KredoBank

1 0211 260401 vers.51
3ATBEP’)KEHO
Pimennsam Ipapainasg AT «KKPEJOBAHK»
Ne328 Bin «27» Gepe3ns 2026 poxy
BBoasThea B aito «01» kBiTHsa 2026 poky
Hoea peoaxuin!

IIPABUJIA

HAJAHHSA KOMIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

3araabHa ingopmania npo AT «KKPEJOBAHK» Ta iioro nociyru

Indopmanisa npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (baHk)

HaiimenyBanns banky:

ITosae: AKLIIOHEPHE TOBAPUCTBO «KPEJOBAHK»
Ckopouene: AT «KPEJIOBAHK»

IneHTHdIKAMIHHUE  KOX
Ta MICLIE3HAXOKEHH:

Inentudikaniiiauii ko (€PIIOY): 09807862.
Micriesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bys. Caxaposa, 78.

KonTaktHa iH(bOpMaIis,
Caiit banky:

KonTaktawmii Tenedon: (032) 297-23-45 (032);

Kontakr-nientp (xoHTaktHUE Tenedon): 0-800-500-850 (6e3xomTOBHO 110
VYkpaini); +38(032) 297-64-70 (nist 13BiHKIB 3-32 KOPJIOHY);

Anpeca nomroBa: 79026, Ykpaina, m. JIsBiB, Byn. Caxaposa, 78;

Anpeca enektporHnoi momtu: office@kredobank.com.ua;

Enexktponna azapeca Juis 3BEpHEHb KIIIEHTIB (POPMOIO 3BOPOTHOTO 3B’SI3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit banky: https://kredobank.com.ua

Bimomocri po
JICpKaBHY —peECTpallito,
JneHsii Ta  03BOJM,

HajgaHi baHky:

BimomocTi ipo geprkaBHY peecTpallifo: aTa 3amucy mpo BKIIOYSHHS 10 €AMHOTO
JICP)KAaBHOTO PEECTPY IOPUAUYHHMX 0OCi0 Ta (I3MYHUX OCIO-MiIIPHEMIIIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdpopmaris moao npaBa HafaHHS OaHKIBCHKHX MOCyYT: baHkiBchKa minenH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JlepxaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepestik T03BOJIB Ta JIIIEH31H 32 MOCHIAHHSIM.

KonTakTHa iH(pOpMaIis
oprafy, SIKUH 3IiHCHIOE
Jiep)KaBHE PeETyIIOBAHHS
1010 AisuTbHOCTI baHKy

KonTakTHa iHbopMalisg oprady, sSiKUi 3/1iHCHIOE AepyKaBHE PETYIIOBAHHS IIOA0
nismbHOCTI banky: HamionansHuii 0ank Ykpainu; anpeca HarionansHoOro 6aHky
VYkpaian: 01601, m. Kuis, Byn. IHcTuTyTchKa, 9; KoHTakTHHH Tenedon: 0800
505 240.

nocayru, mo HagawTbesd AT «KKPEJOBAHK» ¢iznunum ocodam

BaHkiBcbKi
[lepenik  GaHKIBCHKUX
MOCHYT, 10 HAJAIOTHCS
bankom KIIiEHTaM-
¢izmuaUM  ocobamMm, iX
XapaKTepPUCTHUKH,
Tapudu:

3rigHo 3 numu [IpaBraMu HaTaHHS KOMIDIEKCHUX 0aHKiBCHKHUX MOCTYT (hi3HIHUM
ocobam y AxiionepHomy TomapuctBi «KPEJIOBAHK» HanmatoTbes mociayru
banky, noB’s13aHi 3:

- BIIKPHUTTSIM PaxyHKIB Ta 3iHCHEHHIM ILIATIKHUAX OTepalliil o HuX;

- posmimenHsmM Ha Paxynkax ([lorounux/BrnagHux) KI€EHTIB KOINTIB B
HaI[lOHAJIbHIM/IHO3eMHIl BamoTi (0aHKIBCHKMX MeTalliB 3 (i3n4yHO0 abo 0e3
¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOO MPOLIECHTIB;

- BUTOTOBJICHHSIM i 00CITYTrOBYBaHHSIM OaHKIBCHKOI TaTiHOT kKapTku (BI1K);

- HaJaHHAM CIIOXKHBYHMX KPEAWTIB, 30KpeMa:

e  37iICHEHHAM KPEAUTYBAaHHS PaxXyHKY LUIIXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KPEIUTYBaHHS Ta HaJIAaHHS HOMY TpOIIOBHX KOINTIB B MEXaX BCTaHOBIEHOTO
JIMITY 10 paxyHKY;

®  BIIKpUTTAM KIIEHTOBI KpeAauTHOI NiHII «KpenuTHa KapTka» Ta HaJaHHIM
HOMy TpOIIOBHX KOILITIB B MEKaX BCTAHOBJIEHOT'O MOTOYHOTO JIIMITY KpEeIUTHOI
TiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BU3HAYEHOMY BiAMOBITHUM JOTOBOPOM IIPO HAJAHHS CIIOKHBYOTO KPEIHTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PHUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTAHHS €JICKTPOHHOTO IIINCY TA BU3HAHHS CJICKTPOHHUX IIPABOYHHIB;
- peectparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[ami mocyru banky He perymoroThes 1uMu paBriiaMu HagaHHS KOMIDIEKCHHX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxrepucTuku nociayr banky mist QisudHHX 0Ci0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpeautyBaHHS - https://kredobank.com.ua/private/credits;

- pO3MIIIICHHS IeTO3UTIiB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKpHUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta oociayroByBanHs BIIK https://kredobank.com.ua/private/kartky:;

- iHmwux - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisiyi.

Iopsinok xiii banky B pa3i HeBUKOHAHHS KJI€EHTOM 000B'AI3KIB

[Nopsinok nivi banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1IHO 3 IOTOBOPOM PO HAJaHHs O0aHKIBCHKHX
nocayr BU3HauyaeThes 3rimHo 3 m. 1.53. Posminy I IlpaBun HamaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCTYT
(hiznuanM ocobam y AknionepaoMy ToBapuctsi «kKPEJIOBAHKY.

HonepenxenHst

Hinnucanua KJIi€EHTOM BiINOBiIHOrO 10roBOpy mocayr (3asBH-I0rOBOpY
Ta/a00 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKiBCbKUX mOCHYr ¢Gi3M4HHUM 0co00aM Yy AKIiOHEPHOMY TOBapHCTBi
«KPEJOBAHKY), a Tako:k nJ1aTi’kHoi iHCTPYKUii nependavyae HAAaHHS 3T0AH
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKHUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY IPaB CNOKUBAYIB 0aHKIBChbKHX ((piHAHCOBHX/MIATIKHUX) MOCAYT

MOXJIHBICTH Ta MOPSAIOK
M03aCy/IOBOTO  PO3TIISIITY
CKapr/3BepHEeHb
CITOKHBAYiB
0aHKIBCHKUX MOCTYT,
3aXUCT  MEPCOHAIBHUX
JJAaHUX, CYJOBUU 3aXUCT
CITOKHBAYiB
0aHKIBCHKUX MOCIIYT:

[Tozacynosuii po3risa bankoM ckapr crokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH»; 3akoHy Ykpainu «lIpo
CHIOXKHMBYE KPEAUTYBaHH:S»; 3akoHy YKpaiHu «lIpo 3axHCT TpaB CIIOKWUBAdiBY;
MeToanyHuX peKOMEHALiH 111010 OpraHi3auii po3risay 3BepHEHb Ta IPOBEACHHS
0coOMCTOro MpuioMy KIi€HTIB y OaHkax Ykpainu,; BHyTpilIHBOOaHKiBCHKOTO
JOKYMEHTY (BUTSTY), SIKMH pErJIAMEHTY€e TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB; [MOPAAKY OBPOBKUM TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TPUIMAIOTBCS CKApPTH CIIOKMWBAviB OaHKIBCHKHX MOCIYT
BH3HA4YeHO BHIIE (aapeca As TUCTyBaHH:). Takoxk, M03acy10BUI PO3TIIS CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCBKMX Tmociyr HarioHanbHUM 0OaHKOM VYKpaiHH CHOXHBa4 MOXeE
03HaHOMUTHUCH 3a mocuiaHHsAM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3axXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO J10 3aKOHOAAaBCTBAa YKpainu. IlomaHus 3BepHEeHHS 10 banky abo g0
HamionansHoro 6anky YkpaiHu He 1030aBiisic KITi€HTa MpaBa Ha 3BEPHEHHS JI0

cynay.
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Indopmaris po
CHCTEMYy TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
Hetanphimy iHdopMariro posmimeHo Ha Caitti baHky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odimiitHiit cropinii Ponpy iHopmamii moOa0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HariomuTHch Ha Caiiti banky y posaimi «IIpo 6ank» 3a nocunanaaM: https://kredobank.com.ua/about
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IIpaBujia HaJaHHA KOMILUIEKCHUX OaHKiBCchbKkuX mocayr ¢izumunum ocodoam y AT « KPEJJOBAHK)»

Busnauenns

BU3HAYEHHSA

[TonsaTTa (TEpMiHHM), IO BUKOPHCTOBYIOThCA Yy «[IpaBmiax HamaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCITYT
¢iznunum ocobam y AknionepHomy ToBapucti «k KPEJJOBAHKY, BXXHBatOTbCS Y TaKMX 3HAYCHHSX:
AOoOHeHTCbKHMII HOMEpP — CYKYIHICTh HH(POBUX 3HAKIB M TMO3HaueHHS (imeHTHdikarii) KiHIIEBOTO
ob6namgnanHs Kirienta (MoOUIBHOTO IPUCTPOIO) B TENEKOMYHIKaIIHHIN Mepexi orepaTropa TeIeKOMYHIKaIlii,
o0 Hazae KimeHnTy mociyru MoOUILHOTO 3B’ SI3KY.

ABTtenTudikauniiini nani — nani (Bci pazom abo ix yactuHa), siki Hanexats KimienTosi (Kopuctysauy) i siKi
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cucremi abo mis aBreHTh(ikamii #oro miid B
Cuctemi. [lo Takux ganux Kmienta (KopuctyBaua) nanexats: [1IH-kox no Cuctemu, Ilocunenuit maposs,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopu3aii.

ABTenTHdikania — mpoueaypa miarBepmkeHHs ocobm Kiienta (Hepxarenss BIIK) mpu 3BepHeHHI
octaHHboro 10 banky Ha Tenedon KoHTakT-eHTpY, SKa 3A1HCHIOETHCS IUITXOM 3BipKHU MEPCOHANBHUX TaHUX
Kimienra, Brmouenux mpo BIIJI, manmm (BimomocTsm), mo moBigoMisttorees Kiieatom ([epxatemem BIIK)
oco0i, ska Bix iMeHI banky 3miticHroe koMmyHikamito 3 Kiientom ([lepxarenem BIIK) mo HomMepy Tenedony
Konrakr-uentpy. ApreHTH(ikamis KiieHTa BBa)KaeThCsl YCHILIHOIO y BHMAJAKY, SKIIO OTPUMaHi B XOAi
KOMYHiKarlii gani (Bigomocti) Bix KiienTa BiAmoBigaroTh gaHuM (BigzoMocTsm) mmono KiieHTa, HasBHUM B
BIIA.

ABTtenTudikanis niii KopucryBaua B Cucremi (ABrentudikanist B Cucremi) — nporieypa BCTaHOBICHHS
JOCTOBIpHOCTI BimomocTel, BHeceHnx Kiientom (KopucryBadem) y Cuctemy Ta iHdopmallii, 1o 3a3HaveHa
KiienToMm y BiamoBigHMX 3asBax 3a (hOpMOI0, BCTaHOBIIEHOIO baHKOM, Ta sika BKITtOYeHa A0 0a3 qanux baHky.
ABTOpM3allia — Tpollec OTpUMaHHs A03Boiy lIpomecuHroBoro 1neHTpy banky Ha mpoBeneHHS oreparii 3
BukopuctanHsam BITK.

AnpecHa noctaBka — nocraBka bIIK, mo 3aiiicHIO€TECS 3ac00aMU MTOMITOBOTO 3B’ SI3KY Yy paMKax CIiBIIpali
banky 3 ToBapuctsoM 3 oOmexxeHoro BignosinanpHicTIo K HOBA TIOILITA» 3a Brkazanoro KirieHToM aapecoro.
AKTHBH — KOIITH, Y TOMY YHUCIIi €JIEKTPOHHI IPOILli, iHIIIe MaifHO, MaifHOBI Ta HEMAHOBI Mpaga.

Axuent banky npo ykiaagenHs /loroBopy 0aHKiBCBKOro BKJIaAy (AKIeNnT) — MpaBo4yMH, SKUM baHk
noroxye yknaaennas 3 Kiiearom JloroBopy 0aHKIBCHKOTO BKJIaMy BinmoBigHo 1o OdepTH.

AJropuTM BH3HAYeHHS JIMITY KpeauTyBaHHsi (AJITOPUTM) — CYKYNHICTh mapamerpiB (oOcsr Ta
NEePiONYHICTh HAJXOHKEHb IPOIIOBUX KOMTiB Ha [ToTOYHMI paxyHOK Ul KpeAWTYBaHHS, BUJ TapugHOro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 TO3BOJIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 3a
akuMu baHk Bu3Havae Ta BcTaHOBIMIOE KitieHTy mimit kpenuTyBanHs [lorounoro PaxyHKy, BiITIOBiTHO 0 X
IIpasun, BH/| banky Ta 3akoHOmaBCTRA.

Barartocroponns yroga CRS — 6ararocTopoHHS yroja KOMIETEHTHUX OpPTaHiB PO aBTOMATUYHUI 00OMiH
iH(hopMarttieto mpo ¢iHaHcoBi paxyHku Bix 29.10.2014 p., yknageHa BiamoBigHo 1o ctarti 6 KonseHmii mpo
B3a€MHY aJIMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBaXx.

Ba3oBuii aBTopu3amiiinmii JimMiT — JiMIT Ha 371MCHEHHS IUIATDKHUX omepaiiii 3a jgomomorow BIIK,
BcTaHOBNeHUH bankom mig yac odopmienns BIIK.

Bank — Axuionepne ToBapucto «KPEJIOBAHK».

BankiBchka nuartixkaa kaptka (BITIK) — enektponHuit rurati>kHuit 3acio (BUJ IUIATIKHOTO IHCTPYMEHTY) Y
BUTJISI/I €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOIABCTBOM IMOPSIIKY IJIACTUKOBOI UM 1HIIOTO BUIY KapTKH, IKUH
Hajae MoxkiuBicTh Kiientosi ([epxkaremo BIIK) 3a iioro qomomororo otpuMaTy iHGOpMAIIio PO HAIEKHI
Kunienrosi (depxatento BIIK) komty, siki 3HaX0AATHCSI Ha TOTOYHOMY PaxyHKy Ta iHII[ilOBaTH IUIATIKHI Ta
iHII omneparii, nepeabadeni [Ipasunamu.

BbankiBcbka noBipeHicTs — JloBipeHicTs, opopmiieHa y ipocTiit hopMi y BiaminenHi banky y npucyTHOCTI
Knienra (Bnacauka PaxyHky), 3acBijjueHa YIIOBHOBaKEHUM IIPEJICTABHUKOM baHKYy, 3 MpaBOM JOBipeHHX 0Ci0
(IlpencraBuukiB) BifgkpuBaTh/3akpuBatu Paxynku Kiienta B banky Tta/abo posmopsypkarucst PaxyHkamu
Knienra B banky, ta/abo otpumysatu B banky BIIK Kiienra.

BaunkiBcbkuii 1eHb — podounii nenp banky, y skuii bank 371iiicHIOE 00CITyrOByBaHHS KIII€HTIB Ta y SIKOMY
BcTaHOBJIeHUH OnepamiiHui yac.

Bbankomar — crenianizoBaHuil €JIEKTPOHHMI MexaHi3M s camooOciyroByBaHHa [lepxarens BIIK 3a
TUIATDKHUMHE omepauisimy, iHinioBanumu BIIK mono onepxaHHs KOWTIB y TOTIBKOBiK (OpMI, OfepiKaHHS
iHpopmarii mogo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX OMeparii 3riiHO 3 (yHKIIOHATHHUMH
MOJJIMBOCTSIMH IILOT'O MEXaHI3MY .

baoxkyBanns BIIK — 3mina cratycy BIIK, sxa yHeMOXIuBIIO€ 3AiHCHEHHS IJIATDKHHUX oOmepauiid 3
BukopuctanusMm 1iei BIIK 3 npoBenennsm ABropusauii. bnokyBanns BIIK He nepemkomkae 31iHCHEHHIO 3
BukopuctanHsaMm BITK Tux mnmaTihKHUX orepaliii, siki MOXKYTh MpoBoauTHCcs 6e3 ABropu3zanii. biokyBaHHsS
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MOXXe OyTH TOCTIHHUM a0o0 THMYacoBUM. Y BHIanKy moctiiHoro bmokysanns BIIK 1i BukopucTaHHS B
MTOAANTBIIIOMY € HEMOXKIIMBUM. Y BHUIAAKY THMYACOBOTO bIOKyBaHHS € MOXIUBICTE 3HATTS Jlepxarenem BITK
bnoxysanns BIIK nuisxom 3BepHeHHs B KOHTakT-LIeHTD.

BJyokyBaHHS KOLITIB — TUMYACOBE 3MCHIICHHS JiMiTy BUTpat Ha [loTouyHOMY paxyHKy Ha cyMy 3AiHCHEHHS
rratixHOi omneparnii 3 BIIK, Ha cymu xowmiciit Ta/abo Ha iHmi cymwu, Bu3HaueHi Tapudamu. Bxazani cymu
OJIOKYIOTBCS O MOMEHTY (PAKTHYHOTO CITUCAHHS KOIITIB 3 PaxyHKy.

BII[l — 6a3u nmepcoHanbHUX AaHUX: «ABTOMaTH30BaHa OaHKiBCchka cuctema «b2» banky; ABToMaTH3oBaHa
OankiBcpka cuctema «Jet B2» banky; mporpamue 3abe3nedenHst Smart Vista (BmacHuil IIpomecnHrosuit
Uentp) banky; nporpamue 3abe3neuenus «VSOFT» banky Ta i mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHCTOBYIOThCS bankowm mijx yac HampanHs KiieHTam 0aHKIBCHKUX MOCIYT BIAMOBIAHO 10 1ux [IpaBui.
Bepudikanmisn — 3axoam, mo BXHUBAaIOTHCS bBaHKOM 3 MeTOI mMepeBipkH (MiATBEPAKEHHS) HaJeKHOCTI
BiamoBimHi ocobi (Kimient/IIpencrapauk KirieHta) orpuMannx bankoM imeHTH(]IKAIiHHAX TaHUX Ta/abo 3
METOI0 MiITBEpIKEHHS AAaHUX, IO JAal0Th 3MOTY BCTAHOBHTH KiHIIEBUX OcHe(iliapHUX BJIACHHMKIB 4YM iX
BiJICYTHICTb.

BurogonadyBau — HenoBHOmITHA (izuuHa ocoba (mo 18 pokiB), Ha KOPHCTH SIKOi BiAKpHUTO BriamHwii
PaxyHOK.

Bunaropona Mastercard — npoaykiist Ta mociayry, BHeCeHI Ha MOMeHT oOMiHy baniB Ha Bunaropoau mo
karaiory [Iporpamu Bunaropog Mastercard, sikuii 3HaxoauThes Ha Caiiti [Iporpamu.

Bunucka — 3BiT/maTBEpHKEHAS pyXy KOMITIB HA PaxyHKy 3a MpoBeIeHUMH TUIATIKHAMHA OTIEpPAIlisiMHU, CTaH
PaxyHnky, sikuii HamaeTbes: bankom Ha BuMory Kirienra.

Binnanennii kBagidikoBanuii enexkrponnuii minnmuc «JdigJdligmuc» («dis ID») (dis.Iignuc) -
KBalTi(DiKOBaHWH ENEKTPOHHUHA MiAMNKC, STKAHA CTBOPIOETHCA 3a JOMOMOTOI MOOLIBHOTO monmaTka €IumHOTo
JICP’KaBHOTO BEOTIOPTAITY SICKTPOHHUX MOCIYT (aiti - MoOUThHUM noaaTok [lopray [lis) 3rigqHo 3 BUMOramMu
3akononascrea. Jis.Ilignuc € KEIT KnienTa.

Brkaagumii paxyHok — paxyHOK, SIKUH BiIKpUBA€TbCA IS 30epiranus rporei (Bxiany), mo mepemaroThes
KitienToM B ynipaBiiHHS Ha BCTAHOBJICHHAN CTPOK 200 0e3 3a3Ha4YeHHS TAKOTO CTPOKY ITiJl BH3HAYEHUH IPOIIEHT
(moxinm) 1 mijuisAratoTh MoBepHeHHI0 KimieHTY BiAMOBiIHO 10 3aKoHOIaBCTBA Ta yMOB JloroBopy.

Brpara ®inancoBoro Homepa TesedoHy — HEMOKIUBICTH 31iHCHeHHs KitieHTOM KOHTpOoITo 32 MoOinbHUM
MIPUCTPOEM, y TOMY YHCIi, ajie HE BHKIIOYHO, BHACTINOK Iil TpeTiX ocid, y TOMy YHCIi BHACIHIJIOK
HETPaBOMiPHOTO 3aBOJIONIHHS/KOPUCTYBaHHS TPETHOIO 000010 MOOITLHUM NPUCTPOEM, HEAOAIOCTI CAMOTO
KJienTa, npunHEHHs! 01IepaTopoM TEeJICKOMYHIKaIill HaaHHs MOCIyT MoOiIbHOTO 3B’ 513Ky KitienTy Tomio.
Bxix no Cucremu — npaBwisHe BBeaeHHs Kiientom (KopuctyBauem) ioro nepconansHoro I1IH-xoma mo
Cuctemu ta [locunenoro napostto npu crpodi goctyny 10 Cuctemu.

Jata 3minu CraBku — nepimii kaneHaapuauii nensb [epiomy Jii 3mintoBanoi CTaBkH.

Hara Ileperasny CtaBku — niepimii 0aHKiBCHKHI IEHh OCTAHHBOTO KalleHAapHoro Micsis repen [lepiomom
Jii 3minroBanoi CtaBky, Ui IKOTO NEPETIISIAEThCs po3Mip 3MiHIoBaHOI CTaBKU.

llebeToBa cxema 00cyroByBanHs PaxyHKy — cxema, sika niepenoauae 3aiicienHs Kimenrom (Jlepixarenem
BIIK) matixxHux onepariii 3 BukopuctanusiM BITK B Mexkax 3aluIKy KOWITIiB, sIKi OOJIKOBYIOThCS Ha HOTO
Paxynky.

JleGeToBO-KpeqUTHA cXeMa 00CayroByBaHHsi PaxyHky — cxema, sika nependauae 3jificHenHs Kiientom
(Hepxarenem BIIK) mnarixaux omepanidi 3 BukopuctaHHsM bIIK B Mexkax 3aJMIIKy KOINTIB, SIKi
00iKOBYIOThCA Ha OTO PaxyHKy, a B pasi ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HajaHOTro baHkoM
Kpenuty.

Hepxarens BIIK — ¢di3zuuna ocoba, sika Ha 3aKOHHUX mijgctaBax BukopuctoBye BIIK s iHinitoBaHHS
TUTATDKHUX OTeparliii 3 BinnosigHoro Paxynky B banky a0o 3xificHIoe iHmIi oneparii i3 3acrocyBanusMm BIIK.
JoBipeHicTh — I1e THCHMOBUI TOKyMEHT, 110 BUmaeThcst Kitientom [lpencraBHuUKY Ui MpeCcTaBHHUIITBA
nepen baHkoM y BiJIHOCHHAX IOJ0 HaJaHHS Ta/ab0 y 3B’s3Ky i3 HamaHHsAM KitieHTy OaHKIBChKHX Ta/abo
IHIIMX TIOCIYT, TIepeadadeHux uMu [IpaBunamu.

JloBipeHicTh nmocBigueHa HoTapiaabHO — J{0BipeHICTh MOCBiTUEHA AeP>KaBHUM a00 MPUBATHUM HOTapiycoM,
BIJIIOBIZIHO JI0 BMMOI 3aKOHOJABCTBAa, y T. 4. JIOBIpEHICTh, IO BIANOBIIHO 1O BHMOI 3aKOHOIAaBCTBa
MIPHUPIBHIOIOTHCS 10 HOTApiajdbHO MOCBIAYEHOT, 1110 BUaaeThes Kiientom [IpencraBHUKY [uIst TpeACTaBHHUIITBA
nepea baHkoMm y BigHOCHHaX WIOA0 HajaHHS Ta/abo y 3B 53Ky i3 HagaHHsAM KiieHTy OaHKiBCbKHX Ta/abo
IHIIKX MOCIYT, nependadeHux uumu lIpasunamu.

Horoeip mocayr adoo Jloromip — moroeip banky i Kiienta npo orpumanus KitieHToM OaHKIBCHKHX
(piHaHCOBHX/MINATIXHHUX) TOCHYT, nependadennx mumu [IpaBwiamu. o JloroBopiB MoCiyr BiHOCSTHCS:
JoroBip npo BiIKpUTTS 0aHKIBCBKOTO paxyHKy, JloroBip OaHKiBcbKOTO BKiaxmy, [loroeip KpeauTyBaHHS
paxyHky, JloroBip mpo BiAkpuTTs KpemutHoli ninii, KpemutHuit norosip, Jloroip mnpo HajgaHHI B
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KOPHUCTYBaHHS iHIUBITyabHOTO ceidy, Jorosip mpo EIl ta ixmn JloroBopwu, yKianeHHs SKAX Tepea10adeHo
uumu [TpaBunamu.

Jorosip npo EII — JloroBip moa0 BUKOPUCTAHHS €IEKTPOHHOTO MiANHCYy Ta BHU3HAHHS EIEKTPOHHHX
NpaBOYMHIB, fAKI ykiagaroTbess Mk Kimienrom ta bankom. [lorosip mpo EIl yknamaetscst y mopsiuky,
Bu3HaueHoMy 1umH IlpaBunamu.

HMonarok MobinbHuX miuartexkiB — nporpamanii 3aci6 Google Pay, Apple Pay, Mi Pay, Swatch Pay a6o
Garmin Pay, mo mnepenbauae ioro BcranoBneHHs Kiientom (Hepxkarenem BIIK) na cBiii MoGinbHuit
MIPHUCTPii Ta MpU3HAYCHUH IS 3/1IHCHEHHS INATIKHAX OTeparii 3a rornoMororo CepBicy MOOITFHIX TTATEXKIB
3rimHo 3 paBmiamMu Mastercard International Incorporated.

Jpo0yieHHs1 — IITY4HE AIJICHHS 3arajbHOI CYMHU BaJIIOTHOI IUIaTKHOI onepalii, mo nepeabadae ogHOYACHY
HasBHICTh TAKUX O3HAK:

- BAQJIIOTHI IUTATDKHI omepallii 3MIHCHIOIOTECS OTHIEI0 0C00010;

- BaJIOTHI IUIATDKHI Omepaliii MoB’s3aHi MiX COOOK OJHUMHU KOHTpPArcHTaMH, MiJcTaBaMu (JIOTOBOPOM,
KOHTPAaKTOM, YTrOAOI0, iHIIMM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B  MDKHAPOAHIM MPaKTHLI Ta MOXE
YBa)KaTHCS JOTOBOPOM ), IPU3HAYEHHSM BaJIOTHOI IUTATIXXHOI OTIepartii;

- KOXXHa BaJIFOTHA IJIATiXKHA OMEpallis 3iHCHIOETECA Ha CYyMY, III0 € MEHIIIO0, HIX po3Mip (B eKBIBaJIEeHTI 3a
OoQiiitHIM KypCcOM I'PHBHI JI0 iIHO3EMHUX BaJIOT, yCTaHOBICHUM HallioHasHUM OaHKOM Ha JIaTy 31HCHeHHS
TUIaTDKHOI omeparii), nepenbadennii crarrero 20 3akony Ykpaian «llpo 3amobiraHHs Ta TpOTHIIIO
neramizamii (BiIMHUBaHHIO) JOXOIIB, OJEPXKAHWX 3JIOYMHHUM MUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0oi MacoBoro 3HUIEHHs B 06.12.2019 Ne 361-1X;

- BAQIIOTHI TJATDKHI onepaii 31iHCHIOIOTECS HE MEHIIE, HiXK TPH pa3d Ha KaJICHAAPHUHU THXKIEHb Ta/abo
JIECSTh pa3iB HA KAICHAAPHUI MiCAIIb;

- 3arajbHa cyMa BAIOTHHX IUIATDKHUX OTepamiil 3a KaleHAapHUH THKICHb MEPEBUIILYE TBOKPATHHIA PO3MIp
Ta/ab0 3a KaJeHIapHH Micsllb — BOCBMUKPAaTHUI po3Mip (B eKBiBaJieHTi 3a o(illifHMM KypCOM TPHBHI 10
IHO3EMHHX BAaIOT, yCTaHOBIEHMM HamioHanmsHUM OaHKOM Ha JaTy 3iHCHEHHS IUTaTDKHOI oOreparii),
nependaueHuit crarrero 20 3akony Ykpainu «lIpo 3amoOiraHHs Ta MPOTHAIIO Jieraiizaiii (BiIMHBaHHIO)
JOXOIB, OJICp )KaHUX 3JI0YMHHUM IIISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKECHHS
30poi MacoBoro 3uuieHH» Bix 06.12.2019 Ne 361-1X.

Enexrponnnii nokyment (EJI) — mokyMeHT, SSkui MicTUTH 1H(OpPMAITiTO B €IeKTPOHHIN GopMi, 0 BKITIOYAE
HEOOXIi/IHI PEKBI3UTH.

Enextponnnii po3paxynkoBuii mokyment (EPJ) — mnarikna iHCTpyKuiss y Burisangi EmekrpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 311 ICHIOIOThCS OaHKIBCHKI TIATIXXHI OTepartii.

€MA - Yxpaiacbka MibkOaHKIBCBbKa acolliallis wWieHiB miaTikaux cucteM «€EMA» (kox €EAPTIOY 30401000),
ska € pnacaukoM EMA Anti Fraud Hub (AFH), Bonoaineiiem 6a3u nepconansaux ganux «Exchange-online»
Ta iHpopmariii mpo kopuctyBadiB EMA Anti Fraud Hub (AFH).

3adnokoBaHi KowTH — cyma KomTiB Ha IloToyHOMY paxyHKy, 010 5IKOi 31ificHeHO BioKkyBaHHS KOIUTIB.
3absokoBaHi komtH 3a oneparttisimu 3 BIIK, sxi (onepariii) Oynu nposeneni g0 brnokysanus BIIK, miansaraoTs
000B’s13k0BOMY criucanHIo 3 [lorounoro paxyHky i micist brokysanus BITK.

3aranbumii crangapr 3BiTHocTi CRS — 3aranbHuil craHzapT 3BiTHOCTI Ta HAJIEKHOI epeBipku iH(popMmarii
npo (iHAHCOBI paxyHKH, sSIKHH BKItOYae koMeHTtapi g0 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenmii Pamgoro Opranizanii ExoHOMiwHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOIIOBHEHHSIMU ).

3aKOHOAABCTBO — CYKYIHICTh YMHHUX HOPMAaTHBHO-IIPABOBHUX AKTiB: 3aKOHIB, I0CTAHOB, IEKPETIB, yKasiB,
Haka3iB, IHCTPYKII MPAaBOTBOPYMX OPraHiB, IO PETYNIIOI0TH IPABOBITHOCHHH B JiepxaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPUHLUMIOM eKCTpaTepuTopiajbHOCTI — HopMmaruBHO mpaBoBi aktu CILIA,
€pponeiicbkoro Coro3y Ta iHIIMX KpaiH CBIiTy, a Takok posmnopsaui gokymeHTn OOH Ta/abo iHmmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU TSI BUKOHAHHS HA TepUTOpPil YKpainu.

3akon FATCA — 3akon Cnonydenux [ltariB Amepriku «IIpo mogaTkoBi BUMOTH JIO 1HO3eMHHUX PaxyHKIB».
3apmiiaTHuii MpoeKT — BigHOocuHN Mik Cy0’ekTOM rocrniogaproBanHs, bankom ta YuacHukaMu 3apruiaTHOTO
MPOEKTY MO0 HaJaHHS BaHKOM IMOCHyr MO 3apaxyBaHHIO HAa PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIITIB, TiepepaxoBannx Cy0’€KTOM rocroJlapioBaHHs Ha BHIUIATY 3apOOITHOT IUIATH Ta 1HIIMX BUILIAT, &
TAKO IIOJIO BIAKPHUTTS PaxyHKiB YUacHHKaM 3apIljlaTHOTO MPOEKTY 3a 3as1Bot0 Cy0’eKTa rocoAaproBaHHs.
Jlo iHmMX BUILIAT HaleXaTh CTUIEHIII, MpeMii, MOIIaTH, HaJA0aBKH, BUHATOPOU, MaTepiadbHi BHILIATH,
rapaHTifiHl 1 KOMIIEHCAIIiHI BUIUIATH, IMependadeHi 3aKOHOJABCTBOM, sKi 3zilcHIOOTHCS Cy0’exkToM
rOCHOJIAPIOBAHHS HA KOPUCTh YYaCHHKIB 3apIUIaTHOTO MPOEKTY .

3asiBa-I0roBip NpPO HAJaHHSA KOMIUIEKCHMX OaHKiBChKHX mociayr (Hagaai — 3asiBa-/loroBip) —
JIBOCTOPOHHIH NPaBOYMH, SIKHI TianucyeTbess CTOpOHaMU 1 CBLTYUTH Tpo nipueHanHns Kiienta o JloroBopy
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PO BIAKPHUTTS OaHKIBCHKOTO paxyHKy, JloroBOpy KpeIWTYyBaHHA paxyHKy, JloroBopy mpo BiIKPUTTS
KPEIUTHOI JTiHIT Ta OTpUMaHHS 1HIIUX OaHKIBCHKHX IOCHYT, sKi bank 30008 s3yeThes HamaBatu KiieHTy Ha
yMoBax BU3HaueHHX 3asBoio-loroBopom, numu [IpaBunamu ta Tapudamu. OnHoyacHo 3asBa-Jlorosip €
takox: 1) 3asBoro Ha BinkputTs [lorounoro/IloToynnx paxyHKy/paxyHKiB 2) 3amuToM (3asBoro) KmieHTa Ha
OTPUMaHHSI CIIOXKHBUYOTO KPEIUTY — KpeAUTYBaHHs paxyHKy Kiienra.

InenTudikamiss — 3axomu, WO BXKXWBAIOTHCA baHKOM I BCTAHOBJICHHS BIANOBIAHOI ocoOu
(Kmient/IIpencraBuuka Kiienta) nuisxom oTpuManss ii/ix ineHTHiKaIifHAX JaHUX.

InpuBinyansnuii aBTopusauiiHuii JiMiT — TiMIT Ha 3iICHEHHS TUTATDKHIX Oorlepamii 3a gomomoroio bIIK,
BcraHosneHnit bankom Kiienty (Hepxarenro bIIK) B iHnuBiqyaqTsHOMY ITOPSIKY.

Kamniranizanisi mpoueHTiB — 11e 10J1aBaHHsT HAPaXxOBaHOI CyMH MPOICHTIB 0 OCHOBHOI cymu Bkiaay ta
noJasbllle HapaxyBaHHs MIPOICHTIB Ha 30inblIeHy cyMmy Briamy.

KBanijpikoBanuii ejsextponnuii minnuc banky (KEII banky) — ymockoHaneHHid elTeKTPOHHUHN MiATHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAMHUCy 1 Oa3yeTbcs Ha
kBaJidikoBaHoMy ceptudikaTi BiakpuToro kimoya. [IpaBosi Hacniaku Hakinagenns KEIT banky Bu3sHagaroTbest
3aKOHOJABCTBOM.

KBanijpikoBanuii esexrponnuii minnuc Kinienra (KEII Kitienta) — ynockoHaneHnit eneKTpOHHUH MiAHC,
KU CTBOPIOETHCA 3 BHUKOPUCTAHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUcy 1 0a3yeTbcs Ha
kBamiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmimkum HakimameHHs KEIT Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

KuaienT — ¢i3uyna ocoba, sika ykiana (a amns muieit ['naB 6 ta 13 Po3niny I ux [TpaBun - 6axxae ykinactu) i3
bankom JloroBip, nependauenuii numu [paBunamu.

Kon peectpanii ®inancoBoro Homepy TejedoHy — CyKymHICTh MUGPOBUX 3HAKIB OAHOPA30BOI 1ii, sKa
aBTOMAaTUYHO TeHepyeThcs bankom Ta HancuiaeTbes KiieHTy 3a momomororo SMS-NOBiIOMIICHHS Ha
AOoHeHTChKUH HOMep Tenedony s peectpaiii nporo HoMepy B BI1/] sk @inancoBoro Homepy Tenedona.
KoHTakT-IeHTp — CTPYKTypHUH Tiapo3aisl baHKy, IO 3a AOMOMOTOK0 Tele(OHHOTO 3B’S3KY MPOBOAUTH
mpouenypy ApteHtudikamii Kimienra ([epxarens BIIK) Ta, y pasi yCHINIHOTO MPOXOMKEHHS TaKol
NpoLeNypH, NMpHUiiMae 3BepHEHHS/MUcTaHmiiHi posnopsypkenns Kiienra (Hepxkatens BIIK), poskpuBae
Kiientosi (epxarento BIIK) indopmariro, nepenbaveny [IpaBunamu Ta 3AiMCHIOE iHIINI KOMYHIKAIii 3
Kiiearom ([epxxatemem BIIK) 3 meToro HamanHs Ta/abo y 3B’ 13Ky 13 HaganasaMm Kiienty ([epxkaremto BIIK)
0aHKIBCHKMX Ta/a00 IHIIMX MOCHIYT, nepeadadeHux nmuMu llpaBunamu, y T.4. 3 MeTOw HajgaHHs KiieHTy
(Hdepxarento BIIK) BimomocTeit iHGOpMaLiHHOTro/pEKIAMHOTO XapaKTepy.

KopucryBau — Kiienr, sixuii 3apeectpyBascst y Cucremi.

Kpeautna cxema o6ciiyropyBannsa PaxyHky — cxema, sika repenoadae 3aiticienns Kimiearowm (Jepxatenem
BIIK) miarixuaux onepariii 3 BukopuctanusaM BIIK 3a paxyHok komriB, HajaHux iiomy bankoM y kpeaut ab6o
B MeKaxX KpPeIUTHOI JIiHii.

KpeauTHuii goroBip — J0roBip CHOXHBYOTO KpeauTy, YykiaaeHnd wmik bankom Ta Kiientom
(To3nuansaukoM) BianosiaHo 1o I'nasu 4% Posainy I1 nux [lpasus abo iHIuuii 10rOBip CHOKHUBYOTO KPEIUTY,
HEBI/I’€MHOIO YaCTHUHOIO SIKOTO € YMOBH ITuX [IpaBuit.

KpeauTHuii nocepennuk — Qiznuna ocoda, QiznyHa ocoda - mianpueMels ado puaAnIHa 0coda, SKa He
BUCTYIA€ KPEIUTOAABIIEM 1 HaJlae MOCEPETHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KpeJAUTYBaHH BiJl iMEHI, B
iHTepecax Ta 3a JopyueHHsIM banky abo Bijg cBoro imMeHi B iHTepecax baHky.

KpenutyBanHs paxXyHKY — IPOILOBI KOIITH, AKi HajatoTbesa bankom KitieHTy y BUnaaKy nepeBUILeHHS CyMU
TUTATDKHOI omeparii 3aiuIiKy KOWTiB Ha BimmoBimHoMmy Paxynky Kiienta B Mexax 3a3malerianb
ob0ymoBiteHoro JlimiTy KpeanuTyBaHHs Ha IbOMY PaxyHKy.

Kpeaut — rpomosi komry, mo HagaroThest bankom KiienTy Ha mpumbanHS ToBapiB (poOiT, moCyT) A
3aoBoJieHHs oTped KirieHTa, He MOB’I3aHUX 3 IMiAIPUEMHHUIIBPKOI, HE3aJIeKHOI MPOQECIHOI0 isSITbHICTIO
a00 BHMKOHAHHSM OOOB’SI3KIB HaMaHOTO TMpalliBHUKA HAa yMOBax MepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
[paBunamu, yknageanmu bankom Ta Kitienrom JJoroBopamut mpo BCTaHOBJIGHHS JTIMITY KpeIUTYBaHHS Ta/a0o
JoroBopamu npo BiIKPHUTTS KpeAUTHOI JiHil Ta/abo KpeautHuMu 10r0oBOpOM Ta/abo 1HIIMMHU JOrOBOPaMHU
NPO HAJIAHHS CIIOKMBYOTO KPEAMTY, sIKi yKiaaeHi Mk bankom Ta Kiientom mo3a mexxamu cdepu aii mmx
IIpaBui;

JlimiT BUTpaT — cyma KowTiB y BamioTi [loTouHoro paxyHky, B Mexax skoi KiieHTy m03BONS€THCS
3IIHCHEHHS] BUAATKOBHUX IUIaTDKHUX orepauiil 3 Ilotounoro paxynky. JlimiT BUTpaT Moxke ckiazaTucs i3
3aNuIIKy KomTiB Ha [ToTOYHOMY paxyHKy 3a MiHYCOM CYMHU HE3HHIKYBaIBHOTO 3aJIMIIKY KOIITIB HAa TAKOMY
PaxyHky (siki1o Takuii BctanoBienuid Tapudamu) Ta/ad0 3a0710K0BaHUX KOILITIB, 00 3a IUIocoM cymu JliMiTy
KpEeIUTYBaHH, B pa3i HOro BCTAHOBJICHHS 3a OKPEMOIO (HE B MEXax peryiitoBaHHs [IpaBui1) JOMOBIEHICTIO
Cropin o [Torounomy paxynky 3 BITK.
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JlimiT KpeauTtHoi ainii (Jrimit KpenuTHoi sinii) — 3a3manerias o0yMoBIlIeHa CyMa, B MeXax sikoi baHk Moske
HajgaBath/Hazae Kpenutu B mexxax KpeautHoi ninii Ha migcTasi JJoroBopy npo BiAKpUTTS KPEIUTHOI JIiHii.
JlimiT KpenuTyBaHHA — 3a3/1aJ1€riAb 00YMOBIEHA CyMa, B MexKax s1koi bank Moske HagaBatu/Hagae Kpenuru
(3miiicHtoe KpenuTyBaHHS paxyHKy) Ha miacTasi JJoroBopy KpeauTyBaHHS paXxyHKY.

MaxcumanbHuii Jimit KpeanTnoi ginii — MmakcumansHa cyma, B Mexax skoi bank Mmoske HamaBatu KimieHTy
Kpenntu B mexxax Kpenutroi minii Ha migcTasi JoroBopy mpo BiAKPHUTTS KPEIUTHOI JTiHii.

MaxkcumanpHuii JiMiT KpeAuTYyBaHHS — MaKCUMaJIbHA CyMa, B Mexax sikoi bank mosxe HagaBatu Kpeantu
(3miticaroBatu KpenutyBaHHS paxyHKy) Ha miacTaBi JJoroBopy KpenuTyBaHHS PaxyHKY.

Mecengxep — cuctemMa OOMiHY MHUTTEBHMH TOBIJIOMIIGHHSMHU (TE€KCTOBI, TpadidHi, TOJIOCOBI TOIIO) MiX
KoMITIoTepaMu abo iHmmMu npuctposimu Kiienrta ta banky depes koMm'loTepHi MepeKi.

MurtteBa BIIK — HenmepconidikoBana BIIK (Ha nuueBiii cTOpoHI KapTKH BiACYTHI TakKi PEKBI3HTH SIK
mpi3BuIe, iM’s1), sika orpumyeThest Kimientom (Hepxarenem BIIK) 6e3nocepemab0 B MOMEHT 3BEPHEHHS Y
BijinieHHs: baHky.

Mixknapoauuii Cton-iaucer — cnrcok HoMepiB BIIK, 3a sskumu 3a00poHEHO MPpOBEIEHHS OMepalliii B perioHax
oOcyroByBaHHS BiAmoBiAHUX [IMaTikKHUX crcTeM (aKTyalbHO JUIS oTieparliii 6e3 IpoBeIeHHS aBTOPH3AILil).
Mob6inbHuil 3acTOCYHOK — TporpamHe 3a0e3medeHHs, mo nae 3mory Kientosi (epkaremro BIIK,
KopucrtyBauy Tom1o) iHilifoBaTH IIaTiKHY onepanito 3 Paxynky (y Tomy umcini 3a nonomororo BIIK) ta/abo
3MIMCHIOBATH 1HIII omepariii, 3rigHo 3 ymoBamu lIpaBm.

Mo6inbHuil npucTpiii — TpUCTpiit/o0MaAHAHHSA, V T.4., ale He BUKIIOYHO: MOOUTbHUI TenedoH/iHmmi
npuctpiii (SIM-kapTka), cMapT-rOAMHHUK, KOMIT'IOTEpHUH IUTAHOIET Ta iHII, SKi 3riAHO 3 YKpaiHCHKOO
KJacudikaliero ToBapiB 30BHilIHbOoekOHOMIUHOI mistibHOCTI (VKT 3E]Jl), ckiameHoro Ha OCHOBI
I'apmoHi30BaHOI CHCTEMH ONMWCYy Ta KOQYBaHHS TOBapiB HalekaTb 10 ToBapiB I'pymu 84 Ta 85 Ta
BUKOPUCTOBYIOTBCSI Ta/a00 MOKYTh BUKOPUCTOBYBaTHUCS 1iIst 1ineit 3°eqnanns Kiienra (Jepxarens BIIK) 3
MYHKTOM 3aKiHYCHHS TeJICKOMYHIKaIiifHOT Mepexi 3 MeTOro 3a0e3eueHHs JOCTYIY A0 TeJIeKOMYHiKaI[iitHIX
MOCITYT IIIOJIO TIepenadi abo MpuiiMaHHs TOJI0CY, 300paKeHb Y T.4. Biie0300pakeHb Ta iHIIO1 iH(popMaIlii.
MoTtuBaniiina nporpama AxkuionepHoro topapuctsa «KKPEJOBAHK» (Motusatiiina nporpama banky)
— opranizoBaHi baHKOM BiANOBiZHI Tporpamu JOsUTBHOCTI, Haganmi — [Iporpamu jnosubHOCTi Banky, siki
nepea0avarTh 3acToCyBaHHs 10 KITi€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHHMX CTHMYJIFOIOYHMX 3aXOJliB 3
METOI0 3a0X04eHHs KITieHTiB 10 BUKOpHCTaHHS 0aHKIBCHKUX MOCHYT, MepeadoadeHnx numu [Ipasunamu.
MoTuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAIOBiAHI TPOrpaMu JIOSUTLHOCTI, Ha I
— [Iporpamu nosutbHOCTI Mastercard, abo iHIm nmporpamu, siki epeadavyaroTh 3acTOCyBaHHs 10 Jlepxarenis
BIIK exoHomiuHuX Ta/a00 HEEKOHOMIYHMX CTHMYIJIOIYHAX 3aXOJiB 3 METOI 30iJbIIEHHS KUTBKOCTI
tpan3akiiit Jlepxkarenis BIIK 3 Buxopucranns BIIK Mastercard.

Hane:xna nepeBipka — 3aX0/1, 1[0 BKJIIOYAIOTh:

-InenTrdikarito Ta Bepudikamnito Kiienra (fioro [IpencraBauka);

-BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapakTepy MaiOyTHiX JinoBuX BigHOCHH 3 KirieHTOM a00 mpoBeeHHS
Knienrom ¢inancoBoi onepariii;

-TIPOBEJICHHST Ha TMOCTilHIM OCHOBI MOHITOPUHTY JIIOBHUX BiTHOCHH Ta (iHaHCOBUX omepamiii KiieHTa, mo
3MIMCHIOIOTBCSA y TIPOIIECi TaKMX BITHOCHH, MIOJO BiIOBIMHOCTI TakuX (DiHAHCOBHX oOllepaiiil HasBHIH y
cy0’eKkTa NepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY iH(OpMallii Mo KIli€HTa, HOTo AisUTBHICTD Ta PU3HK (Y TOMY
YKCIi, B pa3i HEOOX1IHOCTI, PO JIKEPeIo KOIMITIB, MOB’I3aHUX 3 (JIHAHCOBUMH OTIEPALlisSIMH);

-3a0e3MeueHHs aKTyaThbHOCTI OTPUMaHUX Ta ICHYIOUHX JTOKYMEHTIB, JaHUX Ta iHpopmMarlii mpo KitienTa;
HBY — Hamionanpanii 6aHK YKpaiHu.

He3naunnii po3mip BamoTHOi omepamii (Faji — He3HAYHWH po3Mip) — po3Mip BaMOTHOI omepaiii (B
eKBIBAJICHTI 3a OQIIifHIM KypCcOM TPUBHI JI0 IHO3EMHHX BaJIFOT, YCTAHOBJICHUM HamioHabHUM OaHKOM Ha
JaTy 34iHCHEHHS omepauii), SKMH € MEeHLIMM, HDX po3Mip, nepexbaueHuii cr. 20 3akoHy Ykpainu «IIpo
3armo0iraHHs Ta NPOTHIIIO Jieramizamii (BIIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM IUISXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIICHH» Bij 06.12.2019
Ne 361-IX.

He3nmkyBanbHUIH 3aJIMIIOK — MiHIMajabHa cyma koiTiB Kiienra Ha [loTouHOMY paxyHKy, siKka Ha CTPOK
(repmin) nii BITK moBuHHA 3anummaTrics Ha PaxyHky it He Moxke OyTn BuKoprcTana KimieHTom.

Hoga nomra — ToBapucTBo 3 00MexeHoto BinnoinaipHicTIO «t HOBA TIOILITAY).

Onepauniiianii 1eHb — JICHb, IPOTATOM SIKOTO baHK 3iMICHIOE CBOIO MisUTbHICTh, HEOOXIHY NIl BUKOHAHHS
TUTATDKHUX orepaniil (xoua O 4aCTHHU HUX).

Omnepauiiianii yac — yactuHa po6ovoro aHs baHky, sikuit ogHOYacHO € OnepariiftHuM JTHEM, TPOTITOM SKOT
NPUAMAIOTBCS TUIATDKHI IHCTPYKUIl Ta IHCTPYKUii Ha BIAKIMKAaHHA. TpUBANICTh ONEpaLifHOrO dYacy
BCTaHOBIIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPIIIHIME JOKYMEHTAMHU.
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OTtpumyBay — oco0a, Ha paXyHOK SIKOi 3apaxOBYIOThECSI CyMa Iepekaszy abo ska OTpUMYy€e CyMy Iepekasy B
TOTIBKOBI# (hopMi.

Odepra Kiienra npo yknagenns Jlorosopy dankiBcbkoro Briaany (Odepra) — npaBouuH, sikum KiieHt
npononye banky yknactu 3 Kiientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAMOBiIHO 10 yMOB OdepTH.
Ilakerne OOcayroByBaHHsl — KOMIDIEKC ITOCIYT, fKi HamaroThcs bankom KiieHTy BiAmoBimHO M0 IHIX
TIpaBu.

Mo3uuanbuuk — Kiienr, 3 sskum bank yknas Kpenutnuii norosip.

Hocayra «e-IlinmpueMenb» — KOMIUIEKCHA €JIEKTPOHHA ITyOJ1iuHa mociryra «e-1limnpremensy, ska HagaeTbes
3acobaMu €IMHOTO AEPKABHOTO BEOIIOPTATY SICKTPOHHUX ITOCIYT BiMITOBIAHO 10 3aKOHOIABCTBA.
Mocunenuii mapoap aas Bxoay B Cucremy (Hagani — [Mocunenuii mapoap) — koHdiaeHUiiiHUN HAGip
CHUMBOJIIB, SIKUi cTBOpeHuil KiieHToM caMocTiiiHO, BiANOBIAHO 10 BUMOT baHKy Ta BUKOPUCTOBYETHCS IS
Bxony y Cucremy. IIpu morpe6i, KimienT moxxe camocTiitHo 3miHtoBaTH Ilocwmmenuii mapois, 0OMeXeHb Ha
YacTOTy 3MiHM THapoiro Hemae. [locuieHuid mapons Moxke OyTH 3aMiHEHHH MPOXOHKEHHS OiOMEeTpUYHOL
igenTudikauii (y pasi HasSIBHOCTI BiAMOBIIHOI TeXHIYHOI MOXKIMBOCTI CrctemMu Ta MOOUIBHOTO MPUCTPOIO
Kopucrysaua Cucremn).

IHapoas Ha BIIK — mocnizoBHiCTE OyKBEeHNX Ta/ab0 MUQPPOBUX CUMBOIIB, sKi Bkasye KumieHt ([epxaTtens
BIIK) npu odopmieHHi O0aHKIBCHKOI MIATiXHOI KapTKH, IO BUKOPHUCTOBYETHCS KOHTaKT-LEHTpOM st
Aptentudikanii Knienra ([lepxarens bIIK).

INBK/®T - 3amob6iranas Ta IpOTHAIA Jeraiizamii (BiIMHUBaHHIO) TOXOIIB, OACpKAaHUX 3JIOUYHHHUM MUISIXOM,
(biHaHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUILNEHHS, y 3HAUCHHI
HaBEJCHOMY Y HOpMaTHUBHO-TIpaBoBUX akTax HBY 3 murans 3xilicHeHHs OaHkamu (piHAHCOBOTO MOHITOPHUHTY.
Ilepeka3 3 kaptku Ha Kaptky (P2P mepeka3) — on-naita nepeka3 3 BIIK na BIIK Ilmatixanx cucrem
VISA/Mastercard».

IMITH-kox — Habip umdp, Bimomuii munre Kmienty (depxkatento BIIK) i moTpibuuit ans #ioro [nentudikamii ta
AptenTudikamii mig yac 3MIHCHEHHS IUIATDKHUX Ta IHIIUX OIMEparliil i3 BHUKOPUCTAHHSM €IEKTPOHHOTO
TUTATDXHOTO 3ac00y.

ITH-kox 1o Cucremu — xoHdineHuiiamii Hadip unudp, sAKUi cTBopeHuit KimientoM caMocTiitHO, BiIMOBIIHO
no BuMmor banky Ta BUKOpHcTOBYEThCs miist Bxogy y Cucremy. I[lpu motpe6i, KiieHT Moxe camocTiiitHo
smintoBatH I1IH-kom mo Cucremu, oOMexeHs Ha gacToty 3Miam [1TH-komy mo Cucremu Hemae. I1IH-kox no
Cucrtemu Moske OyTH 3aMiHEHUH TPOXOKEeHHS OioMeTpuuHoi imeHTrdikamii (y pa3i HasBHOCTI BiJOBiAHOL
TeXHIYHOT MOKIMBOCTI Crctemu Ta MoOiibHOTO pucTporo Kopucrysaua).

InarixkHa cucTeMa — MDKHApOJHI TUIATDKHI cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo wireHoM sikuX € baHK, sIKi 3AIHCHIOIOTH CBOIO JiSUTBHICTh HAa TEPUTOPIT TBOX
1 OibIIe KpaiH Ta 3a0e3redye MpOBEJCHHS IepeKa3y KOIITIB y MeXax Ili€l IIaTiKHO CUCTEMH, Y TOMY YHCII
3 OHi€1 KpaiHU B iHITY.

Iocionuk — IlociOHuk kopuctyBaua cucrtemu (onnaiiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOO
yactuHoto X [IpaBun ([JomoBuenns mo mux [Ipaswm).

Mocayra Mo6ingom — nociryra, 3acodamu sikoi bank Hanmae Kiienty/[epxaremto BIIK (dizuuniit oco0i,
¢i3uuHIl 0coO0i-TiAIPHEMITIO) 1HPOPMAIIFO MPO TUIATIXHI Ta/abo iHmI omneparnii 3a [lorounnMm paxyHKOM
KiienTa y T.4. iHmny iHdopMarliiio mos’si3aHy 3 HaJlaHHSIM TUIATDKHUX TOCTYT Ta/abo oocmyroByBannsM BITK
Knienta/depxatens BITK.

HoTtounwnii dimit KpexurHoi minii — Bu3HaueHna bankom ta moromkeHa KitientoM cyma, B Mexax sikoi bank
Hagae Kpenutu B mexxax KpeautHoi niHii Ha mifcrasi JloroBopy npo BiAKPUTTS KPEIUTHOT JIiHii.

MoTounuii gimiT KpequTyBanHus — Bu3HadeHa bankom ta moromkena KimieHToM cyma, B Mexax sikoi baHk
Hanae Kpenutu (3aiiicHioe KpenuTtyBanHs paxyHKy) Ha miacTtasi JloroBopy KpeauTyBaHHS paXyHKY.
IoTounuii paxyHoK — paxyHOK, 10 BifkpuBaeTbcs bankom KitieHTy Ha noroBipHiil OCHOBI 1uist 30epiraHHs
KOIIITIB 1 BAKOHAHHS IJIATKHUX OIEPalliid, B TOMY YHCJIi 32 JOMOMOT'0IO IUIATIKHUX IHCTPYMEHTIB BIAMOBITHO
110 yMOB JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.

Ipaeuaa FOO ta ®OII — [IpaBuia HajaHHA KOMIUIEKCHUX OaHKIBCHKHMX IOCTYT IOPUAWYHUM Oco0aM Ta
¢iznuanm ocobam-mignpuemMisiM B AT «KPETOBAHK».

Ilpu3ynuHenHs 3ailicHeHHs1 (iHAHCOBOI omepamnii — TUMYacoBE 3YNUHEHHS MNPOLEAYPH MPOBEAECHHS
¢binancoBoi onepauii y pasi BusiBieHHs bankoM iHpopmariii, o norpedye MmoAanbUIoro aHaiisy Ha mpeaMeT
HEOOXIZTHOCTI BXKHUTTS OAaHKOM IIEBHUX il 3 METOI BHKOHAHHS HUM OOOB'S3KiB 3aKOHONIABCTBa y cdepi
3amo0iraHHs Ta MpOTHAil Jieramizamii  (BIAMHUBAaHHIO) JOXO[IB, OJEPIKAHUX 3JIOYMHHUAM IUISXOM,
¢biHaHCYBaHHIO TEepOpHU3MYy Ta (PiHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi MacoBoro 3uumeHHs (IIBK/DT)
Ta/a00 BHYTPILIHIX TOKyMeHTiB O6aHKy 3 nutanb [IBK/DT, 30kpema y pasi 30iry naHux ydacHuka (piHaHCOBOI
orepallii 3 JaHUMHU 0COOH 3 TIEPENTiKy TEPOPHUCTIB;

11



IIpaBujia HaJaHHA KOMILUIEKCHUX OaHKiBCchbKkuX mocayr ¢izumunum ocodoam y AT « KPEJJOBAHK)»
Busnauenus

IpencraBuuk — $izuyHa 0co0a, sika BIAIOBIIHO 10 JOr0OBOPY, YKiIazeHoro 3 KirientoM Ta/abo 3akoHy, Ta/adbo
3 IHIHUX TMHJACTaB, BCTAHOBJICHWX 3aKOHONABCTBOM, Mae€ TIpaBo BYMHATH Big imeni KirieHra
MPaBOYMH/TIPABOYMHH I [Jiell HajaHHs bankom Ta/ab0 y 3B’s3Ky 13 HaganHsMm bankom KitieHtoBi
0aHKIBCBKHMX TMOCTyr, mnepembaueHux numu [lpaBunamu. IlpenctaBHMKamMu MOXYTb OyTH: ocoba, sika
npencraBisie KirieHta Ha minctaBi JlOBIpeHOCTI; 3aKOHHHE TPEACTAaBHUK MAJIONITHHOTO; 3aKOHHUH
MIPEJICTAaBHIK HEITOBHOJITHHOTO; OMIKYH 0CO0H, SIKa € Heli€3JaTHOIO; MKITyBaJIbHUK 0COOH, A1€31aTHICTH SIKOT
oOMexeHa; iHIN 0ocoOu, sSKi BIAMOBIAHO JO 3aKOHOHAABCTBA YKpaiHM MOXKYTh IPEACTABISATH IHTEPECH
KitienTta y npaBoBimHocuHax 3 bankom. Ob6car moBHOBaxkeHb lIpeacTaBHNKa BH3HAYAETHCS BIATIOBIIHO 10
JIOKYMEHTIB, SIKi € HaJIe)KHUM ITiITBEP/LKCHHSIM MTOBHOBaXXKeHb [IpencraBHIKa Ta/ab0 3aKOHOIaBCTBA.
Ipoctuii enexrponnnii nignuc (Ilpocruii EIT) Kiaienta — nepeabaueni numu [IpaBunamu enexTpoHHi AaHi,
K1 ofarThes mianucyBadeM (KimieHToM) 10 iHITUX eIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB’SI3YIOThCS
1 BUKOPHCTOBYIOThCA migmucyBadeM (Kiiearom) sk migmuc. Humu [paBunamu MoxyTh Oyt mependadeHi
pi3HI HA0OPHU ENEKTPOHHUX JAaHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuit EIT Kiienra.
Ipouecunrosuii Hentp Banky — minpo3ain banky, sikuil 37iCHIOE AisTIBHICTB, SIKa BKIIOYae B cede
BHKOHAHHS aBTOPH3aIlii, MOHITOPHHT, 30ip, 00pobeH s, 30epiranns i HagaHHsg wieHaM [ naTikHoi crncteMu
Ta pO3paxyHKOBOMY OaHKY IUTATKHUX MTOBIIOMIICHB 3a IJIATIKHAMU Ta IHITUMH OTIepaIlisiMy, K iHIiHoBaHi
3a goromoroto BITK.

Iporpamuo-TexHiunnii kommiexc camoodciayropyBanus (II'TKC) — texHiuHMiA pUCTpiid, O Ja€ 3MOTY
Kiienty (Hepxatemo BIIK) iHimitoBaTy maTiKHy OmNepariito roTiBKO, a TAKO)K BUKOHYBATH 1HIII omepartii
BIJIOBITHO /10 (DYHKITIOHAJILHUX MOKJIMBOCTEH 1LOTO MPUCTPOIO;

Paxynok — [lotounuii/Bknagauii paxyHOK TOIIO, BiAKpuTHii KilieHTY Ha yMOBax Ta B MOPSAKY, BU3SHAYCHOMY
rumu [IpaBunamu, JloroBopom ta Tapudammu.

Peryasipui naarexi (ABTomiiaTexi) — e 6e3roTiBKoBi nepekasu (TUaTixHi omneparii) kowTiB 3 [lorounoro
paxyHKy 3a pO3NOPsDKEHHsSIM (3rozoro, nopydeHHsIM) KirieHTta, 1m0 31iHCHIOIOTHCS bankoM Ha mijcTaBi
HoroBopy nocnyr, misixoM cnucadis bankom 3 [loTouHOro paxyHKy Ta nepepaxyBaHHs KOLITIB HA KOPHCTh
OJTHOTO ¥ TOTO X OTpUMYBaya/OTPUMYBadiB, y TOMY YHCII: IepeKa3 Mixk BIacHUMHU [loToOYHMMH paxyHKaMHu
Kiienra ta/abo Ha KOpUCTH TpeTixX 0cCi0, 3 BCTAHOBICHOIO MEPIOAMYHICTIO Ta MPH3HAYCHHSM ILIATEKY, Y
¢ikcoaHiii cymi, a00 y cyMi, 1110 BUPAXOBYETHCS 32 IEBHOIO (POPMYIIOIO (aJITOPUTMOM)..

Peectpanis B Cucremi — BBenenns Kiieatom (KopucryBauem) iHpopmarii y CrucreMmy 3 METOIO CTBOPEHHS
[MIH-xoxay no CucteMu Ta BUKOPUCTaHHS (PYHKIIOHATBHUX MOKIHBOCTEH CHCTEMH.

Caiitr Banky — odiuiiiauii Be6-caiit AT «KPEJOBAHK», mo po3mimenuii B Mepexi iHTEpHET 3a
nocuaaHHsIM (aapecoro): https://kredobank.com.ua.

Cankuiiina oco6a — oco0a, mo/10 SKO1 3aCTOCOBAHO CaHKIIIi, BIAMIOBIAHO /10 BUMoOT 3akoHy Ykpainu «llpo
CaHKID».

CEII — Cucrema enekTpoHHUX uatexxiB HamionansHoro 6anky Ykpainu.

Cepgic M0GiTbHUX MJIATEXKIB — cicTeMa MOOUIBHUX IJIATEXiB, sika no3Bosste Kiienrosi (Hepxaremnro BIIK),
skomy Hagano BIIK mmatixkHOi cuctemn Mastercard International Incorporated, 3milicHioBaTH TutaTexi 3a
TOBApH Ta MOCIYT'H, OTPUMAaHHS TOTIBKH 3a JOMOMOTr0l0 MOOITbHOTO MIPUCTPOIO Ta BCTAHOBJICHOTO HA HHOMY
Honatky MobinpHUX maTexiB. 3a gqomomoror CepBicy MOOITBHUX IUIATEKIB MOXKHA 3/[IHCHIOBATH TUTATEXI
B TOPrOBO-CEPBICHII Mepexi, B MOOUIbHUX J0aTKaxX 1 Ha Be0-caiiTax, a TAKOXK 3HATTS TOTiBKM B baHkomarax,
POS-repminanax 3 miarpumkoro NFC. MoOiTsHMI PUCTPiid, SKUM BUKOHYETHCS IUTATIK B TOPrOBO-CEPBICHIN
MEPEXi/3HITTS TOTiBKU, Ma€ MiATpuMyBatu TexHosorio NFC.

CucremMa — mporpaMHAN KOMIUIEKC, B TOMY 4uciai MoOinpHuE 3acTocyHOK (CHcTema OHaiH-OaHKiHTY
«KPEJOBAHK» a6o inmmii Bu3HaueHuii baHkoM mporpaMHUii KOMIUIEKC), — KW 3a0e31euye MOKITHBICTh
nucTaHmiiHoro ob0ciyroByBanHs Kiienra bankom, moisixom HaganHs Kmienty (KopucryBauy) mocmyr (Ha
MiZICTaBi €JIeKTPOHHHUX JTIOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopriopatuBHy Mepexy baHKy, a Takox
3a0e3mneuye npuiiMaHHs-Tiepeaady iHmy iHGopMalliro yepe3 Mepexy Internet B elekTpoHHii Gopmi.
Cropona (Croponn) — Kinienr ado bank (KiienT ta bank pasom).

Cy0’€exT rocnogaproBaHHs — Cy0’ €KT TOCIIOAapPIOBaHHS, SIKMH yKiaB 3 bBaHKOM J0roBip nmpo 00cIyroByBaHHS
3apIUIaTHOTO MPOEKTY.

CymHiBHA BaJIIOTHA omepalisi — BATIOTHA IJIaTKHA OIepallisi, Xxapakrep ab0 HACHIJKU MPOBEJCHHS SKOT
JAIOTh MiICTaBH BBa)XKaTH, 110 BOHA MOKe OyTH IOB’s3aHA 3 YHUKHEHHSM Ta/a00 HEBUKOHAHHSIM BHUMOT Ta
oOMesxeHb, epe10ayeHnX 3aKOHOJaBCTBOM.

Tapudu Bauky (Tapudu) — BcTaHoBjcHI baHKOM yMOBH, B SIKMX BHM3HA4YarOThCS mapamerpu (I[iHOBI,
mrpadui Tomo) ans obcimyroByBanHs KiientiB — ¢isumuanx oci6. Tapupu AT «KPEJOBAHK»,
3aTBepKyI0Thea Pimennsam Komitety 3 ynpasiinas aktuBamu, nacuBamu Ta Tapudamu AT «KPEJIOBAHK»
1 po3mimyrotecst Ha Caiiti banky
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TapudHuii makeT — 9iTKO BU3HAYCHUN MEpeITiK 0aHKIBCHKHUX MOCTYT /sl KIli€eHTIB HAa BU3HAYCHUX YMOBax
Ta 32 BU3HAYCHOIO BaPTICTIO.

Texuiunuii oBepapadT — cyma HecaHkioHoBaHOT bankom 3a6oproBanocTi KitieHTa, sika BHHUKIIa BHACTIIOK
3aifiCHEHHsI TIATKHOI omepallii, o nepeBHIye BctaHoBieHni bankom JlimiT Butpat/JIimiT kpeauTyBaHHs
3a PaxyHKOM.

Tun BIIK — Cykymnicts o3Hak BIIK (Ilmarixna cucrema, kmac BIIK, Bux BIIK, nasBa mpoaykry banky
TOIIO), siKa XapakTepusye BITK».

Tpetst ocoba — iHma, Hixk KitieHT — iznana ocoba.

Ynockonajnenuii esextponHuii minnuc banky (Ynockonanenuii EIl banky) — enextpoHHUi miamuc,
CTBOPEHUII 3a pe3yIbTaTOM KPUITOrpadidHOro MepeTBOPEHHS eNIEKTPOHHUX JTAHHX, 3 SIKUMH TTOB’sI3aHUH LIel
CJIIEKTPOHHUH MiANKC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAIEHOTO E€JEKTPOHHOTO MiAMUCY Ta 0COOUCTOTO
KITF0Ya, OJJHO3HAYHO TIOB’S3aHOTO 3 MiAMUCyBadeM (MpeACcTaBHUKOM baHKy), 1 sIKUi Jae 3MOry 3MiHCHHUTH
eNIEKTPOHHY imeHTH(iKaLil0 mianmucyBada (mpeacTaBHMKAa baHKy) Ta BUSBUTH MOPYILICHHS IJTICHOCTI
CIICKTPOHHUX JIaHWUX, 3 SKUMH IIOB’SI3aHUM 1€l eJeKTpoHHMU mignuc. YaockoHaneHnuit EIl Banky
HaK/IaJa€eThCsl 32 JIOTMIOMOTOI0 OCOOMCTOrO KIIIOYa Ta IEPEBIPAETHCSA 3a JONOMOIOK BIAKPUTOTO KIIHOYA.
I'eneparis kr090BOi Tapw (0OCOOMCTOTO Ta BIAKPUTOTO KIIOUIB) 3MIMCHIOETHCS 3a momoMoror Crucremu abo
IHIIMX MPOrPaMHUX KOMIUIEKCIB baHKy.

Ynockonajienuii enekTponHuii minmuc banky, mo 0a3yeTrbcss Ha KkBajidikoBanomy cepTudikarti
ejgekTponHoro miamucy (majgi — YEII banky 3 kBajdidikoBanuMm cepTu(dikaToM) — yIO0CKOHAICHUN
eJNeKTpoHHMH minnuc baHKy, CTBOpeHWI 3 BHKOPHUCTaHHSM KBalli(hikOBAaHOTO cepTU(iKaTa €IeKTPOHHOTO
HiANUCY, ¥ SKOMY HEMAa€e BiJOMOCTEH Mpo Te, MO OCOOMCTHH Kitou 30epiraeThest B 3ac00i KBali(hikoBaHOTO
€JIEKTPOHHOTO MiANNCY UM HEYaTKH.

YuikaabHuii inentugikarop — xomOiHauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
Pecny6niku Ilonbina, mo nae 3Mory ogHo3HadHo igeHTUdikyBatu KimieHta ta iforo [ToTouHuii paxyHOK y
BIIMOBIMHIA BaOTI, MiJ 4Yac 3apaxyBaHHi Ha Takwii [loTouHMIT paxyHOK TPOIIOBHX KOIITIB
(TpaHCKOpJOHHOTO TIepeKkasy), fKi Hamiinum 1o baHky B paMkax mocnmyrd baHky - mepekas 3 KpaiH
€pporneiicbkoro coro3y y nopsaky crisnpani AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaakax,
nepeadadeHnx numu [IpaBuiamu.

Yuacauk 3apmiaTHoro mpoekty — ¢izudHa ocoba, ska mepeOyBae B TPyHOBHX (IMBUIEHO-TIPABOBHX )
BigHocuHax 3 Cy0’€KTOM TOCIOAaproBaHHs Ta Mae BiIkpuTuil B banky PaxyHoK, Ha SIKMi cHCTEMAaTH4HO
3apaxoOBYIOThCsl KOMTH Bif Cy0’€KTa TOCIIOIapioBaHHs B MEXax 3apIUIaTHOTO MIPOEKTY.

®dinancoBuii Homep Tejepony — AOoneHTChrKkUi HoMep KirieHTa, SIKMIi 3a pe3ynbTaTamMyl MPOBEIEHOI
Croponamu npouexnypu Bepudikanii PinancoBoro Homepy Tenedony 3apeectpoBanuil B BII, sk eqununit
(xpiM BUMaAKiB, BU3HaueHHX 1My [IpaBuinamun) AGoHeHTchkmii HoMep Kirienra 3a skum bank Hanae Kiienty
OaHKiBCBKI Ta/a0o0 iHIII MOCTyTH, ependadeHi mumu [IpaBrinamu, a TakoxX 3a STKAM 31HCHIOIOThCS HEOO0XiTHI
KoMmyHikarii Mk bankom ta KirieHToM 3 MeTOrO HalaHHS Ta/a0o0 y 3B’ s13Ky 13 HamaHHAM KitieHTy 0aHKiBCHKHIX
Ta/abo0 IHIIKMX MOCYT, nependadeHux numMu [IpaBunamu, y T.4. 3 METOIO HajicuiaaHHs KilieHTy MOBIJOMIICHD
iH(opMaIliiHOrO Ta/ab0 PEKJIAMHOI'0 XapaKkTepy.

Hudposa BIIK — BIIK, mo icHye 6e3 (pi3u4HOTO HOCIS Y €NeKTpOHHOMY BHUTJISAL, TOOTO y dopMmi Habopy
JaHuX, siki i1eHTrdikyoTh nepxarens bIIK 1 BimoOpaxkaroTscs 3a JonoMororo 3aco0iB CructemH.
Hudposnii BracHopyunmii mignuc (magani — L{BIT) — BnacHopyunuii mianuc Kiienra, ctBopeHwmii Ha ekpaHi
Mo0GinbpHOTO PUCTPOIO (SIKMM 00J1aAHAHUI CEHCOPHUM €KPaHOM) Ta HEPO3PHUBHO IOB’ SI3aHUH 3 €IEKTPOHHUM
JOKYMEHTOM, IiJIHUCAHUM LM IiAMUCOM.

Call-centre Mastercard» — cinyx06a iHpopmaniitnoi minrpumku HepxkateniB BIIK — yuyacuukiB [Iporpamu
BUHAropoJ.

CVC2/CVV2 — 11e Tpu3HauHUH KO AJIs1 IEPEBIPKHU CIIPAaBKHOCTI 0aHKIBCHKOI INATI>KHOT KapTKU HPH OIUIATI
uyepe3 [HTepHer.

Dynamic currency conversion (Jlunamiunnii 0omin / Jlunamiuna KoHBepTauis) — METOJ| OTUIATH TOBAPiB
1 MOCITYT/3HSTTS TOTIBKH B iHO3EMHIH BaJIIOTI, AKHi Niepeadadae BUOIp BAJIIOTH B TOUL OIJIATH/3HATTS FOTiBKU.
E-mail — agpeca enexTpoHHOI TOIITH.

EMA Anti Fraud Hub (AFH) — MaricTpaibHUi 3aXHIIEHUI TOPTA, Yepe3 SKHl POBOAMTHCS MIKIaTy3eBUi
aHTHIIaXpaiicbkuil 0OMiH JaHuMU Ta/ abo iX TpaH3uT i3 3acTtocyBaHHsIM API Ta sike peamizoBaHo B dopmi
NPUKJIAIHOTO HPOrpaMHOro 3ale3ledeHHs], sSKe MICTUTh cepBicu/MoIyii Ta 0a3y NEpCOHAJIbHUX TaHHX
«Exchange-online»

AFH 3a6e3neuye o6ir indopmarii mixk kopucryBadamu €MA (HanaBauamMu iHaHCOBUX Ta He(iHAHCOBUX
TUIATDKHUX TOCHYT, 1HIIMMHM YYacCHUKaMHM PUHKY (iHAaHCOBUX IOCIHYT, IO yKjianud 1orosip 3 €EMA mono
ciineHoro BukopuctanHs AFH) ta HamionansHoro momimiero YkpaiHu (iHIIMMH TPaBOOXOPOHHHMH
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opraHaMi) 3 METOIO 3ICHEHHS CITUTHHUX 3aXO0MiB (CYKyITHOCTI B3aEMHO Y3TODKEHUX Tii) MO0 3ar00iTaHHs
a0o0 TpUNMHEHHS HEHAJIC)KHUX IUIATDKHUX OIEpaIliid, orepariii 3aiCHEHNX HEHAIC)KHUMH IUTATHHKAMH,
HEMpaBOMipHUX il B chepi HaAaHHs MIATHKHUX MOCTYT, KpeAUTYBaHHS, 1HIINX OMEpaLii, sSKi 311 HCHIOI0THCS
Ha PUHKY (piHAHCOBUX MOCIHYT, 3aM00iraHHs BUKOPHCTaHHS HaJaBayiB IUIATDKHHUX MOCHYT, iX MPOIYKTIB Ta
MOCIYT 3 METOI0 Jieraiizamii (BiAMHBaHHS) OXOMIB, OTPHUMAHMX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta ()iHAHCYBAaHHIO PO3IMOBCIO/KEHHS 30p0Oi MacOBOTO 3HHIIEHHS, 30KpeMa HaCTYIHOI iH(popmaii:
Jo indopmarii o6ir sikoi 3abesneuyerscsi AFH, Hanexuts HacTymHa iHpopMaris:

- II0I0 HEMPAaBOMIPHOTO, HE3aKOHHOTO abo HemepeadadeHoro 3aKoHaMHM YKpaiHw, IpaBUIaMU
BIJIMOBIHOI IIATDKHOI CHCTEMH, IOTOBOpPaMH, BHUKOPHCTaHHS O0COO0AMH IUIATDKHHUX I1HCTPYMEHTIB Ta
TUIATLKHUX CHCTEM, TUIATIKHOI IHPpacTpyKTypH, o0nagHaHHs, TPOrpaMHOro 3abe3nedeHHsl, NpUAaTHOTO A
KOMIIpOMeTallii KIIto4oBoi iHpopmarii, 3aco0iB inenTudikamii (Bepudikamnii) ocobr BIacHUKa paXyHKY Ta/abo
KOpHCTyBaya IUIaTKHUX IHCTPYMEHTIB;

- moao miapoOku BIIK, enekTpoHHHMX Tpolled, eNeKTPOHHMX TaMaHIiB, IHIIMX IUIATIKHUX
IHCTPYMEHTIB;

- IIOJI0 HENpPaBOMIpHUX ab0 HE3aKOHHUX i y cdepi oTpuMmaHHS (HAJaHHS) ITO3WK, KPEIHUTIB,
3MifiCHEHHS 1HIMX (iHAHCOBUX OIEparliii;

- LIOAO PEe3yNbTaTiB IUIATKHOTO MOHITOPHMHTY, icTopili aBTOpu3auii, iHmoi iHdopmamii B cdepi
HENpPaBOMipHHUX a00 He 3aKOHHMX IUIATOHKHHX Ta IHIMHX (iHAHCOBUX OTeparliii;

- IIOJI0 Ppe3yNbTaTiB aHami3zy iHQopMamii, SIKi CHOpHUSIOTh HANEXKHIH imeHTudIKamii IIATHHUKIB,
OTPUMYBauiB, Cy0 €KTIB TPABOBIJHOCHH TIIO3UKH, KPEAWTYBAaHHS, PO3PaXyHKIB Ta IHIIMX (iHAHCOBHUX
ormepariii;

- oo GhoTo/ Bigeo/ aymio iHdopMariii, TOBIAKOBOI Ta CTATUCTUYHOI iHGOpMAaIIii;

- 00 METOIUYHUX PEKOMEHIamid Ta eKcrepTHoi iHdopmanii xopuctyBauyiB AFH, uneniB Ta
yuacHukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), HamionampHoi momimii Ykpaiam (IHIMX TPaBOOXOPOHHWUX OpPraHiB), MEHTPAILHOTO OpraHy
BUKOHABYOI BJIaJa{, IO peamidye AepKaBHY MONITHKY y cdepi 3amobiraHHs Ta TPOTHAIl Jeramizarii
(BiAMHBAHHIO) JOXOAIB, OACPKAHHUX 3JOYMHHUM IILIIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBaHHIO
PO3IMOBCIOKEHHS 30p0Oi MacoOBOTO 3HHUIICHHS;

- 010 CYKYITHOCTI TaHWX, IO JAl0Th 3MOTY OJJHO3HAYHO BCTAHOBHUTH 0CO0Y, B 00cATaX MaHUX, SKi HE
MEePEBUILYIOTh 00carH nependadeni cratrero 11 3akony Ykpainu «IIpo 3amobiranss Ta NpoTUAIO Jieraizarii
(BIIMMBAHHIO) JTOXO/IIB, OJICP’KAHUX 3JIOUMHHUM IILIIXOM, 200 (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINEHHS 1 JJIA I[iIeH epea0adeHnx UM 3aKOHOM.

Mastercard — mixxHapo1Ha riaTikHa cucteMa Mastercard International Incorporated.

Mastercard Koncsepx — 11e minono6osa ciry:x6a Mastercard, sixka vangae [epxarento BIIK banky nociyru
JTIOBIJIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key — e nporpama noctymy Hepxarenst BIIK banky mo 6i3Hec-3amiB aeporopTiB 1o
BCHOMY CBITY.

Near Field Communication (NFC) — TexHoJiorist 6€31p0TOBOT0 BUCOKOYaCTOTHOTO 3B'SI3Ky MAJIOTO Pajiycy
Iii «B OUH JOTHK», IO HAJa€ MOXJIMBICTh OOMIHY JaHMMH MK MPHCTPOSMH, 30KpeMa cMapThoHaMH Ta
0C3KOHTAKTHUMH ILIaTIXKHUMH TepMiHajlaMu, baHkomaraMu, 110 3HaXOAAThCs Ha BijgcTaHi 10 10 cM.

OTP (one time password) — ojHOpa30BHii 1UGPOBUI MAPOJIb, O HAJACHIAEThC baHnkom Ha DiHaHCOBHIA
HoMep Tenedony Kiienra (nuisixom HampasineHHs SMS-oBiIOMIIEHHS) 3 METOIO 1IeHTH(IKaLi] Takoi 0co0n
Ta MiATBEPAXKEHHS OTPUMAHOTO BiJl HEl PO3NOPSHKEHHS, IOTOIKEHHS, IOBIIOMJICHHS TOLLO.
POS-TepMinan — eleKTpOHHUIN MPUCTPIid, IO JO3BOJISIE 3UYUTYBATH 1H(HOPMAIIiFO 3 MarHITHOT cMyTH abo Jimmy
BIIK Tta/abo i3 3aCTOCyBaHHAM TEXHOJIOTii O€3pOTOBOTO BHCOKOYACTOTHOTO 3B'SI3Ky Majoro pajiycy mii
(NFC) i 3niiicHroBatH 3B's130K 3 baHKOM U151 IpOBEACHHST ABTOpH3aIlii 3 METOIO 3/TICHEHHHS IDIATHKHUX Ta
IHIIKMX omepallii iHinidoBaHux 3a gornoMoror BITK, BuzHaueHHUX (YHKI[IOHATBHUMH MOYKIUBOCTSIMHU TaKOT'O
MPUCTPOIO.

PUSH-noBinomjiennsi — mnosigomineHHs banky indopmaniiHoro Tta/abo peKIaMHOIO XapakTepy Ta
MOBIIOMJICHHS, 1110 HAJCHUJIAIOTHCS 3 METOK HaJaHHS Ta/a00 y 3B’sA3KY 13 HajaHHsAM baHkoMm OaHKiBCBKHX
Ta/ab0 1HMMX ToCKHyr mependadeHux nuMu [IpaBmiamMu Ta/abo IHIIMMHU JOTOBOPAMH YKIQJIEHUMU MiX
Bbankom ta KiienTtom, siki BizoOpakaroTbes SIK CIUIMBalO4e BiKHO Ha ekpani MoOinsHoro npuctporo Kiienrta
Ha SKOMY BCTaHOBJIEHO MoOinbHuUi 3acTocyHok Cucrema onnaitH-0ankinry « KPEJIOBAHK».

QR-kox (quick response code) — chopmoBaHMii BiJIOBIIHO 10 3aKOHOJABCTBA YKpaiHM MaTpUYHUHN
JBOBUMIpPHUH WITPHX-KOJ, SKHW MPH3HAYCHWUH JJIsi CKaHyBaHHS 32 JOMOMOroro MOoOIIBHOTO TPHUCTPOIO,
CKaHepa IITPUX-KOIY 3 METOIO IIBUAKOIO Ta 0€3MOMHIKOBOTO (popMyBanHs KitieHTOM MaTixkHOT IHCTPYKIIT
JUIS  IHIIIIOBAaHHS KPEIUTOBOTO Ta MHTTEBOTO KPEAMTOBOTO Tepekady B CHcTemi OHIIAHH-OAHKIHTY
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«KPEJIOBAHK» Ta sikuii € rpadidHIM KOTYBaHHIM CTPYKTypH Aanux QR-komy.
UETR - yHiBepcallbHUI YHIKaJIbHHUN 11€HTU(DIKATOP IUIATIKHOI OIepalii, IKHH MPUCBOIOETHCS Y YaCHHUKOM
CEIl-BianpaBHUKOM ILIaTiXKHIN orepaitii, 1110 BUKOHyeThes yepe3 CEIL
UIRD 3M — «YKpaiHCBKHUI iHAEKC CTABOK 3a Jeno3uTamMu (PisMyHUX 0Ci0 CTPOKOM Ha 3 MicsIl B TPHBHSXY,
KU BU3HAa4YaeThca areHTcTBOM « Thomson Reutersy» myOmikyerses Ha caiiti HartionansHoro banky Ykpainm.
www.bank.gov.ua.
3D Secure — Texnomnoris, pozpodnena MIIC Mastercard International Incorporated (MasterCard SecureCode)
st 3a0esnedenns Kiienty (depxarenro BIIK) MakcnManbHO BUCOKOTO PiBHS 3aXHCTY IUIATIKHUX OTepartii,
SKi 3MIACHIOIOTECSA ¥ Mepexi [aTepreT 3 BukopuctanaaM BIIK ta miHiMizarii piBHS maxpaiicTBa 3a TAKUMHU
omnepauismu. L{s TexHOMOTIS epeadayae nmepeBipKy 3MiHCHEHHS TIATKHOI onepanii 3 BukopuctanHsM BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cuctemu, Jepxarenem BIIK musxom HagcHIanHsI 0JHOPa30BOrO Mapos
Ha MoOimeHu Tenmedon Jepxatens BIIK, BukopucTanHs sKoro (0OXHOPA30BOTO IAPOJIS) € HEOOXITHUM IS
niarBepmkenHs depxxarenem BIIK 3aificHenHs Takoi oneparii.
[HIIi TepMiHU, 10 BXKUBAIOTHCS B UX [IpaBuiax, MaloTh 3HAYCHHS 1 3MICT BIAMOBITHO 10 3aKOHOIaBCTRA.
SAxmmo Oyap-axe moHATTA (TepMiH) y nux [IpaBmax ta JloroBopi MOCIyT BXKUBAETHCA y OJHUHI, TO
BUKOPHUCTaHHS HOTO /IS TO3HAYEHHS! MHOKWHU HE 3MIHIO€ 3HAYEHHS TaKOTO MOHATTS (TepMiHy). AHAIOTIgHO,
AKIO OyAb-sike MOHATTs (TepmiH) y mmx [IpaBuiax ta J[oroBopi MoCIyr BXKHBA€THCS Y MHOXHHI, TO
BUKOPHCTaHHS HOT0 /IS IO3HAYeHHS OJTHWHU HE 3MIHIOE€ 3HAYSHHSI TAKOTO MOHATTS (TEpMiHY).
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3azanvhi nonosicenns

PO3 11 1. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCHYT (i3MYHUM 0co0aM y AKIIOHEPHOMY TOBAapHCTBI
«KPEAOBAHK» (namami — IlpaBuna) € cuCTEMOIO ONPHIIIOJHEHUX YMOB, SIKi PEryliOlOTh HagaHHS bankom
Kiientam GaHkiBchkHX ((piHAHCOBHX/TUTATIKHIIX ) TIOCITYT.

1.2. IIpaBuna e myOxigHOO Tpono3uiieto (odepToro) ams Beix ¢izuannx ocid — Kmientis AT «KPEJIOBAHKY,
AK1 OaXKaloTh CKOpUCTATHCh ocmyramu baHky.

1.3. [IIpaBuia BCTaHOBIIOIOTH MOPSIOK Ta YMOBH HaJaHHA OaHKIBCHKHX ((hiHAHCOBHX/TUTATIXHUX) MOCIYT (a
TaKOXX CYIPOBIIHAX TOCIYT), OB’ I3aHUX 13:

- BigkpuTTsiM PaxyHnkiB/Paxynky KiienTy Tta 3pmilicHeHHS IUIaTDKHMX Ta IHIOMX —oOmepamiid  3a
Paxynkom/Paxynkamu;

- po3mimenusM Ha Paxynkax ([lotounnx/Bnanuaux) KitieHTiB KOMITIB B HAI[lOHATBHIW/IHO3EMHIN BaIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimenusM Ha Paxynkax (Ilotounmnx/Bnamanx) KimieHTiB OaHKIBCHKHUX MeTadiB 3 (i3udHOIO0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BuroToBieHH:AM bankiBcrkoi miatixnoi kaptku (BIIK);

- 3IIHCHEHHSIM KpPEIUTYBaHHA PaxyHKy — LUIIXOM BcTaHOBiIeHHsM Kuienty JlimiTy kpeautyBaHHS Ta
HajaHHAM KiTieHTOBI IpOIIOBHX KOIIITIB B MEXKaX BCTAHOBJICHOTO JIIMITY KpeAMTYBaHHsI, Y pO3Mipi Ta Ha yMOBaXx,
00yMoBIIeHNX JIOrOBOPOM KpeaUTyBaHHS PaXyHKY;

- BimKkpuTTsIM KitieHTOB1 KpenuTHOI JiHi1 «KpeauTHa kapTKay Ta HAJaHHSIM HOMY TPOIIOBHX KOIITIB B MEXax
BcTanoByeHoro Ilotounoro Jlimity KpeaurtHoi miHii, y po3mipi Ta Ha ymoBax, 00ymMoBieHuX JloroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHAM KIlieHTOBI Kpeauty Ha TpuAOaHHS TPaHCHOPTHHX 3ac00iB/IIOTOYHI MOTpeOW mMia 3acTtaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- VKJTJICHHSM €JICKTPOHHHUX TMPaBOYMHIB (B TOMY 4YHCII, ajie HE BHUKIIOYHO, KpeauTHUX JOTOBOPIB s
pedinancyBanHs 3a00pProBaHoCTi (32 KPEIUTHUM OMepallismu, rependadenumu InaBoro 4 a6o I'masoro 4!
Pozainy II nux [IpaBwmit), 10oaTKOBMX JOTOBOPIB, JOJATKOBUX YroOJ, JOTOBOPIB Hpo 3MiHHM) Mixk bankoMm Ta
KitienTaMu CTOCOBHO pEeCTPYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PIHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumu bankoM 1oroopaMu npo HaJlaHHsI CIIOKUBYOTO KPEIUTY/IOTOBOPAMH
mpo (iHAHCOBWH I3WHT, B TOMY YHCI JIOTOBOpPaMH MpPO HAJaHHS CIIOKWBYOTO KPEAWUTY/IOTOBOpPAMH IIPO
(hiHaHCOBHUI JII3UHT, SKI YKIIAJACHI 103a MexaMu chepu i 1ux [IpaBui;

- nonanHsaM 110 banky KiieHTOM enekTpoHHUX AOKyMeHTiB/iHpopmarlii Ta/abo 0OMiHOM EIeKTPOHHUMU
JIoKyMeHTamu/iHpopMartiero mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/IOTOBOPIB PO (hiHAHCOBUIA JII3HHT, K1 YKIaIal0ThCs 1103a Mexamu chepu aii rux [Ipasui;

- KYTIiBJICIO/TIpo1axkeM/00MIHOM Ha BaJFOTHOMY PHHKY iHO3€MHO{ BaTtOTH/O0aHKIBCHKHUX METAIIIB;

- Ha/IaHHSIM B KOPUCTYBaHHS 1HIUBIIyallbHOTO ceidy;

- 3nilicHeHHsAM 110 Paxynkax KirieHTta iHImmx onepartii, mependoadeHux 3aKOHOIaBCTBOM, ItuMHu [IpaBunamu
Ta JloroBopom;

- MaKETHUM 00CITyrOBYBaHHSIM;

- BUKOPHUCTAHHSM €JIEKTPOHHOI'O MIANHKCY Ta BU3HAHHS €IEKTPOHHUX IpaBounHiB Mk KiienToMm Ta bankowm;
- peectpartiero Dinancororo Homepy Tenedony Kiienra B ABroMaTru3oBaHii 0aHKiBChKil cuctemi «b2» Ta
yMOBaMH BHKOpucTaHHs DiHaHcoBoro Homepy Tenedony Kiienra y BimHocumuax banky Tta Kiienta, mo
perymoioThes uMu IpaBunamu.

1.4. bank Ha mifcrasi npuegHands Kiienra go uux [pasun Hamae KnieHTy nocimyru Ha yMOBax Ta B MOPS/IKY,
BU3HaueHOMY 1umu [IpaBunamu, JloroBopom ta Tapudamu.

3 MeTor0 AOTPUMAaHHS BHMOT, BU3HAUYCHHX 3aKOHOAABCTBOM, y TOMY YHMCIIi HOPMATHBHO-NIPAaBOBHMHU aKTaMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpoBaJXKCHHSI BOEHHOTO CTaHy Y IiJI 4ac OCOOJMBOTO MEPioNy B
VYkpaiHi Ta BCTAHOBIIIOIOTH BiAMOBiAHI 0OMEXKEHHS 010 NPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IJIATIXKHHX )
omnepauiii, bank mMae mpaBo camocTiiiHO (0€3 HeoOXiqHOCTI OyAb-SKOT0 JA0JATKOBOrO y3ro/keHHs 3 KirieHTom)
oOMexxyBaTH 3IiliCHeHHsT OaHKIBCBKMX oOrlepaiiii, y ToMy umcim oOMexyBaTd mpaBo Kitienta mo/o
PO3MOPSAKEHHS TPOIIOBUMHU KOIITaMHU, B MEXaX 00MEKEHb (BUMOT), BU3HAUEHUX 3aKOHOIABCTBOM.

1.5. TIlpuennanus Kiienta no [lpaBun BinOyBaerscst B miomy, KiieHT He Moxe mnpomoHyBaTH baHKy
IHMBIAyalIbHI 3MiHU 10 YMOB 1ux [IpaBui abo 10 yMoB okpemux JloroBopis mociyr Ta/abo Tapudis.

1.6. [loroBip mocnyr ykiagaeTbcs NUISIXOM mifmucanHs KiieHtoM Ta bankom, a y BHUNaakax BU3HAUCHHX
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IIpaBuwiamu, - mnume KiieHTOM, BIAIOBIIHOIO/BiAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nepenbauenux mumu [IpaBunamu. [lpu ykmagenni mixk baakom Ta Kimientom JloroBopy mociyr, IMOJIOXKEHHS
[TpaBun, TapudiB, BBaKalOTbCA BKIIOUYEHMMHU 10 JlOroBOpy MOCIYT Yy SIKOCTI HOTO HEBiJ €MHOI YacTUHM Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani ans ykimaaeHHs JJoroBopy MoOCIyT BiAMOBIMHI TOKYMEHTH (TarepoBi abo eNeKTpoHHI), mepeadadeHi
rumu [IpaBunamu, € iHIUBIAyaTbHOIO YaCTHHOIO J{oroBOpY mOCITyT, mianucanasaM kol KilieHT npueaHyeThes 10
JloroBopy nociyr B LiJIoMy.

Horosopu mociyr € goroBopamu npueananss (cr. 634 LusinmsHOTO KOAEKCy YKpainu). baHk BmpaBi BiIMOBHTH
Kiienty B yxnamenni Hdorosopy mocmyr, skmo KiieHnt npomonye banky ykmactu Takuii [lorosip mociyr Ha
yMOBax, BiIMiHHUX BiJ BuzHaueHux numHu [IpaBuinamu, Tapudamu Ta/ab0 iHIIMMHU AJOKyMEHTaMH, GOpMa SKHX
Bu3HaueHa baHKoM, a TakoX B iHIIMX BUMAAKAaX, SKLIO 1ie BUILTUBAE 3 [IpaBun un 3akoHOIaBCTBA.

1.7. Skmo inme He iepeadadeHo ymoBamMu JloroBopy mociyr, To mpuMipHuK (puMipHUK KirieHTa) Oy1b-sK01
1HAMBIAyanbHOI YacTUHH JlOTOBOPY MOCIYT, YKIaJCHOI Y BUIIIA/I €EKTPOHHOTO JOKYMEHTa, Ta JOJAaTKH A0 Hei
bank moxe nHagicmatu KimientoBi Ha E-mail Kmienta. HanpaBnennss BankoMm Takoro eneKTpoHHOTO(-HX)
JIOKyMeHTa(-1B) 3a OCTaHHBOIO TOBimomiieHOI0 banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kienra
BBKAETHCA HANEKHUM HagaHHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! YacTHHH JloroBopy
nociyr. KiieHT 30008’ 13aH1i OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, siKi Haaiinum Bix banky Ha E-mail Kiienta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KirieHToM B fieHb 1oro BianpasieHHs bankom Ha E-mail KimienTa.
1.8. Jlns orpumanus bankiBcbkux mociyr 3a Jlorosopamu nociyr, KiieHT 30008’ s13anuii HagaBatu baHky
JOKYMEHTH Ta BiJJOMOCTI, SIKi BiIMOBITHO 0 BUMOT 3aKOHOAABCTBa, YMOB J[0oroBopy, BHYTPIIIHIX JOKYMCHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThest baHkoM st
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
TOCITYT, /Ui BUKOHAHHSA baHkoM (yHKIH mogaTKoBOro/(DiHAHCOBOTO areHTa, areHTa BAIOTHOTO HATJSAy Ta
cy0’exTa mepBUHHOTO (JiHAHCOBOTO MOHITOPUHTY, & TAKOXK OYAb-AKi 1HIII TOKYMEHTH, III0 MOXXYTh BUMAaraTHCS
Bankom. JlaHi TOKyMeHTH, BiJOMOCTI MatOTh OyTH TOCTOBipHHUMH, YAHHUMH (JIHCHUMH) Ta aKTyaJbHUMH.

1.9. KiieHt Hajae 3rofy Ha 3A1MCHEHHS KOXKHOT IIATIKHOI OTepallii OJJHUM 13 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIAHOI TUTATIXKHOT iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) mignucanns EJ] Ta nepenaua bankoBi Ha BUKOHAHHS 3aco0amu CUCTEeMI BiJIIOBIIHOT €JIEKTPOHHOI IIaTIXKHOT
inctpykuii (EP/I), a y Bumagkax, y3romkenux CTOpoHaAMH, — TAKOX HiATBEpIKEHHS (PaKTy 3roin 3aCTOCYBaHHIM
OTP uu 1HIIOTO OAHOPA30BOTO MAPOITIO, 3TiAHO 3 JJoroBopoM mociyr, yKiIageHuM BimoBiaHO 10 nux [IpaBu;
B) BBEICHHS OJHOPA30BOI0 MapOJII0, KOAY TOLIO, Ik oTpuManuii Kitienrom Ha @inancoBuil Homep Tenedony
a0o Jlepxarenem BITK Ha AGOHEHTCHKHIT HOMED, Y BIAMOBITHE ITOJIC IS iATBEPIKEHHSI ONepalii uu miii;

r) uist onepartii 3 bIIK:

- BBepeHHs [1IH-xony Ta BUKOpHCTaHHS KHOINKH, LIO IMIATBEPIDKYE omepariro — B baHkomarax, BiAmOBiAHUX
ITKC (sx110 11e BUMaraeTbes npu 3aidcHeHHi miarexis uepe3 [ITKC);

- MiAMUCaHHS MiATBEPPKEHHS TpaH3aKilii, 1110 3aikicHioeThes uepe3 [ITKC (skiio BUMaraeTbes miAMMCaHHs);

- ¢hiznune Bukopuctanus BIIK s 3piviceenns miarexy uepe3 [ITKC (ko juis 3A1iiCHEHHS TaKOTO TIIATEXY
He BUMaraeThcs BBeneHHs [1IH-komy Ta BUKOpPHCTaHHS KHOIKH, IO MIATBEPKYE ONepallito, abo IimuCaHHs
HiATBEP/PKEHHS omepaitii);

- HaJaHHA HEOOXiTHMX IAaHUX, HANpHUKIAJ, HOMEp KapTku, TepMmiH nii, CVV-koJq Ta HAaTUCKaHHA KHOIKH
(mpocTaBneHHs BiIMITKH, OOpaHHS OMIIii TOIIO), IO MiATBEPKYE OIEPAIlifo, KA 3IHCHIOEThCS AUCTAHIIITHO,
0e3 dizmunoro npen’sinenns bITK;

- BBeJICHHS Ta/a00 HaJCUIIaHHSI 3TiTHO 3 BKa3iBKaMH OJTHOPA30BOTO KOy (TIapoIito), OTpuMaHoro BiJ banky, s
HiATBEPHKEHHS 3r0I1 Ha OIepalliio.

3rona KiieHTa Moyke BUMaraTucs IUIIXOM BUMHEHHS KUTBKOX 13 3a3Ha4€HUX B IbOMY MiATYHKTI «T» [IpaBui giit
Kitienta. B takomy pasi KitieHT Mae BUMHUTH BCl 3alUTyBaHi dii JJIs HAJaHHS 3TOAU Ha 3A1IMCHEHHS IUIATIXHOT
omeparii.

) mignmucanas KiieHToM noroBopy, iHINOTO JOKYMEHTY 4YHM JOKYMEHTIB, 3rimHo 3 CranmapTHEMHU (popmamu
JIOKYMEHTIB, sike (miamucaHHs) 3acBimuye 3roay KitieHTa Ha 3miliCHEHHS IUIATDKHOI orepaiii (IIaTiXHUX
orepatii);

1) mignucands Kiiearom 3 bankoM Oyb-KOTO OKPEMOTo MpaBOYMHY, 10 HE BUYMHAETHCS BiAIOBIAHO 10 YMOB
ux [IpaBun i B sskoMy niepenoadena 3roja KinieHTa Ha BUKOHAHHS ID1aTHKHOT onepaiii (MaTi»XHUX oreparii);
€) B iHIIMI croci0, 1o YiTKo Ta 6e3yMOBHO MiATBep KY€ 3roay KirieHTa Ha 3ificHeHHS TUIATKHOT orepartii.
1.10. 3a BUHATKOM IUIaTIXHOI 1HCTPYKILIi/3ronu Ha BUKOHaHHA baHKOM IuiaTiXHOI omeparii (MOB’S3aHUX
IUTATDKHUX OINepalii) moao mnorameHHs ['poroBux 3000B’s3aHb, KiiEHT Mae mpaBo BIAKIMKATH ILIATDKHY

17



IIpaBuiia HAJAHHA KOMIUIEKCHUX OaHKIiBCbKUX mocayr ¢giznunum ocodam y AT «KPEJIOBAHK)»

3azanvhi nonosicenns

IHCTPYKIIIIO/3r0y Ha 3OIMCHEHHS IIATDKHOI oOmepallii He IMi3HIlIe HACTaHHA MOMEHTY O€3BIAKIMYHOCTI
IUIATIKHOT IHCTPYKIIIT Ta 32 YMOBH JAOTPpUMaHHS BUMOT 1ux [IpaBuil. BinkinkaHHs IUTaTIXHOI IHCTPYKIIi/3roan
Ha 3/iHCHEeHHS MIaTiXHoi onepauii BinOyBaeThcs nuisixom nojganas Kiientom mo banky po3mopsakeHHS Tpo
BIJIKJIMKaHH IJIATIXHOT iHCTPYKUil y MUCHMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHToOM BIacCHOpYYHO
abo migmmcane LIBII / [is.Ilinmuc Kiienta a6o Ilpoctum EIl KimienTta (skmo momatixHa IiHCTPYKIS 1
PO3MOPSIDKEHHS PO ii BiIKIWKaHHS HoaaHi 3acodamu CHucTeMn).

1.11. Kepytouncey 4. 3 cr. 6 LuBinbHoro komekcy YkpaiHu, y 3B’SI3Ky 13 TEXHIYHOI HEMOXIIUBICTIO
BIIKITMKAHHS PSAy TUIATDKHUX omeparlii B Oyab-axuii gac, CTOPOHM AOMOBHIIMCS BiJICTYNIUTH BiJl TOJIOKEHB
3aKOHOAABCTBa B YACTHHI Yacy MOJAHHS PO3MOPSHKEHHS MPO BiIKIMKAHHS IUIATDKHOI 1HCTPYKINI/3roqu Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiIKIMYHOCTI JUIS TUIATKHUX OTepalliid B sIKUX 3a3HaYcHa Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiKHHUX omepauiid, a came — KiieHT
MOTOJKYETHCS, IO IS BKa3aHWX Y MbOMY IyHKTI [IpaBui miaTiKHUX omepariif, MOMEHTOM O€3BIIKIMIHOCTI
TUTATIXKHOI 1HCTPYKIII/3ro Ha BUKOHAHHS IUIATIXHOI omepaiii € BaHKiBCbKWII J€HB, IO MEpeaye Maati
BaJIFOTYBaHHs a00 J1ati ciircanHs KoTiB 3 [lorounoro paxynky Kiienra.

1.12. IlucemoBe (mamepoBe) PO3MOPSIKEHHS MPO BIAKIMKAHHA IDIATDKHOI 1HCTPYKINIi/3roAM HAa BUKOHAHHA
TUTaTDKHOI oneparii mogaeTscs Kiriearom (ocobncto abo momToBrUM BiampasiieHHs ) 10 baHKy y nOBUTBHI# (hopmi
32 YMOBM 3a3Hau€HHA B TaKOMY pO3MOPSKCHHI HACTYMHHX JaHHWX: JaTH Ta HOMepa IUIATLKHOIL
IHCTPYKIIii/ TOKYMEHTa, IO MiATBEPHKYE 3r0Iy Ha 3MIHCHEHHS AT KHOT ortepatii (13 3a3HaYeHHSM Ha3BH TaKOTO
JIOKYMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HeJOTpUMaHHSI BUMOT IOJ0 pO3MOpsKeHHS KilieHT nmpo BigKIMKaHHS TUIATKHOT 1HCTPYKLIT/3roan Ha
BUKOHAHHS IJIATIKHOI omeparii BkazaHe po3nopskeHHs KimieHTa BBaKaeTbes HE MOJaHHUM.

EnexTpoHHE pO3MOPSIKEHHS PO BiKIUKAHHS TUIATIKHOT IHCTPYKINIi/3r0IM Ha BUKOHAHHS TUIATDKHOL onepartii
(dopMyeThcs BUKIIOYHO 3acobamu Cuctemu Ta mopaeThesi KimieHTom m0 BaHKy Takok BUKIIIOYHO 3aco0amMu
Cucremu (32 yMOBH HasIBHOCTI BiIIOBIAHNX (DYyHKIIOHAJIBHUX MOXJIMBOCTel CrucTemn).

1.13. KiieHnr 3000B’s13aHMi HalaBaTH Ha BUMOTY baHKy iHpOpMaIliro Ta JOKyMeHTH 1 3aiiicHeHHs Hanexxnoi
niepeBipku Kiienra/llpencrasanka Kimienrta (Inentudikaris ta Bepudikarmis; BcraHOBIEeHHS (PO3yMiHHS) METH
Ta XapakTepy MaiOyTHIX AiTOBUX BiIHOCHH a0 MpoBecHHs (piHaHCOBOI omepallii; MPOBEACHHS Ha MOCTIHHIN
OCHOBI MOHITOPHHTY JIiJIOBHX BIJTHOCHH Ta (piHaHCOBUX omnepaliit Kiienra, 1o 31iHCHIOIOTBCS y TIPOLIECT TaKUX
BiTHOCHH, IIIOJIO BiIIMOBIAHOCTI TakuxX (piHAHCOBHUX orepariii HasBHIN y banka iHpopmarii npo Kiienra, ioro
JISUTBHICTD Ta PU3HK, Y TOMY YHCIH, B pa3i HEOOXiIHOCTI, MPO JPKEPENIo KOIITIB, MOB’A3aHUX 3 (PIHAHCOBUMHU
oriepalisiMu), TOAaTKOBOTO CTAaTyCy, CYTi, 3MICTy Ta MiJCTaB 3AiiiCHEHHs BiINIOBIIHUX OTepalii, a TAKOX 1010
inenTudikarii ocibd, Big iMeHi a00 3a JOPYUYESHHSM UM B iHTepecax Akux aie KiieHT mpu mpoBeneHHi onepartii, Ta
iHIy iH(pOpMALil0 YW TOKYMEHTH BIINOBIZHO 10 BUMOI 3aKOHOJABCTBA Ta BHYTPIIIHIX AOKyMeHTIB baHKky.
Takox, KitieHT 3000B's13aHU#l y CTPOKH BCTaHOBJICHI 3aKOHOIABCTBOM 3JIIHCHUTH aKTyaJli3allil0 CBOIX JaHMX.
1.14. bark Mae mpaBO HampaBUTH TMOBioMiIeHHs 3acobamu Cucremu abo moBimomuieHHs (SMS abo 3a
noromororo Mecenmkepa) Ha ®inancoBuil HoMmep TenedoHy KirieHTa/KOHTaKTHHI HOMEP YIOBHOBA)KEHOTO
IMpencraBuuka Kiienra, otpumanuit bankoM npu 3[iHCHEHHI OCTaHHIX 3axoiB 3 [nentudikarii, Bepudikarrii
(axTyamizanii), 3 MeTor0 iHGOpPMYBaHHS MpPO HEOOXiMHICTH akTyamizamii gaHuX (npoBeneHHs |meHTH]ikarii)
Kiienra. ¥V Bumanky HeHaganasa KiieHtom baHKy mokyMeHTIB/BimoMocTei Auis akTyasizaii Janux, bank mae
NpaBO BiIMOBUTHCS BiJl HaJiaHHsS IOCTYT, 30Kpema, BiJ MmiAnucaHHs 3asB, HajgaHHs goctymy B Cucremy,
npoBelleHHs (iHAHCOBOI/TUIATIXKHOI (MX) onepanii(iif) 3a paxyHkamu KiieHTa, HalaHHS BCiX YH OKPEMHX MTOCTYT
B CucteMi, a TaKOX MPU3YIHUHUTH (TUMUYAcOBO) BCi a00 OkpeMmi omepaii mo HUM Ta/abo 3aificintu briokyBanHs
1K, BinmMoBuTH B 00ciyroByBaHHi KitienTty Ta/a60 3akputu PaxyHok/Paxynku. KiieHT 3000B’13y€ThCs HalaBaTH
banky nmokymeHTH Ta iH(opMmamiio a8 OIiHKK (iHaHcoBoro crany KirieHta, aHamily BiANOBITHOCTI
¢inancoBux/muaTkaUX onepainiii KimienTa ioro ¢giHaHcoBOMY cTaHy Ta/abo 3micty mismeHOCTI KiieHTa (#oro
COIIaTbHOMY CTaTycy), U1 MiATBEPPKEHHS EKOHOMIYHOI JOIUIBHOCTI (DiHAHCOBHIX/TIATIKHUX OIIEparlii,
3’sicyBaHHsI JKepes MoXo/pKeHHs Ko TiB (AkTuBiB) KiieHTa.

1.15. YV Bumagky BHECEHHs Oyab-iKMX 3MiH JIO JOKYMEHTIB Ta iHpopMalii, mo Oyad HajaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (NPUNMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJAHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMIiHY imeHTH(}IKAIIHHOIO
nokymenta Kiienra/IIpencrapanka KitieHnta, BctaHoBIIeHHsI ()aKTy HAJEKHOCTI KITI€HTA JIO MOMITHYHO 3HAYYIIIOT
ocobu, wieHa ii ciMi abo ocoOu, MOB'I3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIIEBOTO
OenedimiapHOTO BIACHHKA JI0 TMOJITHYHO 3HAYYIIOI 0COOM, WwieHa ii ciM'T a0o ocoOu, MOB'SI3aHOI 3 TOJITHYHO
3HAYYIIOI 0CO00I0, a TAKOXK NpH BHadi/ckacyBanHi KiientoM J{oBipeHOCTENH/IOKYMEHTIB, IO MiJTBEPIKYIOThH
noBHoBaxkeHHs [Ipencrapanka Kitienra, KiieHT moBuHEH MPOTATOM IT’SITH poOOYMX JHIB 3 MOMEHTY HacTaHHS
3MiH HajaTh banky iHdopMaliio npo Taki 3MiHH Ta BiAMNOBIIHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJIEKHIH
bopmi.
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1.16. Y Bumanky uemoBimomiieHHs KiieHToM banky mpo 3MiHY aapecu TpOXXWUBaHHS (aapecu peecTpartii)
KOPECIIOH/ICHIIIS BBAXKAETHCS HAIIPaBJICHOI0 baHkoM Ta oTpuMaHo0 KilieHTOM HaIe)KHUM YHHOM, SIKITIO i1 Oyi10
HampaByieHO 3a ajapecoro KiieHTa, 3a3HadeHor0 B ykianeHomy [loroBopi mocmyr/Yroni, abo B OCTaHHBOMY
MUCBMOBOMY TOBijoMiieHHI KitieHTa 11010 3MiHM afgpecu (SIKIIO iHIKH crociO MoBiJOMIICHHS He nepeadavyeHui
Jorosopom).

1.17. bank wmae mpaBo mns 3xidicHeHHS Imentmdikamii ta Bepudikamii KiienrtiB 3amydatn KpegurHnx
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHUKOPHCTOBYBaTH 3aco0W BigmaneHOi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. Kiient B manomy Bumaaxky mae
JOTPUMYBAaTHCS BCiX BKa3iBOK Ta mpasui banka, Horo KpenuTHoro mocepemHrnka 3 METOHO YCIHILIHOTO
NPOXOLKEeHHS npouenypH Inentudikamii Ta Bepudikarii.

1.18. Ilepenik nokymeHTiB, HeoOXiTHUX A 3ailicHeHHs [nenTudikanii Ta Bepudikauii Knienra (IlpeacraBanka
KiienTta) posmimennit Ha Caiiti banky. Jlane 3000B’s3anHs KitieHTa BBaXXa€TbCcs BHUKOHAHUM 3 MOMEHTY
orpumaHHs bankoM BifmnoBigHOTO MOBioMIIeHHsT KiTieHTa 3 IOJaHHIM MiATBEPPKYOUYHNX JOKyMeHTiB. KirieHT
Hece NepCOHANLHY BiAMOBIIANBHICTH 32 JOCTOBIPHICTh AaHUX, OAaHUX A0 baHky.

IIpn mpoMmy y BUMAAKY MOPYHIEHHS YMOB IBOTO ITyHKTY IIIOAO HAJaHHS BIAMOBIAHWX TOKYMEHTIB Ta/abo
iHdopmartrii bank mae npaso BiqmoBuTu KitieHTy v HagaHHI OyIb-SKHX MOCIYT 32 YKIaaeHnMu JloroBopamu.
1.19. ®axrtom yknagenHs Joroopy mocmyr KiieHT 3acBiguye, 10 Ha MOMEHT Takoro ykiuaaeHHs KimieHT
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iH(QOpPMAITIETO, SIKi
po3mimeni Ha Caiiti banky Ta 3 ypaxyBaHHSM SKUX HAJAIOTHCS BaHKIBCHKI MOCITYTH, TIOBHICTIO PO3yMi€ iXHIH
3MICT Ta 0e33aCTepeKHO MOTOKYETHCS 3 HAMHU.

Kunient, yknaBmu 3 bankoM Binnoiguuii Jlorosip, miaTBepAXKye CBOE 03HAHOMIICHHS Ta TIOBHY, O€3yMOBHY Ta
0CTaTOYHY 3rofy 3 uumu lIpaBunamu.

1.20. VYxnaemwu 3 bankom Bignosiguuii Jlorosip, Kimient abo IpencraBuuk, Bin iMeHi KiieHta Takox Hajmae
cBO10 3rojy (no3Bin) baHky Ha:

1.20.1.  30umpanns inpopmMmarii mpo ocody KirieHTa Ta #ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCII THX,
aKi ToB’s3aHi 13 KimieHTOM poauHHMMH, 0COOWCTHUMH, IiMOBUMU, mpodeciiHuMu ab0 IHIMUMH CTOCYHKaM B
couianeHoMy To0yTi Kiienta. Kiient nagae 3rony banky 3ailicHIoBaTH INepeBipKy, 30MpaHHs, 30epiraHss,
BUKopucTaHHs Ta nommpenHs yepes [IpAT «Ilepuie BceykpaiHchke OF0po KpeJUTHUX 1CTOPii», 0 3HAXOAUTHCS
3a ampecoro Ykpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-it moBepx, TOB «Ykpainceke Oropo
KPeIUTHUX 1iCTOpii», M0 3HaxoAuThes 3a anpecoto, 01001, m.KuiB, Byn. I'pymescekoro, 1-J, TIpAT
«MixnapoaHe 0I0po KpeAUTHHX 1CTOPii», 0 3HAXOJUTHCS 32 ajpecoro Ykpaina, M. Kuis, mp. [lepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHIII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta #ioro kpeAuTHI icTOpii, a TAaKOXK
Ha JIOCTYN i OTpUMaHHs iHpopMariii 3 KpeauTHUX ictopiid KimieHTa (KpeAWTHUX 3BITIB) y BUIEBKA3aHUX OFOPO
KpEeIUTHHX iCTOpil B 00csrax Ta B MOPSIIKY, ependoadyeHomMy 3akoHoM Ykpainu «[Ipo opranizaiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOAaBCTBOM.

1.20.2.  mepemauy bankom no Kpemurnoro peectpy HamionaneHoro Oanky Ykpainu, iHdopmanii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianenoro mixk bankom ta Kimientom, B
NopsZIKY, 00cs3i Ta 3 mijcTaB, BU3HAUCHUX 3akoHOM YkKpaiHu «[Ipo OaHKM Ta OaHKIBCHKY IisSUTBHICTB» Ta
HOPMAaTUBHO-NIPaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3.  Hamanus banky iHdopMmallii Ta JOKYMEHTIB PO BIACHUI CTaTyC MOIaTKOBOTO PE3UICHTCTBA Ta CTATYC
MOJATKOBOTO PE3MJIEHTCTBA CBOiX KiHIEBUX OeHe(illiapHUX BJIACHUKIB (KOHTpOJIEPIB), a TaKOX IHIIY
iHdopMarIito 1 JOKYMEHTH, HEOOXiHI IJisT BUKOHAHHS baHkoMm (yHKIH ()iHAHCOBOTO areHTa, HA BUKOHAHHSA
BHAMOT MI>)KHAPOZHOTO JIOTOBOPY, IO MiCTUTH MOJIOKEHHS TIpOo 00MiH iH(POpPMAIIi€IO TSl TOJATKOBHX IiJIeH, 3ro/ia
Ha 000B’sI3KOBICTb SIKOTO HajaHa BepxoBHoto Pasioro Ykpainu, abo ykiiaaeHoro Ha Horo miJIcTaBi Mi>KBiIOMYOTO
JIOTOBOPY;

1.20.4. vy BUmaaxax 3BEpHEHHs OaHKiB-HEPE3UCHTIB, 1[0 MAIOTh KOPECHOHAECHTCHKI BiiHOCHMHHM 3 bankoM Ta
yepes sIKi 3MIHCHIOThCS (iHAHCOBI/IaTiKHI onepallii KiieHnra, i3 odimiiiHuMu 3anmutamu 10 baHky 110710
HajaHHs iH(opMarllii ctocoBHO ifeHTH(iKamii KiienTa, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOXIMHUX IS
3'scyBanHsl ocoou Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CyTi
3nificHroBanoi KimieHToM (hiHaHCOBOT/TUIATIXKHI orepallii, SKy 00CIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hatae
banky mpaBo MoBiJOMUTH/HAIaTH OaHKY-HEPE3WICHTY 3allUTyBaHy HUM iH(popMailito Ta/abo Korii JOKyMEHTIB.
Po3kpurts BigomocTed, sKi BiZHOCATBCS 10 OaHKIBCBKOI TaeMHHMLI, 37iMCHIOIOTBCS baHkom y cyBopiit
BIAITOBIAHOCTI 10 3aKOHOJABCTBA;

1.20.5. PO3KPHUTTS BIZOMOCTEH, sIKi CTOCYIOThCs KirieHTa Ta 3rifHO 3 3aKOHOIABCTBOM BiJHOCSTBCS 10
0aHKIBCHKOT TAEMHHUIII Y BUIIAIKaX, Teper0adeHuX 3aKOHOIaBCTBOM;
1.20.6.  HamanHs Ha BuMory basky indopmamii Ta AOKyMEHTiB, HEOOXiIHUX U 3AIMCHEHHS HAaJEXKHOI

nepesipku Kiienra (IIpencraBarka Kiienra) Ha BukoHaHHst BUMor 3akoHonaBctBa y cepi [IBK/DT ta/abo
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BHYTpIIIHIX H10KyMeHTiB banky 3 nmutans [IBK/OT;

1.20.7. PO3KPHTTS Ta HaJaHHS JJIs TPETIX 0ci0 (FOpUINYHHX, (PI3UIHUX 0Ci0, PI3UUHUX OCIO-TIAIPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJlexHO Bi (OpPMHU BIACHOCTI, JEpKaBHHUX OpraHiB, OpraHiB MiCIIEBOTO
CaMOBpsIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Bciel iHpopmanii npo KiieHra, ioro MaiiHOBHUIl Ta (hiHAaHCOBHIA
cTaH (B TOMY YHCII BiJOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHHUITIO), KA € HAasABHOIO, 30epiraeTscs y banky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHHX BHUITaKAX:

1.20.7.1.  mopymenus KmieHToM Oyab-KuX 3000B’s13aHb, BU3HaYCHUX JOTOBOPOM MOCTYT;

1.20.7.2.  yxmameHHs bankoM qOoroBOpiB cTpaxyBaHHS PH3MKIB, TIOB’3aHUX 3 BiTHOCHHAaMH 3 KitieHTOM;
1.20.7.3. yxmamenHs baHkom moroBopiB (haKTOpWHTY, AOTOBOPIB BIACTYIUIGHHS IIpaBa BHUMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4.  HEoOXiAHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAaHMX a00 HEBU3HAHMX NPaB Ta 3aKOHHHX iHTEPECiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3MeyYeHHs] BAKOHAHHSI TPETIMU 0co0aMu CBOIX (YHKIiH abo HaJaHHs MOCTYT ISt
baHky BIANOBIAHO 1O YKIAJACHUX MiX TaKMUMHU TpeTiMH ocobamMu Ta baHKOM JOTOBOpIB, 3a yYMOBH, IO
nepeadadeHi JoropopaMu (PyHKIIT Ta/abo MOCTyTH CTOCYIOTHCS OCHOBHOI MisibHOCTI baHKy, Ky BiH 37iiiCHIOE
Ha TICTaBl OTpUMaHUX OaHKIBCHKOI JIiIeH31i Ta MHCEMOBHX JI03BOJIIB;

1.20.7.6.  wananns Jepxaremto BIIK (Binminnomy Big KiienTa — BnacHuka Paxynky) indopmarii npo PaxyHok
Kiienra (3anmmok Ha PaxyHky, pekBisutu PaxyHky ToIm0), Mo sikoro Kiientom 3amoneno Bumryck BIIK ms
Hepxatens BIIK (BigmiaaoTO Big KitienTa — BnacHuka PaxyHky);

1.20.7.7.  miarBepmkeHHs bankom iHQopManii Ha 3amUTH y T.4. €NEKTPOHHI 3aUTH LEHTPAJIbHUX OPraHiB
BHUKOHABYOI BJIaJId YKpaiHu, 0 PeaTi3y0Th JepKaBHY HOJITHKY y cepi 3a0e3eUeHHs] OXOPOHH MPaB 1 CBO0OT
JIOJMHM, 1HTEPECIB CyCIUTBCTBA 1 JAEepP>KaBH, MPOTHIIT 3IMOYMHHOCTI - JUIS HAJIEXKHOI 1eHTUdiKamii cy0’ ekTiB
MOMUJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MpUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8.  mpoBeneHHs bankoM MiXrary3eBOro aHTHINIAXPaCbKOro OOMiHY TaHUMHE Ta/ 200 iX TpaH3UTY Yepe3
EMA Anti Fraud Hub (AFH);
1.20.7.9.  Ha 3anuT iHmOro 6aHKy M0N0 HaJaHHs iH(popMallii Ta/abo TOKYMEHTIB (B TOMY YHCIi BiJOMOCTEH

IIOJI0 PYXY KOINTIB 3a paxyHkamu KitieHTa) A1 3M1HCHEHHS 1TUM O0aHKOM HaJIS)KHOT TIEPEBIPKU Ta/a00 IHIIMX
3axoxis i [IBK/OT.

1.20.8.  poskpurts Ta HaganHs PKO Bank Polski (ITonmpma) ta iHmwmm adimifioBanum ocobam banky,
aginiioBanum ocodam PKO Bank Polski (ITonsima) Beiei Ta/abo Oyap-axoi iHdopMarii npo cebe Ta pinaHCOBU
cTaH (B TOMY YHCJi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAsSBHOIO, 30epiraeTscs y banky
abo Oyzne otpumaHa bankoM y MailOyTHROMY;

1.20.9. 3niicHeHHs bankom ¢orto-aymio-, Bieosiomku Kirienta mig wac ykiaaeHHs JloroBopy/HamaHHS
bankoM OyIp-sIKuX IHINMMX OAaHKIBCHKUX IOCIYT, TependadeHnx numu llpaBunamu/3sepHenHs Kiienta mo
KonTtakr-lenTpy/inmmx koMmyHikariii KiieHTa 3 yrmoBHOBaXXe€HHM IpeICTaBHUKOM baHKy; 30epiranus bankom
¢dororpadiii, ayaiozanucis, BiJIeo3anuciB; a TaKOX Ha NOMIHMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
1110 30epiraroThCs, y BUIAIKAX, epe0aueHUX 3aKOHOIaBCTBOM;

1.20.10. 3BepHeHH: 3/3a iHpoOpMarieto npo KirieHTa (B TOMY 4HCIIi, ajie He BUKIIOYHO MO0 HOTr0 MaifHOBOTO
Ta (hiHAHCOBOTO CTaHy) JO TPeTiX 0ci0, ski moB’si3aHi 13 KiiEHTOM POIMHHUMH, OCOOMCTUMH, IiJIOBUMH,
npodeciiHUMH a00 IHIIMMHU CTOCYHKaM B coliajgbHOMy MoOyTi KiieHTa, a TakoX OTpHMYyBaTH BKa3aHY
iH(opMaIIito BiJ BKa3aHUX 0Ci0;

1.20.11. mOBiZOMJICHHS IHIIMM HaJaBadaM IUIATIXHUX TOCIYT, 3TiHO 3 MPaBWJIAMHU BiJIOBITHOI IIATi>KHOT
cuctemu abo toroBopami, iHdopmariito npo Kiienra, npo onepariii Kitienta abo onepariii, 37iiiCHeHi y 3B’ 3Ky 3
obcayroByBanHsAM bankom KiieHta, 3 MeTor HanexHoi ieHTHdIKaMi Cy0'€eKTIB MOMUIKOBUX, HEHAIEKHUX
TUTATDKHUX OTIePaIlii, BKHUTTS 3aX0/(iB i3 3armo0iraHHs ab0 MPHUITMHEHHS TaKUX TUIATIKHAX OTepaliiii.

1.20.12. goctyn no indopmarii, moO MIiCTUThCS y TenedOHHINH KHHM31 (CIHCKY KOHTaKTiB) Ha MoOUTbHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiIbHOMY TIPUCTPOi BCTaHOBICHO MOOIIbHUHN 3acTOCYHOK CHCTEMH) a
TaKOX J103BiN BimoOpaxaru s iHmumx KiientiB banky (sxi mMaroTe Aani npo Homep Tenedony Kiienra na
Bi1acHUX MOOIIEHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTh y KirieHTa
[orounoro paxynky/BIIK B Banky MeTor0 3ificCHEHHSI ITATHKHUX OTIepalliii 3 BAKOPUCTaHHSAM HOMepy TeneoHy
Knienra ta HOMepiB TenedoniB inmmx KrientiB baHky sk yHiKaJdbHOro igeHTH]ikaTopa ajisl 3IiHCHEHHS
TUTATDKHOT omepartii.

1.20.13.  po3kpuTTA iHIIKUM OaHKaM iHQoOpMAIl, HaJaHHS JOKyMeHTiB mpo KirieHTa, B TOMY YHCII THX, IO
CTaHOBIISITh, MICTATH OAHKIBCHKY TAEMHHUIIIO Ta/a00 1HITY OXOPOHIOBAHY 3aKOHOM Ta€MHHUITIO, IEPCOHANBHI JIaHi,
OyIp-sKy iHITY iHQOPMAIi0 3 0OMEKEHHM JIOCTYIIOM, 32 3BEPHEHHSIMH IMX iHIIMX OAaHKIB MIOA0 OTPUMAaHHS
Takoi iHpopMmallii, JOKyMEHTIB JJIsl 3/IiICHEHHS HAJIC)KHOT MepeBipKu Ta/abo 1HMMX 3axo/iB s minei [IBK/DT.
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1.21. bank Hamae KiieHTy mociyrm Ha yMmMOBax Ta B MOPSIKY, Bu3HaueHoMY IuMu [IpaBunamu, JloroBopowm,
Tapuduum nakerom Ta Tapudamu.

