumManHs 3acobamu Cucremu CynpoBiHOT BITOMOCTI.

5.14. Sxmo CynpoBigHa BiIOMICTh MICTHTh HEMOBHI JaHi a0 HE MICTUTh YCIX JIaHUX, Kl
BumararTecsi CranmapTHoro ¢opmoro mokymeHTa (lomatox 5.3), 3a BUHATKOM Tpadu
«/lonatkoBa iHdopmarmis», Ta/abo sAki BumaratoThecs IlpaBunamm Ta/abo0  YMHHUM
3aKOHOJIaBCTBOM, 00 MiCTHTb IIOMIJIKH, HETOYHOCTI III0JI0 JaHUX, HassBHUX B BaHKy, TOIIO, TO
y banky He BHHHKae OOOB’A30K 3apaxOByBAaTH KOIITH HA MOTOYHI PAaxyHKH YYaCHUKIB
3apIUIaTHOTO MPOEKTY 3a Takor CyIpoBiAHOIO BIJOMICTIO.

VY pa3i 3akpuUTTS TOTOYHUX pPaxyHKIB (xoda © OIHOT0) Y4YacHUKIB 3apIjiaTHOTO
MpoeKTy, 3a3HaueHux Kimientom y CynpoBifHiil Bimomocti, abo orpumanHs bankom 3asiBu
VYdyacHMKa 3apIUIaATHOTO MPOEKTY MPO 3aKPUTTA IOTOYHOTO pPAXYHKY, 3a3HAYEHOIo Y
CympoBigHiit BimomocTi, a6o skmo CympoBigHa BIIOMICTH Tepeadadae mepeka3 KOIITIB Ha
MOTOYHI paXyHKH B baHKy, Ha sKi He MOXXYyTb OyTH MepeKa3aHi KOIITH, 110 OYyJIM 3apaxoBaHi Ha
Tpam3utHuii paxyHok (m. 5.3 1iei I'maBu IlpaBun), y banky He BUHHKae 0O0OB’SI30K
3apaxoByBaTH KOIUTH Ha TMOTOYHI pPaxyHKM YUYaCHMKIB 3apIUIATHOTO MPOEKTY 3a TaKOIO
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CynpoBiTHOIO BiOMICTIO.

5.15. Sxmo HasBHa Ha TpaH3UTHOMY pPaxXyHKY CyMa KOIITIB MEHIIA BiJl CYMH, 3a3HAYEHOT y
CynpoBinHiil BiIOMOCTI JJis IepeKa3y KOILUTIB Ha MOTOYHI PaxXyHKH YUYaCHHKIB 3apIUIaTHOTO
MPOEKTY, TO BaHK He MpPOBOIUTH 3apaxyBaHHS KOIITIB Ha MOTOYHI PaxyHKH Y4YacHUKIB
3apIIaTHOrO IPOEKTY.

Sxumo 3rizHo 3 JloroBopoMm 0OCIyroByBaHHS 3apIiaTHOTO NMpoekty KilieHT Mae mpoBoauTH
orary banky 3a 006ciayroByBaHHS 3apIuUIaTHOTO MPOEKTY HUISXOM IepepaxyBaHHs KOLITIB Ha
Tpan3utHull paxyHOK [UId MOAANBIIOrO chucaHHs baHkoMm 1 mpu LbOMY, HasiBHA Ha
Tpan3uTHOMY paxyHKy CyMa KOILITIB MEHIIA BiJ] 3arajlbHOTO MiJICYMKY CYMH TaKoOi IJIaTH Ta
CyMH KOINTIB, 3a3HadeHoi y CynpoBiJHIM BiAOMOCTI IS 3apaxyBaHHs KOIITIB Ha IOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIINOBINANBHICT, 3 YCIX NHUTaHb, TIOB’SI3aHUX 3
onojaTkyBaHHsaM, Kitienta Ta/abo Y4acHUKIB 3apIijIaTHOTO MPOEKTY, BIAMOBIIHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHM, a TaKOXK 3a CTPOKU npoBeneHHs KiieHTom Takux BuIUiaT. baHk He
CIIJIKY€e 3a foTpuMaHHsAM KilieHTOM 1IuX BUMOT, 32 BUHSTKOM BUIIAJIKIB KOJIM TaKUi 000B’ 30K
MOKJIAZA€ThCs Ha baHK 3aKOHOAaBCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MiACTaBHICTH MepepaxyBaHHs KiieHTOM KOIITIB
VYdacHUKaM 3apIUIaTHOTO TMPOEKTY, 3a BUHATKOM BHIQJKIB, SKIIO Takuidi 0O0OB’S30K
nokjaseHuit Ha baHk 3akKOHO/1aBCTBOM.

5.18. bank He Hece BiIMOBINANBHICT 3a TIOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BA3HAYEHOI Y
CynpoBigHiit BiIOMOCTi, B TOMY YHCIIi II0JI0 CyM JUIS TIepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VYdacHUKIB 3apIIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHS KOIUTIB Ha MOTOYHI paXxyHKH YUYaCHUKIB 3apIljIaTHOIO MPOEKTY HE
pOBOANTHCS 32 CynpoBITHOIO BIIOMICTIO, Mis K01 3akiHumiacs. CympoBigHa BiIOMICTh JIi€
BrpooBk 30 (TpUAUATH) [HIB, MOYMHAIO4M (BKJIIOYHO) 3 naTd CympoBigHOI BIOMOCTI
(Bxa3aHoi B rpadi «lara CynpoBigHOi BITOMOCTI»).

5.20. 'V Bunazakax sikuio bank He mpoBOIUTH epeKa3 KOUITIB Ha MOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO TIPOEKTY 3a OoTpuMaHor CympoBiAHOI BIJOMICTIO, 3 MPUYMH BU3HAYEHUX
[TpaBunamu, /loroBopom 00CIyroBYBaHHS 3apIUIaTHOTO NMPOeKTy, Tapudamu Ta/abo YHHHUM
3akoHOoAaBcTBOM, TO bank mnoseprae KiientoBi CynpoBigHY BI1IOMICTh 13 3a3Hau€HHSIM
MIPUYMHU OBEPHEHHS.

5.21. Binkpurtss baHKOM MOTOYHMX paxyHKiB Y4YacHWKaM 3apIulaTHOTO TPOEKTY 3a
iHiiatuBoro Kiienra npoBoautbess 3a ymoBH noropkeHHs Kiientom 1 bankom Jlonatky n0
JoroBopy oOciyroByBaHHs 3apruiaTHoro mnpoekty (Homatox 5.4 nmo IlpaBun) Ta momaHHs
Knienrom Crnucky Ha BIAKPUTTS paxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY JI0 BKA3aHOTO
Honatky (Homatox 5.5 no IlpaBui), Hamami y miit ['masi [IpaBun - Criucok.

HInaxom ninnucanns JloroBopy o06cayroByBaHHs 3apIIaTHOTO MPOEKTY Ta JoAaTKy 10 HbOTO
3rimHo 3 CranmapTHOO ¢GopMoro MoKyMeHTIB CTOPOHM YKIIanaroTh JlOroBip mocCiyr, sKui,
KpiM 1HIIOTO, BPEryiboBye BiTHOCMHM CTOpIH MIOJO BIAKPUTTS MOTOYHHUX DPAaXyHKIB Ha
KOPHUCTB TPETiX 0C10 - YUacCHUKIB 3apIJIAaTHOTO TIPOEKTY.

5.22. Jlns BIIKpUTTA BaHKOM MOTOYHMX paxyHKIB Y4acHHKaM 3apIUIaTHOTO MPOEKTY 3a
iHimiaTuBOKO (3BepHeHHsM) KiieHTa, ocTaHHiM momae baHkoBi, B MUCBMOBIH Qopmi, K
JOKYMEHTH Ha TanepoBuX Hocisax, mianucani Kiientom [lomatok po Jloroopy
o0CITyroByBaHHsl 3apiuiaTHOTO Tpoekty Ta Crnucok 3rimHo 3 CranmaptHUMEH (dopMamu
nokymenTiB (Jonatku 5.4 ta 5.5 no Ilpasun). bank He npuiimae 10 BukoHaHHs [logaTtok 10
JloroBopy OOCITyroByBaHHS 3apIulaTHOTO TPOEKTy Ta/abo Croucok, momaHi KiieHtom B
€JIEKTPOHHOMY BUTJISIAL, Y 3B°SI3KY 3 TEXHIYHOIO HEMOXKIIUBICTIO HAJIEKHO BIAKPUTH PaXyHKU
Ta oOciyroByBatu bankom 3apriaTHuil npoekT 3a enexkTpoHHuMH Jlogatkamu 1o [loroBopy
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta CriucKaMu.

5.23. Ilmsxom ykmaaeHas JloroBopy oO0CIyroByBaHHS 3apiuiaTHOro Mpoekty CTOpoHH
Norouy, 1o bank He 3000B’s13aHMI BIIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIIaTHOTO
npoekty B pasi momanHs Kiienrom [logatky mo JloroBopy o0CIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Crincky 6e3 norpuManHs BuMor [IpaBui, a Tako B pa3i HEHAJIEKHOTO, B TOMY
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YHCIIl, HETIOBHOTO 3all0BHEHHS BiAMOBIAHUX CTaHIapTHUX (GOPM JTOKYMEHTIB.

5.24. BigkpuTTs NMOTOYHUX PaxyHKIB YUYaCHMKaM 3apIJIaTHOTO MPOEKTY 3a 3BEPHEHHSIM
Kiienra 3aiiicHioeThcst BaHKOM y CTpOKH, BU3HAUY€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupgatkoBi omnepartii 3a paxyHKOM, BIAKpUTHM B baHky Y4yacHUKY 3apIIaTHOTO MPOEKTY
3a iHiniatuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3IHCHIOIOTHCS
ICJIA 3BEPHEHHS TAaKOro Y4YacHUKA 3apIUIaTHOrO MPOEKTy 10 baHky, 3ailicHeHHs MHoro
Hanexxnoi mnepeBipku, 30kpema ineHTu¢ikamii Ta Bepudikamii YdYacHHKa 3apIuIaTHOTO
IIPOEKTY, & TAKOXK YKJIJIEHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MIX HUM Ta baHKoM 3rifiHo 3
BuMoramu llpaBuin HamaHHS KOMIUIEKCHMX OaHKIBCBKHUX Hociyr ¢izudHuM ocobam y AT
«KPEJIOBAHKY, po3mimenux Ha IHTepHer-cTtopinmi banky, BHyTpimHIX npaBui baHky Ta
1HIIKX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOTHCS Y baHKy Ta Ha ski aist ux [IpaBun
HE MOIINPIOETHCS.

[Ticns yknageHHs Mk baHKOM Ta YYacHUKOM 3apIuiaTHOTO MPOEKTY 3a3HAYECHOTO JIOTOBOPY
0aHKIBCHKOTO PaxyHKY IMPHUITMHAIOTHCS B3aEMHI JOTOBIpHI mpaBa Ta 000B’s3ku KirienTta Ta
banky 1mom0 BIZKpPHUTTS paxyHKYy Ha KOPUCTh TaKOTO YYacCHUKA 3apIUIATHOTO MPOEKTY 3a
JIoroBopoM MOCIyT, 3@ BUHATKOM HEBUKOHAHUX 3000B’A3aHb 111010 BIANOBIJAIBHOCTI baHKy
ta/abo KiienTa.

5.26. SIkmo paxyHOK Y4acHUKY 3apIUIaTHOTO NPOEKTY BiAKpuBaeTbcs B baHky 3a
3BepHeHHAM KirieHTa B Mekax OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTy, To Ha KiieHTa
MOKJIAZA€ThCSl OOOB’A30K IIOBIJOMUTH TAaKOro YYyacHMKAa 3apIUIaTHOTO HPOEKTY IPO
obciyroByBanHs bankom 3aprutaTHOro npoekTy, 3BepHeHHs KitienTa 1o banky mpo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO IPOEKTY, HEOOXIAHICTh HaJaHHSA JAHUX/IOKYMEHTIB JUIS
3niicHenHss Hanexxnoi mepeBipku, 30kpema ineHTu¢ikamii Ta Bepudikamii, YdyacHHKa
3apIUIATHOTO MPOEKTY, a TAKOXK YKJIACTH 3 baHKOM 10roBip 6aHKIBCHKOTO PaxyHKY.

5.27. Binkpuri 3a iHiniatuBoro KitieHTa MoTo4uH1 paxyHKH Y4YaCHHKIB 3apIUIATHOTO TPOEKTY,
ki He Oynu mepeBipeHi, 30kpema ineHTu(dikoBaHi, BepudikoBaHi Ta HE yKJIanu 3 baHkom
JIOTOBOPY PO OOCITyrOBYBaHHS IIMX TMOTOYHHMX PaxXyHKiB, MOXYTh 3aKpUBAaTHUCh bBaHKOM Yy
OyIb-sIKOMY 3 HACTYITHUX BUMAJIKIB!

- oTpuMaHHs Jucta BiJ KilieHTa mo0m0 BiACYTHOCTI HOTpeOM y MMX paxyHKax i3
BKa3aHHSAM IPUYUHM (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’A3KIB TOILIO);

- SKIO0 YYacCHHWK 3apIIaTHOTO TPOEKTY HE 3BEpHYBCA N0 baHKy aisi MpoOBeACHHs
HanexHoi nepeBipku y nMopsiKy, BCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHHU Ta BHYTPIIIHIMHU
nokymentamu banky, mpotsarom 90 (meB’siHOCcTa) yu Ounblile KaleHAApHUX JHIB 3 JIaTH
BIJIKpUTTSI PaxyHKy Ta/abo He ykJjaB 3 baHKOM J0roBip mpo o0ciIyroByBaHHsI 0aHKIBCHKOTO
paxyHKY, BIIKpUTOro 3a 3BepHeHHAM KitieHTa.

I'JIABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIIMHOIO OBCJYTOBYBAHHS

6.1. HAIAHHS TIOCJYI' 3 BHMKOPUCTAHHAM CHCTEMHM OHJIAVH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (tyt i mami y m. 6.1. ['maBu 6 Posminy Il uux IlpaBun min tepminom Kitient
pPO3YMI€TbCS BUKIIOUHO (i3WdHa oOcoOa-MigNpueEMENnb), y TOpsAKy, nepeadaueHoMy
[IpaBunamu Ta IlociOHHMKOM, Ma€ MOMIMBICTH OTpUMaTu Joctyn 1o CucreMu OHJailH-
6ankinry «KPEJIOBAHK» 3 meToro HafgaHHsI HOMY MOCIYT AUCTaHLIHHOTO PO3PaXyHKOBOTO
oOciyroByBanHsi Kiienta Ha mijnctaBi EnekTpoHHHMX po3paxyHKOBUX JOKymeHTIB KitieHTa,
MOCTYT 3 pO3MIILIEHHS Ta 00CIyrOBYBaHHSI OAHKIBCHKMX BKJIAJiB Ha MijacTaBi EnexkTpoHHHX
nokyMmeHTiB KitieHTa, HajmicmaHuUX uyepe3 Mepexy IHTepHeT, a TakoXX OOMIHY 1HILIOIO
iHpopMalli€ro B eneKTpoHHiH (opmi uepe3 obpani KiieHTOM KaHanmu 3B’sI3Ky, 3 THUX, SIKI
Bu3HaveHl [IpaBunmamu, mpu yMmoBI, IO NpPaBO Ha OTPUMAHHSA LUX MOCIYI BH3HAuUCHE
Tapudamu Ta 3a0e3neuene moxauBocTsIMU Cucremu onnaiiH-O0ankinry « KPEJOBAHKY.
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6.1.2. Hoctyn no Cucremu onnaitH-6ankinry «KPEJJOBAHK» nanaerbcsa Kiienrty 3a ymoBu
HassBHOCTI y Takoro Kimienra xo4a 6 omHoro nirodoro IlorogHOro paxyHky Ta mOmepenIHbOI
caMocTiifHO1 peectparii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJaiH-OaHKIHTY
«KPEJIOBAHK)».

6.1.3. YnoBHoBaxeHHM ocobam KitieHTa Ta/abo iHIIMM YIIOBHOBaXEHUM 0C00aM, sIKi JifOTh
Bix imeHi KmienTa noctyn g0 Cucrtemu onnaiin-6ankinry «KPEJIOBAHK» He HagaeThes.
6.1.4. Camopeecrpauis  Kimienta sk KopucryBaua  Cucremu  OHJAH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TbCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIaH-OaHKIHTY
«KPEJJOBAHKY.

6.1.5. TexHiyHi BHMOrM Ui HaJIEKHOro Joctynmy 10 CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkiionyBanHs Bu3HauatoThcs [lociOHnKOM Ta y BKaziBkax baHky
o0 Bukopucranus Cuctemu onnaH-0ankiHTy «KPEJIOBAHKY.

6.1.6. BkasiBku banky mono Bukopuctanns Cucremu onnaiiH-Oankinry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy II nux [pasu:

6.1.6.1. na poscyn banky, - HanpaBistoThest bankom KitieHTy Ha afpecy eleKTpOHHOI MOIITH
(e-mail) Kiienra, sika Bigoma banky, a6o (skmio KiieHT yKe 3apeecTpoBaHHM y SIKOCTI
KopucryBaya Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasteest 10 Bioma
Kiienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK»;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BYUMHEHHS BIAMOBITHUX [ii, O/THAK, iX YiTKE BUKOHAHHS
KiienToMm € HEOOXiTHOIO YMOBOIO [isi BuMHeHHs KimieHToM [ii, Bu3HaueHnux m.6.1.7 ['naBu 6
Pozminy II mux [pasw;

6.1.6.3. He € odeproro HampaBneHor Kiienty bankom miomo ykianeHHs OyIb-SKOTro
J0TOBOpY (MpaBOYMHY), BIINIOBITHO A0 TAKUX BKa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 L{uBinpHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii KitienTa sk KopucryBaua Cucremu oHJIaliH-OaHKIHTY
«KPEJIOBAHK» KiieHT Ma€e MOXIUBICTh, MIIAXOM 37ilicHeHHs ABTeHTHIKaIli B Cuctemi
onnaitH-6ankiary «KPEJIOBAHK»:

6.1.7.1. mepernspatu mepenik Ta JAeTajdbHy I1H(OpMAIiI0 IMI0AO0 MOCIYTH/TIOCIYT, sKa
HaJaeTbes/sK1 HanaoTbes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUIaTeXI (MIepeKa3u KOIITIB):

- Mk BiacHuMHU Paxynkamu KopuctyBaua (kpim onepauiii 3 Bukopuctanasim bIIK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAJH (AECTIO3UTH):

6.1.7.4. xepyBaTu nmociayramu, siki HagaroTeest Kiienty bankowm:

- 3MIHUTH HallMEeHyBaHHS JIJIs TIOCIYTH, 32 SIKUM MOCIyTa BiioOpaxaeTbes B CrcTeMi OHTAMH-
6ankiary «KKPEJJOBAHKY;

- 3MmiauTH JiMiTH 3a BIIK;

- akTUBYBaTH/010KyBaTH/po36mokyBaT BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaTi CMC-1H(opMyBaHHIM;

- aKTUBYBATH/JICaKTUBYBATH (PYHKIII MPOIOBKEHHS CTPOKY OAHKIBCHKOTO BKJIQAYy (JIEMTO3UTY).
6.1.7.5. Tlepermsimatu ictopii BukoHaHux B CucreMmi onnaitH-O0aHkiHTy «KPEJIOBAHK)»
oreparii:

- OIHAHCOBUX;

- CepBiCcHUX;

- ABTOpH3aLIHHUX.

6.1.7.6. ®opmyBaTu eNEKTPOHHI BUMHMCKH/IOBIIKM 3a OKpPEeMHUMH THociayramMu baHky 3
MOJKJIMBICTIO iX BiJnpaBjieHHs Ha Bkasanuii Kopucrysauem e-mail.

6.1.7.7. BuxonyBatu omepanii 3 abloHaMH omnepamiii: cTBOpeHHsS / penaryBaHHs /
BHKOHAHHS.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [laposns 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1annmu Kopucrysaga).
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6.1.7.10.0tpumaru indopmauito Bing banky: nepermsn koHTakTHOI iH(popmanii banky,
Meperyisa KypciB BalllOT, pO3TallyBaHHS BiAAUIeHh  baHky, OaHKOMATiB, TEepMiHAIB
caMo00CITyrOByBaHHS 3 BAKOPUCTAHHSIM CEPBICIB re0I0Kallii;
6.1.7.11.O0MiHIOBaTHCH TOBIIOMJICHHSIMUA 3 BaHKOM: CTBOpEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.
6.1.7.12.CtBOproBaTy 3asBKH Ha KYMiBJIIO/POAaK/KOHBEPTAIliI0 BATIOTH.
6.1.7.13.3amoBnsaTu  noBigkM banky npo bBaHKIBCbKI MOCITyrd, W0 HaJaHI/HAJAIOThCA
KimienroBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKIQJICHHUMH MIXK
Croponamu.
6.1.8. Kosxna omneparis Kiienta y Cucremi onnaiin-6ankinry «KPEJIOBAHKY, naciigkom
AKOi € 3MiHa 3QJIMMIKY KOIITIB HAa PaxyHKY MiATBEPDKYIOTHCS KIIOYEM KBaliiKOBaHOTO
enextponHoro mianucy Kiienra/ Ypockonanenoro EIT 3 kBamidikoBanum ceprudikarom.
6.1.9. Bumorm momo poGoru 3 KgamipikoBanumu EIl / VYpockonanenumu EIT 3
KBaTihiKOBaHUMHU cepTUdIKaTaMu BU3HAYAOTHCS [10CiOHUKOM.
6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha [lorounomy paxynky Kiienra ta 3xificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HagaeTbes 3acobamu CructeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox crocid Ta TepioAWdYHICT, 3MiHHM JIMITIB Ha omnepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcs bankoMm BiAMoBigHO A0 (PYHKIIOHATBHHUX
MmoxkimBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHKY.
6.1.11. ®akt camopeectpanii Kiienta sax KopucryBaua CucremMu OHIIalH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamanHs 3roau Kitientom banky Ha Hamanas KimieHty
iH(dopMalii, MO0 CTaHOBUTh OAaHKIBCHKY TaeMHHUINO, 3aco0amu CHUCTEMH OHJIAWH-OaHKIHTY
«KPEJJOBAHKY.
6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaiH-6ankinry «KPEJIOBAHK» nananus
bankom iHdopmanii (3amoBuTH J0BiAKY baHky) 11010 OaHKIBCBKHX MOCIYT, SKi
HagaHi/HanawoTbes bankom Kiienty 3rimHo 3 IlpaBmiamMu Ta/abo iHIIMMH JOTOBOPAaMH,
ykiagaeHumu Mk CTopoHamu (BKJIFOUar04M 1H(OpMAIIito, 10 MICTUTh OAHKIBCbKY TAEMHHUIIIO,
BrnacHUKOM sikoi € Kiient). KiieHT Moxe 3aMOBUTH HafaHHS Takoi JoBinAku banky Ha
narnepoBUX HOCISX, mianucaHoi bankoM (yrnoBHOBaxkeHOK 0co0o0t0 baHky), abo elneKTpoHHOT,
3 HakiaaeHuM KamigikoBanum EIl banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBieHHs Bka3zaHoi 10Biaku banky B Cucremi onnaiin-6ankinry « KPEJJOBAHK»
3nificHioeTbess Kimientom nuisxoM HanucanHst KopuctyBauem y Cuctemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» mnoBifomieHHS/TIOBIIOMIIEHb MpO ii 3aMoBieHHs. 3amoBieHHS KiieHtom
nosinku banky B Cuctemi onnaitH-Oankinry «KPEJJOBAHK» € minctaBoro st pO3KpUTTS
bankom 3amoBieHoi iH(opmallii, B ToMy 4Mcii OaHKIBCHKOI TAEMHHIIL, 32 CYKYITHOCTI TaKUX
YMOB!

- TOBIIOMJIEHHS TIpO 3aMOBJIeHHs A0BiAku banky HammcaB KopucrtyBad, 1mono
akoro  BiaOymaca  ABreHTuU(ikamis B Cuctemi  OHJANH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIIOMJIEHHS MpO 3aMOBJIEHHA JoBiaku banky Hamucano KopucryBauem 3
notpuMaHHsAM BuUMor [lociOHuKa;

- TMOBiJOMIIEHHS MICTHUTb JaHi Mpo Te, IO JOBiAKA Ma€ MICTUTH 1H(POPMAIIiO TIPO
Knienrta sk ¢(isuuHy ocoOy-miampueMmIsi Ta MICTUTh 1H(OpMaIio Mpo
Tapudnuii naker, Ha ymMoBax sikoro KitieHToB1 HafaroThest bBaHKIBCHKI MOCTYTH;

- TOBIJOMJIEHHS MICTUTh KOHKPETHUH 00cAr iH(opmaliii, sika Mae OyTH pO3KpUTAa,;

- TOBIJOMJIEHHS MICTUTh BKa3iBKy B sikomy BuUIJsiai KiieHT Gakae oTpumaTu
noB1AKYy baHKy - Ha manepoBoMy HOCIT UM B €J1eKTpOHHOMY BUIJIsiAL. [1pu iibomy
JUIS JIOBIAKM Ha mamepoBHX Hocisix KopucrtyBau 00OB’S3KOBO BKa3ye aapecy
BinmineHHs banky, Ha skomy bank mae Hamatu noBigky KiieHToBi, a mist
eNEeKTPOHHOI JOBIIKM - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
HaJICWJIaHHs JTOBiAKY baHKy;

- orpumanHs bankowm omatu 3a HagaHHs 10Binku Kiientosi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuii HagaBaTH iHQOpMaIio Ko KilieHT 3aMOBISIE JTOBiIKY

banky B Cucremi onnaiin-6ankiary «KPEJJOBAHK» 6e3 norpuMaHHs BKa3aHUX YMOB.
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baHk He Hece BiMOBIAAbHOCTI 32 pO3KPUTTS iH(opMallii, Bka3aHoi B 10Bii baHky
Ta HAJICIIaHOI Ha aJipecy eJEeKTPOHHOI MOIITH, 0 BKa3zaB KilieHT A HajcUIIaHHS JOBIIKU
banky, y pasi skmo KiieHTom BKa3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMHU TOILO) aJIpecy
enextponHoi momrru (e-mail).

V pasi sikiio npu 3amosieHHi Kiientom nosinku banky B Cucremi oHnaiftH-0aHKiHTY
«KPEJIOBAHK» KiienTom He 3abe3nedeHo omaty bankosi 3rigHo 3 Tapudamu 3a HalaHHS
TakKoi T0OBiAKH, TO baHK He 3000B’s13aHMIA HAaJaBaTH BiMOBIIHY JOBiKY Ta HE 3000B’A3aHUH,
SKIIO 1HIIE He MependadyeHo 3aKOHOJABCTBOM YKpaiHM, MUCBMOBO IMPO 1€ MOBIAOMIISTH
Kiienra.

®daxt npueananus 1o [Ipasun ta 3amoBieHHs KimientoM nosinku banky B Cucremi
onnaiin-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3Hayenux uum 1. 6.1.11.1 I'maBu 6 Po3uiny
II IlpaBun cBimuuth mpo 3romy Kimienta Ha poskputrts bankom KiienTy BiamoBimHOI
iH(popmarii moao Kiienra ta 6aHKIBCHKUX MOCIHYT, sIKi HagaHi/HanawTbes bankom Kiienry,
BKJIFOYAIOUH iH(OpMaIlito, 0 MICTUTh OAHKIBCHKY TAEMHHMITIO.

®akrom npuennanns a0 [IpaBun ta Bukopucranus Kiientom Cucremu oHiaiiH-
oankiary «KPEJIOBAHK» KiieHT miaTBepKye, o0 YMOBH IIbOTO MyHKTY 1. 6.1.11.1. ['maBu
6 Pozminy II [IpaBun € mucbMoBUM 3amutom/no3BosioMm KitieHTa mpo poskputtst Kiienty, y
nopsAnKy nependaueHomy UM MyHKToM [lpaBun, iHdopmarii, MmO MICTUTh OaHKIBCHKY
TAEMHHLIIO, BIIACHUKOM 5IKO1 € KiTieHT.

CropoHamu MOTO/KEHO, 110 Oy/Ib-sKa J0Biaka baHKy, sika BiAmpaBieHa Ha aJpecy
eJIEKTPOHHOI oty (e-mail), BkasaHy /s HajacwianHs KirieHTOM, BBaKAETHCS OTPUMAHOIO
KrienTom 3 yacy 11 HaIXOKEHHSI Ha 110 aJipecy eJeKTPOoHHOI momtu (e-mail). I1pu upomy He
€ HeOoOX1THUM HaJ[aHHS OTPUMYyBaueM OyJ1b-SKOTO MOBiAOMIICHHS (ITiATBEPXKEHHS TOIIO) PO
1l OTpUMaHHS.

VY pasi sKmo y Bi3yalbHid (opMi €IEKTPOHHOI MOBIAKKM baHKy, IO HaIaeThCs
KiienTosi (ToOTO hopmi npuaaTHii A NpUuiMaHHS 3MICTy €JIeKTPOHHOI TOBIIKH JIFOJJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMIi Mimucy nocaaoBoi ocodn banky ta/abo neuatku banky,
TO Take rpadivyHe BiATBOPEHHS € BUKJIIOYHO J10JaTKOBOIO 1IeHTU]IKAIIIiHOIO 03HaKo0 baHky,
HE € (akcuMile Yd I1HIIMM aHaJIOroM MIJNUCY Ta/ab0 MeYaTKu Ta HE MOXKE BBaXKaTHUCS
HiANMUCOM 4M medatkor banky Ha EnextponHomy mokymeHti (noBiaui banky). Ilinmucom
banky Ha enektponHiii nosiaui € Kpanigikosanuii EIl IlinnucyBaua banky.

6.1.12. ITix yac camopeectparii Ta koxHOi ABTeHTH(®iKalii B Cuctemi OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BiaacHUMH JisiMH (KOHKJIIOJ€HTHO) J10JaTKOBO
HiATBEpAXKY€e (akT cBoro o3HailomseHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHMMU baHkoM, ymoBamu KopucTyBaHHS CHcCTeMU OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpocCTaBji€HHs BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. Jlns HajeXHOro OTPUMaHHS MOCAyr 3a jgomnomoror0 CucteMu OHJANH-OaHKIHTY
«KPEJIOBAHK» KopuctyBau 3000B's3y€eThCs:

- CBOE€YACHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJIEHHSI OTEpalliiHO] CUCTEMH 1 JOJATKIB Ha
cBoeMy MoO1TBHOMY HPUCTPOI , 10 BUKOPUCTOBYETHCS A MinkiatodeHHss KopuctyBaua 1o
Cucremu onnaitu-6ankinry «KPEJJOBAHKY;

- BUKOPHCTOBYBaTH Ha MOOITPHOMY TIPUCTPOi, IO BHKOPHCTOBYETHCS IS
migkmodeHas Kimierara no Cuctemu onnaiH-0ankiary «KPEJJOBAHK» (B Tomy uumchi mmst
BCTAaHOBJICHHSI Ta BUKOPUCTAHHSA MOOUIBHOTO 3acTocyHKy Cucremu OHJaiH-OaHKIHTY
«KPEJIOBAHK») cyuacHe aHTuUBIpyCHe TMporpaMHe 3a0e3leyeHHs 1 CBO€YACHO
BCTaHOBJIIOBATH Ha Takuii MOOITEHUIM MPUCTPIN OHOBJIEHHS aHTUBIPYCHUX 0a3;

- HE BCTaHOBJIIOBaTH Ha MOOUIBHOMY TPHUCTPOi, IO BHUKOPHUCTOBYETHCS IS
niakmouyeHHs KopucryBaua no Cucremu onnait-6ankinry «KPEJJOBAHK» (B Tomy uucii
JUI BCTAHOBJIEHHS Ta BUKOPUCTaHHS MOOLIBHOTO 3acTOCYHKY CHCTeMHM OHJIaliH-OaHKIHTY
«KPEJIOBAHK») Heminen3iiiHi omnepaiiifHi CUCTEMHU YW 1HIII MPOrpaMu (3aCTOCYHKH), IO
MOXXYTh 3aBJIaTH IIKOAW TakoMy MoOUTFHOMY TIPUCTPOIO;
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- He miakmodatucs 1o Cucremu depe3 Wi-Fi Touku myOmivyHOro AoCTymy, sSKi He
BUMAraroTh ieHTU(IKAMil NPy MiIKITIOYeHH] (BBEICHHS ISl MiTKIIOYCHHS MEePCOHATBHUX
JIOTIHY Ta MapoJis);

- He 3aymmaTty cBii MoOUTBbHUI TPUCTPiN, 3 BUKOPUCTAHHSM SKOTO 3IIMCHIOETHCS
orpuManHs KiienToMm nociyr banky, 6e3 Harusy;

- IOTPUMYBATHUCS YCIX BUMOT, 1110 niependaveni [IpaBunamu ta [TociOHUKOM 3 TUTaHb
Oe3meku 3xilicHeHHS OaHKIBChKUX ((iHaHCOBUX/MaTiKHUX) y CHcTeMi OHJIaiH-OaHKIHTY
«KPEJIOBAHK» y 1.4. 06po6aenns EP/] y Cucremi onmaitn-6ankinry « KPEJJOBAHK».
6.1.14. ®axrom npueananus a0 [pasun KitieHT 6e33acTepexHo NoroHKyeThes 3 TUM, 1110 baHk
Mae IpaBo:
6.1.14.1. BUKOPUCTOBYBAaTH  BIANOBiHI ~ MEXaHI3MHM 1  TMPOUEAYpPU  MOHITOPHUHTY
(dinancoBux/mnatikaux omnepainid Kmieara y Cucrtemi onmaitH-6ankinry «KPEJIOBAHK)Y
Ta/abo TpeTix oci6 Ha kopucTh KiieHTa, sIKi IPyHTYIOTBCS Ha aHaNi3l IUX omeparii 3
ypaxyBaHHSIM THX CKJIQJOBUX, W0 € TunoBuMu g KiieHTa, 3a yMOB HaJIe)KHOTO
BUKOpUCTaHHA KiIieHTOM Bpa3NUBUX IUIATDKHUX JAHUX, Y T.4. BUKOPUCTOBYBATU HPOLEIYPY
Aptentudikariii B Cucremi onnaiH-Oankinry «KPEJIOBAHK», ska BkiIodae MexaHi3MHU
MOHITOPUHTY CIPOO HECAaHKIIOHOBAHHMX a00 IMIAaXpailChbKUX Jiif 3 BUKOPUCTAHHSIM BPa3IMBHX
miaTixkauX gaHux  Koienrta. [lani 3axoam 3miMCHIOIOTBCS baHkom s imeHTHiKarii
HEaKIeTITOBAaHUX, TOMUJIKOBUX Ta HEHAIEKHUX (piHaHCOBUX/TIATXHUX onepaniil y Cucremi
onnaitH-6ankinry «KPEJIOBAHK», BusiBieHHs1 HecaHKLIOHOBaHUX ab0 MIaxXpaCbKuxX Iid y
Cucremi onnaiin-6ankinry «KPEJJOBAHK» Ta BxuTTS 3axoniB st 3amoOiranHs abo
MIPUITMHEHHS TaKUX OIepariii/miu;
6.1.14.2.BUKOHYBaTH TNEPiOAMYHI TEpeBIpKM BUKOHAHHA KIli€HTOM BHMOT, BCTaHOBIJIEHUX
3akoHomaBcTBoM, [IpaBunamu ta [TociOHukoOM, o0 3axucty iHpopmanii y Cuctemi oHmaiH-
6ankiary «KPEJIOBAHK» Ta 30epiranas 3aco0iB 3axucty CHcTeMH OHJIAiH-OaHKIHTY
«KPEJIOBAHKY;
6.1.14.3.mpunuHATH, TUMYacoBO abo moBHICTIO, noctyn Kiienra go Cucremu OHIaiH-
6ankinry «KPEJIOBAHK» (mpunuuutu HanaHHs nociayr y Cuctemi OHJIalH-OaHKIHTY
«KPEJJOBAHK» y T.4. mo/10 311iicHeHHs (PIHAHCOBUX/TUIATIXKHUX ONepaliil y BUMaJKax:

- BUHMKHEHHS aBapiHUX CUTYyalii/TeXHIYHUX 300iB, IHHOPMAIIIHUX Y1 1HIIUX 3arpo3
st pynkuionyBanHs Cuctemu onnaiiH-Oankinry «KPEJIOBAHK» abo y pasi 3aiiicHeHHs
npopUIaKTUYHUX/PEMOHTHUX pPOOIT, NMpH 1boMy, baHk, y pa3i HasgBHOCTI BiJNOBIJIHOI
MOJKJIMBOCTI Ta y JnocTynHuil bankoBi cmoci6, nmosinomisie KiieHTa mpo NpUYMHH Takoro
MIPUINMHEHHS Ta/a00 OpIEHTOBHUI Yac BiIHOBJIEHHS MOBHOTro foctyny Kiienta no Cucremu;

- BUSIBJIGHHS y pe3yJIbTaTi MOHITOPUHTY (piHAHCOBMX/IUIATLKHUX omnepauiil y Cucremi
onnaiiH-Oankinry «KPEJIOBAHK» Ta/abo orpumanoi iHdopmaliii BiJ I1HIIMX HaJaBadiB
IUIATDKHUX ~ TOCHYr  IMOJAO0  HEAaKLUENTOBAaHMX,  IOMWJIKOBUX  Ta  HEHAJIEKHHX
¢iHaHcoBUX/MNaThKHUX onepauii Kiienta y CucreMi, BUSABICHHS HECAaHKIIOHOBaHUX abo
maxpaiicekux it Kiienra y Cucremi onnaiin-6ankinry « KPEJJOBAHK» ta/abo Tpetix ocib
Ha kopuctb Kiienra;

- MJO3pU II0JI0 HECAHKIIOHOBaHOTO Joctymy a0 CucreMu OHIaH-OaHKIHTY
«KPEJIOBAHK» Tta/abo y Bumagky koiu baHky cTanmo BIJOMO 0IpO MOKJIHUBICTh
KoMIpoMeTanlii ABTeHTudikaniinux nanux Kiienra;

- HEYCITIIIHOTO BUKOpPUCTaHHsA crnpod Bxomy mo Cucremu onHmaiH-OaHKIHTY
«KPEJIOBAHKY» B kinbkocTi Bu3HaueHiit [TociOHHKOM;

- HeBUKOHaHHs KiieHToM BuMOr mopao 3axucty iHpopmanii y Cucremi OHIalH-
6ankinry «KPEJIOBAHK», 306epiranns 3aco0iB 3axucty CucremMu OHJIaWH-OaHKIHTY
«KPEIOBAHK», Bumor oo 6e3nexu Cucremu Ta iHhopmMaiiifHoi 6e3MeKkn, BCTaHOBIEHUX
ITpaBunamu Ta [lociOHUKOM;

- HagaHHs Kiientom banky Oynb-gkoi HeAoCcTOBIpHOT 1HGOpMaIlii;

- BTpati Kiienrom MoG1IIBHOTO PUCTPOIO, HA SIKOMY OYB BCTaHOBJICHHH MOOLIBHUI
3actocyHok Cuctemu y T.4. Brpatu ®dinancoBoro Homepa TenedoHy Ta/abo OIOKyBaHHS
dinaHCOBOro HOMeEpa TeIe(oHy;
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- BTpy4aHHsi y po6oty Cuctemu onnaitn-6ankinry «KPEJIOBAHK» Kiienra a6o
TpETiX 0ci0;

- 3a OaxxanHsM KiieHTa - Ha mijncTaBl MMCbMOBOTO 3BepHEHHs KitieHTa, 3BEepHEHHS
Kmienra uepe3 KoHTakT-nieHTp abo, skmo 11 TepeadadeHo  (PpyHKIIOHATBHUMH
MoxmBocTIMU  Cucremu onnaitH-Oankinry «KPEJIOBAHK» — Bumnenusm Kiientom
BiamoBimHuX nid y Cuctemi omnaitH-O0ankinry «KPEJJOBAHK» 3 meroro moOpoBUTEHOTO
6nmoxyBaHHs KilieHTOM MOKITMBOCTI HOTO MOAAIBIIOTO 10CTyIy 10 CHCTeMH OHJIaiH-0aHKIHTY
«KPEJIOBAHKY;

- B IHIIUX BUIAJKaX, MependoadyeHnx 3aKOHOAaBCTBOM Ta uMu lIpaBunamu.

6.1.15. YrioBHOBa)keHMI MpecTaBHUK baHKy Mae mpaBo 371HCHIOBATH TEIC(POHHHUHN A3BIHOK
Kiienty 3 meroro iHdopMmyBaHHsI Ta/ab0 MIATBEP/HKEHHS y4acTi OCTAHHBOTO B 3IHCHEHHI
(dinancoBoi/muati>kaoi omnepariii B Cuctemi ownnaitH-O6ankinry «KPEJIOBAHK» 1o skiit
BUHUKJIA TMig03pa MIOAO 3AIHCHEHHS HEaKIEeNTOBAHUX, IOMIJIKOBUX Ta HEHAJeKHUX
OankiBchbkHuX ((iHaHCOBUX/TUIaTiKHUX) omepanid Kiienta y CucreMi OHaWH-OaHKIHTY
«KPEIOBAHK», HecankiioHOBaHUX a0o mraxpaidicekkux nid Kiienra y Cucrtemi OHIIaiH-
oankiary «kKPEJIOBAHK» Ta/abo tpetix oci6 Ha kopucth Kimienra. [1pu 31iiicCHEHH] Takoro
I3BIHKA YIOBHOB)KEHUM TIpeicTaBHUKOM baHky npoBoauThes ABTentudikanis Kiienra abo
npononyethest KitieHToBi 3BepHyTHCA B KOHTAaKT-LIGHTD.

VY Bumnazaky miarBepukeHHss KitieHToM ydacTi B mpoBeieHH1 (piHaHCOBOI/TUIATIHOT omepartii,
Taka orneparis npuiimMaeTbcsi baHkoM 10 BUKOHAHHS.

VY Bunazky 3anepedyenHs KiieHTOM ywacTi B mpoBeleHHI (hiHAHCOBOI/TIIATIXHOI omeparii y
Cuctemi 1o fKiff BHHHUKJIA Mif03pa LIOJO 3AIHCHEHHS HEaKLENTOBAHUX, MOMHJIKOBUX Ta
HeHaNeKHUX (piHaHcOBHUX/TAaThKHUX omepaniin Kiienra y CucreMi oOHaiH-OaHKIHTY
«KPEJIOBAHK», HecankimioHoBaHMX abo0 mraxpaiicekux aiii Kmienra y Cucrtemi OHakH-
6ankiary «KPEJIOBAHK» Ta/abo Tpetix oci®6 Ha kopucts Kiienra, baHk Bimxuisie Taky
omepali Ta MNpUIHUHSIE TOBHICTIO ngoctyn Kienra go CucrtemMud — OHJIaHH-OAHKIHTY
«KPEJIOBAHK» n0o MomeHTy 3’dcyBaHHA Yycix oOcTaBUH (opMyBaHHA JaHO1
(hinaHcoBoi/muIaTi>kHOI orepartii. s BimHOBIeHHs Aoctyny 10 CUCTEMH OHJIaH-OaHKIHTY
«KPEJIOBAHK» Knienty Heo6x11H0 3BepHyTHCS Y KOHTaKT-LIEHTP.

6.1.16. IIpaBoBimHOCHHHM 1100 HocTymy 10 Cucrtemu onnaiH-6ankiHTy « KPEJJOBAHK» Ta
HagaHHs nocayr y Cucremi onnaiiH-OaHkiHTy «KPEJIOBAHK» npunuHsioTh CBOI0O 1i10 Y
TaKUX BUIAJKaX:

- Y 3B’A3KY i3 IPUMMHEHHM J1IJIOBUX BIIHOCHH Yy T.Y. IPUMMHEHHSIM 00CIIyroByBaHHs baHKOM
Bcix PaxynkiB Kiienra;

-y 3B’I3Ky 13 mNpunuHEHHsSM ekcrutyatanii bankom Cucremu oOHaiH-OaHKIHTY
«KPEJIOBAHK» (3a BnacHOo 1HILIaTHBOIO baHKy) — 3a yMOBHU pO3MIilEHHsS Ha IHTEepHET-
cTopiHka baHKy MOBiOMJIEHHsS MpO MpHUNMHEHHsS ekciutyaTauii CucteMu OHIaWH-OaHKIHTY
«KPEIOBAHK» He mi3Himie Hix 3a 10 (1ecaTh) KaJeHAapHUX THIB 10 MOMEHTY (PaKTHYHOTO
NpUITMHEHHA ekcIutyartauii Cuctemu;

-y 3B’A3Ky 13 NpUIIMHEHHAM ekciuryartanii bankom Cucremu oOHIalH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s13Ky 13 BUMOTraMu 3aKOHO/AaBCTBA) — 3 MOMEHTY HaOpaHHsS YMHHOCTI
BIJITOBITHUX BUMOT 3aKOHOJIABCTBA;

- B IHIUX BWMaAKax, nependadeHux ummu I[IpaBunamu, [loroBopoM mocayr Ta/abo
3aKOHO/IaBCTBOM.

bank Mmae mnpaBo THMYacoBO NPUNMHUTH TMOBHICTIO abo dYacTkoBO pgoctyn KirieHra
(KopuctryBawa no Cucremu onnaitn-0ankinry «KPEJIOBAHK» y Bumankax BHHUKHEHHS
aBapiHMUX CUTYaIllil/TeXHIYHUX 300iB, IHPOPMALIHHUX YU THIIKX 3arpo3 A PYHKIIOHYBaHHS
Cucremn OHJIaH-OaHKIHTY «KPEJJOBAHK» abo y pasi 3/IHCHEHHS
npo(diTaKTUYHUX/PEMOHTHUX poOIT. baHk, y pa3l HasBHOCTI BIAMOBIAHOI MOJIHMBOCTI,
nosiomisie KopucrtyBaua mpo NPUYMHU Takoro MPUIIMHEHHA Ta/abo OpieHTOBHMH dac
BIHOBIEHHd moBHoro joctyny KopucrtyBaua no Cucremu  OHJIaiH-OaHKIHTY
«KPEJIOBAHK». VYV Bumagky NOpUIUHEHHS MpaBOBIAHOCMH Mik bankom Ta Kiientom
(3akputts Bcix Paxynki/emmHoro Paxynky Kiienta B banky) KmieHnT BTpauae mpaBo Ha
Bukopuctanusa Cucremu onnaitn-6ankinry «KPEJIOBAHKY, BignosinHo bank mae mpaso 6e3
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MOTIEpPE/KEHHsT NMPUMHUHUTH HaxaHHs KiienTtoBi noctymy no Cucremu OHIIAHH-OaHKIHTY
«KPEJIOBAHK)».

