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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHATTA Ta BU3HAUEHHS, 110 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHSA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBui Ta/abo momarkax o0 TaKUX JIOTOBOpiB Ta/abo momatkax jgo [lpasw,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBiaHO 10 [IpaBwi, Ta/abo nogatkax mo Ilpasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro obOnamHanHs Kiierra-dizuanoi ocobu mianmpuemisi (MoOiTbHOTO TPHCTPOIO) B
TEJeKOMYHIKAIIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢izndHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTaHHBOTO, HEOOXIJHE IJIs IMOYaTKy Mpoueaypu BimHOBICHHS OcoOHCTOro
pob6oYoro Kiroya.
ABTeHTH(iKanmia — mponenypa inentudikanii KopucryBaya Cucremun/CucremMu OHIaiH-
6ankinry «KPEJIOBAHK» 3aco6amu Cuctemu / Cucremu onnaiin-6ankinry « KPEJIOBAHK»
HUIIXOM TiepeBipku noctoBipHocTi Jlorina, mapons tomo. ABreHTH(ikamis KopucryBaya
BUKOHY€TbCS I HagaHHa jgoctyny npo Cucremu / CucremMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
ABtopmu3aunis B Cucremi — mnpoueaypa MiATBEpIKEHHS Bu3HaueHuX i Kirlenra
(KopucryBaua) B Cucremi, sika B 1onoBHeHHs 10 ABTeHTUikawii (JIorin, mapons) nependadae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopazooro koay (JIBodakropna aBTopuzariis).
ABtopu3anis mo BIIK - oTpumaHHS [103BOJy BIiAMOBIIHOTO YyYacHMKa MiKXHApOIHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepalii 3 Bukopuctanusm BIIK.
Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BMIi JTIMIT Ha 3/iiICHEHHS omeparliif 3a 10IMOMOrok
BIIK, BcranoBnenuit bankom npu odpopmiienni bIIK.
Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».
BankiBcbka mocjyra — nociyra, 1mo HagaeTbest bBankom BiamoBigHo 10 JloroBopy mociyr.
Bankomar — mnporpaMHO-TEXHIUYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEprKaTellto
€JIIEKTpOHHOrO  TuiaTixkHOro 3acoly (epxkarens kopnopatuBHoi BIIK) 3nificHuti
caMo00CITyrOBYBaHHS 32 OMepallisiMUi Oep>KaHHS KOILTIB y TOTIBKOBiH (popMi, BHECEHHS X 115
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, oJiepKaHHs 1H(OopMallii 11010 CTaHy paxyHKIB, a TAKOXK
BUKOHATH 1HIII oreparii 3riIHO 3 (PyHKIIOHATbHUMH MOXKJIMBOCTSIMH LIbOT'O KOMIUIEKCY.
baoxyBanns BIIK - 3wmina crarycy BIIK, sika yHeMoXJIuBIIO€ 3[I1HCHEHHS omepaiiil 3
BukopuctanHaM wiei BIIK 3 mposenennsm Apropu3zanii no BIIK. Brnoxysanus BIIK ne
nepelKkopkae 3aiiicHenHIo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3saii no BIIK. brokyBanHs Moxe OyTH nmocTiitHUM a00 TUMYacoBUM. Y BUIAJKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblioMy € HEMOXJIUBUM. Y BHUIAJKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepikaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
buokyBanusi komtiB — TuMuacoBe 3MmeHuleHHs Jlimity Butpar BIIK na KopnopaTtusHiii
0aHKIBCBHKIM MUIATDKHIA KapTIil Ha cyMmy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HadeHUX Tapudamu. brokyBaHHS KOWITIB 3AIHCHIOETbCS 10 MOMEHTY (aKTHUHOTO
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cnrcanHs KowTiB 3 [lotounoro paxynky 3 BIIK. Ilin 3a0i1okoBaHMMHK KOIITaMH AJIS IUIeH
[IpaBun cmig po3ymitu cymy komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3miiicHEHO
bnokyBanns komriB. 3abiokoBaHi komrtu 3a omepauismu 3 BIIK, ski (omeparii) Oymu
npoBeacHi g0 bnokyBanus BIIK, mimisrarote 000B’si3koBoMy crmcaHHio 3 [loTodHOTO
paxynky 3 BIIK i micns brnokyBanns BIIK.

BII/] — 6a3u mepcoHaJIbHUX JaHHMX: «ABTOMaTH30BaHa OaHKIBChbKa cucTema «b2» baHky;
ABtomaTu3oBaHa OaHKiBchKa cucteMa «Jet B2» banky; mporpamae 3abe3neueHns Smart Vista
(Bnacuwmii [Iponiecunrosuii Llentp) banky; nporpamue 3abe3nederns «VSOFT» banky Ta iHmmi
MIPOTPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min yac Hananus Kiienram
0aHKIBCHKHX MOCIYT BiAMOBIAHO 110 mux [IpaBmit.

BanoTHuii punok Ykpainu ado BPY - nie cykynHicTh BiTHOCHH y cepi TOPTiBii BAIIOTHUMH
IHHOCTSAMHM B YKpaiHi:

- MiX cy0’€KTaMy BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH PUHKY Ta iX KJIi€eHTaMu (YKII0YaroYu OaHKHU-HEPEe3UACHTH );

- Mix cy6’extamu punky i HBY, a takox mixk HBY 1 iforo kimieHTamu.

Bepudikanis Kiienta - 3axogu, 1m0 BXHBalOThCSd baHKOM 3 METOH IEpeBIpKH
(MATBEpIKEHHS) HAJCKHOCTI BIAMOBITHIA 0c00i oTpuMaHMX baHKOM iIeHTHU(IKAMIMHUX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAlTh 3MOTYy BCTAaHOBUTU KIHLEBHUX
OcHedimiapHUX BIIACHUKIB UM 1X BIIICYTHICTD.

Bunucka — ingopmarris y nanepoiii a0o eleKTpoHHiii ¢popmi, 110 HagaeTbes bankom Kiienty,
y siKiii BimoOpaskeHo ctan Paxynky Kiienrta Ta/abo mpoBeieHi 1o HboMy orepartii.

Bunucka no BIIK - ingopmaris y maneposiit abo enekTpoHHiii ¢popmMi, 1110 HagaeTbesa bankom
Knienty, y skiii BigoOpaxeno 3nificHeni omepanii mo BIIK, odopmneniii no Ilorounoro
paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXaX sIKOI MOXYTb 3[1HCHIOBATUCS IUIaTeXl IO
[Torounomy paxynky 3 BIIK 3a gomomororo nanoi BIIK (HeBukopucrany wactuny Jlimity
Butpat Ha BIIK).

Binkpurnii ka4 — napamerp kpunrtorpadiuHoro anroputmy nepesipku EIl, noctynuuit
banky.

Brpara ®inancoBoro HoMepa Tese)OHY — HEMOXJIINBICTD 3/1iicHeHHs KilleHTOM KOHTpOIII0
3a MOOUIBHUM NPHUCTPOEM, Y TOMY YHCII, ajleé HE BUKIIOYHO, BHACIHIJOK Jiil TpeTix ocib, y
TOMY YHCJIl BHACIIAOK HENPaBOMIPHOIO 3aBOJIOAIHHS/KOPUCTYBaHHS TpPETHOIO 0CO00I0
MoOinpHUM  TpUCTpOeM, HemdanocTi camoro KiieHTa, TNPUNUHEHHS ONEPaTOpoOM
TeJeKOMYHIKalliil HaJJaHHs MOCIyTr MOOUIbHOTO 3B 513Ky KitieHTy To1to.

I'enepania (Ileperenepanisa) OcoducToro po6o40oro KJIW4Ya — MpoLec CTBOPEHHS HOBOTO
Ocobuctoro po6ouoro kmtoua EIN ITinnucysaua.

[eGeToBo — kpeauTHa cxema odcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nependauvae 3aiicHeHHs Kmientom (epkarenem) miaTiKHUX ONepaiiil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCs Ha Horo IloTouHOMY paxyHKy, a B pasi ix
HEJ0CTaTHOCTI a0 BIJCYTHOCTI - 32 paXyHOK HaJaHoro bankoM Kpeaury.

lebeToBa cxema o6cayrosyBanusi Ilorounoro paxynky 3 BIIK — cxema, sika nepen0audae
3niicnenHs Kiienrom ([epxateneM) muaTikHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIMILIKY KOIITIB, sIKi 001iKOBYIOThCS Ha ioro Ilorounomy paxynky 3 BIIK.

Jep:xkatenn kopnopaTuBHoi BITK a6o [dep:karenn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuyHa koHBepTauis abo Dynamic currency conversion - mMeroj oIuiaTd TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKUU mependayae MOXIIMBICT BUOOPY B TOUILII 3/1MCHEHHS omepartii
BHJIy BaJIFOTH, BIMIHHOI BiJI BJIIOTH KpaiHMW 31MCHEHHS oOleparlii, /yis OIUiaTh TOBapiB i
MOCITYT/3HATTS TOTiBKH.

Jo0oBuii Jimit — Bu3HaueHa Tapudamu banky KuIbKicTh onepariil Ta/abo cyma omnepaniii 3
BukopuctanuaM BIIK npotsirom no0wu, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DiHAHCOBUX
BTpaT 4epe3 HecaHKIioHoBaHe BukopuctanHs BITK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJI00, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIHM MPaKTHUIIl Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), PU3HAYEHHSM BAIIOTHOI Omepariii;

- KOXHA BAJIOTHA OIeEpamis 3AIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDK po3Mmip (B
eKBiBaJieHTI 3a OQIMIHHUM KypcoM TpHBHI 1O 1HO3EMHHUX BaJIOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiranHs Ta NPOTHIAIIO Jerajizailii (BiIMHBaHHIO) TOXOIIB, OACpP)KaHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3aumeHss’” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI orepaii 3A1iCHIOIOTHCS He MEHIIIE, HIXK TPU Pa3H Ha KaJICHIapHUHN THXKIIEHb Ta/abo
JIeCSITh pa3iB HA KaJleHAAPHUHN MICSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHU Mics1lb — BOCBMHKPATHUN po3Mip (B €KBiBaJIIEHTI 32 OQIIIHHUM KypCOM
TPYBHI JI0 1HO3EMHHMX BAaJIOT, yCTaHOBJICHMM HamioHanpbHHM OaHKOM Ha Jary 3JiHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEP)KAaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3uuieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChkHX mociyr
Ha yMoBax, Bu3HaueHux B I[IpaBunax, Tapudax, a Takox B mianucannx bankom i Kientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BIIK - BIIK, oo Bunmaetscs Kimienty abo YmoBHOBaXkeHii 0c001 JTOAATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexkrponnuii noxyment abo EJI - noxymeHnrt, iHpopmallito B IKOMY [MOJaHO B €E€KTPOHHIN
¢dopmi, 110 BKJItOYaE HEOOXiHI PEeKBI3UTH. ENEeKTpoOHHUN NTOKYMEHT Mo)ke OyTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPeHO y BidyalbHy (opmy moaanHd. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MO€ 31HCHIOBATHCS 13 BUKOpUCTaHHSIM CHcTeMu,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi TOKYMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PAaXyHKOBI omeparii.

Enexrponnuii minnuc a6o EII — enextpoHnHi aaHi, gki qonatorees [lianucyBaueM 10 iHIIMX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU IOB’A3YIOThCSI 1 BAKOPUCTOBYIOThCS HUM SIK IMIJIIHC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit amst
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aK0HOJABCTBO 3 NMPHUHLUMIIOM EKCTPATEPUTOPialbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coroo3y Ta HIIUX KpaiH CBITY, a Takoxk po3nopsadi 1okymenTn OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOcWMHW MK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LIOA0 HaJaHHSA baHKOM MMOCIyT 1o 3apaxyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIljIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKO IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHITUX BUIUIAT HAJICXKATh CTHICHII, peMii, ToruiaTi, HaaO0aBKA, BUHATOPOAH, MaTepianbHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMCHIOITHCS KiTieHTOM Ha KOPUCTh YUYacHUKIB 3apIljIaTHOTO TIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi TOKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiBKicTh, cyMa ToIo) 3a gornomororo bIIK, Bcranosnennii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBuHHA nepeBUIlyBaTH
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
Intepuer-cropinka bauxky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[lOHAIBHINA Ta 1HO3EMHHX BaJIFOTaX, 3aTBEepIKeHol rmocraHoBoio [Ipasminas HBY Bim 12
muctonazga 2003 p. Ne 492, B penakuii unnHii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanHs Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MiANMKUCY 1 0a3yeThesl Ha KBalli(hikoBaHOMY cepTU(IKATI BIAKPUTOrO KIrOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®inancoBoro HoMmepy TeqeOHY — CYKyHHICTb LHU(POBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sk @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi oreparlii. 3BepHeHHsI B KOHTaKT-IIeHTp 3/11HCHIOEThCS 32 HOMEpaMu TeJIe(oHIB, 1110
3a3HayeHi Ha [nTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuit Kypc banky /uist BHYTpIIIHIX KOHBEpTAIITHUX onepariiit
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuii 3aci6
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirieHTa), 1momo HamioHaabHOI BalOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBnenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAaHpUHTOBIA Mepexi iHmuX OaHKiB, SKIIO BAJIOTa OmNEpaii BiAPi3HIETHCS Bi BaIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komriB Ha [lorounomy paxynky 3 BIIK 3a minycom cymum HesHMKyBaqbHOTO 3alHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKpeMolo (He B Mexax peryiroBaHHs IlpaBmir) momosneHicTio Crtopin mo IlorouHomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIULEBiH CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buine, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikatenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YWIEHOM KX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTIABHUN (CTalllOHAPHUNA)
KOMIT I0TEp, KOMII'IOTEpHUN IUIAaHIIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoHI30BaHOI cHcTEMU ONMUCY Ta KOJyBaHHS TOBApiB HajexaTh 70 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 311 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikamiro Kiienra (iforo YnoBHoBaxkeHUX 0Ci0);

-BCTAHOBJICHHS KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOro BIIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHS (PO3yMIiHHSI) METH Ta XapakTepy MaiOyTHIX MAiTOBUX BIAHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IIPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JIOBUX BIIHOCHH Ta (piHAHCOBMX oOlepaiii
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(diHaHCOBUX onepalliif HasBHIN y Cy0’€KTa epBUHHOTO (hJiIHAHCOBOTO MOHITOPUHTY iH(pOpMaLii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEIo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3Me4YeHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JJOKYMEHTIB, JaHUX Ta iH(OopMaIlii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionansnum OaHKOM Ha JaTy 3A1MCHEHHS omeparlii), SKUH € MEHIIMM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJEP)KAHUX 3JTOYMHHUM MUIIXOM, (iHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liamucyBad HEYyIOBHOBaXEHOK 0CO00IO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi PO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

Hecankuionopanmii goctyn 10 Cucremu — Oynp-sike HE3aKOHHE BTPYYaHHS B poOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
crieniaxi3oBaHUMU 3ac00aMu, AIWCHUH TS MIATBEPKEHHS TUIBKH O/Hi€T oneparii B Cuctemi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBigoMiIeHHS Ha BHU3HAYEHWH HUM HOMEP MOOUTBHOTO
tenedony (mpu Bukopuctani nociayru iFOBS.SMSConfirmation /Cucremu onnaitH-0aHKiHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ans  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
iIFOBS.OTPConfirmation). OnHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
MiATBEPKEHH] MpOBeAeHH onepaiiii ado niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHK», siki BuMararoTh niaTBepkeHHs: OJHOpa30BUM KOJIOM (HANpUKJIIaa, onepaii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JIOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIUBOCTI, 3JIIHCHUTH 1X 0OpOOKyY, epenady Ta BUKOHaHHA. TpuanicTs OnepariiiHoro 1Hs
BCTAHOBIIOETHCA BaHKOM CaMOCTIIHO Ta 3aKpIITIOETHCS y BHYTPIIIHIX HOPMATHBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaniiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], IepeIani Ta
BUKOHaHI baHkoM mporsrom nporo >x pobouoro mHs. TpuBamicte OmnepartiifHoro uacy
BCTAHOBIIIOETbCA baHKOM caMOCTIHO Ta 3aKpIIUTIOETHCS y BHYTPIIIHIX HOPMAaTUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, 10cTynHui Tinbku [lignucysauy.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoMmI'torepa abo Mepeki. 3reHepoBaHMM IMicis HATUCKaHHSA KHONMKM OIHOpa3oBHM KoA
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHuil OJHOpa30BUI KO MOXHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro paxinie OJHOPa30BOTO KONY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Jepsxarens npu opopmiieHH1 0aHKIBCHKOT IUIATIXKHOT KAPTKH, 1110 BUKOPUCTOBYEThHCSI KOHTaKT-
HeHTpoM A inenTudikaii Jepxarens B Tene)OHHOMY PEXKHUMI.
IlepeJik ocid, siki MmawTs, nMpaBo po3nopskatuch paxynkom y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo nepenik ocid Posmopsaaukie Paxynkom ta
iHIy iH(pOpMaLito, HeoOXiaHy Ui 3AilicHeHHs onepaniil 3a Paxynkom Kiienta B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsimaukiB PaxyHkoM BH3HA4YaeThCS y BHYTPINIHIX aKTaxX (OKyMeHTax) baHky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaX, 3aTBEPIKEHOI
[TocranoBoto [IpaBninus HarionansHoro 6anky Ykpainu Big 12 nuctonaga 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMTMCaMH, TTPU YMOBI, 1110 KiTieHT Ha MOMEHT 31iiCHEHHS BIAMOBIIHOI onepariii He HajaaB 10
banky Ilepenmiky PosmopsouukiB Paxynkom. 3miHa Ta/abo nmomoBHEHHs 0co0u/ocil,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHKoM y TOpsiIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymeHntammu) banky.
INBK/®T - 3anobiranHs Ta TpOTUIIS Jeranizaiii (BIAMHUBAHHIO) JOXOMIB, OJEp>KaHUX
3JIOYMHHUM HUIIXOM, (DiHAaHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUILEHHS, Y 3HAUCHHI HABEJCHOMY y HOpMaTHBHO-TIpaBoBHX aktax HBY 3 mutanp
3MiMCHEHHs OaHKaMU (piIHAHCOBOTO MOHITOPHHTY.
Ilepexa3 rotiBKu - npuitMaHHs 10 Kacu baHKy, TIEBHOT CyMH TOTIBKM B HaIllOHAIbHIN BaJIIOTI,
1110 BHOCUTBCS Ha KOopucTh KitienTa diznyHuMu ocobamu, cy0’ €KTaMH TOCIIOAaproBaHHsI Ta/a00
IHIIMMM OpradizauisiMu, Hajani - [TnatHux/IlnatHuky, 3 HaCTyMHUM IEPEKa3OM HaJIEKHOI
CYMH IOTIBKHM Ha PaxyHOK, BU3HaueHui KiieHToM.
Ilepconanbuuii inenTudikauniinuii Homep ado INIH-kox - Habip uupp adbo Habip OYKB 1
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUi a7 oro igeHTtudikarii mja yac 3a1CHEHHS
omnepariiil i3 Bukopucranusam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKH
inentudikye KopuctyBaua s poboru B Cucremi / Cucremax OHIalH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaitH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI0 0CO00I0 - MIANPUEMIIEM a00 YIOBHOBAXKEHUH NpencTaBHUK baHky, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOuCTUM poOOUHM KITF0UeM Ta Hakjiazaae EnexkTpoHHMiA mianmc
mig yac crBopeHHs EnextponHoro nokymenrta Bif imeHi Kiienta ab6o banky. 3 metoro
BukopuctanHs Cuctemu / Cucremu onnaiiH-O6aHkiHTy «KPEJIOBAHK» ans npoBeneHHs
onepauiil mo Paxynkax Kiienra, Kiient 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoMm 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTbcs depe3d Cuctemy / CucteMu OHIIaiH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimoueHi B Ilepenmik
PoznopsinnukiB Paxynkom no Paxyuky Kiienra.
Iocionuk - IlociOHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
Ilpusynunenns 3niiicHeHHst (inancoBol omepanii - TMMYacoBe 3yNMHEHHs MNpOLENypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAIBIIONO aHali3y Ha NpeAMET HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Ji 3 METOIO
BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta TPOTHIIT Jeraiizarii
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(BIIMUBAHHIO) JIOXOJIB, OAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3uuIIeHHs ([IBK/DT) Ta/abo BHYTpimHIX
nokyMeHTiB 06anky 3 mutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuka (iHaHCOBOI
omepallii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.

Ipuctpiii camoo6c/IyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢yHKIi€0 npuiiomy Bifg
KitieHTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lorounuii paxyHok KiieHTa, BIIKpUTHIA Y
banky.

PaxyHok — ne:

- MOTOYHUHN a00 BKIAJHUU pPaxyHOK (B 3HAUEHHSX, HaBEJACHWX B [HCTPYKIIi Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronama
2003p. Ne 492), Binkputuii Kmienty B banky Ha ymMoBax Ta B TOPSJKY, BH3HAYCHOMY
JoroBopom mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOYHHMH paxyHOK MO SKOMY
IUIATKHI orepariii MoKy Tb MpoBOAUTHCS 3 BukopuctanusM BITK (ITorounuii paxyHok 3 BITK))
ta Bruagauii paxyHok BianoBigHo. [lotounwmii Ta/abo Bximagamii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy 1U1st MpoBeieHHs onepaiii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[Mpasmiaast HBY Bix 11.09.2017p. Ne 89, Hanami — TpaH3uTHUI paxyHOK.

Peryasipui miarexi — me Oe3roriBkoBi mepekazu komTiB 3 [loToyHOro paxyHky, IO
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cuCTEMH Ta Nepeka3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHUMYBaya, y TOMY YHCIi: epeKa3 MiXK BIACHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX o0ci®, 3 BCTAHOBIICHOIO
MEePiOANYHICTIO Ta MPU3HAYCHHSM IUIATEXY, Y hikcoBaHiil cymi, a00 y CyMmi, IO BUPAXOBYETHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

PoOoye Micue — TexHIUHUN ENEKTPOHHUM MPHUCTPIN, 3 SKOro 3A1MCHIOBAaTUMYTBHCS YU
3nificHIoroThed A1l KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
Posnopsianuk Paxynkom - VYmnoBHoOBaxkeHa ocoOa, 3a3HaueHa Kiientom y Ilepeniky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae IpaBo
posnopsipkarucsa Paxynkom Kiienra B banky 1 mianmucyBatu po3paxyHKOBI JOKYMEHTH BiJl
imeni Kiienra, a Takox 6e3nocepentubo KimieHT- ¢diznuna ocoda-mianpuemMerrs.

Ceiid - iHnuBimyansHuit ceiid B JlemosutHoMmy cxoBwuii/ceiidi BiamineHHs banky, skuii
Ha/JlaHO/Moke OyTH HagaHo bankoMm B kopuctyBaHHs (opeHny) KiieHTy Ha meBHHH CTpOK
(TepMin).

Ceprudikar Bigkpuroro kiouya — 10KyMeHT, BUIaHU miapo3ainom banky, mo 3aiiicHIOE
¢byHkuii neHTpy ceprudikanii Kirouis, skuil 3acBiuye YMHHICTD 1 HaJEXHICTh Binkpuroro
kmoya [Tignucysauy.

Ceprudikauis — mpoienypa 3acBi4eHHs] YNHHOCTI BigkpuToro kiroda nuisixoM GopMyBaHHS
Ceprtudikara Bigkpurtoro kitoya.

Cucrema - cucreMa auctasiiitnoro oociyropyBaHHsl «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPAMHUM KOMILIEKCOM, SIKUH 3a0e3meuye MOXIIMBICTh BijjaneHoi podoru Kiienra 3
bankowm 13 BUKOpHUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B’ A3KY 13 KOPIIOPATUBHOIO MEPEIKEIO
banky. Cucrema mnpu3HaueHa JaJsi CTBOPEHHS, NepecujiaHHA Ta oOpoOku EnexTpoHHHMX
JOKYMEHTIB, a TaKoXX OOMIHY 1HIIOIO 1H(GOpPMAIIEI0 Yepe3 KaHAIU 3B’SI3Ky B €JIEKTPOHHIN
dopwmi.

Cucrema no3Bossie KopucryBadam mpaifroBatu B pexximi on-line uepes opaysep (wagani - WEB
Bepcis) Oe3 BctaHOBJIeHHs Ha Pobodomy micii Oyab-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTaHHAM OkpeMoro Moy (Hagam — WIN32), skuii iHcTanoeTbes Ha
Po6ouomy micui Kopucrysaua.
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Cucrema onnaiin-6ankinry «KPEJIOBAHK» - mporpamMHO-TEXHIYHHH KOMIUIEKC
«KPEJIOBAHK», B TomMy umucni mo6inbHi 3actocyHku «KPEJIOBAHKY, sikuii 3a6e3neuye
MO>KJIMBICTB JUCTaHIIIHOTO 00cmyroByBanHs Kimienta baHkoM nuisixoM HagaHHs HOMY OCITYT
13 BUKOPUCTAHHAM JOCTYIly 4epe3 Mepexy Internet Ta kaHaiiB 3B’SI3Ky 13 KOPIOPAaTUBHOIO
Mepexero baHky, Ha MiIcTaBi eNEKTPOHHUX TOKYMEHTIB, a TAKOXX MpUHMaHH-TIepeadi 1HIIoi
iHdopmarrii uepe3 kaHalu 3B’ SI3Ky B €JIEKTPOHHIN (hopmi.

CoeniaJbHuii aBTopu3auiiiHuii Jgimit — 10060BUI JiMIT Ha 31iHCHEHHS omeparliii (cyma,
KUTBKICTB TOI10) 3a nonomoroto BIIK, BcranoBnenuii bankom Kiienty (Jepkarento) 3rigHo 3
umu [paBunamu 6e3 nogatkoBoro nosigominenns Kiienta ([Jepxarens).

Cranpaptui ¢opMH JAOKyMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAYalOThCA YMOBM KOHKPETHHX BaHKIBChKMX MOCIYyTr B Mexax JloroBopiB MOCiIyr Ta/abo
1abJIOHN JOKYMEHTIB, SIKi BHKOPHCTOBYIOThCS CTOpoHamMM Tpu BHKOHaHHI JloroBopis
nocnyr.. CtanaapTHi GOpMH TOKYMEHTIB MOXYTb M1IHCYBaTUCS:

- o6oma CtopoHamu (30Kpema, y BHITakax moromkeHHs Ctoponamu HajanHs baakom KirieHTy
baHKIBCHKHMX MOCTYT 3TiIHO 3 YMOBaMu J[0roBOpiB MOCIYT);

- mumre Kitieatom abo bankowM, y Bumagkax, nepeadadenux [IpaBunamu.

CrangaptHi (opMH JOKYMEHTIB po3MilIyloThca Ha I[HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OINEpalifHuX Ta/ado KacoBHX Migpo3iiiiB baHky
(Bigninens Tomo). CtanaapTHi GOpMHU TOKYMEHTIB € HEBiJ €MHOIO YacTUHOIO 1ux [IpaBu.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnncok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEJICHHST oOImepalliii B perioHax oO0cIyroByBaHHs BiAMOBiAHUX [ImaThKHHX cHCTeM
(axtyanpHO JuIs orepaniii 6e3 mposeaenHs ABropusanii no BIIK).

Croponu — Kiient ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallisl, XapakTep ab0o HACiIKH IPOBEICHHS SIKOT
Jal0Th MIJCTaBU BBaXaTH, LI0 BOHA MoXe OyTH TMOB’s3aHa 3 YHHMKHEHHSM Ta/abo
HEBHUKOHAHHSM BUMOT Ta 0OMEXEHb, Ilepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBinHa Bi1oMicThb - TOKYMEHT, 1110 ojaeTbest KilieHTOM B anepoBoMy (€JI€KTPOHHOMY )
BUIJISIII B MeXaX 00CIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, KU MICTUTH 1H(OPMAIIIIO 11010
CYM KOILTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tesedonna Bepudikania niaarexiB — mpoueaypa oOMiHy BIANOBIIHOK 1HGOPMAIIIEO, 1110
BiIOYyBa€ThCs 3ac00aMU TeNE(POHHOTO 3B 3Ky, MK YIOBHOBa)KEHUM IpPEICTaBHUKOM baHky
Ta YoBHOBaxeHOI0 0co00t0 KimienTa — [TignucyBadem, uis 1isiel miaATBEpAKEHHS orepartii i3
cnvcaHHs KomTiB 3 Paxynky KiieHta B HalioHaNbHi# BastoTi, a00 CKacyBaHHS Takoi onepaii,
y BHIIaJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiAoK HecaHKI[iOHOBAaHOTO TOCTYITY 10
Cuctremu mae micie HCK.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYyr, a TakoK mTpadHi CaHKIIT Ta 1HII
BapTiCHI mapameTpu oOciyroByBaHHs KIli€HTIB, B TOMY 4YHCIi MpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3HaYeHMH mepenik baHkiBcbkux mocayr s KiieHTiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapPTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmali€ro, nependaueHor0
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IE(POHHOTO 3B’SI3KY MK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHOI0 ocoboro Kiienra — IlianucyBauem juist mijieit
MIATBEPKEHHS] BUKOHAHHSI onepatii 13 crnucanHs kowTiB 3 Paxynky KiieHnTta B HalioHanbH1|
BaJIIOTI, a00 CKacyBaHHS (BIAKJIMKaHHS) Takoi omeparlii, y BUNAJKy BUHUKHEHHA y baHky
migo3pu, 1mo mae micue HCK.
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Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpar no BIIK, sika BuHMKIA B
pe3yJbTati NpoBeeHHs onepallii 3 BukopuctanHsaM BIIK Ta Ha siky HapaxoBYOThCs IPOLIEHTH,
0 miuIsiraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

VYaockoHa/IeHnii eJeKTpOHHUE miamuc (Hagami — Yaockonasjenuit EIT) - enekrpoHHuit
HIAMKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiYHOTO EPETBOPEHHS EIEKTPOHHHX JaHUX, 3
SAKUMHU T10B’SI3aHUH LIeH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y YJIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMUCY Ta OCOOMCTOro KIH0Ya, OJHO3HAYHO MOB’si3aHOro 3 [lignmucyBauewm, i
SIKAW JIa€ 3MOTY 3MIINCHUTH eNeKTPOHHY i11eHThudikamiro [TiqnucyBaya Ta BUSBUTH MOPYIICHHS
[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.
YnoBHoBa:xkeHa ocoba — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX
IiJICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATHU BiJl IMEHI
Knienra nmpaBounn/mpaBounHM Ui el HajgaHHS bankom Ta/abo y 3B’S3Ky 13 HaJaHHIM
bankom KiienToBi OaHKIBCHKUX MOCIYT, iepeadaueHux uumu [Ipasunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOocMHaxX 3 KilleHTOM Ta Mae BIAKpUTHM HOTOYHUM paxyHOK, Ha SIKHUi
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTu Bin KiieHTa B Mexax oOCiIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

dakcumisie — rpagivHO TOYHHMI aHAJIOr BJIACHOPYYHOTO INMKCY YIMOBHOBAXKEHOI OCOOHM
Kiienra, BiATBOpEHHii 32 JOOMOTOO MEeYaTKH ab0 IITaMIIa.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 7o Cuctemu TUTbKH 3 THX PoGounx
Mmicip KiienTa, siki MaroTh Bkazany Kiientom dikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMII I0TEepiB, SIKi MAIOTh iHIIY, HiX BKa3aHa Kimientom [P-agpeca, 610Ky€eThCs.

®dinancoBuii HoMep Tededony - AOoHeHTchbkui Homep Kirienra-¢izuunoi ocobu-
OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CTopoHamu mpounenypu Bepugikaii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuilt B BIIJ[, sk enuHuil (KpiM BUMNAIKIB,
BU3HaueHux 1umu [lpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3nuHoi 0coOu-MmianpueMIs
3a sskuM bank Hagae KiieHnTy-¢i3nuniid ocobi-nianpuemito 6aHKIBChbKi Ta/abo 1HIII MOCIYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom Ta KiieHToM-()i3nuH0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHA Ta/abo0 y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOi-miAnpuemIo OaHKIBCHbKUX Ta/ab0 1HIIMX IOCIHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoli-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKiIanaeTbcd Mibk bankom Ta Kiientom 3 Metoro
BUKOHaHHSI DopBapIHOT onepaitii.

dopBapaHUii KypC - Kypc iH03eMHOI BaTIOTH, IKHI BCTAHOBIIOETHCS baHKOM MpH 3/iiCHEHH]
dbopBapaHoi omepairii 1 0a3yeTbcsl Ha PI3HUIN MPOIEHTHUX CTAaBOK MO MIKOAHKIBCHKHUX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS IO Kypcy BajlOTH B
MalOyTHbHOMY.

@®opBapaHa onepauis — e BaIIOTHA onepalis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM y TIEBHUI Yac 1 Ha IEBHUX YMOBaxX y MalOyTHbOMY
13 3adpikcoBanuM KypcoM. Taki oneparii 3A1HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MiHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SKi aKyMYJII0IOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 37ificHeHHs ¢opBapAHOi omepanii 3 MeToro 3a0e3nedeHHs BUKOHaHHS KiieHTOM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra npo 3a1ficHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
laxpaiictBo B Cuctemi - B TOMy uucii (ajJle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIJIMBUX
mporpam (BIpycCiB), SKI TOIIKOUKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro Kiroya
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[TigmucyBaua/OTP-TokeHiB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO IIHHS T'POIIOBIUMHE KOIITAMH,
po3mimenumu Ha Paxynkax Kitienra.

lomicsiuna miara — BcraHoBieHa Tapudamu banky muata 3a oocimyroByBanHs Kiienra 3a
neBHUM TapuHUM IaKeTOM y KaJeHIapHOMY MICSII.

eSalary — ¢yHkuionanbHicTh yacTuHU CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPALbOBYBATH
3Beneni Bimomocti Koienta. [[ns BimoOpakeHHsST Ta BUKOPUCTAHHS MOXJIMBOCTeW eSalary
HeoOximauM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BugaHux bankom no PaxynkiB Kiienra, ta no3sossie Kimienty
(KopuctyBadam) mpoBOIUTH TI€BHI Oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocyra, sika 3a0be3neuye 3aiicHeHHs: ABropu3aiii B Cucremi
neBHUX Aiii KopucryBaua 3 BukopuctanHsM CUCTEMU IIISIXOM 1moaanHss OIHOPa30BOro KOy
HiATBEepKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHenHss ABropusaiiii B Cucremi
neBHuX A KopucryBaua 3 BukopucranusMm CucteMu nusixoMm nojganHs OgHOpa3oBOro Koay
MiATBEpKEeHHs, oTpuMaHoro Bia banky KopucrtyBadem 3a nonomororo SMS-1oBiOMIEHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi BuOopy Kiientom [IBodakTopHOi
aBTopu3auii BignoBimHux nid KopucrtyBauiB 3a0esneuye KopucryBauaM MOMXIHBICTD
CTBOPEHHS 1 pelaryBaHHs CITUCKIB KOHTPAreHTiB, HA KOPUCTH SIKUX JO3BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB Kiienta 3 Bukopucranusam Tinbku EIT (6e3 moganns OqHOpa3oBOro Kouy).
[TinTBepIKEHHS OTepaliiii CTBOpeHHs ad0 penaryBaHHs CIIUCKY TaKuX KOHTpareHTiB Kirienrta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnooris, po3pobiera MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neueHHs Kiienty (Jeprkarento), MaKCHMallbHO BUCOKOTO PiBHS 3aXUCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK ta wminimizamii piBHS
HIaxpaicTBa 3a TakuMMM omnepaiisiMu. Llg TexHomoris nepeabavae mepeBipKy 3A1HCHEHHS
onepariii 3 BukopuctanuaMm BIIK y mepexi IaTepHer, B T. 4. 3acobamu 1HTEpHET-OAHKIHTY,
JlepxateneM NUISIXOM HaJCHIIAHHS OJHOPA30BOTO MapoJisi HA HOMEpP MOOUTBHOTO TenedoHy
Jep>xarensi, BAKOPUCTAHHS SIKOTO (OJJHOPA30BOTO MApOJIs) € HEOOX1THUM JIJIs T ATBEPIKEHHS
JlepxateneM 3iHCHEHHS TaKoi omepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuia € CUCTEMOIO ONPUIIIOTHEHUX YMOB, SIKI PEryJIrol0Th HajaHHs bankoM Kiientam
bankiBChKMX TTOCIYT.

2.2. BignosigHo 1o oroopy mociyr ta IlpaBun bankom moxyTs HamaBatucs KiieHTy
HACTYIIHI BUU BaHKIBCHKUX MOCIIYT:

2.2.1. BinkpuTT4 Ta 3aKpUTTs [I0TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE 0OCIyroBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paxyHKIB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpoaax, OOMiH iIHO3E€MHO1 BATIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerymspHi miiaTexi;

2.2.9. o0cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCI TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3E€MHI{ BalIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. nananns B kopuctyBanus Cendy.
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2.3. IlpaBuna He peryirolTh BimHOCMHU MiX bankom Ta KiieHTOM mono KpenuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKmo IS HajgaHHsA baHkiBchbkoi mociyru KIi€HT 3rigHoO 3 [IHUMH
[TpaBunamu, JloroBopom nociryr a6o 3aKOHOIAaBCTBOM Y KpaiHM Ma€ IOIaTH IIEBHUH TOKYMEHT
abo indopmariito, To orpuMatu Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHs
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiienTtom ta bankom, a y BUnaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientom, BianoBiaHoi/BianoBiqaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yxkmagenni mix bankom ta Kiientom JloroBopy mociyr, monoxenss [Ipaswi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y sIKocTi 1oro HeBiJl’éMHOI YaCTHHU
Ta CTAHOBJATH HOTO YMOBH. 3a3HaueHi yMOBH € THIOBUMH ymoBamH (ct. 630 LluBimsHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu morokeHi CTOpoHaMH 3 BiAXHJICHHSM BiJl YMOB, BCTaHOBJICHHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mocityr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO KoJekcy YKpaiHw).
bank Bmnpasi BinMoBuTH Kiienty B ykianensi JloroBopy mocnyr, sikimo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumMu (opMaMu JOKYMEHTIB, a TakOXX B 1HIIMX
BUIIQ/IKaX, SAKIIO [1e BUILTUBAE 3 [IpaBui um 3aK0OHO/1aBCTBA.

3.4. ®aktom yknazneHHs JloroBopy mnociyr KimieHT 3acBiguye, 10 Ha MOMEHT TaKOro
ykianeHHsa KiieHT o3HailoMuBes 3 yciMa nosnoxkeHHsaMu [IpaBun, Tapudamu, a Takox 1HITUMH
JOKyMEHTaMH, iHpopMalli€lo, sKi po3MilieHi Ha [HTepHeT-cTopiHLi baHky Ta 3 ypaxyBaHHIM
SKUX HaJaroThCsl BaHKIBCbKI MOCIYTH, MOBHICTIO PO3yMi€ iXHIH 3MicT Ta 0Oe33acTepeXHO
MOTOJKYEThCS 3 HUMH.

3.5. Ilpum yknaaenni JloroBopy mociryr KimieHt npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€e BCIX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociyr cTaHOBUTh IPAaBOUYMH, 3MICT SIKOTO BHUKJIQJIEHUH B KUJIBKOX
JOKYMEHTaX, BKIIIOUHO 3 mignucanumMu CropoHamu uu CtopoHoro CtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKIBChKUX MOCTyT Ha mijcTaBi JloroBopiB mociayr HeoOXiTHUM €
HasiaHHA KilieHTOM 10JITaTKOBUX 3asB, pPO3MOPSIKEHb TOLIO, TO KiTlieHT Hajlae Taki JOKYMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHIM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKio Taki HasiBHi). [Ipu HeBukoHanHi KiieHTOM 11OTO 000B’s13Ky bank
BrpaBi BigMoBuTH KitlieHTy B HaaHH1 BiANMOBIqHOT baHKIBChKOT MOCTyTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(Tpyrma BIAMOBIIHOTO CErMEHTY Oi3HECY), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUM 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTiiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKHM 31iHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKIBChKI mocmyTu, Hajail — JloroBip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxnagenns CTopoHamMH JOTOBOpY IIOAO PO3MILIEHHS OaHKIBCHKOTO BKJATy MEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHS BriagHOro paxyHKy, Hajami
— JloroBip mo10 po3MimieHHs! 0aHKIBCHKOTO BKJIAY;
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3.9.3. yknagenns CTopoHaMu JOrOBOPY CTOCOBHO HasnaHHs bankom KitieHTy B KOpHCTyBaHHS
inauBinyansHoro Cetidy, Hagami - Jloropip moa0 HaJlaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu JOTOBOPY 111040 00cIyroByBaHHs bankoM 3apIijiaTHOTO MPOEKTY
Kuienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknanenus CTOpoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBunamu;

3.9.6. nomanus Knienrom banky Ta, sximo ne sumaraerscs [IpaBunamu ta/abo CtangapTHUMA
dbopMaMu JTOKyMEHTIB, MOTOMKEeHHS baHkOM 3asBH/3asB, PO3MOPSAIKEHb TOILIO 3TiAHO 3
CrannaptHuMH popMaMu TOKYMEHTIB.

3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta PO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIe B pasi ykinajenHus Ctoponamu JJoroBopy 0aHKIBCHKOTO PaxyHKY IIIJISIXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHTiB (JlomaTox Nel. mo
[IpaBui).

bankiBceki mocnyru, Bu3HaveHi 1. 1. 2.2.3. rasu 2 po3ainy | nux IlpaBuin, HagaroThes
mumie B pasi ykiageHHs Crtoponamu JlOTOBOpY IOJO PO3MIIICHHS OaHKIBCHKOTO BKIIATY
nuiaxoM mianucanHs BianoBigHoi CranmaptHoi ¢dopmu nokymentiB ([Jomatku Ne 8.1.1.,
81.11,8112,812,813,814,8.15,8.16.,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, L0 PO3MIIIYIOTHCS 3
BukopuctanasMm Cucrtemu, — EJ[ momo po3mimieHHs By 3rigHo 3 ['maBamu 6 Ta 8 Po3miny
II ITpaBun Ta Ans BKJIAiB, IO PO3MILIYIOTHCS 3 BUKOpHUCTaHHSAM CHCTEMU OHJIAiH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpPHCTaHHSM BiAIMOBIIHOTO TPABOYMHY B EIEKTPOHHIA Qopmi,
chopmoBanoro 3acobamu Cuctemu onnaiH-0ankinry «KPEJJOBAHKY.

OO6cnyroByBaHHs 32 JOMOMOrol0 CHCTEMH 3IIHCHIOETHCS JIMIIE 32 YMOBH YKIJIAJCHHS
Croponamu JloroBopy 0aHKIBCHKOTO paxyHKy abo /loroBopy mpo aucTaHiiiiHe OaHKiBCbKe
00CITyroByBaHHSI 3 BHKOPHUCTAaHHSIM CHCTEMH AWCTaHIIAHOTO 0OcmyroByBaHHs «KitieHT-
Intepuer-bank («iFOBS»)» mmsxom mignucanHs CropoHamu BiamosigHoi CTaHAapTHOI
dhopmu nokymentiB (Jomatok Nel. abo JlomaTox Ne 6.10. go [TpaBun).

O6cnyroByBanHss 3a gomomororo Cuctemu onnaitH-Oankinry «KPEJJOBAHK»
3IACHIOEThCS JHIIe 32 YyMOBU ykinaaeHHS CropoHamu [loroBopy OaHKIBCHKOTO paxyHKY
nusxom mianucanHs Croponamu BinnoBigHoi CtannaptHoi popmu nokymeHTiB (Jomatok Nel.
1o TIpaBw).

[lepeka3 TOTIBKM 3IIHCHIOETHCS NUINe 3a YMOBU ykianeHHs CtopoHamu JloroBopy
0aHKIBCHKOIO paxyHKy abo JloroBopy npo nepekas roTiBKu HUIIXoMm mianucadHs CTopoHamMu
BinnoBiaHoi CtanaapTHOi popmu gokyMeHTiB ([Jomatok Nel. a6o [Jonatox Ne 4.3. no IIpaBumn).

OOciyroByBaHHsl 3apIIaTHOTO TPOEKTY 3IINCHIOETbCS JIMINE B pa3i yKIaJACHHS
Croponamu JloroBopy o0OCIYroByBaHHS 3apIlJIaTHOTO TMPOEKTY MUISAXOM ITiAMHACAHHS
Croponamu BianosigHoi CtannaptHoi popmu gokyMeHTIB (Jomarok Ne 5.1 go [Tpasuin).

bankiBcbki mocnyry, Bu3HaveHi 1. 1. 2.2.10. riasu 2 po3ainy I mux IpaBui, HagatoTecs
mume B pasi ykianeHHs CropoHamm JloroBopy mIOJ0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Ceiidy nussxom mianucanas Ctoponamu BianoBigHoi CtangapTHOI Gpopmu
nokymeHTiB ([logatok NelO no IlpaBun).

bankiBchki mocyru, Bu3HaueHi n. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I uux IlpaBun, HamawThbes JHIlE 32 HASBHOCTI BiAKpUTOro HeoOXigHoro IloTtouHoro (-ux)
paxyHky (-iB) Kmienra B banky.

3.11. 30008’s3anHs Ta BUMork banky ta KiienTa 3a JloroBopamMu mociyT, B TOMY YHCII SIKi
BUHUKIIY Ha mijacTasi [IpaBun, Tapudis TOI10, TPUMHHSIOTH CBOIO IO 3 MiJICTaB, BUZBHAYCHHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /J[oroBopamu mociyr.

3.12. JloroBopH MOCIYT MPHUIHHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYCHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucsmoBoro 3rogoro Kiienta Ta banky. Y
BUIIQ/IKaxX Ta B MOPAIKY, epeadaueHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moke OyTH NMPUIMHEHAa B OAHOCTOPOHHBbOMY mopsaaky Kiientom abo
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bankowm. IniniroBannas Kiienrom npunuHeHHs JloroBopy Mociayr MOKIIMBE JIMILE PH HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MTPUITMHEHHS BiIMOBIIHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 oriaTu mociyr, Haxanux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
A1, 110 MArOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIIMOBIIHOMY paxyHKY, 3aMOpO)KEH1 (3yImWHEHi) BIAMOBIHO 0 3aKOHOJABCTBa y cdepi
[IBK/®T Tta/abo BHyTpimHiIX fokyMeHTiB banky 3 murans [IBK/OT.

3.13. byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TICJIA TPUIOUHEHHS HWoro [ii (po3ipBaHHS), MiUIATAIOTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuMm JloroBopom nociyr. Ilpununenns aii Jlorosopy
mocnyr (Moro po3ipBaHHsS) TaKOXK, SKIIO IHIIE MUCHMOBO HE morojpkeHe CropoHamu, HE
3BLIbHsI€ CTOPOHHU BiJl BIJIMOBIAIBLHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJIO MICIIE i Yac Horo
i,

3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHIE CBOIO [it0 B pa3i 3akpuTTs Bcix [loTounux
PaxyHKiB, 10 OyJIM BIIKPUTI 3TiTHO 3 HUM.

3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii 4ac.
Just 3pivicaensst KimientoMm posipBanHs [loroBopy 0aHKIBCHKOTO paxyHKY B OJHOCTOPOHHBOMY
MOpAIKY BiH 3000B’si3aHUil HajgaTu 10 baHky 3asBy mpo ue, cruiatuté baHky komiciiHi
BUHAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBaJIUCH),
[OTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O paxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSAUTHCS 3TUIIKOM KOIITIB
Ha [lorounomy paxynky/IloTouHuX paxyHKax (SKILIO Taki OyayTh HAasBHI), BIAKPUTHX 3T1IHO 3
naHuM J{oroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KH 3TiHO 3
3aKOHOJaBCTBOM.

3.16. HoroBip mocmyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHBOIWO  baHKy:
- 'y Bumagkax, Bu3HaueHMXx 0. 54 Tnmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH Omepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIUTH a00 MOXe
MIPU3BECTH JI0 NOPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPXKAHUX 3JOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIoe Ta/abo Mae y cBOIM CTpykTypi Ta/abo IHIIMM YHMHOM IOB’sI3aHMH 3 ocoOamu,
criBmpans Ta/abo OyAb-IKUM 3B'I30K 3 SKUMH, Ha AYMKY baHKy, mpu3BOAUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 TPUHLIUIIOM
eKCTpaTEepPUTOPIATBLHOCTI Ta/ab0 MIKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOA0 MPOTHIIL
neramizanii (BiAMHBaHHS) JOXOJIB, OJEpXKAHUX 3IOYMHHUM MUISAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHILIECHHS,
- y BUIQIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy/1b-sKO1 10ii, pe3ysibTaTy abo 00CTaBUHU
BimHOCcHO KimienTta unm 3aivicHioBannx KitieHTom omnepariiit, o, Ha AyMKy banky, mMae abo Moxe
MaTH HeraTMBHMU BIUIMB Juid banky Tta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKE MPU3BECTU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kamitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHWITJIKaX, MepeadadyeHux 3aKOHOJIaBCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pasi nopymenns Kinieatom ymoB JloroBopy mociuyr.

3.17. bank BmpaBi mpunuHUTH J{OTOBIp TOCTYT (TIOBHICTIO 200 Yy BIAMOBIAHIA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 10 00CIyroByIOTHCS 32 TaKUM J{OrOBOpPOM IMOCIYT, y BUIIAJIKAX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui ta B iHmux Bumaakax, Bu3HaueHux [Ipasunamu,
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JloroBopoM mocayr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHUCII, IIJISXOM MHCHbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCbMOBOTO MOBigomiieHHs1 KiieHTa,
JloroBip MOCIyT BBOKAETHCS pO3ipBaHUM baHKOM 3 JaTy, 3a3HaueHOi baHKOM y BiJIIOBiTHOMY
MUCHbMOBOMY ITOBIIOMJICHHI ITPO PO3ipBaHHs, ajie He paHimie, 10 (1ecsaToro) KajieHIapHOTO THS
BiJI JaTH BiJIIPaBJIEHHS TaKOT'O MUCHbMOBOTO MOBigoMieHHs KiieHTy.

IIpu npomy:

3.17.1. CTopoHM HOMOBHWJIMCH, IIIO MOBiAOMIIEHHs banky mpo posipanHs JloroBopy mociyr
Mae Oytu Hanmicnane KilieHTy B MHCBMOBIN (€IEKTpOHHIN) (OpMiI HA OCTAaHHIO HAJICHKHO
noBinomieHy Kiientom banky anpecy Tta/abo (1)1 €1eKTPOHHOTO MTOBITOMIICHHS ) €JICKTPOHHY
anpecy Kitienra.

3.17.2. B pa3i po3ipBanns bankom J[oroBopy nuisixom mucbMoBOTo rmoBigomieHHs KiieHTa, sk
Bu3Ha4yeHo B 1. 3.17. I'masu 3 Po3zainy I IIpaBui, bank He 3000B’s13aHMIT OOTPYHTOBYBATH YH
J0JIaTKOBO TMOsicHIOBaTH KilieHTY OOCTaBMHM 4M MiJCTaBU PO3ipBaHHS, JOCTATHIM € JIMIIC
nocwiaHHs Ha myHKT [IpaBmi, JloroBopy mociyr ta/abo CTaTTiO (4M IyHKT) HOPMATHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBatu Jorosip mocmyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIIMOBUTHCS BiJ MPABOBIIHOCKH TOII0) 32 JloroBopom
TIOCTIYT.

TJIABA 4. OTIPWJIIOTHEHHS ITIPABWJL. BHECEHHS 3MIH TA JOIMMOBHEHD
JIO IPABUJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankoMm mnuisixom po3mimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajlbHOJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX Migpo3iiiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-O0ankinry « KPEJJOBAHKY.

4.2. baHk Mae npaBo IHILIIOBaTH BHECEHHs 3MiH Ta/abo nonoBHeHb 10 [IpaBui. baHk iHilitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjIolIeHb NPO Taki 3MiHU
Ta/ad0 JOMOBHEHHS y 3arajlbHOJOCTYIIHUX MICISIX MPHUMIIIEHb ONEpalifHUX Ta KacOBUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucreMy OHIIAHH-OaHKIHTY
«KPEIAOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIalH-OaHKIHTY
«KPEIOBAHK») He Menmi, Hix 3a 10 (AecaTp) KaneHAapHUX HIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpeciero Pociiickkoi dexpepariii npotu
VYkpaiHu, He Mi3HIIIEe HDK 3a 2 (IBa) KaJIEHAAPHUX JTHI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B JIi10, a II0J0 3MiH Ta/abo JomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo nomoBHeHHsMHU 10 IlpaBun, Kiient Bmpasi

BiIMOBUTHCS BiJl baHkiBchkoi mociyru/JloroBopy mociyr, NucbMOBO MOBIAOMHUBIIN IPO 1€
bank 1o orosomenoi bankom naTé BBeJEHHS B Jil0 3alPONOHOBaHUX baHkoM 3MiH Ta/abo
nomoBHeHb 70 [lpaBun Ta BYMHUWBINK iHII [ii, BigmoBigHO g0 BuMor IlpaBunm abo
3aKOHOJIaBCTBA Y KpaiHU.
4.3. SIkmuio g0 oroonieHoi baHKOM J1aTH BBEICHHS B JIiFO 3aITPOITOHOBaHUX baHKOM 3MiH Ta/abo
nonoBHeHb 110 IlpaBun 1o banky He HamifIUIO MUCHMOBE MOBIAOMIJIEHHS PO BiJIMOBY BiX
bankiBcpkoi mocmyru/JloroBopy mociayr 3 MOCHWJIAHHSM K Ha MPUYMHY BiJIMOBM Ha 3MIHHU
Ta/abo momoBHeHHs 10 [IpaBui Ta/a6o KiieHT He BUMHUB 1HIIMX HEOOXIAHUX i, BIAMOBITHO
1o BuMor [IpaBui abo 3akoHOAaBCTBA YKpaiHu, TO TaKi 3MiHH Ta/a00 TONTOBHEHHS BBAYKAIOTHCS
npuiiHaTIMH KiieHToMm.
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4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 mociayru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 110 [IpaBUil BUKIIFOYHO y BiIIIJICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TpO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’S3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb M0 IIpaBun He y BimnminenHs baHky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KirieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3SB HOro 10 yBaru sk HaJaHE HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociyr KitieHT miaTBepIKye CBOIO 3rojly Ha 3a3HAUCHHH B
nanii riai [TpaBui mopsa0K BHECEHHS 3MiH Ta IONOBHEHb A0 [IpaBun, iHhopMyBaHHS mpo 11e
Kitienta Ta npunuHeHHs: OTpUMaHHs baHKIBChKOI mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHamu Ta/abo nornoBHEHHAMU 110 [TpaBui.

I'/TABA 5. BUMOTI'M 1O JOKYMEHTIB TA TH®OPMAIIIIL, IO HATJAIOTBCS
KJIIEHTOM. ®IHAHCOBUU MOHITOPHUHI

5.1. lna orpumanns bankiBchkux mocnyr 3a [loroBopamu mocnyr, KiieHT 3000B’s3aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIAIOBITHO /0O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTPIiIlIHIX 10KyMeHTiB baHky 3 muTanb (piHaHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sxmo ocraHHii pO3MOBCIOUKYEThCsl Ha KirieHTa), BuMaratumyTthesi bankom st
Ha/IaHHS TakuX BaHKIBCBKMX MOCIYT, a TaKOX JUIsl BUKOHAHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopamul MOCIyT, Ui BUKOHAHHS bankom (yHKIiNH 1m0IaTKOBOT0/(hiHAHCOBOTO
areHTa, areHTa BaJIOTHOTO Harjsiay Ta cy0’€KTa NepBHHHOIO (piHAHCOBOIO MOHITOPHUHIY, a
TaKOX OyAb-iKi IHIIN JOKYMEHTH, IO MOXYTh BuMmaraTucs bankom. JlaHi JDOKyMEHTH,
B1JIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YUHHUMHU (JIIHCHUMU) Ta aKTyaJIbHUMHU.

5.2. bauk He 34iHiCHIOE BCTAaHOBJIEHHS IUIOBHX BigHocwH 3 KirieHramu, HISJIBHICTE SIKHX
MOB’s13aHa 3 MOCTAYaHHSAM MOCIYT IOJO BIPTyaJdbHHMX aKTHBIB, B TOMY YHCII 3J1HCHEHHs
NepeKas3iB Ta IJIATeXIB Y BIPTyaJIbHUX aKTUBax Ta/a00 IUIaTeXiB MOB’S3aHUX 3 BIPTyaJIbHUMU
aKTHBaMH.

5.3. Kitient 3000B’s3aHnii HamaBaTH Ha BUMOry baHky iH(opmariio Ta AOKYMEHTH UIs
3aiticaenHs HanexxHoi nepeBipku Kitienta/YnoBHoBaxkeHo1 ocodu KitieHnTa, 3MicTy IisuIbHOCTI
KJII€EHTa Ta HOro (piHAaHCOBOro CTaHy, IMOAATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJICTaB
3MIMCHEHHS BIAMOBITHUX OMeEpaliif, a TakoX IoA0 ineHTudikamii ocid, Bix iMeHi abo 3a
JOPYUYEHHSM 4 B iHTepecax skux aie KiieHT npu npoBeaeHH1 onepailii, Ta 1H1Iy 1HpOopMarlio
YM JJOKYMEHTH BIJIOBIJHO J0 BUMOI' 3aKOHOJIABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMIl y CTPOKM BCTAHOBJICHI 3aKOHOJABCTBOM 3IHCHUTH
aKTyali3alio CBOIX JaHUX.

5.4. bank moxe HanpaBuTu Kiienty/YnoBHoBaxeHiit oco61 Kinienta SMS-noBijomnenHs, Ha
HoMep TenedoHy, oTpuMaHuil baHkoM Tpu 3MiHCHEHHI OCTAaHHIX 3aXOMiB 3 imeHTHdIKaIlii,
Bepudikauii (axkryanizamii)/®@iHancoBuit Homep Tenedony KiieHnra-gpizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEACHHS
inentudikamii). Y Bunaaky HeHamanHa KoieHTom baHKy JOKyMeHTIB/BimoMocTed st
aKTyamizamii JaHuX, baHk Mae mpaBO BiJIMOBUTHCS BiJ HaJaHHS MOCIYT, 30Kpema, BiJ
mianucanHas 3asB, HagaHHsA goctyny B Cucremy «iFOBS», mpoBenmenns omepartii(ii) mo
paxynkam KirieHta, HamaHHsS Bcix uyM okpemux nociayr B Cucremi «iFOBS», a Ttakox
MPU3YNUHUTU (TUMYAcCOBO) BCl a00 okpemi omepaiii mo HUM Ta/abo 3aiiicautu brokyBaHHS
IIK, BiamoBuTH B oOciyroByBaHHi Kiienty ta/abo 3akputu Paxynox/Paxynku. Kiient
3000B’A3y€ThCsl HajjaBaTH baHKy TOKyMEHTH Ta iHQOpMAIIitO sl OLIHKH ()IHAHCOBOTO CTaHy
Knienra, ananizy BianoBinHocTi ¢inaHcoBux onepariiiii Kiienrta #oro ¢iHancoBoMy craHy
Ta/abo 3micty nismbHOCTI KitieHTa (¥ioro comiaJibHOMY CTaTycCy), IS ITATBEPKEHHS
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€KOHOMIYHOI JOIUIBHOCTI (hiHAHCOBUX ONEpalliii, 3 sICyBaHHS JDKEepesl MOXOKEHHS KOIITIB
(axtuBiB) Kiienra.