1.22. Onpumtonnenss [Ipasuin 3 MeToro o3HaiomneHHs KitieHTiB 3 X 3MicToM 3aiicHIOETHCS baHkoM muisxom
poamimienHs Tekcty [pasun na Caiiti banky ta y npuminiennsx banky B gocrynnomy mist KiienTiB micri.
1.23. Vxmanmatoun BimmoBimauii Jlorosip, Kiient mpuiimae Ha cebe Bci 000B’si3kM Ta HabyBae BCiX Ipas,
nependadeHnx numu llpaBuimamm, Tak camo sk i bank Oepe Ha cebe Bci 00OB’SI3KM Ta HaOyBae BCIX IpaB
nepeadaueHnx uumu [IpaBuaamu.

1.24. ®axtom ykmagenHs JoroBopy mociyr (miammcanHHs Oynb-skoro [oroopy mocmyr), Kiient
(IlpencraBHUK), MiATBEPIKY€E O3HAHOMIICHHS Ta MOBHY 1 Oe3ymoBHY 3rogy Kiienra Tta IlpencraBanka (y pasi
HasBHocTi [IpencraBHuka) 3 IloBiZOMIIEHHSIM MpPO MOPSAAOK OOpOOKM 1 3aXMCT MEPCOHANBHUX AaHUX, SIKE
po3MilieHe Ha Iarepuer - CTOpIHILI Banky 3a MOCHJIAHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy 1OT0 MepcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [10BiqOoMIIEHHI TOPSIOKY.

1.25. daktom yknmanenHs Jloropopy mociyr (mianucaHHSAM Oyab-skoro JloroBopy mocayr) KitieHT
(IlpencraBHUK), IATBEPIKY€E O3HAMOMIICHHS Ta MOBHY 1 6e3yMoBHY 3rofy KiieHTa Ha mepemady mepcoHaTbHUX
nmannx Kiienta TpeTiM ocobaM (30kpemMa, ajle He BHKIIIOUHO IUIaTiKHIA cuctemu (Mastercard, Visa tormo)) 3
MeToro yuacTi KiieHta B akmifix, posirpamax, KOHKypcax, Mporpamax JOSUIbHOCTI, iHIIMX BHAAX MyOIiuHOI
OOIITHKY BUHATOPOAM (aHAJOTIYHUX 3aXO0JliB) B MOPSIKY BU3HAYEHOMY YMOBaMH BiAIOBITHUX TOTOBOPIB MiXK
bankoM Ta TperiMu ocobamu Ta/abo ymMmoBaMHu myOTidHOT OOIISTHKY BUHATOPOAY (AaHATOTIYHHUX 3aXO/IB).

1.26. daxrtom yknanenus [dorosopy nocnyr Kiient rapantye bankosi, mo npu nepenaui Kiienrom bankosi
MEePCOHANBHUX AaHuX (i3MYHUX 0ci0, siki MicTsaThesa B mianucanux Kmientom/IIpencraBankom Kiienra Oynb-
akux iHmmMx Haganux Kiienrom banky moxymeHrtax, Oynu AOTpMMaHi BUMOTH 3aKOHOIABCTBA IIOAO 3aXUCTY
MEPCOHANBHUX JIaHUX, B TOMY YMCIIi IIOJI0 OTPUMAHHS 3ol Ha 00p0oOKY NMEePCOHANBHUX JAaHUX TaKUX (i3MIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAMOCTIHHO MOBIIOMIISATH TakKUX (i3UUHUX OCi0 Mpo mepenady ix mepcoHaIbHUX
JMaHUX baHKOBi, B TOMY YHCII TIPO METY Iepenadi, CKIax Ta 3MiCT epCOHaNbHUX NaHUX, nepenannx baHky, a
TaKOK MPO MOPSAIOK peatizalii HUMH paB, BU3HAYEHUX 3aKOHOM YKpainu «IIpo 3axucT nepcoHaaIbHUX JaHUX».
1.27. Sxmo Hanmani no banky nepconaneHi nani Kiienta/llpencraBuuka KiieHTa cranu He akTyalbHUMH
BHACHiZOK iX 3MiHHU, Kiient, ¢aktom yknanenns oroBopy mociyr, 3000B’s3ye€Thcsl HafgaTh / 3a0e3MeunTH
HaJaHHA baHKy aKkTyanbHUX epcoHaNbHUX AaHux KiieHTa/YmoBHOBaXxxeHOi ocoou KitienTa, mpotsarom 5 (11’ sitw)
po0oUnX AHIB 3 MOMEHTY 3MIiHH BiJIIIOBIIHUX MEPCOHAIBHUX JaHUX. Y pa3i HeHanaHHs KiieHToOM HeoOXiIHUX
JOKYMEHTIB YM BiJOMOCTel a00 YMHCHOTO MOJaHHs HENpaBAMBUX BiloMocTeil baHk Mae mpaBo BiAMOBUTH Y
HaJaHHI baHKIBCHKOI IMOCITYTH, a TAKOX iHIIIIOBATH pO3ipBaHHA BilmoBigHOTO /{oroBOpY.

1.28. ®akToM yKJIaAEHHS BIANOBIIHOIO JOrOBOPY IIpO HaJaHHA CIOXKHUBUOro Kpeauty (lorosopy
KpeInuTyBaHHS paxyHKy/JloroBopy npo BiIKpUTTS KpeTuTHOT JiHi1/KpequTHoro 1oroBopy/ iHIIOTO I0TOBOPY HPO
HaJlaHHs CIOXKMBYOTO KpenuTy ykiajgeHoro CTOpOHaMH, y TOMY YHMCIIi JIOTOBOPY HPO HaJaHHS CIIOKUBYOTO
KpenuTy, ykianeHoro CtopoHamu mo3a mexamu cgepu aii uux Ipasun), Kinient npuiimae Ha ce6e 30008’ 13aHHS,
y BUTIAJIKY, SIKIIIO BIIPOJIOBK CTPOKY JIii IIbOT0/-uX I0ToBOpY/-iB, KitieHT abo npysxuHa (doioBik) Kiienra HaOy e
CTaTycy BIMCHKOBOCIYKOOBISI Ha SKOTO MOIIMPIOIOTHCS MUIBIH TependbadeHi 3akoHoMm Ykpainu «lIpo
COIIIaNTbHUH 1 MPaBOBHIA 3aXUCT BiMCHKOBOCITY)XOOBIIIB Ta WIEHIB iX ciMmei», Hajgami — 3aKOH, B YacTHHI He
HapaxyBaHHs, BCTAHOBIICHWX BHIIE3TaJaHUM/-U JOTOBOPOM/-H, MITPa(QHUX CAHKIIH, MEHI 32 HEBUKOHAHHS
3000B’s13aHb nepe]; baHkoM, a Takoxk MPOLIEHTIB 3a kopucTyBaHHs KpenutoMm, Hamami [lineru, Hagatu 10 banky
ocobucto, abo dyepe3 ONM3BKUX POAMUIB, IOKYMEHTH, SKi BIiAMOBITHO 10 3aKOHOMABCTBA, JOCTEMEHHO
MiATBEPKYIOTh Takuii ctaryc Kirienta abo mpy»xwuanu (donoBika) Kirienra.

[MTpu upomy, KitieHT 3000B’13y€THCS NIEPiIOTUYHO i ATBEPIXKYBATH CBill a00 ApyxuHU (dosoBika) KiieHta cratyc
BiliCEKOBOCITY>KOOBIIS Ha SIKOTO MOMIHPIOOTECA [1imbru He mizHimIe crumBy 365 (TpHcTa MIICTASCAT I SITH) JHIB
BiJl JaTH OCTAaHHBOT'0 NOAaHH: A0 baHKy BuIe3a3HaueHNX JOKYMEHTIB. Y BUIIaKy HE miaTBepakeHHs KitienTom
cBOTO a00 npykuHU (4osioBika) KitienTa cTatycy BiiCBKOBOCITYKOOBIIS Ha KOO MOMUPIOOThHCS [1inbru, bank
Ma€ TpaBo BiTHOBUTH HapaxyBaHHs, IITpadHUX CaHKIIH, TEHI 32 HEBUKOHAHHS 3000B’s13aHb Niepen bankow, a
TAaKOXX TIPOLIEHTIB 3a KOPUCTYBaHHA KpemuToMm, BCTaHOBIEHHX BIAMOBIIHMM JOrOBOPOM IO HaJaHHS
CIIOKHMBYOT0 KpeJUTY, iependoauenum 1. 1.28. mporo Pozminy.

VY BUNaAKy BTpaTH CTAaTycy BiliChKOBOCITY>KOOBIIS Ha SIKOTO TOMMproroThes [linbru, KiieHT 3000B’s13yeThes
HazaTH 10 baHKy miaTBepKyIOUi JOKYMEHTH, SKi CBII4aTh MPO BTpaTy Takoro crarycy Kiienrta abo npy:xuHH
(uonosika) Kmienra, npotsirom 30 (TpuAUATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAYCHOT MOii.

1.29. dakrtom ykianeHHs BianoBigHoro loroBopy, CTOPOHHU MOTOKYIOTh, 110 baHK Mae mpaBo HajJaBaTH
KiienToBi uepe3 KoHTakT-11eHTp BIAMOBIAHY 1HPOPMALIitO, 1110 HE MICTUTh OAaHKIBCHKY TAEMHHIIIO 111010 HAAaHHS
Ta/ab0 y 3B’sA3Ky i3 HagaHHAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX MOCHYT, Yy T.4. Neper0adyeHux LHUMHU
[TpaBuiamu, a TaKOXK BiJOMOCTI iH(QOPMAIIIHHOIO/PEKIAMHOI0 XapaKTepy.
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1.30. dakrom ykmageHHs BimmoBigHOTo JloroBopy, CTOpPOHM IOTOKYIOTH, IO 3a 3BepHEHHsIM KiieHTa 1o
bauky (KonTakt-LlenTp) uepes dinancoBuii HoMep TeiaedoHny, abo iHImuMi HoMep Teie(OHY BUKOPHUCTAHHS SIKOT'O
nepenbaueHo [IpaBuinamu, baHk, y mopsaky nepeabadeHoMy muM myHKTOM [IpaBui, poskpuBatume Kitienty
iH(opMaIlito, MO MICTUTh OaHKIBCHKY TAEMHHIIIO 100 OaHKIBCHKHMX TOCIYT, SIKI HaJlaHi/HamawoTbes bankom
KitienToBi 3rigao mux [lpaBui Ta/abo iHmmx 1oroBopiB ykiageHnx bankom ta KimenToM.

1.31. BignosigHo 10 ymoB, nependadennx 1. 1.30. poro Pozainy [Ipaswn, bank po3kpuBae KitieHTOBI HacTymHY
iH(OopMaLlilo, [0 MICTUTh OaHKIBCHKY TAEMHHILIIO:

1.31.1. iHpoOpMaIlito mpo KpeauTHi omeparllii, siKi 3miiCcHIOIOTECS bankoM momo KirieHra, BimmoBimHO IO
JIOTOBOPY/OTOBOPIB TPO HAJAHHS CIIOXKHBUOTO KpeAuTy (JoroBopiB mpo KpeauTyBaHHS paxyHKY, JloroBopis
IpO BIIKPHUTTS KpeAUTHOI JiHii, KpennTHUX JOTOBOpIB, iIHIMIMX JOrOBOPIB MPO HAJaHHS CHOXKHBYOTO KPEAHUTY
YKJIaJeHoro/yKinajgeHnx Mixk bankom ta KitieHTOM B TOMY 4HCIi JOTOBOPIB PO HaaHHSI CIIOKHBUOTO KPEIUTY,
Kl YKIAQJaThcsd Mo3a Mexkamu cdepu mii mmx [lpaBmim), 30KkpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenuty/makcumanbroro JliMiTy KpeauTyBaHHS/MOTOYHOTO JIiMiTy KpenuTyBaHHS/MakCUMaibHOro JliMiTy
Kpenutnoi mninii/[lorounoro Jlimity KpenuTtHoi miHii Ta/abo mpo mmaTexxi Ta iX po3Mip 3a BiANOBIIHUM
JIOTOBOPOM ITPO HaJIaHHS CIIOKUBYOTO KPEIUTY, SIKi CIUIA4€HI, IKi HAeKUTh CIUTATHTH, JAaTH CIUIATH abo0 mmepioan
y Jaci Ta YMOBH CIUIaTH TaKUX CyM, y T.., ajie He BUKIIIOYHO: Ipo po3Mip cymu Kpenuty nmosepayroro banky,
Ta/ab0 po3mip MOTO4YHOI cCyMU 3aboproBaHocTi 32 Kpeaurom (B T.4. MPOCTPOUEHOT0), Ta/abo Mpo po3Mip CyMH
MIPOIEHTIB 3a KopucTyBaHHS KpemuToMm (B T.4. MPOCTPOYEHHWX), Ta/ab0 Mpo po3Mip KOMICiH, Ta/abo iHIIMX
atexiB (mrpadu/mneHi) (B T.4. MPOCTPOUSHNX ), HAIEKHUX /IO CIUIATH 33 PO3PaxXyHKOBHH Mepio, Ta/abo mpo
TUI/pO3MIp TIPOLEHTHOI CTaBKM Ta mepioad il Mii/3MiHHM, Ta/abo MpPO PEKBI3UTH PaxyHKY Jisi IOTaIICHHS
3aboproBanocTti mo Kpeanty Ta/abo npoueHTiB 3a koprcTyBanHs Kpeantom Ta/abo mpadis/neHi Ta iHiie;
1.31.2.  indopmarmito mpo TIATKHI Ta iHII oneparii i mpaBounHu KitieHTa, SKi 311iCHIOIOTECS baHKOM 110710
KitienTa BianosigHo 10 JloroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaxyHKY, 30KpeMa ajie He BUKJIFOUHO: TTPO HOMEP
[TorouHoro paxyHKy, Ta/ado Mpo 3a1uiIoK KowTiB Ha [loTouHOMY paxyHKy, Ta/abo mpo pyx komtis 3a [ToTounum
paxyHKoM, Ta/abo mpo po3mip bazosoro/lnamBimyanmsHoro mimitTy 3a omepamisimu 3 BIIK Bumymenux mo
[lotounoro paxyHKy, cTpoky (Tepminy) aii BIIK Ta inme;

1.31.3.  indopmarito mpo mIaTiKHI orneparii 3 po3MilleHHsS 0aHKIBCHKOTO BKJIaay Ta mpaBounHu KitieHTa, siki
3niricHIOIThCA bankowm mono Kienra BianosigHo 1o JloroBopy/JloroBopis 6aHKIBCHKOTO BKJIaIy, 30KpeMa ajie
He BUKJIIOYHO: MPO HoMep BriragHOro paxyHKy, Ta/abo mpo 3aJIMIIOK KOMITiB HAa BkiamHomy paxyHKy, Ta/abo
npo pyX KowTiB nmo BkmamHoMmy paxyHky, Ta/abo mpo cymy Bkiamy, Ta/abo po3aMip MpOIEHTHOI CTaBKH IO
Bknany, Ta/abo po cyMy HapaxoBaHHUX/BHIUIAYSHUX MPOIICHTIB 1o Bruaay Ta iHme;

1.31.4.  indopmamito mpo omeparii Ta npaBounHM KirieHrta, siki 3miiicHIOIOTECs bankom momo KimienTa
BignosimHO 110 JloroBopy/JloroBopiB mpo HamaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKJIFOYHO: TIPO PO3Mip OpEeHJHOI miatu 3a kopuctyBanHs Ceiidom, Ta/abo mpo po3Mmip iHIIUX IUIATEXKIB
(reycrToiikn) (B T.4. MPOCTPOUEHUX), Ta/ab0 Mpo cTpoK KopucTyBaHHs Celdom.

I1in gac 3BepHenns Kirienra 1o banky Ha tenedon Konrakr-tienTpy ass mineit poskputts Kitientosi iHdopmarii,
10 MICTUTh OAHKIBCHKY TAEMHHUIIIO, 0004, sika BiJl iMeHI baHky 311ilicHIOE KOMYHiKaIlito 3 KilieHToM, MpoBOIUTH
npouenypy Asrentudikaiii Takoro Kiienra.

VY Bunaaky Binmou KiieHTom npoiTi npouenypy ABTeHTHdiKaLil a00 HE YCHIIIHOTO 3aBEPIICHHS POLELypH
ABTeHTHdiKalii, iHnpopmallis, o MICTUTh O0aHKIBCbKY TAEMHUIIO, BaHKOM HE PO3KPUBAETHCS.

Howmepu tenedonie KoHTakT-11eHTpY 3a3HavyeHi B ymoBax [IpaBui, skumu mepeabavena 3aranbHii iHGopmarii
mpo AT «KKPEJIOBAHK» Ta #oro nociyru.

[Tinnucannsam BignosigHoro JloroBopy KiieHT miaTBepKye, M0 yMOBH 1bOro MyHKTY [IpaBui € mucpMoBHM
3anmuToM KitieHTa Mpo po3KpHUTTS OCTAaHHBLOMY, Y TIOPSIIKY TepeadadeHoMy M myHKToM [Ipasun, iHdopmarrii,
10 MICTUTh OaHKIBCHKY TA€EMHHUIIIO, BIACHUKOM 5IKO1 € KitieHT.

1.32. JloroBopu HOCIyr NPHUIMHSIOTH CBOIO Jil0 3 TIJICTaB, BH3HAYCHUX 3aKOHOAABCTBOM, llpaBunammu,
Tapudamu Ta/abo 3a mucbMoBOIO 3rofoto KitieHta ta banky. Y Bumagkax Ta B MOPAAKY, HependadyeHuX
3akoHOJaBCTBOM Ta/abo JloroBopom nociyr, Jiist JIoroBopy nmocityr Moxke OyTH NPUITMHEHA B OJTHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. InimiroBanns KiientoM npunueHeHHs JoroBopy mociyr MOXKJIMBE JHINE TPU HajaHHI 10 baHky Bcix
HEOOXIIHUX JOKYMEHTIB (mependaueHux LuMmu IlpaBuiaamu Ta 3aKOHOJABCTBOM) 3 METOKO IPUITUHCHHS
BIJIMOBIAHMX MPAaBOBIAHOCKH Ta 32 YMOBH BiICYTHOCTI 3a0oproBanocTi KiieHTa 1070 omnjiatu nociyr, HaJaHuX
bankom.

1.34. bank He mae mpaBa 3a 3asBoro KiieHta po3puBatu JIoroBip MOCIyr 4u BYMHATH iHIIN Jii, IO MalOTh
HACITIJIKOM MPUIHHEHHS JI0TOBOPY MOCIYT, SKIIO IPOIIOBI KOMITH, O 3HAXOIATHCS HA BIIMTOBIIHOMY PaxyHKY,
3aMOpOKeHi (3ynuHeHi1) BianosinHo 1o 3akononascTsa y chepi IIBK/DT ta/abo BHyTpimHiX JoKyMeHTIB banky
3 muranb [IBK/OT.
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1.35. JloroBip Moke OyTm TPUOMHEHO 3a  IHINIaTUBOIO baHKy y  HACTYIIHHUX  BHUNAJKaX:
- y BHIAJKax, rnepeadaueHnx 3akoHOIaBCTBOM Ta/a0o [IpaBuinamu Ta/abo [JoroBopom, abo y pasi MOPYyIICHHS
Knientom ymoB Jlorosopy;

1.35.1. SKIIO 3nidcHeHHs [nenTudikanii ta/abo Bepudikanii Kimienrta, a Takok BCTaHOBIICHHS JaHHX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(]imiapHUX BIIACHUKIB, € HEMOXXIMBAM a00 SKIO y baHka BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJI BIACHOTO iMEHi;

1.35.2.  BcranoBneHHs KiieHTy HEMPUHHATHO BUCOKOTO PH3HMKY a00 HeHanaHHs KiieHTOM HEoOXigHMX s
3MifiCHEHHS HaJIeXXHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZJOMOCTEI;

1.35.3. akmo Kiieatom um #oro llpeacraBHnkom momano no banky HemocToBipHY iH(popmamito abo
iH(popMalLio 3 METOO BBeZIeHHS! baHk B omMaHy;

1.35.4.  saxwmo 3xilicHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax SKOI MPOBOAUTHCS (iHaHCOBA
orepariisi, Ta BCTAHOBJICHHS 1i KiHIIeBOTO OeHedimiapHOTo BIacCHUKa a00 BUTOA00IepKyBada (BUTOAOHAOyBava)
3a (piHAHCOBOIO ONEpaliel0o € HEMOXJIMBUM, TO baHK 3000B’SI3aHUN BiAMOBUTHCS BiJ BCTaHOBIICHHS
(miaTpuMaHHs) IUTOBUX BiHOCHH/BiAMOBUTH KITieHTYy y BiAKpWTTI paxyHka (0OCIyroBYBaHHi), y TOMY YHCII
IUITXOM PO3ipBaHHS IJIOBUX BiIHOCHH, 3aKPUTTS PaxXyHKa/BIAMOBUTHCS BiJ IPOBEACHHS (HiHAHCOBOI OIepalii;
1.35.5. vy Bumazky, skmo KimieHT Beme pU3MKOBY HisUIBHICTB, 30KpeMa, alleé He OOMEXYIUHCh MPOBOIUTH
orepallii, IpoBeJcHHS KX 4yepe3 baHk, Ha AymMKy baHKy, mpH3BoAWTH a00 MOXKE MPHU3BECTH A0 MOPYIICHHS
HOpM 3aKOHO/MaBCTBa Ta/ab0 3aKOHOAABCTBA 3 TPHUHIIUIIOM EKCTPATEPUTOPIAIbHOCTI Ta/abo MiKHApPOTHUX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHIIl Jeranizamii (BiIMUBAHHS) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUITXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUILICHHST,;

1.35.6. y BUmMagKy HAasBHOCTI YM MOXXJIMBOCTI HACTaHHS OyAb-iKOi TOAiil, pe3ynabpraTy abo oOCTaBHHH
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM omepartiii, mo, Ha 1yMKy baHky, mae abo MOXe MaTH HETaTUBHUAN
BIUMB A7 banky ta/a6o ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyIOUnUCh MPU3BOAUTE 200 MOXKe
MIPU3BECTH JI0 MaTepiajJbHUX 30MTKIB Ta/a00 HEraTHMBHO BIUIMBATH Ha pemnyTallito banky ta/abo ['pynu Kamitamy
PKO BP ta/a60o npu3Boauts ab0 Moke MPU3BECTH 10 OyAb-IKHUX 1HIINX HETATHBHHUX HACHIIKIB s baHky Ta/abo
I'pymu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOpSAKY mependadyeHOMy 3aKOHOJABCTBOM MPU3YIHUHUTH /3yMWHUTH 3IIHCHEHHS
¢inancoBoi ((dhinaHcoBMX) omepamii (omeparii), BiIMOBUTHCS BiJi BCTAaHOBJIEHHs (IiATPUMAaHHS) IiTOBHX
BimHOCHH/BimMoBuTH KitieHTy y BimkputTi PaxyHka (0OcCiyroByBaHHi), B TOMYy YHCII IIJISXOM pO3ipBaHHS
JIJIOBUX BIHOCHH, 3aKpUTTS PaxyHKa/BiIMOBUTHCS BiJl IPOBEACHHS (hiHAHCOBOT OIEpPallii/Bi/IMOBUTH Yy HaJIaHHI
MOCIIYT, @ TaKOX 3aCTOCYBAaTH IHIII 3aXOIW TEPECTOPOTH MPH HASBHOCTI MiJCTaB, MepeadaucHux: 3aKOHOM
Ykpainu «IIpo 3amobiranas Ta mpoTHIIO Jerani3allii (BiIMUBaHHIO) TOXO/IB, OJIEPKaHUX 3IIOYNHHUM IIUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOJLKEHHS 30p01 MACOBOr0 3HUILEHH»; 3aKOHOM Y KpaiHu
«IIpo canknii»; HopMaTuBHIUMHU akTamu HamioHaiapHOTo OaHKY YKpaiHH, sIKi peryJolTh 31HCHEHHS OaHKaMu
(hiHAHCOBOTO MOHITOPHHTY; BHYTPIIITHIMHU JOKYMEHTaMU baHKy 3 nuTaHb 3iHCHEHHS ()iHAHCOBOTO MOHITOPUHTY
a00 HIMMHU HOpMaM# 3aKOHOJABCTBA Ta MIKHAPOJIHHUX JIOTOBOPIB YKpaiHU.

[MpusynuHeHHs/3ynuHEeHHs (iHAHCOBOI orepallii Bi0OyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. vy pa3i BusiBineHnHst bankom 36iry nanux Kiienra-y4acHuka ¢iHaHcoBO1 onepaiiii, oo skoro B banky
HeMae iIeHTu(iKaiiHuX TaHUX, TOCTATHIX IS CPOCTYBaHHS/TiATBEpKeHHS Toro GakTy, mo KimeHnT-y4acHuk
(hiHaHCOBOT omepallii € 0c00010, BKIIIOUEHOO JI0 MEePENTiKy TepOPUCTIB, baHk 3anmuTye 10JIaTKOBY 1H(pOpMAIlii0
JUTSL 3aBEPLICHHS aHANI3y Ta NPU3yNUHsE (iHAHCOBY OMeEpalliio Ha CTPOK:

- 10 HE TIEPEBHUIIYE TPHOX POOOUNX JIHIB 13 MOMEHTY BHUSBIICHHS 30iry - UIsl (DiHAHCOBHX OTepaIiiil y Mexax
VYkpainuy;

- IO HE MEPEBUIIYE M'ATH pOOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 30iry, - JUIS TPaHCKOPIOHHUX (DiHAHCOBHX
orepartii.

Sxmo B gani ctpokn bank He oTpuMaB iH(OpMaIllii, TOCTaTHROI JUIA CIIPOCTYBaHHS TOro (akTy, mo KiieHt €
BKIIIOUEHUM JI0 MEPENiKy TEPOPHCTIB, TO OaHK 3IiHCHIOE 3aX0/U 13 3aMOPOXKEHHS! AKTHBIB, IO € TPEIMETOM
takoi (hiHaHCOBOI omeparrii.

1.36.2. baHk y neHb BUHUKHEHHS MOTUBOBAHHX IiJ03p Y BUKOPUCTaHHI baHKy AJIs1 MpoBeieHHs HE3aKOHHUX
orepatliii 3Bepraerhes 1o Kiienra (o1HUM 13 HaCTYHHX crioco0iB Ha BuOip banky: nucrom Ha aapecy Kiienra;
enekTpoHHuM juctoM Ha E-mail Kiienta; 3acobamu Cucremu; SMS-NMOBIIOMIICHHSM; ITOBIJOMJICHHIM 32
JoroMoror0 MeceHmKepiB) Uil OTPUMAaHHS MiATBEPAHUX JOKYMeHTiB/iH(opmanii Ta/abo po3'siCHEHHs M0N0
okpeMux (iHaHCOBMX omepamniii 1 He mi3Hime AecATH poOOYMX MAHIB MichHs JHS OTPUMAaHHsS BiA
Kiienta/IlpeacraBuuka Kiienra indopMmariii/qokyMeHTIB Ta/ab0 po3'sCHEHHs, abo BiIMOBH y HaJaHHI TaKoi
iH(pOpMaIlii/TOKyMEHTIB, 3aMUTyBaHUX BaHKOM 30KpeMa JijIsl BCTAHOBJICHHSI METH Ta CYTi (PiHAHCOBHX OTIEpallii,
ix BiamoBigHOCTI piHaHCOBOMY cTaHy Ta/abo mismbHOCTI KiieHTa, mkepesa KOIITiB, MOB'sI3aHUX 3 (iHAHCOBUMHU
omepailisimu, baHk BiTHOBJIIOE MPOLEAYPY NpPOBEACHHs (hiHAHCOBOI omepalii, ska Oyja Npu3ynuHeHa, abo
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MpUMaE PIIICHHS PO BIAMOBY Y 11 341HCHEHHI/iT 3yIMHEHHS.

IIpusynHeHH/3yTMHCHAS 3A1CHEHHS (piHAHCOBUX OIEpAIliii, BiIMOBA BiXl iX MpOBEeACHHS ab0 BigMOBa BiX
BCTaHOBJICHHsI (MIATpUMAaHHS) iNOBHX BiZHOCHH (B TOMY YHCHI HUISIXOM PO3ipBaHHS NIJTOBHUX BiAHOCHH),
3ailicHeH] BiAMOBiAHO 10 3aKOHOJABCTBA Ta MIXXKHAPOJAHUX JIOTOBOPIB YKpaiHW, BHYTPIlIHIX TOKyMeHTIB baHky
3 [IBK/®T, BUKIIOYaOTH BiAMOBiAANBHICT baHKy 1 HOro mpariBHUKIB 3a HEBHKOHAaHHS ab0 HEHalle)KHE
BHKOHAHHS BiANOBITHUX 3000B's13aHb niepen KitieHTamu.

1.36.3. VY pazi Henaganus KitieHTOM, SIKUH € MONITUYHO 3HAYYIIOK OCO0O0I0, WICHOM ii ciM'T a0o 0coboro,
MOB'SI3aHOI0 3 TIOJIITUYHO 3HAYYIIOK 0CO00I0, B po3yMiHHI 3akoHYy Ykpainu «IIpo 3amobiraHHs Ta mpoTumiro
neramizamii (BiIMHBAHHIO) JJOXOMIB, ONEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKECHHIO 30pOi MacoBOTO 3HMIICHHS», iHQOpMAIii, JOKyMEHTIB JJIi BCTaHOBJICHHS
JoKepeIa cTaTkiB (0araTcTpa) Ta/abo JKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1JIOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsAroM 14 kaneHmapHUX IHIB 3 THS, KOJIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHuTH baHkom omepauii 3a PaxyHkom/-amMu Ta NpHU3yNMHUTH 31ilicHeHHS po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 10 MOMeHTY OTpuMMaHHS BiANOBIAHMUX JOKYMEHTIB, aje He AoBiIe HiXK Ha 30
KaJICHOApHUX THIB. baHK Moke BiIMOBHTHCS BiJ BCTaHOBIEHHS (IIIATPUMAHHS) MITOBHUX BiTHOCHH/BIIMOBUTH
KitienTy y BinkputTi PaxyHka (00cIyroByBaHHi), B TOMY YHCHI IIUITXOM PO3ipBaHHS MIJTOBUX BiTHOCHH, 3aKPUTTS
Paxynka/BizmMoBuTHCS Bin mpoBeneHHs (iHaHCOBOi omepauii, y pa3i, Kodu TepMiH HeHadaHHs KiieHTow,
SAKUI/KIHIIEBUM OeHedilliapHuM BIIACHUKOM SAKOTO € TONITHYHO 3Hadyma ocoba, wieH ii ciM'T abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM MTOKYMEHTIB, siKi © MiATBEpIKyBaIn
MOXOJKCHHsI CTaTKiB (OararcTtBa) Ta/abo0 KOIITIB, TOB'A3aHUX i3 (piHAHCOBUMH omepallisMu, nepesuirye 30
KaJCHIapHHUX JTHIB.

1.37. VYxnanenns JloroBopy mociyr 3 KilieHTOM, SKHI € TONITHYHO 3HAYYIIOK 0CO000, WieHOM ii ciM'i abo
0c00010, TIOB'SI3aHOI0 3 TIOJITUYHO 3HAYYIIOK 0c00010, 3AIMCHIOETHCS MICHIs OJEpPKaHHS JTO3BOIY KEpiBHHKA
baHky Ha BcTaHOBJIEHHS JIiNOBUX BigHOcHMH. bank He ykiamae Iorosip mociyr 3 Kiientom, sikomy Oyiio
BCTAaHOBJICHO HEMPHUWHATHO BUCOKHWI PHU3WK 3 TIJCTaB, BH3HAYEHWX 3aKOHOMABCTBOM a00 BHYTPIIIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 3000B’s13anHss CTOpiH, 10 BUHUKIM Mix 4yac Aii JoroBopy mocinyr Ta € HEBUKOHAHUMH TicCIIs
OpUOUHEHHS Woro nii (po3ipBaHHS), MiUISTAlOTh HAJE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horoopom mocimyr. [Tpurmmmuenns aii JloroBopy mocuyr (#oro po3ipBaHHS) TaKOX, SKIIO iHIE MHUCHMOBO HE
noropkeHe CtopoHaMu, He 3BUIbHs€ CTOPOHU BiJl BIAMOBIAAJIBLHOCTI 32 HOTO MOPYIICHHS, SIKE MAJIO MICIIE ITiJ|
yac iforo fii.

1.39. bank BimmoeimHO 1m0 HOpM llomaTkoBoro Komekcy VYkpaiHM € (iHAHCOBHM areHToM s Iiiiei
bararocroponnsoi yrogu CRS ta Yromu mix Ypsinom Ykpaiau ta Ypsaom Cronydenux LltatiB AMepuku ajst
TIOJITIIIICHHS] BAKOHAHHS MTOJIATKOBUX TIPABUII i 3acTocyBaHHs moioxkeHb 3akony CILIA «[Ipo mogaTtkoBi BUMOTH
no iHo3eMHUX paxyHKiB» (FATCA), bank 3000B’s13aHH BXKUBATH 3aX0JIH [T BUSBICHHS MiA3BITHUX PaxXyHKIB i
nepeBipku CTaTycy MoJaTKOBOTO PE3UICHTCTBA BIACHHUKIB (PiHAHCOBMX PaxyHKIB Ta KiHLEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) TaKWX BIACHHKIB (DiIHAHCOBMX PaxyHKIB (B T.4. 3aXOJiB Ui JOTPUMAHHS BUMOT
FATCA, CRS).

1.40. Knientr Tta/abo IlpencraBuuk KiieHta 3000B’s13aHi HagaBatu banky indopmamiro mpo ix Cratyc
MOJJATKOBOTO PE3UCHTCTBA JIIs 1ijiel 3arainbpHoro ctanaapTy 3BiTHOCTI CRS Ta/abo mms mineit 3akony FATCA.
Knient ta/abo IlpencraBuuk Kiienta 3acBimuye i rapantye, mo Kimient ta/abo IlpeacraBuuk Kiienra e €
nonatkoBuMu pesuneHTamu CHIA (sixmio inma ingopmariis He HagaHa KitienTom Ta/abo #ioro [IpencraBamkomM
1o baHky B TUCHMOBIiA opMi, 10 3aCBiTUEHA HAIGKHUM YMHOM, Pa3oM i3 3aIIOBHEHOO (DOPMOIO BCTAHOBIICHOTO
3paska CRS-E Ta/abo 3amoBHeHoro BignosigHo 10 BuMor Cmyx6u BHyTpimHiX noxoniB CILIA ¢opmoro W9
Ta/a0o iHmMMHA QopMaMu, 3aTBEpIKEHUMH baHKoM, i3 3a3Ha4Y€HHSM ineHTH(]IKAIiifHOrO HOMepy IUIaTHHKA
nonaTkiB y BiamoBiaHii ropucaukiii (ast CILA - TIN (SSN, ITIN)). bank mae mpaBo Bu3HauaT GopMy MOJaHHS
Takoi iH(opMallii Ta HeOOXiIHICTh BUTPEOYBAHHS JIOJATKOBUX JOKYMEHTIB, IO MiITBEPKYIOTh HAasIBHICTh 200
BIJICYTHICTh BiJIITOBiTHMX (AKTiB).

1.41. Kuienr ta/a6o IIpencraBuuk Kiienta 30608’ s13ani npotsrom 10 poGounx nHIB mpoiHpopMyBaTu OaHK IIpo
3MiHy HajaHoi iH(opMmarlii o0 cBoro CTaTycy MoaaTKOBOTO PE3UACHTCTBA I Liei 3arajibHOr0 CTaHIapTy
3BiTHOCTI CRS Ta/abo mns uineit 3akony FATCA, ta y pasi HaOyTTs CTaTyCy MOAaTKOBOTO PE3UACHTCTBA IS
uineit 3aransHoro ctanapty 3BiTHOCTI CRS Ta/ado nns nineit 3akony FATCA npotsirom aii lorosopy, Kmienr
ta/abo #oro IIpencraBHuk 30008’ s13aHi HazaTu 10 banky ¢opmy BcraHoBieHoro 3paska CRS-E Ta/abo ¢opmy
W9, ta/abo inuri ¢popmu, 3aTBepKeHi baHKoM, 13 3a3HaYeHHSM iJIeHTU(IKAIIIITHOTO HOMEPY TUTATHUKA MOJJATKIB
y BianosigHii ropucaukiii (ays CILIA TIN (SSN, ITIN)).

1.42. Sxwmo Kiient abo IpeacraBuuk Kiienta nporsarom 30 gHiB 3 AHSA OTpUMaHHS 3anuTy baHKy He Hajgamu
HeoOxiaHoT iH(opmalii ;i Bu3HayeHHs CTaTycy HOJaTKOBOIO PE3MISHTCTBA I 1TijIeH 3arajibHOro CTaHIapTy
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3BiTHOCTI CRS Ta/a60 ams minett 3akony FATCA,, bopmu, siki Oynu Hagani KitieHTy nj1s1 3anioBHeHH:, a0o 0yJ1o
BUsBJICHO (aKT HaJaHHS HEAOCTOBIpHOI iH(OpMamii s BCTaHOBJICHHS IIiA3BITHOCTI paxyHka/ Crarycy
MOJATKOBOTO PE3UACHTCTBA, baHk Mae mpaBo 3akpUTH BCi a00 OKkpeMi paxyHKu Kiienta Ta/abo BiIMOBUTHCS Bij
HajaHHs Tocnuyr 3a JloroBopoM, mpoBeleHHS (iHAHCOBUX/IIATIKHUX Omepalii 3a paxyHkamu KiieHta 4m
MPU3YIIUHUTH (TUMYacoBO) (iHAHCOBI/TUIATDXHI omeparlii 3a HuMH, Ta/abo posipBatu Jlorosip. bank He Hece
BiJIMIOBIIaTPHOCTI 32 HETaTWBHI HACIHIIKH, SKI BUHUKINA Yy 3B’SI3Ky 3 BigMmoBoro KilieHTa HamaBaTH JOJAaTKOBY
iH(opMmartito po cebe Ta/ado coix [IpencraBHukiB Ay 1isiel 3aranpHoro cTanaapty 3BiTHocTi CRS Ta/abo s
uineit 3akony FATCA, HagaHHs HETIOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta mpuiiMae yci pu3uky, B TOMY 9uCIi (piHAHCOBI, OB’ s13aHi 13 HeAoTpuMaHHAM KirieHToM
ta/abo IlpeacraBuukom Kiienta Bumor 3akony FATCA/CRS Ta ix BiamoBor Bin HamaHHS iH(OpMAILii, 1m0
3anuTyeThesi bankom, a60 BUaCHOTO MOBIIOMIICHHS PO 3MiHHU cBOro CTaTycy MOAaTKOBOTO PE3UICHTCTBA.
1.44. bank He Hece BigmosimameHOCTI mepen Kiientom, IlpencraBamkom Kiienta, #ioro KOHTpareHTamMH 3a
Oyab-siKi yTpUMaHHs, CaHKIii, OOMEXEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACJiJKH OB S3aHi i3 BUKOHaHHSAM BaHKOM BIacHHX
3000B’s13aHb sIK (hiHAHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/ CRS), 30kpema 3 po3ipBaHHAM JOTOBIPHUX
BiJTHOCHH, a TAKOX 32 Oy/Ib-sIKi TIOB’s13aH1 3 IINM 30UTKH, BUTPATH, MOPAIbHY IIKOAY Ta/ab0 HEOTPUMaHi JTOXO/IH.
1.45. B wminsax BukoHanHsi bankom QyHKuiii ¢inancoBoro arenra, uum KmieHT mopyyae banky y Bumagxax,
Br3HaueHnx BuMoramu 3akoHy FATCA/CRS, 3nailicaroBatr cnivicanHs (y T.4. CUCTeMaTH4He (/1Ba Ta OinbIie
pasiB)) 3 Oyap-sikoro Paxynky KiienTa, Bigkpuroro B baHky, TpomoBux KOMITIB y po3Mipi, HEOOXITHOMY IS
BukoHaHHS BuMor 3akoHy FATCA/CRS (YMHHMX Ha MOMEHT 3IMCHEHHS BIJIIMOBIAHOTO CIUCAHHS) Ta
nepepaxyBaTH BiAMOBIIHI KOIITH Oy Ib-sikuiid paxyHoK Ciy:x0u BHYTpimHix moxofiB CIIIA/iHmmoi komneTeHTHOT
oprasizariii BiMOBiTHOI IOPUCIAUKINT a00 Ha OyIb-SKWH IHIIHMA paxyHOK, BU3HaueHWH Ciy:K0010 BHYTPIIIHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiJAOBITHOT FOPUCIUKIIII.

1.46. B minsx BuxoHaHus bankoM QyHkuiil ¢inancoBoro arenra (B T.4. B pamkax 3akoH FATCA/CRS), mum
Kiient mamae banky mo3Bin Ha po3sronomrenHs iHGopMartii mogo Kiienra/llpencrapanka KiienTa, sika MiCTHTB
0aHKIBCHKY TaeMHHUINO, TiepcoHanbHI gani Kmienrta/llpencrapamnka Kiienra, koHdineHniny indopmarito, mo
MicTsThes B JloroBopi mocnyr abo B iHIIMX JOKYMEHTax (3asBax, IPOTOKoJaxX, Juctax touio) banky ta Kiienra,
UEHTPaJIbHOMY OpraHy BHKOHABYOI BIaAW YKpaiHH, IO peanizye AepKaBHY MOJATKOBY MOJITHKYAJIS IIJIeH
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.

1.47. Knient (depxartens BIIK) nusxom 3BepHenHst 10 banky Ha Tenedon KoHTakT-ieHTpY MOXKe OTpuMartu
okpemi (Bu3Haueni [IpaBuiamu Ta /abo [IpaBunamu KopucTyBaHHS OaHKIBCHKUMH IUIATIKHUME KapTkamu AT
«KPEJIOBAHK») mocmyru mono BIIK a6o [Torounoro paxyHky, no sxoro BumnytieHo bIIK, mpu ymoBi ycmintHoi
ABTtenTHdiKaIIii.

1.48. Tlpu 3Bepuenni Kmienra-/lepxxatens BIIK no banky Ha Tenedon KoHTakT-1leHTpy CTOCOBHO OTpUMAaHHS
BignoBimHUX okpemux nociyr moao BIIK abo IlotouHoro paxysky, mo sikoro BumymieHo BIIK, Taki mocmyru
HaJarThesd B pa3i 3BepHeHHs Kiienra-Jlepkarenss BIIK 3 ®dinancoBoro Homepa tenedony. Sxmo Kiient-
Hepxarens BIIK 3BepHeThes 10 banky Ha Tenedon KonTakT-11eHTpy 3 HOMepa Tenedony, 1o He € DiHaHCOBUM
HOMepoM Tenedony, To Kiient moxe Bukmouno brnokysatu BIIK abo orpuMaTh BiAMOBiAHI OKpeMi TOCIYTH,
AKIIO MOXJIMBICTh X HagaHHsA Oe3 BHKoOpucTaHHs @DiHaHCOBOro Homepa TenedoHy IepeadaueHa LUMH
[MpaBunamu ta/abo [IpaBunamu xoprcTyBanHs OaHKiBChbkUMH TiaTiKHUMHU KapTkamu AT «KPETOBAHK».
Bignosigni okpemi mocnyru mono BITK abo IMorouHoro paxyHky, o sikoro BumymieHo BITK, MoxyTs OyTH
HaxaHi Jlepxxaremo BIIK, sxuit ve € Kitientom banky, npu 3sepHeHH Ha TenedoH KoHTakT-IeHTpY 3 OYIb-SIKOTO
HOMepa Tenedony.

1.49. Ilocnyru, 10 HANAKOTHCSA BIAMOBIAHO 10 IuX [IpaBui, MOXYTh HaJaBaTUCs BaHKOM i3 3aaydyeHHSIM
MOCEepEeIHNKA — areHTa, sKHWi BUCTyIae y BimHOcHHAx 3 KimienToM Bin imeni banky, 30kpema, oo nepenadi
Kiientosi BIIK ta/abo noxymeHTiB, 3nilicHeHHs [nentudikanii ta Bepudikamii Kinienra, orpumanns Bing Kitienra
JIOKYMEHTIB, KOMill JOKYMEHTIB, HaJlaHHSI Ta oTpuMaHHs iHpopmamii. [lpn HajgaHHI BiAMOBIIHUX MOCIYT i3
3aJIydeHHSM arenTa, areHToM banky e ToBapHCTBO 3 00MeX)eHO0 BixnoBigampHicTio « TOPTOBUI JIIM «MICT
EKCIIPEC» (79035, JIbBiBCcbKa 0011., M. JIbBiB, By, 3enena, Oya. 147).

1.50. Kuienr, sikuii BuiaB JloBipeHICTh MOXe B Oy Ib-sIKHIA 4ac CKacyBaTh/BiKIMKATH JlOBIpEHICTb.

1.51. daxrtom yknaaeHHs BianorigHoro Jlorosopy mociyr CTOPOHH MOTOMIIM, IO CKACyBaHHs/BiIKIUKAHHS
Knienrom bankiBcbkoi noBipeHocTi Ta/abo moBimominenHs KiieHtom mnpo ¢akt ckacyBaHHs JloBipeHOCTI
HOTapialbHO MOCBIAYEHOI, 3A1CHIOETHCS IIUISIXOM IOAaHHs y BijineHHs baHKky MUCBMOBOI 3asBH 32 (OPMOIO
nitouoro y banky, a0o nuisxom 3BepHeHHs Ha Tene@oH KoHTakT-1ieHTpy, pu 11boMy, baHk mpu po3rJisiii Takoro
3BepHeHHs KiienTa 3piiicHioe Inentudikarito ta Bepudikaniro Kiienra, y pasi 3sepaenns Kitienra y BijtineHHs
Bbanky, abo Asrentudikauito Kiienra, y pasi 3sepuenns Kiienrta y Konrakr-ientp. Ilpu 3Bepuenni Kiienrta na
tenedon KoHrakT-1ienTpy, KilieHT Takox 3000B’s3aHMi MOBIAOMUTH 0CO0i, sika Bij iMeHi baHky 3ificHIOE
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KoMyHikaiiro 3 KiienTom, BimmoBiaHi AaHi JIOBIpEHOCTI, sKa  BiAKJIMKA€THCSI/CKACOBYETHCS/IIONO SIKOI
MTOBITOMJISIETBCS TIPO (PAKT CKaCyBaHHS.

1.52. 3 momeHnty 3BepHeHHsI KitienTta y BimmiieHHs banky/KoHTakT-IIEHTp MIOAO BiJAKJIMKAaHHS/CKacyBaHHS
bankiBcekoi foBipeHOoCTi Ta/abo moBigoMiIeHHs po (akT ckacyBaHHs [loBipeHOCTI HOTapiaJbHO MOCBITYEHOI Ta
ycnimHoi Inentudikarii Ta Bepudikamnii/ ABrentudikarii Kimienra, moBimomnennast KirieHTOM BiMOBITHUX TaHUX
Hosipenocri, bank BigmoBmsie BimmoBigHoMy llpeacraBuuky Kiienta y BumHEHH! 7iil, siki Oyiu BU3HAYEHI
JloBipeHiCTIO 1010 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KumieHT 3BepHYBCS y
bank. KimieHT MO’ke BCTAaHOBUTH 1HITY ATy CKaCyBaHHs/BiIKIMKaHHSI baHKIBCHKOI JOBIPEHOCTI MPO 1110 3a3HAYAE
y BIATOBiAHIH 3asBi, monaHiil y BignineHas banky.

1.53. V Bumnaaky HeBukoHaHHS KiieHTomM 00OB’s13KiB, BH3HaYeHHUX JloroBopom mociyr, baHk Mae mpaBo
BXKHBATH [Iii 3 METOIO 3aXHCTY TpaB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BiIMOBa y HamaHHI Ta/abo mnpunuHeHHsS HamaHHA [locmyrm Koienty (He3mificHeHHS OaHKIBCHKOI
(dpinancoBoi/mnariHOi) omepaii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MillleHHI BKIaay, HeHanaHHia Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- IpuUnuHEeHHs [oroBopy mociyr, B TOMY YHMCIi OAHOCTOPOHHBO baHkoM, y BUmaakax, BU3HaUYeHUX Jlorosopom
nocnyr, [IpaBumamu Ta/abo 3aKOHOZABCTBOM;

- BiJIMOBa Bijl MpoBeicHHs (PiHAHCOBOI omeparlii Ta/a00 BCTAaHOBJICHHS JIOBUX BiJTHOCHH;

- Ipe’ IBTICHHSI BAMOTH CaMOCTIHHO a0 13 3aIy4eHHsIM TPeTiX 0cid mpo BUKOHAHHS 30008’ s13aHb 3a JJoroBopoM
HOCIIYT;

- 3BEpHEHHS JI0 Cy1y a0o0 1HIIUX yIMOBHOBAXKEHHUX 3TiTHO 3 3aKOHOJABCTBOM OpPTraHiB, 0Ci0 JAJIS 3aXUCTy TpaB Ta
inTepeci banky;

- 3BepHEHHS CTATHEHHS Ha MaiHO y CYJOBOMY Ta/a00 103acyI0BOMY MOPSAKY sl TIOTalleHHs 3a00pTOBaHOCTI
nepen bankom 3a JloroBopom mocnyr;

- BIICTYIUICHHS IIpaBa BUMOTH 3a JloroBopoM mocnyr, 3amiHa CTopoHu 3000B’s13aHHs 32 JJoroBopoM mociyr.
baHk mMae mpaBoO BXKMBATH BiAMOBIAHI [ii HA BIACHUN PO3CYI, aje B MEXaX Ta B MOPSAKY, IO 3a0e3MeqyIOTh
MOTPUMaHHA 3aKkoHOJaBcTBa, JloroBopy mociyr ta/abo Ilpaun. Ilopsmok nifi bamky B pasi mopyrieHHS
Knientom [loroBopy mociyr, BU3HAYAETHCS, KPiM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBun Ta
3asieu-/loroeopy, Jlonatkie no 3aseu-/lorosopy, KpenurHoro porosopy:

- 1.14, 1.28, 1.35, 1.36, 1.37, 1.38, 1.42, 1.45, 1.54 Poznainy I IlpaBun, n. 1.3 I'maBu 9 Po3gimy 11 [Ipaswu,
1. 1.1 Po3ainy III [Tpaswn, .. 1.5 Ta 1.8 Po3ainy IV IlpaBui, n.m. 2.5, 2.6, 2.12, 20 3asBu-/lorosopy, a Takox:
- IOJI0 BIAKPHUTTS, OOCIYroBYBaHHS Ta 3aKPHUTTSA MOTOYHUX paxyHKiB — m.m. 2.10, 2.15, 2.16, 2.22.9, 2.22.10,
2.22.11,2.22.12,2.22.13, 2.22.14, 2.22.16, 2.25, 2.26, 4.15, 5.1, 6.2-6.5, 6.9, 6.10, 6.14, 6.18, 6.20, 6.21, 6.22,
6.27,6.28, 6.29, 6.30, 6.32,7.2, 7.3, 7.4, 7.10, I'maBu 1 Pozminy II IlpaBun, m.o. 5.2., 13, 20 3assu-Zlorosopy, 1.
4 ianosigHoro Jlogatky no 3assu-Jlororopy;

- OO BiIKPUTTS, BUKOPUCTAHHS Ta 00CIyTOBYBAaHHS BKJIAHUX PaxXyHKIB - IL.11. 2.6, 2.7, 6.9, 'maBu 2 Po3niny
II ITpaBun;

- 00 BUTOTOBNEHHs Ta Bukopuctanus bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.7, 2.19.3, 2.20, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11, 5.13, 5.15 I'naeu 3 Po3niny 11 [1paBwui;

- o0 KpeauTyBaHHs [10TOYHOTO paxyHKY B Mexax BCTaHOBJIeHOro JliMiTy kpenuryBanHs - .. 1.14, 1.15.8,
1.15.9, 3.5-3.8, 4.1-4.4 Tnasu 4 Posnuiny II Ipasun, I'nasoro 4° Posginy II nux Ipasun, mo. 1.4.6-1.4.8, m. 2
Honatky no 3asBu-/{oroBopy (sSKuM nepeadadeHo BCTaHOBIEHHs JIIMITY KpeuTyBaHHS ),

- moA0 BiAKpuTTs KpexautHoi miHii «KpeautHa kaptka» - ma. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'naBu 4!
Posniny II Ipasun, T'nasoro 4° Posainy 11 uux Ipasun, m.o. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 JlogaTky 1po
BIJIKPHUTTSI KPEIUTHOI JIiHiT;

- mOA0 BiAKpuTTs KpexautHoi miHii «KpeautHa kaptka» - ma. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'naBu 4!
Posniny II Ipasun, T'nasoro 4° Posainy 11 uux Ipasun, .. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 Jlonarxky mnpo
BIJIKPHUTTSI KPEIUTHOI JIiHiT;

- MOJI0 KYMIBII/TPo1aky/00MiHy 1HO3€MHOI BaIIOTH/OaHKIBChKUX MeTamiB - m.i. 1.4, 1.13, 1.14, 1.17 I'naBu 5
Po3niny II IpaBur;

- moo Hagauus [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 I'naBu 6 Po3zainy 11 ITpasu;

- [I[OJI0 HAJaHHS B KOPUCTYBAHHS 1HIUBIAyaabHOTO ceridy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactunu «A» ['1aBu
7 Pozminy II [paswi, mo. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 gactunu «b» 'masu 7 Pozminy II [Ipaswi, m.m. 1.9,
1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 wactunau «B» ['maBu 7 Po3uiny II [1pasu;

- mo o ITaketHoro o6c¢cmyropyBanus - 1. 1.7 ri1. 8 Po3miny II [Ipasui;

- IIOZI0 Y4acTi B MOTUBAIliHKX niporpaMax Mastercard - rm.m. 1.12 T'maBu 10 Po3uiny I [Tpasu;

- moA0 00CIyroByBaHHS KpeauTy (MO3WKH, B TOMY YHCII TMOBOPOTHOI (DiHAHCOBOI JOMOMOTH), 3aJTy4SHOTO
PE3UICHTOM Bij HepesujeHTa - m.i. 1.6, 1.7, 2.4 ri.12 posn. 11 [Ipasun;
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- IO/I0 BUKOPHUCTAHHS PYHKITIOHATEHUX MoxutBocTel Cality banky — .. 13, 1.19, 23, 28, 30, 33, 34 I'maBu 13
Pozminy II TlpaBwr.

1.54. Hlnsxom npueananns a0 nux [Ipaswmi, KitieHT 6€3yMOBHO MOTOIKYETHCS 3 TUM, IO IICIs iHIIIFOBAaHHS
Knientom namanus oMy bankom mociyr, mepeabauenux mumu [lpaBwiamu, baHk Mae mpaBo BXKUTH BCiX
HeoOXiMHUX 3aXOAiB MOA0 moBepHeHHS CTOpiH y TMOMEpeNHid CTaH, KWW iCHyBaB A0 MOMEHTY IHIIIFOBaHHA
Kiientom Hamanus iilomy bankom mociyr, nependadennx mumu [Ipasunamu, y pasi:

1.54.1.  BuHuKHeHHs OyIp-SIKMX TEXHIYHMX  HecmpaBHOocTedl  (300iB) CuctemMm abo  iHIIHX
nporpaMHuX/iHQOpMaIiiHIX KOMITIEKCiB baHKy, 1m0 mpu3Benu n0 HeHaaaHHs iHiniHoBaanx KiieHToMm mocmyr
MOBHICTIO 200 YaCTKOBO;

1.54.2. HeykinaneHas CropoHamu (BiaMoBU Bijx ykianeHns Kiientom) Oyab-skoro Jlorosopy/momatky o
JloroBopy/iHIoro npaBo4rHy (KUl nependauaB Haganas KiienTosi nepenbdavuenux numu [IpaBunamu mociyr,
OTpUMaHHS AKX OyIo iHimiifoBaHe TakuM KitieHTOM).

1.55. CropoHu moroKyoThcs He BAKOPUCTOBYBATH i yac 0OMiHy iH(popMali€eto B pamkax J{oroBopis nociyr
E-mail, sixi po3MilieHi Ha toMeHax abo cyOJoMeHax, sIKi HaJeKaTh Oyab-IKUM (i3UYHUM 0co0aM, IOPHIUIHIM
ocobam, JepKaBHUM YW IHIIMM OpraHaM, yCTaHoBam, oprasizamism Pociiicekoi ®Pexneparii abo PecmyOmiku
bimopycs abo iHIIX AepKaB, AKIIO CTOCOBHO HAX YKpaiHOo 3acTocoBaHi caHkiii. LInsxom nmpueqHanas 10 ux
[TpaBun, Kiient mintBepmxye, mo bank mae nmpaBo He HaJCWIIATH Ha BKaszaHi y npoMy IyHKTI [IpaBmn E-mail
KitienTiB Oynp-sKi JOKyMeHTH Ta/ab0 MOBiTOMIICHHS.

1.56. Croponm moromxyroTtbcs, mo bank mae mpaBo BctanoButH Lllogenni mimite/ Llomicsdri mimite s
omepauiii 3 BIIK/3a PaxyHkom, a came: periaMeHTYBaTH KUTBKICTh Ta CyMH OIEpallii, mo 3AiHCHIOIOTBCS 32
noromororo BITK Ta/abo 11 pexBi3uTiB 32 BU3HAUCHHI TIEPi0], a TAKOXK 3MIHIOBATH iX 13 po3MinieHHsM Ha CaiTi
banky (0e3 nogarkoBoro nosimomieHHs KiieHTa).
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Ilopsadoxk 8iokpumms, 6UKOPUCMAHHA A 00CTY208Y8AHHA NOMOYHUX PAXYHKIG

PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kiienry mono Binkputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), 1mst
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCBKOTO paxyHKy Ta BUMOT 3aKOHO/JABCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy npo BiAKpUTTA OaHKIBCBKOTO PaxyHKy MicTATbCs y 1ux [IpaBunax, Tapudax ta 3asBi-
Horogopi (Homatky/donarkax no 3assu-orosopy). [lepen yknagennsam 3asBu-LloroBopy bank 3000B’s13yeTbes
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIIIO PO YMOBH, IO CTOCYIOThCA HAJAaHHS IUIATIKHIX MTOCTYT
BignoBiaHo A0 3asBu-loroBopy Ta mux [IpaBun nuisixom o3HadiomnieHHs KiienTta 3 po3mimennMu Ha CaiTi
banky npoextom 3asiBu-JloroBopy Ta unHHOIO penakiieto nuux [Ipasun ta Tapudis. Kinient miarBepmkye akrt
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 TTPO YMOBH, 110 CTOCYIOTHCA HAJAAHHA IDIATDKHUX MOCTYT MIISTXOM IiAMACaHHS 3
3asBu-Jlorosopy.

1.3. Yknanenus JJoropopy npo BiAKpUTTs 0aHKIBCHKOTO PaxyHKY 3IHCHIOETHCS MUIIXOM MifnucanHs Kirientom
3asBu-/loroBopy Ta BixnosinHoro oxatky mo 3assu-JloroBopy, mo cBiA9UTH Ipo npueaHanHs KitieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcskuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  bBank BigkpuBae Kiienty IloToyHHME paxyHOK B HallloHaJbHIM ab0 iHO3EMHIN BaJrOTI/OaHKIBCHKUX
MmeTanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpuiiMae KOIITH Y BiAMOBigHIN BamtoTi abo
0aHKIBCHKI METaJIM Ha CTPOK 1 HAa YMOBAaX, BU3HaUYeHUX J|OTOBOPOM PO BiIKPUTTS OAHKIBCHKOTO PaXyHKY.

1.5.  Tepmmii [Totounnii paxynox/IloTouHi paxyHKH BikpuBaeThcsi bankom micns ykiaaenas KimieHTowm i3
bankom BimnoBigHoi 3asBu-loroBopy Tta BigmosimHoro [lonatky, 3a ¢opmoro BcTaHOBIEHOK baxkoMm (y
nanepoBoMy abo eneKkTpoHHOMY BHUTIAAi). Bimkpurrs Kiientom mactymamx [loTOYHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHA [loTouHOoro paxyHky/IloTouHmMX paxyHKiB, 3akputTs Kimientom IloTounmx
paxyHKiB (3a yMoBH noanHst KitieHTOM 3as1BU PO 3aKPUTTS paxyHKY JOBIIBHOT (POPMH), 3AIHCHIOETHCS IUITXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BuknazneHus loxatky no 3asBu-/loroBopy (11 BIacHUKa paxyHKY) y HOBIM penakiiii;

- yxnanensas Joxatky 1o 3asiBu-J{oroBopy mpo BiIKPUTTS KPEAUTHOI JiHii (715 BIIKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknaznenss Jonatky no 3asBu-J{oroBopy npo BiIKPUTTS paxyHKY OHJIAMH (U1l BIAKPUTTS paxXyHKY 3aco0amu
CucteMn) (SIKIIO Take YKIIaIeHHS TEXHIYHO MOXKITUBE);

- yknagenHs JlomatkoBoro goroBopy/JloroBopy npo BHeceHHs 3MiH Ji0 3asBu-Jorosopy,

- B iHmMH cmocib, nependadennii mumu [lpaBunamu Ta/abo 3asBoro-JloroBopom (BiamosigHuM [omaTkom 10
3asBu-/orosopy).

[Mix gac BigkputTs KiieHTOM paxyHKiB sk (i3n4HOIO ocoOoro-mianpuemieM Bignosiaao ao [Ipasun KOO Ta
®OII, CropoHn MalOTh IPaBO BUKOPUCTOBYBATH nociyry «e-Ilianpuemensy» ans yxnanenss 3asasu-Jorosopy ta
Honatkis 1o 3asBu-loroBopy B mucsMoBiit hopmi (y €IeKTpOHHOMY BHIJISIAL), YKIAJAECHHS 1HIINX, BU3HAYCHUX
bankoM, NOKYMEHTIB, BUMHEHHS IHIIMX Jill Ui BIAKpUTTSA [lOoTOYHOrO paxyHKy, a TakoX i OOMiHY
iHpopMali€ro (MOBIJOMICHHIMH, TOKyMeHTaMH) Mixk CTOpOHaMH.

1.6. Y Jlomatky no 3asBu-ZloroBopy (Ui BIacHHKa PaxyHKY) BiZOOpa)kaeThCsl yBECh MEPENiK OaHKIBCHKHX
nociyr, skuMu KITiEHT KOPUCTYEThCS Ha MOMEHT IijanucaHHs BiamosigHoro [onatky. Y Jomatky mo 3asBu-
JloroBopy npo BiAKPUTTS KPEAUTHOI JIiHIT BiToOpakaeThcsi BUKITIOUHO paxyHOK «KpenutHa kaptka». ¥ JJonatky
1o 3asBu-/loroBopy npo BIIKPUTTS PaxyHKY OHJIalH BiOOpakaeThbCs JIMIIE PaXyHOK, SKUH BiIKPUBA€ETHCS Ha
mizcTaBi BinmoBigHOro JomaTky.

1.7. OcobmuBocti Bimkpurtsi [lotounoro paxyHky [IpencTaBHHKOM — BU3HAuYaIOThcs IMMHU [IpaBunamu Ta
yMmoBamu 3asBu-JloroBopy.

1.8. YV pasi, sxmo Binkpurts Ilotounoro paxynky/lIlotounux paxynkis Kiienra 3aiicHioetsest [IpencraBaukoM
(1a mincrasi JloBipeHOCTI 200 iHIIOTO JOKYMEHTA, 110 Hajae npeactaBHuKy Kiienra mpaBo Bijgkpusat [lotouni
paxyHkH BiJ| imeHi Kitienra), yknagenns JloroBopy npo BiIKpUTTSI 0aHKIBCHKOTO PaXyHKY 3/[1HCHIOETHCS IIITXOM
nianucanns [IpencraBaukom 3asBu-Zlorosopy Ta BignosigHoro JlonaTky, 3a ¢opMor0 BCTaHOBIEHOI baHkoM.
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Buecenns [IpencraBaukoM iHmuMX 3MiH 10 ¢GyHKIionyBanHs [lorouHoro paxyHky/[loTouHNX paXyHKiB, 3aKpUTTS
[IpencraBuukom [lotouHoro paxynky/IloTounux paxyHkiB (3a ymMoBM moganHs [lpeacTaBHHKOM 3asBU PO
3aKPUTTS PaxXyHKY MOBLUIbHOI (hopMU) 3AiHCHIOETHCS NUTsAxoM mianucanus [IpencraBankom 3assu-JloroBopy ta
BignosigHOrO [lomaTKy, 3a (hOpMOIO BCTAHOBIEHOIO baHKOM.

1.9. ¥V Jlonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
ITotounoro paxyHky/IloTOYHHX paxyHKiB IMOBHOBa)KEHHS Ha BIOKPHUTTA Ta/a00 PO3MOPSHKEHHS SKAMH Mae
IIpencraBHuxk.

1.10. ITucemoBi posnopsmkenHs mo0 [lorounoro paxyHky/IloToYHHX paXyHKIB Ta iHITNX OaHKiBCHKHUX MOCIYT,
AKi mependaveni 3asBoro-loroBopom, — mianucyBatumyThesi Kimientom abo IlpencraBHukoM. Y BHMAAKY 3MiHH
Y IPUIMHEHHsI IOBHOBAYXXEHb 0COOH Ha IIpaBo posmnopsimxarucs [10TouHnM paxyHKOM a00 1HIIMMHU IOCIIyTaMHy,
KitienT ta/abo IlpeacraBHuk 3000B's13aH1 HETaifHO MOBIJJOMUTH MPO 1ie baHk B MTUCBMOBIH (hopMi.

1.11. V¥ pa3i Bigkpurrs [lotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KirieHTa, sikuii He AOCST
MTOBHOJIITTA (MaJOJIITHROTO, HEMTOBHOJITHEOTO), [IpeacTaBHNKOM (3aKOHHUM IpeICTaBHUKOM Takoro Kiienrta),
ykiameHHss JloroBopy Tpo BIOKPUTTS OaHKIBCBKOTO pPaxyHKY 3OIHCHIOETBCS MUISIXOM  IiANHACAHHS
[MpeacraBunkoMm 3asiBu-Zlorosopy Ta BiamosiaHoro [lonartky, 3a ¢opmoro BcraHoBieHO0 bankom. ¥V loxatky,
AKUH mianucyetses llpeacraBHUKOM (3aKOHHHM TPEACTaBHUKOM MallONiTHROT'O/HEMTOBHOMITHROTO KirieHTa)
BimoOpakaeTbcs mepenik OaHkiBcbkux Ilocmyr mumie momo Ilotounoro paxysky/ IloTounux paxyHKiB
TIOBHOBAYKEHHS Ha BIIKPUTTS Ta/ab0 po3NOPSIHKEHHS SKUMHU Mae [IpencTaBHUK.

[MuceMoBi po3nopsimpkeHHs moo [Torounoro paxyHky/IIoTOYHMX paxyHKiB Ta iHIIMX OAHKIBCHKUX MOCHYT, SIKi
niependadeHi 3asBoro-JloroBopom, — mianucyBatuMyThes llpencraBHIKOM (3aKOHHUM TpeicTaBHIKOM KitieHTa),
— 1o pocsrHeHHs KiieHToM MoBHOMITTS a00 10 HajgaHHs KitieHTy MOBHOT 1i€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs moao [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIUX OaHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBoro-JloroBopoM MOXKYTh MiAmHCyBaTHCS Oe3mocepenapo KiieHTOM (HETIOBHOIITHBOIO
0c00010), SKIIO Taki PO3MOPSIKEHHS OXOIUTIOIOTHCS BCTAHOBICHHM 3aKOHOAABCTBOM OOCSITOM HEMOBHOI
[UBIIBHOT A1€31aTHOCTI (hi3UYHOT 0COOM Y Billi BiJl YOTUPHAALATH A0 BICIMHAALSATH POKIB.

1.12. ¥V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00cimyroByBaHHS KUli€HTIB, SIKi BiJKpUBAIOTH
Ilotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX oci0, bank, mounnatoun 3 19.11.2018 BiamoBigHO 10
3aKOHOJaBCTBA, HE 3MIHCHIOE BIIKPUTTS Ta OOCIYroBYBaHHS HOBHX [loTOUHMX paxyHKiB, siki KiieHT Gaxkae
BIJIKPUTH Ha KOPHUCTH TpeThoi ocobu.

1.13. CneuianbHi ymMmoBH Ta o0me:xeHHs, siKki cTocyioThess IloTounoro paxynky/IloTouHuX paxyHKiB,
3ajexkno Bix crarycy Kiienra ta pexxumy ¢ynkuionyBanusa nmeBHoro Ilorounoro paxynky/IloTounmx
pPaxyHKiB:

1.13.1. V Bumasxky, skmo KiieHT He € caMmo3aifHITOI0 0c000I0, TO, MUIAXOM ITiMUCaHHs 3asBu-JoroBopy Ta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KirienTa, miarBep/pkye, mo:

- KiieHT He 31iHCHIOE MiIMPUEMHUIBKY MisUIbHICTh, HE MPOBOJUTH HE3aJCKHY NPodeciiiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izuuHa 0cOoOa-MiANpUEMEIb, YA 0CO0a, SKa Mae MPaBO Ha 3JIMCHEHHS HE3aJeKHOI
npoheciiiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpaliro Takux ocid. Bkaszana
iH(opMallis € TOCTOBIPHOIO Ta MPABANUBOIO, T4 TAKOIO, 0 BINOBIIAE JIIHCHOCTI;

- KumienT Ta IlpencraBauk (y pa3i HasBHOCTI) o3HaiomiieHi 3i 3MicToM IMyHKTIB 14.1.226, 69.7 [logatkoBoro
KOZEKCY YKpaiHH, 1010 3000B’s3aHHS MOBIIOMIISITA OaHKHU Ta iHII (JiHAHCOBI YCTaHOBH, B SKUX TaKi ocoOn
BIIKPUBAIOTh PaxyHKH MO0 3IIACHEHHS IiIIIPUEMHUIIBKOI isIBHOCTI ab0 TPOBEACHHS HE3aIEeKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. ¥V Bunanky, skmo KiieHtom € camo3zaiiHaTa oco0a, TO, OUIAXOM MiAmucaHHs 3asBu-lloroBopy Tta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KirienTa, miaTBep/pKye, mo:

- KiieHt e camo3aitHsaTor0 000010 ((Pi3nuHOI0 0COOOI0-TIIANPUEMIIEM, 200 0CO000, SIKa TIPOBOIUThH HE3AICKHY
npodeciiHy AisIbHICTB);

- Knient Ta IlpeacraBauk (y pa3i HasBHOCTI) o3HaiomIieH] 3i 3MicToM myHKTIB 14.1.226, 69.2 IlogatkoBoro
KOZEKCY YKpaiHu, moao 3000B’s13aHHS baHKy MOBIIOMIIATH TIPO BIAKPUTTA a00 3aKPHUTTA paxyHKa IUIaTHUKA
MOJIATKIB — caMO3aifHATOI i3U4HOT 0COOH JI0 OpraHy JIepKaBHOI IMOJATKOBOT CITyKOH, B SIKOMY OOIIKOBY€EThCSI
TUTaTHHK MTOJIATKIB;

- Kuienr Ta [IpencraBruk (y pa3i HassBHOCTI) HE 3alepeyuyrOTh IPOTH HampaslieHHsS baHKOM MOBiTOMIIEHHS PO
BIZIKPUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiiHaTol (i3nuHOi 0coOM 110 opraHy Jep>KaBHOI
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€TBCSI ITATHHK MOJIATKIB.

1.13.3. ¥V Bunanky, sxmo KimieHT € Hepe3suIeHToM, TO, IUIIXOM MiAnucaHHs 3asBu-loroBopy Ta BiAIOBiAHOTO
Honatky o 3assu-/lorosopy, Kiient, abo Ipencrasuuk Bia imeni KitieHTa, miaTBepKye, 1mo:

- o3HaiiomnieHnii bankom 3i 3mictoMm mysktiB 170.10.1. ta 170.10.2. [TogatkoBoro xKojekcy YKpaiHu, BUMOTH
axoro i Kiienra ta [IpencraBHuka 000B'sI3KOBI.
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- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo [loToynnii paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBATH IS
NPOBENEHHS IUIATDKHUX ONepamiid Ioa0 3apaxyBaHHS HanexHHX KIieHTOBi, y 3Ha4YeHHi, 11O BXKUBAIOTHCS B
ITomatkoBOMY KOmeKci YKpaiHH, JOXOIIB 3 KEPeIoM IX MOXO/KeHHS B YKpaiHi, fKi BUIIIadyroThCs KimieHTy
1HITOIO (hi3HIHOI0 0COO0I0-HEPE3UIACHTOM.

- y BUNIAJIKy HAAXOKEHHs Ta 3apaxyBaHHs Ha [loTouHMIA paxyHOK, HABEJCHUX y IIbOMY IMYHKTI Jox0AiB, KimieHT
abo IlpencraBauk (3a HassBHOCTI) Bix iMeHi KitieHTa, 3000B’I3y€ThCS, IK HEHAICKHHUA OTPUMYBad, y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYyMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.

- Knienty Ta IIpencraBHuKy (3a HasSBHOCTI) BiIOMO, IIO AOXOIHW 3 JDKEPEJIOM iX MOXO/DKEHHS B YKpaiHi, fKi
BUTUTAYYIOThCsI KITi€HTY 1HINOIO (Pi3WYHOI0 0COOOI0-HEPE3WIEHTOM, NOBHHHI OyTH 3apaxoBaHI Ha OKpPEeMHM
[Morounnit paxyHok KiieHTa, mo Bigkputuii B baHKy, BUKIIOYHO 17151 3a3HAYEHOT METH;

- kpeautyBauHs [lorouHoro paxyHky KimieHTa, sSIKUif € HEpE3UIEHTOM, HE 3[1HCHIOETHCSI.

1.13.4. Y Bunanky, sixmo Kimienrom a6o IlpencraBankom Bif imeni Kirierra, BiakpuBaeTrscs [loTognmil paxyHOK
JUTS 3apaxXyBaHHS OJIaroAiiHOI JOITOMOTH, IIJISIXOM MiAmnrcanHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 10
3asBu-/loroBopy, KiienT, abo [IpencraBuuk Bin imeni KimienTa, miaTBepaxye, mo:

- Ha Bigkputuii [loTounuit paxyHOK s 3apaxyBaHHS OmarofiiiHoi momomoru, Kiientom Tta/abo Tpetimm
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHI BHECKH (OraroiiiHa qomomMora) y TpomioBiit ¢opmi;

- untyck BIIK 3a [ToToyHnM paxyHKOM JUIs 3apaxyBaHHS OJaroliHO1 TOTIOMOTH HE 31 ICHIOIOTHCS,

- KpenuryBanns [lorouHoro paxyHKy Ajsl 3apaxyBaHHs 0J1arofiiiHOi JOMOMOTH HE 31iHCHIOETHCS.

1.13.5. V Bumanky, sxmo Kiiearom a6o Ilpencrasamkom Bim imeHi Kiienta, B mepiox 3 05.07.2021 poky
BigkpuBaeTbest [lotounnii paxyHok «Omaanuii paxyHok Kumnensy, nmsxoM mianucanss 3assu-ZoroBopy Ta
BignoigHoro Joaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miaTrBepakye CBOIO
3ro/ly Ha HACTYITHI YMOBH (QyHKIioHYBaHHS [loTounHoro paxyHky «Omagauii paxyHok Kummens»:

- Ha 3aJIMIIOK Ko1uTiB Ha [ToTounomy paxyHky «Omagauii paxyHok KueHsn HapaxoBYIOTECS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UMBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTrouHoMy paxyHKy «OmiagHuii paxyHOK
Kumens» B KiHII KOKHOTO TTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KarmiTamizaiist poIeHTiB);

- y BUIa Ky 3MiHU 00:1ik0B0i craBku HBY, 3akononasctBa, Tapudis abo BinnoigHoi nonitTuku banky, bank mae
npaBo 301UIBLIINTH/3MEHIIUTHA PO3MIp TPOLEHTIB, SKi HApaXOBYIOThCS Ha 3aJMIIOK KomTiB Ha [loTouHoMmy
paxyHKy «Omagawii paxyHoK KumieHs», mpo mo moBigomisie (0qHHM a0o 3 HACTYIMHHX CIOCOOIB Ha BHOIp
baHKy): mmmsxoM pO3MIIIEHHS BiAMOBIAHWX TOBIMIOMIIEHh Ha 3arajJbHONOCTYMHUX s KUTi€eHTIB Micusax y
npumilneHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HampaBieHHS TOIITOI0 PEKOMEHIIOBAHOTO JIMCTA 3a
azapecolo, sika Bu3HaueHa Kitientom abo IlpencraBaukom amst nucTyBaHHs y BignosigHomy [lonatky no 3asBu-
Horoeopy; Ta/abo 3a gomomoroto 3acod6iB Cuctemu; Ta/abo iHIIMM CITOCOOOM He Mi3HilIe, Hix 3a 2 (aBa) AHi 10
BCTYIY B CHJIY IIMX 3MiH;

- omepaiiii, sIKi T03BOJISIETHCS 3iHcHIOBAaTH 3a [ToTrouHnM paxyHkoM «Omiagauii paxyHok Kummens»:

o TUTATKHI ollepalii mepekasy KOIITiB Ha BIacHi paxyHkH KitieHra, siki BigkpuTi y banky;

o IUIaTikHI  omepamii mojo mnomoBHeHHS [lotoynoro paxyHky «Omanauii paxyHok Kuinens» B
OesroTiBkoBii popmi (B T.4. TpeTimu ocobamu Ta 3 paXyHKiB, BIAKPUTHX B IHIIUX OaHKaX, 3 BpaXyBaHHIM BUMOT
3aK0HOIaBCTBA);

- MpOBEJCHHs IHIMX omepaniii Ta kpeautyBaHHs [loTouHoro paxyHky «OmanHuii paxyHok Kumrens» He
3IACHIOETHCS.

VY Bumajxy, skmo Kiiearom abo IlpeacraBankom Bin imeHi Kirienra, Binkpuro [lotounuit paxynok «Omaaauii
paxyHok Kumens» no 05.07.2021 poky, nuisxom mianucanus 3aseu-loroBopy Ta BigmnosigHoro JomaTky 1o
3asBu-orosopy, Kmient, abo IlpencraBuuk Bix imeni KnieHTa, miaTBepIKy€e CBOIO 3roAy Ha HACTYIHI YMOBH
¢ynkuionyBanns [lotounoro paxyHky «Omagauii paxyHok Kumens», sigkpuroro go 05.07.2021 poky:

- Ha 3JTMIIOK KoIuTiB Ha [ToTouHomy paxyHKy «Omiagauii paxyHok KunieHs HapaxoBYIOTHCS IPOIIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHi NPOLEHTH 30UTBLIYIOTH CyMy 3aIMLIKY KOIITiB Ha [loTouHoMy paxyHky «OmagHuii paxyHOK
Kumiens» B KiHII KOXKHOTO TIOBHOT'O MiCSIIIsl 3HaXO0/PKEHHsI KOIITIB Ha PaxyHKy (KariTasi3allisi IpoIieHTiB);

- HE3HWXYyBallbHA CyMa 3aJIMIIKy KOmTiB Ha [loTouHOMYy paxyHKy «OmaaHuii paxyHok KuineHs» NMOBHHHA
CTaHOBHTH HE MEHIIE po3Mipy, Bu3HaueHoro Tapudu;

- y BUNaaAKy 3Minu o0ikoBoi craBku HBY, 3akononasctBa, Tapudis abo BinnmosigHoi nonitTuku banky, bank mae
npaBo 30UTBIIMTH/3MEHIIUTH PO3MIpP TIPOIICHTIB, SKI HAPaXOBYIOThCS Ha 3aJMIIOK KOIITiB Ha [lorouHOMY
paxyHKy «Omaanuii paxyHok KumeHs», npo 1o noBitomysie: NUIIXOM PO3MILICHHS BiAMOBIIHMX HOBiJOMIICHD
Ha 3arajJbHONOCTYNHHUX i1 KiieHTiB Miclsx y mnpumilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HarpaBJICHHsI TIOIITOK PEKOMEHJIOBAHOTO JIMCTA 33 aJIpecoro, sika Bu3HaueHa Kiientom abo IIpencraBHUKOM Jutst
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nucTyBaHHS y BianmosimHomy [onatky no 3asBu-ZloroBopy; Ta/abo iHmmM crocoOoM He mi3Hime, Hix 3a 10
(mecsTb) AHIB 1O BCTYIy B CHITY IIUX 3MiH;

- omepailii, sIKi JO3BOJISIETHCS 37ilicHIOBaTH 32 [loTouanM paxyHkoMm «Omranauii paxyHok KumeHs»:

o IIaTKHI onepanii oo nonoBHeHHs [loTounoro paxyHky «Omanauii paxyHok KuiieHs» B roTiBKOBif
Ta 6e3roTiBKoBiil popmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTHX B 1HIINX OaHKaX, 3 BPaxXyBaHHAM
BHMOT 3aKOHOJIaBCTBA);

o IUIAaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIATDKHI Omepamnii IoJ0 3AiHCHEHHS OIUIaTH 3a TOBapu Ta MOCHyrd 3 BUkopucTanHsMm bBIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

° IJIATIXKHI OTepartii 100 3HATTS KOIITIB TOTIBKOIO Y BijyiiieHHIX baHky Ta 3 Bukopucranusm BIIK.

- TIpOBENIeHHS IHIMMX omepamiii Ta kpeauTyBaHHS lloTouHoro paxymky «Omamauii paxyHok Kumens» He
3O1ACHIOETHCSL.

1.13.6. Y Bumagky, sxmo Kiientom abo [IpeacraBaukom Bin imeni Kmienra, 1o 05.12.2020 poky 0yi0 BiIKpHTO
Ilotounmii paxyHok «Omananii paxyHok Kwumrens (meHCiHWN)», OUIIXOM MigNUCaHHA 3asBu-JloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KitieHTa, miaTBepkye CBOO
3roJly Ha HaCTyIHI yMOBH ¢yHKUioHyBaHHs [loTouHoro paxynky «Omanauii paxyHok Kumiens (nenciiiuii)»,
BigkpuToro g0 05.12.2020 poxy:

- Ha 3anuniok kKomriB Ha [lotouHomy paxyHky «Omanauii paxyHok Kumnens (meHCIHHWN)» HapaXxOBYHOThCA
MPOLIEHTH, PO3MIp SKUX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UTBIIYIOTH CyMy 3alHINKy KomTiB Ha [loTouHOMy paxyHKy «OmamgHuil paxyHOK
Kumens (meHciifHui)» B KiHII KOXXHOTO ITOBHOTO MICSIIS 3HaXO/DKEHHS KOIITIB Ha PaxyHKy (kamitamizaris
MPOIICHTIB);

- y BUNaKy 3Minu o0mikoBoi ctaBku HBY, mirouoro 3axononasctsa, Tapugis abo BiamosiaHoi nomituku banky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIP TPOICHTIB, SKi HApaXOBYIOTHCS Ha 3aJMINOK KOIITIB Ha
[Morounomy paxyHky «Omaaauii paxyHok Kumiens (meHCiiHMiA)», PO 110 TOBIAOMIISE: IUITXOM PO3MIlIEHHS
BIJIIOBITHUX TIOBIOMJICHb Ha 3arajibHOMOCTYINHUX i KITiEHTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/a00 HampaBIIeHHS MOIITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecor0, sika Bu3HaueHa Kiiearom abo
[IpencraBHUKOM IS TUCTYyBaHHS y BiamoBiqHOMY [lomatky mo 3asBu-/loroBopy; Ta/abo iHmMM ciocoOoM He
mi3Hinre, Hix 3a 10 (gecsaTh) AHIB 10 BCTYITy B CHITy LTUX 3MiH;

- oTepartii, SIKi T03BOJIAEThCA 31iHcHIOBaTH 3a [loTouHNM paxyHkoM «Ormmagaunii paxyHok Kumens (nmeHciitanii)»:
o IUTaTKHI ornepanii moa0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kumens (meHciitHuii)»
B TOTIBKOBIi Ta 06e3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTUX B IHINMUX OaHKax, 3
BpaxyBaHHIM BUMOT 3aKOHOJIABCTBA);

o TIIATDKHI oreparii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, ski Bigkputi y baHky;

o TUIATDKHI  omepanii [oJ0 3MIMCHEHHS OIUIATH 3a TOBapH Ta IMOCIyrn 3 BukopucrtaHusm BIIK y
TOPTiBEJIBHO-CEPBICHIN MEpexi;

) IJIATDKHI ONeparii 11010 3HATTS KOIITIB TOTIBKOIO Y BijyiieHHsIX baHnky Ta 3 Bukopucranusm BIIK.

- TNpOBEACHHS IHMMX onepauid Ta KpenuTyBaHHA IloTtounoro paxyHky «OmanHuii paxyHok Kumens
(IeHciitHni )» He 3IIHCHIOETHCSI.

1.13.7. Y Bunanky Biakputtsi KitieHTOM — cy0’€KTOM, 110 3/IHCHIOE He3aJICXKHY NPOQECiiiHy MisUTbHICTh (CTaTyC
cy0’exTa, MO 3AIMCHIOE He3alexHy NpodeciiiHy MisbHICTh (MPUBATHUN HOTapiyc, afBOKAT, apOiTpaXHHUN
KepylouHid, TPHBATHUH BHKOHABEIb TOLIO) IiATBEPIKYEThCs KIli€eHTOM Yy MOpPSIKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM) OKpeMoro [10ToYHOro paxyHKy ajisi 30epiraHHs KOIITIB, OJCPKAaHUX CYO'eKTaMK HE3aJICKHOT
npodeciiHoil AISTIBHOCTI, IUIAXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’exT, 110 31iHCHIOE He3aIeXKHY PodeciiiHy MisIbHICTD MiATBEPAKYE CBOIO 3rOY 3 THM, IIO:

- [ToTo4HM# paXxyHOK, BIIKPUTHIA 3 METOIO OOJIIKY KOIITIB, IO OTPUMAaHi cy0'€KTaMH Mij Jac 3AiiCHEHHS HUMH
He3aJIeKHOT podeciiHOl MisSUTBHOCTI, Y TOMY YHCIIi TPOIIOBI CYMH B JICTIO3UT HOTapiyca, JENO3UTHI CyMH i
CTSTHYTI 3 OOP’KHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOLITH JJISl PO3PaxyHKiB 3 KpeAUTOPaMu apOiTpaKHUM
KepYIOUHM, BUKOPHUCTAHHS SIKMX IepeJ0adeHe 3aKOHOJaBCTBOM Y KpaiHu;

- Kimient — cy0’ext, mo 3IiHCHIOE He3alexHy NpodeciiiHy MisiIbHICTh Hece IMOBHY BIIMOBINANBHICT 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAaxX IpO 3apaxyBaHHs Ta Buaady KowmTis 3 [loTounoro
paxyHKy 1uis 30epiraHHs KOLITiB, O/IepKaHUX Cy0'ekTaMu He3anexHoI TpodeciiiHoT AisTBHOCTI Ta BiAOBIAHICTD
TaKUX orepaliiii BUMoram 3aKOHOJIaBCTBA;

- KOHTpOJb 3a HEBUTPeOyBaHMMH CyMaMH BHeCceHUMH Ha [loTOYHMIA paxyHOK Juis 30epiraHHs KOIITIB,
oJlepkaHuX cyO'ekTaMu He3anexHOi mpodeciiiHoi AisUIBHOCTI Ta BiINOBIJANBHICTH 332 AOTPUMAHHS BHUMOT
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3akoHOJaBCTBA LIOAO 3apaxyBaHHS LUX cyM A0 [lepkxaBHoro Oromkery Ykpainu Hece KiieHT — mpuBaTHUMiA
HOTapiyc;

- axmo KiieHnT — cy0’ekT, 1m0 3aiHCHIOE He3aneXHy IpodeciiiHy MisIbHICTD IPUTUHSE BIAIOBIIHY HE3AIECKHY
npodeciiiHy AisSTBbHICTH, TO KOIITH, JeToHOBaHI Ha [loTouHOMY paxyHKy aiisi 30epiraHHs KOIITIB, OJepP/KaHUX
cyO'ekTamMu He3alekHOI mpodeciiiHOl AisIIBHOCTI, MEepepaxoBYIOTbCS TakuM KIi€eHTOM Ui MOJANIBIIOTO
30epiranHs 10 1HIIOTO BiATIOBIAHOTO Cy0’€KTa, IO 3AIMCHIOE He3aIeXKHY poQeciiiHy TisTbHICTb, BIATIOBIIHO 110
BHMMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€THCS Ha ITiICTaB1 BiAMOBiAHO1 3a5BU KitieHTa - Cy0’€KT, IO 371HCHIOE
He3aJIeKHY NpodeciiiHy MisUTbHICTh (SIKIIO iHIIA Mpoleaypa nepepaxyBaHHs a00 BHUIJIATH KOMITIB 3 BKa3aHOTO
[MoTtouHoTrO paxyHKy HE NepedoaucHa 3aKOHOTaBCTBOM ),

- omepariii, sSKi AO3BOJSEThCA 3iHCHIOBATH 3a [loTOWHMM paxyHKOM i 30epiraHHs KOINTIB, OJEp)KaHUX
cy0'ekTaMu He3anexHol mpogeciitHol AisNTBHOCTI:

e TUTATDKHI Omepariii mo0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJexkHOi mpodeciitHOi MisITFHOCTI
JUTA X TIOJAJTBIIIOTO NIepepaxyBaHHs 3a MPU3HAYCHHSIM;

e [UIATDKHI onepauii o0 nepekasy KOITIB 3a MPU3HAYCHHSIM;

- pumyck matbkaux iHcTpyMeHTiB (BIIK Tomo) 3a [loTournM paxyHkoMm st 30epiraHHs KOIITIB, OepKaHUX
cy0'exTamMu He3aNe)KHOT TPOQeciiftHOT NiTTFHOCTI He 3MIHCHIOIOTHCS;

- KpenutyBaHHs [loToyHOTO paxyHKy U1 30epiraHHs KOIITIiB, OEPKaHUX CyO0'eKTaMH He3alIeKHO1 MpodeciiHoi
JiSUTBHOCTI HE 3A1MCHIOETHCS.

1.13.8. V¥ Bumaaky Bimkpurtsa KiienTtoM — Hepe3umeHTOM-iHBecTOpoM abo IlpencTaBHUKOM BiJl iMEHI Takoro
KitienTa [ToTouHOro paxyHKy AJis 3M1MCHEHHS IHBECTHUIIIHOT MisUbHOCTI B YKpaiHi (inBectumiiauii [ToTounuii
paxyHoK), nuisixoMm mignucanas 3assu-loroBopy Ta BimnmorigHoro lomatky mo 3asBu-Zorosopy, Kimient —
HepesuneHT-iaBectop abo IIpencraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- inBecTHLiHHMI [T0TOYHMI paXyHOK, BIIKPHBAETHCS 3 METOFO 3/IIHCHEHHS IHBECTHIIIN B YKpaiHy;

- oneparii 3a iHBecTUIIHHUM [I0TOUHMM paxyHKOM 3IIHCHIOIOTECS 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBa,

- umryck TuratixHuX iHCTpyMeHTiB (BIIK Tomno) 3a inBectumiiinum [loTouHNM paxyHKOM HE 31HCHIOIOTHCS

- KpeauTyBaHHS 32 iHBeCTHIIHHUM [[0TOYHIM paxyHKOM HE 3iHCHIOETHCA.

1.13.9. V Bunanky mignucanns Kiientom JlonaTKy npo BiIKpPHUTTS KpeAUTHOI JiHii 10 3asBu-/orosopy, Kiient
HOTOKY€ETHCSI 3 TUM 110:

- y pa3i He BCTaHOBJIEHHsS BIPOMOBX 30 (TpUIIATH) KalleHAapHUX HIB 3 MOMEHTY mmignucanHs CTOpOHaMHU
Honatky npo BiAKpUTTS KpenuTHoi niHii 10 3asBu-Lorosopy Ilotounoro Jlimity KpenuTnoi niHii Ginbimoro 3a
0,00 rpu. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TOPSIIKY IIISXOM HAIpaBJICHHS BiAMOBIAHOTO NoBimoMieHHS KitieHTOBI 0fHUM i3 crioco0iB,
nepeadauenux 1. 1.3.2.7.5. Jlonatky npo BiAKpUTTS KpeAUTHOI JiHii 1o 3asBu-oroBopy (3a yMOBH HasBHOCTI
sanumky komtiB Kiienta Ha Ilotounoro paxyHky «KpemutHa kaptka», KiieHt mopydae baHky 3aificHuTH
TUTATDKHY OTIEPAIIifo MO0 TIepeKa3y TaKOro 3aJIUINKY KOmTiB Ha iHmmi [lotounnii paxyHok KitienTa BinmkpuTHii
y banky. VY pasi 3akpurts [lorounoro paxynky «Kpenutna kaptka» JlogaTok npo BiIKpUTTS KPEIUTHOI JiHii 10
3asBu-/loroBopy BTpayae YnHHICTH 3 MOMEHTY 3akpHTTs [loTouHOrO paxyHKy «KpenuTHa KapTkay;

- y pasi HasBHOCTI y KiienTta 3aboproBanocti 3a J[oroBOpoM Mpo BiJKPUTTS KPEIWUTHOI JIiHII, 3aKpPHUTTS
ITorounoro paxyHky «KpenutHa kapTka» 3a iHimiaTuBolo KirieHTa HOIyCKaeThCS BHKJIIOYHO 32 YMOBH
noramenHs: KiieHTOM Takoi 3a00proBaHOCTI y IOBHOMY 00CsI3i 0 MOMEHTY 3aKpHTTS BKazaHoro [loTouHoro
paxyHKYy;

- TuTaTixHI Ta iHmi omneparnii 3a [lotounnm paxyHkom «KpenuTHa KapTka» 3IiHCHIOIOTBCS 3 OCOOIHMBOCTIMU,
BCTAHOBJICHUMH | 1aBoro 4! Pozainy 11 mux [IpaBun.

1.14. [lixg yac mignucanus 3asBu-/loroBopy, MocHUIaHHS Ha CIEliajbHI YMOBH Ta OOMEXEHHs, sSIKi HaBeJeHI B
. 1.13.1-1.13.3 Pozginy I unx IlpaBun Bkasyrorscst y m. 3 3assu-Zlorosopy, Pazom 3 Tum, B Oynb-sikomy
BUIAJKY, BiICYyTHICTh BiJIIIOBIIHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3uminy I nux [IpaBun
He 3BUbHsIe Kitienta ta [IpencraBHuka (3a HasSBHOCTI) BiJi 000B 3Ky noTpuMyBatucs BUMor 1.1.13. Pozminy I
1ux [IpaBun y pa3i HassBHOCTI BIANOBIIHUX MiJCTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CIHEI[aIbHAX YMOB Ta
00MEKEHb.

1.14.1. 'V pa3si yknanenus 3aseu-lorosopy 3 KitienToM, 1110 He € caM03aiiHATOI0 0c00010 (3 TOCHUIIaHHS Ha YMOBH
. 1.13.1 Pozainy I ux IpaBui) Ta moxajibioi 3Minu cratycy Kitienta Ha 0co0y, 1110 € camo3aiHATor0, CTOpOHH
yKIagaloTh okpemy 3asBy-Lorosip Ta BigmoBimHi [omaTtku B gkux BimoOpaxkaroTbcs IloTounmit
paxynox/Ilotouni paxynku Krienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, 10 € caMO3alHATOIO JIIIOTh IO MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeaoaueHUX BiAMoBiTHUMHE JloaTKaMHu.

1.14.2. Y pa3i yknanenns 3assu-/lorosopy 3 KiienToM, 1o € camMo3aiiHATOX 0CO000 (3 MOCHIAHHS Ha YMOBU
n.1.13.2 Po3niny I umx IlpaBun) Ta momankiioi 3Minu cratycy Kiienta Ha ocoly, Mo He € caM03alHSTOR,
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CropoHu ykiagaroTh okpemy 3asBy-ZloroBip Ta BiamoBimni JlomaTku B skux BigoOpaxkaroTbcst [loTouHwmii
paxynox/Ilorouni paxynku Kiienra sik He camo3aiiasroi ocodu. 3asBa-Llorosip Ta Jogatku 1o Hel, ykianeHi 3
KitienToMm o 3miHm #ioro cTatycy Ha 0co0y, IO He € CaMO3aHATOIO TiFOTh 10 MOMEHTY 3aKPHTTS BCiX PaXxyHKIB,
nependadeHuX BiAMoBiMHUMHA JloTaTKaMH.

1.14.3. ¥ pa3si yknagenns 3asBu-Jlorosopy 3 KiieHToM, 1110 € Hepe3uaeHTOM (3 mocuinaHHs Ha ymoBH 1.1.13.3
Pozainy I mux [IpaBmir) Ta moganeinoi 3Minu cratycy Kitienta Ha oco0y, 1m0 € pesugeaToM, CTOpOHH yKIIaJaroTh
okpemy 3asBy-JloroBip Ta BinmoBiani JJonatku B skux BimoOpaxkatotscs [lotounnii paxynok/IloTouni paxyHkn
Kiienra sk pe3uieHTa 3 OJHOYACHUM 3aKPHUTTAM PaxyHKiB, BiIKpUTUX KiieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. Y pa3si yknagenns 3asBu-Zlorosopy 3 Kimientom, mo € pesunertrom (0e3 mocunanHs Ha ymoBH 1m.1.13.3
Pozminy I nmx [IpaBwmi) Ta momanemoi 3miHu cratycy KiienTa Ha HepesuaeHTa, CTOPOHH yKIaJalOTh OKPEMY
3asBy-/loroip Ta Binnosigui logatku B skux BigobpaxkatoTbes [lotounnii paxynok/Ilorouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKPUTTSM PaxyHKiB, BiIkpuTux KilieHTOM B cTaTyci pe3naeHTa.

1.14.5. Ilix gac mianucanas BiamoBigaux JlomatkiB mo 3asBu-JloroBopy, MOCHIaHHA Ha CHEMiabHI YMOBH Ta
oOMexeHHs, ki HaBeneHi B 1. 1.13.4-1.13.9 Po3giny I nux [Ipasun Bkazyrotees y 1. 1.3. «Ipumitku» Hogatky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKHA MOIIUPIOIOTHCS Ha OMuH abo0 nekinbka IloTounmx
paxyHKiB, Bkazanux y 1. 1.1. lomatky mo 3asBu-/lorosopy. Pasom 3 Tum, B OyIb-sIKOMY BHITaKy, BIICYTHICTb
Oynp-sxoi mpuMiTky He 3BiUIbHsIE KimienTa Ta [IpencraBHrKka (3a HassBHOCTI) Bit 000B 13Ky TIOTPUMYBATHCS BUMOT
m. 1.13. Posminy I mux [IpaBun y pa3i HasBHOCTI BIANMOBIAHMX MiACTaB JUIsl 3aCTOCYBaHHS BIAOBITHUX
CIEIlaJIbHUX YMOB Ta OOMEKEHb.

1.15. bask mae mpaBo 3MiHUTH yMOBH 00ciyroByBaHHs [loTouHOTrO paxyHKy, mepemdadeni m. 1.13.5 abo
n.1.13.6. I'maBu 1 Po3piny Il mux [IpaBun Ha 3aransHi yMOBH 00CITyroByBaHHs [10TouHOTO paxyHKY (IPUMTHHUTH
3actocyBaHHs 1. 1.13.5 a6o 11.1.13.6. I'maBu 1 Po3niny Il nux [IpaBun no Bignmosianoro [lorouHoro paxyHky), y
pa3i moBHOro abo0 YacTKOBOTO NpHNUHEHHS bankom HamaHHsS mociayr I[loTodHOro paxyHKy 3 yMOBaMmH,
nepenoadeHumu 1. 1.13.5 a6o m.1.13.6. I'masu 1 Po3mimy Il mux [lpasun. 3minu, nepeadaderi UM ITyHKTOM
[IpaBun, 3mificHOOTBECA bankom 3a ymoBu moBimomiieHHS KiieHTa mpo Taki 3MiHM OJHUM i3 CHOCOOIB,
nependauenux 1. 1.3. Po3ainy IV nux [IpaBun ve meHm Hix 3a 30 (TpUALATE) KalleHAAPHUX THIB 10 HAOpaHHS
YUHHOCTI BiAMOBiAHMMH 3MiHaMu. Jlo MoMeHTy HaOpaHHS YHHHOCTI BiAMOBIAHMMU 3MiHAMH YMOB
obcmyroyBanus [lorouHoro paxynky KiieHT mMae mpaBo oOpaTH iHIII YMOBH OOCIYrOBYBaHHS BiJIIOBiJIHOTO
[MorouHoro paxyHky, siki mpomoHye baHk, a0o 3akputu BigmoBigHuii [loTounuii paxyHok 0e3 Oynb-sKoi
JTOJTATKOBOI IIJIATH 32 TaKe 3aKPUTTS (32 YMOBH BIICYTHOCTI YMOB, SIKi TIEPEIIKOKAIOTh TAKOMY 3aKPHTTIO), a00
CKOPHCTATHCh MTpaBoM, niependadeHum 1. 1.5. Pozminy IV mux IpaBu.

1.16. Ulnsaxom mignucanns 3assu-orosopy Kiient (IlpencraBauk Big iMeHi Kmienra), min gac aii B Ykpaini
NPaBOBOTO PEXMMY BOEHHOTO CTaHy, 3000B’A3y€ThCs HE 3IIHCHIOBaTH 3 Oyab-sikoro IToToyHOro paxyHKy
KitienTa BuaTkoBi moiaTixHi omnepartii (3a paxyHok Haganoro Kmientosi Kpeaury (KpenutiB) abo 3a paxyHOK
KpPEIUTHHUX KOIITIB, HAAaHUX OYAb-TKUMH TPETiMH 0cO0aMH) HA paXxyHOK OyJb-SIKOTO OpraHizaTropa a3apTHHX
irop a7 y4acTti B a3apTHuUX irpax y mepexi [ntepHer. Kiient (IlpencraBuuxk Bin imeni Kiienta) Takoxk Hamae
srony banky, mig wac amii B YKpaiHi NpaBOBOIO PEXUMY BOEHHOTO CTaHy, 3AiHCHIOBATH MOHITOPUHI Ta
OsiokyBaHHs (y pa3i BUSBIICHHS) BHJIATKOBUX IIaTDKHUX omepaliii Kimienra (3a paxyHok HamaHoro KiieHTOBI
Kpenuty (KpenuriB) abo 3a paxyHOK KpPEAMTHHX KOUITIB, HAJIaHUX Oy/b-IKMMH TPETIMU 0cOOaMH)HA PaxyHOK
OyIp-sIKOTO OpraHi3aTopa a3apTHHX irop JJIs y4acTi B a3apTHHX irpax y Mepexi [HrepHer.

2. 3JIMCHEHHS IVIATI)KHUX ONEPAIM KJIIEHTA

2.1. bank 3piiicHioe miatixHi omepamnii 3a [lorounmM paxyHkoMm KiieHTa B TOpSIAKY BCTaHOBJICHOMY
3akoHOaBCTBOM Ta JIoroBOpPOM MPO BiAKPUTTS OAHKIBCBKOTO PaXyHKY.

2.2.  KiienT i 3AifiCHeHHS IIIATIKHNX oTeparliil yepe3 baHk Mo>ke BUKOPHUCTOBYBATH TIATIKHI IHCTPYKIIT (Y
TOMY YHCIIi 3BEJICHI ) Ta IUIATiKHI iIHCTPYMEHTH, 1[0 BU3HAYEHI JJOrOBOpOM MPO BIAKPUTTS OaHKIBCHKOTO PaXyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. llnarixna iHcTpyKUis noxaetbes Kiientom (IlpencraBankom) abo gopmyerscs bankom (3a 1opydeHHIM
Krnienra) y noBinpHiM nuceMoBiil (manepoBili abo eleKTpoHHiH) ¢opmi 3 3a3HaueHHAM (3AIIOBHEHHSIM) Y
TUTATDKHIN THCTPYKIT BCiX 000B’I3KOBUX PEKBI3UTIB IUIATIXKHOT IHCTPYKIIIT, 0 niepepbadeHi muMu [IpaBunamu
ta 3akoHoJaBcTBOM. baHk 3000B’s13aHMid oTpuMary 3rofy KiieHTa Ha BUKOHAaHHS KOKHOI IJIATiXXHOI oreparii,
KpiM BHIIQ/IKiB, epe10aueHUX 3aKOHOJAaBCTBOM.

2.4. llogaHHs mamepoBUX IAaTiXHUX iHCTpyKUid Kiienta mo banky 3ailicHIOETBCS HUM 0OcoOHCTO abo
[MpencraBaukoM. [loganHs eneKTpOHHUX IUIATOHKHUX iHCTpYKUiM KiienTa 3piiicHioeThest KitieHToM ocobucto
3acobamu Cucremu.
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2.5. bank npuiimae iaTixHi iHcTpyKuii Big Kitienra ynpogosx BcraHoBieHoro B banky OnepauiliHoro gacy
B Mexkax OmnepaniiiHoro JHA (SIKIIO iHIIE He BCTaHOBJIEeHO MU [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM) 32 YMOBH,
IO IJIaTKHA IHCTPYKIIS oopMIIeHa HaJIS)KHUM YMHOM Ta HEMae 3aKOHHUX T/ICTaB [T BIIMOBH B ii IPUHHSTTI.
2.6. IlnmatixkHi IHCTPYKIIi, B AKX HE 3a3HAYCHO ATy BATIOTYBaHHS BUKOHYIOTHCS HE ITi3HIIIE HACTYITHOTO
BaHKIBCHKOTO JHSI BiJl THS IPUHHATTSA baHKOM 710 BAKOHAHHS IUIATIXKHOT IHCTPYKILii, SKIIIO 1HIIIE HE BCTAHOBJICHO
nmu [IpaBrnamu Ta/abo 3aKOHOJABCTBOM.

2.7. VY pasi3azHauenns KiienTom y muaTikHIA IHCTPYKIIT faTn BamoTyBaHHS baHK 3000B’A3Y€ThCS 3MIACHATH
3apaxyBaHHs CyMH KOIUTIB 3a IUIATKHOIO OMeEpalli€lo Ha PaxyHOK HaJaBauda IUIATDKHUX MOCTYT OTpUMYyBada
npotaroM OmepauiiiHOro IHS B 3a3Ha4Y€Hy JaTy BaJIOTyBaHHs baHK He mpuiiMae MIATiKHI IHCTPYKLIi B SKUX
JlaTa BaIIOTYBaHHA HacTaHe Ti3Hime 10 (1ecsaTH) KaneHIapHUX JHIB MICII CKIIaIaHHS TUIATIKHOI IHCTPYKIIi.
2.8. [IlnaTixHi iHCTpPYKUIi, SKi HATIMIUTK micas 3akiHdeHHIo OmnepaniifHoro 4acy, BUKOHYIOTBCS SIK TUIATIXHI
IHCTpYKIi, sIKi Hagiimy B OnepaniiHuii yac HacTynmHOro baHKiBCHKOTO AHS.

2.9. baHk BUKOHY€ TUIATDKHI IHCTPYKINT BIAMOBIIHO MO YEProBOCTI iX HAIXOPKEHHS Ta BHKIIOYHO B MEXax
3aNUIIKY KOIITiB/0aHKiBCbKOTO MeTary Ha [lotounomy paxyuky KiienTa.

2.10. ITnarixua oneparnis Moxke OyTH 3ynuHeHa baHnkoMm y Bunaakax, nepeadadeHux 3aKOHOJABCTBOM.

2.11. bank 3abe3nedye cBo€uacHe 3apaxyBaHHA Ta CHHCAHHA KOMTiB/OaHKiBCchbKOro meramy 3 lloTtodnoro
paxyHKy KitieHTa, 32 yMOBH BiJICYyTHOCTI IIJICTaB JIsI HE3apaxXyBaHHs KOIITIB, ependadeHnx numu llpaBuimamu
Ta 3aKOHOJIABCTBOM

2.12. JIokyMeHTH, IO MiATBEPIXKYIOTh CIIMCAaHHs/3apaxyBaHHs KOINTiB/OaHKIBChbKOro Merany 3 [loTounoro
paxynky/aa [loTounnii paxyHok, BuaaroThcsa KiienTy pasom i3 Bumnmckoro 3 ocoboBoro [loTounoro paxyHky Ha
HMOro BUMOTY.

2.13. KiieHT 3000B’s13aHMI TEPEBIPUTH 3IMIIOK KOIITiB/0aHKIBCHKOTO MeTally Ha cBOeMY [10TOYHOMY paxyHKY
CTaHOM Ha TIepIIIe CiUHS KOXKHOTO POKY. Y BHUITaKy BUSBICHHs po30ikHOCTEH KITi€HT /10 TIepIIoro JIF0TOTO I[HOTO
K poky moBimomirsie mipo 1ie bank. Ilpn HeHagXOmKEHHI TaKOTO MOBIAOMIICHHS 3aJIMIIOK KOIITiB/OaHKIBCHKOTO
MmeTany Ha [TorouHOMY paxyHKY BBaKA€ThCS T ITBEPIKECHHIM.

2.14. KiieHT 3000B'SI3y€ThCS NOTPUMYBATUCHh MPHUHIUIIB Ta NpaBHJ OpraHizamii po3paxyHKiB, CTaHAApTiB
JIOKYMEHTIB 1 IOKyMEHTOO00Iry, 1[0 BUKOPUCTOBYIOTHCS B TOCIIOIaPCHKOMY 000pOTi YKpaiHH, Ta BCTAHOBICHUX
MpaBWJI BEIGHHS KaCOBHX omepalliii B Ykpaini Ta banky.

2.15. 'V pazi opopmiuenns KiieHTOM MaTiKHUX iHCTPYKIIH 3 MOPYIIEHHSM 3aKOHOIaBCTBa baHK moBepTae ix
Kiienty 6e3 BUKOHAHHS.

2.16. KiieHnT 3000B's13aHUI J0/MaBaTH [0 IUIATDKHUX IHCTPYKIIA TepemnOadeHHI 3aKOHOMABCTBOM Ta IMMH
[MpaBunamu nokymeHTH. baHk moBepTae 6€3 BUKOHAHHS IUTATKHI IHCTPYKIii B IHO3EMHIH BaJFOTi B pasi: SKIIO
omepariisi, SKy IpoBoauTh KilieHT, He Bi/lIOBiTae BUMOTaM BaJFOTHOTO 3aKOHOJIABCTBA; BiJICYTHI JOKYMEHTH, SIKi
nOTPiOHI AIs 31MiMicHEHHS baHKOM BaIIFOTHOTO HATIISAY, 8 TAKOXK BCEOIYHOTO MOTITUOJICHOT0 aHaJTi3Y i epeBipKu
orepatlii Ta i1 y9acHHKIB 3 METOIO BUSIBIICHHSI CYMHIBHOT BaJIFOTHOT omiepaiiii.

2.17. bank Ha mijgcragi 3asBu KiieHTa BpaBi NpoBOIUTH PO3IIYK KOIITIB, sIKi MOBUHHI Oynu HamiTi KitieHry,
ane B bank He Hapiiinom Ta/abo ski nepepaxoBani Kiiearom, 1o OTpuMyBada He HamIWIUIA. 32 HaJaHHS i€l
nociyru Kimient crutauye banky komiciro B po3Mmipi Ta B CTpOKH, BU3HaueHi y Tapudax.

2.18. TIlpwu 3uilicHeHHI TiepekasiB 3a KOPJOH (3-3a KopaoHy) KiieHt 3000B’s13aHuit orpuMaru y baHky ycro
HeoOXinHy iH(opMalito Mpo Tpacy MIaTexy (PEeKBi3UTH OaHKIB-KOPECIIOHIEHTIB TOIIIO).

2.19. bank 3ab6e3neuye, 3a 6axxanHsaMm KirieHra, Bumady HanexHUX KilieHTY cyM IeHCii Ta TpOIIoBOi JOMTOMOTH,
110 HAAXOASTH Bix opraniB [leHciiiHoro oHay Ta opraHiB MiHicTepcTBa COIIAIBHOI MOJITHKA HA PaXyHKH
KiienTa B banky, BiqnoBiHO 10 yKiIaieHUX Mixk opradamu [lenciitnoro @ouay Ta/abo MiHicTepcTBa COmiabHOT
noJiTuky Ta baHkoM oroBopiB, sk 6e3nocepenHpo y banky/bankomartax banky Ha Ge30IaTHil OCHOBI, TakK i 3
noctaBkoro KitieHTy nojoMy y 3pydHHUE JJI1 HROTO 4Yac 3a MiclieM NpokuBaHHsA KirieHTa B MekaxX TEpPUTOpIi
VYkpainu BianoBizHo a0 aitounx Tapugis.

2.20. Y Bumnaaky HaaxopkeHHs komTiB 3 PKO Bank Polski S.A. B iHo3emHii1 BamtoTi Ha [loTounuii paxyHOK
Kitienra y BamoTi, BiiMiHHIN Bijg BamtoTu [loTrounoro paxyHky, KimienT nopyyae banky oOMiHSTH IIi KOIITH Ha
BamoTy [loTo4uHOTO paxyHKy BiJIMOBITHO A0 YMOB aBTOMAaTUYHOTO OOMIHY, SIKi € SIKi € HEBiJl'€MHOIO YaCTHHOIO
nanux [IpaBun Ta posmimyrorbes Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI Kot Ha IloTOuHMET paxyHOK
Knienra.

2.21. llopspok BukoHaHHs bankom Perymsapuux miarexiB 3 Ilorounux paxyskiB Kimienrta Bigkputux B banky
pernamentyerbes 1iero [nmasoro, Posmainom I, Posmizom III mux IMpaBun ta 3asBoro-Jlorosopom (Jlomatkom 10
3asBu-/lorosopy).

2.22. OCOBJIMBOCTI 3IIMCHEHHSI NMEPEKA3IB 3 KPAIH €BPOIIEICBKOI'O COIO3Y VY
MNOPAAKY CHIBIIPALI AT «KPEJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KnienTH, 1o MatoTh Bigkputhii [loTounuii paxyHok y 3motux/eBpo B baHky 1 00CIyroByoThcs Ha yMOBax
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BU3HaueHoro/Bu3HaueHnx bankom TapudHoro makery/TapudHux nakeTiB, MOXYTh HAACUIATH a00 OTPUMYBATH
Big Tpetix ocib/ropuanvyHuX oci® rpomoBi mepekasu 3 kpaiH €Bponeiicbkoro Coio3y Ha BH3HAYCHUH UM
nyHkToM IIpasui [loTouHuMi paxyHOK.

2.22.2. Jlns 3miiicHeHHs Tepekady 3 kpaiH €spormeiickkoro Corozy Kmient/Tpersi ocoba/topuamaHa ocoba
BUKOPHUCTOBYE Y HIKIbHUH iICHTU]IKATOD.

2.22.3. YHikanpHHN 1AeHTH(HIKATOP TEHEPYETHCS aBTOMATUYHO ISl KOXKHOTO BimkpuToro llotounoro paxyHKy
Kiienta y 3motux/eBpo B banky Ta moBimomurseTscst KiieHTOBI OJHHM 13 HACTYIHHX CIIOCOOIB: 3acobaMu
Cuctemu; Ha GinancoBuii Homep Tenedony micns a3sinka Kimienra y Konrakr-uentp banky (3a ymoBu ycminmHoi
Bepudikauii Knienra); y Bigninenni banky mig gac 6e3nocepeanboro 38epHeHHs KitieHTOM (32 YMOBH yCIiITHOL
Bepudikamii Kimienra).

2.22.4. Tlepekas, nepeadauennid n. 2.22.1 uiei ['maBu [IpaBui, moxe OyTH iHiLiHOBaHUI y 0€3roTiBKOBii abo
TOTiBKOBI# (hopmi (roTiBKOBa opMa nepeKa3zy MOXKINBA BUKIIOUHO JUisl iepekasiB 3 [lombimi).

2.22.5. Kmient a6o Tpers ocoba/ropuaudHa ocoba ais iHIMIIOBaHHS IMepekasy, rnepemdadenoro m. 2.22.1 miei
I'maBu [IpaBun, y roTiBKOBi# (hopMi, 3000B’sA3aHi1 B MicCIli 341 ICHEHHS ITepeKa3y CIUIATUTH KOMICIIO 3a 3iHCHeHHS
nepekasy BianoBinHo A0 Tapudis Ta/abo MicIs 3MiHCHEHHS TUTATEXKY (32 HASBHOCTI KOMICii/KOMICiif) Ta BKa3aTu:
- IS TUTaTHHKA - Pi3naHO] 0COOH: TIpi3BHUIIE, iM s Ta (3a HASIBHOCTI) 110 OATHKOBI; MiCIle MPO’KUBAHHS a00 HOMED
(Ta 3a HasBHOCTI - cepil0) macmopTa rpOMaATHAHA KPaiHH TPOMAaISTHCTBA IIaTHUKA (200 1HIIOTO TOKYMEHTA, 10
MocBiuye ocoly), abo peecTpaliiiHuii HOMep OOJIIKOBOI KapTKU IIAaTHUKA TOJATKIB (ISl HEPE3WJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKHi Tepe10adeHn i 3aKOHOJaBCTBOM JEPKaBU PE3UICHTCTBA IUTaTHUKA) a00 AaTy i
MiCIle HapOHKEHHS; HOMEP PaXyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- JUIA TUIATHUKA - FOPUIAUMYHOI 0COOU: TIOBHE HAaMEHYBAHHS; MICIIE3HAXOJKeHHS a00 ineHTH]IKAI[IHHIA KO
3riiHo0 3 €IUHUM Jep)KaBHUM PEECTPOM MiAMPHUEMCTB Ta OpraHizamiii YkpaiHu (A pe3uaeHTiB) abo HOMep
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iNeHTU(IKye OpUANYHY 0co0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/eIeKTPOHHOTO FaMaHIIsl, 3 IKOTO CIUCYIOThCS KOLITH;

- YHikanpHUi ineHTH)IKATOD;

- IPU3HAYCHHS MJIATEKY;

- CyMy Ta BaJIIOTY IIepeKasy.

2.22.6. Kuient abo Tpets ocoba/ropunudHa ocoba sl iHIMiIOBaHHS mepekasy, nependadernoro m. 2.22.1 miel
I'naBu IlpaBun, y Ge3roTiBkoBili Qopmi, 3000B’s13aHi B MicCIli 3AIHCHEHHS MEpeKaly CIUIATHUTH KOMICio 3a
3miliCHEeHHS repeka3y BianosinHo 10 Tapudis Ta/abo Micis 3iiICHEHHS IaTexKy (3a HAIBHOCTI KOMICii/KoMiciit)
Ta BKa3aTH:

- JUIA TIJIATHUKA - (PI3MYHOT 0cOOU: Mpi3BUILE, iM’s Ta (32 HASIBHOCTI) TI0 0aTHKOBi; MicIle IPOKUBAHHS 200 HOMED
(Ta 3a HAasBHOCTI - cepilo) macrnopTa rpoMaITHAHA KPaiHA TPOMAJITHCTBA IIATHUKA (200 1HIIOTO TOKYMEHTA, 10
nmocBimuye ocoOy), abo peecTpaiifHUil HOMep OOJIKOBOI KAapTKU IJIATHHKA TOJATKIB (ISl HEPE3HJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKH Tepe10aYeHni 3aKOHOJABCTBOM JIEPKaBHU PE3UICHTCTBA IUTaTHUKA) a00 JaTy i
MicCIle HApO/DKEHHS; HOMEp PaxyHKY 3 SKOTO 3JIIHCHIOEThCS TUIATIK;

- JUIA TUIATHUKA - FOPUANYHOI 0cOOW: TIOBHE HallMEHYBAaHHS; MICI€3HaXOJKeHHA a0o0 imeHTH]IKaIiitHuiA Ko
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MIAMPHUEMCTB Ta OpraHizamiii YkpaiHu (1 pe3ugeHTiB) abo HOMeEp
CYJIOBOTO/BIJINIOBITHOTO 1HIIOTO PEECTPY, SKUH iMeHTU(IKYE IOPUANYHY 0coOy (UIsi HEpe3WJEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO raMaHIIsl, 3 IKOTO CIUCYIOThCS KOLITH;

- YHikanbHuil inenTudikarop;

- IPU3HAYCHHS MJIATEKY;

- CyMy Ta BaJIIOTY IIepeKasy.

2.22.7. Ilicns 3a3Ha4yeHHS OaHUX, Nepeabadenux 1. 2.22.5 abo m. 2.22.6 uiei ['masu [lpaBmi, Ta BHECeHHs
TOTIBKOBHX KOIITIB/CIIMCaHHS KOUITIB 3 PaxyHKy IUIATHHKA Y PO3MIpi, IO BIMOBIJa€ cyMi Iepekasy, rmepekas,
nependaueHuit . 2.22.1 wiei ['aBu [TpaBui, BBAXAETHCS 1HILIHOBAHUM.

2.22.8. InimiiioBanuii mepekas, nepexadavuennii m. 2.22.1 miei I'maBu IlpaBun, 3apaxoByerbcs Ha [loTounnmit
paxyHok KiieHTa (SKIIO TAKOMY PaxyHKY MPHCBOEHO YHIKANBHUI 1IeHTH(IKAaTOP, BKa3aHUH y iH(popMallii mpo
IHILIHOBaHMI TIepeKa3), He Mi3Hile HACTYMHOro BaHKIBCHKOrO JHS BiJl MOMEHTY HaIXOPKECHHS 1HIIIHOBAHOTO
niepekasy no napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenTt Iosabimi) 3a yMOBH BiJICYTHOCTI
mijicTaB JJisl He3apaxyBaHHs Mepekasy, BuzHaueHux 1. 2.22.9. uiei I'maBu [IpaBun. 3 cymu nepekasy 3 Kmienra
(sIx oTpUMyBaya niepeKasy) CTATYEThCS KoMicist BinoBiaHo 1o Tapudis (3a HAIBHOCTI Takoi KOMiciT).

2.22.9. IniniioBanuit nepekas, nependavenuit m. 2.22.1 miei ['nasu [IpaBui, He Moke OyTH 3apaxOBaHHMU Ha
[lorounwmii paxyHok KiienTa 3a HasiBHOCTI OyAb-KOi 13 HACTYIHHUX 0OCTaBHH:

2.22.9.1. Bimnosigauii [loTouHMii paxyHOK Ha MOMEHT 3apaxyBaHHs Iiepekaldy nepeOyBae B CTaHi, IO HE
JIO3BOJISIE 3apaxyBaHHs KOITIB HA Takui [1oTO4HUIT paxyHOK;

2.22.9.2. pexum ¢yHKuioHyBaHHS BinmoigHoro IloTounoro paxyHky Bu3HaueHuil numu IIpaBunamu aGo
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3aKOHOJABCTBOM HE JJO3BOJISIE 3apaxyBaHHs BiAMIOBITHOTO BHIy MEpeKasy;

2.22.9.3. pmani, mepenbaveni m. 2.22.5 abo m. 2.22.6 miei I'maBu [IpaBui, BHeceHi HenmpaBWIBHO Ta/abo HE B
MMOBHOMY 00CsI31, IKMI HeOOX1THUH JIJIs1 HaJIe)KHOTO BUKOHAHHS baHkoM (pyHKIIIH areHTa BaIFOTHOTO HATTISAY;
2.22.9.4. indopmaris mpo nepekas He MICTUTh YHIKQTHHOTO 00IIKOBOTO HOMepY (hiHAHCOBOI orepartii, SKAi gae
3MOTY 3IiHCHUTH BiJICTEXKEHHS OTeparii;

2.22.9.5. y banky BUHHKaE€ Ti103pa, M0 TIIATHK a00 CYKYITHICTh OB’ I3aHUX M1k COOO0I0 TINIATeXiB MOXKYTh OyTH
OB’ s13aHi 3 JieTaji3amiero (BiAMIBaHHAM) JOXOIiB, OJIEP’KaHUX 3IIOYHMHHUM IUITXOM, ()iHAHCYBaHHSAM TEPOPHU3IMY
a00 (hiHaHCYBaHHSAM PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oOrpyHTOBaHi MiZCTaBU BBaXKaTH, LI0 MepeKa3 MoKe OYTH MOB'S3aHUI 3 HEMPaBOMipHUMHU
(TmaxpaiicCbKUMH) JisIMHA Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuty Ha MOBepHEHHS KOLITIB BiJNPaBHUKY;

2.22.9.6.2. inpopmauii Bin PKO BANK POLSKI S.A. mpo 3BepHEHHS 0 HUX IPABOOXOPOHHUX OPTaHiB (B TOMY
YUCII TIPaBOOXOPOHHHWX opraHiB Ilomemi abo iHImIOT Aep)kaBW 3 sKOi IHIIIHOBaHWI TEepeKa3) CTOCOBHO
HENPaBOMIPHOCTI IepeKasy;

2.22.9.6.3. indopmaii Big MpaBOOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IiepeKasy;
2.22.9.6.4. 3piiicHeHoro bankom BiacHOTO aHamizy (MOHITOpWHTY) omepariii KiieHTa, sIKIo BHACTIZOK Takoro
aHai3y BHUSBIIEHA HETHUIIOBI a00 MOTEHINIIHO HeTpaBOMipHI (Iraxpaiceki) onepariii Kiienra Ta/abo tperix ocid
Ha kopucth Kiienra.

2.22.9.7. B iHIIMX BHIAJKaX, nepeadaueHnx uumu [IpaBunamu, 3asBoro-J{oroBopom Ta/ab0 3akOHOAaBCTBOM.
2.22.10. Sxmo iHimifioBaHWil Iepekas, sIKUil HaIIHIIIOB 3 TOTOYHOTO paXyHKy TUIATHHUKA (iHiIiaTopa rmepekasy —
KiienTa/Tpetboi ocoOu/ropuauuHoi ocoOu), He MOKe OyTH 3apaxoBaHUH BiAMOBigHO 10 11.2.22.9. 11iei ['naBu
[MpaBui, Takuii nepeka3 noBepracTbesi bankom Ha paxyHOK TulaTHHKa (iHiliaTtopa nepeka3y — Kiienrta/Tpetboi
0COON/FOpUIUIHOI 0CO0M) BIPOAOBXK 3 (TpboxX) baHKIBCHKMX MHIB 3 MOMEHTY OTpHMaHHS baHKoM Takoro
nepekasy.

2.22.11. Skmo iHimifioBaHuil epekas, sIKUil HAIIHIIIOB 3 OTOYHOI'O paXyHKY IUIaTHHKA (iHilliaTopa rnepekasy —
KitienTa), He Moxe OyTH 3apaxoBaHMi BiIMOBIAHO A0 1. 2.22.9.3 niei 'nasu IlpaBui, - baHk Mae npaBo BXKHUTH
BCIX JTOCTYNMHHMX baHKy 3aX0IiB 00 YTOYHEHHS 1H(pOopMaIlii, HeOOXiTHOI IJIs 3apaxyBaHHs IepeKa3y BIPOIOBK
3 (Tprox) baHKIBCHKMX JHIB 3 MOMEHTY HaJXOJKEHHS Mepekaszy 10 banky. Y pasi ycmilniHOro yTouHEeHHs (3a
pe3yabpTaToM BXHUTUX baHkom 3axomiB) BkazaHol iHQopmanii, baHk 37iiicHIOE 3apaxyBaHHS Iepekasy Ha
Ilotrounnii paxynok KiieHra.

2.22.12. Sxmo iHinifioBaHnit mepekas, SKuii BHeCEHNH TIaTHUKOM (iHimiatopom nepekasy — Kimiearom/TpeTsoto
0CO0O0IO/IOPUIMYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, He MOXe OYTH 3apaxOBaHUM BiAMOBiIHO a0 Im. 2.22.9. miei
I'maBu [lpaBun i baHkoBi Bimomi pekBi3uTH/BimoMma iH(oOpMaIlis JJsi OBEPHEHHS IepeKasy, TaKHid IepeKas
noBepTaeThcss bankom ruatHuky (iHimiatopy mepekasy — Kiienty/Tpertiit ocobi/topunuyasiii 0co0i) He mi3HiIIe
HI)K Ha 4yeTBepTUH BaHKiBCHKHI IeHb 3 MOMEHTY HOro oTpuMaHHs baHKOM Takoro nepekasy.

2.22.13. ko iHiiioBanuii nepekas, AKUii BHECEHUH t1aTHUKOM (iHiriatopom nepekasy — Kimienrom/TpeTboro
0CO00I0/FOPUANYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXKe OYTH 3apaxOoBaHUM BiAMOBiIHO a0 1. 2.22.9. mi€i
I'nasu IIpaBun i bankoBi HEBiIOMi peKBi3UTH/HEBiZIOMa iH(OpPMAITist JUTS MOBEpHEHHS TiepeKas3y, TaK|id repekas
3apaxOBY€EThCS HA paXyHOK baHky /yis 00JIIKY 1HIIOT KPeIUTOPChKOT 3a00proBaHOCTI 3a onepartismu 3 Kiiientamu
Banky.