6.1.17.Y pa3i Brpatu MOOUIbHOTO TeneoHYy abo IHIIOrO MPUCTPOIO, HA SIKOMY OyB
BCTAHOBJICHUNM MOOLTRHUN 3acTOCyHOK, KinieHT 3000B’s3aHUil HEraitHO 3MIHMTH TMapoJib
nocryny a0 Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta mnoBigomutn bank mpo
HeoOXiHicTh OsoKkyBanHs Kiienty nocrymy g0 Cucremu onnaiH-6ankiary «KPEJIOBAHK
(a'y pa3i HasIBHOCTI BiAMOBIIHOT MOXKIIMBOCTI — CAaMOCTIHHO 3a0J0KyBaTH nocTyn 10 Cuctemu
onnaitn-0ankinry «KPEJIOBAHK»). ¥V pa3i He3minu a00 HeCBOE€YACHOI 3MIiHHM MapOIIIO
nocryny ao Cucremu onnaitH-6ankiary « KPEJJOBAHK» Knientom Ta/ab0 HENmoBiIOMICHHS
(HecBoeuacHoro moBimomiieHHs)) banky (a y pa3i HasBHOCTI BIAMOBITHOT MOMJIHMBOCTI —
He3zificnenHs Kiientom camocrtiiiHoro 61okyBaHHs noctymy 10 CucreMu OHJIAH-OaHKIHTY
«KPEJIOBAHK»), y 3a3Hauenux y upoMy mnyHKTi I[lpaBun Bumagkax, bank He Hece
BiJIMOBIAAILHOCTI 32 Oy1b-sKi 30UTKH, 3aBaaHi KilieHTy TpeTiMu ocobamu.

6.1.18. 3a nasBHocTi B KilieHTa MOMJIMBOCTI CcaMOCTIHOTO po3npykyBaHHs 3 Cucremu
onnaiiH-6ankinry «KPEJJOBAHK» Ha manepoBux HOCISX IUIATDKHHUX 1HCTPYKLIN a0o0 iHIINX
nokyMeHTiB (Bumnucok Ta iHmie) 3 rpadiyHUM BiATBOPEHHSM EJICKTPOHHUX KOIIH ITAMHCY
nocazoBoi ocobu banky, mrammy/mramniB banky, Taki po3apyKoBaHI JTOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTucsi KilieHToM nwuiie [jisi WOro BHYTPILIHIX MOTped 1 HE MOXYTb OyTH
BHUKOpHUCTaH1 KITieHTOM y BiIHOCHHAX 3 TPETiMH 0CO0aMU B SIKOCTI ITiITBEPKEHHS 3IMCHEHHS
0aHKIBChKHX omepailiid. ['padiune BiATBOpEHHS eNEKTPOHHUX KON MIAMUCY MOCa0BOI 0CO0U
banky, mrammny/mraMmniB baHKy Ha 3a3Ha4eHHX IOKYMEHTaX € BHKIIOYHO JI0JIJATKOBOIO
inenTudikamiiinoro o3Hakoro baHky (Hazmami - fogaTkoBi ineHTUdikaliiiai 1aHi). bank He Hece
BIJINIOBiJAJIEHOCTI 3a BUKOpUCTaHHS KimieHTOM po3apykoBanux 3 CucTeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK» nokymeHTiB, siKi MICTATh JOJATKOBI iAeHTU(DIKAIIIHI 1aHl y BIAHOCHHAX 3
TPETIMU 0CO0aMH.

6.1.19. [Ipu poGoti 3 Cucremoro onnaitH-6ankiary «KPEJIOBAHK» Kiient wMae
JOTPUMYBATHUCH 3aX0/IiB iH(opMaIiitHOT Oe3neKy, sKi 3a3HaueHi B myHKTi 6.4. ['maBu 6 Po3mniny
II uux ITpaBun;

6.1.20. YmoBwu wi€i ['maBu [IpaBuin He MOMMPIOIOTECS Ha MPaBOBITHOCHHH Mik KiieHTOM Ta
Bankowm o0 Bukopuctanus Cucremu (iIFOBS).

6.1.21. YV Bcix muTaHHAX, 00 He BperyiapoBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBwmi,
Croponu kepyroTecsi iHmKMU ymoBamu [lpaBun, IlociOHuMKOM, 3aKOHOJABCTBOM Ta
BKa3iBKamMH baHKy.

6.2. HAIAHHS NOCJYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJAHHS JOCTYIIY 1O CUCTEMMH (iFOBS)

6.2.1.1. Kuient, y nopsaky, nepeabadeHomy [IpaBunamu, 3a yMoBH ykianeHHs CTopoHaMu
JloroBopy OaHKIBCBKOrO paxyHKy abo J[loroBopy mpo JucraHiiiiHe OaHKIBChbKe
00CITyTOBYBaHHSI 3 BHKOPHUCTAHHSIM CHCTEMH IUCTAHIIHHOTO oOcimyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [Ipasui), a Takox mignucanas CTopoHaMu
3asBM uyM 3as1B Kuienra 3rigno 3 CranaaptHuMu GopmMaMu JOKYMEHTIB, 1m0 € Jlogarkamu Ne
6.1., 6.2. Tta/abo 6.3. no IlpaBun, mMae MOXIUBICTH OTpUMAaTH JocTyn no Cucremu Ta
obcmyroByBatucs 3a nonomororo Cucremu. Jloctyn 1o CucteMu HaTAETHCS TSI MOMKITHBOCTI
orpuMmaHHs KiieHTOM mocmyr 3i 3[A1HCHEHHS TUCTAHIIMHUX OE3TOTIBKOBHUX PO3PaXYHKIB 3a
Paxynkamu Kiienra Ha migcrasi EnekTpoHHUX po3paxyHKOBUX AOKyMeHTIB KiienTa, mocmoyr
3 pO3MILIEHHA Ta OOCIYroByBaHHA OaHKIBCHKMX BKJIaAiB Ha mijacTaBi EnekTpoHHUX
nokyMmeHTiB Kiienra, a Takoxx oominy iHmumu EJ[ Ta iHopmalii€ro B enekTpoHHi dopwmi,
yepe3 oOpani KiieHToM KaHamu 3B°513Ky, 3 THX, sIKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hanmauns Kiienty noctymy mo CuctemMu 3MiHCHIOEThCS IITSIXOM J0CTyIy 10 Cuctemn
Bu3HadeHux Kiienrom KopuctyBadiB y 3as1Bi uu 3asiBax, MOTO/KEHUX 3riiHO 3 CTaHIapTHUMHU
dhopmamu 10KyMeHTiB, 110 € Jlogatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipasu.
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6.2.1.3. Ilocmyru 3i 3ailiCHEHHsS AUCTAHIIMHUX OE3rOTIBKOBHX pO3paxyHKiB 3a PaxyHkamu
Kiienra 3 BukopuctanHsM CHCTEMH TMOJSATalOTh B 3a0€3MEYeHHI MOKIMBOCTI CTBOPEHHS 3
BukopuctanuaM Cucremu Ta nepecunanHs Kiientom B bank depe3 mepexy I[HTepHer
EnexTpoHHMX po3paxyHKOBHX JOKYMEHTIB 3 METOIO 3/ilicHeHHs bankoM 3rigno 3 [IpaBunamu
ta JloroBopoM O0aHKIBCBKOTO paxyHKy O€3rOTIBKOBHX pO3paxyHKiB 1o PaxyHkax
(mMcTaHIINHUHT, BIIAICHUHA TOCTYII).

[Tociayru 3 po3aMileHHsI Ta 00CIIyTOBYBaHHS OaHKIBCHKUX BKJIAJIB 3 BUKOPUCTAHHSIM
Cucremu mojisararoTh B 3a0€3Me4YeHHI MOKJIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHSAM CucTeMH Ta
nepecwiands Kiienrom B bank uepes mepexy Intepuer EneKTpoHHUX TOKYMEHTIB 3 METOIO
pOo3MilIeHHs OaHKIBCHKUX BKJIQ/IIB HA BIAMOBITHUX PaxyHKax Ta 00CIIyroByBaHHs OaHKIBCHKHX
BKJaiB B banky, 3rigHo 3 ymoBamu [1paBui.

CucreMa MOXe TaK0K BUKOPUCTOBYBaTucs Ajst oOminy iHmmmu EJI, nependaueHnmu
[IpaBmiamMu abo momepeaHbO OKpemo moropkeHnMu CTtopoHamu Ta/abo myis OOMiHY
iHdopmartiero 3 gorpumanusam [IpaBwui.

Knienr, npu Buxopucranui Cucrtemu, mia mnignucanHs EJ[  BukopucToBye
Vnockonanennit EIl mns Cucremn. KsamidikoBanuit EIl ta VYnockonanenwit EIl 3
KBaJTipikoBaHUM cepTH(]IKATOM MOXYTh 3aCTOCOBYBATHCS y BHIIQJKax, MO MepeadadeHi
[IpaBuinamu.

3acrocyBanns 31 croponu Kiienra Kpamidikoanoro EIl ta ¥V aockonanenoro EII 3
kBaTipikoBaHUM cepTH(IKaTOM MpH BUKOpucTaHHI Cuctemu MoxiuBe nuiie KopuctyBauamu
Kiienra, sixi orpumanu Y nockonaneni EIT s Cuctemn.

byab-axi EJI, ctBopeHni, mignucani ta/abo Hamiciani bankoi Kiientom 3acobamu
Cucremu, sxmio 1e He nependadeno [IpaBunamu abo momnepenHso He morokeHo CTopoHamuy,
bank He 3000B’43aHMi pO3TsAaTH, BUKOHYBATH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiienT B Mexax, SIKi JOIyCKarOTh (PyHKIIOHAIBbHI MOXJIHMBOCTI CHUCTEMH, MOXeE
BUKOpHUCTOBYBaTU CucTeMy JJisl CTBOPEHHS, 3 mianucanuam Y nockonaneHum EIl nns Cucremu
Ta HaJCWIaHHSAM BaHKOBi (CTBOPEHHS 3 MIANMUCAHHIM i 3 HAJCWIAHHSIM B CYyKYITHOCTI, a HE
okpemo) HacTymHuX EJI:

a) Jonatok no JloroBopy 0aHKIBCHKOTO paxyHKYy (FOpUIUYHUX 0Ci0, (i3MUHUX
oci6-mianpuemiB) (Jomatok 1.1 mo [Ipasun);

6) Honatok no JloroBopy 0aHKIBCBKOIO paxyHKy (FOpUIUYHUX 0Ci0, (I3MYHUX
oci6-mianpuemiB) (Jomatok 1.2 mo [Ipasun);

B)  3asBa npo 3MiHy TapudHoro nakery (Jonatox 1.3 no [Ipasun);

r) 3asBa Ha HAJaHHA JOCTYMY / BHECEHHS 3MiH JO IpaB JOCTYIY AOAATKOBUM
Kopucrysauam Knienrta o Cucremu «Kmient-intepuer-banky» (Jomarok 6.2 no [1pasun);

I)  3asBa Ha HaJjaHHA JOCTYITy / BHECEHHsI 3MiH J10 ITpaB qoctymny KiieHTy Ta iloro
Kopucrysauam no Cucremu «Kiient-intepaer-banky» [lepernsaa (111010 BUBHaYeHUX paXyHKIB)
(Hdomarox 6.3 no IIpaBumn);

) 3asBa Ha HaJaHHA JOCTYIY/BHECEHHS 3MIH JI0 IpaB JOCTYMy /0 THOCIYTH
iFOBS.SMS ([Jonatok 6.4 no [IpaBun);

e) 3asBa Ha OnokyBaHHs Ta/abo BuaaneHHs Kopucrysaua (-iB) Knienrta B Cucremi
«Kmient-iaTepuer-bank» [lepernsn (Jonatok 6.6 no [Ipasun);

€)  Ilepenik Po3nopsianukiB PaxyHkowm;

k) 3asBa mpo 3aKpUTTS MOTOYHOTO paxyHKy (Honatok 1.5 no IIpasun).

[lepenivyeni Bulle B MOILIMN. «B» - «e» 1poro 1. 6.2.1.3.1 [Ipasun EJI, siki cTBOpeHi
KnientoMm, mignucani YapockonamenuM EIT mis Cuctemu Ta Hamicaani Kmienrom BbankoBsi
3acobamu CrucTeMu, MOXKYTh YKJIaJaTUCH:

- nwuisxoMm oomiHny CtopoHamH iX enekTpoHHUMH npumipaukamu 3 EIT Ctoponu, sika
HaJicUIa€ MpUMIpHUK 1HIIIH CTOpoHi, abo

- nurssxoM Haacuianusg Kimentom Bankosi EJl, 3 nakmagenum Y pockoHanenum EIT
st Cucremn Ilignucanta/llinnucanTtiB (mo € momanasMm Kiientom baHkoBi mpomo3wuiii
BCTaHOBJICHHSI 200 3MiHU JIOTOBIPHUX YMOB HaJIaHHS BiJMOBIIHUX IMOCIYT) Ta TOTOKEHHIM
bankom mponoswuniii Kmienra, Buknagenoi B EJl, mmsxom ¢akTHYHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucrysauiB Cucremu tomo) bankom nponosuiit Kimienra. I[Ipo
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¢baxTuune npuiHATTS bankom npomno3utiii KimienTa, Bkazanux B Hagicinanomy HuM EJI, Kiient
nmoBiToMIIsIEThCS 3acobamu Cuctemu, a came — Hagmicnanuii Kimieatom EJ[ HaOyBae craTtycy
«Bukonanwmii» abo «1».

Hancunanns Knienrosi mignucanux bankom EIT mpumipaukis EJI, 3rigHo 3 mum .
6.2.1.3.1 IlpaBun, 3IifiCHIOETbCS Ha HasBHY B baHky aapecy enektponHoi momrtu (e-mail)
KiienTa abo 3aco6amu Cuctemu.

SAxmro Ilepenik Po3nopsaaukiB Paxynkom mogano Kiienrom 3acobamu Cucremu sik
EnextponHuii JoOKyMeHT, TO 0coOH, BKazaHi B Takomy llepeniky Posmopsanukie PaxyHkom
MOXYTh po3nopsyikartucs Paxynkom numie yepe3 Cucremy (y TakoMy BHIIAIKy HarnepoBi
mnaTixHi iHeTpyKuii KimienTa 3a num Paxynkom bank He BUKOHYE€). Y BUMAJKY, Ko KimieHT
Oaxkae posnopspKaTHCS PaXyHKOM HIISXOM IMOJAHHS MAlepoBUX IUIATLDKHUX IHCTPYKITIH,
Kiient mae nogatu bankosi HoBwii [lepenik po3nopsiaaukiB PaxyHky y maneposiit ¢popmi.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'mau 6 Posniny Il nmx IlpaBun (y BiamoBimHid 4yacTuHi) €
JOTOBIPHUMU yMOBaMM 11010 BukopuctanHs CropoHamu EneKTpoHHHX MIANUCIB -
VYnockonanenux EIl s Cuctemu, a TakoX JTOTOBIPHUMH YMOBaMU BH3HAHHS €NEKTPOHHHUX
NpaBoOYMHIB 3 BUKOpucTaHHsAM Y nockoHaneHux EIT mns Cucremu mixk Kiientom ta bankom
(dorosopom mipo EIN). lorogip mpo EII € JloroBopom nipo npueananus (ct. 634 [{uBiibHOTO
KOJIeKCY YKpaiHn).
6.2.1.5. Jlii B Cucrewmi 3aiticHrorotsest Kitienrom (KopucryBayamm) mpu ymMoBi ABTopu3aiii B
Cucremi it Kopuctysaua.

Honatkosi nocnyru (PikcoBanoi [P-agpecu, IFOBS.OCI, eSalary, inmi) HapaTbhes
nuiie B pa3i BuOopy ix Kiientom y BiAmoBimHiN 3asBi, moromkeHid CTOpoHaMH 3TiIHO
Crannaptaux ¢popm noxkymeHTiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpaBun).
6.2.1.6. Bignanenwuii noctyn KopuctyBauam Kiienta no PaxyHkiB, Hala€eThCcsl Ha MiACTaBi
TaHuX Ta Ha oOpanux KiieHTOM ymoBax, mo 3a3HaueHi y BIAMOBITHIN 3asBi/3asBax KiieHra,
noropkeHux Ctoponamu, 3rigHo 3 Crangaptaumu ¢opmamu nokymeHTiB (Jomatku Ne 6.1,
6.2. Ta/abo Ne 6.3. no IlpaBwmn).
6.2.1.7. Cnoci6 Asrtopusauii B Cucremi npu BukopuctanHi Cucremu s omnepauiil 3
Paxynkamu abo juist BumHeHHs 1HmUX a1k B Cucremi — OAHOCKIIaIOBa aBTOpH3Allisl 4Yd
JIBocknajoBa  aBTopum3ailisi  («migTBepkeHHs —ruiatexiBy  IFOBS.SMSConfirmation)
oOupaetbcs Kiientom B 3asBi/3asBax, moromkeHux CrtopoHamu, 3rigHO 3 CTaHAapTHUMH
¢dopmamu nokymenTiB (Jonatku Ne 6.1., 6.2., 6.3. o [Ipasun).
6.2.1.8. fxmo iHmIe He 00ymoBITeHO B 3asBax KirienTa, moromkennx Croponamu (lomatku No
6.1., 6.2., 6.3. o IlpaBuin), To Kiienty Hagaetrbcs noctyn uepe3 CucteMy 10 Bcix PaxyHKiB,
AKl BIAKpUTI Ta OyayTh BIIKPUTI B MailOyTHbOMYy, B ToMy uuciai a0 PaxyHkiB ioro
BIJJOKpPEMJIEHUX CTPYKTYPHHUX IMiJPO3ILIiB.
6.2.1.9. JIns mocrymy no CHucTeMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajlbHOTO
noctyny IHTepHeT, SKIIO iHIII KaHaTu 3B’sI3Ky He oOyMoBiieHi CTOpoHamH; pa3oM 3 THUM,
noctyn 1o 1IFOBS.SMSConfirmation 31ilCHIOETbCS Yepe3 Mepeki OnepaTopiB MOOUIBHOTO
3B’SI3KY.
6.2.1.10. IIpotsirom 10 (mecstn) pobounx MHIB Bif aaté moropkeHHs KimieHtoMm Ta bankom
BIJIMOBIAHOI 3asBU/3as1B 3rigHO 3 CTaHmapTHUMH GOopMaMU JOKYMEHTIB Ta Ha0yTTs YAHHOCTI
ykinageHoro Croponamu JloroBopy OankiBcbkoro paxyHky (Iomatox Nel. mo Ilpaswmir) abo
JloroBopy mpo jAucTaHLiifHE OaHKIBCbKE OOCIYrOBYBaHHS 3 BHUKOPHUCTaHHSAM CHUCTEMHU
nuctaHiiiaoro oocmyropyBanns «Kiment-Iatepaer-bank («iIFOBS»)» (lomaTox Ne 6.10. 1o
[IpaBui), a Takox, 3a moTpedbu, HanaHHs KmienTtom baHKOBi iHIIMX JoKyMeHTiB, KiieHTy
(BiamoBinHuM KopucTtyBauam) HafaroThCs epBUHHI cepTudikatu Y nockoHaneHoro EIT mns
Cuctremu (Hagani — [lepBunHi cepTudikaTi) Ta apodi 10 HUX, a Takox JIoriHu Ta naposmi s
pobotu 13 CuctemMoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€eTbCs IUIIXOM
HaJICUJIaHHS CMC-110B11OMJIEHD Ha BKa3aHUU B 3asBl/3agBax Kitienra,
noropkeHii/moromkenux bankom (Jomatku Ne 6.1., 6.2, 6.3., 6.4. Ta/abo 6.5. no IIpasw)
Homep MobOinpHOrO Tenepony KopucryBaua, a IlepBuHHHX ceptudikatie — e-mail
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MOBIAOMJICHHSIM Ha BKazaHy KiienTom B 3asiBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no IlpaBun) nepconanbHy cKpuHbKY KopucTtyBaua.

6.2.1.12. Knient Bmpasi incramoBatu WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH [HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CuctemMu micis
oTpuMaHHs BianoBiaHux [lepBuHHMX cepTu(ikaTiB Ta MapoiiB A0 HHUX, a Takox JIOriHiB Ta
napoJiiB g podotu i3 Cucremoro abo mpamoBatu 3 Cucremoro depes WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGouyomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3miicHioeThess KimienTom camoctiiino 3 I[HTepHer-cTopinkm banky (3a momomororo WEB
Bepcii).

Hns BukopuctanHss 1FOBS.OCI KiieHT HEoOXimHO 3aBaHTaXUTH I1HCTAIAIIAHUN (daii
IFOBS.OCI Ha cBoe Poboue miciie 3 [nTepHeT-cTopinku baHky.

6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT gms CucremMu) MarOTh BHU3HAUCHHIMA
cTpok (TepMiH) nii. BpaxoBytoun 1ie, y pasi norpedu B KitieHTa y nmogaibuioMy BUKOPUCTaHHI
Ocobuctux pobdounx KiIr04iB IuMu KopucTyBauamu Mmiciis 3aKiHYEHHS CTPOKIB (TEpMiHIB) ix
nii, BigmoBigHi KopuctyBaui maroth BuacHo [leperenepoByBatr OcoOucTi po0Ooui KITOUi.
CucremMa KOHTPOJIIOE 3aKkiHYeHHS TepMiHy (cTpoky) nii OcoOuctux poOOYMX KITHOUiB
VY nockonanenux EIT mst Cucremu, indpopmyroun KopucryBaua npotsirom 14 (4oTHpHAALATH)
OCTaHHIX JIHIB J10 JHS Tu1aHoBoi [leperenepartii OcoOucTHX pOOOUNX KITFOUIB.

V pasi neBukonanns [leperenepamnii OcoOuctux podounx kiodiB KopucryBauem mpoTsirom
BUIIE3raIaHOTO  CTpPOKYy  (Tepminy), VYaockoHaneni EIl anas Cuctemu  OynyTh
MIPOTEPMIHOBAHUMH 1 HEPUIATHUMH TSI BAKOPUCTAHHSI.

6.2.1.14. MaiiHoB1 aBTOpCHKIi NpaBa Ha BUKOpUCTaHHA CHUCTEMHU, a TAKOXK TOKyMEHTallii 0 Hel
HaJeKaTh baHKy Ha mijcraBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXUIICHI YHHHUM
3akoHoAaBcTBOM Ykpainu. Knienty (KopuctyBauam) nepenaerbcst Tuiie THMYacoBe IpaBo Ha
BUKOpUCTaHHS CHCTeMH BUKIIFOUHO B IIUISAX, IO 3a3HadeHi B 1iux [IpaBmax.

6.2.1.15. V pa3i npunuHEeHHs MPaBOBIIHOCHH MO0 BUKOpHUCcTaHHA CHCTeMH 3 OyIb-SKHX
npuunH Kiient (Kopucryadi) Brpadae npaBo Ha Bukopuctanas Cucremu. [Ipu ipomy, Kitienr
3000B’a3aHui 3HUIIUTH Bci OcobucTi pobdoyi Ko (110 BUKOPUCTOBYIOTHCS ISl HAKJIaIeHHS
VY nockonanenux EI mist Cucremn), mapoii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obnannanHi ckianoBi Cucremu. HeBukoHaHHA X yMOB € mopyuieHHsSM KiieHTom
aBTOPCHKUX TMpaB MPABOBOJOJAUIBIS 3 YyCIMa HacliJKaMHu, TMepea0adyeHuMHU YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHH BH3HAIOTB, IO K €MHA MIKaJa Yacy npu poooTi 3 CUCTEMOIO € KHiBCHKHI
gyac. KOHTpONIbHUM € 4ac CUCTEMHHX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUH JOKYMEHT, YJIOCKOHAJIEHUH EJEKTPOHHUM
NIANUC AJ1s1 CACTEMUA TA 3ACTOCYBAHHS OJJHOPA30OBUX KOJAIB

6.2.2.1. KnieHT MOXe ckepoByBaTH 3acobamu CucreMu y BUIIIAi EneKTpoHHUX JOKYMEHTIB

JUIIEe TI BUJM JOKYMEHTIB, fIKl JI03BOJIEHI IPOrpaMHO-TEXHIYHUMHU 3acobamu CucTeMH Ta

Bu3HaveHi [IpaBuinaMu abo sKi 03BOJIEHI MPOTpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta ix

HAJICWJIaHHSI OKpeMo ToropkeHo CTopoHaMHu.

6.2.2.2. ENeKTpOHHUMHU JOKyMEHTaMH, SKI MOXYTh Hajacuinatuca CTopoHaMu 3acobamu

Cucremu 1 Take iX HaJICUIIaHHA cTBoproBaTuMe 115t CTOpiH mpaBoBi Hacuiku, € EPJI, abo i1

EJl, sxi BusHaueHi IIpaBunmamu a6o okpemo moromxeni Ctoponamu. Inmi EJI, axi xou i

CTBOpeHi Ta/abo nepenani 13 BUKopuctanHsiM CucreMu, He CTBOPIOIOTH JUIsl baHky Oyb-sSKux

000B’I3KIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH IIOBUHHI BiJIMOBIIaTH HACTYITHIM BUMOTaM:

- MICTUTH BCl PpEKBI3UTH, TepeadauyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu abo

BCTAaHOBJICHUMH baHKOM TipaBMiIaMu /1Sl TaKUX GOPM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pekBizutu EJ] moBuHHI OyTH 3amOBHEHI BIAMOBIAHO 0 BUMOT YHHHOTO 3aKOHOJAaBCTBA

VYkpaian, npaBui banky ta mokymenTartii 10 Cucremu;

- Oytu nepenani/mpuiiHATI 10/Bix banky 3acobamu Cucremu.

6.2.2.4. CtopoHM MOTO/KYIOThCA, MmO Y nockoHaneHuit EIT mis Cuctemu, Y mockoHanIeHHA

EIl 3 kBamipikoBanum ceptudikarom, Kpamidixoanuii EIl na EnekTpoHHHX IOKyMeHTaXx,
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skaMu 3rigHo 3 [IpaBumamu CtopoHamMu MOXYyTh OOMiHIOBatucs 3rigHo 3 I[lpaBunamu, €
aHajoramMu BiacHopyudHoro mianucy Kiienta/banky (fioro mpencraBHuka). CTOPOHHM TaKOX
BU3HAIOTh, 0 EJI, siki 3acBigucHi MIIAX0M HakdaieHHs Y aockoHaimenoro EIT mis Cucremu
abo y Bumagkax, Bu3HaueHux lIpaBunamu, 3acBigueHi nusIxoM HakiaaeHHs KBamidikoBaHux
EIT/Y nockonanenux EIl 3 kBanidikoBanumu cepTrdikaTramu, a TAKOXK BiIIMOBIIaIOTH BUMOTaM,
BH3HAUYEHUM 3aKOHOJABCTBOM Ta IuMU [IpaBuiaMu, MarOTh IOPUIUYHY CHIIY JOKYMEHTY Ha
arepoBOMY HOCIT Ta € MmiICTaBOO /IS BuMHEHHsS bankom Ta/ab6o KiieHTOM BiAMOBIAHUX Jild.
[Ipore, sKmO Ui BYMHEHHS BIANOBIAHUX M BuMaraetbes 3rojga Kiienta nuisxom
3acrocyBanHs OpmHopaszoBoro koxy (OTP), namicmanoro KiieHtoBi, TO BigmoBimHi il
BUMHSIOTBCA y pa3i HajexxHoro 3actocyBanHs Kimientom OTP.
6.2.2.5. JlokymMmeHTH B eNeKTpoHHIK ¢opMmi, siki odopmieni KiieHTom 3 mopymieHHSIM
BCTAaHOBJIEHUX bDaHKOM MpaBuj, BHUMOI UYMHHOIO 3aKOHOAABCTBA YKpaiHH, BHUMOT,
nependauenux [IpaBunamu ta qokyMeHnTaniero 10 CuctemMu, 10 BUKOHaHHS HE MPUHMAIOTHCA.
6.2.2.6. s 3nilicHeHHs ormepamii 3 BukopuctanHsMm Cucremu mo Paxynky Kitienra,
mignucanass EJI  KiieHta, siKi  CTBOPIOIOTBCS 3 BHKOPHCTaHHSAM 3aco0iB  Cucrtemu,
niamucyrotbes EIl Ta HagcunaroThes 3 BUKOPHCTAaHHIM 3aco0iB CHCTeMH, 3aCTOCOBYIOTHCS
VYnockonaneni EII nns Cuctemu I[linnucysauiB nporo Kiienra. Bukopucranus ans ux miien
KganigikoBanux EIT abo Y nockonanenux EIl 3 kBamidikoBanuMu ceprudikaraMi MOXKIUBE
JUIIE y BUMAaJIKaX, BU3HaueHux [IpaBunamu.
[Ipu 3piiicHenHi omepaniii 3 BukopucTaHHsM Cucremu mo Paxynky Kiienra, a6o (B
CYKYITHOCTI1) CTBOPEHHI, 3 MiIMMCAaHHSIM Ta HaJCUIaHH1 3 BUkopuctanuaMm Cuctemu EJI, B Tomy
gyucai EP/I, IlinnucyBadi BUKOPUCTOBYIOTH ABa THIH Y nockoHanenux EIl mis Cucremu:
- TUILY «AY;
- tuiy «b».
Tun Y nockonanenoro EIl mis Cuctemu, sikuii BUKOPUCTOBYeE BinnmoBiauuii [liqnucysau amns
nigmucands B Cucremi EJl Ta/abo 3xilicHeHHs omepanid mo PaxyHKy 3 BHKOPHUCTaHHSM
Cucremu, Bu3HavaeThes y 3asBi/3asBax Kiienta (Jomatok Ne 6.1 ta/a6o Ne6.3. no [Ipasun).
EJl, saixi KiienT cTBOproe Ta Hajcuiae B bank 3a monomororo Cucremu, MOBUHHI OyTH
nignucani Yaockonanenumu EIl mns Cuctemu 000x TumiB. Y 3B’SA3Ky 13 TEXHIYHUMU
MOXITUBOCTSIME CHCTEMHU 111 BUMOTa € 000B’s13k0Bot0. [1Isxom mpueananss g0 nux [Ipaswn
KnienT miareepmxye, M0 BiH 03HAHOMIICHHI Ta 3T1AHUH 3 BKa3aHUM.
6.2.2.7. Kpim IlinnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE IS
neperysiny crany PaxynkiB Ta migrotoBku mnpoekTiB EJI. octym Takum ocobam
(KopuctyBauam) HamaeTbcss 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. no [Ipasun).
6.2.2.8. fxmo Kiienrom BuzHaueHuWil 3 morpumanHsM [lpaBun nmume oxumH PosmopsaHuk
PaxyHkoM, To Takiit 0co0i HajjaeThcs paBo BUukopucTanus Y qockoHanenoro EIT mis Cucremu
tuty “A” ta Yaockonanenoro EIl mns Cuctemu tumy “B” omHouacHo. B amanoriunomy
MOPSIAKY BUKOPUCTOBY€EThCS Y fockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl s Cucremu tuny “b” y Bunaaxy, sIKIio Juist Hijgei 3aidicHeHHs omnepaiiil 3a PaxyHkom
Knienra, mo € ¢i3n4Hor0 0cOO0IO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.
6.2.2.9. IlepBunnuii ceprudikar bank naacunae Kopucrysauesi Ha Bkazany KiieHTOM B 3as1Bi
Kimienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBui) nepconanbHy e-mail ckpuabky Kopucrysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOunpHOrO Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwinanHa Kopuctysauesi. [lapons no
[TepBunHOTO cepTudikaTy BBoaAUThCsa KopuctyBauem camocTiiiHO. 3 Iboro MoMeHTY CTOpoHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Ynockonanenum EIl mns CucrtemMu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJICKHUM YHHOM.
6.2.2.10. Knient 3000B's3aHuii 3a0e3neuyntu cBoedacHe (mpotsrom 30 (TpUIUATH) THIB)
nepereHepyBanns KopucryBauamu [lepsunnux ceptudikatiB Ha Kmroui Y nockonanenux EIT
s Cuctemu Ta ix HajacuianHs 3a jgonmomororo Cuctemu B baHk s aBropw3arii
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(Cepruoikanii). Kpim Toro, KiieHT moBuHEeH 3a0e3NEUnTH CaMOCTIHHE pPO3APYKyBaHHS 3
Cucremu 3BiTy(-iB) «IH(popMaIlis PO BIIKPHUTI KIFOYl KOPUCTYBayda (3amuT)» (Xem-QyHKIis
Kimtoua VYnockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) migmucom
[TinmucyBaua, Hanimenoro Y aockonanennM EIT mis Cuctemu tumy “A” y BIIMOBIIHINA 3asiBi
Knienra Ha Haganns goctyny o Cucremu, Ta Hagatu nei 3BiT y bank. IleperenepoBani
ceprudikatu Yaockonanenux EIl pans Cucremu HaOyBaloTh YMHHOCTI 3 MOMEHTY
Ceptudikanii ix bankowm.

6.2.2.11. TlepeBipka 1iTicCHOCTI Ta aBTOpcTBa EJNEKTPOHHUX JOKYMEHTIB, Ha SKI HAKJIAICHO
VY nockonanenuit EIl gt Cuctemu, 341CHIOETHCS TUIIXOM TepeBipku Y aockonanenoro EIT
st Cuctemu. Y nockonanenuid EIN nns Cucremu nepeBipseThes 3a 40OMOTo0 BigkpuToro
kmova Y nockonanenoro EIT mis Cucremu. Taka nepesipka EJl Ta Y nockonanenoro EIT ms
Cucremu 3[IHCHIOETHCS B aBTOMAaTHUYHOMY peXHMi 3a gonomoror Cuctemu abo iHIIMX
nporpaMHux KomruiekciB banky. ®dakt nHaknmagenus Ypockonaienoro EIl mis Cuctemu
¢dikcyerbes 3acodamu CrucreMu Ta/abo THIIMX MPOTrpaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipkH IimicHocTi EnexTpoHHux
nokymeHTiB Ta Y nockoHanenux EIT nins Cucremu, nependadei m. 6.2. I'masu 6 Po3ainy 11 mux
[Ipasui.

[Topsimok BUKOpUCTaHHS HOCIIB iHopmarii Ta YmockonaneHoro EIl mans Cucremm
permamMeHTyeThcsl AoKyMeHTamiero 10 Cuctemum Ta € 000B’s3koBUM st KirieHta i
Kopucrysauis.
6.2.2.12. KitieHT Hece BIAMOBINANIBHICTH 3a BCi nii/omeparii, 3milicHeHi B Cucremi i3
BUKOPUCTaHHSM 4YnHHOTO Y nockoHaneHoro EIT ans Cucremu. Y pasi BTpaTu 4u mi03pu Mpo
Te, 10 HOCIi iHpopmaii 3 Y nockoHanennm EIl Ta/abo Homep MobinpHOTO TenedoHy, Ha KUt
BiMoBiAHO 10 YyMOB [IpaBun Hancunaerbes OMHOPa30BUN KOJ, MIT IOTPAIUTH 10 CTOPOHHIX
oci0, KimieHT 3000B’s13aHMI YHEMOXKIIMBUTH TPOBEICHHS OIepaliii 3a nomomoroo CucreMu i
HeraiiHo noBioMuTH KoHTakT-LieHTp 13 BUKOpucTaHHSAM KirodoBoro ciioBa Ta OZHOYAcCHO
MUCHMOBO TMOBiTOMHUTH baHK (3’ BUBIINCH y BijIijieHHS baHKy 3 TOKyMEHTaMu, HEOOXiTHUMH
g ineHtudikamii ocobu). 3 MOMEHTY OTpUMAaHHS MOBiAOMIEHHsS, bank Onokye poOoty
Kiienra B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXkeHi ocobi KiieHta HeoOXigHO
3arenegonyBatu B Kontakr-ientp banky Ta, y Bunanaky ycmimuoi ABreHTudikamii Konrakr-
LEHTpOM, po30iokyBatu CucTeMy Ta OTpUMaTH ABapiiHUN Mapoib Ui MPOXOJKEHHS
nporeaypu asapiitHoro BigHoBieHHs KutouiB Yaockonanenux EIl mns Cucremu. Kimient
(YnoBHoBaxkeHa ocoba KiieHTa) muceMoBO moBigomisie bank (3’SBUBIIKCH y BiIAIICHHS
banky 3 AgokyMeHTamH, HEOOXITHUMH AJis 1JIeHTHdiKalli ocoOu) mpo HEOOXiJHICTh 3MIHU
MOOLTBHOTO HoMepa Tenepony KopucryBaua, Ha skuid, BigmoBigHo g0 IlpaBun
HajacuatumMyThest OHOopa3oBi koau Ta\abo maposi. [Ipu 1boMy, BiTHOBICHHS MOXKJIMBOCTI
po6otu Kiienra B Cucremi BiiOyBaeTbes micis noroaxeHHs Kinienrom ta bankom HOBUX 3asB
moao migkiaoyeHHss a0 Cuctemu 3rigHO 3 BcTaHoBieHMMH CTaHAapTHUMH (QopMamMu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no I[IpaBun).
6.2.2.13. Yaockonanennii EIT mst Cuctemu BTpavae CHITy Y HACTYITHAX BHUITQIKAX:

- SKIIO BCTymae B Jit0 HOBUH BigmoBimuuit YnockonaneHuit EIl ans Cucremu 1mporo x
Kopucrysaua;

- skmo KiieHT nmucbMoBo moBimomuisie baHk mpo mpuUNHMHEHHs mpaBoBigHocuH KitieHTa i
banky mono Bukopuctanua Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUNAJIKY, 3a3HaU€HOMY B TI. 1. 6.2.2.12. tnaBu 6 po3niny Il [Tpasu.
6.2.2.14.BianoBinanpHICTh 3a JOCTOBipHICTH odopmieHHs Kiientom EJ[ Ta HakmamanHs
VYnockonanenoro EIl mns Cucremu 1minkoBuTo moknaneHo Ha Kiienta. YV pasi BUSBICHHS
¢iktuBHocti EJ[ 3 Hakmamenum YpockonanenuM EIl gns Cucremu, 30uTKH, 3amofisHi
Knienty, banky abo Tpetim ocobam B pe3yibTarti 3A1iicHeH01 onepaii 3a TakuM EJ] Ta/abo B
pe3yabTaTi IHIIKMX HACHIKIB Takoro EJI, migidraroTh BiAIIKOJYBAaHHIO 32 PaxyHOK ocoOH, 3
BHHH 5IKO1 OYJ1I0 CPOPMOBAHO TaKUH TOKYMEHT.
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6.2.2.15.Y pasi 3minu [lignucysauis, KnieHT 3000B’43aH1i HEraiHO BUUIYYHUTH B TaKHX OCi0
VYnockonaneanit EIl ama Cuctremu. Y pasi 3minu [lignmucyBaui, KiieHT 3000B’s3aHuit
MOB1IOMUTH TIpo 11e baHk He mi3HilIe, HIX Y IeHb HACTAHHS TaKUX 3MiH IIJSIXOM O(QOPMIICHHS
3asBU 3riH0 3 CTanaapTHOIO hopmoro qokyMeHTIB (JlomaTok Ne 6.6. mo [IpaBwir) Ta moroautu
3 bankoM HOBI BiIMOBiAHI 3asBU Ha miaKIoueHHsA Kinienta 1o Cucremu (Jomxarku Ne 6.1., 6.2.,
6.3. no IlpaBun).

6.2.2.16.@aktom ykmaneHHs JloroBopy mocnyr miogo HanmanHs Kiienty mocmyr 3
BukopuctanasM Crucremu KimieHT miaATBEpIIKYE, 110 KOXKHOTO pasy [lignucyBad, Skuid CTBOPIOE
EJl, tuM camum 3acBiguye, Mo O3HAWOMHBCS 3 yciM TekcToM EJl, MOBHICTIO 3p03yMiB HOTO
3MICT, HE Ma€ 3anepedueHb 10 Tekety EJ] (a0o ioro 3anepeueHHs BHECEHI IK OKPEMUM PEKBI3UT
JOKYMEHTa) 1 cBijioMo 3acTocoByBaB cBiii EIl y xoHTekcTi, nependoaueHomy EJl (miamucas,
3aTBEP/IUB, IOTO/IUB, 3aBi3yBaB, 3aCBIIYHB, O3HAOMHBCS).

6.2.3. MOPAJOK 3JJIMCHEHHA OGCJIYTOBYBAHHSI Y CUCTEMI (iFOBS)
6.2.3.1. MoxmnuBocti Kiienra mono noctymy 10 CucreMu BH3HAUYalOTHCS B 3asBax 3a
Cranmaptaumu popmamu gokymeHTiB (omatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IlpaBui) ta
ymoBamu [IpaBuir.

6.2.3.2. Kuient B 3as8i moao gocrymny no Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 no
[IpaBuin) obupae mist cebe oOcsar moximBocTed (0Ocsar moxnmBocTeld KopucryBadiB) Ha
3MiliCHEeHHs omepalliid 3a qoctynoM a0 PaxynkiB 3acofamu CucTteMu 3riIHO 3 HACTYITHUMHU
KaTeropisiMu:

- «[lepernam» (B Tomy uncii uepe3 CMC-noBigomIIeHH);

- «ITImarexin;

- «[InaTexi B mo3aonepauniiHui yac;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «YUepBoHE canpion;

- «IligroroBka miaTexiBy;

- «[linroroBka miaTexiB B 03a0MNepaIiiiHUN Yacy;

- «[TigroToBka muaTexxiB Ha MaOYTHIO JaTy».

Kpim npaB Ha 311iicHeHHs onepariiii 3a Paxynkamu, KitieHT, 3 10TpUMaHHAM TOKyMEHTaLli
no Cucremu Ta y BUNajkax, BU3HaueHux [IpaBuinamu, mae mpaBo Hajacwiatu EJl, mo He €
MJCTaBOO AJis 371iicHeHHs onepaliil 3a Paxynkamu. Taki EJl moxyTs nignucysarucs EII 31
croponu Kiienra nmume [lignucyBauamu.
6.2.3.3. OGcsar mpaB Kiieata 3 BukopuctanHs CHCTEMH CKIQNa€Tbcs 3 HACTYITHUX
MTOBHOBA)XXEHb!

- IpaBO PO3MOPSAIKEHHS KomTaMy Ha PaxyHky nuisixom noaanHsa banky EP/I;

- IPaBO 1HILIIOBATU omneparii nuigxoM noganHsa banky EPJ[ B Mexkax KpeIuTHOro JMITY 1O
Paxynky KinienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBaTu Ta Hajacuiatd banky EPJl Ha cymy, 1110 nepeBHUIIye MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3anmimmok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienra.
Taxi EPJ] Bukonyrootbes bankom mpu HajgxomkeHHi komTiB Ha PaxyHok Kiienta B 00cs3i,
JIOCTaTHbOMY JIJ11 BUKOHAaHHS Takux EPJI;

- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MaiilOyTHHOMY;

- npaBo popmysatu Ta Haacwiatu banky EPJ] B 3a mexxamu Omnepauiitnoro wyacy. EP/I, sxi
HaaIAnuM micng 3akiHueHHs OmneparniifHoro 4acy, BUKOHYIOTbCS baHKOM Ha HacTymHMN
baHKkiBChKMIi JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO MI3HILIOI JaTW BUKOHAHH:). baHk Moxke
BukonyBatd EPJl, sxi Hamifimmm micns 3akiHueHHs OmnepamiifiHoro dvacy, B JI€Hb iX
HAJXO/KEHHS BIAMOBIIHO 10 BCTaHOBJIEHUX y baHKy npaBui 1 3 omaToro 3rigHo 3 Tapudamu;
- IpaBo MeperisiaTi Ta/adbo oTpuMyBaTH iHpOpMarllito 3a PaxyHkamu, 1o noctynaa KiienTosi
3T1IHO 3 TEXHIYHUMH MOXKIUBOCTIMHU CHUCTEMU;

- IpaBo neperisinaT, orpumyBaTt EJl, y Bunankax, BusHadenux [Ipasunamu;

- mpaBo ¢opmyBaru Ta/abo Haacwiatu banky EJl 3rimHo 3 gokymenTtariero no Cuctemu Ta
[TpaBui1, B TOMY YHKCII 1010 OTPUMaHHSA OKpeMHUX baHKIBCHKMX MOCIYT, 1110 HE NepeadayaroTh
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MIPOBEJICHHS TUIaTeXIB M0 PaxyHKy;

- ipaBo Biakiukatu EPJI, B ToMy uncii, 3a pe3yabTaTaMu poBeaeHo1 nporeaypu TenedhoHHoT
BepudiKalii MIaTexis;

- 1”1 MpaBa, Bu3HaveHi [IpaBunamu.