5.5. ¥V Bumaaky BHeCeHHs Oyab-fKHX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oynu HamaHi
Kiienrom/YnoBHOBaskeHOI0 ocoOoro Kimienta mo banky, 30kpemMa B pa3i 3MiHH KIHIICBOTO
OeHediiapHOro BIaCHUKA, KEPIBHUKA, MiCLIE3HAXOKEHHS FOPUAMYHOI OCOOH, TPACTy, IHIIIOTO
MOAIOHOTO TIPABOBOTO yTBOPEHHs, (I3UYHOI OCOOM-IMANPUEMIIS, 3aKIHYCHHS CTPOKY
(mpunMHEHHS) Aii, BTPaTH YAHHOCTI Y BU3HAHHS HEIICHUMH MOJIAaHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMIiHY imeHTHdiKamiiiHOrO MokymeHTa KitieHTa-¢i3nuHOi 0COOM-ITAIPUEMIIS
/YnoBHoBaxkeHOi ocobu KitieHTa, BcTaHOBJICHHs (akTy Hane:kHOocTi KiieHTa 10 momiTHYHO
3Ha4yI[0i ocobu, wieHa ii ciM'i abo ocoOu, MOB'sI3aHOT 3 TMOJITUYHO 3HAYYIIOK 0CO00I0, a00
HAJICKHOCTI KiHIIEBOTO OeHediliapHOro BIACHUKA IO TMOJITUYHO 3HAYYMIOi 0coOH, wieHa il
ciM'T abo 0cobw, MOB'sI3aHOT 3 MOJITHYHO 3HAYYIIIOK0 0COO0I0, a TAKOK MPHU BUIavi/CKacyBaHHI
Krientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTH MOBHOBAXEHHS YIOBHOBAKEHOI
ocobu Kiienra, KiieHT MOBUHEH MPOTATOM IT'ITH POOOYUX JIHIB 3 MOMEHTY HACTaHHS 3MiH
Hagatu banky iH(oOpMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPKYIOTh,
B HaJIeXHIN hopmi.

5.6. V Bunanky HenoBigomieHHs Kiienrom banky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpallii) KOpECIOHAEHIIs BBAaXA€ThCsl HarpasiieHO bankoMm Ta oTpumanoro Kiientom
HAJICKHUM YHHOM, SIKIIO 11 OyJI0 HaIrpaBJIeHo 3a aapecoro KirieHTa, 3a3Ha4eHOI0 B YKIIaICHOMY
Jorosopi nocnyr/Yroji abo B 0OCTaHHROMY MUCbMOBOMY IOBigoMIeHH1 KitieHTa moa0 3MiHu
azipecy (SIKIIO 1HIIHMH croci0 moBigoMiIeHHs He nepeadadeHuii JJoroBopom).

5.7. Yci nonani KiieHTOM AOKyMEHTH MOBHMHHI OyTH OdOpMIIEHI HaleKHHUM YUHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTH, a Kiient, YmoBHoBaxeHa ocoba KiieHTa 3000B’s13aHi
noxaty iHpopMmarito (odimiiiHI JOKYMEHTH), HEoOXimHy (HEOoOXimHi) M 3aiHCHEHHS
HanexHol nepeBipku;

BCTAHOBJIEHHS KiHIIEBOro OeHediiapHoro BiacHuka Kiienra abo Horo BiICYyTHOCTI, Y TOMY
YHCIIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, L0 AAI0Th 3MOTY
BCTAHOBUTH KIHIIEBOro OeHedillapHOro BJIACHHMKA, Ta BXKUTTS 3aXOAiB 3 BepHdikalii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJIEHHS (PO3YMiHHSI) METH Ta XapakTepy MalOyTHIX IUIOBHX
BIIHOCUH a00 MpoBeAeHHA (IHAHCOBOI orlepailii; NPOBEIAEHHS Ha IOCTIMHIN OCHOBI
MOHITOPUHTY IUIOBHX BIJIHOCHH Ta (piHaHCOBHMX omepauiii KiieHrta, 1m0 3aiHCHIOIOTHCS Y
MpoLeci TaKUX BIJHOCHH, IIOJI0 BIANOBITHOCTI TaKUX (DIHAHCOBUX omnepaliil HasBHIN y banka
iHpopmanii npo KiieHta, ioro nisibHICTh Ta pU3KK (Y TOMY YHUCI, B pa3i HEOOX1AHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpallisiMi); 3a0e3MeUYeHHs] aKTyalbHOCTI
OTPUMaHUX Ta ICHYIOUHX JIOKYMEHTIB, AaHuX Ta iH(opmauii mpo KiieHta), a Takox s
BUKOHaHHs baHKOM 1HIIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta MpoTUI1s Jeraii3amii
(BIIMUBAHHIO) JIOXOJiB, OJAEP)KAaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HHUILIEHHSI.

5.9. ¥V Bumnajky, SKIio:

- 3aiiicHeHHs ineHTU(iKalii Ta/ado Bepudikarii Kienra, a Takok BCTAaHOBIICHHS JJAaHUX, 110
Jal0Th 3MOT'Y BCTAaHOBHUTHU KiHIEBUX OeHe(illlapHUX BIACHUKIB, € HEMOXKIMBUM a00 SKIIO Y
baHka BUHMKaE CyMHIB CTOCOBHO TOTO, 1110 0c0O0a BUCTYIIAE Bij BIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMN pu3uK abo KiieHToM He HagaHO HEOOXiIHUX
qutst 3aivicHenHs Hanmexxnot nepeBipku KitieHTa JOKyMEHTIB UM BIJOMOCTEHH;

- KimienToM um #ioro YoBHOBaX€HOIO 0c00010 MoaHO 10 baHKy HeTOCTOBIpHY iH(pOpPMAIIiF0
abo 1HpopMallito 3 METOIO BBeJIeHHS baHk B oMaHYy;

- BUSABJICHHS y TOPAJKY, BcTaHOBIeHOMY bankowm, 1o Kiient abo iHma ¢inancoBa ycraHOBa,
3 SIKOI0 BCTaHOBJIEH1 KOPECTIOHACHTCHKI BIIHOCHHU, € 0aHKOM-000JIOHKOIO Ta/abo MATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 0aHKOM-000JIOHKOIO;
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- 31ilcHeHHs ineHTHdikamii ocobu, Bix iMeHi ab0 B iHTepecax sIKoi MPOBOIUTHCS (hiHAHCOBA
orepallisi, Ta BCTAHOBJICHHS ii KiHIIeBOro OeHedimiapHOro BIacCHHKA a00 BUT0J00/CpKyBadya
(BuromonaOyBaua) 3a (IHAHCOBOIO OIEPAI€I0 € HEMOXJIMBUM, TO baHk 3000B’s3aHuit
BIJIMOBHUTHCS BiJi BCTaHOBJICHHS (TIATpUMAaHHS) AUTOBHX BiAHOCHH/BIAMOBUTH KiieHTy Yy
BIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCII HIISXOM PO3ipBaHHS AUTOBHX BiTHOCHH,
3aKPUTTS paxXyHKa/BIIMOBUTHUCS BiJl TPOBEeACHHS (h)IHAHCOBOI Omepartii.

bank Moke BIAMOBHUTHCS BiJ TPOBEIACHHS Mino3pijoi ¢iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMICTAaB JJIS IiJI0O3pH, IO BOHA € PE3yIhTaTOM
3JI0OYMHHOT JISUTbHOCTI a00 TMOB’sS3aHI 4YM CTOCYIOThCS (piHAHCYBaHHA TepopH3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOT'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY UYMHHHMM 3aKOHOZABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aiicHeHHs1 (iHaHcoBOi ((hiHaHCOBHMX) omeparlii (omepariii), BiIMOBHTHCS Bia
BCTaHOBJICHHS (MIATPUMAaHHA) IUIOBUX BiAHOCHH/BinMoBHTH Kiienty y BimkputTi Paxynka
(obciyroByBaHHi), B TOMY UHCII MIIIXOM PO3IpBaHHA [IIOBUX BIJHOCHUH, 3aKpUTTS
PaxyHka/BiqMOBUTHCS Bill TpoBeneHHS (IHAHCOBOI omeparii, a TakoX 3aCTOCYBaTH 1HIMI
3aX0/ld TEPEeCcCTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3akoHoM Ykpainu «lIpo
3armo0iraHHs Ta TPOTHIIIO Jerami3amii (BiIIMUBAaHHIO) JTOXOMIB, OJEPKAHUX 3IIOYMHHUM
nuaxoM, (GpiHaAHCYBaHHIO TepopuU3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «[Ipo cankiii»; HopmMaTuBHUMHU akTamMu HamioHansHOTO OaHKY
VYkpainu, Kl perynroTh 3AilicHeHHs OaHkamu ()IHAHCOBOTO MOHITOPHHTY; BHYTPILIHIMHU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MI>KHAPOJHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankom 30iry aHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae iIeHTU(IKAIHHNX JaHUX, JOCTATHIX Ui CHPOCTYBAaHHS/MIATBEPIKEHHS TOTO (aKry,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeNliKy TEPOPUCTIB, 3aluTye
JOJJATKOBY 1H(OpMAIIiIO /1715 3aBEPILEHHS aHAII3y Ta MPU3YIUHSE HA CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOUMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iiry - A (hiHAHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX Omepariil.
Sxuio B gani ctpoku bank He oTpruMaB iH(oOpMaIlii, AOCTAaTHBOI 711 CIPOCTYBAHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPEiKy TEPOPHUCTIB, TO OaHK 31HCHIOE 3aX0/IH 13 3aMOPOKEHHSI
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHMKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHMX omepauid 3Bepraerbcs a0 KiieHTa Ui OTpUMaHHSA — MIATBEPAHHUX
TOKyMeHTIB/iHpopMarlii Ta/abo poO3'ACHEHHS IIOAO0 OKpeMHUX (IHAHCOBUX oOlepamii 1 He
Mi3HIE JBOX poOoumMx MHIB micias AHS oTpuMaHHS Bin Kiienta/YmoBHOBaXkeHOi ocobu
Kimienra indopmarii/mokymeHTiB Ta/abo po3'sicHeHHs, a00 BIAMOBH y HaJaHHI Takoi
iHpopMallii/TOKyMeHTIB, 3aUTYyBaHUX baHKOM 30KpeMa JUIsi BCTAHOBJIEHHS METH Ta CYTI
(iHaHCOBUX omepanii, iX BIAMNOBIIHOCTI (pIHAHCOBOMY CTaHy Ta/ab0 MAiSUIBHOCTI KIII€EHTA,
JDKepena KOINTIB, MOB'I3aHUX 3 (IHAHCOBUMHU omepallisMu, baHK BiTHOBIIOE MPOLETYPY
npoBeeHHs (DiHaHCOBOI orepallii, sika OyJia mpU3ynuHeHa, abo MpuiimMae pilieHHs PO BIIMOBY
y ii 31ificHeHH1/ii 3ynUHEeHHS.
[Ipu3ynuHeHHs/3ynuHEeHHs 3/11iCHEeHHS (DiHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MPpOBEJEHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHS (IMIATPUMAaHHs) MUIOBUX BIAHOCHH (B TOMY 4YHCIHI MHUISIXOM
pO3ipBaHHS IIJIOBUX BIIHOCHH), 3IMCHEH1 BiAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApPOJHHUX JIOTOBOPIB YKpaiHH, BHYTpIlIHIX JokyMeHTiB banky 3 [IBK/®T, Bukmo4aoTh
BIIMOBIIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank MoOxe BIIMOBUTHUCS BiJl BAKOHAaHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asiBM TOILO, SIKIIO MIAMMCH HA TAaKUX JOKYMEHTaX HE BIAMOBIIATHUMYThH 3pa3KaM IIiJIHUCIB,
HajanuM 110 banky, abo B baHky € cyMHIBH 1010 AiMICHOCTI JJOKYMEHTY.

bank He Hece BiamoBimanbHOCTI nepe Kimentom Ta/abo nepen Oyab-IK0K TPEThO 0CO00I0
CTOCOBHO HACIIJIKIB BIIMOBHM BHKOHATH BKa3aHi BUINE JOKYMEHTH. baHk He BiAmoBimae 3a
HACJIIKU BUKOHAHHS Oy/b-SIKUX HEMPaBIUBHUX, (adbCU(IKOBAHUX a00 HEIIHCHUX JTOPYUYCHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHSATKOM BUNAJKY, KOJH
BCTAHOBJICHO, 1110 BaHK MPUITYyCTUBCS MOMMJIKH B MEPEBIpLI TaKUX JTOKYMEHTIB HaBMHUCHO 1
TaKa MOMIJIKA CIIPHYMHUIIA BATOMUI HEraTUBHUM BILTUB Ha KitieHTa.

5.12. bank BignoBigHo 10 HOpM [lomaTtkoBoro komekcy YkpaiHu € (piHaHCOBHUM areHTOM, Ta
3apeectpoBanuii Ciyx0o0r0 BHyTpimHiIX goxoniB CIHA (Internal Revenue Service, IRS) sk
¢dinaHcoBa ycraHoBa-yyacHUK. BiamosigHo 1o nosioxens [logatkoBoro koaekcy Ykpainu ta
Yroau mix ypsaaoMm Ykpainu ta Ypsgom Cromydenux LltaTiB AMEpuKd A7l TOJMIMIICHHS
BUKOHAHHS MMOJATKOBUX MpPaBHII U 3actocyBaHHs mojoxeHb 3akony CIIA «IIpo mogaTtkoBi
BuMord 10 iHozeMHUX paxyHKiB» (FATCA), bank 3000B’si3aHMii BXXHBAaTH 3aXOId JUIS
BUSBIICHHS MiJ3BITHUX PaxXyHKiB 1 mepeBipku CTaTyCcy MOAaTKOBOI'O PE3HICHTCTBA BJIACHUKIB
(biHaHCOBUX paxyHKIB Ta KiHI[eBHX OeHe]imiapHIX BIACHUKIB (KOHTPOJIEPIiB) TAKUX BIACHHUKIB
(biHaHCOBUX paxyHKiB (B T.4. 3aXoAiB ans goTpumanHg Bumor FATCA).

5.13 KiienT Ta/abo YnoBHoBaxkeHa ocoba KiienTa 3000B’s13aHi HagaBatu banky iHpopmaiito
npo ix Cratyc mogaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmnoBHoBaxeHa ocoba Kiienra
3acBimuye i rapantye, mo Kiient Ta/abo YnoBHoBaxeHa ocoba KiieHTa HE € 1moJaaTKOBUMU
pesunentamu CIIIA (skmo iHma ingopmarris He HajgaHa KioienTom Ta/abo HMoro JA0BipEeHORO
ocoboro g0 banky B muchMOBiH (opmi, MO 3acBiueHa HAICKHUM YUHOM, pazoM i3
3alOBHEHOIO BiANOBIAHO 10 BUMOT Ciyx0u BHyTpimHix qoxoniB CIIIA dopmoro W9 Ta/abo
iHIMMU GopMaMu i3 3a3HaueHHsSIM ineHTH(]iKamiiHOro HOMepy IatHuka nojarkis CIIIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (hopMy MOAaHHSA Takoi iHQopmauii Ta
HEOOX1IHICTh BUTPeOYBaHHS JOAATKOBUX JOKYMEHTIB, 10 MIATBEPKYIOTh HAsBHICTH abo
BIJICYTHICTb BiAMOBIAHUX (DAKTIB).

5.14. Kinient Ta/abo YnoBHoBaxeHa ocoba Kiienta 30008’ s13aH1 npotsirom 10 poGounx AHIB
npoiHdopmyBati baHk mpo 3MiHy HajnaHoi iH(opmarii moao cBoro Crarycy MoaaTKoBOTO
pe3uIeHTCTBa, Ta y pasl HaOyTTs Crarycy nmomatkoBoro pesuaeHtcrBa CHIA mpotsrom mii
HoroBopy, KiieHnt Ta/abo #oro noBipeHa ocoba 3000B’s13aH1 Hagatu 10 banky dopmy WO,
Ta/abo i1Hm Qopmu, 3aTBepikeHl baHkoMm, 13 3a3HaueHHSAM 1A€HTU(IKALIIHOIO HOMeEpY
rmatHuka noaatkiB CIIIA (TIN (SSN, ITIN)) KnienTa ta/abo nosipenoi ocobu Kmienra.

5.15. SAxmo Knient abo YnoBHoBaxkeHa oco0a Kiienrta npotarom 15 qHIB 3 JHS OTpUMaHHS
3anuTy baHky He Hananu HeoOXinHOI iH(opmanii ans BuzHaueHHs CTaTyCy IMOJAaTKOBOTO
pesunentcTBa, popmu, siki Oynu HagaHi KimieHTy muis 3anmoBHEHHS, a00 OyJsi0 BUSIBIIEHO (akT
Ha/JIaHHS HENOCTOBIpHOI iH(opMalii Ui BCTaHOBJIEHHS MiI3BITHOCTI paxyHka/ CraTycy
MOJTATKOBOTO PE3WACHTCTBA, baHK Mae MpaBo 3 METOK JOTPUMAaHHS BHMOT ITOJATKOBOTO
3akoHOJaBCTBa, B T.4. FATCA, 3akputu Bci abo okpeMi paxyHku KiieHTa Ta/ab0 BiAMOBUTHCS
Bi HajgaHHA TocCiyr 3a JloroBopom, mpoBefeHHs omepaiiii 3a paxyHkamu KiieHTa 9m
NPU3YIUHUTH (TUMYACOBO) Oreparlii 3a HUMH, Ta/abo posipBaTtu Jlorosip nocnyr. bank He Hece
BI/IMOBITAJILHOCTI 3a HETAaTUBHI HACHTIJKH, SKI BHHUKIW y 3B’S3Ky 3 BigMoBoro KirieHTa
HaJaBaTH I0AaTKOBY iH(opmaliro mpo cebe Ta/abo CBOIX JOBIPEHUX 0Ci0 3 METOIO TOTPUMAHHS
BuMmor FATCA, HananHs HEMOBHUX a00 HEOCTOBIPHUX BIJJOMOCTEH.

5.16. KiieHnT po3ymie Ta mpuiiMae yci puU3MKH, B TOMY YHCIi (piHAaHCOBi, MOB’s3aHi 13
HenotpuMmandsaM Kiieatom ab6o YmoBHoBaxkeHow ocoboto Kienta Bumor FATCA Ta
BigMoBoro KirieHta Bif HajgaHHa iHdopMarii, mo 3anutyerbcsi bankoM, abo BYacHOro
MTOBITOMJICHHS TIPO 3MiHHU cBOTO CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

5.17. bank He Hece BianmoBiganeHOCTI niepen KiienToM, YmoBHOBakeHOI ocoboro KiieHra,
HOro KOHTpareHTamu 3a OyIb-iKlI yTpPUMaHHS, CaHKIli, OOMEXEHHS Ta IHII HETaTUBHI
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HACIIIKH I110/10 PaXyHKIB, I'POIIOBHX KOILTIB Ta OIepaliii 3a paxyHkaMu Takoro KiieHTa, sKImo
TaKi HACJIIJIKY OB ‘s13aH] 13 BAKOHAHHSM baHKOM BilacHUX 3000B’s13aHb SIK (JiHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpeMa 3 po3ipBaHHSIM JJOTOBIPHHUX BiJIHOCHH, a TAKOX 3a Oy 1b-sKi
OB’ s13aHi1 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax Bukonanus bankom ¢ynkuiit pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3miiicHioBatH noropipHe crnucaHHs (y T.d.
cucrematuyHe (ABa Ta Oiumbine pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Y PO3Mipi, HeoOXigHOMY s BuKOHaHHA BuUMOr FATCA (unHHHUX Ha
MOMEHT 3/11iiCHEHHS BiIIIOBITHOT'O CIIMCAHHS) Ta epepaxyBaTH Bianosiani komti Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH [0 iHO3EMHHUX
paxynkiB" CtaTyc MOAaTKOBOTO PE3HICHTCTBA — iH(pOPMAaLis 00 peecTpallii 0coOu B IKOCTI
IUIATHUKA [OJATKIB BIANOBIAHO [0 3aKOHOJABCTBA IEBHOI JEp)KaBU 13 3a3HAYCHHSIM
imeHTHdIKaifHOr0 HOMEpY IUTATHHUKA TMOAATKiB, 30Kpema, iHdopmaris Tpo CcTaryc
nonatkoBoro pesuaenta CIIIA Bignosinno no Bumor FATCA Oyab-sxuit paxynok CiyxOu
BHyTpimHIX goxoxiB CHIA abo Ha Oyap-skwii iHIIMI paxyHOK, Bu3HaueHH Ciry:x0010
BHYTpimHiX noxonis CIIA.

5.19 B wminsx BukoHanHs bankom ¢yHKIii (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBakeHa ocoba Kitienra Hagae banky m103Bin Ha po3rosomieHHs iHdopmarrii
monao Kiienta/YnoBHoBaxkeHoi ocoOm KimieHta, sika MICTUTh OaHKIBCHKY Ta€MHHUIIIO,
nepcoHanbHi nani Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociayr abo B 1HIIKX JIOrOBOpax (3asBax, MPOTOKOJIAX, TUCTaX) baHky 3
KiieHToM, IEeHTpaJbHOMY OpraHy BHMKOHAaBYOi BIaAM YKpaiHU, L0 peali3ye JeprKaBHY
MOJIATKOBY TOJIITUKY, IHO3EMHOMY TOJaTKOBOMY OpraHy, y Tomy uucii Ciayx0i BHYTpIIHIX
noxonuiB CIIIA, Ta/abo iHO3eMHUM MOJIATKOBUM areHTam, 3000B’3aHUM yTPUMYBATH 1HO3EMHI
nonaTtku Ta 30opu 3riqHo FATCA, Ta/abo ocobam, mio npuitMaroTh y4acTh Y IepeKasi KOIITiB
Ha paxyHku KuieHnTta (Hampukiaj, GaHKaM-KOPECHOHAEHTaM), y BHIIAJKax, nepeadadeHux
FATCA a0o I1HIIMMH MDKHapOJAHMMHM JIOTOBOpPAaMH, LIO MICTSTh IOJIOKEHHS MpPO OOMIH
iH(popMalli€ro I TOJATKOBUX IIiJIed, 3rojla Ha 00OB’SI3KOBICTh SIKUX HagaHa BepXxoBHOIO
Panoro Ykpainu, abo ykiiageHuMH Ha iX MiJCTaBl MDKBIIOMYUMU JJOTOBOPAMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BIIOMOCTEH, sIKi cTOCyrOThcsl KilieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHpopMmalii Ta JOKYMEHTIB, HEOOXIAHMX IJi 3A1MCHEHHA
Hanexnoi mnepeBipku Kimienta (ifioro YMOBHOBaXEHHUX 0cCi0) Ha BHKOHAHHS BUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMIH iH(OpMaIli€ro JUIsl MOAATKOBUX LIeH, 3ro/1a Ha 000B’I3KOBICTh SIKOTO
HagaHa BepxoBHoro Pamoro Ykpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX s 1iieit [IBK/OT; .

5.21. ®akrom yknanenHs [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUITMHUTH BU3HA4YeHi JoroBOpoM MpaBOBiTHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 qanoro
Pozniny.
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5.22. YV pa3i HeHamanHs KiieHToM, sKuil €/KiHUEBUM OeHediliapoM SKOTO € MOJITHUYHO
3Hadyma ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 TOJITUYHO 3HAYYIIOK O0CO000, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta MPOTHIIIO Jerami3aimii (BiIMHUBaHHIO)
JIOXOMIB, OJIEPKAHUX 3JIOYMHHHM IUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HHUILEHHS», iH(OpMAIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepenia cTaTkiB (6araTcTsa) Ta/abo MKepea KOMITIB, 3 SKHMH TOB’sI3aHi AUTOBI BITHOCUHU YU
ormepauii 3 TakUMU oco0amH, MPOTAToM 14 KaleHAapHUX AHIB 3 JHS, KOJM BOHU Oynu
3atpeOyBani bankom, CTOpOHU y3rouiu npu3ynuHuTH bankom onepariii 3a PaxyHkom/-amu
Ta MPU3YNUHUTH 3AaicHeHHs po3paxyHKiB 1o BIIK (3abnokyBatu BIIK) Kiienta 1o momenty
OTPHUMAaHHS BIAMOBIIHUX JOKYMEHTIB, ajie He ToBIe Hixk Ha 30 KajneHaapHux aHiB. baHk Moxke
BiJIMOBUTHCS BiJ] BCTAHOBICHHS (MIATPUMAHHS) NUTOBUX BiMHOCHH/BiaMoBHTH KitieHTy Yy
BiAKpuTTi PaxyHka (0OciayroByBaHHi), B TOMY YHCJII IIUISIXOM PO3ipBaHHS JIJOBUX BiJIHOCHH,
3akpuTTa PaxyHka/BiIMOBHUTHCS BiA NMpoBeJeHHS (DiHAHCOBOI omeparlii, y pasi, KOJu TepMiH
HeHanmaHHa KimieHToM, skuii/kiHneBuM OeHediliapHUM BJIACHUKOM SIKOTO € TIOJITHYHO
3Hauyma ocoba, wieH ii ciMi abo ocoba, MoB'sA3aHa 3 TOJITHYHO 3HAYYIIOK 0CO00I0,
3aTpebyBaHux baHKOM TOKyMEHTIB, siki O MiATBEpIKyBalIl MOXOKEHHS CTaTKiB (0ararcTaa)
Ta/ab0 KOMITIB, MOB'sI3aHMX 13 (PIHAHCOBUMH OTEpaLlisiMu, nepeBuirye 30 KaJeHIapHUX THIB.
Yxnaaenns JloroBopy nociyr 3 Kiientom, skuit/kiHieBuM 6eHediriapHuM BIACHUKOM SIKOTO
€ TIOJIITUYHO 3Ha4ylla ocoba, uieH ii ciM'T abo ocoba, MOB'A3aHa 3 MOJITHYHO 3HAYYIIOK
0c00010, 3/11ICHIOETHCS MICTS OJIeP>KaHHS 103BOTY KepiBHUKA baHKy Ha BCTAaHOBIEHHS A1IIOBUX
BimHOcWH. bank He yxmamae [oroeip mociayr 3 KiienTtom, sikomy Oyno BCTaHOBJICHO
HEMPUIHATHO BHUCOKMH pPHU3UK 3 IMIJACTaB, BU3HAYEHUX 3aKOHOJABCTBOM VYKpaiHu abo
BHYTPIIIHIMU TOKyMeHTaMu baHKy.

5.23. ®akrom yknaaenns [Jorosopy mociyr bank Ta Kiient moromxyroTs, mo bank Brpasi
3YIIUHATH OTEpaIlii, SKIIo:

a) Taki (hiHaHCOBI omepailii MOXKyTh OyTH TOB'S3aHi 3 Jierani3alli€ero (BiIMUBaHHSAM) JIOXO/IB,
OJIEp’)KaHUX 3JIOUYMHHUM IIISAXOM, a00 (piHAHCYBaHHSM TEpOpPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBa Y KpaiHH;

0) ¢iHaHcoBa ormepallis 3IIMCHIOETBCA BiJ IMEHI abo B i1HTEpecax 0OcoOH, MI0AO0 SKOi
3aCTOCOBAHO BIANOBIAHI OOMEXYyBaslbHI 3axoAM (caHkuii), 3rifHo 3akoHy Ykpainu «IIpo
CaHKUIi», BOHU € MiJIO3pUIMMHU, Ta y pa3l BUHUKHEHHS MiJ03pH, 110 BOHU MICTITh O3HAKH
BUMHEHHS KPHUMIHAIBFHOTO IMPAaBOMOPYIICHHs, BHU3HaueHOro KpuMiHAIbHUM  KOJEKCOM
VYkpainu.

I')TIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMUA

6.1. Po3paxyHnku 3a BaHKIiBCBKUMU MTOCITyraMu 3IIHCHIOIOTHCS 3TiaHO 3 Tapudamu.

6.2. Tapudu Ha BaHKiBCBKI MOCITYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHU) Ta MOPSIOK iX
CIuUIaTH/yTPUMaHHSI TOIO) BU3HAYAIOThCS baHKOM caMOCTIHO.

6.3. Tapudu banky myOnikyOThCS:

- Ha [aTepHeT-cTopinii banky;

Ta/abo

- pO3MILIYIOTbCS B 3arajibHOJOCTYIHUX MICISIX HPHUMILIEHb OINepalifHuX abo KacoBUX
miapo3ainiB banky (BiAIUIEHb TOIIO).

6.4. Pospaxynku Mixk CTOpoHaMH 3/1IHCHIOIOTHCS Ha TICTaB1 TiF0unXx J[oroBOpiB MOCIYT.

6.5. lllnsaxom mpueananns no uux [Ipasun KiieHT migTBepIKye, M0 BiH 03HAHOMIICHUN Ta
3rojieH 3 aitounmu Tapudamu.

6.6. bank mae paBo B Oyb-sIKHi 4ac caMOCTifHO BCTAHOBJIOBATH Ta 3MiHIoBaTH Tapudu (B
TOMY YHCJi TPOILEHTHI CTAaBKM TO BKJIQJaxXx Ha BUMOTY 3a OYyIb-IKUM YKJIQJICHHM MiX
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Croponamu J[oroBopoM 010 po3MIILlIeHHsI OaHKIBCHKOTO BKJIAly), B IOPSIIAKY, BU3HAYCHOMY
uumu I[IpaBunamu, 3a BUHATKOM BHUIAJIKIB, epeadadyenux uumu [IpaBunamu.

6.7. bank He mizHimre, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TpUALATH) KaJCHIaPHUX JIHIB
— y BHUINAJIKy BcTaHOBieHHsA/3MiHM Tapudi banky Ha o6cmyroByBanHs BIIK; 7 (cim)
KaJICHJapHUX JTHIB — y BUIAJIKy 3MIHH NPOLIEHTHOI(-MX) CTaBKH(-0K) 0 BKJIaJax Ha BUMOTY),
Ta/ab0 y BUMaaKax, nepeadoadeHux m. 7.6 rmaBu 7 po3aury | nux IlpaBwi, no matw, 3 sKoi
3aCcTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BIIALICHB TOIIO);

Talabo

- Ha [aTepHeT-cTopinmi banky;

talabo

- yepe3 Cuctemy/Cuctemy onnaiiH-0ankinry « KPEJOBAHK».

Kpim toro, bank 3amumiae 3a co00r0 MpaBO 3aCTOCOBYBATH iHINI CIIOCOOW ITOBiTOMIICHHS
Kitienta momo BcranoBiaeHHs/3MiHN Tapudis.

ITin gac mii BOEHHOrO CcTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii nporu Ykpainu, baHK ONPHIIOJHIOE TOBIJOMJICHHS IPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHu Tapudis banky Ha
obciyroByBanHsi BIIK, 3miHM mpolieHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIIE HDK 3a 2 (ABa) KaJeHIApHWX JHI O JaTH, 3 SKOi 3aCTOCOBYBATHMMYTHLCS HOBI
Tapudu/3minu no girounx Tapudis.

6.8. Y BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomeHoi
bankom natm BBeOeHHs B Jif0 3MiH/HonoBHEHb 10 TapudiB, BIpaBi BiIMOBHTHCS Bif
bankiBcrkoi mocmyru/JloroBopy mociyr, MMCbMOBO TOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIHN
1HII1 411, BiAnoBigHO 10 BUMOT [IpaBui abo 3akoHOMaBCTBA Y KpaiHU.

6.9. HenanxomxeHHs 1o orojomieHoi baHkoM naTu BBelneHHs B fit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO MOBIIOMJICHHS TIPO BIIMOBY Bia bankiBchkoi mociyru/JloroBopy mociayr
3 MOCUJIaHHAM (SIK Ha MpUUMHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BiaNoBigHO 10 BUMOTr [IpaBun abo 3akOHOIABCTBa YKpaiHH, BBAXKAETHCS BOJICBUSBICHHIM
sroau KiieHnta Ha Taky 3MiHYy.

KiienT Haziae cBO€ MMCHhMOBE MOB1IOMJICHHS PO BiAMOBY BiJl baHkiBCbKO1 ociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3TOJ00 31 3MiHOK/AOMOBHEHHSIM TapudiB BHUKIIOYHO 10 BIATITICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TIOBIIOMJIGHHS He [0 BigaileHHs baHkKy, ske 3ilCHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOIO, KpIM BUMAKIB, KO0 baHK B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy baHkoM mponeHTHOI(-UX) cTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 3A1CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY T1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/abo BBeIeHHs HOBUX TapudiB (B TOMY YHCII
3MIHHM TIPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JoroBopom MI0J0 pO3MillleHHsT 0aHKIBCHKOTO BKJIaay), iHGOpPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pasi He3ro/u 31 3MiHaMH Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJEHUI BUINE B I1i¥ T1aBi ganux [IpaBun nopsgok 3miau Tapudis,
3MiHa MPOIICHTHOI CTaBKU IO CTPOKOBOMY BKJIaTy 3a OyAb-IKUM yKiIageHuM Mix CTopoHamMu
JloroBopoM 11010 po3MileHHs! 0aHKIBCHKOTO BKJIAY 3/1MCHIOETHCS 3a 3101010 CTOPIH.
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6.11.1. ¥V Bunaaky 3miau o6ikoBoi ctaBku HBY, miroduoro 3akoHonaBCTBa, MOMITHKU baHKy
a6o Tapudis, bank Brpasi 3anpononyBatu KimieHTy 301UIbIIMTH/3MEHITUTH PO3MIp TIPOLICHTIB
3a yknaaeHuM 3 Kiierrom J[oroBopom mofo po3MillleHHsS OaHKiBCHKOTO BKJIQAy, MPO IO
noBigomisie KitieHTa pekoOMeHJ0BaHUM JIMCTOM 3 MOB1IOMJIEHHSIM ITPO BPYUYEHHS Ta HAJCUIIA€
MIPOEKT JIOTOBOPY PO BHECEHHS 3MiH /10 J[0roBOpy mI010 po3MillleHHsI OaHKIBCHKOTO BKJIAIy
He MeHII, HiX 3a 10 (gecsaTh) OaHKIBCHKUX AHIB 0 MPOTOHOBAHOI JAaTH BCTYMY B CHIIY ITHX
3MiH.

6.11.1.1. Kimient 30008’ s13anuii mpotsrom 10 (necsaTr) KaaeHAapHUX AHIB BiJ JHS HAJACHIIAHHS
bankom moBigoMIIeHHS 3’ABUTUCH 10 BaHKy Ui yKIaJeHHS BiAMOBIAHOTO JOTOBOPY IPO
BHECEHHS 3MiH 0 JloroBopy momo po3mimieHHs1 0aHKIBChKOTO BKJIaay. HoBi mpoieHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTBHCS 3 IaTH YKJIQJCHHS TAaKOTO JOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOT AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BinmoBu KitienTa Bij BHeceHHs 3MiH y [lOoroBip 11040 PO3MIIICHHS
0aHKIBCHKOI'0 BKJIa/1y a00 10ro HesIBKY Y BCTaHOBJIeHHH 1umu [IpaBunamu cTpok (TEpMiH) 171
YKJIaJeHHS JOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI TPABOBITHOCHHH BBAKAIOTHCS
npunuHeHumu. 1Ipu npomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aIMIIOK CYMH CTPOKOBOTO BKJIAy;

- BUIUIAYy€ HApaxoOBaHl MPOILIEHTH IO CTPOKOBOMY BKJIaay 0e3 3aCTOCYBaHHS MPOIEHTHOI
CTaBKH, NiepeadayeHoi s JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIAY.

6.12. KiienT 3000B’s13y€ThCsl 3a0€3MEUUTH HAsSBHICTh IPOIIOBUX KOIITIB HAa CBOiX PaxyHkax B
CyMi JIOCTaTHIH 7151 3ICHEHHS OTUIaTH HagaHnx bankoM BaHkiBChKkuMX mociyr 3a JloroBopamu
nociyr abo 3a0e3MeuuTH CBOEUACHyY CIUIaTy BUHaropoau banky 3a baHkiBChKi MOCTYTH 1HITUM
YHHOM.

6.13. Kuient nopyuae banky caMoCTiiHO yTpUMYBaTH Halle)KHY HOMY BHHAropoay 3rilHO 3
Tapudamu:

- IUIIXOM JIOTOBIpHOTO crMcaHHs KowTiB 3 Paxynkis Kitienra;

- 3 KOILTIB, HAJIGXHUX JI0 3apaxyBaHHs KileHTy, IUISIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. Y Bumagky HEZOCTAaTHOCTI KomTiB Ha PaxyHky /s npoBenenHs Kmientom omeparii i
CIUIATH HAJIEKHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Kntienr BrpaBi omnatutu banky rotiBkoro nociyry banky 3 npoBeeHHs Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank Brpasi camocrtiitHO 3MiHUTH KiienToBi Tapuduuii maker B nopsaky, nepeadadeHomy
[IpaBuiamu, Ta/ab0 3MIHUTH YMOBHU OOCITYTOBYBaHHS;

Ta/abo

- bank BrpaBi criucaTu/yTpuMaru B OyJb-sKUN 1HIIKUN croci0 3 HocTynHuX akTuBiB KiieHTa
cyMmy BuHaropoau baHky 3a mnpoBemeHHss Takoi omepaiii Ta/abo Oyab-sKoi 1HIIOL
3aboprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HafganHs BaHKiBChKUX MOCITYT Ta 1HIII HanexHi 3 KimienTa miatexi
crutaaytothesi KimienTtom/yTpuMytoThesi baHkoM B HAI[lOHQJIBHIM BaIOTI, SKIIO I1HIIE HE
nependadeno Tapudamu, mingnucanumu Kinienrom ta bankom goroBopamu Ta/a6o [IpaBunamu.
6.16. Oxpim cruat BuHaropoau banky 3a HamanHs baHkiBchkux mocayr, KitieHt
3000B’ sI3aHUIA:

- BiamkomoByBaTH baHKy BUTpaTH (BKIIOYAIOUM BUTPATH Ha OIUIATY IOCIYT TPETiX OCiO,
BUTpPATH, TMOB’s3aHI 13 3’ACYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaJaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JI0OrOBOPOM MOCIIYT;

- BIJIIIKOYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOpYIIEHHS 3000B’sA3aHb
Kiienra nepen bankowm.
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6.17. bauk Ta KiieHT MOXyTb 3a B3a€MHOIO 3r0/I0I0 Y3TOJUTH I[iHOBI apameTpH baHKiBCbKHX
MOCIIYT, TOPSJOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIIOTHCA BiJl BU3HAYCHHX JIFOYUMU
Tapudamu, Ilpasunamu, CrangapTHuMU (OpMaMH JOKYMEHTIB.

6.18. ®aktom yknanenHs [lorosopy mociyr bank Ta KimeHT moromkyrTh, IO TPOIIOBI
3000B’s3anHs KitienTa 3a J[oroBopoM MoCIyr MOXYTh OyTH BUKOHAHI TPETHOKO 0CO00IO.

B pa3i 3BepHEHHS Oy /Ib-SIKOi TPETHOi 0COOM 3 METOX0 BUKOHAHHS TPOLIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SIKIIO 1€ HE MOKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiIHO 3 3aKOHOJJAaBCTBOM. Take mpuiiMaHHSI
BHUKOHAHHs 3000B’s13aHb BaHK 3/iICHIOE B TOMY YHMCII 1 Y BUMAJKY, Ko KiieaToM He Oyio
MOTIePETHRO MOBIIOMIICHO baHK Mpo BUKOHAHHS IPOIIOBOTO 000B’s13Ky KitieHTa BiqIOBiTHOO
TPETHOIO 0COOOI0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKiBCBbKI MOCIYTH HagaloThCsi baHkoM B Mekax Ta Ha yMoBax TapudHuX MakeTis,
BcTraHOBJICHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00ciyroByBaHHs KiieHnTa, Hagani - 3araabHuii
Tapudunii naker;

7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CneniaabHui
Tapuduuii naker.

O6pannss Knientom Tapuduoro mnakery/amina TapudnHoro mnakery, Ha yYMOBax sSIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBCBKI TOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HaCTYIHHUX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexuicts Kiienra o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiTHOTO
CerMeHTy Oi3Hecy), sika BCTAaHOBJIIOETbCA BaHKOM, BUXOASUM 3 O3HAK, L0 XapaKTEPHU3YIOTh
KnienTa, Hagani - Kpurepii cermenTaliii, BA3Ha4YeHUX BHYTPIIIHIMU NpaBuiaMu baHky;
7.1.2.2. mapameTrpu HaJaHHS bBaHKIBCBKMX MOCIYyT Ha yMoBax BiAmoBigHoro TapudHoro
MakeTy, BcTaHOBJIeH1 Tapudamu, Hagaii - [lapameTrpu, 10 yncna IKUX HaJIEXKAaTh:

- BUA gisuibHOCTI KitieHTa;

- opraHizauiifHo-nipaBoBa ¢popMma aisuibHOCTI Kimienra;

- pe3uneHTHICTHh KiieHTa (pe3uaeHT/Hepe3uIeHT);

- i1 [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyHkiB KirienTa 3a baHKiBCBKi mociyTy;

7.1.2.5. iHmi ¢akropu/ob6ctaBuHy, BU3HaueHl uuMu IIpaBunamu, CtanaapTHuMu GopmMamMu
JOKYMEHTIB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MmakeTy € BiamoBigHe BoseBusiBieHHs Kiienta Ta banky, BigoOpakeHe y BiAMOBIAHIN
CrannapTtHiit popMi JTOKYMEHTIB (3allOBHEH1H Ta mianucaniii CTopoHaMn).

7.3. Ilepenix BaHKIBCHKUX TOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHOTro makery, ix
o0csr, po3mip Ta nopsaok ortatu Kimientom Bunaropoau banky, BusHavaetscst Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki BigkpuTi Ta Oy 1yTh BiIKpUTI B baHKy, 00CIyroByIOThCS
Ha yMOBax oHOro Tapu(pHOro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3romum momo obOpanoro KirienTom
Tapudnoro nakery, baHkiBChKi OCITyTH HaJal0ThCs 3T11HO 3 3araibHuM TapudHUM makeToMm,
Ha YMOBax IKOI'0 MOke 00CITyroByBaTucs Oyab-skuil KimieHT BiIOBIIHOTO CETMEHTY Oi3HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro makery, 3a sIKHM BxKe
obciyroByeThes KimieHr.

7.6. baHk Mae mpaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MIHIOBATH:
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7.6.1.1. KpuTepii cermenrarii;
7.6.1.2. mepenik Touo baHKIBCHKUX MOCHIYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaOTh Ha 3MiHy Tapudis Ta/abo TapudHOTo makery,
3a SKUMH 00CTyroByeThcsl KIlieHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU BaHk moBimomuise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux [IpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamoOCTIiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1mo
bank nmoBigomisie KimieHta B mopsiaKy, Bu3HadyeHoMy B 11. 6.7 riaBu 6 posniny I mux [Ipasui.
[Tpu upomy, Knient mae npasa, Bu3Havesi 11.6.8. rmasu 6 po3ainy I uux [IpaBu, 3 Hacmigkamu,
BH3HAYEHUMHU 11. 6.9. rinaBu 6 po3ainy I ux I[IpaBwr.

7.7. 3mina airogoro TapudHoro nakery, 3a SKUM 3IiHCHIOEThCS 00cmyroByBaHHs KitienTa, Ha
HIIMIA, BiTOYBa€ThHCS:

7.7.1 na 3aranpHuil TapuduHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as18u 3a CtangaptHoto Gpopmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuii naker (npu ymoBi, mo KiieHT 00cIyroByeThCsl Ha yMOBax
CreuiansHoro TapudHoro nakery), Ipu HaCTaHHI Oy/1b-AKOi 3 HUKYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm nitouoro TapudHoro nakery;

7.7.2.3. 3akiHueHHs1 CTpoKy (Tepminy) nii CremiampHoro TapugHOro makery, ImI0OI0 SIKOTO
BCTAHOBJIGHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTopoHaMu 3asBU TIPO
o0ciryroByBaHHs Ha yMoBax iHmoro CrnenianbHoro TapudHoOro nakery;

7.7.2.4. Bignecennsa bankom Kiienra o rpynu KiieHTiB iHIIOro cermeHty 0i3Hecy, BHACTIA0K
3minu KpurepiiB cermenTarii Kiienris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - npu 3MiHi Tapudroro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBuin, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM ITO/IaHHS 3as1BH;

7.8.2. 3 maT HACTYIHOI 3a JaTOI BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — NPHU 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BigOynucs TOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. ¥V Bunazakax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 wiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makery 37iiicHIOeThCs 3a 3asBot0 KitieHTta, moromxkenoro 3 bankowm, mpu
YMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi miatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 30008’ 13aHUN OTMIIATUTH
B noBHOMY 00cs31 Illomicsiuny 1uiaty 3a momnepenHbo AitounM TapudHuM makeToMm 3a Bech
KaJIeHJapHUH MiCAIb, y SIKOMY Bi0yJacs Taka 3MiHa, a Takox oryiatuty Lllomicauny miaty 3a
HoBUM Tapuduum maketom 3rigHo 3 Tapudamu banky.

I'/TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. dakrom yknaneHHs Jlorosopy nociyr KiieHT miaTBepKye, 10 HUM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JopydeHO baHKy  3miliCHIOBaTHM  JOTOBIpHE  CIHCAaHHS  TPOIIOBUX
KOIITiB/0aHKIBCHKUX MeTalliB 3 Oyab-aKuX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0o OynyTh BIAKPUTI HUM y baHKy, IHIINX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiaKpHTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nocnyr, CTannapTHUX (popmMax JOKYMEHTIB Ta/abo B OyIb-SKHUX 1HIIUX
JI0rOBOpax, 110 YKJa/aeHi Ta/abo OynyTh yknaaeHi Mix Kiienrom ta bankom ta/abo goroBopax
CTOpOHOIO AKUX € KITieHT, y cyMmi, 10 He TIEPEBUIIY€E PO3MIp IPOIIOBUX 3000B’s13aHb KitieHTa
nepen bankow, sixi BuHMKIM Ha mifctasi Tapugis, [Ipasui, Jlorosopis nmociyr, CTanmapTHUX
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¢dbopM TOKYMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJACHUX Ta/ab0 TakuX, 10 OyIyTh
ykianeHi mixk Kimieatom ta bankowm, Ta/abo noroBopax, 3a skumu bank € kpeautopom, a Kitienrt
OOP’)KHHUKOM, 200 SKi BUHUKIIH 3 1HIIKX ITiJICTaB, BU3SHAYEHUX YHHHUM 3aKOHOJJaBCTBOM, Ha1aii
- I'pomroBi 3000B’si3aHHS, TEPMIH YW OCTaHHIN JEHb CTPOKY BHKOHAHHS SIKMX HAacTaB, abo
BUKOHAHHS SKUX MTPOCTPOUECHO.

8.2. CmucaHi B TOpAIKY JOTOBIPHOTO CIIMCAHHS T'POIIOBI KOIITH/OaHKIBCBKI METaJIH
HanpaBisIoThesd bankom Ha BuKoHaHH: [ 'pomoBux 30008’ sa3anp Kiienrta nepen bankom.

8.3. YV Bumanmky, SKIIO TMpU JOTOBIpHOMY chHcaHHi baHkoOM, BaJlfoTa T'POIIOBUX
KOIITIB/0OaHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y 1. 8.1. wmiei I'maBu IlpaBumi, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KIlieHT ymoOBHOBaXye Ta
0e3BiAKINYHO Topyyae baHKy crMcaTH 3 UX paxyHKiB, TPOLIOBI KOIITH/OaHKIBCbKI METaIN B
CyMi, IO He InepeBullye po3Mipy I'pomoBux 3060B’s3aHb Kiienra nepen bankom Ha aeHb
TaKOTO CIIMCAHHS, 5IKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, SIKUii
baHK BCTaHOBIIOE CaMOCTIMHO, BUXOASYM 3 ONEpauid, Kl 31HCHIOIOTbCA B 1€ JIeHb Ha
BamrorHomy punky Ykpainu (BPY), Ta BunHuTH yci HEOOXiqHI IpaBOYMHH, HEOOXimHI JUIs
MOJAJbIIOI KYMiBII/Tpoaxy/oOMiHy (koHBepTalii) BamoTu Ha BPY 3a BcraHoBieHum
bankom Kypcom Ta HarpaBlieHHs TPOIIOBUX KOIITIB OTPUMAHUX BiJI KYMiBIIi/Ipoaaxy/oOMiHy
(xonBeprarlii) BanoTH/0aHKIBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Knienra nepen bankom.

8.4. bank, B mopsAKy JOTrOBIPHOTO CIIMCAHHS, MAa€ MpaBoO JOJATKOBO CIIUCATH 3 PaxyHKIB
Kuienra, 3a3nauennx y 1. 8.1. miei ['masu [IpaBui, rpomioBi KkomTi/0aHKIBCHKI METaJH B CyMi,
HEOOXIAHIM JUIsi MOKPHUTTA BCIX BUTpPAT, MOB’SA3aHUX 3 KYMIBJICIO/MPOaaxeM/00MIHOM
(KoHBepTAaIli€l0) BaIFOTH/OAaHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciit Ta iHIIUX TUIATEXKIB,
nependadyeHux YMHHUM 3aKOHOJABCTBOM YKpaiHW, ymMoBaMHu 3iiiicHeHHs TopriB Ha BPY Tta
Tapucdamu banky).

8.5. 3miiicHEeHHs [IOTOBIPHOTO CHHUCAaHHS Ta KYIIBISA/POaax/o0MiH (KOHBEpTAallis)
BaIFOTH/O0AHKIBCHKUX MeETaliB, mo mnepeadaueHi mieto [nmaBoro [lpaBui, € mpaBoMm, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crnmcaHHS TPOIIOBMX KOMITIB 3 paxyHKiB KitieHTa Ha KOpHCTH TpeTix ocid
Ta/abo Ha BiacHi paxyHku KiieHta, ski BiakpuTi B banky um iHmomy Oanky (PerynspHi
1aTex1), 3A1HCHIOEThCs Tpu nofanHi KimientoMm BinnosiaHoi CTaHaapTHOI pOpMH JOKYMEHTIB
(HJomarox Ne3.1. no I[IpaBui) Ta/abo B iHIIKMX BUMAIKaX, BU3Ha4eHUX [IpaBunamu.

8.7. dakrom yxmanenHs Jlorosopy mociyr KitieHT miaTBepmIKye, 0 HUM 0€33aCTepekHO Ta
0€3BIAKJINYHO YIIOBHOBaXXEHO baHK Ha 311MiCHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-sSKUX
3ycTpiuyHuX BUMOT bauky, siki bank mae ctocoBHo KitienTa, mpoT Oyab-sSKux 3000B’A3aHb, SIKI
HiJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKiIrouaroun 3000B’s3aHHS 3
noBepHeHHs1 bankoM komtiB Kiienty 3 Oyap-axux PaxynkiB Kiienra.

8.8. bank 3miiicHioe mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaYeHnX 3aKOHAMH Y KpaiHH, Ta B TIOPSIKY Tepen0aueHOMY YHHHAM 3aKOHOaBCTBOM.
8.9. KitienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iiiCHIOBaTH CITUCAHHS IPOIIOBUX KOIITIB 3 OY/Ib-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HaJIHIIa HA Takui PaxyHOK,
BIJNPAaBHUKY (IUIATHUKY, HEHAJIEXKHOMY IUIATHUKY TOII0) a00 OaHKY BiJIIpaBHUKA Ha MiJCTaBl
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMu  eNeKTpoHHOI mnowmTH HamioHanbHOro O6aHKy
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BianpaBHUKA epeKaszy Ipo
MMOMHUJIKOBUH TMepeKa3/HEeHANeKHUN TepeKas/onepaliifo, 10 Ma€ O3HAKM IaXpanChKoi.
Otpumane baHkOM TOBIIOMJIEHHS TMOBHHHO MICTHTH HallMeHyBaHHA OTpUMYyBaya
(BiAmpaBHUKa KOIITIB a00 OaHKY BIANpPaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAIIMIIIITN
KOIITH; HalMeHyBaHHS OaHKy OTpUMyBaua (BiANpaBHUKA KOMITIB a00 OaHKY BIiANpPaBHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 IKOr0 MaloTh OyTH MMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
SKHI MalOTh OyTH TIOBEPHYTI KOIITH.
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bank 37iiicHIOE crMCaHHS KOIITIB B CyMi, IIO HE TEPEBHUILYE CYMH ITOMHIKOBOTO
nepeKa3y/HeHaIeKHOT 0 IepeKa3y/omnepallii, o Mae 03HaKu maxpancbkoi. B pa3i BiacyTHOCTI
Ha BiAMOBiAHOMY PaxXyHKy CyMH KOIUTIB, IOCTAaTHBbOI JJIsi TOBEPHEHHS BCi€i cymu
MIOMHUJIKOBOT'O IIepeKa3y/HeHAJIeKHOT0 iepeKas3y/onepartii, 1o Mae 03HaKH Imaxpancpkoi, bank
3MIIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOI CyMH Ha MOMEHT TaKOT'O CIIICAHHSI.
3nilficHeHHs TOTOBIPHOTO CITMCAHHS 3TigHO 3 MM nyHKTOM [IpaBmi € mpaBom banky, a He
000B’SI3KOM.

TJIABA 9. 3SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJoroBopy mociyr KiieHT miaTBepaKy€e Ta TapaHTye HACTYITHE:

9.1.1. KxieHT € 0c00010, SIKa 3apeecTpoBaHa HAJIC)KHUM YUHOM Ta Ji€ y BiMOBITHOCTI 10 BUMOT
YUHHOT'O 3aKOHOJ/IaBCTBAa YKpPAiHU 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPH Ta BiIIOBIIATH 32
CBOIMHU 3000B'I3aHHAMH.

9.1.2. KinieHToOM BUKOHAHO BCl i1, HEOOXIHI, BIAIMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bii HOro iMeHi
npu mianucanHi JloroBopy mocnyr nie YHOBHOBakeHa 0co0a Ha MiJCTaBi TMOBHOBAKEHb,
oopMieHHX HaleXHUM YuHOM, 1 111 [IpaBuna, Jlorosip nociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/ab0 JOrOBIpHUM OOMEXEHHSM, 10 € 000B's13koBUMHE 15 KitieHTa, Ta He cymepedars Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cymepedarb yMOBaM YKIQJCHUX paHille Ta IIOYHX
npaBounHiB KitieHTa.

9.1.4. 30008B'13aHH: 3a JJorOoBOpOM MOCIYT 1 HOTO YMOBHU OYIyTh IIHCHUMH 1 OOOB'SI3KOBUMHU
s KiienTta, a 1X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOro
BIMOB1AAIBHOCTI.

9.1.5. KiieHT Mae HaJneKHUM YUHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOx11H1 Ju1st BUKOHaHHA JloroBopy nocmiyr. Lli TOKyMEeHTH € YHHHUMU.

9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HENIPABIMBUX B1IOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHI HHUM Yy TOPSAAKY, 110 HE CYNEpeYyuTh BHUMOIaM YHHHOIO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTid, BKa3aHUX Y
ITpaBunax ta/abo mianucanux Kiientom CraHgapTHHX (GopMmax JTOKYMEHTIB Ta/abo 1HIIUX
JOKYMEHTax € TopyIIeHHsIM [loroBopy Mociyr Ta IiJICTaBokO JJis BiiMOBH baHKOM B HajaHHi
bankiBcbkHX mociyr Ta/abo posipBanHs bankom Takoro JloroBopy nociyr 3 BiJIIKOAYBaHHIM
KiienTom Butpar ta 30uTkiB baHky.

TI'JTABA 10. BIAITIOBIJAJBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopom
nociyr, CTOpOHHM HECYTh BIAMOBIAANBHICTD BiJIMOBITHO JO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOTOBOPIB.

10.2. 3a HecBO€YacHyY OIIATy TPOLIOBUX 3000B’s13aHb, 1II0 BUILUIMBAIOTH 3 JloroBopy mociyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30UTKIB,
CIIauye MEeHI0 B po3Mipi MoABiiHO1 0611ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B TIEPiOJI, 32 SIKUI CIUIAYyEThCS TICHS, 32 KOKEH JIEHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
AKIo iHmie He mependaueHe Tapudamu, IIpaBunamu, Jlorosopom mociyr. Lle monosxeHHs
MOIIMPIOETHCS HA yci JloroBopu mochyT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3riH0 3 TMMU
[TpaBunamu, sixiio JJoroBopom mociyr He BCTAaHOBJICHO 1HIIIE.
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10.3. KumienT 3a HemoBepHEHHs NpoOTAroM 3 (TpbOX) AHIB micias oTpuMaHHS 3 baHky
MOBIJIOMJICHHSI TIPO TTOMHJIKOBO 3apaxoBaHi Ha PaxyHok KirieHTa cymu/cym IMX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymMu mpocTpOYEHUX KOIITIB, MTOYMHAIOYH 3 JTHS
HACTYITHOTO 3a JTHEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MMOBEPHEHHS CYMHU/CYM LIUX
komTiB banky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK IOMHJIKOBUX a00 BHHHHUX
npotunpaBHux Aii Kiienra, Jlepxxarenis, Kopuctysauis, [linnucyBadiB un iHIINX CITy)KOOBHX,
yrnoBHOBaxeHUX ToIo oci6 Kiienta, KiieHT 3000B’S3y€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICTF 3a JOCTOBIpHICTH iH(opMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBauamu, [linucyBadaMu 4u iHITUMU CITYKOOBUMHU, YITOBHOBXKEHUMU
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MOCIYT
nokJagaeTscs Ha Kiienra.

10.6. Kuienr ([lepkaTens) Hece BiAIOBIIAIbHICTS:

a) 3a Bci onepartii 3 BITK qo MmoMenTy po3mimeHHs y CTON-CIIMCOK Ta MICIIsI 3aKiHYECHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnuckys;

0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokxysanns BIIK.

10.7. 3a HecBo€yacHe uM HempaBWiIbHE cicanHs 3 Paxynky Kiienta komriB 3 BuHu baHky, a
TaKOX 32 HECBOEYACHE YW HEMpaBWIbHE 3apaxyBaHHs 3 BUHU baHKy cywm, siKi HajlexaTh
Kiienty, bank crmmagye KitieHTy meHI0 B po3Mmipi TojBiiHOT 00iikoBoi craBku HBY Bifg
MPOCTPOYCHOI CyMH, IO Jisija B MEpiofl, 3a SIKUN CIIauyeThCs TEeHs, 32 YMOBU BUKOHAHHS
KitieaTom BuMor, Bu3HaueHUX JloroBopom mociyr, B ToMy uucii [IpaBuiaamu.

10.8. 3a wneBkmouyenns iHdopmanii mpo BIIK y Crom-cniucox Ta/abo He 3aiCHEHHS
bnoxyBanns BIIK y Bunaakax, xonu bnokysanus BIIK abo mocranoBka B CTom-cnucok
000B’s13K0B1 3riJ1HO 3 yMoBamu 1ux [IpaBui, bank Hece BianoBiganbHICTh nepen Kiientom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BiAmoBigae 3a MIKOAY, 3aBaany KiieHTy nuisixom BuuHeHHs JleprkarensimMu abo
TpeTiMHu ocobamu NpoTUnpaBHux aii 3/mono BIIK.

Bei omepauii (B Tomy umcmi 3 BukopuctanHaMm BIIK Jlepxkartens), 3milCHEHHsSI SKHX
MiITBEP/HKEHO 13 3acTocyBaHHsAM 3D Secure 3a 10omOMOror0 BBEJACHHS OAHOPA30BOIO MapoOJIs,
BBXAIOThbCA  MpoBeneHUMU  KilieHTOM Ta HEe  MOXYTh OyTH  OCKapKeHi  sK
HecaHKITioHOBaH1/HenoroxeH1 Kimientom (Zlepxartenem) ta/ado Ak maxpaiichki. bank He Hece
BIJINIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanHsaM BIIK, npoBeneHi B Mepexi IHTepHeT, B T. 4.
3acobaMu 1HTepHeT-0aHKIHTY y BUNaaky BiiMoBu Kiienra ([lepxatens) Bin Bukopucranus 3D
Secure.

10.10. bank He Hece BiIMOBIAAILHOCTI 32 BUIUIATH TPOIIEH 10 3ary0JIeHOMY Ui BUKPAJICHOMY
4eKy, 3MIHCHEHNX 10 MOMEHTY OTpUMaHHS baHkoM mucbMoBOTro noBigoMieHHs KiienTta mpo
1e.

10.11. bank He Hece BiAMOBimambHOCTI 3a KomTu KiieHTa Ta momanbIIMi iX pyX Micis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiMOBIIATBHOCTI 3a JIOCTOBIPHICTh 3MICTY PO3PaXyHKOBUX JIOKYMEHTIB,
10 HAJIXOAATh /ISl BUKOHAHHS oreparliii mo PaxyHKy.

10.13. bank He Hece BiANMOBIAATBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUIBHO
opopminenoro EJI, sixkuii 3acBimueHuit unHHUMHU Y qockoHaniennM Ell/KBamidikoBanum EIT
[TigmucyBaua Ta OqHOpPA30BUM KOAOM (TIpH 3aMOBJICHHI Takoi mociayru KimieHTom).