2.22.14. VY Bunanky, nepeabadeHomy 1. 2.22.13 uiei I'nasu [Ipasun:

2.22.14.1. BaHk BXMBa€ BCiX JOCTYNMHHX BaHKy 3aX0[iB 100 YTOYHEHHS JaHUX IJIATHUKA/OTpUMYyBada JUIs
3apaxyBaHHS IepeKasy BIPOAOBX 15 (m’sTHagusTn) baHKiBCBKUX IHIB 3 MOMEHTY HaIXODKEHHs IepeKasy /10
banky. ¥ pasi ycmimHoro yroyHeHHs (3a pe3yIbTaToM BXXUTHX baHKOM 3aX0/1iB) NaHUX IUIATHUKA/OTpUMYyBaya,
bank 3xiiicHroe 3apaxyBanHs niepeka3y Ha [lotounuii paxynok Kiienra. [Ipu nbomy bank Mae mpaBo HanpapisT
3anuTH 10 0aHKy, 1110 00CIIyroBye IuiaTHUKa (iHiniaTopa nepekasy — Kimenra/TpeThoi 0coOu/FopuanaHoi 0Co0H)
11010 YTOYHEHHSI BITIOBIAHUX AAHUX MO MEpeKas.

2.22.14.2. Skmio 3apaxyBaHHsI BKa3aHOTO B [IbOMY ITyHKTI [IpaBui nepeka3y OyJio HEMOXKIIUBE BiJIOBIJHO JIO
n.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, Kiiedt micis ycminiHoro miarsBepmkeHHs ocodu Kiienra,
3IHCHEHHS 3aXO0JliB HAJISKHOI MEPEeBIpKH y BHUMAJKaX, epeadadeHnx 3aKOHOJABCTBOM, Ma€ IMPaBO IMOAATH
BIZIMOBIAHY 3asBy, 32 ()OPMOIO, BU3HAUEHOI baHkOM, Ipo 3apaxyBaHHs KOWITiB Ha iHIMK [loTouHMI paxyHOK
Kitienta, 1o Bianosinae Bumoram 1m.2.22.1 wuiei ['maBu [Ipasun. Skmio inmuii [Totounnii paxyHok Kiienra (Ha
sxuii KitieHT Oaxkae 3apaxyBaty Mepekas, BKazaHui y 1IboMY ITyHKTi [IpaBuin) BIIKPUTO y BaJIOTI, 1110 HE TOTOXKHA
BaMOTI nepekasy, Kiient (akrom momaHHs BKa3aHOI 3asBH MIATBEPIDKYE CBOIO MOBHY Ta 0€3yMOBHY 3roly Ha
0OMIH BAJIIOTH MepeKas3y Ha BaJIOTY BiAmoBigHoro [ToToyHOTro paxyHKY 3a KypcoM, BCTaHOBJIIEHUM BaHkoM Juis
BIJIIOBIIHOrO OOMIiHY BaJIIOT, a TAKOXK IMMIATBEPKYE 3r0jy Ha CIUIATy 3a PaxyHOK KOIITIB MepeKasy KoMicii 3a
00OMiH BaJIIOTH, SIKIIO Taka KoMicii nepenbaueHa Tapudamu.
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2.22.14.3. Sdxmo banky 3a pesynpTatamu BXKHUTTA bankom 3axoniB, mependauenux m. 2.22.14.1. uiei ['maBu
[IpaBui, HE BAajocs BCTAaHOBUTU KOHTAkT 3 KimieHToM BripoaoBx 15 (m’stHanustn) bankiBcbkux AHiB — baHk
MIPUIAHSE BXXKUBATH 3ax0Au, mepenbaderi m. 2.22.14.1. miei I'maBu [IpaBun Ta 30epirae KomrTy mepekasy Ha
paxyHKy banky ms 001iKy 1HIIOT KpeIUTOPCHKOI 3a00pTroBaHOCTI 32 OIepallisaMHy 3 KIIiEHTaMH OaHKY BIIPOIOBIK
5 (m’aTH) poKiB 3 MOMEHTY HaJIXOJUKEHHS Tepeka3y 1o baHky, micns crumBy sikux baHK Mae mpaBo 3apaxyBaTu
BIJIMIOBi/IHI KOIITH y A0Xix baHKy 3a HaOyBaJbHOIO MABHICTIO BiAmoBiAHO 10 4. 1 Ta 4. 3 cr. 344 LluBineHOTO
Kozekcy Ykpainn. CTOpOHH ITOMOBIIIMCS, IO y BHUMAAKax, mepemdoadenmx mm. 2.22.13.3. IlpaBui, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHAHHsI MepeKa3y BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeOdir
HaOyBalibHa NaBHICTh, BCTaHOBIeHa 4. 3 cT. 344 IluBinbHoro xonekcy Ykpainu. Jlo cmmBy BKa3aHOTO
T’ ITAUPIYHOTO CTPOKY 3a KitieHTOM 30epiraeThes paBo Ha OTPUMAHHS ITepeka3y BiAmoBimHo a0 1m.2.22.14.2. miei
I'naBu IlpaBum, 3a yMOBH, IO KOIITH HE OyNIM MOBEpHYTI MJIATHUKY BiAmoBimzHO a0 m.2.22.14.4 wniei I'maBu
IIpaBui.

2.22.14.4. Jlo MoMeHTy crituBy 5 (TI’TH) POKIB 3 IaTH HAIXO/KEHHS Tmepeka3y no banky mmatHuk (iHimiaTop
nepekazy — Tpers ocoba/ropuaudHa 0coda) mepekasy Mae ImpaBo 3BEPHYTHCS 10 baHKy 3 METOI IMOBEpHEHHS
oMy mepekasy, Ko nepekas He 0yB orpumManuii Kimientom ab6o KitieHT BiTIMOBHUBCS Bil OTpUMaHHS MEpeKasy.
bank moBeprae xomTH maTHUKY (iHiIiaTopy nepekasy - Tperiit 0cobi/ropuaudHiit 0co0i) 32 yMOBH yCIIITHOTO
MIATBEPIKCHHS 0COOM Takoro IniaTHHWKa (iHiriaTopa mepekasy — TpeThor 0coOOI/IOPHUANIHOI0 0CO00I0),
3MIACHEHHSI 3aXO01B HAJICKHOI MEePEBIPKHU Y BUMAIKAX, MepeadaueHnX 3aKOHOIaBCTBOM Ta BiJCYTHOCTI MiJCTaB
JUTSL BiIMOBH [TOBEPHEHHS KOWITiB, B3HaYeHUX [IpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.22.15. Jlo nopsnky BUKOHaHHS IepekasiB, nependadennx m. 2.22 miei ['maBu [IpaBun 3acTocoByroThCs iHIII
ymoBu nux [IpaBum, siki He cynepevats . 2.22. wiei ['masu [IpaBu.

2.22.16. Y Bunaaxy, Koym IiaTHUK (iHiiatop nepeka3y — Tperst ocoba/topuaudHa ocoba) y mosti Mpu3HaYeHHs
IUIATeXXy UL LbOTO IIepeKasy BKa3aB «IO3MKa» ab0 moXxigHi cioBa, TO CTOPOHM KEPYKOTbCS BHMOTaMH
3akoHOonaBcTBAa Ta LUX [IpaBHi CTOCOBHO OOCIYroBYyBaHHS KpEOUTY (TO3UKH, B TOMY YHCIi HMOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJTyYSHOTO PE3UICHTOM BiJ Hepe3uAeHTa. Y BHUIMAAKax, NepeadadyeHnx UM MyHKTOM
[MpaBun, bank Mae mpaBo BiAMOBHUTH B 3[iliCHEHHI omnepallii (MOBEpHYTH MepeKa3 IUIATHUKY) Y pa3i HasiBHOCTI
mifcraB, nependadennx 1.1.6. I'mau 12 Po3gimy Il nux [Ipasu.

2.22.17. Kunient, muisxom ykiaaeHHs JJoroopy npo BiAKpUTTS OaHKIBCHKOTO paxXyHKY Ta iHII[IFOBaHHS FreHeparlii
VYuikaneHoro ineHTUdiKaTOpa, a Tpers ocoba/topunudHa ocoba (ska iHILiIE Tepeka3 Ha KopucTh KiieHta),
IUITXOM 1HIMIFOBaHHS Tepeka3y Ha KopucTh KiieHTa, - 6e3yMOBHO (0€33aCTepe’KHO) MOTOKYIOTHCS 3 TUM, IO
bank Tta/abo PKO BANK POLSKI S.A. maroTh mipaBo po3roJyomryBatu iHpopMamiro (B TOMy 9rcii 0aHKiBCEKY
TAEMHUIIIO, TIEPCOHAJIbHI IaHi Ta iHIy KOoH(iACHIiHY iHpOpMAaIIil0) SK PO caM TepeKas, Tak i Mpo MIaTHUKA
abo oTpuMyBaua nepekasy B 00Cs31 Ta B MeXax BU3HaueHUX UuMH [IpaBunamu, a Takoxk B 00cCs31 Ta B MEXax,
nepeadaueHnx 3akoHoxaBcTBoM I[lonbmii Ta/abo €Bponeiicbkoro Coro3y, BHyTpilmHIMH nojoxeHHsMu PKO
BANK POLSKI S.A.

2.23. OCOBJIMBOCTI BUKOHAHHSA MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.23.1. dns inigitoBanHs KIlieHTOM MHUTTEBOTO KPEIUTOBOTO MEpeKa3y BHKOPUCTOBYeThcst CucteMa OHJIalH-
oankiary «KPEJOBAHK» Tta Ilorounwii paxyHok/IloTouni paxynku KiieHTa, AOCTYNHI O KpEIUTOBOTO
nepekasy.

2.23.2. baHK BUKOHY€ MUTTEBUN KPEAUTOBUI MEepeKa3 BUKIIOUYHO 32 TAKUX YMOB:

2.23.2.1. 3a yMOB HasBHOCTI 1 octynHocTi Ha [loTouHOMY paxyHky KiieHTa cymu KOIITIB, HEOOXiTHOT JUIs
BUKOHAHHS MHUTTEBOI'O KPEAWTOBOrO IEepeKasy, BKIOYAOYM KOMICIIO 3a 3IIMCHEHHs NepeKasy, SKIIO BOHA
nepenoaueHa Tapudamu;

2.23.2.2. 3a yMOBH HassBHOCT1 y baHka TeXHIYHOT MOXKJIMBOCTI JUISi BAKOHAHHS MUTTEBOTO KPEAMTOBOTO IEPEKa3sy;
2.23.2.3. 3a yMOBH, IO HaJaBay IJIATHKHHUX ITOCIYT OTPUMYBada € YYaCHUKOM CUCTEMH MHUTTEBUX KPEIUTOBUX
TepeKasis.

CTOpOHM Y3rOAMIM, IO Y BHIAAKY HEMOXJIMBOCTI 3IINCHUTH II€pEKa3 KOIITIB MHUTTEBHM KpPEIUTOBUM
nepekaszom, KimeHT nopydae baHky BUKOHATH 1epeka3 KOIITIB Ha 3BUYalfHIX YMOBaX KPEIMTOBOTO MepeKasy.
2.23.3. Ins BcraHoBieHHs/3MiHM KilieHTOM po3Mmipy JiMiTy MakCHMalbHOI CyMH KOIUTIB, SIKa MOXe OyTH
HazgicnaHa KiieHTOM 13 BHKOPHCTaHHAM MHUTTEBOIO KpPEAHWTOBOTO IIepeKa3y, BHKOPHUCTOBYIOTHCS 3aco0H
Cucremu onnaita-0ankinry «KPEJOBAHK. Jlimit Ha oiHy MaTiXHY OMepaiilo 3 BUKOHAHHS MHUTTEBOrO
KpEeIUTOBOTO TIepeKa3y He MOKe IePEeBUIIYBaTH JIMIT, yctaHoBieHuit HBY.

2.23.4. IndopmyBanns KnieHTa npo BUKOHaHHS MUTTEBUX KPEAUTOBUX MEPEKa3iB 311HCHIOETHCS Y BiAMIOBIIHUHA
cnoci6 nepenbauennii 1. 3 wiei ['masu [TpaBu.

2.23.5. IHmi yMOBM Ta MOPSIOK BUKOHAHHS MHUTTEBHX KPEJIUTOBUX TepeKasiB, Mo He BU3HaueHi [IpaBumamu,
BU3HAYAIOTHCS 3aKOHOJABCTBOM.
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2.24. OCOBJIMBOCTI BUKOPUCTAHHS QR-KOAY JJISA 3AIMCHEHHSI KPEJIUTOBHUX TA
MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.24.1. ®opmysanHas KitieHTOM IIaTHKHOT IHCTPYKINIT IJTS 1HIIIIFOBAHHS KPEIUTOBOTO Ta MUTTEBOTO KPEAUTOBOTO
nepekasy 3 BukopuctaHusM QR-kxony, 3abe3neuyeTbess (yHKIIOHATBHUMH MOXKIUBOCTSIMU CHCTEMHU OHJIaiiH-
bankinry « KPEJOBAHK».

2.24.2. Po3komoBana bamkom iHbopmaris, ska MICTHTECS Y QR-KOIi, BUKOPHCTOBYETHCS IJIs 3allOBHEHHS
PEKBI3UTIB OTpUMYBaua Ta iHIIUX JAaHUX KPEAUTOBOTO Ta/a00 MUTTEBOIO KPEOUTOBOIO MepeKasy y IUIaTiKHIH
incTpykuii Kiienra, ska ¢opmyerscs y Cuctemi onnaitn-6ankinry «KPEJIOBAHK». Bank ne Hece
BIJIITOBITATFHOCTI 3a TOCTOBIPHICTh MAHUX, SIKi MICTAThCA y QR-Kkomi.

2.24.3. Inmi ymoBu Bukopuctanus QR-xoay BuzHauaroThes 3akoHOAaBcTBOM Ta [lociOHMKOM.

2.25. YMOBHU BUHUBHEHHA TA IIO'AHIEHHA TEXHIYHOT'O OBEPJIPADTY

2.25.1. Texniunuit oBepapadpt Ha [loTouHOMY paxyHKy MOKE€ BHHWUKHYTH BHACTINOK 3aiHicHeHHsS KitieHTOM
(IlpencraBHrKOM) a00 1HIIOK 0COOO0IO (SKIIIO iHII[IFOBAHHS TUIATIHOI Omepariii Moxe OyTH 3/1iiCHEHO TPETHOIO
0c00010 BIJMOBITHO A0 3aKOHOJABCTBA) OYyAb-AKOi IUTaTIXHOI OIlepallii, cyMa sIkoi IepeBHUIIye BCTAaHOBJICHUH Ha
Ilotounwmii paxynox JlimiT BuTpat/JlimMiT KpenuTyBaHHS (3 YTBOPEHHSM Bif’€MHOro 3anumky Ha [loTounomy
pPaxyHKYy).

2.25.2. 3a xopuctyBanHs Texuiunum oepapadrom Knient ciimauye banky BuHaropozay B po3mipi, BU3BHAYEHOMY
Tapudammu.

2.25.3. Kiient 30008’ s13aHuil noBepHyTH banky 3aboprosanicTts (cymy TexHiuHOTO OBepapad Ty Ta MPOLEHTIB 3a
KOPUCTYBaHHA HUM) BIpoaoBX 50 (m’sTmecsaTH) IHIB 3 JHS BHHUKHEHHs 3a0oproBaHocTi (TexHiuHOTrO
oBepapadTy) NUIIXOM 3apaxyBaHHS KOIITIB HA BimmoBimaui [loToyHMi paxyHOK, Ha SKOMY OOJIKOBYETHCS
TexuiuamiA oBepapadT.

2.25.4. YV pa3i HeOCTaTHOCTI CyMH 3/iHCHEHOro miarexy Ha [loTouHMii paxyHOK, Ha SIKOMY OOJIIKOBYEThCS
Texuiunuii oBepapadT, IjIsl BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitieHTa mepen baHkoMm CTOCOBHO moralieHHs
TexuiuHOTO OBepApad Ty y MOBHOMY 00CSI31 115 CyMa Torariae BUMOTH baHKy B Takiif 4eproBOCTi::

2.25.4.1. y nepury uepry — cyma TexHiuHoro osepapadrty (0cHOBHOI 3a00proBaHOCTI);

2.25.4.2. y npyry 4epry — cyma IpOLEHTIB 32 KOpUCTyBaHHs TeXHIYHUM OBepIpadTOM;

2.25.4.3. y TpeTio uepry — Oynb-siKi iHIII TUTaTeXi MOB’sA3aHi 3 BUHUKHEHHsIM Texaignoro oBepapadty (y Tomy
YHUCIi, alle He BUKIIOYHO CYAOBI Ta iHINI BHUTpath baHKy, moB’s3aHi i3 BXUTTSIM baHKOM 3axo[liB MO0
MPUMYCOBOT'O CTSATHEHHS 3200proBaHOCTI 32 TeXHIYHUM OBepapadTOM).

2.25.5. Y Bunaaky HermoBepHEeHHsS TeXHIYHOro oBepapad)Ty B CTpOKH, NiepeadadeHi uum nmynkrom llpasui, bank
BIIPaBi BUMaraTH IMOBEPHEHHS 3a00proBaHOCTI B MPUMYCOBOMY MOPSAKY, B TOMY YHCIIi, ajieé HE BUKJIIOYHO, B
CYJIOBOMY TIOPSIKY.

2.25.5.1. Y Bunmaaky HecruiaT BIpooBxk 50 (11’ sTaecaTi) AHIB 3 THS BHHUKHEHHs 3a0oproBanocTi (TexHiuHOTO
oBepapadTy) 3a00proBaHiCTh TEPEHOCUTHCS HA PAaXyHOK OOJNKYy IPOCTPOYEHOi  3a0OproBaHOCTI
KOPOTKOCTPOKOBHUX KPEJIHTiB/TIPOIICHTIB.

2.25.6. Y Bumajkax, He nepenbauenux 1. 2.25 niei ['maBu [IpaBui, CTOpOHN KepYyIOTHCS IHIIMMHU yMOBaMH
IIpaBui Ta 3aKOHOAABCTBOM.

2.26. OCOBJIMBI YMOBHU, MOB'S3AHI 13 HAKJIAAEHHSIM APELITY HA KOIITH HA
IHOTOYHOMY PAXYHKY 3A HASBHOCTI 3ABOPI'OBAHOCTI 3A KOPUCTYBAHHSA
TEXHIYHUM OBEPJAPA®TOM KJIIEHTA IIEPE/l BAHKOM:

2.26.1. Y Bunajaxy, HaKJIaJeHHs apemrty Ha Koty KiieHra, mo o6nikoBytoTecs Ha [ToTouHOMY paxyHKy, y pasi
HasBHOCTI 3aboproBanocti TexHiuHoro oBepapadrty nepen bankom, y JeHb HaklIaJeHHS apelTy HasBHA
3aboproBanicTs KilieHTa IepeHOCHUTHCS Ha PaXyHOK 00Ky KOPOTKOCTPOKOBHX KPEIUTIB/IIPOIICHTIB.

2.26.2. TlpomeHTHa craBKa 3a KOpHCTyBaHHS Kpenutom, sKuii OONIKOBYETHCS HAa paxyHKy OOJiKy
KOPOTKOCTPOKOBUX KPEIHTIB/TIPOICHTIB CIUIAYYEThCS KIIEHTOM BaHKy BHHAropojy B po3Mipi, BU3ZHAUYEHOMY

Tapudamu.
2.26.3. Kiient cmiauye mpoueHTH 3a KOpucTyBaHHA Kpeautom, sikuil OONIKOBY€THCS Ha PaxyHKy OOJIKy
KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB, — MIOMICSYHO. [IpOlEHTH 3a OCTaHHId MICsIb KOPHCTYBaHHS

KpenutomMm, sikuit 0ONIKOBYETHCS Ha paxyHKY OOJIIKY KOPOTKOCTPOKOBHX KPEAWTIB/TIPOICHTIB, CIIAYYIOThCS
KiieHTOM B MOMEHT NMOBHOTO HOTamieHHs 3a00proBaHocTi 3a TakuM Kpemutom. KnieHT mMae mpaBo moracutu
3a0oproBaHicTh 3a Kpenurom, sikuii 00JIKOBYETHCS Ha paXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/IPOIICHTIB
B OyJIb-SIKMIf MOMEHT JI0 MOMEHTY CITUBY 50 (I’ sITJiecSTH) JHIB 3 JJHS BUHUKHEHH:I 3a00proBaHocTi (TexHiqHOro

oBepapadry).
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2.26.4. KnieHT 311iCHIOE TIOTAIIeHHS 3a00proBaHOCTi (Tijla, MPOLIEHTIB, iHIINX IJIATEXIB), sIKa 00JIIKOBY€ThCS Ha
paxyHKy OOJiKy KOPOTKOCTPOKOBHX KpPEAMTiB/IPOLIEHTIB LUISXOM BHECEHHS KOIITIB Ha pPaxyHOK baHKy,
pekBizuTH sikoro bank moBigomisie KiienTy He mizHime 31 (TpUAISATS IepIIOro) KaJeHIapHOTO AHS BiJl MOMEHTY
HakJageHHs apemTy Ha rpomoBi komru Kiienra Ha [loTouyHomy paxysky. [loBimOMIIEHHS TpO PEKBI3UTH
BKazaHoro y npomy mignyHkTi [IpaBun Paxynky Banky 3ailicHIO€TbCS OHUM a0 AEKiIbKOMa i3 cocoOiB (Ha
poscyn banky),

2.26.5. Y pa3i npoctpouecHHs KilieHTOM TTorameHHsM 3a00proBaHOCTI (Tija, MPOIEHTIB, 1HITUX IUTATEXKIB), SKa
00TIKOBY€TBCSI HA paXyHKY 00JIiKy KOPOTKOCTPOKOBHX KPEIHTiB/MIPOLICHTIB.

2.26.6. Y pa3si HeZOCTaTHOCTI CyMH 3iHCHEHOTO IUIATeKy Ha PaxXyHOK, I BUKOHAHHS TPOLIOBUX 3000B’s13aHb
KitienT nepen barkom 3a 3a00proBaHiCTIO KOPOTKOCTPOKOBUX KPEIUTIB/IPOIEHTIB y TOBHOMY 00CS3i IIs1 CyMa
roraimiae BUMOTH baHKy B Takiif 4eproBoCTi:

2.26.6.1. Y nepury yepry ciiiavyrTbes (y BKa3aHiil HUKYe MOCTiTIOBHOCTI):

2.26.6.1.1. IlpoctpoueHa cyma i3 moBepHeHHs1 KpenuTy (0OcHOBHOTO 60pry);

2.26.6.1.2. IlpocTpoueHa cyma MpOIEHTIB 3a KopucTyBaHHS Kpenurom;

2.26.6.2. Y npyry 4epry cmjiauyorbes (Y BKasaHill HH2KYe IOCTiT0BHOCTI):

2.26.6.2.1. IloTrouna (He mpocTpoyeHa) cyma i3 moBepHeHHS Kpeauty (ocHOBHOTO 60OpTY);

2.26.6.2.2. IloTouHa (He MpOCTpOUYEHA) CyMa MPOIICHTIB 3a KOprucTyBaHHA Kpennurowm;

2.26.6.3. Y TpeTIO 4epry cniaavyoTbes (y BKa3aHiil HUK4Ye MOCTiI0BHOCTI):

2.26.6.3.1. IlpocTpoueHi cyMu KOMICIii Ta IHIIHMX TUIATEXKIB;

2.26.6.3.2. IloTouHi (HEe IpPOCTPOUEHi) CyMH KOMICiH Ta iHIIMX TUIATEXIB;

2.26.6.3.3. Ilens, mrpadu Ta iHII BUAX HEYCTOMKH Ta OyIb-AKi 1HIII TUIATEXKI;

2.26.6.3.4. JlocTpoKOBI I1aTexi mo noBepHeHHI0 Kpeauty (0CHOBHOTO Gopry).

3. HAJAHHSA IHOOPMAIIII ITPO IVIATIKHI ONEPAIII 3A TOTOYHUM PAXYHKOM
KJIIEHTA

3.1. bank, Hagae Kiienrty ingopmarito npo NpUAHATTS 10 BUKOHAHHS a00 MOBEPHEHHsI IUIATHKHOT IHCTPYKIIi Ta
iHmy iHdopMarito mpo TuaTixHi oneparii 3a [lotouanm paxyrkom/IloTounnmu paxyrkamu KiieHTa y Takmx
MOpSAAKY Ta hopMax:

3.1.1. mmsaxoMm HamaHHS BiAmoBiaHOI iHpopmanii 3acobamu [locmyrm Mobindopm y mmceMoBil opmi (B
eNeKTpOHHOMY  Burismi) 3a  gomomororo  SMS/PUSH  moBimomnenns Ha  @DiHaHCOBHME  HOMEp
tenedony/moBinomnenns y Cucremi onnaiiH-O0aHkiHTy «KPEJIOBAHK», BimnoBimno mo m. 3.2. miei I'maBm
IIpaBui.

3.1.2. musxoMm BigoOpaxkeHHs BimnoBigHoi iHQopmarnii B Cucremi onnaitH-O6ankinry «KPEJJOBAHK» vy
MUCHMOBIH (popMi (B €TEKTPOHHOMY BHUTJISII);

3.1.3. muisixom HamaHHs Bunwcku 3a I[loTouHMM paxyHKOM y NHCBMOBIM ¢opMmi (B manepoBoMy ado
€JIEKTPOHHOMY BUTJISIII );

3.1.4. y pasi 3BepuenHs Kiienrta no Konrtakr-Llentpy banky, bank Hamae BignoBinHy indopmarnito Kiienry B
ycHi# ¢popmi 3a moromororo Tenedony abo y mucbkMoBiH ¢opMi (Y eTeKTpOHHOMY BUTJISI) - IUISTXOM HaJICHIIAHHS
SMS/PUSH-noBimomienHs Ha @inancosuii Homep Tenedony Kiienra;

3.1.5. B inmmii crioci6 Ha BuOip baHky.

3a3HaveHa y upoMy IyHKTi [IpaBun indpopmauis Hanaerscst bankom KiienTy He misHime oxHOro podo4oro I 3
MOMEHTY HacTaHHS BiJIOBiIHOI moii a0o 3 MoMeHTy 3BepHeHHs1 KitieHTa o baHky, sKio iHmmi cTpok Ta/abo
MIOPSJIOK HAJaHHs Takoi iHdopMarlii He BU3Ha4eHO 3aKOHOJaBCTBOM Ta/a0o 1umMu [IpaBunamu.

3.2. OcobauBocti HagaHHs iHpopmalii 3acobamu [Tocmyru Mobiadopm.

3.2.1. 3acobamu Ilociyru MoOindopMm 3a0e3nedyeThcsi aBTOMaTHYHE HazcuiaHHs SMS-nosinomnens/PUSH-
noBigomiieHs banky Ha ®@inancosuii renedon Kiienra/renedon Jepxatens BIIK 3 indopmariieto 1mom0:
3.2.1.1. koxxHoi matixHoi Ta/abo 1HmIO1 onepauii 3a IloTounnm paxynkom KiieHTa y T.4. ruiaTikHoi oneparii 3
BukopuctanusaM BIIK Ta miatikHoi onepallii 3 BAKOHAHHS MUTTEBOT'O KPEAUTOBOTO MEPEKasy;

3.2.1.2. 6noxyBanHs/po3onokyBanns BIIK (y T. 4. 6:110kyBaHHs 10 pHYKHI TpHYi HeBipHO BBegeHoro [TTH-komy);
3.2.1.3. po30yiokyBaHHs paHiie 3a0okoBaHux komTiB Ha BIIK;

3.2.1.4. inmoi indopmarii moB’s13aHO1 3 HAAAHHIM IUIaTHKHUX TOCIYT Ta o0ciyroByBanHsaM BIIK.

3.2.2. PUSH-noBizomiieHHS HaJCHUIAIOThCS Yy BHIAAKY, skiio KiieHt migkmrodeHuit g0 CucTeMHU OHJIAiH-
oankinry «KPEJJOBAHK». Ilpu HatuckanHi Ha oTpumaHe PUSH-moBinoMjeHHS 3MiHCHIOETHCS MEpeXi
6esnocepennbo B Cucremy onnaiiH-0ankinry «KPEJIOBAHK», ne mMoxHa meperisiHyTH 3ajMIIOK KOLITIB Ta
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ICTOpPiI0 MPOBEACHUX oOmepaliii, 6e3nocepeHb0 HAa 0OpaHOMY KIIIEHTOM HPOIYKTI a0 3alIIOBIIM y PO3ILT
«lcTopis — @inaHCcOBI», a TaKOX NepertanyTu icropito PUSH-noBigomieHs.

3.2.3. SMS-noBifOMIIEHHS HAJICWIAIOTHCA y BHIAAKY, SKmo KiieHt He migkmodeHnit mo CUCTeMH OHJIAiH-
oankinry «KPEJIOBAHK» (B T.u. sixmo KiieHT 3miicHUB BUXim i3 0coOMCTOrO KaOiHETYy y MOOUIBHOMY
3acToCyHKY). B banky nasBHmii ceppic "[lym okynoBaHi TepuTopii”, micis MiAKIIOYEHHS SKOro yci Tunu SMS-
noBiiomieHs BianpaBmsaroTeesa sk PUSH-moBigomiennsa. Kimient moxe minkmiountu cepsic "[lym oxymoani
Tepurtopii" nusxom 3BepHeHH: 10 Konrtakr-Llentpy banky.

3.2.4. llocnyra Mob6indopm miakmodaeTsest A0 piBHs [lorounoro paxyHky Kiienra abo pias BIIK.

3.2.5. PiBenn [lotounoro paxynky Kmienta — Kiient (Bnacuuky IloTouHoro paxyHky) oTpumye iHdopmariiro
II0ZI0 KOXKHOI miaTixkHOi omeparii 3a [loTournM paxyHkoMm y T.4. omepaiiii 3 Bukopuctanasm BIIK, sumanoi
bankom Kiienrty ta nogarkosoi BIIK, Bunanoi bankom Jlepxkarento BIIK B mexxax o6ciayroByBanHs [loTouHoro
paxyHky Kitienra, miatixnHoi omeparlii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOTO IIEpPEKasy.

3.2.6. PiBens BIIK — Kuient/depxarens BIIK orpumye indopMmaliito mpo KOKHY TUTATIKHY OIIEPAIlifo 3MiHCHEHY
3 BukopuctanHsaM bIIK 3a [Torounnm paxynkom KiieHTa y T.9. omepariito 3 BAKOHaHHS MUTTEBOTO KPEIHUTOBOTO
nepekasy.

3.2.7. Kimient/lepxarens BIIK mosxe BigmoBuTHCH Bix miakmoueHHs [locmyru Mobiadopm i3 3a3Ha4eHHIM PO
e y 3assi-Jorosopi (BiamoBigaomy Jlomatky no 3asBu-/{oroBopy) npu mianucanHi BignosigHoro JJomaTky a0
3asBu-Jlorosopy.

3.2.8. Jepxarens BIIK, sxkuii He € Kiientom, mpu odopmiienHi BIIK moxke BiIMOBHTHCH Bii MiAKITHOUECHHS
[Mocmyrn MoGindopm i3 3a3Ha4eHHIM Tpo Iie B AHKETi-3a5Bi Ha odopmiteHHs noaaTkoBoi bIIK mozno Bumycky
BIIK epsxkatemnto, sikuit He € KirieHTOM.

3.2.9. TIlicns opopmnenns BIIK Jlepxarens moxe BigMoBUTHCH Bif [lociyru nuisxom:

3.2.9.1. xepyBanHs nociyroo Mobiapopm y Cuctemi onnaitH-0ankiary «KPEJJOBAHK;

3.2.9.2. 3BepHeHHs B KOHTaKT - neHtp baHky;

3.2.9.3. 3BepHeHHs y BiagineHHs banky Ta HagaHHs 3asBH Ha MiJKIFOUYSHHS/BiIKIIOUSHHS IOCIyTd Mobinpopm
(e mis [lepxarens, skuii He € KitienTom) 3a popmMoro airouoro B baHky.

3.2.10. Kiient, y Bunaaky Biamosu Bix miakmoueHHs [locoyru MoGindopm mpu ykmaneHHi JloroBopy, mMae
npaso migkmountu [Tocnyry Mo6indopM B MaitlOyTHEOMY HIISIXOM:

3.2.10.1. 3BepHeHHA y BigaiieHHs banky Ta mianucanns BianosiaHoro Joxatky ao 3assu-lorosopy (Jmie ajs
Kitienra);

3.2.10.2. kepyBanns [locoyroro Mobindopm y Cucremi onnaita-6askinry « KPEJOBAHKY;

3.2.10.3. 3BepHenHs B KoHTakT - nentp banky;

3.2.10.4. 3BepHeHH y BinainenHs banky Ta HagaHHs 3asBY Ha MiAKIIOYEHHS/BIAKIIIOYEHHS ociayru MoGindopm
(e mis [lepxarens, skwii He € KitienTom) 3a hopmoro airodoro B baHky.

3.2.11. Kumient/Jlepxarens BIIK, skuii migxmouuscs 1o Ilociayra MoOiHGOpM, NUISIXOM NPUEIHAHHS 0 ITHX
[TpaBun oJHOYACHO MiJITBEPIXKYE CBOIO BiIMOBY Bij oTpumanHs SMS-nosinomiens/PUSH-moBitoMeHs mpo
wiaThkHy onepauito 3a Ilorounnm paxyHkom KitieHTa 3a yMOBH, 110 CyMa Takoi IJIaTiXHOI onepaii cTaHOBUTb
10 100 (cTa) rpUBEeHb, KPiM BHIIA/IKIB:

3.2.11.1.Knientom/[lepxarenem BIIK 3nilichena onepamis 3a [Torounnm paxyHkom 3 BukopuctanusMm BIIK y
Mmepexi [Hreprer;

3.2.11.2.Knient/[epxatens BIIK 3BepnyBcs B KonrakT - nentp banky 3 OaxanusMm orpumyBatu SMS-
noBiiomienHs/PUSH-noBitomiiennst po yci 3aiticHeni omnepamnii Kmienrta/Jlepsxarens BITK 3a [lotounum
paxynkom 3 BIIK, He3anexxHO Bii CyMH TaKUX OTIeparliii;

3.2.11.3. 3a Ilorounum paxyHkoM KitieHTa 37iHCHIOETBCS IUIATIXKHA OIepainis 3 BUKOHAHHS MHTTEBOTO
KpEIUTOBOTO TIepeKasy;

3.2.11.4. Sxkmo npu mianucanHi Ta/abo micns mianucanns 3assu-Jorosopy y Binainenni banky (BianoBigHOTO
nonatky go  3assu-Horosopy) Kuient/[epxarens BIIK  BusBuB  OakanHs orpumyBatu  SMS-
noBigominenHs/PUSH-noBimomiiennst npo yci 3aikicHeni omnepamnii Kienrta/Jlepsxarens BITK 3a [Morounum
paxynkom 3 BIIK, He3ane:xHo Biji CyMHU TakuX Orepariii.

3.2.12. Binmoa Kunienrta/[lepxarens BIIK Big [locayru MoGiHdopM He momuproeTbes Ha iHPOPMYBaHHS PO
TUTATLKHI Omepalii 3 BUKOHaHHSI MHUTTEBOTO KpeauToBoro nepekasy. Kmient/depxarens BIIK minTBepmxkye, mo
¢baxT HanpasneHHs bankom 3acobamu [Tocnyrn MoGindopm BiamoBinHOI iH(GOpMaIii po MaTiXHi onepariii 3
BUKOHAHHS MHUTTEBOTO KpPEJIUTOBOTO IMepekasy, 3a HasBHOCTI BimmoBu Kuienta/[lepxkarens BIIK Big IMocnyru
MobGindopm, € HaneHUM BUKOHaHHSAM baHnkom BuMor 3aKOHOJaBCTBA 00 HEBIAKIAAHOTO Ta OE3KOIMITOBHOTO
inpopmysanns Kiienra/Jlepxarens BIIK npo ruraTixkHi onepaliii 3 BAKOHAHHS MUTTEBOTO KPEJIUTOBOTO TIepeKazy
Ta KOJJHUM YWHOM ropymnye npasa Kiienra/lepxkatens BIIK, nepenoaueni 3assoro-/loroBopom, [IpaBunamu ta
3aKOHOJJABCTBOM.
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3.2.13. bank Hancunae Kmienty/[lepxaremo BIIK SMS-noBizomnenus/PUSH-moBinoMaeHHsT Mpo IUIaTiKHI
omnepauii 3a [Totounum paxynkom Kiienra, sixi 3aificHioroTecst 6e3 Bukopuctanns BIIK nume B mepioz 3 08.00
rof1. o 24.00 roz. He3aJIeXHO BiJI THA THIKHS Ta TOJUHH IPOBEACHHS TaKOi orepallii. BcTaHOBIIGH! MM ITyHKTOM
oOMeXeHHS MI0J0 YacoBOTO [iama3oHy HampaBieHHa SMS-nosinomnenas/PUSH-moBimomieHHss He
3aCTOCOBYIOTBCS IIOJAO IUIATOKHUX OMEpaliid 3 BUKOHAHHS MHUTTEBOTO KPEAMTOBOTO Iepekasy 3a [loTounum
paxynkom KitienTa.

3.2.14. Knient (Hdepxxarens BIIK), musxom npueananas no nux [Ipasun migTBepmkye, mo 30008’ 13aHHs banky
mono Ilocayru MoGiHdopM BBaXKa€ThCS BHKOHAHUM, y BHIaiKax, skmo SMS-nosimomuenus/PUSH-
MOBiJOMJICHHSI, HarpaBieHe OankoM Ha dinaHcoBuil Homep Tenedon Kiienrta/renedon Hepxkatens BIIK, He
nmoctapneHe Ha Moo6ineuuit nmpuctpiit Kimienra (depxarens BIIK) 3 He3zanexuux Big banky npudus, a came:

- 3 BUHH oIleparopa TeleKoMyHikalid, mo Hamae banky/Kmienty (Hepxkaremo BIIK) mociayrm MoOGinbHOTO
3B’s3KYy, 400

- y 3B’s3Ky i3 BTpaToro PinancoBoro Homepy tenedony/renedony [lepxarens BIIK Ta He 3MiHOIO TX Y IOPSAKY
nependadeHomy [IpaBumamu, abo

- B IHIIMX BUTIAJIKaX, SIKi CIIPOCTOBYIOTH HAassBHICTh BUHU baHKy.

3.2.15. Y Bunanky HactaHHs oOctaBuH (migkmrodeHHs [locmyru Mo6Gindopm mo piBas BIIK ta Ilotodnoro
paxyHKy, Bumycky (emicii) 6inpmie oxniei BIIK g0 ogroro [lotounoro paxyHky, TOIIO), 3a SIKAX IIOAO ONHIET 1
Ti€l K TUIATKHOI omepallii nependayaeThes HanpaBieHHs ogHOMY 1 Tomy k Kiientosi (depsxarento BITIK) aBox
1 OUTBIIIE IICHTUYHHX 3a 3MicTOM (AyOsmorounx) SMS-nosinomieHs/PUSH-noBinoMiaeHbs 30008’ 13aHHs baHKy,
mozo [locoyru MoGiH(GOpPM BBaXKaEThCSI BUKOHAHO HAICKHUM YHHOM Y pa3i HalpaBleHHS NMPUHAWMHI OHOTO
[MOB1JOMJICHHS.

3.2.16. Y Bunanky 3akputts Kimientom ycix [Torounux paxynkis B banky ITocnyra Mo6indopm Biakmo9aeTbes
ABTOMATHUYHO.

3.3. OcobmuBocti iHGopMyBaHH: KitieHTa IIpo BUKOHAHHS MHTTEBHX KPEIUTOBUX ITEpEKa3iB.

3.3.1. baHk, micns oTpuMaHHS BiJ HaJaBaya IUTATOKHUX MOCIYT OTPHMYBaua IMOBIIOMIICHHS MPO 3aBEPIICHHS
TUIATKHOL omepanii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO TEpeKasy, 3aBeplllye BUKOHAHHS TaKOi IATiKHOT
omnepairii 3a [lorounnm paxyakom KitieHTa Ta HeBiIKIIagHO 1 0€3KOMTOBHO MOBigoMIIsie KitieHTa Ipo TOCTYIHICTh
KOIITIB Ha paxyHKy OTpuMyBada HUIIXOM 3MiHM B Cucremi onnaiiH-Oankinry «KPEJOBAHK» cratycy
riatixHoi onepaii 3 «OUIKYE OBPOBKIN» Ha « Y CITIHIHO».

3.3.2. bank, y pa3i HeoTpuMaHHS TpOTAroM 10 CeKyHI 3 MOMEHTY NPHUHHATTS IUIATIXHOI IHCTPYKIIi Ha
BHUKOHAHHS MHTTEBOTO KPEIUTOBOTO Iepeka3y MOBIAOMIIEHHS IIPO 3aBEpIICHHS ILIATIKHOI Omeparii Bil
HajJaBaya IUIATDKHUX TIOCIYyr OTpHUMyBada OC3KOIITOBHO Ta HEBiIKIaaAHO moBigomisie KirieHta mpo
HEIOCTYNHICTh CYMH KOIUTIB Ha paxyHKy OTpHUMyBada HUIIXOM 3MiHM B CucTeMi OHIaiH-OaHKIHTY
«KPEJAOBAHKY» cratycy mnarixHoi onepauii 3 «OUIKYE OBPOBKI» na «HE YCIIIIITHOM.

3.3.3. bank, micist 3apaxyBanHs Ha [loTounmii paxyHok KiieHTa cyMu KOWITIB 3a TUIATDKHOIO OIEpAIli€ro 3
BUKOHAaHHS MUTTEBOTO KPEJWTOBOTO MepeKa3dy HEBiJKIaTHO Ta Oe3KOmTOBHO moBijomisie KiieHTa mpo Take
3apaxyBaHHs 3acobamu [lociryru Mo6Giagopm.

Sxmo Kmient ve migknrounBes 10 Cucremu onnaitn-6ankinry «KPEJJOBAHK»/ITocnyru Mo0Gingopm, bank
noBiomisie Kitienta npo 3apaxyBanHs Ha #oro [10TOYHMI paxyHOK CyMH KOUITIB 32 IUTATIKHOKO OTEpPalliero 3
BUKOHAaHHS MUTTEBOTO KPEIMUTOBOIO Mepeka3y HUIsixoM (opMyBaHHsS BinnosigHoi Bummcku 3a IloTounum
paxyHkoM Kirienra, siky KiieHT Mae npaBo oTpuMmary 3B€pHYBIINCH Ha BijaijeHHs baHKy.

3.4. OcobmuBocri HanauHs Kimienram indopmarii npo UETR miarixkHoi onepartii, Bukonanoi 3acooamu CEIL.
3.4.1. Ilicns BUKOHAHHSA IJIATIXHOI oreparii 3 KpeAuToBoro nepekasy komris 3acobamu CEIl, bank ingopmye
Kitienra (sx marauka) y cnoci0, BuzHauennit 1. 3.4.3. miei I'masu IlpaBui, mpo BUKOHAHHS TaKOi IUIATIKHOI
omnepaii 3acobamu CEII ta mpo UETR 3 MeToro Hanauust KiieHTy (SIK TIIATHUKY) MOXIJIMBOCTI BiJICTEXKEHHS
eTariB BUKOHAHHS TUIATIXHOT orepartii.

3.4.2. Ilicna BukoHaHHs 1aTixHOI onepauii 3acobamu CEIl, bank indopmye Kiienra (sik orpumyBaua) y cnocio,
BusHaueHui 1. 3.4.3. wiei I'nmasu [IpaBui, npo BuKoHaHy matixHy oneparito 3acodamu CEIT ta mpo UETR 3
MeToro HajanHs KitieHTy (K oTpuMyBauy) MOKIMBOCTI BiJICTE)XKEHHSI €TariB BUKOHAHHS TUTATKHOT orepaltii.
3.4.3. Indopmauis npo UETR y Bunankax, nependauenux uumu [IpaBunamu, Hanaetbes Kimienram:

-y pasi ycHoro abo nmuceMoBoro 3BepHeHHs Kiienta o Bigninenns banky, bank Hagae Binnoinny iHdopmariiro
y MMUCHMOBIH QopMi;

- y pasi ycHoro 3BepHeHHs Kiienta no Konrakr-llentpy banky, bank Hamae BimnmoBigHy iHdopmario y
MUCHMOBIH Qopmi (y enekTpoHHOMY BUTIAAL) nuisxoM Haacuinanas SMS/PUSH nosimomnenHs Ha @inancoBuit
HoMep Tenedony Kiienra;

bank nosinomisie UETR KiienTy He mi3Hime oHOro po60o4oro JHs 3 MOMEHTY 3BepHeHHs1 Kiienta 10 banky,
SKIIO IHIIMKA CTPOK Ta/abo0 MopsAoK HajaHHs Takoi iH(opMalii He BU3HAUYE€HO 3aKOHOJABCTBOM Ta/ab0 IMMHU
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[IpaBunamu.

Hapanns Knientoi ingopmarii, sika mictuts UETR ninrBepmxye inpopmysanns Kmienra sk npo UETR, Tak i
PO BUKOHAHHS TUTATXHOI omrepartii 3acobamu CEIL.

3.4.4. bank He Hece BIIIOBIAIBHOCTI 32 HEHaJaHHsI 200 HecBoedacHe HamanHs iHpopMmaii mpo UETR y Bumanky
BiZICYTHOCTI TEXHIYHOT MO>KIIMBOCTI OTpuMatu 1a/ado cpopmyBatu UETR 3 mpuunH, 110 He 3anexaTs BiJ baHky,
30KpeMa y 3B’sI3Ky 3 HemparesaaTHicTio abo HectabimpHO pobororo CEII un iHmuUX iHGOpMAaIiitHIX cHucTeM,
mo 3abe3nedyioTh GopmyBanHa abo mepenaBands UETR. ¥V takomy Bumamky bank Hamae indopmariito mpo
UETR Kunienty micnst BizHOBIEHHS (YHKLUIOHYBaHHS BiIMOBITHUX CUCTEM Yy HAMKOPOTILHI MOXIIMBUI CTPOK.

4. HAJAHHSA IVTATIKHUX ITOCJIYT IO10 3IMCHEHHSA KJIIEHTOM ILTATIXKHUX
OIIEPAII BHECEHHSI/3HATTSI TOTIBKA

4.1. bank 3000B’sA3y€ThCs 3AIHCHIOBATH IUTATOKHI OMEpaiii BHECEHHS/3HATTS TOTIBKH BiJIMTOBIIHO A0 BHMOT
3akoHonaBcTBa Ta J[loroBopy mnpo BiAKpUTTS OaHKIBCBKOTO paxyHKy Ha MiJCTaBi KacOBOTO JIOKYMEHTa,
nepeadadeHoro 3akoHOAaBCTBOM. baHk 3000B’s3aHuil orpumaru 3rogy KiieHTa Ha BHUKOHAHHS KOXKHOI
IJIaTHKHOIL omepalrii, KpiM BHIAIKIB, Iepen0adeHrnX 3aKOHOJaBCTBOM

4.2. bank 3000B's13aHUI IPUHHATH 10 BUKOHAHHS:

- KaCOBHI JOKYMEHT, IO HAAIWIIOB npoTsarom OnepaliiHoro yacy, y Toi camuii OnepauiiiHuil JeHb;

- KacoBHH JOKYMEHT, IO HAMIAMIOB Ticis 3akiHdeHHS OmeparliiiHoro dacy, He Mi3HIIIe HACTYITHOTO
BaHkiBCBKOIO qHS.

VY micnsionepaniitauii yac (micns 17.00 y poOoui 1Hi) Ta y BUXiIHI, CBATKOBI Ta HepoOOUi THI, KacoBi oneparii 3
KitieaTamMu MOXyThb 371HICHIOBAaTHCH 32 OKPEMUM PIlIEHHSM YITOBHOBaXXEHOI 0cOOU (YITOBHOBa)KEHOTO OpraHy)
Banky.

4.3. Kacoswuii gokymeHT monaetbesi Kimientom (IlpeacraBHrkoMm) abo dopmyerhesi bankoM (3a qopydeHHIM
Knienra) y moBinbHIM MUCEMOBIH (mamepoBiit) gopmi 3 3a3HaueHHSM (3alIOBHEHHSIM) Y TaKOMy KacOBOMY
JIOKYMEHT] BCiX 000B’SI3KOBHX PEKBI3UTIB, IO Iepen0dadeHi 3aKOHOJaBCTBOM.

4.4. KnieHT 3000B's13aHUI MEPEBIpATH PEKBI3UTH B KACOBOMY IOKYMEHTI OQOpPMIICHOMY B MamnepoBoMmy abo
EJICKTPOHHOMY BUTJISZ, HE BIAXOASIYM Bil Kacu baHky.

4.5. IlogaHHs KacOBUX JIOKYMEHTIB B €IEKTPOHHIN (hopMi 3MiHCHIOEThCA BUKITIOUHO KitieHTOM 6€e3mocepeiHpo y
BifineHH1 baHKy, py 1IOMY BiAIOBITHIA KACOBHUIl TOKYMEHT ()OPMYETHCS BUKIIOUHO BaHKOM 32 TOpy4eHHAM
Knienra. KacoBuii nokymMeHT B eneKTpoHHi (opmi mignucyerbcst KiieHTOM BUKIIOUHO 3a JIOTIOMOTOO
His.ITigmuc.

4.6. bank 3000B's13aHuil Hamatu KirieHTy micis 3aBepleHHS NPUHAMAHHS/3HITTA TOTIBKH TependadeHuit
3aKOHOJJABCTBOM KaCOBHH JJOKYMEHT, 1110 € MiITBEPPKEHHSIM PO BHECEHH:I/3HSTTS FOTIBKH, y TIanepoBiit hopmi,
HE3aJIe)KHO BiJI TOTO y sKiii maneposiii abo eneKTpoHHii GpopMi OyiI0 MoIaHO BiANOBIAHUN KaCOBUH JOKYMEHT.
bank npuiimae Big Kiienrta niarty 3a HaJaHi HOCIYTH 3a OKPEMHUM KaCOBUM JOKYMEHTOM, o opmieHUM baHkom.
4.7. Y pa3i monaHHs KacoOBOTO/KAaCOBUX JOKYMEHTa/IOKYMEHTIB B eleKTpoHHil (opmi, KiieHT mMae mpaBo
BIIMOBUTHCS BiJi OTpPHMaHHS NPUMIPHUKA/IPUMIPHUKIB TepeqdadyeHoro 3aKOHOAABCTBOM  KacOBOTO
JIOKyMEHTa/KacOBUX JIOKYMEHTIB, IO MiATBEPIKYE BHECEHHS/3HATTS TOTIBKH, mpo 1o KiieHT 3a3Hauae y
MMCHMOBIH (y €IeKTPOHHOMY BUIJIsII) 3asBi (32 (hopMoro, BCTaHOBIEHO baHKOM), MiqmIcaHil 3a JOTIOMOTOO
His.Ilinnuc ofHOYaCHO 13 KaCOBUM JIOKYMEHTOM/KACOBUMH JOKYMEHTAMH.,

4.8. Kitient abo IlpencraBank mae mpaBo BuTpeOyBaTu y baHky marnepoBuii AyOIlikaT KacOBOTO JOKYMEHTA, SKHA
Oyno ohopMIIEHO B €JIeKTPOHHOMY BHUTIIAAI yrpoaoBx 30 (TpuAsITH) KaICHAAPHUX IHIB MicCIs 3AiHCHEHHS
riaTikHoi (KacoBoi) omeparlii, 3a pe3ysibTaramu sikoi O(OpPMIIEHO BIJMOBITHUN KacoBHU JOKyMeHT. Jljis
oTpuMaHHs AyOiikaTa kacoBoro jokymeHTa KimieHnT abo [IpeacraBHUK 3000B's13aHHI OCOOMCTO 3BEPHYTHCS JI0
BijineHHs banky, ae Oymo 3MiCHEHO BiAMOBIIHY TUTATiXHY (KacoBY) Oreparlito.

4.9. baHk BHKOHYE KacoBi JIOKYMEHTHM Ha 3HATTS ToTiBku 3 [lorouHoro paxynky KiieHnTa y mopsiky,
BHU3HaUYeHOMY MU [IpaBunamu Ta 3aKOHOAABCTBOM BiJIIIOBITHO JIO YE€PrOBOCTI iX HAJXOJHKEHHS T4 BUKIIOYHO
B MeKax 3aluIKy komtiB Ha [lorounomy paxynky Kiienra.

4.10. KiienT, m1st cBOEYaCHOro ofiep)kaHHs B baHKy rOTiBKOBHX KOIITIB B HalliOHAJbHIW BalioTi YKpaiHu, y
nonapax CIIIA, €Bpo, ab0 MOIBCHKUX 3JIOTUX Ta/ab0 PO3MIHHOT MOHETH B HAIllOHANBHIM BamoTi YKpainu 3
PaxyHKky, 3000B’s13aH1I 3aMOBUTH TOTiBKY Yl PO3MIHHY MOHETY, ITOJIABIIN BiJINOBiIHE 3BepHEeHHsT baHkoB1 uepe3
BigninenHs banky, Konrtakr-Lientp abo Caiit banky (Bka3aBiu OaxxaHnil AeHb OTpUMaHHsI Ta BiAineHHs baHky,
B Kaci sikoro 0akae OTpUMATH FOTiBKOBI KOIIITH):

- § nmis momapa CILA, eBpo, MOTBCHKOTO 3I0TOTO — HE MEHII Hix 3a 3 (Tpu) poOodi AHI A0 6axxaHOTO AHA
OTpPUMaHHS;
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- § JUIS HaIlOHANBHOI BATIOTH YKpaiHM — He MeHI 3a | (omauH) poOounii NeHb M0 OaKaHOTO JHS
OTpUMaHHS.
bes Bkazanoro nmucesmoBoro mosigomieHHs barky KitieHT Moke OTpuMaTH rOTiBKOBI KOIITH Y1 PO3MIHHY MOHETY
B MeKax JAOCTYIHOIrO 3aJIMIIKY KOIITIB Ha II0TOYHOMY paxyHKy B HACTYIHHX CyMax Ta BaJIOTax:
a) TOTiBKOBI1 KOIIITH:
- He O6impie 100 000,00 (cTo THCSY) TPUBEHD — JIS OACPIKAHHS TOTIBKY B HAITIOHABHIN BaItOTI YKpaiHw;
ue Ooutpmre 3 000,00 (Tppox THes4) monapis CIIA - mis oxepxkaHHs TOTiBKH B monapax CIIA;
He Oinbire 3 000,00 (Tppox TUCSY) €BpO — U1 OTPUMaHHS TOTIBKH B €BpO;
He Outbire 3 000,00 (TpbOX THCSY) MONBCHKUX 3JI0THUX — JUTSI OJCPIKAHHS TOTIBKU B TIOJBCHKUX 3JIOTHX;
0) pOo3MiHHY MOHETY y HaIliOHaJIBHIH BamtoTi Ykpainu — He Oinbire 200,00 (1BoXCOT) TPUBEHB.
Po3mMiHHa MOHETa y BaJTIOTI iHIIIIH, Hi’K HAI[IOHATbHA BaOTa YKpaiHU, HE BUIAEThC.

SAxmo Knient 6axae otpumatu 3 [loTouHOro paxyHKY TOTiBKOBI KOIITH B iHIIIH iHO3eMHIH BaJltOTi, TO BiH
3000B’s13aHUN 3aMOBUTH TOTIBKY, TIOJaBIIIX BiAMOBiTHE 3BepHEeHHS baHkoBi uepes Biamiinenas banky, KonTakr-
LenTp abo caiit banky (BkazaBmiu 6a’kaHuil 1eHb OTPUMAaHHS Ta BiineHHs baHky, B Kaci sskoro 0akae OTpuMaTH
TOTiBKOBI KOIITH) 3aBYaCHO, ajleé He MEHII HiXk 3a 3 (Tpu) podoui qHi 10 OakaHOTO JHSI OTPUMAaHHS TOTIBKOBUX
KOmTiB. Buaga roTiBKOBUX KOIITIB B Takid 1HIIIH BaFOTI 3MIACHIOEThCSI baHKOM y pa3i HasBHOCTI HEOOXiTHOT
CyMH TOTIBKOBHUX KOIITIB y Takii iHO3eMHIl BalroTi y BiAMOBiqHIN Kaci banky Ha 6axanwii nns Kiienrta neHs
OTpPHMaHHsI TOTIBKOBHMX KOIITIB. Y pa3i BiZICYTHOCTI TOTIBKOBUX KOWITIB y BiJNOBIAHIN iHO3eMHill BaJfOTi B Kaci
banky, Bka3zaniii KiieHTOM y 3aMOBJICHHI, TOTIBKOBI KOIITH B Iid BaJIIOTI BUAAOThCA KitieHTOBI micis ix
Hakonu4eHHs B Kaci banky. ®akrom yknanenus Jloropopy 6aHkiBcbKoro paxyHky CTOpOHH MiATBEPIKYIOTH T€,
10 BOHU YCBIJIOMJTIOIOTH, III0 HAIXO/PKCHHS TOTIBKOBUX KOIITIB B IHITUX iHO3eMHUX BalroTax, Hix monap CLLIA,
€Bpo Ta NMOJBCHKI 3110Ti, B Kacy/kacu baHky, HaBiTh, 32 yMOBH BXUTTSI BaHKOM yCiX MOMJIMBUX 3aXO[iB AJIS iX
OTpPUMaHHS BiJ] TpeTixX 0cib (0aHKiB TOI0), € HEMPOTHO30BAHUMH, & TOMY BKa3aHi B I[bOMY ITyHKTI [IpaBun ymoBu
11010 OTPUMAHHS F'OTIBKOBHUX KOLITIB B IIUX BAJIOTAX € NPUHHATHUMU 17151 CTOpiH.

Ha Caiiti banky KiieHT MoXe 3MiHCHUTA 3aMOBJICHHS TOTIBKOBOT HAIllOHAJIbHOI a00 1HO3EMHOI BaJIOTH JJIs
orpuMaHHs KowTiB 3 [loToyHoro paxynky abo 3nifiCHEHHS omepaliidl KymiBii/mpoJaxy/0OMiHy iHO3eMHOI
BaJIFOTH, BKa3aBIu cBiii PinaHcoBuii Homep Tenedony, Bamoty (UAH, USD, EUR, PLN) Ta cymy (B Mexax
mimiTiB, BcraHoBneHux Ha Caiiti banky), a Takox OaykaHW IeHb OTPUMaHHS T'OTIBKM Ta BiadineHHS baHKy, B
Kaci sIKkoro 0akae OTPUMATH TOTIBKOBI KOIITH.

HonaTtkoBa iH(opmallis CTOCOBHO 3aMOBIICHHS TOTIBKH po3MimtyeThcs barkom Ha Caiiti baHky.

4.11. dxmo [lotounnii paxyHOK BIIKPUTHI B IHO3EMHII BaIIFOTI, BIMOBITHO 10 YMOB J[0OTOBOPY PO BiAKPHUTTS
0aHKiBCHKOTO paxyHKY, CyMa HapaxoBaHUX MPOILEHTIB (YaCTHHU MPOLECHTIB), PO3MIp SKHX MEHIIWH BiJl KyMIOPH
HalMEHILIOr0 HOMiHATY 1HO3€MHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUIIJIaUy€ThCA B HALIIOHAIBHIH BaIOTI YKpaiHu
3a KypcoM, SIKHH BCTaHOBIIOETbCS baHkoMm 1 oOMiHHMX omepauliii Ha JeHb BHIUIATH NPOLEHTIB. Y pasi
HAsBHOCTI Yy BiJINIOBIJIHOMY KacOBOMY IiApO3/iii BiaaineHHs baHKy 1HO3eMHOI BaJIIOTH y BHUTJISAAI MOHET i 3a
3rojoro KitieHTa Takuii 3aJIMIIIOK MOXe OyTH BUJAHUNA MOHETaMHM. SIKIO y BiJIIOBIIHOMY KaCOBOMY IipO3ii
BijineHHs: baHky Hemae iHO3€MHOI BAIOTH y BUIIISIII MOHET, baHK 37iiiCHIOE BUja4y TOTIBKH B TPUBHSAX 32
KypCOM, YCTaHOBIICHMM Ha 4ac 3/11iCHEHHsI KacOBOI orepartii.

4.12. bank 3abesrnedye CBO€YacHE 3apaxyBaHHs Ta crnucaHHs kowmTiB 3 [lotoynoro paxynky Kiienrta. bank
Buzae KiieHTy, KUl OTpUMY€E TOTIBKY 3a KUIbKOMa BUJAaTKOBUMH KaCOBHUMHU JOKYMEHTaMH 3 Pi3HUX PaxyHKIB,
TOTIBKY 32 KO)KHUM TaKUM JOKYMEHTOM OKpeMO abo 3a yCHOI0 3ro1010 KirieHTa 3arajipHOI0 CyMOlo.

4.13. KiieHT Mae mpaBO BiIKIUKATH 3rojy Ha 3AIMCHEHHS IIATDKHOI omeparrii, iHiliHoBaHOI Ha MifCTaBi
TUTATIXXKHOI 1HCTPYKIIi CTOCOBHO 3apaxyBaHHs Ta CIIMCAHHS KOUITIB B MOPAAKY, rependadeHomy m.ai. 1.10.-1.12.
Pozminy I nux [pasu.

4.14. 'V 3B’sA3KYy BifICyTHICTIO B BaHKy ToCITyru 3 BiIKpUTTS Ta BeieHHsS [[0TOYHMX paxyHKiB B OaHKIBCBKHX
MeTasiax, baHk He mpuiiMae 10 BUKOHAHHS KAcOBI JOKYMEHTH, IO mNepea0adyaroTh 3MIMCHEHHS BIAMOBIIHUX
omeparliii B 0aHKiBCHKHX MeTajax.

4.15. Y pa3i odhopmiienHs KimieHTOM KacoBHX JOKYMEHTIB 3 MOPYIICHHSM 3aKOHOAaBcTBa baHK moBeprae ix
KitienTy 0€3 BUKOHAHHSI.

5. PO3PAXYHKHN MI’K CTOPOHAMMU

5.1. baHk 3000B’s13y€ThCS MPOBOJIUTH HAPaXyBaHHS MPOIIEHTIB 32 3ATUIIIKAMHU KOIITiB/0aHKIBCHKOTO METaly Ha
[lorounomy paxynky Kiienta, y po3mipi BcraHoBieHOMY Airounmu Taprdamu Ta B MOPSAKY BCTAHOBICHOMY Y
banky, 1 3apaxoByBarH ix momicsiaHo Ha [ToTounmii paxyHok KirieHTa He mi3HilIe HiXK B OCTaHHIA poOOYHid IeHb
MicsL.
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5.2. KuieHT 3000B’s3y€eThCs 31MICHIOBAaTH OIJIaTy 3a HajaHi baHkoM mociyru B po3mipax i CTPOKH, BU3HAYEH1
Tapudamu.

5.3. bark Mae TpaBO CaMOCTIIfHO BCTAaHOBIIOBATH Ta 3MiHIOBaTH Tapudm Ha HOro MOCIYyTH, B TOPSIKY
BHU3HaueHOMY 3asBoro-/loroBopom Ta numu lIpaBumamu.

5.4. Pospaxynku mik CtopoHamu (po3Mip Ta CTPOKH) 3IiHCHIOIOTHCS Ha TiJCTaBI YMHHUX (HAa MOMEHT
MIPOBEICHHS BiIMOBIMHUX po3paxyHKiB) Tapudis.

5.5. Kowmicis/koMicii Ta iHII TIaTexi 3a 31HCHEHI IUIaTiKHI oneparii Ta HaJaHi MMOCITyTH, M0 € JOMOMIKHUMHU
JIO0 TUIATDKHUX TOCIYT 3a CIUIAYYEThCSI OJJHOYACHO 13 MPOBEJCHHIM BiAMOBITHOI IJIATIXKHOI OIeparlii/HaJaHHs
BiMOBiAHOI mociyru. Y BUMAAKy BiacyTHocTi y KiieHTa moctaTtHbOi cymu komTiB Ha I[loTouHOMY paxyHKY
Kiienta B banky B HarioHanbpHIHM BamoTi YKpainu s crutatu 3aboproBanocti Kimienra nmepen bankom, Kimient
nopyuae banky 3zilicHioBatu JloroBipHe crivicaHHsl y NOPSAKY, epeadadeHomy Pozninom III mux IIpaBui.

5.6. Ilepen mpoBemeHHSIM TUIaTiKHOL omepauii 3 BukopuctanHsaM [lorounoro paxynky KiieHT 3000B’s3aHmi
o3HailoMuTHCs 3 Aitounmu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATy 3a II0 IUIATLKHY omeparito. [IpoBemxenHs
KirierToM 1uTaTi>kHOI orepartii o3Havae, o BiH 03HAHOMHUBCS 3 MIF0UnMH Tapudamu.

6. BIIIIOBIJAJIBHICTD CTOPIH

6.1. 3a mopymenHs 3000B’s13aHb 3a 3asBoro-JoroBopoM CTOpOHM HECYTh BIAMOBIJANBHICTH, MependavyeHy
JloroBopoM Tpo BiAKPUTTS OaHKIBCHKOTO PaxXyHKY Ta 3aKOHOJIABCTBOM.

6.2. bank Hece BimnoBimanbHicTh Tiepes KimieHTOM 32 HEBUKOHAHHS a00 HEHAIE)KHE BUKOHAHHS IUIATIKHHUX
ormeparliii BianoBigHO 10 3aKOHOJaBCTBA Ta HUX IIpaBui, SKIO HE IOBeHAE, IO IJIATDKHI onepallii BUKOHAHI
Bankom Hayle;KHUM YMHOM. baHK Hece BiAMOBIAANBHICTE 32 BUKOHAHHS IIOMHIIKOBOT, HEAKIEIITOBAHOT IIJIATIXKHOT
omepariii ab0 BUKOHAHHS IUIATIXHOI oOIepallii 3 TOPYIICHHSIM YCTaHOBJICHWX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBumamu cTpOKiB.

6.3. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY IOPS/IKY IIKOJAHW, 3amonisHoi baHkoM BHacmigok
MIOMMJIKOBO1, HEHAJIC)KHOI, HEAaKIICITOBAHOI IUIATOKHOI orepaiii abo0 BHUKOHAHHs ILIATDKHOI omeparii 3
MOPYIICHHSIM YCTaHOBJICHUX 3aKOHOAABCTBOM Ta IIuMH IIpaBunamu cTpoOKiB.

6.4. bank y pa3i BUKOHaHHS IMOMIJIKOBOI, HCHAJIC)KHOI, HEAKIICNITOBAHOI IJIATKHOI orepariii a00 BUKOHAHHS
TUTATIXKHOT oTepallii 3 MOPYIICHHSM YCTaHOBJICHUX 3aKOHOAABCTBOM Ta [iuMHU [IpaBuiiamMu CTpOKiB 3000B’ I3aHMIM
Ha 3armuT KitieHTa, HeBiIKIIQAHO BXKUTH 3aXO0JIiB ISl OTPAMAaHHS BCiel HasBHOI y banky iHpopMarii mpo rmiatixHy
omepartito Ta Haaaty ii KimieHTy 0e3 CTSATHEeHHS IJIaTH 3a HaJaHHS Takoi iH(opMmarrii.

6.5. bank Hece BignoBiganbHicTh Tepen Kili€eHTOM 3a MIATLKHUMU ONEpallisiMH, BUKOHAHUMH 3 TTOPYIICHHSIM
YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta UMM [IpaBuiiamu cTpokiB, y pasi:

1) mopymieHHs: baHkoM CTpOKy BHKOHaHHS TUIATKHOI onepartii iHiriioBaHo1 KitieHTOM 5K IIaTHUKOM;

2) nopyuieHHs baHKOM CTpOKY 3apaxyBaHHsI KOIITIB 3a IUIATIKHOO OMEpalliero Ha paxyHOK KitieHTa, BUTUIATH iX
y TOTIBKOBIi# opmi Ta/a0b0 3a0e3neueHHs TOCTYITHOCTI KOIITIB;

3) nopyeHHst baHkoM CTpOKy OBEPHEHHSI KOLITIB Y Pa3i HEMOXJIMBOCTI BCTAHOBJICHHS HAIEKHOTO OTPUMYBaya
a0o y pa3i HessBKH OTpHMYyBaya rOTIBKOBOTO IepeKasy.

6.6. baHk y pa3i MOPYIICHHS CTPOKIB BMKOHAHHS IUIATDKHUX OIEpalii, nepeadadeHux uMu [IpaBunamu,
3000B’s3aHUl Ha THUChMOBY BHUMOry Kirienta crmaruta Kiienty menro B posmipi 0,01 BigcoTka cymum
MPOCTPOYEHOTO TUIATEXY 32 KOKHUH JIeHb IPOCTPOUEHHS, alie He Oinbiie 10 BiICOTKIB CyMU IIIATIXHOT Orepartii.
6.7. bank Hece BiANOBiAaIBHICTH NIepe] KilieHTOM 3a TOMUIIKOBI TUIATIKHI OTIEpallii, y TOMY YUCIIi 32 BAKOHAHHS:
1) HOMHJIKOBOI IIATIXKHOT oneparii Ha paXyHOK HEHaJIS)KHOTO OTPUMYBaya;

2) NOMHJIKOBOI IIATIXKHOI onepalii 3 paxyHKy HEHaJIeKHOTO TUIaTHUKA,;

3) TuIaTiXKHOI omepallii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHHUX MiJcTaB ab0 BHACIIIOK 1HIIMX MOMHIIOK HajaBava
TUTATIKHUX TIOCIYT.

6.8. Y pasi BUKOHAaHHS TIOMMJIKOBOI IUIaTKHOI omepauii (sika Mana OyTu 37iiicHeHa Ha paxyHok Kiienra) Ha
pPaxyHOK HEHaJIeX)KHOTO OTpUMyBada baHk 3000B’s3aHWil HETaliHO MiCHs BUSBIICHHS NMOMUIIKH TepeKa3atd 3a
pPaxyHOK BJIACHHX KOIITIB cyMy IuiatikHoi onepanii KimienToBi (sxmo KiieHT € HaleXHUM OTpHUMyBaueMm), a
TaKOXX Ha MUCbMOBY BUMOTY KiienTta crmatutu KiienTtosi neHio B po3wmipi 0,1 BicoTka cymMH IpOCTPOYEHOTO
TUIaTEeXXy 32 KOKHUH A€Hb MPOCTPOYECHHS BiJl THS 3aBEPLICHHS TIOMUJIKOBOI IUIATIKHOI oneparii A0 JHs nepeKasy
KOIIITIB Ha paxyHOK KirieHTa (K HaJe)KHOTO OTpUMyBayva), ajie He Oisbie 10 BiZICOTKIB CyMH IJIATIXKHOT orieparii.
6.9. Y pa3i BUKOHAHHS MOMHJIKOBOT TUIATIXKHOI onepailii 3 paxyHKy KiieHta (K HeHaJIe)HOro TuiaTHHKa) baHk
3000B’s13aHUH HETaiHO TMIiCHs BHUABJICHHS IOMHJIKM a0o Micias OTpUMaHHS MoBigomiieHHS Takoro KiiieHra,
(3aJ1e)KHO Bij TOTO, 10 BIIOYJIOCS paHille) epeKa3aTh 3a paXyHOK BJIACHHUX KOINTIB CyMy TUIATDKHOI omepartii
Ha paxyHoK KirieHTa (HeHae:)KHOTO TUIATHHKA) Ta CIUTATUTH Ha TMCbMOBY BUMOTY KitieHTa neHro Takomy KitieHty
B PO3Mipi MOABIHHOT 00MiKOBOI cTaBku HarlioHanbHOTO 0aHKY YKpaiHH 32 KOXXHHI JIEHb BiJl JHS CITUCAHHS 3
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PaxyHKY KOILTIB 32 OMMJIKOBOIO TUIATKHOIO OMNEpali€lo 10 THS MOBEPHEHHS KOWITIB Ha paxyHOK KiieHTa (Ak
HEHAJIeKHOTO IJIaTHUKA).

6.10. bank Hece BimmoBimambHICTH Tepen KimieHTOM (SK IIATHUKOM) 32 HEAKIENTOBAHNUMH IUIATIKHUMHI
omepamissMu. Y pa3i BUKOHaHHS HEaKIIENTOBAHOI IDIATKHOI omepallii bank 3000B’s3aHM HETaWHO MMiCIA
BUSIBIICHHS (DaKTy BUKOHAHHS HEaKIEeNTOBAaHOI IUIATIKHOI omepalii abo micist OTpUMaHHS [OB1TOMJICHHS TAKOTO
Kiienta (3amexHO Bijg TOTO, MIO BiAOyBajocs paHillie) MOBEPHYTH 3a PAaXyHOK BIACHUX KOIITIB CyMYy
HEeaKIeNTOBaHOI IUIaThKHOI omeparii Ha paxyHOK Takoro KiieHTa, a TakoX Ha MUCHMOBY BuMory KirieHTa
cruatuty KiieHTOBI NeHI0 B po3Mipi MoBiHHOT 0051ikoBo1 cTaBku HarioHansHOro 6anky Ykpainu 3a KOKHHMA
JeHb BiJl OHS CHUcaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEAaKLENTOBAaHOIO IUIATIKHOIO OIEpAIi€l0 A0 THS
MMOBEpHEHH: KOIITIB Ha paxyHOK KiieHTa.

6.11. bank Takox 3000B’s3aHW Ha MUCHMOBY BUMOry Kiienta Bimmkomysatu KimieHTy (K HeHalIeXHOMY
IUTATHUKY) CyMY yTPHMaHOI/CIulaueHoi TakuM KitieHToM KOMicii 32 BAKOHAHY TOMUIIKOBY IUIaTKHY OIepariro/
HEeaKIeNTOBaHY IJIATKHY OMepalliio (3a HasBHOCTI TaKoi KOMicii).

6.12. Sxmo Bcymepeu HagaHoro KilieHTOM pO3MOpAMKEHHA TPO BIAKIWKAHHS IUIATDKHOI 1HCTPYKLID Cymy
TUIaTKHOT omepanii crucaHo 3 paxyHKy KiieHTa Ta mepekasano oTpuMyBady, baHk 3000B’s13aHUH HETaitHO MicIs
BUSIBIICHHS TIOMWJIKH a00 Micisl OTpUMaHHs noBigomieHHs KirieHTa (3anexHo Bif TOTO, IO BiAOYyIOCS paHie)
MOBEPHYTH 32 paXyHOK BJIIACHUX KOIITIB CyMy IUIATLKHOT oneparttii Ha Paxynok KimieHTa Ta Ha MHCEMOBY BUMOTY
Knienra crmatutu KiieHTOBI TieHIo B po3Mipi moBiiiHOT 00:1ikoBO1 cTaBku HamionansHoro 6anky Ykpainu 3a
KOXKHUH JIeHb BiJl JHS CIHMCAHHA 3 PaxyHKYy IUIaTHUKA KOINTIB 3a IUIATIKHOIO OMepali€io A0 JHS MOBEPHEHHS
komriB Ha PaxyHok KitienTa.

6.13. bank 3000B’s3aHuii cnpusith KiieHTy B MOBEpHEHHI KOINTIB 32 HEHAJIEXKHOIO IUIATIKHOIO OTEpaliero
HUISIXOM HaJlaHHA AocTymHoi banky iHpopMalii mpo Taky onepaiito, y TOMy YHCIi OTPUMAaHOI Ha HOTO 3aIuT Bij
Ha/laBaya IIATKHUX IOCIYT, 10 00CIyroBy€ HEHAJIC)KHOTO OTPUMYBaya.

6.14. baHK 17151 BCTAaHOBJICHHS ITPABOMIPHOCTI TUIATIXHOI OTIepallii y pasi onpoTecTyBaHHs HEHAJIEKHO]I IIATIHKHOT
orepalii IIATHAKOM Ta/ab0 Ha BUMOTY HajaBaya IUIATDKHUX TOCHYT TUIATHUKA 3000B’s3aHUM 3a0JIOKYBaTH
KOIITH B CyMi HEHaJlexXHOI miatixkHoi omepanii Ha Paxynky Kiienra (sxmo takuii KiieHT € HeHane:XHUM
OTpUMYBaueM) Ha CTpoK 110 30 KaJneHIapHHUX JHIB.

6.15. bank He Hece BIJNOBIIANBHOCTI 32 HECTady TOTIBKOBHX KOMITIB/0OaHKIBCHKOTO METaly, Y BHIIQJKY
HepoTpuMaHHs KitieHTOM BHMOr 3aKOHONABCTBA, IO pErJIaMEHTYE TMOPAIAOK 3IIHCHEHHS KacOBOI'O
00CIyroByBaHHS, a TAaKOXK BUMOT J[oroBOpy mpo BiAKpUTTS 0aHKIBCHKOTO PaxXyHKY.

6.16. bank He Hece BiNMOBINAIBHOCTI 3a KomTH/OaHKIBCHKI MeTanmu KirieHTa Ta momampliuil iX pyX Micis
cnucanHss 3 [lorounoro paxynky Kiienra, xpiM BumajakiB, nepemdbadenux 1uMu [IpaBumamu Ta/abo
3aKOHOJABCTBOM.

6.17. baHk He Hece BiNOBINATBHOCTI 3a JOCTOBIPHICTH 3MICTy IUIATDKHUAX THCTPYKINH, IO HATXOASATHh IO
BUKOHaHHS 32 [I0TOYHHM paxyHKOM.

6.18. VY pa3si 3actocyBaHHs /10 baHKy CaHKIIIH BHAC/IIOK IIOMWJIKOBUX, NIPOTHIIPaBHUX 1ii KiieHnTa, ocTaHHI#H
3000B’3y€ThCSI BIIIIKOIyBATH BCI TOHECEH! baHKOM BHACHTIIOK IILOTO 30UTKU B IIOBHOMY OOCS3i.

6.19. baHk He Hece BiAMOBIIAIILHOCTI 32 HEBUACHO OTPUMaHi, epeKa3aHi, 3aryoJeHi KomTrn/0aHKiBChKi MeTann
KiienTa, sikio Kinienrom Oyiia Bka3aHa HEBIpHA Tpaca IJIaTexKy.

6.20. KiieHT Hece BiIOBIANBHICTH 32 BiIMOBIIHICTH iH(OpMAIlii, 3a3HaUY€HOI HUM Y TUIATIKHIA IHCTPYKIII, CyTi
TUTaTDKHOI omneparii. Y pa3i BUsSBIeHHs HEBIAMOBIAHOCTI iHpopmanii Kiient mae BimmkoayBatu banky mkomy,
3aIo/IisIHy BHACJI0K TaKol HeBIIMOBIIHOCTI iH(OpMAIIi.

6.21. KitienT 3000B’s13aH1H BiANIKOMyBaTH baHKy IIKOMY, 3aIlOIisTHY BHACIIOK HeoTpruMaHHs KirieHToM BUMor
MIOJI0 3aXUCTy iH(opMaIlii 1 3MiiiCHEHHST HETPaBOMIPHUX il 3 KOMIIOHEHTaMH TUIATIKHOI iHGpacTpykTypH (Y
TOMY YHCITI TUIATDKHUMH 1HCTPYMEHTaMH, OOJIaJiHaHHIM, MPOTPaMHHUM 3a0e3MeueHHsIM), sKi mepeabaueHi
3akoHOAaBCTBOM Ta/ab0 1umu [lpaBuimamu. Y pasi HepoTpuMmanHs KiieHTOM 3a3HaueHMX BHMOI baHk
3BUTBHSAETHCS Bij BiMOBiAanbHOCTI epea KilieHToM 3a BUKOHAHHS TUIATIKHHUX OTEpallii.

6.22. KitienT 3000B’s13aH1I HEraiHO Micjs TOro, SIK Taka iHdopMalris crana BizoMa KitienTosi, moBigomMutu bank
mpo ¢dakT BukoHaHHs 3 PaxyHky KiieHTa HeHallexKHOT a00 HeaKIeNTOBaHOI IJIaTIKHOT OTepalrii s OTpPUMaHHS
BIJIIIKOTyBaHHS 3a Takoo omepaniero. CTOpOHH NOTOAMIM HACTYIIHUH Mopsiiok nosinomienHs Kiienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiienTa HeHanexHoi a0 HeakenTOBaHOI IIaTiKHO1 onepariii:

6.22.1. moBiominieHHs: po ¢akT BUKOHaHHsA 3 Paxynky KiieHTa HeHanexHOi a00 HEaKIeNTOBaHOI TUIATIKHOI
omneparlii nogaerbes Kiienrom baHky y MOBUIBHINA MUCHMOBIM (GOpMi HE MMi3HilIE OJHOTO 0aHKIBCHKOI'O JHS 3
MoMeHTy BusiBieHHs Kiientom ¢akty BukoHanHs 3 Paxynky Kiienta HeHanexHOi a0o HeakIenTOBaHOI
TUTATKHOT OTTepaii;

6.22.2. noBijiomneHHs po ¢akt BUKoHaHHs 3 Paxynky KiieHTa HeHanexHOi a00 HeaKIeNnTOBaHOI TUIATIKHOI
orepauii NOBUHHO MICTUTH iH(OpMamlilo Mpo: AaTy, Yac, cymy omepauii, Homep Paxynky Kmienra 3 sikoro
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3[iiCHEeHa HeHalle)KHA a00 HeaKLENTOBaHa OIepallis;

6.22.3. momo KOKHOI OKpeMoi omeparii MoJaeThesi OKpeMe TMOBIIOMIICHHS MPO (GakT BUKOHaHHS 3 PaxyHky
KirienTa HeHane)xkHOi a00 HEaKIeNITOBAHOI IUTATIKHOI OTepartii;

6.22.4. B MOMeHT BusiBIIeHHS (pakTy BUKOHaHHS 3 Paxynky KirienTa HeHanexxHoi ab0 HEaKIeTOBAHOI TUIATHKHOT
omnepauii KiieHT 3000B’s13aHMH BXKHUTH YCiX MOMIJIMBHX 3aXOMiB, sIKi mepeadaueHi numu [lpaBunamm Ta/abo
3aKOHOAABCTBOM, TSI HENOIyIIEHHS 31MCHEHHS HACTYIMHHX HEHAJe)KHHX a00 HEaKIENTOBAHWX OMepamii 3
Paxynky Kiienra.

6.23. KiieHT Mae mpaBo BUMaraTy BiJIIKOAYBaHHS KOILITIB 32 HEHAJIEKHOIO a00 HEAaKIETTOBAHOIO MJIATIHOIO
OTepaLi€ro, 3a yMOBH ITOBIIOMIICHHS MPO L€ Ha/laBaya IUIaTHKHUX MOCTYT TpoTsroM 90 KaneHAapHUX IHIB 3 1aTH
CITUCAHHA KOIITIB 3a TAKOIO OIEPAIi€lo 3 HOTO paxXyHKY.

6.24. Bumora mpo BiJIIKOTyBaHHS KOIITIB 32 HEHAJEKHOIO a00 HEaKIENTOBAaHOIO IUIATIXHOIO OMepalielo
nogaetscst Kiientom 1o banky y noBifbHINA MTUCEMOBIH (opMi 3a yMOBH 3a3HaueHHSI y BUMO3i: iHpopMarlii mpo
TUTATDKHY omepariifo (mara, dac, cyma IUaTbKHOI iHGopwmarii); OOTpyHTyBaHHS HEHAJEKHOCTI abo
HEaKIIeNTOBAHOCTI BIMIOBIAHOI omeparrii 3 mocHaaHHAM Ha HopMH ItuX [IpaBui Ta/abo 3aKkoHOIaBCTBA.

6.25. KiieHT 3000B’s3aHUIl JTOJyYUTH JO BUMOTH IIPO BIiJIIIKOJYBaHHS KOIITIB 3a HEHAJICKHOK abo
HEeaKIEeNTOBAaHOO IUIATIKHOIO OTEpaIlielo MiATBepKeHHs HanpaBieHHs KimientoM 10 banky moBinoMiIeHHS Tpo
¢axt BukoHaHH: 3 Paxynky KirieHTa HeHane)kHO1 200 HEaKIeNTOBAHOI IIATKHOI Omepallii, a TaKOX BCl HasSBHI
y KiienTa HanexHi mokasu, MO MATBEPIXKYIOTh (akT BUKOHaHHS 3 Paxynky Kiienta Henamexnoi abo
HEaKIENTOBAHOI IJIATIKHOI oneparlii.

6.26. bank 3000B’s3aHUI PO3TISIHYTH BUMOTy KirieHTa mpo BigIIKOAYBaHHS KOINTIB 3a HEHAJIEXKHOIO abo
HEaKIESNITOBAHOO IJIATIXKHOIO orepaliie€ro BpoaoBk 30 (TpUIIATH) KaJICHIAPHUX JHIB 3 MOMEHTY HaJIXOJDKCHHS
Takoi BuMord 110 banky Ta nmosigoMuTy KitieHTa npo HacigKky po3riisay BKa3aHOi BUMOTH.

6.27. bank Mae TIpaBO BIIMOBUTH Yy 3a/I0BOJIeHHI BUMOTH KirieHTa mpo BiAMIKOAYBaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEeaKIEeNTOBaHO IJIATIKHOK OMEPAIlielo y pasi:

- HEMOBIJOMJICHHS a00 HeHaexHOoro nmoBigomieHHs Kiiientom banky npo ¢akT BukonanHs 3 Paxynky Kiienra
HEHaJIeKHOT a00 HeaKIeNTOBaHO1 IIATXKHOI oreparii;

- nmopymernas Kiieatom ymoB JloroBopy mpo BiAKpuTTs OaHKIBCHKOTO paxyHKa Ta/abo 3aKOHOAABCTBA, IIO
MIPHU3BEIIO JI0 3AIMCHEHHS HEHAICKHOT 200 HEaKIENTOBAHOT IJIATIXHOI orepariii.

6.28. KitienT ynpoaosx 3 (Tpbox) baHKIBCBKUX JTHIB 3 JaTH HAJAXOKCHHS TOBiIOMJICHHS BaHKy PO BUKOHAHHS
MTOMHJTKOBO1, HEHANEXHOi a00 HEeaKIeNTOBaHOI IUIATDKHOI omeparlii 3000B’s3aHW IHIIIIOBATH IUTATIXHY
omeparlifo Ha €KBIBaJICHTHY CyMy KOIITiB, 3apaxoBaHy KIli€eHTy BHACHiIOK MOMHIKOBOi, HEHAJIEXKHOI abo
HEaKIENTOBAHOI IJIATKHOI omepallii, Ha KOpUCTh baHky.

6.29. V¥ pa3i BizmMoBu KiieHTa (HEHaNeXHOTO OTpHMyBaya) MOBEPHYTH CyMy IOMHJIKOBOi, HEHAJIEKHOI a0o
HEaKIEeNTOBAaHOI IUIATIXKHOI onepanii Ha BUMory baHKy cnmcaHHs KOIITIB 3 paxyHKy KiieHTa 31iHCHIOETBCS Yy
CYJIOBOMY TIOPSIKY.

6.30. Y pasi nopyiieHHs: CTPOKy, Bu3HaueHoro 1. 6.28 1iei ['maBu [Ipaswmii, KitieHT 3000B’s13aHui TIOBEPHYTH
CyMy HOMMJIKOBOi, HEHaJISKHOI a00 HEeaKLEeNTOBaHOI IUIATLKHOI omepalii, Ta criaTuTi baHKy MeHio B po3Mipi
0,1 BigcoTka I1i€i CymMH 3a KOKHUM JICHb Bijl JaTH 3aBEPIICHHS TaKOI IJIATDKHOI Omepariii 10 HS MOBEPHEHHS
KOIIITIB Ha paXxyHOK, ajie He Ounbiie 10 BiICOTKIB CYMU IIATIXKHOT OTepalrtii.

6.31. Cnopu mix CropoHamH IIOJO TOMHJIKOBOI, HEHaJIEXHOI a00 HEaKLENTOBAaHOI IJIATIXHOI omeparii
PO3MIIAIAIOTECS Y CYA0BOMY MOPSIIKY.

6.32. Kitient 3000B’s13aHMi BiAMIKOMyBaTH baHKy 3amofisHy MIKOAY BHACTIJIOK HE3aCTOCYBaHHS MOCHIICHOI
KIIIEHTCHKOI aBTeHTH(IKAIi y BUTIQIKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeTbCs BiAIOBIHO 10 3aKOHOAaBCTBa 200
uux [IpaBu.

7. OCOBJIMBI YMOBHA

7.1. Slkuio iH11e He nepeadaueHe JJoroBopomM mpo BigKpUTTs 0AaHKIBCHKOI'O paxyHKa /Ta/abo 3aKOHOIaBCTBOM, TO
koxeH [ToToYHMI paxyHOK i€ Oe3CTPOKOBO - JO MOMEHTY 3akpuTTs [loTouHoro paxyHky CropoHamu abo
HAacTaHHs IHIMWX TmiacTaB s 3akpuTTs [loToyHOoro paxyHky BH3HaueHHMX JlOroBOpOM NP0 BiOKPHUTTS
0aHKIBCBKOTO paxyHKy Ta 3aKOHOJABCTBOM, SIKIIO iHIIE He mnependadeHo JloroBopoM mnpo BiAKPUTTA
0aHKiBCHKOTO paxyHKY Ta/ab0 3aKOHOIaBCTBOM.

7.2. BaHk MOX€ TPUTNMHUTH BHU3HA4YeHHI JOroBOpoM mpo BigKpHUTTsS OAHKIBCHKOTO PaxyHKY IPaBOBITHOCHHHU
11010 30epiranHs KOIUTIB Ta 3AiHCHEHHs IUIaThbKHUX omepaunii 3a [lotounnm paxynkom Ta 3akput [lotounuit
PaxyHOK KIII€HTA, SKIIO TUIATIKHI OIepallii 3a UM PaxyHKOM He 3JIIHCHIOIOTHCS YIIPOJIOBK TPHOX POKIB IMOCIIiJIb
1 Ha [OMY PaxXyHKY HEMa€ 3IUIIKY KOIITIB.

46



IIpaBusia HAJAHHA KOMILUIEKCHUX OaHKIiBCbKkHX mocayr ¢iznunum ocodam y AT “KPE/IOBAHK”
Tlopsaodok eiokpumms, GUKOPUCIAHHSL MA 00CY208Y8AHH NOMOYHUX PAXYHKIE

7.3. baHK MoO)ke BUMaraTH NPUNHMHEHHA BHU3HaYeHHUX JlOTOBOPOM MpO BiAKPUTTS OaHKIBCBKOTO PaxyHKY
NPaBOBIIHOCHH II0J0 30epiraHHs KOWITIB Ta 3MiHCHEHHs MIaTOKHHUX omnepanii 3a [loTouHMM paxyHKOM Ta
BHAMAaraty WOTo0 3aKpUTTS, SKIIO TUIaTixHI oreparrii 3a [loTogHnM paxyHKOM HE 31CHIOBAIUCS IPOTITOM OJJHOTO
poky 1 Ha mbomy lloTouHOMY paxyHKY € 3aJIHIIOK KOIITiB/0OaHKIBCHKHX METAIIB.

7.4. bank Bmpasi po3sipBatu [loroBip mpo BiIKpHTTs OaHKIBCBKOTO paxyHKy (IIOBHiCTIO ab0 y BigMOBiAHIN
yacTrHi) Ta 3akput [lotounuit paxynok/IloTo4ni paxyHkH y BHMaakax, Bu3HaueHUX 1.1.35 Pozniny I [IpaBun
Ta B IHIIMX BHIAAKaX, Bm3HadeHWX [IpaBmmamu, JloroBopoM mpo BiAKpWTTS OaHKIBCBKOTO paxyHKy Ta/abo
3aKOHOJABCTBOM, B TOMY YHCJIi, IUISIXOM MHACHEMOBOTO (TIarepoBOro abo eIeKTPOHHOT0) moBigomiaeHHs bankom
Knienrta npo Take posipBaHHsa. Y pasi posipBannsi bankom J[oroBopy mpo BiAKpHUTTS OaHKIBCHKOTO PaxyHKY
IUISIXOM TTUCHBMOBOTO (TTarepoBoro abo eleKTPOHHOTO) moBimomieHHsS KirienTa, J[oroBip mpo BiIKpUTTS
0aHKIBCBKOTO paxyHKy BBaXKae€ThCS po3ipBaHMM baHkoM y paTy, 3a3HaueHy baHkoM y BiIMOBigHOMY
MUCBMOBOMY (TIariepoBoMy ab0 eJIeKTPOHHOMY) MOBiAOMIICHHI PO po3ipBaHHsA, ane He panime 10 (mecsToro)
KaJICHIAPHOTO JHS BiI JaTH BiANIPaBICHHS TAaKOTO MUCHMOBOTO (ITAaIIepOBOT0 a00 €JIEKTPOHHOT0) TTOBI JOMIICHHS
Kiienty.

IIpu npomy:
7.4.1.Y pa3i HasIBHOCTI HemorarieHoi 3aboprosanocTti Kimienta nepen bankom, bank Moske BUMararty CIiaTH Takol
3a00proBaHOCTI B MOPSAAKY Ta Ha YMOBAaxX, 3a3HAUYECHUX y MOBigoMJeHHI, a KilieHT 3000B’A3aHMI TOTacCHTH
3a00proBaHicTh neper baHKOM y MOPAIKY Ta Ha yMOBaX, 3a3HaUCHHUX Y MOBIIOMIJICHHI baHKy mpo po3ipBaHHS
JloroBopy Tmpo BIigKpUTTS OaHKIBCHKOTO paxyHkKa. B TakoMy pasi 3000B’s3aHHS, WIOJ0 ITOTAIICHHS
3a00proBaHOCTI nepen bankom ICHYIOTb bi (o) MTOBHOTO ix BHKOHAHHS Kitienrom.
7.4.2. 3anumok kowmTiB Ha [loTounomy paxyHky Kiienta moxke Oyt nepekazanuii micist oTpuManis bankom
MUCBMOBOI (y TamnepoBOMy BUTIsAL abo enekTpoHHoMy Burisiai, miamucanunii KEIT Kiienrta/IlpencraBHnka)
ruratixHOi iHCTpyKIii Big Kimienrta/llpencraBanka mpo mepekas Takoro 3ajlHIIKy KOINTIB Ha BIACHUHN paxyHOK
KiienTa B iHmomMy 0aHKy.
7.4.3.Y pa3i HasBHOCTI 3anMumIKy KowTiB Ha [lorouHoMy paxyHky KiieHTa cTaHOM Ha aTy MPUMTUHEHHS A1TOBUX
BITHOCHH, 3a3HaueHy BaHKkOM y BiAOBiAHOMY TOBiZIOMJICHHI, Taki KOIUTH IEPEpPaxoBYETHCS Ha BIIMOBIIHI
paxyHku banky 3 007iKy 3a00pTroBaHOCTI 32 HENIFOUMMH PaxXyHKaMH Ta TIOBepTaeThesl KilieHTy Ha #oro mepury
BUMOTY 3 JOTPUMaHHSAM CTPOKIB Ta y Croci0, BiANOBIAHO JO BUMOT 3aKOHOAABCTBa. Ha 3alMIIOK KOIWITIB, IO
OyJM mepepaxoBaHi Ha PaxyHOK JUIs OOJIIKY KOIITIB 332 HEIIIOYMMH paxyHKaMH, IMPOICHTU a0 iHIII JOXOIU
Bankom He HapaxOBYIOTHCSL.

SIkmo mpoTATrOM TPHOX POKIB MICHs MHCHMOBOTO TMOBiAOMIIEHHA baHkoMm mpo 3akputtss PaxyHKy Bin

KiienTta He HagIMIIO MUCBEMOBOTO PO3MOPSKEHHS PO MepepaxyBaHHs 3aIMIIKIB KOMITIB Ha PaXyHKH B 1HIINX
OaHKax, TaKi 3aJIMIIKK 3aPaXxOBYIOTHCS B I0XiJ baHKy.
7.4.4. CTOpOHH AOMOBWIIKCH, IO MMCHMOBE (TanepoBe abo eJIeKTPOHHE) MoBigoMiIeHH baHky npo po3ipBaHHS
JoroBopy npo BiIKpHUTTsI 0aHKIBCHKOTO paXxyHKY Mae OyTH HajiciaHne KitieHTy B mUCEMOBIH (TanepoBiit) ¢popmi
Ha OCTaHHIO MHCHMOBO TIoBinoMIteHy Kiientom Banky aapecy, a B mucbMoBil (enekTpoHHiH) popMi Ha OCTaHHIH
nuchMoBO ToBimomiteHuit Kiientom banky E-mail Kiienta Tta/abo 3acobamu Cucremu Ta/ab0 HUIIXOM
HanpaBjieHHS SMS-1oBigoMiIeHHS a00 TMOBIZOMJICHHS 3a JOMOMOrow MeceHmpkepa Ha (DiHaHCOBUN HOMEP
tenedony Kiienra.

CropoHH MOroauiucs, o NOoBiAoMIeHHS baHKy, HanpaBieHe y cnocid, nepeadayeHuil y [boMy ITyHKTI
[IpaBui, € HaJIE)KHUM Ta JOCTaTHIM Ta HE MOTpeOye 1HIIMX JOAATKOBHX Y3TOKEHb UM YKJIAJICHHS OKPEMHUX
NPaBOYUHIB PO MpHUIUHEHHS J[0oroBOpy Mpo BiIKpHUTTS OaHKiBCHKOTO paxyHKy i3 Kiienrom Ta/abo monmaHHs
KrientoM 3asBH 11po 3akpuTTs PaxyHky.

[oBimomnenns Bix banky npo posipBanHs [loroBopy mpo BiAKpUTTS 0aHKiBCHKOTO PaxXyHKY BBa)KAa€ThCS
orpuMaHuM KIilieHTOM B JaTy HampaBiieHHsI Takoro moBijgomiieHHs bankom. Jlokaszom HampasieHHs bankom
Knienty nosijgoMiieHHs po po3ipBaHHs JloroBopy e:

- Y pa3l HampaBJEeHHS NOBIIOMJIEHHS €JIEKTPOHHOIO MOILITOI — €JIEKTPOHHE IOBIIOMJICHHS, B SIKOMY
Haerscs ipo po3ipBaHus JJorosopy 3a inimiatiBoro banka, HanpasiieHe 3 eNeKTPOHHOT TOIITH baHka Ha OcTaHHi#
noBigomiennit banky E-mail Kiienra;

- y pas3i HanpasieHHs SMS-moBizomnenHs a0o TOBIJOMJIEHHS 3a JONOMOIO MeceHkepa Ha
®dinancoBuit Homep Tenedony Kiienra - BUTAr i3 cucrem banka, B SKOMy 3a3Ha4€HO CTaTyC 10CTaBKM MOOUIEHIM
orepaTopoOM IOBIIOMIICHHS Ha HOMep Tesedony KiienTa, pa3oM 13 TEKCTOM BiIOBIIHOTO ITOBIIOMIICHHS;

- y pa3i HampaBlieHHS IOBIJIOMIJICHHS IOINTO — Komis ((hOTOKOITis/CKaHOBaHA KOIIisl) HalpaBIeHOTO
Krnienrty nmucra Ha ocTaHHIO MUCBMOBO MoBitoMIIeHy KiieHToMm baHKy agpecy Ta KopiHelb MOLITOBOTO oreparopa
PO MPUUMaHHS JIUCTA JJIS BIIIPABJICHHS;
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- y pasi HanpaBieHHs 3aco0amu Cuctemu — iH(opMarist (BUTAT) B eNeKTPOHHIN (opmi 13 BiINOBITHOTO
MPOrpaMHO-TEXHIYHOT'O KOMIUIEKCY baHKy, 110 MiATBEPKY€E CTAaTyC TOCTaBJICHHS BiIMOBITHOTO MOBIJOMIICHHS
(Push-moBimomeHHS).

7.4.5. baak Mae mpaBo 3akputi PaxyHok/Paxynku Ha 10 (mecsaTuil) KaneHIapHUN E€Hb BiJ JHS BiIMpaBIeHHSI
Knienty noBigomieHHs mpo po3ipBanusa JloroBopy mnpo BiAKpUTTS OaHKIBCBKOTO PaxyHKY.

7.5. B pasi pozipBanus bankom J[oroBopy nuisixom MuchMOBOTO (TTanepoBoro abo eIeKTPOHHOTO) TTOB1TOMIIEHHS
KiienTa, six Bu3Haueno B m. 7.4. I'maBu 1 Posmimy II IlpaBun bank He 3000B’s3aHWii OOTPYHTOBYBAaTH UM
JOJATKOBO TMOSICHIOBATH OOCTaBMHU YHM IMiJCTABU PO3ipBaHHs, JOCTATHIM € JIUIIE TOCHIaHHs Ha MyHKT [IpaBwui,
JoroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IMMyHKT) HOPMAaTHBHO-IIPABOBOTO aKTY, IKUM
nependadeHo mpaBo baHKy posipBaTté MOToBip OaHKIBCHKOTO paxyHKY Ta/abo MPHUIMHUTH MPaBOBITHOCHHU
(BiIMOBUTHCS BiJI TPABOBITHOCHH TOIIO) 32 IOTOBOPOM OAHKIBCHKOTO PaxyHKY.

7.6. Y BuUmaaxy, SKIIO B CHIy BHUMOI 3aKOHOJABCTBa BigOyBaeTbca 3MiHa HoMmepy [loTouHoro paxyHky/
IToTournx paxyskiB (B Tomy uucii [lotogroro paxysaky/[loTounnx paxyHkiB, Ha Skux KiTi€eHTOM aKyMyTIOIOTCS
KOIIITH Ha TOTameHHs 3a00proBaHoCTi 3a OyAb-IKIMH YKJIaeHUMH 3 baHKOM T0TOBOpamMH, B TOMY YHCII THMH,
Ha sKi He momuprotoThes 1i [IpaBuna). bank, Hixk 3a 10 (mecsTh) AHIB 10 BCTYIY B CHIIy IIMX 3MiH, TOBiIOMIISIE
Kitieny nipo 3miny HoMepy [loTouHoro paxyHky/ [loTouHIX paxyHKiB, OTHUM i3 HACTYITHUX CIIOCO0iB (Ha BUOIp
banky):

- MUCbMOBO (0co0MCTO 200 3aco0amMH MOIITOBOTO 3B 53Ky Ha anpecy KilieHTa, Bka3aHy y BiJOBITHOMY
Homatky mo 3asiBu-Zlorosopy);

- teneponom Ha DinancoBuii Homep TenedoHy KiieHta Ta/abo iHmmii HoMep Temedony KienTa
iH(opMaIris 11010 SKOoro MicTUThest B BIT/I;

- CMC-noBinomnenasm/PUSH-moBimomMneHHssM ab0 MOBiZOMIIEHHIM 3aC00aMU MECEHIKEpiB (y pasi ix
Bukopuctanus Kiienrom) Ha PinancoBuil Homep Tenedony Kiienrta ta/abo iHmmit Homep Tenedony Kiienra
iH(opMaItis momo sSKoro MicTuThest B BIT/I;

- yepe3 bankomaru a6o IITKC bauky min wac 3miicHeHHss KilieHTOM IUIaTDKHHUX Ta IHIIMX OmNeparii 3
BukopuctanHsam BIIK;

- 3acobamu Cucremu (y pasi Bukopuctands Cucremu KirieHTom);

- B yIIOBHOBA)XEHUX TIPAIiBHUKIB yCTaHOB baHKYy.

7.7. JloroBip 0aHKIBCHKOTO PaxyHKY MPUITHHSE CBOIO Jit0 B pasi 3akpuTTs BCiX [loTouHMX paxyHKiB, o Oynu
BiJIKPUTI 3TiTHO 3 HUM.
7.8. Kiient mae mpaBo 3akputu [lotounuii paxyrok/IloTouni paxyHk# B baHKy BUKITIOUHO 32 YMOBH BiICYTHOCTI
y Kirienta HeBuKOHaHHX 3000B’s13aHb Niepe bankom 3a JloroBopom nocityr/JloroBopaMu mocityr, HE3alIeKHO Bij
CTPOKY 1X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU IO 3aKpUTTS paxyHKY CKJIaJeHOI BIIIOBIAHO 10 BUMOT
3aKOHOIABCTBA.

bank He Mae npaBa 3a 3asBoto KimienTa 3akputu [loTouHMIT paxyHOK, SIKIIO TPOIIOBI KOIITH, 10 PO3MIllleHi
Ha BIAMOBIIHOMY paxyHKY, 3a0JIOKOBaHi (3aMopoxkeHi) abo QiHaHCOBI omeparii 3a BiIMOBITHAM PaxyHKOM
3YIIUHEH] BiAMOBIAHO 10 3aKOHOJABCTBA 3 MUTaHb ()JiHAHCOBOTO MOHITOPHHTY.
7.9. Kitient ynoBHOBax<y€e baHK caMOCTIHHO 311iCHIOBATH CITUCAHHS TPOIIOBUX KOMITIB 3 OyAb-sikoro [loTouHOTO
paxyHKy 3 METOIO TIOBEPHEHHS iX BiJIOBIAHOT CyMH, IO HaJliinuia Ha Takuii [IoTouHMi paXyHOK, BiIIPaBHUKY
(TUIaTHUKY, HEHAIE)KHOMY IUTATHUKY TOIO) a00 OaHKY BiANpaBHUKA HA ITiJCTaBi OTPHUMAHOTO TMOBIIOMIICHHS
3aco0amu enekTpoHHOI ot HarionansHoro 0anky Yxkpainw/Mixuaapoanoi MixkOaHKiBcbkoi cucremu SWIFT
3 0aHKy BiJIIPaBHHKA IMEpeKa3y MpPo MOMHJIKOBHI IMepeKkas/HEHAICKHUM MepeKas/onepariito, Mo Mae O3HaKH
nraxpaiicbkoi. OTpumane baHKOM MOBiIOMJICHHS! IOBMHHO MICTUTH HaiiMEHYBaHHs OTpHMYyBaua (BiANpaBHUKA
KOIITiB a00 OaHKY BiJIIpaBHUKA KOIITIB); PEKBI3UTH paXyHKY, 3 SKOTO HAIIWIIUIA KOIITH; HalMEHYBaHHS OaHKY
oTpuMyBaua (BiJIpaBHUKA KOWITIB a00 OaHKy BiJIpaBHHKA KOIITIB); peKBi3UTH [I0TOYHOrO paxyHKy, 3 SKOTO
MaroTh OyTH MOBEPHEH] KOIITH; PEKBI3UTH PaxXyHKY, Ha SIKH MarOTh OYTH MOBEPHYTI KOIITH.

bank 3nilicHIOE chnucaHHA TakUX KOIITIB B CyMi, [0 HE IHEPEBHIIYE CYMH IIOMHJIKOBOTO
nepeKa3y/HeHaIeKHOTO IepeKa3y/omnepallii, 110 Ma€ 03HaKH IIaxpaichkoi. B pasi BicyTHOCTI Ha BiNIOBIIHOMY
[lorouHOMy paxyHKy CyMH KOINTIB, JIOCTaTHbOi JUIS TIOBEPHEHHS BCi€l CyMH ITOMHJIKOBOTO
nepeKasy/HeHalIe)KHOTo TIepeKas3y/onepallii, 10 Ma€e 03HaKM Iaxpaicbkoi, baHk 37iiicHIOE criicaHHs KOIUTIB B
MeKax HasiBHOT CyMH HA MOMEHT TaKOT'O CIIMCaHHS .

3niicCHEeHHS JOTOBIPHOTO CIIMCAaHHS € TIpaBoM baHky, a He 000B’I3KOM.

7.10. bank Mae mpaBo 3akpuTH Oyab-skuil [loTounmii paxyHok KiieHta, mo OyB BiIKpUTHH 3a 3BEpPHEHHSM
Cy0’€ekTa rocrnoiapioBaHHs B MeXax 3apIuIaTHOTO MPOEKTY, HaJalli B koMY ITyHKTi [IpaBun — PaxyHok Buruiar,
y OyJIb-IKOMY 3 HACTYITHUX BHIIA/IKIB:

a) sikuo npotsaroM 90 (yieB’stHOCTa) 4ym Oibllie KaJICHAApPHUX JIHIB 3 JaTH BIAKPUTTS PaxyHKy BUIIat

Knient e yknas 3 bankom Jlorosip npo o06ciayroByBaHHs OaHKIBCBKOTO PaxyHKY JUIsl BPETYJIIOBAaHHS BiIHOCHH
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Mmix bankowm ta Kiientom mozno PaxyHky Bumiar Ta/abo He MpoiIIoB MpoLenypy HajekHoi nepesipku KiieHnTa
[t BUKoHaHHs bankom ¢yHKuiN cy0’ekTa HEpBUHHOTO (DiHAHCOBOI'O MOHITOPHHTY;

0) axmo mo ykianeHHs Mixk Kiriearom ta bankom JloroBopy mpo oOciyroByBaHHS 0aHKIBCHKOTO PaxyHKY
JUTSL BpETYNIOBaHHS BifHOCHH Mk bankom Ta KiienTom mono Paxysky Bummar Ta/abo 1o 311HCHEHHS HAIKHOT
nepeBipku Kiienrta mis Bukonanus bankom ¢yHkmili cy0’exTa MepBUHHOTO (piHAHCOBOTO MOHITOpPHHTY, baHk
otpumMaB noBigomieHHs Bix Cy0'ekTa rocmolaproBaHHs, 32 3BepHEHHIM SIKOTO OYB BinkpuTHil PaxyHoK BUILIAT,
0710 BiicyTHOCTI moTpeOu B PaxyHKy Butuiat (3BiibHeHHS KitieHTa, MpUNMUHEHHS] BUKOHAHHS 000B’A3KiB TOIIIO).

49



IIpaBusia HAJAHHA KOMILUIEKCHUX OaHKIiBCbKkHX mocayr ¢iznunum ocodam y AT “KPE/IOBAHK”
Tlopsaodok 6iokpumms, GUKOPUCIAHHSL MA 00CY208Y8AHHS 8KIAOHUX PAXYHKIE

I')TABA 2. IOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJYI'OBYBAHHS BKJIATHUX
PAXYHKIB

1. YMOBMU BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJHUX PAXYHKIB

1.1. Bbank, BiAMIOBiAHO A0 TPOAYKTOBOI JIiHIAKK BKIaAiB baHKY BiAMOBIZHOTO BHIY, Hagae mocayru KiieHty
10710 pO3MIlLICHHS KOIITIB (B HalliOHAJIbHINH/iIHO3eMHil BatoTi)/6aHKiBcbKoro Metainy (y Tekcti [IpaBun — Bknan)
Ha BxiagHomy paxyHky B baHky Ta X IOBEpHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH MPOLICHTIB.

1.2. bank BinkpuBae Kimienty Bruragamii paxyHok/BxinanHi paxyHkd, IpuiiMae KOITH/0aHKIBCbKI METanH Ha
CTPOK 1 Ha yMOBaX, Bu3Ha4eHuX JloroBopom OaHkiBchkoro Bxmany Ta numu [IpaBunamu.

1.3. MoxnuBicTh BiZKpUTTA BkmagHoro paxyHky 1 posmimienHss Bkmamy Ha kopucts  Tperboi
ocobn/BuromonadyBada BU3Ha4ae€ThCss yMoBaMu JloroBopy 6aHkiBCchKOro Brmany.

1.4.  BxnamHuii paxyHOK BiakpuBaeThcsi bankom micns ykmaaenHs Kiienrom i3 bankoMm BiamoBigHOTO
HoroBopy OankiBchkoro Bkiaay y jaeHb mignucaHHs BkazaHoro JloroBopy bankom. JloroBip OaHKiBCHKOTO
Bxany ykiaamaeTsest B mUChMOBIH popmi (Y BUTIIAII TTariepoBoro abo eJIeKTPOHHOTO JOKYMEHTA).

1.5. YV pa3i ykmamenus J[loroBopy OankiBchbkoro Bkiamy y mmcbMoBift ¢opmi (y BUTISAAI €IHHOTO
eJIIEKTPOHHOTO JOoKyMeHTa) Takuii Jlorosip minnucyerscst bankom 3a nonomoroto KEIT banky (abo, y Bunaakax,
nepeadaueHNx 3aKOHOAABCTBOM MoxiuBe HakiageHHs YEII banky 3 kBamidikoBaHuM cepTH]iKaTom) Ta
Kiientom 3a gonomororo «lis.ITigmucy.

Takox KiienT ™mae mnpaBo, i3 BukopuctaHHsM CucremMu (32 yMOBM HAsBHOCTI BiJIIOBIAHUX
¢dyHKITIOHATBHUX MOKIIUBOcTel Cucremu), Haaatu banky 3aco0amu Cuctemu EJ] nponosumito (Odepty) npo
ykaanenHs JloroBopy OankiBcbkoro Bxiiagy Ha ymoBax, Aitounx y banky (3asBy Ha BiIKpUTTS JIeno3uTy). baHk
nmorokye (IUITXOM IMiAMUCaHH AKIenTy) ykianeHas JloroBopy 6aHKiBChKOTO Biiamy HUIIXOM MPUHHSTTS
takoro EJ| Kiienta no BukoHanHs abo Biaxwise takuii EJ] y pas3i HEBIONOBIIHOCTI HOro yMoBaMm IIOJO
PO3MilIeHHs 0aHKIBCHKOTO BKIIaAy, AifouuM y banky. [Ipo Biaxunenns takoro EJ] Knient moxe iHpopmyBaTucs
Cucremor0 ab0 MUITXOM HalpaBJIeHHS BiIOBIIHOTO MOBiAoMIeHHS Ha DiHaHCOBHUI HOMEp TelIe(oHYy.
bank akuentye Odepry, 3 mpono3utiero npo ykiagenns JloroBopy 6ankiBcbkoro Brmany, abo Bigxumsie Odepry:

1) B bankiBcekuii geHs otpumanHs EJl — y pa3i orpumanns Takoro EJl B mexxax OnepauniiiHoro yacy;

2) He Ti3HIIIIe MMepIIoro HacTyIMHOTo baHkiBckkoro aHA micis baHkiBckkoro mHA oTpuMaHHs Takoro EJ —
y pasi ioro oTpuMaHHs 1mo3a Mexkamu OmepartiitHoro yacy banky.

Odepra Tta Akuent, B cykynHocTi 3 Tapudamu ta [IpaBunamu, € migcTaBoro uis BiIKpUTTs BriagHoro

paxyHky KiieHTy Ta nepepaxyBaHHs KOIUTiB Ha BKJIaJ.
1.6. Y Bumaaky BiJICYTHOCTI B IPOAYKTOBIH miHilLI BkiIaniB banky Buny Bkiany, Jlorosip sikoro ykmagaeHui 3
Knientom, bank mae mpaBo 3anpornonysatd Kiienty inmmii Buj Bxiany, npo 1o nosigomiise Kiienra 3a 30
(TpUALATE) KaNeHAApHUX JHIB JO CIUIUBY CTPOKY IIOBEpHEHHs JaHOro Bkiamy OUISXOM HaJCHIIaHHS
BIJMIOBIIHOTO MHCbMOBOTO TMOBiOMIJICHHA. Y BUNAAKy HeykianeHHs Kiientom 3 bankom J[lorosopy
OaHKiBcbKOTrO Bliiany Ha 3ampornonoBanux bankom ymoBax, cyma Bknamy moBepraerscst KitieHTy B mopsaky
nepeadaueHoMy yMoBaMHu ykiajaeHoro Jlorosopy OankiBcbkoro Briaay 3 Kimientom.

2. CYMA BHECKY HA BKIIAJHOMY PAXYHKY

2.1.  KiienT BHOCHTH (IIepepaxoBye) Ha BriagHuii paxyHOK KOIITH/OAHKIBCHKI METAl B CyMi, BU3HAUEHIH
JorosopoMm 6aHKiBChKOTO BRutamy.

2.2.  BHeceHHS KOIITIB/OaHKIBCBKOTO MeTaly MiATBEpKyeThesi JloroBopom OaHkiBchkoro Bkmamy Ta
BiJIMIOBI/THOO TUIATKHOIO IHCTPYKIIIE€I0 200 KACOBUM JIOKYMEHTOM.

2.3. Cyma Bknany BuzHadaeTbest JJoroBopoM i MOXKe CKIIagaTUCs 13:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX IONOBHEHb (OJATKOBMX BHECKIB), IPU LBOMY 32 OKPEMHUMH THIIaMH/BUIamMH Bxianis,
HACTYIHI IOMOBHEHHSI (JI01aTKOB1 BHECKH) MOXYTh OyTH 311HCHEHI Ha peryIsipHii OCHOBI, IUISIXOM CIIMCaHHSA 3
Paxynky/PaxynkiB Bu3HaueHux KiieHTOM Ha mijicTaBi BiAMOBIIHOTO po3nopsi/pkeHHs KiieHTa, nependadeHoro
ymoBamu Jlorosopy OaHkiBcbkoro Briiagy Ta BianmoBiaHo 1o nux [Ipasun ta mitounx Tapudis;

Ta/abo

- KaIiTaj i30BaHUX IPOIICHTIB.
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ITepBuHHMIT BHECOK 200 T0JTATKOBI BHECKUA MOXKYTh OYTH 3/1HICHEHI 3 TOTOYHOTO(-MX ) PaxyHKY(-iB), BIIKpUTOTO(-
ux) B iHIMX OaHKax, a0, y BUMaJKax I03BOJEHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-MX) PaxyHKY(-iB) B 1HIIKX
Ha/aBayax IUIaTDKHUX HOCITYT

2.4. MoxnuBicTh TONOBHEHHS Bkiany momaTKOBUMH BHECKaMM BH3HA4Yae€TbCsl yMoBaMu Jlorosopy
OankiBchkoro Briamy 1 Moxke:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu 1boMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMoBieHo ymoBamu JloroBopy OaHKiBChKOTO BKiamy:

0715 nonoereHHs Bxiady kowmamu:

* MiHIMalbHa CyMa TIONOBHEHHs MoBHHHa craHoBuTH He MeHme 100,00//20,00 (cTo//ABagusTh)
rpuBeHs//monapis CILIA/€BPO), skmro iHie He nepeadadeHo T0rOBOPOM;

* MAakCHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXKYEThCS, AKIIO iHIIE HE epea0adeHo JOrOBOPOM.

02151 nonogrents Bknaody eneckamu 6aHKIBCbKO20 MemMainy:

*  MiHIMaJIbHa Maca MOMOBHEHHsI 3 (HI3MYHOIO TOCTaBKOIO OAHKIBCHKOI'O METAly MOBHHHA CTAHOBUTH HE MEHIIIE
1 (omuH) Tpam; MiHIMaNbHA Maca TOMOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METAIy HE OOMEKY€EThCS;
MaKCHMaJbHa Maca MOMIOBHEHHs 0aHKIBCHKOTO MeTaty 3 Gpi3uuHOI0 a60 6e3 (hi3nYHOT HOCTaBKH HE 0OMEXKYETHCSL.
2.5. TlomoBHenHs Bkiany 3miiCHIOETHCS, BiINOBiIHO J0 BUMOTr JloroBopy OaHKiBchkoro Bxiamy Ta 1ux
[IpaBwun msxoM 3apaxyBaHHS KOINTiB/0aHKIBCHKOTO MeTany Ha PaxyHok BkazaHwii B JloroBopi 0aHKiBCHKOTO
Bxamy Ta odopMIIeHHS BiAIOBITHOT TUTATIXKHOT iIHCTPYKIIiT 200 KaCOBUX JOKYMEHTiB. BUnHEHHS BKa3aHUX il €
niaTBeppKeHHAM 3rofu CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtr Ha Brmagauii paXxyHOK MOXKYTh BHOCHTHCS (TI€pepaxoBYBATHCS) IHIIOW (i3HYHOI0 0C000I0, 32 YMOBH,
110 LI HE CYNEPe4YnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiiMae MonoBHEHHS Bkiany, ski He BINOBIIAI0Th BUMOraM, riepeadoaucHuM 1. 2.4, miei ['naBu
[MpaBui, a TakoX y BUMAAKY BiAcyTHOCTI y baHKy ekcrmepra 3 GaHKIBCBKMX METajiB, SIKHH yIOBHOBa)KEHHH
3MIMCHIOBATH KYTIBIIO OaHKiBCHKAX METANIB, IIPH YMOBI OMIOBHEHHs Bkiamy B 0aHKIBCEKHX MeTajax.

2.7. SIxuio 3anumok KowTiB Ha BriagHnomy paxyHky Bnagnuka B banky € MmenmmM Bij cymu (a0 MiHIMalbHOT
cyMmu), Bu3HaueHoi JloroBopom OaHkiBchkoro Bkiamy, 0 € HACHiIKOM MPUMYCOBOTO CIMCAaHHS KOIITiB Ha
MiJICTaBi BCTAHOBIEHUX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHUIAJKaX MependadeHnx 3aKOHOABCTBOM, baHK
3000B’s13aHu iHGOpMyBaTH BKITagHNKa NUTSIXOM HAJCHIIAHHS JIUCTA HA HOTO aJpecy Mpo CIHMCaHHS KOIITIiB 3
BknagHOro paxyHky Ta He0OXiTHICTh BiTHOBUTH cyMy Bknany npotsrom 30 xaneHIapHUX JHIB 3 JHS OACPIKaHHS
BxiagHUKOM BiAITOBIAHOIO JIUCTA.

SAxmo Bxnanauk npotarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA NoBinomieHHs baHky mpo
HEOOXiHICTh BIIHOBJICHHSI CyMH Britagy He BiqHOBUB cyMy Bkiany 1o po3mipy (a6o MiHIMaIbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKiBChKOTO BKIagy, TO Ha HACTYIHUH JCHb MICHS 3aKiHUCHHS TaKOTo
TEpMiHy, CTPOK po3MillleHH Bxiagy BBakaeThcs TakuM, 110 MUHYB, Jlorosip 6ankiBchkoro Bknany npununse
CBOIO 11i10, baHk noBeprae Bxnaguuky cyMmy BiIOBIHOTO 3JIMIIKY CyMHU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJHMIIKYy KOmTiB Ha [loTounnit paxyHok Bknannuka. [Iporientu no Bknany B TakoMy BUMAIKY
BUIUTAYYIOTHCSI IO MIFOYil TPOIEHTHIN cTaBli BiAmoBigHO 1Mo ymoB JloroBopy OaHkiBchkoro Briamy 3a
(hakTUYHMI CTPOK 30epiraHHs KomTiB B baHKy.

3. PO3MIP H!:QI.[EHTHOT CTABKH 110 BKJIALLY,
HHOPAIAOK Il HAPAXYBAHHS TA BUIIVIATHA

3.1. PoaMmip mponeHTiB, siKi HapaxOBYIOThCs Ha cymy Bkiany, BusHauaethesi Tapudamu ta JloroBopom
OaHKiBChKOTO BKIIamy 1 MOXKYTh CKIIafaTucs i3:

- OCHOBHOI IPOLIEHTHOI CTaBKH;

ma/abo

- OOHYCHOI IPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasu;

ma/abo

- JIOJJATKOBOI MPOIEHTHOI CTaBKHU.

3.2. IIpoueHTn HapaxoBYIOTbCS Ha cyMy Briiagy Binm AHS, HACTYITHOTO 3a THEM HAJXOMKEHHSA CyMHu Bxiany B
bank, o nus, sikuit nepenye ii noBepueHas KiienTy abo cnvicanHro 3 Briagaoro paxynky KiieHra.

3.3. Ilpu HapaxyBaHHI HpOIICHTIB NpHIMaeThbCs (AKTUYHA KUTBKICTH OHIB B poifi/ Micsaui. IIpomentn
HapaxoBYIOTHCS 1 BUIIAUYIOTHCS Y BJIIOTI, B sIKiil 3po0ieno Brnan.

3.4. Slxkmo po3Mip MPOLEHTIB, BiANOBIAHO 10 YMOB JlOTOBOpY, CKJIaJa€ThCsi 3 OCHOBHOI Ta JOJAaTKOBOI
IIPOLICHTHO1 CTaBKM:
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3.4.1. HapaxyBaHHsS OCHOBHOI NPOLCHTHOI CTaBKU 3IIHCHIOETHCS IIOMICSYHO 32 KOXKEH IMOBHUH MIcCSIb 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTany Ha BxiiagHuii paxyHoK;

3.4.2. HapaxyBaHHS [TOJATKOBOi MPOIIEHTHOI CTAaBKH, 3aJI€XHO Big yMoB JloroBopy OaHKIBCHKOTO BKIIAAY,
3I1HCHIOETHCSL:

- IIOPIYHO 32 KOXKECH MOBHUH PiK 3 MOMEHTY 3apaxyBaHHs KOIITiB/OaHKIBCHKOTO MeTaly Ha BkiagHuil paxyHOK
Ta B KIHIIl CTPOKY il BKJIaJHUX MIPaBOBITHOCHH; a00

- OIOMICAYHO 3a KOKeH ITOBHUM MiCSIlb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha Bxiamuuit
pPaxyHOK.

3.5. Tlopsimok  BUILIATH/TIepepaxyBaHHA HApaXOBaHMX MPOLCHTIB BU3HAYAETHCA yMOBaMH JloroBopy
OankiBCchKOTO BKIamy.

3.6. Sxmo Bxiag B iHO3eMHIN BaJIOTI i cyMa HapaxOBaHUX MPOLEHTIB (YACTUHU MPOILIEHTIB) € MEHILIOO Bij
KyHIOpY HAalMEHIIIOTO HOMiHaNy Ii€l iH03eMHOI BalIOTH, TO LSl YaCTMHA BUILIAYYETHCS B HalllOHAJIBbHIN BarOTI
Ykpainu 3a KypcoM, sIKHi BCTAaHOBIIOETHCA baHKOM Ji1st OOMIHHUX omepariiii Ha JJeHb BUIIATH MPOIEHTIB.

3.7.  Sxwmo Bknan B 0aHKIBCHKMX MeTallaX i cyMa HapaxoBaHUX MPOLECHTIB (YaCTHHU MPOIIEHTIB)/YacTHHA CYMH
Bxuany € menmoro Hix 10 (mecsitb) rpam 0aHKIBCBKOTO METaly, TO ISl YaCTHHA BUIUIAYYETHCS B HALLIOHAIBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTaHOBIIOEThCS BaHKOM ISl omepariii KymiBlli — MpoAaxy OaHKiBCHKHX
METaJliB Ha Yac BUIUIATH MPOLEHTIB (TIPX YMOBI BUILIATH MIPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICHS 1X MPOJOBKEHHS/TIPOJIOHT AL
NPOLICHTH BUILIAYYIOThCS BIIMOBIIHO 10 YMOB yKiaaeHoro JloroBopy 6aHkiBCchbKoro Bkiaay 3 matm ocTaHHBOTO
TIPOZIOBXKEHHS, a 3a TOTePeIHI MePioAr — BIAMOBITHO IO MPOIEHTHUX CTaBOK 3a JloroBOpOM, SIKi Misin Ha TOU
Jac.

4. MOPAIOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZTY

4.1 bank mae mpaBo 301MBIIMTH/3MEHIIMTH PO3Mip TpoleHTiB 3a JloroBopom OaHKiBcbkoro Bkiamy B
MOPSLIKY, BU3HAYEHOMY 3as1B00-J[0roBopoMm.
4.2 VY Bumnanxy Hesroau KimieHTa 31 3MiHOIO IPOIIEHTHOT CTaBKy 3a JloroBopom OaHkiBcbkoro Biiamy, Kimient

3000B’A3aHUI HE Mi3HIIlE OCTAHHBLOTO POOOYOro AHS, HIO MEpeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’siBUTHCS B BaHK JU1s1 NpUINMHEHHS BKJIQIHUX [IPABOBIHOCHH Ta OTPUMATH 3aJIMIIOK CyMH BKkiamy Ta IpOLeHTH,
SKi HApaXOBYIOThCS 32 CTABKOIO, BU3HAUYEHOK JloroBopoM OaHKiBChKOTO Brimasy.

4.3 HesBka KiienTa B cTpok, BuzHaueHwuii 1. 4.2. miei I'maBu IlpaBun 10 baHky BBaXkaeTbcs BUSBICHHIM
srogu KirieHTa Ha 3MiHy MpOLEHTHOI cTaBkH 3a JloroBopoM OaHKiBcbKOTO Britamy.
4.4 Sx10 po3Mip NpoOIEHTIB, BiMOBIAHO 10 yMOB JloroBopy 6aHKiBChKOro Britagy, ckiamaeThCs 3 OCHOBHOI

Ta J0AAaTKOBOT NPOLIEHTHOI cTaBKU, KilieHT 30008’ 13aHUI B ICHb 3aKiHUCHHS IOBHOT'O POKY 3HAXOKEHHS KOIITIB
Ha BxiagHomy paxyHKy 3°siBUTHCH Y BaHk U1 yxinajgenHs J{o1aTKOBOTO I0TOBOPY, Y 3B’S3KY 13 3MiHOFO OCHOBHO{
nponeHTHoi craBku. HesBka KiienTa y BU3HaueHH# cTpok 10 baHKy, BBa)XKaeTbcs 3roflo0 Ha 3aCTOCYBaHHS
3MIHEHOI'0 PO3Mipy OCHOBHOI IIPOLICHTHOI CTaBKH.