6.2.3.4. Crarycu EJl B Cuctemi.

6.2.3.4.1. ITpu Buxopuctanai WEB Bepcii (on-line kanan gocryny no Cucremu) EJl mMoxe
HabyBatu HactynHi Crarycu EJI;

- «BBenenuii» - crBopenuii 1 nepenannii B bank Kopucrysauem Cucremu EJ;

- «Bunanenuit» — suaanenuit E/[;

- «He Bci mianucu» - He Mae ycix HEOOX1THUX MiAMKCIB;

- «Bknaznenuit» - nokymeHT, Bkiaaenuii Kopucrysauem y Cucremy, aine e He BiIIpaBICHUN
B bauk;

- «[IpuitasaTuity — npuiinatuii bankom no Bukonanus (s EPJ) abo posrmsay (s iHIIUX,
Hix EP/], Enektponnux nokymenris) E/J;

- «Otpumanuii» - EJl, orpumanuii bankowm;

- «Bzsto B poboty» - bank posrmsamae momo EJI, immoro wix EPJ/l, nuranns npo #oro
MOTO/KEHHS Ta/a00 HAsIBHICTD YMOB JIJIsl MOXKIIMBOCT1 HOTO BUKOHAHHST,;

- «Ha ompamroBanHni» — Cucrema omnpanboBye E/I;

- «Bigknagennit» — EJI BimknageHo bankom (Hampukiam B TOMy pasi, SKIOI0 HEOOXIJTHO
nepeBiputd meBHI pekBizutu abo skmo EJ[ He Moxke OyTtu 0O0poOieHHil MPOTIromM
Omnepamiitnoro nusi, abo moxo EJI mpoBomutbes mponenypa TenedonHoi Bepupikarmii
IUIATEKIB TOIIO);

- «Ilorpebye OTP-miarBepmxenns» — EJ| morpedye minrBepmkenHs 3roam Kiienta Ha
onepaiiro/airo OTHOPa30BUM KOJIOM;

- «Bimxwrenuity — EJ| He BUKOHaHMI a0O HEMOTO/DKEHHH baHKOM 3 MEBHUX NPHYUH
(HempaBWIIbHI PEKBI3UTH, HEAOCTATHHO KOWITIB Ha PaxyHKy, 3a pe3yipTaTaMH MpPOBEACHOI
npouenypu Tenedonnoi Bepudikaii matexi marsepmkeHo Gakt HCK, bank He 3rimHuii
noromkyBaT EJ] Ha nux ymoBax To1110);

- «IIpoBenenunii» — BukoHanuii bankom npuiinstuit EP/I;

- «Bukonanwmit» - EJI, inmmit Hixk EPJl, moromkennii bankom Ta/abo0 BUKOHaHE 3BEpHEHHS
Kiienra, Bu3nauene B ipomy E/JI.

6.2.3.4.2. Ilpu Buxopuctanai WIN32, E]J], B 3a51e:KHOCTI Biji TOTO, UM BiH BiJNIpaBieHui B baHk,
4 11e Hi, Moke HaO0yBatu HacTymnHi Cratycu E/I;

a) Cratycu, axkux HaOyBae EJ] no BinmpaBku B baHk:

- «BBegenuit» — crBopenuit kopuctyBauem CucteMu Ta 1ie He Bianpasienuit B bank EJI;

- «["oToBWMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mae He0OXiH1 MiAMUCH Y BiIMOBIAHOCTI
70 HajamtyBaHb Ha PoOodomy wmicui Ta Oyae BiampaBieHuid B baHk npu HacTymHii
CUHXPOHI3aIliT;

- «Bigknanenuit» — Beenenuil EJI, sxuii He Oyxae BianpasieHuil 1o banky 6e3 3MmiHu Horo
Crarycy EJI;

- «3MiHEHO BiampaBieHui» — y BianpasiaeHuit EJ[ 6yno BHeceHO 3MiHU, TOTpeOy€e MOBTOPHOTO
BiJllIpaByieHHA B baHK;

- «Ilo3Havenwnit Ha BUOAICHHS» — B baHk Oyne BianpaBieHuid 3anuT Ha BuganeHds. Sxmo EJ]
B baHKy 111e He MpUIHSB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJATICHUN.
B inmomy Bunaaky, micis cuHxponizauii ctaH EJl BiAHOBUTBCA 1 JOKyMEHT He Oyne
BUAJICHUI;

- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux nabyBae EJI micinis iioro BianpaBku B baHk:

- «He Bci mianucu» — cTBOpeHui 1 BiAnpasieHuil B baHk 10KyMeHT, sIkuii Ma€ He BC1 HEOOX1H1
MIAIMUCH 171 fioro BUKoHaHHs bankoM. 1{e MOKIIMBO, SKIIO KUIBKICTh MIAIKCIB, HEOOX1HA IS
BianpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIAMUCIB, HEOOX1AHUX 11 mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJI He Oynu nmpocTaBieHi BCl MiIMTUCH;

- «Ob6pobnseThest baHKkOMY - Binnpasienuid B bank EJI, ane mie He mpuiniio miaTBEpIKEHHS
po HOTo TOCTAaBKY; HEJOCTYITHUH JIJIsl pefaryBaHHS;
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- «BBenenwmit» — TOKyMeHT, BianpasicHuii B baHk i sskuii Mae BCi HEOOX1AHI It HOTO pO3TIISIITY
MIITICH;

- «Binmpasnenwuii» — BignpasieHuit B bank i npuitasatuii 1o o0po6ku. Takuii EJl HenoctynHuit
JUIS pelaryBaHHsl, ajie JOCTYIHUH JI1s BUAAJICHHS;

- «Otpumanuii» - EJI, orpumanuii bankow;

- «[linTBepmxenuii» - EJI, skuii moTpanue a arapaTHO-IIpOrpaMHe cepeoBuiie banky Ta Moxe
OyTu omnparpoBanuii bankoM;

- «[Iputinaruity — npuiinaruii bankom 1o BukonanHs (mus EPJ) abo posrmsaay (s iHIIuX,
Hix EPJI, EnekTpoHHHX TOKYMEHTIB) BBEJICHHI JOKYMECHT;

- «BigkmaneHuity — IpUAHATHH, ajie 3 EBHUX NMPUYMH HE BUKOHAHMK baHkoMm (Hampukiam B
TOMY pa3i, SKIIO0 HEOOXiTHO TMepeBipUTH MeBHI pekBizuTu abo skmo EJl He moxe Oytu
o0pobnenuii mpotsirom Omepartiinoro aHsi, abo momo EJI mpoBoauThbes mporeaypa
Tenedonnoi Bepudikaii miarexis TOIIO;

- «IIpoBenenuii» — BukoHanui bankom npuiinsatuii EP/I;

- «Bukonanwmit» - EJI, inmwmit Hixk EPJl, moromkennii bankom Ta/abo0 BUKOHAHE 3BEpHEHHS
Kienra, Bu3navene B nipomy EJI;

- «BigxwneHuit» — TOKyMEHT HE BUKOHAaHWUH a00 HEMOro KeHWH BaHKOM 3 MEeBHHX MPUYUH
(HempaBWIIbHI PEKBI3UTH, HEJOCTATHHO KOIUTIB, 3a pe3yjbTaTaMH IPOBEICHOI MpOLEeaypH
Tenedonnoi Bepudikanii miarexis miarseppkeno hakr HCK, EJl Binkmukanuii KitieaToM,
bank ne 3riguuii noromkyBatu EJ] Ha nux yMoBax TOIIO).

6.2.3.4.3. IIpu Bukopucranui iFOBS.OCI E]Jl moxe nabyBatu Hactymai Ctarycu E/I:

«0» — EJ] notpebye minrBepmxeHHs 3roau Kiienra Ha onepairo/aito OAHOPa30BUM KOJIOM;
«1» — bankom moromkeno EJ] Ta/abo BukonaHo 3BepHeHHs KitieHTa, Bu3HadeHe B ibomy EJI,
a nis EPJI - Bukonanuii bankom EP/J;

«2» — EJl Bupanennii Kiienrowm;

«3» —EJl He BukoHaHuMii abo0 HemoroJkeHui baHKOM 3 TEBHUX MNPUYMH (HETPaBUIbHI
PEKBI3UTH, HEJOCTaTHBO KOIITIB, 3a pe3yJbTaTaMH NpOBeneHOi mpouenypu TemedoHHOT
Bepuikarii murarexis miareepkeHo pakt HCK, E/] Binknukanuii Kiniearom, bank He 3riqHuit
noromxyBati EJ] Ha miux ymoBax — JJis BUTIQJKIB, KOJU HEOOX1aHE moromkeHHs: CTopoHaMu
BIZIMOBITHUX YMOB, TOIIO);

«4» — E]I Binnpasnenuil B bank, ane mie He 1ocTynHuil baHKOBI1 1715 pO3risay, HOTOIKEHHS
Ta/abo BUKOHAHHS, MiJ Yac 11poro cratycy EJ] HemocTynHuii ans penaryBanus KiieHtom;

«5» — EJI nmamiiimoB B bank Ta goctymHuii baHkoBi 1uisi po3risiay, NMOTOMKEHHS Ta/abo
BUKOHAHHS,

«6» — E]J] He mae ycix HeoOXimuux mianuciB KiienTa.

6.2.3.5. Ilpwm iniuiroBanHi Ta 3a1icHeHHi KiieHToM nepekasy (ruiatexxy) baHk BUKOHY€ TiIbKU
11 EPJl Kiienra Ta posrnsanae tuteku Ti iHmn EJ[ (e EPJI), siki HaOynu B Cucrtemi cratyc
«[Ipwuitnsituity ado (s iIFOBS.OCI) «5». Kiient 30008’ s13anuii kontposroBatu Craryc EPJ]
B Cuctemi Ta BUMHATH HEOOX1IH1 3TiAHO 3 JOKyMeHTarliero 10 Cucremu Aii nist 3Miau Ctatycy
EP/I 3 norounoro Ha 6axxanuii. /lo Habyttst EPJ] Knienrta cratycy «IIpuitasatuii» abo «5» bank
He 3000B’s3aHWil Horo BukoHyBath. HaOyrtrsa inmmmm, Hixk EPJI, EJl Kiienta crartycy
«IIpuitaaruit» abo «5» He o3Hauae, Mo baHk 3000B’s13aHuil HOro 6€3yMOBHO PO3IIIAIATH YU
BUKOHYBATH.

6.2.3.6. Y Bumnazky, skiuio KiieHT y BCTAaHOBIEHOMY 3aKOHOJJABCTBOM Y KpaiHU MOPSAKY HaJae
MpaBo po3nopsiayoro mignucy 3a PaxyHkom (B ToMmy uuciai PaxyHKOM CTpyKTypHOTO
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 311HCHEHHS
orepariii 3 SKUMU BUKOpUCTOBYeTbcs Cucrema, To KopuctyBauamu 3 mpaBoM 3iHCHEHHS
po3nopskeHHsT TakuM Paxynkom 3a pomomororo Cuctemu, KitieHT Moxe BU3HAUMTH OCIO
JUIIE 3 4YUCla PO3MOPATHUKIB Takoro PaxyHky muisxom odopmieHHs Kiientom Ta
noropkeHHsl 3 bankom 3asBu 3a CrannaptHoro gopmoro pokymeHTiB (lomatok Ne6.3. mo
[IpaBwi). bank BmpaBi BIAMOBUTH Yy MOTO/JKEHHI Ta BHKOHAHHI 3a3HaueHOi 3asiBU 0e3
MOSICHEHHSI TPUYUH.
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6.2.3.7. Knienty HamaeTbcs mpaBo BUKOpucTaHHsS nociyru dikcoBana [P-agpeca nursxom
oOpaHHs I1l€i TIOCIYTW TIPH 3allOBHEHHI BiAMOBIMHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.3.8. Kiient camocTiiino o6upae crioci6 ABropwu3aiii B Cuctemi npu 3/1HCHEHHI onepariii
3a Paxynkamu, 3ailicHeHHi iHmumX aid B Cucremi — OJHOCKIAZOBY aBTOPHU3AII0 YH
JIBOoCKIJIaJIOBY aBTOpH3AIlil0 (3amoBHIOIOUM 3asBU 3a CTaHmapTHUMH (GopMamMHu JOKYMEHTIB
srigHo 3 Jlomatkamu NeNe 6.1., 6.2., 6.3. 1o I[IpaBuit) Ta caMOCTIHHO HECe PU3KMKH, [TOB’s3aHi 3
obpanuMm criocobom ABtopwu3aiii B Cucremi.
JIBOCKJIa/10Ba aBTOpHU3ALlis MOJIATAE Y BUKOPUCTAHHI MPH 3/11HCHEHH] onepariiii 3a PaxyHkamu
1 smiicHeHHl iHmmX i B Cucremi, kpim EIl, ommii «miarBep/pKeHHS IUIATEXIB» B
iFOBS.SMSConfirmation st orpumanHs OgHOpPa30BUX KOJIB MIATBEP/UKCHHS i
(miaTBepmkenns 3roau KimieHta Ha 31iHCHEHHS IJIATDKHKUX UM 1HIIUX OIeparlii, [ii) 3 MEeTor
JOJJATKOBOTO YHUKHEHHSI PU3UKIB IPH BUKOpUCTaHHI CHUCTEMH.
VY pazi ob6panns Kiieatom OmgHockinanoBoi aBropu3aiii OMHOPa30BlI KOAH 3aCTOCOBYIOTHCS
JIMIIE Yy BHUIIAJKAX, y SKUX L€ BHUMAaraerbCsi 3aKOHOAABCTBOM YKpaiHu. IloromxeHHs
Croponamu 3actocyBanHs OIHOCKIIAZOBOI aBTopu3auii He 1o3Bojisie KilieHTOBI BUMaraTu
3MiliCHEHHs TTeBHOT orepartii adbo aii B Cucremi 6e3 3acrocyBanss OTHOPAa30BOr0 KOy, SKIIO
3actocyBaHHa OJHOPA30BOT0 KOy BUILIMBAE 3 BUMOT 3aKOHOJABCTBA Y KpaiHU.
6.2.3.9. 3a nasBHOCTI B KitieHTa MOKIMBOCTI caMOCTiifHOTO po3apykyBaHHs 3 Cuctemu Ha
ManepoBUX HOCIAX TUIATDKHUX a00 1HIIMX JOKYMEHTIB (BUIMUCOK, MIaTiHUX 1HCTPYKIIHN Ta
iHIe) 3 rpadiYHUM BiITBOPEHHSM EJICKTPOHHUX KOIINH MIAMHCY MOCanoBoi ocodu banky,
mramiy/mramniB - baHky, Taki po3ApyKOBaHI TOKYMEHTH MOXYThb BHUKOPHUCTOBYBATHUCS
Kiienrom nume ams fioro BHyTpimHiIX motped i He MOXXyTh OyTu BukopucTani KiieHToM y
BIJIHOCHHAX 3 TPETIMU 0CO0aMHU B SKOCTI MIATBEPIKCHHS 3MIMCHCHHS OaHKIBCHKHX OIepalrii.
I'padiune BIATBOpEHHS EJNEKTPOHHMX KOMIM MmOmUCy TocamoBoi ocobu banky,
mTaMiy/mraMmniB - baHKy Ha 3a3HauYeHUX JOKYMEHTaX € BHUKIIOYHO JOJATKOBOIO
imenTudikamniitnoo o3Hako baHky (Hazami - 101aTKOBI ineHTHdIKamiKHI 1aHi).
bank He Hece BiAMOBiNANbHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JIOKYMEHTIB, SIK1 MICTATbh AOJATKOBI 1IeHTU(DIKAIIIHI 1aHl Yy BIJHOCHHAX 3 TPETIMHU 0co0aMu.
6.2.3.10. Knient mae npaBo Binknukatu EPJ] Kuiienra, mo OyB Hagicnanuit bankoBi Ha
BUKOHaHHS 3aco0amu Cuctemu. OmHOouacHO 3 BinkiaukadnHsMm EPJ] Bimknmkaerhcs 3roga Ha
BUMHEHHS MaTikHO1 omnepanii 3riqHo 3 uMm EPJI. EPJ] MoxyTh OyTH BiAKIMKaHI JTUIIEe B
noBHi# cymi. Take Bigkiaukanus EPJ] 3nificHioeTscst KmienToM:
- uyepe3 KonTakr-11eHTD;
- moxom monxadi KiieHtomM bBaHKYy NHCBMOBOTO TANEpOBOTO  PO3MOPSIKEHHS TIPO
Bigkinukanus EP/I;
- 3acobamu Cucrtemu.
6.2.3.10.1. Bigkmukanus EPJ] uepes Konrtakr-uentp. Binknukanns EPJ] uepes Kontakr-ieHTp
MoxuBe aume moao EPJ] B HamioHanbHiN BamioTi YKpaiHM 1 MPOBOAMTHCSA 33 YCHUM
posmnopsypkeHHsM Tipo BigkiukanHs EPJ] KmienTta min gac tenmedoHHOTO M3BIHKA Ha HOMEP
tenegony KoHTaKkT-1IeHTpy Ta MiJijisirae BUKOHAHHIO baHKOM SIKIO (B CYKYITHOCTI):
- TeneOHHUN A3BIHOK Ha HOMep TeiedoHy KOHTAaKT-IEHTPYy BHKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlomatky Ne 6.1. abo Ne 6.3. no IIpaswn, 6ynp-sikoro I[lignucyBaya;
- BinOynacs ABrentudikaiis Koarakr-nienrpom [linnucysaua, skuii Bigkaukae EP/I;
- BiJICYyTHOCTI 3amepedyeHHs [linmucyBada, skuii Bimknukae EPJI, momo mMoxiamBoCTi
3anucy oro tenedonHoro 3BepHeHHs (IliamucyBad moroHKyeThCs Ha 1€, SKIIO0 3ATUIIAETHCS
Ha 3B’s3Ky 3 KOHTakT-LleHTpoM miciii O3BY4Y€HHS HOMY TOro, IO PO3MOBa MOXe OyTH
3amucaHa).
Binxkmukannss EPJI depe3 Konrtakr-nientp ™MoxnmBe g0 HaOytts mum EPJ[ cratycy
«IIpoBenennii» abo «1», a sxmo B EPJl BkazaHa jara BaJfOTYBaHHS — JI0 HACTaHHS JaTH
BaJIIOTYBaHHSI.
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6.2.3.10.2. Bigknukanas EPJ] mmsxom momaui Kiientom banky mucbMOBOro mamepoBOTO
posnopspkennst npo Biaknukanas EPJI. Binknmukanas EPJ] nmuisixom mogadi Kimienrom banky
MMCBMOBOTO TIAIEPOBOTO PO3MOPSKCHHS Tpo BigkiaukanHs EPJ[ (3romu Ha BYHHEHHS
IaTi>kHO1 omeparii 3rigHo 3 uuM EPJI) 3nilicHioeTses 3rimuo 3 m. 8.12 I'maBu 8 Pozminy 1
[IpaBu.

6.2.3.10.3. Bigknukanus EPJ] 3acobamu Cucremu. Binknukanus EPJ] 3acobamu Cucremu €
JOJaTKOBUM criocoOoM Binkimkanas EPJ] i mpoBomuThesi camoctiiino KiieHTOM, HUISXOM
BUMHEHHs Aii/niii y Cucremi, BUZHAYCHUX JOKyMEHTamiero g0 CucremMu s BiIKIUKAHHS
(«Bunmanenns» tomo) Kiniearom EP/]. KiienT mosxe camocTiitHo BigkiukaTi EPJ] sikio craryc
EPJI B Cucremi nepenbauae Taky MOXKIUBICTh. B Oyab-sikoMy pasi, y 3B 43Ky 3 TEXHIYHUMH
MoxuBocTsIMU Cuctemu, Binkiaukands EPJl y Cucremi HemoxiauBe y pas3i HaOyTTs EPJ]
oJHOrO 3 Takux cratyciB — «llpuitaruity, «Ha onparoBanHi», «O0poOnseTscsi OaHKOM,
«IIpoBenenuit», «5», «1». Sxmo B EP/] Bka3zaHna gara BaoTyBaHHs, TO BiAKIuKaTh e EPJ]
3acobamu CuHcTeMU MOXUIMBO JIMIIE 10 HACTaHHSA JaTdh BAIIOTyBaHHA. B pasi morpebu
Bigkiukaru EPJ] min wac nepedyBanus EPJ] B crarycax, siki He nependadaroTb MOKIMBOCTI
st Kimenra Bigkiukata EPJ] 3acobamu Cructemu, KitieHT BykuBae 3aX0/1iB )i BiIKJIMKAHHS
EP/] 3riguo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3a. II ITpasui.

6.2.3.11.1Ipu necrati Kimientom ynpomorx 60 (mricTmecsiTv) THIB MICHS HACTAHHS CTPOKY
(Tepminy) mnaTexxy 3a mociayrd, HanaHi bankowm, bank Brnpasi O61okyBatu Kiienty goctym 1o
Cucremu. Poz6nokyBanHs moctynmy go Cucremu 3iHCHIOETBHCS Ticis crutath KirieHTom
3a00proBaHOCTI 3a MOCIYTH, HajJaHi baHkoM, omaTé 3a MOBTOpHE HaJaHHs AocTyiy KiieHty
no Cucremu, y po3mipi BcranoBiieHomy Tapudamu, ta oropkeHHss CTOpOHaMU HOBHIX 3asB
Ha HaznaHHsa goctymy Kiienty Ta iioro KopucryBauam no Cucremu 3rigHo 3 CtaHgapTHUMHU
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. o I[IpaBun).

6.2.3.12. bank 3000B’I3y€ThCS:

6.2.3.12.1. HamaBaTl TEXHIYHI KOHCYJbTAIlii Ta OE3KOIITOBHO ITOHOBJIIOBATH MPOrpaMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. npuiimartu Bix Kiienra EJI, nagiciani 3acobamu Cucremu BianoBigHo 1o [IpaBun
Ta oopmiieHi BianoBiaHo a0 [IpaBu;

6.2.3.12.3. BuKoHyBaTH po3paxyHku/onepamnii 3a Paxynkamm Ha miacraBi EPJ] y crpok
(TepMiH), BU3HaYEHUI YUHHUM 3aKOHO/IaBCTBOM YKpainu, [IpaBunamu ta onpusmogHeHum (y
BiIUIeHHAX banky Ta/abo Ha IHTepHer-cropiHui banky Ta/abo iHIIMM YMHOM) BUMOTaMu
banky;

6.2.3.12.4. BukoHyBaTH po3paxyHku/onepainii Ha miacraBi EPJI, orpumanux Bix KiienTta
poTsroM BctaHoBieHoro bankom Omepartiiinoro yacy y nei xe OnepariiiHuil JeHb, SKIIO0
mi3Hima jgara BukoHanus EPJ] ve Busnaucna EP/I;

6.2.3.12.5. He nmpoBoaUTH crincaHHs KomTiB 3 Paxynky Kiienra, sxmo EP/I;

- Oyno nepenano Big Knienrta 6e3 Bukopuctanas Cucremu;

- CTBOpeHO 0e3 BHKOpHCTaHHA 3aco0iB J[BOCKJIaA0BOI aBTOpH3Allil 32 YMOBU aKTHBAIl L€l
¢yHKUii (32 BUKJIIOUYEHHSM IUIATEKIB HAa KOPHCTh KOHTPAreHTIB 31 CIHCKY JOBIpEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTuTh HeunHHUN Y nockoHameHui EIl qna Cucremu,

- He OyJ10 0(OPMIIEHO BIMIOBITHO 10 BCTAHOBJIEHOTO TOPSIKY;

- EPJI cBo€uacHo Bigkaukanuii KimieHTOM.

6.2.3.12.6. HamaBaTH MOXIHMBICTH KITi€HTY 1I0IEHHO OTpUMYBATH iH(OPMAIIIFO PO CIUIAYEHI,
a Takox HerpuitHaATi Ao cratu EPJI, sxi nepenani B bank, iHdopmarito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. nanaBaTi MOXIUBICTh KilieHTY OTpuMyBaTH iH(popMallito mpo 000pOTH Ta 3aTUILKH
komTiB Ha PaxyHkax, B ToMy uucii (skuo ue mnepenbaueHo Ilpasminamu, Tapudamu,
nokymenraniero 1o Cucremun) y Burisagi CMC-moBiioMIIeHb uepe3 Mepexi OoIeparopiB
MOOUTBHOTO 3B’A3Ky Ha mifctaBl 3asBu Kiienra 3a CraHgapTHOO (OPMOIO JTOKYMEHTIB
(HomaTtox Ne6.4. no Ilpasun);
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6.2.3.12.8. nanaBatu Kiienty nocryn no Cucremu nuine 3a BU3HaueHoO HUM [P-agpecoro B
pasi Bubopy Kiientom 3rinno 3 [IpaBunamu nocinyru ®ikcoBana IP-agpeca;

6.2.3.12.9. namaBatu KiieHTy AOBiIKH 100 OaHKIBCHKUX TOCTYT, SIKi HaJlaHi/HATArOThCS
bankom Kiienty s3rimno 3 IlpaBunmamu Ta/abo 1HIIUMH JOTOBOPAMH, YKIAJICHUMH MiX
Croponamu, y pasi 3amoBieHHA KilieHTOM IMX AOBIZOK 3 BUKOpUCTaHHSAM CucTeMH Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ne pearyBatu Ha EJI Kiienrta, B ToMy uncii He Opatu 10 BukoHanus EP/I, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOJaBcTBa Ta [IpaBun,

6.2.3.13.2. He Opatu a0 BukoHaHHs/He pearyBatu Ha EJI KiieHnra, y BuUmaaky HemomaHHsS
Knienrom BimoMocTell, HEOOXITHHUX IS 3’ sICyBaHHS CyTi orepauii y 3B’s3Ky i3 31iHCHEHHAM
(hiHAaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIAJKaX, BU3HAYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3anpoBapKyBaTH HOBI MPOTPAMHO-TEXHIUHI 1 TEXHOJIOT19HI 3ac00H, po3pobiieHi abo
npuabaHi bankom 3 MeToro BrockoHaneHHs: Cucremu;

6.2.3.13.4. xouTpomtoBaTi BuKoHaHHS KiieHToM monoxkenb nux IlpaBui, moxymeHTartii 1o
CucTeMu 11010 MPaBMIILHOCTI eKkcruTyararii Cucremu.

6.2.3.13.5. ve Oparu no BukoHanHsi EPJ[ Kiienta mono skux He 3aBeplieHa Mpolexypa
Tenedonnoi Bepudikarii miarexis,

6.2.3.13.6. THUMYACOBO MPUIUHUTHU MOBHICTIO a00 yacTkoBO noctyn Kiienta nmo Cucremu y
BUMA/IKaX BUHUKHEHHS aBapiiHUX CHUTYyaIliil/TeXHIYHMX 300iB, iH(OpMAmIMHUX YH I1HIIMX
3arpo3 ans pyHkuioHyBaHHa Cuctemu abo y pasi 37iliCHEHHS MPOQiIaKTHUHUX/PEMOHTHHUX
po0it. bank, y pa3i HasBHOCTI BIAMOBIIHOT MOXIIMBOCTI Ta y cmoci® moctymHuid BaHKOBI,
noBigomtsie KimieHTa mpo mpuYMHM TaKOTo MPUITMHEHHS Ta/a00 OPIEHTOBHMI Yac BiTHOBICHHS
noBHOTO Hoctymy Kiienra 1o Cucremu. Y BUNaIKy MPUIMHEHHS IPABOBIAHOCHH Mixk baHkoM
ta Knientom (3akputts Beix Paxynkie/equnoro Paxynky Kmienta B banky) Kiient Brpauae
npaBo Ha BuKopuctanHia Cucremu, BigNoOBiTHO baHK Mae mpaBo 0e3 momepeKeHHs
npunuHUTY HagauHs Kiientosi nocrymy no Cuctemu;

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. nmpotsiroMm 10 (necsiti) poOoUMX AHIB 3 IHS OTPUMaHHS Bi baHKy NEpBUHHUX JaHUX
i Aprentudikanii B Cuctemi (imeH KopuctyBauiB, mapoJiiB TOIO) 3MIHUTHU:

- IlepBunHi ceprudikatu Y nockonaienoro EIl ans Cucremu Ta napoJii 10 HUX (IapoJib KOXKeH
KopucryBad BBOIUTE CaMOCTINHO);

- mapouib JJ1s podotu 13 Cuctemoro (maposnb koxxeH KopuctyBad BBOIUTH CaMOCTIHHO);

- 3reHepyBaTH 3amuT Ha asTopu3amito Ocobucroro (-ux) pobodoro (-ux) kiaroya (-iB)
Vnockonanenoro EIl nna Cucremu,

6.2.3.14.2. 3a BiacHi ko1t oonagaati Poooue micre/Po6oui Mics BiIOBIIHO 10 TEXHIYHUX
BUMOT JJisl HaJeXHOi ekcrutyatamii Cucremu, 3abesnmeuutu Pobode wmiciie/Poboui wmicis
KaHajaMH 3B’SI3Ky 3 JOCTynoM 10 Mepexi IHrepHer. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0e3neueHHs! MICTUThCS B JokyMeHTalii 10 CucreMu, sika po3milieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. nanaBatu B bank 3aco6amu Cucremu EJI 3 Haknagenumu 3 qorpuManasM [IpaBun
EIl IlinmucyBadiB, SKMM HaJIaHO MPaBO MiJMUCY TaKUX TOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ] Tinmpkum Ha mifcTaBi THX IUIATDKHUX I1HCTPYKUIM YW 1HIIUX
JOKYMEHTIB, Ha MiJCTaBl SKUX MO)kKe OyTH 3]1HCHEHa IUIaTiKHA omepais, SKi He MaroTh
J0JaTKIB (peecTpiB YEKiB, PEECTPIB JIOKYMEHTIB 3a aKpPEIUTHBOM TOLIO), a TaKOX HE
¢dopmyBatu EPJI Ha mincTaBl MiaaTLKHUX IHCTPYKIIM Ha MPUMYCOBE CIUCAHHS (CTSTHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmMmaliito 1o banky 3 BukopucTtaHHsM CHCTEMH BH3HAUYCHUMHU
[TpaBunamu 3acobamu Ta KaHaJaMM Nepeadl B €IeKTPOHHOMY BUTIISL;

6.2.3.14.6. cBoevacHo iHpopmyBatu bank mpo Brpary KopucryBauamu mpaBa Ha 31iHCHEHHS
BIIMOBIAHMX A1l BiJ iMeHi KiienTa B Cuctemi J71s1 BHECEHHS BIMOBIIHUX 3MiH IIOJI0 JOCTYITY
Kimienra (KopuctyBauiB) 1o Cucremu (B TOMy 4ucii 3MiHy oci0, BKItoueHUX 10 [lepemiky
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Po3znopsanuki Paxynkom)). [Ipu He0OXiIHOCTI CBOEUACHO 3BEPTATHUCS JI0 BIAMOBIAHUX CITYKO

banky momo Heraitnoro 6yi0kyBanHs poootu Kopucrysadis B Cucremi;

6.2.3.14.7. cBoeuacHO TOBiIOMIISITH BaHK Mo 3MiHM KOHTAKTHHX JaHUX (HOMEp MOOIBHOTO

tenedoHy, mepcoHambHa e-mail agpeca) KopucTtyBadiB NUISIXOM MOJAHHS Ha ITOTOJKEHHS

3asiBu/3asB 3a CtanmapTHoro (hopmoro qokyMeHTiB (JJomarok Ne 6.1., 6.2., 6.3. no [IpaBun);

6.2.3.14.8. moaeHHo aHaII3yBaTH BCl MOBIIOMJICHHS TTPO MPUMHATI 1 HenpuiiHATI bankom EJ|

Ta iHpopMmamito mpo craH PaxyHky, Ta moBigomuaTH baHK Tpo BUMAIKKA TMOMHIKOBO

3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. npu iHimifOBaHHI Ta 3/iACHEHH] oneparrii (mepeka3y tomio) yepe3 Cucremy KiieHT

3000B’s13aamMi kKoHTpostoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3Mminu Cratycy EJI 3

MOTOYHOTO Ha Oa)kaHMii, Ta pU MoTpeOi HeraifHOro 3MIHCHEHHS Omepallii, - BYKUTH HeTalHUX

(y mei ke teHpb 110 3akindeHHs OrnepaliifHoro 4yacy) 3aXo/liB 00 1HII[IFOBaHHS, 3M1MCHEHHS,

Bi/IMIHM BIAMOBIMHOI omepallii MIIIXOM TMOAaHHS 10 baHKy HEOOXiTHUX JIOKYMEHTIB

3BUYAHUM CITIOCOOOM Y TarepoBii popmi;

6.2.3.14.10. ngorpumyBaTtHcs 3axofiB iHopmauiiHOi Oe3neKku, BHU3HAUCHHX IHUMHU

[IpaBunamu;

6.2.3.14.11. He 3nilCHIOBATH YMHUCHHX Iii, II0 MOXYTh MPU3BECTH JO MOIIKOIKECHHS YU

MOMHJIOK B poboTi Cucremu;

6.2.3.14.12. BUKOPHCTOBYBAaTH OJWH i3 crioco0iB ABropu3saiii B Cucremi;

6.2.3.14.13. cBoeuacHo mpoBoautu lleperenepyBanns OcoOucTux poOoUMX KIIOYIB (s

MOJKJIMBOCTI HACTYITHOT'O BUKOpUCTaHHS Y nockonaneHoro EIT ams Cuctemn).

6.2.3.15. KuienT mae npaBo:

6.2.3.15.1. o0ymoBuTH yHiKanbHe cioBo (KirouoBe ci10BO) it GJIOKYBaHHs/PO30IOKYBaHHS

pob6otu Cucremu Ta/ab0 3MIMCHEHHS THIMX il 3a 3BepHEHHSAM B KOHTaKT-1IeHTD;

6.2.3.15.2. camocriitHo mpoBoautu IleperenepyBanusi OcoOucTUX POOOUMX KIIOUIB (IUIst

MO>KJIMBOCT] HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIT s Cucremn);

6.2.3.15.3. y BUmasIKy HEMOXXJIMBOCTI BUKOpHCTaHHS CHCTeMH JUIsl 3MIHCHEHHS olepamii 3

PaxyHkamu 3 Oyb-KMX IPUUUH 3/1HCHIOBATH PO3PAXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO

1o Ipasui ta/a6o CrangapTHUX POPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 11070 BUKOpUCTaHHS CHCTEMH NPUITUHIIOTHCA Y TaKHX

BUTIA/IKAX:

1) po3ipBaHHS AOTOBIpHUX MpaBoBiTHOCHH CTOPIH 111010 BUKOpUCTaHHS CUCTEMU:

- 32 MUCbMOBOIO 3101010 CTOPIH;

- bankoMm Oyab-KOIM OJHOCTOPOHHBO HUISIXOM MHMCBMOBOTO noBigomiieHHs KiieHta mpo ix

MPUMMHEHHS HEe MeHII HiXk 3a 30 (TpUALATH) IHIB O IPOTIOHOBAHOI AaTH NPUITMHEHHS;

- KitienTOM Oyab-KONMHM OJHOCTOPOHHBO NUISIXOM MHUCHMOBOTO MOBIZOMIIEHHS (3asBU) baHky

npo iX MPUITMHEHHS He MEHII HiXk 3a 2 (1Ba) poOoui JIHI 10 IPOIMIOHOBAHOT J]ATH MPUITUHECHHS,

2) OIHOCTOPOHHBO baHKOM y BHUIA/IKy HECAHKIIOHOBAHOTO BUKoprcTanHs Kiientom Cructemu

3 HacTynmHuM mnosigomiieHHsM Kiienta npo wne 3acobamu Cucremu Tta/abo CMC-

MOB1IOMJICHHSIM TOLIO;

3) B iHIIMX BUMNaakax 3rigHo 3 [IpaBuiaMu Ta Y4MHHUM 3aKOHO/IAaBCTBOM Y KpaiHH.

6.2.3.17. Buxonanns bankom EPJ] 31ilicHIO€TBCS HE Ti3HIIIE HACTYITHOTO baHKIBCHKOTO AHS

Bix qus otpumaHHs EPJ] bankowm.

6.2.3.18. KnienT Mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHdopmariii (3aMoBUTH

noBiKy baHKy) 1010 6aHKIBCHKHX MOCIYT, K1 HaJaH1/HanawoTbesd bankom KiieHty 3rigHo 3

[IpaBunamu Ta/abo IHIIMMM JOroBOpamH, ykiageHMMH MK CropoHamu. KiieHT Moxe

3aMOBUTM HaJaHHA Takoi JOBiAKM baHKy Ha mamepoBUX HOCIAX, MignucaHoi baHkom

(ynoBHOBa)keHOI0 0co00t0 banky), abo enexTpoHHOi, 3 HakiageHuM KsamigikoBanum EIT

banky (ymoBHOBaxkeHoi ocobu banky). Bkaszani noBigkm baHky Ha mnanmepoBUX HOCISX

HajnatoTeess KimienToBi y BiaainenHi banky, a elekTpoHHI — Ha ajipecy eNeKTPOHHOI MOIITH

KiienTa (e-mail) abo, y Bunajkax suzHaueHux [IpaBunamu, - 3acobamu Cucremu.
3amoBiieHHs BKaszaHoi AoBigku banky B Cucremi 3nailicHioerbess KiieHTOM mUIsIXom

CTBOpEeHHS Ta HajacwiaHHd B Cuctemi 3anuty (TOBIAOMJICHHS) B JOBUIBHIN (opmi mpo

3aMoBJIeHHS JoBinku banky, mignucanoro YmpockonaieHuM(-umu) EIl mis Cucremu
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[MinmucyBaua(-uiB). Kimienr, gakrom Bu3HaueHHs HUM [lianmucyBauiB NUISXOM, BU3HAYECHHM
[IpaBunamMu, MmMATBEPKYE TOBHOBaXEHHS Oyap-skux [ligmucyBadiB Ha 3aMOBJIEHHS
iH(popMmarii (H0BigKM) 11040 OAHKIBCRKHUX TOCITYT, sKi HaJlaHi/HamaroThcs bankom KiieHTy
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpPaMHU, YKJIaJleHUMH Mixk CTOpOHAMHU.

3anuT Mae MICTUTH KOHKpeTHH#l obcsar indopmarii, mo mae Oytu po3kpura baHkom,
BKa3iBKY Mpo Te, B sskoMmy Burisiai Kiient 6axae otpumaru 1oBiaKy baHky - Ha marnepoBomy
HOCIi Yu B €NeKTpOHHOMY BUIIIsAAl. Ilpu mpoMy At MOBiIKKM Ha manepoBHX Hociax Kiient
BKasye ajapecy BipauieHHs banky, Ha skomy baHk mae Hamatu noBiaky KiieHToBi, a ajis
CJICKTPOHHOI JOBIIKM - ajapecy enekTponnoi morutu Kiienra (e-mail) mist HagcumaHHS.

Axmo KrieHT HE BKa3aB y 3amuTi MPO 3aMOBJICHHS JIOBIJIKM B SKOMY BHUIJISII
(emexTpoHHOMY, Ha anepoBux Hocisx) Kimient 6axae otpumaru noBiaky banky ta/abo agpecy
BIIJIIJICHHS JIJI1 OTPUMAHHS TANepoBOi JTOBIJIKK YM aJipecy eleKTpoHHoi nomrtu KiienTa (e-
mail) 11 HaicUIaHHS eIeKTPOHHOT A0BiIKM baHky Ta/a00 He 3a0e3meunB i1 4ac 3aMOBJICHHS
NOBiaKkM oruiaty bankosi 3rimHo 3 Tapudamu 3a HamaHHS Takoi JTOBIAKH, TO baHk He
3000B’s13aHMI HAIABATH BiNIOBIIHY IOBIAKY Ta HE 3000B’sI3aHUH, SKIIIO 1HIIIE HE TepeI0aueHO
3aKOHOJABCTBOM Y KpaiHU, MMCbMOBO Mo 1€ noBigomisTu Kiienra.

CropoHamMH TIOTOJIKCHO, IO OyIb-fKa JOBifKa baHKy, sSka BiIlpaBiicHa Ha aapecy
eJIeKTpOHHOI momTu (e-mail), BkasaHy juis HajacuiaHHs KiieHTOM, BBaXXA€ThCS OTPUMAHOIO
KitienToMm 3 dacy 11 HaIXO/DKCHHSI Ha III0 aJipecy eJIeKTPOoHHOI momtH (e-mail). Ilpu npomy He
€ HEOOX1THUM HaJlaHHSI OTPUMYBaueM OyAb-sIKOTO IMOBiIOMIIEHHS (T1ATBEPAKEHHS TOLIO0) PO
11 OTpUMaHHs.

bank He Hece BiAMOBiNAIBHOCTI 32 PO3KPUTTS iH(OpMalii, BKa3aHoi B MoBiAlmi baHky Ta
HAJICJIaHOT Ha ajpecy eJIeKTPOHHOI MOITH, 10 Bka3aB KineHT i HaACHIAHHS JOBIIKU
banky, y pasi skio KiieHToM BKa3aHO HeMmpaBHIIbHY (HE CBOIO, 3 TOMHIIKaMU TOMIO) ajpecy
eNeKTPOHHOI oty (e-mail).

Y pa3i sgkoo (QyHKIIOHAIbHI MOXKIHMBOCTI (30KpeMa, II0A0 00ciry eleKTPOHHOIO
JTOKyMEHTa, 10 mepenaersesi) CHCTEeMH JTO3BOJSIOTH 1€, TO JOBIJAKM bBaHKy HaIaroThCs
KiienToBi 3acobamu CuctemMu i He HaJCHIAIOTHCS Ha aapecy elekTpoHHoi momtu (e-mail),
noBigomieHy KiieHTom.

CropoHamMH TOTO/KEHO, 10 OyAb-SIKWW 3alMUT Ha HagaHHS JOBiAKM baHky Ta moBiaka
banky, sixi BinmpasiieHi 3aco0amu Cuctemu, BBaKalOThCsl OTPUMaHUMU BANOBITHO baHkoM,
KrienTom 3 mHs 3 sIKOTO i1 HHOTO BigmoBimHui EnextponHuit moxkyment B Cuctemi cTaB
noctynHuM. [Ipu 1boMy He € HEOOX1THUM Ha/laHHS OTPUMYyBadeM OyJ1b-KOr0 MOB1IOMJIEHHS,
JOKyMeHTa (TiATBEp>KEHHS TOIIO0) PO OTPUMAHHS TaKoro EleKTpoOHHOTO JOKyMEHTa.

VY pa3si sxmio y Bi3yanbHiil ¢opmi elekTpoHHOI noBiaku banky, mo HamaeTses KiieHTOBI
(To6TO0 Qopmi mpUAATHIN IS TPUIUMAHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIOJUHON0), HASBHI
rpadiyHe BIATBOPEHHS KOIIi MiAMUCY MmocaioBoi ocodu banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHs € BUKJIIOYHO J0JATKOBOIO ileHTH(]iKaliifHOO 03Hakoi baHKy, HE €
(hakcuM1JIe YU THIITUM aHAJIOTOM TINMUCY Ta/ab0 MeYaTKu Ta HEe MOXKE BBAKATUCS IT1AMUCOM YU
nedatkoro banky Ha EnextponHomy nokymeHti (nosinui banky). Iligmucom banky Ha
enexktponHii nosiaui € Kpanidixosanwuii EII [TignucyBaya banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXKIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT miATBEpIXKYye, MO Y BHIAAKY
BHUHUKHEHHS y baHKy mimo3pu 3a pe3yiabTaTaMHd MOHITOPUHTY, Y PEXKHUMI peaIbHOTO dacy,
omeparlii/it i3 cnucanHs komTiB 3 Paxynky KiieHTa B HaIioHanpHIN BaIOTI, 110 BHACTIAOK
HecankiionoBanoro goctyny no Cucremu mae miciie HCK, bank mae mpaBo 3ynmuHUTH
MIPOBE/ICHHS TaKOi oreparlii Ta mpoBectu npouenypy TenedonHoi Bepudikarii miaTexis.
6.2.4.2. B xonui mpoBeneHHs nporieaypH TemnedhoHHOT Bepudikallii miaTexis, yIIOBHOBAKCHUN
npeacTaBHUK baHKy 3ailicHIOE TenedoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazauwmii (-i) y 3asBax Kitienra 3a Crangaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBun), mis wined OTpUMAaHHS BiAMOBIAHOI iHQOpMAIll BiJl OCTAHHBOTO IIOIO
MiATBEPKCHHS, a00 cKacyBaHHS (BIAKIMKaHH) oneparlii (-if) i3 ciicaHHs KOITiB 3 PaxyHky
Kiienrta B HarioHanbHIN BaIOTI CTOCOBHO K01 y baHKy BHHMKIIA TTi103pa, 110 Mae miciie HCK.
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6.2.4.3. Sxmo Iliamucysauy minTBep/pkye dakt nasBHocTi HCK, nmns mineit OnokyBaHHS
poboru Kmienta B Cucremi, I[ligmucyBau, abo iHma ymoBHOBaxxeHa KiieHTOM o0co0a,
3000B’s3aHa HEBIAKJIATHO MiATBEPAUTH AaHWN (DAKT, NUISIXOM TOJAHHS 3asBU y baHkK y
MUCHMOBIHM  (mamepoBiii) ¢opmi (3’SBUBIIMCH Y BiIAUIGHHS baHKy 3 JOKyMeHTamw,
HEOOXITHUMHU JJIs i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxmo IlinmucyBad He Ma€ MOMKJIMBOCTI HEBIJIKJIATHO TTOBIJOMUTH baHk B TUCHEMOBIi
(mamepoBiit) ¢opmi (3’SBUBIIMCH Yy BinfieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
inentudikamii ocobu) mpo d¢akr HasBHocTi HCK, Taka 3asBa KiienTa HaacwiaeTbes
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBorwo depry baHk, OTpUMaBIId Take
noBigomieHHs, iHpopmye IlimnucyBada 3acobamu CucreMu, mo Jyuisi OJIOKYBaHHS POOOTH
KiienTa B Cuctemi [linmucyBady HE0OXiqHO 3MIHCHUTH TeledOHHMIA 3BIHOK HA BIAMOBIIHUN
Homep TenedoHy baHky, BKkazaHuii y TakoMy moBijmomieHHI banky, a6o Hamiciatu CMC-
MOBIIOMJICHHSI UM TIOBIJJOMJICHHSI MECEH/DKEpPOM Ha BiAnoBiaHui HoMmep Tenedony banky,
BKazaHWil y mboMmy >k moBimomieHHI banky. Takuii oOmin iHdopmamiero IlimmucyBaya
3MIIACHIOIOTHCS BUKIIIOYHO 3 BUKOPUCTaHHAM HoMepy Tenedona [linnucyBaya, Skuii BKa3aHO y
Crannmaptaux popmax moxkymeHTiB ([lomatku Ne 6.1., 6.3. no IIpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajicaaHOMy baHKOM MOBiTOMIICHHI.

6.2.4.5. bank 6510kye po6oty Kinienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B IOBHOMY
o0cs3i 3axoiB nependayenux 1m.6.2.4.3, abo . 6.2.4.4. niei ['masu [Ipasu.

