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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHSATTS Ta BUSHAUEHHS, IO BXXKUBAKOTHCS Y TEKCTi ux IpaBui HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBwmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJAHHS IOCTYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemo Kopmnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTenTH(iKalis KOHTAKT-IIEHTPOM - IIpolieypa YCTAaHOBICHHS Ta MiATBEPIKECHHS 0co0U
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [lignucysaya) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX Kimienta abo YnoBHoBaxkeHO1 0coOH, BKItoueHux 10 BITJI, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 BifgOysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0 KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YNOBHOBaXkeHOI ocoOu abo KiieHta BiAmoBinawTh AaHUM (BigomocTsiM) 1oao Kiienra,
HassBHUM B BITJI. V pasi sikmio ABrenTudikariss KoHtakT-11eHTpoM HeycmilHa (He Bigoyracs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnoBigHoro Kiienra ta/abo YmoBHOBa)keHOT 0COOH 0 MOMEHTY miaTBepakeHHs: KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
Croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
Kopucrysauya Cucremu 3acobamu CructeMu IUISIXOM TIEpeBipkH AocToBipHOCTI JIoriHa, mapons
toio. ABreHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs onepaiit B Cucremi.
ABtentudikanis B Cucremi omniaaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJECHHS Ta MiATBep/pkeHHS ocobu KopucryBaua CucremMu OHIaH-OaHKIHTY
«KPEIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi Jlorina, maponst Tomo. ABTeHTHdikamiss B Cucremi OHJIAHH-OAHKIHTY
«KPEJIOBAHK» KopucryBauya BHKOHYETBCS [UIsl HaJaHHsA aocTyny a0 CUCTEeMU OHJIANH-
6ankinry «KPEJIOBAHK» Tta/abo 3nificHenHs omnepauiii B Cucremi OHJIaiH-OaHKIHTY
«KPEJIOBAHK)».
ABTopu3aniss B Cucremi — mporieaypa MiATBEpKEHHS BH3HAYCHHMX Jid (3roam Ha Jii)
Kimienra (KopucryBaua) B Cucremi, sika B 1oroBHeHHs 10 ABTeHTHdiKamii B Cucremi (Jlorin,
napoJjb ToIo) nepeadavae 3actocyBanus KopucryBauem EIl (OgHodakTopHa aBTOpH3aliis), a
B neskux unaakax Ell ta OmnopazoBoro koay ([BodakTopHa aBTOpH3aINis).
ABtopu3anis mo BIIK - oTrpumaHHS [103BONY BIAMOBIIHOTO YYacHHKa MiKHApOIHOI
IUJIaTIKHOT CUCTEMH Ha MPOBEACHH onepallii 3 Bukopuctanusam BIIK.



Axuent Bkaaay B Cucremi onnaitH-6ankinry «KPEJOBAHK» — enexTpoHHuUi IpaBo4YnH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum bank moromkye ykiaaeHHS 3
KrienTom noroBopy 0aHKiBCHKOTO BKIIaAy BianoBigaHo 1o Odeprtu Bkiaay B Cucremi oHIaiH-
oankiary «KPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpoO
aBTOMaTUYHUN OOMIH iH(poOpMarlliero mpo ¢iHancoBi paxyHku Big 29.10.2014 p., yknaaeHa
BIIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3aeMHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJAATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS OIeparlliii 3a J0IOMOI0I0
BIIK, BcranoBnenuit bankom npu opopminenni BITK.

Bank — Akuionepae ToBapuctso «KPEJIOBAHK».

BankiBcbka mociyra — nociyra, 1o Hajgaerbcst bankom BianoBiaHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyrOBYBaHHS KIII€HTIB
Ta 'y IKOMy BCcTaHOBJIeHUI Oneparliiinuii yac.

Bankomar — crieriianizoBaHuii eJICKTPOHHUN MeXaHi3M JUIsi caMooOCITyroByBanHs Jlepkarens
BIIK 3a omepartissMu 1moa0 oJepaHHs KOIITIB Y TOTIBKOBIK (opmi, oxepkanHs iHdopmartii
moao crany PaxyHKy, a Tako)X BHKOHAHHS IHIIMX OINEpaliid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MY.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKoprcTaHHsaM BIIK Tux omepartiii, siki MOKYTh IPOBOJUTHCS
6e3 Astopu3sauii no BIIK. biaokyBanHs Moxe OyTu MocTiiHUM ab0 TUMYACOBUM. Y BUIIAJIKY
nocriiiHoro brnokysanus BIIK BukopuctanHs ii B MOZAIbIIOMY € HEMOXJIMBUM. Y BHITAJKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHs B KOHTaKT-TIEHTD.

BbaokyBanns kowmriB — TuMyacoBe 3MeHmieHHs Jlimity Butpat BIIK nHa Koprnopatushiit
0aHKIBCBKIill IUIaTIXHIM KapTii Ha cyMmy 3aiiicHeHnx 3a nornomoroto BIIK omeparii, Ha cymu
KOMicii Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudamu. brokyBaHHs KOWITIB 31HCHIOETHCS 10
MOMEHTY (paKTHUUHOTO criucaHHs komTiB 3 [lotounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBchbKa cucrteMa «b2» banky;
ABToMaTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
MIPOrpaMHO-TEXHIYHI KOMILJIEKCH, 1110 BUKOPUCTOBYIOThCSI bankoM mi yac HaganHa Kiientam
0aHKIBCHKHX TOCTYT BIAMOBiIHO /10 nux [IpaBui.

Bastoranii punok Ykpainu a6o BPY - 11e cykynHicTh BITHOCHH y c(epi TOPTiBIll BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (JaJii - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KJieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takoxx mix HBVY 1 iforo kimientamu.

Bepudikanis Koienta - 3axoau, mo BXHMBalOTbCd baHKOM 3 MeTO MepeBipKH
(TiATBEpIKEHHS) HAJISKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAiTHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (marnepoBiii abo eneKTpoHHiN) (opMi, M0 HAJAETHCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka no BIIK - indopmariis y muceMoBii (mameposiii abo egekTpoHHii (opmi), 1o
HasaeTbes bankom Kiienty, y skiit Bino6paxeno 31iiicHeni onepauii no BIIK, opopmieniii 1o
[Totounoro paxynky 3 BIIK, Ta cyMy KOIITiB, B MeKax KO MOKYTh 3[1HCHIOBATUCS IJIaTEXK1
o [Torounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (HeBukopucrany dactuny Jlimity
utpat Ha BIIK).

BigkpuTuii KJI104 - mapamMeTp aropuTMy aCUMETPHUYHOTO KPUIITOrpadiyHOTO EPETBOPEHHS,
SIKAW BUKOPUCTOBYETHCS K €IEKTPOHHI AaHi 1y1s mepeBipku EIl, a Takox y 115X, BU3HAYCHUX
CTaHJapTaMHU i KBaTipiKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;



Binkputuii kaou YaockonanedHoro EII nas Cucremu — mapamerp KpuntorpagiqHoro
AITOPUTMY, KU BUKOPHCTOBYETbCS Il mepeBipku Y aockoHaneHoro EIT mis Cucremu,
nocrynHui banky.

Brpara ®inancoBoro Homepa Tejae(oHy — HEMOKIUBICTD 3/ilicHeHH KiTieHTOM KOHTPOITIO
3a MOOUIbHUM NPUCTPOEM, Y TOMY YHCII, ajieé He BUKIIOYHO, BHACIIJOK Jiil TpeTix ocib, y
TOMY 4YHCJIl BHACIIJIOK HEMPaBOMIPHOTO 3aBOJIOJIIHHI/KOPUCTYBAaHHS TPETHOIO 0CO00I0
MoOinpHUM  TIpUCTPOEM, HemdanocTi camoro KilieHTa, TNPUIUHEHHS  ONEPaToOpoOM
TeJIEKOMYHIKAIlil HaJaHHsS MOCIyT MOO1ILHOTO 3B 13Ky KitieHTy TOIII10.

I'enepania (Ileperenepanis) OcoducToro po6o4oro KJIW4Ya — MpoLec CTBOPEHHS HOBOI'O
Ocobucrtoro podoyoro kiaroua Y pockonanenoro EIT mist Cucremu I[linnucysaya.

JlebeToBO — KpenuTHA cxema o0ciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kmientom (leprkarenem) miaThXKHUX OMEpaIliil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOTbCS Ha oro [loTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a00 BICYTHOCTI - 32 paXyHOK HajgaHoro bankoM KpeauTy.

[eberoBa cxema o0cayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
smiicHenHs1 Kiientom ([lepikarenem) mumatikaux onepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMIIKY KOIITIB, sIK1 00/11KOBYIOThCS Ha Horo Ilorounomy paxyHky 3 BIIK.

Hepxartenb kopnopaTuBHoi BITIK a6o Jlep:xkatennb — Kiient abo YnoBHoBaxkeHa 0co0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTamis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCTYT/3HATTS TOTIBKH, SIKUU Tependadae MOXIIMBICT, BUOOPY B TOUIII 3I1MCHEHHS omeparii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHM 3[1MCHEHHS omepalii, JUis OIUlaTh TOBapiB 1
MIOCITYT/3HATTSI TOTiBKH.

Jo6oBuii Jimit — BusHaueHna Tapudamu banky kinbKicTh onepariii Ta/abo cyma omnepariii 3
BukopuctanasaM BIIK npoTsirom 106w, mo BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBUX
BTpaT uepe3 HecaHKIioHoBaHe (6e3 3roau uu no3Bony Kimienra) Bukopucranus bITK.
JlpoGJieHHs1 - TITYYHE IIJICHHS 3arajibHOI CyMH BaJIOTHOI omeparii, Mo mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BaJIOTHI omeparlii 3411 CHIOI0THCS OJIHIEID 0CO0010;

- BAJIIOTHI oneparlii NoB’s3aHi Mi>k cOO00 OTHUMU KOHTpareHTaMH, MiJICTaBaMu (JOrOBOPOM,
KOHTPAKTOM, YTOJIOI0, IHIITUM JIOKYMEHTOM, 1[0 3aCTOCOBY€EThCS B MKHAPOHIN MPAKTHII Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BaJIFOTHOI orepartii;

- KO)XKHa BAJIIOTHA oOmepauis 3HIMCHIOETbCS Ha CyMy, LIO € MEHILIOI0, HDK po3Mip (B
eKBIBAJICHTI 3a OQIIifHUM KypcoM TpHUBHI /O 1HO3E€MHHMX BaJIOT, YCTaHOBJIEHUM
HamionansHuM 0aHKOM Ha naTy 3A1HMCHEHHs omepaillii), nmependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiranHs Ta MPOTUAI0 Jeranizaiii (BiIMHUBAaHHIO) TOXOJIB, OJEpKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
macoBoro 3uuteHas’” Big 06.12.2019 Ne 361-1X;

- BaJIIOTHI omepalii 3111 CHIOI0THCS HE MEHIIIE, HIXK TPU pa3H Ha KaJeHIapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KaJIEHAAPHUHI MiCAIb;

- 3arajJibHa CyMa BaJIIOTHUX ONepaliil 3a KaJeHAapHUN TWXKICHb NEPEBHILY€E JBOKPATHUI
po3Mmip Ta/abo 3a KaJeHJapHUH MiCsALb — BOCBMUKPATHUI po3Mip (B €KBiBaJIeHTI 3a 0iliifHuM
KypcoM TpHBHI /0 1HO3€MHHX BaJllOT, yCTaHOBJIeHMM HamioHanbHuM OaHKOM Ha Jary
31ificHeHHs1 omepaiii), nepenbauenuii crarrero 20 3akony Ykpainum “Ilpo 3amoGiraHHs Ta
MNpPOTUIII0 Jeramsamnii (BIAMMBAHHIO) JIOXOMIB, OJEpX aHUX 3JIOYMHHUM  IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HMUILEHHS
Bin 06.12.2019 Ne 361-1X.

Jorosip nmocayr — goroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0co00r0 uM TpeTiMu ocobamu BaHKIBCHKMX IOCIYr Ha yMOBax, BH3HaueHHX B [IpaBmiax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kimenty abo YnoBHOBaxeH1# 0c001 J0JaTKOBO 10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enextponnuii nokyment a6o EJI — mokymeHT, iHpopMallifo B SKOMY MOJAHO B €JIECKTPOHHIN
¢dopmi, 1m0 BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTpOHHUN NTOKYMEHT MOKe OyTH CTBOPEHO,
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nepeaano, 30epekeHo, oOpoOsIeHO 1 MepeTBOpPeHO y BizyalbHy ¢opmy nonanus. [lepemnik
EnexTpoHHMX TOKYMEHTIB, OOMIH SIKHMH MOJKE 3IIMCHIOBATUCS 13 BUKOpUCTaHHIM CHUCTEMH,
MICTHTbCS B JOKyMeHTamii 10 Cucremu. Y pasi po30DKHOCTEH MK JOKYMEHTAIE€I0 10
Cuctemu Ta [IpaBmiamu o010 EnekTpoHHUX TOKYMEHTIB, OOMIH SIKHMH MOXE 311CHIOBATHCS
13 BUKopuctanusM CucTeMu, 3aCTOCOBYIOThCS BiNOBIHI ymMoBHU [IpaBuit.

Enextponnuii po3paxynkoBuii gokymeHT a6o EPJl — IlmarikHa IHCTPYKIS y BUTJISII
EnexkTpoHHOTr0 JOKyMEHTa, Ha MiJICTaBi K01 3A1HCHIOIOThCS OaHKIBCHKI TIATIXKHI OTepartii.
Enextponnuii mignuc a6o EII — enekTponHi aaHi, siki qonarothes [lianmucyBauemM 10 iHIIAX
€JIEKTPOHHMX JaHUX a00 JIOTIYHO 3 HUMH OB’ A3YIOTHCS 1 BAKOPHCTOBYIOTHCS HUM SIK TTiJIITHUC.
Y mpaBoBigHOCMHaX Mk CTopoHamu, SKi BHHUKAIOTh Ha miactaBi 1mux [IpaBmi Moxke
BukopuctoByBatucs Y nockonanenuii EIl qia Cucremu, Ynockonanenuit EII KHEII abo
Ksanidikoanwuii EII.

3abs0koBaHi KowTH - cyma komrtiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBanns komriB. 3abiokoBaHi komrtu 3a omeparismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 10 biokyBanus BIIK, mignmsrarore 000B’si3koBoMy crucaHHio 3 Ilotounoro
paxyHnky 3 BIIK i micist brnokyBanus BIIK.

3araapuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sikiit most
koxHoi 3 BIIK, mo BukopucroByerses Kiientom (Iepxarenem) uid 311HCHEHHS IIATIHKHUX
omepariiii 3 [Torounoro paxysky 3 BIIK, BctanoBmoroThest ogaakoswuid Jlimit Butpat BITK mis
ycix BIIK, sikuii qOpiBHIOE 3aMUIIKY KOIITIB, sIKi OOJIKOBYIOThCS Ha [loTouHOMY paxyHKY 3
BIIK Kiienra.

3aranabpuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranpHuii cTanaapT 3BITHOCTI Ta HAJIECKHOI
nepeBipku iHdopMarlii mpo GiHaHCOBI paxyHKH, KU BKIIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Panoro Opranizanii Exonomiunoro CriBpoOitHunTBa Ta Po3Butky 15 mumas 2014
POKy (31 3MiHaMH Ta JOMIOBHEHHSIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonydenux IllTaris
Awmepuxku «IIpo nogaTkoBi BUMOTH 10 1HO3€MHUX PaxXyHKIBY.

3aK0HOJABCTBO 3 NPHHLUMIIOM EKCTPATEPUTOPialbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coro3y Ta HIIUX KpaiH CBITY, a Takoxk posnopsaui jokymentu OOH
Ta/abo IHIIMX MI)KHAPOJAHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH ISl BAKOHAHHS Ha
Teputopii YKpaiHu.

3apniaTHuil NpoeKT — BigHOCHHU MDK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LI0A0 Ha/laHHS baHKOM MOCyT MO 3apaxyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIlIaTHOTO
MIPOEKTY KOIUTIB, epepaxoBaHux KilieHTOM Ha BUIUIATy 3apOoOITHOI MJIaTH Ta 1HIIUX BUILIAT, a
TaKO’X I110JI0 BIJKPUTTS paXyHKIB Y4acHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHITUX BUIUIAT HAJIEKATh CTHUIMEHJII, TIpeMii, TOoTuiaTi, HaAOaBKW, BUHATOPOJIU, MaTepialibHi
BUIIJIATH, TapaHTiiHI 1 KOMIEHCcallilHI BHWIUIaTH, TepeadaueHi 3aKOHOJIABCTBOM, SIKi
3M1MCHIOIOTHCS KiTieHTOM Ha KOPUCTh YUYacHUKIB 3apIljIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPa30BUX KOAIB — Bu3HaueHui Kiientom y BianoBinHit CtangapTHii
¢dbopMi JTOKyMEHTIB HOMep MoOuIbHOro Tenegony KopucryBaua, Ha SKUM HaJACHUIAIOTHCS
OnHopa3zoBi koju, Ta/abo MpHUCTpiit /i renepyBaHHs OJHOPA30BUX KOIB.

InauBinyanbuuii aBropu3amiiiHmii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiBKicTh, cyMa To11o) 3a qornomororo BIIK, Bcranosnenunii bankom Kiienty (Zepxkaremnto) B
IHAUBIAYaTbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra (epxxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
g koxkHoi 3 BIIK, mo BukopucroByerbes Kmientom (Iepikarenem) st 31iHCHEHHS
iathxkHUX onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHoBmiol0TECS pi3HUi JIiMIT BUTpaT
BIIK, mpu upomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBuHHA nepeBuUIlyBaTH
3aJIMILIKY KOILITIB, iK1 001iKOBYIOThCS Ha [ToTouHOoMy paxyHky 3 BIIK KiienTa.
IntepHer-cropinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaam mucranuiiinoi komyHikauii — tenedonHuii 38’5130k (3 a00 Ha HOMepH TenedoHIB
Konrakr-ienTpy),  enextponHa  momra, Cucrema, CucremMa  OHJIAHH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepes CMC abo MeceHKepH.



https://kredobank.com.ua/

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rinHo 3
BUMOTraMu [HCTPyKIii TPO TOPSAIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTS PaxXyHKIB Yy
HAI[IOHAJIFHINA Ta 1HO3EMHUX BalIOTaX, 3aTBEpkeHOi nmoctaHoBowo [IpaBninus HBY Bim 12
nmucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCIB, AKi OQOpMIIeHI O MOMEHTY BHpoBakeHHs llepermiky
PosnopsimaukiB paxynkom, BianoBigHo g0 [ToctanoBu HBY Ne 56 Big 01.04.2019p. (Habpana
yuHHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOTbCA Y BigHocuMHax CTOpiH 110110
obcnyroByBanHs PaxyHkiB 10 MomeHTy nojanus Kmienrom y bank [lepeniky Posnopsaaukis
PaxyHnkom.

KpasidikoBanmuii eiekTponHuii mignuc (Hagani — Kagidikosauuii EII) — y1ockoHaneHuit
CJIEKTPOHHUM MIJINUC, SKHA CTBOPIOETHCS 3 BHUKOPHCTAaHHSIM 3aco0y KBalli(hikKoBaHOTO
€JICKTPOHHOIO MAMUCY 1 6a3yeThcs Ha KBalipikoBaHOMY cepTudikari Bimkpuroro kiroua.
KaienT — cy0’ekT TrocmojaproBaHHS, BITOKPEMJICHHH MiAPO3AUT IOPUAMYHOT 0COOM —
HEpe3UICHTa, OpUIMYHA o0co0a — HEPEe3UACHT, MPEICTaBHUITBO IOPUAUYHOI 0coOu-
Hepe3uJeHTa B YKpaiHi, oQillifHUM MpeaCTaBHUITBAM, MDXHAPOJHUM OpraHizamisMm Ta ix
BIIOKpEMJICHUM IMIIPO3AiIaM, IO MalOTh IMYHITET 1 JUIJIOMATHYHI TNPHUBLIET, a TaKOX
MPEJICTAaBHUIITBAM 1HIIMX OpraHi3amii 3 MiICIIe3HAXOKEHHSIM 3a MEKaMd YKpaiHu, sKi
CTBOPEHI Ta JiIOTh BIJIMOBITHO JO 3aKOHOJABCTBA 1HO3EMHOI JEpXaBU 1 HE 3MIIMCHIOIOTH
MiIPUEMHUIIBKOT  JTISUTBHOCTI  BIATOBIMHO JIO 3aKOHOJABCTBA YKpaiHU, B 3HAYCHHSX,
HaBeJeHNX B [HCTpyKUii mpo MOPSAOK BIOKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPUCTyBauam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEpIKEHOI IMOCTAaHOBOIO
[Tpasninast HBY Bix 29 nunus 2022 poky Ne 162, sxiii (-omy) HagaeTbes baHkiBchka mociyra
Ha mijcTaBi [loroBopy mociuyr.

KurouoBe ciioBo — BuzHaueHe KopucryBauem 3HaueHHs1 (HaOip CUMBOIIIB), SIKE y BHIIAJKY
noTpeOu BHKOPHCTOBYEThCA aisi ineHTH]ikamii KopucryBaua mpu 3BepHeHHI B KoHTakT-
LEHTD.

Koa peectpanii  ®inancoBoro Homepy TejiepoHY — CYKYIHICTh HU(PPOBUX 3HAKIB
OJIHOPA30BOi Jii, sKa aBTOMAaTUYHO TeHepyeThcs bankoM Ta Hanacuiaerbes Kiienty 3a
nonomoror SMS-nosigomiieHas (CMC) Ha AGOHEHTChKHI HOMEp TesieOHY [UIs peecTpaiii
uporo HoMmepy B BII/] six dinancoBoro Homepy TenedoHa.

Kontakr-uenTtp — migpo3nin baHky, mpamiBHUKK SIKOro 3a0e3nedyroTh I1101000BY
niaTpuMKy KiTieHTIB uepe3 KaHalIM €JIeKTPOHHOTO 3B’S3KY, a TaKOX 3a jopydeHHsM KiieHra
3MIMCHIOIOTh OKpemi ormepailii. 3BepHeHHs: B KOHTakT-LIEHTp 31HCHIOETHCS 32 HOMEpamu
tenedoHiB, 10 3a3HaveHi Ha [HTepHeT-cTopiHLi baHky.

Komnpomeraniss Ocodoucroro po6ouoro k/iaro4a — Oyab-ska noJiis Ta/abo ais, 110 Npu3Bea
a00 MO>ke TIPU3BECTH JI0 HECAHKIIIOHOBAHOTO BUKOpHCTaHHS Oco0UCTOro podoyoro Kiroya.
Komepuiiinunii kypc — komepuiiiauii Kypc banky a1t BHyTpILIHIX KOHBEpPTALIHUX oneparii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsanuk
Paxynkom/YnoBHOBaxkeHa 0c00a, sKoMy/siKii 3rijHo 3 [IpaBunaMu HaaeThCs/HAAAHO TOCTYII
1o Cucremu / Cucremu onnaiiH-6ankiary «KPEJJOBAHK.

KopnopaTtuBHa 0aHkiBchbka muatizkua kapTka abo BIIK — enekrponnuil miaTixuuit 3aci6
(BUA MIATLKHOTO 1HCTPYMEHTY) y BHUIVIAJII €MITOBAaHOI B YCTAHOBJIIEHOMY 3aKOHOJIaBCTBOM
MOPSAAKY IUIACTUKOBOI YM IHIIOTO BHUIY KapTKH, II0 BUKOPUCTOBYETbCS Ui 3JIHCHEHHS
miatikHuX onepauiid o [Torounomy paxysky 3 BIIK, a Takox iHIIUX oneparii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK IBOMa BaJIFOTaMH, K€ BU3HAUAEThCS HA Mi/ICTaBi iX Kypcy,
IIIOJIO TPETHOI BATFOTH.

Kpoc-kypce BIIK — criiBBiiHOIIEHHS MK ABOMa IHO3€MHUMH BAJIOTaAMH, sIKE BU3HAYAETHCS HA
miactaBl ix Kypcy BIIK (mist xymiBmi bankom B KitienTa), mo70 HaiioHaJbHOI BaJlIOTH
Ykpainu.

Kype BIIK — xomepuiiinuii Kypc banky /uisi KOHBepTaliifHUX omnepaliid 3 BUKOPHUCTAaHHSIM
BIIK.



Kypc MIIC — xypc, Bcranosnerniit MIIC st konBepratii npu 3ailicHenHi onepaiii 3 BIIK B
€KBAPHUHTOBIM MeEpeki 1HIUX OaHKIB, SKIIO BAJIIOTa OMNEparii BIAPIZHAETHCSA BiJ] BATIOTH
ITotounoro paxysky 3 BIIK.

JlimiT Butpar BIIK — cyma xomriB y Bamtoti [lotounoro paxysnky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIETHCS 3/A1MCHEHHS onepaiid. JIiMiT BUTpaT MOKe CKJIAATUCS 13 3aIUIIKY
ko1wtiB Ha [Totounomy paxyHky 3 BIIK 3a MiHycoM cymMH HE3HMKYBaJIbHOT'O 3aJIMILKY KOILITIB
Ha Paxynky 3 BIIK (sixmio Takuii BctanoBnenuit Tapudamu) ta/abo 3a010k0BaHUX KOIITIB, 200
3a IIrocoM cyMu JIiMITy KpeuTyBaHHsI, B pa3i HOro BCTAHOBJIEHHS 3a OKPEMOIO (HE B Mexax
perymoBanHs [Ipasuin) nomosnenictio Ctopin o [lorounomy paxynky 3 BIIK.

JIiMiT mocsIyr — MakCUMaJIbHO JIOMYCTUMA KiJIbKICTh OIepaliiii IeBHOT'O BHIY 32 BIAMOBI1IHOO
1iHO1O, siKi KITieHT MOke MpoBecTH B Mekax 00paHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBaHa (Ha JTMIEBi CTOPOHI KQpTKH BiJCYTHI TaKi pEKBI3UTH SIK
npizBuine, iM’a [epxarens) BIIK, sixka orpumyerbcs Jlepikarenem 0Oe3mocepeaHbO B JICHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixknapoana miaatizkHa cucrema abo MIIC — wmikHapoaHi maTLKHI cuctemu Visa
International, Mastercard Worldwide Torio, DisiIbHICTD SKHUX 3iHCHIOETHCS HA TEPUTOPIT ABOX
1 OibIIe KpaiH, WICHOM KX € baHK.

Mobinbuuii mpucTpiii - npucTpiii/obnagHaHHS, Y T. 4., aje HE BUKIIOYHO: MOOUIbHUI
tenedon/iHmmii mpuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTalliOHApHUN)
KOMIT FOT€p, KOMIT FOTEpHHUM IIAHIIET Ta IHII, SIKi 3TiHO 3 YKpaiHChKOIO Kiacudikalliero
ToBapiB 30BHiMHbOeKOHOMIYHOI misutibHOCTI (YKT 3E]l), cknameHOO Ha  OCHOBI
["apMOHiI30BaHOI CUCTEMH OIUCY Ta KOJIyBaHHS TOBapiB HajekaTh 10 ToBapiB ['pynu 84 Ta 85
Ta BHKOPHCTOBYIOTBCS Ta/ab0 MOXYTh BHKOPHCTOBYBATHCS Ui Iied 3’eqHanHs Kiienra-
G13U4HOT OCOOU-TIANPUEMIISI 3 TYHKTOM 3aKiHUEHHS TEJICKOMYHIKAIiHOI Mepexi 3 METOr0
3a0e3neueHHs] JOCTYIy 10 TEeIeKOMYHIKAIIfHUX MOCIYyTr MO0 Tepenadi abo mpuiiMaHHS
rojocy, 300pakeHsb y T. 4. BiZie0300pakeHb Ta 1HIIO1 iH(popmaii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 311ICHIOBATH, K CYy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPUHTY, 1110 BKJIIOYAIOTh:

-ineHTHdikamito Ta Bepudikauito Kiienra (fioro YnoBHoBaXkeHHX 0Ci0);

-BCTAHOBJICHHSI KiHIIEBOro OeHediniapHoro BiacHuka KiieHTa-topuauunoi ocodu, abo ioro
BIJICYTHOCTI, Yy TOMY YMCJIi OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO 1i pO3yMiHHS, Ta JJAHUX,
[0 JAlOTh 3MOT'Y BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHUKA, Ta BXXHUTTS 3aXOJIB 3
Bepu(ikaii Horo ocodbu (3a HassBHOCTI);

-BCTAHOBJICHHS (pO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX IIJIOBUX BIJIHOCHH a0o
npoBeieHHs (iHAHCOBOI Omepartii;

-IPOBE/ICHHS Ha MOCTIWHIA OCHOBI MOHITOPUHTY J1JIOBUX B1JIHOCHH Ta ()IHAaHCOBHUX OIepalliif
Krnienta, mo 3AilCHIOIOTBCS Yy TMpOIeci TaKuX BIAHOCHH, IIOJO BIAMOBIIHOCTI TaKHX
(1HaHCOBHX Onepalliil HasiBHIN y cy0’€KTa HEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY 1H(pOpMaILlii
npo Kiienra, oro AisiabpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIo
KOUITIB, MOB’3aHUX 3 (JIHAHCOBUMH OTEpaIlisiMu);

-3a0€e3Me4YeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JJOKYMEHTIB, JaHUX Ta iH(opMaIlii npo
KiienTa (#ioro YnoBHoBaxkeHUX 0ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIOTHOL
oreparlii (B eKBiBaJI€HTI 3a O0(QiLIHHUM KypcoM TPUBHI J0 1HO3EMHHUX BaJIOT, YCTAHOBIECHUM
HarmionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KA € MEHIIUM, HDX PO3MIip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIO Jeraiizarii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHA 30poi MacoBoro 3HuIeHHS Big 06.12.2019 Ne 361-1X.
Hecanknionopane BuxkopucranHa (Oco0mcToro podo4oro KJW4Ya — BHUKOPHCTAHHA
Ocobuctoro poboyoro kiaroya iHIIOK Hixk [liAmucyBad HEYTOBHOBaXEHOK 0CO00TO.
HecankuionoBane cniucanus komrtiB, a00 HCK - omnepariis (onepartii) i3 ciucanHs/ cupodu
cniucanHs komTiB 3 Paxynky KiienTa, 37iiicHeHa B ToMy 4nciIi (aJie He BUKIIOYHO) BHACIIIOK
HecankuionoBanoro gocrymy 1o Cucremu, Ha MiJICTaBi IJIaTIXXHOI IHCTPYKIii (manepoBoi abo
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€JIIEKTPOHHOI), 10 cPOopMOBaHA/MIANACAHA TPETHOIO/TPETIMH 0CO00K0/0c00aMH, sIKa/sIKi HE €
YTOBHOBa)X€HOI 0c00010/Y IOBHOBaskeHUMH ocobamu KitieHTa.

HecankuionoBanmii poctyn a0 Cucremm — Oyap-sfiKe HE3aKOHHE BTPYYaHHS B poOOTYy
CucremMu 31 CTOPOHH TPETHOI HEYITOBHOBAXXEHOT OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerarttii Ocobucroro pob6odoro kimoua, [llaxpaiictea B Cuctemi TomIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CHeIiaJli30BaHUMHU 3aCO00aMU, TIHCHUN JTsl TATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIbKHU OJTHI€T
oneparii B Cuctemi iFOBS / Cuctemu onmaitn-6ankinry «KPEJJOBAHK». OgHopa3oBi koau
Hajacunaotbess KopucryBauy y Burimsini CMC-TOBiJOMJICHHST Ha BU3HAUEHHH HUM HOMED
MoOuTbHOTO Tenedony (mpu BukopuctanHi nociayru 1FOBS.SMSConfirmation /Cuctemu
onnaitH-6ankiary «KPEJIOBAHK») abo renepyorbes KopucrtyBauem 3a J0MOMOTOIO
Haganoro bankom Kiienty mpuctporo mis renepyBadHs — OTP TokeHa (npu BUKOpHUCTaHHI
nociayru iFOBS.OTPConfirmation). OgHOpa3oBi KOJIU BHUKOPUCTOBYETHCS OJWH pa3 IpU
IITBEP/HKEHH] 3T0/IM Ha MpoBeAeHHS onepaiiit abo aiit B Cucremi iFOBS / Cuctemi onnaiin-
6ankinry «KPEJIOBAHKY, sixi BuMaratots miarsepmxeHas O JHOpa3oBUM KOAOM (HAIIPHUKIIA,
orepallii mepekasy KOIITIB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SIKOT'0 baHK 3MIIICHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLKHUX oneparlii (xoya O YaCTHUHU 3 HUX).

OnepauiiiHuii yac — yactuHa poOouoro aHs banky, sikuil € Takoxx OnepauifiHUM JHEM,
MpOTAroM 5iK0i baHKOM MpHilMarOThCs MIATLKHI THCTPYKLIT Ta 1HCTPYKLII HA BiJKJIMKAHHS.
TpuBanicte OnepamiiiHoro 4acy BCTaHOBIIOETHCS BaHKOM CaMOCTIHHO Ta 3aKpIIUTIOETHCS Y
BHYTPIIIHIX HOPMaTUBHUX aKkTax baHKy.

Oco0ucTHii K104 — IapameTp aJlrOPUTMY aCHMETPUIHOTO KPUIITOTPadiyHOTO NEPETBOPCHHS,
KU BHUKOPHUCTOBYETHCS SK YHIKQJIbHI €JIEKTPOHHI JaHl sl cTBOpeHHs EjekTpoHHOro
HiANKCY, JOCTYNMHUH Tinbku [linnmucyBady, a TakoX y HiIsAX, BU3HAYEHUX CTaHJAPTaAMH IS
kBaipikoBaHUX cepTU(dikaTiB BigkpuTHX KIHOUiB;

Ocobuctuii podoumii kiaw4y ado Kiawu — mapamerp KpunTorpadiqHoro aaroputMmy
dbopmyBanus Y nockonanenoro EIT ans Cucremu, noctynuuit Tinbku [linnucyBauy Kiienra.
OTP token — npuctpiii 1y reHepyBaHHs OTHOPAa30BUX KOMIB, SIKI BUKOPUCTOBYIOTBCS IS
nigTBepxeHHs niid Kiienra B Cucremi Ta/abo 3roau KiieHTa Ha BUNHEHHS IEBHUX OTEpalliid.
OTP TokeH peanizoBaHUI y BUIJIAAI aBTOHOMHOT'O MPHUCTPOIO, SIKUH MOXKE HE MOTpeOyBaTu
J0JIATKOBOT'O JKUBJIEHHS, MIAKIIOYEHHS JI0 KOMIT'IoTepa abo Mepeki. 3reHepoBaHUM Micis
HaTHCKaHHS KHONKKA OTHOPa30BHiA KOJI BUBOJUTHCS HA JUCIUICH MPUCTPOIO Ta JOCTYITHUH ISt
OIJIAY MPOTATOM KOPOTKOIO yacy. 3reHepyBaTH HacTynmHUi OJHOPa30BUIl KO MOXKHA MICIIs
3HuKkHeHHs 3 ekpany OTP Tokena 3renepoBanoro panimie OgHOPa30BOrO KOJY.

Odepra Briaagy B Cucremi onnaiiH-6ankinry «KPEJJOBAHK)» — enekTpoHHMI TpaBOYUH
Kinienta B Cucremi onnait-Oankinry «KPEJIOBAHK», sxkum Kiient npomnonye banky
YKJIaCTH JOTOBip OaHKIBCHKOI'O BKJIQAy BiJIMOBIIHO /10 YMOB L[bOTO NMPABOYUHY Ta 3TiAHO 3
[IpaBunamu, Ilocibnukom 1 Tapudamu.

IMapoas nHa BIIK — mocninoBHicTh OyKkBeHMX Ta/ab0 LU(POBUX CHUMBOIIB, SIKI BKa3ye
Hep>xarens npu opopmiieHH1 0aHKIBCHKOT TUTATIXKHOT KapTKH, 110 BUKOPUCTOBYEThHCS KOHTaKT-
HEeHTpoM AJis ineHTHdikalii Jepxarens B TenepOHHOMY PeXHUMI.

Ilepenik oci0, siki maoTh npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(mapaai — Ilepeaik Po3nmopsianukiB PaxyHkom)** — nucbMOBUM JOKYMEHT, MOAaHUI
Kinientom y bank, saxuit mictuts iHQopMariito mpo nepenik ocid Posnopsanukis Paxynkom ta
iHIIY iHpOpMaLito, HeoOXiaHY JUId 3/iicHeHHs onepalliil 3a Paxynkom Kiienra B banky, a
TaKOX y SIKOMY HaBeleHO 3pa3ku mianuciB PosmopsaHukiB PaxyHkoM, siKi BBaXarOThCs
00OB’S3KOBUMH MiJ 4ac 37iiicHeHHs omepaiiii 3a Paxynkom Kiienta B banky. ®@opma
[lepeniky PosnopsanukiB PaxyHkoM BH3HauYa€eThCs y BHYTPILIHIX aKkTaX (IoKyMeHTax) baHky.
** mpaBo po3nopspKaTucs PaxyHKOM 1 MiANUCYBaTH IJIATKHI IHCTPYKII (110 MOJAIOTHCS SIK
nanepoBi 4M €JCKTPOHHI JTOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIiT TPO MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN
Ta 1HO3EMHHX BaiOTaX, 3arBep/ykeHoi [loctanoBoro IlpaBminas HamionansHOTO OaHKY
Vkpainu Bix 12 mucronaga 2003 poky N 492, B penakuii unnHii 1o 04.04.2019 poky, HanexaTb
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ocobam, BKIoueHUM 110 KapTku 3 mignucamu, npu yMoBi, mo KimieHT Ha MOMEHT 311iHCHeHHS
BiAMOBIIHOI omnepartii He HagaB 10 banky Ilepeniky Po3nopsaaukiB Paxynkom. 3miHa Ta/abo
JOMOBHEHHSI 0coOu/ocid, BrmroueHuX a0 Kaptku 3 minmucamm 3maiiicHioeTsest Kiientom
nusixoM noganHs 10 banky [lepeniky Po3nopsiaukiB PaxyHkoMm y mopsaky nependadeHoMy
BHYTPIIIHIMHU aKTaMu (TokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHUIIA Jeramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3IOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOpPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTr'0 3HHILEHHS, y 3HAU€HHI HaBeJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nurans
31iicCHeHHs1 OaHKaM¥ () iHAHCOBOT'O MOHITOPHHTY.

Ilepexa3 roriBku — npuiiMaHHs 10 Kacu baHky, MEBHOT CyMU TOTiBKH B HalllOHAJIBHIN BaTIOTI,
1110 BHOCUTKCS Ha KOpUcTh KitienTa ¢iznyanmMu ocodamu, cy0’€KTaMu TOCIIOaproBaHHsI Ta/ab0
IHIMUMHU opraHizarisMu, Hagam — [lnatauk/IInaTHUKY, 3 HACTYMHUM IEpPEKa30M HAJICKHOI
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

IlepconanbHuii inenTudikauniiinunii Homep a6o INIH-kox — HaGip udp ad6o Habip OyKB i
udp, Bimomuii mumre Jlepkarento 1 moTpiOHM 17 oro igeHTudikamii ma yac 3aidHCHEHHS
omepaiiiii 13 Bukopucranusm BITK.

Iepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Habip CUMBOIIB, KUK
inentudikye KopucryBaua pmns pobotn B Cucremi / Cucremax OHJAH-OaHKIHTY
«KPEJJOBAHKY.

IMigmucyBauy — Kopucrysau Cuctemu / Cucremu onnaiH-6ankinry «KPEJJOBAHK»/KiieHT,
o € (iI3UYHOI0 0CO00I0 — MiAnpreMIieM ab0 YITOBHOBa)XEHUH NpeAcTaBHUK baHKy, skuii Ha
3aKOHHMX HijicTaBax Bosiojie OcoOMCTUM KIII0UeM Ta Hakjazae EnexkTpoHHUH NiAnuc mija yac
cTBOpeHHs1 EnexTpoHHoro noxymeHnTa Bix imeni Kiienra abo banky.

3 metoro Bukopuctanus Cucremu / Cuctemu onnaiiH-6ankinry « KPEJJOBAHK» nns
npoBeneHHsT onepanid mo Paxynkax Kiienra, KiieHT 3000B’S3aHUN BH3HAYUTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyanbHul [lepenik Po3nopsinukiB PaxyHkoM 3
niamcamu 10 Paxynky/PaxyHKiB, JOCTYII 710 IKOTO/SKUX HagaeThes yepe3 Cucremy / Cucremu
onnaiiH-6ankinry «KPEJJOBAHK». L{s Bumora He ctocyetbest KiieHTiB, 10 € (i3MYHUMHU
0CcO0aMU-TIIANPUEMIISIMU, SIKI CaMOCTIMHO posnopsamkaoTeesi Paxynkom Kiienta Ta He
nojnaBanim bankosi Ilepenik PosnopsinHukiB PaxyHKoM, a TakoXX BHIIQJIKIB BHU3HAUCHHS
[TinmucyBauiB s 3xa1icHeHHs onepaiiid Kimentom yepes TpaH3uTHI paxXyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucteMu (onnaiH-OankiHry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO X [Ipasun (JomoBuenHs o nux [pasum).

Ilpusynunenns: 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS INpOLELypU
npoBejeHHs (iHaHCOBOi omepalii y pa3l BusiBieHHS bankoM iH@opmarii, mo norpedye
MOJAJIBIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX i 3 METOI
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTHAIl Jerami3aiii
(BIIMUBAHHIO) JI0XOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
NOoKyMeHTiB O6aHKy 3 nuTanb [IBK/®T, 30kpema y pasi 30iry gaHuX y4dacHUKa (iHaHCOBOI
orepariii 3 JaHUMU OCOOH 3 TIEpeTiKy TEPOPHUCTIB.

IIpuctpiii camoo6c/yroByBaHHsl — TeXHIYHUNA npucTtpiid banky 3 ¢yHKIi€r0 npuiiomy Bif
KitienTa roTiBKoBUX KOIITIB JUid 3apaxyBaHHs Ha [lotounuii paxyHok Kiienra, Binkputuii y
banky.

PaxyHok — ne:

- IOTOYHUI a00 BKJIAJHUNA paxyHOK (B 3HaU€HHsX, HaBeAeHuX B [ncTpykuii HBY npo mopsaok
BIIKPUTTS Ta 3aKpUTTS paxyHKIB KOpHCTyBauyaM HaJaBayaMd IDIATDKHUX MOCTYT 3
o0CITyroByBaHHsI paxyHKiB—), Binkputuil Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHoMy JloroBopom mociyr, Hagami — [lotounnii paxyHok (y T. 4. [loTounmil paxyHOK,
JUIS 3/1MCHEHHS TUIATDKHUX Ta/a0o0 iHmuMX omepamiid 3a skuMm BumymeHo BIIK (ITorounuii
paxynok 3 BIIK)) ta Bxmaguwuii paxyHok BiamoBiaHo. [Totounuit Ta/abo Bxaaguuit paxyHoKk,
Hagani — Paxynok Kiienra;
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- IHIIMH paxyHOK, BiAKpUTHIA B baHKy [1st mpoBeieHHs ornepaiii 3 kiieHTaMu baHky 3rigHo 3
[InanoM paxyHKIB OyXraarepchkoro oOiKy OaHKiB YKpaiHH, 3aTBEPKEHOTO MOCTaHOBOI|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHU# paxyHOK.

Peryasipui nuaTexi — 11e ruiati>kai onepariii 3 0e3roTiBKOBUX Mepekas3iB KomTiB 3 [ToTounoro
PaxyHKY 3a pO3NOpsHKEHHIM (3roJi010, opyueHHsaM) Kiienta, mo 3ailicHio0ThCst bBankom Ha
nigcrasi JloroBopy mnociayr, muisixoM cnucaHHd bankom 3 IlotouHoro paxyHky Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOTO i TOTO K OTPUMYBa4ya/OTPUMYBaUiB, Y TOMY YHCIi:
nepeka3 Mk BiracHUMH [loTounumu paxynkamu KitieHTa Ta/abo Ha KOpHUCTh TpeTiX ociO, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAYCHHSM ILIATEXKY, y iKcoBaHii cymi, a00 y cyMmi, 1110
BHPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (2JITOPUTMOM).

PoOoue Mmicme — TeXHIUYHUI ENEKTPOHHMN TPHCTPiIH, 3 SKOTO 3AIMCHIOBATUMYTBHCS YU
3miicHIO0ThCs il KopuctyBauiB B Cucremi / Cuctemi onnaitH-6ankinry « KPEJJOBAHK».
Po3nopsinnuk Paxynkom — VYmnoBHOBakeHa oco0a, 3a3HaueHa Kiientom y Ilepemiky
Posnopsanukie  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae IpaBo
posnopsmkarucs Paxynkom Kimienta B banky 1 mianucyBaTi IaTiKHI IHCTPYKIT Bix iMeH1
Kitienra, a Takox 6e3nocepenabo KiieHnT- ¢dizudna ocoba-mianpuemMeIs.

Ceiip — inauBinyansauii cerip B JlemosutHOMy cxoBuimi/ceiidi BimmineHHs banky, skuii
HagaHo/Moke OyTu HajgaHo bankom B kopuctyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).

Ceprudikar Binkpuroro kirwo4da Yaockonajaenoro EII st Cucremu — 10KyMeHT, BUJAHUI
nigpo3ainoM banky, mo 3xiiicHroe ¢yHkmii neHtpy ceprudikarnii Kiouis, skuid 3acBiguye
YUHHICTH 1 HalEeXHICTh Bimkputoro kimtoua Y nockonaneHnoro EIT ans Cucremu Ilianucysauy.
CepTudikanisi — nmporeaypa 3acBiqueHHs YMHHOCTI Bigkpuroro kimoya Y nockonaneHoro EIT
s Cucremu nuiaxoM ¢opmysanHs Ceprudikara Bigkpuroro ximtoua Y nockoHaneHoro EIT
g CucreMu.

Cucrema — 3aci0 aucranuitnoro oociayropyBanns «Kmnient-Inrepaer-bank («iFOBS»)», mo €
IPOTPaMHUAM KOMILIEKCOM, SIKUI 3a0e3reuye MOXKIMBICTh TUCTAHIIITHOT KoMyHikarii KimienTa
3 bankoMm 13 BUKOpUCTaHHSM Mepexi [HTepHeT Ta KaHaliB 3B’S3KYy 13 KOPIOPAaTUBHOIO
Mepexketo banky. Cucrema mnpuszHaueHa s CTBOPEHHS, INepecuiaHHs Ta/abo oOpoOKu
EnekTpoHHHMX JTOKYMEHTIB, @ TaKOX OOMiHY IHIIOKO 1H(QOpMALI€ yepe3 KaHalu 3B’SI3Ky B
€JIEKTPOHHIHN Qopmi.

Cuctema nozBoisisie KopucryBauam mpaitoBatu B pekumi on-line yepe3 Opaysep (Hajgami —
WEB Bepcist) 0e3 BctaHoBieHHS Ha Po6oyoMy micii Oy ib-skux MoayniB CucTeMH 1 B pexxuMax
off-line Ta on-line 3 BukoprcTaHHAM okpemMoro Moy (Hanani — WIN32), skuit iHcTamoeTbes
Ha Po6ouomy micti Kopucrysaua.

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamuuii KoMIuiekc oHJaiiH-OaHKIHTY
«KPEJIOBAHK», B TOMy umucii MOOUIBHUM 3aCTOCYHOK MPOTPAMHOIO KOMILJIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOXJIMBICTh JUCTAHIIITHOTO 0OCIyroBYBaHHS
Knienta bankom msixom HaganHs Kimienty (KopucryBady) nociyr (Ha mijicTaBi €JI€KTPOHHHUX
JOKYMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy baHky, a Takosx 3a0e3nedye
npuiiMaHHs-Tiepeiady 1HIIo1 iHopmalii uepe3 mepexy Internet B eexkTpoHH1H GopMi.
CneuianbHuii apropu3aniiHuii JgimMiT — 1000Buil JNiMIT Ha 37iiicHeHHs omepaiiil (cyma,
KUTBKICTB TOII0) 3a nonomororo BIIK, BcranoBnenunii bankom Kiienty (Jepkarento) 3riaHo 3
uumu [paBunamu 6e3 nogatkoBoro nosigomienns Kiienta ([Jepxatens).

Cranpaptui ¢opMu JAOKYMeHTIB — IIa0JOHM JOKYMEHTIB, IIAXOM 3allOBHEHHS Ta
mignucands gkux Kiientom Ta/abo bankom ykmanmatotees JloroBopu mocnyr Ta/abo
BHU3HAUYAIOTHhCS YMOBU KOHKpeTHUX BaHKIBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
11a0JIOHH JOKYMEHTIB, IKi BUKOPUCTOBYIOThCc CTOpOHAMM IpU BUKOHAHH1 J[OrOBOpIB MOCIYT.
CrangaptHi GOpMHU JOKYMEHTIB MOKYTb MIAMUCYBATUCS:

- o6oma CTopoHamu (30KpeMa, y BUMakax noropkenns Croponamu HaganHs bankom Kiienty
BbankiBChKHMX TTOCIYT 3TiAHO 3 yMOBaMHu [[0TOBOPIB TOCIIYT);

- muiue Kiientom abo bankowm, y Bunajkax, nepenoauenux IIpaBunamu.
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CrannaptHi (opMH IOKYMEHTIB po3MillyloThcs Ha IHTepHer—cTopiHumi banky Ta/abo B
3arajJbHOAOCTYITHUX MICISIX MPUMIIIEHb OMEpaliiHuX Ta/ad0 KacoBHX Miapo3autiB banky
(Bigninens Tomio). CtanaapTHi GOpMHU TOKYMEHTIB € HEBIJ €MHOIO YacTUHOIO X [IpaBu.
Crarycun EJl — crarycu, sxi moxe HabyBatu EJl B Cucremi mpu iHIIIFOBaHHI Ta 3/1IHCHEHHI
Kopucrysauewm niii B Cucremi.
Cron-cnucok — nepeinik bIIK, ckinanenuii 3a neBHUMH iX peKBi3UTaMHU, 3a IKMMH 3a00pOHEHO
NPOBEICHHS oOmepaniii B perioHax oOCIyroByBaHHs BiAMOBiAHMX [ImatiXHUX cHucTeM
(axTyasnpHO 15 OTIepallii, mo MOXKYTb 3/IIHCHIOBaTHCS Oe3 mpoBeacHHs ABTopu3ariii 1o bIIK).
Croponu — Kiienr Ta bank.
CymHiBHA BaJIIOTHA onlepauisi — BaJIIOTHA ONepallis, XapakTep ab0 HACIIKU IPOBEICHHS STKOT
JAl0Th TIACTaBH BBa)XKaTH, IO BOHA MOXE OyTH TIIOB’s3aHa 3 YHUKHEHHSM Ta/abo
HEBUKOHAHHSM BUMOT Ta OOMEKEeHb, Iiepe10aueHUuX 3aKOHOAABCTBOM Y KpaiHU.
CynpoBiaHa Bi1oMicTh — JOKYMEHT, 1110 1oAa€Thest KilieHTOM B manepoBomy (€IeKTPOHHOMY )
BHTJISIZII B MEKax 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, SIKUA MICTHTh 1HGOPMAIIIIO 1100
CYM KOIITIB JI0 3apaxyBaHHs Ha PaXyHKH Y YacCHUKIB 3apIUIaTHOTO MPOEKTY.
Tapudu — BapricHi mapamerpu baHKIBCBKHMX IMOCIYT, a TakoK IITpadHi CaHKINI Ta iHII
BapTicHI mapamerpu oOciayroByBaHHs KITi€eHTIB, B TOMY YHCII TPOIEHTHI CTaBKH, SKi
HapaxOBYIOThCS HA 3aJIUIIKU KOIITIB HAa Paxynkax Kiienra.
Tapuduuii maker — 4iTKko BH3Ha4YeHHMH mepemik baHkiBcpkux mocimyr ans KiienrtiB Ha
BHU3HAUEHUX YMOBAX Ta 32 BU3HAYCHOIO BAPTICTIO.
Teneponna Bepudikauis miaarexiB — mnpomenypa oOMiHYy iHpopMaIli€ro, mepenadadeHoro
numu IlpaBuiamu, mo BigOyBaeThcsl 3aco0aMu TeJIe(POHHOTO 3B’SI3KY MK YIIOBHOB)XKCHHM
npencraBHUKoM banky Ta YmoBHoBaxeHO0 ocoboro Kiienta — IligmucyBauem muist mineit
miaTBepuKeHHsT BUKoHaHHS Kitientom (3roau KitieHTa Ha BUKOHAHHS) orepartii i3 CrucaHHs
komTiB 3 Paxynky KirieHTa B HamioHanbHIM BaoTi, a00 cKacyBaHHs (BIIKIMKAHHS) TaKOi
oreparlii, y BUNIaAKy BUHUKHEHHsI y banky mino3pu, mo Mae micie HCK.

Texuniunuii oBepapadgT — cyma nepesumeHoro Jlimity Butpar no BIIK, sika BuHHKIA B

pe3ynbTarti npoBeneHHs onepaiii 3 BukopuctanHsaM bIIK Ta Ha siky HapaxoBYIOThCSI TPOLIEHTH,

10 nijuAraoTs A0 cruiatyu Kioienrom banky, srinno Tapudis.

Ynockonanenuii ejxexTponHuii mignuc (Hagam — Ynockonanenmii EIT) — enekrpoHHui

MIAINAC, CTBOPEHUH 32 pe3yJIbTaTOM KPHUIITOrpadidHOTO EPETBOPEHHS IEKTPOHHUX JaHUX, 3

SKUMH TIOB’SI3aHUM 1€l eJIeKTPOHHUM MiANUC, 3 BHKOPUCTAHHIM 3ac00y YAOCKOHAIEHOTO

€JIEKTPOHHOTO MiAnucy Ta OcoOuCcTOro Kirova, OJHO3HAYHO TOB’si3aHoro 3 [linnucyBauem, i

SKHUH Ja€ 3MOTy 3/IIHCHUTH eNeKTPOHHY i1eHTHdikamio [lignucyBaya Ta BUSBUTH MOPYILIECHHS

LUTICHOCTI €JIEeKTPOHHUX JaHUX, 3 SIKUMHU OB’ I3aHUH 11eH eJIEKTPOHHUMN i IITHC.

VYnockonanennii EIT nas Cucremu — Y gockonanenuii EIT Kimienra (ITignucysaua Kiienra)

JUIL 3aCTOCYBAaHHSI TpU BUKOpUCTaHHI CuHCTeMH, 30Kpema Julsl mignucaHHs EjexTpoHHWX

JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatotbess Kimientom bankosi 3acobamu Cuctemu.

VY nockonanenwnit EIN nis Cuctemu HakimanaeTbes 3a 1onomoror Ocoductoro podovoro kKitoua

Ta mepeBipseThecs 3a gonoMoror Binkpuroro kimoua YnpockonaneHoro EIT mis Cucremu.

I'eneparniss kmouoBoi mapu  (Ocobucrtoro pobouoro kioya Ta BigkpuTtoro kioda

VYnockonanenoro EIl mms Cucremm) 3piiicHIOeTbes 3a jgomomoror CucteMu abo 1HIIHMX

MpOrpaMHHUX KOMIUIEKCiB BaHKy.

Ynockonanenuii EII KHE/III — Y nockonanenuit EIl, 1o (B CyKyImHOCTI):

- Oa3yerbcs Ha KBamipikoBaHOMYy cepTudikari Biakputoro kio4ya, BHIaHOMY
KBaJTi(hiKOBAaHUM HaJaBaueM €JIEKTPOHHUX JOBIPYMX MOCIYT 0€3 BiIOMOCTEH Mpo Te, 1I0
OcoOucTuii ko4 30epiraeTbes B 3aco01 KBaJli(hiKOBAHOTO €IEKTPOHHOTO MiIUCY;

- BIAMNOBila€ BUMOTaM 10 YyJOCKOHAJIEHUX EJIEKTPOHHHMX MIANUCIB, SKi 0a3yrThCs Ha
kBaipikoBaHux ceptudikarax Binkputux kimtouiB, BuzHaueHUM [loctanoBoro KaOinery
MinictpiB Ykpainu «IIpo peanizalito eKCiepuMEeHTaIbHOTO MPOEKTY LI0/10 3a0e3MeYeHHs
MO>KJIUBOCTI BUKOPUCTAHHS yJIOCKOHAJIIEHUX E€JIEKTPOHHHUX MIANMUCIB, K1 0a3yrOThCs Ha
KBaJTipikoBaHMUX cepTU(dikaTax BIAKpUTUX KitouiB» BiJ 03 6epesnst 2020 p. Ne 193;
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- Moxe OyTu TmepeBipeHHH 3a JOMOMOror iHGopMaIiiiHUX pecypciB IepeBipKU
€JIEKTPOHHHMX IMIIMUCIB IICHTPATBLHOTO 3aCBiA9yBaIbHOTO oprany (cT. 11 3akony Ykpainu
«IIpo enexTpoHHI TOBipYi MOCTYTH).

YnoBHoBa:xkeHa ocoda — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3

KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 iHIIHMX

Ii7ICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPAaBO BUYMHATHU BiJl IMEHI

Knienra nmpaBounH/mpaBounHM 1Jis 1[iiell HajgaHHa bankom Ta/abo y 3B’S3Ky 13 HaJaHHAM

bankom KiieHTOBI 0aHKIBCHKHX MOCIYT, MepeadayeHnx numu [IpaBriamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-

IIpaBOBUX) BifHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SKHUH

CHCTEMaTU4YHO 3apaxoBYIOTbcsi KomTu Bix KiieHta B Mexax oOcCiIyroByBaHHS 3apIuiaTHOTO

IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienta no Cucremu Tinbku 3 TuX Pobounx

Mmicub KitienTa, siki maroTh BkazaHy Kiientom dikcoBany IP-agpecy. Hoctyn no Cucremu 3

KOMII I0TEpiB, SIKi MalOTh iHIIY, HiK BKazana Kimentom IP-aagpeca, 610Ky€eThCs.

®dinancoBuii Homep Teaedony — AOoHeHTChKMM HoMep KirienTa-¢i3uvHoi ocoOu-

OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CropoHamu mpouenypu Bepudikaii

dinancoBoro Homepy Ttenedony 3apeectpoBanuii B BIIJ[, sk enuHumii (kpiM BUMNAJKIB,

Bu3HaYeHuX nuMu [IpaBunamu) AGoHeHTchkuit HoMep KitienTta-¢i3udnoi ocoOu-1miampuemIst

3a sskuM bank Hanae Knienty-dizuuniii ocobi-mignpueMito 6aHKIBChKi Ta/ab0 1HII MOCITYTH,

nependadeHi umMu [IpaBuiiamMu, a TaKoX 3a SIKAM 3]1IHCHIOIOTHCS HEOOXiJHI KOMYHIKAIIl MiX

bankom ta KitieHToM-(hi3u4HOI0 0CO00IO-MIANIPHUEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B A3KY 13

HajanHsM  KiienTty-di3uuHiil  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,

nependauenux uumu IlpaBunamu, y T. 4. 3 Meroro Hajacuianus Kiienty-¢i3uunii ocobi-

M ITPUEMITIO TTOBIIOMIICHB 1HPOPMAIIHHOTO Ta/a00 PEKIIAMHOTO XapakTepy.

®opBapaHuii A0roBip — J0roBip, 10 yKiIanaeTbcs Mk bankom Ta KiieHTom 3 Metoro

BUKOHaHHsI DopBapIHOT oneparii.

®opBapaHuUii Kypc — Kypc 1HO3eMHO{ BaJIIOTH, SIKUI BCTAaHOBIIOEThCS baHkoM nipu 3/11CHEHHI1

®dopBapaHOoi omeparlii 1 0a3yeTbcsi Ha PI3HHUII MPOLEHTHUX CTaBOK MO MDKOAHKIBCHKUX

JIeTI0O3UTaxX BIAMOBIHOT Mapu BaJIIOT Ta HE BIJOOpakae OUIKYBaHHS MO Kypcy BajJlOTH B

MalOyTHBOMY.

®opBapaHa onepauis — e BaIIOTHA onepaiis, gka Qikcye 3000B’s13aHHs banky npundatu

1HO3EMHY BaJIIOTY, 1HiliiloBaHy KilieHTOM y neBHUI Yac 1 Ha IEBHUX yMOBax y MalOyTHbOMY

13 3apikcoBanuM KypcoMm. Taki omneparii 3A1iCHIOIOTECS 3 METOIO X€IKYBaHHS PU3UKIB 3MiHU

KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTI0OIOThCsI KilieHTOM Ha MOTOYHOMY paxyHKY

npu 3aiiicHeHHl @opBapaHOi omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHSA KiieHTOoM

3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra mpo 3a1iicHeHHs popBapAHOI omepallii KymiBili 1HO3€MHOI BaJIIOTH.

laxpaiictBo B CucreMi — B TOMy 4Hchi (ajge He BUKIIOYHO) BCTAHOBJICHHS MLIKIJIMBUX
mporpam (BIpycCiB), SKI TOIIKOKYIOTh mMporpamHe 3a0e3medeHHss PoOodoro wmicist

KopucryBaua Ta nepexoruitooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro pobo4oro kiiroya

[MTigmucyBaua/OTP-TOKeHIB 3 METOIO HECAHKITIOHOBAHOTO 3aBOJIOIIHHS TPOIIOBUMH KOIITAMH,

po3mimennmu Ha Paxynkax Kiienra.

Ilomicssuna niaTa — BcranoBieHa Tapudamu banky miara 3a ob6cmyroByBanns Kiienra 3a

neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSIIL.

Cash pooling — oco6nuBa kareropis Perynspuux muatexis ans KiieHTIB-ropuIn4HHUX 0cCi0,

mo nependayae HagaHHi baHkoM mocmyr 3 BHKOHaHHS PerymspHMX IUlaTeXiB Ha

CTaH/IapTU30BaHUX YMOBaX Ta Jla€ MOXKJIUBICTh KilieHTy-topuau4Hiii 0co0i KOHIIEHTPYBAaTH,

PO3MOIIIATH/TIEPEPO3MOALIATH KOIITH Mixk [loTounnx paxyHkamu 1ioro KiienTa ta / abo mMix

[ToTrounumu paxyHkamu pizHuX KiieHTIB-topuandHux ociO, 3riiHO 3 HaJlaHUMU HUM / HUMU

BinnoBigHUME CTaHIApTHUMU (HOpMaMU JOKYMEHTIB.

13



eSalary — ¢yHkuioHanbpHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kiienra. [[ns BimoOpakeHHST Ta BUKOPUCTAHHS MOXJIMBOCTEH eSalary
HeoOximanM € BctaHoBieHHsT WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CHcTeMH, ska 3a0e3redye BimoOpakeHHS B
CucteMi miuaTiKHUX KapTok, BugaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOIUTH TI€BHI Orepaltii 3 HUMH.

IFOBS.OTPConfirmation — nocnyra, sika 3a0be3neuye 3xaiicHeHHs: ABropu3aiii B Cucremi
neBHux Ail Kopucrysaua 3 BukopucranusaMm CucreMu HUisixoMm nogaHHs OgHOpa3oBoro Koay
HiATBEepKeHHs, 3reHepoBaHoro Kopucrysauem 3a gonomororo OTP Tokena.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHeHHs ABropu3aiiii B Crucremi
neBHUX it KopucryBaua 3 Bukopuctanusm CucteMu IUIsiXoM rnoaanHs OZHOpPa3oBOro Koy
MiATBEepUKEHHs, oTpuManoro Bin banky KopucrtyBauem 3a normomororwo CMC.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom [IBodakTophoi
aBropm3anii BiamoBimHmx Aiii  KopucryBauiB 3abesneuye KopucryBadyam MOKIUBICTD
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha omnepariito
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHs CIUCKY Takux KOHTpareHTiB KiieHTa BigOyBaeThCcsl 3 Y3rODKEHHSM I[HOTO
Krienrom nuisixom 3acrocyBanHs OTHOPa30BHX KOIiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakUMH omeparisiMu. Llsg TexHomoris mepexbavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jlepxatensi, BAKOPUCTAHHS AKOTO (OJHOPA30BOr0 Maposisi) € HEOOX1AHUM JUIs IATBEPAKEHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHsa Celdy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 IHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOJAaBCTBOM Y KpaiHU Ma€ MOJaTH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiienTtom ta bankom, a y BUnaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientom, BianoBiaHoi/BianoBiqaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknagenni mix bankom ta Kiientom JloroBopy mocnyr, monoxensst [lpaswi,
Tapudis, BBaxkaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y sIKocTi 1oro HeBiJl’éeMHOT YaCTHHU
Ta CTAHOBJIATH HOrO yMOBHU. 3a3HaueHi yMOBHU € TUnoBUMH ymoBamu (cT. 630 LluBinbHOTrO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B IIpaBuiiax BU3Ha4YeHO,
0 BOHM MOXYTh OyTu morojkeHi CTOpoHaMH 3 BiAXHJICHHSM BiJl YMOB, BCTaHOBJIEHHX
[IpaBunamu ta/a6o Tapudamu Ta/abo CrangapTHuMu popMaMu JTOKYMEHTIB.

3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO Kojekcy YKpaiaw).
bank Bmnpasi BimMoBuTu Kiienty B ykianensi JloroBopy mocnuyr, sikimo KiieHT mpornonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX IIMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumu (opMaMu JOKYMEHTIB, a TaKOXX B 1HIIMX
BUIIQ/IKaX, SAKIIO [1e BUITUBAE 3 [IpaBui um 3aKOHO/1aBCTBA.

3.4. ®aktom yknagenns JloroBopy mocinyr Ta/abo mignucanHs CraHmapTHOi ¢opmu
nokymeHTiB KiieHT 3acBiguye, m10 HA MOMEHT TaKOTO YKJIaaeHHs a0o minmucanHs KirieHT
o3HaloMMBcA 3 ycima nonoxkeHHsMu IIpaBun, Tapudamu, a Takox 1HIIMMH JTOKYMEHTaMH,
iHpopMari€to, ki po3MimieHi Ha [nTepHeT-cTopiHIi banky Ta 3 ypaxXyBaHHSAM SIKUX HaJarOThCs
baHKiBCBHKI ITOCITYyTH, TIOBHICTIO PO3YMI€ 1XHiii 3MICT Ta 0€33aCTepPEXKHO MOTOKYETHCS 3 HUMH.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBae BCiX
npaB, nepeadayenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’3kU Ta HabyBae
BCiX MpaB, nepeabauenux [IpaBunamu.

3.6. Koxen 3 JloroBopiB mociayr cTaHOBUTh IPAaBOUMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIbKOX
JOKYMEHTaX, BKJIOUHO 3 mignucanuMu CtopoHamu yu CtopoHoro CTtaHZapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /i orpuMaHHs baHKIBCHKUX MOCTYT Ha mincTaBi JJoroBopiB mociyr HEOOXiTHUM €
HaaHHs KilieHTOM J10J1TaTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Hajlae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM TOKyMeHTIB (sKio Taki HasiBHi). [Ipu HeBukoHanHi KnienToM 1iboro o0oB’si3ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHHI1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBU HafaHHs BaHKIBCHKUX MOCIYTr MOXYTh OyTH pi3HUMH Ui pisHUX Ipyn KiieHTiB
(rpyma BIAMOBIIHOTO CErMEHTY O13HECY), siIka BCTAHOBIIOETHCS baHKOM, BUXO/SIUH 3 O3HAK, 1110
xapakTepu3yoTb KilieHTa, BH3HaueHMX BHYTpIlIHIMU mnpaBwiaMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBI:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3/IIHCHIOETHCS
BiAKpHUTTA [l0TOUHMX paxyHKiB, BAKOHAHHS IUIATOKHUX ornepauii 3a [lorouHuM paxyHKoM, a
TaKOX MOXXYTh HaJaBaTUCS 1HIII bBaHKIBCbKI mociyru, Hajgaiai — JloroBip OaHKIBCHKOTO
PaxyHKy,

3.9.2. yknanennss CTopoHaMH JOTOBOPY OO PO3MIIIEHHSI OAHKIBCHKOTO BKJIAIY, 3TiTHO 3
SAKUM 3JIHCHIOETBCS BIIKPUTTA Ta OOCIyroByBaHHS BKIaJHOTO paxyHKY, pO3MillleHHsS
0aHKIBCHKOTO BKJIaAy, Hagam — JIoroBip moa0 po3MillieHHs 0aHKIBCHKOTO BKJIAIY;

3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HasnaHHs bankom KitieHTy B KopHcTyBaHHS
inauBigyansHoro Celidy, Hanami — Jlorosip 1040 HalaHHS B KOPUCTYBaHHS 1HAUBIAyalbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMH IOTOBOPY MO0 OOCTYTrOBYBaHHS baHKOM 3apIuraTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0cIyroByBaHHS 3apIlIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadaueHux [IpaBunamu.
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Jns oTpuMaHHS OKpeMuX bBaHKIBCBKMX MOCIYr KpiM YKJIaJIeHHs, BKa3aHHUX JOTOBOPIB,
HEOOX1THUM € TakoxX mojanHs Kiientom banky ta/abo moromkenns CTOpoHaMu 3asiBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTouHmx paxyHKIB Ta 3MIMCHEHHS TUIaTLKHUX omeparliii 3a [loTounum
paxynkom KirieHTa 3miiicHIOETbes Jnumie B pasi  ykinaaenas CrtopoHamu JloroBopy
0aHKIBCBKOT'O paxyHKY, IO 3IiHCHIOEThCS HUIsAXoM mignucanHs CtopoHamu CTaHAapTHHX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHX 0Ci0, (i3MYHHX OCi0-
nignpuemiti) ta lonarky/JlogatkiB 10 HbOrO 3riHO 3 CTaHAAPTHUMH (GOPMaMU TOKYMEHTIB
(Hdomatkm Ne 1., Nel.1. a6o Ne 1.2. o IIpaBumn).

Binkputts apyroro ta HacTynHuX [IoTOUHHX paXxyHKIB, a TAKOX 31HCHEHHS MIATI)KHUX
orepauii 3a HUMU 3/1HCHIOETHCS IUISIXOM MOTo/KeHHs CTOpOHaMM JIPyroro Ta HAacTYIHUX
HonatkiB g0 JloroBopy OaHKIBCBKOTO paxyHKYy (FOpUAMYHHX 0ci0, (i3MIHUX 0Ci0-
nianpuemMuis) 3rijiHo 3 CTraHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHoto Jlogarkom 1.1 Ta/abo
1.2 no IlpaBun. [loromxenns Crtoponamu apyroro abo HactymHoro Jlomatky mo Jlorosopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (i3MUHUX OCIO-MIANPUEMINIB) 3TiTHO 3
CrannmaptHoio (OpPMOIO TOKyMEHTIB, Bu3HadeHow JlomaTtkom 1.1 Ta/abo 1.2 go IlpaBum, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHS 3MiH 70 J[oroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIIYMUTH NPO JocsArHeHHs CTOpOHaMM 3roJy Mpo BIAKPUTTS Ta 00CIyroByBaHHs baHkoM
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKy Ha THX CaMHX JIOTOBIPHUX YMOBAX, IO 1 MEPIIHA
[ToToyHMii paxyHOK, fKIIO iHIIE (L[OJI0 JOTOBIPHMX YMOB) He Bu3HaueHO [IpaBumiamu,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMU
(dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tigmucanns CtopoHamu 3asBM Ha aKTHUBAIIO MOCITYTHM BHECEHHS TOTIBKOBHX KOIITIB
yepe3 Ilpuctpiii camoobcmyroByBanHs banky ([Jomatox 1.7 mo IlpaBuin) € ykinaaeHHAM
CropoHamu OTOBOpPY MPO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBiITYHTH
1po gocsirHeHHs: CTOpoOHaMU 3roJI1 PO PO3MOBCIOKEHHS Ha BiqHOCMHU CTOpiH yMoB [IpaBui
1010 BHECEHHS TOTiBKOBUX KomTiB yepe3 Ilpuctpoi camoobcmyroByBanus banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIO/KEHHS Ha BiqHOCHHU CTopiH ymoB [IpaBui 11010 KymiBii, Ipoaaxy,
OOMiHy 1HO3€MHOI BaJIlOTH Ta/abo ¢opBapJHHUX OIepaliil KymiBii 1HO3eMHOI BaJIOTH Ha
MiJCTaB1 BIAMOBIAHUX 3asB, pO3MOPsIKeHb Tolo KiieHTa, 3riiHO BcTaHOBIeHNX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHux B Ti. 2 posa. Il IlpaBun. Ilignucanns CropoHamu
pO3MOpsUKEeHHs, nependadeHoro mi. 2 po3a. II IlpaBwi, mpo KymiBio/mpojak/oOMiH
iHOo3eMHOi BaimtoTH Oe3 oTpuMmaHHs bankom Bix KiieHTa 3asB 110710 IIBOTO, € YKIJIQJCHHSAM
CropoHamu 1I0roBOpY MpO BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHamMH 3roAM Mpo 3MiHY YMOB KYyHIBJI/poJaxXy/0OOMiHYy 1HO3EMHOT
BaJIIOTH.

Axmo y Kiienrta € [lorounuit paxyHok, To nianucanas CTOpoHaMH pO3IOPSIKEHHS TTPO
nepekas roTiBky, 3riiHo 3 CTaHaapTHOIO (HOpMOIO TOKYMEHTIB, 1m0 € Jlomatkom Ne 4.1 no
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHeCEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIUUTH PO JocsrHeHHS CTopoHaMu
3roau Mpo 3/iicHeHHs [lepekasy TOTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
CranmaptHumu popmamMu J1oKyMmeHTiB, mo € [omarkamm NeNe 6.1.-6.6. mo Ilpaswmi, €
ykinageHHsM CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYUTH MPO HocarHeHHS CTOpOHAMH 301U PO AUCTaHIiiHE OaHKIBCbKe 00CITYyTrOBYBaHHS
KiienTa 3a gomomororo cucteMu JUCTaHIiiHOTO oOciyroByBaHHs «Kiient-InTepHer-bank
(«iIFOBS»)» abo ipo MiHYy yMOB IIOJI0 TAKOTO JUCTAHIIIHHOTO 00CTyrOBYBaHHS.

nsxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTOJKYIOTH PO3IIOBCIO/KEHHS Ha BimHOCHHU CTOpiH yMOB [IpaBui 11010 BUTOTOBICHHS Ta
BuKOpucTaHHs KoprnopaTnBHMX OaHKIBCBKMX TUIATDKHUX KapTOK, 3T1IHO 3 BIAMOBITHUMHU
3asBamMu Kiienra, odopmuenumu 3 poTpuMaHHsM CraHmapTHUX (opM  JTOKYMEHTIB,
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3a3HaueHuX B 1. 7 po3a. Il IlpaBumn, y HeoOXimHMX BUMAAKax (KO Iie TepeadadyeHo
[IpaBunamu, craHgapTHUMU (GopMaMH JOKYMEHTIB a00 3aKOHOJABCTBOM) ITOTOJKEHUX
bankowm.

lnsxom ykmaneHHs JloroBopy OaHKIBChKOTO paxyHKy CTOpOHHM, KpiM 1HIIOTO,
MOTO/IKYIOTh PO3MOBCIOKEHHS Ha BiiHOCMHU CTopiH yMoB [IpaBui 1mo10 06¢ciyroByBaHHs
Ha mifacTaBsi 3asB Kiienra, odopmiienux 3 porpumanHsaM CraHnapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il IlpaBun, kpeauTy (MO3UKH, B TOMY YHCI1 TOBOPOTHOT (DiHAHCOBOI
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky.

[Migmucanast CropoHamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Homarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMu JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX J[oroBopiB mociyr, B 4acTuHi 3MiHU TapugHOro maxery, 3rifHo 3 SIKUM
obcnyroByeThest KiieHt B banky.

bankiBchki mocnyru, Bu3HaueHi m. 2.2.3. rnaBu 2 po3aunry I mux IlpaBun, HagaroThCs
muiie B pasi ykianeHHss CtopoHamu JlOroBopy 00 pO3MIIIEHHS OAHKIBCHKOTO BKJIATY
HUIIXOM TianucanHs BiamosigHoi Crangaptaoi Gopmu nokymentis ([Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2., 8.3., 8.4. no IlpaBui), a g BKIAAIB, U0 PO3MIILIYIOTHCS 3 BUKOPUCTAHHSIM
Cucrtemu, — noromkeHast Kiienrom i1 Hamanust 3acobamu Cucremu EJ momo po3mimieHHs
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss Crtoponamu
JloroBopy 1040 po3MillieHHsI 0aHKIBCHKOTO BKJIaAy HuisaxoM mianucanua Kmieatom Odeptu
Bkiaay B Cucremi omnnaiiH-Oankinry «KPEJJOBAHK» Ta mignucanns bankom Axnenty
Bksaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanns 3a gonoMoror Cucremu Kiienta, sixuit He mae [loTounoro paxyHky,
3MIACHIOEThCSA JHIIe 3a ymMoBH ykjianeHHsa Croponamu JloroBopy mnpo  AHMCTaHIIiiHE
0aHKIBCbKE OOCITYrOBYBaHHS 3 BHUKOPHUCTAHHSM CHUCTEMH AMCTAHIIIMHOTO OOCIyroBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» mnuisixom mignucands CTopoHamMH — BiIMOBIIHHUX
Crannaptaux popm nokymentiB (Jomatku Ne 6.10., a Takoxx NeNe 6.1. Ta/a6o 6.2. Ta/abo 6.3.
1o IIpaBun).

O6cnyroByBanHsi 3a jgonomoroto Cucremu onnaiiH-Oankinry «KPEJJOBAHK»
3NIIACHIOETHCS JIMIIE 32 YMOBH yKiaaeHHs CTopoHaMu J{oroBopy 6aHKIBCHKOTO paxyHKY.

Ilepexa3 roriBku ans Kiienra, sikuit He Mae [1oTouHOTrO paxyHKy, 3A1MCHIOEThCS JIMILE
3a ymoBu ykinaneHHs CropoHamu [loroBopy mpo mepeka3 TOTIBKM HUISXOM MiAMHCAHHS
Croponamu BignosinHux CrangaptHux ¢gopm aokyMmeHTIB (Homatku NeNe 4.1. ta 4.3. no
[IpaBun).

OOciyroByBaHHsl 3apIUIaTHOTO TPOEKTY 3/IMCHIOEThCS JHIIE B pas3l yKIAJeHHS
Croponamu JloroBopy O0OCIyrOBYBaHHSI 3apIUIaTHOTO TMPOEKTY MUISIXOM MiAMHCAHHS
Croponamu Bianosiguoi CranmaptHoi dopmu nokymentiB (domarok Ne 5.1 nmo Ilpaswmn).
[Inaxom mignucanus Jonatky no JloroBopy o0cayroByBaHHsI 3apIUIATHOTO MPOEKTY 3T1THO 3
CrannaptHoro GOpMOIO JOKyMeHTiB, 10 € Jlogatkom 5.4 no IlpaBun, CTOpoHH yKIIagaTh
JIOTOBIp MPO BHECEHHsI 3MiH 10 JloroBopy OOCITyroBYBaHHS 3apIUTATHOTO MPOEKTY IIOJO
BIIKPHUTTS MIOTOYHHUX PaXyHKIB Ha KOPUCTh TPETiX 0Ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rimaBu 2 po3airy I mux [IpaBun, HagaroThCs
mume B pasi ykiageHHs CropoHamu JloroBopy MIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceildy, nuiaxom mianucanHs CropoHamu BignoinHoi CtanaapTHOT hopMu
nokymeHTiB ([omgarok NelO mo IpaBun).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3aity
I nux IlpaBun, HamawThCs JIMIIE 332 HAsIBHOCTI BiIKpUTOro HeoOximHoro Ilorounoro (-ux)
paxyHky (-1B) Kiienta B banky.

[Migmucanasm ogatky 6.1, 6.2 ta/abo 6.3 mo IlpaBun CTOpOHU MOTOMKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMoBax, Bu3HaueHHX [IpaBmiamu, ¥Ynockonanenoro EIT KHEIII Ta
VY nockonanenoro EIl s Cucremu.
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3.11. 3000B’a3anHs Ta BuMoru banky ta KiienTa 3a JloroBopamMu mociyr, B TOMY YHUCII SIKi
BUHUKIU Ha miacTasi [IpaBun, Tapudis Tomio, npunUHSIIOTH CBOO AII0 3 IMiICTaB, BABHAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /[oroBopamu mociyr.

3.12. JloroBopu TOCIYT NPUIUHSAIOTH CBOIO IO 3 MIJACTaB, BU3HAYCHHX 3aKOHOJABCTBOM
Vkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbMoBow 3romoro Kiienta ta banky. Y
BUIIA/IKaxX Ta B IOPAJKY, NepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHu Ta/abo /loroBopom mociyr,
nist JloroBopy mociyr Moxe OyTH NpHIKMHEHA B OJHOCTOPOHHBOMY MOpsinky Kiientom abo
bankowm. IniniroBanHs Kiienrom npunuHeHHs JloroBopy Mociayr MOXKIIMBE JIMILE PU HaJlaHHI
10 baHky Bcix HEOOXITHUX IOKYMEHTIB 3 METOIO IIPUITUHEHHS BiAMOBIAHUX MPABOBIAHOCHH Ta
3a YMOBH B1/ICYTHOCTI 3a0oproaHocTi KiieHTa 111010 omiaT nociyr, Haganux bankom. bank
HE Mae paBa 3a 3asBoto Kiienra po3puatu Jloroip 6aHKiBCHKOTO paxyHKY YM BUYMHATH 1HII
i1, 0 MarOTh HACHIJIKOM IIPUIIMHEHHS IOTOBOPY, SKILO IPOIIOBI KOLITH, 110 3HAXOAATHCS HA
BIJIIIOBITHOMY paxyHKY, 3aMOPOXEHi (3ylHMHEHi) BIANOBIIHO 10 3aKOHOAAaBCTBA y cdepi
[IBK/®T Tta/abo BHyTpimHiX qoKyMeHTIB banky 3 nutanb [IBK/DT.

3.13. byap-ski 30008B’s:3anHss CTOpiH, 110 BUHUKIW Mmia 4ac 1aii JloroBopy mociayr Ta €
HEBUKOHAHUMH TIIIiCIsI TPUIUHEHHS HWoro [ii (po3ipBaHHA), NIUSITalOTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHUX TakuM JloroBopom mociyr. Ilpununenns aii loroBopy
nocayr (oro posipBaHHS) TakoX, SKIIO 1HIIE MUCBMOBO He morojpkeHe CTopoHamHM, He
3BUTbHSIE CTOPOHU BiJI BiIIIOBIAILHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MiCIle Tij] yac HOro
.

3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPUIMHSE CBOIO Jif0 B pa3i 3akpuTTs Bcix IloTouHmx
paxyHKiB, 110 OYJIU BIAKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moke OyTu posipBanuii KiieHToOM B Oyab-aKuii 9ac.
Js 3nidicHenHst KimienToM po3ipBanHs [loroBopy 6aHKIBCBKOIO paxyHKY B OJHOCTOPOHHbOMY
MOpSAKY BiH 3000B’s3aHM HajmaTh 10 baHKy 3asBy mpo me, CIulaTUTH baHKy KOMiciiiHi
BUHaroponau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKM (SKIIO Taki MOMY HaJaBaucs),
MOTAaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBasicTh nepes bankom 3a JloroBopamu nociayr Ta po3nOpsAUTUCS 3JIUIIKOM KOIITIB
Ha [lorounomy paxyHky/IIoTouHHX paxyHKax (SKILO Taki Oy1yTh HasBHI), BIIKPUTHUX 3T1IHO 3
naHuM JloroBopoM OaHKIBCHKOTO PpaxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KM 3TiHO 3
3aKOHOJJaBCTBOM.

3.16. oroBip mocayr MOXe OyTH TpHUNMHEHO 3a  IHINIaTHMBOIWO  baHKy:
- 'y Bumagkax, BusHauyeHuXx 1. 5.9 TmaBu 5 Po3mimy [ ganux IlpaBwmin;
- y BHUNaJKy, Ko KIiieHT Bene pU3MKOBY [iSUIbHICTh, 30KpeMa, ajie He OOMEeXYyHYHCh
MIPOBOJIUTH OTepallii, MpoBeIeHHs sIKuX yepe3 baHk, Ha qymMKy baHKy, Mpu3BOIUTH a00 MOXeE
MIPU3BECTH JI0 OPYIIEHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/abo 3aKOHOIaBCTBA 3 TPUHIIUIIOM
EKCTpaTEepPUTOPIATLHOCTI Ta/ab0 MDKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHsS) MJOXOJiB, OJEpXKAHUX B3IOYMHHUM MUISIXOM, (DiHAHCYBAaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUINEHHS,
- y BHUNaJKy, ko KIiieHT Bene pU3MKOBY [iSUIbHICTh, 30KpeMa, ajieé He OOMEeXYyHYHCh
CHiBMpaIoe Ta/abo Mae y CBOid CTPYKTypl Ta/abo IHIIMM YMHOM IIOB’sS3aHUN 3 0coOamw,
crmiBipans Ta/abo OyIb-AKHil 3B'A30K 3 SKMMM, Ha JyMKYy baHKy, Npu3BOAUTH a00 MOXKe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHU Ta/ab0 3aKOHOAaBCTBA 3 IPHHIIAIIOM
EKCTPAaTePUTOPIATBHOCTI Ta/ad0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BiAMHMBAHHS) JOXO[IB, OJEpXKAHUX 3JIOYMHHUM MUISIXOM, (DiHAHCYBaHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOrO  3HHILEHHS;
- y BUNAJIKy HasBHOCTI Y1 MOKJIMBOCT1 HaCTaHHS OyAb-sIKO1 MO11, pe3ysibTaTy ab0 00CTaBUHU
BimHOCcHO KiienTa um 3aiiicHIoBanux KilieHTOM omnepailii, 1o, Ha TyMKy baHky, Mae abo Moxe
MaTu HeraTuBHUI BuB U1 banky Ta/abo I'pynu Kanitamy PKO BP, B Tomy uucani, ane He
0OMEXYIOUUCH MPU3BOIUTH 200 MOXeE MPU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIJIMBATH Ha pernyTauito banky ta/abo ['pynu Kanitaxy PKO BP ta/abo npusBoauts abo moxe
NpU3BECTU 10 OyIb-SIKHX IHIIMX HETaTMBHUX HACHiAKIB Juist banky Ta/abo I'pynu Kamitamy
PKO BP;
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- B IHIIMX BUMNAJKaX, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHW MIOAO0 MPOTHII Jerami3arii
(BIIMUBaHHS) MOXOJIB, OJEPKAHUX 3JIOYMHHUM NUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;
- B IHIIWUX BHUIIaJKaX, MepeadaueHrux 3aKOHOJIABCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nocnyr, Ta/abo y pasi nopymeHHs Kimienrom yMmoB JIoroBopy MoCIyT.
3.17. bank BnpaBi npurnuauTH [{oroBip mociyr (IMoBHICTIO ab0 y BiAMOBINHIN YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITYyTrOBYIOTHCS 32 TaKUM J{OrOBOpOM IMOCIYT, Y BUIAAKAX,
Bu3HaueHuX 1. 3.16 ['maBu 3 Po3ainy I [IpaBui Ta B iHmux Bumaakax, BuzHaueHux [IpaBuiaamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomsieHHs1 bankom Kitienta mipo po3ipBanus [loroBopy nmociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCBMOBOTO MOBigomiieHHsT KirieHTa,
JloroBip mociyr BBaxaeTbcs po3ipBanuM bankom 3 natu, 3a3HaueHoi bankoM y BiANOBITHOMY
MIUCHbMOBOMY ITOBIJIOMJICHHI ITPO pO3ipBaHHs, ajie He paHiiie, 10 (1ecsaToro) KaaeHIapHOTo THS
BiJI IaTH BiANPABIECHHS TaKOTO MHUCHMOBOTO MOBigOMIICHHS Kili€HTY, SIKITO 1HIIMA CTPOK HE
BU3HAa4YCHUH Ui Takoro Bunanaky [IpaBunmamm, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
VYkpainu.

