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HAJAHHSA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKINIOHEPHOMY TOBAPUCTBI «KPEJIOBAHK)>

3araabHa ingopmania npo AT «KKPEJOBAHK» Ta iioro nociyru

Indopmania npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (baHk)

HaiimenyBanHns banky:

ITosne: AKLIIOHEPHE TOBAPUCTBO «KPEJAOBAHK»
Ckopouene: AT «KKPEJJOBAHK»

InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

Kownraktawuii Tenedon: (032) 297-23-45 (032);

Konrakt-ieatp (koutaktHuii Ttenedon): 0-800-500-850 (6e3komToOBHO TIO
Vpaini); +38(032) 297-64-70 (1715t A3BiHKIB 3-3a KOPIOHY);

Anpeca nomrosa: 79026, Ykpaina, m. JIbBiB, Byn. Caxaposa, 78;

Anpeca enextponnoi momru: office@kredobank.com.ua;

Enextponna aapeca ansi 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHBOTO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit Banky: https://kredobank.com.ua

BimomocTi po
JepKaBHY peecTparliro,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BimomocTi ipo eprkaBHY peecTpallifo: aTa 3anucy mpo BKIOYSHHS 10 €AMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCi0 Ta (I3MYHUX OCIO-TMIIPHEMITIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris moao0 npaBa HagaHHs OaHKiBChKUX mocuyr: Jlinensis HBY Ne43 Bix
11.10.2011, nepenik /103BOJIIB Ta JIIEH3iH 32 HOCHUIAHHSM.

KonrakthHa indopmaris
oprafy, SIKUf 3J1HCHIOE
JIepKaBHE PEryIIOBAHHS
1010 AisuibHOCTI baHKy

KonrakTHa iHdopMallis oprany, SKAd 3iHCHIOE JepiKaBHE PEryJIIOBaHHS I1I0JI0
nisuibHocTi banky: Hanionanenuit 6ank Ykpainu; ajgpeca HamioHanbHOro 0aHky
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawTbed AT «KKPEJOBAHK» ¢iznunum ocodam

BbankiBcbki
Ilepenik  OGaHKIBCHKUX
MOCITYT, IO HAIAITHCA
BankoMm KJII€EHTaM-
¢izmuHuM  ocobaM, iX
XapaKTEPUCTUKH,
Ttapudu:

3rigHo 3 numu [IpaBuiiaMu HalaHHS KOMIDIEKCHUX OaHKIBCHKHX MOCITYT (hi3HUHUM
ocobam y AkxnioHepHomy ToBapuctei «KPEJIOBAHK» nagarotbes mociyru
banky, noB’s13aHi 3:

- BIAKPUTTSM PaxyHKIB Ta 31HCHEHHSM TUIATHKHUX Oepallii 1o HHX;

- posmimenHsm Ha Paxynkax (ITorounux/BnamHux) KIi€HTIB KOLITIB B
HaI[lOHAJIbHIM/IHO3eMHIH BatoTi (0aHKIBCBKUX MeTalliB 3 (i3ndyHo0 abo 0e3
(i3U4HOT MOCTaBKM) Ta X MOBEPHEHHIO 13 BUILIATOO MPOIICHTIB;

- BUTOTOBJICHHSIM 1 00CITyroByBaHH:IM OaHKiBCchbKOI matixHoi kapTku (BIIK);

- HaJlaHHSM CIIOXKUBYHX KPEJIUTIB, 30KpeMa:

e  37iiICHEHHAM KPEAUTYBAaHHS PaxXyHKY LUIIXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpEIUTYBaHHS Ta HaJIAaHHS HOMY TPOIIOBHX KOIINTIB B MEXaX BCTaHOBIEHOTO
JMITY 1O paxyHKY;

BIIKPUTTSIM KJII€EHTOBI KpeauTHOI miHil «KpeauTHa kapTka» Ta HaJaHHIM
HOMy TpOIIOBHUX KOIITIB B MEKaX BCTAHOBJIEHOTO MOTOYHOTO JIIMITY KpPEIUTHOI
JiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BU3HA4YE€HOMY BiJTIOBIAHUM JIOTOBOPOM IIPO HAJAHHS CHOXHBUOTO KPEIUTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BHUKOPHCTaHHS €JEKTPOHHOIO MiJINCY Ta BU3HAHHS €JIEKTPOHHUX IPAaBOYHHIB;
- peecTparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpPY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

Iami nocnyru banky He perynioroTsest numu llpaBuiiaMu HagaHHS KOMIUIEKCHUX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxTepucTuku nociayr banky mist Qi3sudHHX 0Ci0 pO3MIMIEHO HAa OKPEeMHX
cropinkax Caiity banky a came:

- kpenutyBanHs - https://kredobank.com.ua/private/credits;

- PO3MIIIEHHS IEMO3UTIB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKPUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta obciyroByBanns BITK https://kredobank.com.ua/private/kartky:;

- inmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

Iopsinok aiii bBanky B pa3i HeBHKOHAHHSI KJIIEHTOM 000B'I3KiB

[Nopsinok nivi banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1IHO 3 IOTOBOPOM PO HAJaHHs O0aHKIBCHKHX
nociayr BU3HauyaeThes 3rimHo 3 m. 1.53. Pozminy I [lpaBun HamaHHS KOMIUIEKCHUX OaHKIBCBKHX MOCTYT
¢hiznuanM ocobam y AknionepaoMy ToBapuctsi «kKPEJIOBAHKY.

HonepenxenHst

HinnucanHs KJIEHTOM BiINOBIIHOrO I0roBopy mnociayr (3asiBU-I0roBopy
Ta/a60 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX MNOCJAYr (i3MYHMM 0c00aM y AKIiOHEPHOMY TOBAPHCTBI
«KPEJOBAHK»), a Takosk nmJ1aTi>kHOI iIHCTPpyKIii nependadyae HaaHHA 3T0AH
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKHUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isuunumM ocodam y Akunionepaomy ToBapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY IPaB CNOKUBAYIB 0aHKIBCHbKHX ((PiHAHCOBMX/MIATIKHUX) MOCTYT

MOXJIHBICTH Ta MOPSAIOK
M03aCy/IOBOTO  PO3TIISIITY
CKapr/3BepHEeHb
CITO’KMBAYiB
0aHKIBCHKUX MOCTYT,
3aXUCT  MEPCOHAIBHUX
JIAHUX, CYJOBUU 3aXUCT
CIIOYKUBAYiB
0aHKIBCHKHUX MOCIIYT:

[Tozacynosuii po3risa bankoM ckapr crokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHEeHHsS rpoMansH»; 3akoHy Ykpaimu «IIpo
CHIOXKHMBYE KPEAUTYBaHH:S»; 3akoHy YKpaiHu «lIpo 3axHCT TpaB CIIOKWUBAdiBY;
MeToanyHNX pEKOMEHAALIIH 111010 OpraHi3auii po3risiay 3BepHEHb Ta IPOBEACHHS
0cOOMCTOro MpuioMy KIi€HTIB y OaHkax YkpaiHu; BHyTpilIHbOOaHKiBCHKOTO
JNOKYMEHTY (BUTSTY), SIKMH pErJIAMEHTY€e TOPSIOK po3risiny baHkoM 3BepHEHBb
kmientiB; [IOPAJKY OBPOBKU TIEPCOHAJIBHUX JJAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TIPUIMAIOTBCS CKApPTH CIIOKHWBAviB OaHKIBCHKHX TMOCIYT
BU3HAYEHO BHIIE (ajpeca JuIst IMCTYBaHH). Takox, 103acyIOBHIA PO3IIISL]] CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3AilicHIOeThc HanionanbHuM GaHKoM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IJILY CKapr CIIOXXKHBAYiB
OaHKiBCBKMX Tmociyr HarioHanbHUM 0OaHKOM VYKpaiHH CHOXHBa4 MOXeE
03HaWOMUTHCH 3a mocuianHaM: https://bank.gov.ua/contacts-detailstsection.
KiieHT MoOXe 3BepHYTHCS 3a 3axXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO J10 3aKOHOAAaBCTBAa YKpainu. IlomaHus 3BepHEeHHS 10 banky abo g0
HamionansHoro 6anky YkpaiHu He 1030aBiisie KIII€HTa TpaBa Ha 3BEPHEHHS JIO

cynay.
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Indopmaris po
CHCTEMYy TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
Hetanphimy iHdopMariro posmimeHo Ha Caitti baHky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKJIAJIiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odiniitHiit cropinii Ponpy iHopmamii om0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HaiiomuTHCch Ha CaiiTi banky y posmini «IIpo Oank» 3a nocunanusimM: https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHA

[MousrTs (TepMiHH), 10 BUKOPUCTOBYIOThCS y «[IpaBuiax HaJaHHS KOMIUIGKCHUX OaHKIBCBKHX HOCTYT
¢iznunuM ocobam y AknionepHomy ToBapucti « KPEJJOBAHKY, BXXUBatOThCS Y TaKMX 3HAYCHHSX:
AOOHEHTCHbKMIIT HOMep - CYKyIHiCTh OU(POBUX 3HAKIB A mMo3HaueHHs (igeHTH]ikamii) KiHIEBOTO
obnaauanns Kirienta (MoOGiIbHOTO MPUCTPOIO) B TEICKOMYHIKAIIIfHIA MepeXi oreparopa TeICKOMYHIKaIlii,
o0 Haziae KimeHnTy mociyru MoOUIEHOTO 3B’ SI3KY.

ABTenTudikauiini nani — gani (Bci pazoM abo ix yactuHa), ki HanexxaTh Kimientosi (KopuctyBauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cuctemi abo mis aBTeHTh(ikamii #oro miid B
Cucremi. Jlo takmx mammx Kiienra (KopucrtyBaua) nanmexats: Jlorin Cucremu, Ilapoms mo Cucremu,
Hanicnani Kiienrosi (Kopuctysauy) OTP mist aBTopu3aii.

ABTenTH(ikamis - nporexypa miareepmxents ocoou Kiienra (epxarens BITK) npu 3BepHEHHI OCTAHHEOTO
1o banky Ha tenmedon KoHTakT-TIeHTpY, sIKa 3MiHCHIOETHCS MTUISIXOM 3BIpKH ITEPCOHANBHUX maHux KiienTa,
BkiroueHux 10 BITJI, nanum (BimomocTsiM), o mosigomisiiorees Kimienrom ([epxarenem BITK) ocobi, sika
BiJ imMeHi baHky 3ailicHioe komyHikauito 3 Kmientom ([epxarenem BIIK) mo nomepy Tenedony Konrakt-
meHTpy. ABTeHTH(]IKaMmig KirieHTa BBa)KaeThCs YCHINIHOIO Y BUMAMAKY, SKIIO OTPHMAaHI B XOJI KOMYHIKaIIil
naHi (Bimomocti) Bix KirieHra BiAnoBinaroTh naHuM (BimoMocTsaM) oo Kiienra, nassaum B BIT/I.
ABTtenTudikanis aiii KopucryBaua B Cucremi (ABTeHTHdikanis B Cucremi) - mporeaypa BCTAHOBICHHS
TIOCTOBIpHOCTI BimoMoctel, BHeceHux Kmentom (KopucryBauem) y Cuctemy Ta indopmarii, o 3a3HadeHa
KitienToMm y BiamoBigHMX 3asBax 3a (hOpMOI0, BCTaHOBIIEHOIO baHKOM, Ta sika BKIItOYeHa A0 0a3 qanux baHky.
ABTOpH3alis - mpolec oTpuMaHHs N03Boiy [IpornecuHroBoro neHTpy baHky Ha mpoBeneHHs omeparii 3
BuKkopucranusaM BIIK.

AnpecHa noctaBka - nocraBka BIIK, mo 3aificHIOEThCS 3ac00aMu TOMITOBOTO 3B’ SI3KY y paMKax CHiBIpari
banky 3 ToBapuctBoM 3 oOmexeHoro BiamosinaisHicTIO «HOBA TTOLUTAY» (mns moctaBku BKIT B Mexax
VYkpainu)/ ToapucTtBoM 3 ooMexeHor BiamosigansHicTio « HOBA TTOIITA I'JIOBAJD» (st MixkHApOIHOT
nmoctaBku BIIK) 3a BkazaHoto KiieHToMm anmpecoro.

Axuent banky npo ykiaagenHs /loroBopy 0aHKIiBCBKOro BKJIaAy (AKIeNT) — MpaBo4yMH, SKUM baHk
norojkye yknazenus 3 Kitienrom Jloropopy 0aHKIBCHKOTO BKJIay BiamoBiaHo 10 OdepTH.

AJTOpUTM BHU3HAYeHHSl JiMIiTy KpeauTyBaHHsl (AJrOpMTM) — CYKyNHICTH TapameTpiB (oOciar Ta
NEePiONYHICTh HAJXODKEHb IPOIIOBUX KOWTiB Ha IloToUHMI paxyHOK Uil KpeAuTyBaHHs, BUI TapudHoro
MaKeTy, KpeJAUTHA iCTOPIs Ta 1HIII YHHHHUKH SKi T03BOJISIOTHCS OLIHUTH KPETUTOCIPOMOXKHicTh KitieHTa), 3a
skuMu baHk Bi3Havae Ta BctaHoBmoe KitieHty niMiT kpenutyBanus [loTounoro PaxyHKy, BIAIIOBIIHO IO X
IIpasun, BH/I banky Ta 3akoHO#aBCTBA.

Baratocroponns yroga CRS - 6ararocTopoHHsS yroja KOMIIETEHTHHX OPraHiB MPO aBTOMATUYHUI OOMiH
iHpopmatiero mpo (inancoBi paxyHku Bif 29.10.2014 p., ykianena BiamnosigHo 1o cratti 6 KoHBeHMil mpo
B3a€MHY aIMiHICTPaTUBHY JOIIOMOTY B MOJATKOBUX CIIPaBaXx.

ba3oBuii aBTopu3auniiiHuii JgiMiT - JTiMIT Ha 3MIHCHEHHS IUIATOKHHUX omepariii 3a momomoror BIIK,
BCTaHOBJIeHHI bankoM min yac opopmuenns BITK.

Bank — Axuionepue ToBapuctso «KPEJJOBAHK».

BankiBcbka miatikaa kaptka (BIIK) - enexTponnanii mnati>kHui 3aci0 (BUA MIIATHKHOTO IHCTPYMEHTY) Y
BUTJISI/II €MITOBAHOI B YCTAaHOBIICHOMY 3aKOHOJIABCTBOM IMOPSIKY IJIACTUKOBOT YH 1HIIIOTO BHJY KapTKH, IKUH
Hasae MoxkiuBicTe Kimientosi (epskatento BIIK) 3a #oro gonomororo orpuMati iH(GopMaIliro Ipo HalexHi
Kiientosi ([epxaremto BIIK) xomity, siki 3HaX0AAThCsl HA TOTOYHOMY PaxyHKy Ta iHII[IFOBAaTH IUIATIKHI Ta
iHII omepariii, nepeabadeHi [IpaBunamu.

BankiBcbka qoBipenicts — JloBipeHicTh, odopmiieHa y npoctiid Gopmi y BijuinenHi banky y npucyTHOCTI
Kiienra (Bmachmka Paxynky) Tta poBipenux oci6 (IlpencraBHuKiB), 3acBigueHa YHOBHOBaKCHUM
npezactaBHUKOM banky, 3 mpaBoMm nosipenux oci6 (IlpencrasuukiB) BinkpuBaru/3akpusatu Paxynku Kiienrta
B banky Ta/abo posnopsupkarucs Paxynkamu Kiienra B banky, Ta/a6o orpumyBaru B banky BIIK Kiienra.
BaunkiBcbkuii 1eHb — podounii neHb banky, y axkuid bank 3aiiicHIoe 00CIyroByBaHHS KITI€HTIB Ta y SIKOMY
BcTaHOBJIeHNH OnepauiiHuii yac.

BankoMar — crieriayi3oBaHuil €JICKTPOHHMM MexaHi3M i camooOciyroByBanus [epxkatens BIIK 3a
TUTATDKHUMH oriepartismi, iHimiioBanumu BIIK momo onepxaHHs KOIITIB y TOTIBKOBIH (opMi, oJiepKaHHS
iHpopmanii moxo craHy PaxyHKy, a TakoX BHKOHAHHS IHIIMX ONepamii 3rifHo 3 (YHKUIIOHAJIbHUMH
MOYJIMBOCTSIMH LIBOT'O MEXaHI3MY .

BaokyBanns BIIK — 3mina crarycy BIIK, ska yHeMOXIWBIIOE 3AIHCHEHHS IIATDKHHUX oOIlepaimid 3
BukopuctanusMm 1iei BIIK 3 npoBenennsm ABropusauii. bnokyBanns BIIK He nepemkomxae 31iHCHEHHIO 3
BukopuctanusaM BIIK Tux mnaTiXHHX omeparii, siki MOXKYTb IpoBoauTHcs 0e3 ABropu3zanii. bioxyBaHHs
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
Moxke OyTH TOCTiHHMM a0o TUMuacoBUM. Y BHUMaiKy mocTtiiHoro brokyeanus BIIK ii BukopucraHHs B
NOJAJIBIIIOMY € HEMOXKJIMBUM. Y BHUIIAJKy TUMYacoBOro BJIOKyBaHHS € MOXJIMBICTB 3HATTS [leprkartenem
brnoxyBanns BIIK nuiaxom 3BepHeHHs! B KOHTaKT-LIEHTD.
ByokyBaHHS KOLITIB — TUMYACOBE 3MCHIICHHS JTiMiTy BUTpat Ha [loTouyHOMY paxyHKy Ha cyMy 3AiHCHEHHS
ruiatikaoi onepanii 3 BIIK, Ha cymu kowmiciit Ta/abo Ha iHm cymu, Bu3HaueHi Tapudamu. Bkazani cymu
OJIOKYIOTBCS O MOMEHTY (PAKTHYHOTO CITUCAHHS KOIITIB 3 PaxyHKy.
BIIJl — 6a3u nmepcoHanbHUX AaHUX: «ABTOMaTH30BaHa OaHKiBchbka cuctema «b2» banky; ABToMaTn3oBaHa
OankiBchka cuctema «Jet B2» banky; mporpamue 3abesnedeHHs Smart Vista (BnacHuii IlporiecunroBuit
Hentp) banky; nporpamue 3abe3neueHus «VSOFT» banky Ta inmi mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHUCTOBYIOThCA bankowm minx wac HamanHsa KiieHTam 0aHKIBCHKUX MOCIYT BiAMOBIAHO 10 1wx [IpaBmi.
Bepudikanisn — 3axoam, mo BXHUBAaIOTHCS BaHKOM 3 MeTOI mMepeBipkH (MiATBEPAXKEHHS) HaJeKHOCTI
BiamoBinHi ocobi (Kimient/IIpencrapauk KirieHta) orpuMannx bankoM ineHTH(]IKAIiHHAX TaHUX Ta/abo 3
METOI0 MiATBEP/UKCHHS JaHWX, M0 JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBHX OeHe(illiapHHX BIIACHUKIB 4YH iX
BiJICYTHICTb.
BurogonadyBau — HermoBHOJNITHs (i3ndHa ocoba (mo 18 pokiB), Ha KOpUCTH sKOi Bimkputo BkiagHwmit
PaxyHOK.
Bunaropona Mastercard — npoaykilis Ta OCIyTH, BHeCEeHI Ha MOMEHT oOMiHy baniB Ha Bunaropoau 1o
karanory IIporpamu Bunaropo Mastercard, sikuii 3uaxoautsest Ha Caiiti IIporpamu.
Bunucka — 3BiT/maTBEpHKEHAS pyXy KOMITIB HA PaxyHKy 3a MpoBeIeHUMH TUIATIKHAMHA OTIEpPAIlisiMHU, CTaH
PaxyHky, sixuit Hamaetbes bankom Ha BuMory KimieHTa.
Binnanennii kBanigikoBanuii enexrponHuii mignuc «Jisdligmuc» («dia ID») (dis.Ilinmuc) -
KBalTi(DiKOBaHWUHN ENEKTPOHHUHA MiAMNKC, KU CTBOPIOETHCS 3a JOMOMOTOI0 MOOULTBHOTO nomaTka €IuHOro
JIEP>KaBHOTO BEOTOPTAITY EeKTPOHHUX MOCIYT (aui - MoOimsHIM noaatok [lopramy [lis) 3riqHO 3 BUMOramu
3akononascrea. Jis.Ilignuc € KEIT Knienra.
Bruaauuii paxyHOK — paxyHOK, SIKHi BiIKpUBaeThCs Ais 30epiranns rpoieii (Bkiany), mo nepeaaroTses
KitienToM B ynipaBIiHHS Ha BCTAHOBJICHHUN CTPOK 200 03 3a3HaYeHHS TAKOTO CTPOKY ITiJl BH3HAYEHUH POIIEHT
(moxinm) 1 mijuisAratoTh MoBepHeHHI0 KimieHTY BiAMoBigHO 10 3aKoHOIaBCTBA Ta yMOB [loroBopy.
Brpara ®inancoBoro Homepa TesedoHy — HEMOKIUBICTH 31iHCHeHHs KitieHTOM KOHTpOoITo 32 MoOinbHUM
MIPUCTPOEM, Y TOMY YHUCIHI, ale He BUKIIOYHO, BHACTINOK Ai TpeTix ocid, y TOMY YHCIi BHACIHIJIOK
HENPaBOMIPHOTO 3aBOJIO/IIHHS/KOPUCTYBaHHS TPETHOIO 0CO00I0 MOOUTEHIM MPUCTPOEM, HEAOATOCTI CaMOTO
KiieHTa, npuniHEHHSI OTIepaToOpoM TEJIEKOMYHIKaIiil HaJaHHs MOocIyT MoOLIbHOTO 3B’ 513Ky KitieHTy Totio.
Bxin no Cucremu — npaBunbHe BBesieHHS KimienTom (KopuctyBauem) #oro nepconansHoro Jlorina Cucremu
ta [Tapomo no Cucremu npu crpobi goctymy g0 Cucremu.
llebeToBa cxema 00cayropyBanis PaxyHky — cxema, sika nepenoauae 3aiicienHs Kimenrom (Jlepixarenem
BIIK) mnatixxHux onepariii 3 BukopuctanusiM BITK B Mexkax 3aiuIKy KOWITIiB, sIKi OOJTIKOBYIOThCS Ha HOTO
Paxynky.
JeGeToBO-KpequTHA cxema o0ciayroByBanHa PaxyHky - cxema, sika mepenbavae 3niificHeHHs KirieHTom
(Hepxarenem BIIK) mnarixaux omepanidi 3 BukopuctaHHsM bIIK B Mekax 3aJMIIKy KOINTIB, SIKi
00TiKOBYIOThCA Ha 1OTO PaxyHKy, a B pasi ix HeocTaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HajiaHOTo baHkoM
Kpenury.
Hepxarensy BIIK - ¢isnyna ocola, sika Ha 3aKOHHHX IifcTaBax BukopucroBye BIIK s iHimiroBaHHS
TUTATDKHUX olepaliil 3 BignosigHoro PaxyHky B banky abo 3naiiicHioe iHmm omeparii i3 3actrocyBanusm BITK.
JoBipeHicTh — I1e THCHMOBUI TOKyMEHT, 110 BUmaeThcs Kitientom [lpencTaBHuUKY Ui MpeCcTaBHUIITBA
nepen baHkoM y BiIHOCHHAX IOJ0 HaJaHHS Ta/ab0 y 3B’A3Ky 13 HamaHHsAM KitieHTy OaHKIBCHKHMX Ta/abo
IHIIMX TIOCIYT, TIepeadadeHux uMu [IpaBunamu.
JloBipeHicTh nmocBigueHa HoTapiaabHO — J{0BipeHICTh MOCBiTUEHA AeP>KaBHUM a00 MPUBATHUM HOTapiycoM,
BIJIIOBITHO 10 BUMOT 3aKOHOJABCTBA, y T. 4. JlOBIpeHICTh, IO BIiJMOBIIHO JO BHMOT 3aKOHOJABCTBa
MIPUPIBHIOIOTHCS 10 HOTApiajdbHO MOCBIYEHOT, 1110 BUaaeThes Kiientom [IpencraBHUKy JuIst IpeACTaBHHUIITBA
nepea baHkoMm y BigHOCHHaX WIOAO0 HajaHHS Ta/ab0 y 3B’s3Ky i3 HagaHHAM KiieHTy OaHKiBChKHX Ta/a0o
IHIIKMX MOCIYT, nependadeHux uumu lIpasunamu.
Horoeip mocayr adoo Jloromip — moroeip banky i Kiienta mpo orpumanus KitieHTOM OaHKIBCHKHX
(binancoBux/muiaTixkHux) mociyr, nependadenux numu IIpaBmwiamu. J[o JIoroBopiB mociayr BiIHOCSTHCS:
JoroBip npo BiIKpuTTS 0aHKIBCBKOTO paxyHKy, JloroBip OaHKiBcbKOTO BKIaxmy, [loroBip kpeauTyBaHHS
paxyHky, JoroBip mpo BigkpuTTss KpenutHoi minii, Kpemutnuii norosip, Jorosip mpo HagaHHS B
KOPUCTYBaHHS iHAMBITyanpHOTO ceidy, Horosip npo EIT Ta inmi JloroBopu, ykiaJleHHs SKHX Hepen0adeHo
uumu [paBunamu.



NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
Jorosip npo EIl — JloroBip moa0 BUKOPUCTAHHS E€IEKTPOHHOTO MiANHCY Ta BHU3HAHHS EIEKTPOHHHX
MIPaBOYMHIB, SKi yKimamaoTbess MK Kiienrom ta bankom. Joroeip mpo EIl ykmamaetbes y TOPSIKY,
BU3HaueHoMYy Iumu IIpaBunamu.
Jpo0yieHHs - WTy4HE AIJICHHS 3arajbHOI CyMH BaJIFOTHOI IIATDKHOI omepalii, mo nepeadadyae oJHOYACHY
HasBHICTh TAKUX O3HAK:
- BQIIOTHI TJIATXHI orepartii 3MiHCHIOIOTHECS OTHIEI0 0C00010;
- BaJIIOTHI IUIATDKHI omeparlii moB’si3aHi MK COOOI OJHUMM KOHTPAareHTaMH, MiJCTaBaMU (JOTOBOPOM,
KOHTPAaKTOM, YTrOAOI0, iHIIMM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B  MDKHAPOAHIM MPaKTHLI Ta MOXKE
YBa)KaTHUCS JOTOBOPOM ), IPU3HAYSHHSM BaJIOTHOI IUTATIXHOI OTIepartii;
- KO)KHa BaJIOTHA TUTATDKHA OTIepallisl 3A1HCHIOETHCS Ha CyMYy, IO € MEHIIO0, HXK po3Mip (B €KBIBaJICHTI 3a
OoQiiitHIM KypCcOM I'PHBHI JI0 iIHO3EMHUX BaJIOT, yCTaHOBICHUM HallioHasHUM OaHKOM Ha JIaTy 31HCHeHHS
TUTATDKHOI omepartii), mepeabadenuii ctarrero 20 3akoHy Ykpainu “IIpo 3amoGiranHs Ta MpOTHIIFO JIerasizarii
(BIIMHBAHHIO) TOXO/IB, OJEPXKAHWX 3JIOYMHHUM HUIIXOM, (PIHAHCYBaHHIO TEpOpH3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKeHHS 30poi MacoBoro 3uuieHHs” Big 06.12.2019 Ne 361-1X;
- BAIIOTHI MJATDKHI omepanii 3A1CHIOIOTECS HE MEHIIe, HK TPU Pa3H Ha KaJleHIApHUH THKIeHb Ta/abo
JIECSTh pa3iB HA KAICHAAPHUI MiCAIIb;
- 3arajbHa CyMa BaJIOTHUX IUIATDKHUX OMEpalii 3a KaJleHTapHUHN THXKICHb TIEPEBUILY€E TBOKPATHUN PO3MIp
Ta/ab0 3a KaJeHIapHH Micsllb — BOCBMUKPAaTHUI po3Mip (B eKBiBaJieHTi 3a oillifHMM KypCOM TPHBHI 10
IHO3EMHHX BAJIOT, yCTaHOBIEHWM HamioHanmsHUM OaHKOM Ha JaTy 3iHCHEHHS IUTaTDKHOI oreparii),
nependaueHnit crarrero 20 3akony Ykpainu “llpo 3amoOiraHHA Ta TMPOTHAIIO Jierajizalii (BiIMIBAHHIO)
JOXOJIB, OJICp )KaHUX 3JI0YMHHUM IIISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKECHHS
30poi MacoBoro 3HumIeHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnnii nokyment (EJl) - TOKyMeHT, SIKAii MiCTUTh iH(QOpMAIIit0 B €NEKTPOHHIH popmi, 0 BKITIOYae
HEOOXIi/IHI PEKBI3UTH.
Enextponnnii po3paxynkoBuii nokyment (EPJ) — mnartikna iHCTpyKuis y BUMIAl EjekrpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 3A1MCHIOIOThCS OaHKIBCHKI TUIATIXHI OTepartii.
3adnokoBaHi KomITH - cymMa KomTiB Ha [loToYyHOMY paxyHKY, OO SIKOi 37iiiCHEHO BiloKyBaHHS KOIITIB.
3abnokoBani Koty 3a onepatisimu 3 BIIK, sxi (oneparii) 6ynu nposeneni no biokysanus BIIK, mignsraiots
000B’s13k0BOMY crircaHHIO 3 [loTounoro paxyHky i micis broxyBarns BIIK.
3aranbnmii cranaapt 3BiTHocTi CRS - 3aranpHuil cTanAapT 3BITHOCTI Ta HaJIeXKHOI NepeBipKu iHPopmarii
npo (iHAHCOBI paxXyHKH, SIKM BKItO4ae koMeHrapi 10 Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBamenmii Pamgoro Opranizanii ExoHOMiuHOTO
CriBpobitHunrea Ta Po3sutky 15 nmumus 2014 poky (31 3MiHaMH Ta JOITOBHEHHIMU).
3aK0HOAAaBCTBO — CYKYIHICTh YAHHUX HOPMATHBHO-TIPABOBHX aKTiB: 3aKOHIB, IIOCTAHOB, JIEKPETiB, yKa3iB,
Haka3iB, IHCTPYKII MPaBOTBOPYMX OPraHiB, IO PETYJIOI0TH IPABOBITHOCHHH B JiepxaBi YKpaiHa.
3aKoHOAABCTBO 3 MNPHHUMIIOM eKCTpaTepuTopiajbHOCTI - HOpMaTuBHO mpaBoBi akTu CIIA,
€pponeiicbkoro Coro3y Ta iHIIMX KpaiH CBIiTy, a Takox posmnopsaui gokymeHTn OOH Ta/abo iHmmx
MDKHapOJIHUX OpraHi3alliid, pilieHHs SKUX € 000B’I3KOBUMHU TSI BUKOHAHHS HA TepUTOpPil YKpaiHu.
3akon FATCA — 3akon Cnonyuenux lIrtariB Amepuku "IIpo noxaTkoBi BUMOTH 710 iHO3EMHHX paxyHKiB'".
3apmuiaTHmii NpoeKT - BitHOcHHM MK Cy0’€KTOM rocriogaproBanHsi, bankom ta YuyacHukamu 3apIuiaTHOTO
MPOEKTY MIO/0 HaJaHHA BaHKOM MOCHyr Mo 3apaxyBaHHIO Ha PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIITIB, iepepaxoBannx Cy0’€KTOM rocroJaploBaHHS HA BHUILIATY 3apOOiTHOI IUIaTH Ta 1HIIUX BHILIAT, &
TaKO II0JI0 BIAKPHUTTS PaxyHKiB YUacHHKaM 3apIljIaTHOTO MPOEKTY 3a 3as1Bot0 Cy0’€KTa rocOAaprOBaHHS.
Jlo iHIMX BWIDIAT HaleXaTh CTUIEH[II, MpeMil, JOTuIaTH, HaJ0aBKH, BHHATOPOJU, MaTepiajbHi BUILIATH,
rapaHTiiHl 1 KOMIICHCAIWHI BWIUIATH, IependadeHi 3aKOHOIABCTBOM, sKi 3aiMcHIOIOTHCS Cy0’ekToM
roCHoJaploBaHHA HAa KOPUCTh YUYAaCHHUKIB 3apIUIaTHOTO MPOEKTY .
3asiBa-I0roBip NMpoO HAJaHHSA KOMILUIEKCHMX OaHKiBCBKHX mocayr (Hagaai — 3asiBa-/loroBip) —
JIBOCTOPOHHIH NPaBOYMH, SIKUI TianucyeTbess CTOpOHAMU 1 CBLTYUTH Tpo nipueHanHs Kiienta o JloroBopy
PO BIIKPHUTTS OaHKIBCHKOIO paxyHKy, [loroBopy KpeauTyBaHHS paxyHKY, [loroBopy mHpo BiIKpHUTTS
KPEeIUTHOI JiHii Ta OTPUMaHHs iHIIMX OaHKIBCHKHX MOCIYT, AKi baHk 3000B a3yeTbcst HanaBaTu KiieHTy Ha
yMOBax BHU3HaueHUX 3asBoro-/lorosopom, numu IlpaBuiamu ta Tapudamu. OmHodacHo 3asiBa-/{orosip €
takox: 1) 3asBot0 Ha BimkpuTTs [ToTounoro/TIoTOUHMX paxyHKY/paxyHKiB 2) 3anutoM (3asBor0) Kitienta Ha
OTPUMaHHSI CIOXHBUYOTO KPEUTY — KpeAUTYBaHH: paxyHKy Kiienra.
InenTudikamis - 3axomu, 1m0 BXHUBalOTECI baHKOM JiIsi  BCTaHOBJCHHS —BIIIMOBIAHOI  ocoOu
(Kmient/IIpeacraBauka KitienTa) nuisixom oTpuManHs 1i/iX igeHTH)IKAIIHHIX JTaHUX.
InauBinyansHuii aBTopu3aMiiHuii JiMIiT — TIMIT Ha 3iICHEHHS TUIATIXHUX orlepaii 3a gonomoroto bITK,
BcraHoBneHuit bankom Kiienty (epxarento BIIK) B iHnuBiyansHOMY MTOPSIKY.
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHayveHHs
Kamitanizanisi mpoueHTiB — 1Ie T01laBaHHS HApPaxOBaHOI CyMH MPOIEHTIB 0 OCHOBHOI cymMH Brkiamy Ta
MTOIAJTbITIE HapaxyBaHHS IPOICHTIB Ha 301IbIIeHY cyMy Brmamy.
KpanigikoBanuii enexrponnunii minnuc Banuky (KEII Banky) - yIOCKOHAJCHU# CICKTPOHHUE TIiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUcy 1 Oa3yeTbcs Ha
kBaJidikoBaHoMy cepTudikaTi BiakpuToro kimoua. [IpaBosi nacniaku Hakinagenns KEIT banky BusHagaroTbest
3aKOHOJABCTBOM.
KpanidikoBanuii enexrponnuii nignuc Kiaienra (KEII Kaienrta) - yrockoHaneHuid eleKTpOHHUH MiIIHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAmUCy 1 Oa3yeTbcs Ha
kBarmiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmigkm HakimameHHs KEII Koienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.
Kaienr — ¢i3uuna ocoba, sika yxmana (a ans muieit ['naB 6 ta 13 Pozniny I ux [IpaBun - 6axxae yknactu) i3
bankowm Jlorosip, nependadenuii mumu [Ipasumamu.
Kon peectpanii ®inancoBoro Homepy TejiedoHy — CyKymHICTh HUGPOBUX 3HAKIB OJHOPA30BOI Iii, sSKa
aBTOMAaTHYHO TeHepyeTbcsi bankom Ta Hancunaetscst KiieHTy 3a gomomororo SMS-moBigoMiieHHS Ha
AOGoHeHTChKMI HOMep TenedoHy s peectpauii nporo Homepy B BITJ[ six dinancoBoro Homepy Tenedona.
KoHTaKT-IeHTp — CTPYKTYpHHUH MiApo3nia baHKy, IO 3a ITOMOMOIOI Telle(OHHOTO 3B’S3KY HPOBOIUTH
npouenypy Asrentudikanii Kmienra ([epxkarens BITIK) Ta, y pa3i ycHimHOro IPOXOPKSHHS TaKOi
NpoLeNypH, MpHUiiMae 3BEepHEHHS/MucTaHmiliHi posnopsypkenns Kiienta (Hepxkatens BIIK), poskpuBae
Kiientosi ([epxaremo BIIK) indopmarito, nependaveny IlpaBumamMu Ta 37iiCHIOE iHII KOMYHIKAIli 3
Knienrom ([epxarenem BITK) 3 MeToro HagaHHs Ta/abo y 3B’ 43Ky i3 HamanusM Kiienry (dep:xaremo BITK)
0aHKIiBCBKHX Ta/a00 IHIIMX TOCHYT, nepeadadeHux umu [IpaBuiamu, y T.4. 3 MeTOl HaganHs KiieHty
(deprxatemto BITK) BimomocTeii iHdopMaIiitHOro/pekiIiaMHOTO XapakTepy.
KopucryBau — Kiienr, sixuii 3apeectpyBascst y Cucremi.
Kpenutna cxema o6ciyropyBanns Paxynky — cxema, sika nepeadadac 3aiicnennst Kiienrom ([eprkarenem
BIIK) mnarixuaux onepaiii 3 BukoprctanusaM BIIK 3a paxyHok xomrTiB, HajaHux iiomy bankoM y kpeaut ab6o
B Me)XaxX KPeIUTHOI JIiHii.
Kpenutnuii nocepennuk - ¢giznuna ocoba, diznuHa ocoba - mignpueMens abo OpUAHYHA 0c00a, sSKa He
BUCTYIA€ KPeIUTOAABLIEM 1 HaJae MOCEPESIHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KpEeAUTYBaHH BiJl iMEHI, B
iHTEpecax Ta 3a HopydeHHsM baHky abo BiJ cBoro iMeHi B iHTepecax baHKky.
KpenutyBanHs1 paxXyHKY — IpOILIOBI KOIITH, AKi HajatoTbesa bankom KitieHTy y BUnaaKy nepeBUILEHHS CyMU
TUIATDKHOT  omepallii 3aJMIIKy KOIITIB Ha BignoBigHoMmy Paxynky KiieHta B Mexax 3a3jalneriib
00yMOBIIEHOTO JIIMITY BUTpAT Ha [boMY PaxyHKy.
Kpeaut — rpormmosi komry, mo HagaroThes bankom Kiienty Ha npuabanHs ToBapiB (poOiT, MOCIyT) Ass
3a70BoJicHHS noTpeb KitieHTa, He MoB’sA3aHMX 3 MiANPUEMHUIIBKOI0, HE3AJIEKHOI MPOQECIHHOIO iSUTbHICTIO
a00 BHMKOHAHHSM OOOB’SI3KIB HAMaHOTO TMpalliBHUKA HAa yMOBax MepeadaueHuX 3aKOHOIABCTBOM, IIMMHU
IIpaBunamu, ykinageanmu bankom ta Kiientom JloroBopamu mpo BCTaHOBJICHHSI JIIMITY KpeIMTYBaHHA Ta/a00
JoroBopamu mpo BiIKpHUTTS KpeauTHOI JiHil Ta/abo KpeauTHuMu 10roBOpoM Ta/abo IHIIMMH JOTOBOPaMHU
PO HaJlaHHS CIIOKMBYOTO KPEAMTY, sIKi yKiaaeHi Mk bankom Ta KiieHToMm mo3a MexxamMu cdepu il 1ux
[IpaBu;
Jlimit BUTpAT - cyma komTiB y BaroTi [loTrouHOTO paxyHKy, B Mexax sikoi KiTieHTy 103BOISIETHCS 3/IIHCHEHHS
BUIATKOBHX IUIATIKHUX oneparliii 3 [Torounoro paxyHky. JIiMiT BUTpaT MOXe CKJIAAATHUCS 13 3aTUIIIKY KOIITIB
Ha [loTouHOMY paxyHKY 3a MiHyCOM CYMH HE3HI)KYBAJILHOTO 3JIMIIKY KOIITIiB Ha TaKOMy PaxyHKy (SKIIO
takuil BctanoBineHuid Tapugamu) Ta/ado 3a010K0BaHUX KOIITIB, 200 3a MIr0coM cyMu JIiMiTy KpeauTyBaHHS,
B pa3i HOro BCTAaHOBIJICHHS 3a OKpeMoOw (He B Mexax peryiroBanHs [IpaBuin) nomorieHicTio CTOpiH 1O
ITorounomy paxyHky 3 BIIK.
Jlimit KpeauryBanns - 3a3manerinze oOymMoBieHa cyMa, B Mexax sikoi bank Hagae Kpemutu (3nificHioe
KpeauTtyBaHHS paxyHKY).
Jlorin nast Bxoay B Cucremy (Hagami — Jlorin CucreMu) — caMOCTiifHO cTBopeHuid KitieHTOM, BiiNOBiIHO
J0 BKa3iBok banky, yHikanbHuil B Cuctemi HaOip CUMBOJIIB, SIKMH B MOAANBIIOMY OyJ€ BUKOPHCTOBYBAaTHChH
Cucremoro aist imentudikanii odmikoBoro 3anucy Kiienra sik Kopucrtysaua. CtBopenuit Kiienrom Jlorin
Cucremu He MOXe OyTH y TToJNTbIIOMY 3MiHeHu# KitieHToM.
Mecenkep - cucteMa OOMiHY MUTTEBHMHU TOBiJIOMJICHHSIMH (TEKCTOBI, rpadidHi, TOJIOCOBI TOIIO) MiXK
KoMIT'tIoTepaMu abo iHmMMu npuctposimu Kiienra ta banky uepes koMm'loTepHi MepexKi.
MurtrteBa BIIK — HenepconidikoBana BIIK (na nuieBiii cTopoHi KapTKM BiACYTHI Taki pPEKBI3HTH SK
npi3Buie, iM’s), sika orpumyethest Kitienrom ([lepkarenem BITK) Ge3mocepenHbo0 B MOMEHT 3BEpHEHHS y
BijineHHs baHky.
Misxknapoanuii Cron-siuct - cnincok HomepiB BIIK, 3a sikumu 3a00poHEHO IPOBEACHHS ONepaliil B perionax
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
o0ciyroByBaHHA BiAnoBiaHUX [InaTiKHUX cucTeM (akTyalbHO AIsl onepauiil 0e3 MpoBeJeHHS aBTOpU3allii).
MooiibHuiT 1ogaTok a60 MoOiILHUI 3aCTOCYHOK — KIII€HTCHKHM 1HTep(deic, Kl 3aBaHTaAKYETHCS Ha
Mobinsanit mpuctpiit Kimienta (depxxarens BIIK) mist noctymy mo CepBicy MOOUTBHUX TIIATEXIB.
Mo6inbHuii nmpucTpiii - npuctpiii/o0JamHaHHA, y T.4., aJie HE BUKIIOYHO: MOOUTRHUH TenedoH/iHmmii
npuctpiii (SIM-kapTka), cMapT-rOMMHHUK, HOYTOYK (JIENTON), HACTINBbHUH (CTalliOHApHUH) KOMII IOTeEp,
KOMIT FOTepHUH IIJIAHIIIET Ta 1HII, SKi 3T1MHO 3 YKPaIlHChKOIO KIacu(piKaIie€ro ToBapiB 30BHIITHEOEKOHOMITHOT
nisutbHocTi (YKT 3E]), cknanmeHoro Ha ocHOBI ['apMOHI30BaHOI CHCTEMH OINKCY Ta KOAYBaHHS TOBapiB
HalexxaTh 10 ToBapiB ['pymu 84 ta 85 Ta BUKOPHUCTOBYIOTBCS Ta/ab0 MOKYTh BUKOPUCTOBYBATHCS ISl LiieH
3’emnanns Kiienra ([depkarens BIIK) 3 myHKTOM 3aKiHYEHHS TEJICKOMYHIKAIIHHOT MEpexi 3 METOIO
3a0e3MeyeH st JOCTYIY A0 TeIeKOMYHIKalliHHUX MOCIYT 00 repeaadi abo MpuiiMaHHS ToJ0Cy, 300pakeHb
y T.4. BiIe0300pakeHb Ta 1HIIO1 iHpopMarii.
MotuBaniiina nporpama Axkuioneproro topapuctsa «KPEJTOBAHK» (Motusatiiina nporpama banky)
— opranizoBaHi baHkoM BiAMOBiAHI TporpamMu JOANBHOCTI, Hamanmi — llporpamm nostmpHOCTI banky, sKi
nepea0avaroTh 3acTocyBaHHs 10 KITi€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHHMX CTHMYJIOIOYHMX 3aXOJliB 3
MeTOI0 3a0XoueHHsI KitieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHUX MOCIYT, NepeadadeHnx uumu [IpaBunamu.
MoruBamiiina nporpama Mastercard — opranizoBani Mastercard BiAIOBiAHI POrpaMu JIOSUTBHOCTI, HaaIi
— [Iporpamu nosutbHOCTI Mastercard, abo iHIm mporpamu, siKi iepeadavyaroTh 3acToCyBaHHs 10 Jlepikarerin
BIIK exoHOMiYHHX Ta/ab0 HEEKOHOMIYHHUX CTUMYJIIOIOUMX 3aXOMiB 3 METOK 30UIbIIEHHS KiJTBKOCTI
tpanzakiiit JlepxkareniB BIIK 3 Bukopuctanns BIIK Mastercard.
Hanexna nepeBipka - 3ax041, 10 BKIOYAKOTh!
-Inentudikamnito Ta Bepudikariro Kiienra (iioro [IpeacraBuuka);
-BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AiTOBUX BimHOCHH 3 KitieHTOM 200 mpoBeneHHS
Kiientom ¢inancoBoi onepartii;
-[IPOBE/ICHHS Ha MOCTIMHIA OCHOBI MOHITOPHHTY JAIJIOBUX BiJHOCHH Ta (piHaHCOBHX omepauiii KmieHTa, 1mo
3MIACHIOIOTHCS Y TPOIECI TaKUX BIIHOCHH, IIOJO BIIOBIMIHOCTI TakuX (DiIHAHCOBHX OIEpalild HasBHIN y
cy0’exTa mIepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY iH(OpMAaIii Ipo KIIi€HTa, HOTO JisUTbHICT Ta PU3UK (Y TOMY
YHCI, B pa3i HEOOX1THOCTI, PO HKEPETIo KOLITIB, OB sI3aHUX 3 (DiHAHCOBUMH OIEPaIlisiMH);
-3a0e3MeueHHs aKTyalbHOCTI OTPUMAaHHX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopmarii npo KiienTa;
HBY — Hamionanpanii 6aHK YKpaiHu.
He3naunnii po3mip BamioTHOI omepauii (majgi — He3HaYHMii Po3Mip) — po3Mip BaOTHOI omeparii (B
EKBIBAJICHTI 3a OQII[ITHUM KypCOM TPUBHI JI0 IHO3EMHHUX BaJIIOT, YCTaHOBIeHUM HarlioHanbHUM OaHKOM Ha
JaTy 3AIMCHEHHs omeparlii), SKHii € MEHIINM, HiXK po3mip, mependadenuit ct. 20 3akony Ykpainu “Ilpo
3amo0iraHHs Ta TPOTHAII0 Jeramiszaimii (BiIMHUBaHHIO) JOXOJIB, OJEPKAHWUX 3IIOYMHHUM IUIIXOM,
(biHaHCYBaHHIO TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs Big 06.12.2019
Ne 361-IX.
He3nmxkyBanbHuUil 3aJuIIOK — MiHiManbpHa cyMa komtiB Kiienta Ha [loTouHOMY paxyHKy, siKa Ha TEpPMiH
nii BIIK moBuHHA 3anumaTics Ha PaxyHKy i He Moxe OyTr Bukopucrtana KiienTom.
Hora momrra - ToBapuctBo 3 oOmexeHoro BimnopimanbHicTIo « HOBA TIOIITAY» (mns et AxpecHoi
moctaBku BKII B mexax Yxkpainwm)/ ToBapuctBo 3 oOmexenoro BiamomimampHicTIO «HOBA TIOLLITA
I'JIOBAJD» (s mixkHapoaHoi AnpecHoi noctaBku BIIK).
Onepaiiiianii 1eHb - JCHb, IPOTATOM SKOI'0 baHK 3IHCHIOE CBOIO JISUTBHICTh, HEOOXIIHY JIJI1 BUKOHAHHS
TUTATDKHUX Omepaniil (xoua O 4aCTHHU HUX).
Omnepauiiianii yac - vactuHa po6ovoro qHs baHky, skuit omqHOYacHO € OnepaniiHuM JHEM, IPOTATOM SKOi
NPUAMAIOTBCSl TUIATIKHI IHCTPYKIIl Ta IHCTPYKIIi Ha BIIKIMKAHHSA. TpPUBANICTh OINEpalliiHOrO dYacy
BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPINIHIMH JJOKYMEHTAMH.
OTtpumyBay — ocoda, Ha paXyHOK SIKOi 3apaxoBYIOTECSI CyMa Iepekaszy abo sika OTpUMY€E CyMy Iepekasy B
TOTiBKOBIi# hopmi.
Od¢epra Kiaienta npo yknagenns Jdorosopy 6ankiBcbkoro Briaay (Odgepra) - mpaBouns, skum KitieHT
npononye banky ykiactu 3 Kinientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAmoBinHO 10 yMOB OdepTH.
IMakerne OGcayroByBaHHsl — KOMIUIEKC TOCHYT, siKi HagaloThecsl bankom Kiienty BiamoBizHo mo mmx
IIpaBui.
Mapoae nas Bxoay B Cucremy (Hagadi — [lapoas no CucremMn) — KOH(IACHIIIHHUI Ha0Ip CUMBOJIIB, SIKUH
ctBopenuii KiientoMm camocTiiiHO, BiAMOBiIHO A0 BUMOr baHKy Ta BHKOPHUCTOBYeThCS pa3oM 3 JloriHom
Cuctemu aiis Bxoay y Cucremy. Ilpu norpe6i, Kitient Moske caMOCTiiHO 3MiHIOBAaTH MapoJjib, 0OMEXEHb Ha
4acTtoTy 3MiHM napoiro Hemae. [Tapons 10 Cucremu Moke OyTH 3aMiHEHWH TPOXOJPKEHHS 0iOMETpHYHOT
inenTudikauii (y pasi HaIBHOCTI BiAMOBinHOI TexHIYHOI MOxIuBOCTI CucteMu Ta MOOINBHOTO MPHUCTPOIO
KopucryBaua Cucremn).




MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
IMapoas Ha BIIK — mocninoBHicTs OykBeHHX Ta/ab0 MU(POBHUX CUMBOIMIB, siKi BKazye KmieHnT (epxkarens
BIIK) mpu odopmicHHI OaHKIBCHKOI IUIATIKHOI KAapTKH, 10 BHKOPUCTOBYETHCA KOHTAKT-LIEHTPOM IS
Aptentudikamii Kimienra (epxarens BIIK).
MNBK/®T - 3anobiranHs Ta MpOTHIS Jieraiizaiii (BiIMUBAaHHIO) JOXOJIIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
¢biHaHCYBaHHIO TepOpPHU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOrO 3HUILEHHS, y 3HAUCHHI
HaBEJCHOMY Y HOpMaTHUBHO-TIpaBoBUX akTax HBY 3 murans 3xpilicHeHHs 6aHKaMu (piHAHCOBOTO MOHITOPHUHTY.
Iepeka3 3 kapTku Ha kapTKy (P2P mepeka3) — on-naitn nepekas 3 BIIK na BIIK IlnarixkHux cucrem
VISA/Mastercard».
IIH-kona - Habip udp, Bigomuit mume Knienaty (epxkatemto BIIK) i motpibunit ans fioro Inentudikarii ta
ABTeHTH(dIKAMIT M 9Yac 3IHCHEHHS IUIATDKHUX Ta IHIIMX OIepalid i3 BHKOPHCTAHHAM EJICKTPOHHOTO
TUIATIXXHOTO 3aC00Y.
IlnatiskHa cumcreMa — MDKHapOmHI IDIaTiKHI cucTemu  Visa incorporated (mami VISA), Mastercard
International Incorporated, Tormo wieHoM skux € BaHK, sKi 3MIHCHIOTH CBOIO MisUTBHICTH Ha TEPUTOPIi ABOX i
OinbIe KpaiH Ta 3a0e3neduye NpOBEJCHHS MepeKas3y KOIITIB Y MeKax i€l IIaTiKHOT CUCTEMH, Y TOMY YHCII 3
onHiel kpaiHu B iHITY.
Hocionuk — Ilocionnk kopuctyBada cuctemu (oHnaitH-OankiHTy «KPEJIOBAHKY), mo € HeBim eMHOMO
gactuHO mux [Ipasun (JomoBuenus g0 nux Ilpaswm).
IMoTouHuii paxyHOK — paxyHOK, IO BiAKpuBaeThcsi bankoM KitieHTy Ha IOTOBIpHIH OCHOBI A5t 30epiranHs
KOIIITIB i BAKOHAHHS IJIATKHUX OIEpPaIliid, B TOMY YHCIIi 32 JOMOMOTOIO IUIATIXKHUX iHCTPYMEHTIB BiATIOBITHO
1o yMoB JloroBopy Ta BUMOT' 3aKOHOAAaBCTBA.
MpaBuaa KOO ta ®OII - [IpaBuna HagaHHS KOMIDIEKCHUX OaHKIBCHKHX TOCIYT IOPUIMYHUM OcoOam Ta
¢izmaanM ocobam-mignpuemisim B AT « KPEJIOBAHK».
Ipusynunenns 3aiiicHenns ¢inaHcoBoi omepanii - THMYacoBe 3yNHHEHHS NPOIEIypH NPOBEIACHHS
¢inancoBoi onepanii y pasi BusiBieHHs1 bankoM iHpopMmariii, mo norpedye MmoAanbuIoro aHatily Ha mpeaMeT
HEOOXiAHOCTI BXKHUTTSA OaHKOM TEBHUX Miif 3 METOI0 BHKOHAHHA HUM OOOB'SI3KiB 3aKOHOAABCTBAa y cdepi
3amo0iranHs Ta TpOTHAil Jeramizamii (BiAMWBaHHIO) JOXOJiB, OJEPKaHUX 3JOYMHHUM [UIIXOM,
¢iHaHCYBaHHIO TepopHU3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3uumeHHs ([IBK/®T)
Ta/ab0 BHYTPIIIHIX TOKyMeHTiB Oanky 3 mutanb [IBK/DT, 30kpema y pasi 30iry nanux ydacHuKa (iHaHCOBOT
orepariii 3 JaHUMH 0COOU 3 TIEPENIKY TEPOPHUCTIB;
IpencraBuuk — hizmuHa 0c00a, sIKa BIJIOBITHO JI0 JOTOBOPY, YKIaaeHoro 3 KirientoM Ta/abo 3akoHy, Ta/abo
3 IHIIMX TiJCTaB, BCTAHOBJICHUX 3aKOHOJABCTBOM, Ma€ TMpaBo BuuHATH Big imeni Kiiienra
MPABOYMH/TIPABOYMHM I 1Jiell HamaHHs bankoMm Ta/abo y 3B’s3Kky i3 HamaHHsM bankom KitieHTOBI
0aHKIBCRKHX TOCIyT, TependadeHnx umu llpaBumamu. IlpencraBHMKaMH MOXYyTh OyTH: ocoba, ska
npencrarnse Kiienra Ha migctaBi J{OBIpeHOCTi; 3aKOHHUHM MPEJACTaBHUK MAJIONITHROTO; 3aKOHHHHN
MIPEJICTABHUK HEITOBHOJIITHBOI'O; OIIKYH OCOOH, SIKa € HEe/li€3/IaTHOIO; MIKIYBaIbHUK 0COOH, JTI€3MaTHICTh SIKOI
oOMexeHa; iHII ocoOu, SKi BIATOBIAHO /O 3aKOHOHAABCTBA YKpaiHM MOXKYTh TPEACTABISATH IHTEPECH
KitienTa y mpaBoBigHocnHax 3 bankom. OOcsr noBHOBaxkeHb [IpencTaBHMKA BU3HAYAETHCS BiJIMTOBIIHO /10
JIOKYMEHTIB, SIKi € HaJIS)KHUM ITiITBEPKCHHSIM MTOBHOBaXkeHb [IpecTaBHuKa Ta/abo 3aKOHOAABCTBA.
Hpoctuii enexrponnnii mignuc (Ilpocruii EIT) Kiienta — nepen6adeni numu [paBuiamu enekTpoHHi AaHi,
AKi momaroThes mianucyBadeM (KimieHToM) 10 iHITUX eNeKTPOHHUX JaHUX ab0 JIOTIYHO 3 HUMH TOB’ SI3YIOThCS
1 BUKOpUCTOBYIOThCA mianucyBadeM (Kiienrom) sik mipnuc. Llumu [NpaBunamu MoxyTh OyTH nepeadaueHi
pi3HI HA0OPHU ENEKTPOHHUX JIaHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuit EIT Kitienra.
Ipouecunrosuii Llentp banky — migpo3min banHky, sikuii 3miHCHIOE MisSUIBHICTH, SIKa BKIIIOYaE B cebe
BUKOHAHHS aBTOpH3allii, MOHITOPHHT, 30ip, 00poOIeHHs, 30epiraHns i HajganHs wieHam [lnatixHoi cucreMu
Ta pO3PaxyHKOBOMY OaHKY IUIATDKHUX MOBIIOMIICHB 3a IJIATKHUMU Ta 1HIIUMH OIepalisaMu, K iHIiHoBaHi
3a gonomororo BIIK.
IIporpamuo-texuiuynmnii kommiaexe camoodcayropyBanusi (II'TKC) - texHiuHMI NpUCTPiid, IO A€ 3MOTY
Knienty (Hdepxarento BIIK) iHimiroBaTH MIaTiKHy OMepallito TOTIBKOO, 8 TAKOX BHKOHYBATH 1HIII orneparii
BiJIIOBITHO /10 (DYHKITIOHATBHUX MOXJIMBOCTEH IHOTO MPUCTPOIO;
Paxynok — [lorounuii/BkiiagHuii paxyHOK TOIIO, BiKpuTHii KilieHTY Ha yMOBax Ta B MOPSIAKY, BU3HAYCHOMY
mmu [pasunamu, JloroBopom ta Tapudamm.
Peryasipni miarexi — 1ie 0e3roTiBkoBi nepekasu (muiaTixHi omneparirii) komrie 3 [ToTOYHOro paxyHkKy 3a
PO3MOPSKEHHSIM (301010, fopydeHHsM) KitieHTa, 1o 3xiticHiot0Thcst bankoM Ha mijicTasi JloroBopy nmociyr,
nuissxoM crimcanHs bankoM 3 [IoTOYHOTO paxyHKy Ta mepepaxyBaHHS KOINTIB Ha KOPUCTh OJHOTO U TOTO XK
OTpHMYBauya/0TPUMYBayiB, Y TOMY YHCIIi: IIepeka3 Mixk BiacHUMHU [loTounnmE paxyHkamu Kiienra ta/abo Ha
KOPHCTh TPETiX 0Ci0, 3 BCTAHOBJICHOIO MIEPiOAMYHICTIO Ta MPU3HAYSHHSIM IJIaTeXy, y (pikcoBaHil cymi, abo y
CyMi, 1110 BUPAXOBYETHCA 32 IIEBHOIO (DOPMYJIOIO (aJITOPUTMOM)..
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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHauyeHHs
Peectpauis B Cucremi - BBezennst Kinientom (Kopucrysauem) inpopmanii y Cucremy 3 METOIO CTBOPEHHS
nepconansHoro Jlorina Cucremu Tta I[lapomo go Cucremu mis goctymy mno CHCTEMH Ta BHKOPHUCTAHHS
(GyHKITIOHATBPHUX MOXINBOCTEH CHCTEMH.
Caiit Banky — odiuiiiauii Be6-caiit AT «KPEJOBAHK», mo po3mimenuii B Mepexi iHTEpHET 3a
nocuiaanHsIM (aapecoro): https://kredobank.com.ua.
CepBic MobiTbHUX MUIaTEXKIB - MporpaMunii 3aci6 (Google Pay, Apple Pay, Mi Pay, Swatch Pay, abo Garmin
Pay), mo BcranoBmoeThes [epxkatenem BIIK Ha MoOUTbHUX TPUCTPOSIX, IO BiNOBIIA€ TEXHIYHUM BUMOTaM
mporpamMHoro 3aco0y ta 3abesneuye [epxkatemo BIIK MOXIUBICTh 3MiHCHEHHS TUIATOKHUX OTIEpalliid, sKi
iHiIi0ThCA 32 gormoMoroio BIIK 3 BuKopucTaHHSIM TeXHOJOTIT GE3pOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY
Mmasoro paziycy aii (NFC).
Cucrema — mporpaMHHii KOMIUIEKC, B TOMY 4HCIi MOOUTBHHH 3aCTOCYHOK (cMCTeMa OHJIaifH-OaHKiHTY
«KPEJIOBAHK» a6o inmmii Bu3Ha4ueHnii BaHKOM MporpaMHuii KOMIUIEKC), — KU 3a0e31medye MOKIHBICTh
nucTaHmiiHOTO 0o0ciyroByBanHs Kiienra bankow, morsixom HamanHs Kmienty (KopucryBauy) mocmyr (Ha
miicTaBl eJIEKTPOHHUX JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopnopatuBHy mepexy baHky, a Takox
3a0e3neuye npuiiMaHHA-Tiepenavy iHuy iHopMariiro yepe3 mepexy Internet B eneKTpoHHIN GopMi.
Cropona (Ctoponn) — Kiienr abo bank (KiienT ta bank pasom).
Cy0’€exT rocnogaproBaHHs — Cy0’ €KT TOCTIOIapPIOBaHHS, SIKUH yKJaB 3 bBaHKoM J0TOBip Mpo 00CIyroByBaHHS
3apIJIaTHOTO TPOEKTY.
CymHiBHA BaJIOTHA omepauisi — BATIOTHA IJIATDKHA OIeparlis, xapakrep abo HacHiAK{ TPOBEACHHS SKOi
JAr0Th MiJCTAaBH BBAXKATH, 1110 BOHA MOKE OyTH IOB’s3aHA 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BHUMOTI Ta
00MeXeHb, Tiepe0auyeHUX 3aKOHOIaBCTBOM.
Tapudu bauky (Tapudu) — BcTanosieni baHkoM yMOBH, B SIKMX BH3HAYAaIOThCS MapameTpu (I[iHOBI,
mrpadHi Tomo) A obciayroByBaHHS Kiientie — ¢izmunux oci6. Tapupum AT «KPEIJOBAHK»,
3aTBEpKYyIOThCs Pimennsm Komitery 3 ynpasninas aktuBamu, nacuBamu 1a Tapupamu AT «KPEAOBAHK»
1 po3mimyrotecs Ha Caiiti banky
Tapudumuii naker — 4iTKO BU3HAYCHUH Mepelik OaHKIBCHKUX MOCIyT s KilieHTiB Ha BH3HAYEHUX YMOBaxX
Ta 32 BU3HAYCHOIO BaPTICTIO.
Texuiunuii oBepapadt — cyma mnepeBuineHoro jimity ButpaT mo BIIK, ska BuHMKIA B pe3ynbTarTi
npoBeneras KiieHToMm mmaTixxHoi onepaitii 3 Bukopuctanasam BIIK.
Tun BIIK — Cykynnicts o3nak BIIK (IInmarixna cuctema, kiac BIIK, sun BIIK, Ha3zsa nmpoxykty Banky
TOINO), siKa XapakTepusye BITK».
Tpets ocoda — inma, Hixx KitieHT - Giznuna ocoba, Ha KOPUCTh K0T BUMHSAIOTHCS J1ii (BIAKPHUTTS BiIIOBITHOTO
PaxyHky TOI110)
Ynockonanenuii exexkrponnnii minnuc banky (Yaockonanenumii EI1 Banky) — enekTpoHHHH Tinmuc,
CTBOPEHUII 3a pe3yIbTaTOM KPUIITOrpadiqHOro MepeTBOPEHHS ENIEKTPOHHUX JIAHUX, 3 SIKUMH TIOB’ sI3aHUHN 11
€JIEKTPOHHMHN MiANKC, 3 BUKOPUCTAHHAM 3ac00y YJOCKOHAIEHOTO E€JIEKTPOHHOrO MiANHCY Ta OCOOHMCTOro
KJII04a, OJHO3HAYHO IOB’S3aHOTO 3 MiANMcyBadeM (IpeAcTaBHUKOM baHKy), 1 SKuil ae 3MOry 3IiHCHUTH
eJNIeKTPOHHY imeHTH(iKamito mianucyBavya (mpeactaBHHKa bBaHKy) Ta BUSBUTH TOPYUIEHHS IUTICHOCTI
EIeKTPOHHUX JIaHWX, 3 SKUMH TIIOB’S3aHUM [el eJeKTpoHHWH mignuc. YpaockoHanenuit EIl Banky
HaKJIaJaeThCsl 32 JIOMIOMOTOI0 OCOOMCTOrO KJOYa Ta IEPEeBIPAETHCSA 3a JAONOMOIOI0 BiIKPUTOTO KIIOUa.
I'eneparnis kr040Boi apu (0COOKUCTOTO Ta BIIKPUTOTO KITFOWiB) 3MIHCHIOEThCS 3a TortomMoror Cucremu abo
IHIIMX MTPOrPaMHUX KOMIUIEKCIB baHKy.
YuikaabHuii inentudikarop - xom6Oinauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
PecniyOniku [Mosbpmia, mo jgae 3Mory oIHO3Ha4HO ieHTudikyBatn KimienTa ta #ioro [loToyHHiE paxyHOK y
BIJIMOBIZHIA BaJIOTi, IIiJi 4Yac 3apaxyBaHHS Ha Takuid [lOTOYHWI paxyHOK TpOIIOBHX KOIITIB
(TpaHCKOpIOHHOrO mepekasy), siki Hamiiinum 1o banky B pamkax mociayrn baHky - mepekas 3 KpaiH
€pporneiicbkoro coro3y y nopsaxy croisnpani AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunaskax,
nepenbadeHnx numu [IpaBuiamu.
YuyacHuk 3apmiaTHOro mpoekty — ¢izuuHa ocoba, ska nepebyBae B TPyAOBHX (LHUBUILHO-TIPABOBHX)
BigHocuHax 3 Cy0’€KTOM TOCIoAapioBaHHS Ta Mae€ BiIkpuTuil B banky PaxyHOK, Ha SIKMil cHCTEMaTH4HO
3apaxoBYIOThcs KomTH Bijf Cy0’€KTa TOCTIOIapIOBaHHS B MEXKax 3apIUIaTHOTO MTPOEKTY.
®dinancoBuii Homep TesedoHy - AOGoHEHTCHKMI HoMep KirieHTa, sKuMii 3a pe3ysibTaraMu IPOBEIACHOT
Croponamu npouenypu Bepudikauii @iHancoBoro Homepy Tenedony 3apeectpoBanuil B bII, sk equnuit
(xpim BunaaKiB, BU3HaueHuX umu [IpaBunamun) Abonentcokuii Homep Kiienra 3a skum bank Hanae Kiienry
0aHKIBChKI Ta/a0o0 iHIII MOCITyTH, epeadadeHi rumu [IpaBuaamMu, a TaKoX 3a AKUM 31HCHIOIOTHCS HeOO0XiTHI
KomyHikanii Mix bankom ta KiienToM 3 MeToro HagaHHs Ta/ab0 y 3B°s13Ky 13 HapaHHsIM KiieHTy OaHKiBCbKHX
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MNpaBuna HagaHHA KOMMNNEKCHUX 6aHKiBCbKUX nocnyr ¢isuyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
Ta/abo IHIMKX MOCHyT, nmependadeHux numu [lpaBunamu, y T.4. 3 MeTOr0 HaacuiaanHs KIlieHTy MOBiIOMIICHB
iH(opMalliiHOrO Ta/ab0 PEKIAMHOI'O XapaKTepy.
Hudposa BIIK — BIIK, mo icHye 6€3 (i3sngHOro HOCIS y €IeKTPOHHOMY BHUIJISLAL, TOOTO y hopmi Habopy
JaHuX, siki imenTrdikyoTs aepxarens bIIK i1 BimoOpaxkaroTecs 3a qonoMoroto 3aco6iB Cuctemu.
Hu¢posnii Bracnopyunmii nignuc (Hagasui — I BII) - BnacHopyunuii mianuc KitienTa, cTBOpeHni Ha ekpaHi
MOo061TBPHOTO IPUCTPOTO (KUt 00JTaTHAHNH CEHCOPHUM €KPaHOM) Ta HEPO3PUBHO OB’ I3aHHUM 3 CIIEKTPOHHUM
JOKYMEHTOM, IiJIHUCAHUM LM IiAMHUCOM.
Call-centre Mastercard» - ciayx06a inpopmauiiiHoi migrpumku JepxateniB BIIK — yuachukis IIporpamu
BUHATOpO/I.
CVC2/CVV2 — ue TpusHauHMil KO JJIS IIEPEBIPKHU CIIPAaBKHOCTI OaHKIBCHKOI IIATIXHOI KApTKHU IIPH OILIATI
yepes IHTepHer.
Dynamic currency conversion (Iuaamiunuii o6Min / JJuHAMIiYHA KOHBEPTALisi) — METOJI OIJIATH TOBApiB
1 TOCITYT/3HSITTS TOTIBKY B IHO3EMHIH BATIOTI, KU iepe0avae BUOIp BAIFOTH B TOUIII OTUIATH/3HATTS TOTIBKH.
E-mail — anpeca enexTpoHHOT mOMITH.
Mastercard — mi>kHaposHa riatixkaa cucrema Mastercard International Incorporated.
Mastercard Koncbep:k - 11e mistono6osa ciyx06a Mastercard, sika namae Jlepxkarento BITK Banky mociayru
JIOBIJIKOBOT'O Ta OpTraHi3alliifHOrO XapaKkTepy.
Mastercard Lounge Key— ne nporpama moctyny Hepskarens BIIK Banky mo 6i3Hec-3ai1iB aepomopTiB Mo
BCHOMY CBITY.
OTP (one time password) — ogHopa3oBuii 1U(POBHIA MTAPOIIB, 10 HAACHIAETHCS bankoM Ha DiHaHCOBHUIA
HoMep Tenedony Kiienra (nmusixom HampaeineHHss SMS-MoBiIOMIICHHST) 3 METOIO 1IeHTH(IKAI] Takoi 0co0n
Ta MiATBEPKEHHS OTPUMAHOTO BiJl HEl pO3NOPSKEHHS, OTO/UKEHHS, TIOBIIOMJICHHS TOIIIO.
POS-TepmiHag — eneKTpOHHMIA IPUCTPIMA, IO TO3BOIISIE 3UATYBATH iH(POPMAIIiIO 3 MATHITHOI CMYTH a00 HiITy
BIIK i 3miiicHIOBaTH 3B's130K 3 baHKOM Jijisi TIPOBEACHHS ABTOPH3AIlil 3 METOI 3MIMCHEHHHS IUIATDHKHHUX Ta
IHIIMX omepallii iHinioBaHux 3a gonoMoror BIIK, BuzHaueHUX (YHKI[IOHATBHUMH MOYKIUBOCTSMHU TaKOT'O
HPHUCTPOIO.
PUSH-noBinomnenuss — mnoBimomnenHs banky iHopmamiiiHoro Tta/abo pekiaMHOrO XapakTepy Ta
MOBIJIOMJICHHS, 1110 HAJCHJIAIOTHCS 3 METOK HaJaHHS Ta/a00 y 3B’sA3Ky 13 HaJaHHAM baHkoM OaHKiBCBKUX
Ta/abo iHmMWX mocayr mepemdbadeHux MU llpaBmmamu Ta/ab0 IHIMMMH AOTOBOPaMH YKIAJACHUMH MiX
bankom Ta Kiientowm, siki BimoOpa)aroThCs SIK CIUTMBArOYe BIKHO Ha eKkpaHi MobiumsHOTo puctporo Kirienra
Ha SKOMY BCTaHOBIIeHO MoOinbHuUI 3acTocyHok Cucrema onnaiH-6ankiHTy « KPEJJOBAHKY.
3D Secure - texuosoris, po3podiaena MITC Mastercard International Incorporated (MasterCard SecureCode)
mutst 3abesnedenns Kiienty (depxarento BIIK) MakcuManbHO BUCOKOTO PiBHS 3aXHCTY IUIATIKHUX OTeparlii,
K1 3IIHCHIOIOThCS Y Mepexi [HTepHeT 3 BukopuctandsM BIIK Ta miHiMizamii piBHS maxpaicTsa 3a TaKUMH
omepatisiMu. L{st TexHOMOTISI NIepeabayae nmepeBipKy 3MiHCHEHHS TUIATDKHOI ornepailii 3 BukopuctanHsm BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cuctemu, epxarenem BIIK musixom HagcuaanHsa 0JHOPa30BOIO Napos
Ha MoOinmeHUH Tenedon [epxarens BIIK, BukopuctanHs sSKoro (0JHOPA30BOrO MApOIIsl) € HEOOXITHUM ISt
nigreeppxkenHs Jepxxarenem BITK 3npilicHeHHs Takoi ornepartii.
[HIIi TEpMiHM, 10 BXKUBAIOTHCS B UX [IpaBuinax, MaroTh 3HAYEHHS 1 3MICT BIAMOBITHO 10 3aKOHO/IaBCTBA.
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHkiBCbKkux nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HajgaHHS KOMIUIEKCHMX OaHKIBCBKMX MOCHYT (i3M4HUM ocob0aM Yy AKIiOHEpHOMY
toBapuctBi «KPEJJOBAHK» (nHanmani — [IpaBuna) € cucTeMO0 ONpUITIOJHEHUX YMOB, SIKI PEryJIOl0Th HaJaHHs
bankom Kiienram 6aHkiBChbKuX ((hiHAHCOBHX/TUATIKHNX ) TTOCITYT.

1.2. TlpaBumna e mnyOmiyHoro mnponosuiiero (odeprow) miast Beix ¢ismuanx ocid6 — KiientiB AT
«KPEJAOBAHKY, siki 6axkaroTh CKOpUCTATHCh OCTyramu baHky.

1.3. TIpaBuia BCTAHOBIIOIOTH MOPSIOK Ta YMOBH HaJIaHHS OaHKIBCHKHX ((i1HAHCOBHX/TLIATIXHHX ) TIOCITYT
(a TakOX CYHpPOBITHUX TIOCIYT), TIOB’ I3aHUX 13:

- BinkputTssM Paxynkis/Paxynky KiieHty Ta 3mificHeHHsS TUIaTDKHHX Ta IHIOMX —Omepalid  3a
Paxynkom/PaxyHkamuy,

- po3mimeHnsM Ha Paxynkax (ITorounnx/Braannx) KitieHTiB KOMITIB B HAIIOHATBHIH/iHO3EMHI BaJIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimernsam Ha Paxynkax ([Torounnx/Bragnux) KiienTtiB 6aHKiBCbKUX MeTaliB 3 ¢i3uuHOr0 abo 0e3
(i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBJICHHAM baHkiBchbkoi maTi>kHOi kapTku (BIIK);

- 3MIMCHEHHS KPEOWTYBAaHHS paxyHKy — LUIAXOM BCTaHOBIEHHSM KirieHTy niMiTy KpeauTyBaHHS Ta
HasaHHsIM KiTieHTOBI IpOIIOBHX KOMITIB B MEKaxX BCTAHOBJICHOT'O JIIMITY, Y PO3MIpi Ta HAa yMOBaX, 00YMOBJICHUX
JloroBopoM KpeauTyBaHHS paxyHKY;

- BigkputTs KimieHToBi kpeautHOI niHiT «KpeauTHa kapTka» Ta HaaHHAM HOMY TPOIIOBUX KOIITIB B MEKaX
BcTanoByieHoro [lotounoro nimity KpemuTHoi niHii, y po3Mmipi Ta Ha ymoBax, oOyMmoBieHHX J[oroBOopoM mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHsA KorieHTOBI KpemuTy Ha mpuaOaHHS TPAHCIOPTHUX 3ac0o0iB/MOTOYHI TOTpeOW Tim 3acTaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- YKJIaJIeHHSAM €JICKTPOHHUX TPaBOYKHIB (B TOMY YHCHi, ajle HE BUKIIOYHO, KpenUTHHX JOTOBOPIB LIS
pedinancyBanns 3a60propaHocTi (3a KpeJUTHMM OINepalisMu, IependadeHumu I nmasoro 4 a6o [masoro 41
Pozainy II nux [IpaBwmit), 101aTKOBUX JOTOBOPIB, JOJATKOBUX YTOJ, JOTOBOPIB Npo 3MiHH) Mixk baHkoMm Ta
KitienTaMH CTOCOBHO pECTpYKTypH3allii KpEIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PIHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumMu bankoM 1oroBopaMu npo HaJlaHHsI CIOKUBYOTO KPEIUTY/IOTOBOPAMH
npo (iHAHCOBMM JII3MHI, B TOMY YHCIi JOTOBOPAMH IIPO HAAAHHS CHOXHMBYOIO KPEAMTY/IOrOBOPaMH PO
(hiHaHCOBHUI JII3UHT, SIKI YKJIaJCHI 1o3a Mexamu chepu aii 1ux [IpaBmu;

- moganHs 10 banky KitieHTOM eneKTpoHHHX ITOKyMeHTiB/iHpopMmarliii Ta/abo 0OMIHOM eeKTPOHHUMHE
JIoKyMeHTamu/iHpopMartiero mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIOKUBYOIO KPEAUTY/IOTOBOPIB PO (PiHAHCOBUIA JII3UHT, B TOMY YHMCIII JIOTOBOPIB MPO HAJaHHS CIIOKHUBYOIO
KpEAUTY/MOTOBOPIB PO (piHAHCOBUIA JII3HHT, AKi YKIaIal0ThCS 1032 Mexxamu cepu aii mux [Ipaswn;

- KyHiBJIEI/TpoiaxkeM/00MiHOM Ha BaJIOTHOMY PUHKY iHO3€MHOI BalfOTH/O0aHKIBCHKUX METAIIIB;

- HaJJaHHSIM B KOPUCTYBaHHS iHAMBITyanbHOTO cerdy;

- 3aificHenHsaM o Paxynkax KitieHTa iHImx omepariii, nepeadadeHnx 3akoHOJaBCTBOM, Iumu [ IpaBumamu
Ta JloroBopom;

- MTAKeTHUM OOCITyTOBYBaHHSIM;

- BUKOPHUCTaHHS €JIEKTPOHHOTO MANUCY Ta BU3HAHHS €JIEKTPOHHUX NpaBo4KHIB Mk KirienToMm Ta bankow;

- peectpartieto dinancoBoro Homepy Tenedony Kiienta B ABTOMaTH30BaHii OaHKIBChKiH cucteMi «b2» Ta
yMOBaMH BuKopHcTaHHs DinancoBoro HoMmepy Tenedony Kimienta y BimHocunax banky ta Kitienta, 1o
perymoioThesa uMu IpaBunamu.

1.4. bank Ha migcraBi npuenHanHs Kiienta mo nmx [lpaBun Hagae KiieHTy mociayrd Ha ymMoBax Ta B
NOPSJIKY, Bu3HaueHoMy 1umH [paBuiiamu, JloroBopom ta Tapudamu.

3 METOI0 JOTPUMAaHHS BUMOT, BU3HAYEHNX 3aKOHOJIABCTBOM, Y TOMY YHCIIi HOPMaTHBHO-TIPAaBOBHMH aKTaAMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKIIOYHO, SIKi BU3HAYAIOTh OCOOJIMBOCTI (DYHKI[IOHYBaHHSI
0aHKIBCBKOI crcTeMH YKpaiHM B IEpioJl 3allpoOBaKCHHS BOEHHOTO CTaHy YH IIiJl 9ac OCOOJIMBOTO MEpioay B
VYkpaiHi Ta BCTAaHOBIIIOIOTH BiAMOBiAHI 0OMEXEHHS MI00 NPOBEACHHS 0aHKIBCHKHUX (Y TOMY YHUCHI TUIATIKHUX)
omnepauiii, bank mMae mpaBo camocTiiiHO (0€3 He0OXiqHOCTI OyIb-SKOr0 J0JATKOBOrO y3ro/keHHs 3 KirieHTom)
oOMexXyBaTH 3/IiliCHeHHsT OaHKIBCHKMX OIlepaliif, y ToMy uucii oOMexyBaTH mpaBo Kirienta oo
PO3MOPSAKEHHS TPOLIOBUMHU KOIITaMHU, B MEXaX 00MEKEHb (BUMOT), BU3HAYEHUX 3aKOHOIABCTBOM.

1.5. Tlpuennanus Knienta no IlpaBun BinOyBaerbes B uintomy, KiieHT He Moxe npomoHyBaTH baHKy
1HMBITyanbHi 3MiHH 70 YMOB X [IpaBun abo 10 ymMoB okpemux JloroBopis mocnyr ta/abo Tapudis.

1.6. [orosip mocnyr ykiajgaeTscs MUIXxoM mignucans Kienrom ta bankoM, a y BUIajKax BU3HAYEHUX
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MpaBuna HagaHHA KOMNNEeKCHUX 6aHkiBCbKkux nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
BaearibHi NonoxeHHs1

IIpaBuwiamu, - nume KiieHTOM, BIAIOBIIHOIO/BIAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nepenbauenux mumu [IpaBunamu. [lpu ykmagenni mixk baakom Ta Kimientom JloroBopy mociyr, IMOJIOXKEHHS
[TpaBun, TapudiB, BBaKalOTbCS BKIIOYEHUMH A0 [lOroBOpY HOCIYTr Yy SIKOCTI HOTO HEBiA €MHOI YacTHHU Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani mis ykiageHHS JloroBopy mociyr BIANIOBiAHI JOKYMeHTH (mamepoBi abo eNeKTpoHHI),
nependadeHi numu [lpaBunamu, € iHIUBIAYyadpbHOIO YacTHHOO JloroBopy mociyr, miamucaHHsM sikoi KiieHt
NpUENHYETHCS A0 JJoroBopy moCIyr B LJIOMY.

Horoopu mocnmyr € goroBopamu npuemHaHHs (ct. 634 IluBimpHOro komekcy Yxkpainm). bank Bmpasi
BimmoBuTH Kiienty B ykmanenHi JoroBopy mocnyr, sikio Kiient npomonye banky ykmactu takuid [loroip
MOCIIYT HAa YMOBAax, BiIMIHHUX BiJ Bu3HaueHHX Iumu llpaBunamu, Tapudamu Ta/abo iHIIMMHU TOKYMEHTaMHU,
¢dopma sikux BuzHaueHa baHkoM, a TakoX B IHIIMX BUMAIKAaX, SKIIO 1 BUILTHBAE 3 [IpaBun un 3akoHOIABCTBA.

1.7. Sxmo inmme He mepenbadeHo ymoBaMu J{oroBopy mociyr, To mpuMipHUK (TpuMipHUK KirienTa) Oyas-
AKO1 IHAMBITyaJdbHOT YacTHHU J[oroBOpY MOCITYT, YKJIAAEHOI Y BUIIISAI €IEKTPOHHOTO JOKYMEHTA, Ta TOJATKH 10
Hei bank moxe Hanicnati KiientoBi Ha E-mail Knienta. Hanpasnenns baHkoM Takoro eineKTpOHHOTO(-MX)
JIOKyMeHTa(-1B) 3a OCTaHHBOIO TOBimomiieHOI0 banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kienrta
BBKAETHCA HANEKHUM HagaHHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! YacTHHH JloroBopy
nociyr. KiieHT 3000B’s13aH1i OTPUMYBATH €JIEKTPOHHI TOKYMEHTH, sIKi Haaiinum Bix banky Ha E-mail Kiienrta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KiieHToM B fieHb Horo BianpasieHHs bankom Ha E-mail KimienTa.

1.8. JIns orpumanns bankiBcbkux nocniyr 3a JJoroBopamu nmocnyr, KitieHT 30008’ s13aHnii HapaBaTi banky
JOKYMEHTH Ta BiJJOMOCTI, SIKi BiIMOBITHO 0 BUMOT 3aKOHOAABCTBa, YMOB J[0oroBopy, BHYTPIIIHIX JOKYMCHTIB
banky 3 nmutans GinarcoBoro MmoHiTOpHHTY, 3aKoHy FATCA (4KIIo octaHHIH po3nmOBCIOMKY€eThCs Ha KirieHTa),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThest baHkoM st
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
MOCITYT, /Ui BUKOHAHHSA baHkoMm (yHKIi# momaTkoBoro/(piHaHCOBOTO areHTa, areHTa BATIOTHOTO HATISAy Ta
cy0’exTa mepBUHHOTO (DIHAHCOBOTO MOHITOPHHTY, a TAKOXK OyAb-AKi 1HII TOKYMEHTH, III0 MOXYTh BAMAaraTHCs
Bankom. JlaHi TOKyMeHTH, BiJOMOCTI MatOTh OyTH TOCTOBipHHUMH, YAHHUMH (JIHCHUMH) Ta aKTyaJbHUMH.

1.9. KiieHt Haiae 3rofy Ha 3A1MCHEHHS KOXKHOT IIATKHOI OTepallii OJHUM i3 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOI TUTATIXKHOI iIHCTPYKIIi1/KaCOBOTO TOKYMEHTA;

0) mianucanns EJ] Ta mepemaua baHkoBi Ha BUKOHaHHs 3aco0amu CHCTEMI BiJIIOBIJHOI €IEKTPOHHOI
riatikaoi iHcTpykuii (EP/I), a y Bumaakax, ysromkennx CTOpOHaMH, — TaKOX MiITBEPKEHHS (HaKTy 3rou
3acrocyBaHHsAM OTP uu iHII0TO OTHOPA30BOTO MAPOIIO, 3TiAHO 3 JOroBOpOM MOCIYT, YKIaJAEHUM BiAIOBIAHO 10
uux [IpaBu;

B) BBEJICHHSI OJIHOPA30BOTO MApOJ0, KOy TOINO, sikMii oTpuMmanuii Kiientom Ha DiHaHcoBui HOMeEp
tenedony ado Jlepkarenem BIIK Ha AGOHEHTCHKMI HOMED, Y BIATIOBITHE ITOJIE TS MiITBEPHKSHHS OTIepalii 4u
Jii;

r) ans oneparii 3 BITK:

- BBesieHHs [1IH-koty Ta BUKOPUCTAHHS KHOTIKH, 1110 MIATBEPKYE Oorepalito — B baHkomaTax, BiAMOBIAHUX
IITKC (gK110 11e BUMaraeThes npH 37icHeHHi iarexiB yepe3 [ITKC);

- MANUCaHHS MIATBEPKEHHS TpaH3aKIlil, 110 3aikicHIoeThes uepe3 [ITKC (Skimo BuMaraeThes mianmucanHs);

- ¢iznune Bukopuctanns BIIK mns 3apidicnenns ruatexy uepe3 [ITKC (sxmio auist 37ificHEHHST Takoro
aTexxy He BuMaraerscsi BBeldeHHsA [IIH-komy Ta BuKOpHCTaHHS KHONKH, L0 HiATBEPIKY€E omepaiito, ado
HiIMMCAHHS T ITBEP/KEHHS OTepaltii);

- HaJIaHHs HEOOXIJIHUX JaHUX, HANPUKJIIAJ, HOMEp KapTku, TepMiH nii, CVV-KkoJl Ta HATHCKaHHS KHOIKH
(mpocTaBiieHHS BiAMITKH, OOpaHHS OMLii TOIIO), IO MiATBEPIXKYE OMEPALilo, KA 3AIMCHIOETHCS TUCTAHLIHHO,
6e3 ¢iznunoro npen’sinenns bIIK;

- BBEJICHHsI Ta/a00 HaJCHIIaHHS 3T1THO 3 BKa3IBKaMU OJHOPA30BOT0 KOy (1apoJi0), OTPUMAHOIo Bija baHky,
JUTSL T ITBEP/PKEHHSI 3TOJIM Ha OTIEPAIlifo.

3roga KitieHTa MO>ke BUMaraTucs IUIIXOM BUMHEHHS KUTBKOX 13 3a3HaUEHHUX B BOMY IIIMTYHKTI «r» [IpaBuin
nit Kimienra. B TakoMy pasi KitieHT Mae BUMHUTH BC1 3aIIMTYBaHI Jii yIsl HAJaHHS 30U Ha 3/(1HCHEHHS IJIaTIKHOT
omepaiii.

1) nignucaHus KirieHToM 10roBopy, iHIIOro JOKYMEHTY YM TIOKYMEHTIB, 3rifHo 3 CTaHgapTHUMHU GopMaMH
JOKYMEHTIB, sKe (miamnucaHHs) 3acBiguye 3rofy KinieHTa Ha 3mifiCHEHHS IUIATDKHOI omepauii (MIaThKHUX
ormepairii);

1) mignucanns Kiienrom 3 baHkoM Oyab-KOro OKpeMOro IpaBOYHHY, 110 HE BUMHSIETHCS BIAMOBIIHO J0
ymoB 1ux [lpaBun i B sikomy nepeabaueHa 3roza KiieHTa Ha BMKOHAaHHS IJIATDXHOI omnepauil (MIaTihKHUAX
ormeparrii);
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€) B IHIIIHH c110Ci0, M0 9iTKO Ta 0€3yMOBHO IMiATBEpIKYeE 3roay KirieHTa Ha 3MiiCHeHHS TUIATIKHOT oTtepartii.

1.10. 3a BUHATKOM IUIATDKHOI IHCTPYKIIIi/3roau Ha BUKOHAHHS baHKOM IUTaTiXHOI oneparii (MoB’ I3aHux
TUTATDKHUX OTMepaliiil) moao morameHHs ['pormoBux 3000B’s3aHb, KIIEHT Mae mpaBo BIAKJIMKATH IDIATDKHY
IHCTPYKLII0/3roqy Ha 3MiMCHEHHs IUIaTLKHOI omepamii He TMi3HIIIE HACTaHHS MOMEHTY O€3BiIKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHS BuMor 1ux [IpaBwi. BinkmukanHs aTiXHOI IHCTPYKIIi/3roan
Ha 37ifiCHeHHs TUTaTLKHOI orepaii BinOyBaeThcs nuisixoMm moaanHs Kiiearom mo banky po3mopskeHHS TTpo
BiJIKIMKaHH IJIATDKHOT iHCTPYKUil y MUCBMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHToM BIacHOpYYHO
a6o migmucane [[BII / KEII KnienTa abo [Ipoctum EIl KitienTa (SKIIo miaTtikHa iHCTPYKINS 1 pO3NOPSIKEHHS
Tpo ii BiAKJIMKaHHS ToaHi 3acobamu CructemMn).

1.11. Kepytouncek u. 3 cr. 6 LluBinbHOTO KOAEKCY YKpaiHH, Y 3B’SI3KY i3 TEXHIYHOIO HEMOXKIHMBICTIO
BIIKIIMKaHHS PAY IUIaTOKHUX omepaniil B Oyab-skuii yac, CTOPOHHM JOMOBWIINCS BiACTYNUTH Bij MOJIOKEHD
3aKOHOAABCTBAa B YAaCTHHI Yacy TOAAHHA PO3MOPSHKEHHSA PO BIAKIMKAHHS IJIATDKHOI 1HCTPYKIIi/3roam Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiKIMYHOCTI IS TUIATKHUX OTepalliid B sIKUX 3a3Ha4CHaA Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiKHHUX omepauid, a came — KiieHT
MOTOJKYETHCS, IO IS BKa3aHWX y MbOMY IyHKTI [IpaBmin mmaTiXHUX orepartiif, MOMEHTOM Oe3BiTKIMIHOCTI
TUTATDKHOI 1HCTPYKINI/3roa Ha BUKOHAHHA IUIATIXKHOI omepamii € baHKIBCbKWIA J€Hb, IO Iepeaye aati
BaJIFOTYBaHHs a00 JaTi crircaHHs KoTiB 3 [Torounoro paxynky Kiienra.

1.12. TlucemoBe (manepoBe) po3NOPSHKEHHS PO BiIKITUKAHHS TUIATDKHOI IHCTPYKIII1/3rou Ha BUKOHAHHS
TUIaTDKHOI onepaiii mogaetscs KitieaTom (ocobrcto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMYy pO3MOPS/KEHHI HACTYIMHHX JaHMX: JaTH Ta HOMepa IUIaTiKHOI
IHCTPYKIIii/TOKYMEHTa, 110 MiATBEPHKYE 3r0y Ha 31IHCHEHHSI IUIATKHOT onepaitii (i3 3a3HaYCHHSM Ha3BH TAKOTO
JIOKyMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HemoTpUMaHHS BUMOT IIIOJI0 PO3MOpsKeHHs: KimieHT Mpo BiAKIUKaHHS TUIATKHOT IHCTPYKIii/3roau
Ha BUKOHAHHS IUIATDKHOI onepallii Bkasane po3nopspkeHHs KitieHTa BBayKae€ThCs HE TIOIaHUM.

EnextpoHHe po3mOpsypKEHHS MPO BIAKIMKAHHA TUIATDKHOI 1HCTPYKIIi/3roAW Ha BHKOHAHHS IDIATDKHOL
omepariii ¢hopMyeTbcss BUKIIIOYHO 3acobamu Cuctemu Ta mopaetsesi KitieHTom n0 baHKy TakoX BUKIIOYHO
3acobamu CucteMu (32 YMOBH HassBHOCTI BiAMOBIAHUX (PYHKIIOHATBHUX MOXKIUBOCTe CUCTEMH).

1.13. Kiient 3000B’s3aHUIl HagaBaTH Ha BUMOTY baHKy iH(pOpMalilo Ta AOKYMEHTH Ui 3IiHCHEHHS
Hanexuoi mnepeBipku Kitienrta/IlpeacraBunka Kimienta (Imentudikamis ta Bepudikaiis; BCTaHOBICHHS
(po3yMiHHSI) METH Ta XapakTepy MaWOyTHIX MiJIOBUX BIJHOCHH a0o mpoBeleHHs (IHAHCOBOI OIepallii;
NPOBEJIEHHS Ha TIOCTIHHIA OCHOBI MOHITOPHHTY JIOBHX BiTHOCHH Ta (iHaHCOBUX omepaniii Kiienra, mo
3MIACHIOIOTHCA Y TIPOLIECi TAKWX BiAHOCHH, MO0 BiNOBITHOCTI Takux (DiHAHCOBHX omeparlliii HasBHiN y banka
iHdopmartii mpo KitieHTa, HOT0 AiSUTBHICT Ta PU3HK, Y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO HKEPENIO KOIITIB,
NoB’si3aHNX 3 (DIHAHCOBHUMHM ONepallisiMH), TOJATKOBOTO CTaTyCy, CyTi, 3MICTy Ta TIiJICTaB 3/iiCHEHHS
BIJITIOBITHUX OTIEpaIliif, a TAKOX 1010 imeHTu(ikamii ocid, BiJ iMeHi a00 3a TOpyYEeHHSIM UM B IHTEpecax SKHX
nie KitienT mpu npoBeieHHi onepartii, Ta iHmry iHdopMaIllito 91 JOKYMEHTH BiJIITOBITHO O BUMOT 3aKOHOABCTBA
Ta BHYTpilIHIX aokymeHTiB banky. Takoxk, KiieHT 3000B'd3aHUI y CTPOKM BCTaHOBJICHI 3aKOHOJIABCTBOM
3MIACHUTH aKTyalli3allito CBOIX JaHHX.

1.14. baHk Mae mpaBO HANpPaBHUTH IMOBiIOMIeHHsS 3acobamu Cuctemmu abo mosimomieHHS (SMS abo 3a
nornomororo Mecenmkepa) Ha ®DinancoBuit Homep TenedoHy KirieHTa/KOHTaKTHUII HOMEp YHMOBHOBa)KEHOTO
IMpencraBuuka Kiienra, otpumanuii bankoM mpu 3[iHCHEHHI OCTaHHIX 3axojiB 3 [nenrudikarii, Bepudikarrii
(axryamizarii), 3 MeTor0 iHQOpMYBaHHS PO HEOOXIAHICTH akTyamizamii naHux (mpoBefeHHsS |meHTH]iKAaIiT)
Kiienra. ¥V Bumanky HeHaganas KiieHtom baHKy MOKyMEHTIB/BiOMOCTeH /Ui akTyanmizamii JaHuX, bank mae
NpaBO BiIMOBUTHCS BijJl HaJIaHHS IOCTYT, 30Kpema, Bij MiAnucaHHs 3asB, HajaHHs jgoctymy B CHcTeMmy,
npoBeleHHs (iHAHCOBOI/TUIATIXXKHOI (MX) onepauii(iif) 3a paxyHkamu KiieHTa, HalaHHA BCiX Y1 OKPEMHUX MTOCTYT
B CHcreMi, a TakoX NMPU3YNMUHUTH (TUMYACOBO) BCi a00 OKpeMi orepaiiii mo HuM Ta/abo 31aiiicHuTH biokyBaHHS
[IK, BimmoBuTH B 00cmyroByBaHHi KitienTy Ta/abo 3akputi Paxynok/Paxynku. KiieHT 3000B’s13y€ThCsl Ha1aBaTH
banky nmokymeHTH Ta iH(opMmaiilo i OIiHKKA (iHaHcoBoro craHy KiiieHta, aHamily BiIIOBIIHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #oro ¢inancoBomy crany Ta/abo 3micty misuibHOCTi Kiienra (ifioro
COILIAJILHOMY CTaTycCy), Ui MiATBEPPKEHHS CKOHOMIYHOI JOIUIBHOCTI (DiHAHCOBMX/ILIATIKHUX OIEpariii,
3’sICyBaHHS JKEpeIl MOXO0DKeHHs KoITiB (akTuBiB) KitieHra.

1.15. V Bumaaky BHeceHHs Oyab-KMX 3MiH [0 MJOKyMEHTiB Ta iHpopmauii, mo Oynu HamaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (NPUNMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IOJAHUX JOKYMEHTIB; BTpaTH YMHHOCTI / OOMiHY iZeHTHU(IKALIHHOTO
nokymenra Kiienra/IIpencrapanka KitieHnta, BctaHOBIIGHHsI ()aKTy HAJIEKHOCTI KITI€HTA JIO MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciM'i abo ocoOu, MOB'I3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIIEBOTO
OeHedimiapHOro BaCHMKA JI0 MOJITHYHO 3HAUYYHIOI 0COOH, WieHa ii ciM'i a00 0coOM, MOB'SI3aHOT 3 MOITHYHO
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3HAYYIIOK 0C00010, a TAKOXK MpH BUaadi/ckacyBanHi Kiientom J{oBipeHOCTEH/IOKYMEHTIB, IO MIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTa, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHs
3MiH Hajatu baHky iH(oOpMallito Mpo Taki 3MiHM Ta BiJMOBIIHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIN
dopwmi.

1.16. VY Bumaaky HenoBigomieHHs KimientoM BaHky mpo 3MiHy ajipecu MpoXHBaHHS (aJ{pecH peecTpaitii)
KOPECIIOH/ICHIIIsSI BBAXKA€THCS HAIIPABICHOO baHkoM Ta oTpumaHor0 Kili€eHTOM HajeKHUM YMHOM, SIKIIO ii OyJ10
HampaByieHO 3a ajpecoro KiieHTa, 3a3HaueHor0 B ykjianeHomy JloroBopi mocmyr/Yroai, abo B OCTaHHHOMY
MUCHMOBOMY TTOBiToMiteHH1 KitieHTa o0 3MiHM aapecu (SIKIIO iHIIHH crroci® MoBiOMIIEHHS He Tepea0adeHnit
Jorosopom).

1.17. bank mae mpaBo s 3nidicHeHHs Inentudikanii Ta Bepudikanii Knienti 3anyuatn KpeautHux
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHUKOPHCTOBYBaTH 3aco0W BigmaneHoi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. KiienT B manomy Bumaaxky mae
JOTPUMYBATHUCsS BCiX BKa3iBOK Ta mpaBwi banka, Horo KpemuTHoro mocepeaHrnka 3 METOHO YCIHILTHOTO
NPOXOLKEeHHS npouenypH [nentudikamii Ta Bepudikarii.

1.18. Tlepenik HOKyMEHTIB, HEOOXimHUX Juis 3aidicHeHHs I[mentudikamii Ta Bepudikamii KmienTa
(TTpencraBuuka Kiienta) posmimennii Ha Caiiti banky. [lane 30008’ s13anHs KitieHTa BBa)Ka€ThCsl BUKOHAHHM 3
MOMEHTY OTpuMaHHs baHkoM BignoBimHOro moeigomieHHs KiieHTa 3 HOJaHHIM MiATBEPIKYIOYHX JTOKYMEHTIB.
KitienT Hece mepcoHaNbHY BiAMIOBIAATBHICTH 32 JOCTOBIPHICTH NaHUX, OJAHUX 10 baHKy.

[Ipu nmpoMy y BUMaIKy MOPYIIEHHS YMOB IHOTO ITYHKTY IOJ0 HAJaHHS BiIMOBIIHUX IOKYMEHTIB Ta/abo
iHpopmatii bank mMae npaBo BimMoBHUTH KitieHTy y HajaHHI Oyb-SIKHUX MOCIYT 3a YKIaJeHuMu JloroBopamu.

1.19. ®daxrom yknanenus Horosopy nmociyr KimieHT 3acBimuye, 0 Ha MOMEHT Takoro ykiaaeHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHOITUME TOKYMEHTaMH, iH(QOpMAITIETO, SIKi
posmimieHi Ha Caiiti baHky Ta 3 ypaxyBaHHSIM SIKHX HaJarOThCsl BaHKIBCBKI MOCIYTH, MMOBHICTIO PO3yMi€ IXHiit
3MICT Ta 0e33aCTepeIKHO MOTOKYETHCS 3 HUMHU.

Kiient, yxmaBmmm 3 bankom Bignosinuuii J{orosip, miaTBEepIKye CBOE O3HAMOMIICHHS Ta TTOBHY, 0€3yMOBHY
Ta OCTaTO4YHY 3roay 3 uumu [IpaBunamu.

1.20. VYxnaemwu 3 bankom Biamosigawuii Jlorosip, Kiienr abo Ilpencrapuuk, Big iMeHi KitieHTa Tako Hajgae
cBO10 3rojy (103Bin) baHky Ha:

1.20.1. 36mpanns iHpopMarii mpo ocoOy KirienTa Ta ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCIHI
THX, sKi OB’ s13aHi 13 KilieHTOM pOAMHHUMH, OCOOMCTUMH, AIOBUMH, TPOdeciiHUMHU a00 IHITUMH CTOCYHKaM B
couianeHoMy To0yTi Kitienra. Kiient Hagae 3rony banky 3milicHIoBaTH NepeBipKy, 30MpaHHs, 30epiraHss,
BUKOpHUCTaHHs Ta nomupeHHs yepes [IpAT «Ilepiie BceykpaiHchke OI0po KpeIUTHUX 1CTOPii», 110 3HAXOAUTHCS
3a agpecoto Ykpaina, 02002, m. Kuis, Byn. €srena Csepctioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpeIUTHUX 1iCTOpii», IO 3HaxoauThecs 3a anpecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixHapoaHe 0I0po KpeAUTHHUX icTOpiil», 110 3HAXOAUTHCS 3a afpecoro Ykpaina, M. Kuis, mp. [lepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHIII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro KpeaAuTHI icTOpii, a TAaKOK
Ha JIOCTYIN i OTpUMaHHS iHpopMaIii 3 KpenuTHUX icTopiii KitieHTa (KpeAnTHHUX 3BiTiB) y BHIIEBKa3aHUX OIOPO
KpEeIUTHHX iCTOpil B 00Csrax Ta B MOPSIIKY, ependoadyeHomMy 3akoHoM Ykpainu «[Ipo opranizatiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOAAaBCTBOM.

1.20.2. nepenauy banxom mo KpemutHoro peectpy HamionaneHoro Oanky Ykpainw, iHdopmarii mpo
KpPEAWTHY OIepallito, nepeadadeHy yMoBaMH BianoBigHoro Jlorosopy, ykiaaeHoro mixk bankom ta Kiientom, B
NOPSIZIKY, 00CsA31 Ta 3 miAcTaB, BU3HAUEHUX 3akoHOM YkpaiHu «lIpo OaHku Ta OaHKIBCBKY HisSUIBHICTB» Ta
HOPMAaTUBHO-TIpaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3. namanus banky iHpopMmalii Ta JOKYMEHTIB MPO BIACHUH CTaTyC MOJATKOBOTO PE3UJICHTCTBA Ta
CTaTyc MOAATKOBOIO PE3MICHTCTBA CBOIX KiHIEBHX OeHedilliapHUX BIACHHUKIB (KOHTPOJIEPIB), @ TAKOX 1HIIY
iHpopMaLio 1 TOKyMEHTH, HeOOXiaHI JUis BUKOHaHHA bankom ¢yHkuiii ¢iHaHCOBOrO areHta, Ha BUKOHAHHS
BHUMOT MI>KHAPOHOI'O JOTOBOPY, 110 MICTUTh MOJIOKEHHS IIPO 00MiH iH()OpPMALIi€r0 IS HOJATKOBHX LIIJICH, 3roia
Ha 000B’sA3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHOro Ha HOro MmiJcTaBl MiXBiIOMYOI0
JOTOBOPY;

1.20.4. y Bunankax 3BepHEHHs OaHKiB-HEPE3WICHTIB, 110 MAOTh KOPECIIOHJCHTChKI BiTHOCUHH 3 baHkoM
Ta Yepes sKi 3aIHCHIoThCS (piHaHCOBI/MIaTikHI onepartii Kiienra, i3 odimiiHiMu 3anuTaMu 10 banky 11010
HajaHHA iH(opMarii ctocoBHO ifeHTH(ikamii KiieHTa, a came: MOKYMEHTIB i BiJOMOCTeH, HEOOXiTHUX IS
3'scyBanHsl oco0u Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CcyTi
3nificHroBanoi KimieHTOM (hiHaHCOBOT/TUIATIXKHI orepallii, Ky 00CIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hagae
banky mpaBo MoBiJOMUTH/HAIaTH OaHKY-HEPE3WICHTY 3allUTyBaHy HUM iH(popMaIlito Ta/abo Korii JOKyMEHTIB.
Po3kputrTs BigomocTed, fKi BiZHOCATBCS 10 OaHKIBCBKOI TaeMHHMLI, 37iMCHIOIOTBCS baHkoMm y cyBopiit
BIJIIIOBIIHOCTI /10 3aKOHO/IABCTBA,
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1.20.5. po3kpuTTs BimoMocTel, siKki cTocyroThess KimieHTa Ta 3rigHO 3 3aKOHOJABCTBOM BiIHOCSTHCS 10
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOIaBCTBOM;

1.20.6. namanus Ha BUMOry banky indopmanii Ta TOKyMeHTIB, HEOOXiMHUX AJS 3AIHCHEHHS HAJIEXKHOT
nepeipku Kiienra (IIpeacraBuuka KiienTa) Ha BUKOHaHHs BUMOT 3akoHomaBcTBa y cdepi I[IBK/DT rta/abo
BHYTpIIIHIX 1oKyMeHTiB banky 3 mutans [IBK/OT;

1.20.7. pO3KpUTTS Ta HaAaHHS UL TPETIX 0Ci0 (FOpUANYHUX, PI3HUHUX 0CiO, PI3MUHUX OCIO-IIIAIPUEMIIIB,
YCTaHOB, OpraHi3aliii He3aleXHO BiA (QOPMHU BIACHOCTI, [JEpKaBHUX OpraHiB, OpraHiB MiCIIEBOTO
CaMOBpSIyBaHHS, MTPAaBOOXOPOHHHUX OpraHiB) Bciei iHpopmamii npo Kiienra, Woro maitHoBuii Ta (hiHaHCOBHIA
cTaH (B TOMY YHCII BiIOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHUITIO), KA € HAasABHOIO, 30epiraeTscst y banky
abo Oyne orpumana bankom y MaiilOyTHbOMY Y HACTYITHHX BHITIAJKaX:

1.20.7.1. nopyuieHHs Oyab-sKuX 3000B’s13aHb, BU3HAUEHUX J[OrOBOpOM MOCIYT;

1.20.7.2. yxnanenns bankom TOrOBOpiB CTpaxyBaHHs PU3MKIB, ITOB’A3aHUX 3 BiiHOCHHAMH 3 KitieHTOM;

1.20.7.3. yxnagennss bankoM J0roBOpiB (akTOpHUHTY, JOTOBOPIB BiACTYIUICHHS TpaBa BHMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4. HeoOXiHOCTI 3aXUCTY MOPYIICHUX, OCIIOPIOBAaHUX 200 HEBH3HAHUX MPaB Ta 3aKOHHUX IHTEPECiB
Banky;

1.20.7.5. HeoOXimHOCTI 3a0e3MeYeHHsS BUKOHAHHS TPETIMHU 0CO0aMM CBOIX (YHKIINM a00 HaJaHHS MOCIYT
st baHKy BiAMOBIMHO MO YKJIAaAEHUX MiXK TaKUMH TpETiMH ocobamu Ta baHKOM IOTOBOpIB, 32 YMOBH, IO
nepeadadeHi JoropopaMu (PyHKIIT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI MisTbHOCTI BaHKYy, SKy BiH 3AiliCHIOE
Ha TiICTaBl OTPUMAHUX OAHKIBCHKOI JIIIIEH311 Ta MMCbMOBUX JIO3BOJIIB;

1.20.7.6. namanus Jlepxareno BITK (BimminHomy Bim Kiienta — BrmacHuka Paxymky) indopmarii mpo
Paxynoxk KitienTa (3anmumok Ha PaxyHky, pekBizuta Paxynky Tomo), no sixoro Kitieatom 3amoBiero Bumyck bITK
nust [lepxxatens BIIK (Binminnoro Bin Kitienta — Bnacauka PaxyHky);

1.20.8. poskpurrst Ta HamanHs PKO Bank Polski (ITompma) Ta iHmmm adiniioBanum ocobam banky,
aginiiioBaanm ocodam PKO Bank Polski (Ilonpmra) Beiei Ta/abo 6yab-sikoi iHdopMmarttii mpo cede Ta dhiHaHCOBHI
cTaH (B TOMY YHCJi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAsSBHOIO, 30epiraeTscs y banky
abo Oyne orpumana bankom y MaliOyTHEOMY;

1.20.9. 3niiicHenns bankom oro-aymio-, Bineosiiomku Kitienta mig dac yknaaeHus [loroBopy/HamaHHs
bankoM Oynp-sKMX IHIMMX OAaHKIBCHKHX IOCHYT, TependadeHnx numu llpaBumamu/3BeprenHs Kiienta mo
Konrakt-lentpy/inumx komyHikaiiid KirieHTa 3 yroBHOBa)XEHUM MpeACTaBHUKOM baHky; 30epiranus bankom
¢ororpadiii, ayaiozanucis, BiJIe03anuciB; a TaKOX Ha MOIIMPEHHs QoTorpadiii, ayaio3anucis Ta BiJeo3anucis
110 30epiratoTbes, y BUNaAKax, nepeadaueHnx 3aKOHOIAaBCTBOM,

1.20.10. 3BepHeHHs 3/3a iH(opmariero npo Kiienta (B ToMy 4uCHi, aje HE BHKIIOYHO MIOAO HOTO
MalHOBOro Ta (pIHAHCOBOTO CTaHy) JO TPETiX OciO, siki moB’s3aHi i3 Kili€eHTOM pOJMHHUMH, OCOOMCTUMH,
ninoBuMH, TipodeciiHUMHU ab0 IHIIUMH CTOCYHKaM B comiadbHOMy moOyTi KirieHTa, a Takok OTpUMyBaTH
BKa3aHy iH(GOpMaIlilo Bij] BKa3aHUX 0Ci0;

1.20.11. nmnOBiZOMJICHHS IHIIMM HaJgaBayaM IUIATDKHHUX IIOCIYTr, 3TIHO 3 TMpaBUIaMU BIAMOBITHOI
IUIATIXKHOT cUcTeMHu abo JoroBopamu, iHdopmaiiito po Kiienra, mpo oneparrii Kiienra abo onepaitii, 3aiiicHeH1
y 3B’s3Ky 3 oOciyroByBaHHsM bankom KitieHTa, 3 MeTOI0 HajekxHOi ieHTHdiKaIii Cy0'€KTiB MOMIIKOBUX,
HEHAJIOKHUX TUIATDKHUX OTIepalliii, BXKUTTS 3aX0/iB 13 3a100iraHHs a00 MPUITMHEHHS TAKUX TUIATHKHUX OTepartiil.