4.5 SKI110 po3Mip HPOIICHTIB, BIIMOBIAHO 710 yMOB JloroBopy 0aHkiBchKoro Briiaay, CkiamaeThes 3 OCHOBHOT
Ta JOMATKOBOI MPOIIEHTHOI CTAaBKH, PO3MIp OCHOBHOI MPOIIEHTHOI CTAaBKH MICJISI KOXXHOTO IIOBHOTO DPOKY
3HAaXO/KEHHS KOWITIB Ha BriagHOMY paxyHKy, MPOTSTroM Aii BKJIaJHUX NPaBOBIJHOCHH, BCTAHOBJIIOETHCS Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieit MOMEHT, Tipo 10 baHk MmoBiioMIIsi€ B TOPSAKY, BCTAHOBICHOMY 1I. 4.1.
uiei ['napu [Ipasu.

4.6 VY Bumazky 3MiHM NPOLEHTHOI CTaBKU Uil BkianiB, B SKMX BHIUIaTa MPOLEHTIB BigOyyacsi aBaHCOM
OJITHOYACHO 13 BHECEHHSIM KOWITIB Ha BkimagHoMy paxyHOK, BaHk mpoBOOUTh mepepaxyHOK BHILIAYSHUX
MPOIIEHTIB Ha mizcTaBi JloroBopy OaHkiBchbkoro Bkitanay Ta 3000B’s3aHMl IPOBECTH JOHAPAXyBaHHS Ta BUILIATY
nporeHTiB abo KitieHT 3000B’s13aHni TOBepHYTH baHKy cymMy HaJiMipHO BHUIUTaYeHHX MPOIIEHTIB 3a Bruragom.
4.7 [Ticns 3akinvyeHHs BU3Ha4YeHOTO [loroBopoM OaHKiBChKOTO BKIamy cTpoky posmimnienns Brmamy, skuit
3a0JIOKOBaHUI y 3B’513KY 13 apelIToM KOINTIB, baHk 3/1iicHIOE 3MiHY MPOLIEHTHOI CTaBKH BKitaay Ha MpoOLEHTHY
CTaBKY y po3Mmipi, sika Jie y banky rmpu J0cTpoKOBOMY po3ipBaHHI BKJIaTy 3a iHimiaTiBoro KiieHra.

5. BIAIIOBIJAJIBHICTD CTOPIH

5.1. Croponu 32 HEBUKOHAHHS 3000B’13aHb 110 BKJIQHUX NIPAaBOBITHOCHHAX, BU3HaYeHHUX J[0roBOpOM, HECYTh
BiJIIOBiIaIBHICTE TiependadeHy JloroBopom Ta 3aKOHOJABCTBOM.
5.2. Bbank Hece MOBHY BIAMOBITAIBHICTE 32 30€peKeHHsI CyMH Bkiany Ta rapaHTye MOBEpPHEHHS MPUHHATAX

rpomoBux KomTiB CTaTyTHUM KarliTalioM baHKy 1 BCiM HaJIe)KHUM HOMY MaiHOM.
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6. OCOBJIMBI YMOBH

6.1. Y Bunanky oopmienus [Jorosopy 6ankiBchkoro Bxmany:

6.1.1. va xopucts TpeTpoi ocodu - mpaBa Kiienta 3a [loroBopom 6aHKiBchKOTO BKITany HamexaTs:

- 710 MOMeHTY npen’siBieHHs TpeTboro ocoboro 1o banky neprioi Bumory, mo BuruinBae 3 npas KimieHTa, abo
BHPaKEHHS HEO 1HIITNM CIIOCOOOM HaMipy CKOPHCTATHCh TAKUMHU TIpaBaMu — KitieHTy;

- 3 MOMeHTY Iipen’ siBjeHHs TpeThoto ocoboro no banky meprnoi BuMorw, o BurinBae 3 mpas Kiienra, abo
BUPaXCHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTAaTUCh TAKUMH MTPaBaMU: OTPHUMaHHsI IPOILICHTIB, MOMTOBHEHHS
cymu Bkriany, 3MiHa (opMu BUILIATH TIPOIEHTIB, TOCTPOKOBE MPUITMHEHHS BKJIAJIHUX MPABOBIIHOCHH Ta MICIIA
- sxmo Tpets ocoba, Ha KOPHCTS K01 3pobsieHo Brnaz, BimmoBuiacs Bin Hporo, Kiienr, sikuit yknas Jorosip
OanHKiBChKOTO BKIamy, Mae mpaBo BHMaraTtu MOBEepHEHHs oMy cymu Bxianmy abo mepeBefieHHS HOTo Ha CBOE
IM’Sl B TIOPSIZIKY, YCTAHOBJICHOMY 3aKOHO/IAaBCTBA 3 TUTAHD BIKPUTTA Ta 3aKPHUTTS PaXyHKIB KOPUCTYBAYaM.
6.1.2. Ha xopucTh Burogonadysaua - mpasa Kiienra 3a JJoroBopom 0aHkiBchkoro Briany HanexaTh:

- BurononaOyBady mo mocsrHeHHIO 18 (BICIMHAAISTH) POKiB, SIKMH Ma€ TpaBo y OyAb-sIKUil dac
3BepHYTHCH Y baHK i3 BUMOTOI0 PO BUILIATY oMy cymu Biiramy Ta HapaxoBaHWX Ha HEl MPOIEHTIB y po3Mipi,
BU3HaueHOMY JloroBopom OaHKiBChKOTO Briany.

6.2. MoximBicTh mocTpokoBoTO 3HATTS KitieHTom dactwam Bxiamy Bu3HadaeThcs ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOMTyCKaTHUCS;

abo

- JIOITYCKaTHUCH.

6.3. Kiienr mae mnpaBo HazaTH HAJISKHUM YHHOM OQOpMIICHE JOpY4YeHHs IHIIIH 0co0i Ha mpaBo
PO3NOPSIKEHHS CyMoto BKitay i mporieHTaMu 1o HboMy.

6.4. Ilicns 3akiHYeHHS BKJIAJHUX MPABOBIMHOCHH Ta TPH JOCTPOKOBOMY TPHUIIMHEHHI BKIJIAJIHAX

NpaBoBiIHOCKH Ha BUMOTY KitieHTa BaHk mpoBOIUTh OCTaTOUHMIA pO3paxyHOK MPOILEHTIB 3a Bkiagom i moBeprae
KitienToBi BHeceHy cyMy Bkiany B moBHOMY 00CsI3i.
6.5.  Ilpu HEoOXiTHOCTI JOCTPOKOBOTO MPUITMHEHHS BKIIAJHUX MTPpaBoBigHOCHH, KilieHT 30008’ s13aHui mogatu
3asBy TPO 3aKpUTTA BKJIAJHOTO (ACMO3MTHOIO) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChKkMX AHI IO
MPOIIOHOBAHOTO JIHS TIPUITMHEHHS BKIIAJHHUX MPABOBIIHOCHH. 3asBa MOAAETHCS B JOBUIBHIN MUCHMOBIH (hopMi.
3asiBa TpO 3aKPUTTA BKIATHOTO (IETIO3UTHOTO) PAaxXyHKYy Mae MICTHUTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIMOBHEHOI0 BIJTIOBITHO 10 HOPMATHBHO-TIpaBoBoro akTy HBY, mo BcTanoBroe BianosigHi BuMoru. Lnsxom
nojganHs bBaHKOBI 3asBU IPO 3aKPUTTS BKIAJAHOTO (JCTO3UTHOTO) paxyHKy 3 JOTpUMaHHAM JloroBopy
0aHKiIBCHKOTO BKJaxy Ta 3aKoHOAaBcTBa KUli€eHT HOCTPOKOBO OHOCTOPOHHBO po3pHBae Jloroip 6aHKiIBCHKOTO
BKJIQLy.
6.6.  KiieHT Mae mpaBo NPUNHMHUTH BKJIAJHI MPaBOBITHOCHMHMA Ta OTpUMAaTh cymy Bkiamy, B mopsjky
BU3HaueHOMY JloroBopom OankiBchbkoro Brmany ta umu [paBunamu. [Ipu nibomy, bank moxe:

6.6.1. pummauyBaTu KilieHTY TIpOIEHTH pPivHI, BUXOISYHM 13 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BkIamHOMY paxyHKY 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHS MPOIEHTIB BIAMOBiAHO 10 1. 3.2. 1ri€i
I'naswu [1paBwi, y po3mipi, 110 Aif0Th Y banky npu 10cTpoKoBOMY po3ipBaHHI BKJIaAy 3a iHiliatuBoto KirienTa Ha
nmary samydeHHs Bxuany. Ilpm npomy, Kimient nopydae banky yTpumatu cyMy HaUIMIIKOBO CIUIaYEHUX
MIPOIIEHTIB 13 cymu Bxiany.

abo

6.6.2. BumauyBatu KiieHTy NpOIIeHTH piuHi 3a Bech CTPOK 3HaXOJKeHHs Briany Ha BriagHomy
PaxyHKy, 3 ypaxyBaHHSIM MODPAIKY HapaxyBaHHs NPOLEHTIB BiAHnoBigHO a0 1. 3.2. miei ['maBu IlpaBun, skuii
JOPIBHIOE CyMi HapaxOBaHMX 1 BUIUIAYEHUX BIAMOBITHO 10 yMOB JloroBopy O0aHKiBcbKOro Bitagy mpoleHTiB,
PHU IIbOMY:

- bank He MpOBOIUTH MepepaxyHOK MONEPEIHBO HApaXOBAHUX Ta BUIUIAYEHUX HPOLEHTIB, KpiM
BUIAJIKiB NIepe10aueHNX y LIbOMY ITyHKTI;

- KiieHT He moBepTae TmoIepe/HbO OTPUMAaHI MPOIEHTH MO [HOMY BKiamy, KpiM BHIIQJIKIB,
nepeadadueHUX UM IIyHKTOM;

- KO0 cyMa Bxiany mepBHHHOTO BHECKY 3HaXOAWTHCS Ha BkimamHOMy paxyHKY MEHIIE OJHOTO
MicCSIIsI, TO TI0 TakoMy Bkiiaqy HapaxoBYIOThCS i BUILIAUYIOTHCS TIPOLIEHTH Y PO3MIpi, 1o Aisin y banky mpu
JIOCTPOKOBOMY PO3ipBaHHI BKJIaay 3a iHinmiatuBoro KiieHTta Ha nary 3amydeHHs Bxmany. [pu npomy, KimienT
nopydae banky yrpumatu cyMy Ha UIMIIKOBO CIUIAY€HHX HOMY MPOLIEHTIB i3 cyMu Brmamy.
abo

6.6.3. Bumnauyatu KilieHTy TpOIEHTH pidHi, BUXOASYM i3 (PAKTUYHOIO CTPOKY 3HAXOJDKEHHS
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Bxuiany Ha BriagHoMy paxyHKY 3 ypaxyBaHHAM MOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBITHO 10 M. 3.2. miel
I'naBu [IpaBun, y po3mipi:

- TIPOTICHTIB, IO IisH y baHKy mpu AOCTpOKOBOMY po3ipBaHHI BKJIaay 3a iHiniatuBoro KirieHTa Ha
Jarty 3any4yeHHs Bxiany, sKmo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMy paxyHKy MEHIE OZHOTO POKY;

- IPOLICHTIB 3a MOBHUH PiK 3HAXOMKeHHs Bkiany Ha BknagHomy paxyHKy;

- TIPOLIECHTIB 3a KOKEH IOBHMH MICSIb 3HaXO/UKEeHHS Bxmany Ha BxknamHoMmy paxyHKy, 3a yMOBH
3HAXOJ/DKEHHS KOIITiB Ha BKkiTagHOMY paxyHKy NoHa[ 3 (TpH) POKH;

- MPOIEHTIB, HE3AIEKHO BiJ CTPOKY 3Haxo/keHHS Brxiagy Ha BxmagHomy paxyHKy, mpH YMOBi
HaJaHHs MiATBEPIHKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTH SIKOi BHECEHO BKita.
abo

6.6.4. BumauyBati Kili€eHTY MpOLEHTH, BUXOASYH 3 (PAKTUIHOTO CTPOKY 3HAXOMKCHHS KOIITIB Ha
BxramHoMmy paxyHKY 3 ypaxyBaHHSIM MOPSIKY HapaxXyBaHHS MPOIEHTIB BiamoBiaHo a0 1m.3.2. miei I masu [paBu,
y po3Mipi MPOIEHTHOI CTaBKH, IO [isiIa MPOTATOM OCTAaHHHOTO MOBHOTO TEpiony 3HAXOMKEHHs KOIITIB Ha
BxinagHomy paxyHKy, 3rimHO Tpajauii, Bu3HadeHoi oroBopom OankiBchkoro Bxmagy ta Tapudamu. Ilpu
JIOCTPOKOBOMY OTpHMaHi cymu Bxmany, baHk TpoBOIWTH TepepaxyHOK TIPOIEHTIB, B 3aJIEKHOCTI Bij
(haKTUYHOTO CTPOKY 3HAXO/DKEHHA KOIMTIB Ha Brmagnomy paxynky. Ilpm mpomy, Kiient gopydae banky
3MEHIIUTH cCyMy Bkiagy Ha cyMy HaJUIMIIKOBO CIUIAY€HHX MPOLCHTIB;

6.6.5. BumauyBatu KiieHTy NpomeHTH piyHi 3a Bech CTPOK 3HaXOJKeHHs Briany nHa BriagHomy
paxyHKy, 3 ypaxyBaHHSIM TMOPSAAKY HapaXxyBaHHS TPOICHTIB BiAmMOBigHO Mo 1. 3.2. miei ['maBu [lpaBun, skuit
JOPIBHIOE CyMi HapaxOBaHMX 1 BUIUIAYEHUX BiAMOBITHO 10 yMOB JloroBopy OaHkiBcbkoro Bkiiaay mpoleHTiB,
NPU [IOMY:

- 3a HETIOBHHUM MICSIIh 3HAXOPKEHHS KOITIB Ha BKItazi HapaXoBYIOTHCS 1 BUILIAYYIOTHCS POICHTH Y
po3Mmipi, o aisu y baHKy Tpy [OCTPOKOBOMY pO3ipBaHHI BKIIAAY 32 iHimiaTuBor KirieHTa Ha AaTy 3aimy4eHHs
Bxnany;

- 32 MIOBHMH MiCSIb MPOIICHTH MEePEPaxoBYIOThCS IO CTaBIi BU3HaueHO1 Tapudamu s IaHOTO BUIY
BKJIaJly Ha JIaTy 3aiy4eHHs Bkuany;

- Knient nopyuae banky yrpuMaTy cyMy Ha/JIMIIKOBO CIUTAYSHUX HOMY MPOIICHTIB 13 cymu Bkiany.

6.6.6. BumuiauyBatu Kili€eHTy NMPOLIEHTH 1HIIUM CIIOCOOOM, BU3HAaYeHUM J[OroBOpOoM OaHKIBCHKOTO
Bxnany.

6.7.  bank Mae mpaBo iHilifoBaTH BHeceHHs 3MiH B JloroBip OaHkiBCchKOTO BRIiTamy, KpiM 3MiHH TPOIIEHTHOL
CTaBKH, HE IIBHUIIIC, HDK Yepe3 OAMH MOBHUHU PIK 3 JaTH ykjiaaeHHs JloroBopy abo HACTYMHOI MpoOJIOHTamii
HoroBopy 6ankiBchKor0 Brimamy, nisxom HajticnanHs KiTieHTy BiAIMOBIAHOTO TUCHMOBOTO TTOBiJOMJICHHS.

6.8. KitienT 30008’ s13anuit npotsirom 10 (mecsatyn) AHIB Bix IHS HaicTaHHS baHKOM ITOBIIOMIIEHHS TIPO 3MiHY
ymoB [loroBopy OankiBchbkoro Brxmamy (m.6.7. miei ['maBu IlpaBui.) 3’sBuTHCh y bank mns ykiajeHHs
JonaTkoBoro 1orosopy.

6.9. VY Bunanky Bigmou KitieHta Bij BHeceHHs 3MiH y JloroBip GankiBckkoro Bxmamy (1. 6.8. miei ['maBu
[IpaBui) abo #oro HESBKU y BCTaHOBJIEHUH uMu [IpaBuinaMu cTpok 1uis ykianeHHs J[0aTKOBOTO JTOTOBOPY,
BKJIQJIHI [TPaBOBIIHOCHHY BBAXKAETHCS MPUNUHEHUMHU. [Ipu 11boMy, cyma Bknany Ta HapaxoBaHi Ha Hel IPOIIEHTH
noBepratoThcsi Ha [loTounmit paxyHok Kiienta y baHky (3a yMOBH HOTrO HasiBHOCTi), a TIpU BiJICYyTHOCTI
ITorounoro paxynky Kiienta y banky 30epiratotecs y banky mo momenty ix orpumanns Kiientom Ha
paxyHKy/paxyHKax, SKAW/Ki MpU3HAYeHUH/IpU3HAUeH] il 00Ky TaKMX KOINTIB, IPU IIbOMY IMPOICHTH He
HapaxOBYIOTHCSL.

6.10. Ilomoxxenns 1n.6.7. miei I'maBu [lpaBunm He 3acTOCOBYIOTHCS TpH 3MiHI BaHKOM po3Mipy TpPOIEHTHOT
CTaBKH, BIAMOBIAHO 10 1. 4 miei ['nasu [Ipasu.

6.11. VY Bumajky, sIKIIIO TEPMiH BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 10 MOBEPHEHHIO cyMu Brkiany abo
nepepaxyBaHHIO IPOLEHTIB, oOymoBineHnx JloroBopoM OaHkiBChbKOro Bkiamy, mpumamae Ha BUXigHHA abo
CBATKOBHUH JIeHb, TO TaKE€ BMKOHAHHS MEPESHOCUTHLCS Ha MEPIINi poOOUMi IeHb, KU CIIIy€E 32 BUXIIHUM a0o
CBSITKOBHM JIHEM, 3 HApaXyBaHHSM IIPOIICHTIB 3 IIi JIHI.

6.12. Ilepen mpoBeaeHHSAM IUIaTiXKHOI a0o iHIIOI omeparii 3 BUKOpUCTaHHSAM Bxmagnoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 AirounMH Tapugamu, SKi BCTAHOBIIIOIOTH OIUIATY 3a 110 omnepaniro. [IpoBeaeHHs
KitienToM BiAoBigHOT onepaliii 03Havae, 1110 BiH 03HaHOMHUBCs 3 AitounMu Tapudamu.

6.13. Y Bumagky BigMOBHM baHKy MpOJIOHT'YBaTH/IPOJAOBKHUTH BKJIAJHI IPaBOBiIHOCHH 3a JloroBopom
OaHkiBcbkoro Brulagy, ymMoBamMu SIKOro nependadyeHo MOXKIMBICTH MPOAOBKHUTH MPOJIOHTYBAaTH/IPOJOBKYBATH
BKJIQJIHI TIPaBOBITHOCUHH I10 CIUIMBY, BCTAHOBJIEHOTO JIoroBopoM, CTpOKy po3mimeHHs Bxiany Ha BkinamgHomy
paxyHKy, bank noBigomisie Kiienta npo Taky BiIMOBY He mi3Hime, Hix 3a 10 (ecsTh) KaleHIapHUX JIHIB JI0
HAacTaHHs CTPOKY po3MilleHHs1 Bknany, BcranoBnenoro JloroBopom OaHKiBChbKoro Briany, nusaxom:
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- PO3MILIEHHS BiAMOBigHOrO noBizomienHs Ha Caiiti banky;

Ta/abo

- HaJICWJIaHHS TIOBiIOMIIEHHS BimoBiaHO 110 11.1.8. Po3mimy IV mux IlpaBui.

6.14. Y Bumanxy BigmMoBu KilieHTOM NpOJIOHTYBaTH/MPOAOBXKHUTH BKJIAIHI TpaBOBimHOCHH 3a JloroBopom
OaHkiBcbKkoro Briiagy, ymMoBamMu SIKOTO mepen0aueHo MOKIIMBICTh MPOJAOBKHUTH MPOJIOHTYBATH/TPOJOBKYBATH
BKJIQJ[HI TPaBOBIIHOCHHHU TIO CIUIMBY, BCTAaHOBJIEHOTO JloroBopoM GaHKIBChKOTO BKiamy, CTpoKy po3MIIIEHHS
Bxrnany va BxmagHomy paxysky, Kimient nmoBimomisie bank mpo Taky BiAMOBY He mi3Himre, HiX 3a 1 (oauH)
KaJeHAapHUH JeHb OO HACTaHHS CTPOKY po3MimeHHs Bxmany, BctanosineHoro JloroBopom OaHKiBCBKOTO
Bxnany:

- TIUISTXOM CKJIaJIaHHS Y TUCHbMOBOMY BHTJISI/II BIATIOBIAHOI 3asiBM Ta HaJaHHI ii mpamiBHUKY baHKy y BimmineHHi
banky;

- 3acobamu Cuctemu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKUX IIJIATI)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxaremo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2. bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMororo 3aco0iB Cuctemu, 3aiiicHioe Bunyck Ludposux BIIK mnaTiHHX cucTeM, BU3HAUCHHX 3asBOIO-
HorosopoMm Ta Jlogatkom no 3assu-orosopy.

1.3. BIIK Bumyckaetbcsi bankom micns ykmagenHs Kiienrom i3 bankom BimmoBimaoi 3asBu-lloroBopy Tta
Honatky o 3asBu-/loropopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasui.

Hudposa BIIK Bumyckaetbcst bankom Kiienty micnst mignucanss BianosigHoro Jomatky no 3asBu-
JoroBopy B el1eKTpOHHIH (popMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanky skmo KimieHT iHimiroe
BinkpuTTs IloTouHOro paxynky 3 omgHodacHmM BumyckoM Lludposoi BIIK amcranimiitHo 3a mK0mMOMOTOIO
¢yHkuionany Bigmanenoi imentudikanii B Cucremu, mist mianucanus Hopatky ao 3asBu-ZoroBopy 3a siKUM
3mificHioeThes Bunyck Lludposoi BIIK BukopucroByethes Bukmrouno LIBI/ dis.Ilinmuc Kiienrta. ¥V Beix iHmmMX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

Y BigmoBimHoMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-oroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3xiticHeHHs onepariii 3a Takumu BITK, Hamarotecs bankom Kiienty (epxarento
BIIK). V lomatky mo 3asBu-lloroBopy 3a sxum 3faificHIOeThes BUNyck Lludposoi BIIK Bkasyerscs muire
indopmaris momo takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opmi Jomatky mo 3asBu-
HoroBopy, 3a sikum 31ilicHoeThesa BUmyck Lludporoi BIIK. Bci pexsisutn Ludposoi BIIK (im’s1, mpi3Buiie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isnunoi BIIK — anamora Hudposoi BIIK moxe Oytn
3AifiCHEHUI BUKIIIOYHO depe3 ToAanHs KiieHToM enekTpoHHOT 3asBu 3acobamu CrucTemMu (32 YMOBU HasBHOCTI
takoi dynkuii y Cuctemi).

1.3.1. Bwumaua BIIK 3giiicatoeTscst Kimientosi (IlpencraBauky) y BigminenHi banky abo murasxom AppecHOi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETHCS JHIIE ii
IIpencraBHUKOM.

1.3.2. Bwumaua monmatkoBoi BIIK, opopmiieHoi Ha ManoiTHIO/HEIi€3naTHY 0cO0y 31ilicHIOEThes [IpencTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amosnenns Kmienrom Bumycky moaatkoBoi BIIK (xpim momatkoBoi Lludposoi BIIK) 3milicHioeTbest
yepe3 Bignminennss banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nmonatkoBoi BIIK Ha im’st Kitienrta (BnacHuka [loTouHoro paxyHky) BUKITtOYHO y Binminenni banky Ha mifcrasi
JosipeHocti mocBigueHoi HoTtapianeHo. 3a JoBipenicTio [IpencraBuuk Kiienta mae mpaBo orpumartu BITK
BunymieHy Ha iM’si Kiienra (BnacHuka [loTtoyHoro paxyHky) abo Ha iM’s TpeTboi 0ocoOH, alle MpU IBOMY
IlpeacraBHUK He Mae mpaBa kopucTyBatucs Takolo BIIK Ta Bank He Hece BiANOBiZaIBHOCTI 3a MPOBEICHHS
TUTATDKHUX Ta IHIMUX orepariii 3 BukopuctanHsaM bIIK, Bumanoi Takum 4rHOM.

1.3.4. Sxmo Bianosigauit Joaatok po 3asBu-Jlorosopy mianucyerbes [IpenctaBHukoM, To y Takomy Jlogatky
BimoOpakatoTecsi BukitouHo Ti BIIK Ta iHbopmariis nmpo HUX, ska JocTynmHa BiamoBigHoMy llpencraBHHKY
BIZIITOBIIHO 10 OO ITOBHOBAXKEHb.

1.3.5. TIlin wac Bumaui BIIK KuienToBi y Bimminenni banky Ta 3a HasBHOCTI B KitieHTa B MOMEHT OTpUMAaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomepoM Tenedony, Kiienty HajcunaeTbes SMS-OBiTOMIIEHHS 3
OTP na ®inancosuii Homep Tenedony. Kiienr, nosinomise OTP B ycHoMy pexxnumi bankosi (mpauiBauky banky,
sxuii 3xaivicHroe Bumady BIIK Kiientoi). Otpumanuii Kimienrom ta mosimomnenuiit Kiientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominlekci baHky. BBeleHHs B MporpaMHO-TEXHIYHOMY
kommiekci banky OTP, mo OyB orpumanuii Ha @iHaHcoBUi HOMep TenedoHy Ta moBimomueHud KiieHTom
bankosi, € miareepmxennsm otpumanns Kitiearom BIIK.

1.3.6. Kient (IIpeacraBHuk) Mae npaBo 3aMoBUTH AJipecHy noctaBky BIIK, sika Bumyniena Ha im’st KimienTa,
NUISIXOM yKIIaJeHHs BifmoBigHoro Jlomatky mo 3asiBu-JloroBopy, KO mepenadaueHo 3aMOBJICHHsS AJpecHol
nmocraBku BIIK abo momanns Kiientom BimmoimHoi 3asBu mpo 3amoBiieHHs AnpecHoi aoctaBku BIIK, 3a
¢dopmoro, BcTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBHM BpaxyBaHHSIM HACTYITHUX YMOB:
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1.3.6.1. He momyckaethcs 3amoBiieHHs AnpecHoi gqoctaBku MuTTeBoi BIIK abo momarkoroi BITK, odopmieHoi
Ha TPETIO 0CO0Y;

1.3.6.2. 3amoBnenHs AppecHoi JocTaBku y Bimginenni banky MoximBe mig 4ac oQOpPMICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amoBnenns yepe3 KonTakT-11eHTp AIpecHol J0CTaBKU MOXKITABE JIUTIIE 1111 9ac opopminerHs KitieaToM
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanenns bIIK a6o 3aseprenns ctpoky aii BIIK;

1.3.6.4. 3amoBieHHs AIpecHO] TOCTaBKH 3a AOMOMOTOI0 (PYHKIIOHAIBHUX MOXJIMBOCTEH CHCTEMHU MOXKIINBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
3amian BIIK y pasi momkomkenHs abo 3aminm 3a3HadeHoro Ha BIIK (emOocoBaHoro) iM’st Ta mpi3BUINA
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnyra AmpecHoOl TOCTaBKH JOCTyIHa Jimiie it KiieHTiB, sskuMm € BcraHoBieHO DiHaHCOBHIT HOMEP
tenedony;

1.3.6.6. BIIK nagcunaerscs bankom KiieHnTy 3a omomMoroo AapecHoi JOCTaBKH He aKTHBOBAHOIO;

1.3.6.7. Anpecna nocraBka BIIK B Mexkax Ykpainu Moxke 371HCHIOBATHCS 10 BiJyIiIeHHs a00 momromary Hosoi
momTH. AnpecHa nocraBka BIIK 3a mexi YkpaiHum moske 3mificHIOBaTHCS A0 BimmineHHs HoBoi momTw,
nomromary HoBoi momty, myHkty Buaadi Hooi momru abo xyp’epom HoBoi momtu Ha BkazaHy KiieHTom
aapecy;

1.3.6.8. ns Anpecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. na Anppecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
TIOCHJIKY 70 momToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHoTo cTpoky mocwika 3 bIIK Hagcumaetbes no
HAHOJMKYOr0 BIJIHOCHO TMOIITOMATY - BijjuieHHsS HoBoi mormntu, fe 30epiraeThCs BIOPOJOBXK HE OLIbII HiX 7
(cemu) KalCHIAPHUX JTHIB;

1.3.6.10. Ins Anmpecnoi mocraBkm BIIK B mekax Ykpainu micns 3aBepiieHHS CTpoky 30epiranHs BIIK y
BigainenHi Hopoi momtu abo y pasi BimmoBu Kiienrta Bin orpumanns BIIK, - nmocuika 3 BIIK moBepraeTbes 10
banky i Ha po3cyn banky moxe OyTu ytuimizoBana abo, 3a 3BepHeHHAM KilieHTa, — BUJaHa HOMY Y BiIJIIJICHHI
banky (sixmo Ha MomeHT 3BepHeHHs BIIK He Oyna yTumizoBaHa);

1.3.6.11. dns Anpecnoi noctaBku BIIK 3a mexi YkpaiHu rpaHUUHUI CTPOK 30€epiraHHs MOCUIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCs NpaBwiamMd HoBoi momrTu, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'pann4HMii CTPOK 30epiraHHs MOCUIIKU 3 OCHOBHOIO a00 poaatkoBoro BIIK Ha cxiiani HoBoi momitu y
pasi IocTaBKM 3a Mexi Ykpainu cTaHOBUTH 30 (TPUILSATH) KaJICHAAPHUX JIHIB 3 JHS HAJIXOJDKCHHS IMOCHIIKA Ha
ckiag HoBoi momry, micis 3aBepiieHHs Bka3aHoro cTpoky Ctoponu abo y pasi BigMoBu KitieHTa BiJ OTpUMaHHS
BIIK, - nocunka 3 BIIK yTumizyerscs;

1.3.6.13. V Bunanky Axpecnoi nocraBku BIIK KiieHnty kowmicist 3a Taky mocnyry crnucyetbes 3 [loTodnoro
paxyHky KirieHTa, BIIKpHTOTO y HalliOHAJBHIN BaJiOTi B MOMEHT 3aMmoBleHHs KiieHToM AnpecHoi JoCTaBKH
BignosimHO 10 Tapudis. Y pasi HemocratHOCTI KOomTiB Ha [loTouHOMy paxyHnky KitieHTa my1st oraTu BiAmoBiaqHOT
nociyru AnpecHoi nocraBku BIIK, Taka mocnmyra He HaIa€ThCS,

1.3.6.14. Kuient, no momenTty otpuManHs BIIK, Mae npaBo 3MiHuTH anpecy BigaiieHHs abo nomromaTty HoBoi
TIOTIITH JI0 SIKOTO 3MIIACHIOEThCst AnpecHa pocTtaBka BIIK BignoBinHO /0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomTor. I1Insixom 3amoBienns Anpectoi nocraBku BITK KiienT noromkyeTbes, 1o AxapecHa nocraBka bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. KiienT 30008’ s13anuii ocooucto orpumati BIIK y pa3i 3amoBienHst AnpecHoi gocraBku Takoi BITK Ta
HE PO3roJIONIyBaTH TPeTiM ocobam, siki He € [IpeacraBaukamu Kiienrta indopmariito (HOMep eKCIpec HaKIaHoT,
SMS kox 1 OTpUMaHHS BiIPaBJICHHS TOLIO), IO 103Bojsie orpuMath nocuiky 3 BIIK Kiienrta. Y Bumagky
orpumanss BIIK inmor ocoboro (sika He € [IpeacTaBHUKOM) BIAIOBIAHO 70 3arayibHUX npaswia Hosoi momrw,
KiienT Hece BimmoBifanbHIiCTh, nependadeny m. 4.1. miei ['maBu [lpaBun Ta BimmoBigHo baHk He Hece
BIJINIOB1IaJIbHOCTI 3a MPOBEIECHHS onepailiii 3 BukopucranHsaM BITK, Bumanoi iHIIii 0oco0i;

57



IIpaBujia HaJaHHS KOMILUIEKCHUX OaHKiBCbKHX mocayr ¢izumunum ocodam y AT «KKPEJJOBAHK"

Topsaook eucomosnenna ma 8UKOpUCAHHA baHKiecbKux naamiscnux kapmok (BIIK)

1.3.6.16. Kiient, nusixoM 3amoBiieHHsT AnpecHoi goctaBku BIIK y croci6, mepenbauenuit mumu paBmmamu,
MiATBEPIKYE (aKT 03HAMOMIICHHS Ta CBOIO OE3yMOBHY 3roy 3 yMoBaMH (TpaBmjIaMy) HagaHHS mocayT HoBoro
MIOLITOIO 3 BpaXyBaHHSIM yMOB 1ux [IpaBui.

1.4. Kinient (Hepxkarens BIIK) kopuctyersest BIIK ynpomosx 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUHCH
ymoB 1ux [Ipasun, 3assu-Jorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCBKMMU IJIATKHUMH KapTKaMu baHKy.
1.5. Oznattomnennst  Kiientis/[lepxxarenie  BIIK i3 3microm 1ux IlpaBun, IlpaBun kopucTyBaHHA
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 3iiicHIOETbCS IUIIXOM po3MillleHHsI TeKeTy nux [pasui,
IIpaBun xopucTyBaHHA OaHKIBCBKMMH IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npuminieHHsx baaky B nocrynaomy mist Kiienris (depxareniB BIIK) micmi. KimieHT miareepmxye o3HaioMIeHHS
3 nqumu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCBKMMH IUIATDKHUMHU KapTkamu banky, Tapudamu, i
MiATBEPDKYE X OTPUMAaHHS LUISTXOM CaMOCTiHOTO 3aBaHTaxkeHHs 3 Caiity BaHKy, a TakoX MOTOIKYEThCS iX
JIOTPUMYBATHCS, IIITXOM Tianucanus 3asBu-/lorosopy ta Binmosignoro Hoxatky mo 3assu-Zlorosopy. JlaToro
orpuMaHHs KiieHTOM (BOAHOYAC i AaTOI0 BHKOHAHHS OOOB’S3KYy LIOAO BiAmpasieHHA bankom) mmx Ilpasui,
[IpaBun kopucTyBaHHS OaHKIBCBKMMHU IUIAaTDKHUMHU KapTkamu banky, Tapudis € nata mignucanHs 3asBu-
Horosopy Ta Binmosigaoro Jonatky mo 3assu-/lorosopy.

1.6. bank nHagae Kimienty (Hepxaremo BIIK) BIIK mpotsrom 10 (mecsitn) poboumx AHIB Micis HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMeHTIB Ta BiakputTTs KmieHToBi BigmoBimHoro [1oToOYHOrO paxyHKy 3a SIKHM
BumymeHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [1IH-koxy [epxkatemem BIIK 3mificHoeThes y cmoci6, Bu3HaueHui llpaBuiamu KOpHCTYBaHHS
OankiBcokumu miaTibkauMu kaptkamu AT «KPEJTOBAHK», 1o 3arBeppkeni Pitnennsm [Ipasninas banky ta
po3minieHni Ha Caiiti baHky.

1.7. Kiient mae npaBo 3aMOBUTH BHITycK 10AaTkoBOi BIIK Ha cebe abo Ha iHITy 0Cc00y.

1.8. Yci BuTpartu, MoB’s13aHi i3 BUKOPUCTAaHHIM OCHOBHOI Ta/a00 noaarkoBux BIIK noknamarotebes Ha KimieHTa.
1.9. Kuient (Hepxarens BIIK) mae npaBo npununutu Bukopuctanas BIIK B Oyab-skuii MOMEHT HUISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Kiient ([epxxartens BIIK) Bupagi 3BepayTHCH Y baHK i3 325800 po 6110KyBaHHs (TuM4acoBe 6okyBaHHs ) bITK
Ta/ab0 BUIy4eHHs AoAaTkoBoi BIIK.

Knient mae mpaBo mpunuautd BukopuctanHs Lludposoi BIIK Buxmouyno unisixom ii GoKyBaHHS uepes
3BepHEeHHs 10 KoHTakT-1IeHTpy 260 OJ0KyBaHHS 3a JOTOMOT0I0 3ac00iB CHCTEMH.

1.10. IIpo Bpaty BIIK Ta/a6o mpo Te, mo I[1IH-kox BIIK ctaB BimomuM TpeTiM ocobam, maxpaicTsa (Iigo3pu
IIaxpamcTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOI orepalrtii, o 31iiCcHI0eThCs 3 BukopructanHsam BITK (manux
BIIK) Ta/abo mpo mmatixHi onepaii 3 BukopuctanusaM BIIK (manux BIIK), sxi He BukonyBanmcs Jlepxarenem
BIIK (B ToMy umcIi MOMHIJIKOBI, HEeHANEXHI TaTikHi onepartii), Kiienr ([epxarens BIIK) nmosunaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei [maBu [1paBuin) abo camocrtiiito biokysaru BITK
yepe3 Cucremy.

1.10.1. brioxysanns BIIK BinOyBaetbcs B [IponiecunroBomy LlenTpi banky 3a 3Bepaennsam Kiienra ([lepxarens
BIIK) B cnoci6 mepeabadenwii m.5.6 wuiei ['naBu IlpaBui, 3a yMOBH YCHIIIHOTO 3aBEpIIECHHS IMPOLETYPH
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxxiuBocTi ABrentudikanii Kiienra (depxkarens BIIK), bank mae npaBo TumMyacoBo
bnoxysartu BIIK 10 MmomeHTy:

- opopmnennst Kimientom (epxkarenem BITK) nucemoBoi 3asBu npo biokysanus BIIK y Bigninensi banky;

- moropHOTO 3BepHEeHHs Kirienra ([epxxarens BIIK) B Konrtakr-ientp 3 meroro 3minu cratycy bIIK 3a ymoBu
YCHIITHOTO 3aBepIIeHHS polenypu ABTeHTH(]IKAIIIT;

- 3us1Ta Kiientom biokysanus BIIK uepes Cucremy;

- 3aKiHYeHHA TepMiHy (cTpoky) mii BIIK.

1.10.3. Y Bumanky BuABJIECHHS HecaHKUioHoBaHoro BukopuctaHHs BIIK (B T. 4. maxpaicekux omeparii,
orepallil, siki He BukonyBanucs Jepxarenem BIIK), Knient (Jepxarens BIIK) noBuHen 3BepHyTHCH 0 baHKy
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS NPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
NpOBeIeHHS MpeTeH3iiHo1 poboTH, 3aTenedoHyBaBM B KoHTakT-1IeHTD.

1.10.4. Ha migcraBi oTpuMaHoi 3asBU Ha MPOBEJICHHS NpeTeH3iiHoi podoTn bank 30008’ 13anuii ynpoaosx 10
pobounx JHIB po3MOYaTH MPETEeH3iHHYy POOOTY 3riAHO 3 mpaBwiaMu [LIaTOKHOI CHCTEMH, sKa BKIIIOYA€E
3’siCyBaHHs 00CTaBUH NPOBECHHS CIipHOT I1aTiHOi onepauii no BITK 3rigHo 3 nponeypHIMH MOKIHBOCTIMH
[Inarixuaoi cucremu. IlperensiiiHa pobOoTa 3IIHCHIOETHCA B CTPOKM, BH3HAYCHI IMPaBUIAMHU BiAMOBiAHOL
[Mnarixuoi cucremu. Sk MpaBwio, 3rigHO 3 mpaBuiaMu [IIATKHUX CUCTEM CTPOK MPOBEACHHS MPETCH3IHHOT
pobotu He nepepuiiye 60 nHiB. [To 3aBepieHHi nmpereH3iiHoi podoTu bank Hagae Kimienty ([depxaresnto BITK)
iH(popMaLiio Tpo ii pe3ynpTaTy.

1.10.5. bank cnpusie Knienrty/depxatento BITK B moBepHEeHH1 KOIITIB 32 HEHAIEKHOIO IUIATIXHOIO OTIEPAIli€lo 3
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BukoprcranusaM BIIK muistxomM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepariro (0e3
CTSATHEHHS ITUIATH), YKIIOYA09H iHGOpMaIliio, OTpUMaHy Ha 3alUT baHKy BiJ HajaBada IUIATDKHHUX ITOCITYT, IO
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11.  Kuient (Hdepxarens BIIK) mae npaBo 3BepHyTHCS 10 baHKy i3 3258010 Mpo BuIyck HOBO1 (HoBHX) BIIK:
- TpH BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPOKY ii (ix) xii, 3a 30 xi6 1o matu, BkazaHoi Ha BIIK.

1.12. Bank Bmpasi 0e3 mosicueHHs npuunH Bigmosutu Kitienty ([epxkatemo BIIK) y nmepesunycky BIIK a6o
npurnrHUTH 11 (iX) miro. [Ipu oMy, Kmient (Hepxxarens BIIK) moBuHeH HeraitHO MPUMHMHUATH KOPUCTYBaHHS
BIIK Ta moBepHyTH ii/ix B baHk.

1.13.  bank npusynunse aito BIIK:

-y pasi mepeumenHs Kmiearom ([epxartenem BIIK) Bcranosmenoro JliMiTy BHTpar, BU3HAYEHOTO LHUMHU
[IpaBunamu ta loroBopowm;

- Y BUNAJKy Mi03pH Ha HecaHKUioHOBaHe Bukopuctanua bITK.

1.14. Posmimenns BIIK y BignoBigamit Mixkaapoauanii CTON-IHCT Ha BU3HAYEHHH TEPMiH Ta PETiOH, 3TiAHO 3
nmpaBwiaMu BiAmoBigHOi [LmaTikHOT cHCTeMU NPOBOAMTHCS HA IMIJCTaBl MUCHMOBOTO 3BepHEHHs KirieHTa
(Hepxarens BIIK) y CtpykrypHuii miaposain banky Ta omgatu xoMicii BinnoigHo ao Tapudis.

BIIK BBaxkaeTbcst posmimieHor0o B MixHapomHomy CTOM-IMCTI 3 MOMEHTY ii  MMOCTaHOBKM  BiJIOBITHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-JIHCT.

1.15. 3 meroro yHHWKHEHHS (piHaHCOBMX BTpaT uepe3 HecaHKiioHoBaHe BukopucTanHs bBIIK, bank mpu
odopmierni BIIK BcranoBitoe 6a30Bi aBTOpH3aIiifHI JTIMITH Ha 3MIHCHEHHS IDIATDKHUX OIEpariiid 3a JJOMTOMOT 00
BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank mae mpaBo 3MiHUTH HassBHUU ba3zoBuii aBTOpH3auiiHMiA TiMiT a00 [HIUBIAyansHMIA aBTOpH3aLiHHIHA
mimit Ha (iHmmid) IHAMBiMyanpHUE aBTopW3aliiiHMU yiMiT abo Ha ba3zoBuii aBTOpH3amidHWKA JiMiT 03
nmonatkoBoro moBigomienHs Kiienta (epxarens BIIK) y Bumaaky migo3pu IIog0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS maxpaiicbkux Aiil Tomo. Takuii BCTaHOBIICHUH
baHkoM aBTOpU3aIliitHMI JTIMIT 3MiHIOETHCSI BaHkoM camocTiiiHO 0e3 moBigoMieHHs npo e Kiienta Ha ba3oBuii
aBTopu3alliiHuil TiMiT abo [HAMBITyanpHAN aBTOPHU3AIiTHIIA JTIMIT (3aJI€KHO BiJ TOTO, SIKAH OYB BCTAHOBJIICHHMA
Kiienty no 3Minu Ha [HauBimyansHUil aBTOpU3AIiHMIA JIIMIT) y BUMAAKY HE ITiITBEPUKEHHS MiTO3pH IIOI0
HecaHkIioHoBaHoro BukopuctanHs BIIK / Bukopuctanus BIIK 3 MeToro BUMHEHHS maxpaiChbKuX il TOIIO.
Hepxatens BIIK mae mpaBo 3mianTy ba3oswuii aBTopu3artiitHmii iMiT Ha [HIMBITyanbHII aBTOPU3AIHHIHA JTIMIT
(abo HaBmakm) uM oAwH [HAMBIMyaNbHWI aBTOPH3AIMHUN JTIMIT Ha iHIWA [HAWBITyansHUN aBTOpH3AIIHHAN
JimiT camoctiiiHo yepe3 Cuctemy abo nnisixoM 3BepHeHHs B KoHTakT-ieHTp banky.

1.17. bank, y Bu3HaueHudt HuM croci6, npu Bunadi BIIK nosinomnse Kmienra (Jepxarens BIIK) mpo maty
3akinueHHs tepMiny nii BIIK. bank monatkoso nosimomisie Kiienta ([epxkatens BIIK) mpo 3akiHdeHHsS TepMiHy
nii oro BIIK He mizHime Hix 3a 10 (1ecaTh) KaJeHIAPHUX JTHIB 0 HACTAHHS L€l MOil, IIJITXOM HaJACUIaHHS
SMS-noBigomnennss Ha DinancoBuit Homep Tenedony Kiienra (Hepxkatenss BIIK), mo 3a3HadeHmii y
BignosigHoMmy Jonatky no 3asBu-loroBopy Ta iHIIMX JOKYMEHTax, 110 nopasanuck Kmientom (epkatenem
BIIK) mo banky y 3B’s3Ky i3 yKJIaJieHHSIM Ta /a00 BUKOHAHHSAM yMOB J[OoroBOpy Ipo BiZKPUTTS OaHKiBCHKOTO
paxyHKy abo Ha OCTaHHil 3 HOMepiB MOOITbHUX Tene@oHiB (AOOHEHTCHKIX HOMEPIB), MO OYB MOBiJOMIICHUI
Knientom banky npu 3ailicHenHi odopmiieHHs/mepesuitycky/3amian  octanHboi BIIK, abo ocTtanHbOI
inentudikamnii Kiienra Bimninennsam banky, abo ocranapoi ABreHTHdiKamii Kiienta Kontakt-1ieaTpom basky.
VY Bunajky, skiio bankom npooexyerbes TepMin aii BITK, BianmoBiaHo HaacHiaeTbest SMS-IOBIIOMIICHHS TIPO
npojaoBxkeHHs: TepMminy aii Takoi BIIK nHa ®inancoBuii HOMep Tenedony KiieHTa/ Ha ocTtaHHIM 3 HOMEpiB
MOOiTBHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB).

1.18. Y pasi 3minu Tapudis (B yacTuHi TapudiB 3a IIATHKHIMH Ta IHIIMMU oniepauisMu 3 BukopuctanusM BIIK)
ta/abo INpaBun xopucrysanus BIIK bank mosigomisie Kiienra ([eparens) y mopsaky Ta CTpOKH, BU3HAUYCHI
.. 1.2.-16. Po3miny IV mux [Ipasun.

1.19. 3minn no [lpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATDKHUMK KapTkamu banky Ta/abo Tapudis €
norokeHumu Kiienrom ([epxxarenem BIIK), skiio mo matu, 3 sKoi BOHHM 3aCTOCOBYBaTHUMYThCs, KinieHT
(Hepxarens BIIK) He mnoBimomuTh baHK Tpo MNPHUIUHEHHS MPABOBIHOCHH MIOJ0 BHKOPHCTaHHS Ta
obcnyrosyBannsa Bcix BIIK Kuienta ([epxarens BIIK), musxom mianucanns Jonatky no 3assu-Zorosopy,
SKHM TIepe10aveHo Take NMPUIMHEHHS NpaBoBigHOCcHH Ta He nosepHe Bci BIIK, HasBHi y Kiienra ([depxkarens
BIIK).

1.20. Skmo npoTAroM oOcTaHHIX miecTd MicsaliB TepMmiHy (ctpoky) aii BIIK BixOyBanmce omepamii 3
BukopuctanusiM BIIK, To BIIK mepesumyckaetbcs Kmienty ([epxkaremo BIIK) Ha HacTynmHuii cTpok 06e3
HeoOxigHocTi 3BepHeHHs: KimienTa (depxkarens BIIK) mono nepesunycky BIIK. B inmomy Bumanky Kiienty
(Hepxaremo BIIK) HeoOxigHo 3BepHYTHCH Y BigaineHHs bauky mis opopmuenns HoBoi BIIK. [lns orpumanss
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nepesumymenoi bITK Kiient (Hepxatens BIIK) Mae 3BepHyTHCH B BaHK TPOTATOM OCTAaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sikiio iHiire He epeadaueHe 3assBoro-Jlorosopom Ta/abo rumu [Ipasunamu, ta/ado [TpaBuaamu
KOPUCTYBaHHs OaHKiIBCHKUMM IUIaTHKHUMH KapTkamu baHky.

1.21. bank nepesumyckae BIIK Kumienta (Hepxkarenst BIIK) npu 3akindenHi crpoky (Tepminy) ii nii, ma BIIK
takoro x camoro Twury BIIK, a y pasi npunuaenns emicii ganoro Tumy BIIK — na BIIK inmoro Tumy BIIK 3rigHo
3 YmoBamu mirparii BIIK, siki € HeBix emHOI0 gacTuHOO naHux [IpaBun ta po3minryrorecsa Ha Caiiti banky.
1.22. YV Bunaaky Hesromu Kiienra 3 YmoBamu mirpamii BIIK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
bankoM B mopsiaxy, BuzHaueHoMy llpaBrnamu (0e3 crmaTé JoJaTKOBOI KoMicii 3a po3ipBanHs 3asBu-LloroBopy).
1.23. Kumienr (Hepxarens BbIIK) y Bumamky Brpatn/3a0yrrss [IIH-xkomy wmae MOXIHMBICTH TOBTOPHO
CKOPHUCTYBATHUCH MTOCTYTOI0 3aMOBJICHHsI HOBOTO enekTpoHHoro [1IH-koxy Bignosigno po n. 1.6. 'maBu 3 ganux
IIpaBumn».

1.24. bank 3a0e3meuye MOXIHUBICTD 3IHCHEHHS 0€3KOHTAKTHHX TuTaTexXiB (0e3 ¢ismuHoro Bukopuctanus bIIK)
3 BukopucTtaHHsiM CepBicy MOOUTBHHX IUTaTexXiB. 3a momomMoror CepBicy MOOIUIBHHMX IUIATEXKIB MOXKHA
3IiHICHIOBATH MJIATEXI 13 3acToCyBaHHAM MoOiIbHOTO npHCTporo 3 Jlonatkom MoOUIBHUX MIIATEXKiB y TOPrOBO-
CepBICHIA Mepexi, B MOOUTBHHX J0JaTKaX 1 Ha BeO-caliTaX, a TakoXX 3HATTS TOTiBKM B banmkomarax, POS-
TepMiHanax 3 migTpuMkol0 NFC. MoOinbHUN TPUCTpii, SKUM BHUKOHYETBHCS IJIATIX B TOPrOBO-CEPBiCHIN
MEPEKi/3HSTTS TOTIBKU, Ma€ miaTpuMyBatu Texnonorito NFC.

1.25. Jlnst 3mificHeHHS TNATDKHUAX Ta IHIMX orepanid 3a momomororo CepBicy MOOUIBHHMX IUIATEXKIB Ha
Mo06inpHMIA pUCTpili HeoOXiaHO BcTaHOBUTH JJomaTok MoOiIBHUX TUTaTeXKiB Ta 3apeecTpyBaT B HhoMy BIIK.
Kiient (depxxarens BITK) Mmoxxe BukoprucToByBaTH 0iH 200 Oubiie [JJogaTkiB MoOIIBHUX IUIATEKIB.

1.26. J1ns1 oTpuMaHHS SIKICHUX TTOCIYT 3 BUKOpHCcTaHHAM [lonaTky MoOUTBHIX TUTaTeXiB, MOTPIOHO BpaXOBYBaTH
TexHiuHi BUMoru a0 MobinsHoro mpuctporo Kitienra/[lepxarens BIIK, mo omucani wHa Caiiti banky
http://www .kredobank.com.ua.

1.27. bank He TapaHTye SKiCTh Ta Oe3meuHiCTh KopucTyBaHHA (CepBiCOM MOOINBHHX TUTATEXKIB, SKIIO IS
BCTAaHOBIICHHS Ha CBilf MoOineHuit npuctpii Jomatky MooOineaux mnarexiB Koiient/depxarens BIIK
BUKOPHCTOBYBAB iHIII Jkepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpauis Knienra/[lepxarens BIIK B Ceppici MOOITTBHUX TIATEXKIB Ta HOr0 BUKOPUCTAHHS 311 HCHIOETHCSI
BignosimHO 10 IIpaBmi Ta ymoB kopuctyBanHa CepBicOM MOOLITBHUX TUTATEXIB, SKi € HEBIJ €MHOIO YAaCTHHOIO
nanux [Tpaun (myOmikyrothes Ha Caiiti banky http://www . kredobank.com.ua). [Tonoxenns [IpaBuin Ta ymoB
kopucTyBaHHsa CepBicOM MOOITBHHX TUIATEKIB MiUIATal0Th MPIOPUTETHOMY 3aCTOCYBaHHIO MTOPIBHIHO 3 iHIIUMH
ymoBamu [IpaBwi y pasi cynepedHocTei MiK HUMHU.

1.29. Ilpm 3acrocyBanHi CepBicy MOOINBHMX TUIATeXiB KOH(IMCHIIHHICTP Ta Oe3meka mepedadi JaHUX
3a0e3MeuyoThCs BiANOBIIHO 10 peryiamenTiB Kommaniii Google, Apple, Xiaomi, Garmin, Swatch.

2. MOPSJIOK 3AIMCHEHHS ONNEPAIIINA 3 BIIK

2.1.  Kuent (Hepxarens BIIK) Mae npaBo 3ailicHIOBaTH MIaTiXcHi Ta iHII orepailii 3 BukopuctanssM BIIK B
TIOPSZIKY BCTAaHOBIEHOMY 3akOHOAaBCTBOM, IumH IlpaBumamu, 3asiBoro-lloroBopoM Ta BIiAMOBIAHO [0
CTaH/apTiB BiANOBIMHOI TIATIKHOT CUCTEMH. 3aJIeKHO BiJ YMOB, 32 SKHUMH 3IiHCHIOIOTHCS TUIATIKHI Ta 1HIII
orepariii, 10 Takux omnepaiii 3 Bukopuctanusam BITK MoxyTh 3acTocoByBaTHCS J1e0eTOBA, 1e0CTOBA-KPEIUTHA 1
KpEeAWTHA TUIATKHI CXEMH.

2.2. Kiient (epxarens BIIK) mae mpaBo, 3a normomoroto BIIK, 3aiiicHIoBaTH TmaTikHI orepaiii 3HATTS
TOTiBKM B Kacax banky, bankomarax, 3acrocoByBatu BIIK mist po3paxyHKiB 3a TOBapH (IIOCIyTrH) Y TOPrOBO-
CEPBICHHMX MiANPHEMCTBAX, siki 00ciyroByroTh BIIK BignoBimHux [lnaTiKHUX CHCTEM Ta 3IIMCHIOBATH IHIII
omepariii BiamoBigHo 10 MoximBocteid BIIK, B mopsaky, BcTaHOBIEHOMY 3aKOHOAaBCTBOM.

2.3.  Kuient (Hepxatens BIIK) mopyuae banky, mis 3aificHeHHsT po3paxyHKiB 3 [1aTiKHOIO CHCTEMOIO 3a
riatixaumu onepartisimu 3 BITK Kitienra (depxxatens BIIK), 3ailicHIOBaTH KyIiBIIO-MIPOIaXK iHO3EMHOI BAITIOTH
3a PaxyHOK HaJeXHHMX HOMY KOLITIB 32 KypCOM iHO3EMHOI BalIOTH, KM BCTAHOBJICHUH Ha JICHb 3JiHCHEHHS
omepauii. Y TakoMy BHNaJKy cyma BuTpaT banky BimmkonoByetbesi Kimientom ([epxarenem BIIK), nutsixom
iHiitoBaHHa bankoM cricaHHs BiAmoBiaHOl cymu koiTiB 3 [Torounoro paxyuky Kiienra. Kiient Hanae 3romay
banky Ha iHinitoBaHHs Takoro cnucaHHs 3 [loTounoro paxynky Kiienta B MOMEHT iHiLifOBaHHS BiJIOBiAHOL
TUTATDKHOT omepartii.

2.4.  Komru, mo 3HaxoJsuThcs Ha [10TOYHOMY paxyHKY, BUKOPUCTOBYIOTHCS JIJISI 3MIMCHEHHS IUIATIKHUX
orepalliii 3a JOOMOTor0 0CHOBHOT Ta nojarkoBux BIIK, s 31iiicHeHHS iepeka3y KOIITIB Ta 3HATTS TOTIBKH 3
IToTouynoro paxyHky 0e3 BUKOPUCTaHHS OCHOBHOI Ta onaTkoBux BITK

2.5. Pospaxynku 3a BIIK 3aiiicHIOIOTECS B Mekax BcTaHoBieHOTo bankowm JlimitTy BuTpart.

2.6. bank mae npaBo BcTaHoBIOBaTH HesHmkyBaipHuUi 3anumok Ha [ToTounuit paxynok Kiienra. Po3mip cymu
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HesnmwxkypanbHoro Bu3HayaeTbes Tapudamu.

2.7. Y umanky smiticienus Kmieatom ([lepkarenmem BIIK) mumatikaoi omepamii, BHAcIiZOK sKoi Oyio
nepesuineHo Jlimit Burpar, mis BIIK, ska Buaana BigmoBigHo mo ymoB 1ux IlpaBun ta 3assu-Zorosopy,
ONOKY€EThCS, a cCyMa, sika iepeBuilye JlimiTy BUTpaT, 00miKOBY€eThCs HAa PaxyHKy 1 € TexHIYHUM oBepApadTOM.
2.8. Inmni ymoBu TexuigHoTO oBepApadTy, peryitotoTses 1. ['masu I Po3ainy Il nux IIpaBum.

2.9. bank mowmicsuHO, 10 5 (W’ATOr0) YrcIa HACTYMHOTO 32 3BITHUM (KaJeHJApPHWM) MiCSIIeM, CKJIajae
Bumnucky 3a 3BiTHHH Micsiup (o Paxynky, mo sikoro Bumymiena BIIK), sky Kmient moxe otpumaru B Banky
Oe3omrarao. Heorpumants Bunncku He 3BimbHsIe KitieHTa BiJl BUKOHAHHS 3000B’s13aHb 3a 3asB010-/[0TOBOPOM.
2.10. IIpotsarom 15 xameHgapHUX THIB Bil THA cKiafaeHHs bankom Bummckwu (3rigHo 3 1. 2.9 miei rimaBu [Ipaswn)
Kiient Bopasi:

- 3BEpHYTHUCH 0 baHKy i3 3anUTOM A7 Olep>KaHHS JOKYMEHTAJIbHOTO MiATBEPKEHHsI 3iHCHEHHS IUTaTHKHUX
omepairiit 3 BukopuctanasaM bIIK;

- 3BEpHYTHUCH [0 baHKy i3 mpeTeH3i€l0 y BUNIa Ky HE3ro/u i3 JaHUMH BKa3aHUMHU B Bunuci.

2.11. Ilpm HeHamxopKeHHI 3amuTy 49u mpereHsii Bin Kiienra y BcTanoBieHi 3asBoro-JloroBopoM Ta IIUMH
IIpaBunamu ctpoku, Bummcka (11. 2.9 i€l rmaBu [IpaBui) BBaXkaeThCs MiATBEpKeHOO KimieHTOM.

2.12. Kpim otpumanns Bunmcku 3rigHo 3 m. 2.9 niei rnasu [IpaBun, KiienT mae npaBo orpuMyBatu Bif baHky
Bumnucku abo Bumucku mpo ctaH diMiTy ButpaT no BIIK 3a Oyap-skuit mepioa, npu ymoBi criatu KiieHTom
KoMiciH, mependauenux Tapudamu.

2.13. epxatens BIIK mae mpaBo orpumyBatu Bij banky Bunmcku mpo cras nimity Butpat no BIIK 3a Oynb-
akuil mepion, nmpu ymoBi cruath Jepkatenem BIIK kowicii, mepenbauenoi Tapudamu. Y pasi 3anury
Hepxatenem BIIK B bankomari Bunucku npo ctas nimity sutpat no BIIK, oMy HamaeThCst BUTIFICKA TIPO CTaH
mimity Butpart 1o BIIK, chhopmoBana bankomaTtom, ipo octanHi 5 (II'ATh) Oneparii.

2.14. Y Bumajgky He3rojau i3 JaHWMU BKa3aHUMHU B Bummcii/ BUmUCHi Nmpo cTaH jgimity ButpaT mo BIIK
Kiient/[lepxkatens BIIK mae mpaBo 3BepHyTHCH y baHK i3 BiANOBiTHOIO MpeTEH3i€l0, MOJABINM 3asiBY Ha
TIPOBEJICHHS MpeTeH31iHOI poOOTH BIpOoAOBXK 15 (I’ ITHAAIATH) THIB 3 JHSI OTpUMaHHS BUMMCKN/BUIMCKA TIPO
cran nimity Butpar mo BIIK. Ilpum nHenagxomxenni mperensii Binm Kumienra/epxkatens BIIK y nei crtpok
BiamoBiaHa Bunncka/Bunucka npo crax giMity Butpar no bITK BBakaeTbest miaTBepakenoto KiieHtom.

2.15. bank posrnsmae mperensito Kiienrta ([epxkartens BIIK) mpotsrom 45 (copoka m’sTv) OHIB 3TigHO 3
MpaBWJIAMH 1 TIPOIIeTypaMH BIAMOBITHOI IJIATIXXHOT CUCTeMH. [1JIs1 BCTAHOBJICHHS CIIPHUX MMUTaHb, [0 BUHUKIU
npu po3risai nperensii bank, 3a 3romoro Kimienrta (Hepxkatens BIIK) ta 3a ymoBu BHeceHns KiieHToMm Ha
HanexHuit omy [lorounnit paxyHok cymu ekBiBasieHTHOT S00 (11’siTcoT) momapam CIIIA, BpaBi 3BepHYTHCH 10
ApOiTpaxkHOTO KOMITETY BiAmoBigHOi matikHOi cuctemu. Kiment (Hepxkarenp BIIK) 30008’ s3anwmid
BimmkoayBati baHky BCi BUTpard, MOB’s3aHI 3 PO3MIISIOM MpeTeH3ii ApOITpaKHUM KOMITETOM IUIATIKHOI
CUCTEMH.

2.16. Ilignucannsam 3assu-Lorosopy Kiient ([epxarens BIIK) mopyuae banky caMocTiiHO NpoOBOAWTH
CIMCaHHs TIOMHIIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Jepxkarens BIIK) € HenanexHum
OTpUMYBaueM Ta/ab0 HaUIMIIKOBO BHIAHUX KOIITIB B IIPOIIEC] 3AIMCHEHHS IIaThKHUX onepaliii y bankomarax
banky), y Tomy uncuni, skmo Kiienr (epxxartens BIIK) camocTiitHo He mMOBepHYB TaKy HEHAJEKHO OTPUMAaHy
CyMy.

2.17. Knienr ([depxarens BIIK) mae moxmuBicts 3xiiicHioBati P2P nepekas 3 BIIK Banky na BIIK banky Ta
iHmux O0aHkiB Ykpainu ta orpumysaTt P2P nepekas na BIIK banky 3 BIIK bauky Ta inmux OaHkiB. 3apaxyBaHHA
P2P mnepexa3y na BIIK banky moximBe nuie y Tid BamioTi, y skiii Kimienty Binkputo IloTouHMii paxyHOK B
banky. Komrru, nepekasani Ha BIIK Banky nmsixom P2P nepeka3y, 30UIbIIyIOTh TOCTYIHUH 3JIMIIOK HA TaKii
BIIK micns otpumanns bankom iHdopMmariii mpo 31iiiCHEHHS TAKOTO MepeKasy.

ITin gac 3xiticaenns Kimientom (Hepxarenem BIIK) P2P-nepekasy, iiomy noBiqoMistoThCs ineHTH(IKAIHI 1aHi
orpumyBaua (Homep BIIK) ta cyma mnatixkHoi onepartii.

2.18. Iix yac 3xiticaenns Kimientom ([epxarenem BIIK) miaTixxHoi onepariii B TOpriBelsHO-CEPBICHIH Mepexi
a6o bankomaTi/IITKC, o He HanexuTh 10 Mepexi banky, cyma rmatixxnoi onepauii biokyetscs na [lorounomy
paxyHky Kitienta 1o MoMeHTy 3ailicCHEeHHS po3paxyHKy Mixk bankoM, e Binkpuro [loTounmii paxyHOK i 6aHKOM
(6aHKOM-EKBaHpOM), SIKUI OOCITYTOBYE OIepallito (TPaH3aKIIiio).

2.19. 3piticHenHs po3paxyHkiB 3a gonomoroto BIIK B mepexi InTepHer i3 3acrocyBannsam 3D Secure.

2.19.1. Ilin vac 3aiiCHEHHS TIATHKHUX OIEepaLii 3 omIaT TOBapiB Ta mocayr 3 BukopuctanusaMm BIIK y mepexi
IaTepuer, B T. 4. 3acobamu Cuctemu, Ha [HTepHET-caliTax, 0 HAIal0Th MOXKJIUBICTh BuKOpucTanus 3D Secure,
bank Mae mpaBo Ha OoTpUMaHHS JojaaTKoBOro TiaTBepkeHHs Jepxkarenem BIIK mpo 3nificHeHHS TuiaTiHOT
omepariii 3 Bukopuctanusm 3D Secure. 3 1iero meToro, i yac BukopuctanHsa BIIK A iHiitoBaHHS TUIaTIKHOT
omepariii, bank mae mpaBo Haziciaatu ojxHopa3zoBui maposb Jepkaremo BIIK SMS-nosigomnenusm/PUSH-
MIOBiJIOMJICHHSIM Ha HOMEp MOOLITFHOTO TeneoHy Jyist iATBepkeHHs nposeenHs Jepxxarenem BITK maTixHOT
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onepairii 3 BIIK nuisxoMm BBeACHHS OTHOPA30BOTO IMAPOITIO Y BIMIITOBITHE TI0JIE BEO-CTOPIHKH ¥ Mepexi [HTepHeT
abo mosne 3aco0y Cucrtemu.

3rigno 3 IlpaBunamu MIIC Mastercard International Incorporated Ha iHTepHeT - caifTax, sKi HiATPUMYIOTH 3D
Secure, 000B's13k0B0 Mae 3a3HayaTuch Jorotun MasterCard SecureCode.

2.19.2. SMS-nosinomnenss/PUSH-moBinomneHus mpu 3actocyBanHi 3D Secure HajgcmmaeThes:

1) 3a muaTibxaIME onepallismu 3 BukopuctanusM bIIK, [depxarenem BIIK 3a skumu € Kitient, - Ha ocTaHHIH 3
HOMEpiB MOOUTbHHX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBigomiueHuit Kmientom banky mpu
3milicHeHHI odopmMieHHs/IepeBUycKy/3aMinn  octaHHboi BIIK, abo ocramnpoi imenTmdikamii Kiienra
BigmineHHsM banky, abo octanapoi ABTreHTH(]iKaMiT KitienTa KonTakr-1ieaTpom banky;

2) 3a muatixHUMHU onepauismu 3 BukopuctanHsaM BIIK inmoro Jepxartens BIIK i Knient — Ha octanHii 3
HoMepiB MoOinbHuX TenedoHiB epxarens BIIK, noBimomnenuii Hepxkatenem BIIK banky mpu 3aiiicHenHi
odopmiteHHs/iepeBuITycKy/3aminn octanapoi BIIK, abo moBimomnennit epxarenem BIIK mig gac octaHHBOI
inentudikauii Hepsxatens BIIK Bigninennsm banky, abo ocranaboi ABrentudikaunii Hepxatens BIIK Konrakrt-
LHEHTPOM.

Kimient ([epxarens BIIK) BikrBae BCiX HEOOX1THUX 3aXO0MiB TSI HEMOKIIMBOCTI BUKOPHUCTAHHS IHITAMU 0CO0aMu
fioro HOMepa MoOUTBHOTO TenedoHy, moBimomieHoro banky mns minei 3actocyBanas 3D Secure, mim uac
3OifiCHEHHs TUIATDKHUX omepamii B Mepexi IHTepHer, B T. 4. 3acobamu CuctemMu. Y pasi MOXKIHBOCTI
BUKOPHCTaHHS IHIIMMH ocobamu HoMepa MobiunsHOoro Tenedony Kimienra ([epxkarens BIIK), moBigoMienoro
banky nns mineii 3acrocyBanus 3D Secure, KimieHT HeraitHO B)KMBae BCiX HEOOXiTHUX 3aXO0/iB TSI IPUITHHEHHS
BOTO.

2.19.3 ¥V pa3i He BBellCHHS Y BIIIOBIJHE T0JIE BeO-CTOPIHKK y Mepexi [HTepHeT (mosie 3aco0y Cucremu) abo
BBEJICHHS HETIPABMIILHOTO UM HEAKTYyaJIbHOTO OJHOPA30BOTo maposst Hagicnanoro Kiienrtosi ([epxatento BIIK)
NpY 3A1MCHEHHI TUIATKHOI omnepalii B Mepexi [aTepHer, B T. 4. 3acobamu Cuctemu, baHk Mae mpaBo BiIMOBUTH
y MPOBEJCHHI Takoi omepailii. BBeeHHs y BiIMOBiHE moye BeO-CTOpiHKK y Mepexi [nTepHeT (mone 3acoly
Cucremu) omgHOpa3oBoro maposs marBepmkye sroqy Kiienra ([Jepxatens BIIK) Ha 3npilicHeHHS BiAmOBiTHOI
omeparii 3 BukopuctaHHsM bBIIK i mpupiBHIOETBCS 32 CBOIMH HaCHigkaMd A0 MHUCHMOBOI 3romu KirieHTta
(Hepxarens BIIK) Ha 3xilicHeHHs 1i€i oneparii.

2.19.4. 3acrocyBanns Kmientom (Hepxkatenem BIIK) 3D Secure, a came, BBeieHHsI y BiJIIIOBiJHE TIOJE BEO-
cTOpiHKHM y Mepexi [aTreprer (mmone 3aco0y Cuctemn) oTHOPa30BOTO naposs, Haxictanoro Kiienty (depxarento
BIIK) SMS-nosinomnennsm/PUSH-noBiqoMiIeHHSIM, P 3A1MCHEHH] MJIATIXHUX OINEpaliii 3 BUKOPUCTAHHIM
BIIK y wmepexi Iatepner, B T. 4. 3acobamu Cucremu, Ha BeO-caiitax, ski 3abesmeuyiors 3D Secure, €
000B’SI3KOBUM 3aX0JIOM il Oe3NeKH TakuX omeparid (3 MeTor 30epeKeHHS KOINTIB Ta IONepeKEeHHS
[IaxXpaiChKUX OIepaiin).

2.20. MaxkcuManbHi CTpOKM (TepMiHHM) BHMKOHaHHS baHkoM IuIaThKHUX onepaniii 3a momomororo BITK
Bu3HaudaroThes npasuiaamu MIIC ta He MoxyTh nepeBuiyBaT 30 (TpUALATH) KaIEHAAPHUX JHIB BiJl MOMEHTY
BukopuctanHs BIIK mns 3npilicHeHHS ToiaTtiXHOI omeparii. Ko ocTaHHIN JeHh BKa3aHOTO y I[bOMY ITYHKTI
[MpaBun npunaaae Ha BUXiAHUH, a00 CBATKOBHIA (HepoOouwmii) AeHs banky ta/abo MIIC, BUKOHaHHS TUIATIKHOT
orepariii 3A1iCHIOETHCS HE I3HIII nepiroro podoyoro aus banky ta/ado MIIC, 1110 HacTae 3a JHEM 3aBEPIICHHS
30 menHOroO CTPOKY Bijg MoMeHTy BukopuctaHHs BIIK st 3mificHeHHs 1uratixkHOI omepariii. SIKmio BIpoaoBx
CTpPOKY, BkazaHoro y npomy nyHKTi [IpaBun, MIIC nHe mpen’sBuna banky BEHMOTY Mpo CIMCAaHHSI KOIITIB 32
iHinifioBany 3a momomororo BITK miarixay onepariro, 3a0iiokoBaHi Ha PaxyHKy KOIITH 3a Bi/NOBIIHOIO
TUTATDKHOKO OTIEPAIIi€l0 MiUIATaloTh po30i1okyBaHHI0. [Iporec po30mokyBaHHs/CIMCaHHS KOIITIB 31HCHIOETHCS
BIJIIOBIIHO 70 BHYTPIIIHIX JOKYMEHTiB baHKy ympomoBxk TpboxX baHkiBchbkux nHIB. 3a 3mificHernmu 3 BIIK
oreparlisiMi (BYMHEHUMH JI0 Ta TI0 3aKkiHdeHHi brnokyBanns niei/uux BIIK, mepedyBanust Takoro/Takumu BITK B
Crom-cnucKy), BIINOBIOHI CYMH TPOIIOBHX KOIUTIB MiJUIAraloTh po30JI0KYyBaHHIO abo 00OB’SI3KOBOMY
0e3yMOBHOMY CITMCaHHIO/TiepepaxyBaHHIo 3 Paxynky Kiienra.

2.21. KonTponb 3a miatikHuME onepamnisMu 3 BukopuctanHsM BIIK 3a Paxynkamu Kiienrta 3ailicHIOETBCS
Kitieatom.

2.22. 3rona Ha 3nilicHeHHsI IUIaTiKHOI onepartii 3 BukopuctanasM BIIK Hanaetbces BianosigHo 10 1. 1.9 Po3miny
I oux Ipasuin.

2.23. BigkaukaHHs 3roAM Ha 31HCHEHHS IUIaTXHOI onepairii 3 BukopucTanHsaM BITK 3aificHIO€TBCS BIAMOBITHO
qo m.it. 1.10.-1.12. Po3uiny I nux [IpaBuin. BiamoBigHo 10 mMpaBuMil IIaTiXKHUX cUCTeM BCTaHOBIeHUX st BIIK,
o emityroTbes bankom, KiieHT 101aTKOBO MOTr0HKY€ETHCS, 1110 TS ITIATHKHUX 1HCTPYKUIH/IIaTihXHUX oneparii
3 BukopuctandsM BITK MomMeHTOM 0€3BiaKIMYHOCTI TaKOT IUIATIXHOT IHCTPYKIIIi/TIIaTIXKHOT Orepallii € MOMEHT
OmokyBaHHsI KoluTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA
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3.1. Kiienrt (epxatens BITK) 30008’ 13y€eThCs 3M1MCHIOBATH OIUIATY 32 Ha/TaHi OCTYTH 3a 3asB010-J{oroBopoM
B po3Mipax i cTpoku, Bu3HaueHi Tapudamu.

3.2. baHk Mae mpaBo CaMOCTIHHO BCTaHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPAIKY
BU3HaYeHOMY MU [IpaBmmamu.

3.3. [lepen mpoBeaeHHAM TUTaTHKHUX orepartii 3 BukopuctanHsaM BIIK Kimient ([epxarens BIIK) 30008’ 13anni
O3HaOMHUTHCA 3 IitounMHu Tapudamu, siKi BCTAaHOBIIOIOTH OIUIATY 3a IO omepauito. [HiniroBanus KiieHTom
(Hepxartenem BIIK) mmaTtikxHOi omeparmii 3 BukopuctandsaMm BIIK o3magae, mo Kimienra (epxatens BIIK)
03HAOMUBCSA 3 MiFoUnMH Tapudamu.

3.4, Ilix yac iHimiroBaHHS TUIATOKHOI omeparii 3a qomomoroto BIIK y BamroTi, sika BiAPi3HAETHCS Bij] BAIIOTH
paxyHnky Krienra, no sikoro BumyieHa s BIIK, BinOyBaeTscst 0OMiH BaIOTH.

3.4.1. 15 paxyHKiB, BIAKPUTHX Yy HallIOHATBHIN BaIIOTI YKpaiHH:

- IiJ] 9ac 3A1MCHEeHHS TUIATKHOT orlepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOILITH B PO3Mipi CyMU IJIaTiXHOI oniepauii y AeHb 3AilCHEHHS TIATKHOI OTepanii;

o) CHHCYIOTHCS KOIIITH B pO3MIipi CyMH IIIATKHOI omnepartii y JeHs npencrasieHHs [ ratixaoio Cucremoro
IJIaTKHOI oTepallii 10 OTIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATKHOT omepaltii 3a KOpIOHOM:

o i 9ac 3aiicHeHHs Tu1aTixHOi oreparii y Homapax CLHA, €Bpo ado [lomscrkoMy 310TOMY OIOKYIOTHCS
KOIITA B PO3MIipi CyMH TUIATKHOI omepailii, mo oOMiHsSHa Ha BamoTy paxyHKy Kiienra 3a kypcom banky s
MPOJIaKy 1HO3EMHOT BaJIFOTH Ha JICHb 31IHCHEHHSI TUIATIXHOI OIepallii, a TAKOX JOJaTKOBO B PO3Mipi YaCTHHU BiJl
uiei cymu, 3rigao 3 Tapudamu;

o i 9ac 3AiCHEHHS TUIATKHOT OTIeparlil B iHIINX BaJTIOTaX OJIOKYIOTHCS KOIITH B PO3Mipi CyMH IIATIKHOT
omepariii, mo oOMiHsSHa Ha BamOTy paxyHky KiieHnra 3a kypcom IlnatikHoOi cHCTeMH Ha JIeHb 3IiHCHEHHS
TUTATKHOT oTeparii;

o CHUCYIOTBCS KOIITH B PO3Mipi CyMH IUTaTDKHOI omeparii, o oOMiHSHAa Ha BaJIOTy PO3PaxXyHKIB 3
TUTATDKHOO CHCTEMOIO 3a KypcoM [lmatixkHoi CuctemMu Ha JeHb MPEACTABICHHS IIATKHOI omnepallii 70 OIiaTH,
3 TOAaNbIIUM OOMIHOM CYMH pO3paxyHKiB Ha BamoTy paxyHKy Kiienta 3a kypcom banky s mponaxky
1HO3EMHOI BAJIFOTH Ha JCHB npecTaBieHHs [Inatikaoro CrcTeMO0 MIaTiXHOT ortepaltii 10 orutatu. biiokyBaHHs
KOIIITiB B PO3Mipi CyMH IIi€l omepartii Ta J0JaTKOBO OJOKOBaHWX KOIITIB 32 MI€I0 OMEPAIi€l0 3HIMAETHCS.

3.4.2. lns paxyHKiB, BIAKPUTHX B iHO3EMHIH BaJIfOTi:

- IiJ] Yac 3A1MCHEeHHS TUIATKHOI orepailii B Mexax YKpaiHu:

o OIIOKYIOTHCSI KOIIITH B PO3MIpi CyMH IIJIATDXKHOI omepailii, mo oOMiHsHa Ha BAMIOTY paxyHKy KitieHTa 3a
KypcoM baHKy /i KymiBii iHO3eMHO{ BaJIIOTH HA JCHB 3IIHCHEHHS IJIATKHOI oTepartii;
o CIHCYIOTBCS KOIITH B pO3Mipi CYMH TUIATIXKHOI Orepallii, 110 0OMiHsIHa Ha BalIIOTy paxyHKy KiieHTa 3a

KypcoMm banky 1u1s KymiBii iHO3eMHOi BaJIOTH Ha JeHb npexactaBieHHs [lnmatikHoro CHCTEMOIO MIAaTiKHOL
orepartii 10 orIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepallii 3a KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepaii y JJomapax CILA, €8po abo [TonbcbkoMy 3110TOMY OIOKYIOTHCS
KOIIITH B pO3MIipi CyMH IIJIATiXKHOI orepariii, o oOMiHSgHA Ha BAOTy paxyHKy KiienTta 3a kpoc-kypcom banky
Ha JIeHb 3/ICHEHHS TUIATIXKHOI oTepartii;

o i1 9ac 31iiCHeHHs TUIATKHOT oTepaitii B iHIIMX BATIOTaX OJIOKYIOTHCS KOLITH B PO3Mipi CyMH ILIATIHOT
orepatlii, 110 0OOMiHsHa Ha HalliOHAJIbHY BAIIOTY YKpainu 3a KypcoM [lnaTixxHoi cuctemu 3 mogaabIuM 0OMiHOM
Ha BaIOTY paxyHKy KiieHTa 3a kypcom baHKy /Ui KyIiBii iHO3€MHOI BalllOTH Ha JICHb 3/I1MCHEHHS TUIATIKHOI
orepallii, a TAKOX JIOJaTKOBO KOIITH B pO3Mipi YaCTHHHU BiJ i€l cymH, 3rimHO 3 Tapudamu;

o CIMCYIOTBCSl KOIUTH B PO3Mipi CyMH IUIaTiXHOI omepauii, 0 oOMiHSHA Ha BAaJIIOTY PO3PaXyHKY 3
ITnatixknoro Cucremoro no Kypcey IlnaTti>kHoi cuctemu Ha eHb IpeAcTaBIeHHS IUIaTHKHOI onepaii o orJiary,
3 MOJANBIIAM OOMIHOM CyMH pO3paxyHKiB y BamoTy paxyHKy Kiienta 3a xpoc-kypcom baHKy Ha JeHb
npezcrasieHns [Inarixkuoro CucreMoro orepallii 10 oruiaTi. bIoKyBaHHS KOIITIB B po3Mipi CyMH M€l onepartii
Ta JIOAATKOBO OJOKOBaHUX KOIIITIB 32 I[IEF0 OIEPAIIi€l0 3HIMAETHCS,

- VY pa3si cniBnaninus BamoTtH tiatixaoi onepanii (Jonap CILIA, €Bpo, [Tonbchkuii 310THIA) Ta BaTIOTH
paxynky (Homap CHIA, €Bpo, [lonbchknii 310THH):

o OJIOKYIOTBCSI KOILUTH B PO3Mipi CyMH IJIaTiXHOI oniepauii y AeHb 3A1iCHEHHS IUIAaTKHOI onepanii;

o CIMCYIOTHCS KOLITH B pO3Mipi CyMH IUIaThKHOI onepauii y AeHs npenactasineHss [natixaoro Cuctemoro
IUTATIXKHOI orepariii 10 OIIaTH.

3.4.3. IInarixxHa cucrema npeacrapise banky Tpan3akmii (3a TIaTHKHUMHE oriepartisiMu 3 BukopuctanHsMm bITK)
JI0 OILIaTH Yy BaJIIOTI po3paxyHkiB 3 I[lnatixxHoto cucremoro (Mastercard — €8po, VISA — lonap CLLA).

3.4.4. Bci OiiokyBaHHsI Ta CIIMCaHHS KOINTIB BIIOYBAIOTHCS 3 BpaXyBaHHSM BIJIITOBIIHUX KOMICIl y po3Mipax,
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Bu3HaueHuX Tapudamu.

3.4.5. Y Bumanmky 3miMCHEHHS IUIATIKHUX omepariii 3 BukopuctanHsM BIIK 3a kxopgoHoM Ta 3aiCHEHHS
riaTixkHoi omepauii 3 BukopuctanusiM BIIK, sika odopmiieHa 10 paxyHKy, BIAKPUTOTO B 1HO3EMHIl BaJIIOTI, B
VYxpaiHi, 3MIHCHIOETHCS OJIOKYBaHHsS KOMIcCii 32 00MiH BiamoBigHo 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaM# 31iHCHIOIOTECS Ha MifcTaBi Tapudis.

3.6. [lig gac 3nificHEeHHS TUIATDKHOI oTrepartii 3a KoploHOM, 0aHK, 1m0 oociyroBye bankomat/[ITKC ab6o Toprosy
TOouKy, Moxke 3anpomnonyBatu Kiienry (Hepxaremto BIIK) BukoHAaTH miaTixHy omepaunilo 3 BHKOPHUCTaHHSIM
Hunamignoro oominy (uHaMigHOT KOHBEpTAIlii).

3.6.1. Nunamiuamii oOmiH (J{nHaMmidna KoHBepTaris) nmepeadadeHa npapmwiaMu [InaTi>kauX cucTeM, a caM 0OMiH
3ailicHIOEThCA HE 3a KypcoM IlnmaTi>kHOi cucTemMu abo eMiTeHTa KapTKH, a BUKJIIOYHO 3a KypcoM OaHKy, IO
obcnyrosye bankomat/[ITKC a6o ToproBy Touky (6aHKy - ekBaiipa).

3.6.2. Ilpu BubGopi Kmientom (Hepxarenem BIIK) /luramignoro odominy ([JuHamiunoi KoHBepTalii), omneparis
3OIHCHIOETHCS HE Y BATIOTI KpaiHM mepeOyBaHHS, a y BaJlIOTi, BCTAHOBIICHIM 3a 3aMOBUYBaHHSAM JUId OaHKa-
emitenra BIIK.

3.6.3. 1 Beix BIIK banky BamoTor0 «32 3aMOBYYBaHHSIMY € TPUBHSI.

3.6.4. [Ipomo3uriist mpo BUKOPHUCTAHHS i€l MOCITyTH BKa3zyeThecsl Ha ekpaHi baakomaty/IITKC a6o o3BydyeThCs
KacHpOM TOProBOi TOUYKHA B MOMEHT BUKOHAHHS TUIATIKHOI oneparii.

3.6.5. 3a Kmientom ([epxxatemem BIIK) 3aBxam 3anumaeTbes mMpaBo BiIMOBHTHCH Bia mociyru J{nHaMi4HOTO
oOMiny ([lmHAMiYHOT KOHBEPTAIlii) i MPOBECTH IUIATIKHY OIEPAIIif0 y BATIOTI KpaiHH, A€ 3 HCHIOETHCS TUIATIKHA
oreparis.

3.7. Y pa3si 3giiicuenns onepamii P2P-nepexasy na BIIK Kiienra/Ilepsxarens BIIK, daktuune 3apaxyBaHHS
komTiB Ha [loTounnii paxyHOK, 3a skuM BumytieHo bIIK KiienTa 3xilicHIOeThCS He mi3HINIE HIX Ha HACTYTTHAN
BaHKiBChKHI 1EHb.

4. BIINTOBIJAJIBHICTH CTOPIH

4.1. KiieHT Hece BIAMOBINAIBHICTH 3a BCI IUIATDKHI onepaitii 3 BukopuctanHsaM BITK Ta/a0o 3a HecaHKI[IOHOBaHE
OTpUMaHHsI TpeTiMH ocobamu TpomoBux komrTiB 3 [lorounoro paxynky 3 BIIK, skmo aii yn O6e3misuTbHICTD
Kiienra un epxareniB BIIK npussenu mo Brparu BIIK, inauBixyansHoi 0611ik0BOT iH(OpMAILii, pO3roONIeHHS
[MIH-xoxy abo inmoi indopmarii, sika 1a€ 3MOTy iHIIIFOBATH IJIATIXKHY orepalliro 3 Bukopuctanusam BITK.

4.2. Kiient (depxarens BIIK) Hece BiAMOBIAaIbHICTS 3a BCi maTikHI onepaitii mo BITK:

- 0 CYIPOBO/KYIOThCS aBTopH3aliiero - 10 mMoMeHTy biokysanus BIIK B IlpomecunroBomy lLlentpi
Banky.

- 0 HE CYNPOBO/KYIOTHCS aBTOPU3ALIEI0 - JI0 MOMEHTY PO3MIIICHHS Y BiAMOBIAHMI MiXHapo HUN
Crom-nuct Ta micns 3akindeHHs TepMiny nepeOysanns BIIK B MixxnaponnoMmy CTomn-JucTi.

4.3. KiieHT Hece BiAMOBIaMbHICTH 32 IOCTOBIPHICTH iHPOpMaii, BkazaHoi HuM y 3asBi-lorosopi Ta JlomaTkax
JI0 Hei.

4.4. 3awne pxmnoveHHs iHpopmanii o BITK Kuienta (depxkarens BIIK) y Mixknapoanuii cromn-nuct ta/ado 3a
He bnokyBanns BIIK srigao 3 moBimommennsm Kiientom ( epxkaremem BIIK) mpo ii Brpary bank Hece
BignoBinanbHicTh nepen Kimentom ([epxarenem BIIK).

4.5. VY pasi 3acrocyBaHHs 10 baHKy CaHKI[iM BHACiZ0K MOMHJIKOBUX, BUHHUX, MPOTUIpaBHUX aid KiieHTa
(Hdepxaremip BIIK), KiienT 3000B’A3y€ThCs BiIIKOAYBaTH BCi MOHECeHI baHKOM BHACTIZOK MBOTO 30UTKH y
MTOBHOMY 00Cs3i.

4.6. bank He BiAmoOBijae 3a BiIMOBY TpeThoi ctoponu npuiiHsaTu BIIK, a Takox 3a nmiMiTH Ta OOMEXEHHS B
BukoprctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKi MOXYTh MOpyITyBaTH iHTepecu Kiienra ([epxatenis
BIIK).

4.7. baunk He komnencye Kiienty ([Jepxatento BIIK) komy, siki crivcani 3 PaxyHKy BHACIIIOK HE3aKOHHOTO,
Ha aymky Kiienra ([Jepxarens BIIK), Bukopucranns BIIK y Bunangky, sxmo aii um O0e3nmisuibHiCTh KimieHTa
(Hepxarensa BIIK) npuzsenu no Brpatu BIIK, posronomenns [1IH-koxy abo inmoi indopmarii, sika qae 3mory
IHILIIOBATH IUTAThKHY orepaiiro mo BITK.

4.8. Bci omepanii (B Tomy uuchi 3 Bukopuctanusam BITK [lepxkarens BIIK), 3miiicHEHHS SKUX i TBEPIKECHO
i3 3actocyBaHHsAM 3D Secure 3a IOMOMOTO BBEAEHHS OJHOPA30BOTO MApOJIs, BBAXKAIOTHCS NMPOBEACHUMH
Krnienrom Ta He MOXyTh OyTH OCKapXeHi K HecaHKLioHoBaHi/HemoroukeHi Kiientom (epxarenem BIIK)
Ta/abo sk maxpaiiceki. Y Bunajaky Bigmou Kiienra ([Jepxarens BIIK) Bin Bukopucranus 3D Secure bank He
Hece BiJINOBIaNbHOCTI 3a oneparii 3 BukopuctanHsMm BIIK, nposesneni B Mepexi [HTepHeT, B T. 4. 3acobamu
Cucremn.

4.9. 'V pasi orpumanns BIIK [epxarenem BITK uepe3 npencraBauka Jepxarens BIIK 3a JlosipenicTio (y
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BHITaJIKaX, B SIKUX II€ JOITYCKAETHCS 3aKOHOIAaBCTBOM), baHK He Hece BiIMOBIMATHHOCTI 3a IPOBEICHHS OTIepaItii
3 BUKopucTtaHHsiM Takoi bIIK.

4.10. VY pasi akruBanii Knientom BIIK (He3anexxno Big cnocoOy orpumanus BIIK) mo MomeHTy dakTHyHOTO
orpumanss Kiiearom BIIK, KiieHt Hece BianoBinanbHicTh, nepeadaueny m.4.1. uiei I'nasu [Ipasu.

5. OCOBJIMBI YMOBH

5.1. baHk Mae mpaBO BiIMIHUTH BUTOTOBIEHHS Ta/abo 3abiokyBatu BIIK y Oynp-skoMmy 3 mepepaxoBaHHX
HIDKYE BUITAKIB:

-y pasi Brpatu BIIK;

- y pa3i neBukonanHs Kmientom (Hepkatenem BIIK) 3060B's13aub nepen bankowm;

- HAAXO/DKCHHS HAJe)KHUM YHHOM (BiAmoBigHO mo BUMOr 3akoHomaBctBa Ta BHJ[ banky) minTBepmkeHmX
JOKYMEHTAIbHUX JAaHuX, 3 iH(opMmamiero mpo Hamipu KilieHTa Ha HEMOBEpHEHHS KOIUTIB, KPaaiXKH,
KOMIIpOMETallii JaHUX, 3arpo3 3aBlaHHg baHKy 30MTKiB;

- oTpuMaHHs iHpopMarii abo JOKYMEHTIB, IO MOXKYTh CBITYATH TPO HempaBoMipHe BukopuctanHs bIIK;

- 3 METOI0 BUKOHAHHS BHUMOT 3aKOHONIABCTBA, SIke peryintoe BimHocuHU y cdepi [IBK/DT ta/abo BHYTpimHIX
nokymeHTiB banky 3 nurans [IBK/OT;

- TIPUNMHEHHS TUMYacoBO, MOBHICTIO a00 4acTKoBO, noctyny Kiienta no Cucremy y BUNAAKy BUHHUKHEHHS
migo3pu  IMOMO  3AIMCHEHHA  HEAaKUENTOBAaHMX,  IOMWJIKOBUX  Ta  HEHAICXKHHUX  OaHKIBCBKHX
(pinancoBux/mnartixuux) onepauiii Kiienra y Cucremi, HecaHKIIIOHOBaHUX a0o0 Imaxpaiickkux nii Kmienra y
Cuctemi Ta/abo TpeTix ocid Ha kopucTh Kiienra.

[Tpu upomy BuTpaTH, MOB's13aHi i3 oneparieto ookyBanas BIIK nece Kiienr.

5.2. Tlpu neBuxonanui Kniearom ([epxarenem BITK) Bumor mono nosepHenns bIIK y bank npu npunvuHeHH1
JOTOBipHHX BiHOCHH i3 bankoM, indopmanis npo BIIK BHocuThest bankoM 3a paxyHok KiieHTa B Mi>kKHApOAHUIHA
«Cror - mucT».

5.3. Kiuienr (Hepxatens BIIK) 30608’ s3anuit moBepryTr BIIK y bank ogrowacHo 3 mimnmucanas Jlogatky mo
3asBu-JloroBopy, SKUM mependaueHoO MPHUMWHEHHS MPAaBOBIAHOCHH IOJO BHKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BignosiaHoi/BianosigHuX BIIK a6o npotsrom 3 (Tppox) poOoYnX IHIB 3 MOMEHTY OTPUMAaHHS MTOBiJOMJICHHS TIPO
MIPUITMHEHHS MPaBOBITHOCHH 010 BUKOpHCTaHHs Ta o0ciyroByBaHHs BIIK 3 ininiatueu banky.

5.4. TlpaBOBiZTHOCHHH IIOJI0 BUKOpUCTaHHS Ta 00ciayroByBaHHs BIIK MoxyTh OyTH ZOCTPOKOBO MPUIIMHEHHI 32
IHIIIATUBOO OfHIET i3 CTOpIH.

5.5. YV pa3i OOCTPOKOBOTO TPUNMHEHHS 3 iHimiatnBu KilieHTa TpPaBOBIAHOCWH MO0 BUKOPWUCTAHHA Ta
obcayroByBanHs BIIK, 3xiiicHenHi Ha kopucTh banky marexi 3a oociyroByBanHs bIIK He noBepTarotees. [pu
upoMy KitieHT, /s npaBOBIJHOCHH IIOJ0 BUKOpUCTaHHs Ta oOciayroByBanHs BIIK — mianmucye BiamoBigHuid
Honatok no 3asBu-/loroBopy, sSKUM mepeadaueHO NPHUIMHEHHS MPaBOBIHOCHH IIOJ0 BUKOPHUCTAHHS Ta
oOcyroByBaHHS BiAmoBiaHO1/BinnoBiqaux BIIK.

5.6. 3 nuranb Bukopuctanus ta oociayrosyBants BIIK Kiient (depxartens BITK) Moxe 3BepHyTHCS:

-y Oyab-sike BijiienHs banky, ta/abo

- 3a tenedonoM banky (KoHTakT-1IeHTD):

- 0-800-500-8-50 (be3komTOBHO IO YKpaiHi);

- +38-032-297-64-70 (1 A3BIHKIB 3-32 KOPJOHY).

5.7. Y Bunmanky nesroau Kiienra (Hepxatens BIIK) 31 3minamu no IlpaBun kopucTyBaHHS OaHKIBCHKHMU
IUIaTOKHUME KapTkaMu banky Ta/a6o Tapudis Tta/ab6o 3 Ymoamu mirpauii BIIK, Knient ([epxarens BIIK) mae
NpaBo, MPHUITUHATH TPABOBITHOCUH MIOJI0 BUKOpUCTaHHS Ta oOciyroByBanHs Beix BIIK Kiienra (depxarens
BIIK), msixom mianucanns Jogatky no 3asBu-oroBopy, SkuM nepeadadyeHo Take MPUITUHEHHS IPaBOBIIHOCHH
ta moBepHyTH Bei BIIK, HasBHi y KimienTa (depxarens BIIK) mo matu, 3 siK0i 3aCTOCOBYBaTUMYTHCS 3MiHH, ITPH
BOMY JIOJIATKOBA KOMICiiiHa BHHAropoja 3a NPWUIMHEHHsS MPABOBITHOCHH IOJI0 BUKOPHUCTAHHS Ta
obciyroyBanns Beix BITK Kmientom ([epkarenem BITK) He crimauyeTbesi.

5.8. 3 Merow0 mMONEpeKeHHS  HEaKUEeNTOBaHUX, IIOMWIKOBUX Ta  HEHANEGKHHUX  OaHKIBCBKUX
(pinancoBux/mnarixuux) omnepaiiii Kimienra 3 pukopuctanusm BITK baHky, BUSIBIIEHHsI HECAHKIIIOHOBAaHHUX 200
nraxpaiicekux niii Kimienra ta/abo tpetix oci6 Ha kopucth Kiienrta 3 Bukopuctanusm BITIK banky, bankoM, B
PEKUMI peabHOrO Yacy, BUKOPHCTOBYIOTBCS BIJINOBIIHI MEXaHi3MH 1 MPOLEAYPH MOHITOPHHTY OaHKIBCBKHX
(pinancoBux/mnarixuux) onepauiid Kmienra 3 Bukopuctanusm BIIK banky ta/abo Tperix oci0 Ha KOpHUCTbH
Kitienra (Tpan3zakmii 3 BIIK ).

5.8.1. B xoai MoHiTopuHTY Tpan3akmiid 3 BukopuctanHsMm BIIK, baHk Mae mpaBo 3a0JIOKyBaTH TUIATDKHY
onepauito 1o BIIK, mo sikiii BUHKKIIA i103pa HAa HECAHKLIOHOBaHI MIaxpaichKi aii 3 00Ky TpeTix ocio.

5.8.2. YnoBHOBaxxeHUH Npe/icTaBHUK baHKy Mae mpaBo 3xiiicHioBaTH Tenedonnuii 13iHnok Kimenty ([Jepxaremto
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BIIK) 3 meTotro iHpopMyBaHHS Ta MiATBEPIHIKCHHS yJacTi OCTAHHBOTO B 3xilicHeHH] omepartii mo BIIK, mo sxii
BHHHMKIIA IT1103pa Ha MaxpaichKi aii 3 60Ky TpeTix ocil.

5.8.3. Ilpu 3pificHenHi Takoro n3Binka Kiienty (Hepxkatento BIIK) ymoBHoBaskeHmii mpenctaBHUK baHky He
noBuHeH 3anutyBat Ilapons na BIIK, tepmin nii BIIK, cexperni kogu (CVV2/CVC2), mo po3TamoBaHi Ha
3BopotHoMmy Oomi BIIK. V Bumanky, sxmo Kmient ([epxartens BIIK) Oaxae 3milicHuTH Oyap-ski mii,
YIOBHOBa)XEHHUM TIpe/icTaBHIKOM baHKy mpoBoauTthcs BimnosinHa ABreHTudikaris Kiienra (epxarens BIIK)
abo npononyethbest KimienToBi 3BepHyTHCS B KOHTaKT-1IEHTD.

5.8.4. Y Bunanky minreepmkennasa Kiiearom (epxkarenem BIIK) ywacrti B mpoBeneHHi miaTi>kHOI onepartii mo
BIIK, 3a ioro 3romoto Ttaka BIIK BHOCcHTBCS y 0a3zy maHWX [UIsi CKacyBaHHS MOHITOPWHTY TpaH3aKIlii Ha
BusHaueHwuii Kiientom ([lepxarenem BITK) BIIK nepion wacy.

5.8.5. Ilpu 3anepeuenni Knienrom (depkarenem BIIK) ydacTi B mpoBeneHHI MIaTiHOT onepanii 3a HOro 3roJ1oto
npoBoanThCs O6mokyBanHs bIIK 3 MeToro MiHIMI3amii pU3HKiB OB’ I3aHUX 3 HECAHKI[IOHOBAHUM BHUKOPHUCTAHHAM
BIIK.

5.8.6. Ilpu crpaitoBaHHi CHCTEMH MOHITOPHHTY, KPiM JI3BIHKIB YIOBHOBa)XCHUX NpeAcTaBHUKIB banky, bankom
HaacunaroTees: SMS-noBimomnenHs/PUSH-oBinomnernns Kiienry (Hepxxaremto BIIK), axuit mae miaxmodeHy
nociyry SMS- iHpopMmyBaHHS, 3 iHPOPMAIIiFO PO 3MIHCHEHHS MiA03piI0i TpaH3akiii 3a qormomoroio BITK».

59. YV Bumagky, skmo Kumient/[depxarens BIIK He 3Bepraetbcs y Bimmimenns banky 3a
BUITyIIIEHOK/TIepeBuITyIlieHo0/3amineror0  BIIK  mpotssrom 6 (miectw)  MicsSiB 3~ MOMEHTY
Bumycky/mepeBunycky/3aminu BIIK Ta taka BIIK He Oyna aktuBoBana Kiientom/Jlepxxarenem BIIK, To bank
Mae npaBo biokyearu Ta 3uunuTH Taky BIIK 6e3 3rogu Kiienra/lepxarens BIIK.

5.10. Y Bunaaxy 3minu abo mpunuHeHHs BUKopucTanHss Kimientom diHaHcoBOro HoMepy TenedoHy, Ha SKHMA
fiomy Hancunatotecsi SMS-nosimomnenus/PUSH-noBimomiennss B pamkax SMS- indopmysanus, Kitient
(Hdepxarens BITK) nmoBuHeH 3BepHYTUCH Y BiamiieHHS baHky s mianucadHs BianosigHoro Jonatky no 3asBu-
Horosopy abo moBimomuTH BignoBigHy iHdopmarnito B KonrakT - nentp baHky/um BHecTH BigNOBIAHY
iHdopmartito 70 Cructemu (3a HASIBHOCTI BiAMOBITHUX (YHKITIOHATHHUX MOXKIUBOCTEH CHucTemn).

5.11. Y Bumagky otpumaHHs iHbopmarii bankom mpo te, mo PinancoBuit HoMep Tenedony, Ha sk KiieHTy
HaacuinaioThess SMS-noinomienns/PUSH-noBinomenns B pamkax [locoyru MobGindopM, HanekuTh iHIIIH
0c001, a TAKOXK:

- HemoxumBOCTI 3B’s3atucst 3 Kmienrom (epxarenem BIIK) 3a ®dinmancoBuMm HoMepoM TenedoHy, SKHA
3a3HaveHuit Kiienrom y BianoBignomy doxatky no 3assu-/loroBopy um B nmuckMoBil 3as18i Kitienra,

- Ta/abo0 HEMOXIMBOCTI 3’sicyBaTH HoMep TenedoHy, Ha sikuli KiieHty moTpibHo Hanmcunmatu SMS-
noBiominenHs/ PUSH-noBinomnenns B pamkax Ilocayru Mo6indopm, bark mae mpaBo TmmMuacoBo brokysatu
BIIK (Bci BIIK), odopmieni no [lotounoro paxynky/Ilorounux paxyHkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
Knienta ([lepxarens BIIK) B bauk.

5.12. Kmient ([depxarens BIIK) moxe BigxmrounTu [locayry Mobindopm y nopsaxy nepeadadernomy . 3. ['masu
1 Pozminy II mux IlpaBwui.

5.13. bank mae mpaBo Biakmounth [locayry MoGingopm npu 3akputti [loToYHOTO paxyHKY Ta BHKOHAHHI
omepanii 6mokyBanns Bcix BIIK (y Bumaaky Biacythocti BIIK — ix Bimminu), npus’s3anux g0 I[lorounoro
PaxyHKy.

5.14. TTapons Ha BIIK Jlepxarens BIIK e oqnakoswmii as Bcix BIIK, odopmienux BiamosigHoMy [leprxkarento
BIIK no Paxynky/PaxyHkiB, BIIKpUTUX B baHKy.

IMapomi na BIIK Kiienra ta Hepxarens BIIK, skwit mHe mae Bimkpuroro Ilotounoro paxyHky B basky,
BimoOpaxkatotecst y Honatky no 3asBu-/loroBopy KiienTa, 3a akuM 37iHCHIOETBCS BHITYCK BiamoBigHoi BITK
BignoBiganM Kiienty Ta Jlepxkarento BIIK. ITapons na BITK Hdepxatens BIIK, mo Bumyckaetscst 1o PaxyHky
iHmoi ocobu (He Paxynky mporo [epxkarens BIIK), mix gac odopmienHs BinmoBigHoro omarky no 3asBu-
Horosopy KitienTa BimoOpakaeThcs Takox y AHKeTi-3as1B1 Ha ohopmuerHs nonatkoBoi BIIK oo sumycky BITK
Hepxaremo BITK —tpertiii oco0i (mianucyetbes Jepxarenem BIIK).

Sxmo y Hepxarens BIIK, sikuit mae Bimkpurtuii [Torounuii paxyHok B banky, BincytHi inmi BIIK, mapons Ha
BIIK BcraHoBmoeThest Takum [lepxatenem BIIK 3 momenty mimnmucanns Jomatky o 3asiBu-JloroBopy
Hepxarens BIIK (sx Kiienra).

apons Ha BIIK, Hdepxarento BIIK, sixkuit Mae Bimkpuruii [lorounmii paxyHOK B BaHKy, 3MIHIOETBCS UISIXOM
BHeceHHs epkatenem BIIK ta bankom 3min no Bianosianoro Jonatky no 3assu-Zorosopy Hepkartens BIIK
(s1x Kitienra), mo cripuunnsie 3mMiny napoito Ha Bei BIIK takoro epxxatens BIIK.

Sxmo epxkatens BIIK we mae Binkpuroro [Totounoro paxyHky B banky, [Tapons Ha BITK Moxe OyTr 3miHeHwiA
HUM Jintre pa3zom 3 Kirienrowm, sikuii 3amoBuB Buiryck BITK mmst takoro [epxarens BITK Ta nepenbauaec BHeceHHs
Kiientom i bankom 3min 1o Honarky mo 3asBu-JloroBopy Kiienra, a takox mignucanns [epxkarenem BITK

66



IIpaBujia HaJaHHS KOMILUIEKCHUX OaHKiBCbKHX mocayr ¢izumunum ocodam y AT «KKPEJJOBAHK"
Tlopsidox eucomosnennss ma sukopucmanms 6ankiecokux niamisxcnux kapmox (PIIK)

BiAMoBiHOI 3asB1 Ha 3MiHY mTapodrto Ha BITK, o mae Hacminkom 3Miny mapodto (Ha Bci BIIK) Takoro Jlepxarens
BIIK.

5.15 Y Bunaaxy noganns Kmientom 3asBu npo 3akputts [loTounoro paxyHky 1o sikoro odopmieni BITK, Takwuii
PaxyHOK 3akpHBa€ThCsI 3 JOTPUMAHHSAM HACTYITHHX YMOB!

5.15.1. V Bumaaky BiCYTHOCTI 3aJMIIKy KOmTiB Ha [loTodeHOMy paxyHKy Ta NpH yMOBI, IO BiACYTHS
3aboprosanicTs KitienTa 3a mumatixxanvu onepattisimu 3 BIIK, opopmnenux no miporo [ToTouHOTO paxyHKY, TaKwid
[NoTouHuii paxyHOK 3aKpHUBA€EThHCS Ta BIAMOBIIHI JOTOBIpHI BiTHOCHHU MixK KitieHTOM Ta BaHKOM MPUIMHHSIOTHCS
He Ti3HIIIe HaCTYITHOTO poO0Yoro AHs 3a JHEM moaanHs KirieaTom 3asBu mpo 3akputTs [loTouHOrO paxyHKy 10
Banky.

5.15.2.Y Bunajky HasiBHOCTI 3aJIMIIKY KOWTiB Ha [loToOuHOMY paxyHKy Ta 3a YMOBH, IIIO PO3MIip 3aJHILIKY KOIITIB
€ aHAJIOTIYHUM po3Mipy 3aboproBaHocti Kiienta (3a i1 HasBHOCTi) 3a TuiaTixHHMH onepaiismu 3 BIIK,
odopmirenux 1o 1mporo IloTounoro paxysky, Takuii [loTounnii paxyHOK 3aKpHBA€ETHCS Ta BiAMOBIIHI JOTOBIpHI
BigHocuHU MiX KiieHToM Ta BaHKOM NPHUIUHSIOTHCS HACTYMTHOTO poOOYOro AHA 3a AHeM nojanHs KiieHtom
3asBU Mpo 3akpuTTs [loTouHoro paxyHky no banky, ame B Oyap-iKOMy pa3i HE paHille IHS MPOBEIEHHS
OCTaHHBOI IJIATXKHOI omneparlii 3a M [loToYHNM paxyHKOM.

5.15.3. YV Bumangky HasBHOCTI 3aNUIIKy KomTiB Ha [loToyHOMYy paxyHKy Ta NpH YMOBi, IO B HAasBHOCTI
3aboproBanicTh Kiienrta 3a mnarixaumu omnepanisimu 3 BIIK, odopmiennx no mporo IloToynoro paxyHKky,
po3Mip K01 € BIAMIHHIM BiJ po3Mipy 3aiumiky KomriB Ha Ilorounomy paxyHKy, Takuii lloTounuii paxyHOK
3aKpHUBAETHCS Ta BIMMOBIAHI MOTOBipHI BigHOCMHM Mk Kiienrom Ta bankom mnpunuHstoTees Ha 30-i
KaJeHAapHU IeHb Bia MHs noganns KimienToMm 3asBu mpo 3akputts [loTounoro paxyHky 1o baHky, ane B Oyib-
SAKOMY pasi He paHilue 3aidicHeHHs1 baHkoM Bcix 3aBepmiasibHUX onepaiiid 3a [loTouHuMM paxyHKOM Yy T. 4.
norarreHHs 3a0oproBanocti KiienTa 3a onepartisimu 3 BIIK, BUKOHaHHS IUTaTHKHAX IHCTPYKIH HA IPUMYCOBE
cnircaHHs (CTATHEHHs) KOWTIB (MpH iX HaxxomkeHHI 10 baHKy), BUMIATH KOINTIB TOTIBKOIO, MEpepaxyBaHHs
3aJIMIIKY KOILTIB 3TiHO 3 Topy4eHHsM Kitienrta Tomro).

5.15.4. bank He Mmae mpaBa 3a 3asBoro Kiienta 3akputé [loTOUHMI paxyHOK, SKIIO TPOIMIOBI KOIITH, IO
pO3MillleHi Ha BIAIOBITHOMY PaxyHKY, 3aMOpPOKeHi a00 (iHaHCOBI orepariii 3a BiAMIOBIAHUM paXyHKOM 3yTTHHEHI
BIJINIOBITHO /10 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPUHTY.
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I''TIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEJKAX BCTAHOBJIEHOTI'O JIIMITY
KPEAUTYBAHHA

1.1. bank, 3a pe3yJibraTaMH OI[IHKA KPEAMTOCIPOMOKHOCTI Kili€eHTa, a TakoX BiJMOBIHO JIO IHIIUX YMOB
JOrOBOpPY PO HalJaHHSA CHOXHUBYOrO KpenuTy ([loroBopy KpemnTyBaHHs paxyHKY), Ma€ IpaBO BCTaHOBUTH
Kiienty Jlimit kpeautyBanas Ha [lotounuit paxyHok ([loTounnii paxyHOK AJist KPEIUTYBAaHHA) 1 B MEXKaX IbOTO
Jlimity bank 3aiticHroe miarexi 3 [loTouHoTo paxyHka 1uis KpeauTyBaHHs KiieHTa, He3Bakalouu Ha BiACYTHICTb
Ha TAaKOMY paxyHKY T'POLIOBHX KomTiB, ToOTO Hagatu Kmienty Kpeaut (KpeanTh) 3 ninboBUM NpHU3HAYECHHSIM —
32I0BOJICHHS CIOXKUBYHNX MMOTped KitienTa.

1.2. oroBip KpenIuTyBaHHS paxyHKy yKiagaeTbcs Mk Kiienrom ta bankom nuisixom mignucanus Kiientom Ta
bankom 3asBu-/orosopy (y T.4 y nopsaaky nependadenomy ['naBu 13 Pozmimy II [IpaBui) Ta BigmoBigHOTO
Honatky mo 3asBu-/loroBopy. 3MiHu n0 JloroBopy KpeOMTyBaHHS PaxyHKY MOKYTb BHOCHUTHCS LUIIXOM
BHeceHHS bankoMm 3MmiH 1o mux llpaBun 3 momampmuM mignucanHsM CTopoHamu BiamoBigHOTO JlomaTky 10
3asBu-loroBopy. Y pasi, skmo KiieHT He moromkyeThes i3 3MinaMu g0 [IpaBuin (B yacThHI, 110 CTOCY€ETHCSI YMOB
JoroBopy KpeauTyBaHHS PaxyHKY), Takuil KiieHT 30008 s3aHuiA, 10 HAOpaHHS YUHHOCTI BiJMOBIIHUX 3MiH JI0
[IpaBun, - 37iliCHUTH TOBHE TOTamIeHHS 3a00proBaHOCTI 3a J{OorOBOpOM KpeauTyBaHHS paxyHKy. Y pasi
NPOJOBXKEHHsI KOpUCTyBaHHS JliMiToM KpenuTyBaHHs 3a JlOroBOpOM KpeauTyBaHHs paxyHKy, KiieHt
BBa)XKA€TbCA TAKHM, IO IMOTOJMBCS i3 3amponoHOBaHUMH baHkKOM 3MiHamu yMoB JlOTOBOpY KpeIWTyBaHHS
PaxyHKy.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBIIOEThCS Ha [lOTOYHMI paxyHOK IJsl KpeOUTyBaHHS, SKUH TOBHUHEH
BIJINIOBIIaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAI[IOHATBHINH BaJIOTI YKpaiHu;

1.3.2. Ha IloTtounuit paxyHOK HE MOIIUPIOIOTh 0OMeKeHHs, BcTaHoBeHi m.am. 1.13.3.-1.13.8. m. 1.13 'maswm 1
Po3niny II uux [IpaBwu;

1.3.3. Ha [Ilorounmii paxyHOK pEryJsIpHO HAAXOISATh TPOMIOBI KOIITH Y BHIJISAAL: 3apoOiTHOI
TUTATH/TIEHCIT/OTPUMaHUX BiJ TANMPUEMHHIIBKOI Ta IHIMX PETYISPHAX HAIXOMKeHb (Hanani — Hagxomkenas).
1.4. AnropuT™M BH3HAYeHHS JIMITY KpeANTyBaHHS.

1.4.1. bank mae npaBo BcTaHoBuTH JIiMiT KpeanTyBaHHs Ha [10TOUHMIA paXyHOK Uil KpEAUTYBaHHs HE paHilie
HiX yepe3 3 (Tpn) KaleHaapHi Micsmi micns mignucarnas CTopoHamu BignoinHoro Jloxatky mo 3assu-Jlorosopy,
SAKMM TepeadadyeHO BCTaHOBJICHHS KpPEAWTYBAaHHS paxyHKY, BIANOBiZHO 10 mpoBeaeHoi baHKOM OLHKH
KpenuTocnpoMokHOCTI Kitienra.

1.4.2. ¥V nopanplioMy, BOPOJOBXK CTPOKy Aii mporo JloroBopy KpeOUTYyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UTBIIyBaTH/3MeHITyBaTH) JIiMIT KpenuTyBaHHs, BcTaHOBIIeHUI bankom Ha I[loTounuii paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBl MPOBEJCHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

1.43. YV Bumaaky mnomaHHs KiieHToM Bu3HaueHMX baHKOM JIOKYMEHTIB, $Ki MiATBEPKYIOTh
KkpeautocpoMoxkHicTe Kiienta, bank mae mpaBo BcranoButu Kiienty JlimiT kpenurtyBanns Ha [lotounnmit
PaxyHOK JUIs KpeITuTyBaHHs1, 0e3 joTpumanHs sumor . 1.4.1 . 1.4. uiei ['masu [IpaBu.

1.5. Tlepernsig BcTanoBneHoro JIiMiTYy KpeAMTYBaHHS MOJXKe 3JIMCHIOBATHCS BaHKOM BIIPOIOBXK CTPOKY ii
JloroBopy KpeauTyBaHHS paXyHKY, ajie HE 4acTille HK OJUH pa3 Ha MiCALb.

1.6. Jlns migTBeppKeHHS 3roju i3 po3MipoM BcraHoBieHoro JliMiTy kpemutyBanHs KitieHT 3000B' s13aHUi, y
BiJIMIOBiIb HA OTpUMaHe Bii baHKy MOBiIOMIIEHHS 13 pO3MipOM BCTaHOBJIEHOTO JIIMITY KpeAUTYBaHHS, HAIICJIATH
banky SMS-noBigomieHHsIM a00 MOBiIOMIIEHHSIM 3aco0aMH MeceHDKepiB (y pasi ix Bukopuctanus KiienTom)
Ha HoMep TenedoHy baHKy 3 sSKOTO HamIMIUIO BIATIOBIAHE TOBiMOMIIEHHS a0o iHIMK HOMep TenedoHy baHky,
BKa3aHWH y BIAMOBITHOMY IOBiIOMJICHHI, 3 JOTPUMaHHAM iHCTpyKuii baHky, BKazaHWX y BiANOBIIHOMY
noBigomiieHHi banky.

1.7. Kpenutu 3a ymoBamu JloroBopy KpeanTyBaHHs PaxyHKy BHAAIOThCSI baHKOM B Mekax BCTAaHOBJIEHOT'O Ha
[MorouHoMy paxyHKY sl KpenuTyBaHHS JIiMITY KpeauTyBaHHs. YTIPOJOBXK CTPOKY Jii JIoroBopy KpeauTyBaHHS
paxyHKy morodHa cyma JIiMITY KpeIuTyBaHHS, HE MOXE IIEPEBHIIYBATH MaKCHMalbHOI cyMu JlimiTy
KpeIUTYyBaHHS.

1.8. MakcumanpHuii JliMiT KpenuTyBaHHA BU3HauyaeThcsi ymoBamu 3asiBu-loroBopy Tta Tapudamu. Posmip
notoyHoro JIiMiTy KpeauTyBaHHs BU3HAYAETHCS BIJIOBLIHO JO AJITOPUTMY BH3HAYCHHS JIIMITY KPEJIUTYBaHHS.
1.9. TIpo po3mip BcTaHOBIEHOrOo MOTOYHOrO JIiMITY KpeauTyBaHHS (BIIMIHHWHA BiJ HYJb T'PHUBEHB), 3MiHY
(30inpImeHHs a00 3MEHIIEeHHs) po3Mipy motouHoro JliMiTy KpenuTyBaHHA, BiIMOBY y HajmaHHi Kpeauty
(KpenutiB) bauk nosigomisie KitieHta ogHUM a0 IEKiJIbKOMa 3 HaCTYMHUX croco0iB (Ha po3cya banky, skio
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1HIIIE He BCTAaHOBIICHO UMM [IpaBuimamn):

1.9.1 mucemoBo (ocobucTo abo 3acobaMy MOMITOBOTO 3B 3Ky Ha anmpecy KirieHTa, BKa3aHy y BiIIIOBiTHOMY
Honatky mo 3asiBu-/loroBopy);

1.9.2 tenedonom na dinancoruit Homep Tenedony Kiienra (Bkazanwii y BigmoBimHomy omaTky ao 3asBu-
Horosopy);

1.9.3 SMS-noBigomierasM abo MOBiAOMIEHHAM 3aco0amMu MeceHKepiB (y pasi ix Bukopuctanus Kimientom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosigaomy Jonatky mo 3assu-/lorosopy);

1.9.4 gepe3 baaxomaru a6o [ITKC banky npu 3aiticHenHi KitieHTOM M1aTi>cHi Ta iHII oniepartii 3 BAKOPUCTaHHSIM
BIIK;

1.9.5 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu KitieHTom),

1.9.6 inmmM criocoOoMm, 0 1a€ 3MOTy BCTAHOBUTH JIaTy BiNPaBJICHHS TOBiIOMJICHHSI.

1.10. Kient, B Oyap-skuii 9ac, 32 yMOBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTt iHpOpMAaIIifo Mpo
pO3Mip moTo4yHoro JIimMiTy KpeauTyBaHHs, CyMy BUKOPUCTaHOTO JIiMITY KpequTyBaHHS Ta TOCTYITHHUH 3aJUIIOK
KoIuTiB Ha [IoTOYHOMY paxyHKY IUIsl 3MiHCHEHHS KpEIUTYBaHHS IIIJISIXOM:

1.10.1 m3Binka no Konrakr-Llentpy banky;

1.10.2 moctymy mo Cucrtemu;

1.10.3 uepe3 bankomaru a6o IITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIuTyBaHHS € iHinifoBaHHS KIi€eHTOM BHIATKOBMX IUIATDKHHUX OIEPAIlid MMOHAJ 3aJUIIOK KOIITIB Ha
[TorouyHOMy paxyHKy B MeXax BcTaHOBieHOro bankom JIiMiTy KpenuTyBaHHS, B T.4. 3 BUKopucTanHsM BIIK.
Taxox migcraBoro i HagaHHs bankom Kpeauty (Kpeautis) € opopmiieHHs 3a iHiniaTHBOIO baHKy miaTiHAX
IHCTPYKIIH 7S TIOTaIlleHHs, 32 paXyHOK KPEAWTHUX KOINTIB, 3a0oproBaHocTi KiieHTa 3i crutat Komiciit 3a
HajaHi baHKOM TOCIyTH, BiIIOBIIHO 110 yKIaaeHuX 3 KilieHTOM J0roBopiB, a TAKOX KPEIUTHOI 3a00proBaHOCTI
3a JIoroBOpOM KpEAMTYBAaHHS paxyHKY Ta IHIIMMH JOTOBOPaMH IPO HAJAHHS CIHOXHBUOTO KPEIUTY,
ykianeHuMu 3 KitieHToM, B TOMY YHCIHI TOTOBOpaMHU NP0 HAJAaHHS CIIOKHBUOTO KPEIUTY, AKi YKIIAIeHi 1mo3a
Mexamu chepu aii mux [Ipasu;.

1.12. Hdaroro Bumaui Kpemuty BBakaeThCs JA€Hb CIUCAHHS KOWITIB 3 BiAmoBigHOro [T0TOYHOTO paxyHKY Ui
KpeIUTYBaHHS TOHAJ CyMy 3aJIMIIKYy KOINTIB HA HHOMY B MeKax BcTaHOBJIeHOro JIiMiTy KpeauTyBaHHS
(yTBOpeHHsM 3a00proBaHocTi 3a [loTOYHMM paxyHKOM JUIS KpeAWTYBaHHS) y 3B’SI3Ky 13 NMPOBENCHHSIM 3a
[ToTouyHnM paxyHKOM JJIsl KpeAUTYBaHHsI onepaiii nependadenoi m. 1.11. miei ['maBu [pasu.

1.13. V momeHTy iHinitoBanHs KilieHTOM BHJATKOBUX IUIATDKHHMX OIEpalliii MOHAJ 3aJIMIIOK KOINTIB Ha
IlorouHoMy paxyHKy B Mekax BcraHoBieHoro bankom JlimiTy kpeanTyBanHs, KilieHT BmacHMUMH IissMu
(KOHKIJIFOJIEHTHO) MiATBEPIKYE CBOIO 3rOfy i3 po3MipoM BCTaHOBJIeHOTO bankom JIiMiTy KpemuTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BiamoBigHUN 000B 30k baHky He mependadeHo 3aKOHOIABCTBOM) BCTAHOBUTH
JlimiT KpenuTyBaHHS y HYJIHOBOMY 3HaueHHI Ta/abo BimMoButH Kiienty y HamanHi Kpemuty (Kpemutis) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaxXyHKY, Y BUIAJIKY:

1.14.1. mpocTpodeHHs CIUIaTH TPOIEHTIB Ta/abo mosepHeHHs Kpemuty (dactuam Kpemuty) Ha monan 30
(TpUILATD) KaJIEHAAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-sIKUX OOCTaBHH, sIKi CBiJ4aTh Mpo Te, 110 Hagauui Kiienty Kpenut (Kpenutn) He Oyne
nosepHyTo banky;

1.14.3 mepeBuILIEHHS] BCTAHOBJICHOTO J[orOoBOpOM KpennuTyBaHHS paxyHKy JIiMITy KpennTyBaHHS;

1.14.4 nopymeHHs icTOTHUX YMOB JI0TOBOpY KpEeIUTYBaHHS PaXyHKY:

1.14.4.1 wamanHA U1 3AIMCHEHHS IIATDKHUX OMeEpamnid JOKYMEHTIB, IIO0 HE BiANOBINAIOTh BHUMOTaM
3aKOHOJAaBCTBA Ta BCTaHOBJIEHNUM B baHKy mpasuiam;

1.14.4.2 napanns Kiieatom banky mist orpumanns Kpenuty (KpenutiB) nokyMeHTiB/iHpopMaliii, 110 BUSIBHIKCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukonanus Kiienrom Oynp-kux iHIIMX 3000B’s3aHb, nependadeHux JloroBopoM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopymieHHS KPUMIHAILHOTO TIPOBa KeHHS TipoTh KimieHTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BUHUKHEHHS NpocTpodYeHuX nmoHa 30 (TpuALATh) AHIB 3000B’sI3aHb 32 IHIIUMH AIFOUYUMH KPEAUTHUMU
JIOroBOpamMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cMepTi, oroJonieHHs moMepiuM abo Oe3BicHo BijcyTHIM KimienTa;

1.14.8. nependauenomy 1. 2.7. uiei ['naBu IIpasu;
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1.14.9. npuitasarrs bankoMm, y Oyab-SKWii MOMEHT, DIICHHS NP0 MPHUNHHCHHS KpeauTyBaHHs Kiienrta 3a
JloroBopoM KpeauTyBaHHS paxyHKy, 0e3 o00o0B's3ky banky namaBatm KitieHTy OOIpyHTYyBaHHS TiACTaB
NPUAHSTTS TakoTo pimeHHsa banky;

1.14.10. 3anpoBamxkenns HBY nanzBuuaiinoro pexumy pobotu banky abo OaHKIiBCbKOI CHCTEMH YKpaiHH
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionameHoro Oanky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY MOPAJIKY;

1.14.11. BusBnenns ¢axry 3nidicHeHHs KirienToM, mix 9ac Aii mpaBOBOTO PeXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-SIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. BigcyTHOCTI OyIb-KHX, B TOMY YHCII TOTIBKOBHX, HAaIXOKEHb Ha PaxyHOK ympomoBx 3 MiCSAIIiB
nocming 3a micsiup B cymi 2 500,00 rpH. (gBi THCs4i m'sitcoT rpuBeHb 00 komiiiok) (Hamani — BigcyTHicTb
HAJIXOKCHBD);

1.14.13. BimmoBu Kiienra Bim xopuctyBaHHS JlimMiTOM KpeauTyBaHHS (IIIIIXOM YKIAAEHHS BIIIOBITHOTO
Honatky no 3asBu-JloroBopy B HOBil penakmii abo ycHoro nmosimomienHs Kiienra mig gac a3Binka g0 Kiienra
YIOBHOBaXkeHOi ocobu banky);

1.14.14. nasBHOCTI IHmMUX MmiAcTaB nependadeHnx J[OroBOpoM KpemuTyBaHHS paxyHKy (30Kpema, IHMHU
[IpaBumamu) Ta/a60 3aKOHOJABCTBOM.

1.15. OcobnuBi yMOBH, 1OB ' s13aHi 13 HAKJIaIEHHSIM apelITy Ha KOmTH Ha [I0TouHOMY paXyHKY Uit KpeAUTYBaHHSI
Kuienra, 3a HasgsBHOCTI 3a00proBanocti Kiienrta nepea bankom:

1.15.1 V Bumanxy, HakiajeHHs apemTty Ha komTH KitieHTa, o 00ikoByrOThCsa Ha [loTouHOMY paxyHKyY aist
kpenutyBaHus Kiienra (1. 1.14.5 niei ['naBu [IpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepen bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B JCHb HAaKJIQJCHHS apelTy, BHJada HOBHX KpEIWTiB 3a JloroBopom
KPEeIUTYBAaHHSIM PaxXyHKY NPHUNUHSETHCS, JIIMIT KpeanTyBaHHS BCTAHOBIIIOETHCA Yy HYJIBOBOMY 3HAuYCHHI, a
HasiBHA 3a00proBanicTh KilieHTa epeHOCHTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB.
1.15.2. Axmo npotarom 30 (TpUALATH) KaleHAAPHUX AHIB BiJl MOMEHTY HAKJIaJCHHS apelITy Ha rPOIIOBi KOIITH
Knienra Ha [loToOYHOMY paxyHKY AJ1s1 KpeIUTYBaHHS JIisl apelITy MPUITHHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
KitienTa, moxxe Oyt moBepHeHa bankom (y pasi BiICYTHOCTI IHIMMX MiACTaB I MPUITMHEHHS KPEeIUTyBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOICHTIB Ha 00JiKk 3a [IoTOYHMM paxyHKOM st
3aifiCHeHHs KpeAuTyBaHHsI (Y TAKOMY BUMAJAKY KPESAUTYBAaHHS paXyHKY MOHOBIIIOETHCSI HA yMOBAX, sIKi JIisid Ha
MOMEHT HaKJIaJeHHS aperTy).