IIpu npomy:
3.17.1. CtopoHU TOMOBUIINCH, 110 MOBigoMIIeHHSI baHky mpo posipBanHs JloroBopy mociyr
Mae OyTu HajgaHe 4u Hajgiciaane KilieHTy B MUChbMOBIH (€1eKTpOHHIN) Gopmi.
3.17.2. B pa3i posipBannsa bankom J[oroBopy nuisxom nuchbMoBOro nosigomienns Kiienra, sk
Bu3Ha4eHo B 1. 3.17. I'mau 3 Pozainy I IIpaBui, bank He 3000B’s13aHUi1 OOTPYHTOBYBATH M
JOJJaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHHM 4YM MiJICTAaBU PO3ipBaHHA, JOCTAaTHIM € JIMIIE
nocwianHs Ha MyHKT [IpaBmi, JloroBopy mociyr Ta/abo cTaTTio (YH IMyHKT TOIIO0) HOPMaTHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBatu Jlorosip mocmyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIIMOBUTHCS BiJ MPABOBIIHOCKH TOII0) 3a JloroBopom
TIOCITYT.

TJIABA 4. OTIPWJIIOTHEHHS ITPABWJL. BHECEHHS 3MIH TA JOIMMOBHEHD
JIO TIPABIJI

4.1. Onpuntogaenns [IpaBui, 3 MeToro o3HalioMieHHs: KiieHTIB 3 iX 3MicTOM, 3/11HCHIOETbCS
bankoMm mnuisixom posmimeHHss TekcTy IlpaBun Ha IHTepHer-ctopinmi banky Tta/abo B
3arajlbHOJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX Migpo3iiiB baHky
(BignineHs Tomio) Ta/ado uepe3 Cuctemy/Cucremy onnaitH-O0ankinry « KPEJJOBAHKY.

4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo jponoBHeHb a0 [lpaBui. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTopiHui baHky Ta/abo po3MilleHHs OroJIolleHb MPO Taki 3MiHH
Ta/ab0 JOMOBHEHHS y 3arajlbHOJOCTYIHUX MICISIX MPUMIIIEHb ONEpaliiHUX Ta KaCOBHX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucreMy OHIIAHH-OaHKIHTY
«KPEIOBAHK» (s Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIalH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsaTh) KaleHAapHUX JHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecicro Pociiicekoi dexpepariii npotu
VYkpainu, He Mi3HIIIe HDK 3a 2 (IBa) KAJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo nomoBHEHb A0 CTaHIapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/abo qornoBHeHUX CTaHIapTHUX
(hOopM JOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHaMu Ta/abo nomoBHeHHAMHU 10 IIpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o orosomienoi baHkom naTé BBEJEHHS B Jil0 3alPONOHOBaHUX baHkoM 3MiH Ta/abo
nomoBHeHb 10 [lpaBun Ta BYMHUBIIK iHIN [ii, BiAMOBigHO g0 BuUMoOr IIpaBmn abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIkuio a0 oroonieHoi baHkoM 1aTv BBEIEHHS B JIif0 3aITPOITOHOBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb 110 IlpaBun no banky He HaifIUIO MUCHMOBE MOBIAOMIJIEHHS PO BiJMOBY BiX
bankiBcrkoi mocimyru/JloroBopy mocCiIyr 3 MOCWJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MIHU
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Ta/abo nomoBHeHHs 10 [IpaBwn Ta/ab6o KiieHT He BUMHUB 1HIMX HEOOXITHUX JTiid, BiIMOBIIHO
1o BuMor [IpaBuin a6o 3akoHOAaBCTBA YKpaiHH, TO TaKi 3MIHH Ta/a00 TOMTOBHEHHS BBAYKAIOTHCS
npuiiHaTIMH KiieHToMm.

4.4, KnieHT HaJlae THCHMOBE ITOB1IOMJICHHS TIPO BiAMOBY Bia bankiBcekoi mociyru/{oroBopy
MOCITYT Y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH 0 [IpaBuil BUKIIOYHO Y BiIIiJICHHS
banky, sxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro KiieHta. B pa3i HamanHs
MUCHMOBOTO TIOBIJOMJICHHSA PO BiAMOBY Bix baHkiBchkoi mocmyru/JloroBopy mocimyr y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/abo paomoBHEeHb a0 [lpaBun He y BimnuieHHs banky, sike
3MilCHIOE Oe3rnocepeHe 00CIyroByBaHHsl Takoro KirieHTa, Take MOBIJOMIICHHS BBAXKAETHCS
HEHAJIE)KHO BUMHEHUM, KPIM BUIAJIKIB, SKIIO baHk B35B HOro /10 yBaru sk HaJlaHe HAJIEXKHO.
4.5. ®akrom yknaneHHs Jloropopy nocnyr KimieHT miaTBepKy€e CBOIO 3rOy Ha 3a3HAUYCHUH B
naHi riasi [IpaBui mopsok BHECEHHS 3MiH Ta I0MOBHEHb 10 [IpaBui, iHpopMyBaHHS IIPoO 11e
Knienra ta npunuHeHHs OTpuMaHHsA baHkiBChKoi mociyru/ npunuHeHHs JJoroBopy nmociyr y
pasi He3ro M 31 3MiHaMH Ta/abo0 T0MmOBHEHHSIMH 110 [1paBut.

I'JIABA 5. BAMOTH JIO JOKYMEHTIB TA IH®@OPMAIIII, LIIO HAJIAIOTHCS
KJICHTOM. ®IHAHCOBUIA MOHITOPUHT

5.1. JIns orpumanHs bankiBcbkux mocayr 3a JloroBopamu mociyr, KimieHT 3000B’s3aHuiA
Ha/laBaTH baHKy JOKyMEHTH Ta BIZJOMOCTI, sIKi BIATIOBIAHO 10 BUMOT 3aKOHOAABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIIIHIX TOKYMeHTiB baHKy 3 muTaHb ()iHAHCOBOT'O MOHITOPHHTY, 3aKOHY
FATCA (skmio octaHHid po3moBCIOMKYeThess Ha KitieHta), Baratocroponmboi yromu CRS
BUMaratuMyThcsi bBaHkom [u1st HajanHs Takux BaHKIBCBKUX TOCIHYT, JUIs BUKOHAHHS baHkoM
CBOiX O0O0OB’s3KIB 3a TakuMM JloroBopamu IOCIYT, Jii BUKOHaHHS baHkoM QyHKuil
MOJIATKOBOT0/(DiHAHCOBOTO areHTa, areHTa BAJIOTHOTO HArSAy Ta Cy0’€KTa MEepBHHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOXX OyAb-sIKi 1HINI JAOKYMEHTH, IO MOXXYTh BHMAaraTHCS
bankowm. [lani JOKyMEHTH, BiIOMOCTI MarOTh OyTH JOCTOBIPHMUMHM, YHHHUMH (IiIHCHHMH) Ta
aKTyaJIbHUMHU.

5.2. Kiient 3000B’s3aHnii HamaBaTH Ha BUMOry baHky iH(dopmarito Ta AOKYMEHTH UIs
3aivicHenHs HanexxHoi nepeBipku Kitienta/YnoBHoBaxkeHo1 ocodu KitieHnTa, 3MicTy IisuibHOCTI
KJIIEHTa Ta HOro (piHAaHCOBOro CTaHy, IMOAATKOBOIO CTaTycy, CyTi, 3MICTy Ta IMIiJCTaB
3MiMCHEHHS BIAMOBITHUX OMeEpaliif, a TakoX IMmoAo ineHTudikamii ocid, Bix iMeHi abo 3a
JIOPYUYEHHSIM 4 B 1HTepecax skux aie KimienTt npu npoBeneHHi1 onepailii, Ta iHIIYy iHPOpMaIio
YM JJOKYMEHTH BIJOBIJHO J0 BUMOI' 3aKOHOJIABCTBA YKpaiHM Ta BHYTPILIHIX JOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMIl y CTPOKM BCTAHOBJICHI 3aKOHOJABCTBOM 3I1HCHUTH
aKTyasi3alio CBOIX JaHUX.

5.3. Buxopucranns npu inenTudikamii ta Bepudikamii KirieHTiB eIeKTpOHHUX JOKYMEHTIB, B.
T. 4. e-acnopTa Ta/abo e-nmacrnopra JUis BUi3ly 32 KOPJOH, MOXKJIMBE y BUIAJIKaX, TO3BOJICHUX
3aKOHOJIaBCTBOM YKpaiHu Ta mpaBuiamMu baHKy, a TakoX 3a HASBHOCTI ISl IBOTO TEXHIYHUX
MoxknuBocTed y banky. KiieHT Mae moTpuMyBaTHCs BCiX BKa3iBOK Ta npaBuil baHky 3 MeTOIO
YCHIMIHOTO IPOXOKEHHS PpoLeAypH 11eHTudiKalii Ta Bepudikarii.

5.4. bank moxe HanpaBuTH Kiienty/YnoBHoBaxeHiit oco0i Kiienta CMC-nioBiJOMJIeHHS, Ha
HoMmep TenedoHy, oTpuMaHuii baHkoM mpu 3MiMCHEHHI OCTaHHIX 3aXO[IB 3 1AeHTU(IKAITIT,
Bepudikamii (akryamizanii)/®@inaHcoBuii Homep Tenedony Kiienra-dizuunoi ocobu
M1IIPUEMIIS, 3 METOIO0 1H(QOPMYBaHHS PO HEOOXITHICTh aKTyasli3allii ioro 1aHuX (MPOBEIEHHS
imertudikarii). Y Bunaaky HeHagaHHs Kiientom baHKy MOKyMEHTIB/BiTOMOCTEH st
akTyanizamii JaHuX, baHk Mae mpaBo BIJIMOBUTHCS BiJ HaJaHHS IOCIYT, 30KpeMa, BiJ
nianucanHs 3asB, HajaHHS goctyny B CucteMy, MpoBeAeHHs omeparii(iif) mo paxyHkam
KiienTa, HananHs BCiX UM OKpeMux nociyr B Cucremi, a TaKOXK MPU3YNUHUTH (TUMYACOBO) BCl
a0o okpemi oneparlii no HUM Ta/ado 3xaidcHuTH briokyBanns [1K, BiaMoBuTH B 00CTyrOByBaHHI1
Krnienty Ta/abo 3akputu Paxynok/Paxynku. KiieHT 3000B’s3yeThcsi HanaBaTu banky
JOKYMEHTHU Ta iH(pOpMaLio A OIiHKH (hiHaHCOBOro ctany KiieHTta, aHani3y BiANOBIAHOCTI
(dinancoBux omnepariii Kiienra #ioro ¢inancoBomy craHy Ta/abo 3micty aisutbHOCTI KitieHTa
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(foro comianTbHOMY CTaTycy), Ul MiATBEPKCHHS E€KOHOMIYHOI IOIUIBHOCTI (piHAHCOBUX
omepalliii, 3’sicyBaHHs pKepesl MOXOKeHHsI KOomTiB (akTuBiB) KiieHTa.

5.5. ¥V Bumaaky BHeceHHs Oynb-fKHMX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oyiu HamaHi
Kiienrom/YnoBHOBaskeHOI0 ocoOoro Kimienta mo banky, 30kpema B pa3i 3MiHM KIHIICBOTO
OeHediiapHOro BIaCHUKA, KEPIBHUKA, MiCLIE3HAXOKEHHS FOPUAMYHOI OCOOH, TPACTy, IHIIIOTO
MOAIOHOTO TIPABOBOTO YTBOPEHHsI, (I3MYHOI OCOOH-IMANPUEMIIS, 3aKIHYCHHS CTPOKY
(mpumnuHEHHS) Aii, BTPaTH YAHHOCTI Y BU3HAHHS HEJINCHUMH MOJIaHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMIiHY imeHTHdiKamiiiHOrO MokymeHTa KitieHTa-¢i3nuHOi 0CcOOM-ITAIPUEMIIS
/YnoBHoBaxkeHOi ocobu KitieHTa, BcTaHOBIIGHHs (akTy HajexkHocTi KiieHTa 10 momiTH4HO
3Ha4yI[0i ocoOu, wieHa ii ciM'i abo ocoOu, MOB'sI3aHOT 3 TMOJITUYHO 3HAYYIIOK 0CO00I0, a00
HAJICKHOCTI KIiHIIEBOTO OeHediliapHOro BIACHUKA 0 TMOJITUYHO 3HAYYIIOI 0coOH, wieHa il
ciM'T abo ocobw, MOB'sI3aHOT 3 MOJITHYHO 3HAYYIIO 0CO00I0, a TAKOXK MPH BUJIa4i/CKacyBaHH1
Krientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTh MOBHOBAXEHHS YOBHOBAKEHOI
ocobu Kirienra, KimieHT moBuHEH MPOTATOM ITSITH poOOYHMX JIHIB 3 MOMEHTY HAaCTaHHs 3MiH
Hagatu banky iH(opMarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO iX MIATBEPIKYIOTh,
B HaJIeXHIH hopmi.

5.6. V Bunanky HenoBigomieHHs KiienTrom baHky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpallii) KOpECIOHAEHIIs BBaXA€ThCsl HarpasiieHO bankom Ta oTpumanoro Kiientom
HAJICKHUM YHHOM, SIKIIO 11 OyJI0 HalpaBJIeHo 3a aapecoro KitienTa, 3a3Ha4€HO0 B YKIIaJICHOMY
JoroBopi mocnyr/Yrozi abo B 0OCTaHHROMY MUCbMOBOMY TMoBigoMIeHH1 KitieHTa moa0 3miHu
azipecy (SIKIIO 1HIIHMH croci0 MmoBigoMiIeHHS He nepeadadeHuii JJoroBopom).

5.7. Yci nonani KiieHTOM AOKyMeHTH MOBUHHI OyTH OdOpMIIeHI HaleKHHUM YUHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTH, a Kiient, YnoBHoBaxeHa ocoba KiieHTa 3000B’s3aHi
nojatu iHdopmariiro (0dimiiHi JOKYMEHTH), HEOOXiaHY (He0OXimH1) s

3miiicHeHHs1 Hane)xxHoi nepeBipky;

BCTaHOBJICHHS KiHIIeBOro OeHediniapaoro BnacHuka Kiienra abo HOro BiJICYTHOCTI, Y TOMY
YHCIIl OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JaHUX, IO JAlOTh 3MOTY
BCTAHOBUTH KIHIIEBOro OeHedillapHOro BJIACHUKA, Ta BXKUTTS 3aXOJIB 3 Bepudikaiii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJIEHHS (PO3YMiHHS) METH Ta XapakTepy MalOyTHIX IUIOBHX
BIJIHOCUH a00 TmpoBeneHHA (iHAHCOBOI ormepallii; HPOBEACHHS Ha MOCTIMHIM OCHOBI
MOHITOPUHTY IUIOBHX BIJIHOCHH Ta (piHaHCOBHMX omepauiii KiieHrta, 1m0 3a1HCHIOIOTBCS Y
MpoLeci TaKUX BIJHOCHH, IIOJI0 BIANOBITHOCTI TaKUX (DIHAHCOBUX omnepaliil HasBHIN y banka
iHpopmanii npo KiieHTa, ioro nisiabHICTE Ta PU3MK (Y TOMY YHUCII, B pa3i HEOOXIHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIlepallisiMi); 3a0e3MeYeHHs] aKTyaJbHOCTI
OTPUMaHUX Ta ICHYIOUHX JIOKYMEHTIB, AaHuX Ta iH(opmauii mpo KiieHta), a Takox s
BUKOHaHHs baHKOM 1HIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta MpOTUI1s Jeraii3amii
(BIIMUBAHHIO) JI0XO/iIB, OAEP)KAHUX 3JIOYMHHUM IIISAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'0 3HUILIEHHS.

5.9. V Bumnajky, AKIo:

- 3aiiicHeHHs ineHTU(IKaIii Ta/ado Bepudikarii KimieHnra, a Takok BCTAHOBIICHHS JJAaHUX, 110
Jal0Th 3MOT'Y BCTAaHOBHUTHU KIHIEBUX OeHe(illiapHUX BIACHUKIB, € HEMOKJIMBUM a00 SIKIIO Y
baHka BUHMKaE CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€ Bij BIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMN pu3uK abo KiieHToM He HagaHO HEOOXiIHUX
mutst 3aiicHenHs Hanmexxnot nepeBipku KitieHTa JTOKyMEHTIB UM BIJOMOCTEHH;

- KimienToM um #ioro YoBHOBa)X€HOIO 0c00010 MoaHO 10 baHKy HeTOCTOBIpHY 1H(pOpPMAIIiF0
abo 1HpopMaIlio 3 METOIO BBeJIeHHs baHk B omaHy;

- BUSABJICHHS y TIOPAJKY, BCTaHOBIeHOMY bankowm, 1o Kiient abo iHma ¢inancoBa yctaHOBa,
3 SIKOI0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYy€
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;

- 3/1licHeHHs iAeHTudikaiii ocolu, BiJ iMeHi ado B 1HTepecax SKOi IPOBOAUTHCS (DiHaHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIleBOro OeHediliapHOro BIaCHHKA ab0o BUI0J00/EpKyBaya
(BuromoHaOyBaua) 3a (piHAaHCOBOIO OTIEPAIIEI0 € HEMOKIUBUM,
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To baHk 3000B’s3aHWil BIAMOBHUTHCS BiJl BCTaHOBIEHHS (TIATPUMAHHS) IIOBUX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCII MIJISTXOM
PO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (DiHAHCOBOI
omepartii.

baHk Moke BIIMOBHUTHCS BiJ TPOBEACHHS MiA03pinoi ¢iHAHCOBOI omepamii y pasi
HassBHOCTI Mig03pu a00 HASBHOCTI JOCTATHIX IMIJCTaB JJIS IiJI03pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOI JISUTbHOCTI a00 TMOB’s3aHI YW CTOCYIOThCS (DiHAHCYBaHHS TepopH3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOT'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTU 3aiicHeHHs1 (inaHcoBoi ((dhiHaHCOBUX) oreparlii (orepariii), BiIMOBUTHCS Bij
BCTaHOBJICHHS (MIATPUMAaHHA) TUIOBUX BiAHOCHH/BiaMoBHTH Kiienty y BimkpurTi Paxynka
(oOcyroByBaHHi), B TOMY YHCI IUIAXOM PO3ipBaHHSA MIJIOBUX BITHOCHH, 3aKPHUTTS
PaxyHka/BiIMOBUTHCS BiJl IpoBeAeHHS (IHAHCOBOI omepalii, a TaKoX 3acTOCYBaTH 1HII
3axX0/ld TEpPecTOpOrd MpU HAsSBHOCTI MiAcTaB, nepeadadeHux: 3akoHoM Ykpainu «lIpo
3amo0iraHHs Ta TPOTHIII Jerami3amii (BiIMUBaHHIO) JTOXOMIB, OJEPKAHUX 3JIOYMHHUM
NUBIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (IHAHCYBAaHHIO PO3IMOBCIOJKEHHS 30pOi MacoBOTO
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTaMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynroTh 3AilicHeHHs OaHkamu ()IHAHCOBOTO MOHITOPHHTY; BHYTPILIHIMHU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHUHHOT'O 3aKOHO/ABCTBAa Y KpaiHU Ta MIDKHAPOJHUX JOTOBOPIB YKpaiHH.
[TpuzynunenHs ¢piHaHCOBOI oneparii BigOyBa€eTbCs Y HACTYITHOMY HOPSIZIKY:
1) y pasi BusiBiaeHHs bankom 36iry JaHux ydacHuka (hiHaHCOBOI orepallii, o0 skoro B banky
HeMae iIeHTU(IKAIHHIX JaHUX, JOCTATHIX IS CIPOCTYBAHHS/MIATBEPIKEHHS TOTO (aKTy,
10 YYaCHHUK (hiHAHCOBOI omeparlii € 0c000r0, BKIOUYEHOO JI0 MEePEIiKy TEPOPHUCTIB, 3aIUTYE
J0JAaTKOBY iH(OpMAITitO 715 3aBEpIICHHS aHATi3y Ta MPU3YIUHSIE HA CTPOK:
- 10 HE TMEePEBHUILYE TPbOX POOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 30Iry - s (iHAHCOBHX
orepariiii y Mmexxax YKpainw;
- 10 He MEePEBUIILYE I'ITH POOOYUX JIHIB 13 MOMEHTY BUSBJICHHS 30iTY, - U1l TPAHCKOPIOHHHUX
(hiHaHCOBHX omepariil.
Sxmio B gani ctpoku bank He oTpuMaB iH(opMaIlii, AOCTAaTHBOI 711 CIPOCTYBAHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 31HCHIOE 3aX0/I1 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) baHk y JeHb BUHUKHEHHS MOTHBOBAaHHUX ITiJI03p Y BUKOPHCTaHHI BaHKy JUIs MPOBEACHHS
HE3aKOHHMX oOfepaiiii 3BepTaeThcs a0 Kiienta (MOXyTh BHKOpHCTOBYyBaTHCs Kanamu
JMCTAHIIHOT KOMYHIKAI[l) /Ui OTPUMaHHs MiATBEpAHUX NOKyMeHTiB/iH(opMarii Ta/abo
PO3'ICHEHHS 110J10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HilIe IBOX POOOYNX AHIB MiCIs THS
orpumanHs Bing Kiienta/YnoBHoBaxkeHoi ocobu KiienTta iHdopmarii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BIIMOBM y HaJaHHI Takoi iH(oOpMaIii/A0KyMeHTiB, 3anMTyBaHUX baHkom
30KpeMa JJsi BCTaHOBJEHHS METH Ta CyTl (PIHAaHCOBUX oOmepamii, iX BIANOBIAHOCTI
¢diHaHCOBOMY cTaHy Ta/abo0 NisIBHOCTI KIIIEHTA, JXKepena KOIITIB, MOB'A3aHUX 3 (IHAHCOBUMU
omepaiisiMi, baHK BIHOBIIOE MpOIEAYypy NpoBeneHHs (IHAHCOBOI omeparlii, ska Oyra
NpU3YNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 3/iHCHEHHI/ii 3ynUHEHHS.
[Ipu3ynuHeHHs/3ynuHeHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IMIATPUMAaHHS) AUIOBUX BIAHOCHH (B TOMY YHCHI IIJISTXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHAPOJHHUX JIOTOBOPIB YKpaiHH, BHYTPILIHIX JokyMeHTiB banky 3 [IBK/®T, Bukmo4aoTh
BIIMOBITANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHAJEKHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
5.11. bank mMo’ke BiIMOBUTHCS BijJl BUKOHAHHS Oy/b-aKOr0 HagaHoro KitieHToM qopydeHHs,
3asiBM TOIIO, SIKIIO MIiAMMCH HA TAaKUX JOKYMEHTaX HE BiIMOBIAATHUMYThH 3pa3KaM IIiJIHUCIB,
HagaHuM 710 banky, abo B banky € cymHiBH moa0 AiiicHOCTI AokyMeHTy. Takox bank mae
IIPaBO HE BUKOHYBATH Oyab-sike HajaHe KilieHToM JopydeHHs, pO3MOpsKEHHs, 3asBY TOIIO Y
pasi, SKIIo BOHM Tianucani Bif imeHi KiieHTa oco6aMu, MOBHOB)KEHHS IKUX HE TiATBEPKEHI
KrienTom BankoBi BiAMOBITHO 0 3aKOHOAABCTBA, UX [IpaBun Ta BuMor baHky.
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bank He Hece BigmoBimambHOCTI nepen Kimientom Ta/abo mepesn Oyab-sSKOH TPETHOIO
0CO0010 CTOCOBHO HACIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIAAa€ 3a HACHIJKM BUKOHAHHS OYAb-SIKUX HEMpaBIUBUX, (anbcugikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX TOKYMEHTIB, oTpuMaHux Bin KiieHrta, 3a
BUHSTKOM BHUIIAJIKy, KOJIM BCTAaHOBIICHO, 10 BaHK MpUITyCTHUBCS MOMUJIKU B MEPEBIPIIl TAaKUX
JIOKYMEHTIB HaBMUCHO 1 TaKka MOMMJIKa CIIPUYMHUJIA BATOMHUI HeraTUBHUM BIUIMB Ha KitieHTa.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JIJIs
nieit bararocroponnpoi yrogu CRS ta Yroau mik Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH IS MOJIMIIEHHS BUKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «lIpo momatkoBi BuMoru 1m0 iHo3eMHuUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IIJ3BITHUX PaxyHKIB 1 mepeBipku CraTycy
MOJATKOBOTO PE3HJICHTCTBA BJIACHUKIB (pIHAHCOBUX PaxyHKIB Ta KIHIIEBHUX OcHEdIiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJIACHUKIB (DIHAHCOBMUX paxyHKiB (B T. Y. 3aXOIiB I
norpuManss suMor 3akony FATCA, CRS).
5.13 KuienT Ta/abo YnoBHoBaxkeHa ocoba Kiienra Ta/abo kinueBuit 6enediniapHuii BIacHUK
Kiienra 30008’ s13an1 HagaBatu banky iHGopmarito po ix CTaTyc MogaTKOBOTO PEe3UACHTCTBA
i 1inei 3aranpHoro cranaapty 3BiTHOcTI CRS Ta/abo ms mineit 3akony FATCA. Kitient
Ta/abo YnoBHOBaxkeHa ocoba Kiienrta 3acBiguye i rapanTye, 1o KiieHnt ta/abo YnoBHOBaxkeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa HEe € MOJATKOBHMHU
pesunentamu CIHIA abo iHImIOT BiAMOBIAHOT FOPUCIUKIIIT (AKIIO iHIIA 1HGOpPMAIIisS HE HaJaHa
Kiiearom Ta/abo 1ioro YmoBHOBaXEHOIO 0c00010 Ta/ab0 KiHIIeBUM OeHedilliapHUM BIaCHUKOM
Knienta no banky B muceMoOBif (opmi, 110 3acBilyeHa HaJNEKHUM YHHOM, DPa3oM 13
3aroBHEHOI0 (opMoro BcTaHoBieHoro 3pazka CRS-E abo CRS-I Tta/abo 3amoBHEHOIO
BiMOBiAHO 10 BuMor Cnyxx06u BHyTpimHiX noxoxaiB CIIIA dopmoro W9, Ta/abo iHmmmu
¢dbopmamu, 3aTBepKeHUMHU baHKOM, 13 3a3HaUCHHSM 1AEHTH(IKAIIITHOrO HOMEpPY IUIaTHUKA
nofatkiB y BigmoBiaHii topucaukiii (s CHIA - TIN (SSN, ITIN)). bank mae mpaBo
BHU3HAa4YaTH (OpMy IMOAAHHS Takoi iH(opmallii Ta HEOOXiAHICT, BUTPeOyBaHHS J10JaTKOBUX
JIOKYMEHTIB, IO MiATBEP/PKYIOTh HAsBHICTh a00 BIJICYTHICTh BiANOBIAHUX (PaKTIB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s3aH1 mpotrsarom 10 poGouux paHiB mnpoiHdopmyBath baHk npo 3MiHY HajlaHOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO PpE3UJEHTCTBA JJs L€l 3arajlbHOTO
crannapty 3BiTHOcTI CRS Ta/abo nmns minert 3akony FATCA, Ta y pasi HaOyTtst Cratycy
MOJAATKOBOTO PE3UACHTCTBA IS IIiJIel 3araabHoro ctanaapty 3BiTHOCTI CRS Ta/abo mis niei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxeHa ocoba Ta/abo
KiHIeBUi OeHedimiapHuii BIIACHUK 3000B’si3aHi HajgaTH 10 baHky (opMy BCTaHOBJIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeHi bankom, i3
3a3Ha4YEHHSM 1AeHTH(]IKAIIITHOrO HOMEpY IUIaTHHUKA MTOIATKIB Yy BIAMOBIIHIN FOPUCIUKLIT (17151
CHIA - TIN (SSN, ITIN)).
5.15. fxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OeHedimiapHuit
BJIacHUK NpoTaroM 30 aHIB 3 THSA OTpUMaHHs 3anuTy baHKy He Hajanu HeoOx11Ho1 iH(popMmartii
st Bu3HadeHHs CTaTycy TOAAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajJbHOTO CTaHIApTy
3BiTHOCTI CRS T1a/abo mns mineit 3akony FATCA, dopmu, sxi 6ynu nanani Kiienty s
3aroBHEHHs, a00 OyJ10 BUsABIEHO (haKT HaJlaHHS HEJOCTOBIpHOT 1H(OpMaIlii Isi BCTAHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1IaTKOBOI'O Pe3UCHTCTBA, baHK Mae MpaBo 3aKpHUTH BCi a00
okpemi paxyHku Kimienta Ta/abo BIAMOBUTHCS B HAJaHHS MTOCIYT 3a JloroBOpOM, TPOBEICHHS
(biHAaHCOBUX/TUIATIXHUX olepauid 3a paxyHkamu KiieHTa 4d NpU3YNMUHUTH (TUMYAacOBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMH, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HEraTWBHI HACHiJKU, SKi BUHUKIW y 3B’A3Ky 3 BiaMoBoro KitieHTa
HaJaBaTU NOAATKOBY iH(popmarlito mpo cede Ta/abo cBOIX MOBIpEHUX 0CiI0, MpEeACTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BracHuka KiieHTa ans mined 3aranbHOTO CTaHIApPTY
3BiTHOCTI CRS Ta/abo mns ninerr 3akony FATCA, HamanHs HEMOBHUX a00 HETOCTOBIPHUX
BIJIOMOCTEH.
5.16. KmienT posymie Ta mpuiimMae yci pPU3MKH, B TOMY 4HCIi (DIHAHCOBI, TOB’sI3aHI 13
HegoTpuManHsM KiieHTom Ta/abo YmoBHOBakeHOIO oco0oro KiieHta Ta/abo KiHIIEBUM
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oenedimiapaum BracHukoMm Kiienra sumor 3akony FATCA/CRS Ta ix BiIMOBOIO BiJl HAJaHHS
iHdopmartii, mo 3anuryeThess bankom, a0 BUaCHOTO MOBITOMIICHHS PO 3MiHU cBOro Ctarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBigambHOCTI nepen Kientom, YnmoBHOBaXxkeHOI ocoboro KiieHTa,
fioro kiHIEBUM OeHe(illiapHUM BIIACHUKOM, KOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKIIl, OOMEXEHHsI Ta 1HIINI HEraTUBHI HACIIAKMA IIOJI0 PaxyHKIB, TPOIIOBHX KOIITIB Ta
ormeparliii 3a paxyHkamu Takoro Kii€eHTa, SKIIO Taki HACTIAKU IOB’S3aHi 13 BUKOHAHHSIM
bankom BiaacHHX 3000B’s13aHb K (DiHaHCOBOTO arenta (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-5Ki TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY KOy Ta/a00 HEOTpUMaHi JOXOJIH.

5.18. B minsx Bukonanus bankom ¢yHkuii ¢pinancoBoro arenta, uuM Kiient nopyuae banky
y BuUIajkax, Bu3HadeHuUX BuMmoramu 3akoHy FATCA/CRS, 3miiicHioBatn crimcanas (y T.4.
cucremMatuyHe (ABa Ta Oiunbine pasiB)) 3 Oyab-akoro Paxynky Kiienra Bigkputoro B banky,
IPOILIOBHX KOIITIB y po3Mipi, HeoOXimHoMy juis BukoHaHHS BuMmor 3akony FATCA/CRS
(YMHHUX HA MOMEHT 3]1IHCHEHHS BIMOBITHOTO CITUCAHHS ) Ta MepepaxyBaTy BiAMOBIIHI KOIITH
Ha Oyab-sikuid paxyHok Ciyx0u BHyTpimHiX g0xo/1iB CIIIA/iHII0T KOMIIETEeHTHOI OpraHi3artii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMi IHIIMKA paxyHOK, Bu3HaueHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAUKILI. .
5.19 B wminsx BukoHaHHs bankoM ¢yHKHil (iHaHCOBOTO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha pO3roJiolieHHS iH(opMaIlii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneBoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi gaHi Kiienta/ YmoBHOBaXeHOT 0coOu
Knienra/kinueBoro 6eHedimiapHoro BIacHuKa, KOH(iIEHIIHHY iHPOPMALIiTO, IO MICTATHCS B
JloroBopi mociyr abo B 1HIIKUX JOTOBopax (Yu 3asBax, MPOTOKOJAX, JUCTax Tollo) banky Ta
Krnienta neHTpaspHOMYy OpraHy BHKOHAaBUOi BIaJAM YKpaiHH, IO pealizye JAep)KaBHY
MOJIaTKOBY MOJITUKY HJs wijiedt 3araimpHoro ctannapty 3BiTHocTi CRS Ta/abo mns minei
3akony FATCA.

5.20. ®akrom yknaaenHs JloroBopy nmocnyr KiieHT 3acBiguye HaJaHHA HUM 0e33aCTepe:KHOT
3roJH Ha!

a) 30upanHs iHpopmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi 13 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, sIKi cToCcyroThcsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAIKAX, MEpeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHSI Ha BUMoOry baHky iHopMmalii Ta JOKYMEHTIB, HEOOXIAHMX Jii 3A1MCHEHHA
Hanexnoi mepeBipku Kitienta (fioro YMOBHOBak€HMX 0Ci0) Ha BHKOHAHHS BHMOT
3akoHoAaBcTBa y cepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/DT;
r) HajaHHa banky iHdopmallii Ta TOKyMEHTIB PO BIACHUH CTAaTyC MOJATKOBOTO PE3UACHTCTBA
Ta CTaTyC IIOAATKOBOI'O pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHe(iliapHUX BJIACHHKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1HPOPMAILIIIO 1 JOKYMEHTH, HeoOX1/IHi JUIs BUKOHaHHS baHkoM
¢byHKIiN (piHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIDKHApOAHOIO OTOBOPY, IO MICTHTh
MIOJIOKEHHS PO 0OMiH iH(pOpMaIli€to s MOAATKOBUX LI, 3roj1a Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro Ykpaiawm, abo ykiageHOro Ha HOTo IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHanbHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®dakrom yknaaeHHs JloroBopy mocinyr bank ta KiieHT moromkyrots, mo bank moxe
MPUITMHUTH BU3HA4YEHI JJorOBOpOM MpaBOBiTHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 qanoro
Pozniny.

5.22. Y pa3i HenamanHs KiieHTOM, SKHAW €/KiHIIEBHM OcHEediIiapoM SKOTO € TOJITHYIHO
3Hauyma ocoba, uieH ii ciM'i abo ocoba, MoB's3aHa 3 TMOJITHYHO 3HAUYYMIOK 0CO00I0, B
po3yminHI 3akoHy Ykpainm «[Ipo 3amoGiranHss Ta mpoTHAil0 Jieramizaiii (BiIMHUBaHHIO)
JOXO/IB, OJEP)KaHUX 3JOYMHHUM IIISXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3IOBCIOPKEHHIO 30p0i MAacOBOTO 3HMINCHHS», iH(OpMaIlii, JOKYMEHTIB JJisi BCTAHOBJICHHS
JpKepena cTaTkiB (OaraTtcTBa) Ta/abo JpKeperna KOIITIB, 3 SKUMU OB’ sI3aH1 IUTOB1 BITHOCHHU YU
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ormepauii 3 TakUMU oco0amH, MPOTAToM 14 KaJeHAapHUX AHIB 3 JHS, KOJM BOHU Oynu
3arpebyBani bankom, CTOpoHH y3roauan mpu3ynuHuTH bankom omepaiiii 3a Paxynkom/-amu
Ta MPU3YIHHUTHU 3IHCHEHHS IUIAaThKHUX omepaiiit 3a gonomoroto BIIK (biaokysanus BITK)
KiienTa 10 MOMEHTY OTpUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He jaoBme HiX Ha 30
KaJleHAapHUX JHIB. BaHK MoOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00CiIyroByBaHHi), B TOMY YHCHIi IUISIXOM
pO3ipBaHHS IUIOBUX BIIHOCHH, 3aKpHUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeIeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHs KilieHTOM, SKuii/KiHIIEBUM OcHedimiapHuM
BJIACHUKOM SIKOTO € OJIITHYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOTITHYHO
3HAYYIIOK 0C00010, 3aTpeOyBaHnX baHKOM TOKYMEHTIB, SIKi O MiATBEPKYBAIN MOXOKEHHS
cTatkiB (0ararcTBa) Ta/abo KOIITIB, MOB'SI3aHUX 13 (PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJICHJIApHUX JTHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, sikuii/KiHIIeBUM OeHe]illiapHUM BIACHUKOM SKOTO
€ TOJIITUYHO 3Hauyma ocoba, wieH i1 ciM'i abo ocoba, MOB'A3aHa 3 TMOJITUYHO 3HAYYIIIOIO
0c00010, 3A1HCHIOETHCS MICIS OZeP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAaHOBJIEHHS A1TOBHX
BiqHOocuH. bank He yxmamgae [lorosip mocmyr 3 KiieHToM, sikoMy OyJi0 BCTaHOBJICHO
HENPUIHATHO BUCOKMN pPH3MK 3 IIiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH a0o
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanennas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YNUHSTH OTepallii, SKIIo:

a) Taki (hiHAaHCOBI omeparlii MOXyTh OyTH TOB'SI3aHI 3 Jierami3amieo (BiAMHUBAHHIM) JOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM ILISAXOM, a00 (iHAHCYBaHHSM TEpOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢iHaHCcOBa ormepallis 3IIMCHIOEThCSA BiJ IMEHI abo B iHTEpecax o0coOM, MO0 SKOI
3aCTOCOBAHO BiAMOBIAHI OOMEXyBallbHI 3axoam (caHkmii), 3rimHo 3akony Ykpaiam «IIpo
CaHKIii», BOHU € MiJO3pPUIMMHU, Ta y pa3l BUHUKHEHHS MiJI03pH, IO BOHU MICTITh O3HAKH
BUMHCHHS KPHMIHAJIBLHOTO IPABOMOPYIICHHS, BH3HAUY€HOr0 KpuMiHAILHUM  KOJEKCOM
Ykpainu.

I''TABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyramMH 3/11HCHIOIOThCS 3riaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIIaTH/yTpUMaHHs TOIO) BU3HAYal0ThCsl baHkOM caMocCTilHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [HTepHeT-cTopiHui baHky;

Ta/abo

- PO3MILIYIOTBCA B 3arajbHOAOCTYIHHMX MICISIX NPUMIIIEHb ONepaiiiHux abo KacoBHX
niapo3auTiB banky (BiAAUI€Hb TOINO).

6.4. Po3paxynku Mi>xk CTopoHaMU 3/11HCHIOIOTECS Ha MijAcTaBi AitouuXx JloroBopiB MOCIHyT.

6.5. lllmsixom mpuenHanns o0 1mux [IpaBun KimieHT miaTBepmKye, Mo BiH 03HAHOMIICHUH Ta
3rojieH 3 fitounMu Tapudamu.

6.6. bank mMae paBo B Oyab-sSKHi 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM MO BKJI3JaX Ha BHMOTY 3a OyAb-KMM YKJIQJEHUM MiX
Croponamu J[oroBopoM Ii010 po3MillieHHsI OaHKiBCHKOTO BKJIa1y), B OPSIIKY, BUBHAUCHOMY
numu [IpaBunamu, 3a BUHATKOM BHUIMA/KIB, epeadaueHux numu [IpaBunamu.

6.7. bank He mi3Himme, Hix 3a 10 (necsTh) kanernapaux AHIB (30 (TPUIIATH) KaJeHIAPHUX JTHIB
— y BUNAAKYy BcTaHOBieHHs/3MiHM TapudiB banky nHa oOcmyroByBanus BIIK; 7 (cim)
KaJICHJapHUX JHIB — Y BUIAJKY 3MiHH MPOIEHTHOI(-MX) CTaBKK(-0K) 0 BKJIaaxX Ha BUMOTY),
Ta/abo y BUMajkax, nependaueHux m. 7.6 rmasu 7 po3ainy | mux Ilpasun, no natu, 3 siKoi
3aCTOCOBYBaTUMYThCs HOBI Tapudu/3mian qo aitounx TapudiB OnprurrogHIOE TOBITIOMIIECHHS
PO TaKy 3MiHy OyAb-SKUM i3 HACTYIIHUX CIIOCOOIB:
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- B 3araJbHOJOCTYITHUX MICLAX MPHUMILIEHb ONepauiiHuX abo kacoBUX Miapo3niiiB banky
(BiIALICHB TOIIO);

Tal/abo

- Ha [aTepHeT-cropini banky;

talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumrae 3a co000 MpaBo 3aCTOCOBYBATH IHIII CIIOCOOW IMOBITOMIICHHS
Kitienra momo BcranoBineHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOTO cTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii npotn Ykpainu, baHK ONpHIIOIHIOE TOBIIOMIICHHS IPO  HOBI
Tapudu/amian o nitounx TapudiB y T.4. BcraHoBineHHs/3MiHM Tapudis banky Ha
ob6cnyroByBanns BIIK, 3miHM mponeHTHOI(-MX) CTaBKH(-OK) MO BKJIaJax Ha BUMOTY, HE
Mi3HIMIE HDK 3a 2 (Ba) KaJCHJApHUX JHI IO AAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. ¥V BUmagKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBeJeHHAM HOBHUX Tapudis (B ToMy
YUCII 3MIHHM MPOIEHTHOI(-UX) CTaBKH(-0K) IO BKJIagax Ha BUMOTY), KITli€HT, 70 OroJomeHoi
bankom natu BBeNEHHS B Jif0 3MiH/mOmOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nocmyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH PO Iie baHk 1 BUMHUBIIN
=TI 11ii, BiANOBiMHO 10 BUMOT [IpaBui abo 3aKk0HOaBCTBA YKpaiHH.

6.9. HenanxomkeHnHs mo orosomieHoi bankoM natu BBeaeHHsS B Jir0 HOBHX TapudiB Bix
KitienTa MmuchMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loroopy mociyr
3 MOCUJIAHHAM (SIK Ha MPUYKHY) Ha 3MiHy TapudiB Ta/abo He BunHeHHs KilieHTOM 1HIIMX i,
BIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOIABCTBA YKpPaiHH, BBAKAETHCS BOJCBUSBICHHSIM
sroau KiienTa Ha Taky 3MiHy.

KitieHT Haziae CBOE MIUCHMOBE TTOBIIOMJICHHS TIPO BiIMOBY BiJ baHKiBCchKOi Tocmyru/JloroBopy
MOCITYT y 3B’SI3KYy 13 HE3rO00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 10 BIAIJICHHS
banky, sike 3miiicHrOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kirienta. B pa3i HamaHHS
BIJIMOBIAHOIO THCHMOBOTO TMOBIIOMIIGHHS He [0 BijgauieHHs baHky, sike 3MiicHIOE
oesrocepenHe oOcayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau Kiienra Ha camocTiiiHy 3MiHy baHKOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATa MPOLICHTIB 31HCHIOEThCSI baHkOM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaaenHs Jlorosopy nocayr KiieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHUN
B naHii riasi [IpaBuit mopsiok 3MiHM Jit0UnX Ta/abo BBeIeHHs HOBUX Tapudis (B TOMY YUCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIaJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopoMm II070 pO3MillleHHsI 0aHKIBCHKOTO BKJIay), iHGOpPMYBaHHS PO 1€
KrienTa Ta mpunuHeHHs OTpUMaHHA baHKiBChbKOI mocmyru/ npunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMM Ta/abo AonoBHEHHAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIaJeHUI BUILE B I1i¥ T1aBi ganux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOIICHTHOI CTaBKH 110 CTPOKOBOMY BKJIAy 3a OY/b-IKHM YKJIaAeHHM Mixk CTOpOHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAY 3/1HCHIOETHCS 3a 3101010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, mirodoro 3akoHoaBCTBa, MOMITHKN baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknagaennMm 3 Kimernrom [loroBopoM om0 po3MimieHHss OaHKIBCHKOTO BKJIaay, MPO IO
noBigoMisie KitieHTa peKkOMEeHJOBaHUM JTUCTOM 3 MOBITOMIICHHSM PO BpYYEeHHsI 200 1HIIMMU
KaHaJlaMH 3B’s3Ky, IO MOXYTh 3aCTOCOBYBATHCS 3TigHO 3 J[OTOBOPOM IOJO0 PO3MIIICHHS
0aHKIBCHKOTO BKJIaAy, B TOMY YHCIi yMmMoBaMu [IpaBui Ta HaJacWiIae MPOEKT JOTOBOPY MPO
BHECEHHS 3MiH 70 JloroBopy momo po3MimeHHss 0aHKIBCHKOTO BKJIaay HE MEHII, HiX 3a 10
(mecsTh) baHKIBCHKUX THIB A0 MPOMOHOBAHOT 1aTH BCTYITY B CHITY LIUX 3MiH.

6.11.1.1. KimienT 3000B’s13aHui ipoTsaroM 10 (necsaTr) KaaeHIapHuX JHIB Bi THS HaJICUIaAHHS
bankoM moOBiIOMIIEHHSI 3’SIBUTHCH 10 baHKy Ui YKIaJeHHS BiAMOBIAHOTO JIOTOBOPY MPO
BHECEHHS 3MiH 0 JloroBopy momao po3mimieHHs1 0aHKiBCHKOTO BKjiaay. HoBi mporeHTHi
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CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTHCS 3 JIaTH YKJIQJECHHS TaKOTO JIOTOBOPY
PO BHECEHHSI 3MiH a00 3 1HIIOT JaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BinMoBu KitieHTa BiJ BHEceHHs 3MiH y JlOroBip 1100 PO3MIIICHHS
0aHKIBCHKOTO BKJIaly a00 HOTO HESIBKHM y BCTAaHOBJIEHUH 1TuMU [IpaBriiaMmu CTpOK (TepMiH) JIst
YKJIQIEHHS JOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI IPABOBIIHOCHHH BBAXKAIOTHCS
npunuHeHumu. [Ipu npomy, bank:

- moBepTae KiieHTOB1 cyMy CTPOKOBOTO BKJIAy/3aJIMILIOK CyMH CTPOKOBOTO BKJIAy;

- BUIUIAUy€ HapaxoBaHI MPOLEHTH MO0 CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHs MPOLIEHTHOI
CTaBKH, NiepeadayeHoi it JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKJIAY.

6.12. KiieHT 3000B’s13y€ThCs 3a0€3NE€YUTH HAsIBHICTh TPOIIIOBUX KOINTIB HAa cBOiX PaxyHkax B
CyMi IOCTaTHIH 1751 3/1iliCHEHHS OTuIaTh HagaHnx bankoMm bankiBchbkux mociyr 3a JloroBopamu
nocayr abo 3a0e31eunTH CBOE€YACHY CIUIaTy BUHAropoau banky 3a BaHKIBChKI MOCITyTH 1HIIUM
YHHOM.

6.13. KunienT nopyuyae banky camMoCTiiiHO yTpHUMYBaTH HAJICKHY MOMY BHHAropojay 3TigHO 3
Tapudamu:

- IJITXOM CIUCaHHs KomTiB 3 PaxynkiB KiienTa;

- 3 KOIITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTyY, IUIIXOM 3MEHIIIEHHS Ha BIAOBIIHY CyMYy.
6.14. Y Bumagky HeAOCTaTHOCTI KomTiB Ha PaxyHky s npoBenenHs Kiientom omeparii i
CIUIATH HAJIE)KHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Kitient BrpaBi omnatutu banky rotiBkoro nociyry banky 3 npoBeaeHHs Takoi onepartii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI omepailii/HaianHi baHKiBChKOT MOCTYTH;

Ta/abo

- bank Bnpasi camocTiitHo 3minuTu Kiientosi Tapudnuii naker B nopsaky, nepeadadyeHOMy
[IpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnimcaTti/yTpuMaTH B OyAb-SKHid 1HIINH croci0 3 qocTynmHuX akTuBiB KimienTta
cymy BuHaropoau banky 3a mpoBeneHHS Takoi omepaiii Ta/abo Oynb-gKoi 1HIION
3a0oprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HafanHs BaHKIBCbKMX MOCITYT Ta 1HII HanexHi 3 KiieHnTa ruatexi
crutauytotbesi Kimientom/yTpuMytoThesi baHkoM B HaIllOHAIBHIN BajiOTI, SKIIO 1HIIE HE
nependadeno Tapudamu, minnucanumu Kinienrom ta bankom gorosopamu Ta/a6o [IpaBunamu.
6.16. Oxpim crmatm BuHaropoau banky 3a HamanHs bankiBcbkux mocmyr, KiieHT
3000B’sI3aHUIA:

- BiamkomoByBaTH baHKy BUTpaTH (BKJIIOYAIOUM BUTPATH HA OIUIATY TOCIYT TPETiX 0cCiO,
BUTpPATH, MOB’s3aHI 13 3’ACYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaZaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOrOBOPOM MOCIYT;

- BIJIIIKOYBaTH 1HII 30UTKH, IIKO/AY, CIUIATUTH HEYCTOMKY B pa3i MOpYyIIEHHsS 3000B’s3aHb
KiienTa nepen bankowm.

6.17. bank Ta KitieHT MOXyTb 3a B3a€MHOIO 3r0/I0K0 Y3TOJUTH I[iHOBI NapameTpu baHKiBCbKHX
MOCIIYT, TIOPSIZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYEHUX IIOYAMH
Tapudamu, IlpaBunamu, CrangapTHuMU (OpMaMH JJOKYMEHTIB.

6.18. ®aktom ykmageHHs JloroBopy mociyr bank ta Kii€eHT MOTOMXKYIOTH, IO TPOIIOBI
30008B’s13aHHs KiienTta 3a JJoroBopom mociryr MoxyTh OyTH BUKOHAHI TPETHOIO 0C000I0.

B pa3si 3BepHeHHS OyAb-SKOi TPEThOi 0COOU 3 METOI0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SIKIIO 1€ HEMOJKJIMBO 3 00’ €KTHBHUX MPUYUH a00 3T1THO 3 3aKOHOIaBCTBOM. Take mpuiiMaHHS
BUKOHaHHA 3000B’s13aHb baHK 3/1iiCHIOE B TOMY YHCII 1 Y BUNAJKY, ko Kinientom He Oyio
MonepeaHbO MOBIAOMIIEHO baHk PO BUKOHAaHHS IPOIIOBOro 000B’ 3Ky KitieHTa BiInOBIAHOIO
TPETHOIO 0CO0OIO.

I'TABA 7. TAPU®HI ITAKETH
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7.1. BaHKiBCBbKiI MOCIyTH HajaoThesi baHkoM B Mexax Ta Ha ymoBax TapudHHX MakeTis,
BcTaHoBNeHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00cimyroByBaHHs KiieHTa, Hamami - 3araapHui
Tapudnuii naker;

7.1.2. TapupHuX NakeTiB i3 creniaTbHIMU YMOBaMU 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapuduuii naker.

Oo6pannsa Kiientrom Tapudnoro mnaxery/3mina Tapudnoro mnakery, Ha yMOBax SKOTO
HaJlaBaTUMYThCs/HanaroThess KitieHTy BaHKIBCBKI MOCTYTH, 31HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYIMHHX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexuictb Kiienta o BignoBigHoi rpymu KiieHTiB (rpymna BiAmOBIAHOTO
CerMEHTYy Oi3HeCy), siIka BCTAHOBIIOEThCS BaHKOM, BHXOISYU 3 BH3HAYCHUX BHYTPIIIHIMU
npaBuiiaMu baHKy o3HaK, siki XapakTepu3yroTh Kiienrta, Hagam - Kpurepii cermenTartii;
7.1.2.2. mapamerpu HagaHHS bBaHKIBCBKMX TOCIYyT Ha yMOBax BiamoBigHoro TapudHoro
nakety, BcraHoBisieHl Tapudamu, Hagani - [lapameTpu, 10 yrcna SKUX HaJIEKaTh:

- B gisuibHOCTI KimieHra;

- oprasi3amiifHo-mpaBoBa opma aisuibHOCTI KimieHra;

- pesuenTHICTh KitieHTa (pe3uieHT/Hepe3nieHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTarii);

7.1.2.4. ctan po3paxynkiB Kiienta 3a bankiBcbki nmociyru;

7.1.2.5. iami ¢akropu/odcraBuny, Bu3HaueHl mumu [IpaBunamu, CtanaapTHUMHU GopMaMu
JOKyMeHTIB Ta/ab6o Tapudamu.

7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT Ha ymMoBax oopanoro Kiienrom Tapudaoro
nakety € BiamoBigHe BoisieBusBieHHs Kiienta Ta banky, BimoOpakeHe y BIANOBITHIN
CranpmaptHiii popmi TOKyMEHTIB (3alI0BHEHiH Ta mianucaniii CTopoHaMn).

7.3. Ilepenik baHKIBCHKUX MOCIYT, 110 HAJAIOTHCA B MeXax meBHoro TapudHoro makery, ix
o0csr, po3mip Ta mopsiok orutatu Kimientom BuHaroponu banky, Busnadaerscs Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienra, siki BigkpuTi Ta OyayTh BiikpuTi B baHky, 00CIyroByOThCS
Ha yMOBax oHOTO TapuHOTOo makery.

7.4. YV Bunaaky HemocsrHeHHs Kimientom i1 bankom 3rogm momo ob6panoro Kiientom
Tapudnoro nakery, bankiBCcbKi OCIIyTH Ha1al0ThCs 3T1AHO 3 3arajibHUM Tapu(pHUM MaKkeToM,
Ha yMOBax IKOr0 MO>ke 00CIIyroByBaTHUCs Oy/Ib-skuil KiieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kiientom koxxHoro HactynHoro Paxynky Kiienra, o6ciyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3ailicHioeThcsi Ha ymoBax TapugHOro makery, 3a SIKHM BXKe
ob0cnyroByeThest KitieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIFOBATH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenrartii;

7.6.1.2. mepenik Tomo baHKIBCBKUX MOCIYT, SIKi BXOJIATH A0 CKIaay TapugHOro makery;
7.6.1.3. [TapameTpu.

VY Bumajxy, sSIKIIO Taki 3MiHU BIUIMBaIOTh Ha 3MiHy Tapudis ta/ado TapudHoro mnakery,
3a SIKUMH 00CiIyroByeThcst KilieHT, TO Tpo Taki BCTAaHOBJIEHHS 4M 3MiHM BaHK moBigoMIsie
KitienTa B mopsaaky, Bu3HaueHOMYy B I1. 6.7 riaBu 6 po3ainy | nux [Ipasuin. Ilpu npomy, Kiient
Mae rpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I uux IIpaBui, 3 HacmiIkaMu, BU3HAUEHUMH II.
6.9. rnaBu 6 po3ainy I nux [pasu.

7.6.2. CamoCTIItHO BiIMIHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi MakeTu, mpo 1o
bank moBigomisie KimieHta B mopsiaKy, Bu3HadeHoMy B 11. 6.7 riaBu 6 posniny I mux [Ipasuo.
ITpu ubomy, Knient mae npaa, Bu3HaueHi 11.6.8. rnasu 6 po3ainy I uux [IpaBui, 3 Hacmigkamu,
BH3HAYEHUMHU T1. 6.9. rnaBu 6 po3ainy I ux [Ipaswr.

7.7. 3mina airoyoro TapugHoro nakery, 3a SKUM 371l CHIOETbCSl 00cyroByBaHHs KiienTa, Ha
1HIINH, BiTOYBa€ThHCA:

7.7.1 na 3aranpHuil TapuHui naker abo CneuianbHuit TapudHMI nakeT, MOroJHKEHUN
Croponamu 3riziHO 3as18u 3a CtangapTHOO (hopmoro mokyMeHTiB ([lomaTok Nel.3. mo [TpaBun);
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7.7.2. na 3aranpauil Tapuduuit naker (npu ymoBi, mo KiieHT o0ciIyroByeThCsi Ha yMOBax
CrnemnianpHoro Tapudroro makety), mpu HacTaHHI OyIb-AKO1 3 HIYKUCHABEICHUX MOI1H:
7.7.2.1. mpoctpouenns Knienrom Ilomicsiunoi miaru;

7.7.2.2. Binminu (anymroBanHs ) baakowm aitouoro Tapudnoro makery;

7.7.2.3. 3akindeHHsI cTpoky (Tepminy) aii CrnemianbHoro Tapudroro makery, momo sIKOTO
BCTAHOBJICHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moropkeHoi CTopoHaMHu 3asBU TMPO
o0ciryroByBaHHs Ha yMoBax iHmmoro CrenianbHoro TapuHoro nakery;

7.7.2.4. Binnecenns bankom Kitienrta 1o rpynu KimieHTiB iHIIOTO cerMeHTy Oi3HeCy, BHACIIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro makery 371HCHIOETHCS:

7.8.1. 3 naTu 3a3HauyeHoi y 3aiBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnaBu [IpaBui, ane He paHille HACTYITHOTO poOOYOro JHS 3a JHEM IOJIaHHS 3asBH;

7.8.2. 3 maTy HACTYIHOI 3a JaTOI0 BUHHMKHEHHS MPOCTPOUYECHOI 3a00pPrOBAaHOCTI — IPHU 3MiHi
3TiHO 3 BUMoramu 1. 7.7.2.1. miei rnaBu [IpaBui;

7.8.3. 3 mepuoro JHs MICAI HACTYITHOTO 3a MICsIIeM y KoMy BiaOynucs mofii, 3a3HaveHi y
ma. 7.7.2.2. - 7.7.2.4. ui€i rnasu [IpaBut.

7.9. YV Bunazakax 3minu Tapudroro makery 3rimHo 3 m. 7.7.2 uiei rnaBu [lpaBui, HacTymHa
3mina Tapudnoro nakery 3aiHCHIOEThCS 3a 3asBor0 Kirienrta, moromkenoro 3 bankom, mpu
YMOBI BiZiIcyTHOCTI 3a0oproBanocTi 3i criatu L{omicsunoi matu Kiienra nepen bankowm.
7.10. ¥V Bunanky 3minu Tapudnoro nakery nocepen micsis, KiieHT 30008’ s13aHUi OMIIaTUTH
B noBHOMY 00cs3i L{omicsuHy miaty 3a momepenHbo fitounM TapudHUM makeToMm 3a Bech
KaJleHJAapHUH Micsllb, y SKOMY BiI0yJacs Taka 3MiHa, a Takox omiatuTu Ll{omicsuny muaty 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'JTIABA 8. 3AI'AJIbHI YMOBH 3JIACHEHHA KJIEHTOM ILTATIKHAX
OIIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT ans 31iHCHEHHs IUIAaTDKHMX omepauliil depe3 baHk BHKOPHCTOBYE IUIATiKHI
1HCTpyKLUii (y ToMy 4Mcii 3BeZeHi) ad0 TUIaTiXHI IHCTPYMEHTH, 110 Bu3HaveHi [IpaBuiamuy,
BianmoBigHUMH CTaHAApTHUMU OpMaMH JOKYMEHTIB Ta 3aKOHOAABCTBOM. 3 1HIIIATUBH 1HIIIHX
oci0 muaTixkHI omepauii 3 kowmrtamu KilieHTa MOXYTh NPOBOIUTHCS JHILE Y BHUIAAKaX,
BH3HavYeHux [IpaBunamu ta/abo 3aKOHO/IABCTBOM YKpaiHH.
8.2. KitienT Mosxe motaBaTi baHKOBI TIaTXKHI IHCTPYKITIT B TANIepoBiii a0o enekTpoHHiN hopmi
(K mamepoBi YM eNEKTPOHHI JOKyMEHTH). YMOBU MoJaHHsI baHKOBI mamepoBux Ta
€JIEKTPOHHMX IUIaTIKHUX 1HCTPYKLINA BU3HaueH1 po3aiaom II [Ipasui.

[Inati>kHi 1HCTPYKIi 3alOBHIOIOTHCS BIAMOBIAHO 10 BUMOr 1ux [lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMii oTpuMatu 3rofy KiieHTa Ha BUKOHaHHS KOXKHOI IJIaTiXHOI oneparii,
KpIM BHIIAJIKIB, IEpe10aueHUX 3aKOHOJaBCTBOM.
8.4. KunieHnT Hamae 3rofy Ha 3MiIHCHEHHS KOKHOI MIATKHOI oreparii OJHUM i3 HACTYIMHUX
Croco0iB:
a) mignucanHsa KimieHToM BIAMOBIIHOT MIATIXKHOT IHCTPYKITIi/KAaCOBOTO JOKYMEHTA,
0) mignucanus EIN ta nepenaua bankosi Ha BukoHanHs 3acobamu Cuctemu/ CucteMu OHJIalH-
6ankinry «KPEJIOBAHK» BinnosinHoi enekrponHoi miatixHoi iHCTpykuii (EPJ), a y
BUTIQ/IKAX, y3rokeHnX CTOpOHAaMH, — TaKOX IMiATBEPIPKEHHS (aKTy 3rO/M 3aCTOCYBAaHHIM
OnHOpa30BOro KOJAY YW IHIIOTO OJHOPA30BOTO MapoJito, 3riHO 3 JloroBOpoMm MOCIHyT,
YKJIaJIeHUM B1AMOBIIHO A0 1ux [Ipasu;
B) BBEJICHHS OJTHOPA30BOI0 MapoJIto, KOy TOIIO, kit oTpumanuii Kiienrom nHa diHancoBuit
HoMmep TenedoHy abo Jlepkarenem Ha AOOHEHTCHKMM HOMEp, Y BIJANOBIAHE MoOJe Js
MiATBEPKSHHS Onepartii 9u Jiii;
r) 1uig oneparii 3 BIIK:

29



- BBeneHHs [1IH-koqy Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankoMmarax,
BiamoBimHuX [IpucTposix caMooOCITyroByBaHHs, IUIATDKHUX TEpMIHATAaX (AKIMIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] IIATeXKiB Yepe3 MIIaTiKHI TEPMIHAIIH);
- M AMUCAHHS M ATBEPHKEHHS TPAH3aKIIii, 10 31IHCHIOETHCS Yepe3 IIIATHKHUN TepMiHAJ (SKIIIO
BHUMAraeTbCs MiAMUCaHHS);
- ¢isuune BukopuctanHs BIIK st 3a1licCHeHHS MU1aTexy 4depes IUIaTDKHUNW TepMiHall (SKIIOo
JUI 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraetbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TiATBEP/IKYE Oorepartito, adbo miamucaHHs MiATBEPIKSHHS TpaH3aKIIii);
- HaJaHHSA HEOOXIMHMX JAaHWX, HANpPUKIAA, HoMep KapTku, Tepmid naii, CVV-komx Ta
HAaTHUCKaHHS KHOIKH (MPOCTAaBJICHHS BIIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
oreparito, sSKa 3I1MCHIOETHCS TUCTAHIIIHO, 0e3 ¢iznynoro npen’siBiaenns bIIK;
- BBEICHHS Ta/a00 HAJCWIAHHSA 3TiAHO 3 BKa3iBKaMH OJIHOPA30BOTO Koay (Maposro),
OTpUMaHOTO BiJ baHKy, 171 MiATBEpIKEHHS 3T0IM HA OTIEPaLilo.

3rona KiieHta Moke BUMaraTucs IIIIXOM BUMHEHHS KUIBKOX 13 3a3HaY€HUX B LIbOMY
nianmyHkTi «r» [Ipasun niit Kimienra. B takomy pasi Kiient mae BuMHUTH BCi 3anuTyBaHi Aii
JUTsl HQTAaHHS 3Tr0JIW Ha 3/IIHCHEHHS TUIATIXKHOI orepartii.
r) minnucanHs KilieHTOM J0TOBOpY, IHIIOrO JOKYMEHTY 4YH JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3MIHCHEHHS TUIATIXHOI omnepallii (TUIaTiKHUX oTepartii);
1) nianucanHa KiientoMm 3 bankoM Oyab-KOro OKpeMOro NpaBOYMHY, L0 HE BUMHSAETHCS
BIMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXHOT oreparltii (IIaThKHUX oneparii);
€) B IHImMHA croci0, mo 4YiTKo Ta 0e3yMOBHO MiATBepIKye 3roxy KitieHTa Ha 31iHCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 37iiicHeHHs baHKOM TUIaTDKHUX —omeparliif, MOB’sS3aHUX MiX COOO0I0
CHUIBHUMM O3HAaKaMH, y BU3HaYeHHI mepioa yacy (mami — [loB’s3aHi miaTikHi omeparii),
noro/ukyeTbest Croponamu 3rifno 3 [IpaBumamu abo okpemoro qoMoBiieHicTio CtopiH. 3roaa
Ha BUKOHAHHS IOB’S3aHUX IUIATDKHMUX omepauiil Hajnaerbcs KilieHTOM mepell BUKOHAHHSAM
MIEPIIOT IJIATIXKHOT Orepartii.
8.6. Croponu y3roaunu, mo nianucyoyn CtanaapTHi GOpMU JOKYMEHTIB MIOAO YKJIaJCHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nepea0avyaoTh YIIOBHOBAXXEHHS (JOPYUYEHHs, 3roy, HaJaHHs npasa Toio) Kiientom banky
3a BU3HAUYEHUX OOCTAaBHH:
1) cnucyBaru komtu 3 PaxyHkiB Kiienra Ta mepekasyBaru ix (pa3oBo abo 0e3 0OMEKeHb
pa3oBUM CHUCaHHSIM Ta mnepeka3oM) KiieHTOBi, TpeTiM o0co0aM, BHKOPUCTOBYBATH JUIS
KyHIBIJII/IPoJaKy/00MiHy BaJIOT CaMOCTiI{HO a0 IIJISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIIITH B1Jl TPETIX 0OC10 Ta mepepaxoByBartH ix (pa3oBo abo 0e3 0OMeKEeHb pa30BUM
OPUAHATTSM Ta nepepaxyBaHHsIM) Ha Paxynku KiieHnra, Tperix oci0, BUKOPUCTOBYBATH IS
KYIIBII1/TIpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIIXOM Iepesadl TPeTiM ocodam TolIo,
Knient, TuM camMuM, SIKIIO iHIIE HE BU3HAUYE€HO JlOrOBOPOM MOCIYT:
a) mae po3nopspkeHHst banky Ha 3M1MCHEHHS TUIATHKHUX OTepariii sk pa3oBux uu [1oB’si3aHnx
IUIATKHUX OTEepalliid BiIMOBIIHO,
0) ynoBHoBaxxye bank, npu HeoOximHOCTI (siky baHk Bu3Hauae camocTiiiHO) ¢opMmyBaTHu Ta
HiANMKUCYBATH TUIATDKHI THCTPYKIIT B/l CBOrO iMEeHi a00 IMEHI IUIaTHUKA Ha BJIacHUH BHOIp;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX OMNepaliid, BIAMOBITHO, SIK Pa30BUX IUIATIXHHUX
oreparii abo MepIIoro Ta BCiX HACTYIHUX BIJMOBIHHUX MEepeKasiB, sk [10B’13aHUX MIATIKHUX
oriepalliii Ta BU3HAE, IO KOXKEH 3 IIUX MEPEKaA3iB € aKIEITOBAHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hagae 6e3BiaxinyHe npaBo baHky Ha
BUKOHAHHSl IUIAaTDKHUX omepauiid 3 ae0eToBoro mnepekasy, ki nepeadayaroTh CIHMCAHHSA
TPOIIOBUX KOINTiB/OaHKIBCHKUX METAJIB 3 YCiX MOTOYHUX/BKIAJHUX (JIEMO3UTHHUX) Ta Oyab-
SKUX 1HIMX paxyHKiB KiieHTa, mo BigKpuTi Ta/abo OyayTh BigkpuTi HUM y banky Ta/abo y
IHIINX HAJaBayiB MJIATDKHUX MOCIYT, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyayTh 3a3HaueHi y
OyIIb-SIKUX JOTOBOpAXx, 0 YKJIa/ieHi Ta/abo OyayTh ykiaaaeHi Mixk Kimientom ta bankom, Ta/abo
y OyIp-sIKUX JOrOBOpax, CTOPOHOIO KX € KiieHT Ta/abo B OyAb-SKUX 1HIIMX AOCTOBIPHHUX
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Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOLIOBUX 3000B’sI3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroBopiB mocnyr (Tapudis, IlpaBw,
CrangapTHuX (QOpM JOKyMEHTIB) Ta/ab0 Oyab-KHMX IHIIMX JOTOBOPIB, YKJIQJCHHX Ta/a0bo
TakuXx, o0 OyayTh ykiaaeHi mixk Kimenrom Ta bankom, Ta/abo moroBopax, 3a sskumMu baHk €
KpeautopoM, a KimieHT OopKHUKOM, a00 sSIKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHUX YHHHUM
3aKOHO/IAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poI1ioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HINI MiJCTaBM BHHUKHEHHS ['pomoBux 3000B’s3aHb — [IpaBoumnu moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBICHHIM CIIHCAHUX IPOIIOBHMX KOIITiB/0aHKIBCHKHX METAIIiB
Ha BUKOHaHH: [ pomroBux 3000B’s13aHb, Hagali — JloroBipHe CICaHHS.

bank noBuHeH/Mae paBo 3A1HMCcHUTH (3AilicHIOBaTH) [[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMIHY YU CTpPOKYy BuUKOHaHHA Kiientom I'pomoBux
3000B’s13aHb 32 0AHUM uH Oinbine [IpaBounHamu moo ['pomoBux 3000B’s13aHb,

- HasBHICTb 00CTaBHH, 5Ki 3a OLIHKOI baHKy MOXKyTb CBITYUTH PO Te, 1m0 [ poiosi
3000B’s13aHHs HE Oy IyTh BUKOHaH1 KiTi€HTOM y CTPOKH, 1110 BUIUIMBAIOTH 3 OJHOTO a00 Olibiie
[IpaBounHiB mom0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BU3HAYEHI
MiCTaBOO J[oroBIpHOTO CIIMCAHHS B YHHHOMY 3aKOHOJIaBCTBI Ta/a00 B OyIb-SIKUX TOTOBOpaX,
yknageHux Mixk CTOpoHamH.

JoroBipae crnmcaHHS 3IiCHIOETbCS bankoM, Ha mifncTtaBi HamaHoi (odopmiteHoi)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHs Ta He
noTpedye okpeMoi (momatkoBoi) 3roam KitieHTa Ha BHKOHAaHHS BaHKOM Takol MJIATiKHOI
oreparrii.

IniniroBanHs J[oroBipHOTO CrIMCaHHS € IPaBOM, a He 000B’s3koM banky 1 Moxxe OyTn
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ 43aHb a00 iX 4acTUHI.

CropoHu 0e€33acTepeKHO TOroMMIH 1 nusxoM mianucanHs KitieatoMm Oyab-sKOTro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMU (hOpMaMH TOKYMEHTIB Ui YKJIaeHHs 4y 3MiHu JloroBopy
nociyr KitieHT miarBepKye, mo:

- Kuient HagaB 3rony Ha 3[1HCHEHHS TUIaTIXKHUX omepalii 3 JloroBipHOro criucaHHs
gk IloB’s3aHMX MIATLKHUX omepanii, sxi BUHUKaOTh 3 IlpaBoumHiB moxo I'pomoBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicauTu (3a1ficHIOBaTH) JloroBipHE CIUCaHHS OYy/b-sKy KUJIBKICTh
pasiB /10 MOBHOTO MorameHHs [ poimoBux 30008’ 13aHb yIPOAOBX Jii BianosigHux [IpaBounHiB
o0 ['pomoBux 3000B’s13aHbp Ta/ab0 MpUNUHEHHS 3000B’s3aHb, 10 BUHHUKJIM Ha MiACTaBl
ITpaBounHiB moa0 I'pomoBux 30008’ s13aHb;

- ymoBH uboro myHkry IIpaBun € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anmx
IUIATDKHUX omepallii 3 JloroBipHoro cnucanHs, sika HajnaHa Kimienrom bankoBi BiAMOBITHO 10
BHMOT 3aKOHO/IaBCTBA YKpaiHU MI0JI0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmieHToM il 040 BiIKJIMKAHHS/TIPUTTUHEHHS TpaBa (yMOBHOBAXECHHS)

banky na JloroBipHe cnucaHHs Ta/ab0 3roaM Ha 311HCHEHHS JIOroBIpHOrO CHMCaHHA €
MiJCTaBow Juist BimMoBU bankom B HamanHi KiieHToBI Oyab-skuX BaHKIBCHKUX MOCIYT 4H
baHKiBCBKOi TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTalieHHS OyIb-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mocinyr uu iHIIOi 3a00proBaHOCTI
KiienTa nepen bankow.
8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JlorosipHoro crnucanHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KitieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cniucaHHs
IPOIIOBI KOIITH/OaHKIBCbKI METalM y CyMi, II0 HE MepeBullye po3mipy I['pomoBux
3000B’s13aHb Ha JIEHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHIM KOMEPLIHHOTO
KypCY/Kpoc-Kypcy, SKHi baHK BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 oOIeparii, sKi
3NIIACHIOIOTHCA B 1IeH IeHb Ha BamotHomy punKy Ykpainu (BPY), Ta BuMHUTH yci He0OXinH1
MPaBOYMHU U1 TMOJANIbLIOI KyMHiBiIi/mpoaaxy/oominy Bamotu Ha BPY 3a BcTtaHoBieHum
bankoMm KypcoM, HampaBJIeHHs I'POIIOBHX KOIITIB OTPUMAaHHUX BiJ KyMiBJI/TIPOJaKy/0OMiHYy
BamoTH/0aHKIBChKUX MeTaniB Ha BPY, Ha BukonanHs ['pormoBux 30008’ s13aHb.
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Knient nanae npaBo banky mpu 3xilicHeHHi J[OroBipHOTO CHHMCaHHS JTOJATKOBO CIIHCATH 3
Paxynky/PaxyHKiB crHMCaHHS TPONIOBI KOIITH/OAHKIBCbKI METaJIM B CyMi, HEOOXITHIA AJIs
MOKPUTTS YCiX BHUTpAT, MOB’S3aHUX 3 KYMIBJICIO/TMPOAaKeM/00MIHOM BaTIOTH/OAHKIBCHKHX
MetaniB Ha BPVY (crutata komiciii Ta iHIINX MJIATEXIB, Tepe0aueHUX YMHHUM 3aKOHOIaBCTBOM
VYkpainu, ymoBamu 37iiicneHHs TopriB Ha BPY Tta Tapudamu banky).

MOIJIMBICT KYITIBIII/TIPOAaXy/00MiHY BaatOTH/O0aHKIBCBKHUX METAIIB, IO MependadeHa IuM
nyHkroM [IpaBui, € mpaBom, a He 000B’s13k0M banky 1 Moske OyTu 3ailicHeHa Ha po3cya banky
Juig norateHHs ['pomoBux 30008’ s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. ®akrom yknanenns Jlorosopy mocinyr KiieHT miaTBepaKye, o HUM 0e33acTepexHO Ta
OC3BIIKIIMYHO YITOBHOBaXEHO BaHK Ha 3iHCHEHHS 3apaxyBaHHS (B3a€EMO3aliKy) OylIb-sSKHUX
3yCTpiuHUX BUMOT baHKy, siki bank mae crocoBHo KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
MiJUISraloTh BUKOHaHHIO bankomM Ha kopucth Kitienrta, BkiIOuarouum 3000B’si3aHHS 3
noBepHeHHs bankowm komrtiB Kiienty na Oyap-ski Paxynku KiienTa.

8.10. bank 3milicHIO€ mpuMycoBe crucaHHs (CTATHEeHHs) komTiB 3 PaxynkiB Kiienra y
BUIIAJKaX, MEpen0adueHuX 3aKOoHaMU YKpaiHH, Ta B MOPSIAKY TNependauyeHOMYy YHUHHUM
3aKOHOJABCTBOM.

8.11. Kiient ymoBHOBaxye baHK caMOCTIIfHO 3/iliCHIOBATH CITUCAHHS TPOIIOBUX KOIITIB 3
OyIb-sKoro PaxyHKy 3 METOI0 MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAIAIUIA HA TaKuil
PaxyHOK, BifnpaBHUKY (TUIATHUKY, HEHAJIS)KHOMY ITUTATHUKY TOIIO) 200 OaHKY BiANpaBHUKA HA
MiJCTaBl OTPUMAHOIO MOBIAOMJICHHS 3aco0aMu €JeKTPOHHOI momtu HarionansHoro 0aHky
Yxkpainu/MixuaapoaHoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epeKaszy mpo
MMOMUJIKOBUI TepeKa3/HeHANEeKHUN Tepekas/onepaliito, M0 Mae O3HAKM IIaXpanChKOi.
Otpumane baHKOM TMOBITOMJICHHS IIOBUHHO MICTHTH HalMEHYBaHHS OTpPHUMYyBaya
(BiampaBHUKa KOIITIB 200 OaHKY BiAMPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAIIIILITN
KOIITH; HaliMEHyBaHHS OaHKy OTpUMyBaua (BiJIpaBHUKA KOIMITIB a00 OaHKY BiANIpaBHUKA
KOIITIB); peKBi3uTU PaxyHKy, 3 SIKOr0o MaroThb OyTH IMOBEPHEHI KOIITH; PEKBI3UTU PaxyHKY, Ha
SIKUT MarOTh OyTH IMOBEPHYTI KOIITH.

bank 3piiicHIOE cHUCaHHS KOIITIB B CyMi, IO HE TMEpPEBUIIYE CYMH MOMMIKOBOTO
nepekasy/HeHAIeKHOT 0 TepeKas3y/omneparlii, o Mae 03HaKu maxpancbkoi. B pasi BiicyTHOCTI
Ha BIANOBiAHOMY PaXxyHKy CyMH KOIITIB, JOCTaTHbOi JUIs TIOBEPHEHHS BCi€l CyMu
MTOMHUJIKOBOT'O TIEPEKa3y/HEHAJIEKHOTO MepeKa3y/onepaiiii, o Mae O3HaKu Iaxpaincbkoi, bank
3MIIHCHIOE CITUCAHHSI KOIITIB B MEXaxX HAsIBHOI CyMH HA MOMEHT TaKOT'O CITUCAHHSI.
3n1iCHEHHS CIUCaHHS 3T1IHO 3 UMM IMyHKTOM [IpaBuin € npaBoM baHky, a He 000B’ I3KOM.
8.12. 3a BUHATKOM IUIATDKHOI 1HCTPYKIIIi/3r0AM Ha BUKOHAHHA baHkoM muiaTixHOi onepaiii
(MOB’sA3aHMUX MIATLKHUX Olepalii) moao mnorameHHs ['pomoBux 3000B’s13aHb, KiieHT Mae
MPaBO BIJIKJIMKATH IUIATDKHY IHCTPYKIiO Ta/abo 3roxy Ha 3J1HCHEHHS IUIATDKHOI oneparii
(MOB’sA3aHUX MJIATLKHUX OMepalii) 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IIaTiKHOI
IHCTPYKIIi Ta 32 YMOBU AOTPUMAaHHS BUMOT 1ux [IpaBui.

BigknukanHs miaTiKHOI IHCTPYKINT/3rond Ha 3AIMCHEHHS IJIATKHOI —omeparlii
(MOB’s3aHUX TMIATIKHHUX omeparliil) 3xaidcHioeThess KiieHTom nuisixom mopaHHs 1o banky
PO3MOPSAKEHHS MPO BIAKIMKAHHS IUIATIKHOI 1HCTPYKIII B MUCHMOBIN (GopMi y BHUIIIAIL
MarepoBOro JT0KyMEHTa.

PosnopsipkeHHsT Mpo  BIAKIMKAHHS IUIATDKHOI 1HCTPYKINI/3ronu Ha 3A1HCHEHHS
IJIATKHOT omeparlii (MoB’s3aHUX IIATLKHUX omepalliil) momaetbest KimieHTOM B JOBiIBbHIM
dhopwmi, ane 3 000B’SI3KOBUM BKa3aHHSIM HACTYITHHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIMCHEHHS TUIATKHOT oneparii;
- OOI'pyHTYBaHHs BiIKIMKaHHA 3roau Kitienra.

PosnopsipkeHHsT Mpo  BIAKIMKAHHSA IUIATDKHOI 1HCTPYKII/3rofu Ha 3A1HCHEHHS
MIaTKHOT  omepamii  (MOB’sI3aHUX — MIATDKHUX — Omepamii) —mignucyetbess  KiieHTom
(YnoBHOBakeHOIO o0co0o0ro/ocobamu KitieHTa) BIIaCHOPYYHO Ta HAJAE€ThCS OCOOUCTO Yy
BiIineHHi banky abo HajcunaeTbest bBaHKOBI MOMITORO.

Kepyrouuce 4. 3 cr. 6 [uBinpbHOro komekcy YKpaiHW, y 3B’S3Ky 13 TEXHIUYHOIO
HEMOXIIMBICTIO BIIKJIMKAHHA psAAy IUIATDKHUX omepauid B Oyab-akuii yac, CTOpOHH
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JOMOBWJIMICSI BIJCTYNUTH BiJ TIOJOXKEHb 3aKOHOJABCTBA B YACTHHI Yacy TOJAHHS
PO3MOPSKEHHS] TIPO BIAKJIMKAHHS TUIATIKHOT 1HCTPYKINi/3r0AM HAa BUKOHAHHS TUTATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI I IUIATDKHUX OMepariii, B SKMX 3a3HadyeHa jaara
BAJIIOTYBAaHHS Ta/ab0 sKi 3MIHCHIOIOTBCS B Mexax mociyr Perymspni mimatexi Ta Ilepekas
TOTIBKH, a came — KJTieHT Moro/Ky€eThes, 10 A1 BKa3aHUX Y IboMY IyHKTI [TpaBui rmiaTi>xHuX
orepalliii, MOMEHTOM O€3BIJKINYHOCTI TUIATIKHOT IHCTPYKIIi/3r0I1 Ha BUKOHAHHS TIJIATIHOT
ornepauii € baHKIBChKUH J1eHb, 10 NEpeaye aTi BaJIOTYBaHHS ab0 JaTi CIMCaHHS KOIITIB 3
Paxynky Kiienra.

VY pa3i HegorpumanHs KIliEHTOM BUMOT MIOAO PO3MOPSKEHHS MPO BiIKIUKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXHOI orepallii abo MmopsAaKy WOro momaaHHs
BKa3zaHe po3nopskeHHs Kiienra BBakaeThCsl He MOAaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXXYTh BH3HAUaTHCS JOAATKOBI BUMOTH 1O
PO3MOPSDKCHHS TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronM Ha 3MIMCHEHHS TUIATIXKHOI
omepaiii (MOB’s3aHUX TUIATDKHUX OIepallii), mopsaky hworo moganHs Kiientom banky a6o
MO’K€ BH3HAYATHCS 1HIIUI TOPSAIOK BIIKIMKAHHS TUTATIKHOI IHCTPYKIiT/3roIn Ha 3/1iHCHEHHS
MIaTKHOT orepartii (MoB’ I3aHUX TIATHKHUX ONEpaIrii).

8.13. 3 Meror0 IHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMHU akTamMu HBY, 30Kkpema, ane He BUKIIOYHO, SKi BHU3HAYAIOTh
ocob0imBOCTI (PyHKIIOHYBaHHS OaHKIBCBKOI CHCTEeMH YKpaiHM B TeEpioN 3alpOBaKCHHS
BOEHHOI'O CTaHy YW MiJ 4ac 0COOIMBOTO mepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
O0OMEKeHHSI 00 MPOBECHHS 0aHKIBCHKHX (y TOMY YHCII IUIATOKHUX) onepaiiii, bank mae
MpaBo caMOCTiiiHO (0e3 HeoOXiTHOCTI OyAb-sIKOTO AO0JATKOBOTO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 37iliCHeHHs] 0aHKIBCBKHX OIepalliif, y ToMy 4ucii oOMexyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMeXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHHU.

8.14. Ilinnucanusam BianoBigHoi CtanaapTHOI GOPMU JOKYMEHTIB MPO YKIAAEHHS a00 3MiHYy
JloroBopy MOCIyT IOAO HAAAHHS IJIATDKHUX Mochayr KIlieHT THM camMuM MiITBEpDKYE
o3HailomyeHHs iloro bankom 3 iH(popMalli€to, IO Mae HAJAABaTUCA KOPUCTYBauy IUIATIKHHUX
MOCIIYT 10 YKJIAJICHHS IOTOBOPY MPO HAJaHHS IIATIKHUX MOCTYT 3TiTHO 3 BUMoramu ct. 30
3akony Ykpainu «IIpo miaTixkHi HOCTyTH».

I'JIABA 9. 3BAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nociayr KimieHT miaTBepKy€e Ta rapaHTye HAaCTyITHE:

9.1.1. KitieHT € 0c00010, siKa 3apeecTpOBaHa HAJICKHUM YHHOM Ta JTi€ Y BiIOBITHOCTI O BUMOT
YMHHOT'O 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJaJaTH AOrOBOPH Ta BIAIMOBIIATH 32
CBOIMH 3000B’SI3aHHSIMHU.

9.1.2. KiieHTOM BHKOHAHO BCi [ii, HEOOXiAHI, BIAMOBIIHO 10 BUMOI YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOro yCTaHOBUMX JOKYMEHTIB, Ui YKIaJeHHs JloroBopy mociyr, BiJ HOro iMeHi
npu mianucanHi Jloropopy mocnyr Ji€ YHOBHOBakeHa 0co0a Ha MifCTaBl MOBHOBAKEHb,
o opMIIEHHX HaJIeKHUM YMHOM, 1 11 [IpaBuiia, JloroBip nociyr He cynepedars 3aKOHO/IaBUUM
Ta/abo JOroBipHUM OOMEXEHHSM, 1110 € 000B’s13k0BUMH 171 KitieHTa, Ta He cynepeyarb Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedaTb yMOBaM YKIQJEHUX paHille Ta III0YHX
npaBounHiB Kiienra.

9.1.4. 3000B’s13anHs 32 JIoroBOopoM Mmociyr i Horo ymMoBu OyayTh JiHiCHUMHU 1 000B’I3KOBUMHU
st KimienTra, a X HEBUKOHAHHS YU HENOTPHMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOTO
BIMOB1AAIBHOCTI.

9.1.5. KitieHT Mae HalneKHUM YHHOM OQOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO
HeoOXiH1 U1t BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YHHHUMHU.

9.1.6. Ilpencrasneni Kiiearom y baHk yci TOKyMEHTH HE MICTSTh HETIPABIUBUX BiJIOMOCTEH,
CKJIaJeHl Ta/abo OTpUMaHi HUM Y TMOPAIKY, IO HE CyNepeunTh BUMOTaM UHWHHOIO
3aKOHOJIaBCTBA YKpaiHH, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBIuBUX Ta/abo HETOUHUX 3asB Ta/ab0 rapaHTiid, BKa3aHUX Y
[IpaBunax ta/abo mignucanux Kimientom CranmapTHux (popmax ITOKYMEHTIB Ta/ab0 1HIIUX
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JOKYMEHTax € MOopyIIeHHsIM JloroBopy mociyr Ta IiJICTaBoio AJis BiAMOBU baHkoM B HajgaHHI
bankiBchkux mociyr Ta/abo po3ipBanHs bankom Takoro J[oroBopy mociyr 3 BiAIITKOAYBaHHSIM
Knientom Butpar Ta 30uTKiB banky.

I'TABA 10. BIJITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bunaaxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/yMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BIJIMOBIAAIBHICTh BiIMOBIIHO A0 YMHHOIO 3aKOHOAABCTBAa Y KpaiHu,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo iHIIIX JOTOBOPIB.