10.14. bamk He Hece BIINOBITATBLHOCTI 3a HECBOEYaCHWH OOMiH iH(pOpMaIieo Ta
HeMOXJUBICTh Tiepenadi EJ[ Tta/abo SMS-noBinomienHs, HeHanexHy nepenady EJl Ta/abo
SMS-T10BifOMIIEHHS BHACIIIOK:

- H"HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHeT Ta iHIIMX KaHAJiB
3B A3KY;
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- HEHaJeKHOro (YHKIIOHYBAaHHS amaparHOrO Ta MPOrpamMHOro 3a0e3redeHHs, 10
3acTOCOBY€EThCS g podoTu B Cucremi/Cucremy onnaiiH-OankiHry «KPEJIOBAHK», ske
Hagane He bankom a0 3HAXOMUTHCS 032 KOMIETeHIielo baHky (B Tomy uuchi 3060iB abo
0COOIMBOCTEH pOOOTH MPOTPAMHO-TEXHIYHMX KOMILIEKCIB, 1HTEPHET-MPOBAIEPIB Ta
orepaTopiB MOOITEHOTO 3B’ SI3KY);

- HEHAJIeKHOT'O aHTUBIPYCHOT'O Ta MEPEKEBOro 3axucty Poboyoro micrs;

- HecIpaBHOCTEH Ta Je(eKTiB 00JaHaHHS Ta Or0 HEMPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMITETEHITIE€I0 Yi KOHTpoJeM baHky.

10.15. bank He Hece BiAmoBigaJbHOCTI 3a BTpary KopucryBauamu VY IOCKOHAJIECHUX
EIl/KBanidixoBanux EIl Ta maposiB 10 HuX, 3aco6iB orpumanns O1HOpa30BUX KOAiB, JIoTiHIB
Ta mapodiB mias poboru i3 Cucremoro//Cucremy omnnaitn-0ankinry «KPEJIOBAHK», a6o
nepenauy 1iei iHpopmanii KopucryBauem Oynb-skiii 0co0i, a TakoX 3a HECBOEYACHE
onoBieHHs KopucrtyBauamu Y nockonanenux EIl/KBanidikoBanux EIl Ta maposniB 10 HUX npu
3MiHi 0¢i0, SIKi MalOTh BiAMOBIHI TOBHOBAXEHHS (B TOMY YHCIIi BTPATH HUMH ITOBHOBAXXCHB ).
10.16. bauk He Hece BIAOBIAAJIBHOCTI:

- 32 CHOTBOpEHHS 3MicTy SMS-MOBiIOMIIEHB, 1[0 HAICHJIAIOTHCS OMEPATOPOM MOOUTBHOTO
3B’s13Ky Ha MoOinbHUM Tenedon Kiienra, Kopucrysaua, Jlepxkarens Tomio;

- 3a iH(opMalIlito, SKa mepeaacThes y BUMIIAAI SMS-OBiIOMIICHB 110 HE3aXHINEHUX KaHAJIaxX
3B’SI3Ky Ta MO’KE CTaTH BIJIOMOIO TPETIM 0c0obaM;

- 3a HecBoedacHy aoctaBky SMS-noBinomiens Kiienty, Kopucrysauy, Jlepxkaremto Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.17. bank He Hece BINMOBITAILHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiM ocobawm,
BHachimok HecankiionoBanoro goctyny 10 Cucremu/CucreMy — OHIIAiH-OaHKIHTY
«KPEJIOBAHK», B TomMy umci (aje He BUKIIOYHO) BHACHi ok Kommnpowmerarii Ocobucroro
poboUoro KiIroya.

10.18. bank He Hece BiANMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TperiMm ocobam, y
BUNaaky HenoTpuMmanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHuX [IpaBmiamu, a Takox BUKIJIaJIeHUX Ha [HTepHeT-cTopiHIl baHky.

10.19. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUCHHSI BUKOHAHHS 4M HeBUKOHaHHs EJI, a
TaKOX 32 30MTKH 3aBJlaHi TAKUM MPOCTPOYCHHSM YW HEBUKOHAHHSM, Y BUTIAJIKY HEBUKOHAHHS
Knientom 060B’s3ky mono xoHtpoito CraryciB EJ] Ta/abo skmo mpu BiACYTHOCTI 3MiHH
Cratycy EJI B Cuctemi/Cucremy onnaiti-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kmienta, octanHiil He 3aiiicHUB HeraiHOo (y I1eil e OaHKIBChKHM JAEHb J0 3aKiHYEHHS
OmnepariifHoro 4yacy) BCiX HEOOXITHHMX 3aXO[(IB IOJO 1HII[IFOBAHHS, 3/11IMCHEHHS BiJMOBITHOT
omnepauii (moganHs 10 baHky HEOOXiIHUX JOKYMEHTIB 3BMYalHUM CIIOCOOOM Yy ManepoBii
dhopwmi To1110).

10.20. bank He BiAmOBiZae 3a 30UTKH, MpsiMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHSI ab0 HeMOoxJMBOCTI BHKOpucTaHH Cucremu/CucreMu OHIAMH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHK 3BUTBHSETHCS BiJl BIAMOBITATBHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JoroBopy mociayr y pasi 3MiHM YMHHOT'O 3aKOHOJABCTBA YKpaiHUW 4M
NPUMHATTA HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-NIPABOBUX aKTIB, B TOMY YHCII1
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTHP YW TPUINUHSIOTH BITHOCHHH, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBH B HaJlaHH1 BaHKIBCHKHX MOCIHYT, SKIIO MpaBo baHKy Ha Taky B1JIMOBY BHUIUIMBA€E 3
HoroBopy nocayr, I[Ipasuin, CranaapTHUX GOpM JOKYMEHTIB, 3aKOHOAABCTBA YKpaiHU.

10.23. V Bumaaxy HecBO€4acHOTO MoBepHeHHs Kitova Bix Celidy Ta/abo 3madi Cetlidy banky,
KnienT kpim BigmIKoayBaHHS 30UTKIB, cIlauye baHKy HEyCTOMKY y po3Mipi MoBIHHOT JEHHOT
orutatu 3a kopuctyBaHHs Cel(hoM 3a KOKEH JIEeHb MTPOCTPOUYCHHS.
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10.24. Knient 3000B’s3aHuil BiamkoxyBatu banky 30MTKH, 3aBiaHi BJIACTUBOCTAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, K1 IOHIC baHk y 3B’ 43Ky 3 HeBuKOHaHHSAM KitieHTOM
BuMor [Ipasw, [IpaBuit KopucTyBaHHS IHIUBIAYIbHUME ceipamu.

10.25. bank He BianoBigae 3a icyBaHHs peveid, nomimenux Kimiearom B Celid, He 3 BuHM banky
(ximiuHI peakiii, KOpo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.26. bank He Hece BIANMOBITAIBHOCTI 3a BTpaTy abo MOMKOMKeHHS pedeir KiieHra,
nominienux B Ceiid, mpu nmopymenHi uisicaocti Celidy B 3B’ 3Ky 3:

a) po3kputtsaMm Ceiidy 3 MeTOr MpoBeAeHHs KoH(picKallii, BUIMKH TOIIO pedei 3a pilleHHIM
CyJly Y{ IHIIIOTO YIIOBHOBa)XCHOT'O JIEPIKABHOTO OpraHy abo ocoOwu, siKiii HaJlaHi BIAMOBITHI
MMOBHOBA)XCHHS 3aKOHO/IaBCTBOM YKpaiHU;

0) 30epirannam Kiienrom y Ceiidi 3a00poHeHHX TpeaAMeTiB, BKazaHux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 pozainy II [IpaBui;

B) HEHAJIEKHOT'O BUKOPUCTAHHS iHIIMMU KinieHTaMu banky Ceidis, 110 3HaXOAATHCS TOPS 13
Cetichom sikumM KopucTyeTbes KitieHT Ta 110 nepeani B KOpPUCTYBaHHS UM 1HIIUM KJIIEHTaM;
I') HECBOEYACHHUM MOBiToMIIeHHsIM baHKy mpo BTpary kitoua/kirodiB Big Ceiidy.

10.27. lonaTtkoBi yMOBH 11010 BiAnoBinaabHOCTI CTOPiH MOXKYTh OyTH 00YMOBIIEHI B 1HIINUX
rnaBax Ilpasun, Tapudax ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxmagenns JloroBopy nociyr Kiient nagae banky 3rony Ta mo3Bin, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbmia) Ta iHmmm
aguriiioBanuM ocodbam banky, adiniitoBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyab-sKoi iH(opmarii npo cebe, CBOIO OpraHizaliiHy CTPYKTYpy, MailHOBUIl Ta (iHaHCOBUH
cTaH (B TOMYy YHCIl BiJIOMOCTEH, 110 CTAHOBIATH OAHKIBCHKY TA€EMHUIIIO), KA € HAsSBHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y mMaiiOyTHROMY, a TakoX aHaJOTIYHY
iHpopMmalilo Mmpo HOro 3acHOBHUKIB (YYaCHUKIB, akKI[IOHEpiB, YJEHIB TOLIO) Ta Ipo
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, WIEHOM TOIIO0) SIKUX € KitieHT.

Tum camum KitieHT Takox Hajae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHHS U1 TPETiX 0Ci0
(ropunyHMX, (H13UUHUX 0ci0, (PI3UUHUX OCIO-NIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aleXHO
Bi (OpMHM BIACHOCTI, JEpPKaBHUX OpraHiB, OpPraHiB MiICIIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX OopraHiB) Bciei iH(opmarii npo KiienTa, opranizauiiiny crpykrypy Kiienra,
MailHOBUH Ta (iHaHCOBMH cTaH (B TOMY YHCII BIZJOMOCTI, IO CTAHOBJIATH OAHKIBCHKY
TaEMHUIIO), sIKa € HasBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOpPMAIiI0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[IOHEPIB,
yieHiB Tomo) KiieHTa Ta mpo OpHUAMYHUX OCI0, 3aCHOBHUKOM (YYaCHHUKOM, aKIIOHEPOM,
YJICHOM TOIIIO) KUX € KITieHT y HACTyNHUX BUIAAKAX:
- Y BUNIQJIKY TIOPYIICHHST OY/b-sIKMX 3000B’s13aHb, BU3HAYEHUX J[0rOBOPOM TOCIIYT;
- TpuU yKIajaeHHI baHKoM IOroBOpiB cTpaxyBaHHS PU3MKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Kiientom;
- Tpu ykiazeHHi baHkoMm 10roBopiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS IpaBa BUMOTHU
Ta/ab0 mepeBeeHHS O0pPTY;
- Y BUNAJKY HEOOXIJHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAHUX a00 HEBM3HAHUX IpaB Ta
3aKOHHUX 1HTepeciB baHky;
- Y BUIAJKy HEOOXiHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMU ocobamMu cBOiX (yHKIH abo
HaJaHHA MOCHYyr 1yl baHKy BiAMOBIMHO M0 YKJIAJIEHUX MK TaKUMH TPETIMH 0coOaMH Ta
bankom noroBopiB, 3a yMOBH, IO HepeadadeHi JoroBopamu QyHKuii Ta/abo mociayru
CTOCYIOThCSI OCHOBHOI HisUTBHOCTI baHKy, sKy BiH 3[IHCHIOE Ha TIACTaBI OTPUMAaHHUX
0aHKIBCHKOI JTilIeH31i Ta MHChMOBUX JIO3BOJIIB.

32



11.2. Knienr, ¢axToM yknaaeHHs J[oroBopy mociyr, Takox Hajaae 3roay banky:

- 3BepTaTHcs 3/3a iHpopmariero po Kiienta (B TOMy 4MciIi, ajie He BUKJIFOYHO II0JI0 HOTO
MaiHOBOTO Ta ()IHAHCOBOTO CTaHY) JO TPETiX OciO, sKi moB’s3aHi i3 KilieHTOM BiHOCHHAMU
KOPITIOPATHUBHOI y4acTi, TOCIIOAaPChKUMHU, IUBIIBHUMHU YH TPYAOBUMH BiJITHOCHHAMH, a TAKOXK
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;

- 30uparu, 30epiraTd, BUKOPUCTOBYBATH Ta IMOIIUpPIOBaTH iH(opMariro npo Kiienta depes
OIOPO KPeIUTHUX 1ICTOPIH BiIMOBIAHO JO YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu,

- MOB1IOMJISITU/HAIaBaTH OaHKaM-HEPE3UICHTaM, [0 MalOTh KOPECIIOHACHTChKI BITHOCHHH 3
bankom Ta uepe3 ski 3aiiicHIOOTBCS (piHaHCOBI omeparii KiieHTa, 3anmuTyBaHy TaKkuMH
OaHKaMH-HEepe3UICHTaMH 1H(POpMaIliro Ta/ado Korii JoKyMeHTIB moa0 HanexHoi mepeBipku
Krienra (moKyMeHTIiB 1 BimoMocTel, HEOOXiTHUX I 3'sicyBaHHs ocobu Kitienra, cyti fioro
TiSTBHOCTI Ta (PIHAHCOBOTO CTaHy TOINO) Ta/abo mI0M0 cyTi 3MilicHIoBaHOI KitieHToM
¢inancoBoi oneparii, IKy 00CITyroBy€e Takuii OaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOpe JOTPUMAaHHS BHUMOT 3aKOHOJABCTBAa YKpaiHM WIOJO
30epiranss, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3HadyeHoi B Wil rnasi [lpaBun
iHpopMmarii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®dakrom yknagenns JloroBopy mociyr (miamucaHHsM Oyab-skoi CTanmapTHOI ¢opmMu
nokymentiB), KiieHT, mo € Qi3u4HOI0 0COOOM-MIANPUEMIIEM, TIATBEPIIKYE CBOE
O3HalloMJICHHS Ta TOBHY 1 0e3yMOBHY 3roj1y 3 [1oBioOMIIEHHSM PO MOPSA0K OOPOOKH 1 3aXUCT
NEPCOHATBHUX JAHHMX, SKE po3MimieHe Ha IHTepHeT — cropiHmi baHky 3a mocmimaHHSAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX JAaHUX y BKa3aHOMY B 11boMy [loBimomiieHH1
MOPSAKY.

12.2. ®akrom yxnaneHas JloroBopy mociyr (miamucaHHsAM Oyab-skoi CTaHmapTHOI Gopmu
JOKYMEHTIB) oco0a, sika Ji€ BiJ iMeHi KiieHTa, migTBepA)Kye CBO€ O3HAWOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiIOMIIEHHSIM TIPO MOPSIOK OOPOOKHU 1 3aXUCT MEPCOHATBHUX JTaHUX,
gKe  po3MillleHe Ha  IHTepHer  —  cropiHui banky 32  mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3rofly Ha 00poOKy HOro nepcoHaJIbHUX JaHUX Y MOPSAIKY, aHAJIOTTUHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®dakrom yknanenHs [loroopy mocmyr KiieHT rapantye bankoBi, 1o mpu nepenaui
Kinientom baHkoBI mepcoHanmpHUX JaHUX (I3UYHHUX OCIO, SIKI MICTATHCS B HIAMHCAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta CtangapTHuX (opmax JOKYMEHTIB Ta Oyib-
akux 1HIUX HagaHux Kmienrom banky nokymenrtax, Oynu JOTpHUMaH1 BUMOTH 3aKOHO/IaBCTBA
VYKpaiHu 110710 3aXHCTy NMEPCOHAIBHUX TaHMX, B TOMY YHCII 100 OTPUMAaHHS 3rOJH Ha
00poOKy TepcoHambHUX AaHUX Takux (izuyHux ocid. KimieHT 3000B’SA3y€ThCsl CaMOCTINHO
MOBIIOMJIAITH TakuX (PI3MYHHUX OCiO Mpo mepenady ix nepcoHadbHUX JaHUX BaHKOBI, B TOMY
YHCIIl PO METy Nepeadi, CKiIaJl Ta 3MICT MePCOHAIbHUX JaHUX, epeaaHnXx baHky, a Takox
Ipo TOPSIOK peanizalii HUMM IIpaB, BHU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHATHPHUX JTAHUX).

12.4. Slxmo wnanani no banky mepconanbHi nani KiienTta/YnoBHoBaxkeHoi ocobu KitieHra
CTaJli HE aKTyaJlbHUMH BHACHIJOK iX 3MiHU, KiieHT, ¢akToMm ykianeHHs JloroBopy mociyr,
3000B’s13y€ThCsl HafaTu / 3a0e3MeunTH HaJaHHA baHKy akTyaqbHHX MEPCOHAJIBHHUX JAaHHX
Knienta/YnoBaoBaxeHnoi ocoou Kiienra, mpotsarom 5 (1’siTu) poO0OYHX JHIB 3 MOMEHTY 3MIHU
BIJIMOBIAHUX EPCOHANBHUX JIAHUX.
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I')TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom ctocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LUIIXOM [I€PETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJi BHKOHAHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cucremu, BHUpPIIIYIOTBCS 13  OOOB’S3KOBHUM  3aCTOCYBAHHSM  JIOCYJIOBOTO  TOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosigao mo ct. 19 Nocmogapchkoro mnporecyanbHOro kojaekcy Ykpainu CTOpoHH
00yMOBHIIH, L0 TPH JOCYJOBOMY PO3IJISiAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHIM CHCTeMH,
Croponu 3000B’s13aH1 IPOBECTH TEXHIUHY €KCIEPTU3Y B HACTYITHOMY HMOPSIKY:

13.2.1.1. Kunient, B pa3i HasgsBHOCTI cKapr 10 mociayr banky B wactuni po6otu 3 CucTeMoro
nogae 3asBy/mpereH3ito g0 banky. 3asBa/mperensis Kiienta posrismaerbes bankom 3
HaJaHHIM BiAMOBIAI B 30 (TpUALATH) IEHHUH CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecsTu) poOoYMX NHIB 3 JaTH OTPUMAHHS
3agBu/miperen3ii  Kiienta  copmyBaTH  y3rO/KyBaJbHY  KOMICIFO IS PO3TIISALY
3asgBu/miperensii. Jlo cxiiagy komicii Ha BuMory Kiienta Mojxe OyTu BK/ItOUeHa Y TOBHOBa)KE€Ha
ocoba KiieHTa, a Tako, 32 HEOOXIAHOCTI, MPEACTaBHUKN (HipMH-PO3POOHHUKA TPOTPAMHOTO
3abe3neueHHs Cucremu. Ckia KOMicCii HEe MOXe MmepeBuIyBatu 5 (I’ siTH) ociO.

13.2.1.3. Pe3ynbpTaToM po3riisiay CHIpPHOI CHUTYaIlii y3ropKyBaIbHO KOMICIEIO € BUSHAYCHHS
notpumanas CroponHamu Bumor IlpaBun, noxymenranii 1o CucremMud Ta JOCTOBIPHOCTI
VY nockonanenux EIN, sxkumu nianucani cripai EJL.

13.2.1.4. VYsromxyBalbHa KoOMicis HpoTsroM 1 (OIHOT0) MicCSls MPOBOIUTH PO3TISL
3asBu/miperen3ii Kimienra. Takuii po3risi 3asBu/mpeTeH3ii BKI0Yae B cede HACTYIHI €Taru:

1) mpoBeneHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigueHO
Ynockonaneaum EIT KopucrtyBaua, Ta Ha mijactaBi sikoro baHkoM BUKOHaHI omeparlii 3a
PaxyHnkom, mono sikux KimieHToM nojaHo 3asBy/TIpeTeH3ito;

2) MpoBe/ICHHs TEXHIYHOT ekcriepTu3u Binkpuroro kimoya Y nockonanenoro EIT Kopucrysaua
y3TrO/IKYBaJIbHOIO KOMIcCi€ro, mepiof aii Ta craryc Binkputoro kimtoua Y pockoHaneHoro EIT
KopucryBaua ta BcTaHoBiieHHs iloro HanexxHOCTI KopucrtyBauy;

3) MpOBEACHHS Y3rOKYyBaJIbHOK KOMICIEI0 TEXHIYHOI EKCIEePTHU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIT KopuctyBaua Ta HaknmanenHs: Y nockonanenoro EIl na EJ;

4) Ha OCHOBI JIAHUX TEXHIYHOI €KCIIEPTHU3HU Y3rOKyBalbHa KOMICIsI CKJIA/Ia€ aKT.

13.2.1.5. bank Hece BiqnoBinaIbHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYITHUX CHUTYaITiil:

- BigcytHicTth EJl, mepenanoro Kmientom, Ha mijcTaBi SKoro Oyjio BUKOHAHO OIEpaIliio o
PaxyHky;

- Ynockonanenui EIl Kopucrysaua B EJI, Ha mifcTaBi skoro 0yji0 BUKOHAHO OMEPAIIiIO IO
PaxyHKy, € HEKOPEKTHUM.

13.2.1.6. V pas3i, K110 3a pe3yIbTaTaMy TEXHIYHOT eKCITIEPTH3U BCTAHOBIICHO HasBHICTH EJ B
Cuctewmi, kopekTHicTh Y jockoHaneHoro EIT Kopucrysaua, Hanexxnicts KopuctyBauy Kiienra
Biakputoro ximoua Y nockonanenoro EIl, bank He Hece BinnoBinansHOCTI niepen KitieHTom 3a
BHUKOHaHI omeparlii mo PaxyHky.

13.3. ¥V pazi HeroCcSTHEHHS 3TOIH M0J10 OY/Ib-SKHUX IMUTaHb 3a JJoroBOpoM mociyT, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS IIOJO PO3MNIALY IBOTO MUTAHHSA JIO YHOBHOBAKEHOTO CYIY
VYkpainu. Cnopu CTopiH NiAJIAral0Th BUPIMIEHHIO 3T1AHO 3 MPOLECYaTbHUM MPaBoM YKpaiHHU.

I'JIABA 14 OFCTABUHU HENEPEBOPHOI CUJIU (®OPC MAXKOP)

14.1 CropoHH HE HECYTh BIIIOBIIATHLHOCTI 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS
3000B’s13aHb 3a BIAMOBIZHUM JlOTOBOPOM TMOCTYT, SKIIO II€ BUKJIMKAHO [I€0 OOCTaBUH
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HernepebopHoi cuity, po siki CTOPOHM B MOMEHT YKJIaieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta HE MOTJIH X nependadnTH (popc-MakopHi 00CTaBUHH a00 0OCTaBUHU HEMEPEOOPHOI CHUITH ).
14.2. ®opc-maxkopHUME 00CTaBUHAMH (0OCTaBUHAMHU HENEepeOOPHOT CHIIN) € HaJ[3BUYAHI Ta
HEBIJIBOPOTHI OOCTaBMHH, LI0 OO0 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAHHS 3000B’S3aHb,
nependadeHux yMmoBaMu J[oroBopy mociyr, 00OB’sI3KiB 3TiAHO 13 3aKOHOJAABUYMMU Ta IHITUMHU
HOPMAaTHMBHHUMHU aKTaMH, a caMme: 3arpo3a BiHH, 30poiiHuil KOH(MIIKT abo cepiio3Ha morpo3a
TaKOro KOH(QIIIKTY, BKJIIOYAIOYM aje He OOMEXYIOUMCh BOPOXHMHM aTakamH, OJIOKaIamH,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOra, 3arajibHa BIiChKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTOJIOIIEHA Ta HEOroJiolleHa BiifHa, Nii CyCHiIbHOIO BOpPOTra, 30YpEeHHS, aKTH TEpOpPHU3MY,
nuBepcii, mpaTcTBa, 6e31a11u, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTaHHS, MAaCOBI
3aBOpPYILIEHHS, BBEICHHS KOMEHJAHTCHKOI TOAMHHU, KapaHTUHY, BcTaHoBieHoro Kabinerom
MinicTtpiB YKpaiHu, eKCHpoIpiallis, TPUMYCOBE BHIYYCHHS, 3aXOIUICHHS ITiIIPHEMCTB,
PEKBI3HLisA, IPOMAJChKa JeMOHCTpalis, 0JI0Kaza, CTpalK, aBapisi, MPOTUIIPABHI JIii TPETix ocio,
nokexa, BHOYX, TpUBall TepepBH B pPOOOTI TPaHCHOPTY, PETIAMEHTOBaHI YMOBaMU
BIJNIOBITHUX pIllIEHb Ta aKTaMH AEP>KaBHUX OPTaHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
embapro, 3a60poHa (0OMeKEeHHsI) eKCIIOPTY/IMIIOPTY TOIO, a TAKOK BUKIMKAH1 BUHATKOBUMU
MTOTOTHUMH YMOBAMH 1 CTUXIHHIM JIIXOM, a CaMe: CITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXelleb, Ipaj, 3aMOPO3KH, 3aMEp3aHHs
MoOpsi, TPOTOK, TIOPTiB, IIEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MTOXKEXkKa, OCyXa, MPOCIIaHH 1 3CyB
IPYHTY, 1HII CTUXiIHI JIUXa TOIIIO.

14.3. Hane>xHUM MiATBEpKEHHSIM O00CTaBUH HEmepeOOpHOI CHIIM € BiAMOBIAHUN JOKYMEHT
Toproso-npomucnoBoi mnamatu YKpaiHM a0o0 BIAMOBIAHMX PETIOHATBHUX TOPIOBO-
MTPOMHUCIIOBHX TAJIaT (MOTO 3aCBiTYCHA KOITisT)

14.4. HactanHusa o6cTtaBUHU HenepeOOpHOi CriH il yac mopyuieHHs: CTOPOHOIO CBOIX
000B's13KIB 32 BiAmoBigHUM JloroBopom mociyr no3z0asise Taky CTOpOHY MpaBa MOCUIIATUCS
Ha 1110 00CTaBUHY

14.5. Cropona, sKiii cTajio BiZIOMO IpPO HACTaHHS YH 3arpo3y HacTaHHi OOCTaBUH
HernepeOopHOi CUITH, HeTaiHo, ajie B OyJIb-IKOMY BUIAJIKy HE Mi3HiIIe HACTYITHOro po0oyoro
IHs, ToBiomisie npo HUX 1HIY CTOpPOHY YCHO (3a JIOIMOMOTOI0 TelaeoHy) Ta MHUCbMOBO
(LUTIAXOM TepelaHHs BIAMOBIAHOTO MOB1IOMIIEHHS (DakcoM, Kyp’€poM, 3aco0aMH eIeKTPOHHOL
nomtH, 3acodbamu Cuctemu/ Cucremu onnaiH-0ankinry «KPEJJOBAHKY).

14.6. Y Bunanky HeporpuManHs CTopoHoro nojoxeHHs nn. 14.5 miei I'maBu [IpaBun, taka
CropoHa no30aBiseThCsl IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETIEPEOOPHOI CHIIH.

14.7. ITix vac aii o6cTaBUH HenepeOOPHOI CUIIM BUKOHAHHS 30008’ s13aHb 3a JloroBopoM nociyr
MO>K€ MPU3YNHUHITUCH (4aCTKOBO a00 B IOBHOMY 00cs31).

14.8. HeBukoHaHHs a00 HeHaNe)KHE BUKOHAHHS 3000B’s13aHb 3a JJOroBOpOM MOCTYT OJIHIEIO 3
CtopiH y 3B 53Ky 3 Ji€I0 OOCTaBUH HEMEPeOOPHOI CUITM HE CIPUUYMHSE 3aCTOCYBaHHS 110 HEl
SKUX HE OyJIb 3aXO/IiB BiAMOBI1aIbHOCTI.

14.9. OOOB’sI30K [OBEIEHHS HEMOXJIMBOCTI BHUKOHAHHS 3000B’f3aHb ab0 HEHAJEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 Ji€l0 00OCTaBUH HenepeOOpHOi Cuin
nokJagaeThest Ha CTOPOHY, sika TOCHIIAETHCS HA HUX B SIKOCTI OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcTtaBuHM HenepeOOpHOT CHUJIM aBTOMATHYHO MPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA TIEPi0 1X Ail Ta JTIKBiIAIlii HACHIKIB.

14.11. Sxmo oOcraBuHM HETNEpeOOPHOI CHUIM TPHUBAIOTH MOHAM JBa Micsii, To CTOpoHH
MOXYTh MPUHHATU PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mocityr abo mpo HOro MPUIMHUHEHHS, TIPO 10 YKIAAAETHCS BIMOBITHUN TPABOYNH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®OHY
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15.1. ®axrom yknanenus 3 bankom Jlorosopy nociyr, KiieHT - diznyna ocoba-mianpuemensp,
Hagani — Kiienrt, norokye BusHaueHuit uumu [IpaBunamu nopsigok peectpaiii @iHaHCOBOTO
Homepy tenepony B BIIJ] Ta ymoBH #oro BukopucTaHus y BigHocuHax banky Ta Kiienra-
(bh13uYHOT 0COOH-TTIATIPUEMIIS, IO PETYIIOIOTHCS MU [IpaBunamu.

15.2. Knient-¢izuuHa ocoba-mignpueMenb, Ta I K ocoba, SK KIIEHT Yy 3Ha4YCHHI
nepenbauenomy [IpaBuiamMu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (hi3UYHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOPHUCTOBYBATH JIMIIE OJWH
®dinancoBuil HoMep TenedoHy, CHUIBHUI AN BIIHOCHH 3 baHkoM, 110 PerynoThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITIEKCHUX OaHKIBCHKHUX MOCIYT (Di3MYHUM 0COOaM
B AkrionepHomy ToBapuctBi «KPEJIOBAHKY.

15.3. Peectpartis ®DinancoBoro HoMepy Ttenedony B BIIJ[ 3mificHIOEThCS 3a HACHiIKaMH
npoBeaeHoi CTopoHamu mporenypu Bepudikarii @iHaHCOBOTO HOMEPY Tee(oHY.

15.4. Bepudikamis PiHaHCOBOrOo HOMEpYy TeneoHy 3AIHCHIOETHCS OIHHUM 3 HACTYIHHX
CHoco0iB:

15.4.1. Ilix vac BimBinuH Kiientom Bimnminenns banky 3 meroro Bctymy Kiienrta y ainosi
(morosipHi) BimHOcuHU 3 bankowm, epeadadeni umu [IpaBriramMu Ta/abo 3 METOXO 3MiHU TaKUX
BiJIHOCHH, a00 3 METO HajgaHHS ctarycy PiHaHcoBoro Homepy TeiedoHy AOOHEHTCHKOMY
Homepy Kitienta, 3apeectpoBanomy B BIIJ] Ta/a6o 3 MeToro 3minm, 3apeectpoBanoro B BITJI,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinancoBoro HoMmepy Tenedony;

15.4.2. Illnsxom Bukopucranus Kiienrom Cucremu onnaitH-O0ankinry «KPEJJOBAHK» 3
MeTo10 3MiHH, 3apeecTpoBaHoro B BI1/], morounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIFOUCHHSIM 3MiHH BHACI0K BTpatn ®iHaHcoBOro HOMepy TenedoHy;

15.4.3. Hlnsxom 3BepHenHs Kiienrta no banky Ha Tenedon KoHTakT-1leHTpY 3 METOIO HaJaHHS
crarycy ®inancoBoro Homepy tenedony, 3apeectpoanomy B BI1J], AGOHEHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudoikauis dinancoBoro Homepy TenedoHy miJ yac BiaBiAMH KilieHTOM BinJiieHHs
banky.
15.5.1 Kiient nomae no banky onutyBanbHUK, 32 ¢opMoro Aitouoro B banky nns mineit
Hanexnoi nepeBipku KitieHta, y sikoMy BKazye AOOHEHTCHKMI HOMEp, BU3HAUEHUH JUIs
peectpanii y BI1JI, sk @inancoBuii Homep Tenedony Kiienra, a baHk B cBoto uepry HaJcuiae
Ha 11eif Homep tenedony Koa peectpauii @inancoBoro Homepy Tenedony. KimieHT, orpuManmum
JaHUI KOJl, TOB1JIOMJISIE€ 10T0 B YCHOMY peXXHMI NpaniBHUKy banky, sikuii 3a1iicHioe Hanexny
nepeBipky Knienra. 3a ymosu cniBnaainus Kony peectpanii dinancoBoro Homepy Tenedony,
noBimomiieHoro Kiienrom mnpamiBauky banky, 3 manumu baHky 1momo mporo Kkonuy,
dinancoBuil HoMmep TenedoHy KiieHTa BBaXkaeTbcs Bepu(IKOBAaHUM Ta 3apEeeECTPOBAHMM B
BITA.
15.6. Bepudikamis DiHaHCcOBOro HOMepy TeieoHy IIIIXOM BUKOpUCTaHHSAM KitieHTOM
Cucremu onnaitn-6ankinry «KPEJJOBAHKY.
15.6.1. KnmienT 3aiiicHioe Bxig y Cucremy onnaitn-6ankinry « KPEJJOBAHK» Ta oOupae y 1iit
cCUCTeM1 BIANOBIAHY omiito ((QyHKLIIO) MpU3HaAYeHYy A 3MiHH, 3apeectpoBaHoro B BIIJI,
norouHoro diHaHcoBoro Homepy TenedoHy Ta BBOJIUTH BIJAMOBIAHI JaHI HOBOTO
AboneHTchkOro HoMepy ais peectpauii y BITJI, sk HoBoro diHaHCOBOr0 HOMEpY TelIePOHy
Kunienra. I[Ticnsa BBenenns Kiienrom BinnoBiaaux nanux bank nHajcunae KiieHToBi 0IHOpa3oBi
koau — OTP, BinnmoBinHO, Ha MoTouHKM DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, BU3HaueHu# 1ist peectpauii y BI1, sk HoBuii @inancoBuii Homep Tenedony Kiienra.
Kmienr BBoauTh oTpumani omHopazoBi komu - OTP y Cucremy onHmaitH-OaHKIHTY
«KPEJIOBAHK» Ta miaTBep/pkye Taky 3miHy (DiHaHCOBOTO HOMepy TeneoHy Yy HOPSIKY
nepenbauenomy IlociOHukom kopuctyBada Cuctemu onnaiH-OaHkiHTY «KPEJIOBAHKY,
micng yoro HoBuik dinancoBuir HoMep TenedoHy KiieHTa BBakaeTbcs BepH(]IKOBAHUM Ta
3apeectpoBanuM B BIT/JI.

36



15.7. Bepudixariss @iHaHCOBOrO HOMepy TeneoHy HNUIIXOM 3BepHeHH 10 banky Ha Tenedon
Konrakt-ieHTpy.

15.7.1. Ans uineit Hananus cratycy @inancoBoro HoMmepy Tenedony, 3apeectpopanomy B BITJ|
AOGoHeHTChKOMY HOMepy Tenedona, KieHt moxke 3arenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpYy, Npu 1IbOMY TaKUi Teae(POHHUI I3BIHOK HEOOXITHO 3MIMCHUTH BHKIIOYHO 3
AOGOHEHTCHKOTO HOMEpy TeleoHy, SIKOMY TPOMOHYETbCS HamaTth craryc MDiHaHCOBOTO
HoMmepy Tenedony Ta skuit 3apeectpoBanuii B BIT/l. Oco0a, ska Bix iMeHi banky 3miiicHIOE
KoMmyHikauito 3 Kiienrom, mpoBoauts npouenaypy ABtentudikariii Takoro Kimenra. YcminrHa
npornenypa ApreHTH]ikamii € migcraBoro st Bepudikanii @inancoBoro Homepy TenedoHy Ta
nojaipioi peecrpauii takoro tenedony B BIIJI. Kiienty Hamaetbesa nuiie oaHa cripoba
Aprentudikarii mig dvac 3BepHeHHs 10 KOHTaKT-meHTpy. Y BHIIAJKy HEYCIIITHOTO
npoxokeHHs Kimientom ABTreHTH(IKALIT mig 9ac 3BepHEeHHS 10 KOHTaKT-IIeHTpY, MOJaIbIIi
cnpobu ABrteHTHdikauii mig 4Yac 3BepHEHHS A0 KOHTakT-LeHTpY 3a00pOHSIOTHCS, TS
3nificHenHs: ABTeHTudikaii KimientoBi HeoOXiqHO 3BepHYTHCS 10 Bifainenns banky. Ocoba,
sKa Big iMmeHi banky 3ailicHIOe KoMyHiKalito 3 KiieHTOM, MOBIAOMIISIE OCTaHHBOTO TPO (haKT
peectpariii @inancororo Homepy tenedony B BIIJI, sxmo Takuit hakt mae micue. B okpemux
BUIIQ/IKAX, SIKI 3yMOBJICHI TEXHIYHUMU MTPoOsieMaMu (PyHKIIOHYBaHHS iHPOPMAIIHHIX CUCTEM
banky, indopmariis mpo peecrpaniro PinancoBoro Homepy tenedony B BIIJ, moBomuThCs
npencraBHukoM banka o Bimoma KilieHTa HUISIXOM MOBTOPHOIO Teae(pOHHOrO A3BIHKA HA
dinancoBuii HomMep Tenedony KiieHTa, 32 yMOBH yCYHEHHSI TEXHIYHHX MpoOieM, ski Oynu
NpUYMHOIO He peectpamnii @inancoBoro Homepy tenedony B BII/I. Y Bumaaky HeMOXKIHUBOCTI
YCYHEHHS TaKMX TEeXHIYHUX IpoOseM, peacTaBHUK banky noBTropHo Tenedonye no Kiienra
Ta ToBigoMIiIsle, o aus minedl Bepugikanii ®@inancoBoro Homepy Ttenedony, KiieHToBi
HEOOXIJTHO 3BEPHYTHUCH Yy BiIIUIeHHS baHky 3 mokymeHTamu HeoOXximHumu st HamexwHoi
nepeBipku KiieHTa Ta 3a1iiCHUTH aHy HpoLeaypy BIANOBiAHO 10 BuMor 1. 15.5. I'maBu 15
Pozniny I uux [paBu.

15.8. Ilpouenypa Bepudikanii @iHaHCOBOr0 HOMEpPY Tene(oHy HE MPOBOAUTHCS 3a YMOBH, L0
MKk bankom Ta (GI3UYHOIO 0COOOKO-TIANMPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MIOJI0
HaJaHHs JaHii 0co01 O0aHKIBCHKUX MOCIYT BiAmoBigHO Mo [IpaBui HagaHHS KOMILIEKCHHUX
0aHKIBCbKHMX NOCHyr (izuuHuM ocobam B AkuioHepHoMy ToBapucTsl «KPEJIOBAHK» Ta B
paMkax X BiiHOCHH DiHaHCOBUI HOMep TenedoHy aHoi ocoOu 3apeectpoBanuil y BIT/L.
15.9. 3wmina ®inancoBoro Homepy TenegoHy 3a OaxkaHHsAM KitieHTa 3IifiCHIOETBCS 3
JTOTPUMAaHHIM BUMOT, rependadenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I iux [Ipasun, momo
Bepudikaii Ta peectpatii HoBoro ®inancosoro Homepy Tenedony B BIIJI. V Bunaaxy Brparu
dinancoBoro Homepy TenedoHy BepHudikalis Ta peectpauis HoBoro MiHaHCOBOro HOMEpPY
tenegony B BIIJ[ 31ilicHIO€TBCS BUKIIIOYHO B MOpSAAKY nependaueHomy m. 15.5. I'maBu 15
Pozginy I nwmx IlpaBun. 3 momenty 3Mminu Kiientom ®DinaHcoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, HoBuit @iHaHCOBUI HOMED TeneOHY OJJHOYACHO
BUKOPHUCTOBYETbCA 1 JUI LiJIeM BIAHOCHH, IO perymoroThes IlpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyTr (I3UYyHUM ocob0aM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJJOBAHK».

15.10. JIns OmokyBaHHS/po30iokyBaHHs DiHancoBoro Homepy Ttenedony KimieHT Moxe
3M1ACHUTH Tene@oHHUM N3BIHOK 10 KoHTakT-nieHTpy banky 3 Oynb-skoro AGOHEHTCHKOMY
Homepy Tenedona. Ocoba, sika Big iMeHi banky 3miiicHioe komyHikamiro 3 KiieHTOM,
MpoBOAUTH  mpoueaypy AsBrteHTudikauii Takoro Kiienta. VYcmimHa mnporenypa
ABTeHTH}IKAIT € MiACTaBOK JUIsl OJIOKYBaHHs/po30oKkyBaHHs DIHAHCOBOTO HOMEpY
tenepony. Ocoba, sika Bif imeHi banky 3maiiicHioe komyHikaunito 3 KiieHTom, moBigomiise
OCTaHHBOTO TPO (akT OJ0KyBaHHS/po30710KyBaHHsI DiHaHcoBOrO HOMEpy Tenedony B BII/I,
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AKIO Takuid (pakt mae micie. OqHOYACHO 3 OJIOKYBaHHSAM (DiHAHCOBOTO HOMEpY 0c00010, siKa
BiJ iMeH1 banky 3aiiicHIOe KoMyHikarlito 3 KirieHToM, 311iCHIOETHCS 000B’I3KOBE OJI0KYBaHHS
npodimo kiieHta B OHnaiiH-0aHKIHTY Ta 3a 6axxaHHAM KiieHTa — OiokyBanHsi BIIK. B pasi
po36nokyBaHHs @iHaHCOBOTO HOMEPY B KOHTaKT-TICHTpi 32 OaskaHHSM KITIEHTA 3MIHCHIOEThCS
po300KkyBaHHs Tpodinro kiienTa B OnnaitH-0ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTanga HacliJKOM il TPeTiX ocio,
y TOMY YHCJI HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TpeTiMH ocobamMu MoOiUTbHUM
npucTpoem, Henodanocti camoro Kiienra Tommo, KiieHToBi pekoOMeHAy€eThes 3A1HCHUTH 3aX0/11
mono OnokyBaHHsi DiHaHcoBoro Homepy Tenedony, biokyBanns BIIK Ta moBimomutu
oreparopa TeJeKOMYyHiKamii, mo Hagae KiieHTy-(i3nuHuii 0CcOOI-NMIANPHEMIIO TOCITYTH
MOOLIBHOTO 3B’SI3KY PO BTPATy CBOr0 AGOHEHTCHKOTO HOMEDY.

15.12. ins uinerr peectpauii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifu-
6ankinry «KPEJIOBAHK», a6o B Mo0OinmbHOMY 3acTocyHKy CHCTeMH OHJalH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHs KiieHTOM aBTOpM3alliiHUX, CEPBICHUX, (hiHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[TocioHrkoM kopuctyBaua Cucremu ornaiiH-0aHKiHTY « KPEJIOBAHK» Ta 1iumu [IpaBumamu,
KnienT BukopucroBye BukiatouHo @iHaHcoBuii HoMep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi noctyn no Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta/abo
3/1IHCHEHHS BIAMOBITHUX OMEpalliid B il cUCTeMi 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanmii B BI1JI, sk @inancoBuii HoMep TenedoHy.
15.14. Sxmo B mporieci 3AiiicHeHHs poueaypH Bepudikarii @iHaHCOBOTO HOMEPY Teneony
Oy/ie BCTaHOBJICHO, 1110 AGOHEHTCHKHI HOMED, sikuii KitieHT mpononye 3apeectpoBaru y BIT/I,
gk @DinaHcoBuii Homep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectparisi Takoro ®inancoBoro Homepy Tenedony B BIIJ[ MoknuBa numie 3a yMOBU
YCHIIIHOTO 3aBEpIIEHHs Mpoleaypu Bepudikaiii @1HaHCOBOI0 HOMEPY BIAMOBIIHO JO BUMOT
n. m. 15.5. ta 15.6. I'naBu 15 Pozainy I mux Ilpasui. Ilpu npomy, bank 3anumnae 3a co6oro
npaBo  3aidcHUTH  OJOKyBaHHS — oOmikoBoro 3amucy CucremMu  OHJIANH-OaHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepeanbo 3apeectpoanuii B BIT/T.
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PO3ALJI II. YMOBU HAJIAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTSA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpIIIHIMU akTtaMu banky, mumu [lpaBunamu,
Tapudamu ta CrangapTauMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu A0 [Ipasui.

1.1.2. TlotouHi paxyHKH BiAKpHBarOThCsS baHkoM Ha minacrtaBi ykmaaeHoro CTopoHaMH
JloroBopy 0aHKIBCHKOTO paxyHKY, 3asBU KitieHTa mpo BigkputTs [loTOYHOTO paxyHKy, 3TiHO
3 BcTaHOBiIeHO0 CtangapTHOIO popMmoro nokyMeHTIB ([JomaTox Ne 1.1. mo [IpaBui) Ta iHIIMX
nokyMeHTiB mojanux Kimenrom no basky, a came:

1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BiIKpUTTS [loTOYHOrO paxyHKy, MEpeNiK SKUX
BU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHKIii cy0'ekTa TEPBHHHOTO (PIHAHCOBOTO MOHITOPHHIY INOAO 3A1MCHEHHS
HaslexxHO1 epeBipku Kitienta

1.1.2.2. Tlepeniky PosmopsinHukiB PaxyHkoM, KO HOro mojgaHHs € 0OOB’SI3KOBUM 3TiHO
BHUMOT BHYTPIIIHIX akTiB baHKy;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SIKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuiimanHs bankom Ilepenmiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHKoM, 1HINII MUTaHHS IMOJO
Ilepeniky Po3nopsanukiB PaxyHKoOM, BH3HA4aloThCs BHYTPIIIHIMU akTaMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMM akTaMH baHKy, SKMMU BU3HAUEHO NOPsI0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXEHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHAMa€E BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsS abo HecBoeyacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimankiB PaxyHkoM Ta  JTOKYMEHTIB, IO TIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanukiB PaxyHkoM.

1.1.5. KuiieHT Hece BIAMOBINAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimambHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BHHUKJIM BHACIIIOK BYMHEHHS onieparliii Posnmopsqaukamu Paxyakom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axmio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky KiieHtom Takox mnojaroTbes 10 banky
JIOKYMEHTH, Tiepenik sikux HaBeaeHo y 1 1.1.2. I'masu 1 Po3niny 11 [Tpasu.
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1.1.8. VYci nopani KiienToM NOKyMeHTH NOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. bank Bigkpuae Kimienty [ToTounuii paxyHok He mizHime 10 (1ecsiTi) 0aHKIBCbKUX JTHIB
3 natu nonanus Kiienrom no banky nokymenris, nepenbauenux 1. 1.1.2. rmasu 1 Posnimy 11
rux [IpaBui ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO PaxyHKY, K10 KitieHT He Mae
Bigkpuroro y banky [lorounuii paxyHky.

Juem Binkputts [loTouHOTrO paxyHKy € naTta, 3a3HaueHa B 3asBi KitieHTa mpo BIAKPUTTS
paxyHKy B po3aii «BigMiTku OaHKY».

1.1.10. JlaTroro movyaTky BUAATKOBHX omepaiii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpUMaHHs baHKOM IMOBiIOMJICHHS-BIIMOBI/II 3 BIIMITKOIO TIPO B3ATTS [loTOYHOTO paxyHKy
Ha 00JIiK y KOHTPOJIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPIHIIS MOBITOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIiK Y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HAUCHA SIK J1aTa B3STTsA [I0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0JI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpYKIIIT Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHaJbHIA Ta 1HO3€MHMX BajtoTax. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[ToToyHMII paxyHOK, SIKIIO TPOILIOBI KOUITH, II0 PO3MIIIEHI Ha BIANOBIIHOMY pPaxyHKY,
3aMopoykeHl abo (iHaHCOBI omepauii 3a BIAMOBIAHMM PaxyHKOM 3YIHHEH1 BIJIOBIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y Oy/ab-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (0AHOrO) POKy 3 AaTH WOTo BIAKPUTTS ab0 mpotaroM 1 (0IHOro) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[IIel BU3HaYeHHs y BiqHOocHHaxX CTopiH
HasIBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o IIoToYHOMY paxyHKy 3a NMeBHUH Mepiof yacy, He
BBAXXAETHCS PyXoM KomTiB 1o IloToyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJIMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHA baHkoM
Knienty baHkiBChKHX TOCIYT;

- y BUnaKy BimMoBu Kiienrta Bin HamanHs iHdopmaiii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientowm ([lepxareneM) JOKyMEHTIB a00 BiIOMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUNAJKy OTpUMaHHs baHKoM pimieHHs1 cyqy npo npumnuHeHHs KiieHra, oro JikBigatio
a0o pileHHs BIANOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO O 3aKOHOJABCTBA YKpaiHU
MoKJIazeHo (QYHKIIT M0A0 TPUIUHEHHS [opuandHoi ocobu KiieHta abo mpunuHEHHS
MiIPUEMHUIBKOT AisibHOCTI KitieHTa, sikuit € pi3M4HOI0 00000 — MIANPHEMIIEM;

- Y BUNIQJKY TPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKaxX Ta 3 MiACTaB, Mepen0adyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [Torounuii paxyHok KiieHnra y Bunajakax:
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- HaIXO/KEHHS 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SKUHA 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKIIIT 1010 TPUIMHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBIaTOpa, TOJIOBH
a00 YJeHa JKBIAAMIIHOT KOMICIT, KEPYIOUOT0 CaHAIlIE0);

- Bu3HaHHA KiieHTa, 1m0 € $13UYHO0 0COO0O0I0-ITIAMPUEMIIEM, TOMEPJIMM, O€3BICHO BiJICYTHIM
a00 Hele31aTHUM;

- y pasi cmepti Kiienrta (Bnacauka [loTouHoro paxyHky) - ¢i3M4HOI 0COOM — MIAIIPHEMIIA,
MICs BUIUIATH KOIITIB CHAJKOEMIFO(SIM) Ta IHIIAM oOco0aMm, Ha MiACTaBi JOKYMEHTIB,
BHU3HAYEHUX 3aKOHOJIAaBCTBOM Y KpaiHU;

- Ha migcrasi 3aaBu Kiienra;

- Ha TijcTaBl iHGOpMaIlii, OTPUMAHOI BiJl KOHTPOJIOKYHUX OPTraHiB Ta 3 €IUHOTO JEP>KaBHOTO
peecTpy y BUTIISAL O€30IUIaTHOTO IOCTYITY Yepe3 MOpTall eNeKTPOHHHUX CEPBICiB PO AeprKaBHY
pEeECTpaIlil0 NPUIMHEHHS OPUAMYHOT 0coOM abo MiANPHEMHHIIBKOI MISUTBHOCTI (hi3UYHOI
0coOu-miAmpueMIIs (32 YMOBH BiICYyTHOCTI 3aJIMIIKY KOIITIB Ha IOTOYHOMY PaxyHKY (hi3MuHOI
OCOOHU-TIITPUEMIIS );

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNnX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
numu [IpaBuniamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPU HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KiienT 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 3aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpHIuHEeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkom 3a UM 10roBOpOM.

1.2.4. Naroro 3akputrtsi [1oTOUYHOTO paxyHKY BBa)Ka€ThCS HACTYNHUN poOOYME JEHB Micis
IIPOBEIEHHS OCTaHHBbOI omepalii 3a [loToYHHMM paxyHKOM, SKIIO 1HIIE HE IependauyeHe
[IpaBunamu. Sxmo Ha IloTouHoMy paxyHKy KimieHTa Hemae 3aiaHIIKy KOIITIB, a 3asBa MPO
3akpuTTa [loTouHoro paxyHnky Hanana Kiientom banky B Omepariiiuuii yac, To naToro
3akpuTTa [IoTOUHOTO paxyHKY € JeHb OTpUMaHHs baHKOM Ii€l 3asBH.

VY nenb 3akputTs IloTouHOrO paxyHky, 3rizHo 3 3asBoto Kiienrta, baHk BuJae ocTaHHBOMY
JOBIZIKY TPO 3aKpHUTTs [I0TOYHOTO paxyHKYy.

1.2.5. ITorounwnii paxyHnok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumaaxy HyJbOBOTO 3JIMIIKY KOmTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmiennx no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, IPUMHHAETHCS
nist Beix BIIK Ta mpunuHsAIOTHCS BiMOBIIHI JOTOBIpHI BiiHOCHHU MK KitienToM Ta bankom B
JIeHb OTPUMaHHs BiAJIIeHHAM baHKy BIJMOBIAHUX 3a51B [P0 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasBHOCTI 3anumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumkoM kKomTiB Ha Bcix BIIK, odhopmiiennx no nporo [loTouHoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKkpuBaeThcs, npunuHserscs Ois Bcix BIIK Ta npununstorbes
BIIMOBI/IHI JOTOBIpHI BigHOCHHM MK KimieHToMm Ta Bankom HacTymHOro po6o4oro JHs Micis
JHSI OTPUMAaHHS BIJJIIJICHHSM BiJIMOBIIHUX 3asB MPO 3aKPUTTS paxyHKY Ta MPUIMHEHHS ii
BIIK, Ta npoBeaenHs octaHHboi onepaii 3a uuM [lotounum paxynkom 3 BIIK. ®opma 3as8u
npo npunuHenHs aii BIIK susnauena CtannaptHoro ¢popmoro 1okymeHTiB (omaTok Ne 7.2. o
[IpaBun).

1.2.5.3. V Bumnajxy, Ko 3ok KomTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
komtiB Ha Beix BIIK, opopmnenux no uporo [lotounoro paxyuky 3 BIIK, He € ToToXHIMH, TO
npunuaenHs Aii BIIK 3xificHIOeThCS B IeHb OTPUMAaHHS BiJUTUICHHAM baHKy BiMOBIIHUX 3asB
mpo 3akpuTTs paxyHky Ta npunuueHHs aii BIIK. 3akpurrs [lotounoro paxynky 3 BIIK Ta
MIPUIIMHEHHS BiMOBIIHUX JOTOBIpHUX BigqHOCHH MiXK KitieHTom Ta BaHnkoM 3iiiCHIOEThCST Ha
30-if (TpuALATHIT) KaJeHIAPHUH JIeHb 3 MOMEHTY OTPHMaHHS BiAMTOBITHUX 3asiB PO 3aKPUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHnkoMm BCixX 3aBeplIaibHUX omepartii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MJIATDKHUX BUMOI Ha IPHUMYCOBE CIIHMCAHHS
(CTATHEHHS) KOIUTIB, BUILJIATH KOIITIB I'OTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiHO 3
nopy4eHHsaM KitienTa Toro).
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1.2.6. Y Bunajaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a JloroBopoM 0aHKIBCHKOT'O paxyHKY 3a
iHimiaTuBor baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaBwi, bank
Mae mpaBo 3akputu llorounuit paxynok Ha 10 (mecsituit) kaneHAapHUM JEHb 3 JHS
BianpasneHHs KitieHTy moBigoMIIeHHS ITpo po3ipBaHHs JloroBopy OaHKiBChKOTO paxyHKYy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00Jiky 3a00proBaHoCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHOCIO,
BIJIMOBI/THO /10 BUMOT 3aKOHO/JAaBCTBA YKpaiHu. Ha 3anumiok komris, mo OyJiu rnmepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 3a HEAIIOUMMH pPaxyHKaMH, HPOIEHTH abo IHMN J0X0au
bankoM He HapaxoBYIOThCS. SIKIIIO MPOTATOM TPbOX POKIB MicCisl MMCbMOBOTO MOBITOMIICHHS
bankowm mipo 3akputTsi Paxynky Bin KiieHta He HaIiHIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3AJIMIIKIB KOIITIB HAa paXyHKHU B IHIIUX O0aHkax, a00 KitieHToM He iHiIiioBaHO
OTpPUMAaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJMIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minm Homepa Paxynky (PaxynkiB) KuieHTiB, sika BigOyBaeTbcsi 3a
iHimiaTuBol0 banky abo Ha BUMOry 3aKOHOJABCTBa, 3000B’s3aHui MOBiAOMUTH KitieHTIB
NUIIXOM TyOmiKarii Takux 3MiH Ta/abo OmOBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHb MPO TakKl 3MiHU Ta/ab0 JAOMOBHEHHS y 3arajibHOJOCTYITHUX MICISX
NPUMIIICHb OMEpalifHiX Ta KacoBUX Miapo3auniB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaiin-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremu onnaiiH-0ankiary «KPEJJIOBAHK») Ta/abo uepe3 cmc-moBimomiieHHS.
Bubip ciocoOy moBiioMiIeHHS HAJIeKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHAI.
INPOLEHTH 3A 3AJIMINIKAMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 37ilicHIOE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KilieHTa B TOpsSIKYy Ta Ha
yMOBaX, BCTaHOBJIEHMX YMHHHM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, loroBopom
0aHKIBCBKOI'O PaxyHKY, BIANOBIAHUMU CTaHgapTHUMHU (opMaMu JOKYMeHTIB Ta Tapudamu.
1.3.2. KnieHTt n1s 3a1icHEeHHs po3paxyHKiB uepe3 baHk Moe BUKOPUCTOBYBATH OYyb-SKUH 3
IUIATKHUX IHCTPYMEHTIB, 110 NependadeHi A bOro YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO Oplepa.

[Tnarikui iHCcTpyMeHTH KilieHTa, 10 € IOpUANYHOI0 0CO0010, SIKI 3alMIIarThes y baHky,
MaroTh MIiCTUTU mignuc/mianucu Posnopsanuka (Po3mopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNUCY SIKOi/AKMX 3asdBiieHI B mojgaHoMmy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHkoM, SIKIIIO iHIIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixHi iHcTpyMeHTH KitieHTa, 1110 € (i3UYHOI0 0CO00I0-TIANIPUEMIIEM, SIK1 3aIMILAIOTHCS B
banky, maroth mictutu nianuc Kiienra ¢izudnoi ocoOu-mianpueMiis, 3pa3ok MiAMNUCY SKOTO
HaBeZieHO y JloroBopi 0aHKIBCBKOTO paxyHKy, abo mianuc/mignucu Po3nopsaHuka
(PosnopsinaukiB) PaxyHkowm, 3pa3ok mifnucy sikoi/skux 3assieHi KiieHTom B mogaHomy 10
banky [lepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu Kiienra B maneposiii ¢popmi nogaroThecs 10 banky BUKITIOYHO
Poznopsinnukom PaxyHkom a0o YoBHOBaXEHOIO 0CO0010.

1.3.4. Tlonanus Knienrom no banky po3paxyHKOBUX JIOKYMEHTIB B €JIEKTPOHHOMY BMIJIS[II
pernameHTyeThes riaaBoto 6 posniny Il nux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMeHTH BiJ KilieHTa MpOTAToM BCTAHOBJIEHOTO B OaHKY
OmnepartifHoOTO JHSI.

1.3.6. Po3paxyHKOBiI JIOKYMEHTH B HAI[lOHAIbHIA BaliOTi, L0 HAJMIUIM TMPOTATOM
OmepartiitHoro 9acy, 00poOJIIIOTECS 1 BAKOHYIOTHCSI baHKOM B IEHB 1X HAIXOKEHHSI.

1.3.7. Jlna BUKOHaHHS pPO3pPaxXyHKOBUX JIOKYMEHTIB B 1HO3E€MHIM BalioOTi, L0 HaiHnumM
npotsiroM OrnepariiiHOro 4acy, BCTAaHOBIIIOETHCSI HACTYITHHM MOPSIOK:
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1.3.7.1. Ipotsarom nporo Omnepauiiinoro nHs bank 00poOIsie i po3paxyHKOBI JOKYMEHTH 1
cnucye komrtu 3 [lorounoro paxynky Kiienra.

1.3.7.2. Ha nactynHmii poGoumii nenp banky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIUTH
CIIUCYIOTBCS 3 KOPECTIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOHACHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHta Ha crimcaHHs KOowmTiB 3 Horo IIoTOYHOTO paxyHKY,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00OpoOIsitoThCS 1 BAKOHYIOThC baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHACHTCHKOTO PaXyHKy B OaHKY-KOpPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TAaKUX JOKYMEHTIB (TEpMIHOBUU IUIATXK) JIMIIE 3a 3rojiol0 baHKy i
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEHTaxX (HE€ TEpPMIHOBUM IUIATIXK), SIKI HAIIANUIM T10
3akiHueHHIO OmnepamiifHOro 4acy, CTaBUTHbCS BIAMITKA «IIiCISONEpaliiHui 9ac», 1 BOHHU
BHKOHYIOTBCS SIK JJOKYMEHTH, 110 Hamidnum B Oneparniiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. bank BUKOHY€ pO3paxyHKOBI JOKYMEHTH BiAMOBIIHO A0 YE€PrOBOCTI iX HAJIXOHKEHHS
Ta B MEXaX JOCTYITHOTO 3ajHIIKy KomTiB Ha [lorounomy paxynky KiieHTa Ha modatok
OmnepartiiHOro JHSI.