6.2.4.6. Jlns BinHoBieHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
napoib g0 YnockoHaneHoro EIT mns Cucremu ta/abo KiieHT muceMoBO moBigomisie bank
(3’sBUBLINCH Y BiAaiieHHS baHky 3 JOKyMeHTaMu, HEOOXiIHUMU IJis ieHTHdiIKalii 0coOn)
HOBHMII HOMep MoOimbHOrO Tenedony KopucryBaua, Ha skuii, BigmoBigHo 10 IlpaBumi
HagcunatumyTbes OnHopasosi konau. [Ipu nboMy, BITHOBICHHS MOKIMBOCTI poboTH Kiienra
B Cucremi BinOyBaeThcs micis nmonanHs Kimientom banky HOBHX 3asB MI0/0 MiAKIIIOYSHHS 10
Cucremu 3rifiHo 3 BctaHoBineHUMH CtangaptHumu Gopmamu nokymeHTiB (Jomatku Ne 6.1,
6.2., 6.3. o Ilpasun).

6.2.4.7. JIns BimHoBieHHA poOotu y Cuctemi YmoBHOBakeHid ocobi Kiienta HeoOxigHO
3areneponyBatu B Konrakr-nientp banky Ta, y Bunanaky ycmimuoi ABreHTudikamii Konrakr-
LEHTpOM, po30yiokyBaTH CucCTeMy Ta OTpUMaTH ABapidiHUN TapoNb ISl MPOXOIKEHHS
MpoIeaypH aBapiiiHOro BigHOBJIEHHs KitouiB YaockoHanenux EIT mms Cucremu. Kimient
(YnoBHoBaxkeHa ocoba Kiienra) mucbmo noinomiise bank (3’sBUBLIUCH Y BijaiieHHs baHky
3 JOKyMEHTaMH, HeOOX1THUMU JUIsl 1AeHTU]IKaIiT 0cOOM) PO HEOOX1AHICTh 3MIHU MOOLIBHOTO
Homepa tenedony KopucryBaua, Ha sikuii, BignosinHo [IpaBun Hagcunatumytbes OaHOpa3oBi
koau Ta\abo maposi. Ilpu 1poMy, BigHOBIECHHS MOXIUBOCTI pobotu Kiienta B Cucremi
BiOyBaeThes micas noaaHHs Kiientom banky HOBuX 3asB 110710 mifgkiaoueHHs 1o Cuctemu
3ri1HO 3 BcTaHOBIeHUMHU CtangapTHuMu Gpopmamu qokymeHTIB (Jogatku Ne 6.1., 6.2., 6.3. o
IIpaBui).

6.2.4.8. fxmo 3a HacimigkamMu TpoBeneHOi mporenypu TenedonHOi Bepudikarii miaTexis
[Tignucysau cnpocroBye pakt HCK, bank BUKOHYe omnepallito 13 CIUCaHHS KOWTIB 3 PaxyHKyY
Kitienta B HarioHaNbHIM BaJIIOTI, CTOCOBHO, SIKOT BUHHKIIA 1M1103pa, 1110 Mae miciie HCK.

6.2.5. 3ACTOCYBAHHS KBAJII®IKOBAHHUX EIl TA YAOCKOHAJIEHUX EIT 3
KBAJTI®IKOBAHUMU CEPTUPIKATAMM ITPH BUKOPUCTAHHI
CUCTEMM.

6.2.5.1. TIpu BuxopucranHi Cucremu Kimientom (KopucryBauamm) Ksamidixosani EIT abo
VY nockonaneni EIl 3 kBani¢pikoBaHUMHU cepTH(IKaTaMU MOKYTh 3aCTOCOBYBATHCS

a) mpU yMOBI aKkTHBalii iX BuUKopucTaHHA B Cuctemi - B yCiX BHUIAJKaX, KOJIH MOXYTh
3actocoByBatucs Y nockonaneHi EIl gnsg Cucremu, a TakoX y BUIAAKax, KOJIM BOHM 3T1JTHO 3
0) Oe3 axTuBauii ix BUKopucTanHusa B Cucremi - i mianucaHHs EneKTpoHHMX TOKYMEHTIB,
Bu3HaueHuX 1. 6.2.5.3 . 6 po3a. Il [IpaBui, mo HaacunaroTbes 3acobamu Cuctemu, aine
CTBOpEHI Ta mifnucadi 6e3 Bukopuctanus Cuctemu.
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6.2.5.2. AxruBanis KsamidikoBanux EIl a6o VYnockonanenux EII 3 kBamidikoBaHUMHU
ceprudikaTaMu Ta YMOBH iX BUKOpUCTaHHS B CHcCTEMI.

6.2.5.2.1 AxrtuBanis B Cucremi KopucryBauem mneBHoro KsamidpikoBanoro EII a6o
VYnockonanenoro EIl 3 kBamidikoBanuMm ceptudikaroM maae MoxiauBicTh KopuctyBauy mpu
po6oTi 3 CrcTeMOI0 3aCTOCOBYBATH HOTO 3aMICTh IeBHOTO Y nockoHaneHoro EIT nius Cucremu
y BHIAJIKaX, Y AKUX MOKe 3acTocoByBatucs Takuii Y nockonanenuit EIT mis Cucremu. Okpim
iHImoro, akruBoBanuil B Cucremi EneKTpoHHUI TiANKC MiAsrac BUKOPUCTAHHIO TUTBKU SIK
mianuc Toro tamy («A» an «by), sikoro (tumy) € Y nockonanenuit EI1 qyist Cucremu, 1o 3amicTh
HBOTO MOXE 3aCTOCOBYBATHCS 1€l aKTUBOBAaHUH ENEKTpOHHUH miamuc.

AxtuBamiss B Cucremi KsamidikoBanoro EII a6o VYmockonanenoro EII 3
kBaipikoBaHuM cepTudikarom He mo30aBisie KopucryBaua MOXKIMBOCTI 3aCTOCYBaHHS
VY nockonanenoro EIl mis Crucremu, 3aMiCTh SIKOTO MOXKE 3aCTOCOBYBATHCS 1M aKTUBOBAHUI
Enextponnwmii miamnuc.
6.2.5.2.2. MoxmuBicte 3actocyBaHHs KsamidikoBanux EIl ab6o VYgockonamenux EII 3
KBaJTipikoBaHUMH cepTudikatamu 3amicTh Y nockonanenux EIl mis CucreMu HagaeThCs nie
KopucryBauam Kiienra, siki HaOynu B mopsiiky, BusHaueHoMy [IpaBwmiamu, Y nockonaneni EIT
st Cuctemu 1 i Y gockonanei EIN s Cucrtemu € YMHHUMA.
6.2.5.2.3. Jlnsa axktuBanii 3acrocyBanns KsamnidixoBanoro EIT abo Ypockonanenoro EII 3
kBatipikoBanuM ceptudikatom Kopucrysau Bunnsie B CucteMi Iii 3riHO 3 JTOKYMEHTAII€l0
no Cucremu. IIpo aktuBamiro Bukopuctands KsamigikoBanoro EIT abo Y aockonanenoro EIT
3 kBamiikoBaHuM cepTudikaroMm 3amicth YaockonaneHoro EIl mns Cucremu bank
noBigomisie KopucTyBada HUISIXOM HAJCWIIAHHS JIMCTA HA aApeCy eJNEeKTPOHHOI MOIITH
KopucryBauya ra SMS-noBinomnenns aa Homep tenedony KopucryBaya, Bka3aHi B miANHACaHIi
Croponamu CrannaptHiii ¢opMi AOKyMeHTIB 3rigHo 3 Jlomatkom 6.1, 6.2 ta/abo 6.3 mo
[Ipasui.
6.2.5.2.4. Y aktuBanii B Cucremi KsamidikoBanoro EIl a6o VYmockonanenoro EII 3
KBaJTi(piKOBaHUM CepTH(IKATOM MOKe OyTH BIIMOBJICHO 3 TEXHIYHHX NMPUYUH (HECYMICHICTh
Cucremu ta KBanidikoBanoro EIT abo Y aockonanenoro EII 3 kBanidikoBanum cepTudikarom,
HekopekTHa poboTa Cuctemu 3 Ell To1mo), y pa3i HEBIANOBIIHOCTI JaHUX B KBaJI1(PIKOBAHOMY
cepTudikaTi enekTpoHHoro nianucy nanuM Kiienra, Kopucrysaua, mo Oynu Hajnani bankosi,
a TaKOXX y BHIAJKaX, SIKIIO [I€ CYNEPEeYUTh 3aKOHOJABCTBY Y KpaiHH.
6.2.5.2.5. KopuctyBad Moxe npunuHUTH 3actocyBaHHs B Cuctemi KBanidikoBanoro EIT a6o
VYnockonanenoro EIl 3 kBamidikoBanuMm ceptudikatoMm. Take NPUNMHEHHS MPOBOJIUTHCS
KopuctyBauem muisixom 6sokyBanHs B Cucremi KpamigikoBanoro EIT a6o Y nockonaneHoro
EII 3 xkBanidikoBanum ceptudikarom. Kopucrysau moxe 6ioxyBatu Ksanidikosanuii EIl abo
VY nockonanenuii EIl 3 kBaniikoBanuM cepTudikaToM IIISXOM BUYMHEHHS HEOOXiMHUX i B
Cucremi (3riiHO 3 AOKyMeHTalie 10 CucremMn) abo 3BepHYBIIMCH MO0 1[boro B KoHTakT-
LEHTp 32 YMOBH ycmilHoi ABTeHTHdikanii KoHTakT-1ieHTpoMm.
6.2.5.2.6. KiienT Hece BIONOBIMATBHICTH 3a BCi fii/omepartii, 3xmilicHeHi B Cucremi i3
BUKOpUCTaHHAM akTuBOBaHoro Kpanigikosanoro EIl, ¥ nockonanenoro EII 3 kBanidikoBaHuM
ceprudikatom Kopucrysaua.
6.2.5.2.7. Y pa3i BTpaTu 4M MmiJI03pHu Mpo Te, 10 HOCiH iH(opMmarllii 3 akTuBoBaHUM B CucTeMi
KsanidikoBanum EIl, Ynockonanenum EIl 3 kBamidikoBanum ceptudikatom Ta/abo HOMED
MOOUTbHOTO TenedoHy, Ha sIKUil BiamoBigHO 10 yMoB llpaBun Hancunaerbes OnHOpa3oBHi
KOJI, MIT' TIOTPAMUTH 70 CTOPOHHIX 0ci0, KimeHT 3000B’a3aHU YHEMOXKJIUBUTH TTPOBEICHHS
ornepauiit 3a fonomororo Crucremu i HeraitHo moBioMUTH KOHTaKT-1IEHTp 13 BUKOPUCTAaHHIM
KitouoBoro cioBa Ta 0JHOYACHO MUCHMOBO MOBIAOMUTH baHK (3’SBHBIIKCH y BIIAUICHHS
banky 3 1okyMeHTaMu, HEOOX1THUMU JUIsl ileHTUdiKaLii ocoOn).

3 MOMEHTY OTpUMaHHs MoBiToMiIeHHs bank 6y10kye pobdoTy Kiienra B Cucremi, a
y pasi BTpaTH YW MiO3pH MpO Te, IO HOCiH i1Hopmarii 3 akTuBoBaHUM B CuHcTeMi
KsanidixoBanum EIl, ¥Yaockonanenum EIl 3 kBanidikoBaHUM cepTH(IKaTOM MIT MOTPATUTH
710 CTOPOHHIX 0ci0 — Takox 610kye B Cuctemi Takuit KamigikoBanuii EIT abo Y nockonaneHuit
EII 3 xkBamidikoBaHUM cepTudIKaTOM.
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6.2.5.2.8. YV pasi, axmo 3a Hacnigkamu TenedonHoi Bepudikaii niarexiB BCTaHOBIECHO (aKT
HCK 3a omnepartiero, 1o 3aificHIoBanacs Bija imeHi KopucryBaua, sskomy akTuBoBaHO B CUCTEMI
VYnockonanenuit EIl 3 xBamidikoBanum ceprudikatom abo Ksamidixoanuii EIl, To Bank
osokye Bukopuctanas takoro EIl KopuctyBaua B Cuctemi, a Takoxx 610kye podoty Kiienrta
B Cucremi.
6.2.5.2.9. V pa3i nij103py Ha KOMIIPOMETaIlii0 akTuBoBaHOTro B Cuctemi Y mockonaneHoro EIT
3 xkBanmidikoBanum ceptudikatom abo KaamidpikoBanoro EIl Knienty HeoOXiaHO 3BEpHYTHCH
0 KBai(hiKOBAaHOTO HaJlaBada €JICKTPOHHHUX JOBIPUMX TMOCIYT, IO 31HCHIOBAB T'€HEPAIIil0
nanoro EIL

Axmo migo3pa Ha KoMmrpomeTariito Y aockonanmenoro EII 3 kBamidikoBaHuUM
ceprudikatom abo KaamidikoBanoro EIl me minrBepamnacs, To KimieHnt (fioro BiAmoBiIHUH
Kopucrysau), Ynockonanennit EIl 3 xBamidikoBanum ceptudikatom abo KsamidikoBanuid
EIl, sixoro 6ymno 61okoBano B CucteMi, MOXe, TICIsI BiTHOBJICHHS poOoTH B CHcTeMi, 3HOBY
akTuByBaTH B Cuctemi Takuii EnexTpoHHMI miamuc.
6.2.5.2.10. dnsa BimHoBieHHS poboTn Kimienra y Cuctemi (SIKIIO HEMae HEOOXiTHOCTI 3MiHU
MOO1ITBHOTO Homepa Tenedony KopucryBaua, Ha skuid, BignmoBigHO g0 IlpaBumn
HajcutatumMyThest OmHopa3oBi koau Ta\abo mapodi), 1mo Oysa 3a0JI0KOBaHA 3riHO 3  ILIL
6.2.5.2.7. a6o 6.2.5.2.8 . 6 posa. Il IlpaBun, YnoBHoBaxkeHilt ocobi KiienTta HEoOXiqHO
3arenedonyBatu B KonTtakr-ientp banky Ta y Bumanaky ycmimmoi ABreHtudikanii Konrakr-
LEHTPOM, po30sioKyBaTn CucTemy.
[Tpo HeoOXigHiCTh 3MiHM MOOITFHOTO HOMepa Tenedony KopucryBaua, Ha SKHiA, BiIIOBITHO
1o Ipasui HagacunatumyThest OnHOpa3oBi koau Ta\ado naposi, Kitient (YnoBHoBaXkeHa 0coba
Knienra) muceMoBo moBimomiisie baHk (3’sBUBIIMCH y BiagiuieHHs baHKy 3 JOKyMeHTamW,
HEOOXIMHUMH IS ieHTHdikamii ocodu). SIKmo HeoOXigHUM € 3MiHAa MOOIIBHOTO HOMeEpa
tenedony KopucryBaua, Ha sikuii, BianosiaHo a0 [IpaBun HaacunatumyTthess OQHOPa30Bi KOIH
ta\abo mapoJri, TO BiJIHOBICHHS MOXIUBOCTI poboTH Kitienra B Cucremi, 1o Oysia 3a0;10K0BaHa
3rigHo 3 T.I. 6.2.5.2.7. a60 6.2.5.2.8 1. 6 po3n. Il [IpaBui, BinOyBa€eThCs MICIIs MOTOIKEHHS
Krientom Ta bBankoM HOBHX 3asB 110710 MiAKIOYeHHS 70 CHCTEMU 3TiIHO 3 BCTAHOBICHUMU
CrangaptHumu popmamu nokymeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBuin).
6.2.5.2.11. YmoBu IlpaBun mono 3acrocyBaHHs YnockoHaseHoro EIl mis Cucremu
3aCTOCOBYIOTHCS (B UaCTHHI, III0 HE CYNIEPEUUTh 3aKOHOJJAaBCTBY YKpaiHu Ta 1. 6.2.5 ri1. 6 po3 .
IT TlpaBun) go BigHocuH CTOpiH WHIOAO 3acCTOCYBaHHS akTUBOBaHMX KopucrtyBauamu
KsanidixoBanux EIl, Y nockonanenux EII 3 kBanidikoBanuMu cepTudikaTamu.
6.2.5.3. 3actocyBanns Kiientom (Kopucryauem) Ksanidixosanoro EIT abo Y nockonaieHoro
EII 3 xBaniikoBanum ceptudikatom 0e3 aktupauii B CUCTEMI.
KopuctyBaui MoxyTh 3actocoByBatu KgamiikoBani EIl abo VYnockonaneni EIT 3
kBasipikoBaHuMHU cepTudikaramu (0e3 HeOOXiTHOCTI iX akTHBallii B CucTeMi) s i IHCcaHHs
EnekTpOoHHMX TOKYMEHTIB, 1110 HaJICHJIAl0ThCs 3acobamu CrcTeMu, ajne CTBOPEHI Ta MiANKCcaHi
6e3 Bukopuctanus Cucremu.
6.2.5.3.1. 3acobamu CucreMu MOXYThb HaJCWIATHCS Taki ENeKTpoHHI JOKyMEHTH 3
KsanidixoBanumu EIT a6o Y nockonanenumu EII 3 kBanigpikoBanumu ceptudikaramu Kiienra
(ioro KopucryBaya), siki CTBOpeHi Ta miJnucani 6e3 Bukopuctanus CUcTemMu:
- Jonatok 1o JloroBopy OaHKIBCHKOTO paxyHKY (FOpUIUYHHUX OC10, QI3MYHHX OCiO-
nignpuemitiB) (Jomarox 1.1 no IIpaBun);
- Honatok 1o JloroBopy OaHKIBCHKOTO paxyHKY (FOpUIUYHUX OC10, QI3MYHHX 0OCi0-
nignpuemitiB) (Jomarox 1.2 no IIpaBun);
- 3asiBa npo 3miHy TapudHoro nakery (Jomatok 1.3 no [Ipasuin);
- 3asgBa Ha HaJaHHSA JOCTYIY/BHECEHHS 3MiH /0 TpaB JOCTYIy JIOJAaTKOBUM
Kopucrysauam Knienta 1o Cucremu «Knient-larepuer-bank» (Jomarok 6.2 mo IIpaBuin);
- 3asBa Ha HaJaHHS JOCTYIY/BHECEHHsS 3MiH J10 mpaB jgoctymy Kiienty ta ioro
Kopucrysauam no Cucremu «Knient-Intepuer-bank» (110410 BU3HaueHUX paxyHKiB) (JJonaTox
6.3 no [IpaBun);
- 3asBa Ha HaJIaHHS JOCTYITY/BHECEHHS 3MIH J0 TIpaB J0cTyIy 110 nmociayru iFOBS.SMS
(Homatok 6.4 no [1paBun);
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- 3asBa Ha OnokyBaHHA Ta/abo BupaneHHs KopuctyBaua(-iB) Kiienta B Cucremi
«Kmient-Iarepuer-bank» (lomarok 6.6 no IIpaswmn);
- [Tepenix Poznopsianukis Paxynkowm;
- ['enepanbHuii qoroBip 6ankiBchkoro Bkiamy (omatox Ne 8.1. mo IIpaBwmin);
- HonatkoBuii  gorosip OankiBcbkoro Bkiamy («Cranmapt») nmo ['enepanbHOro
noroBopy O6ankiBchkoro Bkiaay ([omatok Ne 8.1.1 mo IpaBun);
- JonatkoBuii goroBip O6aHKiBCbKOTro BKIaay («PuHKoBHIA mimocy) no ['enepanbHOro
noroBopy O6ankiBchkoro Bkiaay (omaTox Ne 8.1.2. no [IpaBun);
- JOBIPEHICTh HA OTPUMAHHS TOTIBKOBOI HalliOHAJIILHOI BaltoTH y BaHKy;
- JIOKYMEHT IIPO CKacyBaHHs €JIEKTPOHHOI JIOBIPEHOCTI HAa OTPUMAaHHA TOTIBKOBOI
HaI[lOHAIBbHOI BamioTH y baHKy;
- K1 (POEKTHU sKMX) Oy BianpasieHi bankom 3acobamu CucrteMu TSl MiATHMCAHHS
Kiientom;
- IHIIT JTOKYMEHTH, 3a BUHATKOM CTaHmapTHUX (POpM JOKYMEHTIB, HE MepeaideHuX
BUIIEC B I[bOMY NYHKTI [IpaBui, SIKIo OOMIH TaKMMH 1HIIMMH JOKYMEHTaMH JIOITYCKA€EThCS
3TiHO 3 TOKyMeHTaui€ero 10 CUcTeMu Ta iX HaJCUIaHHA norogxeHo CTopoHamH.

Sxmo CTOpoHHM OKpeMO HE MOTOMWJIM IHIIEe, TO Taki EJeKTpoHHI AOKyMEHTH
000B’sI3KOBO MatOTh OyTH cTBOpeHi y ¢popmati PDF.
6.2.5.3.2. bynp-sxi inmi EJI, ctBopeni 6e3 BukopuctanHs Cucremu Ta mignucani Kiientom
KsanidixoBanumu EIl abo Y nockonanenumu EII 3 kBamidikoBanumu ceptudikartamu, Hixk EJI,
Bka3zaHi B 11. 6.2.5.3.1 1. 6 po3n. 11 Tlpasun, nHagicnani Kimiearom 3acobamu Cucremu, bank He
3000B’sA3aHMi (aJie Ma€e MpaBo) IPUIMAaTH 10 BUKOHAHHS a00 pearyBaTH HA HUX 1HITUM YUHOM.
Habyrts Oyap-sxum 3 EJI, mpo siki daeTbest B 1. 6.2.5.3.1 a6o 1. 6.2.5.3.2 1. 6 po3n. II Ipaswn
Oyab-sxoro 3i craryciB EJl B Cuctemi He cBiAUUTh npo npuitHATTS bankoM Ha ce6e 000B’ 3Ky
BUKOHaHHsI a0o0 pearyBaHHs iHmUM 4uHOM Ha ned EJl (BiamoBimHi 000B’si3ku banky
BUHUKAIOTh 3 MiJICTaB, BU3HaUeHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM YKpaiHN).
6.2.5.3.3. bank moxe Hancwiatu 3acobamu Cucremu Kiientosi EJl (abo iX mpoekT) momao
HagaHHs baHKIBChKUX mocTyT 3rigHo 3 muMHu [IpaBunamu ta/abo 1mo/10 iHIIMX BIAHOCHH M1k
bankom 1 Kunienrom, mo mignucani KsamigikoBanumu EIl ab6o VYnaockonanenumu EII 3
kBastipikoBaHMMHU cepTudikatamu banky Ta/abo mo maroTh OyTH minnucani KsamidikoBanumu
EIT a6o Y nockonanenumu EII 3 kBanidixoBanumu ceprudikaramu Kiienra. [Ipu nupomy, skiio
bank Bumarae mignucaHHs ~— HajiciaHoro — KIi€eHTOBI  €IEKTPOHHOTO  JOKYMEHTa
KsanidixoBanum EII, To Takuii tokymeHT mae Oyt nignucanuii sume KsamidixoBanum EIT
Kiienra.
6.2.5.3.4. 3acrocyBanns Kiientom (ifioro KopucryBauem) VYmockonaienoro EIT 3
kBasipikoBaHuM cepTudikarom ado Ksamidixosanoro EIN qus mignucanns EJ], BkazaHux B mm.
6.2.5.3.1 T'maBu 6 Po3miny II mux I[paBwi, 3aificHIoeThest Ha po3cyn KiieHTa i He motpedye
J0JIaTKOBOT'0 MOT0/KeHHS 3 baHKkoM, KpiM BUIIa/IKiB, BU3HaUeHuX m. 6.2.5.3 I'naBu 6 Po3auny
IT mux [IpaBui, BUMaAKiB, BUSHAYEHUX 3aKOHOJABCTBOM YKpaiHU Ta BHUIAJKIB, K0 baHk
BuMarae nianucanas KsamidikoBanum EIl Enextponnoro nokymenta (mpoekty EJI), mo O6yB
Hagicianuit bankom 3acobamu Crctemu KitieHTOBI IS MiAITHCAHHSL.
6.2.5.3.5. bank /1 mianucaHHs 31 cBoei cropoHu I'eHepanbHOTo 10roBopy 6aHKiBCbKOTO
BKiaay Ta/abo [omarkoBoro moroBopy no ['eHepasibHOrO AOTOBOpPY OaHKIBCHKOTO BKJIAIy
BukopuctoBye KpamigikoBauuii EII.
6.2.5.3.6. SAxmo Ilepenik Poznopsauukis Paxynkom nogano Kiientom (KopuctyBauem)
3acobamu Cuctemu sk EJ], To ocobu, Bka3zani B Takomy Ilepeniky Po3znopsanukiB Paxynkom
MOXYTh po3nopsikatucs PaxyHkom numre depe3 Cucremy (y TakOMy BHITAIKy TarepoBi
riatixHl iHCTpyKuii KiienTa 3a muM Paxynkom bank He Bukonye). Ilepenik Po3nopsiinukis
Paxynkom, momanmii Kiientom 3acobamu Cucremu sik EJl, mpumnuHse Ait0 OCTaHHBOTO
Hasnanoro Kmientom bankosi Ilepeniky PosnopsauukiB Paxynkom. ¥V Bunaaky, sikmio KiieHrt
Oaxkae posnopsamkaruca PaxyHKOM HUISIXOM IOJaHHS ManepoBUX IUIATKHUX 1HCTPYKIIH,
Knient mae nonatu bankosi HoBuil [lepenik PosnopsinnukiB PaxyHKy y naneposiit popmi.
6.2.5.3.7. JIna nancunanns KopuctyBaduem 3acobamu Cuctemu EneKTpoHHUX JOKYMEHTIB 3
VY nockonanenum EIT 3 kBamidikoBanum ceptudikarom abo KsanidikoBanum EIl, mo ctBopeni
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Ta mianucaHi 6e3 BukopucTaHHsS CHCTeMH, MOXKE€ BUMAraTtucs 3acTOCyBaHHS (HE Ui
mignucands  YaockoHaieHuMm EIl mns Cucremu Bxke mianucanoro iHmuM(-mu) EIT
Enextponnoro mokymenra) YmockoHanenux EIT mms Cuctemu KopucrtyBaua, a y pasi
3actocyBaHHs B Cucremi aktuBoBaHux KaamidikoBanux EIl a6o Ypockonamenux EII 3
KBalipikoBaHMMH cepTH(]iKaTaMu — TaKUX aAKTUBOBAHUX EJEKTPOHHUX  MiIIKCIB
Kopucryasaua.

6.2.5.4. 3acobu Ypockonanenux EIl 3 kBamidikoBanumu ceprudikaraMu BH3HAYAIOTHCS
KBaTiiKOBAHUMH HaJaBadyaMu EJICKTPOHHUX JIOBIPYUX IIOCIYT BIiJAMOBITHO JO BHMOT
3akoHOJaBCcTBa YKpainu. CTOpoHH 3000B’13aHi KOpUCcTyBaTHCs 3acobamu Y nockonanenux Ell
3 KBamipiKkoBaHUMH cepTU(dikaTaMHu BiJMOBIIHO /IO BHMOT 3aKOHOJABCTBA YKpaiHH Ta
KBaJTi(hiKOBAaHMX HA/JaBaYiB EJIEKTPOHHUX JOBIPYMX MOCIYT, IO 3a0e3MeYMsii BUIAUYY
Croponam 1ux 3aco0iB Ta CaMOCTIHHO HECYTh BIAMOBIAAIBHICTH 32 BTpaTy ab0 HEMpaBHIIbHE
BUKOPHUCTAHHS HaJaHUX iM 3aco0iB Y nockonanenux EIl 3 kBamidikoBaHuMuU cepTudikaTamm.
6.2.5.5. BianosiganbHicTh 3a gocToBipHicTh odopmiienHs Croponoro EJl Ta HakimamaHHS
VY nockonanenoro EII 3 kBamigikoBanum ceptudikarom abo KpamidikoBanoro EII minkoButo
nokiaaeHo Ha Cropony, EII sikoi Haknaneno na EJI.

6.2.5.6. IlimnucyBau, mpu mianucyBanHi EmexrponHoro moxymenrta KsamidikoBanum EIT
ta/abo Yaockonanenum EII 3 kBamidikoBaHum ceprudikatoM, 3000B'sA3aHHI 3aCTOCOBYBATH
KBaJTi(hiKOBaHy €JIEKTPOHHY ITO3HAYKY Yacy MiIIHCY.

6.2.5.7. Yunnicts Binkputoro kimoua Y nockonaneHoro EII 3 kBamidikoBaHuM ceptudikarom
ta/abo KsamidikoBanoro EIl IlignucyBaua 3acBiguyeThcsi KBali(iKOBaHMM HaJaBadeMm
€JIEKTPOHHUX JOBIPYMX MOCTYT 3T1IHO 3 BUMOTaMU 3aKOHO/IaBCTBA Y KpaiHU.

6.2.5.8. bank, mns mignucanHs 31 cBo€i croponu THX EJI, mo mMoxyTs 3rigHo 3 IlpaBmmamu
Hagcunatucs Cucremoro, Mae mnpaBo BukopuctoByBatd Ksamidikoanuit EIl abo
Y nockonanenunii EIl 3 kBanmidikoBanum ceprudikaTom. Bukoprucranus bankom Juis ux mijiei
KsamiixoBanoro EIl ab6o VYmpockonamenoro EII 3 xBamidikoBaHuM cepTudikaToM
3MIACHIOETHCS Ha po3cyld baHky 1 He moTpelye pogaTkoBoro moroxeHHs 3 KiieHToM, Ko
1HIIIE TUCEMOBO HE MOToKeHO Mk CTOpOHAaMH JIJIsl IEBHUX BUIIA]IKIB.

6.2.5.9. Ilepesipka mimicHocti EJl 3 VYmockonanenum(-mu) EIl 3 kBamidikoBaHUM(-MH)
ceprudikatoMm(-amu) Kiienta T1a/abo baHky 3mIMCHIOETBCS NIISXOM MiITBEPIKEHHS
HakjaJeHoro(-ux) Ha Hporo YnockoHaneHoro(-ux) EIl 3 kBamipikoBaHUM(-MH)
cepTHdikaToM(-aMu).

6.2.5.10. IlepeBipka Ta minrBepmxenHs KaamigikoBanoro EIl ta VYnockonamenoro EIT 3
KBaJTi(hiKOBAaHUM CEpTHU(IKATOM 3A1HCHIOETHCS BIIOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH.
VY nockonanenuii EIl 3 kBaniikoBaHuM cepTU(IKATOM € TaKUM, L0 MPOUIIOB MEPEBIPKY Ta €
H1ATBEPXKEHUM, SIKIO BiH IEPEeBIPEHU Ta MIATBEPKEHUHN 3T1AHO 3 BUMOTaMH 3aKOHOAaBCTBA
VkpaiHu, B TOMY YMCIl BIANOBIJAE BHMOraM HOpPMaTUBHO-TpaBoBUX akTiB HBY, mo
BHU3HA4Yal0Th BUKOPHCTAHHS €EKTPOHHOIO MIANUCY Ta €JEKTPOHHOI Me4YaTKu B OaHKIBCHKIN
cucTeMi YKpaiHM Ta Ha pUHKax HEOAHKIBChKUX (PIHAHCOBMX IOCIYT, J€pKaBHE PETYIIOBAHHS
Ta HaTJs 3a MISUTBHICTIO Ha SIKUX 3ilicHIoe HarionansHuit 6aHk Ykpainu.

6.2.5.11. CTopoHH MOTOIWIIH, SKIIO 1HIIE HE IMepea0avyeHo 3aKOHOJABCTBOM YKpaiHU, TO
PHU3UKHU TIOHECEHHs Ta/a00 BIJIIIKOYBaHHS 30MTKIB, 10 MOXYTh OyTH 3anoaisHi CTopoHaM, a
TaKOXX TPETIM 0cobaM BHACHIIIOK BHKOpHUCTaHHsS Y nockoHaieHoro EIl 3 kBamidikoBaHUM
ceprudikatom Kiienta, mnokmagaoteess Ha KiieHTa, a BHAacHiIoOK BUKOPUCTAHHS
VY nockonanenoro EIl 3 kBanigikoBanuM ceptudikarom banky — Ha baHk.

6.2.5.12. Sxmio 10 BigHOCHH CTOPIH MOXKYTh 3aCTOCOBYBATHCS MOJIOKEHHS IIOT0 1. 6.2.5
1. 6 po3n. I [IpaBui Ta 1111 nonosxeHHs [IpaBun, To monoxxeHHs uporo 1. 6.2.5 ri. 6 posa. 11
[IpaBun MaroTh mnepeBary (IEpeBaXHY CHIIy) Y 3aCTOCYBaHHI BIIHOCHO 1HIIUX MOJOXEHb
[IpaBui.

6.2.5.13. Xozane 3 nmonoxkeHb nux [IpaBun He MOXKe TIYMAuMTHUCS SIK Take, sKe J03BOJISIE
3acrocyBaHHd YgnockoHaneHux EIl 3 kBamidikoBaHumMH cepTudikataMu Bcyneped
3aKOHOJIaBCTBY Y KpaiHHU.
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6.3. YMOBMU POZMIILIEHHSA BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KiieHTy HamaeTbcs IpaBo pO3MICTUTH BKJIaa (OaHKIBCHKUN BKJIAM) 13 BUKOPUCTAHHSIM
Cuctemu/Cucremu onnaitH-0ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiMOBIIHOT KaTeropii KimieHTiB
banky Tapudamu Ta 3a0e3nedeHe MoxIUBOCTSIMU Cucremu/ CUCTEeMH OHJIAH-OAHKIHTY
«KPEJIOBAHK)».

YMOBU pO3MIlICHHsT BKJIaMiB, BU3HadeHI 1M 1. 6.3 i 6 posa. II Ilpasui, He
3aCTOCOBYIOThCA /10 JoroBopiB 11040 po3MilIeHHS OaHKIBCHKMX BKJIQMIB, IO YKIAAAIOThCS
Croponamu 3 Bukopuctanasm Cucremu sik EJ] 3 KanidikoBanumu EIT a6o Y nockoHaneHuMu
EIl 3 xBamidikoBanumu ceptudikaramu Ta IpH yKiaaeHHi Skux CTOPOHM BUKOPHUCTOBYIOTh
Cucremy mumre s Hagcuinanas EJ] 3rigao 3 m. 6.2 tir. 6 posa. I [Tpaswui.

6.3.2 [iroui B baHKy yMOBH pO3MIIlIEHHs BKJIAJIiB, 110 MOXXYTh OyTH PO3MIillleHI 3aco0aMu
Cuctemu, BusHaueHi Tapudammu, IlpaBmiamu, a Takok ymoBamH, siki Cucrema J03BOJISIE
obpatu Kiienty npu crBopenni EJI, npo sikuii iaethes B 1. 6.2.3 miel 'nmasu [Ipasui.

Hitoui B baHky yMOBH pO3MIIIEHHS BKIAJIB, IO MOXYTh OYTH pO3MIIleHI 3

BukopuctanusM Cucremu onnaiiH-6ankinry «KPEJIOBAHK», Busnaueni Tapudamu,
[TpaBunamu, [TociGHMKOM, a TaKOK yMOBaMH, ki Cuctema onnaitH-0ankinry «KPEJIOBAHK»
no3Boiisie obpatu Kimienty mpu ctBopenHi Odeptu Bkiagy B Cucrtemi OHIaiH-OaHKIHTY
«KPEJIOBAHK» (Crangaptaa ¢opma noxkymenTis — Jlonatok Ne 8.7 mo IIpasun)
6.3.3 Bkazani B Tapudax, [IpaBunax ymMoBHU BKJIa/iB, III0 MOXKYTh OyTH pO3MillieH] 3aco0amMu
Cucremu, a Takox ymMoBH, siki Cuctema no3Bossie ooparu Kiienty npu crBopenni EJI, mpo
aKull iaetbea B ab3ami nepmomy myHKTY 6.3.2 wiel ['maBu [lpaBuin, € odeproro banky mpo
yKJIaaeHHs i3 BukopucTtanHsam Cucremu JloroBopy momo po3MinieHHs 0aHKIBCHKOTO BKJIAY.
Krnient mae mpaBo, i3 BukopuctaHHsMm Cuctemu, Hagatu banky 3acob6amu Cuctemu E]J|
(3asiBKa/3asiBa) Ha BIJAKPUTTS JEHO3UTY 3 HakiaaneHuMu YpockonaneHumu EIT mpns Cucremu
[linnucyBauiB, SKMM HagaHO mpaBo mianucy. Takuii npuitHsatuii bankom EJI Kiienra €
akuentoMm (3rogoto Kiienra) Ha ykianeHHs JloroBopy 1moa0 po3MilleHHS OaHKiBCHKOTO
Bkiaay. Bkazanuit EJl, npuitnsaruii bankom, B cykynHocti 3 Tapudamu ta IlpaBunamu, €
M1JCTaBOO JUIs BIAKpUTTA BritagHoro paxynky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJ.
6.3.4 Kiient mae mpaBo ykiactu Jloropip mpo po3MillleHHS OaHKIBCBKOTO BKJIAAy 13
BUKopucTaHHIM Cucremu onnaiiH-0aHkiHTY « KPEJIOBAHKY, y HacTynHOMY NOpSIZIKY.

Jlns yknaneHHs Jloropopy 1010 po3MmimieHHs 0aHKiBCbKOro BkiIagy KiieHT Mae HaiaTH
banky 3acobamu Cucremu onnaiin-6ankinry «KPEJIOBAHK» EJl - mpomoswuiito mpo
yknazieHHs JloroBopy 110710 po3MillieHHsI OaHKIBCbKOro BKJIany y Burisiai Odeptu Bkiany B
Cucremi onnaitu-6ankinry «KPEJIOBAHK» (CrannaptHa ¢opma noxkymeHTiB — JJonaTox Ne
8.7 nmo IlpaBumn), mianucany KsamidikoBanum EIl Kuienta a6o ¥Ygockonanenum EIT 3
kBasipikoBanuM ceprudikatoM KiieHta, Ha ymoBax, aitounx y banky. bank moromxye
(akuenTye) ykiaaeHHs JJoroBopy 11010 po3MillleHHS OaHKIBCHKOIO BKJIaay MNUIIXOM
nignucands KsamidikoBanum EIl banky Axuenty Bxiiagy B Cucrtemi OHJIalH-OaHKIHTY
«KPEJOBAHK» (CtanmaptHa dhopma noxymentiB — Jlogatok Ne 8.8 mo [1paBun) abo Binxuise
Odepty Brimamy B Cuctemi onnain-O6ankiary «KPEJIOBAHK» y pasi ii HeBiamoBimHOCTI
YMOBaM I110JI0 pO3MillleHHs! OaHKIBCHKOTO BKJIaAY, AitouuM y banky, abo 3a HaIBHOCTI 1HIIUX
00CTaBHH, MO0 YHEMOXJIMBIIOIOTh PO3MIIICHHS BIAMOBIIHOTO BKJIAAy (TaKuX 5K, 30KpeEMa,
apemt komTiB Ha [ToTounomy paxyHky KiieHTa, 3 IKOTO KOIITH MalOTh OyTH IepepaxoBaHi Ha
Brutagauii paxyHOK A7l pO3MIIIIEHHS BKJIaIy, HEIOCTAaTHICTh CyMH KomTiB Ha [lorouHoMy
paxyHky KiieHTa, 3 sIKOro KOIITH MalOTh OyTH nepepaxoBaHi Ha BkiaaHuii paxyHOK JUis
PO3MIIIIEHHsI BKJIaly, BAMOTH 3aKOHOaBCTBA Y Kpainu To1o). CTpoK Ha moropkeHHs bankom
Odepru Brnagy B Cuctemi onnait-6ankinry «KPEJJOBAHK»:

1) bankiBcekuit neHp orpumanHs Odeptu Bkiaaay B CucreMi OHIANH-OAHKIHTY
«KPEJIOBAHK» — y pa3i orpumanas Odeptu Bkiagy B Cucremi OHIaiH-OaHKIHTY
«KPEJIOBAHK» B Mexxax OmepariiiHoro 4acy;
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2) He Mi3Hillle MepIIoro HACTYMHOTro baHKiBChbKoro mHs micis baHKiBCbKOro HS
orpumanHs bankom Odeptu Bkianay B Cucremi onnaitH-6ankinry « KPEJJOBAHK» — y pa3i 1i
OoTpUMaHHS 1o3a Mexxamu Onepariiinoro yacy banky.

MowmenT mignucanHs baHkoMm, B MeXax CTPOKIB 3a3HAYCHHUX BHINE y IbOMY MIAMYHKTI
[TpaBwin, Axunenty Bkiany B Cuctemi omnnmaiiH-OaHkinTy «KPEJIOBAHK» (TO6TO MOMEHT
HakaieHHs BinnosigHoro Keamidikosanoro EIl banky nHa Axkuent Bkiaay B CucrteMi OHIIalH-
6ankinry «KPEJIOBAHK»), ymoBH po3milieHHs! 0aHKIBCHKOTO BKJIAY 32 SIKMM BiIIOBIIAOTh
ymoBaM Odeptu Briany B Cucremi onnaitH-6ankinry «KPEJIOBAHK» Knienta, [IpaBunam,
Tapudam, [lociOHuKy, € MomMeHTOM yknaneHHss CtopoHamu JlOroBOpy OO PO3MIIIEHHS
0aHKIBCHKOTO BKJIaay. baHk, B eHb yKianeHHs J[oroBopy moao po3MilieHHs 0aHKiBCHKOTO
BKIaay, Hajacwiae KiieHtoBi mpuMmipHuk Axnenty Bkiaaay B Cucremi OHIAH-OaHKIHTY
«KPEJIOBAHK» na E-mail Kimienra, Bkazanuii B Odepri Bkiaaay B CucteMi oHIaiH-0OaHKIHTY
«KPEJJOBAHKY.

[Ipo Bigxunenus Odeptu Briaay B Cuctemi onnaiin-6ankinry «KPEJIOBAHK»Y Kiient
iHpopmyeTbest Cuctemoro omnaiH-Oankinry «KPEJIOBAHK» mmisixom  BimoOpakeHHS
BiamoBiaHOI iHGopMaii y Bkiasii "lcropis/Pinancosi onepartii”.

JloroBip 1010 po3MilieHHs OaHKIBCHKOTO BKIIAAY, YKJIQACHUN HUIAXOM IiAITHCAHHS
Croponamu Odeptu Bkiagy B Cucremi onnaiiH-6ankinry «KPEJJOBAHK» Ta Akuenty
Bkiaay B Cucremi onnaitn-6ankiary «KPEJJOBAHKY, € mincraBoto st BiakpuTTst BkiagHoro
paxyHky KiieHTy Ta nepepaxyBaHHS KOIITIB Ha BKJIA].

6.3.5 Bxman po3miny€eThCs BUKIIFOUHO 32 paxyHOK KommTiB KitieHTa, 1110 3HaAXO0IATHCS Ha HOTO
[Toroynux paxyHkax y baHky.

6.3.6 Jloroip moao po3MilIeHHS OaHKIBCBKOTO BKJIAJy BBaXKAE€THCS YKIAACHUM 13
BukopuctanuaM Cucremu/Cucremu onnaitH-0ankinry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH pO3MillleHHs BKJIaAiB morokeni Ctoponamu Ha ymoBax mux [Ipaswi ta (uist Cucremu
onnaiiH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaqy IOBHICTIO pO3MillleHa Ha
BxilanHomy paxyHKy.

6.3.7 VY pasi po3mimeHHs Bkiaay udepe3 CucreMy, BKIaaHI BiTHOCHMHU Mix baHkom Ta
KiientoM Bu3HauaroTbes Ta peryioroThes BianosigauMm EJI KiienTta momo po3mimeHHs
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ Knienta moao po3mimenns Bkiany Tapudamu,
a Takox [IpaBuiamu, YWHHIM 3aKOHOAABCTBOM YKpaiHW Ta AitounMu y baHky BHyTpilrHiMH
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiaay uepe3 Cucremy omnnaiiH-O0aHkiHTy «KPEJOBAHK»
BKJIa/IH1 BiIHOCHHU Mk bankoM Ta KilieHTOM BU3Hauar0ThCsl Ta peryioroThest JloroBopoM mnpo
pO3MilIeHHs] OaHKIBCHKOT'O BKJIAAY, 110 YKJIaJE€HUN Yy €NeKTPOHHIN (opMi, A1F0OUUMHU Ha ATy
akuentyBanHs bankom EJ[ Kmienta mono po3mimienns Bkiaay Tapudamu, a Takox
[IpaBunamMu, YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta JifouuMH Yy baHKy BHyTpimmHIMA
JOKYMEHTaMH.

6.3.9 ®axrom Hamauus 10 banky 3acobamu Cuctemu EJI KitienTa 111010 po3MinieHHs BKJIATY
(3as1BKa/3as1Ba Ha BIAKPUTTS JIEMO3UTY) 3 HakiaJeHUMHU Y pockoHaneHumu EIl mis Cucremu
[TignucysauiB, KiieHT miaTBepaxye, 110 HUM YIOBHOBaXXEHO Ta AOpy4yeHO baHKy 31iliCHUTH
cnucanHs TpomoBux komTiB 3 Ilorounoro Paxynky Kiienrta, Bkazanoro B EJ[ momo
po3MillIeHHs BKJIaay (3asiBKa/3asiBa Ha BIIKpUTTS Aeno3uty) Kiienra, y cymi, 1110 3a3HaueHa B
usoMmy EJI (3asBka/3asiBa Ha BIAKpUTTSA Aeno3uTy). llpm mpomy KiieHT 3000B’s3aHuit
3a0e3neunTH y aary HajmaHHs banky 3acobamm Cuctemu EJ[ (3asBKu/3asBU Ha BIIKPUTTS
JIeTIO3UTy) HasBHICTh Ha TakoMmy I[loTOuHOMY paxyHKy CyMH TpOIIOBHX KOIUTIB, IO
M1JUISIraloTh po3MilieHHIo Ha Bkinannomy paxysnky Kiienra 3rigno 3 num EJI (3asBka/3asBa Ha
BIIKpUTTS neno3uty) Kiienra.