1.15.3. Sxmo mpotsarom 30 (TpUALSTH) KalleHAAPHUX JHIB BiJl MOMEHTY HAKIIQJCHHS apelITy Ha TPOIIOBI KOIITH
Knienra Ha [ToTOWHOMY paxyHKy Ul KpeIUTYBaHHS apellT Jis apelTy He OyJe MpUITUHEeHa, 3a00proBaHiCcTh
Kiienra 3a JloroBopoM KpeIuTyBaHHA paxyHKy, fKa IE€pEHECeHa Ha PaxyHOK OOJIKy KOPOTKOCTPOKOBUX
KPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenuToMm mimsrae crutati KitieHToM Bripo1oBik He Oifbie
HiXk 12 (ABaHAIUATH) KaJCHIAPHUX MICSIIIB 3 MOMEHTY HakajeHHs apemTty (1. 1.14.5. wiei 'mau [1pasun).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHs Kpeautom, skl OOJIKOBYETHCS Ha paxyHKy OOJIKY
KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUH BH3HaueHU JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJl HapaXyBaHHsS BiJICOTKIB BCTAaHOBIIOETHCS BIAMOBIAHO 10 M. 2.2 miei [maBu
IIpaBui.

1.15.5. KitienT crutadye mpoIeHTH 3a KOpUCTyBaHHSA KpemuTom, sSKMii OONIKOBYEThCS HA PaxyHKY OOIIKY
KOPOTKOCTPOKOBHX KPEIWTIiB/TIPOIIEHTIB, — MIOMICSIYHO B TIOPSIKY, rependoadeHomy 1. 2.4 1iei ['masu [Ipasuir.
[MpoueHTH 3a OCTaHHIA MicsAb KOpHUCTyBaHHA Kpenutom, sKkuili OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIUlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTaIlIEHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTs 3a Kpenutowm, skuii
OOJTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIIEHTIB B OY/b-IKHUH MOMEHT JJO MOMEHTY
cruuBy 12 (IBaHAIIATH) KaICHIAPHUX MICSIIB 3 MOMEHTY HaknaaeHHs apemrty (1. 1.14.5. miei I'nasu [Ipasun).
1.15.6. Knient 3ailicHIOE TIOTalIeHHs 3a00proBaHOCTi (Tij1a, MPOLIEHTIB, 1HIINX IIATEXIB), sIKa 00JIIKOBY€ThCS Ha
paxyHKy OOJIKy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosinomisie Kiienty He mizHinre 31 (TpUALSATH EPIIOro) KaIeHAaPHOTO JHS BiJl MOMEHTY
HaKJIaJCHHS apelmTy Ha rpomosi kot Kiienra Ha [lorouHoMy paxyHKy IUisl KpeIWTYBaHHS (SKILIO apelT He
Oyne npunuHeHo). IloBizomiieHHS NpPO PEKBI3UTHM BKa3aHOro y mboMmy miamyHKTi IlpaBun Paxynky banky
3MIHCHIOETHCS OHMM a00 JeKiIbKOMa 13 crioco0iB (Ha po3cyn banky), siki nepenodadeni m.am. 1.9.1-1.9.3, 1.9.5
uiei ['napu [Ipasu.
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1.15.7. Y pa3i npoctpouernst KitieHTOM morameHHsM 3a00proBaHOCTI (Tijia, MPOIICHTIB, 1HITUX IUTATEXKIB), SKa
OOJIIKOBYETBCSI Ha PaxyHKy OOJIIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIpoleHTIB, KilieHT Hece BiAMOBiAaIbHICTB,
nependaueny 1. 4. wiei ['masu [Ipasu.

1.15.8. Y pasi HacTanHs iHIIMX 0O0cTaBuH, ependadenux 1. 1.14 uiei I'naBu [IpaBun, bank Mae mpaBo BUMaraTu
nmoBepHeHHsT 3a0oproBaHocti 3a Kpeamrom, sSKuii OONIKOBYEThCS HA PaXyHKY OOJIKY KOPOTKOCTPOKOBHIX
KpPEAWTIB/TIPOIIEHTIB JOCTPOKOBO, B MOPSIIIKY, BU3HAUEHOMY ILII. 3.6.-3.7 mi€i ['mau [IpaBu.

1.15.9. Inmi npaBOBiTHOCHHY, MOB sA3aHi i3 MOTAIIEHHSIM 3a00proBaHOCTI (TiJIa, MPOLEHTIB, IHIIUX IUIATEXKIB),
gKa OONIKOBYETbCA HA paxXyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIWTIB/TPOLEHTIB, PETYIIOIOTECS ITHMHU
[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobmuBi yMOBH, TOB si3aHi 13 NpoBelAcHHS baHkoM pecTpykrypm3aiii 3a0oproBaHocti KiienTta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 OCOOIMBOCTEH HapaxyBaHHS MPOLEHTIB 32 CIMIOKUBYMMH KpPEeIUTaMH IIif] Yac BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIEPKaBHOTO peryioBaHHA y cdepi ¢inancoBux mocuyr" (Hagani — PecTpykrypusanis
Yy BOEHHUI yac):

1.16.1. JImem mpoBenmeHHs PecTpykTypmsamii y BOE€HHHI 4Yac BBaXXa€ThCs JIeHb OTPUMaHHA baHKOM 3asBU
KitienTa mpo mpoBeneHHs Takol pecTpyKTypHu3allii Ta ycix MATBEpAHUX JOKYMEHTIB, ki KiieHT BinmoBigHO 10
BUMOT 3aKOHOJaBCTBA 3000B’sI3aHUI JOJATH 10 3asBU Mpo PecTpykTypusaunito y BoeHHHH yac (Hagami - JleHb
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B Jlenr mpoBeaeHHs PecTpykTypusamii y BOE€HHHII 4yac BHJa4a HOBHUX KpenauTiB 3a [loroBopom
KpPEIUTYBAaHHSM PaxXyHKY NPHUNUHAETHCS, JIIMIT KpeAuTyBaHHS BCTaHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEAWTIB/MPOILICHTIB.
[Tpu iboMy 36epiraeTbes po3noaii 3a60proBanocTi Ha Tio Kpeauty Ta mporieHTH 3a Horo KOpUCTYBaHHSM, SIKHMA
ICHyBaB Ha MOMEHT BiZITIOBITHOT'O NIEPEHECCHHSI.

1.16.3. 3aboprosanicte Kiienrta 3a JloroBopoM KpeauTyBaHHs paxyHKY, sika TIEpEeHECEHa Ha PaxyHOK OOJIKy
KOPOTKOCTPOKOBHX KpEIUTIiB/MPONeHTiB mimmirae cmari Kiientom BopomoBx 3 (Tppox) pokiB 3 JlHs
npoBeZieHHs PecTpyKTypu3aillii y BOEHHHAHN Jac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IIIaTEXiB, TOTOHKEHIM
Croponamu (Hagaii — ['pagik miatexis). YMopu 11.1.16.3 uiei ['naBu [IpaBui BBakarOThCs yMOBaMH I1I0JI0 3MiHU
CropoHamu CTpPOKY MOBHOTO ToramieHHs: Kpeaurty, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3BHAYEHUX YMOBaMH
JloroBopy KpeauTyBaHHS paXyHKY.

1.16.4. baHk, y CTpOKM BW3HAueHi 3aKOHOJABCTBOM, HAJCHUIIA€ PEECTPOBAHMM MOLITOBHM BiIIpPaBICHHIM
Knienty (#ioro mpencTtaBHHKY) Ha ajpecy, 3a3HaueHy Yy BiamoBimHomy [omatky no 3asBu-Zlorosopy,
iHdopMmarito mpo 3MmiHy 3000B’s3aHB 3a [loroBopom KpenuTyBaHHS paxyHKy 3a pe3yJbTaTaMH IPOBEICHHS
Pectpykrypusanii y BoeHHUWIT Wac (y ToMy uwmcii iHoOpmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeJHWTyBaHHS paxXyHKY 3a pe3ysibTaTaMd MPOBEACHHS TaKOi PECTPYKTYpH3allii CTAHOM Ha JICHb
npoBefieHHs Pectpykrypu3antii y Boenanii Ta I'padik miarexis).

1.16.5. IlpomeHTHa cTaBKa 3a KOPHCTYBaHHS KpEIOUTOM, SKHA OOJIKOBYEThCS HA paxyHKY OOJIKY
KOPOTKOCTPOKOBUX ~KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKHW BH3HaueHWi JloroBopom
KpEeIMTYBaHHS paxyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTaHOBIIOETbCA BIIMOBIAHO A0 M. 2.2 1iei [naBu
[IpaBui.

1.16.6. KiieHT cruiayye NMpoIeHTH 3a KOpUCTyBaHHS Kpeautom, sikMii OOJIIKOBYETbCS Ha PaxyHKy OONIKy
KOPOTKOCTPOKOBUX KPEAHTiB/IPOIIEHTIB, — IIIOMICSYHO B MOPSIKY, nepeadaueHomy 1. 2.4 wiei ['maBu IIpasui.
[IpotienTrt 3a ocTaHHIA MicsAIb KOpUCTyBaHHS KpemutoM, SKWH OONIKOBYEThCS Ha PAaXyHKY OONIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIlayyloTbcsi KilieHTOM B MOMEHT TOBHOTO  IIOTaIIEHHS
3aboproBanocti 3a TakuM Kpeaurom. KiieHT mae mpaBo moracuTu 3aboproBaHicTh 3a Kpemutowm, skuid
0OJIIKOBY€ETHCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB B OYy/Ib-SIKUH MOMEHT JIO MOMEHTY
crumBy 3 (Tphox) pokiB 3 JHs npoBeneHHs PecTpykTypu3arlii y BOeHHUH 4ac.

1.16.7. KiieHT 31iiicHIOE TTOTaIeHHsI 300proBaHOCTi (Tia, TPOILIEHTIB, 1HIKX MJIaTEXIB), IKa 00JIIKOBYEThCS Ha
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOIINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosimomiisie Kiienty He misHime 31 (TpuAusTh mepuioro) KaieHAapHoOro aHs 3 Jus
npoBeicHHS Pectpykrypusanii y BoeHHuii yac. [ToBIZIOMIIEHHS PO PEKBI3MTH BKA3aHOTO Y I[bOMY IIAIMYHKTI
[paBun Paxynky banky 3nilicHIoeThCs OTHIM a00 JIeKiIbKOMa 13 crioco0iB (Ha po3cyn baHky), ski nepeabaveHi
mr.am. 1.9.1-1.9.3, 1.9.5 uiei I'naBu [1papwmi.

1.16.8. YmoBu 1. 1.14 niei ['naBu [IpaBun He 3acTocoBYIOTHCS A0 BifHOCHMH CTODiH, SKi BUHUKIH Yy 3B’SI3KY 3
PectpykTypu3aiiero y BOEHHUI Yac.

1.16.9. IHwmi npaBOBiTHOCHHU, OB s3aHi 13 MOTAIIEHHSIM 3a00proBaHOCTI (TiJIa, IPOIIEHTIB, IHIINX TUIATEXKIB),
gKa OONIKOBY€TbCS Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/IPOLEHTIB, PErYIIOIOTHCS LUMH
IIpaBunamu Ta 3aKOHO/TABCTBOM.
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1.17. bask, BmpomoBxk mii JloroBopy KpeauTyBaHHSI pPaxXyHKy 3OIMCHIOE TIEPIOJUYHY  OIIHKY
KpeIuTOCTIpOMOXKHOCTI KitieHTa BiATIOBIMHO IO BHYTPINIHIX HOPMATHUBHUX INOKYMEHTIB baHKy, ane He piamre
OJIHOTO pa3y Ha piK.

1.18. IInsaxom mianucanns BinnosigHoro Jonarky CTOpoHM AIMIIIN 3T0H, IO MPOTSITOM CTPOKY il JloroBopy
KpeAWTYBaHHs paxyHKy, HaganHa KiientoBi iHdopMmarttii B 00cs3i, Bu3HaueHoMy cT. 11 3akony Ykpainu «IIpo
CIIO’KMBYE KPETUTYBAaHHs», Oy e 31iiicHIOBaTHCS baHKOM y HACTYITHOTO TIOPSZIKY:

1.18.1. bank, Ha muceMoOBY BuMory (3anut) Kiienra, ane He gacTime 1 (oxHOT0) pa3y Ha Micsib a00 y pa3i 3MiHH
icToTHUX yMOB JlOTOBOpY KpenWTyBaHHA PaxyHKY (B IUISAX IbOTO IMyHKTY llpaBmi mijg iCTOTHUMH yMOBaMH
CTopoHH po3yMIIOTh BUKIIOYHO: NpeaMeT JloroBopy KpeauTyBaHHS paxyHKY, CTpoK Aii JIiMiTy KpenuTyBaHHA,
NPOILIEHTHA cTaBKka 3a KopucTyBaHHA Kpeantom (Kpeauramu), MakcumanbHuil po3mip JlimMiTy KpeauTyBaHHS,
BiZIMOBIAaIbHICTh 3a NOpYIIEeHHs JlorOBOpY KpeAUTyBaHHs paxyHKy) Oe3oruaTHO, noBigomise [lo3ndanbHUKyY
indopmarito (y BHUIIIAMI AOBIOKA, 32 (DOPMOIO, BCTAHOBIEHOI baHKOM) TpO TOTOYHUI po3Mip HOTO
3a0oproBaHocTi, po3mip cymu Kpenuty, noBepuyrtoi banky (y Burisai iHpopmarii mpo JOCTYIHI KOIITH B MEKax
noroyHoro JIiMiTy KpeUTyBaHH:), B T.4. HaJla€ BUMUCKY 3 PaxyHKy, B siKi 3a3Ha4aeThCs: cTaH PaxyHKy Ha IeBHY
JaTy, o0opot komTiB Ha PaxyHKy 3a mepion dacy, 3a sikuii 3po0iieHa BUMHCKa 3 PaxyHKy (3 onmucoM IpoBeIeHUX
omepariiii), 6amanc PaxyHKy Ha MmodaToK Mepiomy, 3a SIKWH 3poOJieHa BUIMCKa, OamaHc PaxyHKy Ha KiHeUb
nepiony, 3a iKW 3poOJIeHa BUMKCKA, IaTH 1 CyMH 3ilicHeHHs onepauiii 3a Paxynkom Kiienta, 3actocoBana 1o
npoBefeHnx KirieHTOM ormepariii IpOIeHTHa CTaBKa, OyIb-SKi 1HIINI TUIATEXKi, 3aCTOCOBAHI /IO TPOBEIESHUX
Kiientom omeparmiii 3a PaxyHKoM.

1.18.2. Indopmarist, Bkazana y m. 1.18.1 uiei I'maBu IlpaBun, Hamaetbess KiientoBi Bankom Bmpomorxk 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiJINOBiTHOT MHChMOBOI BUMOTH (3amuTy) KiieHta y
MUCHMOBIH (B T. 4. €NEKTPOHHII) (popMi MOIMmTOO (EIEKTPOHHOIO MOMITO), 3acobamu Cuctemu abo 0COOUCTO —
iy posnuc Kiienra.

1.18.3. V pasi noganns Kiientom, Bipoiox 1 (0HOr0) KajJeHIApPHOTO MICsI, IBOX a00 OLIbIIE BHUMOI IIPO
HagaHHA iHpopMarlii, nependayeroi n. 1.18.1. miei ['masu [IpaBun, HamaHHS KOXXHOT HACTYMHOT (TTiCA TIEPIIOi
a0o0, y pasi 3MiH icTOTHHX yMOB [/loTOBOpY KpeAWTYBaHHS paxyHKY BIIPOJOBX BiJIOBIHOTO MICSIISI, — TICIA
JIpyroi) JOBIAKM Ta BHUIMCKU BiIOYBa€Tbcs 3a YMOBU OIUIATH BiAMOBiMHOI Komicii (y pasi ii HasBHOCTI),
BcTaHoBIJIeHOI Tapudamu, cTaHoM Ha NaTy 3BepHeHHs1 KimieHTa ipo HajaHHs BKa3aHoi iH(dopMalii.

2. PO3PAXYHKHN MI’K CTOPOHAMHU
2.1. 3a kopuctyBannsa Kpeaurom Kiient crimadye banky nmpoueHTH/KoMicii/iHI MaTexi, BU3HAYeHI YMOBaMH
JoroBopy kpenuTyBaHHSA paxyHKY (30kpeMa, Tapudammn).
2.2. IlpouenTH 3a KopucTyBaHHS KpennToM HapaxoBYyIOTHCS IIOJEHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTosoM “Pakt/360” (hakTHUHA KIIBKICTH JHIB Y MIiCAIli, ajie yMOBHO B poiii 360 aHiB) 3 qHs Bugadi Kpenuty
o nHS noBepHeHHs KpeauTy B mOBHOMY 00cs3i, SIKIIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpY KpeaWTyBaHHS
PaxyHKy.
2.3. 3a KOpDUCTYBaHHS KPEAUTHUMH KOIITAMU MPOTAroM oaHoro OrmnepamiifHOro MJHs TPOICHTH HE
HapaXxOBYIOTHCS.
2.4. Kiient crutauye banky mporeHTn 3a xopuctyBaHHS Kpemutom (Kpeamramu) He mi3HilIe OCTaHHBOTO
po0OYOTro JTHS MICSIIS, HACTYITHOTO 32 MICSAIEM B SIKOMY BiIOYJIOCS HapaxyBaHHsS MpoleHTiB. KilieHT BUKOHYE
cBoi 3000B’s13aHHS 110 TIOBEpHEHHIO KpeuTy, criiaTti MpoIeHTiB, KOMICii, IHIIUX TUIATeXKIB, HEYCTOHKH MUISTXOM
nepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOWITIB Ha IloTOUHMI paxyHOK Uil KpEAMTYBaHHS, BU3HAUYCHHH
Honatkom 1o 3asBu-/orosopy.
2.5. Bank Mae mpaBo iHII[IFOBaTH 3MiHY PO3Mipy MPOLIEHTHOI cTaBKH 3a KpenuTom BiAmoOBiAHO 10 yMOB 3asBU-
Horosopy (domatky no 3asBu-/{orosopy) nucsMoBO NOBiZOMUBIIY PO Lie KiieHTa peKoMeHJ0BaHUM JINCTOM
200 JIMCTOM 3 OTOJIOIIEHO I[IHHICTIO.
2.6. KitieHT 3000B's13aHMiA TPOTATOM 14 (4OTUPHAIIATH) JHIB BiJl JaTH HajliciaHHs baHkoM moBigomiteHHs (11.2.5.
uiei [napu [IpaBun) 3’siButrick y bank as ykiagenHs BianorigHoro Jlomatky no 3asBu-J{oroBopy B yacTHHI
3MiHHU IIPOLIEHTHOI CTaBKH.
2.7. Tlpu wesroxi KimienTa 3 npomno3umiero banky Ha 3MiHy po3Mipy NMPOIEHTHOI CTaBKU Ta/a0o, He3’sSBICHHI
Kiienta y bank, B nopsiiky Ta B CTPOK BCTaHOBiIeHuH 11.2.6. 1iei ['mapu [Ipaeun, Kimient 30008's13anuii B 15-
JEHHUH CTPOK 3 yacy HaaicinanHs bankom mosinomienss (1. 2.5. IlpaBui), noBHICTIO MoBepHYTH cyMy Kpenuty
(KpenutiB) Ta cimatuT NpOLEHTH, KoMicii 3a kopuctyBaHHs Kpeaurom (Kpenuramu) Ha neHbp moBepHEeHHS. Y
pa3i HEeBUKOHAHHS BUMOT 10T0 MyHKTY [IpaBum, JliMiT KpenuTyBaHHS 32 JIOrOBOPOM KpEAMTYBAaHHS PaxyHKY
BCTaHOBITIOEThCS Y HYJIbOBOMY 3Ha4eHHi, a Bcst 3a00proBaHicTh KilieHTa BBaXKa€ThCS IPOCTPOUCHOIO.
2.8. Kiient BukoHye cBoi 3000B’s13aHHsI IO MOBepHEHHIO KpeauTy, crjiaTtu MpoLeHTiB, KOMICii, IHIINX TUIaTexXi,
BCTaHOBJIEHNX JIOrOoBOpOM, HEYCTOWKM INUISXOM IepepaxyBaHHs y O0e3roTiBkoBiii (opmi Ta/abo BHOCHTBH
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rotiBkoro B bank Ha PaxyHoK, BU3HaueHUH ymMmoBamu JloroBopy.

2.9. Hlnsaxom mignucands 3assu-/{oroBopy KimieHT miarBepakye CBOE 03HAHOMIICHHS Ta 3TOy 3 HACTYITHUMU
3aCTEPEKEHHSIMA CTOCOBHO OOYMCIIEHHS, nependadeHux JlOoroBopoM KpeOWTyBaHHS paxyHKY: JOEHHOL
MPOLIEHTHOI CTaBKH, OPIEHTOBHOI peajbHOI piuHOi MPOLIEHTHOI CTAaBKH, 3aralbHUX BUTpPAT 3a CHOXHBUYUM
Kpenutom ta opieHToBHOI 3aranpHOi BapTocTi Kpeauty mst KimienTa (cnioxuBada):

2.9.1. Haeneni y BiamoBimHoMmy Jomatky mo 3asBu-JloroBopy OOYHCIIEHHS IEHHOI TNPOILEHTHOI CTaBKH,
OpIEHTOBHOT peabHOI PiYHOI MPOLEHTHOI CTABKH, 3araIbHUX BUTPAT 32 CHOXKUBYMM KpeanToM Ta opieHTOBHOL
3aranpHOI BapTocTi Kpenury ms Kirienra € penpesenraTuBHIMHE Ta 6a3yloTbes Ha oOpannx KirieHTom ymoBax
KpeIUTYBaHHs, BUKJIAACHUX y JIOrOBOP1 KpeANTYBaHHS PAXyHKY;

2.9.2. ]l po3paxyHKy IEHHOI IPOIICHTHOI CTABKH, OPI€EHTOBHOI PealibHOI piYHOI POIIEHTHOI CTABKH, 3araJIbHUX
BUTpaT 3a crnokuB4uM Kpeaurom Ta opieHTOBHOI 3aranbHOi BapTocTi Kpenuty mns Kiienrta 3a JloroBopom
KpeAWTYBaHHS PaxyHKY, JOJATKOBO 10 3a3HadeHoro B 3asBi-lloroBopi Ta BignosimHomy lomaTtky mo 3asBu-
JoroBopy, BpaxoBYIOThCSI HACTYIIHI IPUIYLIECHHS PO Te, LIO:

- 3arajnbHi BUTPATH 3a CHOXHMBYMM KpeauToM po3paxoByHOTHCS i3 MPUIYLICHHS, O A0 iX CKIany BKIIOYEHO
BiJICOTKH 3a KOpuCTyBaHHs Kpemaurom, BnacHi komicii baHKy (KoMicis 3a 3HATTSA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a ob6ciayroByBanHs [loTounoro paxyHnky B po3mipi 0,00 rpH.
(BUXO514M 3 IPUITYILIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOT0 MakeTy I BCTAHOBJICHHS BiAMIOBIIHOT
komicii y po3mipi 0,00 TpH.) a TakOX IDIaTeXi 3a CYMpoBimHI mociayru kKpeauronaBis (baHky), TOB's3aHi 3
OTpPUMaHHSIM, OOCIyTOBYBaHHSM Ta oBepHEeHHAM Kpeauty;

- KpeIUTHI KOIITH OYAyTh BUKOPHCTaHI BUKIIOYHO HA TEPUTOPIi YKpaiHu (KOMicis 3a KOHBEPTAIilo BAIOT Ta/abo
3a 3HSTTS KOILITIB 32 MEXXaMH YKpaiHH, a TaKOXK Oy/Ab-sKi aHAJOTi4YHI 32 3MIiCTOM IUIATEXI HE BPAXOBYIOTHCS Y
PO3paxyHOK OpPIEHTOBHOI 3arajipHOi BapTocTi Kpenuty, 3aranbHuUX BUTpAT 3a CIOXKHUBYMM KPEIUTOM, AEHHOT
MPOIIEHTHOI CTABKU, OPI€HTOBHOI peallbHOI PIYHOI MPOIEHTHOI CTaBKH);

- morameHHs Kpenuty Oyne 3aiticHioBatucs KitieHTOM 0€3roTiBKOBUM ILISXOM 3 paxyHKy Kiienra B banky (He
BPaxOBYIOThCS KOMicii 3a moramennas Kpenuty gepes kacy banky, [ITKC, xomicii iHIUX HagaBadiB AT KHUX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Toro);

- CYKyIIHa BapTiCTh crioxxuBuoro KpenuTy opieHTOBHA peajibHa BiJICOTKOBA CTaBKa Ta JICHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOASYM i3 MpumylieHHs, mo KiieHT Oylne KOpUCTyBaTHCS MaKCHMalbHOKW cyMmoro Jlimity
KpEAUTYBaHHS ,[IPOTATOM HE MEHII HixK 12-TH MicAIiB 3 MOMEHTY yKJIaJieHH: BiamoBigHoro Jlogatky no 3asBu-
Horosopy;

- JloroBip KpenuTyBaHHS PaxyHKY 3aJIMIIAETHCS TIMCHUM MPOTATOM HE MEHII HiXK 12-TH MiCAILIB 3 MOMEHTY
ykaaneHHs BiamosigHoro Jloxatky mo 3assu-Llorosopy;

- bank ta KiieHT BUKOHaIOTH CBOi 0OOB’A3KM Ha YMOBax Ta y CTPOKH, BuzHaueHi B Jlorosopi KpeantyBaHHS

PaxyHKy.
3. HOPAAOK NIOBEPHEHHSA KPEJUTY

3.1. Kiienr (cnaakoemens/cnagkoemui Kiienra y umaaky, nependadenomy m. 1.14.8 wiei I'masu [Ipasun)
3000B’s13aHuM (30008 s13aH1) moBepHYTH KpenuT (KpenuTn) y moBHOMY 00Cs3i Ta B IOPSIIKY, BU3SHAYEHOMY ITUMH
[MpaBumamMu (SIKIIO 1HIIHIA TOPSIOK HE BKa3aHO Y MoBioMiIeHHI baHky a0o y BiamoBigHoMy myHKTI 1ux [IpaBun),
He mizHime 30 (TpuAUATH) KaJeHIapHUX JHIB 3 MOMEHTY HampaBiieHHs bankom mnoBizomiieHHs KiieHty
(cnankoemiro/ciagkoemirsiM Kitienra y Bunajky, nependadenomy . 1.14.8 1iei ['maBu [lpaBun) npo HacTaHHS
mifcras, nependoadeHux m. 1.14. (xkpim mm. 1.14.5) miei I'maBu IlpaBwn. V Bumajgky HacTaHHS OOCTaBHH,
nependauenux mi. 1.14.5 uiei ['masu [IpaBun, Ctoponu kepytoTbes 1. 1.15 iei ['maBu [pasuit.

3.2. IlponienTr/koMicii/iHmm TutaTexi 3a JloroBopoM KpeauTyBaHHS paXyHKY MOXYTh OyTH cruiadeHi KirieHTom
3a paxyHOK Kpenuty, nuisxoM ininitoBanHs KirieHTOM BUIATKOBHUX IJIATHKHUX onepalliii 3a [loTouHnM paxyHKOM
JUTSL KpeIUTyBaHHs 200 B IOPSIIKY crucanHs, epeadadenoro Pozminom I mux [Mpasu.

3.3. Slkuo Oyab-sSKuii TEPMIiH 3I1HCHEHHS TUIaTEXIB 3a JIOrOBOPOM IIPUIIAIa€ Ha BUXIAHHUM, CBATKOBUH a00 1HIIHH
HepoOOUMii IeHb, TO IUIATEKi MOBUHHI OyTH 37iicHEH] Y nepmuii poOouuil 1eHb, SKUH CIligye 3a BUXiZHUM a0o
CBSITKOBHM JIHEM.

3.4.Y pa3i HeZIOCTaTHOCTI CyMU 3/IIICHEHOT0 IUTaTeXXy Ha paXxyHOK, BUu3HaueHuit y Jlonarky no 3assu-Jlorosopy,
JUIS BUKOHAHHS IpOIIOBUX 30008’ s13aHb KitieHT nepen bankom 3a JoroBopoM KpeaAnTyBaHHS PaxyHKY Y IOBHOMY
o0cs3i 1151 cyMa noraiiae BuMoru banky B Takiii ueproBocTi:

3.4.1. Y nepuy 4epry cmjiauyorbces (Y BKa3aHiil HM:KYe MOCTiT0BHOCTI):

3.4.1.1. Ipoctpouena cyma i3 noBepHeHHst Kpenuty (ocHOBHOTO OOpry);

3.4.1.2. [IpoctpoueHa cyma NpOLIEHTIB 3a KopucTyBaHHs Kpeaurom;

3.4.2. Y apyry 4epry cniavylTbes (y BKazaHiil HuKYe MOCTiI0BHOCTI):
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3.4.2.1. Ilotouna (He IpocTpoUeHa) cyMa i3 moBepHeHHS Kpenuty (ocHOBHOTO 60pTY);

3.4.2.2. Ilotouna (HE IPOCTPOUECHA) CyMa IIPOIIEHTIB 3a KOpucTyBaHHS KpeauTom;

3.4.3. Y TpeTIO 4Yepry cIuIauyoThcs (Y BKa3aHiil HM:KYe MOCTiT0BHOCTI):

3.4.3.1. IIpocTpoyeHi cyMu KOMicCiii Ta IHIINX IJIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBIIeH] B iHIHX TiAmyHKTax 1. 3.4. miei ['maBu [IpaBun;

3.43.2. Tlotouni (He mpOCTpPOYEHi) CyMH KOMICIH Ta IHINUX IDIATEXIB, sKi mependadeni [loroBopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He 0OYMOBIIEHI B iHIIUX HiAnmyHKTax 1. 3.4. uiei ['masu [IpaBu;

3.4.3.3. Ilens, mrpadu Ta iHII BHIM HEYCTOWKH Ta OyIb-AKi 1HIII miaTexi (y TOMy YHCII, ajleé He BHKIIIOUYHO
CyIIOBi Ta IHIII BUTPaTH, TIOB’s3aHi 13 BXXUTTSIM baHKOM 3aX0/1iB MIOA0 MPUMYCOBOTO CTATHEHHS 3a00pTOBaHOCTI
3a JloroBOpoM KpenuTyBaHHS PaxyHKY), sIKi OB’ A3aHi i3 JJoroBopoM KpeIuTyBaHHS PaxyHKY;

3.4.3.4. locTpokoBi miaTexi no nopepHeHH0 Kpenuty (ocHOBHOTO O0pry).

3.5. CTopoHM He BHpaBi CaMOCTIHO 3MIHIOBAaTH BCTAaHOBIIEHY YeproBiCTh MOTAllleHHS 3a00proBaHOCTi. Y
BUTIAJIKy Haaxo/pKeHHS Bix KilieHTa KOWITIB 3 MpHU3HAYEHHSM IUIATEXKY, SKE MOPYIIye BCTAHOBJICHUH BHIIE
MOPSIOK ToTaIeHHs, baHk MPOBOAUTS MoranieHHs 3a00proBanocti KitieHTa BiInoOBiTHO 10 IOJ0XKEHb 11. 3.4, i€l
I'maBu IlpaBun, He3amexHO Bin BkasaHoro KirieHTa mpu3HaueHHS IUIaTeXy. bynb-sfki KOIITH, HampaBIeHi
KitienToMm sik ToBHE a00 4acCTKOBE JOCTPOKOBE ITOTAIICHHS 3a00PTOBAaHOCTI 32 UM J[0TOBOPOM KpeIUTyBaHHS
paxyHKy, 3apaxoByIOTbcsi BaHKOM BigNOBiAHO 1O 4eproBocTi, Bu3HaueHoi m. 3.4. miei I'maBu IlpaBun (cyma
KOIITiB, CHPSAMOBaHMX Ha JOCTPOKOBE IIOTAIlICHHS 3MEHIIYEThCS HA CYMH BINMOBIAHUX IIJIATEXIB, SKi
nepenoadeHi . 3.4. miei ['maBu [IpaBwi, Ko Taki miaTexi HecrIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAIIEHHS).
3.6. bank y Bunankax, mepenbauenux m.l.14. (kpim nm. 1.14.5)) uwiei ['maBu IlpaBui, BhpaBi BHUMaraTu
MOBEPHEHHS KPEIUTY, MPOLEHTIB Ta iHIIMX HAICKHUX O CIUIATH IJIaTexiB 3a JloroBOpoM KpeauTyBaHH:
paxyHKy, mpo 1o noBigomisie KitienTa y cmoci0, 1o gae 3MOory BCTAHOBHUTH JaTy BiAIPaBICHHS MOBIJOMIICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienra, enexktponHoro momroto Ha E-mail Kiienta, SMS-
noBigomieHHsM Ha DinancoBuii Homep Tenedony Kiienra). Brazane y npomy myHkTi [IpaBun noBigoMieHHs
HampaBIsieThbcd Ha anpecy/E-mail/@inancoBuii HOMep TenedoHy, ski 3a3HadeHl KiieHTOM y mOKyMeHTax,
nonanux bauky (30KpemMa, aje He BHKIIOYHO, Y BiamoBigHoMy Jlomatky mo 3asBu-/loroBopy (akTyaibHOMY Ha
JIaTy BiIMOBITHOTO MOBIIOMJICHHS)).

3.7. KuienTt 30008B’s3anuii ynpoaoex 30 (TpuausTty) OaHKIBCHKHX IHIB 3 MOMEHTY HampaBieHHS bankom
BiJIIOBITHOTO TIOBiTOMITeHHS, ToBepHYTH KpenuT (KpeauTn), mponeHTH, KOMicii, HEyCTOWKY Ta iHIII HAIEeXKHi 10
crulaTh 1arexi 3a JloroBopoMm KpeouTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00proBaHOCTI y CTPOK BU3HA4YeHUH UM myHKTOM [IpaBun, JlimitT kpeautyBanHs 3a JloroBOpOM KpeAUTyBaHHS
paxyHKy BCTaHOBIIOETHCS Y HYJIBOBOMY 3HAY€HHI (SIKIIO HyJIbOBe 3HaueHHs JliMiTy kpenuTyBaHHA He OyIo
BCTaHOBJICHO PaHiIle), a Bcs 3a00oproBanicTh KitieHTa BBOXKA€ETHCS MPOCTPOUYCHOIO.

3.8. naxom mignucanns JJoroBopy KpeauTyBaHHS paxyHKY Kili€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO JOpyYae
banky 3pilicaroBatu JloroBipHe cnucaHHS B MOpsinKy, Bu3HadeHoMYy Pozminom III mux IlpaBun. [loramenns
3aboproBanocti 3a Kpeaurom (Kpemuramm), HapaxoBaHUMHU TIPOIICHTAMH, KOMICISIMHU, 1HIIMUMU TUIATEXKAMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mrTpady, meHi) 3a J[oroBopoM KpeAaWTyBaHHsS paxyHKY MOXeE 3JiHCHIOBATUCS
bankom unisixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepembadeHomy Pozmimom Il mmx
[IpaBui.

3.9. Kitient mMae npaBo B Oy/ib-sIKFii MOMEHT TTOBHICTIO TIOT'aCUTH 3a00pTroBaHicTh 32 JJoroBopoM KpenuTyBaHHS
paxyHKy Ta mignucatu BimnoigHuii Jlomatok no 3asBu-JloroBopy, sikuM mependauntd OnoxyBaHHsS Jlimity
KpeIuTyBaHHs, TOOTO BcTaHOBJIEHH: JIiMiTy KpeauTyBaHHS 3a JJoroBOpoM KpeauTyBaHHS PaXyHKY y HYJIbOBOMY
3Ha4eHH]1 (NPUOMHUTH KPEOUTHI MIPaBOBIAHOCHHH 3 baHKOM) 3a yMOBHM HiATBEpKEHHS MOBHOTO IOTAIICHHS
3a0oproBaHoCTi 32 JIoroBOPOM KpeAUTyBaHHS PaxyHKY.

3.10. Iloramenus 3a0oproBaHocTi 3a J[OroBOpoM KpeOUTYBaHHS PaxyHKY MOxe OyTH 3MiiiCHEHEe TpeTiMH
ocobamu.

4. BIAMOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHS paxyHKy KiieHT, kpim
BikoyBaHHsi baHky 30MTKIB, CIuladye TEHIO0 B PO3Mipi, BU3HaYeHOMY 3asBoro-JloroBopom Ta JlomaTtkoM 1o
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxoBaHoi Kiienty Ha nizncTasi loroBopy KpeaAuTyBaHHS paxyHKY, HE MOX€E IIEepEBHILYBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOT'O IPOILIOBOTO 3000B SI3aHHSI.
4.3. CykynHa cyma HeycTolku (1urpad, meHs), HapaxoBaHa 3a MopyIieHHS 30008’ s3aHb KitieHTa Ha mijcraBi
JloroBopy KpeuTyBaHHS paxyHKY, He Moxe nepeBuiyBaTi 50% (11 ITIeCsITH BiJICOTKIB) Biji CyMH HAOILIIOTO
Jlimity kpenutyBanHs KiienTta, Bu3HaueHOro BiAnoBigHuM J[0roBOpOM KpeAUTYBaHHS PaxyHKY.
4.4. CTopoHH NIOMOBHIIUCH, II0 CTPOK ITO30BHOI JABHOCTI JJIsi CTATHEHHS HeycToWku (mrpady, meni), 3a
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JloroBopoM KpenuTyBaHHS PaxyHKY, IPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JABHOCTI BCTAHOBIIEHOI 3aKOHOM JIISI
OCHOBHO{ BUMOTH 33 KPEIUTHIUMH ITPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBHA
5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHUX [loroBOpOM
KpEeIUTYBaHHA PAXyHKY.
5.2. Bynp-4Ki 3MiHH 1 JOTTOBHEHHS 710 JlOroBOpY KpeANTYBaHHsI PaxyHKY BHOCSTHCS, B IOPSIKY MepeadaueHOMY
JloroBopoM KpeauTyBaHHS paxyHKY.
5.3. He BBaxaeThcsl 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTodHoro paxyHKy st
KpeIWTYBaHHS B CHIIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uil KpeAWTyBaHHS
3IiHCHIOETHCS IUIAXOM HanpasieHHs bankom KiieHTy moBigoMiieHHsI, OOHHUM i3 CIOCO0iB, Tepen0dayeHnx Mmil.-
mm. 1.9.1-1.9.3 m. 1.9. miei ['maBu Po3nimy 11 [Ipasw.
5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MMOPSAKY, BcTaHOBIeHOMY uMHu [IpaBunamu.
5.5. TlpunuHeHHs KpeAWTHHX MpPaBOBiAHOCWH 3 iHimiaTBu Kili€eHTa MOXJIHMBE JMIIE 32 YMOBH BHKOHAHHS
KitienToM Bcix 3000B’s13aHb 32 JloroBOpoM KpeAWTyBaHHS PaxyHKY IIISTXOM O€3rOTiBKOBHX IepepaxyHKiB abo
BHECEHHSM T'OTIBKHU uepe3 Kacy banky Ha [1oTouHMI paxyHOK IJ1s KpeAUTYBaHHS.
5.6. Ionsatra «JloroBip KpeauTyBaHHS PaxyHKY» MOIIMPIOETHCS TAKOXK Ha JIil0Yi Ha MOMEHT 3alpOBaXKEHHS
Horoeopu npo BcranoBneHnHs JlimiTy kpenuryBanus, ykmaaeni mo 01.03.2019 poky. Taki [JoroBopu nitoTh B
YacTHHI, 110 HE CynepeuuTh yMoBaM 1ux Ilpasu.
5.7. Slxmo craHoM Ha MOMEHT mignucaHHs 3assu-JloroBopy y Kiienra e pitounii JloroBip mpo BCTaHOBICHHS
Jlimity KpeauTyBaHHS (aBToMaTHuHHU oBepapadr), To CTOpoHH, HUIAXOM MiAmucaHHsA 3asBu-LoroBopy
MOTONMJIFICS, M0 3 MOMEHTY HaOpaHHsS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BcTaHoBJIeHHsT JIiMiTy KpenuTyBaHHsA (aBTOMaTHUHHMI oBepapadT), BUKOHYIOTbcS CTOpOHAMH B TOPSIKY
BU3HauYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.
5.8. SIkmo craHoMm Ha MOMeHT mignucanHasa 3asBu-loroBopy y Kiienra € mitounii JloroBip mpo BCTaHOBIEHHS
JlimiTy kpenutyBaHHs, BigMmiHHHK Bin [loroBopy mpo BcraHoBieHHS JIiMiTY KpeawTyBaHHS (aBTOMATHYHHIMA
osepapadr), To CTOpoHH MalOTh MPaBo, LHUIAXOM MiAnHcaHHs BianoBigHoro omatky mo 3assu-Zlorosopy,
nomosutucs npo te, mo Kpenut (Kpemutn), orpumanmii Kiienrom 3a ymoBamu [loroBopy KpeauTyBaHHS
paxyHKy, CTIpIMOBYIOThCSl baHkoMm Ha pedinancyBaHHs 3aboproBanocTi Kiienra 3 ykimageanM Mix CTopoHaMu
HorosopoMm mpo BcranoBieHHs JIiMiTy KpeauTyBaHHs (BimMiHHOTO Bix JloroBopy mpo BctaHOBIeHHs JlimiTy
KpeAUTYBaHHs (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalIeHHS 3a00PrOBaHOCTI 3a BiJMIOBIIHUM
HoroBopoM mpo BcTaHOBIeHHA JIiMiTy KpeauTyBaHHS, — 3a3HadeHHi JloroBip mpo BcraHoBieHHS JliMiTy
KpeIuTyBaHHS BBaXaeTbcsi CTOpPOHAMHU MPUIIMHEHUM HaleKHUM dYnHOM. Bupaua Krmienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PaxyHKY JJIsi TOTallieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBopoM mpo
BcTaHOBIeHHS JIiMITY KpemuTyBaHHS 3/iHICHIOETECS B OCTaHHIN AeHb Aii JloroBopy mpo BctaHoBIeHHs JlimiTy
KpeauTyBaHHs (BimMiHHoro Bix JloroBopy mpo BcraHoBneHHS JlimiTy KpenuTyBaHHS (aBTOMATHYHHN
oBepapadr)).
5.9. Slkmo CTOpOHH He MINILIK 3r0HU 111010 pediHaHCyBaHHS 3a00proBaHOCTI 3a JJOrOBOPOM PO BCTAHOBJICHHS
JlimiTy kpenutyBanHsa (BiaMinHOTO Bix JloroBopy mpo BcTaHoBieHHs JIiMITY KpeauTyBaHHS (aBTOMAaTHYHHIA
oepapadt)) y mopsuky, BuzHaueHomy 1. 5.8. miel 'maBu [lpaBui, BiamoBimawid JIiMIT KpeaWTyBaHHS 3a
JloroBopoM 1po BctaHOBIICHHS JIIMITY KpeIUTYBaHHS HE MiJIsArae MpoJIOBKEHH!0, a JIoroBip nMpo BCTAaHOBJICHHS
JlimiTy KpemuTyBaHHS MiIsITae MPUIMHEHHIO 3 MOMEHTY IMOBHOTO TorameHHs KiieHToM 3a0oproBaHOCTi 3a
TakuM JloroBopom.
5.10. KnieHT 3000B’s13aHU TUCHMOBO TOBIIOMUTH BaHK Mpo 3MiHY MiCIls IPOKUBAaHHS, POOOTH, Mpi3BHIla a00
iMeHi, IHIMX OOCTaBHH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’si3aHb 3a J[OroBOpoM KpeanTyBaHHS
paxyHKy (30KpeMa, ajie He BUKIIFOUHO, TIpo iHimiiioBaHi npotu KitieHTa rponieypu 3a cripaBoro Mpo 0aHKPYTCTBO
a0o JiKBiaIio, ado SIKIO 3aranbHa NpocTpodeHa 3aboproBanicts KitieHTa mepes TpeTiMu 0oco0aMu MepeBUILIUTD
po3Mip 3aboproBanocrti, nepeadadeHnii Kogekcom Ykpainu 3 nporenyp 6ankpyrcrsa 18 sxoBTH 2018 poky Ne
2597-VIII (3 noganemimmu 3MiHaMu) sIK po3Mip 3a00prOBaHOCTI, IO € TOCTATHIM ISl iHIIIFOBAaHHS TTPOIEAYD 32
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBXK 3-X JIHIB 3 MOMEHTY HAcCTaHHsA Takux oOctaBuH. KiieHT Hece BCi
HETaTHBHI HACIIJIKU, TTOB s3aHi 13 HEBUKOHAHHS 00O0B 3Ky MOBIJOMUTH BaHK Mpo 3MiHM JaHUX, SIKi BKa3aHi y
oMy NyHKTI [IpaBui.
5.11. HanpaBnenus bankom noBigomieHs, nepegdadenux JoroBopoM KpeauTyBaHHS PaxyHKY, 38 OCTaHHBOIO
noBigomieHor banky Kiientom anpecoro, E-mail (Juist elekTpoHHUX JJOKYMEHTIB) BB2XKAETHCS HAJIC)KHUM.
5.12. Ilnsxom mignucanss BinnosigHoro Jlonatky KiieHT 3000B 13y€ThCSl OTPUMYBATH ITOIITOBI MTOBIIOMIICHHS
BiJ baHKy B HAalIKOPOTILi CTPOKM Ta MOTOKYETHCS 3 THM, 110 OYy/Ib-SKe MOBIJOMIIEHHS fIKe Haailnuio Big banky
BBa)XKA€ThCS TAKUM, 1110 oTpuMaHe KIIi€HTOM 3 TpeThoro JTHS BiJl MOMEHTY HaJXOJDKEHHS MOBiIOMJICHHS baHky
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JI0 YCTaHOBH TOIITH, sika 00ciryroBye KiieHTa 3a BKa3aHOIO HUM a/IpECOI0, SIKIIO HE BCTAHOBJICHO PaHIIy IaTy
¢axTraHOrO OTpHMaHHA KilieHTOM IIbOTO MOBIOMIICHHS.

5.13. KiieHT 3000B’s13aHMI OTPUMYBATH €JIEKTPOHHI TOKYMEHTH, sIKi Hamiiuuy Big banky na E-mail Kiienra
Ta MOTOJUKYETHCS 3 TUM, IO OYAb-IKUH €IEKTPOHHHI JOKYMEHT, HaJiclaHui baHKOM eJeKTPOHHOIO MOILITOO
Kiienty abo 3acobamm CucTeMum BBaKa€TbCcAd TakUM, M0 OoTpuMaHui KitieHTOM Ha Tpertiii AeHb 3 JHA
BinnpasieHHs bankom Ha E-mail a6o Cuctemoro.
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I'JIABA 4'. BIIKPUTTS KPEJJUTHOI JIHIT «<KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEJIATHA KAPTKA»

1.1.  bank, nusixoM ykiaaeHHs 3 KiieHTOM BiAMOBIZHOTO JOTOBOPY MPO HAAAHHS CHOXXHBYOTO KPEAUTY—
(doroBopy mTpo BIiIKpUTTA KpemuTHOI IiHII) Mae mpaBo HamaBaTh Kiienty Kpemut (Kpemntn) B Mexax
IToTounoro mimity KpenuTHoi miHii.

1.2.  JloroBip mpo BiAKPUTTS KPEIWTHOI JiHii BBaXKa€ThCs YKIaJEHUM 3 MOMEHTY mianucanHs CTOpoHaMH
BignmoBigHOro JlonaTKy npo BiAKPUTTS KPEAUTHOI JiHi1 A0 3asBu-gorosopy (Hazam — JlonaTok) (y T.4 y HOPSIKY
nependadeHomy ['maBoro 13 Pozmimy II [1paBwmm).

1.3.  bank BcraHoBiroe Kimienty Kpeautny ninito ta Hagae Kiienry Kpenut (Kpenutn) 3a JloroBopom mpo
BIJIKPUTTS KPEAUTHOI JIiHII, Y BAJIFOTI Ta B MEeXaX CyMH, sIKi BU3HAYCHI BilOBiHUM JlogaTkoMm.

1.4. [otounnit mimitT Kpeautroi minii He MoXke mepeBuIyBaTd MakcuManbHOTO JiMiTy KpemuTHOoi miHii,
BH3HAYCHOTO BiIITOBIIHUM J{0JaTKOM.

1.5. Kpenur (Kpeautn) B mexax Kpemutnoi miHii BHOaeThcs (BUOAIOTHCSA) HA CTPOK, KUK BHU3HAUYCHHUH
BigmoBimauM Jogatkom. Tepmid (cTpok) KpenutHoi niHii, BU3HadYeHWH BiANMOBiAHUM Jl0JITaTKOM, aBTOMAaTHIHO
MIPOJOBXKY€ETHCSL HA HOBHM aHAJIOTIYHUHA CTPOK, SIKIIO 10 MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUEHHS CTPOKY) Iii
Kpenutnoi minii Big Kiienta He Hamiiinuia nmuchMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHOro 1oroBopy
Ta BiAcyTHi (He 3acrocoBaHi) baHkoM migcraBu s npunuHeHHs Buaadi Kpemuty (KpemuTiB) B Mexax
Kpemutnoi ninii Ta/abo mocrpokoBoro mosepHeHHs Kpemmty (KpemutiB), BumaHoro (BHIaHHMX) B MeXax
Kpenuthoi ninii. bank 30008’ s13anuii moigomuty KitienTa (B ouH i3 crioco0iB, siki iepeadayei m. 1.9. ['masu 4
Pozniny Il nux IpaBun) npo npoaoexenHs cTpoky Aii KpenntHoi ninii He mizHimme 30 (TpUALSATH) KaleHAapHUX
JTHIB JTO TaTH TaKOTo MpoaoBxkeHHs. Hactanus cTpoky (Tepminy) nosepueHHst Kpenuty (Kpeauris), B ToMy unci
npen’ siBieHH bankoM BuMoru mmpo nqoctpokose nmoBepHeHHs Kpeauty (KpenutiB), Bugannx B mexxax KpenutHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 3000B s13aHHS 32 HUM HE OyJIM HAJICKHO
BUKOHaHI CTOpOHaMU.

1.6. fxmo inme He mependadeHo JlOroBOpoM Mpo BIAKPUTTS KPEeOUTHOI JiHII — maroro Bumadi Kpemuty
BBXKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjis 00Ky 3aboproBaHocTi KiieHTa 3a
Kpenutom) rpomoBux KOMITiB (TOBHICTIO a00 YacTKOBO) BiAMOBIZHO A0 YMOB JloroBopy mpo BigKPHTTS
KpeAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HA BU3HAYEHOMY baHKOM paxyHKY).

1.7. BanHk Mae mpaBo NMPUIMHWATH BUAa4dy Ta/ab0 BUMaraTu noctpokoBoro nosepHerHs Kpeaury (Kpemauris),
BUIaHOTO (BHJAHHX) B Mexax KpeauTHoi miHii, y HACTYITHHX BHUIaJKaX:

1.7.1. mpoctpouenns crutatu KimieHToM mporieHTiB Ta/abo moBepHeHHst Kpeauty (vactunu Kpenuty);

1.7.2. HagBHOCTI 0OCTaBHH, sIKi CBiT4aTh Mpo Te, 1o Haganui KiienToBi Kpenut He Oyie MOBEpHYTO Y CTPOKH
(Tepminn), Bu3HauUeHi JJoroBOpOM Mpo BIAKPUTTS KPEAUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. HagaHHS Ui 3AIMCHEHHS IUIATDKHUX OIEpaliid JOKYMEHTIB, [0 HE BIAMNOBIIAIOTH BHUMOTaM
3aKoHOJaBCTBA Ta BCTaHOBIEHNUM B baHKy mpasuiam;

1.7.2.2. nanamns Kiientom y bank ans orpumanas KpeanTy nokymeHTiB/iHpopMmarlii, 110 BHSBHIHCH
HEIOCTOBIPHUMH;

1.7.2.3. neBuxonanHs KiienToM 3000B’s3aHb, nepenbadeHnx JloroBopoM Mpo BIAKPUTTS KPEAWTHOL JIiHii,
My [IpaBuraMu Ta/ab0 iHIIMME JOTOBOPaMU;

1.7.2.4. orpumanns Kimiearom Kpenuty B iHmii hinaHcoBii ycTaHOBI 6€3 OBiqOMIIEHHS Mpo 11e baHky;
1.7.2.5. imimitoBanHs npotu KiieHTa mnpomeaypu 3a CHpaBor Mpo OaHKPYTCTBO ab0 SKIIO 3araibHa
npocTpodeHa 3aboproBaHicTh KitlieHTa mepex TpeTiMH CTOPOHAMH MEPEBHINUTH PO3Mip 3a00pPTOBaHOCTI,
nependaueHuii 3aKOHOIABCTBOM SIK PO3Mip 3a00proBaHOCTi, IO € JOCTATHIM JUIsl iHII[IFOBaHHS MPOLEAYp 3a
CIIPABOIO MTPO OAHKPYTCTBO;

1.7.2.6.  mopyuieHHs] KpUMiHAIEHOTO MPOBAHKeHHS MTPoTH KitieHTa,

1.7.2.7.  neakrtuBamii Kimiearom Kpenutnoi kapTku abo Brpatu Kimientom KpennTHol kapTku, a00 3aBepIlieHHS
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8.  wHakymageHHs apemty abo iHmOro oOTsKeHHS uM 3a00opoHr Ha [loTOUHMI pPaxyHOK/KOIUTH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9.  BUHMKHEHHS npocTpodeHux noHan 30 (TpuaLsATH) JHIB 3000B’s13aHb 32 JIOrOBOPOM TIPO BIIKPUTTS
KPEeIUTHOI JiHii (B TOMY YHCII, ajle He BUKIIIOYHO I1I0JI0 ToranieHHs: MiHiManbHOTro 000B I3KOBOTO MiCSYHOTO
TUIATEeXXy) Ta IHIIMMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiageHUMH Mixk KimieHTom Ta bankowm;

1.7.2.10. cmepTi, oroJyoiieHHs HoMepauM abo 6e3BicHO BiacyTHIM KitieHTa;

1.7.2.11. 3anpoBamxenns HBY nanzsuuaiiHoro pexxumy pobotu banky abo OaHKiBChbKOi cuctemMu YKpaiHu
BIZIMOBIAHO 0 BUMOTr IHCTpYKUii moa0 opraxizanii po6oTH 0aHKIBCHKOI CUCTEMH B HA/J3BHYAMHOMY PEXHMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky abo GaHKiBCbKOI CHCTEMHU YKpaiHH Y
3BUYAITHOMY MOPAJIKY;

1.7.2.12. BusBnenHs ¢axty 3aificHenHs KimieHTowm, mijg 9ac nii mpaBOBOTO peXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok HagaHoro Kiientosi Kpeaurty (Kpeauris), Ha paxyHOK OY/Ib-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [Hreprer;

1.7.2.13. 3 iHmUWX TmiacTaB mnependadeHux JloroBopoM IMpo BIAKPUTTS KpeauTHOi iHII (30KpeMa, IHMH
[TpaBunamu) Ta/ab0 3aKOHOAABCTBOM.

1.8. VYV Bumagky npuitHATTS bankoMm pimenHs mpo BiaMoBy Bin Bupayi Kmienty Kpemuty, 3 miacras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIl Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na Bumory Kiienra.

1.9. Ipununaenns sugadi Kpenury (Kpenutis), nependayene m. 1.7. uiei ['masu [IpaBui, BigOyBaeThCs IUIIXOM
BcraHoBNieHHS [loTounoro mimity KpemmtHoi miHii y HynmboBOMYy 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUJATKOBHX IUATOKHUX omepatlii Ha [lotounoMy paxyHky KiieHTa, KpiM BHIATKOBHX TUIATDKHUX OTEparii i3
cnrcaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTS KPEIUTHOT JIiHii.

1.10. bank mae npaBo 3aiticauta TuMaacoBe biiokysannst BIIK (KpenntHoi kapTKku) - y BUITagKy BHHUKHEHHS Y
Kirieara mpocTtpodenoi 3a6oproBanocTi 3a JIoroBopoM IIpo BIAKPHUTTS KPEAUTHOI JIiHII TpuBaicTiO ToHAm 30
(TpUALAT) AHIB.

1.11. bank mae npaso 3aificanTa nocriiine brokysanust BIIK (KpeauTHoi kapTku) - y BUIIAJKy BUHUKHEHHS Y
KitienTa mpocTtpoueHoi 3a6oproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPETUTHOI JiHIT TpuBaiicTio moHan 120
(cTO MBaIUATH) THIB.

1.12. Illnsxom mianucaHHs BiamoBigHOro JJonaTky mpo BiAKpHUTTSA KPeaAUTHOI JiHii 10 3asBu-Jlorosopy Kiienrt
nopyyae banky:

1.12.1. y pasi HactaHHS OyIb-sIKOrO BUMNANKY, mependadeHoro m. 1.7. miei I'maBu IlpaBun, - 3miiicHroBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosigae po3mipy [lorounoro nimity KpenutHoi JiHii, cTaHoM Ha KiHelb JHS, HA TIOTallIeHHs 3200proBaHoCTi
3a JloroBopoM po BiAKPUTTS KPEIUTHOT JIiHii.

1.12.2. cnucyBatu 3 Oynp-sxoro [lorounoro paxynky Kiienra, Bimkputoro y baHKy KOIITH IUIsl MOTaIIEHHS
MiHiMaIbHOTO O0OB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICii, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nependoadeHnx J{oroBopom mpo BiIKPHUTTS KPeIUTHOI JTiHii.

2. PO3PAXYHKHU MI’K CTOPOHAMUA

2.1. YuponoBx Bchoro cTpoky kopuctyBanHa Kpeaurom KmienT 30008 a3anuil crutauyBatu banky nponenry,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIAHO 110 moyioxkeHb 1. 1.3.2.3. Jloxatky.

2.2. TpouenTH 3a KopucTyBaHHs KpenmuToM HapaxoBYIOTHCS baHKOM IOMICSYHO HA CyMy 3a0OproBaHOCTI 3a
Kpenurom 3a meromom «hakt/360» (hakThnyHa KiTBKICTH THIB y Micsll, alie YMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00Cs31, SIKIIO 1HIIIE HE BUIUIMBAE 3 YMOB J|OroBOpY MPO BiAKPUTTS KPEAUTHOI JiHii.

2.3. bank mae mpaBo iHilifoBaTH 3MiHYy po3Mipy (hikcOBaHOI MPOIEHTHOI CTaBKU 3a KpeauToM BigmoBimHO 110
ymoB 3asBu-/lorosopy ([Jonarky), nucbMoBo moBigomuBIIM Ipo 1ie KiieHTa peKOMEHIOBaHUM JHCTOM abo
JICTOM 3 OTOJIOIICHOIO IIHHICTIO.

2.4. Kiient 30008B's13aHu#l ynipoaoBx 14 (YOTUpHAANATH) JHIB Bif JaTH HaJiciaHHS BaHKOM TOBiIOMIIEHHS
(n.2.3. wiei I'nau IlpaBun), 3’sButnck y bank ans yxmaneHHs BignosimHoro Jlomatky mo 3assu-/loroBopy y
HOBIH pemakiiii.

2.5. Y Bunaaky He yknaaenns Kiientom BignosigHoro Jogatky no0 3asBu-/loroBopy y HOBi# pemakiii mo1o
3MiHH pO3Mipy (hikcoBaHOT NPOLEHTHOI cTaBKH 3a KpenuTom, B MOpsiIKY Ta B CTPOK, BCTAaHOBICHUH 11.2.4. i€l
I'naBu IpaBui, Kiient 30008’ s13anuit B 30-1eHHUE CTPOK 3 Yyacy HajaicaaHHs baHkoM moBigomMienHs (1. 2.3. miel
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUCTyBaHHsA KpemnTom, Komicii,
HEYCTOMKY Ta iHII IIaTexi nepegdaderi JJoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.

2.6.  3a naganns bankiBcbkux mociyr KmieHT crmauye banky xowmicii Bignosigno no Jonatky ta Tapudis.
HapaxyBaHHs kowmiciii, BcTaHOBJIEHUX JlOrOBOpOM MpPO BiIKPUTTS KPEAUTHOI JiHIT 3MIHCHIOETHCS IO JaTH
¢bakxTruHOTO MOBepHEeHHs KpeuTy B HOBHOMY 00CS31, SIKIIO 1HIIIE HE BUILTUBAE 3 yMOB JIoroBOpY TPO BIAKPUTTS
KpeauTHOi JiHii Ta nux [IpaBu.

2.7. nsixom mianucanns 3assu-JoroBopy KiieHT miaTBepKye CBOE O3HAHOMIIEHHS Ta 3TOJTY 3 HACTYITHUMH
3aCTEPEKEHHSIMUA CTOCOBHO OOYHCIEHHS, Tepen0oadyeHnx JJoroBopoM Mpo BIAKPUTTS KPEAMTHOI JIiHIT: JeHHOT
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MPOLIEHTHOI CTaBKM, OPI€EHTOBHOI peanbHOi PiuHOiI MPOLEHTHOI CTAaBKH, 3arallbHUX BHUTPAT 3a CIOXXHUBYUM
KpenuTtom Ta opienToBHO{ 3aransHoi BapTocTi Kpenuty mns Kiienra (cioxuBaya):

2.7.1. HaBeneni y BiamoBigHomy Jomatky mo 3asBu-JloroBopy oOYHCIIEHHS [I€HHOI MPOIEHTHOI CTaBKH,
OPIEHTOBHOI peaIbHOI PIYHOI IIPOIIEHTHOI CTaBKH, 3araJlbHUX BHTPAT 3a CHOKUBYNM KpemuTom Ta opieHTOBHOT
3aranbHOl BaprocTi Kpenuty s Kiienrta e pernpeseHTaTuBHUMH Ta 0a3yloTbes Ha oOpanux Kiientom ymoBax
KpeAUTYBaHH, BUKJIAJACHUX Yy JloroBopi mpo BiAKPUTTS KPEAUTHOI JIiHIT;

2.7.2. JInst po3paxyHKy I€HHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaNbHOT PiYHOI MPOIIEHTHOI CTaBKH, 3aTalTbHUX
BUTpAT 3a crokuB4UM Kpenurom ta opienToBHOI 3aranbHoi BaptocTi Kpenuty ans Kiienra 3a JloroBopom npo
BIJIKPUTTS KPEIUTHOI JIiHiI, TOAaTKOBO JI0 3a3HaueHOro B 3asBi-Jlorosopi Ta BinnosigHomy [logaTky no 3asBu-
JloroBopy, BpaxoBYIOThCS HACTYIHI IPHUITYIIEHHS PO T€, II0:

- 3arajbHi BUTPATH 3a CIOKUBYMM KpeanToM po3paxoBYIOTHCS i3 MPHUITYIIEHHS, IO 10 X CKJIaAy BKIOYEHO
BiZICOTKH 3a KoprucTyBaHHs Kpenutom, BiacHi komicii banky (komicis 3a 3HATTSI KpEAUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a o6cimyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BuXoms19H 3 mpunyIeHHs, mo [lo3ngansHuK BUKOHY€e yMOBHU Tapu(HOro makeTy Ui BCTAaHOBJICHHS BiIIOBTHOT
komicii y po3mipi 0,00 rpH.), a TakoX IUIaTeXi 3a CyNpoBiAHI mocayru kpeauronasus (baHky), moB's3aHi 3
OTPUMaHHSM, 00CITyTOBYBaHHSM Ta IMOBEepHEHHAM Kpenuty;

- KpeIOWTHI KOWTH OyQyTh BHKOPHCTaHI BHKIIOYHO Ha TEpUTOPii YKpaiHu (KOMICis 3a KOHBEpTAIlil0 BAJIOT
Ta/ab0 3a 3HATTSA KOWITIB 3a MEXamMH YKpaiHH, a TakoX OyIb-fiKi aHaJOTIuHI 3a 3MICTOM IJIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajibHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYMM
KpPEANTOM, JIEHHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- moramienns Kpenuty Oyne 3niricHioBatucs KitieHToM 0e3roTiBKOBUM HUIIXOM 3 paxyHKy KiienTta B banky (He
BPaxoOBYIOThbCs KoMicii 3a moramenns Kpenuty uepes kacy banky, I[ITKC, xomicii iHIIMX HaJaBaviB IIATIKHUAX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CyKYITHa BapTiCTh CIIO’KMBUOTO KpeanuTy, opieHTOBHA peasibHa BiZICOTKOBA CTaBKA Ta JICHHA IIPOIICHTHA CTaBKa
pO3paxoBaHi BUXOMASYH i3 MPOTHO3Y BUKOPHCTaHHS MaKCHUMalbHOI cymH Jimity Kpemutnoi ninii Kiientom
MPOTATOM HE MEHIII HiXk 12-TH MicSIIiB 3 MOMEHTY YKJIaJCHHs BianosigHoro Jloaarky a0 3assu-Jlorosopy;

- JoroBip mpo BiOKPHUTTA KPEIWUTHOI JiHII 3aNHUINAETECA MIHCHUM IMPOTATOM HE MEHII HiXK 12-TH MicAmiB 3
MOMEHTY YKJIaJeHHs BianosinHoro Jonatky no 3assu-Jlorosopy;

- bank ta KiieHT BUKOHAIOTH CBOi O0OB’SI3KM HA YMOBaX Ta y CTPOKHM, BU3HaueHi B JIOrOBOpi MPO BiAKPHUTTS
KpeAUTHOT JIiHii.

2.8. bank He HapaxoBye Ha KOpUCTH KirieHTa mpoiieHTH Ha 3anumiok kKomTiB Ha [loTounomy paxynky Kiienra,
saxkuil copmoBanuii i3 komriB Kpenury (Kpeauris).

3. HOPAAOK IOBEPHEHHS KPEIMTY

3.1.  KiienT 300608’ s13anuii nopepHyTH banky KpenuT y noBHOMY 00CsI31, CIUTATUTH IPOIICHTH, KOMICii Ta 1HIIIi
TuIaTexi, nependadeni J1oroBopoM Ipo BIAKPUTTS KPEAUTHOT JiHIT y mopsaky Bu3HaueHoMy JlogaTkoM Ta Ii€to
I'naBoto IIpaBun.

3.2 VY Bunmanxy noBHoro norameHHs KpeanTy (moramieHHs Horo octanHboi yacTHHK) KitieHT 30008’ a3aHuit
OJTHOYACHO (B M@XaX OJHOTO OAHKIBCHKOTO JIHS) CIUTATUTH BCi HapaxoOBaHi 3TigHO 3 JoroBOopoM mpo BiAKPHUTTS
KpPEeIUTHOI JiHIi MPOIIEHTH, B TOMY YHCIi HapaxoBaHI 3a OCTaHHIH Micsib (YaCTUHY OCTaHHBOTO MIiCSIIs)
KopucTyBaHHs KpenuToM Ta BctaHOBIEH] JlOrOBOpPOM PO BIIKPUTTS KPEIUTHOI JTiHIT KOMicii, HEYCTONKY Ta iHIIi
TIaTexi, nependoadeHi JJoroBopoM mpo BiAKPUTTS KPEIUTHOI JTiHii.

3.3. Insxom mipnucanus Jomatky Croponu miiinniv 3roam, mo ciuiata Kpeauty, MpOLEHTIB, 1HIINX
TUTaTeXiB 3a JoroBOopoM mpo BiAKPUTTS KPEAUTHOI JIiHIT MOXKe 3/1iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. nsxom mignmucannasa Jomatky KitieHT ynoBHOBaxkye Ta 0e3BiIKIMYHO Aopydae baHKy 3mificHIOBaTH
JloroBipHe crivcaHHs B MOpsAKyY, Bu3HadyeHoMmy Poszpinom 111 mux [Mpasu.

3.5. 'V pa3i HEJOCTaTHOCTI CyMH 3JIIHCHEHOTO TUIATE)Ky Ha paxyHOK, Bu3Ha4YeHWd y Jlomatky 1o 3asBu-
JoroBopy, Ui BUKOHaHHS TpolloBHX 3000B’s3aHb Kiienta mepen bankom 3a J[oroBopoMm mpo BiIKpHTTS
KpeIuTHOI JIiHii y MOBHOMY 00cs31 Ll cyMa noraiae BAMOTd baHKy B Takiii 4eproBocTi:

3.5.1. Y nepury 4epry cnjaqyioTbes (y BKa3aHiil HUK4Ye MOCTiA0BHOCTI):

3.5.1.1. TlpocrpoueHa cyma i3 moBepHeHHsT Kpeauty (0CHOBHOTO 0Opry);

3.5.1.2. IlpoctpoueHa cyma NpoOLEHTIiB 3a KopucTyBaHHs KpenuTom;

3.5.2. Y apyry uepry cmiiauylThes (Y BKa3aHiil HUKYe MOCTiTI0BHOCTI):

3.5.2.1. Tloroyna (He mpocTpoueHa) cyma i3 moBepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.5.2.2. IloTouHa (He MPOCTPOUYEHA) CyMa IMPOLEHTIB 3a KOopucTyBaHHsA Kpeaurom;
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3.5.3. ¥V 1tpeTio 4epry cmiiavyorbes (y BKa3aHiil HUKYe NMOCTiIOBHOCTI):

3.5.3.1. IlpocTtpoueHi cymMu KOMICiii Ta iHIIMX IUTATEXKIB, SKi epeadaueHi JJoroBopoM npo BigKPUTTS KPEAUTHOI
TiHiT 1 OKpeMo He 00yMOBIIEH] B iHIIUX MiAMyHKTax 1. 3.5. i€l [ maBu [Ipasw;

3.5.3.2. llorouni (He MpOCTpOYEHi) CyMH KOMICIH Ta IHIINX IUTaTeXiB, fAKi mependadeni JloroBopom mpo
BIZIKPUTTSI KPEAUTHOI JIiHiT 1 OKpeMO He 00YMOBJICHI B iHIIUX MiAMyHKTax 1. 3.5 wiei ['nasu [Ipasun;

3.5.3.3. llens, mrpadu Ta iHIII BUAX HEYCTOHKM Ta OyAb-AKi iHII TUIaTeXi (y TOMY YHCI, aje He BUKIIOYHO
cynoBi Ta iHm BuTpaTé baHKy, TOB’s3aHi i3 BXHTTAM baHKOM 3axo0[liB IIONO MPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a [loroBopoM mpo BIAKPUTTS KPEAWTHOI JiHii), sSKi MOB’s13aHi i3 JloroBopoM mpo BiIKpUTTA
KpEeIUTHOI JIiHii;

3.5.3.4. JlocTpoKOBI IJIaTeXi Mmoo MOBEPHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO 60pry).

3.6. KiieHT He Mae mpaBa 3MIHIOBATH YEPrOBICTh MOTAMIeHHs 3a00proBaHocTi 3a JoroBopoM Npo BiAKPUTTA
KpPEIUTHOI JiHil, B TOMY YHCIi LUISIXOM 3a3HA4YeHHS B MJIATDKHHUX JOKYMEHTaX MPHU3HAYEHHS IUIATEXY, IO
MOPYIIy€e YeproBicTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. Y Bunmaaky HaaxomkeHHs Bij KimieHTta xomTiB 3
MIpU3HAYEHHIM TUIATEXY, sIKe MOPYIIy€e YeproBicTh, BU3HaueHy M. 3.5. miel ['maBu IlpaBun, bank mpoBoauth
noramieHHs 3a0opropanocti KiieHTa BimmoBimHO A0 mosiokeHb m. 3.5. miei ['maBu [IpaBui He3aexHO BiX
BKa3aHOro KiieHTOM npu3HA4YEeHHS IJIATEXY.

3.7. bamk y Bumagkax, mepembadenux m. 1.7. miei I'maBm IlpaBunm Ta/abo JlomaTtkom BIpaBi BUMaratu
JIOCTPOKOBOTO TMOBEpHEHHs KpeauTy, MpOIEHTIB, KOMICIH Ta IHIIMX HAJEKHHUX JIO CIUIATH IUIATSKIB 32
JloroBopoM Tpo BiAKPUTTS KPETUTHOT JiHii, PO 10 MUCHMOBO NoBigomirsie Kitienra.

3.8. KiienT 30008’ s13aHuU# micis OTpuMaHH MOBiToMiIeHHs baHky, nepeabavenoro 1. 3.7. miei ['maBu [Ipasun,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BiAKPUTTS KPEAWUTHOI JiHii, BKa3aHUX y MOBIIOMICHHI BIPO10BXK 30
(TpUIUATH) KaleHAAPHUX AHIB i3 JHSA OTPUMaHHs Takoro mosigomieHHs. Skmo KiieHT He ycyHyB BKa3aHi
nopymieHHs, To KimeHT 30008’ s13aHUI JOCTPOKOBO TIOBepHYTH KpeauT, mpormeHTH, KoMicii Ta 1HII HalleXHi 10
CIUTaTH TuTaTexi 3a J{oroBopoM mpo BiIKPUTTS KPETUTHOI JiHIT He mi3Hime 31-ro KaneHJapHOro IHS Bil AHA
OTPUMaHHsI TUCHMOBOTO MoBigoMicHHS banky (m.3.7. miei ['maBu IlpaBun), abo, y BUnaaky mnepeadadyeHOMY
1.7.2.8. miei 'masu IlpaBun — He mi3Hime 31-ro KajleHIApHOrO JHS BiJ JHS OTPUMAHHS TOBIIOMIIEHHS PO
peKBi3uTH paxyHKy baHky (BimmoBimHO 1o ma. 3.9.3 a6o mm. 3.9.4. miei ['nmaBu [paBmn)

3.9. OcobnuBi yMOBH, TIOB 5I3aHi 13 HaKJIAJAEHHSIM apemTy Ha KomTd Ha [loTo4HOMY paxyHKY, BKa3aHOTO B
n.1.1. loaarky, 3a HasiBHOCTI 3a0oproBanocTi Kiienrta nepen bankowm:

3.9.1. VY Bumanky, HakmageHHs apemTy Ha komTH KiieHTta, mo o0mikoByroThcs Ha [loTodHOMY paxyHKY
BkazaHomy B m. 1.1. [Jlomatky, Ta 3a HasBHOCTI 3a0oproBaHocTi KiieHta mepen bankom 3a BinmoBimHUM
JloroBOpOM Mpo BIIKPHUTTS KPESIUTHOI JIiHIT, B ICHb HAKJIAJCHHS apelTy, Bunaya HoBux Kpeauris 3a JloroBopom
PO BiJIKPUTTS KPEAUTHOI JIiHIi MPUNUHSETHCS, TiMIT KpeauTHOT JTiHIT BCTAHOBITIOETHCS Y HYJIbOBOMY 3HA4YCHHI.
ITpu npomy baHk Mae paBo He 3aCTOCOBYBATH MOJIOXKeHHs 1010 ['peiic nepioxay, nmepeadaueHoro JJonaTkom.
3.9.2. Sxmo ynpoaosx 30 (TpuALSATH) KaJeHJApHUX AHIB BiJl MOMEHTY HAaKJIJICHHS apellTy Ha TPOIIOBI KOIITH
Knienra na [TorounoMy paxyHky BkazaHomy B 1. 1.1. JlomaTky, - mis apemty NpunuHseTbes, Bunaya Kpenutis
MIOHOBJIIOETHCSL HA YMOBAX, SIKi JisJTM HA MOMEHT HaKJIaJleHHS apeliTy.

3.9.3. ko ynpoaosx 30 (TpUALATH) KaJICHIAPHUX JIHIB BiJI MOMEHTY HAKJIaJICHHS apeIlITy Ha FPOIIOBI KOIITH
Knienra na [lorouHomy paxyHky Bkazanomy B 1. 1.1. Jlomatky, sikum mepeabaueHo BigkputTst KiieHty
KpenutHoi niii, - mis apemry He Oyne mpunuHeHa, To KiieHT 37iiicHIOE ToramieHHsi 3a00proBaHocTi (Tina,
MPOIEHTIB, 1HITNX TUIATEXKIB) MUISIXOM BHECEHHS KOIITIB Ha paXyHOK baHKy, pekBi3uTHu sikoro baHk moBimgomiise
Knienty ne miznime 35 (TpUALATH ' SITOT0) KaJeHIAPHOTO JTHS BiJl MOMEHTY HAKJIaJCHHS apeliTy Ha IPOIIOBi
korrtu Kimienra Ha [loTrouHoMy paxyHKy Bkasanomy B 1. 1.1. Jlomatky. [1oBigomMiieHHS po PeKBi3UTH BKa3aHOTO
y 1iboMy myHKTI [IpaBun PaxyHky BaHky 3milicHIOETBCSI OHIM a00 JeKiIbKoMa i3 crtoco0iB (Ha po3cyxa banky):
nuchMoBO Ha ajpecy Kiienra; SMS-noBigoMiieHHsIM a00 MOBiIOMIICHHAM 4epe3 MeceHnmkep Ha DiHaHCOBHIA
HoMep Tenedony KilieHTa; uIsxoM HarpaBIeHHs TOBiIOMJICHHS Y BUIJISIII €IEKTPOHHOTO JOKyMeHTa Ha E-mail
Kiienra a6o 3acobamu Cucremu.

3.9.4. 'V pazi npunuHeHHd Aii apemTy Ha rpomosi komtu Kiienra Ha [ToTouHoMy paxyHKy BKazaHOMY BII. 1.1.
Honatky, sskum niepeoadeno Biakputtsa Kiieary KpeaurHoi ninii, mizninie 30 (TpUALATH) KaJleHIAPHUX JTHIB Bij
MOMEHTY HakjajaeHHs, To KiieHT 3ificHIOE moramieHHs: 3a00proBaHoCTi (Tijia, MPOIEHTIB, 1HIIMX TUIATEXKIB)
HUISIXOM BHECEHHS KOLITIB Ha paxyHOK baHky, pekBi3utu sikoro bank mosinmomisie Kiienty He mizHime 5
(1’sTOT0) KaJeHJapHOTO JIHS BiJl MOMEHTY TIPUIIMHEHHS JIi1 apemTy Ha rpomosi komti Kiienra Ha [Torounomy
paxyHKy Bkazanomy B 1. 1.1. Jlomatky. [ToBimomiieHHS TIpO PEKBI3UTH BKa3aHOTO Y IboMy TyHKTI [IpaBmn
Paxynky banky 3milicHIO€ThCS OHUM abo0 AeKiIbKoMa i3 croco0iB (Ha po3cyn baHKy): MUCHMOBO Ha aapecy
Krienta; SMS-nopinomiieHHsiM abo moBigoMiieHHSIM uepe3 Mecenmkep Ha DiHaHcoBUil HOMep TenedoHY
KiieHTa; nmsxoM HaImpaBJeHHS MOBIOMJICHHSI Y BUTJISII €NEKTPOHHOTO JokyMeHTa Ha E-mail Kiienrta abo
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3acobamu Cucremu. Ilpu npomy Bumada HoBuX KpeauTiB 3a J{oroBopoMm Npo BiAKPUTTA KPEAMTHOI JiHII He
BiZTHOBJIIOETHCSL, JIIMIT KPEAUTYBaHHSI 3aJIMIIAETHCS Y HyTbOBOMY 3HAUCHHI.

4. BIJITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBo€YacHe BUKOHAHHS (TIPOCTPOUEHHS) TPOIIOBHX 3000B’s3aHb 3a J[OTOBOPOM TPO BiIKPHTTA
kpeautHoi miHii KiienT BiamkomoBye banky 3amomisiHi 30UTKH B TOBHOMY 00CSI31 Ta CIUIadye IMEHIO B PO3MIpI,
nepeadaueHomy JlomatkoM. I'pomioBe 3000B’s13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JHSI HACTYITHOTO 33 TEPMiHOM
Y OCTaHHIM JHEM CTPOKY Ha 3A1MCHEHHS BiIMOBIJHOTO I'POLIOBOro 3000B’s13aHHS. B Oyab-skomy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncrasi JoroBopy mpo BIAKpHUTTS KpeIUTHOI JTiHII He MOXKe nepeBuiryBatu 15%
(1" ATHaOUATH BiACOTKIB) Bii CYMH HECBOEYaCHO BUKOHAHOTO [ poIIoBoro 30008 si3aHHS.

4.2. 3a mopyumeHHs 3000B's3aHb, NepeadaueHux [lOroBOpoM Mpo BiAKPUTTSA KPEAWTHOI JiHII Ta LUMH
IIpaBwramu, bank mae rpaBo ctsarayTH 3 KitienTa mrpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Skmo Jlomatkom mnepexbadeni mTpadu, IO 3aCTOCOBYIOTBCS OIHOPA30BO, TO Taki mTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MiCSIli, III0 HACTaB 3a MICsIIeM MOPYIIEHHs a00 BHUSBICHHS MOPYIIEHHS. K0
Honatkom nepeadadeni mrpadu, o 3aCTOCOBYIOTHCS IMIOMICSIYHO, TO TaKi MTpadu HApaxOBYIOTHCS IIOMICSIHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIS, [0 HACTAB 32 MICAIeM MMOPYIICHHS a00 BHUSABICHHS MOPYIICHHS. Y BHUIIAAKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAIIS 32 MiCSIIEM BUKOHAHHS.

4.3. CykynHa cyma HeycTouku (mtpad, meHs), HapaxoBaHa 3a MopyIieHHS 30008’ s13aHb KitieHTa Ha mijcrasi
JloroBopy mpo BIIKPHUTTS KpEAWTHOI JiHii, He Moxe nepeBuinyBatu 50% (I ATAecATH BiACOTKIB) Bill CyMH
MaxkcumanbHoro niMity KpeautHoi miHii.

4.4. naxom mipnucanHs Jonatky CTOpoHH MiATBEPIDKYIOTH NOMOBIEeHiCTH CTOpiH Hpo Te, IO CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWku (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEIUTHOI JiHil,
HPUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 JIoroBopoM 1mpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Insxom mignucanHs BianorigHoro Jomatky CTOpOHH AIMIIUIH 3rOAH, IO IPOTITOM CTPOKY il JloroBopy
TIPO BIIKPHUTTS KpEAUTHOI NiHii, HamanHsa KiienTosi indopMmartiii B 06cs3i, Bu3HaueHOMY CT. 11 3akony Ykpainn
«IIpo cioxxnBYe KpeauTyBaHH», OyAe 3A1MCHIOBATHCA baHKOM y HACTYITHOTO MOPSIAKY:

5.1.1. bank, Ha nucekmMoBy BUMoOTY (3anut) Kiienra, ane He yacrime 1 (ogHOTr0) pa3y Ha Micsls a00 y pa3i 3MiHK
icroTHUX yMOB JloroBOpy TpO BiIKPUTTS KPEIWUTHOI JiHII (B HUIAX IOro MyHKTY [lpaBun mim icToTHUMU
ymoBamu CTOpPOHH pO3yMiIOTh BUKJIFOUHO: TIpeIMeT JJoroBopy npo BiAKPUTTS KpenauTHOT JiHii, cTpok Kpenntaoi
niHii, mporeHTHa cTaBka 3a KopuctyBaHHs Kpeaurom (Kpeanrtamm), MmakcumanbpHuii siMiT KpeautHoi niHii,
BIJIMOBIAAIbHICTE 3a MOpYyIIeHHs JIOroBOpY TpO BIAKPUTTS KPEOUTHOI JiHii) Oe30MIaTHO, MOBLIOMIISE
[No3nuanpHUKY iHGOpMaIito (y BUTISAIL TOBIAKH, 32 (HOPMOIO, BCTAHOBIIEHOK baHKOM) TIpO MOTOYHHIA PO3MIp
Horo 3aboproBaHocTi, po3Mip cymu Kpenury, noBepayroi banky (y Burisazai inopmaii npo 1ocTymmHi KOIITH B
MeKax MOTOYHOro Jimity KpeanutHoi ninHii), B T.4. Ha/la€ BUNIMCKY 3 PaxyHKy, B siKi 3a3HaUaeThes: cTaH PaxyHKy
Ha NEeBHY JaTy, 000poT KowmTiB Ha PaxyHKy 3a mepion 4acy, 3a akuil 3poOieHa Bunmcka 3 PaxyHky (3 onmucom
MIPOBEJICHHX OTeparliii), bamaHc PaxyHKy Ha mo4aTok mepiofy, 3a AKuil 3po0iieHa BUNKCKa, Oananc PaxyHky Ha
KiHel[b Tepiofy, 3a sKWii 3po0JicHa BHITUCKA, JaTW 1 CyMH 3jilicHeHHs omepaiiii 3a Paxynxom Kiienra,
3acTOCOBaHa JI0 mpoBefeHnx KiieHToM orepartiii mpoIieHTHa CTaBKa, Oyb-sIKi 1HIII IUIaTexi, 3aCTOCOBaHi 10
npoBeneHnx Kimientom onepartiit 3a Paxynkom.

5.1.2. Indopmariis, Bkazana y m. 5.1.1 wmiei ['mau IlpaBwmn, Hamaetscs Kiientosi bankom Brpomomx 30
(TpUALATH) KaJEHAapHUX JHIB 3 MOMEHTY OTPHUMaHHS BiAIMOBIIHOI MHMCEMOBOI BUMOTH (3amuty) KitieHra y
MHUCHMOBIH (B T. 4. €JIEKTPOHHIN) (PopMi NOIMITOO (ENEKTPOHHOIO MOLITOI0), 3acobamu Cructemu abo 0coOHCTO —
iy posnuc Kiienra.

5.1.3. Y pasi noganus Kiienrom, BripoioBxk 1 (0JHOT0) KaJeHIApPHOTO Micslls, 1BOX a00 Oibllie BHMOI IIPO
HaznaHHs iHdopmaii, nependavenoi . 5.1.1. miei ['nasu [paBui, HagaHHA KOXHOT HACTYNHOI (ITicsis nepiioi ado,
y pasi 3MiH icToTHUX yMOB J[oroBOpy mpo BiAKPUTTSA KPEAUTHOI JiHii BIPOAOBXK BiAMOBITHOTO MicCsIs, — HiCIs
Jpyroi) JOBIIKM Ta BHITMCKU BiJOYBAa€ThCS 32 YMOBU OIUIATH BiAMOBIMHOI Komicii (y pasi ii HasBHOCTI),
BCTaHOBJIeHOI Tapudamu, cTaHOM Ha JlaTy 3BepHeHHs1 KitieHTa nipo Ha/iaHHsI BKa3aHoi iH(dopmallii.

5.2.  JloroBip mpo BigKpUTTS KpeAWUTHOI JNiHii Ha0yBae YMHHOCTI 3 1HS Horo mignucaHHs CTOpoHaMU Ta Ai€ 10
MMOBHOT'O BUKOHAHHS HUMH CBOiX 3000B’A3aHb.

5.3.  KiienT 3000B’s13aHuUi1 MMCHBMOBO TIOBIIOMUTH BaHK Mpo 3MiHY MicIisl POXXUBaHHS, POOOTH, Mpi3BUINA 200
iMeHi, iHIUX O0OCTaBMH, 3laTHUX BIUIMHYTH Ha BUKOHAHHS HHUM 3000B’s3aHb 3a JlOroBOpOM NHpO BiOKPUTTS
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KpenuTHOI JiHii (30Kpema, aje He BUKIIOYHO, NMpo iHimiioBaHi mpotu KiieHTa mpomexyp 3a CIpaBoiO Mpo
0aHKpyTCTBO ab0 JIiKBiali0, 00 SKIIO 3arajbHa MpocTpoueHa 3aboproBanicts KitienTa nepe TpetiMu ocodamu
TIEPEBUIUTH PO3Mip 3aboproBaHocTi, nepeadadennii Komekcom Ykpainu 3 mporenyp 6ankpyrcrsa 18 xOBTHS
2018 poxy Ne 2597-VIII (3 moganpoImMur 3MiHaMH) SIK pO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIs 1HII[IFOBaHHS
MPOILEAYP 3a CIPaBOK MPO OAHKPYTCTBO), YIIPOJOBK 3-X JIHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KitieHT
Hece BCl HeraTWBHI HACHTIJIKH, TTOB 53aHI i3 HEBUKOHAHHS O0OB SI3KY MOBIMOMHUTH baHK Tpo 3MIHU JaHHX, SIKi
BKa3aHi y iboMy myHKTI [IpaBm.

5.4. Hampasnennss bankom moBimomiens, mependadeHux JloroBopom Mpo BiIKPHUTTS KpeAWTHOI JiHii, 3a
ocTaHHbOIO ToBizomiieHO0 banky Kiientom agpecoto, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCS
HaJIOKHNM.

5.5. Ilnsxom mignucaHHs JloroBopy mpo BiAKpUTTsS KpenuTHOi JiHii KiieHT 3000B's3y€Tbcs OTpUMYBaTH
MOLITOBI NOBiOMIIEHHS Bil BaHKy B HAWKOPOTIII CTPOKH Ta MOTOKYETHCS 3 THM, IO OyIb-sIKE TIOBIAOMIICHHS
sIKe HaJiIuIo0 BiJ baHKy BBaykaeThCs TaKUM, 110 OTprMaHe KiTieHTOM 3 TPeThOro IHS Bil MOMEHTY HaIXOKCHHS
noBizomieHHs baHKy 1o ycTaHoBM momTH, sika oOcmyroBye KiieHTa 3a BKa3aHOIO HHUM aJpEcolo, SKIIO He
BCTaHOBJICHO paHillly AaTy (hakTHIHOro oTpuMaHHA KilieHTOM IbOTo MOBiJOMIICHHS.

5.6. KiienT 3000B’s13aHUI OTpUMYBATH €NEKTPOHHI TOKYMEHTH, SKi Hamidnum Bix banky Ha E-mail Kiienra
Ta TIOTO/DKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUNA JOKYMEHT, HaJicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
Kiienty abo 3acobamu CucTeMH BBa)Ka€ThCs TaKuM, 110 OTpuMaHuii KilieHTOM Ha TpeTid JeHb 3 JHA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.

5.7. 3wminu go JoroBopy mpo BiAKPHUTTS KPEIUTHOI JiHii MOXYTh BHOCUTHUCS Yy MIHUCHMOBIH (popmi 3a 3roqoro
CropiH a0o B iHIIOMY TOPSIAKY, IepenoaueHoMy uMu [IpaBunamu.

5.8. baHk Mae TipaBo iHiliIOBaTH BHECEHHS 3MiH Ta/abo nonoBHeHb 10 [IpaBun Ta/abo Tapudis B yacTUHI yMOB
BinmkpuTTs KpeautHoi miHii. baHk iHilitoe BHECeHHA 3MiH Ta/a0o gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
YaCTHHI yMOB BigkpuTTa KpeautHoi miHil moisxom mybmikarii Takux 3MiH Ta/abo gomoBHeHb Ha Caiiti banky
Ta/a00 pO3MIilllEHHS OTOJIOICHD PO TaKi 3MiHH Ta/a00 JOMOBHEHHS Y 3arajibHOJOCTYHHUX MICISIX MPUMIIICHb
orepaliiHuX Ta KacoBUX MiaposainiB banky (Bigainens banky Tomo) He MeHII, Hixk 3a 2 (1Ba) KaleHAapHi THI
JI0 MOMEHTY BBEJeHHs 3MiH Ta/ab0 JOTOBHEHH B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/ab0 IOMOBHEHB B JIi0 HE MepeadadueHnii 3aKOHOIaBCTBOM, a ITij] 4ac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’3Ky 3 BiiicbkOBOIO arpecieto Pociiicbkoi Denepaunii mpotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJIeHIapHUHA JeHb 0 HaOpaHHs YUHHOCTI [IMMH 3MiHaMH Ta\abo TOTIOBHEHHSIMH.

5.9. VY pa3i 3MiHH HOMEPIB paxyHKiB, rmependadeHux J{oroBopoM mpo BiAKpUTTS KpenuTHOI IiHii, CTOpoHH
MOBIIOMJISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBioMieHHs Ta/abo uepe3 Mecenmkepu Ta/abo 3acodbamu
CucteMn) npo Taki 3miHM iHTy CTOpOHY HeraiHo, aje B OyAb-IKOMY BHUIIAJKy He mi3Hile 3 (Tppox) pobounx
JHIB 3 MOMEHTY BiqnoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB He TOTpeOye YKIaJeHHS 0JIaTKOBOTO
noroeopy 10 KpeaurHoro gorosopy.

5.10. Kiient, sikuii panime ykinaB J[oroBip mpo BiIKPHTTS KpeAWTHOI JiHIT IUIsIXOM TianucanHs Jlonmatky,
npueaHyeThCS 10 YMOB llpaBun ta/abo TapudiB 31 3MiHaMU Ta ITOTOBHEHHSMH B YacTHHI YMOB BiIKPHTTS
Kpenuthoi mniHii (po3Mimieni BiamoBigHo 1m0 5.8. 1iei ['maBu IlpaBwir) 3 MOMEHTY HaOpaHHS YHMHHOCTI
BiJIIOBIIHUMH 3MiHaMH, KpIiM BHIAJKIB ToaHHsS KiTlieHTOM MHUCHMOBOT 3asiBM IIPO BiJIMOBY BiJI TIPUETHAHHS JIO
ymoB llpaBun Ta/abo Tapudis 31 3MiHaMu Ta JOIIOBHEHHSAMH B YaCTHHI yMOB BimkpuTTs KpenuTHoi miHii He
Ti3Hie HaOpaHHS YMHHOCTI BiJIMOBITHUMHU 3MiHaMU Ta JOMOBHEHHSMH. Y Pa3i HEMOAaHHA a00 HECBOEYACHOTO
MOJIaHHS BIAMOBIIHOT TUCHMOBOI 3asBH, nependadeHoi nuM nyHktoM [IpaBwmi, KilieHT BBaXaeThCs TakuM, IO
0e3ymMoBHO moroauBcs (TpueaHascsi) 10 ymoB [IpaBun ta/abo Tapudis 3i 3MiHaMu Ta JOMOBHEHHSIMHU B YaCTHHI
yMOB BiIkpuTTs KpeautHoi miHii.

5.11. fxmo 3akoHOIaBCTBOM Tiepei0aueHa HeoOXiJHICTh BHECEHHSI 3MiH Ta/a0o JIomoBHEHb 10 JJoaarky, Ta/abo
1o 1ux [IpaBui ta/abo no Tapudis, y yacTuni yMoB BinkpuTTs KpenurHoi ninii bank 30008’ s13aH1 iHILIIOBaTH
BHECEHHs TakuX 3MiH, a KirieHT, BIpONOBX CTPOKY, BH3HA4eHOro baHKOM, 3000B’s3aHHMH YKJIacTh
3anponoHoBanuii bankom JlomatkoBuii morosip//lomaTok B HOBIiM pemakiiii Ta/ado npuemHatucs no [Ipasun
ta/abo Tapudis y 3anpornonoBaHiii bankom penakiiii.

5.12. Y Bumagxy He3roau i3 3MiHamu Ta/abo pomoBHeHHsMH 10 [onmatky, ta/abo IlpaBun Ta/abo Tapudis,
nepeabaueHumu 1. 5.8., 5.10. Ta/abo 1. 5.11. wiei I'maBu Ipasuin, KitieHt 30008’ A3aHUI JOCTPOKOBO MOBEPHYTH
KpenuT, crutatuti Bci HapaxoBaHi MPOIEHTH, KOMICIi Ta iHI I1aTexi 3a JJoroBopoM mpo BiAKPUTTS KPEIUTHOT
JiHIT He mi3Hime 31-ro KaJeHAapHOro HS 3 MOMEHTY BBEICHHS B JIif0 3alpOIOHOBaHMX baHkoM 3MiH Ta/a00
nornoBHeHb 110 oaatky, Ta/abo Ilpasun, Ta/abo Tapudis y yactui ymoB Biakpurtsa KpeaurHoi minii
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
TJIABA 42, HAJAHHSI KPEAUTY HA ITIPUJIBAHHSI TPAHCIIOPTHOI'O 3ACOBY/ HIOTOYHI
HNOTPEBU I 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1. 3AT'AJIBHI YMOBMU YKVIAZEHHS KPEAUTHOT'O 1OI'OBOPY

1.1. bank, moxxe Hamatu Kimiearam (Ilo3muansankam) Kpennru:

- Ha mnpuabaHHS TpaHCIOpTHOro 3aco0y/ TMOTOYHI TOTpeOWM T™ix 3acTaBy TPAHCHOPTHOTO 3aco0y
(«ABTOKpEUT»).

1.2. Kpenutn, BusHaueHi m. 1.1. miei I'maBu [lpaBunm HamatoTbes y po3Mipi Ta Ha yMOBaX, OOyMOBJICHHX
IIpaBwramu, Tapudamu, BiamoBiganMm Kpeguraum moroBopom, a llo3nyambHuK 3000B’SI3y€THCS MMOBEPHYTH
Kpenut 1 crmaTuTy MpOLEHTH 32 KOPUCTYBaHHS HUM, KOMIcCii Ta iHON TiaTexi, nependadeni KpeautHum
JIOTOBOPOM.

1.3. Kpenut HagaeTscs micust yknagaeraas CtopoHamu KpeauTHOTo T10TOBOpPY, IHIITNX TIOTOBOPIB, HEOOXITHUX IS
orpuMmanHs Kpemuty Ta 3a ymoBu poTpumanHs [lo3uuanbHUK BHMOT mnepefdadeHuX 3aKOHOAABCTBOM,
BHYTpIIIHIMHA AOKyMEHTaMu baHKy Ta BUIIe3rajaHHUMHU JOTOBOPaMH, SKIIO iHIIE HEe 00yMoBieHo KpeautHum
JIoroBOpoM Ta/abo nmmu [IpaBunamu.

1.4. Hlnsaxom migmucanus Kpeauraoro noroBopy CTOpOHH MiATBEPIKYIOTH, IO JOCATIIA 3TOAM IIOAO0 YMOB
Ha/laHHs Ta TOBEPHEHHS CIIOKMBYOTO KpeauTy. JleranmizoBaHi yMOBM KpeauTHOi omepamii 3a KpeantHum
JIOTOBOPOM BHKJIa/ieHi y mux [IpaBuiax (Hacamiepen, ajie He BUKIKOYHO, y ['nasi 4% Posainy 11 mux ITpasun) ta
Tapudax. Ymoru miei 'mau [Ipasun ta Tapudis € tumosumu ymoBamu (c1.630 LluBinpHOTO KOeKCy YKpainm)
KpeautHux 10oroBopis.

1.5. KpeautHuii norosip € moroBopoM mnpueananust (ct. 634 LusineHoro komekcy Ykpainu). bank Bmpasi
BinmMoBuTH [lo3nuansHuky B yknaaeHHi KpeaurHoro norosopy, sikmo [losnuansHuk npononye banky ykmactu
KpenutHuii noropip Ha yMOBaX, BiIMIHHUX Bijl BU3Ha4eHMX BaHKOM, a TakoX B IHIIMX BHUIAAKaX, SKIIO IIe
ButuuBac 3 [IpaBun un 3akoHoAaBCTBa. Y BUMAAKaX, SKIIO U1t oTpuManHs Kpenuty 3a KpeantHuM norosopom
[No3uganpHuK 3rigHo 3 nuMmu llpaBunamu, Kpeautaum noroBopom abo 3aKOHOJABCTBOM Mae€ TOJATH ITEBHUN
IoKyMeHT abo iHdopmarito, To orpumaru Kpeaut [lo3nmuanpHUK MOXKe TTpu yMOBI iX HajgaHHs baHKy.

1.6. ®axrtom yknaneHHs KpeautHoro moroopy Ilo3nmyanbHHK 3acBimdye, o0 HA MOMEHT TaKOTO YKJIaICHHS
[Mo3nyansHUK o3HaoMuBCs 3 ycima monokeHHsMu [IpaBun, Tapudamu, a TakoX IHIIMMU JOKYMEHTaMH,
iHdopmartrieto, siki po3mimeni Ha Caiiti banky Ta 3 ypaxyBaHHAM sKuX Hamaetbes Kpemut 3a KpemutHum
JIOTOBOPOM, TIOBHICTIO PO3yMi€ iXHil 3MIiCT Ta 0€33aCTEePEIKHO MOTOKYETHCS 3 HUMHU.

1.7. Ilix yac yxnanenus Kpenutaoro gorosopy [lo3nyansHuk mpuiiMae Ha ceOe BCi 000B’SI3kM Ta HAOyBa€e BCiX
npaB, nependadeHnx IIpaBunmamu, tak camo gk i bank Oepe Ha cebe Bci 000B’s3kM Ta HaOyBa€ BCiX TpaB,
nepeadaueHux [Ipasunamu.

1.8. KpeautHuii 10roBip YKJIaJaeThcsl y MUCHMOBIHM (mamepoBiii abo, sikmo me mnepembadeHo KpenutHum
JIOTOBOPOM, B €JEKTpoHHIN) (opmi. ¥V pasi yknagenHs BinnoigHoro KpeanTHoro noroBopy B €IEKTPOHHIH
¢dopmi, Takuii KpeautHuit noroBip GopMyeThCS BHKIFOYHO MPOTPAMHO-TEXHIYHHMH KOMITIEKcaMu baHky (3a
noromororo Cucremu (I'maBa 6 Posminy Il mux [paBun) abo ¢yHkmioHansHuX MoxiauBoctedd Caiity baHky
(I'maBa 13 Posaminy II umx IlpaBun) Ta Hamaetbes IloznvanbHUKY Ut mianucanHs. [1o3uyalbHUK MiaNIHCy€E
KpenutHuii noroBip B eleKTpoHHIM ¢opmi nmisxom HaknaneHHs Ha Takuii morosip KEII Ilo3uuanbHuka
(Hist.[ignuc). bank, micis orpuManHs mianucaHoro Kpemutaoro porosopy Bia [To3uuanbHuka, y pasi 3roau 3
ymoBami, bank mignucye 3a nonomoror KEIT banky Kpenntauii moroip Ta Hajgcuiae npuMipHuk KpennTHoro
JOTOBOpPY 3 eNeKTpoHHMMH mignucamu 000x CtopiH Ha E-mail Ilozuuanbhuka. IloBropHe HancumaHHS
KpenuTHOro 10roBopy 341MCHIOETHCS HA MUCbMOBY BUMOTY [lo3uuanbHuKa.

2. YMOBHU HAJIAHSA KPEAUTY

2.1. Ha mincragi yknanenoro Croponamu Kpenntnoro norosopy bank Hagae Ilosnuansauky Kpenur, y cymi Ta
BaJIIOTI, sIKi BU3Ha4deHi 11.2.1. BiamoBigHoro KpeautHoro 10roBopy.

2.2. Kpenur Bunaetscs bankom [lo3nuansHUKY Ha CTPOK, 110 BiANOBiAae nepioqy yacy Big AHA Bunadi Kpeauty
JI0 CIUTUBY CTPOKY (HacTaHHs TepMiHy) norameHHst Kpenuty, mo BuzHauenuit n.2.2. Kpenutaoro nqorosopy ado
JI0 MOMEHTY JIOCTPOKOBOro moramierns Kpenuty BiamosigHo 10 1m.2.8.6. abo 1.2.8.7. KpenuTHOro I0roBopy
ta/abo m.m. 2.3.5., 2.6.2., 2.8.6. 1iei ['nau [IpaBun. Y MoMeHT HacTaHHs TepMiHy noBepHeHHsS Kpeauty (11.2.2.
KpenutHoro noroBopy) abo B MOMEHT, BU3HaueHU 3rifgHo 3 11.2.8.7. KpeautHoro goroeopy ta/ado m.a. 2.3.5.,
2.6.2., 2.8.6. miei I'maBu [paBun, TloznvanpHuk 30008 si3aHui noBepHyTH banky Kpeaut (ocHoBHuUi Gopr),
HapaxoBaHi MPOIEHTH, KOMicii, HeycToiky (mTpadwu, mneHi) Ta iHm IuiaTexi, nepeabaveni KpeaurHum
noroBopoM. Hactanus tepminy nosepuenns Kpenuty (1. 2.2. Kpenutaoro gorosopy) abo MOMEHTY TOBEPHEHHS
Kpenury, BusHaueHoro 3rigHo 3 11.2.8.6. a6o 11.2.8.7. KpeautHoro moroopy Ta/ado m.m. 2.3.5., 2.6.2., 2.8.6. mi€i
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
I'naBu [IpaBun — He TsrHE 3a c00010 MpuNuHEeHHsT KpeauTHOro JOroBopy, SKIIO 3000B I3aHHS 32 HUM He OyJH

HaJIe)KHO BUKOHaHI CTOpoHaMu.
2.3. IlpouenTtn 3a kopuctyBanus Kpeautom.
2.3.1. Ymponosx cTpoky kopuctyBaHHs Kpenntom [lo3nuansauk 30008 s3aHM cTlaqyBaTH baHKy MPOIIEHTH,
PO3MIp SAKHX BH3HAYA€THCS BiAMOBIAHO 10 YMOB 11.2.3. KpeautHoro 1oroeopy.
2.3.2. IlpoueHTu 3a kopucTyBaHHA KpenntoMm HapaxoBYIOThCSI BaHKOM momicsiaHO Ha CyMy 3a00proBaHOCTI 3a
Kpenutom 3a metogom «daxt/360» (pakTrdHa KUTBKICTh MHIB y Micsi, aine yMOBHO B pormi 360 mmiB), 3a
CTaBKOIO, BU3HAYCHOIO BiAMOBIAHO A0 monoxenpb 1.2.3. KpeautHoro morosopy, 3 AHs Bugadi Kpeauty go nus
noBepHeHHs KpeanTy B moBHOMY 00Cs3i, SKIIO iHIIE HE BUILIMBAE 3 YMOB KpemuTHOro JOroBOpy Ta/abo mmx
TIpaBu.
2.3.3. V pa3i 3miHM 3aKOHONABCTBAa WIOAO 3IiHCHEHHS KpeAuTyBaHHs, oOsikoBoi craBkum HBY, iHmmx
E€KOHOMIYHHX YMOB, III0 BIUIMBAaIOTh Ha WiHy Kpeauty, bank mae mpaBo iHiliroBaTu 3MiHy po3Mipy ¢ikcoBaHOi
TIPOIIEHTHOI CTaBKU Ta/abo0 mopsnaky oOuncienHs 3minroBaHoi CtaBku 3a Kpemwrom, MOBiIOMHBIIN TIPO Iie
IToznganpHMKa y TUCHMOBIH (TTaniepoBiii ab0 B eNeKTPOHHii) popmi y opsaKy, nepeadadeHoMy 1. 3.3.-3.5 miei
I'maBu IIpaBuir.
2.3.4. IlozngyampHuK 3000B'i3aHWl ynpomoBX 14 (JOTHpPHAAUATH) AHIB Bil JMaTH HazgicmaHHI baHkom
noBiomiernus (1. 2.3.3. miei I'maBu [lpaBun), 3’aButncek y bank g ykmagenHs J{omaTKoBOro JDOTOBOpY 10
KpemutHoro norosopy.
2.3.5. 'V Bumajky He ykianaeHss [loznuansaukom JJogatkoBoro noroBopy A0 KpenuTHoro 1oropopy npo 3MiHy
po3mipy ¢QikcoBaHOI HPOIEHTHOI CcTaBKH Ta/abo mopsnky oOumcieHHs 3minroBaHOoi CtaBku 3a Kpeamrom, B
MOPSZIKY Ta B CTPOK, BcTaHOBIeHHH 1. 2.3 .4. miel ['maBu [IpaBu, [To3unuansuuk 30008’ s13anuii B 30-1eHHUI CTPOK
3 yacy HamicnaHHs bankom moBimomuienns (m. 2.3.3. miei ['maBu [IpaBui), moBHicTio moBepHyTH Kpemurt Ta
CIUTaTUTH MIPOLIEHTH 32 KOPUCTyBaHHS KpemuToMm, KoMicii, HeyCcTO#Ky Ta iHIIi miaTexi nmependadeHi Kpeauranm
JOTOBOPOM Ha JIeHb TIOBEPHEHH.
2.3.6. JlomaTkoBi yMOBH y pa3i 3acToCyBaHHs 3MiHIOBaHOT CTaBKH.
2.3.6.1. Sxmo B m. 2.3.1 KpeautrHoro m0oroBopy BKa3aHO NpO 3acToCyBaHHs 3MiHoBaHOI CTaBKH, TO
[o3nvanpHUK 30008 I3aHUH CIUTAYyBATH MPOIIEHTH, PO3MIp SKUX MOKE 3MIHIOBATHCS BIIPOJOBK CTPOKY Ha SKHMA
Bupanuii Kpenut (Kpenutn), BiAMoBiAHO 10 YMOB i B MOPSAKY, BCTAHOBICHUX KpeTuTHUM TOTOBOPOM, IUMH
IIpaBunamu Ta 3aKOHO/IABCTBOM.
2.3.6.2. llpomentn 3a KopHCTyBaHHS KpemuToMm CIIadyioThCsl BIAOBITHO 10 BCTAHOBICHOTO 3TiNHO 3
Kpenutaum noroBopom po3mipy 3miHtoBaHOi CTaBKH.
2.3.6.3. Tlopsnok [lepernsany 3minroBaHoi CTaBKH:
2.3.6.3.1.1lepernsin 3mintoBaHoi CraBku 3ilicHIOETBCA 3a (popmyroro, BkazaHowo B m. 2.3.1 KpemutHoro
norosopy, ansi koxHoro Ilepiomy [lii 3minroBanoi CraBku cTaHoM Ha koxHy BiamosinHy aty Ilepermsmy
CraBku.
2.3.6.3.2.V pa3si 3actocyBaHHs (piKCOBaHOT Ta 3MIHIOBaHOI CTABKU TPUBAJIICTh KoxHOTO [lepiony il 3MiHIOBaHOI
CraBku 3a KpenutHum noroBopom, kpim ocranHboro Ilepiomy ii 3mintoBanoi CtaBku, 1OpiBHIOE 3 (TpbOM)
KaJIeHIapHUM MicsisM. Tpuaiicts octaHHboro Ilepiomy Mii 3mintoBanoi CTaBKM CTaHOBUTH: Bij JIHS
HACTYIHOTO Micis 3aKiHueHHs nepepoctanHboro Ilepiogay ii 3minroBanoi CTaBKHM i 0 MOMEHTY MOBHOTO
nosepHeHHs Kpeaury.

VY pasi 3acToCyBaHHS BUKJIIOYHO 3MIiHIOBaHOI CTaBKM TpHBaJicTh KoxkHoro Ilepiony [lii 3miHroBaHoi
CraBku 3a KpenutHum J1oroBopom, Kpim mepiioro Ta ocranHporo [lepiozis [ii 3mintoBanoi CTaBku, JOPIBHIOE
3 (Tprom) kaneHgapHuM MicsiusaM. Tpuanicts nepuoro Ilepiony Jii 3minioBaHOi CTaBKM CTAaHOBUTD: KiJIBKICTb
nHiB Big Jlatu moyaTKy 3actocyBaHHs 3MiHIOBaHOi CTaBKH 3rifHO 3 11. 2.3. KpeuTHOro 10roBopy 10 3aKiH4eHHS
KaJCHIApHOTO MICSAI, y SKOMY IOYHMHA€E 3acCTOCOBYBaTHCsS 3MiHioBaHa CTaBKa + TpH HACTYIHI KaJeHAapHI
Micsii (skio Jlara modaTky 3acTocyBaHHS 3MiHIOBaHOT CTaBKM MPUIIAJAE€ HA TEpPIIE YHUCIO KaJICHIAPHOIO
micsnst, To nepmuit Ilepion [ii 3minroBanoi CraBkM CTaHOBHUTH YOTHPHM KajieHIapHi micaui). Tpusamicts
ocranuboro Ilepiogy Jlii 3mintoBanoi CTaBKHM CTaHOBHTH: BiJ JHSA HACTYIIHOTO IICIAS 3aKiHYEHHS
nepenocranHboro [lepiomy [ii 3minroBanoi CTaBky 1 o MOMEHTY MTOBHOTO MOBepHEHHs Kpenury.
2.3.6.3.3.HoBe 3HaueHHs 3miHroBaHoi CTaBKM BCTAHOBIIOETHCS JUIA KOXHOro HactynHoro Ilepiomy i
3mintoBaHoi CtaBku y Bumanky, sikmo Ha [ary [lepernmsny CraBku BinOyzerscst 3miHa basoBoi CraBku, 3a
BUHITKOM BHIAJIKIB riependadenux JloroBopom ta/abo rumu [pasuiamu. Po3mip 3minroBanoi CTaBku He MOXKe
nepeBulyBaTi MakcuManbHOTO po3Mipy 3mintoBanoi CraBku, Bu3HaueHoro 1. 2.3.1 KpeautHoro poroBopy Ha
Bignosiguuii [lepion Jlii 3mintoBanoi CtaBkwu.
2.3.6.3.4.3nauenns 3minroBanoi CtaBku Ha Apyrui i Oyab-saxkuil HactynHuil Ilepiox [ii 3mintoBanoi CtaBku

3aJIMILIAETHCS Ha MONEPEeHbOMY piBHI (AitouoMy Ha BiamoBimny [laty Ilepernsany CraBku), y BUNAAKY, SIKIIO
BusHaueHe Ha [lary Ilepernsny CraBku 3HaveHHs 3miHtoBaHoi CraBku (micisi okpyriieHHS bazoBoi CtaBku
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
3TiHO 3 UM MYHKTOM KpeIuTHOro I0roBOpY) 3MIHHIOCH MEHII Hi’K Ha OJMH HMPOLICHTHUH MyHKT piuHuX (+/-

1% piunnx). Ilo3nuanbHUK cIladye MPOLEHTH y po3Mipi, Bu3HaueHoMy ctaHoM Ha [laty I[lepermsmy CraBku
nouynnatoun 3 atu 3mian CtaBku (ams gpyroro Ta ycix HactynHux [lepioais Jii 3mintoBaHOi CTaBKH).
2.3.6.3.5.V Hary llepernsaay CraBku 3HaueHHs ba30B01 CTaBKH OKPYTIIOETHCS 10 COTHX, PH YOMY OKPYTIICHHS
3I1HCHIOETHCS HACTYITHIM YMHOM: SIKIIO TPETii 3HAK MiCIisi KOMH CTaHOBUTH 4 (YOTHPH) 1 MEHIIIe, TO IPYTUi 3HAK
TICIIsI KOMH HE 3MIHIOETBCS, a SKIIO 5 (1°ATh) 1 OUTBIIIE — 3pOcTae Ha OAMHUITIO. Y pasi, skmio Ha Jlaty [lepermsany
CraBku 3HaueHHs ba3oBoi cTaBku € Bin eMHHM, 3a ba3oBy craBKy mpuiiMaeTscsi 3HaueHHs piBHe 0 % (Hysb
BiJICOTKIB) PIYHHUX.

2.3.6.3.6.1Ipo 3miny 3HaueHHs 3miHroBaHOi CtaBku bank moimomuise [lo3uvanbHuKa IIISXOM HaJACHIIAHHS
MUACHMOBOTO TIOBITOMJIEHHSI Ha Afjpecy ynpomoBx 15 (' sTHaaIsaTH) KaJeHJapHUX MHIB, 10 nepeayioTs Jati
3miau CtaBKu.

2.3.6.3.7. TpuBanictb koxxHoro [lepiony [ii 3mintoBanoi CtaBku Bu3HavaeThes 1. 2.3.1 KpeauTHOro 10roBopy.
2.3.6.3.8.1Ipo 3miny 3HaueHHs 3miHroBaHOi CtaBku bank moimomuise [lo3uvanpHuKa IIISXOM HaJCHUIIAHHS
MUCHMOBOTO (Y MarnepoBiit a00 eNeKTPOHHIN (PopMi) MOBIZOMIICHHS, YIIPOIOBXK 15 (I ITHAAIATH) KaJleHAapHIX
THIB, mo nepexyroTh [ati 3minu CraBku. [lo Bka3aHOTO MOBiIOMIIEHHS TOTAEThCA 3MIHEHHH Tpadik TIaTexiB.

VY Bunanky, skmo po3mip 3minroBanoi CtaBku, Bu3HaueHoi 1. 2.3.1 KpegutHoro noroBopy, He 3MIHIOETHCS
BigmoBimHO 70 1.2.3.6.3 wiei ['maBu [IpaBun, bank He 30008’ s13anmit Haacwiaty [lo3n9anbsHUKY TTOBIIOMIIEHHS
PO 3aHIeHHs po3Mipy 3miHioBaHOT CTaBKU HE3MIHHHM.

Jns mignucanHs moBinoMieHHs BaHky mpo 3MiHy po3Mipy TpOLIEHTHOI CTaBKM Ta 3MiHEHOTO rpadiky
wiatexiB CTOpoOHaMH TOTOKEHO MOXIIMBICTh BHUKOPUCTaHHS (AKCUMITBHOTO BiITBOPECHHS MiJIIHCY
yHnoBHOBakeHHX 0ci0 banky. CTopoHaMU MOTOKEHO, M0 3pa3KH MiAIHCIB 0Ci0, AKi Oy yTh BAKOPUCTOBYBATHCS
npu GakCUMIIBHOMY BiITBOpeHHI OymyTh po3wmimeHi Ha Caiiti banky.

[MoBinominenns: banky mpo 3MiHy po3Mipy MPOIEHTHOI CTaBKH Ta 3MiHEHUH Tpadik MIaTeXiB HaACUIAETHCS
Ha Anpecy (mns muchMoBoi (mamepoBoi) ¢opmu) a6o Ha E-mail [lo3nganpauka (y BUMISIAI €MEKTPOHHOTO
JIOKYMEHTa, 3 HAKJIAJeHHSIM eJIeKTPOHHOTO Tianucy banky (yrmoBHOBaXkeHOi ocoou baHKy)) sika/skuii BKa3aHo y
KpenutHomy nmoroBopi. CTOpOHM TaKoX MOTOAMIIM, 10 BUIIEBKAa3aHE MOBIJIOMIICHHS B €JICKTPOHHIN dhopmi (y
BUTIIAI €NEKTPOHHOTO JOKYMEHTa, 3 HAKIAJACHHSIM EIeKTPOHHOTO Mmianucy baHky (ymoBHOBaXXe€HOi ocoOu
banky)) moxe Oytu Hamictano bankom llosmuanpamky 3acobamu Cucremu (y pasi BukopuctanHs CucTeMu
[ToznyanbHUKOM).
2.3.6.3.9.V pasi nesrogn [lo3nyanpHuka i3 30inbmieHHsM 3MiHoBaHOT CTaBku 3a KpeauTHHUM J0TOBOpOM,
[o3nganpHUK 30008’ I3aHUI OTaCHTH 3a00pTrOBaHICTh 32 KpeAuTHUM JOTOBOPOM Y IOBHOMY 0OCSI31 MPOTATOM
30 (TpuALATH) KaJICHAAPHUX JHIB 3 JIHS OTPUMAHHS MOBIIOMJICHHS MPo 30i1biieHHs 3MiHoBaHOT CTaBKuU. 3 THS
noraiieHHs: 3aboproanocti 3a KpequTHuM 10roBopoM y IOBHOMY 00cs131 30008’ s13anHst CtopiH 3a KpeautHum
JOrOBOPOM MPUIIMHSIOTECSL.
2.3.6.3.10. Y Bunanky 3minu Anpecu/E-mail [To3ngansHuka abo iHImx 30008’ 13aHux 32 KpequTHrM ToroBOpoM
0ci0, [To3nuanbHUK 3000B’I3y€ThCs, BIAMOBIAHO 10 11.I1. 3.3-3.5 1iei ['maBu [IpaBui, NoBiIOMUTH TUCHBMOBO PO
e bank Ta Bka3aTH BIONOBiNHI aKTyanbHi daHi. Y pasi He mnoBimomuieHHs [lo3WYalbHUKOM aKTyalbHOI
Anpecu/aktyansHoro E-mail, HagcuaanHs KOpecOHACHIIT Ha OCTAHHIO HaJIeXKHO noBizomieny bankom Anpecy
[Mo3nyansHKKa BBaXKaeThcsl BUKOHAHHS baHkoM 3000B’13aHHS MOBIIOMHUTH TPO 3MiHY IPOLIEHTHOI CTaBKH.
2.3.6.3.11. 'V Bunaaky skmo micns nyomikaiii UIRD 3M, skuit 0yB Bukopuctanuii baHkoM J1jisi BU3HAUEHHS
po3mipy bazoBoi CtaBku, - BinOysocs KoperyBaHHs (BumpaBieHHs/3MiHa/yTouneHHs Tomo) UIRD 3M, - i3
He3aJIeKHuX Big baHky mpuumH, nepepaxyHoK BcraHoBieHoi, Ha miactasi UIRD 3M, npoueHTHOT cTaBKu JUIs
Bignosiguoro Ilepioxy il 3mintoBanoi CTaBKU HE 3IHCHIOETHCS.
2.3.6.3.12. Y Bumagky, skmo OyJio npunuHeHo myomikauito Ta/ado su3HadenHss UIRD 3M, 1m0 yHEMOXIIMBIIIOE
po3paxyHok ctaBku 111 HacTynHux IlepiomiB Iii CraBku, 3minioBaHa CraBka 3alMIIa€TbCd Ha PIBHI
NoTIepeIHbOr0 3HadeHHs. baHk He 3000B’s3aHui NoBimoMIATH [lo3MuanbHUKA MPO NMPUIMHEHHS MmyOsiKaiii
ta/abo BuzHaueHHss UIRD 3M, a takox npo 3HaueHHs 3MiHoBaHOT CTaBKH, SKIIO TaKe 3HAUCHHS HE 3MIHHIIOCS
MOPIBHSIHO 13 OCTaHHIM 3HaueHHsIM 3MiHIoBaHOi CTaBKH, Npo ke bank nosigomus [lo3nyansHuKa.
2.3.6.4. Tlo3uyalbHUK, HUIAXOM HianucaHHsIM KpeauTHOTo 10roBopy, MiATBEPIXKYE 110 BiH:

- moromkyeThes 3 TuM, o UIRD 3M, mo € bazoBoto CrtaBkoro 3a KpeauTHUM JOTOBOPOM, IPYHTYETHCS Ha
00’eKTUBHUX iHAMKaTOpax (iHAHCOBOI cdepH, MO JO3BOJSAIOTH BU3HAUYUTH PHHKOBY BapTICTh KPEIUTHUX
pecypcis;

- IOroJUKYeThCs 3 TuM, 1o kommadis Thomson Reuters, sika Busnadae (pospaxoye) UIRD 3M, 1o
BUKOPHUCTOBYETbCSA A1 BU3HAa4YeHHS ba3zoBoi CTaBKH, € HE3alEXHOI YCTaHOBOIO Ta Ma€ BU3HAHY iJIOBY
pernyTauilo Ha pUHKY ()iHAHCOBHX ITOCIIYT;
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- po3yMi€ MOPANOK PO3paxyHKy Ta BUKopHcTaHHA ba3zoBoi CraBku ans BuzHaueHHs 3MmiHioBaHOi CTaBKH,
MOPSIOK PO3PaxyHKy Ta BHKOpHUCTaHHSA 3MiHIOBaHOI CTaBKH 3rigHO 3 yMoBamH, nependadyeHuMu KpeautHum
JoroBopoM Ta 1umu IIpaBunamu, moro/HKyeThes 3 BKa3aHUM HOPSIAKOM PO3PaxyHKY Ta BBa)KAE TAKUN MOPSIIOK

MPUHHATHUM IS ce0e.

2.4. Kowicii.

2.4.1. 3anagannsg bankiBcekux mocnyr [loznuansHuk crutagye banky xomicii BiamosigHo 1o 1.2.4 KpenutHOTO
nmoroBopy Ta TapudiB. HapaxyBaHnHs KOMICiHi, BCTaHOBICHHX KpeauTHUM JOTOBOPOM 3IIHCHIOETHCS IO AATH
¢axTruHOrO NOoBepHEeHH: Kpenuty B moBHOMY 00cs31, SIKILIO 1HIIIE HE BUILTMBAE 3 yMOB KpeauTHoro noroBopy ta
nux [Ipasuir.

2.5. Paxynku. PexBi3uTH paxyHKiB, SKi BIAKPHBAIOTHCSI baHKOM Ta BUKOPHUCTOBYIOTHCS MPH KPEAUTYBaHHI 32
Kpenutaum gorosopom HaBeneHi y 1m.2.5. Kpenutaoro gorosopy. Y KpeauTHomy 10roBopi MOKYTh 3a3Ha4aTUCS
HOMEPHU TaKHX paxyHKiB:

2.5.1. Tlo3n4koBOrO paxyHKy, IO Bigkputuid y baHKy 1 BHKOPHUCTOBYETBhCS sl BUAadi Ta OOIIKY
3aboprosanocTi Ilo3ngansarka 3a HamanuM barkom Kpemurom;

2.5.2. TpaH3uTHOIrO paxyHKY, 0 BIIKpUTUH y BaHKy 1 BAKOPHCTOBYETHCS AJISl CTPOKOBOTO 200 JOCTPOKOBOTO
norameHHs 3a0oproBaHocti [losmuanbHuka 3a KpeauTHHUM IOroBopoM B CTpOKH, BH3Ha4YeHi KpeautHum
JOTOBOPOM.

2.5.3. TloTo4yHOro paxyHKy, 110 BiakpuTuid y banky a6o y inmomy Oanky. Ilpu mpomy, SIKIIO iHIIE HE
nepenbaueHo Kpenutaum noroBopom, [lo3ndanbHUK Mae MpaBo BUKOPUCTOBYBATH BiKpuUTHiA [lo3nyansHuKy y
banky NOTOYHHI PaxyHOK 3 METOIO aKyMYJIFOBAaHHSI KOLITIB JUISI IOAAJIBIIOIO MepeKasy/IoroBipHOrO CIIMCAHHS
TaKHUX KOIITIB Ha MOTAIICHHS 3a00proBaHocTi 3a KpeauTHUM J0roBOpOM.

2.5.4. Inuon paxyHkH, BU3HaueHi KpeauTHUM JOrOBOpOM.

2.6.Ilopsinok Buaayi Kpeaury.

2.6.1. Kpenut Bunaetbes [lo3nuanbHuKy B 0€3roTiBKOBIN (opMi nUIIXoM niepepaxyBaHas KpeanuTty Ha i ta 3a
nopyuenHsM [lo3nuanbHuka, sike MicTUThCs B 11.2.7. KpeagutHoro goroBopy.