1.20.12.  noctyn no iHdopmariii, 10 MICTUTHCS Y TeleQOHHIN KHU31 (CIUCKY KOHTAKTiB) Ha MOOITEHOMY
npuctpoi Kimienra (sikio Ha TakoMy MoOibHOMY NPUCTPOi BCTaHOBIEHO MOOIbHMIN 3acTOCYHOK CUCTEMH) a
TaKkoX 03BN BimoOpaxatu s iHmmx Kiientie banky (sxi maroTh maHi npo Homep TenedoHy Kiienra Ha
BiIacHUX MOOUTEHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTh y KirieHTa
[lorounoro paxynky/bIIK B banky MeTol0 3aiiicHeHHSI IITaTHKHMX ONepalliid 3 BAKOPUCTaHHAM HOMepY TeneoHy
Knienra ta HOMepiB TenedoniB inmmx KrientiB baHky sk yHiKaJdbHOro igeHTH]ikaTopa ajisl 3IiHCHEHHS
TUTATKHOT oTepartii.

1.21. Bank Hanae KiieHTy mociryru Ha yMOBax Ta B MOPsAKY, BU3HaueHoOMY 1iuMu [IpaBuiamu, JloroBopom,
Tapuduum nakerom ta Tapudamu.

1.22. Onpuntonnenns [IpaBun 3 Mmeroro o3HaliomieHHs KimieHTIB 3 iX 3MicTOM 3JIHCHIOETHCS baHKOM
nuisixom poamimeHHst Tekery [paswn Ha Caiiti banky Ta y npumimenssx banky B goctynaomy juis KiieHTis
MicIi.

1.23. Yxnapatouu Bianosinuuii Horosip, KimieHT mpuiimae Ha cebe Bci 000B’s3KM Ta HaOyBae BCIX Mpas,
nepenbadeHnx 1My [lpaBunamu, Tak camo sik 1 bank Oepe Ha cebe Bci 00OB’SI3kM Ta HaOyBae BCiX IpaB
nepenbadeHux numu [IpaBuiamu.

1.24. ®axtom yknaneHHs JloroBopy mnocnyr (miamucaHHs Oyab-skoro JloroBopy mociyr), KiieHt,
MiATBEP/DKYE CBOE O3HAOMIICHHS Ta TOBHY 1 6e3yMOBHY 3ro/y 3 [10BiIOMIICHHSM PO MOPSJIOK 0OPOOKH 1 3aXUCT
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MEPCOHANLHUX  JaHWX, SKe po3MimieHe Ha IHTepHET — cropiHIi baHky 3a  mocHiIaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3roay Ha
00poOKy HOT0 MepCcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [loBiqoMIIeHHI TOPSIOKY.

1.25. daxrtom yknanenHs JloroBopy mocnyr (mianucaHHsIM Oyab-skoro Jloropopy mociyr) ocoda, sika i€
Bix iMeHi KiieHTa, miaTBep/Kye CBOE O3HAOMIICHHS Ta MOBHY 1 O0e3ymMoBHY 3romy 3 lloBimoMieHHSIM Ipo
MOPSAZOK 0OPOOKH 1 3aXUCT MEPCOHATBHUX JaHUX, AKE pO3MillieHe Ha [HTepHeT — cTopiHmi baHky 3a mocuiIaHHIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B ToMy uwmcii gae 3romy Ha
00poOKy HOTO MEpCOHATBHAX TaHUX Y TMOPSIKY, aHATOT1YHOMY BKa3aHOMY B ITboMy lloBimoMieHHi.

1.26. ®daxrom yknanenus JJorosopy nmocnyr Kiienrt rapantye bankosi, mo npu nepenadi Kimieatom bankosi
NEepCOHANBHUX AaHuX (i3MYHUX 0ci0, siki MicTaThea B mianucanux Kmientom/IIpencrasankom Kiienra Oynb-
akux iHmux Haganux Kiientom Banky moxymeHrtax, Oynu AOTpMMaHi BUMOTH 3aKOHOJABCTBA MIOAO 3aXUCTY
MEPCOHAFHUX JaHWUX, B TOMY YHCII MIOAO0 OTPHMAaHHS 3rofH Ha 00pOoOKYy MepCOHATBHIX JaHUX TaKUX (DI3UIHUX
oci6. KiieHT 3000B’s13y€ThCsl CAMOCTIHHO MOBIAOMIISITH TakKuX (i3UUHUX OCi0 mpo mepeaady ix mepcoHaIbHUX
nanux baHKoBi, B TOMy 4HCHi PO METY Mepenadi, CKiall Ta 3MIiCT MepcoOHabHUX AaHuX, nepeqanux baHky, a
TaKOX PO TOPSIOK peastizamii HUMH IpaB, BU3HAUCHUX 3aKoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX JaHUX.

1.27. Skmo Hagani no banky nepconansHi nani Kiienra/IlpencraBauka KitieHta cranu He akTyallbHUMA
BHACHiZOK iX 3MiHHU, Kiient, gaktom yknanenas oroBopy mociyr, 3000B’s3ye€Thcsl HafgaTh / 3a0e3MeunTH
HaJaHHA baHKy aKkTyanbHUX epcoHanbHAX AaHux KiieaTa/YmoBHOBaXxxeHOi ocoOu KitieHTa, mpoTsirom 5 (11’ sTH)
poOounx AHIB 3 MOMEHTY 3MiHH BiJIOBiTHUX NMEPCOHATBHHUX NaHUX. Y pa3i HeHamaHHsA KiieHTOM HEoOXimHUX
JOKYMEHTIB YM BiJOMOCTel a00 YMHCHOTO MOJaHHs HENpaBAMBUX BiloMocTeil baHk Mae mpaBo BiIMOBUTH Y
HasaHHiI baHKiBChKOT MOCTYTH, a TAaKOX 1HILIIOBATH PO3ipBaHHs BinnoBigHoro Jorosopy.

1.28. dakToM yKIAAeHHS BiJMOBIIHOTO JOTOBOPY NP0 HAMAHHA CHOXHUBYOrO Kpemuty (JloroBopy
KpeIuTyBaHHS paxyHKy/JloroBopy npo BiAKPUTTS KpeauTHOT JiHi1/KpeauTHoro 1oroBopy/ iHIIOTO I0TOBOPY TPO
HaJIaHHsI CTIOXKUBYOTO KpemuTy ykiageHoro CTOpoHaMH, y TOMY YHCII JIOTOBOPY NpPO HaJlaHHS CIIOKHUBYOTO
KpeauTy, ykiaaeHoro Ctopornamu mo3a mesxkamu cepu mii mux [Ipaswn), KimienT npuiimae Ha cebe 30008’ 13aHHS,
y BHMAJKY, SKIIO BIPOJOBXK CTPOKY Aii I[bOT0/-UX AOTOBOPY/-iB, KimieHT HaOyxae ctaTycy BiCHKOBOCITYKOOBIIS
Ha SKOTO MOUIMPIOIOThCS MiNBIM mependadeHi 3akoHoM Ykpainu «[Ipo comianbHMi 1 MpaBOBHH 3aXHUCT
BiICHKOBOCIYKOOBIIIB Ta 4JCHIB iX ciMei», Haganmi — 3aKoH, B YacTWHI HE HapaxyBaHHs, BCTAHOBJICHUX
BUIIE3raJaHNM/-H JJOTOBOPOM/-H, IITpa(HUX CAHKIIH, MeHi 3a HEBHKOHAHHS 3000B’sA3aHb mepen baHkowm, a
TaKOX MPOILICHTIB 3a KopucTyBanHs Kpenurom, Hanani [ineru, Hagatu 10 banky ocobucro, abo uepes OmM3bKuX
POJINUiB, TOKYMEHTH, SIKi BiJIIIOBIIHO /10 3aKOHOAABCTBA, JJOCTEMEHHO IMiITBEP/DKYIOTh Takuii ctaTyc KitieHra.

[Tpu upomy, KitieHT 3000B’A3y€ThCS MEPIOANYHO MiATBEPIKYBATH CTaTyC BIICHKOBOCITYXOOBIIS Ha SKOTO
nomuproroThes [linbru He mizHimme cruBy 365 (TpUCTa MIICTAECAT 1T’ TH) AHIB BiJl JATH OCTAHHBOTO TIOJJAaHHS JI0
banky BuIme3a3HaueHMX JOKYMEHTIB. Y BUNaIKy He miaTBep/pkeHHs KimieHToOM cBOro — crarycy
BilICBKOBOCITYK0OBIIS Ha SIKOTO HOIUpIooThes [Tinmbru, bank Mae mpaBo BiHOBUTH HapaxyBaHHs, MTpadHUX
CaHKIiH, TIeH] 32 HeBUKOHAHHS 3000B’s13aHb nepel baHkoM, a TakoK MPOLEHTIB 3a KOpUcTyBaHHs KpexnTtom,
BCTaHOBJICHUX BUIMOBIIHUM JOTOBOPOM IPO HAJaHHS CIIOKHUBYOTO KpEAWTY, mepembadeHuM 1. 1.28. 1mporo
Po3giny.

VY BUNaJKy BTpPATH CTAaTYCy BICHKOBOCTY>KOOBII Ha SIKOTO momuprotoThes [linbru, KitieHT 30008’ 13y€eThest
HasaTH 1o baHKy miATBEp/ Ky 04l JOKYMEHTH, SIKi CBi{4aTh PO BTPATY TAKOTO CTATYCY, NpOTArom 30 (TpHILSTH)
JTHIB 3 MOMEHTY HAaCTaHHS 3a3HAY€HOI MOJii.

1.29. daxrom yxianeHHs BinnosigHoro /lorosopy, CTOpoHHM MOTOKYIOTh, 0 baHk Mae npaBo HamgaBaTH
KitienToBi uepe3 KoHTakT-1IeHTp BiAMOBIIHY iHPOPMAIIiFO, 1110 HE MiCTUTh OaHKIBCHKY TAEMHHIIIO IIIO/I0 HAAaHHS
Ta/ab0 y 3B’sA3Ky i3 HajaHHAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX IMOCHYT, Yy T.4. Mepel0adyeHuX IIHMHU
[IpaBunamu, a TakoX BiZoMoCTi iH(pOpMaLIifHOTO/PEKIIAMHOTO XapakTepy.

1.30. Paxrom yknaneHHs BianosigHoro Jlorosopy, CTOpOHH MOTOKYIOTh, 110 3a 3BepHeHHAM KitieHTa 10
banky (Konrakr-LlenTp) uepe3 DinancoBuit Homep TesieoHy, abo iHIIUi HoMep Teae(GOoHy BUKOPUCTAHHS SKOTO
nepenbaueHo [IpaBunamu, baHk, y mopsaky nepeabadeHoMy nuM myHKToM [IpaBmii, po3kpuBatuMe KitieHTy
iHpopMaLilo, M0 MiCTUTh OaHKIBCBKY TAa€MHHIIO LIOAO0 OaHKIBCBKHX IOCIYT, SIKi HajaHi/HagaroTbes bankom
KitienToBi 3rigHo 1ux [TpaBui Ta/abo iHIIKMX T0TOBOPIB yKiIaneHux bankom ta KiieHToMm.

1.31. BignosigHo a0 ymoB, nepeabauenux 1. 1.30. mporo Posniny IlpaBui, bank poskpupae KiienTosi
HaCTYyNHY iH(pOpMaIilo, o MICTUTh OaHKIBCHKY TA€EMHHLIIO:

1.31.1. indopmauito mpo KpeauTHi omepauii, siki 3ailcHIO0TECS bankom mono KimieHTa, BignoBigHo 10
JIOTOBOPY/IOTOBOPIB TIPO HAJIaHHS CIIOKUBYOTO KpenuTy ([loroBopiB mpo KpenuTyBaHHS paxyHKY, JloroBopis
PO BIIKPHUTTS KpeAUTHOT JiHil, KpemuTHUX JOTOBOpIB, IHIIUX JIOTOBOPIB MPO HAJIAHHS CHOXXHBYOTO KPEIAHUTY
YKJIaZieHoro/yKinajgenux Mix bankom ta KiieHTOM B TOMY 4MCIi JOrOBOPIiB PO HalaHHSI CIIOKHBUOTO KPEIUTY,
K1 YKIIaJar0ThCs 1032 MexkaMu cdepH 1ii ux [IpaBui), 30kpema, ae He BUKIIIOYHO: TIpo po3mip Kpeaury/Jlimity
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kpeautyBaHHs/II0TOYHOrO JIMITY KpeauTyBaHHs/ MakCHMAaJIbHOTO JIIMITY KpeauTHOI jdiHii/[loTouHoro mimiTy
KPEAMTHOI JIiHIT Ta/a00 Mpo MmIaTexi Ta iX po3Mip 3a BiAMOBIHUM JOTOBOPOM MPO HAJAHHS CIIOKHUBYOTO KPEIUTY,
K1 CIUTa4eHi, sIKi HAEXKHUTh CIIATUTH, AAaTH CIUIaTH a0 MepiofH y Yaci Ta yMOBH CIUIATH TaKUX CyM, Y T.4., aJie
HE BUKJIIOYHO: PO po3mip cymu Kpeauty noBepuytoro banky, Ta/abo po3mip moTouHOi cymMH 3a00proBaHoCTi
3a Kpeaurom (B T.4. mpocTpoyeHoro), Ta/abo mpo po3Mip CyMu MPOIEHTIB 32 KopucTyBaHHS Kpeanrom (B T.d.
MPOCTPOUCHUX), Ta/abo Mpo po3Mip KOMiciH, Ta/abo iHmMMX mmaTexiB (mrpadu/meHi) (B T.94. MPOCTPOUCHHUX),
HaJI)KHUX J0 CIUIATH 3a PO3PaxyHKOBHH Mepiof, Ta/abo Mpo THI/PO3Mip MPOLEHTHOI CTaBKU Ta Mepiofu ii
Iii/3Mian, Ta/abo PO PEKBI3UTH paxyHKy JAJs IoramreHHs 3aboproBaHocti mo Kpeauty Ta/abo mporeHTIB 3a
kopuctyBaHHs Kpeaurom Ta/abo mrpadis/meHi Ta iHIe;

1.31.2. indopmarito mpo miaTiHi Ta iHmI onepaii i npaBounnu KitienTa, ski 3aiicHOI0TECs: bankom moao
KitienTa BianosigHo 10 JloroBopy mpo BiIKpUTTs 0aHKIBCHKOTO PaxyHKY, 30KpeMa ajie He BUKJIFOYHO: PO HOMEP
IToTounoro paxyHKy, Ta/abo mpo 3anumok KomTiB Ha [loTouyHOMy paxyHKy, Ta/abo Tpo pyx KOMITIB MO
[Morounomy paxyHky, Ta/abo mpo po3mip bazoBoro/IHauBiayansHOTO JiMITy 3a oneparisimu 3 BITK Bumymennx
1o Ilorounoro paxysky, Tepminy aii BIIK Ta ixme;

1.31.3. indopmariro mpo TIIATKHI orepailii 3 po3MilieHHsT 0aHKIBCHKOTO BKIIJy Ta npaBounHu KiieHTa,
AKi 3aifcHIOI0TECS bankom moxo Kiierra BinnmosigHo 10 Jlorosopy/JloroBopiB 6aHKIBCEKOTO BKIIAAY, 30KpeMa
ajie He BUKJIIOYHO: PO HoMep BknamHoro paxyHky, Ta/abo mpo 3aIMIIOK KOIITiB Ha BkilagHOMy paxyHKY, Ta/abo
Mpo pyX KOmTiB o BkimagHoMy paxyHKy, Ta/abo mpo cymy Briamy, Ta/abo po3Mip MpOIEHTHOI CTaBKH II0
Bxnamy, Ta/abo mpo cymy HapaxoBaHUX/BHUILIA4€HUX MPOIEHTIB 110 Bkiamy Ta iHmIe;

1.31.4. indopmanito mpo omepauii Ta npaBounHu Kitienrta, siki 3xificHioroThes bankom mono Kitienrta
BianoBiaHO 10 JloroBopy/JloroBopiB mpo HaJaHHS B KOPUCTYBaHHS 1HIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKITIOYHO: TIPO pO3Mip OpeHAHOI miaTh 3a kopuctyBaHHA Celipom, Ta/abo mpo po3Mmip iHIIKX IIIATEXiB
(neycroiikn) (B T.4. MPOCTPOUCHUX), Ta/abo mpo cTpok kKopucTyBaHHs Celihom.

[Tix yac 3BepHenns Kiienra no banky Ha tenedon KoHTakT-nieHTpy aist miieid po3kputTs Kitientosi
iH(opMaIii, o MiCTUTH OaHKIBCHKY TAEMHHUITIO, 0C00a, sika Bij iMeHi1 baHKy 3miiicHIOe KOMyHiKallifo 3 KirieHToM,
MPOBOAUTH Tporieypy ABTeHTH]iKaIii Takoro KiieHTa.

Y Bunangky Biamosu KiieHToM mpoittn mpoueaypy ApreHTH(ikamii ado He YCHIIIHOTO 3aBEpIICHHS
npouenypu ABTeHTH]iKalii, iHpopMallis, o MiCTUTh OaHKIBCHKY TAEMHHIIIO, BaHKOM HE PO3KPHBAETHCA.

Homepn temedoniB KonTakT-ieHTpy 3a3HadeHi B ymoBax llpaBwim, skumu mepembadeHa 3araibHid
inpopmaii npo AT «KKPEJAOBAHK» Ta #foro mocnyru.

[Mignucanusm BianoBigHoro JloroBopy KiieHT miaTBepikye, IO YMOBH IbOr0 MyHKTY [IpaBun €
NUCBMOBHM 3armuToM KitieHTa mpo po3KpHUTTS OCTaHHBOMY, Y HOPSAKY NependadeHoMy UM ITyHKTOM [IpaBuu,
iH(opMaItii, o MiCTUTh OAHKIBCHKY TAEMHUITIO, BIIACHUKOM sKOi € KirieHT.

1.32. JloroBopu IMOCIYTr NMPHUIMHSIOTH CBOIO IO 3 IJICTAB, BU3HAYCHHUX 3aKOHOJABCTBOM, [IpaBuiiamu,
Tapudamu Ta/abo 3a mucbMoBoro 3rogoro Kiienta ta banky. Y Bumagkax Ta B NOpPAOKY, HependadyeHux
3akoHOJaBCcTBOM Ta/abo JloroBopom nociyr, fist JloroBopy nociyr Moxke OyTH IpUIIMHEHA B OAHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. TniuiroBanns KiientoM mpunuaeHHs JJoroBopy mociiyr MOKIMBE JIHMIIE TIPH HafaHHi 10 baHky Bcix
HEOOXiTHUX NOKyMeHTiB (mependadeHnx numu llpaBuimamum Ta 3aKOHOJABCTBOM) 3 METOK NPUITUHEHHS
BiJIOBIIHUX MPABOBIIHOCHH Ta 32 YMOBH BiJICYTHOCTI 3a00proBaHocTi KitieHTa 110/10 OIUIaTi MOCIyT, HaJJaHUX
bankom.

1.34. bank He Mae mpaBa 3a 3asBoto KirienTa po3puBaru J[oroBip mociryr uu BYMHATH 1HII Aii, [0 MArOTh
HACJIIJKOM IPUITUHEHHS J[0roBOpY MOCIYT, SKIIO I'POIIOBI KOIITH, IO 3HAXOAATHCS Ha BiJIIOBITHOMY paxyHKY,
3aMOpOJKeHi (3ynuHeHi1) BianoBiaHo 10 3akoHonascTea y cdepi [IBK/DT ta/abo BHYyTpinIHIX JOKyMeHTIB banky
3 nmutanb [IBK/OT.

1.35. JoroBip Moxke OyTW TpuNMHEHO 3a iHimiaTMBolO baHKy y HacTymHMX  BHUNAAKax:
- y BHIaJKax, nepeadauyeHux 3akoHoaBCTBOM Ta/a00 [IpaBmiamu Ta/abo JloroBopom, a0 y pasi mopyeHHs
Kiiearom ymoB Jlorosopy;

1.35.1. sxmo 3xificHenns [nentudikarnii Ta/abo Bepudikarii KiienTa, a Takok BCTAHOBJICHHSI JaHUX, 110
JIAIOTh 3MOTY BCTAaHOBUTH KiHIIEBUX OeHediliapHUX BIIACHHKIB, € HEMOXUIMBUM abo skmio y baHka BHHUKae
CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYTIA€ BiJI BIACHOTO iMEH;

1.35.2. BcranoBienHs KiieHTy HENMpHIHATHO BUCOKOTO PU3KKY a00 HeHagaHHs KitieHToM HEOOXigHUX IS
3iHCHEHHS HaleXHOT nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

1.35.3. axmo Kiientom um #oro IlpencraBHukoMm mopaHo 10 baHky HeaocToBipHy iHpopmariio abo
iH(popMallito 3 METOO BBeJIeHHS! baHk B oMaHy;

1.35.4. sxmo 3nivicHeHHs imeHTH]iKaii ocodu, BiJ iMeHi ab0 B iHTepecax SKOi MPOBOAUTHLCS (hiHAHCOBA
orepailisi, Ta BCTAHOBJICHHS 11 KiHIIeBOro OeHediliapHOro BjlaCHHKa a00 BUT0A00IepKyBaya (BUrogoHaOyBayva)
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3a (PIHAHCOBOIO OIEpaAIli€l0 € HEMOXIUBUM, TO baHK 3000B’S3aHWIA BiIMOBUTHCS BiJl BCTAaHOBIICHHS
(miaTpUMaHHS) AITOBUX BiIHOCHH/BIIMOBUTH KITi€HTY y BIOKPHUTTI paxyHKa (0OCIyroByBaHHI), Y TOMY YHCIIi
HUISIXOM PO3ipBaHHS IUTOBUX BiIHOCHH, 3aKPUTTS paXyHKa/BiIMOBUTHCS Bifl TpoBeneHHs (hiHAHCOBOI omeparii;

1.35.5. y Bunaaky, skmo KiieHT Bege pHU3MKOBY IisSUTbHICTB, 30KpeMa, ajie He 0OMEXYIOUHCh TPOBOAUTH
oreparii, mpoBeeHHs AKUX depe3 bank, Ha mymKy Banky, mpu3BoanTs ab0 MOXKe NPHU3BECTH /IO MOPYIICHHS
HOpM 3aKOHOAABCTBa Ta/ab0 3aKOHOMABCTBA 3 TMPHUHITUIIOM EKCTPATEPHUTOPIAILHOCTI Ta/ab0 MiKHApOTHHX
CaHKII{, B TOMY YHCJI IIOJ0 MPOTHIIT Jieraiizamii (BiJMUBaHHs) JOXOIIB, OJICPKAHUX 3JOYMHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHIIICHHS,

1.35.6. y BUNamKy HAsSBHOCTI YH MOXIIMBOCTI HACTaHHs Oyab-fKOI MOJil, pe3ynbTary a0o OOCTaBHHU
BigHocHo KiienTa um 3aiiicHioBanux KitienTom onepatiii, mo, Ha AyMKy banky, Mae abo Moe MaTi HeTaTHBHUH
BIuMB A7 banky ta/abo ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyIOUnCh IPU3BOAUTE a00 MOXKeE
TIPU3BECTH IO MaTepiajJbHIUX 30UTKIB Ta/ab0 HETAaTHBHO BIUIMBATH Ha pemyTallifo banky ta/ab6o ['pymu Kamitamy
PKO BP ta/a60o npu3Boauth a60 MOKe MPU3BECTH 10 OyAb-IKHUX 1HIINX HETATHBHUX HACHIJKIB 11 baHky Ta/abo
I'pynu Kamitamy PKO BP.

1.36. BaHk Mae mpaBo B MOPSJIKY MepeadaueHOMY 3aKOHOJABCTBOM MPU3YIUHUTH /3YITHHUTH 31iHCHEHHS
¢dinancoBoi (¢iHaHCOBMX) omeparlii (omepartiif), BIAMOBHUTHCS BiIl BCTAHOBJCHHS (TATPUMAHHS) IiJTOBHX
BigHOCHH/BigMOBUTH KiieHTy y Bimkpurti PaxyHka (0OcnmyroByBaHHi), B TOMy YHCII IIJISXOM PO3ipBaHHS
JIJIOBUX BiTHOCHH, 3aKPUTTS PaxyHKa/BiMIMOBHUTHCS Bij TpoBeeHHS (hiHAHCOBOI OMepallii, a TAKOXK 3aCTOCYBaTH
IHII 3aXOMM TEPECTOPOTrH NpPH HAsABHOCTI MiACTaB, mependadeHux: 3akoHoM Ykpainu «lIpo 3amobiranus Ta
MPOTHUIIO Jieramizamii (BiIMMBAaHHIO) TOXO/IB, OJCPKAHUX 3JIOUMHHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHsT 30pOi MacoBOro 3HHUIICHHS»; 3akoHoM Ykpainm «IIpo caHkmii»;
HOpMaTHBHUMH akTamMu HarionampHOTo 0aHKY YKpaiHH, SKi PETyNIOITH 3MiHCHEHHS OaHKamu (hiHAHCOBOTO
MOHITOPHHTY; BHYTPIIIHIMU JJOKyMEHTaMH baHKy 3 muTaHb 3/ilicHeHHsI ()iHAHCOBOTO MOHITOPUHTY a00 IHIINMH
HOpMaMH 3aKOHOJIABCTBA Ta MXKHAPOJHUX AOTOBOPIB YKpaiHu.

[Tpm3ynmHaeHHs/3ynMHEeHHS (iHAHCOBOT omnepallii BiTOyBa€EThCS Y HACTYITHOMY TIOPSIAKY:

1.36.1. y pasi susiBnenHs bankom 30iry manux KiieHnTta-yuacHuka (iHaHCOBOI omeparlii, MO0 SKOTO B
banky Hemae ineHTUdIKAIMHUX AaHUX, JOCTATHIX AJIS CIIPOCTYBAaHHS/MIATBEPLKEHHS TOTro (akrty, mo Kiient-
yuacHHK (iHaHCOBOi omepamii € 0co00 0, BKIIOUEHOIO JI0 MepeliKy TepOpHcTiB, baHK 3amuTye m0maTKOBY
iH(opMAITito IS 3aBEPIICHHS aHAJI3y Ta MpU3yNHHsE (DiHAHCOBY OIEPAIlif0 Ha CTPOK:

- 110 He TIEPEBUIIYE TPHOX POOOYHX JHIB 13 MOMEHTY BHSIBIICHHS 30iry - s (DiHAHCOBHX OIepariii y Mexax
VYkpainy;

- 1110 HE MEePEBUIIYE IT'ATH poOOYNX JTHIB 13 MOMEHTY BUSBJICHHS 30iTy, - IUIsl TPAHCKOPAOHHUX (hJiHAHCOBHUX
orepartii.

Slxo B nani crpoku bank He oTpuMmaB iH(popMalliii, 10CTaTHROI /I CIIPOCTYBaHHs Toro (akry, mo Kiient
€ BKJIFOYEHUM JI0 TIepeIliKy TePOPHCTiB, TO OAHK 3MIHCHIOE 3aXO0MH 13 3aMOPOKEHHSI aKTHBIB, IO € TIPEIMETOM
Takoi (iHaHCOBOI omeparii.

1.36.2. bank y JeHb BWUHHKHEHHS MOTHBOBAaHUX IIJI03p Y BHKOPHUCTaHHI bBaHKy uis TpoBeneHHS
HE3aKOHHUX ornepariid 3BepTaeThes 10 KiieHTa (ofHUM i3 HACTYHNHHX criocoOiB Ha BHOIp baHKy: muctoM Ha
aapecy Kitienra; emexkrponnum nmcrom Ha E-mail Kiienrta; 3acobamu Cucremu; SMS-1OBiZOMIICHHSM;
TOBIJIOMJICHHSIM 3a JIOTIOMOTI00 MeCeHDKEpIiB) JUlsl OTPUMaHHS MiATBEPAHUX JOKYMEHTIB/iH(popMarllii Ta/abo
PO3'SICHEHHS 110JI0 OKpeMuX (hiHAHCOBUX OIepallii 1 He Mi3HilIe ABOX POOOYMX THIB MIC/S AHS OTPUMAHHS Bij
Kinienta/llpencraBanka Kiienra indopmarii/nokyMeHTiB Ta/ab0 po3'scHEHHs, ad0 BiIMOBH y HaJaHHI TaKoi
iH(OpMaIlii/TOKYMEHTIB, 3aUTyBaHUX baHKOM 30KpeMa JijIs BCTAHOBJICHHSI METH Ta CyTi PiHAHCOBUX OTIEpaIliif,
ix BiAmoBigHOCTI piHAHCOBOMY cTaHy Ta/abo misuibHOCTI KitieHTa, [pkepera KOIITIB, MOB'sI3aHuX 3 (iHAHCOBUMHU
omepauisiMi, baHK BiTHOBNIIOE MpoLeaypy NpoBeldeHHs (iHaHCOBOI omepauii, ska Oyna mpu3ynuHeHa, ado
npuiiMae pilieHHs Mpo BiAMOBY Y 11 3MiHCHEHHI/{T 3yTHHEHHSI.

[puzynuHeHHs1/3ynmuHeHHs 3/1icHeHHs (DiHAHCOBUX OIepallii, BiMOBa BiJ iX poBeieHHs 200 BiMOBA Bij
BCTaHOBJICHHsI (TIATPUMAaHHS) JUIOBMX BiJIHOCHH (B TOMY YHCII HUISXOM PO3ipBaHHS AUIOBUX BiJHOCHH),
3iHCHEH] BIAMOBIAHO 10 3aKOHOJABCTBA Ta MI>KHAPOJHHX JOTOBOPiB YKpaiHu, BHYTPIlIHIX TOKyMeHTiB baHky
3 TIBK/®T, BuK/IHOYaOTh BiANOBIAANbHICT baHKy 1 HOro mpaiiBHHKIB 3a HEBMKOHAHHS a00 HEHaJIC)KHE
BUKOHAHHS BIAMOBIAHKUX 3000B's13aHb niepea KitieHTamu.

1.36.3. VY pa3i HenaganHs KitieHTOM, SIKHif € TIOMITHYHO 3HAYYIIOK 0CO0OM0, WIeHOM ii ciM'T abo ocoOoto,
MOB'S3aHOI0 3 TOJNITUYHO 3HAYYHIOK 0c00010, B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiranHs Ta mpoTHAiIO
neranmizamii  (BiIMABaHHIO) JIOXOJMIB, OJIEPKAHHX 3JIOYMHHUM IUISXOM, (IHAHCYBaHHIO TEpOPU3MY Ta
(biHaHCYBaHHIO PO3IOBCIOKCHHIO 30pOi MacoOBOTO 3HHIICHHS», iHQOpMAIIii, JOKyMEHTIB JUI BCTaHOBIICHHS
JoKepea cTaTkiB (0araTcTsa) Ta/abo JpKepesia KOIITIB, 3 SKUMHY ITOB’ 13aH1 JIUTOBI BiTHOCHHY YH ONepallii 3 TAKHMH
ocobamu, mpoTsroM 14 kaneHAapHHUX JHIB 3 JHs, KOJW BOHU Oynu 3arpeOyBaHi bankom, CTOpoHH y3roawiu

20



MpaBuna HagaHHA KOMNNEeKCHUX 6aHkiBCbKkux nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
BaearibHi NonoxeHHs1

npu3ynuHUTH baHkoMm omepamii 3a PaxyHKom/-aMd Ta TPH3YIHMHUTH 3IiiCHEHHS po3paxyHKiB mo BITK
(3ab6nokyBatu bIIK) KiieHTa 10 MOMEHTY OTpHMMaHHS BiAIOBITHWX JIOKYMEHTIB, ajlie¢ He moBine HDX Ha 30
KaJICHIapHUX JIHIB. BaHK MOXXe BiIIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAHHS) JUTOBUX BiTHOCHH/BIIMOBUTH
Knienty y BigkputTi PaxyHka (00ciyroByBaHHi), B TOMY YMCIIi IUIIXOM PO3ipBaHHs AJIOBUX BiTHOCHH, 3aKPHUTTSI
Paxynka/BigmMoBuTHCS BiA mpoBeneHHs (hiHAHCOBOI omeparii, y pasi, Koimum TepMiH HeHamaHHS KirieHTowm,
SAKUH/KIHIEBUM OeHe]illiapHuM BIIACHUKOM SAKOTO € TOJITHYHO 3Hadyma ocoba, @wieH ii ciM'T abo ocoba,
MOB's3aHa 3 MOJITHYHO 3HAYYMIO 0Cc00010, 3aTpeOyBaHMX bBaHKOM JOKyMEHTIB, siki O MiATBEpIKyBau
MOXOIDKEHHsI CTaTKiB (OararcTtBa) Ta/abo KOIITIB, MOB'S3aHUX i3 (QiHAHCOBMMU omeparlisimu, nepesurrye 30
KaJICHIAPHUX JTHIB.

1.37. Yxnanenns Jorosopy nociyr 3 KitieHTOM, SIKHii € TOTITUYHO 3HAYYIIOI0 0COOOI0, WICHOM ii ciM'T a00
0c00010, TIOB'SI3aHOI0 3 TONITUYHO 3HAYYIIOI 0CO00I0, 3AIMCHIOETHCS MICHs OJEPKaHHS NO3BOJIY KEpiBHHKA
banky Ha BcraHOBIEHHS IiTOBMX BimgHOocHWH. bank He ykmamae Joroeip mocmyr 3 Kiientom, sikomy Oyio
BCTaHOBJICHO HETNPHHHATHO BUCOKWH PHU3WK 3 TMIiJACTaB, BU3HAYCHHUX 3aKOHOJABCTBOM a00 BHYTpIlIHIMH
JOKyMeHTamH baHKy.

1.38. Byap-siki 30008’ s13aHHs CTOPIiH, O BUHUKIIM i1 Yac Aii JloroBopy mociyr Ta € HeBUKOHAHUMH TTiCIIs
MIPUIAHEHHS Woro Aii (po3ipBaHHS), MiUIATAIOTh HAJE)KHOMY BHKOHAHHIO HAa YMOBAax, BH3HAUYEHUX TaKUM
Horosopom mnocuyr. [Tpununennst nii JoroBopy mociyr (Horo po3ipBaHHS) TaKOX, SIKIIO iHIIE MACBMOBO HE
noromkere Ctoporamu, He 3BibHs€ CTOPOHU BiJl BIAMIOBIAAFHOCTI 32 HOTO TOPYIIEHHS, K€ MAJIO MICIIe ITiJ
yac Horo nii.

1.39. bank BimmoBimHO 10 HOpM [lomaTkoBoro koaekcy YKpaiHu € (piHAaHCOBUM areHTOM JUIsS LiJIeH
Bararocroponnsoi yrogun CRS ta Yromu mixk Ypsigom Ykpaiau ta Ypsaom Cronydenux LltatiB AMepuku ajst
TIOJIITIIICHHS] BAKOHAHHS TIOAATKOBHX MIPABIII i 3acTOCyBaHHA NonoxeHb 3akony CIIA «IIpo momaTkoBi BuMoru
1o iHozeMHuX paxyHKiB» (FATCA), bank 3000B’s13aHHI BXXUBATH 3aX0/A1 JUIsl BUSIBIICHHS ITI3BITHUX PaXyHKIB 1
nepeBipku CTarycy MoJaTKOBOTO PE3HICHTCTBA BIACHHUKIB (PiHAHCOBUX paxyHKIB Ta KiHLEBUX OeHedimiapHUX
BJIACHHKIB (KOHTPOJIEPIB) TaKUX BIACHUKIB (DIHAHCOBHX paxyHKiB (B T.4. 3aXOHiB IS IOTPUMAHHS BHUMOT
FATCA, CRS).

1.40. Kunienr ta/abo IlpeacraBuuk Kiienta 3000B’si3aHi HanaBaTu banky iHdopmariiro mpo ix Cratyc
MOJATKOBOTO PE3UACHTCTBA IS mijiel 3araiapHoro ctanaapTy 3BiTHOCTI CRS Ta/abo mns uineit 3akony FATCA.
Kiient ta/abo IlpencraBank KiienTta 3acBimuye i1 rapanrtye, mo Kmient Ta/abo [IpencraBauk Kiienra He €
nojgarkoBumu pesupeHTamu CLIA (sixmio iHma iHgopmariis He Hagana Kiientom Ta/a6o iioro IlpencraBHrkom
no banky B rcbMOBIi opMi, IO 3acBiqueHa HAJISKHIM YHHOM, Pa3oM i3 3aIIOBHEHOIO (POPMOIO BCTAHOBIICHOTO
3pa3zka CRS-E Tta/abo 3anmoBHeHOIO BinnmoBigHo no BuMor CmyxOm BHyTpimHiX noxoniB CIIA ¢opmoro W9
Ta/abdo iHmMMHA QopmMaMH, 3aTBEpIKEHUMH baHKoM, i3 3a3Ha4YeHHsM ineHTH(]IKAIIITHOrO HOMEpY IIaTHHKA
nojatkiB y BinnoBiaHii ropucaukuii (st CHIA - TIN (SSN, ITIN)). bank mae npaBo BuzHauatu popMy mogaHHs
Takoi iH(opMarllii Ta HeoOXiTHICTh BUTPeOyBaHHS TOAaTKOBUX JOKYMEHTIB, IO MiATBEPKYIOTh HAsIBHICTb 200
BiJICYTHICTh BIATIOBITHUX (DAKTIB).

1.41. Kunienr ta/a6o Ipencrapauk Kiienta 30008’ s13ani mpoTsrom 10 podounx AHiB mpoiHGopMyBaTH OaHK
npo 3MmiHy Haganoi iHdopmamii momo cBoro Crarycy MOJATKOBOTO PE3WICHTCTBA IS Iijield 3araibHOTO
cranfapty 3BitTHocTi CRS Ta/abo mma uinelt 3akony FATCA, ta y pasi mHaOyrrs CraTycy NOAaTKOBOTO
PEe3UACHTCTBA A 1Tijiel 3aranbHOro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA nporsarom mii
Horoeopy, KitienT ta/ab6o ioro [IpencraBuuk 30008’ s13aHi Hagatu 10 banky ¢popmy BcTaHoBjIeHOro 3paska CRS-
E ta/abo dopmy WO, Ta/abo inmi gopmu, 3aTBepkeHi baHKOM, i3 3a3HaYEHHSM 1IeHTHU(IKAIIHHOTO HOMEPY
TUTATHUKA TOJATKiB y BimnoimHik topucaukiii (s CIIA TIN (SSN, ITIN)).

1.42. Slkmo Kiient a6o IlpeacraBuuk Kiienrta npotsrom 30 nHIB 3 AHS OTPUMaHHS 3anmuTy baHky He
Hajanu HeoOXigHol iHpopmanii ans Bu3HaueHHs CTaTyCy MOJATKOBOTO PE3WAEHTCTBA Ul Liled 3arajJbHOro
crangapty 3BiTHOcTi CRS Ta/abo mis uineit 3akony FATCA,, dopwmu, sixi Oynu Hagani KiienTy 1151 3anoBHEeHHS,
a0bo OyJio BUsIBIIEHO (DaKT HAJIAHHS HEJIOCTOBIPHOT iH(pOpMAIIiT 7Sl BCTAHOBIICHHS MTiA3BITHOCTI paxyHka/ CtaTycy
MOJJATKOBOTO PE3UJICHTCTBA, baHk Mae mpaBo 3akpuTH BCi a00 okpemi paxyHku Kitienta Ta/abo BiIMOBUTHCS Bij
HajaHHs mociyr 3a JloroBopoM, mpoBeneHHS (iHAHCOBMX/IIATDKHMX oOmepaliil 3a paxyHkamu KiieHta um
NPU3YIHHUTH (TUMYAacoBO) (hiHAHCOBI/TIATXXHI omeparii 3a HuMH, Ta/abo posipBatu [lorosip. bank He Hece
BIJINIOBIIaJIbHOCTI 32 HETaTHBHI HACIIIKH, SKI BUHUKIA Yy 3B’SI3Ky 3 BigMoBoio KilieHTa HazaBaTH 10JaTKOBY
iHpopmaito npo cede Ta/abo cBoix [IpencraBHuKiB 1 wineit 3aransHoro crannapty 3BiTHOCTI CRS Ta/abo mis
uineit 3akony FATCA, HafgaHHs HETIOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kiient po3ymie Ta npuiiMae yci pu3WKH, B TOMY YHCII (hiHAHCOBI, TIOB’sI3aHi i3 HEJIOTPUMAHHSIM
Kmientom Ta/abo IlpencraBumkom Kiienta Bumor 3akony FATCA/CRS Tta iX BiZMOBOIO Bij HamaHHS
iHpopmalii, mo 3anutyerscsi baHkoM, ab0 BYacHOrO MOBiJOMJICHHS! PO 3MiHM cBoro CraTycy MOAaTKOBOTO
PE3UIECHTCTBA.
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1.44. bank He Hece BimmoBiganpHOCTI Iepen Kimieatom, IpencraBankom KitieHTa, HOTo KOHTpareHTaMH 3a
Oynb-sKi yTpUMaHHS, CaHKIIi1, OOMEKXCHHS Ta 1HI HETATUBHI HACTIIKH IIOJ0 PaXxyHKiB, TPOIIOBUX KOIITIB Ta
omepariiii 3a paxyHkamu Takoro KitieHTa, SIKIIO Taki HACTIJKH TOB‘si3aHi i3 BUKOHAHHAM bBaHKOM BiacCHHX
3000B’s13aHb 5K (hiHaHCOBOTO areHTa (B T.4. B pamkax 3akony FATCA/ CRS), 30kpema 3 po3ipBaHHSM JIOTOBIPHUX
BiTHOCHH, a TAKOX 32 Oy/Ib-5IKi TIOB’s13aH1 3 IINM 30MTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHI JOXOIH.

1.45. B minsax BukonanHs bankoM ¢yHKIiN (hiHaHCOBOTO areHTa, 1M KitieHT gopydae banky y Bumaakax,
Bu3HaueHnx BuMoramu 3akony FATCA/CRS, 3niiicHioBatr criucanus (y T.4. cHCTeMaTHyHe (1Ba Ta Oijblie
pasiB)) 3 Oyap-sikoro Paxynky KiienTa, Bimkpuroro B banky, TpomoBuX KOIITIB y po3Mipi, HEOOXITHOMY IS
BukoHaHHS BuMoOr 3akonHy FATCA/CRS (4vHHMX Ha MOMEHT 3/iHCHEHHS BIAMOBITHOTO CIHCAHHS) Ta
nepepaxyBaTH BiAMOBiIHI KOIITH Oyb-sikuid paxyHoK Ciysx0u BHYTpimHix qoxoziB CIIIA/iHmoi koMmneTeHTHOT
opranizanii BiAMoBinHOI IOpUCIUKLil a00 Ha OyIb-KWH 1HIIWI paxyHOK, Bu3HaueHHH Ciyx0010 BHYTpPIlIHIX
nmoxoxiB CILIA/iHITIO0 KOMIIETCHTHOIO OPraHi3alli€io BiaImOBIAHOT FOPUCIUKITII.

1.46. B uinsx BukoHanHs bankom ¢yHkii ¢inancoBoro arenta (B T.4. B pamkax 3akon FATCA/CRS),
M Kiient Hagae Banky nmo3Bin Ha posrosomenHs iHpopmanii moxo Kmienra/llpencraBuuka Kiienra, sika
MICTUTh OaHKIBCbKYy TaeMHHUIO, TepcoHanbHi mani Kiienta/llpencraBuuka Kirienta, koHbigeHIHHY
iH(popMaIlifo, 110 MICTAThCs B JIoroBopi mociyr abo B iHIINX JOKyMEHTaX (3asBax, MPOTOKOJIAX, JINCTAX TOIIIO)
banky ta KiieHTa, neHTpaqbHOMY OpraHy BHKOHABYOI BIagu YKpaiHH, IO peajizye AepiKaBHY MOJATKOBY
MO TUKY A1 1iJieit 3arambHoro cTaaapty 3BiTHocTi CRS Ta/abo mns mineit 3akony FATCA.

1.47. Kniear (Hepxarens BIIK) moisixom 3BepHenHs no banky Ha Tenedon KoHTakT-meHTpy Moxke
orpuMaTH OKpemi (BusHaueHi [IpaBunmamu Ta /abo IIpaBuiamMu KOpHUCTyBaHHS OaHKIBCBKUMH IUIATIKHHMU
kaptkamMu AT «KPEJJOBAHK») nmociyru mono BIIK a6o [TorouHoro paxyHky, ao sikoro Bunymieno BIIK, mpu
yMOBI ycmimHOi ABTeHTHU(IKAII].

1.48. Tlpu 3BepHenni Kuienta-Zepxkatens BIIK mo banky Ha Ttenedhon KoHTakT-eHTpYy CTOCOBHO
OTpHMaHHsI BiINOBITHUX okpeMux nociyr monao BIIK a6o [Motounoro paxyHky, 1o sikoro BunymieHno BITK, Taki
TOCITYTH HaNaloThesA B pasi 3BepHeHHs Kiienrta-Jlepxxarenss BIIK 3 ®dinancoBoro Homepa TenedoHy. Ko
Kiient-Hdepxarens BIIK 3Beprethcs no banky Ha Tenedon KoHTakT-mleHTpy 3 HOMepa TenedoHy, IO HE €
®dinancoBuM HoMepoM Tenedony, To Kimient moxke BukmouHo brnokysatu BIIK abo oTpumaTh BiNmoBigHi oKpeMmi
MOCITYTH, SIKIIIO MOYJIMBICTB iX HagaHHs Oe3 BukopucTanHs @iHaHcOBOro HoMepa TenedoHy nepeadadeHa HuMH
[Tpasunamu ta/abo [IpaBumamu kopuctyBanHs OankiBcbkumu oiaTiKHUME KapTkamu AT «KPEJIOBAHK».

Bignosigni okpemi nmocayru mono BIIK abo [Torounoro paxyHky, 1o sikoro BumnymieHo BIIK, MoxyTs OyTu
Hanani lepxxaremnto BIIK, skuii He € Kimientom banky, npu 3BepHeHHi Ha TeneoH KoHTaKT-IeHTpyY 3 Oy/Ib-IKOTO
HOMepa Tenedony.

1.49. Tlocmyrm, o HaNAIOTHCS BiAMOBIAHO 10 nux [IpaBumi, MOXyTh HamaBaTucs baHKOM i3 3aTy4eHHIM
nocepe/IHIKa — areHTa, SKui BHUCTynae y BiHocuHax 3 KiieHtom Bij iMeHi banky, 30kpema, mono nepepadi
KiienTosi BIIK ta/abo noxymeHTiB, 3nilicHeHHs [nenTudikanii ra Bepudikamnii Kinienra, orpumanns Big Kitienra
JIOKYMEHTIB, KOl JOKYMEHTIB, HaJaHHA Ta oTpuMaHHA iHpopmamii. [lpum HamaHHI BIAMOBITHUX TOCIYT i3
3aJTydeHHsM areHTa, arentom banky € ToBapHCTBO 3 06MesKeHo0I0 Bimosinansrictio « TOPTOBUI JIIM «MICT
EKCIIPEC» (79035, JIbBiBCcbKa 00i1., M. JIbBiB, Byi1. 3eieHa, Oya. 147).

1.50. Kuienr, skuii BunaB [loBipeHicTh MOXKE B OyAb-IKHI Yac CKacyBaTH/BiAKINKATH JlOBIpEHICTS.

1.51. daktom  ykmazeHHs  BignoBimHoro  JloroBopy — mociayr — CTOpOHM — MOTOAMJIM, IO
ckacyBaHHs/BinkinukanHs KiieaTom bBaHkiBcbkoi JoBipeHOCTI Ta/abo moBimomiieHHS KiieHTOM mpo ¢akT
ckacyBaHHs J{oBipeHOCTI HOTapiallbHO ITOCBiAYEHOi, 3MIHCHIOETHCA NUIAXOM TMOJIAHHS Yy BigaieHHS baHky
NHMCHMOBOI 3asBU 3a (hopmoro aitouoro y banky, abo nuisixom 3BepHeHHsS Ha Tenedon KoHTakT-nieHTpY, mpu
1poMy, baHk mpu po3risai Takoro 3epHeHHs Kitienta 3aidicHioe Inentudikario ta Bepudikamiro Kiienra, y
pasi 3BepHeHHsa Kiienrta y Binginenus banky, abo Aprentudikauito Kiienra, y pasi 3BepHenns Kiienrta y
Konrakrt-uentp. Ilpu 38epuenni Kitienra na renedon Konrakr-ientpy, Kiient Takox 30008’ 13aHUH TOB1IOMHUTH
0co0i, sika Bim imeHi bBanky 3milicHioe komyHikaiio 3 Kiienrom, Biamosiani naHi JloBipeHocTi, sika
BIJIKJITMKAETHCS/CKACOBYETHCSI/IOJIO SKOI TOBIIOMIISIEThCS TIPO (DaKT CKacyBaHHSI.

1.52. 3 momenty 3BepHeHHs Kitienrta y Bigninenns banky/KoHTakT-LeHTp 100 BiAKIMKAHH/CKaCyBaHHS
bankiBcrkoi foBipeHocTi Ta/abo moBigoMiieHHs po (akT ckacyBaHHs JJoBipeHOCTI HOTapiallbHO ITOCBITYEHOT Ta
ycmimHoi Inentudikariii ra Bepudikamii/Aprentudikaiii Kimenra, nosigomiueHHs KiieHTOM BiNOBIIHUX JaHUX
Hosipenocri, bank Biamosnse BiamosimHomy IlpencraBuuky Kiienta y BumHeHHI niH, siki Oysin BU3HaueHi
JloBipeHiCTIO II0JI0 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMJICHHS NP0 (akT ckacyBaHHs sikoi KiieHT 3BepHYBCS y
bank. KitieHT MOJke BCTAHOBHTH 1HIIIY JaTy CKaCyBaHHs/BiJKINKaHHSI baHKIBCHKOI TOBIPEHOCTI MO 1110 3a3HAYAE
y BIAMOBIIHIN 3as1Bi, MMojaaHid y BijiieHHS baHky.