['pomroBi komrty, cnucani bankom 3 [lotounoro paxynky Kiienrta, 3apaxoByroTbhcs
bankom Ha Brmanuuit paxyHok Kiienra, sxuii Bigkputuii bankom ans mineit BukoHansst EJ|
1010 PO3MIIIEHHS BKJIay (3asBKa/3asBa Ha BIAKPUTTS neno3uty) Kiienra.

Criucanns 3 [Totounoro paxynky Kiienta 3 meroro Bukonansst EJl mo1o po3minieHHs
BKJIaay (3asBKa/3asBa Ha BIOKpUTTA nenosuty) Kiienrta, Hamicnanoro no banky 3acobamu
Cucremu, 301HCHIOETHCS baHKOM MPOTATOM MOTOYHOTO baHKiBChKOTO MHS, sSKIIO Takuil EJ]

96



(3asiBKa/3asBa Ha BIIKPHUTTA JAEmo3uTy) oTpumaHo bankom po 23:30 rox. moTodHOro
bankiBcekoro ans. Sxmo EJl momo po3mimieHHs BKIany (3asBKa/3asBa Ha BIIKPUTTS
nenosuty) Kiienta orpumano bankom micis 23:30 rox. morouHoro baHKIBCHKOTO MHS,
cnucaHHa 3 BiamoBimHoro Paxynky KimieHTa 3milCHIOETBCS HE IMI3HINIE HACTYITHOTO
baHKiBCBKOTO JHSL.

SAxmo para Hanxomkenns EJ[ Kiienta mono po3minieHHs Bkiany (3asBka/3asBa Ha
BIKPHUTTS JIENO3UTY) A0 baHky mpunanae Ha BUXiAHUNA, HEpOOOUMl a00 CBITKOBUH JI€HBb TO
cnucanHa 3 BianmoBimHoro Paxynky Kiienta 3 meroro Bukonanns EJl Kmienrta mromo
pO3MillIeHHs BKJIAy (3asiBKa/3asiBa Ha BIIKPHUTTS ICTIO3UTY) 3MIMCHIOEThC baHkoM y mepiuii
po6ounii baHkiBCbKHIA JIeHb, SIKUI HACTYIIAE 3a BUX1IHUM, HEPOOOUUM 200 CBITKOBUM JIHEM.
6.3.10 /fomaTkoBi yMOBH IIOJO0 PO3MIIICHHS BKJIaAy 3acobamu CHCTEMH OHJIaH-OaHKIHTY
«KPEIOBAHK» Buznagarothcs [lociOHUKOM.

6.4. 3AXOJHU IHOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3meuntn Oe3neuny pobory Cucremu/CHcTeMH OHIIaiH-
6ankiary «KPEJIOBAHK», B TOMy 4ncii JOTpUMYBaTHCS HACTYITHUAX 3aX0/1B iHPOpMaLifHOT
Oe3mneKu:
6.4.1.1. BuxopucroByBatu Ha Po60uOMy MicCIIi TIIBKH JIILIEH30BaHE MPOTPaMHE 3a0e3CUeHHS;
6.4.1.2. BuxopuctoByBatu Ha Po6o4oMy MicIli 3acO0M aHTUBIPYCHOTO 3aXHCTY Ta PEryJspHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIIIEH30BaHE aHTHUINITUTYHCHKE TPOTrpaMHe 3a0e3neueHHs,
a TaKO MDbKMEpEeKeBl ekpaHu ((haepBoiin);
6.4.1.3. He 3milicHIOBaTH THpPaXyBaHHI Ta BHUKOpUCTaHHS Cucremu/CucTteMn OHIIANH-
6ankinry «KPEJJOBAHK» Ta mokymenTarii A0 Hel g iHIIUX LJIeH, HDK 11 nependayeHo
uumu [IpaBuiiamu;
6.4.1.4. 3abe3neunTn HadiitHe 30epekeHHs HOCcisA iHpopMmarii 3 YmockoHaneHuM EIT ms
Cuctemn/ Ynockonanennm EIl 3 kBamidikoBanum ceprudikarom/KsamidikoBanum EII.
36epiratu Hocik iHMopmartii 3 Yaockonamenum EIT mns Cucremn/ Y nockonanennm EIT 3
kBasipikoBanum ceprudikatom/KpanipikoBanum EIl B ymoBax, mo 3abe3neuyroTb HOro
3aXMCT B1Jl HECAaHKI[IOHOBAHOTO JOCTYIy HEYTIOBHOBAKEHUX TPETiX 0C10, a TAKOXK 3a0€3MEUNTH
JOCTYTHICTh HOCIs 1H(Dopmartii 3 Y aockonanenum EIT nns Cucremn/ Y nockonanenum EIT 3
kBaipikoBanuM ceptudikarom/Kpanidikoanum EIT Buxitouno KopucryBauam Ta TibKH Mij
yac pobotu 3 Cucremoro/ Cucremoro onnaiiH-Oankinry «KPEJIOBAHK». KopucryBauam
Kuienra 3a0oponeHo nepenaBatu Hocii iHdopmarii 3 Yaockonanenum EIT nms Cuctemu/
VYnockonanenuMm EII 3 kBani¢pikoBanum ceprudikarom/Kpamidikosanum EIl iHmmm ocobam.
Hociit indopmanii 3 VYaockonanenum EIl nmns Cucremun/ VYnaockonanenum — EIT 3
kBamipikoBanuM ceptudikarom/Kpamipikoanum EIl Mae OyTH AOCTYymHMH  TUIBKH
KopucryBauy. Cnoci0d 30epiranns Hocis iHdopmarii 3 Ynockonanenum EIl mans Cuctemu/
Vnockonanenum  EIl 3 kBamidikoBanum ceprudikatom/KpanipikoBanum EIl noBuneH
YHEMOJKJIMBIIIOBAaTH JIOCTYN J0 HHUX Oyap-fkux 1HIIKX oci0. Croci® 30epiraHHs HOCIIB
iHpopmanii 3 Ynockonanenum EIl ans Cucremu Mmae 3a0e3nedyBaTv JOCTYN JO HHUX
KopucrtyBady TiIbKH B mepiof] iX BUKOPUCTAHHS M1 yac poOoTu B CucteMi/CucTtemi OHIIalH-
6ankinry «KPEJIOBAHKY;
6.4.1.5. 3abe3neunTu 30epekeHHss OAHOPA30BOTO KOy TAKUM YHHOM, 1100 BUKITIOYHTH HOTO
BUKOPUCTaHHA Oyb-KUM, KPIM KOpUCTYBaya, JJs sikoro OAHOpa30BUil KOJ| HadiCIaHWH;
6.4.1.6. 3abe3meunTH OOME)EHUI JOCTYII 10 PoO60YOro MicIisl, Ha TKOMY BCTAHOBJICHO MOJYJTh
Cucremu/Cucremy onnaiH-0aHkiHTyY «KPEJJIOBAHK)» a6o 3 sikoro BigOyBaeThCsl TOCTYI 10
Cucremu/ Cucremu onnaiH-6ankinry « KPEJIOBAHKY, BUKITI0UHO HalIe’KHO YITOBHOBAKEHUM
Kopucrysauawm;
6.4.1.7. 3a0e3meynTH HEPO3TOJIOMICHHS JaHWX, IO 3aCTOCOBYIOTHCS U aBTeHTH(iKaii
KopucryBaua B Cucremi/Cuctemi ounnaita-6ankinry «KPEJOBAHK» (Jlorinu, mapoui,
OmHOpa30Bi KOJW TOIO), B TOMY YHCI KOHGIIESHIIHHNX BimoMocTelt mpo Ocobucti podoui
KJTI04i (apoiib To1o), Oyab-komy, kpiMm KopucTtyBaya, sskoMy IIi JaHi Halexarsb;
6.4.1.8. ne 306epiratm OcoOucTi poboOUl KITFOUi, B TOMY YHCIII TApoJii A0 HUX, HA )KOPCTKOMY
nucky Pobouoro micus;
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6.4.1.9. 30epiratu Ocobucti poOoui KJIIOYl BUKJIIOYHO Ha MEPEHOCHUX HOCISAX iH(opmartii
(USB-flash nakonmuyBau, CD-auck Tomro);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankinry «KPEJJOBAHK» 3
Po6ouunx wmicipe B rpomaacekux micisx (IatepHeT-kade, 610,110TeKH TOIIO), a TAKOXK 3 Oy/Ib-
SKOTO 1HIIOTO OOJIaJHAHHS, HAJNAMITYBAaHHS Ta CKCIUTyaTalis SKAX 3HAXOIWTHCS 11032
koHTposem Kiienra;

6.4.1.11. 3a0e3neunTy peryysapHy 3MiHy napoiiB 10 OcobucTux podounx KIOviB,

6.4.1.12. He BUKOPUCTOBYBATH MPOCTUX MapoIiB 10 OcoObucTHX POOOUHX KITFOUIB (710 MPOCTHX
MapoJliB  IPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINe, Aara Hapo/pkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBHUX 3HAaKiB, BUKOPHUCTAaHHS 3HAKIB, SIKI MOCIIJOBHO DPO3MIIlIEHI Ha
KnaBiatypi Tommo). Ilapons moTpiOHO peryisipHO 3MIHIOBATH 1 BiH NMOBHUHEH CKIJIAJATHCS HE
MEHIIIe, HiX 3 8 (BOCbMH ) 3HaKIB (LIU(PH, JTITEPH TOIIO);

6.4.1.13.1m11 Bxony Ha WEB-cropinku Cucremu abo CucTeMd OHIAH-OaHKIHTY
«KPEJIOBAHK» BukopucToByBatH Jjwmie azapecy: https://ifobs.kredobank.com.ua a6o
https://online.kredobank.com.ua/auth/login;

6.4.1.14. 1151 3aBaHTa)XXEHHS Ta BCTAHOBJCHHS Ha MOOUIBHUN TPUCTPIM  BiANOBITHHUI
MOOUTEHUE ~ 3acTocyHOK  Cuctemu/Cucremu  omnmaiiH-Oamkinry — «KPEJJOBAHK»
BUKOPUCTOBYBATH JHIIe O(DiliiftHi MarasuHu JOJATKIB (SIKIIO BiAMOBITHUN MPUCTPIN MpaIoe
Ha Oasi omepamiitHoi cuctemu 10S MoOimbHMI 3acTOocyHOK Cuctemn/ CUCTeMHU OHIIaWH-
6ankinry «KPEJIOBAHK» HeoOxinHo 3aBanTaxuTH 3 App Store, sIKIIO BiATOBITHUIN MPUCTPii
npamroe Ha 0a3i onepaniitaoi cucremMu Android MoOUTEHMIA 3acTocyHOK CUCTEMH HEOOXiTHO
3aBaHTaxuTH 3 Play Market);

6.4.1.15.00mexuTH gocTyn 10 Po6ovoro miciisi HEymOBHOBa)KEHUM 0CO0aM;
6.4.1.16.3a6e3meunTr goctynHicTh Y nockonanenoro EIT s Cucremu/ Y nockonanenoro EIT
3 kBautiikoBanuM ceprudikarom/Kpanidikosanoro EIl Ha PoGodomy micii TUTbKH B mepion
po6otu Kopucrysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHKY;
6.4.1.17.mpu BusBneHHI He3BUYHOI mnOBemMiHKHM Cucremu/CucreMu OHJIANH-OAHKIHTY
«KPEIOBAHK» uu O6yab-sikux 3MiH B 11 iHTepdeiici — HeraiftHo 3BepHyTHCs B KOHTaKT-1IeHTp
JUIs 3'SICyBaHHS, YM HE TOB'SI3aHI Takli 3MIHM 3 OHOBJIEHHSIM MPOTPaMHOIO 3a0e3NeyeHHs
Cucremu/ Cucremu onnaita-6ankinry «KKPEJIOBAHKY;

6.4.1.18. nmpu BuHUKHEHHI MiAo3pH, mo Mae micue HCK, HeraitHo moBimomuTH mpo 1e bank
IUIAXOM 3BepHEHHS B KOoHTakT-1IeHTp;

6.4.1.19.BuxopucroByBatu nociayry CMC-moBigomiieHs Mpo pyX KOMITIB Ha PaxyHKy sk
OTIEepaTUBHUI 3aci0 KOHTPOJIIO 32 PyXOM KOUITIB;

6.4.1.20. e HamaBaTH OyAb-KOMY KOH(DIIEHIIHHI JaHi, SKi BAKOPUCTOBYIOTHCS JUIsI pOOOTH B
Cucremi/ Cucremi onnaitH-6ankinry «KPEJJOBAHKY, ockinbku baHk 3a skoaHHX 00CTaBUH
HE 3MIMCHIOE PO3CHIIKY eNeKTpOHHMX JHCTIB, CMC 4YM IHIIUX MOBIIOMJIEHH 13 BHUMOTOIO
YTOYHHUTH Y¥ HaJaTu KoH(iaeHuiini nani Kiienra (KopucrtyBadiB), moiOHI MOB1IOMIICHHS €
maxpacbkumu ((pimumHr);

6.4.1.21.3a0e3neunt  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JI0MOMOIOK0
napoito/FacelD/TouchID;

6.4.1.22.cBO€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTepaIlifHOl CHCTEMH 1 JJOJaTKIB Ha
CBOEMY MOOITFHOMY TPHUCTPOI, 110 BUKOPUCTOBYETHCS UIS TinKItoueHHs: KopucryBada 10
Cuctemu/ Cucremu onnaitn-6ankinry «KPEJJOBAHK».

6.4.1.23. toTpuMyBaTHCh 1HIMX 3aXOiB iHpopMamiiiHoi Oe3nekyn, Bu3HaueHux [IpaBunamu, a
TaKoX BUKJIaJeHUX Ha [HTepHeT-cTopiHi baHky;

I''TABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIHOPATUBHUX BAHKIBCBKHUX IIVIATI’KHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK
7.1.1. bank, y NopsiIKy Ta Ha yMOBaX, BU3HAYEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, I[IpaBuiamMu KOpHUCTYBaHHS OaHKIBCBKMMH ITUTATDKHUMH — KapTkamu AT
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«KPEJIOBAHK», mo 3atBepmkeni Pimennsm IlpaBninnasg banky Ta po3wmimeni Ha [HTepHeT-
cropiami banky, mam - IlpaBuna xopuctyBanHsi BIIK, Tapudamu banky Ta 3rigHo 3i
crangaptamu BignosimHoi MIIC, npu HasBHOCTI ykianeHoro Croponamu JloroBopy
0aHKIBCBKOTO paxyHKy Ta Ha miacraBli Hamanoi Kienrom banky Ankern-3asiBu Ha
oopmnenns kopnoparusnoi BIIK 3rigHo 3 Bianosignowo CtaHgapTHOO (OPMOIO JOKYMEHTIB
(Homatox Ne7.1. no IlpaBun) 3aiiicHtoe opopmienns BIIK Ta Bumae ii Jlepkaremnto, a Takox
31iKCHIOE 00CITyroBYyBaHHS TuiaTixHUX oneparliii Kimenra ([epxkatens) 3 BIIK 1 inmni oneparrii
BIAIIOBIAHO 10 MoxJmBocrten BITK.

Hepxarens uu JlepxkateniB, sskuit/ski Bu3HaueHi KitieHToM BiamnoBinHo 10 noganux KieHntom
nokymenTtiB. BIIK nanaetscsa Knienty (Zepskatento) B KopucTyBaHHA. baHKOM U1 KOXKHOTO 3
HepxareniB BurotoBisitoTbesi BIIK toro Tumy BIIK, skwuit Busznauenuii Kiientom B
JTOKYMEHTaxX, 110 MmojaBaTUMyThest 171t opopmitenns BignosigHoi BIIK. Koxen 3 Jlepkatenis
Moxe kopuctyBatucs BIIK He goBiie cTpoky (TepmiHy), 3a3HaueHOTO Ha BujaHii iomy BITK,
JIOTpUMYIOUNCh YMOB 1ux [IpaBui, JloroBopy 6aHkiBcbKOro paxyHKy, [IpaBui kopucTyBaHHS
BIIK Ta Tapudir banky, sixi po3mimeni Ha [HTeprer-cropinii banky. Ilpu npomy, Kiienrt
CaMOCTIHHO BPETyJIbOBY€E (hiHAHCOBI B3a€EMOBITHOCHUHU 3 KOKHUM [leprkaTesieM Ta TOTpUMaHHs
LUJTLOBOCTI 31ilicHIOBaHUX HUM omepaiiiid. BIIK [lepkareniB He mimisarae mepemadi IUMH
JlepxarensMu iHIIAM oco0am.

7.1.2. Orpumanns [1IH-koxy Jepskarenem 31ilcHIOETbCS Y crioci0, BusHaueHuit [1paBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHU# BUIaTu KokHoMYy Jlepkarento BunyieHy Ha ioro im’s BIIK, a BITK
no Ilorounoro paxynky KiieHnTa, o € Gpi3ndHO0 0cO000-TIIIIPUEMITIEM, BUITYIIICHY Ha iM s
poro Kiienra — Jlepkatento (upomy Kitienty) abo #Oro mpeicTaBHHKY, YIOBHOBaKEHOMY
3TiIHO 3 HAJEeKHO NOCBiqueHor mpoBipeHicTio. BIIK Bumaerbcs mpu mpuOyTTi Takoro
Hepxarens (npeacraBuuka) 1o banky micns 10 (mecatu) poOouux IHIB 32 JHEM OTPUMAHHS
bankowm Bcix HeoOXimHUX JOKyMeHTiB ais BurorosineHHs BIIK i (st Bunaaky, sikmo AHKeTa-
3asiBa Ha odopmiienHs kopnopatuBHoi BIIK ([Jomatox Ne7.1 mo Ilpasuin), nagana Kiientom
banky no Bimkpurts [loTounHoro paxyHKy) BinKpuTTs I[lOTOYHOTO paxyHKy, O SIKOTO
Bunyckaetbest BIIK, abo B iHII cTpoku (Tepminn), o0ymoBieHi Tapudamu.

7.1.4. bauk, npu Bunaui bIIK, y Bu3HaueHuii HUM cnoci6 noBiioMIIsie KOKHOTO 3 [leprkaTeniB
npo naTy 3akiHdeHHs Aii Buaanoi Womy BIIK. bank nonatkoBo moBizomuise Jlepxkartens npo
3aKiH4YEeHHs TepMiHy 11i BuaaHoi oMy BIIK e mizHime, Hix 3a 10 (1ecsATh) KaleHAapHUX JHIB
no 3akiHueHHs TepMiny nii Takoi BIIK, mmsxom nHaacunanas sinmoBigHoro CMC—
MOBIJIOMJICHHSI HA OCTaHHIM 3 HOMEPIB MOOLTBEHUX TenedoHIB (AOOHEHTCHKUX HOMEPIB), 110
OyB moBigomienuil [lepxkarenem banky mpu 37iiicHeHHI 0pOpMIIEHHS/IEPEBUITYCKY/3aMiHN
octanHbo1 BIIK, abo ocrannboi inenTudikamii Jepxxarens BigauieHHsam banky, abo ocTaHHbOT
fioro AsteHTH®ikanii KOHTaKT-LeHTpOM (aKTyaJbHUM KOHTAaKTHUII HoOMep TenedoHy
Hepxarens). Y Bunaaky, skmo bankom mnponosxkyerbcs Tepmid aii BIIK, Jlepxkarento
Hagcunaetbcst CMC-nioBiiomineHHs mpo mpojoBxkeHHs aii Takoi BIIK Ha aktyanbHuit
KOHTaKTHUM HOMED Tenedony Jlepxarens.

7.1.5. V Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunTH HeraiiHe nmoepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Heprxarens. Yci BUTpaTH, o’ s3aHi i3 BukopuctanusaM BIIK, noknanatotses Ha KiienTa.
7.1.6. Kiient (depxatens) mae mpaBo npunuHuTH Bukopuctanas BIIK y Oyab-skuii MOMEHT.
Knient (epxatens) mae npaso npunuauTH Aito BIIK musxom noganns [lepxarenem 3asBu,
3rigHo 3 CTaHaapTHOIO (POPMOIO JOKYMEHTIB, 1110 € Jlogatkom 7.2 no [Ipasui.

Jeprxatens Brpasi 3BepHyTHCs B bank/KonTtakTt-uentp banky mono brnokyBanns BIIK
(TumuacoBe abo mocriitae). KimieHT, mo € ¢pizndHo0 0co000-TANMPUEMIIEM, MAaE MOXKIIUBICTh
caMmocTiiiHO 3aiiicHuT TumyacoBe bnokyBanHs BIIK wepe3 Cucremy oHmaiiH-OaHKIHTY
«KPEJIOBAHK».

7.1.7. bank 30008’s3anuii Burorosutu BIIK BimnmosigHo no Bumor MIIC Ta 3akoHOZABCTBA
VYkpainu.
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7.1.8. 3 MeTOI0 YHUKHEHHS (pIHAHCOBHX BTpAT depe3 HecaHKIIOHOBaHe BUKopucTaHHs BIIK,
banx mpu odopmnenni BIIK BcranoBmoe ba3oBi aBTopu3amiifHi JIMITH Ha 3I1HCHEHHS
omnepauiit 3a nonomororo BIIK B po3mipax, ski BusHaueni y Tapudax.

7.1.9. bank Mmae mpaBo 3miHUTH ba3oBuii aBTopmM3aiiiHuUi JTIMIT abo0 [HAWBITYaTbHMIA
aBTOpM3amiiiHuii nmimiT Ha CrHemianpHuil aBTopu3aliiiHWii  Jimit (abo HaBmaku) 0e3
nonatkoBoro moBimomsieHHs Kiienta  ([epkatens) 'y BUIAAKY IMiI03pH 1010
HecaHKIioHoBaHOro BuKopucTaHHs BIIK/Bukopucranns BIIK 3 wMeroro BUMHEHHS
maxpaicbkux Aiil. CriemiaJbHUA aBTOpU3AIIAHAN JIIMIT 3MiHIO€ThCs baHkoM camocTiifHO 6e3
noBinomneHHst npo ue Kiienra (epxarens) na basoBuil aBropuzauiiHuii miMiT abo
[HIMBIyabHAM aBTOpU3AIIHHUN JTIMIT (3aJIEXKHO BiJ] TOTO, IKMK OyB BcTaHOBIeHUH KitieHTy
(depxarento) 1o 3mMinu Ha CrieniaabHU aBTOPU3ALIHHUM JIIMIT) y BUNIAJIKY HEH1ATBEPKCHHS
MiI03pu moa0 HecaHkiioHoBaHoro BukopuctaHHs BIIK / Bukopucranmns BIIK 3 mertoro
BYMHEHHS AaXPaiCbKUX Ji{ TOIIO.

7.1.10. KiieHnt Mae mpaBo 3MiHMTH ba3oBuii aBTOpM3aIiiHUK JTIMIT Ha [HAWBITYaTbHHIA
aBTOpH3auiiHuil nimiT (a0 HaBNAKW) YM OAWH IHAMBINYaNbHHHA AaBTOPH3ALIMHUN JIMIT Ha
iHmMH [HAMBIyaTbHUM aBTOPU3AMIMHUEN JIMIT IUIIXOM HaJaHHS JIMCTa JOBUIbHOI (opMu y
Binninenns banky ta/a0bo iHIIMM cIIOCOOOM, 0 TPUHHATHUN 1711 baHKy.

7.1.11. [ep>xatenb Mae npaBo 3MiHUTH ba3oBuil aBropu3aniifHuii 1iMiT Ha [HIUBITyanbHUI
aBTOpH3amiiHui JimiT (a0 HaBIAKW) YM OAWH [HAMBINyanbHHUIA aBTOPH3AIMHUN JIMIT Ha
iHIM [HAMBIAYyanbHUN aBTOpU3alIHHUN JTIMIT HUISIXOM TenedoHHOro 3BepHeHHs B KoHTakT-
neHtp banky a6o (ans BIIK 3a [Torounnmu paxynkamu KimieHTiB, mo € ¢iznaauMu ocobamu-
MiIIPUEMIIMU) caMOCTiitHO yepe3 Cuctemy onnaitH-Oankinry « KPEJIOBAHKY.

7.2. MOPAJIOK 3AIMCHEHHS OIEPAIIIN 3 BAKOPUCTAHHSAM BITIK

7.2.1. bank 3niiicHioe oOciyroByBanHsl Kiienra 3a [lotounum paxynkom 3 BIIK B mopsaky,
BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpaiHu, ummu [IpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxXyHKY Ta 3rifHo 3i ctanaaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMHU 31MCHIOIOTHCS IJIATDXKHI omeparii 3 BukopucrtanHsM BIIK,
MOKYTb 3aCTOCOBYBAaTHCS:

- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo

- JleberoBo-kpenuTHa cxema oociyroByBaHHs [lorounoro paxysky 3 BIIK.

7.2.2. MakcuMaibHi CTPOKM (TepMiHM) BHUKOHaHHS baHKOM mnnaTiKHMX onepamiii 3a
nornomoroto BIIK BusHawarothest mpaBunamu MIIC Ta He MoXyTh mnepeBuunryBatu 30
(TpunuATH) KaJeHIApHUX JHIB BiJ MOMeHTY BukopuctanHs BIIK nms 3maificHeHHs maTixHOL
omepauii. SIKI0 ocTaHHil JeHb BKa3aHOro y IpoMy I. 7.2.2 IIpaBuyl CTpOKy NpHIajgae Ha
BUXIAHUM, a00 cBATKOBUN (HepoOouuil) neHb banky Ta/abo MIIC, BUKOHaHHS MIAaTiKHOT
orepariii 3/IIHCHIOEThCS HE Mi3HIII nepuioro podouoro aHs banky ta/abo MIIC, mo Hactae 3a
nHeM 3aBepuieHHs 30 IeHHOro (YM MeHmoro, BuzHaueHoro npaswiamu MIIC) ctpoky Binx
MomeHTy BukopuctanHs BIIK s 3aiiicHeHHs miaTikHOT onepatii. SIKIo BIpoJOBXK CTPOKY,
BKazaHoro y mpomy 1. 7.2.2 IlpaBun, MIIC He mpen’siBuia banky BUMOTY Tpo CrMCaHHS
KOIITIB 3a iHinifloBany 3a nomomoroto BIIK mnatikny oneparito, biokyBaHHsS KOIITIB 3a
BI/IMIOB1THOIO TUTATIKHOIO OTIEPAIli€r0 TPUTTHHSAETHCS HE Mi3HIIIE TPhOX baHKIBCHKUX JTHIB 3 THS
3aBEpUICHHSI LILOT'O CTPOKY.

3a 3niticnenumu 3 BIIK onepanisimu (BYUMHEHUMH /10 Ta MO 3aKiHUeHHI briokyBaHHS mi€i/mux
BIIK, nepebyBanns takoro/Takumu BIIK B CTomn-cnucky), BiANOBIIHI CyMH IPOIIOBUX KOILTIB
MiUISIraloTh 0€3yMOBHOMY CIHMCaHHIO/iepepaxyBaHHio 3 PaxyHky 3 KiieHnra, 3a BUHSITKOM
BUIIAJKiB, BUBHAYCHHX TMOMEpeaHIM a03anoM 1poro m. 7.2.2 I[IpaBun abo iHIIMX BUMAAKaX,
BU3HaueHux [IpaBmiamu.

7.2.3. lepxaTens Mae mMpaBo 3a JOMOMOTOI0, BuIymieHoi iiomy BIIK oTpuMyBatu rotiBKoBi
KOIITH B Kacax OaHKIBCHKMX YyCTaHOB, OaHkomarax, 3actocoByBatd BIIK s mmatixeHMX
omepamii 3 OIaTH 3a TOBapU 1 TOCIYTH Yy TOPrOBO-CEPBICHUX IMIIMPUEMCTBAX, K1
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obciyroBytoth BITK MIIC Tta 3aiiicHIOBaTH iHIII onepallii BiAmoBiaHO 10 MoxiuBocTei BITK
3 JOTPUMaHHSIM YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHMU.

7.2.3.1. BinkinukaHHS 3rogd Ha 3MIMCHEHHS TUIaTiXHOI omeparii 3 BukopuctaHHs BIIK
3MIMUCHIOETHCA BiAMOBIAHO 110 1. 8.12 1. 8 Po3ainy I nux [IpaBwi. BignosigHo o npasun MITC
BcranoBieHux Uit BIIK, mo emitytorecss bankom, Ans MIATDKHUX 1HCTPYKIIH/TIIATIKHUX
omepaniii 3 BukopuctaHHsMm bBIIK MomeHTOM O€3BIAKIMYHOCTI TaKoi  IJIATIXHOI
IHCTPYKILIi/MIaTi>KHOi oneparii € MOMEHT OJ0KyBaHHs KomTiB Ha Paxynky KimienTa.

7.2.4. Tlpu Bigkputti Kiientom IloTouHoro paxyHky 3 omHo4YacHUM BinkKpuTTsMm bIIK,
Knientom obupaetbes ofna i3 cxem ¢ynkiionysanns Paxynky 3 BIIK, a came: 3 3aransaum
Jlimitom Butpat BIIK, abo InnuBimyansuum Jlimitom Butpat BIIK, 30kpema npocTaBiseTbes
BianoBigHa Bigmitka y Jlomatky mo JloroBopy O0aHKIBCBKOTO paxyHKY (FOPHIMYHHX OCi0,
¢bi3uyHMX ociO-mianpuemMiiB) 3rigHo 3 CraHgapTHOO (GOPMOIO JTOKYMEHTIB, BU3HAYCHOIO
Honatkom 1.1 a6o 1.2 no IIpaswui.

7.2.4.1. Y Bunanky oopanus Kinientom Cxemu ¢ynkiionyBanas Paxynky 3 BIIK i3 3aranbanm
Jlimitrom Butpat BIIK, - nepma odopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BHUNAAKy oOpanHs i3 [HauBiayansaum jiMitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.
7.2.4.2.Y Bunanky Buoopy Kiienrom Cxemu ¢pyHKmioHyBaHHs PaxyHKy 13 3araqbHUM JIIMITOM
Butpat no koxHiit BIIK, nimit BuTpaT BcTaHoBIOeThes Ha ocHOBHY BIIK Ta € noctymuwuii 1o
koxHoi nonatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiky
KOIITIB, 5IKI 00JiKOoBYyt0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunaaky Bu6opy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBIICHHSIM [HIMBIAyanbHOTO JiMiTy BUTpat 1o koxHii BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, $IKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InguBinyansHi gimiTi BuTpat BIIK BcTranoBmo0Thcst baHkoMm B po3Mipax, BU3HAUEHUX
Knienrom y JIucti moao 3ailCHEHHS onepaiiii KOpUTyBaHHS JIIMITiB BUTPAT HA KOPITOPATHBHIN
BIIK, (Jomatox Ne 7.5. mo IlpaBui), sxuii HamaeTbcs Hapy4yHo y Binminenns banky a6o
nepenaerbes uepes Cucremy banky.

7.2.4.4. Bcranosnennss bankom InauBigyanpHux nimitiB ButpaT Ha BIIK 3milicHIOeTHCS
npoTsrom notoyHoro bankiBebkoro s, skmo Jluct orpumano barkom Bin Kimienra no 16:00
roJ. motToyHoro bankiBcekoro aua. Skino Jluct orpumano micns 16:00 roa. bankiBchkoro nHs
a0o0 B JIeHb, SKUH HE € BaHKIBCHbKUM JHEM, BCTaHOBJIEHHS bankoMm [HauBiTyanpbHUX JIIMITIB Ha
BIIK 3xificHIo€ThCSl HACTYMHOTO BaHKIBCHKOTO JAHS.

7.2.4.5 SIxmo Knientom nogaerscst 1o banky AHkera-3asBa Ha 0()OpMIIEHHS! KOPIIOPATUBHOI
BIIK (domatox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ansa ycix BIIK, mo Oyayte odopmieni no Takoro IlorouHoro paxyHky,
BCTaHOBMIOEeThC 3aranbauii JIimit Butpat BIIK.

7.2.4.6. Sxmo Ilotounmii paxyHok OyB Biakputuii 6e3 BIIK Ta Kiientom B momambimomy
nojaetbes 10 banky Ankera-3asBa Ha odopmiieHHs koprnopatuBHoi BIIK (Jogatox Ne 7.1. no
[IpaBmi), To B Takomy BuUnajky ais aaHoro Ilorounoro paxysky 3 BIIK Oyne misitu Cxema
¢yHkuionyBanHs paxyHky 3 BIIK: 3aransuuit Jlimit Butpart BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanHs Paxynky 3 BIIK (3arampauii JliMiT BUTpaT
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.I1natixHi oneparii o [Totounomy paxyHky 3 BukopuctaHHsM BIIK 3milicHIOIOTECS B
MOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIAaBCTBOM YKpainu, uumu IlpaBunamu Ta 3rigHo 3i
crangapramu MIIC.

7.2.4.9. IlnatixHi onepauii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a gornomororo BITK
HUIAXoM mepeka3dy komriB Ha iHmMHA [lorounmii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI /10 TAKOTO PaxyHKY), BiAKpUTUH B baHKy/iHIIMX OaHKax Ta IMJIaTDXHI omepartii
3apaxyBaHHsl komTiB Ha [lotounuii paxynok 3 BIIK (3a peksizuramu BIIK, Bumymienoi no
TAKOTO paxyHKy), nepekasaHux 3 iHmmx I[lorounux paxyskiB 3 BIIK (iHimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/inmmux 6ankax, baHk He 3/1iiCHIOE.

7.2.5. Y Bunaaky 3naiiicienns Kmientom ([epxkarenem) 3a momomororo BIIK omepariit y
BaJTIOTI, sIKa BiApi3HAETHCS Bl BatoTH [loTounoro paxynky 3 BIIK, po3paxyHok cymu KOIITIB,
sKa BHACTIZOK LBOTO mijyisirae crnucanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHroeTbes 3a
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Kypcom BIIK nmnst mpomaxy bankoM BiAmoBigHOT TOTIBKOBOi 1HO3€MHOi BaJIIOTH (SIKIIO
[Torounmii paxynok 3 BIIK BigkpuTuii B HamioHanbHiM BamoTi) abo 3a Kpoc-kypcom BITK
(sxmo Ilotounmii paxynHok 3 BIIK Bigkputuii B iHO3eMHil BaiiOTi), BCTAHOBJIEHUM Ha
neHb oTpuMadHs bankom Bim MIIC mokyMeHTIB 10 OIJIaTH 3a BiAMOBITHUMH OTEpaIlisiMHU 3a
nonomororo BIIK. Cyma moHeceHHX NMpH IIbOMY BUTpAT BinmKogoByeThesi Kitientom. bank
BIIPaBl MOKPUTH 3a3HAYEH1 BUTPATH LUIAXOM JlOrOBIPHOrO CHMCAaHHS KOLITIB 3 PAaxXyHKIB
Kiienra.

7.2.5.1. JInsa [Torounux paxyHkiB 3 BIIK, BiIkpuTux y HalliOHaJIbHINA BaJIIOTI:

a) mpu 311iiCHEeHH] omeparii B Mexkax YKpaiHu:

- BioKyrOThCS KOIITH B pO3MIipi CyMH orieparltii y JIeHb 3iHCHEeHHS onepariii;

- CHHCYIOTHCSI KOIITH B po3Mipi cymu omepauii y nenp npencrasienns MIIC omepariii 1o
OIJIaTH;

0) mipu 3ailicHeHH1 omeparlii 3a kopaoroM y nonapax CIIA, eBpo a00 MOTbCHKUX 3ITOTHX:

- biokyroTbes KOIITH B po3Mipi CyMH omepauii, 110 KOHBepTOBaHa y BamoTy Ilorounoro
paxynky 3 BIIK KnienTa 3a Kypcowm BIIK aiist mponaxy iH0O3eMHOI BaJIFOTH HA JICHB 3/1HICHCHHS
oreparii;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OIEepallii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha peHp mnpeacTaBieHHS omeparii A0 OIIaTH, 3 MOJAIbIIOK
KOHBEPTAIII€I0 CyMHU po3paxyHKiB y BamioTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaaxxy iHO3eMHOT BaJIIOTH Ha AeHb npeacraBieHHs MIIC oneparii 1o onnaru;

B) IpH 3/11ICHEHHI OTeparii 3a KOPJOHOM B IHIIIMX BaJIFOTaX:

- brokyroTecs KomTH B po3Mipi CyMHu omeparii, [0 KOHBepToBaHa y BatoTy [loTouHoro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nenp 31iiCHEHHS omeparlii, a TaKOX J0JaTKOBO
B PO3Mipi YaCTUHHU BiJ 11i€] cymu, 3rinHo 3 Tapudamuy;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OIepallii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha geHp mOpeacTaBieHHsS olepaimii A0 OIUIaTH 3 MOJaJlbIIOK
KOHBEPTAIlI€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK st mpomaky iHO3eMHOi BairoTH Ha JeHb npenctasienns MIIC omepaunii g0 ormiaru.
brnoxyBaHHs KOIITIB B po3Mipil CyMH L€l omneparii Ta JOJAaTKOBO 3a0JIOKOBAaHUX KOILTIB 3a
II€I0 OTepaIli€r0 3HIMAETHCS.

7.2.5.2. 1nsa [Morounux paxyHkis 3 BIIK, BigkpuTHX B iHO3eMHIi BaTIOTI:

a) mpu 311iicHeHH1 onepallii 3a kopaoHoM y aonapax CIIA, eBpo a00 MOJIbCHKUX 3JI0THX:

- BriokyroTbes KOITH B po3Mipl CyMH omepailii, o KOHBepToBaHa y BamtoTy [loTouHoro
paxyHsky 3 BIIK Kinienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, 0 KOHBEPTOBAaHA y BAJIIOTY PO3PAaXyHKY 3
MIIC nmo Kypcy MIIC Ha neHp mHpeacTaBieHHs omepaiii 10 OIUIaTH, 3 IOAalbIIO
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcoM BIIK na nens npeacrasnenns MIIC onepariii 10 onnaTu.

0) npu omeparisix B IHIIMX BaltoTax bBIIOKYIOTBCS KOWITH B pO3MIpl CyMH omeparii, 110
KOHBEPTOBaHA Yy HalioHaIbHY BatoTy 3a Kypcom MIIC 3 monmanbuio0 KOHBEpTAlLi€ Y
Bamoty [lorounoro paxynky 3 BIIK Kimienra 3a Kypcom BIIK myist kymiBii iHO3eMHOT BaJIFOTH
Ha JIeHb 3/11HCHEHHS Olepallii, a TaK0X JJOJaTKOBO BIIOKYIOTbCS KOIITH B pO3Mipi YaCTHHU Bij
1€l cymu, 3riiHo 3 Tapudamu.

B) CIIHCYIOTHCS KOIITH B pO3MIpi CyMU ofepailii, o oOMiHsHA Ha BaIIOTy po3paxyHkKy 3 MIIC
o Kypcy MIIC nHa neHp npencraBiieHHs onepanii A0 OIUIaTH, 3 MOJAJIbIIOI KOHBEPTALIEID
CyMH po3paxyHKiB y Bamoty [lotounoro paxynky 3 BIIK Kumienta 3a Kpoc-kypcom BIIK nHa
nenb npeacrasiaeHHss MIIC onepanii 1o oruatu. biiokyBaHHS KOIITIB B pO3MIpl CyMH i€l
oreparii Ta 10JaTKOBO 3a0J0KOBAaHMX KOILTIB 32 LI€I0 ONEPaLi€l0 3HIMAETHCS.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, OJIBCHKUI 3II0THI):

- bnokyroThcs KOLITH B po3Mipl CyMH orepariii y AeHb 3/11iCHEHHS olepariii;

- CIHCYIOThCS KOUITH B po3Mipi cymH omeparii y aeHb npezacrasienns MIIC omneparii 1o
OIJIaTH.

102



7.2.7. MIIC mpencrasnsie banky TpaHcakuii 10 ominaTh y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHsS KOIITIB Ta CIHCAHHS KOINTIB
BiIOYBAIOTHCSI 3 BpaxyBaHHSM BIANOBIAHUX KOMICiii y po3mipax, Bu3HaueHHX Tapudamu
banky.
7.2.8. Ilpu 3xiiicHEeHHI oreparlii 3a KOpIoHOM, 0aHK, 1110 00cnyroBye bankomar abo TOproBy
TOYKY, MOYE 3alpONOHyBaTH JlepkaTento BUKOHATH OTepallito 3 BUKOpUCTAaHHAM J{nHaM14HOT
KOHBepTaIlii.
7.2.9. JlunamiuHa koHBepramis mepeabaueHa mnpabmwiamu MIIC, a cama KoHBepTallis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (OaHKy - €KBaiipa).
7.2.10. Ilpu BubGopi Hepxatenem JnHamiuHOiI KOHBepTallii, omeparlis 3I1HCHIOETBCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).
7.2.11. JIna Bcix BIIK baHKy BamoTo0 «3a 3aMOBYYBaHHSIM» € TPUBHS. 3T1IHO 3 MPaBHIIAMH
MIIC, mpomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBepTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepartii. 3riiHo
3 npasmwiamu MIIC, 3a [lepxareneM 3aBKAM 3aJUIIAETHCSA PABO BiJIMOBHTHUCH BiJl MOCITYTH
JluHaMiuHOT KOHBEpTAIlii 1 MPOBECTH OMNEPALIil0 Y BAIIOTI KpaiHU, A€ 31HCHIOETHCS Onepariis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpart, 061ikoByeThes Ha [IoTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBansasM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs TexniunuM osepapadTom KiieHT crutauye banky Komicito B po3mipi,
Bu3HaueHoMy Tapudamu. Kiient 3000B’s3anuii moBepHyTH banky 3a0oproBaHicTtb (cymy
TexuiuyHoro oBepapadTy) Ta CIUIATUTH KOMICIIO 32 KOPUCTYBaHHSA TeXHIYHUM oBepApadToM
npotsroM 50 (T’ ATaecATH ) KaJleHAApHUX JTHIB 3 THS BUHUKHEHHS 3a00pPTOBaHOCTI.
7.2.14. bank 3000B’s13aHui ToBimoMIIsITH JlepkaTens mpo onepartii 3 BukopuctanHsm BIIK B
nopsiAKy nepeabdauenomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IpaBu.
7.2.15. bank, /sl MiATBEp/UKEHHS BUKOHAHMX omepamiii mo [lorounomy paxynky 3 BITK
KiienTa, Bugae ocranabomy Bumnucky B mucbMoBiii ¢popMi, 3riIHO BcTaHOBIEHOT CTaHAapTHOI
¢dopmu noxkymeHnTiB (Jonmatok Ne 1.6. no IlpaBun). Bummcka mno IloTouHoMy paxyHKy
IpyKyeTbcsi Ha BuUMoOry KirieHTa, 3a BHU3HA4eHHWH HHM TEepioJ B MeXax IOTOYHOTO Ta
MoTepeTHBOrO MicAlLls, B ieHb 3BepHeHHsI KitienTa 10 banky. bank Hanae BianoBigny Bunucky
Kunienty/YnoBHoBaxkeHiit oco01 Kiienta 6e3nocepeabo npu npuOyTTi i€l ocoou B bank 3a
OoTpUMaHHAM Takoi Bunucku. Bugaua Bunucok no ITotounomy paxyHKy 3a Oyb-sIKUil 1HIIHHA
nepioJ] 3/11MCHIOEThCS Ha TIaTHINA ocHOBI 3rigHo Tapudis banky. Heorpumanus Bunucku He
3BUIbHAE KitlieHTa BiJ BUKOHAHHsS 3000B’s3aHb 3a J[0roBOpOM MOCIHYT, SIKUM BpEryJbOBaHi
BimHocuHM moao BIIK.
[Ipotsrom 15 (1’ ATHAAUATH ) KaEHJAPHUX AHIB Micist oTpuMaHHs KitieHToM/Y TOBHOBaXEHOIO
oco6oto Kiienta Bunucku no [lotounomy paxynky 3 BIIK, KnienT Bopasi:
- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OJepKaHHS JOKYMEHTAJIbHOTO MiATBEP KEHHS
31icHeHHs omneparliil 3 Bukopucranusam bIIK;
Ta/abo
- 3BEpPHYTHCH /10 baHKYy 13 IPETEeH31€10 y BUTIAKY HE3TO/IH 13 JaHUMHU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha IpoBeI€HHS NPETEH31HHOT pOOOTH.
7.2.16. Jlepxarenp Mae MpaBoO 3BEPHYTHCH 10 baHKy y OyIb-sIKMil MOMEHT JJIsi OTPUMAaHHS
Bumucku mo BIIK 3a Oynb-sxuii mepion, mpu yMoBi crulaté JlepikateneM Kowicii,
nepeadauvenoi Tapudamu. Y pasi 3anurty [epxkarenem B bankomari Bummicku mo BIIK, itomy
HanaeTbes Bunucka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (II’4Tk) onepariii.

V Bunaaky He3roau 13 Aanumu Bkazanumu y Bumnuctii mo BIIK Knient/depsxarens mae
MIPaBo 3BEPHYTHCH Y baHK 13 mpeTeH3i€ro, Mo1aBIIM 3as1By Ha IPOBEAECHHS PETeH31iHOT poO6oTH
BIPOJIOBXK 15 (I’ ITHAAUATH) HIB 3 1HS oTpuMaHHs Bunucku no BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asgBM Ha MPOBEAEHHS MpeTeH3iiiHoi pobotu baHk
3000B’s13aHMM TipoTarom 10 (mecatn) pobouux AHIB pO3MOYATH MPETEH31MHY pOOOTY 3T1IHO 3
npasuiaamu MIIC, ska BkiIrouae 3’scyBaHHS OOCTaBHH IPOBEJCHHS CHIPHOI IJIATIKHOI
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onepauii mo BIIK 3rizno 3 mponenypuumu MmoxiauocTsimu MIIC. IlperensiitHa poGora
3MIMCHIOETHCA B CTPOKH, BH3HaueHI mpaBwiamu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHOo 3
npasuwiamu MIIC, cTpok nmpoBeaeHHs npeTeHsiiHoi podotu He nepeButiye 60 (mecTuaecsTi)
kasieHnapHux nHiB. [lo 3aBepmieHHi npereH3iitHoi pobotu bank Hamae Kiienty iHbopmariito
Ipo 11 pe3yJIbTaTH.