1.3.11. JlonyckaeTbcs MPUUHATTS 1 OIUIaTa IUIATDKHUX JOPYYEHb B PAaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IJIATIKHOTO JIOPYUICHHS).

1.3.12. TIpu naaxomxenHi ans KiieHTa KOIITIB, aTa BaJIIOTYBaHHS SKHX HE 30iraerscs 13
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/KEHHS LMX KOWITIB, moBigomise mpo ne KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y TOKyMEHTI/TOKyMEHTaxX MoJAaHuX il BiAKpuTTs Paxynky B baHky.
1.3.13. IlpoBemeHHsi po3paxyHKiB 3a JOMOMOIOIK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCbKHX MOCIYT, YKJIaeHuX 3 bankom, 1 iumu IlpaBunaMu He periaMeHTyIOThCS.

1.3.14. bBank 3000B's3y€Thcs 3a0e3MeUyBaTH CBO€YACHE 3apaxyBaHHs KOITiB Ha [loTounuit
paxyHOK Ta cBoeyacHe crrcaHHs komrTiB 3 [ToTounoro paxysky Kiienra.

1.3.15. Po3paxyHKOBi TOKYMEHTH, IO MiATBEPKYIOTH criucaHHsa 3 [loTouHOro paxyHKY,
BuAaoThes KilieHTy He Mi3Hille HaCTyMHOro OaHKIBCBKOTO JHS IMICIIsS MPOBEIEHHS omepariii.
3a3HaueHe MpaBWJIO HE 3aCTOCOBYETbCA y BUMNAAKY 3AilicHeHHsa KilieHTOM miaTexiB uepes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. baHnk, mns migTBEp UKCHHS BUKOHAHUMX omepailiid mo [lorounomy paxynky KorieHra,
BUJae ocTaHHboMy Bummcky mno IloToyHoMy paxyHKy B NHCbMOBIH (opmi, 3rifHO
BcTraHoBieHOT CTannapTHOi ¢popmu nokyMmeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHOoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOr0 Micsld, B IeHb 3BepHeHHs Kiienta no banky. Bunaua Bunucok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUI 1HIINH TIepio/1 3IHCHIOETHCS HA TUIATHIM OCHOBI 3T1IHO
Tapudis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHoMy paxyHKy, HajaeTbest Po3nopsanuky PaxyHky abo YnoBHOBaxeHii 0coOi.

1.3.18. KitieHT 3000B’s13aHNH NIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBIEHHS po30ikHOcTel KiieHT 1m0
MEePIIOro JIOTOro ToBigomisie mpo e bank. [lpu HeHanaxXOMKEHHI TaKOro IOBIIOMIICHHS
3aJIMIIOK KOMTiB HA [I0TOYHOMY paxyHKy BBa)KaeTbcs MiATBEepKeHUM KitieHToM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBAaTH BUMOTH MIFOYAX [TOCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniin HBY 3 murtane 37iiicHeHHs OaHKIBCHKUX oOTiepalliid, HaJaHHs
3BITHOCTI TOIIO.

1.3.20. KiieHT 3000B's3y€Tbcs JAOTPUMYBATUCh TPHUHIMIIIB Ta TMpaBWJI oOpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAXKEHH] B TOCIIOAAPCHKUN
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000poT YKpaiHu, Ta BCTAHOBJIEHHMX NpPaBWJI BEJICHHS PO3PaxXyHKOBO-KAaCOBUX OIepalii B
VYkpaiHi.

1.3.21. 'V pa3si opopmienns KiieHToOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIICHHIM YAHHOTO
3aKoHOAaBCcTBa Ta HOpMaTUBHUX akTiB HBY, bank 3000B'sa3aH1i MOTHBOBaHO, 3 TOCHUIAHHIM
Ha TIJCTaBH, MepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B's13aH1# 101aBaTH Mepe10adyeHHI YNHHUM 3aKOHOIaBCTBOM, [IpaBuiamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBIiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHK moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIH BJIIOTI B pasi, SIKIO: oneparlis, sKy npoBoauTh KilieHT, He BiJlITOBI1a€
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJ IOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MMOTNIMOJCHOTO aHali3y 1 IMEepeBIpKH
ormepauii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omnepartii.

1.3.23. bank, Ha miacrasi 3asBu KiieHrta, BIpaBi IpOBOAUTH PO3IIYK KOIITIB, sIKi MTOBHHHI
Ooymu Hamiitn Kiienrty, ane B bank He Haxidnumm, Ta/abo siki mepepaxoBaHi KiieHTom, 10
OoTpUMyBaua He HaAiinuM. 3a HagaHH i€l nociyru KiieHt crutauye banky komicito B po3mipi
Ta B CTPOKH (TepMminm), Bu3HaueHi y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECCHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KaCOBHI Migpo3in Oyap-akoro BigaineHas banky abo yepes Ilpuctpoi camooOcmyroByBaHHs
banky. BHeceHi roTiBKOBI KOILITH 3apaxoBYyIOThcsl bankoMm Ha Bka3zanuit Knientom IToTounuit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkpuruil y banky.

1.3.25. ToTiBKOBI KOIITH TIOBWHHI BHOCUTHCS Ha I[loTounwmii PaxXyHOK BHKIIFOYHO
Poznopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 IlpucTpiii camooOcCiyroByBaHHS
banky Hanaerbess KiieHTOBI 3a yMOBM moJiaHHs HUM 10 baHky 3asBu 3rigHo CTaHIapTHUX
¢bopm gokymenTiB (Homaroxk Ne 1.7. nmo IlpaBun), y sKili 3a3HAYa€eTbCsl MEPEIIK
imeHTudikamiiti 1aHi ynoBHOBaXkeHUX oci0 KimieHTa, 110 BiMOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. n.1.3. rnaBu 1 po3auny 2 mux [IpaBui.

1.3.27. Jlns BHeceHHsS TOTIBKOBHX KOIUTIB 4epe3 Ilpuctpiii camoobciayroByBanns, KiieHT
(ymoBHOBakeHa ocoba KiieHnTa), y IIUISIX MOCBIAYEHHS IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy koMOiHaio cuMBoiiB (Koxa aBropu3zaiii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MiJUIsrae po3roJOIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HAaCTaHHS HETaTUBHUX HACHiAKiB, TPHYMHOIO SKUX € posrojomeHHs KiieHTom
(ymoBHOBaxkeHOt0 ocoboro Kiienra) Komy aBropuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTHCS BUKJIIOYHO T'OTIBKOBI KOLITH B
HalllOHAJTBHIA BaMOTI 0e3 OOMEXeHHs HOMiHaTy. Buxomsun 3 HasIBHOTO CTYNEHS
HanoBHeHOCcTi IIpuctporo camMooOCIyroByBaHHS MOXYThb BHHHKAaTH  OOMEXKEHHS IO
MIPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHTOM Oe3mocepeHbhO uepe3 KacOBUM Miapo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OmepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLlifHOrO JHS — HACTYITHUM OaHKiBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCS TOTOUYHUM JIHEM, BIANOBIHO, BHECEH] MiCIIs
3aBEepUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEpUICHHS HACTYIHOIO
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS FOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOctyroByBaHHs
banky, 3 miactaB mepenbadyeHMX YMHHUM 3aKOHOJABCTBOM Ta/abo IlpaBmmamu, roTiBKOBi
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komtd Ha I[loTouHMI paxyHOK He 3apaxOBYIOThCS, NpH IIbOMYy BHeceHi uepe3 [lpuctpiit
caMm000CIyroByBaHHs baHKy TOTIBKOBI KOIITH MiJUISITalOTh TOBEpHEHHIO KilieHTy depes
KaCOBHI MiAPO3/i7 OyaAb-SKOro BiiieHHs baHKy, He Mi3Hillle HACTYITHOTO OaHKIBCHKOTO JAHS
micis nHs 3BepHeHHs Kiienra 1o banky.
1.3.32. bank 3aiiicHIOe omepauii Mo MpUiMaHHIO/BUAA4Yl TOTIBKOBUX KOIITIB B iHO3EMHIH
BamoTi 3/Ha I[loTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH Yy MEXKax TOCTYITHOTO 3aJIHIIKY
kowTiB Ha [ToTouHOMY paxyHKY B MOPSAKY, epe10aueHOMY YHHHUM 3aKOHOAABCTBOM.

KitieHT, 1151 cBo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHU YW 1HO3EMHIN BamioTi Ta/abo pO3MiHHOI MOHETH B HAIllOHAIBHIA BaIIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH IO 11¢ baHK He MeHI Hix 3a |
(omuH) pobouuii 1eHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
be3 Bkazanoro nucsmMoBoro noigomieHHs: banky KitieHT Moxe oTpuMaTH TOTIBKOBI KOIITH YU
PO3MIHHY MOHETY B MeXKax JOCTYHHOTO 3ajJHMIIKy KOmTiB Ha IloToyHOMY paxyHKYy B
HACTYIHUX CyMax Ta BaJrOTax:

a) TOTIBKOBI KOIIITH:

- He Oinmprme 50 000,00 (m’sToecsAT THCSY) TPUBEHb — IS OJEPKaHHS TOTIBKH B
HaIlOHAIBHIN BAIIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) monapiB CHIA - ans omepkaHHS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oinmpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;

0) po3MiHHY MOHETY y HalliOHAJIbHIN BaoTi Ykpainu — He Oinbmie 200,00 (1BoXcoT)
I'PUBEHbD.

Po3minna MoHeTa y BJIFOTI 1HIIINA, HK HAIllOHAIbHA BaltOTa Y KpaiHu, HE BUIJAETHCSI.

1.3.34. baHk He Hece BIAMOBIAIBHOCTI 32 HECTauy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusBiieHa KilieHTOM mpu nepepaxyHKy TOTIBKM Io3a Mexamu baHky 1 0e3 mpeacTaBHUKA
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YHUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmoBuTH KiTi€eHTY y BHECEHHI/BHIadi TOTIBKH y BHIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr 1ux IIpaBun, CtangapTHuX (GopM TOKYMEHTIB 1
Tapucdis banky.
1.3.37. bBaHk 3000B’s3y€ThCsl IPOBOJANTH HapaxyBaHHS IMPOIEHTIB 3a 3aJUIIKOM KOINTIB Ha
ITorounomy paxynky Kiienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kirienta He mizHimne, Hixk
B OCTaHHII 0aHKIBCHKHI IEHb TOTOYHOTO MICSIIS.
1.3.38. Ilpomentn 3a 3amumkamu komTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoBYIOThCA Ta BUIJIAYYIOTHCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI IPOILIEHTIB MPHUIMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro mis HapaxyBaHHS MPOLEHTIB € (PaKTUYHUNA 3aMMIIOK KOmTiB Ha [loTouHOMY
paxyHKy 3a KOKE€H JIeHb Iepiofy, 3a KU TaKi MPOIEHTH HAPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOILIEHTIB 3a 3ayInIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [loTouHOTrO paxyHKy
Ta JIeHb 3aKpHUTTS [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiaJbHUM PEKAMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Kmientom y banky Bunaakax, mepemnbaueHuUX 3aKkoHamMu YKpaiHu abo aktamu KaOiHery
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MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI oreparii nependadeHi BiiMOBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMHU.

IJTABA 2. KYHIBJISA, IMTPOJAXK, OEMIH, ®OPBAPJIHI OINEPAIII KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, TPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a popydeHHsMm KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, umu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O paxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpojae/o0OMiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYIiBIIi 1HO3€MHOI BaJIIOTH.

Krient He monmae 1o 6aHKy 3asBY PO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJAt0ThCs BIJNOBITHO 10 BCTAHOBJIEHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX aKTiB
HamionaneHoro 6anky Ykpainu.

2.1.2. Kyninsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omepalliss KymiBii 1HO3eMHOI
BaJIIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS Ha TACTaB1 BiAMOBITHUX 3asB KirieHTa, 3rigHO
BcTaHOBJIEeHUX CTaHIapTHUX POPM JJOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTh abo OaHkiBChbkux MertaniB (Homartox Ne2.1. mo
[TpaBun);

- 3as1Ba Mpo MpoaaXx iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTauiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKUX MeTamiB (Jomarok Ne2.3. no IIpaBun);
- 3asBa mpo 3xaiiicHeHHs GpopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
1o IIpaBuin);

Kynisns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3[1HCHIOBAaTHUCA ©0€3 OTpHUMaHHs
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX y LIboMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyUyeHHs
Kinientom bankosi 3ailicHioBaTH BKaszaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHaapTHUMHU
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMH KYIIiBI/Mpo1axXy/00MiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B Kiienra).

Knient moxe nopyunt baHky peryssipHuil mpoaax iHo3eMHO1 BamtoTH 3 [loTouHOTO
paxyHKy 06e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUIIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIHCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakeHH! Ha peryispHe CIMCaHHS
Ta MPOAAX 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIFOTA 3 SIKOTO I UISTaTHME TIPOJIAXKY.
2.1.2.1. baHk 37iiiCHIOE KYIIBIIO 1HO3EMHOI BaliOTH, 3a JOpy4deHHsSM KiiieHTa B JeHb
OTPUMAaHHS BIAMOBIHOT 3asBH B pa3i ii orpumanss 10 10:00 roa. 3a oneparismu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIM MpakTHlll, omepamii 3a SKMMHU MPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKIB HASBHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BaltoTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)

BUKOHYIOThCSl HAacTynHoro OmnepariitHoro JHs.
Omnepartii 3 KymiBJli iHO3eMHOi BaJIOTH, IO HE MepeadayeHi B 1. M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. TnaBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINAX
JOKYMEHTIB, III0 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIA MpPaKTUI[ Ta HE OOCIyroByBalIHUCS
bankoM paniiie, B TOMy YHUCII, B SKMX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHKOHAHI IiCIIs
nonanHs Kmientom mokymentiB (iHdopwmaiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iHCHEHHS
JI0JIATKOBOTO aHAJII3y JIaHO1 omepallii Ta ii y4aCHUKIB.
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[epenik DOAaTKOBUX TOKYMEHTIB HE € BUYEPHHMM. baHK caMOCTiiHO BHM3Hauae oOcAr Ta
nepenik JOJaTKOBUX JOKYMEHTIB 3a YMOBHU 3a0e3leueHHs BUKOHAHHS JOCTAaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3xiiicHIO€ TpoAa)k 1HO3EMHOI BalIOTH, 3a JOopy4yeHHsIM KilieHTa B JeHb OTpUMaHHS
BIMOBIAHOI 3asiBU, B pasi i1 orpumanHs 1m0 11:00 rox. (3asBM Ha mMmamepoBOMy HOCIT
npuiiMaroThes 70 10.30 rox). 3asiBM Ha MPOJAK 1HO3EMHOI BaIIOTH, OTpUMaHi baHkom micis
11:00 rox. (BkIHOYHO), a Ha marepoBomMy Hocii miciist 10.30 (BKIIIOYHO), BHKOHYIOTHCS baHkoM
HactynHoro OneparliiitHoro JaHs.

bank 3xiiicHioe OOMiH 1HO3eMHOI BalIOTH, 3a JOopy4yeHHAM KilieHTa B Je€Hb OTpUMAaHHS
BIMOBITHOI 3as1BH, B pasi ii orpumanHsa 10 11:00 rox. 3asBu Ha 0OMIH 1HO3EMHOI BaJIIOTH,
orpumani bankom micns 11:00 roxm. (BKJIIOYHO), BHKOHYIOTHCS bBaHKOM HACTYIHOTO
OmnepartifHOro JHSI.

2.1.3. Bamora abo GaHkiBChKi MeTanu, npuadani bankom 3a paxynok Kiienra Ha mincrasi
3asiBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpHHHATE 1O BHKOHaHHSI JgopydeHHs Kiienra miomo
KYIIBI1/Tpoaky/0OMiHy 1HO3eMHO1 BaJItoTH/PopBapHOI omnepallii KymiBii iIH03eMHOI BallIOTH
y BIAMOBITHOCTI 3 BKa3ziBkaMu KirieHTa Ha HaWOILIBII BUTIIHUX ISl HOTO yMOBax. baHk Mae
MIPaBo BIACTYIUTH BiJ UX BKa31BOK, SIKIIO 32 OOCTaBUHAMH CIIPaBH 11€¢ HEOOX1IHO B IHTEpecax
KitienTa i bank He Mir 3aB4acHO HajiciaTy 3anuT KITieHTY 94i He OTpUMaB CBOEYACHO BiIITOBIII
Ha CBil 3amuT. baHk, 3[1MCHIOIYM KYMiBIIIO/TPoaax/00MiH 1HO3eMHOI1 BaltOTH/(OpBapAHY
oreparii KymiBii iHO3eMHOI BaJIIOTH, BUKOHY€E BC1 3000B's13aHHs Ta 3a0e31edye BCi mpasa, siKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wmae mpaBO BIIMOBHTHCS BiJi BHUKOHaHHA CBOiX OO0OB’SI3KIB OO
KYIIBI1/TIpoaky/00MiHy 1HO3eMHO1 BaIIIOTH/OopBapIHOI onepariii KymiBii iHO3eMHOI BAJIIOTH,
Yy TaKUX BHITAKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa;

- He3abesneueHHs: KiientoMm y Bu3HaueHi mumu IIpaBunamu cTpoku (TepMiHM) HEOOX1IHOT
CYMH KOIITIB Ha BianoBiHoMy IToTouHOMYy paxyHKy, HEOOXIAHMX JJisi BUKOHaHHA baHkoMm
nopyueHHs, ado nopymensst Kinientom ymo nux Ilpasui;

- HETOJAHHS/TIOAAHHS HEJOCTOBIpHMX ab0 HENOCTaTHIX JOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepalli KyniBii/poJaxxy/oOMiHy 1HO3€MHOI BaJtOTH /3/1HCHEHHS (OpBapAHOI
oreparii KymHiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOTI 1100 3a0e3neyeHHs @OpBapJHOrO NOKPUTTA MpHU 3I1HCHEHHI
(dhopBapAHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BHUKOHAHHS BIJNOBIAHOI omepaiii Npu3Bele A0 HasBHOCTI O3HAK 3J1HCHEHHS baHkom
PU3HMKOBOI JiSJIFHOCTI Ta BHHHUKHEHHS TMIJICTaB YBakaTH, IO XapakTep abo HacHiIKu
(1HaHCOBUX oOmepaliid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3ailii (BiIMUBaHHS) JOXO/iB, OACPKAHUX 3JIOYMHHUM
IUIAXoM, (iHAHCYBaHHS TepOpU3My ab0 (piHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HHILEHHS;

- HASIBHICTIO MIICTaB YBa)KaTH, IO 151 BATFOTHA OTEpallisi € CyMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHU.

2.1.6. bank, y BWITaJKax, BCTAHOBJIICHUX 3aKOHOJABCTBOM YKpaiHH, 3IHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHMX MJIATEXiB, SKi MependadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BatOTH/(opBapaHOT
oreparii KymiBii 1HO3eMHOT BaJlIOTH, 3a 1opyueHHsIM KuienTta. Cruiata 3a3Ha4eHUX IUIATEXKIB
3NIIACHIOETHCSA 3a paxyHOK KomTiB KiieHra.

2.1.7. KnieHnr, nuisgsxoM mofaHHs 3asBU MPO KYHIBIIO 1HO3EMHOI BaJlIOTH a00 OaHKIBCHKHX
MeTauiB Ta/abo 3asBu npo 3AiMicHeHHs (hopBapAHOI onepaiii (KymiBis IHO3eMHOI BaJIIOTH ), €
CBOIO 3T0/1y Ha T€, 10 y BUIMAKy 0OMEKEHOI UM BiICYTHHOT IPOIO3HUIIiT BATIOTH, 10 KYITYEThCS
Kmienty Ha BPY, 3a paxyHok #oro komrTiB B rpuBHSAX baHkoM Mo)ke OyTH KyIUleHa iHIIA
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1HO3eMHa BaJIIOTa, 10 HA/1aJli BUKOPUCTOBYBAaTUMETHCS IS KYIIBIIl TOTPiOHOT HOMY 1HO3eMHOT
BaJIIOTU Ha MDDKHAPOJHUX BaJTIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiMOBIAHUMHU 3assBaMH 9¥ PO3MOPSIKEHHSM Ha PETyJIsSipHE
CIIMCaHHSA Ta TPOoJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBIJIO/TPOIAX/00MIH 1HO3EMHOT
BAIIOTH/3/1iHCHEHHA  (opBapaHOi omeparmii KymiBii 1HO3EMHOI BallOTH 0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YMmoBu KymiBii/mpoaaxxy/o0OMiHy 1HO3€MHOI BaIFOTH/31iCHEHHs (hOpBapIHOI orepartii
KYIIBJ1 1HO3EMHOI BaJlOTH BU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHUX
3aKOHOJIABCTBOM YKpaiHu Ta numu [IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OINeparisaMu
KYITBIII/IPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpPBApAHMMH OMEPAIisIMU KYITIBJII 1HO3EMHOI
BamtoTH y (hopmi Bunricku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BignoBiAHOT GopMH MPO KYMiBIIIO/MPOaax/00MiH 1HO3EMHOI BAIIOTH, MPOJIAXK
1HO3eMHO1 BaJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHE CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 roa. mus TopriB Ha BPY, musxom
MOJIAaHHS 3asBH JOBIILHOT ()OPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaXeHHUX oci® Kiienra.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuMm a0 baHky BiinmoBigHOI 3asiBU Ha
KYIIBIIIO/TIPO1ak/00MiH 1HO3EMHOI BaJIIOTH, BiIKIMKAHHS MIPOAAXY 1HO3EMHOI BAIIOTH 3T1THO
3 Po3nopspkeHHSIM Ha peryiispHe CHUCAHHS Ta MPOJaXX 1HO3EMHOi BAIIOTH B IUJIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKoM BinoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil omnatutu banky, mpotsrom 10 (mecsTu) OHIB 3 MOMEHTY BiJIKIMKAHHSA
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs KimieHTom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’kK/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha peTyJIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpMMye BHHAropoay B YacTHHI MPOIMOPLIWHIA 10
BUKOHAHOI HUM 3asBH, OPYUYCHHS 3a PO3MOps/KEHHS Ha PEryJsipHE CIUCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3pilicHeHHI omeparii KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaJIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3eMHOI BalIOTH 3a HAIllOHaJbHY a0o0 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy IpOBEACHHS onepallii 3T1/IHO 3 BIANOBIIHOIO 3as1BOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASBHICTh HA BKa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOI IJisi 3IIMCHEHHS BIJIIMOBIIHUX
oreparliii CyMu TpOIIOBUX KOIITIB Ta B Oy/Ib-IKOMY BUTIQJIKy HE MEHIIIE CYMHU, IKa CKIIaIa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAI[IOHAJIbHIN 200 1HO3EeMHHX BaJIOTaX, B 3aJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTKy), 1o nijisrae cruiati Kienrom
MIpH 3/11MCHEeHHI JaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BaIOTH/ 311IHCHEHHS
(dopBapIHOi orneparliif KymiBii 1HO3eMHOI BAIIOTH 32 HAIlIOHAJbHY BAJIOTY I'POLIOBE MOKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BJTFOTH, 110 MIJIATAE TIPOIaKy/O0MIHY.

[Tpu 3xilicHeHH] GopBapAHUX oleparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BiamoBigHO{ 3asiBM BcTaHOBIEHOI (hopmu, KitieHT 30008 ' si3aHnii 3a0€3MeYnTH HAsSBHICTh
Ha BKa3aHOMYy Y BiamoBinHii 3asBi [loTouHOMY paxyHKy, BiakpuToMy B baHkKy cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIHN BaJIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY/ 3AiMCHEHHs (OpBapIHOI oOreparii KymiBii
1HO3eMHO1 BaJIIOTH 32 HAlLlIOHAJBHY BaIIOTY BU3HAYAETHCS BHUXOJMYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYIYETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BITIOBITHO 10 YMOB, BU3HAYCHHUX Yy 3as1B1 Ha KYIIBIIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BAIIOTY /3MiMCHEHHs (GOpBapHOI oOIeparii KyIiBii
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1HO3eMHO1 BJIIOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMNAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIFOTH, a00 3a3HaueHHs KiieHToM Kypcy HUx4oro Hixk kypc HBY,
bank B neHBb NPUNHATTS TaKol 3asBHM CIUCYE I'POLIOBE IOKPUTTS 3a Kypcom HbBY Ha nmary
NPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3E€MHOT
BamoTu. KimienTt ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B 1€Hb BUKOHAHHA 3asiBU Ha KYIIBIIO 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311MiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JIs OTepaliiii KymiBiai 0e3roTiBKOBOI1 IHO3eMHOI BaJIOTH, SKIO PaHilIe
CIMCAHOTO MOKPUTTS HEAOCTATHBO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBili iHO3EMHOI BalIOTH 32
HalllOHAJFHY BAMIOTy, B skuX KimieHToM He Oyno 3adikcoBaHO Kypcy KyMiBJi 1HO3€MHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxkenHss CTOpoHaMU PeryJIIpHOTO MPOAaXy i1HO3eMHOI BaJIIOTH 0€3 oJaHHs
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJsipHe CIICAaHHS Ta POoiaX IH03eMHOI BaltoTH ), bank
IIPO/ae 1HO3EMHY BalIOTy Ha HACTYNHUH J€Hb Micis Oyb-sIKOrO 3apaxyBaHHs 1HO3EMHOL
BaoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMi B PO3MOpSUKEHHI Ha peryyisipHE CIMCAaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisrae npofaKy BH3HAYA€ThCS 3TiTHO 3 Po3NOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTHU:

- cyMy 3aiumKky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTYymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXKY);
abo
- CyMy, BU3Hau€Hy K IPOLIEHT BiJl 3apaxyBaHb 1HO3eMHOi BatoTu Ha [loTouHuUi paxyHOK 3a
norepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS Oy/b-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoAaxy). SKmo cyMa 3aJumiKy KowmTiB Ha [IoToOYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MIPOLIEHTHOMY CITIBBIAHOIIEHHI CyMHM, IO MIJUISITa€ MpoJaxy, To baHk 3xilicHIOE mpoaax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKY CTaHOM Ha MOMEHT IIpojaxy (6e3 BpaxyBaHHs Oy/ib-
SIKUX HA/IXO/’KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmo 3riJIHO 3 TOKYMEHTaMH, ki nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToTouHOMy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3MOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00pOHa BUMHEHHS MEBHUX MAiH
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KOpucTyBaTUCa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a0 MPUMYCOBE CHHCAHHS KOIITIB TOIIO) 1 SKIIO CIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJlOTH B TMOBHIA cymi 3riIHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIMCAaHHS Ta MPOJIak 1HO3EMHOT BaJIFOTH MOYKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpOJAa€ 1HO3EMHY BalIOTy B MEHIIOMY O00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIMCAaHHA Ta MPOiaX 1HO3eMHOI BaJIOTH, a CaMe —
B CyMi, IKa IMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMy IIOJIO0 SKOI I1FOTh 1HIII BiMOBITHI
00OMEKEHHS,

abo

- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Krienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loTouHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 311IHCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 IlpaBun uM iHIIUX BUNAJKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKJIIOYAIOTH),
bank 3piiicHIOE Iii A7 BUKOHAHHS MPOJAAXy 1HO3EMHOI BAaIOTH KOXKEH JCHb O MOMEHTY
mpoaaxy abo 10 TOBEPHEHHS 1HO3€MHO1 BaItoTH Ha [loTouHU paxyHOK, 3a3HAYCHUI B IIBOMY
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PosnopsypkeHHI  NMpH BIAKJIMKaHHI — Npojaxy 1Ho3emHOi Bamotd  Kiientom  abo
MPUITMHEHHI/CKacyBaHHI Po3nopsmKkeHHsl.

2.1.16. KuienT, BinmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucteMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hajgae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-skux [loTounmx paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPOaxy/00MiHy 1HO3€MHOI BaIOTH/3iHCHEHHI (opBapaHUX omeparii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIY IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy IpOLIOBOI0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 I1i€l0 11aBoto [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHky 3a KyIiBiIr0/0OMiH 1HO3€MHOT BaJIIOTH;

- cymy 300py (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omepaiii
KYIBIII/TIPOoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BA3HAYCHOTO 3TiHO 3 Ii€r0 TiaBoto [IpaBui y HalioHAbHIN
BaJIIOTI Y BUMAJKY 3/1liCHEHHs (opBapIHUX omepallii KymiBii 1H0O3eMHOI BaTIOTH.

0) ciimcyBatu 3 [loTouHOTO paxyHKY, BKa3aHOTO B Po3nopsyKeHHI Ha peryisipHe CIIMCaHHS Ta
MPOJaXK 1IHO3EMHOT BAJIIOTH, CyMY KOIIITIB, sIKa MiJUIrae mpoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJMOBIIHOI 3asBU
Knienra mono Kymiii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropoay banky 3a
KYHIBJIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3JiiICHEHHS BiINOBITHUX (hOpBapIHUX
omeparliii), a y BUNajakax skiio Ha bank moknazeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/b-IKUX Mepea0adyeHnX HOPMaTHBHO-TIPABOBUMH aKTaMH
VYkpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYUYCHUX BiJl
MpOoJaXy 1HO3eMHOI BaimoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
I'POLIOBOTO TMOKPHUTTSA HAa KYIMIBIIIO 1HO3EMHOI BalIOTH /3apaxOBYEThCS CymMa BHpPYYEHa BiJl
MPOJIaXKy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHSM/3a MIHyCOM BHHaropojau banky 3a 31iiiCHEHHS
JaHOT oneparlii Ta BiNOBIJHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHS KYMIBJII 1HO3E€MHOI BAaJIOTH 3 BpaxXyBaHHSM BHHAropojau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEependadeHnX HOPMATHBHO-TIPABOBHUMH aKTaMH YKpaiHd
TJIaTeXKiB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asiBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1AHO 3 11i€to riaaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI criMcaHHs baHKOM 1i€i CyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aiiicHeHH1 onepaii KymiBii/mpoaaxy/o0MiHy 1HO3eMHOT
BamoTH/ opBapIHOT orepartii KymiBji iHO3€MHOI BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3a8BU MpPO KYIIBJIIO/OOMIH 1HO3EMHOI BaitoTH/(opBapAHOi omeparii KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHO BaimtoTH Ha BPY
Ta 1A 3M1MCHeHHS baHKOM BaTFOTHOTO HArJIsAy 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI ams 3abe3meueHHs] TOIaTKOBOTO aHami3y i
MepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH NP0 KYIIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3eMHOI BaJIIOTH MPU3BeJe 10 HEBUKOHAHHS baHKOM HasiIBHOTO B HHOTO Ha
BUKOHAHHI 3TiJHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX 1l a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOpUCTYBATUCT MAHOM
(xomtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;
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- 3ad4BH MpO KYMIBIIO/MPOAAX/00MIH 1HO3eMHOI BaytoTu/ (opBapHOI omeparii KymiBii
1HO3EMHOI BQJIIOTH, Y SIKHUX Xoua O OJMH 13 PEKBI3HTIB, epen0auyeHUN JaHUMHU 3asBaMH, HE
3arOBHEHUH a00 3aIIOBHEHUH HETIPABUIIBHO;
- 3asBU TPO KYMIBIIO/TIPOIAK/00MIH 1HO3€MHO1 BaJIFOTH/3MIMCHEHHS (opBapaHOi omeparrii
KyHiBJII 1HO3EMHOI BAJIIOTH, Y SIKUX € MiJUUIICHHS, 3aKpeciieHi cioBa abo Oyab-sKi iHII
BUIIPABJICHHS, a TaKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXIJIMBO MPOYUTATH BHACIIIOK iX
MOIITKOKESHHS.
2.1.20. VYci omnepamii Ta pO3paxyHKH CTOCOBHO KYMiBJi/TIpoaaXy/oOMiHYy 1HO3EMHOI
BatoTH/(hopBapAHOI omeparllii KyIiBii iH0O3€MHOI BaTIOTH 3IHCHIOIOTHCS B CTPOKH (TEPMIHU),
SIK1 BCTAaHOBJIEH1 200 BUIUIMBAIOTH 3 [IpaBui Ta YNHHOTO 3aKOHOAABCTBA Y KpaiHU.
2.1.21. Bauk He Hece BIAIOBIAAIBLHOCTI 32 HEBUKOHAHHA a00 HECBOECYACHE BUKOHAHHS 3asBU
Kiienta nipo KymiBiao/mpoaak/o0MiH 1HO3€MHOI BaJIFOTH/ 3A1MCHEHHs opBapAHOI oneparlii
KyniBii/Po3nopsimpkeHHs Ha peryssipHe CIIMCAaHHS Ta MPOIaX 1HO3EMHOI BATIOTH y HACTYITHUX
BUIIAIKAX:
- 00MeXeHO1 UM BiICyTHBOI Mpomno3uiii abo monuty Ha BPY BiamoBigHoi BamoTH;
- sikio pu Buxoii banky Ha BPY 3 npono3uiiiero KymiBii/mpoiaxy/o0MiHy iHO3€MHOT BaTIOTH
BIJIIOBiHA omepallisi He BigOyiacs depe3 BiJICYTHICTh 3roAW iHIMX ydacHHKIB BPY nHa
BIJIMOBIAHO KYMIBIIO/TIPOJaK/00MIH 1HO3EMHOI BajlOTH Ha MPOMOHOBAaHMX yMOBax (CyMHU
orepariii, Kypcy TOIIO);
- SKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KilieHTa mpo KymiBio/mpoaax/oOMiH 1HO3eMHOI
BaIOTH, PO3MOPSAKEHHS Ha peryisipHe CIUCAHHS Ta POk IHO3EMHOT BAJIIOTH MIPHIIAJAc Ha
BUXIJHI JIHI y KpaiHax, BaJIOTU SKUX KYIMYIOTbCS/TIPOIAI0THCA/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM IHIINX KpaiH, IKI YHEMOKJIMBIIIOIOTh BUKOHAHHS baHKkoM
BinnmoBiaHKUX 3as1B KiienTta, Po3nopskeHHS Ha peryisipHe CIUMCaHHS Ta MPOJaX 1HO3EMHOI
BaJIIOTH;
- B IHIIIUX BUIAJIKax, BU3HaUeHUX [IpaBunamu Ta/abo0 YUHHUM 3aKOHOJJaBCTBOM.
2.1.22. Po3nOpsIKEHHST HA PETYJsIpHE CIIMCAHHS Ta MPOAAX 1HO3EMHOI BAIOTH MOXe OyTh
npunuHene/ckacoBane KieHntom nuisxom nojaanHs 10 baHky 3asBu AOBUTEHOT popmu mpo
MIPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamtoTu 10 10:30 rox. qus, 3 sIKOTO Take Po3mopskeHHs He miansraTiMe BUKOHAHHIO. Y pasi
orpumaHHs bankoM 3asBu KiieHTa mnpo mnpunuHeHHs/ckacyBaHHA PosmopsiypkeHHS Ha
perysipHe CIHUCAaHHS Ta MpoAax iHo3eMHoi BamtoTH micis 10:30 rog. Take Po3nopsxeHHs Ha
peryJisipHe CIIMCaHHSA Ta MPOJJaK iIHO3EMHOI BAJTIOTH HE M/IIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po00oYOTO AHA, SKIIO Mi3HIMINKA TEPMiH (CTPOK) He BU3HAUYECHMUI B 3asBi KiieHra.

bank BmpaBi He BUKOHYBaTH PO3MOpPSUKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIIOTH Ta/a00 MPUIHUHUTH HOTro Ai0 MUCHMOBO NMoBigomuBIlM KiieHTa mpo ue B
pa3i nopyumeHHs: Kiientom IlpaBun, abo sxmo BUKOHaHHS Po3nopsikeHHS Ha peryisipHe
CIHUCAaHHS Ta MPOJa)X I1HO3EMHOI BalllOTH CYMEpPEUYUTHME 3aKOHOAABCTBY, a00 B IHIIUX
BHIA/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIQJI€HHS JOTOBOPY),
MOXKYTh Y3TOJUTH 0COOJIMBI YMOBH KYIIBIIi, IPOJaxy, 0OMiHy 1HO3eMHOi BaitoTH Ha BPVY 3a
nopyueHHssMm KiieHTta, sKi BiIpI3HAIOTHCS BiJ BU3HAYeHHX Jitounmu [IpaBunamuy,
CrangaptHUMU popMaMH TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJHUX OIEPAII KYIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparlii KymiBii 1HO3eMHOI BaJIOTH JIOCTYINHI BHUKIIOYHO aisi KirieHTiB
banky — ropunuuHux 0ci0, 1m0 3/1IHCHIOI0Th €KCIIOPTHO-IMITOPTHI OTeparlii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBApIB.
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@dopeapaHi omnepamii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIKi BU3HA4YeHi1 bankoMm.

2.2.2. TlomanHIO BIAMOBIIHOT 3asiBU NP0 31iicHEHHS (hopBapHO orneparrii KymiBii iHO3eMHOT
BaJIFOTH IIOBUHHI IepelyBaT neperopopu Mixk bankom ta KitieHTOM cTOCOBHO ICTOTHHX yMOB
¢dbopBapaHoi omeparii. Y mporeci neperoBopiB Mixk bankom ta KiieHTOM TIpo 31iliCHEHHS
dbopBapaHOi omeparii KymiBiali 1HO3€MHOT BaJIOTH (IKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIAHIN 3asBi: mapa BamioT, QopBapAHUN Kypc, cyma (opBapIHOi
orepailii, aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHLOCKOHOMIYHOTO KOHTPAKTY (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJcTaBa JJs 3A1MCHEHHS oOIulaTH (MUTHA
JeKJIaparlisi, paxyHok-(akTypa, aKkT TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BaJIIOTU HE MOXKe OYTH MEHIIUM 3 JHIB Ta OUTbIuM 12 MicSIIiB BiJ JaTH MOJAAHHS BiIMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapaHoi omepailii B iHO3eMHii BalltOTi He MOKe OyTH MEHIIIOIO €KBiBaICHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
oreparlii KymiBii iIHO3eMHOT BaIOTH. MakcuMaibHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BO1 BaJIIOTH;

- PpI3HHMILI NPOLEHTHUX CTABOK I10 JCTIO3UTaX JIBOX BAJIOT Ha AaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI Oneparii;

- CTpOKY (opBapIHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 37iicHeHHs GopBapaHOi onepaiii
KYHIBJII 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y TOPSIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3nificHeHHs (opBapaHOi omeparlii KymiBiai i1HO3eMHOI BaJFOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro bankom mepiony nii goBeaeHux KiieHTy
(dbopBapAHMX KypciB KYyMiBJI BIANOBIAHOI 1HO3€MHOI BaimtoTu. BiamoBigHi (opBapaHi Kypcu
KYIiBIi 1HO3€MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TTEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmarlis Ta JOKYMEHTH, SIKI € MiJCTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
J0BONTHCS 70 Bioma KitieHTa NUIXOM pO3MILIEHHS iX Mepesiky Ha odiliifHOMY iHTepHeT-
ctopinui banky abo y Binainenni bauky. I1ix yac po3risay 3asBu 1po 3AiiCHeHHS popBapaHOT
ormepauii KymiBii iHO3eMHOI BamioTH bank Mae mpaBo Bumaratu y KiieHta mnomanHs
JOJJaTKOBUX JOKYMEHTIB, SIKI HE BKa3aHl Y BHUILEBKAa3aHOMY IEpENiKy, a TaKOX JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3TIHCHUTH:

- aHaJ1i3 (piHAHCOBOI oreparlii (HaMipiB 3/1CHEHHs (iIHAHCOBOI oreparlii) Ta i yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi gomepkaHHs BCiX, mepembaueHnX IuMmH [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepaii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeHao bagkom.

2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3aiiicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPAXKYETbCA NIIAXOM crnucaHHs bankom @opBapaHoro
nokpuTTs. Kii€HT MoroukyeThbes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICcTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIIHIN 3as1B1 KitieHTa
rux IlpaBunax ta Tapudax banky 1 KiieHT 30008 13y€ThCsl HEYXWIBHO AOTPUMYBATUCS TaKUX
YMOB.
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2.2.11. bank Binxunse nonany Kiientom 3asBy 1mpo 3aiiicHeHHs GopBapaHoi onepamii KymiBii
1HO3€MHO{ BaJIFOTH Y BUIAJIKaX:

- HenoIaHHs a00 MoIaHHs HeTOBHOT iH(opmarrii Ta/abo TOKYMEHTIB (B TOMY YHCIIi I01aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOX1IHI JyUIsl 3A1cHEHHS (hOpBapIHOI omneparrii
KYHiBJIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIIHICTH 3asBH IPO 3/1HCHEHHs (hopBapaHOI omepallii KyImiBil 1HO3eMHOI BaJllOTH
TUNOBIN opmi Ta iHIIKUM BUMOTaMm ux [Ipasur;

- TIOAaHHS 3asBH BIAMOBIIHOT (hOpPMH PO 3A1MCHEHHS opBapAHOT oneparlii KymiBii iH03eMHOT
BaJIIOTH 3 (POpBAPAHUM KypCOM, BU3HAUEHUM JJIsI IIEPILIOTO TIepioy B Oy/Ib-sIKUI MOMEHT Yacy
JPYTroro Ta HACTYITHHUX NEPioJIiB (32 YMOBHU 3MiHU (hOPBAPIHOTO KYpCy);

- He3abe3neuyeHHss KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiANOBiAHIN
3asBl MpO 3/IMCHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTS B TIOBHOMY 00CS31;

- KON BUKOHaHHs (opBapaHOi omepallii mpu3Beae 10 HasIBHOCTI O3HAK 3icCHEHHS baHkom
PU3UKOBOI MisJIBHOCTI Ta BUHUKHEHHS IiJCTAaB YBaXaTH, IIO XapakTep abo HaCIiaKH
(diHaHCOBUX oOmepalidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOPHUCTaHHS
YIOBHOB)KEHOT'O OaHKY 3 METOIO Jieraii3alii (BiIMUBaHHS) JOXOIIB, OJCPKaHUX 3IIOUNHHUM
nuaxoM, (GiHaHCYBaHHS Tepopu3My abo (piHaHCYBaHHS PO3MOBCIOMKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y BunajaKky BiaxXwieHHs moganoi KirieHToM 3asBu 1po 3aiicHeHHs popBapHOi oneparrii
KYIIBIi 1HO3eMHOI BalMIOTH baHK, He Mi3HillIe HACTYMHOr0 poOOYOro AHS 3 THS BiIXHIJICHHS
BKa3aHoi 3asBW, Hajcwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bix Toro, uepe3 sky cuctemy OyIio
MIOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUICHHS TAKO1 3asBH 3 BKa3iBKOIO Ha ITIJICTaBY ISl TAKOTO
BIIXHWICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 3a @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM TOKPUTTAM, a caMe KOIUTaMHM, SKI aKyMyJroloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asBl PO 3/1MCHEHHS (QopBapaHOI omepalii KymiBjll 1HO3EMHOI BaJIIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOTO/)KeHHsI baHKkoM Bi/IMOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ads 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJIMOBIAHO J0 CYMH Ta CTPOKY 3J1MCHEHHs (opBapaHOI
omepariii (mepioay BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bia 3 no 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bix 8 gHIB A0 1- ro micsus — Bix 20% cymu popBapaHOi onepaiiii;

- Bia 32 nHiB 110 3-X MmicauiB - Big 30% cymu ¢popBapaHOi omnepartii;

- moHaj 3-x micsmiB — Bif 50% cymu dopBapHOi oneparlii.

dopBapaHe MOKPUTTS TOBepTaeThCsi KilieHTYy y JeHb BUKOHAaHHS HUM yMoB (DopBapaHOTO
JIOTOBOPY, Ha paxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi mpo 31iHCHEHHs (opBapAHOI omneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®opsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU ab0 depe3 Cucremy/CucteMy OHIAiH-
oankinry «KPEJIOBAHK») Kiientom mnomanoi HuM 1o banky 3asBu mpo 3/iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3a0e3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, KM BKa3aHUH y BiAMOBIAHIN
3asB1 MPO 31MCHEHHs (opBapJHOI omeparlii KymiBiai 1HO3eMHOI BAJIIOTH, JHOCTAaTHBOI CyMH
KOIITIB B HaIllOHAIBHIM a00 1HO3eMHIN BalOTI y JNeHb CMHCAaHHA BaHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3€MHOT BaJIFOTH BIIMOBIAHO A0 3asaBu KitieHTa;
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- y BunajiKy noaanus Kiienrom HenpasauBoi iHGopMartiii y 3asBi nmpo 3aiicHeHHs popBapaHOT
ormeparlii KymiBjiai 1HO3€MHOI BaJlOTH Ta JOKYMEHTaX, SKl MiATBEPKYIOTh METY 1 IiJICTaBH
3niicHeHHs ()OPBAPAHOI oreparlii KymiBii iHO3eMHOT BAJIIOTH;

- B IHIIUX BUIAJIKAX, epeadayeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiienToMm moganoi HuM 1o baHky BiAMOBiIHOT 3asBH MPO 3MiHCHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SIKIIO cyMa (popBapaHoi
omepauii He Oy/ie MeHIIIe HiXXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3Hayena rumu [IpaBunamu.
[Ipu uboMy y OyAb-siIKOMY BUMAAKY yacTHHA cymMu DopBapAHOro MOKPHUTTS, MPOMNOpIIiiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He oBepTa€eThCS.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
norokenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi onepartii KymiBii iHO3eMHO1
BaItOTH 3 BUHHU banky, bank 30008 s3anuii nopepuytu Kitienty cymy @opBapaHOTO MOKPUTTS
y TOBHOMY 00cCs31 Ta CIUIATHTU MHPOIEHTH 3a KOPHCTyBaHHA Komramu KiieHTa y po3mipi
o0ikoBoi craBku HBY, sika nisna BrpooBx KopuctyBanHa bankom xomrtamu @opBapaHOTro
MOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY criricanHsi bankom @opBapAHOTO MOKPUTTS 1 10 JAHSA, 11O
nepenye qHio nopepHeHHs: ®opBapaHoro mokpurtsa KiieHToBi.

2.2.18. SIxmo crmuB Oyb-SIKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®opBapIHUM TOTOBOPOM MPHIIAJAE HA CBITKOBHI/BUXIIHUN a00 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIIOTH SKUX KYITyIOTHCS) BIJAOBIIHE 3000B si3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy Tmepmuii poOouMid JeHb, W0 HACTyMae TMichs BiAMNOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. PerymsipHi tutaTesxi 3iHCHIOIOTHCSI HA YMOBaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Y KpaiHH,
[TpaBunamu, Tapudamu ta ykiaageHuMH 3rigHO 3 CTaHgapTHUMHM (QopMaMu JOKYMEHTIB
JloroBopoM 6ankiBcbkoro paxyHky (Homarok 1.1 go [Ipasun), Posnopsxennsm Kiienra Ha
3MiMCHEHHSI JOTOBIPHOTO cmucaHHsS komTiB 3 [loTounoro paxyHky KiienTta, 3rigHo
BcTaHoBlieHO1 CtannaptHoi popmu nokymeHTiB ([Jomarok Ne3.1. no [IpaBun).

3.2. bank He BukoHye PerymspHux muatexiB KiieHta momo nepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX TIJIATEXIB) 0 OFO/HKETIB Ta/ab0 Iep:KkaBHUX IITTHOBUX
¢doHxiB, Ta or1aTy BUHAropoau banky.

3.3. bank He BukoHye Perynsapni rutatexi KiieHTa y HACTYITHUX BHTIAJKAX:

- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro mnatexy Tta/abo orsaTi BuHaropoau banky;

- HakJaAeHHs apemTy Ha Ilorounuii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOJATHCS HA
[Torounomy paxynky KiieHnTa BiIIOBITHO 10 3aKOHOJIABCTBA Y KpaiHU;

- 13 PaxynkiB KiieHta 3 cremiabHUMH peXUMaMy 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUTIQ/IKaX, BU3HAYCHNUX 3aKOHO/IaBCTBOM YKpaiHH,

- Y BUIAJIKax, BCTAHOBJICHUX 3aKOHOJIaBCTBOM YKpainu B cepi [IBK/DT;

- 3aMOpPOXCHHsI aKTHWBIB a00 3YNMMHEHHS BHUIATKOBUX orepanid mo [Torounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BUMAJKaX 3TiJHO 3 JIFOUYUM 3aKOHO/IaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICT, BHKOHAHHS PeryispHOro Iuiatexy y 3B’s3Ky i3 BiJICYyTHICTIO abo
HezpocTaTHicTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO 0AHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBHu Bif Perymsaproro mnatexy KnienT nomae no banky 3asBy n0BiIBHOT
(dhopmu BIIMIOBITHOTO 3MICTY.
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3.6. KitienT, mpu HeoOXiTHOCTI MpHU3YNMUHUTH BUKOHaHHS bankom PerymsipHoro miatexy,
nogae a0 banky 3asBy n0BUIBHOI (OpMH, B sKil 3a3Ha4yae BIAMOBIIHUNA MEpioj, Ha SKUA
HEOOX1THO IPU3YIIMHUTH BUKOHAHHS PerysspHOro miarexy.

3.7. Bukonanus bankowm Perynspaux miarexiB KiieHTa NIpUNTUHAETHCS Y BUTAJIKY

- 3akputTs [loTOYHOTO paxyHKy, 3 IKOTO 3/AilCHIOBaNNCS PeryspHi miarexi;

- 3a3asBoro KitieHra;

- npunuHeHHs aii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEPHEHHs IUIATEKy BiJg OaHKy OTpUMyBada, NMPH 3MiHI PEKBI3UTIB OTpMMyBaya YHd
3aKpUTTA PaxyHKY OTpUMYyBaya, BKazaHHI KilieHTOM HEBIpHUX PEKBI3HUTIB OTPUMYyBaya KOIITIB
TOIIO;

- IHIMX BUMQJKaX, Iepea0auyeHNX YMHHAM 3aKOHOJABCTBOM Y KpaiHHU.

3.8. Sxmo, 3rigo moganux Kiientom no banky Posnopsikenp Ha 3/1IHCHEHHS JOTOBIPHOTO
CIUCaHHsI, Mepea0adeHo BUKOHAHHS baHKoM JeKinbKkoX PerynspHux miaTexiB OqHOYACHO MO
onHomy i Tomy k [lorounomy paxynky KiieHTa, yeproBicTh iX BHKOHAHHS BH3HAYa€ThCS
BHUXOJITYM 3 MOPSIKOBOI HyMmepamii mojgaHux 1o banky Po3mopsipkeHb Ha 3IilCHEHHS
JIOTOBIPHOTO CIHCaHHS, KpIM BUMAAKIB MUChbMOBOro moBimomiieHHs Kiientom banky mpo
HIINHI TTOPSIOK TaKOT YeProBOCTi.

3.9.V pasi HegocTaTHOCTI KOwTiB Ha [loTOuHOMY paxyHKy AJis BUKOHaHHS PosmopsimkeHHs
Ha 3IHCHEHHSI JOTOBIPHOTO CIMICAHHS B MTOBHOMY 00Cs3i, PerysipHuii Tu1aTik BUKOHY€EThCS
bankom numie micns Haaxo/keHHS Ha [loTouHMI paxyHOK KOIUTIB y HEOOXiAHOMY IS
BUKOHaHHA PerymsipHoro miarexy o0cs3i. [Ipu npomy, bank He Hece »K0HOT BiIOBITAIBHOCTI
3a MOPYIICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CYM I'POIIOBUX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1.  Ilepeka3 roTiBKH 3/1HCHIOETbCS Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBunamu, Tapudammu ta ykiaageHMMH 3rigHO 3 CTaHgapTHUMHM (QopMamMu JOKYMEHTIB
JoroBopoMm GankiBchkoro paxyHky (Hdomatox 1.1 mo Ilpaswmi) a6o JloroBopom mpo mepekas
rotiBku ([Honarok 4.3 no IlpaBui) ta Po3nopsmkeHHsM Ha nepekas roTiBku (lomatok Ne4.1.
1o TIpaBw).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY /10 Kacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa SIKMX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Tlpuitaara Ha kopucTh KiieHTa roTiBKa, B HaJeXHIM cymi, mnepekasyerbcs bankom Ha
[Totounuii paxyHok Kiienra, Bkazanuii y Posnopskenni Ha [lepekas roTiBku, He Mi3HiIIE
HACTYMHOro OaHKIBCBKOTI'O JIHS, Micist THS BHeceHHs [ImaTHukoM rotiBku 10 kacu baHky.

4.4. bank He 371lCHIOE MPUWMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTaMH, B SIKUX JOMYIIEH]
BUIIPaBJICHHA 200 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy roTiBku, 3a3HadeHuUX B Po3mopspkeHHI Ha TepeKa3 TOTIBKH,
3MIIACHIOETHCS IIUISIXOM CKacCyBaHHS J1ifouoro Po3nopskeHHs Ha MepeKas roTiBKU (3T1IHO 3 1.
4.9 niei I'maBu IlpaBun) Ta ykmagenHs CTopoHamMu HoBoro PosmopsjpkeHHs Ha Iepekas
TOTIBKU. Y BHUNAJKy He nogaHHs 10 banky HoBoro Po3nopskeHHs Ha mepekas roTiBku Ta/abo
HeckacyBaHHs KiieHTOM HeakTyanbHOro PosmopskeHHs Ha mepekas3 roTiBku, baHk He Hece
BiMOBiAabHOCTI 3a [lepeka3 roTiBKM 3rifHO HeakTyanbHUX As KiieHTa yMOB 31ifICHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThess HanmaBaTH [lnaTHuUKaM akTyanbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUIIHLHOTO 3aITOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TAKOX MOBITOMIIATH [ImaTHUKIB Ipo
yMoBH npuiiomy bankom rotiBku Ha kopucTh KiieHTa.

4.7. Ilepenik Ta MiCIE3HAXOKEHHS Miapo3aAuliB baHkKy, depe3 Kacu SIKUX JOIYCKAEThCS
Ilepekas rotiBku, myoiikyeTscst Ha [HTepHeT-cTOpiHIi baHKy.
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4.8. bank, y BUNaJIKy, SIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopsmkeHHi Ha nepekas
TOTIBKH, HAJa€ OCTaHHBOMY PeecTp 31iliCHeHNX nepeka3iB rOTiBKH, Y BUIJISLAI iHPOpMaIiHHIX
daiiniB y popmarti, 3riqHo BctaHoBieHoi CtangapTHOT popmu nokymeHTiB ([lomgatok Ne4.2. no
[TpaBun). Takuii Peectp HamaeTbess KitieHTOBI HE Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS BiJT
natu 3aidicHeHHs [lepeka3y TOTiBKH, IIJISIXOM HalpaBlieHHs Ha 3a3Hadyeny B PosnopsimkeHHi Ha
nepeKas roTiBKH eJIeKTpOHHY ajapecy KimienTa.

4.9. Po3nopsi/KeHHST Ha TIepeKa3 TOTIBKH CKACOBYEThCS Ha MiACTaBi 3asBu KirieHTa TOBUTHHOI
dhopmu.

4.10. PosmopsykenHsM Ha Ilepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO MPOTSTOM POKYy He Oyiio
MIPOBEJICHO KOJHOI Olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHB IICNS CILIUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM IIpaBui.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Tependadace nepepaxyBanss KiieHTOM KOmTiB
3 METOI0 BHIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMX BUILIAT (CTHIICHIi, MpeMii, JOIIaTH,
Haj0aBKU, BUHATOPOJHM, MaTepialbHI BHUIUIATH, TapaHTIWHI 1 KOMIICHCAIIMHI BUIUIATH,
nepea0ayeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUM paxyHOK BaHKy 1is HaCTyIHOro ix
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BITKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHYBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHILIAT Y4YacHUKAM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOMITH Ha TOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITiB, epepaxoBaHux KiieHToM Ha TpaH3UTHHUHA paxyHOK;

- BIJIKpUBae 3a 3BepHeHHsAMHU Kuienta (3rigHo 3 CrangapTHUMU GopMaMH JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YacHHKaM 3apIlIaTHOTO MPOEKTY JAJs 3apaxyBaHHsS 3apoO0iTHOI mjaTu
Ta/abo 1HIINX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0J0 OOCIYyroBYBaHHs 3apIUIaTHUX IPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [0 Ha BiJHOCcMHU MK bankom 1 opranamu IleHciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXHUCTy HACEJEHHS CTOCOBHO BHIUIATH MEHCIH Ta
IpOIIOBOI JOMOMOTH iX oJepKyBadyaMm 3rigHo 3 IlopsiakoM BUIUIaTH HEHCIM Ta TpOLIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpainu Ne 1596 Bin 30 cepniast 1999 p.

5.2. OOcnyroByBaHHS 3apIUIATHOTO MPOEKTY 3MIHCHIOEThCS BaHKOM TIpy yMOBI yKIJTaJeHHS
Croponamu JloroBopy oOciyroByBaHHsl 3apmiaTHoro npoekry ([Jomatox 5.1 mo IlpaBum).
HInsxom mianucanas JloroBopy o0CIyroByBaHHS 3apILIaTHOTO MPOEKTY CTOPOHH YKIIATar0Th
JloroBip mociyr, KWW, KpiM iHIIOro, BpEryiboBye BifHOCHHM CTOpIH MO0 BIAKPUTTA
MOTOYHHUX PAXyHKIB HA KOPUCTh TPETIX 0C10 - YUaCHUKIB 3apIJIaATHOTO MIPOEKTY.

5.3. B mexax o0cimyroByBaHHS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B baHky ¢i13uuHuX 0ci0, siKi (paxyHKH) BIIKPUTI K 3a 3BepHeHHsIM KirieHta
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX MiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpEeYlTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 10 3aCTOCOBYIOThCs Y baHKy, a Takok ToMOBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
(hi3ugHUX 0Ci0.

5.4. Burorosnenus ta Bugaua BIIK no IloToynux paxyHKiB Y4YacHUKIB 3apIuiaTHOTO
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MIPOEKTY, KPEAUTYBAHHS [IUX PAXYHKIB HE perytoeThes numu IlpaBunamu.
5.5.  Po3mip omnatu 3a 00cIyroByBaHHs 3apIUIaTHOIO MPOEKTY BU3HaAuYaeThbes JloroBopom
00CITyroByBaHHS 3apIuIaTHOrO MpoekTy Ta Tapudamu banky.

bank 371iicHIOE 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY IpU yMOBI omath Kiientom
bankiBcbkux nociyr. B pasi meoratn bankiBcskux nociyr Kiientom, bank mae npaBo He
3MIMCHIOBATH OOCIYTrOBYBaHHS 3apIUIATHOTO MPOEKTY (TMTOBHICTIO 200 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUIaTH BaHKIBCHKUX MOCIYT.

SIkmio iHIIe HEe BU3HAYEHO NpsMO JloroBOpoM 0OCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
ta / abo Tapudamu, To omnara baHKiBCbKHX MOCIYT 3 00CIyTOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbest KiieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIHUX MOCIYT.

5.6. bank e misHime 10 (mecsaTn) OaHKIBCHKUX MHIB Bia aHs mianucanHs CTopoHaMu
JloroBopy 0OCIIyroByBaHHsl 3apIUIATHOTO MPOEKTY BiiKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KIIi€EHTOM KOINITIB, HAJIEKHUX JO MEpeKa3y Ha IMOTOYHI PaxXyHKH YYaCHHKIB
3apIIaTHOTO MPOEKTY.

IIpo BimkputTst TpansutHOro paxyHky KiieHtoBi Hamaetbes [HdopmariiiHe moBimoMIICHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOK CTaHIapTHOIO (OPMOIO JOKYMEHTIB
(Homatox Ne 5.2. no IIpaBwun).

5.7.  KiieHT nepepaxoBye CyMy KOLITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHUHA paXyHOK JJIS TOJAIBIIOTO Mepeka3y baHKOM KX KOIITIB HA MOTOYHI
paxyHKHM Y4acHHUKIB 3apIlIaTHOrO MPOeKTy Ta Hajae banky CymnpoBigHy BigoMicTs ([lonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeKa3dy baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIIJIaTHOTO MIPOEKTY.

5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJyuIrae 3aCTOCYBaHHIO JJIs IIUX LJIEH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «llpu3HadeHHs TUIATEXKY» PO3PAXyHKOBOTO JOKYMEHTY, 3TiHO 3 skuM KirieHToMm
3NIIACHIOETHCS MepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BkazaTH nepion
Ta BUJ BUIUIaTH (3apoOiTHa Iulata (aBaHC, BIANYCKHI, PO3PaxyHKOBI TOIO) Ta/abo 1HIII
BUIUIATU - CTHUIIEHAIs, IpeMis, Jomjara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiiH1 1 KOMIEHCallIiHI BUIIJIATH TOILO, NTepe10aueHi YUHHUM 3aKOHOJJaBCTBOM).