1.53. V Bunanky HeBukoHaHHs KiieHToM 000B’s3KiB, BU3HaueHuX JloroBopom nociyr, bank mae npaBo
BYKUBATH [IiT 3 METOIO 3aXHUCTy mpaB Ta inTepeciB banky. Cepen HUX (HE BUKIFOUHO):
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- BigAMOBa y HajgaHHI Ta/abo mnpunuHeHHs HamaHHsa [locmyru Kiienty (He3mificHeHHS OaHKiBCBKOT
(binaHCOBOI/IUIATIKHOI) OIepallii, 3aKpUTTS paxyHKy, BiIMOBa y PO3MIIICHHI BKIany, HeHagaHHsi Kpemwuty,
BUMOTa JJOCTPOKOBOTO HajaHHa Kpenuty i T. 11.);

- mpunuHeHHs JloroBopy MOCIYr, B TOMY YHMCIi OJHOCTOPOHHBO baHKOM, y BHIaIKax, BH3HAYEHUX
Horosopom nociyr, [IpaBunamu Ta/abo 3aKOHOIABCTBOM;

- BiIMOBa Bix mpoBeacHHS GiHAHCOBOI omeparrii Ta/ab0 BCTAaHOBIICHHS TiJIOBUX BiTHOCHH;

- TIpea’sBICHHS BUMOTH CaMOCTiHHO a0o0 13 3alyueHHAM TpeTiX ocid Mpo BUKOHAHHsS 3000B’s3aHb 32
HorosopoM mociyr;

- 3BEPHEHHS /IO Cy/1y a00 1HIIUX YIIOBHOBAKEHUX 3T1THO 3 3aKOHO/IaBCTBOM OpTaHiB, 0Ci0 ISt 3aXHCTY MIpaB
Ta inTepeciB banky;

- 3BEPHEHHS CTATHEHHs HAa MaWHO y CYJOBOMY Ta/ab0 M03acyOBOMY MOPSIKY Ui MOTalleHHs
3aboproBanocti nepeq bankom 3a [loroBopom nociyr;

- BIICTYIUICHH:I TpaBa BUMOTH 3a JloroBopoM mociyr, 3aMmina CTOpoHH 3000B’s13aHHA 3a JJoroBOpoM mociyr.

bank Mae mpaBo BXXMBATH BIAMOBIAHI Jii Ha BIACHHUN PO3CY, ajie B MEXKax Ta B MOPSAKY, IO 3a0€3MeUyI0Th
JMOTpUMaHHA 3aKoHOJaBCTBa, JloroBopy mocmyr Ta/ab6o IlpaBun. Ilopsmox miii banky B pasi mopymieHHS
Kitieatom JloroBopy mociyr, BU3HAYae€ThCs, KPIM 1HIIOTO (HEBUKIIOYHO), HACTYyMHUMH yMoBamH [lpaBun Ta
3aseu-/loroeopy, Jlonatkis g0 3aseu-/lorosopy, KpenurHoro norosopy:

- . 1.14, 1.28, 1.35, 1.36, 1.38, 1.42. Pozniny I [Ipaswm, n. 1.3 I'masu 9 Pozminy Il IlpaBmn, ma. 1.1
Pozminy II Ipaswum, n.m. 1.6 ta 1.9 Pozminy IV IlpaBun, .. 2.5, 2.6, 2.12, 20 3assu-lorosopy, a Takox:

- IIIOZI0 BIAKPHTTS, 00CIYyrOBYBaHHS Ta 3aKPUTTS MOTOYHUX paxyHkiB — .. 2.10, 2.15, 2.16, 5.1, 5.20, 5.21,
5.30, 5.31, 6.2-6.5, 6.9, 6.10. I'nasu 1 Po3miny Il IIpaswun, n.o. 5.2., 13, 20 3assu-/lorosopy, 1. 4 BiaIOBiTHOTO
Honmatky no 3asiBu-Zlorosopy;

- IIO/I0 BIIKPHUTTS, BUKOPUCTAHHS Ta OOCIYrOBYBaHHS BKJIQAHUX PaxyHKiB - m.1. 2.7 ['maBu 2 Pozginmy II
IIpaBu;

- o0 BUTroToBIeHHs Ta Bukopuctanus bIIK - mm. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11,5.13, 5.16 I'nau 3 Po3niny 11 [IpaBwu;

- 100 KPEeIUTYBaHHA MOTOYHOTO PAaxyHKy B MeXax BCTAaHOBJICGHOTO JIIMITY KpeAuTyBaHHS - m.n. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 T'nasu 4 Posxiny Il Ilpasun, I'nasoro 4° Posnainy 11 uux Ipasu, n.o. 1.4.6-1.4.8,
1. 2 Jlogatky no 3asBu-JloroBopy (sSKuM nepeadadeHo BCTAHOBIICHHS JIIMITY KpEAUTYBaHHS);

- OO BiAKPHUTTS KpeauTHOT Jinii « KpeauTha xaprka» - .. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 T'nasu 4*
Posxiny 1I ITpasui, T'nasoro 4° Posainy I mux IMpaswun, . 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 Jlonatky mpo
BIJIKPUTTS KPEAUTHOT JIiHIT;

- IO/10 HaJaHHA rpomoBux komrie (Kpeanrty) Ha nmpuadaHHs TPaHCTIOPTHUX 3aCO0IB/TIOTOYHI MOTPEOH ITif
3aCTaBy TPAHCIOPTHOrO 3aco0y — I'maBoro 42 ta I'masoro 4° Posminy II nux IMpasun, mo. 2.10., 3.14., 4.3, 4.7.,
4.8.,5.1.-5.7.,10.2. KpegutrHoro 10oroBopy;

- MO0 KYTIiBJII/TIPOjaXKy/00MiHy iHO3eMHO1 BaIIFOTH/0aHKIBChKUX MeTaliB - I.11. 1.4, 1.13, 1.14, 1.17 'maBu
5 Pozniny 1I [IpaBun;

- moao Hagauus [locayr y Cuctemi - .. 2.7, 2.12, 3.19, 5.5 I'nau 6 Po3uiny II [Ipasu;

- II0/I0 HA/IaHHS B KOPUCTYBaHHS IHAMBIAyaneHOTO ceidy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 gacTuHN «A»
I'nasu 7 Posminy Il Ipapwn, n.m. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 yvactunu «b» ['nasu 7 Pozniny I [Ipaswi, m.m.
1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 wvactunu «B» ['nasu 7 Po3uiny II [Ipasu;

- mopo [lakerHoro obcayroByBanHs - 1. 1.7 t1. 8 Posniny 11 [1paBwi;

- IIOJI0 YYacTi B MOTHBAIliifHUX mporpamax Mastercard - m.m. 1.12 I'maBu 10 Po3niny I IpaBu;

- moJ10 00CITyroBYBaHHS KpeauTy (TIO3UKH, B TOMY YHCIi TTOBOPOTHOI (DiHAHCOBOI JIOTIOMOTH), 3aTy4E€HOTO
PE3UACHTOM Bij Hepe3ueHTa - .11 1.6, 1.7, 2.4 rn.12 posn. 11 [Ipasu;

- 1010 BUKOPHUCTaHHA (YHKUIOHANBHUX MoxnBocTel Caity banky — .. 14, 20, 22 I'nasu 13 Pozginy 11
IIpaBui.

1.54. llnsxom npuemHanHs no0 1ux I[lpaBun, KitieHT 0e3yMOBHO IOTOJDKYETHCS 3 THM, IO TICIs
inigiroBanHs Kiientom HaganHs oMy bankom mocnyr, nependauenux numu llpaBunamu, bank mae mpaso
BXHTH BCIX HEOOXIJIHMX 3aXO0JliB M0J0 moBepHeHHs: CTOpiH y MONEpeHild cTaH, SIKWH iCHYBaB 10 MOMEHTY
ininiroBanHs KiieaToMm HajanHs oMy bankom mocnyr, nepenoauennx numu [Ipasuiamu, y pasi:

1.54.1. BuHukHeHHsT Oynp-IKMX  TEXHIYHMX  HecmpaBHocTedl  (300iB) Cucremum abo  iHIIMX
nporpaMHux/iHQopMaIiiHIX KOMIUIEKCIB baHKy, 110 pu3Beny 10 HeHaaHHs iHinidHoBaHUX KimienToM mociyr
MOBHICTIO 200 YaCcTKOBO;

1.54.2. neyknanenns CropoHamu (BiaAMOBH Bij ykiaaeHHs Kiientom) Oynb-skoro Jloropopy/momaTky a0
JoroBopy/inmoro npaBourHy (sikuii nepeadauas HanaHHs Kinientosi nependauenux numu [IpaBunamu nocnyr,
OTpUMaHHSI IKUX OyJ10 iHinidoBaHe TakuM Kitientom).
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PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kiienry mono Bigkputts [loTouroro paxynky (Hamani — [lorounuit paxyHOK), 1mst
30epiraHHsl KOWITIB 1 BUKOHAHHA IUIATDKHUX oOmepamid BigNOBIAHO A0 yYMOB JloroBopy Ipo BiJKpHUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHOJIaBCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy npo BiAKpUTTS OaHKIBCBKOTO PaxyHKy MicTAThCs y 1ux [IpaBunax, Tapudax ta 3assi-
Horosopi ([lonatky//logatkax no 3asBu-Jlorosopy). I[lepen yknaaenusm 3assu-loroopy bank 30008’ s13yeThCst
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIiIO PO YMOBH, IO CTOCYIOThCS HAJAaHHS ITUTATIXHUX MTOCITYT
BignoBiaHo 10 3asBu-lloroBopy Ta mux [IpaBun nuisixom o3naiiomienHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-JloroBopy Ta unHHOIO penakiieto nuux [Ipasun ta Tapudis. Kmient miarBepmkye akr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 TTPO YMOBH, 110 CTOCYIOTHCA HAJAAHHA IDIATDKHUX MOCTYT MIISTXOM IiAMACaHHS 3
3assu-/lorosopy.

1.3. Yknanenus JloroBopy mpo BiAKpUTTS OAHKIBCHKOTO paXyHKY 3A1HCHIOETHCS MUITXOM mifgnucanas Kirieatom
3asBu-/loroBopy Ta BixnosinHoro loxatky mo 3assu-JloroBopy, mo CBiI9uTh Ipo npueaHanHs KitieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcskumu TutaTixHIME KapTkamu AT « KPEJJOBAHK».

1.4.  Bauk BinkpuBae Kiienty [loTouHHMii paxyHOK B HalliOHaJIbHIH a00 1HO3EMHIH BaIrOTi/OaHKIBCHKHX
MmeTtanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpuiiMae KOIITH Y BIiAMOBiIHIN BamtoTi abo
0aHKIBCHKI METAIIM Ha CTPOK 1 HA YMOBAaX, BU3HaUYeHUX J[OTOBOPOM PO BiIKPUTTA OAHKIBCHKOTO PaXyHKY.

1.5,  Tepmwii [Totounnii paxynok/IloTouHi paxyHKH BikpuBaeThcsi bankom micns ykiaaenas KimieHTowm i3
bankom BimnoBigHoi 3asBu-/loroBopy Tta BigmosigHoro [logatky, 3a ¢opmoro BcTaHOBIEHO bankom (y
nanepoBoMy abo eneKkTpoHHOMY BUTIAAi). Bimkpurrs Kiientom nactymamx [loTOYHHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHs [loTouHoro paxysky/IloTouHmMx paxyHKiB, 3akputTs Kiientom IloTounmx
paxyHKiB (3a yMoBH 1mojiaHHst KITieHTOM 3as1BU [P0 3aKPUTTS PaXyHKY AOBUTBHOT (POPMH), 3AIMCHIOETHCS UISIXOM
(omHUM 200 KiTbKOMa 3 HACTYITHUX CITOCOOIB):

- BukianeHssa Jonatky no 3assu-ZloroBopy (i BlacHUKa paxyHKY) Y HOBIl peiakuii;

- yknagenss lonatky 1o 3asBu-J{oroBopy mpo BigKpUTTS KpeAUTHOI JiHiT (1711 BITKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknanenas Jonatky o 3asBu-/{oroBopy npo BiIKpPHUTTS paxyHKY OHJAMH (17151 BIAKPUTTS paxyHKY 3aco0amu
CucreMn) (SKIIO TaKe YKIIaJeHHSI TEXHIYHO MOXKITUBE);

- yknanaenns JlogaTkoBoro qoropopy/JloroBopy mpo BHeceHHs 3MiH 10 3asBu-Jlorosopy,

- B iHmMii crioci6, mepenbadenuii mumu [IpaBunamu ta/abo 3asBoro-/loroBopom (BiamoBigaum JlogatkoMm 1o
3asBu-/orosopy).

1.6. YV onatky no 3asBu-loroBopy (Ui BIacHHKAa PaxyHKY) BiJJOOPaKaE€ThCS YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KiieHT KopucTyeTbcs Ha MOMEHT mianucanHs BignosigHoro [Jonatky. Y [lomatky no 3asBu-
JloroBopy npo BiAKpUTTS KPEAUTHOI JIiHiT BiIoOpaxaeTbcs BUKIIOUHO paxyHOK «KpenutHa kaptka». ¥ Jogatky
110 3asBu-/]0roBopy Mpo BIIAKPUTTS PaxXyHKY OHJIAMH BiOOPa)KaEThCS JIMIIE PaXyHOK, SKMH BIIKPHUBAETHCS Ha
mifcTaBi BiAnoBigHoro Jomatky.

1.7. OcobmuBocti Binkpurtsi [lotounoro paxysky IlpencraBHukoM — BU3HauaroTbcs uMu [IpaBunamu Ta
ymoBamu 3asiBu-JloroBopy.

1.8. 'V pasi, skmo Binkpurts [Totounoro paxynky/Ilotounux paxynki Kiienra snaiiicHioeTbest [IpencraBHukoM
(ma migcraBi JloBipeHOocTi abo iHIIOrO TOKyMEHTa, IO Hajae npencraBHUKY Kiienta Bigkpusatu I[lotouni
paxyHk# BiJ imeHi Kitienra), ykiaaaenHs JJoroBopy npo BiIKpUTTs 0aHKiBCBKOT'O PaXyHKY 31iHCHIOETBCS IIUIIXOM
nignucanns [IpeacraBuukoM 3asiu-/{oropopy Ta BiAmnosigHoro Jlomatky, 3a pOpMOI0 BCTAHOBJICHOI baHKOM.
Buecenns [IpencraBHukoM iHIIMX 3MiH 10 (GyHKIioHyBaHHs [ToTrouHoro paxyHKy/IIoTOUHNX paXyHKiB, 3aKPUTTS
ITpeacraBaukoM IlorouHoro paxyHky/Ilorounux paxyHkiB (3a ymMoBM moganHs llpeacTtaBHHKOM 3asiBU PO
3aKpHUTTS PaxXyHKY JIOBUIBHOT (hopMH) 3IIHCHIOEThCS NUISIXOM Mmignucanus [IpencraBaukom 3asBu-JloroBopy Ta
BignoBigHOro Jlomarky, 3a ¢OpMOr0 BCcTaHOBJIEHOI baHKOM.
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1.9. ¥V Jonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
[TorouHoro paxyHKy/IloTOUHMX paxyHKiB TMOBHOBa)XEHHsSI Ha BIOKPHUTTS Ta/a00 PO3MOPSHKEHHS SIKUMH MAa€
IIpencraBHuxk.

1.10. TTucwMoBi posnopsykeHHs mo0 [Torounoro paxyHky/[IoTOYHHAX paXyHKIB Ta iHITHX OaHKIBCHKHX MOCIYT,
AKi mependaveHi 3asBoro-/loroBopom, — mianucyBatumyThesi Kimientom abo IIpencraBHukoM. Y BHNAAKY 3MiHH
Y IPUIMHEHHs IOBHOBAXXEHb 0COOH Ha IIpaBo posnopsimxarucs [10TouHNM paxyHKOM a00 1HIIMMHU IOCITyTaMH,
Korient ta/abo [IpeacTaBHuk 3000B's13aHI HETaitHO MMOBIIOMUTH MO I baHk B MCEMOBIH Gopmi.

1.11. V¥ pa3i Bigkpurrs Ilotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiieHTa, sikuii He AOCST
HOBHOJIITTS (MaJIOJiTHHOTO, HEMOBHOJIITHROTO), [IpecTaBHUKOM (3aKOHHHM MPEACTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo BIiIKPUTTS OaHKIBCBKOTO paxyHKY 3IIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosiaHoro Jlonatky, 3a ¢opmoro BcraHoBieHOO bankom. ¥V loxatky,
skuil mianucyetbes IIpencTaBHUKOM (3aKOHHHMM IPEACTABHUKOM MaJIONITHROTO/HEMOBHOMITHROTO KitieHTa)
BimoOpakaeTbcs mepenik OaHkiBchbkux Ilocmyr mumie momo Ilotounoro paxysky/ IloTounux paxyHKiB
MTOBHOBAKCHHS Ha BIAKPHUTTS Ta/ab0 po3MOpsHKEHHS SKUMHU Mae [IpencraBHUK.

[TucemoBi po3nopsimkerHs moao [Torounoro paxyHky/IloTOYHHMX paxyHKIB Ta iHIIMX OaHKIBCBKUX MOCIYT, SKi
nependadeHi 3asBoro-10roBopoM, — MiAMUCYBaTUMYThCS [IpeIcTaBHUKOM (3aKOHHHM IpeacTaBHuKOM Kitienra),
— 1o pocsrHeHHs KimieHTOM MOBHOMITTSA 200 10 HagaHHs KitieHTy MOBHOI Ti€31aTHOCTI.

[MuceMoBi po3nopsimkerHs moa0 [Totounoro paxyHky/IIoTOYHHX paXyHKIB Ta iHIIMX OaHKIBCBKUX MOCTYT, SIKi
nependaveHi 3asBoro-J[oroBopoM MOXKYTh TigmucyBaTucs Oe3mocepennbo KitieHTOM (HEMOBHOIITHBOIO
0c00010), SIKIIO TaKi PO3MOPSIKEHHS OXOIUTFOIOThCS BCTAHOBICHHM 3aKOHOJABCTBOM OOCSIOM HEMOBHOI
IUBIIBHOI A1€31aTHOCTI (hi3UYHOT 0COOM y Billi BiJl YOTUPHAALSTH A0 BiCIMHAALATH POKIB.

1.12. V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00ciayroByBaHHS KUTi€HTIB, SIKi BiJKPUBAIOTH
IHotounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTiX oci0, bank, mounnatoun 3 19.11.2018 Biamosigao 10
3aKOHOAABCTBA, HE 3MIACHIOE BIIKPUTTS Ta 0OCITyroByBaHHs HOBHX lloTouHMX paxyHKiB, ski KimieHT Oaxae
BIJIKPUTH HA KOPHUCTH TpeThoi ocobu.

1.13. Cneuianbni yMoBH Ta o0Me:keHHs, siKi cTocyloTbesi [loTounoro paxyHky/IloTouHux paxyHKiB,
3ajexno Bix crarycy Kiienra ta pexxumy ¢ynkuionyBanusa nmeBHoro Ilorounoro paxynky/IloTounmx
PaxyHKIB:

1.13.1. ¥V Bunaaky, skmo KiieHT He € camo3aiiHATOI0 0C00010, TO, IIIAXOM MianucaHHs 3asBu-lloroBopy Ta
BignosigHoro [lomatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KirienTa, miarBeppkye, mo:

- KiieHT HE 37ilicHIOE MiNPUEMHUIIBKY isUIBHICTD, HE TMPOBOIUTH He3aIexHy MpodeciiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izuuHa 0cOoOa-MiANpUEMEIb, YA 0CO0a, SIKa Mae MPaBO Ha 3JIMCHEHHS HE3aJeKHOI
npodeciiiHOl MisUTFHOCTI B JepKaBHUX, €IMHUX a00 IHIIMX PEeecTpax Mpo peecTpaiiro Takux ocid. Bkaszana
iH(opMaIlis € TOCTOBIPHOIO Ta MPABINBOIO, Ta TAKOKO, IO BiNOBIAE IIHCHOCTI;

- Kuient ta [pencraBuuk (y pasi HasiBHOCTi) 03HalOMJICHI 31 3MicToM IyHKTIB 14.1.226, 69.7 TlogaTtkoBoro
KOJIEKCY YKpaiHH, 11010 3000B’s3aHHS MOBILAIOMIISITA OaHKHU Ta iHII (JiIHAHCOBI YCTaHOBH, B SIKUX TaKi 0coOU
BIIKPUBAIOTh PaxyHKH MO0 3IIACHEHHS IiIIIPUEMHUIBKOI isIHHOCTI a00 TpOBEeNEHHS He3aIeXKHOI
npodeciiHOi iSITHHOCTI.

1.13.2. V Bumnajaky, skmo KiieHToM € camo3aiiHsta 0co0a, TO, IIIAXOM IianucaHHs 3asBu-/{oroBopy Ta
BignosigHoro [omatky no 3assu-IloroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, miarBeppKye, mo:

- KimieHT € camo3aitHaATo10 0c00010 ((hi3rmuHOK 0co00I-TiATIpHEMIIEM, 200 0CO00I0, KA MPOBOJIUTH HE3AIEKHY
npodeciiHy AisIbHICTS);

- Kuient ta IIpencraBHuk (y pa3i HasBHOCTI) O3HallOMJIeHI 3i 3MicTOM MmyHKTIB 14.1.226, 69.2 IlomaTtkoBoro
KozieKCcy YKpaiHu, mono 3000B’s13aHHA baHKy MOBIZOMIIATH NPO BigKPHUTTS a00 3aKpUTTA paxyHKa IUIaTHHKA
MOJIATKIB — caMO3aifHATOI Qi3U4HOT 0COOH JI0 OpraHy JIep:KaBHOI IMOJATKOBOT CITYKOH, B TKOMY OONIKOBY€EThCSI
IIJIATHUK MTOJATKIB;

- Kuienr ta I[IpeacraBauk (y pas3i HassBHOCTI) He 3alepevuyloTh IPOTH HAIlpaBJIeHHS! baHKOM MOBiZOMIIEHHS ITPO
BIZIKPHUTTS a00 3aKPHUTTS paxyHKa IUTaTHHKA MOJIATKIB — camo3aiHsTol (Pi3nuHOT 0coOHM 10 opraHy JiepKaBHOT
MOJJATKOBOT CITY>KOH, B SIKOMY OOJIKOBY€ThCSI IUTATHHK MOJIATKIB.

1.13.3. ¥V Bumajxky, sikujo KitieHT € Hepe3uaeHToM, TO, IIISTXOM ITiIHCcaHHs 3asBu-J{oroBopy Ta BiIIOBiIHOTO
Honatky no 3assu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KimienTa, miarsepaxye, mo:

- o3Haliomnennii bankowm 3i 3microm mynktiB 170.10.1. ta 170.10.2. TlogaTkoBOrO KOJIEKCY YKpaiHU, BUMOTH
sixoro juist Kimienra Ta [IpencraBHuka 000B'SI3KOBI.

- Kiienty ta IlpeacraBHuky Bimomo mpo Tte, mo IloTouHuii paxyHOK 3a0OpOHSETHCS BHKOPHUCTOBYBATH IS
MPOBEJICHHS IUIATIXHUX OIEpalii 11010 3apaxyBaHHS HajdeKHUX KIIEHTOBI, y 3Hau€HHI, 10 BXHBAIOTHCS B
INomaTtkoBOMYy Kozekci YKpaiHH, JOXOMIIB 3 JKEPEIOM IX MOXO/DKCHHS B YKpaiHi, sKi BUILIa4yrOThcs KitieHTy
1HIIOI0 (Pi3MYHOI0 0COOOI0-HEPE3UIEHTOM.
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- y BUNIaJKy HAAXOMKEHHA Ta 3apaxyBaHHs Ha [loTouHnii paXyHOK, HaBEACHUX Y IbOMY IyHKTI AoxoxiB, KiieHt
abo IIpencraBHuk (3a HassBHOCTI) Bif iMeHi KitieHTta, 3000B’A3y€ThCS, SIK HEHAJIEKHUN OTPUMYBaY, Y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.
- Kiienry ta [IpencraBHuky (3a HasiBHOCTI) BiZJOMO, IIO JOXOJH 3 JIKEPENOM X MOXOKEHHA B YKpaiHi, sKi
BUTUTAYYIOThCsl KITi€HTY 1HINOIO (Pi3WYHOI0 0COOOI0-HEPE3HWIEHTOM, NOBHHHI OyTH 3apaxoBaHI Ha OKpPEeMHH
IToTounwmii paxynok Kirienra, mo Bigkputuii B baky, BUKIIOYHO /715 3a3HAYEHOT METH;
- kpenutyBaHHA [loTouHoro paxynky KiieHra, sikuii € HEpe3UASHTOM, HE 3A1HCHIOETHCSI.
1.13.4. VY Bunaaky, sxmo Kmientom a6o IlpeacraBaukom Bin imeHi Kiienra, BinkpuBaeTbes [loTounuii paxyHoOK
JUTS 3apaxXyBaHHS OJaroAiiHOI JOITOMOTH, IIJISIXOM MiAmnvcanHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 10
3aseu-/loroeopy, Kiient, abo [Ipencrapauk Bix iMmeHi Kitienra, miaTBepkye, mo:
- Ha Bigkputuii IloToyHMI paxyHOK IUIs 3apaxyBaHHsA OnarofniiiHoi momomoru, Kiientom ta/abo Tperimu
ocobamu OyIyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHI BHECKH (OaroiiiHa qomomMora) y TpomIoBiid ¢popmi;
- urryck bIIK 3a [lorounnM paxyHKOM aiist 3apaxyBaHHS OJarOAiHOT JOOMOTH He 3MiHCHIOIOTHCS;
- KpenutyBanns [loToyHoro paxyHky It 3apaxyBaHHA OJaroIiifHO1 TOIOMOTH HE 3AiHCHIOEThCS.
1.13.5. V Bumanky, sxmo Kiiearom a6o Ilpencrasamkom Bim imeHi Kiienta, B mepiox 3 05.07.2021 poky
BimkpuBaeTbesa [loTounmii paxyHok «Omananii paxyHoK Kumens», numaxoM mignucanas 3asBu-JoroBopy Ta
BignosigHoro loaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miarBepakye CBOIO
3roJly Ha HacTymHi yMOBH (yHKUiOHYBaHHs [loTouHOrO paxyHKy «Omanauii paxyHok KumieHs»:
- Ha 3aUIIOoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;
- HapaxoBaHI NMPOLEHTH 30UIBHIYIOTh CyMy 3aIMIIKy KomTiB Ha [lorouHoMy paxyHKy «OmagHuii paxyHOK
Kumens» B KiHII KOKHOTO TTOBHOT'O MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (KariTami3amis mpoleHTiB);
- y BUMa Ky 3MiHH 00mikoBoi ctaBku HBY, 3akononasctBa, Tapudis ado BiamoBigHoi momituku banky, bank mae
npaBo 301UIBLIINTH/3MEHIIUTH PO3MIp TIPOLIEHTIB, SIKI HAPaXOBYIOThCS Ha 3alUIIOK KOIITiB Ha [loTouHoMy
paxyHky «Omagauii paxyHok KurnieHs», npo 1o moBigoMise (oJHUM a0o 3 HAaCTYIHHX CIOCOOIB Ha BHOIp
baHKy): mmmsxoM pO3MIIEHHS BiAMOBIAHWX TOBIMIOMIIEHh Ha 3arajdbHONOCTYMHUX s KUTieHTIB Micmax y
npumilneHHsx yctanoB banky, Ha Caiiti banky; Ta/abo HampaBieHHS MOMITOI0 PEKOMEHIIOBAHOTO JIMCTa 3a
azapecolo, sika BuzHaueHa Kiientom abo IlpencraBHukoM ais NUCTyBaHHS Y BignoBigHomy omaTky mo 3asBu-
HoroBopy; Ta/abo 3a gomomoroto 3acodiB Cuctemu; Ta/abo iHIIMM CITOCOOOM He Mi3HilIe, HiX 3a 2 (ABa) AHi 10
BCTYIY B CHJIY LIMX 3MiH,;
- orepallii, siKi 103BOJIS€ThCA 37ilicHIOBaTH 3a [loToOuHNM paxyHkoM «OmaaHuil paxyHok KuineHs:

e IIATDXKHI Omeparii nepekasy KOITIB Ha BIAcHi paxyHku KitieHra, ski Bigkputi y banky;

e [JIATDXKHI Omeparlii mepeKa3y KOIITIB 3 BIacHUX paxyHKiB KiieHTa, siki BinkpuTi B baHky.
- NpPOBEIEHHS iHIIMX omepauiii Ta kpexuTyBaHHA lloTouHoro paxyHky «OmannHuii paxyHok Kumiens» ne
3IACHIOETHCS.

VY Bumnazky, skmo Kiientom abo [IpencraBuumkom Bij iMeHi Kiienra, Bigkputo [loTowuHMi paxyHOK
«Omamanii paxynok Kumens» mo 05.07.2021 poky, nuisixom mianucanHs 3asBu-JloroBopy Ta BiJIOBIIHOTO
Honatky no 3asBu-IoroBopy, Kiienrt, a6o I[lpencraBruk Bin imeHi KiieHTa, minTBep/pKye CBOIO 3roJy Ha
HACTyNHI yMOBH QyHKIioHyBaHHS [loTouHOro paxyHky «OmagHuii paxyHok KwuimeHs», BiIKpHUTOro [0
05.07.2021 poky:

- Ha 3aNUIIoK KowTiB Ha [loTounoMy paxyHKy «Omanauii paxyHok KumeHs» HapaxoByIOThHCs IPOLEHTH, PO3MIp
SKHX BU3Ha4Ya€eThCs AirounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTh CyMy 3aJIMIIKY KomTiB Ha [lorouHoMy paxyHKy «OIamaHuN paxyHOK
Kumens» B KiHII KOXXKHOTO IOBHOT'O MicsIls 3HaX0/DKEHHsI KOIITiB Ha PaxyHKy (KamiTasizalis poLeHTiB);

- HE3HIWKYBaJbHA CyMa 3aJMIIKy KowmTiB Ha [loTounomy paxyHky «OmaaHuii paxyHok KuieHs» moBuHHa
CTaHOBHTH HE MEHIIIe po3Mipy, BuzHaueHoro Tapudu;

- y BUMNaJIKy 3Minu o0mikoBoi craBku HBY, 3akononascTBa, Tapudis abo BinnoBiaHo1 nonitTuku banky, bank mae
npaBo 301UIBLIMTH/3MEHIIUTHA PO3MIp HPOLEHTIB, SKi HApaXOBYIOTHCS Ha 3aJMIIOK KomTiB Ha [loTouHomy
paxyHKy «Omaaauii paxyHoK KuieHs», mpo 1o moBiIoMIIsie: NUITXOM PO3MIIIIEHHS BiIMOBITHUX ITOBIIOMIICHb
Ha 3arajbHONOCTYNMHUX [y KIlieHTIB MiclsX y mpuMilieHHsx ycraHoB banky, na Caiiti banky; Ta/abo
HanpasJIEHHsI IOLITO0 PEKOMEHI0BAHOT'O JIMCTA 3a a/Ipecoro, sika Bu3HaueHa Kirientom abo IIpencraBHuKoM Juist
mucTyBaHHs y BignosimHomy [lomatky mo 3asiBu-/{oroBopy; Ta/abo iHmUM crocoOoM He mi3Hime, Hik 3a 10
(mecsaTh) IHIB 710 BCTYITY B CHJIY I[MX 3MiH;

- omepallii, sIKi 103BONIA€ThCA 3AikcHIOBaTH 3a [loTouHNMM paxyHkoMm «Omaanuii paxyHok Kumens»:
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. IIaThKHI orepartii moo monopHeHHS [loTounoro paxynky «Omanauit paxyHok KumieHs» B TOTIBKOBIT
Ta 0e3roTiBKOBii Gopmi (B T.4. TpeTiMu ocobamu Ta 3 paxyHKiB, BIIKPUTUX B iHIIMX OaHKax, 3 BpaxyBaHHIM
BHMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IUIaTDKHI omepanii mioAo 3AiHCHEHHS OIUIaTH 3a TOBapd Ta mociayru 3 BukopuctaHusMm bIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

o TDIATDKHI OTeparii o0 3HATTS KOIITIB TOTIBKOIO Yy BijaiieHHs X banky Ta 3 Bukopuctanasam bIIK.

- TPOBENIEHHA IHIIMX omepamiii Ta kKpenuTyBaHHA lloTowunoro paxyHky «Oumiagauii paxyHok Kumens» ne
3O1IACHIOETHCS.

1.13.6. Y Bumajky, skimo Kmiearom abo [peacraBaukom Bix imeni Kimienra, no 05.12.2020 poky 0yi10 BiIKpHTO
IMotounmii paxyHok «Omananii paxyHok Kumrens (meHCiHWN)», OUIIXOM MmigNUcaHHA 3asBu-JloroBopy Ta
BignosigHoro Jlogarky no 3aseu-/{oroopy, Kiient, abo IIpencraBuuk Big imeni KiienTa, miarBepixkye cBOO
3rojly Ha HacTymHi yMoBH (pyHKUiOHYBaHHs [loToyHoro paxynky «Ommanauii paxyHok Kumiens (meHciiiHmit)y,
BigkpuToro g0 05.12.2020 poky:

- Ha 3aqMmIoK kKomrtiB Ha [TorouHoMy paxyHky «Omamuuii paxyHok Kuinens (meHciitHuMit)» HapaxoBYIOTHCS
MPOLIEHTH, PO3MIp SKUX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOIEHTH 30iIBIIYIOTh CYMy 3alHIIKy KomTiB Ha [loTrouHomy paxyHKy «OmiamHuii paxyHOK
Kumenst (meHCiiiHuiA)» B KiHIII KOXHOTO TIOBHOTO MICSIlsSI 3HAXO/KEHHS KOINTIB Ha PaxyHKy (KamiTamizartis
MPOIICHTIB);

- y BUNIaIKy 3MiHHU 00ikoBoi craBku HBY, mitoworo 3akononasctBa, Tapudis abo BiamosigHOi nomiThku baHky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIp TPOICHTIB, SKi HApaXOBYIOTHCS Ha 3aJMINOK KOIITIB Ha
[ToTouHomy paxyHKy «Omuragauii paxyHok Kurrenst (meHCiiHM)», PO IO MOBIAOMIISE: MUIIXOM PO3MIILICHHS
BiJIIOBIIHUX TIOBIOMJICHb Ha 3arajibHOMOCTYNHUX Ui KITi€HTIB MICIAX y MPUMIIICHHSAX yCcTaHOB baHKy, Ha
Caiiti banky; Ta/a00 HampaBIIeHHS MOIMITOI0 PEKOMEHIOBAHOTO JIMCTA 32 aJpecoro, sika Bu3HadeHa Kiiearom abo
[MpencraBHUKOM AJIsl TMCTyBaHHS y BianmosigHoMy lomatky no 3asBu-/lorosopy; Ta/abo iHImINUM criocoOoM He
mi3Hinre, Hix 3a 10 (gecsTh) AHIB 10 BCTYITy B CHITy LTUX 3MiH;

- omepallii, sIKi 03BOJIAETHCS 3/iHcHIOBaTH 3a [ToTouHnM paxyHkoM «Omagauii paxyHok Kumiers (meHciiHmii)»:
o IUTAaTKHI ornepanii moa0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kuimens (meHciitHuii)»
B TOTIBKOBIi Ta 0e3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTUX B IHIMUX OaHKax, 3
BpaxyBaHHIM BUMOT 3aKOHO/IaBCTBA);

o TUTATKHI olepalii o0 nepeka3y KOmTiB Ha BiacHi Paxynku Kiienra, siki BikpuTi y banky;

) IJIATDKHI Orepamii 1oA0 3iHCHeHHS OIUIaTH 3a TOBapuW Ta MNOCHyrd 3 BukopucTanHsm bBIIK y
TOPTiBEIBHO-CEPBICHIN Mepexi;

) IJIATDKHI OIeparii 11010 3HATTS KOIITIB TOTIBKOIO Y BijyiieHHsIX baHky Ta 3 Bukopucranusm BIIK.

- TpOBeIeHHs IHIMMX omepauid Ta KpeautryBaHHsA lloTounoro paxyHky «OmanHuii paxyHok Kumens
(meHciHM)» HE 3MIHCHIOETHCS.

1.13.7. Y Bunaaxy Bigkputts KimieHToM — cy0’ekTOM, 1110 3MiHCHIOE He3aeKHY npodeciiiHy AisIbHICTh (CTaTyc
cy0’ekTa, MO 3AIMCHIOE He3alexHy NpodeciiiHy MisbHICTh (MPUBATHUN HOTapiyc, ajBOKaT, apOiTpaXHHUN
KepylouHid, TPHUBATHUN BHKOHABEIb TOIIO) MiJATBEP/KYEThCs KIIIEHTOM Yy MOPSIIKY, BCTaHOBJICHOMY
3akoHOaBcTBOM) OKpeMoro [ToTouHoro paxyHKy [uis 30epiranHsi KOIITIiB, oJiep)KaHuX Cy0'eKTaMu He3aJIeKHOT
npodeciiHoi AISTIBHOCTI, IUIIXOM IianucanHs 3assu-Lorosopy ta BianosigHoro Jonatky no 3assu-Zorosopy,
KitienT — cy0’exr, 110 31iACHIOE He3aIeXKHY MPodeciiiHy MisIbHICTD MiATBEPAKYE CBOIO 3rOY 3 THM, IIO:

- [ToTouHmit paxyHOK, BIIKpUTHI 3 METOIO OOJIIKY KOIITIB, III0 OTPUMaHi cy0'eKTaMu i/ 4ac 3/1iiiCHEHHSI HUMH
HE3aJIeKHOI MpoQeciiHOl MisSIBHOCTI, Y TOMY YHMCIIi TPOIIOBI CyMH B AEMO3UT HOTapiyca, ACMO3MTHI CyMH i
CTSTHYTI 3 OOP)KHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOIITH JJIS1 PO3PaxyHKiB 3 KpeAUTOPaMH apOiTpaKHUM
KepYIO4HM, BUKOPUCTAHHS SIKMX Tepei0adeHe 3aKOHOIaBCTBOM Y KpaiHu,;

- Kimienr — cy0’ext, mo 3IilicHIOE He3aliexkHy mpodeciiiHy MisIbHICTL Hece TMOBHY BIIMOBINANBHICTD 3a
JOCTOBIPHICTh IaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmTiB 3 [loTounoro
paxyHKy 1uisi 30epiraHHs KOLITiB, O/IepKaHUX Cy0'ekTaMu He3alexHol podeciiiHol AisIbHOCTI Ta BiAIOBIAHICTD
TaKUX OMepariii BuMoraM 3aK0HOIaBCTBA;

- KOHTPOJb 3a HEBUTpeOyBaHMMHU cyMmMaMu BHeceHMMH Ha IloTouHumi paxyHOK aiisi 30epiraHHs KOIUTIB,
oJlepKaHuX cyO'ekTaMu He3alexHOi MpodeciiiHoi AisUIBHOCTI Ta BiANOBIJANBHICTH 32 AOTPUMAHHS BHUMOT
3aKkoHOMABCTBA MO0 3apaxyBaHHS IMX cyM 1o JlepkaBHoro OromkeTy Ykpainu Hece KimieHT — mpuBaTHHA
HOTapiyc;

- sikmio KimieHT — cy0’ekT, 110 3ailicHIOE He3aulexkHy npodeciiiHy AisUIbHICTh NPUIMHSAE BiANOBIAHY HE3aJIEKHY
npodeciiiHy AisUTbHICTh, TO KOIITH, JernoHoBaHI Ha [loTouHOMY paxyHKy Juisi 30epiraHHs KOIITIB, OJIEepPKaHUX
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cy0'ekTamMu He3alexkHOI mpodeciiiHOl AisTTBHOCTI, NEpepaxoBYIOTbCcS TakuM KIiieHTOM Ui MOJAJIBIIOTO
30epiraHHs J10 1HIIOTO BiAMOBIAHOTO CY0’ €KTa, IO 3IMCHIOE He3AIeKHY IPOQECiiiHy TisUTbHICTh, BIAMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€ThCS HA ITiICTaB1 BiAMOBiAHO1 3a5BU KitieHTa - Cy0’€KT, 0 371HCHIOE
He3aJeXHy mpodeciiiHy AisIbHICTD (SKINO 1HIIA mporeaypa mepepaxyBaHHsa ad0 BUIUIATH KOIITIB 3 BKa3aHOTO
[loTtouHOTO paxyHKy HE Tiepe0aucHa 3aKOHOIaBCTBOM);

- omepartii, sIKi JO3BOJIIEThCS 3AiiicHIOBaTH 3a [loToOuHMM paxyHKOM maisi 30€piraHHs KOINTIB, OJIEPKAHHX
cy0'exTaMu He3aNeKHOT TPOQeciifHOT TisTTFHOCTI:

e TUTATDKHI Omepariii moJ0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJekHOi MmpodeciitHOi MisITFHOCTI
JUTS X TIOJaJIBILIOTO TIepepaxyBaHHs 3a MPU3HAYCHHSIM,

e TUTATDKHI Omepalii oA0 nepekasy KOIITIB 3a TPU3HAYCHHSM;

- Bunyck miatixaux incTpyMmenTiB (BIIK Tomio) 3a [Torounum paxyHKoM ajist 30epiraHHs KOILTIB, OJIepKaHUX
cy0'exTamMu He3aNeKHOT TPOQeciiftHOT NisTTFHOCTI He 3MIHCHIOI0THCS;

- kpenuTyBaHHA [10TOYHOTO paxyHKy Ui 30epiraHHsl KOILTIB, OJIepKaHuX Cy0'eKTaMi He3aJIeKHO1 MpodeciiHoi
IISIIBHOCTI He 3A1MCHIOETHCS.

1.13.8. V Bumazaky BiakputTs KiieHTOM — Hepe3uaeHTOM-iHBeCTOpOoM a0o [IpencTaBHUKOM BiJl IMEHI TaKOTro
Kitienra IloTouHoro paxyHKy AJs 3M1CHEHHS 1HBECTHIIIHOI TisUTbHOCTI B YKpaiHi (inBectumitanii [loTounnit
paxyHoK), nuisixoMm mignucaHus 3assu-lloroBopy Ta BimnmoigHoro omatky no 3asBu-Zlorosopy, Kimient —
HepesuneHT-iaBecTop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- iEBecTuIiitHMiA [loTOUHMI paxyHOK, BIAKPUBAETHCS 3 METOIO 3AIMICHEHHS iHBECTHIIIN B YKpaiHy;

- omepallii 3a iHBecTHLIHHIM [10TOYHUM paxyHKOM 3iHCHIOIOTHCS 3 JOTPUMAHHSIM BUMOT 3aKOHOJIABCTBA,

- Bunyck matixaux iHcrpymenTiB (BIIK Tomo) 3a inBectuiitnnm [ToToUHUM paxyHKOM HeE 311HCHIOIOTHCS;

- KpeOUTYBaHHS 32 iHBeCTUIIHHIM [[0TOYHMM paxyHKOM He 3iHCHIOETHCS.

1.13.9. V Bunanky mignucanns Kiientom JlonaTky npo BiIKPHUTTS KpeAUTHOI JiHii 10 3asBu-/orosopy, Kiient
MOTOJKY€ETHCSI 3 TUM HIO:

- y pa3i He BcTaHOBIEHHS BIPOoBXK 30 (TpUALATH) KaleHIApHUX THIB 3 MOMEHTy miamucanHs CTopoHaMu
HonaTtky mipo BiIKpUTTS KpenuTHOI JiHii 1o 3asBu-/lorosopy IloTounoro nmimity KpenuTHoi niHii Oinpimoro 3a
0,00 rpu. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OTHOCTOPOHHBOMY TIOPSIIKY HUISXOM HaNpaBJICHHS BiAMOBIAHOTO NoBimomiieHHs! KiTieHTOBI 0THUM i3 crioco0iB,
nependadenux m. 1.3.2.7.5. JlogaTtky mpo BiAKpUTTS KpeauTHOI diHii 10 3asBu-/{oroBopy (3a yMOBH HasBHOCTI
sanumky komtiB Kiienta Ha Ilotounoro paxyHky «KpemutHa kaptka», KimieHt mopydae baHky 3aificHUTH
TUTATKHY OTEpaliio MO0 MepeKa3y TaKoro 3aIMIIKy KOmTiB Ha iHmwmi [loTounuit paxyHok KiieHTa BigkpuTHiA
y banky. VY pasi 3akpurts [lorounoro paxynky «Kpenutna kaptka» JlomaTok npo BiIKpUTTS KPEIUTHOI JiHii 10
3asBu-/loroBopy BTpayae YMHHICTH 3 MOMEHTY 3akpHUTTs [loTouHoro paxyHky «KpeanTHa kapTkay,

- y pasi HasBHOCTI y KiieHta 3a0oproBaHocTi 32 JloroBopoM Mpo BiAKPUTTS KPEOUTHOI JIiHII, 3aKpUTTS
ITorounoro paxyHky «KpenutHa kapTka» 3a iHimiaTuBolo KirieHTa HOIMyCKaeThCSl BHKJIIOYHO 32 YMOBH
noramenHs KiieHToM Takoi 3a00proBaHoCTi Y MOBHOMY 00CS31 10 MOMEHTY 3aKpHUTTS BKazaHoro lloTtounoro
paxyHKY;

- maTixHi Ta iHmi omepanii 3a [Torounum paxynkom «KpenuTHa KapTka» 3A1HCHIOIOTHCS 3 0COOIHMBOCTSIMH,
BCTaHOBICHUMHU [ J1aBoI0 41 Pozainy 11 mux [IpaBu.

1.14. Ilix yac nianucaHHs 3asBu-/{oroBopy, MoCHIIaHHS Ha CHEMiaJbHI YMOBHU Ta OOMEXKCHHS, SIKI HaBEJIEHI B
. 1.13.1-1.13.3 Po3piny [ nmx IlpaBun Bkazytotscst y m. 3 3asBu-JloroBopy, Pazom 3 TuM, B Oynb-siKOMY
BUIIAJKY, BiICYyTHICTh BiJIIIOBITHOTO TIOCHJIAHHS HA YMOBH, Bu3HaveHi 1.1 1.13.1-1.13.3 Po3xiny I nux [IpaBun
He 3BinbHsIe Kimienra ta [IpencraBHrKa (3a HASIBHOCTI) Bil 000B 3Ky AoTpUMyBatHcs BUMOT 11.1.13. Po3miny [
ux [IpaBun y pa3i HassBHOCTI BIANOBIIHUX MiJCTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CIHEI[aIbHAX YMOB Ta
00MEKEHb.

1.14.1. V pas3i yknanenns 3assu-Zorosopy 3 Kiienrom, 1o He € caMo3aiiHATOI0 0CO00I0 (3 TOCHIaHHS Ha YMOBHU
1. 1.13.1 Po3miny I nux Ipasuin) Ta mogansinoi 3Minu cratyTy KirienTta Ha 0co0y, 1110 € camo3aiiHsaToro, CTOpoHH
yKIanawTh okpemy 3asBy-Jloroeip Ta BimmoBimHi JlogaTku B AKMX  BifoOpaxaroThcs [loTouHwMit
paxynox/Ilotouni paxynku Kiienra sik camo3saiinsaToi ocobu. 3asBa-Jlorosip Ta Jonmatku no Hei, yxnazaeHi 3
Kiienrom 1o 3MiHM #ioro cTatycy Ha 0coly, IO € caMO3alHATOIO JIIIOTh JI0 MOMEHTY 3aKpUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.

1.14.2. V pasi yknagenns 3assu-Zlorosopy 3 KiienTom, 1m0 € camo3aifHATOI0 00000 (3 MOCHIaHHS Ha YMOBH
n.1.13.2 Po3niny I umux IlpaBun) Ta momanbmioi 3MiHu cTatyTy KiieHTa Ha ocofy, 0O He € caMO3aiHATOIO,
CropoHu ykjIanawTh OkpeMy 3asBy-/loropip Ta BiamoBiaHi JlomaTku B skuX BimoOpaxkawoTbes IloTounuit
paxynox/Ilotouni paxynku Kiienra sik He camo3aiiHsaToi ocobu. 3asBa-/orosip ta logaTtku 10 Hel, yKiIajeHi 3
Krnienrom mo 3MiHu HOro cTaTycy Ha 0co0y, L0 HE € CAMO3aMHATOIO Ail0Th 0 MOMEHTY 3aKPHUTTS BCIX PaxyHKIB,
nepeadayeHUX BiAMOBITHUMHE JloJaTKaMH.
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1.14.3. V pasi yknanenns 3assu-orosopy 3 Kiientom, mo € Hepe3naeHToM (3 mocuiaaHHs Ha yMoBH 1.1.13.3
Po3niny I mux [IpaBun) Ta monanpioi 3mMinu cratyTy Kiienta Ha oco0y, 1o € pesuneHToM, CTOpOHH YKIaJaloTh
okpemy 3asBy-Jlorosip Ta BinmoBiani JJonatku B skux BimoOpaxkatotscs [lotounnii paxynok/IloTouni paxyHkn
KitienTa gk pe3nnenTa 3 0THOYACHUM 3aKPHUTTSAM PaxyHKiB, BITKpUTHX KiieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. V pasi yknanenuas 3assu-orosopy 3 Kiiearom, mo € pesuaenTom (6e3 mocunanHs Ha ymoBu 1m.1.13.3
Pozminy I nmx [IpaBwmn) Ta momanemoi 3miHu cratyTy Kiienta Ha Hepesunenta, CTOpOHH yKIaJalOTh OKPEMY
3asBy-/lorosip Ta BignosinHi Jogatku B akux BigoOpaxatoTses [loTounmii paxyHok/Ilotouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKpUTTSM PaxyHKiB, BiikpuTux KiieHTOM B cTaTyci pe3uaeHTa.

1.14.5. Ilix yac mignucanns BignoBinuux [lomaTtki 10 3asBu-/loroBopy, MOCWIaHHS Ha CIelialbHI YMOBH Ta
obmexeHHs, siki HaBeneHi B . 1.13.4-1.13.9 Pozniny I nmux [NpaBun Bkazyrothes y 1. 1.3. «IIpumitku» Jlonatky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiJHI MPUMITKHA MOIIUPIOIOTHCS HA OMuH abo0 nekinbka IloTounux
paxyHKiB, Bkazanux y 1. 1.1. [omatky no 3asBu-Zlorosopy. Pazom 3 TiM, B Oyab-IKOMY BHIIAJIKY, BiICYTHICTb
Oymp-sxoi mpuMiTky He 3BiIbHsIE KitienTa Ta [IpencraBHrka (3a HassBHOCTI) Bit 000B 13Ky TIOTPUMYBATHCS BUMOT
m. 1.13. Pozmimy I mux IlpaBunm y pa3i HasBHOCTI BIANOBIAHMX TMIiACTaB ISl 3aCTOCYBaHHS BiIIOBIIHUX
CIeIiaJIbHUX YMOB Ta OOMEKEHb.

2. 3IINCHEHHA IUTATI)KHUX ONEPAIIA KJIIEHTA

2.1. bank 3pilicHroe mmatikHi omepauii 3a [lorounmm paxyHkoMm KiieHTa B TOpSAKY BCTaHOBJICHOMY
3akoHOAAaBCTBOM Ta JIOrOBOPOM PO BiTKPUTTS OAHKIBCHKOTO PaxyHKY.

2.2. KiienT myst 34ificHEHHS TIATHKHUX orepaliil yepe3 baHk Mojke BUKOPHUCTOBYBATH IJIATiIXHI iHCTPYKIIT (Y
TOMY YHCI 3BE/ICH1) Ta MJIaTiKHI iIHCTPYMEHTH, 110 BU3Ha4eHi [loroBopoM Mpo BiAKPUTTS OAaHKIBCHKOT'O paxyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. IInatixna iHCTpYyKIisA ogaetbes Kiientom (IlpencraBarkom) abo gopmyeTscss bankoMm (32 TOpydeHHSIM
Kiienra) y noBinbHIM MUCEMOBIH (mamepoBiii abo eneKTpoHHiH) GopMi 3 3a3HaYCHHSM (3alIOBHEHHSM) Y
TUTATDKHIA THCTPYKIIT BCiX 000B’I3KOBUX PEKBI3UTIB IJIATIXHOT 1HCTPYKILIi, 0 nepeadadeHi numu [IpaBunamu
Ta 3akoHOAaBCTBOM. baHk 3000B’s13aHuil oTpuMarn 3rofy KirieHTa Ha BUKOHaHHS KOXHOI IUIATKHOI ormepartii,
KpiM BHIIQJIKiB, Iepe10aueHnX 3aKOHOJABCTBOM.

2.4. TlomanHs namepoBUX IUIAaTOKHUX 1HCTpyKUin Kiienta no baHky 3miHCHIOETBCST HHUM OCOOHCTO a0o
[IpencraBaukom. lloganHs eNeKTPOHHMX TUTATIXHUX iHCTpYKHid KitieHTta 3amilicHIoeThCs KitieHTOM 0coOucTo
3acobamu Cucremu.

2.5. bank npuiimae matixHi iHCTpYKIiT Big Kitienta ynpogosx BcraHoBieHoro B banky OmnepaniiiHoro vacy
B Mexkax OrepamiifHoOTo JTHS (SIKIIO iHIIe He BCTaHOBIIeHO ITuMU [IpaBuiamu Ta/abo 3aKOHOIABCTBOM) 32 YMOBH,
110 IJIATKHA IHCTPYKIiS ohopMIIeHa HaJIe)KHUM YHHOM Ta HEMae 3aKOHHUX TT1/ICTaB [Tl BIIMOBH B ii IPUIHSTTI.
2.6. [IlnarixHi iHCTPYKIii, B SKMX HE 3a3HAYEHO JIaTy BaJIOTYBaHHS BHKOHYIOTHCS HE Ii3HilllE HACTYITHOTO
BaHKIBCHKOTO JHSI BiJl {HS IPUHHATTSA BaHKOM 710 BAKOHAHHS IUIATKHOT IHCTPYKIIiT, SIKIIIO 1HIIIE HE BCTAHOBJICHO
umu [paBuiamu Ta/abo 3aKOHOJABCTBOM.

2.7. Y pasi3azHaueHns KimieHTOM y TUIaTiKHIT iIHCTPYKIIT 1aTH BaltoTyBaHHS baHk 3000B’ 13y €ThCsI 3IICHUTH
3apaxyBaHHs CyMH KOINTIB 32 IUIATIKHOIO OMEpalli€lo Ha PaxyHOK HajaBada IUIATDKHUX MOCTYT OTpUMYyBada
npotaroM OmnepauiiiHOro IHs B 3a3HAa4Y€Hy JaTy BaJIOTyBaHHS baHK He mpuiiMae MIaTiKHI IHCTPYKUIi B SKUX
JlaTa BaJIIOTYBaHHA HacTaHe Ti3Hime 10 (1ecsaTH) KaneHIapHUX JIHIB MICIS CKIIAJIaHHS TUIATIHOI IHCTPYKIIi.
2.8. [IlnarixHi iHCTPYKIIi, SIKI HAMIMIUTK Tichs 3aKkiH4eHH0 OnepaniifHoro 4acy, BAKOHYIOTHCS SK IJIaTiKHI
IHCTpYKIi, sAKi Hapidnum B OnepaniitHuii yac HacTyImHOTo baHKIBCHKOTO JTHSI.

2.9. baHK BUKOHYE IJIATDKHI THCTPYKINT BIAMOBITHO 0 YEPTOBOCTI iX HATXOKEHHS Ta BUKIIOYHO B MEXKAX
3aJIMIIKY KOIITiB/OaHKiBchkoro Metany Ha [lorounomy paxyHky KiienTa.