JlJis BCTAHOBJIGHHS CHIPHMX MHTaHb, 110 BUHUKIM MPHU po3ruiAnl mpereHsii, baHk, 3a
srogoro KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
tomio) BianosigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKoxyBati baHky BCl BUTpaTH, IMOB’sA3aH1
3 PO3TIISAIOM IMPETEH31T BIAMOBIIHUM yIOBHOBaXKeHUM opraHoM MIIC, BianmoBigHO A0 yMOB,
Bu3HaueHuXx Tapudamu banky.

[Tpu nenaaxomkenHi no banky 3anuty um nperensii Big Kiienrta (epkarens) momo
Bumucku (mo Ilorounomy  paxynky 3 BIIK)/Bunucku mo BIIK y BcTaHOBCHI UMM
[TpaBunamu crpoku, Bunncka (o [Torounomy paxynky 3 BITIK)/Bunucka no BITK BBaxaeTbcs
niaTBepKeHo KiieHToM (3a3HaueHe MpaBUiIo HE PO3MOBCIOIKYETHCS HAIIATBEPKEHHS B
YaCTUHI 3IMIIKY KOMITIB cTaHOM Ha 1 (mepiie) ciuns koxHoro poky fii BIIK). IIporsarom 15
(W’ SITHAAATH) KaJICHIAPHUX JIHIB MMICJIA HaJaHHS baHKOM 3anmuTyBaHMX HOKYMEHTiB, KiieHT
([epxarenp) Mae mpaBo 3BEPHYTHUCS 3 MPETEH3IEI0 MIOA0 HE3TOAM 3 TaHUMH, 3a3HAYCHUMU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Kiienra (epxarens) Takoi mpeTeHsii
y 3a3Ha4YeHUH CTPOK, - Bumnncka/ Bumncka mo BITK BBakaeThest miaTBeppkeHoro KitieHTOM.
7.2.18. KiieHnt ynoBHoBaXxye bank camocTiiiHO mpoBoautu crnucanHs 3 PaxynkiB Kimienra
MTOMUJIKOBO TiepepaxoBaHuX baHkoM cym, moa0 skux KilieHT € HeHale)KHUM OTPUMYBAadeM, Y
Tomy umcii, ko Kmient ([epxarens) caMOCTIHO HE TOBEPHYB TaKy HEHAJIECKHO OTPUMAaHy
CyMy.

7.2.19. Bamk copuse Kiienty ([ep:karento) B IOBEPHEHHI KOIITIB 3a HEHAIEKHOIO
TUTATDKHOIO oreparieto 3 BukopuctanHsaMm BIIK nuisixom HeraiHOro HaJaHHS JOCTYITHOI HOMY
iHdopmartii mpo Taky onepariiro (6€3 CTATHEHHS IIJIaTH), YKIFOYar4dH iH(hopMaIlito, OTpuMaHy
Ha 3anmuT baHKy BijJ HaJaBava AT KHUAX MOCIYT, M0 00CIYyroBY€ HEHAICKHOTO OTPUMYyBayJa.
7.2.20. bank wmae mpaBo 3ynmuHHTH abo mnpunuHuTH npaBo Kienra (Jepkarens) Ha
BuxkopuctanHs bIIK 3 MeToro BUKOHaHHS BUMOT 3aKOHOABCTBa YKpaiHu y cdepi 3arodiraHHs
Ta mpoTuili Jeramizamii (BIAMHBAHHIO) JOXO[IB, OJEpKAaHUX 3J0YMHHUM IUISIXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MacOBOTO 3HUILICHHS.
7.2.21. TIlpu nopymenHi Knienrom ymoB mux IlpaBun, /loroBopy 0aHKIBCHKOI'O paxyHKY
Ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctysanns BIIK, bank Brnpasi biiokysatu BIIK.
7.2.22. Kunient omnauye yci onepauii no BIIK, Bumoru no orutari skux Haaidnum 10 banky
npotsaroM 45 (copoka 1’siTH) KaJeHJapHUX JAHIB micis nosepHeHHs Takux BIIK banky.

7.2.23. baHk He BiANOBiAa€ 3a BIAMOBY TpeTboi cTopoHH npuitHsaTu BIIK, a Takox 3a mimitu
Ta oomexxeHHs y BukopuctanHi BIIK, BcraHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh OPYLIYBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.24. 3pilicnenHs po3paxyHkiB 3a jgomomororo BIIK B mepexi Intepner i3
3acrocyBanHaM 3D Secure.

7.2.24.1. Tlpu 3nilicHeHHI omeparliii oruiaTH TOBapiB Ta mociayr 3 BuKopucTaHHsM BIIK y
Mepexi [nTepHer, B T. 4. 3acobamu iHTepHeT-0aHKiHTY (Cucremu, CucteMu OHJIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BebcaiTax, 110 HaIal0Th MOXKJIMBICTh BUkopuctanHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOrO MiATBep/uKeHHs [lepkareneMm 3roau Ha
3/iCHEHHS oryiaTH 3 BUKopuctanHsaMm 3D Secure. 3 mietro MeToro, mij yac Bukopuctanus bIIK
s omiatd, baHk Mae mpaBo Hajaicaath ojgHopasoBuid maponb J[lepxkaremo CMC-
MOBIIOMJICHHSIM Ha HOMEpP MOO1TBRHOTO TeeoHy Uil MATBEpHKEHHS 3roau Jlepkarens Ha
npoBeaeHHs onepauii 3 BIIK nuisxom BBeZeHHS 0JHOPA30BOrO MAPOJIO Y BiAINOBITHE IOJIE
BeO-CTOpPIHKHK y Mepexi [HTepHeT uun mosie 3aco0y 1HTEepHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Ha4yaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBigoMiIeHHs pH 3acTocyBaHHi 3D Secure HaCHIIa€ThCA:

1) 3a oneparrisimu 3 Bukopuctanusam BIIK, Jlepxatenem 3a sikumu € KitieHT, - Ha ocTaHHIM
3 HOMEPiB MOOUTbHUX TeNedoHIB (AOOHEHTCHKIX HOMEPIB), 10 OyB moBinomieHuid KiieHToM
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banky npu 3xiiicHeHHi odopmieHHs/epeBuItycky/3aminu octaHHboi BIIK, a6o ocranHbOi
inentudikarii Knienra Bigninennsm banky, abo ocranaboi ABTeHTHdiKAaIT KOHTaKT-IICHTpOM
Kiienra;

2) 3a onepariisimu 3 BukopuctanasaM BIIK iamoro [depsxarens, Hix KmienT, — Ha ocTaHHIM
3 HOMepiB MoOiTbHHUX TenedoHiB [epkarens, mnosimomiueHuii [epxkarenem banky npu
3miiicHeHH1  odopmiieHHs/TIepeBuITycKy/3aminn  octaHHboi  BIIK, ab6o moBimomieHui
JleprkaterneM miJ yac ocTaHHbO1 ienTudikamii Jepxarens Bigainennsam banky, abo ocTaHHbOT
Aptentudikarii Konrakr-nearpom Jlepkares.

Kiient ([lepkarenb) BKHUBAa€ BCiX HEOOXITHHMX 3aXOJiB JJIS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHIIUMU 0co0aMu HOTro MOOLTRHOTO HOMepa TeiedoHy, MOBigoMIIeHOTO baHky mis minei
3actocyBanHsa 3D Secure, mig yac 37iiicCHeHHS MIaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobamu
1HTepHET-0aHKIHTY. Y pa3i MOXJIMBOCTI BUKOPUCTAHHS 1HIIMMH 0cOOaMu HOMepa MOOUIBHOTO
tenepony Kiienra ([epxkarens), mosinomineHoro banky s uineii 3acrocyBansst 3D Secure,
Kiient HeraliHO BxkuBae (3a0e3reuye HeraHe BXUTTS KilieHTOM) BCiX HEOOXITHHMX 3aXOIiB
JUIsL IPUITUHEHHS I[HOTO.

7.2.24.3. Y pa3si He BBEJICHHS Y BIIIOBIIHE IMOJIE BEOCTOPIHKHU Y Mepexki [HTepHeT (1mose 3acoly
iHTepHeT-0aHKIHTY) a00 BBEIEHHS HENPABUIBHOTO YH HEAKTYAIILHOTO OJTHOPA30BOTO MapOJIs
Hagiciaanoro Kiienrosi (Jlepikarento) npu 3aiiiCHeHHI omneparlii B Mepexi [HTepHeT, B T. 4.
3aco0amu iHTepHET-OaHKIHTY, baHK BiAMOBIsS€ y mpoBeaeHHI Takoi omepamnii. BBeneHHs y
BIIOBiHE TOJIe BEOCTOPIHKM y Mepeki IaTepHer (moie 3aco0y iHTEpHET-OAHKIHTY)
OJTHOPA30BOTO MapoJis miaTBepkye 3roay Kiienra ([epxarens) Ha 30iiiCHCHHS BiIIIOBIIHOT
omnepariii 3 BukopuctanusaM BIIK 1 mpupiBHIOETHCS 32 CBOIMH HACIHiIKaMU A0 TUCHbMOBOI 30U
KiienTa (epxatens) Ha 3MIiCHEHHS IIi€T OIeparrii.

7.2.24.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEIEHHS Yy BiJNOBITHE IMOJIE
BeOCTOpiHKK y Mepexi [nTepHeT (mose 3acody CucreMmn) oHOPa30BOTO MApOJisi, HAICIAHOTO
Hepxarento CMC-noBiiOMIeHHSIM, TIpU 311HCHEHHI omeparlliii 3 Bukopuctanusm bIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTEepHET-OaHKIHTY, Ha BeOcalTax, ki 3a0e3nedyoTs 3D
Secure, € 000B’I3KOBUM 3aXO0I0M JIJIsl OS3IEKU TaKUX OIepalliid (3 METOr 30€pe)KEeHHS KOIITIB
Ta ToONepeKeHHs maxpaiicbkux onepauiif). Henananna Kiientom ([epxartenem) banky
HoMepa MoOunbHOro tenedony Kiienra (epxxarens) mist HaacunanHs CMC-noBiomiieHb
nipu 3actocyBaHHi 3D Secure BBaxkaeThcs BigmMoBoro KiienTa ([lepskatens) BiJl BUKOPUCTaHHS
3D Secure.

VY Bunaaky BinMoBu Kiienra ([lepkarens) Bin BukopuctanHs 3D Secure bank He Hece
BIJINIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanHsaM BIIK, npoBeneHi B Mepexi [HTepHeT, B T. 4.
3aco00aMM IHTEPHET-0aHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIIAJOK IIAXPAHCTBA (IIIJO3PU
IMAXPAMICTBA) ABO 3ATPO3U BE3MNEII IUVIATDKHUX OIIEPAIIN 3 BIIK,
IJIATIKHAX ONMEPAIIN, SIKI HE BUKOHYBAJHUCS KJIIEHTOM. IMTOPSIIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHUCTY IIPAB KJIIEHTA IIIJA YAC
BUKOPUCTAHHS BIIK.
7.3.1. IIpo Brpary BIIK Ta/a6o npo Tte, mo ITIH-kox BIIK crtaB Bimomum TpeTim ocobam,
maxpaiictsa (Imao3pu maxpaiicTa), 3arpo3u Oesnell BUKOHAHHS IUIATLKHOI omeparii, 1o
3nificHioeTbest 3 BukopuctaHHaM BIIK (mammux BIIK) Ta/abo mpo mimaTikHi omepaumii 3
BukopuctanusM BIIK (manux BIIK), sixi He BukoHyBamucs Jlepkarenem (B TOMy 4YHCIi
MOMUJIKOBI, HEHAJICXKHI TIUaTkHi omepanii), Kiient (Jlepkarenb) MOBUHEH HEraiiHO
noBiAOMUTH Npo 1e bank, 3arenedonyBaBmm B Konrakr-ientp, abo (sixmo Kiient-disnuna
ocoba-mianpuemenib) camoctiiHo brnokyBaru BIIK uwepe3 Cucremy oHnaiH-OaHKIHTY
«KPEJJOBAHK».
3a 3BepHeHHsM Kiienta (Iepkatens) B KOHTakT-eHTp 3 MOBIIOMIICHHSM IO
maxpaicTBo (migo3py maxpaicTBa), 3arpo3y Oesrnell BUKOHAHHS IUIATDKHOI omepallii, 110
3nificHioeThes 3 BUKopuctanHsM BIIK (manux BIIK), mpo omnepariito 3 Bukopuctanusm BIIK
(manux BIIK), sika He BukonyBaunacs Jlepxxarenem, bank, mpu ymoBi ABrentudikarii Konrakr-
nentpom Kuienra (Iepxarens), mpoBoauth brokyBanus BIIK. V Bunaaky HeycmimHOi
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Astentudikarii Konrtakr-ientpom Kiienta ([epkarens), bank mae mpaBo THMYacoBO
bnokysaru BIIK g0 momeHTy:

- opopmrnenns Knienrom (Lepsxatenem) nucbMoBoi 3asBu 1po npunuHenHs Aii BIIK y
BigineHHi banky, 3rigHo 3 CtangapTHOIO (GOPMOIO JTOKYMEHTIB, 1o € Jlogatkom Ne 7.2. no
[IpaBwu;

- moBTopHOro 3BepHeHHs Kitienta ([epxkartens) B KOHTakT-1leHTp 3 METOK 3MiHU
crarycy BIIK 3a ymoBu ABtentudikanii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEIACHHS
Aptentudikarlii KOHTaKT-IIEHTPOM JOITYCKA€ETHCS );

- 3uarta  Kmientom brnokyBanus BIIK  uepes Cucremy omnimaiiH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YeHHsI TepMiHY (cTpoky) mii BITK.

VY Bunajaky BUSBICHHS HecaHKUiIOHOBaHOTO BukopucTtanHsa BIIK (B T. 4. maxpaiicbkux
ormepailii, omepariii, ski He BuUKoHyBasmucs [epxarenem), Kiient (/lepxartenb) MOBHHEH
3BEPHYTHUCH 110 banky (Ha BiA/IIJICHHS) Ta CKJIACTH 3asBY Ha IIPOBEICHHS MPETEH31iHOT poOOTH
abo 3BepHyTHCA 10 baHKy 100 MPOBEICHHS IMpeTeH31HHOiI poOoTH, 3aTenedOHyBaBIIN B
Konrakr-niearp. ¥ pasi noganns Kimientom BuMor no baHKy mpo BigmIKoayBaHHS 30HMTKIB,
3aBJaHUX IOMy B pe3yibTaTi MPOBEACHUX IUIATDKHUX onepauiid, KiieHT 3000B’s3aHuii
notpumMyBartucst Bumor ri1. 13 posna. I Ipasu.

Ha mincraBi orpuMaHoi 3asBH/3BEpHEHHS Ha MPOBEICHHS MpeTeHs3iitnoi podoru bank
3000B’sa3aHuil ynpoaoBxk 10 poOouux [HIB pO3MOYATH NPETEH3iHYy poOOTy 3TiAHO 3
npaBwiaMu [1naTiKHOT cuUCTeMHM, siKa BKIIIOYAE 3 SCyBaHHsS OOCTaBUH IPOBEICHHS CIIPHOT
rtatixaoi onepanii mo BIIK 3rigHo 3 mponexypHumMu MOXIUBOCTAMEU [1naTixHOI cucreMu.
[Iperensiitna poOoTa 3MIMCHIOETHCS B CTPOKH, BU3HAUYEHI MPaBHIIaMK BioBiaHO1 [LmaTi>kHo1
cucreMu. SIK mpaBWio, 3TiAHO 3 mpaBwiamMH [IJaTOKHUX CHUCTEM CTPOK IPOBEACHHS
nperensiitHoi pobotu He mepesuinye 60 nHiB. [lo 3aBepmieHHI TpeTeH3iiHOT poboTn baHk
Hagae Knienty (epxkarento) iHpopmartito mpo ii pe3yJabTaTH.

3 METOI0 MOMEepeHKEHHS IIaxpaiicTBa Ta 1HIIUX 3arpo3 Oe3Mneli BUKOHAHHS TIaTIKHUX
omepariii (maxpaicbki aii  Tomro), baHKOM 3IIHCHIOETbCS MOHITOPHHI TpaH3aKIii 3
BukopuctanHaM BIIK B pexumi peaabHOro vacy.

B xoxa1 MoHITOpHHTY TpaH3akiii, bank Mae mpaBo 3a0J10KyBaTH olepallito, iHil1HOBaHy
3 BukopuctanHaM BIIK, no skiii y banky BHHMKIIA mio3pa Ha maxpaichbki aii 3 00Ky TpeTix
oci0.

bank Mae mpaBo 3aificHioBaTH TenedoHHUM a3BiHOK Kitienty ([epkartento) 3 MeToro
1H(hOpMyBaHHS Ta MIATBEPKEHHSI y4acTl OCTaHHBOTO B 3/1iicHeHH!1 oneparlii no bIIK, mo sxii
BUHUKJIA MiZ03pa Ha maxpaiceki Aii 3 60Ky Tperix ocib. Ilpu 3ailicHeHHI Takoro J3BiHKa
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, TIIH-kogx,
tepMmin aii BIIK, cekperni koau (CVV2/CVC2), mo po3ramoani Ha 380poTHOMY Oo11i BITK.
VY Bumajky, SKIo mijg 9ac Takoro TenedonHoro a3Binka Kiienr ([epxkatens) 6axae 3aiiicHUTH
oynb-sxi nii moao BIIK, bankoM, y pa3i ycrmimHoi aBTeHTudikanii Jepsxartens, mpoBoasThcs
BiANOBIAHI Ai1 a0 moBimoMisieTbes Jlepxkarens mpo HeoOximaHicTs Kiientosi ([leprkarento)
3BEPHYTHCS 1I0JJ0 BUMHEHHS IUX Nl B KoHTaKkT-LIeHTp 4 y BijaiaeHHs baHky.

VY Bunaaky miarBepakeHHs Kiienrom ([lep:kareneM) yyacti B poBEACHHI omepariii 3
BukopuctanHsM BIIK mono skoi bank 3atenedonysas no Kiienra B pe3ynbraTi MOHITOPUHTY
TpaH3akuii, 3a 3rogoto Kmienrta taka BIIK BHOCHTBCS y 6a3y naHux baHky a1 ckacyBaHHS
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHui Kiienrom ([epxkarenem) nepion yacy.

[Tpu 3anepeuenni Kmientom ([epxxarenem BIIK) yuacti B mpoBeneHHi omneparii, 3a
fioro 3rojoto, nmpoBoauTkesi brokysanns BIIK 3 meroro MiHiMizawii pu3MKIB MOB’A3aHUX 3
HECaHKIII0HOBaHUM BHKopHcTaHHAM BIIK.

B xoa1 moHiTopuHry Tpan3akiiiil 3 Bukopucranusam BIIK, kpim n3BinkiB banky, bankom
Hajacunaotbess CMC-nioBinomnenns Kiienty (epkatento), skuii Mae MiAKIIOYEHY MOCITYTY
CMC-indopmyBanus bankom Kmienta (Iepxkarens), 3 iHbopmarliero mpo 3aIHCHEHHS
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nigo3pinoi Tpansakuii 3a momomororo BIIK. Kmient ([epxkarens), orpumabmu take CMC-
MOBIIOMJICHHS, HETAfHO BXXWBA€ 3aXOJW IOJ0 yOE3MeUeHHs BiJ MOPYIIEHHS MpaB Ta/abo
3akoHHHNX iHTepeciB Kitienta (Bimokye BIIK Tomio), y Bumaaky SKIIO Taka TPaH3aKIis
npoBezaeHa 0e3 3ronu Kimienra (Jleprxarens).

7.3.2. 3amina BIIK (Bumyck HoBO1 BIIK Ha iM’s1 BiamoBigHOTO J{epskaTes oA0 3aMiHH paHile
BunymeHoi BIIK Ha iM’s 1iporo x Jleprkarens 3 npunuHeHHAM aii paHime unymeHoi bITK)
3[1IICHIOETHCS:

a) 3a imimiatuBoro Kimienra/[lepxkatens Ha minctaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHoByieHO0 CTanmapTHO GhopMoro nokyMmeHTiB (JJomarok Ne 7.3. mo [IpaBwn) y Bunaakax:
-TIOMIKOKEHHs1/Pi3nuHO0T HenpuaaTHOCcTI HoBoBUMyIIeHOI BIIK;

- BusBICHHA (akTy HeAocToBipHOro BimoOpakeHHs Ha bIIK nHa3zsu Kiienta a6o
npizBumia/imeni [epxarens;

- 3MiHHM iMeHi/mipi3BuIIa Jleprxkarens.

0) 3a iHimiaTuBOIO baHky, 6e3 y3romkenns 3 Kimenrom ([lepxkarenem), y BUMaaKky migo3pu y
maxpaiicTsi 3/monao BITK.

7.3.3. [lepeBunyck BIIK 3aificHIOETHCS:

a) 3a imimiatmBor baHky, 3 y3romkeHHsM 3 KirieHToM (32 yMOBU HE IOBiJIOMIJICHHS
Jepxarenem banky mpo BiamoBy Bia mepesunycky BIIK), y Bumaaky 3akiHYEHHS CTPOKY
(repminy) aii BIIK (manoBuii nepeBurryck BIIK).

0) 3a imimiatuBoro Jlepxkatens y Bumanky Brpatu/kpanikkd BIIK nuisixom 3BepHeHHS
Hepxarens y KoHTakT-nieHTp.

[Tnanosuii nepesumnyck BIIK 3maiiicHioeThCsl aBTOMaTuyHO 32 YMOBH, skiio BIIK aktuBHa, HE
3abmokoBana Bin mepeBunycky (BIIK aBromaTtmuHo OJOKYETbCS BiJl NEPEBUIYCKY MpU
BiZICyTHOCTI onepariii mo airouiit BITK mpoTsirom 6 (1rectn) MicsIiiB). 3a HaABHOCTI 3a3HAYCHUX
yMoB, bank, y nepenocransiii micsis aii BIIK, nepesumyckae BIIK Ha HOBHI cTpOK (TEepMiH)
13 30epekeHHsAM yCiX 1HIMMX 1HAUBIAyanbHUX pekBi3uTiB BIIK.

7.3.4. TlepeBunymiena y BHUNaIKy, Bu3HaueHoMy B 11.7.3.3 riaBu 7 posniny Il [Tpasun, BIIK
HagaeTbes bankom BiamoBigHoMy Jlepkatemto mpu Horo mpuOyTTi A0 OOCIyTrOBYHOYOIO
BigauieHHa banky 3a BIIK no 3akinuenHi 10 (mecsit) poGouux IHIB 32 AHEM OTPUMAaHHS
bankom Bcix HeoOXimHUX MokyMeHTiB A nepeBumnycky BIIK. bank mae mpaBo He BUgaBaTH
nepesunyuieHy BIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Heaitounx) BIIK abo BIIK, Ha
3aMiHy fKoi 37iiicHeHo nepeBunyck BIIK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpwuuH, BigMoButH Kiienty (Jepxkarento) y
Bunycky/nepesunycky BIIK a6o nmpunuuutu airo BITIK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnoxysanus BIIK Kiient
([epxaTenb) MOBHHEH HETalHO MPUIMHUTU KopucTyBaHHs wieto/mumu BIIK Ta moBepryTH
7.3.7. bank mae npaBo npunuauTH aito BIIK, brokysaru BIIK (TMMuacoBo Ta/abo mocTiitHO),
30KpeMa, Y BUIaKax MiA03pHu 1010 HecaHKIioHOBaHoro BuKkopuctanHs BIIK, mino3pu mono
BukopuctanHs BIIK 3 MeToro BYMHEHHS MIaXpallChbKuX i, MiI03pH LIOA0 3A1MCHEHHS
HEaKI[ENTOBAaHUX, IOMUJIKOBUX Ta HEHAJIICKHUX (PIHAHCOBUX/TUIATLKHUX onepanii Kimienra y
Cucremi onnaitn-6ankinry «KPEJIOBAHK», HecaHkiiioHoBaHuX a00 MmaxpaichKux i
Kmienra y Cucremi omnmaiin-0ankinry «KPEJIOBAHK», Ta/abo Tpertix oci0 Ha KOPHUCTh
Knienta, Henoganust Kmientom (Iepxkarensimu) baHky MOKyMEHTIB 3 METOIO 37iHCHEHHS
HanexHoi nepeBipku Kimienra (JlepxaTeniB), 3 METOIO JOTPUMAHHS 3aKOHOJIaBCTBA Y KpaiHW,
sKe peryitoe BiHocuHu y cepi [IBK/OT.

7.3.8. V Bumanky, skmo [epxkartenp He 3Bepraetbcs y Bimminenns banky 3a
BUIYIICHO/TIepeBHITyIIeHOr0/3aMiHeHo0 BIIK mpotsrom 6 (mmectw) MicsiiB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK e Oyna aktuBoBana Jlepkatenem, To bank
mae npaBo brnokysatu BIIK Tta 3uumuTu taky BIIK 6e3 3roam lepskarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHS
kowtiB Ha [lotounmii paxynok 3 BIIK y pasi HaaxomkeHHs Bif OaHKy-iHILIaTOpa TaKOTo
repekasy MoBIOMIICHHS ITPO HEHAIC)KHHM MepeKa3 KoITiB. baHK He Hece BIAMOBITaIbHOCTI 3a
MIEPEBUIIICHHS Yacy BCTAHOBJICHHS IPAaBOMIPHOCTI TaKOTO Mepeka3y OaHKOM-1HIIIaTOpOM.
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7.3.10. Knient 3a6e3neuye BukoHanHusa Kimientom (eprxarensmu) ymoB nux [IpaBui B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs KiienTa ([leprkareniB) 3 IXHIMU MpaBaMu Ta
000B’s13kamu, sKi nepeadaueHi nuumu IpaBunamu.

7.3.11. Jepxarenb 3000B’s3aHUN BXXHUBATH 3axOMiB 100 HepomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnoxyBanns BIIK bankowm 371iliCHIOETbCS y BUTIQAKAX:

- moBimomieHHs Jlepxkatenem rpo Brpary BianoBigHoi BIIK, a6o mpo Te, mo [TIH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maau Micle maTixai omeparii 3 BIIK, ski He
BUKOHYBanHcs JlepkareneM abo Mpo BUMHEHHs IMIAXpalChbKUX MiK 3 BUKopucTaHHsM BITK
(Tumuacoe abo nocrtiitne brnokysanus BIIK);

- 3a 3BepHeHHAM Kiienta ([lepkarens) (Tumyacose abo nocriitne biaokyBanus BIIK).

Kpim Toro, bank wmae mnpaBo bnokyBaru BIIK (THM4acoBo) y BHDamky mijo3pu Ha
HecaHKIioHOBaHe Bukopuctanus BITK.

bank bnokye BIIK y Bunajaky Hakj1aeHHs apellTy Ha KOLITH, 10 3HaXoAAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHtoeThest Jlepxkarenem mmisixom nepeBumycky [1TH-komy ta
3minu [1IH-xoxy.

7.3.14. 3mina [1IH-koay Mosxe 3ailicHioBaTHCS Jlepkarenem camoctiiiHo B bankomarax banky.
7.3.15. Knient (depxarens) y Bunaaxky Brpatu/3a0ytrs [IIH-koxy Mae MOXITUBICTE TOBTOPHO
CKOPHCTATUCh TTOCITYTOI0 3aMOBJICHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosigHo 10 [IpaBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-cnucok mpoBOAWTHCS HA MiACTaBI MUCHBMOBOTO 3BEPHEHHS
KnienTa mono uporo g0 BigaiienHs banky Ta cimatu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu ne3zabe3neuenni Kiientom mnoepuenns BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKiBCHKOTO paxyHKY Ta/a0o B iHIIMX BUIAKaX, nepeadayenux uumu [IpaBunamu,
bank Bripasi 3a paxynok Kimienra craButu BIIK B Cromn-cniucok.

ITpu mocranogii BIIK B Cton-cnucok, BIIK BBaxkaTuMeThcs po3MILIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Crorn-criucok BianmoBigHoro MIIC B mopsinky, Bu3HaueHomy 1ieto MIIC.
ITocranoBka BIIK y Cton-cnucok MpOBOJAUTHCS HAa BU3HAYEHUH CTPOK (TEPMiH) Ta ILOJO
BHU3HAUEHOT'0 PErioHy 3riJHO 3 npaBuiamu BianosigHoi MIIC.

7.3.18. IIpu nopymenHi Kinienrom BctanoBneHoro numMu [IpaBunamu cTpoky (TepMiHy) mojadi
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/ab6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobOam, Ta/abo Mpo IUIAaTDKHI omeparlii, siki He BUKOHyBanucs Jlepxkatenem, bank Bmopasi
npunuautd  brokyBanns BIIK. Ilpu npoMy, ycli pU3MKH 10 HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK noxnagarorses Ha Kitienra.

7.3.19. MexaHi3M 3axucty npaB KiieHTa Ta MOpSAOK BPETYJIIOBAHHS CHIPHUX MUTAHb, IO
BUHUKaIOTh Mix 4ac BukopucTtaHHs BIIK BusHauarorbes [IpaBuimamu Ta 3aKOHOAABCTBOM
VYkpainu.

s 3abe3neuyeHHs 3axucty npas KiientiB mig yac BukopuctanHs BIIK bank Hanae
MOXJUBICTh KUTiEHTOBI OTpUMAaTu JOCTOBIpHY 1H(OpMaLil0 NTpO TMOCIyTH emicii Ta
obciyrosyBanHs BIIK, bnokyBatu BIIK, npununstu bnokyBanus BIIK, BcTanoBmoBatu
[HauBiTyabHUI aBTOPU3ALIMHNKN JTIMIT Ta BYMHATH 1HIII 3aXOJU 3TITHO 3 3aKOHOJABCTBOM
Vkpainu, [IpaBunamu, IIpaBuiamu KOpUCTyBaHHS OaHKIBCBKUMH IUIATDKHUMH KapTKamu
banky, Tapudamu ta/abo noxymentamiero Cucremu onnaiH-6aHkiHTyY «KPEJIOBAHK)».
Taxox bank BUKOHYe BU3HaU€H1 3aKOHO/1aBCTBOM YKpainu Ta npasuiamu MIIC 3axonu mo0
6esneku omepauiit 3 BIIK. Knient (epxarens) mis 6e3neunoro BukopucranHs BIIK Ta
3ano0iraHHs MOPYILIEHHIO Horo mpas 3000B’s3aHui BUkopuctoByBaTH BIIK 3 moTpumanHsIM
3aKOHOAABCTBOM  YKpainu, IlpaBunmamm, IlpaBunamu kopucTyBaHHS OaHKIBCHKUMU
IUIaTOKHUMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3arajJlbHOBIIOMHX BHMOT IIPO
0e3neKy BUKOPUCTaHHS IJIATIKHUX KapTOK.

Knient mae mpaBo 3BepHyTHCS A0 baHKy U BUpILIEHHS CHIpHUX CHUTYyalid IOJO
omnepaiiii 3 BukopuctanHsM BIIK Tta oTpumaru BiAMOBiAL HA CBOE 3BEPHEHHS.
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Bupimenns crnopis Cropin mopao omnepariii 3 BukopuctanuaMm BIIK 3nilicHIoeTbes 3
ypaxyBaHHsIM, KpiM iH1oro, riaaB 10 1 13 po3giny I [paswr.

7.4. OCOBJIMBI YMOBH

7.4.1. bank BripaBi 3MiHoBaTy yMoBHU Tapudis mo BIIK ta IIpaBuia kopuctyBanus BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpasuin kopuctyBanus BIIK bank, He MeHII, Hix
3a 30 (TpUAUATH) KaJCHAAPHUX JTHIB JO HAOpaHHsS YMHHOCTI IIMMU 3MiHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienta ([epxateniB) umsixom HaacunaHHs CMC-MOBIIOMIICHh Ha aKTyallbHi
KOHTaKTHI HOMepHu TenedoHiB JlepxaTeniB, a TaKOXX OMPUIIIOJHECHHS BIIMOBIIHUX 3MiH (UH
3minenux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3araJibHOJOCTYITHUX MICIISIX NMPUMIIICHb OINepaliiHuX ab0 KacoBHX MiApo3niiiB baHky
(BigIizIeHb TOIIO);

Ta/abo

- Ha [HTepHeT-cTopiHIli baHky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co6oro rmpaBo 3acTOCYBaTH iHIII criocoOu o3HaomiieHHs Kiienra
(Hepxarens) 31 3minamu Tapudis o BIIK Ta/a6o IIpaBun kopuctysanns BIIK.

7.4.3. Kiient ([lepxateni) 3000B’s13aHMM MOCTIHHO o3HarommtoBaTucs 3 Tapudamu o BIIK
ta [IpaBmiamu kopuctyBanns BIIK (ix 3minamu). Y Bunaaky Hesroau 3i 3Minamu Tapudis mo
BIIK Ta/abo IIpaBun xopucrtyBanHs BIIK, Kmient Bnpai npununutu gito BIIK. 3minu 1o
Tapudis no BIIK ta/abo IlpaBun kopuctyBanns BIIK € moromkennmu Kimientom, Ko mo
JlaTH, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCs, KiieHT He 3akpue I1oTOUHOrO paxyHKy.

7.4.4. banx wnHajacunae koxHomy Jlepkarenro CMC-moBigoMieHHS, MependadeHi ITUMHU
[IpaBunamu, Ha akTyaldbHUH KOHTAaKTHHH HoMep TenedoHy BinnosinHoro Jlepxkatens. s
3MiHHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony [lepkarens, ocTaHHi MOBUHEH NPHOYTH
1o BigaineHHs banky Ta opopmuTH HEOOXiIHI U HOTO JOKYMEHTH a00 BUYMHMTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. ]Ins BinmoBu Jlepkarenem Bin orpumanHs CMC-nioBinomiens banky, nependaueHnx
uumu IIpaBunamu, Jlepkarenb MoOBHHEH NpuOyTH 10 BiaauieHHS banky Ta odopmutu
HEOOXI1JH1 U1 bOTO JOKYMEHTH a00 BUMHMTH 1HIII Aii, nepenbaueni [IpaBuiamu. Y Bunaaky
BiIMOBH Jlepxarens Bix orpuManHs BiagnosinHux CMC-nioBinomiiens banky, 060B's130k banky
110710 MOBiJOMJIEHHs JleprkaTens BiANOBIAHOT iH(pOpMaIlil BBAXKAETHCS BUKOHAHHUM.

7.4.6. EnextponHi mnoBimomiieHHs miofo iHGopmyBaHHs CropoHoro iHmoi CTopoHH Yy
BUII/IKaX, ependaueHnx numu [IpaBuiiamu, a TaK0XX peeCTpU LIUX MOB1OMIIEHB 30€piraroTbes
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HIDK MPOTATOM CTPOKIB, BH3HAUEHUX
3aKOHOJaBCTBOM YKpaiHu. Po3npykiBku Takux 30epexeHux bankom moBigomieHnb Kiienrta
(Hepxarenst), poO3ApPYKIBOK PEECTPIB € HaJNEKHUM MIJITBEPIKEHHSAM  BIJAIOBIIHOTO
iHpopmyBanHs bankom KiienTa (Zepxatens).

7.4.7. Ilapons Ha BIIK, Bkazanuii lepxxarenem npu opopmiienHi BIIK, € ogqnakoBuit ans Beix
BIIK, odopmnenux nanomy [epsxkatento no [Totounoro paxynky 3 BITIK/IloTounnx paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOxinHocTi 3MmiHu Ilapomo na BIIK, [Jlepxkarento
HEeoOXiTHO 3BepHYTHUCH Yy BiaaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHOBJIeHOI CTanmapTHOO opMoro mokymMeHTiB ([lomarok Ne 7.4. mo [pasun).

7.4.8. bank, 3 MeToro Oe3neku marixaux onepariii Kimienra\ mo [Torounomy paxynky 3 BIIK,
noBigomisie Kiienra mpo 3ziiicHeH1 omepallii Mo TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nuisxom HajacuianHs CMC-noBiiomiieHb Ha OCTaHHIN, BkazaHuit KiieHTom
(Hepxarenem) nas uux IiIed, KOHTaKTHHM HoMep TenedoHy maHoro Jlepxkarens y
CrangapTHuX GopMax TOKyMeHTIB abo BkazaHuii Kiienrom ([epkarenem) npu ocooucromy
3BepHEHH1 y BigAuleHHs1 baHky y 3asBi 3a BU3HaueHUM baHKoOM 3pa3koM, 4 BKa3aHWM Npu
3BepHeHHI B Konrakr-1ientp (Mobindopm), Hagani — CMC-iHpopmyBaHHS.

Kumient (Jlepxatenb) Moxke BIAMOBUTHUCH Bif miakIrodeHHss CMC-indopmMyBaHHS 3T1THO 3 UM
nyHktoM 7.4.8 rnaBu 7 posnuty Il IlpaBun i3 3a3HaueHHsAM mpo e y AHKeTi-3asBi Ha
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opopmrnenns koprnoparuBHoi BIIK (CranmaptHa dopma noxymenTtiB (Jomatok Ne 7.1. mo
[TpaBun)). Kmient ([epxarens) moxke BiamoBuTHCS Binm CMC-iHpOpMyBaHHS TaKOX MiCIs
oopmrnenns BIIK B nopsiaky, BusHaueHomy 1umu [IpaBunamu.

7.4.9. 3a 3asBor0 Ha MIAKIIOYCHHS/BiAKIIIOUeHHS «M0o0OiH(bDOpM» (piBEHB PaxXyHKY), MOJAHO] (3
3allOBHEHOIO BiIMITKOIO mpo miaximtoyeHHs) Kimientom bankosi 3rigHo 3 CTaHmapTHOIO
dbopmoro nokymeHTiB ([omatoxk Ne 7.6 mo IlpaBun), bank moBimomisie Kiienta mpo Bci
3nificHeni onepaiii mo Paxynky 3 BukopuctanusMm BIIK mporo Kimienta i Bcix [lepikareniB
nusixoM HaacwianHs CMC-moBigomiieHb Ha BHU3HA4YeHWH KilieHTOM KOHTAaKTHUH HOMeEp
tenedony. BigkmoueHHs Bix mporo iHdopmyBanHs KiieHta 31ificHIOETBCS 3a 3asiBOIO Ha
M1 IKJTFOYCeHHS/BiAKIIIOUeHHST  «MoOingopm» (piBeHb paxyHKy), IMojaHOi (3 3amOBHEHOIO
BiIMITKOIO 1po BigkrodeHHs ) Kimientom bankosi 3rigHo 3 CTaHmapTHOIO GOPMOIO TOKYMEHTIB
(TomaTtok Ne 7.6 mo IIpaBun).

7.4.10. Knient ([epxatenp), y BHNAIKy, SKIIO BiH BiAMOBHBCS Bia migkiaroueHHs CMC-
iHpopmyBaHHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ilpaswi, npu yknaaenHi JloroBopy, mae
TaKOX MOXJIUBICTH MiAKTI0UNTH CMC-iH(opMyBaHHS B Maii0yTHEOMY LUIIXOM:

- CKJIaJJaHHs y MHCHhMOBOMY BHIJISAI BIJMOBIAHOI 3asBU 3a BH3HAUEHUM baHKOM 3pazkom
(e s Kitienra);

- nuIsixoM 3BepHeHHs B KoHTakT - nientp bauky (nume mis [lepxatens);

- uepe3 Cucremy omnnaiH-Oankiary «KPEJIOBAHK» (mume mis BITK 3a Ilorounumu
paxynkamu KitieHTiB, 1110 € Gi3HuYHIMH 0COOAMU-ITIAPHEMIISIMH).

7.4.11. YmoBu HancwianHs CMC-moBigomiieHb B Mekax HamgaHs Mo6ingopm (CMC-
iH(hOpMYyBaHHS):

7.4.12. Knient ([epxarens), skuii He BigMoBuBCs Bia miakmodenHs CMC-iHdopmyBaHHS,
OJIHOYACHO MIATBEPKY€E CBOIO BiAMOBY Bin oTpuManHHs CMC-noBigomiieHb NMpo 3A1HCHEH]
omepariii mo [Torounomy paxynky 3 BIIK y Bumanky, Ko cyma Takoi orepariii CTaHOBHUTb
10 100 (cTa) rpuBeHb, AKIIO iHIIE HE TIependadeHo numu [IpaBmiamu.

7.4.13. YmoBu 11. 7.4.12. uporo posainy [IpaBun He 3aCTOCOBYIOThCS 110 BigHOCHH baHky Ta
Knienta (depxartens) mono CMC-iHpopMyBaHHS y HACTYTHUX BUIAJKAX:

- skao Kmientom ([epkarenem) 3mificHeHa omepariss mo [loTrouHoMy paxyHKY 3
BukopuctanaM BIIK B mepexi InTepHer;

- sxko npu opopmiuenHi BIIK ta/a6o micns opopmnenns BIIK, Knient ([epxatens), y cocid
nepeabavyenuit num myHkToM [Ipasun, BusiBuB 6akanHs orpuMyBatu CMC-110BiZOMIIEHHS PO
yci 3aiiicHeni oneparii Kmienra (epskarens) nmo [lorouHoMy paxyHKy 3a SIKMM BHIYIIIEHA
BIIK, He3anexHO BiJl CyMHU TakuX Omepailiif, a came: NUISIXOM 3BepHEHHs B KOHTakT - LIeHTp
banky.

7.4.14. bauk 3abe3neuye HaacunanHa CMC-nosinomnens Kiienty ([epxkaremto) mia gac
kopuctyBanHs Kiientom (Jlep:karenem) BiamoBigHOW mociyroio baHky, sika nependaudae
3nificHeHHs omepaiiii o [loTouHoro paxyHky, 3a sxkuMm BumyiieHa BIIK, sxmo inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-nioBiioMIIeHHs TIO Omepalisx, aki 3aiiicHiooTees Kientom ([epkatenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BumynieHa BIIK, naxcumarotbes
Knienry/[lepxkarento sume B nepiox 3 08.00 mo 24.00 rox. B poGoui Ta HepoOoui aHI
HE3aJIeKHO B1J] MOMEHTY MTPOBEJIEHHS TaKO1 oneparii.

7.4.16. Baprictb nocnyru CMC-indopmyBanHs Bu3HavaeThes Tapudamu banky.

7.4.17. Knmienr ([epxatenp), HUIIXOM MpHeTHaHHS A0 Lux I[lpaBun migTBepIxKye, IO
30008’ s13aHHs banky 1mon0 CMC-iHopMyBaHHS BBaKa€ThCsl BUKOHAHUM, Y BHUIAJKaX, SKIIO
CMC-nioBiioMJIeHH, Hamiciane bankoM Ha BH3HA4YeHWH 3rigHo 3 mm. 7.4.8 Tta/abo m. 7.4.9
rnasu 7 posainy Il [IpaBun Homep Tenedony, He foctaBiene Ha MoOinpHUH npucTpiit Kimienta
(Heprxatenst To1o) 3 He3aIeKHUX Bl baHky mpuuuH, a came:

- 3 BUHHM omepaTopa TeleKOoMyHikaliil, mo Hamae bauky/Kmienty ([epxaremo) mociyru
MOOUTHHOTO 3B’s3KY, 200

-y 3B’A3KY 13 BTPATOIO BiJIMOBIIHOTO KOHTAKTHOTO HOMEpPY TeJaeoHy Ta HE MOBIJOMIICHHS
BbankoBi npo #oro 3MiHy y OpsiKy, mepeadoadenomy [Ipasunamu, abo

- B IHIIMX BHIAJKaX HE 3 BUHU baHKy.
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7.4.18. Knienram, mo € Gi3MuHIMH 0COOaAMH-TIIANPUEMIISIMY, SIKI BUKOPHCTOBYIOTH CHCTEMY
Cucremy omnmait-0ankinry «KPEJIOBAHK», indopmartis, mo mae HagaBatucs bankom
nusixom CMC-indopMyBaHHS, MOXe HamaBaTHcs baHKOM IUIIXOM HajacuiIaHHS Push-
noBiiomiieHb 3rigHo 3 [locionukom. Hancumanns push-noBimomieHHsM Takoi iHdopmariii €
HAJIC)KHO BUMHEHUM BaHKOM MoBioMIIeHHM 1€l iHpOpMaIii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. HOPAJOK BIIKPUTTS BKIA/JHUX PAXYHKIB

8.1.1. bank Hanae nocinyru Kiienrty momao po3mimeHHs KiienTom BkiIaaiB (BKJIaAiB HA BAMOTY

Ta CTPOKOBHMX BKJAJiB) y HamiOHAJBHIA Ta 1HO3EMHHX BallOTax Ha BxiagHomy

paxyHky/BrxiagHux paxyHkax B baHKy Ta iX NOBEpHEHHsS 3 BMILJIATO0 OOYMOBJIIEHHX

CropoHamu MPOLEHTIB, a TaKoX 13 crutaroro Kiienrom Bunaropoau banky 3rigHo Tapudis.

8.1.2. bank Binkpuae Kiientosi Bkiiaguuii paxyHOK Ha yMOBax Ta B MMOPSIIKY, epe10aueHux

YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,

[IpaBunamu, Ta ofHUM 3 JI0roBOpIB 111040 pO3MillleHHS OaHKIBCBKOTO BKJIALY.

JloroBopw 110,10 po3MIiIeHHsI 0aHKIBCHKOTO BKJIQTy MOXYTh YKJIaIaTUCS Y BUTIISIL:

- T'enHepanbHOro moroBopy OaHKIBCBKOTO BKJIaxy Ta J[oJaTKOBOro JOroBopy A0
['enepanbHOTO 10rOBOPY OAHKIBCHKOTO BKJIAY;

- JloroBopy 6aHKIBCHKOTO BKIIAY;

- monanHs Kmienrom EJl Ha BiIKpUTTS BKJIAIy 3a JOMOMOIOK 3aco6iB CucTeMu 3rijHO 3
m.6.3. I'maBu 6 Posniny II IlpaBun, BimmoBigHo no ymoB Tapudis, IIpaBun ta ommii,
BuOpanux Kiiearom npu ¢popmysanni Takoro EJl 3acobamu Cucremu;

- ykinaneHHs JloroBopy Imoao po3MilieHHsT OaHKIBCBKOTO BKIAAy B EIEKTPOHHIN ¢opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax moao po3miimieHHs: 6aHKiBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillIeHHS BKJIaay Ha BriragHoMy paxyHKY.