5.9. V¥ pasi BximtoueHHs 10 CympoBiIHOT BIIOMOCTI JaHUX JIJIS EPEKa3y KOIITIB Ha MOTOYHI
paxyHkHu ¢i3uyHuX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHEHHAM KitieHTa, a 3 IHIKX miacTaB (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 wiei ['maBu [Ipasumi), ocobu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTHCA Y YaCHUKAMHM 3apIUIaTHOTO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
M3HIIIE HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHTom BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmienoi CympoBigHOT
B1JIOMOCTI, 3T1IHO 3 BcTaHOBIeHOW CranmapTtHoo (opmoro nokymenrta (Jomatok Ne5.3 mo
[IpaBuin).

5.11. bank 3milicHIOE 3apaxyBaHHs KOIITIB Y4YaCHHUKaM 3apIUIaTHOTO TMPOEKTY 3a YMOBH
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHS 3apIUIATHOTO MPOEKTY.

5.12. CymnpogigHa BijioMicTh HajiaeThcst KimieHToM BaHKOBI OJTHUM 3 JBOX IIISAXIB:

5.12.1. Ha manepoBHX HOCISIX y JIBOX NPHUMIpHUKaxX Ha BifjijgeHHA baHky, sike oOciIyroBye
3apruiatHuii poekT KitienTa, 3 000B’I3KOBUM OJTHOYACHUM HaJaHHSAM BCi€i iHpOopMaIrii Takoi
CynpoBigHOT BiIOMOCTI TaKOXK y BUTIISAI €IEKTPOHHUX JaHUX (0€3 000B’I3KOBOTO HAKIIAJCHHS
€JIEKTPOHHUX MIANHUCIB), 1110 MOXKYTh OyTH omnpaiboBaHi bankom (bank Ha 3BepHenHs KiienTta
MOB1IOMJISiE€ TEXHIYHI BUMOTH /10 HAaJlaHHS 1UX J1aHUX);

5.12.2. V BUTIIAI €JEKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaTBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. VYV Bumaaky mnoxanHs Kiienrom CymnposinHoi Bigomocti 3acobamu Cucremu,
enexktponHa CymnpoBiiHa BiIOMICTh 3 BiAMITKaMu baHKy mpo i OTpMMaHHs, BU3HAYE€HUMHU
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CrangaptHoro ¢opmoro nokymenta ([lonatok 5.3), He HagaeTbes KiieHTOBI. 3a 3BepHEHHSIM
Kmienra bank nHamae KiienToBi 3acBimueHy baHkoM mamepoBy KOl €JIEKTPOHHOI
CymnpoBinHoi BioMOCTi, OTprMaHoi 3acobamu CHCTeMH 3 TPOCTABICHHAM BiIMITOK baHKy mpo
orpumManHs 3acobamu Crucremu CympoBiTHOT BiIOMOCTI.

5.14. Sxmo CymnpoBigHa BiJOMiCTh MICTUTh TIOMUJIKM (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUIsl BHMAAKy, BuU3HadeHoro m. 1. S5.11.1 miei I'maBu IlpaBmi, - TakoX SKIIO HasBHA
HEBIAMOBIAHICT JAaHUX, 3a3HayeHMX Yy mnanepoBiii CympoBigHiM BiIOMOCTI Ta HaTaHUX
KiieHTOM eIeKTpOHHUX JaHMX 100 Hei, To y baHKy He BUHHKae 000B’A30K 3apaxoBYyBaTH
KOIITH Ha TIOTOYHI PaXyHKH YYaCHUKIB 3apIJIATHOTO TIPOEKTY.

V pa3si 3akputta [loTouHuX paxyHKiB Y4acHUKIB 3apIUIaTHOIO MPOEKTY, 3a3HAUCHUX
Kiientom y CynpoBiaHiii Bitomocti, abo sikimo CyIpoBiiHa BiOMICTh mependadae mepekas
KOIITIB Ha MTOTOYHI paXyHKH B baHky, Ha siKi HE MOXXYTh OyTH Iepeka3aHi KOIITH, 10 Oyiu
3apaxoBaHi Ha Tpam3utHuil paxyHok (m. 5.3 uiei I'maBu IlpaBun), y banky He BUHUKae
000B’s130K 3apaxOByBaTH KOLUTH Ha MOTOYHI paXyHKH YUYacCHHKIB 3apIUIATHOTO MPOEKTY 3a
takoto CyIpoBiTHOIO BiJJOMICTIO .

[Ipo nasBHiCTH mommiIoK y CynpoBifHii BioMOCTI a00 3aKpUTTA BKa3aHUX Y
CymnpoBinHiil BiTOMOCTI MOTOYHUX PAaxXyHKIB JJIs 3apaxyBaHHS BaHKOM KOIITIB Y4YacHHKaM
3apmIaTHOrO MPOEKTY, HEMOXKIIMBICTh NEpeKa3y Ha IMOTOYHI pPaxyHKH KOLITIB, L0 Oyiu
3apaxoBaHi Ha TpaH3uTHUU paxyHOK, bank moimomisie KiieHTa He Mi3HIiIIE HACTYITHOTO
pobouoro aHs 3 1Hs oTpuMaHHs CynpoBiAHOT BiTOMOCTI.

5.15. Skmo HasBHa Ha TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHIIIA BiJl CYyMH, 3a3HA4YEHOI Y
CynpoBigHiii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YUYacCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOINTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIYroBYBaHHS 3apIUIaTHOTO MPOEKTy KIli€eHT mMae MpoBOAWTH
oryary baHky 3a 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY HIISXOM MepepaxyBaHHs KOIITIB Ha
Tpan3uTHull paxyHOK /UId MOAAJBIIOrO cHucaHHs baHkoMm 1 mpu LbOMY, HasiBHAa Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIA BiJ] 3arajlbHOTO MiJICYMKY CYMH TaKoi IJaTH Ta
CyMH KOHITIB, 3a3HaueHoi y CymnpoBiJHINA BIJOMOCTI JUIsl 3apaxyBaHHs KOILITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHs KOILUTIB Ha
MOTOYHI PaXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIJINOBINANBHICTE 3 YCIX MHUTaHb, IOB’SI3aHUX 3
onoAarkyBaHHsM, KiieHTa Ta/abo Y4acHUKIB 3apIuiaTHOrO MPOEKTY, BIATIOBIIHO 10 YHHHOTO
3aKOHOJIaBCTBAa YKpaiHHU, a TaKoX 3a CTPOKU HpoBeneHHs KiieHToMm Takux BuILIaT. baHk He
CIIAKYE 3a TOTpUMaHHAIM KiTi€eHTOM IUX BUMOT, 32 BUHATKOM BUIAKIB KOJIU TaKUi 000B’ 30K
MOKJIAJA€ThCs HAa baHK 3aKOHOZABCTBOM YKpaiHH.

5.17. baHk He mepeBips€ 3aKOHHICTb Ta MIJCTaBHICTh NepepaxyBaHHs KiieHTOM KoOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO Takuid 00O0B’ 30K
MHOKJIaJIeHN Ha baHK 3aKOHOIaBCTBOM.

5.18. bank He Hece BIMOBIIANBHICT 32 MOBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHi#i BiIOMOCTI, B TOMY YHCIII II0JI0 CyM JUIs TIepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeTor0 BIAKpUTTS BaHKOM MOTOYHHMX paxyHKiB YdYacHHKaM 3apIuiaTHOTO
MPOEKTY MoJa€ 10 baHKy HaCTyNHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTh PI3UYHUX OCi0;

2. CriucoK Ha BIIKpUTTA PaxyHKIB Y4acHUKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB Ha KOPUCTh G13uyHuX 0ocibd (Haxami y uii ['nasi [IpaBun - Cnucok).

5.20. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpHUCTh (i3uuHux oci6 Tta Crmcok
nonatotbest banky Kiienrowm 3rigHo 3 Crangaptaumu popmamu qokyMmeHTiB ([lonatku 5.4 ta
5.5 no IlpaBui) B muchbMOBIii GOpMi K JOKYMEHTH Ha ManepoBHX HOCisAX. baHk He mpuiimae
70 BUKOHAHHS 3asBy MPO BIAKPUTTS IMOTOYHHUX PaXyHKIB Ha KOPUCTh (Hi3WYHUX 0cid Ta/abo
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Crucok, noaani B KiTieHTOM €eKTPOHHOMY BHUIJIAI, Y 3B S3KY 3 TEXHIYHOIO HEMOXJIHUBICTIO
HaJIEXKHO BIIKPUTH paxXyHKH Ta 00ciyroByBaTH bankoM 3apriaTHuil IPOEKT 3a €l1eKTPOHHUMHU
3assBamu Ta CriMcKamH.

5.21. Insaxom yxnaneHHa JloroBopy oOCIyroByBaHHS 3apILIaTHOTO MNpoekTy CTOpoHH
norouy, mo bank He 3000B’s13aHUI BiIKPUBATH OTOYHI paXyHKH Y YacCHUKaM 3apIUIaTHOTO
IPOEKTY B pa3l nopanHs KiieHToM 3asBU NMpO BIIKPUTTSA MOTOYHHUX PaxXyHKIB Ha KOPHUCTb
¢iznynmx ocib ta/abo Crnmcky 6e3 norpumanHs BUMoT [IpaBui, a Takox B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3aIIOBHEHHS BiANMOBITHUX CTaHAapTHUX (HOPM JTOKYMEHTIB.

5.22. BigkpHUTTA NOTOYHHMX PaxXyHKiB YUYaCHMKaM 3apIUIaTHOTO IPOEKTY 3a 3BEPHEHHSIM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemMu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAHHS
bankom HanexHO odopmieHHX 3asBH PO BIAKPUTTS IMOTOYHHUX PAaXyHKIB Ha KOPHUCTb
¢bi3nuaMX 0ci0 Ta CruCKy;

5.23. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTUM B baHKy Y4acHUKY 3apIijIaTHOTO IPOEKTY
3a iHiniaTuBoro KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOIO IPOEKTY, 31HCHIOIOTHCA
Micas 3BEPHCHHS TaKOTO Y4YacHWKA 3apIuIaTHOrO MPOEKTy 10 baHKy, 3maiCHEHHS WOTO
Hanexxnoi mnepeBipku, 30kpeMa ineHTH]ikamii Ta Bepudikamii YdYacHHUKa 3apIUIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJCHHS JOTOBOPY OAHKIBCHKOT'O PaxyHKy MiX HUM Ta BaHKOM 3rifgHO 3
BuMoramu llpaBun HagaHHS KOMIUIEKCHUX OaHKIBCHKUX Tochyr (izuynum ocodam y AT
«KPEJIOBAHK», po3mimenux Ha InTepHeT-cropinii banky, BHyTpimHiX npaBui banky Ta
IHIIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIINPIOETHCS.

[Ticna ykinageHHs Mk baHkoM Ta Y4YacHMKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOI'O JI0TOBOPY
0aHKIBCHKOTO PaxyHKYy MpPHUIIMHSIIOTHCS B3a€MHI JOTOBipHI mpaBa Ta 00oB’s3ku KirieHTta Ta
banky 11070 BIZKPUTTS pPaxyHKY Ha KOPUCTb TaKOro Y4YacHUKA 3apIUIATHOIO IPOEKTY 3a
JIoroBOpOM TOCIYT, 32 BUHHSITKOM HEBHKOHAHMX 3000B’s3aHb OO BiJNOBiIaTbHOCTI baHky
ta/abo KiienTa.

5.24. Sxmo paxyHOK Y4YacHHKY 3apIUIaTHOTO TPOEKTY BiAKpuBaeTbcss B baHky 3a
3BepHeHHAM KilieHTa B Mexax o0OCIyroByBaHHs 3apIUIaTHOIO MpOeKTy, To Ha KiieHTa
MOKJIAAAEThCSI O0OB’S30K TIOBIOMHUTH TaKOTO0 YYaCHHMKA 3apIUIaTHOTO TPOEKTY TPO
obciyropyBaHHs bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO MPOEKTY, HEOOXITHICTh HAJaHHS NaHUX/TOKYMEHTIB IS
3niicHenHss HanexxHoi mepeBipku, 30kpema ifeHTH¢IKalii Ta Bepudikalii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCBKOTO PaxyHKY.

5.25. Biakpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PaXyHKIB HA KOPUCTH (PI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE OyJIM MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiaiau 3 baHkoMm 1oroBopy mpo oOCIyroByBaHHS IHX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCh BaHKOM y OyIb-IKOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jjmcta Bifg KiieHTa mo0a0 BiACYTHOCTI MOTpeOM y IMX paxyHKax 13
BKa3aHHSAM IPUYUHH (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS! BUKOHAHHS 000B’3KIB TOIIIO);

- SKIO0 YYaCHHWK 3apIUIaTHOTO TPOEKTY HE 3BEpHYBCS 10 baHKy aisi MpOBEACHHS
HasnexxHo1 nepeBipky y MOpSAAKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHU Ta BHYTPILIHIMH
nokymeHtamu banky, mpotsrom 90 (meB’ssHOCTa) 4M OUThIE Kajle€HIApPHUX JHIB 3 JaTH
BIIKPHUTTS PaxyHKy Ta/abo He ykiaB 3 baHkoM 10ToBip 1mpo o0ciIyroByBaHHS OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.
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I'JIABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHAA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMH OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i nanmi y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMi€ThCA BHKIIOYHO (i3uyHa ocoba-mianpueMenb), y TOPAIKY, IependadeHoMY
[MpaBmwiamu Ta I[lociOHMKOM, Mae MOXIUBICTH OTpUMATH AOCTyNm 10 CHCTEMH 3 METOIO
HaJaHHS HOMY MOCIYT JUCTAHLIMHOIO PO3paxyHKOBOro odciyroByBaHHs Kiienra, mocmyr 3
po3MimeHHss Ta OOCIyroByBaHHsS OaHKIBCHKMX BKJIAMiB Ha miacraBi EnekTpoHHUX
po3paxyHKOBUX TOKyMeHTIB KirieHTa, HamiciaHux yepe3 Mepexy IHTepHeT, a TakokX OOMiHYy
iHIIOT0 iH(OpMaIIi€ro B eJIeKTpOHHIN Gopmi uepe3 oOpani KimieHToM KaHanm 3B 53Ky, 3 THX, SKi
Bu3HaueHi [IpaBunamu.
6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJJOBAHK» nanaerbest KimieHTy 32 yMOBU
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
camocTiitHO1 peectparii Takoro Kiienra y sikocti KopucryBaua Crucremu OHJaiH-OaHKIHTY
«KPEJJOBAHK».
6.1.3. YnoBHoBaxeHHM ocobam KitieHTa Ta/abo iHIIMM YIIOBHOBaKEHHUM 0C00aM, sKi JifOTh
Bix iMeH1 Kiienra noctyn o Cuctemu onnaiin-6ankinry «KPEJJOBAHK)» He HagaeTbes.
6.1.4. Camopeecrpanis  Kiienta sk KopucryBaua  Cucremu  OHIAiH-OaHKIHTY
«KPEJIOBAHK» 3piiicHIOETbCST BIiANOBIAHO 10 BKa3iBok CHcTeMH OHIIAWH-0aHKIHTY
«KPEJJOBAHKY.
6.1.5. Texuiuni BUMOrM Jais HalexHoro noctyny g0 CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢pyHkuionyBaHHs Bu3HadaoThes [lociOHMKOM Ta y BKa3iBKax baHky
o0 Bukopuctanus Cucremu onnaiH-6ankinry « KPEJJOBAHK)Y.
6.1.6. BkasiBku banky mono BukopuctanHs Cucremu onmaitH-OaHKiHTY «KPEJIOBAHKY,
aki nepenodaueni n. 6.1. I'masu 6 Po3ainy II mux [Tpasu:
6.1.6.1. nHa poscyn banky, - HanpaBistoTbess bankom KitieHTy Ha agpecy eleKTpOHHOI MOLITH
(e-mail) Kuienra, sixka Bimoma banky, ab6o (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThes 10 Bitoma
KnienTa 3aco6amu Cucremu/Cucremu onnaitH-6ankinry «KPEJJOBAHK;
6.1.6.2. He 3000B’s13yt0Th KitieHTa 10 BUMHEHHSI BIATOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HeOOXiTHOK YMOBOIO JyTisi BUMHEeHHs KimieHToM Jiii, Bu3HaueHnux 1.6.1.7 ['maBu 6
Pozainy II ux [pasun;
6.1.6.3. He € odeproro HampasieHor Kiienty bankom momo ykiaameHHS Oy/Ib-sKOTO
J0roBOpY (MpaBOYUHY), BIAMOBITHO A0 TAKMX BKa31BOK HE 3aCTOCOBYIOTHCSI BUMOTH CT. 638 Ta
c1.641 LluBiabHOTO KOJEKCY YKpaiHu.
6.1.7. 'V pa3si ycnimnoi camopeectpartii Kimienra sik KopuctyBaua Cuctemu oHnaiH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIHMBICTb, LUISIXOM 37ilicHeHHs] ABTeHTUdikamii y Cucrtemi
onnaiiH-6ankiHry «KPEJIOBAHK»:
6.1.7.1. mepernsgath TepeNik Ta JAeTadbHY IiH()OPMAINIO IIOJ0 TOCIYTH/TOCIYT, sKa
HaJaeThCsA/K1 HanaThes KiieHty;
6.1.7.2. iHimiroBaTH 0E3rOTIBKOBI TUTaTEXI (ITepeKa3n KOIITIB):
- Mk Bacaumu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasim bIIK);
- Ha PaxyHku y Mexax banky;
- 3a pekBi3uTamu PaxyHky;
6.1.7.3. BuOpartu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAIH (ICTIO3UTH):
6.1.7.4. xepyBaTu nmociayramu, siki HagatroTbcst Kiienty bankowm:
- 3MIHUTH HaMEHYBaHHS /IS TTOCITYTH, 3a SKUM MOCTyTra BinoopakaeTbes B CucreMi,
- 3MminuTH JiMiTH 3a BIIK;
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- akTUBYBaTu/0s10KyBaTn/po3osnokysaru BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBatu CMC-indopMyBaHHAM;

- aKTUBYBATH//I€aKTUBYBATH (DYHKIIIT IPOJOBKEHHS CTPOKY OAHKIBCHKOTO BKJIAy (ZICTIO3UTY).
6.1.7.5. Ilepernanatu ictopii BuKoHaHUX B CHCTEMI Ornepariid:

- DIHAHCOBUX;

- CepBicHUX;

- ABTOpHU3AIIHHHUX.

6.1.7.6. ®opmyBaTH eNEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHMH THociayramMu baHky 3
MOXJIMBICTIO 1X BiImpaBieHHs Ha Bka3zanuii KopucryBadem e-mail.

6.1.7.7. BukonyBaru ormepamii 3 mabJoHaMu oOrlepariii: CTBOpPeHHS / penaryBaHHS /
BUKOHaHHS.

6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapomns 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. KepyBatu npodinem KopucryBaya (nepconanbuumu qanumu Kopucrtypaua).
6.1.7.10.0tpumaru indopmanito Big banky: nepermsn koHTakTHOI iH(opMmamii banky,
Meperjisii KypciB BalllOT, pO3TallyBaHHsA BigauieHb  banky, OaHkoMaTiB, TepMiHaTIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBiCiB Ie0JIOKallii;

6.1.7.11.O0MiHIOBaTHCH TOBIIOMJICHHSMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBoproBatu 3asiBKU Ha KYTMiBIIO/IPOAaK/KOHBEPTALIIIO BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacmiakom
KO € 3MiHa 3aJHUIIKY KOIITIB HAa PaxyHKYy MiITBEPIKYIOThCS KIIOYeM KBalli(hikoBaHOTO
enekTpoHHoro mianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamidikoBanumu EIl Bu3zHauaroTscs [TociOHUKOM.

6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3nificHeHi
3a TakuM [ToTouHMM paxyHKOM onepailii, 0 HajaeThes 3acobamu CrcTeMu OHJIalH-OaHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta MepiogUYHICT, 3MIHU JIMITIB Ha omnepaii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoM BiAMOBIAHO A0 (PYHKIIIOHATHHHUX
MoxauBoctel Cucremu onnaiH-6ankiHTy « KPEJJOBAHK».

6.1.11. ®akr camopeectpauii Kiienta sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBigunte npo HaganHa 3roau Kiientom banky Ha Haganus Kiienty
iHpopMmalii 110 CTaHOBUTH OAHKIBCbKY TaeMHHUIIO 3acobamu CHcTeMH OHJIaWH-OaHKIHTY
«KPEJIOBAHK».

6.1.12. ITix yac camopeecTparii Ta KoxkHOI ABTeHTHiKalii y Cuctemi OHJIaNH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BaacHUMH [iiMH (KOHKJIIOJ€HTHO) J10aTKOBO
HiATBEPAXKY€e (PakT cBoro o3HailomyeHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHMMH baHkoM, ymoBamu KopucTyBaHHS CHcCTeMU OHJIAWH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpoCTaBJICHHS BIAMOBITHOI BIAMITKM y CHEI[iaIbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiiHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJJOBAHK» (mpunuautu HananHs nociayr CUCTEMH OHIIaiH-
6ankinry «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHKoM BiJmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKo1 HeZJOCTOBIPHOI iH(pOpMalii;

6.1.13.2.BTpaTt MOOLTEHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTAaHOBIICHHI
MOOUTbHUIN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremu onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns KiieaTom BumMor 1iux [IpaBui ta/abo Bka3iBok baHKy;

6.1.13.5.3a Gaxxanusam KitieHTa - Ha mijgcTaBl MUCHMOBOTO 3BepHEeHHs Kitienta abo, Ko 11e
nepeadadyeHo (PyHKIIOHATBHUMU MOXIHUBOCTAMH CucTeMd — BuuMHEHHsM KirieHToM
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BiMmOBiAHKX NiK y Cructemi 3 MeTOr0 10OPOBUILHOTO 010KyBaHHS KTiEHTOM MOKIIMBOCTI HOTO
nojajibIoro goctymy Ao Cucremu;

6.1.13.6.B iHmIMX BUMaIKax, nepeadaueHux 3aKOHOIaBCTBOM.

6.1.14. Y pa3i Brpatu MoOUIbHOrO TenedoHy abo IHIIOTO NPHCTPOIO, Ha SKOMY OYyB
BCTaHOBJICHUH MOOUIbHUI 3acTocyHOK, KiieHT 3000B’si3aHMiA HETralHO 3MIHUTH TapoJib
noctynny a0 Cucremu omnnaiiH-0ankiary «KPEJIOBAHK» Tta mnoBimomutn baHk 1po
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIITOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CUCTEeMH
onnaiin-0ankiary «KPEJIOBAHK»). ¥V pa3i He3miHu a00 HECBOE€YACHOI 3MIHHM MapOJIO
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHoro moBinomieHHs) baHky (a y pasi HasBHOCTI BiANOBIAHOT MOMJIHMBOCTI —
HesaiiicHeHHs1 KitieHTOM camocTiitHoro 610KyBaHHs nocTymy 10 CUCTeMH OHJIAMH-OAHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y wnbomy myHKTi IlpaBun Bumankax, bank He Hece
BIJIMOBIAAILHOCTI 32 Oy1b-sKi 30UTKH, 3aBAaHi KiieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTiifHOTO po3apykyBanHs 3 Cucremu
onnaitH-Oankinry «KPEJIOBAHK» Ha mamepoBuX HOCISX PO3paXyHKOBHUX, IJIATLKHHUX abo
IHIIMX JOKyMeHTiB (BUMHCOK, MiaTiXHUX TOpPYYeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSM
EJIEKTPOHHUX KOMiM miamucy mocafoBoi ocobu banky, mrammy/mrammiB banky, Taki
PO3IpYKOBaHi JOKYMEHTH MOKYTh BUKOPUCTOBYBATHCS KIli€HTOM JIHIIIe JUIst HOTO BHYTPIIIHIX
noTped 1 He MOXKYTh OyTH BUKOpHUCTaHi KilieHTOM y BIJTHOCHHAX 3 TPETiMU 0cO0aMH B SKOCTI
MiATBEPKEHHS 3iHCHEHHST OaHKIBChKMX omepariii. I'padiuHe BiITBOPEHHS EIEKTPOHHHUX
KOIii mianucy nocagaoBoi ocoou banky, mrammy/mrammniB banky Ha 3a3Ha4eHUX TOKyMEHTax
€ BUKIIOYHO JIOJATKOBOIO 1MEHTHU(IKAMIIMHOI O03HaKow banky (Hamami - JOJATKOBI
inenTudikamiiHi gani). baHKk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBanux 3 Cucremu omnaiiH-OaHkiHTY «KPEJIOBAHK» nokymeHTiB, sIKi MiCTSATh
JOJaTKOBI 1IeHTU(IKALIHI 1aH] Y BIIHOCHHAX 3 TPETIMH 0COOaMH.

6.1.16. [Tpu po6ori 3 Cucremoro KitieHT Mae JOTpUMYBaTHCh 3aX0/IiB iH(OpMaIliitHOT Oe3nexw,
K1 3a3HaueHi B MyHKTi 6.4. ['naBu 6 Po3ainy II mux Ilpasu;

6.1.17. YmoBu 1iei ['maBu [IpaBui He MOMUPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KitieHTOM Ta
Bankowm o0 Bukopuctanus Cucremu (iIFOBS).

6.1.18. ¥ Bcix muTaHHiX, MO He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBwumn,
Croponn kepyroTbes iHmUMH ymoBamu IlpaBui, IlociOHuMKOM, 3akOHOIABCTBOM Ta
BKa3iBKamMu baHKy.

6.2. HAJAHHSI MOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kunient, y nopsaaky, nepenbaueHomy [IpaBunamu, 3a ymoBH ykianeHHs CTopoHaMu
JloroBopy 6ankiBcbKkOTO paxyHKY ([lomatok Ne 1. no I[IpaBuit) abo JloroBopy mpo aucCTaHIIIHHE
OaHKIBCbKEe OOCITYroBYBaHHS 3 BHUKOPHCTAHHSM CHUCTEMM AMCTAHIIMHOTO OOCIyroBYBaHHS
«Kmient-Iarepuer-bank  («iFOBS»)» (Homatok Ne 6.10. mo IlpaBui), mMae MOXKIHUBICTh
orpuMmatd jgoctyn a0 CucreMu 3 MeETOI HaJaHHA WOMY MOCIYr JUCTaHLIHHOTO
pO3paxyHKOBOro oOciyroByBaHHs KiieHTa, mMOCIyr 3 pO3MIIIEHHS Ta OOCITyroBYBaHHS
0aHKIBCHKMX BKJIAJiB Ha mijacTaBi ENEKTpOHHUX po3paxyHKOBUX MJOKyMeHTIB KitieHTa,
HaJIClIaHuX Yepe3 Mepexy IHTepHeT, a TakoX OOMIHY 1HIIOK 1H(OpMAIli€l0 B €1eKTPOHHIN
¢dopmi uepes oOpani KiieHToM KaHanu 3B 53Ky, 3 TUX, 5Ki BU3HaveHi [IpaBunamu.

6.2.1.2. Hoctyn mo CucreMu HaJaeThes 3a 3asBoro/3asBamu KirieHTta 3rimHo CTaHmIapTHHX
¢dopm nokymentiB ([Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun) Ta mpu yMOBI YKJIaJeHHS
Croponamu JloroBopy 6ankiBchkoro paxyHky (omatox Nel. no Ilpaswr) abo Jlorosopy mpo
IHCTaHIllifHe OaHKIBCbKE OOCIYroBYBaHHS 3 BUKOPUCTAHHSAM CHUCTEMH JUCTaHLIHHOTO

62



obocnyroByBanHsi «Kmient-Iarepuer-bank («iFOBS»)» (Homatok Ne6.10. mo Ilpaswu).
Hanmannsa Kmienty mgoctymy mo CuctemMu 3IIHCHIOETBCS NHUIIXOM Aoctymy a0 Cucremu
Bu3HayeHux Knienrom Kopucrysauis.

6.2.1.3. Tlocnyru AUCTaHIIHHOTO PO3PaXyHKOBOI'O OOCITYrOBYBaHHS 3 BHUKOPHUCTAaHHSIM
Cucremu moJNSATalOTh B 3a0€3MEYCHHI MOXKIMBOCTI nepecwinanHs Kiienrom B bank uepes
Mepexy IHTrepHeT ENEKTpOHHHMX pO3paxyHKOBHX ITOKYMEHTIB 3 ¥YnockoHanenuMm EIl ms
snificiennss bankom 3rigHo 3 IlpaBumamm Ta JloroBopoM OaHKIBCBKOTO —paxyHKY
pO3paxyHKOBHUX oneparliii mo PaxyHkax (AucTaHI[iiHUN, BIIaICHUI JOCTY).

6.2.1.4. Jlii B Cuctemi 3aiicHiorotsest Kiientom (KopucryBauamu) npu ymoBi ABTOpH3aiii B
Cucrewmi it Kopucrysaua.

6.2.1.5. Jlonatxosi nocayru (PikcoBanoi IP-anpecu, iFOBS.Cards, eSalary, inmi) HagaoTbes
nuiie B pa3i BuoOopy ix KimienTom y BiamoBiaHii 3as181 3rigHO CTaHAapTHUX GOPM JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).

6.2.1.6. Bignanenwmii noctyn KopuctyBauam Kiienta no PaxyHkiB, Hala€eThCcsl Ha MiJACTaBi
JTaHuX Ta Ha oOpanmx KiieHTOM yMoBax, 1110 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax Kiienrta
srigHo 3 CranpaptHumu Gopmamu AokyMeHTiB ([omatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no
[TpaBwr). Bubip cnocoby Asropusamii B Cuctemi — OpHOodakTopHa aBTOpH3aIlis YH
JIBodakTopHa aBTOpu3ais, crnocoOy JIBodaktopHoi aBTopu3aiii (iIFOBS.SMSConfirmation
abo iFOBS.OTPConfirmation) 3xiiicHioeThcst 32 BuOopom KirieHTa B 3asBi/3asiBax 3TigHO 3
Crangaptaumu popmamu nokymeHTIB (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.1.7. Ilpu Bubopi Kiienrom iFOBS.OTPConfirmation bank namae KopucrtyBauyam,
3a3HaueHUM Yy BianoBiaHil 3asBi Kiienta (Hogatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP Tokenu
npoTsiroM S5 (’atu) pobounx NHIB 3 AHA NPUHHATTS bankom 3a3HadeHoi 3asBu Kiienra 3a
yMoBH cruiatu banky Bunaroponu, nependauenoi Tapudamu, 3a aktamu npuiioMmy-nepeaadi.
Knient 3a0e3neuye npudyTtrs KopucryBadiB y BiAMOBIAHUEN CTPYKTYpHHH miapo3ain banky
s otpuManHs OTII TokeHiB.

6.2.1.8. fxmo inmre He 00yMoBiieHo B 3asBax KimienTa (Jomatku Ne 6.1., 6.2., 6.3. no [Ipaswm),
to Kiienty Hagaetbcs noctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiIKpUTI Ta OyayTb
BIJIKpUTI B MailOyTHbOMY, B TOMY 4HCI]I /10 PaxyHKiB HOro BIJOKpPEMJIEHHX CTPYKTYPHHX
HiApO3ALTiB.

6.2.1.9. JIns mocrymy no CucTeMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajlbHOTO
noctyny [HTepHeT, SIKIIO iHIII KaHaTu 3B’sI3Ky He oOyMoBiieHi CTOpoHamH; pa3oM 3 THUM,
noctyn ao nociayru 1IFOBS.SMSConfirmation 311HCHIOETBCS depe3 Mepexi ornepaTropiB
MOOUITBHOTO 3B’SI3KY.

6.2.1.10. IIpotsirom 10 (necsitr) pobounx AHIB Bijx natu moganHs Kiienrom banky BinnosimHOi
3asiBU/3adB 3rigHO 3 CraHgapTHUMH (QopMamMH TOKYMEHTIB Ta YykiuaaeHHs CTopoHaMu
JloroBopy OankiBchkoro paxyHky (logatok Nel. no IlpaBuin) abo JloroBopy npo aucraHiiine
0aHKIBCbKEe OOCITYroBYyBaHHS 3 BUKOPUCTAHHSM CHUCTEMM AMCTAHIIIMHOTO OOCITyroBYBaHHS
«Kmient-Iarepuer-bank («iIFOBS»)» (Homatox Ne6.10. no IlpaBui), a Takoxk, 3a motpeodw,
Haganas Kiientom bankoBi iHmmx nokymentiB, Kiienty (BimmoBigaumMm KopucryBauam)
HaJaroThCs nepBUHHI cepTudikatu YaockoHaneHoro EII (mamani — IlepBunHi ceprudikatu)
Ta MapoJi 10 HUX, a Takoxx JIorinu Ta mapoui s podotu i3 Cuctemoro.

6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta maposiB BiIOYBa€ThCs MNUIIXOM
HajcuiIaHHs SMS-oBiIoMIICHs Ha BKa3aHMid B 3asBi/3asBax Kiienra (lomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOITEHOTO Tenedony Kopucrysaua, a IlepBunHux
ceprudikaTiB — e-mail moBigoMIeHHSM Ha BKka3aHy Kiientom B 3asBi/3asBax (Hogatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no IIpaBwm) nepconansHy ckpuubky KopucryBaya.

6.2.1.12. Knient Bmpasi incramoBaty WIN32 nHa PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CuctemMu Micis
oTpuMaHHS BiANoBiAHUX [lepBHHHUX cepTH]iKaTiB Ta mapoiiB 0 HUX, a TakoxX JIOriHIB Ta
napoJiiB s pobotu i3 Cucremoro abo mpaitoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
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BcraHoBieHHss WIN32 na PoGouyomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3miicHioeThess KimienTom camoctiiino 3 IaTepHer-cropinku banky (3a momomororo WEB
Bepcii).

6.2.1.13. Ocobucti poboUl KIItOYI MalOTh BU3HAYCHHH CTPOK (TEPMiH) Jii, MICJS SIKOTO BOHU
nouHHI Oytu IleperenepoBani KopucryBauem. CucremMa KOHTPOJIOE 3aKIHYEHHS TEPMIHY
(ctpoky) nmii Ocobuctux pobouux kKirodviB, iHGopmyroun KopucryBaua mnporsrom 14
(9oTHpHAAIATH) OCTAHHIX JTHIB 10 JHS TU1aHOBOi [lepereneparrii.

V pa3i neBukonanns Ileperenepanii KopuctyBauem OcoOMCTHX POOOYHX KITIOUIB MPOTATOM
BUIIE3TaJAaHOT0 CTPOKY (TepMmiHy), YnockonaineHi EIl OyayTsh npoTepMiHOBaHHUMH i
HEMpPUIaTHUMU 17151 BUKOPUCTAHHSI.

6.2.1.14. MaiiHOBI aBTOPCBHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTalii 10 Hel
HaiexxaTh baHKy Ha miacTaBi JOroBopy 3 po3poOHuMKOM CHCTEMH Ta 3axHILEHI YHHHUM
3akoHOAaBcTBOM YKpainu. Kimienty (KopuctyBauam) nepenaerhbest TUIIe THMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMHU BUKIIIOUHO B LILISX, 110 3a3HaueHi B 1ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHeHHs NPaBOBIIHOCHHHU MO0 BUKOpHCTaHHS CHCTeMH 3 Oy[Ib-SKHX
npuunH Knient (KopucrtyBaui) Brpadae nmpaBo Ha Bukopuctanis Cucremu. [Ipu upomy, Kiienr
3000B’s13aHMiA 3HUIUTH Bei Y nockonaneni EIl, maponi n0 Hux Ta Bei iHcTanboBaHi KiieHTom
Ha CBOeMy oOsagHaHHI ckiagoBi Cuctemu. HeBUKOHaHHA IMX YMOB € TOPYILIEHHSIM
aBTOPCHKHX TpaB baHKy 3 yciMa Haciiikamu, mnependadyeHMMH YWHHUM 3aKOHOJIABCTBOM
YkpaiHu.

6.2.1.16. CTopoHH BH3HAIOTB, IO K €JMHA IIKaja yacy npu po6oTi 3 CHCTEMOIO € KHiBChKHI
yac. KOHTpONIbHUM € 4ac CUCTEMHHX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUM JOKYMEHT, YJIOCKOHAJIEHHUH EJTEKTPOHHUI
MIIINAC TA 3ACOBH OTPUMAHHS OJHOPA30OBHUX KO/IIB B
CUCTEMI

6.2.2.1. KnieHT Moxxe ckepoByBaTH y (opmi ENEKTpOHHMX [OKYMEHTIB JHIIE Ti BUAU
JIOKYMEHTIB, SIK1 I03BOJIEHO NPOTrpaMHO-TEXHIYHUMHU 3aco0amu CUCTEMH.

6.2.2.2. EnexTpOHHUMH JTIOKYMEHTaMH, sIKi CTBOPIOIOTH 1 CTOpiH npaBoBi Hacaiaku, € EPJI
a6o 1Hmi EJI, sxi okpemo oOymomieHi CTtopoHamu, Ta Ha MiJACTaBl SKUX 31HCHIOIOTHCA
6ankiBcbki onepauii. [Hmi EJI, siki Xxo4 1 cTBopeHi Ta/a00 nepenaHi i3 BUKopucTaHHsIM Cuctemu
13 poTpuMaHHsAM BuMor 1ux IIpaBui, He cTBOPIOIOTH Uist baHKy Oynb-KMX HAcTIAKIB 1 HE
BBaXaroThbcs ENEKTpOHHUMHU JOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI JOKYMEHTH IIOBUHHI BiJIMOBIIaTH HACTYITHIM BUMOTaM:

- MICTUTH BCl PpEKBI3UTH, TNepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJICHUMHU baHKOM nipaBmiIaMu Jjisl TaKUX GOPM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEHI BIAMOBITHO 10 BUMOT YMHHOT'O 3aKOHOJIABCTBA
VYkpaiau, npaBui banky ta nokymenTariiii Cucremu;

- Oytu nepenani/mpuiiHATI 10/Bix banky 3acobamu Cucremu.

6.2.2.4. CtopoHM BH3HAIOTh, 10 EJI, fKi 3acBiT4eHI NUISXOM HaKJIaJICHHS YIOCKOHAICHOTO
EIT Ta, 3a HeoOxigHicTio, OmHOpazoBuM kojmoMm (OTP), a TakoX BIAMOBIJAIOTH BUMOTaM,
BHU3HAYCHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiaMu, MalOTh IOPHINYHY CHUIY HOKYMEHTY Ha
narepoBOMYy HOCI Ta € MiJICTaBOIO AJIsl BUMHEHHsSI BaHKOM BiAMOBIAHUX Jiil.

6.2.2.5. JIokyMeHTH B €NeKTpOHHINA (opMi, siKi OQOpPMIICHI 3 MOPYIICHHSM BCTaHOBJICHUX
bankom npaBui1, BAMOT YMHHOT'O 3aKOHOJIAaBCTBa Y KpaiHu, BUMOT, niepeadauenux [Ipasunamu
Ta qoKyMeHTali€er 10 CucreMu, 10 BUKOHAHHS HE TPUITMAIOTHCS.

6.2.2.6. JIns 3nilicHeHHa omepauid 3 BukopuctanHaM Cuctemu no Paxynky Kiienra
[lignucyBaul BUKOPUCTOBYIOTH /iBa TUIHU yockoHaneHux EIT:

- ynockoHaneHui EIl tuny «Ax;

- ynockoHanenui EIl tumy «b».
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Tun ynockonanenoro EIl, skuii BUKOpUCTOBYe BiamoBigHuid IliamucyBay, BU3HA4YaeThCS Y
3asBi/3asBax Kiienra (lomatok Ne 6.1 no ITpaBu).

EJl, sxi Kmient naacunae B bank 3a momomororo CucTemu, MOBUHHI OyTH MiamucaHi
Vnockonainenum EIl 060x TumMiB.

6.2.2.7. Kpim Ilinnucysauis, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
neperssiny crany PaxynkiB Ta migrotoBku npoekTiB EJI. loctynm Takum ocobam
(KopucryBauam) HanmaeTbcs 3a 3asBoro Kitienta BigmoBigHo no CrangapTHux (opm
nokymeHTiB ([lomaTtok Ne6.2. no [Ipasun).

6.2.2.8. fxmo B Hamanomy Kiientom no banky akryamsHoMy Ilepenixy Po3nopsinHukis
PaxynkoMm Bkazanuii nuine oauH Posmopsimauk PaxyHKOM TO Takiii 0co0i HaJgaeThCsl MpaBo
BUKopucTaHHs Y jockoHaneHoro EIl tuny “A” ta ¥ gockonanenoro Ell tuny “B” ogHouacHo.
B ananorivHOMy TOpSIIKY BHKOPHUCTOBYEThCS Y aockoHanmenud EIl tumy “A” Ta
VY nockonanenuit EIl tuny “B” y Bunanky, skio ass niien 3aiiicHeHHs onepauii 3a PaxyHkom
Kiienra, mo € ¢i3u4HOI0 0COO0O0I-TIANPHEMIIEM, JIaHa 0co0a € €IUHUM PO3MOpsaHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikat bank nagcunae KopucryBauesi Ha BkazaHy KiieHTOM B 3asiBi
KitienTa (JJomartok Ne 6.1. a6o 6.3. o [IpaBwi) nepconanpHy e-mail ckpuabky KopucryBaua,
a maponp A0 HBOro - Ha BKazaHuii Kiientom HOMep mMoOuibHOro Tenedony Kopucrysaua.
[lepBunHMii ceprudikar BCcTynae B Airo micist Woro HajacwianHs Kopucrysauesi. [Tapons 1o
[TepBunHOTO cepTudikaTy BBoauThesa KopucryBauem camocTiiiHO. 3 Iboro MoMeHTy CTOpoHU
BU3HAIOTh IOPUIMYHY EKBIBAJICHTHICTh JOKYMEHTIB B €JIEKTPOHHIM (opMi 3 HakIageHUM
VY nockonanenum EIl Ta TokyMeHTIB Ha manepoBOMY HOCI{, 3aCBITYEHIX HAIEKHUM YHHOM.
6.2.2.10. Knient 3000B's3anuii 3a0e3neuntH cBoedacHe (mpotsiroM 30 (TpUALATH) IHIB)
[TeperenepyBanns KopucryBauamu [lepBunnux ceptudikari Ha Kiroui Y aockonanenoro EIT
Ta 1X HaJIcKuiIaHHsI 3a Jonomoroto Crucremu B bank i aBropu3anii (ceprudikaiii). Kpim Toro,
Knient noBuHeH 3a0e3neunT caMocTiiiHe po3apyKyBaHHs 3 Cucremu 3BiTy(-1B) «IH(popMmaris
PO BIJKPUTI KUl KopucTyBaua (3amuT)» (xeum-gyHkiis Kmtoua Ynockonanenuit  EIl
KnienTa), 3acBimuenns ioro (ix) mianucom Ilignucysaya, Haaineroro Y pockonaneHoro EIT
Tty “A” y BiAnoBiaHii 3asiB1 Kiienta Ha HaganHs qoctyny 10 CucteMu, Ta HaJaTu el 3BIT
y bank. IleperenepoBani ceprudikatu Y nockonaneHoro EIl HaOyBaroTh YUHHOCTI 3 MOMEHTY
ceprudikarii ix bankom.

6.2.2.11. llopsinok ~ BUKOpUCTaHHA  HocliB  iHGopmamii Ta  YnockoHaieHoro  EII
periiaMeHTyeThCsa JOKyMeHTamiero 10 Cucremu Ta € o000B’si3koBuM st Kiienta 1
KopuctyBauis.

6.2.2.12. KimieHT Hece BIAMOBINATBHICTH 3a BCi omepamii, 3midicHeni B Cucremi 13
BUKOPHUCTaHHAM YMHHOTO Y ockoHaneHoro EIN. V pasi BTpaTu uu mizo3pu Opo Te, 110 HOCIH
iHdopmarrii 3 Yaockonanenum EIT ta/abo OTP token Tta/abo HOMep MOOIIBLHOTO Tenedony,
Ha KU BIAMOBIAHO A0 ymoB IIpaBun Hancunaetbes OQHOPa30BUN KO, MIT MOTPAIIUTH 10
CTOpOHHIX 0ci0, KimeHT 3000B’s13aHN YHEMOKIMBUTH TIPOBEICHHS OTIEPalliif 32 JOTIOMOTO0
Cuctemu 1 HeraiiHo moBioMuTH KoOHTakT-LleHTp i3 BUKOpucTaHHAM KirouoBoro ciioBa Ta
OJIHOYACHO MHCHbMOBO NOB1IOMUTH baHk (3’4BHBIINCH y BiJauIeHHS baHKy 3 TOKyMeHTaMmu,
HeoOXiTHUMH 11 ieHTH(IKaIlii 0coOu). 3 MOMEHTY OTPHUMaHHs MOBioMIIeHHS, baHk O10Kye
poboty Kriienrta B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXxeHi ocobi KiieHta HeoOXigHO
3areneponyBatu B KoHrtakT-ueHtp banky Ta, y BuIagKy YCHIIIHOI aBTEHTHQIKaLii,
po30iokyBatn CucreMy Ta OTpuUMartd ABapifHMH Maposib IS MPOXOKEHHS MpPOLEeTypH
aBapiifHoro BigHOBieHHs KimtouiB. Kiient (YmoBHoBakeHa ocoba KitieHta) mucbMo
noBigomisie bank (3’SBUBHIMCH y BiailieHHs baHKy 3 JOKyMeHTaMu, HEOOXITHUMH MIJis
igeHTudikamii ocobu) npo HeoOxiaHicTh oTpumaHHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOLITBHOTO Homepa Ttenedpony KopuctyBaua, Ha skuif, BimmoBimHo o0 IIpaBun
HajgcutatumyThest OmHopa3oBi ko ta\ado maposi. IIpu 11boMy, BiTHOBJIEHHS MOYJIHBOCTI
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pobotu Knienra B Cuctemi BinOyBaeThes micis nmoganns KiieHtoM baHky HOBHUX 3asB 111010
nigkaodeHHst 1o CuctemMu 3rifHO 3 BcTaHOBiIeHUMU CTaHAapTHUMH (HopMaMu JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. o IIpaBun).

6.2.2.13. Yaockonanenuii EIl BTpayae cuity y HaCTyITHUX BUIIAIKAX:

- SKIIO BCTYMAE B JIit0 HOBUH Y pockoHanenuit EIT;

- gaxmo KiieHT mucbMoBO moBigomisie baHk mpo mpunmMHEHHS TpaBoBigHOCHH KitieHTa i
banky mono Bukopuctanas Cucremu;

-y BUIAJKY 3aKIHUYEHHS CTPOKY (TepMiHy) Horo Iii,

- Y BUNAJKY, 3a3HaU4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il IIpaBu.

6.2.2.14. BignoBigaibHIiCTh 32  JIOCTOBIpHICTE  odopmieHHs EJI Ta  HakmamaHHs
VY nockonanenoro EIT minkoButo nokianeHo Ha Kiienra. Y pasi pusiBnenss ¢ikrusaocti EJI 3
HakimaneHuMm Y nockoHaienuM  EIT, 30uTku, 3anoxaisHi Kinienty, banky abo tpetiM ocobam B
pe3yJbTarti 3/iicHeHO1 oneparii 3a Takum EJ], miuisraroTs BiANIKOAYBaHHIO 32 paXyHOK 0COOH,
3 BUHH K01 0yJ10 c(hOpMOBAHO TaKHil TOKYMEHT.

6.2.2.15. V¥ pasi 3minu [lignucysauis, KimieHT 30008’ s13aHMiA HErailHO BIUTYYUTH B TaKHX OCi0
VYnockonanenuii EIl ta moBigzomutu npo e bank He mi3Hile, HIX Yy JA€Hb HACTaHHS TaKUX
3MiH IUIIXoM odopmiteHHs 3asBu 3rigHO 3 CtaHmapTHOO Gopmoro qokyMeHTIB ([JomaTok Ne
6.6. 1o [IpaBui) Ta HOBHUX BiJMOBIIHUX 3asB Ha miakoueHHs Kimienra no Cucremu (JlomaTku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.2.16. Ilepenaua OTP Ttokena KopuctyBauy BinOyBaeThCsl 3riIHO 3 aKTOM HpUHOMY-
nepenayi Ta 3aiiicHeHHs1 baHKy oriaty B po3Mipi Ta MopsAaKy, BU3Ha4eHuX Tapudamm.
6.2.2.17. Ilicns mepemaui OTP tokena Kmienty bank He Hece BiANOBITAIbHOCTI 3a HOTO
TEXHIYHHUIA CTaH Ta (PyHKI[IOHYBaHHS, a TAKOK He OOMIHIOE HOTr0 Ta/abo He mpuiiMae Ha3ajl.
6.2.2.18.®aktom ykmaneHHs JloroBopy mocnyr mono HaaanHa Kiienty mnociyr 3
BukopuctanasM Cucremu KitieHT miaTBepIKYyeE, M0 KOKHOTO pa3y Ilianucysad, sikuii CTBOpPIOE
EJl, uuM camum 3acBiquye, 10 03HaOMHUBCS 3 yciM TekcToM EJI, mOBHICTIO 3p03yMiB HOTo
3MiCT, He Ma€ 3anepedeHb 10 Tekcty E/] (abo ioro 3anepeueHHs BHECEHI SIK OKPEMUN PEKBI3UT
JIOKYMEHTA) 1 CBiIOMO 3acTocoByBaB cBiif Y nockoHanenuit EIl y koHTekcTi, mependaueHoMy
EJl (mianucas, 3aTBepAuB, IOrOJMB, 3aB13yBaB, 3aCB1IUMB, O3HAOMUBCS).

6.2.3. MMOPAJOK 3IMCHEHHS OBCJOYTOBYBAHHSA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienra mozmo gocryny no Cucremu Ta 31iiiCHeHHs ornepaniid mo PaxyHkax 3a
nonomororo CucteMu BH3HA4YarOThcs B 3asBax 3a CTaHgapTHUMHM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IlpaBwi) Ta ymoBamu [IpaBut.

6.2.3.2. IlpaBa Knienra (KopucryBauiB) Ha 3/11liCHEHHs omepaliiil 3a JocTynoM 10 PaxyHKiB
3acobamu CrucTeMu MOAUISIOTHCSA Ha HACTYITHI KaTeropii:

- «[Tepernsi» (B ToMy umcii uepe3 SMS-NOBIJOMIICHHS);

- «ITnarexin;

- «[Inarexi B mo3aomnepaiiiiHuii 9acy;

- «[TmaTexi Ha MallOyTHIO 1aTy»;

- «Pobora 3 oBepapadTom»;

- «UepBoHE canpion;

- «IligroroBka miaTexiBy;

- «[limroroBka miaTexiB B 03a0MNeEpaIITHUAN Jacy;

- «ITigroToBka muaTexiB Ha MaHOYTHIO JaTy».

6.2.3.3. OOcsr npaB KirieHTa CKIIagaeThCsl 3 HACTYITHUX TTOBHOBAKEHB:

- IIPaBO PO3NOPSIKEHH KolTaMu Ha PaxyHky nuraxom nonanusa banky EP/JI;

- MpaBo iHINIIOBATH omnepaiii msxoMm noganHs banky EPJ] B Mexkax KpeauTHOTO JIMITY IO
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Paxynky Kinienra nonax 3anumok komriB Ha Paxynky Kiienra;
- mpaBo ¢opmyBatH Ta Hajgcwiath banky EPJl Ha cymy, 110 nmepeBHIye MOTOYHHUI 3aJIMIIIOK
komTiB Ha Paxynky KiieHTa Ta 3a)MIIOK KpeAUTHOTO JiMITy o gaHomy Paxynky Kimienra.
Taki EP]] BukonyroThcs bankom mpu HajnxomkeHHI komTiB Ha PaxyHok Kiienta B o0css3i,
JIOCTaTHbOMY JUJIs BAKOHAaHHS Takux EPJI;
- mpaBo popmyBatu EPJI 3 naToro ioro BUKOHaHHS B MaiiOyTHEOMY;
- mpaBo ¢opmyBaTH Ta Hajcunatu banky EPJl B mo3zaonepauiiinuii yac. EP/I, sxi Hagiinum
micis 3akiHueHHs OrmnepaiiifHoro Jacy, BUKOHYIOThCSI baHKOM Ha HACTYNHHMHA OaHKIBCHKHUI
JIeHb (K10 B JOKYMEHTI He BKa3aHO Mi3HINIOI 1aTH BUKOHAHHS ). baHk Moxe BukonyBatu EP/],
SIK1 HaMIWIIITA TTicTs 3aKkiHdeHHs OnepariiHoro yacy, B A€Hb iX HaIXOJDKEHHS BiIIOBITHO 10
BCTaHOBJICHUX Y baHKy mipaBui 1 3 oriaToro 3rigHo 3 Tapudamu;
- mpaBo (popmyBaTH Ta Hajacuiaatu banky ixmi EJI;
- mpaBo Bigkimukatu EPJI 3a pe3ynbTatamu npoBeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTEXKI1B.
6.2.3.4. Tlpu Buxopuctanni WEB Bepcii (on-line xanan mocryny no Cucremu) EJI moxe
HaOyBatu HactynHi Crarycu EJI:
- «BBenenuiiy - crBopenwmii i nepenanuii B bank Kopucryauem Cucremu E/JJ;
- «Bupganenuit» — Buganeuuii EJI;
- «He mae mignucy» — He Ma€ ycix HEOOXiTHUX ITiIIHUCIB;
- «IIpuitnaruity — npuiinatuii bankom 1o Bukonanus E/;
- «B 00po611i» — Cucrema omnpanpoBye EJI;
- «Bigknagennit» — EJ[ Bigknageno bankom (Hampukian B ToMy pasi, SIKIIO HEOOXiIHO
nepeBiputd meBHI pekBizutH abo skmo EJ[ He Moxke Oytm 0OpoONeHHIA TPOTITOM
Onmnepauiiinoro ans, ado moxo EJ[ mpoBomuthes mporenypa Tenedonnoi Bepudikarii
IUTATEXIB TOIIO);
- «[Totpebye OTP-ninrBepxenns» — EJl motpeOye niarBepaxkeHHss OHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuil baHkoM 3 MEBHUX NPUYUH (HENPaBUJIbHI PEKBI3UTH,
HEJOCTaTHRO KOIITIB Ha PaxyHKy, 3a pe3ylnbTaTaMu MpoBeaeHoi npouenypu TenedoHHOT
Bepudikauii niarexis niareepxeHo ¢pakr HCK Tomno);
- «IIpoBenenuin» — BukoHanuit bankom npuiinaruii EJI;

[Tpu Bukopuctanui WIN32, EJI, B 3a1€5KHOCTI BiJ] TOTO, UM BiH BiJnpaBicHui B bank, un
1ie Hi, Moxke HaOyBatu HactynHi Ctatycu E/I;
a) Cratycu, sskux HaOyBae EJ] 1o BinnpaBku B bank:
- «BBenenuit» — ctBopenuii kopuctyBadeM Cuctemu Ta 1e He BianpasieHuil B bank EJI;
- «['oToBuii 10 BignmpaBieHHs» — BBeneHuit EJ], sskuit Mmae HEOOX1/1HI MIAMKUCH Y BIMTOBITHOCTI
70 HajlamTyBaHb Ha PoOouoMy wmicui Ta Oyzae BignpaBieHud B bank mpu HacTymHid
CHUHXpPOHI3allii;
- «Bigknanenuit» — BBenenuit EJI, sixkuit He Oynae BiampaBineHuil 10 banky 6e3 3MmiHu HOTO
Crarycy E/I;
- «3MiHeHo BinnmpaBieHu» — y Bianpasnenuii EJl 6yio BHeceHO 3MiHM, TOTpeOy€e MOBTOPHOTO
BiJllTpaBiieHHA B baHK;
- «[lo3navenuii Ha BUgaNeHHs» — B baHk Oy/e BianmpaBieHui 3anuT Ha BuaaneHHs. ko EJ]
B baHKy 111e He MpuiiHAB cTaH, y SIKOMY HOro HEe MOKHA 3MIHIOBAaTH, TO/I1 BiH Oy/e BUJAIECHUN.
B inmomy Bumanky, micis cuHXpoHizamii craH EJ[ BiZHOBUTBCS 1 JAOKyMEHT He Oyne
BUTAJICHUM;
- «[Tommiika» — y pekBi3uTax BusBiIeHO NoMUJIKY 1 EJ] He moxe OyTu Bianpasinenuii B bank.
0) Craryc EJI, ssxux nabyBae EJ] mics #ioro Bianpasku B bank:
- «He Bci mianucu» — CTBOpEHUH 1 BifmpaBieHuil B baHk TOKyMeHT, sSikuii Ma€ He BC1 HEOOX1TH1
I ATUCH 7T #ioro BUKOHaHHS barkoM. 1{e MoXKITHBO, KO KUTBKICTh MIAMUCIB, HEOOX1THA JIJIs
BiJilipaBKku B baHk, He 30iraeThes 3 KUTBKICTIO MiMUCIB, HEOOXiMHUX 11 poseneHHs EJI, abo
npu BHeceHHi 3MiH B EJ] He Oynu mpocTaBieH1 BCi MiIIUCH;
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- «O0pobnseThest OankoMY - BiampasieHuit B bank EJI, ane e He mpUiNUIO MiATBEPIKCHHS
PO MOro 10CTaBKy; HEOCTYIHUH JUIsl pelaryBaHHS;

- «BBeaeHwmit» — TOKyMeHT, BianpasicHuii B baHk i sskuii Mae BCi HEOOX1AHI ISt HOTO pO3TIISIITY
MIAINCH;

- «llomunka npu npuitaarti bankom» — EJI OyB 30epexenuit B Cucremi, ane mpu Horo
IPUAHATTI BUHUKJIA TOMMJIIKA,;

- «Binmpasnenwuii» — BignpasieHuil B bank i npuitasatuii 1o o0pooku. Takuii EJl Henoctynauit
IUIs peJjaryBaHHs, ajle TOCTYIHUHN /1711 BUJIAJIEHHS;

- «[IpuitHaTHI» — NpUUHATUNA BaHKOM 10 BUKOHAHHS BBEAEHUN TOKYMEHT;

- «BigkmaneHuit» — IpUAHATHH, ajie 3 IEBHUX NMPUYMH HE BUKOHAHWN baHKoMm (Hampukiam B
TOMY pa3i, SKIIO0 HEOOXiTHO TMepeBipUTH MeBHI pekBizuTu abo skmo EJl He moxe Oytu
o0pobnenuii mpotsirom Omepartiinoro aHs, abo momo EJI mpoBoauThbes mporeaypa
Tenedonnoi Bepudikaii rmiarexis Tomo;

- «[IpoBenenuit» — BUKOHaHUI1 baHKOM NPUNUHATUNA TOKYMEHT;

- «BigxwieHuit» — IOKyMEHT HE BHKOHaHWK bBaHKOM 3 TNEBHUX NpUYMH (HENPaBUIIBbHI
PEKBI3UTH, HEAOCTaTHHO KOIUTIB, 3a pe3yibTaTaMHU NpoBeleHoi mnpouenypu TenedoHHOT
Bepuikamii marexis migreepmkeHo ¢pakt HCK Tomo).

6.2.3.5. Ilpwm ininiroBanHi1 Ta 3aikicHeHH1 KimieHToM nepekasy (marexy) bank BUKOHY€E TiJTbKU
i EJl Kiienra, axi nabymu B Cucremi craryc «llpuitHsatuit». KiieHT 3000B’s13aHMIA
kouTpomoBatd Cratyc EJ] B Cuctemi Ta BUMHATH HEOOXiAHI 3TiTHO 3 JOKYMEHTAIIEIO 10
Cucremn nii ms 3minun Crarycy EJl 3 motouHoro Ha Gaxanwii. Jlo maOyrts EJl Kiienra
crarycy «llpuiinaruit» bank He 3000B’s13aHuUi 100 BUKOHYBATH.