2.10. InaTikHa omepariist MoXke OyTH 3ynuHeHa baHkoM y BUMagkax, nepeadoadyeHnx 3aKOHOJaBCTBOM.

2.11. bank 3a0e3neuye CBO€YacHE 3apaxyBaHHs Ta CIHMCAaHHA KOIITiB/OaHKiBCbKOro metany 3 lloTounoro
paxyHky KitieHTta, 32 yMOBH BiICYyTHOCTI TiJICTaB JiJisl He3apaxyBaHHs KOIITIB, epenoadeHnx numu [IpaBunamu
Ta 3aKOHOJITABCTBOM

2.12. JlokyMeHTH, 11O MiATBEPIKYIOTh CHHMCaHH:;/3apaXyBaHHS KOIITiB/OaHKIBCbKOro Metaiy 3 lloTounoro
paxyHky/Ha [lorounuii paxyHok, BuaatoTscs Kiienty pasom i3 Bunmckoro 3 ocoboBoro IloTounoro paxyHky Ha
HOro BUMOTY.

2.13. KiienT 30008’ s13aHUH NIEPEBIPUTH 3AUTUIIIOK KOIITIB/0aHKIBCHKOTO MeTally Ha cBOeMy [loToUHOMY paxyHKY
CTaHOM Ha IepIe CiUHs KOKHOTO POKY. Y BUIAKy BHSBICHHS po30ikHOCTEH KITiEHT A0 MepIioro JoToro Hsoro
K POKy moBigomiisie mpo 1e bank. [Ipu HeHaAXOIKEHHI TAKOTO MOBIIOMIICHHS 3aJIMIIOK KOIITIB/0aHKIBCHKOIO
MeTany Ha [TorouHOMY paxyHKY BBaXKA€ThCS T1ITBEPIKEHHM.

30



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNopsidok 8idkpummsi, sBUKopucmaHHsI ma o0bcily208y8aHHs1 MOMOYHUX paxyHKie

2.14. KiieHT 3000B'SI3y€TbCs JOTPUMYBAaTHCh MPUHIMIIB Ta MPaBUJ OpraHi3alii pO3paxyHKiB, CTaHIApTiB
JOKYMEHTIB 1 JOKYMEHTOO0OITY, 1110 BUKOPUCTOBYIOTECS B TOCTIOAAPCHKOMY 000pOTi YKpaiHu, Ta BCTAHOBICHUX
MIPaBIJI BEJICHHS KaCOBHX Olepaiiii B YKpaini Ta bauky.

2.15. V¥ pasi opopmienns KiieHTOM TUIaTOKHUX THCTPYKITH 3 MOPYIICHHSAM 3aKOHOIaBCTBa baHK moBepTae ix
Knienty 6e3 BUKOHaHHSI.

2.16. KiienT 3000B's3aHUN J0JaBaTH 10 IUIATDKHUX THCTPYKIIN mependavyeHHi 3aKOHOJABCTBOM Ta IUMHU
IIpaBmramu moxymeHTH. baHk moBeprae 6e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIi B IHO3EMHIM BaTIOTI B pasi: SKIIO
omepariisi, SKy IpoBoauTh KiTlieHT, He BiJIIIOBi1a€ BAMOTraM BaJIOTHOTO 3aKOHOIABCTBA; BiJICYTHI JOKYMEHTH, SKi
noTpiOHi s 37ificHeHHsI BaHKOM BallOTHOTO HArISIy, a TAKOXK BCEOIYHOr0 MOTTMOICHOTO aHaji3y i MepeBipKu
omepariii Ta i y4aCHHUKIB 3 METOIO BUSBJICHHS CYMHIBHOI BAJIFOTHOI omepartii.

2.17. bank Ha mizactasi 3asBu KirieHTa BrpaBi MPOBOJUTH PO3LIYK KOIITIB, sIKi MOBUHHI Oyu HaaidTh KiieHry,
ane B bank He Hamifinom Ta/abo ki nepepaxoBani Kiientom, 70 OTpuMyBada He HamIWIUIA. 3a HaJaHHS IIi€l
nociyru KimienT cmmadaye banky Kowmicito B po3aMipi Ta B CTpOKH, Bu3HaueH1 y Tapudax.

2.18. Tlpwm 3xilicHeHHI mepekasiB 3a KOpJoH (3-3a KopaoHy) KiieHT 3000B’s13anuii orpuMaTt y BaHky ycio
HeoOXiAHy iH(opMalito Ipo Tpacy MIaTexy (PEeKBi3UTH OaHKIB-KOPECIOHACHTIB TOIIO).

2.19. bank 3a0e3mneuye, 3a OaxxanasM KitienTta, Bumady HanexxHux KiieHTy cyM TeHCIi Ta rpoIioBoi JO0IOMOTH,
0 HaIXoAsATh Bin opradiB IleHciitHoro ¢oHay Ta opraniB MiHicTepcTBa COIIANBHOT MONITHKA HA PaxyHKH
Knienra B banky, BinnoBigHo 10 yknageHux mix opranamu [lenciitnoro @ony ta/abo MiHicTepcTBa comianbHOT
noJiTuku Ta bankoM moroBopis, sk Oesnocepennbo y banky/bankomarax banky Ha 6e3omaTHiii OCHOBI, TakK i 3
nmoctaBkoro KitieHTy nomoMy y 3pydHUE Ui HROTO 4Yac 3a MicIieM HpokuBaHHS KirieHTa B MeXax TepHuTopii
Ykpainu BianosigHo a0 aitounx Tapugis.

2.20. YV Bunanky nagxomkerns xkomris 3 PKO Bank Polski S.A. B iHo3emHi#t Bamoti Ha [ToTouHuit paxyHOK
KitienTa y BamtoTi, BimMmiHHI# Bix BamtoTu [lorounoro paxynky, Kiient nopydae banky oOMiHSATH I1i KOIITH Ha
BaioTy [l0TOYHOTO paxyHKY BiAIOBIIHO 10 YMOB aBTOMATUIHOTO OOMiHY, SIKi € SIKi € HEBiJl €MHOIO YACTHHOIO
nanux [IpaBun Ta posmimyrotbess Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI KomTh Ha [loTOWHME paxyHOK
Kunienra.

2.21. llopsanok BukoHaHHs bankoM Perymapaux rumarexiB 3 [lotounux paxynkiB KiieHnTta Binkputinx B banky
pernameHntyetbes 1iero [nmasoro, Posminom I, Posminom III mux INpaBun ta 3asBoro-Jlorosopom (Jlomatkom 1o
3assu-Jlorosopy).

2.22. OCOBJIMBOCTI 3JIMCHEHHS TEPEKA3IB 3 KPAIH €BPOIEMCHKOI'O COIO3Y VY
HOPAAKY CHIBIIPAII AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KiienTw, 1110 MaroTh BiiKpuTHi [IoTOUHUI paxyHOK y 310THX/€BpO B baHKy 1 00CIyroByIOThCSI HA YMOBax
BU3Ha4YeHOTo/BI3HaYeHNX bankom Tapuduoro nakery/TapudHux makeris, MOXyTh HaJICHIATH a00 OTPUMYBATH
Bixg Tpetix ocib/ropuandHux oci® rpomosi nepekasu 3 kpaiH €Bponeiicekoro Coro3y Ha BH3HAYCHUH MM
nyHkToM IIpasui IloTouHuMil paxyHOK.

2.22.2. Jlnsa 3nilicHeHHs Tiepekasy 3 kpaiH €Bpomeiicbkoro Coro3y Kiient/Tperst ocoba/topuamuna ocoba
BUKOPUCTOBYE YHIKaNnbHUM ifeHTU}IKaTOp. YHIKanbHUI 10eHTU(IKATOP TE€HEpYeThCSI ABTOMATHYHO JUIS
KoxkHOTO Bitkputoro [lotounoro paxyHky Kiienra y 3notux/eBpo B banky Ta nosigomisierbes KitieHTOBI otHIM
13 HaCTYITHHX c1oco6iB: 3acobamu Cucremu; Ha @iHaHCcOBUI HOMep Tenedony micist n3Binka Kiienra y Konrakr-
neHTp banky (3a ymoBu ycmimuoi Bepudikamii Kimienrta); y Bigminenni banky minm dac OesmocepeaHbpoOro
3BepHeHHs KirienTtoMm (3a ymoBu ycrimmaoi Bepudikamii Kiienta).

2.22.3. Indopmaris ipo micug (BigminenHs 6ankis, bankomaru, [ITKC, inmi ycraHoBu) B sikux Kiient abo Tpets
ocoba/opuaryHa ocoba MoKe iHiLiOBaTH 3A1MCHEHHS Nepekasy 3 Kpain €Bponeiicbkoro Coro3y po3MiLLyeTbes
Ha Caiiti banky ta/abo y Cucremi.

2.22 4. Tlepekas, nependauennit m. 2.22.1 1iei ['masu [IpaBui, Moxke OyTH iHiNifoBaHHI y 0€3roTiBKOBil abo
TOTiBKOBI# (hopmMi (ToTiBKOBa (popMa NepeKalzy MOXKIIMBA BUKITIOYHO JUIsl TiepekasiB 3 [Tombii).

2.22.5. KiienT abo Tpets ocoOa/ropuaudHa ocoda s iHIIIIOBaHHS Iepekasy, rnependadenoro m. 2.22.1 miei
I'maBu [IpaBuin, y roTiBkoBi# (hopMi, 3000B’s13aHi B MiCIli 3A1CHEHHS MepeKa3y CIUIATUTH KOMICIIO 3a 31IHCHEHHS
nepekasy BiJmoBiIHO 10 Tapudis Ta/abo Miciis 3iiiCHEHHS MIaTexy (3a HassBHOCTI KOMIcCii/KoMiciii) Ta BKka3aTu:
- JUIS TUTaTHUKA - Pi3UYHOT 0COOU: MIPi3BUIIIE, iM 5 Ta (32 HASBHOCTI) 10 OaTHKOBI; MiCIIe TPOXXUBAHHS 00 HOMEP
(Ta 32 HasABHOCTI - cepilo) macmopTa rpoMajsiHiHa KpaiHu TPOMaASHCTBA TUIaTHUKA (200 1HIIOro JOKYMEHTA, 1110
MmocBiguye ocoly), abo peecTpalliiHuii HOMEp OOJIIKOBOI KapTKU IJIATHUKA MOJATKIB (ISl HEPE3HCHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKH Tepe10aYeHni 3aKOHOIABCTBOM JIEPKaBH PE3UJICHTCTBA IUIATHHKA) a0 JaTy i
MicIle HapO/DKEHHS; HOMEpP PaxyHKY 3 AKOTO 3iHCHIOETHCS TUIATIK;

- Ui IUIaTHMKA - FOPUAMYHOI OCOOHW: MOBHE HAaWMEHYBaHHS; MICIIE3HAXO/DKCHHS a00 iAeHTU(IKAIMHAN KO
3riIHO 3 €IUHUM Jiep)KaBHUM PEECTPOM MIAMPHEMCTB Ta OpraHizaimiii YkpaiHu (Ui pe3uieHTiB) abo HoMep
CYJOBOTO/BIINIOBITHOTO 1HIIOTO PEECTPY, SKUH iNeHTU(IKYe IOpUANYHY 0coOy (I HEPEe3WICHTIB); HOMEP
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paxyHKa/eJIeKTPOHHOTO TaMaHIIs, 3 IKOTO CITUCYIOThCS KOILTH;

- VHiKkanbHHH 11eHTH(iKaTOD;

- IpU3HAYCHHS IUIATeXY;

- CyMy Ta BaJIIOTy IepeKasy.

2.22.6. Kuient abo Tperst ocoba/topuanuHa ocoba Aisl iHILIIOBaHHs Mepekasy, nepeadaueHoro m. 2.22.1 miei
I'maBu IlpaBun, y Oe3roTiBkoBili ¢opmi, 3000B’sA3aHI B MICIli 3MiICHEHHS IMEpeKa3y CIUIATUTH KOMICI0 3a
3mificCHeHHS repekas3y BianosigHo A0 Tapudis Ta/abo Mics 3iiICHEHHS TIaTexXy (3a HAIBHOCTI KOMICii/KoMiciit)
Ta BKa3aTH:

- ISl IUIaTHUKA - (i3UnYHOT 0cO0u: Mpi3BHILE, iM s Ta (32 HASBHOCTI) MO 6aTHKOBI; Miclle MPOKUBaHHS a00 HOMEp
(Ta 3a HAasBHOCTI - cepil0) macmopTa rpOMaATHAHA KpaiHU TPOMAaISTHCTBA IUIATHHUKA (200 1HIIIOTO TOKYMEHTA, 10
nmocBiuye oco0y), abo peecTpaliiHuii HOMep OOJIIKOBOI KAapTKU IIATHHKA TOJATKIB (ISl HEPE3HJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TaKHi Tepen0adeHnii 3aKOHOJaBCTBOM JICPKaBH PE3UACHTCTBA IUIaTHUKA) a0 HaTy i
MiCIle HApO/HKEHHS; HOMEP PaXxyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- Ui TUIATHHUKA - FOPUANYHOI 0COOHW: TMOBHE HAaWMEHYBaHHS; MiCIIE3HAXO/DKEHHS a00 iAeHTH(IKAmIHHNN KO
3riiHo 3 €IUHUM Jep>KaBHUM PEECTPOM MiAMPUEMCTB Ta opraHizamiii YkpaiHu (OJs pe3suaeHTiB) abo HOMep
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU 1NEHTHU(IKYyE IOPUAWYHY OcoOy (IS HEepe3WAEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO F'aMaHIIs, 3 SIKOTO CIUCYIOTHCS KOIITH;

- YHikaneHU#H inenTrdikarop;

- IPU3HAYEHHSI TUIATEXKY;

- CyMy Ta BaJIIOTy IepeKasy.

2.22.7. Ilicns 3a3HaveHHs JaHMX, nepeabadeHux m. 2.22.5 abo m. 2.22.6 1iei ['maBu I[lpaBui, Ta BHECEHHS
TOTIBKOBHX KOILTIB/CIIMCaHHS KOUITIB 3 PaxyHKy IUIATHUKA Y PO3MIipi, IO BiIMOBigae cymi mepekasy, mepekas,
nependaveHuii m. 2.22.1 wiei I'maBu [1paBui, BBaka€eThCs 1HIMIHOBAHIM.

2.22.8. lninioBanmii mepekas, mependadenuii m. 2.22.1 miei ['maBu IlpaBum, 3apaxoByetrbcs Ha llorounuit
paxyHok KiieHTa (SKIIO TAKOMY paxyHKy MPHCBOEHO YHIKaNbHUH 11eHTH(IKAaTOp, BKa3aHUH y iHpopMallii mpo
iHiIifloBaHMi Tepekas), He Mi3Hille HACTYMHOTo BaHKIBCHKOTO JTHS BiJf MOMEHTY HaAXO/DKECHHS iHIIIHOBAaHOTO
niepeka3y no napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaent IoJbimi) 3a yMOBH BiJICYyTHOCTI
mijicTaB Juisl He3apaxyBaHHs Mepekasy, BusHaueHux I. 2.22.9. uiei ['maBu [Ipasun. 3 cymu nepekasy 3 Kiienra
(sIx oTpuMyBaya miepeKasy) CTATYEThCS KOMIcCis BimnoBiaHo 1o Tapudis (3a HAIBHOCTI Takol KOMICIT).

2.22.9. IninifioBanmii mepekas, nependoadeHuit m. 2.22.1 miei ['maBu [IpaBun, He Moxke OyTH 3apaxoOBaHWi Ha
[Hotrounuii paxynox KiieHTa 3a HastBHOCTI OyIb-SKO1 i3 HACTYITHHX OOCTaBHH:

2.22.9.1. BignoBigauii [loTouHMii paxyHOK Ha MOMEHT 3apaxyBaHHs Iepekasy mepeOyBae B CTaHi, IO HE
JI03BOJISIE 3apaxyBaHHs KOIITIB HA Takui [10ToOUHMI paxyHOK;

2.22.9.2. pexum (yHKIioHYyBaHHs BiamoBigHoro [lorodnoro paxyHky Bu3HadeHuil mumu [IpaBumamu abo
3aKOHOIaBCTBOM HE JIO3BOJISIE 3apaxyBaHHs BIAMOBIAHOIO BUY IIEpEKa3y;

2.22.9.3. nani, nepenbaueni n. 2.22.5 a6o n. 2.22.6 uiei ['maBu IlpaBusn, BHecCeHI HeNpaBWILHO Ta/ab0 HE B
MMOBHOMY 00CsI31, IKMi1 HeOOX1THUH JIJIs HaJIe)KHOTO BUKOHAHHS baHkoM (DyHKIIiH areHTa BaJlOTHOTO HATJISAMY,
2.22.9.4. indopmattis po nepekas He MiCTUTh YHIKaJIbHOTO OOJIKOBOTO HOMEPY (iHAHCOBOI omepariii, KUl 1ae
3MOTY 3IMCHUTH BIZICTEKCHHS OTIepaIlil;

2.22.9.5. y banky BUHUWKaE 1Mi103pa, IO IJIaTiK a00 CYKYIHICTH MOB’SI3aHUX MiK COOOFO TIJIATEXKiB MOXKYTh OyTH
OB’ s13aHi 3 Jieraji3aiero (BiAMIUBaHHAM) JOXO/IiB, OJIEP’KaHUX 3IIOYHMHHUM IUITXOM, (DiHAHCYBaHHSAM TEPOPHU3IMY
a00 (hiHAaHCYBaHHSAM PO3IMOBCIOKEHHS 30p0i MaCOBOT'O 3HHUIIICHHS;

2.22.9.6. y baHKy € 0OrpyHTOBaHI MiZICTAaBH BBaXKaTH, 1110 MepeKa3 MOXxe OyTH TOB'SI3aHAN 3 HEMPaBOMIpPHUMHU
(mraxpaiiCbKMMH) JiSIMH Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuTy Ha oBepHEHHS KOIITIB BiINPaBHUKY;

2.22.9.6.2. indopmarii Bix PKO BANK POLSKI S.A. npo 3BepHEHHS 10 HUX [TPABOOXOPOHHHX OpPraHiB (B TOMY
yrcai npaBooxXopoHHMX opradiB [lombmi abo iHIIOT nepkaBu 3 sIKOi iHIIIHOBaHWN TmepeKka3) CTOCOBHO
HETPaBOMIiPHOCTI TiepeKasy;,

2.22.9.6.3. indopmarii BiJ MpaBoOXOPOHHHUX OPraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI MiepeKasy,
2.22.9.6.4. 3niiicHenoro bankoM BiacHOro aHamizy (MOHITOpPHHTY) omepanii KiieHTa, SKIIo BHACTiIOK Takoro
aHaJizy BHUSIBJICHA HETHIIOBI a0 MOTEHLINHHO HenpaBoMipHi (1maxpaiiceki) omneparii Kiienra ta/abo Tperix ocid
Ha KopucTh KiieHra.

2.22.9.7. B iHIIMX BUTNIAJIKaX, ependoadennx numu [IpaBunamu, 3asBoro-/loroBopom ta/a60 3aKOHOIABCTBOM.
2.22.10. Sxmo ininifioBaHui nepeKas, IKUil HaJiMIIOB 3 TOTOYHOIO PaxXyHKY IJIaTHHUKA (iHiLiaTopa mepekasy —
Knienra/Tpetsoi ocobu/topuuaHoi ocodn), He Moxe OyTH 3apaxoBaHHi BiAMOBiIHO 10 1m.2.22.9. 1iei [naBu
[MpaBui, Takuit nepekas noBepracTbes baHkoMm Ha paxyHOK TuiaTHHKA (iHiiaropa nepeka3y — Kiienra/Tperboi
0coOu/IopuaNYHOi 0ocoOu) BIpoaoBXk 3 (Tpbox) baHKiBCBKMX HHIB 3 MOMEHTY OTpuUMaHHS baHkoM Takoro
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nepekasy.

2.22.11. Sxmo ininifioBaHui nepeKas, IKUil HaJIMIIOB 3 MOTOYHOIO PaxyHKY IUJIaTHHUKA (iHiLiaTopa mepekasy —
Krienra), He Moxe OyTH 3apaxoBaHHi BiAMOBiIHO 10 1. 2.22.9.3 miei 'naBu [IpaBui, - baHk Mae mpaBo BXUTH
BCIX IOCTYMHHX baHKy 3aX0/1iB 010 yTOYHEHHS 1H(popMaIlii, HeoOXiTHOI IS 3apaxyBaHHs IepeKa3y BIPOIOBK
3 (Tprox) baHKIBCHKMX AHIB 3 MOMEHTY HAJXO/PKEHHS Mepekaszy 10 banky. Y pasi ycmilmmHOro yTouHeHHs (3a
pe3ynbTaTOM BXWUTHUX baHKOM 3axofiB) BkazaHoi iH(opwmamii, baHk 3milicHIOe 3apaxyBaHHS Tepekasy Ha
IToTounwmii paxyrok Kiienra.

2.22.12. Sxmio iHimifoBaHui nepekas, IKUil BHECEHUH MIaTHUKOM (iHimiaTopom nepekasy — Kimientom/ Tpetboro
0CO0O0I0/FOPUINYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, HE MOXe OYTH 3apaxOBaHUM BiAMOBiIHO 10 1. 2.22.9. mi€i
I'maBm IlpaBun i baHkoBi Bimomi pekBi3uTH/Bimoma iHMOpMAaIlis ISl TTOBEPHEHHS Iepeka3y, TaKui Iepekas
noBepTaeThesi bankom ruiatHuky (iHiniaropy nepeka3y — Kiienty/Tperiii oco0i/fopunuuHii 0co0i) He mi3Hile
HIK Ha 4yeTBepTUH baHKiBChKHI IeHB 3 MOMEHTY HOro oTpuMaHHs baHkoM Takoro mepexasy.

2.22.13. Sxmo iHinifoBaHW TIepekas, SKUii BHECEHUH TIAaTHUKOM (iHimiaTopoM mepekasy — Kitiearom/Tpersoro
0CO0O0K/FOPUANIHOI0 0CO00K0) Y TOTIBKOBIH (opMmi, He MOke OyTH 3apaxoBaHUU BIAMOBIIHO 10 M. 2.22.9. miel
I'nasu IIpaBun i bankoBi HeBimOMi peKBi3UTH/HEBiOMa iH(OpPMAILIisl IS MOBEpHEHHS TIepeKas3y, TaK|i mepekas
3apaxoBY€EThCS Ha paXyHOK baHKy 1 00uiKy 1HIIOT KpeTuTOPChKOi 3a00proBaHoCTi 3a oneparisimu 3 Kirieatamu
Banky.

2.22.14. Y Bunaaxy, nepeadaueHomy 1. 2.22.13 uiei ['masu [IpaBun:

2.22.14.1. bank BxHBa€ BCiX HOCTYImHHX BaHKy 3aXOJiB II0J0 YTOYHEHHS NAaHUX IUIATHHKA/OTPHUMYyBada JIsl
3apaxyBaHHS IlepeKaszy BIPOAOBX 15 (m’sTHaguATH) baHKIBCBKUX IHIB 3 MOMEHTY HAAXOKEHHS IepeKasy 110
Banky. ¥ pasi ycmimHoro yrouHeHHs (3a pe3yJbTaToM BXXUTHX baHKOM 3aX0iB) JaHUX TUIATHUKA/OTpHMYyBaua,
Bank 3xificHroe 3apaxyBanHs nepekasy Ha [lotounuii paxynok Kiienra. [Ipu nromy bank Mae mpaBo HanpapisT
3amuTy 10 O0aHKy, 10 00CITyroBye miaTHuKa (iHimiaropa nepekasy — Kiieara/TpeTsoi ocoOn/topuanaaoi ocoon)
II0JT0 YTOYHEHHS BiAMOBIMHUX TaHUX IIPO TepeKas.

2.22.14.2. Slxmo 3apaxyBaHHSI BKa3aHOTO B [[bOMY MYHKTi [IpaBun mepekasy Oyno HEMOXXJIMBE BiATIOBIIHO A0
nn.2.22.9.1. abo mm.2.22.9.2. uiei I'naBu IlpaBun, Kiient micis ycminiHoro miareBepmkeHHs ocoou Kiienra,
3MIHCHEHHS 3aXOJiB HAJICKHOI MEPEBIPKH Yy BHITAIKaX, MependadeHuX 3aKOHOMABCTBOM, MA€ IMPaBO ITOAATH
BIJIMOBIHY 3as1BY, 32 ()OPMOIO, BU3HAUEHOI baHkoM, Ipo 3apaxyBaHHS KOWITiB HA iHImwMA [ToTouHuMil paxyHOK
Kuienra, mo Biamosinae Bumoram m.2.22.1 uiei ['maBu [Ipasun. Axmo inmmii [lorounuii paxynok Krienra (Ha
sxuit KimieHT Oaxkae 3apaxyBaTH niepekas, BKa3aHuil y IboMy IyHKTi [IpaBwir) BiTKpUTO y BaJtOTI, IO HE TOTOXHA
BaMOTI nepekasy, KiieHt (akToMm momaHHs BKa3aHOi 3asBH IMIATBEPIDKYE CBOIO MOBHY Ta 0€3yMOBHY 3roly Ha
0OMiH BAJIIOTH MepeKas3y Ha BaIOTY BiAmoBigHOro [10TOYHOTO paxyHKy 3a KypcoM, BCTAaHOBJICHUM baHkom st
BiJIIOBITHOTO OOMiHY BaJIIOT, & TAKOXK ITITBEPIHKYE 3Ty HA CIUIATYy 3a paXyHOK KOIITIB MepeKa3y KOMicii 3a
0OMiH BaJIFOTH, SKIIO Taka Komicii mependadena Tapudamm.

2.22.14.3. Skmo banky 3a pesyibTatamMu BXUTTA baHkom 3axoiiB, nependadeHux m. 2.22.14.1. miei ['maBu
[IpaBwui, He BAaOCS BCTAaHOBUTH KOHTAKT 3 Kiientom Brpoaosxk 15 (m’srHaaustv) bankiBebkux nHIB — baHk
TIPUITAHSE BXXKUBATH 3aX0/u, rependaderi n. 2.22.14.1. miei I'maBu [IpaBun Ta 30epirae KomrTu mepekasy Ha
paxyHKy baHky 11t 00Ky 1HIIOT KpeJUTOPCHKOi 3a00proBaHOCTI 3a OMepallisiMH 3 KIIiEHTaMH OaHKY BIIPOJIOBK
5 (m’aTH) poKiB 3 MOMEHTY HaJXOJDKEHHS Tiepeka3y 1o baHky, micns crumBy sikux baHkK Mae mpaBo 3apaxyBatu
BIJIMIOBi/IHI KOIITH Yy A0Xix baHKy 3a HaOyBaJLHOK JMABHICTIO BiAmMOBigHO A0 4. 1 Ta 4. 3 cr. 344 L{uBinsHOTO
Kozaekcy Ykpainu. CTOpOHM AOMOBMIIMCS, IO y BHMNaakax, nepeadadeHux mm. 2.22.13.3. IlpaBum, ctpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHaHHSI MepeKa3y BBAKAETHCS 3aBEPIICHUM 1 MOYMHAE CBill mepeOir
HaOyBajibHa JaBHICTh, BCTaHOBIeHa 4. 3 cr. 344 IluBinbHOro xonekcy Ykpainu. Jlo cmiuBy BKa3aHOTO
I’ ITUPIYHOTO CTPOKY 3a KitieHTOM 30epiraeThCs MpaBo HAa OTPUMAaHHS IepeKasy BianoBiaHo A0 m.2.22.14.2. miei
I'mau [IpaBmi, 32 yMOBH, IO KOWITH HE OYJIM MOBEPHYTI IJIATHUKY BiAmoBigaHO 10 1m.2.22.15.4 miei ['masu
IIpaBui.

2.22.14.4. 1o MOMeHTY cIuuBy 5 (I1’SITH) POKIB 3 JaTH HAAXOKEHHA Mepekasy 1o banky matHuk (iHimiatop
nepekasy — TpeTs ocoba/ropuanyna ocoda) mepekasy Mae MmpaBo 3BEpHYTHCS 10 BaHKy 3 METOH MOBEPHEHHS
HoMy mepekasy, SKIo nepekas He OyB orpumanuii Kirienrom a6o KitieHT BigMOBHUBCS BiJl OTpUMaHHS MiepeKasy.
Bank moBeprae KOIITH MIAaTHUKY (iHiIiaTopy nepekasy - Tpetiit ocobi/ropuandHiii 0co6i) 32 yMOBH yCHILIHOTO
MiATBEP/PKEHHST 0coOM Takoro ruiatHuka (iHimiaropa mepekasy — TpeThor 0COOOK/FOPHIUYHOI0 0C00010),
3MIHCHEHHS 3aX0/(iB HAJIXKHOI IIEPEBIPKHU y BUIAAKAX, HepeadadyeHnx 3aKOHOAaBCTBOM Ta BIJCYTHOCTI ITiJICTaB
JUTSL BIJIMOBH ITOBEpHEHHS KOWITIB, BU3HaYeHUX [IpaBriamu ta/abo 3aKOHOABCTBOM.

2.22.16. Jlo mopsAKy BUKOHAHHA NepekasiB, nependadenux m. 2.22 uiei ['masu [IpaBui 3acTocoByOThCS iHII
ymoBH 1ux [IpaBun, siki He cynepevarts 1. 2.22. wiei ['masu [paBu.

2.22.17. Y BUNajKy, KoM IaTHUK (iHimiaTop mepekasy — Tpers ocoba/topuainuHa ocoba) y 1Mo npu3HadYeHHS
IUIaTeXy JUI LBOTO TIepeKasy BKa3aB «Io3MKa» abo moxigHi cioBa, TO CTOPOHM KEpYIOTbCS BHMOTaMH
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3akoHOMaBCTBa Ta WX [IpaBMiI CTOCOBHO OOCIYrOBYBaHHS KpeauTy (MO3UKH, B TOMY YHCII TOBOPOTHOI
(hiHAHCOBOT JTOTIOMOTH ), 3aIy4CHOTO PE3UACHTOM BiJl HEpE3UACHTA. Y BUMNAJKAX, MEPEeI0aUCHUX UM ITyHKTOM
IIpaBwi, bank mMae mpaBo BiAMOBUTH B 37iHCHEHHI omepailii (TOBEpHYTH IepeKa3 IUIaTHUKY) Y pasi HasBHOCTI
migcras, nependaydennx 1.1.6. I'masu 12 Po3gimy Il nux IIpasun.

3. HAJAHHA INMIATDKHHUX ITOCJIYT MO0 3IIMCHEHHA KJIIEHTOM IUIATIKHUX
OIIEPALIN BHECEHHA/3BHATTA 'OTIBKU/BAHKIBCBbKUX METAJIIB

3.1. bBank 3000B’s3yeThCsl 3IMCHIOBATH TUIATIXHI OmNepallii BHECCHHSI/3HATTS TOTiBKHM/OaHKIBCBKUX METAJIiB
BiJIMIOBI/THO JT0 BUMOT 3aKOHO/ABCTBa Ta J{orOBOPY PO BIAKPHUTTS OaHKIBCHKOTO PaxyHKY Ha MiICTaBi KACOBOTO
JOKYMEHTAa.

3.2.  baHk 3000B's13aHUI NPUHAHITH 10 BUKOHAHHS:

- KACOBWH TOKyMEHT, 110 HafAiimoB npotarom OmnepatiifHoro yacy, y Toi camuid OnepariiHuil 1eHb;

- KAacoOBWH JOKyMEHT, IO HamiimoB michs 3akindeHHs OrmnepamiifHOrO dacy, He Mi3Hime HAaCTyITHOTO
bBaHkiBCBKOTO AHS.

3.3. [lomanHs mamepoBuX KacoBHX MOKyMeHTiB Kiienta mo bawky 3milicHtoeThest KiieHTOM 0ocobucto abo
[IpeacraBHUKOM.

3.4. bank npuiiMae kacoBi JokyMeHTH BiJ KitieHTa mpoTsirom BctaHoBiieHoro B banky OmnepauiiiHoro gacy.

VY micnsonepauiiinuii yac (micnst 17.00 y poOodi aHI) Ta y BUXiIHI, CBITKOBI Ta HepoOOYi AHI, KacoBi
omepartii 3 KimieHTamMu MOXyTb 3711ICHIOBATHCE 32 OKPEMIM PIllIEHHSIM YIOBHOBaXKEHOT 0COOH (YITOBHOBaYKEHOTO
oprany) banky.

3.5. bank 30008's13auuii Hagatu KitieHTy micist 3aBepieHHs MPUHMaHHS TOTIBKYA KBUTAHIO (IPYTUid MPUMipHUK
MpUOYTKOBOTO KacoBOTO opjiepa) abo iHIIWH JOKYMEHT, IO € MiATBEPIKEHHSIM PO BHECEHHS TOTIBKU. baHk
nipuiiMae Bif KitieHTa raty 3a HaJjaHi MoCIyTH 32 OKPEMHUM KaCOBHM JIOKYMEHTOM (IIpHOYTKOBHIA KACOBUH OpAep
a0o miaTiHa iHCTPYKLis Ha TepeKa3 roTiBku), opopmieHnM bankom.

3.6. KacoBi qokyMeHTH B HaI[lOHAJIbHIH BAJIIOTI, [0 HAAIHIUM poTsaroM OnepaliiiiHoro yacy, o0po0JIsIoThCs
1 BUKOHYIOTECSI BaHKOM B ZIeHb iX HaIXO/KEHHSI.

KacoBi noxkyMeHTH, siKi HaIIHIUTK Ticis 3akiHueHHs OnepaniifHoro yacy, BHKOHYIOThCsI bBaHKOM sk KacoBi
JOKYMEHTH, sIKi Haaiduwm B OnepaniiHuid 4ac HACTYMTHOTO baHKIBCHKOTO HSI.

3.7. DbaHK BUKOHYE KacOBi JOKyMEHTH Ha 3HATTS TOTiBKK/O0aHKIBChKUX MeTauiB 3 [lorounoro paxynky Kiienra
y MOpSAAKY, BU3HaUYeHOMY IuMu IIpaBunamu ta 3aKOHOABCTBOM BiAIIOBIIHO 0 YE€ProBOCTI iX HAAXOKEHHS Ta
BUKJIIOYHO B MEXKaX 3aJIMIIKY KOIITiB/0aHKIBChbKOro MeTaiy Ha [lorounomy paxynky Kiienra.
3.8. KuienT, ans cBoeyacHOro ofiep>kaHHs B baHKy TOTIBKOBMX KOIITIB B HAlllOHANBHIN BaIOTI YKpaiHH, Y
nonapax CIIIA, €Bpo, ab0 MOJBCHKUX 37I0TUX Ta/ab0 PO3MiHHOI MOHETH B HAL[lOHAJIBHIN BamoTi YKpaiHu 3
PaxyHky, 3000B’13aHui1 3aMOBUTH rOTIBKY Y pO3MiHHY MOHETY, ITOJIaBIIIY BiJINOBiAHE 3BepHEeHHS baHkoBi uepes
BigniieHHs: banky, Konrakr-llenTp (BkazaBmm OaskaHWil IeHb OTPUMAaHHS Ta BijineHHs baHKy, B Kaci sSiKOro
Oakae OTPUMATH TOTIBKOBI KOIITH):

- § nmns nonapa CLLA, eBpo, MOTBCHKOTO 3JI0TOTO — HE MEHIII Hix 32 3 (Tpu) pobodi HI 10 GaKaHOTO JTHS
OTpUMaHHS;

- § 1A HamioHanmbHOI BaJIOTH YKpaiHu — He MeHII 3a 1 (oamH) poOoumii neHbp 10 Oa)xxaHoro IHS
OTPUMAaHHS.

be3 Bkazanoro muceMoBoro moBijomiieHHs banky KiieHT Moke OTpUMaTy TOTiBKOBI KOIITH YH PO3MiHHY
MOHETY B M€XKaX JOCTYITHOTO 3aJIMIIKY KOmTiB Ha [I0TOYHOMY paxyHKY B HACTYITHHX CyMax Ta BaJFOTaxX:
a) TOTIBKOBI KOIITH:
- He Ounbie 100 000,00 (cTo THCSY) TPUBEHD — [T OJICP)KAHHS TOTIBKM B HAIIOHAJIbHIN BaIIOTI YKpaiHu;
- He Ounbie 3 000,00 (Tprox THCsy) monapis CHIA - aus oneprkanHs rotiBku B gojapax CIIA;
- #e Oinbie 3 000,00 (Tprox THCSY) €BpO — AJIst OTPUMAaHHS TOTIBKH B €BpO;
- He Oinbie 3 000,00 (TphOX THCSY) MOJIBCHKHUX 3JIOTHX — JUIS OJCPIKAHHS TOTIBKH B MOJIBCHKUX 3JI0THX;
0) pO3MiHHY MOHETY y HaI[lOHAJIbHIM BamtoTi YKpainu — He Oiabie 200,00 (1BOXCOT) IpUBEHb.

Po3minHa MOHeTa y BaJIOTI 1HIIIH, Hi’K HalliOHAJbHA BaJIFOTa YKpPaiHHU, HE BUAAETHCA.

SAxmo Knient 0axae orpumatu 3 [loTouHOro paxyHKY TOTiBKOBI KOIUTH B iHIIIM 1HO3EMHIH BaJIIOTi, TO BiH
3000B’s13aHHUI 3aMOBUTH TOTIBKY, TIOJaBIIIM BiAMOBIIHE 3BepHEeHHS baHkoBi uepe3 BiamaiieHus banky, KonrTakr-
IenTp (BkaszaBim OakaHWi JeHb OTPUMAaHHS Ta BiIIUICHHS baHKy, B Kacl SKOro 0a)ka€ OTPUMATH T'OTIBKOBI
KOILITH) 3aBYacHO, ajie He MEHII HiX 3a 3 (Tpu) poOoui AHI 10 OaKaHOTo AHA OTPUMAaHHS FOTIBKOBHUX KOIITIB.
Bujaua roTiBKOBHX KOINTIB B TaKiil iHIIH BamoTi 31ilicHIOEThcS baHkoM y pa3i HasIBHOCTI HEOOXiJHOT cyMu
TOTIBKOBHX KOIITIB y Takili iHO3eMHI BaltoTi y BignoBifHid kaci banky Ha Oaxkanmii jusi KiieHta neHb
OTPUMaHHsI TOTIBKOBHUX KOLITIB. Y pa3i BiICyTHOCTI TOTIBKOBHX KOIITIB y BiANOBIAHIA iHO3eMHill BaJfOTi B Kaci
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banky, Bkazaniii KiieHTOM y 3aMOBIEHHI, TOTIBKOBI KOIUTH B Lil BamioTi BHAAarOThes KiieHTOBI micist ix
Hakonu4eHHs B kaci banky. ®akrom yknanenus Jloroopy 6aHkiBCcbKoro paxyHky CTOpOHH MiATBEPIXKYIOThH T€,
110 BOHU YCBIJTOMITIOIOTH, III0 HAIXO/PKEHHS TOTIBKOBHUX KOIITIB B iHITNX 1HO3eMHUX BalroTax, HiXx monap CLLIA,
€Bpo Ta MOJBCHKI 31I0Ti, B Kacy/kacu baHKy, HaBiTh, 32 YMOBH BXXHUTTS baHKOM yCiX MOXKIMBUX 3aXOJiB JUIA 1X
OTpHMaHHsI Bij TpeTix ocib (0aHKiB TOIIO), € HEMPOTHO30BAaHUMHU, a TOMY BKa3aHi B IIbOMY ITyHKTi [IpaBun ymoBu
I0JT0 OTPUMaHHS TOTIBKOBHX KOINTIB B ITUX BAIIOTAaX € MPUAHATHUMHA J1si CTOpIH.

3.9. fAxmio [MoTouHuii paXyHOK BIJKPUTHIA B 1HO3EMHII BaIIIOTI, BIMOBIAHO 10 yMOB JOTOBOPY MPO BiKPUTTS
0aHKiBCHKOTO paxyHKY, CyMa HapaxOBaHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKUX MEHIIWH BiJl KyMIOpH
HaMEHIIIOT0 HOMiHATY iHO3€MHOI BaJIIOTH, B SIKili BHECEHO CyMY, BUILIAUy€ThCS B HAL[IOHANBHIH BAIOTI YKpaiHH
3a KypcoM, SKHi BCTaHOBIIOETbCA baHKOM Uis OOMIHHHX OIepamiid Ha JeHb BUIUIATH IMPOLEHTIB. Y pasi
HasBHOCTI Yy BiATOBIIHOMY KacOBOMY MiIpo3Aiii BiamineHHs banky iHO3eMHOI BaJrOTH y BHUIJIAI MOHET i 3a
sromoro KitieHTa Takuii 3aJIMIIIOK MOXe OyTU BUJaHWNA MOHETaMH. SIKIIO y BiIIOBIIHOMY KacCOBOMY ITiJ{pO3/Iii
BifineHHss baHky Hemae iHO3eMHOI BAIOTH y BHUIJIANI MOHET, baHK 37iiiCHIOE BUady TOTIBKH B TPHBHAX 32
KypCcoM, YCTaHOBJICHUM Ha 4Yac 3/I1HCHEHHS KaCOBO1 OIleparii.

3.10. Sxmro IlorouHuii paXyHOK BiIKpUTHiII B OaHKIBCBKHMX MeTajlaX, BIAMOBIAHO 10 yMmMoB JloroBopy mpo
BIIKPUTTS OaHKIBCHKOTO PaxyHKY, CyMa HapaxOBaHHUX IPOICHTIB (YaCTHHH MPOIIEHTIB), pO3MIp SKUX MEHIIHH
Hix 10 (mecsaTh) TpamM 0aHKIBCHKOTO METay, BUIUIAYY€ETHCS B HAI[IOHAJBHIN BaMIOTI YKpaiHU 3a KypcoM, SIKUH
BCTaHOBIIIOEThCA baHkoM aiist onepariii KymiBii — mpoaaxy O0aHKIBCBKMX METaliB Ha Yac BHUIUIATH IPOLCHTIB
(Ipu yMOBiI BHUILIATH MPOLCHTIB B 3/MBKax). YacTWHAa CyMH 3aiuIIKy OaHKiBCbKOTo MeTany Ha [loTouHomy
paxyHKy, po3mip skux mMeHmuN Hix 10 (gecsTp) rpaM OaHKIBCHKOTO METaly, BUIUIAYYETHCS B HAIliOHAIBHIN
BaMIOTI YKpaiHH 32 KypcoM, SKHH BCTAHOBIIOETHCS BaHkOM A omepauiil KymiBii — NpoJaxy OaHKiBCHKHX
METaJiB Ha Yac BUILIATH MIPOIICHTIB.

3.11. bank 3a0e3nedye cBO€YacHE 3apaxyBaHHA Ta CIHUCAHHSA KOIITiB/OaHKiBChbKOro Meramy 3 lloTouHoro
paxynky Koienra. bank Bumae KimieHTy, sSKuii OTpHUMy€ TOTIBKY 3a KUTBKOMa BHIATKOBUMH KaCOBHMU
JOKYMEHTaMH 3 Pi3HUX PaXxyHKiB, TOTiBKY 32 KOXKHUM TaKUM JIOKYMEHTOM OKpeMo abo 3a ycHoro 3rojoro Kiienra
3arajbHOI0 CYMOIO.

3.12. KiieHT Mae mpaBO BiOKIMKATH 3rOy Ha 3MIMCHEHHS TUTATDKHOI omepariii, iHiI[iioBaHO! Ha TMimcTaBi
TUIATDKHOT 1HCTPYKIII CTOCOBHO 3apaxyBaHHS Ta CIMCAHHS KOIUTiB/OaHKIBCBKOTO MeETally B MOPSIKY,
nepeabadeHomy 1.1. 1.10.-1.12. Pozniny I mux IIpaswu.

3.13. V pasi opopmienns KiieHTOM KacoBHX JOKYMEHTIB 3 MOpPYIIEHHSIM 3akoHonaBcTBa baHk moBepTae ix
Kiienty 0e3 BUKOHaHHS.

4. PO3PAXYHKH MI’K CTOPOHAMMU

4.1. bank 3000B’s3y€ThCSI IPOBOJAUTH HApaxyBaHHS MPOIICHTIB 32 3JIMIIKAMHU KOIITiB/OaHKIBCHKOTO METay Ha
[Morounomy paxyHky KiieHrta, y po3Mipi BCTaHOBICHOMY AitounuMH Tapudamu Ta B OPSIKY BCTAHOBICHOMY Y
banky, i 3apaxoByBaru ix momicsyao Ha [lorounuii paxyHok KiieHTa He mi3HilIe HiXK B OCTaHHIM poOOYHii 1EHb
MicsL.

4.2. KiieHT 3000B’A3y€ThCs 3IIHCHIOBATH OTLIATy 3a HaJaHi baHKOM MOCIyrH B po3Mipax i CTpOKH, BU3HAUYEHI
Tapudamu.

4.3. bank Mae mpaBO CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOro mociayru, B HOPSOKY
BU3HAUYCHOMY 3asiBo0-J/{oroBopom Ta rumu paBmmamu.

4.4. Pospaxynku Mk CrtopoHamu (po3mip Ta CTpPOKM) 3IiMCHIOIOTBCSI Ha MiACTaBl YMHHUX (HA MOMEHT
NPOBENICHHS BiJIOBIAHNX po3paxyHKiB) Tapudis.

4.5. Komicis/koMicii Ta iHIII TUIaTexi 3a 3MIHCHEeH] TUIaTKHI Onepallii Ta HaJaHl MOCIYTH, 110 € JOIOMIXHUMHU
JI0 TUIATDKHUX TOCIYT 3a CIUIAYYEThCS OJHOYACHO 13 MPOBEACHHSIM BIAMOBIIHOI IJIATIXXKHOI ONEpallii/HaJaHHs
BiMOBiAHOI mociyru. Y BuUmaiky BiacyTHocTi y Kiienta noctatHpoi cymm komrtiB Ha IloTouHOMY paxyHKY
Kitienta B banky B HallioHaIbHIHM BatoTi YKpainu aiis crutatu 3aboprosanocti Kiienra nepen bankom, Kiient
nopydae banky 3xilicHioBatr JloroBipHe crivicaHHsl y MOPSIKY, nepeadadeHomy Pozninom 111 mux TTpaswui.

4.6. Ilepen mpoBeneHHAM IUIATDKHOI omepauii 3 BUKopucTaHHsAM [lotouHoro paxyHky KimieHT 3000B’s3aHuMiA
o3HaoMuTHCA 3 AitounMu Tapudamu, sSKi BCTAaHOBJIIOIOTH OIUIATYy 3a L0 IUIaTLKHY omepauito. [IpoBeneHHs
KitienToM 1utaTixHOI orepaiiii 03Havae, 110 BiH 03HaHOMUBCS 3 AirounMu Tapudamu.

5. BIAIIOBIJAJIBHICTDb CTOPIH

5.1. 3a mopymenns 3000B’s3aHp 3a 3asBoro-JloroBopom CTOPOHH HECYTh BIAINOBIAAIBHICTH, MEpenaOadcHy
JloroBopoM Tipo BiAKpUTTS OAaHKIBCHKOT'O PaxyHKY Ta 3aKOHOJaBCTBOM.
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5.2. bank Hece BiamoBiganpHICTh mepen KiieHTOM 3a HEBUKOHaHHsS a00 HEHAJIC)KHE BHKOHAHHS IUIATLKHUX
ormepariii BignoBigqHO 10 3aKOHOAaBCTBA Ta mux IlpaBui, SKIO HE NOBenAE, IO IJIATDLKHI omepallii BUKOHAHI
bankoM HaJleXkKHUM YMHOM. baHK Hece BiANOBIaJIbHICTh 32 BUKOHAHHS IIOMUJIKOBOI, HEAKIIENTOBAHO]I IIJ1aTIKHOT
omepariii ab0 BUKOHAHHS IUIATIXHOI oOTeparlii 3 TOPYHIICHHSM YCTAHOBICHHX 3aKOHOJABCTBOM Ta IIMMH
[TpaBunaMu CTpOKiB.

5.3. KiieHT Mae mpaBO Ha BIAMIKOAYBaHHS B CYJOBOMY IOPSIKY IIKOIH, 3aroAisiHOi baHKOM BHaCIigoOK
MTOMIJIKOBOI, HEHAaJIe)KHOi, HEaKIICNTOBAaHOI IUIATKHOI omepamii abo BHUKOHAHHSA IDIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHMX 3aKOHOAAaBCTBOM Ta MU [IpaBunamu CTpOKiB.

5.4. baHk y pa3i BUKOHaHHS IMOMIJIKOBOI, HCHAJIC)KHOI, HEAKIICNITOBAHOI IUIATKHOI omeparlii a00 BUKOHAHHS
TUTATDKHOI OTtepartii 3 MOPYIIeHHSAM YCTaHOBJIEHIX 3aKOHOAABCTBOM Ta MU [ [paBrimamMu cTpokiB 3000B’ I3aHHAN
Ha 3anuT KiieHTa, HeBiIKIaqHO BKUTH 3aX0IiB JJIsl OTpUMaHHsI BCiel HassBHOT y baHky iH(popMmalii mpo rmiaTixHy
omepauito Ta HajgaTH ii KiieHTy 0e3 CTArHeHHS IUIaTH 3a HaJaHHs Takoi iHpopmMallii.

5.5. bank Hece BigmoBiganbHiCTH Tiepen KiieHTOM 3a TUIaTHXHUMHE OTEpalisMy, BUKOHAHUMU 3 TTOPYIICHHSIM
YCTaHOBJIEHHX 3aKOHOJABCTBOM Ta MU lIpaBriamu CTpoOKiB, y pasi:

1) nopymennst bBankoM cTpoky BUKOHAHHS TUIATKHOI onepanii iHinidoBaHoi KiTi€eHTOM SIK IMIaTHUKOM,

2) mopymeHHst BaHKOM CTpOKyY 3apaxyBaHHS KOIIITIB 32 TUIATIXXHOIO OTIepalli€ro Ha paxyHok KiieHTa, BurmiaTu ix
y TOTiBKOBi#1 popmi Ta/abo 3abe3neueHHs TOCTYITHOCTI KOIITIB;

3) nmopyiieHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIUTIB Y pa3i HEMOKJIMBOCTI BCTAHOBIICHHS HAJIEKHOTO OTPUMYBaya
a00 y pa3i HeIBKH OTpHMYyBaya rOTIBKOBOTO IepeKasy.

5.6. baHk y pa3i mopyIIeHHS CTPOKiB BUKOHAHHS IUIATDKHUX OIepamiid, mepembadeHux mumu llpaBriamy,
3000B’a3aHMi Ha THCcbMOBY BuMOry Kiienta crmmarutu Kiienty mento B posmipi 0,01 BimcoTka cymmu
MPOCTPOYEHOTO MJIATEXY 33 KOXKHUI AeHb IPOCTPOUYCHHS, ajie He Oibiie 10 BiICOTKIB CyMH IIIaTKHOT omnepartii.
5.7. bank Hece BiAmoBiganbHICTh epe ] KirieHToM 32 TOMIIIKOBI TDIATIXKHI OTepariii, y TOMy YHCIIi 32 BAKOHAHHS:
1) moMHITKOBOT IJIATIXKHOI OTepariii Ha paxXyHOK HEHAJIS)KHOTO OTPUMYBaJa;

2) IOMHIIKOBOI TIATIXKHOI Omepallii 3 paxXyHKy HEHaJIe)KHOTO TUIATHUKA,;

3) muIaTiXKHOI omepallii 3 paxyHKy IUTaTHHKa 0e3 3aKOHHUX MiJcTaB ab0 BHACIIIOK iHIIMX MOMHJIOK HajaBada
TUTATDKHUX TOCHYT.

5.8. V pa3i BUKOHAaHHS MMOMMJIKOBOI IUIATDKHOI omepaiii (ska Majia OyTu 3/iHCHeHa Ha paxyHOK KiieHTta) Ha
PaxyHOK HEHaJIe)KHOTO OTpUMyBada baHk 3000B’s3aHWiI HETalHO Micis BUSBJICHHS NMOMWJIKH TIepeKa3aTd 3a
paxyHOK BIIACHWUX KOIITIB CyMmy InIaTiHOI omnepamnii KimienToi (sxmo KiieHT € Hane:xHUM OoTpuMyBadem), a
TakoX Ha MUchkMOBY BUMoOTry KirieHTta crmatutu KitienToBi nieHto B po3mipi 0,1 BiZcCOTKa CyMHU MPOCTPOYEHOTO
TUTATEXY 32 KOXKHUH JICHb MPOCTPOUYCHHS BiJl THS 3aBEPIICHHS MOMUJIKOBOI TUIATIXKHOI OTiepallii A0 JHs epeKasy
KOIITiB Ha paxyHoK KirieHTa (K Hale:)KHOTo OTpUMYyBaya), ajne He Oibire 10 BiICOTKIB CyMH IUIATIXKHOI orrepartii.
5.9. V pa3si BUKOHaHHS IOMUJIKOBOI IIATIKHOT onepailii 3 paxyHKy KirieHTa (K HeHaleXHOro IIaTHUKa) baHk
3000B’3aHUI HEraHO TicJs BUSBJICHHS MOMMJIKH a0o Ticis OTpUMaHHS IMOBiIOMIIeHHs Takoro KiiieHra,
(3ay1eXKHO Bij TOTO, 110 BiIOYJIOCS paHille) epeKa3aTh 3a paxyHOK BJIACHHUX KOIITIB CyMy TUIATDKHOI omneparii
Ha paxyHOK KiieHTa (HeHaIe)KHOTO [UIATHHUKA) Ta CIUIATHTH Ha TUCbMOBY BiUMory KitienTa nieHro takomy KitieHrty
B PO3Mipi MOJBIHHOT 00JiKOBOI cTaBku HarioHansHoro O0aHky YKpaiHM 3a KOKHW JICHb BiJl THSI CIIMCAHHS 3
pPaxyHKy KOIITIB 3a MOMUJIKOBOIO TUIATIKHOIO OTIEpariielo J0 JHs TOBEPHEHHS KOMITIB Ha paxyHOK Kirienra (s
HEHAJIOKHOTO [UIATHHKA).