10.2. 3a HecBO€yacHY OIMIIaTy IPOIIOBUX 3000B’s13aHb, 1110 BUIUIMBAIOTH 3 J[0roBopy mociyr, B
ToMy uucii HanexxHux 3 Kimenrta BimmkomyBanb, KiieHT, KpiM BiAIIKOTyBaHHS 30HTKIB,
CIUIavye MEeHI0 B Po3Mipi Mo iBiitHOT 00ikoBo1 cTaBku HBY Bix mpocTpoueHoi cymu, 1o Jisia
B I1EPi0J, 32 SIKU CIIAYy€EThCS MEHs, 32 KOXKEH JICHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHSI,
Ko iHIIe He nependadene Tapudamu, [IpaBumamu, oroBopom mocnyr. Lle momoxxeHHs
MOIIUPIOETHCS HA yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankoM ta KitieHTOM 3riHO 3 TUMU
[TpaBunamu, sikigo JIoroBopoM mociayr He BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BiAmoBiganmpHICTh mepen KitieHTOM 3a HEBHKOHAHHS a00 HEHAJEKHE
BUKOHAHHS IUIATDKHUX OMepaliii BIAMOBIAHO /0 3aKOHOJABCTBa Ta mux llpaBui, sKmo He
JOBele, IO IUTATDKHI omeparii BUKOHaHI baHKOM HaJIeKHUM YHHOM. baHK Hece
BI/IMOBITAJIbHICTh 332 BUKOHAHHS ITOMUJIKOBOI, HEaKIIENTOBAHOI IUIATDKHOI orepalii abo
BUKOHAHHS TUIATKHOI orepanii 3 MOpYIIEHHSM yCTAaHOBJICHHX 3aKOHOJABCTBOM Ta ITUMH
[IpaBuiaMu CTpOKiB.

10.4. KitieHT Ma€ mpaBo Ha BiAIIKOyBaHHS B CyJJOBOMY HOPSIKY IIKOJH, 3amo1issiHoi bankom
BHACIIIJIOK ITOMHUJIKOBOI, HEHAJIE)KHOI, HEAKIIENTOBAHOI IJIATDKHOI omepaliii ab0 BUKOHAHHS
TUTATDKHOI orepanii 3 MOPYHICHHSM YCTAaHOBJICHHMX 3aKOHOJABCTBOM Ta IMH [IpaBuimamu
CTpPOKIB.

10.5. baHk y pa3i BAKOHaHHS TIOMUJIKOBO1, HEHAJIC)KHOT, HEAKIIENITOBAHOT TUIATIXKHOT oreparii
a00 BUKOHAHHS IUIATIXHOT oneparlii 3 HOPYLIEHHAM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta LIUMHU
[IpaBmiamMu cTpokiB 3000B’s3aHuil Ha 3anuT KirleHTa, HEBIIKIAQAHO BXKUTU 3aXOAIB IS
oTpUMaHHS Bciel HasgBHOT y banky iH(popmaii npo riatixHy oneparito Ta HajxaTH ii Kiienty
0e3 CTArHEeHHS IUIaTH 3a HaJlaHHs Takol iHpopMarlii.

10.6. bank Hece BianmoBiganpHICTh nepea KiieHTOM 3a MIaTiHUMH ONepallisiMi, BUKOHAHUMHU
3 MOPYIICHHSM YCTAaHOBJICHUX 3aKOHO/IaBCTBOM Ta IMMU [IpaBuiiaMu CTpOKiB, y pasi:

1) mopymenHst baHkoM cTpOKy BHKOHAHHS IUIaTDKHOI omeparii iHinidoBaHoi KiieHTOM sk
TUTATHUKOM;

2) nopyuieHHs baHKOM CTpOKy 3apaxyBaHHS KOIITIB 3a IUIATLKHOIO OIEpaIliel0 Ha paxyHOK
KiienTa, BunnaT# iX y rotiBkoBiii ¢popmi Ta/ab0 3a0e3nedeHHs JOCTYITHOCT] KOIITIB;

3) mopyuieHHsT baHKOM CTpPOKY MOBEpHEHHS KOILITIB y pPa3i HEMOXKJIMBOCTI BCTAaHOBJIEHHS
HAJIE)KHOTO OTPUMYyBayva.

10.7. bank y pa3i NOpyLIEeHHs CTPOKIB BUKOHAHHS TUIATIKHUX OmNeparliil, nepeadaueHnx MU
[IpaBuinamu, 30008’ s13aHui Ha MUcbMOBY BuMory Kitienrta crutatutu KitieHTy neHro B po3Mipi
0,01 BizcoTKa CyMU MPOCTPOUYECHOTO IJIATEXKY 3a KOXKHHUIA JIEHb MPOCTPOUEHHS, aje He OlbIie
10 BiACOTKIB CyMH IUIATI>KHOI oneparii.

10.8. bank Hece BiAMOBigaNbHICTH nepea KilieHTOM 3a MOMUIIKOBI TUIATIXHI OTeparlii, y ToMy
YHCIIl 32 BUKOHAHHS:

1) mOMUIIKOBOT MJIATIXKHOI orepallii Ha paXyHOK HEHAJIeKHOTO OTPUMYBaya;

2) MOMUITKOBOI TIATKHOT omneparlii 3 paxyHky Kiienra,

3) mnarikHOi omeparnii 3 paxyHky KiieHta 6e3 3akOHHMX MifcTaB a00 BHACHIAOK 1HIIUX
MOMUJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMMHJIKOBOI IUIaTDKHOI omepariii (ska Mana OyTu 3/iiicHeHa Ha
paxyHok KiieHTa) Ha paxyHOK HEHAJIEKHOTO OTpuMyBada bank 3000B’s13aHU HETAWHO TICTS
BUSIBJICHHS TIOMWJIKM TIepeKa3aTH 3a PaXyHOK BJIACHUX KOIITIB CyMy IUIaTDXHOI omeparii
Kimientosi (siko KimieHT € HaJle)KHUM OTpUMYyBadeM), a TAKOX Ha MUCbMOBY BUMory KiieHnTa
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crmatutu KiieHToBi nieHto B po3mipi 0,1 BiICOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 33 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs MOMMIIKOBOI IUIATKHOI onepauii A0 IHS mepekasy
KOIITIB Ha paxyHOK KiieHTa (SIK HaJIe)KHOTO OTpUMyBaua), aje He Outbiie 10 BiACOTKIB cymu
MJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMMWJIKOBOI IUIATLKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKA) baHk 3000B’s13aHMI HETaWHO ITCII BUSABJICHHS MTOMUJIKHA a00 MiCIs
OTpUMaHHS TOBIAOMJICHHsS Takoro KirieHTa, (3alie)KHO BiJl TOTO, IO BiAOYyJIOCS paHilIe)
NepeKa3aT 3a PaxyHOK BJIACHUX KOILITIB CyMy IUIATIXHOI omeparii Ha paxyHok KiieHra
(HeHaJIeXKHOTO TUTATHUKA) Ta CIUIATUTH Ha MHCbMOBY BUMory KitienTta nento takomy Kiienty
B pO3Mipi No/BiitHOT 001iKOBO1 cTaBku HarioHameHOro 0aHKy YKpaiHu 3a KOXKHUW JCHB Bif
JIHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMUJIKOBOIO TUIATKHOIO OMEpAIli€ro 10 AHS MOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJIC)KHOTO TIJIaTHUKA).

10.11. Bank Hece BianmoBiganbHICTh nepen KilieHTOM (SK TUIATHUKOM) 32 HEAKIEITOBAaHUMHU
IJIATDKHUMU OomeparlisMd. Y pa3i BHKOHAHHS HEaKIENTOBaHOI IUIaThKHOI omepartii bank
3000B’s13aHMI HETrailHO TiClisi BUSBJICHHS (aKTy BUKOHAHHS HEAKIIENITOBAHOI IIATIXHOI
omepariii abo Ticas OTpUMaHHS IMOBIIOMJIEHHS Takoro KimieHTa (3ajeXHO BiJ TOTO, IIO
BiIOyBaJIOCST paHillle) TOBEPHYTH 3a PAaXyHOK BIACHHMX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepauii Ha paXyHOK Takoro KilieHTa, a Takox Ha mucbMoBY BUMoOry KiiieHTa
crmatutd KIlieHTOBI TeHI0O B po3Mipi MOABiHHOT 00mikoBO1 cTaBku HamioHambHOro OaHKY
VYKpaiHu 3a KOKHUM J€Hb B1Jl JHS CIMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKLENTOBAHOO
TUTATIKHOIO OTEPAIIIEr0 JI0 THS MOBEPHEHHI KOMITIB HA paxyHOK KirieHra.

10.12. bank Takox 3000B’s3aHul Ha MUChbMOBY BuMory Kirienra BinmkoayBatu KiieHTy (sK
HEHAJI)KHOMY TUIATHUKY) CyMy YTPHMaHOI/cIiaueHol TakuM KilieHTOM KOMICIT 32 BUKOHAHY
MMOMHJIKOBY IUIATIKHY OIepalliro/ HeaKIeNTOBaHy IJIATKHY OmNepaiiio (3a HasBHOCTI Takoi
KoMicif).

10.13. Sxmo Bcynepeu HamaHoro KimieHTOM po3MOpSDKEHHS PO BiAKIMKAHHS IUTATDKHOI
IHCTPYKIIi CyMy TUTaTiXHOT omepariii cnucano 3 paxyHky KiieHra ta mepexa3zaHo OTpuMyBauvy,
bank 3000B’s13aHMIi HEraltHO IiCIIs BUSBJIEHHS OMMJIKU a00 Micisi OTPUMAaHHS MOB1IOMJICHHS
KiienTa (3anexHo BiJ TOro, 110 BIAOYJIOCS paHille) NOBEPHYTH 3a PaXyHOK BJIACHUX KOUITIB
cyMy miatikHoi oneparilii Ha PaxyHnok Kiienra Ta Ha nucebmoBy Bumory Kiienrta cruiatutu
KiienToB1 neHto B po3Mmipi moJiBiHOI 001K0BO1 cTaBku HamioHanpHOro 6anky Ykpainu 3a
KO>KHUH JIeHb BiJ JIHS CIIMCAHHSA 3 PaXyHKY IUIATHUKA KOIITIB 3a IUIATIKHOKO ONepalli€ro 10 AHs
MoBepHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpusth KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJEKHOIO
TIJIATIKHOTO OTIEepalli€lo NUIIXOM HaJaHHs JocTynHOo1 banky iHdopmartii mpo Taky omepariito, y
TOMY 4YMCJIl OTPUMaHOi Ha HOro 3amMT BiJl HajJaBaya IJIATDKHUX IOCIYT, IO OOCIyroBy€
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bask [uist BCTAaHOBJIEHHS MPAaBOMIPHOCTI IUIATKHOT oneparii y pas3i onpoTecTyBaHHS
HEHAJIe)KHOI IIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajjaBaya IUIATIKHUX MOCIYT
IUTaTHUKA 3000B’s13aHMM 3a0J0KyBaTH KOIUTH B CyMi HEHAJEeKHOI IUIaTiKHOI omepauii Ha
Paxynky Kmienra (sxkmo Takwii KilieHT € HeHalle)KHUM OTpuMyBadeMm) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTaYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y BuUmajaky HejoTrpuMaHHs KiieHToM BuMoOr 3akOHOIABCTBa, IO PETJIAMEHTY€E IOPSAI0K
3IACHEHHS KacoBOrOo OOCIyroByBaHHsS, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.

10.17. Bank He Hece BiAMOBigaNBHOCTI 3a KomITH//0aHKiBChbKI MeTany KirieHTa Ta momaisImi
ix pyx micns ciucanss 3 Paxynky KiienTa, kpiM BunajikiB, nependaueHux numu Ilpasuiamu
Ta/a00 3aKOHOJAaBCTBOM.

10.18. bank He Hece BiIMOBIIANBHOCTI 32 JOCTOBIPHICTh 3MICTY IUIATLKHUX IHCTPYKIH, 110
HA/IXOJSTh 10 BUKOHAHHS 110 [l0TOYHOMY paxyHKY.

10.19. V pa3i 3acrocyBaHHsS 10 baHKy caHKIii BHACIiJOK MOMHJIKOBHX a00 BHUHHUX
npotunpaBHux aii Kiienta, Jlepxkarenis, Kopucrtysauis, [linnucyBadiB un iHIIMX CITyK00BHX,
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ynoBHOBakeHHX Toulo oci® Kiienra, KiieHT 3000B’A3y€ThCsl BIALIKOIYBAaTH BCi MOHECEH1
bankom 30uTKH, 1TOB’sA3aH1 3 IUM Y TIOBHOMY 00CSI31.

10.20. bank He Hece BIANMOBITATBLHOCTI 3a HEBYACHO OTPHMAaHI, Mepekas3aHi, 3aryOiieHi
komTr/0ankiBchki MeTanu Kiienra, skmo Kimentom Oyiia BkazaHa HEBIpHA Tpaca IUIaTexy.
10.21. KiieHT Hece BiANOBIJAIBHICTH 32 BIANOBIAHICTH iH(OpPMAIii, 3a3HAYEHOI HUM Y
MJIATDKHIA  1HCTPYKIiI, CyTl IUIaTiXHOI omepamii. Y pa3i BUSABIEHHS HEBIIMOBITHOCTI
iHpopmanii Kiient wMae BimmkomyBaté baHkKy mIKomy, 3amofisHy BHACHTIJIOK TakKoi
HEBIAMOBIAHOCTI 1H(OpMAITii.

10.22. Kuient 3000B’s3aHMI  BiIMIKOAYBaTH baHKy IIKOXy, 3amolisHy BHACITIIOK
HepoTpuMaHHs KitieHTOM BUMOT 11010 3aXHCTy iH(popMaIii 1 31HCHEHHS HEPAaBOMIPHUX i
3 KOMIIOHEHTaMH IIATDKHOI 1HPpacTpyKTypH (Y TOMY YHMCIHI IUIATOKHUMH 1HCTPYMEHTaMH,
oOJiaiHaHHSM, MPOTPAMHUM 3a0€3IeUeHHM), K1 TepeadaueHi 3aKOHOaBCTBOM Ta/ab0 [UMHU
[MpaBwiamu. Y paszi HemorpuMmaHHs KimieHTOM 3a3HadueHWX BHMOT BaHK 3BUIBHSIETHCS BiJ
BiAMmoBimanbHOCTI iepea KimieHToM 3a BUKOHAHHS IJIATIKHUX OTepartii.

10.23. KiienT 3000B’s3aHMN HETalHO TICIsA TOro, SK Taka iHGOpMaIlis CcTaja Bimoma
Kiienrosi, noBimomutn bank mpo ¢akr BukoHanHs 3 Paxynky Kiienta HeHanmexHoi abo
HEaKIeTITOBAHOI IJIATIXKHOI OTeparlii A7l OTpPUMaHHS BiIIIKOIyBaHHS 3a TAKOIO OIepariero. 3a
BUHATKOM BHIIAQJKIB KOJIM iHIIE Bu3HadeHO [IpaBwiamu, CTOPOHM NOrOAMIM HACTYITHHUM
nopsiok mosimomsieHHst Kimientom banky npo ¢akr BukonanHs 3 Paxynky Kiienta
HEHaJIe)KHO1 a00 HEaKIIeNTOBAHOI IJIATIXKHOT oIepartii:

10.23.1. moBigomieHHss mpo ¢akT BuUKOHaHHA 3 Paxynky Kiienta nHenanexHoi a0o
HEaKIeNTOBaHOI IIaTixHOI omeparnii nogaerbess Kimentom baHky y AOBUIBHIN NMHUCBMOBIH
¢dopmi He mi3Hime omHOTO bBaHKIBCBKOTO 1IHS 3 MOMEHTY BuUsiBIeHHs KirieHTOM QakTy
BHKOHaHHS 3 PaxyHky KiieHTa HeHane)xHOT a00 HEaKIeNTOBaHO1 TUIATIXKHOI OTIepartii;
10.23.2. moBigomieHnHss mpo ¢axT BuUKOHaHHA 3 Paxynky Kiienta HenanexHoi a0o
HEaKIENTOBAHOI TUIATIXKHOI orepallii MOBHHHO MICTUTH 1H(OPMAIII0 NpO: JAaTy, 4ac, CyMy
omepariii, Homep Paxynky KiieHTa 3 siKOoro 3iiiCHEHa HEHaJIe)KHa a00 HeaKIeNTOBaHA
orepartis;

10.23.3. momo KOXKHOI OKpeMoi oreparii MONAEThCs OKpeMe MOBIOMIICHHS Mpo (akT
BUKOHaHHA 3 PaxyHky KiieHTa HeHanexHOi a00 HeaK1leNTOBaHOI IIIAaTIXKHOT oneparii;
10.23.4. B mMomeHT BusiBIeHHA (akTy BUKOHaHHS 3 Paxynky Kiienta HenanexHoi abo
HEaKIeNTOBaHOI IUIaTikHOI omneparii KiieHT 3000B’s13aHUI BXKUTH YCIX MOKJIMBHX 3aXOJIB,
K1 niependoadeni numu [IpaBunamu Ta/abo 3aKOHOIABCTBOM, JIJIsSi HEJIOMYIIEHHSI 3/11HCHEHHS
HACTYHMX HEHAJIIEXKHHUX a00 HeakIenToBaHUX onepaiiil 3 Paxynky Kiienra.

10.24. KunieHT Mae mpaBO BHMAaraTtd BiJIIKOAYBaHHS KOINTIB 3a HEHAJIEXKHOI abo
HEaKIeNTOBAaHOI IUIATDKHOIO ONepalli€o, 3a yMOBU IOBIJJOMJIEHHS MNpO L€ HaJgaBaya
IUIATDKHUX TMOCIyT mpoTsaroM 90 kaneHJapHMX [HIB 3 JaTH CIHCAaHHS KOILUTIB 3a TaKOH
omepari€r 3 Horo paxyHky (He CTOCYEThCsI onepalliif, miareeppkeHnx KilieHToM sIK HaJle)KHO
3IIICHEHHUX).

10.25. KnieHT mpoTATroM TproX poOOYUX THIB 3 JaTH HAIXOHKEHHS MOBiOMIICHHS baHKy mpo
BHKOHAHHS TOMUJIKOBO1, HEHAIIE)KHOI a00 HEAKIETITOBAHOI IJIATIHOI orepartii 30008’ 13aHMi
HII[IIOBaTH IUIATDKHY OIEpalil0 Ha EeKBIBAJICHTHY CyMy KOIITIB, 3apaxoBaHy KiieHTy
BHACJIIOK TTOMUJIKOBOI, HEHAJIEXHOI a00 HEaKIeNTOBaHOI IJIATiXKHOI omeparlii, Ha KOpPUCTh
banky.

VY pasi HenoBepHeHHs KilieHTOM (HEHAJIEKHUM OTPUMYyBaueM) CYMH MOMHIIKOBOI,
HEHaJIe)KHOT a00 HEeaKIeNTOBaHOI MJIATIXHOI oneparii Ha BUMOry baHKy, ciMcaHHs KOIUTIB 3
paxyHky Kiienrta uu cTsraeHHs komTiB 3 KitieHTa Moske 3/11CHIOBATUCS Y CYJIOBOMY TIOPSIZIKY.
10.26. ¥V pasi nopyueHHss cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’s13aHUN TTOBEPHYTH CyMY TOMIJIKOBOI, HEHaJIE)XHOI a00 HEaKIENTOBAaHOI IUIATIKHOI
orepaii, Ta crutatuTi banky nexro B po3mipi 0,1 BiicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl 1aTH
3aBepUICHHSI TaKO1 IJIaTIKHOT orepartii 10 JHs MOBEpHEHHS KOIITIB Ha paXyHOK, aje He Ouiblie
10 BiACOTKIB CyMU IJIATIXKHOI orepartii.
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10.27. KumienT 3000B’s3aHMid BigMIKOMyBaTH baHKy 3amofisiHy IIKOLY BHACHIIOK
HE3aCTOCYBaHHS MOCHJICHOI KJIIEHTCHKOI aBTeHTHdIKalii y BUMaAKaX, SKIIO ii 3aCTOCYBaHHS
BHMAaraeTbcs BiIMOBIAHO A0 3aKOHOAABCTBA a0o 1ux [IpaBui.
10.28. BignoBimampHICTF 3a JOCTOBIpHICTH iH(pOpMarii, BkazaHoi KiienTom Ta/abo
Hepxarensamu, KopucryBauamu, [linnucyBayaMu 4u iHITUMH CITy>KOOBUMH, YIIOBHOBOKEHHUMHU
tomo ocobamu KirieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MMOCIYT
noksagaerses Ha Koienra.
10.29. KitieHT Hece BiAMOBIIAIBHICTD 32 BC1 IUIATXKHI omepaitii 3 BukopuctanHsaM BIIK Ta/a6o
3a HECaHKIIOHOBAaHE OTPUMAHHS TPETIMH 0COOaMH TPOIIOBUX KOIITIB 3 [loTOYHOTO paxyHKy 3
BIIK, sxmo naii yn Oe3nmisiibHicTh Kiienta um JlepxkartenmiB npusBenu no BTpatud BIIK,
1HAMBITyanbHOI 0071iK0BOT 1H(popMartii, posronomenss [1IH-koxy abo inmoi inpopmarii, sxka
Jla€ 3MOTY 1HIIIIOBATH IIATIXKHY orepartito 3 Bukopuctanusm BIIK.
10.30. KumienT ([eprkatenp) Hece BiAMOBIAaIbHICTS!
a) 3a Bci onepartii 3 BITK 10 MomenTy po3minieHHs y CTOM-CIUCOK Ta MiCsl 3aKiHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-cruckys;
0) 3a Bci omepaii 3 BIIK, mo cynpoBomkyroThcss ABtopusamiero o BIIK, - 1o momeHty
bnokysanns BIIK ta no 3akinuenni biaokysanus BIIK.
10.31. 3a wueBximoueHHs iHpopmanii mpo BIIK y Crom-cucok Ta/abo He 3aiCHEHHS
bnoxyBanns BIIK y Bunaakax, xonu bnokysanus BIIK abo mocranoBka B CTom-cnucok
000B’s13K0B1 3rifHO 3 yMoBamu 1ux [Ipasun, bank Hece BiamoBiganbHicTh nepea Kiientom y
MTOBHOMY 00C$131 3aBIaHUX 30UTKIB.
10.32. bank He BiANoOBigae 3a MIKOAY, 3aBAaHy KiieHTy nuisixom BunHeHHs Jlepkarensimu abo
TpeTiMu oco0amu MPOTUNPaBHUX Aii 3/moa0 BITK.

Bci onepauii (B Tomy urcii 3 Bukopructanuam BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha sKi) MATBEPHKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOIMOMOTOI0 BBEIEHHS OJHOPA30BOTO
napojsi, BBaXAIOThCA MpoBeAeHUMU KIiieHTOM Ta He MOXYTh OyTH OCKap>KeHl sK
HecaHKIIOHOBaHI/HemoropkeHi Kimientowm (epxatenem) ta/a0o sk maxpaicbki. baHk He Hece
BIIMOBITAJILHOCTI 3a omeparlii 3 BukopuctanHsam BIIK, mpoBeneni B mepexi IHTepHeT, B T. .
3acobaMu 1HTepHeT-0aHKIHTY y BUNaaKky BiaimMoBu Kiienra ([lepxatens) Bin Bukopucranus 3D
Secure.
10.33. bank He Hece BiIMOBIAATLHOCTI 32 BUIUIATH TPOIIEH 10 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 311HCHEHUX JI0 MOMEHTY oTpuMaHHs baHkoMm nmucbMoBoro nosigomieHHs KiieHnTa npo
1e.
10.34. bank He Hece BiMOBIAATBFHOCTI 332 CHUCAHHS KOMITIB 3 PaxyHKy Ha miJicTaBi IpaBUILHO
opopmaenoro EJI, sxwii 3acBimueHuit uuHHEMH Y gockoHaseHuMm EIT mns  Cucremu/
Vnockonanenum EIT KHE/IT/KBanidixoBanum EIT Ilignucysaua, a y pasi sikuo CTOpoHH
JOMOBUJIHCS ITPO 3acTocyBaHHsI OTHOPA30BUX KOJIIB — MIATBEpKEHOTr0 OAHOPa30BUM KOJIOM.
bank He Hece BIJMOBIJAIBHOCTI 32 HECBOEYACHHM OOMIH iH(OpMaIli€l0 Ta HEMOXXJIHMBICTb
nepegaui EJ[  Ta/abo CMC-noBimomiieHHs, HeHanexxHy nepenady EJ[ ta/abo CMC-
MOB1AOMJICHHS BHACIIOK:
- HemoximBocTi aoctyny Knienta (KopuctyBaua) 10 mepexi [HTepHeT Ta IHIIMX KaHAIIB
3B’S3KY;
- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOrO Ta MPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThcs At podotu B Cucrtemi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM abo 3HaXOAWTHCS To03a KommeTeHIieo banky (B Tomy uucii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpHET-NpOBalJepiB Ta
orepaTopiB MOOLIIBHOTO 3B’ SI3KY);
- HEHaJEKHOI'0 aHTHUBIPYCHOTO Ta MepexeBoro 3axucty Pobouoro micis;
- HecnpaBHOCTeH Ta AedeKTiB 00JaHaAHHS Ta HOTO HETPABIWIBHOTO BUKOPUCTAHHS;
- BIJICYTHOCTI €JE€KTPOEHEeprii;
- IHIIUX TOJIIH, K1 3HAXOAATHCS 1032 KOMIIETEHIII€I0 Ui KOHTpoJsieM baHky.
10.35. bank He Hece BiamoimanbHOCTI 3a BTpaTy KopucryBauamm OcoOHCTHX KITIOUiB
VYnockonaneanx EIl g Cuctemu/ ¥Ynockonanenux EIT KHEIT/KsamidikoBanux EIT Ta
MapoJiiB 10 HUX, 3ac00iB oTpuMaHHs OnHOpPa30BUX KOAIB, JIOTiHIB Ta maposiB A pobOTH i3

37



Cucremotro//Cuctemy onnaitn-0ankinry «KPEJIOBAHK», abo mnepenauy 1iei indopmarii
KopucryBauem Oynp-skiii ocobi, a TakoXX 3a HecBoedacHe OHOBICHHS KopucryBauamm
Ocobuctux xmouiB ¥Yaockonanenux EIN/Ynockonanenux EIT KHEJIT/KBanidikoBanux EIT
Ta apoJIiB A0 HUX MPH 3MiHI 0C10, K1 MalOTh BIAMOBIAHI TOBHOBAKEHHSI (B TOMY YHCIIi BTPATH
HUMH TOBHOBAKEHb ).

10.36. bauk He Hece BiAIOBIAAJIBHOCTI:

- 3a cnoTBopeHHs 3MicTy CMC-1oBiIOMIIEHB, 110 HAJCHUIAIOTHCS OMEPaTOpoM MOOITEHOTO
3B’s13Ky Ha MOOLThHUH Tenedon Kiienta, KopucryBaua, Jlepxatens Toro;

- 3a indopwmarriro, sika nepenaerbes y BUrsaai CMC-moBiqoMIieHb IO HE3aXUIIEHUX KaHAJIaX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TPETIM 0cobaM;

- 3a HecBoeuacHy gocraBky CMC-noBinomiiens Kiienty, KopucryBauy, [lepkaTento Tomo
orepaTopamMu MOOIITBHOTO 3B’ SI3KY.

10.37. bank He Hece BIAMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 4u TpeTiM ocobawm,
BHachimok HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHJIAiH-OaHKIHTY
«KPEJIOBAHK», B TomMy umci (aje He BUKIIOYHO) BHACHi oK Kommnpowmerartii Ocobucroro
po6oyoro kiaro4a/OcoOKCTOro Kirtoya.

10.38. bank He Hece BiANMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TperiMm ocobam, y
Bunanaky HeporpumanHs Kiientom Ta KopucryBauamu 3axopiB iHdopmamiiiHOT Oe3rneku,
Bu3HaueHuX [IpaBuinamu Ta/abo0 BUKIIaNeHUX Ha [HTEpHET-CTOPIHII baHKy.

10.39. bank He Hece BIAMOBIIATLHOCTI 3a MPOCTPOUYCHHS BUKOHAHHS YU HeBUKoHaHHA EJI, a
TaKOX 3a 30MTKH 3aBJaHi TAKMM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krnientom 060B’s3ky moao kouTponto CraryciB EJ] Ta/abo gKImo mpu BiACYTHOCTI 3MiHU
Crarycy EJI B Cuctemi/Cucremy omnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kiienrta, octanHiii He 37iiicHUB HeraitHO (y Iieil ke JIeHb A0 3akiHdueHHs OnepaiiifHoro
gacy) BCIX HEOOXITHMX 3aXO[diB MIOJO IHIIIIOBaHHS, 3MIMCHEHHS BIAMOBITHOI oreparii
(momanHs no baHky HEOOXiTHUX TOKYMEHTIB 3BUYaifHUM CcOCcOOOM Ha MarepoBHX HOCISX
TOIIO).

10.40. bank He BiamoBifae 3a 30uUTkH, TpsiMi abo HempsMi, siki Hece KilieHT B pe3ymbTari
BUKOPUCTaHHS a00 HeMoxJMBOCTI BUKOpucTaHHs Cucremu/CucreMu OHIaiH-OaHKIHTY
«KPEJJOBAHK».

10.41. baHk 3BUTBHSETBCS BiJl BIAMOBIIATHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ih-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU 4u
NPUMHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPAaBOBUX aKTIB, B TOMY YHCII1
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTP YW TPUIMHSAIOTH BIIHOCHHH, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.42. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchbkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHHI BaHKIBCBKHMX MOCIHYT, SIKIIO MpaBo baHKy Ha Taky B1JIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [Ipasun, CtanaapTaux ¢GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.43. V Bumaaxy HecBO€4acHOTO MmoBepHeHHs kitova Bix Celidy Ta/abo 3qaui Celidy banky,
KnieHT KpiM BiJIIKOAYBaHHS 30UTKIB, crijlauye baHKy HEeycTOWKY y po3Mipi HOJABIHHOI AEHHOT
orutatu 3a KopuctyBanHs Celi(poM 3a KOKEH JIEHb MPOCTPOYECHHS.

10.44. Kunient 3000B’s3aHuii BimmikogyBatu baHky 30MTKH, 3aBJaHi BIIACTUBOCTSIMH
po3mimenux B Ceiidi peueil Ta BUTpatTy, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasun, [IpaBun kopucTyBaHHS iHANBIAyaTbHIMH ceiihaMu.

10.45. bank He BignoBigac 3a icyBaHHs pedeid, nominieanx Kimiearom B Ceiid, He 3 BuHMN baHky
(ximMi4HI peak1ii, Kopo3is MeTasly, CTUX1HHI SIBUILA TOILO).

10.46. bank He Hece BIAMOBIJAIBHOCTI 3a BTpary ab0 MOIIKO/pKeHHsS pedeld KirienTa,
nominienux B Ceiid, mpu nopymenHi uisicHocti Celidy B 3B’ 43Ky 3:

a) po3kputtsam Ceiidy 3 MeTOI MpoBeAeHHs KoH(DICcKaIlii, BUIMKH TOIIO pedeil 3a pileHHIM
CyZly 4YM 1HILIOTO YIMOBHOBA)XEHOTO JIEP>KAaBHOI'O opraHy abo ocoOu, siKiii HaJaHi BiANOBiAHI
MTOBHOB)KEHHS 3aKOHO/IaBCTBOM Y KpaiHH;

0) 30epiranuam Kiienrom y Ceiidi 3a00poHEeHUX MpeaAMeTiB, BkazaHux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 pozainy Il [TpaBui;

38



B) HEHAJIEKHOT'O BUKOPUCTAHHS 1HIIMMU KinieHTamMu banky Ceiidis, 110 3HaX0AATbCS TOPSA 13
Ceiidom sikum KopucTyeThest KITieHT Ta 1110 Iepeiani B KOPUCTYBAHHS ITUM 1HIITUM KITI€HTaM;
I') HECBOEYACHUM MOBioMIIeHHsM baHky npo BTpary kitoua/kirouiB Big Ceiidy.

10.47. JomaTtkoBi yMOBH 11010 BiAmoBiganbHOCTI CTOPiH MOXKYTh OyTH 0OYMOBJICHI B 1HIITHX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCHbKOI TAEMHMUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxuagenns Jlorosopy nociyr Kiient nHagae banky 3rony Ta no3Bii, a bank
BiZMOBiIHO HaOyBae mpaBo Ha po3kputTsa Ta HagaHHs PKO Bank Polski (ITosibmia) ta iHmmm
adiniioBanuM ocobam banky, adiniioBanum ocodam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynb-skoi iHopMalii mpo cede, CBO OpraHi3aliiHy CTPYKTYpy, MaiHOBUM Ta (iHaHCOBUMA
CTaH (B TOMY YHUCII BiJIOMOCTEH, 1[0 CTAHOBISATH OAHKIBCHKY TAEMHHUIIIO), SIKA € HASBHOIO,
30epiraetscst y banky abo Oyne oTpumana bankoM y MaiilOyTHbOMY, a TaKOX aHAJOTIYHY
iHpopMalir0 Tpo HWOro  3aCHOBHUKIB (YYaCHHUKIB, aKIIOHEpiB, WIECHIB TOIIO) Ta MpPO
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHUKOM, aKI[I0HEPOM, YWICHOM TOIIO) SIKUX € KITieHT.
Tum camum KitieHT Takox Hajgae banky 3roy Ha pO3KpUTTS Ta HaJaHHS VIS TPETIiX 0ci0
(ropunuyHuX, Hi3UUIHUX 0ci0, (HI3UUHUX OCIO-TIIAMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aleXHO
Bi (OpMH BIACHOCTI, JEpPKAaBHUX OpraHiB, OpraHiB MICIIEBOTO CaMOBpsAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciel iHopmarii npo Kiienta, opranizauiiiny crpykrypy Kiienra,
MaifHOBMI Ta (iHaHCOBHU cTaH (B TOMY YHMCII BiJOMOCTI, IO CTAaHOBIATH OAHKIBCBHKY
TaEMHUINIO), sIKa € HasgBHOW, 30epiraetecsi y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIUHy iH(QOpPMAIiIO0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[iOHEPIB,
yiieHiB Tomo) Kiienta Ta mpo OpuAMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHMKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYyIMHUX BHUIIAAKAX:
- Y BUNQJIKy TIOPYIIEHHS Oy/Ib-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- IpH yKJIaJeHHI BaHKOM J0roBOpiB CTpaxyBaHHS PHU3HUKIB, MOB’SI3aHUX 3 BIJIHOCMHAMH 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHHTY, JOTOBOPIB BIACTYIUIEHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs Oopry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYIIEHHUX, OCIOPIOBAHUX a00 HEBU3HAHUX IIpaB Ta
3aKOHHMX 1HTepeciB baHky;
- Y BUIAJKy HEOOXiJIHOCTI 3a0e3MeueHHs] BUKOHAHHS TPeTIMH 0cobaMu cBOiX (yHKIi abo
HaJaHHS mociayr A baHky BIANOBIZHO 10 YKJIAQJAEHMX MDK TaKMMU TPETIMH oco0aMu Ta
bankom noroBopiB, 3a yMOBM, IO HepeadadeHi JoroBopamu (QyHKuii Ta/abo mociayru
CTOCYIOTBCS OCHOBHOI JisbHOCTI baHKy, Ky BIH 3[1iCHIOE Ha TiACTaBl OTPUMAHUX
0aHKIBCHKOI JTiLIEeH31i Ta MHChMOBHX JI03BOJIIB.
11.2. Kunienr, ¢paktom ykinaaeHHs JoroBopy mociyr, Takoxx Hajae 3rojay banky:
- 3BepraTtucs 3/3a iHdopmMmartiero npo KiieHnra (B ToMy 4Hci, ane He BUKIIOYHO LIOJ0 Horo
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) M0 TPETIX 0ci0, siki moB’s13aHi 13 KilieHToM BigHOCMHAMHU
KOPIIOPAaTUBHOI y4yacTi, TOCIOAAPChKUMHU, IUBIIBHUMHU UM TPYAOBUMH BiIHOCHHAMH, a TAKOX
OTPUMYBATH BKa3zaHy 1H(QOpMaIliio BiJ] BKa3aHUX 0OC10;
- 30uparu, 30epiraTv, BUKOPUCTOBYBATH Ta MOIIMpIoBaTH iH(popMalito npo Kiienta yepes
OIOpPO KPEIUTHUX 1CTOPIN BIAMOBIAHO O YNHHOTO 3aKOHOJIABCTBA YKpaiHU;
- TIOB1IOMJISITH/HaJaBaTh OaHKaM-HEpEe3UAeHTaM, 110 MalOTh KOPECIIOHIEHTChKI BITHOCHHHU 3
bankoMm Ta 4yepe3 ski 3/1iiCHIOIOTBCA (iHaHCOBI omepanii KiieHta, 3anuTyBaHy TakKUMHU
OaHKaMu-Hepe3uAeHTaMu iHpopMaito Ta/abo Komii ToKyMeHTIB 1070 HanexHol nepeBipku
Kiienta (TokyMeHTIB 1 BiIOMOCTeH, HEOOXITHUX I 3'scyBaHHS ocoOu KiieHTa, cyTi #oro
JisUTBHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mojao cyTi 3ailicHioBaHOi KitieHToM
(hinaHCcOBOI omneparlii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;
- MOBIIOMIIATH IHIIMM HaJaBayaM IUIATDKHUX IIOCIYT, 3TiMHO 3 MpaBHJIAMHU BiJMOBIAHOI
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IUTaTKHOI cucTeMH abo joroBopamu, iHpopmarito npo Kiienra, npo onepauii Kiienra abo
omepaiii, 3M1MCHEH1 y 3B’s3Ky 3 oOcimyroByBaHHsIM bankom KitieHTa, 3 METOHO HaJICKHOI
imeHTHdIKaIlii cy0'eKTIB MOMUIKOBUX, HCHATIC)KHHUX IJIATLHKHUX ONEpalliid, BXKUTTS 3aX0iB 13
3amobiranHs ab0 MPHUIMHEHHS TaKWX IUIATOKHUAX ormepamii (I YHHUKHCHHS OyIb-SKHX
CYMHIBIB, TYT HAeTbCS B T. 4. 1 mpo iH(opMaIlito, MmO MICTUTh OaHKIBCBKY TAa€MHHUIIIO,
KOMEpPIIHY Ta€EMHUII0, TAEMHUIIO HaJlaBada IUIATIKHUX IOCIYT, TAEMHHINIO (HiHAHCOBOTO
MOHITOPHUHTY);

- Ha goctyn a0 iHdopmarii, mo MiCTUTbCS y TeneoHHIM KHU31 (CIUCKY KOHTAaKTIB) Ha
MobinsHOMY mpucTpoi KiieHta, mo € ¢i3udHor0 0CO00I0-TIANPUEMIIEM (SKIIO HA TaKOMY
MoOiTbHOMY TPUCTPOi BCTAHOBJICHO MOOUIBHUH 3aCTOCYHOK NPOTPaMHOTO KOMILIEKCY
onnaiin-6ankinry «KPEJIOBAHK») a Takox 103Bi7 BifoOpakaTu AJs iHIIUX KITi€HTIB baHKy
(sxi MaroTh JaHi mpo Homep Tenedony Kiienta, mo € Gi3ngyHor0 0COOO0I0-IIANPUEMIIEM, Ha
BIIACHUX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAaHOBIEHI MOOUIbHI 3aCTOCYHKH MPOTPAMHOTO
komruiekcy onnaiH-Oankinry «KPEJIOBAHK») HasBuicte y Kiienta IloTounoro
paxyuky/BIIK B banky meroro 3aificHEHHS IUIaTDKHUX ONepariii 3 BUKOPUCTAaHHIM HOMEPY
tenedony Kiienta Ta HomepiB TenedoHiB iHmux KiieHTiB baHKy SK yHIKaJIbHOTO
ineHTHdIKaTOpa IS 3MIUCHEHHS INIATKHOI OTepartii.

11.3. bank rapaHTye cCyBOpe JOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHH MO0
30epiranss, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3HadyeHoi B Wil rnasi [lpaBun
iHpopMmartii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®dakrom yknagenns JloroBopy mociyr (miamucaHHsM Oyab-skoi CTanmapTHOI ¢opmMu
nokymentiB), KiieHT, mo € Qi3u4HOI0 0COOOM-MIANPUEMIIEM, TIATBEPIIKYE CBOE
O3HalloMJICHHS Ta TOBHY 1 0e3yMOBHY 3roj1y 3 [1oBioOMIIEHHSM PO MOPSA0K OOPOOKH 1 3aXUCT
NEPCOHATBHUX JAHHMX, SKE po3MimieHe Ha IHTepHeT — cropiHmi baHky 3a mocmimaHHSAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX TAaHUX y BKa3aHOMY B 11boMy [loBimomiieHH1
MOPSAKY.

12.2. ®akrom yxnaneHas JloroBopy mociyr (miamucaHHsAM Oyab-skoi CTaHmapTHOI Gopmu
JOKYMEHTIB) oco0a, sika Ji€ BiJ iMeHi KiieHTa, migTBepA)Kye CBO€ O3HAWOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiIOMIIEHHSIM TIPO MOPSIOK OOPOOKHU 1 3aXUCT MEPCOHATBHUX JTaHUX,
gKe  po3MillleHe Ha  IHTepHer  —  cropiHui banky 32  mocuiIaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3rofly Ha 00poOKy HOro nepcoHaJIbHUX JaHUX Y MOPAIKY, aHAJIOTTUHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®dakrom yknanenHs [loroopy mocmyr KiieHT rapantye bankoBi, 1o mpu nepenaui
Kinientom baHkoBI mepcoHanmpHUX JaHUX (I3UYHHUX OCIO, SIKI MICTATHCS B HIAMHCAHUX
Knienrom/YnoBHoBaxeHoto ocoboro Kiienta CtanmapTHuX (opmax JOKYMEHTIB Ta Oyib-
akux 1HIUX HagaHux Kmientom banky nokymenrtax, Oynu JOTpUMaH1 BUMOTH 3aKOHO/IaBCTBA
VYKpaiHu 110710 3aXHCTy NMEPCOHAIBHUX TaHMX, B TOMY YHCII 100 OTPUMAaHHS 3rOJH Ha
00poOKy TepcoHambHUX AaHUX Takux (izuyHux oci0. KimieHT 3000B’SA3y€ThCsl CaMOCTIHO
MOBIIOMJIAITH TakuX (I3MYHHUX OCIO Mpo mepeady ix nepcoHaJbHUX JaHUX BaHKOBI, B TOMY
YHCIIl PO METy Nepeadi, CKiIaJl Ta 3MICT MePCOHaIbHUX JaHUX, epeaaHnx baHky, a Takox
Opo TOPSIOK peanizalii HUMM IIpaB, BU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHATHPHUX JTAHUX).

12.4. Slxmo wnanani no banky mepconanbHi naHi Kiienta/YnoBHoBaxkeHoi ocobu Kitienra
CTaJli HE aKTyaJlbHUMH BHACHIJOK iX 3MiHU, KiieHT, ¢akToMm ykianeHHs JloroBopy mociyr,
3000B’s13y€ThCsl HafaTu / 3a0e3MeunTH HaJaHHA baHKy akTyaqbHHX MEPCOHAJIBHHUX JAaHUX
Knienta/YnoBaoBaxeHnoi ocoou KiienTa, mpotsarom 5 (1’siTu) poO0YHX JHIB 3 MOMEHTY 3MIHU
BIJIMOBITHUX TIEPCOHABHUX JTAHUX.
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I')TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientrom crocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM [1€PETOBOPIB.

13.2 Cnopu, 1m0 BUHUKAIOTh B XOJi BHUKOHaHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIIIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JOCYJOBOIO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosigao mo ct. 19 N'ocmogapcekoro mnporecyanbHOro kojaekcy Ykpainu CTOpoHH
00yMOBHIIH, IO TPH JJOCYJOBOMY PO3IJISiAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY EKCIEPTHU3Y, & TAKOXK MEPEBIPKY AOTPUMAHHS YMOB
[TpaBun mozao Bukopuctands CucremMu Ta JOKyMeHTalii 10 CUCTEMH B HACTYITHOMY TTOPSIKY:
13.2.1.1. KuienT, B pa3i HasgBHOCTI ckapr a0 nociayr banky B wactuni pob6otu 3 Crucremoro
noxae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienra posrisgaerbest bankom 3
HaJaHHAM BianoBiai B 30 (TpUaLATH) ACHHUIN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiti) pobouux OHIB 3 JaTH OTPUMAHHSA
sasBu/mperensii  Kiienta copmyBath  y3rofKyBaibHY — KOMICIHO Ui PO3TJISAY
3asBu/miperensii. Jlo cxiragy komicii Ha Bumory Kirienta Moske OyTH BKIIOUeHa Y TIOBHOBa)KEHA
ocoba KirieHTa, a Takok, 3a HEOOXITHOCTI, NMPEACTABHUKH TPEThOi OCOOM - PO3POOHHKA
nporpamuoro 3aoesnedents Cucremu. Ckiia KOMicii He MOXKe TiepeBuinyBatu 7 (cemu) ocio.
13.2.1.3. Pe3ynbpTaToM po3risiy CHipHOI CUTYallii y3roKyBalbHOIO KOMICIEIO € BU3ZHAYCHHS
norpuManHs Croponamu Bumor [IpaBmin, moxymentamii no Cucremu, nocrosipHocti EI,
skumu mianucani coipai EJl Ta HasBHOCTi abo BincyTtHocTi 3MiH B EJl micnsa mignmucaHHs
Kiieatom EJI.

13.2.1.4. VYsromxyBanbHa KoMicis mpoTsAroM 1 (OAHOTO) Micsls MPOBOIUTH PO3TISLL
3asBu/miperen3ii Kimienra. Takuii po3risi 3asBu/mpeTeH3ii BKIOYae B ceOe HACTYIHI €Taru:
13.2.1.4.1. JIns EnekTpoHHHUX PO3PaXyHKOBHUX OKYMEHTIB Ta ENEKTpOHHHX TOKYMEHTIB, II0
miamucani YaockonaineauMmu EIT mrs Cucremu:

1) npoBesieHHsT Y3rO/XKYBaJbHOK KOMICI€I0 TeXHI4HOI ekcrepTu3u EJl, sikuii 3acBigueHO
VY nockonanenum EIl nns Cucremu KopucrtyBaua, Ta Ha mijcTaBi sKoro baHkoM BUKOHaHI M
He BHKOHaHi omepauii 3a Paxynkom Ta/abo inmn aii, monao skux KiieHToMm mnomaHo
3asiBy/TIpeTeH31t0. 30KpeMa, IepeBIpseTbCs HasBHICTh OyIb-SKHUX 3MiH B EjexkTpoHHOMY
JOKYMEHTI, Ticiis Horo mianucanHs KopucryBauem, 1o BiOysucs He BHacHiIok il Kiienrta
(Kopucrysauis);

2) MpOBEACHHS TEXHIYHOI ekcrepTusu Bigkpuroro kiaroua Y nockonanenoro EIT amst Cucremun
Kopucrysaua, EIl sikoro nianucanuit EJl, y3rompkyBanbHOI0O KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratrycy Biakpuroro kmoua VYnockonaneHoro EIl ams Cuctremu Kopucrysaua,
BCTaHOBJIEHHS Horo HanexxHocTl Kopucrysauy;

3) MpOBEACHHS Y3rOKYyBaTbHOK KOMICIEI0 TEXHIYHOI EKCIEePTH3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIT mist Cucremu KopucrtyBava ta HaknanenHs Y pockoHaneroro EIT ms
Cuctremu Ha EJI. 30kpema, nepeBipseTbcsl HasABHICTD OyAb-KUX 3MiH Y nockoHanenoro EIT ns
Cucremu, micig Horo HakjiIaleHHs, 10 BiaOyucs He BHachigok aii Kimienrta (Kopuctysauis).
Takox mepeBipseTbcst noTpuManHd BUMor IlpaBun Ta ngokymenrauii 10 Cuctemu 1070
MoJBOCTI mignucanHs Kopucrtysauewm 3a nonomoroto EII cipaoro EJJ;

4) BcranoBieHHs BianoBigHocTi EJ[ iHmmM Bumoram [lpaBui, nokymenrarii go Cucremu,
BCTaHOBJICHHS MijicTaB 1js BUKOHaHHA EJ] (41 BumHEeHHs a00 yTpUMaHHS BiJ] BUNHEHHS 1HITHX
niif) bankom, a Takox QaxTy BukoHaHHs EJ] (BunHeHHs a00 yTprUMaHHS BiJl BUNHEHHS 1HIINX
niit). ¥V pasi BUKOHaHHA (BUMHEHHS a00 yTpUMaHHS Bijl BUNHEHHS 1HIIUX 1) — BIJAMOBIIHICTh
BukoHaHoro 3micty EJl, Bumoram [IpaBun Ta Bumoram Jokymenratii 1o Cucremy,

5) Ha OCHOBI TaHUX TEXHIYHOI SKCIIEPTU3HU Y3rOKYBaIbHA KOMICis CKJIA/Ia€ aKT.

13.2.1.4.2. Ins EnexTpoHHUX JTOKYMEHTIB, 110 mignucani Y pockonanenumu EIT KHEIT a6o
KganidixoBanumu EIT1:

1) mpoBeneHHsT y3roKyBaIbHOIW KoMicieto mepeBipku wimicHocti EJI, Ha migcraBi sKOro
bankom BuKOHaH1 UM HE BUKOHAHI i1, 1010 kKX KiTieHTOM 1o1aHo 3asBY/IPETEH3110, 8 TAKOXK
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CIPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakjaaeHoro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHEJIIT a6o KsamidikoBanoro(-ux) EIT Ctoponu uu CTOpiH.
Iepesipka nimicHocti EJl mpoBoxuthest nusixom nepeBipku EIl mHa nmpomy EJI. Ilepeipka
VYnockonanenoro EIT KHEJII a6o KsamidikoBanoro EIl 3miificHIOETBCA 3a JTOIOMOTOIO
iHpOopMaLiifHUX PecypCiB MEePEeBIpKU €IEKTPOHHMX ITiIMHICIB IEHTPAIBHOTO 3aCBIAUyBaILHOTO
oprany (ct. 11 3akony Ykpainu «IIpo enekTpoHHI JOBIpYl MMOCITYTH).
2) BCTaHOBIICHHS Y3TO/DKYBaJbHOIO KOMiCi€l0 (pakTy BiAnpaBku ENEKTPOHHOTrO JOKyMEHTa 3
Ynockonaneaum EIl KHEJIIT a6o KsanidikoBanum EIl 3aco6amu Cuctemu 3 TOTpUMaHHIM
Bumor [Ipaswu, nokymenTarii 1o Cucremuy,
3) BcranoBinenus BigmosigHocTi EJI Bumoram IlpaBmi, mokymentamii mo Cucremu,
BCTaHOBJICHHS TMi/ICTaB JJisi BUKOHAaHHS EJ] (4 BUMHEHHs a00 yTpUMAaHHS BiJl BUNHCHHSI 1HIITHX
niit) bankowm, a Takox (akty BukoHanHs EJ[ (BunHeHHst a00 yTpUMaHHsI BiJl BYUNHEHHS 1HIIAX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 200 yTpUMaHHS BiJ] BUMHEHHS 1HIINX Jii) — B1IOBITHICTb
3micty EJI, Bumoram IIpaBwi Ta BuMoram gokymenTariii 1o Cucremu,
4) Ha OCHOBI JJaHUX TEXHIYHOT €KCIIEPTU3H y3TOKyBaJIbHA KOMICIS CKIIA/Ia€ aKT.
13.2.1.5. bank Hece BianoBiganpHICTh niepen KitieHTom y pasi, Koiu Maiia miciie Xxoda 0 ojHa 3
HACTYIHHUX CHTYaIlil:
- BiacytHicth EJI, mepemanoro Kiientom, Ha minctaBi sikoro bankoMm Oyno BHKOHAaHO
oreparito 3a PaxyHkom Ta/abo iHmIy 1ito, 010 skoi KiieHToM moaHo 3asBy/IpeTeH3i1o;
- HasIBHICTH 3MiH B 1aHuX EnekTpoHHOro 1oKymeHnTa, 1o 6ynu BHeceHi Kiientom o EJI, axiio
Taki 3MiHU BinOynmcs micis mianucanHs EmnekTponHOro mokymenrta KopucryBadeM i HE €
BHaciiakom i Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHUX 3aKOHOAABCTBOM
VYkpainu, IlpaBwiamu, nokymenramiero g0 Cucremu OOCTaBUH, SKi BUKIIOYAIOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM 10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BUKOHaHHA E/I;
- EIl, sxum mignucano EJ] ta Ha miacrasi skoro bankom BHKOHaHO omepaiito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HITY Jif0 OyB HECIpaBKHIM Ta/ab0 HemilicHUM Ha 4ac miarnucanus EJ].
B inmumx Bumagkax baHk BiAmoBiZadbHOCTI HE Hece, SKIIO IHIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHH.
13.3. Bumora npo BiJIIKOyBaHHS KOIITIB 32 HEHAIEKHOI0 a00 HEaKI[eNTOBAHOIO TUIATIKHOIO
omepaijiero noaaerbcss Kiienrom 1o banky y [oBUIBHIM NHUCHMOBIM (opMi 3a yMOBHU
3a3HaYeHHd y BUMO31: 1H(opMaIll Mpo IUIATDKHY omepamiio (Aara, yac, cyma IJIaTiXHOi
iH(popMmallii); OOIpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKUENTOBAHOCTI BIAMOBIIHOI omeparii 3
MoCcHJIaHHSAM Ha HOpMH X [IpaBui Ta/abo 3aKOHOAABCTBA.

KitienT 30008’ 13aHM TOTyYNUTH O BAMOTH PO BIJIIKO{yBaHHS KOIITIB 32 HEHAJIEKHOIO
ab0 HEeaKIeNTOBaHOIO IJIATKHOIO OIEpalli€ro MiATBEp/KEHHS HampaBieHHs KiieHTom [0
banky mnoBimomineHHs npo ¢akT BuKoHaHHS 3 Paxynky Kilenta HeHanexHoi abo
HEaKIIeTITOBaHOI TIaTiKHOI omepallii, a Takok Bci HasBHI y KilieHTa HanmexHi TOKa3H, 110
MIATBEP/KYIOTh (akT BuUKOHaHHS 3 PaxyHky KiieHTa HeHanexxHoi a00 HeakIenTOBaHOI
MJIATIKHOT oneparii.

bank 3000B’s3aHuil po3riisHyTH BuMory KilieHTa mnpo BIAIIKOAYBAaHHS KOLITIB 3a
HEHAJIS)KHOI0 a00 HEaKIIENTOBAHOO IIATIXHOIO orepariero Bnpoaosx 10 (necstu) pobounx
JTHIB 3 MOMEHTY HAJXO/DKEHHS Takoi BHMOTH JO baHKy Ta BiJIIKOIyBaTH KOINTH a0o
BiJIMOBUTH Y BIJIIKOyBaHHI MOBiqoMUBIIHU Tpo 11e KiieHTa.

bank mae mpaBo BIIMOBUTH Yy 3aJ0BOJIeHHI BUMOTH KirieHTa mpo BIAIIKOyBaHHS
KOIITIB 32 HEHAJIE)KHOI0 200 HEaKIENTOBAHOIO MJIATIKHOIO OTEpaIli€ro y pasi:

- HETIOBIJOMJIEHHS a00 HeHanexXHoro noinomiieHHs Kiientom banky npo ¢akt BUKOHaHHS 3
Paxynky Kiienta HeHanexHOi a00 HeaKLIeNTOBAHOT MJIaTIXHOI orepartii;

- nopymeHHs Kiieatom ymoB JloroBopy mociayr Ta/abo 3aKOHOJABCTBA, MO MPHU3BEIO JIO
3/1iMiCHEHHSI HEHAJIeXKHOI a00 HEaKIEeNTOBAHOI IIATIXKHOT onepartii.

OcoOnuBocti B3aemonii banky Ta Kiienta y pasi 371iiCHEHHS NOMUJIKOBUX,
HEHAJIeXKHUX a00 HEaKIeTITOBaHUX IJIATLHKHUX OTepalliii Ta mopsaaky 3BepHeHHs Kimientowm 3a
BIIIIKOTyBaHHSM KOINTIB 3a TaKUMH OIEpaIliiMA MOXYTh BHU3HAYATHUCS Y IHIIUX TJaBax
[TpaBun, Tapudax, CtannaptHux GopMax JOKyMEHTIB.
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13.4. fxmo inme He Bu3HaueHo IIpaBmiamu, JloroBopom mociayr abo 3aKOHOIABCTBOM
VYkpaiau, To Oyb-sKi 3aIIUTH, 3asBU, ToBiAoMIIeHHs Tomo Kimienta 1o banky 1momo cripHux
CUTyaliil CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIbHIA (OpMi SK Tarneposi
MMUCHMOBI JJOKYMEHTH Ta MOJAI0THCS a00 HAJICHIIAIOTHCS MOIMITO (SK MOIITOBI BiAIIPABICHHS
3 OMMCOM BKJIQJICHHS1) Ha BijiIeHHs: baHky a0o 3a micue3HaxomkeHHsIM banky.

13.5. V¥ pa3i BunukHeHHs ciopy Mk Kiientom Ta banky KiienT moao nopymenss bankom
BHMOT 3aKOHO/IaBCTBAa Y KpaiHH 710 HaJaHHs IUIaTHKHUX ocayr KilieHT Mae paBo 3BepHYTHUCS
1o HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. VY pazi HeocsSTHEHHS 3TOH 010 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS IIOJIO PO3MVISLY IOTO MUTAHHS JIO YIOBHOBKEHOTO CYIY
VYxpainu. Cnopu CTOpiH MiUISraloTh BUPIMICHHIO 3T1IHO 3 MPOLECYAIbHUM MPaBOM Y KpaiHu.

IJIABA 14 OBCTABMHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CtopoHH HE HECyTh BIAMOBINATBHOCTI 32 HEBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’sA3aHb 3a BIAMOBIAHMM JIOTOBOPOM MOCHYT, SKIIO 1€ BUKIUKAHO [I€I0 OOCTaBUH
HernepebopHoi iy, Ipo siki CTOpOHH B MOMEHT YKJIaieHHs [loroBopy MOCIIyT HE MOTJIM 3HATH
Ta HE MOTJIH iX nependaynTH (popc-MakopHi 00CTaBUHKM a00 0OCTaBUHU HEMEPEOOPHOI CHITH ).
14.2. ®opc-maxkopHruMH oOcTaBuHaMH (0OCTaBHHAMU HENepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHH, IO OO0 €KTUBHO YHEMOKJIHMBIIOIOTh BUKOHAaHHS 3000B’s3aHb,
nependadeHux yMmoBaMu J[oroBopy mociayr, 000B’SI3KiB 3TiTHO 13 3aKOHOAABYMMU Ta 1HITUMHU
HOPMAaTUBHHUMH aKTaMH, a caMme: 3arpo3a BiliHH, 30poitHuil KOoH(DIIKT ab0 cepiio3Ha morposa
TAKOTO KOH(IIKTY, BKJIIOYAIOYH aje HE OOMEXKYIOUHCh BOPOXHMH aTakamH, OJIOKaIamH,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOra, 3arajbHa BiliChbKOBa MOO1Ti3allisl, BINCHKOBI ii,
OTOJIONICHA Ta HEOroJIolIeHa BilfHA, Jii CyCHiILHOTO BOpPOTa, 30YpEHHS, aKTH TEPOPHU3MY,
TuBepcii, mpaTcTBa, 6e3/1a11, BTOPTHEHHS, 0J10Kaaa, PEBOJIOLIS, 3aK0OJIOT, TOBCTaHHS, MAaCOBI
3aBOpPYIIEHHS, BBEJCHHS KOMEHIAHTCHKOI TOAMHM, KapaHTWHY, BcTaHOBIeHOTO Kabinerom
MinicTtpiB YkpaiHu, eKcrpolpiaiis, NPUMYCOBE BHIYUYCHHs, 3aXOIUICHHS MiANPHUEMCTB,
PEKBI3ULIsA, [POMaJIChKa JeMOHCTpallis, 0J10Kaaa, cTpaiik, aBapis, IpOTUIIPABHI Al TPETIX OC10,
noXkexxa, BHMOYX, TpHUBajJl MepepBH B pPOOOTI TPaHCIOPTY, PpErJaMEHTOBaHI yMOBaMH
BIJIMOBIAHUX pINIEHb Ta aKTaMU JAEpKaBHUX OPraHiB BIaJH, 3aKPUTTS MOPCHKHX IPOTOK,
emOapro, 3a60poHa (00MEXEHHS) EeKCIIOPTY/IMIIOPTY TOLIO, a TAKOXK BUKIMKaHI BUHATKOBUMHU
MOTOJTHUMHU YMOBAMH 1 CTUXIAHUM JINXOM, a CaMe: €MifieMisl, CWIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHAaJ0, OypeBiil, OBIHb, HATPOMAKEHHS CHITY, OXeJleb, I'paj, 3aMOPO3KH, 3aMEp3aHHs
Mopsi, IPOTOK, MOPTIB, IEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCIIaHHs 1 3CYB
IPYHTY, 1HII CTUXIIHI JIUXa TOILO.

14.3. Hane>xHuM MiATBEp/KEHHAM OOCTaBUH HenepeOOpHOi CHUJIM € BiAMOBIAHUN JOKYMEHT
Toproso-npomucinoBoi namatu YkKpaiHM a0o0 BIANOBIAHMX PETIOHAJBHUX TOPIOBO-
MIPOMUCIIOBHX TanaT (Moro 3acBigyeHa Koris)

14.4. Hacranusa oOcTaBUHU HenepeOOpHOI criH Mij yac nopyueHHs: CTOpOHOI0 CBOiX
000B'sI3KIB 32 BiANOBiAHUM JloroBopom nociyr no3z0asise Taky CTOpOHY MpaBa MOCUIATUCS
Ha 1110 00CTaBUHY

14.5. CropoHa, sKiii cTajo BiIOMO IpO HACTaHHA YW 3arpo3y HAacTaHHS O0OCTaBUH
HerepeOopHOT CUITH, HETalHO, ajie B OyIb-IKOMY BHIAAKY HE Mi3HIIIE HACTYITHOTO pOO0YOTO
IHs, ToBioMiIsse npo HUX iHIY CTOpoHY YCHO (3a JOMOMOTroro TenedoHy) Ta MHUCbMOBO
(LUIsIXOM MepeaaHHsl BiAMOBIHOTO MOBIAOMIIEHHS (pakcoM, Kyp’epoMm, 3aco0amMu eeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitn-6ankinry «KPEJJOBAHKY).

14.6. Y Bumanky HemotpuMaHHs CTopoHOIO nonoxeHHs nm. 14.5 miei ['maBu [IpaBui, Taka
CropoHa no30aBis€eThCs MpaBa MOCUIATUCH HAa HAsIBHICTh OOCTaBUH HenepeOOpHOi CHITH.
14.7. Ilix yac aii o6cTaBUH HeepeOOPHOI CUITM BUKOHAHHA 3000B’s13aHb 3a JloroBOpOM Mocityr
MOJK€E NMPU3YNUHATHCH (4aCTKOBO a00 B TOBHOMY 00CsI31).
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14.8. HeBukoHaHHs a00 HEHaJIEC)KHE BUKOHAHHS 3000B’s13aHb 32 J|orOBOPOM MOCIIYT OJHIEIO 3
CropiH y 3B 53Ky 3 Ji€I0 OOCTaBUH HEMEPEOOPHOI CUIIM HE CIIPUYUHSE 3aCTOCYBaHHS 10 Hel
SIKUX HE OyJIb 3aXO/IiB BiAMOBI1aTHHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOXKJIMBOCTI BHUKOHAHHS 3000B’s3aHb a00 HEHAIEKHOTO
BUKOHaHHsI 3a J[oroBopoM moOCIyr y 3B’s3Ky 3 Ji€l0 OOCTaBUH HEMepeOOpHOi CHITU
nokJiagaethesi Ha CTOPOHY, siKa MOCHIIAETHCS HAa HUX B IKOCTI OOIpYHTYBaHHSI CBOIX BUMOT 200
3arepeyeHb.

14.10. OOctaBuHu HenepeOOpPHOI CHUIIM aBTOMATHYHO IPOJIOBKYIOTH CTPOK BUKOHAHHS
3000B’s13aHb HA TIEPi0] IX Ail Ta JTIKBiIaIlii HACIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEpeOOPHOI CHIIM TPUBAIOTH IMOHAJ JBa Micsii, To CTOpoHH
MOXYTh MPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy mociayr abo mpo HOro MPUITMHEHHS, IPO MO0 YKJIAAA€THCS BIIMOBIIHUI TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. dakrom ykianenus 3 bankom JloroBopy nocnyr, KiieHT - ¢izndna ocoba-nignpuemMenrs,
Hagani — Kiient, nmoro/pkye Bu3HaueHui numu [IpaBuiamu nmopsaok peecrpaiii @iHaHCOBOTO
Homepy Tenedony B BIIJ] Ta ymoBH iioro BukopuctanHs y BinHocuHax banky ta Kiienra-
¢bi13UMYHOT 0COOU-TTI IIPUEMIIS, IO PETYIIOI0THCS IMHu [IpaBrunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta Lg K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nependadenomy IIpaBriaMu HalaHHS KOMIUIEKCHUX 0aHKIBCHKUX MOCIYT (hi3MIHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOpHUCTOBYBATH JIHUINE OJUH
dinancoBuii HOMep TeneoHy, CIHIILHUNA U BiTHOCHH 3 BaHKOM, IO PeryirolThCS MU
[IpaBunamu Tak i [IpaBunamu HalaHHS KOMIUIEKCHUX OaHKIBCHKHUX MOCIYT (Di3UYHUM 0coOam
B Axuionepaomy ToBapuctsi «KPEJIOBAHK.

15.3. Peectpanis ®inancoBoro Homepy tenedony B BIIJI 3ailicHIO€ThCS 3a HacHiIKamMu
nposenenoi CropoHamu nporneaypH Bepudikaiii PiHaHCOBOT0 HOMEPY TeneoHy.

15.4. Bepudikauis PiHaHCOBOro HoMepy TenedoHy 3IIHCHIOETbCS OJHMM 3 HACTYIHHUX
CHOCO01B:

15.4.1. Ilixn vac BigBinuH Kiientom BigaineHHs banky 3 metoro Bcrymy KiienTta y AinoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadaueni iumu [IpaBuiamu Ta/abo 3 METOIO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTO HajgaHHs ctarycy DiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BIIJl Ta/abo 3 meToro 3minu, 3apeectpoBanoro B BITJI,
norouHoro ®dinaHcoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniiok Brpatu
®dinaHCcOBOTO HOMEPY TeneOoHy;

15.4.2. Illnsxom BukopuctanHs Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
METOI0 3MiHH, 3apeecTpoBanoro B bIIJI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacliok Brpatu ®@iHancoBoro Homepy tenedony;

15.4.3. [nsxom 3BepHeHHs Kiienta 1o banky Ha tenegon KoHTakT-LIeHTpY 3 METOIO Ha/laHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpopanomy B BI1Jl, AGoHEeHTCEKOMY HOMEpY
tenedony Kiienra.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiAaiieHHS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 3a (popmoro fditouoro B banky ams wminen
Hanexnoi mepeBipku KiienTta, y sikomy Bkazye AOOHEHTCHKHII HOMEp, BU3HAUYE€HUN IS
peectpauii y BI1/1, sk @inancosuit Homep tenedony Kiienra, a bank B cBO0 yepry HaJcHuiiae
Ha ueit Homep tenedony Kop peectpartii @inancoBoro Homepy Tenedony. Kiienrt, orpumaniim
JTaHUN KOJI, TOBIIOMIISIE HIOT0 B YCHOMY peKuMi npauiBHUKY baHky, sskuii 3iiicHIoe Hanexxny
nepeBipky Kiienra. 3a ymoBu cniBnaainas Koay peecrpariii @inancoBoro Homepy Tenedony,
nosiomseHoro KiieHtrom mnpaniBHuky banky, 3 ganuMu baHky oo nporo koay,
®inancoBuii Homep TenedoHy KiieHTa BBaxaeTbcs Bepu(IKOBAHUM Ta 3apEECTPOBAHUM B
BIIA.
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15.6. Bepudikamis DiHaHcoBoro Homepy TeieQoHy IIIIXOM BUKOpUCTaHHSAM KitieHTOM
Cucremu onnaiin-6ankiary «k KPEJJOBAHKY.

15.6.1. KnmienT 3aiiicHioe Bxin y Cucremy onnaitn-6ankinry « KPEJJOBAHK» Ta oOupae y 1iit
cucTeMi BIAMOBIAHY omilito (GyHKIIO) MPU3HAYEHY I 3MiHM, 3apeecTpoBaHoro B BII/I,
norouHoro DinaHcoBoro HoMepy TenedoHy Ta BBOIUTH BIAMOBIOHI JaHi HOBOTO
AbGoneHTchrKOr0 HOMEpY it peectparii y BIIJI, sx HoBoro diHaHCcOBOro HOMEpy TenedoHy
Kuienra. I[Ticns BBenenns Kimienrom BinnoBiaaux nannx bank Hajcunae KitieHToB1 0THOpa3oBi
koau — OTP, BinnoBinHO, Ha MoTOYHKM DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMeEp, BU3HaueHu# 1ist peectpauii y BI1, sik Houii @inancosuii Homep Tenedony Kimienra.
Kmientr BBOauTh oOTpuMaHi oaHOpa3zoBi kogu - OTP y Cucremy oHIaiiH-OaHKIHTY
«KPEJIOBAHK» Ta migTBep/pkye Taky 3miHy (diHaHCOBOTO HOMepy Tese(OHY Yy HOPSIKY
nepenbauenomy IlociOHukom kopuctyBada Cucremu onnaiH-OaHkiHTy «KPEJIOBAHKY,
micig yoro HoBuik dinancoBuid HoMep Tenedony Kiienta BBakaeTbcs BepH(]IKOBaHUM Ta
3apeectpoBanuM B BITJI.

15.7. Bepudixamis @iHancoBOro Homepy TenedoHy NUIIXOM 3BepHeHHS 10 banky Ha Tenedon
Konrakrt-ieHTpy.

15.7.1. Ans uineit Hananns cratycy @inancoBoro HoMepy Tenedony, 3apeectpoBanomy B BITJ|
AbonenTcrkoMy HoMepy Tenedona, Kiient moxke 3artenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpY, IpH IIbOMY TaKUi TeNe(POHHUI I3BIHOK HEOOXITHO 3MIMCHUTH BHKIIOYHO 3
AGOHEHTCBKOTO HOMeEpy TeleoHy, SKOMY IpOIOHYEThCs HajaaTh cratyc PiHaHCOBOIro
HOoMepy Tenedony Ta sikuii 3apeectpoBanmii B BIIJ]. Ocoba, sika Bix imeni banky 3naiiicHioe
KoMyHikaiito 3 Kimientom, mpoBoauTh npouenypy ApreHtudikaiii KoHTakT-1IleHTpOM Takoro
Knienra. VYcmimma mnpouexypa ApreHTH(]ikamii KoHTakT-LIeHTpOM € TiACTaBOIO IS
Bepudoikarii ®inancoBoro HoMepy TenedoHy Ta MOJANbIIOI peecTpallii Takoro tenedoHy B
BIIJ. V Bunaaky HeycmimHoro npoxomkenns Kimientom ABtentudikanii Konrakr-ieHTpom
nig Jac 3BepHeHHs 10 KoHTakT-ueHnTpy, bank mae npaBo He nmpoBoauTH ABTEHTH(]IKalliO
KoHTakT-1IeHTpOM Tijg Yac HACTyHmHHX 3BepHEHb a0 KOHTakT-LEeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOrO HOMepa TenedoHy; y TaKOMy pasi s 3[1HCHEHHs MiITBEpIKEHHS ocobu
Kiienra iiomy HeoOximHO 3BepHYyTHCS A0 BianuieHHs banky. OcoOa, sika Bij imeHi banky
3MiMCHIOE KOMYHiKalito 3 KiieHToMm, MNOBiIOMIISiE OCTaHHBOrO Mpo (akKT peecTpauii
®dinancoBoro Homepy Tenedony B BI1J, skmo takuil ¢pakt Mae micue. B okpemux Bumajakax,
SK1 3yMOBJIEHI TEXHIYHMMHU MpobiieMamMu (QyHKIIOHYBaHHS iH(opManiitHux cucreM baHky,
iHdopmaris npo peectparito @DinancoBoro Homepy Tenepony B BIIJl, moBomuThes
npencraBHukoM banka o Bimoma KitieHTa HIIIXOM MOBTOPHOTO TeaepOHHOrO A3BiHKA Ha
®dinancoBuil Homep Tenegony KiieHTa, 32 yMOBU YCYHEHHS TEXHIYHHMX MpoOieM, ki Oyiau
npUYMHOIO He peecTpanii PiHancoBoro Homepy Tenedony B BII/I. V Bunmaaky HeMOXIJIMBOCTI
YCYHEHHS TaKUX TEXHIYHMX NpoOliem, npeactaBHUK banky noBTopHo Tenedonye no Kiienra
Ta ToBigoMise, mo A 1ined Bepudikanii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXIJTHO 3BEPHYTHUCH Yy BiIJUIeHHS baHky 3 mokymMeHTamu HeoOXximHumu st Hamexwnoi
nepeBipku KiieHTa Ta 3aificHUTH 1aHy IpoLeaypy BiANOBiAHO 10 BuMor 1. 15.5. I'maBu 15
Pozainy I nux IlpaBui.

15.8. Ilpouenypa Bepudikamnii @iHaHCcOBOro HoMepy TeiaeoHy He IPOBOIUTHCS 332 YMOBH, IO
MKk bankoM Ta (GI3UYHOIO 0COOOK-TIANPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MI0JI0
HaJaHHs JaHid 0co0i O0aHKIBCHKUX MOCIYT BiAMOBIAHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
06aHKIBCbKHMX Mochyr (izmuHuM ocobam B AkuioHepHomy toBapuctsl «KPEJIOBAHK» Ta B
paMkax X BiiHOCHH DiHaHCOBMI HOMEp TenedoHy faHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3wmina ®inancoBoro HoMmepy TenedoHy 3a OakaHHsIM KitieHTa 3ifiCHIOETBCS 3
JOTPUMaHHIM BUMOT, nepeadadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, momno
Bepudikaii Ta peectparii HoBoro ®inancooro Homepy tenedony B BITJ[. V Bunaaxy Brparu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpaiis HoBoro MiHaHCOBOr0 HOMEpPY
tenegony B BIIJ[ 31ificHIO€TBCS BUKIIIOYHO B MOPSAAKY nependaueHomy m. 15.5. I'maBu 15
Pozginy I nwmx IlpaBun. 3 momenty 3minu Kiientom ®dinancoBoro Homepy TeneoHy B
nopsiAKy nepeadaueHomy rumu [IpaBunamu, HOBUM DiHaHCOBHIT HOMED TellepOHY OHOUACHO
BUKOPUCTOBYETHCSI 1 IS IJIEH BITHOCHH, IO PETyNOIOThCA [lpaBunamu HagaHHS
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KOMIUIEKCHUX OaHKIBCBKUX TOCHYT (i3U4HUM o0cobaM B AKI[IOHEPHOMY TOBAapHUCTBI
«KPEJIOBAHK)».

15.10. Ans 6;ioxyBanns @iHaHncoBoro Homepy Tenedony KiieHnt Mosxe 31iicHUTH TeneOHHUI
13BiHOK 70 KoHTakT-11eHTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO HOMEpY TelieoHy, a AJis
po30i0kyBaHHs — suiie 3 @iHaHCOBOro HOMepy Teneony, 1o po36aokoByeThes. Ocoba, sika
BiJ iMeHi banky 31ilicHIO€ KOMyHiKaIliio 3 KitieHToM, MPOBOAUTH MponieAypy ABTEHTH(IKAITT
Konrakr-niearpom takoro Kiienra. ¥Ycnimna nponenypa ABrentudikanii KoHTakT-ieHTpom €
MiJICTaBOIO JJIs1 OJ10KyBaHH:/po30si0KyBaHHS PiHaHCOBOTO HOMEPY Tenedony. Ocoba, sika Bif
iMmeni banky 3miiicHioe komyHikamito 3 KilieHTOM, TOBiOMIISiE OCTaHHBOTO MPO (HakKT
0si0kyBaHH:/po30s0KyBaHHs PinaHncoBoro Homepy Tenedony B BIIJ, saxmo Takuii hakT mae
Micte. OgHovyacHo 3 OokyBaHHSAM DiHAHCOBOrO HOMeEpy TenedoHy 0coOoro, siKa BiJl IMEHI
banky 3aificHIOe KOMyHiKallito 3 KiienTom, 311iCHIOETECS 000B’sI3K0BE OJIOKYBaHHS ITPOQiTI0
Knienta B OwnnaitH-OaHkiHry Ta 3a OaxkannsMm Kiienta — Onokysamns BIIK. B pasi
po36iokyBanHs PiHaHcoBOTO HOMEpY B KoHTakT-11eHTpi 3a 6akaHHsIM KirieHTa 3a1iicHIOEThCS
po36mokyBaHHs npodinto Kimienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara ®dinancoBoro Homepy TenedoHy CTajia HacliIKOM i TPETixX ocio,
Yy TOMY YHUCJII HEMPAaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBAaHHS TPETiMH ocobamu MoOUTEHUM
pUCcTpoeM, Herdanocti camoro KiienTa oo, KiieHTOB1 peKOMEHy€e€ThCsl 31IHCHUTH 3aX0/11
moao OnokyBanHs inancoBoro Homepy Ttenedony, bmokyBamns BIIK Ta moimomuTh
orepaTopa TeleKOMYyHikaliil, mo Hagae KimieHTy-Qi3uynuii ocoOi-miANMPUEMIIIO TOCIYTH
MOOUTBHOTO 3B’SI3Ky IPO BTPATy CBOr0 AOOHEHTCHKOTO HOMEpY.

15.12. JInsa uineit peectpauii Kmienta sik KopuctyBaua B WEB Bepcii Cucremu oniaiH-
6ankiary «KPEJIOBAHK», a6o B MoOinmpHOMY 3acTocyHKy CHCTeMH OHJIAiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHs KiieHTOM aBTOpH3aliiHUX, CEpBICHUX, (PIHAHCOBUX
omepariiii B Cucremi onnaiti-6ankiary « KPEJIOBAHK» BinmoBigHO 0 BUMOT MepeI0aueHux
[Toci6HukoM kopuctyBaya Cucremu onnaitH-6ankinry «K KPEJJOBAHK» ta numu IIpaBunamu,
KitienT BukopucToBye BukitouHO DiHaHcOBHI HOMEp TenedoHy 3apeectpoBanwmii B BIT/I.
15.13. He nomyckaetbcs moctyn o Cucremu onnaiH-OaHkiHry «KPEJIOBAHK» Tta/a6o
3M1MCHEHHS BIAMOBIAHUX OTEpalliid B Iiif CUCTEMI 3 BUKOPUCTAHHAM AOOHEHTCHKOTO HOMEpY
tenepony Kiienra, sikuit He 3apeectpoBanuii B BITJI, sk @inancoBuii HoMmep TesedoHy.
15.14. Sxmo B nporeci 3a1iicHeHHs npoleaypu Bepudikaii @iHaHCOBOro HOMeEpY Tenedony
Oy/ie BCTaHOBJIEHO, 1110 AGOHEHTCHhKHI HOMep, sikuit KiieHT nmpononye 3apeectposatu y BIT/I,
gk @iHaHcoBUM HoMep TenedoHy, yxke 3apeectpoBaHuii B BIIJ[ 3a inmumm Kiientom,
peectparisi Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoknuBa nuiie 3a yMOBH
YCIILIHOTO 3aBEpIICHHs Npoleaypu Bepudikamnii @iHaHCOBOro HOMEPY BiIMOBIIHO IO BUMOT
n. m. 15.5. ta 15.6. I'nmaBu 15 Pozainy I nux Ilpasui. Ilpu npomy, bank 3anumae 3a co6oro
mpaBo  3JIHCHUTH  OJOKyBaHHA  oOmikoBoro 3amucy CucremMu  OHIAWH-OAHKIHTY
«KPEJIOBAHK» Kiienra 3a sikum 1ieit Homep O0yB nonepeanbo 3apeectpoBanuii B BI1/I.

PO3ALJI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYTI
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIANTPUEMIAM

I'TABA 1. BIAKPUTTS TA 3AKPUTTSA TIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A IOTOYHUMHU PAXYHKAMM.

1.1. BZIKPUTTSA IIOTOYHUX PAXYHKIB
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1.1.1. bank BiakpuBae Kmienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpIIIHIMU akTtaMu banky, mumu [lpaBunamu,
Tapudamu ta CrangapTHuMU HopMaMH JOKYMEHTIB, SIKi € Jogatkamu Ao [paBui.
1.1.2. TlotouyHi paxyHKH BiAKpHBarOThcs baHkoM Ha miacTtaBi ykimageHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy muisixoMm mianucanas Croponamu CranmapTHuX (opm
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemiti) Ta Jlomarky/logaTkiB 10 HpOro 3rigHOo 3 CTaHAapTHUME POpMaMH TOKYMEHTIB
(Homatku Ne 1., a takox Nel.l. abo Ne 1.2. mo IlpaBui) Ta iHIIKMX JOKYMEHTIB, TOJIaHHUX
Kiientom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXIIHUX JUIsI BIAKpUTTA [lOTOYHOrO paxyHKy, MEpeliK SIKUX
BH3HAYCHU YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JJIs peaizarii
bankom ¢QyHKIiH cy0'ekTa mepBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOJIO 3AIHCHEHHS
Hanexnoi nepeBipku Kiienra.
1.1.2.2. Tlepeniky PosnopsiaaukiB PaxyHkoM, sKIIO HOTo mojaHHsS € 00OB’SI3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;
12.23. JIOKyMeHTIB, 10 MiATBEPIHKYIOTh MTOBHOBYKEHHS Posnopsiqaukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. Tlopsimox nHamanus Koientom Ta mnpuiimanas bankom Ilepeniky Po3mopsaHukis
PaxyHKOM Ta TOKyMEHTIB, IO MiATBEPIXKYIOTh MOBHOBaXKeHHsI PosmopsinnukiB PaxyHkom, y
T. 4. y BUIMAJKy 3MiHH Ta/ab0 monoBHEHHs Po3nopsimHukiB PaxyHkoMm, iHIII TUTaHHS IIOAO
[lepeniky PosnopsnuukiBe PaxyHkoMm, BH3HA4alOThCs BHYTPIIIHIMU akTaMud baHKy, SKUMU
PETIIaMEHTYEThCS TPOIISAYyPa BIIKPUTTS Ta 0coOnmBoCTI 00cayropyBanHs PaxyHkiB KiieHTiB
y banky.
1.1.4. ®akrom yknaneHast [loroBopy OaHKIBCHKOro paxyHKy KUli€HT migTBepipKye, IO BiH
O3HAlOMJICHUH 3 BHYTpILIHIMU akTamMu baHKy, SKUMU BU3HAYEHO MOPSIOK HajiaHHs KirieHTom
ta mnpuiiMaHHs bankom Ilepeniky PosnopsaHukiB PaxyHKOM Ta JOKYMEHTIB, IO
MIATBEP/KYIOTh ~ MOBHOBaXKEHHS  PosmopsanukiB ~ PaxyHkoMm,  3000B’s3yeThcs  1X
JTOTPUMYBATHUCS Ta TPUHAMAaE BCl PU3UKH, MOB’SI3aHI 13 MOXKIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BHIAJKy HEHaJaHHsA a0o HecBoewacHoro HajaHHa bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkoM Ta  JTOKYMEHTIB, MO MIATBEPUKYIOTh  ITOBHOBaKCHHS
Po3nopsanukiB PaxyHkoM.
1.1.5. KiieHT Hece BIAMOBIAAIBHICTh 32 TOCTOBIPHICTH Ta YMHHICTH [leperniky Po3nopsiaiHukis
paxyHKOM, HajaHoro a0 baHky Ta JOKyMEHTIB, IO MiATBEPIKYIOTb HOBHOBa)KEHHS
PoznopsinnukiB PaxyHkoMm npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
bank He Hece BiamoBimanbHOCTI mepea Kiientom 3a MoxknuBi 30utku KiienTta, 1o
BUHUKJIM BHACIIIOK BUMHEHHS onepauiil Posnopsanrkamu PaxyHnkoM, BkitoueHuMH KiiieHTOM
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHuii paxyHOK BiJKPHBA€THCS B ACHB mianucanHs bankom Jlonatky mo JloroBopy
0aHKIBCBKOT'O PAaxyHKy (IOpUAMYHMX 0cCi0, (I3MYHMX OCIO-MIANPUEMINB) 3TiTHO 3
CrannmaptHoto (hOpMOIO TOKYMEHTIB, Bu3HaueHoto [{lomatkom 1.1 a6o 1.2 no Ilpasumn, y sikomy
CTopoHu y3roJUKyIOTh BiIKpUTTA [loTOuHOTO paxyHKY.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TiJHO BcTaHOBieHOi CraHaapTHOi ¢dopmu
nokymeHTiB ([ogatok Ne 1.4. no [Tpasun).

1.1.8. Yci monmani KiieHTOM AOKyMEeHTH TOBHWHHI OyTH OQOpMIICHI HAICKHHM YHHOM Y
BIJIMOBIAHOCTI 0 BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHHW, BHYTpIIIHIX akTiB banky Ta
[IpaBui.

1.1.9. Sxmo Kiient mae Biakputuii y banky Ilorounuil paxyHOK, Al BIAKPUTTS 1HIIOTO
[Torounoro paxynky KiieHTOM TakoX TMONAIOThCS 1O baHKy HOKYMEHTH, MEPENiK SIKHUX
HaBezeHo y 1 1.1.2. I'maBu 1 Po3ainy II ITpasui. BiakputTst apyroro ta HacTynHuX [loTouHMX
paxyHKIB 3A1MCHIOETbCS HUIAXOM NMOroxeHHs CTOpOHaMu JIpyroro Ta HacTynHux Jlogatkis
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10 JloroBopy 0aHKIBCBKOTO paxyHKY (FOpUIMYHUX OCi0, (hi3MYHUX OCIO-TIANPHEMIIIB) 3T1THO
3 CtangapTHOIO OPMOIO TOKYMEHTIB, BU3HadeHo JlogaTkom 1.1 a6o 1.2 mo IIpaBwui.