6.2.3.6. VY Bumasnky, skmo KiTieHT y BCTaHOBJIGHOMY 3aKOHOJJAaBCTBOM Y KPaiHH IMOPSIIKY HAJIA€
IIPaBO po3MOpsI4oro mianucy 3a PaxyHkom (B ToMmy uuciai PaXyHKOM CTpyKTYpHOTO
nigpo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB [uis 31iHCHEHHS
ornepauiil 3 IKUMH BHUKOpUCTOBYeTbcss Cuctema, To KopucryBauamu 3 mpaBoM 31HCHEHHS
po3mnopsKeHHsT TakuM PaxyHkom 3a momomororo Cucrtemu, KitieHT Moke BU3HAUUTH OCI0
JMILIEe 3 YMca PO3MOPSIHHUKIB Takoro PaxyHky nuiaxoM odopmienHs KiieHTom 3asBu 3a
CrannaptHoto ¢opmoro nokyMmeHTiB ([Jomatok Ne6.3. no I1pasui). bank BipaBi BIIMOBHUTH y
BUKOHaHHI 3a3HAa4€HO] 3asiBH 0€3 MOsSCHEHHS IPUYHH.

6.2.3.7. KiieHnTy HamaeThcs mpaBo BUKOpHCTaHHS mociyrd PikcoBana [P-agpeca mursxom
oOpaHHs L€l MOCIYTHM HpPU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.8. Kmient camocriiiHo obupae croci0 ABropusanii B Cucremi — OnHodakTopHy
aBTopu3auilo 4u JIBoakTOpHY aBTOpH3allil0, Ta CAMOCTIHHO HECe PHU3UKH, IOB’S3aHI 3
obpanum cnocobom Aptopusauii B Cucremi. KiieHTy HagaeTbcsi mpaBo BHOOpY CIocoOy
JIBodaxTopHOi aBTOpH3allii, sika nojisrae y BukopucranHi nociayr iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation ans orpumanHs OJHOpPA30BHUX KOJIB MIATBEPKCHHS Tid 3
METOI0 JOJaTKOBOTO YHHUKHEHHS pU3HKIB TIpu BuKopuctaHHi Cucremu. Jloctym 10
BUKOPUCTAHHS IIUX MOCITYT Moke OyTu HajgaHo KiienTy Ha mijacTasi ix oOpanHs Kiienrom mpu
3arnoBHeHH1 3asB 3a CranmaptHumu (opmamu gokyMeHTiB (Homatku Ne 6.1., 6.2., 6.3. 1o
[IpaBuin).

6.2.3.9. 3a masBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHS 3 CuUcTeMH Ha
MarnepoBHUX HOCISIX pO3PaXyHKOBHUX, IIATIKHUX a00 1HIIMX TOKYMEHTIB (BUnucok, miaTi>XxHux
JOpYy4eHb Ta iHIIe) 3 rpadiuHUM BIATBOPEHHSIM €IEKTPOHHHUX KOMIM MiAMKCY M0caoBOi ocodu
banky, mrrammy/mrammniB banky, Taki po3pyKoBaHi TOKYMEHTH MOKYTb BUKOPHUCTOBYBATHCS
KiienTom nuimie uist oro BHYTPIIIHIX MOTpeO 1 HE MOXKYTh OyTH BuKopucTaHi KiieHToM y
BITHOCHHAX 3 TPETIMU 0COOaMU B SKOCTI MIATBEPKEHHS 3/[IHCHEHHSI OaHKIBCHKUX OMeparlii.
I'pacdiune BIATBOpEHHS EJIEKTPOHHMX KOMIM miAnmucy mnocaaoBoi ocoOu  baHky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHX JOKYMEHTaXx € BHUKJIIOYHO JI0JJATKOBOIO
imeHTudiKaIiiHo0 03Hakor0 baHky (Hamami - ToAaTKOBI ieHTUIKAIIIHHI JaHi).
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6.2.3.10.bask He Hece BIAMOBITATBLHOCTI 3a BUKOpUCTaHHs KIiEHTOM pPO3IPYKOBAaHUX 3
CucremMu JOKYMEHTIB, SIKi MICTSTh JOJATKOBI ileHTH(]IKaIliiHI JaHl y BIIHOCHHAX 3 TPETIMH
ocobamu.

6.2.3.11.1Tpu wecrutati Kiientom ympomoBx 60 (ImicTaecsTH) AHIB MICIsS HACTaHHS CTPOKY
(TepMiHy) mIaTexy 3a mociyru, HanaHi bankom, bank Bnpasi 610kyBatu Kitienty noctym 1o
Cucremu. Pos6nokyBanHs goctyny a0 CucremMu 3IIMCHIOETHCSA micis cruiaTtd KimenTom
3a00pProBaHOCTI 3a MOCIYTH, HajlaHi bankowm, omaTu 3a MOBTOpHE HagaHHA qocTyny KiienTty
no Cucremu, y po3Mipi BctaHoBiIeHOMY Tapudamu, Ta MiANUCAHHA HOBUX 3asB Ha HaJlaHHS
noctyny Kmienty ta #ioro KopucryBauam no Cucremu 3rigHo 3 CrangapTHuMu dopmMamu
nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3yE€ThCS:

6.2.3.12.1. HamaBaTH TEXHIYHI KOHCYJbTallli Ta OE3KOIITOBHO ITOHOBJIIOBATH IPOrPAMHE
3a0e3neueHns Cucremu;

6.2.3.12.2. npuiimartu Bix Kmienra EJI, obopmieni BignosigHo no [1paswn;

6.2.3.12.3. BuKOHYyBaTH po3paxyHku/oneparii Ha miactasi EJ] y cTpok (TepMmiH), BU3SHAYCHHUI
YHUHHUM 3aKOHOJIAaBCTBOM YKpainu, [IpaBunamu ta onmpuitogHeHuMH (y BiIAUIEHHAX baHky
ta/abo Ha [HTEepHET-CcTOpiHII banky Ta/abo iHmmMM ynHOM) BUMoramu baHky;,

6.2.3.12.4. BuxkoHyBaTu po3paxyHku/onepauii Ha mifactaBi EJl, orpumanux Bin Kiienta
IpOTSIroM BetaHoBIeHOTO bankom OmnepamiitHoro yacy y mei xxe OnepariiiHuii 1eHb;
6.2.3.12.5. He mpoBoauTU criucaHHs kouTiB 3 Paxynky Kiienra, sxmo E/I:

- Oyno mepemano Big Kirienra 6e3 Bukopucranas Cucremu;

- CTBOpEHO 0e3 BUKOpUCTaHHS 3ac00iB J[BodakTopHOi aBTeHTHDiKAIIT 32 yMOBH aKTUBAIlii ITi€]
MOCHyrH (32 BHKIIIOYCHHSM IUIATEXIB HAa KOPHCTh KOHTPAreHTIB 31 CIMCKY JOBIpPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTb HeunHHUN Y nockoHanenuini EIT;

- He OyJ10 0(OPMIIEHO BiIIIOBITHO 10 BCTAHOBJIEHOTO TOPSIIKY;

6.2.3.12.6. HagaBaTh MOXKIHMBICTH KiTieHTY MIOIGHHO OTpUMYBATH 1HPOPMAIiIO TIPO CIUIAYEHI,
a Takox HenpuiiHATi 1o crati EPJI, sxi nepenani B bank, iHdopmarito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatu MOXxJuBICTH KilieHTY oTpuMyBaTu iHGOpMaLil0 Mpo 0O0OpPOTH Ta
3aJIMIIKY KOWITIB Ha PaxyHkax, B ToMy uncii (ko ue nependadeno [Ipasunamu, Tapudamu,
nokymeHraniero a0 Cucremu) y BUMIAAl SMS-moBiIOMIIEHE 4Yepe3 Mepei OoIreparopiB
MOOUTBHOTO 3B’A3Ky Ha mifcTaBl 3asBu Kiienra 3a CraHgapTHOO (OPMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. magaBatu Kiienty moctyn no Cuctemu nuiie 3a BU3Ha4eHO0 HUM [P-anpecoro B
pasi Bubopy Kitienrom 3rigHo 3 [IpaBunamu nocinyru @ikcoBana [P-anpeca.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ue Opatu no BukoHanHs EJI Kiienta, ski He BiIMOBIAAIOTh BUMOTaM
3akoHoJaBcTBa Ta [IpaBui;

6.2.3.13.2. ue Opatu no BukoHaHHs EJI Kiienta, y Bumaaky HemonmanHs KiieHTom
B1JIOMOCTEH, HEOOX1THUX JJIs1 3’ SICYyBaHHS CyTI orepariii y 3B 3Ky 13 371iiCHEHHAM (piHAHCOBOTO
MOHITOPHHTY a00 B 1HIIIUX BHUITIKaX, BH3HAYEHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu ta/abo
noroBopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI MPOrPaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3poOlIeHi
a6o mpua6ani bankom 3 MeTor0 BIockoHaieHHsT CrucTeMu;

6.2.3.13.4. xoHTpomIOBaTH BUKOHAHHA KiieHTOM monoxenb 1ux [IpaBui, moxymeHTarii 1o
Cucremu moA0 MPaBUILHOCTI ekcruTyaTarii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EJl KiieHta momo sSKMx He 3aBepiieHa Mpoleaypa
TenedonHoi Bepudikarlii niaTexis.

6.2.3.14. KuieHT 3000B’s13aHU:
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6.2.3.14.1. mpotsrom 10 (mecatu) pobounx AHIB 3 JHS OTPUMAHHS aBTOPU3ALIWHUX JaHUX
(imen KopuctyBauiB, mapoJIiB TOIIO) 3MIHUTH:

- nepBuHHI ceptudikatu Y nockonanexoro EIl Ta mapouni no Hux (mapons koxxeH Kopucrysau
BBOJIUTH CAMOCTIHHO);

- mapoutb 415t pobotu i3 Cucremoro (maposb koxkeH KopuctyBad BBOAUTH CaMOCTIIHO);

- 3TeHEePyBaTH 3auT Ha aBTopu3allito Ocoducroro (-ux) podouyoro (-ux) kitoya (-iB);
6.2.3.14.2. 3aBnacHi komTH o6naaHatu Poboue micue/Po6odi Miciis BiIIOBITHO 10 TEXHIYHUX
BUMOT Il HaJIeKHOT1 ekcruryaramii Cucrtemu, 3abe3neuntu Pobodue wmicie/PobGoui micus
KaHalaMu 3B’S3Ky 3 JOCTymoM 10 Mepexi Inrepner. Ilepemik BHMOr 110 TEXHIYHOTO
3a0e3neYeHHsT MICTUThCS B JJOKyMeHTallii 10 Cuctemu, sika po3MiiieHa Ha [HTepHeT-CTOpiHI
banky;

6.2.3.14.3. nanaBaru B bank EJ| 3 naknanennmu Y nockonanenumu EIl [lianucyBadiB, skum
HA/IaHO MPABO IiIMUCY TAKUX JTOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ] Tinbku Ha MmiJCTaBl TUX PO3PAXyHKOBHX JIOKYMEHTIB, SIKi HE
MAaloTh JOJATKIB (PEECTPiB YEKiB, PEECTPIB JOKYMEHTIB 32 aKPESIUTHBOM TOIIO), & TAKOXK HE
¢dopmyBatu EPJ] Ha mifcTaBi miaTi>KHUX BUMOT Ha IPUMYCOBE CIIMCAHHS (CTATHEHHS ) KOIITIB;
6.2.3.14.5. mepenaBaru indopmanito g0 banky BuzHauenumm IlpaBuiamu 3acobamu Ta
KaHaJaMH 1epeadl B eJIEKTPOHHOMY BUTIISI 3 BUKOpUcTaHHsAIM Crcremu;

6.2.3.14.6. cBoeuacHo inpopmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/[IHCHEHHS
BiIMOBIAHMX Aiii BiJ iMeHi KiienTta B CucTtemi 1711 BHECEHHS BIIOBIIHUX 3MiH 1010 JJOCTYITY
Knienra (KopuctyBauiB) no Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BKIodeHux a0 Ilepemiky
Poznopsinnukis Paxynkom)). [Ipu HeoOXiHOCTI CBO€YACHO 3BEpTATHUCS A0 BIAMOBIIHUX CITYKO
banky moo HeraitHoro 61okyBanHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
teneoHy, mepcoHandbHa e-mail aapeca) KopucryBauiB HmUISIXOM TOAAHHS 3asBH/3asB 3a
CrannaptHoro popmoro nokymeHTiB ([logatok Ne 6.1., 6.2., 6.3. no IIpasun);

6.2.3.14.8. moeHHO aHANI3yBaTH BCi MOBIAOMIICHHS TIPO MPHUKHATI 1 HenIpuiiHATI bankom EJ|
Ta iHIy iHpopMaLio npo cTaH PaxyHKy, Ta MOBIZOMJIATH baHK Mpo BUMAIKKU MOMHIKOBO
3apaxoBaHUX (MepepaxoBaHMX) KOIITIB Ta THIINX BUSIBJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. mpu iHimitoBaHHI Ta 371iiCHeHHI onepailii (mepekasy Toio) yepe3 Cucremy KiieHt
3000B’a3anuii koHTpomoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3MmiHu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMii, Ta mpu MoTpeOi HeraifHoro 3/11HCHEHHs omepallii, - BYKUTH HeTalHUX
(y uei e 0aHKIBCHKUU JI€HB 10 3aKiHYeHHs OnepaliifHoro 4acy) 3axo/1iB o0 1HIIIFOBaHHS,
3IACHEHHs BIAMOBIAHOI omepalii HUIIXOM MOAaHHS 10 baHKy HEOOXiAHHMX JOKYMEHTIB
3BHYalHUM CIIOCOOOM Y mamnepoBiid popmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axoAiB iHQopMariiiHoi Oe3meku, BU3HAYCHHX IUMHU
[IpaBunamuy;

6.2.3.14.11. He 37ailficHIOBaTH YMUCHHX JIiid, [0 MOXXYTh MPHU3BECTH JO MOIUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH i3 criocoOiB ABropu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo npoBoauTu IleperenepyBanns Y pockonaienoro EII.

6.2.3.15.  KiienT Mae npaso:

6.2.3.15.1. obymoBuTH yHiKanbHe cia0BO (KirodoBe ci1oBO) 1i1si GJIOKYBaHHs/pO30JIOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTp;

6.2.3.15.2. camocriitHo ipoBoauTu [leperenepyBanns Y aockonanenoro EIT,

6.2.3.15.3. y BuUMNaaKy HEMOXJIMBOCTI BHKOpUCTaHHS CucreMu 3 OyIb-SIKUX HPUYHH
3MIMCHIOBATH PO3pPaxyHKH 3BHUAHUM CI1ocoOoM BiamoBiaHo a0 [IpaBun ta/abo CtangapTHUX
(bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHHu CTOpiH 070 BHKOPUCTaHHS CHCTEMH MPHUITUHSIIOTHCS y TaKHX
BUIIAIKAX:

1) po3ipBaHHsI 10TOBipHHUX TTPaBOBiAHOCHH CTOPiH 1M1040 BUKOpUCTaHHSI CHCTEMU:
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- 32 MUCbMOBOIO 3101010 CTODIH;

- bankoM Oyab-KOIM OJHOCTOPOHHBO HUIIXOM IMHUCHMOBOTO TOBigomiieHHS KirieHTa mpo ix
MPUIMMHEHHS HEe MEeHII HiX 3a 30 (TpUALATE) THIB IO MPOIMIOHOBAHOI AT IPUITHHEHHS;

- Kitientom Oynb-KOJIM OAHOCTOPOHHBO IIJISAXOM MHUCBMOBOTO IMOBiIOMIICHHS (3asBU) banky
po 1X IPUIIMHEHHS HE MEHII HiX 3a 2 (1Ba) po0Ooui JIHI 0 MPOIMOHOBAHOT AaTH MPUITHHCHHS;
2) 0IHOCTOPOHHBO baHKOM y BHITa Ky HECaHKIIIOHOBaHOTO BUKOpUcTaHHsa Kiienrom Cucremu
3 HAcTymHMM moBigomieHHsM Kiienta mnpo wne 3acobamum Cucremum T1a/abo SMS-
MOBITOMJIEHHSIM TOIIO;

3) B iHIIMX BUNaAKax 3rigHO 3 [IpaBuinaMu Ta YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

6.2.3.17. Bukonanus bankom EJl Kiienra 30iHCHIOETBCS MPOTATOM TOTOYHOTO
omepariiiinoro aus banky 3a ymoBu, mo EJl orpumano bankom mo 21:00 roa. morodHoro
onepamiiitHoro aHsa. Skmo EJ[ Kmienta orpumano bankom micis 21:00 rox. motoyHoro
omepariiiinoro qus banky, BukoHanHsi bankom EJI 3A1iiCHIOETBCSI HACTYITHOTO OIEPAIifHOTO
nHs baHky.

SAxmo nata sanxomkenns EJl Kiienra no banky npumnanae Ha BUXigHHA a00 CBATKOBUH JICHB
to BukoHaHHS EJ| 3milicHioeTbes bankom y mepmuit poGouuii OaHKIBCBKHI JI€HBb, SKHIM
HACTYIIA€ 33 BUXITHUM a00 CBATKOBUM JHEM.

6.2.4. TEJE®OHHA BEPU®DIKAIIA IVIATEXKIB Y HAIIIOHAJIBHIN BAJIIOTI

6.2.4.1. ®akrom yknaneHHs JloroBopy mnociayr KimieHT miATBEpIXKYye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy mijio3pu 3a pe3yjibTaTaMd MOHITOPUHTY, Y PEXHMI PEaJbHOro 4acy,
orepariii/ii i3 cnucanHs komTiB 3 Paxynky KitieHTa B HaIlioHaNmbHINA BaJIOTI, III0 BHACIIIOK
Hecankuionosanoro goctyny no Cucremu mae micue HCK, bank mae npaBo 3ynuHUTH
MIPOBE/ICHHS TaKOi oreparii Ta mposectu npouenypy TernedonHoi Bepudikamii miaTexis.
6.2.4.2. B xoni nposeneHHs nponenypu TenedhoHHOT Bepudikallii miaTexiB, yITOBHOBaXKEHUN
npejacTaBHUK baHKy 3ailicHIOE TernedOoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazanuii (-i) y 3asBax Kurienta 3a Cranmaptaumu popmamu nokymeHTiB (Jogatku Ne 6.1.,
6.3. no IlpaBwi), mis 1iged OTpUMAaHHS BIAMOBIAHOI 1H(OpMaIi BiJ OCTAHHBOTO OO
HiATBEepUKEHHS, a00 ckacyBaHHs (BiJKIMKaHHS) onepartil (-if) i3 cnucanHs KowTiB 3 PaxyHKy
Kitienrta B HalioHaIpH1M BaJIIOT1 CTOCOBHO sIKO1 Y banky BunH#KIIa 117103pa, 1m0 Mae miciie HCK.
6.2.4.3. Sdxmo Ilinnucysau migrBepmkye ¢dakt HagsHocTi HCK, mns minelt GnoxyBaHHS
podotu Knienra B Cucremi, IlianucyBau, abo iHma ynoBHoBakeHa KiieHTOM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAUTH JaHWH (DaKT, IUIIXOM MMOJAHHS 3asBM y baHk y
MUCBbMOBIN  (mamepoBiif) ¢opmi (3’SBUBIIMCH y BUIIUIEHHS baHKy 3 JOKyMEHTamH,
HeOOX1THUMHU IS iIeHTH(IKaLlii 0cO0H).

6.2.4.4. Sxmo [lignmucyBad He Ma€ MOXKIIMBOCTI HEBIAKIIATHO MOBIIOMUTH BaHK B TUCHMOBII
(mamepoBiit) ¢opmi (3’SIBUBLINCH Yy BiiiIeHHS baHKy 3 JOKyMEHTaMHu, HEOOXIAHHUMH IS
igentudikanii ocobu) mpo ¢akr HasBHocTi HCK, Taka 3asBa Kiienta HaacuimaeTbest
[TinmucyBauem bankoBi 3acobamu Cuctremu. B cBoro uepry bank, oTpumaBmIM Take
noBiAoMIIeHHs, 1Hpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJOKyBaHHS pOOOTH
KnienTa B Cuctemi [linnucyBauy HEOOXiqHO 311HCHUTH Tene(OHHMI I3BIHOK Ha BiMOBIAHUN
HoMmep TenedoHy banky, BkazaHuil y Takomy noBigomiieHH1 banky, abo nHamicmatu CMC-
noBigoMIIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HOMep TenedoHy
banky, BkazaHuil y npomy x nosigomieHHi banky. Takuit oomin iH(popmatiero [linnucyBaua
3JIIHCHIOIOTHCS BUKJIIOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona IlianucyBaya, Skuii BKa3aHo y
Crangaptaux ¢popmax nokyMmeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiIOMIIEHHI.

6.2.4.5. Bank 6:10kye podoty Kirienra B Cuctemi 3 MOMEHTY BUKOHaHHS KJTiEHTOM B TOBHOMY
o0cs31 3axoaiB nependayenux 1.6.2.4.3, abo . 6.2.4.4. niei ['nasu [Ipasu.
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6.2.4.6. JIns BinnosnenHs podotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
naposib 10 YnockoHaineHoro EIl Ta/a6o inmmumii OTP Token Ta/abo KiieHT mucbMoBO
noBiomisie baHk (3’ABUBIIMCH y BifjijgeHHs baHKy 3 JAOKyMEHTaMH, HEOOXiTHUMH IS
inmenTudikaiii ocoon) HoBHi HoMep MoOiTEHOTO Tenedony KopuctyBaya, Ha IKHi, BiITOBITHO
no IlpaBun Hancumatumytbes OmHopazoBi komu. I[lpw 1mboMy, BIAHOBICHHS MOKJIHBOCTI
pob6otu Kiienta B Cuctemi BinOyBaeTbes micis nojganHs Kiienrom banky HOBHX 3asB 110710
nigkmrodeHast 10 Cuctemu 3rigHO 3 BeTaHoOBIeHMMH CTaHAapTHUMH (HOpMaMu JTOKYMEHTIB
(Tomatku Ne 6.1., 6.2., 6.3. no [IpaBumn).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmoBHOBaxeHid ocobi Kiienta HeoOXinHO
3areneponyBatn B KoHTakT-leHTp baHKy Ta, y BUINAAKy YCHIIIHOI aBTeHTHQIKAIIII,
po3o6mokyBati CucTeMy Ta OTpHUMATH ABapidiHUN TapoJib IS MPOXOJKEHHS MPOIEHAypU
aBapiiiHoro BimHOBIeHHA KimroviB. Kiient (YnoBHoBakeHa ocoba KiieHta) mnuceMo
noBiomisie bank (3’sMBUBIIMCH y BianiieHHs baHKy 3 JOKyMEeHTaMH, HEOOXITHUMH IS
igerTudikamii ocobu) npo HeoOxiaHicTh oTpumanHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOUTEHOTO HOMepa Tenedony KopucrtyBaua, Ha siku, BianoBiaHo [IpaBuin HaICHIATHMY ThCS
Onnopasosi koau Ta\abo maposi. Ilpu 1bOMy, BiIHOBICHHS MOXJIHUBOCTI podoTH KitienTa B
Cuctemi BinOyBaetbes micis nonaHHs KiienTtom banky HOBHX 3asB IIOAO MiAKIIOYECHHS 10
Cucremu 3rifHo 3 BctaHoBineHuMH CtanaaptHumu popmamu qokymentiB (Homatku Ne 6.1.,
6.2., 6.3. no IIpasmin).

6.2.4.8. Sxuio 3a Hacmigkamu nposeneHoi mpoueaypu TenedonHoi Bepudikaiii miaTexisB
[MigmucyBau cipocroBye pakt HCK, bank BUKOHYe omepaltito i3 CHUCaHHs KOMTIB 3 PaxyHKy
KitienTa B HamioHaJIbHIM BAJIOTI, CTOCOBHO, SIKOT BUHHMKIIA ITi103pa, 1110 Mae miciie HCK.

6.3. YMOBH POSMILIEHHS BKJIAAIB I3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIIMHOIO OBCJYTOBYBAHHS

6.3.1 KiienTy HaJlaeThcsl MPaBO PO3MICTUTH BKJIA[ (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnaitu-6ankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOTr'0 pO3MilleHHs, SIKIII0 TaKe IPaBO BU3HAYEHe VIS BiANMOBIIHOI KaTeropii KiieHTiB
banky Tapudamu ta 3a0e3neueHe MoxIUBOCTIMU Cucremu/ CHCTEeMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky ymMoBW po3mimieHHs BKJIaiB, BusHaueHi Tapudamm, [IpaBmramu, a
TaKkoXX yMoBH, ki Cuctema/ Cucremu onnaitH-Oankinry «KPEJAOBAHK» no3Bonsie oOpatu
Kuienty npu crBopenni EJI, npo sikuii iaersest B 1. 6.2.3 wiei ['1aBu [IpaBuin/abo ¢popmyBanHs
mpoekTy JloroBopy mpo po3mimieHHsi OaHKiBChbKOro Bkjiaay (ans CucteMu oHNaitH-OaHKIHTY
«KPEJIOBAHK»), € mpomnosunieto banky Ha ykinaneHHs JloroBopy MO0 pO3MILICHHS
0aHKIBCHKOT'O BKJIay 13 BUKOpUCTaHHAM CHCTEMH.

6.3.3 Kiient mae nipago, i3 Bukopuctanasm Crucremu, Hafatn banky 3acodamu Crucremu EJ|
(3asiBKa Ha BIIKPUTTA JENO3UTY) 3 HakiIageHUMH Y nockoHaneHumu EIT Ilianucysayis, skum
HagaHo npaso nignucy. Takuii npuiinatuil bankom EJ] Kiienra e aknentom (3rogoro Kiienra)
Ha yKiaJeHHs JloroBopy 11010 po3MilieHHs 6aHKiBChbKoro Bkiany. Bkasanuit E/JI, mpuitusatuii
bankowMm, B cykynHocti 3 Tapudamu ta IlpaBunamu, € migcraBoro g BiAKpUTTs Bxiaanoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJI.

6.3.4 Kiienr mae npaBo, i3 BukopuctanHsaM Cucremu onnaitH-OankiHTy «KPEJIOBAHKY,
yknactid JloroBip mpo po3MmimieHHs OaHKIBCBKOTO BKJIAQy Yy THOpPSJAKY, BH3HAYCHOMY
[TociOHUKOM.

6.3.5 Bxiaa po3MillyeThCst BUKIIOUHO 32 PaxyHOK KoIuTiB KitieHTa, 1110 3HaX0AsThCs Ha HOro
[Torounnx paxyHkax y banky.

6.3.6 Jloroip mog0 po3MilleHHS OaHKIBCBKOTO BKJIAy BBaXKA€ThCS YKIAIACHUM 13
BukopuctanasaM Cucremu/Cuctemu onnaiiH-0ankinry «KPEJIOBAHKY, skmio aitoui y banky
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YMOBH PO3MIIlIEHHsI BKJIAiB akmentoBaHi KiieHToMm, a cyma BKJIaqy, BU3HAYCHA B aKIENTi
Kitienra, moBHICTIO po3MmillieHa Ha BkiiagHoMy paxyHKYy.

6.3.7 VYV pasi po3mimeHHs Bkiamay depe3 CucreMy, BKIAgHI BiqHOCMHU Mik bankom Ta
KiienToM BHW3Ha4aroTbcs Ta peryioroThes Bianoigaum EJI KiienTa momo po3mimeHHS
BKJIA/y, 1iIouYMMH Ha Jary akuentyBanHs EJl KiienTa mono po3mimenss Bkiany Tapudamu,
a takox [IpaBmiaMu, YUHHUM 3aKOHOJIABCTBOM YKpaiHU Ta JiI04MMHU Y baHKy BHYTpilIHIMU
JTOKYMEHTaMHU.

6.3.8 VY pa3i posmimenHs Bkiamy uepe3 Cucremy onnaiH-Oankinry «KPEJIOBAHK)»
BKJIaJHI BiTHOCHHHU Mik bankom Ta KilieHTOM BH3HA4al0ThCS Ta peryroloThes JJoroBopom mpo
pO3MilIeHHsT 0aHKIBCHKOT'O BKJIAAy, IO YKJIAJCHHH Yy €IeKTPOHHINH (GopMmi, TIFOYMMH Ha JaTy
akuentyBanas EJ[ Kiienrta mono posmimienns Bkimany Tapudamu, a takox IIpaBunamu,
YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta I1I0YUMU Y baHKy BHYTPIIIHIMH IOKyMEHTaMHU.

6.3.9 ®axkrom Hananus no banky 3acobamu Cucremu EJ] (3asBKa Ha BIAKPHUTTS ICTIO3UTY) 3
Haknagenumu Y aockonanenumu EIT  IlignucyBawiB, KiieHT migTBepmxkye, IO HUM
YIOBHOB)KEHO Ta 0€3BIIKIMYHO JOPY4YeHO baHKy 31iHCHUTH JOTOBIpHE CIIMCAHHS T'POIIOBUX
komTiB 3 [lotounoro Paxynky Kuienra, Bkasanoro B EJl (3asBka Ha BiIKpUTTS JIEMIO3UTY)
Kuienra, y cymi, mo 3a3nadena B EJ] (3asBka Ha BigkputTs nenosuty). [lpu npomy Kimient
3000B’sA3aHuil 3abe3neunt y nAaty HaganHs banky 3acobamu Cucremu EJl (3asBka Ha
BIJIKPUTTS JICTIO3UTY) HAsBHICTh Ha TakoMy [I0TOYHOMY paXxyHKY CyMHU TPOIIOBUX KOIITIB, IO
MiJUISraloTh po3MilleHHIo Ha Bkinagnomy paxynky Kiienta srigno 3 EJ] (3asiBka Ha BIAKPUTTA
neno3urty) Kiienra.

I'pomoBi komrtu, crucani bankom 3 Ilorounoro paxynky KiieHTa B mOpsIKy ITOTOBIpHOTO
CTMCaHHs, 3apaxoByr0Thcsi bankom Ha Brmagawuii paxynok Kiienra, sikuit Biakputuii bankom
s uineit Bukonanus EJ] (3asBka Ha BiAKpuTTA Aeno3uty) Kiienra.

Horosipae cnucanns 3 [lorounoro paxynky Kiienra 3 meroro BukonanHs EJ| (3asBka Ha
BiIKpUTTS neno3uty) Kmienta HamicmaHoro go banky 3acobamu Cuctemu, 311HCHIOETHCS
bankoM mpotsrom morouHoro omepartiiiiHoro nHs banky, sxmo EJ[ (3asiBka Ha BIIKpUTTS
neno3uty) orpumano bankowm 10 21:00 roa. motounoro onepariitnoro nus. ko EJ (3asBka
Ha BiAKpUTTs Aeno3uty) Kimenrta orpumano bankowm micist 21:00 ro moToYHOTO OnepamiifHoro
nus banky, JloroBipHe crivcanHs 3 BigmosinHoro Paxynky Kiienra 31iiCHIOETBCS HACTYITHOTO
omepariiiinoro nHs banky.

Sxmo nata HagxomkeHHs EJl (3asBka Ha BIAKPHUTTS JeNo3UTY) A0 baHKy mnpumagae Ha
BHXIJIHUN a00 CBATKOBHi JeHb TO [[oroBipHe crnmicanHs 3 BignmoBigHoro Paxynky Kiienta 3
MeTor0 BuUKOHaHHS EJl (3asBka Ha BIIKPUTTA AEMO3UTY) 3MiHCHIOEThCS bankoM y meprumit
poboumit 6aHKIBCHKUMN JIEHb, SIKHI HACTYIIA€ 32 BUXITHUM a00 CBATKOBHUM JTHEM.

6.3.10 3a 6axxanusm Kuienra BkinaaHi BinHocuHHM MK bankom ta KiieHToM, siIKi BUHUKIHU Y
3B’SI3Ky 13 PO3MIIIEHHAM BKJIaxy 13 BUKopUCTaHHSIM Cuctemu/ CucreMy OHIalH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH O(OpMIIeHI J0JAaTKOBO Y BHUIJISII €JUHOTO MiAMMCAHOTO
CropoHam# ABOCTOPOHHBOTO IOKYMEHTA Ha ITariepoBoMy HOCI1 — JIOroBOpy 110,10 pO3MILIIEHHS
0aHKIBCHKOTO BKIIATY.

6.3.11 JlomaTkoBi YMOBH IIOJO PO3MIMICHHS BKJIamy 3acobamu CUCTEeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJIM IHOOPMAIIMHOI BE3NEKN
6.4.1. Kiient 3000B’s3aHuii 3abe3neunTt Oe3neyny pobory Cucremu/CucTeMu OHIAIH-
6ankinry «KPEJIOBAHK», B Tomy 4ncii JOTpUMYyBaTHCS HACTYITHUX 3aX0/1B 1H(OopMaiiiHoT

Oe3neKu:
6.4.1.1. BukopucTtoByBaTH Ha POOOUOMY MICIIi TITBKH JTIiIIEH30BaHE MTPOTPaMHE 3a0€3ITeYCHHST;
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6.4.1.2. BuxopuctroByBatu Ha PoGoyoMy Miclii 3aco0M aHTHBIPYCHOTO 3aXUCTY Ta PETYJISIPHO
iX OHOBJIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE AHTHUILIIUTIYHCbKE IPOrpaMHe 3a0e31eueHHs,
a TaKOXX MKMepeskeBi ekpanu ((paepBomnn);

6.4.1.3. He 3aIHCHIOBATH THUPAKyBaHHA Ta BUKopucTaHHA Cuctemu/CUcTeMU OHJIAKH-
6ankinry «KPEJIOBAHK» Ta nokymenrarii 10 Hei Uil IHIOUX IJIeH, HIK 1€ nepeadadeHo
uumu [IpaBuiamu;

6.4.1.4. 3abe3neuntu HajiiiHe 30epekeHHS Hocia iHGopmanii 3 YI0CKOHAJIECHUM
Ell/KBanidpikoBanum  EIl.  36epiratm  Hociii  iHpopmarii 3  YIOCKOHAJICHUM
EIl/KBanidixoBanum EIl B ymoBax, 1o 3a0e3meuyroTh HOro 3aXHCT BijJ HECAHKIIOHOBAHOTO
JIOCTYITy HEYIIOBHOBOKEHHX TPETiX 010, a TaKoK 3a0€3MeYUTH JOCTYITHICTh HOCIs iH(opMmartii
3 Ynockonanenum ElT/KBamidikoBanum EIl Bukmrouno KopucryBauam Ta TUIBKH TiJx Yac
pobotu 3 Cucremoro/ Cucremoro onnaiiH-6ankiary « KPEJJOBAHK». KopucryBauam Kiienra
3a00pOHEHO MepenaBatu Hocii iHpopMmartii 3 Y anockonanennMm EIT/KsamidikoBanum EIT iHmmm
ocobam. Hociit indopmartii 3 Y nockonanenum EIl/KBanidikoBanum EIT mae OyTu noctynHuit
Tinekn  KopuctyBauy. Cmoci6 30epiranast Hocis iHdopmamii 3  YIOCKOHaJIEHUM
Ell/KBanidikoBanum EIl moBuHEH YHEMOKIIMBIIOBATH JIOCTYII 0 HUX OyAb-IKHX IHIINX OC10
Ta 3a0e3neuyBaTu JOCTYI 10 HUX KopucryBady TUIBKM B MepioJ] iX BUKOPHCTaHHS i 4ac
po6otu B Cuctemi/Cuctemi onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.5. 3abe3neuntu 30epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
11100 BUKJIFOYMTH HOr0 BUKOPUCTAHHS HEYTIOBHOBAKEHUMHU 0CO0aMU;

6.4.1.6. 3abe3meunTn 0OME)eHUH OCTyI 10 PoO60YOro Mictisl, Ha TKOMY BCTAHOBIICHO MOJYJTh
Cuctemu/Cucremy onnaiiH-06ankinry « KPEJJOBAHK» a6o 3 sikoro BiOyBaeTbesi 10CTYyI 10
Cucremu/ Cucremu onnaiiH-6ankinry «KPEJIOBAHKY, BUKIIIOUHO HAJIEKHO YIIOBHOBAKEHHM
Kopucrysauawm;

6.4.1.7. He posromouryBatd KoH(]ineHMiHI BitomMocTi mpo Ocobucti podoui kmoui (Jlorix,
[apoJib TOIIO) TPETIM (HEYIIOBHOBAXXEHHUM) 0co0aM;

6.4.1.8. He 30epiratu OcobucTi podOUi KITFOUi, B TOMY YHCJHIi IMApOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratm Ocobucti poOoUi KIIFOUYI BHKIIOYHO Ha TIEPEHOCHUX HOCISIX iH(opmartii
(USB-flash nakonmuyBau, CD-auck Tomio);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiiH-6ankiary «KPEJJOBAHK» 3
PoGouunx micup B rpomajackkux Micisx (InTepHer-kade, 6i6110TeKH TOIIO), a TAKOXK 3 Oy/b-
SAKOTO 1HIIOTrO OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUTHCS I103a
koHTpoJeM Kitienra;

6.4.1.11. 3a0e3meunTy peryyspHy 3MiHy napoiiiB 10 OcoOucTrX pobounx KITFOUiB;

6.4.1.12. He BUKOPHCTOBYBATH NMPOCTHX MapoiiB 10 OcoOHcTUX pOOOUMX KITFOUIB (10 MPOCTUX
MapojiiB MPUPIBHIOETHCS, 30Kpema: 1M’s, Mpi3BUIlE, JAaTra HapomkeHHa Kopucrysaua,
MOBTOPIOBAHHSI OJHAKOBHUX 3HAKiB, BUKOPHCTAHHS 3HAKiB, sIKi MOCIIJOBHO PO3MillleHI Ha
kiaBiatypi Touo). Ilapons moTpiOHO peryisipHO 3MIHIOBATH 1 BiH MOBUHEH CKJIaJaTHCA HE
MeHIIIe, HiXk 3 8 (BOCbMHM) 3HaKIB (1upH, JiTEpH TOIIO);

6.4.1.13. toTpuMyBaTHCh 1HIMX 3aXOMiB iHpopMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJIaJeHUX Ha [HTepHeT-cTopiHLi baHky;

6.4.1.14.n11 Bxomy Ha WEB-cTopinky CucTeMH BHKOPHUCTOBYBAaTH JIHIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ Ta https://online.kredobank.com.ua/auth/login;
6.4.1.15. 1151 3aBaHTa)KEHHS Ta BCTAHOBIECHHS Ha MOOUTPHHUIA TNPHUCTPiil/MOpTaTHBHUN
OpUCTPIA  BINOBIIHUM MOOUTEHMM 3acTocyHOk Cucremu/CucreMu OHIIaH-OAHKIHTY
«KPEJIOBAHK» BukopucTtoByBaTH JHie O(MimiifHI Mara3uHu TOAATKIB (SKIIO BiAMOBIIHUMI
NpUCTpii mpaioe Ha 0asi omepaniitHoi cuctemu 10S MoOinmbHMIA 3acTocyHOK CHctemu/
Cucremn onmaitH-0ankinry « KPEJJOBAHK» HeoOXximHO 3aBaHTaxxuTu 3 App Store, sSKIIO
BIJNIOBITHUM NpUCTpii paitoe Ha 6a3i onepauiiinoi cucreMu Android MOOITBHUIN 3aCTOCYHOK
Cucremu HeoOXxiaHO 3aBaHTaxuTH 3 Play Market);
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6.4.1.16.00mexuTn gocTyn 10 Po6odoro miciisi HEyOBHOBa)KEHUM 0CO0aM;
6.4.1.17.3a6e3neunTn goctymnHicth Y aockonanenoro EIl/KBamidikoBanoro EIl na Po6ouomy
Micii TinbKu B mepiox pobotu KopucryBaua 3 Cucremoro/ CucreMoro OHIIAHH-OaHKIHTY
«KPEJIOBAHKY;

6.4.1.18.mpu BusBneHHi He3BUYHOI moOBeAMiHKHM Cucremu/CucreMu OHJIANH-OaHKIHTY
«KPEJIOBAHK» um Oyap-sikux 3MmiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-TIEHTP IS
3'sCyBaHHsI, YM HE MOB'sI3aHI Taki 3MIHU 3 OHOBJIICHHSIM IPOrpaMHoro 3adesnedeHust Cucremu/
Cucremu onnaiiH-6ankiary « KPEJJOBAHKY;

6.4.1.19. npu BuHUKHEHHI migo3pH, mo mae micue HCK, Heraitno nmoBimomuTH mpo e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BuxopucroByBatu mociayry SMS-MOBIJOMJIEHb MPO pyX KOWTIB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.21. e HagaBatu OyAb-KOMY KOH(DIJEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Ui pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry «KPEJJOBAHKY, ockinbku bank 3a sxoaHuX 00CTaBUH
HE 3JIHCHIOE PO3CHIIKY EJEKTPOHHUX JMCTIB, SMS uM IHIMX MOBIAOMJICHb i3 BHMOTOIO
YTOYHHUTH YM HaJaTu KoH(iaeHuiini nani Kinienra (KopucrtyBauiB), mo/1iOHI MOB1IOMIICHHS €
maxpaichbKuMu ((inmHr);

6.4.1.22.3a6e3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM 4YHMHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
naposro/FacelD/TouchlD;

6.4.1.24.cBo€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OMEpaIlifHO CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOoOITbHOMY MNPHUCTPOi / TOPTATUBHOMY MPHUCTPOi, IO BUKOPHUCTOBYETHCS IS
nigkmodenHs: Kopucrysaua no Cuctemu/ Cuctemu onnaitn-6ankinry «KPEJJOBAHK.

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y MmopsiIKy Ta Ha yMOBaX, BU3HAYEHHX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBuiaMu KOpUCTyBaHHS OaHKIBCBKUMM IIaTDKHMMU KapTkamu AT
«KPEJIOBAHKY, mo 3atBepmxeni Pimennsam [lpaBninns banky Ta po3mimieni Ha [HTepHer-
cropiui banky, mami - IlpaBuna xopuctyBanHs BIIK, Tapudammu banky Tta 3ringHo 3i
crannapramu BignosigHoi MIIC Ha mincrasi BianoBigHoi CtangapTHOI (GOpMHU JTOKYMEHTIB
(Hdomatok Ne7.1. no IlpaBuin) 3aiiicHioe opopmienns BIIK Ta Buaae ii [lepxarento, a Takox
3MIMCHIOE po3paxyHKoBe oO0ciyroByBaHHs Kiienrta (Jlepxxatess) 1 iHII onepartii BiAMOBITHO
1o moxkanuBocten BITK.

Hepxarens uu [epkaTeni, skuil/ski Bu3HaueH1 KiieHTOM BianoBiaHo 10 mogaHux KiieHTom
nokyMeHTiB. bankom aiis koxHoro 3 [lepskateni BurotosisitoTbest BIIK Toro Tuny BITK, sikuit
BrU3HaYeHUH KUlieHTOM B JIOKyMEHTax, IO MOJABATUMYTbCS Ui OPOPMIICHHS BiJNOBIIHOI
BIIK. Koxen 3 J[lepxareniB moxe kopuctyBaTucs BIIK He noBme ctpoky (TepMminy),
3a3HayeHoro Ha BujaHii Womy BIIK, gorpumyrounce ymoB 1mwmx IlpaBun, JloroBopy
O6aHkiBcbKOro paxyHky, IIpasun xopuctyBanust BIIK Ta Tapudis banky, sxi po3mimieHni Ha
Inrepuer-cropinui  banky. Ilpu wnpomy, KiieHT camocTiiiHO BperynboBye (hiHAHCOBI
B3a€EMOBIJTHOCHHU 3 KOXKHHM JlepkaTenemM Ta JOTPUMAHHS IUTHOBOCTI 3/IHCHIOBAHUX HUM
onepauiid. BIIK He miansrae nepenaui JepxarensMu iHIIAM oco0aMm.
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7.1.2. Orpumanns I11H-xony [epkareneMm 3aiCHIOETbCA y crioci0, BusHaueHuid [IpaBunamu
kopuctyBanHs bIIK.

7.1.3 bank 3000B’s13aHui BUIaTH KoxHOMY JlepskaTento Bunyuieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro Jlepxkarens g0 banky micns 10 (mecsatr) poOounx THIB 32 JHEM OTPUMAaHHS
bankom Bcix HEoOXiTHUX JOKyMeHTiB st BUrotosieHHs: bBIIK abo B i cTpoku (TepMiHn),
obymonieni Tapudamu.

7.1.4.bank, npu Buaadi BIIK, y Bu3Hauenuit HuUM crocid mosigomiisie KokHOTo 3 JlepxaTeniB
npo naty 3akiHueHHs naii Buganoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Bupanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom HaacumanHs BignmoBigHoro SMS—
MOBIJOMJICHHS Ha aKTyaJIbHUN KOHTaKTHUIN HOMep Tenedony Jlepxarens.

AKTyalbHUM KOHTaKTHUM HoMepoM Tenedony [lepxkaTens BBa)Ka€ThCsl HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpw 3[I1HCHEHHI OCTaHHBOI ineHTUdikamii [lep:kartens
BiisieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. V¥ Bunankax npunuHeHHs npaBa [lepxarens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’sa3aHui 3a0e3neunT HeraiiHe nmoepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctanasM BIIK, moknanarorscs va KitienTa.
7.1.6. lepxarens Brpasi 3BepHyTHUCS B bank/Konrtakt-uientp banky momo brokyBanus BITK
(TEMUacoBe abo MOCTIHE).

7.1.7. bank 30008’ s13anuii Burorosutd BIIK BimnosimHo go Bumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHUX BTpAT 4yepe3 HecaHKUioHoBaHe BUkopucTtanHs BIIK,
bauk mpu odopmienni BIIK BcranoBmoe ba3oBi aBropw3aiiiiHi JIMITH Ha 3IiHCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mnpaBo 3MiHWTH ba3oBwii aBTOpW3aMiMHWUN JiMIT abo I[HIUBITyamTbHUI
aBTopu3aliiHuil JimMiT Ha ChemianbHuii aBTopu3alliiiHui  niMmiT (abo HaBmaku) 6e3
nonatkoBoro mosigomiieHHss Kuienta ([epxkatens) y BHUINAAKy MiI03pU 1010
HecaHKIioHoBaHOro BukopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BUYMHEHHs
maxpaiicbkux aii. CrienianbHui aBTOpU3ALIMHNAN JTIMIT 3MIHIOETbCSI baHKOM camocTiiiHO 6e3
nosiomneHHss npo ue Kiienra ([epxarens) Ha basoBuil aBropumzamiiiHuii JiMiT abo
[HnuBinyanbHU aBTOpU3ALIHUM JIMIT (3a1€KHO B TOro, sIkuii OyB BcTaHoBIeHUH KiieHTy
(Hepxatento) go 3minu Ha CrieniadbHUI aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HETiATBEPIKECHHS
MiI03pu 100 HecaHkiioHoBaHoro BukopuctanHs BIIK / Bukopuctanns BIIK 3 metoro
BUMHEHHS IMaXpalChKUX il TOIIO.

7.1.10. Kuient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWi JimiT Ha [HAWBITYyaTHHHN
aBTOpHU3aliiHUN miMiIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIAHUI JIMIT Ha
iHImMH [HAMBIAYyanbHUM aBTOPU3ALIHUM JIMIT IIJISXOM HAJaHHS JIUCTa JOBUIBHOI (OpMHU Y
Binninenns baHky 3a JOMOMOTrOr0 €JIEKTPOHHOI MOMITH Ta/ad0 I1HIIMM CHOCOOOM, IO
MPUMHATHAN U1 baHKy.

7.1.11. ]lepxarens/ Mae mpaBo 3MiHUTH ba3oBuii aBTOpH3auiiHuil TiMIT Ha [HAKMBI Ty anbHUN
aBTOpU3aLIMHUN JiMIT (a00 HaBMAKW) YW OJWH [HAMBITyanbHUN aBTOPU3ALIWHUMN JIIMIT Ha
iHIMH [HOUBiAyanbHU aBTOpU3aLIHHUHN JIMIT IUIIXOM TenedOoHHOro 3BepHeHHs B KoHTakT-
LeHTp baHky.

7.2. MOPAJIOK 3AIMCHEHHS OIEPAIIINA 3 BAKOPUCTAHHSAM BITIK
7.2.1. bank 3niiicHioe o0cimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,

BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpainu, ummu [IpaBunmamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rijHo 31 crannapramu MIIC.
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3anexHO BiJ YMOB, 3a SIKUMH 3/1MCHIOIOTBCS IUIaTDXHI omepauii 3 BukopuctanusMm BIIK,
MOXKYTb 3aCTOCOBYBaTHCS.:

- leGetoBa cxema obciayroByBanns [lorounoro paxynky 3 BITK

abo

- [lebeToBo-KkpeanTHa cxema obciyroByBanns [Torounoro paxynky 3 BIIK.

7.2.2. MakcumanbHl CTpPOKH (TepMiHHM) BHWKOHaHHsS baHKOM IUIaTDKHHMX omepariiii 3a
nornomoroto BIIK BusHawarotsess mnpaBunamu MIIC Ta He MoxyTh mnepeBuuryBatu 30
(TpuIUATH) KaJeHIapHUX JHIB BiJl MOMEHTY BukopucTtanHs BIIK nms 3aificHeHHs miaTixHOT
omnepauii. 3a 3aiicnennmu 3 BIIK omnepanisMu (BUMHEHUMH 0 Ta MO 3aKiHYeHHI biiokyBaHHs
uiei/mux BITK, nepedyBanns takoro/Takumu BITK B Cton-criucky), BIAMOBIIHI CyMH T'POITIOBUX
KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHCaHHIO/TEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. lep>xaTens Mae mpaBo 3a JOMOMOTrolo, BumyieHoi iomy BIIK oTpumyBatu rotiBkosi
KOIITH B Kacax 0aHKIBCHKUX YCTaHOB, OaHKoMarax, 3acrocoByBatu BIIK mis po3paxyHkiB 3a
TOBApH 1 MOCIYTH Y TOProBO-CEPBICHUX MIANPHEMCTBaX, ki obciyroByrots BIIK MIIC Ta
3MIMCHIOBATH 1HII omeparii BiAmoBiHO 10 MoxmBocte BIIK 3 morpuMaHHSIM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

7.2.4. llpu Binkputti Kiientom Ilotounoro paxynky 3 omgHouacHUM BiakputTsMm BIIK,
Kniearom obupaerbes ofna i3 cxem ¢ynkiionyanns Paxynky 3 BIIK, a came: 3 3aranpaum
Jlimitom Butpat BIIK, abo Inausigyansaum Jlimitom Butpat BIIK, 30kpema npoctaBnsieThCs
BimmoBigHa BimMmiTka y 3asBi Kienra mpo Bimkputrts [loTouHOro paxyHky, 3TiHO 3
BcTraHoBiieHUMHU CtangaptHuMu Gpopmamu 1okymMeHTIB (Jomatku Ne 1.1., 1.2 no [Ipasun).
7.2.4.1. Y Bunaaky oopanns Kimientom Cxemu ¢ynkiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odhopmnena BIIK € ocHoBHOIO, BCi 1HINN — TOIaTKOBUMU, a Y
BUMAIKy 0OpaHHs i3 [nauBinyansauM dimitom Butpat BIIK, - Bei BIIK € ocHOBHUMU.

7.2.4.2. Y Bunanky subopy Kiientom Cxemu ¢pyHK1ioHyBaHHS PaxyHKy 13 3arajqbHUM JIIMITOM
Butpat no koxHii BIIK, miMitT BuTpaT BcTaHoBmoeThest Ha ocHOBHY BIIK Ta € noctymnuii no
koxxHO1 nonatkoBoi BIIK, odpopmiienoi no Ilotounoro paxysky 3 BIIK B mexax 3anumiky
KOWITIB, sIKI 00JiKOBYIOThCs Ha [loTouHoMy paxynky 3 BIIK. ¥V Bunmanky Bubopy Kiientom
Cxemu (yHKIIOHYBAHHS 13 BCTAaHOBJICHHAM [HAMBIyanbHOTO JiMITY BUTpaT 1o koxHii BIIK,
JIMIT BUTpaT BCTaHOBIOEThCS Ha KoxkHY BIIK okpemo B Mexax 3aJMIIKy KOIITIB, SIKI
o6unikoBytoThCs Ha [loTouHomy paxyHky 3 BIIK.

7.2.4.3. InguBinyansHi gimiTi BuTpat BIIK BcTranoBmot0ThCS baHKOM B po3Mipax, BU3HAUEHUX
Knienrom y JIucti o0 3iCHEHHS onepaliiii KOpUryBaHHs JIIMITIB BUTpAT Ha KOPIIOPAaTUBHIN
BIIK, (Hdomatox Ne 7.7. no IlpaBumi), sxkuil HajaeTbcsi Hapy4yHo y Bimminenns banky ab6o
nepenaetses yepes Cuctemy banky.

7.2.4.4. BcranosnenHss bankom InauBigyansHux nimiTiB BuUTpaT Ha BIIK 3ailicHIOeTHCS
IPOTArOM MOTOYHOTO omnepauiiHoro 1Hs banky, skmo Jlucr orpumano bankom Binx KilieHTa
1o 16 roa. morouHoro omepariitHoro aus. Axmo JIuct orpumano micast 16 rog moTOYHOTO
onepauifiHoro aHga banky, BcraHoBieHHs bankom InnuBigyanbHux mimitTiB Ha BIIK
3/IIACHIOETHCS HACTYITHOTO onepatiiHoro aus baHky.

7.2.4.5 Sxmo Knientom nogaerscs 1o banky AHkera 3asBa Ha 0()OpMIIEHHS! KOPIIOPATHUBHOT
BIIK (Hdomatox Ne 7.1. no Ilpasuin) go [lotouHoro paxynky 6e3 mitodoi BIIK, To B Takomy
Bunaaky ans ycix BIIK, mo Oyayts odopmiieHi no Ttakoro IloToyHOro paxyHKy,
BcTaHOBIMOEThCA 3aranbHuil JlimiT Butpat BIIK.

7.2.4.6. YV Bunanky, skmo ITorounuit paxynok OyB Bigkputuil 6e3 BIIK, ta Kiientom B
nojajbIIoMy mojaeThesi A0 banky Ankera-3asiBa Ha odopmieHHs KopropatuBHOi BIIK
(Hdomatox Ne 7.1. o IlpaBmit), To B TakoMy BUIaAKy Juis fnaHoro [lorounoro paxysky 3 BIIK
oyne nistu Cxema QyHkuionyBanHs paxyHKy 3 BIIK: 3araneuuii Jlimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanus Paxynky 3 BIIK (3aranbuuii JlimiT BUTpat
BIIK/InpuBinyansauii Jlimit Butpat BIIK) HEe momyckaeThcsl.
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7.2.4.8.Ilnatixui onepanii nmo Ilotounomy paxynky 3 BIIK 3xilicHIOIOTBCS B MOPSAKY,
BCTQHOBJICHOMY YHHHHM 3aKOHOJABCTBOM Ykpainu, mumu IlpaBunmamu Ta 3rigHo 31
cranaapramu MIIC.

7.2.4.9. IInatixai onepaii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gornomororw BIIK
HUIIXOM Tepekasy komriB Ha iHmmid Ilotounmii paxynok 3 BIIK (3a peksizuramu BIIK,
BHITYIIIEHOT JI0 TaKOT'0 PaxyHKY), BIIKpuTuii B baHky/iHmux OaHKax Ta IUIATDKHI orepartii
3apaxyBaHHs1 komTiB Ha [lorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi mo
TaKoro paxyHKy), mnepekazanux 3 1HmmMX I[lorounmx paxynkiB 3 BIIK (imimiiioBani 3a
nonomororo BIIK), Bigkputux B banky/iHmumx 6aHkax € 3a0JI0KOBaHi.

7.2.5. Y Bunaaky 3xaiiicienns Kimientom ([lepkarenem) 3a momomororo BIIK omepariii 'y
BAJIIOTI, sIKa BiApi3Hs€THCS Bia BamoT [lorounoro paxysky 3 BIIK, po3paxyHOK cymMH KOIITIB,
sIKa BHACJIZOK IBOTO Mmijisirae crnucanHio 3 Ilorounoro paxynky 3 BIIK, 3milicHroeThCcs 3a
Kypcom BIIK nmnst mpomaxy baHkoM BiAmoBigHOT TOTIBKOBOi 1HO3€MHOi BaJIIOTH (SIKIIO
[Totounwuii paxynok 3 BIIK BinkpuTuii B HamioHanbHill Bamioti) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmii paxyHok 3 BIIK Bigkputuii B iHO3eMHil BaiiOTi), BCTAHOBJICHUM Ha
nenb orpuManHa bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIAHUMH OMEpaIisiMu 3a
nonomororo BITIK. Cyma moHeceHHX MpH I[bOMY BUTpAT BimmkogoByeTbesi Kiientom. bank
BIIpaBl MOKPUTHU 3a3HAu€HI BUTPATH ILUISIXOM JIOTOBIPHOTO CIIMCAaHHS KOINTIB 3 pPaxyHKIB
Kuienra.

7.2.5.1. lnsa [Morounux paxyHkiB 3 BIIK, BiAKpUTHX y HalllOHATbHIN BalIOTI:

a) mpu 3iHICHEeHH] omepalii B Mexkax YKpaiHu:

- briokytoTecs KOmITH B pO3Mipi CyMH omepallii y 1eHb 31HCHEHHS onepalii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepamii y nenp npencrasienns MIIC oneparii mo
OILIaTH;

0) mipu 3ilicHeHH]1 omeparlii 3a kopaoroM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3TOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omepaiii, 110 KOHBepTOBaHa y BantoTy Ilorounoro
paxyHnky 3 BITK KunienTa 3a Kypcom BIIK nmst mpomaxy iHO3€MHOT BaJIFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp MNpeacTaBiICHHs oOmepalii 0 OIIaTH, 3 MOJAJIbIIO0
KOHBEpTAlli€l0 CyMH po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpoaaxy iHO3eMHO1 BaIOTH Ha JeHb npeactaBneHHs MIIC onepariii 1o onnatu;

B) IpH 3/1IHCHEHHI olepallii 3a KOpJJOHOM B 1HILIUX BaJIFOTaX:

- brokyroTecs KOmTH B po3Mipi CyMH omeparlii, [0 KOHBepToBaHa y BatoTy [loTouHOoro
paxyHky 3 BIIK Kuienra 3a Kypcom MIIC Ha neHb 3a1iiCHEHHS oneparii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpl CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha pneHp npeacTaBieHHs olepalii A0 OIUIaTH 3 MOJalbIIOK
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK st mpogaky 1HO3eMHOI BJIIOTH Ha JieHb npeacTaBiaeHHs MIIC onepartii 1o oniaT.
7.2.5.2. 1nsa Iorounux paxyHkis 3 BIIK, Bigkputux B iHO3eMHiil BaJIfOTI:

a) mpu 3A1iCHEHH] omepaiiii 3a kopaoHoM y nonapax CIIA, eBpo a0 MOJIBbCHKUX 3TTOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CIHCYIOTBCS KOIITH B PO3Mipi CyMH Omeparlii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha neHp mnpeacTaBieHHs omepalii 0 OIUIaTH, 3 MOJajbIIOK
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcoM BIIK na nens npeacrasnenns MIIC onepariii 1o oriary.

0) mpu omepamisx B IHIIMX BaJOTax OJOKYIOTbCA KOIUTH B PO3MIpi CyMH orleparii, 1o
KOHBEpPTOBaHa y HalioHanbHy BamoTy 3a Kypcom MIIC 3 mopanbiio0 KOHBEpTAIIE Y
Bamoty Ilorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK nist kyniBii iHO3eMHO{ BaTIOTH
Ha JIeHb 3/IIMCHEHHS OTepartii.
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7.2.6. Ilpu cniBniafinHi BamoTH onepaii (rpusHs, gonap CIIA, eBpo, HOIBCHKUIL 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBHs, nomap CILA, €eBpo, OJbCHKUIN 37TOTHI):

- BJIOKyIOTBCS KOIITH B pO3Mipi CyMH Omnepartii y AeHb 3/1iiCHEHHs omepartii;

- CHHUCYIOTHCSI KOIITH B pOo3Mipi cymH omepaiii y Aenb npeactaBienns MIIC onepauii no
OIJIATH.

7.2.7. MIIC npencraBnse banky TpaHcakimii 10 omiaTd y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — monap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
BiIOYyBalOThCSl 3 BpaxyBaHHSM BIAMOBIAHMX KOMICiHi y po3Mipax, BH3HaueHUX Tapudamu
banky.