5.10. bank Hece BigmoBimanpHicT, Tepen KiieHTOM (SK IUIATHUKOM) 32 HEAKIENTOBAHWMH IUIATIKHUMU
omepamissMd. Y pa3i BHKOHAaHHS HEaKIIENITOBAHOI IUIATiKHOI omepamii bank 3000B’si3aHMi HeraiHO mMicis
BUSIBIICHHS (DaKTy BUKOHAHHS HEaKLEeNTOBaHOI IUIATKHOI oneparii abo micisi OTpUMaHHsI TOBiJOMJICHHS TaKOTO
Krnienra (3anme>xHo Bijg TOro, mo BigOyBanocs paHille) MOBEPHYTH 3a PAaxXyHOK BIACHHUX KOIITIB CyMy
HEaKIIeNTOBaHOI IUIATIKHOI omepalii Ha paxyHOK Takoro KiieHta, a Takok Ha mucbMoBy BuMory KiieHTa
crutatuty KitieHTOBI TIEHI0 B po3Mipi MOJIBiHHOT 001ikoBOT cTaBku HarioHanmsHOTO OaHKy YKpaiHH 3a KOXKHUIA
JIeHb BiJl OHS CHUcaHHS 3 paxyHKy KiieHTa KOWITIB 3a HEaKLENTOBAaHOIO IUIATIKHOIO ONEpAlLi€lo 10 JHS
TIOBEPHEHHSI KOIITIB Ha paxyHoK KiieHTa.

5.11. Bank Takox 3000B’s3aHUN Ha mMUchMOBY BuMOTY KitieHta BimmkomyBatu KirieHTY (SK HEHale:KHOMY
IUIATHUKY) CyMY yTpUMaHOi/CIuiaueHoi TakuM KitieHToM KoMicii 3a BUKOHAHY TOMHJIKOBY IUIaTDKHY ONepariro/
HEaKIeNTOBaHy IUATKHY OIepaliio (3a HasBHOCTI TaKo1 KOMICIT).

5.12. Sxmo Bcymneped HagaHoro KITiEHTOM pO3MOPSDKEHHS MPO BIIKIUKAHHS IDIATIXHOT IHCTPYKI CyMmy
TUTATKHOT omepalii crrcaHo 3 paxyHKy KiieHnTa Ta nepeka3ano orpuMyBauy, baHk 30008’ s13aHHid HEraifHO Tics
BUSIBIICHHSI TIOMWJIKU a00 Micis OTpUMaHHs MoBifomieHHs KitieHTa (3a1eXHOo Bij TOro, MO BiAOyI0CsS paHiie)
MIOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMy IJIaTiXHOT oneparii Ha Paxynok KitieHTa Ta Ha THCEMOBY BHMOTY
Knienra crtatutu KitieHTOBI TIeHIO B po3Mipi MmojBiiiHOT 00:1iK0BO1 cTaBku HamionanpHoro 6aHky YKpainu 3a
KOXKHHUI JIeHb BiJ JHS CIHMCAHHA 3 PaxyHKY IUJIaTHUKA KOIITIB 3a IUIATDKHOIO ONEpali€lo A0 JHS HOBEPHEHHS
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ko1uTiB Ha Paxynok Kitienra.

5.13. bank 3000B’s3aHuii cnpusitd KiieHTy B MOBEpHEHHI KOIITIB 32 HEHAJEKHOIO IUIATLKHOIO OIEpalieio
NIUITXOM HaJlaHHS TOCTYyIHOI baHKy iH(opMarliii mpo TaKy omepartito, y TOMy 9HCIi OTPUMaHOi Ha HOTO 3aInT Bi
Ha/laBaya IIATDKHUX ITOCIYT, 110 00CIyroBy€ HEHAJIC)KHOTO OTPUMYBaya.

5.14. bank A7l BCTAaHOBJICHHS IPAaBOMIPHOCTI IUIATHKHOT onepalii y pasi onpoTecTyBaHHS HEHaIeKHOI IUIATIKHOT
omepariii TJIATHUKOM Ta/ab0 Ha BUMOTY Ha/JaBaya IUIATDKHMAX TOCIYT TUIATHUKA 3000B’S3aHU 3a0JIOKyBaTH
KOIITH B CyMi HEHAJIEXHOI IIaTiKHOI omeparii Ha Paxynky Kiienrta (sxmo takwii KimieHT € HeHameXxHUM
OTpUMYBaueM) Ha CTPOK 110 30 KaJeHIapHUX JIHIB.

5.15. baHk He Hece BiANOBIAAaJbHOCTI 32 HECTayy TOTIBKOBHUX KOIITiB/OaHKIBCHKOTO METally, Y BHUIAIKY
HenorpuMaHHs KiieHTOM BHUMOr 3aKOHOZABCTBA, L0 PEINIAMEHTYE MOPSAAOK 3AIHCHEHHS KacOBOTO
00cCIIyroByBaHHs, a TaKOX BUMOT J[oroBopy mpo BiAKpPUTTS OaHKIBCHKOT'O paxyHKY.

5.16. baHk He Hece BIAMOBIAAIBLHOCTI 3a KOMITH/OAaHKIBChKI MeTanu KilieHTa Ta momanbinvi iX pyx micis
ciucaas 3 llorounoro paxynky Kienra, kpiM BumankiB, nepembauennx ummu llpaBumamu Ta/abo
3aKOHOJABCTBOM.

5.17. baHk He Hece BIAMOBIIATBHOCTI 33 JIOCTOBIPHICTH 3MICTY IUIATIKHHUX IHCTPYKIIIH, 110 HAAXOIATH JO
BUKOHaHHS 110 [I0TOUHOMY paxyHKYy.

5.18. YV pasi 3actocyBanns 1o baHKy caHKIIi BHACTIIOK TOMIJIKOBHX, MPOTUNPaBHUX Ai KiieHTa, ocTanHii
3000B’A3YEThCS BIIIKOYBAaTH BCI IOHECeHI BaHKOM BHACIIIIOK IIbOTO 30MTKH B MIOBHOMY 00CSI3i.

5.19. Bank He Hece BiAMOBiAANBHOCTI 32 HEBYACHO OTPUMaHi, epeKasaHi, 3ary0JieHi KOmTH/0aHKiBChbKi MeTau
Kiienra, sxmio Kiiearom Oyrna Bka3aHa HeBipHA Tpaca IUIaTexy.

5.20. KnieHT Hece BiAMOBINANBHICTD 32 BiAMOBIAHICTH iH(pOpMAIIii, 3a3HaUCHOT HUM Y TJIATIKHIA 1HCTPYKIii, CyTi
TaTikHOI onepaltii. Y pasi BUsBIEHHS HeBiAMOBiAHOCTI iHpopmarii KiieHT mae BimmkoayBatu banky mkomy,
3armoisiHy BHACIIOK TaKOi HeBIAMOBIAHOCTI iHPOpMarii.

5.21. KnieHT 30008’ 13aHui BiAMIKOAyBaTH baHKy KOy, 3amoAisiHy BHAcHiA0K HenoTpuMaHHs KitieHToM BIMOT
10/10 3axucty iHdopmarii i 37iiiCHeHHS HEMPaBOMIpHUX il 3 KOMIIOHEHTaMH TUIATKHOI iHppacTpykTypH (y
TOMY YHCII TUIATDKHUMHK IHCTPYMEHTaMH, OOJIalHaHHSIM, MPOTpaMHUAM 3a0e3MeueHHsIM), sKi nepeabaueHi
3akoHomaBcTBOM Ta/abo mumu IlpaBumamu. Y pasi HemoTpumanHs KiieHToM 3a3HaueHux BUMOr baHk
3BUIBHSETHCS BiJl BINOBIANBHOCTI repen KilieHTOM 3a BUKOHAHHS IUIATDKHUX ONepariiii.

5.22. KnieHT 3000B’s13aHNI HETAHHO MiCIIs TOTO, SIK Taka iHdopMaris crana Bigoma Kiienrosi, nosinomutu bank
npo ¢akt BukoHaHHs 3 Paxynky Kiienta HeHanexxHoi a00 HeakuenToBaHOI IIIATIKHOI oneparii Uit OTPUMaHHS
BIJIIIKOIyBaHHS 3a Takoo omepariero. CTOpOHH NOTOAMIN HACTYTIHUM NOpsiiok mosinomienHs Kiienrom banky
npo ¢akt BukoHaHHs 3 Paxynky KiieHTa HeHanexHoi a0 HeaKIenToBaHOI IIATIKHOT onepariii:

5.22.1. noBigomnenns npo (akt BukoHaHHA 3 Paxynky KiieHTa HeHane:xHOi a00 HEaKIEeTTOBAHOI IUIATIXHOI
omepariii nogaerbes Kiiearom baHKy y MOBiNBHIA MUCHMOBINM QopMi He Mmi3HiNIE OJHOTO OAHKIBCHKOTO JHS 3
MoMeHTy BusiBieHHS Kiientom ¢akty BukoHanHs 3 Paxynky KiieHrta HenanexHOi a00 HeakIenTOBaHOI
TUTATKHOT oTepartii;

5.22.2. noBigomnenns npo (akr BukoHaHHs 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKIeNTOBAHOI IUIATIXHOI
orepallii TOBUHHO MICTUTH iH(oOpMaIlilo Mpo: AaTy, 4ac, cyMy ormepaiii, Homep Paxynky KiieHra 3 skoro
3aificHeHa HeHalle)kHa a00 HeaKIleNTOBaHa Olepallis;

5.22.3. moa0 KOoXHOI OKpeMoi oreparlii MoJaeThCs OKpeMe IMOBioMIIeHHS Mpo (akT BukoHaHHS 3 PaxyHKy
KitienTa HeHanexHoi a00 HeaKIeNTOBaHO1 TUIATKHOI OTepalii;

5.22.4. B MoMeHT BusiBIIeHHsI (hakTy BUKoHaHHs 3 PaxyHky Kiienta HeHane)xHoi a00 HeaKIenToBaHOT TUIATIKHOT
omepariii KiieHT 3000B’s3aHUI BXKHUTH yCiX MOXJIIMBHX 3aXOJliB, SKi mepenOadeHi numu [lpaBumamu Ta/abo
3aKOHOJABCTBOM, JJIsl HEAOMYIICHHs 3IiIHCHEHHS HACTYNMHHUX HEHAJEKHMX a00 HEaKIEeNTOBAaHMX OmNepalii 3
Paxynky Kiienra.

5.23. KiieHT Ma€e npaBo BUMaraTH BiJIIIKOJyBaHHS KOIITIB 32 HEHAIC)KHOIO a00 HEaKIENTOBAHOIO IIATIKHOO
OTepaLi€ro, 3a yMOBH ITOBIIOMJICHHS IIPO L€ Ha/laBaya IUIaTHKHUX MOCTYT TpoTsaroM 90 kaneHaapHUX JHIB 3 1aTH
CIIMCaHHSI KOIIITIB 32 TAKOKO OTEPAIli€lo 3 HOTO PaxyHKY.

5.24. Bumora mpo BiJIIIKOJYBaHHS KOINTIB 32 HEHAIIE)KHOI ab0 HEaKIeNTOBAaHOI IUIATKHOIO OIeparieo
nogaetscst Kiientom 1o banky y nOBifibHIA MUCHMOBIH QopMi 32 yMOBH 3a3Hau€HHS y BUMO3i: iHpopMauii nmpo
IUIATDKHY —omepauilo  (mara, 4ac, cyMa IUIaTDKHOI iHQopmanil); oOIrpyHTYBaHHS HEHAJIEKHOCTI abo
HEaKIIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 OCHIaHHIM Ha HOpMH 1tuX [IpaBui Ta/abo 3aKoHOIaBCTBA.

5.25. KiieHT 3000B’sA3aHUN JONYYMTH J0 BHUMOTM PO BIAIIKOAYBAaHHS KOIINTIB 3a HEHAJIEKHOIW abo
HEaKIeNTOBaHOIO TUIATIKHOIO OTepaliero MiATBepLKeHHs HanpaBieHHs Kiientom 1o banky nmoBizomiieHHS Tpo
¢akt BukoHaHHs 3 Paxynky KiieHta HeHane)kHOT a00 HEAaKIENTOBAHOI IJIATIXKHOI OMepallii, a TAKOXK BCI HasABHI
y KiienTa HanexHi JoKasu, MO MIATBEPXKYIOTh (akT BUKoHaHHS 3 Paxynky Kiienra Henanexnoi abo
HEaKIeNTOBAaHOI IUIATI>KHOI oneparii.
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5.26. bank 3000B’s3aHuil po3rasHyTH BuMmory KilieHTa mpo BiAIIKOAyBaHHsS KOIITIB 3a HEHAJIEKHOIO abo
HEaKIeTITOBaHOIO IIATIXHOIO orepamni€eio BIpoAaosx 30 (TpUALATH) KaleHAAPHHUX AHIB 3 MOMEHTY HAAXOKEHHS
takoi BuMoru 10 banky Ta nosigomutu KiienTa nmpo Haciaiaku po3risay BKa3aHOI BUMOTH.

5.27. BaHk Mae TIpaBoO BiJMOBUTH Yy 3aJI0BOJICHHI BUMOTH KITi€eHTa PO BiIIKOTyBaHHS KOIITIB 32 HEHAIC)KHOIO
a00 HEaKIENTOBAHOI IIATIKHOK ONEPAIli€r0 Y pasi:

- HETIOB1IOMJICHHS 200 HeHasle)kHOTo ToBiomiteHHs1 Kimientom banky mpo ¢axr sukonanus 3 Paxynky Kiienra
HEHaJIS)KHOI a00 HeaKIIeNTOBAHOI IIATIKHOI OTepartii;

- nopyuenHs: Kimientom ymoB JloroBopy mpo BigKpUTTsI 0OaHKIBCHKOTO paxyHKa Ta/abo 3akoHOJaBCTBa, IO
MIPHU3BEIIO JI0 3/AIMCHEHHS HEHAICKHOT 200 HEaKIENTOBAHOI IJIATIXHOI oreparii.

5.28. Kitient ynpomoBx 3 (Tpbox) BaHKIBCHKHX JHIB 3 ATH HAIXO/DKEHHS MOBIOMIICHHS BaHKY PO BUKOHAHHS
MOMUJIKOBO1, HEHaJeHOi ab0 HeaKLUEeNTOBaHOI IUIATDXKHOI omepamnii 3000B’s3aHU iHILIIOBAaTH IUIATLKHY
Olepalilo Ha EKBIBAJICHTHY CyMy KOLITiB, 3apaxoBaHy KIrlieHTy BHAacCliZlOK MOMHIIKOBOi, HEHaJeXHOi abo
HEeaKIeNTOBaHO]I IJIaTiKHOI omneparlii, Ha KOpUCTh baHKy.

5.29. V pasi BigmoBu KitieHTa (HEHaJIE)KHOTO OTpUMYBada) MOBEPHYTH CyMy IOMHIIKOBOI, HEHAJIEKHOI 200
HEaKIeNTOBaHOI TIATKHOI onepalii Ha BuMory baHKy cnircaHHs KOIITIB 3 paxyHKy KiieHTa 3miHCHIOETBCS Yy
CYJOBOMY IOPSAKY.

5.30. V¥ pasi mopymenHs cTpoky, Bu3zHadeHoro 1. 5.28 miei ['masu IlpaBun, KiienT 30008’ s13aHMI TOBEpHYTH
CyMy TIOMHJIKOBOi, HEHAJIS)KHOI a00 HEeaKIeNTOBaHOI IUIATKHOI omnepalii, Ta criatuTi baHky mieHio B po3Mipi
0,1 BigcoTka I1i€i cymMH 3a KOKHUM JICHb Bijl JaTH 3aBEPIICHHS TaKol IUIATIXXHOI omepariii 10 JHS MOBESPHEHHS
KOIIITiB HA PaxyHOK, ajie He Oinbine 10 BiCOTKIB CyMHU IIIATiXKHOI Omepartii.

5.31. Crnopu mix CTOpoHamMH MIOJO MOMHJIKOBOI, HEHAJIC)KHOI a00 HEaKIENTOBAaHOI IUIATIXHOI omepartii
PO3TIISIAIOTECS Y CYZI0BOMY MOPSIIIKY.

5.32. KiienT 3000B’s13aHUI BiAmkoxyBaTu baHKy 3amomisiHy MIKOMy BHACIHIOK HE3aCTOCYBaHHS IMOCHIIEHOI
KIIIEHTCHKOI aBTeHTH(IKAMIi y BUTIaAKaX, SIKIIO 11 3aCTOCYBaHHS BUMAaraeThbCs BiAMOBITHO 10 3aKOHOJABCTBA a00
nux IIpasui.

6. OCOBJIMBI YMOBH

6.1. Sxmo iHme He nependaueHe JJoroBopom npo BiAKPUTTS OaHKIBCHKOT0 paxyHKa /Ta/abo 3aKOHOJaBCTBOM, TO
kokeH [loTouHuWil paxyHOK Jiie O€3CTPOKOBO - 10 MOMEHTY 3akputTsi [lorouHoro paxynky CropoHamu abo
HAacTaHHS iHMMX miacTaB s 3akpuTTs IloToyHoro paxyHky BH3HaueHHMX JlOroBOpoM NpO BiOKPHUTTS
0aHKIBCBKOTO paxyHKy Ta 3aKOHOAABCTBOM, SKIIO iHIIE He mependadeHo JloroBopoM mpo BiOKPUTTA
0aHKIBCHKOI'0 paXxyHKY Ta/a00 3aKOHO/1aBCTBOM.

6.2. bank MoXXe TPUNMHUTH BU3HA4YeHHI J[0roBOpoM mpo BiIKpHUTTS OaHKIBCBKOTO PaxyHKY MpPaBOBITHOCHHH
0710 30epiraHHs KOIITIB Ta 3iHCHEHHS TUIATOKHUX oreparliit 3a [lorounnMm paxyHkom Ta 3akputi [loTounmii
PaxyHOK KIIi€HTA, SKIIO TUIATDKHI Orepallii 3a MM PaxyHKOM He 3JIIHCHIOIOTHCS YIPOJIOBK TPHOX POKIB IMOCIILIIb
1 Ha [OMY PaxyHKY HEMa€ 3aIUIIKY KOIITIB.

6.3. bank MoXe BUMaraTd NPHUIUHEHHS BHU3HAa4eHUX J[OTOBOpPOM NpO BIOKPUTTS OaHKIBCBKOTO PaxyHKY
MIPAaBOBITHOCHH MIOJ0 30epiraHHs KOMITIB Ta 3AiCHEHHS IUIATOKHHUX orepariit 3a [lorouHum paxyHKOM Ta
BUMaraTH HOTO 3aKpHTTS, SKIIO IUIATDKHI omepamii 3a [TOTOYHMM paxyHKOM HE 3IMCHIOBANUCS TPOTSITOM
OJTHOTO POKY i Ha boMy [10TOUHOMY paxyHKY € 3aJTUIIIOK KOIITiB/0aHKiBCHKHX METaiB.

6.4. bank BrpaBi posipBaru orosip mpo BiIKpUTTA OaHKIBCHKOI'O PaxyHKy (IOBHICTIO a0o0 y BiAMOBiAHIN
yactuHi) Ta 3akputu [lorounuii paxyHok/[1oTO4HI paxyHKH y BUMajKax, BuzHaueHux 1.1.35 Pozminy I [IpaBun
Ta B IHINMX BHIIAJKaxX, BU3HaueHUX [IpaBuiamu, J[oroBopoM Mmpo BiIAKPUTTS OaHKIBCHKOTO paxyHKy Ta/abo
3aKOHOJaBCTBOM, B TOMY YHCJIi, IUISIXOM NMUCHMOBOTO (TIariepoBOro abo eJIeKTPOHHOT0) moBigomiaeHHs bankom
Kiienra npo Take poszipanHs. B pasi posipBanus bankom JloroBopy mpo BiIKpHTTS OaHKIBCBKOTO PaxyHKY
IUISIXOM MUCBMOBOTO (TariepoBoro abo eleKTpoHHOro) mnosinomieHHs Kiienta, JloroBip mpo BigKpHUTTS
0aHKIBCBKOTO paxyHKy BBaXKae€ThCsl po3ipBaHuM baHkoMm y naTy, 3a3HaueHy bankom y BiamoBigHOMY
NHCHMOBOMY (TIaliepoBOMY a0 €JIeKTPOHHOMY) TOBIIOMIICHHI TIPO po3ipBaHHs, ane He panime 10 (mecsroro)
KaJICHIAPHOT'O JIHS BiJl IaTH BIANPABJICHHS TAaKOTO MMCHMOBOIO (TIaepoBOro ado eJIeKTPOHHOI0) MOBIIOMJICHHS
Kiienry.

IIpu upomy:

6.4.1.V pas3i HasBHOCTI HemoraiieHoi 3aboprosanocti Kiienra nepen bankom, bank Mojke BUMaraTu CIijiaTi Takol
3a00proBaHOCTI B MOPSAKY Ta Ha yMOBax, 3a3HaueHUX y MOBigoMiieHHI, a KiieHT 3000B’sA3aHUI MOracuTH
3a00proBaHicTh nepea baHkoM y mopsiaky Ta Ha yMOBax, 3a3Hau€HHUX Y MOBiIOMIIEHHI baHKy mpo po3ipBaHHs
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HoroBopy mpo BiIKpuTTS OaHKIBCBKOTO paxyHKa. B Takomy pa3i 3000B’s3aHHs, IIOAO IOTAIICHHS
3a00proBaHoOCTI nepen Bankom ICHYIOTh bi (o) MOBHOTO ix BHUKOHAHHS Krientom.
6.4.2. 3anmumok xomTiB Ha [loTouHOMY paxyHKY, SIKUI 3aKPUBAETHCS, IEPEPAXOBYETHCS HA BIATIOBIAHI paXyHKH
banky 3 00Ky 3a00proBaHOCTI 32 HENIFOUUMH paxyHKaMHy Ta moBepTaeTbes KilieHTy Ha Horo mepury BUMOTY 3
JIOTPUMAHHSM CTPOKIB Ta y CIOCiO, BIJMOBITHO 10 BMUMOT 3aKOHONABCTBA. Ha 3aiMINOK KOIITIB, IO OyiH
repepaxoBaHi Ha PaxyHOK JUIsl OOMIKY KOIITIB 32 HEMIFOUMMH paxyHKaMH, IPOIEHTH abo iHmI noxoau baHnkom
HE HapaxOBYIOThCS.

SIK1I0 TpOTATOM TPHOX POKIB Micis MHCHMOBOTO MoBimomieHHS bankom mpo 3akputtsi PaxyHKy Bin

KiienTta He HaAiHIIO MUCEMOBOTO PO3MOPSKEHHS PO MepepaxyBaHHs 3aIUIIKIB KOIITIB HA PaXyHKH B 1HIINX
OaHKax, TaKi 3aJIHUIIKN 3aPaXxOBYIOTHCS B T0Xia baHKy.
6.4.3. CTOpOHH AOMOBWIIKCH, 110 MUCHMOBE (TanepoBe abo eNeKTpoHHE) NOoBiJoMIIeHHs banky mpo po3ipBaHHA
JoroBopy npo BiIKpHUTTs 0aHKIBCHKOTO paXxyHKY Mae OyTu Haxicinane Kiienty B mucbMoBii (maneposiit) ¢popmi
Ha OCTaHHIO MICEMOBO TIoBiToMmiieHy Kirientom bauky agpecy, a B MCHEMOBIH (eNeKTpOHHIH) popMi Ha OCTaHHIH
nucbMOBO ToBiomiteHuit Kiientom Banky E-mail Kiienta Tta/abo 3acobamu Cucremu Ta/abo MUIIXOM
HanpaBieHHsS SMS-mioBigoMiieHHs a00 MOBIZOMIJICHHS 3a JomoMorow MeceHmkepa Ha DiHaHCOBUI HOMEP
tenedony Kiienra.

CropoHH TOTOAMINCS, IO TTOBiTOMIIeHHST baHKy, HarpaBiieHe y croci0, mepeadadeHuil y IbOMY IMYHKTI
[IpaBui, € HaJIE)KHUM Ta IOCTaTHIM Ta He MOTpedye IHIHMX JOAAaTKOBHX Y3TrOJDKEHb YH YKIIAJEHHS OKPEMHUX
MPaBOYUHIB PO MPHUIIMHEHHS J{0oroBOpY Mpo BiIKpHUTTs OaHKIBCHKOTO paxyHKY i3 KiienTom Ta/abo momaHHs
KiienToMm 3asBu nipo 3akputTs PaxyHKy.

6.4.4. bank Mae npaBo 3akputu PaxyHok/Paxynku Ha 10 (mecsTuil) xajaeHIapHUN JCHb BiJ IHS BiANpaBICHHS
Krienty noBigomieHHs po po3ipBaHHs JloroBopy mpo BiAKpUTTS OaHKIBCEKOTO PaXyHKY.

6.5. B pasi pozipBanns bankom J[oroBopy IiissxoM MUCEMOBOTO (ITANIEpOBOTo a00 eeKTPOHHOT0) OB AOMIICHHS
Kiienra, ax BuzHaueno B m. 6.4. I'maBu | Posminy II IlpaBun bank He 3000B’si3aHUMII OOTPYHTOBYBAaTH YH
JOJJATKOBO TMOSICHIOBATH OOCTaBMHU YH ITiJICTABU PO3ipBaHHsI, JOCTATHIM € JIUIIE IOCHIaHHS Ha TMyHKT [IpaBwui,
JoroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IMyHKT) HOPMATUBHO-MIPABOBOTO aKTY, IKUM
nepenoadeHo mpaBo baHKy posipBaTé OTOBip OaHKIBCHKOTO PaxyHKY Ta/a00 MPUIIMHHUTH IPABOBiIIHOCHHU
(BIIMOBUTHCS BiJI TPABOBITHOCHH TOIIIO) 32 IOTOBOPOM OaHKIBCHKOTO PaxyHKY.

6.6. Y Bumajaky, SKIIO B CHJIy BUMOI' 3aKOHOJABCTBA BiNOyBaeThcs 3MiHa HoMepy IloTouHoro paxyHky/
[Torounux paxyHkiB (B Tomy uucii [Torounoro paxyHky/I[lorounux paxyHkiB, Ha sikux KiIieHTOM aKyMyJIIOIOThCS
KOILTH Ha MOTalleHHs 3a00proBaHoCTi 3a OyAb-IKUMH YKJIaJeHUMH 3 baHKOM 10roBopaMu, B TOMy YHCIIi THMH,
Ha sIKi He momuprotoThes 1 [IpaBuna). bank, Hixk 3a 10 (1ecsiTh) AHIB IO BCTYIY B CHITY IIMX 3MiH, TIOB1IOMIISIE
Kiienty npo 3miny Homepy [lotounoro paxynky/ [loTOYHHX paXxyHKiB, OJJHUM i3 HACTYITHUX cIIOc00iB (Ha BUOIp
banky):

- MUCBMOBO (0COOHMCTO 200 3aco0aMu MOIITOBOIO 3B 3Ky Ha ajapecy Kiienra, Bkaszany y BianosigHomy Jlomatky
1o 3assu-/{orosopy);

- tenedonom Ha DinancoBuit Homep Tenedony Kiienra Ta/abo inmmuit Homep Tenedony Kiienra indopmarris
010 SIKOTO MicTUThCS B BIT/I;

- CMC-noBinomnenusm/PUSH-moBigomiieHHssM ~ ab0 MOBIZOMIICHHSIM 3acobamMu MeceHkepiB (y pasi ix
BukopuctanHs Kiienrom) Ha ®DinancoBuil Homep Tenedony Kiienta ta/abo iHmmii Homep Tenedony Kiienra
iH(dopMarltis om0 AKoro Mictuthest B BI1JI;

- uepe3 bankomatun a6o IITKC banky min uwac 3miicHeHHs Kili€eHTOM IIaTDKHUX Ta IHIIUX Omeparii 3
BukopucranusMm BIIK;

- 3acobamu Cuctemu (y pasi BukopuctanHs Cucremu Kiientom);

- B YIIOBHOB)KEHHX TPAIliBHUKIB ycTaHOB baHky.

6.7. JloroBip 0aHKIBCHKOTO PaxyHKY HPHUIIMHSE CBOIO JIif0 B pa3i 3akpUTTA BCix [10oTOYHMX paxyHKiB, 110 OyIIH
BiJIKPUTI 3TiJTHO 3 HUM.

6.8. Kitient mae nipaBo 3akputu [Torounnii paxynox/[loTouni paxyHky B BaHKy BUKITFOUHO 32 YMOBH BiJICYyTHOCTI
y Kiienra HeBukoHaHHX 3000B’s13aHb niepe bankom 3a JloroBopom nocityr/JloroBopaMu mociyr, He3aIeKHO Bijl
CTPOKY 1X BUKOHaHHSI, IUIIXOM MOJaHHs 10 baHKy 3asBU po 3aKpUTTS paxyHKY CKJIaJeHOT BiMOBIIHO 10 BUMOT
3aKOHO/ABCTBA.

bank He Mae nipaBa 3a 3asBoro KitienTa 3akputi [ToTOYHMH paxyHOK, SIKIIO TPOIIOBI KOIITH, [0 PO3MIllIeHi
Ha BIAMOBIZIHOMY paxyHKY, 3a0JIOKOBaHi (3aMopoxkeHi) abo (iHaHCOBI omeparlii 3a BiAMOBIIHUM pPaxyHKOM
3YNHMHEH] BiAMOBITHO 10 3aKOHOJABCTBA 3 MUTAHb (DIHAHCOBOT'O MOHITOPHHTY.

6.9. Kitient ynosHoBaxkye baHk caMOCTiiHO 3/1IHCHIOBATH CIIMCAHHSI TPOIIOBUX KOIITIB 3 Oy 1b-sikoro [ToTouHOTO
paxyHKy 3 METOO IIOBEPHEHHS 1X BiJINOBIJTHOT CyMH, IO HaJiiuIa Ha Takuil [ToTouHUIT paxyHOK, BiAIIPaBHUKY
(nnaTHUKY, HEHAJIC)KHOMY IUIATHUKY TOIIO) a00 OaHKy BiANpaBHHKA Ha MiACTaBi OTPUMAHOIO MOBIIOMIICHHS
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3acobamu enekTpoHHOI momTH HarionansHoro 6anky Yxkpainw/MixuaapoaHoi MixOaHKiBcbKkoi cuctemu SWIFT
3 0aHKY BiANIpaBHUKA MepeKasy Mpo MOMHIKOBHH IHepeKa3/HeHAIeKHHUN MepeKas/onepaliio, Mo Mae O3HAKH
maxpaiicbkoi. OTpuMane baHkoM MOBiOMIICHHS TOBUHHO MICTHTH HalMEHYBaHHS OTpUMYyBada (BiOIpaBHHKA
KOMITiB 200 OaHKY BiAIPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SKOTO HAAIWIIUIA KOIITH; HaiMEHYBaHHSA OaHKY
oTpuMyBaua (BiANpaBHUKA KOIITIB a00 OaHKy BiANpaBHHKA KOIITIB); pekBi3UTU [[0TOUHOrO paxyHKy, 3 SKOTO
MaroTh OyTH IMOBEPHEH] KOIITH; PEKBI3UTH PaxXyHKY, Ha AKHI MalOTh OYTH MMOBEPHYTI KOIITH.

bank 3piiicHIOE crnmcaHHS TakuX KOMITIB B CyMi, IO HE TEPEBUIIYE CYMH IOMHIKOBOTO
nepeka3y/HeHaIeKHOTO IepeKa3y/onepallii, 10 Mae 03HaKH IIaxpaichbkoi. B pasi BiICyTHOCTI Ha BiAMOBITHOMY
[lorouHoMy paxyHKy CyMH KOIWITiB, JOCTaTHbOi [Uii [IOBEPHEHHS BCi€i CyMH MOMHIJIKOBOTO
nepeKa3y/HeHAIeKHOTO TiepeKasy/onepariii, 10 Mae O3HaKW IMIaxpaichkoi, baHk 3MiHCHIOE CITUCaHHS KOIITIB B
MeKax HasiBHOI CyMH HA MOMEHT TaKOTO CIIMCAHHS .
3nificHeHHs JOTOBIPHOTO CIMCaHHs € paBoM baHky, a He 000B’13KOM.
6.10. bank mae mpaBo 3akput Oynb-skuii [loTounmii paxyHok KiieHTa, mo OyB BiZKpUTHI 32 3BEpHEHHSIM
Cy0'exTa rocroIaprfoBaHHsI B MeXax 3apIUIaTHOTO MPOEKTY, Haali B boMy IyHKTI [IpaBun — PaxyHok BHIDIarT,
y OyJb-IKOMY 3 HACTYITHMX BHIAJKIB:
a) sxmo npotsrom 90 (meB’sHOCTA) UM OLIbIe KATeHJApHUX THIB 3 AaTh BinkpuTTa Paxynky Buruiat KiieHt He
ykiaB 3 baakowm Jlorosip mpo o0ciyroByBaHHS 0aHKIBCHKOTO paXyHKY JJIsI BPETYJIIOBAHHS BiTHOCHH Mik baHKOM
ta Kimientom monmo PaxyHky Buruiat Ta/abo He NpOWIIOB TpoueAypy HajexHoi nepeBipku Kirienta mis
BUKOHaHHS bankom (yHKI#H cy0’e€kTa MepBUHHOTO ()JiIHAHCOBOTO MOHITOPHHTY;
0) sixo 1o ykianeHHs Mk Kiientom Ta barkom [loroBopy mpo oOciryroByBaHHS OaHKIBCHKOTO PaxXyHKY JJIS
BpETyJIOBaHHS BiIHOCUH Mik bankom Ta Kiientom miono PaxyHky BUIIIAT Ta/ab0 10 3MiMCHEHHS HAJICKHOI
nepeBipku Kiienrta mis Bukonands bankom (yHKil cy0’exTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY, BaHk
otpuMaB noBigomiieHHs Bix Cy0'ekTa rocmoiaproBaHHs, 32 3BepHEHHAM SIKOTO OyB BiIKpuUTHi PaxyHOK BHUILIAT,
0710 BiicyTHOCTI moTpeOu B PaxyHKy ButuIaT (3BiTbHeHHS KiTieHTa, MPUMTMHEHHS] BHKOHAHHS 000B’A3KiB TOIIIO).
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I'/TABA 2. HOPAAOK BIAKPUTTS, BAKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJTHUX
PAXYHKIB

1. YMOBMU BIAKPUTTS, BAKOPUCTAHHS TA OBCJIYI'OBYBAHHS BKJIAJITHUX PAXYHKIB
1.1.  baHk, BiIMOBIHO 10 IPOAYKTOBOI JiHIIKK BKIaAiB baHKy BiAmoBigHOTO BUY, Hajae mocayru KimieHTy

1010 PO3MIIIIEHHS KOIITIB (B HAIlIOHANBHII/iIHO3eMHIi BaITtoTi )/6aHKiBCchbKOro MeTany (y Tekcti [Ipasun — Bxua)
Ha BxiagHOMy paxyHKy B baHKy Ta X MOBEpHEHHIO 3 BUILIATO 00yMoBIeHUX CTOPOHAMU MPOICHTIB.

1.2. bank Bigkpusae Knienty Bknaanuii paxyHok/BkinagHi paxyHKu, npuiiMae KOIITH/OaHKIBChKI METalu Ha
CTpPOK 1 Ha yMOBax, Bu3HaueHNX JloroBopom OaHKiBchkoro Bkiamy Ta numu [IpaBumamu.

1.3.  MoxnuBicTs BiakpuTTs BriagHoro paxyHKy 1 po3mimenHs Bxkmagy Ha kopuctb Tperboi
ocobu/BuromonabyBaua Bu3HauaeThcsi ymoBamu Jloropopy 0ankiBcekoro Briany.

1.4. Bxiragamii paxyHOK BigkpuBaeTbcs bankom micnst ykmaneHHs KiieHTom i3 baHkKOM BigmoOBiIHOTO
Horoeopy 6anKiBChKOTO BKIiTamy v HeHB HiAMMCaHHS BKA3aHOTO JOTOBOPY baHKOM.

1.5. Kuienr mae npaBo, i3 BukopuctanHsM CucteMu (3a yMOBH HasBHOCTI BIIMOBIAHUX (PYHKIIOHAIBHUX

MoxmBocTelt Cucremu), Hamatn banky 3acobamm Cuctemm EJ| mpomosumito (Odepty) mpo ykiagaeHHS
Horoeopy 6aHkiBchkoro Britany Ha yMoBax, Aitounx y baHKy (3asBy Ha BIAKPUTTS AEMO3UTY). baHk moromkye
(uusixoM mignucaHHs AKuenty) ykiaaeHHs JloroBopy OaHkiBchkoro Biiamy nuisxom nmpuitHATTs Takoro EJI
Kiienta nmo BukoHanHs abo Biaxwisie Takuii EJl y pa3i HEBIIMOBIAHOCTI HOro ymMoBaM IIOJO PO3MIIICHHS
OaHKiBCHKOTO BKIaay, AifounM y banky. Ilpo Bigxunenns takoro EJl Kiient moxe indopmyBaTtucs Cuctemoro
a00 MUIIXOM HampaBJIeHHs BiMOBIHOTO MOBiIoMIIeHHS Ha DiHAHCOBUIT HOMEp Tene(oHy.

Bank aknentye Odepty, 3 mporno3uiiero npo ykiaaenns Joropopy 6ankiBcbkoro Briany, abo Bigxuse
Odepry:
1) B BankiBchkwii ieHb orpumants EJ] —y pasi orpumannst takoro EJ] B Meskax OnepaitiiiHOro vacy;
2) He Mi3HillIe MepPIIOro HACTYMHOro baHkiBchKkoro Hs micis baHkiBCbKOro JHs oTpuMaHHs Takoro EJ —y pasi
fioro oTpuMaHHs 1mo3a Mexxamu OmnepartiiiHoro yacy baHky.

Odepra Ta AkuenT, B cykymHocTi 3 Tapudamu Ta [IpaBunamu, € migcTaBoro s BiIKpUTTs BxiamgHoro
paxyHky KitieHTy Ta nmepepaxyBaHHsI KOIITiB Ha BKJIa/I.
1.6. ¥V Bunanky BiACyTHOCTI B MPOAYKTOBIi JiHiHLiI BkIaaiB banky Buay Brnany, Jloroip sikoro ykinaneHui 3
Kiientom, bank mae mpaBo 3ampornonyBatu Kimienty inmmii Bug Bxnamy, npo mo nosimomisie Kimienra 3a 30
(TpUALATB) KaJEHAAPHUX MHIB JO CIUIMBY CTPOKY IIOBEpHEHHS JAaHOro Bkiany HUISIXOM HaJACHIIAHHS
BIJIIOBIJIHOTO TMHCHMOBOIO TMOBIOMIICHHS. Y BuNanaky HeykiaageHHs Koienrom 3 bankom Jloroopy
OaHkiBcbkoro Bkiany Ha 3anpornoHoBanux bankom ymoBax, cyma Bknany moBeptaetscst Kiienty B mopsaxy
nepeadaueHOMY yMOBaMu yKianeHoro [loroBopy 6ankiBcekoro Brinany 3 Kiientom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1.  Kiienr BHOCUTH (TIepepaxoBye) Ha BkimagHuil paxyHOK KOIITH/OaHKIBCHKI METalld B CyMi, BU3HAYCHIH
JloroBopoMm OaHkiBchbKOro Briany.

2.2. BaeceHHs KOmMTIB/0OaHKIBCBKOTO MeTaly MiATBEP/KyeThcs JloroBopom OaHKiBcbKOro Bkiamy Ta
BiJIMTOBI/THOIO TIATIXKHOIO IHCTPYKITIE€I0 a00 KACOBUM JIOKYMEHTOM.

2.3.  Cyma Bruany BusHauyaerbcst JloroBopoM i MOXKe CKIlaiaTHucs 13:

- MEPBUHHOI'O BHECKY;

Ta/abo

- HACTYIHUX TIONOBHEHH (JIOJJATKOBUX BHECKIB), MPU ILOMY 32 OKPEMHUMH THIIAMH/BHIaMH Bkiajis,
HACTYIIHI TIOTTIOBHEHHSI (JIOJIATKOBI BHECKU) MOXYTh OyTH 3/I1HCHEHI Ha PETYISPHINA OCHOBI, IIUISIXOM CITUCAHHS 3
Paxynky/PaxynkiB BuzHaueHux KiientoMm Ha miacraBsi BianoBizHoro posnopsaxkenHs Kiienra, nependaueHoro
ymoBamu JloroBopy OaHkiBcbkoro Briiagy Ta BiamoBiaHo mo nux [Ipasun ta mitounx Tapudis;

Ta/abo

- KaIliTaJi30BaHUX MIPOLICHTIB.

ITepBuHHMIT BHECOK 200 JT0JTATKOBI BHECKUA MOXKYTh OYTH 3/1HICHEHI 3 TOTOYHOTO(-MX) paxyHKY(-iB), BIIKpUTOrO(-
ux) B iHmIMX OaHKax, abo, y BUMAJKaX JI03BOJEHUX 3aKOHOJABCTBOM, TUIATIKHOTO (-MX) PaxyHKY(-iB) B IHIINX
Ha/laBavax IUIaTHKHUX TOCITYT

2.4. MoxJuBICTb TIONOBHEHHS Bkiany moIaTKOBUMH BHECKaMHM BH3HA4Yae€ThCs yMoBaMmu JloroBopy
OaHkiBcbKOTO Brutaay i Moxke:

- HE JIOITyCKATHUCS;

abo
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- Joryckatucs. [Ipu 1boMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMOBIIeHO yMoBaMmu JloroBopy 6aHKIBChKOTO BKitay:

0715 nonoeneHHs Brxiady kowmamu:

* MiHIMaIbHa CyMa TIIOTIOBHEHHs NOBMHHA craHoBuTH He MeHie 100,00//20,00 (cto//mBaausTs)
rpuBenb//monapis CIIIA/€BPO), sikiiio iHIIe He mepeadadyeHo J0roOBOpOM;

* MAakcHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXYEThCS, AKILO iHILE HE Iepe10adyeHo JOrOBOPOM.

07151 nonoeHeHHs Briady eHeckamu OAHKIBCbKO20 MemAy:.

*  MiHIMaJIbHa Maca MOMOBHEHHSI 3 (Di3MYHOI0 TOCTaBKOIO OAHKIBCHKOTO METATy MOBHHHA CTAHOBUTH HE MEHILIE
1 (omuH) Tpam; MiHIMaIbHA Maca TIOMTOBHEHHS 0e3 (i3WYHOI MOCTaBKM 0aHKIBCHKOTO METaIy HE OOMEXKY€EThCS;
MaKCHMaJlbHa Maca IMOTIOBHEHHS 0aHKiBCHKOTO MeTalry 3 (pi3udHOI0 a60 6e3 hi3NIHOT TOCTaBKH HE 0OMEXKYETHCH.
2.5. TlomorHenHst Bknamy 3miCHIOETHCS, BiAMOBITHO 1o BuUMOr JloroBopy OaHKiBchkoro Biiamy Ta 1ux
[TpaBun nusxoM 3apaxyBaHHSA KOINTiB/OaHKIBCHKOTo MeTalmy Ha PaxyHok BkazaHuii B JloroBopi OaHKiBCHKOTO
Bxamy Ta odopMIIeHHS BiAIOBITHOT IIATIXXHOT IHCTPYKIT a00 KacOBMX JOKyMeHTiB. BUMHeHHS BKa3aHUX Jil €
niaTBepHKeHHAM 3rofau CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtn Ha Bxknanuuii paxyHOK MOXKYTbh BHOCHTHUCS (TIepepaxoByBaTHCs) iHIIOK (i3MYHOI0 0CO00I0, 32 YMOBH,
110 LI HE CYNEPe4YnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiiMae momoBHEHHs Biiiay, ki He BIANOBIIAIOTh BUMOTaM, iepeadadennM 1. 2.4. miei [ maBu
[MpaBui, a TakoX y BHUNAAKY BiACYTHOCTI y baHKy ekcmepra 3 0aHKiBCHKHX METaliB, SIKHH YIOBHOBa)KEHHI
3MIMCHIOBATH KYTIBIIO 0aHKIBCHKUX METaNiB, IPH YMOBI MTOTIOBHEHHS Bkiany B 0aHKIBCEKHX MeTajax.

2.7. Slxmo 3anumIok KomrTiB Ha BrimagHoMy paxyHky Branauka B banky € meHmmM Big cymu (a00 MiHIMaIbHOI
cyMmH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, Mo € HACHiIKOM MPUMYCOBOTO CIHMCAaHHS KOIITiB Ha
MiZICTaBl BCTAHOBJICHUX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHUIaJKaxX MepeadadyeHux 3aKOHOIABCTBOM, baHk
3000B’s13aHU iHGOpMyBaTH BKITagHNKa NUTSIXOM HAJCHIIAHHS JIUCTA HA HOTO aJpecy Mpo CIHMCaHHS KOIITIB 3
BknagHoro paxyHky Ta HeoOXiTHICTh BiTHOBUTH cyMy Bknany npotsrom 30 kaneHIapHUX THIB 3 THSI OACPIKaHHS
BxiagHuKoM BiAIIOBIAHOIO JIUCTA.

Sxmo Bxnamauk mpotsrom 30 kajeHTApHUX OHIB BiJ JaTH OTPUMaHHS IOBIIOMIIEHHA baHKy mpo
HeoOXiTHICTh BIAHOBJICHHA cyMu Bxiamy He BimHOBHB cyMy Brimamy mo po3mipy (abo MiHIMaIhHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKIBChKOTO BKiiany, TO Ha HACTYNHUN JCHB MICHIS 3aKiHYCHHS TaKOTO
TEpMiHy, CTPOK po3MillleHHs Bkiiagy BBakaeThcs TakuM, 10 MUHYB, JloroBip OaHkiBchbkoro Briamy npununse
CBOIO 11i10, baHk noBeprae Bxnaguuky cyMmy BiIIOBIHOTO 3IMIIKY CyMHU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJMIIKY KOTiB Ha [loTounnit paxyHok Bknannuka. [Iporientu no Bknany B Takomy BUMAIKY
BUIUTAYYIOTHCS 10 JIFOYil MPOIEHTHINA cTaBIli BIAMOBIAHO 10 ymoB JloroBopy OaHkiBCchkoro Briamy 3a
(hakTUYHMI CTPOK 30epiraHHs KomTiB B baHky.

3. PO3MIP l'[!""OI_[EHTHOi CTABKH 110 BKJIALLY,
HHOPAIAOK Il HAPAXYBAHHS TA BUIIVIATHA

3.1. PosMmip mporneHTiB, sIKi HapaxoBYIOTbCS Ha cymy Brxmany, BusHauaetbcsi Tapudamu ta JloroBopom
OaHKIBChKOT0o Biiamy 1 MOKYTh CKJIafaThcs 13:

- OCHOBHOI IIPOLICHTHOI CTaBKY;

ma/a6o

- OOHYCHOI TIPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasui;

ma/abo

- JIOJJaTKOBOI MPOIEHTHOI CTaBKHU.

3.2.  IlpoueHTn HapaxoBYIOTbCA Ha cyMy Bkmany Bia JHs, HACTYITHOTO 3a IHEM HaAXOPKEHHs cymu Bknany B
bank, no nus, sikuit nepexnye ii nosepuenHs Kiienty abo cnmcanHio 3 Bxnagnoro paxynky Kiienra.

3.3. Ilpm HapaxyBaHHI NpPOIEHTIB TpuiiMaeThbcs (PaKTUUHA KUIBKICTH AHIB B pori/ wmicsmi. [IpomenTn
HApaxOBYIOTHCS 1 BUILIAUYIOTHCS Y BAITIOTI, B sIKii 3pobieno Brna.

3.4. Sxmo po3Mip MPOLEHTIB, BiAMOBITHO A0 yMOB JlOroBopy, CKJaJaeThCsi 3 OCHOBHOI Ta JOAATKOBOI
IIPOLICHTHO1 CTaBKH:

- HapaxyBaHHS OCHOBHOI MPOIEHTHOI CTaBKHM IPOBOJMUTHLCS MIOMICSYHO 3a KOXKEH MOBHUM MicCsIb 3
MOMEHTY 3apaxyBaHH$ KOLITiB/0aHKIBCHKOTr0 MeTally Ha BriiagHuii paxyHOK;

- HapaxyBaHHs JJOJaTKOBOI MPOIICHTHOT CTABKU MPOBOAHUTHCS IIOPIYHO 32 KOKEH IIOBHHUMU PiK 3 MOMEHTY
3apaxyBaHHs KOINTiB/0OaHKIBCBKOrO MeTaly Ha BkimajHuii paxyHOK Ta B KIiHII CTPOKY Jii BKJIJHHX
NPaBOBIIHOCHH.

3.5. Tlopsnox BuIiaTH/TIepepaxyBaHHS HapaxOBaHUX IPOICHTIB BHU3HAYAETHCS yMoBamu JloroBopy
OaHKiBcbKOTO Briamy.
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3.6. Sfxmo Bxkiag B iHO3eMHIN BaJIOTI i cyMa HapaxOBaHMX MPOLEHTIB (YACTUHU MPOLEHTIB) € MEHILIOO Bij
KyHIOpY HalMEHIIOT0 HOMiHATYy Wi€l iHO3eMHOI BaJIOTH, TO LIS YaCTWHA BUILIAYY€ETHCS B HAIIOHAJTBHIN BaJIfOTI
Ykpainu 3a KypcoM, SIKHi BCTaHOBIIOETHCSA baHKOM Ji1st OOMIHHUX Oomepariiii Ha JeHb BUIIATH MPOIEHTIB.

3.7.  Sxuio Bknan B 6aHKIBCHKUX MeTallaX i cyMa HapaxOBaHUX MPOIICHTIB (YACTHHU MPOIICHTIB)/YacTHHA CYMU
Bxuany € menmoro Hix 10 (mecsatp) rpam 6aHKIBCBKOTO METay, TO ISl YaCTHHA BUIUIAYYETHCS B HALIIOHANBHIH
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTaHOBIIOEThCS BaHKOM ISl omepariiii KymiBii — IMpoaaxy OaHKiBCHKUX
METaJliB Ha Yac BUIUIATH MPOLEHTIB (TIPH YMOBI BUILIATH MIPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICIs IX MPOJOBKEHHS/TIPOJIOHTALI]
MPOLIEHTH BUIUIAYYIOThCA BiAMOBIAHO 1O YMOB yKiageHoro Jlorosopy OaHkiBCchbKoro Biany 3 gaTH 0CTaHHBOTO
MIPOJTOBXKEHHS, a 3a MOIePEIHI IEPIOIN — BIATOBIIHO IO MPOIEHTHUX CTaBOK 3a JIOrOBOpPOM, SIKi IisTM HA TOU
Jac.

4. MOPSAJIOK 3MIHU IMPOIIEHTHOI CTABKH 110 BKJIAJY

4.1 bank Mae mpaBo 30UTBIINTH/3MEHIIUTH PO3Mip TMpoleHTIB 3a JloroBopom OaHKiBCEKOTO Bkiamy B
MOPSLIKY, BU3HAYEHOMY 3asiBO0-JloroBopoMm.
4.2 VY Bumnajaxy He3roau KimieHTa 31 3MiHOIO IPOIICHTHOT CTaBKH 3a JloroBopom OankiBchkoro Briany, Kimient

3000B’A3aHUI HE Mi3HIIIE OCTAHHBLOTO POOOYOro AHS, HIO MEepeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’sIBUTUCA B BaHK JUIs MpUNIMHEHHS BKJIAHUX ITPABOBIJHOCHH Ta OTPHMATH 3aJIMIIOK CyMH Bkiany Ta mpoueHTH,
SK1 HapaXxOBYIOTHCS 3a CTaBKOIO, BU3HaUeHOI0 JloroBopoM GaHKiBchkoro Briamy.

4.3 HesBka KmienTa B cTpok, BuzHaueHwuii 1. 4.2. uiei ['masu [IpaBun nqo banky BBa)kaeThCsl BUSBICHHSM
sroau KirieHta Ha 3MiHY npoIieHTHOI cTaBku 3a JloroBopom OaHKiBchKoTO Britamy.
4.4 SK110 po3Mip IpOIEHTIB, BiMOBiAHO 10 yMOB JloroBopy 6aHKiBChKOTO BKITagy, ckilagaeThesi 3 OCHOBHOI

Ta JJOJJaTKOBOI MPOIIEHTHOI cTaBKU, KiTlieHT 3000B’13aHMI B ICHb 3aKiHUCHHS MOBHOT'O POKY 3HAXOJ[KCHHS KOIIITIB
Ha BxiagHomy paxyHKy 3°siBUTUCH Y bank 11 ykinagenHs JlogaTKoBOTo J0roBOpY, Y 3B’ 3Ky i3 3MiHOKO OCHOBHO1
nporieHTHO1 cTtaBku. HesiBka KimieHTa y BH3HauYeHHWH CTpOK M0 baHKy, BBa)KaeThcs 3rOJIOF0 HA 3aCTOCYBaHHS
3MIHEHOTO PO3Mipy OCHOBHOI MIPOIIEHTHOI CTABKH.

4.5 SKI110 po3Mip HPOIICHTIB, BIIMOBIIHO 10 yMOB JloroBopy 0aHkiBCchKkOro Briiaay, ckiiagaeThcsi 3 OCHOBHOI
Ta JIOJaTKOBOI TPOIEHTHOI CTaBKH, PO3MIp OCHOBHOI IPOLEHTHOI CTAaBKM IICJIS KOKHOTO ITOBHOTO POKY
3HAXOJ/DKEHHSI KOIITIB Ha BKIagHOMYy paxyHKy, HpOTSAroM Jii BKJIQJHHX HPABOBIJIHOCHH, BCTAHOBIIOETHCS Y
pO3Mipi, 3aTBepKeHOMY Y baHKy Ha 1ieif MOMEHT, Tipo 110 baHk MoBiIoMIIsI€ B TOPSAKY, BCTAHOBICHOMY 1I. 4.1.
uiei ['masu [Ipasu.

4.6 Y BuUmajKy 3MiHM TPOIEHTHOI CTaBKH Ui BkianiB, B SKMX BUIUIATA MPOIICHTIB BifOylacs aBaHCOM
OJTHOYACHO 13 BHECEHHSIM KOWITIB Ha BkimagHoMy paxyHOK, BaHkK TpoBOAWTH TepepaxyHOK BHILTAYCHUX
MPOLICHTIB Ha mizcTaBi JloroBopy O0aHkiBchbkoro Bxitaay Ta 3000B’s13aHMiA MPOBECTH JJOHAPAXyBaHHS Ta BUILIATY
nporieHTiB abo KitieHT 3000B’s13aHni TOBepHYTH baHKy cyMy HaJiMipHO BHTUTaY€HUX MPOIICHTIB 3a Briragom.
4.7 [Micns 3akinveHHst BU3HaUeHoro JJoroBopom OaHKiBchKoro Bkiany cTpoky po3mimieHHs: Briany, skuit
3a0JIOKOBaHMI y 3B’SI3KY 13 aperToM KomTiB, baHk 3/1ilicHIOE 3MiHY MPOIEHTHOI CTaBKM BKiiaay Ha mpoLeHTHY
CTaBKY Yy po3Mipi, siKa i€ y baHKy mpu TocTpOKOBOMY pO3ipBaHHI BKJIaMy 3a iHiniaTuBoro KiieHTa.