1.1.10. Maroro mouaTKy BUAATKOBHX omeparliii 3a [lorounum paxyrkom KiieHnTa € nata ogniel
3 MOJIIH, 10 HAcTaja MePIIoO:

- oTpuMaHHa baHKOM MOBIIOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peectpailisi OTpUMaHHsI bBaHKOM KOPIHIISI TOB1IOMJICHHS 3 BIZIMITKOIO MPo B3ATTs [[oTOYHOTO
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- laTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOJIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0JI0H0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BianoBigHO A0 BuMor [HcTtpykuii HBY mpo mopsimox BiAKpUTTS Ta 3aKpPHTTS pPaxyHKIB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCIYT 3 00CIyroBYBaHHS paxyHKIB.

bank He mae mpaBa 3a 3asBoro Kiienra 3akputu [ToTOUHHI paXyHOK, SIKIIIO TPOIIOBI KOIITH,
0 PO3MIIllEHI Ha BIANOBIAHOMY paxyHKYy, 3aMopoxkeHi abo QiHaHCOBI omeparii 3a
BIJINIOBITHIM paxXyHKOM 3YIHHEHI BiJIOBIIHO 1O 3aKOHOJABCTBA 3 NHTaHb (DiHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae I[lorounuit paxyHokx KirieHTa, Ha KOIITH SIKOTO YCTAHOBJICHO OOTSKEHHS
MailHOBUX MpaB BIAMNOBIIHO 0 YMOB JIOTOBOPY, JIMILIE 32 3701010 OOTSIKyBaua, sSIKU yCTaHOBUB
Take OOTsDKEHHs, KpiM BUNAAKIB 3akputTs [loTounoro paxynky KiieHTa mig yac BUKOHAHHS
bankoM mutaHy npunuHeHHs 3/1liCHeHHs 0aHKIBCHKO1 AISITHOCTI O€3 MPUITUHEHHS FOPUIUIHOT
0oco0HM BIJIMOBIIHO JO 3aKOHO/JABCTBAa YKpaiHM, sSKE MOXKe 3iAiiicHIoBaTHCs bankom 06e3
OTpPUMAaHHS Ha II€ 3T0JI1 O0TKyBaya.

1.2.2. bank mae nipaBo 3akput [[oTOYHHI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- KMo npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM | (0AHOTO) poKy
niapsia onepauii no Ilorounomy paxynky KiieHToM He mpoBoAMIUCH 1 Ha 1boMy [loTouHOMYy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 /IS LiJIel BU3HaueHHs y BigHocuHax CTopiH
HasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a ME€BHUM Mepioj 4acy, He
BBAXA€ETHCS PyXoM KoOIUTIB 1o IloToyHOMy paxyHKy, 3apaxyBaHHS baHKOM MpOIEHTIB Ha
3anumIok KomTiB Ha [loTounuil paxyHok Ta/abo cniucanHs bankowm oruiatu 3a HagaHHa bankom
Knienty baHkiBCbKUX TOCHYT;

- y Bunajaky BiaMoBu KiieHnTta Bij HagaHHS 1HpopMalii 3rigiHo 3 Bumoramu 3akony FATCA
abo CRS;

- B pa3i HeHaaaHHs Kiientom ([lepxateneM) TOKyMeHTIB a00 BIIOMOCTEN Ha BUKOHAHHSI CBOIX
3000B’s13aHb, K1 BUILTHBAIOTH 3 3akony FATCA a6o CRS;

- Y BUNIQJKY MPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [Ipasun;

- B IHIIMX BHMAJKaxX Ta 3 MiACTaB, Mepe0adyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBac [lorounmii paxynok Kiienra y Bumaakax:

- HaIXO/KeHHs 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SIKMHA 3TIJHO 13 3aKOHOM
MOKJIa/leH0 (QYHKIIT 00 MPUIMHEHHS IOPUINYHOI 0cOo0H (3a 3asiBOIO JIIKBIAATOpa, TOJIOBU
a00 uneHa JiKBiAAIHOT KOMICiT, KEPYIOUOTO CaHAIIIE0);

- Bu3HaHHA KiieHTa, 1110 € Qpi3u4HOoI0 0c000I0-TIANpUEMIIEM, TOMEPIUM, 0€3BICHO BIICYTHIM
a00 Hemle3IaTHUM;
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- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi 0coOu — MiAMpUEMIIH,
MiCIs BUIUIATH KOINTIB CHAJAKOEMITIO(SIM) Ta 1HIIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KimienTa 3a CtaHmapTHOO GOopMOIO JOKYMEHTIB, 1m0 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha miacTaBi iH(opMaIlii, OTpUMaHO1 BiJl KOHTPOJIIOIOUHX OPTaHiB, Ta IEPEBIPKH ii B €1uHOMY
JEPKABHOMY PEECTPl IOPHIWYHHUX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKHX
(GbopMyBaHb B OPS/IKY, BU3HAYEHOMY 3aKOHO/IaBCTBOM YKpaiHU, PO JE€P:KaBHY PEECTpaLio
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT AisutbHOCTI KimienTa - ¢izngHoi
ocoOu - mianmpueMiss a00 CaMOCTIMHOTO BHSBIEHHS TaKUX BioMOCTel B €auHOMY
JEPKABHOMY PEECTPl FOPUIWYHHUX OCI0, (I3MYHUX OCi0 - MIANPUEMINB Ta TPOMAJCHKUX
dhopmyBaHb,

- B IHIIMX BHIAJKaX Ta 3 MiJCTaB, Nepea0aueHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo
numu [IpaBuiiamu ta/abo norosopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoky Aii JloroBopy 6aHKiBCHKOTO paxyHKY Ta IPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs ioro nii, KiienTt 30008’ sa3anuii 10 3akpuTTs [I0TOYHUX paxyHKIiB 371aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuUIuHeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10roOBOPOM.

1.2.4. Naroro 3akputtsi [1oTOUHOTO paxyHKYy BBa)Ka€ThCS HACTYNHUN poOOYME JeHB Miciis
IPOBEECHHS OCTaHHBbOI omepauii 3a [loTOYHHMM paxyHKOM, SKIIO 1HIIE HE MependayeHe
[IpaBunamu. SIxkmo Ha [lorounomy paxyHky KiieHTa HeMae 3alMIIKy KOIITIB, TO JATOIO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTouHOrO paxyHKYy, 3rigHO 3 3asBoto KiieHTa, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTs [I0TOYHOIr0 paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTTs [I0TOUHOrO paxyHKy.
1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bunmajxky HyJbOBOIo 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxynky 3 BIIK, BiH 3aKkpuBa€eTbCs, MPUMHHIETHCS
nist Bcix BIIK Ta mpunuHSIOTHCS BiMOBIIHI JOTOBIpHI BiiHOCHHU Mk KitieHTOM Ta baHkoMm B
JIeHb OTPUMaHHS BIJIIUIEHHAM baHKy BIINIOBIIHUX 3asB PO 3aKPUTTS paXyHKY Ta NPUIIMHEHHS
nii BIIK.

1.2.5.2. VY Bumaaky HasBHOCTI 3aimumKky komrtiB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuikoM komtiB Ha Beix BIIK, opopmnenux no uporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKkpuBaeTbcs, npunuHserbcs i Bcix BIIK Ta npunuusiooTbes
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mix KiieHToM Ta baHkOM HacTymHOro poOo4oro JHS Mmicis
JHS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IIPO 3aKPUTTS PaxyHKY Ta MPUITUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbOI onepauii 3a uuM [Torounum paxynkom 3 BITK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznauena CtanaaptHoro ¢popmoro 1okymeHTiB (oaatok Ne 7.2. no
IIpaBui).

1.2.5.3. YV Bumazxy, Ko 3amniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
kotiB Ha Beix BIIK, opopmnenux no uporo ITotrounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIOEThCS B IeHh OTpUMaHHS BIIUICHHSIM baHKy BiJIIOBITHUX 3asB
npo 3akpuTTsd paxyHKy Ta npurnuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiIHOCKHH Mk KitieHTOM Ta BaHkom 37iiicHIOETBCS Ha
30-i1 (TpuAnATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst baHkom Beix 3aBepiiaibHUX omeparii 3a
ITorounum paxynkoMm 3 BIIK (3 BUKOHAaHHS TJIATKHUX BUMOT Ha MPHUMYCOBE CIIHMCaHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHs 3aJUIIKY KOIUTIB 3TiTHO 3
nopydenHsm KiienTa too).

1.2.6. Y BunaJKy NpUIAHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiaTuBOIO banky, BianoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy | nanux IlpaBun, bank
Mae mpaBo 3akputu llorounuit paxyHoxk Ha 10 (mecsaTuil) kaneHAapHUN JeHb 3 THS
BianpasieHHs KiieHTy moBiomieHHs npo po3ipBanHs [loroBopy 6aHKiBcbKoro paxyHky. [Ipu
L[bOMY, 3QJMIIOK KOHTIB Ha [IoTOYHOMY paxyHKy, SIKHI 3aKpUBA€ThCS, IEPEPAXOBYEThCSA Ha
BIANOBIAHI paxyHKH banky 3 00diky 3a00proBaHOCTi 3a HEOIIOYMMH paxyHKamMH Ta
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noBepTaeThesi KilieHTy Ha #oro mepury BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHocio,
BIJIMIOBITHO /10 BUMOT 3aKOHO/JAaBCTBa YKpaiHu. Ha 3anuimiok komrTiB, o Oyiu rmepepaxoBaHi
Ha PaxyHOK Juig OOJIIKY KOIUTIB 32 HEAIIOUMMH pPaxyHKaMH, IPOIEHTH abo iHIIN J0XOAU
bankoM He HapaxoOBYIOThCS. SIKIO MPOTATOM TPHOX POKIB MICIsl MUCHMOBOTO MTOBIIOMIICHHS
bankom mpo 3akputTsi Paxynky Bin Kiienta He HaIiidIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3AJIMIIKIB KOIITIB HAa PaXyHKH B IHIUX O0aHkaX, a0o KirieHToM He 1HiIilioBaHO
OTpPUMaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJMIIKKA 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KuienTiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 baHky abo Ha BHMOry 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo MomoBHEeHb Ha IHTepHeT-cTOpiHIi baHky Ta/abo
PO3MIIICHHS OrOJIONIEHB MPO TaKl 3MIHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISIX
NPUMILICHb OMNEpalifHuX Ta KacoBUX Miapo3auniB banky (BimmuieHp Tomo) ta/abo uepes
Cuctemy/Cuctemy onnaita-6ankiary « KPEJJOBAHK» (mns Kiienris, siki € KopuctyBayamu
Cuctemu/Cucremu onnaitn-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip criocoby moBiqoMIICHHsI HAIGKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIZKHUX ONEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
ITPOLIEHTH 3A 3AJIMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3aiiicHioe TuaTixHi oneparii 3a [lorounnmu paxynkamu KiieHta B mopsiaKy Ta Ha
YMOBaX, BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, 1umu IlpaBumamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBiaaumu CtannaptHuMu Gopmamu JOKyMeHTIB Ta Tapudamu.
1.3.2. Kuient muis 3aiiicHeHHS TUIaThHKHUX onepanii 3a [lorounnmu paxynkamu Hagae bankosi
IUIATDKHI  IHCTPYKWil Yy  BUIISAI  MAnepoBUX  ab0  €JNEKTPOHHHMX  JOKYMEHTIB
(mamnepoBi/eNeKTpOHHI TUIATKHI IHCTPYKIiT) a00 BUKOPUCTOBYE IUIATIXKHI IHCTPYMEHTH, 3T1THO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOpMaTUBHO-IpaBoBuMU akramMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miaTixHUX 1HCTPYKIIH B €I€KTPOHHOMY BUTJISI/I1, BAKOPUCTAHHS
IUIATKHUX THCTPYMEHTIB JJIs 3/11MCHEHHS IUIaTLKHUX omnepamiil 3a [loTouHMMM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wmieto ['nmaBoro Ilpasun. B wmiit I'masi IlpaBun
CJIOBOCTIOTYYEHHS «IJIaTLKHA IHCTPYKI[IS O3HAUAE NaNepoBy MIIATIKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mopanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCSA JIMILIE Yy BHIIaJKaX, BHU3HAUEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinageHux CtopoHamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKILii, A iHiHiroBaHHS KiieHTOM mmiartixHOi omepauii mo PaxyHky
KiienTa, opopmisitorsest KitieHTOM B MUCHMOBIH JOBUIBHIN (hOpMI, Ha AIEPOBUX HOCIAX, 13
3alIOBHEHUMH, 3 JIOTPUMAaHHSM 3aKOHOJABCTBA YKpaiHH, OOOB’S3KOBUMHU pEKBI3UTaMHU
IUIATKHOT 1HCTPYKIIii, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnarikHi 1HCTpyKUil mojatoThess A0 banky Bukimouno Posnopsaaukom PaxyHkom abo
YnoBHOBaxkeHOI 0coboro. [TnatixHi iHCTpYKIiT nmogatTecs KilieHTOM y 1BOX MpUMipHUKAX
Ha BiaaineHH1 banky.

[Tnarixsi iHcTpyKUii KitieHTa, 1110 € I0pHIn4YHOI0 0c00010, K1 3aynIIaThes Y banky, MaioTh
MicTuTH nianuc/mianucu Posnopsanuka (Po3nopsannkiB) PaxyHkoM, 3pa3ok/3pa3ku MiANHUCY
AKOi/AKUX 3asBieH] B noxaHoMmy Kiientom no banky Ilepeniky Po3snopsaaukis PaxyHkowm,
SIKITIO 1HIIIE HE BUILTUBAE 3 yMOB [IpaBuit.

[Tnarixai iHeTpyKuUii KiienTa, 1o € ¢i3n4HOI0 0cO00I0-MIAIPUEMIIEM, SKI 3aJHIIAIOTHCS B
banky, maroTh MictuTH nignuc Kiienrta ¢i3ndHoi 0cOOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeneHo y JloroBopi OaHKIBCHKOrO paxyHKy, a0o mignmuc/mignucu PosnopsaHuka
(PosnopsinankiB) PaxyHkoM, 3pa3ok mianucy skoi/skux 3asBieHi KiieHToM B mOgaHOMY 10
banky Ilepeniky PosnopsaaukiB PaxyHkom.
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1.3.4. Ilignucyroun 1uiaTbkHy iHCTpykito KiieHt (camoctiitHo abo uepe3 PosmopsaHuKiB
PaxyHkoM) THM caMUM Hazae 3rofy, sIK MJIATHUK, HA BUKOHAHHS TUIATIKHOI OTIepaIrii 3riHo 3
IJIATIKHOIO THCTPYKILIETO.
1.3.5. bank nmpwuitmae matixkHi iHCTpYKIIii Bij Kimienta mpotarom bankiBCchKOTo JAHS, 32 YMOBH,
[0 TUTATDKHI THCTPYKIiT OoQOpMIIeHI HAJIEKHUM YMHOM Ta HEMA€ 3aKOHHUX IMiJCTaB IS
BIJIMOBH B 1X MIPUHAHSATTI.
1.3.6. IlnaTikHi IHCTPYKIi1 B HALlIOHAJIBHIN BAJIIOTI, B IKMX HE 3a3HAYCHO /ATy BaJTIOTYBaHHS
Ta sIKi HaAIImy mpotsirom OrnepariiHoro yacy, 00po0JIstOThCS 1 BAKOHYIOThCS baHKoM B JieHb
1X HaXOKCHHS.
V pasi 3a3HaveHHs KilieHTOM y T1aThKHIN IHCTPYKITIT 1aTH BAIIOTYBaHHS baHK 3000B’13y€ThCs
3MIACHUTH TIepepaxyBaHHs CyMH KOIITIB 3a IUIATDKHOIO ONEpalli€l0 Ha PaxyHOK HaJgaBayda
IUTATDKHUX TOCIIYT OTpUMYyBada npotsaroM OnepaniifHoro JHs B 3a3Ha4€Hy J1aTy BaJIOTYBaHHS.
1.3.7. Jlns BUKOHAHHS TUIATDKHUX IHCTPYKIIHM B 1HO3EMHIiH BaIOTI, B SIKUX HE 3a3HAUEHO JaTy
BAIIOTYBaHHs, 10 Hafiiuum npotsarom OnepauniifHOro yacy, BCTAHOBJIIOETHCS HACTYIHHUH
MOPSIOK:
1.3.7.1. Ilpotsirom nboro Onepariiiinoro aus bank 006po6Ise 11l TUIaTKHI IHCTPYKIIIT 1 CIIUCY€E
koitH 3 [ToTounoro paxynky Kiienra.
1.3.7.2. Ha nactynumii pobGoumii neHb banky 1 Horo OaHKy-KOpECIOHAEHTa Ii KOIITU
CIIHCYIOTHCS 3 KOPECMIOHJCHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/ICHTI.
1.3.8. Ilnatixksi iHCcTpyKIii Kiienta Ha cnivicanHs kowTiB 3 oro [loToyHOro paxyHky, 1o
HaIAIUM micis 3akiHdeHHs OnepariifHoro Jacy, oOpoOiIsIoThCs 1 BUKOHYIOThCS baHkom, B
TOMY YMCJI1 Ha CIIMCAHHS KOILTIB 3 KOPECIIOHAEHTCHKOIO paXyHKy B OaHKY-KOpPECIIOH/IEHTI, B
JICHb HAIXOJDKCHHS TaKWX JOKYMEHTIB (TepMIHOBHI TUIaTiK) jmmie 3a 3rofoi baHky i
orauyeThes 3rigno Tapudis.
1.3.9. Ha mnaTtiKHUX IHCTPYKIiSX (HE TEPMIHOBUH IUIATIK), SIKI HAAIMIUIA MO 3aKiHYEHHIO
OnepauiifHoOro yacy, cTaBUTbCs BiAMITKa «BedipHs», 1 BOHM BUKOHYIOTbCA SIK JOKYMEHTH, 110
Haaiinum B OnepaniiHuil yac HaCTYmHOTO baHKIBCBKOTO JTHSI.
1.3.10. bank BUKOHY€ MiaTKHI IHCTPYKIIII BIAMOBIAHO 10 Y€PrOBOCTI iX HAJXO/IKEHHS Ta B
MeXax JOCTYMHOro 3aiuiiKy komtiB Ha [lorounomy paxynky KiieHtra Ha MOMEHT
HaaxomKkeHHs [Inatikuoi iHCTPYKIIii.
1.3.11. JTomyckaeThcsi BUKOHAHHS BaHKOM IIATLKHUX 1HCTPYKINH 3 ypaxyBaHHSIM CyM, IO
HaIXOJATh Ha paxyHok KilileHTa mpoTsIroM JHS BUKOHAHHS IJIATDKHUX 1HCTPYKUIHA (HOTOYHI
HAaJIXOJKEHHS).
1.3.12. BigknukaHHS TJATKHOT IHCTPYKIT Ta/abo 3roy Ha 3A1HCHEHHSI TUIaTIXXHOT oneparii
3a IMJIATDKHOIO IHCTPYKITi€to 3/iicHIoeThest KimienToMm 3rimHo 3 1. 8.12 ri. 8 posa. I Ilpasut.
1.3.13. TIIpoBeneHHs pO3paxyHKIB 3a JOMOMOIOI0 JOKYMEHTAPHOIO AaKpeAUTHUBY LIHMHU
[IpaBunamMu HE PETITAMEHTYIOTHCS.
1.3.14. bank 3000B'A3y€Tbcs 3a0e3MeuyBaTH CBOE€YACHE 3apaxyBaHHs KOMTIB Ha [loTounmit
paxyHOK Ta cBoe4yacHe crircanHs komrTiB 3 [loTounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpyKLis (mpuMipHUK KiieHTa), mo niarBepkye cnucanus 3 [Torounoro
paxyHKy, 3 BigMmiTkamu baHKy mpo ii oTpuMaHHS Ta NMPUHHATTS 10 BUKOHAHHS, BHUIAETHCS
Knienty Ha BigninenHi banky, depes sike miatixkHa iHCTpyKuUis Oyna nojana KiieHtom, He
mi3Hille HACTYMHOTo poboyoro nHs banky (BaHKIBCHKOTO JTHS) MICIs MPOBEICHHS OIEpaIiii.
bank y pa3i BiAMOBM B MPHUHHSATTI A0 BUKOHAHHA, HamaHoi KiieHTOM mimaTiHOT
IHCTpyKLIi, poOUTh HAMMC Ha 3BOPOTI IUIATIKHOI I1HCTPYKII MpO MPUYMHY BIIMOBH 3
MOCHJIAHHSAM Ha HOPMH 3aKOHOJABCTBa YKpaiHM (3a HAasBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS MUIATDKHOT IHCTPYKIIii Ta Hajzcuinae/abo Hagae KitieHTOBI MUCEMOBE MTOB1IOMIICHHS
PO 11€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKIIi y HAaHKOPOTIIMIA MOXIUBUHN 11 banky
CTPOK.
Jl5is yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy . 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bunaaky 3ziiicienHs Kiientom mnatexiB udepe3 Cucremy/CucreMy OHJaiH-OaHKIHTY
«KPEJJOBAHK».
1.3.16. bank, mis miaTBEpKCHHS BUKOHAHHMX orepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ ocTaHHboOMY Bummcky mno IloToyHOMy paxyHKy B NHCBMOBIH (opmi, 3rigHO
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BcTaHoBiIeHo1 CranaapTHoi Gpopmu nokymeHTiB (Jomarox Ne 1.6. no IlpaBui). Bunucka mo
[ToTouHOMY paxyHKY ApyKyeTbcs Ha BuMory KitieHTa, 3a BU3HAYEHHI HUM MEpiof] B MeKax
MOTOYHOTO Ta MOMEPEAHBOTO Micsld, B IeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [TorouHoMy paxyHKy 3a OyIb-SIKWUH 1HIITNI Mepio] 3A1HCHIOEThCS Ha TIJIaTHIA OCHOBI 3T1IHO
Tapudis banky.

1.3.17. TInatikui iHCTpYKHii (mpumipauku Kiienra) Tta/abo Bunuckum mo IloTtounomy
paxyHKy, HagaroThcst Poznopsiiauky Paxynky abo YnoBHOBaXkeHi# 0co0i.

1.3.18. KitieHnT 3000B’s13aHU# MTEPEBIPUTH 3AIUIIIOK KOIITIB Ha cCBOeEMY [[0TOUHOMY paxyHKY
craHoM Ha | (mepiie) ciuHs KOXKHOTO POKy. Y BHUMAJKY BUSBICHHS po30ikHOCTel KimieHT 1m0
nepuoro JoToro nosigomisie npo ne bank. Ilpu HeHaaXOKEHHI TaKOTrO IMOBIIOMIICHHS
3aJMIIOK KOmTiB Ha [I0TOYHOMY paxyHKy BBaXa€ThCs MiATBepKeHUM KitieHTOM.

1.3.19. KiieHT 3000B'SI3y€TbCSI BUKOHYBAaTH BHMOTH JIIOYHUX TIOCTAHOB, 1HCTPYKIIiH,
MOJIOKEHb, 1 pekoMeHaamiii HBY 3 murtanbs 37iiicHEHHS OaHKIBCHKUX oOIeparliii, HaJaHHS
3BITHOCTI TOILIIO.

1.3.20. KiieHT 3000B'S3y€TbCs AOTPUMYBATUCh MPHUHIMIIB Ta MPABWI OpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, IIT0 BIPOBAKEHH] B TOCIIOAAPChKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX MTPABUJI BEACHHS IJIATKHUX OIEparliii onepariii B YKpaiHi.
1.3.21. V pa3i obopmienns KiieHTOM IIATDKHUX IHCTPYKIIN 3 MOPYLICHHSIM YHHHOTO
3aKOHOJABCTBa Ta HOpMaTHBHUX akTiB HBY, bank 3000B's3aHMi MOTHBOBAHO, 3 TIOCUJIAHHIM
Ha MIJCTaBH, MepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTd ix KiieHty 6e3
BHKOHAHHSI.

1.3.22. KitieHT 3000B's13aH1l J10AaBaTH MepeadadyeHHI YMHHUM 3aKOHOIaBCTBOM, [IpaBumiamu,
CranmapTHuMH (GOopMaMu JOKyMEHTIB Ta J{oroBopom OaHKIBCHKOTO pPaxyHKY CYIpPOBiIHI
JOKYMEHTH JI0 TUIATIXHUX 1HCTPYKIii. bank moBepTae 0e3 BUKOHAHHS IUIATIXKHI IHCTPYKIIIT B
1HO3eMHI BaIIOTI B pasi, SIKIIO: Omepalisi, Ky nMpoBoAuTh KilieHT, He BiNMOBiae BUMOTraMm
BaJIOTHOTO 3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, fKi MOTPIOHI g 3AiiicHeHHsS baHkom
BAIIOTHOTO HATJISy UM 3MIHCHEHHS HIIMX (YHKILIN, BU3HAYCHUX 3aKOHOJIABCTBOM, @ TAKOXK
BCEOIYHOro MOMIMOICHOr0 aHali3Yy 1 MepeBipKU omeparii Ta i1 y4aCHHUKIB 3 METOIO BUSBIICHHS
CYMHIBHOI BaJIOTHOI omnepartii.

1.3.23. bank, Ha mizacrasi 3asBu KiieHTa, BIpaBi MPOBOAUTH PO3LIYK KOIITIB, SIKI MOBHHHI
Oy Hamiiitu Kiienty, ane B bank He Hamiiinuim, ta/abo siki nmepepaxoBadi KiieHToMm, 110
OoTpUMyBaua He HaAiinu. 3a HagaHH i€l mociyru KiieHt crutauye banky komicito B po3mipi
Ta B CTPOKU (TepMiHN), BU3HaueH1 y Tapudax.

1.3.24. KnienT wMae TpaBO 3IMCHIOBATHM IUIATDKHI — omeparii  BHECEHHs/3HATTS
roTiBKH/0aHKIBCHKUX MeTamiB Ha [loTounuii paxyHok/3 IlorouHoro paxyHky 0e3nocepeaHbo
gyepe3 KacoBUM migpo3ainl  Oynp-fkoro BijaiieHHd banky abo mniaTtikHi —omneparii
BHECEHHS/3HATTS roTiBKM/OaHKIBCbKUX MeTalliB Ha [loToununii paxyHok/3 IloTouHOr0 paxyHKy
yepes [Ipuctpoi camooOcimyroByBaHHs banky. BHeceHi TOTIBKOBI KOIITH 3apaXOBYHOTHCS
bankom Ha Bkazanmii Kmientom Ilorounnii paxyHok. IIpu 1iboMy rOTiBKOB1 KOIITH BHECEHI
yepes [Ipuctpiii caMmooOCITyroByBaHHsI 3apaxOBYIOThCSl BUKIIOUHO Ha [loTouHuit paxyHOK
Kiienta, Binkputuit y bauky.

[Tnati>kHi omeparlii BHECEHHS/3HATTS TOTIBKM/OaHKIBChKMX MeTalniB Ha [loTouHmit
paxyHok/3 [ToTouHOTO paxyHKy O€3MocepeIHbO Yepe3 KaCOBUHM MiApO3iT BiAAUICHHS baHky
3MIHCHIOIOTHCS Ha MiACTaBl mogaHoro KiiieHToM KacoBOTO TOKyMEHTA.

1.3.25. ToTiBKOBiI KOImTH/OAHKIBCHKI METadd TMOBHHHI BHOCHUTHCS Ha [loTOWHMIA paxyHOK
BUKITIOYHO Posnopsiaankom PaxyHnky a0o YoBHOBaXXe€HOIO 0CO00I0.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KoOmTiB uepe3 [lpucTpiii camooOCITyroByBaHHS
banky Hanmaetbes KimieHTOBI 3a yMOBH momaHHs HUM 10 banky 3asBu 3rigHo CTaHIapTHUX
¢dbopm nokymentiB (Homatok Ne 1.7. nmo [IlpaBmi), y skifi 3a3Ha4daeTbcs TeEpenik,
imeHTudikamiitii 1aHi ynoBHOBaXkeHUX oci0 KimieHTa, 1110 BIiANOBIIal0Th O3HAKaM BU3HAYECHUM
mm. 1.3.25. n.1.3. rnaBu 1 po3ainy I ux IIpaBwu.

1.3.27. Jlns BHeceHHs TOTIBKOBHX KolITiB yepe3 Ilpuctpiii camooOciyroByBanns, KiieHt
(ymoBHOBaxkeHa ocoba KirieHTa), y iIsX MOCBITYE€HHS MPAaBOYMHHOCTI 11 3BEpHEHHS BiJl IMEHI
Kiienra no banky ans 3npiiicHeHHs 1i€i OaHKIBCHKOT omeparlii, BBOJUTh Ha ekpani [Ipuctporo
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camMo00CcITyroByBaHHsI TIOToKeHY KoMmOiHatito cuMmBomiB (Koy aBropu3aiiii), sskuii HanaeThes
bankom ynoBHoBaxeHii ocobi Kimienta. Otpumanuii ynoBHOBaXxeHOI0 ocoboro Kiienta Kop
aBTOpH3alii HEe MiJJIArae po3rOJIOMIEHHIO TPETIM 0ocobaM. baHk He Hece BiMOBINANBHOCTI 32
HAaCTaHHS HETaTMBHUX HACHIJKIB, TPUYMHOIO SKUX € po3rojomeHHs Kiientom
(ymoBHOBaxkeHOI0 0coboro Kiienta) Koay aBropusarii Tpetim ocodam.
1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSATHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaI[IOHAJGHIA BamioTi 0e3 O0OMeXeHHs HOMiHAmy. Buxoasunm 3 HasIBHOTO CTYIEHS
HanoBHeHOCTI [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHUKATH  OOMEXKEHHS 110
MIPUHHSATTIO CYM.
1.3.29. bank 3000B's3aHul TPUHHATH 10 BUKOHAHHS mojaHuii KiieHTom Oe3mocepenHbo
gyepes KacoBUH MiAPO3/iT BiaiieHHs baHky:
- KaCOBHI JJOKYMEHT, 1110 HaAIMIIIOB mpoTsaroM OrepariiiHoro gacy, y Toi camuii Onepariitnui
JICHB;
- KacoBUU JOKYMEHT, IO HAJIWIIOB Ticis 3akiHueHHs OmepaliiHoro 4acy, He Ii3HIIe
HACTYITHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komtu BHeceHi Kimentrom uepe3 Ilpuctpiii camooOCiIyroByBaHHS 0
3aBeplICHHsS] baHKIBCHKOTO JIHS, 3apaXxOBYIOTHCS TIOTOYHUM JIHEM, BiJIIIOBIHO, BHECEHI IMiCIIs
3aBeplIeHHs] BaHKIBCHKOTO THS — 3apaxOBYIOThCS HE IMi3HIIIE 3aBEpPIICHHS HACTYITHOTO
baHKiIBCHKOTO JHSI.
1.3.31. bauk 3000B's3anuil Hamatu KirieHTy micnsi 3aBeplieHHS NpUWMaHHSA TOTIBKH
KBHUTAHIIIIO (IPyTUi MPUMiIpHUK MPUOYTKOBOTO KaCOBOTO Opzepa) ado 1HIINI TOKYMEHT, 11O €
MIATBEPKEHHIM PO BHECEHHsI TOTIBKH. bank mpuiimae Bij KiienTa raty 3a HajaHi mociyru
32 OKPEMHUM KaCOBHM JOKYMEHTOM, oopMiIeHIM baHKOM.
1.3.32. KacoBi 10KyMEeHTH B HalliOHAJIbHIN BaNIOTI, 110 HAAiHILUIK potsaroM OnepaiiifHoro
qacy, 00poOJISIOThCS 1 BUKOHYIOTHCS baHKOM B IeHb 1X HaaxokeHHs. KacoBi JOKyMeHTH, sSKi
Hamifmmu micng 3akiHdeHHs OmepanidiHOro uacy, BHUKOHYIOTbCA baHKOM sIK KacoBi
JOKYMEHTH, AKi Haaidnum B OneparniifiHuii yac HacTymHOro baHkiBchKoro aHA.3a MeKamu
OmnepaniifHOTO Yacy Ta y BUXIiJIHI, CBITKOBI ab0o HepoOoui AHi, kKacoBi omneparlii 3 Kimentamu
MOXKYTh 3J1HCHIOBAaTHCh 32 OKPEMHUM pIIIEHHSM YIOBHOBa)K€HOI 0COOM (YIIOBHOBa)KEHOTO
oprany) banky.
1.3.33. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH omepallii 3 BHECEHHS rOTIBKOBUX KOWITIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJABCTBOM Ta/abo IlpaBmiamu, roTiBKOBi
kot Ha [loToyHMIT paxyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceHi uepe3 [Ipuctpiit
camMo00cinyropyBaHHs baHKy TroTiBKOBI KOIITH NiAJAraroTh MnoBepHeHHIO KiieHTy uepes
KacoBHI Miapo3/ia Oyib-sKoro BigaieHHs baHKy, He Mi3HilIe HacTyNMHOro baHkiBChbKOro JHS
micist 1Hs 3BepHeHHs Kiienra 1o banky.
1.3.34. bank 3nailicHioe omeparllii mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOIITIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KitieHTIB 3a TUMH BHUIaMH BalIOT, 3a SKMMH baHkom
BCTAHOBJICHO KypCH KYTMIBIII Ta MPOJaKy 1HO3eMHOI BalIOTH y Kacax baHky.
1.3.35. KiieHT Mae mpaBO OTPHMYBATH TOTIBKOBI KOIITH y MEXaX TOCTYITHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKY B MOpPSAKY, NependauyeHOMYy YHHHHM 3aKOHOJABCTBOM Ta
[TpaBunamu.
Knient, s cBoeuacHoro ojiepkaHHs B baHKy rOTiBKOBHX KOIITIB B HAIllOHATHHIN

BamoTi YKpainu, y gonapax CIIA, €Bpo, a0 MOIbCHKUX 370THX Ta/ab0 PO3MIHHOT MOHETH B
HaIllOHANBHINA BamoTi YKpainu 3 PaxyHky, 3000B’d3aHUN 3aMOBUTH TOTIBKY UM PO3MIHHY
MOHETY, MO/aBIIK BiJMOBIIHE 3BepHEeHHsI bankosi yepe3 BinauieHHsa banky, Konrakr-LlienTp
(BKazaBIIM OakaHWii JIeHb OTPUMAaHHS Ta BigAileHHs baHKy, B Kaci Skoro 0akae OoTpuMaTH
TOTiBKOBI KOIIITH):

= nns gonapa CIIA, eBpo, MOIBCHKOTO 3JI0TOTO — HE MEHII Hik 3a 3 poboui JHI 10

Oa)kaHOTO JTHSI OTPUMAHHS;
= 7S HAITIOHAJBHOI BAIIOTH YKpaiHU — HE MeHII 3a | pobouwii 1eHs 10 OakaHOTO JTHS
OTpUMAaHHS.
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be3 Bkazanoro nuceMoBoro nosigomieHHs banky KiieHT Moke oTpMaTé roTiBKOBI
KOILITH YM PO3MIHHY MOHETY B MeKaX JOCTYIHOr0 3aJIMLIKY KOWTiB Ha [IoTOYHOMY paxyHKyY
B HACTYIHHX CyMax Ta BalIOTax:

a) TOTIBKOB1 KOIITH:

-ue Oimpme 100 000,00 (cTo THCSY) TpPUBEHb — JJIsI OJEPXKAHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oumpme 3 000,00 (Tppox THcsu) monapiB CHIA - s onepkaHHsS TOTIBKH B
nonapax CILIA;

- ve Oinbie 3 000,00 (Tppox THCSY) €BpO — JUIsl OTPUMAHHS TOTIBKU B €BpO;

- e Ooutbmre 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUIsl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TI0THUX;

0) po3MiHHY MOHETY y HalllOHaJIbHIA BaIOTI YKpainu — He Oinbire 200,00 (1BoxcoT)
TPUBEHbD.

Po3minHa MoHeTa y BaJtOTI 1HIINIM, HIJK HalllOHAJIbHA BaloTa YKpaiHU, HE BUIAE€THCS.

Sxmo Kiient 6axae orpumaru 3 [1oTOUHOro paxyHKy T'OTIBKOBI KOIITH B 1HIIIN
1HO3EMHIHM BaJIIOTi, TO BiH 3000B’s3aHUI 3aMOBUTH T'OTIBKY, IIOJIaBIIIHM BiJIOBIIHE 3BEPHCHHS
bankogi uepes Bigninenns banky, Konrakr-Llentp (BkasaBmm OakaHuil IeHb OTPUMaHHS Ta
BiiieHHa baHky, B Kaci skoro 6akae OTpUMAaTH TOTIBKOBI KOIITH) 3aBYACHO, ajJie HE MEHIII
HiX 3a 3 pobodi qHI 70 OakKaHOTO JHS OTPUMAHHS TOTIBKOBUX KOINTIB. BHada roTiBKOBUX
KOIITIB B Takid 1HINIHA BamiOTI 3A1MCHIOETbCS baHKOM Mpu HAasSBHOCTI HEOOXITHOI CyMu
TOTIBKOBUX KOIITIB y Takiii iHO3eMHIN BalIOTi y BIAMOBiAHIA Kaci banky Ha OakaHWid IS
Krnienta neHp OTpuMaHHS TOTIBKOBUX KOINTIB. 3a BIJCYTHOCTI TOTIBKOBHX KOUITIB Y
BIJIMOBIAHIN iHO3eMHIN BatOTI B Kaci banky, BkasaHiii KiieHTOM y 3aMOBIICHHI, TOTiBKOBI
KOIITH B Wi BamoTi BUIaloThea KiieHTOBI micas ix HakomuueHHs B kaci banky. daktom
ykiageHass JloroBopy OaHKiBChKOro paxyHKy CTOpPOHM MiITBEp/DKYIOTh T€, IO BOHH
YCBIAOMIIIOIOTh, IO HAIXOKEHHS TOTIBKOBUX KOIITIB B 1HIIMX 1HO3EMHUX BAJIIOTAX, HIXK
nonap CHIA, €Bpo Ta MoNbCHKI 3110Ti, B Kacy/kacu baHKy, HaBiTh, IpH yMOBI BXXUTTSI baHkoM
BCIX MOXJIMBHUX 3aXOJiB I I1X OTPUMaHHA Big TpeTiXx ocid6 (6aHKiB TOmIO), €
HETMPOTHO30BaHNUMH, a TOMY BKa3aHi B IbOMY MyHKTiI [IpaBHi yMOBH OO0 OTpUMAaHHS
TOTIBKOBHUX KOIITIB B [IUX BAJIIOTaX € NPUHHATHUMHU 1711 CTOpIH.
1.3.36. bank He Hece BIANOBIAATBHOCTI 32 HECTayy TOTIBKOBHX KOIITIB, SIKIIO Taka Oyia
BusiBjieHa KilieHTOM mpu nepepaxyHKy TOTIBKM Ho3a Mexamu baHky 1 Ge3 mpeacTaBHHKA
banky.
1.3.37. KiieHnt 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIEHOIO 3TIHO BHUMOI YUHHOIO
3aKOHOJABCTBa YKpaiHU CTPOKY (T€pMiHY) 37aBaHHs FOTIBKOBOI BUPYUKH /10 baHky.
1.3.38. bank Mae mpaBo BimMOBUTH Kili€eHTYy y BHECEHHI/BHJaul TOTIBKM Yy BUIAJKY
HEJIOTPUMAHHS BHMOT YHMHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSIOK 3IiHCHEHHS
KacoBOTro 0OCITyroByBaHHS, a TakoX BUMor 1ux IIpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapucgis banky.
1.3.39. bank 3000B’s3y€TbCsl MPOBOJUTH HapaxyBaHHs MPOLEHTIB 3a 3aJHMIIKOM KOIITIB Ha
[Totrounomy paxyuky Kiienra B banky, y po3Mmipi Ta B MOPSJIKY, BCTAHOBJIEHOMY J1IOUUMHU
Tapudamu, i 3apaxoByBatH ix momicsiuHo Ha 1ei [lorounnii paxyHok KiienTa He mi3Hie, Hix
B OCTaHHIN 0aHKIBCHKUN J€HD ITOTOYHOT'0 MICSIIS.
1.3.40. TIIpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOThCS Ta BUIIAYYIOTHCS Y BaMfOTI [I0TOYHOTO paxyHKy.
1.3.41. Tlpu HapaxyBaHHI NPOLIEHTIB NpUIMaeThCs (PaKTUUHA KIJIBKICTh JHIB B POLIl, MiCAILII.
1.3.42. bazoro s HapaxXyBaHHS MPOICHTIB € (PaKTHYHHIA 3aIHIIOK KOmTiB Ha [ToTouHOMY
PaxyHKy 3a KOKE€H JIeHb [1epiofy, 3a AKHI TaKi MPOLIEHTH HapaXxOBYIOThCS.
1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIIKamMu KomTiB Ha [Torounomy paxyHky Kiienra
banky He BpaxoBYIOThCS [€Hb YKJaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOXK J€Hb BITKPHUTTS [I0TOYHOTO paxyHKY
Ta JIeHb 3aKpUTTA [I0TOYHOrO paxyHKy.
1.3.44. 3a PaxyHkamu i3 cHeIlialbHUM PEXKUMOM iX BUKOPHUCTAHHS, IO BIAKPUBAIOTHCS Yy
Knienrom y banky Bumankax, mependadeHMX 3akoHaMu Ykpainu abo aktamu KaGinery
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MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI orneparii nependadeHi BiiMOBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMH.

IJIABA 2. KYHIBJISL, ITPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIII KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHU KVYIIBJII, MNPOJAXKY, OBMIHY, ®OPBAPJIHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bauk, 3a ngopyueHHsM KirieHTa, y MOpAOKy Ta Ha yMOBax, BH3HAQUYEHHUX UYWHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM OaHKIBCHKOI'O paxyHKYy, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoae/o0OMiHIOE 1HO3EMHY BAIIOTY/3MiKCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Knient He monae 10 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
HAJXO/KEHHS MPOJAI0ThCS BIIMOBIIHO A0 BCTAHOBIEHUX BUMOT HOPMaTHUBHO-IIPABOBHUX aKTiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KyniBnsi/mponax/o0OMiH iHO3eMHOI BairoTH/dopBapAHa omeparliss KymiBii 1HO3eMHOI
BaJIIOTH 3a Topy4deHHsM KitieHTa 3/1iiCHIOEThCS Ha TACTaB1 BiAMOBITHUX 3asB KirieHTa, 3rigHOo
BcTraHoBieHUX CTaHaapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOi BamoTh abo OaHkiBChbkux MertaniB (Homartox Ne2.1. mo
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKHUX MeTauiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no I1paBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
1o IIpaBw).

KymiBns/mpogax/oOMiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KiienTta Oyib-5K01 13 BKa3aHUX y IbOMY MiAMyHKTI [IpaBui 3asB B pa3i qopyueHHs
Kinientom bankosi 3ailicHioBaTH BKaszaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHaapTHUMHU
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHO1 BasltoTH 0€3 oTpuManHs 3asB Kiienra).

Knient moxxe nopyunt banky peryssipHuil mpoaax iHo3eMHOI BamtoTH 3 [loTouHOTO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1HO3eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUIIXOM Y3roJUkeHHs 3 bankoM Po3nopsikeHHs Ha peryisipHe CHUCAaHHS Ta IPOAaX
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakeHH! Ha peryispHe CIUCaHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SIKOTO MiIIATaTUME Tpoiaxy. Po3mopsypKeHHs Ha peryisipHe CIIHCAaHHS Ta TPOIax
iHO3eMHOI BAQJIIOTH Ji€ 10 WOro BimkiaukaHHs/ckacyBaHHs KitieHTOM abo MpUITHHEHHS,
BUKOHAHHS PO3MOpSKEHHS Ha pETyIIsipHE CIIMCAHHS Ta MPOAaX 1HO3EMHOI BAJTIOTH 3TiIHO 3
ITpaBunamu Ta/abo 3aKOHOJTABCTBOM Y KpaiHU.
2.1.2.1. Bank 37iiicHIOE Ai1 IIOJI0 KYMIiBJIl IHO3EMHOI BAJTIOTH 3a JIopy4deHHIM KitieHTa B JIeHb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i orpumanns 1o 10:00 roz. 3a onepauisMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACyTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MDKHApOJHIN MpaKTHlll, omepamii 3a SKUMH HpPOBOIWINCH baHkoM
pasinie (3a BUHATKOM BUIA/IKiB HAABHOCTI Y HUX ICTOTHHX 3MiH).

3a 3asgBaMU Ha KyHIBJIIO 1HO3€MHOI BasltoTH, oTpuMaHumMu bankom micist 10:00 rog.
(BKJTIOYHO) [T 111010 KYTiBIIi iHO3€MHOI BATFOTH BUKOHYIOTHCS HACTYITHOTO BaHKIBCHKOTO JTHS.

Omepartii 3 KymiBiIl iIHO36MHOI BATIOTH, [0 HE IepeAdadeHi B IT. M. «a» 1 «O» m. m. 2.1.2.1
n. 2.1. I'nasu 2 Po3ainy II [IpaBui, Ha BUKOHAHHS 30BHIITHHOEKOHOMIYHUX JIOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MIDKHApOJHIM MpakTULl Ta HE OOCIyroBYBaJUCS
bankom panimie, B TOMy YHCIi, B SKMX HasBHI ICTOTHI 3MiHHM, MOXYTh OyTH BUKOHAHI MiCJIs
noganHss Kmientom nokymenTiB (iHdopmarrii), 3 MeToro 3abe3nedeHHss baHkoM 31ilCHEHHS
JOJJATKOBOTO aHAJI3y JaHoi onepailii Ta ii yYaCHHKIB.
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[lepenik MO0AaTKOBHUX JOKYMEHTIB HE € BUYEPITHUM. baHK caMOCTiitHO BU3HA4ae 0OCsT
Ta TIEPENIK JOJAaTKOBHX JOKYMEHTIB 3a YMOBU 3a0€3NE4YCHHS BUKOHAHHS JTOCTaTHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.

bank 3niiicHIOE i1 1010 TPOIaKy 1HO3EMHOI BaJIIOTH, 3a HopyueHHsM KirieHTa B 1eHb
OTpHUMAaHHS B1JIMOBIIHOT 3a51BH, B pa3i il orpumanns 10 12:00 rox. (3asBu Ha nanepoBoMy HOCIT
— o 11:45 rox.). 3a 3asgBaMu Ha MPOAA@X 1HO3EMHOI BAIIOTH, OTPUMaHUMKM BaHKOM mmicis
12:00 ron. (BKITIOYHO), a Ha manepoBomy Hocii micis 11:45 rof. (BKIIOYHO), Iil 010 TPOAAKY
1HO3€MHO{ BaJIIOTU BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBcbKOro JHS.

Bank 3naiiicHioe aii momo oOMiHy iHO3eMHOI BalmioTH, 3a AopydeHHsM KiieHta B 1eHb
OTPUMAaHHS BiJIMOBIIHOI 3asBU, B pasi ii orpumanHs g0 12:00 rox. 3a 3asBamu Ha OOMIH
iHO3eMHOI BamrOTH, oTpuManumu bankom micis 12:00 roxa. (BkiIrO4YHO), nii momo oOMiHY
1HO3€MHO{ BaJIIOTU BUKOHYIOThCSI bankoMm HacTynHoro baHkiBcbKkoro JHS.

SIKmo iHO3eMHa BalIOTa, IO KYIYEThCSA, MPOAAETHCS a00 OOMIHIOETBHCS 3TiTHO 3
3asBOI0 MPO KYIIBIK 1HO3EMHOI BAIIOTH a00 OaHKIBCHKHMX METaliB, 3asBOIO PO MPOAAK
1HO3eMHO1 BaIOTH 200 OAHKIBCHKHX METalliB a00 3asBOI0 PO OOMIH iHO3EMHOT BaltOTH ab0
0aHKIBCHKMX METaJliB He OyJia KyIUIeHa, IpojaHa abo oOMiHSHA B JI€Hb, NIPO KU HAETHCS
BHIE B 1IbOMY NYyHKTiI I[IpaBwi, 1o baHk mpojoBKye 3MiMCHIOBATH il [I0JI0 BHKOHAHHS
KYIiBIi, mpoaaxy abo oOMiHy iHO3eMHOI BaltoTH, ane He josmie 30 (TpUALATH) THIB 3
MOMEHTY oTpuManHs barkowm BinmoBiaHoi 3asBu KitieHTa, SIKIIO 1HIINAN CTPOK HE BU3HAYCHUN
3aKOHOAABCTBOM YKpainu abo [IpaBuiamu.

2.1.3. Bamora abo GaHkiBChKI MeTanu, npuadani bankom 3a paxynok Kiienta Ha mifcrasi
3asiBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpHHHATE 1O BHKOHaHHSI JgopydeHHs Kiienra miomo
KYIIBI1/Tpoaky/0O0MiHy 1HO3eMHO1 BaJltoTH/PopBapHOi omnepallii KymiBii iIHO3eMHOI BalIIOTU
y BIAMOBITHOCTI 3 BKa3ziBkaMu KirieHTa Ha HalOIIBII BUTIIHUX JUISE HOTO yMOBax. baHk Mae
MIPaBo BIACTYIUTH BiJ IUX BKa31BOK, SKIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1HO B iHTEpecax
KitienTa i bank He mir 3aB4acHO HajiciaTy 3anuT KITieHTY 941 He OTpUMaB CBOEYACHO BiIITOBII1
Ha CBil 3amuT. baHk, 3A1MCHIOIYM KYMiBIIIO/MPoaax/00MiH 1HO3eMHOI BaltOTH/(OpBapAHY
orepariii KymisJi 1IHO3€MHOI BaJIIOTH, BUKOHY€E BCl 3000B's13aHHS Ta 3a0e3neuye Bcl Mpasa, Kl
BUILJIUBAIOTH 13 YTOJ, yKiIaaeHux Ha BPY.

2.1.5. bank Mae TpaBO BIIMOBUTHCS BiJl BHUKOHAHHS CBOiX OOOB’S3KIB IIOJO
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BasIt0TH/(hopBapAHOI oneparii KyIiBii iHO3eMHOI BaJIIOTH,
Yy TaKUX BHITQIKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa,

- He3abe3neueHHs KiientoMm y Bu3HaueHi uumu IlpaBunmamu cTpoku (TEpMiHM) HEOOXITHOT
CYMH KOIITIB Ha BianoBizHoMy IToTouHOMYy paxyHKy, HEOOXIJHMX JJisi BUKOHaHHA baHkom
nopyueHHs, ado nopymensst Kinientom ymos nux Ilpasui;

- HETOJAHHS/TIOAAHHS HEJOCTOBIPpHHX ab0 HENOCTaTHIX MJOKYMEHTIB s 3IiHCHEHHS
BIJIOBIAHOI omepalii KyniBil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /31HCHEHHS (pOpBapaAHOT
oreparii KymiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOI MI0J10 3a0e3nedeHHss DopBapJHOr0 MOKPUTTS MpH 3A1HCHEHHI
(dhopBapaAHOI omeparlii KymiBii iHO3eMHOT BAJTIOTH;

- BUKOHAHHS BIAMOBIAHOI omepaiii mpu3Beae A0 HAsIBHOCTI O3HAK 3JIWCHEHHS baHkoM
PU3HUKOBOI MisTIFHOCTI Ta BHHHKHEHHS TMIJICTAB YBaKaTH, IO XapakTep a0 HaCHiJIKH
(iHaHCOBUX omepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3allii (BiIMUBaHHS) JOXOiB, OJIEPKaHUX 3TOUNHHUM
HUIAXoM, (piHaAHCYBaHHS TepOpU3My ab0 (piHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOTO
3HHILEHHS;

- HasIBHICTIO MIICTaB YBa)KaTH, IO 151 BATFOTHA OTEpallisi € CyMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHHU.

2.1.6. bank, y BWITaJKax, BCTAHOBJIICHUX 3aKOHOJABCTBOM YKpaiHH, 3IHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHUX IJIATEXKIB, sIKI MependadyeHi YHHHUM 3aKOHOJIaBCTBOM
VYkpaiau npu 3aificHeHHi bankom KymiBii/ipoaaky/oOMiHy 1HO3eMHOI BatoTh/(dopBapIHOT
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oreparii KymiBii iH0O3eMHOI BalmoTH, 3a fopyueHHsIM KiienTa. CrtaTa 3a3Ha4eHUX IUIATEXKIB
3MIMCHIOETHCA 32 paxyHOK KomTiB Kitienra.

2.1.7. Knienr, nuisixoM mofaHHs 3asBU MPO KYHIBIIO iHO3EMHOI BaTIOTH a00 OaHKIBCHKHX
MeTasiB Ta/abo 3asBu npo 3a1HCcHEeHHs (hopBapaHOI onepallii (KyIiBJIsi IHO3€MHOI BaJIIOTH), 1a€
CBOIO 3T0/1y Ha T€, 10 y BUIIAKy OOMEKEHOI YH BiICYyTHBOT IPOIO3HUIIiT BAIIOTH, IO KYITY€ETHCS
Kimienty Ha BPY, 3a paxyHOk #oro komrTiB B IpuBHSAX baHkoM Mo)ke OyTH KyIuleHa iHIIa
1HO3eMHa BaJIIOTa, 10 HA/1aJ1i BUKOPUCTOBYBATUMETHCS ISl KYMiBJIi TOTPiOHOT oMy 1HO3eMHO1
BaJIIOTU Ha MIDKHAPOJHUX BaJTIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiIIOBIIHUMH 3assBaMH 9M PO3MOPSKEHHSM Ha pPerysipHe
CIIMCaHHSA Ta TMpOoJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBJIFO/TIPOJIaX/00MIH 1HO3EMHOT
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH 0€3yMOBHO
npuiiMaeTsest Kimientom Bin banky.

2.1.9. YMoBu KymiBii/mpoaaxxy/oOMiHy 1HO3eMHOI BastoTH/3/iiicHeHHs (hopBapaHOi oneparii
KYIIBJ1 1HO3EMHOI BaJllOTH BHU3Ha4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaxX BU3HAYCHHX
3aKOHOJIAaBCTBOM YKpaiHu Ta numu I[IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumMartu Bia banky iHdopmariito (B TUCEMOBIiA
abo0 enekTpoHHIH (popmi) Mpo BUKOHAHHS HUM B3SATHUX HA ceOe 3000B’s3aHb 3a ONEpaIisIMH
KYIIBIi/poJaxky/0OMiHy 1HO3eMHOI BantoTH/(popBapJHUMH OIepalisiMi KyHiBIi 1HO3eMHOT
BamtoTH y (hopmi Bumricku 3a [IoTOYHUM paxyHKOM.

2.1.11. 3asaBa BianoBiAHOT GPOpPMH MPO KYMiBIIO/MPOAaK/00MIH 1HO3EMHOI BAIIOTH, MPOAAK
1HO3eMHO1 BaJIIOTH 3TiAHO 3 PO3MOpsKEeHHSIM Ha peryJisipHE CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 rox. aus topriB Ha BPY, musxom
MOJIAaHHS 3asIBH JOBUILHOIT (POPMH, 3aCBiAUEHOI mianucamMu Y moBHOBakeHUX oci0 KimieHTa.
2.1.12. V Bunanky BinkiaukanHs KiienTtoMm momanoi HuMm a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIJIIO/TIPO1ak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS IPOJAXy i1HO3EMHOI BaJIFOTH 3T1THO
3 Po3nopspkeHHSIM Ha peryiisipHe CHUCAHHS Ta MPOJaXX 1HO3EMHOI BAIIOTH B IIIJIOMY YH B
YaCTUHI MicIs YKJIaJeHHs baHKoM BimoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil  oratutd banky, mpotsrom 10 (mecsT) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMIOB1/THOI 3asiBH, TOHECEH1 baHkoM BUTpaTu.

2.1.13. Y Bunaaky 4acTkoBoro BiAkiaukaHHs KiieHTom momanoi HUM 10 baHKy BinmoBigHUX
3asiBM Ha KyMIBJIIO/IIPOak/00MIH 1HO3€MHOI BalltoTH, PO3mopsIkeHHsI Ha peryisipHe CIIMCaHHS
Ta MPOJAX 1HO3EMHOI BaJIIOTH, BaHK OTpHMye BHHAropoJly B YacTHUHI MPOMOPLINHIN 110
BUKOHAHOI HUM 3asBH, JIOPYUYCHHS 3a PO3MOpsKeHHS Ha peryisipHe CIMCAaHHS Ta MPOJaxK
1HO3eMHOT BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIOTH/3/IHCHEHHI
¢dbopBapHUX omepalii KymiBiai 1HO3€MHOI BalIOTH 3a HAIllOHalbHY a0o0 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy IpOBEEHHS Omepallii 3riHO 3 BIIOBIIHOIO 3asBOIO
KnienTa, ocranHiii 30008’ s13aHui 3a0€3MEUNTH HAIBHICTh HA BKA3aHOMY Y BiJIMOBIAHIN 3asBi
[ToTrouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOILITIB Ta B Oyb-IKOMY BUIIaJIKy HE MEHIIIE CyMH, sIKA CKJIaJa€ThCs
3 CyMU TPOIIIOBOTO MIOKPHUTTS Y HAIIIOHAJIbHIN 200 1HO3eMHHX BaJTIOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIYETbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
31MCHEHHS onepallii KymiBiai/oOMiHy Ta cymu 300py (IoaaTKy), 1o mijsarae crmati Kiientom
MIpH 3/1MCHEHHI JaHOI omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3aiiicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaIOTH/ 311IHCHEHHS
(dbopBapIHOI orneparliif KymiBii iHO3eMHOI BJIIOTH 3a HAI[IOHAJbHY BAJIOTY I'POILIOBE MOKPUTTS
BH3HAYAETHCS K CyMa 1HO3€MHOI BAJIFOTH, 110 MIATAE MPOJaXy/00MiHY.

ITpu 3xilicHeHHi ¢opBapJHUX orepalii KymiBii 1HO3€MHOI BaJIOTH, CTAHOM Ha JlaTy MOJaHHS
banky BiamoBigHO{ 3asiBK BcTaHOBJIEHOI (hopmu, KimieHT 30008 ' si3aHmif 3a0€31eYnTH HAsIBHICTD
Ha BKa3aHOMYy Y BiamoBinHii 3asBi [loTouHoMy paxyHKy, BinkputomMy B banky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HOKpUTTS Yy BHIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HaIllOHAJIbHY BAIIOTYy/ 3MAiMicHEHHs (OpBapaHOI oreparlii KymiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJbHY BaIIOTY BU3HAYAETHCA BHUXOJMYM 13 CyMHM 1HO3EMHOI
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BaJIIOTH, 10 KYITY€EThCS, Ta Kypcy, 3a3HaueHoro Kiienrom y 3asBi. bank 3aiiicHIOE criucanHs
HEOOX1THOT CYyMH I'POIITIOBOTO MOKPUTTS, BIIMOBITHO /10 YMOB, BU3HAYCHHX Y 3asIBl HA KYTIBJIIO
1HO3eMHO1 BaJIOTH 3a HAI[lOHAIbHY BAIIOTY /3IiHCHEHHs (QOpBapAHOI omepariil KymiBii
1HO3eMHOI BATFOTH 32 HAIlIOHAIBHY BATIOTY. Y BUIAIKY HE 3a3HaUeHHsI KilieHTOM KypcCy y 3asBi
Ha KYMIBJIIO 1HO3eMHOI BalltoTH, a00 3a3HaueHHs1 KiieHToM Kypcy HuMx4Yoro Hixk kypc HBY,
bank B neHb MPUUHATTS Takoi 3asBH CHHUCYE TpoIllOBe MOKpUTTA 3a Kypcom HBY Ha naty
NPUKAHATTS 3asBU 200 KypcoMm baHKy, BCTaHOBICHHM ISl KyMiBJli O€3roTiBKOBOi 1HO3EMHOI
BamoTH. KiieHT ynoBHoBaxxye bank BuOpatu Ha poscyn baHKy Kypc (3 BKa3aHuX), 3a SIKUM
CIHMCYBaTUMEThCSI TPOIIOBE MOKPHUTTSA. B /€Hb BUKOHAHHS 3asBUM HAa KYHIBIIO 1HO3EMHOI
BAJIIOTH 3a HAIlIOHAJIBHY BAIIOTY / 3aiiicHeHHs (opBapaHOi omepalii KyIiBii 1HO3eMHOT
BAJIIOTH 32 HAI[IOHAIbHY BaJTIOTY baHK 37iliCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 32 KypcoM
banky, BcTaHOBJICHUM JIs1 OTepalliii KymiBii 0€3roTiBKOBOI 1HO3€MHOT BaJIIOTH, SKIIIO paHIIIe
CIHMCAaHOTO MOKPUTTS HEAOCTATHHO JUI BUKOHAHHS 3asBU HA KYIIBJIIO 1HO3€MHOI BAJIIOTH 32
HalllOHAJIbHY BAIIOTY / 311HCHEHHS (opBapJHOI orepariid KyImiBial 1HO3€MHOI BaJlOTH 3a
HAI[lOHAIBHY BalIOTy, B sikuX Kiientom He Oyno 3adikcoBaHO KypcCy KyMiBII 1HO3€MHOi
BaJIIOTH.

2.1.15. B pasi y3romkeHass CTopoHaMH pEryJsIpHOTO MPOAaKy i1HO3eMHOT BAJIIOTH 0€3 TOJaHHs
3asB KiienToM (Po3nopsipkeHHs Ha peryJssipHe CIIMCaHHS Ta IpoiaX 1H03eMHOi BaltoTH ), bank
Mpoja€e iHO3EMHY BAJIOTY Ha HACTYNMHUI BaHKIBCHKWI JeHB Micis Oyab-SKOTO 3apaxyBaHHS
iHOo3eMHO1 BamoTH Ha [loTOyHMI paxyHOK, BKa3aHMi B Po3mOpsyKeHHI Ha peryispHe
CTIHMCaHHS Ta MPOJaXK IHO3EMHOT BAJIIOTH.

Cyma, sika miuisrae npojaKy BHU3HA4YaeThCsl 3TiIHO 3 Po3NOps/KeHHAM Ha peryispHe
CIIMCAHHSI Ta IPOJaXK 1HO3EMHOI BAJIFOTH 1 MOKE CTAHOBHTH:

- CyMy 3aJMIIKy KomTiB Ha IlorouHoMy paxyHky craHoM Ha 09:00 roa. HacTymHoro JHs 3a
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy 1b-SIKMX HaIXOJKEHb KOIITIB B JICHb [TPOJIAXKY);
abo
- CyMy, BH3HauU€HY K IPOIICHT BiJl 3apaXxyBaHb iHO3eMHOI BamoTh Ha [I0TOYHMI paxyHOK 3a
nonepenHiii bankiBcekuii feHb (06e3 BpaxyBaHHS OyIb-SKMX HAAXO/JKEHb KOIITIB B JIEHb
npoaaxy). Ko cyMma 3aiumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
IPOLEHTHOMY CHIBBIJHOIIEHHI CyMHM, L0 MJUISArae Mpojaxy, To baHk 31ificHIOE mpomax
3aUIIKY KOIITIB Ha [ToTouHOMY paxyHKYy CTaHOM Ha MOMEHT IIpoaxy (6e3 BpaxyBaHHs Oy/ib-
SKMX HaJIXOJKE€Hb KOLITIB B ICHb IPOIAX).
2.1.15.1. Sxmio 3rigHO 3 TOKYMEHTaMH, sKi mepedyBatoTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHOMYy paxyHKYy HakjlIaJeHO apemT abo € IHII OOMEXKEHHs I0A0 PO3MOPSIKEHHS
KOLITAMH Ha PaxyHKY 3T1JHO 13 3aKOHOJIAaBCTBOM YKpaiHM (3a00poHa BUMHEHHS MEBHUX 1i
a0o mpo yTpUMaHHA BiJl BYMHEHHS TMEBHUX [id, 3abopoHy KiieHTy (OGOpKHHUKY)
po3nopsipkatucs Ta/abo KOpucTyBaTUcsa MaltHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KitienTy
Ha TpaBi BIACHOCTI ab00 NMPUMYCOBE CHHUCAHHS KOILUTIB TOIIO) 1 SKIIO CHUCAHHS KOIUTIB 3
[loToyHOro paxyHky Ta/ab0 mpoja)Xx 1HO3EMHOI BaJIOTH B TIOBHIM CyMi 3TIHO 3
Po3nopskeHHSIM Ha peryJsipHe CIIMCAaHHs Ta MPOJak 1HO3EeMHOI BAJIIOTH MOKE MPU3BECTH JI0
HEeBUKOHaHHs baHKOM Takux JOKyMeHTiB, To baHk:

- cnucye 3 [loTo4HOro paxyHKy Ta NpOJAE 1HO3EMHY BaJIIOTy B MEHIIOMY O0CS3i, HIX
BHU3Ha4YCHO Po3nopspKeHHsIM Ha peryJsipHEe CITUCAHHS Ta IPO/IaX iHO3EMHOI BaJTFOTH, a CaMe —
B CyMi, SIKa IIEPEBUIIY€ CyMYy apeIITOBAaHUX KOILITIB UM CyMY 111010 SIKO1 JIIFOTh 1HII BiJIOBIIHI
0OMEKEHHS,

abo

- HE BHKOHYE TaKe BIJMOBIJHE CHHCAHHS Ta MPOAaX 1HO3eMHOI BamrOTH. [loBimomiieHHS
Knienra npo Take HeBHMKOHaHHS baHkoM BkazaHoro crucaHHs 3 IlOTOYHOro paxyHky Ta
MPOJaXKy 1HO3EMHOI BaJIFOTH 3/1MCHIOEThCS 3a 3anuToM KiieHTa.

2.1.15.2. Y pa3i HeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAaU€HUX PO3MopsKeHHsIM Ha perysipHe
CTIMCaHHS Ta MPOAAX iHO3eMHOI BatoTH Ta [IpaBuiaMu (3a BUHATKOM BUTIAJIKY, BH3HAYCHOTO
m. m. 2.1.15.1 [IpaBun uM iHIUX BUMNAJAKIB, BU3HaueHUX [IpaBunamu, siKi 1€ BUKIIOYAIOTH),
bank 3niiicHIOoe Ai1 111 BUKOHAHHS MPOJAXy 1HO3EMHOI BAIIOTH KOXXKEH JI€Hb O MOMEHTY
npoaaxy abo 10 MOBEpHEHHs iHO3eMHO1 BamoTy Ha [ToTounuil paxyHOK, 3a3HaUCHHI B IIbOMY
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PosnopsypkeHHI  NMpH BIAKJIMKAaHHI  Npojaxy i1Ho3emHOoi BamoTd  Kiientom — abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmkeHHsl.

2.1.16. Knientnopyuae (Hanae npaso) banky:

a) coucyBatd 3  Oymp-skux [lorounmx  paxynkiB Kiienta npu  3iHCHEHHI
KYIIBIi/TpoJaky/0OMiHy 1HO3EMHO1 BaJIIOTH/3IMCHEHHI (OpPBApAHUX oOmepamii KymiBii
1HO3eMHOI BAJIIOTH 3a HaIliIOHAIBHY a0o0 3a 1HITY 1HO3eMHY BAJIIOTY 3TiHO 3 3asBamMu KiieHra:
- CyMy TPOLIOBOTO MOKPUTTSI, BU3HAUEHOTO 3T1IHO 3 Li€l0 riaBoto [IpaBui y HarioHanbHii 200
1HO3EMHHUX BaJIIOTAX;

- BUHAropojy, HajnexHy baHky 3a KymniBito/00MiH iHO3eMHOT BaJIlOTH;

- cymy 30opy (momarky), mo mimisrae croiati KileHTom mpu  3aificHEeHHI omepartii
KyHIBJII/TIpoaKy/00MiHy 1HO3€MHOI BaJIIOTH 3TiIHO 3 YAUHHUM 3aKOHOJABCTBOM Y KpaiHu;

- cymy DopBapAHOro MOKPUTTS, BUZHAYEHOTO 3T1JHO 3 L€k IiaBoro [IpaBuil y HaioHaabHIN
BAJIIOTI y BUMAJKY 31HCHEHHS (OpBapIHUX ONepallii KymiBii iHO3eMHOI BAJIIOTH.

0) cnucyBatu 3 [lorouHOro paxyHky, BKazaHoro B Po3nopsakeHHi Ha peryJyisipHe CIIMCaHHS Ta
MPOAaX 1HO3EMHOI BAIIOTH, CyMYy KOIITIB, sIKa MiuIArae npoaaxy 3riano 3 [paBunamu.
2.1.16.1. Cymu, BKa3aHi B II. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3niny II I1paBun, bank mae
MPaBO CIIMCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYM 3 JHS OTPHUMAHHS BiAMOBIAHOT 3asiBU
KiienTa mono xymiBmi/mpoaaxy/oOMiHy 1HO3€MHOI BaJIIOTH.

2.1.17. Knienr npopy4ae (Hamae mpaBo) baHkoBi yTpuMyBaTH BHHAropoay baHky 3a
KYIIBIIO/TIPOJIaXK 1HO3€MHOI BAIIOTH (B TOMY UHMCII 32 3A1HCHEHHS BIANOBIAHUX (popBapIHUX
orepariil), a y BHMaAKax KO0 Ha baHk mokimazeHo 000B’S30K 3a0e3meuyBaTd yTPUMaHHSA,
CTSATHEHHs, IepepaxyBaHHs TOIO Oy/Ib-sKUX NepeadayeHuX HOpMaTUBHO-TIPAaBOBUMH aKTaMU
VYKpaiHu maaTexiB — TAKOXK CyMH TaKUX IUIATEXKiB, 0€3MOCEPETHBO 3 KOMITIB, BUPYUCHUX Bif
MpoJaXy 1HO3eMHOI1 BamioTd, Ha/3 [loTounwmii/ro paxyHok/y Kiienra chucyerbes cyma
IPOIIOBOTO TIOKPUTTSA HA KYIIBIIO 1HO3EMHOI BaIIOTH /3apaxOBYETHCS CymMa BHpPYYEHA Bill
IPOAAXy 1HO3EMHOI BAJIIOTHU 3 BpaxyBaHHSIM/3a MiHycOoM BHHaropoau baHky 3a 3ailicHeHHs
JaHo1 onepartii Ta BiMOBIHIX YTPUMaHb, CTATHEHbB, IEPEPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOXiTHY CYMY IPOIIOBOTO MMOKPHUTTS AJISt
31MCHEHHS KYMIBJIl 1HO3€MHOI BaJIOTH 3 BpaxyBaHHSIM BUHaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, Mepea0adyeHUX HOPMATHBHO-TIPAaBOBUMHU akTaMH YKpaiHu
IJIaTeXI1B.

2.1.18. V pa3i He3ale3neueHHs (BiacyTHOCTi) Ha [loTrouHOoMy paxyHKy KiieHTa, BkazaHOMY y
BIJIMOBIAHIH 3as1Bi, CyMU IPOIIOBUX KOIITIB, BU3HAYEHOI 3rIHO 3 1i€to rinasoto [Ipasui ta/abo
B pa3i HEMOXJIMBOCTI CNMCaHHs baHKOM i€l cyMH B MOPSZKY, BU3HAUEHOMY I[I€I0 TJIABOIO
[IpaBui, bank BiamoBisie KiieHTy y 3a1CHEHH] onepaliii KyniBiii/po1axy/0OMiHy 1HO3EMHOT
BaOTH/ (hopBapIHOT oneparlii KymiBili iIHO3eMHOT BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBM TNPO KYyHiBIIO/OOMIH 1HO3€MHOI BasltOTH/(opBap[HOi omnepauii KyMiBli 1HO3E€MHOI
BaJIIOTHU B pa3l BIICYTHOCTI JOKYMEHTIB, SIK1 MOTP10H1 JUIsl KYMiBJII 1HO3€MHOI BantoTH Ha BPY
Ta Juid 37ilicHeHHs: baHkoM BayllOTHOrO HaryIsy 3a wi€to onepaiieto KiieHTa, a TaKoX SKIIO
BIJICYTHI JOKyMeHTH (iHpopMaris), ki HOoTpiOHI AJs 3a0e3MeueHHs 101aTKOBOTO aHami3y 1
NepeBIPKH omneparlii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;

- SKIIO BUKOHAHHS 3asBU TpPO KYIIIBIIO/POJaX/00MiH 1HO3EMHOI BamioTH/ (QopBapIHOi
oreparii KymiBii iHO3eMHOT BaJIFOTH NMPHU3BEZE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BHKOHAHHI 3TIHO 13 3aKOHOJABCTBOM YKpaiHM JOKYMEHTa CTOCOBHO I1boro KimieHTa mpo
aperT Ha MaifHo (KOIITH), 3200pOHY BUMHEHHS IEBHUX /il a00 PO yTpUMaHHS BiJl BUNHEHHS
MeBHUX i, 3a00pony KiieHTy (00p:KHUKY) po3nopsKaTics Ta/abo KOPUCTyBaTUC MaitHOM
(xomrtamm), sike(-1) HanexkuTh(-aTh) KiTieHTy Ha mpaBi BIacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITiB;

- 3as8BM MpO KYMIBIIO/MPOAaX/00MIH 1HO3€MHOI BaytoTH/ (opBapJHOI omepaiii KymiBii
1HO3€MHOI BAJIIOTH, y SIKUX X04a O OJIMH 13 PEKBI3UTIB, Nepen0aueHnil JaHUMH 3asBaMU, HE
3alOBHEHUH a00 3aIIOBHEHUH HETIPABUIIBHO;

- 3asBU TPO KYMIBJIIO/TIPOIAK/00MIH 1HO3€MHO1 BaJIIOTH/3MIMCHEHHS (opBapaHOi omeparrii
KyHiBJII 1HO3eMHOI BAJIIOTH, Y SIKUX € MiJUUIICHHS, 3aKpeciieHl cioBa abo Oyab-sKi iHII
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BUIIPABIICHHS, a TAKOX, SKIIO TEKCT LUX JIOKYMEHTIB HEMOXJIMBO IMPOYUTATH BHACHIJOK iX
MOILIKOKEHHS.
2.1.20. Yci mnartixHi oneparii Ta po3paxyHKHd CTOCOBHO KYIIIBIII/Mpoiaxy/o0MiHy 1HO3eMHOI
BatOTH/(OpBapIHOT OTepallii KymiBil iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHH),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHuk He Hece BIAIIOBIJAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpogax/o0MiH iHO3€MHOT BamoTH/ 3/iCHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIIUCaHHs Ta IPOo/iaX 1HO3€MHOI BaIIOTH y HACTYITHUX
BUIMIA/IKAX:
- 00OMeXEeHOT UM BiICYTHBOI MPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- siK110 pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/oOMiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOllepallis He BiaOynacs depe3 BIJICYTHICTh 3ToAM iHIMX y4dacHUKiB BPY Ha
BIJIIOBITHO KYMIBIIIO/TIPOAAX/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOMOHOBAaHMX YMOBax (CyMu
omepailii, Kypcy ToIIo);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KilieHTa mpo KymiBIIIO/MPOAax/00MiH 1HO3E€MHOT
BaJIIOTH, PO3MOPSAKEHHS Ha peryisipHe CIMCAHHS Ta IPOJaX 1HO3EMHOT BAJIIOTH IIPUIIAae Ha
CBSITKOBI, BUXITHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH AKUX
KYIYIOThCS/TIPOAAIOTHCS/O0OMIHIOIOTHCS,
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM IHIINX KpaiH, sIKI YHEMOKJIMBIIIOIOTH BUKOHAHHS baHkoM
BiANOBIAHUX 3adB KiieHTa, Po3nopsjakeHHsl Ha peryJjspHe CHUCAHHS Ta MPOJaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BUMNAJKaX, BU3HauUeHUX [IpaBuiamu 1a/ab0 YHHHUM 3aKOHOJIaBCTBOM.
2.1.22. Po3nOpsIKEHHS. HA PETyJIsIpHE CIIMCAHHS Ta MPOAAaX 1HO3EMHOI BAJIOTH MOXe OyTh
npunuHeHe/ckacoBane KiieHTOM nuigxoM nojgaHHs 10 baHky 3asBu J0BiIbHOI (opMu mpo
MPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamoTu 10 10:30 roa. nus, 3 Akoro Take Po3nopspkeHHs He miuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KiieHTa mpo mnpunuHEHHS/CKacyBaHHA Po3mopsypkeHHS Ha
peryJisipHe CIIMCaHHs Ta MpoJax 1Ho3eMHO1 BaimtoTH micis 10:30 roa. rake Po3nopsikeHns Ha
peryJisipHe CITMCaHHSA Ta MPOJJaK 1IHO3EMHOI BAJTIOTH HE M/IIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oYOTo AHA, SKIIO Mi3HIIINKA TEPMiH (CTPOK) HE BU3HAUYEHMUI B 3asiBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSKEHHS Ha PETyJspHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIOTH Ta/a00 MPUIMHUTH HOTro Ai0 MUCHMOBO NoBigomuBIIM KiienTa mpo ue B
pa3i nopyweHHs: Kiientom IlpaBun, abo sikmo BuKOHaHHS Po3nopsipkeHHs Ha peryssipHe
CIMCaHHS Ta MPOAAX I1HO3EMHOI BAJIOTH CYMNEpPEeUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BHIA/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBuiiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIaJ€HHS JOTOBODY),
MOXKYTh y3TOJUTH OCOOJMBI YMOBH KYIBII, IPOJaxKy, 0OMiHy iHO3eMHOi BaimoTh Ha BPY 3a
nopyueHHsiM KiieHnTta, sKi BiIpI3HAIOTHCS Bif BU3HaYeHHX Jitounmu [IpaBunamuy,
CrangapTHUMU popMaMu TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHA ®OPBAPJHUX OIEPAII KYIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparii KymiBii 1HO3€MHOI BalIOTH JOCTYIHI BUKIOYHO st KiieHTiB
banky — ropunuuHux 0ci0, 110 3/1IHCHIOIOTH €KCIIOPTHO-IMITOPTHI OTepailii 3a TOBapH, a came:
- orJjiaTa iIMIOPTOBAaHUX TOBapIB.

®dopeapaHi orepariii KymiBii 1HO3€MHOI BAJIIOTH 3AIMCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHUX
BAJIIOT, SIKi BU3HA4YEHI baHKOM.

2.2.2. TlogaHHIO BiMOBITHOT 3asBH TPO 3/iMICHEHHS (OopBapIHOI Omeparlii KyImiBili iHO3eMHOT
BaJIIOTH NIOBUHHI IepelyBaTH neperopopu Mixk bankom ta KitieHTOM cTOCOBHO ICTOTHHX YMOB
dbopBapaHoi omeparii. Y mporieci neperoBopiB Mk bankom ta KiienTom mpo 3iificHeHHS
¢dopBapaHOi omeparii KymiBJli 1HO3€MHOi BaglOTH (IKCYIOTbCS Ta B IOAAIBIIOMY
BiIOOpaKkaeThCs y BIAMOBIAHIN 3asBi: mapa BamioT, (OpBapAHHA Kypc, cyMa (GopBapIHOi
omeparii, JaTa po3paxyHKiB, po3mip DopBapIHOr0 MOKPUTTA (3abe3nedyeHHs (GopBapAHOI
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oreparlii), peKBI3UTH 30BHIIIHEOEKOHOMIYHOT'O KOHTPAKTY (HOMEp, /1aTa, Ha3Ba HEPE3HUICHTA)
Ta PEKBI3UTH IHIIUX JOJATKOBHX JOKYMEHTIB, IO TepeadadeHi 30BHINMIHHOCKOHOMIYHUM
KOHTPAKTOM SIK IijicTaBa JJIsl 3[1HCHEHHs omiaTh (MUTHA JIeKJIapailisi, paxyHoK-(hakTypa, aKkT
TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU IpO 31iHCHEHHs (opBapaHOI omepamii KymiBii iHO3€MHOI
BAJIIOTH HE MOe OyTH MEHIIIMM 3 AHIB Ta OUTbIIAM 12 MICSIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapaHoi ornepallii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK €KBiBaJIeHTY 1
MJIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu npo 31ilicHeHHs (opBapIHOi
ormepallii KymiBji iHO3eMHOI BalltfoTH. MakcuMaibHa CyMa — He 0OMEKYEThCHI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3aJI€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30B01 BaJIIOTH;

- PpI3HHMLI NPOLUEHTHUX CTABOK I10 JITIO3UTaX JIBOX BAJIOT Ha AaTy MOro/pKeHHs bankom 3asBu
po 3AiMcHeHHs (hopBapaHOI oneparii;

- CTpOKY (opBapaHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (hopBapaHOi orneparlii BKIOYAETHCSA JO PO3PAXYHKY
¢dopBapaHOTO Kypcy. YTpuMaHHa baHkoM BHHaropoau 3a 3iiicHeHHs (opBapAHOI orneparii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH MOAAETHCS BIPOJOBXK BCTaHOBIEHOro bankoMm mnepiony nii noBeaeHux KiieHty
¢dbopBapaHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO3€MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nit0Th: 3 09:00 no 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHHA MEPioI.

2.2.8. Jlo 3asBu mpo 3aiicHeHHS GopBapaHOI onepalii KymiBii iHo3eMHOi BaimtoTu KiieHtom
nojaeThcsi banky iH(popMallis Ta JOKYMEHTH, SIKi € MiICTaBOIO IS 3iHCHEHHS BiIOBIIHOT
dbopBapaHoi omeparlii KymiBii iHO3eMHOi BamoTu. [lepemik 3a3HayeHoi iHpopmamii Ta
JOKYMEHTIB BCTaHOBIIOETHCS BaHKOM BiAIOBIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH 1
IOBOAUTHCS 10 Bimoma KilieHTa muisixoM po3MillleHHs iX meperniky Ha I[HTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1in yac po3risiay 3asiBu mpo 3/1icHeHHs popBapAHOi onepariii
KyHiB/Il 1HO3eMHOI BamoTh bank Mae mpaBo Bumaratu y KitieHTa mojaHHS J0AaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BHILEBKAa3aHOMY IEPEIiKy, a TAaKOX JTOKyMEHTIB (1Hpopmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (iHAHCOBOI oreparlii (HaMipiB 31HCHEHHs (piHAHCOBOT omeparlii) Ta ii yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHux Iumu [IpaBuiamm Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor a0 3as8u KitieHTa npo 31iiCHeHHS BiANOBiAHOI hopBapaHoi onepamii KymiBii
1HO3€MHOI BAJIFOTU Taka 3asiBa MiJIArae MoropkeHHI0 bankom.

2.2.10. dakt noromkeHHs, noganoi KiienToM 3asBu mpo 3ailicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3€MHOI BaJllOTH, MIATBEPIKYEThCA LUIIXOM chucaHHs bankom ®opBapaHoro
nokpuTTs. Kili€HT moro/ukyeTbes, 10 B MOMEHT criucaHHs bankom @opBapHOro MOKPUTTS,
HaOyBae ynHHICTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIAHIN 3as1B1 KitieHTa
nux IpaBunax ta Tapugax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIBHO TOTPUMYBATHUCS TaKUX
YMOB.

2.2.11. bank Binxuise nonany KiienToM 3asBy mpo 3aidicHeHHs (hopBapIHOi onepaii KymiBii
1HO3eMHOT BaJIFOTH y BHITAJKaX:

- HeMoAaHHs a0o MOAaHH HENOBHOT iH(popMallii Ta/abo JOKyMEHTIB (B TOMY YHMCIIi 1I01aTKOBOI
1H(popMallii Ta 10AaTKOBUX TOKYMEHTIB), iK1 HEOOX1AH1 J1s 311iicHEeHHs (opBapAHOI ornepartii
KYHIBJIi 1HO3€MHO1 BaJIIOTH;

- HEBIJNOBIHICTH 3asBU MPO 3/A1MCHEHHs (QopBapAHOI omeparii KymHiBii 1HO3€MHOI BallOTH
TUNOBIH (hopMi Ta iHIIMM BUMoOTaM 1ux [IpaBur;

- IOJIaHHs 3asBU BIAMOBIIHOT (popmu mpo 3a1icHEHHS (hopBapAHOI onepallii KymiBil iIHO3eMHOI
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJIsl IIEPILIOTO Nepiony B OyIb-sIKUIl MOMEHT Yacy
JPYToro Ta HACTYITHHUX NEPIoJIiB (32 YMOBHU 3MiHU (DOPBAPIHOTO KYpCy);
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- He3abe3neuyeHHs1 KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3asBl MpO 3/IACHEHHsS ¢opBapaHOI omepallii KymiBii 1HO3eMHOI BaimioTH, DOopBapIHOTO
MOKPUTTSI B TIOBHOMY 00CS31;

- KOJIU BUKOHaHHs (hOpBapaHOi omeparlii mpu3Beae A0 HAIBHOCTI O3HAK 31HCHEHHS baHkoM
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACHiIKH
(hiHaHCOBHX oOIlepallii MOXYyTh HECTH peajbHy ab0 MOTEHIIHHY HeOe3NeKy BUKOPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3ailii (BiIMUBaHHS) JOXO/iB, OJICPKAHUX 3TOYUNHHIM
nusixoM, (piHaHCYBaHHS Tepopu3My a0o0 ()iHAHCYBAaHHS PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HULICHHS;

- B IHIIUX BUIAJIKaX, nepeadayeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHU.
2.2.12. YV Bunajaky BiaxwieHHs mofanoi KitieHToM 3asBu po 3aiiicHeHHs GpopBapaHOi onepairii
KYITBJI iHO3eMHOI BaFOTH baHK, HE Mi3HIilIe HACTyMHOTO PoOOYOro JHS 3 JHS BIIXWICHHS
BKa3aHOi 3asBH, Hajacwiae KiieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucrtemy onnaiin-6ankinry «KPEJJOBAHK» (3anexxHo Bif Toro, uepes Ky cuctemy Oyi1o
MOJIaHO BIAMOBIIHY 3asiBY)) MPO BIAXUICHHS TAKOI 3asBH 3 BKa31BKOKO HA MIJCTABY JJII TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHToM 3000B’s3aHp 32 DOpBapJHUM JIOTOBOPOM 3a0€3MEUYETHCS
@dopBapIHUM MOKPUTTAM, a caMe KOIITaMH, SIKi aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAYCHOMY Yy 3asBi Ipo 3iiicHeHHs (opBapaHoi omeparii KymiBii iHO3eMHOI BaIIOTH Ta
CIHUCYIOTbCSI B MOMEHT MOT'0/KeHHSI baHKOM BiJIMOBIAHOI 3asBU MPO 3/1MCHEHHs QopBapIHOi
orepariii KymiBii iHO3eMHOT BJTFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTS IS 37iMCHEHHs ¢opBapAHOi ormeparii KymiBii
1HO3eMHO1 BaIIOTH BH3HAYAETHCS BiIIOBIITHO IO CYMH Ta CTPOKY 3MAiMCHEHHS (opBapIHOI
omepariii (mepioay BiA JHS MOJAHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Big 3 no 7 muiB — Big 13% cymu dopBapaHOi ornepariii;

- Bia 8 gHiB A0 1- ro micsus — Bix 20% cymu popBapaHoi onepaiiii;

- Bix 32 gnuiB 10 3-X MicsauiB - Big 30% cymu dopBapaHoi onepartii;

- moHaj 3-x micsuiB — B 50% cymu dopBapaHOi oneparlii.

dopBapaHe TMOKPUTTS ToBepTaeThCsi KilieHTY y JeHb BUKOHAaHHS HUM yMOB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi mpo 31iHCHEHHs (QopBapaHoi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®opsapaHe nokpuTTs KilieHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU a00 uepe3 Cucremy/CucteMy OHIAiH-
6ankinry «KPEJIOBAHK») Krientom momanoi HuM 1o banky 3asBu Tpo 31iHCHEHHS
dbopBapaHOi onepalrii KymiBii-IHO36MHOI BAJIFOTH B IIJIOMY YH B YaCTHHI,

- He3a0e3nevyeHHs KilieHToM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiATOBIAHIN
3asB1 MPO 31MCHEHHs (opBapJHOI ormepallii KymiBiai 1HO3€MHOI BaJIOTH, TOCTAaTHHOI CyMH
KOIITIB B HalllOHANbHINM a00 1HO3EMHIll BalOTi y JeHb crMcaHHi baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOI BaJIFOTH BIJIMOBIAHO A0 3asBU KiieHTa;

- y Bunajiky nojaanHs Kiienrom HenpaBauBoi iHGopMarii y 3asBi mpo 3aiicHeHHs popBapaHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, SIKl MiIATBEPKYIOTh METYy 1 MiJCTaBU
31iCHEeHHs (opBapIHOI oreparii KymiBili iHO3eMHOI BaJIIOTH;

- B IHIIMX BHUMAaJAKaX, nepeadoadenux rumu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiienToMm moganoi HUM 10 baHky BiAMOBiAHOT 3asBH MpO 3A1HCHEHHS
(dhopBapaHOI ornepartii KymiBii 1HO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SKIIO cyMa (popBapaHOi
orepalii He OyJie MEHIIIe Hi’K MiHIMaJIbHA cyMa Takoi oneparlii, Bu3HayeHa umu [IpaBunamu.
[Tpu poMy y OyIb-sSKOMY BHITAIKy 4YacTHHA cyMu DOpBapIHOTO MOKPHUTTS, MPOIOPIIiiHA
BIJIKJIMKaHi# cyMi ¢opBapHOi onepailii baHkom He moBepTaeThes.