8.1.2.1. I'enepanbHMil JOroBip GaHKIBCHKOrO BKJIaay Ta/abo JlonaTkoBuii AOTroBip 10

I'enepanbHOrO AOroBOpy 0aHKIBCHKOTO BKJIaay MoXe mianucyBaTucs CTOpOHaMM y BUTIISAIL

enlekTpoHHoro fokymenTa 3 Kpamigikoanumu EIT Cropin. Le 3ailicHIOeTbCS 3 000B’I3KOBUM

JOTPUMaHHIM HACTYITHHX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacuwiae bankoBi 3acobamu Cucremu, 3
noTpuMaHHsIM 1. 6.2.5 1. 6 po3a. II Ilpasuin, I'enepanbHuil 10roBip 0aHKIBCHKOTO
BKJaay abo JlonaTkoBuii 1orosip 10 ['eHepaabHOro 10roBopy 0aHKiBCHKOIO BKIALY Y
Burisiii EnexrponHoro nokymenra, nianucasoro KsamigikoBanum EIT Knienta. Take
Ha/ICUIaHHA 371icHIoeThest KitienToMm B Mexax OmnepauiiHoro yacy;

- bank, sxmo BiH 3riHUN Ha YKJIaJe€HHS OTpUMaHOro 3acobamu CUCTEMH JOTOBOPY,
niAnucye oTpuManuil enekTponHuit norosip Ksanidikosanum EII banky;

- mianucanuit CTopoHamMH eleKTpOHHUM ['eHepanbHU 10roBip OAHKIBCHKOIO BKIIAIY
abo JlomatkoBuii moroBip 10 ['eHepasbHOrOo JOroBOpY OaHKIBCHKOTO BKJIATY
HazcunaeTbesi bankom KitieHTOBI Ha agpecy enekTpoHHOI momtu (e-mail), BkazaHy
Knientom B Takomy goroBopi. Y pa3i sKIo (yHKI[IOHAJIbHI MOXIUBOCTI (30Kpema,
00 00CATY eNEKTPOHHOTO JTIOKYMEHTa, 10 NepeaaeThesi) CUcTeMu T03BOJISIOTH IIE,
To mianucanuii CtopoHamu enekTpoHHuM ['eHepanbHUii JOroBip 6aHKIBCHKOTO BKIIALy
a6o JlomatkoBuii nmoroBip 1o ['eHepambHOTO MOTOBOPY OaHKIBCHKOTO BKJIQAy MOXKE
Hagcunatucs Kimientosi 3acobamu Cuctemu, 3 AOTpUMaHHSM 1. 6.2.5 1. 6 posn. 11
[paBui, 6e3 HaJCHIIaHHS Ha ajpecy eNeKTpoHHOT momtu (e-mail).

8.1.3. bank mae mpaBo Bumaratu BiJ KiieHTa HaJaHHS YCIX TOKYMEHTIB, HEOOX1THUX 3T1JIHO

YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, s BIIKPUTTS BKIIagHOTO paxyHKYy.

8.1.4.Koxen Bknan, skuil opopmisierbes depe3 Cucremy (3rifHo 3 MyHKTOM 6.3 riaBu 6

posainy Il mux [IpaBui), po3MimyeThecst HA OKpeMoMy BkiagHOMYy paxyHKY.
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8.1.5.BianoBigno a0 JloroBopy Imono po3MilieHHS OaHKIBCHKOro BKIagy, baHk Moxe
BinkputH KiienToBi HacTymHi BkiagHi paxyHku:

- KOPOTKOCTPOKOBI BKJ1a/iH1 paXyHKH B HallIOHAJIBHIHM Ta IHO3€MHUX BAJIIOTAX JJIs1 PO3MILIICHHS
CTPOKOBUX BKJIQJIIB;

- BritagHi paxyHKH B HalliOHAJIBHIM BaJIOTI 17151 PO3MILEHHS BKJIIiB Ha BUMOTY.

8.2. IOPSAJIOK IMMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KimieHT Mae npaBo po3milnnyBatu B banky Oy/ib-SKy KiJIbKICTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTUTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKa CTPOKOBHX
BKJIQJIIB TIPU YMOBI yKJ1aJieHHs ['eHepalibHOTO J0roBOpy OaHKIBChbKOro Bkiaay. Koxen Takuit
CTPOKOBUH BKJaa opopMisieTbcs J[0JaTKOBUM JOTOBOpPOM 110 | 'eHepanbHOro JI0TOBOPY
0aHKIBCHKOTO BKJIQY.

8.2.3. KirieHT 3000B’s13y€ThCs IepepaxoByBaTH Ha Briaguuii paxyHok y banky/po3mictuTu Ha
Bxnannomy Paxynky B banky KoIITH 3 ypaxyBaHHSM yMOB, BU3HaueHUX umu [IpaBunamu ta
JloroBopoM MIOA0 PO3MILICHHA OaHKIBCHKOTO BKJIATY, HPOTATOM THS YKIJIQJECHHS TaKoro
JloroBopy 1070 pO3MIlIEHHs OaHKIBCHKOTO BKJIAMy, SKIIO IHIIUKA CTPOK (TEpPMiH) HE
nependadeHuii JloroBopom 1moa0 po3MiiieHHsT 0aHKIBCHKOTO BKIIAIY.

8.2.4. JloroBip moj0 po3MilleHHS OaHKIBCHKOTO BKJIaJy BBaXKAETHhCS HEYKIAJACHUM y pasi
HEHaIXOKEHHsI TPOIIOBUX KOIITiB Ha Brimaguwmii paxynok KiieHta B cymi Ta B CTpOK (TE€pMiH),
nependaueni [IpaBuamu ta JIoroBopom 110,10 po3MiiieHHs! 6aHKIBCHKOTO BKJIaay.

8.2.5. Indopmarnis 110710 yMOB po3MillleHHs BKJIaay Ta Tapuu onpmmoHioeThes bankom Ha
IaTepuer-cropinni banky Ta/abo y 3araibHOJOCTYIHHUX MICISAX BiaaiieHb baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3MIACHIOIOTHCS Ha mijcTaBl Aitounx Tapudis, mux [Ipasun ta JloroBopy o0 po3MilieHHsS
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BUNaJKy HEIOCTATHOCTI/BIACYTHOCTI KOMITIB AJisi CIutaTu BuHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Y Ha/TaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKiBChKOTO BKIIaay Ta numu [IpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BriagHoMmy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
Jloropopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIATY.

8.2.9. laTroro po3MillieHHS BKJIa/ly BBXKAETHCS J1aTa HAJXOPKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxuaguuit paxyHok 3a JIoroBopoM 100 po3MilieHHs! 0aHKIBCHKOTO BKJIATY.

8.2.10. dakT po3MilieHHS KOIITIB HA BKJIAJ Ta/a00 MOTOBHEHHS BKJIQAY MiATBEPIKYETHCS
JloroBopoM 11010 pPO3MillleHHs OaHKIBCHKOTO BKIAAy Ta BIAMOBIIHOK IUIATIKHOIO
IHCTPYKIII€IO.

8.2.11. JIns BkIamy, sSkui mependavae MOMOBHEHHS JOAATKOBHMMH BHECKaMH, CyMma BKJIaIy
CKJIa/Ia€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOKe OYTH MEHIIINM BiJl MIHIMAJIbHOI CYMHU BKJIay,
BuU3HadueHol Tapudamu Ha naty ykianeHHs JloroBopy mI0J0 pO3MiIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta JI0JIaTKOBUX (HACTYIHHUX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHST BKJIA/Iy TOJATKOBHMMH BHECKaMH, SIKIIO TakKe MpaBo TepemdaueHo JloroBopom
IOJI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3A1MCHIOEThC KiTieHTOM 0G€3roTiBKOBO, MIISXOM
nepepaxyBaHHsl KOIWITIB Ha Horo BkimagHuili paxyHOK 3 BIJIACHOTO(-MX) IMOTOYHOTO(-HX)
paxyHky(-iB), Bimkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo IIpaBumamm Ta/abo
JloroBopoM 110710 po3MilleHHsI OaHKIBCHKOTO BKJIaIy, - 3 MOTOYHOIO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMX OaHKaX, a0o, y BUIAJKaX JO3BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IJIATKHOTO (-MX) paxyHKY(-1B) B 1HIIKMX HaJlaBayax IIaTIKHUX MTOCIHYT.

8.2.13. TloBepHeHHs BKJIAAy (B TOMY 4YHCIi 4YacCTKOBE IOBEPHEHHS KOUITIB 3 BKJIaay Ha
BUMOTY, SIKILIO Take MependadeHo ymoBaMu JloroBopy I0AO0 pO3MilIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/11HcHIOETbC BaHKOM 6€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KOwmTiB Ha [loTounnii
paxyHok Kuienra, Binkputuii B banky, abo Ha motouHuil paxyHok KiieHTa, BiIKpuTuil B
iHIIOMY 0aHKYy, SIKIIO 1€ rnependayeHo ymoBaMu JloroBopy moJ1o po3MilieHHs! 6aHKiBCHKOTO
BKJIay, a0o, y BUIAJAKaX JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHM, - IUIATDKHUN paxyHOK
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KiienTa, BIAKpUTHI B 1HIIOMY HaJaBadvi TUIATIXHUX MOCIYT, SKIIO 1€ IepeI0aueH0 YMOBAMU
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKJIaLy)
MOJKJIMBE JIMIIE MOYNHAIOYH 3 JIaTH OJHI€T 3 TIOii, 110 HAacTalla MEePIIO0:

- oTpuMaHHs baHKOM NOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTSA BritagHoro paxyHky
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpTaHi;

abo

- peecTpallisi OTpEMaHHsI baHKOM KOPiHIIS TIOBiIOMJICHHS 3 BIIMITKOIO PO B3ATTS BKiamHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- laTa BU3HAYCHA fIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 0OJiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0JI0H0.

8.2.15. dakT mepepaxyBaHHS KOIUTIB 3 BKJIAJY (ITOBHE Ta/ab0 4acTKOBE) MiATBEPKYETHCS
BIIMMOBITHUMH TUIATDKHUMH 1HCTPYKIIISIMU YH 1HIIUMH JIOKYMEHTaMH 11010 PO3PAXyHKIB.

8.3. HAPAXYBAHHSA 1 BHUIUVIATA NMPOLEHTIB IO BKJUIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS MPOLIEHTIB MO BKJIATy 3/1iCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. lnsa Brimamy 3rigHO 3 JlOrOBOpOM IOJO PO3MIIIEHHS OAaHKIBCHKOTO BKIAIY, IO
yKJIaeHui msxoM mianucanis Ctoponamu BianoBiaHoi CtanaapTHOT GOpMU JOKYMEHTIB, B
T. 4. VYKIQJICHOTO B EICKTpOHHIH ¢opMi 3acobamm Cuctemu OHIAWH-OAHKIHTY
«KPEJIOBAHK», — 3rigHo 3 ymoBamu mianucanoro Ctoponamu goroopy (Homatku Ne 8.1,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu [IpaBui.

8.3.1.2. [Ina Bkuangy, sxkuii opopmisieTbes uepe3 CucreMy (3riiHO 3 TyHKTOM 6.3 TiaBu 6
posniny Il mux IIpaBwi), mporieHTH HApaXOBYIOTHCS:

a) Ha cyMy (paKTUYHOTO 3aJUIIKY KOIITIB 3a BKJIaJ0M Ha BkinagHomy paxyHKy;

0) 0710 KOXHOI CyMH KOIITIB, BHECEHHX Ha BKJIAJ 3TiTHO 3 J[OroBOpOM IOI0 pO3MIIICHHS
0aHKIBCHKOT'O BKJaAy (PO3MIILIEHHS KOIITIB Ha BKJaJ Ta/ab0 MONOBHEHHS BKIAAy), B TOMY
YHCIIl 1I0JI0 CYMH 3apaxyBaHHs MPOIEHTIB Ha BkilagHuil paxyHoK (kamiTasizaiii MpoleHTIB),
- 3 THs1, HACTYITHOT'O 32 JIHEM 3apaxyBaHHs i€l cyMH Ha BkiagHuil paxyHoK;

B) JI0 IHS, SIKHW TEpeaye CIUCAHHI0O CyMH BKJIaay 3 BKIIagHOTO paxyHKy JUis TIOBEpPHEHHS
KnientoBi abo 3 iHIIUX MiJCTaB, a JUIsl YaCTUHU Bkiany, ska cnucyetses 3 BkinagHoro paxyHky
JOCTPOKOBO — JIO JIHSI, IKUU IIepeaye 1i CIMCaHHIoO 3 BKIagHOro paxyHKy.

8.3.2. [IponieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIIAUYIOTHCS Y BAJIIOTI BKJIAy Y po3Mipax,
10 BU3HAYAIOThCS yMOBaMH J[OroBOpiB 111010 po3MileHHs] OaHKIBCbKUX BKIa1B, [IpaBuiaMu
ta/abo Tapudamu.

[ndopmariis npo akTyasibHI POLIEHTHI CTaBKH 3a CTPOKOBUMU BKJIaJaMH Ta BKJIaJJaMU
Ha BUMOTY MicTuUThCs B Tapudax.

Po3mip nporeHTiB 3a CTPOKOBUM BKJIa10M, noropkennit Croponamu B JloroBopi oo
PO3MillIeHHsST OaHKIBCHKOI'O BKJIAY, MPOTSITOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKIIO 1HIIE HEe BU3Ha4eHO J[0roBOpoOM 111040 pO3MIlIEHHS! OAHKIBCHKOTO BKJIAY.

Po3Mip nporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3Ha4a€eThCs Jl0oroBOpOM 110710 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIQAy Ta Moke OyTu 3miHeHud bankoMm omHocTOpoHHBO. 3MiHa bankom
PO3Mipy TIPOIIEHTIB 3a BKJIAIOM Ha BUMOTY 31MCHIOEThCS IIIIXOM BHECEHHS 3MiH 70 Tapudis
(6e3 HeoOximHOCTI yKiIaaeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHs 3MiH 70 JloroBopy 11010
pO3MilIeHHs] 0aHKIBCHKOTO BKJIALY ).

[Tpo 3miny bankoM po3mipy NpoLEHTIB 3a BKJaJOM Ha BUMOrY baHK moBimomiisie
KiienTa nuisxom onpuiroaHeHHs 3MiH 10 Tapudis (ado 3minennx Tapugis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi riaBoto 6 posauty I Ilpasun. 3miHeHHIE po3Mip NPOLEHTHOI CTaBKU
3aCTOCOBYETHCA 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOIEHTIB MPUUMAEThCS (PaKTUIHA KUTBKICTD JHIB B POIIi, MiCSIIi.
8.3.4. Bunnata HapaxoBaHUX INPOLEHTIB MO BKJAXy MPOBOAUTHCSA y BIAMOBIIHOCTI O YMOB
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIa My Ta IuX [IpaBwii, a Ay BKIaAiB HA BUMOTY
takox 1 Tapudis.
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8.3.5. ¥V Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO IMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIQJIy/3QJIMIIIKY CYMH BKJaay mepeadadeHa J[oroBopoM Imoao po3MilieHHsS OaHKiBCHKOTO
BKIaay, baHk, 37ifiCHIOE mepepaxyHOK IpPOLEHTIB 3riHO 3 yMOBaMH, Ieper0auycHUMHU
B1AMOBITHUM J[0TOBOpPOM 111010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAY.

8.3.6. HapaxoBani mpouenty no Bkiangy bank Burutauye KiieHTOBI OJHMM 13 HacTYIHHX
CHoco0iB:

- Ha llotounmii paxynok Kimienta B banky, 3a3Hauenmii B JloroBopi mono po3MilieHHS
0aHKIBCHKOT'O BKJIAY;

abo

- Ha moTOYHUH paxyHoK KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi mo/10 po3MilieHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJATDKHUM paXyHOK B IHIIOMY HaJaBayi IUIaTDKHHUX TOCIYT, 3a3HadeHud B Jlorosopi
1010 PO3MIllIEeHHS OaHKIBCHKOTO BKJIAJY, SIKIO 1€ JO3BOJICHO 3aKOHOJABCTBOM Y KpaiHU;

abo

- Ha Brxmamumii paxynok Kiienta B banky, 3a3HadeHuii B J[oroBopi 100 pPO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KiieHT 3000B’3y€ThCs CIlauyBaTH BUHAropoay banky (B po3aMipi, HOPSAAKY Ta B CTPOKU
(Tepminn), mo ooymosneni Tapudamn) 3a onepamisiMu, OB’ I3aHUMH 3 0QOPMIICHHSIM Ta/ab0
00CITyroBYBaHHSIM BKIIATYy.

8.3.8. SIkmo 3aymmIok KOmTiB Ha BkiaagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaTbHOI CyMu
BKiIaqy, Bu3HaueHoi Tapudammu Ha paty ykiaaeHHs JlOoroBopy IIOAO PO3MILEHHS
0aHKIBCHKOT'O BKJIly, B TOMY YHCJI BHACTIIOK MPUMYCOBOTO CITMCAaHHS KOIITIB Ha IMiJCTaBi
BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta y BUIAJKaX, MepeadadyeHnX 3aKOHOAABCTBOM,
bank 30008B’s13anmii iHpopMyBaTi KitieHTa NUIIXOM HaJCHIAHHA JIMCTA HA HOTO ajgpecy mpo
CIHMCaHHs KOIITiB 3 BKIIaIHOrO paxyHKy Ta HEOOXIJHICTh BITHOBUTH CyMY BKJIaJy MPOTITOM
30 (TpuAnsTH) KaJeHIapHUX JHIB 3 JHS ofepkaHHsA KiTieHTOM BiAOBIIHOTO JTUCTA.

8.4. MIPUIIAHEHHS JIi JOTrOBOPY IMIOJA0 PO3MIINMIEHHS BAHKIBCHKOI'O
BKJIAZY, IOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAZJHOI'O PAXYHKY,
MPOJIOHT'ALIISA BKJIAAY

8.4.1.bank 3000B’sA3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaxy a00 B JE€Hb MHOro JOCTPOKOBOIO pO3ipBaHHS (SIKIIO MOKJIUBICTh
JOCTPOKOBOTO po3ipBaHHS TMependadeHa J{oroBopom mIoq0 po3MilleHHs OaHKiBCHKOTO
BKJIQNTY):

- noBepHyTH Kili€eHTOBI CyMy BKJIaJy/3aIMIIOK CyMH BKJIAAY;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOIEHTH 3a MPOLEHTHOIO CTaBKOIO,
00yMOBJIEHOI0 J[0rOBOPOM 111010 PO3MIIIEHHS 0aHKIBCHKOTO BKJIay a00 3MiHEHOIO Y MTOPSIIIKY,
oOyMoBieHOMY JloroBopoM 100 pO3MIIICHHS OaHKIBCHKOTO BKJIALy Ta/abo0 LHMMH
[lpaBuwiamu (a y BHIAAKY JOCTPOKOBOTO PO3IpBaHHS CTPOKOBOTO BKJIAAy - 3AIHCHUTH
nepepaxyBaHHsl TPOICHTIB 3a MPOIEHTHOI CTaBKOI, mependadeHoro JloroBopom miono
PO3MIILIEHHST OaHKIBCHKOI'O BKJIAMy MAJsi JIOCTPOKOBOTO MOBEPHEHHS CTPOKOBOIO BKJIAY,
3MEHIIYIOYH TPH IIbOMY CyMYy BKIIaJy, IIIO TIOBEPTAETHCS, HA CyMy HAQ/IJIUIIKOBO BHILIAYE€HUX
MIPOLICHTIB).

B Takomy BHIIaAKy TOBEpHEHHsI BKJIAQy Ta BHIUIATA MPOICHTIB 3MIHCHIOETHCS Ha
notouHuil paxyHok Kiienra, Bkazauuii y JloroBopi 1010 po3milieHHst 0aHKiBCHKOTO BKIIAy.
8.4.2.Y Bumanmky, SKImo CTpOK (TepMiH) BUKOHAaHHS bBaHKOM CBOiX 3000B’si3aHb TIO
MOBEPHEHHIO BKJIAY/3aJMIIKy CYMH BKJIaJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIaay Ta/abo
BHUIUIATA TIPOIICHTIB, 00yMOBIeHUX J[OroBOpOM MmI0A0 pO3MileHHsT OaHKIBCHKOTO BKIIAINY,
NpUIagae Ha BUXIJHUN, CBATKOBUIN a00 HEpOOOUMii JeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS
Ha nepimnii baHKiBChKUI IeHb, SIKUI HACTYTIA€ 3a BUX1THUM, CBATKOBUM a00 HEPOOOUNM JTHEM,
3 HapaxXyBaHHSIM MPOIEHTIB 3a I1i JIHI.
8.4.3.3anexxH0 Bim ymMoB JloroBopy mIOA0 poO3MIIIEHHS OaHKIBCHKOTO BKIIATy, V BHUMAAKY
3aKiHUEHHSI CTPOKY (TepMiHy) 1ii BKIaay:
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- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaAy/3alUIIKYy CyMH BKJaay Ta BHUIUIATY
HapaxOBaHMX IPOIICHTIB;

abo

- BKJIaJ TPOJIOHTOBYETbCA Ha YMOBax BH3HAaueHUX JIOrOBOPOM IOAO PO3MILIEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopom 11010 po3MillleHHSI OaHKIBCHKOTO BKJIAy Iepe0aueHO MOKIIUBICTh
JOCTPOKOBOTO TTOBEPHEHHS BKJIAAY/3aJIMIIKY CyMH BKJIaay 3a iHiiaTuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YacTKOBOIO JOCTPOKOBOTO MOBEpHEHHS BKJIaay CTOpOHH KepyHThCS
JloroBopoM 0aHKIBCHKOTO BKJIAJTY.

8.4.4.2. l1log0 MOBHOTO JOCTPOKOBOTO MOBEPHEHHS BKJIATy/3aJIUIITIKY CYMH BKJIAIY:

a) Kiient 3000B’s3aHui oaTH 3asBy MPO 3aKPUTTS BKJIAJAHOTO (AETIO3UTHOTO) PaXyHKYy HE
MeHII siIK 3a 2 (nBa) baHKIBCHKMX JHI A0 NPOIMOHOBAHOTO JHSI MPUIIMHEHHS BKJIAJHUX
MPaBOBIMHOCHH. 3asBa MomaeThes 3riqHo 3 CraHmapTHOW (GOPMOIO JOKYMEHTIB, IO €
Honmatkom Ne 8.5 no IlpaBunm abo B moBuUIbHIN (opmi. 3asBa Mpo 3aKPHUTTS BKIJIAJHOTO
(ermo3uTHOT0) paXyHKY Ma€ MICTUTH 000B’ I3KOB1 PEKBI3UTH Ta OyTH 3alIOBHEHOIO BiIIOBITHO
710 HOpMaTUBHO-IIpaBoBoro akty HBY, mo Bcranosmoe Bignosiani Bumoru. Lnsxom noganus
baHKOBI 3asBU PO 3aKPUTTS BKJIATHOTO (JETIO3UTHOTO) PaXyHKY 3 JOTpUMaHHsM JloroBopy
0aHKIBCHKOTO BKJIAAy Ta 3aKOHOAAaBCTBa YKpaiHu KIli€eHT JOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jlorosip 6aHKiBCHKOTO BKIIAAY,

0) bauk, B eHb 3a3HaueHMi y BiAMOBIaHiM 3as1Bi KitieHTa, ane He mBuaLIe, Hix Ha 2 (1pyruii)
baHKIBCHKHIA JICHB IMICIIS 3aKIHYCHHS JTHS OJep)KaHHsS baHKOM JaHOl 3asBH, MOBEPTAE CyMYy
BKJIaJy/3aJIMIIOK CYMHU BKJIaJy Ta BHIUIa4y€e HapaxoBaHi/liepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH IMEPEPAXOBYIOTHCS 32 IMPOICHTHOI CTaBKOIO, BH3HAYCHOKO
JIoroBOpOM 111010 pO3MiIIIeHHS] 0aHKIBCHKOTO BKJIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MIOBEPHEHHI BKJIA1Y:

- Y BHUNAJAKY JIOCTPOKOBOrO MoOBepHEeHHs KIiieHTOBI BKJIaay, KU HE MPOJIOHTOBYBABCH,
MPOLICHTH BUILIAYYIOTHCS 3a IEPioJl, TTOYMHAIOYH 3 JIHS HACTYIHOTO 32 JTHEM PO3MIMICHHS
KOIITiB Ha Brianuuit paxyHOK 70 JHS, KUl mepeaye ioro nosepHeHHio KiieHToBI;

-y BUNAQJAKY JOCTPOKOBOTO TOBepHEHHs KITI€HTOBI MPOJIOHTOBAaHOTO BKJIAAY IPOIECHTH
BUIJIAUYIOTHCS 32 MEPioJ], MOYMHAIOYHN 3 JHS OCTaHHBOI MPOJIOHTAIll BKIALY A0 JHSA, SIKUM
nepeaye uoro mnoBepHeHHIO KirieHTOBI (TIPOIIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiUISIraloTh MepepaxyBaHHIO).

[Tpu nbomy, Kimient nopyvae banky yTpuMary cyMmy HaUTUIITKOBO BUIUIAYEHUX MPOICHTIB 13
CYMH BKIIATy.

8.4.5. Briamuuii paxyHOK, BKa3aHuii B JIoroBopi o0 po3MilieHHs OaHKIiBCHKOTO BKJIAJY,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HacTymHOTo BaHKIBCHKOTO JAHSI Micis (B CYKYITHOCTI):

a) THS IPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro O0roBopy GaHKIBCHKOTO BKIIALY;

- JloroBopy 0aHKiBCHKOT'O BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, IO BUHUKIW 3rigHO 3 moganuMm Kiientom EJl Ha BiakputTs
BKJIaJTy 3a JOTOMOT0I0 3aco0iB Cuctemu;

- JloroBopy 11010 po3MillieHHs OaHKIBCHKOTO BKJIQAy YKJIAIEHOTO B €JIEKTPOHHIN (opmi 3a
nornomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3ImICHEHHS BCIX 3aBepIIATBPHUX IUIATDKHUX Omepariii 3a BiAnmoBiaHUM Bxiuagaum
paxyHKOM.

8.4.5.2. B iHmMX BUIaaKax, BU3HAYECHNX 3aKOHOIABCTBOM.

8.4.6. Bkimag moxe OyTH MPOJOHTOBaHWMA y BUMNAAKaX, SKIIO 1€ NepeadaueHO yMOBaMH
JloroBopy 10710 pO3MillleHHs OaHKIBCHKOT'O BKIIAJY.
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I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/]
HEPE3UJIEHTA

9.1. bank 3xiiicHIO€ 00CITYyTOBYBaHHS KPEAUTY (IIO3UKH, B TOMY YHCJIi TOBOPOTHOT (hiHAHCOBOT
JIOTIOMOTH) y BaMIOTI (IHO3eMHA BalltOTa/TPUBHsI) a00 OaHKIBCRKMX MeETajiax, HaJIaHOTO
HepesusieHToM Ykpainu KiientoBi banky (Hamani — [lo3uka Bijg Hepe3uaeHTa) y MOPSAKY Ta
Ha YMOBaX, BU3HAUYEHUX YUHHUM 3aKOHOJIaBCTBOM Ykpainu, umu [IpaBunamu, Tapudamu.
O6cnyropyBanHs [lo3uku Bim HepesuaeHTa KirieHTa MOXIMBE 3a HASBHOCTI JIFOYOTO
JloroBopy OaHKIBCBKOTO paxyHKy, ykjazeHoro Mik bankom Tta KiieHTOM-pe3uneHTOM
VYkpaiau 3rigao 3 [IpaBunamu.
9.2. 3 merorwo obcnyroByBanHs bankom Ilo3uku Bin HepesuaeHTa, BianmoBimHuii KiieHT
3000B’s13aHUI 3BEpHYTHCS 10 baHKy HUIAXOM MoaaHHs baHKy NmUCbMOBOi 3asBM, 3TiIHO 13
crangapTHoo ¢opmoro 1okyMmeHTiB (Hdomatok Ne9.1. no IlpaBmi), Ta HOKYMEHTIB,
nepea0ayeHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
9.3. V pasi 3BepuenHs Kiienra momo obciayroByBanHs [103uku Bl HEpe3uIeHTA Ta TOJAHHS
JIOKYMEHTIB, Ieper0aueHuX 3aKOHOJAaBCTBOM YkKpainu, bank Hanmae Kiienty mnocmyru 3
pO3TIsiy 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiamoBigHocTi noroBopy Ilo3mku Bix
Hepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOIaM 3aKOHOJABCTBAa Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOTO Harmsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TAaKOX 11010 MOKIMBOCTI 00ciayroByBanHs bankowm BinnosiaHoi [To3uku Big
Hepe3uieHTa. BkazaHuii po3riis/] JOKYMEHTIB BKITIOUA€E, KPIM 1HIIIOTO, aHAJTi3 B YACTHHI OI[IHKA
BiJIMOBIAHOCTI BapTOCTi 30BHIIIHHOTO 3alI03UYEHHS] PUHKOBUM yMOBaM, BCEOIUHUN aHAII3 Ta
nepeBipKy MoKyMeHTIB (iHdopmarii) mpo BamoTHi omepanii KirieHta Ta BimomocTel mpo
YYacHUKIB BaJIOTHUX OMepalii, y BIAMOBITHOCTI 0 BHUMOI YHMHHOTO 3aKOHOJABCTBA, IO
peryJIoe MOPSIOK 3/11CHEHHS OaHKaMU aHaJli3y Ta IepeBipKH JOKyMEHTIB (iH(popmarlii) mpo
BaJIIOTHI omepallii Ta ix yuacHukiB. 3a HeoOxigHocTi bank mae mpaBo BuTpeOyBaTH Bij Kiienra,
a KiienT 3000B’s13aHuii HajgaTu baHKoOB1 J0/1aTKOBI IOKYMEHTH (1H(QOpMAIIiio).

[Tocayru banky 3 po3risy IJOKYMEHTIB OIUIAuyrOThCs 3TigHO 3 Tapudamu, 10 ix
HaJaHHs HE3aJIeXHO BIJl TOTO Y B MOAAIbIIOMY baHKOM 00CIyroByBaTUMETHCS BIANOBIIHA
[To3uka Bin HepesuaeHTa.  CTpoK po3risiLy AOKyMeHTiB baHkoM cTaHOBUTH 5 (11'STh)
poOouux [HIB MiCas JaTU OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHpopMaii) 17 po3riaay (B TOMY YUCII 111010 MOJANBIIOT0 0OCIYyTroBYBaHHS 3 BpaXyBaHHAM
BHECEHHX 3MiH 710 yMOB [lo3uku BiJ HEpE3UACHTA).

9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iH(opMallii, BU3BHAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kiienra (BignmoBigHo KimieHT 3000B’s13aHMi Hamatu ix
banky) nokymeHTH Ta/abo iHpopmarliito, siki HeoOXigHi baHky [uisi BUKOHaHHS (QYHKIIN
BAJIOTHOIO HArysiny 3a omepaiisiMu KiieHTa, MOB'SI3aHUMHU 3 OTPUMAHHSAM 1 TOBEPHEHHSIM
[To3uku BiAg Hepe3WAEHTa, Ta 3I1MCHEHHSAM BCEOIYHOTO aHaji3y Ta MEepeBIPKU JIOKYMEHTIB
(iHpopmarii) mpo BaJIIOTHI oOmeparlii, a TakoX JOKyMeHTIB (iHdopmaiii), nependaueHux
3aKOHOJaBCTBOM Ykpainu y cdepi [IBK/ODT.

9.5. V Bumanky, SKIIO YAHHUM 3aKOHOJABCTBOM YKpaiHW TMepeadadeHo HEeoOXiTHICTh
iHpopMyBaHHS (OTpPUMAaHHS 3TOJM, IMOTOJUKEHHS, J103BOJNY, 3[IHCHEHHS peecTpaiii TOIIO)
bankoM yHOBHOBaXX€HMX JepXaBHUX abo0 IHIIMX OpraHiB, TO Take 1H(OPMYBaHHS
3MiCHIOEThCS. baHKOM 3a yMOBM BCTaHOBJIEHHsS BIANOBITHOCTI JoroBopy Ilo3uku Bix
Hepe3uJIeHTa Ta/abo omeparlii 3a TakKUM JOTOBOPOM BHMOTAM 3aKOHOJIAaBCTBa YKpaiHW Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAaHOBJIEHHS MOJJIMBOCTI 0OciayroByBaHHs baHkoMm BiAmoBiTHOT
[To3uku B HEpe3uACHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroBYBaHHI BinmoBinHoi [lo3uku Bix Hepe3umeHTa Ta/abo
3NIiCHEeHHI1 omnepalii 3a joroBopoM Ilo3uku Bij HEpe3uaeHTa:

9.6.1. skmo 3 oTpuMaHux baHkoMm AOKyMeHTIB Ta iH(popmarllii baHk He BCTaHOBHUB (B TOMY
YHCIl HE Ma€ MOJIMBOCTI BCTAHOBUTH) BiANOBiAHICTH HoroBopy [1o3uku Bix Hepe3uaeHTa
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Ta/abo0 omeparlii 3a TAKUM JOTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpaiHU Ta YIOBHOBKEHUX
opraHiB YkpaiHu y cepi BaIFOTHOTO HarjsiAy Ta/abo iHaHCOBOTO MOHITOPUHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00CTyroByBatH BiAnoBigHy [1o3uky Bin Hepe3uaceHTA 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX MTPUYHH,

9.6.3. sxmo Kiient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEHTH;

9.6.4. sk10 i1 Yyac 3iHCHEeHHS aHATI3y Ta MePeBipKHU TOKYMEHTIB IIPO BAIIOTHI orepaitii bank
BUSIBUB O3HAKU 3/11iiCHEHHSI BaHKOM pU3HKOBOI IisTbHOCTI/HABHOCTI T1103p, IO XapakTep abo
Hachiaku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAaHHS baHKy 3 METOIO BUBEJICHHSM KaITiTAJIB, JETATI3aI[€l0 KpUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOTO(-uX) OeHedimiapHoro(-ux) BiaacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOA0 SKHX € MiJCTaBU BBa)KaTH, II0 BOHM BUKOPUCTOBYIOTH are¢HTiB, HOMiHAJIbHUX
yTpUMYyBaviB (HOMIHAJIbHMX BJIACHUKIB) a00 TIOCEpPEAHUKIB 3 METOK IPUXOBYBaHHS
KiHneBoro(-ux) 6eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTPyKTypa
BJIACHOCTI, HEBIAMOBIIHICTh BAPTOCT1 30BHIIIHBOIO 3a[I03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJIGKHOTO BHKOHAHHS KIIIEHTOM BHMOT YWUHHOTO
3aKOHOJABCTBA, IO PETYJIIOITh BIAHOCKHHU 111010 00ciiyroByBaHHs [103uKu BiJ HEpe3uIeHTa;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUIUITMBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBui.

9.7. IIpo BimMOBY B 0OciyroByBaHHi BiAnoBinHo1 [lo3uku Big Hepe3uaeHTa Ta/abo 31iCHEeHH]
orepariii 3a joroBopom Ilo3uku Big HepesuaeHTa bank nosimomisie Kitienra.

9.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTounmii paxyHok KirieHTa, M0 HaAXOIATH BiJ
HEpe3UICHTa SIK TO3UKa/KPEeIUT/IOBOPOTHA (PiHAHCOBA [OTMIOMOTa Yy BIAMOBITHOCTI 0
norosopy [lo3uku B HEpE3UICHTA;

- cnucyBatu 3 [lorounoro paxynky KiieHTa KomTH Ha mijfcTaBi MIATLKHOI IHCTPYKINT B
1HO3EMHIN BaIOTI/TPUBHI/0OAHKIBCHKMX MeETallaX Ha KOPUCTh HEPE3HUJCHTA B PaXyHOK
noramenHs [lo3uku Big Hepe3ueHTa (OCHOBHOT CyMH, IIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HII1
3000B's13aHHS, IepeadadeHi yMOBaMH TOTOBOpY [103HMKY BiJ HEPE3UICHTA;

- nonaBatu HBY y Bu3HaueH1 cTpoku (TepMiHH) 3BITHICTH PO OMepallii 3a 10roBOpPOM
[To3uku Bij HEpE3UIEHTA 3T1IHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KiieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 70 baHky Ha oro BUMOTy BCIO HEOOXIHY 1HPOpPMAIIIIO Ta JOKYMEHTH
3 METOI0 3/ilicCHeHHS baHKOM HaJeKHOTO HATJIAy, B TOMY YKCII 32 ONepallisiMi, OB'I3aHUMU
3 OTpUMaHHM 1 moBepHeHHAM [103uKu Bl HEpe3uIeHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMAaIIiio)
Ui 31iACHeHHs baHkoM BceGiuHOro aHamidy Ta HepeBipkH JTOKYMeHTIB (iHdopmarii) mpo
BatoTHI onepauii KiieHTa, BizoMocTel Mpo y4acHUKIB LUX OIeEpalliid, y BIANOBIIHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CIUTauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMIHM), 110 OOYMOBIIEH1
Tapucdamu) 3a omeparisiMu, MOB’si3aHUMHU 3 00CIyroByBaHHAM [lo3uku Bijg Hepe3uIeHTa, a
TaKOX 32 IHIIMMH OTIEPAIiSIMH, SIKI BUHUKAIOTh 3 METOIO 3a0e31neueHHs BUKOHaHHsI CTOpoHaMU
yMoB 11i€i rnasu [Ipasu;

- HajaBatu baHKy 3BITHICTB PO omepairii 3a 1oroBopom [1o3uku Bl HEpe3HuIeHTa, BiMOBITHO
70 BHUMOT, TepeadadyeHuX HOPMATUBHO-TIpaBOBUMHU akTamu HBY 3 mwurans opranizarmii
CTaTUCTHYHOI 3BITHOCTI, 0 mogaeThed o HBY.

9.10. bank 37ilicHIOE HArfsA 3a BiAMOBIJAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOl HEPE3WACHTY 1HO3EMHOI BATIOTH 00OcsiraMm (akTUIHO onepkanoi KiieHTtom
[To3uku Bix HEpe3uaEeHTa, MIPOLEHTIB 32 ii KOPUCTYBAaHHSI, KOMICIH, 1HIINX MIaTEXIB.

117



IJIABA 10. HAJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. bank, Ha ymoOBaxX BCTAaHOBJCHHUX IUMU IIpaBuimamu Ta YyKJIaJ€HUM 3TiTHO 3
Crangaptaoro ¢popmoro nokymenTa (ogarok Ne 10 mo IIpaBumn) JoroBopom 1m1o/10 HaJjaHHS B
KOPUCTYBaHHS 1HAUBIAYyalbHOro ceiidy, Hajae KiieHTy B TUMUYacoBe IUIaTHE KOPUCTYBAaHHS
Ceiid B lenozutHOMY cxoBHILi/ceiidi Binainenns banky, Hagani - JlenosutHe cxoBuie/ceid,
st posminieHds B Ceitdi Kimienrom peueit. Jloctyn no Ceiidy HamaeTbes YIOBHOBaKEHUM
ocobam KiieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBUMMU JoKymeHTamu KiieHta abo
HOTapiaJIbHO MOCBITYCHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta mumicHicTh Celidy. bank He Hece
BiamoBimanbHOCTI 3a BMIcT Celidy, a Takox 3a 3000B's3aHHsMH KitieHTa mepen TpeTiMu
ocobamu. Jloctyn Kiienra no Ceiidy Hamaerbest B OniepariitHuii gac.
10.1.3. Hoctyn po Ceiidy 3abe3neuyerbcst micis criatu Kiientom banky mnatu 3a
kopuctyBanHsi Ceiiom Ta 3acTaBu 3a K04 (3acTaBHOI 1u1aTu 3a Kitod Big Celidy) 3rimHo 3
Tapupamu npu ymoBi norpumanHs Kiientom nux IlpaBun, IlpaBun kopucTyBaHHA
1H/MBITyansHUM cefihoM Ta yMOB [loroBopy 111010 Ha/IaHHS B KOPUCTYBAHHS 1HMBIyaJIbHOTO
ceidy.
10.1.4. V Bunaaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHA B KOPUCTYBAaHHS I1HAMBIAyaJbHOro ceidy mnpumnasae Ha
BUXIJIHUH, CBITKOBUH a00 HEpoOOUYMil JeHb, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUINA
poOouuii ieHb, IKUl CITIy€E 32 BUX1THUM, CBITKOBUM a00 HepoOounM aHeM. B pasi, gkiio Take
MEPEHECEHHsI BUKOHAHHS BiAOyJIOCA IIOMO CTPOKY (TepMiHy) moBepHeHHst Kiientom Banky
kmtoua Bix Celidy Ta 3maui Ceiidy, To 3a i JHI 101aTKOBO IjiaTa 3a kopuctyBanHsa Ceidom
HE CIUTaYy€ThCS.
10.1.5. Kunient 3060B's13aHuii:
10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceitdy, [Ipasun , IlpaBun kopucTyBaHHS 1HIMBIAYaIbHUM ceii(om 1 BUMOr
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHH, SIKI PETYJIIOIOTh J1aHl IPaBOBIIHOCHHH.
10.1.5.2. IIpoBectu omutaty 3a kopuctyBaHHs CelidoM, a TakoX craaTuTd baHKy 3acTaBHY
riary 3a kitoyu Bij Ceiidy BianosigHo 1o IIpaBun, JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS
1HAMBIyanbHOTO ceidy, Tapudis.
10.1.5.3. He po3minryBaru y Ceiii moxexo- (BUOyXo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMivHi,
TOKCHYHI1, OTPYHHI, paJll0aKTUBHI pEUOBHHHU, HAPKOTHYHI 3ac00H, a TAKOK 30pOt0, OoempuIacu
Ta 1HIN pedyi, Kl 3TiHO 3aKOHOJABCTBAa YKpaiHW BWIYYEHI 3 LUBUILHOTO 000pOTYy abo
oOMerkeH1 B IMBIILHOMY 000pOTI.
10.1.5.4. HaniitHo 36epiratu kiarou Big Ceiidy, He BUTOTOBIATH nyOmikatu kitoda Big Ceildy.
Ilepenaua Kiientom kmoua TpeTiM ocobam 3a00poHEHa, KpiM BHIAJKIB, NepeadadeHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.
10.1.5.5. IloBepuytn banky xmrou Bix Celidy Ta 3mati Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE Ii3HIIIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOPUCTYyBaHHS
Ceiidom, Bu3HaUeHOTr0 J[OrOBOPOM 1110710 HaJJaHHS B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceidy.
10.1.5.6. YV Bumanmky BTpaTH/MOMIKOpKEeHHS Kiroda Bifg Celidy, M0 YHEMOXIIMBIIIOE JOCTYIT
Knienra 1o peueit, ski po3mimieni B Ceii¢i, abo HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom abo Kiientom ymoB [loroBopy 1mo1o HagaHHS B
KOPUCTYBaHHS IHAMBiAyanpHOro ceidy, KiieHT 3000B’s3aHMi HeraiHoO MHCHMOBO
MoBiIOMUTH baHK TIpo BKazaHe.
10.1.5.7. He posronomryBatu iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.
10.1.5.8. B pa3i nosigomienns bankom Kiienra B nopsaxky, BuzHauenomy [lpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamito baHky,
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nepemimieHHs (nepeauciokanii) JlenosutHoro cxopuia/ceiidy, B skomy 3Haxonuthes Ceitd,
a6o Celidy, mpunUHEHHS TiSTTBHOCTI CTPYKTYPHOTO Tiapo3auty baHky, B SKOMY 3HAXOIUTHCS
Ceiid, HacTaHHS HIIUX 0OCTAaBHH, II0 YHEMOXJIUBIIOIOTh MMOAANIbBIII MPABOBITHOCHHH LI0J0
kopuctyBanHsa Ceiidom, KinienT 30008’ s13aHnii 3aB4acHO puOyTH 10 baHKy 1ist BUTyYeHHS
BMmicty Celidy, 3maui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIpPaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, OTOBIPHOTO BPETYJIOBaHHS MPUITMHCHHS
BiJIMTOBITHUX TIPABOBITHOCHH.

10.1.6. KnienT mae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NPOTATOM CTPOKY (TepMiHY),
BHU3HA4YE€HOr0 J{0oroBOpoM 111010 HaJaHHS B KOPUCTYBaHHs I1HIMBIAYyalbHOro ceidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHs iHAMBIAyanbHUM ceiidoM, JloroBopy 1100 HagaHHs
B KOPHCTYBaHHS 1HAMBIAyaIbHOTO cerdy.

10.1.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HETIPUJATHUM JUIsI KOPUCTYBaHHs 3 HezalexxHux Bing Kiienta mpuuwmH. B pasi BigcyTHOCTI
BuTbHOTO iHIIOTO Ceiidy JloroBip MO0 HAaJaHHS B KOPUCTYBAHHS 1HAWBIAyaIbHOTO cerdy
npunuHseTbes 1 bank 30008 s13aHuit noBepHyTH KilieHTOBI omlaueHy HUM YacTHHY IUIAaTH 3
kopuctyBanHs CeiipoM 32 HEBUKOPHUCTAHHUN CTPOK (TEPMiH).

10.1.6.3. Hapatu Hane:kHUM YMHOM O(QOPMIIEHY HOTapialdbHO MOCBITYEHY AOBIPEHICTh 1HIIII
oco0i Ha rpaBo KopuctyBaHHs Cerihom.

10.1.6.4. ITpu GaxxaHH1 IPOJOBKUTH CTPOK (TepMiH) KopucTyBaHHs Celidom, monatu 1o banky
BIJNIOBIHY 3asBy ISl YKJIQZCHHS JOJATKOBOTO JIOTOBOPY A0 JlOroBOpy IIOMO HAaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceidy Mpo MPOJOBKEHHS CTPOKY (TepMiHY) KOPUCTYyBaHHS
CetihoM B JeHBb 3aKiHYCHHS CTPOKY (TE€pMiHY), BU3Ha4YeHOTO [[oroBOopoM IIOAO0 HaJaHHS B
KOPHUCTYBaHHS 1HANBIAYaIbHOTO ceildy.