2.6.2. bank mae mpaBo BigmoBuTH y Buaadi [losmuansHuky Kpeauty abo Horo wactunu Ta/abo MPUIMHUATH
kpeautyBaHHs [lo3nyansHIKa 32 HASIBHOCTI X04a O onHIET i3 HACTYITHUX TTi/ICTaB:

2.6.2.1. mpocrtpoueHHst cmiati [lo3MYambHUKOM MPOIEHTIB, KOMICIH Ta IHIIMX IUIATEXiB, MeperdadyeHux
Kpenutaum nororopom ta/abo Tapudamu ta/abo mosepHenHs Kpenuty (uactuau Kpenuty) moHaiimMeHIne Ha
OJIVH KaJeHJapHUHN MiCSIIIb;

2.6.2.2. wHasBHOCTI 00CTaBUH, SIKi CBiq4aTh PO Te, o HamaHuil [lo3muanpankoBi Kpenut e Oyne moBepHYTO
y CTPOKH (TepMiHH), BU3HaUYeHi KpeauTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

2.6.2.2.1.HamaHHs U 3MIACHEHHS IIATEXIB JTOKYMEHTIB, 10 HE BiANOBIJAIOTh BHMOTaM 3aKOHOJIABCTBA Ta
BCTaHOBJICHUM B baHKy npaBuiam;

2.6.2.2.2. nananns [lo3nyansarikom y bank mist orpumands Kpeauty nokymeHTIB/iHGopMalii, o BUSBHINCH
HEIOCTOBIPHUMH;

2.6.2.2.3.neBukonanHs [lo3uvanpbHUKOM 3000B’s3aHb, TmependadueHNX KpeauTHUM JOTOBOpOM, IIMMHU
[TpaBunamu Ta/abo iHIIMMU JIOTOBOPaMHU;

2.6.2.2.4. npunuHEeHHs a00 peabHOI 3arpo3u MPUITHHEHHS JIOTOBODIB, sIKi 3a0€3MeuyI0Th BUKOHaHHS 3000B’13aHb
3a KpenutauMm noroBopom (y pasi yKIaJeHHS TaKUX JIOTOBOPIB);

2.6.2.2.5.neBukoHanHs [lo3nyanmbHUKOM 3000B’s3aHb, IMepen0dadeHuX JJOrOBOPaMH, SKHUMH 3a0e3MeuyeThes
BUKOHAHHS 3000B’s13aHb 32 BimoBiiHUM KpenuTHum noroBopoM (y pasi yKIaJeHHS TaKHX JIOTOBOPIB);
2.6.2.2.6.orpumanns [lozuuansarkom Kpenuty B iHmmii ¢inaHcoBii ycTaHOBI 03 OBiIOMIIEHHS TIpo 1ie baHK,
B MIOPSAKY BcTaHOBIIeHOMY 11.3.2. i€l ['maBu [Ipasu;

2.6.2.2.7. iuimiroBanHs npotu [lo3uyanbHUKA MPOLIEAYPH 32 CITPABOIO IIPO OAHKPYTCTRO;

2.6.2.2.8. BIAKpUTTS KPUMIHAILHOTO POBaKEHHsI TpoTH [lo3nvyanbHuKa;

2.6.2.2.9.He yKkianeHHs JIOTOBOPIB MIOAO CTpaxyBaHHS, nependadeHux 1. 2.9.4 Kpenurnoro morosopy (y pasi
HasBHOCTI TaKOro 000B 513Ky Ilo3nuanbHuKa);

2.6.2.2.10. He ykiajieHHs JOTOBOPIB 3a0e3leueHHs 3000B s3aHb 32 KpeauTHHM JOroBOpoM, mependadyeHux
m.1.2.9.2. Ta/a6o 2.9.3. KpenutHoro goroBopy (y pa3i HasBHOCTI Takoro 000B sa3ky [lo3nyansHuka);

2.6.2.2.11. 3anpoBamkenust HBY HanzBuuaiiHoro pexxumy poOotu banky abo OaHkiBChKOI cucTeMu YKpaiHH
BIJIIOBIIHO 70 BUMOTI' IHCTPYKIIii 11010 opraHizaiii poOoTH OaHKIBCHKOI CHCTEMH B HaJ3BHUYAHHOMY PEIKHMI
(3arBepmxkena [locranoBoro [lpapninas HamionanpHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITATHOTO PEXUMY, IO YHEMOIUBIIOE poOoTy banky abo GaHKIBCbKOI CHCTEMH YKpaiHH Y
3BUYAMHOMY TOPSIKY;

2.6.2.3. 3 iHmmMx miacraB, nepeadadyeHux KpeaurHum jgoroBopoMm, numu IlpaBuinamu Ta/ab0 YMHHUAM
3aKOHOJJABCTBOM.
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2.6.3. Y Bunaaky npuidHATTA bankom pimeHHs npo BigMmoBy Bix Buaaui [losuuansauky Kpemurty, 3 mincras,
nependaueHnx Kpeautaum goroBopom ta/abdo m. 2.6.2. miei ['maBu IlpaBui, bank mucsMoBO OBiIOMIISE PO 1€

IloznuaneHuka, Ha BUMoOry [lo3ndanpHuKa.
2.6.4. latoro Bumaui Kpeamty BBakaeThCsi NeHb chucaHHsA 3 [l03MYKOBOTO paxyHKY TpOIIOBHX KOIITIB
(moBHicTIO 200 YAaCTKOBO) BiINOBIAHO 10 YMOB KpeauTHoro 1oroBopy (yTBOpeHHs CTPOKOBOI 3a00proBaHOCTiI Ha
ITo3nukoBOMY paxyHKY).
2.7. Hini xkpenutyBanus. Kpenut BUKOPUCTOBYeTbCS Ha Iumi, Bu3Ha4deHI m. 2.7. KpeamtHOro moromopy.
Bukopucranns KpeanTy Ha il KpeJUTyBaHHS iHII, HIX nepeadadeHi BianoBiaHuM KpequtHum 1oroBopom, He
JIOITyCKAEThCS, 32 BHHATKOM ykiaaeHHs CTOpoHaMH JOTOBOPY MpPO BHECEHHS 3MiH Ta/ab0 MOMOBHEHb MO
BignmoBimHOT0 KpenutHoro moroBopy MIOAO 3MIHH ITUIeH KpeAUTyBaHHS (SKIIO 1HITUI MOPSAAOK HaJaHHS 3TOIU
Ha HeliIboBe BUKOpUCTaHHA Kpenuty He BU3HaueHHH BiAmoBinHUM KpenuTHUM TOTOBOpOM).
2.8.Ilopsinox noramenHs 3adoprosanocti 3a KpeauTHum 10roBopom.
2.8.1. IlozngyansHuk 3000B’s13aHMi TOBepHYTH banky KpenuT y moBHOMY 00cs31, CIUIATUTH TPOIIEHTH, KOMICIi
Ta iHI 1aTexi, nependadeHi Kpeautaum moroBopoM y mopsiaky (1m.2.8. Kpeautaoro moroopy Ta m.2.8. mi€i
I'nasu [IpaBun) i y cTpoku (Tepminn), nepeadaueHi . 2.2. KpeauTHoro 1oroBopy ta/abo gonaTkamMu 10 HBOTO i
1. 2.2. miei ['maBu [IpaBm.
2.8.2. Slxmo Oyapb-aKuWil TEepMiH 3MIACHEHHS IUIaTeXiB 3a KpeauTHHM OOTOBOpPOM MpHNaAae Ha BHUXITHHM,
CBSITKOBUH a00 iHIIMI HEpOOOUMii eHb, TO TUIATEXi MOBUHHI OyTH 3IiHCHEHI Y Mepiuii podouunii JeHb, sIKUi
ciiye 3a BUXiZHMM a00 CBATKOBUM nHeM. Jlaroro moramenHs Kpemuty/gactuaun KpemuTy BBakaeThCs naTa
3apaxyBaHHS KOWITIB Ha [l03MUKOBUI paxyHOK, SIKIIO iHIIE OpsAMO HE nepeadadeHo KpenuTHum A0roBopowm,
umu [IpaBunaMu a60 3aKOHOJaBCTBOM.
2.8.3. YV Bunmagky mnoBHoro mnorameHHs Kpemuty (morameHHss Horo ocTaHHbOi dacTWHH) llo3nvanbHHK
3000B’s13aHUN OJHOYACHO (B MEXaX OAHOTO 0aHKIBCHKOTO JHS) CIUIATUTH BCi HapaxoBaHi 3rimHo 3 KpenuTHuM
JIOTOBOPOM TIPOIEHTH, B TOMY WYHCII HapaxoBaHI 3a OCTaHHIA MICSAIb (YaCTHHY OCTaHHBOTO MICSIIS)
kopucTtyBanHs Kpeaurom Ta BcraHoBieHi KpeanTHMM OOrOBOpOM KOMicii, HEYCTOHKY Ta iHINI TIUIaTeXi,
nependaueHi KpenmuTHUM TOTOBOpOM, HE3aJe)KHO BiJ HACTaHHsS KiHIEBOi natu moramieHHs I[llomicsunoro
TUTATeXYy, 3TiHO i3 rpadikoM TuIaTexiB, Bu3HaUeHUM KpeaquTHHM JOTOBOpOM.
2.8.4. lllnsxom mianucan#s BianosigHoro Kpeaurnoro qoropopy CTopoHu midnuv 3roau, 1o ciarta Kpenury,
MPOIIEHTIB, IHIIMX TUIATEXiB 32 KpeaAuTHIM JOrOoBOPOM MOKE 3/1CHIOBATHCS TPETIMU OCOOAMHU.
2.8.5. Y pasi HemocTaTHOCTI CyMH 3iHCHEHOTO TUIATeXXy Ha TpaH3UTHUN paxyHOK JJIsi BAKOHAHHS TPOIIOBUX
3000B’s13a8p KitienTta mepen bankoMm 3a KpeauTHUM HOTOBOpOM y TIOBHOMY 0O0CS31 ISl CyMa TOTAIla€ BIMOTH
Banky B Takiii ueproBocTi:
2.8.5.1. Y nepmy 4epry cmiaqyiorbes (y BKa3aHiil HUK4Ye MOCTiAOBHOCTI):
2.8.5.1.1.1IpoctpoueHa cyma i3 nmoBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);
2.8.5.1.2.IIpocTpoucHa cyma MPOLIEHTIB 3a KOpUCTyBaHHS KpeauTom;
2.8.5.2. VY apyry 4epry cmiiauyroThes (y BKa3aHiil HUKYe MOCTiT0BHOCTI):
2.8.5.2.1.1lorouna (He mpocTpoueHa) cyma i3 moBepHeHHs Kpeauty (ocHOBHOTO O0pry);
2.8.5.2.2.TTorouyHa (He IpOCTpOUCHA) CyMa NPOIICHTIB 32 KopucTyBaHHs Kpeaurom;
2.8.5.3. ¥ TpeTio 4yepry cmiiauyoThes (Y BKa3aHill HH2KYe MOCJiA0BHOCTI):
2.8.5.3.1.1IpoctpoueHi cymu KOMICiHi Ta iHIIKX TUTATEXKIB, AKi ependoadeHi KpequTHuM ToroBopoM 1 OKpeMo He
00yMOBIIeH] B IHIMUX TiAMyHKTaX 11. 2.8.5. i€l ['maBu [IpaBwu;
2.8.5.3.2.TloTouHi (He MPOCTPOUECHI) CyMH KOMICIH Ta iHIIMX IJIATeXKIB, sIKI ependadeHi KpeauTHuM 10roBopoM
1 OKpeMo He 00yMOBJIeHI B IHIIKX MiAMyHKTaxX 1. 2.8.5 i€l ['maBu [IpaBwun;
2.8.5.3.3.1lens, mtpadu Ta iHIII BUIM HEYCTOHKM Ta OyIb-sAKi iHII TUIATeXi (Y TOMY YHCII, aje He BUKIIOYHO
CyIOBi Ta iHmI BHUTpaTH baHKy, MOB’s3aHi i3 BXHUTTSAM baHKOM 3axOfiB OO MPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a KpenuTHuM 1oroBopom), siki 1moB’si3aHi i3 KpeautHuM 10roBOpoMm;
2.8.5.3.4. JlocTpoKOBI IJIaTeXi mo/10 MOBEPHEHHS KpeauTy (KpeauTiB) (OCHOBHOTO O0pry).

KiieHT He Mae mpaBa 3MiHIOBATH YEePTOBICTh MOTAIICHHS 3a00pTOBaHOCTI 32 KpeuTHIM JIOTOBOPOM, B
TOMY YHCII IUISXOM 3a3HAUCHHS B TUIATDKHUX JIOKYMEHTAX MPU3HAYCHHS TUIATEXY, IO MOPYIIYE YeProBICTh,
Bu3HaueHy 1. 2.8.5. miei ['masu [lpaBun. ¥ Bumanxy HaaxopkeHHs Bif Kiienta abo TpeThoi 0ocoOu KOWITIB 3
NPU3HAUYEHHSM IUIATEXKY, SIKE MOPYLIye YeproBicTh, BU3HavYeHy M. 2.8.5. wiel ['masu IlpaBun, bank npoBoauTth
norarieHHs 3aboproBaHocTi KiieHnTta BimnmoBigHO 10 mojioxkeHb 1. 2.8.5. wiel ['maBu IIpaBui HE3aaeKHO Bif
BkazaHoro KilieHTOM NMpu3HaYCHHS IIATEKY.
2.8.6. /locmpoxkoee nozawennsa 3adopzoeanocmi 3a Kpeoumnum 0ozoeopom
2.8.6.1. Tlo3uuaJbHUK Ma€ NPaBO 3AIMCHUTH MOBHE a00 YaCTKOBE JIOCTPOKOBE IOrallleHHs 3a00proBaHOCTI 3a
KpeautHum noroBopom 3rifHo 3 1. 2.8.6. KpeauTHOro 10roBopy.

87



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
2.8.6.2. 3apaxyBaHHA JOCTPOKOBO CIIaUYE€HUX KOIITIB HA IMOTamieHHs 3aboproBaHocTi 3a KpeautHum

JOrOBOPOM (Y T.4. 32 aHyiTeTHUM IIaTeXeM) 3AiHCHIOeThCsl bankoMm:

2.8.6.2.1.He mi3HiIIe HACTYITHOTO OAHKIBCHKOTO JTHS 32 THEM HAJIXOKEHHS KOIITIB Ha TpaH3UTHUH paXyHOK — Y
pasi AKIo CyMma 3apaxOBaHMX Ha Ie paxyHOK KOIITIiB JOCTATHS ISl TIOBHOTO TOTAIIEHHS 3a00prOBaHOCTI 3a
KpenutHum 1oroBopom;

2.8.6.2.2. B maTy TOTamIeHHs MEPIIOr0 HACTYMHOTO YEProBOro IUIATeXy 3rimHo 3 I'padikom morameHHS
3a00proBaHOCTI, HE3AJIEKHO BiJl JaTH iX cruiaTé [lo3mganbHUKOM - y pasi SIKIIO CyMma KOIITIiB, 3apaXxOBaHUX Ha
TpaH3uTHUII paxXyHOK, HEAOCTATHS AJIsl IOBHOTO MOTAaIIEHHsI 3a00proBaHocTi 3a KpeauTHUM 10r0BOpOM.
2.8.6.3. I'padik, 3MiHEHHWH BHACHiZOK YACTKOBOTO JOCTPOKOBOro rmoramenHs Kpeauty wmoxe OyTh
HanpapneHui [lo3nyansHUKy y OAuH 13 crtoco6iB, Bu3HaueHuX 1. 2.3.6.3.8 miei ['masu [IpaBu.

2.8.6.4. bank y Bunagkax, nepeadadeHux m. 2.6.2. uiei I'nasu IlpaBun ta/abo KpenutHum 1oroBopom Brpasi
BUMaraTH JOCTPOKOBOTO MOBepHEHHS KpenuTy, MpoIeHTIB, KOMICiii Ta IHIINX HAIEKHUX A0 CIUIATH TUIATEXKIB 3a
KpenutauM qoroBopom, mpo mo noBizomise [lo3udanpHuKa.

2.8.6.5. llo3nyanbHUK 3000B’sA3aHAN MICIS OTPUMaHHS MOBimoMIIeHHS banky, mepenbadenoro m.2.8.6.4. miei
I'maBu IlpaBun, ycynytu mnopymeHHs ymoB KpenutHoro poroBopy Ta/abo mmx [IpaBui, BkazaHux y
MOBIMOMIICHHI BIpooBX 30 (TpUOIATH) KaJeHOAapHUX IHIB (a 3a CIIOKHBYMM KPEIUTOM, 3a0e3leUeHUM
1ITOTEKO010, a00 3a CIIO’KUBYMM KPEIUTOM Ha PHUI0AHHS )KUTIA - 60 KaJeHIapHUX JHIB) 13 THSA OTPUMaHHS TaKOTO
noBigomieHHs. SAkmo [To3nvanbHUK HE yCyHYB BKa3aHi mopyueHHs, To [To3nyansHuK 30008’ 13aHHI JOCTPOKOBO
noBepHyTH Kpeaur, mpoueHTH, KoMicii Ta iHII HalleXXHi 0 CIUIaTH IulaTexki 3a KpeIuTHHM TOTrOBOpOM He
mizHime 31-ro (a 32 CHOXHBYUMM KpPEAWTOM, 3a0e3MeUeHrM IMOTeKoro, abo 3a CHOXWUBYMM KPETUTOM Ha
npua0aHHs JKUTIa — 61-T0) KaJeHJapHOTO JHSA BiJ JHA OTPUMAaHHS HHUCHMOBOTO (B mamepoBoMy abo
€JIEKTPOHHOMY BUIJIAI ) oBinoMieHHs banky (1. 2.8.6.4. uiei I'nasu [IpaBmun).

2.9. CtpaxyBaHHf, HeyCTOiiKa Ta iHuIi 3aco0u 3a0e3meyeHHs 3000B s13aHb 32 KpenuTHUM 10T0OBOpPOM.
2.9.1. Heycmoiika.

2.9.1.1. 3a HecBoe4acHe BHKOHAHHS (IIPOCTPOYEHHS) TPOIIOBHX 3000B’s3aHb 3a KpeauTHUM JOrOBOpPOM
[Mo3nyanpHUK BimmKOAOBYe baHKy 3amofisHi 30MTKHM B TMOBHOMY OOCS31 Ta CIUladye TEHIO B PO3MIpI,
nepenoaueHomy 1. 2.9.1.1. KpeautHoro morosopy. ['pomroe 3000B’s13aHHS BBRXKAETHCS MPOCTPOUSHUM 3 JTHA
HACTYITHOTO 32 TEPMIiHOM UM OCTAaHHIM JIHEM CTPOKY Ha 3[[IHCHEHHS BiMOBIIHOTO TPOLIOBOTO 3000B’s13aHHA. Y
Oyab-skoMy pasi po3mip meHi, HapaxoBaHoi [lo3myanpHuKy Ha migcraBi KpeauTHoro moroBopy He MoOxe
nepesuiyBatu 15% (I ATHaAUATH BiICOTKIB) Bil CYMH HECBOE€4AaCHO BUKOHAHOTO ['pomioBoro 30008’ si3aHHS.
2.9.1.2. 3a nopymieHHs 3000B s13aHb, nependadeHux Kpenutaum moroBopoM Ta mumu llpaBunamu, bank mae
npaBo cTarHyTH 3 [lo3nyanbHuka mTpadu, po3Mip, MACTaBU Ta MOPSIOK CIUIATH SKUX BU3HaueHo m.2.9.1.2.
KpenutHoro goroBopy. fxmo m. 2.9.1.2. KpenutHoro moroBopy mnependadeHi mrpadu, Mo 3aCTOCOBYIOTHCS
OJTHOPA30BO, TO TaKi mTpadu HAPAXOBYIOTHCSA B HACTYITHOMY MICSIIi, IO HACTAB 3a MICAIEM MOpPYIICHHS abo
BUsIBJICHHs mopymieHHs. Axmio m. 2.9.1.2. KpeautHoro morosopy nepeadadeHi mrpadu, mo 3aCTOCOBYIOThHCS
HIOMICSIYHO, TO TaKi WTpadu HAPAXOBYIOTHCS HIOMICSIYHO, MOYMHAIOYHM 3 HACTYIMHOTO MICSI, 110 HAcTaB 3a
MicsilieM NOpYyIIEHHsS a00 BHSBJICHHS MOPYIICHHA. Y BUIAIKy BUKOHAHHS BKa3aHMX OOOB' s3KiB/BUMOr mITpad
CKacoOBYEThCSI 3 HACTYITHOTO MICSIsl 3a MicslieM BHKOHAHHA. [Ipo 3acTocyBaHHS IpaBa Ha CTSATHEHHS
mrrpady/mrpadis bank mosimomisie [lo3nyanbHrKa 0 JHUM 13 HACTYITHUX ctoco0iB (Ha BuOip banky): mrucsMoBO
Ta/abo 3acobamu SMS-iHpopmyBaHHs Ta/abo yepe3 MeceHaxepu.

2.9.1.3. CykynHa cyma HeycTOlKH (1uTpad, neHs), HapaxoBaHa 3a MOPYIIEHHs 3000B’s13aHb [lo3nyanbHuKa Ha
nigcrasi KpenuTHoro goroBopy, He Moxe nepesuiyBaTa 50% (1 sitnecstu BiIcoTKiB) Big cymu Kpenuty (1. 2.1
KpenutHoro norosopy).

2.9.1.4. Hlnsaxom nignucands Kpeantaoro norosopy CTopoHH HiATBEPIKYIOTH JOMOBJIEHICTs CTOpiH Mpo Te,
IO CTPOK TIO30BHOI JaBHOCTI /Uil CTSTHEHHs HeycToWku (mTpady, meHi), 3a KpeauTHUM m0roBOpoM,
NPUPIBHIOIOTHCS 10 CTPOKY TO30BHOI JaBHOCTI BCTAHOBJIEHOI 3aKOHOM JIJIsi OCHOBHOT BUMOTH 3a KpeautHuM
JIOTOBOPOM.

2.9.2. Ilopyka. 30008 si3anns [lo3ngansauka 3a KpequTHIM JOTOBOPOM 3a0€3MEeUyIOTHCS MOPYKOIO, SKITO 118
nepenbadeno 1. 2.9.2. KpeauTHoro 10roBopy.

2.9.3. 3acmaea. 30008 's3anHs [losnuyanpHuka 3a KpenuTHum noroBopoM 3a0e3ledyroTbes 3acTaBOIO
(inoTekoto), KO 1e nependadeHo 1. 2.9.3. Kpenutaoro gorosopy. ¥ takomy pasi [lozndanbHuk 30008’ 13aHMIMA
HaJaTH/3a0e3MeYNTH HaJlaHH TPETIMU 0co0aMu MpeaMETY 3aCTaBH/IPEAMETIB 3aCTaBU B SIKOCTI 3a0e3MeUeHHS
BUKOHaHHS 3000B’s13aHb [To3nyanbauka 3a KpeuTHUM J0roBOpOM.

2.9.4. Cmpaxysanna. O6oB s3ku lloznvanbHuKa IONO CTpaxyBaHHS BH3HauyaroThes 11.2.9.4. KpenutHoro
JIOTOBOPY (SIKIIIO Taki 000B sA3kK nependaueHo 11.2.9.4. KpeautHoro 1orosopy).

2.9.4.1. V Bumajakax HaJaXxO/KEHHS 10 baHKy CTpaxoBOro BiAIIKOAYBaHHS Biji CTPaXOBOi KOMIIaHIT BiAMOBIIHO
JI0 IOTOBOPY CTpaxyBaHHsI, BUTO0Ha0yBadeM, BiAMOBIIHO 10 YMOB sikoro € bank, bank mae mpaBo HarpaBuUTH
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KOILITH, OTPUMaHi SIK CTPaxoBe BiJIIKOIyBaHHS, Ha morameHHs 3adoprosanocti [lo3nuansHuka 3a Kpeautaum

JIOTOBOPOM.

2.9.4.2. llo3nyanbHUK 3000B’s3aHU HajaTy (3a0e3meunTr HafaHHs) baHKy HOTOBOpHM CTpaxyBaHHS, YKIaAeH]
3 IOTPUMAaHHIM BUMOT KpequTHOro OoroBopy Ta AJOKYMEHTH, IO CBi4aTh IPO HAOYTTS YMHHOCTI OTOBOPaMHU
CTpaxyBaHHSl (CTPaXxOBHH MOJiC, aKT NMPUHAMAaHHS IUIATEXy, PO3PaxXyHKOBO-KACOBHH JOKYMEHT TOIIO) - /O
MoMeHTY Buaadi Kpenury. Y Bunanky sKIo cTpaxoBHi IUIATIX OIUIAYY€EThCS 3a paxyHOK Kpenuty, TOKyMeHTH,
IO CBIIYaTh MPO OIUIATy TaKOrO JOTOBOPY CTpaxyBaHHA He HajaroThcs. HacTymHi moroBopu cTpaxyBaHHS,
YKJIaJicHI Ha BUKOHAHHS BUMOT KpenTHOTO 10r0oBOpY, pa3soM 3 JOKyMEHTaMHU, IO CBiAYaTh MPO HAOYTTSI HUMH
YiHHOCTI, [lo3nyanbHuK 3000B’13aHMi HaJaBaTH baHKOBI He Mi3HIlIe I’ sITU poOOYNX JIHIB Bij JHS OTPUMAaHHS
IlognyansauKoM BiAmoBiqHOI BuMorn banky. OO0oB’s30k Ilo3wuanbHrKa, BH3HAYEHWH MMM ITYHKTOM
KpenutHOoro moroBopy, BBaKa€TbCcs BUKOHAHUM, SKIIO baHK OTpuMaB BiA BiANOBIAHOI CTPaxoBOi KOMMaHii
iHpopMaLito (peecTp JOrOBOPIB CTpaxyBaHHS, PEECTP CTPAXOBHX IOJICIB TOWIO), sIKa MiATBEPIKY€E HaJEKHE
norpuManHa [1o3nuanbHIKOM BUMOT 100 CTpaxyBaHHS, epeadadennx Kpenntaum gorosopom. IloznyanbHuk,
NUIAXOM TifanucanHs KpeanTHoro moroBopy 0e3yMOBHO MiATBEPKYE CBOIO 0e33acTepelkHy 3roAy Ha JOCTYI
banky no indopmarii mpo (akT yknageHHs Ta yMOBH yKiiajeHUX [1o3MdaibHUKOM JJOTOBOPIB CTpaxyBaHHS, sSIKi
HeoOXiIHI Ayl BUKOHaHHA yMOB KpenutHoro 10roBopy.

2.10. CtopoHu MOXKYTh BU3HAaYaTH OKpeMi 30008 s13aHHsA y 11. 2.10. KpenuTHOTO 1OTOBOPY, SIKi, y pa3i HASBHOCTI
cymepe4yHocTi 3 iHmuMH ymoBamMu KpeautHOoro moroBopy Ta/abo mux IIpasun Tta/abo Tapudis, maroTh
MEPEeBAXKHY CHUITY.

2.11. [lomaTkoBi yMOBH, B TOMY YHCII MIOAO OOOB’S3KOBOTO YKJIAJCHHS TOTOBOPIB 3 TpPeTiMH 0coOaMu, SKi
HEOoOXiZHI AN ykiajeHHs BinnoBimHoro KpeautHoro noroBopy Ta HamanHs [losmuanshuky Kpemuty,
BU3Ha4aroThes 1. 2.11. KpeautHoro nororopy. Jlogatkosi ymoBu, nependadei m. 2.11. KpeautHoro nororopy,
y pa3i HasBHOCTI CyNepevHOoCTi 3 iHmmMHu yMoBamu KpemuTHOro moroopy (B Tomy 9wcii, ymoBamu 1. 2.10
KpenutHoro morosopy, Ta/abo mux [Ipaswn Ta/abo Tapudis, MatoTh IEpeBaKHY CHITY.

2.12. 3a nopyeHHS BUKOHAaHHS 3000B’s13aHb 32 KpeautHuM goroBopom 1a 1iuMu [Ipasunamu CTOPOHH HECYTh
BIJINIOB1IaJIbHICTB 3T1THO 3 3aKOHOIABCTBOM. 30MTKH, 3aB/IaHi BHACIIIOK MTOpYIIeHHS 30008 13aHb 32 KpegurHum
JIOTOBOPOM Ta MU [IpaBunaMu, B TOMy 9HCIIi i yIyIIeHa BUTOAA, BIAMIKOAOBYIOTHCS B IIOBHOMY O0CSI31 TIOHA/T
HEYCTOMKY.

2.13. V pa3i HeBUKOHAHHS a00 HEHAJIS)KHOTO BUKOHAHHA baHKoM 000B’s3kiB 3a KpeauTHuM moroBopom,
[lo3n4aapHUK Mae MpaBO BUMAraty, a bank 3000B’s3aHU# CIUTATUTH YIIPOaoBXK 30 (TPUAIATH) THIB 3 MOMEHTY
OTpUMaHHs MHChMOBOI BUMOru Ilo3nyansHuka cyMy MpOCTPOYEHOIO IPOILIOBOrO 3000B’13aHHS 3 ypaxyBaHHIM
BCTaHOBJICHOT'O 1HJEKCY 1HMJISMLI, a TAKOXK CyMy TPOLIEHTiB, Y po3mipi 0,1% (o1Ha Aecsita MpOLEHTA) PIYHUX Bij
IPOCTPOYEHOI CyMH 3a BECh 4ac MPOCTPOUCHHS - BIAMOBIAHO 10 cT.625 LluBinbHOTO Kojekcy YKpainu, y pasi
NPOCTPOYEHHS BUKOHaHHS baHKoM rpomosux 30008’ s13a0b nepex [lo3nyansHukoMm.

3. IHIOI YMOBU KPEUJATYBAHHA 3A KPEAUTHUM JOI'OBOPOM

3.1. Hapanns indopmauii nporsirom crpoky aii Kpeautnoro norosopy. llnsxom nianucannsm KpeautHoro
noroopy CTOpOHM IIHILIM 3rOAM, IO MPOTSIroM CTpoky Aii KpemutHoro moroBopy, HagaHHs Ilo3nuanbHUKY
iHpopmauii B 00cs3i, BU3HaUYeHOMY 3akoHOM YKpainu «lIpo croxxuBue KpenuTyBaHHS», Oyzae 3aificHIOBaTHCS
baHkoM y HACTYITHOTO TIOPSIKY:

3.1.1. bank, Ha muceMoBY BuUMOTY (3anuT) KitienTa, ane He dactime 1 (ogHOTO0) pa3y Ha MicsIls ab0 y pa3i 3MiHU
icrotHux ymoB KpeaurtHoro (B minsix mporo myHkry IlpaBun mix ictoTHuMu ymoBamu CTOPOHH PO3YyMIiIOThH
BUKJIFOUHO: TipeMeT KpemuTHOTOo IO0roBOpY, CTPOK KpEAMTYBaHHS, MPOIGHTHA CTaBKa 3a KOPHCTYBaHHS
Kpenutom, BifmoBigaibpHicTh 3a opylieHHss KpeaquTHoro goroBopy) 6e301uiaTHo, noBigominse [lo3ndanbHUKyY
iHdpopmariito (y BHUIIIAMI AOBiOKHA, 32 ()OPMOIO, BCTAHOBIICHOK baHKOM) TpO TOTOYHHUI po3Mip HOTO
3a00proBaHOCTI, PO3MIP CYMH KpEIHTY, MOBEPHYTOI KPEIUTOAABIIIO, HAJIAE BUIMCKY 3 PaxXyHKY/paxyHKIB (3a
HAsBHOCTI) IIOJI0 TOTalieHHs 3a00proBaHOCTi, 30KpeMa iHpOpMAaIlilo Mpo TUIaTeXi 3a IMM JOTOBOPOM, SIKi
CIUIa4EHi, SIKi HAIEXKUTH CIUIATUTH, AaTH CIUIaTH a00 MepioAn y Yaci Ta yMOBH CIUIATH TAKHX CYM (332 MOXKJIMBOCTI
3a3HaYCHHS TAKUX YMOB Y BHIIUCIII).

3.1.2. Indopmarist, Bkazana y m. 3.1.1 tiei I'maBu [IpaBun, nangaerscst KiientoBi bankom Bmpomomx 30
(TpUAIATH) KaJCHJAApHUX JHIB 3 MOMEHTY OTPHUMaHHS BiJIIMOBIIHOI MHCEMOBOT BUMOTH (3amuty) Kiienra y
MUCBMOBIH (B T. 4. €JIEKTPOHHIN) popMi OMITO0 (EMEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
iy posnuc Kiienra.

3.1.3. ¥V pasi nomanus KiienToMm, Bpoaosx 1 (0AHOI0) KajJeHIApPHOIO Micslisd, 1BOX abo Oiibllie BHUMOI IIPO
HaznaHHs iHdopmaii, nependavenoi . 3.1.1. wiei ['nmasu [IpaBuin, HaraHHA KOXHOT HAacTynHOI (ITiciis nepiioi ado,
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y pa3i 3MiH iCTOTHUX yMOB J{0roBOpy KpeAnTYBaHHs paxyHKY BIPOJOBK BiAMIOBITHOTO MicCsIIsl, — MICIIsL APYTOi)
JIOBIJIKM Ta BUIHCKU BiIOYBa€ThCS 32 YMOBHU OIUIATH BiANOBiAHOI KOMicii (y pasi ii HasSBHOCTIi), BCTAHOBJIEHO]

Tapudamu, cranom Ha naty 3BepHeHH: KitieHTa nmpo HagaHHA BKa3aHOi iH(popMariii.

3.2. [lo3nuansHUK 30008’ sI3aHUI:

3.2.1. IluceMoBo (B mamepoBiii abo enekTpoHHii (opmi) moBimomutu baHk mpo 3MiHY MicCIsl MPOKUBaHHS,
pobotu, mpi3Bumma abo iMeHi, iHMMX 0OCTaBWH, 3JaTHUX BIUIMHYTH Ha BWUKOHAaHHSI HUM 3000B’s3aHb 3a
KpenutauM moroBopom, ympomoBx 3-X THIB 3 MOMEHTY HacTaHHS Takux oOctaBuH. llo3nuanbHuK Hece Bei
HETaTHBHI HACHIJIKHU, OB A3aHi i3 HEBUKOHAHHS 000B 3Ky MOBIJOMUTH baHK Mpo 3MiHM AaHUX, SIKi BKa3aHi y
oMy MyHKTI [IpaBui.

Croponn morogwnd, 1o Oynb-siki moBimomieHHS banky 3a KpemuTHEM HOTOBOpOM, 3a BHHSATKOM
MOBiOMJIeHB, nependauenux m.2.12.11., 2.16. Kpenutnoro norosopy Ta m. 1.31. Pozginy I uux [IpaBun uu B
iHImMX Bumagkax (mpsimMo nepeabaueHnx KpeantHum moroBopom, [IpaBunmamu, 3aKOHOTABCTBOM), Ha PO3CYA
banky, - HanpaBisirorecss Ha E-mail Ilo3nvanpHrka, y BUIVISIAI €IEKTPOHHOTO AOKYMEHTA, 3 HAKJIAACHHIM
KBaJTi(hiKOBaHOTO €JIEKTPOHHOTO migmucy  banky (ymoBHOBaXkeHOI  0coOm banky), abo
HaNpaBJISIOTEC/Hagat0Thesl bankoM [lo3nyanbHuKy y MUCBMOBIH (OpMi MOMITOIO0 3a HOro aapecoro (Micie
MIPOXKHUBaHHS), a00 ocobucTo [loznyansHuKY 9u HOoro yrmoBHOBaXXeHOMY TpeficTaBHUKY. Hampasnenns bankom
MOBIIOMJICHB, TiependadeHnx KpeauTHuM HOroBOopoM, 3a ampecoro (wmicre mpokuBaHHA), E-mail (s
CJIIEKTPOHHUX JIOKyMeHTiB) Ilo3nuanbpHuka, siki BkazaHi B KpemuTHomy moroBopi, abo 3a OCTaHHBOIO
noBiiomiieHoro banky [lo3udanpHukoM, micis ykinagaenus Ctoponamu KpenutHoro 1ororopy, aapecoro (Micie
npoxuBaHHs), E-mail (17151 eneKTpOHHUX TOKYMEHTIB) BBOKAETHCS HAJICKHUM.

3.2.2. OTpuMyBaTH MOIITOBI MOBIJOMJICHHS BiJl baHKy B HAKOPOTIIII CTPOKHU Ta OTOXKYETHCS 3 TUM, IO Oy Tb-
sIKE TTOB1IOMJICHHS sIKe HAAIWILIO BiJi BaHKy BBa)kaeThCs TakuM, 0 oTpuMaHe [o3nyanbsHIUKOM 3 TPETHOTO JHS
BiJl MOMEHTY HAAXOJDKEHHs MoBimomieHHs baHKy no ycraHoBu momitu, sika obcimyroBye Ilo3uuanbHuka 3a
BKa3aHOI0 HHUM aJIpecoro (MicCIle MPOXUBAHHS), SAKIIO HE BCTAHOBIEHO paHilmy Aary (akKTHYHOTO OTPUMAaHHSI
[Mo3n4yanbHUKOM IBOTO MOBIJOMIICHHS.

3.2.3. OTpuMyBatTH eI1eKTPOHHI JOKYMEHTH, siKi Haaiduum Bix banky Ha E-mail [To3nuansHuKka Ta moroKy€eThes
3 TUM, IO OyAb-SKUH eNeKTPOHHUI JOKYMEHT, HaAicTaHuid baHKOM eNneKTpoHHOIO momTo [lo3ndyanpHUKY,
BBRKAETHCS TAKUM, 1110 OTpuMaHui [lo3uyanibHUKOM Ha TpETiil JeHb 3 JAHs BiAnparieHHs bankoM Ha E-mail.
YMoBU 11bOTO MYHKTY [IpaBuil 1010 MOMEHTY, 3 SIKOTO BBa)KA€ThCs, MO [103MUanbHIK OTpUMAaB TIOBIIOMIICHHS
banky, BiampaBieHi MOIITO ab0 EJIEKTPOHHOK IIOIITOK, HE 3aCTOCOBYIOTbCS Y BHIIAQAKAX, KOJH
3aKOHOAABCTBOM TMPSIMO BU3HAYEHO IHIIWH MOMEHT, 3 SKOTO BIAMOBIAHI TOBIIOMJIGHHS BBa)KAIOTHCA
orpuMaHuMH [1o3nvaibHUKOM;

3.2.4. Bponorx nii KpemutHoro moroBopy Ha BUMOTY baHKy HamaBaTé OQiIliiiHi OHOBIIEHI TOKYMEHTH, SIKi
MiATBEPPKYIOTh OTPUMAaHHS Ta PO3MIp JOXOJIB 3a OCTaHHI IIicTh MicsliB. Bkaszani nokymenTu [loznuanpHuk
3000B’s13aHui HamaBaTu banky BripooBxk 30 (TpUALATH) AHIB Bia qHS X BUMord bankom Bix [1o3nuanbHuKa;
3.2.5. Y noBHOMY 00CsI31 BIJIIKOAYBaTH baHKy BUTpATH IIOMO 3HATTS OOTSDKEHBL Ta 3a00pOH, HAKJIAJCHUX Ha
MaifHoO, 110 € TpeaMeToM 3abe3rnedeHHs BiAmoBiaHo 10 1. 2.9.3. KpeautHoro moroBopy — BOPOJIOBXK 7 (CeMH)
KaJeHJIapHUX JHIB 3 MOMEHTY HarpaBiieHHst baHKOM BiJIIOBiJTHOT BUMOTH MPO BiJIIKOyBaHHS BKa3aHUX BUTPAT;
3.2.6. Y BuIaIKy 3al0JIisIHHS IKOAM MaifHy, sKe nepeaane abo Oyje repeaane B 3acTaBy UM MallHOBI ITpaBa Ha
AKe mepenani abo OyxyTh mepenasi y 3acTaBy Ui 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb llo3nvanbHuka 3a
KpenutHrm 10roBOpoM, HEraifHO MMCHbMOBO OBIIOMUTH baHK mpo 3anoaissHHA Takoi IKOIU Ta Ha BUMOTy baHky
Ha/aTH JIOJaTKOBE 3a0e3TeueHHsT BUKOHAHHs CBOIX 3000B’s3aHb 3a KpenmuTHMM JIOTOBOpPOM Ha yMOBax, IO
3a0BOJIbHSIOTH BaHK;

3.2.7. Y Bunaaxy JOpO>KHBO-TPAHCIIOPTHOI IPUTOJN OTPUMYBATH Ta 30epiratu npotokon HamionansHol momimii
PO JIOPOKHBO-TPAHCIIOPTHY MPHUTOAy. Y BHINAAKY HE3aKOHHOTO 3aBOJIOJIHHS TpaHCIIOPTHHM 3aco00M M
BUKpaJICHHS HOTr0 YaCTHHU, HE Mi3HilIe HACTYITHOTO, 38 JJTHEM HE3aKOHHOTO 3aBOJIO/IiHHS/BUKPAJCHHS, pOOOYOro
JHsI 3BEpHYTHCS 13 3as5BOI0 B IPAaBOOXOPOHHI OpPraHM Ta MOBiAOMHUTH PO Kpaaikky bank. CTpaxoBy KOMIIaHi0
MIOBIJTOMUTH TIPO 11e¥ (pakT BiAMOBIIHO O YMOB JIOTOBOPY CTPAaxyBaHHS,

3.2.8. 3abe3neunt baHky MOXKIHMBICTB, CAMOCTIHHO a0o0 13 3aly4eHHSIM TPETiX 0ci0, MPOBEJCHHS MEPEBIPKH
HAsSBHOCTI Ta CTaHy MaiiHa, sike, BimoBiaHo 10 1. 2.9.3 KpeautrHoro norosopy, nepenane abo Oyje nepenaHe B
3a0e3neueHHs (3acTaBy/iMOTEKy) UM MaiHOBI mpaBa Ha sKe Nepedani abo OyayTb mepelaHi y 3acTaBy A
3a0e3neueHHs BUKOHAHHs 3000B’si3aHb [lo3nvanbHuka 3a KpeauTHHUM JOTOBOPOM, Y TOMY YHCII MUISXOM
3IIHCHEHHS ITiJ] Yac Takoi nepeBipku $poTo-Ta/abo Bijeodikcallii BkazaHOTo MaiiHa;

3.2.9. Cnpusru (He nepemkopkati) banky B 3aiiCHEHHI IepeBipKH HASIBHOCTI Ta TEXHIYHOI'O CTaHy MaifHa, SKe
Oyne mepenane B 3acTaBy (IMOTEKY) YW MaiHOBI IpaBa Ha sike OyIyTh IepeiaHi y 3acTaBy JJis 3a0e3eUCHHS
BUKOHaHHS 3000B’s3aHb 32 KpeauTHUM JOTOBOpPOM, Yy TOMY 4YHCIi 3lilicHeHHIO (oTo-Ta/abo Bineodikcarii
BKa3aHOTO MaiiHa;
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3.2.10. HapaBartu Ha nepury BUMOTy baHKy ZOKyMeHTH Ta iHpOpMaLilo, 10 MiATBEPKYIOTh aKTyalbHUH CTaH
MaifHa, mpuadaHoro 3a paxyHok Kpenuty abo sike € mpenMeToM 3a0e3redeHHs BUKOHaHHA [lo3nvanbHUKOM
3000B’s13aHp 32 KpeouTHUM IOroBOpOM, NPaBO BOJIOAIHHS, KOPUCTYBaHHSA Ta PO3MOPSIKECHHS MPEIMETOM

3a0€e3IeUueHH;

3.2.10.1. YxiacTtr/3a0e3neunTy yKIaaeHHs (Ko 1e nependayeno 1. 2.9. KpeautHoro norosopy), 3ade3nednTu
HOTapiajibHE IMOCBITICHHS JOTOBOPIB (SIKIIIO IIe BUMATraeThCs 3aKOHOAAaBCTBOM a00 baHkoM): momo 3abe3nedeHHs
BUKOHAHHS 3000B’s13aHb [loznyansHuka 3rigHo 3 1m.11.2.9.2-2.9.3 KpenutHoro K0roBopy; CTpaxyBaHHS 3TiTHO 3
BuMoramiu 1.2.9.4. KpenutHoro A0roBopy;

3.2.11. JlorpumyBatucs Oyab-sSKUX IHIIUX 000B’s3KIB, sKi nependadeHi KpenutHuM 10roBopom 1a/ab0 muMu
IIpaBunamu, Ta/a60 3aKOHOABCTBOM.

3.3. bank mae npaBo:

3.3.1. KonrpomtoBati BuKOHaHHS [lo3nMyambHUKOM B3ATHX Ha cebe 3000B’s3aHb MPOTITOM BCHOTO Hacy Aii
KpenutHoro norosopy;

3.3.2. Bumaratu Bix Ilo3nyanbHrka HamaHHS HEOOXITHUX JOKYMEHTIB, SKi XapaKTepu3yloTh (iHAHCOBHUN CTaH
[To3nyanpHKKa Ta BIUIMBAIOTh Ha KPEIUTOCTIPOMOXHICTh [lo3nuanbHuka;

3.3.3. IIpoBoauTu mepeBipKy HasSBHOCTI Ta TEXHIYHOTO CTaHy MaifHa, IO MepeaHo B 3a0e3MeueHHs] BUKOHAHHS
30008 s3aHp 3a KpemutHum poroBopoM Ta 1umMmH llpaBumamu, y Tomy uwmchi 3piiicHeHHS ¢oTo-
Ta/abo Bigeodikcalii Takoro MaiHa;

3.3.4. 3any4artu 0 MPOBEICHHS NEPEBIPKY HASBHOCTI Ta TEXHIYHOTO CTaHy MaiiHa, 110 MePeIaHo B 3a0e3MeUCHHS
BUKOHAHHS 30008 s13aHb 3a KpeautauMm noroBopom Ta riumu [IpaBrnamu, — TpeTix 0cid Ha yMOBaX ayTCOPCHHTY,
0e3 000B"13KOBOTO MOToHKEHHS 3 [[03M4anbHUKOM, 32 YMOBH JTOTPUMAaHHS TPETIMH 0CO0aMU BUMOT CTOCOBHO
30epexxeHHs KoHDIIeHITiIHOT iH(popMarlii Ta 0aHKIBChKOT TAEMHHMII];

3.3.5. Bigcrymaru, nepenaBaty Ta OyAb-IKUM 1HITUM YAHOM BiI9y’KyBaTH, a TAKOXK MEpeaBaTH B 3aCTaBy CBOI
npaBa 3a KpeautHuM 10roBOpoM (ITOBHICTIO 00 YaCTKOBO);

3.3.6. llpunuHuTH HapaxyBaHHS TPOLEHTIB 3a KOpUCTyBaHHA KpemuToM Ta HaJeKHHX [0 CIUIATH
[Mo3nyansarkom banky kowmiciii 3a KpemutHum moroBopoM mnuisixom, HaxicnanHs bankom I[lozuuanbHuky
MUCbMOBOT'O IOBIIOMJICHHSI PO Take MPUINMHEHHSA (HapaxXyBaHHS NPOLICHTIB 3a KopucTyBaHHs Kpemurtom Ta
Hale)kHUX A0 cruatu IlosnvanpaukoMm banky kowiciii 3a KpenmuTHHM OOTOBOPOM MPHUMUHSETHCS) 3 NATH,
BU3HAYEHOI caMOCTiiiHO baHkoM y TakoMy MOBiZIOMIICHHI, y pa3i HasiBHOCTI J0 3a3HaU€HOI AaTH xo4a O OJHi€l 3
HACTYITHUX OOCTaBHUH:

3.3.6.1. mHacranHi, BinmoBigHO 10 yMOB KpemuTtHoro goroBopy, Ta/abo IIpaBun, Ta/abo BUMOr 3aKOHOIaBCTBA,
Jatu, B Ky [lo3nvanbHUK 30008’ s13aHUH OCTATOYHO MOBEPHYTH KpeauT B MOBHOMY po3Mipi pa3oM 3 MPOICHTaMH,
KOMICiSIMU Ta 1HIIUMH HAJISKHUMH 0 CIUIaTH 3a KpenuTHUM 10roBOpOM IIaTeKaMu;

3.3.6.2. 3BepHenHs baHky 10:

1) cyny i3 O30BOM MPO CTATHEHHs 3a00proBaHOCTI 3a KpeauToM, mporeHTaMu, KOMICIIMU Ta 1HITUMH
HaJIe)KHUMHU 10 CIu1aTh 32 KpeTuTHIM JOTOBOPOM IUIATEXKaMU;

2) cyny i3 MO30BOM PO 3BEPHEHHS CTATHEHHS Ha NpPEeAMET 3acCTaBH/IMOTEKH, HaJaHUN B 3a0e3redeHHs
BUKOHaHHS [lo3nuaibHUKOM 3000B’s13aHb 32 KpeTuTHUM JTOTOBOpOM;

3) HOoTapiyca i3 3asBOI0 PO BYMHEHHS BUKOHABYOIO HANKCY HA JIOrOBOpI 3a0e3IeUeHHs/IHIINX
JOKYMEHTaX, 1110 BCTAHOBJIOIOTH 3a00proBaHicTs [loznuanshuka nepen bankom, 1uis 3anoBoneHHs Bumor banky
moa0 noBepHeHHS KpeawTy, crutaté NpoleHTiB, KOMICIM Ta iHIIMX HaJeXHUX 10 cIulaTh 3a KpeautHum
JIOTOBOPOM TUIATEXKIB;
3.3.6.3. mpuitasaTTs BaHKOM pillleHHS TIpO 3BEPHEHHS CTATHEHHS Ha TMPEeIMeT 3aCTaBH/IMOTEKH, HaJaHUN B
3a0e3neueHHs BUKOHaHHS llo3nvanbHuKOM 3000B’s3aHb 3a KpeauTHHM OOroBOpPOM, LUIIXOM I03aCyIOBOTO
BPETYJIIOBAHHA y BCTAHOBJIEHOMY 3aKOHOJaBCTBOM MOPSAKY;
3.3.6.4. BumHeHHs baHKOM iHINMX 3aXOJiB MO0 MPHUMYCOBOTO CTATHEHHs 3a0oproBaHocti [lo3nyanbHuKa 3a
KpenuTHUM 10OrOBOpOM y BCTAHOBIIEHOMY 3aKOHOAABCTBOM TOPSAIKY.

3.3.7. BinHoBuTH B OyIb-sIKMi Yac HapaxyBaHHs MPOIICHTIB 32 KOPHCTYBaHHS KpeauToM Ta HaJeXHHX IO
crutat lo3muanpankoM banky kowiciit 3a KpeauTHuM HOTOBOpOM, HapaxyBaHHS SKHX OyJIO TPUITHHEHO
BIAMOBiAHO 10 yMOB 1. 1. 3.3.6. miei ['maBu IlpaBwi, mosixom Hagiciaands I[lo3nyanbHUKY THCEMOBOTO (B
narnepoBoMy abo eJIeKTPOHHOMY BHUTJIS/AI) MOBIIOMIJICHHS MPO Take BinHOBIEHHS. HapaxyBaHHS MPOLEHTIB 3a
KopucTyBaHHS Kpenntom Ta HanexHux 1o cruiaté [lozudansankom banky kowmiciit 3a Kpenutaum noroBopom
BIJTHOBJIIOETHCSI HA YMOBax IependaueHux KpemuTHUM TOroBOpoM 3 JIaTH, BU3HAYEHOI caMocCTiiiHO baHkoM y
HanpasyieHoMy [lo3n4anbHUKyY MOB1AOMIICHHI.

3.3.8. Maru iHmi mnpasa, ski nepenbaueni KpeautHuM noroBopoM Ta/abo mwmmu [IpaBunmamwu, Ta/abo
3aKOHOAABCTBOM.
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HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
3.4. CropoHM MalOTh iHII MpaBa Ta BUKOHYIOTH iHIII 000B’3KH, ependadeHi KpequtHum noroBopom ta/ado

rumu [IpaBunamu, Ta/ab0 3aKOHOTaBCTBOM.

3.5. HenilicHicTh OKkpemMux monokeHb KpemuTHOro moroBopy, Ta/abo mmx IlpaBmm, Ta/abo Tapudis He mae
HACJITKOM HEINCHICTh (HIKYEMHICTh) UM HEYKIAAEHICTh IHIMX yMOB KpemutHoro moroBopy, Ta/abo mumx
[Tpaswi, Ta/a6o Tapugis (MOBHICTIO a00 YaCTKOBO). Y BUITaJIKy BU3HAHHS OKPEMHUX YMOB KpeuTHOro 1oroBopy,
ta/abo nux llpaBun, Ta/abo Tapudis HenificHuMu (HikueMHUME) a00 HEYKIIaJIeHUMH, iHII ymMoBH KpeautHOTO
nmoroBopy, Ta/abo mux Ilpasmn, ta/abo Tapudis 3amumaTuMyThcsi 000B si3koBUMH aisi CtopiH. BusHanHs
HeniicHUMHU (HikyeMHUMH) a0o HeykinaneHuMmu Imx IIpaBun Ta/abo TapudiB He BIUIMBAa€ Ha YUHHICTD
KpenutHoro norosopy.

3.6. lnaxom mignucanas KpeautHoro morosopy (Horosopy mociyr) KiieHT ynoBHOBakye Ta Ge3BIIKIHYHO
nopyduae banky 3ailicHioBatu JloroBipHe crivicaHHsI B IOpsIAKY, BusHaueHOMY Posninom III mux [IpaBui.
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Llodamkosi ymosu 30ilicHeHHs1 KpedumHux onepauiti

TJIABA 4°. JOJATKOBI YMOBMU 3IIMCHEHHA KPEIUTHUX OITEPAIIINA

1. baHk Mae ipaBoO B OAHOCTOPOHHBOMY TMOPSIKY BiAMOBUTH KiTi€eHTYy y mpoBeieHH] KPEIUTHOI/-MX OTepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeaury (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JoroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0roBOpOM), 4aCTKOBO a00 B TOBHOMY 00C31 (IPU3YTHHEHHS
KPEAWTHOI/-UX omeparii/-iii Ha HeBU3HAYeHWH CTPOK ab0 OCTaTOYHA BiIMOBA), Y pa3i BUHUKHEHHS HACTYITHHX
00CTaBMH: BUHUKHEHHS 3arpo3 BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHH YM 3arpO3M TaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHUKHEHHS, BKIIOYAIOUYH alle He 0OMEXKYIOUNCh BOPOKUMHU aTaKaMH,
OJiokagamu, BICBKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOT'O BOPOTa, OTOJIOIICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YKpaiHi, BHHUKHEHHS Ha TEpUTOpii YKpaiHu BIICHKOBHX i, il CyCITITFHOTO BOPOTa, BUNHEHHS
aKTiB TEpOpU3MY, IUBEpCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIOLINM, 3aKOJIOTIB, IOBCTaHb, MAaCOBHX
3aBOPYILIEHb, EKCHPOMpialiid, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs CyO’€KTiB rocmnoiaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MACOBUX MPOTHUIIPABHUX M TPETiX 0ci0, BHHUKHEHHS IHITUX OOCTaBHH,
AKi 32 cy0’ €KTHBHOIO OILIHKOIO baHKy MOXYTh CBITUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeIuTyBaHHS paxXyHKy/ JloroBOpoM Mpo BiAKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10r0BOpOoM He Oy/ie TOBEPHYTO
y CTpOKM, Bu3HaueHi JloroBopom KpeauTyBaHHS paxyHKy/ JloroBopoM ©po BIAKPUTTS KPEIUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OO6CTaBUHU MPU3YIIMHEHHS KPeIUTHOI/-uX omnepartii/-iii. [Ipo BimMoBYy y
MPOBENIEHHI KPEeOUTHOI/-uX omepanii/-ii 3a JloroBopoM KpeIuTyBaHHA paxyHKY/IlOroBOpOM MpO BiJKPHUTTS
KpenuTHOI JiHii /KpeauTHHUM JOrOBOpOM, 4acTKOBO a00 B MOBHOMY 00Cs3i (NMPU3YNHHEHHSI KPEOUTHOI/-UX
omepariii/iif Ha HEBH3HAUeHWH CTpPoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepeadadeHoMy, BinnosiaHo, ['masoro 4 ta I'nasoro 4! I[Ipasun a6o B iHIIMIA JOCTYIIHMIA CIIOCI6.

2. baHk Mae€ TpaBO BiJIHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-iii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBopoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 332 Cy0’€KTUBHOIO
omiakorw banky, mpunuwamiack Aiss OOCTaBUH TPHU3YNMUHEHHS KPEAWTHOI/-WX omepartii/-iif, mpo mo Kitienrt
HOBiTOMIIETECS BaHKOM y TOpsaKy nepeadadeHoMy, Bianosiano, I'nasoro 4 ta ['nasoro 4! [pasun abo B iHmImiz
JIOCTYIHHH CIOCIO.

3. CTopoHU y3rofmiu, IO PIilIEHHS MPO BIIMOBY y IMPOBEINEHHI KPEIUTHOI/-UX OIeparii/-iid, BiIHOBICHHS
KpEeIUTHOI/-UX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHS paxyHKy/JloroBOpoM MpoO BigKPUTTSI KPEAUTHOI
niHii/KpeAuTHIM IOTOBOPOM BHACHTIJOK BUHUKHEHHs/MpUnuHeHHs OOCTaBHH MPHU3YMUHEHHS KPEAUTHOI/-HX
omepariii/-iii, baak mpuiiMae B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHHO) Ta y3romkeHHs 3 KiieHTomM He
notpedye. [Ipu mpomy KitieHT MoOXe BiAMOBUTHCS Bin 3MiHCHEHHS KPEIUTHOI/-UX omeparii/-iii 3a JloroBopom
KpeIUTYBaHHS paxyHKy//loroBopoM Tpo BigKpHUTTS KpeauTHOI IiHi/KpenquTHuMm 1oroBopoM (MHCHMOBO
noBiioMuBIIM baHk TIpo 1e), SKIIO 3MIMCHEHHS KpPEAWTHOI/-MX oreparii/-ii 3a JloroBopoM KpemnuTyBaHHS
paxyHKy/KpenuTauM 1oroBopoM BTpaTuTh 1 KirieHrta iHTepec mij yac abo Ticiis MpU3yNHHEHHS KPEAUTHOI/ -
uXx omneparii/-iii bankoM BHaciIOK BUHUKHEHHs: OOCTaBUH MPU3YTUHEHHS KPEJAUTHOI/-MX Orepartii/-ii.

4. B pasi npuliHsatTs baHkoMm pileHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iit 3a JloroBopom
KpeauTyBaHHs paxyHKy/ JloroBopom mpo BiZAKpHUTTS KpeIuTHOI JiHi/KpeauTHuM 10roBopoM (IIpH3yHHHEHHS
KpPEeIUTHOI/-UX orepallii/-ii Ha HEeBU3HAYEHHWH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BIHOBIIEHHS KPEIUTHOI/-UX
oriepallii/il BHACIiJOK BUHUKHEHHs/ipuniHeHHs1 OOCTaBUH NPU3YNMHEHHS KPEUTHOT/-uX ornepartii/-iid, KimenT
HE 3BUIBHSETHCS BiJi BUKOHAHHA CBOIX 3000B’s3aHb 3a [loroBopoM KpeauTyBaHHs paxyHKy/ JloroBopom mpo
BIJIKPUTTSI KPEAUTHOI JIiHi1/ JlorOBOpOM PO BiKPHUTTS KpeauTHOI JiHii/KpeTuTHIM JOTOBOPOM .

5.V pasi cynepednocti Mix JlogaTKOBIMH YMOBaMU 3/IiHCHEHHS KpEIUTHHUX OTepallili, siki nependoayeni y [nasi
4% TlpaBun Ta yMOBaMH, sKi repenbadeHi Oyab-SKUMHU iHIMMMHK TTyHKTaMd [IpaBui/JloroBopy KpeauTyBaHHS
paxyHKy/JloroBopy npo BiIKpUTTs KpeAUTHOI JiHii/KpenuTHoro noroopy, nepeBaxkny cuity MaroTh Jlo1aTKoBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTEpalliii, ki nepenbaueni [nasoro 4° [Tpasui.

6. KiieHT 3000B’s13yeThesi He BUKopHcToByBaTH Kpemut/Kpenntn orpumanmii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHS paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHoro moroBopy Ijsi po3paxyHKiB,
psiMO a0 OIOCEPEIKOBAHO, 3 OYAb-IKO OCO0O0 JI0 AKOI 3aCTOCOBYIOTHCS CHEIIajbHI €KOHOMIYHI Ta 1HIII
oOMexyBaibHI 3axoau (caHkiii) mepembauveHi 3akoHoM Ykpainu «IIpo caHkmii» Ta/ab0 caHKIi, sKi
3aCTOCOBYIOTBCS BIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro cowo3y, CHoiayd4eHuX MITaTiB
Awmepuku, Oprasizauii 00’eaHaHUX Halii, Ta/abo 1HIII caHKLil, 110 BHU3HAIOTHCS YKpaiHOW, Yy TMOPSAKY,
Bu3HaueHoOMy KabineTrom MiHicTpiB YKpaiHu, BiJIOBIHO JO MIKHApOJHUX JIOTOBOPIB YKpaiHW abo pillieHb
MDKJIEpKaBHUX 00’ €JHaHb, MDKHAPOHHUX, MIXKYPSJIOBUX OpraHizalliii, ydactb y akux Oepe YkpaiHa, a TaKoX
1HO3eMHHUX JepiKaB, IION0 3aMOPOXEHHS AKTHBIB, INOB’S3aHHUX 3 TEPOPH3MOM Ta HOro (¢iHaHCYBaHHSIM,
PO3IOBCIOJKEHHSIM 30p0i MacOBOTO 3HUIIEHHSI Ta HOro (piHAHCYBaHHSIM, 200 OOMEXEHHS OYIb-IKOTO JIOCTYITY
JI0 HUX 4H 3a00pOHH MPOBEACHHs (PIHAHCOBUX orepariii (MKHAPOIHI CaHKIIiT).
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Kyniensi/npodax/obmiH iHo3eMHOI eanromu/baHKieCbKUX Memariie

IJIABA 5. KYINIBJS/IIPOJAXK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKUX METAJIIB

1. YMOBU KYHIBJI/ITPOJAXKY/OBMIHY IHO3EMI—IOT BAJIIOTU/BAHKIBCBKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPAIHMU 3A JOPYYEHHSAM KJIIEHTA

1.1. banx wamae mocmyru KiieHTy 3a AOpy4deHHAM Ta 3a HOTO PaxyHOK BiJl CBOTO iMEHI 3difiCHIOBaTH
KymiBiro/mpogax/ooMiH Ha BamrotHoMy PuHKYy iHO3eMHOi BamiOTH/OaHKIBCBKMX METANIB B TOPSAKY
nepeadaueHoMy 3aKOHOAABCTBOM, nuMH [IpaBunamu ta BianmoBinHuM JloroBopom.

Y 3B’A3KYy i3 TeXHIYHOI HeMOXKJIUBICTIO 31iliICHeHHsI omepaniii KymiBJi/mpoaa:ky/o0MiHy OGaHKIBCHKHMX
MeTaJiB, BaHk mpusynuusie 3ilicHeHHs BiamoBigHuX onepauiii 3 27.12.2023 poky, BiAnoBiiHO YMOBHU HHX
IIpaBun moxo 3aificHeHHs1 omepaniil KymiBjai/mpoaaxy/o0MiHy OaHKIBCBKMX MeTaliB THMYAacoBO (10
MOMEHTY BiTHOBJICHHS 3[iliICHeHHS BiIOBITHNUX onepaniii) He 3aCTOCOBYIOThCSI.

1.2. Tlocmyru Hamatotbes bankowm micns yknaaenss Kiiearom i3 bankow Binmosigaoro /JJorosopy.

1.3.  KoHkpeTHi yMOBH KyMiBIIi/TpoAaXy/ 0OMiHy iHO3eMHOT BaIIFOTH/O0aHKIBCHKHUX METAJIB: CyMa, BU BATIOTH,
00OMEXCHHS 110 KypCy KYMiBIIi/IPOAaKy/00MiHy iHO3€MHOI BaIOTH/0aHKIBCHKUX METAJTiB, TCPMiH BUKOHAHHS,
iHIT HEOoOXigHI YMOBH OOYMOBIIOIOTHCS Yy BIiANMOBIIHWX 3asBax, SKi CKiIaleHI 3a BCTaHOBIEHOI baHkoM
dhopmoro.

1.4.  OdopmiieHi 3asBu € CKIIaJI0BOIO Ta HEBIJ €MHOIO YacTUHO JloroBopy Ta nux IIpaBui. bank moseprae 6e3
BUKOHAHHS 3asIBH PO KYMIBIIO iHO3EMHOT BAJIIOTH B pa3i BiACYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI AJs KymiBii
iHO3eMHOI BamoTy Ha BPY Ta mns 3nilicHeHHs: baHkoM BaTFOTHOTO HATIIALY, 8 TAKOXK SIKIIO BiJICYTHI JOKYMEHTH,
AK1 MOTPiOHi /U1 BCeOIYHOTo MOrIMOJICHOTO aHAII3Y 1 IepeBipky omepanii Ta il yYacHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHOI BJIIOTHOT Omepartii.

1.5. Inozemna BamroTa/0aHKIBChKI MeTaly, ki mpuadaHi bankom Ha BamotHomy PunkKy Ykpainu 3a paxyHOK
Kuienra, € Bnacuictro Kitienra.

1.6. bBank 3ailicHIOE KYITiBIIIO/TIPOAaK/00MIH 1HO3eMHOI BaIFOTH/0aHKIBCHKMX MeTaliB Ha BamorHomy Punky
3TiJIHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asiBi.

1.7.  Jns 3nificHeHHS KyTIiBJIi/mpo1axy/oO0MiHy iHO3eMHOI BaTFOTH/OaHKiBChKHIX MeTaliB KitieHT 30008’ ss3aHui
3a0e3MeYNTH HAsBHICT KOIITIB Ha BKa3zaHuX banky PaxyHKy B cymi, HEOOXiHIN /11 BHKOHAHHS 3asBU Ta CIUIATH
IHIIUX IJIATEXKIB, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank ciimcye 3 Paxynky Kiienra komtu B cyMi, HeoOXiIHIH T 3M1iCHEHHS
KYTIiBJIi/Iponaxy/oOMiHy iHO3eMHO{ BaITFOTH/0aHKIBCHKUX METAIIIB Ta IPOBOJUTH BiJIMOBIIHY OMEpaIlito.

1.9. bBank 3aiiiCHIOE KYIIBIIIO 1HO3EMHOI BIIOTH 3a JOpy4eHHsM KitieHTa, B JI€Hb OTPHMAaHHS BiAMOBIIHOI
3asBu 110 10:00 ron., 32 HACTYITHUMU TOTOYHUMH HETOPrOBEIbHUMH ONEPALiIIMU:

- B HE3HAYHOMY pO3Mipi (B pasi BiICYTHOCTI 03HAK APOOJICHHS BAIFOTHOI OIepartii);

- 3 OIUIATH BUTPAT Ha JIIKyBaHHs B MEIMYHUX 3aKJIaJlaX 1HO3EMHOI JIepKaBH;

- OTIATH BUTPAT HAa TPAHCIIOPTYBAHHS XBOPHX;

- OIUIATH BUTPAT, IOB’S3aHUX 31 CMEPTIO IPOMAISH 32 KOPAOHOM (TPaHCHOPTHI BUTpPATH Ta BHUTPAaTH Ha
MTOXOBaHHS);

- OIJIATH BUTPAT HA HaBUAHHS (BUKIJIIOYHO JUIS OIIATH HABYAJIBHOTO MPOIIECY); MepeKa3y KOIITiB, OTPUMAaHHX SIK
oriara mnpaii Hepe3uAeHTaMu B Y KpaiHi;

- IepeKasy MeHCid, alliMEeHTIB;

- IepeKa3y KOIITIB Ha cyMy, 1o He nepepuinye 50 000 €Bpo, abo Ha CyMy, €KBIBAJICHTHY 3a3HA4CHIM CyMi 3a
odimiitnnm Kypcom HarionansHoro 6anky YKpaiHu Ha 1aTy 3MiHCHEHHS Olepallii, o 3iCHIOEThCS Ha TiICTaBi
BHPOKIB, PillIeHb, YXBAJI 1 IOCTAHOB CYJOBHX, CIITYMX Ta IHIIUX IIPABOOXOPOHHUX OPTaHiB, a TAKOK 3 METOIO
OIJIATH BUTPAT 1HO3EMHHUM CYJIOBHM, CIiIYMM, HOTapiaJbHUM Ta iHIIMM TTOBHOBR)XHUM OpraHaM (yKIIOYalo4yn
CIUIATY TOAATKIB, 300piB, IHIINX 000B’SI3KOBUX ILIATEXKIB).

1.10. Inmr moTouyHi HETOProBeNbHI omepariii, o He nepeadavedi mim. 1.9. nporo myHkTy [IpaBun, 3miliCHIOIOTH
B TIOpsiAKy nepeabadenomy . 1.11. mynkry 1 I'masu 5 Pozniny I TTpasw.

3asBM Ha KYMIiBIIO 1HO3eMHOT BajroTH, oTpuMaHni bankom micns 10:00 rox mpuiiMaroThesi baHkoM mpoTsrom
MOTOYHOTO JTHS T4 BUKOHYIOTHCS] HACTYITHOTO BaHKiBCHKOTO JTHSL.

1.11. Omepariii, 3 KyIiBJli iHO3€MHOI BAIFOTH 32 MIOTOYHUMHU HETOPTOBEIBHUMU OTIEPAIlisiMU, IO HE epeadaveHi
mn. 1.9. 'mau 5 Pozainy Il mux [paBui, Ha cymu (B €KBiBaJIeHTI 3a OQII[IIHUM KypCOM I'pPUBHI JI0 1HO3EMHHUX
BAJIIOT, yCcTaHOBJIEHWM HarlioHanbHUM OaHKOM YKpalHH Ha Jary 3/iMCHEHHS oneparlii), sSKi [epeBUIIYIOTh
po3mip, nepeadadenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta IpOTHIIO Jerati3aiii (BiIMUBaHHIO)
JIOXOJIIB, OJICpP)KAHHUX 3JIOYMHHHM HUISXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBOTO 3HHIICHHS’, MOXYTh OyTH BUKOHaHI micist nmonaHus Kiientom pokymeHTiB (iHpopmariii), 3
MeTolo 3a0e3nedeHHst bankoM 37ificHeHHs JOAaTKOBOTO aHali3y JaHoi onepaii Ta ii yyacHHUKiIB.
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[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta MEpestik 10JaTKOBUX
JOKYMEHTIB 32 YMOBU 3a0e3MeueHHs] BUKOHAHHS JOCTATHOCTI Ta aleKBaTHOCTI BXKUTUX 3aXO0JIiB.

1.12. bank 3aifCHIOE TPOIaX IHO3EMHOT BAIOTH, 3a TopydeHHsIM KiTieHTa B IeHb OTPIMAaHHS Bi/IITOBITHOT 3as1BH,
B pa3i ii orpumanus mo 10:30 rox. 3asBm Ha TMpoja)x iHO3eMHOI BamoTH, oTpuMaHi bankom 3 10:30 ro.
(BKJIIOUHO) MIPUKAMAIOTHhCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO baHKIBCHKOTO THSI.

1.13. bank mae mpaBo BiIMOBHTHCS Bijl BHKOHAHHS CBOIX 000B’SI3KIB II0I0 KYIIBJIi/Tpoaaxy/00MiHy 1HO3EMHOI
BaJIIOTH, Y BUTIQAKY HAasBHOCTI Mi/ICTaB yBa)kaTH, IO 1151 BATFOTHA OMEPAIlis € CyMHIBHOIO a0 3 1HIINUX Ti/ICTaB,
nepenoaueHux rumu [IpaBmnamu Ta/abo 3aKOHOIaBCTBOM.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBU MO KYIIIBIIO 1HO3EMHOT BAJIIOTH B Pasi BiJICYTHOCTI TOKYMEHTIB
(iadopmartii), sixi moTpiOHI 1 3MIHCHEHHS AOAATKOBOTO aHAII3ZY 1 IEPEBIPKH omeparlii Ta ii yJaCHHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. Bank mae mpaBo BiZICTYIIUTH BiJ BKa3iBOK, BU3HaYeHHX B 3asBi KitieHTa K10 32 00CTaBUHAMMU CIIPABH 1I¢
HeoOxinHo B iHTepecax Kiienra i bank He Mmir 3aBuacHo HaficnaTu 3amuT KiieHTy abo HE OTpHMaB CBOEYAcCHO
BIJTIOBiZl Ha CBiH 3aIIMT.

1.16. bank BUKOHYeE Bci 3000B'si3aHHsI Ta 3IIHCHIOE BCi MpaBa, SIKI BUIUIMBAIOTH i3 JOTOBOPIB, YKJIaJICHHUX Ha
BantotHomy PuHKy.

1.17. bank Mae mpaBO BiIMOBHTHCS BiJl BUKOHAHHS CBOiX 00OB’s3KiB 3a JloroBOpoM, SIKIIO II€ BHKIUKAHO
HEMOXKITMBICTIO, 3 HE3aJEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
Kuienra xomrTiB (IoctaTHROi cymMH), a00 HenepepaxyBaHHsIM KitieHTOM y BU3HaU€HI CTPOKH KOIITiB, HEOOXiAHUX
JUISl BUKOHAHHS Topy4eHHs a00 nopymienHst Kiienrom ymoB Jlorosopy.

1.18. BaHk KOHTPOJIOE MOBHOTY CIUIATH BCIX HEOOXITHUX IUIATEXKIB, sKi epeadadeHi 3akoHoAaBcTBOM. CruiaTa
3a3HA4YCHUX TUIATEXKIB 3AIMCHIOETHCS 3a paxyHOK KowTiB KiieHra.

1.19. ¥V Bumaaxy oOMexeHOI 4M BiACYTHBOI mpomoswiii Ha BamoTHOMy PuHKY BamioTH, fKa KyIUISIETHCS
Kiienty, KimieHT mae cBoro 3romy Ha Te, IO 3a PaxyHOK HOTo KOIITIB B HAIllOHANBHINM BaOTI YKpaiau Oyne
KyIUIeHa iHIIa iHO3eMHa Ballt0Ta/0aHKiBChKi METalH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS ISl KYMiBIIi MMOTPiOHOT
oMy iHO3eMHO1 BamtOTH/0aHKIBCHKUX METATIB HA MiDKHAPOJHHUX BaJFOTHUX PUHKAX.

1.20. Y Bumanky oOMeXEHOTO 4H BiACYTHHOTO MOMUTY Ha BamroTHoMy PruHKY Ha BamoTy/0aHKIBChKI METaH,
ski ponarotbes KiienToMm, KitieHT mae cBOro 3roay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyjae KyIUICHa iHIIa
1HO3eMHa BaJIr0Ta/0aHKIBChKI METAIM Ha MIKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOJAAIBIINM IIPOJIaYKEM OCTaHHIX 32
HalliOHAIBHY BATIOTY YKpaiHU Ha BaIIOTHOMY PHHKY YKpaiHu.

1.21. KiienT 3000B'13anmii npuiHATH Bix baHky Bce BuKoHaHEe HUM 3a JloroBOpoMm.

1.22. KiieHT caMOCTiiHO BU3HAYa€ yMOBH KYIiBIIi/TIpoiaKy/00MiHy 1HO3eMHOI BalIFOTH/0aHKIBCHKUX METAaIiB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowmiciiina BuHaropopa, siky Kiient criauye banky 3a HajaHi mocnyrd, BU3HadaeTses Tapudamu.

2.2. dxmo KiienT BiaMiauTh JaHe HUM baHKy MOpy4YeHHS B IIOMY YM B YaCTHHI TCHS yKiIaaeHHs baHkom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiIMiHM JaHoro banky nopy4eHH:s, TOHECeHI HUM BUTPATH.

2.3. V Bumnaznky yactkoBoi BiaMiHu KiientoMm nopydennsi, baHk oTpumye KoMiciiiHy BHHAaropogy B 4YacTHHI
NPONOPLIHHIN 0 BAKOHAHOTO HUM JOPY4EHHSI.

2.4. bank Mae mpaBo 30UIBIIYBAaTH PO3MIp KOMICIHHHOT BUHATOPOJM Y BHIIAJKY JIOCTPOKOBOTO BUKOHAHHS
MOKJIAJICHUX HA HHOTO 000B’A3KIB.

2.5. Kiient nopyuae banky caMOCTiifHO yTpUMYBAaTH HaJIe)KHY HOoMy 3a BUKOHaHHs 1ux [IpaBun ta [loroBopy
KOMICIHHY BUHArOpoay:

- 3 KOWITIB, Kl 3HaX0AThCs Ha PaxyHKy BifnoBigHO 10 yMOB 11. 1.7. miei ['nasu [Ipasui;

- 3 KOUITIB BUPYYEHUX BiJ| MPOJIAXKy i1HO3EMHOI BATIOTH.

2.6. 3a 3pilicHeHHsT OOMiHYy iHO3eMHOI BatOTH/OaHKIBChbkMX MeTaiiB KiieHT popydae bBaHky camocTiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
Bu3HaueHni bankom PaxyHOK B eHb MoJaHHs 3asBM HAa OOMiH 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX METaIiB.

2.7. Bci oneparrii Ta po3paxyHkHu 3a JJoroBopoM 31 CHIOIOTHCS B CTPOK He Olibliie BOX OAHKIBCHKHUX JIHIB 3 JTHS
3apaxyBaHHS BiJIMOBITHOT CyMH KOIIITIB Ha KOPECTIOHJICHTCHKUI paxyHoK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. V pa3si HecBoevacHOro BUKOHaHHs bankom 3asBu KitieHrta, BiH 3000B’a3anuil crutatutu KiieHTy meHio B
po3Mipi nmoasiiiHo1 00ik0BOI cTaBkn HBY Bin cymu ekBiBajieHTa iHO3eMHOi BaJIIOTH/BapTOCTI OaHKiBCHKOTO
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MeTaly, SKAH Miansarac NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNbHIN BamoTi YKpaiHM 3a KOXKEH [EeHb
MPOCTPOYUKH.

3.2. baHK He Hece BIAMOBITATHHOCTI 3a HEBUKOHAHHSA (HecBOe€dacHe BUKOHAHHS) 3asB KirieHTa, SKIIO Take
HEBUKOHAHHS BWHHUKJIO Yy 3B’S3Ky 13 3MiHaMu y 3aKoHONABCTBI a00 3aKOHONABCTBI IHIIWX KpaiH, sKi
YHEMOKJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta numu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kimenra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HamaBatucs Kiienty mociyru 3 npomaxy Ha BPY HaaxomkeHb 1HO3eMHOI BAIOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHSI MK HUMU J[oroBopy npo aBTOMaTHYHHUN NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BamfoTH 32 paXyHOK HaaXO/KEHb B
HaIioHaJbHIN BaroTi Ykpainu Ha [lotounnii paxynok Kiienra 6e3 orpumanns Big Kiienra 3asB (ABTomMaTn4Ha
KyMHIBIIL BaJIOTH) B Pa3i yKJIaAEHHS MK HUMH J[OroBOpy Mpo aBTOMAaTHYHY KYMiBIIO BatioTH. [locmyru
ABTOMAaTHYHOI KyIIiBII BaJIIOTH MOXYTh HAaJaBaTHCA BHKJIIOYHO LIOAO0 HAAXO/DKEHb KOIITIB Ha IloTounmii
paxyHok KitienTa, mo Hagiiinom 3 paxyaky Kmienra B banky st 3MiHCHEHHS T ANPUEMHHAIIBKOI JisUTHHOCTI 3
CYM BiJl peTyJISIpHOTO MTPO/IAXKy 1HO3EMHOI BATIOTH KiTi€HTa 03 moiaHHs 3as1B, 3rigHo 3 [Ipasunamu FOO Ta DOII,
po3mimenumu Ha Caiiti banky.

4.2. lllnaxom yknagaeHHs JJoropopy mpo aBTOMaTUYHUM POIaX BAIOTHUX HAIXOKEHb Ha paXyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTu KitieHT nopyvae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
NpOJaX BATIOTH YU ABTOMATHYHY KYIIBIIO BAJIIOTH HAa YMOBaX, y3TOJKCHHX BiAmoBimHO [loroBopoM mpo
ABTOMATHYHUHN MPOAAXK BAJTIOTHUX HAJXOKECHb HA paXyHOK 4M JlOrOBOPOM IIpO aBTOMATHYHY KYIIiBIIIO BAJIIOTH.
4.3. YmoBu .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnaBu 5 pozainy Il IlpaBun He 3acTOCOBYIOThCS 10 BimHOCHH baHKy
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Inmi ymoBu 1miei rmaBu 5 posauty II [IpaBui 3acTtocoByroThcst 0 BimHocuH banky ta Kiientra 1momo
ABTOMaTHYHOTO TPOJAXy BaJIOTH, ABTOMAaTHYHOI KYIMiBJII BIIOTH B YaCTHHI, SKa HE CyIEpPEeYUTbh yMOBaM
BiAMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpoAak BaMIOTHUX HAIXOIKEHb Ha paxyHoK, [loroBopy mpo
ABTOMATHYHY KYIBIIO BaliOTH. [Ipm mpomy, sKmo J[oroBOpoM MpoO aBTOMATHYHUI MPOAAX BaIOTHUX
HAJXOJDKeHb Ha PaxXyHOK Ta/a0o J{oroBopoM mpo aBTOMAaTHYHY KYIIIBIIIO BaJIOTH HE MEpendadeHo iHIe, To 10
omepariii 3a nopydeHHsMm KirieHTa 1010 ABTOMATHYHOTO IMPOJAXKY BAIIOTH Ta/ab0 ABTOMATHYHOI KyTMiBIIi
BamOTH ymoBH TLI. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 posniny Il [IpaBun 3acTOCOBYIOTHCSI aHAJOTiYHO SIK IO
Jopyd4eHsb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJax/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCIi BCIOOM 3aMicTh 3asB HE0oOXimHO po3yMiTé [lOroBip Hmpo aBTOMAaTHMYHMN NPOJAa)XK BaJIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYIIBIIO BATIOTH).
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I'JIABA 6. HAIAHHS NOCJIYT Y CUCTEMI
1. 3AT'AJIBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU

1.1. bank, na mincrasi nux [Ipasun, Hamae goctyn Kiienty (B Tomy uucii ocobi, sika Oaxae cratu KiieHTom
banky y Bumaakax sukopuctanHs Jlis.Iligmuc/LIBI1 Kimienta) mo Cucremm, ska 3abe3nedye MOMXIIHABICTH
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B nux [IpaBumax.

1.2. 3a nonomororo Cucremu i B Mexkax QyHKIioHaNsHUX MoxiuBocTel Cucremu, Knient (Kopuctyau) mae
paBo:

- 3MIACHIOBATH omeparii 3 ykimaganas 3assu-Jorosopy Ta Jomatkis g0 3assu-/lorosopy;

- YKJIQIaTH iHIII eJEKTPOHHI MpaBOYMHU (€JIEKTPOHHI TOKYMEHTH), mependaueHi uumu llpaBunamu Ta momao
akux baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;

- 3aMOBJISITH Ta/ab0 3miHIOBaTH yMOBH HagauHs KiienToBi bankom nociyr, nepenbadennx mumu [IpaBunamu;

- 3MIMCHIOBATH IUIATKHI omeparrii 3 BukopuctanasaM bIIK;

- 3ailicHIOBaTH TUIaTiKHI omepanii 3a Paxynkamu Kiienta Ta oTpumyBatu indopmanito mpo ctan PaxyHky
Kiienra;

- 3MIACHIOBATH omeparii 3 yKiagaHss / po3ipBanHs JJoroBopy 0aHKiBCEKOTO BKIAIY;

- nepenaBati banky Ta/abo orpuMyBatu Bin baHky iHQopmarito, o cTocyeThesl HagaHHs baHkom mocmyr,
nependadeHnx uumu [IpaBunamu;

- 3aMOBJISITH J0BiKHA baHKY mpo GaHKIBCHKI IMMOCITYTH, IO HaAaHi/HagaroThcs KitieHTOBI 3TiAHO 3 IIUMH
[MpaBunamu Ta/abo IHIIMMHU JOTOBOPaMH, YKIaJIeHUMH Mi>k CTOpOHAMHU;

- 3ailicHIOBaTH HanamTyBaHHs CHCTEMH;

- 3niricHIOBaTH iHMII i, mepenbdadeni [lociOHMKOM.

1.3. O6cnyroByBanHs B CrcTeMi 3iHCHIOETHCS MIUTTXOM:

- CTBOpEHHSI, epecuiiaHis B bank Ta 00poOku Enekrponnux moxymenrtis (EN),

- 06Miny Mk CTOpOHaMH iHIIOO iH(GOPMALIIEIO Y BUTIISI €1EKTPOHHHX MOBIIOMIICHB 1 (aiiiiB.

1.4. Joctyn Kiienra (ta/abo IlpencraBHuKa, 3a HASBHOCTI BIATIOBIAHOTO 0OCATY MOBHOBaXKeHb) M0 CucteMun
3MIACHIOETHCSI 32 JOTIOMOT00 Mepexi Internet.

1.5. Mocnyru Cucremu HanatoTbes KimieHTam y MoOUTbHEX 3acTocyHKax Cuctemu Uit MOOUTBHHX MPUCTPOIB
SKi TIPAIFOIOTh Ha onepariitHux cucremax iOS ta Android.

1.6. Joctyn mo Cucremn Kiient orpumye micns 3aBepinerHs peectparii Kiienra sk KopucryBaua y
MOO1TEHOMY 3aCTOCYHKY CHCTEMH.

1.7. Jns 3pilicHeHHs peecTparllii Ta moganemioro goctymy no0 Cucremu KirieHTOBI HEOOXiAHO 3aBaHTAXKUTHU Ta
BCTAaHOBUTH Ha MoOineHuit mpuctpiii KirieHTa BiamoBigHWiA MOOUTBHHMN 3acTOCYHOK CHcTeMHU (SKIIO
BignoBiaHMH npuctpiit Kiienta npaioe Ha 6a3i onepamiiiHoi cuctemMu i0S mMo6inbHHN 3acTocyHOK CHcTeMH
HEOOXiZIHO 3aBaHTaXUTH 3 App Store, sKIIo BiAmoBiaHWE mpuctpiii KiieHra mpairoe Ha 6a3i onepamiiHOi
cucremu Android MmoOineHUIA 3acTocyHOK CHcTeMu HE0OXinHO 3aBaHTaxuTH 3 Play Market).

1.8. Peectparis Kiienta B CucteMi 3AiHCHIOETHCS BIAMOBIAHO O YMOB Ta B MOPSAIKY, L0 IepemdadeHi
[MocioHUKOM.

1.9. Ilicns peectpauii Knienta B Cuctemi, Kiient HabyBae npaBa Bukopuctanasd CHCTEMH BiANOBIIHO A0 YMOB
uux [IpaBu.

1.10. MigrBepmxenns (moromkenHs) Kimientom 6aHKiBChbKHX ((PiHAHCOBUX/TUIATIKHUX) OTepalliid, NpaBOYHMHIB,
iHmmx aiit B Cucremi BinOyBaeThes 3a gonomororo «Jlis.ITigme»/LIBIT a6o IIpocroro EIl KiienTa BifmoBigHO
1o ymoB 1. 3 miei I'maBu [IpaBun. IIpoctuii EIl Kiienta He 3acTOCOBY€ThCA Y BHUMNAAKax yKIaAeHHs 3asiBU-
Horosopy B enektponHiii ¢opmi ans Kopucrysawi, mo He MaroTh Airounx [lorouHux paxyHkiB y bBaHky.
Honatkori Bumoru 10 Bukopuctanns dis. [lixnuc/ILIBII Kiienra nepenbadatorbes [locionrkom. Hananus 3roau
Ha 31MCHEeHHS TUIATIKHMUX OTepalliid 37iHCHIOETBCS B TIOPSIKY, Bu3HaueHoMy 1. 1.9. Pozniny I nux IIpasu.
1.11. Cucrema € pnacHicTio banky. ABTopchki nipaBa Ha CHcTeMy Ta JOKYMEHTAIIIO J0 Hel HalexUTh baHky Ha
mijicTaBi oroBopy 3 po3poOHuKoM. KitieHTy mepeaeThest Jauiie mpaBo BUKOpUcTaHHS CHCTEMH.

1.12. KuienT 3000B’s13aHUH MaTH HEOOXiAHI TEXHIUHI Ta MPOTrpaMHi 3acO0M AJISl HAIEKHOTO (DYHKIIOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TexHIYHOTO 3a0e3neueHHs GpyHkionyBaHHs Cuctemu MicTuThes B IlociOHUKY.
1.13. KiienT He Mae mpaBa BTpy4arucsi B podoty Cucremu abo BHocuTH y CucreMy Oy/b-sKi 3MiHH, SIKi He
o0ymoBieHi umu [IpaBuaamu.

1.14. KiienT He Mae mpaBa mepenaBatu iHdopMallito, HeoOXiaHy s Bxoay A0 CucreMu iHIMUM 0cobaM Ta
BUKOpHUCTOBYBaTH CHCTeMy JUIS 1HIIUX I[iJIEH, HiX 1ie iepeaodadeHo umMu [IpaBuiaMu.

1.15. [1yisg Hale)XKHOro OTPUMaHHS Mociyr 3a gonoMoror Cucremu KopucryBau 3000B's13y€ThCS:

1.15.1. cBO€4acHO BCTAHOBIIOBAaTH JMAOCTYIHI OHOBJICHHsSI ONEpauliiHOI CHCTEMH 1 JOJaTKIB Ha CBOEMY
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Mo0GineHOMY MPHUCTPOT , 110 BUKOPUCTOBYETHCS Ajsl miakimodeHHs: Kopucrysaya no Cucremu;

1.15.2. BuxkopucTroByBaTH Ha MOOITBHOMY HPHUCTPOi, II0 BHKOPHUCTOBYETHCS U mifkmtodeHHs KiieHTta o
Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPUCTAHHS MOOIUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeueHHs 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHII TPUCTPiif OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. He BcTaHOBIIOBATH Ha MOOUTEHOMY MPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IA miakmoueHHs KopucryBada
1o Cuctemu (B TOMY YHCI 7151 BCTAHOBIIEHHSI T BUKOPHUCTaHHS MOOLTBHOTO 3acTOCYHKY CHCTeMH) HeMiIeH31 i I
omepauiidHi CUCTEMH YM iHIII MporpaMu (3aCTOCYHKH), IO MOXYTh 3aBOAaTH IIKOAW Takomy MoOilsHOMY
MPUCTPOIO;

1.15.4. me migkmogarucs no Cucremu yepe3 Wi-Fi Touku myOmigHOTO TOCTYMY, SIKi HE BUMAraroTh i1eHTH(iKamii
TIPH MTKITFOYCHHI (BBEICHHS JIJIS I IKIIOYCHHS IEPCOHAILHUX JIOTTHY Ta Mapossi);

1.15.5. He 3anumaTu cBii MoOUTEHUNA MPUCTPIH, 3 BUKOPUCTAHHAM SIKOTO 3A1MCHIOETHCS oTpuMaHHsa Kiientom
nociyr banky, 6e3 Harnany;

1.15.6. moTpumyBatucs ycix BUMOT, 1m0 riepeadadeni [Ipasunamu ta [lociOHnkom 3 muTans Oe3nekn 3iiCHeHHS
OaHKiBcbKHX ((iHaHcOBHX/mNaTixHKUX) y CructeMi y T.4. 00pobaenns EP/l y Cucremi.

2. EJEKTPOHHHUI TOKYMEHT

2.1. EnekTpoHHMIA NOKYMEHT MOXXe OyTH CTBOPEHO, IEpENaHo, 30epeKeHO, OOpOOJEHO 1 MEPETBOPEHO Y
Bi3yasibHY (OopMy MOTAHHS.

2.2. I3 Bukopucranusim Cucremu MOXyThb nepeaasatucst EJl, Ha miacraBi sikux BbaHk mpoBOAWTH TUIATIKHI
onepariii 3a Paxynkom/Paxynkamu Kiienta (EP[I), inmi EJI, Ha migcTaBi sKMX 3AiHCHIOIOTBCS OaHKIBCBKI
(dbinaHCOBI/MIaTiXHI) oneparttii, a TAKOX 1HIII TOKYMEHTH.

2.3. KiienT moxe ckepoByBaty y ¢opmi EJ] nuriie Ti Buam JOKyMEHTIB, SKi T03BOJIEHO MTPOTPAMHO-TEXHIYHIMH
3acobamu Cucrtemu.

2.4. E]J] (mpaBounHaMu B eJEKTpOHHIH (opmi) siki cTBoprotoTh a1t CtopiH npaBoBi Hacmigku, € EPJ[ Ta inmi
€JIeKTPOHHI JOKYMEHTH Ha TiJICTaBi SKUX 3IMCHIOIOTHCS OaHKIBCHKI ((hiHAHCOBI/TIIATIXKHI) omepallii Ta Ha sKi
Hakmageno BiamoBimHuii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIl Cropin. IHmi moxymeHTH, siKi Xo0d i
CTBOpEHI Ta nepesaHi i3 BukopucTanusiM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIl, —
HE CTBOPIOIOTH M5l baHKy OyIb-sIKMX HACHIIKIB i He BBaXKaroThes EJI.

2.5. EJ] moBHHHI BiAMOBiAaTH TAKHM BUMOTaM:

- yci pekizuty EJ] moBuHHI OyTH 3alOBHEHI BiIIOBIIHO J0 BUMOT 3aKOHOJABCTBA, BHYTPIIIHIX HOPMATUBHHUX
IokyMeHTiB banky, BinmoBigaux JJoroBopis nociyr ta nux [IpaBun Buinomy;

- Oytu nepenani 1o banky, 3aco6amu Cucremu;

- Mis.ITigmuc, LIBIT a6o [poctuii EI, naknanenuit va EJI, Bianosigae Bumoram 1ux [Tpasuit.

2.6. 3 mMomeHTy mnpuenHanHs a0 uux IIpaBun KiienT 0e33acTepe)xHO MOTOMKYETHCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.

2.7. lokyMeHTH B eNeKTpOoHHIH (opmi, opopmieHI 3 MOPYLICHHSM BHMOT 3aKOHOJABCTBA, BHYTPIIIHIX
HOPMAaTUBHHX JIOKYMEHTIB baHKy, B Takox BUMOT 1ux [IpaBui, 10 BuKkoHaHHA baHKOM He mpuiiMaroThes.

2.8. KiieHT MOKe OTpUMATH IPUMIiPHHK SJIEKTPOHHOIO IOKYMEHTA Y IOPSIIIKY, BU3Ha4eHoMy it 3.15. 1. 3 uporo
pozniny [Ipasui.

2.9. bank npwuiimae Bing Kirienra EP/I, ohopmienwnii BinnoigHO 10 BuMor 1ux [IpaBui.

2.10. Bank BukoHye muiaTixHi omeparii Ha mijgctaBi EPJ[ y cTpok, Bu3HaueHHH 3aKOHOAABCTBOM Ta I[UMH
IIpaBunamu.

2.11. bank BUKOHYE IaTixHi oneparnii Ha migcTaBi EP/] He mi3Himre HacTynmHoro baHKiBCBKOTO AHSI BiJl JTHS
orpumanus EPJ] Big Kiienra.

2.12. baHK He IPOBOAUTH IJIATIXKHI OTIEpallii CTOCOBHO CITMCAHHS IPOIIOBHX KOMITIB 3 Paxynky Kitienra, sxmio:
- EP/l Oyno nepenano Bin Kiienra uepe3 kaHanu mepefadi iHpopmanii, BITMIHHUMH BiJ KaHaJiB mepenadi
inpopmanii Cucremuy;

- EP]1 He OyJi0 oopMIIEHO BIAIOBIIHO /10 BCTAHOBIEHOTO IMHu [IpaBuiiamMu ta/a00 3aKOHOIaBCTBOM HOPSIKY
0 OpMIICHHS MIATIHXHOT IHCTPYKII].

- EP]I ne Bianosigae Bumoram mux [Ipasun, 110 ctaBiusatees 10 EJI;

- EPJI cBoeuacHo Biaknukanui KiieHTom.

2.13. Kuient ans HanexHoi ekciutyarauii CHUcTeMH 3a BiIacHI KOIITH 3a0e3leduye HajeXHy poOOoTy KaHalliB
3B‘s13ky CrcremMu Ta 00JaiHye pobode Miciie BiAMOBIIHO 0 BUMOT, onucaHux B [1ociOHHKY.
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2.14. Kiient moxe ¢opmyBatu EPJ] Tinbku Ha miACTaBl THX IIIATDKHUX 1HCTPYKUiH, AKi HE MalOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIHXHUX IHCTPYKLIKA Ha IPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMi aHaIi3yBaTH BCl MOBIIOMIICHHS PO MPHUHHATI 1 HempuiHATI baHKOM mmatixHi
IHCTpYKIIii Ta iHITY iH(QOpMaIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMHIJIKOBO 3apaXx0BaHUX (TIepepaxoBaHmX)
KOIIITIB,

2.16. Ilepesipka migicHOCTI, TOCTOBipHOCTI Ta aBTOopcTBa EJI, Ha sxi HakmageHo [Ipoctuit EIl, 3milficHIOETBCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. Kiient mae mpaBo B Oymp-skAd 4ac Biakimkatu 3roxy Ha EPJI/3mificHeHHs TutaTixHOI omepamii g0
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EP/]. EPJl moxxyTh OyTH BiK/IMKaHi nuiie B MOoBHIK cymi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BigknukanHsa EPJ] 3acobamu Cuctemu camocTiitao KitienToMm, nursxoM BYrHEHHS 1ii/ait y CucteMi, SIKIIO Taki
i1 Bu3Hayen1 [TociOHUKOM;

- BinmkiukanHs EPJ] (3romu Ha 3mificHeHHs TiaTiHOI oneparii 3rigHo 3 M EPJ) nmsxom momaui Kiientom
baHKy MrCEMOBOTO MANIEpPOBOTO PO3MOPSIKEHHS PO BigkaukanHsa EP/] (3rou Ha BAMHEHHS IIATKHOTL ortepartii
srigHo 3 uuM EP/I) 3rigHo 3 m. m. 1.10-1.12 Po3aimy I [IpaBun.

3.  YMOBM I10OJ0 BUKOPUCTAHHS EJIEKTPOHHOTI'O IIIAITUCY TA BUSHAHHSA
EJIEKTPOHHUX ITPABOYMHIB MIK KJIIIEHTOM TA BAHKOM

3.1. Hlnsxom npuennanns no [IpaBun (a came ykiageHHsM J[oroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TiepeadavdaroTh MpUeTHAHHS 10 YMOB nux [IpaBrin) abo NuIsxoM BYMHEHHS
Nt (KOHKITIOJEHTHO), sKi mepembadeHi 1.3.8.5. miei I'maBm IlpaBmi), bank Ta KimienT morogwmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHb TOIINO), TOB’S3aHi 13 HaJaHHAM
OaHKiBCbKHX ((hiHAHCOBHMX/IUIATDKHUX) MOCHYT, TMepeadaueHux NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopuctanasMm EIl, a came: Yngockonamenoro EIl banky/KEIl banky (a6o YEII banky 3
kBallipikoBaHUM  cepTU(IKATOM, KOJM Take IMPaBO BCTAHOBJICHO 3akKOHOAaBcTBOM) Ta/abo I[IBII
Kunienta/[dis.ITinnuc Ta/ado [Ipocroro EIT Kiienra.

3.2. Insxom npuenHanns no [Ipaswun KiieHT 6€33acTepekHO MOTOMKYETHCS 3 THM, 10 (PaKTHIHA MOXKIIUBICTh
BUYMHEHHS II€BHOTO IIPABOYMHY Vy €NEeKTPOHHIA (opMi BU3HA4aeThCs baHKOM BHXOOMYHM 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunTr MOKIIMBICTh BUMHEHHSI TAKOTO MPaBOYHHY ((DYHKIIOHATBHIX MOYIJIMBOCTEH
CucremMH Ta IHIIUX HPOrPaMHO-TEXHIYHMX KOMIUIEKCiB baHKy), a Takox 3 OIiHKM BaHKOM pH3MKy BYMHEHHS
TaKOTO ITPaBOYMHY B eNleKTpoHHiH hopMi. [Ipo MOXKIMBICT BUNHEHHS TIEBHOTO IIPABOYKHY Y €IEKTPOHHIN (popmi
KitienT noBigomiisieThesi bBaHkoM MUISIXOM HaIaHHS BIJTIOBIIHUX BKa3iBOK baHKy.

3.3. VYwmoBu uiei ['maBu I[IpaBun € JOrOBIpHUMHM yMOBAaMH II[OJI0 BUKOPUCTAHHS €JIEKTPOHHOTO MiANHUCY Ta
BU3HAHHS €JIeKTPOHHUX IpaBounHiB Mik Kiiearom Ta bankom (Jorosopom mpo EII). Horosip mpo EII €
JoroopoM mpo npuenHanns (ct. 634 [uBiipHOro KojeKcy Ykpainu). Biamosigno jo m.3. ¢t. 631 L{uBineHOrO
Kojekcy Ykpainu bank Ta Kiient noromwiucs, mo ymoBu I1boro Jlororopy mpo EIT 3acTocoByrOThCS J10
BiiHOCHMH MK Bankom Ta Kiientowm, mo BuHuKIN 10 ykiuaaeHHs JloroBopy npo EIT (3 MOMeHTY ykiaJieHHS
JoroBopy mpo BiIKpUTTS 0aHKIBCHKOTO PaxyHKY) Ta CTOCYIOThCsS HamaHHs KiieHtom Banky miaTrBepmxeHs,
MOTOJIXKEHb, TIOBIIOMJICHB, M ANMKCIB 3 BukopuctanusaM Kiieatom OTP. bauk Ta KitieHT BU3HAIOTH, 1110 YCi HaiaHi
Kiienrom 3a nonomororo OTP minTBepkeHHs, MOTOKEHHS, TOBIIOMIICHHS, TiIUCH 10 YKIaaeHHs JJoroBopy
nipo EIl € milficHUMu Ta TakuMu, 10 TPUPIBHIOIOTHCS 10 JIOKYMEHTIB (TIOBiJJOMJICHB, JINCTIB, 3asB) MiAMMCAHUX
KiieHTOM BIaCHOPYYHUM IIAMKCOM Ta € HeBix'eMHIMHU yactTuHamu Jlorosopy mpo EIT.

3.4. Kiient mnoromkyerbes, 1o Jis.Ilignuc/LIBIT Kuienra/Ilpoctuit EITl Kiienta/Y nockonanenuii EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTH(]IKaTOM € aHaAJOraMH BIACHOPYYHOTO MiJIHUCY
Kimienta/banky  (#ioro mnpencraBumka), a HakiaageHHs Jis.Ilinnuc/LIBIT  Knienta/Ilpocroro  EII
Kuienra/Y nockonanenoro EIl Banky/KEIl bBauky/YEIl bBanky 3 xBamidikoBaHuM cepTUdiKaTtoM Mae
PIBHO3HAYHI IOPUAWYHI HACTIAKHM 13 BIacHOpYyYyHMM minnucoMm Kiienrta ta/abo banky (iforo mpencraBHUKa) Ha
JOKYMEHTaX Ha MarnepoBUX HOCISX.

3.5. Enextponnumu nanumu, 1o € [Ipoctum EIT KiienTa, B minsx uiei ['masu [IpaBwi, € HacTynHi naHi (y iX
CYKYITHOCT):

3.5.1. Inpopmauis npo Homep MoOinbHOTO Tenedony (PiHancoBoro Homepy Ttenedony) KiieHTa, BHeceHa
Knienrom y Cuctemy B eneKTpoHHiH GopMi, BIAMOBITHO 10 BKa3iBok baHky;
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3.5.2. Inpopmauis npo Homep [loTounoro paxynky Kiienra ta/ado Homep BIIK Knienra Ta/abo HOMep noroBopy
PO HalaHHs coXkuBYOro Kpenuty Kiientosi, BHeceHa Kiientom y Cuctemy B eneKTpoHHiH GopMi, BiAMOBIAHO
II0 BKa3iBOK baHKky;

3.5.3. ctBopeni KmierroMm, BigmoBigHo no BkasiBok [IIH-kox mo Cucremwu/Ilocunenuii maposib;

3.5.4. indopmaris mpo yac HampaBICHHs Ta NMpaBuiIbHOTO BBeAeHHs Kiientom y Cuctemi ctBopeHoro bankom
kox (OTP), sxumit mamcumaerbess bankom Ha HOMep MoOUTEHOTO TenedoHy KilieHTa 3 METOI MHOAANBIIOTO
BUKOPHCTaHHS Takoro koxy KitieHTOM mpu BYMHEHHI MPaBOYWHIB (MiAMMCaHHI TOKYMEHTIB) B €JIEKTPOHHIN
dopmi.

3.6. Bkasani B nm.oim. 3.5.1.-3.5.2. uiei ['maBu [IpaBun enekTpoHHI AaHi BBOASTHCS 0JHOPa30BO (KpiM BUIIAIKiB
iX 3MIiHW/IOTIOBHEHHS) Ta 30epiraroTbes y CucTeMi, SKIIO iHIE He OyIe BKa3aHo y BKa3iBkax banky. Bkazani B
rm. 3.5.3 uiei ['naBu [IpaBui enekTpoHHI JaHi, BAKOPHCTOBYIOTHCS AJIsl KOXKHOTO BXoay 1o CructeMu.

3.7. Bkazani B 1. 3.5 miei ['naBu [IpaBui enexTpoHHi AaHi CTBOPIOIOTHCS MOCIiIOBHO (MOXKJIMBICTh BBEACHHS,
CTBOPEHHSI, OTPMMAaHHS HACTYIIHUX JaHUX CTa€ MOXJIMBOIO 32 YMOBHU YCIIIIIHOI'O CTBOPEHHSI IONIEPEIHIX TaHUX,
3a OTHOYACHOTO TOTPUMAaHHS yMOB, iepeabauenux 1.3.8 miei ['masu [IpaBun).

3.8. bank ininitoe crBopeHHs [lpoctoro EIl Knienta BUKII0UHO Y BUIIaIKax BUKOHAHHS yCiX HACTYITHUX YMOB:
3.8.1. KiienT BuKOHaB yci BkasiBku banky, HeoOXimHi st igeHTudikamii KiieHTa Ta iHiiIOBaHHA TIPOIEIypH
crBoperns [Ipocroro EIT Kitienra;

3.8.2. KuienT € nitounm Kiiearom banky i Mae xoua 6 ouH BiikpuTHii Ta Airounii [lotounnii paxyHok banky;
3.8.3. KumienT inentudikopanuii Ta BepudikoBaHuii bankom;

3.8.4. ®inancoBuii HoMep TenedoHy KirieHTa 3apeectpoBanmii B banky BukmouHo 3a TuM KiieHTOM, SIKuit
BHOCHUTbH Takuii Homep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KitieHT BnacHUMU JissMu (KOHKJIFOJICHTHO) J0JaTKOBO MiATBEPAUB (aKT CBOTO
o3HailloMJIeHHA 3 ymoBamMu nwux lIpaBwi, Bka3ziBkamMu baHkKy Ta iHIIUME, BU3HAYeHMMH baHKOM, yMOBaMHU
KopucTyBaHHS CHCTEMOO, — IIIJIIXOM ITPOCTABJICHHS BiAOBITHOI BIAMITKH y CHeIlialbkHOMY 11011 y MOOiTbEHOMY
3aCTOCYHKY.

3.9. BkaziBku banky, siki nependadeni mieto ['masoro [Ipaswn:

3.9.1. na po3cyn banky, - po3MinyroThcs Ha caiiTi banky, HanpaBisioTees barkom Kinienry Ha E-mail Kimienra,
KU Bitomuii banky, abo noBoasaThes 10 Bigoma Kiienra 3acobamu Cructemu, ab0 HaIpaBIIsOTHLCA/HATal0ThCS
bankom y nmuceMoBiit hopmi momToro abo ocodbucto Kiienty mif yac fioro Bi3uty y BingineHHs baHky;

3.9.2. He 3000B’s3yr0Th KilieHTa 10 BYMHEHHS BiANOBIMHUX Mdiif, OJHAK, iX WiTKe BHUKOHaHHS KitieHTOM €
HEOOXITHOI0 YMOBOIO I peai3altii mpaBa Kiienra Ha ctBopeHHs Ta 3actocyBaHHs [Ipoctoro EIl Kiienta, a
TaKOX sl HaflaHHs baHkoM 1HIIKMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHAM NPABOYHMHIB B €IEKTPOHHIN QOpMi;
3.9.3. He € odeproro, HanpasieHol0 Kiienty bankom, mono ykiaaneHHS OyIb-sIKOrO JOroBOpY (IIPaBOYUHY),
BiJITTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KO/IEKCY YKpaiHu.
3.10. Bumoru go His.ITiqmuc/LIBIT Kiienra BU3HauaroThest 3aKOHOABCTBOM 3 YpaxyBaHHAM IMX [IpaBui.
3.11. bynp-saxuit nepenbauenuii nuumu [IpaBunaMu npaBo4rH, BBAXKAETHCS TaKUM, 1110 BUMHEHUH (YKIaleHuUil) B
EJIeKTPOHHIN (HOpMi, SIKIIO MPABOYUH ITiATBEPHKCHNAN NUISIXOM HaknaaeHHs Ha Hboro [lis.ITigmuc/LBIT Kiienrta
/ Tpocroro EIl Kmienta ta ¥Ygockonamenoro EIl Bbanky/KEIT banky/YEIl Banky 3 kBamidikoBaHuMm
ceptudikaToM (17151 OTHOCTOPOHHIX MPABOUMHIB OCTATHBO IMiITBEPKCHHS HaKJIaaeHHs BifnoBigHoro EIT nurire
onHiel i3 CTopiH, sika BUMHSE BIAIOBIAHUN TIPABOYHH).

3.12. Ilepesipka His.Ilianuc/LIBII Kmienta/Ilpoctoro EIl Kiienra ta/abo Y nockonanenoro EIl Banky/KEII
banky/YEII banky 3 xBamidikoBaHuM cepTudikaToM 3A1MCHIOETBCS 3 BUKOpUCTaHHSIM CHcTeMu Ta/abo iHmmMX
IpOrpaMHO-TeXHIYHUX 3ac00iB baHky. Y pa3i HeratuBHOro pesyibrary nepesipku bank Bigmosmse Kiienrty y
BUYMHEHHI TIPaBOYMHY B eJeKTpoHHIH ¢opmi. Daxt HakmageHHs lIpocroro EIl Kiienta Ha mnpaBoumH
niarBep/pkyeThest BBeieHHsIM OTP y Cucremi 3 morpuMaHHSM BKa3iBok baHky, mo ¢ikcyerbes 3acobamu
Cucremu Ta/ab0 IHIIMX TNPOrpaMHO-TeXHIYHUX 3aco0iB banky. ®akr wakmagenus Jlis.ITigmuc/LIBII
Knienrta/yY nockonanenoro EIl banky/KEIl bauky/YEIIl Banky 3 kBamidikoBanuM cepTudikatoM (iKCyeThCs
3acobamu CrucTeMu Ta/abo 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopucranns LIBIT Kiienta Kiient 30008’ s13aHuid camocTiitHO 3BipuTH chopmoBanuit Hum L[BIT
31 3pa3koM BiacHOpy4HOro mianucy Kiienra, mo MicTuThCs y nacmnopTi (e-macmopTi) Ta, 3a oTpeOH, HOBTOPUTH
BinrBopeHHs LIBII na cencopuomy ekpani MoGineHoro mpuctporo. Ilicas naknagenus LIBII bank 3giicHioe
nepesipky LIBII BianoBigHO 10 BUMOT 3aKOHOIaBCTBA.

3.14. Kiient 0Oe33acteperkHo noromkyerbes, 1o Jis.Ilianuc/IIBIT Kiienta Moke OyTH BHKOPUCTAHHMN JIs
OJTHOYACHOTO MiIMUCAHHS JEKINbKOX €JIEKTPOHHUX JOKYMEHTIB (€JIEKTPOHHUX [TPaBOUMHIB).

3.15. Iipnmucani KiienTom ta/ab0 baHkoM npaBoYHHY YKIIaJeHI B €JIeKTPOHHIH (opmi, 30epiraroTbest bankom B
EJIEKTPOHHOMY BUTJISIIII Ta MOXKYTh OyTH Hajicnani KimienTy 3acobamu Cuctemu (y pasi HassBHOCTI TEXHIYHOT
MOJJIMBOCTI TaKOTO HampasiieHHs) Ta/a0o Ha E-mail Kiienra, sika Bigoma baHky, a Takox iX KoI1ii MOXYTb OyTH
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HaznaHi bankoM Ha mamepoBoMy Hocii Ha mucbMoBuid 3anmuT Kimienta. Ilig wac onepkanHs omHieto i3 Ctopin
€JIIEKTPOHHOTO JOKYMEHTa (OPMYETHCS MiATBEPKCHHS i3 3a3HAUYEHHSAM JAaTH Ta 4acy TaKOro OAEpKaHHA.
Haxnmamanas His.Iligmuc/LIBIT  Kmieata/llpoctoro EII Kimienra € migTBepmKeHHAM Toro, mo KiieHt
03HAlOMUBCS 3 yCIM TEKCTOM JOKyMeHTa, Ha skwi Hakmamaerbes Jis.Ilimmuc/LIBIT Kmienrta/Ilpoctnii EII
Knienra, moBHICTIO 3p03yMiB HOr0 3MiCT, HE Ma€ 3anepedeHb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBii
MiIIC Y KOHTEKCTI, Tepe10adeHOMY IOKyMEHTOM.

3.16. VY pa3i Bumadi Kormii Ha marmepi 3 eIeKTPOHHOTO TOKyMeHTy 3 Crctemu mpaiiBHUKOM baHKy mpoBoanuThCS
000B’s13K0Ba IEpeBipKa IiICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
Banky. JIume y pasi ogep:kaHHS MO3UTUBHOTO PE3yJIbTAaTy MEPEBIPKH LITICHOCTI eNEKTPOHHOTO JOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHHM. Y pa3i MOTpeOm pOOWTHCA mamepoBa KOMiS EJIeKTPOHHOTO JOKyMEHTY, sKa
3aCBIUY€ThCS YIOBHOB)XCHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €EeKTPOHHOTO
JOKYMEHTa Ha Manepi IUIIXoM BpydeHHs ocooucto KiieHty y BigainenHi banky abo momroBuM BinnpaBieHHIM
Ha BKa3aHy Kiientom azgpecy, - 32 yMOBH ITMCBbMOBOI'O 3BEPHEHHS.

3.17. V¥ pasi HasiBHOCTI B KiTieHTa MOXIJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHS 3 CHCTEMH Ha ManepoBUX HOCISIX
IUIATDKHUX 1HCTPYKMiM a0o iHmMMX JOKyMeHTIB (BUMMCOK, MIaThXKHUX AOpydYeHb Ta iHIIE) 3 TpadidHuM
BIITBOPEHHSIM E€NEKTPOHHUX KOMH MiANHCY TOocamoBoi ocobm banky, mrammy/mrammiB banky, Taki
PO3APYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHcA KitieHTOM nwine sl Horo BHYTPIMIHIX MOTped 1 He
MOXYTh OyTH BUKOpHCcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MIATBEPIKEHHS 3M1MCHEHHS
OaHKiBcbKHMX ((iHAHCOBUX/IIATINHMX) onepamiid. ['padiuHe BIiATBOpEHHS €IEKTPOHHUX KOMIK MigIHCy
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikaliiiHo o3Hakow baHnky (Hamani - 10AaTKOBI ineHTH(DiKaIIHI AaH1). BaHK HE Hece BiAMOBIAAILHOCTI
3a BukopuctanHs Kiienrom posapykoBanux 3 CHCTEMH JOKYMEHTIB, SIKi MICTSTh AOAATKOBI ieHTU(IKAIIIHI
JlaHl y BiTHOCHWHAX 3 TPETIMU 0cobaMu.

3.18. VY Bumanky BTpaTtn abo koMmmpomeTarii (oTpuManHs gqoctyiy 1o [Ipoctoro EII Kiienra Tpetimu ocodamn)
[Mpocroro EIT KiienTa Bci mpaBoYHMHU B eeKTpOHHIH Gopmi, mianucani 3 Bukopuctanusam [Ipocroro EIT Kiienra
miciist HOro KOMIIpOMeTallil BBaKAIOThCS HEAIMCHUMU, 32 YMOBH 110 KitieHT HeraliHO moBinoMuB baHk mpo Taky
BTpary abo KoMmpomerTallito - 3acobamu Cucremu, abo tenedonHnM n3BiHKoM 10 Konrakt-llenTpy banky, abo
MUCHMOBO (LIUISIXOM TOJIAaHHSI BiIITOBIAHOT 3as1BU 110 BiaiieHHs banky ocooucto Kiientom). B iHmmx Bunaakax
NPaBOYMHH B EJEKTPOHHIM Qopmi, mianmucani 3 BukopuctanHsMm I[Ipocroro EIl Kmienta micns ioro
KOMITpOMeTarii BBaXKAIOThCA HETIHCHUMH — 3 MOMEHTY OTpPHMAaHHsS bBaHKOM BiAITOBIIHOTO ITOBiZOMIIEHHS
Kiienra.

3.19. IlepeBipka miJicHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHHUX JOKYMEHTIB, Ha sIKi HaknaaeHo [Ipocruit
EIl KitienTa, 301 ICHIOETHCS. B aBTOMaTHYHOMY PEXHUMI BiIIIOBITHO 10 PYHKIIOHATEHUX MOXIIHBOCTEH CHCTEMH.
KiienT moromkyeTrbcs 13 BCTaHOBICHHMMH Y baHKy mponeaypamMu TepeBipKH IITICHOCTI eJIEeKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MoJudikoBaHMiA, 11e BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank ta KiieHT 0Ge33acTepeXHO MOTOKYETHCS 3 THUM, IO HAJEKHHUM JIOKa30M IUTICHOCTI, JIOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, o cTBopeHuid B Cucremi 3 BukopucranuaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HagaHa 3acobamu CuctemMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMHU
KOMIUIEKcaMu baHky.

3.20. bank Ta KiieHT moroaunu, mo pU3WKH 3 BiAIIKOAYBaHHS 30MTKIB, IO MOXYTh OYTH 3amofisHi baHKy
ta/abo KitieHTy, a Takox TpetiM ocobam y pasi Bukopuctanus [Ipocroro EIl KiienTa, noknagarorecs Ha KitieHTa.
3.21. Kiient 30008’ s13aHuiA:

3.21.1. o3HalOMUTHCH Ta JOTPUMYBATUCh YMOB Lux IIpaBu;

3.21.2. HajaBaTH IOBHY Ta JilicHY iH(hopMaIlito HeoOXiaHy uist Horo ineHTudikarmii Ta crBopenHs [Ipocroro EIT
Kiienra;

3.21.3. 30epiratu y TaeMHUIll Oynb-ski jaHi, mo € ckiaamgoBumu IIpoctoro EIT Kiienta Ta BKMBaTH BCiX
MOXJIMBUX 3aXOMiB JUIs 3amoOiraHHAd MOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHH QopMmaTy YU
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BuxopuctoByBaTu [Ipoctuii EI1 KitieHTa BUKIIIOYHO 3 METOIO OTpUMaHHS MOCIyr baHKy Ta TpeTix oci0,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpy4aTHucs B poOOTY/He IOMyCKaTH BTpy4aHHs TpeTix ocib B po6oTy Cucremu Oy 1b-sIKUM CIIOCOOOM.
3.22. BiamoBijanbHICTh, MO MOXXE BUHHKHYTH B pa3i BukopuctanHs [lpocroro EIT Kiienta, BcTaHOBIIEHA
BIJIIOBIIHO /10 HOPM 3aKOHOaBCTBa Ta X [IpaBwuil.

3.23. bank mae mpaso BimmoBuTH Kiienty y crBopenni IIpoctoro EIl Kiienrta y Bumagkax mependadeHux
3aKOHOJJABCTBOM, a TAKOXK Yy pasi MOCTiiHOT 200 TUMUYACOBOI TEXHIYHOI HEMOIIMBOCTI CTBOPEHHS BI/ITOBITHOMY
Kunienty IMpocroro EIT KiienTa, B iHIHMX BHIAAKax, nepeadadeHux [Ipasunamu.
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3.24. VY pasi Brpatu abo komnpomeTauii [Ipoctoro EIl Knienrta Ta/a60 Brpatnt Mo6iabHOT0 IPUCTPOIO, Ha SIKOMY
OyB BcTaHOBIEHHH MOOiNBHUE 3acTocyHOK Cucremu, KmieHT 3000B’s3anuii HeraitHo 3minuTH [locuieHuit
napons/[1IH-kon mo Cucremu. Y pasi He3minn abo HecBoewacHoi 3Minn llocumnenoro Iapomo/ITIH-xomy no
Cucremu Kiientom, y 3a3HaueHnX y oMy yHKTI [IpaBun Bunankax, bank He Hece BiAMOBigambHOCTI 32 Oyab-
aKi 30uTKH, 3aBAaHi KimieHTy TpetiMu ocodamu.

4. 3AMOBJIEHHA Y CUCTEMI JOBIIOK BAHKY

4.1. Kiient moxe 3amoBuTH y Cucremi HananHs bankom iHdopMarii (3aMOBUTH MOBiKY baHKy) 11070
OankiBChKHX ((piHAHCOBHX/IIATIKHMAX) TOCIYT, sKi HagaHi/HamatoThesi bankom KitienTy 3rimHo 3 numu
[TpaBunamu Ta/ab0 iHIIMMH JTOTOBOpaMH, yKIaaeHuMu Mix bankom i KiientoMm (Brimrouaroun iHpopmario, 1o
MICTUTh OAHKIBCHKY TA€EMHHUINO, BIaCHUKOM sikoi € KitienT). KitieHT MoXe 3aMOBUTH HaJaHHs TaKoi JOBIAKU
banky Ha mamepoBmX HoCisfX, miamucaHoi bankom (ymoBHOBakeHOIO oco0oro baHky), abo eneKkTpoHHOI, 3
naknanenuMm KEII banky (ymoBHOBaxkeHOi ocobu baHky).

4.2. 3aMoBJICHHs BKa3aHoi JoBinku banky B Cucremi 3nilicHIO€ThCS KITiEHTOM [IUISXOM HaIlMCaHHS
KopucryBauem y Cuctemi MOBiZOMIICHHS/TIOBIIOMIIEHb TIpO 11 3aMoBIIeHHS. 3amoBleHHs KirieHTOM nOBimkw
banky B Cucremi € mifcraBoio amsi po3kpuTTs bankom 3amoBieHoi iH(opwmarii, B ToMy umcii 0aHKiBCHKOi
TAEMHHUIII, 338 CYKYITHOCTi TaKUX YMOB:

- TIOBIJOMJICHHS MpO 3aMOBJCHHS NOBigku banky HamucaB KopucTyBau, 1Moo SIKOTO YCHILTHO BigOyiacs
Aptentudikamis B Cucremi (Bindyscs Bxin no Cucremn);

- TIOB1IOMJICHHSI TIPO 3aMOBJICHHS 10BiikK banky Hanucano KopucryBadem 3 norpumantsiM BuMor [lociOHuka;
- IOBIZIOMJICHHS MICTUTB JIaHi PO Te, 10 JOBiKa Mae MiCTUTH iH(popMarito npo Kiienra, ane He sk npo ¢izuuHy
0COOY-TIiAMPUEMIIS;

- TIOBiJJOMJICHHSI MiCTUTh KOHKpPETHHIA 00csT iH(popMmartii, ika Mae OyTH pO3KPHUTA;

- MOBIJIOMJICHHSI MICTUTh BKa3iBKy B skoMy BUTIIsAIi KilieHT Oaxkae oTpuMmaru IOBiAKY baHKy - Ha mamnepoBomy
HOCIT 4M B eJIEKTpOHHOMY BUDIIAAI. [Ipy nboMy It JOBiAKM Ha mamepoBux Hocisx KopucTyBau 000B’s3KOBO
BKa3ye ajpecy BiaaineHHs banky, Ha sskomy baHk mae HamaTu noBinKy KimieHTOBI, a AJIst €IEKTPOHHOT TOBIAKH -
E-mail Kirienra s HajgcwiaHHs TOBiaku baHky;

- oTpuMaHHs bankoMm orutaTu 3a HanaHHs qoBiaku Kiientosi 3rigHo 3 Tapudamu.

bank He 30008’ 13aHMii HagaBaTH iHGopMarriro skio KiienT 3amosisie noBinky banky B CucteMi 6e3 qOTprIMaHHS
BKa3aHUX yMOB.

4.3. baHk He Hece BIAMOBIAAILHOCTI 32 PO3KPUTTS iH(pOpMaIlii, Bka3zaHoi B A0BiIi banky Ta HagiciaHoi Ha E-
mail, mo BkazaB KiieHT ans HaxcwimanHs AoBigku banky, y pasi axmo KiieHToM Bka3aHO HempaBWIBHHNA (HE
CBOI0, 3 IOMHUJIKaMu Tomo) E-mail.

4.4. JloBinka banky HajaeThcs 0€30IIATHO OJIUH pa3 Ha MiCsllb, 32 HaJITaHH JAPYToi Ta HACTYIHUX JOBI0K baHky
Knienty Bnpoiosx ogHoro Micsist bank Mae mpaBo BctaHOBUTH y Tapudax BiAMOBiIHY TuaTy. Y pasi SKIIO Mij
yac 3amoBlneHHs Kiientom noinku banky B Cucremi KimieHTom He 3abe3mnedeHo orutaty baHkoBi 3rigHO 3
Tapudamu 3a HazaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHUN HajgaBaTH BIAMOBIIHY JOBIIKY Ta HE
3000B’s3aHUH, SKIIIO 1HIIE HE TIepe10auyeHo 3aKOHOJaBCTBOM, TMCHMOBO MPO Iie MOBiqoMyIsATH KitieHTa.

4.5. ®akT npueaHanas A0 [Ipasun ta 3amoBnenHs KiienTom noBiaku banky B Cructemi Ha yMOBaX, BA3HAYEHUX
uM 1. 4 ['masu 6 Pozminy I [1paBun, cBiguuts npo 3roay Kiienra Ha po3kputts bankom KiieHnTy BiamosigHO1
indopmartii moxo KiieHrta Ta OaHKIBCBKMX IIOCIYT, sKI HajgaHi/HamawoThes bankom KiieHTy, BKIIIOYarouu
iH(opMaIlito, 110 MiCTUTh OAHKIBCHKY TAEMHHUITIO.

4.6. ®axtom npueananHs 1o [IpaBun ta Bukopucranss Kimientom Cucremu KiieHT minTBepaKye, 0 yMOBH
uporo myHkty 1. 4 ['masu 6 Pozapiny II TlpaBun € muceMoBuM 3amutoM (103BojioM) KilieHTa Tpo pO3KPUTTS
Knienry, B mopsiaky nependadyeHoMy nuM myHKToM [IpaBui, iHpopMariii, mo MicTUTh 0aHKIBCbKY Ta€MHHUIIIO,
BIIACHHUKOM $5IKO1 € KitieHT.

4.7. Knienrom Ta baHkoM morokeHo, 1o Oyb-ska f1oBijaka banky, sika BianpasneHa Ha E-mail, Bkazany s
HazcuiaaHds KiiieHToMm, BBaKaeThest oTpuManoro Kimientom 3 vacy ii HaaxopkeHHs Ha 110 E-mail. [Ipu nibomy He
€ HeOOXiJHUM HaJlaHHA OTPUMYBadeM OyAb-SKOT0 MOBiJOMIIEHHS (ITiATBEPXKEHHSI TOLIO) PO 11 OTpUMaHHSL.
4.8. V pa3zi skmo y BizyanbHil (opMi enekTpoHHOI noBiaku baHky, mo Hamaetbes KitienToBi (To6TO (hopmi
NpUAATHIN Uil MpUMaHHSA 3MICTY €JIeKTPOHHOI JOBIJKM JIFOJMHOI0), HasBHI TpadiuHe BiATBOpEHHS KOIIii
mianucy mocanoBoi ocodm banky Ta/abo meuarkm banky, TO Take rpadidHe BiATBOPEHHSI € BHKIIOYHO
JOJaTKOBOIO iZIeHTU(]IKaliiHOI0 03HaKOI0 baHKy, He € dakcuMiie YM 1HIIMM aHAJIOrOM MiANHCY Ta/abo meyaTKH
Ta HE MOXE BBKATHCS ITiJIIIUCOM YH TieyaTkoro banky Ha EnextponHoMy mokymenTi (oBiii banky). ITinmiucom
banky Ha enextponHii noiaui € KEIT banky (ITignucysaua).
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5. PO3PAXYHKH MI’K CTOPOHAMUA

5.1. SIxmo inmre e mependadeno Tapudammy, miaTa 3a HagaHHS MOCTYT JOCTyITy A0 CrcTeMu Ta il BAKOPUCTaHHS
KiienToM BKIIIOWEHA y BapTicTh mociyr 3 oOcmyroByBanHA Paxynky/PaxynkiB Kiienrta. fAxmo Tapudamm
nepeadaueHa oOKpeMa orJiaTa moclIyr 3 HaaHHs JOCTYIy Ta BUkopuctanHs Cucremu - KilieHT BHOCHUTS miaty 3a
KopucTyBaHHS CHCTEMOIO B MTOPSAIKY 1 B CTPOKH, BU3HadeH1 Tapudamu.

5.2. Ilepen iHimifOBaHHAM 3iHCHEHHS OaHKIBCHKOI ((hiHAHCOBOI/TUTATIXKHOI) omepallii 3 BHKOPHUCTAHHSIM
Cuctemu Kiient 30008’ s13anuii o3HaiiomuThcs 3 AirounMu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATY 3a BiAMOBIAHY
omepauito. [HiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHaHCOBOI/MaTiHOI) omepauii O3HaYae, IO
Kiient o3naiiomuBcs 3 gitounmu Taprdamu Ta TOTOIKYETHCS 13 CTATHEHHSM BiJIITOBIIHOT OTIIATH 32 3/1IHCHEHHS
BiJIMIOBITHOT omepartii.

6. BIZIIOBIJAJIBHICTb CTOPIH

6.1. KimieHT Hece BiAMOBIAANBHICTD 32 IOCTOBIpHICTD iHpoOpMarii, mpeacrasneHoi B EJl, mo nepenaetbes B bank
3acobamu Cuctemu.

6.2. baHK He Hece BIMIOBITAIBHOCTI 3a HecBOedacHWM oOMiH iHbopmamicro un EJI, sxuii BUHUK BHACIIIOK
MIOLIKOJKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHuX 3aco0iB
Kunienra.

6.3. baak He BimmoBimae 3a mpsaMi abo Hempsmi 30WTKH, sKi Hece KiieHT B pe3ynbraTi BHKOPHUCTaHHS,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBoOMipHOTO BUKOpHCcTaHHS CHUCTEMH.

6.4. KiienT moromkyerhcs, mo baHk He Hece BiIMOBiNaIbHOCTI 3a 3001 1 BiAMOBU B mocTyrmi jgo Cucrtemw,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONmajHaHHS 3B'A3Ky Ta / a00 Mepex 3B'A3Ky, i baHk He 3000B's3aHuUit
BimmKo0ByBaTH KitieHTy 30WTKH, IO BHHUKIW BHACTIJOK HACTAHHS 3a3HAYCHUX B I[bOMY ITyHKTI BHIAJKiB
IIpaBui.

6.5. 3a HECBOEYACHY OILIATY BAPTOCTI MOCIYT nocTymny n0 CucteMu (SKIo Taka oruiata nepenoayeHa Tapudamm)
KitienT crmavye banky neHro B po3mipi moaBiitHOT 00ikoBoi craBku HamionansHoro banky Ykpaiau Big cymu
3a00ProBaHOCTI 32 BECh MEPiO MPOCTPOUCHHSI IIATEKY.

6.6. KimieHT moropKyeThest, 0 OaHKiBChKi ((piHAHCOBI/IUIATIXKHI) omeparii, 3aiicHeHi 3 BukopucTanusm [11H-
koxy no Cuctemu /[locunenoro mapomo a takoxx OTP, Bu3HatoThcs BunmHeHNMHU KITiEHTOM 1 OCKapKeHHIO HE
T JUIATaI0Th, 33 BUHATKOM BHUIIAJIKIB, MPsIMO NiepenbadeHnx numu lIpaBunamu ta/abo 3aKOHOIaBCTBOM.