2.2.17. BpaxoByroun monoxeHHs 1. 2.1.22 miei I'maBu IlpaBuwn, y pa3i HEBUKOHaHHS
noropxkeHoi bankom 3asBu Kitienrta npo 3xificHeHHs (opBapIHOi oneparlii KymiBii iHO3eMHO1
BatOTH 3 BUHU baHky, bank 30008 s13anuii nosepunytu Knienty cymy ®@opBapAHOro NOKpUTTS
y TOBHOMY 00cs31 Ta CIUIATMUTU NPOILIEHTH 3a KOpPUCTyBaHHA KomTamu KiieHTa y po3Mipi
o6mikoBoi craBku HBY, sika gisina BpooBxk kopuctyBanHsa bankoM komramu dopBapaHoro
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MOKPUTTS, 32 KOXKEH JICHb 3 MOMEHTY criucanHs bankom ®opBapAHOTO MOKPUTTS 1 10 THSA, 1110
nepeaye AHio nmoBepHeHHss DopBapaHOTO TOKPUTTS KitieHTOBI.

2.2.18. SIxmo cruB Oyb-IKOTO CTPOKY/HACTaHHSA TEPMiHY BUKOHAHHA 3000B s3aHb KitieHTa
a06o banky 3a ®@opBapJHUM JAOTOBOPOM TPHUIIAJIA€ HA CBATKOBUI/BUXIIHUNA a00 HEPOOOUMIA
JeHb (B TOMY YHCI y KpaiHaX, BaIOTH SKUX KYITyIOTHCS) BIAMOBIIHE 3000B s3aHHS TTIOBUHHO
OyTM BHUKOHaHE Yy Tepmuid poOoYMil JC€Hb, 10 HACTyHa€ MICHs  BIIMOBITHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOUOTo JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXXIB

3.1. 3BATAJIbHI YMOBHU BUKOHAHHA PET'YJISIPHUX IIVIATEXIB
3.1.1. PerynspHi miarexi 3IIHCHIOIOTRCSA Ha YyMOBaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM
Vkpainu, IIpaBunamu, Tapucdamu, ykmageHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
nianucaHuM 3rigHo 3 CraHaapTHOK (OPMOIO AOKYMEHTIB Po3MopsakeHHSM Ha CIMCAHHS
komTiB (Jomarok Ne3.1. a6o 3.2 no IIpaBuin).
3.1.2. Ilpu Bu3HaueH1 yMOB 3/ilicHeHHs bankom Perynsapaux miarexiB B PosnopsimkeHHi Ha
cricanHs KomTiB KIlieHT Mae MOYIIMBICTh BCTAHOBJIIOBATH (PiKCOBaHY CyMy IepepaxyBaHb
a0 3amatw iHITy cymMy (DOPMYJIOIO (UITOPUTMOM) Ta BCTAHOBJIIOBATH TAaKy MEPIOIUNIHICTD
PerynspHux miaTexis:

e I[0JIEHHO;

e  IIOTH)XHEBO;

e IIIOMICSYHO;

e  IIOKBAPTAJBHO;

e  IIOPIYHO.
3.1.3. bank He BukoHye Perynspaux mnatexiB KiieHTa moj0 nepekasy 3apoOiTHOI miiaTw,
CIIaTH TOJATKIB 1 300piB (000B’A3KOBHX IUIATEXIB) 10 OI0/HKETIB Ta/abo0 JepKaBHUX IITHOBUX
¢doHxiB, Ta oraTy BUHaropoau banky.
bank He Bukonye Perynsphi miatexi KiieHTa y HacCTyIHUX BUMNaIKax:
- HEJIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro mnatexy ta/abo orsatéd BuHaropoau banky;
- HakyaaeHHs apemTy Ha [lotounuii paxyHok KiieHTa M Ha KOIITH, 11O 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIAMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;
- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU I1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IAaBCTBOM YKpaiHH,
- Y BUIIAJIKax, BCTAHOBJIEHUX 3aKOHOJIaBCTBOM YKpaiHnu B cdepi [IBK/DT;
- 3aMOPOXXEHHsI aKTHBIB a00 3YNMUHEHHs BHJATKOBHX omepamniid mo [loTrouHoMmy paxyHKY
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;
- 32 paxyHOK oBepapadTy;
- B IHIIMX BUMAAKaX 3TiTHO 3 IIFOYUM 3aKOHOJIaBCTBOM YKpaiHu T1a/abo [IpaBumamu.
3.1.4. TIpo HeMOXJIMBICTh BUKOHAHHS PeryisipHOTO TutaTexy y 3B’3Ky i3 BIACYTHICTIO a0o
HenocTaTHicTIoO KomTiB Ha [lorounomy paxynky Kiienrta, bank mnosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO baHKIBCHKOTO JTHS.
3.1.5. ¥V Bunanky BinMoBH BifJ PerymnspHoro minatexy KiienT nonae 10 banky po3nopskeHHs
PO BIAKJIMKAHHS IJIATIKHOT IHCTPYKIII1/3r0/Iu Ha 31HCHEHHS IUIaTIXKHOT onepaiii (1oB’ 13aHuX
TUIATDKHUX omepartii), 3riguo 3 1. 8.12. t11. 8 po3a. [ [IpaBui. IloganHs Takoro po3nopsKeHHs
MPUNIMHSE BUKOHAHHS PeryisipHOTrO IutaTtexy 3 HACTYMHOTO bBaHKIBCHKOTO JHS 3a JTHEM
OTpUMaHHS baHKOM Takoro po3mopsiKEeHHs.
3.1.6. KuienT, npu He0OXiMHOCTI MPU3YMUHUTH BUKOHAHHS baHkoMm PerymsipHOro miaTtexy,
nonae a0 baHky 3asBy noBiUTbHOI opmu, B sIKid 3a3Havae BiIMOBIAHHUNA Mepio], HA SKUN
HEOOXiTHO PU3YIIMHUTH BUKOHAHHS PeryisipHOTO TUIaTexy.
3.1.7. Buxonanus bankom Perynspuux mnarexis KitieHTa npunuHsIeThCs Y BUTAKY:
- 3akpuTTs [ToTOYHOTO paxyHKY, 3 AKOTO 3A1HCHIOBAIKCS PerynspHi miarexi;
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- 32 PO3MOPSKEHHSM IMPO BIAKIMKAHHS TUIATDKHOI IHCTPYKIII/3roau Ha 3A1HCHEHHS
MIaTKHOT orepartii (MoB’sI3aHUX TUIATHKHUX OMEparrii), mogaHum 3rigHo 3 1. 8.12 [IpaBwui;

- npunuHeHHs aii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEPHEHHS IUIATe)Xy BiA OaHKy-OTpUMyBada, MpPH 3MiHI PEKBI3UTIB OTpUMYyBada Y
3aKpUTTA PaxyHKY OTpUMYyBaya, BKa3aHHI KIilileHTOM HEBIpHUX PEKBI3UTIB OTpUMyBaya KOIITIB
TOIIIO;

- IHIIMX BUMAJKaX, Iepea0aueHuX YUHHIM 3aKOHOJaBCTBOM YKpainu Ta/ado [TpaBunamu.
3.1.8. fkmo, 3rimHo nmomanux Kiiertom no banky PosmopsipkeHs Ha CIMCaHHS KOIITIB,
nepeadayeHo BUKOHAHHA baHKOM JEKUTbKOX PerynsipHuX IuiaTtexiB OJHOYACHO MO OJHOMY 1
tomy 3k [Torounomy paxyHky KitieHTa, 4eproBicTh iX BUKOHAHHS BU3HAYa€ThCSI BUXOJSYU 3
MOpSAAKOBOT HyMepalii mojanux 1o banky PosnopsipkeHs Ha cCricaHHs KOIITIB, KPiM BUTIA/IKIB
nUChbMOBOTO MoBiiomiieHHst KitienTom baHKy npo iHIIHI TOPSIIOK TaKOi 4eproBOCTi.

3.1.9. ¥ pasi HenocraTHOCTI KomTiB Ha [loTouHOMY paxyHKy A/t BAKOHAaHHS Po3nopskeHHs
Ha CIMCAHHS KOIITIB B TOBHOMY 00cs31, PeryisipHuii miiati>k BUKOHY€EThCSI BaHKOM JTuIiIe miciist
HaaX0/KeHHs Ha [loToYHM paxyHOK KOINTIB y HEOOXiTHOMY JJisi BUKOHAHHS PerymsipHoro
maTexy oocssi. [Ipu nboMy, baHk He Hece KOIHOT BiAMOBITAILHOCTI 3a MOPYIICHHS CTPOKIB
(TepMiHIB) CIIMCAHHS CyM IPOIIOBHUX KOIITIB.

3.2. JOJATKOBI YMOBHU BUKOHAHHS PET'YJISIPHUX IIJIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perynspni marexi B Mmexkax Cash pooling 3ailiCHIOIOTBCS HA YMOBaX, BCTAHOBJICHHX
3aKOHOAABCTBOM YKpainu, [IpaBunamu, Tapudamu, JJoroBopom OaHKIBCBKOTO PaxyHKY Ta
mignucanuM 3riHo 3 CraHgapTHOK (GOPMOIO JOKYMEHTIB PO3mopsypKeHHSM Ha CIIMCAaHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BcraHoBieHO0 CTaHIapTHOO (GOPMOIO JTOKYMEHTIB
(Hdomatok Ne3.2. o [pasun), Hapani — Posnopsipkenns B mexax Cash pooling.

3.2.2. Perymsapui miatexi B Mexax Cash pooling MoxyTh 3aificHIOBaTHCS JIHIE Ha
CTaH/IaPTH30BAaHUX YMOBaX 3TigHO 3 CTaHIapTHOIO (POPMOIO TOKYMEHTIB, 0 € JJomaTkom Ne
3.2 no IlpaBun — PoznopsymxenusiM B Meskax Cash pooling, mo noromkene bankom i Kiientom.
[Tpu BuzHaueni Kiientom nepioguunocTi PerynspHux miuatexiB B Po3nopsakeHHI B Mexax
Cash pooling Moxe 101aTKOBO 3a3HAUATUCS TOMHA 3/1IHCHEHHS PeryispHuX MaTexis.

3.2.3. Perymsipui miarexi B Mexxax Cash pooling moxxugi nuie mMixk [ToTouHrMEU paXyHKaMu
KnienriB B banky, siki BIIKpUTI B HalllOHAJIbHIM BaItoTi YKpaiHu. baHk He BUKOHYe PerynspHi
iatexi 3a Posnmopsmkernsm B Meskax Cash pooling 1mo1o nmepekasy KOIITIB HA paXyHKH, 110
BIIKpHTI He B baHKy.

3.2.4. Y pasi 3actocyBannsi Kimientamu Perymsapaux miarexiB B mexax Cash pooling ms
KOHIIEHTpaLlli, PO3MOALTY/Iepepo3NoAlly KowmTiB MiX [loToUHMMH paxyHKaMu pi3HUX
KmienrtiB, Bci B3aemMoBigHOCMHM Kil€HTIB MO0 IOTO BHU3HAYalOThCd MK KiieHtamu
CaMOCTIMHO Ta Ha BIAaCHUM po3cya. baHk He BU3HAauae B3a€MOBITHOCHHH 111010 KOHILIEHTpAIii,
po3noiny/nepepo3noaity KomrtiB MK [lorounumu paxyHkamu pisHUX KilieHTIB 1momo
Perynapuux marexiB B Mexax Cash pooling Ta He nepeBipsie iX 3aKOHHICTb, 32 BUHATKOM
BUIIAJIKIB, Y SIKUX 000B 30K TaKOi EpeBIPKU MOKIaIeHO Ha baHk 3ak0HO/1aBCTBOM YKpaiHU.
3.2.5. Skmro Ha yvac, konu 3rigHO 3 PosmopsmxenHsm B mexax Cash pooling marote Oyti
cnircani kot 3 [Torounoro paxyHky, Ha mboMy [I0TOYHOMY paxyHKY HEJOCTAaTHBO KOIITIiB
(B T. 4. 4epe3 apellT KOIITIB TOIIO) JJIsi BUKOHAHHS BIJIOBITHOI'O OKPEMOTO IUIATEXY, TO el
OKpeMUH IUIaTIXX HE BUKOHYEThCS HAaBITh 3a YMOBHM HACTYNMHOTO (Micis 3aKiHUEHHS
yacy/mepiofy, B KW el TUIaTiK MaB OyTH BHKOHAHHI) HAJXOJDKEHHS HEOOXIJTHOI cymu
komTiB Ha [loTOuHMIT paxyHOK.

I')TABA 4. IIEPEKA3 I'OTIBKHA
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4.1. Tlepeka3 roTiBKHM 3[IHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBunamu, Tapudamu, JoroBopoM OaHKIBCHKOTO paxyHKY abo JloroBopom mpo mepekas
roTiBkH (ykiaaeHuM 3rifHo 3 CtannapTHOIO POPMOIO JOKYMEHTIB, 110 € Jlonatkom Ne 4.3 1o
ITpaBui), a Takox mianucanuM CtopoHaMu Po3mopsKeHHSIM Ha Mmepeka3 TOTIBKH (3TiAHO 3
CrangaptHOrO GOpMOIO TOKYMEHTIB, 1m0 € JlomatkomNe4. 1. no [IpaBun).

4.2. bank npwuiitmae Bix InaTHUKIB TOTIBKY /10 Kack baHKy 3a HajueXHUM YHHOM O0(DOPMIICHUMHU
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTHBHUMHU akTamu HBY.

4.3. llpuiinsra Ha KopucTh KiieHTa TOTiBKa, B HAJIGKHIA CyMi, Iepeka3yeTbcsi baHkom Ha
[Torounuit paxyHnok Kimienra, Bkazanuii y Posnopsypkenni Ha [lepekas roTiBku, He Mi3HIIIE
HACTYMHOTO baHKIBCHKOTO JIHSA, Micst THS BHeceHHs [lnaTHukoMm roTiBku 10 kacu banky.

4.4. bank He 3[1CHIOE TPUHMAHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMH, B SKHX JOMYIICHI
BHIIPABJICHHsI 200 HE 3alOBHEHI Ta/ab0 HEBIPHO 3alTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y TOTiBKHM, 3a3Ha4eHHX B PO3MOpsKEHHI Ha TepeKa3 TOTIBKH,
3MIIACHIOETHCS HUIIXOM CKacyBaHHS /111040ro Po3nopsikeHHs Ha nepekas roTiBKH (3T1IHO 3 II.
4.9 uiei I'maBu IlpaBun) ta yxmagenHs CtopoHamMu HOBOro Po3MOpsUDKEHHS Ha Mepekas
TOTIBKH. Y BUMNAJKY He nojaHHs 10 banky HoBoro Po3nopsimkeHHs Ha repekas TOTiBKH Ta/abo
He ckacyBaHHs KitieHTOM HeakTyanpHOro PosmopsimkeHHs Ha mepekas roTiBku, baHk He Hece
BiMoBiAanbHOCTI 3a [lepeka3 roTiBkHM 3rifHO HeakTyanbHUX Ans KiieHTa yMoB 31iiiCHEHHS
JaHO1 omepartii.

4.6. KnienT 3000B’si3yeTbcs HamaBaTH llmaTHukaMm akTyanbHI TMUIATDKHI PEKBI3UTH IS
MIPAaBUIIHLHOTO 3aITOBHEHHS! HUMH KAaCOBUX JIOKYMEHTIB, a TAKOX MOBiTOMIISATH [ImaTHUKIB mpo
yMOBH Tipuiiomy bankowm rotiBku Ha KopucTh Kiienra.

4.7. Tlepenik Ta MICIE3HAXOPKCHHS MiAPO3AUTiB baHKy, depe3 Kacu SKHX JOIYCKA€ThCS
[lepekas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopinii baHky.

4.8. bank, y BUIIaJIKy, SKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopskeHHi Ha nmepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 31iiCHeHHX MepeKasiB rOTiBKU, Y BUTIISAI 1HPOpMAIiITHIX
¢aiiniB y ¢popmari, 3rigHo BcranosineHoi CtannaptHoi hopmu qokymenTi (JJomaTok Ne4.2. no
[IpaBuin). Takuii Peectp HamaeTbes KiieHTOBI He mi3HilIe HACTymHOro baHKIBCHKOTO JTHS Bij
natu 3xaidicHeHHs [lepeka3y TOTiBKY, IIJISIXOM HallpaBJIeHHsI Ha 3a3Ha4eHy B PosmopsimkeHHi Ha
nepeKas roTiBKM eJNeKTpoHHY ajapecy KiieHTa.

4.9. Posnopsi/pkeHHST HA TIepeKa3 TOTIBKM CKAacOBYEThCs NUIIXoM moaaHHs Kiientom banky
PO3MOPSUKEHHST NMPO BIAKIMKAHHS IJIATDKHOI 1HCTPYKLII/3roau Ha 3A1HCHEHHS IUIATLKHOL
omepaiiii (MoB’A3aHUX TUIATDKHUX OMepailii), 3riaHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [loganus
TaKOT0 PO3MOPSKEHHS PUIKMHSAE€ BUKOHAHHS [lepeka3y roTiBku 3 HAaCTYMHOTO baHKiBCHKOTO
TTHSI 32 THEM OTPUMAaHHSI BaHKOM Takoro po3mopsKeHHS.

4.10. Po3nopsykeHHsM Ha [lepeka3 rOTiBKM, Ha BUKOHaHHS SKOT'O HPOTSTOM POKY He OyJio
MIPOBE/ICHO KO/HOI orepallii, BTpadya€ YNHHICTh Ha HACTYITHHUH JIEHB MICNS CIUIUBY CTPOKY,
BCTAHOBJICHOTO 1M ITyHKTOM [IpaBu.

I'TIABA S. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OO6cnyroByBaHHs 3apIyIaTHOTO MPOEKTY nepeadavae nepepaxyBaHHs KiieHTOM KomTiB
3 METOI BWIUIATH 3apOOITHOI MiaTH Ta/ab0 1HMIMX BUIUIAT (CTUNEHI, TpeMii, JOriIaT,
HaJ0aBKW, BUHATOPOIHM, MaTepiaJibHI BWIUIATH, TapaHTIAHI 1 KOMIIEHCAIIWHI BUILIATH,
nependadeHi YMHHUM 3aKOHOJABCTBOM) Ha TpaH3WTHHUN paxyHOK baHKy njs HacTymHOTro ix
nepexka3zy baHkoMm Ha MOTOYHI paxyHKH YYacHMKIB 3apIUIaTHOTO MPOEKTY, BIAKpUTI B baHKy
Ta/abo IHIMX OaHKaX.

B mexax oOciyroByBaHHs 3apIUIaTHOTO TPOEKTY baHK y TOpsAKY Ta Ha yMOBax,
BU3HAUEHUX YMHHUM 3aKOHOJaBCTBOM Ykpainw, [IpaBmnamu, Tapudamu ta CrangapHumu
(hopMaMu JOKYMEHTIB:

- 3a0e3neuye (yHKIiOHyBaHHS TpaH3UTHOrO paxyHKy baHky ans mepepaxyBaHHsS Ha
Hboro KimieHTOM KOIITIB Ha BHUIUIATY 3apOO0ITHOI TUIaTH Ta/ab0 1HIIMX BHUIUIAT Y4YaCHUKAM
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3apIUIaTHOTO MPOEKTY;
- nepeka3dye KOLITH Ha MOTOYHI paxXyHKHM YUYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3 CYMHU
KOIITIB, epepaxoBaHux KiienToM Ha TpaH3UTHHIA paxyHOK;

- BIIKpHBae 3a iHimiaTuBOKO KilieHTa TOTOYHI paxyHKH YUYacHHUKaM 3apIiiaTHOTO
MIPOEKTY JIJIs 3apaxyBaHHs 3apOOITHOI TUIaTH Ta/abo THIIMX BUILIAT.

[IpaBuiia, B 4YacTUHI yMOB MIOJI0 OOCIYrOBYyBaHHS 3apIUIaTHUX IPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCMHM MK bankom i1 opranamm IlenciitHoro ¢onmy
VYkpainu Ta/abo opraHamMu COI[IaJIBHOTO 3aXUCTY HACEJIECHHS CTOCOBHO BHUIUJIATH IMEHCIH Ta
TPOIIOBOT JIOTIOMOTH X OJiep>KyBadyaMm 3rigHO 3 IlopsakoM BUIDIATH TEHCIH Ta TPOIIOBOI
JIOTIOMOTH Yepe3 MOTOYHI paXyHKH B OaHKaXx, 3aTBEpKEHUM ITocTaHoBor KabineTy MiHicTpiB
Yxpainu Ne 1596 Bin 30 ceprias 1999 p.

5.2. OOGcayroByBaHHS 3apIjIaTHOTO MPOEKTY 3A1HCHIOETbCSI baHKOM TIpH YMOBI YKJIaeHHS
Croponamu JloroBopy o0cimyroByBaHHs 3apruiaTHoro mpoekty (Jomatok 5.1 go [Tpasw).

5.3. B mexax o6cimyroByBaHHs 3apIIaTHOTO MPOEKTY KOIITH MOXYTh 3apaxoByBaTHUCA Ha
MOTOYHI paxyHKU B banky ¢i3uunux oci0, siki (paxyHKH) BIIKPHTI K 3a 3BepHeHHsIM KitieHTa
B Mexax O0OCIyroByBaHHsI 3apIUIaTHOTO MPOEKTY, TaK 1 3 IHIIMX MIACTaB, SKIIO TaKe
3apaxyBaHHsl KOINTIB HE CYNEpEeYUTh 3aKOHONABCTBY YKpainu, mmuMm [lpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbKUX mociyr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mimennM Ha IHTepHeT-cTopiHIi banky, BHyTpimHIM mpaBuigam banky Ta iHIIUM
JOKYMEHTaM, [0 3aCTOCOBYIOThCS Y baHKy, a Takok JOMOBIEHOCTSIM baHKy Ta BiIMOBIAHUX
¢i3nyHmX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK mo [loTounux paxyHkiB Y4acHUKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBAHHS [TUX PAXYHKIB HE PEryoeThes iuMu llpaBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHs 3apIUIaATHOIO MPOEKTY BU3HauYaeThbes JloroBopom
00CITyroBYBaHHS 3apIUIaTHOTO MPOeKTY Ta Tapudamu banky.

bank 3xiiicHIOe 00cIyroByBaHHs 3apIIaTHOTO MPOEKTY MpHU yMOBi ormiatu KitieHTom
bankiBcbkux mociyr. B pasi Heoruatn bankiBcpkux mociyr Kiientom, bank mae mpaBo He
3M1IHCHIOBATH 00OCITYTOBYBaHHS 3apILUIaTHOTO MPOEKTY (IMTOBHICTIO 200 B YaCTUH1) 10 OTPUMAaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCTYT.

SIkm1o iHIIe HEe BU3HAaYeHO NpsaMo J[oroBopoM 00CIyroByBaHHS 3apIUIATHOIO MPOEKTY
ta / a6o Tapudamu, To oruata baHKIBCKUX MOCITYT 3 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerhest KitieHTOM 10 mouaTKy HajaHHs baHKOM BiJMOBIHUX MOCIYT.

5.6. bank e miznime 10 (mecstu) baHkiBChbKMX nMHIB Big mHs minmucanHs CTopoHaMu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiAKpUBAE TpPaH3UTHUHM pPaxyHOK JUIs
3apaxyBaHHs1 KUIleHTOM KOIITIB, HAJIEKHUX /10 INEpeKa3dy Ha MOTOYHI paxyHKH YYacHHKIB
3apIuIaTHOTO MPOEKTY.

IIpo BigkputTs TpanszutHoro paxyHky KiieHToBi Hamaetscsi IH(opmaiiiiHe MoBiTOMIIEHHS
PO BIJKPUTTS pPaxyHKy, 3TiIHO 3 BCTaHOBIEHOK CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(HomaTtox Ne 5.2. no IlpaBwun).

5.7.  KiieHT nepepaxoBye CyMy KOUITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIIaTHOTO
MIPOEKTY, HA TPaH3UTHHUHA paXyHOK /IS TOATBIIOTO Iepeka3y baHKOM X KOIITIB Ha MMOTOYHI
paxyHKH Y4acHHKIB 3apIljIaTHOTO MPOoeKTy Ta Hagae banky Cynposinny Binomicts (lomaTok
5.3 no IlpaBui) 3 3aMOBHEHUMU JTaHUMU JUIs Tlepeka3dy baHKkoM KOIITIB Ha MOTOYHI paxyHKH
VY4acHUKIB 3apIIaTHOTO MTPOEKTY.

5.8. s mepekady komtiB Ha TpaH3uTHHH paxyHOK KIieHT BHKOPHCTOBYE TUIATKHY
THCTPYKIIiO 3TiJJHO 3 3aKOHOAABCTBOM Y KpaiHH.

Y rpadi «lIlpu3HaueHHs TUIaTeXy» IIATIKHOI IHCTPYKINi, 3riqHO 3 sKoro KirieHToM
3MIIACHIOETHCS MepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BKa3zaTH mepion
Ta BUJ BUIUIaTH (3apoOiTHa IulaTta (aBaHC, BIANYCKHI, PO3PaxyHKOBI TOIO) Ta/abo 1HIII
BUIUIATH - CTHUIIEHMIS, TpeMis, JoIjara, HaJa0aBKa, BHHAropojia, MaTepiajibHa BUILIATA,
rapaHTiifHi 1 KOMIICHCAIIHHI BUIUIATH, TIepe10ayeHi YNHHUM 3aKOHOIaBCTBOM, TOIIO).

5.9. V¥ pasi BximoueHHs 10 CympoBiIHOT BIIOMOCTI JaHUX JIJIS IEPEKa3y KOIITIB HA MOTOYH1
paxyHku ¢iznuHux oci6 B banky, BiAKpuTux He 3a 3BepHeHHIM KitieHTa, a 3 IHIIUX MmijacTaB (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiANOBiIa0Th BuMoram 1. 5.3 wiei ['maBu [paBwmir), ocobu,
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SIKUM 11 TOTOYHI paXyHKH BiJIKPHTI, TAKOXK BBKAIOTHCS Y YaCHUKAMU 3aPIIATHOTO MIPOEKTY.

5.10. bank mepepaxoBye KOIITH HA MOTOYHI PaXyHKH YUYacCHUKIB 3apIIaTHOTO MPOEKTY HE
Mi3HIIe HAacTynmHOro BbaHKIBChKOTO IHS Ticis mepekasy KilieHToOM BiANOBIIHUX KOIITIB Ha
Tpan3uTHull paxyHOK Ta OTpuMaHHs baHkoMm HanmexHUM YruHOM odopmiieHoi CympoBigHOT
BiJIOMOCTI, 3TiTHO 3 BCTaHOBIeHOW CraHmaptHor ¢opmoro mokymenta (lomatok Ne5.3 no
[TpaBun).

5.11. bank 37ilicHIOE 3apaxyBaHHS KOIITIB Y4YacHUKaM 3apIuIaTHOTO MPOEKTY 3a YMOBH
omnaru Kiientom nociyr banky 3a /loroBopom 06ciayroByBaHHs 3apIUIATHOTO MPOEKTY.

5.12. CymnpogigHa BiomicTh HagaeThest KitieHTrom baHKOB1 OJJTHUM 3 ABOX IIIJISXIB:

5.12.1. Ha mamepoBuX HOCIAX Yy JABOX NMPUMIpHUKAaX Ha BijjauieHHs baHky, sike oOciayroBye
3apruiaTHuii npoekt Kiienra,

5.12.2. Y BurIIs1i €JIEKTPOHHOTO IOKYMEHTA 3 HaKJIaJleHHAM EJIeKTpOHHOTO MmiaAnucy 3acobaMu
Cuctemu (3a momomoror (yHKIiOHaTBHOCTI «eSalary»). Enextponnuil mignuc mae Oytu
TaKUM, BUKOPHCTaHHS SKOT'0 Iepe10ayeHo A HUX LijIel yMoBaMHu BUKOpUCTaHHS CUcTeMHU.

5.13. VYV Bumaaky mnoxmanHs Kiienrom CymnposinHoi Bigomocti 3acobamu Cucremu,
enektponHa CynpoBijHa BiIOMICTh 3 BigMiTKamMu baHKy mpo i OTpMMaHHS, BU3HAYE€HUMH
CrangaptHoro gopmoro nokymenra ([Jomatok 5.3), He HamaeTbes KimieHToBI. 3a 3BepHEHHSM
Knienta bank namae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIiIO €JIEKTPOHHOT
CymnpoBinHoi BiioMOCTi, OTprMaHoi 3acobamu CHCTeMH 3 TPOCTABICHHSM BiIMITOK baHKy mpo
oTpumanHs 3aco6amu Cuctemu CynpoBiAHOI BITOMOCTI.

5.14. Sxmo CymnpoBigHa BiIOMICTh MICTHTh HEIMOBHI JIaHi a00 HE MICTUTh YCIX JaHUX, Kl
BuMmararotecsi CranpaptHoro (opmoro nokymenrta (omarok 5.3), 3a BuUHATKOM rpadu
«[onarkoBa iHdopmaris», Ta/abo sAki BumaratoThecs IlpaBmimamm Ta/ab0  YMHHUM
3aKOHOJIaBCTBOM, 00 MiCTUTh IIOMWJIKH, HETOYHOCTI 111010 AAHUX, HassBHUX B baHky, To1110, TO
y banky He BHHHMKae OOOB’SI30K 3apaxOBYBaTH KOIITH HA MOTOYHI PaxyHKH YYaCHUKIB
3apIUIATHOTO MPOEKTY 3a Takoro CyIPOBIJHOIO BIOMICTIO.

VY pa3i 3akpuTTs MOTOYHMX paxyHKIB (xoua O OmHOro) YUacHHKIB 3apIuiaTHOTO
npoekTy, 3a3HaueHux Kimientom y CynpoBinHiii BiomocTi, abo oTpuMaHHs baHkom 3asBu
VYdacHUKa 3apIUIaTHOTO MPOEKTY TPO 3aKPHUTTSA IOTOYHOTO pPAaXYyHKY, 3a3HAYEHOTO Y
CynposinHiit BifoMocTi, abo sikio CymnpoBifHa BiIOMICTh mHependaydae mepekas KOIITIB Ha
MOTOYH1 paxyHKHU B baHKy, Ha iK1 He MOXKYTh OyTH IIepeKa3aHi KOILTH, 1110 OyJin 3apaxoBaHi Ha
Tpansutauit paxyHok (m. 5.3 wmiei I'maBu IlpaBun), y banky He BuHHKae 00OB’S30K
3apaxOByBaTH KOIITH Ha TOTOYHI PaxXyHKH YYacHHKIB 3apIUIaTHOTO MPOEKTY 3a TaKOIO
CynpoBiTHOIO BiOMICTIO.

5.15. Skuio HasBHaA Ha TpaH3UTHOMY paxyHKY CyMma KOILTIB MEHILIA BiJl CyMH, 3a3HaY€HOI y
CynpoBizHi#i BiIOMOCTI AJIs TepeKa3y KOILUTIB Ha MOTOYHI PaXyHKHM YUYacCHMKIB 3apIUIaTHOIO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOINTIB Ha TMOTOYHI PaxXyHKH YYaCHUKIB
3apIulaTHOTO MPOEKTY.

Sxuio 3rinHo 3 JloroBopoM 0OCIyroByBaHHS 3apIijiaTHOro NpoekTy KilleHT Mae mpoBOAUTH
oryary baHky 3a 06cayroByBaHHs 3apIUIaTHOTO MPOEKTY HIISXOM MepepaxyBaHHs KOIITIB Ha
Tpan3utHuil paxyHOK /Uid MOAAJBIIOrO chucaHHs baHkoMm 1 mpu LbOMy, HasiBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIIA BiJ 3arajJbHOTO MiJICYMKY CYMH TaKoOi IJIaTH Ta
CyMU KOWITIB, 3a3HaueHoi y CympoBiJHINA BIJOMOCTI JUIsl 3apaxyBaHHs KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHs KOIUTIB Ha
MMOTOYHI PaXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMoCTiiiHO Hece BIIMOBIAJBHICTh 3 YCIX MUTaHb, IOB’S3aHUX 3
omnojaTkyBaHHsaM, Kitienta Ta/abo Y4acHUKIB 3apIijIaTHOTO MPOEKTY, BIAMOBITHO 10 YHHHOTO
3aKOHOJAaBCTBa YKpaiHH, a TaKOX 3a CTPOKU IpoBeneHHs KiieHToMm Takux BuILIaT. baHk He
CIIIKY€ 32 TOTpUMaHHSIM KiTi€eHTOM 1IUX BUMOT, 32 BUHATKOM BHUTIAJKIB KOJIM TaKUi 000B’ 30K
MOKJIAJA€ThCS HA baHK 3aKOHOAaBCTBOM Y KpaiHH.

5.17. bank He mepeBips€e 3aKOHHICTh Ta MIJACTaBHICTh NepepaxyBaHHs KiieHTOM KoOMITIB
VYdacHHKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIAJKIB, SKIIO Takui 00OB’S30K
HOKJIaJeHni Ha baHK 3aKOHOIaBCTBOM.

5.18. bank He Hece BiIMOBIIANBHICT 3a TTOBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
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CynpoBinHiil BIiTOMOCTI, B TOMY YHCIII IIIOJI0 CYM JJIsl IepeKa3y KOLITIB Ha TOTOYHI PaxyHKU
VYyacHuKIB 3apIjIaTHOTO TPOEKTY.

5.19. 3apaxyBaHHS KOIITIB Ha IOTOYHI PaXyHKHM YYacHUKIB 3apIIaTHOTO IPOEKTY HE
npoBoauThCs 32 CymnpoBITHOIO BIIOMICTIO, Jis siKOi 3aKiHumiacs. CynpoBiHa BIIOMICTb i€
BrpoioBk 30 (TpUAUATH) NHIB, MOYMHAIOYM (BKJIHOYHO) 3 natd CymnpoBigHOI BiTOMOCTI
(Bkazanoi B rpadi «/lata CynpoBigHOI BITOMOCTI»).

5.20. 'V Bunankax skio baHk He MPOBOAMTH MepeKa3 KOIITIB HAa MOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO TPOEKTY 3a OoTpuMaHor CynpoBiTHOIO BIJOMICTIO, 3 HPUYMH BU3HAUYEHUX
[TpaBunamu, /loroBopom 00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/ab0 YNHHUM
3aKOHO/IaBCTBOM, TO bank moBeprae KiientoBi CymnpoBinHY BiJIOMICTh 13 3a3HAYCHHSIM
MPUYUHHA TOBEPHEHHSI.

5.21. Bigkputts baHKOM MOTOYHHMX paxyHKIB YdYacHHKaM 3apIuIaTHOTO IPOEKTY 3a
iHimiatuBoto Kiienra npoBoautbess 3a ymoBH norojpkeHHs Kiientom 1 bankom Jlonatky m0
JloroBopy oOciyroByBaHHs 3apruiaTHoro npoekty (Homatox 5.4 mo IlpaBui) Ta momaHHs
Knienrom CrnucKy Ha BIAKPUTTS paxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY IO BKA3aHOTO
Honatky (domatox 5.5 no IIpaBwi), Hamami y miit ['nasi [IpaBuin - Crincok.

nsixom mianucanss JloroBopy 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta JloAaTKy 10 HbOTO
3rizHo 3 CranaapTHoro (Gopmoro 1okyMeHTiB CTOpoHM ykianaroTh JloroBip mociyr, siKui,
KpiM 1HIIOTO, BpEryiboBye BigHOCMHH CTOpIH MIONO BIAKPUTTS TOTOYHHX DPAaXyHKIB Ha
KOPHCTb TPETIX 0ci0 - YYaCHHKIB 3apIUIATHOTO MPOEKTY.

5.22. Jlns BimKpuUTTS BaHKOM MOTOYHHMX paxyHKIB YYacHHKaM 3apIlIaTHOTO IPOEKTY 3a
iHimiaTuBor0 (3BepHeHHsM) KitieHTa, ocTtaHHii mojae baHkoBi, B NMHUCHMOBIN ¢opMi, sK
JOKYMEHTH Ha TamnepoBux Hocisx, mnianucani Kimientom Jlomarok po JloroBopy
00CITyroByBaHHs 3apIuiaTHOr0 npoekty Ta Croucok 3rigHo 3 CranmapTHUMH (opMamu
nokymentiB (Jonatku 5.4 ta 5.5 no Ilpasun). bank He npuiimae 10 BukoHaHHs [logaTok 10
JloroBopy 00CIyroByBaHHs 3apIlIaTHOrO MpoekTy Ta/abo Cnucok, nonani Kiientom B
€JIEKTPOHHOMY BUTJISIZL, Y 3B’SI3KY 3 TEXHIYHOIO HEMOXIIMBICTIO HAJIEKHO BIAKPUTH PaXyHKU
Ta obciayroByBaTi bankom 3apruiaTHUM MpoekT 3a enekTpoHHUMH [lomatkamu 1o [loroBopy
00CITyroBYBaHHS 3apIUIATHOTO MPOEKTY Ta CrMCKaMu.

5.23. nsaxom yxmaneHHs JloroBopy oOCIyroByBaHHS 3apIljIaTHOTO MNpoekTy CTOpoHH
noroauiy, o bank He 3000B’43aHM BIAKPUBATH OTOYHI paXyHKH Y4YaCHUKAM 3apIUIaTHOTO
npoekTy B pasi nonaHHs Kimientom [lomatky 1o JloroBopy oOCIyroByBaHHs 3apIlIaTHOTO
npoekTy Ta/abo Crucky 6e3 qoTpuManHs BuMmor [IpaBusi, a Takox B pa3i HEHAIEKHOTO, B TOMY
YHCITi, HETIOBHOTO 3allOBHEHHS BiAMOBITHUX CTaHIapTHUX POPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX paxyHKiB YUYaCHHKaM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Kiienra 37aiiicHI0€ThCsl BaHKOM y CTpOKH, BU3HA4Y€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupgartkoBi onepariii 3a paxyHKOM, BIIKpUTHM B baHKy Y4acHUKY 3apIuTaTHOTO MMPOEKTY
3a iHiniaTuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3/1HCHIOIOTHCS
MICIsi 3BEPHEHHS TAKOTO YYaCHHKA 3apIJIaTHOTO MPOEKTY a0 baHKy, 3MiMCHEHHS #Oro
HanexHoi mnepeBipkH, 30kpema ineHTH¢ikauii Ta Bepugikalili Y4YacHHKa 3apIulaTHOrO
MIPOEKTY, a TAKOXK YKJIAJIEHHsI JOrOBOPY 0aHKIBCHKOTO PaxyHKY MK HUM Ta baHKOM 3rijHO 3
BuMoramu llpaBuin HalaHHS KOMIUIEKCHMX OaHKIBCBKHUX HoCHyr ¢izudHuM ocobam y AT
«KPEJIOBAHKY», po3mimenux Ha IHTepHer-cTopinui banky, BHyTpimHiX npaBui banky Ta
HIIIUX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist ux [IpaBu
HE TTOIINPIOETHCS.

[Ticnsa yknageHHs Mk baHkoM Ta Y4YacHHKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOTO JIOTOBOPY
0aHKIBCBKOI'O PaxyHKYy MPHUIHHIIOTHCS B3a€MHI JIOTOBIpHI mpaBa Ta o0oB’s3ku KiienTta Ta
banky 110710 BIZKpPUTTS paxyHKY Ha KOPUCTh TaKOrO YYacHUKA 3apIUIATHOIO MPOEKTY 3a
JloroBopoM TOCITyT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s13aHb MO0 BIAMOBiAAIbHOCTI baHky
ta/abo Kiienra.

5.26. Skmo paxyHOK Y4YacHHKY 3apIUIaTHOTO TPOEKTY BIiJKpUBAaETbcs B baHKy 3a
3BepHeHHAM KilieHTa B Mexkax OOCIyroByBaHHS 3apIUIaTHOTO MpPOEKTYy, To Ha KiieHTa
MOKJIAZAE€ThCSI  OOOB’A30K IIOBIJOMUTH TaKOro Y4acHMKa 3apIUIaTHOTO MPOEKTY Ipo
oOciyropyBanHs bankowm 3aprutatHoro npoekty, 3sepHeHHs Kitienta o banky mpo Bigkputs

68



paxyHKy Y4YacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS NAHUX/IOKYMEHTIB IS
3mificHeHHsT HanexxHoi mepeBipku, 30kpema imeHTH(dikamii Ta Bepudikaiii, YdvacHHKa
3apIUIATHOTO MPOEKTY, A TAKOXK YKJIACTH 3 baHKOM 10roBip 6aHKIBCHKOT'O PaXxyHKY.

5.27. Bigkpwuri 3a inimiaTuBoto KitieHTa MOTOYHI paXyHKH Y4YaCHUKIB 3apIJIATHOTO TPOEKTY,
Akl He OynM mepeBipeHi, 30KpeMa ineHTHdikoBaHi, Bepu(ikoBaHi Ta He yKianu 3 bankom
JIOTOBOPY PO OOCITyrOBYBaHHS IMX MOTOYHHX PaxyHKiB, MOXKYTh 3aKpUBAaTHUCh BaHKOM Yy
OyAb-KOMY 3 HACTYITHHX BHITa]IKiB:

- oTpuMaHHs Jucta Big KiieHTa momo BiACyTHOCTI MOTpeOM y IHMX paxyHKax i3
BKa3aHHSM NPUYHHU (3BUIBHEHHS, TAMYACOBE PUTTUHEHHSI BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIO YYaCHHMK 3apIUIaTHOTO TPOEKTY HE 3BEpHYBCsA 110 baHKy sl MpOBEICHHS
Haste:xxHOT epeBipKy y MOPSAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMH
nokymeHtamu banky, mporsrom 90 (meB’sHOCTa) 4u Oublle KaleHAAPHUX JHIB 3 JIaTH
BIIKPHUTTSI paxyHKy Ta/a00 He ykjaB 3 baHkom m0roBip mpo oOCiIyroByBaHHs 0aHKIBCHKOTO
paxyHKYy, BiIKpUTOro 3a 3BepHeHHsAM KitieHTa.

I'JTABA 6. HAJAHHA ITOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHHOIMHOI'O OBCJIYT'OBYBAHHSA

6.1. HATAHHSI IIOCJYI' 3 BHUKOPUCTAHHSIM CHCTEMM OHJIAWH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kiienr (tyt i mami y m. 6.1. I'maBu 6 Posminy Il uux IlpaBun mix tepminom Kitient
pPO3YMi€ThCS BHUKIIOUHO (i3W4Ha OcCOOa-MiANpPUEMENb), Yy TOPSIKY, IepeadaueHoMy
IIpaBunamu Ta IlociOHHMKOM, Ma€ MOXJIMBICTH OTpUMAaTH JocTyn a0 Cucremu OHIAWH-
0ankiary «KPEJIOBAHK)» 3 MeToro HagaHHS OMY TOCIYT AUCTAHI[IHHOTO PO3PaXyHKOBOTO
oOciyroByBanHsi Kiienta Ha mijctaBi EnekTpoHHMX po3paxyHKOBUX JOKyMmeHTiB KitieHrta,
MOCITYT 3 PO3MIIIIEHHS Ta OOCIyroByBaHHsI OaHKIBCHKUX BKJIAIB Ha miAcTaBl ExexTpoHHHX
nokymenTiB KilieHTa, HaxicnaHux yepe3 Mepexy IHTepHeT, a TakoXx OOMIHY 1HIIOIO
iH(popMalliel0 B eNeKTpoHHIA (opmi depe3 oOpani KiieHTOM kaHanmu 3B S3KYy, 3 THX, SKI
Bu3HaveHi [IpaBunmamu, mpu yMmoOBi, IO NPaBO Ha OTPUMAHHSA LUX MOCIYI BH3HAUEHE
Tapudamu Ta 3a6e3neuene MoxmBocTsIMU Cructemu onnaitH-6ankiHry « KPEJJOBAHK).
6.1.2. octyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaetbcsa Knienty 3a ymoBu
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro aitouoro IlorouHoro paxyHKy Ta momnepeaHboi
caMocTiiHO1 peectparii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHIaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. VYmoBHoBaxxeHnM ocobam KiieHra Ta/abo0 iHIIMM YHOBHOBaXKEHUM 0CO0aM, SIKi IFOTh
Bix imeHi Kmienta noctyn go Cuctemu onnain-6ankinry «KPEJJOBAHK» ne nHagaethcs.
6.1.4. Camopeecrpauis  Kmienta sk KopucryBaua  Cuctemu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TBCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIS HaJIKHOTO J1octymy 10 CucreMH OHIIAHH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkIionyBaHHs Bu3HauatoThes [lociOHMKOM Ta y BKaziBkax baHky
1010 Bukopuctans Cucremu onnaiH-6aHkinry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaitH-OankiHry «KPEJIOBAHK»,
K1 iepeabaveni 1. 6.1. I'maBu 6 Po3auny Il nux [pasuon:

6.1.6.1. nHa poscyn banky, - HanpaBistoTbess bankom KitieHTy Ha agpecy eleKTpOHHOI MOLITH
(e-mail) Kuienra, sxa Bimoma banky, a6o (sxmo KiieHT yxe 3apeecTpoBaHHil y SKOCTI
Kopuctysaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThes 10 Bioma
Kiienra 3aco6amu Cuctemu/Cuctemu onnain-6ankinry «KPEJIOBAHKY;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BUMHEHHS BIATMOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KiientoM € HeoOXiaHOO yMOBOTO 1711 BunHEHHS KimieHToM niid, Bu3HadeHux 1.6.1.7 I'naBu 6
Pozminy II ux [pasw;
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6.1.6.3. He € odeproro HampasieHoo Kiienty bankom momo ykianeHHs OyIb-sKOTO
JOTOBOPY (TIPpaBOYMHY ), BIAMOBIAHO IO TAKMX BKA31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 L{uBiabHOTO KOJAEKCY YKpaiHu.

6.1.7. V¥ pasi ycnimHoi camopeectpaiii KiienTa sik Kopuctyaua Cuctemu oHIaliH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXJIMBICTh, IIISXOM 3ilicHeHHS ABTeHTH]iKaMii B Crucremi
onuaiiH-0ankinry «KPEJJOBAHK»:

6.1.7.1. mepernsmatu TeEpeNik Ta JAeTa’dbHY iH(OPMAIO IIOJA0 TOCITYTH/TOCTYT, sKa
HAJA€THCS/K1 HamaroThes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUIaTEXKI1 (MEPEKa3U KOIITIB):

- Mk Bracanmu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasam BITK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpartu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAJIH (ICTIO3UTH):

6.1.7.4. kepyBaru nociayramu, siki HanarThcst Kiienty bankom:

- 3MIHUTH HaMEHYBaHHS JUIS ITOCTYTH, 32 SIKAM II0CITyTa BijoOpakaeTbes B CucteMi OHIIaiH-
oankiary «KPEJJOBAHKY;

- 3MminuTH JiMit 3a BITK;

- akTUBYBaTH/010KyBaTH/po36mokyBaTt BIIK;

- 3miautu [1IH-xox 3a BIIK;

- kepyBaTi CMC-iH(opMyBaHHIM;

- aKTUBYBATH/ICAKTUBYBATH (DYHKIII1 TPOJOBKEHHS CTPOKY OaHKIBCHKOTO BKJIAY (IEMO3HTY).
6.1.7.5. Ilepernsmatu icropii BukoHanux B Cuctemi ounaitH-Oankinry «KPEJIOBAHK»
oreparii:

- MIHAHCOBUX;

- CepBicHHX;

- ABTOpHU3AIIHHHUX.

6.1.7.6. ®opmyBaTH eNEKTPOHHI BUMHMCKH/IOBIIKH 3a OKPEeMHMH TNOCIyramMu baHkKy 3
MOXITUBICTIO iX BiApaBieHHs Ha BkaszaHuii Kopuctysauem e-mail.

6.1.7.7. BukonyBartu ormeparii 3 mabJoHaMH oOIeparliii: CTBOpeHHS / pemaryBaHHs /
BHUKOHaHHS.

6.1.7.8. 3mintoBatu / BiqHOBIIOBaTH [lapons 1o Cucremu onnaiiH-6ankinry « KPEJJOBAHKY.
6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconansHumu ganuMu Kopucrysaua).
6.1.7.10.Otpumaru iHpopmanito Big baHky: nepernsn koHTakTHOI iH(opMmarnii banky,
neperisg KypciB BaJIOT, pO3TallyBaHHS BijaiieHb  baHky, OaHKOMaTiB, TepMiHaliB
camM000CITyroByBaHHsI 3 BUKOPUCTAaHHSM CEpBICIB I€0JIOKAIlli;

6.1.7.11.O0miHIOBaTHCh MOBIAOMJICHHSIMH 3 BaHKOM: CTBOpEHHs, BiAINpaBJICHHS, TEPETJIA/,
OTpPHMAaHHSI.

6.1.7.12.CtBOproBaTH 3asiBKM Ha KYMIBIIIO/TIPOJIa’kK/KOHBEPTAIIII0 BAJIIOTH.
6.1.7.13.3amoBnsaTi  joBinku banky mpo bBaHKIBCHKI IMOCIyTH, MO HaJ/IaHI/HATAIOTHCS
KnientoBi 3rizHo 3 mumu [lpaBunmamu Ta/abo IHIIMMH JOTOBOpPAMH, YKIAJCHUMHU MIiX
Croponamu.

6.1.8. Koxna onepauis Kinienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
AKOi € 3MiHa 3aJUIIKy KOIITIB HAa PaxXyHKY MiATBEPIKYIOThCS KIHO4eM KBaJli(hikOBaHOTO
enexTponHoro mignucy Kiienrta/ Y nockonanenoro EIT KHE/IIT.

6.1.9. Bumoru momo poboru 3 KsamidpikoBanumu EIT / Yaockonanenmmu EIT KHEJIT
BHU3HauatThcs [TociOHUKOM.

6.1.10. O6csr indopmariii mpo 3anumok KomTiB Ha [lorouHomy paxyHky KitieHTa Ta 31ificHeH1
3a TakuM [loTouHMM paxyHKOM onepariii, 1110 HagaeThes 3acobamu CucteMu OHIaitH-OaHKIHTY
«KPEJIOBAHK», a Takox cmoci0 Ta MepioguYHICT, 3MIHM JIMITIB Ha omeparii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoM BiAMOBiTHO A0 (YHKI[IOHATHLHUX
MoxumBocTer Cuctemu ornmaitH-0ankinTy « KPEJJOBAHKY.

6.1.11. ®akr camopeectpauii Kiienra sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamaHHs 3roau Kiientom banky Ha nHamanas KiieHty
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iH(popMarllii, MO CTaHOBUTH OAaHKIBCHKY TaeMHHUINO, 3acobamMu CHCTEMH OHJIAWH-OAHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaiiH-6ankinry «KPEJIOBAHK» namanus
bankom iHdopmarii (3amoBUTH J0BiAKYy baHKy) 1[040 OaHKIBCBKHMX IOCIYT, sKi
HajaHi/HamaoTecss bankom Kiienty 3rimno 3 IlpaBuinamu Ta/abo iHIIMMH JOTOBOpaMH,
ykiaaaeHuMu Mixk CtopoHaMu (BKJIFOUar04H iH(OpMAIIifo, 0 MICTHTh OaHKIBCHKY TAEMHHUIIFO,
BiIacHUKOM sikoi € Kiient). KmieHT Moke 3aMOBUTH HaJgaHHA Takoi JOBiAKM baHky Ha
MarepoBHX HOCIAX, mignmucanoi bankom (yrmoBHOBakeHO 0c0000 baHky), a0 eleKTpOHHOT,
3 HakianeHnM KamigikoBanum EIl Banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBIeHHs BKazaHoi noBiaku banky B Cucremi onnaiiH-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimienrom nursxom HanucanHsi KopuctyBauem y Cuctemi oHiaiiH-OaHKIHTY
«KPEJIOBAHK» moBiloMJICHHS/TIOBIIOMJICHh TPO 1i 3aMOBJIeHHs. 3amoBieHHS KiieHTOM
noBigku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK» € migcraBoro aist pO3KpUTTS
bankom 3amoBiieHoi iH(opmartii, B ToMy 4ncii OaHKIBChKOI TAEMHHUIII, 32 CYKYITHOCTI TaKHX
YMOB:

- TOBiIOMJICHHS TpO 3aMoOBIIeHHs A0Biaku banky mammcaB KopucryBau, mono
akoro  BigOymaca  ABteHtudikamis B Cuctemi  oHNalH-OaHKIHTY
«KPEJJOBAHKY;

- TIOBiIOMJICHHS TIPO 3aMOBJIEHHS NoBinku banky Hammcano KopucryBauem 3
norpuMaHHsAM BUMOT [lociOHuKa;

- MOBIJIOMJICHHS MICTHTb JJaH1 PO Te, IO JOBIAKA Ma€ MICTUTH 1H(POPMAIIIIO TIPO
Knienta sk Qi3uyHy ocoOy-miINpHeEMIs Ta MICTUTh 1HGOpPMAIIO Mpo
Tapuduwmii naker, Ha ymoBax sikoro KimieHTOBI Hamar0ThCsi BaHKIBCHKI MTOCITYTH;

- TOBiIOMJICHHS MICTUTh KOHKPETHHI 00csT iH(opMmariii, sika Mae OyTH pO3KpHTa,;

- TOBIJJOMJICGHHS MICTUTh BKa3iBKy B sikomy Burisiai KiieHT Gaxae oTpumaTtu
IoBiIKYy baHKy - Ha manepoBoOMy HOCIT UM B €1eKTpOHHOMY BHUIJIsiai. [Ipu bomy
JUTSL TOBIIKK Ha marepoBuX Hocisx KopucryBad 000B’SI3KOBO BKasye aapecy
BinainenHs banky, Ha skomy bank mae nHagatu goBinky KiieHtoBi, a s
eNICKTPOHHOI JOBIIKM - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
HaJcUIIaHHS A0BiIkHu baHky;

- oTpumaHHsa bankowm orutatu 3a HagaHHs A0Biaku Kimientosi 3rinHo 3 Tapudamu.

bank He 3000B’s3aHuN HajgaBaTH 1HQoOpMalito sKmo KiieHT 3aMOBIsiE JOBIJIKY
banky B Cucremi onnaitH-0ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BIANOBIAAILHOCTI 32 pO3KPUTTSI iH(opMallii, BkazaHoi B 10BiAL1 baHky
Ta HaJICIaHOi Ha ajpecy eJIEKTPOHHOI MOLITH, 10 BKa3aB KilieHT JuIs HajcuIaHHS JOBIJIKU
banky, y pasi sxmo KiieHToMm Bka3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMH TOIIO) aJIpeCy
enekTpoHHoi momtH (e-mail).

V pasi sikmio npu 3amoBieHH1 Kinientom nosiaku banky B CucreMi oHIaiiH-0aHKIHTY
«KPEJIOBAHK» Knientom He 3abe3neueHo omnaty bankosi 3rigHo 3 Tapudamu 3a HagaHHs
Takoi JoBiAKM, TO baHk He 3000B’s13aHUI Ha/aBaTH BIAMOBIIHY JOBIJIKY Ta HE 3000B’ I3aHHM,
SKILO 1HIIEe He nependaueHo 3aKOHOJABCTBOM YKpaiHHM, MUCHMOBO IPO II€ MOBIAOMIIATH
KiienTa.

®axt npuenHanns 1o [Ipasun Ta 3amoBnenHs Kiientom noBiaku banky B Cucremi
onnaitH-Oankinry «KPEJJOBAHK» Ha ymoBax, BusHauenux uuMm 1. 6.1.11.1 I'naBu 6 Pozainy
II TIpaBun cBiguuth mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamosinHoi
iH(popmarii moao Kiienra ta 0aHKIBCHKUX TOCIHYT, SIKI HafaHl/HanaoTbea bankom Kiienry,
BKJIIOYAIOUH 1H(POPMALLiIO, 1110 MICTUTh OaHKIBCHKY TAEMHUIIIO.

®daktoMm mpuennanas 10 [IpaBun ta Bukopuctanas Kimientom CucreMu OHIIAMH-
6ankinry «KPEJIOBAHK» KiieHT miaTBepaKye, 110 YMOBH 1bOTo MyHKTY 1. 6.1.11.1. I'naBu
6 Posniny Il [IpaBun € nucbmoBuM 3anuToM/n03BosioM KiienTta npo poskpurtsa Kiienty, y
nopsAky nependadeHomy UM myHKToM IIpaBui, iHdopmarii, mo MiCTUTh OaHKIBCBKY
TAEMHHIIIO, BIIACHUKOM 5IKO1 € KiTieHT.

CropoHamu TIOTO/KEHO, 10 Oy/Ib-sKa T0Biaka baHKy, sika BiAmpaBieHa Ha apecy
eJeKTPOHHOI momTH (e-mail), BkazaHy st HajacuiaaHHs KiieHToOM, BBaXa€eThCS OTPUMAHOIO
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Knientom 3 yacy ii HaAX0pKEHHS Ha 110 ajjpecy eneKkTpoHHoi momTH (e-mail). [Ipu npomy He
€ HEOOX1JHUM HaJaHHS OTPUMYyBaueM OY/Ib-SIKOTO TTOBIJOMJICHHSI (ITiATBEPKEHHS TOIIIO) TIPO
11 OTpUMaHH.

VY pa3i skmo y Bi3yalbHIM (QopMi eleKTpoHHOI AOBiAKKM bBaHKy, 10 HamaeThes
Knienrosi (To6TO popmi puaaTHIN A1 IPUIMaHHS 3MICTY €IEKTPOHHOI JOBIKH JIFOJHMHOIO),
HasBHI rpadiyHe BiITBOPEHHS KOIIii MiAMUCy nmocaaoBoi ocoou banky ta/abo nevyatku banky,
TO Take rpadiuHe BIATBOPEHHS € BUKIIFOYHO JI0JIaTKOBOIO ieHTH(DiKaIiITHOIO 03HaKO0 BaHKy,
He € (akcuMmiie Yd I1HIIMM aHaJoroM IMiJINMUCY Ta/ab0 IMeYaTKd Ta HEe MOXKE BBa)KaTUCS
mianucoM 4M nevatrkor banky Ha EnextponHomy mokymenti (noBiaui banky). Ilinmucom
banky Ha enexkTponniii noBiaii € Kpamidikoanwmii EII [TinnmucyBaua banky.

6.1.12. ITix yac camopeectpanii Ta koxHOI ABTeHTH(®iKanii B Cuctemi OHJIANH-OaHKIHTY
«KPEJJOBAHK» Kiient (KopucryBau) BmacHUMHU disiMH (KOHKJIIOJEHTHO) J1OJaTKOBO
miATBEpKy€e (akT cBOro o3HailomyeHHs 3 ymoBamMu Lux IlpaBui, BkasziBkamu banky Ta
IHIIMMY, BH3HaueHUMMH baHkoMm, ymoBamMu KopucTyBaHHs CucreMu OHJIaWH-OaHKIHTY
«KPEJIOBAHK», — muisixoM mpOCTaBJICHHS BIAMOBIIHOI BIAMITKH y CHEI[iaJIbHOMY TOJi Ha
web-cTopiHii 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, THMYacoBO ab0 Ha MOCTiiHO 3abnokyBartu noctyn KitieHTa 10
Cuctemu onnaiin-6ankinry « KPEJAOBAHKY (nmpunuuutu Hananus nociayr CucreMu OHJIaiH-
o6ankiary «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHKOM BiImoBigHOT
iHdopmarrii):

6.1.13.1.mananns Kniearom banky Oynb-skoi HEJOCTOBIpHOI iH(pOpMaii;

6.1.13.2.BTpaTi MOOUTLHOTO TelePOHy ab0 1HIIOTO MPUCTPOIO, HA TKOMY OYB BCTaHOBIICHUI
MOOUTHHHHN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaiin-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.ueBuxonanns Kiientom Bumor ux [IpaBun ta/abo Bka3iBok baHky;

6.1.13.5.3a Gaxxannsm KitieHTa - Ha mijicTaBi MMChMOBOTO 3BepHEHHs KirieHTa abo, Ko 1e
nepeadayeHo (GYHKIIOHAILHUMU MO>KJIMBOCTSIMH Cucremn OHJIaMH-OaHKIHTY
«KPEIIOBAHK» — BumHeHHsM KiientoM BinmoBigHux Aiii y CucteMi OHIalH-OaHKIHTY
«KPEJIOBAHK»3 Metoro 1100poBiibHOrO OsiokyBaHHA KilieHTOM MOJIMBOCTI  Horo
noganbioro gocrymny a0 Cucremu onnaiH-6ankinry « KPEJJOBAHKY;

6.1.13.6.B iHIIUX BHUIMAIKaX, MepeI0AYCHUX 3aKOHOIAaBCTBOM Y KpaiHH.

6.1.14.V pa3i BTpatn MOOITBHOrO TeieoHy abo IHIIOTO MPUCTPOIO, HA SKOMY OYyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KiieHT 3000B’s3aHMII HEraifHO 3MIHUTH IapoJib
noctynny a0 Cucremu onnaiiH-0ankinry «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OiokyBaHHA Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMHI
onnaitH-6ankinry «KPEJIOBAHK»). V pa3i He3MiHu a00 HECBOEYAaCHOI 3MiHH MapoIio
noctyny 1o Cucremu onnaiH-0ankinTy «KPEJIOBAHK» Knientom Ta/abo HEmoBigOMIIEHHS
(HecBoeyacHOro mnoBijfomieHHsd) baHky (a y pa3i HasBHOCTI BIANOBIAHOT MOMJIMBOCTI —
He3nilicHeHHs: KimieHToM caMocTiiiHoro GiokyBaHHS AocTyny 10 CucTeMH OHJIalH-0aHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y ubomy myHKTi IlpaBun Bunankax, baHk He Hece
BIJIMOBITANILHOCTI 32 OyIb-K1 30UTKH, 3aBaaH1 KitieHTy TpetiMu ocodbamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI CaMOCTiifHOrO po3apykyBaHHs 3 Cucremu
onnaitH-Oankinry «KPEJJOBAHK» Ha manepoBux HOCISIX IUIATIKHUX 1HCTPYKIIHM a0 1HIIMX
nokyMeHTiB (Bumucok Ta iHmie) 3 rpadidHUM BiATBOPEHHSAM €NEKTPOHHMX KOMIN MHiANuUCY
nocaioBoi ocobu banky, mrammy/mrammniB baHky, Taki po3apykoBaHi JTOKYMEHTH MOXYTh
BUKOpUCTOBYBaTHCA KilieHTOM mumie i HOro BHYTPIIIHIX MOTped 1 HEe MOXYyThb OyTu
BUKOpHUCTaH1 KlieHTOM y B1IHOCHHAX 3 TPETIMH 0CO0aMU B SIKOCTI MiITBEPIXKEHHS 311 CHEHHS
OaHKIBCbKHX onepatliil. 'padiuHe BiATBOPEHHS €NEKTPOHHUX KOMiH MiANMHUCY MOCcagoBoi ocoou
banky, mrammy/mraMmiB baHKy Ha 3a3Ha4eHHX IOKYMEHTaX € BHKIIOYHO J[0JIATKOBOIO
inenTudikamiitnoo o3Hakor banky (Hagaii - ogaTKoBi ieHTUdiKaniiHi 1aHi). baHk He Hece
BIIMOBITAJILHOCTI 32 BUKOpHCTaHHS KitieHToM po3npykoBaHux 3 CUCTEMHU OHJIAWH-OAHKIHTY
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«KPEJIOBAHK» nokymeHTIB, siKi MICTSATh JOJATKOBI ieHTU(DIKAIIIHI 1aHi y BIIHOCHHAX 3
TpeTiMu 0coOaMH.

6.1.16.Ilpu poboti 3 Cucremoro onnaita-6ankinry «KPEJJOBAHK» Kiient wMae
JTOTPUMYBATHUCh 3aXO01B iHGOpMaIIiitHOT Oe31eKH, sKi 3a3HaueHi B myHKTI1 6.4. ['maBu 6 Po3miny
II nux Ipaswu;

6.1.17. YmoBu miei ['naBu [IpaBun He MOMMPIOIOTHCSA HA TPaBOBITHOCHMHHU Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (IFOBS).

6.1.18. ¥V Bcix muTaHHsX, O HE BperyiboBaHi nmuMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBumn,
Croponu KepyroThcsi iHmMMU ymoBamMu [lpaBun, IlociOHMKOM, 3aKOHOJABCTBOM Ta
BKa3ziBkamu baHky.

6.2. HAJAHHS NOCJOYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kiienr, y nopsaky, nependadeHomy IlpaBunamu, 3a ymoBu ykiaaeHHs CTopoHamu
JloroBopy ©OaHKIBCBKOTO paxyHKy ab6o JloroBopy mipo jaucTaHIiiHe OaHKIBChKE
00CIIyroByBaHHSI 3 BHMKOPHCTAHHSIM CHCTEMH JAMCTaHLIHHOro obcimyroByBaHHs «KiieHT-
Iarepuer-bank («iIFOBS»)» (Jonarok Ne 6.10. no IIpaBuin), a Takox migmucands CTopoHamMu
3asBU 4u 3as1B Kuienta 3rinno 3 CranpaptHumu GopMamu JOKYMEHTIB, 1m0 € Jlomatkamu Ne
6.1., 6.2. Ta/abo 6.3. mo IlpaBun, mMae MOXIUBICTH OTpUMaTH noctyn no Cucremu Ta
obciryroByBaTtHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HafaeTbes sl MOXKIMBOCTI
orpuMaHHs KimieHTOM mociyr 3i 3[A1HCHEHHS TUCTAHIIIMHUX OE3TOTIBKOBHUX PO3PaXyHKIB 3a
Paxynkamu Kiienrta Ha miznctaBi EnekTpoHHMX po3paxyHKoOBUX 10okyMeHTiB KiieHra, mociyr
3 pO3MIIICHHS Ta OOCIYroByBaHHA OaHKIBCHKMX BKIaAiB Ha miacTtaBi EnekTpoHHHX
nokymeHTiB Kiienra, a Takoxx oominy inmumu EJ[ Ta iHopmaitiero B enekTpoHHi dhopwmi,
gyepe3 oOpani KiienToM kaHamu 3B°513Ky, 3 THX, SIKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hanmanns Knienty goctyny no CucteMu 3A1HCHIOETbCS HIISAXOM A0CTYITy 10 Cuctemu
Bu3HaueHux Kmientom KopuctyBauiB y 3asB1 uu 3as1BaxX, HOr0JKEHHX 3riiHO 3 CTaHIapTHUMU
¢dbopmamMu JOKYMEHTIB, 1110 € JlonaTtkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipasui.

6.2.1.3. Tlocmyru 3i 3miliCHEHHsS] AUCTAHIIIMHUX OE3rOTIBKOBHX pO3paxyHKiB 3a PaxyHkamu
Knienra 3 BuxkopuctanHsM CHCTEMH NOJSATAIOTh B 3a0€3MEUYEHHI MOXKIMBOCTI CTBOPEHHS 3
BUKkopucTaHHsiM Cuctemu Ta nepecwianHs Kiientom B bank uepe3 mepexy InTepHer
EnekTpoHHMX pO3paxyHKOBHX JOKYMEHTIB 3 YnockoHaneHuM EIl mms Cucremu 3 MerToro
3niicHeHHss bankom 3rigHo 3 IlpaBmiamMm Ta  JloroBopoM OaHKIBCBKOTO paxyHKY
0€3roTiBKOBUX pO3paxyHKiB 1o PaxyHkax (JIMCTaHIINHWN, BIAIaIeHUI T0CTyTI).

[Tocmyru 3 po3milieHHs Ta 00CIyroByBaHHs OAHKIBCHKHMX BKIJIA/IIB 3 BUKOPUCTaAHHIM
Cuctemu nosisratoTh B 3a0€3MeYeHHI MOXIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHSIM CucCTeMHu Ta
nepecunanHs Kiientom B bank uepe3s Mepexy InTepHer EneKTpoHHHMX JOKYMEHTIB 3
VY nockonanenum EIT s Cucremu 3 MeTor0 po3MillieHHsI 0aHKIBCHKHUX BKJIAJ(iB HA BIATIOBITHUX
PaxyHnkax Ta oOciyroByBaHHs OaHKIBChKUX BKJIaiB B baHky, 3rigHo 3 ymoBamu [IpaBui.

Cucrema MOXe TakoXX BHKOPHCTOBYBaTHCS uid oOMiHy iHmumu EJ[ Ta/abo mms
oOMiHy iH(popMaIi€ro 3 JoTpuMaHHsIM [IpaBut.

Knienr npu Bukopucranni Cucremu pans mignucanHs EJ[  BUKopHcTOBYE
Vnockonanenuit EI1 qs Cucremu. E/J] 3 immmmu EIT, vk Y mockonanenuit EIT s Cucremn,
MO>KYTb HaJICUJIATUCS 3 BUKOPUCTaHHAM CHCTEMHU y BUTIAJIKAX, 1110 A0MmycKatoThes [IpaBuinamu.

Hancmmanns Kmieatom 3acobamu Cuctemm bankoBi EJI 3 iHmmmum EIl, Hik
VYnockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopuctyBauamu Kiienra 3
Vnockonaneanmu EIl mns Cucremmu.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'maBu 6 Pozainy Il nux IlpaBun (y BifmoBinHINA YacTHHI) €
JOTOBIDHAUMH yMOBaMH IOJ0 BHKOpHCTaHHS CTOpOHAMH €JNEKTPOHHUX IIiIHUCIB -
VYnockonaneranx EIl mis Cucremu ta ¥Yaockonanennx EIT KHEJ/II, a Takox goroBipHUMH
YMOBaMH BH3HAHHS €JIEKTPOHHUX IPABOYMHIB 3 BUKOpPHCTaHHAM Y ockoHaneHux EIl s
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Cucremu ta/ado Ynaockonanenux EIl KHEJIIT mixx Kiientom ta bankom (JloroBopom mpo
EIT). Horogip npo EII € JToroBopom nipo npueaHanus (ct. 634 L{uBinpHOTO KOAEKCY YKpainm).
BigmoBimHo g0 u4.3. ct. 631 IuBineHOrO KONmEKkcy Ykpainu bank Ta KitieHnt
MOTOIMIINCS, 1110 YMOBH 11boro JloroBopy npo EII 3actocoByroTbes 10 BiHOCHH Mik bankom
ta Kitientom, 1o BuHuKM 10 ykiaaaeHas Jorosopy mpo EII (3 MomenTy yknaaenss JoroBopy
MOCIyT 100 BUKOpUCTaHHS CHCTeMH) Ta CTOCYIOThCs HamanHs CTOpoHaMH OJHA OJHIN
Enextponnux moxymentiB 3 Ynockonaneanmu EIT KHEJIIL. Bank Ta KiienT morogmnu ta
BHU3HAIOTh, 110 YC1 HaJlaHI HUMU OJHE OAHOMY 10 ykiaaeHHs [Jorosopy npo EIl EnextponHi
nokymentu 3 Y nockonanenumu EIT KHEJIIT Ta npuiinsaTi (BUKOHAHI TOIIO) HUMH SIK HAJICXKHI
€ NIHCHUMHM Ta TAKUMH, 10 IPUPIBHIOIOTHCS 10 TOKYMEHTIB (JIUCTIB, 3asB TOIIO) ITiJITHCAHUX
CTOpOHOIO BIACHOPYYHUM MiAMHCOM.
6.2.1.5. Jlii B Cuctewmi 3aiiicarorotsest Kiienrom (KopucryBayamu) npu ymMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nociyru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmni) HagaroThCs
numie B pa3i Bubopy ix KiieHTom y BiamoBimHiM 3asBi, moromkeHiin CToOpoHaAMHU 3TiTHO
Crannaptaux ¢popm nokymeHTiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpaBumn).
6.2.1.6. Bignanenwmii noctyn KopuctyBauam Kiienra no PaxyHkiB, Hala€ThCcsl Ha MiACTaBi
JTaHuX Ta Ha oOpanux KiieHTOM ymoBax, 1o 3a3HaueHi y BIAMOBITHIN 3asBi/3asBax Kiienra,
noropkeHux Ctoponamu, 3rigHo 3 CrangaptaHumu Gopmamu nokymeHTiB (Jomatku Ne 6.1,
6.2. Ta/abo Ne 6.3. no IlpaBui). Bubip cmoco0y ABropmsamii B CucreMi mpu BUKOPHUCTaHHI
Cucremu nns omepauniii 3 Paxynkamu — OpHodakropHa aBTopu3zauis uu JlBodaxTopHa
aBTopm3amis, crnocody JIBodakroproi amtopmsamii (iFOBS.SMSConfirmation a6o
iFOBS.OTPConfirmation) 3xilicHrO€TbCS 32 BUOOpoMm KitieHTa B 3asBi/3asBax, MOTOHKEHUX
Croponamu, 3rigHo 3 Crangaptaumu ¢popmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[TpaBun).
6.2.1.7. Ilpu Bubopi Kiienrom iFOBS.OTPConfirmation bank namae KopucryBayam,
3a3HaueHUM Yy BianoBiaHii 3asBi Kinienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasuin), OTP Toxenu
npotsaroM 5 (I’siTv) pobouMX JAHIB 3 IHS noro/keHHs bankom 3a3HaueHoi 3asBu Kiienra 3a
yMoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akTamu npuiiomy-nepeaaui.
KiienT 3a0e3neuye npudyttss KopucryBadiB y BiAMOBIAHUI CTPYKTYypHUH migpo3ain banky
s otpuManHs OTP TokeHis.
6.2.1.8. fxmo iHmre He 0OymoBIeHO B 3asBax Kiienta, moromkennx Croponamu (lomatku No
6.1., 6.2., 6.3. o IlpaBuin), To Kiienty Hagaerbes noctyn uepe3 Cucremy 710 Bcix PaxyHKiB,
AKl BIAKpUTI Ta OyAyTb BIAKpUTI B MalOyTHbOMY, B TOMy 4Mciai a0 PaxyHkiB Horo
BIJIOKPEMJIEHUX CTPYKTYPHMX HIAPO3/LIIB.
6.2.1.9. JIng noctyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny [HTepHeT, SKIIO 1HII KaHaIW 3B 43Ky He 00yMoBieHI CTOpOHaMu; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37ificHIOETBCS uYepe3 Mepexki oIleparopiB
MOOUTHHOTO 3B’S3KY.
6.2.1.10. IIpotsrom 10 (mecsti) pobounx AHIB Bix gatu moromxeHHs Kiientom Ta bankom
BIIMOBIAHOI 3asBU/3asB 3rifHO 3 CraHgapTHUMU (QopMaMHM JOKYMEHTIB Ta YKJIaJE€HHS
Croponamu JloroBopy 6ankiBchkoro paxyHky (omarox Nel. no IIpasui) abo Jlorosopy mpo
TUCTaHIIHE OaHKIBChKE OOCIYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH JHCTAHIIIITHOTO
obciyroByBanHs «Kmient-Iatepuer-bank («iIFOBS»)» (omatok Ne6.10. no [Ipaswi), a Takox,
3a morpeOu, HajgaHHs Kiientom bankoBi 1HIIMX J0KymeHTiB, KiieHTy (BiAMOBIIHUM
KopucrtyBauam) HanmatoTecsi nepBuHHI ceptudikatu Yaockonanenoro EII mnma Cucremu
(mamami — I[lepBunHI cepTrudikaTti) Ta maposi 10 HUX, a Takok JIorinu Ta maposi a1 poOoTH 13
Cucremoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€TbCS MUIIXOM
HaJICUJIaHHSI CMC-110Bi1IOMJIEHD Ha BKa3aHUI B 3asBi/3asgBax Kiienra,
norokeHii/moromxenux bankom (Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOuteHOrO Tenedony KopucryBaua, a I[lepunHux ceprudikarie — e-mail
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MOBIAOMJICHHSIM Ha BKazaHy KiienTom B 3asiBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no IlpaBun) nepconanbHy cKpuHbKY KopucrtyBaua.

6.2.1.12. Knient Bmpasi incramoBatu WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH [HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CuctemMu micis
oTpuMaHHs BianoBiaHux [lepBuHHMX cepTu(ikaTiB Ta MapoiiB A0 HHUX, a Takox JIOriHiB Ta
napoJiiB g podoru i3 Cucremoro abo mpamoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGouyomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3miicHioeThess KimienTom camoctiiino 3 I[HTepHer-cTopinkm banky (3a momomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT gms CucreMu) MarOTh BHU3HAUCHHIMA
cTpok (TepMiH) nii. BpaxoBytoun 1ie, y pasi norpedu B KitieHTa y mogaibnioMy BUKOPUCTaHHI
Ocobuctux pobdounx KiIr04iB IuMu KopucTyBauamu Mmiciis 3aKiHYEHHS CTPOKIB (TEpMiHIB) ix
nii, BigmoBigHi KopuctyBaui maroth BuacHo IleperenepoByBatu OcoOucTi poOoui KIIHOUi.
CucremMa KOHTPOJIIOE 3aKkiHYeHHS TepMiHy (cTpoky) mii OcoOuctux poOoYMX KITHOUiB
VY nockonanenux EIT st Cucremu, indpopmyroun KopucryBaua npotsirom 14 (4oTHpHAALATH)
OCTaHHIX JIHIB 10 AHS T1aHoBoi [leperenepariii OcoOucTUX pOOOUNX KITIOUIB.

V pasi neBukonanns [leperenepanii OcoOuctux podounx kimodiB KopucryBauem mpoTsirom
BUIIE3raIaHOTO  CTpPOKYy  (Tepminy), VYaockonaneni EIl ans Cuctemu  OynyTh
MIPOTEPMIHOBAHUMH 1 HEPUIATHUMH TSI BAKOPUCTAHHS.

6.2.1.14. MaitHoB1 aBTOpCHKIi MpaBa Ha BUKOpUCTaHHA CHUCTEMH, a TAKOXK TOKyMEHTallii 10 Hel
HaJekKaTh baHKy Ha mijcTaBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXHUIICHI YHHHUM
3akoHoAaBcTBOM Ykpainu. Knienty (KopuctyBauam) nepenaeTsbes Juine THMYacoBe MPaBo Ha
BUKOpUCTaHHS CHCTeMH BUKIIIOUHO B IUJISX, IO 3a3HauYeHi B 1ux [IpaBmax.

6.2.1.15. V pa3i npunuHeHHs MPaBOBIIHOCHH MO0 BUKOpHUCTaHHA CHCTeMH 3 OyIb-SKHX
npuunH Kimient (Kopucrysaui) Brpadae npaBo Ha Bukopuctanas Cucremu. [pu ipomy, Kimient
3000B’a3aHui 3HUIIUTH Bci OcobucTi pobdoyi Kol (110 BUKOPUCTOBYIOTHCS /ISl HAKJIaIeHHS
VY nockonanenux EIT mist Cucremu), mapoii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obnannanHi ckianoBi Cucremu. HeBukoHaHHA X yMOB € mopyuieHHsSM KiieHtom
aBTOPCHKUX TpaB MPABOBOJOJAUIBIS 3 YyCIMa HacliJKaMHu, TMepeadadyeHuMHU YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHH BH3HAIOTB, 110 K €JMHA MIKaJja Yacy npu poooTi 3 CUCTEMOIO € KHiBCHKHI
yac. KOHTpONIbHUM € 4ac CUCTEMHHX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUH JOKYMEHT, YJIOCKOHAJEHUH EJEKTPOHHUM
nanucC it CUCTEMHM TA 3ACOBU OTPUMAHHS OJHOPA30BHUX
KOJIB

6.2.2.1. KiieHnT Moxe ckepoByBaTH 3acobamu CructemMu y BUIIISAAI ENeKTpOHHUX JOKYMEHTIB

JUIIEe Ti BUJIM JOKYMEHTIB, SIKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta

Bu3HaueH1 [IpaBunamu a0o siKi J03BOJIEHI MPOTrpaMHO-TEXHIYHUMH 3acobamu CucTeMHu Ta iX

Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.

6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SKi MOXYTh Hajacuiatucs CTOpoHaMH 3aco0aMu

Cuctemu 1 Take iX HaJicuiIaHHs cTBOoproBaTuMe a1t CTopiH npaBoBi Hacaiaku, € EPJ, abo inmmi

EJl, saxi BusHaueni IlpaBunmamu ab6o okpemo moromxkeHi Crtoponamu. [nHmi EJI, gxi xou 1

CTBOpEHI Ta/abo0 mepenani i3 BUkopuctaHHsiM CHCTEMH, HE CTBOPIOIOTH JUIsl banky Oyb-sKkux

000B’SI3KIB Ta HE CTBOPIOIOTH 1HIIUX MMPABOBUX HACIIJIKIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH IMOBHHHI BiJMIOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, TMepeAdayeHl YHMHHUM 3aKOHOJABCTBOM YKpaiHu abo

BCTaHOBJIEHUMHU baHkoM npaBuiaMu ajs Takux GopM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pekBizutu EJ] moBuHHI OyTH 3amIOBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA

VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;

- OyTu mepenani/mpuiiHATI 10/Bin banky 3acobamu Cucremu.

6.2.2.4. CtopoHu MOTO/KYIOThes, mo YaockoHanenuid EIl ans Cuctemu, YaockoHalieHUH

EIT KHEJII, KsamidikoBanuii EIl Ha EnekTtponHuX noKyMeHTax, skuMH 3rimgHo 3 [IpaBunamu

CropoHamMu MOXYyTh OOMiHIOBAaTHCS 3rimHO 3 [IpaBmiiamu, € aHajgoramMu BIACHOPYYHOTO
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nignucy Koienrta/banky (fioro mpencraBHuka). CTOPOHM TaKoX BH3HaIOTh, 1o EJI, sxi
3aCBIYEHI NUIAXOM HakimaneHHs Y nockoHaneHoro EIl mgms Cucremm abo y BuIamgkax,
BHU3HAYEHUX [IpaBunamu, 3aCBIUEH] [LUIIXOM HaKJIageHHS KsamnidikoBanmx
EIll/Ypockonanennx EII KHEJII, a TakoX BigIOBIIalOTh BHMOTaM, BH3HAYCHUM
3aKOHOAABCTBOM Ta IuMU [IpaBuiamu, MarOTh IOPUAUYHY CUTY JOKYMEHTY Ha IarnepoBOMY
HOCIT Ta € mijcTaBoro [Tt BuMHEeHHsT bankom Tta/ab6o KimienTom BigmoBigaux naiid. [Ipore, sKImo
JUIS BYMHCHHS BIAMOBIAHUX i BHUMaraerbcs 3rona KirieHTa NUISXOM 3aCTOCYBaHHS
Onnopazoporo koxy (OTP), namicimanoro KiieHTOBI, TO BIANMOBIAHI Jil BUMHSIOTHCS y pasi
HaeXHOTOo 3acTocyBaHHs Kimiearom OTP.

6.2.2.5. JIokymeHTH B eneKTpoHHiH ¢opmi, ski odopmieHi KiieHToM 3 mopyuieHHIM
BCTAHOBJICHUX baHKOM mpaBuii, BUMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nependadenux [IpaBunamu ta qokyMeHTariero 10 CUCTEMH, 10 BAKOHAHHS HE TPUHMAIOTHCA.
6.2.2.6. lns 3milicHeHHs 3 BuKopucTaHHsAM Cucrtemu omnepariii mo Paxynky Kiienrta
[TinmucyBaui BUKOPUCTOBYIOTH Jumie YaockonaneHi EIl mns Cucremu. s 3mificHeHHs
omnepariiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPUCTOBYIOThH J1Ba
tunu Y nockonaneunx EIl mia Cucremu:

- Y nockonanenuit EIT tuny «Ax;

- Ynockonanenust EIl Tuny «b».

Tun Y nockonanenoro EIl mist Cucremu, sikuii BUKOPUCTOBYE BinnoBiauuii [liqnucysau amns
3MiCHEeHHs onepaliii mo PaxyHky 3 BukopucTtaHHsIM CHCTEMH, BU3HAYAETHCA Yy 3asBi/3asBax
Kiienta (Jomatok Ne 6.1 ta/a6o Ne6.3. mo [IpaBun).

EJl, saxi Knient crBoproe Ta Hajcwiae B bank 3a gomomororo CucTemu, MOBUHHI OYyTH
mignucadl Y nockonaiaesumu EIT mig Cucremu 000X THMIB.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperssiny crany PaxynkiB Ta migrotoBku mnpoektiB EJI[. Joctym Takum ocobam
(KopucryBauam) HamaeTbcst 3a 3asBoro Kitienta BigmoBigHo no CranmapTHux (opm
nokymeHTiB ([omatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHwil 3 morpumanHsM llpaBun nmume oxuH PosmopsaHuk
PaxyHkoM, To Takiit 0co0i HajjaeThcs mpaBo BUukopucTanus Y qockoHaneHoro EIT mis Cucremu
tumy “A” ta Yaockonanenoro EIl mns Cuctemu tumy “bB” ogHouacHo. B amanoriunomy
MOPSIAKY BUKOPUCTOBY€EThCS Y nockoHanenuid EIl nns Cuctemu tuny “A” ta Y nockoHaneHui
EIl g Cuctemu tuny “b” y Bunaaky, siKmo IS mMiieH 3a1iCHEHHs omnepaliii 3a PaxyHkom
Knienra, mo € ¢i3u4HoI0 0COOOIO-TIANPUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceptudikar bank Haacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kiienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBuin) nepconanbHy e-mail ckpunbky Kopucrysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwianHa Kopucrysauesi. [lapons no
[TepBunHOTO cepTudikaTy BBoauThesa KopuctyBauem camocTiiiHO. 3 Iboro MoMeHTy CTOpoHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHIN (opMi 3 HAKIaJEeHUM
Ynockonanenum EIl mns CuctemMu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJICKHUM YHHOM.

6.2.2.10. Knient 3000B's3aHuii 3a0e3neuyntu cBoedacHe (mpotsrom 30 (TpUILATH) THIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceptudikati Ha Kitoui Y nockonanenux EIl
s Cuctemu Ta ix HajacuianHs 3a jgomomoror Cuctemu B bank s aBTOpH3aIlii
(Ceprudikariii). Kpim Toro, KiieHT moBuHEH 3a0e3MeYMTH CaMOCTiHE pPO3APYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IHpoOpMalis Ipo BIIKPUTI KIIFOYI KOPHCTyBaya (3amuT)» (Xem-(QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) mimucoMm
[TinnucyBaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIAMOBIAHIN 3asBi
Kiienta Ha Hamanus goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu  Yaockonanenux EIl mns Cucremu HaOyBaloTh YHHHOCTI 3 MOMEHTY
Ceprudikamii ix baakom.