5. BIAIOBIJAJIBHICTDb CTOPIH

5.1.  CropoHu 3a HEBUKOHaHHS 3000B’s13aHb 110 BKJIAIHUX [IPAaBOBIIHOCHHAX, BU3HAYEHUX JJoroBOpOM, HECYTh
BIJIMOBiAaIbHICTE Mependaueny JloroBopom ta 3aKOHOIABCTBOM.
5.2. Bbank Hece mOBHY BIANOBIJAIBHICTE 32 30€peKeHHS CyMH Bkiamy Ta rapaHTye MOBEpHEHHS IPUHHATHX

rpomoBux KomTiB CTaTyTHUM KarliTaioM baHKy 1 BCiM HaJle)KHUM HOMY MaifHOM.
6. OCOBJINBI YMOBHU

6.1. Y Bunanky opopmiuenns JJoroBopy 6ankiBcbkoro Brany:

6.1.1. Ha kopucth TpeThoi ocodu - mpapa KiienTa 3a JloroBopom 6aHkiBcbkoro Briagy Hanexars:

- JIo MOMEHTY nipen’ siBiieHHs TpeThoro ocoboro 1o banky nepiioi BuMory, 1o BuruimBae 3 npas Kiienra, abo
BUPaXCHHS HEIO 1HIIUM CIIOCOOOM HaMipy CKOPHCTaTUCh TAaKUMHU IpaBaMu — KitieHTy;

- 3 MOMeHTY npex siBieHHs: Tperboro ocoboro o banky nepinoi BUMOTH, 1110 BUIDIMBaE 3 npaB Kirienra, abo
BUPaXCHHS HEIO 1HIIMM CIIOCOOOM HaMipy CKOPUCTATHCh TAKUMH [IPaBaMu: OTPUMaHHS MIPOLCHTIB, TOTIOBHEHHS
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cymu Bknany, 3miHa ¢opMu BUIIATH MPOLEHTIB, JOCTPOKOBE NPUIIMHEHHS BKJIaJHUX MPaBOBIIHOCHH Ta MiCIs
- gaxmo Tpers ocoba, Ha KOPUCTH K01 3podieHo Bkiaz, BiaMoBmitacs Bix Heoro, Kitient, sskuit ykias Jlorosip
OaHkiBcbkoro Briiagy, Mae mpaBo BUMaraTH MOBEpHEHHs oMy cymu Bknamy abo mepeBeleHHSI OTO Ha CBOE
iM’sI B IOPSIZIKY, yCTAaHOBIEHOMY 3aKOHOJABCTBA 3 IIUTaHb BIIKPUTTSI Ta 3aKPUTTS PaXyHKiB KOPHCTYBadaM.
6.1.2. Ha kopucTh Buromonadysaua - npaBa Kiienra 3a JloroBopom GaHKiBCcbKOTO BKIlagy Hajgexarb:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKIB, KW Ma€ MPaBO y OyIb-sIKUil dac
3BepHYTHCH y BaHK i3 BUMOTror0 mpo BUIIATy oMy cyMu Bkiany Ta HapaxoBaHUX Ha HEl MPOLEHTIB Y PO3Mipi,
BH3HaueHOMY JloroBopoMm OaHKiBChKOTO BRIiTany.

6.2. MoxmBicTh ocTpokoBoTo 3HATTS KirieHTom dacTwHmM Bxiamy Bu3HawaeTscsi ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOITyCKaTHUCS;

abo

- JIOITyCKaTHUCS.

6.3. KrmienT mae mpaBo HamaTH HaNeXHHM YHHOM oOdopMieHe TopydeHHS IiHmH# ocobi Ha mpaBo
PO3NOPSIKEHHS CyMoto BKitay i mpolieHTaMu 1o HbOMy.

6.4. Ilicns 3akiHYeHHs BKJIAJHUX TPABOBIJHOCHMH Ta TPU JOCTPOKOBOMY MPUIMHEHHI BKJIQJHUX

MPaBOBiTHOCHH Ha BUMOTY KirieHTa baHK MpoBOANTE OCTaTOYHUH PO3paxyHOK MPOIICHTIB 3a BiiramomM i moBepTae
KitienToBi BHeceHy cyMy Bxiamy B moBHOMY 00Cs3i.
6.5. [Tpu HEOOX1MIHOCTI JOCTPOKOBOTO IPUITMHEHHS BKJIAJIHUX MTPaBOBiIHOCHH, KilieHT 3000B’s13aHu moaaTu
3asBy MPO 3aKpUTTA BKJIAJHOTO (ACMO3MTHOIO) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChKkMX AHI IO
MIPOTIOHOBAHOTO JHS TMPUITMHEHHS BKIAIHUX MPABOBIIHOCHH. 3asBa MOAAETHCS B JOBUIBbHINA MHCEMOBIH Popmi.
3asgBa TPO 3aKPUTTS BKJIAJHOTO (JCMO3UTHOTO) PaxXyHKy Mae€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTH
3aIIOBHEHOIO BIAMOBIIHO /0 HOPMAaTUBHO-TIpaBoBoro akty HBY, mo BcraHoBmoe Bianosiani Bumoru. Hnsxom
noganHs baHKOBI 3asBHM PO 3aKpUTTSA BKIAAHOrO (IETMO3UTHOrO) paxyHKy 3 IOTpUMaHHAM J[lorosopy
0aHKIBCHKOTO BKJIaTy Ta 3aKOHOIABCTBA KITi€HT JOCTPOKOBO OJJHOCTOPOHHBO po3puBae JloroBip 0aHKIBCEKOTO
BKJIALy.
6.6. KiienT mae mpaBo NPUNHUHWTH BKIAJHI MPABOBINHOCHHMA Ta OTPUMATH cyMmMy Bkmamy, B mOpsSaKy
BU3HaueHoMy JloroBopom OaHkiBchKoro Brmany ta mumu [IpaBunamu. [lpu npomy, bank moxe:

6.6.1. Bummauysatu KitieHTy MpOIEHTH pidHi, BUXOASYM i3 (PAKTUYHOTO CTPOKY 3HAXO/KEHHS
KOINTIB Ha BkIamHOMy paxyHKy 3 ypaxyBaHHSM IMOPSAKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 1. 3.2. 1iei
I'masu [IpaBum, y po3mipi, o airoTe y baHky mpu 1ocTpokoBoMy po3ipBaHHI BKIIaAy 3a iHimiatuBoro KirieHTa Ha
nary samydeHHs Bxiany. [lpuw nwsomy, Kiient nopydae banky yTpumatd cyMmy HaUIMIIKOBO CIDIaY€HUX
MPOIIEHTIB 13 cymu Bkrany.

abo

6.6.2. purmauyBaTtu KitieHTYy mpormeHTH pivHi 32 Bech CTPOK 3Haxo/keHHs Briany Ha Bxiamnomy
paxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaxyBaHHS NPOICHTIB BiAMOBiAHO 10 1. 3.2. miei ['maBu [lpaBui, skuii
JOPIBHIOE CyMi HapaxOBaHMX i BUILUIAYEHUX BIAMOBIAHO 10 yMOB JloroBopy 0aHKiBChKOTO BKilamy mpoIeHTIB,
IpU LIbOMY:

- bank He MPOBOUTH MEepepaxyHOK IMOMEpPeIHhO HAPaXOBAHUX Ta BUILUIAYEHUX MPOIEHTIB, KPiM
BUTIAJIKIB TIepeI0aueHHX Y IbOMY ITyHKTI;

- KiienT He mnoBeprae momepeaHbO OTPUMaHI HPOLEHTH MO LBOMY Bkiamy, KpiM BHIIQJKiB,
nepeadadyeHUX UM IIyHKTOM;

- K10 cyMa Bkiiajly MepBUHHOTO BHECKY 3HaXOJAWUThCS Ha BKiIagHOMY paxyHKY MEHIIE OJHOTO
MicsIIs, TO IO TakoMy Bkiagy HapaxoBYIOTbCA 1 BUILIAYYIOTHCS MPOLEHTU Y po3Mipi, mo Aistiu y banky mpu
JOCTPOKOBOMY PO3ipBaHHI BKJIany 3a iHimiatuBoio Kiienta Ha nmaty 3amydeHHs Bxmany. Ilpu npomy, Kiient
nopydae banky yrpumaty cymMy HaJUIMIIKOBO CIUIAYE€HUX HOMY MPOLIEHTIB i3 cyMu Bruamy.
abo

6.6.3. BummauyBatu KilieHTy mpomneHTH piuHi, BUXOASYM i3 (PAKTUUHOIO CTPOKY 3HAXOKEHHS
Bxiamy Ha BriagHoMy paxyHKY 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHsS IMPOIEHTIB BIAMOBIAHO /10 Im. 3.2. miel
I'nasu [paBun, y po3mipi:

- IPOLIEHTIB, O Al Y baHKy npu 1ocTpoKoBoMYy po3ipBaHHI BKJary 3a iHiniatuBoro KiienTta Ha
JaTy 3anydeHHs: Bxiany, sKIo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMmy paxyHKy MEHIIIE OZHOTO POKY;

- IPOIICHTIB 3a MMOBHUH pik 3HaX0/KeHHs Britaay Ha BkiaHOMY paxyHKY;

- TMIPOLICHTIB 3a KOXEH MOBHUH Micsub 3HaxomKkeHHA Bxiagy Ha BkiagHoMmy paxyHKy, 3a YyMOBU
3HaXOKEHHs KOIITIB Ha BrmagHoMy paxyHKy noHaq 3 (TpH) pOKH;

- TIPOIICHTIB, HE3aJIe)KHO BiJl CTPOKY 3HAaxXo/pkeHHs Bknamy Ha BriagHoMmy paxyHKy, IpU YMOBI
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HaJaHHs MiATBEPILKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTH 5IKOT BHEeCeHO Bxia.
abo

6.6.4. BumiauyBatu KiieHTY MpONEHTH, BUXOASYH 3 (PAKTUIHOTO CTPOKY 3HAXO/KEHHS KOIITIB Ha
BxiiagHOMy paxyHKyY 3 ypaxyBaHHSM HOPSIIKY HapaxyBaHHS NPOLEHTIB BiAmoBiaHo 10 11.3.2. miei ['nasu [pasu,
y pOo3Mipi MPOIEHTHOI CTaBKH, IO isiIa MPOTATOM OCTAHHHOTO TOBHOTO TEPiONy 3HAXOKEHHS KOIITIB Ha
Bxmamnomy paxyHKy, 3rigHO Trpasmarii, Bu3HadeHoi JloroBopom OankiBcbkoro Bxmamy Tta Tapudamu. Ilpu
JOCTPOKOBOMY OTpUMaHi cymH Bknany, baHk NOpoBOOuTh NepepaxyHOK IPOLEHTIB, B 3aJ€XHOCTI Bij
(aKTHYHOTO CTPOKY 3HAaXO/KEHHS KOWTiB Ha BkiagHomy paxyHky. Ilpum npomy, Kmient mopyuae banky
3MEHIINTH cyMy Briiagy Ha cyMmy HaJUIMIIKOBO CIUTaYE€HUX IPOLIECHTIB;

6.6.5. BumauyBatu KiieHTy mpoLeHTH piyHi 3a Bech CTPOK 3HaXO/KeHHs Bxnany nHa BriagHomy
PaxyHKy, 3 ypaxyBaHHSIM MOPSAKY HapaxyBaHHS MPOLEHTIB BiANoBiAHO A0 M. 3.2. miei I'maBu IlpaBun, skuit
JIOPIBHIOE CyMi HapaxOBaHUX 1 BUILUTAYEHHX BiAMOBIAHO 10 yMOB [loroBopy OaHKiBChKOTO BXiamy mporeHTis,
IpU [IbOMY:

- 32 HETIOBHUHN MiCSIIb 3HaXO/PKEHHS KOIITIB Ha BKitagi HapaxoBYIOTHCS 1 BUIUTAYYIOTHCS POLIEHTH Y
po3Mmipi, o s y baHKy ipu 1ocTpOoKOBOMY po3ipBaHHI BKIIAy 3a iHimiaTnBor0 KilieHTa Ha maTy 3aimydeHHs
Bxrnany;

- 32 TIOBHUH MICSIIb MPOLEHTH MEPEPaxoBYIOThCA MO CTaBLI BH3HaYeHOI Tapudamu s 1aHOTO BUIY
BKJIaJly Ha ATy 3aiy4yeHHs Bxiany;

- KimienT mopydae banky yrpumaru cyMmy HaJUIHIITKOBO CIUTAYeHHX HOMY MPOIEHTIB i3 cymu Bkiamy.

6.6.6. BuruauyBatu Kili€eHTY NMPOLIEHTH iHIIUM CrOocoOOM, BU3HaueHUM J[OroBOpoM OaHKIBCHKOTO
Bknany.
6.7.  bank Mae mpaBo iHiifoBaTH BHeceHHs 3MiH B JloroBip 6aHKiBCbKOTO BKiamy, KpiM 3MiHH TPOIEHTHOT
CTaBKH{, HE IIBUJIIE, HDK Yepe3 OJMH MOBHUHU piK 3 MaTH ykiageHHs JloroBopy abo HacTYITHOI TPOJIOHTAIl]
Joroeopy 0ankiBchkoro Brmany, nuisxom HanaiciaanHs KiieHTy BiAMOBIIHOTO MUCHMOBOTO ITOBIOMJICHHS.
6.8. KiienT 30008’ s13anuii npotsarom 10 (aecatn) qHIB Bix AHA HajaicaaHHS baHKOM MOBIAOMIICHHS TIPO 3MiHY
ymoB [loroBopy OankiBchkoro Bxmamy (m.6.7. miei I'maBm I[lpaBun.) 3’sBuTHCh y banHk ams ykiajgeHHS
JonaTkoBoro norosopy.
6.9. VY Bumanky BigmoBu KiieHta Bix BHeceHHs 3MmiH y Jlorosip GankiBchkoro Briany (m. 6.8. miei ['maBu
ITpaBui) abo iioro HesBKM y BcTaHOBIeHUH uuMu [IpaBunaMu cTpok miist ykiaaeHHs JlogaTKoBOTrO J10TOBOpY,
BKJIa/IH1 [IPaBOB1AHOCHHH BBAXXAEThCA NpUNUHeHUMHU. [Ipu 1iboMy, cyma Bkiiaay Ta HapaxoBaHi Ha Hel IPOLIEHTH
noBepratoThcsl Ha [loTounuit paxyHok Kiienta y Banky (3a yMOBM HOTo HasBHOCTi), & TPH BiJICYTHOCTI
ITorounoro paxynky Kiienta y banky 30epiratotecs y banky mo momenty ix orpumanns Kiientom Ha
paxyHKy/paxyHKax, SKAW/AKI MpU3HAYeHUI/IpU3HAYeHi I OOJNIKY TaKUX KOIITIiB, NMPH IOMY MPOIEHTH HE
HapaxOBYIOTHCS.
6.10. TIlomoxxenns m.6.7. miei ['maBu [IpaBun He 3aCTOCOBYIOTBCS TpW 3MiHI baHKOM po3Mipy MpOUEHTHOI
CTaBKH, BiAMOBiHO 10 1. 4 miei ['maBu [IpaBum.
6.11. VY Bumajiky, sIKIIO TEPMiH BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 10 MOBEPHEHHIO cyMu Brkiany abo
nepepaxyBaHHIO TIPOLIEHTIB, 0OyMoBieHuXx JloroBopom OaHkiBchkoro Bkiany, mpumagae Ha BHUXITHUEA abo
CBSITKOBUH JIeHb, TO TaKE BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUi pobounii AeHb, IKUH Ciy€e 3a BUXITHUM a0o
CBSITKOBHM JIHEM, 3 HapaxXyBaHHSM IIPOLICHTIB 3a i JHi.
6.12. TIlepen mpoBeAeHHSM IUIATIKHOI a00 iHINOI omeparii 3 BUKOpUCTaHHSM BxmagHoro paxynky Kiient
3000B’s13aHUN O3HAHOMUTHCS 3 AifounMH Tapudamu, sSKi BCTAHOBIIIOIOTH OIUIATY 3a 110 onepauito. [IpoBeaeHHs
KiienToM BignoBigHOT oneparlii o3Havae, 1110 BiH 03HailoMuBCs 3 Aitounmu Tapudamu.
6.13. Y Bumagky BigMOBHM baHKy MpOJIOHI'YBaTH/IPOJAOBKHTH BKJIAJHI MPaBOBiIHOCHH 3a JloroBopom
OaHKiBcbKOTO Brilamy, yMoBaMH SIKOTO Tiepe0aueHo MOXKIIMBICTH MPOJIOBKHUTH MPOJIOHTYBATH/TIPOIOBKYBATH
BKJIa/IHI IPaBOBITHOCHHH I10 CIUIMBY, BCTAaHOBJIEHOTo [loroBopoM, CTpoKy po3MilieHHs Bkiany Ha BknagHomy
paxyHKy, bank noBigomisie Kitienta npo Taky BiIMOBY He mi3Himie, Hix 3a 10 (ecsTh) KaleHIapHUX JHIB JI0
HACTaHHsI CTPOKY po3MilleHHs Bknany, BctanosneHoro JloroBopoM 6aHKiBChKOro Briany, muisixom:
- pO3MiIlIEHHS BiAMOBITHOTO NOBiToMIIeHHs Ha Caliti baHky;
Ta/abo
- HaJICWJIaHHS MOBIOMJICHHS BinoBiaHO 110 11.1.8. Po3ainy IV 1ux IpaBu.
6.14. V Bumaaky BigMoBH KITieHTOM NpOJOHTYBATH/TIPOJIOBKUTH BKJIAJHI NPaBOBAHOCHH 3a JloroBopom
OankiBcbkoro Brilagy, ymMoBamMu SIKOTO nepen0adyeHo MOKIMBICTH MPOAOBXKUTH MPOJIOHTYBAaTH/IPOJOBKYBATH
BKJIQJIHI TIPaBOBIJTHOCHHU TI0 CIUIMBY, BCTAaHOBJIEHOTO JloroBopoMm OaHKIBChKOro Bximajy, cTpoKy po3MillieHHsI
Brxuany Ha BruagHomy paxyHnky, KimieHT noBigomisie bank mpo Taky BiIMOBY He Mi3Himie, HiXK 3a 1 (oauH)
KaJeHAapHUH JeHb N0 HACTaHHS CTPOKY po3MilieHHs Bkiamy, BcranoBieHoro JloroBopoM OaHKiBCBKOTO
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Bxrnany:

- IUIIXOM CKJIaJaHHs y TMCbMOBOMY BUTJISIZI BiAIOBIAHOI 3asBU Ta HaAaHHi i1 npaniBHUKY baHKy y BigaineHHi
Banky;

- 3acobamu Cucremu.

46



MpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
lNopsidok su2omoerieHHs1 ma sukopucmaHHs1 6aHKieCbKuX rnamixHux kapmok (Br1K)

I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS] TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATTI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kimienty ([epxaremo BIIK) mocmyrm miomo BurortoBneHHs bBIIK wHa ¢dizuanomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEeparii i3 iX 3aCTOCYBaHHSIM.
1.2 bank Burotosise BIIK muaTixHUX crcTeM, BH3HAUeHHX 3asBoro-lloroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cucremu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUYEHUX 3asiBOIO-
HorosopoM Ta logatkom no 3assu-/{orosopy.

1.3. BIIK Bumyckaetbcs bankom micns ykianenns Kiientom i3 bankom BiamomimHoi 3asBu-JloroBopy Ta
Honatky o 3asBu-/loropopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbess bankom Kuienty micns mignucanss BiamnosigHoro doaatky o 3asBu-
JoroBopy B el1eKTpOHHIH (popMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BUNanky skmo KimieHT iHimiroe
BinkpuTTs IloTouHOro paxynky 3 omgHodacHmM BumyckoM Lludposoi BIIK amcranimiitHo 3a mK0mMOMOTOIO
¢dyskiionany Bignanenoi inentudikamii B Cucremu, mist mignucanus Jomatky no 3asBu-JloroBopy 3a sikum
3mificHtoeThesl Bunyck Lludposoi BIIK BukopucroByethes Bukmrouno LIBII/KEIT Kiienta. ¥V Bcix iHmUMX
Bunaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpUCTaHHSA (YHKI[IOHATY BigmalieHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIItOYHO A8 Aitoyoro Kiienra
banky.

Y BigmoBimHOMy J[lomatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-loroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3aiticHeHHs onepariiit 3a Takumu BIIK, Hanatotecs bankom Kiienty ([leprxatento
BIIK). V Jlomatky mo 3asBu-lloroBopy 3a sxkum 3faificHIOeThes BUmyck Lludposoi BIIK Bkasyerscs muie
indopmaris mono takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opmi Jomatky mo 3asBu-
HoroBopy, 3a sikum 31ilicHoeThesa BUyck Lludporoi BIIK. Bci pekBizutu Lludposoi BIIK (im’s1, mpi3suie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BimoOpaxkatoTecst e B Cucremi. Bunyck bankom ¢isnunoi BIIK — anamora Hudposoi BIIK moxe Oytn
3IIICHEHUI BUKIIIOYHO Yepe3 ToaaHHs KilieHToM enekTpoHHOT 3asBu 3acobamu CrcteMu (32 YMOBU HasiBHOCTI
takoi pynkmii y Cucremi).

1.3.1. Bwupmaua BIIK 3niticaroetses Kmientosi (IlpencraBauky) y BimmineHHi banky abo nmisxom AnpecHoi
nmoctaBku. Odopmnennas momatkoBoi BIIK Ha mamoniTHiO abo Hemie3maTHy 0coOy 3HIHCHIOETBHCS IUIIE il
[IpencraBHUKOM.

1.3.2. Bwupnaua nomatkoBoi BIIK, odopmiieHoi Ha MasosiTHIO/HeAi€31aTHY 0c0o0y 3aiiicHIOeTRCS [IpeacTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amonenns Kmientom Bumycky nmomarkoBoi BIIK (kpim momarkoBoi Lludposoi BIIK) 3ailicHroeThCS
yepe3 Bingnminennss banky ab6o Konrakrt-uentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nmonatkoBoi BIIK Ha im’st Kitienrta (BnacHuka [loTouHoro paxyHky) BUKITtOYHO y Binminenni banky Ha mifcrasi
JosipeHocti mocBigueHoi HoTtapianeHo. 3a JoBipenicTio [IpencraBuuk Kiienra mae mpaBo orpumaru BITK
BunyiieHy Ha iM’si Kiienra (BnacHuka [lotoyHoro paxynky) abo Ha iM’s TpeTboi ocoOH, alle NMpU IBOMY
IlpeacraBHUK He Mae mpaBa kopucTyBatucs Takolo BIIK Ta Bank He Hece BiANOBiZaIBHOCTI 3a MPOBEICHHS
TUTATDKHUX Ta IHIMUX orepariii 3 BukopuctanHsaM bIIK, Bumanoi Takum 4rHOM.

1.3.4. Skwmo Bianosigauii Jlogarok no 3assu-J{orosopy mianucyerses IpeacraBHuKoM, TO y TakoMy JlogaTky
BinoOpaxatoTecst BUKIOYHO Ti BIIK Ta indopmanis npo HEX, sKa IocTymHa BiamosimHoMy IlpencraBHUKY
BIJITOBIAHO A0 H1Or0 MOBHOBAKEHb.

1.3.5. [ig yac Bunmaui BITK KiienroBi y BigninenHi banky ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpUMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HomepoM Tenedony, Kinienty Hajcunaetbes SMS-ioBigomiieHHs 3
OTP na ®inancosuii Homep Tenedony. Kiienr, nosinomise OTP B ycHoMy pexkxumi bankosi (mpauiBHuky banky,
sxuii 3xaivicHroe Bumady BIIK Kiientoi). Otpumanuii Kimienrom ta mosimomnenuiit Kiientom banky OTP
BiZjoOpakaeTbesi baHKOM y mporpamMHO-TeXHIYHOMY Kominiekci banky. BBeneHHS B MpOTrpaMHO-TEXHIYHOMY
kommiekci banky OTP, mo OyB orpumanuii Ha ®iHaHcoBui HOMep TenedoHy Ta moBimomieHud Kiientom
bankosi, € miareepmxennsm otpumanns Kitiearom BIIK.

1.3.6. Kiienr (IlpencraBank) mae mpaBo 3amoBuTH AjnpecHy goctaBky BIIK, sika BumymeHa va im’st Kitienra,
NUISIXOM YKIaJeHHs BifmoBigHoro Jlomatky mo 3asiBu-JloroBopy, sSIKO mepenadaueHo 3aMOBICHHs AjpecHoi
nmocraBku BIIK abo momanns Kiientom BimmoimHoi 3asBu mpo 3amoBiieHHs AnpecHoi goctaBku BIIK, 3a
¢dopmoro, BcTaHOBIIEHOIO baHKOM, 3 000B’SI3KOBHM BpaxyBaHHSIM HACTYITHUX YMOB:
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1.3.6.1. He gomyckaerbes 3aMoBiIeHHsT AnpecHoi moctaBku MutTeBoi BITK abo noaarkosoi BIIK, odopmienoi
Ha TPETIO 0CO0Y;

1.3.6.2. 3amoBnenHs Agpecnoi amoctaBku y Bigminenni banky MoximBe miJ 4ac oQOpPMIICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy wmcni mix vac Biakputra [lotounoro paxynky), 3amiau BIIK y pasi
MTOIIKOKEHHS abo 3aminm 3a3HadeHoro Ha BIIK (embocoBanoro) im’s ta mpizeuma Jepskarens BIIK mmssxom
3BepHEeHHs Oe3mocepaaporo 3sepHeHHs Kiienra (IlpeacraBanka) y BigaineHHs bankys;

1.3.6.3. 3amoBnenHs yepe3 KoHTakT-LeHTp AIpecHOi AOCTaBKA MOXIIMBE JHIIe Npu opopmieHHi KiieHTom
(sxuit Bxxe mae Bigkputuit [loTounuit paxyHok B banky) nogarkosoi BIIK a6o mepesumycky BIIK y pa3i Brpatn
BIIK;

1.3.6.4. 3amoBneHHsI AAPECHOI JOCTaBKH 3a JOTOMOTOK (DYHKI[IOHATHHUX MOXIIMBOCTeH CUCTEMH MOKIIMBE
i yac opopmieHHs: HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loTOYHOTO paxyHKy),
samiam BIIK y pa3i momkomxenHs abo 3aminm 3a3HaueHoro Ha BIIK (emOocoBaHoro) iM’s Ta mpi3BHUIIA
Hepxarens BIIK msixom 3nificnenns Kmientom, nepenbauenux Ilocionukom niii y Cuctemi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnyra AapecHoOl TOCTaBKH JOCTyIHA Jinine as KitieHTiB, skuM € BctaHoBiieHO DiHAHCOBUIT HOMED
tenedony;

1.3.6.6. BIIK nancunaerscs bankom KitieHty 3a 1onoMoror ApecHoOi 10CTaBKU HE aKTHBOBAHOIO;

1.3.6.7. AnpecHa nocraBka BIIK B mexxax Ykpaidnu Moxe 3/iHCHIOBATUCS 10 BiAaiIeHHs a0o normromaTty HoBoi
momTH. AnpecHa moctaBka BIIK 3a mexi Ykpainum Moxke 3mificHroBaTHCS 1o BimmineHHs Hosoi momTu abo
Kyp’epoM HoBoi nomtu Ha Bkazany Kiientom agpecy;

1.3.6.8. Anpecna aocraBka BIIK 3a Mexi YkpaiHu MOy 3[iHCHIOBATH B 3BHYAHOMY TOPSAKY («ILIaHOBaY
AJpecHa TOCTaBKa) Ta B MPUCKOPEHOMY TIOPSIIKY («TepMiHOBa» AJIpecHa JOCTaBKa);

1.3.6.9. [Jns Anpecnoi noctaBku BIIK B Mexax YkpaiHu rpaHUUHHIA CTPOK 30epiraHHs MOCHIIKH 3 OCHOBHOIO
a6o nmonatkororo BIIK y Bigninenni HoBoi momtu craHoBuTh 10 (1ecATh) KaleHIAPHUX JAHIB 3 JTHS HaIXOKESHHS
MOCHUJIKY 10 BimminenHs HoBoi momTu micist 3aBepIieHHsT BKa3aHoro cTpoky CtopoHu kKepyroThes m. 1.3.6.13.
uiei I'masu [Ipasu,

1.3.6.10. [nsa Anpecnoi nocraBku BIIK B Mexxax YkpaiHu rpaHUYHHIA CTPOK 30€piraHHs MOCHIIKHA 3 OCHOBHOIO
abo nmomarkoBoro BIIK y momrromari HoBoi momTu cTaHOBUTH 3 (TpH) KaJICHAApPHI JHI 3 JTHSA HAIXOIKECHHS
MOCHJIKHY 70 TromToMaty HoBoi morTy micisi 3aBepIiieHHsI BKa3aHOTO CcTpoKy mocwika 3 BIIK Hagcumaetses 1o
HAMONMMKIOro BIHOCHO momTOMary - BinaiieHHs Hooi momrtu, nie 30epiraeTbCsi BIPOJOBXK CTPOKY,
nepexndaueHoro 1. 1.3.6.9. miei ['maBu [1pasui;

1.3.6.11. [ina AnpecHoi nocraBku BIIK 3a mexi Ykpainu y pasi goctaBku Kyp’epom HoBoi momru, Kyp’ep
3miicHtoe 2 (1Bi) cripoOu AnpecHoi TOCTaBKH (KO 0OpaHO BapiaHT «IUIAHOBOD» AJpecHOi MocTaBku) abo 3
(Tpu) cipobu AnpecHoi JOCTaBKH (SKIIO OOpaHO BapiaHT «TEPMIHOBOI» AJPECcHOI JOCTaBKH) TMICHS SKUX
nocunka 3 BIIK 36epiraerscs y BigainenHi HoBoi momru BIpoioBk CTPOKY, BKkazaHoro y 1. 1.3.6.12 miei ['naBu
[IpaBu;

1.3.6.12. I'paHuuHuii CTPOK 30€piraHHs MOCUIIKK 3 OCHOBHOIO 200 f01aTkoBoto BIIK y Bimninenni Hosoi momrtu
y pa3i IOCTaBKM 3a MeXi YKpaiHM CTaHOBUTH 7 (CiM) KaJleHAapHUX JHIB 3 JHS HAIXOJKCHHS MOCHIIKH JIO
BigaineHHss HoBoi momrty, micist 3aBeplueHHs BKa3aHOro cTpoky CtopoHu kepyroTbes 1. 1.3.6.13. miei ['maBu
IIpaBun;

1.3.6.13. Ilicns 3aBepmieHHst cTpoky 30epirannst BIIK y Bimninenni Hosoi nmomru, nepenbavuenoro m. 1.3.6.9.
a6o m. 1.3.6.12 wiei ['maBu [IpaBun abo y pasi BinmoBu KitienTa Big otpumanss BIIK, - mocunka 3 BIIK moxe
OyTu HampaBieHa Ha ckial HoBoi momtr, a6o Bu3HaueHe Ha po3cyn banky Bigninenns banky, abo yTuiizyerbes
(3ummyetbest). KimienT mae npaBo orpumatu BIIK, sikio Bona Oyna HampasieHa Ha ckiiag Hosoi momru abo y
Binninenns banky. 3 MeToro orpuManHs iHpOpMaLii Ipo MOXKIIMBICTE Ta IIOPAJOK MOBTOPHOI CIPOOH OTPUMAaHHS
BIIK, KuienT 3Bepraethesa no Konrtakr-uentpy banky;

1.3.6.14. ¥V Bunanky Anpecnoi moctaBku BIIK KiieHTy koMmicis 3a Taky MOCIyry CIHCYeETbes 3 IloTouHOro
paxyHky KirieHTa, BIJKPUTOTO y HalllOHAJIbHINA BajrOTI B MOMEHT 3aMoBjieHHS KiieHToM AnpecHOl JoCTaBKU
BignoBiaHo 10 Tapudis. Y pasi HenocraTHOCTI KomTiB HA [loTrounomy paxynky KiieHTa 115t orutaT BiAmnoBigHOT
nmociryru AnpecHoi mocraBku BIIK, Taka mociyra He HaTaeThCS;

1.3.6.15. Kienr, no momenty orpumants BITK, Mae nmpaBo 3MiHuTH aapecy BiaaiieHHs abo nomromary Hosoi
TIOIIITH JI0 SIKOTO 3JIHCHIOEThCSt AfipecHa jpocTtaBka BIIK BianoBinHO /10 mpaBwit (yMOB) HagaHHs nociayr HoBoro
nomror. [Insixom 3amoBiienHst Anpecnoi nocraBku BIIK KiienT moromkyeTsest, mo AnpecHa mocraBka bIIK 3a
3MiHeHo KiieHToM ajipecoro BimjiieHHs a00 nomroMaty HoBoT MOIITH, BBaXKAETHCS HAJICKHHM BUKOHAHHS
bankoM 30008’ s13aHHS 110,10 AnpecHoi qocraku BITK KitienTy;

1.3.6.16. Knient 30008’ s3anuit ocodbucto orpumaru BIIK y pasi 3amoBnenns Aapecnoi nocrasku takoi BIIK ta
HE PO3roJIONIYBaTH TPETiM ocobam, siki He € [IpeacraBaukamu Kitienra indopmariiro (Homep ekcripec HakiaHoi,
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SMS konx mj1s OTpUMaHHS BiIpaBISHHS TOIIO), IO 103BoJIsse oTpuMatu rmocuiky 3 BIIK Kiienra. Y Bunanky
otpumanns BIIK iHmor oco6oro (ska He € [IpencTaBHUKOM) BiAMIOBIIHO A0 3araabHUX IpaBmia HoBoi momrw,
Kiient Hece BimmoBimanbHiCTh, mnepembaueny m. 4.1. miei 'maBu IlpaBun Ta BimmoBimHo bank He Hece
BiJIMOBIAAIBHOCTI 32 MPOBEACHHS onepaiii 3 BukopucranuaM bIIK, Buganoi inmii oco0i;

1.3.6.17. Knienr, nuisxom 3amoBiieHHs Anpecnoi noctaBku BIIK y crnoci6, nependauennii iumu [IpaBuiamuy,
MiATBepIKYe (PakT 03HAHOMIIEHHS Ta CBOIO 0e3yMOBHY 3TroAy 3 yMOBaMH (TipaBWJIaMK) HaJaHHS mocayr HoBoro
MIOLITOIO 3 BpaXyBaHHsAM yMOB 1ux [IpaBui;

1.3.6.18. MMocnyra Anpecnoi noctaBku goctynHa Kimientam 3 01.09.2023 poky.

1.4.  Kuienr (depxatens BIIK) kopuctyerscst BIIK ympomosxk 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUYHCH
ymoB 1ux [Ipasui, 3asBu-JoroBopy ta [IpaBun kopucTyBaHHS OaHKIBCHKUMHU IIATIHKHUMHU KapTKamMu baHKy.
1.5. Osnaiiomsiennst  Kumienris/Ilepxarenie  BIIK i3 3microm 1ux IlpaBum, IlpaBuin KOpUCTYBaHHS
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 34iiicHIOETbCS IUITXOM po3MilleHHsI TeKeTy nux pasui,
[lpaBun kopucTyBaHHS OaHKIBCHKMMHK IUIaTihXKHMUMHU KapTkamu banky, Tapudi na Caiiti banky Ta y
npuminieHHsx baaky B nocrynaomy mis Kiienris (depxarenis BIIK) micmi. KitieAT miareepmxye o3HaiioMIeHHS
3 numu [lpaBunamu, llpaBunamu KopucTyBaHHA OAHKIBCRKMMH IUIATDKHAMHU KapTkamu bawky, Tapudamm, i
MiATBEP/DKYE X OTPUMAaHHS HUISXOM CaMOCTIHHOTO 3aBaHTaxxeHHs 3 Caiity BaHKy, a TakoXX MOTOIKYETHCS iX
JIOTPUMYBATHUCS, IISTXOM TianucanHs 3asBu-/lorosopy Ta Binmosigaoro Hoxatky mo 3asBu-lloroeopy. JlaToro
orpumanHs KiieHToMm (BogHOYAc i JaTor0 BHKOHaHHS 000B’SI3Ky IMIOAO BiampasieHHs bankom) nux IlpaBmm,
[MpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATOKHUMHU KapTkamu banky, Tapudis € nata mimnucanHs 3asBu-
Horosopy Ta Bignosignoro Jloxatky a0 3assu-orosopy.

1.6. bansx Hamae Kumienty ([epxaremo BIIK) BIIK mpotsrom 10 (mecstr) poOOYMX THIB TiCHS HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMEHTIB Ta BigkputTTs KiieHToBi BiamosigHoro [10TOUHOrO paxyHKy 3a SIKUM
BunymieHo BIIK a6o y inmmi ctpoku, Bu3HaueHi bankom.

Otpumanns [lIH-xomy JHepkarenem BIIK 3mificHroeTbes y cmoci0d, BusHadennid llpaBuimamm
kopucTtyBaHHs OaHkiBchbkuMmH TuaThkHMMHA KapTkamu AT «KPEJIOBAHK», mo 3artBepmkeni Pimennsm
[MpaBninns banky Ta po3mimeni va Caiiti banky.

1.7. KuienT Mae mpaBo 3aMoBHTH BHITycK noaatkoBoi BIIK Ha cebe abo Ha iHIry 0co0y.

1.8. ¥Yci Burpatn, oB’sA3aHi i3 BUKOPUCTaHHSIM OCHOBHOI Ta/ab0 momatkoBux BIIK moxmanaroTscs Ha Kiienra.
1.9. Kunienr (depxartens BIIK) mae npaBo npunmauth BukopuctanHsi BIIK B Oynb-sikHii MOMEHT IIISIXOM
nosiaHHs 3as1Bu npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK bauky.

Kimient (Hdepxarens BIIK) BmpaBi 3BepHyTHCH y baHK i3 3asBOr0 mpo OJIOKyBaHHS (THMYacoBe
omoxyBan#ust) BIIK ta/abo Burydenns nogatkosoi BIIK.

Kiient mae npaBo npunuauty Bukopuctanas L{udpporoi BITK BukimouHO 1IIsiXoM ii OJIOKyBaHHS Yepe3
3BepHeHHS 10 KoHTakT-1eHTpy a60 010KyBaHHS 3a JOIOMOror0 3aco0iB Cucremu.

1.10. IIpo Brpaty BIIK Ta/abo mpo te, mo [1IH-kox BIIK craB Bizomum TpetiM ocobam, maxpaicTsa (igo3pu
IIaxpaicTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOT orepartii, o 31iicHI0eThCs 3 BukopructanHsam BITK (manux
BIIK) Ta/abo npo miatixHi onepanii 3 Bukopuctanasam BIIK (manux BIIK), siki He BukonyBaimcs Jlepxkarenem
BIIK (B ToMy umcIii MOMHIIKOBI, HEHANEXHI 1aTixHi onepartii), Kimienrt ([epxartens BIIK) nmosuaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei ['maBu [1paBun) abo camocrtiiino biokyearu BITK
yepes Cucremy.

1.10.1. bnokysanns BIIK BinoyBaeThes B [Ipornecuarosomy Llentpi banky 3a 3Bepuennsm Kiienra (epxaremns
BIIK) B cnoci6 nepenbauenuii 1m.5.6 miei I'maBu IlpaBwi, 3a yMOBH YCIIIIHOTO 3aBEpIIEHHS MPOIENYypU
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxiuBocTi ABrentudikanii Kiienra (depxkarenst BIIK), bank mae npaBo TuM4acoBo
brokysatu BIIK 1o MomeHnTy:

- opopmienns Kiienrom ([epxarenem BITK) nmuceMoBoi 3asBu npo biokysanus BIIK y Bigninenni banky;

- moBropHoro 3BepHeHHsA KiienTa ([epxatens BIIK) B Konrakr-ientp 3 metoro 3minu ctarycy bIIK 3a ymoBu
YCHILITHOTO 3aBEPIICHHS Npoueaypr ABTeHTH}iKaii;

- 3ustTa Kimienrom briokysanust BIIK gepe3 Cuctemy;

- 3aKiHYeHHs TepMiny (cTpoky) aii BITK.

1.10.3. V Bumaaky BUSBIEHHS HECaHKLIOHOBaHOTO BukopucTanHs BIIK (B T. 4. maxpaiicbkux omepaui,
omepauil, siki He BukonyBanucs [epxarenem BIIK), Knient (epxarens BIIK) noBunen 3sepHyTHCh 10 banKy
(Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha IMPOBEJACHHS INPETEeH31HHOI poboTH abo 3BepHyTHCS M0 baHky oo
NPOBEJIEHHS IPETeH31HHOT poboTH, 3aTeneoHyBaBIM B KOHTaKT-IIeHT.

1.10.4. Ha miacraBi oTprMaHOi 3asiBM Ha NMPOBEJIEHHS NpeTeH3iliHoi pobotu bank 30008’ a3anuil ynpogosx 10
po0OYMX JHIB PO3MOYATH MpEeTeH3iiiHy poOOTy 3rifHO 3 TpaBwiamu [lnaTikHOI cucTeMH, SKa BKIOYAE
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3’sicyBaHHS 00CTaBHH MTPOBEICHHS CIIPHOI mu1aTixkHoi onepaitii mo bITK 3rigHo 3 mporie AypHUMH MOMKITHBOCTSIMH
IImatixkuoi cuctemu. IlperensiiiHa poOoTa 3MIHCHIOETHCS B CTPOKH, BH3HAYCHI ITPABMIIAMH  BiITOBITHOL
[Tnatixknoi cuctemu. Sk mpaBuio, 3rigHO 3 mpaBuiaMu [IIaTKHUX CHCTEM CTPOK MPOBEACHHS MPETeH3IHHOI
pobotu He nepepuiye 60 nHiB. [1o 3aBepmenHi npereH3iiinoi podoTu bank Hagae Kiienty (lepxkarento BIIK)
iH(hopMarttito Tpo i pe3yIbTaTH.

1.10.5. bank cripusie Kiienty/epxarento BIIK B moBepHeHHI KOIMITIB 32 HEHAJIEKHOIO IJIATHKHOIO OTEPAITI€o 3
BukopuctanHsaMm BIIK nuisxoM HerailHOro HajaHHs JOCTYIHOI HoMy iHdopmariii mpo Taky omnepaiito (0e3
CTSATHEHHS IJIaTH), YKIIOYalo9n iHGopMaIliro, OTpUMaHy Ha 3anuT baHKy BiJ HajaBaya IUIATIXHUX MTOCIYT, IO
00CIJIyroBy€ HEHAJIEKHOTO OTPUMYBaya.

1.11. Kuienr ([Jepxatens BIIK) mae npaBo 3BepHyTHCs 10 banky i3 3asBot0 nipo Bunyck HoBoi (HoBux) BIIK:
- 1npH BTpari, nomkokeHHi BIIK;

- TIpH 3aKiHYeHHi cTpoKy i (ix) mii, 3a 30 mi6 mo maTw, Bkasanoi Ha BIIK.

1.12. bank Brpasi 06e3 nosicHeHHs npuuuH BiaMmoBuTH Kimienty (Jlepxkarento BIIK) y nepesumnycky BITK abo
npunrHuTH 11 (iX) miro. [Ipu oMy, Kmient (Hepxarens BIIK) moBuHeH HeraitHO MPUMHMHUATH KOPHUCTYBaHHS
BIIK ta moBepHyTH 1i/ix B baHK.

1.13. bBank npusynunse giro BIIK:

-y pasi nepeBunicaas Kmientom ([epxarenem BIIK) BCTaHOBJICGHOTO JIIMITY BUTpPAT, BU3HAYCHOT'O LIUMHU
[IpaBunamu ta JJoroBopom;

- Y BUNAJKYy MiI03pH Ha HecaHKLioHOBaHe Bukopucranus bITK.

1.14. Posmimenns BIIK y BinmoBimanit Mixkaapogauii CTON-TUCT Ha BU3HAYEHUH TEPMiH Ta PETioH, 3TiTHO 3
mpaBmwiaMu BiamoBigHOi [lmaTikHOT cHcTeMH NPOBOAWTHCA HA IMIACTaBl NMHUCHMOBOTO 3BepHeHHs KirieHTa
(Hepxarens BIIK) y CtpykrypHuii miapo3ain banky Ta omatu xoMicii BinnoigHo 1o Tapudis.

BIIK BBaxkaeTbcsi posMimieHoro B MixknapogHoMy CTon-aucTi 3 MOMEHTY i IMOCTaHOBKH  BiATOBiAHOI
[InarixkHotO crucTemoro y MixkHapomuauii CTOI-IIHCT.

1.15. 3 meroro yHuKHeHHs (GiHAHCOBHX BTpaT 4epe3 HecaHkmioHoBaHe BukopuctanHs BIIK, bank npu
odopmiienni BITK BcraHoBIIO€ 0a30Bi aBTOPU3AIIiiHI JIIMITH HA 3A1MCHEHHS IJIATHKHUX OIEPallii 3a JJOMOMOT OO
BIIK B po3wmipi, siki Bu3HaueHi y Tapudax.

1.16. bank mMae mpaBo 3MIHUTH HasBHUI ba3oBuii aBTopm3aliiHuil MiMiT abo [HAMBIMyanpHAUN aBTOpU3AIliHHUIA
mimit Ha (iHmmid) IHAMBiqyanpHWE aBTOopuW3aliiHWil NiMiT abo Ha ba3zoBuil aBTOpH3auLidHWKA JiMiT 03
nmonatkoBoro moBigomienHs Kiienta (epxarens BIIK) y Bumanky migo3pu MIOA0 HECAHKI[IOHOBAHOTO
BukopuctanHs BIIK / Bukopucranns BIIK 3 meroro BunHeHHS maxpaichKux il Tomo. Takuii BCTaHOBIEHUH
baHkoM aBTOpU3AIliitHMI JTIMIT 3MiHIOETHCSI BaHKOM camocTiiiHO 0e3 moBigoMieHHs npo e Kiienra Ha ba3oBuit
aBTOpH3ALliHHMIA JTiMIT abo [HIUBIAyansHM aBTOpU3aiTHAN JTIMIT (3aJIeXKHO BiJI TOTO, SIKUH OyB BCTAaHOBJICHUI
Kiienty no 3Minm Ha [HauBinyansHUil aBTOpU3AIiAHMNA JIIMIT) Y BUMAAKY HE MiATBEPKEHHS MiT03pH IIOJ0
HecaHkIionoBaHoro Bukopuctants BIIK / Bukopuctanus BIIK 3 MeToro BUMHEHHS maxpaichbKuX il TOIIO.
Hepxatens BIIK mae npaBo 3minuTu ba3zoBuii aBTopu3aliiiiHuii TiMiT Ha [HIKMBI Iy aabHUE aBTOPU3AIIHHIA JTIMIT
(abo HaBmaku) uu oAvwH [HAWBIMyalbHWUI aBTOPHU3AIMHMUN JTIMIT Ha iHIUHA [HAWBIMYyaTbHUN aBTOpHU3AIliHMIA
JiMiT camocTiiiHo yepe3 Cucremy abo muisixoM 3BepHeHHs B KoHTakT-ieHTp banky.

1.17. bank, y Bu3HaueHuid HuM crociod, npu Bujgaui BITK nosimomise Kiienta ([Jepxkatens BIIK) mpo nmaty
3akindeHHs TepMiny il BIIK. bank noxarkoBo nmoBigomisie Kimienta ([Jepkarens BIIK) npo 3akiHueHHs TepMiHy
nii oro BIIK He mizHime Hix 3a 10 (1ecsaTs) KaJeHIapHUX JHIB O HACTAHHS M€l MOii, IUITXOM HaJICHUIIaHHS
SMS-nosinomnennss Ha Oinancopuii Homep Ttenedony Kumienta (Hdepxkartens BIIK), mo 3a3nadenuii y
BignoBigHoMy Jlonmatky a0 3asBu-/loroBopy Ta iHIIMX JOKYMEHTaX, 1o noaasamuck Kmientom (epxkatenem
BIIK) mo banky y 3B’s13Ky i3 yKiIaJeHHSAM Ta /a00 BUKOHAaHHSIM yMOB Jl0OroBopy Ipo BiAKPUTTSI OaHKiBCHKOTO
paxyHKy abo Ha OCTaHHiH 3 HOMepiB MOOITBLHUX TeneoHiB (AOOHEHTCHKHX HOMEPIB), 0 OyB MOBiJOMIICHUH
Knienrom banky mnpu 3pilicHeHHI odopMIieHHs/epeBUITycKy/3aMinn  octanHboi BIIK, abo ocranHbOi
inentudikauii Kinienra Bigninennsam banky, abo ocrannboi ABTentudikanii Kiienra Konrakr-uentpom banky.
VY Bunauky, skmo bankom mpogoBxkyetses Tepmin nii BIIK, BiqnoBinHo Hagcumaerbes SMS-TOBiTOMIIEHHS TTPO
npojoBxkeHHs: TepMminy aii Takoi BIIK nHa ®inancoBuii Homep Tenedony KiienTa/ Ha octaHHIM 3 HOMEpiB
MOOUTEHUX TenedoHiB (AOOHEHTCHKHX HOMEPIB).

1.18. Y pasi 3minu Tapudis (B yacTuHi TapudiB 3a IIATHKHUMH Ta IHIIMMU oniepanisMu 3 BukopuctanusM BIIK)
ta/abo [Ipasun xopucrysanus BIIK bank He mizninie Hixk 3a 30 (TpUALATH) KaleHAAPHHUX JHIB J0 HaOpaHHS
YUHHOCTI [IMUMH 3MIHAMH, a IMiJ1 9ac Jil BOEHHOTO CTaHy B YKpaiHi, BBEICHOTO Y 3B’SI3KY 3 BICHKOBOIO arpeciero
Pociiicekoi ®enepauii npotu YKpaidu, He mi3Hime HiX 3a | (0MH) KaJleHOapHUH 1eHb 10 HaOpaHHS YMHHOCTI
OUMH 3MiHamH, noBinomisie npo Taki 3minu Kiienra (Hepxarens BIIK) oxnum i3 cmoco6iB abo kinbkoma i3
croco0iB, 1o nepeadaveHi . 6.6. ['maeu 1 Posainy II mux [IpaBui , a TakoX ONPUIFOAHEHHS BU3HAUYCHUX LM
myHkToM [IpaBui 3miH, omHUM a0 JEeKiTbKOMa i3 HACTYITHUX CITOCcOo0iB (Ha BUOip baHky):
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- Ha 3arajbHOJOCTYIHHMX MICISX y MPUMIMIEHHSAX OIEepariifHuX ad0 KacOBHX MiIpo3auliB bauky (BiamiicHb
TOIIIO);

- Ha Caiiti banky;,

1.19. 3minn nmo [lpaBun kopucTyBaHHS OaHKIBCHBKMMH IUIATDKHUMU KapTkamu banky Ta/abo Tapudis €
noromkxeanmu Kiiearom (epxarenem BIIK), sxmo mo matu, 3 sSKoi BOHHM 3aCTOCOBYBaTHUMYThCA, KirieHT
(Hepxatens BIIK) He moBimoMuTh baHk MNpo NpPHUIMHEHHS MPABOBIMHOCHMH IIMOJAO BHKOPHCTAHHS Ta
obcnyrosyBannsa Bcix BIIK Kuienta ([epxarens BIIK), musxom mianucanns [Jonatky no 3assu-Zorosopy,
SKUM TIepe0adeHo Take MPUIMHEHHS MpaBoBiAHOCHH Ta He moBepHe Bci BIIK, nassai y KiienTa (depxxarens
BIIK).

1.20. Skmo npoTAroM OCTaHHIX miecTH MicsmiB TepMmiHy (ctpoky) aii BIIK BimOyBanmce omepamii 3
BukopuctanusaMm BIIK, To BIIK mepeBumyckaetbes Kiienty ([epxkaremo BIIK) Ha HacTymHmid cTpok 0Oe3
HeoOxinHocti 3BepHeHHs Kiienta ([lepxarens BIIK) mono nepesumycky BIIK. B inmomy Bumaaky KmieHnTy
(Hepxaremto BIIK) HeoOxigHo 3BepHYTHCH y BiaaineHHs bauky mis opopmuenns HoBoi BIIK. [lns orpumanns
nepesunyeHoi bITK Kiient (Jepxarens BITK) mae 3BepHyTHCE B BaHK IPOTATOM OCTaHHBOTO MiCAIS TEPMiHY
(ctpoky) aii BIIK, sixmo inmre ve mependadeHe 3asaBoro-JloroBopom Ta/abo mumu [IpaBumamu, ta/abo [paBunamu
KOPHCTYBaHHs 0aHKiBCHKMMU TUTATIKHIMH KapTKkaMu baHky.

1.21. bank nepesurtyckae BIIK KuienTa (Hepsxarenst BIIK) mpu 3akindenHi crpoky (Ttepminy) ii xii, Ha BIIK
takoro x camoro Twurry BIIK, a y pasi npunuaenns emicii ganoro Tumny BIIK — va BIIK inmoro Tumy BIIK 3rigao
3 YmoBamu mirparnii BIIK, siki € HeBix emHOr0 gacTrHOO naHux llpaBui ta posmimntytotecs Ha Caiiti basky.
1.22. Y Bunaaky Hesromu Kiienra 3 YMoamu mirpamii BITK, Kiient mae npaBo posipBaru 3asBy-/lorosip 3
Bankom B mopsiiky, BuzHaueHoMY [IpaBunamu (0e3 crutaTi J0AaTKOBOT KOMicii 3a po3ipBaHHs 3asBu-/lorosopy).
1.23. Kiienr (Hepxarens BbIIK) y Bumamky Brparu/3a0yrrs [IIH-komy ™Mae MOXIHMBICTH MTOBTOPHO
CKOPHCTYBATHCh TIOCIYTOI0 3aMOBJICHHS HOBOTO eniekTpoHHoro [TIH-koay BinnosigHo f0 1. 1.6. ['maBu 3 maHux
IIpaBumn».