6.7. bank Ta KitieHT moroauy, mo pu3uKY 3 BiIIKOAyBaHHS 30UTKIB, 1110 MOXKYTh OyTH 3anofisHi banky ta/abo
Knienty, a Takox TperiM ocobam y pasi BukopucraHai Kiientom Cucremu, moknagarorbes Ha KotieHra.
BiamosiganeHiCTh, 110 MOYXKE BUHUKHYTH B pa3i BUkopuctanHs Kiieatom Crcremu, BCTAaHOBIIEHA BiIITOBIIHO 110
HOpM 3aKoHOJaBCcTBa Ta 1ux [IpaBui.

7. OCOBJINBI YMOBUA

7.1. Illnsxom npueananns o mux [Ipasun KimienT noromxyerbes, mo Bukopuctanus [1IH-koay no Cucremu
ta [locunenoro nmapostto, a TakOX 1HIINX AAHUX, B TOMY YHCIII 3reHEepOBaHUX baHKOM yHIKaJIbHUX KOJiB/TIapoJIiB,
aki HampaBnstoTeesl Kitienty Ha Hioro DiHaHcoBmii HOMep TenedoHy Ta/abo Ha MOOIMBPHMI TPUCTPIH, 3
BUKOPHCTAHHSAM SIKOTO 3IIHCHIOEThCS oTpuMaHHs KiieHToM OaHKiBChbKUX ((piHAHCOBHX/IIATIXKHUX) MOCIYT, €
3MiCHEHHSAM  HWoro imeHTH]ikamii 3 MOJANBIIMM HAJaHHSAM T[paBa 3MAIMCHIOBaTH  OaHKIBCHKUX
(dbinancoBux/mnaTtixkaux) omneparii 3a JloroBopom mociyr ydepe3 [HTepHET, B TOMY YHCIi 3 BHKOPHUCTAHHSIM
MoOinbHOTO 3acTocyHky Cucremu, a orpumanuil [Ipoctuit EIl KiieHta mpupiBHIOETBCS 1O BIACHOPYYHOTO
nianucy Kiienra.

7.2. Kiient 3000B's13aHUI TiATPUMYBaTH B aKTyalbHOMY cTaHi DiHaHCOBHI HOMeEp TenedoHy Ta iHIII JaHi
3a3naveHi B 3asBi-Jorosopi ta Joxarkax no 3assu-JloroBopy ta/abo iHIIMX JOKYMeHTax, mojanux KiieHTom
bankoBi, a Takox gaHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraliHO iH(hopMyBaTu npo 1e baHk.

7.3. Y pasi 3miHu ganux, nepeadauenux m. 7.2. uiei ['nmasu IlpaBuin i 3a Oyap-skoro Bumoroto banky Kitient
3000B's13aHUI aKTyani3yBaTH BKasaHi naHi (. 7.2. uiei ['masu [IpaBun).

7.4. Hnsa suxopucrans Kiiearom Cucremu KiieHT camocTiiiHO 3a0e3nedye MiAKIIOYEHHS BIACHUX
MoOUTEHUX MPHUCTPOIB JI0 KAHAIIB 3B'I3KY Ta 3J1MCHIOE MATPUMKY HEOOX1THUX QYHKIiH Ha cBOiX MOOUITEHHX
NPUCTPOSX 1y CBOTO OIlEpaTopa TeIEKOMYHIKalii.

7.5. bBaHk Mae mpaBo 3MiHIOBaTH CKJIaJ] OaHKIBCHKUX ((DIHAHCOBUX/IUIATIKHUX) IOCIYT 1 BCTAHOBIIOBATH
oOMexeHHSI Ha HaJlaHHs TAaKUX MOCIYT, 10 HaJarThes yepe3 Cucremy, B TOMY YUCIII, ajie He 00MEXYIOUUCh, IPH
BifcyTHOCTI y baHKy TexHiuHOi MOXIJIMBOCTI IX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBAaTH MOXIIUBICTDH
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HE3aKOHHOTO JOCTYITY TPeTiX ocib mo rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJIKaX, MependaueHux TMpaBUIaMHd BHYTPILIHBOTO KOHTPOJIO baHky 3 MeToro mpoTunii neraiizamii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3IIOYMHHUM IIISTXOM, (PiHAHCYBAHHIO TEPOPHU3MY, 1 B IHIIIMX BUTIAAKAX 3T1THO
13 3aKOHOAABCTBOM.

7.6. Illnsxom npuennanns o [Ipasun Knient 6e33actepesxHo MOTOMKYETCS 3 THM, 1110 baHk Mae npago:
7.6.1. BUKOpPHCTOBYBaTH BIJIITOBITHI MEXaHI3MH i poLeaypHu MOHITOPUHTY 0aHKIBCHKUX
(dinancoBux/mnatikanx) onepariit Kiieara y Cucremi Ta/abo Tpetix oci6 Ha kopucTs KitieHTa, IKi IpyHTYIOTBCS
Ha aHali3i OUX omepamiil 3 ypaxyBaHHSM THX CKIaJOBHX, IO € THIOBUMHU Uit KitieHTa, 32 yMOB HaJleXHOTO
BUKOpuCTaHHS KilieHTOM BpasznuBHUX IIATDKHUX AaHUX, Y T.4. BUKOPUCTOBYBATH Npoueaypy ABTeHTH(]ikawii B
Cucremi, sKka BKIIOYa€ MEXaHI3MH MOHITOPHUHTY CHpo0 HECAHKIIOHOBAaHWX ab0 Mmaxpaiichbkux mid 3
BUKOPHCTaHHSIM BPa3JIMBUX IUIATLKHUX naHuXx Korienrta. JlaHi 3axo/u 3ilCHIOIOTECs baHkoM st ineHTudikantii
HEaKIeNTOBaHUX, MOMUJIKOBUX Ta HEHAICKHUX OaHKiBChKUX ((piHaHCOBMX/TMAaTLKHUX) omepaniidl y Cucremi,
BUSIBIICHHS] HECAHKIIIOHOBaHWX abo0 Mmaxpaichkux Aii y CucreMi Ta BXKHUTTS 3aXOMiB AJIs 3amobiraHHs abo
MPUITMHEHHS TaKUX OTIepariit/mii;

7.6.2. BUKOHYBaTH TEpioJuuHI TepeBipkd BHUKOHAaHHS KIi€HTOM BHMOT, BCT@HOBJIEHHUX 3aKOHOIABCTBOM,
IIpasmramu Ta [lociOHmKoM, o0 3axucty iHpopMamii y Cuctemi Ta 36epiranas 3aco0iB 3axucty Cucremu;
7.6.3. IpUMTUHUTH, THMYAcOBO ab0 MOBHICTIO, AocTyn Kiienta no Cucremu (NpUMUHUTHA HATAHHS MOCIYT Y
Cuctemi y T.4. 00 3AiHCHEHHS 0aHKIBCHKUX ((DiHAHCOBUX/TUIATIXKHUX OMEpalliii) y BUMaIKax:

- BUHUKHEHHS aBapiiHUX CUTYallii/TeXHIYHUX 3001B, iHQOPMALIHHIX UM THIIKUX 3arpo3 AJs (PyHKIiOHYBaHHS
Cucremu abo y pasi 3faificHeHHS MPO(DINTaKTUIHUX/PEMOHTHUX DPOOIT, mMpU koMY, baHK, y pasi HasgBHOCTI
BIJIIOBIIHOT MOXJIMBOCTI Ta y JNOCTynmHHEM bBaHkoBi cmoci0, moBigomisie KiieHTa mpo NPUYMHU TaKOTro
NPUIMHEHHS Ta/a00 OpiEHTOBHUH Yac BiHOBJIECHHS MOBHOTO nocTyiy Kiienta mo Cucremu;

- BUSIBJIGHHSI Y Pe3yJbTaTi MOHITOPHHTY OaHKIBCHKUX ((hiHAHCOBHX/IUIAThKHHX) omepariii y Cuctemi Ta/abo
oTpuMaHoi iH(dopMaIii BiJ IHIIUX HaJaBadiB IUIATDKHUX MOCTYT IIOJO HEAKIETITOBAHWX, IMOMHJIKOBHX Ta
HEHAJOKHUX  OaHKIBChKMX  ((iHAHCOBMX/IUATLKHMX) omepauid  Kmienta y  Cucremi, BUSBICHHS
HECaHKIIOHOBaHMX abo maxpaicekux aiil Kiienra y Cucremi Ta/abo Tpetix ocid Ha kopucTh Kitienra;

- MJ03pY MIOAO0 HECAHKI[IOHOBAHOTO MocTymy A0 CucreMu Ta/abo y BHMAAKY Kol baHKy cTaio BilomMo Tpo
MOJKJIUBICTh KOMIpoMeTallii ABTeHTHDikaniiHux nanux Kiienra;

- HEYCHIIIHOTO BUKOpHCTaHHs cripod Bxoay mo Cucremu B KinbkocTi Bu3HaueHii [lociOHnKoOM;

- HeBuKOHaHHA KimieHToM BUMOT 110710 3axucTy iHpopmarii y Cuctemi, 30epiranas 3aco0iB 3axucty Cucremu,
BUMOT 1110710 6e3nexu Cucrtemu Ta iHhopMatliitHoi Oe3nexu, BcraHoBieHux [Ipasmmamu ta [locioHMKOM;

- HapanHs Knienrom banky Oyab-sikoi HeocToBipHOT iHpOpMAIii;

- BrpaTu abo kommpomeraiii [Ipoctoro EIl Kmienrta//lis.ITiqnuc/IIBII KiienTa;

- BTpaTtu KitieaToM M06i1bHOT0O IPUCTPOIO, Ha IKOMY OYB BCTAaHOBJIEHUH MOOUIBHUHN 3aCTOCYHOK CHCTEMH Y T.4.
- Brpatu DinancoBoro Homepa Tenedony ta/abo 6mokyBanHss @iHaHCOBOrO HOMepa TenedoHy;

- BTpy4aHHs y podoty Cucremu Kitienra abo Tpetix ocib;

- 3a OaxanHsaMm KiieHta - Ha migcraBi muchMoBOro 3BepHeHHS KitieHTa abo, skmo I1e mnependadeHo
(GYHKI[IOHATBHUMUA MOXJIHUBOCTSIMH CucTeMu — BYMHEHHsM KirieHTom BiamoBigHux nid y Cuctemi 3 METOHO
JI0OpOBUILHOTO 0JIOKYBaHHs KiTieHTOM MOXKIIMBOCTI HOTO MOAAJIBIIOrO JocTyy 10 Cucremu;

- B IHIINX BUNJKaX, NependadeHnx 3aKOHOAaBCTBOM Ta uMH IIpaBunamu.

7.7. YoBHOBa)X€HMI npeacTaBHUK baHKy Mmae mpaBo 3fiiicHioBaTH TenedoHHMH A3BiHOK KiieHTy 3 MeToro
iHhopMyBaHHS Ta/ab0 MIITBEPKEHHS Y4acTi OCTaHHBOTO B 3MiHCHEHHI OaHKiBChKOI ((hiHAaHCOBOI/TIATIKHOT)
omnepauii B Cuctemi 1o sIKili BUHUKIIA M1103pa MO0 3A1iCHEHHS HEaKLIENTOBAaHUX, IOMUJIKOBUX Ta HEHAJICKHUX
OaHKiBchbKHX ((iHaHCOBUX/MAaTiXHMX) onepauiil Kiienra y Cuctemi, HeCaHKIIOHOBaHUX a00 IaxpaichKuX A1l
Knienra y Cucremi Ta/abo Tpetix ocid Ha xopucth Kiienra. [Ipu 31iiCHEHH] TaKoTo A3BiHKA YITOBHOBKEHHM
npefcTaBHUKOM baHKy mpoBogutbess ABTeHTH(]iKamis Kiienta abo mpornonyetbes KiieHTOBI 3BepHYTHCS B
KoHnrakT-LieHTp.

VY Bumajaky miareeppxeHHst KilieHToM y4acTi B IpoBe/ieHHI O0aHKiBChKOT ((hiHAHCOBOI/TUTATIXKHOT) onepartii, Taka
oreparris npuiMaeTbess BaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedeHHsi KiieHToM yuacTi B mpoBeaeHHI OaHKiBChbKOI ((hiHaHCOBOI/TUIATKHOT) omepamii y
Cuctemi mo sKiii BHHMKJIA WiZ03pa LIOAO 3AIHCHEHHS HEaKLENTOBAaHUX, MOMWIKOBUX Ta HEHAJICKHUX
0aHKiBChKHX ((iHaHCOBHX/TNATiXHUX ) orepaliiii Kiienra y Cucremi, HECaHKIIIOHOBAaHHUX a00 IMaXpaiChKuX i
Kiienra y Cucremi ta/abo Tperix oci®6 Ha kopucth KiienTta, baHk Bigxumisie Taky OIepallilo Ta TPHUITHHSE
noBHicTI0 focTyn Kiienrta no Cucremu 10 MOMEHTY 3’sCyBaHHS yciXx 0OcTaBuH (OpMyBaHHS AaHOI OaHKiIBCHKOT
(dpinancoBoi/mnarixHoi) onepaii. J{ns BigHOBNeHHS AocTyny a0 Cuctemu KiieHTy HEOOXiIHO 3BEpHYTHCS Y
Konrakt-Llentp.
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7.8. TIlpaBoBigHocuHHM 100 AocTymy A0 Cucremu Ta HagaHHS mociayr y CucTeMi HPUNMHSIOTH CBOIO JII0 Y
TaKUX BUMAIKaX:

- Y 3B’A3KY i3 IPUMMHEHHSIM JIJIOBUX BiIHOCHH y T.4. IPUIIMHEHHSM 00CIyroByBaHHs baHkom Bcix PaxyHKkiB
Kuienra;

-y 3B’3Ky 13 NpUIMHEHHSIM ekcrutyatanii bankom Cuctemu (3a BiacHOIO iHiniaTuBoro banky) — 3a ymoBu
po3mimenHust Ha Caiiti baaky moBimoOMIIeHHS PO MPUIUHEHHSA eKcruryararii CucreMy He mi3Hime Hix 3a 10
(mecs1Th) KaNeHIAPHUX AHIB 10 MOMEHTY (aKTHYHOTO MPHUIIMHEHHS eKciuTyaTanii Cucremu;

-y 3B’S3KYy i3 NMpUIUHEHHAM ekcrutyatanii bankom Cucremu (y 3B°sI3Ky 13 BUMOTaMu 3aKOHOAABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJINIOBITHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIINX BHUMAJAKax, nepeadaueHnx uumu [IpaBunamu, JloroBopoM nociyr 1a/ado 3aKOHOIaBCTBOM.

7.9. baHk Mae mpaBo TUMYacoBO NMPHUIIMHUTH MOBHICTIO ab0 vacTkoBo goctyn KopucryBaua no Cucremu y
BUTIAJKAaX BHUHUKHEHHS aBapiliHUX CHTyamid/TeXHiYHMX 300iB, IHQOpPMAmiMHWX YH IHIIMX 3arpo3 s
¢yukuionyBanHs Cuctemu abo y pasi 3AiliCHEHHS NMPOQiNaKTHIHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI
BiJIMOBIAHOT MOKJINBOCTI, MOBigoMIIsie KoprcTyBaya npo mpuumHY TaKOTO MPUIIMHEHHS Ta/a00 Opi€HTOBHUH Yac
BiTHOBIJIEHH IOBHOTO fAocTyny KopuctyBauda 1o Cuctemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKHH MK bankom
ta Kiiearom (3akputTs Bcix Paxynkis/eqmaoro Paxynky Kiienta B banky) KiieHT BTpawae mpaBo Ha
Bukopuctanus Cucrtemu, BiamoBigHo bank mae mpaBo 0e3 momepekeHHs NPUNMHUTH HajganHs KiieHToBi
noctymy a0 Cucremu.

7.10. bank 3abe3meuye KoH(IMEHMiMHICTE 1 30epekeHHs iH(OpMaIii, sSKa BUKOPHUCTOBYETHCS Iia dYac
BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa HepeaBaTy CBOi Ipasa 1010 AocTymy a0 CucteMu TpeTiM ocobdam 0e3 MUChMOBOI
3roau Ha ue banky.

7.12. 3 ycix mWTaHb, IO CTOCYIOTHCS YMOB Ta Mopsiaky agoctyny Kiienta mo Cucremu, ane mpsiMo He
BpETyJIbOBaHi mojoxeHHsmu nux [pasui, CTOpoHH KepyrOThCsl 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOT'OBOPAMM, YKIIAJEHUMMHU 10 31.05.2017 POKY (BKJIFOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1. bank, Ha ymoBax BcTaHoBJeHHUX IMMHU [IpaBumamu Ta JoroBopom, Hamae KiieHTy B TMMuYacoBe IUIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - cetidh) B meno3utHOMY cxoBuii/cefidi Bigainenas banky, Hagani
- Jlemo3utHe cxoBuiie/ceii 3a Mice3HaxopKeHHIM Jlemo3uTHoro cxoBuiia/ceridy ams po3MimeHHs B cerdi
KitienTom peueti.
1.2. Ceiidp HamaeTbcss bankom B TMMuacoBe IIaTHE KOPUCTYBaHHs micasa ykiaaeHHs Kiientom i3 Bankom
BigmosigHOTO [loroBODY.
1.3. bank Hamae KiieHTY B KOpUCTYBaHHS Ce€i() y TEeXHIYHO CIpaBHOMY CTaHi Ta 3a0e3leuye MOXKIUBICTH
noctymy Kiienta no cetidy micns ciatu KitieHTOM opeHIHOT IIaTh 3a KOPUCTYBaHHsI ceidom.
1.4. bank 3a0e3redye 30BHIINIHI CXOPOHHICTh, LITICHICTh HAJaHOTO B KOPUCTyBaHHS ceidy. baHk He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BimbHHI moctyn Kiienrta nmo ceiidy B omepauiiiHuii yac ctpykrypHoro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5. He posmintyBaru y ceridi moxexo- (BuOyxo-) HeOe3MeuHi, Jerko3aiMHUCTI, XiMidHI, TOKCHYHI, OTPY¥HI,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHII pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.
1.6. KimieHT 3000B’si3aHMIA MOBEPHYTH KIIOY Bix ceidy, 3maTu ceii y TEexXHIYHO CHpaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7. KiieHnT 30008’ s13aHmiA HAAIHHO 30epiraTu Kirod Bif ceiidy. Burotosnennst Kiienrom my0rikatiB kiitoda Bif
cefidy He momyckaerbes. llepemaua wimroua TpetiM ocobam — 3a00poHEHA, KpiM BHUIMAJKIB, MependadeHnx
3aKOHOJABCTBOM.
1.8. KiieHT 3000B’s13aHHi y BUIAJAKY BTPATH/IOLIKOMKEHHS KIIoYa Bifl ceidy, MO YHEMOXKIHMBIIOE JOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HITUX 00CTaBUH, AKi MOXKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHBMOBO MOBINOMUTH baHK Tpo 3a3HadeHe.
[Tpu upomy, He panime HiK depe3 S5 (I’aTh) OaHKIBCHKHX JHIB 3 MOMEHTY HaAXOKEHHs 10 baHky mrcsMoBoro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/NOIMKOKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiienTom
mrpadHUX CaHKIIH, ependadenux [Ipasunamu ta/abo JloroBopom, 3abesmneuye moctyn KiienTa mo ceitdy.
1.9. KiienT 3000B’s3aHUl BiAIIKOAYBaTH baHKy 30MTKH, MOB’s3aHi 3 HEBUKOHAHHSM Ta/ab0 HEHAICIKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, siKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo Ilpasui.
1.10. 'V Bumaaky peopranizanii baHky, sika He mnependadae TNpaBOHACTYIHHUIITBA HOro 3000B’si3aHb 32
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
cefip abo celidy, HACTaHHA IHIIMX OOCTABHH, IO YHEMOXIIHMBIIOIOTH MOJAIBII IPAaBOBIAHOCHHH IIOJ0
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Himie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
MPABOBITHOCUH IIOJI0 HaJaHHSA B KOpucTyBaHHs KiienTy celida, iHQOpMye OCTaHHBOrO MPO IIe Ta IPO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KitieHT 30008’ s13aHuil cBoeuacHO nipuOyTH 10 baHky mis
BUJIYYeHHS BMICTYy ceiida, moBepHeHHs banky ceiida Ta kimova Bix cefiha B TEXHIYHO CIIPaBHOMY CTaHi i, 3a
HEOOXiIHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS NMPUITMHEHHS BiAMOBIIHUX mpaBoBigHOCcHH. [HPopMyBanHs bankom
KiieHnTa mo10 3a3Ha4€HOr0 3iMCHIOETBCS OYIb-IKUM 3 HACTYITHUX CHOCOOIB: HampaBJieHHS PEKOMEHI0BAHOTO
abo winHoro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBaHHs Ha Caiiti banky, a6o
PO3MIIICHHST Ha 3arajbHOAOCTYIMHUX uisi KIli€HTIB MICISIX y MPHUMIIIEHH] CTPYKTYPHOTO mifipo3niiny banky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBuin, bank Bupasi 3xiicHUTH 3ax0au BuzHadeHi 1. 1.17 uiei vactunu uiei ['nasu [IpaBu.
1.11. Bank nepenae pedi, po3mimeHi Kirientom y cefidi, criaakoemiro/mpaBoHactymHuky KiieHTa y BUMaaKy
Ta B TIOPSJKY BHU3HAUYEHOMY 3aKOHOJABCTBOM. B pa3i sKIIO 3 JOKYMEHTIB, SIKi MiITBEPIKYIOTH CTaTyC
cnankoeMus KiieHTa, BUTUIMBAE, 10 TaKWH CIIaKOEMENb Mae NpaBo HA YacTUHY peder Kiienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHTtom y ceidi, cHagkoeMio JHIIe CHUIBHO 3 yciMa iHIIUMH
crnagxkoemisamu Kiierra.
1.12. bank 3a0e3neuye 30epexxeHHs KOHGiAeHMIHHOT iHGopMallii, mo crocyeTbes KirieHTa, BIAMOBITHO 10
3aKOHO/ABCTBA.
1.13. Kuient mae mpaBo Bumaratu Bijg banky 3aminu ceiidy, y BHIaAKy, SKIIO HaJaHWA celi) BHUSBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KiieHT Mae mpaBo HajaTH HAICKHUM YUHOM odopmieHy JloBipeHICTh HOTapiaIbHO MOCBIMYCHY 1HIININ
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTaHOM cei(y 3a 30BHIIIHIMU O3HAKAMH.

1.16. banx BmpaBi BiamoBuTH KiieHTy B moctymi mo celidy y BHIAAKy 3aKiHYCHHS OIDIAYEHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KiTlieHToM 1eHi 3a BeCh HeOTUTaue€HUH CTPOK KOPUCTYBaHHS ceiioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BimkpuTH ceiid Ta 3MIACHUTH BIAIMOBIAHI 3aXOMU IIOMO BHWIIyYeHHS HOro BMicTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha MiACTaBi pillieHHS BiAMOBITHUX AEP:KaBHUX OPraHiB, sSIKi MAIOTh Ha 1€ TPAaBo BiAMOBIAHO 10 3aKOHOAAaBCTBA;
0) BHacimok Gopc-MaxxkopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozginy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mKkoan pedam Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BuIydeHHs Horo BMicTy KitieHT He moBepHYB KJIrou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX AiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpHUCTyBaHHSA ceiiom;

r) nopyweHHs Kiientom IIpaBun kopucTyBaHHS IHAMBiITyaldbHUM ceifioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

T) BYKHTTS HOTapiyCOM 3axXOJIiB IIIO/I0 OXOPOHH CITaJKOBOTO MaifHa (BMicTy celidy) y pasi cmepri Kimienra ;

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

e) y Bumnajkax nepenbdavenux m.1.35, 1.36 Pozniny [ uux [IpaBmur;

€) B IHIIMX BUITQIKaX, 3T1IHO i3 3aKOHOIaBCTBOM.

BigkputTs Ta BuiydeHHs baHkoM BMmicTy celidy y BuMaakax nepeadavyeHux I.im. a, 6, B, T, 1, €, € 1. 1.17.
uiel yactunu i€l ['apu [IpaBui, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM, 3/IIHCHIOETHCS KoMicieto baHky 31
CKJIaJCHHSAM aKTy Ta ONKCOM BUWIIyYEHHX peyel 3 AOTPUMaHHIM AiF0YMX BUMOI 3aKOHOAABCTBA, NPHU LILOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAaXOIUTHMEThCS y baHKy Ha yMoBax,
BU3HAYEHHUX BHYTPIIIHIMU MTpaBuiIaMu banky.

BigkputTs Ta BUITyUeHHS BMICTY celidy y BUMAAKy nepeadadyeHomy ILIL T 1. 1.17. miei yactunwm wiei [naBu
[Ipaswun, 3xaiiicHIOETECS KOMicieo baHKy 32 000B’SI3KOBOIO Y4acTIO HOTapiyca, BUKOHABIS 3alOBITY, SKIIO BiH
MPU3HAYEHUH, IHIIUX 0Ci0 y4acTh SIKMX B OIUCI CIIaJKOBOTO MaifHa (BMIcT celihy) € 000B’ I3KOBOIO 3T1HO BUMOT
3aKOHOJABCTBA, 4 TaKOX 3alHTEPECOBaHUX OCIO (CMagKOEMII/MPaBOHACTYITHUKH), SKIIO BOHU 3 SIBISITHCS 32
BUKIMKOM HOTapiyca. Ommc CHajkoBOrO MaifHa (BMICT ceiidy), BHIyY4E€HOro WiA dYac BiIKPUTTS ceidy,
3MIHCHIOETECSI HOTapiyCcoM 31 CKJIQAEHHSIM aKTy ONMCY BiJNOBIZHO A0 BHMOTr 3akoHoxaBcTBa. OnmcaHe
HOTapiycoM CIagKoBe MaiHO (BMICT celiy) mepefaeThcsi B MOPSJIKY NependadueHoMy 3aKOHOJABCTBOM Ha
30epiraHHsl OXOPOHIIIO CHAKOBOTO MaiiHa, IPU3HAYCHOTO HOTAPiyCoM.

JaTa BiIKpUTTS Ta BIIyYeHHS BMICTY ceii(y y BUNanKy nepeadadeHomMy ILI. T mm. 1.17. miel yacTHHH i€l
I'naswu [IpaBui, BU3HAYAETHCSI HOTAPiyCOM 3a MOTO/PKEHHSM 3 baHKOM.

1.18. YV Bumaaky mnopyureHHs Kiieatom [IpaBun KopuCTyBaHHS iHAMBIAyaIbHUM celidoM Ta/abo ymoB
HoroBopy, bank mMae mpaBo pozipBatu Takuii J{orosip B 01HOCTOPOHHBOMY HOPSIIKY.

1.19. Krient 3000B’s3aHUiI HEYXHJIBHO IOTpHMYyBaTUCh yMOB JloroBopy, [IpaBui, IlpaBunm kopuctyBaHHs
1HAMBITyaNbHUM ceiipoM i BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYIIIOIOTh JIaHi TPaBOBIIHOCHHH.
1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONIYBATH 1HPOPMAIIifO, SIKa MICTUTH BiJJOMOCTI TIPO MOPSAIOK JIOCTYITY Ta
BUKOPHUCTaHHS 1HIUBIyaTbHOTO Cery.

1.21. KimienT Mae npaBo nipu OakaHHI MPOAOBKUTH CTPOK KOPUCTYBaHHS cefidoM, monatu 0 baHky BiAmoBiaHy
3asBY JUISI YKJIAJECHHS 10JJaTKOBOI'O JJOTOBOPY A0 JloroBopy mpo NpoJOBXKEHHS CTPOKY KOPUCTYBaHHS ceiipom B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOTo JJoroBopom.

1.22. bank mMae nipaBo BuMaratu Big KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 J[oroBOpOM.

1.23. bank 0Ji0Kye AKTHBH, 1110 30€pIiratoThCs B IHAMBIAyalIbHUX OaHKIBCHKHMX ceidax, sIKII0 Taki AKTHBH 3a
HasSBHOIO B OaHKY iH(OpMaIIi€to:

- Hanexxarh CaHKIiHHIA 0001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- Hanexxath CaHKIIHHIA 0c00i, 10 AKOI 3aCTOCOBAHO CAHKIIIO “OJIOKyBaHHS aKTHUBIB y HOBiH penakiii’, abo
akuMu Taka CaHKIiiHa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MOPSIKATHCS.

2. IOPAJOK 3JIIMCHEHHS PO3PAXYHKIB

2.1. Knient cmnauye banky openaHy miaty (IuiaTy 3a KOPHCTYBaHHsS cedWoM) y po3Mipi, BU3HAUEHOMY
Tapudamu, 3 norpumanuasM [Ipasuin Ta Jlorosopy.
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2.2. Onnara HanexHoi banky opeHIHOI mnaTH 37iiicHIOEThesl KilieHTOM aBaHCOM 3a BECh CTPOK KOPHUCTYBaHHS
cetihoM B aeHb yKitaneHus Jlorosopy.

2.3. YV BUMaJKy IOCTPOKOBOTO NMPUMHMHEHHS MPAaBOBIAHOCHH IIOA0 KOPUCTYBaHHs ceiidom 3 iHiniatuBu banky,
bank moBeprae KiieHTy pi3HHWII0 MK CIUIa4€HOI0O HUM CYMOIO OpPEHIHOI IUIATH 1 PO3MIpOM IUIaTH 3a Yac
(haKTUIHOTO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM posipBaHHS bankom Jlorosopy 3rigHo 3 1 1.18 miei vactuan
i€l I'masu [IpaBun um iHIMX BUITA KB, M0 BUTUTHBaOTE 3 [Ipaswmi abo JJorosopy.

2.4. YV BUMajgKy JAOCTPOKOBOTO MPUITMHEHHS MPaBOBIIHOCHMH IIONO KOPUCTYBaHHS ceiipoM 3 iHimiaTHBH
KitienTa, rurata 3a KOpUCTYBaHHS Ce(OM HE TTOBEPTAETHCS.

3. BIAITIOBIJAJIBHICTH CTOPIH

3.1. CtopoHn He HeCyTh BIANOBIHAIFHOCTI 3a TOPYIIEHHS CBOiX 3000B's3aHh 3a JloroBopoMm Ta muMu
[TpaBunamu, KO BOHO cTANOCs He 3 iX BUHU. CTOpOHA BBa)KAETHCS HEBUHHOIO, SIKIIIO BOHA JIOBEJE, L0 BXKMJIA
BCiX 3aJIeKHHX BiJl Hel 3aXO0/iB AJISl HAJEKHOTO BUKOHAHHS 3000B'13aHHSL.

3.2. bank He Hece BIAMOBIAANBFHOCTI 3a BMICT celidy, HamaHOro B KOpHcTyBaHHS KirieHTy, a Takox 3a
3000B's3arHsaMHu KirienTa nepen TpeTiMu ocodaMu

3.3. ¥V Bumaaxy BTpatu abo MOIIKOIKEHHS Kito4a Bif celidy, Kiient cnauye banky mrpad y po3mipi moaBiiHoi
JIEHHOI OTIIaTH 32 KOpHCTYBaHHA cefiom 3a 60 (1ricTaecsT) mHIB.

3.4. Y Bumangky mnopymeHHs Kiieatom ymoB m. 1.6. miei wactmam miei [maBum IlpaBum, KiienT kpim
BiJIIIKOTyBaHHs 30MTKiB, cruiauye banky mrpad y po3mipi moBiiiHOI JeHHOT OMJIaTH 32 KOPUCTYBaHHS ceihom
32 KOKEH HEOIUIaYEHUH JICHb.

4. OCOBJIMBI YMOBHA

4.1. V Bumajky, SIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KilieHTOM 3000B’s3aHb 3a TpHUIaJae Ha
BUXiTHUN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIU poOOUnil IeHb, KU CIiITy€e 3a
BUX1JIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIOJI0 OPSH/IHOI IIaTH,
TO 3a IIi JTHI TOJJATKOBO OPEHJIHA TUIaTa HE MiJIArae CIuIaTi.

4.2. V Bumaaky cmepti Kiienra abo peopranizamii banky BiamoBigHi mpaBa Ta 00oB's3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJTAHHS B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEU®Y 3A
JAOI'OBOPAMMU, YKIIAJEHHUMM 3 01.06.2017 POKY J0O 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOTI'O CEH®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPHCTYBaHHsI iHAWBIAyanbHUH ceid (Hamami - cetidh) B meno3utHOMY cxoBuiii/cetidi Bigninenas banky, Hagani
- Jlero3uTHe cxoBulne/cerd, 3a MicCIie3HaAX0MKEHHAM Jlemo3uTHOTO cXoBuINa/celidy At po3MillieHHs B ceidi
Knienrom peueit.

1.2. Ceiip nagaeTscst baHKOM B THM4YacoBe IJIaTHE KOPUCTYBaHHSA Iicys ykinageHHs Kiientom i3 bankom
Jorosopy 110710 1p0rO.

1.3. bank Hajae KiieHTy B KOpHCTYBaHHsI ceii) y TEXHIYHO CIIPaBHOMY CTaHi, 3a0€3Mevye MOXKIUBICTD JJOCTYITY
KitienTa no ceiidy micns craru KitieHToOM OpeHIHOI TIaTH 32 KOpHUCTyBaHHs ceiidom Ta BHeceHHS KitieHTOM
3aCcTaBHOI IJIATH 3a KItoY Bij cefidy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neuyye 30BHIIIHI CXOPOHHICTh, LITICHICTh HAJaHOTO B KOPUCTYBaHHs celi(y. bank He Hece
BIJINIOBIIAJIBHOCTI 3a BMICT ceiida.

Bbank 3a0e3neuye BinpHUIA goctyn Kiienra mo cedidy B onepauiiiHuii yac cTpyKTypHOTro mifpo3niny banky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpuMants Kitienrom [IpaBun kopucTyBaHHS 1HAWBIAYILHUM ceH(OM,
yMoB 1ux [Ipasun ta Jorosopy.

1.5. He po3mimyBaTtu y ceiidi moxexo- (BuOyxo-) HeOe3NeuHi, Jerko3aiMuCTi, XiMiuHi, TOKCHYHI, OTPY¥Hi,
palioakTHBHI PEYOBUHH, HAPKOTHYHI 3acO0M, a TaKkoXK 30poro, OoempuIiacu Ta iHII pedi, SKi BIAMOBIAHO 10
3aKOHOAAaBCTBA BUJIYUECHI 3 IUBIJILHOTO 000pOTY a00 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KitieHT 30008’ s13aHMH OBEPHYTH KITIOY BijI celidy, 31aTh celd y TEXHIYHO CIIPaBHOMY Ta HETIOIIKO/PKEHOMY
CTaHi He Mi3HIIIe OCTAHHLOTO JTHS CTPOKY KOPUCTYBAaHHS CeH(OoM.

1.7. KiieHT 3000B’s13aHMid HaliliHO 30epiraTu K04 Bij celidy. Burotornenns Kiienrom nyornikaTiB Kiito4a BiJl

108



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

cefidy He nmomyckaerncs. Ilepemaua KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM BUITAJIKIB,
nependadeHNX 3aKOHOIaBCTBOM.

1.8. KiieHnT 3000B’43aHWil y BUNAIKy BTPATH/TIOMIKOMKECHHS KIIIOYa Bif ceiy, M0 YHEMOKIUBIIOE JOCTYII
Kuienra no peueit, sxi 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTaBHH, SIKI MOKYTh HETaTUBHO BIUIMHYTH
Ha BUKOHaHHA bankom abo Kiienrom ymoB [loroBopy, HeraitHo mIChbMOBO MOBITOMHUTH baHK Mpo 3a3Ha4YeHE.
IIpn npomy, bank, He panime HDK depe3 5 (II'sITh) 0aHKIBCHKHMX ITHIB 3 MOMEHTY HAAXOIDKeHHS a0 baHKy
MUCHMOBOI 3as1BU Bif KilieHTa mpo BTpaTy/MOMIKOIKEHHS KItoua Bif celidy, 3a yMOBH oruiaTi banky 3actaBHO{
TUTaTH 332 HOBHUH KIT0Y, 3a0e3mneuye noctyn KiieHta mo ceidy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTAMH PO3MIILEHUX B ceidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a JJoroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) Jeno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
ceiidy, HacTaHHs iHIIMX OOCTAaBWH, IO YHEMOXJIMBIIOIOTH TOAAJbIII MPAaBOBIAHOCHHU LIOAO KOPHCTYBaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUALATH) KaJeHIapHUX IHIB 0 MPUITUHEHHS MPaBOBITHOCHH
0710 HaJaHHS B KopucTyBaHHA KitieHTy ceiida, iHpopMye 0OCTaHHBOTO TIPO i€ Ta PO HEOOX1THICTH BUITYIECHHS
Knienrom BMicTy ceiida, a KiieHT 30008’ s13aHuii cBoeuacHo puOyTH 10 baHky ams BuiTydeHHS BMICTy ceiida,
noBepHeHH: baHKy ceiida Ta kiroua Bix ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYIIIOBAHHS MPUITMHEHHS BiAMIOBIAHUX MpaBoBigqHOCHH. [HPopmyBanHs barnkom KitieHTa 1010 3a3HaueHOr0
3IIHCHIOETCS Oy Ib-SIKMM 3 HACTYITHUX CIIOCOO1B: HANpaBieHHs pEKOMEHIOBAHOTO a00 [IHHOTO JIUCTA Ha aJipecy
KiienTa, 3a3Haueny B Jloroopi; abo omyOsikyBanus Ha Caiiti banky, ab0 po3MillleHHsI Ha 3arajlbHOAOCTYITHUX
Jutst KiTieHTiB MicIIX y IPUMIIIEHHI CTPYKTYPHOTO MiApo3AlTy baHKy, B SKOMY 3HAXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHs KitieHTOM 3000B’si3aHb 3a TaHUM IyHKTOM Iti€i riaBu [IpaBwi, bank BrpaBi 3MiHCHUTH 3aXO0H,
Bu3HaueHi . 1.17 wiei vactunm 1iei ['naBu [IpaBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, cnankoemIro/mpaBoHacTymHUKy KirieHTa y BUMaaKy Ta
B MOPSAAKY BU3HAYEHOMY 3aKOHOJIABCTBOM. B pasi SKIo 3 TOKYMEHTIB, SIKi MiATBEPKYIOTh CTaTyC CIIaIKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENb Mae€ MpaBo Ha yacTuHy pederd Kiienrta B ceiidi, bank Bmpasi
nepenaTy peui, po3mimeHi KiienTtoM y ceiidi, cnaakoeMIto JUIIe CHUIBHO 3 yCiMa iHIIUMHU CHAaJKOEMISIMH
Kiienra.

1.12. bank 3a0e3neuye 30epexeHHs KOHGiAeHMLIHHOI iHdopMarlii, mo cTocyeThcsi KiieHTa, BIINOBIIHO 10
3aKOHO/IaBCTBA.

1.13. KuieHT mMae mpaBo BuMaratu Bix baHky 3amiam ceildy, y BHUMagKy, SKIO HaJaHUH celid) BUSBUBCS
HENPHUIATHUM /7151 KOPUCTYBaHHSA 3 He3alekHuX Bix KiienTta nmpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HANCKHUM YHHOM odopmiieHy JIOBIpeHICTh HOTAapialibHO MOCBiJYEHY iHIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. baHk 311ifiCHIOE KOHTPOJIb 32 TEXHIYHIUM CTAaHOM Ce ]y 3a 30BHIIIHIMUA O3HAKAMH.

1.16. bank Bopasi BiiMoBuTH Kitienty B focTymi jo ceidy y BUMaakax:

a) 3aKiHYEHHS OIUIAYSHOTr0 CTPOKY KOPUCTYBaHHS cedoMm - 10 MOMEHTy ormiaTu KilieHToM IeHi 3a Bech
HEOIUIaYeHUI CTPOK KOPUCTYBaHHs ceiiom, 3riHO 3 yMoBaMH, Bu3HaueHUMH JloroBopom ta IlpaBunamu;

0) sxmo Kiientom He oruladeHo 3acTaBHy IUIATy 3a KIIIOY BiJl cefidy 3riHO 3 yMOBaMH, BU3HAUYECHUMH
HoroBopowM Ta [IpaBunamu — 10 MOMEHTY ii OIJIaTH.

1.17. bark BmpaBi BigKpuTH ceild Ta 3MIACHUTH BiANOBIIHI 3aXOAM MO0 BUJIYYEHHS HOro BMicTy 0e3
npucyTtHocTi KinieHTa B HacCTynmHHX BUNIAIKAX:

a) Ha MiICTaBi PIIICHHS BIAMOBIIHUX JICPYKAaBHUX OPraHiB, SKi MarOTh Ha II€ TIPaBO BiMOBIIHO 10 3aKOHOIaBCTBA;
0) BHaciIOK popc-MaKOpHUX 00CTaBUH (0OCTaBUHH HENepeOOpHOi crin), iependadeHumu 1. 1.12 Pozniny IV
ITpaBun, siKi 00’€KTUBHO MOYTb 3aBAaTH Koy peuam Kirienra, posmimenum B Ceiidi;

B) uepe3 TPH MICSIIl BiJ] JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS celdom, BKkazaHoro B JJoroBopi, SKIo
JIO TAKOTO BIIKPHUTTS celdy Ta BUITydeHHs Horo BMicTy KilieHT He MOBepHYB KIItO4 Bij ceiidy Ta He 371aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TOILIKOIKEHOMY CTaHi a0 He BUMHHUB BCiX HEOOXiTHHUX il AJISl MPOJOBKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerhom;

r) mnopyureHHss Kiientom [IpaBun kopucTyBaHHS IHAMBIIyalbHUM ceifipoM, 10 MOoke 3aBaaTH baHKy
MaTepialbHUX 30UTKIB;

I') BXKUTTSI HOTapiyCcoM 3aXO0/IiB IIO/I0 OXOPOHH CIIAJIKOBOIO MaiiHa (BMIcTy celidy) y pasi cmepti KiienTa;

1) He BukoHaHHs KiienToMm Bumor 1. 1.10 i€l yactunu 1iel ['masu [papwi;

) y Bunajakax nepeabauenux 1.1.35, 1.36 Posuiny I nux [pasw;

€) B IHIIMX BUMAJKaX, 3TJHO 3 3aKOHOIABCTBOM.

Binkputts Ta Buny4yeHHs baHkoM BMicTy ceiidy y BHmajakax nependaveHux ILIL a, 0, B, T, 1, €, € 1. 1.17. miel
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vactuHU 1i€i ['maBu [IpaBun, sKmio iHIIe He BU3HAYCHO 3aKOHOAABCTBOM, 3JIHCHIOETHCS KOMiciero baHky 3i
CKJIQICHHAM aKTy Ta OIMCOM BHWJIYYCHHMX peueil 3 JOTPHMMAaHHAM BUMOT 3aKOHOAABCTBA, IPU I[bOMY, BMICTY
ceitdy, KpiM BHUIAAKIB, mepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMETHCS y BaHKy Ha yMoBax, BH3HaYCHUX
BHYTpilIHIMH nipaBuiiamMu baHky.

BigkputTs Ta BUIydeHHS BMICTy ceiidy y Bumaaxky mepembadeHomy m.m r 1. 1.17. miel gactunu 1iei ['maBu
IIpaBu, 3ailicHIOETBECSA KOMiciero banky 3a 000B’SI3KOBOIO y4acTiO HOTapiyca, BAKOHABIS 3alOBITY, SKIIO BiH
MpU3HAYEHUH, IHIIMX OCi0 yyacTh SKUX B OIKUCI CIIaJAKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiOBIIHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKH), SKIIO BOHH
3 SBIATHCS 32 BUKIMKOM HOTapiyca. OmUC CragkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiAMOBIIHO A0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celiy) mepemaeTbcsa B MOPSIKY IependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BUNaAKy nepeadadeHomy .. T mm. 1.17. uiei yactunu uiei [masu
[TpaBui, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidy Ta BuimydeHHS #Horo BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nependavyeHux M. B, T, T JaHOTO IMyHKTY [IpaBm, 3acTaBHa ruiaTa 3a Kirod Bix ceiidy bankoM He moBepTaeThCs.
1.18. Y Bunaaky nopyuenns Kimientom [IpaBun kopucTyBaHHs iHAUBIAyansHUM ceiiom Ta/abo ymoB Jlorosopy,
bank mae paBo posipBatu Takuii J{oroBip B 0THOCTOPOHHEOMY MOPSIIKY.

1.19. Kiient 3000B’s3aHUil HEYXWIBHO NOTpUMYBaTtuch yMoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyanbHUM ceiipoM 1 BAMOT HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOIOTh IaHi TPaBOBiHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAILiO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyaTbHOTO Cery.

1.21. Kitient mae nipaBo npu O0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, nmonatu 10 baHKy BiAmoBiAHY
3asBy JUIS YKIQACHHS T0JaTKOBOTO AOTOBOPY A0 JJoroBopy nmpo MpogoBKeHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JICHb 3aKiHYEHHsI CTPOKY, BH3HaUYEHOTO J[0roBOpoMm.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

1.23. baHk Onokye AKTHBH, 1110 30€pirar0ThCsl B iHAUBIAyalbHUX OaHKIBCBKHX ceidax, SKIIO0 Taki AKTHBH 3a
HasBHOIO B OaHKy iH(OpMaIi€eto:

- Hanexxath CaHKIilHI# 0c00i, 10 K0T 3aCTOCOBAHO CaHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- Hanexxath CaHKIIHHIA 0c00i, 10 AKOI 3aCTOCOBAHO CAHKIIIO “OJIOKYBaHHS aKTHUBIB y HOBIiH penakiiii’, abo
sakuMu Taka CaHKIIiifHAa 0co0a MOXKeE MPSIMO Y OTIOCEPEIKOBAHO PO3TIOPSIKATHCS.

2. TOPSJOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knient cinauye banky opennny miaty (IuiaTy 3a KOpUCTYyBaHHS ceioM), a TAKOXK OIJIavye 3aCTaBHY IUIATy
3a KJII04 Bif ceildy y po3mipax, Bu3HadeHux Tapudamu, 3 norpumanssam llpasun ta Jlorosopy.

2.2. Omnara HanexHol banky opeHHOT Iu1aTH 3iicHIOEThCsl KilieHTOM aBaHCOM 3a BECh CTPOK KOPUCTYBaHHS
ceiidom B JieHb yKIaneHHs JloroBopy.

3acTaBHa IUIaTa 3a KIIOY BiJ celiy clulauyeTbesl B eHb ykiaaeHHs Jlorosopy. 3actaBHa mJjarta 3a K04 Bix
ceiidy ormnauyeTbes (a00 IOTUTAYYETHCS ) TAKOXK TP HACTAHHI 00CTaBUH, 32 SIKUX MTOTIEPEIHBO OIJIaueHa 3aCTaBHA
TuTaTa 3a KIro4 Bij ceiidy He mimisirac noBepHeHHIO KitieHTy (TIOBHICTIO UM B YaCTHHI).

2.3. Y BUNaAKy JOCTPOKOBOTO NPUIMHEHHS MPaBOBIJHOCHH LI0J0 KOPUCTYBaHHA celidoM 3 iHinmiatuBu baHky,
bank noseptae KitieHTy pi3HMIIO MiX CIJIAYEHOI0 HUM CyMOIO OPEHJIHOI IUTaTH 1 pO3MipOM OPEHAHOI IaTu 3a
yac (hakTUYHOTO KOPUCTYBaHHsS ceiiom, 3a BUHATKOM posipBanHs bankom [orosopy srimxo 3 m 1.18 miei
yactuau uiei ['masu [IpaBun um iHIINMX BUNAKiB, 0 BUILIMBAIOTH 3 IIpaBun abo lorosopy.

2.4.Y Bunazky JOCTPOKOBOTO IPUIIMHEHHS IPaBOBIIHOCKH 100 KOPUCTYBaHHs ceiidom 3 iHiniatusu Kiienra,
TuIaTa 3a KOPUCTYBaHHS celihoM HE MOBEPTAETHCA.

2.5. 3acraBHa TuiaTa 3a KoY Bijg celidy moBepraeThes KitieHTy mpu moBepHeHHI banky kitoua Bij ceiidy y
CIpaBHOMY, HETIOIIKOUKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3HaueHux lIpaBmiamu ta/abo loroBopoM oOcTaBuH,
IIpH SKKMX 3aCTaBHA I1jIaTa 3a KJIH0Y BiJl CeHdy HE MiIsrae MoBEPHEHHIO.

3acraBHa TulaTa 3a KIIOY Bij ceiidy He moBepraeTbess KilieHTYy y BHUMAIKy BTPATH/TIOIIKOJDKEHHS HAJIaHOTO
bankom Kuienty kimroua Bix ceiidy. 3acTaBHa marta 3a K04 BiJ ceiiy He MOBEPTAETHCA TAKOX MOBHICTIO a00
YacTKOBO B 1HIIMX BHUMaAKax, nepeadauenux Ilpasunamu ta/abo JJorosopom.

2.6. IIpu HacTaHHI OyAb-IKOI0 3 BUMIAAKIB, IIPU AKUX 3riHO 3 [IpaBunamu ta/abo JJoroBopom cruraueHa paHiiie
3acTaBHA TUIATa 32 KJIIOY BiJ celidy He mijysrae moBepHeHHI0 KilieHTy MOBHICTIO a00 B YacTWHI, OCTaHHIN
3000B’s13aHUN BIANOBITHO 3HOBY OIUIATMTH 3acTaBHY IUIATy 3a KIOY 3TiHO 3 JIFOYMMH Ha JaTy CIUIATH
Tapudamu a00 JOIJIATUTH CYMY KOIITIB, SIKOT HEJOCTATHHO JIJIsl 3a0€3ICYCHHS TOBHOI OTUIATH 3aCTaBHOI IJIaTH
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3a KJII04 Big ceiidy 3rigHo 3 pirounMu Tapudamu (Ha AaTy OMIaTH Y JOILIATH).
2.7. baHk BripaBi yTpuMaTH 3 BHECEHOI KiTieHTOM 3acTaBHOI TIaTH 3a KITI0Y BiJl cel(py KOIITH B CyMi HECTITIAUCHIX
Knientom banky naTtexis.

3. BIAIIOBIJAJIBHICTBb CTOPIH

3.1. CTopoHH He HeCyTh BiANOBIJAIILHOCTI 3a MOPYIIEHHS CBOiX 3000B's13aHb 3a JloroBopoM Ta numu [IpaBuinamuy,
SIKIIIO BOHO CTaJIOCs He 3 1X BUHH. CTOpOHA BBa)KA€THCS HEBHHHOIO, SIKIIIO BOHA JIOBEJIE, 110 BXKMJIA BCIX 3aJIEKHNX
BiJl HEl 3aX0/IiB 7151 HAJIE)KHOTO BUKOHAHHS 3000B'sI3aHH.

3.2. baHk He Hece BIAMOBIAAILHOCTI 3a BMICT ceiidy, HajgaHOro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B"s13aHHsAME KitieHTa nepe TpeTiMu ocobamu.

3.3. VY Bunanky nopymenHs Kimiearom ymoB 11. 1.6 miei wactunu miei ['masu [Ipasw, KitieHT kpiM BiIIKoTyBaHHS
30MTKiB, crulauye baHky HeycTOWKy y po3mipi MOABIMHOI JEHHOI OMIaTh 3a KOPUCTYBaHHS celdoM 3a KOXKEH
JI€Hb IPOCTPOYCHHSI.

4. OCOBJIMBI YMOBH

4.1. Y Bumajnky, SKIIO OCTaHHIN JeHb CTPOKy (TepMmiH) BuKoHaHHA KiieHTOM 3000B’s3aHb 32 TpUNanae Ha
BUXiTHHN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUi poOOUnil IeHb, KU CIiITy€e 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIOJI0 OPSHIHOI IJIaTH,
TO 3a IIi THI 10JaTKOBO OPEH/IHA TLIaTa He IMiUIATae CIlari..

4.2. YV Bumaaky cmepti Kiienta abo peopramnizarmii banky BignmoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJIAHHSI B KOPUCTYBAHHS IHIUBIJIYAJIBHOI'O CEV®Y 3A
JOI'OBOPAMMU, YKIIAAEHUMM 3 07.03.2021 POKY

1. BATAJIBHI YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOI'O CEH®Y

1.1. baHk, Ha yMOBax BCTAaHOBJIEHUX 3aKOHOAABCTBOM, [IpaBumamu, Tapudamu ta JoroBopoM mpo HagaHHS B
KOpUCTYBaHHS iHAWBiAyaibHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
iHauBiAyaneHui ceiid (Hamam - Ceid) B germo3uTHOMY cxoBHINi/cetidi Bimainenns banky, Hamani - Jlemo3uTae
cxoBuie/cerd, s po3mimenns B Ceiidi Knienrom pedeid.

1.2. Ceitd Hamaetbesi bankoM B THMYacoBe IUIaTHE KOPHCTYBaHHS (OpeHIy) Yy pasi ykiangenHs KiieHToMm i3
bankowm JloroBopy npo HagaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanHs Celid y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31euy€e MOXKIMBICT JOCTYITY
Knienra no Ceiidy micns crmatu Kitienrom openinoi minatu 3a kopuctyBanHs Ceiidom Ta BHeceHHs KitieHToM
3acTaBHOI M1aTy 3a ko4 Big Celidy 3rigHo 3 Tapudamu.

1.4. baHk 3a0e31e4ye 30BHIIIHI CXOPOHHICTb, LiIICHICTh HagaHoro B KopuctyBaHHs Ceildy. bank He KOHTpoIOE
BMmicT Celidy, He cKiajae onucy IIHHOCTEH, 1110 BKIagaroThes o Ceiidy i He Hece BiANOBIAAIBHOCTI 32 BMICT
Cetidy. bank BiimoBiae 3a 30BHIITHIO CXOPOHHICTH, HTicHICTh Celidy Ta 3amobiraHHs 0CTyIy 10 HbOTO TPETiX
ocib.

1.5. bank 3a0e3mneuye BinpHuiA goctyn Kiienrta no Ceiidy B Onepauiiinuii yac ctpykTypHOTro miaposniny banky,
B sikomy posmimenuii Celid, mpu yMoBi gorpuManHs KIiEeHTOM BCTaHOBJIEHOTO PEXKHMY POOOTH TaKOTO
CTPYKTYpPHOTO Hizpo3ainy, Jleno3utHoro cxoBuia/ceiidy, a Takox mux Ilpasun, Jorosopy Ta 3akoHOAaBCTBA.
1.5.1. Ins orpumanns poctyny o Ceiidy banky Kiient (mpencraBauk Kiienrta) 3000B’s13aHui 1pend’ sBUTH
banky (BiamoBinanbHii ocobi banky):

1.5.1.1. JloxymeHT, 1110 IIOCBi4ye foro oco0y (macmopt a0o iHIIHMKA JOKYMEHT, [0 HOT0 3aMiHIOE, HABSICHUH Y
[lepeniky moxkyMmeHTIB, HeOOXimHMX Iuia 3aificHeHHs [mentudikauii Ta Bepudikanii Kmienra (mpencraBHuka
Kiienra), po3mimennm Ha Caiiti banky, a mpencraBauk Kitienra - Takox JloBipeHicTs HOTapiajibHy MOCBiTUEHY,
110 Ha/Ia€ HOMY HAJIE)KHI ITOBHOBA)KECHHSI.

1.5.1.2. Kimtow/xunroui Big Ceiidy.

1.5.2. Ceii¢ BinkpuBaeThes Ta 3aKpuBaeThest Kiientom Ta BiamosinanbHoo 3a Jleno3uTtHe cxoBue/ceiid ocodoro
banky.

1.5.3. Briponossx nepeOyBannst Kimienra B Jlerno3utHoMy cXOBUINI (IPUMIIIIEHHI, Jie po3MillieHuit ceiid/cetidopa
mada, y skiii 3Haxomutbes Ceiid) npu Bxomi no JlemosuTHoro cxoswina (IpUMIIIEHHS) abo y caMoMy
Jleno3uTHOMY CXOBHILI (TIPUMIIIICHHI ), 3aJIMIIIA€THCS BiAMOBIAaIbHA 0co0a baHKy.
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1.5.4. Knient mae npaBo KOH(IACHLIHHO NpallOBaTH 3 peuyamMu, 0 po3MilyloTecst B Celidi abo BUITydaroThes 3
Ceiidy, y crmemiaapHO BiIBEIEHOMY I ITHOTO MiCIi MpUMIIIeHHS (KiMHATa, KabiHa TOIIO), ¢ MICTUTHCA
Jlerno3uTHe CXOBULIE.

1.5.5. Kiient 3000B’s3aHuii He TpoBOAMTH (POTO3HOMKY Ta/abo Bimeo3doMKy y JlemosuTHOMY CXOBHUII
(mpuMirtenHi, ge po3MimnieHuii ceiid/ceiidona mada, y kit 3Haxoquthest Ceitd).

1.5.6. He momyckaerbcsi mepebyBanHs Kitienta B Jlemo3uTHOMYy cXoBuili (IpHUMIIIEHHI, A€ PO3MIIICHUN
ceitd/ceridoa mada, y sikiid 3Haxoautbes Ceitd) mix yac mepeOyBaHHs TaM iHIIOro KiiieHTa banky.

1.5.7. Kmienty 3aboponsieTsest po3mimiatu B Ceidi pedi, siIki MOXKYTh 3aBIATH MIKOAY OaHKIBCBKOMY MaiHY i
pedaM IHIMUX KITIE€HTIB Ta 30epiraHHs AKX MPsSMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY HHCII, MOXKEXO-
(BuOyxo0-) HeOe3meuHi, Jerko3aMHCTI, XiMi4HI, TOKCHYHi, OTPYHHI, pamioaKkTHBHI PEUYOBHHHW, HAPKOTHYHI
3aco0M, a TaKOK 30poro, Ooenpunacy Ta iHIIi pedi, IKi 3riJHO 3 3aKOHOIaBCTBOM BHITyU€HI 3 UBLILHOTO 000POTY
ab0 0OMeXkeHi B ITUBIIIBHOMY 000pOTi.

1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmtoui Bin Ceiidy, 3matu Ceiid y TExXHIYHO CIpaBHOMY Ta
HETIOIIKOXKEHOMY CTaHi He Mi3Hillle OCTAHHBOTO JHS CTPOKY KopHrcTyBaHHS CerihoMm.

1.7. Kuient 3060B’s13a0uil HagiitHO 30epiratu mrod/kimodi Big Celidy. Burorosmenns Kiientom my6rikatiB
kimoya/kirodiB Big Ceiidy He momyckaerscs. [lepemayua KimieHToM Kimroua/KITlo4iB TpeTiM ocobaM — 3a00poHeHa,
KpiM BHIIQJIKiB, Iepen0aueHUX 3aKOHOJaBCTBOM.

1.8. KimienT 3000B’s13aHUI y BHUIAAKy BTPATH/TIOMIKOKEHHS Kitoya/KimodiB Bim Celidy, M0 yHEMOXKIUBIIOE
nmoctyn Kiienra mo pedeii, siki 30epirarotsest B Cefidi, a0 HacTaHHS IHITNX 00CTaBUH, SKi MOXKYTh HETaTUBHO
BIUIMHYTH Ha BUKOHaHHs bankom a6o Kiientom ymoB JloroBopy, HeraiiHo MMCbMOBO MOBiZOMUTH baHk mpo
3a3HaueHe. [Ipu bomy, baHk, He panime HiX dYepe3 5 (I1’sITb) OaHKIBCHKUX JTHIB 3 MOMEHTY HAIXOKEHHS JI0
banky nmcemoBoi 3asBu Big KitieHTa mpo BTpaTy/MOMKOHKeHHS Kiroda/kimrodiB Bif Celidy, 32 yMOBHU OIIaTh
banky 3acTaBHOI I1aTH 32 HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienra no Ceitdy.

1.9. KuieHnt 3000B’s13aHuil BigmikoayBatu banky 30uTKH, TOB’S3aHI 3 HEBHKOHAHHSM Ta/a00 HEHAJICKHUM
BUKOHaHHAIM yMoB JloroBopy Ta mux [IpaBwmi, a Takok 30MTKH, 3aBJaHi BIACTUBOCTSAMH po3MimeHux B Cerdi
pedelt Ta BUTparH, sKi TTOHIC baHk y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipaswui.

1.10. Y Bunanxy peopranisaiiii banky, sika He mependadae NpaBOHACTYITHUIITBA HOT0 30008’ s13aHb 32 JloroBopoM,
nikBiganii banky, nepeminienns (nepenucinokarii) Jleno3utHoro cxopuia/ceidy, B sskomy 3HaxoauTthest Ceild
abo Ceiidy, HacTaHHs IHIIUX 00CTaBUH, IO YHEMOXKIIUBITIOIOTH MTOIANBIII PABOBITHOCHHH IOI0 KOPUCTYBAaHHS
Cetidom, bank, y cTpok He mi3Hinre Hix 3a 30 (TpUALATH) KaJeHIAPHUX THIB 1O MPUIUHEHHS NPaBOBITHOCHH
1o/10 HajaHHs B kopuctyBaHHs Kiienty Ceiidy, iHpopMye 0CTaHHBOTO TIPO 1€ Ta PO HEOOXiAHICTh BUITYYCHHS
Kiientom Bmicty Cetidy, a Kimient 30008’ s13aH1 cBoeuacHO mpuOyTh A0 banky st rmydeHHs Bmicty Celdy,
nosepHeHHs1 banky Ceiidy Ta xmoua/kmouiB Bin Ceildy B TeXHIYHO cHpaBHOMY CTaHi i, 3a HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIIOBaHHsI MPUITMHEHHS BiIOBITHUX TpaBoBigHOCHH. [HpopmyBanHs bankom Kiienrta mono
3a3HaYCHOr0 3AIMCHIOETHCS OyAb-KUM 3 HACTYIHHX CIIOCOOIB: HAIIPaBJICHHS PEKOMEHJOBAaHOIO a00 LiHHOTO
nucra Ha agpecy Kiienra, 3a3naueny B Jlorosopi; abo HagcunanHs Kiti€eHTOBI €JIEKTPOHHOTO JINCTA EJIEKTPOHHOIO
nomTow; abo onyoikyBanHs Ha CaiiTi banky; abo po3milieHHs Ha 3aralbHOAOCTYHUX /I KITi€HTIB MiCIsX Y
NPUMIIIEHH] CTPYKTYPHOTO Miapo3ainy baHky, B ssikomy 3HaxoauThest Celid. YV Bunaaxy HeBUKOHaHHS KitieHTOM
3000B’s13aHb 32 ITUM IIYHKTOM I1i€i raBu [ IpaBuin, bank BripaBi 3aificHuTH 3aX0/11, BU3HAYeHi 11. 1.17 1iei yacTuam
uiei ['nau [Ipasu.

1.11. bank nepenae peui, po3minieri Kimiearom y Ceiidi, ciagkoeminto/mpaBoHacTynHuky KiieHTa y BHIQIKy Ta
B HIOPSIIKY BU3HAYCHOMY 3aKOHOJABCTBOM. B pasi SIKIIo 3 TOKYMEHTIB, SIKi MATBEPAXKYIOTh CTaTyC CIAaIKOEMIIS
Kiienra, BumimBae, o Takui crajKoeMelb Mae npaBo Ha yacTuHy peueil Kiienta B Ceiidi, bank mae mpaso
nepenaTy peui, po3mimieHi Kirienrom y Celidi, CriagKOEMIIO JIMIIE CIHUIBHO 3 yCiMa IHIIMMH CIIaIKOEMIISIMU
Kiienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoHDineHiitHOCTI iHpOpMarii, o ctocyerbes KitienTta, B TOMy 9mci 010
¢axty xopuctyBanHs Ceiipom KiienToM, BiAMOBITHO 10 3aKOHOIABCTBA.

1.13. Kiient mae mpaBo Bumaratu Bin banky 3aminu Celidy, y Bumajaky, skmo Hajganuii Ceid BHUsSBHBCS
HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 METOI0 30epiranHs pedei 3 HezajiexHux BiJ KitieHTa npuuunH.

1.14. KimieHnT Mae npaBo YHOBHOBaXXHTH iHITY 0co0y Ha kopuctyBaHHs Ceiiom Ta/abo 3iiCHEHHS 1HITUX TpaB
3a JloroBopom Bix iMeHi KitienTa niisixom HasaHas J{oBipeHOCTI HOTapialbHO MOCBIUEHOT TaKii iHIIIH 0CO0i.
1.15. bank 31iiicHIOE KOHTPOJIb 32 TeXHIYHUM cTaHoM Celidy 3a 30BHIIIHIMHM O3HaKaMHU.

1.16. bank Brpasi BigmoButu Kitienty B noctymi o Ceiidy y Bunagkax:

a) 3aKiHYCHHSI OIJIaYe€HOT0 CTPOKY KopucTyBaHHs CelioM - 10 MOMeHTY orutatu KilieHTOM HaJIeKHHUX 3 HbOTO
TUTATEXKIB 32 BECh HEOTUIAYeHUH CTpoK KoprctyBaHHs Celidom, 3rilHO 3 yMOBaMH, BU3HAYCHUMH [loroBOpOM Ta
IIpaBunamu;

0) saxmo KiienToM He omiadeHo (HE JIOMJIaYeHO) 3acTaBHY IuiaTy 3a ko4 Bij Celidy 3rimHo 3 yMoBamu,
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Bu3HaueHnMH Jlorosopom Ta [IpaBunamu — 10 MOMEHTY ii oruiaTv (Iomiarn);

B) y pasi nopytuenns Kiaiearom Joroeopy, [IpaBui ta/a6o Tapudis;

T) BUnajgkax, BusHaueHux JloroBopom, I[IpaBunamu Ta/a60 3aKOHOIAaBCTBOM.

1.17. bank mae mpaBo Bimkputu Ceiid Ta 34IMCHUTH BiANOBIJHI 3aXOIW IIOAO BHJIYYEHHS HOTO BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHUITQIKaX:

a) Ha MiACTaBi pillleHHs CYyAY, IHIIOTO YIIOBHOBAXKEHOTO JEPKaBHOTO Oprany abo ocoOwu, AKiil HajaHi BiAMOBIHI
TIOBHOBAYKEHHSI 3aKOHO/IaBCTBOM;

0) BHaciTOK popc-MaKOPHUX OOCTaBUH (0OCTaBHMHM HENepeOOpHOi cuin), mependadenumu 1. 1.12 Pozaimy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mkoan pedam Kiienra, po3mimenum B Ceiidi;

B) Uepe3 TPH MicsLi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs CelhoM, SKIIO 0 TAaKOTO BIAKPUTTS
Ceiidy Ta BuyueHHs oro BMmicTy KiieHnT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIPaBHOMY, HETIOIIKO/DKEHOMY CTaHi;

r) nopyueHHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaatu banky marepianbHUX 30UTKiB;

I) BYKHTTS HOTapiyCOM 3aXOJIiB III0JI0 OXOPOHU CITaJJKOBOr0 MakiHa (BMicTy celidy) y pasi cmeprti KiieHTa;

1) He BukoHaHHA Kitieatom BumMor 1. 1.10 1iel wactunu 1iei ['maBu [IpaBui;

e) y Bunaakax nepexbavenux m.1.35, 1.36 Pozniny I nux [Ipasw;

€) B IHIIUX BUMAJKaX, 3TJHO 3 3aKOHOJABCTBOM.

Binkpurts Ta BumydenHs bankom Bmicty Ceiidy y Bumagkax nepeabadeHux ILI. a, 0, B, T, 1, €, € 1. 1.17. miei
yactrHU i€l ['maBu [lpaBun, sKmo iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IHCHIOEThCA KOMiciero baHky 3i
CKJIaJICHHSIM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 TOTpUMaHHsIM BHUMOT 3aKOHOAABCTBA, MPHU LOMY, BMICTY
celidy, KpiM BUIAJKIB, MepeadaueHnX 3aKOHOJIAaBCTBOM, 3HAXOJIUTUMEThCs Y BaHKy Ha yMOBaX, BU3HAYCHHMX
BHYTPIIIHIMH ITpaBHIaMu baHKy.

BigkputTs Ta BUydeHHs BMICTy ceiidy y Bumanky mependoadeHomy ILIL T 1. 1.17. miei yactunu 1iei [naBu
[MpaBuin, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO yuacTi0 HOTapiyca, BUKOHABIIS 3allOBiTy, SIKIIO BiH
TIpU3HAYEHUH, 1HITNX OCi0 y9acTh SAKUX B OIMHUCI CIaJKOBOTO MaifHa (BMicCT ceiidy) € 000B’SI3KOBOO BiIIOBITHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc crnaJKoBOro MaiHa (BMICT ceidy), BUIy4eHOrO i 4ac BiAKPUTTS
ceitdy, 3aiiCHIOETbCS HOTapiycOM 31 CKIIaJICHHAM aKTy OMKCY BiATOBIIHO J0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHaJIKOBe MaiiHO (BMICT celdy) mepenaeThcsl B MOPSIKY IependadeHoMy 3aKOHOAABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaAKOBOTO MaifHa, MPU3HAYEHOTO HOTAPIyCOM.

[Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BUMaAKy nependadeHomy .. T mm. 1.17. uiei yactunm uiei [masu
[IpaBwi, BU3HAYAETHCS HOTAPiyCOM 3a TIOTOKEHHSAM 3 baHkoM.

B pasi Bimkpurrs bankom Ceiidy Ta BuimydeHHs Horo Bmicty Oe3 mpucytHocTi Kiienra y Bumagkax,
nepeadaueHuX Mil. B, T, I' 1aHoro nmyHKTy [IpaBui, 3actaBHa ruiara 3a kimou Big Celidy baHkom He moBepTaeThes.
1.18. ¥V Bunanky nopymensas Kmientom ymoB Jlorosopy, IIpasun, Tapugis, bank mae nmpaBo po3ipBatu Takuii
JloroBip B 0JHOCTOPOHHBOMY IMOPSIZIKY.

1.19. KuieHnt 3000B’s13aHHH HEYXWIBHO IOTpUMYyBaTtuch ymoB Jlorosopy, IlpaBwi, i BUMOT HOpPMaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SKi PEryIIOI0Th JIaHi IPABOBITHOCHHH.

1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONTYBATH 1HPOPMAIIifO, KA MICTUTH BiJJOMOCTI TIPO MOPSAIOK JIOCTYITY Ta
Bukopucranus Ceiidy.

1.21. Crpoxk openau Ceiidy MpogoBKy€eThCS Ha CTPOK IO J0PiBHIOE, TToromkeHomy Ctoponamu B JloroBopi npo
Ha/laHHs B KOPUCTYBaHHS 1HIUBiAyansHOTO celidy cTpoky openau Ceidy, Ko (B CyKyImHOCTI):

- Knient ve nmoepHyB kirou/kiroui Big Cetidy ta He 31aB Celid) 10 3aKiHUEHHSI CTPOKY KOPUCTYBaHHS (OpeHIN)
Cetiowm;

- Kunient 3a0e3neunB crary baHkoBi 3a mpomoBkeHHi cTpok kopucTyBaHHA CelipoM opeHIHOI miaTu Ta 3a
HEOoOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuaTH 3a Kimou Bix Ceildy, y po3Mipax Ta B NOPSAKY 3TiAHO 3
Tapudamu, nir04MMHU Ha OCTaHHIH JIeHb CTpoKy openan Ceiidy (10 Horo BiAMOBITHOTO MPOJAOBKEHHS);

- baHk He 3anepedye 070 TAKOTO MPOTOBKEHHS.

3a3HavyeHuil cnocid nmpoAoBxkeHHs cTpoky openan Celidyy 3aCTOCOBYETHCS TaKOX KOKHOTO pa3y INpH CILIMBI
MPOAOBKEHOTO CTPOKy opeHan Ceridy.

1.22. bank mae mpaBo BuMmaraty Big KitieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 JloroBopom.

1.23. bank Gyi0Kye AKTHBH, 10 30€piraroThCsl B iHAWBIAyaIbHUX OaHKIBCBKUX ceiax, SKIIO Taki AKTHUBH 3a
HasSBHOIO B OaHKY iH(OpMaIIi€eto:

- Hanexxarh CaHKIiHHIA 0001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- Hanexxath CaHKIIiHIA 0c00i, 10 AKOT 3aCTOCOBAHO CAHKIIIO “OJIOKyBaHHS aKTHUBIB y HOBiH penakiii”’, abo
akuMu Taka CaHKIiiHAa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MOPSIKATHCS.
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2. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knienr criauye banky openany mnaty (maty 3a kopuctyBaHHs CeldoM), a TAKOXK OIIauye 3acTaBHY ILIaTy
3a x4 Big Celidy y po3mipax, BU3HaueHHX 3rigHo 3 Tapudamu, 3 norpumansmM [Ipasut Ta orosopy.
3acraBHa 1u1ata 3a ko4 Big Ceiidy € iHmmM BUIOM 3a0e3MedeHAs BUKOHAHHS 30008’ 13aHb BIAMOBITHO 10 4. 2
cT. 546 LluBinpHOTO KOAEKCY YKpainwm. 3actaBHa Turata 3a ko4 Bix Ceiidy BHOCHTBCSA I 3a0e3MedeHHS
BigmkoayBanHs/ciiaty Kimienrom bankoBi BuTpaT Ha peMoHT abo 3aminy Ceitdy, kaceru Celidy, 3amka,
KITFOYa/KiroviB Ta/abo iHmmx emeMeHTiB Celidy, kacetn Ceilidy, TOMKOHKEHNX, 3HAMICHNX YH BTPAUYECHUX
Kiientom un 3 Buam KitieHTa, a TakoX IHIINX TUIaTeXiB, HanmexHuX 3 Kiienta Ha xopucts baHky 3rimHO 3
Horosopowm, IlpaBunamu, Tapudamu. 3actaBHa miata nepenaerbes baHkosi Ha 4ac 1o npunuHeHHs orosopy,
Ha Hel He HapaxOBYIOThCA MPOLEHTU. 3acTaBHA IiaTa moBepTaeThcsi bankoM KiieHToBi 3rimHo 3 m. 2.5 miei
gacTuHU 1€l [ 'masu [paswmr.
2.2. Onnata HanexxHoi banky openaHOT maTu Ta 3acTaBHOI IaTh 3a Kiro4 Big Ceiidy 3ailicHioeTses Kitientom
y crocib Ta y cTpok, Bu3HaueHi Tapudamu.
Y Bunazakax, skmio Tapudamu nependadeHo, mo oruiaTa OpeHIHOl IIaTh, 3aCTaBHOI Iu1aTh 3a Kitod Bix Ceiidy,
3MIHCHIOETHCS UISIXOM JOTOBIPHOTO CITMCaHHSI KOIITIB 3 MOTOYHOTO paxyHKy KiienTta B banky, To:
- Knient 3000B’sg3aHuil 3a0e3me€YnMTH CTAaHOM Ha KiHelb DBaHKIBCBKOrO IHS, BHU3HAYEHOrO 3TIAHO 3
Taputdamu mHS (OCTaHHBOTO JHSA CTPOKY) CIUIATH, HASBHICTHh Ha MOTOYHOMY paxyHKy Kiienra B baHnky,
BHU3Ha4YeHOTo B JIoroBOpi Ipo Ha/laHHS B KOPUCTYBAHHS iHAWBIIYyaIbHOTO celidy, CyMH KOIITIB, TIOCTaTHROL IS
CIUIATH OPEHIHOI TiaTh 3a KoprcTyBaHHs Ceiiom, 3acTaBHOT TutaTH 3a Kirod Big Ceidy;
- a baHk 37ilicHIOE OrOBIpHE CHHMCAaHHS Ha CBOIO KOPHCTHh IPOIIOBHX KOILITIB 3 IOTOYHOI'O PaxyHKY
Kiienra B banky, Bu3naueroro B JloroBopi mpo HajaHHS B KOPUCTYBaHHS iHAUBIAYAIBHOTO celidy, B paXyHOK
CIUTaTH OpPEeHIIHOI IIaTh Ta/abo0 3acTaBHOI iaTH 3a K04 Big Ceiidy.
[ligmucanasam [lorosopy KitieHT migTBepmKye, mo BiH O€3BIIKIMYHO JOPYYHMB 1 YIOBHOBaXHWB baHK Ha
JIOTOBIpHE CITMCaHHS KOIITIB 3 TOTOYHOTO paxyHKy KiienTta B banky, Bu3sHaueHoro B JloroBopi mpo HajaHHS B
KOPUCTYBaHHS 1HAUBIAyalIbHOTO ceiidy, U 3apaxyBaHHs B paXyHOK OIUIATH OPEHAHOI MJIaTH, 32aCTaBHOI TUIATH
3a kitou Bijg Ceiidy.
KoxkeH 3 BKazaHWX IUTaTEXIB BBAKAETHCA CIUTAYeHMM baHKOBI Mmicis WOTO JOTOBIpHOTO CHHCaHHSA baHkom 3
MOTOYHOTO paxyHKy KiieHta st omaru 3rigHo 3 JloroBopoM npo HaJaHHS B KOPUCTYBaHHS 1HIUBITyaIbHOTO
cerdy.

bank mae mpaBo He CIUCYBaTH OPEHIHY IUIaTy Ta/abo 3acTaBHy Iniaty 3a kimrod Bixg Celdy, sSKmo Ha
noroyHoMy paxyHKy Kiienra B banky, Bu3Hauenoro B JloroBopi npo HaJlaHHs B KOPUCTYBAaHHS 1HIMBI Iy aTbHOTO
celidy, HeZIOCTATHBO KOIILTIB I OIUIATH KOXKHOTO ab0 000X 3 IMX IJIATEXIB B MOBHOMY 00cs3i. BukopucraHHs
TaKOro IMpaBa >KOJHUM YHHOM HeE MOKIajgae Ha baHk BiAmoBigampHOCTI 3a HeoruiaTy KJIiEHTOM BiJIOBIIHUX
IUIaTeXIB Ta He 3BUIbHAE KiTieHTa Bi BIAMIOBIAAIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BiITOBi1a€ 32 HEMOXKIIMBICTH CIICAHHSI KOIITIB 3 TOTOYHOTO paxyHKY Kiienta, Bu3HaueHoro B Jlorosopi
NpO HaJaHHS B KOPUCTYBAaHHS iHAWBIAyaJbHOTO celidy, 3 He3ale)KHuX Bij baHky mpuuuH (apemiT KOmTiB Ha
paxyHKy, HEIOCTaTHICTh KOIITIB HA PaXyHKY TOIIIO).
2.3. Y BUnajaKy AOCTPOKOBOI'O NPUIIMHEHHS MPaBOBIAHOCHH 11010 KopucTyBaHHs Ceiidom 3 ininiatuu banky,
bank moBeptae KilieHTY pi3HHINIO MiX CIJIAY€HOI0 HUM CYMOIO OPEHJTHOI IUTaTH 1 pO3MIpOM OPEHIHOI IIaTh 3a
yac (aktuuHoro kopuctyBaHHa Celidom. bank Mae mpaBo He MOBEpPTATH BKa3aHy PI3HMULIO KOWITIB y pasi
pozipBanHs bankom JloroBopy 3rigHo 3 m 1.18 miei wactuau miei ['maBu IlpaBui Ta B iHIMX BWITAIKIB, IO
BUILTHBAIOTH 3 [IpaBwm abo [Jorosopy.
2.4.Y BUNAJKY TOCTPOKOBOTO MPUITMHEHHS MPaBOBITHOCHH 1110710 KopucTyBanHs Celichom 3 ininiatuBu Kitienra,
u1ata 3a kopucryBaHHs Ceiiom He moBepTaETHCS.
2.5. 3acraBHa miara 3a kmou Bij Ceiidy nmoBepraetbest KiieHTy npu moBepHeHHI BaHKy Kiroua/KITFO4iB Bij
Ceiidy Ta Ceiidy y crpaBHOMY, HENONIKOPKEHOMY CTaHi, Ta 3a BiJICYTHOCTI BH3Ha4YeHUX [IpaBuinamu Ta/abo
HoroBopom Ta/abo Tapudamm obctaBuH, mpH SKHX 3acTaBHa Iulata 3a kiou Big Celidy He mignmsarae
MOBEPHEHHIO.
3acraBHa 1uiata 3a ko4 Bij Celigy He moBepraerbes KilieHTy y BUNAIKy BTPATH/TIONIKO/KEHHST HAJIaHOTO
bankom Kitienty xmoua/kmouiB Bixg Celidy. 3actaBHa rutara 3a xmod Big Celidy HE MOBEPTAETHCA TaKOXK
MOBHICTIO 200 YacTKOBO B iHIIMX BHUNajKaXx, nependaueHux llpaBunamu Ta/abo JloroBopom mpo HagaHHS B
KOPUCTYBaHHS 1HAWBIAyalbHOTO celidy Ta/abo Tapudamu.
2.6. Tlpu HactaHHi BIpoaoBx aii JloroBopy Oyab-SKOTO 3 BHIAJKIB, MPH SIKUX 3rigHo 3 [IpaBmiamu Ta/abo
JloroBopoM Ipo HaJlaHHS B KOPUCTYBaHH: iHIUBiAyansHOro ceiidy Ta/abo Tapudamu crutaueHa paHie 3acTaBHa
riata 3a ko4 Big Celidy He mimsirae nopepHeHHIo KimieHTy HOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’13aHUMA
BIJIMIOBIZIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY 32 KJIFOU 3TiIHO 3 JIFOYMMH Ha naTy Takoi orutatu Tapudamu abo

114



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

JOIUTATUTH CyMy KOIITIB, SIKO1 HEAOCTATHBHO AJIS 3a0e3leueHHs! MOBHOI OIJIaTH 3acCTaBHOI IJIaTH 3a KIIOY Bij
Ceiidy 3rimHO 3 AIIOYUMH Ha IaTy moriata Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHTom 3actaBHOi mumaté 3a ko4 Bifg Celdy KomTH B cymi
HecmaueHux Kimientom banky miaTexis.

3. BILAITIOBIJAJIBHICTB CTOPIH

3.1. Croponu HE HECYThH BIAMOBIJAIBEHOCTI 32 MOPYIIEHHS CBOIX 3000B'13aHb 3a JloroBopom Ta rumu [IpaBunamm,
AKILO BOHO CTaJIOCA HE 3 1X BUHU. CTOPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA 0BEJIE, 110 BXXUJIA BCIX 3aIEXKHUX
BiJl HEl 3aX0/IiB AJIsl HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HamaHoro B kKopucTyBaHHs KitieHTy, a Takox 3a
3000B's3arHsAME KirieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunanky nopywmenns Kinienrom ymoB 1. 1.6 uiei vactunu uiei ['masu [Ipasun, KitieHT kpim BiAKkoyBaHHS
30MTKIB, crylauye baHKy HeycTOWKY y po3Mmipi moABiHHOI AeHHOI omiaTu 3a kopucTyBaHHs Ceiiom 3a KoxKeH
JCHb IPOCTPOYEHHS.

3.4. bauk He BiAmOBigac 3a icyBanHsA peueii B Celidi He 3 BuHM baHKy (XiMi4HI peakilii, Kopo3ist MeTay, CTUXiHHI
SIBUIIIA TOIIIO).

3.5. baHk He Hece BiINOBINATBHOCTI 3a BTpaTy abo0 MOIIKOMKEHHS pedeid KiieHTa mpu mopymeHHi MidicCHOCTI
Ceticy B 3B’513KYy 3:

a) po3kpurTsaMm Celiyy 3 METOI NPOBEACHHS KOH(ICKaIlil, BATMKH TOIIO PEYeii 3a PIIICHHSIM CYAY YH IHIIIOTO
YIOBHOBa)KCHOT'O JICPIKaBHOTO OpraHy abo ocoOwu, sIKifi HaJiaH1 BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epiranasm Kiientom y Ceiidi 3a00poHeHHX NpenMeTiB, BKazaHuxX B 1. 1.5.7. miei wactuam wmiei [maBu
IIpaBun;

B) HCHAJICKHOTO BHKOPHCTaHHS iHIIMMH KiieHTamu banky CeiidiB, mo 3HaxonmsThest mopsiy i3 Ceiidom Ta
nepeaHi B KOPUCTYBAHHS M 1HIIMM KITIEHTaM;

T') HECBOEYACHHM IOBiTOMIIEHHSIM baHKy mpo BTparty kimtoda/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBHA

4.1. V Bumaaxy, SKIIO OCTaHHIN JeHb CTPOKy (TepMmiH) BHKOHaHHS KiieHToM 3000B’si3aHb 3a JloroBopom
NpUNanae Ha BUXiTHUI a00 CBSITKOBUII ICHB, TO TAKE BAKOHAHHS TIEPEHOCHUTHLCS Ha MEPLINN pOOOUHIA IeHb, SIKUH
CITiTy€e 3a BUXITHUM a00 CBATKOBUM JIHEM. B pa3i, AKIo Take mepeHeceHHs BUKOHAHHS BiJOYIIOCS MO0 CTPOKY
(repminy) mosepHenHs1 Kiientom banky kmowa/kmoui Bix Celigy ta 3padi Celidy, To 3a 1i JHI 10JaTKOBO
OpeH/Ha I1aTa 3a KopuctyBaHHs Ceiidom He cradyeThCs.

4.2. YV Bunanky cmepti Kiienra abo peopranizauii banky Binnosigai mpaBa Ta o0oB's3KM 3a JloroBopom
NEePEXOAATh JI0 iX CHaJKOEMIIiB/IPAaBOHACTYITHHKIB.

4.3. [Nounnaroum 3 «24» 0epe3nsi 2024 poky, y pasi yxnaaeHHs JoroBopy mpo HaJaHHS B KOPHCTYBAaHHS
IHIUBIAyabHOTO ceiidy y muchMoBiil dopMi (y BUTISAI €IMHOTO €IEKTPOHHOTO JOKyMeHTa) Takuii Jlorosip
nianucyetbes bankom 3a nonomororo KEIT banky/YEII banky 3 kBanidikoBanum ceptudikarom ta Kimientom 3a
Joromororo «Jis.ITigmucy.
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I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA
1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1. bank Hamae Kiienty nocinyru B Mexxax Tapudnoro makery (Hamani — [lakeTHe oO6cayroByBaHH:), a TAKOX
mo3a mexxamu TapudHoro maxery.

1.2. Tocnyru, siki MOXXYTh BXOAUTH B cknaj TapugHoro [lakery:

- BIOKPHUTTA, OOCIyTOBYBaHHSA Ta 3aKpHTTA [loTounoro(-ux) paxyHky(-iB);

- BurortosneHHs BIIK/Bunyck LHudposoi bIIK, 3xiificHeHHs mIaTiXHUX Ta IHITNX ONepallii i3 i 3acTOCyBaHHSM;
- indopmysanns Hepxarens/HepxateniB BIIK mpo pyx komri 3a [loToYHHM paxyHKOM;

- TIAKITIOYEHHS Ta HAJAAaHHA AUCTAHIIHOTO AOCTyITy 10 CHcTeMu;

- wnaganHa KpeawutiB, B Mexax BcTaHoBiieHOro bankom niMiTy kpeauTyBaHHS Ha [loToyHOMY paxyHKy uist
KpeIuTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI NPOLEHTHOI CTAaBKH, SIKA HAPaXOBYEThCS Ha cyMy Bkmany (Hamani — OoHycHa
MPOILIEHTHA CTaBKa);

- KOMIUIEKCHOTO JOOpOBUIBHOTO cTpaxyBaHHsS ¢iHancoBux pusukiB Jlepxkartenis BIIK Ta moOposimbHOTO
CTpaxyBaHHs MaliHa.

1.3. Bci nocnyru, siki nepeaodadeni 1. 1.2. miei ['maBu ta pitounmu Tapudamu MOKYTh HAAATUCS OKPEMO.

1.4. Bubip/3amina TapudHoro nakery 3MidCHIOEThCSA Ha TifcTaBi mianucands KirieatoMm BignosigHoro logarky
1o 3asiBu-JloroBopy//lomatkoBoro morosopy uu JloroBopy mpo BHeceHHs 3MiH A0 3asBu-/{oroBopy, SKIo iHIIIe
He nepeabaueno numMu [IpaBunamu Ta/ab6o 3asBoro-Zlorosopom (BiamoBizHuMm Hoxatkom ao 3assu-Zlorosopy)
abo nuisixom HampasiieHHs: Kiientom 1o banky enextponnoi 3asBu npo 3miny Tapuduoro makery uepes Caiir
banky, 3a yMOBH, 110 BiAMOBiTHI yHKIIOHAIEHI MOXIHUBOCTI Caifty-baHKy € B HasIBHOCTI.

1.5. bank Mae mpaBo 3MIHIOBaTH IMEpPENiK TOCIYT, sKi BXOIATh B ckmaj IlakerHoro OOciyroByBaHHS,
MIOBiJOMHUBIIY TIPO 1€ y MOPSAKY nependadenomy Pozaimom IV mux [Ipaswu.

1.6. Omepariii, moB’s3aHi 3 OOCIYrOByBaHHSAM Ta (YHKIIOHYBaHHSM IIOCIyr B Mexax IlakeTHOro
OO0cyroByBaHHS, 3[IHCHIOIOTECS B TMOPAIKY, 3 NependadyeHoMy 3asBoio-JloroBopoMm Ta/abo  BiAOBITHUMH
okpemuM JloroBopaMu HIOAO MEBHOI MOCIYTH (SKIIO HAJaHHS BiANOBIAHOI MOCIYTH Mependadac yKIaJeHHS
okpemoro JloroBopy), a Takox BignoBigauM Pozminom [IpaBun ta girounmu Tapudamu basky.

1.7. Y Bunanky BuHHKHEeHHS 3a0oproBaHocTi Kiienta nepen bankom 3a [laketne OGciyroByBanns, bank mae
npaBo npununuth [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHTom Takoi 3a00proBaHoCTi.
[Micnsa moramenns Kiientom 3aboproBanocti nepen bankom 3a [lakerne OOciyroByBaHHS baHK BiIHOBIIOE
ITaketne OOciyroByBanus Kiienra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHIET ab0 KIIBKOX 000B’S3KOBUX
Mociyr, To y pasi BimMoBu KitienTta Bim HamanHs bankom KiieHTOBI Takoi 00OB’S3KOBOI MOCIYrM B MeEXax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapuduuii maker KinieHTOBI Ha BU3HAYeHUN
bankom Tapudnwmii naker. Taka 3mina Tapudroro makery He nmorpebye yxinanenas Mix barakom Ta KiieHTom
Oy/Ib-SIKOTO JIOJTATKOBOT'O MPABOYMHY 1 3MIHCHIOETHCS HA IijicTaBl BoJieBUsABICHHs KilieHTa 110710 BiIMOBH BiJ
000B’513K0BO1 OCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAMUTH y BiAnoBiaHu#N Tapuduuii makeT. Y MOBH 3MiHEHOTO
bankom TapudHoro makery HaOyBarOTh YHHHOCTI 3 MOMEHTY BinMoBH KitieHTa Bif BKa3aHOi y I[bOMY ITYHKTI
[TpaBui 000B’I3K0BOT OCTYTH (000B’SI3KOBUX MOCIIYT).

1.9. V pa3i npununeHHs (yHKOioHyBaHHA nieBHOTo TapugHoro nakery, bank mae npaBo 3miauti TapudHuii
naket KiienTa Ha iHmmid, Bu3Hadennii bankom TapudHuii maker, 32 yMOBH NOTIEPEPKEHHS PO 1€ HE Mi3HilIe
Hix 3a 30 (TpUALATE) KaJleHAapHUX JHIB 10 Takoi 3MiHU (y crocib, nepexbadennit m.i. 1.3., 1.4. Pozminy IV mux
[MpaBum). V pasi Hesrogm Kiienrta 3i 3miHoto Tapuduoro makery, KiieHT mae mpaBo, 10 MOMEHTY 3MiHH
Tapudnoro nakery, y nopsaky, nepeadoadenomy lorosopom nocnyr ta uumu Ilpasuiamu:

- iHiniroBaTH 3MiHy TapudHoro nmakery Ha iHmMHA (BigMiHHUI Bix 3anpornonoBanoro bankom) Tapuduuii naker,
1o aie y banky;

abo

- BiZMoBUTHCSA Big o0cimyroByBanHs y banky (3akputu Paxynku y banky).

2. MHOPAAOK PO3PAXYHKIB

2.1. KowiciiiHa BuHaropoja 3a oOcimyroByBaHHsi KiieHTa B Mexax oOpaHoro HuM TapugHOro mnaxery
HapaxoBYEThCss baHkoM BiAMOBIAHO 10 Aitounx Tapudis.

2.2. Iloramenns 3a0oproBanocti KimienTa 3a [laketne O0ciyroByBaHHS 341 CHIOETBCS Y HACTYIHIM 4eproBoCTi:
oriata KoMicii 3a o0cimyropyBaHHs 3rigHo TapudHoro nakery;

116



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNakemHe obcry2o8y8aHHs

MIOTAIlIeHHS. KPEUTHOI 3a00prOBaHOCTI, B IOPAAKY BU3HaUeHOMY BiAmoBigHuM Po3ainom Ilpasu;

MOTaIIeHHs 3a00proBaHOCTI MO0 BIIKPUTTS, BAKOPHCTAHHA Ta 00cmyroByBaHHs [lorounnx PaxyHKiB;

iHIe, BinnoBigHo 1o Po3ainis [IpaBui, 110 perymol0Th HagaHHs TaKuX HOCIyT Ta Airouumu Tapudamu banky.
2.3. KiieHT ymoBHOBaxkye Ta OE3BIAKIMYHO Aopydae baHKy 3IiHCHIOBATH AOTOBipHE cHHcaHHs baHKOM, y
nopsaKy, BusaadeHoMy Pozminmowm 111 mux [pasw.

2.4. KiieHT Mae MpaBoO TOCTPOKOBO MPHUITMHUTH OOCIYrOBYBaHHS 3TiAHO oOpaHoro HUM TapugHOro makery,
noJaBIIM BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBomuts Kiienta na ymou TapudHoro makery
«BA3OBUI» (3aranbHi yMOBH 06CITyroBYBaHHs)» 3 1aTH BKa3aHoi y 3asi Kiienra. ITpu upomy KrienT crmauye
KOMICiifHy BUHaropoay 3a 3miny TapudHOro makery, BimoBigHO 10 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1. 3a ymoBu HanmaHHs Kili€HTYy MOCIyrH KOMILIEKCHOTO AOOPOBIIBHOTO CTpaxyBaHHS (DIHAHCOBUX PU3HKIB
JepkareniB 0aHKIBCHKHX KapT Ta NOOPOBUIBHOIO CTpaxyBaHHSI MaifHa, bank ykiamae 3 Kiientom [lorosip
CrpaxyBaHHS BiJ iMEHI CTpaxoBOoi KOMMaHiI.

3.2. Jorogip CtpaxyBaHHS JOCTPOKOBO IPHUITHHSE CBOIO 0 B HACTYITHHUX BUMAIKAX:

- y BUMAJKY HECIIaTH KOMicii 3a o6ciyroByBanHs TapudHoro makety npoTsarom TepMiHy BU3HAUCHOTO JIFOUUMH
Tapudammu,

- 3minn TapudHOoro makery.

3.3. B pasi HacTaHHS BUNAJAKY, ependoadenoro 1.3.2. miei [maBu, HoCIyru 1Mo cTpaxyBaHHIO PUITHHSIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroopy CTpaxyBaHHSI.

3.4. Pexxum (yHKIiIOHYBaHHS OOHYCHOI NMPOIIEHTHOI CTaBKH € AHAJOTIYHAM 0 PEeXUMY (YHKIIOHYBaHHS
MPOIICHTHOT cTaBKM 3a Bxiamom Bignoinuo A0 ['masu 2 Poszniny 11 nux [IpaBwi, 3 HACTYTHUME OCOOJIUBOCTSIMMU:
- OOHyCHa TIPOIEHTHa CTaBKa BCTAaHOBJIIOETHCS MNPH  BIAKpUTTI Bxmagy (B 3amexHOCTI  BiX
BiJICYyTHOCTI/HassBHOCTi 3a00proBaHOCTI 3a oOciyroByBanHs Ha Tapuduomy makeri y Kiienra Ha mo garty) i
MIPOJIOBKYETHCS/CKACOBYETHCS (B 3aJIC)KHOCTI BiJI BiZICYyTHOCTI/HasIBHOCTI 3200prOBaHOCTI 32 00CIIyrOBYBaHHS Ha
Tapudnomy nakerti y KiieHTa Ha 1110 JaTy ) KOXKHOTO MicAIIs y IAaTy BIAKPUTTS Briany (Ko Taka qara npumnauae
Ha BUXIHUH J€HB, TO MEPIIOT0 HACTYITHOTO pOOOYOTro JTHS 33 JaTOI0 BiIKPUTTS Biimamy) mpoTsarom TepMmiHy il
Bxrnany;

- OoOHyCHa NMpOLICHTHA CTaBKa HapaXxOBYEThCs Ha cyMmy Brkiaay mig vac nepedyBanns Kiienra na [TakeTHoMy
OO0cyroByBaHHi;

- po3Mip OOHYCHOI MPOIIEHTHOI CTABKU BH3HAYAETHCS Mitounmu Tapudamu;

- mnpu 3MiHi TapudHoro makery, Ha sKkomMy oOciayroByethcs KimieHT, min yac aii Briamgy, po3mip GoHycHOT
CTaBKHU 3MIHIOETHCS 3 HACTYITHOTO MICAI 3 AaTH IMoYaTKy Aii Bkiuagy (SKio taka jaTa mpumnajgae Ha BUXITHHA
JI€Hb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro JIHS 3a JaTor0 BiIKpHUTTS Briany);

- TIpH 3MiHi po3Mipy OOHYCHOI cTaBKH B Mexax Tapu@HOro makery Jit0unii po3mMip OOHYCHOT CTABKMA HA MOMEHT
TaKoi 3MiHHU 30€piraeThCs 10 3aBEpIICHHS TepMiHy 1ii Briamy;

- IIpU TIPOJIOHTAIi/IpoioBXkeHHs Bkiany, skmo Take mepeabadeHo ymoBamu JloroBopy, po3mip OOHYCHOT
MPOIIEHTHOT CTABKM BU3HAYAETHCS JitounMu Tapudamu;

- IIpH IOCTPOKOBOMY IPHUITMHEHHI BKJIQJHUX IPABOBIJHOCHH OOHYCHA IPOIIEHTHA CTaBKa HE HAPAXOBYETHCSL.
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I')IABA 9. TAPAHTYBAHHSA BIJINKOAYBAHHS KOLITIB ®OHAOM I'APAHTYBAHHSA
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOUWITIB ®OHAOM 'APAHTYBAHHS
BKJIAAIB ®I3UYHUX OCIB

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaAiB ¢izuuHuX ocié» Ta IlonmokeHHsSM mpo MOPSAOK iHGOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. Kunient nig wac mignucanss [loroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy OaHKIBCHKOTO pPaxyHKY (0
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTscs miamucoM Kiienra Ha J{oBifmi, 10 3aMUIIa€ThCS B CHPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Sxkmo Kiient BukopucroBye Cucremy st ykiaaganHs [loroBopy BaHKiBCHKOrO BKIagy B €JIEKTPOHHIH
¢dopmi, loBinka mamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIICEHHS Ta
onepkanus Kiiearom JloBinku € mpoctaBienHs KitieHToM BigMiTKH y BiAmoBiqHOMY 110711 (4ekOokci) Cucremu
ta BBeieHH:M TAH xony, orpumanoro Kiientom mis yknagenns JloroBopy 6aHKiBCHKOTO BKJIay B €JEKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
onepkaHHs, baHK MO)ke OOMEXHUTH TOAAIbIIe BUKOPUCTaHHS HUM CHCTEMHU B 4acTWHI yKiaaeHHS JloroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. KimienT micnst yknagennst [loroBopy OaHKiBChKOTO BKIany Ta/abo JloroBopy OaHKIBCHKOTO paxyHKYy He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmit oTpuMyBatu J{oBinky B banky (y Oyap-axkoMy BifnmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.

118



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ymosu yyacmi @ momueauyitiHux ripozpamax Mastercard

TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Ho ITporpamu MASTERCARD «BUJIBIIE» moxyTe OyTr miakmtoueHi yci airodi BITIK Mastercard, emiToBani
AT «<KPEJJOBAHK».

1.2 IIpasuna npoBeaenns Ta ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3naueni nieto ['maBoro [Ipasui,
a TaKOoX:

- YmoBammu 1 IlpaBumamu, po3MimieHMMH Ta OCTYHHHMH Ui O3HalloMiIeHHA ydacHUKYy IIporpamu
MASTERCARD «BUIbIIE» na Be6-caiiti Ilporpamu MASTERCARD «bUIBIIE» 3a mnocunaHHsIM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MiCTATH 3arajibHi TOJOKEHHsS y4acTi y [Iporpami
MASTERCARD «BUIBIIE», mo inimiiioBana Mastercard Ta mpoBoauThcst 0aHKamMu YKpaiHu, B TOMY YHCII
Bankowm (nangani — 3aranbhi npasuia [Iporpamu);

- IpaBunamu nposenenHs Ta ymoBamu «lIporpamm Mastercard bimbmie» nms gepikateniB OaHKiBCBKHX
IJIATDKHUX KapTok Mastercard, Bunmymennx bamkom, po3mimennvu Ha Caiiti banky Ta moctymHuUME AJist
o3HaloMmiieHHs 3a mocwiaHHsIM https://kredobank.com.ua/ , sxi mictaTte ocobmmBocti ywacti y IIporpami
MASTERCARD «BUIBLIE» epskateniB BIIK banky (Hamani — Ocobnusi npasuia [Iporpamn)

1.3 Yuacte y IIporpami MASTERCARD «bBUIBIIE» nependauae oOpoOKy mepcoOHATPHUX JaHUX yYacHHUKA
[Iporpamu MASTERCARD «bUJIBIIE» 3rigao 3 [lomiTHkoro 3aXMCcTy Ta BUKOPUCTAHHS MEPCOHATBHUX JTaHUX,
oo po3MillleHa Ta AocTymHa majisi o3HaiiomneHHs ydacHuKy I[lporpamu MASTERCARD «BUIBIIE» 3a
nocuaHHAM https://bilshe.mastercard.ua/page/privacy_policy
1.4 TIlpuitmaroun yuacte y IIporpami MASTERCARD «bBUIBLIE» (mmsxom peectparmii Ha caiTi
https://bilshe.mastercard.ua), Jepxarens BIIK Mastercard TuM camMuM MiATBEpKYE CBOIO 3rony 3 [IpaBunmamu
nposeneHHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIEY.

1.5 IIpuiimatoun ydacts y [Iporpami MASTERCARD «BUIBIIE», [depxarens BIIK Mastercard Tum camum
MiATBEPIUKYE, 10 HUM OYyJI0O OTPUMAHO Ta MPOYUTAHO NOBigoMIIeHHS Npo «IloiTHKY 3aXUCTy Ta BUKOPUCTAHHS
MEPCOHAILHUX JIaHUX», O3HahoMmuTuUCh 3 skuM [lepxkarens BIIK Mastercard Moxe 3a NOCHIaHHSIM
https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOI 3rojay Ha 0OpoOKy Ta mepemady CBOIX
ocobmcTux manux 3 Meroro ydacti y [Iporpami MASTERCARD «BUIBIIE» i 6e33acTepexHo MOTomKy€eThCs 3
noJioxeHHAMH «[ oM THKY 3aXUCTy Ta BAKOPUCTAHHS MIEPCOHATILHUX JTAHUX.

1.6 Ilputimaroun y4acte y [Iporpami MASTERCARD «BUJIbIIEy, [lepxatens BIIK Mastercard Tum camum
MiATBEPDKYE CBOIO 3ro/y Ha OE3KOITOBHE BHKOpHcTaHHS Mastercard, Hamanoi indopmarii Jdepkatenmem BITK
Mastercard, 3 MapKETHHTOBOIO Ta/du OyIb-SKOIO IHIIIOIO METOI0, IO HE MOPYIIYIOTh 3aKOHOMABCTBO (B T. U.
HUISXOM Tiepeiadi TpeTiM ocodam).

1.7 Ilpuitmatoun yuacts y Ilporpami MASTERCARD «BUIBIIEY, Hepxatens BIIK Mastercard Tum camum
HaJa€ 3rojly Ha OTPUMAaHHS KOMEPIIHHUX MOBifoMIIeHb (iH(popMaIiiHa po3CrilKa Ta peKJIaMHi TIOBiTOMIICHHS ),
HaJICJIaHUX 3a JOTIOMOTO0 TOIITH, €JIeKTPOHHOI nottu, SMS, MMS, MecenkepiB, MOOLIbHUX 3aCTOCYHKIB,
Cucremu Ta y TeneOHHOMY peXuMi, BKIrouaroun tenedoni A3BiHKM Bijg Mastercard, maptHepiB [Iporpamu
MASTERCARD «bUIBHIE» Ta banky 3rigHo 3 mnosokeHHAMHU «llomiTHKa 3aXHCTy Ta BUKOPUCTAHHS
MEPCOHANBHUX JaHUX», TIPO SKY WIIOCS BHIIE.

1.8 Iix yac 360py, 0OpOOKH 1 OJATBIIOT0 BUKOPUCTaHHS OTprMaHoi iH(popmarii, Mastercard Ta bank OynyTh
JOTPUMYBATHCh BCiX HOJOXXEHb 3aKOHOJABCTBA IOJIO 3aXHUCTY NEPCOHATBHUX JaHMX, @ TAKOXK 3aCTOCOBYBATH
BCI JIOIIJTBbHI 3aIT001KHI 3aX0/T1 CTOCOBHO OTPUMaHO1 iHpopMaIlii i HafaBatH ii JIMIe THM, XTO Ma€ Ha Iie JOCTaTHi
3aKOHHI IMTiJICTaBH Ta y MOPSAKY, [0 BU3HAUCHHUH 3aKOHO/IaBCTBOM.

1.9 llepconanshi nani Hepxarens BIIK Mastercard MoxyTs BUKOPHCTOBYBATHCS BUKJIFOUHO bankom, Mastercard
a00 YITOBHOBXEHHMMH HUM OCO0aMH, SIKi TiATUMYTh Ha OCHOBI HEpPO3TOJIONICHHS KOH(IMACHIIWHUX AaHUX Y
3B 13Ky 3 npoBenaeHHsIM [Iporpamu MASTERCARD «bUIBIIE» Ta BUKIIOWHO B paMKax HaropoKeHHS Ta
nocraBku Bunaropop [epxatensm BITK Mastercard.

1.10 3 6yap-sxux nutasb, moxao [Iporpamu MASTERCARD «BUJIBIIE», B ToMy uucii 31 ckapramu, Jlepxarenb
BIIK Mastercard moxe 3Bepratuch 3a Homepom Tenedony O 800 33 24 12, abo na E-mail:
bilshe info@mastercard.com. Cxapru depxateniB BIIK Mastercard OyayTh po3riisiHyTi yIpOJIOBK 2-X poOOUYHX
JHIB Ta BUpilIEH] yIPOJOBXK 28 (IBaALSATH BOCbMHU) KaJ€HAAPHHUX JIHIB, 3 MOMEHTY OTPMMAaHHS MOBiAOMJICHHS.
1.11 Yuacts Hepxatens BIIK Mastercard y IIporpami MASTERCARD «BUIBLIE» € 6e3komToBHOIO, ane 1e
Moxke Oytu 3MmiHeHo, npo mo ydacHuka [Iporpamu MASTERCARD «BUIBIIE» Oyne mosimomieHo 3
notpumanHaM [Ipasun mposenenns ta ymoB [Iporpamun MASTERCARD «BUIBIIE». 1.12 bank 3anumrae 3a
co0OI0 TpaBO B OAHOCTOPOHHBOMY MOPSAKY NPU3YNHMHUTH ydacTh Ta/abo BukimountH epxatens BIIK 3
Iporpamu MASTERCARD «BUIBHIE» abo oOMexuTH JOCTYN IO JesiKMX i1 yacTuH 3rigHo 3 [lpaBuiamu
mpoBeneHHss ta ymoBamu [Iporpamum MASTERCARD «BUIBLIE». bank 3amuimmae 3a co0oro mpaBo
BIIpOBaIXKyBaTH/BHOCUTH 3MiHU B [IpaBuna nposenenns ta ymoBu Ilporpamu MASTERCARD «BUIBLIEY,
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noBigomJstiroun npo 1e Jepsxarens BIIK nursaxom odinifiHoro omy0aikyBaHHs TeKCTy Takux 3MiH Ha Caiiti banky
3a mocuinaHusiM https://kredobank.com.ua/ He miznime, Hix 3a 10 (mecsATp) KaJeHIAPHUX AHIB A0 HAOpaHHS
YUHHOCTI TAKUMH 3MiHaAMHU.

2. MPOTPAMA MASTERCARD KOHCB€PXK

2.1 o Ilporpamu Mastercard Korcbepsx aBroMatnyso miakmodaroTees yei airoui BIIK tumy Mastercard World
Black Edition, Mastercard World Elite, Mastercard Corporate ta Debit Mastercard Platinum. /[{mst BIIK tumy
Mastercard World Black Edition, Mastercard World Elite mocmyra Mastercard KoHcbepk akTHBYeThCS
aBromarnyno. [ma BIIK tunmy Mastercard Corporate ta Debit Mastercard Platinum mocmyra Mastercard
Koncrepx aktuByeThes 3a iHimuatuBu Kitienra ([epxkartens BIIK) mix wac odopmmenns BIIK abo mumsaxom
3BepHeHHs Y KonrtakT-neHTp banky. AxtuBanisi nocayru Mastercard KoHchepik 3M1HCHIOETBCS MPOTIATOM 5
KajeHgapHux 1Hi 3 MomeHTy odopmiteHHst BIIK/3BepHenns y Konrtaktuentp banky.

2.2 'V sumagaxky, skmo [epxkatens BIIK tumy Debit MC Platinum/MC Corporate He CKOPHCTaBCS TTOCIYTOIO
MasterCard KoHChepk TIPOTSITOM POKY 3 MOMEHTY aKTHBallii OCIYTH, TO JaHa MOCIYTra BiIKIIOYAETHCS JI0
MomeHTy 3BepHeHHs epskatens BIIK mopo ii aktuBarii.

2.3 Mastercard KoHcrepx mpaitoe 6e3 epeps Ta BUXiTHUX, 24 roauan Ha 400y, 7 AHIB HA THKIEHB K B YKpaiHi
TaK 1 3a KOPIOHOM.

2.4 Tocayru Mastercard KoHchepiky 1o moinyky iHdopMailii Ta opraHisaiii mociyr € 0e3KOITOBHUMU.

2.5 BapTicTb 3aMOBJIEHUX TOBapiB Ta mociyr omiauyetbes Jepkarenem BITK camocriiiHo.

2.6 B pamkax mporpamu Mastercard Kornceepx [epxarens BIIK mae moxnmuBicTh oTpuMyBaTH iH(opMaIiiiiHi Ta
opraHizaliifHi Mocinyru (BUKJIHMK Takci, OpOHIOBaHHS CTOJHMKIB B PECTOpaHi, JIOCTaBKa KBITiB, OpPOHIOBaHHS
KBHTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOIIYK MEANYHHX MIPEnapaTiB Ta iH.).

2.7 Taopmaris po 3 MePeTiKoM MOCTYT MO KOKHOMY HakeTy po3Minryerses Ha Caiiti baHky.

2.8 Hepxarteni BIIK momatkoBo iH(GOpMYIOThCS MIOAO MigKIIO4YEeHHS iM mociayru Mastercard KoHcrepx 3a
JIOIIOMOT' 010 BiTalibHOro SMS.

2.9 Jlepxarens BIIK mMae MoximBicTh ckoprucTaTch iocyramu Mastercard KoHcbepik depe3 HacTyIHI KaHaIH
koMyHikarii: - Temedpon: 0 800 33 77 95; - Telegram: (@mastercard concierge bot; - Viber:
mastercard_concierge bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 Ilpo BHeceHHs 3MiH B KoHTakTHI qani Mastercard Koncbepx bank nopigomisie Ha Caiiti banky.

2.11 Yac BUKOHAHHS 3aJICXKHUTD BiJl TUITY 3aMTUTY Ta MOXE PI3HUTHUCS B KO)KHOMY KOHKPETHOMY BHIIAAKY. Y OyIb-
sskoMy BUTaAKy, Mastercard KoHchepk mOropkye TepMiHHM 1 yac HamaHHS iH(OpMaIlii Ta Opi€EHTOBHI CTPOKH
BUKOHaHHS 3anuty 3 Jepxkatenem BIIK. BukoHaHHs 3amuTy MOKe 3alieKaTH BiJi CTOPOHHIX IMOCTa4ajbHUKIB
MOCIYT.

2.12 Iocmyroro Mastercard KoHCbepik KITIEHT MOKE KOPUCTYBATHUCS JIUIIIE OCOOHCTO.

2.13 Mastercard Konchepxk BukoHye OiibiiicTh 3anuTiB Jlepskarens BITK noBimkoBoro Ta oprasizariiiHoro
XapaxTepy y OyIb-siKiii TouIli cBiTy (B pamkax makety Jepxarens BITK). BukoHaHHs JesIKUX 3aUTiB MOXKe OyTH
HEMOXJIUBUM 3 He3aJexkHux Bin Mastercard Koncbepky npuunH. B Takux Bunankax Mastercard Koncbepx
HamaratumeThcs 3anpononysatu Jlepxxaremo BIIK ansTrepHaTuBy.

2.14 Mastercard Konceepx Mae mpaBo BiaMoBuTH B HamaHHi Jlepxkarenro BIIK mociyru y BUmanky: - SIKIIO
Ha/IaHHs Takol HOoCiIyry Oyne cynepeunTd 3akoHaM YKpaiHu a0o IHIIMM 3aKOHaM YM MPaBUiIaM iHIIMX KpaiH; -
SIKILO TaKi MocIyru abo HagaHHS OyAb-SKMX TaKUX MOCIYT € aMOpalIbHUM a00 MPOTH TPOMAJCHKHUX 1HTEPECiB; -
SIKIIIO TaKi OCIYTH He MOBUHHI HajaBaTuch nporpama Mastercard KoHCbepik; - SIKIIIO Taki MOCIYTH HE TOBUHHI
Ha/1aBaTHCh B paMKax HiakimodeHoro nakery MasterCard KoHcbepik; - SIKIIO HagaHHS TaKWX MOCIYT BUMarae
HeoOTrpyHTOBaHUX 3ychitb Bijl Mastercard KoHChepik.

2.15 Mastercard Koncwrepk 3B's3yetbes 3 [epxarenem BIIK, Bigpa3zy koiw rotoBuid HajaTH MOCIYTY, SIKY
3amoBisiB Jlepxkarens BITK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMAIlito, 0 HajaHa baHkoM.

2.16 Mastercard Koncbepx He Hece BimmosimanmsHOCTI nepen Hepxarenem BIIK y Bumangky, sKmjo 3aTpumka
BHKOHAHHS 3aMOBJICHHSI BHHUKIIA He Horo BUHU. Jlepkarerns BITK moropkyeTses, Mo y BUNaAKy KyIiBIli KBUTKIB
Ha OyIb-sIKi 3aX0/11 (BKJIFOUAOYH TaKi 3aX0/IH K KOHIEPTH, TPEHIHT U, TIOKA31 MOJI, CKAUKH, CIIOPTHBHI 3MaraHHs,
TOIO), HEMAa€E MOXKJIMBOCTI 3[IiHCHUTH MOBEPHEHHS a00 CKacyBaHHSA KBUTKIB micis ix mpuaOaBaHHs. Y pasi
CKacyBaHHS 3aX0Jly 0€3M0CepeHbO HOT0 OpraHizaTopoM/IIpoMOyTepoM, OyIb-sIKe IIOBEPHEHHSI MOKIIMBE JIHLIE
Ha PO3CyJI TAKOT0 OpraHizaTopa/mpomMoyTrepa

2.17 Mastercard KoHchepx He Hece BIAIOBIIabHOCTI 32 Oy 1b-sIKi TaKi TOBEpHEHHS a00 Oy Ib-SKi BTpaTH, 30UTKH
abo 3000B'13aHH, ToHeceHi Jepxarenem BIIK B pe3ynbraTi ckacyBaHb TaKMX 3aXO0/IiB.

2.18 Hepxatens BIIK 30008’ s13aHuil MpoBOAUTH OILIATY 3a BCI 3aMOBJICHI HOCIYTH 3a 3a JIOMIOMOIOI0 CEPBICY
Mastercard KoHcbepsk pu mpuiHATTI 3aMOBJIeHHs [locTauaabHUKOM MOCHYT.
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2.19 Jepxarens BIIK moromxyerbes, 10 KOKHOTO pa3y, KOJIu BiH Oy/e BukoprctoByBatu cBoro BIIK BukimouHo
IUIsl OIUTAaTH 3aMOBIICHHA Nociyru depe3 Mastercard Koncbepx, Oyab-sika 10aTKOBa IUIaTa MOB's3aHa 3 LUMH
BHUTpaTtaMu OyAyTh Tex oruragysarucs bIIK.

2.20 Mastercard Konceepk He Hece Oymp-sfKOi BIiAMOBITANBHOCTI 3a OyAb-AKy Mif0 9d O€3MisIIHHICTD
[NocrauanpHuka mocayr abo BTpartu, moneceHi Jepxarenem BIIK B pesynbprarti Takoi nii abo 6e3misuibHOCTI
[locrayanpanka abo HamaHHI OyIB-sKOI IOCTYTH, 1m0 HamaeThes [locTawansHuKOM He TIOB’s13aHO1 3 Mastercard
Koncrepixk.

2.21 IMocnyru Mastercard KoHcbepx MOXyTh OyTH HE TOCTYIHI Ha BCil TepuTopii YKpainu, 30KkpeMa Tam, ae
reorpadiuHuii paiion Oepe ydacTs y Mi>KHapOoJHOMY a00 BHYTPIIIHBOMY KOH(MIIKTI.

2.22 Tlocmyrn Mastercard KoHChepsk MOXYTh HE HAJaBaTHCh y BHIAJKY, KOJH iCHyIOYa iHGpacTpyKTypa
BBaXKA€ThCSI HEJIOCTATHBOIO M MiATpUMKH ciykOum Mastercard KoHcbepxk, abo sSIKIIo 3akoH 3a00poHse abo
obMmexye Mastercard KoHcbepik Bij HajjlaHHS a00 3a0€3MEUCHHS TAKUX MOCIYT.

2.23 Jepxatens BIIK moromxyeTrscs 3 THM, 10 Horo po3moBsa 3 onepatopoM Mastercard KoHcsepx Moxe OyTn
3amnucada Ta 30epiraTucs mpoTIroM IecTH (6) MICAIIB I €KCKITFO3UBHHX ITiJICH O€3MeKH.

2.24 lepxatens BIIK moromkyerscs 3 TuM, oo A7s 3a0e3neueHHs BUkoHanHs nociayru Mastercard Koncbepik ,
iH(opMaIris Ipo HHOTO MOXKe OYTH TepeaHa Ha MicIieBOMY ab0 MIXKHApOJHOMY PiBHSX.

2.25 Mastercard Koncbepk 3000B’s13y€ThCs AOTPUMYBATHCA KOH(IACHIIHHOCTI Ta 3aXHCTy B 0OpoOIl Takoi
iHpOopMaIii.

2.26 binbin neranbHy iH(GOpMaIio po HopMH KoH(ineHIiiHOCTI Mastercard Jlepxxatens BITK moxe otpumaru
3a agpecoro www.Mastercard.com/privacy.

2.27 YV Bumaaky, skmo Jepxarens BIIK He3zamoBosnenuit pobororo Mastercard KoHchepky, BiH Moxe
3arenedonyBatn a0 Mastercard KoHchepky Ta 3amummta ckapry abo Hagicmatu ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra 0yze po3riisiHyTa nmpoTsaroM 3-x podounx aHiB. Ileprma BiamoBigs Ha ckapry
Oyze HagaHa MPOTATOM 24 TOIUH, 3 MOMEHTY i ToTaHHSI.

2.28 Jlepxarens BIIK mae mpaBo 3BepHYBcs 10 baHKy 31 ckaproro Ha poboTy Mastercard Koncrepiky, bank B
CBOIO 4epry 3a00B’si3aHMii iepeaaTH 1o iHpopmarito 1o Mastercard KoHcsepiky 1uist 3°sicyBaHHsI 00CTaBHH, 1O
Mpu3BeNH 10 ckapru. B cBoro yepry, Mastercard KoHncrepak 306epe Bei gaHi 1o ckap3si, MpoBeJie pPo3CiliAyBaHHs Ta
HajacTh Bignosins Jlepxarento BIIK.

2.29 V Bunanky, skuo Jepxkartens BIIK Mae 0axkanHsl, 100 HOT0 BiIKIFOUHIN BiJl IOCIYTH Ta HOTO qaHi Oyio
BHJIAJICHO, BiH Ma€ 3BEPHYTHCS 1O BifilieHHs baHKy i3 MMCEMOBOIO 3asBOI0 Ha BiTKIIOYEHHS BiJ[ TIOCIYTH
Mastercard Korcbepix Ta BumaneHHs cBOix ocobuctux manmx. Ha mimcrasi nanoi 3asBu bankom dopmyerbes
BignoBigHui 3anuT Ha BunaneHHs Kiienta 3 [Iporpamu Mastercard KoHcbepsk Ta Hagcunaetbcst B Mastercard
Koncbepxk.

3. MIPOTPAMA MASTERCARD LOUNGE KEY

3.1 o [Iporpamu Mastercard Lounge Key aBromaTruno migxmodarotbes yei airoui BIIK tumy Debit Mastercard
Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.

3.2 Miakmovenns no nociyru Mastercard Lounge Key € 6e3komToBHIM.

3.3 B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuii i MUTTEBUE JOCTYN B
0i3Hec-3anu odikyBaHHs (Hamasi Lounge-30H1) aeporopTiB B 10 BChbOMY CBITY IUISIXOM Tipes’ sBiieHHs cBo€ei BITK
Ha Bxogi B Lounge-30mny.

3.4 Tlepenik moctymaux Lounge-30H mist mpoxoxy mo BITK Banky, depxkatens BIIK moxke mepernsnyTu 3a
aapecoro https://www.loungekey.com/kredobank

3.5 Jloctyn B Lounge-30H He 3aJIeXKUTh BiJl KJIacy aBiakBUTKA Ta aBiakKOMIIaHil mepeBi3HUKA.

3.6 lnsa noctymy B Lounge-30Hy Ha [loTounoMy paxyHKy, 3a axum BunynieHo BIIK Jlepxxarens BIIK noBunen
OyTH HEOOXiAHMH MiHIMaITLHUI 3aMUIOK B ekBiBasieHTi 1 Jomap CLIA.

3.7 Bapricts npoxony st Hepxarens BIIK y Lounge-30ny Bu3Hauaetbes Tapudamu.

3.8 Pazom 3 lepxkatenem BITK Lounge-30Hy MOXYTh BiJIBiJaTH iHII 0COOH ( TOCTHOBHI IPOXiJ).

3.9 BapTicTh 0JIHOTO TOCTHOBOTO MPOXOJly BU3HAYa€Thcs Tapudamu Ta OIUIavyeThesi 3a paxyHOK Jlepxkarens
BIIK.

3.10 Kowmicia 3a BiaBimyBanHs Lounge-3oHu crnmcyethest 3 [lorouHoro paxyHky, 3a sikum BumymeHo BIIK
Hepxarens BITK 10 20 yuciia micsi, HACTYITHOTO 3a MicsleM BifBiayBaHHsAM Lounge-30HH.

3.11 Mastercard Hece BiANOBIAAMBHICTH 32 Ha/JIAHHS MOCITYTH AOCTyIly B Lounge - 30HM B pamkax [Iporpamu
Mastercard Lounge Key.

3.12 Y BumaaKy BUHUKHEHHS JIOAaTKOBUX IUTaHb, Jleprkaresb BITK moxe 3sepHyTHCH B CTPYKTYPHUH MAPO3ILIT
banky a6o B KonTtakt-1ientp banky.
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Ymosu yyacmi @ momueauyitiHux ripozpamax Mastercard

4. MTPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 o Ilporpamu Mastercard Aepomopt-cepBic aBTomMaTnuHO migkmodaoTeesi BIIK tumy Mastercard World
Black Edition Ta Mastercard World Elite

4.2 TIporpama Mastercard aeporopT-cepBic BKIIIOYAa€ B ceOe MOKIMBICTD BiBigaHHs Oi3Hec-3ai1iB Mastercard B
aeporNopTax CBITOBUX CTOJHIG (IIEPEBIPUTH OCOOIMBOCTI MepeOyBaHHS B KOXKHOMY 13 3alliB MOXKHA Ha CaWTi
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-lounges.html)

4.3 Bnacuukam mpemianbHHX KapTok Mastercard® tumiB World Elite goctymHi Ge3komrToBHI Oe3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctam — rmuiatho.

4.4 B pamkax nporpamu Fast Track epxkatens BIIK oTpumye mpoxomKeHHS! KOHTPOJIO Oe3MeKH B aeporopTy
OKpPEeMHUM KOPHIOpPOM, BHOiIp aBTO ISl TpaHCcQepy 3 aepoIlopTiB Ta IO aepOIOPTiB, a TAKOXK 3HWKKHU y Kade
Ta pecTopaHax B aepornoprax.

4.5 Jlns ckopucTaHHs MOCITYyTOK HEOOXIiTHO 3apeecTpyBaTuch y nonatky Mastercard Travel Experiences abo Ha
BeOcaiiti https://travelexperiences.mastercard.com/. (3aBanTaxkuBmu gogatok Ha App Store um Google Play),
BHOpPATH aepomopT, KIIbKICTh MaHPIBHUKIB 1 OaykaHUI yacoBuil mpoMixkok. Otpumannii QR-ko mpen'sBuTH y
30Hi Fast Track ans otpumanHs nocryiy.

4.6 Ilepemnik kpaiH, aeporopTiB, m0 OEpyTh y4acTh y TPOTpaMi, MOXKYTh 3MIHIOBATHCS. AKTyaJbHHUHA CITHCOK
MO’KHa TIEPEerITHyTH B I0AAaTKy a00 Ha BeOCaTi.

4.7 Jloctyn mo mociyr ta cepsiciB B Ilporpami Mastercard Aepomnopr-cepBic 3IIHCHIOETBCS 32 YMOBaMH,
BCTaHOBJICHUMH nipaBuiamu HagauHs noctyr MASTERCARD®, mo Hagatotecs B pamkax [Iporpamu [Tomoposxki
3 Mastercard Ta OTIPIITIOTHEH] Ha cauTi https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 bank 3anumae 3a co00I0 TPaBO BIPOBAKYBATH/BHOCUTH 3MiHH B yMOBH ydacti [Iporpamu Mastercard
AepormopT-cepBic, nosinomirstoun mpo e Jepxkarens BIIK numsixom odimiitHOTO 0myOITiKyBaHHS TEKCTY TaKHX
3miH Ha CaiiTi Banky.

4.9 Bank He Hece BIAMOBIAaIBHOCTI 3a AKICTh Ta MpaBHJia HaJaHHS MOCIYT, 110 HAJal0ThCs B pamkax [Iporpamu
Mastercard AepormopT-cepBic.

122


https://travelexperiences.mastercard.com/

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”

Ymosu y4acmi @ MomusayitiHux rpozpamax baHky

TJIABA 11. YMOBH YYACTI B MOTUBAIIIMHUX ITPOT'PAMAX BAHKY.

1. 3 meroro 3aoxodeHHs KiieHTIB M0 oTpuMmaHHA Tocayr nepeabadennx uumu Ilpasmmamu bank moxke
oprasi3oByBaTH pi3zHOro poxay IIporpamm mosumeHOCTI BaHKy, siki mepembadaroTs 3acTocyBaHHsS 10 KimieHTIB
E€KOHOMIYHHX Ta/a00 HEeKOHOMIYHUX CTHMYJIOIOUYHX 3aXO0iB, SIK TO, ajle He BUKIIOUHO: 3HIKKH, HAA0aBKH 1HII
TPOIIOBI/MaTepiaJibHi BUHAropoau, cashback ta iHrm.

2. BigmoBigna Ilporpama mosmeHOCTI banky 3atBepmkyerhcst Pimennsm [lpasminas banky y Burisaai
JOKYMEHTY, SIKUH € HEBiJl'€MHOIO YacTUHOIO KX [IpaBui.

3. Tonoxenusamu BinnoBigHoi [Iporpamu nosuibHOCTI baHKy perymooTecst yMOBH (IIpaBuIia) NPOBEACHHS TaKOT
IIporpamu nosnbpHOCTI BaHKy, MO uncna SKUX Hale)XaTh, aje HE BHKJIIOYHO: MICIe NMPOBEACHHS Ta CTPOK
MPOTSITOM SIKOTO POBOAMTHCS BignosigHa [Iporpama nosipHOCTI baHKy, 00cTaBMHM HEOOXiHI JIs1 BU3SHAUYEHHS
kona KiieHTiB, siki MOXyTh OyTH y4acHMKamu BignoBigHoi I[Iporpamu nosumeHOCTi baHKy, BUA Ta mepemik
BIJIMOBITHUX CTUMYJIIOIOYHX 3aXO[iB iX 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHII HEOOXiTHI YMOBH (IIpaBHiIa)
mpoBeeHHs BiamoBigHoi [Iporpamu nostbHOCTI baHKy.