76



6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOPCTBa EJEKTPOHHMX AOKYMEHTIB, Ha SKi HaKJIaJIeHO
VYnockonanennit EIl mis Cuctemu, 3MIHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y nockonanennit EIN st CuctemMu nepeBipseThCs 3a TOTOMOTO0 BigkpuToro
kimoua Y pockonanenoro EIT mst Cuctemu. Taka nepeBipka EJ] Ta Y gockonanenoro EIT mist
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY peXuMi 3a gonomoror CucremMu abo iHIIMX
nmporpaMHux KoMmruiekciB banky. ®akt HaknaaeHHs Y nockoHaneHoro EIl mns Cucremu
¢ikcyernses 3acobamu Cuctemu Ta/abo IHIIKMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHn 0€33acTepekHO MOTOAWIIM MPOLETYyPH MEepeBIpKH IIIicHOCTI EnekTpoHHUX
nokyMmeHTiB Ta Y nockonanenux EIT s Cuctemu, nependadeni n. 6.2. I'maBu 6 Po3ainy I nux
[IpaBu.

[Topsimox BukopucTaHHs HOCIiB iHpopmanii Ta Yaockonanenoro EIl mns Cucremu
perinaMeHTyeTbcs JoKyMeHTauiero a0 Cucrtemu Ta € 000B’s3koBuUM Uit Kiienta 1
KopuctyBauis.
6.2.2.12. KimieHT Hece BIiANOBIJAJBHICTH 3a Bcl nmii/omepartii, 3xaificieHi B Cucremi 13
BUKOPUCTaHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTu 4u Mi03pH PO
Te, 1110 HociH iHpopMmaii 3 Y nockonanenuM EIl ta/abo OTP token ta/abo HOMep MOOIILHOTO
TeneoHy, Ha SKUH BiAMoOBimHO 10 yMoB I[lpaBmi Haacwimaetbcss OMHOPA3OBHA KOJ, MiT
MOTPANUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHNN YHEMOXKIIMBUTHU MPOBEICHHS Oreparliit
3a gomomoror Cucremu 1 HerailHO moOBiZOMUTH KOHTaKT-IEHTp 13 BHKOPHCTAHHSIM
KitouoBoro cioBa Ta 0JHOYACHO HMHCbMOBO IMOBIIOMHUTH baHK (3’SIBUBILMCH Y BIJJIIJICHHS
banky 3 moKkyMeHTaMH, HEOOXITHMMHU Ui igeHTHdiKanii ocodn). 3 MOMEHTY OTpUMAaHHS
noBigoMieHHs, bank 6mokye podory Kiienra B Cucremi.

Hns BigHOBIeHHA poOotu y Cucremi YmoBHOBaXxeHi oco0i Kiienta HeoOXimHO
3arenedonyBatu B Kontakr-nientp banky ta, y Bunanky ycmimuoi ABrentudikanii Konrakr-
HEeHTpoM, po30siokyBath CucTeMy Ta OTpUMaTd ABapiiHUN Tapoib IS MPOXOIKCHHS
npouenypu apapiiiHoro BigHoBieHHs KuroudiB Ynockonanenux EIl mns Cucremu. Kiient
(YmoBHOBakeHa ocoba KirieHTa) muchMOBO moBigomiisie bank (3’SBHBIINCH y BiIJIIJICHHS
banky 3 nokymeHTamMu, HEOOX1THUMHU Ui iAeHTUDiKaIiT 0cO0M) PO HEOOXITHICTH OTPUMAHHS
HoBoro OTP Tokeny Ta/abo 3miHM MOOiIBHOrO HOMepa Tenedony KopucryBaua, Ha sSKuH,
BigmoBigno g0 IlpaBun HagcunatuMyThess OmHopas3oBi koau Ta\abo maposi. Ilpu mpomy,
BIJIHOBJIEHHS MOJIMBocTI pobotu Kiienta B Cucremi BiaOyBaeThCsl MICHS IMOTOHKEHHS
Knientom Ta baHkoM HOBHX 3asB 110J10 HiAKJItOYeHHS 10 CHCTEMH 3TiIHO 3 BCTAHOBJICHUMHU
Crangaptaumu popmamu nokymeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpavae cUly y HACTYIHHMX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BianoBigHuil Ymockonanenuid EIl mis Cuctemu 1poro x
Kopucrysaua,

- skmo KiieHt nucbMoBo mosinomiisie bank mpo mpunuHeHHs npaBoBiAHOcUH KitieHTa 1
banky mono Bukopuctanus Cuctemu;

- Y BUINAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaUY€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il Ilpasun.
6.2.2.14.BianoBiganeHICTh 32 A0CTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EIT mnst Cucremu wiakoBUTO MokinageHo Ha Kiienrta. Y pasi BUSIBICHHS
¢ixtuBHocTi EJl 3 mHakmamenmm Ypockonanenum EIl mms Cucremm, 30uTKH, 3amomisiHi
Knienty, banky a6o TperiM ocobam B pe3yibTarti 3aicHeHO1 onepartii 3a Takum EJ| Ta/abo B
pe3yNbTaTi IHIMX HacHiKiB Takoro EJI, miaydraroTe BiAIIKOTyBaHHIO 32 paXyHOK 0coOH, 3
BUHHU SIKOi OyJ10 CpOPMOBAHO TaKUi JOKYMEHT.

6.2.2.15.Y pasi 3minu [ligmucysauis, KiieHT 30008’ 3aHN# HEralHO BIUIYYUTH B TaKUX OCi0
VYnockonanenuit EIl ms CuctemMu Ta MoOBIJOMUTH Ipo Lie baHk He mi3Himle, HiX y JEeHb
HaCTaHHS TakKWX 3MIH TUIIXOM oOdopMIIeHHs 3asBU 3rifHOo 3 CraHmapTHOH (HOpMOIO
nokymeHTiB ({omatok Ne 6.6. no [IpaBui) Ta moroauT 3 bankom HOBI BiAMOBi/IHI 3asBH Ha
migkmoueHas Kimienrta o Cucremu (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun).

6.2.2.16. [lepenaua OTP Ttokena KopuctyBauy BinOyBaeThCsl 3TriIHO 3 aKTOM IpHUiloMy-
nepeaadi Ta 3aiiicHeHHsT baHKy oriaTé B po3Mipi Ta MOpsAKy, BU3HaUYeHUX Tapudamu.
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6.2.2.17. Ilicns nepenaui OTP tokena Kmienty bank He Hece BiAMOBiZaqbHOCTI 3a HOro
TeXHIYHUH cTaH Ta QyHKIIOHYBaHHS, a TAKOX HE OOMIHIOE Horo Ta/abo He mpuiiMae Ha3a.
6.2.2.18.®akrom yxiageHHs JloroBopy mociayr 1mono HagaHHs Kiienty mocmyr 3
BuKopucTanHsaM Cuctemu KimieHT miaTBepmKye, 110 KoskHOTO pasy [lianucysad, sKuii CTBOPIOE
EJl, tuM camum 3acBiguye, MO O3HAWOMHBCS 3 yciM TekcToM EJl, MOBHICTIO 3p03yMiB HOTO
3MICT, HE Ma€ 3anepedueHb 10 Tekety EJ] (a0o ioro 3anepeueHHs BHECEHI IK OKPEMHUM PEKBI3UT
JOKYMEHTa) 1 cBiioMo 3acTocoByBaB cBiii EIl y xoHTekcTi, nependoaueHomy EJl (miamucas,
3aTBEP/IUB, IOTO/IUB, 3aBi3yBaB, 3aCBIIYHB, O3HAOMHBCS).

6.2.3. MOPAJOK 3JJIMCHEHHS OGCJIYTOBYBAHHSI Y CUCTEMI (iFOBS)
6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiicCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BHU3Ha4yarOTbcsd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmi) Ta ymoBamu IIpasut.

6.2.3.2. IlpaBa Knienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliii 3a 10CTymnoM A0 PaxyHKiB
3aco0amu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[Tepermsam» (B Tomy umcii yepe3 CMC-1oBiIOMIICHHS);

- «IInmarexin;

- «[InaTexi B mo3aonepauiiHui yac;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MalOYTHIO JaTy».

Kpim nipaB nHa 3xiiicHeHHs oneparitiii 3a Paxynkamu, KitieHT, 3 1oTpuMaHHsAM JOKyMEHTAITI1
no Cucremu Ta y BUNajkax, BusHadeHux IIpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TJICTaBOYO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTh mignucyBarucs EIT 3i
croponu Kiienra nume [lignucyBauamu.
6.2.3.3. OOcsr npaB KirieHTa CKIIagaeThCsl 3 HACTYITHUX TOBHOBAKEHB!

- IPaBO PO3MOPSIKEHHs KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- [IpaBo 1HILIIOBaTH oneparli nuisixoM nojnanHs banky EPJl B Mexxax KpeIuTHOrO JIMITY IO
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo (opmyBatu Ta Haacunatu banky EPJl Ha cymy, 110 nepeBulllye MOTOYHUI 3aIUIIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy 1o naHomy Paxynky KiienTta.
Taxi EPJ] Buxkonytotbcs bankom npu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY U1 BAKOHAaHHSA Takux EPJI;

- mpaBo popmysaTtu EPJI 3 gatoro ioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo gopmyBaTH Ta Hajcuiatu banky EPJ[ B 3a mexamu Omnepauiiinoro yacy. EPJI, siki
HagIMmM micis 3akiHdeHHs OmnepariiiHoro 4dacy, BUKOHYIOTbCSI baHkOM Ha HacTynmHuUil
baHkiBChKMIi JIeHb (SKIIO B JOKYMEHTI HE BKA3aHO MI3HINIOI JaTW BUKOHaHHA). baHk Moxke
BukonyBatu EPJI, sxi Hamifimm micns 3akiHueHHs OmnepaniiHoro dvacy, B JI€Hb iX
Ha/IXO/DKEHHS BIMOBIIHO 10 BCTaHOBIEHHUX Y baHKy npasui i 3 orutaroro 3rigHo 3 Tapudamu;
- mpaBo opmyBatu Ta/ado Hajacwinatu banky iHm EJ] 3rigHo 3 nokymenratiero 1o CucremMu
ta [lpaBui, B TOMYy 4YHCHi IIOJ0 OTPHUMAHHS OKpeMHUX bBaHKIBCHKMX IOCIYyT, IO HE
nepeadavyaoTh IPOBEICHHS IUIATEeXIB 10 PaxyHKy;

- mpaBo Biaknukatu EPJI, B ToMy uncii, 3a pe3yabTatamMmu poBeeHoi npoueaypu TenedonHoi
Bepudikarii miaTexis.

6.2.3.4. Ilpu BukopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBatu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupganennit» — Buganenuit EJ[;

- «He Bci mianucu» - He Mae ycix HEOOX1THUX MiIMHUCIB;

- «Bxnagenuit» - mokymeHT, Bkinanennii Kopucrysauem y CrucreMy, ajie 1e He BIATPaBICHAM
B baHKk;
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- «[IpuitHatnii» — npuinatuii bankom 10 BukoHanusa EP/I;
- «Otpumannii» - EJ, orpumanuii bankowm;
- «B 00po0ui» — Cucrema onparsoBye EJI;
- «Bigknapennity — EJI Bimkmameno bankom (Hampukiang B TOMY pasi, SKIIO HEOOXiTHO
nepeBiputd meBHI pekBizuTH abo skmo EJ[ He Moxke OyTtm 0OpoONeHHIA TPOTITrOM
Omnepariiinoro musa, ado moao EJI mpoBomuthes mporeaypa TenedonHoi Bepudikarrii
IJIATEXKIB TOIIO);
- «Ilotpedbye OTP-miarBepmxenus» — EJI morpeOye miarBepmxkeHHs 3roau KimieHta Ha
oreparlito/airo OJHOPa30BUM KOJIOM;
- «Bimxunenuit» — EJ] He BukoHaHWN baHKOM 3 MEBHHMX NPHWYMH (HENPABWIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pe3ynbraTamu mpoBeneHoi mnpouenypu TenedoHHOI
Bepu(ikarii marexis marsepmxeHo Gaxkt HCK Tormo);
- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

[Tpu Bukopuctanui WIN32, EJI, B 3a1€KHOCTI BiJ TOrO, UM BiH BiAnpaBlieHui B baHk, 4u
ie Hi, Moke HaOyBatu HactynHi Ctatycu EJI:
a) Cratycu, sskux HaOyBae EJ| 1o BinnpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBaueM CUCTeMH Ta 1 He BignpasieHui B bank EJI;
- «["oToBMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae He0OX1H1 MAMKUCH Y BiIMOBIIHOCTI
70 HalamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHnid B baHK mpu HacTymHil
CUHXPOHI3aIlil;
- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBineHuit 10 banky 0e3 3MiHU HOTO
Crarycy E/I;
- «3MiHeHo BimnpaBieHui» — y Bianpasnenuit EJ] Oyio BHeCeHO 3MiHH, TOTPeOy€e TOBTOPHOTO
BiJlpaBiieHHA B baHK;
- «Ilo3HayeHnii Ha BUIANEHH» — B baHk Oyze BianpasieHni 3anut Ha BuaaineHHs. Skmo EJ]
B baHky 111e He MpuiiHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJATICHUN.
B inmomy Bumanky, micis cuHxpoHizamii cran EJ[ BigHOBUTBCS 1 JDOKyMEHT HeE Oyxe
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux HabyBae EJI micnis iioro BianpaBku B baHk:
- «He Bci mianucu» — cTBOpeHui 1 BiAnpaBiaeHUi B baHk TOKyMeHT, sSIKuii Mae He BCl HEOOX1H1
MIAUCH IJ1s ioro BUKoHaHHS bankoM. 1{e MOKIIHBO, SKIIO KUTBKICTh MIAIUCIB, HEOOX1IHA IS
BianpaBku B baHk, He 30iraeThes 3 KUIBKICTIO MIIMKCIB, HEOOX1MHUX Jytst poBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu npocTaBieHi BCl MiANUCH;
- «ObpobnseTbest baHkOM) - Binnpasienuid B bank EJI, ane mie He mpuiiiio miATBEpIKEHHS
Mpo HOTo TOCTAaBKY; HEAOCTYTHUI JIJIs pefaryBaHHS;
- «BBenenmit» — TOKyMeHT, BianpasieHuil B baHk 1 sskuii Mae Bcl HE0OX1AH1 JUIs 1Or0 po3IJIsiy
MAINCH;
- «Bianpasnenui» — BiagnpasneHuil B bank 1 npuitaatuil 1o o0pooku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYIHUH JIJIs BUAAJICHHS;
- «Orpumannii» - EJ[, orpumanuii bankowm;
- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-porpaMHe cepeiouile banky Ta moxe
OyTu omparpoBaHuii bankow;
- «llpuiiaaruii» — npuiinatuii bankom no BukoHanus (mis EPJI) abo posrmsiny (Uit iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT TOKYMEHT;
- «BigknaneHuity — NpUHATUN, ale 3 IEBHUX MPUYUH HE BUKOHAHWN baHkoM (Hampukiaa B
TOMY pa3i, SKIIO HEOOX1JHO MepeBipUTH MNeBHI pekBizutu abo skmo EJ] He Moxe Oytu
o0pobnennii mpotarom OmnepauiliHoro aHsA, abo moxo EJ[ mpoBoautbes mpouenypa
TenedonHoi Bepudikaiii miaTexis TOIIO;
- «IIpoBenenuii» — BukoHanui bankom npuiiaaruit EP/I;
- «Bigxunenui» — NOKyMEHT He BUKOHaHMM baHKOM 3 MEBHUX NpPUYMH (HEMpPaBUIIbHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yibTaTaMHu NpoBeneHoi mpouenypu TenedoHHOI
Bepu(ikarii marexis marsepxeHo Gaxkt HCK, EJl Bigknukanuii KimieaTom ToOI110).
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6.2.3.5. Ilpwm ininitoBanHi Ta 3ailicHenHi Kiientom nepekasy (ruatexy) bank BUKOHY€E TUTbKH
1i EPJl Knienta, sixki Habynmu B Cucremi craryc «[lpubinstuity. KimieHT 3000B’s3aHuit
koHTpomoBaTi Ctaryc EP/] B Cuctemi Ta BUMHATH HEOOXIiJHI 3TiJTHO 3 JOKYMEHTAII€I0 0
Cucremu nii ansa 3minu Crarycy EPJ] 3 motounoro Ha Gaxanuii. Jlo HaOytrs EPJ] Kiienrta
crarycy «llpuiiastuii» bank He 3000B’s13aHUI 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTaHOBIIEHOMY 3aKOHOJJABCTBOM Y KpaiHU MOPSAAKY HAJA€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainy Kienra) B banky iHImmMM oco0aM, HiXK 3a pemrTor PaxyHKIB s 3MiMCHEHHS
orepauii 3 SIKUMH BUKOpUCTOBYeTbcss Cuctema, To KopucryBayamu 3 mpaBoM 3iHCHEHHS
po3nopsuKeHHsT TakuM PaxyHkom 3a gonomororo Cucremu, KiieHT Moke BU3HAa4MTH OCi0
JUIIE 3 YHUCla PO3MOPAAHMKIB Takoro Paxynky mwsixom odgopmienns Kiientom Ta
noropkeHHs1 3 bankom 3asBu 3a CranmapTHoro dopmoro nokymeHTiB ([{omatok Ne6.3. mo
[IpaBui). bank BopaBi BIAMOBUTH y TOTO/KEHHI Ta BHUKOHAHHI 3a3HauyeHOi 3asiBU 0e3
MOSICHEHHSI IPUYUH.

6.2.3.7. Knienty HamaeThcs mpaBo BUKOpucTaHHs mociyrd @ikcoBana [P-agpeca nuisixom
oOpaHHs I1l€i TOCIYI'HW TIPW 3allOBHEHHI BiANMOBIMHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. KiienT camocTiitHo obupae crocid ABropu3saii B CucteMi npu 371iCHEHHI onepariit
3a Paxynkamu — OgHodakTopHy aBTOpr3amito un JBoGakTopHy aBTOpH3AIlii0, Ta CAMOCTIHHO
Hece PHU3UKHU, MOB’s13aHi 3 00paHuM criocobom Aptopu3aiii B Cucremi. Kiienty HanaeTbcs
npaBo BUOOpy crocoOy JIBodakTopHOi aBTOpHM3allii, siIKa MOJNATAaE Y BUKOPUCTAHHI TOCIYT
iFOBS.SMSConfirmation abo iFOBS.OTPConfirmation ays orpumannas OgHOpa30BUX KOJIB
MIATBEPKCHHS il (MiaTBep KeHHs 3roqu KiieHTa Ha 3MIMCHEHHS IUIATDKHUX YH 1HIIUX
omepailiit) 3 METOI JJOIaTKOBOI'O YHUKHEHHS PU3UKIB ITpU BUkopuctanHi Cucremu. Jloctyn 10
BUKOPUCTAHHSA IMX MOCITYT MOke OyTu Hagano Kiienty Ha mizncrasi ix oO6panns KimienToMm npu
3anoBHeHH] 3asaB 3a Cranmaptaumu (opmamu gokymenTiB (Homatku Ne 6.1., 6.2., 6.3. 1o
[IpaBuin).

6.2.3.9. 3a nasaBHocTi B KilieHTa MOXJIMBOCTI caMOCTIHHOIO po3JpyKyBaHHsA 3 CuctemMu Ha
ManepoBUX HOCIAX IUIATDKHUX a0 IHIIMX JOKYMEHTIB (Bummcok, miaTtiKHUX 1HCTPYKIIHM Ta
iHIIe) 3 rpadidyHUM BIITBOPEHHSM €JIEKTPOHHUX KOMIN MIAMUCY MocanoBoi ocobu banky,
mraMiny/mraMniB - baHky, Taki po3ApyKOBaHI JOKYMEHTH MOXYTb BHUKOPHCTOBYBATHUCS
Knientom nuie ais #oro BHYTpIlIHIX MOTped 1 HE MOXYTh OyTH BUKOpucTaHi KitieHTOM y
BIJIHOCHHAX 3 TPETIMU 0COOaMH B SKOCTI MiATBEPKEHHS 31HCHEHHS OaHKIBCHKUX OIeparliil.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocanoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHWX JOKYMEHTaXx € BHUKIIOYHO JI0JIATKOBOIO
imeHTudikamiitnoro o3Hakow baHky (Hagani - 10AaTKOBI iIeHTH(IKALIHHI JaH1).

bank He Hece BiAMOBINANBHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh JOJATKOBI 1IeHTU(DIKAIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0coOaMHu.
6.2.3.10. KiienT mae npaBo B Oy1b-sikuii gac 10 HaOyTTst EP/] ogHOrO 3 Takux craTyciB —
«[Ipuitaaruit», «B 00pobui», «O6pobnseTsest 6ankoM», «IIpoBenenuii», Bigkaukaru EPJ] (Ta
OJTHOYACHO 3TOJAy Ha BUMHEHHS TulaTixkHOi omeparii 3rigHo 3 um EPJ]) Kiienra, mo OyB
Hazicnanuii bankosi Ha BukoHaHHs 3acobamu Cuctemu. EPJl MoXyTh OyTH BiJIKJIMKaHI JIMILE
B NOBHIN cyMi. Take BiIKIMKaHHS 3/1IICHIOETHCS OTHUM 3 TAKUX CIIOCOOIB:

6.2.3.10.1. Bigkmukanas EPJ] 3acobamu Cucremu camoctiiino KilieHTOM, NIIISXOM
BUMHEHHs Aii/maii y Cucrtemi, BUSHAYCHUX JOKyMeHTamicro n0 Cucremu aiis BiAKIUKAHHSI
(«Bunmanenns» tomo) Kiniearom EP/]. KiienT mosxe camocTiitno Bigkaukati EPJI sikio cratyc
EPJI B Cuctemi nepeabavae Taky MOXKIIUBICTD;

6.2.3.10.2.  Binkmukanuas EPJ] yepe3 Konrakr-nientp. Binkmmukannas EPJ] wepe3 Konrakr-
HeHTp MosiuBe Jmie moao EPJ] B HanioHanbpHIM BamoTi YKpaiHH 1 TPOBOJUTHCS 32 YCHUM
posnopskenHsaM npo BiakiaukanHs EPJI KiienTta min yac tenedoHHOro J3BiHKa Ha HOMEp
tenegony KoHTaKkT-1IeHTpy Ta MmiJIsirae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):

- Tesne)OHHUN 3BIHOK Ha HOoMep TenedoHy KOHTaKT-IEHTPY BUKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlomatky Ne 6.1. a6o Ne 6.3. no IlpaBuin, 6yab-skoro IlinnucyBaua;
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- BinOynacs ABrentudikaris Korarakr-niearpom [linnucysaua, sikuii Bigkaukae EP/I;

- BijicyTHOCTI 3amepedeHHs [liqnucyBava, skuii Bimknwkae EPJI, momo MoKJIMBOCTI
3anucy oro tenedonHoro 3BepHeHHs (IlignucyBayd MoroKy€eThCs Ha 1€ SKIIO 3aJIUIIAETHCS
Ha 3B’s3Ky 3 KOHTaKkT-LIEHTpOM Micis O3BY4YEHHS MOMY TOro, IIO0 pPO3MOBa MOxke OyTu
3amucaHa).

6.2.3.10.3.  Bigknukanas EPJ] (3roau Ha BYUMHEHHS TUIATIXHOI onepariii 3rigHo 3 uuM EPJI)
nusixom nojaadi Kiiiearom banky mucbMOBOTo marnepoBOro po3nopsiKeHHS PO BIAKIMKAHHS
EPJI (3roam Ha BYMHEHHS IUIATiKHOI omeparii 3rigHo 3 muM EPJI) 3rigHo 3 m. 8.12 I'maBu 8
pozniny I [TpaBui.

6.2.3.11.1Ipu necrati Kiientom ynponomx 60 (mricTaecsiTv) JHIB MICHS HACTAHHS CTPOKY
(TepMiHYy) IJIaTEXy 3a MOCTyTH, HamaHi bankom, bank Brpasi OsokyBatu KiieHTy goctyn 110
Cucremu. Poz6nokyBanHsi moctyny mo Cucremu 37iHCHIOETBHCS Ticis cruiatd KimieHtom
3a00proBaHoOCTI 3a MOCIYIH, HajaHi baHkoMm, omiaT 3a HOBTOpHE HaJaHHs JocTyny KiieHTty
no Cucremu, y po3mipi BcraHoBieHomy Tapudamu, Ta moromkeHHss CTOpOHAMU HOBHIX 3asB
Ha HajgaHHsA noctyny Kiienty ta iioro KopucryBayam no Cucremu 3rigHo 3 CTaHIapTHUMHA
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. o [IpaBun).

6.2.3.12. bank 3000B’I3y€ThCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIBTAIii Ta OE3KOIMITOBHO TIOHOBIIIOBATH IIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Big Kiienra EJI, maniciani 3acobamu Cuctemu BiamoBigHO 10 [IpaBun
Ta odopmiieHi BianoBigHo 10 [IpaBw;

6.2.3.12.3. BukoHyBatu po3paxyHku/omepamii 3a Paxynkamm nHa mincraBi EPJl y crpok
(TepMiH), BU3HaYEHUI YUHHUM 3aKOHO/IaBCTBOM YKpainu, [IpaBunamu ta onpumogHeHum (y
BijyIiieHHsX banky Ta/abo Ha IHTepHer-cTOpinmi banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxkonyBatu pospaxyHku/onepanii Ha migctaBi EPJI, orpumanmux Bixg KiienTa
MPOTArOM BcTaHOBiIeHOTO bankom OmnepariiiHoro vacy y ueit ke OnepauiifiHuii J1eHb, K0
mi3Hima gara BukoHanHs EP/] ve Busnauena EP/I;

6.2.3.12.5. He npoBoauTH ciMcaHHs kowTiB 3 Paxynky Kiienra, sikio EP/I:

- Oyno nepenano Bix Kiienra 6e3 Bukopuctands Cucremu;

- CTBOpEHO 0e3 BUKOpUCcTaHHs 3ac00iB /IBodakTopHOoi aBTeHTH(DiKALlIT 32 yMOBU aKTHUBAIII] Li€T
MOCIYry (32 BUKIIOYEHHSIM IUIaTEXIB HAa KOPUCTb KOHTPAreHTIB 31 CIHCKY JIOBIPEHHUX
kontparentiB (IFOBS.WhiteL.ists));

- mictuTh HeunHHUN Y nockoHaneunin EIl mist Cucremu;

- He OyJ10 0OPMIIEHO BiJIIIOBITHO 10 BCTAHOBJIEHOTO TOPSIIKY;

- EPJI cBoeuacHo Biakmukanuii KiieHTOM.

6.2.3.12.6. HagaBaTu MOXKJIMBICTH KiTi€eHTY I1101€HHO OTpUMYBATH 1H(POPMALLIIO PO CIUIAYEH,
a Takox HenpuitHATi 1o crutatu EPJI, sxi nepenani B bank, iHdopMmarlito npo 3apaxyBaHHS Ta
CMMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBat MoxuHMBICTH KirieHTy oTpumyBaté iHpOpMAIliI0 MPO OOOPOTH Ta
3aJIMIIKY KOIITIB Ha PaxyHkax, B ToMy yHcii (AKio ue nependayeHo [pasunamu, Tapudamu,
nokymenTaniero a0 Cucremu) y Bursiai CMC-moBiiomileHb 4epe3 Mepexi ornepaTropiB
MOOUTBHOTO 3B 53Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuiie 3a BU3HaueHoro HUM IP-agpecoro B
pa3i Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®ikcoBana [P-anpeca;

6.2.3.12.9. nanaBatu KiieHTy HOBiAKM 1100 OaHKIBCHKUX IOCIYT, SIKI HaJaH1/HAAAIOTHCS
bankom Kiienty 3rimHo 3 IlpaBunamu Ta/abo I1HIIMMH JOTOBOpPaMH, YKJIAJEHUMHU MIXK
Croponamu, y pa3i 3amoBieHHA KilieHTOM IMX JOBIZIOK 3 BUKOpUCTaHHSAM CuHCTeMH Ta 3
notpuMaHHsaM [Ipasu.

6.2.3.13. bank Mae npaso:

6.2.3.13.1. ne pearyBatu Ha EJ[ KiienTa, B Tomy uncii He Opatu 1o BukoHaHHs1 EP/I, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOaBcTBa Ta [IpaBun;

81



6.2.3.13.2. He Oparu 10 BuKOHaHHs/He pearyBatu Ha EJI KiienTa, y BUMaaxky HemomaHHs
KiienToM BimomocTel, HEOOXITHUX MJIsl 3’ ICYBaHHS CyTi orepaltii y 3B’s3Ky 13 311HCHEHHIM
(iHaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHUIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBapKyBaTH HOBI MPOrPaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIeHi
a6o npuadani bankom 3 MeTor BIockoHaieHHs CHUcTeMu;

6.2.3.13.4. xoHTpomIOBaTH BUKOHAHHS KilieHTOM monoxeHb 1ux IlpaBwi, mokymeHTarii 1o
Cucremu 11040 IPaBUIBHOCTI eKkciuTyartanii CucreMu.

6.2.3.13.5. He Opatu no BukoHanHs EPJl Kiienta mono skux He 3aBepiieHa Mpolexypa
Tenedponnoi Bepudikarii miaTexis.

6.2.3.14.  KiieHT 3000B’ s13aHMIA:

6.2.3.14.1. npotsrom 10 (mecatu) poOOUMX NHIB 3 THSA OTPUMAHHS aBTOPHU3AMINHUX JaHUX
(imen KopucrtyBauiB, mapoJiiB TOII0) 3MIHHUTH:

- [lepBunni ceptudikatu Y nockonaneHoro EIT qyis Cucremu Ta maposi 10 HUX (1apoJib KOXKEH
KopucryBad BBOAUTH CaMOCTIIHO);

- mapostb 1J1s1 po6oTH 13 Cuctemoro (maponib KokeH KopuctyBau BBOJUTH CAMOCTIHHO);,

- 3reHepyBaTd 3amuT Ha aBTopm3aimito Ocobucroro (-mx) poboyoro (-ux) kmoda (-iB)
Vnockonanenoro EIl nna Cucremu,

6.2.3.14.2. 3aBnacHi komtHu o6naHaTH Po6oue miciie/Po6odi MicIist BiIIIOBITHO 10 TEXHIYHUX
BUMOT' JJIsi HaJeXHOi ekcrutyatamii Cucremu, 3abesneuutu Pobode wmicie/Poboui wmicis
KaHalaMu 3B’S3Ky 3 JIOCTymoM 10 Mepexi I[nrepuer. Ilepermik BUMOr 1O TEXHIYHOTO
3a0e3neyeHHs] MICTUTHCS B JoKyMeHTarlii 7o Cuctemu, sika po3MilieHa Ha [HTepHeT-CTOpiHIII
banky;

6.2.3.14.3. magaBatu B bank EJ| 3 nakmamenumu Y npockonanenumu EIT gns Cucremu,
[TigmucyBaviB, SKUM HaJaHO TIPABO MIAMKCY TAKUX JOKYMECHTIB;

6.2.3.14.4. popmyBatu EPJ[ Tinpku Ha MiACTaBl TUX MIATODKHUX 1HCTPYKUIA 4YM 1HIIMX
JOKYMEHTIB, Ha MJCTaBl AKUX MOXe OyTH 3AiiiCHEHa IUIaTiXHA Omeparis , SKi He MaroTh
JOJATKIB (PEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpeIWTUBOM TOIIO), & TaKOXK HE
¢opmyBatu EPJI Ha miacTaBi miuaTLKHMX 1HCTPYKIIM Ha MPUMYCOBE CIIMCAHHS (CTSATHEHHS)
KOIIITIB;

6.2.3.14.5. mepenaBatu iHpopMariito 10 banky 3 BukopuctaHHIM CHUCTEeMH BH3HAYCHUMHU
[TpaBunamu 3acobaMu Ta KaHaIaMHU Mepeiadi B eIeKTPOHHOMY BUTJISIIL;

6.2.3.14.6. cBoeuacHo iH(opmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/[IHCHEHHS
BiIMOBIAHMX MM BiJ iMeHi KiienTa B Cructemi 1711 BHECEHHS BiMOBIAHUX 3MiH II0JI0 JOCTYITY
Knienta (KopucryBaui) no Cucremu (B TOMy 4ucCIi 3MiHY 0ci0, BKiItodeHux 10 [lepemniky
Poznopsinaukis Paxynkom)). [Ipu HeoOX1qHOCTI CBOEYACHO 3BEpTATHCS A0 BIAMOBITHUX CITYXO
banky mono HeraitHoro 6;1okyBaHHs podoTn Kopuctysauis B Cucremi;

6.2.3.14.7. cBo€vacHO MOBIAOMIATH baHK Mpo 3MiHU KOHTAKTHUX JaHUX (HOMEpP MOOLTEHOTO
tenedoHy, mepcoHanbHa e-mail agpeca) KopucTtyBauiB HUISIXOM MOJAHHSA Ha IMOTOJKEHHS
3asBH/3as1B 3a CTangapTHOIO GopMoro f1oKyMeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBuin);
6.2.3.14.8. moaeHHO aHATi3yBaTH BCi MOBIJOMIICHHS PO NMPHUHHATI 1 HenpuidHATI bankom EJ|
Ta iHpopMalio mpo ctaH PaxyHKy, Ta MOBiZOMIATH baHK Mpo BUMAAKKA TMOMHUIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta 1HIINX BUSIBJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. mpu iHimitoBaHHI Ta 37iiiCHeHHI onepailii (mepeka3y Tomio) yepe3 Cucremy KiieHT
3000B’a3anuit koHTpomoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3MmiHu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMii, Ta mpu MoTpedi HeraifHoro 3IHCHEHHS Omepallii, - BYKUTH HeTalHUX
(y meit sxe eHpb 10 3akindeHHs: OnepariiHoro 4yacy) 3aXo/IiB IM0/10 1HIIIFOBaHHS, 3A1HCHEHHS,
BIIMIHM BIAMOBIIHOI omeparlii MIISIXOM TMOAaHHS 10 baHKy HEOOXiTHUX JTOKYMEHTIB
3BHYaHUM CIIOCOOOM Y mamnepoBiid hopmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axodiB iHQopMariiiHoi Oe3meKku, BU3HAYCHHX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37iiicHIOBaTH YMHUCHHX JIil, [0 MOXYTh MPHU3BECTH JO MOIUIKOKEHHS YU
MMOMUJIOK B po0oTi Crucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH i3 crioco0iB ABropu3auii B Cucremi;
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6.2.3.14.13. cBoeuwacHo npoBogutu IleperenepyBanus OcoOucTUX poOOUYMX KIIOYIB (JIs
MOJKJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y mockonaneHoro EIT mms Cucremn).
6.2.3.15. KiieHT mMae npaBo:
6.2.3.15.1. o6ymoBuTH yHIKasbHE ci0BO (KitouoBe ci10BO) st OJI0KyBaHHS/PO30JIOKYBaHHS
po6otu Cucremu Ta/abo 3a1iICHEHHS IHIIUX Al 32 3BepHEHHSAM B KOHTaKT-LIEHTD;
6.2.3.15.2. camocriiino mnpoBoauTH IleperenepyBanHs OcoOucTUX pOOOUYUX KITFOUIB (IS
MOJKITUBOCTI HACTYITHOTO BUKOpHUCTaHHS Y gockoHanenoro EIT s Cucremn);
6.2.3.15.3. y BUIagKy HEMOXXJIUBOCTI BUKOpUCTaHHsA CHCTeMH HJis 3[1HCHEHHs omeparii 3
PaxyHkamu 3 Oyb-SIKHX MPUYUH 3/1IHCHIOBATH PO3PaXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO
1o IIpaBwi ta/abo CtangapTHUX (POpPM JOKYMEHTIB.
6.2.3.16. IIpaBoBigHocunu CTopiH 110710 BUKOpUCTaHHS CHCTEMH NPUMTUHIIOTHCS Y TaKHX
BUIIA/IKAX:
1) po3ipBanHs AOTOBipHUX MPaBoBiqHOCHH CTOPIiH 11010 BUKOpUCTaHHS CUCTEMU:
- 32 TUCbMOBOIO 3r0/10t0 CTOPIH;
- bankoM Oy/b-KOJIM OJHOCTOPOHHBO ILISTXOM MHCHMOBOTO MOBigomiieHHs KiieHTa mpo ix
IIPUITMHEHHS He MEHII HiX 3a 30 (TpUIALATH) AHIB 0 MPOINOHOBAHOI AT PUIIMHEHHS;
- KitienToM Oyap-KOMHM OHOCTOPOHHBO IUISIXOM MHUCHMOBOTO TOBIZIOMIICHHS (3asBU) banky
PO 1X IPUIIMHEHHS HE MEHII Hix 3a 2 (1Ba) po0Ooui JHI A0 IPOIMOHOBAHOI AaTH IPUITHHEHHS;
2) 0THOCTOPOHHBKO baHkOM y BUIaJIKy HECAaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom Cuctemu
3 HacTynmHuUM moBimomieHHssM Kiienta npo une 3acobamu Cucremu Ta/abo CMC-
IIOBIIOMJIEHHSIM TOIIIO;
3) B iHIIMX BUNaAKax 3rigHo 3 [IpaBunaMu Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
6.2.3.17. Buxonanns bankom EP]] 31ificHIO€THCS HE Mi3HIIIE HACTYITHOTO baHKIBCHKOTO JHS
Bix nus otpumaHHs EPJ] bankom.
6.2.3.18. KiienT mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmarii (3amMoBUTH
noBiaKy baHky) mom0 6aHKiBCHKHX MOCIYT, SKi HaJaHi/HanaoTbes bankom KiieHty 3rigHo 3
[IpaBunamu Ta/abo iHmMIMMH JOTOBOpamH, ykiageHMMH Mk Croponamu. KiieHT Moxe
3aMOBHUTH HaJaHHS Takoi JOBIAKM baHKy Ha namepoBHX HOCIAX, HianucaHoi baHkom
(ynmoBHOBakeHOIO 0co0010 baHky), abo enexTpoHHOi, 3 HakiaaeHuM KsamidikoBanum EII
banky (ymoBHoBakeHOi ocoOu banky). Bkaszani noBinku banky Ha namepoBHX HOCISX
HagatoThesl KitienToB1 y BiaaiieHHi baHky, a eleKTpOHHI — Ha aApecy €JIEKTPOHHOI MOIITH
Kiienra (e-mail) abo, y Bunaakax suszHaueHux IIpaBuiamuy, - 3acobamu Cuctemu.
3amoBneHHs Bka3zaHoi AoBinku banky B Cucremi 3aiiicHioerbcst KiieHTOM nuisixom
CTBOpPEHHsl Ta HajacwiaHHA B CucreMi 3anuTy (MOBIIOMJIEHHS) B JOBUIbHIA (opmi mpo
3aMOBJICHHS JOBiAku banky, mignucaHoro YpockoHamenuM(-umu) EIT gns  Cucremn
[Minnucysaua(-uiB). Kiienr, ¢akrom BuzHadeHHs HUM I[liqnucyBaviB HUITXOM, BH3HAYCHUM
[IpaBunamu, mMmATBEP/KYE TOBHOBaXEHHs Oyap-skux [ligmucyBadiB Ha 3aMOBIIEHHS
iH(popMmarii (H0BiaKM) 11040 OAHKIBCHKUX MOCIYT, AKi HaaaHi/HamaroThcs bankom KimieHTy
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpaMHU, YKiIaJleHUMH Mixk CTOpOHaMHU.
3anuT Mae MICTUTH KOHKpeTHUil obcsar iHdopmarii, mo mae OyTu po3kputa baHkoM,
BKa31BKy Mpo Te, B sskoMy BUIIIsiAl KimieHT Oaxae orpumatu A0BiAKy baHky - Ha manepoBomy
HOCIi YM B eNeKTpoHHOMY BUIJIsAAl. Ilpu 1poMy A MOBiKM Ha mamepoBHX Hociax Kiient
BKa3ye anpecy BigaiieHHs banky, Ha sikomMy bank mae Hagatu noBiaky KiientoBi, a s
eNEKTPOHHOI JOBIAKH - ajapecy eiekTpoHHOi nomrtd Kiienra (e-mail) mis HaacuiaHHS.
Axmo KrienT HE BKa3aB y 3amuTi MPO 3aMOBJICHHS JIOBIIKM B SKOMY BHUIJISIIIL
(enmexTpoHHOMY, Ha nanepoBux Hocisx) Kiient 6axae otpumaru noBiaky banky ta/abo aapecy
BIIJIIJIEHHS JIJIT OTPUMAHHS TIANIEpPOBOi JTOBIJIKM YM aJipecy eleKTpoHHoi momrtu KiienTa (e-
mail) 171 HaicUIaHHS eIeKTPOHHOT A0BiIKKM baHky Ta/a00 He 3abe3meunB i Yac 3aMOBJICHHS
noBinku oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHS Takoi JOBiAKH, To baHk He
3000B’s13aHUI Ha/laBaTH BIAMOBIIHY JIOBIJIKY Ta HE 3000B’13aHUH, SKIIIO 1HIIE HE TIepe0adueHo
3aKOHOJIAaBCTBOM Y KpaiHH, MMCHMOBO IPO Iie moBiomiisiTi KitieHra.
CropoHamMHu MOrojKeHo, mo Oyab-ska JaoBiaka baHky, sika BiAmnpaBieHa Ha aapecy
eJeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHToM, BBaXKAETHCS OTPUMAHOIO
Knientom 3 yacy ii HaAX0PKEHHS Ha L0 aapecy eneKTpoHHoi momTH (e-mail). [Ipu nbomy He
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€ HeoOX1THUM HaJlaHHsI OTpUMYyBaueM OyJIb-sKOTO MOBiOMIIEHHS (IIiATBEPIKEHHS TOLIO) PO
1l OTpUMaHHSL.

baHk He Hece BIAMOBINATBHOCTI 32 PO3KPUTTS iH(pOpMaIlii, BKa3aHoi B MOBiAi baHky Ta
Ha/IiCTIaHOT Ha aJIpecy EJIEKTPOHHOI TOIITH, 110 BKa3aB KINe€HT aiisi HaJCWIIaHHS JOBiJIKA
banky, y pasi sxmo KiieHToMm BKka3aHo HenpaBWIBHY (HE CBOIO, 3 IIOMIJIKAMH TOLIO) aApeECy
enexTpoHHoi momrru (e-mail).

VY pa3i sSkoo0 QyHKIIOHATBHI MOXKIMBOCTI (30Kpema, IIOAO0 O00CAry eIeKTPOHHOTO
JOKyMEHTa, 110 mepenaerhcs) CHCTEMH 03BOJSAIOTH 1€, TO IOBIAKH bBaHKy HamarThCs
KiienToBi 3acobamu CuctemMu i He HAJCHIAIOTHCS Ha alpecy elekTponHoi momTu (e-mail),
noBiomiieHy Kiientom.

CropoHamMH TIOTOJKEHO, MO0 OyAb-SIKWH 3alUT HAa HagaHHS JOBiAKM baHKy Ta moBiaka
banky, sxi BianpasieHi 3acobamu CrcTeMH, BBOXKAIOTHCS OTPUMAHUMH BiAMOBiAHO BaHkoM,
Knientom 3 nmHS 3 SKOTO A HBOro BiAmoBiaHuMN Enekrponuuil nokyment B Cucrtemi craB
noctynHuM. [Ipu iboMy He € HeoOXiTHUM HaJaHHS OTPUMYBaveM Oy/Ib-SKOTO ITOBiIOMIICHHS,
JTOKyMeHTa (IiATBEep/KEHHS TOIIO0) PO OTPUMAHHS TaKoro EJIGKTPOHHOTO TOKyMEHTA.

VY pasi k1o y Bi3yasbHiil ¢opmi eleKTpoHHOI noBiaku banky, mo HamaeTbess KitieHTOBI
(Tobto dopmi mpuAaTHIN A MPUHMAaHHS 3MICTY €JIEKTPOHHOI OBIIKH JIIOAMHOI), HasBHI
rpadiuHe BIATBOPEHHS KOIIii MiAMUCY MmocanoBoi ocodu banky Ta/abo neuatku banky, To Take
rpadiyHe BiITBOPEHHS € BUKJIIOYHO JOJATKOBOIO ileHTH(]IKaIiifHOIO 03HaKo baHKy, HE €
(dakcuMiiie YU 1HIIUM aHAJIOTOM MiAIUCY Ta/abo MeyaTKu Ta He MO>KE BBKATUCS MIAMKUCOM YU
nedatkoro banky Ha EnextponHomy mnokymenti (mosimmi banky). Ilinmucom banky Ha
enektponHii nosiaui € Kpanidikosanwuii EIN [TigmucyBaua banky.

6.2.4. TEJJE®OHHA BEPUDIKAIIS IVIATEXKIB Y HAIIIOHAJIBHIN BAJIIOTI
6.2.4.1. ®akrom yknaneHHs JloroBopy mnociayr KimieHT miATBEpIKye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy mijio3pu 3a pe3yjibTaTaMd MOHITOPUHTY, Y PEXHMI PEaJbHOro vacy,
orepariii/ii i3 cnucanHs komTiB 3 Paxynky KitieHTa B HaIlioHaNmbHINA BaJIOTI, III0 BHACIIIOK
Hecankuionosanoro goctyny no Cucremu mae micue HCK, bank mae npaBo 3ynuHUTH
MIPOBEJICHHS TaKoi onepallii Ta IpoBecTH Mpouenypy TenedoHHoI Bepudikallii miaTexis.
6.2.4.2. B xoni nposeneHHs nporenypu TenedoHHOT BepudiKkalii naaTexis, yIIOBHOBAKEHUN
npejacTaBHUK baHKy 3ailicHIOE TernedOoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazanuii (-i) y 3asBax Kurienta 3a Cranmaptaumu popmamu nokymeHTiB (Jogatku Ne 6.1.,
6.3. no IlpaBwi), mis 1ined OTpUMAaHHS BIAMOBIMHOI 1H(QOpMaIi BiJ OCTAHHHOTO OO
HiaTBEepUKEHHS, a00 ckacyBaHHs (BiJKJIMKaHHS) onepaitil (-if) i3 cnucanHs KowTiB 3 PaxyHKy
Kitienrta B HalioHaIpHIM BaJIIOT1 CTOCOBHO sIKO1 Y banky BunH#K1a m117103pa, mo Mae miciie HCK.
6.2.4.3. Sdxmo Ilignucysau miarBepaxkye ¢dakt HagBHocTi HCK, i minedt GrmoxyBaHHS
podotu Knienra B Cucremi, IlianucyBau, abo iHma ynoBHoBakeHa KiieHTOM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAUTH JaHWH (DaKT, IUIIXOM MMOJAHHS 3asBM y baHk y
MUCBbMOBIN  (mamepoBiii) @opmi (3’4BUBIIMCH Yy BIJAUIEHHS baHKy 3 JIOKyMEHTaMH,
HeOOX1THUMHU IS iIeHTH(IKaLlii 0cO0H).

6.2.4.4. Sxmo [ligmucyBad He Ma€ MOXIIMBOCTI HEBIAKIIATHO MOBIIOMUTH BaHK B TUCHMOBIi
(mamepoBiit) ¢opmi (3’SIBUBLINCH Yy BiiiIeHHS baHKy 3 JOKyMEHTaMHu, HEOOXIAHHUMH IS
igentudikanii ocodbu) mpo ¢dakr HasBHocTi HCK, Taka 3asBa KiieHnta HancuiiaeTbcs
[TigmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBImIM Take
noBiAoMIeHHs, 1Hpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJOKyBaHHS pOOOTH
KnienTa B Cuctemi [linnucyBauy HEOOXiqHO 311HCHUTH TeleOHHHUIA T3BIHOK Ha BiIMOBIIHUNA
HoMmep TenedoHy banky, BkazaHuil y Takomy noBigomiieHH1 banky, abo nHamicmatu CMC-
noBigoMIIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HoMep TenedoHy
banky, BkazaHuil y npomy x nosigomieHHi banky. Takuit oOMiH iHpopMmariieto [TiqnucyBaua
3MIIHCHIOIOTHCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona IlianucyBaya, Skuii BKa3aHO y
Crangaptaux ¢popmax nokyMmeHTiB (Jomatku Ne 6.1., 6.3. no I[IpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiIOMIIEHHI.

6.2.4.5. bank 6mokye poboty Kiienra B Cucremi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
o0cs31 3axoiB nependayenux 1.6.2.4.3, abo . 6.2.4.4. niei ['nasu [Ipasu.
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6.2.4.6. JIns BinnosnenHs podotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
naposib 10 YaockonaneHoro EIl mns Cucremu Ta/ab6o inmmit OTP token Ta/abo KiieHt
MMCHEMOBO TOBiOMIIsi€ baHK (3’ IBUBIIUCH Y BiIiieHHs: baHKy 3 TOKyMEHTaMu, HEOOX1THUMU
st igeHTudikaiii ocobn) HoBHM HOMep MoOiMbHOro Tenedony KopucryBaua, Ha SKH,
BinnoBigHO g0 IlpaBun Haacumatumytbes OpHOopasoBi komu. [Ipu 1mbOMy, BiTHOBJICHHS
MOxJTHBOCTI poboTu Kitienta B Cucremi BiOyBaeThes micist moganHs Kiientom banky HoBux
3asiB moA0 miaKiIodeHHs A0 Cucremu 3rigHO 3 BcTaHOBIeHUMHU CTaHAApTHUMHU (PopMamMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmnoBHOBaxeHi ocobi Kiienta HeoOXinHO
3atenedonyBatu B Konrakr-entp banky Ta, y Bunaaky ycmimHoi ABreHtudikaii Konrakr-
IEHTpOM, po30sokyBaTH CHCTEeMy Ta OTpUMaTH ABapidiHUN TApONb ISl MPOXOKEHHS
MpoIeAypH aBapiiiHOTO BimHOBJICHHs KitoudiB YaockoHaseHnx EIT mis Cucremu. Kimient
(YnmoBHOBakeHa ocoba Kirienra) mucbmo noBinomiisie bank (3’sBUBIIUCH Y BijyIiieHHsT banky
3 JOKyMEHTaMH, HEOOXIIHUMH I iAeHTHdIKaIii ocoOr) Mpo HEOOXITHICTh OTPUMAHHSI
HoBoro OTP Tokeny Ta/abo 3miHM MoOinbHOrO HOMepa Tenedony KopucryBaua, Ha sKuii,
BignoBigHo IlpaBun HagcuimatumyThes OpHopasoBi koau Ta\abo mapomi. Ilpu 1pomy,
BiJTHOBJICHHS MOKITUBOCTI podotu Kitienta B Cuctemi BimOyBa€eThes micis noganHs Kimienrom
banky HOBUX 3asB 11010 MiAKIIOUeHHs 70 CUCTeMH 3TiHO 3 BcTaHOBIeHUMU CTaHIapTHUMU
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. 1o [IpaBun).

6.2.4.8. Sxumio 3a Hacmigkamu mpoBeneHoi mpoueaypu TenedonHoi Bepudikalii ruiaTexiB
[MigmucyBau cipocroBye pakt HCK, bank BUKOHYe omepaltito i3 CIUCaHHs KOMTIB 3 PaxyHKy
KitienTa B HamioHaJIbHIM BAJIOTI, CTOCOBHO, SIKO1 BUHHKIIA ITi103pa, 1110 Mae miciie HCK.

6.2.5. OCOBJIMBI YMOBU BUKOPUCTAHHSA KBAJII®PIKOBAHUX EIl TA
YAOCKOHAJIEHUX EIl KHEAII, A TAKOX IEPECUJIAHHSA E/l 3
KBAJII®IKOBAHUMM EII TA YIOCKOHAJIEHUMMU EII KHEII.

6.2.5.1. 3acob6amu Cuctemu Kirientom MoxyTh Haacunatucs EJI;

a) mianucani KpamidikoBanumu EIT:

- T'enepanpuuii qorosip 6ankiBcskoro Bkiany (Jomgatox Ne 8.1. mo IIpaBuin);

- JlonatkoBuit norosip a0 I'eHepaibHOro 10roBopy 6aHkiBchkoro Bkiamy ([Jomarku NeNe

8.1.1., 8.1.2. no IlpaBwmn).

0) mianucani KsanidikoBanumu EIT a6o Y nockonanenumu EIT KHE/IIT:

- Jonarok no JloroBopy 0aHKIBCBKOTO paxyHKY (FOpUIMYHUX 0ci0, hi3nuHUX 0Ci6-
nignpueMuiB) (Jomarox 1.1 no IlpaBun);

- Jlomarox no JloroBopy OaHKIBCHKOIO paxyHKy (IOpUAMYHUX O0ci0, (I3UYHUX O0ci0-
mianpuemiis) (Toxatok 1.2 mo Ipasun);

- 3asBa npo 3MiHy TapudHoro nakety ([loxarok 1.3 no Ilpasun);

- 3aspa Ha miakmouenHs 10 Kb. [lepernsaa (Hoaatok 6.2 no [Ipasun);

- 3aspa Ha migkmoyeHHs 10 Kb. Oxpemi paxynku (Jomatok 6.3 mo [Ipasuin);

- 3aspa Ha iIFOBS.SMS ([lonatok 6.4 no [IpaBun);

- 3asBa Ha O61okyBaHHs Ta/abo BunanenHs Kopucrysauis ([ogaTox 6.6 no IIpaBmin);

- Ilepenix Po3nopsaukiB PaxyHkom;

- skl (mpoekTH sAKkuX) Oynu BigmpasieHi bankom 3acobamu Cuctemu Ui MiANHACAHHS

Kmieurom;

- 1HIUI JOKyMEHTH, 3a BUHATKOM CTaHAapTHUX (OPM JOKYMEHTIB, HE MepeliueHuX BUIIE B
1boMy IyHKTI [IpaBui, sKio oOMiH TaKMMHU IHIIMMHU JJOKYMEHTaMH JO0MYCKA€THCS 3T1THO

3 moKyMeHTali€erw 10 Cucremu Ta iX HaACWIaHHS MOrokeHo CTopoHaMH.

Sxmo CTOpoHHM OKpeMO HE MOTOAWIM 1HIIEe, TO Taki EJNEKTpOHHI TOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmaTti PDF.

Bynp-saxi inmn EJI, mignucani KsamigikoBanumu EIl abo VYnpockonamenumu EIT
KHEAII, xpim nepeniuenux Buuie B npomy nyHKTI [IpaBuin, Hanicnani Kiientom 3acobamu
Cuctemu, bank He 3000B’43aHuH (A€ Ma€ MpaBo) MPUIMATH 10 BUKOHAHHA a00 pearyBaTu Ha
HUX iHIMUM YyrHOM. HalyTTs Oyap-skum 3 Takux EJl Oyap-sikoro 31 craryciB EJ] B Cuctemi He
CBIIYUTH Mpo NpHHHATTI bankoMm Ha cebe 00OB’A3KYy BHKOHaHHS a00 pearyBaHHS I1HIIMM
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gyuHoM Ha 1ied EJ| (BimmoBigHi 000B’s3ku baHKy BWHHKAIOTh 3 TMiACTaB, BU3HAYCHHX
[TpaBuaamu Ta/ab0 3aKOHOIABCTBOM YKpaiHu).
6.2.5.2. 3 BukopucranusMm Cucremu bankom mMoxyTh Hanacwnarucs Kiientosi EJl (abo ix
MMPOEKTH) MO0 HaJaHHs baHKIBCHKUX MOCIYT 3TiaHO 3 MU [IpaBuimamu Ta/abo 1mo/10 1HIIHUX
BimHOCHH MK bankom 1 Kiienrom, miamucani KeamidikoBanumu EIT a6o Y aockonaneHnMu
EIT KHEAIT banky Ta/abo wmatorp Oytu mianucani Ksamidikoanumu EIT abo
VYnockonanenumu EIl KHEJII Kiienra. [Ipu npomy, skmo bank Bumarae mianvcaHHs
HajicaaHoro Kimientosi enexkrporHoro qokymeHnTa Ksamidikoanum EIl, To Takuii JOKyMEHT
Mmae Oytu mignucanuit nume Ksamidikosanum EIT Kiienra.
6.2.5.3. 3actocyBanns Kiientom Ynockonanenoro EIT KHEJIIT a6o KsamidikoBanoro EIIT
s mignucanas EJI, Bkazanux B mm. 6.2.5.1 I'maBu 6 Po3piny II mux [IpaBun, 31ildCHIOETBCS
Ha po3cyn Kienta 1 He moTpebye A0JATKOBOTO IMOTOJKEHHS 3 baHKoM, KpiM BHUIAIKIB
BU3Ha4YeHuX . 6.2.5.1 I'masu 6 Po3ainy II ux IlpaBui i kpim BumajkiB ko bank Bumarae
nignucanns Ksamigikoanum EIl Enextponnoro pokymenta (mpoekty EJI), mo Oys
Hazgicnanuii bankom 3acobamu Crucremu KimieHTOBI AJTs T ITMCAHHS.
6.2.5.4. bank 1 MiANMUCAaHHS 31 CBOEI CTOpOHU ['eHepallbHOro JOrOBOpY OaHKIBCHKOTO
BKJIaay Ta/abo JlomaTkoBoro moroBopy o I'eHepanbHOTO JOTOBOPY OaHKIBCHKOTO BKIATY
BukopuctoBye KamidikoBanuit EII.

bank, mnms mianucaHHsS 31 cBO€l cTopoHW THX EJ[, M0 MOXYyTh HaJCHUIATHCS
Cucremoro, mae mpaBo BukopucrtoByBatu KsamidikoBanuii EIl abo VYmockonanenuit EIT
KHEII. Bukopucransst bankom s mux mited Kpamidikosanoro EIT abo Y aockoHaneHoOro
EIT KHEAII 3nilicHioeThes Ha po3cyn banky 1 He moTpebye AOJATKOBOTO MOTOHKEHHS 3
KitienToMm, SIKIO iHIIE THCHMOBO HE MOTOKeHO Mi>k CTOpOHAMU JIJIsl TICBHUX BUIIAIKIB.
6.2.5.5. Jlns nancunanus Kiientom 3acobamu Cuctemu EJl 3 Y nockonanennm EIT KHETT
a6o KgamigikoBanum EIl Cucremoro Moke BUMaratucsi 3actocyBaHHs Y ockoHaneHoro EIT
s Cucremu (He nanst mignucaHHs YaockoHaienum EIl mis Cucremu Bke HiANMKMCAHOTO
inmmM(-mu) EIT EnektpoHHOr0 JOKYMEHTA).
6.2.5.6. 3acobu Ynockonanennx EIT KHEII Bu3HauatoThes KBasi(h)ikOBAaHUMH HaJlaBad4aMu
€JIIEKTPOHHUX JOBIPYMX IOCIYT BiAMOBITHO IO BUMOT 3aKOHOJAaBCcTBa YKpaiHu. CTOpoHU
3000B’s3aH1 kopuctyBatucs 3acobamu Yaockonanenux EIT KHE/II BiamoBimHO 10 BUMOT
KBaJIi(DIKOBAaHMX HaJaBayiB €JIEKTPOHHUX JOBIpYMX MOCIYr, II0 3a0e3Meuniv BUIady
CropoHaM 1uX 3ac00iB Ta CaMOCTIHHO HECYTh BIMOBIIANBHICT 32 BTpaTy ab0 HENpaBUIIbHE
BUKOPHUCTAaHHS HajgaHUX iM 3aco0iB Y nockonanenux EIT KHE/III.
6.2.5.7. BiamoBiganpHicTh 3a nocToBipHICTH odopmiieHHss CtopoHoro EJ] Ta HakmamanHs
VY nockonanenoro EIT KHE/IIT a6o KBamnigikosanoro EIT uinkoButo noknaaeno Ha CTOpony,
EII axoi Hakmageno Ha EJI.
6.2.5.8. Ilimnucysau, mpu mignucyBanHi EnexktponHoro moxkymenrta KsamidixoBanum EIT
ta/abo VYgpockonanenum EIl  KHE/III, 3000B'a3anuii 3acTocoByBaTH KBasli(pikOBaHY
€JIEKTPOHHY MO3HAUKY Yacy MiAIMHCY.
6.2.5.9. Yunnicts Bigkpuroro kiroua Y pockonaisenoro EIT KHE/IIT ta/abo KsamidikoBanoro
EII [TignucyBaua 3acBiauyeTbes KBadi(iKOBAaHUM HaJaBayeM €JIEKTPOHHMX JOBIPUUX MOCITYT
3TiHO 3 BUMOTaMH 3aKOHOJABCTBA Y KpaiHU.
6.2.5.10.ITixmucannss EJI Yaockonanmenmm EIT KHEIT Ta/abo KsamidpikoBanum EIT
3nikcHIOeThCs CTOPOHOIO 3 BUKOpHUCTAHHSAM CTOPOHOKO HAIEKHUX 1M 1HIIUX MPOrpaMHO-
TEXHIYHUX 3aco0iB Ta 0e3 BukopuctanHsa 3acobiB Cucremu. Cucrema Moxe
BUKOPHUCTOBYBATHUCS JHILE Ui nepeAaBaHHs iHIIH CTOpoH1 MiANHCAHUX Y IOCKOHAIEHUMU
EIl KHEJII ta/abo KaamidixoBanumu EII IlinmucyBaua EnexkTpOHHHMUX AOKYMEHTIB, Y
BUIIAJKaX, BU3HaUeHUX [IpaBuiamu.
6.2.5.11. IMepesipka mimicaocTi EJ] 3 Y nockonanenum(-mu) EIT KHE/IIT KitienTa Ta/abo banky
3IACHIOETHCS IIJISIXOM TEPEBIPKU HaKIaJIeHOro(-ux) Ha Hboro Y nockoHaneHoro(-ux) EII
KHEITL.
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6.2.5.12. TlepeBipka Ta migTBepmkeHHs KaamidikoBanoro EIl Ta VYmockonanenoro EII
KHEJII 3aiticHIO€TBCS BIATOBIIHO 1O BUMOT 3aKOHO/IaBCTBA Y KPaiHHU.

Vnockonanenuit EIl KHEJIl € TakuMm, mo mnpoHIIOB MHEpeBipKy, SAKIIO HOro
MEPEeBIPKy 3IiMICHEHO 3a JOMOMOIoOI0 iH(GOPMALIWHUX PECypCiB MEPEeBIPKU EJIEKTPOHHUX
MIJIMHCIB IIEHTPAIBLHOTO 3aCBiAUyBaJIbHOTO oprany (cT. 11 3akony Ykpainu «IIpo enextponHi
JIOBipUi MOCTYTW») Ta 3a pesyibraToM mnepeBipku Ynockonanenuid EIT KHENIL, na wac
nignucansas HuM EJ], € cripaBxHIM 1 TiHCHUM.
6.2.5.13. CTOpoHH TOTOJIWJIM, SKIIO 1HIIE HE IMepeadadyeHO 3aKOHOJABCTBOM YKpaiHH, TO
PU3HKH MMOHECCHHS Ta/a00 BIAMIKOIYBaHHS 30MTKIB, 10 MOXYTh OyTH 3amofisHi CTopoHam, a
TAKOX TpeTiM ocobaM BHacCHiIOK BukopuctanHs ¥YpockoHanenoro EIl KHEJIIT Kiienra,
nokyanarTbes Ha Kimienra, a BHacnigok Bukopuctanns Y aockonaenoro EIT KHE/IIT banky
— Ha bank.
6.2.5.14. dxmo Ilepenik Po3nopsaaukiB Paxynkom nomano Kiientom 3acobamu Cuctemu sik
EI, to ocobu, Bkazani B TakoMy llepeniky Po3nopsanukiB PaxyHKOM MOXyTb
posnopskarucss Paxynkom nume uyepe3 Cucremy (y TakOMy BHUIIAIKy MAnepoBi IUIATKHI
iHcTpykuii Kimienra 3a mum Paxynkom bank He Bukonye). Ilepenik PoznopsinaukiB PaxyHkom,
nonanuit Knientom 3aco6amu Cucremu sik EJI, mpununse it octaHHbOro HagaHoro Kiienrom
bankoBi [Ilepeniky PosmopsimaukiB Paxynkom. VYV Bumaaky, skmo Koiient ©Oaxae
posnopsmkaTucs PaxyHKOM IIISIXOM MOJJaHHS ANePOBUX IUIATIKHUX IHCTPYKIiH, KiienT Mae
nonatu bankosi HoBuil [lepenik po3nopsnuukiB PaxyHky y namneposiii ¢popmi.

6.3. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KuieHty HafaeTbcs MPaBO PO3MICTUTH BKJIa (OaHKIBCHKHUII BKIIAM) 13 BUKOPUCTAHHIM
Cuctemu/Cucremn onnaitH-0ankiary «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiIMTOBIIHOT KaTeropii KimieHTiB
banky Tapudamu ta 3a0e3neueHe MoxIUBOCTIMU Cucremu/ CHCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

YMoOBH pO3MIIIIEHHST BKJIAQAIB, BU3HaueHl 1uM 1. 6.3 1. 6 po3a. Il IlpaBum, He
3aCTOCOBYIOTHCS 710 JIOroBOpIB II0A0 PO3MILIEHHS OaHKIBCHKMX BKJIAJIB, IO YKJIAAAIOThCA
Croponamu 3 Bukopuctanism Cucremu sk EJ] 3 KpanmidikoBanumu EIl abo Y nockonanennmmu
EIl KHEAII ta npu yxnageHHi skux CTOpPOHM BHKOPHUCTOBYIOTH CucTeMy JuIIe Jis
Hagcunanus EJI 3rigno 3 1. 6.2 ti1. 6 po3a. 11 Ipasuo.

6.3.2 Jliroui B baHky yMOBHM po3MillleHHs BKJIQJIB, 1110 MOKYTh OyTH po3MillleHi 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBunmamu, a Takoxk ymoBamu, ski Cuctema J03BOJIsE
obpartu Knienty npu crBopenni EJ, npo sikuii inetbes B 1. 6.2.3 miei ['masu [IpaBui.

Hitoui B baHKy yMOBHM pO3MIIIEHHS BKJIAQJIB, IO MOXYTh OYTH pO3MIIIEHI 3
BukopuctanHaM Cucremu onnaiiH-Oankinry «KPEJIOBAHK», Busnaueni Tapudamu,
[IpaBunamu, [TocibHMKOM, a TakoXk yMoBaMH, ki Cucrema onnaiH-6ankinry « KPEJJOBAHK»
no3possie oOparu Kumienty mpu crBopeHHi Odeptu Bkiagy B Cucremi OHJIAH-OaHKIHTY
«KPEJJOBAHK» (Crangaptaa hopma moxkymenTi — Jlomatok Ne 8.7 mo ITpaswmn)

6.3.3 Bkaszani B Tapudax, [IpaBunax ymoBH BKJIa/iB, 110 MOKYTh OyTH pO3MillleHi 3aco0aMu
Cucremu, a Takox ymoBH, ki Cucrema no3Boisie oopatu Kiienty npu crBopensi EJI, npo
AKUM HaeTbes B ab3ami nepriomy myHKTY 6.3.2 miei I'maBu IlpaBun, € odeproro banky mpo
YKJIa/IeHHA 13 BUKopuctanHsaM Cucremu J[oroBopy mo/10 po3mimieHHs: 0aHKIBCHKOTO BKIIAJTY.
Knient mae mpaBo, i3 BukopuctaHHsMm Cucremu, Hanati banky 3acobamu Cucremu EJ|
(3astBKa/3as1Ba) Ha BIAKPHUTTS JCMO3UTY 3 HakiaaaecHUMHU Y pockonanenumu EIT mis Cucremu
[lignucyBauiB, sSIKUM HaJaHo mpaBo miamucy. Takuil npuitHatuit bankom EJ[ Kiienra e
akuentoMm (3rogoto Kiienra) Ha ykianeHHs JloroBopy 1moa0 po3MilleHHS OaHKiBCHKOTO
Bkiaay. Bxazanmit EJl, npuitnsatuii bankom, B cykymnHocti 3 Tapucdamu ta IlpaBunamu, €
MiJICTaBOIO JJIs BIIKpUTTsA BrimagHoro paxyHky KimieHTy Ta mepepaxyBaHHs KOIITIB Ha BKJIaI.

87


https://ips.ligazakon.net/document/view/pb19054?ed=2019_02_25&an=80
https://ips.ligazakon.net/document/view/pb19054?ed=2019_02_25&an=80
https://ips.ligazakon.net/document/view/pb19054?ed=2019_02_25&an=80
https://ips.ligazakon.net/document/view/pb19054?ed=2019_02_25&an=80
https://ips.ligazakon.net/document/view/pb19054?ed=2019_02_25&an=80

6.3.4 Kiienr mae mpaBo ykiactu JloroBip mpo po3MilleHHS OaHKIBCBKOTO BKJIQAy i3
BukopuctanHsiM Cucremu onnaitH-0ankinry « KPEJIOBAHKY, y HacTymHOMY TTOpSIIKY .

Jnis yknanenHs JloroBopy o0 po3MilieHHs 0aHKiBCbKOro BKiIamy KimieHT Mae HamaTu
banky 3acobamu Cucremu onnaiiH-0ankinry «KPEJIOBAHK» EJl - mpomo3swuiiito mpo
yknazenHs JloroBopy 1moao po3MilieHHss OaHKIBCbKOro BKJIany y Burisiai Odeptu Bkiamy B
Cucremi onnaitn-6ankinry «k KPEJJOBAHK» (CranmaptHa ¢opma qoxkymeHTiB — Jlomatok Ne
8.7 no IlpaBun), mianucany KsamidixoBanum EIT Kiienta a6o Y nockonanenum EIT KHE/IIT
KiienTa, Ha ymoBax, nirounx y banky. bank nmoromxye (akuenrye) ykiaaensas JJorosopy 1mozao
po3MiIeHHs 6aHKIBCHKOTO BKJIaAy nuisxoM mignucanus KsamigikoBanum EIl banky Axnenty
Bkiany B Cucremi onnaiiH-6ankinry «KPEJIOBAHK» (CrammaptHa dbopma JOKYMEHTIB —
Honartox Ne 8.8 nmo IlpaBmn) abo Bimxunse Odepty Bkimany B Cuctemi oHiaiiH-OaHKIHTY
«KPEJIOBAHKY» y pa3i ii HeBiAMOBIIHOCTI yMOBaM II0JI0 PO3MIIIICHHS OaHKIBCHKOTO BKJIany,
nirounM y banky, abo 3a HasgBHOCTI IHIIMX OOCTaBHH, IO YHEMOKJIHMBIIOIOTH PO3MIIIEHHS
BIJIMOBITHOTO BKJIAAY (TaKuX 5K, 30KpeMa, apemT komrTiB Ha [Torounomy paxynky Kiienra, 3
SKOTO KOLITH MalTh OyTH TepepaxoBaHi Ha BkiagHuil paxyHOK Ui pO3MillEHHS BKIIAY,
HEJOCTaTHICTh cyMHU KomTiB Ha [loTouHoMy paxynky KitieHTa, 3 sIKOro KOLITH MarOTh OyTH
nepepaxoBaHi Ha BxiamHuili paxyHOK Ui pO3MIIIEHHS BKJIAay, BUMOTH 3aKOHOJABCTBA
VYkpainu tomio). Ctpok Ha moropkeHHs bankom Odeptu Bkiaay B CucteMi OHIAH-OaHKIHTY
«KPEJJOBAHK»:

1) bankiBchkuit geHb orpuManus Odeptu Bkiaay B CucreMi OHIAWH-OAHKIHTY
«KPEJJOBAHK» — y pa3i orpumanas Odepru Bkimagy B Cucremi OHIAH-OaHKIHTY
«KPEJIOBAHK» B mexax OnepariiifHoro yacy;

2) He mi3HINIe MEepuIoro HACTYMHOro baHKIBCbKOTO nHS micis bBaHKIBCBKOTO THS
orpumanHs bankom Odeptu Britany B Cucremi onnadH-6ankinry « KPEJJOBAHK» — y pasi ii
oTpuMaHHS 1mo3a Mexamu Omnepariiinoro yacy baHky.

Mowment nignucanas bankoM, B Mekax CTPOKIB 3a3HAYEHUX BUIIE Y IIbOMY IiITyHKTI
[Mpawi, Axnenty Bkiagy B Cucrtemi ommaiiH-Oankinry «KPEJIOBAHK» (TO6TO MOMEHT
HakJaaeHHs BignosinHoro Ksanidikosanoro EIl banky Ha AkuenTt Bkiiaay B CucteMi OHJIaiH-
oankiary « KPEJJOBAHK»), ymoBu po3mitieHHs1 0aHKIBCHKOTO BKJIAY 3a SKUM BiJIITOBIIAI0Th
ymoBam Odeptu Bkiany B Cuctemi onnaiiH-6ankinry « KPEJJOBAHK» Kiienra, [IpaBunam,
Tapudam, [locioHuky, € MoMeHToM ykianeHHss CTtopoHamMu J[OroBopy IIOI0 PO3MIIICHHS
0aHKIBCbKOIO BKJany. baHk, B ieHb ykianeHHs J[oroBopy 1moao po3MilieHHs OaHKIBCHKOTO
BKiIany, Hajacuiae KirieHToBl mpuMipHUK Akuenty Bkiaay B CucreMi OHIaiH-OaHKIHTY
«KPEJJOBAHK» na E-mail Kiienra, Bka3anuii B OdepTi Bkinaay B CucteMi OHIaiiH-0aHKIHTY
«KPEJIOBAHKY.

ITpo Binxunenus Odeptu Bkiaany B Cucremi onnaitH-6ankinry «KPEJJOBAHK» Kmient
iHpopmyeThest Cucremoro onnaiiH-OankiHry «KPEJIOBAHK» mmsxom BigoOpaskeHHs
BinmoBiAHOI iH(opmaii y Briaaui "lctopis/Pinancosi oneparii”.

Jloroip 1moa0 po3MilleHHs] OaHKIBCHKOIO BKJIAAy, YKJIQJCHUH MIJISXOM IiJIMUCAHHS
Croponamu Odeptu Bkiagy B Cucremi onnaiiH-6ankinry «KPEJJOBAHK» Ta Akuenty
Bkiany B Cucremi onnaitH-6ankinry «KPEJIOBAHKY, € mimcraBoto a1 BigkpuTTs Briragnoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOILUTIB Ha BKJIAJ.

6.3.5 Bxian po3MinlyeThCst BAKIIOYHO 32 PaXyHOK KomTiB KitieHTa, 110 3HaX0A9ThCsI Ha HOTO
[Torounux paxyHkax y banky.

6.3.6 JloroBip MO0 pO3MIIICHHS OaHKIBCHKOTO BKIJIATy BBAXKAETHCA VKIQJACHUM 13
BukopuctanuaM Cucremu/Cucremu onnaitH-0ankinry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH PO3MIllIeHHs BKJIa/IiB moromkeni CToponamu Ha ymoBax 1ux [pasui ta (st Cuctemu
onnaitH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIaqy IMOBHICTIO pO3MillleHa Ha
BxiianHoMy paxyHKy.

6.3.7 VY pa3i po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BiIHOCHMHHM MK bankoM Ta
KiientoM Bu3HawaroTbes Ta peryioroThes BianmosigauMm EJI KmienTa momo posmimeHHs
BKJIa/ly, 1iIOYMMHM Ha Jaty akuentyBaHHs EJl Kiienta mono posmimenss Bkinany Tapudamu,
a takox [IpaBmiiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JAi0ouuMHu y baHKy BHyTpilIHIMU
JTOKYMEHTaMH.
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6.3.8 VY pa3i posmimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJIOBAHK»
BKJIQ/IH1 BiTHOCUHU Mi>k bankoM Ta KitieHTOM BH3HA4Yal0ThCS Ta PETyIo0ThCs JloroBopoM mpo
PO3MileHHS OaHKIBCHKOTO BKJIAJY, IO YKJIAJACHUHN y eIeKTpOoHHIN (opMi, Iil0YMMHU HA aaTy
aknentyBaHs bankom EJI Kiienta momo posmimenHs Bkiany Tapudamum, a Takox
[IpaBunamMu, YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta JilouMMH Yy baHKy BHyTpilnIHIMU
JOKYMEHTaMH.

6.3.9 ®axrom Hamgauus 10 banky 3acobamu Cuctemu EJl KitienTa 11100 po3MiliieHHs BKJIATy
(3asiBKa/3asiBa Ha BIJIKPUTTS JAENO3UTY) 3 HakiageHuMu Y nockoHanenumu Ell ans Cucremu
[TignucyBauiB, KiieHT miaTBeppKye, 0 HUM YIOBHOBa)KEHO Ta opydeHO baHky 3ailicHUTH
cnucaHHsa TpomoBux komrTiB 3 Ilotounoro Paxynky Kiienrta, Bkazanoro B EJI mromo
po3MileHHs BKJIaay (3asBKa/3asBa Ha BIIKPUTTS Aeno3uty) KiieHrta, y cymi, 110 3a3HadeHa B
npoMy EJ[ (3asBka/3asBa Ha BiakpuTTs nenosuty). [lpm mpomy KiieHT 3000B’si3aHui
3abe3neunT y naty HajgaHHs banky 3acobamm Cuctemu EJ| (3asBKW/3asiBM Ha BIAKPHUTTS
JICNIO3UTY) HAasBHICT, Ha TakoMmy [lOTOYHOMY paxyHKy CyMH TpOILIOBUX KOIITIB, IO
HiAIATa0Th po3MilieHHIo Ha Bkinagnomy paxynky Kiienra 3rinno 3 mum E/JI (3asBka/3asBa Ha
BIAKpUTTS neno3uty) Kiienra.

I'pomosi komty, crimcani bankom 3 Ilorounoro paxynky KiieHra, 3apaxoBYyrOTbCs
bankom Ha Brmanuuit paxynok Kiienra, sxuii Bigkputuii bankom ans mineit Bukonanust EJ{
1010 pO3MiIIeHHS BKJIALy (3asBKa/3asBa Ha BIIKPUTTA Aeno3uTy) Kiienra.

Cnucanns 3 [lorounoro paxynky Kiienta 3 metoro BukoHanHs E/] oo po3mimienns
BKJIay (3asBKa/3asiBa Ha BiIKpHUTTA Aeno3uty) Kiienra, Hamicnanoro no banky 3acobammu
Cucremu, 371HCHIOEThCS BaHKOM MPOTITOM MOTOYHOTO BaHKIBCHKOTO JHS, KO Takuid EJ|
(3asBKa/3asBa Ha BIOKPUTTS Jeno3uTy) orpuMmanHo bankom 1o 23:30 roa. mOTOYHOTO
bankiBcekoro nusa. Skmo EJl mono po3mimieHHs BKIany (3asBKa/3asiBa Ha BIAKPUTTSA
nenos3ury) Kiienta orpumano bankom micis 23:30 rox. morodHoro baHKIBCHKOTO JIHS,
cnucanHs 3 BignoBimHoro Paxynky KiieHTa 3miiicHIOETbCS HE TMi3HIINIE HACTYIHOTO
baHKiBCBKOTO JHS.

Axmo para manxomkenns EJ[ Kmienta mono po3minieHHs Bkiangy (3asBka/3asBa Ha
BIJIKpUTTS JI€NIO3UTY) 10 baHKy npunanae Ha BUXITHUI, HepoOounii ab0 CBATKOBUH JI€Hb TO
cnucanHs 3 BignoBimHoro Paxynky Kuienta 3 meroro BukoHanHs EJ| Kiienra momo
PO3MILLEHHS BKJIQy (3asiBKa/3asBa Ha BIAKPUTTS JEMO3UTY) 311HICHIOEThCS baHkoM y nepimii
poOounii baHKIBChKUI JIEHb, IKHI HACTyMae 3a BUXIAHUM, HEpOOOUUM ab0 CBATKOBUM JHEM.
6.3.10 JlomaTkoBi yMOBH II0JI0 PO3MIIICHHs BKIany 3acobamu CUCTeMH OHJIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJIY THOOPMAIIIMHOI BE3IEKA
6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny poboty Cucremu/CucTeMu OHIAIH-
6ankinry «KPEJIOBAHK», B ToMy 4Mcii JOTpUMYBaTHCS HACTYTTHUX 3aX0/1B iHPpOpMaLiHOT
Oe3neKu:
6.4.1.1. BuxopucroByBaTu Ha PoGouoMy MicCIi TIIBKH JIILIEH30BaHE MPOrpaMHe 3a0e3MeYeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETYJISPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);
6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHS Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo
umiu [IpaBunamu;
6.4.1.4. 3abe3neunTtH HajdiiiHe 30epekeHHs Hocis iHpopMmarii 3 YaockoHasenuM EIT ams
Cuctemu/ Y nockonanenum EIT KHEII/KBanigikoBanum EII. 30epiratu Hocilt iHpopmarii 3
VYnockonaneanm EIl nns Cucremn/ Ynockonanenum EIl KHE/IT/KsanidikoBanum EIT B
yMOBax, 110 3a0€3MeUy0Th HOro 3aXHCT BiJl HECAHKIIIOHOBAHOTO JIOCTYITy HEYIOBHOBA)KEHUX
TPETIX 0Ci0, a TaKOXK 3a0€3MeYnTH JOCTYITHICTh HOCis 1H(opmartii 3 Y nockonanenum EIl ais
Cuctremu/ Y nockonanenum EIT KHE/IIT/KBanidikoBanum EIl Bukmouno KopucryBauam ta
TUIbkH T vac poboru 3 Cucremor/ Cucrtemor onnaiH-0ankiHTy «KPEJIOBAHKY.
Kopucrysauam KiienTta 3a60poHeHo nepeaBatu Hocii iHpopmaii 3 Y nockonanenum EIT s
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Cuctemu/ Ynockonanenum  EIl KHE/II/KBamidixoBanum EIl iHmmM ocobam. Hociii

iHpopmarii 3 Ymockonanenum  EIl mma Cuctemun/ Y aockoHalleHUM EIl
KHEIl/KBanigpikoBanum EIl mae Oytu noctynuwmii Tinbku KopuctyBady. Crioci6 30epiraHss
Hocist iHbopmamii 3 Yapockonamenum EIl gms  Cucremu/ Y aockoHaJIeHHM EIT

KHEIl/KBanigpikoBanum EIl moBuHEH yHEMOKIIMBIIOBATH JOCTYTI A0 HUX OyIb-SKUX 1HIIUX
oci6. Cnoci6 36epiranns HociiB iHGopmarnii 3 Yaockonanenum EIl mms Cucremu Mmae
3abe3meuyBaTu JOCTyI 10 HUX KopucTyBady TUIBKH B IIEPioJ1 IX BUKOPUCTAHHS M1l yac poOoTH
B Cuctemi/Cucremi onnaitH-6ankinry « KPEJJOBAHK;

6.4.1.5. 3abe3neuntu 30epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
11100 BUKJIFOYMTHU HOr0 BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CcO0aMH;

6.4.1.6. 3abe3neunTtu oOMex)eHuH JocTyM 10 Po6odoro miciis, Ha SKOMY BCTAaHOBIICHO MOJYJTh
Cucremn/Cuctremy onnaitH-0ankinry «KPEJIOBAHK» a6o 3 sikoro BinmOyBa€eThCsl TOCTYM 110
Cucremu/ Cucremn onnaiiH-6ankinry «KPEJIOBAHKY, BUKIIIOUHO HAJIEKHO YIIOBHOBAKEHUM
KopuctyBauawm;

6.4.1.7. He posroyouryBatd KoH(]ineHMiiHI BitomMocTi mpo Ocobucti pobdoui kmtoui (Jlorix,
MapoJib TOIIO) TPETIM (HEYIOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. He 30epiratu Ocobucti podoUi KIItOUi, B TOMY YHCHIi ITApOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micus;

6.4.1.9. 30epiratm Ocobucti poOoUi KIIIOUYI BHKIIOYHO HA TMEPEHOCHHX HOCISAX iH(opmarrii
(USB-flash nakomuuysau, CD-auck TOIII0);

6.4.1.10. e BukopucroByBatn Cucremy/Cucremy onnaiin-6ankiary «KPEJJOBAHK» 3
Po6ounx wmicip B rpomaackkux micigsx (IHrepHer-kade, 6167110TeKH TOIIO), a TAKOXK 3 OyIb-
SAKOTO 1HIIOrO0 OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHX 3HAXOIUTHCS 1032
koHTpoJeM Kitienra;

6.4.1.11. 3a0e3meunTy peryisapHy 3MiHy napoiiiB 10 OcoducTrx podbounx KItOYiB;

6.4.1.12. He BUKOPUCTOBYBATU MPOCTUX MapoiB 10 Ocoductux podOUMX KIIIOUIB (10 MPOCTUX
MapoJliB  IPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aara HapopkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBHUX 3HAaKiB, BUKOPHUCTAaHHS 3HaKiB, SIKI MOCIIJOBHO DPO3MIiIllEHI Ha
kiaBiatypi Touo). Ilaponp moTpiOHO peryisipHO 3MIHIOBATH 1 BiH MOBUHEH CKJIAJaTHCA HE
MeHIIIe, HiXk 3 8 (BOCbMHM) 3HaKIB (1udpH, JITiTEpH TOIIO);

6.4.1.13. toTpuMyBaTHCh IHIIMX 3aXOMiB iHpopMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJIa/leHUX Ha [HTepHeT-cTopiHLi baHKy;

6.4.1.14. ins  Bxogy Ha WEB-cTopinku Cucremun ab6o Cucremu OHIAH-OaHKIHTY
«KPEJJOBAHK» BukopucroBysatu nuiie aapecy: https://ifobs.kredobank.com.ua/ifobsClient/
abo https://online.kredobank.com.ua/auth/login;

6.4.1.15.1151 3aBaHTa)XEHHs Ta BCTAHOBJIEHHI Ha MOOUTbHUI mnpUCTpiil/moOpTaTUBHUN
NpUCTPI  BIANOBIZHUM MOOLIBHUIM 3acTocyHOK CucreMu/CucteMu OHJIaH-OaHKIHTY
«KPEJJOBAHK» BukopuctroByBaTH Juiie o(iiiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
NpUCTpIi mpairoe Ha 0asi omepariitnoi cuctemu i10S MoOuUTBHMIA 3acTocyHOK CucTemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBIAHUM PUCTPIi Mpaltoe Ha 6a3i oneparniitHoi cuctemu Android MOOUTBHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00MexuTH TOCTYII 10 POO0OYOT0 MicCIs HEYITOBHOBOKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu goctynHicTh Y nockonanenoro EIT mia Cucremu/KanigikoBanoro EII
Ha PoGovomy micti Timeku B niepioq pobotu Kopucrysaua 3 Cucremoro/ CucteMoro OHJIalH-
6ankinry «KPEJIOBAHKY;

6.4.1.18.mpu BusBNeHHI HE3BUYHOI TOBeMiHKH Cuctemu/CUcTeMH OHIIAHH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIEHTp Ui
3'siCyBaHHsI, UM HE MOB'sI3aHI Taki 3MiHU 3 OHOBJICHHSM MporpaMHoro 3adesnedeHus Crucremu/
Cucremu onnaita-6ankinry «KPEJJOBAHKY;

6.4.1.19. mpu BuHUKHEHHI MiA03pH, mo Mae miciue HCK, HeraitHo moBimomuTH mpo 1e bank
HUIXOM 3BepHEHHs B KOHTaKT-11eHTp;

6.4.1.20.BuxopucroByBatu mnociayry CMC-moBiomMlIeHb MPO pyX KOMTIB Ha PaxyHKy sk
OTIepaTUBHUI 3aci0 KOHTPOJIIO 32 PyXOM KOUITIB;
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6.4.1.21. e HagaBaTu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Ul pOOOTH B
Cucremi/ Cucremi onnaitH-6ankiary «KPEJJOBAHKY, ockinbku bank 3a »omHux 00CcTaBUH
HE 3IIHCHIOE PO3CHIKY eNeKTpoHHUX NUCTIiB, CMC 4H IHIIMX TOBiJIOMJICHb i3 BHUMOTOIO
YTOYHHUTH YW HajaTu KoH(ineHmiiHi gani Kiienrta (KopucryBauiB), moaiOHI MOBIAOMIIEHHS €
IaxpaicbKUMH ((IiIIMHT);

6.4.1.22.3a6e3neunT 30epexxenHs OaHopa3oBoro koay Ta/abo OTP TokeHa TakuM YHUHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neun Ty PO30JOKYBaHHS €KpaHy MOOLIBHOTO TelnedoHy 3a JIOMOMOTOIO
naposro/FacelD/TouchlD;

6.4.1.24.cBO€4acHO BCTAHOBIIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIlITHOT CHCTEMH 1 JOJIaTKIB Ha
cBoeMy MOoOiIbHOMY MpPHUCTPOi / MOPTATUBHOMY NPUCTPOi, IIO0 BUKOPUCTOBYETHCS IS
nigkmoueHas Kopucrysaua go Cuctemu/ Cucremu onnaiin-6ankinry «KPEJIOBAHKY.