7.2.8. Ilpu 3xaiiicHeHH1 oreparlii 3a KOpAOHOM, 0aHK, 1o 06cimyroBye bankomar abo TOproBy
TOYKY, MOX€ 3alporoHyBaTH JlepaTellto BUKOHATH OIEPAIliio 3 BAKOPUCTAHHIM JInHaAMI9HOT
KOHBEpTAIIii.

7.2.9. JlunamiuyHa KoHBepTauis mnependadena mnpaBuiaamu MIIC, a cama KoHBepTamis
3nilicHioeThes He 3a Kypcom MIIC abo kypcom banky, a BUKIIOUHO 3a KypcoM OaHKYy, IO
obciyroBye bankomar abo ToproBy Touky (OaHKY - eKBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JluHamiuHOi KOHBepTallii, omeparis 3I1HCHIOETbCS HE y
BAJIOTI KpaiHW repeOyBaHHs, a y BaIIOTI, BCTAHOBIICHIN «3a 3aMOBUYYBAHHSIM» JIsi OAHKY-
emitenTta BIIK (skum € bank).

7.2.11. Ina Bcix BIIK baHky BaJfOTOIO «32 3aMOBYYBAHHSM» € TPUBHS. 3TiTHO 3 MpaBHIAMHU
MIIC, mpomosullis mpo BUKOpUCTaHHS JMHaAMi4HOI KOHBepTallii BKa3yeThCs Ha EKpaHi
Bbankomary abo 03By4Yy€ThCSI KACHPOM TOPrOBOI TOUKHM B MOMEHT BUKOHAHHS OTeparlii. 3riTHo
3 npaBuwiamu MIIC, 3a [lepkaTeneM 3aBkau 3aIUIIAETHCS MPAaBO BIIMOBHUTUCH BiJl TOCIYTH
JlnHaMi4HOT KOHBEpTAILlii 1 MPOBECTH ONEpaIlilo Y BAIIOTI KpaiHH, /1€ 31 CHIOETHCS OTeparlis.
7.2.12. YV Bunaaky 3ailicnenHst omeparlii 3 BIIK, BHacminok sikoi Oyino nepeBuiieHo Jlimit
BUTpAT, CyMa, siKa mepeBuInye po3mip JlimiTy Butpar, oGmikoByeTbest Ha [ToToOUHOMY paxyHKyY
3 BIIK 1 BBaxaeThcst kpeautyBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctryBanus Texniunnmm oBepapadTom Kiient crumauye banky BuHaropomy B
po3mipi, BuzHaueHoMy Tapudamu. KiieHT 30008’ 43aHuil noBepHyTH baHky 3a00proBaHicTbh
(cymy TexuiuHoro omepapadTy) Ta CIJIATUTH BHHATOPOJY 3a KOPUCTYBaHHS TeXHIYHUM
oBepapadprom mpotsarom S50 (m’ATHecATH) KaleHAApHUX JHIB 3 JIHA BUHHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s13aHuit noBinomiATH Jlepskatens npo oneparii 3 BukopuctanusMm BIIK B
nopsiAKy nepeabdaueHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IpaBu.

7.2.15. bank mioMicsyHO, 10 5 (1’ATOr0) YKcia HACTYIMHOTO 3a 3BITHUM MICAIIEM, CKIIaJae
Bunucky (o ITorounomy paxynky 3 BIIK) 3a 3BiTHUMI Micslb, SiKy YTOBHOBaKEHa 0C00a
Krnienta moxke otpumatu B banky. HeoTpumanus Bunucku He 3BinbHsie Kiienta Bin
BHUKOHaHH$ 3000B’s13aHb 3a [J[oroBopom mociyr, SKMM BperyiaboBaHi BiiHocuHH 110,10 BIIK.

[Ipotsirom 15 (W’aTHaAUSATH) KajdeHAAPHUX IHIB IMCHA 3aKiHYCHHS CTPOKY (TepMiHY) Ha
orpumanHs Knientom Bunncku no I[lorounomy paxynky 3 BIIK, Kiient Bopasi:

- 3BEpHYTHCHh N0 baHKy 13 3amUTOM JUIsl OJEp>KaHHS JOKYMEHTAJIbHOIO IMiJTBEPIKEHHS
3MIiCHEeHHs omnepaliif 3 Bukopuctanusam BIIK;

Ta/abo

- 3BEpHYTHCH 10 baHKy i3 mpeTeH3i€r0 y BUNa/IKy HE3T0 13 JaHUMH, BKa3aHUMH y Bunuciii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeIeHHS MPETEH31MHOI pOoOOTH.
7.2.16. KmieHT 3a CBOIM 3BepHEHHSIM Ma€ TpaBo B Oyap-KUH dYac OTpUMATH
Bunucky/Bunucky no BIIK 3a Oynp-skuii mepioa, mpu ymoBi cruiatu Kiientom kowicii,
nepenbauenoi Tapudamu. bank Hamae BignoBigHy Bummcky/Bumucky mno  BIIK
YnoBHoBaxkeHiit oco0i Kiienta Oe3mocepenHbo mpu MpuOYTTI 11i€i ocodu B baHk 3a
oTpuMaHHAM Takoi Bunucku/Bunucku no BITK.

Heorpumanus Burmncox/Bunrcok no BIIK ne 3BinbHsie KimienTa Bin BUKkoHaHHS 3000B’s3aHb
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3a JloroBopoM HOCIIyT, IKUM BperyiboBaHi BiiHocuHu moo BIIK.

Jlep>kaTelib Ma€e paBo 3BEPHYTHUCH 10 baHKy y Oyab-sKUil MOMEHT [yl OTpUMaHHs Bunucku
no BIIK 3a Oyap-skuii mepiox, mpu ymoBi crutatud [lepikarenem kowicii, mepeabadeHoi
Tapudamu. Y pasi zanury Jlepkarenem B bankomati Bumucku mo BIIK, oMy HamaeTbcs
Bumucka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (1I’4Tk) onepartii.

VY Bumanky He3roau i3 manuMu Bkazanumu B Bummcii/Bunucui no BITK Kiient/[depxarens
Mae€ MpaBo 3BEPHYTHUCH y baHK 13 mpeTeH3i€lo, MoIaBIIy 3asBy Ha MPOBEACHHS MPETCH31HHOI
po6oTu BripoaoBxk 15 (I’ ATHAIIATH) AHIB 3 THS oTpuMaHHsa Burncku/Bunucku no BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asBM Ha MPOBEACHHS MpeTeH3iitHOi pobotu baHk
3000B’s13aHMM TipoTarom 10 (mecatn) poboYux AHIB pO3MOYATH MPETEH31MHY pOOOTY 3T1IHO 3
npasuwiaamu MIIC, sxa BKiIrouae 3’scyBaHHS OOCTaBHH IPOBEJCHHS CHIPHOI IJIATIXHOI
onepanii mo BIIK 3rimno 3 mpounemypaumu MmoxummBoctsiMu MIIC. Ilperensiitna poGota
3MIIACHIOETBCS B CTPOKH, BHU3HAueHi mpaBuiamu BignosigHoi MIIC. Sk mpaBuio, 3rimHo 3
npasunamu MIIC, crtpok mnpoBeaeHHs mpereH3iiHoi poboTu He nepesuinye 180 (crto
BiciMzecATH) KaineHaapHux aHiB. 1o 3aBepiienHi nperen3iiiHoi pobotu bank Hagae Kimienty
iH(hopMalito mpo ii pe3yapTaTH.

Jlnisi BCTaHOBIIGHHS CIIIPHUX IMUTaHb, 10 BUHUKIM MPHU PO3MIIAAl mpereH3ii, baHk, 3a
3ronoro KirieHTa BIpaBi 3BEpHYTHCH 10 YIOBHOBaXXEHOT'O Oprany (apOoiTpakHOrO KOMITETY
tomro) Bianosiguoi MIIC. KienT 30008’ s13anmii BiqmkoayBaTi banky Bci BUTpaTu, MoB’si3aHi
3 PO3TIISAIOM MPETeH3il BIAMOBIIHUM YIOBHOBakeHUM opranoM MIIC, BiANmOBiAHO 10 YMOB,
Bu3HayeHux Tapudamu banky.

7.2.18. Ilpu HenanxoxenHi 1o banky 3anuty um nperensii Big Kmienra (epxarens) momo
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bunmcku mo BIIK y BcraHoBiieHi numu
[TpaBunamu ctpoku, Bunucka (o [Torounomy paxyuky 3 BITK)/Bunucka mo BITK BBaxaeTbcst
niaTBepmKeHoo KitieHTom (3a3HadyeHe MpaBmiio He PO3MOBCIOJKYEThCS HAIATBEPKCHHS B
YaCTUHI 3aJIMIIKY KOLITIB cTaHOM Ha 1 (mepiie) ciuns koxxHoro poky aii BIIK). ITporarom 15
(W’ SITHAALATH) KaJICHIApHUX JIHIB MICHs HaJaHHS baHkoM 3anmuTyBaHUX HOKYMEHTiB, KiieHT
([epxarenb) Mae MpaBo 3BEPHYTHUCS 3 MPETEH3IE0 11010 HE3rOAM 3 JAHUMH, 3a3HAYCHUMHU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Kiienra ([epxarens) Takoi npeTeHsii
y 3a3HayeHuil CTpok, - Bumucka/ Bummcka mo BIIK BBakaeThCs MiATBEPIKEHOIO
Kinientom.KnienT ynoBHoBaxkxye baHK caMOCTIIHO NTpPOBOAWTH CHHCAHHS IOMMIKOBO
nepepaxoBaHux bankom cym, mono skux KiieHT € HeHane)XHUM OTpUMYBadeM, y TOMY YHCII,
skio Kmient ([epskarens) caMoCTiitHO HE OBEPHYB TaKy HEHAJIE)KHO OTPUMAHY CyMy.
7.2.19. Ilpu nopymenni Kmienrom ymoB mux IlpaBuin, JloroBopy 0GaHKIBCHBKOTO paxyHKY
Ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctysanns BIIK, bank Brpasi biokysatu BIIK.
7.2.20. KunienT omnauye yci onepauii no BIIK, Bumoru no orutari skux Haaidnum 10 banky
npotsaroM 45 (copoka 1’siTH) KaJleHJapHUX JAHIB micis nosepHeHHs Takux BIIK banky.

7.2.21. bask He BiANOBiAa€ 3a BIAMOBY TpeThoi cToponu npuitHsatu BIIK, a Takox 3a mimitu
Ta oomexxeHHs y BukopuctanHi BIIK, BcraHOBIIeHI TPETHOIO 0CO0010, SIKI MOXKYTh IOPYIITyBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.22. 3pilicnenHs po3paxyHkiB 3a jgomomororo BIIK B mepexi InTepner i3
3acrocyBanHsaM 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omeparliii oruiaT ToBapiB Ta mociyr 3 BukopuctanHsMm BIIK y
Mepexi [nTepHer, B T. 4. 3acobamu iHTepHeT-0aHKiHTY (Cucremu, CucteMu OHJIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BebcaiTax, 110 HaIal0Th MOXKJIMBICTh BUkopuctanHs 3D Secure,
bank Mae mpaBo Ha OTpUMAaHHS JI0JATKOBOTO MiATBep/UKeHHs JlepikaTenem mpo 31iHCHEHHs
orutatu 3 Bukopuctanusm 3D Secure. 3 miero metoto, i yac Bukopuctands bIIK mis ommaTw,
bank mMae nmpaBo HaziciaTu oHOpa3oBuii naposs Jepxarento CMC-TIOBIJOMIEHHSM Ha HOMED
MOOUTHHOTO TeNeOHY IS M ATBEPKEHHS poBeaeHHs Jlepxkarenem onepariii 3 BITK musixom
BBEJICHHS OJHOPA30BOT0 MAPOJII0 Y BIAMOBIIHE 1OJI€ BEO-CTOPIHKM Y Mepexi [HTepHeT uu noe
3aco0y 1HTEepHET-0aHKIHTY.
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3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Ha4yaTuch jJorotun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMieHHs npH 3actocyBaHHi 3D Secure HaCHITIA€ThCS:

1) 3a oneparismu 3 Bukopuctanusm BIIK, Jlepxatenem 3a sikumu € KitieHT, - Ha OCTaHHIN
3 HOMEpiB MOOUTEHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 110 OyB noBinomieHuii Kiienrom
banky mnipu 3mpiicHeHH1 odopmileHHs/mepeBuITycky/3aminn octanHboi BIIK, abo ocranHboOi
inearudikanii Kiienra Bigainenusm banky, abo octanaboi aBTeHTH KAl KiieaTa KonTakT-
eHTpoM baHky;

2) 3a onepartismu 3 Bukopuctanusm BIIK inmoro [epxarens, Hix KimieHt, — Ha ocTaHHIH
3 HOMepiB MOOUTbHUX TenedoHiB Jlepxkarens, moBimomsenuit Jlepkarenem banky mnpu
3nilicHeHHI  0QOpMJICHHSI/TIepeBUITyCKy/3aMinn  ocTanHboi BIIK, abo moBimomieHuit
Jlep>kareneM mijg yac ocTaHHBOI 11eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
aBTeHTudiKauii Jepxxarens Kontakr-ueHTpom.

Sxmo Knientom (epkarenem) He nopimomiieHo banky moOinpHHIT HOMep TenedoHy, SK
3a3Ha4yeHo BUIE B IboMy MyHKTI IIpaBmn, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpHU
po3paxyHkax 3 BUKoprcTaHHsaM BianoBigqaux BIIK i Bci HeratuBHiI HACTiAKYU 3a ONepallisiMu 3
BIIK Ha BeOcaiiTax, sxi migrpumyoTts 3D Secure, nece Kiienr.

Kimient (/lepkarenp) BXMBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIAME 0c00aMM HOTO MOOUTBHOTO HOMepa TeledoHy, MoBioMIeHOTO BaHky s minei
3actocyBanHsa 3D Secure, mij yac 37iiiCHEeHHS IJIaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobaMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHITUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienta ([epxarens), noBigomuenoro banky ans uineit 3acrocyBanns 3D Secure,
KitienT Heraiino BxkuBae (3a0e3reuye HeraiHe BXXHUTTA KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUIS IPUITHUHEHHS IHOTO.

7.2.22.3. Y pa3i He BBEJICHHS y BiJIIIOBIIHE TI0JIE BEOCTOPIHKHU y Mepexi [HTepHeT (mosie 3acoly
iHTepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO Mapos
HazicnaHoro KmienTosi ([epskatento) npu 3aiiicHEHHI onepalii B Mepexi IHTepHer, B T. 4.
3aco0amM 1HTepHEeT-0aHKIHIy, baHK Mae mpaBo BIIMOBUTH Yy IpPOBEACHHI TaKoi oOmeparii.
BBenenHsa y BiANOBiAHE MoJie BEOCTOPIHKM y Mepexi IHTepHer (rmosie 3aco0y IHTEpHET-
OaHKIHTY) OJHOPA30BOrO Mapoiisi miATBepKye 3roay Kiienta ([lepxarens) Ha 3aiCHEHHS
BIIMOBIAHOI onepanii 3 BukopuctaHHsM BIIK 1 mpupiBHIOETBCS 3a CBOIMM HACHIAKaMU /10
nuceMoBoi 3roau Kiienta (epxkartens) Ha 3/iliCHeHHS 1Ii€T omeparii.

7.2.22.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEICHHS Yy BIiJIOBIHE IOJIC
BeOCTOpiHKU y Mepexi [HTepHeT (mone 3aco0y Cuctemu) 0IHOPa30BOTO MapOJIsl, HAICIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHH1 omepaliii 3 Bukopuctanusm bIIK y
Mepexi [HTepHerT, B T. 4. 3aco0aMu iHTepHET-O0aHKIHTY, Ha BeOcaiiTax, siki 3a0e3neuyoTs 3D
Secure, € 000B’I3KOBUM 3aX0/I0M J1JIsl O€3MEKU TaKUX onepauii (3 MeToro 30epeKeHHsI KOLITIB
Ta TONepe/KeHHs maxpaiicbkux onepauiil). Henananus Kiientom ([epxxarenem) banky
Homepa moOinsHOTO Tenedony Kmienta ([epxkarens) mis wmancunanas CMC-moBigoMiieHb
mipu 3actocyBanHi 3D Secure BBaxkaeThcs BigMoBoto KiienTa ([lepskatens) Bij BUKOPHCTAHHS
3D Secure.

VY Bunaaky BinmoBu Kiienra (Jlepxkarens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIMOBIAAJILHOCTI 3a omnepaiii 3 BukopuctanuaM BIIK, nposeneni B mepexi [HTepHeT, B T. U.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJTYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bitomum TpeTim ocobam, Ta/abo
Mpo TUIATKHI omeparllli, ki He BUKOHyBanucs [lepxateneMm, Kmient ([epxkatens) noBuHeH
HeraifHoO MOBiZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsarom 3 (TphOX) JAHIB MICIS TaKOTO
MOBIIOMJICHHST Hajatu banky (uepe3 BimauieHHs baHky) muchMoBY 3asBy mpo BTpaty BITK
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ta/abo npo Te, mo I1TH-kox BIIK cTtaB Bizomum TpeTim ocobam, Ta/abo mpo miaTi>kHi onepartii,
SK1 He BUKOHYBanucs Jlepkarenem.

7.3.2. 3amina BIIK (Bumyck HoBo1 BIIK Ha iM’s1 BiamoBigHOTO Jlepkarens o0 3aMiHu paHilie
BunymeHoi BIIK Ha iM’s 1iporo x Jleprkarens 3 npunuHeHHAM aii paHime punymeHoi bITK)
311IICHIOETHCS:

a) 3a imimiatuBoro Kimienra//lepxkartens Ha minctaBi 3asBu Ha 3amidy bBIIK 3rigHo 3
BcTaHoBiieHO0 CTanmapTHO GhopMoro nokymeHTiB ([omgatok Ne 7.3. no [IpaBui) y Bunaakax:
-TIOMIKOKEHHs1/Pi3nuHO0T HenpuaaTHocTi HoBoBuMyIieHoi bIIK;

- BusBICHHA (akTy HeAocToBipHOro BimoOpakeHHs Ha bIIK nHa3zeu Kiienta a6o
npi3Buma/imeni [epxarens;

- 3MiHHM iMeHI/Tipi3BuIIa Jleprkarens.

0) 3a iHimiaTuBOIO baHky, 6e3 y3romkenns 3 Kimienrom ([lepxkarenem), y BUMaaky migo3pu y
maxpaiicTsi 3/monao BITK.

7.3.3. IlepeBunyck BIIK 3aiiicHioeThCs:

a) 3a imimiatmBor baHky, 3 y3romkeHHsMm 3 KirieHToM (32 YMOBU HE IOBiJOMIICHHS
Jepxatenem banky npo BiamoBy Bix nepeunycky BIIK), y Bumaaky 3akiHYEHHS CTPOKY
(repminy) aii BIIK (manoBuii nepeBumyck BIIK).

6) 3a imimiatuBowo Jlepkarens y Bumanky BrpaTtw/kKpaaikku BIIK mmsxoM 3BepHEHHS
Hepxarens y KoHTakT-1IeHTp.

7.3.3. IlnanoBuii mepeBumnyck BIIK 3milicHIO€TBCS aBTOMAaTHYHO 3a yMoOBH, Ko BITK
aKTHBHa, He 3a00koBaHa Bij nepesuiycky (BIIK aBromatnyHo OJ10KyeThCs Bijl IEPEBUITYCKY
npu BiACyTHOCTI omepaniid mo xitouiii BIIK mpotsrom 6 (mectu) micsauiB. 3a HasBHOCTI
3a3HaueHUX yMoB, bank, y mepenoctanniii micaup aii BIIK, mepesunyckae BIIK Ha HOBHi
CTPOK (TepMiH) 13 30€peKEHHSIM yCiX 1HIIUX iHAUBITyanpbHUX pekBi3uTiB BIIK.

7.3.4. llepeBunyuieHa y BuUnajaky, BusHadyeHomy B 1.7.3.3 rnaBu 7 posniny II IIpaBun, BIIK
HajaeThesi bankoMm BiamoBimHOMy JlepkaTento mpu oro mpuOyTTi O 0OCIYyrOBYIOUOTO
BinminenHs banky 3a BIIK mo 3akinuenni 10 (mecsTu) poOouux THIB 3a JHEM OTPUMAaHHS
bankoM Bcix HeoOXxinHUX qoKyMeHTiB A nepeBumnycky BIIK. bank mae mpaBo He BugaBaTH
nepesunyuieHy bIIK B pa3i nenoBepHeHHs oMy HeakTuBHUX (Hemitounx) BIIK a6o BIIK, Ha
3aMiHy 5IKOi 3/1iicHeHo nepesunyck BITK.

7.3.5. bank BmpaBi, 0Oe3 mosicHeHHs mpuuuH, BigMoBuTH Kiienty ([epxareno) y
Bunycky/nepesunycky BIIK a6o npunuuutu airo BIIK.

7.3.6. YV Bcix Bumankax mnpunuHeHHs nii BIIK, mocriiinoro bnokyBanus BIIK Kiient
(epxaTenb) NOBUHEH HEralHO MPUIMHUTU KopucTyBaHHs wiero/numu BIIK Ta moBepHyTH
7.3.7. bank mae nipaBo npunuauTH Aito BIIK, briokysaru BIIK (TrMuacoBo Ta/ab0 mocTiitHO),
30KpeMa, y BUIaJKax MiJ03pH 110]10 HecaHKI[ioHOBaHOTO BUKopucTanHs BIIK, nmigo3pu moao
BukopuctanHs bBIIK 3 Meroro BuMHEHHsS Iaxpailcbkux i, HemojaHHs KiieHTom
(Hepxarensimu) baHKy TOKYMEHTIB 3 METOIO 3/iMCHEHHsS HalexHoi nepeBipku KiienTta
(HepxateniB), 3 METOIO JOTPUMAHHS 3aKOHOJABCTBA YKpaiHU, SIKE PETYIIO€ BIJHOCHUHHU Yy
cdepi [IBK/DT.

7.3.8. V Bumanky, skmo JlepxaTtenb He 3BepTaeTbcss y BimmutenHs banky 3a
BUIYIIIEHOIO/TIepeBunyieHot0/3amineHo0  BIIK mpotsirom 3 (TpboX) MiCALIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK ne Oyna aktuBoBana Jlep:xarenem, To bank
Mae npaBo biokyBaru Ta 3uunmTy Taky BIIK 6e3 3roau Jlepxatens.

7.3.9. bank Ha yac BCTaHOBJICHHS TIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHS
kowtiB Ha [lorounmii paxynok 3 BIIK y pasi HaaxomkeHHs Bia OaHKy-iHILIaTOpa TaKOro
nepexasy MoBIAOMIICHHS TPO HEHAJIEKHUHN IepeKas KOIITiB. baHk He Hece BIIOB1aIbHOCTI 32
MIEPEBUIIICHHS Yacy BCTAHOBJIEHHS IPAaBOMIPHOCTI TAKOT0 MepeKa3zy 0aHKOM-1HII[IaTOpPOM. M.
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7.3.10. Knient 3a6e3neuye BukoHanusa Kimientom (eprkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs Kitienra ([leprkareniB) 3 iXHIMU IpaBaMH Ta
000B’s13kamu, siKi nepeadadeHi numu paBunamu.

7.3.11. Jlepxxarenb 3000B’s3aHU BXXMBATH 3axOJ]iB 100 HexomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocodamu [TTH-koxy no BIIK, a Takox oTpuMaHHs TpeTiMH 0CO0aMH TaHUX
BIIK, siki maroTh 3Mory 3aiicHioBaTH omnepaitii 3 BITK.

7.3.12. bnoxyBanns BIIK 3nificHIOETbCS y BUIIaIKax:

- moBimomieHHs Jlepxkatenem rpo Brpary BianoBigHoi BIIK, a6o mpo Te, mo [TIH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maiau Miclie maTixai omneparii 3 BIIK, ski He
BUKOHYBanucs Jlepxartenem abo Mmpo BUMHEHHS IMaxpaichbkux Aiil 3 BukopucTanHsM BITK
(Tumuacose abo nocrtiitne brnokysanus BIIK);

- 3a 3BepHeHHAM Kiienta ([lepkarens) (Tumyacose abo nocriitne biaokyBanns BIIK).

Kpim toro, bank mae mpaBo brnokysaru BIIK (TumMuacoBo):

- y pasi nepeBunienns Knientom (depxarenem/[lepxarensmu) Jlimity BUTpaT;

- y BHIIAJIKY MiZ03pH Ha HecaHKLioHOBaHe Bukopuctanus BIIK.

bank bnokye BIIK y Bunajaky HakjiaJeHHs apellTy Ha KOUITH, 110 3HaxXoAAThcs Ha [loTouHOoMy
paxyHKy 3 bIIK.

7.3.13. 3amina I[1IH-koxy 3naiiicHioeTses [epxkarenem nuisixom nepesunycky [1IH-komy Ta
smiau [TIH-xomy.

7.3.14. 3mina I[TIH-koxy moxe 3aiticHioBatucs [epkatenem camocTiitHo B bankomartax banky.
7.3.15. Kuient (epxatens) y Bunaaxy Brpati/3a0yrrs [IIH-komy Mae MOKIIMBICTD TOBTOPHO
CKOPUCTATUCh MOCITYTOI0 3aMOBJIEHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosiaHo no [IpaBun
kopucrtyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B Ctorm-criucok mpoBOAMTHCS Ha MiJACTaBI MMCHbMOBOTO 3BEPHEHHS
KitienTa momo mporo 10 BiaiieHHs baHKy Ta cruiaTi BUHAropoau 3rigHo 3 Tapudamm.
7.3.17. Ilpu ne3zaGe3neuenHi Kiientom mnoBepHeHHs BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIIUX BUMAIKaX, nepeadadeHnx numu [IpaBunamu,
bank Brpasi 3a paxyHnok Kimienta craButu BIIK B Cromn-cnucok.

ITpu nocranosui BIIK B Cton-cnucok, BIIK BBaxkaTuMeTbcs po3MillIEHOIO B HHOMY 3 MOMEHTY
il mocranoBku B Ctom-cnucok BignosigHoo MIIC B mopsaky, BuzHaueHoMy Itiero MIIC.
[ToctanoBka BIIK y Crom-cnucok mpoBOAWTHCS HA BU3HAYEHUH CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOT'O PErioHy 3TiIHO 3 mpaBuiaMu BianosiaHoi MIIC.

7.3.18. IIpu nopyuenHi Kiientom BcranoBienoro uumu [IpaBuiiamu cTpoky (TepMiHy) moaayi
nucbMoBoi 3asBu npo BTpary BIIK Ta/ab6o mpo Te, mo I1IH-kox BIIK craB BimomMum TpeTim
ocobamM, Ta/abo mpo IUIATXHI omepalii, skl He BUKOHYyBanucs [lepxareneM, bank Bmpasi
npunuauTd  brnokyBanna BIIK. Ilpu 1mpoMy, yci puU3MKM 1O HECAHKLIOHOBAaHOMY
BukopuctanHio BIIK noknanatorecs Ha Kiienra.

74. OCOBJIUBI YMOBHA

7.4.1. bank Brpasi 3MiHioBaTH yMoBH Tapudis o BIIK Ta [IpaBuna kopucryBanns BITK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpasuin kopuctyBanus BIIK bank, He MeHII, Hixk
3a 30 (TpUAATH) KaJeHAAPHUX THIB JO HAOpaHHS YMHHOCTI IIMMU 3MiHAMH, JOBOJUTH II€ JI0
Bimoma Kiienra (JlepkareniB) uuwisxoM HanacwiaHHsa SMS-moBimomieHbh Ha akTyalbHI
KOHTaKTHI HoMepu TenedoHiB JlepxkaTeniB, a TaKoX ONPUIIIOJHEHHS BIANOBIIHUX 3MiH (YU
3mineHux Tapudis, [Ipasun xopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICISIX MPUMILIEHb OrepamiiiHuxX abo kacoBHUX Migpo3autiB banky
(BiIILICHB TOIIO);

Ta/abo
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- Ha lHTepHer-cropinui bauky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co60r0 MpaBo 3aCTOCYBATH iHIII ClIocoOu o3HaromiieHHs KiienTta
(depxarenst) 31 3minamu Tapudis mo BIIK ta/abo IIpasun kopuctyBanus BIIK.

7.4.3. Kiient ([lepxateini) 3000B’s13aHMi MOCTIHHO o3HaromitoBaTucs 3 Tapudamu o BIIK
ta [IpaBunamu kopuctyBanns BIIK (ix 3sminamu). Y Bumaaky He3roau 3i 3Minamu Tapugis mo
BIIK Tta/a6o IlpaBun xopuctyBanas BIIK, Kiient Bnpasi npunuautu aito BIIK. 3miam g0
Tapudis no BIIK ta/abo IIpaBun xopucryBanns BIIK € moromxennmu KiieHToMm, SIKIO 10
JlaTu, 3 sIKO1 BOHU 3aCTOCOBYBAaTUMYThCs, KiieHT He 3akpue IIoToOUHOrO paxyHKy.

7.4.4. bank wnHancunae koxHomy Jlepxkaremo SMS-moBimomiieHHs, TependaveHi TUMU
[IpaBunamMu, Ha aKkTyaJbHUN KOHTAaKTHUUA HOMep Tenedony BimmomimHoro Jlepxatems. s
3MiHHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony [lepxkarens, ocTaHHiil MOBUHEH NPHOYyTH
1o BigaineHHs banky Ta opopmuTtH HEOOXiIHI Ul HOTO JOKYMEHTH a00 BUYMHMTH 1HIII Jii,
nepenbaveni [IpaBunamu.

7.4.5. Ina BigmoBu Jlepxkarenem Bif oTpuMmanHs SMS-noBinomnens banky, nependaueHux
mumu  [IpaBunamu, Jlepxkatens moBuHEH npuOyTH a0 BiagineHHs banky Ta odopmurtu
HeOOX1IH1 ISl IbOTO JOKYMEHTH a00 BUMHUTH 1HIII i1, nepeadaveni [IpaBunamu. Y Bunaaxy
BimMOBH [leprkaTeins Bi oTpuMaHHs BianoBigHux SMS-moBinomiiens banky, 000B's30k banky
110,10 TIoBioMIIeHHs J{eprkatens BiamoBiaHOI iHpopMallii BBaXKaEThCS BUKOHAHKM.

7.4.6. EnextponHi mnoBimomiieHHs miofo iHGopmyBanHs Croponoro iHmoi CropoHu Yy
BUIIA/IKaX, ependaueHnx uumu IlpaBunamu, a Takox peecTpy LIUX MOBIJOMIIEHb 30€piratoThest
bankoM B €JIEKTPOHHOMY BHUIJISIZII HE MEHII, HIK MPOTATOM CTPOKIB, BHU3HAYEHUX
3aKOHOJABCTBOM YKpaiHu. Po3npykiBku Takux 30epekeHux bankom moBigomnens Kiienta
(depxarenst), po3APYKIBOK pEECTPIB € HAJNSKHUM MIATBEPPKEHHSIM  BiJIOBIIHOTO
iHpopmyBanHs bankom Kuienra (epxaresns).

7.4.7. Ilapons Ha BIIK, Bkazanuii lepxxarenem npu opopmienHi BIIK, € oqnakoBuii s Beix
BIIK, opopmnennx nanomy Jepxatento no [lorounoro paxynky 3 BITK/IToTouHUX paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOxinHocTi 3MiHu [lapomo na BIIK, [Jlepxkarento
HEeoOX1/THO 3BepHYTHUCH Y BiaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHoBJIeHOIO CTanmapTHOO popMoro mokymMeHTIB ([Jomatok Ne 7.6. mo Ilpaswn).

7.4.8. Bank, 3 MeTor0 Oe3neku miaTixaux onepaiii Kiienrta\ o [Torounomy paxysky 3 BIIK,
noBigomisie Kiienra npo 3aiiicHeH1 omepallii 0 TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nuisixom HajacuinanHs CMC-noBiiomjieHb Ha OCTaHHIN, BkazaHuii KiieHTom
(Hepxatenem) 1 UuX L€, KOHTaKTHUM Homep TenedoHy mgaHoro Jlepxkarens y
CranmaptHux opmax TOKyMeHTiB abo Bkasanuit Kiientom ([lepkarenem) mpu ocoOucTOMy
3BEpHEHHI y BiJAUIeHHs baHKy y 3asB1 32 BU3HaueHUM baHKOM 3pa3koM, 4 BKa3aHWM Npu
3BepHeHHI B Konrakr-1ientp (Mobindopm), Hagani — CMC-iHpopmyBaHHS.

Kumient (Jlepxatens) Moxke BiAMOBUTHUCH Bif miakIrodeHHss CMC-indopmMyBaHHS 3T1THO 3 UM
nyHkroM 7.4.8 rnaBu 7 posnuty II IlpaBun i3 3a3HaueHHSM mpo Le y AHKeTi-3asBl Ha
odopmiienns koprnopatuBHoi BIIK (CranmaptHa dopma noxymenti (Jomaroxk Ne 7.1. mo
ITpaBun)). Knient (Hepxkatens) moxke BinMoBuTHCS Bl CMC-iHQOpMyBaHHS TakoX Micis
odopmienns BIIK B nopsaky, BusHaueHomy 1iumu [IpaBunamu.

7.4.9. 3a 3as1B010 Ha MiAKIIOYEHHS/BIKIIIOUeHHS «MOoOiHpOpM» (piBEeHb PaxyHKY), OJaHOT (3
3allOBHEHOIO BIIMITKOIO TIpo minkirodeHHs) Kiientom bankoBi 3rimHo 3 CraHmapTHOIO
dbopmoro mokymeHTiB (Jomatoxk Ne 7.8 mo Ilpasun), bank moBimommsie Kiienta mpo Bci
3nikicHeH1 onepauii no Paxynky 3 BukopuctanHsM BIIK mporo Knienta 1 Bcix JlepxkaremniB
nusixoM HajacwianHs CMC-moBiomiieHb Ha BU3HaueHU KilieHTOM KOHTakTHUII HOMep
tenegony. BinkmiouenHs Bin uporo iHGopmyBaHHs KiieHTa 37iiicHIOETbCS 3a 3asBOIO0 Ha
MAKTIOYeHHS/BiAKITIOUeHH «Mo0Oindopm» (piBeHb paxyHKy), MOJAHOI (3 3alOBHEHOIO
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BiIMITKOIO 1po BigkirodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHmapTHOIO GOpPMOIO TOKYMEHTIB
(domaTtok Ne 7.8 mo IIpaBun).

7.4.10. Knient ([epxatenp), y BHNAIKy, SKIIO BiH BiAMOBHBCS Bix migkiaroueHHs CMC-
iHpopmyBaHHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ilpaswi, npu yknagaenHi JloroBopy, mae
TaKOX MOXJIUBICTH MiAKTI0UNTH CMC-iH(opMyBaHHS B Maii0yTHEOMY LUIIXOM:

- CKJIaJJaHHS Y TUCbMOBOMY BUTJISIZI BIAMOBIIHOT 3as1BM 32 BU3SHaYEeHUM baHKOM 3pa3kom;

- IUISIXOM 3BepHEHHS B KOHTaKT - ieHTp banky.

7.4.11. YmoBu HaacwianHs CMC-moBigomiieHb B Meax HamaHHs MoOingopm (CMC-
iHpOpMyBaHHS):

7.4.12. Knient ([lepxarens), sikuii He BigMOBHUBCs Bia minkmodeHHs CMC-iHdopmyBaHHS,
OJTHOYACHO TIATBEPKYE CBOIO BiIMOBY Bin oTpuMaHHs CMC-MoBigqoMIIeHb PO 3I1HCHEH]
omneparii no I[lorounomy paxynky 3 BIIK y Bumanky, sikiio cyma Takoi omnepariii CTaHOBHUTb
1o 100 (cra) rpuBeHs, AKINO iHIIE He ependadeHo umu [IpaBunamu.

7.4.13. YMmoBu 1. 7.4.12. uporo posainy IlpaBun He 3acTOCOBYIOTBCS 10 BiHOCHH baHky Ta
Kiienra (depxatens) momxo CMC-iHpopMyBaHHS y HACTYITHUX BUIIAIKAX:

- sakmo Kmientom ([epxartenem) 3aiiicnena omepainiss mno Ilorounomy paxyHKy 3
BukopuctanssaM BIIK B mepexi IaTepuer;

- sxmo npu oopmienHi BITIK ta/a6o micns odhopmnenns BIIK, Kiient ([Jepxkatens), y ciocio
nepeabavyenuii um myHkToM [Ipasui, BusiBuB 6axkanss orpuMmyBatu CMC-11oBiZOMIIEHHS TIPO
yci 3nidicHeni onepanii Knienta (Hepxkarens) mo [lorounomy paxyHKy 3a SIKMM BUITyIIEHA
BIIK, He3aneHO BiJl CyMH TaKuX Omeparlliii, a came: NUISIXOM 3BepHEHHsI B KOHTaKT - IIeHTp
banky.

7.4.14. bank 3a0e3neuye Hancwianas CMC-nosinomnenp Kimienty ([epxkarento) mig gac
kopuctyBanHsi Kiientom (/lepskatenem) BigmoBiHOKO mocinyror banky, sika mependauae
3nificHeHHs1 omnepariii o IloTounoro paxyHsky, 3a skuMm BunmymieHa BIIK, skmo inme He
nepenbaveno [Ipasunamu.

7.4.15. CMC-nioBiJOMJIEHHSI 110 OTiepallisix, siki 3aiicHIo0Thea Kimentom (ZepxaTtenem) 6e3
BukopuctanHs bBIIK mo Ilotounomy paxynky, 3a sxkum BunymeHa bIIK, naxcunarorbcs
Kumienry/[lepxxarento nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepoOoul IHI
HE3aJIeXHO BiJl MOMEHTY IIPOBEACHHS TaKOi omeparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HavaeThest Tapudamu banky.

7.4.17. Knmienr (Iepxatens), HUIIIXOM MpHETHAHHS A0 LuxX [IpaBunm migTBEpIxKye, IO
3000B’a3aHHs banky mon0 CMC-iHopMyBaHHS BBa)XKAa€ThCS BUKOHAHUM, y BUMAAKaX, SKIIO
CMC-nioBimoMiIeHHs, Hamiciaane bankoM Ha BH3Ha4YeHWH 3rigHo 3 mm. 7.4.8 ta/abo m. 7.4.9
riau 7 posainy Il Ilpasun Homep Tenedony, He nocTaBiaeHe Ha MoOinbHMit ipucTpiit Kiienra
(depxarens Toio) 3 He3aJIeXKHUX Bl baHKy npuuuH, a came:

- 3 BUHM oOIleparopa TeleKOMyHikalid, mo Hajgae banky/Kmienty ([epxartento) mociayru
MOOLTEHOTO 3B’ 513Ky, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBIJHOTO KOHTAKTHOTO HOMEpPY TenedoHy Ta HE MOBIJOMIICHHS
bankoBi npo ioro 3MiHy y mOpsIKy, nependoadenomy Ilpasunamu, abo

- B IHIIMX BHITAJKaxX HE 3 BUHU baHKy.

I''TABA 8. IOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. TIOPAJOK BIAKPUTTA BKIIAHUX PAXYHKIB

8.1.1. bank Hamae mociyru Kimienty moo po3mimenHs KirieHToMm BKiaiB (BKJIaIiB HA BUMOTY
Ta CTPOKOBMX BKJIAJIB) y HalllOHAJBHIN Ta 1HO3€MHUX BalloTax Ha BkiagHOMy paxyHKYy B
banky Ta iXx moBepHEHHsS 3 BHUIUIATOK OOymoBiIeHHX CTOpOHAMH MPOIEHTIB, a TaKOX 13
crtatoro Kimientom Bunaroponu bauky 3rigno Tapudis.
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8.1.2. bank BinkpuBae KiientoBi BiiagHuii paxyHOK Ha yMOBax Ta B IOPSIIIKY, IIepe10aueHIX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTpPIIIHIMH HOPMAaTUBHUMHU JOKyMEHTaMHu baHKy,
[TpaBwiamu, Ta ogaEM 3 J[oroBOpIB 010 PO3MIIIEHHS OaHKIBCHKOTO BKJIATY.

JloroBop# 110,10 po3MileHHsI 0aHKIBCHKOTO BKJIay MOXKYTb YKIaIaTUCS Y BUTIIAIIL:

- T'enepanbHOro m0oroBopy OaHKIBCBKOTO BKJaxy Ta J[0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOro AOroBOpy GaHKIBCHKOT'O BKIIATY;

- JloroBopy 6aHKiBCHKOT'O BKJIaJy;

- Ilomanus Kiientom EJl Ha BiAKpUTTS BKJIaay 3a JOMOMOIOr 3aco0iB CHCTEMH 3TiTHO 3
1n.6.3. IT'maBu 6 Posniny II [lpaBun Bimmosimno o ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Kiienrom npu popmyBaHHI Takoi 3asBu 3acobamu CucTemu;

- ykiaaeHHs J{oroBopy Mmoo po3MilleHHs OaHKIBCHKOT'O BKJAMy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onaiiH-6ankinTy «KPEJIOBAHKY.

B JloroBopax moa0 po3mimieHHs: 0aHKiBCbKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta iHIIII

YMOBH PO3MIIIEHHS BKJIaay Ha BKiiaqHoMy paxyHKY.

8.1.3. bank mae mpaBo BumaraTu Bij KiieHTa HamaHHS yCiX TOKYMEHTIB, HEOOXiTHUX 3T1THO

YUHHOI'O 3aKOHO/ABCTBA Y KpaiHu, A7 BIAKPUTTS BKIaHOTO paxyHKY.

8.1.4. V Bunankax, nependoadenux riapoto 6 posnainy Il nux IlpaBun, yknagenss JJoroBopy

010 pO3MIlIeHHs] OaHKIBCHKOTO BKJIaQy MOXke OyTH 3iHCHEHO 3a JOMOMOro 3aco0iB

Cuctemu. Koxen Bkiag, sikuii opopmisieTbes yepe3 Cucremy, po3MilyeThCsl HA OKPEMOMY

Bxnangnomy paxyHky.

8.1.5.3rigHo JloroBopy momo po3MmimieHHs OaHKIBCBKOTO BKJIaTy, baHK MOXe BiIIKpUTH

KnienToBi HacTynHi BxknaaHi paxyHKu:

- KOPOTKOCTPOKOBI BKJ1a/IHI paxXyHKH B HAI[IOHAJBHIN Ta IHO3EMHHX BAFOTAX I PO3MIIICHHS

CTPOKOBHUX BKJIA/IIB;

- Britagni paxyHKH B HaIliOHAJIBHIM BAJIOTI 17151 PO3MIIIEHHS BKJIA/IiB Ha BUMOTY.

8.2. MOPSAJIOK MPOBEJEHHS ONEPALIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHT Mae npaBo po3MmilyBatu B baHKy Oy/b-SKy KiJIbKICTb BKJIAIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPY YMOBI yKJajieHHs [ eHepabHOro JoroBopy 0aHKiBCbKOro Bkiaay. KoxeHn Takuii
CTPOKOBHH BKJIaJ 0OQGOpMIIsIEThCS J[0aTKOBHUM JOTOBOPOM JI0 | 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KurieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamguuii paxyHok y banky/po3MicTuTe Ha
Bxuagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JIoroBopoM MI0JI0 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTITOM AHS YKJIAJEHHS TaKoro
JloroBopy 1100 pO3MilIeHHs] OaHKIBCHKOTO BKIAAy, SIKIIO IHIIUNA CTPOK (TEpMiH) HE
nepeabavenuii J{oroBopoM 110,10 po3MilieHHs: OaHKIBCHKOTO BKJIATY.

8.2.4. JloroBip 1mo/10 po3MilieHHsI O0aHKIBCBKOTO BKJIQJy BBa)A€ThCS HEYKJIAJCHHM Yy pasi
HEHAIXOJ/IPKEHHS I'POILIOBUX KOIITIB Ha Bkinaauuii paxyHok KiienTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu Ta JloroBOpoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAMY.

8.2.5. Tndopmaris m1070 yMOB pO3MIIIeHHs BKJIaay Ta Tapuu onprnioqHI0eThCs baHkoM Ha
Intepuer-cropinui banky Ta/abo y 3aranbHOIOCTYIHUX MicLSX BiaiieHb baHky.

8.2.6. Pospaxynkm wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta TMOPSIAOK CIUIATH)
3NIACHIOIOThCA Ha mijacTtasi aitounx Tapu¢is, nux IpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y BUNaAKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB AJis CIulaTh BuHaropoau banky, bank
BIIpaBi BigMoBUTH KITiEHTOBI y HalaH1 OCTYTH, NiepedadeHol JJoroBopom o0 po3MimieHHs
0aHKIBCHKOTO BKIIaay Ta numu [IpaBunamu.
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8.2.8. Bxuag po3mimryerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIATY.

8.2.9. laToro po3MilleHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB Ha
Bxannuit paxyHOK 32 yMOBU HasiBHOCTI JloroBopy 110,10 po3MilieHHs] 0aHKIBCHKOTO BKJIay.
8.2.10. dakT po3MillleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MiATBEPIKYETHCS
JloroBopoM 1IO0 PO3MIIIEHHS OaHKIBCHKOTO BKJIQJy Ta BIAMOBIIHHM PO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. /Insa BKJIamy, sIKMW Tependadae MOMOBHEHHS JOJaTKOBUMHU BHECKaMH, CyMa BKJIAIY
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXke OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
Bu3HaueHoi Tapudamu Ha naty ykiaageHHs JloroBopy Moo po3MillleHHS OaHKIBCHKOTO
BKJIQ/Iy) Ta IOJJATKOBHX (HACTYITHUX) BHECKIB.

8.2.12. BHecenHs KomITiB Ha BKJIAA (B TOMY YHCII 3apaxyBaHHs IIEPBHHHOTO BHECKY Ta
MIOTIOBHEHHSI BKJIA/y OJATKOBHMMHU BHECKaMHM, SKIIO Take MpaBo mHepeadaueHo [loroBopom
010 PO3MillleHHsI 0aHKIBCHKOTO BKIIAJy), 3A1iCHIOEThCA KimieHTOM 0e3roTiBKOBO, HIISXOM
nepepaxyBaHHsl KOINTIB HAa #Woro BkiagHwii paxyHOK 3 BIACHOTO(-MX) IOTOYHOTO(-UX)
paxyHky(-iB), BinkpuToro(-ux) B banky Ta/abo skmo 1e nepeabadeno I[IpaBumamu Ta/abo
JIoroBOpoM 0710 PO3MillleHHsT OaHKIBCHKOTO BKIIAIY, - B IHITUX OaHKaX.

8.2.13. IloBepHeHHs BkiIaay (B TOMY YHMCII YaCTKOBE MMOBEPHEHHsI KOWITIB 3 BKJIaAy Ha
BUMOTY, SIKIIO Take IependadeHo ymoBamu JloroBopy IIOA0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJTy) 31ilicHIOEThCs bankoM 0e3roTiBKOBO, IUISIXOM IepepaxyBaHHs KomTiB Ha [lotounuit
paxyHok Kiienra, Binkputnii B banky, abo Ha morounuii paxyHok KirieHTa, BiIKpUTHI B
1HIIOMY OaHKYy, SIKIIO 1€ nepeadadyeHo ymoBamu JloroBopy moao po3MilieHHs 0aHKiBChKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOILITIB 3 BKJIaAy (IOBHE/4aCTKOBE MepepaxyBaHHS KOIITIB 3 BKIIAJY)
MOJKJTUBE JIUIIIE TIOYMHAOYH 3 JATH OJHIET 3 IMOAIH, 0 HACTAJIa TIEPIIOK0:

- oTpuMaHHs baHKOM MOBIJOMJIEHHS-BIAMOBII 3 BIAMITKOIO MPO B3ATTA BriagHoro paxyHky
Ha O0JIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHsI baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BkiagHoro
paxyHKy Ha 0OJIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- laTa BU3HAUYE€HA SIK JaTa B3ATTA BKIaJHOTO paxyHKY Ha OOJIK Yy KOHTPOJIIOIYOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOILUTIB 3 BKJIAJy (ITOBHE Ta/ab0 4aCTKOBE) MiATBEPKYEThCS
BIJIMOBIAHUMH PO3PAXyHKOBUMHM JOKYMEHTaMHU.

8.3. HAPAXYBAHHA I BUIUIATA NPOLIEHTIB 11O BKJVIAAY TA CIIJIATA
BUHATI'OPOJIHN BAHKY

8.3.1. HapaxyBaHHS NPOLEHTIB 10 BKJIAY 31l ICHIOETHCSI HACTYITHUM YHHOM:

8.3.1.1. Jlns BrIIaMiB, SKi HE TIepe0aYarOTh IOMIOBHEHHS Ta YaCTKOBOTO IMTOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMY (PaKTHYHOTO 3AJIMIIKY KOIITIB 3a BKJIaZ0oM Ha BkiagHomy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxiaguuil paxyHok y baHk,
70 JHs, AKUHA nepenye ioro moBepHeHHIO KiieHTy abo crucanHio 3 BkiagHoro paxyHky
Kiienty 3 iHIUX mijgcTas;

8.3.1.2. lnsa BkIiafiB, sKi epen0davaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS:

- IPOLIEHTH HapaxOBYIOThCSA Ha CyMy (PaKTUYHOTO 3aJIMILKY KOIITIB 3a BKJIaJ0M Ha BkiagHomy
paxyHKy, 3 JHS HACTYITHOT'O 32 JIHEM HaJXO/KEHHs KOXHOI CyMH IONOBHEHHS BKIaay y bank
(B TOMY 4MCIIi IpY 3apaxyBaHHI MPOLIEHTIB Ha Bkiaauuii paxyHok (KamiTani3alii IpoleHTIB)),
10 THS, SIKU niepenye 1i cnucanHio 3 BkimagHoro paxynky Kiienra a6o cnucannio 3 BkiagHoro
paxyHky KiieHTa 3 iHIIIMX Mi/ICTaB.
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8.3.2. [IporieHTH 1O BKJIa/1aX HAPaXOBYIOTHCS Ta BUIIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSl yMOBaMU J[0roBopiB 11010 po3MillleHHs! 0aHKIBCbKUX BKJaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmaris npo akTyanbHi IPOLEHTHI CTABKHU 3a CTPOKOBUMH BKJIaJJaMH Ta BKJIaJaMHU
Ha BUMOTY MicTuThcs B Tapudax.

Po3Mmip npoLeHTIB 3a CTPOKOBUM BKJIa10M, oroxkenuii Ctoponamu B Jloropopi moao
pO3MilIeHHST 0aHKIBCHKOTO BKJIAAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKILO 1HIIEe He BU3HaUeHO J[0roBOpoM 111010 pO3MilLIEHHsI 0aHKIBCHKOT'O BKJIAAY.

Po3mip mporieHTiB 3a BKJIaJIOM Ha BAMOTY BU3HAYA€THCS JJOrOBOpOM 111010 PO3MIIIICHHS
0aHKIBCBKOTO BKJIAay Ta Moke OyTu 3MmiHeHuMl bankoMm omgHOoCcTOpOoHHBO. 3MiHa bankom
PO3Mipy IPOIICHTIB 3a BKJIAIOM Ha BUMOTY 3IIMCHIOEThCS IIUIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOXximHOCTI yKiaaeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 1m1o/10
PO3MiIIEeHHS OaHKIBCHKOTO BKIIAY).

ITpo 3miny bankoMm po3Mmipy HpOILEHTIB 3a BKJIaJOM Ha BUMOry baHk moBigomisie
KiienTa uuisxom onpuiroaHeHHs 3MiH 10 Tapudis (ado 3minenux Tapugis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi rmaBoro 6 posainy I [lpaBun. 3miHeHHE po3Mip NPOIEHTHOI CTaBKU
3aCTOCOBYETHCS 3 JJAaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHi Tapudu.

8.3.3. IIpu HapaxyBaHHI POLIEHTIB MPUIMaeThCs (haKTUYHA KIIBKICTh AHIB B POIIi, MICAILIL.
8.3.4. Bumnata HapaxoBaHUX TMPOIEHTIB 1O BKJIAXy MPOBOAMTHCSA y BIAMOBIIHOCTI O YMOB
JloroBopy 1100 po3MilieHHs1 0aHKIBCbKOTO BKJIaay Ta uux [IpaBui, a 11 BKJIaaiB Ha BUMOTY
takox 1 Tapudis.

8.3.5. V Bumajaky, SKIIO MOXIUBICTH JOCTPOKOBOTO MOBEpHEHHs KIli€HTOBI CTPOKOBOrO
BKJIQJTy/3QJIMIIKY CYMH BKJIaqy repembadeHa J[oroBopoM mIo0 po3MileHHS OaHKiBCHKOTO
BKJIaay, baHk, 31iliCHIOE NepepaXxyHOK IPOLEHTIB 3riHO 3 yMOBaMH, Ieper0auyeHUMHU
BiNOBiTHIM Jl0rOBOpOM MIOAO po3MilieHHS! 0aHKIBCHKOTO BKIJIATY.

8.3.6. HapaxoBani mpoueHTH no Bkinagy bank Burutadye KiieHTOBI OJHMM 13 HacTYIMHHX
CHOCO01B:

- Ha [lotounmii paxyHok Kimienta B banky, 3a3Hauenuii B JloroBopi 1100 pO3MIIIEHHS
0aHKIBCHKOT'O BKJIAIY;

abo

- Ha oTouHuM paxyHok Kiienra B iHmomy banky, 3a3Hauenuii B JloroBopi moa0 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha Bkuannuii paxyHok Kiienta B banky, 3a3HadeHuii B JloroBopi 100 PO3MIIIEHHS
0aHKIBCHKOTO BKJIQY.

8.3.7. KitieHT 3000B’s13y€ThCsl CIIauyBaTi BUHaropoay banky (B po3mipi, HOPsIIKY Ta B CTPOKU
(Tepminm), mo odymosineHi Tapudamu) 3a onepaiisiMu, 1MoB’sI3aHUMU 3 0(OPMIIEHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. SIkmio 3aymmIok KOITiB Ha BkiagHOMYy paxyHKY € MEHIIUM BiJ MiHIMaTbHOI CyMH
BKJIaay, Bu3HadeHoi Tapudamu Ha JaTy ykiageHHs JloroBopy II0AO0 pO3MILLIEHHS
0aHKIBCHKOTO BKJIAay, B TOMY YHCJI BHACTIOK MPUMYCOBOTO CIMCAHHS KOINTIB HA IMiJICTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JTOKYMEHTIB Ta y BUIAJIKaX, epe10aueHNX 3aKOHOJaBCTBOM,
bank 30008B’s13anuil iHGopmyBaTu KilieHTa IIISIXOM HaJICHIIaHHS JIMCTa HAa HOTO aJpecy Ipo
CMMCaHHS KOIITIB 3 BKiaHOro paxyHKy Ta HEOOXIJHICTh BITHOBUTH CyMy BKJIa1y HPOTATOM
30 (TpuaLsTH) KaJICHIAPHUX JTHIB 3 JHS ojep:kaHHs KilieHTOM BIIMOBITHOTO JIUCTA.

8.4. IPUIIMHEHHSA AIi JOIrOBOPY LIOJ0 PO3ZMIIIEHHS BAHKIBCHKOI'O

BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXYHKY,
MMPOJOHI'AIIA BKJIAY
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8.4.1.bank 3000B’s3y€Tbcs B JCHb 3aKiHYEHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCHKOTO BKJaay ab0 B JIEHb HOro JOCTPOKOBOTO pPO3IpBaHHS (SIKIIO MOJKJIUBICTH
JOCTPOKOBOTO poO3ipBaHHS TMependadeHa J{oroBopomM mIOM0 pPO3MilIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH KITieHTOBI CyMy BKJIaJy/3aJIMILIOK CYMH BKJIAAY;

- 311MCHUTH JOHapaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTAaBKOIO,
00yMOBJIEHOIO J[0TOBOPOM 111010 PO3MIIIIEHHS 0aHKIBCHKOTO BKJIa Ly a00 3MiHEHOIO y TIOPSIIIKY,
obymMoBieHOMY JloroBopoM 100 pO3MIilIeHHS OaHKIBCBKOIO BKJIaay Ta/ab0 IMMH
[MpaBunamu (a y BHIAIKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHsI IPOLEHTIB 3a IPOLEHTHOI CTaBKOIO, mependayeHoro JloroBopom 1mono
po3MilieHHsT 0aHKIBCHKOTO BKJIATy Ui JOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKIIATY,
3MEHIIYIOYH MPU LIbOMY CyMY BKJIaJy, IO MOBEPTAETHCA, HA CyMY HAJUIMIIIKOBO BUILJIAYEHUX
MPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MNPOLEHTIB 3MIHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi 1mo1o po3minieHHst 0aHKiBCHKOTO BKIIAJLY.
8.4.2.Y Bumaaky, SKIO CTpPOK (TepMiH) BUKOHaHHS baHkoMm CcBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAY/3aJMIIKYy CYMH BKJIQJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIAay Ta/a0o
BUILJIATH TPOLEHTIB, 00yMOBJIeHHX J(OroBOpoM II10/10 pPO3MIIIEHHS OaHKIBCHKOTO BKIIAIY,
MpUTIAZAae Ha BUXITHUM a00 CBATKOBHU JIEHB, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUIMN
poOounii OaHKIBCBKUN [I€Hb, SKHM HACTyNae 3a BUXIAHUM ab0 CBATKOBHM JHEM, 3
HapaxyBaHH;IM IPOIEHTIB 3a i JIHI.
8.4.3.3anexHo Big ymoB JloroBopy oo po3MmilleHHS OaHKIBCBKOTO BKJIaAy, y BHIAIKY
3aKiHUEHHSI CTPOKY (TepMiHy) 1ii BKIaay:

- bank 3pilicHioe moBepHeHHs KitieHTOBI BKJIaay/3ajuIlIKy CyMH BKJIQAy Ta BHUILIATY
HapaxOBaHMUX IPOIICHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HaYeHHX JIOTOBOpOM IIOAO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopoM 00 po3MilieHHsI OaHKIBCHKOTO BKJIATy Mepe0adeHo MOKIIHBICTD
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAy/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro KiieHra, To:

a) Kuient 3000B’s3aHUl MUCHPMOBO MOBIIOMHUTH Npo e baHk He MeHm sk 3a 3 (Tpu)
0aHKIBCHKHX JH1 JI0 POIIOHOBAHOT'O JHS MPUIUHEHHS BKJIAJHUX MPaBOBIIHOCHH, SIKIIO 1HIIIE
He mependadeHo JloroBopoM MO0 PO3MIMIEHHS OAHKIBCHKOTO BKIIATy, HUISIXOM TOJa4l
BIZITOBIAHOI THCHMOBOI 3asIBH;

0) bank, B neHp 3a3HadyeHHMil y BiAMOBiAHIN 3asBi Kiienrta, ane He mBuame, HiX Ha 4
(ueTBepTHii) neHb 3 1HA (BKJIIOYHO) ofAep)kaHHS baHkoM paHoi 3asBM, HOBEpTaE cymy
BKJIQIy/3JIMIIOK CyMH BKJaJy Ta BHUIIAYy€ HapaxoBaHi/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOLEHTH NEPEepaxOBYIOTHCS 3a MPOLIEHTHOIO CTaBKOIO, BHU3HAYEHOIO
J1oroBOpoM 111010 po3MileHHs] 0aHKIBCHKOTO BKJIAJY, sIKA 3aCTOCOBY€ETHCS IPU TOCTPOKOBOMY
MOBEPHEHHI BKJIA1y:

- Y BHIQJKY JOCTPOKOBOTO TOBEpHEHHs KITi€HTOBI BKIamy, SIKMA HE IMPOJOHTOBYBABCH,
NPOLEHTH BUILIAYYIOTHCS 33 MEpioJl, MOYMHAIOYM 3 JHS HACTYIHOIO 3a JIHEM PO3MILECHHS
KOIITIB Ha BrianHuit paxyHoK 70 JHs, AKUil nepeaye ioro nosepHeHHIo KiieHTOBI;

-y BHIAAKY JOCTPOKOBOTO MOBepHEHHs KIIIEHTOBI NMpOJOHIOBAaHOTO BKJIAMy MPOLEHTH
BUTUTAYYIOTHCS 32 TIEpioJ], TOYMHAIOYH 3 JTHS OCTAHHBOI MPOJIOHTAIlli BKJIAMy JO THS, KU
nepeaye ioro mnoBepHeHHIO KilieHTOBI (MpOLEHTH 3a TMepioJl 10 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiJIATaI0Th TIEpepaxyBaHHIO).