10.1.7. bank 3000B'sA3aHHUIA:

10.1.7.1. Hagatu Kuienty B kopuctyBaHHsS Ceildp y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHas pedeir Kiienra ta 3abesmeuntn MOXIuBicTh Aoctymy Kiienra mo Ceiidy 3
MoMeHTy cmiath KiieHtom marexiB, mnependadeHux JloroBopoM mIOAO0 HAJaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7.2. 3ale3ne4ynTH 30BHIIIHI CXOPOHHICTH Ta IUTICHICTh HajmaHoro KiieHTy B
kopuctyBanHs Celidy.

10.1.7.3. 3a6e3neuntn Knmienty BiutbHuil nocryn no Ceiidy B OnepauiiiHuil yac npu ymoBi
notpumanHs Knientom nux [pasui, [IpaBun koprucTyBaHHS 1HAUBIAYaIbHUM CEPOM Ta yMOB
Jloropopy 11010 HaJJaHHsI B KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceildy.

10.1.7.4. Y Bumaaky peopranizamnii baHky, ska He mependayae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
nikBigauii banky, nepemimenHs (nepenuciokaiiii) Jlemo3utHoro cxosuia/ceiidy, B KoMy
3HaxoauThes Ceiid, abo Celidy, HacTaHHA IHIINX 0OCTABUH, 110 YHEMOXKJIMBIIIOIOTH MOAJIbIII
MIPaBOBIIHOCHHM 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, Hixk 3a 30
(TpUALATh) KaJEeHAAPHUX JHIB JI0 TPUIHMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHa Kiientosi Ceiidy, 1HGOpPMYye OCTAaHHBOTO MPO II€ Ta MPO HEOOXiTHICTH
BunyueHHs: Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3/1ICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCOO1B:

- HampaBJIEHHS PEKOMEHJOBaHOro abo LiHHOrO JucTa Ha anapecy KirieHrta, 3a3HaueHy B
JloroBopi 1110710 HaJlaHHSI B KOPUCTYBaHHS 1HIMBIIyalIbHOTO cedy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIFCTa eJICKTPOHHOIO TIOIITOI0 HA eIeKTPOHHY aapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILIEHHS Ha JIOMIII OrOJOUIeHb CTPYKTYPHOTO Mifpo3aity baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiaieatom y Ceiidi, npaBonactynmHuky Kimienra 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHHU.
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10.1.7.6. ITpu HagxoKEeHHI MUCHMOBOI 3as1BU KitieHTa mMpo BTpaTy/MOIMIKOIKEHHS KII04a Bif
Ceitdy 3abesneuntn goctyn Kmienta mo Ceiidy, ane He panime, HDK depe3 5 (11'STh)
baHKiBCHKHX IHIB 3 MOMEHTY Haaxo/keHHs 10 banky Bkaszanoi 3asBu KiieHra, 1 32 yMOBHU
CIUIaTH 3aCTaBHOI IIaTH 3a HOBMI Koy Bia Celidy, 3riIHO 3 aKTyalbHUMHU Ha JaTy OIJIaTH
Tapudamu.

10.1.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid BUSIBUBCS HEMPHIATHUM
JUTSL KOPUCTYBaHHSI 3 He3alexkHuX Bix Kimienra nmpuunH, To bank 3a 3asBoto KirieHTa moBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmi Ceid. B pas3i BiACYTHOCTI BUIBHOTO iHIIIOTO
Ceiidy [lorosip mom0 HalaHHS B KOPUCTYBAaHHS 1HAMBIyalbHOTO celipy mpununseTses i bank
3000B’s13aHMM MOBepHYTH KITiEHTOBI OTUTaueHy HUM YacTHHY IIJIaTH 3a KopuctyBaHHs Ceithom
32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumararu Big KiieHTa BUKOHAHHS HHUM CBOIX 3000B’s3aHb 3a J[OrOBOpOM OO
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaJIbHOTO ceidy.

10.1.8.2. KoHTpomtoBaTy 3a 30BHINTHIMYI O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B noctymi no Celidy y Bunaakax:

a) 3aKiHYEHHS OIUIAUY€HOT0 CTPOKY (TepMiHy) KopucTyBaHHs CeifipoM - 10 MOMEHTY OIIaTh
KrienTom meHi 3a Bech HeolIaueHU cTpok kopuctyBaHHs Ceiidom, 3rinHo JloroBopy mo/o
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyaabHOTO cerdy;

0) sxwmo KiieHToMm He omlaueHo 3acTaBHy Ijary 3a kiod BiJ Ceiidy 3rigHo 3 ymoBaMu
JloroBopy 100 HaJaHHs B KOPUCTYBAHHS 1HIAWBIAYaIBHOTO ceiiy — 10 MOMEHTY ii OIjiaTy.
B) y pa3i nopyuieHHst Kiientom J[oroBopy 1moao HaJlaHHA B KOPUCTYBaHHS 1HAUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHS iHAUBIAyaTsHUM ceifipom Ta/abo Tapudis;

T') BUIIAJKaX, BU3HauUeHuX JloroBopoM mpo Ha/laHHS B KOPUCTYBaHHS 1HAUBIIyalIbHOTO ceidy,
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM Y KpaiHU.

10.1.8.4. bank Bmpasi Bigkputu Ceiid Ta BUIydnuTH iioro Bmict 6e3 mpucyTHocTi KiieHta B
HACTYITHHUX BHITaKaX:

a) Ha MIiACTaBl pIIIEHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ NPaBo, y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

0) BHacHioK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBMHHU HemepeOOpHOi CUIH), MeperdadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBuin, siki 00’ €KTUBHO MOKYTbh 3aB/aT KoM pedyaM Kiienra,
po3mimiernum B Ceiidi,

B) uepe3 3 (Tpu) MicsLl Bl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
Jloroopy MmI0JI0 HaJaHHA B KOPUCTYBaHHsS I1HIUBIAYyaJbHOro celdy, SKIIO A0 TaKoro
BiIkpuTTs Celidy Ta BumydeHHs ioro BMicty KitieHT He moBepHyB Kiitou Bix Celidy Ta He 371aB
Celi( y TeXHIUHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHMX Jiit
JUIS IPOJIOBXKEHHS CTPOKY (TepMiHy) kKopuctyBaHHs Celidom;

r) nopyueHHst KiieHTOM yMOB KOPUCTYBaHHS IHAMBIIyaJbHUM cel(oM, 110 MOKEe 3aBIaTH
banky MaTepianbHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) neBukoHnanus Kmiearom Bumor 1. 10.1.5.8. 1i€i rmasu [pasun,

€) B IHIIUX BUIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkputts Ta BunyueHHs bankom Bwmicty Ceildy 0e3 mpucytHocti KiieHTa, SIKIIO iHIIE HE
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMMCOM BWIJTYYEHHUX peUel 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJABCTBAa YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUTIQ/IKAX, MMepeq0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBmi, 3acTaBHa Turata 3a KIIIOY BiX
Cetichy bankom He moBepTaeThHCS.

VY Bunaaky BiakputTs bankom Celidy Ta BUIydeHHS MOro BMICTY, BHIJIyYEHI pedi, KpiMm
BUIIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTUMYThca y baHky Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.1.8.5. V Bunaaky nopyuensst Kimientom IIpaBui kopucTyBaHHS iHAUBIAyaTIbHUM ceiiom
Ta/abo ymoB JloroBopy 110,10 HaJaHHS B KOPHCTYBaHHS 1HIWBiAyaiabHOTO ceiidy, bank Mae
paBo po3ipBatu Takuii J[oroBip 100 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalIbHOTO ceiidy B
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OJTHOCTOPOHHBOMY MOPSAKY.
10.1.9. KnienT crimauye banky muiary 3a kopuctyBanHs CelipoM, a TakokK OIIagy€e 3aCTaBHY
iaty 3a ko4 Bij Ceitdy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnnara wHanexxHoi banky miatu 3a kKopucTyBaHHsA iHAMBiAyanbHuM Celiom
3nificHIoeThest KimieHTOM aBaHCOM 3a Bech CTpOK KopucTyBaHHS CeiipoM B J€Hb yKIIJCHHS
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.11. 3acraBHa mata 3a ko4 Bij Ceildy crutauyerbes B IeHb YKIaAeHHs JJoroBopy mo/o
HaJlaHHA B KOPUCTYBaHHsS 1HIUBIIyanbHOro ceidy. 3acraBHa miara 3a kiod Big Ceidy
oraayeThesl (a00 JOIIAYyeThCs) TAKOXK IMPH HACTaHHI OOCTaBUH, 32 SIKUX TOINEPEIHBO
oIuTaueHa 3acTaBHa Iuiata 3a ko4 Bin Celidy He mimsarae moBepHeHHI0 KitieHTy (TTOBHICTIO
YU B YaCTHHI).

10.1.12. V Bumanky IOCTpPOKOBOrO NMpUMUHEHHS [[0roBOpYy 11070 Ha/laHHS B KOPHUCTYBaHHS
iHuBinyansHOTO ceridy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOIITIB MiX
CIUIAYEHOI HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celdom 1 po3MmipoM IUIaTH 3a 4ac
¢daktuunoro kopucryBanHs Ceiidom, 3a BUHATKOM po3ipBanHs bankom JloroBopy miono
HaJlaHHS B KOPUCTYBaHHS 1HAMBITyaIbHOTO ceidy 3rigHo 3 1. m. 10.1.8.5 miei ['maBu um iHImIMX
BUMAJIKIB, MO BUIUMBaOTh 3 [IpaBun ab6o JloroBopy moAO0 HaJaHHS B KOPHCTYBAaHHS
IHAMBIAYaIbHOTO ceidy.

10.1.13. ¥V Bumaaxy 10CTpOKOBOTO MPUITMHEHHS MPABOBITHOCHH 110,10 KopuctyBaHHs Ceiidom
3 ininiatuBu KiienTa, mara 3a kopuctyBanus CelioM He mOBepTaETHCA.

10.1.14. 3acraBna mata 3a ko4 Bix Ceiidy noBepraerbes Kiienty npu nmoBepHeHHi banky
kmoya Bij Ceiidy y cnpaBHOMY, HENOIIKOP)KEHOMY CTaHi, Ta 3a BIJICYTHOCTI BU3HAUYEHUX
[IpaBunamu, JJoroBopom o710 HalaHHS B KOPUCTYBaHHS iHAMBIyanbHOTO ceiidy, Tapudamu
00CTaBHH, NPH SIKUX 3aCTaBHA IuIaTa 3a K04 Bix Celidy He miJyiarae OBEpHEHHIO.

3acraBHa 1wiata 3a kmou  Big Celidy He moBepraerbes KiieHTy y  BHIAAKY
BTPATH/IOLIKO/KEeHHS Hafganoro bankom Kiienty kiroua Bin Ceiidy. 3actaBHa muiara 3a Kirou
Big Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIHMX BHUIAAKAX, NepeadadeHnx
IIpaBunamu, JIoroBopom 110,10 HaJaHHS B KOPUCTYBaHHs 1HUB1lyaqbHOrO cerdy.

10.1.15. IIpu HacTaHHi Oy1b-SKOTO 3 BHITAJKIB, TIPH SIKUX 3T1IHO 3 JJOroBOpOM 110,10 HagaHHS
B KOPUCTYBaHHS 1HIUBITYalbHOTO ceiiy, B TOMYy YUCIi yMOBaMHM, BU3HaueHuMU [IpaBuiamu,
CIUIayeHa paHillle 3acTaBHa Iulata 3a kiou Bl Celidy He mijuiarae noBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHH1H 3000B’s13aHUI BIAMIOBIIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJII0Y 3TAHO 3 AII0YMMHU Ha JaTy cruiatd Tapudamu abo JOMIaTUTH CyMy KOIITIB, SIKOT
HE/I0CTAaTHBO JIs 3a0€3MeUeHHs MOBHOI OIJIaTH 3aCTaBHOI IJIAaTH 3a Kitoy Bix Celdy 3rigHO 3
nitounmu Tapudamu (Ha AaTy OIJIaTH YM JIOTUIATH).

10.1.16. bank BmpaBi yTpumaru 3 BHeceHOi KilieHToM 3acTaBHOI Iuiati 3a kiou Big Celidy
KOLITH B cyMi HecrimaueHux Kiientom banky mimaTtexis.

10.2. YMOBH HAJTAHHSA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTaHOBJICHHUX 3aKOHOJABCTBOM VYKpaiHw, mumu I[IpaBuiamw,
Tapudamu ta ykiaagenum 3rigHo 3 CrangaptHoro popmoro nokymenta (Homatok Ne 10 mo
[IpaBui) JloroBopom 110/10 HaJJaHHS B KOPUCTYBaHHS 1HAKBIIyallbHOTO celidy, Hanae KiieHnTy
B TUMYacoBe IIaTHe KopuctyBaHHs (opeHay) Ceiidp B [enozutHomy cxoBuli/cengi
BinnineHHs banky, Hagam - JlenmosutHe cxopuie/ceid, s posmimenas B Ceidi Kimientom
peueii. Hoctyn o Celidy Hanaetbes Kiienty abo YnoBHoBaxkeHuM ocobam Kirienra (3rifHo 3
3aKOHOJ/IaBCTBOM Ta/ab0 ycTaHOBUMMH JTOKyMeHTamu KitieHTa abo J0BipeHICTIO).

10.2.2. bank 3abe3mneuye 30BHIIIHI CXOPOHHICTH Ta minicHicTh Ceidy. baHk He KOHTpoOIIOE
BmicT Ceildy, He ckiagae omucy LIHHOCTEH, mo BkIagawThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmoBizae 3a 30BHINIHIO CXOPOHHICTH, ITUTICHICTh
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HBOTO TPETiX 0CiO.
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10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micng ykianeHHs CtopoHamu JloroBopy momo
HaJaHHA B KOPHCTYBaHHS I1HAWBIMyanpHOro ceidy, crutatu Kmientom banky mmatu 3a
kopuctyBanHs Celihom Ta 3acTaBHOT 11aTy 3a Ki1ro4 Bix Ceitdy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kmientom nmx IlpaBun Ta ymoB JloroBopy Moo HaJaHHS B KOPHCTYBaHHS
IHAWBIAYaTbHOTO CeHdYy.

10.2.3.1. Hoctyn Knienta mo Celidy HamaeTbcsi 3TiIHO 3 BCTAHOBJICHUM PEKHUMOM POOOTH
Jlemo3uTHOTO CXOBHIA/Ceiidy, CTPYKTypHOro minpo3ainy banky, ae po3mimenuii Ceiid B
Mexax OnepaiiifHoro 4acy Takoro CTpyKTypHOIO HiIpO3aLty.

10.2.3.2. Ins orpumanus goctyny 1o Ceiidy banky Kiient (YmoBHoBaxkena ocoba Kiienra)
3000B’s13aHMM nipen’ sBUuTH banky (BiAmoBigaibHii 0co6i banky):

10.2.3.2.1. JIokyMeHT, 110 MOCBi4ye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, IO HOro
3aMiHIOE), a YTHIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, Kl 3TiJJHO 3 3aKOHO/JIAaBCTBOM YKpaiHH, MiATBEPIKYIOTh
MMOBHOBKEHHS JIISITH BiJ IMEH1 FOpUIMYHOT 0COOM 0€3 JOBIPEHOCTI (SKIIO TaKi JOKYMEHTH HE
Oynu HanmaHi panime banky abo Oynu HajmaHi, aje BTPATHIIM aKTyallbHICTh), a Ko KiieHT
YIIOBHOBaXMB CBOTO TpalliBHHKa abo iHImy oco0y Ha jmoctyn Big iMmeHi Kiienta no
iHMBITyanpHOTO celdy - opuriHain goBipenocti Kiienra,

0) piznuHOT OCOOU-TIIANPUEMIIS - OPHUTIHAT HOTAPiaJIbHO MOCBITYEHOT IOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmroui Big Ceitdy.

10.2.3.3. Ceiid BiakpuBaeTbcs Ta 3aKpUBaEThcs KilieHTOM B MPUCYTHOCTI BiMOBIAAIBHOT 32
Jleno3uTHe cxoBuIe/ceiid ocodboro banky.

10.2.3.4. Bmnponox mnepeOyBanHs Kiienta B Jlenmo3uTHOMy cxXOBHII (MPUMIIICHHI, €
po3minienuii ceid/ceiidona mada, y skiii 3Haxonuthes Ceid) mpu Bxoai no Jlermo3utHOro
cxoBulla (mpumimieHHs) abo y camomMy [leno3uTHOMY CXOBHIII (TPUMIILICHH]), 3aTUIIA€THCS
BiJIMOBiAasIbHA 0c00a baHKy.

10.2.3.5. KiienT Mae npaBo KoH}1ACHIIIIHO MPaIfOBAaTH 3 peUYaMu, 110 PO3MiITyoThcs B Celidi
abo Bmmydatotbes 3 Ceiidy, y creniaabHO BiABEACHOMY JJIsi IBOTO MICIl HPUMIIMICHHS
(xiMHaTa, kabiHa TOI0) CTPYKTYypHOTrO miapo3aity banky, ne mictutbes Ceiid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoOBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jlermo3uTHOMY CXOBHMIII (IPUMIILICHHI, Ji¢ po3MilleHui celd/ceiidoBa mada, y sKii
3HaxonuThes Celid).

10.2.3.7. He nonyckaetbes nepedyBanHs Kiienra B Jleno3utHoMy cxoBuili (IpUMIIIEHH], 1€
po3MimeHuii ceid/ceripora mada, y skii 3Haxomutbes Ceid) min yac nepeOyBaHHS TaM
iHIIOro KIlieHTa baHky.

10.2.4. V Bunajxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOro ceidy mnpumasae Ha
BUXIJHUM, CBATKOBUI a00 HepoOOUui J1€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIIni
poOouMii 1eHb, AKUH CITiTy€e 3a BUX1THUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, sxio take
MIEPEHECEHHs] BUKOHAHHS BIIOYJOCA IIOAO CTPOKY (TepMiHy) nmoBepHeHHs! Kiientom banky
kimova/kimouiB Big Celdy Ta 3maui Ceiidy, To 3a 1i AHI JOAATKOBO IUIAaTa 32 KOPUCTYBAHHS
Celichom He crimauyeTbes.

10.2.5. Knient 3060B's13aHuil:

10.2.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiigy, I[IpaBun i BUMOr HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHH, SKi
PEryJIOI0Th AaH1 MPAaBOBIIHOCHHH.

10.2.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
riary 3a ko Bij Ceiidy BianosigHo 1o IIpasui, JloroBopy 11010 HaJjaHHS B KOPUCTYBaHHS
iHAMBITyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Celi(hi pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIINX KJIIEHTIB Ta 30epiraHHs SKUX NPsIMO 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII, MOXeX0- (BUOyxo-) HeOe3meuHi, Jerko3aiMHUCTi, XIMiuHI, TOKCHYHI, OTPYMHHI,
pasioakTHBHI PEYOBHUHU, HAPKOTHYHI 3ac00H, a TaKOX 30poro, OoenpHnacu Ta iHII peui, sAKi
3TIIHO 3 3aKOHOJABCTBOM YKpaiHM BWIY4Y€HI 3 IMBUILHOTO 000pOTYy abo oOMexeHl B
[IUBLUTLHOMY 00OpOTi.
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10.2.5.4. Hapiitno 306epiratu xmou/kmroui  Bifg Celidy, He BHUroTOBIATH IyOmikaTu
kimoua/kmouiB Big Celidy. Ilepenada KimieHToOM KiTFo4a/KITto4diB TpeTiM ocobam 3a00poHEHa,
KpIM BUIAJKIB, IepeI0aueHUX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHU.

10.2.5.5. [ToBepuytu banky xitou/kmrodi Big Celidy Ta 3gatu Celid) y TEXHIYHO CIPaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI HE Mi3HIIe OCTaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Cetidom, BU3HAUEHOTO 3r11HO 3 J[OrOBOPOM 1110/10 Ha/IaHHS B KOPUCTYBAHHS 1HUBIAyaJIbHOTO
cendy.

10.2.5.6. V Bumanky BTpaTH/TOMIKOKEHHS KiIro4a/KitouiB Big Celdy, 1m0 yHEMOXKIUBIIIOE
nocrtyn Kiienra 1o peuei, siki po3mimieHi B Cefidi, a00 HacTaHHS IHITNX 00CTaBHH, SIKi MOXXYTh
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS IHAMBimyanmbHOrO ceidy, Kiient 3000B’s3aHMi HErafHO MHCHMOBO
1oBiIoMUTH baHk npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopMarlito, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, Buznauenomy llpaBuiiamu, mpo
peopranizanito banky, sfika He mnependayae INpaBOHACTYIHMLTBA Horo 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlemosutHoro cxoBuia/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceiidy, IpUIUHEHHS ASUTBHOCTI CTPYKTYPHOTO Miapo3airy baHKy, B SKOMY 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 10 YHEMOXJIUBIIOIOTH MMOAAJBIII MPABOBIAHOCUHU 1010
kopuctyBanHus Ceitdom, Kiient 30008’ s13aHmit 3aB4acHO npuOyTH 10 baHKy as BHITyYeHHS
BMmicTy Ceiidy, 3m1aui banky Ceiigy Ta kmroua/xkiouiB Bifg Celidy B TEXHIUHO CHpPaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 3a HEOOXiTHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITUHEHHS
BIJIMOBITHUX MTPaBOBITHOCHH.

10.2.5.9. BukonyBaru iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:

10.2.6.1. KopucryBarucs CeiioM 3 ZOTpUMaHHIM pexuMy poOoTu J[emO3UTHOTO CXOBHIIIA,
CTpyKTypHOTO Tifpo3ainy banky, B ssikomy posminienuii Celid, B OnepaiiiHuii yac Takoro
CTPYKTYPHOTO MIAPO3LTY MPOTIroM cTpoky opeHau Ceildy, Bu3HaueHoro /[oroBopom 1oao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyaslbHOTO ceiidy, Ta Ha ymoBax IIpaBui, JloroBopy mono
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO cel(y, 3aKOHOJAaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JUIsl KOPUCTYBaHHS 3 METOI 30epiraHHs peded 3 HesanexHux Bia KileHra
npuumH. B pasi BincyTHocTi BitbHOTO 1HIIOro Ceiidy Jlorosip 110/10 HalaHHSA B KOPUCTYBAHHS
IHAUBIAYyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ a3anuii moBepHyTH KilieHTOBI or1aueny
HUM YaCcTUHY IUIaTH 3a KopucTyBaHHA Cell(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMIH).

10.2.6.3. YnoBHOBaxuTH iHIIy 0co0y Ha KopuctyBaHHs Celidom Ta/abo 3miiiCHEHHS 1HIIMX
npaB 3a JIoroBopoM IIOAO HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HajaHHsS JOBIpEHOCTI Takiid 1HIIIM o0cobl (y pasi BuAaul JOBIPEHOCTI
KIIIEHTOM, 110 € (PI3UYHOI0 0CO0O00 MiIMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapiaJlbHO
MTOCBITYEHOIO0).

10.2.6.4. Ilpu GaxxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. IT. «a» Ta «O» 1. 10.2.17 miei ['masu [IpaBwmi.

10.2.7. bank 3000B'a3aHuUI:

10.2.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedyeit Kiienra ta 3abe3neuntu MOxIuBIcTh qoctymy Kiienra no Celidy micis
yknangenus CrtopoHamu JloroBopy W00 HaJaHHS B OPEHIY IHAMBIAYyaJIBHOTO ceidy, Ta
crat KiieHTom marexiB, nependadeHux JloroBopoMm mIOJ0 HaJaHHS B KOPHUCTYBAaHHS
iHAuBiAyaibHoro ceiidy, Tapudamu, [Tpasunamu.

10.2.7.2. 3abe3neuynTH 30BHINIHI CXOPOHHICTH Ta IUTICHICTH HamaHoro KiieHTy B
kopuctyBanHs Celidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceitdy BinpHuMi noctyn no Ceitdy
B Mexxax OrnepaliiHoro 4yacy CTpyKTypHOro miapo3aity banky, B sskomy posmimennit Ceid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiIpo3firy, Jlemo3uTHOro
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cxoBua/ceidy, npu ymosi norpumanns Kiientom nux IlpaBun ta ymoB Jlorosopy momao
HaJlaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MpPaBOHACTYIHUIITBA HOro
3000B’s13aHh 3a JlOoroBopoM 1100 HaJaHHS B KOPHUCTYBAaHHS 1HAMBIAYyalbHOTO Cceidy,
nikBiganii banky, nepeminienns (mepenuciokarii) JlemosutHoro cxosuia/ceiidy, B sIKOMY
3HaxoauThes Cetid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh T101JIBIIT
MIPaBOBIAHOCHHH 111010 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJEHJAAPHUX JHIB JIO0 MNPUIMHEHHS NPaBOBIAHOCHMH WIOAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMye OCTaHHBOTO MpPO 1€ Ta NPO HEOOXIiIHICTH
BuirydeHHs: Kitientom BMmicty Celidy.

[adopmyBaHHS 31IHCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJO0BaHOro a0o LIHHOro jucTa Ha ajapecy KiiieHrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTEepHET - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIIL OTOJIOMIEHh CTPYKTYPHOTO Mipo3nity baHky, B SKOMY 3HAXOIUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiieatom y Celii, mpaBOHACTYITHUKY
KnienTta/cnankoemirio Kitienrta 3riiHo 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKIio 3 JOKyMEHTIB,
SK1 MITBEPKYIOTh CTaTyC CIAIKOEMIIS/IpaBoHACTYTHUKA KiTieHTa, BUIUIMBAE, MO TaKHMA
CIaJIKOEMELb/IPABOHACTYIIHUK Mae MpaBo Ha yacTuHy peded Kuiienta B Ceiii, bank mae
npaBo nepenatu pedi, po3mimeni Kiienrom y Ceiidi, cragkoeMirto/mpaBOHACTYTHUKY JIHIIE
CHUIBHO 3 yCiMa IHITUMH CIIaJKOEMIISIMI/TIpaBoHacTyHUKaMu KitieHTa.

10.2.7.6. Ilpu HagxoKeHHI NHUCHMOBOI 3asBH KilieHTa mpo BTPaTy/NOUIKOKECHHS
kiroua/kiouiB Bif Celidy 3abe3neuntu noctyn Kiienta no Ceitdy, ane He paHimie, HiX dyepe3
5 (m’sTh) baHKIBCHKUX /IHIB 3 MOMEHTY HaaXxo/keHHs 10 banky BkazaHoi 3asBu KiieHra, 1 3a
YMOBH CILIATH 3aCTaBHOI IUIATH 3a KiIrou/kiodi Bif Celidy (3a HOBHI KITFOU/KITFOUI), 3T1THO 3
aKTyaJbHUMH Ha JaTy oruiati Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceiid BUSBUBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alexxHux Bix Kiienra npuuns, To bank 3a 3asBoto KiieHTa moBuHEeH
Ha/JaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jlorosip 1110/10 Ha/laHHS B KOPUCTYBaHHSI 1HAWBIyaJIbHOTO cei(y npunuHsaeThes 1 bank
3000B’s13aHM TOBepHYTH KiTi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.2.7.8. 3abe3neuntu 36epexeHHs KoHG1AeHLIHHOCTI 1HpopMarlii, o crocyeTbest KiienTa, B
ToMy uucial mono ¢pakty kopuctyBaHHs Ceiipom KitieHToM, BIANOBIAHO 10 YHMHHOIO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mMae ipaBo:

10.2.8.1. Bumararu Bing KiieHTa BHKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OrOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KonTpomoBaTy 3a 30BHIIIHIMH O3HaKaMH TeXHIYHUN cTaH Celdy.

10.2.8.3. BigmoButu Kiienty B goctyii qo Ceiidy y BHITaKax:

a) 3aKiHYEHHs OIJIaY€HOIr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KitieHTOM HalIe)KHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUIaueHUH CTPOK KopucTtyBaHHS Ceitdom,
3riiHo 3 JIoroBOpOM 111010 HaIaHHS B KOPUCTYBaHHA 1HAMBITyanbHOro celidy ta [IpaBunamu,
6) sxmo KiienToM He orutayeHo (He JOTJIaueHo) 3acTaBHy IIaTy 3a kitod Bif Celidy 3rigHo
3 yMoBamu J[oroBopy 110,10 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
i orutatu (momaTu);

B) y pasi nopyuenHsa Kiienrom JloroBopy rnpo HaJaHHs B KOPUCTYBaHHS 1HIUBIIYalIbHOTO
cendy, [IpaBun ta/abo Tapudis;
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I') BUIIAJIKaX, BU3HaYeHUX [|oroBOpOM Mpo HaJlaHHs B KOPUCTYBAHHS 1HAMBIIYaIbHOTO
cendy, [IpaBunamu Ta/abo 3aK0HOIABCTBOM Y KpaiHHU.
10.2.8.4. Binkputu Ceii) Ta BUIyynTH 1oro BmicT 0e3 mpucyTHocTi KiieHTa B HacTymHHX
BUIIA/IKAX:
a) Ha MiJICTaBi PIICHHS CY/y, IHIIOTO YIIOBHOBAKEHOTO JEPKABHOTO oprany abo ocoodw, sKiit
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHH;
0)BHACIIIOK (hopc-MaKOpHUX OOCTaBHH (OOCTaBMHH HENEpeOOpHOI CHUiM), MependadyeHux
n. 14.2. I'masu 14 Po3ainy I IlpaBuin, siki 00’ €KTUBHO MOXYTh 3aBJaTH MKOIU peuaM KiieHTa,
posmimienum B Ceiid;);
B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
3 JloroBopoM mpo HaJaHHS B KOPUCTYBAaHHS IHAMBIAYalbHOTO celdy, SKIIO A0 TaKoro
BiakputTs Celidy Ta BuiydeHHs ioro BMicty KitieHT He moBepHYB Kitod/kiroui Bij Ceidy ta
He 31aB Celi y TEXHIYHO CIPAaBHOMY, HE IMOIIKOHPKCHOMY CTaHI Ta HE CIUIATHUB HAJICXKHI 3
HBOT'O IUIATEXI,
r) nopymenHs Kiientom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHkKy
MarepiaabHUX 30UTKIB;
1) nikBigamii abo cmepti Kitienra;
n) HeBukoHaHHs Kiiearom Bumor 1. 10.2.5.8. 1i€i rimasu [pasun,
€) B IHIINX BUIIAJKaX, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.
Binkpurtsa Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, Ko iHIIe He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETHCS KOMiciero baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BUIJIyYEHHUX peyel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.
B pasi Bigkpurts bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienra y
BUIIQ/IKaX, NependayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa ruiara 3a KoY Bij
Cetichy bankom He moBepTAETHCS.
VY Bunanky BiakpuTTs bankom Ceiigy Ta BuinydeHHs ioro BmicTy, BMicT Ceilidy, Kpim
BUIIA/IKIB, Mepe0avYeHnX 3aKOHOAaBCTBOM YKpaiHH, 3HAXOJAUTUMEThCS y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.
10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyalbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY y BUNaaKy nopyueHHs Knientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy ImIo/0 HaJaHHS B KOPUCTYBaHHS IHAWBIMYalbHOTO Cei(y MUITXOM MHUCHMOBOTO
noBigoMieHHs KiieHTa mpo 11e He MeHII Hixk 3a 5 (11’4Th) AHIB 10 aTH pO3ipBaHHS.
10.2.8.6. Inmri mpaBa 3riHO 3 3aKOHO/IAaBCTBOM YKpaiHU.
10.2.9. Knient cnnauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIIauye 3aCTaBHY
mnaty 3a kimou Bin Ceiidy y po3mipax, BU3HA4eHHMX 3TiIHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpasun Ta Jlorosopy.
10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BHUKOHAHHS
3000B’s13aHb BIANOBIAHO 110 4. 2 cT. 546 LluBinbHOro Kojekcy YkpaiHu. 3acTaBHa IuIata 3a
kiou Bin Celidy BHOCUTBhCA i 3a0e3nedeHHs BiamKoayBaHHs/cratH Kimentom bankoBi
BUTpAT Ha peMOHT a0o0 3aMiny Celidy, 3amMKa, KiIto4ya/KiIrouiB Ta/abo iHmux enemenTis Celdy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHNX M BTpadeHux Kiientom um 3 BuHM KitieHra, a
TaKOX IHINUX TUTaTeXiB, HaneXHUX 3 KiieHta Ha kopucth banky 3rimHo 3 JIoroBOpoM 111010
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyansHOro ceiidy, [IpaBunamu, Tapudamu. 3actaBHa miata
nepenaeTscsi baHKOBI Ha Yac 0 mpUNMHEHHs J[OroBOpy LIOJ0 HAaJaHHS B KOPUCTYBaHHS
1HAMBIAYyaIbHOTO cei(y, Ha Hel He HapaXOBYIOThCS MPOIIEHTH. 3acCTaBHA IJIaTa MOBEPTAETHCS
bankom KnienTosi 3rimno 3 m. 10.2.14 uiei ['maBu [IpaBui.
10.2.11. Omutata HanexxHoi baHky opeHIHOI MmaTy Ta 3acTtaBHOI math 3a kimod Bix Celidy
3nificHIoeThest KimienToM y crocib Ta y cTpok, BuzHaueHi Tapudamu.
VY Bunazxkax, sxmo Tapudamu nependayeHo, M0 oriaTa OPeHIHO1 IUIaTH, 3aCTaBHOI IJIaTH 3a
kmou Big Celdy, 3ailicHIOETbCA HUIIXOM JOTOBIPHOTO CHMCaHHS KOIUTIB 3 IMOTOYHOTO
paxyHnky Kuiienra B banky, To:

- Kinient 30008’ s13aHuii 3a0€31€YNTH CTAHOM Ha KiHellb BaHKIBCHLKOTO IHS, BU3HAYEHOTO
3rimHo 3 Tapudamu (OCTaHHBOTO AHS CTPOKY) CIUIATH, HASBHICTh Ha MOTOYHOMY PaxyHKY
KiienTa B banky, Bu3HadeHoro B JloroBopi o0 HaJaHHS B KOPUCTYBaHHS 1HAUBITYaIbHOTO
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ceiiy, cymMu KOWITIB, JOCTaTHBOI Ul CIIAaTU OPEHIHOI IIaTH 3a KopucTyBaHHA Ceiidom,
3acTaBHOI TuIaTH 3a Kitou Big Ceiidy;

- a bank 3nilicHioe JloroBipHe cHHCaHHS Ha CBOIO KOPHCTh TPOIIOBHUX KOIITIB 3
nmotouyHoro paxyHky Kmienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPHUCTYBaHHS iHIUBITyaTbHOTO ceiiy, B paXyHOK CIUTATH OPEHIHOI TUTaTH Ta/abo 3acTaBHOI
miaTy 3a kio4 Big Ceitdy.

[Migmucanusam JloroBopy mo/10 HaJaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOro ceiidy Kiient
MiATBEP/UKYE, IO BiH JOPYYHMB 1 YIMOBHOBaXHMB bank Ha JloroBipHE CIHMCaHHS KOIITIB 3
nmotoyHoro paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi MIOJ0 HaJaHHA B
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiy, /Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEH/IHO] ILI1aTH,
3acTaBHOI TUIaTH 3a Ko Big Ceidy.

KoxxeH 3 BKa3aHMX IJIaTeXIB BBAXKAE€ThCS cIUIaueHUMM baHkoBi micns Horo JlorosipHoro
cnucanHs bankoMm 3 motowyHoro paxynky Kiienra mist omnatu 3rigHo 3 JloroBopom miomo
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaJIbHOTO ceidy.

baHk Mae mpaBo He CIMCYBaTH OPEHIHY IUIAaTy Ta/a0o 3acTaBHY IuIaTy 3a Kiro4 Bin Celidy,
SKILO Ha MOTOYHOMY paxyHKy KiienTta B banky, BU3HaueHoro B JloroBopi 1070 HaJlaHHS B
KOPHCTYBaHHS 1HAMBITyaIbHOTO Ccei(y, HEJOCTATHBO KOIITIB JJISl OIIATH KOKHOTO ab0 000X
3 IUX IUIATEeXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa KOJHUM YMHOM He MOKJIaa€e
Ha baHk BignoBimampHOCTI 3a Heorwiaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BILIBHSIE
KitieHTa Bix BiINOBIZAIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BIAMOBiIa€e 3a HEMOXIIHMBICTH CIUCAHHS KOIITIB 3 MOTOYHOTO paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJO HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaldbHOIro ceidy, 3
HEe3aIeXKHUX BiJ BaHKy mpuumH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
paxyHKy TOIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[0TOBOPY MIOAO HAJaHHS B KOPUCTYBaHHS
iHAuBiAyanpHOro ceidy 3 iHiniatuBu banky, bank moBeptae KiieHTy pi3HHUIIO KOILITIB MiXk
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidhom 1 po3mipomM miaTh 3a dac
¢dakTuuHoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTATH BKa3aHy PI3HUIIIO KOIITIB
y pa3i po3ipBaHHs bankowm /loroBopy 110710 HalaHHS B KOPUCTYBaHHSI 1HIUBIAYaIbHOTO ceildy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBun 4y B iHIIKMX BHUMAJIKax, M0 BUIUTMBAIOTH 3 [IpaBui
a6o JloroBopy 110/10 HaTAaHHS B KOPUCTYBAHHS 1HAUBITyaIbHOTO CEU]Yy.

10.2.13. V Bunaaxy 10CTpOKOBOTO MPUIMHEHHS IPABOBIAHOCHH 110,10 KopucTyBaHHs Celiom
3 iHiniatuBu KitienTa, niara 3a kopuctyBanHs CelipoM He MOBEPTAETHCA.

10.2.14. 3acraBHa mnata 3a kiou Big Celidy nosepraersest Kiienty npu noBepHeHHi banky
kimova/kmouiB Bin Celidy y cmpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BIJICYTHOCTI
BU3HavYeHux [IpaBunamu, JloroBopoM Mpo HaJlaHHs B KOPUCTYBAHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu o6cTaBuH, IpU SKKUX 3acTaBHA 1U1aTa 3a Kitou Bia Celidy He miasrae NOBEpHEHHIO.
3acraBHa 1uiata 3a kmou Big Celipy He moBepraerbes KiieHTy y  BHIAAKY
BTpaTH/MOLIKOIKEeHHS HajlaHoro bankom Kiienty kmroua/knrouiB Big Ceildy. 3actaBHa muiara
3a ko4 BiJ Celiy He MOBEPTAETHCS TaKOXK MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJKaX,
nepenbavuenux [IpaBmmamu, JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HIUBIAyaJbEHOTO
ceiiy Ta/abo Tapudamu.

10.2.15. Tlpm HacraHHi BmpomoBX 1ii JloroBopy ™00 HagaHHA B KOPHUCTYBaHHS
1HAMBITyadbHOTO celdy Oyap-sIKOro 3 BHUNAJKIB, NMpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyandbHOro ceiidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuaTa 3a kimod Bifg Ceildy He mimsrae moBepHeHHIO KimieHTy
MOBHICTIO a00 B yacTtuHi, KitieHT 3000B’s13aHMIA BiJIMTOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ1104 200 JOTMJIATUTH CyMy KOIITIB, IKOT HEJOCTATHBO JUIs 3a0e3neueHHs! il MOBHOT OIUIaTH.
Taka omara uu jgoriata 3A1HCHIOETHCS 3T1MHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KirieHToM 3actaBHOI Tutat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiienrom banky muiatexis.

10.2.17. Crpox kopuctyBauus Kmientom (openmu) CeiihoM MPOIOBKYETHCS HA CTPOK IO
nopiBHIOE, morojkeHomy CropoHamMu B JloroBopi mnpo HagaHHA B KOPHCTYBaHHS
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IHIUBITyaTbHOTO cel(y cTpoKy KopuctyBanHs Kirientom (openan) Ceiidy, ane He OlbIne HixX
Ha 365 AHIB, AKIIO (B CYKYITHOCTI):

a) Kiientr e moBepnyB kimou/kimrodi Bifg Ceiidy Ta He 31aB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHsa Kimenrom (openan) Cetidy;

6) Kuient 3a0esneunB crutaty baHkoBi 3a mpogoBkeHuil cTpok kopuctyBaHHs Ceiidom
OPEHJTHOT TIJIaTH Ta 32 HEOOX1THOCTI, OIUIATH (JIOTUIATH) 3aCTaBHOI IJIaTH 3a K04 Big Ceidy,
y po3Mipax i B mopsiKy 3rigno 3 Tapudamu, 1il04MMy Ha OCTaHHIH IeHb CTpoKy operu Ceitdy
(1o ¥i0TO BIMIOBITHOTO TIPOIOBKECHHS );

B) bank He 3amepedye 11010 TAKOTO MPOIOBKECHHSI.

3a3HaucHMii CIOCiO MPOJOBKEHHS CTPOKYy KopuctyBanHs Kimientom (openam) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y IpH CIUTUBI MPOJOBKEHOT0 CTpoKy openau Ceiidy.
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PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOIO MOBOIO.

2. CTopoHU TiATBEPKYIOTh, 10 TeKCT I[lpaBwn, Tapudu He MOTpeOyIOTH IMOTOIKEHHS
[IITXOM MPOCTAaBJICHHS 101aTKOBHX MianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucanux CtopoHamu CTaHIapTHUX
¢dbopMm nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOrOBOPIB OCIYT B IIJIOMY.

4. Ha3Bu po3ainiB, crarre, mmaB tomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHM KEpPYHOThCS BiJIIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiientom mpaB Bumoru abo mnepeBeneHHs Oopry Kimienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI HA II€ MMCbMOBOT 3roau baHKy.

7. ®akTom yknaaeHHs JloroBopy mociyr KiieHt, sikuii € Gi3udHOI0 0COOOK0-TIAITPHEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mocinyr oTpumaB J[oBiIKy mpo cucteMy
rapaHTyBaHHs BKJIa/liB (Ppi3uyHUX 0CiO.

8. ®dakrom yknaneHHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokiageHo 000B’ 30K 3a0e3MeuyBaT yTPUMaHHs, CTATHEHHS, IIepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux KiieHnty (um HamexHux 10 Buruiath KimieHnty) Oynab-skux
nependauenux IlomatkoBuM KogekcoM YKpaiHM Ta/ab0 HOPMATHUBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, iHIIMX 000B’I3KOBUX IIATEXKiB, TO BaHk Mae npaBo ix yrpumyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.

9. CropoHHM mOTOIWJIM, INO SKIIO IHINIE JUIsi KOHKPETHOTO BHWITAJKy HE IepeadadyeHo
JloroBopoM mociyr, To Oyap-sike mucbMoBe noBimomiieHHs banky 3a JloroBopoM mociyr,
Haziciaane KiieHToBi:

- HAa OCTaHHIO TOBiOMJEHy, 3 naoTpumanHsMm IlIpaBun, Kiientom banky anpecy
MICLIE3HAXO0/KEHHSI UM MOIITOBY ajapecy KiieHTa, y BUIIIsi/11 JOKYMEHTa Ha NAllepoOBOMY HOCII,
- abo Ha ocraHHIO moBigomieHy Kiienrom banky aapecy enekrponnoi momt (e-mail)
KnienTa, y Burnsaai Enexrponnoro noxkymenra 3 HaknaaeHHsMm EIN baunky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsMm EIl banky,

€ HaJIe)KHO BYMHEHHUM MTMCHMOBHUM TMOBiToMIIeHHsIM bankom Kiienra.

Vxnagennsm  JloroBopy mnocayr KiieHT 3000B'si3yeTbcsi  OTpUMYyBAaTH — MOIITOBI
noBiAOMJIeHHS baHKy, BiAIpaBieHI HA OCTaHHIO HaNeXHO MoBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmi cTtpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B s3ye€ThCs
oTpuMyBaTH ENeKTpOHHI TOKyMEHTH, sIKi HaIWIITK Bil baHKy Ha aJipecy eneKTPOHHOI MOIITH
(e-mail) Kiienra a6o 3acobamu Cucrtemu, Cuctemu omnaiiH-Oankinry «KPEJJOBAHK» B
HaKOPOTIII CTPOKH.

bynb-sixuit Enextponnuii 1okymeHT, Hajicnanuii bankoM enexktpoHHoo nomToro KiieHty
BBKAETHCS TAaKUM, 1110 OTpuMaHuii KiTieHTOM Ha HACTYHUH JeHb 3 AHS BiANpaBKu baHkom Ha
aapecy enextporHoi nmomtH (e-mail) KiienTa, a Hagicinaauit 3acobamu Cucremu yn Cuctemu
ounaitH-6ankiary «KPEJIOBAHK» - 3 gus moctymuocti ans Kiienta EnekrponHoro
nokymenTta B Cucremi, Cucremu onnaitH-0ankinry « KPEJJOBAHK)» (6e3 HeoOxigHOCTI AJist
OyIb-sIKOTO 3 IUX BUMNAAKIB HanaHHi KiieHTOM MOBIJOMIIEHHS/TIATBEPKEHHS TIPO
OTPUMAaHHS €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxxenns uporo myHkTy [IpaBun He mo30asisie baHk MOXJIUBOCTI Ha/laBaTH / HAJICUTIATH
TOBIIOMJICHHS, TOKYMEeHTH KITi€eHTOB1 1HIIIMM YHHOM.

10.  CropoHu MOTOIKYIOThCS HE BAKOPUCTOBYBATH I1iJ] yac 0OMiHY iH(POpMALIi€I0 B paMKax
JloroBopiB MOCIyT ajpecH eneKTpoHHOoi nomtu (e-mail) Kiienra, sxi po3milieHi Ha ToMeHax
abo cyOnoMmeHax, SKi Hajexarb OyJab-sKUM (I3WYHUM oco0aMm, HOPUIAMYHUM OcodaM,
Jep’)KaBHUM YW 1HIIMM OpraHaM, ycCTaHOBaM, opranizaimisMm Pociiicekoi ®Denpeparii abo
Pecrry6niku Binopyck abo iHIIUX AepkaB, SIKIIIO CTOCOBHO HUX Y KPaTHOO 3aCTOCOBaH1 CaHKIII].
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nsxom npuennanHs g0 uux IlpaBun, Kiient miaTBepmkye, mo baHk Mae mpaBo He
HAJICHJIaTH Ha BKa3aHi y oMy myHKTi [IpaBui agpecu enexktporHoi morru (e-mail) KimienTis
OyIb-sIKi JOKYMEHTH Ta/a00 MOBIJOMIICHHS.

129