I''TABA 7. HOPAJOK BUI'OTOBJIEHHA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZKHUX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y HOpsiIKy Ta Ha yMOBaxX, BU3HAYEHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuinamMu KOpPUCTYBaHHS OaHKIBCBKUMH IUIaTDKHUMH KapTkamu AT
«KPEIOBAHKY, mo 3atBepmxeni Pimennsm [IpaBninus banky Ta po3mimieni Ha [aTepHer-
cropinui banky, mami - IlpaBuna xopuctryBanus BIIK, Tapudpamm banky Tta 3rigHo 3i
cranfgaptamu BignosingHoi MIIC, npu HasBHOCTI ykianeHoro CropoHamu JloroBopy
0aHKIBCBKOTO paxyHKy Ta Ha mifacraBi HamaHoi Kiienrom banky AHKeTH-3asBH Ha
odopmiienns koprnoparuBHoi BIIK 3rigHo 3 BianoBigHowo CTaHgapTHOIO (OPMOIO TOKYMEHTIB
(Hdomarox Ne7.1. mo Ilpasun) 3aiticatoe odopmieras BIIK Ta Bumae ii Jlepxartento, a Takox
311iKCHIOE 00CTyroByBaHHS TuiaTixHUX onepatliil Kimienra ([Jepxkatens) 3 BIIK 1 inmi oneparii
BianoBigHo 10 MoxymBocTer BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueH1 KitieHToM BimnoBinHo A0 noganux Kiienrom
nokymenTiB. BIIK nanaetsesa Knienty (Zlepskatento) B KopucTyBaHHSA. baHKOM Ui KOXKHOTO 3
HepxareniB BurotoBisitorbes BIIK Toro Tumy BIIK, sxuit Buznauenuit Kiientom B
JOKyMEHTax, 110 MmojaBaTUMyThcst 171 opopmiienHs BianosigHoi BIIK. Koxen 3 Jlepkatenis
Mocxe kopuctyBatucs bIIK He nosie ctpoky (Tepminy), 3a3HaueHoro Ha BuaaHiil iomy BIIK,
JI0TpUMYyroUnch YMOB 1ux [IpaBui, JloroBopy 6aHKiBCbKOTro paxyHKy, [IpaBui kopuctyBaHHS
BIIK ta Tapudis banky, siki po3mimeHi Ha [HTepHeT-cTopinmi bauky. Ilpu npomy, Kiienr
CaMOCTIHHO BPEryJIbOBY€ (PIHAHCOBI B3a€MOBITHOCHUHHM 3 KOXKHUM JleprkaTenieM Ta JOTpUMaHHS
UTLOBOCTI 3/iicHIOBaHuX HuUM omepaiiiii. BIIK [lepxkareniB He mijisirae mepenadi 1UMHU
Jlep>kaTessiMu 1HIIUM 0co0aMm.

7.1.2. Orpumanns [1IH-xony Jepkarenem 3aiiCHIOEThCS y crioci0, Bu3sHaueHui [IpaBunamu
kopuctyBanHs BIIK.

7.1.3 Bank 3000B’s13aHuil BUgaTn KoskHOMY Jlepkarenmto BunynieHy Ha ioro im’st BIIK, a BITK
1o ITotounoro paxynky Kiienra, mo € §i3nuHo0 0c000M0-MIANPUEMIIEM, BUITYIIIEHY Ha iM’s
poro Kiienra — Jlepxxatento (upomy Kitienty) abo HOro mpeacTaBHHUKY, YIOBHOBAKEHOMY
3TiIHO 3 HAJEeKHO TNocBigueHow aoBipeHicTio. BIIK Bupaerbcs mpu mpuOyTTi Takoro
Hepxarens (npencraBauka) a0 banky micis 10 (gecsiti) podoyux THIB 3a THEM OTPUMAaHHS
bankoM Bcix HeoOXiTHUX MOKyMeHTiB aiisi BurotoBieHHs bIIK abo B iHII cTpokH (TEpMiHHM),
oOymoneni Tapudamu.

7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHunit HUM criocid moBiomiisie KokHOTo 3 JlepkaremniB
mpo naty 3akiHdeHHs naii Buganoi oMy BIIK. Bank momatkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Bunanoi ilomy BIIK He mizHime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs TepMminy nii Takoi BIIK, mnwmsxom wnHaacwmansas siamosigHoro CMC-—
MOBIIOMJICHHSI HA OCTaHHiN 3 HOMepiB MOOUIbHUX Tenae(oHIB (AOOHEHTCHKUX HOMEPIB), 110
OyB moBimomneHuit Jlepxartenem banky mpu 3aificHeHHI 0GOpPMIICHHS/TIEPEBUITYCKY/3aMIHI
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octannboi BIIK, a6o ocrannboi inentudikauii Jepxkarens BigaineHHsm banky, abo octanHbBOi
roro AsrteHtHdikamii KoHTakT-leHTpoM (aKTyaabHUN KOHTAKTHUH HOMEp Tele(oHy
Hepxarens). Y Bumaaky, skmo bankom mnponosxkyetbest TepMmin nii BIIK, epskareinto
Hagcunaerbesi CMC-moBimomiieHHsT mpo mpojokeHHs Aii Takoi BIIK Ha akTyanpHuit
KOHTAaKTHUI HOMep Tenedony Jepxarens.

7.1.5. Y Bunaakax npunuHeHHs npaBa Jlepkarens Ha 3aiiicHeHHs onepariii 3 BIIK, Kiient
3000B’s13aHMi 3a0e3neunTy Heraiine moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Jepxarens. Yci BuTpaTH, o’ si3aHi 13 Bukopuctanusam BIIK, moknanarorees Ha Kirienra.
7.1.6. Kiient (depxatens) Mae npaBo npunuHuT Bukopuctanus BIIK y Oyab-skuii MOMEHT.
Kumient ([lepxarenp) mae npaBo npunuHUTH Aito BITK nuisixom mopanus Jlepskarenem 3asBH,
3rigHo 3 CTangapTHOO (HOPMOIO JOKYMEHTIB, 110 € Jlomatkom 7.2 no [Ipaswui.

Jepxarens BrpaBi 3BepHyTHCS B bank/Konrakr-nienTp banky mono brnokysanus BITK
(TumuacoBe abo mocriitae). KitieHT, 1mo € (i3nuHor0 0CO000-MTiITPHEMIIEM, MA€ MOKITUBICTh
camocTiitHO 3miicHuTH THEM4YacoBe biokyBanHs BIIK uyepes Cucremy oHmaiH-OaHKIHTY
«KPEJJOBAHKY.

7.1.7. baak 30008’ s3anuii Burorosutd BIIK BimnmosimHo no sBumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHS (DiHAaHCOBUX BTpaT 4yepe3 HecaHKIioHOBaHe BUKopucTaHHS BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropm3ailiiiHi JiMITH Ha 3IIACHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHWTH ba3oBwii aBTOpW3aMiMHUN JiMIT abo I[HIUBITyamTBEHUI
aBropm3aniiauii imiT Ha ChoemiaapbHUN aBTOpW3amiHUK  JiMiT (abo HaBMaku) 6e3
nomatkoBoro moBimomuieHHss Kiienta  ([epxkartens) y BHIAOKy —TMig03pu 1010
HecaHKUioHoBaHOoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BuMHEHHs
maxpaicekux nid. CriemianbHuid aBTOpU3alliiiHuiA JTIMIT 3MiHIOETBCS Bankom camocrTiiino 6e3
noBimomiieHHss mnpo 1ie Kmienrta ([lepkarens) Ha ba3oBuii aBTOpM3amiHUi JiMIT a0o
[HnuBiAyanbHUN aBTOpHU3ALIMHUH JIIMIT (3aJI€)KHO BiJ TOTO, IKMi OyB BcTaHOBIeHHN KitieHTY
(Hepxarento) go 3minu Ha CrieniaabHUI aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HEIiATBEPIKECHHS
MiJ03py 1010 HecaHKuioHoBaHoro BukopucTtanHs BIIK / Buxopucranns BIIK 3 meroro
BUMHEHHS IaXpalChKUX il TOIIO.

7.1.10. Kiient mae mpaBo 3MiHUTH ba3oBuii aBTopu3amiiiHuii JiMiT Ha [HIUBITyaTbHUN
aBTOpHU3aliiHUN miMIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHImMH [HAMBIAYyanbHUM aBTOPU3ALIHMM JIMIT IIJISIXOM HaJaHHA JIUCTA JOBUIbHOI (GOpMHU y
Binninenns banky Ta/abo iHIIMM criocoOoM, 0 MPUHHATHUN A baHky.

7.1.11. [ep>xaTenp Mae npaBo 3MiHUTH ba3oBuil aBropuzaniifHuii 1iMiT Ha [HIUBITyanbHUN
aBTOpHU3aliiHUN miMiIT (a00 HaBMakW) YW OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
IHIIMHA [HAUBIAYyaabHUN aBTOPU3aLIHHUIN JTIMIT IUISIXOM TesnedoHHOro 3BepHeHHs B KoHTakT-
ueHtp banky a6o (ans BIIK 3a [Torounnmu paxynkamu KinieHTiB, 110 € ¢pizndHuMu ocobamu-
MIAIPUEMISIMI) caMOcTiiHO yepe3 Cuctemy onnaitH-Oankinry «KPE/IOBAHKY.

7.2. TOPAOK 3AIMCHEHHSI ONTEPAIIINA 3 BAKOPUCTAHHSIM BITK

7.2.1. bank 3nmiiicaroe oocimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJICHOMY YHMHHHUM 3aKOHOJIABCTBOM YKpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxXyHKY Ta 3rifiHo 31 ctanaaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMH 3/1MCHIOIOTBCS IUIaTDXHI omepauii 3 BukopuctanHsaM BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- lleGeToBa cxema obciayroByBanHs [lorounoro paxynky 3 BITK

abo

- JleGeToBo-KkpeauTHa cxema obciyroByBanHs [Torounoro paxysky 3 BITK.

7.2.2. MakcuMainbHi CTpOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX omnepariii 3a
nonomoroto BIIK Busnauatotecs mpaBunamu MIIC Ta He MOXyTh nepeBuiyBatu 30
(TpunuATH) KaJeHIApHUX JHIB BiJ MOMeHTY BukopuctanHs BIIK mis 3milficHeHHS muiaTiKHOT
omnepauii. 3a 3aificnennmu 3 BIIK omeparissMu (BUMHEHHMH 10 Ta MO 3aKiHUeHHI biokyBaHHs
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uiei/mmux BIIK, nepeGyBanns takoro/Takumu BIIK B Cton-crucky), BiAMOBIHI CYMHU I'POIIOBUX
KOIITIB MIATal0Th O0OB’SI3KOBOMY O€3YMOBHOMY CIHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. Jlepkatenb Ma€ MpaBo 3a JA0MOMOTOR0, BumymieHoi iomy BIIK oTpumyBaTi roTiBKoBi
KOIITH B Kacax OaHKIBCHKUX YCTaHOB, OaHKomarax, 3actocoByBatu BIIK mis mumatikeHuX
omepaiii 3 OIJaTH 3a TOBapH 1 TOCIYTHM Yy TOPrOBO-CEPBICHUX IMiMPUEMCTBAX, K1
obciyroBytoth BITK MIIC Tta 3aiiicHOBaTH 1HII onepaitiii BiAmoBigqHO 10 MoxiauBoctel BITK
3 JOTPUMaHHIM YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

7.2.3.1. BinkinukaHHS 3roJd Ha 3JAIMCHEHHS TUIaTiXHOI omeparii 3 BukopuctanHs BITK
3MIMUCHIOETHCA BiANOBIAHO 110 1. 8.12 1. 8 Po3ainy I nux [IpaBui. BignosigHo o nmpasuia MITIC
BcraHoBieHux Uit BIIK, mo emitytorbess bankom, Aisi TUIaTOKHUX 1HCTPYKIIH/TUIATIKHUX
omepamiii 3 BukopuctaHHsMm bBIIK MomeHTOM O€3BIAKIMYHOCTI TaKoi IJIATIXHOI
IHCTPYKILIi/MIaTi>KHO1 oneparii € MOMEHT OJ0KyBaHHs KomTiB Ha Paxynky KimienTa.

7.2.4. Tlpu Bigkputti Kiientom IloTouHoro paxyHky 3 omHo4dacHUM BinkputTsMm bIIK,
Knienrom obupaeTbes ofna i3 cxem ¢ynkiionysanns Paxynky 3 BIIK, a came: 3 3aransaum
Jlimitom Butpat BIIK, abo InnuBimyansuum Jlimitom Butpat BIIK, 30kpema npocTaBiseTbes
BignoBigHa Bigmitka y Jlomatky mo JloroBopy OaHKIBCBKOTO paxyHKY (FOPHIMYHHX OCi0,
¢b13uuHuX ociOo-mianpuemiin) 3rigHo 3 CraHgapTHOIO (OPMOIO JOKYMEHTIB, BU3HAUEHONO
Honatkom 1.1 a6o 1.2 no IIpaswui.

7.2.4.1. YV Bunaaky oopanss Kinientom Cxemu ¢ynxkuionyBanns Paxynky 3 BIIK i3 3aransuum
Jlimitom Butpat BIIK, - nepmra odpopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMM.
7.2.4.2.Y Bunanky Budopy Kiienrom Cxemu ¢pyHKmionyBaHHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, nimit BuTpat BcraHoBmoeThes Ha ocHOBHY BIIK Ta € noctymuwuii 1o
koxHoi nopatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiiky
KOIITIB, 5IKI 00JiKOoBYt0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTAHOBJICHHAM [HAMBIyanpHOTO JiMiTYy BUTpAT 1o KoxHii BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [ToTouHOMy paxyHky 3 BIIK.

7.2.4.3. InpuBinyansHi aimitu BuTpat BIIK BctanoBII0I0TECSI BaHKOM B po3Mipax, BA3HAUEHUX
KiienTom y JIucTi oo 3/11iCHEHHS onepaliii KOpUryBaHHS JIIMITIB BUTpAT Ha KOPIOPATUBHIN
BIIK, (Homatox Ne 7.5. no IlpaBui), sikuii HajaeTbes HapydyHo y Binminenns banky aGo
nepenaeTbes uepes Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBimyanpHux nimiTiB ButpaT Ha BIIK 3milicHIOeTHCS
npoTsroM notoyHoro bankiBebkoro s, skmo Jluct orpumano barkom Bin Kimienra no 16:00
roJ. motToyHoro bankiBcekoro aua. Skino Jluct orpumano micns 16:00 roa. bankiBchkoro nHs
a0o B JIeHb, SKUH HE € BaHKIBCHKUM JTHEM, BCTaHOBJIEHHs bankom [HauBiIyanpHUX JIMITIB Ha
BIIK 3xificHIo€ThCSl HACTYMHOTO BaHKIBCHKOTO JAHS.

7.2.4.5 SIxmo Knientom nogaerscst 1o banky AHkera-3asBa Ha 0()OpMIIEHHS! KOPIIOPATUBHOI
BIIK (domatox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni no Takoro IlorodyHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Sxmo Ilorounmii paxyHok OyB Biakputuii 6e3 BIIK Ta Kiientom B momambimomy
nojaeTbes 10 banky Ankera-3asBa Ha odopmiieHHs koprniopatuBHoi BIIK (Jogatox Ne 7.1. no
[IpaBmi), To B Takomy BuUnanky ais aaHoro Ilorounoro paxynky 3 BIIK 6yne nmistu Cxema
¢ynkuionyBanHs paxyHky 3 BIIK: 3aransuuit JIimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHnkuionyBanHs Paxynky 3 BIIK (3aranpauii JliMiT BUTpaT
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.I1natixHi oneparii o [Totouyromy paxyHky 3 BukopuctaHHsM BIIK 3miiicHIOIOTECS B
MOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM YKpainu, uumu [IpaBunamu Ta 3rigHo 31
crangapramu MIIC.

7.2.4.9. IlnatixHi onepauii 3 [lorounoro paxyuky 3 BIIK ininiiioBani 3a gomomororo BITIK
nuBsIXoM nepekasy komtiB Ha iHmm [lorounmit paxyHok 3 BIIK (3a pexBizutammu BIIK,
BUITYIIIEHOI 10 TAKOTO PAaxyHKY), BiAKpuTuil B baHKy/iHIIMX OaHKax Ta IMJIaTDKHI omeparii
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3apaxyBaHHs1 komTiB Ha ITorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi mo
TaKoro paxyHKy), mnepekazanux 3 1HmmMX I[lorounmx paxynkiB 3 BIIK (imimiiioBani 3a
nonomororo BIIK), Binkputux B banky/inmmx 6ankax, baHk He 37iliCHIOE.

7.2.5. Y Bunaaky 3xaiiicienns Kiientom ([lepkxatenem) 3a mpomomoroto BIIK omeparmiit y
BAJIIOTI, sIKa BiApi3Hs€THCS Bia BamoT [lorounoro paxysky 3 BIIK, po3paxyHOK cymMu KOIITIB,
sIKa BHACJIZOK IBOTO Mmijjsrae crucanHio 3 Ilorounoro paxynky 3 BIIK, 3milicHroeThCs 3a
Kypcom BIIK nmnst mpomaxy baHkoM BiAmoBigHOT TOTIBKOBOi 1HO3€MHOi BaJIIOTH (SIKIIO
[Torounnii paxynok 3 BIIK BigkpuTuii B HamioHanbHIK BamoTi) abo 3a Kpoc-kypcom BITK
(sxmo Ilotounmii paxynok 3 BIIK Bigkputuii B iHO3eMHill BaiiOTi), BCTAHOBJIEHUM Ha
neHb oTpuMadHsa bankom Bim MIIC mokyMeHTIB 10 OIJIaTH 3a BiANMOBITHUMH OTEpallisiMHU 3a
nonomororo BITIK. Cyma moHeceHHX mpH IbOMY BUTpPAT BiAmKonoByeTbes Kimientom. bank
BIIPaBl MOKPUTH 3a3HAYEH1 BUTPATH LUIAXOM JlOrOBIPHOrO CHMCAaHHS KOUITIB 3 PaxyHKIB
Kiienra.

7.2.5.1. JInsa [Torounux paxyHkiB 3 BIIK, BiIkpuTuX y HalliOHaJIbHINA BaJIIOTI:

a) mpu 311iiCHEeHH] omepalii B Mexkax YKpaiHu:

- BIoKyrOTBECS KOIITH B pO3Mipi CyMH orepaltii y IeHb 3A1HCHEHHS OTepalrii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepamnii y nenp npencrasienns MIIC oneparii 1o
OIJIaTH;

0) mipu 3ilicHeHH]1 omeparlii 3a kopaoroM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3TOTHX:

- brokyroTbes KOIITH B po3Mipi CcymMH omeparii, 110 KOHBepToBaHa y BamoTy Ilorounoro
paxynky 3 BIIK KitienTa 3a Kypcowm BIIK a1t mponaxy iHO3eMHOI BaJIFOTH HA JICHB 31HCHCHHS
oreparii;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OIEpallii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha geHp mnpeAcTaBieHHS omepailii A0 OIUIaTH, 3 MOJaJbIIOK
KOHBEPTAIII€I0 CyMHU po3paxyHKiB y BamioTy [loTounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaaxy iHO3eMHOT BaJIIOTH Ha JeHb npeacraBieHds MIIC oneparii 1o onnary;

B) IpH 3/11ICHEHHI OTeparii 3a KOPJOHOM B 1HIIIMX BaJIFOTaX:

- brokyroTecs KomTH B po3Mipi CyMHu omeparii, [0 KOHBepToBaHa y BatoTy [loTouHoro
paxyHky 3 BIIK Kiienra 3a Kypcom MIIC Ha aenb 37iiicHeHHS onepallii, a TaKOX A0JaTKOBO
B PO3MIipi YaCTUHHU Bij 1i€i cymu, 3rinHo 3 Tapudamu;

- CIHUCYIOTHCS KOILITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb nOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO0
KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpomaxy 1HO3eMHOI BamtOTH Ha jAeHb npencrasieHHs MIIC omepartii 1o oruiaty.
brokyBaHHs KOIITIB B po3Mipi CyMH Li€i omneparii Ta JOJAaTKOBO 3a0JIOKOBaHUX KOILTIB 3a
II€I0 OTepaIli€r0 3HIMAETHCS.

7.2.5.2. 1na [Morounux paxyHkiB 3 BIIK, BigkpuTuX B iHO3eMHI{ BaIOTI:

a) mpu 31iiicHeHH] onepailii 3a kopaoHoM y aonapax CIIA, eBpo abo MOJbCHKUX 37I0TUX:

- BriokyroTbes KOITH B po3Mipl CyMH omepailii, o KOHBepToBaHa y BamtoTy [loTouHoro
paxyHsky 3 BIIK Kinienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIUCYIOTBCSI KOILLITH B pO3MIpi CyMH oOllepallii, [0 KOHBEPTOBaHa y BAJIIOTY PO3PaxXyHKY 3
MIIC mo Kypcy MIIC nHa neHp mHpeacTaBiIeHHsS omepaiii 10 OIUIaTH, 3 IOAalbIIO0
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcom BIIK na nens npencrasnenns MIIC onepauii 10 orartu.

0) mpu omeparisfix B IHIIMX BatoTax BIIOKYIOThCA KOIITH B po3Mipl CyMH omeparii, 110
KOHBEPTOBaHA Yy HalioHaJIbHY BamoTy 3a Kypcom MIIC 3 monmanblio0 KOHBEpTALI€ Y
Bamoty [lorounoro paxynky 3 BIIK Kimienrta 3a Kypcom BIIK myist kymiBii iHO3eMHOT BaJIFOTH
Ha JIeHb 3/11HCHEHHS olepallii, a TAK0X JOJaTKOBO BIIOKYIOThCS KOIITH B pO3Mipi YaCTHHHU Bij
1€l cymu, 3riiHo 3 Tapudamu.

B) CIIHCYIOTHCS KOIITH B pO3MIpi CyMU ofepailii, o oOMiHsHA Ha BaIIOTy po3paxyHkKy 3 MIIC
o Kypcy MIIC nHa neHp npencraBiieHHs onepanii A0 OIUIaTH, 3 MOJAJIbIIOI KOHBEPTALIEID
CyMH po3paxyHKiB y Bamoty [lotounoro paxynky 3 BIIK KuienTa 3a Kpoc-kypcom BIIK nHa
nenb npencrasiennss MIIC omepartii 10 omuatu. biokyBaHHS KOIITIB B pO3MIpi CyMU ITi€l
oreparii Ta 10JaTKOBO 3a0J0KOBaHMX KOIITIB 32 LI€I0 ONEPaLi€l0 3HIMAETHCS.
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7.2.6. Ilpu cniBniafinHi BamoTH onepaii (rpusHs, gonap CIIA, eBpo, HOIBCHKUI 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBHs, momap CILA, €eBpo, TOJbCHKUIN 37TOTHI):
- BJIOKyIOTBCS KOIITH B pO3Mipi CyMU omnepartii y AeHb 371iiCHEeHHs omepartii;
- CIIMCYIOTHCS KOIITH B PO3Mipi cymu omepailii y neHp npexacrasiernds MIIC onepartii 1o
OIJIATH.
7.2.7. MIIC npencraBnse banky TpaHcakmii 10 omiaTd y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — monap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHUCAHHS KOIITIB
BiIOYyBalOTHCS 3 BpaxyBaHHSM BiAMOBIAHMX KOMICiHi y po3Mipax, BH3HauYeHHX Tapudamu
banky.
7.2.8. Ilpu 3xiiicHeHH1 oreparlii 3a KOpAOHOM, OaHK, 1o 06cimyroBye bankomar a6o TOproBy
TOYKY, MOXE 3alporoHyBaTH JlepaTellto BUKOHATH OIEPAIliio 3 BAKOPUCTAHHIM JInHaAMI9HOT
KOHBEpTAIIii.
7.2.9. JlunamiuyHa KoHBepTauis mnependadena mnpaBuiaamu MIIC, a cama KoHBepTauis
3miicHioeThes He 32 Kypcom MIIC a6o kypcom banky, a BUKIIOYHO 3a KypcoM OaHKY, IO
obciyroBye bankomar abo ToproBy Touky (0aHKy - ekBaiipa).
7.2.10. Tlpu BubGopi Jlepkarenem JlnHaMmiuHOI KOHBEpTallii, omeparlis 3iHCHIOETbCS HE Y
BAJIOTI KpaiHW INepeOyBaHHs, a y BaJOTI, BCTAHOBIICHIH «3a 3aMOBUYBAHHSIM» JJIsi OAHKY-
emitenTta BIIK (skum € bank).
7.2.11. Ins Bcix BIIK baHky BaJfOTOIO «3a 3aMOBYYBAHHSM» € TPUBHS. 3TiTHO 3 TpaBUIAMHU
MIIC, mpomosulis mpo BUKOpUCTaHHS JMHaAMi4HOI KOHBepTallii BKa3yeThCs Ha EKpaHi
Bbankomary abo 03By4Yy€ThCSI KACHPOM TOPrOBOI TOUKM B MOMEHT BUKOHAHHS OIeparii. 3riTHO
3 npasuiamu MIIC, 3a [lepkareneM 3aBxAM 3aIMIIAE€THCSA MPABO BIIIMOBUTHUCH BiJl MOCITYIH
JlnHaMi4HOT KOHBEpTAILlii 1 MPOBECTH ONEpaIlilo Y BAIIOTI KpaiHH, /1€ 31ICHIOETHCS OTIeparlis.
7.2.12. YV Bunaaky 3ailicnenHst omeparlii 3 BIIK, BHacminok sikoi Oyino nepeBuieHo Jlimit
BUTpAT, CyMa, sika mepeBuInye po3mip Jlimity Butpar, o0mikoByeTbest Ha [ToTOUHOMY paxyHKy
3 BIIK i1 BBaxkaeTbcs kpeauTyBanHsM [lotounoro paxynky 3 BIIK (Texniunuii oepapadr).
7.2.13. 3a xopuctyBanHs Texuniuaum oBepapadrom Kimient crutauye banky koMicito B po3Mipi,
Bu3HaueHoMmy Tapudamu. Kiient 3000B’s13anuil nmoBepHytu banky 3a0oproBanicTh (cymy
TexHiuHOrO OBepIpadTy) Ta CIUIATUTH KOMICIIO 3a KOPUCTYBaHHSA TeXHIYHUM oBepApadToM
npoTsrom 50 (m’sATAecATH) KaJeHJapHUX JHIB 3 THS BUHUKHEHHS 3a00proBaHOCTI.
7.2.14. bank 3000B’s13aHu# oBimomisaTH Jlepskatens npo oneparii 3 BukopuctanasM BIIK B
nopsAky nepeadauenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny II IlpaBun.
7.2.15. bank, U1l MiATBEpIDKEHHS BHKOHAaHUX ormepariii mo Ilorounomy paxynky 3 BIIK
Kinienra, Bujae octanHboMy Bunucky B mucbMoBiit popmi, 3riiHO BcTaHOBIeHOTI CTaHAapTHOL
¢opmu noxymentiB ([Jomatox Ne 1.6. mo IlpaBmin). Bummcka mno IloTouHomy paxyHKY
IpyKkyeTbcsi Ha BuMory KirieHTa, 3a BU3HAue€HUIl HUM MepioJ] B MeXaxX HOTOYHOIO Ta
MoNepeHbOro MicsI, B AeHb 3BepHeHHs KiienTta 1o banky. bank Hagae Biqnosiany Bunucky
Knienty/YnoBHoBaxeHiit oco61 Kiienra 6e3nocepeHbo npu npuOyTTi 1iel ocoou B bank 3a
oTpuMaHHAM Takoi Bunucku. Bunaua Bunucok no Ilorounomy paxyHky 3a Oyab-sKuil iHIINH
nepios 3A1MCHIOEThCA Ha MIIaTHIA ocHOBI 3rigHO Tapudis banky. Heotpumanus Bunucku He
3BUIbHsIE KilieHTa BiJg BHKOHAaHHS 3000B’s3aHb 3a J[OroBOpOM MHOCHYT, SIKUM BpEryJbOBaHI
BigHOCcHuHM mono BIIK.
[Ipotsrom 15 (1’ ATHaAUATH ) KaJ€HJAPHUX AHIB Micist oTpuMaHHs KitieHToM/Y TOBHOBa)XKEHOIO
oco0oro Kiienta Bunucku no Ilorounomy paxysky 3 BIIK, KnienT Brpasi:
- 3BepHYTHCHh M0 baHKy i3 3amuToM Ui OIEp)KaHHS TOKYMEHTAJIbHOTO IiATBEPIKCHHS
3MIiCHEeHHs omnepaliif 3 Bukopuctanusam BIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 mpeTeH3i€ro y BUNaIKy HE3r0IH 13 JaHUMHM, BKa3aHUMH y Bunucii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeIeHHS IPETEH31MHOI pOOOTH.
7.2.16. ]Jlepxarenb Mae MpaBo 3BEPHYTHCH 70 baHKy y OyIb-sKMil MOMEHT AJIs1 OTpUMaHHS
Bumnckn mno BIIK 3a Oynp-skuili mepiof, mpu ymoBi crutath Jlepkareiaem KoMicii,
nepenbauenoi Tapudamu. ¥ pasi zanuty [epxarenem B bankomari Bunucku o BIIK, fiomy
HagaeThess Bunmcka o BITK, cdpopmoBana bankomarom, mpo octadHi 5 (11’ sITh) ornepartii.

VY Bumnajaky He3roau i3 JanuMu Bkazanumu y Bunmcii o BIIK Kiient//lepxarens mae
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MIPaBo 3BEPHYTHCH Y baHK 13 mpeTeHsi€ro, Mo1aBIIM 3asiBy Ha IPOBEACHHS PETeH31HHOT poOOoTH
BNpoAoBXK 15 (I’ ATHaAIATH) AHIB 3 THA oTpuMaHHs Bumrcku mo BITK.

7.2.17. Ha mincraBi OTpUMaHOi 3asBM Ha TMPOBEACHHS IMpeTeH3iiiHoi pobotu bank
3000B’s13aHMM TipoTarom 10 (mecatn) pobouux AHIB pO3MOYaTH MPETEH31MHY pOOOTY 3T1IHO 3
npaBuwiaamu MIIC, sxka BiiIrouae 3’scyBaHHS OOCTaBHH IPOBEJCHHS CHIPHOI IJIATIXHOI
onepamii mo BIIK 3rigro 3 mponemxypaumu moxnuBocTsamMu MIIC. Ilperensiiina pobora
3MIIACHIOETBCS B CTPOKH, BHU3HAueHi mpaBuiamu BignosigHoi MIIC. Sk mpaBuio, 3rinHo 3
npaswiamu MIIC, ctpok npoBeneHHs npeteH3iiiHoi podotu He nepeuiye 60 (mectuaecsTu)
kajengapuux AxiB. [To 3aBepmienHi mperensiiiHoi pobotu bank Hamae Kiienty indopmariro
npo 11 pe3yJIbTaTH.

Jlnisi BCTaHOBIJIGHHS CIIIPHUX IMUTaHb, 10 BUHUKIM MpPU PO3MIIAAl mpereH3ii, baHk, 3a
srogor KirieHTa BIpaBi 3BEpHYTHCH /IO YIIOBHOBKEHOI'O OpraHy (apOiTpaKHOTO KOMITETY
tomio) Binnosignoi MIIC. KnieHnT 30608’ s13aHwmii BigmkoayBaTi banky Bci BUTpartu, oB’si3aHi
3 pO3MJISAOM MPETEH311 BIAMOBITHUM yHoBHOBakeHUM opraHoM MIIC, BinmoBimHO 10 YMOB,
Bu3HayeHux Tapucdamu banky.

IIpn HenanxomkeHHi A0 banky 3anmuty un mperensii Big Kiienrta (Jepxkarens) momao
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bunmcku mo BIIK y BcraHoBieHi nummu
[TpaBunamu ctpoku, Bunucka (o [Torounomy paxynky 3 BITK)/Bunucka mo BITK BBaxaeTbcst
niaTBepkeHoo KitieHTom (3a3HadyeHe MpaBmiio He PO3MOBCIOJKYEThCS HAIiATBEPKCHHS B
YaCcTHHI 3QJIMIIKY KOIITIB cTaHOM Ha | (mepiue) ciuns koxkHoro poky aii BIIK). IIpotsrom 15
(W’ ATHAIIATH) KaJCHAApHUX JHIB MMICIs HaJaHHA baHKOM 3amUTyBaHHUX JTOKyMEHTiB, KitieHT
([epxarenb) Mae mpaBo 3BEPHYTHUCS 3 NPETEH3IE0 11100 HE3rOAM 3 JaHUMH, 3a3HAYCHUMU Y
Burnucni/Bunucui no BIIK; y Bumanxy BincytHocri Big Kitienra ([epsxarens) Takoi mpeTensii
y 3a3HaueHMH CTPOK, - Bunucka/ Bunucka no BIIK BBaxaeThes nigTBepaxeHoro KiieHToMm.
7.2.18. KiienT ynoBHoBaxye bank camocriiiHo mpoBoauTu criucanHsa 3 PaxynkiB KiienTta
IIOMUJIKOBO NepepaxoBaHuX baHkoM cyM, mo10 skux KiieHT € HeHalle)KHUM OTpUMYyBaydeM, y
tomy umcii, skmo Kimenr (Jlepkarens) caMOCTIHO HE TIOBEPHYB TaKy HEHAJIC)KHO OTPHUMAHY
CyMy.

7.2.19. bank cnpuse Kiienty ([lepkatento) B MOBEpHEHHI KOINTIB 3a HEHAJICKHOIO
IUTaTIKHOIO orepalieto 3 BukopuctanHaMm BIIK muisixom HeraiiHOro HajaHHs AOCTYIHOI oMy
1H(opMallii po Taky oneparlito (6e3 CTATHEeHHs IUIaTH), YKIIIoYaroyu iHpopMallito, OTpUMaHy
Ha 3anuT baHKy BiJl HaJlaBaya MIATHKHUX MOCIYT, 110 00CIYyTroBY€ HEHAIEKHOIO OTpUMYBaya.
7.2.20. bamk wmae mpaBo 3ynuHHTH ab0 mnpunuHUTH TpaBo Kiienra ([epxkartens) Ha
BukopuctanHs BIIK 3 MeToro BUKOHaHHS BUMOT 3aKOHOJaBCTBa YKpaiHu y cdepi 3armodiranHs
Ta mnpoTuali Jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEpXKAHUX 3J0YMHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.
7.2.21. Tlpu nopymenni Kmiearom ymoB mmx [IpaBun, JloroBopy 0aHKIBCHKOTO paxyHKY
Ta/abo nopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi biokysatu BIIK.
7.2.22. KiienT omnauye yci oneparii mo BIIK, Bumoru mo omari siIkux Haminum no banky
npoTsrom 45 (copoka 1’sTH) KaJeHJapHUX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.23. Bask He BiANOBiae 3a BiqMOBY TpeThoi cToponu npuitHsatu BIIK, a Takox 3a mimiti
Ta oOMexxeHHs y BukopuctanHi BIIK, BcTraHoBIIeH1 TpeTh010 0c00010, SIKi MOXKYTh OPYIITYBaTH
iaTepecu Kmienta ([lepxarenis).

7.2.24. 3pilicHenHs po3paxyHkiB 3a pgomomoror BIIK B mepexi InTepner i3
3acrocyBanHsam 3D Secure.

7.2.24.1. Tlpu 3nilicHeHHI omepariii oraTH ToBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexki [HTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKIHTY (Cuctemu, CuctemMu oHIalH-0aHKIHTY
«KPEIOBAHK» Tomro0), Ha BeOcaiiTax, 10 Ha/laloTh MOXKJIHMBICTh BUKopucTanHus 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOTO MiNTBEp/UKEeHHS [lepkareneM 3roam Ha
3NiACHEeHHs oraTu 3 BUKopuctanusam 3D Secure. 3 mieto meroro, mij yac Bukopuctanas BITK
st omatd, baHk Mae mpaBo HamicmaTH  oaHOpaszoBwi maponb Jlepxkarenmto CMC-
MOBIIOMJICHHSIM Ha HOMep MOOUIbHOTO TenedoHy Ul MiATBepAKeHHs 3roau Jlepkatens Ha
npoBeacHHs omneparlii 3 BIIK muisxoMm BBeIEeHHS OJHOPA30BOTO MAPOJIIO y BIAMOBIAHE TOJIE
BeO-CTOPiHKM Y Mepexi [HTepHeT un nose 3aco0y iHTepHeT-0aHKIHTY.
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3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3HayaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-noBigomMieHHs npu 3actocyBanHi 3D Secure HajcHaeTbes:

1) 3a oneparrisimu 3 Bukopuctanusam BIIK, Jlepxatenem 3a sikumu € KitieHT, - Ha ocTaHHIM
3 HOMEpiB MOOUTEHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 110 OyB noBinomieHui Kiienrom
banky mnipu 3miicHeHHI odopmIleHHs/mepeBuycKy/3aminn octaHHboi BIIK, abo ocranHboi
inerrudikanii Kimienra Bigminenssm banky, abo octanaboi ABreHTHdiKalii KOHTaKT-11IeHTpOM
Kitienra;

2) 3a onepartismu 3 Bukopuctanusm BIIK inmoro [epsxarens, Hix KimieHnt, — Ha ocTaHHIH
3 HOMeEpiB MOOUTbHUX TenedoniB Jlepxkarens, moBigomiienuii Jlepxkartenem banky mpu
3nilicHeHHI  0GOpMJICHHSI/TIepeBUITyCKy/3aMinn  octanHboi  BIIK, abo moBigmomieHui
Jlep>kareneM mijg yac ocTaHHBOI i1eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
Asrentudikanii Konrakr-ienrpom Jlepxarens.

Axmo Kmientom ([lepkatenem) He moBimomiieHO baHky MoOUIBHHMI HOMEp TenedoHy, SK
3a3Ha4yeHo BUIlE B IboMy MyHKTI IlpaBmi, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpHU
po3paxyHKax 3 BUKOpHCcTaHHAM BiamoBimaux BIIK 1 Bci HeraTuBHI HACHIIKHU 32 OTMepalisiMH 3
BIIK Ha BeOcaiiTax, sxi migrpumytots 3D Secure, nece Kiienr.

Kimient (/lepkarenp) BXMBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIMMHA 0c00aMM HOTO MOOUTBHOTO HOMepa TeledoHy, MoBigoMiIeHOro baHky mis minei
3acrocyBanHsa 3D Secure, miJ yac 37iiiCHEeHHs IJIATEXIB B Mepexi [HTepHeT, B T. 4. 3acobaMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS 1HITUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienta ([epxarens), noBigomuenoro banky ans uineit 3acrocyBanns 3D Secure,
KiienT Heraiino BxuBae (3a0e3reuye HeraiHe BXXHUTT KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUIS IPUIMHEHHS HOTO.

7.2.24.3. Y pa3i He BBEJICHHS y BiJIIIOBIIHE TI0JIE BEOCTOPIHKHK Y Mepexi [HTepHeT (mmosie 3acoly
1HTEepHET-0aHKIHTY) a00 BBEJCHHS HEMPABHJIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapoJs
Hazaicianoro Kiienrtosi ([epikaremto) mpu 3ailicHeHH] omnepariii B Mepexi [HTepHeT, B T. U.
3aco0aMu IHTepHeT-OaHKiIHTY, baHK BiIIMOBIIsSl€ y TIPOBEICHHI Takoi omepailii. BBeneHHs y
BIZIMOBiIHE TmOJIe BeOCTOPIHKK y Mepexi IHTepHer (mosie 3aco0y iHTEpHET-OAHKIHTY)
OJIHOPA30BOTO Mapos miaTBepkye 3roay Kiienra ([epxatens) Ha 37iiicCHEHHs BiMOBIIHOT
omnepariii 3 BukoprucranHsaM BIIK 1 npupiBHIOETHCS 3a CBOIMU HACIIKaMHU 10 TMCbMOBOI 3T0JI1
KnienTa ([epxatens) Ha 3A1iiCHeHHS IIi€T onepartii.

7.2.24.4. 3actocyBanns Jlepxxarenem 3D Secure, a came - BBEIEHHS Yy BiJIOBIAHE TOJIE
BeOCTOpiHKU y Mepexi [HTepHeT (mone 3aco0y Cuctemu) 0THOPA30BOTO MapoJisi, HaIICIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHHI omepaiiii 3 Bukopuctanusm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-0aHKIHTY, Ha BeOcaliTax, ski 3a0e3nedyoTs 3D
Secure, € 000B’I3KOBUM 3aX0/10M J1JIs1 OE€3MEKU TaKUX onepauii (3 MeToro 30epeKeHHsI KOLITIB
Ta TOMNepe/KeHHs maxpaiicbkux onepauiil). Henananus Kiientom ([epxarenem) banky
Homepa moOunsHOTO Tenedony Kimienta ([epxarens) mis mancunanus CMC-moBigoMiieHb
npu 3actocyBaHHi 3D Secure BBaxaeTbcs BiiMoBoto Kitienra (/lepaaresnst) BiJj BAKOPHCTAaHHS
3D Secure.

Y Bunaaky BimmoBu Kiienra (Jlepxkarens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIMOBIAANILHOCTI 3a omnepanii 3 BukopuctanusaM BIIK, npoBeneni B mepexi IHTepHeT, B T. 4.
3aco0amMM 1HTEepHET-OaHKIHTY.

7.3. B3AEMOJIA CTOPIH HA BHIIAJOK IIMAXPAHCTBA (IIIJ03PA
IMAXPAWICTBA) ABO 3ATPO3M BE3MNEINI IUVIATIDKHUX OIEPAIIN 3 BIIK,
IJIATIKHUAX ONEPAIINA, IKI HE BUKOHYBAJHUCS KJAIEHTOM. MMOPSIIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHUCTY ITIPAB KJIIEHTA 1A YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Brpary BIIK Ta/a6o mpo Tte, mo ITIH-kox BIIK craB Bimomum TperiMm ocobam,
mraxpaicrsa (Imigo3pH MaxpaicTBa), 3arpo3u Oesmnelll BUKOHAHHS IUIATDKHOI omeparii, 1o
3miicHioeThess 3 BukopucTtaHHsaM bBIIK (manmx BIIK) Ta/abo mpo mumarikhi omepartii 3
BukopuctanuaM BIIK (manux BIIK), sxi He BukoHyBanmucs Jlepkarenem (B TOMY 4HCII
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MOMUJIKOBI, HEHAJICXKHI TUaTkHI omepanii), Kiient (Jlepkarenb) MOBUHEH HEraiiHO
MOBIIOMUTH TIpo 11 baHk, 3aTenedonysaBmu B Kontakr-ieHTp, abo (skmo KmieHt-¢iznuna
ocoba-mianpuemenb) camoctiiHo brnokyBatu BIIK uyepe3 Cucremy oHnaiH-OaHKIHTY
«KPEJIOBAHK)».

3a 3BepHenHsM Kiienta ([epxkatens) B KOHTakT-EHTp 3 TMOBIIOMIICHHSM PO
maxpancTBo (IMiao3py MIaxparcTra), 3arpo3y Oe3merli BUKOHAHHS IUIATDKHOI orepartii, mo
3nificHioeTbest 3 Bukopuctanusam BIIK (manux BIIK), nmpo onepauiro 3 Bukopuctanusm BITK
(manux BIIK), sixa ne BukonyBanacs [lepxarenem, bank, npu ymoBi ABtentudikanii Konraxr-
nentpom Kuienra (Iepkarens), nmpoBoauth brokyBanus BIIK. V Bunaaky HeycHmimHoOi
Aprentudikanii Konrakr-nentpom Kiienra ([epxarenst), bank mae mpaBo THMYacoBO
bioxysaru BIIK 10 MOMeHTY:

- obopmiterns Kiientom ([lepkareneM) mucbMoBoi 3asB8u 1ipo npunuHeHHs aii BITK y
BimauieHHi bauky, 3rigHo 3 CtanaapTHOw (Gopmoro JOKyMeHTIB, 1o € Jlogatkom Ne 7.2, 1o
IIpasu;

- noBropHOoro 3BepHeHHs Kiienra (Iepxxatens) B KOHTakT-LEHTp 3 METOIO 3MIHHU
crarycy BIIK 3a ymoBu ABtenTudikamii KoHTakT-eHTpOM (SKIIO MOBTOPHE MPOBEICHHS
Asrentudikanii KoHTaKT-IIeHTPOM JIOTTYCKaEThCs);

- 3uarTa  Kiientom brnokyBanns BIIK  uepe3 Cucremy oHnaliH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

VY Bunajky BUSBJIECHHS HecaHKLIOHOBaHOTrO BukopucTtanHsa BIIK (B T. u. maxpaiicbkux
omeparliif, omnepamiid, ski He BukoHyBamucs Jlepxarenem), Kiient ([epxarenp) moBUHEH
3BEpHYTHUCH 10 baHKy (Ha BIJIIJICHHS) Ta CKJIACTH 3asBY HA MPOBEIEHHS MPETEH31HHOI poOOTH
a0o 3BepHyTHCs 10 baHKy 1100 NMpOBEIEHHS IpeTeH31iHOi poboTH, 3aTenedoHyBaBIIN B
Konrakr-niearp. ¥ pasi noganas Kmientom BuMor no baHKy mpo BifIIKOJyBaHHS 30HMTKIB,
3aBJIaHUX HOMYy B pe3yJbTaTi NPOBEJACHHWX IUIATDKHUX onepamiid, KieHT 3000B’s3aHui
noTpuMyBatucs Bumor ri1. 13 posna. I Ipasu.

Ha mincraBi oTpumaHoi 3asiBU/3BEpHEHHSI HAa MPOBEJECHHS MpeTeH31iHo1 podotn bank
3000B’a3aHui ynpoaoBxk 10 poOouux [HIB pPO3MOYATH NPETEH31MHY poOOTy 3TriAHO 3
npaBuiaaMu [11aTiXkHOI cHUCTeMH, siKa BKJIIOYAE 3’SICYBaHHS OOCTaBUH MPOBEIEHHS CIIPHOI
riatikHoi onepanii o BIIK 3rinHo 3 mpouenypHuMu MoxiauBocTsMu [lnatixHOi cucreMu.
[IperensiitHa poboTa 3/11HCHIOETHCSA B CTPOKH, BU3HAUEHI MpaBUiIaMH BianoBiaHoi [InaTixHol
cucreMHu. Sk mpaBuio, 3riAHO 3 MpaBwiamMu [IMaTKHUX CHUCTEM CTPOK IPOBEICHHS
npereH3iitHoi pobotn He nepeBuurye 60 nuiB. [lo 3aBepuieHHi nperen3iiiHoi pobotn bank
Hanae Kmienty ([epxaremnto) iHopmartiro mpo i pe3yIbTaT.

3 METO0 NOTEepeKEHHS axpaiicTBa Ta 1HIIKMX 3arpo3 Oe3neli BUKOHAHHS AT KHUX
omepariii (maxpaicbki aii  Tomro), baHKOM 3IIHCHIOETHCS MOHITOPHHI TpaH3aKIii 3
BukopuctanHsM BIIK B pexumi peaabHOro yacy.

B xoni MoHiTOpUHTY TpaH3akiiid, bBaHk Mae npaBo 3a010KyBaTH onepariito, iHiliiioBany
3 BukopuctanusaMm BIIK, no sxiit y banky BuHMKIIA Mio3pa Ha MIaxpaichbKi Jii 3 00Ky TpeTix
oci0.

Bbank mae npaBo 3ailicHioBatu TenedonHuil 13BiHOK Kiienty (IepkaTenio) 3 MeTOrO
iH(OpMyBaHHS Ta MiATBEP/HKEHHS Y4acTi OCTaHHBOTO B 37iiicHeHH] onepaii no BIIK, mo skii
BUHUKIIA TiJ03pa Ha maxpaiceki Aii 3 60Ky TpeTix ocib. [Ipu 3ailicHeHHI Takoro J3BiHKa
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, IT1IH-koz,
tepmil il BIIK, cexperni kogu (CVV2/CVC2), mo posramioBani Ha 38opoTHOMY Ooiri BITK.
VY Bunajxy, AKmio mija gac Takoro Tenedonnoro a3sinka Kmient ([lepxarens) 6axxae 31HCHATH
oynb-sxi nii moao BIIK, bankoM, y pa3i ycrmimHoi aBTeHTudikanii Jepsxartens, mpoBoasThcs
BiNOBIHI A1l a00 moBimoMisieTbest [epxkarens npo HeoOximaHicTh Kitientori (Jleprkarento)
3BEpHYTHUCS 1I0JI0 BUMHEHHS IUX N1l B KoHTakT-LleHTp uu y BigaineHHs baHky.
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VY Bunanky miareepkenHs Kiienrom (Jlepskarenem) ydacti B IpOBEICHHI omnepartii 3
BukopuctanasaM BIIK momo sikoi bank 3arenedonysas 1o KiienTta B pe3ynbTaTi MOHITOPUHTY
TpaH3akiii, 3a 3rogoro Kiienra taka BIIK BHocuThes y 6a3y manux baHky [uist ckacyBaHHS
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHui Kiienrom (epxatenem) nepiox vacy.

ITpu 3anepevenni Kmientom (Iepxarenem BIIK) yuacti B mpoBeaeHHi omepartii, 3a
fioro 3rojoto, mpoBoauThesi briokysanns BIIK 3 meroro MiHiMi3awii pU3MKIB MOB’SA3aHUX 3
HECaHKII0HOBaHUM BHKopHcTaHHAM BIIK.

B xoxa1 MoHiTOpUHTY TpaH3akiiiii 3 BukopuctanusaMm BIIK, kpim 13BinkiB banky, bankom
Hajacunaotbess CMC-noBinomnenns Kiienty (epkartento), skuii Ma€e MiAKIIOYEHY MOCITYTY
CMC-indopmyBanns bankom Kiienta (Iepxarens), 3 iHdopmarliero npo 3aiHCHECHHS
nigo3pinoi Tpan3zakuii 3a gormomororw BIIK. Kiient ([epxkarens), orpumasmm take CMC-
MTOBIJIOMJICHHS, HETAlfHO BXXKMBA€ 3aXOJU IOJ0 yOE3INEeUeHHs BiJ MOPYIIEHHS MpaB Ta/abo
3akoHHNX iHTepeciB Kiienta (bmokye BIIK Tomio), y Bumaaky SKIIO Taka TPaH3aKIis
npoBeaeHa 0e3 3roau Kiienra (Jeprxarens).

7.3.2. 3amina BIIK (Bumyck HoBO1 BIIK Ha iM’s1 BiAmoBigHOTO J{epkaTes oA0 3aMiHH paHile
Bunymienoi BIIK Ha iM’s mporo x Jlepxatens 3 npunuHeHHsAM [ii panimie Bunymienoi bITK)
311CHIOETHCS:

a) 3a imimiatuBoro Kuienrta/[lepxkarens Ha mifctaBi 3asBu Ha 3aminy bIIK 3rigHo 3
BcTaHoByieHO0 CTanmapTHO GhopMoro nokyMmeHTiB (JJomxarok Ne 7.3. mo [IpaBwi) y Bunaakax:
-TMIOIIKOIXKEHHS/(h131MuHO0T HenpuAaTHOCTI HoBoBuMyeHoi BITK;

- BusBINeHHA (akTy HemocToBipHOro BimoOpakenHs ©a BIIK wazeu Kiienra abo
npizBumia/imeni Jlepxarens;

- 3MiHHM iMeHi/pi3BuIIa Jlepkares.

0) 3a inimiatuBoro banky, 6e3 y3romkenns 3 Kinientom (epkarenem), y BUNaAKy Migo3pu y
mraxpaictsi 3/momo BITK.

7.3.3. IlepeBunyck BIIK 3aiiicHoeThCs:

a) 3a imimiatmBor baHky, 3 y3romkeHHsMm 3 KirieHToM (32 YMOBU HE IOBiJOMIICHHS
Jepxatenem banky npo BiamoBy Bix mepeBunycky BIIK), y Bumaaky 3akiHUYEHHS CTPOKY
(repminy) aii BIIK (rmanoBuit nepesunyck BIIK).

0) 3a ininiatuBoro Jlepxarens y Bumaaky Brpatu/kpaaikku BIIK nuisixom 3BepHeHHS
Hepxarens y KoHTakT-nieHTp.

[Tnanoswuii nepeBunyck BIIK 3nilficHIoeTbess aBTOMAaTH4HO 32 YMOBH, skiio BIIK aktuBHa, He
3a0nokoBaHa Bia mnepeBunycky (BIIK aBTOMaTtuuHO ONOKY€THCS BiJ MEPEBUIYCKY IpHU
BiZICyTHOCTI onepariiit o airouiii BITK mpoTsirom 6 (1rectn) MicsIiiB). 3a HaABHOCTI 3a3HAYCHUX
yMoB, bank, y nepenoctanniil micsup Aii BIIK, nepesunyckae BIIK Ha HOBuil cTpok (TepMiH)
13 30epeKeHHAM YCiX IHIIMX 1HIUBIAyaIbHUX pekBi3uTiB BIIK.

7.3.4. TlepeBunymena y BUNaaKy, Bu3HaueHoMy B 11.7.3.3 rnaBu 7 posniny II Ipasun, BITIK
HagaeTbes bankom BiamoBigHoMy J[lepkatemto mpu Horo mpuOyTTi A0 OOCIyTOBYHOYOTO
BiauieHHa banky 3a BIIK no 3akinuenHi 10 (mecsit) poGouux IHIB 32 AHEM OTPUMAaHHS
bankom Bcix HeoOXiAHMX AOKyMeHTiB ais nepeBunycky BIIK. bank mae mpaBo He BUIaBaTu
nepesunyuieHy BIIK B pa3i HenoBepHenHs omy HeakTuBHUX (Heaitounx) BIIK a6o BIIK, Ha
3aMiHy fKoi 37iiicHeHo nepesunyck BIIK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpwuuH, BigMoBuTH Kiienty (Jlepxkareno) y
Bunycky/nepeBunycky BIIK a6o npununuTu aito BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenp) MOBUHEH HETailHO NMPUNHUHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae npaBo npunuauTH Aito BIIK, briokysaru BIIK (THMuacoBo Ta/abo mocTiitHo),
30KpeMa, Y BHMaAKax MiJ03pH 00 HecaHKIioHoBaHOTO BUKopucTanHs BIIK, migo3pu momao
BukopuctanHa bBIIK 3 wMeroro BumHeHHS maxpaicbkux [iif, HemomanHs KiienTom
(Hdepxatensimu) baHKy MOKYMEHTIB 3 METOIO 3/IHWCHEHHsS HaJEXHOI mnepeBipku KitieHnTta
([depxareniB), 3 METOIO JOTPUMAaHHS 3aKOHOJABCTBA YKpAiHH, SKE PETyNIO€ BITHOCHHH Y
cdepi [IBK/DT.
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7.3.8. YV Bumanky, skumo Jlepxatenb He 3BepTaeThcsi y Bimminenns banky 3a
BHUIYIIIEHOIO/TIepeBuIyIieHor0/3amineno0  BIIK mpotsrom 3 (TphoX) MICAIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepxatenem, To bank
Mae mipaBo briokyBatu BIIK Ta 3uumuty Taky BIIK 6e3 sroau Jlepskarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPAaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha Ilorounuii paxynok 3 BIIK y pa3i HagxomkeHHs Bij OaHKy-iHIIIaTOpa TaKOTo
nepeKasy MoBiIOMIICHHS PO HEHANIS)KHUH Nepekas KoITiB. baHk He Hece BiNOBITAIbHOCTI 3a
MEPEBUIIIEHHS Yacy BCTAHOBJICHHS IIPABOMIPHOCTI TAaKOTO MepeKka3zy OaHKOM-1HIIIaTOPOM.
7.3.10. Knient 3a6e3neuye BukoHanus Kimientom (eprkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomsieHHs KiienTa ([leprkareniB) 3 iXHIMU ITpaBaMu Ta
000B’s13kamu, siKi nepeadadeHi numu paBunamu.

7.3.11. Jlepxarenb 3000B’s3aHUN BXXMBATH 3axOJiB 00 HexomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnokxyBanns BIIK bankowm 371iliCHIOETbCS y BUTIQAKAX:

- moBimomieHHs Jlepxkatenem rpo Brpary BianoBigHoi BIIK, a6o mpo Te, mo [TIH-kox g0 BITK
CTaB BIJIOMHM TPeTiM ocobam, abo mpo Te, Mo Maiau Miciie maTixai omeparii 3 BIIK, ski He
BUKOHYBajiMcs [lepxkareneMm abo mpo BUMHEHHs IIaxpaiicbkux il 3 BukopuctanHsaMm BIIK
(Tumuacoe abo nocrtiitne brnokysanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([epxarens) (TumyacoBe abo nocriiine brnokysanns BIIK).

Kpim Toro, bank wmae mpaBo bnokyBaru BIIK (TMM4acoBo) y BHIAmKy Imio3pu Ha
HecaHKIl10HOBaHe BUKopHucTaHHS BIIK.

bank bnokye BIIK y BunaaKy HakjIiaqeHHs apellTy Ha KOLITH, IO 3HaXoAAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThest Jlepxkarenem mmisixom nepeBuycky [ITH-komy Ta
3minu [1IH-xoxy.

7.3.14. 3mina [1IH-koay Mosxe 3aificHIoBaTHCS Jlepkarenem camoctiiiHo B bankomarax banky.
7.3.15. Knient (depxarens) y Bunaaxky Brpatu/3adyrts [IIH-koxy Mae MOXITUBICT TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJIEHHsI HOBOTO enekTponHoro [TIH-koay BiamoianHo no [MpaBun
kopuctyBaHHs BIIK.

7.3.16. IloctanoBka BIIK B CTom-cnucok MpOBOAMTHCS Ha MiJICTaBi MHCHEMOBOTO 3BEPHEHHS
KnienTa mono uporo g0 BigainenHs banky Ta cimatu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu ne3zabe3neuenni Kiientom moepuennss BIIK banky, B pa3i mpunuHeHHS
JloroBopy 0aHKiBCBKOTO paxyHKY Ta/a0o0 B IHIIIMX BUNIA/IKAX, TepeoaueHux numu [Ipasunamu,
bank Brpasi 3a paxyHok Kuienra ctaBut BIIK B Cron-crnimcok.

ITpu noctanosui BIIK B Cton-cnincok, BIIK BBaxkatumeTbes po3MillleHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crorm-criucok BianmoBigHot0o MIIC B mopsiaky, BuzHaueHomy 1riero MIIC.
ITocranoBka BIIK y Cton-cnucok MpOBOJAUTHCS HAa BU3HAYEHUH CTPOK (TEPMiH) Ta ILOJO
BHU3HAUEHOT'0 PErioHy 3riJHO 3 npaBuiamu BianosigHoi MIIC.

7.3.18. IIpu nopymenHi Knienrom BctanoBieHoro numMu [IpaBunamu cTpoky (TepMiHy) mojadi
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/a6o mpo e, mo I1IH-kox BIIK craB Bimomum TpeTim
ocobOam, Ta/abo Mpo IUIATDKHI omeparlii, siki He BUKOHyBanucs Jlepxkatenem, bank Bmpasi
npunuautd  braokyBanns BIIK. [lpm npoMy, yci puU3MKH 10 HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK moxnanarorbes Ha Kitienra.

7.3.19. MexaHi3M 3axucty npaB KilieHTa Ta MOpSAOK BPETYJIIOBAaHHS CHIPHUX MUTaHb, IO
BUHUKaIOTh mix 4ac BukopuctanHs BIIK BusHawarotbes [IpaBuimamu Ta 3aKOHOAABCTBOM
VYkpainu.

s 3abe3neyenHs 3axucty npas KiientiB mig yac BukopuctanHs BIIK bank nHanae
MOXJUBICT, KITiEHTOBI OTpUMaTu JOCTOBIpHY 1H(pOpMaLil0 MNpOo TMOCIyTH eMmicii Ta
obciyrosyBanHs BIIK, bnokysatu BIIK, npununastu bnokyBanus BIIK, BcTanommoBatu
[HauBiTyabHUI aBTOPU3ALIMHMK JTIMIT Ta BUYMHATH 1HII 3aXO/JH 3TITHO 3 3aKOHOJIABCTBOM
Vkpainu, [IpaBunamu, IIpaBuiamu KOpUCTyBaHHS OaHKIBCBKUMH IUIATDKHUMH KapTKamu
banky, Tapudamu Tta/abo moxkymeHTamiero cucremMu onjaiH-OaHkiHTY «KPEJIOBAHKY.
Taxox bank BUKOHY€ BU3HaU€HI 3aKOHOAaBCTBOM YKpainu Ta npasuiamu MIIC 3axonu mon0
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oesneku omepamiit 3 BIIK. Kmient (epxkarens) mist O6e3neunoro BukopucranHs BITK Ta
3amo0iraHHs MOPYIIEHHIO HOro mpaB 3000B’si3aHnii BukopuctoByBaTH bIIK 3 motpumanHsIM
3aKOHOJABCTBOM  Ykpainu, IlpaBunamu, IlpaBunamu KoOpHCTyBaHHA OaHKIBCHBKUMH
IIaTOKHUMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3arajbHOBIIOMHX BUMOTI PO
0e31eKy BUKOPUCTAHHS IIATHKHUX KapTOK.

Kiient mae mpaBo 3BepHyTHCS A0 baHKy [Uisi BHUpIIIEHHS CHIPHUX CHUTyalid 1010
omnepauiii 3 BuKopucranusam BIIK Ta orpuMaTy BiAMOBiIb HA CBOE 3BEPHEHHS.

Bupimennst cnopis Ctopin mono onepamiii 3 BukopuctanHsM BIIK 3milicHOeThCS 3
ypaxyBaHHSM, KpiM iHmIoro, raas 10 1 13 po3ainy I [Tpaswui.

7.4. OCOBJIMBI YMOBH

7.4.1. bank BripaBi 3minoBaTy yMoBHU Tapudis mo BIIK ta IIpaBuia kopuctyBanus BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpasuin kopuctyBanus BIIK bank, He MeHI, Hix
3a 30 (TpUAUATH) KaJCHAAPHUX JTHIB JO HAOpaHHsS YMHHOCTI IIMMU 3MiHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienta ([epxkateniB) umsixom HaacunaHHs CMC-MoBIOMICHh Ha aKTyallbHI
KOHTaKTHI HOMepHu TenedoHiB JlepkaTeniB, a TaKOX OMPHWIIOJIHCHHS BIAMOBIIHUX 3MiH (YU
3minenux Tapudis, [Ipasun xopucryBanus BIIK):

- B 3araJibHOJIOCTYITHUX MICIIX MPUMILIEHb OINepaliiiHuX abo KacoBHX Miapo3aiiaiB banky
(BigIiJICHB TOIIO);

Ta/abo

- Ha lHTepHeT-cropinui banky;

Ta/abo

- uyepe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co6oro rmpaBo 3aCTOCYBaTH iHIII criocoOu o3HaomiieHHs Kiienra
(Hepxarens) 31 3minamu Tapudis o BIIK Ta/a6o IIpaBun kopuctysanss BIIK.

7.4.3. Kiient ([lepxateini) 3000B’s13aHMM MOCTIHHO o3HarommtoBaTucs 3 Tapudamu o BIIK
ta [IpaBminamu kopuctyBanns BIIK (ix 3sminamu). Y Bunaaky Hesroau 3i 3Minamu Tapudis mo
BIIK Ta/abo IIpaBun xopuctyBanHus BIIK, Kmient Bnpai npununutu gito BIIK. 3minu 1o
Tapudis no BIIK Ta/abo IlpaBun kopuctyBanusa BIIK e moromxenumu Kiientom, skio 110
JaTH, 3 sIKO1 BOHHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue I1oToOUyHOTrO paxyHKy.

7.4.4. bank Hajacunae koxHoMmy Jlepkaremo CMC-moBigoMieHHs, MependadyeHi LUMHU
[IpaBunamu, Ha akTyalbHUH KOHTAaKTHHHM HoMep TenedoHy BianosigHoro Jlepxarens. s
3MIHM aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHI OBUHEH NPUOYTH
1o BigaineHHs banky Ta opopmuTH HEOOXiIHI U IHOTO JOKYMEHTH a00 BUYMHMTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. ]Ins BinmoBu Jlepkarenem Bin orpumanas CMC-nioBinomiens banky, nependaueHnx
uumu IIpaBunamu, Jlepkarens moBuHeH npuOyTH 10 BianiieHHs banky ta odopmutu
HEOOXI1JH1 /U1 bOTO JOKYMEHTH a00 BUMHMTH 1HIII Aii, nepenbaueni [IpaBunamu. Y Bunaaky
BimmoBH Jleprkatesns Big orpuManHs BianoBinaux CMC-noBinomiens banky, 000B's130k banky
11010 MOBiJOMJIEHHs JleprkaTens BiANOBIAHOT iH(pOpMaIlil BBAXKAETHCS BUKOHAHUM.

7.4.6. EnmextpoHHi moBimomiieHHs miofo iHGopmyBaHHs CropoHoro iHmoi CTOpoHH Yy
BUIIQ/IKaX, ependaueHnx numu [IpaBuiamu, a TakoX peecTpH IIUX MOBIJOMIIEHb 30€piratoThest
bankoM B e€JIEKTPOHHOMY BHUTJISIAI HE MEHII, HDK MPOTATOM CTPOKIB, BU3HAYEHUX
3aKOHOJAaBCTBOM YKpaiHu. Po3npykiBku Takux 30epexkeHnx bankom moBizomnens Kiienta
(Hepxatens), poO3IpPYKIBOK PEECTPIB € HAJCKHUM MIATBEPKEHHSIM  BIANOBIAHOTO
iHpopmyBanHs bankom Kiienta (Zepsxatens).

7.4.7. Ilapons Ha BIIK, Bkazanuii lepxxarenem npu opopmiienni BIIK, € oqnakoBuit ans Beix
BIIK, odopmnenux nanomy [epxkatento no [lotounoro paxynky 3 BITIK/IloTounnx paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bunanky HeoOximHocTi 3Minu [lapomito Ha BIIK, Jlepxaremnto
HEeoOXiTHO 3BepHYTHUCH Yy BiaaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHOBJIeHOI CtanmapTHOO GopMoro mokymMeHTiB ([lomarok Ne 7.4. mo [pasun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariii Kimienra\ mo [Torounomy paxynky 3 BIIK,
noBimomisie KiienTa mpo 31iCHEH1 oreparili Mo TakoMy paxyHKy 3 BHKopucTaHHsIM BITK
Hepxarens, nuisxom HaacuinaHHs CMC-moBimomiieHb Ha OCTaHHIM, BkazaHuii KiieHToMm
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(depxarenem) s 1uxX Iyiel, KOHTAaKTHUM Homep TenedoHy naHoro Jlepxkarens y
CranmaptHux ¢opmax TOKyMeHTiIB a0 Bkazanuii Kimientom (/lepikareneM) mpu 0CoOOUCTOMY
3BEpHEHHI y BifJijeHHs baHky y 3asBi 32 BU3HaueHUM BaHKOM 3pa3KoM, YW BKa3aHWUU MpU
3BepHeHH1 B KonTakT-ieHTp (Mob6indopm), Hagam — CMC-indopmyBaHHS.

Kunient ([ep:xarens) Moxke BiaMOBUTHCH Bif miaxitoueHHs CMC-iHpopMyBaHHS 3TiHO 3 UM
nyHkroM 7.4.8 timaBu 7 posnimy Il IlpaBmi i3 3a3HadeHHsSM mpo Iie¢ y AHKeETi-3asBi Ha
opopmrnenns koprnoparuBHoi BIIK (CranmaptHa dopma noxymenTtiB (Jomatok Ne 7.1. mo
[IpaBun)). Kment ([epxarens) moxke BiamoBuTHCS Bii CMC-iHpopMyBaHHS TaKOX IMiCIs
oopmrnenns BIIK B nopsiaky, BusHaueHoMy 1tumu [IpaBunamu.

7.4.9. 3a 3asBor0 Ha MAKIIOYCHHS/BIAKIIIOYeHHS «M0o0OiH(bOopM» (piBEHb PaxyHKY), MOJaHO] (3
3allOBHEHOIO BiAMITKOIO mpo miakimtoueHHs) Kimientom bankosi 3rigHo 3 CTaHmapTHOIO
dbopmoro npokymeHTiB (lomatoxk Ne 7.6 mo IlpaBun), bank moimomisie Kiienta mpo Bci
3nificHeni onepaiii mo Paxynky 3 BukopuctanusMm BIIK mporo Kimienta i Bcix [epikareniB
nusixoM HaacwianHs CMC-moBigomiieHb Ha BuU3Ha4YeHWH KilleHTOM KOHTAakTHUH HOMEp
tenedony. BigkmoueHHs Bix mporo iHdopmyBanHs KiieHTa 31ificHIOETBCS 3a 3asBOIO Ha
M1 IKJTFOYCHHS/BiIKIIIOUeHHsT  «MoOingopm» (piBeHb paxyHKy), IMojaHOi (3 3amOBHEHOIO
BiIMITKOIO 1po BiakmtodeHHs) Kiientom bankosi 3rigHo 3 CTangapTHOO GOPMOIO JOKYMEHTIB
(Hdomarox Ne 7.6 no [Tpasun).

7.4.10. Knient ([epxatenp), y BHIAIKy, SKIIO BiH BiAMOBHBCS Bix migkiaroueHHs CMC-
iH(hopmyBaHHSs, 3rigHO 3 1. 7.4.8 rnaBu 7 po3ainy Il [Ipasun, npu yknaaensi JloroBopy, Mae
TaKOX MOXJIMBICTh MinKI0UnTH CMC-iHpOpMyBaHHS B MaiiOyTHbOMY IIIJISIXOM:

- CKJIaJIaHHsl y NUCbMOBOMY BUIJISAI BIAMOBIAHOI 3asBM 3a BU3HAaYeHUM baHKOM 3pa3zkom
(e s Kitienra);

- nuIAXoM 3BepHeHHs B KonTakT - nientp bauky (sume st lepxarens);

- uepe3 Cucremy omnnaiH-Oankiary «KPEJIOBAHK» (mume mis BIIK 3a Ilorounumu
paxynkamu KitieHTiB, 1110 € Gi3HuYHIMH 0COOAMU-TTIAIPHEMIISIMH).

7.4.11. YmoBu HancwianHs CMC-moBigomiieHb B Mexkax HamganHs Mo6ingopm (CMC-
iH(hOpMYyBaHHS):

7.4.12. Kmient ([epxarens), skuii He BigMoBuBCs Bix miakmodenHs CMC-iHdopmyBaHHS,
OJTHOYACHO MIATBEP/IXKY€E CBOIO BiIMOBY Bif oTpuMaHHs CMC-noBiloMieHb IpO 3/1HCHEHI
oneparnii 1o [lorounomy paxynky 3 BIIK y Bumanky, sikiio cyma Takoi omepailii CTaHOBUTD
1o 100 (cra) rpuBeHs, AKINO iHIIE He nependadeHo My [IpaBunamu.

7.4.13. YmoBu 1. 7.4.12. mporo pozainy [IpaBui He 3aCTOCOBYIOThCS 110 BifHOCHH baHky Ta
Kinienra ([epxarens) mono CMC-iHpopMyBaHHS y HACTYITHUX BUMAIKaX:

- skuao Kmientom ([epkarenem) 3midicHena omepariss no [loTrouHoMy paxyHKy 3
BukopuctanHaM BIIK B mepexi IntepHer;

- sxkuo npu odpopmiuenHi BIIK ta/a6o micns odpopmnenns BIIK, Knient ([epxatens), y criocid
nepeabavyenuit num myHkToM [Ipasun, BusiBuB 6axkanHs orpuMmyBati CMC-110BiZOMIIEHHS PO
yci 3aiiicHeni oneparii Kmienra (epskarens) nmo [lorouHoMy paxyHKy 3a SIKMM BHIYIIIEHA
BIIK, He3anexHO BiJl CyMHU TakuX omeparliif, a came: HUIIXOM 3BepHEHHs B KOHTakT - 1IeHTp
banky.

7.4.14. bauk 3abesneuye HaacunanHa CMC-nosinomnens Kiienty ([epxkaremto) mia gac
kopuctyBanHsi Kiientom (/lepkarenem) BiamoBiaHOIO mociayroi banky, sika mependauae
3nificHeHHst omepaiiii o IloTouHoro paxyHnky, 3a sxkuMm BumyiieHa BIIK, sxmo ixme He
nependaueHo [IpaBunamu.

7.4.15. CMC-nioBiioMJIEHHS TIO OTepallisx, ki 3aiiicHooThesa Kiientom ([lepkarenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunynieHa BIIK, naxcumarotbes
Knienry/[lepxarento snume B mnepiox 3 08.00 mo 24.00 rox. B poboui Ta HepoOoui aHI
HE3aJIeKHO B1J] MOMEHTY MTPOBEJIEHHS TaKoi onepartii.

7.4.16. Baprictb nocnyru CMC-indopmyBanHs Bu3HavaeThes Tapudamu banky.

7.4.17. Knmienr ([epxatenp), HUIIXOM MpHeTHaHHS A0 Lux I[lpaBun migTBepIxKye, IO
30008B’s13aHHs banky mon0 CMC-iHdopMyBaHHS BBa)Ka€ThCsl BUKOHAHUM, Y BHUIAJKaX, SKIIO
CMC-nioBimoMJIeHHs, Hamiciane baHnkoM Ha BH3Ha4YeHWH 3rigHo 3 mm. 7.4.8 Tta/abo m. 7.4.9
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rnasu 7 posainy Il IlpaBun Homep Tenedony, He qoctaBiene Ha MoOinpHuM npucTpiit Kimienta
(Iepxatens To110) 3 HE3aIeKHUX B baHky npuuunH, a came:

- 3 BUHHM oOIlepaTopa TeleKOMyHikalii, mo Hagae banky/Knienty ([lepxaremo) nociyru
MOOUTHHOTO 3B’s3KY, 200

-y 3B’A3KY i3 BTPATOO BiJIMOBIIHOTO KOHTAKTHOTO HOMEpPY Tele(oHy Ta HE MOBITOMIICHHS
bankoBi npo #oro 3MiHy y OpsiIKy, mependoadenomy IIpaBunamu, abo

- B IHIIUX BHITAJIKaX HE 3 BUHHU BaHKy.

7.4.18. KnienTam, 1o € GpizuuHUMHA 0COOaAMU-TIIIPUEMIISIMU, SIKI BUKOPUCTOBYIOTh CHcTeMy
Cucremy onnaiiH-6ankinry «KPEJIOBAHK», indopwMariis, mo mae HamaBatucs baHkoM
nusixom CMC-iHpopMyBaHHS, MOXe HaJaBaTHCS baHKOM NUIIXOM HajacHiIaHHS pPush-
noBigoMieHb 3rigHo 3 [lociornkom. Hancunanus push-moBigomiieHHsSM Takoi iH(opmarlii €
HaJIe)KHO BUMHEHUM baHKOM IMOBiIOMJICHHM I1i€i iH(popMarrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYTOBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. MNOPAJOK BIAKPUTTS BKIIAJJHUX PAXYHKIB

8.1.1. bank Hagae nmociyru Kimienty moso po3mimenns KiieHTom BkiaaiB (BKJIa/1iB HA BUMOTY

Ta CTPOKOBMX BKJIaJiB) Yy HaIlOHaJbHI Ta 1HO3EMHUX BalloTax Ha BxragHomy

paxyHky/Bxiagaux paxyHkax B baHKy Ta iX TOBEpHEHHS 3 BHILIATOI0 OOYMOBJICHHX

CropoHamH MPOLIEHTIB, a TaKoX 13 cruiaroro Kiientom Bunaropoau banky 3rigno Tapudis.

8.1.2. bank BinkpuBae KitientoBi Bitaganii paxyHOK Ha yMOBax Ta B IOPSIZIKY, TIepe10aueHIX

YMHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTPIIIHIMH HOPMaTUBHUMM JOKyMEHTaMu baHKy,

[IpaBunamu, Ta oqHUM 3 JI0rOBOPIB MO0 po3MilIeHHS 0aHKIBCHKOTO BKIIALTY.

JIoroBopH 11010 PO3MILIEHHSI OaHKIBCHKOI'O BKJIAly MOXKYTh YKJIaJaTUCS Y BUTIISAL:

- TenepanmbHOr0 m0TOBOpPY OAQHKIBCBKOTO BKJIamy Ta J[0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOro 10roBopy 6aHKIBCHKOIO BKJIAY;

- JloroBopy 0aHKIBCHKOT'O BKJIAY;

- mnoganHsa Kiientom EJl Ha BiAKpUTTS BKIaay 3a JOMOMOroro 3aco6iB CucTeMH 3riHO 3
1n.6.3. I'maBu 6 Posniny II IlpaBun, BinmosigHo 1o ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Kiientom npu ¢popmysanHi Takoro EJl 3acobamu Cucremy;

- yxnajneHHs JloroBopy 100 po3MillleHHS OaHKIBCBKOIO BKJIQAY B €JIEKTPOHHIN (opmi
3acobamu Cucremu onnaitH-O0ankiHry « KPEJJOBAHKY.

B JloroBopax 110,10 po3MmimieHHs1 6aHKIBCHKOTO BKJIaly BU3HAUAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaay Ha BkinagHoMy paxyHKy.

8.1.2.1. I'enepanbHMiA NOTOBip 0aHKIBCHKOTO BKIAay Ta/abo JlomaTkoBwii AOTOBIp 10

I'eHepanbHOro 10roBopy OAHKIBCHKOIO BKJIAAy MOXe mianucyBatucs CTOpOHAMH y BUIJIISIL

enexkTponHoro nqokymenTa 3 KpamigikoBanumu EIl Ctopin. Le 31ilicHIOETHCS 3 000B’ I3KOBUM

JOTPUMAHHIM HACTYITHHX YMOB:

-  Kuienr 3aBantaxxye B Cucremy Tta Hazacuiae bankoBi 3acobamu Cucremu, 3
IOTpUMaHHAM 1. 6.2.5 1. 6 po3z. II IlpaBui, 'enepanbHuil qoroBip GaHKIBCHKOTO
BKJIaay abo JlomaTkoBwmii moroBip a0 ['eHepaibHOTO 10roBOpy OAHKIBCHKOTO BKIAAY Y
Burisial Enextponnoro noxkymenTta, mignucanoro Ksamidikosanum EII Kiienra. Take
HaJICUJIaHHs 3IHCHIOETRCS KitienToMm B Mexax OmepalriitHoro Jacy;

- bank, sKmo BiH 3rifHUI Ha yKJIageHHS OoTpUMaHoro 3acobamu CUCTEMH 1OTOBODY,
MiNUCY€e OTpUMaHui enexkTpoHHui norosip KsamigikoBanum EIl banky;

- mignucanuii CtopoHamu enekTpoHHHMM ['eHepanbHMI AOTrOBip OaHKIBCHKOTO BKJIATY
a6o JlomatkoBmii goroBip 10 ['eHepasbHOrO JO0TOBOPY OaHKIBCHKOTO BKJIATY
HajacunaeTbest bankom KiieHTOBI Ha azapecy enekTpoHHOI momTH (e-mail), BKa3aHy
Kiientom B Takomy moroBopi. Y pasi Ko (yHKIIOHaIbHI MOXKIIUBOCTI (30KpeMa,
100 00CATY eNEeKTPOHHOTO JTIOKYMEHTa, 110 nepeaaeThesi) CucreMu 103BOJISIOTH 1IE,
To mignucanuit CTopoHaMu eneKTpoHHUH [ 'eHepanbHuil 10roBip 0AaHKIBCHKOTO BKJIATLY
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abo JlomatkoBuii moroBip a0 I'eHepanbHOro IOroBopy OAaHKIBCHKOTO BKIIAAy MOXKeE
Hagcuiatucs Kmientosi 3acobamu Cuctemu, 3 JoTpuMaHHIM 1. 6.2.5 1. 6 posm. 11
[TpaBui, 6e3 HaJCHIIaHHS Ha apecy eNeKTPoHHOI oty (e-mail).
8.1.3.bank mae mpaBo BuMaraTu Bij KiieHTa HamaHHS yCiX TOKYMEHTIB, HEOOX1THHMX 3T1THO
YHUHHOT'O 3aKOHO/IABCTBA Y KpaiHu, sl BITKPUTTS BKIaIHOTO paxyHKY.
8.1.4.Koxen Bkiana, sskuii opopmisieTsess depe3 CucreMy (3rifHO 3 TYHKTOM 6.3 TjaBu 6
posniny I mux IIpaBui), po3MilryeThcst Ha OKpeMoMy BkiagHOMy paxyHKy.
8.1.5.BigmoBimHo 10 [loroBopy moao po3MmiiieHHs OaHKIBCBKOTO BKJaay, baHk Moxke
Bigkputu KitienToi HacTynHi BrmagHi paxyHku:
- KOPOTKOCTPOKOB1 BKJ1ajiH1 paXyHKH B HalllOHAJIBHIN Ta IHO3EMHHUX BaJTIOTaX JIJIsl PO3MIIICHHS
CTPOKOBHUX BKJIA/IIB;
- BkiiagHi paxyHKd B HaIllOHAJIBHIN BAIOTI )11 PO3MIIIIEHHS BKJIaIiB HA BUMOTY.

8.2. MOPSIIOK ITPOBEJIEHHS OMEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Knient mae npaBo po3mimtyBatu B banky Oyab-gKy KiJIbKICTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTUTH Ha OJHOMY BKiamHOMYy paxyHKY JEKUIbKa CTPOKOBHUX
BKJIQ/IIB TIPY YMOBI yKJIaJieHHs | eHepanbHOro JoroBopy OaHKiBChKOTO BKiIaay. KojkeH Takuii
CTpOKOBUH BKJIaa odopMiseTbcs J[onaTKOBUM JOrOBOpOM 110 I'eHepanbHOro J0roBOpy
0aHKIBCHKOTO BKIIATY.

8.2.3. KuieHT 3000B’s13y€Thes niepepaxoByBaTH Ha Bkiaguuii paxyHok y banky/po3aMicTuT Ha
Bxnagnomy PaxyHky B baHKy KOIITH 3 ypaXyBaHHSIM YMOB, BU3HaueHUX MU [IpaBriiamu ta
JloroBopoM WIOA0 PO3MILIEHHA OaHKIBCHKOTO BKJIAJy, HPOTSATOM [JHS YKJIQJEHHS TaKoro
JloroBopy Imono po3MilIeHHs OaHKIBCBKOTO BKJamy, SKIIO IHIIMKA CTPOK (TEpPMiH) HE
nependadenuit J[oroBopom 1moa0 po3MiiieHHs: 0aHKIBCHKOTO BKJIAIY.

8.2.4. JloroBip moa0 po3MilIeHHS OaHKIBCHKOTO BKJIQJy BBAXKAETHCS HEYKIAJACHHM Y pasi
HEHAIXO/KEHHS IPOIIOBUX KOIITIB Ha Bkinaauuii paxyHok KiienTa B cymi Ta B CTPOK (T€pMiH),
nepenbaveni [IpaBunamu Ta JloroBopoM 11010 po3milieHHs: 0aHKIBCHKOTO BKIIAMY.

8.2.5. Indopmariis moa0 ymMoB po3MilieHHs BkiIaay Ta Tapudu onpunmtoHioeTscsi bankoMm Ha
[nTepuer-cropinui banky Ta/abo y 3aranbHOJOCTYTHUX MICISAX BiAAIeHb baHky.

8.2.6. Pospaxynku Mk CropoHamu (po3Mip, CTPOKH (TepMiHM) Ta MOPSAAOK CIUIATH)
3IACHIOIOTHCS Ha mijcTaBl Aitounx Tapudis, nux [IpaBun ta JJoroBopy 1moao po3milieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumajaKy HeIOCTATHOCTI/BiICYTHOCTI KOIITIB Ui CIUTaTH BUHAropoau banky, baHk
BIIpaBi BigMoBUTH KITi€HTOBI y HalaHi OCTYTH, NiependadeHoi JJoroBopom o0 po3MimieHHs
0aHKIBChKOIO BKJIay Ta My [IpaBunamu.

8.2.8. Bxuag po3mintyerscsi Ha BriagHoMy paxyHKy Ha miacrtaBi ykiageHoro CtopoHamu
JloroBopy 110710 pO3Milll€HHs 0aHKIBCHKOTO BKIIAJY.

8.2.9. laroro po3MillleHHs BKJIa/ly BBaXKA€ThCS J1aTa HAIXOPKEHHS UM 3apaxXyBaHHs KOILTIB Ha
Bxnannuit paxyHok 3a JIoroBopoM 1010 po3MilI€HHs 0aHKIBCHKOTO BKIIAJTY.

8.2.10. dakT po3MillleHHST KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAy MiATBEPIKYETHCS
JloroBopoM 1070 pO3MIIIEHHsT OaHKIBCHKOTO BKJAQy Ta BIAMOBIAHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. lns BKyIamy, KWW Tependadac MOTMOBHEHHS JIOAATKOBUMH BHECKaMH, CyMa BKIIQIy
CKJIaJJa€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXke OyTH MEHIINM BiJ MiHIMAJIbHOI CyMH BKJIay,
Bu3HaueHoi Tapudammu Ha naty ykiaageHHs JloroBopy II0A0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJTy) Ta IOJIaTKOBUX (HACTYITHHUX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIA[ (B TOMY YHCII 3apaxyBaHHsS TMEPBHHHOTO BHECKY Ta
MIOTIOBHEHHSI BKJIA/y JOJJATKOBUMH BHECKaMHM, SIKIIO Take MpaBo mependaueHo JloroBopom
I10JI0 PO3MIIIECHHsS] 0aHKIBCHKOTO BKJIAAy), 3A1MCHIOETCA KilieHTOM 0€3TOTIBKOBO, IUISIXOM
nepepaxyBaHHS KOIUTIB Ha Horo Bkiaguuii paxyHOK 3 BIAcHOro(-MX) MOTOYHOTO(-HX)
paxyHKy(-iB), BikpuToro(-ux) B banky Ta/abo sikmo 1e nepeabaudero [IpaBunamu Ta/abo
JloroBopoM 11010 po3MillleHHs] 0aHKIBCBKOTO BKJIAay, - 3 MOTOYHOTO(-MX) paxyHKY(-iB),
BIIKpHUTOro(-MX) B IHIIUX OaHKax, a0o, y BUMAIKaX J03BOJCHUX 3aKOHOJABCTBOM YKpaiHW,
TUIATKHOTO (-MX) paxyHKY(-iB) B IHIIMX HaJaBayax IJIATIKHUAX HOCIYT.
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8.2.13. TloBepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOIITIB 3 BKJIAAy Ha
BHMOTY, SIKIIO Take mepeadadyeHo ymoBamMu JloroBopy miogo po3MmilieHHsT OaHKiIBCHKOTO
BKJIa/1y) 3/11CHIOETbC BaHKOM 6€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KowmTiB Ha [loTounnii
paxynok Kiienta, Binmkputnii B banky, abo Ha motounmii paxyHok KinieHTa, BiIKpuUTHH B
iHIOMYy 0aHKYy, SIKIIO IIe rependadyeHo ymoBaMu JloroBopy moo po3MimieHHs: OaHKiBCHKOTO
BKJaqy, a00, y BUIIAJKax JO3BOJECHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATDKHUI paxyHOK
Knienra, BIAKpUTHI B iHIIOMY HaJlaBadi IJIATIKHUX MOCTYT, SKIIO 1€ epedayeHo yMOBaMU
JloroBopy 110,10 pO3MillIeHHS OaHKIBCHKOTO BKJIAJTY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKJIaLy)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OAHI€T 3 MOIiH, 10 HAcTaa IMepIIOKO:

- oTpuMaHHs baHKOM MOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTA BritagHOro paxyHky
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallis OTpuMaHHs baHKOM KOpIHIIS TOBiTOMJIEHHS 3 BIIMITKOIO PO B3ATTS BriagHoro
paxyHKy Ha 00JIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- 1aTa BU3HAYEHA sIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 00JiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYa3HOIO 3T0JIOI0.