4. Bianosigna [Iporpama nosmibHOCTI BaHKy BBOAMTECS B JIit0 31 CIUNIMBOM JIPYTOTO KaJICHAAPHOTO JHS BiJ JHS
orryOIiKyBaHHSAM TekcTy Bimmosimuoi [Iporpamu mosmpHOCTI banky Ha —Caiiti banky Ta 11 po3mimeHHs Ha
3arabHOAOCTYIMHUX st KiTieHTIB MicIISIX B MPUMIIIEHH] OTIepaIliifHOTo 3aiTy 10 00CIyroByBaHHIO (hi3HIHUX OCi0
banky.

5. BaHk mae mpaBo B Oy/Ib — SIKMid 4ac BHOCUTH 3MiHHU JI0 BinoBigHOI [Iporpamu nosutbHOCTI banky, 3MiHIOIOUH
i ymoBu (mpaBmia), moBimomirsaroun mpo ne KiienTta odiniiHuM omyOliKyBaHHSIM TEKCTY TaKMX 3MiH (HOBOI
penakuii BigmoBimHoi [Iporpamm nospHOCcTi banky) nHa Caiiti banmky Ta #oro po3MmimieHHs Ha
3araibHOAOCTYMHHUX [T KITieHTIB MicIsiX B MPUMILICHH] OTIEpalliiHOTO 3211y TI0 00CIIyTOBYBaHHIO (pi3HUHHX OCi0
Bbanky He mizHime, HiXx 3a 2 (1Ba) KaleHJapHi JHI 10 HaOpaHHSI YUHHOCTI IUX 3MiH.

6. bank 3amumrae 3a co0or0 MmpaBo y OyAb-IKHH MOMEHT 3yNMHUHWUTH, TOBHICTIO TMPUITWHUTH AI0 BiAIIOBITHOT
[Iporpamu nostmpHOCTI baHKy, HUIsIXOM po3MillieHHs BiAmoBinHOI iHpopmanii Ha Caiiti baHKy Ta po3milieHHS
Takoi iH(opMallii Ha 3aralbHOAOCTYNMHUX JUisi KUIE€HTIB MiclsX B MNPHUMIIIEHHI ONEpamiifHOTO 3al1y II0
oOciyroByBaHHIO ¢iznuHNX 0ci® banky He mi3Hime, HiX 3a 2 (ABa) KaJleHAApHI JHI 0 3yNMUHEHHS, TIOBHOTO
npunuaenHs aii [Iporpamu nosmbHOcTi banky. 3ymuHKa, MoBHE NpWNHMHEHHs Xii BigmoBigHoi [Iporpamwu
nosbHOCTI baHKy He moTpeOye BHeCEHHS 3MiH 110 BiAmoBiaHoi [Iporpamu nosusHOCTI Banky.

7. Mowment omybmnikyBaHHs Ha Caiiti banky abo po3milieHHs Ha 3aradbHOAOCTYIMHUX it KiieHTiB Micsax B
MIPUMIIIIEHH] OTepaIiiitHoro 3airy 1mo o0CIyroByBaHHIO (pi3maHuX 0ci6 banky BignosigHoi [Iporpamu nosipHOCTI,
3MiH (HOBOI peaakuii Biamosianoi [Iporpamu nostmeHOCTI baHky), iHQopmarii mpo 3ynuHKY, MOBHE TPUITHHEHHS
BignoBigHoi Ilporpamu nosmbHOCTI banky, BBakaeTbcsi MOMEHTOM oO3HallomsieHHs KitieHta 3 TekcTom
BimmoBimaux Ilporpam mnosutbHOCTI banky/ 3MiH g0 BiamoBigamx I[Iporpam nosumibHOCTI banky Ta/abo
MOB1IOMJICHHSIM TIPO 3yIHHKY, MOBHE PUIIMHEHHS BiqnoBiaHo1 [Iporpamu nosuibHoCTi banky. Kpim Toro, bank
3aJuIIae 3a coOO MPaBO 3aCTOCYBATH 1HINI CIIOCOOM oO3HaiiomiieHHs KitieHTa 31 3MiHaMU, BHECEHUMH JI0
BinnmoBigauxX Ilporpam nosubHOCTI baHky 4m iH(popMarli€ero Tpo 3yNUHKY, IMOBHE NMPUIMUHEHHS BiAMOBIIHOI
[porpamu nostmbHOCTI banky.

8. KuieHT 3000B’s3y€eThCs peryisipHo BijBinyBatu Caiiti baHky 3a 3a3HaueHOr0 B uX [IpaBuiax eleKTpOHHOO
aJIpecor0 3 METOI O3HAWOMIIEHHS 3 HAaBEJEHOIO TaM iH(OpMaIli€ro mo0 YMOB (TIpaBmi) BignoBigHux [Iporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEeHHS BianoBinHoi [Iporpamu nosuteHOCTI baHKy .

9. HeoOxinHoto, alle He BUKIIOYHOIO YMOBOIO Jutst yuacti KiienTa y BiamosiaHii [Iporpami nosutbHocTi Banky €
¢axt npueanans Kiienra no nux IIpasun y nopsaaxy BuzHaueHomy [IpaBuiamu.

10.®akrom npuenHanus no 1ux [IpaBun KiieHT po3yMie Ta miaTBepKye, Mo OTpUMYo4H Bi baHKy B pamkax
BignosigHoi [Iporpamm nosutbHOCTI Banky, Oyab-sKy TrpomioBy/MaTepiajibHy BHHAropojay, OTPUMYE AOXiJ, y
3B’S13Ky 3 UMM BaHK Mae cTaTyc MmoJaTKOBOrO areHTa Ta 3 CyMH/BapTOCTI TPOIIOBOI/MaTepiaibHOT BUHATOPOIH
bank yrpumye nogatok Ha goxoau (izuaHux oci6 3rigHo nm.2 m.1 cr. 168 [lomaTtkoBoro kogekcy YkpaiHu Ta
BiICHKOBHIA 301p OJIHOYACHO 3 3apaxyBaHHSAM KOINTIiB HAa PaxXyHOK, B po3Mipi siKi BCTAHOBIIEHO 3aKOHOJJABCTBOM
Ta BiANoBiaHO 110 1. 176.2 Ta 11.176 [lomaTtkoBoro kojekcy Ykpainu mojae iHGopMallito 100 TaKuX JOXOIIB Ta
YTPUMaHOTO TOJAaTKy/300piB 1O KOHTPONIOIOYMX opraHiB. [lpy mpoMy sKIlo, BIiANOBITHO 1O HOPM
3aKOHOJABCTBA, CTaBKa IOJATKY/300py, SKi 3aCTOCOBYIOTbCS IO JOXOAY IependaueHoro BiIOBiAHOO
[Iporpamoro nosutkHOCTI banky, Oyzae 30inbiieHa a00 3MEHIIEHA/BBEIEHO HOBHI I0JIATOK/301p/cKacoBaHO
JUIOYHI TOIIO, PO3MIP JOXOY, IKUH miyiarae BuruiaTi KilieHTOBI 3MIHIOETHCSI BIATIOBIIHO 10 3MiH BCTAHOBJICHUX
(IpUIHATHX) IOA0 CTABOK OMOJATKYBaHHSI.

11.dakrom npueananus 1o mux [pasun KimieHT po3yMie Ta miaTBEpKYE, IO OTPUMYIOUH Bij baHKy B paMkax
BignoBigHo1 [Iporpamu nosibHOCTI Banky, Oyab-SKy TpOIIOBY/MaTepiaibHy BUHATOPOIY, MOXKE BTPATH MiJIBIH
nepenbaudeni [lonaTkoBuM KojekcoM YKpainy, skio KiieHT Mae mpaBo Ha OTpUMaHHS TaKUX IiJIBT.
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12.Tepminu i BU3HaUEHHS, SIKi 3aCTOCOBYIOThCA y BinnoBigHii [Iporpami nosnbHOCTi baHKy, 3aCTOCOBYIOTBCS Y
3HAYEHHSIX, sIKi He cynepeyaTh 3HaUeHHSIM TEpMiHiB, epeabdaueHnx uumu [IpaBunamu.
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8i0 Hepe3udeHma

I'JIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJI HOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJIYUEHOI'O PE3UJEHTOM BIJI HEPE3UJEHTA

1. YMOBHU OBCJYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YU CJII TIOBOPOTHOI
®IHAHCOBOI JOIMOMOTI'H), 3AJTYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3mificHIOE 0OCITyrOBYBaHHS KpPeAWUTy (TIO3WKH, B TOMY YHCIi MOBOPOTHOI (hiHAHCOBOI JOMIOMOTH) Y
BaIOTI (iHO3EMHA BaltOTa/TPUBHS) a00 OAaHKIBCHKHX MeTajaX, HaJlaHOro Hepe3ujeHToM Ykpainu KitieHToBi
banky (mamam — Ilo3mka Bim Hepe3wIeHTa) y MOPAAKY Ta HA YMOBaX, BU3HAYEHHX 3aKOHOJABCTBOM, ITHMH
[IpaBunamu, Tapudamm.

1.2. 3 metoro obcayroByBanHs bankom [lo3uku Bix Hepesugenta, KimieHT 3000B’13aHMiA 3BepHYTHUCS 10 baHKy
uuisixoMm nonanag banky migmucanoi KimieHTom muckMoBoi 3asBH 3a (OpMOIO, BU3HAYeHOIO baHkoM, a Takox
TOKYMEHTIB, TependadeHux 3aKOHOIaBCTBOM.

1.3. Y pa3si 3BepHenHst Kiienrta mono oOciyrosyBanHs [lo3uku Biji HEepe3uACHTa Ta TMOIAHHS JTOKYMEHTIB,
nepeabadeHnx 3akoHonaBcTBoM, bank Hagae KimieHTy mocimyry 3 po3risiay 3a3Ha4eHUX JOKYMEHTIB Ha IIpeIMeT
BimmoBimHOCTI moroBopy Ilosmkm Bim HepesuaeHTta Ta/abo omepariii 3a TakUM JOTOBOPOM BHMOTaM
3aKOHOZABCTBA Ta YIMOBHOBAXEHHWX OpraHiB YkpaiHm y cdepi BamoTHOTO Harisgy Ta/abo QiHaHCOBOTO
MOHITOPHHTY, a TaKOX IIIOJ0 MOJJIMBOCTI 00CIyropyBaHHs baHkom BinmoBimHoi [lo3uku Bij Hepe3uaeHTA.
Bkazanuit po3risa JOKYMEHTIB BKIFOYAE, KpPIM IHIIOTO, aHalli3 B YAacTWHI OIIHKH BiJIOBITHOCTI BapTOCTi
30BHINTHKOTO 3aMTO3MYEHHSI PUHKOBUM yMOBaM, BCEOIUHMIA aHAII3 Ta MEPEeBipKy AOKyMeHTIB (iHpopMariii) mpo
BaJIFOTHI IU1aTKHI omepantii Kiienrta Ta BimoMocTel mpo y4acHUKIB BATIOTHUX IUTATHKHUX OMeparliid, BiOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA, IO PETYJIIOE TMOPAAOK 3IIHCHCHHS OaHKaMH aHalli3y Ta IEPEBIPKU JTOKYMEHTIB
(irdopwmariii) mpo BaOTHI MJIATKHI onepartii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BUTpeOyBaTH
Bix Kiienra, a KitienT 30008’ s13aHnit Hanat bankoBi monaTkoBi foKyMeHTH (iH(popMaIliro).

1.4. [ocnyru banky 3 po3risiny JOKYMEHTIB OIUIa4yOThCS 3rigHO 3 Tapudamu g0 iX HagaHHS, HE3aJICKHO Bif
TOTO YH B MOAaNbIIOMy baHkoMm oOciryroByBaTuMeThCs BiamoBigHa [o3uka Big Hepe3uaeHTa. Crtpok
po3risay AoKyMeHTiB baHKOM CTaHOBUTH 5 (T1’4Th) poO0OYMX THIB MICHS JaTH OTPUMaHHS BaHKOM OCTaHHBOTO 3
JOKYMEHTIB (ocTaHHBOI iH(opMamii) ans po3risimy (B TOMY YHMCII IIOAO MOJAIBIIOTO OOCIYroBYBaHHS 3
BpaxyBaHHSIM BHECEHUX 3MiH 10 yMOB [lo3uku B Hepe3umeHTa).

1.5. baHk, kpiM IHIIIX TOKYMEHTIB Ta iHpopMarlii, Bu3Ha4eHUX 3aKOHOAaBCTBOM Ta/abo [IpaBmiramu, Mae mmpaBo
Bumaratu Bij Kiienra (Bigmosigno KiieHT 30008’ s13anuii Hajgatu ix banky) qokymeHTH Ta/abo iHnpopmarito, gKi
HeoOXifHi baHky ans BUKOHaHHS (YHKIIM BaTIOTHOTO HArMsAy 3a omepamisMu KiieHTa, TOB'S3aHUMH 3
OTPUMAaHHSM 1 TOBepHeHHsM [lo3uku Bim Hepe3uaeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO aHalli3y Ta MepeBIipKU
JOKyMeHTIB (iH(opmaiiii) mpo BaIOTHI IUIATKHI Oreparii, a Takoxk JOKyMeHTIiB (iHdopmarii), mependadeHmx
3akoHogaBcTBOM y cdepi 3aumeHHs: [IBK/DT Ta/abo BHyTpimHiX JoKyMeHTiB banky 3 mutans [IBK/OT.

1.6. Y Bumagky, SKmo 3aKOHOAABCTBOM IiependadeHo HeoOXiAHICTh iHQopMmyBaHHS (OTPUMAaHHS 3TOMH,
MIOTO/KEHHS, I03BOITY, 3IHCHEHHS peecTpalii Tomo) baHkoM yIOBHOBa)KEHUX JIepKaBHUX a00 1HIIMX OpTaHiB,
TO Take iH(HOPMYBaHHS 3IMCHIOETHCS BaHKOM 3a yMOBM BCTAHOBJICHHS BiJIOBIIHOCTI JoroBopy [lo3uku Bix
Hepe3uieHTa Ta/abo omepalii 3a TakuM JOrOBOPOM BHMOTraM 3aKOHOJABCTBA Ta YIOBHOBa)KEHHUX OpPTaHiB
VYkpainu y cepi BaIIOTHOro Harisiny Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, @ TAKOXX BCTaHOBJICHHS MOXKJIMBOCTI
oOciyroByBaHHs bankom BianosiaHoi [To3uku Bij HEpe3uaCHTA.

1.7. Bank BOpaBi BiIMOBUTH B OOCIyroByBaHHI BiAmoBigHOi Ilo3uku Bijg HepesuiceHTa Ta/ab0 3AiMCHEHHI
onepariii 3a JoroBopom [lo3uku Bix Hepe3nuaeHTa:

1.7.1. sxmo 3 orpumanux baHkoM MOKyMmeHTIB Ta iHQopmamii baHk He BCTaHOBUB (B TOMY YHCIi HE Mae
MOJKJIMBOCTI BCTaHOBHTH) BIAMOBLIHICTH JoroBopy I[lo3uku Bij Hepe3uaeHTa Ta/abo0 omepamii 3a Takum
JIOTOBOPOM BHMOTaM 3aKOHOJIaBCTBA Ta YIIOBHOBAKEHUX OpraHiB YKpaiHu y cepi BaoTHOTO Harnsagy ta/ado
(iHAaHCOBOTO MOHITOPHUHTY;

1.7.2. sxmo bank He Mae MOXIMBOCTI 0OCITyroByBatd BinnoBiaHy I[lo3uWKy BiJ Hepe3wjeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX MPUYHH;

1.7.3. sxmo Kiient He HanaB HeoOxinHy banky indopmarito abo JOKyMeHTH;

1.7.4. sxo mix yac 3aiCHEeHHs aHaIi3y Ta epeBipKH JOKYMEHTIB PO BAIIOTHI IUIaThKHI onepaunii baHk BUsSBUB
O3HaKW 3JiificHeHHs baHkOM pH3MKOBOI JisSUIbHOCTI/HASBHOCTI TiNO3p, IMO XapakTep a00 HacHiJKu
(iHAHCOBUX/INIATIKHUX ONepauiidl MOXKYTh HECTH peajbHy a0d0 MOTEHLiHy HeOe3NeKy BUKOpUCTAaHHS baHKy 3
METOK) BHUBEJCHHSAM KaIliTaNiB, JIETali3alliel0 KPUMiHAJIbHHUX JIOXOMIB, HEBCTAHOBJICHHS KiHIEBOTO(UX)
oenedimiapHoro(ux) BiacHuka(iB) [koHTposepa(iB)] Ta/abo 110A0 SKMX € MIJACTaBM BBaKATH, IO BOHHU
BUKOPUCTOBYIOTh areHTIB, HOMIHAJbHUX YTPUMYBadiB (HOMIHAJIBHUX BIIACHUKIB) a00 MOCEPEITHUKIB 3 METOO
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MPUXOBYBaHHS KiHIeBoro(ux) OenedimiapHoro(nx) BiacHuKa(iB) [KoHTpoisepa(iB)], Hempo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alIO3MYCHHS] pPUHKOBUM YMOBaM, TOIIO;

1.7.5. y pa3i HeBuKoHaHHS a00 HEHaJEXKHOTO BHKOHaHHSA KiTieHTOM BHMOT 3aKOHOJABCTBA, IO PETYIOIOTH
BiTHOCHHH I10J10 00ciTyroByBaHHs [103uKu Bi Hepe3naeHTa;

1.7.6. B iHIIUX BUMAJKaX, 1[0 BUILTUBAIOTH 13 3aKkoHOIaBCTBA Ta/ab0 [Ipaswuir.

1.8. Ilpo BimMoBY B oOciryroByBaHHI BignoinHoi [lo3uku Big HepesuaeHTa Ta / abo 3miiCHEHHI omeparrii 3a
nmoroBopoM Ilo3ukm Bix HepesumenTa bank mosimomisie Kirienra.

1.9. baHk 3000B'A3y€ThCS:

1.9.1. 3apaxoByBaTtu BamioTHI miHHOCTI Ha IloTounwmii paxyHok KiieHTa, 10 HaIXOASATh BiJl HEPE3UACHTA SIK
MMO3UKa/KpeauT/TIOBOPOTHA (hiHAHCOBA JOMOMOTA BiMOBITHO 10 AoroBOpy llo3nkw Bix Hepe3naeHTa;

1.9.2. cnucyBatu 3 IloTounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATLKHOTO AOPYYEHHS B 1HO3EMHIH
BaJIIOTI/TPUBHI/0aHKIBCHKMX MeTalax Ha KOPUCTh HEpe3HUIeHTa B paXyHOK noramenHs [1o3uku Bix Hepe3uaeHTa
(OCHOBHOI CyMH, IPOIIEHTIB TOIIIO) Ta BUKOHYBATH iHII 3000B's13aHHS, IepeadadeHi ymoBamu goroBopy [lo3ukn
BiJl HEPE3H/ICHTA;

1.9.3. nogaBatn HBY y Bu3HaueHi cTpoku (TepMiHH) 3BITHICTH Mpo omepauii 3a goroBopoMm llozuku Bix
Hepe3uIeHTa 3T JHO 3 BUMOTaMH HOPMAaTHBHO-TIPaBOBHX akTiB HBY.

1.10. KitieHT 3000B’A3y€ThCS:

1.10.1. cBoedacHO momaBaTH 10 baHKy Ha HOro BUMOT'Y BCIO HEOOXiAHY iH(OpMaIllil0 Ta JOKYMEHTH 3 METOIO
3niicHeHHs baHKOM Hale)XHOTO HAarlALy, B TOMY YHCII 32 ONeparisiMi, MOB'SI3aHUMH 3 OTPUMAHHAM 1
noBepHeHHsM [lo3mku Bin HepeswmeHTa, HEOoOXimHI MOKyMmeHTH (iH(opMmamio) s 37iHcHeHHS baHkoM
BCceOIUYHOro aHaymizy Ta TepeBipkd OKyMeHTiB (iHdopmalii) mpo BamoTHI IiaTikHi onepanii  Kiienra,
BiJIOMOCTEH MPO yYaCHUKIB I[MX OIEpalliid, BiAMOBIIHO J0 BUMOT 3aKOHOJIABCTBA;

1.10.2. cmagyBaTu BuHaropoay banky (B po3aMipi, MOPSAKY Ta B CTPOKH (TepMiHHM), 110 00yMoBieHi Tapudamm)
3a ofeparlisiMu, OB’ 13aHUMU 3 00cTyroByBaHHAM [103uKHM B Hepe3WaeHTa, a TAKOXK 32 IHITUMH OTICPAIlisIMH,
SIKi BUHUKAIOTh 3 METOI0 3a0e31eueHHs BUKOHaHHs CTopoHaMu yMOB 11i€i raBu [1paBui;

1.10.3. mamaBatu banky 3BiTHICTH TIpO omepaiii 3a JoroBopom llo3uku Bi Hepe3uAeHTa, BIIOBIIHO O BUMOT,
nependaueHuX HOpPMAaTHBHO-TIpaBoBuMH akTtamMd HBY 3 muraHp oprasizamii CTaTHCTUYHOI 3BITHOCTI, IIO
nozpaetses 1o HbY.

1.11. bank 3ailicCHIOE Harys[ 3a BiATIOBIAHICTIO CTPOKIB BUKOHAaHHS 3000B’si3aHb Ta OOCSTIB MepepaxoBaHOi
HEPEe3UICHTY 1HO3eMHOI BAIOTH o0caraM (akTuaHo oaepkanol Kirientom [lo3uku Bif Hepe3uaeHTa, MPOIEHTIB
3a il KOpUCTYBaHHSI, KOMICIH, IHIIIMX TUIATEKIB.

2.BIAITIOBIJAJIBHICTH CTOPIH.

2.1. CtopoHu 3a HEeBUKOHAHHS 3000B’s13aHb 3T HO 3 LI€I0 I1aBoto [IpaBuiI HECYTh BiAMOBIAAIBHICTD BiIOBIIHO
110 3aKOHO/IaBCTBA.

2.2. BaHK 3BiTBHSETHCSA BiJ] BIAMMOBIAAFHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYy/Ib-SIKOTO 3 3000B’3aHb 3
oOciyroByBanHsl [lo3uku B Hepe3ujeHTa MOJNIOKEHb J[oroBopy mociyr y pasi 3MiHM 3aKOHOJABCTBA, SIKE
3MIHIOE YU TPHUIHHSE BITHOCHHU OOCIyroByBaHHs [103MKH Bij HEpe3WJEHTa, IO PEryJtorThesa JloroBopom
TTOCITYT.

2.3. bank He Hece BINMOBIJAIBLHOCTI 3a HeHagaHHs mociyr KiieHTy B pa3i BigMOBM B HajaHHI BaHKiBCBKHX
MoCHyT, SKIIO NpaBo baHKy Ha Taky BimMoBy BurumBae 3 Jloroopy mociyr, [IpaBun Tommo Ta/abo
3aKOHOIABCTBA.

2.4. 3a HecBO€YaCHY OIUIATY IPOIIOBHX 3000B’A3aHb, y TOMY YHCii HanexxHux 3 Kiienra Bigmkoaysanb, Kiienr,
KpiM BIIIIKOAYBaHHS 30MTKIB, CIUIA4y€e MEHIO B PO3MIipi MoJBilHOI o0ikoBoi ctaBku HBY Bim mpoctpoueHoi
CyMH, 11O JTisijIa B TIEPioJ, 3a KU CIUTaYy€eThCS TEHs, 32 KOJKEH JIeHb IIPOCTPOUYSHHS BUKOHAHHS 30008 ‘ I3aHHS.
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I'TABA 13. YMOBH OO0 BUKOPUCTAHHSI EIl U1 YKIAJAEHHS EJIEKTPOHHUX
IMPABOYUHIB TA HIJIIMMNCAHHS EJIEKTPOHHUX TOKYMEHTIB 3A JIOITIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1.  Kuient (B ToMy uuchi ¢izndna ocola, sika 10 nboro He ykianana 3 bankom sxonen [lorosip mocnyr) 3a
JOTIOMOrot0 (hYHKITIOHATBHIX MOXutHBocTer Caiity banky mae mpago:

1.1. inimiroBatu yximageHsas Jongarky ao 3asBu-JloroBopy un iHmmx J{oroBopiB mociyr (SKIO Taka MOXJIUBICTh
JIOCTYTIHA);

1.2. mogaru no banky enexkTpoHHy 3asBy mpo 3MiHy Tapuduoro nakety (qoctymnHo nume KimienTam, siKi MaroTh
BimkputHii [loTounuii paxyHok B banky Ta oTpumanu BignosinHe moBigomieHHsa baaky (SMS abo 3a momomororo
Mecenmkepa), B IKOMY MICTHThCSl mocwianHs Ha CalT Banky ams o3HalfOMIICHHS Ta MigNHCAHHS BiAMOBiAHOL
CJIEKTPOHHOI 3asBM mpo 3MiHy TapudHoro makery, sika chopmMoBaHa baHkoMm BiAIIOBIIHO OO BCTaHOBIJIEHOI
bankom dbopmn);

1.3. inimiroBatH ykiajeHHs 3 baHKOM eneKTpOHHUX MPaBOYMHIB (B TOMY YHCII, ajieé HE BUKIIOYHO, JTOTOBOPIB
Ipo HaJaHHS CIOXKUBUOTO KPeOuTy uia pediHaHCcyBaHHS 3a00proBaHoCTi (3a KpEIWTHHMHU OIepallisiMy,
nependayenumu I'naBoro 4 a6o I'masoro 4' Posxiny IT nux ITpasmui), 101aTKOBUX IOTOBOPIB, T0JAATKOBUX YOI,
JIOTOBOPIB PO 3MiHM) CTOCOBHO PECTPYKTYpH3aIlil KpeIuTHOi 3a00proBaHOCTI/3a00proBaHOCTI (piHAHCOBOTO
mizuary KuiientiB mepen bankom 3a Bu3HaueHUMHM baHKOM J/OTOBOpaMH IpPO HAJaHHS CIIO)KHBYOTO
KpEAUTY/I0roBopaMu Tpo (PIHAHCOBUM JII3MHI, B TOMY 4YHCJI JIOrOBOpaMHU MPO HAJaHHS CIIOKHUBYOTO
KpeauTy/poroBopaMu npo (GpiHaAHCOBHMI Ji3HHT, AKi yKJIaaeHi mo3a mexamu chepu mii mux [Ipaswn (moctynmHO
miie Kiienrawm, siki MatoTs Bigkputhii [lorounnii paxynok B banky);

1.4. monaBaru 10 baHKy eneKTpOHHI JOKyMEHTH/iH(pOpMaIlifo Ta/abo 0OMiHIOBaTHCS 3 BaHKOM €lNeKTpOHHUMU
JOKYMEHTaMu/iH(QOpMaIli€lo B paMKax BUKOHAHHS BH3HAUYEHUX bBaHKOM MOTOBOPIB MPO HAJAaHHS CIIOKUBYOTO
KpeauTy/A0roBOpiB mpo ¢iHAHCOBUH JI3WHT/IMOTOBOPIB 3abe3rneueHHs BUKOHAHHA KitieHTOM 3000B’s3aHb
(3acTaBu, iINOTEKH) 3a JOTOBOPAMH CIIOKHBUYOTO KPEAUTY a00 TIOTOBOpaMH Npo (iHAHCOBHH JII3UHT, B TOMY YHCII
KpPEIUTHUM JIOTOBOpaM/IOTOBOpaMH Tpo (hiHAHCOBUH JI3UHT/AOroBOopaMy 3abe3neueHHs BUKOHAHHA KitieHTOM
3000B’s13aHb (3aCTaBH, IMOTEKN) 32 IOTOBOPAMH CIIOKUBYOTO KPEeIUTy ab0 ToroBOpaMu mpo GpiHaHCOBUIL JIi3HHT,
K1 yKiIazeHi no3a Mmexxamu chepu aii ux [Ipasun (moctynHo nuire KimienTam, ki MaroTh BigkpuTwii [loTounnit
paxyHok B baHky);

2. Jms mine#t, BuzHadennx mm. mit. 1.1.-1.4. . 1. I'maBwu 13 Po3niny 11 iux IIpasun, CTOpoHN MOTOIKYIOTH YMOBH
ctBopeHHs Ta BukopuctanHs [Ipoctoro EIl Kiienra, Y nockonanenoro EIl banky. Bukopucranus KEII banky
He moTpebye okpemoro norokenHss Ctoponamu. Bukopucranns YEIT banky 3 kBamidikoBaHHM cepTH(IKATOM
MOJKIIMBE, KOJM Take IpaBO BCTAaHOBJIEHE 3aKOHOAABCTBOM. BuOip mono 3actocyBanHs YaockonaneHoro EII
banky a6o KEII banky/YEII banky 3 kBamidikoBaHuMm cepTH]iKaToM 3IiHCHIOETbCA Ha po3cyn banky i He
notpedye pomatkoBoro moromkenHs 3 Kmienrom. Kiient moromkyerscs, mo [Ipoctmii  EIl
Knienra/VY nockonanennit EIl banky/KEII banky/YEIl Banky 3 kBamigikoBaHuM cepTH(]IKaTOM € aHAIOraMu
BnacHopy4yHoro miamucy Kiienta/banky (fioro mpencraBrmka), a HaknmaaeHHs llpoctoro  EIl
Knienra/Y nockonanenoro EIl Banky/KEIl bBanky/YEIl banky 3 xBamidikoBanuM cepTudikaTtoM Mae
PIBHO3HAYHI IOPUAMYHI HACTIIKK 13 BIacHOpy4HUM mianucom Kiienra ta/abo banky (iforo mpencraBHuKa) Ha
JIOKYMEHTaxX Ha mnamnepoBux Hocisx. KiienT takox moxe BukopuctoyBatu Jis.Ilimmuc/LIBII Kiienra 3micts
IIpocroro EII Knienra 3a ymMoBM HasBHOCTI BiAnOBiAHOT QpyHKIIOHANBEHOT MOXIMBOCTI CaiiTy baHky.

3. Illnsxom BUKOpHUCTaHHS PyHKIIIOHATEHUX MOxJIMBocTer CaiiTy baHky a1 iHilifOBaHHS yKianeHHs JlogaTky
1o 3asBu-Zlorosopy um iHmux JloroBopiB nocnyr, KitieHT 0€3yMOBHO MOT0/KYEThCSI HA BCI YMOBH, BU3HAUCHI
I'maBoro 13 Pozminy II mux IIpaBun. Ymosu wieil ['masu [IpaBwn € qoroBipHUMU yMOBaMU 100 BUKOPUCTAHHS
€JIEKTPOHHOTO Mi/IMUCY Ta BU3HAHHS EIEKTPOHHHX MpaBounHiB Mixk KiientoM Ta bankom (dorosopom mpo EIT).
Horogip nipo EII € JforoBopom nipo npuennanus (ct. 634 L{uBinbHOTro KOJeKCy YKpaiHu).

4. Takox, kepylouuch 4. 3. cT. 631 LluBinpHOTO KOEKCY YKpaiHH, IUIIXOM YKIaJeHHs BianosinHoro JoxaTky
1o 3aseu-JloroBopy ta/a6o iHmoro Jlorosopy mnociayr CTOPOHHU MOTOMKYIOTh, 1110 yMoBH ['aBu 13 Po3miny 11
ux [IpaBui 3acTOCOBYIOThCS JIO TIPaBOBIHOCHH, SIKI BUHUKIIM JI0 MOMEHTY ykianeHHs JlomaTky jgo 3asBu-
HoroBopy Ta/abo inmoro J[loroBopy mocimyr, a came 3 MOMEHTY NO4YaTKy BUKOpucTaHHs KiieHTOM
¢yHkuioHanpHUX MokiuBocTell Caiity banky nist uineid, BusHauenux mi. mm. 1.1.-1.4. m. 1. 'nau 13 Po3zginy
II uux IIpaBui, Ta cTocyroThes HagaHHs Kiientom banky miaTBep/pKeHb, OTOHKEHb, TTOBIIOMIICHb, ITiIITUCIB 3
Bukopuctantsam Kiienrom OTP. Bank Ta KiienT Bu3HawTh, 110 yci HajgaHi Kioienrom 3a momomororw OTP
MiATBEPLKEHHS, IOrO/IKEHHS, OBIJOMIIEHHS, TiAnucu 1o ykianeHasa Jorosopy npo EIl € nifichumu Ta Takumu,
IO TPHUPIBHIOIOTHCSA JIO JOKYMEHTIB (ITOBiJOMJICHB, JIMCTIB, 3asB) mignucaHux KIiEHTOM BIACHOPYYHHM
MIMCOM Ta € HeBia'eMHuMu yactuHamu Jlorosopy mpo EII.

5. Croponu noroguny, mo IIpoctuii EIl KiienTa MOXe BUKOPHCTOBYBATHCS JJISL:
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5.1. 3acBimuenns KiieHTOM crpaB:KHOCTI CBITJIOKOMiH (CKaHKOIIM) JOKYMEHTIB, 10 mojatoThes KiientoMm 3a
JONOMOro10 (PyHKIIOHATBHUX MOXJIMBocTel CaiiTy baHky;
5.2. mignucanHs (TMiATBepIKeHHS (aKTy OTPUMaHHS NMPHUMIpHUKA Ta O3HaloMileHHs) KilieHTOM eneKTpoHHHMX
JIOKYMEHTIB:
5.2.1. doBigku @oHny rapanTyBaHHS BKIAAiB Pi3HuHUX OCi0;
5.2.2. IlactiopTy criokxuBuOro Kpenuty (y pasi BusiBieHHa Kiientom OaxxanHs ykinactu J{oroBip KpeauTyBaHHS
paxyHKy Ta/a6o JloroBip mpo BigkpuTTsa KpeauTHoi JiHii «KpenntHa kapTkay).
5.3. mipnucanHs (MiATBEpIKEHHS QakTy OTPUMaHHS MpuMipHuKa) JlogaTKy Ipo BiAKPUTTS KPEAUTHOI JIiHiT 10
3asBU-IOTOBOPY;
5.4. mignucanHs 3asBu Mpo 3MiHy TapudHOTo MakeTy B eneKTpoHHi# popwmi;
5.5. mingnucanHs KimieHTOM eNeKTpOHHUX MPaBOYMHIB (B TOMY YHMCIIi, ajie He BUKIIIOUHO, KpeauTHUX TOTOBOPIiB
s pedinancyBaHHs 3a60proBaHoCTI (32 KPEAUTHUMHE OrlepamisMu, nepeabadenumu [nasoro 4 a6o I'nasoro 4!
Pozmimy II mmx IlpaBmim), JOJaTKOBHX TOTOBOPIB, JOAATKOBHX YTroJl, JOTOBOPIB PO 3MIHH) CTOCOBHO
pecTpyKTypH3allii KpenuTHOi 3a0oproBaHocTi/3aboproBanocti pirancosoro mizuary Kiienrtis mepen bankom 3a
BHU3HAYEHUMH BaHKOM KpeIMTHHUM JOTOBOPAaMHU/AOTOBOPaMH Mo (HiHAHCOBHIA JTI3HHT, B TOMY YHCI KPEIUTHUM
JIOTOBOpaM/IoroBopam 1mpo (iHaHCOBHH JI3UHT, SIKi YKIaJeHi 1mo3a Mexamu chepu mii mux [paBu;
5.6. mignUcaHHSA aKTy/aKTiB MepeBipKku MaiiHa (sike mepeOyBae y 3acTaBi abo mepemane KitieHTy Ha ymoBax
(iHaHCOBOTO JII3UHTY), CKIIQJICHUX B EIEKTPOHHIH GopMi, sKi cToCyr0Thesl BUKOHAHHS KimieHTOM 3000B’s13aHb 32
JoroBopamu 3a0e3rneueHHs BUKOHaHHs KitieHToMm 3000B’s13aHb (3acTaBy, iMOTEKH) 3a IOTOBOPAMH CIIOKHBYOTO
Kpeauty abo moroBopamu mpo (hiHaHCOBHIA JI3UHT, AKi YKIaaeHi mo3a Mmexamu cepu aii nux [Ipasun (Hagari -
AKT ormsny).
6. CTopoHU MOTOIUITH, II10:
6.1. y minsx, BuzHaueHux mit. 5.3. m. 5. ['mau 13 Pozginy Il nux [Ipasuin (3a HeoOXigHOCTI - Takox mi. 5.1., 5.2.
.5 I'maBu 13 Pozniny Il mux I[paBun), - enexrporanmu garumu, mo € [Ipoctum Ell KimienTa (s Kienris, siki
MaloTh Bigkputuil y banky [loTounmii paxyHoOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- inpopmaris npo dinancosuit Homep Tenedony Kiienra, BHecena KitieHToM mij yac iHILiIOBaHHS YKJIaICHHS
JomaTtky mpo BiAKpUTTS KpeauTHOI NiHil mo 3asBu-moroBopy Ha Caiiti banky (3a ymoBH, mo Takuii HOMeEp
MoOinpHOTO Tenedony (DinancoBuit Homep Tenedony) Kiienta 30iraerbes i3 HoMepom mporo Kirienra,
3adikcoBanuM y 3asi-Jlorosopi Ta/abo donarky g0 3assu-Jlorosopy);
- ctBopeHi bankom Ta HampaBneni Kiienty morin (Moke cmiBmagatu i3 (DiHAHCOBUM HOMEpPOM TelehOoHY
KitienTa) Ta mapons (Bu3HaueHa baHkom komOiHallis cuMBOIiB), siki KimieHT BukoprcToBye (BBOANTH) Ha CaiTi
Banky nunist ininitoBaHHs ykiageHHs 3asiBu-JloroBopy Ta/abo BigmoBimHoro HomaTtky mo 3asBu-ZloroBopy um
iHmmx J{oroBopiB mociyr (SKIIO Taka MOXKIWBICTH JOCTYITHA) 32 JOMOMOTOI0 (PYHKIIIOHATEHUX MOXKIUBOCTEH
Caiity banky;
- iHpOopMallisl PO Yac HampaBleHHs Ta MpaBHILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro bankoMm kox
(OTP), skuii Hancunaerbes bankom Ha ®inancoBuit HoMep Tenedony KirieHTa 3 METOI MOAAJIBIIOTO
BUKOPHUCTAHHS Takoro koxy KiieHToM Ui miAnucaHHS eNeKTPOHHUX JOKYMEHTIB (mependadenux mm. 5.3. 1. 5.
I'naBu 13 Pozainy I nux [Ipaeui (3a HeoOXigHOCTI - Takok 1. 5.1., 5.2. i1, 5 I'maBu 13 Posainy 11 nux [Ipaswin))
Ha Caiiti banky;
6.2. y uinsax, su3HaueHux nm. 5.4. m. 5. I'maBu 13 Pozminmy Il mux IlpaBui, - e1eKTpOHHMMHU IaHWUMH, IO €
[poctum EII Knienta (ams Kiienris, siki MaroTh Binkputnii y banky [loTounnii paxyHOK) € HacTymHi qaHi (y ix
CYKYITHOCT1):
- inopmanis npo Pinancosuil Homep Tenedony Kiienrta, BHecena Kiientom/baHkoM y enekTpoHHY 3asiBy Ipo
3miny TapudHoro makery (3a yMOBH, IO Takuii HOMep MOOLTBHOTO Tenedony (PinancoBuil HOMep TeneoHy)
KitienTa 36iraerhbest i3 HomepoM 1oro Kimienra, 3adikcoBanum y 3assi-/loroBopi Ta/abo Jlomatky g0 3asBu-
Hlorosopy);
- iHopMalLis PO yac HampaBJIeHHS Ta NMpaBHILHOTO BBeaeHHs Kiientom y Cucremi crBopeHoro bankom kox
(OTP), sixuii HaacunaeThest bankoM Ha HOMep MOOLIbHOTO Tenedhony (PinancoBuii Homep Tenedony) Kiienra 3
METOI0 TIOAAJBIIOr0 BUKOPUCTAHHS Takoro Koxy KIleHTOM Jjisi CTBOPEHHS BIMOBIIHOI €IEKTPOHHOI 3asiBU
nepeabaudeHoi nm. 5.4. n.5. I'masu 13 Po3xiny I uux [Ipasui.
6.3. y minsx, Bu3HaueHux mi. 5.5. Ta nm. 5.6. n. 5. ['maBu 13 Po3ainy II nux [Ipasun (a y pa3i HeoOXigHOCTI -
takox mi. 5.1. m. 5 Tnasu 13 Pozpiny II nux IIpasun), - enextpornumu aanumu, mo € [Ipoctum EIT Kiienra
(mnst KnienTiB, siki MatoTh Bigkputii y banky [lorounuii paxyHOK) € HacTymHi aHi (y iX CYKyIHOCTI):
- iHpopmanis npo PinancoBuit Homep Tenepony Kiienra, BHecena KitientoM mij yac iHiNilOBaHHS YKJIaCHHS
€JIEKTPOHHOTO MpaBOYMHY, ependoadenoro n. 1.4. m. 1 Tmasu 13 Posxiny Il nux [paBun, na Caiiti banky (3a
YMOBH, M0 TaKui HOMep MoOinbHOTO Tenedony (Pinancopuii Homep Tenedony) Kiienra 36iraeTbes i3 HoMmepoM
uporo KiienTa, 3adikcoBanum y 3asasi-ZloroBopi ta/abo Honatky ao 3assu-orosopy);
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- crBopeHi bankom Ta Hampasneni Kiienty norim (Moke cmiBmagatu i3 PiHaHCOBUM HOMEpOM TeneoHY
Kiienra) Ta napons (Bu3HaueHa bankoM kombOiHalisi cuMBOMiB), siki KitieHT BuUKOpHCTOBYE (BBOIUTH) Ha Caiiti
banky muis iHINIFOBaHHA YKIIaJIeHHS eIEKTPOHHOTO MPpaBoYnHY, nepeadadenoro . 1.4. m. 1 I'masu 13 Pozmimy 11
nux IIpaBwi, 3a momoMororo GpyHKIioHATEHUX MOXxHBOcTel Caity baHky;
- iHpopMaLis Mo yac HampaBJIeHHs Ta MPaBUILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro bankom kon
(OTP), sxmii Hanmcunaetbcs bankom Ha @inancoBmwit HOMep Ttenedony KirieHTa 3 METOO MOAANBIIOTO
BUKOPHCTaHHS Takoro xoxy KimieHToM Uit mianmucaHHS eNeKTPOHHHX JOKYMEHTIB (mepeabavyeHux mm. 5.5. Ta
mm.5.6. . 5. I'nau 13 Posminy I ux [pasui (a y pa3i HeoOXigHOCTI - Takox M. 5.1. . 5 I'masu 13 Po3uiny 11
uux IlpaBun)) na Caiiti banky.
7. Ynockonamenum EIl banky € elekTpoHHHMI ITIITUC, CTBOPEHHWH 3a pPe3yJabTaTOM KpPUOTOTrpadidHOTO
MEPETBOPCHHS €JIEKTPOHHHX JaHUX, 3 SKHUMH IIOB’s3aHUH 1el eNeKTPOHHUH MiANMUC, 3 BUKOPUCTAHHSIM 3ac00y
YIOCKOHAJICHOTO €JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOTO KIII0Ya, OAHO3HAYHO MOB’SA3aHOTO 3 MiANHCyBayeMm
(npencraBHUKOM baHKy), 1 IKUil 1a€ 3MOTY 3MIACHUTH €IEKTPOHHY iIeHTH(IKAIII0 MiANICyBaJa (peIcTaBHIKA
banky) Ta BUSABHTH ITOPYIIICHHS MUTICHOCTI €ICKTPOHHUX JaHUX, 3 SKMMH ITOB’ I3aHHUH 1IeH IEKTPOHHUHN IiATIHC.
VYnockonanennii EIl banky HakiagaeTbes 3a JOIOMOTOI0 OCOOHCTOTO KITIOYA Ta MEPEBIpPSIETHCS 32 JOMOMOTO0
BIAKpHUTOrO Kifoda. ['eHepamis KIIOYOBOi mapw (OCOOMCTOrO Ta BIZKPUTOTO KIIOYIB) 3MIHCHIOETHCS 3a
JIOTIOMOT'0I0 IIPOTrPaMHUX KOMIUIEKCIB baHKy.
8. IIpoctuii EIl KiieHTa BBaska€Thcsi CTBOPSHUM 3 MOMEHTY IpaBmiibHOTO BBeAeHHs Kimientom komy (OTP) y
BigNOBiHOMY MoJii Ha cTopini CaiiTy banky, 110 BUKOPHCTOBYETHCS AJISl OJAHHS €IeKTPOHHHUX AOKYMEHTIB,
nependadenux 1. 5 I'masu 13 Po3gimy Il nux IIpasu.
9. bank mae mpaBo camocTiiiHO iHinitoBaTi ctBopeHHs1 [Ipoctoro EIl KiieHta muisixoM HajacuiaHHS Ha
®dinancosuii Homep TenedonHy SMS-nmorizomieHHs/PUSH-1oBiIOMIICHHS/TIOBIIOMIICHHS. 3a JIOIIOMOT'OIO
Mecenmxepa 3 JoriHOM Ta/abo, maponem ta/abo OTP mis momameimoro #oro (iX) BUKOpHCTaHHS (BBEIACHHS)
KiienTom y BimnosinHi nomns va Caiiti banky.
10.Haknanenns Ipoctoro EIT Kiienra Ha ToOKyMeHTH:
10.1. BuzHaueni nm.mom. 5.1., 5.4., 5.5, 5.6. n. 5 T'naBu 13 Po3apiny I nux [IpaBun BigOyBaeTbcss B MOMEHT
i AMCcanHs/BinnpasneHHs KirieHTOM BiAMOBITHUX JOKYMEHTIB 10 baHky uepe3 (yHKI[IOHATBHI MOXKIUBOCTI
Caiity banky;
10.2. BuzHaueni nm. 5.2. n. 5 ['masu 13 Pozainy 11 mux [IpaBun BinOyBaeThecs B MOMEHT npocTaBiieHHs KitieHTOM
Ha Caiiti baHky BimmoBimHOI BIAMITKH TpO MiATBEpIKEHHs o3HaomieHHS KirieHTa 3 BiAMOBigHIMHA
CJIEKTPOHHUMH JOKYMEHTaMH;
10.3. BuzHaueni nm. 5.3. n. 5 ['maBu 13 Pozainy 11 mux [IpaBui BinOyBaeThecs B MOMEHT npocTaBiieHHs KitieHTOM
Ha CaiiTi banky BiimoBigHOT BiAMITKH MTPO O3HAWOMIIEHHS Ta 3Oy 3 YMOBaMHU.
11.V pasi HanpasienHs KimienTom enexTpoHHOi 3as8H po 3MiHy Tapudnoro nakery, bank 3minioe Tapudnuit
nakeT abo noBigomitsie KimienTa npo BiaiMoBy y 3MiHi TapudHoro nakera - BpoaoBx 3 (TppOX) OaHKIBCHKHX JHIB
3 MOMEHTY OTPHUMAaHHS Bi/IMOBIIHOT €JIEKTPOHHOI 3asiBU Mo 3MiHy Tapu(HOTO MakeTy — NUISIXOM HalpaBJICHHS
BimoBigHOTO TOBimoMieHHS KitieHTy ogHmM i3 HacTynmHuX crioco6iB: 1) Ha (DiHaHcOBHWiA HOMep TenedoHY
Kuienra; 2) na E-mail Kiienra; 3) 3acobamu Cucremu.
12. Akuenraiiisi enekTpoHHoi 3asBu Kiienra, nepenbadenoi mm. 5.4 m. 5 I'masu 13 Posminy Il mux Ilpasun,
miATBEpIUKY€EThCS 3 BUKopuctanHsaM Y nockonasieHoro EIl banxy/KEII banky/YEII banky 3 kBamidikoBaHum
ceptudikaTom Ta 30epiracThcss baHkoM y BIAIOBITHUX POTPaAMHIX KOMILIEKCaX (€JIEKTPOHHUX apXiBax).
13.I1po BimxuseHHs enekTpoHHoi 3asBu Kiienra, nepenbdavenoi mm. 5.4. n. 5 Tnasu 13 Pozainy 11 nux [Ipaswu,
bank nosinomisie Kimienra renedonauM a3BiHKOM Ta/a00 SMS-TI0BiTOMIEHHSIM / TIOB1IOMIIEHHSM 32 JIOTIOMOTOFO
Mecenmxepa Ta/abo enekTpoHHO0 nomroo Ha E-mail Knienrta ta/abo 3acodbamu Cuctemu.
14.T1po nifcTaBu BigXWIeHHs €JIeKTPOHHOI 3asBu KitieHTa, nependayenoi nm. 5.4. n. 5 ['masu 13 Pozminy 11 mux
[paewi, bank noeigomiise Knienra tenedoHoM abo y nmuceMoBiit Gpopmi (y pasi 3Beprenns Kienra g0 banky 3
BiJIMOBITHOIO BUMOT'0I0).
15.Y pa3i HeoOximHocti baHk mae mpaBo mposectu Bepudikaiito KiieHTa 3 METOIO IMiATBEPHKEHHS MOIaHHS
KiienToMm 10 banky depe3 CaiiT banky enekTpoHHOI 3asBH, niepeadoadeHoi mim. 5.4. 1.5 ['nasu 13 Pozainy II nux
[IpaBun. Cnoci0 Bepudikamii Bu3HauaeTbess Ha po3cya banky. Y pa3i Henpoxomxkenns Kiientom BkazaHoi y
upoMy IyHKTI [IpaBun Bepudikanii KitienTa — BignoBigHa enekTpoHHA 3asBa, nependauena mi. 5.4. . 5 ['masu
13 Poznainy II ux [IpaBui, — BBa)ka€eThCsl HEMOIAHOIO.
16. ®akr 3minu Kitienrom TapudHOro nakety 3 BAKOPHCTaHHSM €JIEKTPOHHOI 3as1BH BijoOpakaeThes y JlonaTky
(Honarkax) mo 3asBu-ZloroBopy, SKIo Taki ykiaaawoTscsi CTOpoHAMH Micis akuenTauii baHKoM eneKTpoHHOT
3assBu KitienTa npo 3Miny TapudHoro nakery.
17. ®opmyBanHs AKTY orisiny BijiOyBaeThes bankom Ha BinnoBiHiH cropinii Caiity banky (BUKITIOUHO Yy Bepcii
Caiity banky a1 MOOUIBHUX MPUCTPOIB), AOCTYI 10 SKOI HagaeThea KiieHToBi, misixoM HanpasiieHHs bankom
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BIANOBIIHUX JaHUX AJs BXoAay Ha PinancoBuit Homep Tenedony Kiienrta (abo, y pasi BiacytHocti y Kiienrta
dinaHcoBoro Homepy TenedoHy, Ha iHIIMM KOHTAaKTHUH HOMep MOOiIbHOTO TenedoHy KiieHTa, BKasaHUi y
BIJIMOBITHOMY JOTOBOpi 3a0e3medeHHs/moBigomiennii Kiiearom banky y mmceMoBiit ¢opwmi). Kiient
3000B’sI3YEThCS TOTPUMYyBaTHCA BUMOT [HCTPYKIIii KoprcTyBada QpyHKIioHATEHUX MoxunBocTer Caiity banky
JUIs JUCTaHiiHOTO oy MaitHa «KpenosacTtaBay, ska po3miniena Ha Caiiti banky. [licist BXony Ha BimoBiAHY
cropiaky Caiitry banky Kiient camocriiiHo 3xificHioe ¢oTodikcarito MaifHa (ike mepebyBae y 3actaBi abo
nepenane KiienTy Ha ymoBax (piHAHCOBOTO JI3MHTY) 3a JOMOMOTOK0 BIAaCHOTO MOOITFHOTO MPHUCTPOIO Ta 3
BUKOPUCTAaHHSIM (yHKIIOHaTbHUX MoxnBocTeil Caity banky. ®Dortodikcarisi 3ailiCHIOETBCS BIIIOBITHO 110
BUMOT' BIiJMOBIAHMX KOMipoKk Ha cTopinui Caiity baHky 3 BKa3aHMMH pakKypcaMH, MITKOIO AaTu/dacy,
TeoJIOKaIi€elo (a y BUMAIKy HasIBHOCTI MOIIKO/KEHb MaifHa (sike mepeOyBae y 3actaBi abo mepenane Kimienty Ha
yMoBax (piHaHcoBoro Ji3uHry) KimieHT 3000B’s13aHUil BKa3aTH BiIOBIIHY iHGOPMAIIiIO Ta 3IHCHUTH TOIaTKOBY
¢doTrodikcaliro MOMKOMKEHb MaliHa, sike NepedyBae y 3actaBi abo nepenane KiieHty Ha ymoBax (piHaHCOBOTO
J3HUHTY).
18.ITicus 3miticaenns Kmienrom miid, nepenbadernnx n. 17 I'mau 13 Pozminmy I mux [Ipasun Kiient inimiroe
HanpaBieHHs a0 baHky BinnmoBimHuX (oToMaTepianiB 3a AOMOMOro0 (QyHKIiOHaTBHHX MOXIuBocTei CalTy
banky.
19.1Ticas orpumanus bankom Bixg Kiientom doTtomarepiani, bank 3ziiicHIOE iX mepeBipKy. 3a pe3ylbTaTaMu
BKa3aHoI nepeBipku, baHnk mMae npaso noBigomurtu Kiienra mpo:
19.1. BigmoBimHicTh (hoToMaTepianiB BUMOraMm baHkKy nnisixoM HajacuinanHs KiieHToBi cdopmoBaHOro Ta
mignucanoro bankom Akty ormsmy ans mianucaHHs KitienTom;
19.2. meBimnoBigHicTh (oTOMarepianiB BUMoraM baHKy Ta mpo HEOOXiAHICTH TMOBTOPHOTO BUKOHAHHS JiH,
Bkazanux y 1. 17 ['maBu 13 Po3niny II nux [Ipaswi;
19.3. HeoOXiAHICTh IPOBEACHHS NMEPEBIPKU BiIOBITHOTO MaifHa YITIOBHOBaXEHOIO 0c000t0 baHky ab0 TpeThoro
0co0010 (32 mopy4eHHsM baHKy).
20.IToBinomnenns nepenodayene m.19.1 I'maeu 13 Po3niny II nux [IpaBun Hagcunaetbes KiTieHTOBI BUKITFOUHO 32
JOTIOMOT010 (DYHKIIIOHATBHUX MOXKIMBOcTel CaliTy baHky.
21.IToBinomnenns nepeadadene m.19.2 abo m.19.3. I'maBu 13 Po3giny II mux [IpaBun Haacunaerses KimienTosi 3a
JIomoMoror0  QyHKUioOHanbHUX  MoxiuBocterd  Caiity  banky abo 3a  momomororo  SMS-
MOB1IOMJICHHSIM/TIOBIIOMIICHHAM 3a JomnoMoroo MecenmpkepiB Ha @iHaHCOBHII HOMep TenedoHy/iHIIUi
KOHTaKTHHUI HOMep MoOiTbpHOTO Tenedony KiienTa.
22 . KiienT 30008’ s13aHMi miamucata AKT orsany nuisixoMm HaknmaneHas [Ipocroro EIl KiienTa BiamoBigHO 10
BuMor miei ['maBu [IpaBun ta Hanpasutu (32 gonoMoro (yHKIiOHATbHUX MoximBocteil Caity banky) Akt
orsiny banky Bripoosk 1 (0JHOTO) KaleHJapHOTO JTHS 3 MOMEHTY OTpUMaHHSA Biff banky Akrty ormsgy (. 19.1
I'maBu 13 Pozniny I ux [IpaBwmn).
23.VY BHIIQJIKy HE TiAMUCAaHHS a00 HECBOEYACHOTO MiAmucaHHsS AKTy orisiny KiieHToM, Takuii AKT Orisyjty
BBaKa€THCS HETIOaHUM.
24 bynp-sxuii nependadeHuii miero [maBoro [lpaBmimaMu mpaBOYMH, BBAXKAETHCS TAKUM, IO BUYWHEHHH
(YxnaneHuid) B eNEeKTPOHHIN (OpMi, SKIO MPaBOYMH MiITBEPKEHAN NUISIXOM HaKJaJeHHs Ha Hhoro [Ipocroro
EIT Knienta Ta Ynockonanenoro EIl Bauky/KEIT Banky/VEII Banky 3 kBamidikoBanum ceptudikatoMm (s
OJTHOCTOPOHHIX MPaBOYUHIB JJOCTATHRO ITiITBEPKEHHS HaKIaneHHs BignoigHoro EIl mumme omniel i3 CropiH,
sIKa BUMHsI€ BianosinHuii npaBourH). [lepesipka [Ipocroro EIl Kiienra Ta/a6o Y nockonanenoro EIl banky/KEIT
Banky/YEII banky 3 kBaiikoBaHUM cepTH(IKATOM 3MiHCHIOETHCS 3 BUKOPUCTAHHSIM POTPaMHO-TEXHIYHHX
3aco0iB banky. Y pa3i HeraTUBHOTO pe3yJsbTary nepeBipku bank Binmosinse KiieHTy y BUMHEHHI IPaBOYMHY B
esiekTpoHHil Gopmi. PakT HakiageHHs [Ipocroro EIN Kiienta Ha npaBounH niaTBepaxyeThest BBeaeHHs M OTP,
mo (ikcyeTbcs 3acobamMu HPOTPaMHO-TEXHIYHMX 3aco0iB banky. daktr nHaknazeHHs YjgockoHaneHoro EIT
Banky/KEII banky/ YEII banky 3 kBamidikoBaHuM cepTH(IKaTOM QIKCYEThCs 32C00aMU POrPaMHO-TEXHIYHUX
3aco0iB banky.
25 . IMipmucani KiientoM Ta/a60 bankoM mpaBOYMHM YKJIaJeHI B eNEKTPOHHINA dopmi, 30epiratoThcsi bankom B
€JIEKTPOHHOMY BHUTJISIII T2 MOXYTh OyTH Hajicnani Kiienry na E-mail Kiienra, sixa Bizoma baHky, a Takox ix
Komii MOXyTh OyTH Hagani baHkoM Ha mamepoBomy Hocii Ha mucbMoBHi 3anuT Kiienra. [lix yac ogepskaHHS
onHiero i3 CTOPiH €NeKTPOHHOTO TOKYMeHTa (POPMYETHCS MIATBEPHKEHHS 13 3a3HAaUEHHSIM JaTH Ta 4acy Takoro
onepkanus. Haknmamauus IIpoctoro EIT KiienTta € miarBepmkeHHSIM Toro, 1o KiieHT 03HalOMHUBCS 3 yCiM
TEKCTOM JIOKYMEHTa, Ha sikuii HawianaeTbes [Ipoctuii EIT KiieHta, moBHICTIO 3p03yMiB HOro 3MicT, HE Ma€
3alepevyeHb 1O TEKCTy JOKYMEHTa Ta CBiJOMO 3acTOCyBaB CBifl HiAMUC y KOHTEKCTi, mepeadadueHOMY
JIOKYMEHTOM.
26.Y pa3i Buiadi Korii Ha Tarepi 3 eJIeKTPOHHOTO JJIOKYMEHTY IMpaiiBHUKOM BaHKy MpoBOIUTHCS 000B’sI3KOBa
nepeBipKa LUIICHOCTI eJIEKTPOHHOTO JOKYMEHTY 3aco0aMM MPOrpaMHO-TEXHIYHUX KoMIuiekciB banky. Jlume y
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pasi omep)kaHHA MO3UTHBHOTO PE3YyJbTaTy MEPEBIPKU LITICHOCTI €NEKTPOHHOIO JTOKYMEHTY, BiH BBa)Ka€ThCS
aBTCHTHYHUM. Y pa3i moTpeOu poOUTHCS MamepoBa KOIiS EIEKTPOHHOTO JOKYMEHTY, sIKa 3acBiAYyeTbCS
YIOBHOBaXEHUM IpelncTaBHUKOM banky. KiieHT Mae mpaBo OTpuMMaTH KOMIIO €IEeKTPOHHOTO AOKYMEHTa Ha
marnepi NUIIXoM BpydeHHsa ocobucto Kiienty y BigmineHHi banky abo MOMITOBHUM BiAIIpaBICHHSM Ha BKa3aHy
Knienrom anpecy, - 32 yMOBH IMCHMOBOTO 3BEPHEHHSI.
27.3a HasBHOCTI B KilieHTa MOMIIHMBOCTI CaMOCTIHOTO pO3APYKYBaHHS Ha TAIEPOBHX HOCISX EIEKTPOHHUX
JMOKYMEHTIB, CTBOPEHHX 3a JOMOMOTo0 (YyHKIIOHANBHHX MoxkiauBocted Caiity banky, 3 rpadivyamm
BIITBOPEHHSM EJIEKTPOHHMX KOMii miamucy mocanoBoi ocobu banky, mrammy/mrammie banky, Taki
PO3IpPYKOBaHI JOKYMEHTH MOXYTh BHKOPHUCTOBYBaTHCsS KilieHTOM nwmine aisi HOro BHYTpIIIHIX MOTped i He
MOXyTh OyTH BUKOpHCTaHi KirieHTOM y BiZHOCHHAX 3 TpeTiMu 0co0aMu B SKOCTI MiATBEPHKEHHS 3IHCHEHHS
OankiBcbkHX ((piHAaHCOBUX/TUIATLKHUX) omnepauid. ['padiuHe BIiATBOpEHHsS ENEKTPOHHUX KOMIH MiAMUCy
nocazoBoi ocobu baHky, mTammy/mTaMiiB baHKy Ha 3a3HaYeHHMX JOKYMEHTaX € BHKIIOYHO JOJATKOBOIO
inerTrdikamiifHo0 o3Hakoro banky (Hamaii — momaTKoBi ineHTH(iKamiitHi qani). baHk He Hece BiAMOBIAaTFHOCTI
3a BUKOpHUCTaHHS KIlieHTOM pO3ApyKOBaHUX €NEKTPOHHUX JOKYMEHTIB, IKi MICTATH AOAATKOBI imeHTH(]IKAIiHI
JlaHi y BITHOCHHAX 3 TPETIMU OCOOaMH.
28.Y Bumnaaky BTpatu abo kommpometamii (oTpumanHs gocTyiry 10 Ilpoctoro EIl Kiienra Tperimu ocoGami)
IIpocroro EIl KiienTa Bci mpaBoYMHY B eNIeKTPOHHIH hopmi, miamucani 3 BukopuctanasM [Ipocroro EIT Kirieara
3a JIOMOMOror (QyHKIiOHANIEHUX MoxJuBoctei Caiity banky, micns #oro koMmpomerarii BBaKalOThCS
HeiicHUMY, 32 YMOBH 1110 KitieHT HeraliHo moBioMuB bank mpo Taky BTpaty a00 KOMIIpOMeETaIlito — 3acodamu
Cucremu, abo teneoranm m3BiHkoM 10 Konrakr-llenTpy banky, abo mucbMOBO (IIUIIXOM TTOAAHHS BiATIOBI THOT
3asBU N0 BiamineHHs banky ocobucro Kiientom). B iHmmMX Bumagkax NpaBOYMHU B ENEKTPOHHIN (opmi,
mianucani 3 BukopuctanusiM I[pocroro EIT Kiienra micns fioro koMmnpomertarii BBaXKalOThCS HEAIHCHUMHA — 3
MOMEHTY OTpUMaHHs baHkoM BimoBigHOTO MoBigoMieHHa KitieHTa.
29.IlepeBipka MiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IIEKTPOHHUX IOKYMEHTIB, CTBOPEHHX 3a JIOTIOMOTOIO
¢dbyHkuioHanpHuX MoxnuBoctei Caiity banky, Ha siki Hakiangeno I[Ipoctmii EIl Kiienta, 3milicHIOETBCS B
ABTOMATUYHOMY PEKHUMI BiAMOBIAHO A0 (YHKIIOHATBHUX MPOTPAMHO-TEXHIUHMX KomIuiekciB banky. KmieHT
TIOTO/KYETHCS 13 BCTAHOBICHNMH Y baHKyY mpotierypamMu iepeBipKu MiJTiICHOCTI eIeKTPOHHUX JOKYMEHTIB. SIKII0
JIOKyMeHT OyB MoauikoBanmii, 1e BimoOpaszuthest mpu nepesipui [Ipoctoro EIT Kiienta. bank ta Kmient
0e33acTepeKHO TOTOKYETBCS 3 THM, IO HAICKHAM JOKa30M LLTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA
€JIEKTPOHHOTO JTOKYMEHTa, III0 CTBOPEHWH 3a JOomoMororo (GyHKIIOHATBHHX MoxiuBocted Caiity banky 3
BukopuctanHsaM [Ipoctoro EIl KiienTa € BinnoBinHa enekTpoHHA iHPOpMAaIlisi, HaaHa MPOrpaMHO-TEXHIYHUMH
KoMIUIeKkcamu baHky.
30.bank ta KitieHT moroauiy, o pu3uKy 3 BiJIIIIKOTyBaHHS 30UTKiB, IO MOXKYTh OyTH 3anoxisHi banky ta/abo
Kiienry, a Takox Tpetim ocobam y pasi Bukopuctanss [Ipocroro EIl Kiienta/ Y nockonanenoro EII banky/KEIT
Bbanky/YEII banky 3 kBamidikoBaHuM ceptudikaTom, MokiaaaTecs Ha Kiienra.
31.V pa3i Bukopuctanus (yHKIiOHaIBHUX MoxiuBocter Caitty banky y minsax, Bu3HaueHux wiero [nmaBoro
[Ipasuin, KitieHT 30008’ s13aHMIA:
- O3HAMOMHUTHUCH Ta JOTPUMYBATHCh YMOB 1uXx [IpaBui;
- HaJaBaTH MMOBHY Ta JiHCHY iH(popMaIlilo HeoOXiaHy i Horo ineHtudikaiii ta crBoperHs [Ipocroro EIT
Knienra;
- 30epiratu y TaeMHuIi Oynb-siki Aaxi, mo € ckiaamxoBumu [Ipocroro EIN KitienTa Ta BXXHBAaTH BCiX MOMKIMBHX
3axOf[iB Ui 3amo0iraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHH (OpMaTy UM HECAHKIlIOHOBAHOTO
BUKOPHUCTAHHS;
- BukopucroByBatu [Ipoctuii EI1 KitieHTa BUKITIOYHO 3 METOIO OTPUMaHHS IMOCITYT baHKy Ta TpeTix 0cil, 3 IKUMU
BankoM ykIajieHi BiIMOBIIHI JOTOBOPH;
32.BiAnoBigaibHICTh, M0 MOXKE BHHHKHYTH B pPa3i BUKOPUCTAaHHS EJEKTPOHHHMX IIiJIMHICIB, BCTaHOBIICHA
BIJNOBIZHO 10 HOPM 3aKOHOAABCTBA Ta KX [IpaBui.
33.bank mae mpaBo BigmoButH Kiienty y crtBopenHi [Ipoctoro EIl Kiienta y Bumaakax mnependadeHux
3aKOHOJJABCTBOM, & TAKOX y Pa3i MOCTIHHOT 200 TUMYACOBOT TEXHIYHOI HEMOKIIMBOCTI CTBOPEHHS BIATIOBITHOMY
Kiienty Ilpocroro EIl KiienTa, B iHmux Bunaakax, nepeadadeHux Ilpasunamu.
34.baHKk Mae TpaBo, TUMYacoBO ab0 Ha MOCTIHHO 3a0yokyBaTH aoctyn KiieHTa 10 (YyHKUIIOHaIBHUX
MoxuBocTel Caiity baHKy y BUTIaIKax:
34.1. nananns Kimientom Banky Oynb-sikoi HeocToBipHOT iH(OpMAaIIiT;
34.2. BrpaTtu abo komnpomertauii [Ipocroro EIl Krienra;
34.3. Brpatr MobinsHOrO npuctporo Kiienra;
34.4. BrpyuanHns y pobory Caiity banky Kiienra a6o Tperix oci0;
34.5. neBukoHaHHs KiienTom Bumor nux [Ipaswi;
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34.6. 3a Oaxxanusm Kiienra - Ha mizcTaBi mUCcbMOBOTO 3BepHEeHHs KimieHTa;
34.7. B iHIIMX BUMaKax, nepeadaueHNX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu.
35.1nsaxom npueaHanas A0 nux [Ipasun KimieHT moromKyeThes, 0 BAKOPUCTAHHS JIOTiHY Ta mapoito Ha CaiTi
banky (skmo cTBOpeHHs JOTiHY Ta mapomro mnepeabadeHo 1iero [maBoro IlpaBunm s BiAMOBITHOTO
BUKOpUCTAaHHS (yHKIiIOHaTbHUX MoxiuBocTeil Caiity banky), a TakoX IHIIMX [JaHWX, B TOMY 4YHCIHI
3reHepoBaHNX baHKOM yHIKaThbHHMX KOMIB/MapodliB, AKi HampaBisitoThesl KimieHTy Ha #oro diHaHcOBHN HOMEpP
Tenedony Ta/abo Ha MOOITEHII IPUCTPIi, 3 BAKOPUCTAHHSM SKOTO 3IIHCHIOETHCS oTprMaHHs KitieHToM mocnyr,
€ 3aiCHeHHsIM Horo imeHTH(]ikanii 3 TOAATBIINM HaJAaHHSIM paB, nependadenux m. 1. miei I'maBu Ilpasun, a
orpumanuii [Ipoctuii EIl Knienta npupiBHIOETECS 10 BiacHOpY4YHOTO mianucy KiienTa.
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®iHaHcosul HoMmep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®aktom ykmnagenHs 3 bankom [loroBopy mocnyr, KiieHT moromkye Bu3HaueHuid numu llpaBunammu
nopsiok peecrpauii @inancosoro Homepy tenedony B BI1/] Ta ymoBu #oro Bukopuctans y BigHocHHaxX banky
ta Kitiernra, mo perymorTbes numu [IpaBumamu.

14.2. KiienT Ta ug x ocoba, K KJIi€HT y 3HadeHHI mependadeHomy I[IpaBmmamu FOO ta ®OII, mae mpaBo
BUKOPUCTOBYBaTH Jjuiie oauH DinaHcoBWI HOMep TenedoHy, CHIBHWUU AN BiAHOCHMH 3 baHkoM, 1o
perymoroThest umu 1lpaBunamu tak i [pasumamu KOO ta OOIL

14.3. Peecrpanis ®inancoBoro Homepy Tenedony B BI1J] 3aiiicHroeThes 32 HacmigkaMu mposeneHoi CTopoHaMu
nponenypu Bepudikauii iHaHCOBOro HOMEpyY TeleoHY.

14.4. Bepudikauis @iHancoBOro HoMepy Tenae(oHy 3A1iCHIOETHCS OAHUM 3 HACTYIHUX CIIOCO0iB!

14.4.1. Ilix gac Bcrymy KitienTta y minoBi (morosipHi) BimHOCHHE 3 bankowm, nepeabadeni nuvu [IpaBunamu
Ta/ab0o 3 METOI 3MiHM TakuX BiZHOCHH, ab0 3 MeTol HadaHHs crarycy PiHaHCOBOro Homepy TenedoHy
AbGonenTcrrkoMy HoMepy Kitienra, 3apeectpoBanomy B BIIJl Ta/abo 3 MeToro 3MiHHM, 3apeectpoBaHoro B BITJI,
notoynoro dinancosoro Homepy Tenedony Kiienra y T.4. fioro 3minu BHacHigok Brparu diHancoBOro HOMEpyY
Tenedony;

14.4.2. lllnsxom BukopucranHs Kiienrom Cuctemu 3 MeTor 3MiHH, 3apeectpoBaHoro B BIIJI, moTounoro
®dinancoBoro HOoMepy TenedoHy KiieHTa 3a BUKITIOYEHHSM 3MiHH BHAcHiok Brparum ®inaHcoBOro HOMEpY
Tenedony.

14.4.3. Illnaxom 3BepHeHHs Kiienrta no banky Ha Tenedon KOHTakT-IIEHTPY 3 METOK HaJaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBaHomy B BI1J], AGoneHnTcrkomy HoMepy Tenedony Kiienra.

14.4.4. 1llnsaxoM 3ammoBHEHHS BiAIOBITHOI aHKeTH Ha TTopTatti Jlis i yac BUKOPHUCTaHHS KIIEHTOM (K (Pi3HIHOIO
ocobor-mianpuemieM BianosimHo no IIpaBun KOO Tta ®OIl) mocmyru «e-llinmpuemensy», y MOPSAKY
Bu3HaueHoMy [IpaBumnamu FOO Ta @OII.

14.5.  Bepudikanis @inancoBoro Homepy Tenedony mig yac BinBiauH Kimientom BigmineHHs banky.

14.5.1. KuienT nomae no banky onuryBanpHUK, 32 hopMoro Aitodoro B banky s mineit Hanexxuoi nepeBipku
Kuienra, y sikoMy Bkazye AOOHEHTCHKUN HOMep, BU3HaueHui g peectpauii y BI1JI, sx dinancoBuit Homep
teneony Kiienra, a bank B cBoro uepry Haacuiae Ha ueil Homep tenedony Kox peecrpauii dinancoBoro
HOMepy TenedoHy. KimeHT, oTpuMaBIIN JaHUN KO, MOBIAOMIISIE HOTO B YCHOMY PEXHMI MpAIiBHUKY baHKy,
skui 3aiiicaioe Hanexxny nepesipky Kiienrta. 3a ymoBu cmiBnaginns Komy peectpanii @iHaHcoBOro HoMepy
Tenedony, nmoeigomienoro Kiientom mpamniBuuky banky, 3 manumu banky mono 1mporo kopny, ®iHaHCOBHIA
Homep Tenedony KirieHTa BBakaeThCs Bepr(iKOBaHUM Ta 3apeecTpoBaHuM B BI1JI.

14.6. Bepudikauis ®inancoBoro Homepy TeiedoHy nurixom BukopucTanHsM Kiienrom Cucremu OHJIalH-
6ankinry «KPEJJOBAHK».

14.6.1. Kuient 3pidicHioe Bxin y Cucremy onnaitn-6ankinry «KPEIJOBAHK» Ta obupae y uiit cucremi
BIMOBiAHY om0 ((QyHKINI0) Mpu3HaUeHy ais 3MiHH, 3apeectpoBaHoro B BIIJI, morouHoro dinancoBoro
HOMepY TelieOHY Ta BBOJIUTH BiJIIOBI/IHI JaHI HOBOTO AOOHEHTCHKOT0 HOMepY st peectpaitii y BI1/], sik HoBoro
®dinancororo Homepy Ttenedony Kiienra. Ilicis BBeneHHs KitieHTOM BIAMOBITHMX AaHUX baHK Hajcuiiae
KiienToBi omuopa3oBi komgu — OTP, BiamoBigHo, Ha mortouHwii (DiHaHCOBMII HOMep TeiedoHy Ta Ha
AOGOHEHTCHKHMIT HOMEp, BU3HAUYeHUH 1iist peectpanii y BI1J, sk HoBuit dinaHcoBuit HoMep Tenedony Kitienra.
Krmienr BBOmUTH oTpuMmaHni onHopaszoBi xogu - OTP y Cucremy onnaitn-6ankinry «KPEJJOBAHK» Ta
MiATBEPDKYE Taky 3MiHy DiHaHCOBOTO HOMEPY TenedoHy y mopsaaky nependadenomy [lociOHUKOM, micis 4oro
HoBHi1 DinancoBuil HOMep Tenedony KitieHTa BBaXkaeTbes BepudikoBaHuM Ta 3apeectpoBanuM B BI1/I.

14.7. Bepudikanis dinancoBoro Homepy TenedoHy NIISXOM 3BepHeHHs 10 banky Ha Tenedon KonrakT-
LEHTPY.

14.7.1. Jns uinei Hamanas crarycy ®inancoBoro Homepy Tenedony, 3apeectpopanomy B BI1J] AGoHEeHTChKOMY
HoMepy Tenedona, KiieHnt moxe 3atenedonyBat 10 banky Ha Tenedon KoHTakT-IIeHTpY, MpU BOMY TaKuii
TeJe(OHHUN M3BIHOK  HEOOXIAHO 3MIHCHUTH BUKIYHO 3 AOOHEHTCHKOTO HOMEPY TeIe(OHy, SKOMY
MPONOHYEThCS HaslaTH cTatyc @inancoBoro HoMepy Tenedony Ta sikuil 3apeectpoBanuii B BII/I. Ocoba, sika Bix
iMeni Banky 3mificHioe komyHikailito 3 KimientoMm, mnpoBoauth npoienypy ApreHTHdikallii Takoro Kiienra.
VYemimuHa nponenypa ApreHTtHdikamii € migctaBoro s Bepugikanii dinancoBoro Homepy TenedoHy Ta
nofaneioi peecrpauii Takoro tenedony B BIIJl. Kiienty Hamaetbcs numie Tpu cnpoOu ABTeHTHdiKaMi, sKi
MOXYTh OyTH BHKOPHCTaHi MiJ 4ac OOHOro abo IEeKiTbKOX 3BepHEHb 10 KoHTakT-ueHTpy. Y BHUIAIKy
HEyCHIImHOro Tpoxo pkeHHs KiieHToM Tprox cripod ABTeHTH]iKamii mij 4ac 3BepHEeHHS 0 KOHTaKT-LIIEHTDY,
nmojajbii cnpodu ABTeHTH(IKALT IMiJ Yac 3BepHEHHS 10 KOHTaKT-LEHTPY 3a00pOHSIOTHCS, IS 3MIHCHEHHS
Asrenrtudikauii KiientoBi HeoOXigHo 3BepHyTHCS 10 BigninenHs banky. Ocoba, sika Bix iMeHi baHky 3xiiicHIOE
KoMyHikarito 3 Kirientom, moBigomiisie ocTaHHBOTro 1ipo (akt peectpariii @inancoBoro Homepy Tenedony B BI1/],
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®iHaHcosul HoMmep mesiegpoHy KrieHma

SIKIIIO TaKui (pakT Ma€e miciie. B okpeMux BUIaAKax, sIKi 3yMOBJICHI TEXHIYHUMH MpodieMaMu (QyHKI[IOHYBaHHS
inpopMaIiiinux cucteM banky, iHdopmamis mnpo peectpaiio PiHaHcoBoro Homepy teiaedony B BIIJI,
JOBOIUTBCA TpeAcTaBHUKOM baHka no Bigoma KitieHTa WIIsIXOM MOBTOPHOTO TeleOHHOTO [3BiHKA Ha
dinancoBuii HoMep TenedoHy KirieHTa, 32 yMOBM yCyHEHHS TEXHIUYHMX mpoOieM, siki OynM MPUYMHOIO HE
peectparii dinancoBoro HoMmepy Tenedony B BIIJ[. V Bumagky HEMOXXIHMBOCTI YCYHEHHS TaKUX TEXHIYHUX
mpobuieM, TipeacTaBHUK banky mosTropHO Tenmedonye mo Kiienrta ta moBigomuisie, mo i e Bepudikarii
dinancoBoro Homepy TenedoHy, KiieHTOBI HeoOXimHO 3BepHYTHCH y BiamineHHs banky 3 nokymeHTamu
HeoOximanmMu mutst Hanmexxnoi nepeBipku KirieHTta Ta 3miiicHUTH JaHy MpOLEAypy BiIMOBIAHO A0 BUMOT 1. 14.5.
I'maBu 14 Pozniny Il mux [paBwui.

14.8. Bepudikauis @inancoBoro HoMmepy TeiedoHy MmiJ yac BUKOPUCTAHHS KIIEHTOM (SIK (i3UYHOI0 0CO00I0-
nianpuemuem BianosinHo a0 [Ipasun KOO ta @OIT) mocnyru «e-Ilinnpuemensy Ha noptami Jis 341HCHIOETbCS B
nopsnKy, BusHadeHoMy [Ipasmmamu FOO Ta @OIL.

14.9. Tlpouenypa Bepudikariii @iHancoBOro HOMepy Tesie(hOHY HE TPOBOJUTHLCS 32 YMOBH, 10 Mixk bankom Ta
KiieaToOM yKe iCHYIOTh AUTOBI BIIHOCHMHM IOJ0 HAaJaHHS JaHiii 0co0i OAHKIBCHKUX IMOCIYT BIiJMOBITHO O
[Ipasun FOO Ta @OII Ta B pamkax 1ux BigHocuH DinaHcoBwit HOMEp TenedoHy TaHOI 0COOH 3apeeCTPOBAHUH Y
BIIA.

14.10. 3mina ®inancoBoro HoMepy TeliedoHy 3a OaxaHHsM KitieHTa 3MIHCHIOETHCS 3 JTOTPUMAHHSIM BHMOT,
nependauenux m.m. 14.5., 14.6. I'mau 14 Po3zmimy Il mux [IpaBuin, momo Bepudikarii Ta peectparii HOBOTO
®dinancoBoro Homepy Tenedony B bI1/I. YV Bunanky Brpatn ®@inancoBoro Homepy TenedoHy Bepudikaiis Ta
peectpaiiis Hoporo @iHaHcoBOTO HOMEpPY TenedoHy B BITJ 3A1iCHIOETHCS BUKIIFOUHO B OPAAKY Hepe0adeHOMY
. 14.5. T'naBu 14 Po3niny I nux [Ipasui. 3 momenTy 3minu Kirientom @inaHcOBOT0 HOMEPY Tesle()OHY B IOPSIIAKY
nepenOaueHomy numu lIpaBunamu, HoBuit DiHaHCOBHI HOMED Tele)OHY OJHOYACHO BHKOPHUCTOBYETHCS 1 IS
el BimHocHH, 1m0 perymotothes [IpaBmnamu KOO Ta @OII. Bepudikauis @inancoBoro Homepy Tenedony mia
Yac BUKOPHCTaHHS KIIEHTOM (SK (i3ndHOI0 Ocoboro-mianpueMieM BianoBinHo no Ilpasun FOO Ta @OII)
mociyru «e-llinnmpuemens» Ha moptami list 3MiHIOE paHimre BcTaHOBiIeHH (DiHAHCOBOTO HOMeEpy TenedoHy
IIHOTO XK KJI€HTA 5K (i3HIHOI OCOOH.

14.11. {ns 6nokyBanHs/po3onokyBanas OinancoBoro HoMmepy TenedoHy KiieHT Moxe 3ailiCHUTH Tesle(OHHMHA
13BiHOK 110 KoHTakT-11eHTpY baHky 3 Oyab-sikoro AGOHEHTChKOro HoMepa Tenedona. Oco0la, sika Bijg iMeHi banky
3MilicHIOE KOMyHiKamiro 3 KirientoM, mpoBoauth mpouenypy ApteHTHdikamii takoro Kiienra. Ycmimaa
npoueaypa ABTeHTH(IKAIT € MiICTaBOw JyIs OJIOKyBaHHS/p030J0KyBaHHs DiHAHCOBOr0 HOMeEpy TejiedoHy.
Ocoba, ska Bin imeHi banky 3milicHIoe komyHikamito 3 KiieHTOM, TMOBiZOMIISiE OCTaHHBOTO PO (aKT
omoxyBaHHs/po301oKyBaHHs DiHaHCcOBOTO HOMepy Tenedony B BIIJI, skimo Takuit pakt mae miciie. OqHOYACHO
3 OIIoOKyBaHHsSM (DiHAHCOBOTO HOMeEpY O0c0o00r0, sika Bix iMeHi baHky 3miiicHIoe komyHikarito 3 KiieHTOM,
3IACHIOETHCS 00OB’sI3KOBE OJIOKYBaHHs mpodimto kiieHTa B OHJIalH-0aHKIHTY Ta 3a OaKaHHSM KIII€EHTA —
omoxyBannas BIIK. B pasi pos6mokyBanHs ®inancoBoro Homepy B KOHTakT-ieHTpi 3a OakaHHSIM KITiEHTa
3IIHCHIOETHCS PO30JI0KYBaHHA podinto knieHTa B OnnaiH-0ankinry ta BIIK.

14.12.3a ymoBH, mo Brpara ®inancoBoro Homepy TenedoHy cTaia HACTIKOM il TPeTiX oci0, y TOMY 4Yucii
HETPaBOMIPHOTO 3aBOJIOJIIHHS/KOPHCTYBAaHHS TPETiMH 0co0aMu MOOITBHUM MPHCTPOEM, HEA0ANIOCTI CaMoro
Kiienta Ttomo, KiieHTOBI peKOMEHIyeThCS 3MIMCHUTH 3axoaW mIoj0 OyokyBaHHS DiHaHCOBOTO HOMEpPY
tenedony, brnokysanns BIIK Ta moBimoMuTH oneparopa TenekoMyHikalii, mo Hagae KimieHty-¢izuanuii ocodi-
MiAMPUEMITIO TOCTYTH MOOLTLHOTO 3B’ SI3KY MIPO BTPATy CBOro AGOHEHTCHKOTO HOMEPY.

14.13. {nst nineit peecrpauii Kiienra sik KopucryBaua B Cucremi Ta/abo BukoHanHs KitieHToMm aBTOpH3aLiiHuX,
cepBicHHX, (DiHAHCOBHX/TUTATIXHUX orepamniii B Cuctemi BimoBimHO 10 BUMOr nepeadadennx [lociOHukoMm Ta
numu [Ipasunamu, KitieHT BUKOpucTOBY€E BHKIIOUHO DiHaHCOBUI HOMep TenedoHy 3apeectpoBanuii B BIT/I.
14.14.He nomyckaerbess poctyn go Cuctemu Ta/abo 3miiicHEHHS BIANOBIAHHMX omepamid B ikl Cucremi 3
BHUKOPHCTaHHSAM AOOHEHTChKOTO HOMepy Tenedony Kiienra, skuii He 3apeectpoBanuii B BI1J], sk dinancopwmii
HOMEp TeJieoHy.

14.15. SIkmo B mporieci 3nicHeHHs npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy Oyze BCTaHOBICHO,
mo AGOHEHTCHKUI HOMeD, sikuil KimieHT npornonye 3apeectpoBartu y BI1/1, sik @inancosuii Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a immmm Kiientom, peectparist takoro ®iHancoBoro Homepy Tenedony B BITJI
MOJKJIMBA JIUIIIE 32 YMOBH YCHIITHOTO 3aBEpIIEHHS IpoleypH Bepudikanii @iHaHCOBOTO HOMEPY BiJIIOBIIHO
1o BuMor 1.1. 14.5., 14.6., 14.8. I'nasu 14 Po3ainy Il nux Ilpasui. Ilpu upomy, bank 3anumae 3a co6oro mpaBo
3niicHUTH OJOKyBaHHS oOsikoBoro 3amucy Cucremu KirieHTa 3a skuM Iieii HOMep OyB TMOMNEPEIHBO
3apeectpoBanuii B BIT/I.
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PO3LJI I11. ZOTI'OBIPHE TA ITPUMYCOBE CIIMCAHHS KOHITIB / BAHKIBCBKUX METAJIIB
I3 PAXYHKIB KJIIEHTA. PEI'YJISIPHI IIVIATEXI

1.1. ZIOI'OBIPHE CIIMCAHHSA KOUTIB/BAHKIBCBKHUX METAJIIB I3 PAXYHKIB KJIIIEHTA
HA KOPUCTb BAHKY

1.1.1. CTopoHH y3TroaWiIH, IO HUIIXOM yKIaAeHHs J[oroBopiB Mociayr, yMOBH SIKMX (B TOMY YHCHI Ti 3 HHX, IO
3a3HaueHi B [IpaBmnax) mependavaroTh YIOBHOBaXEHHS (IOPYUYEHHS, 3TOy, HaJaHHs mpaBa Toino) Kimientom
Bbanky 3a Bu3HaueHMX 00CTaBUH:

1) ciucyBaru kot 3 PaxynkiB Kiienta ta nepeka3yBati ix (pa3oBo abo 0e3 oOMekeHb Pa30BUM CIIHCAHHSIM
Ta nepekazom) KiieHToBi, TpeTiM ocobaM, BUKOPUCTOBYBATH AJISl KYHIBIIi/IPOAaKy/0O0OMiHY BalIOT CAMOCTIHHO
a00 MUISIXOM TIepeadi TpeTiM ocobaM ToIo, abo

2) npuiiMaTy KOLITH BiJI TPEeTiX 0cid Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MeKeHb Pa30BUM MPUUHATTAM Ta
nepepaxyBaHHaM) Ha Paxynku Kitienrta, TpeTix oci0, BUKOPHCTOBYBATH IS KYIiBII/MPOAaxy/oOMiHy BaltoT
CaMOCTIiitHO a0 IUIIXOM TIeperadi TPeTiM 0codaM TOIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) Jae po3nopspkeHHs baHky Ha 3mifiCHEHHS IUIATDKHUX Omeparii sk pa3oBux uu [loB’s3aHUX TIATOHKHUX
oreparliii BiMoBiTHO;

0) ynoBHOBaxkye bank, mpm HeoOximHOCTI (siKy baHk BHW3Hauae camoCTiifHO) (QopMyBaTH Ta MiJMUCYBaTH
IJIATDKHI IHCTPYKIIIT Bil CBOTO iMeHI abo imMeHi matHuka (Kiienra) Ha BiIacHUi BUOIp;

B) HaJla€ 3ro/ly Ha BUKOHAHHS TUIATDKHUX ONepalliid, BiIMOBITHO, K Pa30BUX IUIATKHUX omepariii abo mepuioro
Ta BCIX HACTYITHUX BiJIOBITHUX NepekasiB, sk [IoB’s3aHMX MIIATDKHUX OIeparlii Ta BU3HAE, IO KOXKEH 3 IHX
MepeKasiB € aKICITOBAHUM.

1.1.2. Mignucanusam [JoroBopy mocinyr Kiient, Hamae O0e3BigkinyHe npaBo baHKy Ha BHKOHAHHS IUIATIXHHUX
oreparliii 3 1e6eTOBOTO mepeKasy, siKi mepe0adaroTh CHUCAHHS TPOIIOBUX KOIITIB/0aHKIBCHKHX METAIIB 3 yCiX
MTOTOYHUX/BKIITHUX (IETTO3UTHHX ) Ta OYIb-SIKUX 1HIUX paxyHKiB KirieHTa, mo BiakpuTi Ta/a00 OyIyTh BiIKPHUTI
HuM y banky Ta/abo y iHIIMX HaJaBadiB MIATHKHUX MMOCTYT, PEKBI3UTH SIKMX 3a3Ha4yeHi Ta/abo OyIyTh 3a3HaueHi
y OyIb-sIKUX JIOTOBOpax, 10 YKJIaJACHI Ta/abo OyayTh ykianeHi mik Kiienrom Ta bankom, Ta/abo y Oyab-sKux
JIOTOBOPAx, CTOPOHOIO KX € KirieHT Ta/abo B Oynb-SKHUX 1HIIMX JOCTOBIPHUX JDKepenax iHpopMariii, Hamam —
PaxyHok/PaxyHku crimcaHHs, y CyMi rponioBux 30008’ s3aHb KitienTa nepea bankowm, siki BUHUKIIM HA MiACTaBi
Horosopie nocnyr (Tapudis, [IpaBun, CranmapTHux GopM JOKyMEHTIB) Ta/ab0 OyJb-IKHX iHIIMX JIOTOBOPIB,
YKIIaICHUX Ta/a00 Takux, Mo OymyTh ykiaaeHi mixk Kiientom ta barkom, Ta/abo moroBopax, 3a skumMu baHk €
KpeauropoM, a KimieHT OOp>KHHKOM, a00 SKi BUHUKIIM 3 IHIIMX ITiJICTaB, BU3BHAYCHUX 3aKOHOJABCTBOM (HaJai
BKa3aHi 3000B’s13aHHs — [ pomioBi 3000B’s13aHHS, a BKa3aHi JOTOBOPH Ta iHIII MiJICTABM BUHUKHEHHsI [ pommoBux
3000B’s13aHb — [IpaBounnu moao ['pomoBux 3000B’43aHb) 3 HACTYIIHUM HAIPABJICHHSIM CIHCAHUX I'POLIOBUX
KOINITiB/0aHKIBCHKUX METaIliB HA BUKOHAHHS [ poroBux 3000B’13aHb, Haami — JoroBipHe crimcaHHs..

Bank moBuHeH/Mae mpaBo 3xilicHUTH (3xilicHIOBaTH) JloroBipHe crucaHHS 3a HAacTaHHA Xo4a O OJHi€i 3
HACTYITHUX YMOB:

- HACTaHHS/NMPOCTPOUYEHHS TEPMiHY 4YM CTPOKY BUKOHaHHS KiieHToM I'pomoBux 3000B’S3aHb 3a OAHHUM YU
oiunbie [TpaBounHamu 11010 ['poiioBux 30008’ s13aHb;

- HasBHICTbh 00CTaBHH, sIKi 32 OI[IHKOIO baHKy MOXXyTh CBITYHTH PO Te, 10 ['porioBi 30008’ 13aHHS HE Oy Th
BHUKOHaHi KitieHTOM y CTpOKH, 1110 BUIDIHBAIOTH 3 0jtHOTO ab0 Oinbiie [IpaBounHiB moo I'poroBux 30008’ 13aHb
Ta/ab0 HAsSBHICTH OOCTaBHWH, IO BH3HAYEHI MMiJCTaBoIO Jl0roBipHOTO criicaHHS B 3aKOHOJABCTBI Ta/abo B Oyb-
SIKHX JIOTOBOpaX, YKJaJeHuX Mi CTOpOHaMH.

JloroBipHe crivicaHHs 3IACHIOEThCSI baHkoM, Ha mificTaBi HajgaHoi (oopmiteHoi) baHKkoM iaTiKHOT iHCTPYKITii
moo neberyBaHHs PaxyHky/PaxyHKiB cmucaHHsS Ta He moTpeOye okpemoi (momatkoBoi) 3roau KiienTa Ha
BUKOHAHHS BaHKOM Takol miaTikHOT onepariii.

I[HimiroBanHs JloroBipHOTO CITUCAHHS € IPABOM, a He 000B’s13koM baHky 1 Moxe OyTu 31ilicHeHe Ha po3cy/ baHky
B MOBHOMY 00cs13i ['porroBux 3000B’s13aHb a00 iX 4acTUHI.

CropoHu 0e33acTepeXHO IMOTOMWIM 1 UUISIXOM mianucanHs KiieHToM Oyab-fKOTO JTOKYMEHTY 3TiJHO 3
CrannmaptHiMU GOpMaMU JIOKYMEHTIB JIJIs YKIIaJeHHs 9 3Mian JloroBopy mociyr KitieHT miaTBepaKye, mo:

- Kuienrt napas 3rony Ha 3ailicCHeHHS TATKHUX onepaniil 3 loroBipHoro ciucanus sik [1oB’ i3aHMX M1aTHKHUX
oreparliii, siki BHHUKarTh 3 [IpaBouniB moo ['pomroBux 30008’ s13aHb;

- bank mae mpaBo 3xilicauta (37ikicHioBaTH) JloroBipHe crmcaHHs Oylb-SIKYy KiJBKICTh pa3iB JI0 MOBHOTO
noranieHHs ['poioBuX 3000B’s3aHb YHPOMOBXK Jii BimnoBiaHux IIpaBounHiB o0 ['pomroBux 3000B’s3aHb
Ta/ab0 MpUITMHEHHS 3000B’s13aHb, 1110 BUHUKIN Ha miacTasi [IpaBounHiB mon0 I'pomosux 30008’ 13aHb;

- yMOBH TpOro IyHKTY [lpaBmi € 3romoro Ha 3nilicHenHs bankom [loB’s3aHMX TUIATDKHUX Omeparii 3
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JoroBipHoro crimcanns, ska HamaHa Kiieatom baHKOBI BiIITOBITHO 10 BUMOT 3aKOHOJIABCTBA OO HAJTaHHS
IJIATDHKHUX MOCIIYT B YKpaiHi.

1.1.3. V Bunaaxy, skumo npu 3aiicHeHHi [loroBipHoro cnmcanns Ha Paxynky/Paxynkax cnucanns KmieHra
3HAXOJIATHCS KOIITH Y BAIIOTI, BIIMIiHHIH BiJl BaJIOTH BUKOHaHHS [ 'poroBux 30008’ s13aHb, KilieHT Hajae mpaBo
banky cnmcarn 3 Paxynky/PaxyHKiB criicaHHS TPOIIOBI KOIITH/OAHKIBCHKI METAM Y CyMi, 1[0 HE MEPEBUIIYE
po3mipy I'pormoBrx 3000B’43aHb Ha JEHb TAKOTO CIIMCAHHS, SKa BH3HAYAETHCS 3 YPAXyBaHHIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skuii baHk BCTaHOBJIOE cCaMOCTiHO, BUXOJISTUH 3 OTIEPaLliid, SIKi 311HCHIOIOTHCS B 1€l ICHb Ha
Bamornomy pueky VYipainm (BPY), Ta BumHUTH yci HeoOXimHI TpaBOYMHH UISI  TOZAIBIION
KyTiBJi/mponaxy/oominy BamroTi Ha BPY 3a BctaHOBNeHHMM baHKOM KypcoMm, HalpaBJIeHHS TPOMIOBUX KOIITIB
OTPUMaHMX BiJ KYMiBJIi/poaaxy/oOMiHy BamoTh/0aHKiBCbKMX MeTaliB Ha BPY, na Bukonanus ['pomoBux
3000B’sI3aHb.

Kiient magae nmpaBo banky mpu 3xiticHeHHi JloroBipHOTO crimicaHHSI JOAATKOBO crimcaty 3 Paxynky/PaxyHkiB
CTIHCAHHS TPOIIOBI KOIITH/OaHKIBCBKI METalM B CyMi, HEOOXiJHIN Uil MOKPUTTS yCiX BHUTPAT, MOB’SI3aHUX 3
KYHIBIJICIO/POIakeM/00MIHOM BaJltOTH/OaHKIBChbKHX MeTaniB Ha BPY (cmiara xowmiciii Ta iHINMX IUIATEXIB,
nependadeHuX 3aKOHOIAaBCTBOM, YMOBaMHU 3AiiicHeHHs TopriB HAa BPY Ta Tapudammn).

MOXJIHBICTh KYMiBITI/TIPOJaKy/00MiHYy BaTFOTH/OaHKIBCHKUX METaJiB, M0 Nependadera numM myHKToM [IpaBw,
€ TpaBoM, a He 000B’sa3koM bankKy 1 mMoke OyTH 3ailicHeHa Ha po3cyd banky ans moramenns ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHHI.

1.1.4. TI'pomoBi 3000B’s3aHHS, a caMe: Kowmicii 3a HamaHi baHkom mociyrw, BigmosimHo 1o JloroBopiB
0aHKIBCHKHX TIOCIIYT, B T.4. KpEAUTHA 3200proBaHiCTh 32 KPEAUTHUMHU JOTOBOPAMH, MOKYTh OyTH CIUIA4eHi 3a
paxyHOK KpeIuTy, B TOpPSIKy [loroBipHOro crmmcaHHs, Ha TijacTaBi oGOpPMIICHHMX 3a IHILIATUBOK baHKy,
IIATDKHUX 1HCTPYKHid . KilieHT ymoBHOBaXKye Ta Oe3BIIKIMYHO Aopydae baHky iHimiroBaTH o(opMIeHHS
TUTATDKHUX THCTPYKILIH 1St 3A1HCHEHHSI, 32 paXyHOK KPEIHTY, IUIATexkiB mepeadoadeHux UM myHKToM [IpaBui.
1.1.5. Cnucani B mopsiaxky J[oroBipHOro crivcaHHs rpOIIOBI KOIITH/OaHKIBChKI METaId HAIPaBIIAIOThCS baHkoM
Ha BuKOHaHHA [ pomosux 30008’ s13aHp KirienTa nmepen bankom.

1.1.6. ®akTom yxmaneHHs JloroBopy mociyr KiieHT miaTBepmkye, mo HUM 0e33acTepekHO Ta Oe3BiAKINIHO
yIIOBHOBa)keHO baHK Ha 371ilicCHeHHS 3apaxyBaHHs (B3a€MO3aliKy) OyAb-SKUX 3yCTpIYHUX BUMOT baHKy, ski bank
Mae crocoBHO KirieHTa, TpOTH OyIb-sIKUX 3000B’si3aHb, SKI MiIATAIOTh BUKOHAHHIO BaHKOM Ha KOPHUCTH
KitienTa, Bkmouaroun 30008’ s13aHHS 3 ToBepHEHHS bankom xomtiB Kiienty 3 Oynp-skux PaxynkiB Kimienra.

1.2. PEI'YJIAPHI IVIATEXI

1.2.1. Perynspsi mumatexi (ABTOIUIaTEXi) 3MIHCHIOIOTHCS Ha TiIcTaBi po3nopspkeHHs KirieHTa Ha 371iiicHeHHS
cnucaHHa KomTiB 3 [loTouHoro paxyHky, nepeadoaueHoro y 3asBi-Jlorosopi Ta/abo JloroBopi 0aHKIBCHKOTO
Bknagy abo CTBOpeHOro 3a JOMOMOTOI0 (YHKIIOHAIBHHX MOXIUBOCTEH CHCTeMH OHJIalH-OaHKIHTY
«KPEJIOBAHK».

[Tix yac Bu3HAUeHHs yMOB 37iiicHeHHs bankom Perynsipaux rumatexiB KiieHT Mae MOXKITUBICTD BCTAHOBITIOBATH
¢ikcoBaHy cyMmy NepepaxyBaHb abo 3ajJaTH iHIIY cyMy (opMyJow (aJrOpuTMOM) Ta BCTAHOBIIOBATH TaKy
MePiOUYIHICTh PerynspHuX miaTexiB:

® I0/ICHHO;

® [IOTHXKHEBO;

® II[OMICSIYHO;

* II[OKBAPTAJIBHO;

e IIIOPIYHO.

1.2.2. Perynsapui mnatexi Kiienra BuUKoOHy10ThCSI BAHKOM BHKIIIOUHO B HalliOHAJIBbHIN BaOTI YKpaiHu.

1.2.3. bank He BuUKoHYye Perynsapaux mnatexiB KiieHTa, 110710 iepeka3y 3apo0iTHOI IJIaTH, CTUIATH TOAATKIB 1
300piB (00OB’SI3KOBHX TUIATEXKIB) 0 OIODKETIB Ta/ abo Jep)KaBHUX HUILOBHX (OHJIB, Ta OIJIATY KOMiCiHHOI
BUHaropogu baHky.

1.2.4. bank He Bukonye Perynsapni mnarexi Kiienta y HaCTynHMX BUNIaKax:

- HEJIOCTATHOCTI/BiJICYTHOCTI KomTiB Ha [loTouHOMYy paxyHky KiieHTa Juiss BUKOHAHHS PerynsipHOTo IuiaTexy
Ta/abo0 oruaTH KOMiciiHOT BUHaropoau banky;

- HaknaaeHHs apewTy Ha [lotounnii paxyHok KitieHTa 4 Ha KOIITH, 10 3HaX0AATHCS Ha IloTouHOMY paxyHKY
KnienTa BignoBigHo 10 3aKOHOJABCTBA;

- BHIIaJIKaX, BCTAaHOBJICHUX 3akoHO1aBCTBOM B cepi [IBK/DT Ta/abo BHYTpIIIHIX JOKyMEHTIB baHky 3
nuranb [IBK/®T;

- 3yNUWHEHHS BUIATKOBHX onepauii 3a [lorounnm paxyHkom KiieHTa BignoBigHO 10 BUMOT 3aKOHOJABCTBA;
- B IHIIMX BUIAJKaX 3riHO 3 3aKOHOJaBCTBOM Ta/abo0 [IpaBunamu.
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1.2.5. [l po3nopsmpKeHHs Ipo BiAKIMKAHHS IJIATKHOT IHCTPYKIIIT/3roau Ha 3M1HCHEHHS IJIaTKHOT onepartii
(TIOB’sI3aHUX TIATDKHKUX omepariiit), 3rigao 3 m. 1. 1.10-1.12 Po3aimy I [IpaBui. [ToganHs TaKOTO pO3MOPSIHKEHHS
MPUIMTUHSE BUKOHAHHSA PeryJsipHOro miarexy 3 HacTymHOTo BaHKIBCHKOTO IHS 3a JAHEM OTpuMaHHs bankom
TAKOTO PO3MOPSIKECHHS.

1.2.6. Buxonannsa bankom Perymsapanx mnatexiB KiieHTa MpUNUHAETHCS Y BUIAIKY:

- 3akpurts [loTogHOTO paxyHKYy, 3 SIKOTO 3AifCHIOBAINCS PerymspHi marexi;

- 32 PO3NOPSIKEHHAM NPO BIAKIMKAHHS TUIATLKHOI 1HCTPYKLIi/3rou Ha 3MiHCHEHHs IUIaTKHOI omeparii
(OB’ sI3aHUX IIIATDKHUX OTepariii), moganuM 3rigao 3 1. 1. 1.10-1.12 Pozniny I [Ipasw;;

- mpunmHeHHs nii 3asBu-JloroBopy Ta/abo oroBopy OaHKiBCchKOTO Bkiamy, skuMm mepemOadeHHi
Perynsapuuii nnatix;

- TIOBEepHEHHS IIaTeXy Bix OaHKy OTpMMyBaua, MPH 3MiHI PEKBI3UTIB OTPUMYBa4a YW 3aKPUTTA PaXxyHKY
OTpUMyBaya, BKa3zaHHI KilieHTOM HEBIpHHX PEKBI3UTIB OTPUMyBayda KOIITIiB TOIIIO;

- iHiNiOBaHHA BiIMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.

- iHmIUX BUMajJKax nependadyeHnx 3aKoHOAaBcTBOM Ta/abo IlpaBunamu.

1.2.7. Sxmo Kmientom 00yMOBI€HO ofHOYacHe BHKOHAHHA baHKOM AEKiNbKOX PerymapHux miaTexiB 1mo
onHoMy 1 ToMy X [lorounomy paxysky Kiienra, Taki PerymsapHi miaTexi BUKOHYIOTBCS BUXOJSYH 3 YEPTOBOCTI
JIaT HaJaHHA 10 baHKy BiANMOBIAHUX pO3NOPSDKEHb HA 3IMCHEHHS CHHCAHHA  KOIUTIB, MOYMHAIOYH 3
HaiinaBHiWoi naty, npu oMy baHk BukoHye PeryssipHi maTexi Iono sSKMX PO3MOPSHKEHHS Ha 31iHCHEHHS
cnucanaa nepenane Kimientom y Burmsagi EJl 3 Bukopucranusm CucTeMH, JWINE TICAsS BHKOHAHHS YCix
Perynsapuux miatexis opopmiieHnx 6e3 Bukoprctanas CucTeMu.

1.2.8. VY pasi HemocraTHOCTI KOmTiB Ha [loTouHOMY paxyHKy Ui BUKOHaHHsS PeryisipHoOro Iatexy B
MMOBHOMY 00cCs131 1 ortatu komicii baHky 3a 3milficHeHHs naHoi oneparlii, baHk He Hece )KOAHO1 BiANOBIJAIIBHOCTI
3a MOPYUICHHS! CTPOKIB (TEpMiHIB) CHHMCaHHS CyM TPOIIOBHX KOWTIB 3 [l0TOYHOro paxyHKy Ha BUKOHAaHHS
PerynspHoro marexy.

1.2.9. Cnucanns xomTiB 3 [loTounnx paxynkiB KiieHTa Ha KOPHCTH TPETiX 0Ci0 MOXKe 3MiliCHIOBAaTUCS (KpiM
CIHMCaHHA MIPHU BUKOHAHHI PerynspHUX miuaTtexiB) TakoxX i B iIHIIMX BUNAIKaxX, Bu3HaueHUX [IpaBrmamu.

1.3. IPUMYCOBE CIITMCAHHS KOLITIB 3 PAXYHKIB KJIIEHTA

1.3.1. bank 3piiicHIOE TpuUMycoBe crucaHHs KomTiB 3 PaxynkiB KiieHta y Bumaakax Ta B TOPSIKY
nepen06aueHOMY 3aKOHOAaBCTBOM.
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PO3ALJI IV. IHIII YMOBH

1.1. O6cnyroByBanHst KiieHTa 37iMCHIOETBCA 3rigHO 3 yMoBaMH BiAmoBigHux JloroBopiB, mux IIpaBum Ta
Tapudamu.

1.2. baak mae mpaBo B Oyap-sKMH 9Yac BHOCHTH 3MiHH 10 BiamoBigHoro [oroBopy/Tapuis, 3miHIOIOUH
[Ipasuna/Tapudu, moBigommsiroun npo 1e Kiierra odinifHuM OomyOniKyBaHHSM TEKCTy Takux 3MmiH/Tapudis
(noBoi penakiii [TpaBun/Tapudis) na Caiiti banky Ta oro po3miiieHHs Ha 3arajJbHOJOCTYHUX it KitieHTiB
MICIISIX B MPUMIIIEHH] OnepaIiiiHoro 3amy mo oocayroByBaHHIO ¢izngamx ocid banky He mi3HimIe HiX 3a 2 (1Ba)
KaneHaapHi qHi (kpiM BUMankiB, nependadenux m. 1.3 Pozainy IV mux [lpaBuin) no HaOpaHHA YMHHOCTI MU
3MiHaMH, a MiJ 4Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJEHOTO Yy 3B’s3KY 3 BiiCbKOBOIO arpecieto Pocikichroi
Oenepanii npotn YkpaiHu, He Mi3HimE HiXK 3a 1 (0aUH) KaJIGHAApHUM JEeHb 0 HAOpaHHS YMHHOCTI IIUMHU
3MiHaMH.

1.3. donatkoBo no po3MimieHnHs Ha Caiiti banky 3MiH g0 BinnmosigHoro JoroBopy npo BiAKpUTTS OaHKiBCHKOTO
paxynky/IlpaBun ta/abo Tapudis (B 4acTHHi, 110 € CKIaJOBUMH BKa3aHUX y [[bOMY MyHKTI [IpaBun morosopy)
bank moBigomise KiienTa mpo BiamoBinHi 3MiHu B Tapudax, KOMICIHHMX BHHAropoaax Ta iHIIHUX 300pax, Io
mijuiaraioTs criati Kimentom 3a obcmyroByBanHs Paxynky Ta/abo Ilmatikaoro inctpymenty (BIIK), a Takox
mpo 3MiHy po3mipy BuHaropoau Kimienty bankom 3a kopuctyBanHs Kiientom Paxynkom Tta/abo ITnatixkHuM
THCTpyMeHTOM - He mi3Hime 30 (TpUAIITH) KaJeHIapHHUX JHIB 10 JaTH TaKO1 3MiHU OJTHUM i3 HACTYITHHUX CIIOCO0IB
Ha BuOip banky:

1.3.1. HampaBJIeHHs TOIITOBOrO MOBiAOMIICHHS (JiucTa) Ha anpecy KiieHra;

1.3.2. HanpaBneHHs eneKTpoHHOro jHcTa Ha E-mail Kitienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu KiieHtom);

1.3.4. nanparieHHss SMS-OBiToMJICHHSIM 200 MOBIJOMJICHHSM 3a JTOIIOMOror0 MeceHmkepiB Ha DiHaHCOBMIA
Homep Tenedony Kiienra;

1.3.5. gepe3 bankomaru abo IITKC banky mifg gac 3aiiicHeHHs KitieHTOM TUTaTiHOI oriepaiii 3 BAKOPUCTAHHSIM
BIIK;

1.3.6. Ha 3aranpHOmOCTYNHUX s KITieHTiB MiclsiX B MPHUMIILIEHHI ONEPaIifHOTO 3aIy M0 00CIyroBYBaHHIO
¢iznynanx oci6 banky.

1.4. Mowmenr 3paificHeHHs omyOuikyBaHHs Ha Caiiti banky a6o #ioro po3mimeHHs Ha 3aralbHONOCTYITHUX IS
KiieHnTiB Miclsx B HPUMIIICHHI ONEPAliiHOrO 3ajly IO O00CIyroByBaHHIO (i3uyHux oci0 banky abo jnara
BimmpapiieHHss bankoM moBigomieHHs, nepexdadenoro m.a. 1.3.1-1.3.5. m. 1.3. Posminy IV mux IlpaBun
BBKAETHCSI MOMEHTOM O3HaioMiieHHs KitienTa 3 Tekctom Takux 3min/Tapudamu. Kpim Toro, bank 3anmrae 3a
co0OI0 TpaBO 3acTOCyBaTH IHIN crmocoOu o3HaomisieHHS KitieHTa 31 3MiHaM#, BHECEHMMH [0 IIHX
[paBun/Tapudis.

1.5. V Bunazgkax, nepenbadenux 1. 1.3. Po3mimy IV uux Ilpasun Kiient mae npaso posipsatu Jlorosip npo
BIIKpUTTS OAHKIBCHKOI'O PaxyHKY 1O JaTu, 3 SIKOI 3aCTOCOBYBaTMMYThes 3a3HaueHi B 1. 1.3. Po3mimy IV nmx
[IpaBun 3miHu, 6e3 Oynb-sKOi TUIATH 3a po3ipBaHHs J(OroBOpY BIAKPHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH
MOBHOTO TIOTAIlIeHHs1 3a00proBaHOCTI 3a BiAmoBiAHUM JloroBopoM Ta HarpaBieHHs KiieHTOM NHCEMOBOTO
MOBIIOMJIGHHS TIPO po3ipBaHHA BinmoBimHoro JloroBopy He mi3Hime Hix 3a 10 (mecaTb) AHIB 10 MOMEHTY
HaOpaHHs YMHHOCTI 3a3HavueHuM Yy 11. 1.3. Pozainy IV nux [IpaBun 3min. Y pa3i HeoTpuMaHHs a00 HECBOEYACHOTO
oTpuMaHHs baHkKOM TOBiJIOMJIEHHSI PO po3ipBaHHs BigmoBigHOro JloroBopy, KiieHT BBaXKaeThes TaKuMM, IO
TTOTO/IMBCA Ha 3MiHH, 3a3HaueHi B 11. 1.3. Pozminy IV mux IlpaBu.

1.6. Sxmio inmmi nonoxenns nux [IpaBun nependavaroTh BiqMiHAMIA Bix HaBeneHoro B [Iynkri 1.2-1.5. miei ['maBu
[IpaBun mopsiioKk BHECEHHsI 3MiH J0 OKpeMHX 4YacTHH/MyHKTIB [lpaBun/Tapudip um iHmmi mopsiiok Ta/abo
CTpoKH noBitomiteHHs1 KitieHTa po BHECEHHS TAKUX 3MiH TO TaKi 3MiHM BBaXKaIOTHCS MIPIOPUTETHUMH BiJTHOCHO
OKpPEMO OITMCAHUX CUTYallill Ta YacTUH/TMYHKTiB IIpaBui.

1.7. KiienT 3000B’s3yeTbest peryiisipHo BifBimyBaru Caiit banky 3a 3a3HaueHoro B nux [IpaBuiiax eleKTpOHHOO
aJPECcOI0 3 METOK 03HAHOMJICHHS 3 HaBEJICHO TaM 1H(OopMalIi€ro.

1.8. Kimient moromxkyetscs, mo bank mae mpaBo 0e3 okpemoi 3roam KiieHTa, ajge 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, y OyJIb-SIKHI Yac Ta BUKJIFOYHO HAa BIACHUU pO3CY/ BIJCTYNUTH OY/b-SKi CBOI BHMOTH 32
Joroeopom Ta 1umu [IpaBunamu Tpetim ocodam abo 3aiicHuTH 3amMiny CTOpoHM Ha OyIb-sKY 1HIIY 0CO0Y.

1.9. KuienT He Mae npaBo 0e3 okpemoi 3roau banky BiacTynutu Oyab-ski cBoi BuMmoru 3a IlpaBuiamu Tpetim
ocobawm abo 3aiiicHioBatH 3aMiny (Kiienrta) Ha i1y ocoOy.

1.10. Kuient (depxxatens BIIK) Hagae cBoto 3roqy Ha oTpuMaHHs Bij baHky moBijgomiieHb iH(poOpMaliiifHoro
Ta/ab0 PEeKIaMHOT0 XapakTepy OJHUM a00 JAEKUTbKOMa 3 HACTYITHUX CIIOCO0iB (Ha po3cyl baHKy, SIKIIO iHIIE He
BCTaHOBJIEHO MU [IpaBunamu:
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1.10.1. muceMoBo (ocodrcTo abo 3acobaMu MOIITOBOIO 3B 53Ky Ha ajapecy KitieHTa, BKa3aHy y BiAIOBIIHOMY
Honatky no 3asBu-Jlororopy);

1.10.2. Tenedonom na PinancoBuid HoMep Tenedony Kiienra (Bkazanmii y BimnoBigHomy Jomatky no 3asBu-
JoroBopy) Ta/a6o inmmii Homep Tenedony Kiienra indopmartis momo skoro Mictutbest B BI1JL;

1.10.3. SMS-noBinomnerasm/PUSH-moBinoMmienns abo moBimoMIIeHHSIM 3acobaMu MeceHKepiB (y pasi ix
BukopuctanHs Kiiearom) Ha ®@inancoBuit Homep tenedony KimieHTta (Bkazanuii y BimnmosimHomy Jlomatky 1o
3asBu-JloroBopy) Ta/abo iHmuit Homep Tenedpony Kiienra indopmaris moo sikoro mictutses B BIT/;

1.10.4. uyepe3 bankomarn abo IITKC bamky mig uac 3mifichenHs KiieHTom TmumaTikHOI omeparmii 3
pukopucranasm BIIK;
1.10.5. 3acobamu Cuctemu (y pasi Bukopuctanas Cucremu KimieHTom).

1.11. Sxmio inmre npsaMo He nepeadadeHo 3aKOHOJaBCTBOM, TO BCi criopH Ta/abo po30iKHOCTI/BUMOTH/TIpeTeH3i1,
10 BUHUKAIOTH 3 1ux [IpaBmir//JoroBopy Ta/abo y 3B’53Ky 3 HUM, 200 B 3B’SI3KY 3 HOrO yMOBaMH, y TOMY YHCIi
CTOCOBHO iX BUKOHaHHS, HOPYILIEHHS, IPUIIMHEHHS Ta/ab0 HEAIMCHOCTI, MiIATal0Th OCTATOYHOMY BHUPIILICHHIO
y CYZOBOMY MOPSIKY BiJIOBIIHO 10 3aKOHOAABCTBA 32 MICIIE3HAXOMKECHHSM CTPYKTYpHOTO Miapo3ainy baHky,
MIPAIiBHUKH SIKOTO YKJIaau JloroBip Ta B SIKOMY BiH BUKOHY€ETHCSI.

1.12. CtopoHn He HECYTh BIIOBIJATHHOCTI 3a HEBUKOHAHHS a00 HEHalle)KHE BHKOHAHHS 3000B’s3aHb 3a
BiANOBiAHUM J[0rOBOPOM MOCIYT, SKIO Le BUKJINKAHO Ai€t0 00CTaBHH HemepeOopHoi cuin, mpo siki CTOpoHH B
MOMEHT yKJIaJeHHs JJoroBopy mocayr He MOTJIM 3HATH Ta HE MOTIIU iX nependoaduTh (hopc-MakOpHi 0OCTaBUHH
a00 00CTaBHHH HEMEPEOOPHOT CHITH).

1.12.1. ®opc-maxopHUMH OOcTaBUHAMU (0OCTaBHHAME HENepeOOpHOI CHIIM) € Ha/J3BHYaliHi Ta HEBIIBOPOTHI
00CTaBHHU, 110 00’€KTUBHO YHEMOKJIHMBIIOIOTH BUKOHAHHs 3000B’s3aHb, NependaueHux ymoBamu JloroBopy
MOCITyT, 00OB’S3KIB 3TiMHO i3 3aKOHOMABCTBOM, a caMe: 3arpo3a BiifHH, 30poHHUI KOH(IIKT abo cepiio3Ha
MOTPO3a TAaKOTO KOH(MJIIKTY, BKIIIOUAIOYM aje He 0OMEKYIOYHCh BOPOKMMHU aTakaMH, OJIOKagaMu, BiliCbKOBUM
embapro, il iHO3eMHOT'0 BOpOTa, 3arajbHa BiiichkoBa MOO1Ii3allisl, BIHCHKOBI [Iii, OTOJIONIEHA Ta HEOTOJIOIICHA
BiifHa, [Tii CyCHIIEHOTO BOpOTa, 30ypeHHs, akTH TePOPHU3MY, TUBEPCii, mpaTrcTBa, 0e31aau, BTOpTHeHHS, OJI0Kaa,
PEBOJIIOLIS, 3aKOJIOT, MOBCTaHHS, MAacOBl 3aBOPYIUIEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHH, KapaHTUHY,
BcranoBieHoro KaOinerom MinictpiB VYkpainu, ekcopompiaiis, NPUMYCOBE BIJIYYCHHS, 3aXOTUICHHS
MIIPUEMCTB, PEKBI3UIIisl, TPOMaJIChKa JEMOHCTpaIllis, OJloKana, CTpaiik, aBapis, MPOTUIPABHI Jii TpeTiX ocio,
MoKeXa, BUOYX, TPHUBaJi mepepBd B poOOTI TPaHCIIOPTY, pEriiaMeHTOBaHI YMOBAMH BiJIMOBIMHUX pillleHb Ta
aKTaMH JIep)KaBHUX OpraHiB BIAJH, 3aKpUTTS MOPCHKUX TMPOTOK, emOapro, 3abopoHa (0OMEXeHH:)
EKCIOPTY/IMITOPTY TOLIO, @ TAKOXK BUKIMKAHI BUHATKOBHMH MOTOJHUMH YMOBAMH i CTUXIHHUM JTUXOM, a came:
emiieMist, CHIIbHUN IITOPM, IIUKIIOH, yparaH, TOpHaIo, OypeBiii, TOBiHb, HATPOMAJKEHHS CHITY, OXKeIlelb, TPa/l,
3aMOpO3KH, 3aMEP3aHHs MOPs, IPOTOK, [TOPTiB, IEPEBAJIiB, 3eMIIETPYC, OIMCKAaBKa, OXKeKa, IOCyXa, MPOCiAaHHs
1 3CYB IPYHTY, 1HIII CTUXiHHI JIKXa TOMIO.

1.12.2. HanexxHUM MiITBEP/PKCHHAM OOCTaBHH HerepeOOpHOi CHIIM € BINMOBIAHUNA JOKYMeHT Toproso-
MPOMHCIIOBOI Manatu YKpaiHu abo BiAMNOBIIHUX periOHAILHUX TOPTOBO-IIPOMUCIIOBHX HanaT (HOro 3acBigueHa
KOTIist).

1.12.3. Hacranus oOctaBuHM HemepeOOpHOI cwin Imijg 4vac mnopyiieHHs CTOpOHOI CBOiX OOOB'SI3KIB 3a
BianoBigHUM JloroBopom nociyr mno3oasise Taky CTOpOHY IpaBa MOCHIIATHCS Ha 10 00CTaBUHY HerepeOopHoi
CWJIY SIK Ha T1JICTaBy 3BUIBHEHHS BiJ BIITOBIaIbHOCTI.

1.12.4. CropoHa, SKifi CTajJo BiJOMO NP0 HACTaHHS YW 3arpo3y HACTaHHsS OOCTaBUH HENEpeOOpPHOI CHIIH,
HETaiHo, asie B 0yIb-IKOMY BUIIAJIKY HE Mi3HillIe HACTYITHOr0 pob0doro 1Hs, HOBiAoMIIsE po HUX iHITy CTOpOHY
YCHO (32 AOMOMOTrOI0 Tele(oHy) Ta MUCHMOBO (IUISIXOM TEpPeJaHHS BiIIOBITHOTO TOBITOMIIEHHS (hakcoM,
Kyp’€poM, 3acobamu eJIeKTPOHHOT IOIITH, 3acobamu CHUCTEMH).

1.12.5. V Bumaaky HemorpumaHHi CrtopoHoro monokeHHs 1. 1.12.4. miei I'maBu IlpaBun, taka Ctopona
11030aBIII€THCS MTPaBa MOCUIATHCH HAa HAABHICTH OOCTaBHH HENlEpeOOPHOI Chilu.

1.12.6. Ilix gac naii obcraBMH HemnepeOOpPHOI CHIM BHUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM TOCIYT MOXKeE
MPU3YIHHSATHCH (YaCTKOBO a00 B MOBHOMY 00CsI31).

1.12.7. HeBukoHaHHs a00 HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb 32 JloroBopoM mmociyr ojHie 3 CTOpiH y 3B’ 3Ky
3 Jli€ro 00CTaBUH HerepeOOpHOI CHJIM HE CHPUYMHSE 3acTOCYBaHHS 10 Hel SKUX He Oylb 3aXojiB
BIJITOBIAIBHOCTI.

1.12.8. O0OOB’A30K HOBENECHHS HEMOXKJIMBOCTI BHKOHAHHSA 3000B’s3aHh a00 HEHAJIIEKHOTO BHKOHAHHS 3a
JloroBopoM mociyr y 3B’13Ky 3 Jli€fo 00CTaBUH HenepeOOpHOi criln MoKiIagaeTsest Ha CTOPOHY, KA IOCHIIA€THCS
Ha HUX B SIKOCTi OOTPYHTYBaHHS CBOiX BUMOT 200 3arepeyueHb.

1.12.9. O6cTaBuHM HerepeOOPHOT CHITM aBTOMATUYHO MPOOBXKYIOTh CTPOK BUKOHAHHS 3000B’s13aHb Ha Mepioj
1x mil Ta JiKBigalii HACIiaKIB.
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1.12.10. Axmo oGcTaBUHM HENepeOOPHOI CHITM TPHUBAIOTH MOHAM J1Ba MicsIli, TO CTOPOHH MOXYTh NMPUHHSATH
pileHHs TPO 3MiHYy CTPOKiB (TEpPMiHIB) BUKOHAHHS YMOB BimmoBimHOro JloroBopy mocmyr abo mpo #oro
MPUITUHEHHS, PO 10 YKIIAIAETHCS BiAMOBITHHIA TPABOYHH.

1.13. Micuem yxnagenHs: JloroBopy € Micue3HaxoUKEHHS! CTPYKTYpHOro minposainy baHky, no sikoro KiieHT
momaB JokyMeHTH. Miciiem ykianeHHs J[loroBopy B eleKTpoHHIM ¢opMi € ampeca 3apeecTpOBAHOTO
MICIISI3HaXO/DKeHHS baHKy, AKIIo iHIIe Micie ykinaaeHas [JJoropopy He BKka3zaHo y camomy JloroBopi.

1.14. TlpaBuna, [loroBopu Ta 3MiHM [0 HUX, a TaKOX YCi iHIII JOKyMEHTH, IO CTOCYIOThCs JloroBopy,
BUKJIa1al0Thess CTOpOHAMHU YKPATHCEKOIO MOBOIO.

1.15. Croponwu, nuisixoMm minnucanas JoroBopy, miaTBepmKyoTh, mo anpecu CtopiH, BKa3aHi B JloroBopi, €
agpecaMu (paKTUUHOTO iX MPOKUBAHHA (MicLE3HAXOHKEHHS).

1.16. Ilpotsrom cTpoky aii npaBoBigHOCHH KitieHT 3000B’s3yeThecst HanaBaTH baHKy He mi3Hilue, HiX depes 5
(T’ aTh) 0aHKIBCHKUIX JTHIB, 3 MOMEHTY OTPHUMAaHHS BiMOBiAHOT BUMOTH Bif baHKy, yci HEOOXiIHI JOKYMEHTH AJIs
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopom.

1.17. KiieHT 3000B’s3aHuii oBioMisTH baHk mpo Bci 3MiHU TaHUX, 3a3HAYCHUX B AHKETI — 3asiBi Ta 1HIINX
JOKYMEHTax, IO MoAaBaiich M0 baHKy y 3B’A3Ky i3 yKJIaIeHHSM Ta /a00 BUKOHaHHAM yMoB JloroBopy He
Mi3HiIe, HiX 3a 5 (11’ATh) 0aHKIBCHKHX /IHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

1.18. Hlnsaxom minnmucanus Jorosopy Ta mpueananus ao Ilpasun, KimieHT miaTBepaxye, mo o3HAHOMHBCS 3
My [IpaBuiiamu, yMoBaM# HaJlaHHS TTOCTYT, Aitounmu Tapudamu.

1.19. V¥V Bumanky, skmo TepMiH BHKOHaHHS KirieHTOM 3000B’s3aHb mependaueHnx B JloroBopi mpumamae Ha
BUXIJHHI a00 CBSITKOBHIA JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEpIIUi poOOYUil JIeHb, KU CIiaye 3a
BUX1THUM a00 CBATKOBUM JHEM, O€3 T0JATKOBOI IUIATH 3a Il JHi.

1.20. JoroBip mnommproeThcsi Ha KokHY CTOpOHY, iX MpaBOHACTYITHHKIB/CIIAJKOEMINIB Ta OCi0, SKHM
MePealoThCs MpaBa Ta 000B’s13ku 3a [JoroBopoM, € 000B’SI3KOBUMH ISl BCIX TIEPETiUEHUX 0Ci0 Ta PEryIOEThCS
1 TIIyMa4uThCs BIJMOBITHO 0 3aKOHO/IaBCTBA.

1.21. Ilim wac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxmamm KiieHTa Ta/ab0 3ayMIIok BIacHUX KOIITIB Ha
Paxynkax Kiienrta bank, BukoHyr04# (D)yHKIIIO TOAATKOBOTO areHTa, YTPUMYE MTOIATKU Ta 000B’I3KOBI TLTATEXK1
Ta IepepaxoBye ix 10 OI0HKETy B po3Mipi Ta OPSIIKY, BU3HAUCHOMY 3aKOHOAAaBCTBOM.
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