[Tpu upomy, Kimient nopydae banky yTpumaru cymy HaJJIUIIIKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKJIAJTy.

8.4.5. Bxnamuuil paxyHok, BKazaHuil B JloroBopi 1040 po3MilleHHsI 0aHKIBCHKOTO BKJIAy,
3aKpUBAETHCA:
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8.4.5.1. He mi3Hime HACTyMHOTO OaHKIBCHKOTO JHSI Miciis (B CYKYITHOCTI):

a) IHS IPUIMHEHHS, B TOMY YHCII JOCTPOKOBOT'O PUITHHECHHSI:

- 'enepanbpHOro 10roBOopy 0AHKIBCHKOTO BKJIAY;

- JloroBopy 0aHKIBCHKOTO BKJIAJTY;

- BKJIQJIHUX TPABOBIIHOCHH, IO BUHHWKIM 3riHO 3 moganuM Kiientom EJ[ Ha BigkpuTTs
BKJIQJIy 3a JIOTIOMOT 00 3ac00iB Cucremu,

- JloroBopy mo0 po3MilieHHs] OaHKIBCHKOTO BKJIATy YKJIAIEHOTO B €ICKTPOHHIN dopMi 3a
nornoMororo 3aco6iB Cucremu onnaiH-0ankinry «KPEJJOBAHKY;

0) 3IifiCHEHHs BCIX 3aBepIIAIbHUX PO3PAaXyHKOBHUX OIepaliid 1mo BiamnoBizHomy Bkimagnomy
paxyHKy.

8.4.5.2. B iHmuMX BUNAAKaX, BUBHAYEHUX 3aKOHOIABCTBOM.

8.4.6. Bxyag moxxe OyTH TpOJOHTOBaHWW y BHUIIAJKaX, SKIIO 1€ NepeadadyeHO YMOBaMH
JloroBopy mioo po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

I'TABA 9. ObJ1YT'OBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOT'O PESUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTrOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaliOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeETalax, HaJaHOTO
HepesuneHToM Ykpainu Kiientosi banky (Hagani — [lo3uka Bix Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBAaX, BU3HaYEHUX YUHHUM 3aKOHOJABCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
9.2. 3 wmetorw obOcmyroByBanHs bankom [lo3wku Bin HepesumeHta, KiieHT 3000B’s3aHUI
3BepHyTHCS 10 baHky nuisxoMm nojgaHHs baHky mHMCbMOBOI 3asiBH, 3TiJHO 13 CTaHIApTHOIO
¢dopmoro nokymeHnTiB ([onatok Ne9.1. no IlpaBumi), Ta 10OKyMEHTIB, nepeadayeHUX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

9.3. V pasi 3BepuenHs Kiienrta mono obciayroByBanHs [1o3uku Bin Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, Nepeq0auyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mnocimyru 3
pO3MIISIly 3a3HAUEHUX JOKYMEHTIB Ha MpeaMeT BiAMOBIAHOCTI jporoBopy Ilosmku Bifg
Hepe3yJeHTa Ta/abo omepanii 3a TakuM JOrOBOPOM BHUMOraM 3aKOHOJABCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHIY, a TAaKOX 111010 MOXKJIMBOCTI 00cayroByBaHHs bankom BianoBigHoi [1o3uku Bij
HepesuJeHTa. BkazaHuii po3riisi TOKYMEHTIB BKIIIOYA€, KPiM 1HIIOT0, aHaJ13 B YaCTHHI OLIHKU
BIJIOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03UYEHHS] PUHKOBUM yMOBaM, BCEOIUHUN aHaIII3 Ta
nepeBipKy JOoKyMeHTIB (iHdopmarii) npo BamtoTHiI omepanii Kiienra Ta Bimomocteil mpo
YYaCHUKIB BAJIOTHUX OMeEparliid, y BIIMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
peryJioe MopsA0K 3/11HCHEHH OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOximHocTi bank mae mpaBo BuTpeOyBatu Bij KitieHnra,
a Kimient 30008’ s13anuii Hagatu baHKoOBI 101aTKOBI JOKYMEHTH (iH(opMarlio).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUIadyrOThCs 3TimHOo 3 Tapudamm, mgo ix
Ha/IaHHS HE3aJIeKHO BiJl TOTO YU B MOJAAIbIIOMY baHKOM 0OCITyroByBaTUMEThCS BIANOBIIHA
[To3uka Bin Hepe3uneHnTa.  CTpok po3risany AOKyMeHTIB bankom crtaHoBUTH 5 (11’4Tb)
pobouMX JIHIB Mmicias JaTh OTpUMaHHS baHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
1H(popMaltii) s po3rIIALy (B TOMY YHCII HIOJ0 MOAAIBIIOr0 OOCIyrOByBaHHS 3 BpaxXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [lo3uKH BiJ HEpe3UIeHTa).

9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu, mae mpaBo BuMaratu Bif Kiienra (BiamoBigHo KiieHT 3000B’si3aHUI HagaTH ix
banky) nokymeHTH Ta/abo iHdopmMmariro, ski HeoOXimHI baHKy myis BUKOHAHHS (QYHKIIN
BAIIOTHOTO HarysiAy 3a omnepauismMu KiieHTa, MOB'A3aHMMHU 3 OTPUMaHHIM 1 MOBEPHEHHSAM
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[To3uku BiAg Hepe3WAEHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEpeBIPKU JTOKYMEHTIB
(iadopmariii) mpo BaIOTHI omeparlii, a TakoXX JOKyMeHTIB (iHdopmailii), nependadyeHuX
3aKOHOJAaBCTBOM Ykpainu y cdepi [IBK/OT.

9.5. V Bumanky, SKIIO YHHHAM 3aKOHOJABCTBOM YKpaiHM TmiependadyeHo HEOoOXiIHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, MOTOJUKCHHS, JT03BOJNY, 3IIHCHEHHS peecTpamii TOIIO)
bankoM yHoBHOBaXKEHUX JEepKaBHHUX a0O0 IHIIMX OpraHiB, TO Take i1H(OOPMYBaHHS
3MIHCHIOETECS BaHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBIAHOCTI goroBopy Ilo3mku Bin
Hepe3uieHTa Ta/abo omepaiiil 3a TakKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BalOTHOrO Harisagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAHOBJICHHS MOJKJIMBOCTI 0OCIyroByBaHHsS baHkKOM BiAIOBiIHOI
[To3uku Bix HEPE3UICHTA.

9.6. bank BmpaBi BIIMOBUTH B 00CIIyroByBaHHi BiamoBiaHOi [1o3uku Bijx Hepe3uaeHTa Ta/abo
3MiiCHEHHI oreparlii 3a JoroBopom [1o3uku Bij HEpe3uIeHTA:

9.6.1. axmo 3 orpumanux bankom gokyMeHTIB Ta iH(opmallii bank He BCTaHOBUB (B TOMY
9HCIIi HE Ma€ MOXIIMBOCTI BCTAHOBUTH) BiIIMOBIAHICTH qoroBopy Ilo3mku Bix Hepe3umeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHOJIABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
opraniB YKpaiau y cepi BATFOTHOTO HArsy Ta/abo (hiHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxuo bank He Mae MonIMBOCTI 00cTyroByBatu BianoBigHy Ilo3uky Bin Hepe3uaeHTa 3
TEXHIYHHUX, TEXHOJIOTIYHUX a00 1HIIUX MPUIHH,

9.6.3. sxuro KnienT ne HagaB HeoOxigny banky iHdopmariiro abo T0KyMeHTH;

9.6.4. sxm1o i yac 31iHCHEHHS aHali3y Ta EePeBipKU JOKYMEHTIB PO BAIIOTHI oneparii bank
BHSIBUB O3HAKH 3/iiCHEHHSI baHKOM pHU3MKOBOI1 Jis7IbHOCTI/HASBHOCTI IMi103p, 110 XapakTep ado
HACiIKK (IHAHCOBHX OTepalii MOXYTh HECTH pealbHy a0o IOTEHIIHY HeOe3eKy
BUKOPHUCTAaHHS baHKy 3 METOIO BUBEJICHHSM KalliTajiB, JeTani3aielo KpUMiHATbHUX JOXOIIB,
HEBCTAHOBIJIEHHS KiHIeBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KOHTposepa(-iB)]
Ta/abo MOA0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BHUKOPUCTOBYIOTH areHTiB, HOMiHAJTbHUX
yTpUMyBadiB (HOMIHQJbHUX BJACHHUKIB) a00 MOCEPEIHMUKIB 3 METOK IPUXOBYBaHHS
KiHLeBoro(-ux) 0eHediniapHoro(-ux) BaacHuka(-iB) [KoHTposepa(-iB)], Hempo3opa CTpyKTypa
BJIACHOCTI, HEBIJIMOBIHICTh BAPTOCTI 30BHINIHBOTO 3aMI03WYEHHSI PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HEeBUKOHaHHSI ab0 HEHaJeKHOro BUKOHaHHA KIieHTOM BUMOI YUHHOIO
3aKOHOJIABCTBA, 110 PETYJIIOIOTH BITHOCHHM MIOA0 00cmyroByBaHHs [103uKku Bij HEpe3HUaeHTa;
9.6.6. B iHIIMX BUMaAKaX, 110 BUIUIMBAIOTH 3 3aKOHOIaBCTBa Ta/abo [1pasui.

9.7. IIpo BimMOBY B 00CITyTOBYBaHHI BiAMOBiIHOT [103WKH B HEpe3ueHTa Ta/a00 3iHCHEHH]
omnepauii 3a goroBopoM Ilo3uku Bijx HepesuaenTa bank nosinomisie Kiienra.

9.8. bank 3000B's3y€ThCS:

- 3apaxoByBaTH BalioTHI I[iHHOCTI Ha [loTouyHmii paxyHok KiieHTa, 1mo HaaXomaTh Bif
HEpe3UICHTa SIK I03MKa/KpeIuT/IOBOPOTHA (PiHAHCOBA [OMOMOra Yy BIANOBIOHOCTI 10
noroBopy [1o3uku Bi HEpe3uIeHTa;

- cnucysatu 3 [Torounoro paxynky KiieHTa Kot Ha niCTaBi MIAT>KHOTO TOPYYEHHS B
1HO3eMHIN BaIOTI/TPUBHI/OAHKIBCBKMX MeETalax Ha KOPHUCTh HEpEe3WJeHTa B paxyHOK
norameHHs [1o3uku BiJ Hepe3uaeHTa (OCHOBHOT CyMH, IIPOLIEHTIB TOI0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, NTepedayeHi ymoBamMu J1oroBopy I1o3uku BiJ HEpe3UIeHTa;

- nonasatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTh PO Olepallii 3a JOroBOpOM
[To3uku B HEpe3uACHTA 3T1THO 3 BUMOTaMH HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

9.9. KiieHT 3000B’I3y€ThCS:

- CBOEYACHO NojaBatu 710 banky Ha oro BUMOr'y BCIO HEOOXiHY iH(OpMAIIiIO Ta JOKYMEHTH
3 METOIO 37ilicCHeHHs] BaHKOM HaJIe)KHOTO HArJISIy, B TOMY YHCIII 32 OTIEePaIlisiMH, TIOB'I3aHUMH
3 OTpUMaHH:M 1 noBepHeHHsM [1o3uKkH Bil Hepe3ueHTa, HeoO0XiH1 JOKyMeHTH (iHpopMallio)
Juig 37iiicHeHHs baHkom BceGiuHOro aHaiizy Ta MepeBipkH JAOKyMeHTIB (iHpopmarlii) mpo
BaMIOTHI oneparii KiieHTa, BigoMocTell Mpo y4acHUKIB LUX Omepaliii, y BIAMOBIAHOCTI 110
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;
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- CIUIavyBaTH BUHaropoay banky (B po3Mmipi, MOPSAKY Ta B CTPOKH (TepMiHH), 1110 00yMOBIIEHI
Tapudamu) 3a omnepartisiMu, OB’ I3aHUMH 3 00CIyroByBaHHsAM [lo3uku Bij Hepe3uzeHTa, a
TaKOK 3a IHIIUMH OIIepaLlisIMU, SIKi BAHUKAIOTh 3 METOI0 3a0e3neueHHs BUKoHaHHA CTOpoHaMU
yMOB 11i€i riiaBu [Ipasur;

- HagaBatu baHKy 3BiTHICTB PO onepailii 3a JoroBopom [1o3uku Bi Hepe3ueHTa, BiIOBIIHO
70 BHUMOT, TependadyeHruX HOpPMAaTUBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 mogaeThbest 10 HBY.

9.10. bank 3a1liCHIOE HATJIAJ 32 BIAMOBIIHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 0OCATIB
MepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAMIOTH oOcsiram (akTU4YHO ojepxaHoi KiieHTom
[To3uku Bix HEpe3UIEHTA, MPOIICHTIB 3a 1i KOPUCTYBAaHHS, KOMICIH, IHITUX TJIATEXKIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JAOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta yKIQJACHHM 3TiIHO 3
CrannaptHoro popmoro nokymeHnTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHCTYBaHHS 1HAWBIAyanbHOTO ceiidy, Hamae KimieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceti¢ B JlemozutHoMy cxoBui/ceidi Bigninenas banky, Hagani - Jlenozuthe cxosuiue/cerd,
s po3mimienns B Ceiidi Kimienrom peueit. Jloctyn no Celidy HamaeTbess YTOBHOBaXKEHUM
ocobam KiieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 ycTaHOBUYMMU JoKymeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYEHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta ImuTicHicTh Celidy. bank He Hece
BiAnoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.
10.1.3. Hoctyn no Ceiipy 3abesmeuyerhcst micns criatd Kiientom banky mnmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTH 3a Kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymosi gorpumanHs Kiientom nux I[lpasBun, , IlpaBun KopucTyBaHHS
1H/MBITyaabHUM ceiioM Ta yMOB JloroBopy 1110710 HaJIaHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.
10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOro celdy mnpumnanae Ha
BUXI1/IHUI a00 CBATKOBHI JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIIuii poOoumii 1eHb,
SIKAW CITITy€ 32 BUXITHUM a00 CBATKOBHM JHEM. B pasi, sSIKIIO Take MepeHeCeHHs] BUKOHAHHS
BiOyJI0Cs 1110710 CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky kimtoua Bin Ceiidy Ta 31aui
Ceiidy, To 3a 111 JHI J0JATKOBO TIaTa 3a KopuctyBaHHs Ceiidom He CriagyeThCs.
10.1.5. Knient 3060B's13aHuil:
10.1.5.1. HeyxunpHO HIOTpUMYBaTHCh yMOB JlOTOBOpY WIOAO HaJaHHS B KOPHUCTYBaHHS
inuBinyansHoro Ceiidy, [Ipasun , IlpaBui kopucTyBaHHS 1HIMBIAYaIbHUM ceiiom i BUMOr
HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHH, SIKI PETyJIIOIOTh J1aHl PaBOBIIHOCHHH.
10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CeiioM, a TakoX criaTuTH baHKy 3acTaBHY
riary 3a kitoy Bij Ceiidy BianosigHo 1o IIpaBui, JloroBopy 11010 HaJjaHHS B KOPUCTYBaHHS
iHAMBITyansHOTO ceidy, Tapudis.
10.1.5.3. He posminryBaru y Celihi moxkexo- (BUOyXo-) HeOe3meuHi, JISTKO3aiMHUCTI, XIMivHi,
TOKCHYHI, OTPYIHI, paJil0aKTUBHI PEYOBUHH, HAPKOTUYHI 3aCO0H, a TAaKOXkK 30poro, boenpunacu
Ta 1HIIN pedyi, SAKI 3TiJHO 3aKOHOJABCTBAa YKpaiHW BWIIYYEHI 3 HUBLIHBHOTO 000pOTYy abo
oOMerkeH1 B IMBUILHOMY 000pOTI.
10.1.5.4. Haniiino 36epiratu kiatou Bix Ceiidy, He BUTOTOBIATH AyOsikatu kiroda Big Ceidy.
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Ilepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, NepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.1.5.5. IloBepuytn banky xmou Bing Celidy ta 3matu Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETIOIIKOP)KCHOMY CTaHI HE II3HIIIE OCTAaHHBOTO JHS CTPOKY (TEPMiIHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOPOM 111010 HA/IAaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEiy.
10.1.5.6. V Bumanky BTpaTt/momkokeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra no peueit, ski po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBimyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO MHCHMOBO
1oBiIoMUTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMarlio, ika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.1.5.8. B pa3i nosigomienns bankom Kiienra B mopsaaky, BusHauenomy IIpaBunamu, mpo
peopranizanito banky, sika He mnependayae INpaBOHACTYHMHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerid,
a6o Ceiidy, IpUIUHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3aity baHKy, B SKOMY 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 1[0 YHEMOXIIUBIIOIOTH MMOAAJBIII IPABOBIAHOCUHU 010
kopuctyBanHs Ceitdom, Kiient 30008’ s13anmii 3aB4acHO npuOyTH 10 baHKy U1st BUITydeHHs
BMmicTy Celidy, 3nmaui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIpPAaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 3a HEOOXiJHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITUHEHHS
BI/IMOBITHUX ITPaBOBITHOCHH.

10.1.6. KitienT mae npaBo:

10.1.6.1. KopuctryBatucs Celihbom B OmepamniiiHuii 4ac MpOTITOM CTPOKY (TEepMiHY),
BHU3HAYCHOTO J[OrOBOpPOM 11010 HaJaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYalnbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.

10.1.6.2. Bumararu Bia banky 3aminu Celidy y Bunazaky, skmo Haganuil Ceild BHUABHBCA
HENpHUJIaTHUM JJIs KOPUCTYBaHHS 3 He3anexxkHux Bia Kiienta mpuumn. B pasi BiacyTHOCTI
BisbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyalbHOTO ceidy
npunuHserbes 1 bank 30008’ s43aHuil moBepHyTH KilleHTOBI OIutayeHy HUM YacTHUHY IJIaTH 32
kopuctyBaHHs CeiioM 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).

10.1.6.3. Hajatn Hanme)XHUM 9YHHOM O(OpMIIeHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxxaHHI IPOIOBKHUTHU CTPOK (TepMiH) KopucTyBaHHs Ceiidom, mogatu 10 banky
BIJTNOBIHY 3asBY Ui YKJIQJEHHS JOJaTKOBOTO JIOroBOpY A0 JlOroBopy ILIOAO HAaJaHHS B
KOPUCTYBaHHS 1HIAUBIAYaTbHOTO cel(y Mpo MpOIOBXKEHHS CTPOKY (TEPMiHY) KOPUCTYBAHHS
CeiidoM B eHb 3aKIHYEHHS CTPOKY (TEpMiHY), BU3HA4eHOro JloroBOpoM I0JI0 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBanHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedeit Kiienra ta 3abesmeuntu MoxiuBicTh fgoctyny Kiienta go Ceitdy 3
MOMeHTy crutath KiieHTom TutatexiB, mnepemdadeHnx J[oroBopoM Mmoo HaaaHHS B
KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceiidy.

10.1.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHus Ceildy.

10.1.7.3. 3a6e3neunTtn Kimienty BinmpHui poctyn ao Celidy B Onepariiiiauii yac mpu yMoBi
norpumManHs Kiientom nux [pasuin, [IpaBuin kopucTyBaHHS 1HAMBITyaTbHUM ceif(hOM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIyaIbHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizaunii banky, ska He mependayae MpaBOHACTYIHULTBA HOTO
3000B’s13aHp 3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBAaHHS 1HAMBIAYyalbHOTO Cceidy,

93



nikBimanii banky, nmepeminieHHs (mepenuciokaiii) Jlemo3uTHoro cxoBuiia/ceidy, B SKOMY
3HaxoauThes Cetid, abo Ceiidy, HacCTaHHS IHITMX 00CTaBUH, IO YHEMOKIIMBIIIOIOTh TTOIAJIBIIT
MIPaBOBIAHOCHHH 1110/10 KopucTyBaHHs Ceiiom, baHk, y cTpok (Tepmin) He mi3Hime, Hix 3a 30
(TpUALATh) KaJEHJAAPHUX JHIB JI0 MPUIMHEHHS IPaBOBIAHOCMH WIOAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO 1€ Ta MPO HEOOXITHICTH
BuirydeHHs Kitientom BMmicty Ceiddy.

[adopmyBaHHS 311HCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJ0BaHOro a0o LIHHOro JucTa Ha ajapecy KiiieHrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO MOUITOI0 Ha eNeKTPOHHY aapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui bauky;

abo

- pO3MillleHHs Ha JIOIILI OTOJIOMIEHh CTPYKTYPHOTO Mipo3nity baHky, B SKOMY 3HaXOIUTHCS
Ceiid.

10.1.7.5. Ilepenartu peui, po3mimieni Kiienrom y Ceiidi, mpaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu HagxoKEeHHI MUCHMOBOI 3asBU KitieHTa Mpo BTpaTy/MOMIKOIKEHHS KIF04a Bif
Celipy 3abesmeuntn goctyn Kiienta no Ceiidy, ane He panimie, HiX depe3 S5 (I1’ATb)
0aHKIBCHKHX IHIB 3 MOMEHTY HAJXOJ/DKEeHHsS 10 baHKy BKkazaHoi 3asBu KiieHTa, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIAaTH 3a HOBUM Kitodu Bif Celidy, 3riiHO 3 aKTyaJlbHUMH Ha J1aTy OILUIaTH
Tapudamu.

10.1.7.7. Y Bunanky, sikuio Haganuii Kimenty B kopuctyBanus Celid BUSBUBCS HENPUIATHUM
JUIsS. KOPUCTYBaHHS 3 He3alnexkHuX Bix KitienTa npuuuh, To bank 3a 3asBoto KiienTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jlorosip 1110/10 HaJlaHHS B KOPUCTYBaHHSI 1HAUB1yaIbHOTO cefiy npunuHsaeThes 1 bank
3000B’s13aHMI TOBepHYTH KiTi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIYaJbHOTO ceiy.

10.1.8.2. KoHTpomroBaTy 3a 30BHINTHIMYI O3HaKaM# TeXHIYHUN cTaH Cedy.

10.1.8.3. BiamoButu Knienty B noctymi 1o Ceiidy y Bumagkax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KnienToM meHi 3a Bech HeoIUIadyeHui cTpok KopuctyBaHHs Ceildom, 3rigno Jorosopy moao
HaJaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO celdy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kitod Bij Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJJaHHS B KOPUCTYBaHHS 1HIUBIAYIBHOTO ceiiy — 10 MOMEHTY ii OIlIaTH.
B) y pasi nopyuenHsa Kiienrom JloroBopy o710 HaJJaHHsS B KOPUCTYBAHHS 1HIMBIyalbHOTO
ceildy, [Tpasui, [IpaBun kopuctyBaHHS 1HAUBIAYyaIbHUM cefiom Ta/abo Tapudis;

I') BUMAJIKax, BU3Ha4eHuX J[oroBopoM npo HaJaHHS B KOPUCTYBaHHA 1HAMBIYaIbHOTO ceildy,
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBi pIMICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

0) BHacHiOK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBHMHHU HemepeOOpHOi CUIH), MependadeHux
ni.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aB/aTH KoM pedyaM KiieHra,
po3mimennm B Ceiidi,
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B) uepe3 3 (Tpu) MicsLi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs CeiloM 3rigHo
JloroBopy W00 HAaJaHHA B KOPUCTYBaHHs I1HIUBIAYaJIbHOro celdy, SKIIO A0 TaKoro
BigkputTs Ceiiy Ta BumydeHHs ioro BMicTy KiieHT He moBepHyB kimtou Bix Ceiidy Ta He 3/1aB
Ceiid y TEXHIYHO CIIPaBHOMY, HE IMOIIKOKEHOMY CTaHi a00 He BUMHUB BCiX HEOOXITHUX Aii
IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBauHs Ceiidom;

r) nopymeHHs: KinieHTOM yMOB KOPHCTYBaHHS 1HIMBIAyaJbHUM CEM(OM, IO MOXKE 3aBIaTH
banky marepianbHUX 30UTKIB;

1) mikBigamnii adbo cmepti Kiienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.1.5.8. miei rnaBu [Ipasu;

€) B IHIINX BUIIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkpurts Ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti Kiienra, sKio inme He
BHU3HA4YE€HO 3aKOHOAABCTBOM YKpaiHH, 31HCHIOEThCS KOMici€ro baHKy 31 CKJIaZIeHHsAM akTy Ta
OIMCOM BWJIYYEHHUX peyel 3 JOTPUMAHHIM JiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurtsa bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUIIQ/IKaX, NMepea0aYeHux II. 1. B, T, T JaHOTO MyHKTY [IpaBumi, 3acTaBHa 1uiara 3a KIIIOY BiJ
Celichy bankom He moBepTa€THCA.

VY Bumnaaky BiakputTs bankom Celidy Ta BHIy4YeHHS HOro BMICTy, BHIIyY€HI pedi, KpiM
BUII/IKIB, Nepej0aYeHNnX 3aKOHO/IABCTBOM YKpaiHHU, 3HAXOIUTUMYTbcsa y baHKy Ha ymoBax,
BHU3HAYCHUX BHYTPIIIHIMU MpaBUiIaMu baHky.

10.1.8.5. V Bunaaky nopyumenss Kiientom IlpaBun kopucTyBaHHs 1HAMBIAYaIbHUM ceiipom
Ta/abo ymoB JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS iHIWBiAyalbHOTO ceildy, bank mae
mpaBo po3ipBatu Takuii JlOroBip 040 HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyadbHOTO cerdy B
OJTHOCTOPOHHBOMY TOPSAKY.

10.1.9. Knient crutauye banky mnaty 3a kopuctyBanHsa Celiom, a Takoxk OIutadye 3acTaBHY
iaty 3a ko4 Bix Ceitdy y po3mipax, BusHauenux Tapudamu.

10.1.10. Cmnara HanexxHoi baHky muatu 3a kopucTyBaHHsS 1HAuBinyansHUM Ceiipom
3nikcHI0eThCs KilleHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHs CeilpoM B JIeHb yKJIaJe€HHS
Jloropopy 11010 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.11. 3acraBHa miata 3a ko4 Bijg Ceidy crutauyerbes B IeHb YKIaAeHHs JJoroBopy oo
Ha/IaHHS B KOPUCTYBaHHS IHIMBiNyanpHOro ceidy. 3actaBHa muata 3a kmou Big Celidy
orutauyeThesi (a00 JOTIAYy€eThCS) TAaKOXX MPH HAacTaHHI OOCTaBHH, 3a SIKMX TOMEPETHBO
oIJlaueHa 3acTaBHa IJiata 3a ko4 Bif Celdy He mimmsrae nosepHeHHIo KiieHTy (IOBHICTIO
YU B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[OroBOpy IIOAO Ha/JaHHS B KOPUCTYBAaHHS
1HAUBIAyadbHOro ceidy 3 iHiniatuBu banky, bank nmoBeprae KilieHTy pi3HHIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celidom 1 po3mipomM miaTH 3a 4ac
¢akTuyHoro kopuctyBaHHsa Ceiigom, 3a BUHATKOM po3ipBaHHd bankom [loroBopy miono
HaJaHHs B KOPUCTYBaHHS 1HAUBITyalbHOTO ceidy 3rimHo 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
BUTAQJIKIB, 1m0 BUIUMBaOTh 3 [IpaBun ab6o JloroBopy mioA0 HamaHHS B KOPHCTYBAaHHS
1H/AMBITyaIbHOTO cery.

10.1.13. VY Bumaaxy J0CTPOKOBOTO IPUITMHEHHS MTPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiiom
3 ininiaTuBu Kiienra, niara 3a kopuctyBaHHs CelihoM He TOBEPTAETHCA.

10.1.14. 3acraBna mata 3a xirod Bix Ceiidy nosepraerbes KimieHTy npu moBepHeHHI baHky
kmtoua Big Ceiidy y cnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiJCYyTHOCTI BU3HAYCHHUX
[IpaBunamu, JIoroBopom 1110710 HaJJaHHS B KOPUCTYBaHHS 1HAUBIAYyanbHOrO ceidy, Tapudamu
00CTaBHH, NPH SIKMX 3aCTaBHA IUIaTa 3a Ko BiJ Celidy He miyiarae HOBEpHEHHIO.

3acrapHa 1matra 3a kmod  Big  Ceilpy He mnoBepraetbest KimieHTy 'y BUnaaky
BTPATH/MOLIKO/KEeHHS HagaHoro bankom Kiienty kiroua Bin Ceildy. 3acraBHa miara 3a Ko
BiJ Ceildy He MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HILIMX BUMAAKaX, epeadadyeHnx
[IpaBunamu, JIoroBopom 11o/10 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

10.1.15. Tlpu HacTaHHi OyAb-SIKOTO 3 BUTIAJKIB, MPU AKUX 3T1AHO 3 JIOrOBOPOM 11070 HaTaHHS
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B KOPUCTYBaHHS 1HIMBIAYalIbHOTO ceiiy, B TOMYy YHCIII yMOBaMHM, BU3HaueHuMU [IpaBuiiamu,
CIUTadyeHa paHilie 3acraBHa muiata 3a ko4 Bij Celidy He mimsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHIH 30008’ A3aHUH BiIMIOBIIHO 3HOBY OIUIATHTH 3aCTAaBHY IUIATY
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy criaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SIKOT
HEJO0CTaTHBO ISl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI IIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToMm 3actaBHOi miiatu 3a ko4 Bijg Ceidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yknagenum 3rigHo 3 CrangaptHoro ¢opmoro gokymenra (lomatok Ne 10 no
[TpaBuin) JloroBopom 1m10/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanbHOTO celidy, Hanae Kiienty
B THUMYacoBe IUIaTHE KopuctyBaHHs (opeHny) Ceitdp B [lemosutHOMy cxoBuii/ceidi
BiIieHHs banky, Hanaii - JlemosutHe cxoBute/cerid, mst po3minierns B Celii Kiienrom
peueit. loctyn no Ceiidy Hagaetbesa Kiienty abo YnoBHoBaxkennum ocobam KitienTa (3rigHo 3
3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMH JOKyMeHTamMu KirieHTa abo JOBIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHk He KOHTpoIIOE
Bmict Ceiidy, He CcKIagae OmMUCY IIHHOCTEH, mo BKIamarThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. baHk BiAmoBigae 3a 30BHIIIHIO CXOPOHHICTb, IUTICHICTD
Ceticy Ta 3amo0iraHHs JOCTYIY 10 HBOTO TPETIX 0ciO.

10.2.3. Jocryn no Ceiidy 3abe3neuyerbes micng ykiaaeHHs CroponHamu JloroBopy 1ono
Ha/JIaHHS B KOPHCTYBaHHS IHAMBIMyanpHOTO ceddy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Celihom Ta 3acTaBHOT 11aTu 3a Kirod Big Celtdy 3rinHo 3 Tapudamu npu ymoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
IHAUBIAYyaIbHOTO ceidy.

10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM pOOOTH
Jleno3uTHOrO CcXoBHIIA/ceiidy, cTpykTypHOro migpo3auty banky, ne posmimenuit Ceiid B
Mexax OnepaiiifHoro 4acy Takoro CTpyKTYPHOI'O HIAPO3/LTY.

10.2.3.2. Ins otpumanns goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkeHa ocoba Kiienra)
3000B’a3aHuii pexa’ssBuTy banky (BiamoBinanbHii ocobi baHky):

10.2.3.2.1. JTokyMeHT, 110 MOCBiuye Horo ocoly (macrnopt abo iHIIMM JOKYMEHT, 110 Horo
3aMiHIOE), a YTIOBHOBaXkeHa ocoba Kiienra:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, Kl 3T1JJHO 3 3aKOHO/ABCTBOM YKpaiHH, MIATBEPAXKYIOTh
MTOBHOBAKEHHS JISTH BiJl IMEHI IOPUIUYHOI 0cOOM 0€3 TOBIPEHOCTI (AKIIO TakKl JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HajaHi, aje BTPATWIN aKTyajlbHICTh), a AKI0 KiieHT
YIOBHOBAKMB CBOTO TpaliBHMKa abo iHIIy ocoOy Ha jocTtyn Bix iMeHi Kiienrta o
1HAMBITyanbHOTO celfdy - opuriHain goBipeHocti Kiienra,

0) (i3M4HOT 0OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTapiaTbHO MOCBIAYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kimrou/kiroui Bin Celidy.

10.2.3.3. Ceii BimkpuBaeThCs Ta 3aKpUBAETHCSI KITIEHTOM B MPHUCYTHOCTI BiAIOBITAIBHOT 32
Jlero3uTHe cxoBuIe/ceid ocoboro banky.

10.2.3.4. Bmponorx mnepeOyBanHs Kiienra B Jlemo3uTHOMY CXOBWINI (MPUMIIICHHI, €
po3mimenuii ceifd/ceiidgona mada, y ki 3Haxoauthes Ceild) npu Bxoai a0 Jleno3uTHOro
cxoBwuia (mpuminieHHs) abo y camomy Jlemo3uTHOMY CXOBHII (MMPUMIIIEHH]), 3aJIUIIAETHCS
BiJlMOBiAabHA 0c00a baHky.

10.2.3.5. KitieHT Mae nmpaBo KOH(DIISHIIIHHO TPAIFOBATH 3 pe4aMu, IO po3MimIytoThcs B Cefidi
abo Bumydatotbes 3 Ceiidy, y creniaabHO BIABEACHOMY MAJsl LBOTO MiCIl HPUMIIIECHHS
(kiMHaTa, KabiHa TOIO) CTPYKTYPHOTrO miapo3ainy bauky, me mictuthest Cetid.
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10.2.3.6. Kuient 3000B’s3aHuii He ™poOBOAUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jleno3uTHOMY CXOBHUII (TpHUMIIIEHHI, Jae po3MimeHuid cedd/ceiidboBa mada, y sKkii
3HaxoauTbes Ceid).

10.2.3.7. He nomyckaetbcs iepedyBanns Kiienra B Jlernmo3utHoMy cxoBuIi (IpUMIIICHHI, 1€
po3mimienuii ceridp/ceripoBa mada, y sxiii 3Haxomuthes Celid) min yac mepeOyBaHHS TaMm
1HIIOTO KiIieHTa baHky.

10.2.4. V Bunaaxy, sIKIIO OCTaHHIH 1€Hb CTPOKY (TepMiH) BUKOHaHHs KitieHTOM 3000B’s13aHBb
3a JloroBopoM MO0 HAJaHHA B KOPHUCTYBAaHHS I1HAMBIIyaJdbHOro ceidy npumasae Ha
BUXIJHHI a00 CBSITKOBHH JIEHb, TO TaKe BUKOHAHHS TIEPEHOCHUTHCS HA MEPIINi pOOOUHii IeHb,
SKUH CIIiAye 32 BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIO Take NepeHEeCeHHs BUKOHAHHS
BiOyJI0CS 1110710 CTPOKY (TepMiny) moBepHeHHs Knientom banky kimroua/kimouiB Big Celidy Ta
3maui Ceiidy, To 3a 11i JHI JOJIaTKOBO IJ1aTa 3a KopucTyBaHHs CeiioM HE CIIavy€eThCsl.
10.2.5. Kinient 3000B's13anuii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOAO HaJaHHS B KOPUCTYBAHHS
igmuBinyansaoro Ceiligy, I[IpaBun i BUMOr HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, SKi
PETYIIOIOTH J1aHi TPaBOBIIHOCHHH.

10.2.5.2. IIpoBectu omutaty 3a KopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kiod Bin Celidy BignosinHo 1o ITpasuia, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i peudi, sIKI MOXKYTh 3aBAATH LIKOLY MaiHy baHky 1 peuam
IHIIMX KIIIE€HTIB Ta 30epiraHHs SAKUX MPSMO 3a00POHEHO YHHHUM 3aKOHOZABCTBOM Y KpaiHH, B
TOMY YHCII, MOXeXo- (BUOyxo-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
panioakTHBHI PEYOBUHU, HAPKOTHYHI 3ac00H, a TaKOXK 30poro, OOENpHITacu Ta iHIIl pedi, sAKi
3riTHO 3 3aKOHOJABCTBOM YKpaiHM BHIIyuY€HI 3 LHUBUILHOTO 000pOTy abo oOMexeHi B
UBLIBHOMY 00OPOTI.

10.2.5.4. Hapiitno 306epiratu xmou/kmrodi  Bifg Celidy, He BHUroTOBIATH JTyOmikaTu
kioua/kimouiB Bij Celidy. Ilepenaua KnieHToM Kitoua/kiouiB TpeTiM oco0aM 3a00pOHEHa,
KpiM BHIAJIKiB, epe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TloBepuyTtu banky kitou/xmoui Big Celidy Ta 3natu Celid) y TEXHIYHO ClIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI HE Mi3Hillle OCTaHHBOIO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Celichom, BU3HAUEHOTO 3T1IHO 3 JoroBOpoM 110,10 HaJlaHHs B KOPUCTYBaHHS 1HAUB1yalIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS KTroda/KiodiB Bix Ceiidy, Mo YHEMOXKITUBIIOE
noctyn Kinienra 1o peuei, siki po3miniexi B Ceiigi, a0o HacTaHHs iHIIUX 0OCTaBUH, SIKI MOKYTh
HETaTUBHO BIUTMHYTH Ha BUKOHaHHS bankom abo Kmientom ymoB [loroBopy 11010 HaJjaHHS B
KOPUCTYBaHHS IHJUBiAyanpHOro ceddy, KiieHT 3000B’s3aHMii HeraiHO MHMCBMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBaru iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.2.5.8. B pa3i nosigomiuenns bankom Kiienra B nopsiziky, BusHaueHomy IlpaBuinamu, npo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM I10/10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJbHOTo ceildy, mikBigamito baHky,
nepeminieHHs (nepenuciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerid,
a6o Ceildy, NpUNUHEHHS AISUTBHOCTI CTPYKTYPHOTO MiApo3/ity baHKy, B SKOMY 3HaXOIUThCS
Ceiid, HacTaHHs HIMX 00CTaBHH, 10 YHEMOXJIHBITIOIOTH MMOJANBIIN MPABOBITHOCHHU 010
kopuctyBanHs Ceitgom, KiieHT 300608’ s13aHMii 3aB4acHO mpulyTH 10 baHky ans Buiy4yeHHs
Bmicty Ceildy, 3naui banky Ceiidy Ta xmoua/kimouiB Bii Celidy B TEXHIYHO CIpaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTI, JOTrOBIPHOTO BpPETYJIOBAaHHS MPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBatu iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:
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10.2.6.1. KopucryBarucs CeiioM 3 ZOTpUMaHHIM pexuMy poOoTH J[ermo3UTHOTrO CXOBHUIIA,
CTPYKTYpHOTO mipo3ainy banky, B sikomy posmimennit Ceiid, B OnepamiiiHuii yac Takoro
CTPYKTYPHOTO HiAPO31LTy MPOTAToM cTpoky openau Ceiidy, BusHadenoro Jloroopom moa0
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOrO ceiidy, Ta Ha ymoBax IlpaBun, JloroBopy mono
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO celi(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3amiau Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM JJIs KOPUCTYBAaHHS 3 MeTOl0 30epiraHHs pededl 3 HesanexxHux Bin Kiienrta
npuduH. B pa3i BizcyTHOCTI BistbHOTO iHIIOT0 Cetidy Jloroip 1m10/10 HalaHHs B KOPUCTYBaHHS
iHMBITyanbHOTO cel(y mpunuHseTbes 1 bank 30008’ s13anmit mosepHyTH KitieHTOBI ortaueHy
HUM 4YaCTUHY IUIAaTH 3a KopucTyBaHHs Cell(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMIH).

10.2.6.3. YnoBHoBaxuTH iHIry ocoOy Ha kopuctyBanHs Celidom Ta/abo 37iiiCHEHHS 1HIINX
npaB 3a JloroBopom 11070 HaJaHHSA B KOPUCTYBaHHS 1HAMBIAyadbHOTO ceddy Bim iMeHi
Krnienra nuisxoM HagaHHA JOBIpEeHOCTI Takii iHmINA ocobi (y pasi Buaadi JOBIpEHOCTI
KIJIIEHTOM, IO € (hI3MYHOI0 0COO00 MIANPHUEMIIEM, TaKa TOBIPEHICTh Mae OyTH HOTapiajabHO
MTOCBITYEHOIO).

10.2.6.4. Tlpu GakaHHI MPOJOBXHUTU CTPOK (TepmiH) kopuctyBaHHs Ceiiom 3abe3nmeunTtu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei ['masu [IpaBwmi.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kimienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3minienns peue Kiienra ta 3abe3neunti MoxiuBicTh goctymy Kiienra go Ceiidy micns
yknageHHs CropoHamu JloroBopy Ioj0 HaJaHHS B OpPCHIY IHIUBIMyanmpHOTO celidy, Ta
criati KiieHTom mnarexis, nependadeHux [loroBopoM HIOA0 HaJlaHHS B KOPUCTYBAHHS
iHuBiyansHOTO cerdy, Tapudamu, [IpaBumamu.

10.2.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUICHICTh HajxaHoro KiiieHTy B
kopuctyBanus Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinbHU noctyn no Ceitdy
B Mekax OnepaiiifHoro yacy CTpyKTypHOTO Mipo3ainy banky, B sskomy po3minieHuit Ceid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3firy, Jlemo3uTHOro
cxoBuula/ceiidy, npu ymosi gorpumanss Knientom nux IlpaBun ta ymoB JloroBopy 1monao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO cerdy.

10.2.7.4. YV Bumaaky peopranizamii baHky, sika He mependadae MPaBOHACTYITHUITBA HOTO
3000B’s13aHb 3a J[oroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
nikBimauii banky, nepemimenHs (nepenuciokarii) Jlemo3utHoro cxosuia/ceiidy, B KoMy
3HaxoauThes Ceiid, abo Celidy, HacTaHHS 1HIIUX OOCTaBHH, IO YHEMOKIIUBIIIOIOTh OJAJIbIII
MIPaBOBIIHOCHHM 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, Hixk 3a 30
(TpUALATh) KaJEeHAAPHUX JHIB JI0 TPUIHMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHsa KuientoBi Ceiidy, 1HGOpPMYye OCTaHHBOTO MPO 1€ Ta MPO HEOOXiTHICTH
BunyueHHs: Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3/1IICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIeHHS pPEeKOMEHJOBaHOro abo LIHHOrO JucTa Ha anapecy KiieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1HANUBIIYyaJIbHOTO ceildy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIFCTa eJICKTPOHHOIO TIOIITOI0 HA eIeKTPOHHY aapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILIEHHS Ha JIOMIII OrOJOUIeHb CTPYKTYPHOTO Mifpo3aity baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.2.7.5. Tlepematu peui, po3mimeni Kiieatom y Celidi, mTpaBOHACTYITHUKY
Krienra/cnankoemirio KimienTta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKIo 3 JOKyMEHTIB,
K1 TATBEPKYIOTh CTaTyC CHAAKOEMIl/MpaBoHacTynHuKa KitieHTa, BUIUIMBAE, M0 TaKHUMA
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CMaIKOEMEIL/IPABOHACTYIIHUK Ma€ MpaBo Ha yacTuUHy peder Kiienra B Ceiipi, bank mae
nmpaBo mepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIto/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa iHIIMMU CIIAJAKOEMISIME/TIpaBOHAacTyTHUKamu Kitienra.

10.2.7.6. Ilpm HanxomKeHHI THCbMOBOI 3asBU KiieHTa mpo BTpaTy/MOIIKOKCHHS
kimroua/kimouiB Bif Celidy 3a6e3neuntu goctyn Kiienra no Ceitdy, ane He paHimie, Hix depe3
5 (m’aTh) OAHKIBCHKUX JHIB 3 MOMEHTY HaJXOKeHHS 10 banky BkazaHoi 3asBu KitieHra, 1 3a
YMOBH CIUIaTH 3aCTaBHOI IJIaTH 3a Kirou/Kimodi Big Celidy (3a HOBUIl KJIFOY/KITFOY), 3TiTHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBans Ceid BUSBHBCS HEPUIATHUM
JUIS KOPUCTYBaHHs 3 He3alexxHuXx Bia Kiienra nmpuuunH, To bank 3a 3asBoro KiienTa noBuHeH
HA/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmi Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 110710 HalaHHS B KOPUCTYBAaHHS 1HAWBITyJIbHOTO Ceiiy MPUMUHAETHCS 1 baHk
3000B’s13aHMii TOBepHYTH KITi€HTOBI OIjlaueHy HUM YaCTHUHY IUIaTH 3a KopucTtyBaHHs Cellpom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neunTu 30epekeHHs KOHDIIeHIIHHOCTI iH(pOopMaItii, o crocyeThes KirieHnra, B
toMy uuciai monao ¢dakty kopuctyBaHHs Ceiipom KimieHToM, BIANOBIAHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM OO
HaJaHHS B KOPUCTYBAHHS 1HIUBIIYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HaKaM# TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bumaakax:

a) 3aKiHYEHHS OIUIAY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OILIaTh
KiienToM HaleXHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIaueHUN CTpOK KopucTyBaHHS Ceildom,
3riHo 3 JIorOBOpOM 11010 HAJaHHS B KOPUCTYBAHHA 1HAMBITyanbHOTO ceridy ta [IpaBunamu,
0) sxuo KiieHTom He omuiaueHo (He JOoIUTadeHo) 3acTaBHy IaTy 3a ko4 Bix Celdy 3rinHo
3 ymMoBam# J[oroBopy 110,10 HaaHHs B KOPUCTYBAaHHS 1HIUBIAYILHOTO CEH(y — 10 MOMEHTY
il oraTu (JIomaTH);

B) y pa3i nopyueHHs Kiienrom JloroBopy npo HaJlaHHSI B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiidy, [IpaBun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HaJlaHHS B KOPUCTYBAHHS 1HAWBIAYaIbHOTO
ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuIyunTH Horo BmicT 0e3 mpucyTHOCTI KilieHTa B HaCTymHHX
BUIIAIKAX:

a) Ha TIJCTaBl PIlIEHHS CY/y, IHIIIOTO YIIOBHOBAKEHOTO JIEPKABHOTO Oprany abo 0coou, sKiid
HaJaH1 BIAMOBITHI TOBHOBAXEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMEpeOOpHOI CHUIM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBu, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedam KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micsll BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
3 JloroBopoM Mpo HaJaHHA B KOPHUCTYBAaHHS I1HIWBIAyaldbHOTO cely, SKIO0 O TaKOro
BinkputTTs Celidy Ta BuiydyeHHs ioro BMicTy KiieHT He nmoBepHyB Kitou/kiroui Bif Celidy Ta
He 371aB Celi( y TEXHIYHO CIIpaBHOMY, HE TOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJCXKHI 3
HBOT'O IUIATEXI,

r) mnopyueHHs Kiientom ymoB kopuctyBaHHa Ceiidom, mo wMoxe 3aBnaTH baHky
MaTepiallbHUX 30MTKIB;

1) mikBinamii adbo cmepti Kiienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIMX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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Binkpurts ta ButydyenHs bankom Bwmicty Ceiidy 06e3 mpucytHocti Kiienta, skmio iHme He
BHU3HAUEHO 3aKOHOJIABCTBOM Y KpaiHH, 3/1ICHIOETbCS KOMici€ro baHKy 31 CKIa/leHHsIM aKkTy Ta
OIMCOM BMIJIYYE€HHUX peyel 3 JOTPUMaHHIM JIiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs Horo BMicTy 0e3 mpucyTtHocTi Kiienra y
BUIIQ/IKaX, NMepeadayeHux 1. 1. B, T, I JaHOoTo myHKTY IlpaBui, 3acTaBHa 1uiara 3a KJIIOY Bij
Ceiidy bankoM He moBepTaETHCSI.

VY Bunanky Biakputts bankom Ceiigy Ta BuitydeHHs ioro BmicTy, BMicT Ceiidy, Kpim
BUIIAJIKIB, Mepe10aueHrX 3aKOHO/IaBCTBOM YKpaiHH, 3HAXOAUTUMEThCs y baHKy Ha ymoBax,
BU3HAYCHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.2.8.5. PozipBatu JloroBip 1moa0 HaJaHHS B KOPUCTYBaHHS I1HIMBiAyadbHOTO celidy B
OJTHOCTOPOHHBOMY MOPAIKY Yy BUNanKy nopymeHHs Kimientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy 110710 HaJaHHS B KOPUCTYBAaHHS I1HAWBIIyallbHOTO ceidy HUIIXOM HUCHMOBOIO
noBigoMieHHs KitieHTa mpo 11e He MeHII Hixk 3a 5 (I1’4Th) JHIB 10 TaTH pO3ipBaHHS.

10.2.8.6. [Hmni mpaBa 3riiHO 3 3aKOHOJAABCTBOM Y KpaiHH.

10.2.9. Knient crmauye banky mnary 3a kopuctyBanHs CelihoM, a TaKoX OIUIauy€e 3aCTaBHY
wiary 3a kimod Big Celidy y posmipax, BusHaueHuX 3rifHo 3 Tapudamu, 3 H0TpUMaHHIM
[IpaBun Ta Jlorosopy.

10.2.10. 3acraBHa muara 3a ko4 Big Celidy € iHmIKUM BuaoM 3abe3neueHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBuIbHOTO KOACKCY YKpaiHu. 3acTaBHa Iara 3a
kitou Big Celidy BHOCUThCS Uil 3a0e3nedeHHs BiamkoayBaHHs/cruiatu Kiientom bankosi
BUTpAT Ha peMOHT a0o0 3aminy Celidy, 3amKa, KiItoya/KirouiB Ta/abo iHmumx enementis Celidy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX 4K BTpadeHux Kiientom um 3 BuHu KiieHra, a
TaKOX IHIMUX TUTATEXIB, HaNeKHUX 3 KirieHTa Ha kopucTh banky 3rimHo 3 JIoroBOpOM 1010
HaJaHHS B KOPUCTYBaHHs 1HIUBIMyansHOro ceidy, [IpaBunamu, Tapudamu. 3acraBHa 1iara
nepenaeTscsi baHKOBI Ha Yac 10 mpunuHEHHsS J[0OroBOpy MIOAO HAJaHHS B KOPHCTYBAaHHS
1H/MBITyaabHOTO celi(py, Ha HeT He HapaxOBYIOThCS MPOLIEHTH. 3acTaBHA IJIaTa MOBEPTAETHCS
bankom KitienTosi 3rigHo 3 m. 10.2.14 miei ['nasu [IpaBui.

10.2.11. Onutata HanexxHoi banky opeHJHOI miaTu Ta 3acTaBHOI MmiaTu 3a ko4 Bix Celdy
3nikicHI0eThes KiieHToM y cnoci0 Ta y cTpok, Bu3HauyeHi Tapudamu.

V Bunajakax, skuo Tapudamu nependadeHo, U0 onjiaTa OpeHIHOI MJIaTh, 3aCTaBHOI MJIaTH 3a
kJ1tou Biz Ceildy, 311HCHIOETHCS LIUISIXOM JOTOBIPHOTO CITMCAHHSI KOIITIB 3 IOTOYHOT'O PaXyHKY
Knienra B banky, To:

- Kiient 30008’ s13aHui 3a0€311€4NTH CTAHOM Ha KiHellb OnepariifHoro 1Hs, BU3HAY€HOTO
3rigHo 3 Tapudamu aHA (OCTAaHHBOTO JIHS CTPOKY) CIUIATH, HAABHICTh HA TOTOYHOMY PaxXyHKY
Kiienra B banky, Bu3naueHoro B JIoroBopi 1moA0 HaJlaHHS B KOPUCTYBAHHS 1HUBIIyaJIbHOTO
ceiidy, cymMH KOWITIB, JOCTaTHBOI Ul CIJIaTU OPEHJHOI IIaTH 3a KopucTyBaHHA Celdom,
3acTaBHOI IUIaTH 3a Kitod Big Celdy;

- a bank 3pilicHIOEe JOTOBIpHE CHHMCAaHHS Ha CBOI KOPUCTh TPOLIOBHUX KOLITIB 3
nmotouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPUCTYBaHHS 1HAMBIIyadbHOTO ceiiy, B paXyHOK CIUIaTH OPEHHOI IIaTh Ta/abo 3acTaBHOI
maTH 3a ko4 Big Ceitdy.

[Tignucanusm JloroBopy 1o/10 HaJlaHHS B KOPUCTYBaHHS 1HAUBIAyanbHOro ceiidy KiieHt
MIATBEPIKYE, 1110 BiH OE3BIIKIMYHO JOPYYMB 1 YIOBHOBaKMB BaHK Ha TOroBIpHE CIIMCaHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienta B banky, Bu3HaueHoro B Jloropopi 111010 HaJJaHHS B
KOPHCTYBaHHS iHIUBIAyaIbHOTO ceiy, I 3apaxyBaHHS B PaXyHOK OTUIATH OPEHIHOT TUTaTH,
3acTaBHOI TUIaTH 3a Koy Big Ceidy.

Kosken 3 BkazaHWX IUIaTeXiB BBAKAETHCS CIUTAYCHMM bBaHKOBI MmiCisi MOTO TOTOBIPHOTO
cnucanHs bankoMm 3 motouyHoro paxynky Kiienra mis omnatu 3rigHo 3 JloroBopom miono
HaJaHHS B KOPUCTYBAHHS 1HIUBIyaIbHOTO ceidy.

bank Mae mpaBo He CIMCYBaTH OPEHAHY IUIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIO Ha MoToyHOMY paxyHKy Kiienta B banky, BuzHauenoro B JloroBopi o070 HaJaHHS B
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KOPUCTYBaHHS 1HAMBITYaJIbHOTO ceiiy, HETOCTAaTHHO KOWITIB AJIS OIJIaTH KOXKHOTO abo 060X
3 IUX IUIATEXIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa KOJHUM YMHOM He MOKJIaa€e
Ha baHk BignoBimampHOCTI 3a Heorwiaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSIE
KitienTa Bix BiInoBimajIbHOCTI 3a iX HE3MIMCHEHHS.

baHk He BIiAMOBITa€E 3a HEMOXJIMBICTh CIHUCAHHS KOIITIB 3 MOTOYHOro paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJO HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyalbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuymH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MpUIHMHEHHS J[0roBOpY LIOJ0 HaJaHHSA B KOPHCTYBAaHHS
iHaUBIMyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢dakTuuHoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTATH BKa3aHy PI3HULIIO KOIITIB
y pa3i pozipBanus bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHSI 1HAMBIIyadbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBwit um B iHIIUMX BHIMAAKaX, 10 BUITUBAIOTH 3 [IpaBui
a60 JloroBopy 11010 HaIaHHS B KOPUCTYBaHHS 1HAUBIIyaTbHOTO CEHYy.

10.2.13. Y Bumaaky 10CTPOKOBOI'O MPUITUHEHHS ITPABOBIIHOCHH 00 KopucTyBaHHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanss CelihoM He TTOBEPTAETHCA.

10.2.14. 3acraBHa marta 3a kitoy Big Celidy moBeptaetbesa Kiienty npu noBepHeHHi banky
kmoua/kimouiB Big Celidy y cnpaBHOMY, HETNOIIKOKEHOMY CTaHi, Ta 3a BiJIICYyTHOCTI
Bu3Ha4yeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAMBITyaIbHOrO ceidy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miasrae moBepHEHHIO.
3actaHa 1ulata 3a kimou Big  Celidy He mnoBepraetbes KiieHTy y  BHUIAaky
BTPATH/MOMIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrodiB Bif Ceiidy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO 200 YacTKOBO B 1HIIMX BHMAJAKaX,
nepenbauenux I[IpaBunamu, JloroBopom npo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYaJIbHOTO
ceiidy Ta/abo Tapudamu.

10.2.15. Tlpm HacranHi BmpomoBX nii JloroBopy ™00 HagaHHA B KOPHUCTYBAaHHS
1HAMBITyanbHOTO ceidy Oyap-sIKOoro 3 BHUNAJAKIB, NpH sAKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He mimnsarae moBepHeHHI0 KiieHTy
MOBHICTIO a00 B yacTuHi, KitieHT 3000B’s13aHMiA BiJIMIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a K104 200 JOMJIATUTH CyMy KOIUTIB, SIKOT HEJOCTATHBO JUIsl 3a0e31eueHHs! il TOBHOT OIUIaTH.
Taka omata uM jgoriata 3A1MCHIOETBCS 3T1IHO 3 JIIOYMMH Ha ATy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeThCS HA CTPOK IO
nopiBHIOE, morojkeHomy CropoHamMu B JloroBopi mnpo HagaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO ceidy cTpoky kopuctyBanHs Kirientom (openan) Ceiidy, ae He OibIie Hix
Ha 365 nHiB, SKIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kimroui Bing Ceiidy Ta He 31aB Ceiid A0 3aKIHUEHHS CTPOKY
kopuctyBanHs Kimientom (openan) Ceitdy;

6) Kmient 3abe3neunB crnaty bankoBi 3a mpoaoBxkeHuil ctpok kopuctyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 32 HEOOXITHOCTI, OTNIATH (JIOTUIATH) 3aCTaBHOI MIaTu 3a kirod Bix Ceidy,
y po3mipax 1 B mopsiKy 3rigHo 3 Tapudamu, nirounMu Ha OCTaHH1N IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJIOBKEHHS);

B) baHKk He 3amepedye 1m0/10 TAaKOTO MPOIOBKECHHSI.

3a3HaveHMi crocid TPOJOBKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MY CILTUBI MPOOBKEHOTO CTPOKY opeHau Ceidy.
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PO3ALJI III. IHIOI YMOBH

1. IlpaBuna ckiajeHi yKpaiHCbKOIO MOBOIO.

2. CtopoHu mMiATBEpIKYyIOTh, 110 TekcT [IpaBun, Tapupu He MOTPeOYIOTH IMOTOMKEHHS
IUISIXOM MTPOCTABJICHHSI T0AaTKOBUX TianuciB CTOpiH Ta/abo CKPITUICHHS MeYaTkor baHky.

3. HenilicHictp okpemux monoxeHnb 1mx I[lpaBwi, mignucanux Croponamu CTaHIapTHHX
dhopm nokymeHTiB, TapudiB He TATHE 3a CO00I0 HEAIHCHICTD J[0rOBOPIB MOCIYT B IIOMY.

4. HazBu posainiB, crarredd, rnaB tomo CranmaptHux ¢opM TOKyMmeHTiB, I[IpaBwi
BUKOPUCTOBYIOTHCS JIMILIE JJII 3pYYHOCTI Ta OJHUM YMHOM HE BIUIMBAIOTH Ha X 3MICT 1
TIIyMayeHHS.

5. 3 ycix mnuraHb, He YyperyipboBaHux uumu IlpaBunamu, mnianucanumu CTopoHaMU
Crannaptaumu  popmamu A0KyMeHTiB, Tapupamu, CTOpPOHHM KEpYIOTHCS BiAIOBITHHUMHU
HOpMaMM YMHHOT'O 3aKOHOJABCTBA YKpaiHU.

6. Bincrymienns Kiienrom npaB Bumoru abo mepeBeneHHs Oopry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUIBKH 32 HAsIBHOCTI Ha I1€ MUCbMOBOT 3roau baHky.

7. ®akrom yxianenns JloroBopy mociyr KiieHt, sikuii € pismaHOI0 0COOO0MO-IiAIPUEMIIEM
MIATBEPIKYE, 10 10 YKIaAeHHS 1boro Jloroopy mociyr otpumaB JloBiAKY MpO CUCTEMY
rapaHTyBaHHs BKJIQAiB Pi3HIHUX 0Ci0.

8. ®axrtom yknanenus JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAJIKAX SKILO
Ha baHK mokiazgeHo 000B 30K 3a0e3nedyBaTi yTpUMaHHs, CTATHEHHS, IepepaxyBaHHs TOIIO
3 CcyM KoWTiB, HaiexxHux Kuienty (uum HanexHux 10 Bumiatéd KiieHty) Oyab-siKux
nepenbauenux IlogaTkoBuM KojekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu noaatkis, 300piB, IHIINX 000B’A3KOBUX IIATEX1B, TO baHk Mae npaBo iX yrpuMyBatu,
CTATYBAaTH, IEPEPaxOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-sIKOTO PaxyHKy.
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