8.2.15. dakT mepepaxyBaHHsS KOIITIB 3 BKJIAJy (MMOBHE Ta/ab0 YaCTKOBE) MiATBEPIKYETHCS
BiJIMOBIAHUMH IJIATI)KHUMU 1HCTPYKLISIMH YH 1HIIUMU JOKYMEHTaMH 1010 PO3PAXYHKIB.

8.3. HAPAXYBAHHSA 1 BHUIUIATA NMPOLEHTIB 11O BKJUIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS IIPOLIEHTIB IO BKJIATy 3A1MCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. s Brimamy 3rigHO 3 JlOrOBOpOM IOJO PO3MIIIEeHHS OAaHKIBCHKOTO BKIAIY, IO
yKJIaieHui msxoM mianucanis Ctoponamu BianoBiaHoi CtanaapTHOT GOpMU JOKYMEHTIB, B
T. 4. VYKIQJICHOTO B EICKTpOHHIH ¢opmi 3acobamm Cucremu OHJIANH-OAHKIHTY
«KPEJIOBAHK», — 3rigHo 3 ymoBamu mianucasoro Ctoponamu gorosopy (Homatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu [IpaBui.

8.3.1.2. lna Bknany, axkuil opopmisieTscst uepe3 Cuctemy (3rilHO 3 MYHKTOM 6.3 ri1aBu 6
po3ainy Il nux IlpaBui), mpolieHTH HapaXOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOLITIB 3a BKJIaJI0M Ha BKilaiHOMY paxyHKY;

0) 11010 KOXHOI CyMH KOIITIB, BHECEHUX Ha BKJIAJ 3TiHO 3 JIOTOBOPOM IIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJaAy (PO3MIIlIEHHs KOIITIB Ha BKJaJ Ta/a00 MOMOBHEHHS BKIIATy), B TOMY
YHCIIl I0JI0 CYMH 3apaxyBaHHs MPOIEHTIB Ha BkiiagHuil paxyHoK (kamiTasizaiii MpoleHTIB),
- 3 THs1, HACTYITHOT'O 3a JIHEM 3apaxyBaHHs L€l cyMH Ha BkianHuil paxyHoK;

B) 710 NHS, SIKHW TEpeaye CIUCAHHI0O CyMH BKJIaay 3 BKIagHOTO paxyHKy AJisi MOBEPHEHHS
KnientoBi abo 3 iHIIUX MiJCTaB, a JUIsl YaCTUHU BKiany, ska cnucyeTrses 3 BkinagHoro paxyHKy
JOCTPOKOBO — JIO JIHSI, SIKUU IIepeaye 1i CIMCaHHIO 3 BKIagHOro paxyHKy.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIIAUYIOThCS Y BAJIIOTI BKJIAy Y po3Mipax,
10 BU3HAYAIOTHCSI YMOBaMH J[0TOBOPIB 111010 po3MilieHHs] 0aHKIBCHbKUX BKJIaAIB, [IpaBumamu
ta/abo Tapucdamu.

[adopmariis npo akTyasibHI POLIEHTHI CTaBKH 33 CTPOKOBUMU BKJIaJaMH Ta BKJIaJJaMU
Ha BUMOTY MicTUThCs B Tapudax.

Po3Mip npo1ieHTiB 3a CTPOKOBUM BKJIa/I0M, IorojxeHuit Ctoponamu B Jlorosopi mozao
PO3MileHHST OaHKIBCHKOT'O BKJIAAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKIIO 1HIIE HEe BU3Ha4eHO J[0roBOpoM 111040 pO3MIlIEHHSI OAaHKIBCHKOTO BKJIAY.

Po3Mip npolieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3Ha4a€eThCsl J[oroBOPOM 110710 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIQAy Ta Moke OyTu 3miHeHud bankoMm omHocTOpoHHBO. 3MiHa bankom
PO3Mipy TIPOIIEHTIB 3a BKJIAIOM Ha BUMOTY 31MCHIOEThCS IIIIXOM BHECEHHS 3MiH 70 Tapudis
(6e3 HeoOximHOCTI yKiaaeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 1mo/10
pOo3MilIeHHsI 0aHKIBCHKOTO BKJIALY ).

[Ipo 3miny bankom po3Mipy MpOIEHTIB 3a BKJIaJAOM Ha BUMOTY baHk moBimomiise
KiienTa uuisxom onpuirogHeHHs 3MiH 10 Tapudis (ado 3minennx Tapugis) 3aB4acHO B CTPOK
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Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBun. 3miHeHuit po3Mip MPOLEHTHOI CTaBKH
3aCTOCOBYETHCS 3 JIaTH, 3 AKOI 3aCTOCOBYBAaTUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI NPOLIEHTIB NPUMUMAEThCA (PAaKTUUHA KIJBKICTh JHIB B POLIi, MICSIIL.
8.3.4. Bumata HapaxOBaHHMX MPOIEHTIB MO BKJIAAY MPOBOAWTHCS Y BIAMOBIIHOCTI 1O YMOB
JloroBopy oo po3mimieHHs: 0aHKIBCbKOTO BKJIAMy Ta nux [IpaBui, a i BKJIaAiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIQJIy/3QJIMIIIKY CYMH BKJaay mepeadadeHa [oroBopoM Imogo po3MilieHHsS OaHKiBCHKOTO
BKiIany, baHk, 3miiiCHIOE TIepepaxyHOK MPOIEHTIB 3TiTHO 3 YMOBaMH, NepeadadueHuMU
B1AMOBITHUM J[OTOBOPOM 11010 PO3MIIIIEHHST OaHKIBCHKOT'O BKJIAQY.

8.3.6. HapaxoBani mpouenty no Bkiany bank Burutadye KiieHTOBI OJHMM 13 HacTYIHHX
Croco0iB:

- Ha llotounwmii paxynok Kimienta B banky, 3a3Hauenmii B JloroBopi mogo po3MilieHHS
0aHKIBCHKOT'O BKJIAQIY;

abo

- Ha moTouHUH paxyHok KiienTa B iHmomMy banky, 3a3Hadenuii B J1oroBopi 110,10 po3MileHHS
0aHKIBCHKOT'O BKJIATY;

abo

- Ha MJATDKHUHA paxyHOK B IHIIOMY HaJaBadl IUIATDKHHUX TOCIYT, 3a3HadyeHuid B JloroBopi
1010 PO3MIllIeHHS 0aHKIBCHKOT'O BKJIAJY, SIKIIIO 11€ JJO3BOJIEHO 3aKOHOJaBCTBOM Y KpaiHU;

abo

- Ha Bxnanuuii paxynok Kimienta B banky, 3a3Hauenuit B JloroBopi mono po3MilieHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KiieHT 3000B’3y€ThCs CIlauyBaTH BUHAropoay banky (B po3aMipi, HOPSAAKY Ta B CTPOKU
(Tepminn), mo odymosneni Tapudamn) 3a onepartisimMu, OB’ sI3aHUMHU 3 OGOPMIICHHIM Ta/abo
00CITyroByBaHHSIM BKIIATy.

8.3.8. SIkmio 3aymMmIok KOmITiB Ha BkiaagHOMYy paxyHKY € MEHIIMM BiJ MiHIMambHOI CyMu
BKiIaqy, BusHaueHoi Tapudammu Ha paty ykiaaeHHs JloroBopy IIOAO pPO3MIIEHHS
0aHKIBCHKOI'O BKJIaJy, B TOMY YHCJ1 BHACHIJOK MPUMYCOBOTO CIIMCAaHHS KOUITIB Ha MiJACTaBl
BCTaHOBJIEHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta y BUIAJIKaX, epe10aueHNX 3aKOHOJaBCTBOM,
bank 30008B’s13aHul iHGQopMyBaTn KitieHTa 1IISXOM HaJCHUJIaHHS JIMCTa HAa HOro ajpecy Ipo
CIMMCaHHS KOIITIB 3 BKiasHOro paxyHKy Ta HEOOXiHICTh BITHOBUTH CyMy BKJaJTy MpPOTITOM
30 (TpuaLsTH) KaJICHIApHUX JTHIB 3 JHS ojepkaHHs KilieHTOM BIIMOBITHOTO JIUCTA.

8.4. IPUIIAHEHHS JIi JOTrOBOPY IMIOJA0 PO3MIINMIEHHS BAHKIBCHKOI'O
BKJIAZY, IOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAZHOI'O PAXYHKY,
MPOJIOHT'ALIISA BKJIAAY

8.4.1.bank 3000B’s3y€TbCs B JE€Hb 3aKIHYEHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb HOro JOCTPOKOBOIO pPO3IpBaHHS (SKIIO MOKJIMBICTh
JOCTPOKOBOTO po3ipBaHHS TmependadeHa J{oroBopom mIoq0 po3MilleHHs OaHKiBCHKOTO
BKJIQNTY):

- noBepHyTH Kili€eHTOBI CyMy BKJIay/3aIMIIOK CyMU BKJIAY;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOIEHTH 3a MPOIEHTHOI CTaBKOIO,
00yMOBJIEHOI0 J[0rOBOPOM 111010 PO3MIIIIEHHS OaHKIBCHKOTO BKJIa Ly a00 3MiHEHOIO Y TTOPSIIKY,
oOymMoBieHOMY JloroBopoM 1100 pO3MIlIeHHS OaHKIBCHKOTO BKJIALy Ta/abo mHMMH
[MpaBunamu (a y BHIamKy JOCTPOKOBOTO pO3IpBaHHS CTPOKOBOTO BKJIANY - 3IIHCHUTH
nepepaxyBaHHsl TPOIEHTIB 3a MPOIEHTHOI CTaBKOI, MependadeHoro JloroBopom miono
PO3MIILIEHHST OaHKIBCHKOI'O BKJIaLy MAJsi JIOCTPOKOBOTO MOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH TPH IIbOMY CYMY BKIIaJy, IIIO TIOBEPTAETHCS, HA CYMY HAJIMIIKOBO BUIUIAYEHUX
MIPOLICHTIB).

B Takomy BHIIaAKy TOBEpHEHHsI BKJIAQy Ta BHIUIATA MPOICHTIB 3MIHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazauuii y JIoroBopi 1010 po3milieHHst 6aHKiBCHKOTO BKIIAy.
8.4.2.YV Bumaaky, SKIO CTpOK (TepMiH) BUKOHaHHS baHKOM CBOiX 3000B’s3aHb 10
MOBEPHEHHIO BKJIAY/3aJIMIIKYy CYMH BKJIaJy/4acTKOBOTO IOBEPHEHHS CyMH BKJIaay Ta/abo
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BUILJIATH TPOLIEHTIB, O0OYMOBJICHHX J[OTOBOpPOM IIOJI0 PO3MIIICHHS OaHKIBCHKOTO BKIAIY,
MpUMajae Ha BUXIIHUHN, CBATKOBHUI a00 HEpOOOUMil IeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS
Ha repiuii baHKiBCbKUi CHb, SIKW HACTYTIA€ 32 BUX1THUM, CBITKOBUM 200 HEPOOOUHNM JHEM,
3 HapaxyBaHHSM IMPOIICHTIB 3a IIi JIHI.

8.4.3.3anexno Bix ymoB JloroBopy miofo po3MmilleHHs OaHKIBCHKOTO BKJIAJY, Y BUIAJIKY
3aKiHUEHHS CTPOKY (TEpMiHY) il BKIATy:

- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3alUIIKy CyMH BKJIaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TPOJIOHTOBYETbCA Ha YMOBax BH3HAaueHUX JlOrOBOpOM IOAO PO3MILIEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopom 11010 po3MillleHHsI OaHKIBCHKOTO BKJIAy IMepe10a4eHO MOKIIUBICTh
JOCTPOKOBOTO TTOBEPHEHHS BKIIAAY/3JIMIIKY CyMH BKJIaay 3a iHiiatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YacTKOBOIO JOCTPOKOBOTO MOBEpHEHHS BKjIany CTOPOHHM KepyHOThCS
JloroBopoM OaHKIBCHKOTO BKJIAJY.

8.4.4.2. l1log0 MOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIATy/3aJIUIIIKY CYMH BKJIAIY:

a) KiienTt 3000B’s13aHUi MOaTH 3asBy MPO 3aKPUTTS BKIAJTHOTO (AETIO3UTHOTO) PaXyHKy HE
MeHII sK 3a 2 (nBa) baHKIBCHKMX JHI A0 MPOMOHOBAHOTO JHSI MPUIIMHEHHS BKJIAJHUX
MPABOBITHOCHH. 3asBa MomaeThes 3riqHo 3 CraHmapTHOH (GOPMOIO JOKYMEHTIB, IO €
Honatkom Ne 8.5 nmo IlpaBun abo B JoBUIBHIM (opmi. 3asgBa mpo 3aKpUTTS BKIATHOTO
(IeTo3UTHOT0) paXyHKY Ma€ MICTUTH 000B’SI3KOB1 PEKBI3UTH Ta OyTH 3alIOBHEHOIO BiJIITOBITHO
710 HOpMaTUBHO-TIpaBoBoro akty HBY, mo Bcranos:mtoe Bignosiani Bumoru. LnsxomM noganus
baHKOBI 3asBU PO 3aKPUTTS BKJIAHOTO (IETIO3UTHOTO) paXyHKY 3 AOTPHUMAaHHSM JloroBopy
0aHKIBCHKOTO BKJIAAy Ta 3aKOHOAABCTBa YKpaiHu KIIieHT JOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jlorosip 0aHKIBCHKOTO BKJIAAY,

0) bank, B eHb 3a3HaueHMi y BiAMOBIaHiM 3as18i KitieHTa, ane He mBuaLIe, Hixk Ha 2 (1pyruii)
baHKIBCHKHIA JICHB ITICIIS 3aKIHYCHHS JTHS OJep)KaHHsS baHKOM JaHOi 3asBH, MOBEPTAE CyMy
BKJIaJy/3aJIMIIOK CyMHU BKJIaJy Ta BHIUIa4y€e HapaxoBaHi/liepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH TEPEPAXOBYIOTHCS 32 IMPOICHTHOK CTaBKOIO, BH3HAYCHOIO
J1oroBOpoM 111010 po3MillleHHs] 0aHKIBCHKOTO BKIIAIY, sIKA 3aCTOCOBY€ETHCS MPU TOCTPOKOBOMY
MTOBEPHEHHI BKJIAJy:

- Y BHUNAJAKY JIOCTPOKOBOTO MOBepHeHHs KIieHTOBI BKJIaay, KWW HE MPOJIOHTOBYBABCH,
MPOIIEHTH BUILIAYYIOTHCS 3a IEPioJ, TIOYMHAIOYH 3 JIHS HACTYITHOTO 3a JTHEM PO3MIMICHHS
KOITiB Ha BriagHuit paxyHOK 70 JHS, KUl epeaye ioro nosepHeHHIo KiieHTOBI;

-y BUNAQJAKY JOCTPOKOBOTO TOBepHEHHs KITI€HTOBI MPOJOHTOBAaHOTO BKJIAAY IPOIECHTH
BUIJIAUYIOTHCS 32 TMEpioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIll BKJIALY A0 JHSA, SIKUM
nepeaye Horo mnoBepHeHHIO KirieHTOBI (TIPOIIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiUISIraloTh MepepaxyBaHHIO).

[Tpu nbomy, Kimient nopyvae banky yTpuMartu cymy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Briamuuii paxyHOK, BKa3aHui B JIoroBopi 10710 po3MIIIeHHS OaHKIBCHKOTO BKJIAY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HacTymHOTo BaHKIBCHKOTO JAHSI Micis (B CYKYITHOCTI):

a) THS IPUNIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro 7O0roBOpy GaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOT'O BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, IO BUHUKIW 3rigHO 3 moganuMm Kiientom EJl Ha BiakputTs
BKJIaJTy 3a JOTOMOT0I0 3aco0iB Cuctemu;

- JloroBopy 11010 po3MillieHHs OaHKIBCHKOTO BKJIQAy YKJIAIEHOTO B €JIEKTPOHHIN (opmi 3a
nornomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3ImICHEHHS BCIX 3aBepIIATBPHUX IUIATDKHUX Omepariii 3a BiAnmoBiaHUM Bxiuagaum
paxyHKOM.

8.4.5.2. B iHIIMX BHIAgKaX, BU3HAUCHHUX 3aKOHOJAaBCTBOM.
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8.4.6. Bxyiax Moxe OyTH NIpPOJIOHTOBaHMM Yy BHUIMAJKax, SKIIO 1€ Mepe0adeHo yMOBaMHU
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJ
HEPE3UJIEHTA

9.1. bank 3xiiicHIO€ 00CITYyTOBYBaHHS KPEAUTY (IIO3UKH, B TOMY YHCJIi TOBOPOTHOT (hiHAHCOBOT
JIOTIOMOTH) y BaMIOTI (IHO3eMHA BaltOTa/TPUBHSI) a00 OaHKIBCRKMX MeETalax, HaJaHOTO
HepesusieHToM Ykpainu KiientoBi banky (Hagam — [lo3uka Bijg Hepe3uaeHTa) y MOPSAKY Ta
Ha YMOBaX, BU3HAUYEHUX YNHHUM 3aKOHOJIaBCTBOM YKpainu, umu [IpaBunamu, Tapudamu.
O6cnyropyBanHs [lo3uku Bim HepesuaeHTa KirieHTa MOXIHMBE 3a HASBHOCTI JIFOYOTO
JloroBopy OaHKIBCBKOTO paxyHKy, ykiageHoro Mik banmkom Ta KiieHTOM-pesuneHTOM
VYkpainu 3rigno 3 [IpaBunamu.
9.2. 3 merorwo obciayroByBanHs bankom Ilo3uku Bin HepesuaeHTa, BianmoBimHuii KimieHT
3000B’a3aHui 3BepHYTHCS 10 banky nuisixom moganHs banky mucbMoBOI 3asiBH, 3TifHO 13
crangapTHoo ¢opmoro nokyMmeHTiB (Homatox Ne9.1. nmo IlpaBmi), Ta TOKYMEHTIB,
nependaueHuXx YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
9.3. V pasi 3BeprHenHs Kiienra momo obciayroByBanHs [103uku Bl HEpe3ueHTA Ta TIOJAHHS
JOKYMEHTIB, Tiepeq0aueHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mocmyru 3
pO3MIIsiy 3a3HAYEHUX JOKYMEHTIB Ha TpeaMeT BiAmoBiAHOCTI moroBopy Ilosukum Bifg
Hepe3uJeHTa Ta/abo omepainiii 3a TakuM JOTOBOPOM BHUMOTaM 3aKOHOJABCTBA Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOrO Harmsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TAKOX 1100 MOXKIUBOCTI 00cmyroByBanHa bankom BinnoBigHoi [To3uku Bin
Hepe3uieHTa. BkazaHuii po3riis/] JOKYMEHTIB BKITIOYA€E, KPiM 1HIIIOTO, aHAJi3 B YaCTHHI OIIIHKU
BIJITIOBITHOCTI BAPTOCT1 30BHIIIHBOTO 3all03MUYEHHS] PUHKOBUM yMOBaM, BCEOIUYHMI aHami3 Ta
NepeBipKy JOKyMeHTIB (1H@opmarlii) npo BamtoTHI omepaiii Kiienta Ta BimomocTeil mpo
yYacCHUKIB BaIOTHUX OMepalliid, y BIAMOBITHOCTI JO BUMOT YHMHHOTO 3aKOHOJABCTBA, IO
peryJoe nopsAaoK 3/11HCHEHHST 0aHKaMU aHaji3y Ta MepeBIpKU JOKYMEHTIB (1Hpopmarlii) nmpo
BaJIIOTHI oneparlii Ta iX yuacHUKIB. 3a HeoOXiaHOCTI baHk Mae npaBo BuTpeOyBaru Bij KiieHra,
a KiienT 30008’ s13aHuii HagaTH baHKOB1 J0aTKOB1 TIOKyMeHTH (1H(OpMaIriio).

[Tocayru banky 3 po3risgy IJOKYMEHTIB OIUIAuyrOThCs 3TigHO 3 Tapudamu, 10 ix
Ha/IaHHS HE3aJIe)KHO B1Jl TOTO YU B MOjAaibIIOMY baHKOM 0OCITyroByBaTUMEThCS BIANOBIAHA
[To3uka Bix Hepe3uneHTa.  CTpok po3risagy AOKyMeHTIB bankom crtaHoBUTH 5 (11’4Tb)
poOouux [HIB TICHs JaTH OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHbBOI
1H(popMallii) s po3riIaay (B TOMY YUCII HI0J0 MOAAIBIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHUX 3MiH 10 YMOB [1031Ku BiJ HEpE3UIEHTA).

9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae mpaBo BuMaratu Bif Kiienra (BiamoBigHo KiieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHQopmaliio, skl HeoOXinHI baHKy g BUKOHaHHS (QYHKIIN
BAJIIOTHOTO Haryisiay 3a omepauisMu KiieHTa, MOB'S3aHMMHU 3 OTPUMAHHSM 1 MMOBEPHEHHSIM
[To3uku Bixg Hepe3ujeHTa, Ta 3/A1MCHEHHAM BCEOIYHOrO aHaji3y Ta MEPEeBIPKH JOKYMEHTIB
(indopmarrii) mpo BalIOTHI omeparii, a TakoX JTOKYMeHTIB (iHQopmarlii), nependaueHux
3aKOHOAABCTBOM YKpainu y cdepi [IBK/DT.

9.5. V Bumanky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HEeoOXiTHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJY, 3/IMCHEHHS peecTpalii TOIIO)
bankoM yHOBHOBaKEHHMX Jep)kKaBHMX a00 IHIIMX Opra”iB, TO Take 1H(OpPMyBaHHA
3MiCHIOETEC baHKOM 3a yMOBHM BCTaHOBJICHHS BIJMOBIMHOCTI goroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omeparliii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIIOBHOBXEHUX OpraHiB YKpaiHum y cdepl BaIIOTHOTO Harjiasgy Ta/abo ¢iHaHCOBOTO
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MOHITOPHHTY, @ TaKOX BCTAaHOBIIEHHS MOKJIMBOCTI 0OCIyroByBaHHs bBaHKOM BiAMOBITHOI
[To3uku Biz HEpE3UIEHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CIyroByBaHHI BinoBinHoi [lo3uku Bix Hepe3uneHTa Ta/abo
3M1iCHEHHI omepaitii 3a Joropopom [lo3uku Bij HEpe3UaeHTA:

9.6.1. sxmo 3 orpumanux bankom mokymeHTiB Ta iH(popmarii baHk He BCTaHOBUB (B TOMY
YUCJII HE Ma€ MOJKJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTH AoroBopy llo3ukm Bim HepesuaeHTa
Ta/abo0 omeparlii 3a TAKUM TJOTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpaiHU Ta YIOBHOBAKEHUX
opraHiB Ykpainu y cepi BaIFOTHOTO HArjsiAy Ta/ado piHaHCOBOTO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00CTyroByBaTH BiAmoBigHy [103uKy Bin Hepe3uaAcHTA 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX TPUYHH,

9.6.3. sxmo Kiient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEHTH;

9.6.4. sk1o i1 yac 3iHCHEeHHS aHaATI3y Ta MePeBipKH TOKYMEHTIB PO BaIOTHI ornepariiii bank
BUSIBUB O3HAKU 3/1IiCHEHHSI BaHKOM pU3HKOBOI TisTbHOCTI/HAABHOCTI T1103p, IO XapakTep abo
Hachuiaku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAaHHS baHKy 3 METOIO BUBEJCHHSIM KaIliTaliB, JICTATI3aI[I€I0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOTO(-uX) OeHedimiapHoro(-ux) BiaacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MO0 SIKUX € TiJICTaBH BBAXKAaTH, II0 BOHM BUKOPHUCTOBYIOTH arc¢HTIB, HOMiHaJIbHUX
yTpUMyBadiB (HOMIHAJTBHUX BJACHHUKIB) a00 TIOCEPEIHUKIB 3 METOK MPUXOBYBAaHHSA
KiHneBoro(-ux) 6eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTPyKTypa
BJIACHOCTI, HEBIAMOBIIHICTh BAPTOCTI 30BHIIIHBOTO 3aMI03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHUHHOTO
3aKOHOJABCTBA, IO PETYJIIOIOThH BIAHOCHHU 111010 00cIyroByBaHHs [1031Ku BiJ HEpe3UIeHTa,
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBui.

9.7. IIpo BimMOBY B 0OciyroByBaHHi BiAnoBiaHo1 [lo3uku Big Hepe3uaeHTa Ta/abo 31HCHEHH]
orepariii 3a goroBopoM Ilo3uku Big HepesuneHTa bank nosigomisie KitienTa.

9.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTounuii paxyHok KirieHTa, M0 HaAXOIATH Bij
HEpe3UICHTa SIK I03UKa/KpeauT/moBOpOoTHA (piHAHCOBA [OMOMOTra Yy BIAMOBITHOCTI 110
norosopy [To3uku B HEpE3UICHTA;

- cnucyBatu 3 IlotouHoro paxyHky KiieHTa komTH Ha mifcTaBl IUIATIKHOT IHCTPYKIIT B
1HO3eMHIN BaIOTI/TPUBHI/0AHKIBCHKUX MeETajlax Ha KOPUCTh HEPE3WJICHTa B PaxyHOK
noramieHHst [1o3uku BiJ Hepe3ueHTa (OCHOBHOT CyMH, TIPOIIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHH, iepeadadeHi yMoBamu 10roBopy 11031MKH BiJ HEPE3UICHTA;

- nogaBatu HBY y Bu3HaueH1 cTpoku (T€pMiHHM) 3BITHICTb PO OIEpaLlii 3a JOrOBOPOM
[To3uku Bi HEpE3UIEHTA 3TiIHO 3 BUMOTraMu HopMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 70 baHky Ha oro BUMOTy BCIO HEOOXIHY 1HPOpPMAIIIO Ta JOKYMEHTH
3 METOI0 3/iliCHeHHs baHKOM HaJIeKHOTO HATJIAy, B TOMY YMCII 32 ONepallisiMi, OB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHM [103uKu BiJ] HEpe3uieHTa, HeoOXiaH1 ToKyMeHTH (1HpOopMaIrito)
1 31iACHeHHsT baHkoM BceGIYHOro aHaiizy Ta HepeBipKH JOKYMeHTIB (iHdopmarlii) mpo
BamoTHI omeparii KiieHnTa, BiIoOMOCTEH MpoO yYaCHHUKIB IIUX OIEpalliid, y BIIMOBIIHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CIJTauyBaTH BUHAropoay banky (B po3mipi, HOPSAIKY Ta B CTPOKHU (TEpMiHU), 10 00yMOBIIEH1
Tapucdamn) 3a omepariisiMu, MOB’si3aHUMHU 3 00CITyroByBaHHAM [lo3uku BiJ Hepe3uIeHTa, a
TaKOX 32 IHIIMMH OTIEPAITiSIMH, SIKI BHHUKAIOTh 3 METOIO 3a0e31neueHHs BUKOHaHHsI CTOpoHAMU
yMoB 11i€i rnasu [Ipasu;

- HajaBatu baHKy 3BITHICTB MPO omepairii 3a 1oroBopom [1o3uku Bijy HEpE3UICHTA, BiMTOBITHO
70 BHUMOT, TepeadadyeHuX HOPMATUBHO-TIpaBOBUMHU akTamu HBY 3 mnwurans opranizarmii
CTaTUCTHYHOI 3BITHOCTI, 0 mogaeThed o HBY.

9.10. bank 37ilicHIOE Harjsa 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOl HEPE3WACHTY 1HO3EMHOI BATIOTH 00OcsiraMm (akTUIHO onepkanoi KiieHTtom
[To3uku Bix HEpe3uaeHTa, MIPOLEHTIB 32 ii KOPUCTYBAHHSI, KOMICIH, 1HIINX IIaTEXIB.
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TJIABA 10. HAJIAHHA B KOPUCTYBAHHSA IHAUBIJIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS IHIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. bank, Ha ymoOBax BCTAaHOBJCHHUX IUMU IIpaBuimamu Ta YyKJIaJ€HUM 3TiTHO 3
Crangaptaoro ¢popmoro nokymenTa (logarok Ne 10 mo IpaBumn) JoroBopom 11010 HaJjaHHS B
KOPUCTYBaHHS 1HAUBIAYyalbHOro ceiidy, Hanae KiieHTy B TUMUYacoBe IUIaTHE KOPUCTYBAaHHS
Ceiig B lenozutHOMy cxoBHILi/ceiidi Binainenns banky, nagani - /leno3utHe cxoBuie/ceid,
st posminieHds B Ceiidi Kimienrom peueit. Jloctyn no Ceiidy HamaeTbes YTIOBHOBaKECHUM
ocobam KirieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBUMMU JoKymeHTamu KiieHta abo
HOTapiaJIbHO MOCBITYCHOIO JIOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta mumicHicTh Celidy. bank He Hece
BiamoBiganeHOCTI 3a BMicT Celidy, a Takox 3a 3000B'si3anHsMu KiieHta mepen TpeTimu
ocobamu. Jloctyn Kitienrta no Ceiidy Hamaerbest B OrniepariitHuii gac.

10.1.3. Hoctyn po Ceiidy 3abe3neuyetbcs micisa crmaatu Kiientom banky mmatu 3a
kopuctyBanHsi Ceiiom Ta 3acTaBu 3a K04 (3acTaBHOI 1u1aTu 3a Kitod Big Celidy) 3rimHo 3
Tapupamu npu ymoBi norpumanHs Kiientom nux IlpaBun, IlpaBun kopucTyBaHHA
1H/IMBITyansHUM ceiioM Ta yMoB JloroBopy 111010 HalaHHS B KOPUCTYBAHHS 1HUBITyaIbHOTO
ceidy.

10.1.4. V Bunaaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM WIOJ0 HAJAaHHA B KOPUCTYBAaHHS I1HAMBIAYyaJbHOro ceidy npumnasae Ha
BUXIIHUH, CBATKOBUH a00 HEpoOOUYMil JeHb, TO TaKe BUKOHAHHS MEPECHOCUTHCS HA MEPIIHii
poOouuii ieHb, IKU CITIy€E 32 BUX1THUM, CBITKOBUM a00 HepoOounM aHeM. B pasi, gkiio Take
MEpEeHECEHHs] BUKOHAHHS BIIOYJOCA IOAO CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky
kmoya Big Celidy ta 3maui Ceiidy, To 3a 1i HI T0JAaTKOBO IaTa 3a KopuctyBaHHs Celiom
HE CITaYy€ThCS.

10.1.5. Kinient 3060B's13aHuil:

10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, [Ipasun , IlpaBun kopucTyBaHHS 1HIMBIAYaIbHUM ceiioM 1 BUMOT
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHHU, K1 PETYJIIOIOTh J1aHl PaBOBIIHOCHHH.

10.1.5.2. IIpoBectu oruiaty 3a kopuctyBaHHs CeiioM, a Takox craTuTH baHKy 3acTaBHY
riary 3a ko Bij Ceiidy BianosigHo 1o IIpaBui, loroBopy 11010 HaJjaHHS B KOPUCTYBaHHS
1HAMBITyanbHOTO ceidy, Tapudis.

10.1.5.3. He po3minryBaru y Ceiii moxexo- (BUOyXo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMivHi,
TOKCHYHI1, OTPYIHI, paJlil0aKTUBHI pEUOBHHHU, HAPKOTHYH1 3ac00H, a TAaKOK 30pot0, OoempuIacu
Ta 1HIIN pedyi, Kl 3TiTHO 3aKOHOJABCTBAa YKpaiHW BWIIYYEHI 3 HUBUIBHOTO 000pOTYy abo
oOMeskeH1 B IMBIILHOMY 000pOTi.

10.1.5.4. HagniitHo 36epiratu kiarod Big Ceiidy, He BUTOTOBIATH qyOmikaTu Kitoda Big Ceildy.
Ilepenaua Kiientom kmoua TpeTiM ocobam 3a00poHEHa, KpiM BHIAJKIB, NepeadaueHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE II3HIIIEe OCTaHHbOTO JHSA CTPOKY (TepMiHY) KOPHCTYBaHHS
Ceiidom, Bu3HaUeHOTr0 J[OrOBOPOM 1110710 HaJJaHHS B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceidy.

10.1.5.6. YV Bumanmky BTpaTH/MOMIKOpKEHHS Kiroda Bifg Celidy, M0 YHEMOXIIMBIIIOE JOCTYIT
Knienra o peueit, ski po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom abo Kiieatom ymoB [loroBopy 1mo1o HaJgaHHS B
KOPUCTYBaHHS IHAMBiAyanmbHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO NHCHMOBO
NOB1IOMUTH baHK npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMallito, ika MiICTUTh BIZIOMOCTi PO MOPSIIOK JOCTYITy Ta
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BUKOPUCTaHHA iHAMBITyanbHOTrO Ceildy.

10.1.5.8. B pasi nosigomnenns bankom Kiienta B mopsiaky, BuzHaueHomy [IpaBwiiamu, mpo
peopranizanito banky, sfika He mnependavae INpPaBOHACTYMHHMITBA Ioro 3000B’s3aHb 3a
JloroBopoM 110710 HAJaHHS B KOPUCTYBaHHS 1HIWBIIyalbHOTO ceidy, mikBimamiro baHky,
nepemimienHs (nepeauciokanii) Jlenosutnoro cxopuia/ceiidy, B skomy 3Haxonuthest Ceitd,
a6o Celidy, mpunMHEHHS TiSTILHOCTI CTPYKTYPHOTO Miapo3aiuty baHky, B SKOMY 3HAXOIUTHCS
Ceiid, HacTaHHS IHIIUX OOCTAaBHH, 110 YHEMOJIMBIIOIOThH MOAAJIBINI MPABOBIIHOCUHU IOJIO
kopuctyBanHsa Ceiidom, KinienT 30008’ 13anuii 3aBuacHo npuOyTy 10 baHKy miis BHITydYeHHS
BMmicty Celidy, 3maui banky Ceiipy Tta xmouya Bin Celidy B TEXHIYHO CIpPaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, IOTOBIPHOTO BPEryJIOBAaHHS IPUITUHEHHS
BiJIMOBITHUX TIPABOBITHOCHH.

10.1.6. KnienT mae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NPOTATOM CTPOKY (TepMiHY),
BHU3HaueHOro J[oroBopom MO0 HaJaHHS B KOPUCTYBAaHHS 1HJIMBIyallbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHS iHAMBITyanbHUM ceiioM, JloroBopy mo/10 HaJaHHS
B KOPHCTYBaHHS 1HAMBIAyaIbHOTO cerdy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Hamanuii Ceild BHABHBCS
HEMpPUJIATHUM JJIs KOpUCTYBaHHs 3 He3anexkHux Bia Kiienta mpuumn. B pasi BincyTHOCTI
ButbHOTO iHIIOTO Ceiidy JloroBip MO0 HAJaHHS B KOPUCTYBAHHS 1HIAWBIIyaIbHOTO cerdy
npunuHsierbes 1 bank 30008’ a3aHuil moBepHyTH KIli€HTOBI OMIadeHy HUM YacTUHY IUIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPHUCTAHHUN CTPOK (TEPMiH).

10.1.6.3. Hapatu Hane:xHUM YMHOM OQOPMIIEHY HOTapialdbHO IMOCBITYEHY JOBIPEHICTh 1HIIII
oco0i Ha rpaBo KopuctyBaHHs Cerihom.

10.1.6.4. ITpu GaxxaHH1 IPOJOBKUTH CTPOK (TepMiH) KopuctyBaHHs Celidom, monatu 10 banky
BIJNIOBIHY 3asiBy IS YKJIQZCHHS JOJATKOBOTO JIOTOBOPY A0 JlOroBopy IIOMO HAaJaHHS B
KOPHUCTYBaHHS 1HIUBIAyalbHOro cely mpo MpOAOBXKEHHS CTPOKY (TepMiHy) KOPUCTYBaHHS
CetihoM B JeHB 3aKiHYCHHSI CTPOKY (TE€pMiHY), BU3HAUYE€HOro JloroBOpOM IIOAO HANaHHS B
KOPHUCTYBaHHS iHANBIAyaIbHOTO ceildy.

10.1.7. bank 3000B'sA3aHHUIA:

10.1.7.1. Hamatu Kiienty B kopuctyBanHs Ceii y TEXHIYHO CHpaBHOMY CTaHi MJIs
po3mimeHHs peuedt Kiienra Ta 3abe3neuntu mMoxuuBicTh foctymy Kiienta o Celidy 3
MoMeHTy cmatu KiieHtom marexiB, mnepenbadeHux JloroBopoM mIOAO0 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUIICHICTh HajmaHoro KiiieHTy B
kopuctyBanHs Celidy.

10.1.7.3. 3a6e3neuntn Knmienty BineHuil nocryn no Ceitdy B OnepauiiiHuil yac npu yMmoBi
notpumanHs Knientom nux [pasu, [IpaBun koprucTyBaHHS 1HAUBIAYaIbHUM CEMPOM Ta yMOB
Jloropopy 100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceildy.

10.1.7.4. Y Bumaaky peopranizamnii baHky, sika He mependayae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[oroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimauii banky, nepemimenHs (nepeaucinokariiii) JlenosutHoro cxoBumia/ceiidy, B KoMy
3HaxoauThes Ceiid, abo Ceiidy, HacTaHHA IHIINUX 0OCTABUH, 10 YHEMOXKJIMBIIIOIOTH MOAJbIII
MPaBOBIIHOCHHH 1110710 KopucTyBaHHS Ceiidom, bank, y cTpok (TepmiH) He mi3Himle, Hix 3a 30
(TpUALATE) KaJlleHJAApHUX JHIB JIO TPHUINHMHEHHS TNPaBOBIAHOCHH WIOJO HAJAaHHSA B
kopuctyBanHa KiientoBi Ceiidy, 1HGOpPMYe OCTaHHBROTO MPO II€ Ta MPO HEOOXIAHICTH
BunyueHHs: Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3/1ICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS peKOMEHJO0BaHOro abo ILIHHOro JucTa Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 1110710 HaJlaHHSI B KOPUCTYBaHHS 1HIMBIIyalIbHOTO celdy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIFCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KimieHTa,
abo

- omyOumikyBaHHs Ha [HTepHeT - cTopiHi banky;

abo
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- pO3MilllEHHS Ha JIOIILI OTOJIOIIEHb CTPYKTYPHOTO Mifpo3aity baHky, B sKOMy 3HAXOIUTHCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimieni Kinientom y Ceiidi, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu HagxoKEeHHI MUCHMOBOI 3asBU KitieHTa po BTpaTy/MOMIKOIKEHHS KII04a BiJ
Ceiidy 3abesneuntn goctyn Kiienta mo Ceiidy, ane He panime, HDK depe3 5 (11'STh)
BaHkiBCbKHX JHIB 3 MOMEHTY Haaxo/keHHS 10 banky Bkaszanoi 3asBu KiieHta, i 32 yMOBH
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBHM Kitou Bia Ceiidy, 3riiHO 3 aKTyaJlbHUMH Ha JIaTy OILIATH
Tapudamu.

10.1.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSIBUBCS HENPHIATHUM
JUTSL KOPUCTYBaHHSI 3 He3alexkHuX Bia Kimienra nmpuunH, To bank 3a 3asBoto KirieHTa moBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmi Ceid. B pas3i BiACYTHOCTI BUIBHOTO iHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBAaHHS 1HAMBIyalbHOTO celipy mpunuHseTses i bank
3000B’s13aHMM MOBepHYTH KITiEHTOBI OTUTaueHy HUM YacTUHY IIJIaTH 3a KopuctyBaHHs Ceithom
32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HHUM CBOIX 3000B’si3aHb 3a JloroBopom Mmoo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KoHTpomroBaTy 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Cedy.

10.1.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIAUY€HOT0 CTPOKY (TepMiHy) KopucTyBaHHA CeldoM - 10 MOMEHTY OILIaTh
KrienTom meHi 3a Bech HeolaueHU cTpok kopuctyBaHHs Ceiidom, 3rinHo JloroBopy mo/1o
Ha/IaHHS B KOPUCTYBAHHS 1HAMBIIyadbHOTO cerdy;

0) sxwmo KiieHToMm He omaueHo 3acTaBHy Ijary 3a kitod Bij Ceiidy 3riqHo 3 ymoBaMu
JloroBopy miof0 HaJaHHs B KOPUCTYBAaHHS 1HAWBIAYaIBHOTO cei(y — 10 MOMEHTY ii OIjiaTy.
B) y pa3i nopyuieHHsi Kinienrom J[oroBopy 1moao HaJlaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHS iHAUBIAyaTsHUM cefipom Ta/abo Tapudis;

T') BUIIAJKaxX, BU3HaUeHuX JloroBopoM mpo HaJlaHHs B KOPUCTYBaHHS 1HAUBIAYaIbHOTO CEHPy,
[IpaBuiamu Ta/abo 3aKOHO/IaBCTBOM YKpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BuIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBl pIlIEHHS BIAMOBIIHUX JEpXKAaBHUX OpPraHiB, SKi MarOTh HA II€ TPaBo, y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

0) BHacHiAoK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBMHHU HemepeOOpHOi CUIH), MependadeHux
ni.14.2. T'nasu 14 Po3ainy I [IpaBuin, siki 00’ €KTUBHO MOKYTb 3aB/aT KoM peuaM Kiienra,
po3mimenum B Ceiidi,

B) uepe3 3 (Tpu) MicsLl BiJl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom 3rigHo
Jloroopy MmI0JI0 HaJaHHA B KOPUCTYBaHHsS I1HIUBIAYyaJbHOro celdy, SKIIO A0 TaKoro
B1IKpuTTs Ceiidy Ta BuydeHHs ioro BMicTy KitieHT He moBepHyB Kiitou Bin Celidy Ta He 371aB
Celi y TexHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HEe BUMHUB BCIX HEOOXIAHMX il
JUIS IPOJIOBKEHHS CTPOKY (TepMiHy) kKopuctyBaHHs Celidom;

r) nopyueHHs: KiieHTOM yMOB KOpPHUCTYBaHHS IHAMBIIyaJbHUM cel(oMm, 110 MOXKE 3aBIaTH
banky MaTepianbHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) neBukoHnanus Kmiearom Bumor 1. 10.1.5.8. 1i€i rmasu [pasun;

€) B IHIIUX BUIAJKAaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkputts Ta BunyueHHs bankom Bwmicty Ceildy 0e3 mpucytHocti KiieHTa, sIKIIO iHIIE He
BH3HAYEHO 3aKOHOAABCTBOM Y KpaiHU, 3A1HCHIOEThCS KOoMiciero baHKy 31 CKIaJleHHSIM aKkTy Ta
OIMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUTIQ/IKAX, MMepe0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBmi, 3acTtaBHa IJara 3a KIIOY Bif
Ceticy bankom He moBepTaeThHCS.
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VY Bumnaaky BiakpuTTs bankom Celidy Ta BHIy4deHHS HOro BMICTy, BHIIyY€HI pedi, KpiM
BUII/IKIB, Nepe0aYeHNX 3aKOHOABCTBOM YKpaiHHU, 3HAXOIUTUMYThbcad y baHKy Ha ymoBax,
BHU3HAYCHUX BHYTPIIIHIMU NpaBuiIaMu baHky.

10.1.8.5. V Bunanky nopymeHHst Kimieatom I[IpaBun kopucTyBaHHS iHIUBITyIBHUM ceriom
Ta/abo ymoB JloroBopy 110,10 HaJaHHA B KOPHUCTYBaHHS iHAMBINyanbHOTO ceiidy, bank mae
IIpaBo po3ipBatu Takui J[orosip 11040 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. Knient crimauye banky muiary 3a kopuctyBanHs CelioM, a TaKoK OIIavy€e 3aCTaBHY
iaty 3a ko4 Bij Ceitdy y po3mipax, BusHauenux Tapudamu.

10.1.10. Cmnnara HanexxHoi banky miatu 3a kopucTyBaHHs iHAMBiAyansHuM Celiom
3nificHIoeThest KiTlieHTOM aBaHCOM 3a BeCh CTPOK KopucTyBaHHs CelihoM B NeHb YKIaICHHS
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.11. 3acraHa mata 3a ko4 Big Ceildy crutauyerbes B IeHb YKIaAeHHs [[oroBopy mo/o
HaJlaHHA B KOPUCTYBaHHsS 1HIUBIIyanbHOro ceidy. 3actaBHa ruiarta 3a kmod Big Celdy
oraayeThesi (a00 AOIMIAYyeEThCs) TAKOXK IPH HACTaHHI OOCTaBUH, 3a SKUX TOINEPEIHBO
oIuTaueHa 3acTaBHa IuiaTa 3a ko4 Bin Celidy He mimsrae moBepHeHHIO0 KitieHTY (TTOBHICTIO
YU B YaCTHHI).

10.1.12. V Bumaaxky AOCTPOKOBOTO MpUIMUHEHHS J[OroBOpy MO0 HAJAaHHS B KOPUCTYBaHHS
iHMBiyansHOTO ceridy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOMITIB Mix
CIUIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celdom 1 po3mipoM miaTH 3a 4ac
¢daktuanoro kopucrtyBanHsi Ceiidom, 3a BHHATKOM po3ipBanHs bankom JloroBopy momo
HaJaHHs B KOPUCTYBaHHS 1HIUBITyalbHOTO ceidy 3rigHo 3 1. . 10.1.8.5 uiei ['maBu um iHIImx
BUMAJKIB, MO BUIUMBaOTh 3 [IpaBun abo JloroBopy mOAO0 HaJaHHS B KOPHCTYBAaHHS
IHAMBIAYaIbHOTO ceidy.

10.1.13. ¥V Bumaaxy 10CTpOKOBOTO MPUITMHEHHS MPAaBOBITHOCHH 110,10 KopuctyBaHHs Ceiiom
3 ininiatuBu KiienTa, mara 3a kopuctyBanus CelioM He MOBEpPTAETHCA.

10.1.14. 3acraBna mata 3a ko4 Bix Ceiidy noBepraerbes Kiienty npu moBepHeHHi banky
kmoya Bij Celidy y cnpaBHOMY, HENOIIKOPKEHOMY CTaHi, Ta 3a BIJICYTHOCTI BU3HAUYEHUX
[IpaBuiamu, J1oroBopom 110,10 HaJJaHHS B KOPUCTYBaHHs 1HAMBIAyanbHOro ceidy, Tapudamu
00CTaBHH, NPH SIKUX 3aCTaBHA IUIaTa 3a K04 B Celidy He miyiarae HOBEpHEHHIO.

3acraHa 1mara 3a kmod  Big  Ceilpy He mnoBepraetbest KiieHTy 'y BUnaaky
BTPATH/MOLIKO/KEeHHS HafgaHoro bankom Kiienty kimtoua Bin Ceiidy. 3actaBHa miara 3a K04
B1J Ceildy He MOBEPTAETHCS TAKOXK IMOBHICTIO a00 YaCTKOBO B 1HILMX BUMAAKaX, epeadadyeHnx
[TpaBunamu, JIoroBopoMm 110/10 HaJlaHHS B KOPUCTYBaHHS 1HAMBITyadIbHOTO cerdy.

10.1.15. Ilpwu HacTaHHI OyAb-IKOTO 3 BUMAJKIB, MPH SKUX 3T1AHO 3 JIorOBOPOM II0JI0 HATAaHHS
B KOPUCTYBaHHS 1HIUBITYalbHOTO ceiiy, B TOMYy YUCIi yMOBaMHM, BU3HaueHuMu [IpaBuiamu,
CIUIayeHa paHillle 3acTaBHa Iulata 3a kitou Bl Celidy He mijuiarae noBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHIH 3000B’s13aHUI BiIMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILJIATy
3a KJII0Y 3TIHO 3 AII0YMMHU Ha JaTy cruiatd Tapudamu abo JOMIAaTUTH CyMy KOIITIB, SIKOT
HE/I0CTaTHBO JIs 3a0€3MeUeHHs MOBHOI OIJIaTH 3aCTaBHOI IIATH 3a Kitoy B Celdy 3rigHO 3
nitounmu Tapudamu (Ha AaTy OIJIaTH YM JIOTUIATH).

10.1.16. bank BmpaBi yTpumatu 3 BHeceHOi KiieHToM 3actaBHOI utatu 3a kimou Big Ceiidy
KOIITH B cyMi HecraueHux Kimientom banky nimaTtexis.

10.2. YMOBHU HAJTAHHSA B KOPUCTYBAHHS THIUBITYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. Bank, Ha yMOBaxX BCTAaHOBIICHHX 3aKOHOJABCTBOM YKpaiHu, numu llpaBuiamu,
Tapudamu ta ykiaagenum 3rigHo 3 CrangaptHoro popmoro gokymenta (Homatok Ne 10 mo
[IpaBui) JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAKBIIyallbHOTO celidy, Hagae KiieHnTy
B TUMYacoBe IUIaTHe KopuctyBaHHs (openay) Ceii¢p B [emozutHoMy cxoBuli/cendi
BianineHHs banky, Hagam - JlenmosutHe cxopuie/ceiid, s posmimenHs B Ceidi Kimienrom
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peueit. loctyn no Ceiidy Hagaetbes Kitienty abo YnoBHoBaxkennM ocobam KitienTa (3rigHo 3
3aKOHOJ/IaBCTBOM Ta/ab0 ycTaHOBUMMH JTOKyMeHTamu KitieHTa abo 10BipeHICTIO).

10.2.2. bank 3abe3mneuye 30BHIIIHI CXOPOHHICTH Ta minicHICTh Ceildy. baHk He KOHTpOIIOE
Bmict Ceiidy, HEe CKIamae OMHUCYy IIIHHOCTEH, 1o BkIagaroThes a0 Ceiidy 1 He Hece
BimoBigansHOCTI 3a BMicT Celidy. baHk BiAmOBigae 3a 30BHINIHIO CXOPOHHICTb, IITICHICTh
Ceiidy Ta 3amo0iranHs JOCTYIy 10 HBOTO TPETiX 0Ci0.

10.2.3. Hocryn no Celidy 3abe3nedyerhest micns ykianeHHs Croponamu JoroBopy 1momo
HaJaHHS B KOPUCTYBAaHHS 1HIUBIMyalbHOro ceidy, cruiatu Kiientom banky mmatu 3a
kopuctyBanHs Celihom Ta 3acTaBHOI 11aTy 3a Ki1ro4 Bix Ceitdy 3rigHo 3 Tapudamu npu ymoBi
notpumanHs Kiientom nux IlpaBun ta ymoB JloroBopy I10A0 HaJaHHS B KOPHCTYBaHHS
1HAMBITyabHOTO CeUy.

10.2.3.1. Hoctyn Knienta mo Celidy HamaeTbcsi 3TiIHO 3 BCTAHOBJICHUM PEKHUMOM pPOOOTH
Jlemo3uTHOTO CXOBHUIA/Ceiidy, CTPYKTypHOro minpo3ainy banky, mae posmimennii Ceiid B
Mexax OnepaiiifHoOro 4acy Takoro CTpyKTYPHOIO HiApO3/iTy.

10.2.3.2. Ins orpumanus goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkena ocoba Kiienra)
3000B’s13aHMi nipen’ sBUuTH banky (BiAmoBigaibHii 0co6i banky):

10.2.3.2.1. JIokyMeHT, IO MOCBiaIy€e Horo ocoly (macmopt abo iHIIMKI JOKyMEHT, 10 HOTO
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, SIKi 3TiJJHO 3 3aKOHO/IaBCTBOM YKpaiHH, MiATBEPIKYIOTh
MMOBHOBAKEHHS JISTH BiJ IMEHI IOPUIUYHOI 0cOOU O€3 TOBIPEHOCTI (AKIIO TaKi JOKYMEHTH He
Oynu HanmaHi panime banky abo Oynu HaJaHi, ajie BTPATWIA aKTYyalbHICTB), a SKmo KitieHT
YIOBHOBaXMB CBOT0 MpaliBHUKa a0o iHImy ocoOy Ha goctyn Bia imeHi Kiienta mo
iHMBITyanpHOTO celi(y - opuriHain goBipeHocti Kiienra,

0) pi3nuHOT OCOOU-TIIANPUEMIIS - OPHUTIHAT HOTAPiaJIbHO MTOCBITYEHOT IOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceitdy.

10.2.3.3. Ceiid BiakpuBaeThcs Ta 3aKpUBaEeThcs KilieHTOM B MPUCYTHOCTI BiMOBIAAIBHOT 32
Jleno3uTHe cxoBHIe/ceiid ocoboro banky.

10.2.3.4. Bmnponox mnepeOyBanHa Kiienta B Jlemo3uTHOMy cXoBHIi (NIPUMIILIEHHI, 1€
po3MimieHuii ceidy/ceiidona mada, y skii 3Haxoauthes Ceitd) npu Bxonai a0 Jleno3utHoro
cxoBuIla (mpumiiieHHs) ado y camoMy Jleno3uTHOMY CXOBHIII (TPUMIIIIEHH]), 3aTUIIA€THCS
BiAnoBinanbHa ocoda banky.

10.2.3.5. KnieHT Mae npaBo KOH(DIISHLIHHO MpaIfoBaTH 3 peyaMHu, 1110 po3MillytoTecs B Celtdi
ab6o Buiyuarothcs 3 Ceiidy, y chemiaJbHO BiBEACHOMY I I[HOTO MICI[l MPUMIIIEHHS
(ximMHaTa, kabiHa TOIO) CTPYKTYpHOro mijpo3auty bauky, ne mictutbest Celid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BiICO3HOMKY Yy
Jlerno3uTHOMY CXOBHMIII (IPUMIILICHHI, Ji¢ po3MilleHui celd/ceiidoa mada, y sKii
3HaxonuThes Celid).

10.2.3.7. He nonyckaetbes nepedyBanns Kiienra B Jleno3utHoMy cxoBuili (IpUMIIIEHHI, 1€
po3MimieHuii ceid/ceripora mada, y skit 3Haxoauthes Ceitd) mia yac nepeOyBaHHS TaM
iHIIOro KIieHTa baHky.

10.2.4. YV Bunajaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOro ceidy mnpumasae Ha
BUXIJHHM, CBATKOBUI a00 HepoOOUuil JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEepIInit
poOouMii 1eHb, SKUH CITiy€e 3a BUX1THUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, sKio Take
MepeHEeCeHHs] BUKOHAHHS BiIOYJOCA IIOAO0 CTPOKY (TepMmiHy) nmoBepHeHHs Kiientom banky
kimova/kimouiB Big Celdy Ta 3maui Ceiidy, To 3a 1i AHI JOAATKOBO IUIaTa 32 KOPUCTYBAHHS
Celichom He crimauyeTbes.

10.2.5. KnieHT 3000B's13aHU#:

10.2.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiigy, I[IpaBun i BUMOr HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHu, SKi
PEryJIOI0Th AaH1 MPAaBOBIIHOCHHH.

10.2.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
maaTy 3a kimtod Bix Ceiidy BimnosigHo a0 [Ipasun, JloroBopy moao HaJaHHS B KOPUCTYBaHHS
iHAMBiTyansHOTO ceidy, Tapudis.

114



10.2.5.3. He po3mimatu B Celi¢i pedi, sIKi MOXKYTh 3aBAATH LIKOLY MaiiHy baHky i pedam
IHITUX KJITIEHTIB Ta 30epiraHHs SKUX MPSMO 3a00POHEHO YNHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCIIi, TIOKeX0- (BUOYx0-) HeOe3meuHi, JIeTKO3aiMHUCTI, XiMiuHi, TOKCHYHI, OTPYWHI,
paZioaKTUBHI PEYOBUHHU, HAPKOTHUYHI 3ac00M, a TaKok 30poro, OoempUItacy Ta iHII pedi, sKi
3TiIHO 3 3aKOHOAABCTBOM YKpaiHM BHJIYYEHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBLIBHOMY 000OPOTI.

10.2.5.4. Hapiiino 306epiratu kmou/kimoui  Big Celidy, He BUTOTOBISATH TyOJiKaTh
kiroua/kmouiB Big Celidy. Ilepenada KimieHTOM KiTFO4a/KITIO4iB TPETiM 0cobam 3a00poHEHa,
KpiM BHIAJIKiB, Tepe10aueHNX YNHHIM 3aKOHOJIABCTBOM Y KpaiHU.

10.2.5.5. [ToBepuytu banky kirou/krodi Bij Celidy Ta 3gatu Celid y TEXHIYHO CIIPaBHOMY Ta
HETOIIKO/PKEHOMY CTaHI HE Mi3HilIe OCTAaHHBOTO THS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Cetidom, BU3HAUEHOIO 3r11HO 3 J[OrOBOPOM 1110/10 HA/IaHHS B KOPUCTYBAHHS 1HUBIAyaJIbHOTO
cerdy.

10.2.5.6. V Bumanky BTpaTH/TOMIKOKEHHS KiIro4a/KitouiB Big Celdy, M0 yHEMOKIUBIIIOE
nocrtyn Kimienra 1o peuei, siki po3mimieHi B Cefidi, a00 HaCTaHHS 1HIIUX OOCTaBHH, SIKI MOXKYTh
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPHUCTYBaHHSl iHAMBimyanpHOTO ceidy, KiieHT 3000B’s3aHMi HEraiHO NHCHMOBO
noBiioMuTH baHk npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopmario, sika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITY Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B mopsaky, BusHauenomy llpaBuiiamu, mpo
peopranizanito banky, sika He mnependayae IMpaBOHACTYNHULTBA Horo 3000B’s3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerd,
a6o Ceiidy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO Migpo3/iry baHKy, B SIKOMY 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 1[0 YHEMOXJIUBIIOIOTH MMOAAJBIII MPABOBIAHOCUHU 11010
kopuctyBanHs Ceiidom, Kiient 30008’ s13anmii 3aB4acHO npuOyTH 10 baHKy U1si BUITydeHHs
BMmicTy Ceiidy, 3m1aui banky Ceiipy Ta kmroua/xiouiB Bifg Celidy B TEXHIUHO CIpPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BPETrYJIOBAHHS MPUIIMHEHHS
BiJIMOBIHUX MPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1Ii 000B’SI3KH 3TiTHO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KiienT Mae npaso:

10.2.6.1. KopucryBarucs CeiioM 3 ZOTpUMaHHIM pexuMy poOoTH J[emO3UTHOTO CXOBHIIA,
CTPYKTYpHOTO Tizfpo3niuty banky, B sikomy posmimienuit Celi¢, B OnepaniiiHuii yac Takoro
CTPYKTYPHOTO MIAPO3LTY MPOTIroM cTpoky opeHau Ceildy, Bu3HaueHoro /[oroBopom 1oao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyaibHOro ceiidy, Ta Ha ymoBax IIpaBui, JloroBopy mono
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO cel(y, 3aKOHOJAaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JUIsl KOPUCTYBaHHS 3 METOI 30epiraHHs peded 3 HesanexHux Bia Kilenra
npuumH. B pasi BincyTHocTi BitbHOTO iHIIOro Cefidy Jloroip 110,10 HalaHHSA B KOPUCTYBAHHS
1HAUBIAYyaIbHOTO ceiidy nmpunuHsieTbes 1 bank 30008’ a3anuii moBepHyTH KilieHTOBI ortaueny
HUM YaCTUHY IUIaTH 3a KopucTyBaHHA Cell(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHITY 0c00y Ha KopucTyBaHHs Celidom Ta/abo 3miiCHEHHS 1HITNX
npaB 3a JloroBopoM IIOAO HAJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HajaHHsS JOBIpEHOCTI Takid 1HIIIM ocobi (y pasi BuAaul JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYHOI0 0CO0O00 MiAMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapialbHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. IT. «a» Ta «O» 1. 10.2.17 miei ['masu [IpaBwmi.

10.2.7. bank 3000B'a3aHuUI:

10.2.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedyeit Kiienra ta 3abe3neuntu MOxIuBIcTh qoctyny Kiienra no Celidy micis
yknangenus CrtopoHamu JloroBopy W00 HaJaHHS B OPEHIY IHAMBIAyaJIBHOTO ceidy, Ta
crat KiieHToMm mnarexiB, nependadeHux [loroBopoM MO0 HaJaHHS B KOPHUCTYBAaHHS
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iHuBiTyansHOTO cerdy, Tapudamu, [IpaBunamu.

10.2.7.2. 3a0e3meunTH 30BHIIIHI CXOPOHHICTH Ta IUIICHICT, HamaHoro KiieHTy B
KkopuctyBanHus Ceildy.

10.2.7.3. 3abesneuntu Kiienty Brponasxk crpoky operau Celidy BinbHUM noctym no Ceiidy
B Mexax OnepaniifHoro yacy cTpyKTypHOTo mipo3aity banky, B sikomy po3mimenuii Ceiid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMMOM POOOTH TaKOro CTPYKTYpHOIrO MiJpo3fuly, Jlerno3uTHOro
cxoBua/ceiidy, npu ymosi norpumanns Kiientom nux IlpaBun ta ymoB JloroBopy momao
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MpPaBOHACTYIHHUIITBA HOTO
3000B’s13aHb 3a JloroBopom 11070 HaJaHHA B KOPUCTYBaHHS IHIMBIIyalbHOro celdy,
nikBiganii banky, nepeminienns (mepenuciokarii) JlemosutHoro cxosuia/ceiidy, B sIKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh T101JTBIIT
MIPaBOBIAHOCHHH 1110210 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJEHJAAPHUX JHIB JI0 MNPUIMHEHHS NPaBOBIAHOCHH WIOAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMye OCTaHHBOTO TPO 1€ Ta MPO HEOOXITHICTH
BuirydeHHs Kitientom BMmicty Celidy.

[adopmyBaHHS 31IHCHIOETBCS OYAb-IKUM i3 HACTYITHHX CIIOCO0IB:

- HalpaBJIEHHs pEeKOMEHJO0BaHOro abo LIHHOrO JucTa Ha ajapecy Kiiienrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHS iHIAMBITyallbHOTO ceidy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY aapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTEepHET - cTopiHmi baHky;

abo

- pO3MillleHHS Ha JIOIIL OTOJIOMIEHh CTPYKTYPHOTO Mipo3nity baHky, B SIKOMY 3HaXOIUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiieatom y Celii, mTpaBOHACTYITHUKY
KnienTa/cnankoemirio Kitienrta 3riiHo 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKiio 3 JOKyMEeHTIB,
SIK1 TATBEPKYIOTh CTaTyC CHAJKOEMIlsi/mpaBoHacTynHuka KilieHTa, BUTUIMBaE, 110 TaKUM
CMaIKOEMEIb/IPABOHACTYITHUK Mae MpaBo Ha yacTuHy peded Kuiienta B Ceiidi, bank mae
npaBo nepenatu pedi, posmimieHi Kiientom y Ceildi, criagkoeMI0/IpaBOHACTYTHUKY JIUILIE
CIUJIBHO 3 yCiMa 1HIIUMU CIIAAKOEMIIMH/TIpaBoHacTynHUKamu KitieHra.

10.2.7.6. Tlpm Hagxo/KeHHI TNHCHMOBOI 3asBM KilieHTa mpoO  BTPATy/MOMIKOKESHHS
kimtroua/kimouiB Bif Celidy 3abe3neuntu noctyn Kmienta no Ceitdy, ane He paHilie, HiX dyepe3
5 (’sTh) baHKIBCHKUX /IHIB 3 MOMEHTY HaaXxo/keHHs 10 banky BkazaHoi 3asBu KiieHra, 1 3a
YMOBH CILIATH 3aCTaBHOI IUIATH 3a KiIrou/kiodi Bif Celidy (3a HOBHI KITFOU/KITFOUI), 3T1THO 3
aKTyaJbHUMH Ha JaTy oruiaTi Tapudamu.

10.2.7.7. Y Bunazky, skuio Hajanuil Kiienty B kopuctyBanHs Ceiid BUSBUBCS HEMPUIATHUM
JUTs. KOPUCTYBaHHS 3 He3alexxHux Bin Kiienra npuuns, To bank 3a 3asBoto KiieHTa nmoBuHEeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHs iHmMHA Celid. B pa3i BigCyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jlorosip 110/10 HaJlaHHS B KOPUCTYBAaHHS 1HANBIIyaJIbHOTO ceiidy mpunuHseThes 1 bank
3000B’s13aHMi TOBepHYTH KiTi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.2.7.8. 3abe3neuntu 36epexeHHs KoH(1AeHIIHHOCTI iH(opMarii, o crocyeTbest KiienTa, B
ToMy uuciai mono ¢dakty kopuctyBaHHs Ceiipom KitieHToM, BIANOBIAHO 10 YHMHHOIO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae mpaBo:

10.2.8.1. Bumararu Bin KiieHTa BUKOHaHHS HUM CBOiX 3000B’s3aHb 3a JloroBopom m1omo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KonTpomoBaTy 3a 30BHIIIHIMH O3HaKaMH TeXHIYHUN cTaH Celdy.

10.2.8.3. BigmoButu Kiienty B goctyii qo Ceiidy y BHITaKax:

a) 3aKiHYEHHs OIJIaY€HOIr'0 CTPOKY (TepMiHy) KopucTyBaHHs CeloM - 10 MOMEHTY OIJIaTH
KitieHTOM HaJIe)KHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUIaUeHUH CTPOK KopucTyBaHHS Ceitdom,
3riiHo 3 JIoroBOpOM 1110/10 HAJaHHS B KOPUCTYBaHHA 1HAMBIyanbHOrO ceridy ta [IpaBunamu,
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0) sxmo KiieHTom He ormuiaueHo (He JOIUTaveHo) 3acTaBHy IaTy 3a kiod Bix Celidy 3rinHo
3 ymoBamH J{oroBopy 110710 HaJlaHHSI B KOPUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy — 10 MOMEHTY
il orutatu (JOTIIATH);

B) y pa3i nopymenHas Kiniearom JloroBopy npo HajaHHs B KOPUCTYBAHHS 1HAMBITyIBHOTO
ceitdy, [Ipasun Ta/abo Tapudis;

I') BUIIaJIKaxX, BU3HAYEHUX J[oroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBIyaJIbHOTO

ceitdy, [TpaBuamu Ta/abo 3aKOHOIAaBCTBOM Y KpaiHH.

10.2.8.4. Binkputu Celip Ta BrurydnTH Horo BmicT 0e3 mpucyTtHocTi KilieHTa B HacTymHUX
BUIMIA/IKAX:

a) Ha MIJCTaBl PIIEHHS CY/y, IHIIIOTO YIIOBHOBKEHOT'O JIEPKaBHOTO Oprany abo 0coOu, sSKii
Ha/1aH1 BIAMOBIIHI MOBHOBa)KEHHS 3aKOHO/IaBCTBOM Y KpaiHu;

0)BHACTIIOK (hopc-MaXOpHUX OOCTaBUH (0OCTaBHMHM HEmepeOOpHOI CHIIM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedam KitienTa,
posmimennm B Ceii;);

B) uepe3 3 (Tpum) MicsLi BiJ AHS 3aKiHUYEHHS CTPOKY (Tepminy) kopuctyBanHs Celidom 3rigHO
3 JloroBopoMm Mpo HaJaHHS B KOPUCTYBAHHS I1HAMBIAyaldbHOro celdy, SKIO A0 TaKOro
BigkputTs Ceiidy Ta BrmydeHHs ioro BMicTy KitieHT He moBepHYB Kito4/kirodi Bif Ceiidy Ta
He 31aB Celid y TEXHIYHO CIPAaBHOMY, HE IMOIIKOPKEHOMY CTaHi Ta HE CIUIATHUB HaJIeXKHI 3
HBOTO IUIATEXKI,

r) nopyuenas Kiienrom ymoB kopuctyBanHs Ceiidom, mo wMoxke 3aBnatu banky
MaTepiaTbHUX 30UTKIB;

1) nmikBigamnii abo cmepri Kiienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.2.5.8. miei rnaBu [Ipasw;

€) B IHIIUX BUIAKAX, 3T1THO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuitydeHHs bankom Bmicty Ceiidy 6e3 mpucytHocti KiienTa, skmo iHme He
BHU3HAUEHO 3aKOHOJIABCTBOM Y KpaiHH, 31ICHIOETbCS KOMiciero baHKy 31 CKiIa/leHHsIM aKkTy Ta
OIMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUIIQ/IKAX, NMepea0aYeHnx II. 1. B, T, T JaHOTO MyHKTY IIpaBmi, 3acTaBHa 1urata 3a KIIIOY Bix
Cetichy bankom He moBepTa€eTHCS.

VY Bunanky BigkputTs bankom Celidy Ta BuitydeHHs ioro Bwmicty, BMicT Ceildy, Kpim
BUIIA/IKIB, NepeI0aYeHnX 3aKOHO/IaBCTBOM YKpaiHM, 3HAaXOAUTHUMEThca y baHky Ha ymoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip mojao HajaHHSA B KOPUCTYBaHHs IHIMBIAyalbHOTO ceidy B
OJIHOCTOPOHHBOMY MOPANKY y BUNaaKy nopyueHHs Kinienrom I[pasui, Tapudis Ta/abo ymon
JloroBopy MI0/1I0 HaJaHHS B KOPUCTYBaHHS 1HAMBIIYaJbHOIO ceidy HUIIXOM MUCHBMOBOTO
noBiiomiieHHs KitieHTa npo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB J0 JaTH PO3ipBaHHS.

10.2.8.6. Inmri mpaBa 3riIHO 3 3aKOHO/IABCTBOM Y KpaiHH.

10.2.9. Knient crimauye banky miary 3a kopuctyBanHs CelihoM, a TaKOX OIUIady€e 3aCTaBHY
iaty 3a kiaod Bif Celidy y po3mipax, BU3HaueHHX 3rifiHo 3 Tapudamu, 3 JOTpUMaHHIM
[IpaBun Ta Jlorosopy.

10.2.10. 3acraBHa 1uiata 3a kiou Big Celidy € iHIKUM BHAOM 3a0e3MeueHHS BUKOHAHHS
3000B’s13aHb BIAMOBIIHO A0 4. 2 cT. 546 [{uBinbHOTO KOACKCY YKpaiHu. 3acTaBHa IUiaTa 3a
kimtou Big Celiy BHOCHTBCS Ut 3a0e3nedyeHHs BiamkoayBaHHs/cruiatu Kimientom bankosi
BHUTpAT Ha peMOHT abo 3aminy Ceiidy, 3amka, KiIroua/KIr04iB Ta/abo iHmmx eneMenTiB Cendy,
kacetn Ceildy, NOMKOMKEHNUX, 3HUIEHNX 4i BTpadyeHuX Kiientom um 3 BuHM Kitienta, a
TaKOX 1HIMUX TJIATEXKIB, HAIeKHUX 3 KimienTta Ha kopucth banky 3rimHo 3 JloroBopom 1m1omo
Ha/IaHHS B KOPUCTYBaHHs iHAMBITyanbHOro ceidy, [Ipasunamu, Tapudamu. 3acraBHa miara
nepenaeTbcsi baHKOBI Ha Yac 1O mpUMHMHEHHS J[OrOBOpY IIOJ0 HAJaHHS B KOPHUCTYBaHHS
1H/IMBITyaJbHOTO celipy, Ha HeT He HapaxOBYIOThCS MPOLIEHTH. 3acTaBHA IJIaTa MOBEPTAETHCS
Bbankom KitienTosi 3rijgHo 3 m. 10.2.14 miei ['masu [TpaBmit.

10.2.11. Onutata HanexxHoi banky opeHnHOI mjaTu Ta 3acTaBHOI MmiaTu 3a ko4 Bix Celdy
3miicHIoeThes KimieHToM y crmoci6 Ta y cTpok, Bu3HaueHi Tapudamu.
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V Bunajakax, skuo Tapudamu nependadeHo, mio orjiaTa OpeHIHOI MJIaTh, 3aCTaBHOI IJIaTH 3a
kimrou Bim Ceiidy, 3MIHCHIOETBCS NUIAXOM JIOTOBIPHOTO CIHCaHHS KOIITIB 3 IOTOYHOTO
paxynky Kiienra B banky, To:

- KitienT 3000B’13aHMii 3a0€31€UNTH CTAHOM Ha KiHelb BaHKIBCLKOTO THS, BU3HAYEHOTO
srigno 3 Tapudamu (ocTaHHBOTO IHS CTPOKY) CIUIATH, HAsBHICTH Ha MOTOYHOMY PaxXyHKY
Knienra B banky, Bu3HaueHoro B JloroBopi 110710 HaJlaHHs B KOPUCTYBaHHsI 1HUBIAyaJIbHOTO
ceiipy, cymMH KOWITIB, JOCTaTHBOI Ui CIIATH OPEHIHOI IIaTH 3a KopucTyBaHHA Ceiidom,
3acTaBHOI TuIaTH 3a Kitou Big Ceiidy;

- a bank 3niiicHioe JloroBipHe CHHCAaHHS Ha CBOIO KOPHCTh TPOIIOBHUX KOIITIB 3
norouHoro paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi 1070 HajJaHHS B
KOPHUCTYBaHHS 1HIUBITyaTbHOTO Cei]y, B paXyHOK CIIATH OPSHIHOI IUTaTH Ta/abo 3acTaBHOI
miaTy 3a kio4 Big Ceitdy.

[Migmucanusm JloroBopy mo/10 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOro ceidy Kiient
MIATBEP/UKYE, IO BiH JOPYYHMB 1 YIMOBHOBaXHMB bank Ha JloroBipHE CIHMCaHHS KOIITIB 3
nmotoyHoro paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi MO0 HaJaHHA B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceiy, /Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEHIHOT IIaTH,
3acTaBHOI TUIaTH 3a K04 Bix Celidy.

KoxeH 3 BKa3aHMX IJIaTeXiB BBAXKA€ThCS cIUlaueHUMM baHkoBi micns ioro JlorosipHoro
cnucanHs bankoMm 3 motowyHoro paxynky Kiienrta mis omnmartu 3rigHo 3 JloroBopom momo
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

baHk Mae paBo He CIMCYBaTH OPEHIHY IUIATy Ta/a0o 3acTaBHY IUIaTy 3a K04 Bix Celidy,
SKILO Ha MOTOYHOMY paxyHKy KiienTta B banky, Bu3HaueHoro B J[oroBopi 11010 HaaHHs B
KOPUCTYBaHHS 1HAMBITyaJbHOTO Ceiy, HEMOCTATHHO KOIITIB JUIS OTUIATH KOXKHOTO a0 000X
3 IUX IUIATEeXX1B B IOBHOMY 00cs131. BUKOpUCTaHHS TaKoro npasa KOJHUM YMHOM He MOKJIaJa€e
Ha baHk BignoBimampHOCTI 3a Heorwiaty KilieHTOM BIiAMOBITHUX IUIATEXKIB Ta HE 3BILIBHSIE
KitieHTa Bix BiIOBIZAIBHOCTI 3a iX HE3MIWNCHEHHS.
baHk He BIiAMOBia€e 3a HEMOXIJIHMBICTH CIHUCAHHS KOINTIB 3 MOTOYHOrO paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJ0 HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaldbHOIro ceidy, 3
HEe3aJeKHUX B1J baHKy NpuYMH (apelmT KOIUTIB HAa paxyHKY, HEIOCTaTHICTh KOIUTIB Ha
paxyHKy TOLIO).

10.2.12. YV Bunaaky AOCTPOKOBOTO MpUIHMHEHHS J[OroBOpY MO0 HAJaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HHUIIO KOIITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IIaTH 3a KopucTyBaHHs Celidom 1 po3mipoM IjiaTu 3a 4ac
¢dakTuunoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTATH BKa3aHy PI3HULIIO KOIITIB
y pasi po3ipBaHHs bankowm /loroBopy 11010 HalaHHS B KOPUCTYBaHHSI 1HIUBIAYaIbHOTO ceildy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBun 4y B iHIIKMX BHUMAJIKaxX, M0 BUIUTMBAIOTH 3 [IpaBuin
a6o JloroBopy 111010 Ha/laHHS B KOPUCTYBaHHS 1HAMBIAYaIbHOIO ceidy.

10.2.13. V Bunaaxy 10CTpOKOBOTO MPUIMHEHHS [IPABOBIAHOCHH 110,10 KopucTyBaHHs Celipom
3 iHiniatuBu KitienTa, niara 3a kopuctyBanHs CelipoM He MOBEPTAETHCA.

10.2.14. 3acraBHa miata 3a kmou Bix Ceilgy noBepraerbes KiienTy npu noBepHeHHi banky
kimoua/kmouiB Bim Celidy y cnpaBHOMY, HEMOIIKOMKEHOMY CTaHI, Ta 3a BiJICyTHOCTI
Bu3HavYeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu o6cTaBuH, IpU SKUX 3acTaBHA IU1aTa 3a Kito4 Bia Celidy He miansrae moBepHEHHIO.
3acraBHa 1uiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKY
BTpaTH/MOUIKOIKeHHS HajlaHoro bankom Kiienty kmroua/knrouiB Big Ceildy. 3actaBHa miara
3a ko4 BiJ Celiy He MOBEpTAETHCS TAaKOXK MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJKaX,
nepenbavuenux [IpaBmmamu, JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HIUBIAYyaJbHOTO
ceiiy Ta/abo Tapudamu.

10.2.15. Tlpm HacraHHi BmpomoBX 1ii JloroBopy ™00 HagaHHA B KOPHUCTYBaHHS
1HAMBITyadbHOTO celdy Oyap-sIKOro 3 BHUNAJKIB, NMpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaJdbHOro ceidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bifg Ceildy He mimsarae moBepHeHHIO KimieHTy
MOBHICTIO a00 B yacTuHi, KiieHT 3000B’s13aHMIA BiJIMTOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJTt04 a00 JIOTUIATUTH CYyMY KOIITIB, IKO1 HEIOCTATHBRO IS 3a0e3meueHHs 11 MTOBHOI OIJIaTH.
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Taka orutata ym jomaTta 3MIHCHIOETHCS 3TIIHO 3 JIFOYMMH Ha JaTy OIUIATA YW JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHO! KiieHToM 3acTaBHOI Iuiat 3a kimou Big Celidy
KOIITH B cyMi HecrutaueHnx Kitientom baHky mtatexis.

10.2.17. Crpok kopuctyBanusi Kiientom (openau) CelihoM MPOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHoMy Croponamu B JloroBopi mpo HagaHHS B KOPHCTYBAaHHS
IHIUBITyaTbHOTO celdy cTpoKy KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oublie HixX
Ha 365 AHIB, AKIIO (B CYKYITHOCTI):

a) Kiientr e moBepuyB kimou/kimrodi Bifg Ceiidy Ta He 31aB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kimenrom (openan) Ceridy;

6) Kuient 3alesneunB crutaty baHkoBi 3a mpogoBkeHuil cTpok kopuctyBaHHs Ceilidom
OPEHJTHO1 TIJIaTH Ta 32 HEOOX1THOCTI, OIUIATH (JIOTUIaTH) 3aCTaBHOI IJIaTH 3a K04 Big Ceidy,
y po3Mipax i B mopsiKy 3rigno 3 Tapudamu, 1il04MMy Ha OCTaHHIH IeHb CTpOKy opeHu Ceitdy
(1o #i0TO BIMIOBITHOTO TIPOOBKECHHS);

B) baHk He 3amepedye 11010 TAKOTO MPOAOBKECHHSI.

3a3HaucHMii CIOCiO MPOJOBKEHHS CTPOKY KopuctyBaHHs Kimientom (openam) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y IpH CIUTUBI MPOJIOBKEHOTO CTPOKyY opeHau Ceidy.

PO3 LI I11. IHLIIT YMOBHA

1. [IpaBuna ckiaaaeH1 YKpaiHChKOIO MOBOIO.

2. CTopoHU MiATBEPIXKYIOTh, 110 TekcT [IpaBun, Tapudu He MOTPeOYIOTh MOTOIKEHHS
LIUIIXOM IIPOCTaBJICHHS 10AaTKOBUX MianuciB CTOpiH Ta/abo CKpiMjeHHs neyaTkoro baHky.

3. HenilicHicTh okpemux mnonoxeHb 1ux I[IpaBmi, mignucanux Croponamu CTaHIapTHHX
dbopm nokymeHnTiB, Tapudis He TSITHE 32 CO00I0 HEAIMCHICTD J[OrOBOPIB MOCIIYT B IIIOMY.

4. Ha3Bu posniniB, crarreif, rnaB Tomo CrangapTHux ¢opm 1okymeHTiB, IlpaBun
BUKOPHUCTOBYIOTBCS JIMIIE JUTSI 3pYYHOCTI Ta YKOJHHUM YMHOM HE BIUIMBAIOTH Ha X 3MICT i
TIyMaueHHs.

5. 3 ycix MnuTaHb, He YyperyipboBaHux uumu IlpaBunamu, mnianucanumu CTopoHaMHU
CrannaptHumu opmamu 10kyMmeHTiB, Tapudamu, CTOpOHM KepyHOTbCS BiJNIOBITHUMHU
HOpPMaMH YMHHOTO 3aKOHO/ABCTBA Y KPaiHH.

6. Bigcrymnenns Knientom npaB Bumoru abo nepeBenenHs 6opry Kuienrta 3a JloroBopom
TTOCITYT MOJKJTMBI TUTBKH 32 HAIBHOCTI HA 11€ MMMCbMOBOI 3T0au baHKy.

7. ®akrom yxianeHHs Jlorosopy nociyr KiieHt, sikuit € (iznuHOI0 0cO00I0-MIAIPUEMIIEM
MiATBEP/KYE, MO A0 YKIaaeHHs nporo [loroBopy mocinyr oTpumaB JloBiIKy mpo cucteMy
rapaHTyBaHHs BKJIQAiB Pi3HUHUX 0Ci0.

8. daktom yknaneHHs JloroBopy mociayr Kii€eHT IOTOKY€ETHCS 3 TUM, IO Y BUTIAJIKAX SKIIO
Ha baHk nmokazieHo 000B 30K 3a0e3neuyBaTi yTPUMaHHS, CTSATHEHHs, TepepaxyBaHHs TOILO
3 CyM KoIUTiB, HaiexxHUX KuieHTy (unm HanexHux 10 Bumiaté Kiienty) Oyab-skux
nepenbauenux IlogaTkoBUM KojekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu noaatkis, 300piB, IHIIUX 000B’A3KOBUX IIATEX1B, TO baHK Mae rpaBo iX yTpuMyBatu,
CTATYBAaTH, IEPepaxoByBaTH, B TOMY YHUCIII CIIUCYBaTH 3 Oy/b-sIKOro PaxyHKy.
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9. CropoHM MOrOIWJIM, IO SKIIO IHIIE JUIsi KOHKPETHOTO BHIIAJKy HE IepeadadyeHo
JloroBopoM mocayr, TO Oyab-sike MUChbMOBE TOBimoMiIeHHS banky 3a JloroBopom MOCHYyT,
Hajxicinane KiieHTOBI:

- Ha OCTaHHIO TOBiAOMJIeHYy, 3 goTpumanHsM [IpaBwi, Kiientom banky amapecy
MICIIe3HaXO0KEHHS UM MOIITOBY anapecy KiieHTa, y BUTTISAl JOKYMEHTa Ha TaiepoBOMY HOCII,
- abo Ha ocranHio moBigomieHy Kientom banky aapecy emexktpoHHOi momTH (e-mail)
Kunienra, y Burisini Enexrponnoro nokymenTa 3 naknaaeHusm EIT banky,

- abo 3acobamm Cucremu, Cucremu onnaitH-6ankiary «KPEJIOBAHK» vy Burmsim
Enexrponnoro nokymeHnra 3 HaknaneHHsM Ell banky,

€ HaJIe)KHO BYMHEHHUM MTMCHbMOBHUM MOBitoMiIeHHsIM bankom Kiienra.

Vxnanenusm  JloroBopy mocinyr KiieHT 3000B'S3y€TbcS  OTPUMYBAaTH — IOINTOBI
noBiioMmiieHHsT baHKy, BiJlpaBieHI Ha OCTaHHIO HAJIEKHO MoBimoMieHy KiienTtom aapecy
Kiienta B Haiikopotmn ctpoku. YkianeHasm [loroBopy mocimyr KiieHT 3000B's3y€eThCs
oTpuMyBaTu ENeKTpoHHI TOKyMEHTH, sIK1 HaJIHIUIK Bil baHKy Ha ajipecy eIeKTPOHHOI MOIITH
(e-mail) Kiienra ab6o 3acobamu Cucrtemu, Cuctemu omnnaiH-Oankinry «KPEJJOBAHK» B
HaWKOPOTIII CTPOKH.

Bynp-sxuit EnextponHuii ToKyMeHT, HagicaaHnii baHkoM enexTpoHHoro nomrtoro KiienTty
BBAKAETHCS TAKUM, 1110 OTpuMaHuii KiieHTOM Ha HaCTyIHUI IeHb 3 AHS BinpaBKku baHkom Ha
aapecy enektpoHHoi nomTH (e-mail) Kirienra, a Hagicnanuit 3acobamu Cucremu un Crucremu
onnaitH-Oankinry «KPEJIOBAHK» - 3 gus poctynnocti ans Kiienta Enekrponnoro
nokymenTta B Cucremi, Cucremu onnaitH-6ankinry « KPEJJOBAHK)» (6e3 HeoOxigHOCTI AJist
OyIb-sIKOTO 3 UUX BUNAAKIB HanaHHa KiieHTOM MOBIJOMIICHHS/MIATBEPDKEHHS TIPO
OTPUMAaHHS CIIEKTPOHHUX JIOKYMEHTIB).

[Tonoxxenns uporo nyHkty IIpaBun He no36asise bank MOXIJIMBOCTI Ha/laBaTH / Ha/ICUJIATH
MOB1TOMJICHHSI, JOKYMeHTH KITi€HTOB1 iHIIIMM YHHOM.

10. BiacyTtHicTh mnHUChMOBUX 3BepHeHb KitieHTa, Bopomosxk 10 pobGoumx nHIB 3 OHS
OTIPHITIOHEHHS (SIK 11¢ 3a3Ha4eHO B 11. 4.1 ri1. 4 posn. I [IpaBuin) bankowm 1iiel pemakiiii [TpaBui,
no banky mono HeHanexxHoro HagaHus HUM y nepiof 3 01.12.2022 p. bankiBCbKHX MOCTYT
3acBiquye cxBajeHHA KiieHToM HanexxHoro HajaHHsS baHKIBCBKMX MMOCIYr B Tepioa 3
01.12.2022 p. no aust onpuntogHeHHs bankowm miei penakmii [IpaBui.
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