1.24. bank 3a0e3meuye MOKIUBICTh 3/1IHCHEHHS] O€3KOHTAKTHUX TUIATEXKIB 3 BUKOPUCTaHHAM CepBicy MOOITEHUX
rratexiB. 3a gormomoroio CepBicy MOOITFHUX TUIATEXKIB MOXKHA 3MIHCHIOBATH PO3PaXyHKH B TOPTOBO-CEPBICHIN
MEpEexKi, B MOOUTbHUX JI0JIaTKaX 1 Ha BeO-caiiTax, a TaKOXK 3HATTS FOTiBKU B baHKOMarax Ta B TOProBO-CEpBICHIN
Mepexi. MoOUTBHII PUCTPiil, IKUM BUKOHYETHCS TPUAOAHHS B TOPrOBO-CEPBICHIH MEPEXKi/3HATTS TOTIBKU, M€
nigrpumyBatu TexHomorito NFC. KiieHT Moke BHKOpHCTOBYBatH OAWH abo Oinmbire CepBiciB MOOITBHHX
TUTATEXKIB.

1.25. Jlna 3pilicHeHHs IUIATIXKHUX Ta IHIIMX omepalliii 3a momomoror CepBicy MOOUIBHUX IUIATEKIB Ha
Mo06insHUI pUCTpiii He0OXiaHO BcTaHOBUTH MOOITBHHI JOJATOK Ta 3apeecTpyBartu B Hhomy BIIK.

1.26. Jlnst oTpuMaHHS SIKICHUX ITOCIIYT 3 BUKOPHCTAaHHAM MOO1TBHOTO 3aCTOCYHKY, TIOTPiOHO BpaxyBaTH TEXHIYHI
BuMoru 0 MobineHoro npuctporo Kiienrta/[epxarens BIIK, mo onucani Ha Caiiti banky 3a HacTymHUM
nocunanusaM http://www.kredobank.com.ua.

1.27. bank He rapaHtye sKicTb Ta Oe3neuHicTb KopucTyBaHHS CepBicOM MOOUIBHHMX IUIATEXKiB, SKIIO VIS
BCTaHOBJICHHsI Ha cBiii MoOineHMIA nipucTpiii MobineHoro noaatky Kiient/depxkatens BIIK BukopucToByBaB
i mxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpauis Knienra/[lepxarens BIIK B Cepsici MOOITIbHUX IIIATEXIB Ta HOr0 BAKOPUCTAHHS 311 HCHIOETHCS
BignoBiaHo 10 [IpaBui Ta yMoB KopucTyBaHHs CepBicOM MOOIBHUX TUIATEXKIB, SIKI € HEBiJ]'€MHOIO YaCTHHOIO
nanux [IpaBui (myOutikyroThes Ha caiiTi banky 3a HactynHuM nocunannsam http://www.kredobank.com.ua).
1.29. KondinenmiiiHicTh Ta Oe3reka repenavi JaHuX 3a0e3Medyr0ThCs BiMIOBIMHO 0 pernameHTiB KommaHii
Google, Apple, Xiaomi, Garmin, Swatch.

2. HOPSJIOK 3AIMCHEHHS ONNEPAIIINA 3 BIIK

2.1.  Kiienr ([epxarens BITK) Mae mpaBo 31iliCHIOBAaTH IJIaTiXHI Ta iHIII orneparii 3 Bukopuctanusm BIIK B
MOPSAAKY BCTAaHOBJIEHOMY 3akoHOAaBCTBOM, IuMmH IlpaBmmamu, 3asBoro-JloroBopoM Ta BIAMOBIAHO 10
CTaH/aPTiB BiNOBIMHOI IUIATKHOT CUCTEMH. 3aJIEKHO BiJl YMOB, 32 SKUMH 3IIHCHIOIOTHCS TUIATKHI Ta 1HIII
ormepariii, 10 Takux omnepaiii 3 Bukopuctanusam BITK MoxyTh 3acTocoByBaTHCS 1e0€TOBA, 1e0€TOBA-KPEIUTHA 1
KpeIUTHA TUIATDKHI CXEMHU.

2.2.  Kiienr (depxatens BIIK) mae npaso, 3a momomororo BIIK, 3xilicHroBaTy miaTixHi oneparii 3HATTS
roTiBku B kacax banky, bankomarax, 3actocoByBatu BIIK mist po3paxyHkiB 3a ToBapu (IIOCIYTH) y TOProBO-
CEPBICHMX MiANPHEMCTBAX, siki 00ciyroByotrh BIIK BigmoBimHux [lnaTiKHUX CUCTEM Ta 3AIMCHIOBATH 1HIII
omepariii BianoBigHo g0 MoxinBoctel BIIK, B mopsaky, BCTaHOBICHOMY 3aKOHOAaBCTBOM.

2.3.  Kiienr (Hepxarens BIIK) nopyuae banky, ans 3aificHeHHs po3paxyHKiB 3 IInmarikHOIO cucTemMoro 3a
iatixaumu ornepartisivmu 3 BITK Kitienra (depxxartens BIIK), 3nilicHIOBaTH KYIiBIIO-TIPO/IaXK iHO3EMHOI BATIOTH
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32 PaxXyHOK HAJICKHUX HOMY KOIITIB 32 KypCcOM iHO3€MHOI BajlOTH, KW BCTAHOBIICHUH HA JICHb 3MIMCHEHHS
omepairii. Y TakoMy BHIAAKy cyma BuUTpar bamky BimmkomoByethess Kimieatom (Iepxkatenem BIIK), moisxom
iHinitoBaHHsa bankoM crivcaHHs BifmnoBigHOi cymu komtiB 3 [lorounoro paxynky Kiienra. Kiient Hanae 3romny
banky Ha iHinifoBaHHS Takoro crnucanHs 3 [lotouHoro paxyHky KiieHTa B MOMEHT iHiLilOBaHHS BiAIMOBiTHOT
IJIaTHKHOL oTeparii.

2.4.  Komry, mo 3HaxomaThes Ha [I0TOYHOMY paxyHKY, BHKOPHUCTOBYIOTHCS JUIS 3IIMCHEHHS IDIATLKHUX
oreparii 3a JOMOMOTrolo 0cHOBHOI Ta nofaarkoBux BIIK, mms 3aificHeHHsS nepeka3dy KOILITIB Ta 3HATTS TOTIBKH 3
IToTounoro paxyHKy 0e3 BUKOPHCTaHHS OCHOBHOI Ta qonaTkoBux BITK

2.5. Pospaxynku 1o BIIK 37iiicHIOIOTECS B MeXax BCTaHOBIIEHOTO baHkom miMiTy BuTpar. bank Mae mpaBo
BcTaHoBIoBaTH HesHmwkyBanpHuil 3anumok Ha [lotounnit paxynok Kiienrta. Posmip cymu HesnmkyBanbHOTo
BU3HaudaeThes Tapudamu.

2.6. Y Bunanky smiiicHenus Kiientom ([epxatenem BIIK) miatikHux omepariii, BHACTIIOK SKOi OyJ0
nepesuineHo nimit Butpar, ais BIIK, sixka Bumana BignoBigHo Ao ymoB nux llpaBun ta 3assu-Zlorosopy,
ONOKYETBCS, a CyMma, SKa TMEPEeBHIIyE PO3MIp JIMITY BHUTpaT, OOJIKOBYeTbcs Ha PaxyHKy 1 BBaaeThCs
kpeautyBaHHsIM Paxynky (Texniunuit oBepapadr).

2.7. 3a xopuctyBanus Texniuaum oBepapadtom Kiient ([epxartens BIIK) crmauye Banky BuHaropogy B
po3Mipi, BuzHaueHOMY Tapudamu.

2.8.  Tlopsamok moramenns TexHigHOTO OBepApadTy.

2.8.1. Kmiear (Hepxarenr BIIK) 3000B’s3aHuii moBepHyTH banky 3aboproBanicte (cymy TexHIYHOTO
oBepapadTy Ta MPOIEHTIB 32 KOPUCTYBaHHS HHUM) mporaroM S50 (m’staecsT) AHIB 3 JHS BHHUKHEHHS
3a00proBaHOCTI IIISXOM 3apaxyBaHHs KOIITIB Ha BiANOBiAHUN PaxyHok, Ha sikoMy oOJiKoBYeThCsl TeXHIUHUIA
oBepapadr.

2.8.2. Tloramenns 3aboproBaHocTi TexHiuHOro oBepapadTy 3MIHCHIOETBCS MO Mipl HAAXOPKEHHS KOIITIB
PaxyHok, Ha sikoMy 00J1iKOBY€eThCsl TexXHIUHUI oBepApadT y HACTYIHIN YeproBOCTi:

- y epiry depry — cyma Texrignoro oBepapadry;

- y IpyTy 4epry — cCyMa IpOIIeHTIB 32 KOPUCTYBaHHs TeXHIYHIUM oBepapadTom;

- Y TPETIO uepry — OyAb-sKi 1HIII TUIATEX1 OB’ A3aHi 3 BAHUKHCHHAM TexHIYHOro oBepApadTy (Y TOMY YHKCIII, ajie
HE BHKIIOYHO CY/OBI Ta iHIII BUTparu baHKy, moB’s3aHi i3 BXUTTAM baHKOM 3aX0[iB LIOAO MPHUMYCOBOTO
CTSITHEHHS 3a00proBaHoCTi 32 TexHIYHUM oBepapadTOM).

2.8.3. YV BuUNajiKy HEMOBEPHEHHS CyMH 3a00pTOBaHOCTI B CTPOKH, Mependadeni nuM nmyHktoM [IpaBmi, Bank
BIIPaBi BUMaraTy NOBEPHEHHS 3200pTrOBaHOCTI, B TOMY YMCIII H IUITXOM 3BEpHEHHS JI0 CYTy.

2.9. basvk momicsayHO, 10 5 (I’ATOr0) 4YMCIa HACTYITHOTO 32 3BITHUM (KaJICHIApHUM) MICAIEM, CKIIAJae
Bummcky 3a 3BiTHUE Micsns (o Paxynky, mo skoro BumymieHa bIIK), sky Kiient moxe orpumaru B banky
oe3omnaTHo. Heotpumanus Bunucku He 3BUTbHSE KitieHTa Bijl BUKOHaHHS 3000B’s13aHb 32 3as1B0Ot0-/[0roBOpoMm.
2.10. IIpotsrom 15 xaneHmapHUAX AHIB Bi THS cKiafeHHs bankom Bummcku (3rigHo 3 . 2.9 1iei rmasu [IpaBwn)
KitienT Bripasi:

- 3BEPHYTHUCH JI0 baHKy i3 3aruTOM 1 OJIep>KaHHS JOKYMEHTAIBHOTO MiITBEP/KCHHS 3IHCHEHHS TUIATIXHUX
omnepariiii 3 Bukopuctanasm bIIK;

- 3BEpHYTHUCH [0 baHKy i3 mpeTeH3ielo y BUNlagKy HE3ro/u i3 JaHUMH BKa3aHUMHU B Bunuci.

2.11. Tlpn HeHaAXOJpPKEHHI 3amuTy 4u mpereH3ii Bijg KiieHra y BcTaHoBieHi 3asBoro-J[oroBOpoM Ta IUMH
IMpaBuiaamu ctpoku, Bummcka (1. 2.9 1iei rnasu [IpaBwia) BBaskaeThes MMiATBEPHKEHOIO KitieHTOM.

2.12. Kpim otpumanHs Bumnucku 3rigHo 3 1. 2.9 1iei rnasu [lpaBun, KirientT Mae mpaBo oTpumyBatu Big banky
Bunucku a6o Bunmcku mpo crad JiMiTy Butpat mo BIIK 3a Oyne-skuii nepion, npu ymoBi crutati KitieHTom
KoMiciH, nependauenux Tapudamu.

2.13. Hepxatens BIIK mae mpaBo orpumyBatu Big banky Bunmcku mnpo cras jimity ButpaT no BIIK 3a Oyns-
akuil mepion, npu ymosi cruath Jlepkarenem BIIK kowmicii, mepenbavenoi Tapudamu. Y pasi 3anmry
Hepxarenem BITK B bankomati Bunmcku mpo cras jiiMity Butpat 1o BIIK, ioMy HajaeThcst BUITUCKA TIPO CTaH
nimity Butpat no BIIK, chopmoBana bankomaTom, mpo octanHi 5 (I1’4Tk) oneparii.

2.14. Y Bumaaky He3rog i3 AaHMMH BKa3aHUMHM B Bumnucni/ Bummcui mpo cran mimity Butpat mo BIIK
Kiient/[lepsxatens BIIK Mae mpaBo 3BepHyTHCh Y BaHK i3 BIJNOBIIHOIO IMPETEH3i€0, MOJABINM 3asiBY Ha
MIPOBEJICHHS NPeTeH3iHHOI poOOTH BIIPOAOBXK 15 (I’ SITHAAIATH) THIB 3 JHS OTPUMaHHS BUIMCKU/BUTIUCKU TIPO
cran nimity Butpar mo BIIK. Ilpum nenagxomxenni mperensii Bin Kiienra/Ilepxkatens BIIK y nei crpok
BiJmoBiHa Bunncka/Bunucka npo crax jgiMity Butpar no bITK BBaxkaetbes minTBepmkeHoro Kirientom.

2.15. bank posrisinae mperensito Kiienra (Jepxarens BITK) mporsirom 45 (copoka m’sTv) AHIB 3TiAHO 3
NpaBUJIaMU 1 poLeAypaMH BiJIOBIAHOT IIATIXHOT cucTeMH. JlJ1s1 BCTAHOBJICHHS CIIPHUX IHUTaHb, 10 BUHUKIIH
npu po3risiai nperensii bank, 3a 3romoro Kimienra (Hdepxartenst BIIK) ta 3a ymoBu BHeceHHs KiieHToM Ha
HanexxHul iomy [loTounuit paxyHok cymu exBiBajgeHTHoi 500 (1’sitcot) monapam CIIIA, BripaBi 3BepHYTHCH 10
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ApOiTpakHOTO KOMITeTy BimmoBimHoi maTixHOI cuctemu. Kuienar (Hepxatens BIIK) 30008’ s13anmii
BIIIKOAYBaTH BaHKy BCi BHTpaTH, MOB’S3aHi 3 PO3MISLIOM IpeTeH3ii ApOiTpakKHHMM KOMITETOM ILIATIXKHOI
CUCTEMH.

2.16. Ilignucannsm 3assu-orosopy Kimient (Hepxartens BIIK) mopyuae baHky caMOCTiHHO NpOBOAWTH
CITUCAHHA TIOMHJIKOBO TepepaxoBaHux bankom cym miomo sikux Kiient (Hepxarens BIIK) € nenanexxaum
OTpUMYBaueM Ta/ab0 HaUTHITKOBO BHIAHUX KOIITIB B TIPOIIEC] 3AIMCHEHHS IIATDKHUX omnepariii y bankomarax
banky), y Tomy umcai, sikmo Kienrt (depxatens BIIK) camocTiiiHO HE IOBEpHYB TaKy HEHAJIEKHO OTPUMAHY
CyMy.

2.17. bank, 3 MeToro Oe3nekn raTikHEX onepaniid Kimienra (epxatens BITK) mo [TorounoMy paxyHKY 3a SIKHM
sunymeHa BIIK, nosinomise Kiienra ([lepxkatens BIIK) mpo 3xificHeHi onepallii Mo TakoMy paxyHKY, HUITXOM
nanpasienass CMC-noinominers/PUSH-nioBinomiens Ha ®@inancosuii Tenedon Kiaienta/renedon Jlepxaress
BIIK, nagai - [Tocryra Mobiagopm.

2.18. Kunient (depxxartens BIIK) mosxe BiamoBuTHCH Bif miakmodeHHs [locioyrn Mo6GingopM i3 3a3Ha4eHHSIM PO
ue y 3assi-/lorosopi (BiamoBigHomy Jlonatky a0 3asBu-J{oroBopy) npu mianucanHi BignosigHoro Jlomatky 10
3asBu-oroopy. [epxarens BIIK, sxuit e € Kiienrom, mpu odopmimenni BIIK moxe BigMoBHTHCH Bif
migkmrodenHs [locmyrn Mob6indopwm i3 3a3HadeHHAM po 1ie B AHKeTi-3a51B1 Ha odopmieHHs qomaTkoBoi bITK
mono Bunycky BIIK epxarento BIIK, skuii He € KitieHTOM.

[Micns odopmmenns BIIK Knient mosxe BigmoButucs Bix [locmyrn Mo6iHGOpM mUIIXOM:

- BHECEHHsI BiMOBIAHUX 3MiH y JlomaTok mo 3asBu-/{oroopy.

- kepyBanHs [lociryroro Mo6indopwm y Cucremi;

- 3BepHeHHs B KoHTtakT - nentp banky.

[Ticnst opopmnenns BIIK epxarens moxe BimmoBuTHCH Bif [locmyrn MoOGindopm mmsxom:

- kepyBanHs [lociryroro Mo6indopwm y Cucremi;

- 3BepHeHHs B KOHTaKT - eHTp baHky;

- Ha/TaHH# 3asBu Ha BinkiodeHHs [locyru Mobiadopm y Bigninenns banky (nmumre st depxarens BIIK, skuit
He € Kimieatom).

2.19. Knient (depxatens BIIK), y Bunaaxy, sikimo BiH BigMoBuBC BiJ migkiroueHHs [Tocayru Mobindopm npu
yKiIazeHHi JoroBopy, Mae Tako MOMIIMBICTD MiaAKI0YuTH [Tocnyry MobindopM B Mail0yTHEOMY HUISIXOM:

- mianucanHs BiamoBigHoro Jlogatky mo 3asBu-JloroBopy (nume mist Kiienta);

kepyBanHs [lociayroro MoGingopm y Cucremi;

- 3BepHeHHs B KOHTaKT - neHTp banky;

- HajgauHa 3asBu Ha migkmodeHHs [locayru Mo6indopm y Binapinenns banky (mume st epsxkarenst BITK, sikuit

He € KimienTom).

2.20. Ymosu Hagcuiaanus CMC-nosigominens/PUSH-noBigoMiens B pamkax ITociayra Mobindopm:

2.20.1. Kiient ([Jepxatens BIIK), saxuit He BinMoBuBCs Bin migxmoudeHHs [locmyru MoGindopM, ogHOYaCHO
MiATBEPKYE CBOKO BiaMoBY Bif otpuMmanus CMC-mosizomiaens/PUSH-moBioMIeHs po 3aifCHEH] TUIATDKHI
omeparii 3a [ToTounum paxyHkoM, 3a sikuM Bumymiena BIIK, y Bunanky, sKio cyma Takoi omnepailii CTaHOBUTh
mentre 100 (cTa) rpuBeHb, AKINO iHIIE HE ependadero umu [Ipasunamu.

2.20.2. YmoBu 1. 2.20.1. nporo pozainy IlpaBuin He 3acTocoBytoThCs 10 BigHocuH banky ta Kiienra (epxaresns
BIIK) mono [Mocimyru MoGiHpOpM y HACTYITHUX BUTIAIKAX:

- sxmo Kiienrom (epxxarenem BIIK) 3nificaena omnepantis o [lorounomy paxyHky 3 BukopuctanHsM BIIK B
Mmepexi [Hreprer;

- SIKIIIO TIPM IMiJIMCaHHI Ta/ab0 micis mignucanHs 3assu-lorosopy (BiAmosinHoro 10AaTKY 10 3assu-orosopy),
Kiient (depxatens BIIK), y cioci6 nependadenuit um nmyakroM [Ipasun, BusiBiB OakanHs oTpuMmyBatu SMS-
noBigomieHHs/PUSH-nioBinomiiennst mpo yci 3mificHeni miartikai oneparii Kmienta ([epxkarenss BITK) mo
IToTounomMy paxyHKy 3a sikuMm BunyiieHa BIIK, He3anexHO Big CyMH Takudx OIEpaiii, a came: HUIIXOM
3BepHEHHS B KOHTaKT - ieHTp baHky.

2.20.3. bank 3abe3neuye Hancuiaanus CMC-nioBinomiens/PUSH-noBinominens Kiienry (depxarento BITK) mix
yac kopuctyBanHs Kiientom (Iepxarenem BIIK) BinnmosimHot0 mocnyroro baHky, sika nependavdae 3aiCHEHHS
IaTkHUX onepaiiit o [orouHoro paxyHky, 3a skuM BunytieHa bIIK, sikmio inme He nependaueno [IpaBumamu.
2.20.4. SMS-nioBigomnennst/PUSH-moBimomMiteH st 3a TUIATIKHAME OIEpaIfisiMK, sKi 3aiHcHIOI0OTECA KitienToM
(Hepxarenem BIIK) 6e3 Bukopucranns BIIK 3a [Torounum paxyHkow, 3a sikum BunyiieHna bIIK, HagcumatoTecs
Kiienty/[lepxarento BIIK numie B nepiox 3 08.00 mo 24.00 roa. B poOGoui Ta HepoOOUl JHI HE3AIEKHO Bij
MOMEHTY MPOBEICHHS TaKOI OTepartii.

2.20.5. Knient (depxatens BIIK), musxom npuennanss no nux [pasun miareepaxye, mo 30008’ 13aHHS baHky
mono Ilocayru MoGiHGOPM BBaXKAEThCA BHKOHAHMM, Yy BHUMaaKaX, gkmo SMS-nosigomnenus/PUSH-
MOBIIOMJICHHsI, HampaBjicHe OankoM Ha MDinaHcoBuii HOMep Tenedon Kmienrta/renedon Jepxarens BIIK, e
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nmocTarieHe Ha Moo6inmesHuit puctpii Kitienra ([epskarens BIIK) 3 nezanexxaux Bix banky npuduH, a came:

- 3 BUHHU oIlepaTopa TeJeKoMyHikallid, mo Hamae banky/Knienty (Hepxkartemo BIIK) mociyru mMo0iibHOTO
3B’s3KYy, 400

- y 3B’s13Ky 13 BTparoto @inancoBoro HoMepy Tenedony/renedony depxartens BIIK ta He 3MiHOIO 1X Y TOpAIKY
nependoadeHomy [IpaBumamu, abo

- B IHIIIMX BUMAJKAX, SIKi CIIPOCTOBYIOTH HASBHICTh BUHH baHKY.

2.20.6. Knient (depxatens BIIK), nuisixom npuennanss o nux [IpaBun miaTBepaxye, 0 y BUMAAKy HACTaHHS
o6crasuH (miaxmoueHHs [locmyru Mobiadopm mo pisas BIIK ta Paxynky, Bumycky (emicii) Oinpme ogniei BITK
o ogHOTO PaxyHKy, TOIIO), 32 SKHX MO0 OMHIET 1 TiEX IUIATIXHOI omeparii mependadacThCsl HApPaBICHHS
onHoMy 1 Tomy x Kiientosi (Hepxatento BIIK) aBox i 6inbin ifeHTHYHUX 3a 3MicTOM (ayOmorounx) SMS-
noBigomieHs/PUSH-moBioMnens 30008’ s3anHs banky miogo Iociayrn MoGiH(GOpPM BBaKa€ThCs BHUKOHAHO
HAJIe)KHUM YMHOM Y pa3i HalpaBJIeHHS IPUHANMHI OHOTO TOBITOMIICHHS.

2.21. Knient ([epxatens BIIK) mae moxnuBicts 3niticHroBatu P2P nepekas 3 BIIK banky na BIIK Banky Ta
iHmmx 6aHkiB Ykpainu ta orpumyBaTt P2P nepekas Ha BIIK banky 3 BIIK banky Ta inmmx O0aHkiB. 3apaxyBaHHS
P2P mepexka3y na BIIK banky moximBe numie y Tiid BairoTi, y sikii Kimienty Bimkputo IloTounnii paxyHOK B
banky. Komtu, nepekaszani Ha BIIK banky mmsxom P2P nepekasy, 3011bIIyIOTh JOCTYITHUI 3aJIHMIIOK HA Takii
BIIK micns otpumanns bankom iHdopMmariii mpo 31iCHEHHS TAKOTO MepeKasy.

2.22. Ilin gac 3piiicaenHs Kmientom (epxkarenem BIIK) ruratixkHOT onepariii B TOpriBeIbHO-CEpPBICHINA Mepexi
a60 bankomarti/[ITKC, mo He HamexuTh 10 Mepexi banky, cyma miatixaoi onepariii biokyerscs Ha [loTouroMy
paxyHky Kitienta 1o MOMeHTY 3iliCHEeHHSI po3paxyHKy Mixk bankoM, e Binkpuro [loTounmii paxyHOK i 6aHKOM
(baHKOM-EKBalipoOM), KUl 00CITYTOBY€E OMepalliio (TpaH3aKIlio).

2.23. 3niiicaenHs po3paxyHKiB 3a gornomororo bIIK B mepexi [aTepHeT i3 3acTocyBarnsm 3D Secure.

2.23.1. Ilig yac 3xilicHeHHS MJIATDHKHKUX OTepalliid 3 orjiaTy ToBapiB Ta mochyr 3 BukopuctanHsMm BIIK y mepexi
InrepHer, B T. 4. 3acobamu Cucremu, Ha [HTepHET-caliTax, 1110 HaIal0Th MOXKJIMBICTH BUKOpUCcTaHHs 3D Secure,
bank mae mpaBo Ha oTpuMaHHS JoAaTKOBOTO miATBepmkeHHs epxarenem BIIK mpo 3mificHeHHS TumaTixHOT
omepariii 3 BukopuctaasM 3D Secure. 3 miero meToro, i gac Bukopuctansst bIIK ams iHiitOBaHHS TUIaTIKHOT
omepariii, bank mae mpaBo Hajiciaaté omHopaszoBuil mapoip Jlepxarento BIIK SMS-noginomnennsm/PUSH-
MOBiJOMJICHHSIM Ha HOMEp MOOLTEHOTO TeneoHy IS MiATBepKeHHs poBeneHHs [Jepkarenem BITK miatixnoi
omepariii 3 BIIK nuisxom BBeleHHS 0JHOPA30BOTO MAPOITIO V BIATIOBIAHE MOl BeO-CTOPIiHKA y Mepexi [HTepHeT
a0o mojie 3aco0y Cucremu.

3rigno 3 IlpaBumamu MIIC Mastercard International Incorporated wa iHTepHer - caiiTax, sKi
niaTpumytots 3D Secure, 0060B's13k0B0 Mae 3a3HauaTHch Jlorotunt MasterCard SecureCode.

2.23.2. SMS-nosinomnenns/PUSH-noBigomieHHs npu 3actocyBanHi 3D Secure HaACHIIAETHCS:

1) 3a iatixauMHE onepallisiMu 3 Bukopuctanusm BIIK, [lepxarenem BIIK 3a sikumu € KitienT, - Ha octaHHii 3
HOMepiB MOOiNbHUX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBimomseHuit Kiientom banky npu
3milicHeHHI odopMieHHs/iepeBUnycKy/3aMinn  octaHHboi BIIK, abo ocramnboi imenTudikamii Kiienta
BijiieHHsM banky, a00 octanHboi ABTeHTH(]IKAaIT KitienTa KonTakT-1ieHTpoM banky;

2) 3a muatbkHUMHU ornepaitisimu 3 BukopuctanHsM BIIK inmoro Jlepxarens BITK nix KiieHT — Ha ocTaHHii 3
HoMepiB MoOipHUX TenedoniB Jepxkarens BIIK, moBimomnenuii Jlepkarenem BIIK banky npu 3mificHeHHi
odopmiteHHs/iepeBUITyCKy/3aminn octaHHbol BITK, abo moeigomienuii Jlepxarenem BIIK mix yac octaHHBOT
inentudikauii Hepsxarens BIIK Bigninennsm banky, abo ocranaboi ABrentudikanii depxxatens BITK Konrakr-
LEHTPOM.

SAxmo Kiientom (epxxarenem BIIK) He nmosigomieno banky MoOinpHII HOMED TeneoHy, SIK 3a3HaYEHO
BUIIIE B IboMy TyHKTI [IpaBui, To 3D Secure He MOKe 3aCTOCOBYBATHCS il YacC 3/ICHEHHSI IIATHKHHUX OTepaIlii
3 BUKopucTaHHsAM Binnoigaux BIIK i Bci HeraTHBHI Haciku 3a iathxHuMu onepauismu 3 BIIK Ha inTepHer-
caifrax, siki miaTpumytots 3D Secure, nece Kiienr.

Kuient (epsxarens BIIK) BxxuBae BCiX HEOOXiIHUX 3aXOIIB JJIsi HEMOXKJIMBOCTI BUKOPHCTAHHS 1HITUMH
ocobamu fioro HoMepa MoOUIbHOTO TeltehoHy, moBigomieHoro banky s el 3acrocyBanns 3D Secure, min
yac 3IiHCHEHHs IJIaTOKHMUX omepauid B mepexi IHTrepHeT, B T. 4. 3acobamu Cucremu. Y pa3i MOXKIUBOCTI
BUKOPHCTaHHS IHIIMMUA ocobamu HOMepa MoOuisHOro Teiedony Kimenrta (Jepxkartens BIIK), mosigoMieHoro
banky muis wineii 3acrocyBanns 3D Secure, KitieHT HeraiiHO B)XXHMBa€ BCiX HEOOXIIHUX 3aXO0JIB ISl IPUITHHEHHS
BOTO.

2.23.3 Y pasi He BBEICHHA Yy BiANOBiAHE moJyie BeO-CTOpiHKM Y Mepexi InTepHer (mose 3acoby Cucremu) abo
BBEJICHHS HEMIPAaBUIIBHOTO UM HEAKTyaJbHOTO OJTHOPa30Boro napois Hagiciaanoro Kimienrosi ([Jepxkarento BITK)
NpY 3/11MCHEHHI TUIATKHOT ornepallii B Mepexi [aTepHer, B T. 4. 3acobamu Cructemu, baHk Mae mpaBo BiIMOBUTH
y TIpOBEJICHHI Takoi orepaiii. BBefeHHs y BiAmoBigHe mone BeO-cTopiHKK y Mepexi [HTepHeT (mone 3acoly
Cucremu) oxHopa3oBoro naposts mareepmkye 3roay Kiienrta (Jepxkatens BIIK) Ha 3mificHeHHS BiAIOBIIHOT
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omepaiii 3 BukopuctaHHsM bIIK 1 mpupiBHIOETBCS 3a CBOIMH HacCHiAKaMH 10 MHChMOBOi 3romu KirieHnTta
(Hepxatens BIIK) Ha 3aificHeHHS TTi€T omepartii.

2.23.4. 3acrocyBanns Kiientom (Jlepxarenem BITK) 3D Secure, a came, BBeJCHHS y BIIIOBIJIHE IMOJIC BEO-
cTopinku y Mepexi [areprer (mone 3aco0y CucteMu) 0oAHOPa30BOTo mapoiis, Hagicinanoro Kiienrty (Jepxaremto
BIIK) SMS-nosimomnenusm/PUSH-moBigoMIeHHsAM, IIpy 3MiMCHEHH] IIATIXHUX OIMEpalliifi 3 BUKOPHUCTaHHIM
BIIK y mepexi Inreprer, B T. 4. 3acobamu Cmcremu, Ha BebO-caiiTax, ski 3abesmeuyroTh 3D Secure, €
000B’SI3KOBUM 3aX0/J0M JJsl Oe3MeKHu TakuxX omnepamid (3 MeTow 30epeeHHs KOMITIB Ta MONEpeKeHHS
maxpaiicekux omnepariiil). Henamanus Kiientom (epxxarenem BIIK) banky HOMepa moOGinbHOrO TenedhoHy
Kiienta (Jepxarens BITK) ms wagcunanas CMC-nosinomiens/PUSH-noBigomineHHs pu 3actocyBanHi 3D
Secure BBaxkaeTbes BiamMoBoto Kimienta (epxarens BIIK) Bin Bukopuctanns 3D Secure.

2.24. MakcuManbHi CTpPOKM (TepMiHM) BHKOHaHHS baHkoMm IuaTbkHuX onepanii 3a momomororo BIIK
Br3Ha4yaroThcs npaBuiaamu MIIC Ta He MoxyTh niepeBuiyBatu 30 (TpUAIATH) KaJeHIAPHUX AHIB BiJl MOMEHTY
Bukopuctanus BITK as 3piticHeHHs utatixkHOI onepartii. 3a 3aifichenumu 3 BIIK onepartismMu (BUMHEHUMH 10
Ta 1o 3akinueHHi bnokyBanns miei/mux BIIK, mepeGyBanus takoro/rakumu BIIK B Crom-crucky), BiAmoBigHi
CyMH TPOIIOBUX KOIITIB MiJIATAIOTh OOOB’S3KOBOMY O€3yMOBHOMY CIIHCAaHHIO/TIEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

2.25. Kontponp 3a 1uaTikHuMH omepatisMu 3 BukopuctanHsMm BIIK 3a Paxynkamm KiieHTta 3mificHIO€TBhCS
KiienTom.

2.26. 3rona Ha 3iliCHeHHS TUTaTXHOI omepartii 3 BukopuctanHsM BIIK Hagaerscs BiamosinHo a0 1. 1.9 Pozniny
I nux Ipasumn.

2.26. BigknukaHHs 3roJd Ha 3I1HCHEHHS TUIATIXHOI onepaiii 3 Bukopuctanus BIIK 37ifiCHIOETBCS BiAMOBIAHO
mo .. 1.10.-1.12. Pozminy I nux [IpaBun. BiamoBigHo 10 mpaBMi miaTiKHUX cucTeM BeTaHoBiIeHHX ais BIIK,
10 eMIiTYrOThCsI bankom, KitieHT 101aTKOBO MOTOIXKY€ThCS, 110 JUIS IUIATIHKHUX THCTPYKITH/TUIATIKHUAX OTepartii
3 BukopucTanHsM BITK MOMEHTOM 0€3BIAKIMYHOCTI TaKOI TUIATIHOI IHCTPYKIIi/IIaTKHOT ONepallii € MOMEHT
OsoxyBaHHs KomTiB Ha Paxynky Kiienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kient ([epxarens BIIK) 3000B’A3yeThbesi 3MIHCHIOBATH OIUIATy 3a HaJaHi MOCIYTHd 3a  3asBOIO-
JloroBopoM B po3mipax i cTpokH, BuzHaueHi Tapudamu.

3.2. baHk Mae mpaBo caMOCTIHHO BCTAHOBJIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPSIKY
BU3HaueHOMY 1umH IlpaBunamu.

3.3. Ilepen mpoBeneHHsM TuiaTikHUX omnepaltii 3 BukopructanasaM BITK Kimient (depxatens BIIK) 30008’ a3anuit
o3HaiioMuTHCs 3 Aitounmu Tapudamu, sKi BCTAaHOBIIOIOTH OIUIATY 3a M0 omepariro. [HinitoBanHs KiienTom
(depxarenem BIIK) mmartikHOi omepamii 3 BukopuctanHsMm BIIK o3nauae, mo Kiienra (Hepxarens BIIK)
o3HalioMuBCs 3 HitounMu Tapudamu.

3.4. Tlix yac iwiriroBaHHS IUIATIXKHOT omeparllii 3a qormomorot BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHky KitienTa, 10 sikoro BumyteHa 115 BIIK, BinOyBaeTbcss 00MiH BaNIOTH.

3.4.1. lns paxyHKiB, BIAKPUTHX Yy HalllOHANBHIN BaIOTI YKpaiHu:

- IiJ] Yac 371MCHEeHHS TUIATKHOT orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOILUTH B PO3Mipi CyMH IJIaTiXHOI oniepauii y AeHb 3A1HCHEHHS IUIAaTIKHOI onepanii;

¢ CIMCYIOTHCS KOLITH B pO3Mipi CyMH IUIaThKHOI onepauii y AeHb npexacrasieHss [lnatixxaoro Cructemoro
IUTATIXKHOI orepariii 10 OIUIaTH.

- ITiJ] Yac 3A1MCHEHHS TUIATKHOI oIepaltii 3a KOpIOHOM:

o i yac 3aidcHeHHs miatixHoi onepauii y Jonapax CILA, €8po ado [lonbcbkomy 3110TOMY OIOKYIOTHCS
KOIITHA B PO3MIpi CYMHU IUIATKHOI omepaiiii, mo oOMiHsHa Ha BatoTy paxyHKy Kiienra 3a kypcom banky s
POy 1HO3EMHOI BaJIIOTH Ha JIEHb 311HCHEHHS IIATIXXHOI OIepallii, a TAKOX J0JaTKOBO B PO3MIpI YACTHHH BiJI
i€l cymu, 3rigHo 3 Tapudamuy;

o i1 9ac 3/1iiCHEeHHs TUIATKHOT oTepartii B 1HITMX BATIOTaX OJIOKYIOTHCS KOIITH B PO3MIpPi CyMH ILIATIHOT
omepariii, mo oOMiHsSHa Ha BalOTy paxyHky Kiienra 3a kypcom IliatikHoi cHCTEMH Ha JIeHb 3IIHCHEHHS
TUTATIXXHOI oTepartii;

o CIHCYIOTBCSl KOIUTH B PO3MIpi CyMM IJIaTiXHOI oreparnii, mo oOMiHsSHA Ha BaJIOTY PO3PAaXyHKIB 3
IIATIKHOI CUCTEMOIO 3a KypcoM IlnatixHoi CrcTeMH Ha JeHb MPEACTAaBICHHS IJIaTHKHOT onepallii 10 OIiaTH,
3 TOAaNbIIUM OOMIHOM CYMH pO3paxyHKiB Ha BamoTy paxyHKy Kiienra 3a kypcom Banky mis mponaxy
1HO3eMHO1 BaJIIOTH Ha AeHb npeacTasieHHs [Inarixaoro CucteMoro maTkHOI oneparii 1o oruiati. biokyBaHHs
KOIIITIB B PO3MIpi CyMH ITi€i omneparii Ta 10JIJaTKOBO OJIOKOBAHMX KOIITIB 32 I[I€10 OIEPaIliclo 3HIMAEThCSI.
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3.4.2. J1is1 paXxyHKIB, BIAKPUTHX B 1HO3EMHIHN BaJIIOTI:
- ITiJT 9ac 3AIHCHEHHS TUIATIKHOT ortepartii B Mexax YKpaiHu:

o OJOKYIOTBCSI KOLITH B PO3Mipi CyMH TUIATKHOI omeparii, o oOMiHsHA Ha BalIIOTy paxyHKy KiieHTa 3a
KypcoM baHky /it KymiBii iHO3eMHOI BaJIIOTU HA JCHB 3]IIHCHEHHSI IJIATKHOT Onepariii;
o CHHCYIOTHCS KOIITH B pO3MIipi CyMH TUIATIXXHOI omepartii, mo oOMiHsHA Ha BAMIOTY paxyHKy KitieHTa 3a

Kypcom baHKy mms KymiBii iHO3eMHOI BalIOTH Ha JeHb IpezactaBieHHs llmatikaoo CHCTEMOIO TUIATIXHOI
orepariii 10 oruiaTy.

- ITiT Jac 3MIHCHEHHS TUIaTKHOI orteparlii 3a KOpJIOHOM:

o i 9ac 3aiicHeHHs Tu1aTixHOi oreparii y Homapax CLHA, €8po abo [lonmscpkoMy 310TOMY OIOKYIOTHCS
KOILTH B PO3Mipi CyMH TUIAaTKHOI onepaiii, o oOMiHsgHaA Ha BaOTy paxyHKy KiieHTa 3a kpoc-KypcoMm banky
HAa JICHb 3/IICHCHHS TUIATIXKHOI OTlepartii;

o) i 9ac 3A1CHEHHS TUTATKHOT OTIeparlil B IHIITIX BaJTI0TaX OJIOKYIOTHCS KOIITH B PO3Mipi CyMH AT KHOT
orepatlii, 110 OOMiHsIHa Ha HalliOHAJIbHY BANIOTy YKpainu 3a KypcoM [InaTixkHoi cucteMu 3 HoAaabIIuM OOMiHOM
Ha BaIIOTY paxyHKy KiienTa 3a kypcoM BaHKy /i KymiBili iHO3€MHOI BaJIIOTH Ha JCHb 3AIMCHEHHS TUIATIXHOT
orepariii, a TaKOX JOAATKOBO KOIITH B PO3MIipi YaCTHUHM BiJ ITi€l cymHu, 3rigHo 3 Tapudamu,

o CHHUCYIOTBCS KOIITH B PO3MIpi CyMH IUIATIXHOI orepamii, mo oOMiHAHAa Ha BaNIOTY PO3PaXyHKY 3
[Tnarixkuoro Cucremoro o Kypcy IlnatixkHoi cucTeMu Ha JIeHb MPEACTABICHHS IUIATIXKHOT onepaltii 10 OIUiaTH,
3 TOJANBIINM OOMIHOM CYMH pPO3paxyHKiB y BaloTy paxyHKy KiieHTa 3a kpoc-kypcom banky Ha neHb
npencrasieHHs [natixHoro CrcteMoro omeparii o oriaTi. biokyBaHHsS KOMITIB B po3Mipi CyMu Ii€i onepartii
Ta I0JIATKOBO OJIOKOBAaHUX KOIITIB 32 I[I€10 OTEPaLi€r0 3HIMAETHCS;

- V pa3si cniBnaginus BamoTtH miatixHoi onepanii (Jonmap CILIA, €Bpo, [Tonbchkuii 310THIA) Ta BaTIOTH
paxyHky (Homap CIIA, €Bpo, [lonbchkuii 3m0THH):

o OJIOKYFOTBCSI KOIIITH B PO3MIpi CyMU IUIATIKHOT Onepallii y IeHb 3AiiCHEHHS TUIATKHOT OTepallii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaTKHOI onepaii y AeHb npeactasieHns [naTixaoro CuctemMoro
TUTATDXHOI OTIeparlii 10 OTIaTH.

3.4.3. TlnarixkHa cuctema mpencTanise banky TpaH3akiiii (3a IUIATHKHUME OTepalisiMi 3 Bukopuctanusam BITK)
JI0 OILIATH Y BAJIFOTI po3paxyHkiB 3 ITnatikuoro cucremoro (Mastercard — €spo, VISA — Jlomap CIITA).

3.4.4. Bci OiokyBaHHSI Ta CIIMCAaHHS KOILUTIB BiIOYBAIOTHCS 3 BpaXyBaHHSM BiANOBIIHUX KOMICil y po3Mipax,
BU3HaueHnX Tapudamu.

3.4.5. V Bumajaky 3milCHEHHS IATDKHUX onepamiid 3 BukopuctanHsM BIIK 3a kopnoHoM Ta 3iHCHEHHS
ruiaTikHoi omepauii 3 BukopuctanusiM BIIK, sika odhopmiteHa 10 paxyHKy, BIIKPUTOTO B 1HO3EMHIl BaJIIOTI, B
YkpaiHi, 3miiicHIOETECS OJOKyBaHHST KoMicii 3a 00MiH BifmoBigHO 10 Tapudis.

3.5. Po3paxynku mixk CTOpoHaMu 341HCHIOIOThCA Ha migctaBi Tapudis.

3.6. Iix wac 3aificHEHHsI TUIATIXKHOI oTeparllii 3a KopioHoM, 6aHK, mo oociayroBye bankomat/[ITKC a6o Toproy
TOYKY, Moxe 3anpornonyBati Kmienty ([epxkaremo BIIK) BukoHaTh miaTikHy onepariro 3 BUKOPHCTaHHSIM
Juuamigaoro ooMiny (JInHaMigHOT KOHBEpTAaIlii).

3.6.1. Iunamiynuii ooOmin ([IuHamidHa KOHBEpTAllis) nependadyeHa npaBuiaMu [IaThKHEX cHCTEM, a caM OOMiH
3MIACHIOETHCS HEe 3a KypcoM [lnaTikHoi cucTtemu ab0 €MiTeHTa KapTKH, a BUKJIIOYHO 3a KypcoM OaHKy, IO
o0cnyrosye bankomat/I[ITKC a6o ToproBy Touky (6aHKy - ekBaiipa).

3.6.2. TIpu Bubopi Kiienrom (depkarenem BIIK) Iunamignoro oominy ([uHamidHoi KOHBepTallii), onepaiis
3IIHCHIOEThCS HE Y BATIOTI KpaiHM mepeOyBaHHS, a y BaNIIOTi, BCTAHOBIICHIM 3a 3aMOBYYBaHHSM ]I OaHKa-
emitenra BIIK.

3.6.3. Jlns Bcix BIIK baHky BalmoTor0 «3a 3aMOBYYBaHHSIMY € TPUBHSIL.

3.6.4. TIpomo3uitist Tpo BUKOPUCTAHHS 1i€i mocnyru BKka3zyeThes Ha ekpani bankomary/TITKC abo 03ByuyeThes
KacHpOM TOProBOi TOUKHM B MOMEHT BUKOHAHHS IUIATIKHOI oneparii.

3.6.5. 3a Kimientom ([lepkatenem BIIK) 3aBxau 3anumaeTbes MpaBo BiIMOBUTUCH Bij mociayru JluHaMi4HOTO
oOMminy ([IuHaMidHOT KOHBEPTAIIil) i MPOBECTH IUIATIKHY OIEPAIlif0 Y BATIOTI KpaiHH, J€ 3/1iHCHIOETHCS TUIATKHA
oreparfis.

3.7. Y pasi 3xificHennst onepauii P2P-nepekasy na BIIK Kiienra/depxatens BIIK, ¢aktuune 3apaxyBaHHS
koiTiB Ha [Torounmii paxyHok, 3a skuM BunytieHo BITK Kiienra 3ilicHIOETECS HE Ti3HIIIE HIXK HA HACTYITHUH
BaHKiBCHKHUII 1€Hb.

4, BIJHOOBIIAJIBHICTBb CTOPIH
4.1, KiieHT Hece BIAMOBIAAILHICTD 3a BCI IJIATKHI onepallii 3 BukopuctanusM BITK ta/a0o 3a HecaHKIiOHOBaHE

OTpUMaHHs TpeTiMH ocobamu TpomoBux kowrTiB 3 [lorounoro paxynky 3 BIIK, skmo aii un Oe3aisibHICTD
Kunienra un lepxkateniB BIIK npussenu o Brparu BIIK, inauBinyansHoi 0051iKoBOi iHGOpMAILLii, pO3TOIOIIeHHS
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ITIH-koay abo iHII01 iHpopMallii, ska Ja€ 3MOTr'y iHII[IFOBaTH IIATDKHY omepailrito 3 Bukopuctandsm BITK.
4.2. Kmient (depxxarens BIIK) Hece BiamoBimaapHICTh 3a BCl muiatixHi onepaiiii mo BITK:

- IO CYNPOBOXKYIOThCS aBTOpu3ali€ro - 1o moMmeHTy bnokysanHus BIIK B IlpouecunroBomy Llentpi
banky.

- 0 HE CYNPOBOKYIOTHCS aBTOPH3AIIEI0 - 10 MOMEHTY PO3MIIICHHS y BiAMOBigHWIA MiXHApOIHUN
Cron-nuct Ta micins 3akiHdeHHs Tepminy nepedyBanus bIIK 8 Mixxnapogaomy CTON-THCTI.
4.3. KiieHt Hece BiINOBigaNbHICTB 33 AOCTOBIpHICTH iH(opMmarii, Bkaszanoi HuM y 3assi-dorosopi Ta JogaTkax
JI0 HeT.
4.4. 3a ue sxmoueHHs iHpopmarii o BIIK Kimienra ([Jepxatens BIIK) y Miskaapogauii cTom-iucT ta/abo 3a
He bnokyBanns BIIK srimno 3 mosimomiennsm Kiientom ( Hdepkatenem BIIK) mpo ii Brpaty bank Hece
BignoBinanpHicTh nepen Kimientom ([epxkarenem BIIK).
4.5. VY pasi 3actocyBaHHS 0 baHKy caHKIii BHACTIIOK MOMHIKOBUX, BUHHUX, MPOTHNpaBHUX fiii Kiienrta
(Hdepxarenip BIIK), KiieHT 3000B’3y€ThCsl BiIIKOAYBaTH BCI MOHECEHI baHKOM BHACIIZOK IIOTO 30UTKU Y
MMOBHOMY 00CsI3i.
4.6. bBask He BiANOBiNAE 3a BiAMOBY TpeThoi cTopoHH npuiiHsaTh BIIK, a Takox 3a miMiTH Ta 0OMEXEHHS B
BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKi MOXYTh HOpyITyBaTH inTepecu Kiiernra ([epxatemnis
BIIK).
4.7. bank vHe xomnencye Kiienry (depxarento BIIK) ko, siki criucani 3 PaxyHKy BHACIiJOK HE3aKOHHOTO,
Ha nymKky Kiienra (depxarens BIIK), Bukopucranus BIIK y Bumanky, skmio mii um 6e3mismpHICTh KimieHTa
(Hepxarens BIIK) npuzsenu no Brpatu BIIK, posronomenns [TIH-koxy abo inmoi indopmariii, sika qae 3mory
iHiIifoBaTH TaTixHy onepaito mo BIIK.
4.8. Bci omepanii (B Tomy uncni 3 BukopuctanaaM bIIK Jlepxxarens BIIK), 3pilicHeHHS SKUX TiATBEPIKEHO
i3 3actocyBaHHsM 3D Secure 3a JOMOMOTOI BBEACHHS OJHOPA30BOTO TApOJIs, BBAXKAIOTHCS MPOBEACHUMH
KiienToM Ta He MOXYTh OyTH OCKapKeHi SK HecaHKiioHoBaHi/HemoromkeHi Kimientom ([epxatenem BIIK)
Ta/abo sk maxpaiiceki. Y Bunanky BinmoBu Kirienra (epxarens BIIK) Bix Buxopuctannas 3D Secure bank He
Hece BiJNOBiTaIBHOCTI 3a omnepamii 3 BukopuctanasiM BIIK, mposeneni B mepexi [HTeprer, B T. 4. 3acobamu
Cucremu.
4.9. 'V pa3i orpumanns BIIK Jlepxatenem BIIK uepes npencraBuuka [epkarens BIIK 3a JloBipenictio (y
BUTAJKAX, B SIKUX II€ JIOITyCKA€ThCs 3aKOHOIAaBCTBOM ), baHK He Hece BiANOBITATBHOCTI 32 IPOBEACHHS Olepain
3 puKopuctanasaM Takoi BIIK.
4.10. YV pasi akruBanii Kimieatom BIIK (He3anexHo Bij criocoOy orpumanus BIIK) mo MomeHTy dakTHIHOTO
orpumanss Kiiearom BIIK, Kiient Hece BinnoBinanpHicTh, nependadeny mn.4.1. miei ['masu [IpaBun.

5. OCOBJIUBI YMOBH

5.1. bBask Mae mpaBo BiIMIHUTH BUTOTOBIICHHs Ta/a0o 3a0mokyBatu BIIK y Oyap-sikomy 3 mepepaxoBaHHX
HIDKYE BUIAIKIB:

- y pa3i Brparu BIIK;

- y pa3i HeBukoHaHHs Kiientom ([epxarenem BIIK) 30008's13aHb niepen bankowm;

- HAJXO/KCHHs HAJICKHUM 4YMHOM (BiImoBigHO 10 BuMOr 3akoHoaaBctBa Ta BHJI Banky) miaTBepmkeHUX
JIOKYMEHTAIbHUX JaHuX, 3 iH(opmamieo mpo HaMmipu KilieHTa Ha HETOBEpHEHHS KOIITIB, KpPaiKKH,
KOMIIpOMETAIiT JJaHKX, 3arpo3 3aBaHHs baHky 30UTKIB;

- oTpuMaHHsl iH(popMaii a00 JOKYMEHTIB, 10 MOXKYTh CBIAUYUTH PO HenpaBoMipHe BukopucTanus bIIK;

- 3 METOI0 BUKOHAHHA BUMOT 3aKOHOAABCTBA, siKe peryitoe BinHocuHH y cdepi [IBK/OT ta/abo BHyTpimHiX
nokymeHTiB banky 3 nurans [IBK/®T.

[Tpu npomy BUTpaTH, NOB'sI3aHi i3 onepariecto OnokysanHs BIIK nece Kiienr.

5.2. Ilpu neBukonanHi Kitienrom (epsxarenem BIIK) Bumor mozno nosepuenns bIIK y bank npu npununeHHi
JIOTOBIpHHX BijiHOCHH 13 bankoM, iHdopmaris ipo BITK BHOocuThCst bankoM 3a paxyHok KitieHTa B MiXKHAPOIHUI
«Cror - mucT».

5.3. Kuient (Hepxarens BIIK) 30008’ s3anuii mosepHytu BIIK y bank ognouacHo 3 mignucansasa JonaTtky mo
3asBu-JloroBopy, sSIKUM nependaueHO MPUINHWHEHHS MPAaBOBIAHOCHH IOJO BHKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BignoBiaHo1/BiAnoBinHMX BIIK a6o npotsirom 3 (TphoX) poOOYNX JHIB 3 MOMEHTY OTPUMAaHHS MTOBiIOMJICHHS TIPO
NPUITUHEHHS TPaBOBIIHOCHH 111010 BUKOpUCTaHHsI Ta oociyroByBanHs BIIK 3 ininiarneu banky.

5.4. TlpaBoBiIHOCKMHHM 1I0/I0 BUKOPUCTaHHS Ta 00cayroByBaHHs BITIK MoxxyTh OyTH JOCTPOKOBO MPUITMHEHH] 3a
IHIIATUBOO OfHi€T 13 CTOpIH.

57



MpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
lNopsidok su2omoerieHHs1 ma sukopucmaHHs1 6aHKieCbKuX rnamixHux kapmok (Br1K)

5.5. ¥V pasi mocTpokoBoro MpUNUHEHHS 3 iHimiatuBu Kili€eHTa TMPaBOBIAHOCHH IMOAO BHKOPHUCTAHHS Ta
obcmyrosyBanus BIIK, 3miiicHenHi Ha kKoprcTh banky mnaTexi 3a oociyroByBanHs bBIIK He moBepraroThes. [Ipu
upoMy KumieHT, 1Isi mpaBOBiTHOCHH OO BUKOpHCTaHHA Ta oOciayroByBaHHs BIIK — mimmucye BiamoBimHuMiA
Honatok no 3asBu-/loroBopy, sKUM mepeadaueHO MPHUIWHEHHS MPaBOBIHOCHH IOJ0 BUKOPUCTAHHS Ta
oOcyroByBaHHS BiamoBiaHO1/BignoBiqaux bIIK.

5.6. 3 nuranp BuKopuctanus ta oociyroBysanus BITK Kiient (epxatens BITK) moxe 3BepHyTHCS:

- y Oyab-sike Bigninenus banky, Ta/abo

- 3a TenieoHom banky (KoHTakT-1IeHTp):

- 0-800-500-8-50 (6e3kormmToBHO 10 YKpaiHi);

- +38-032-297-64-70 (U151 A3BIHKIB 3-32 KOPAOHY).

5.7. Y Bunanky nesrogu Kmienta ([epxarens BIIK) 3i 3minamu no [lpaBun xopucTyBaHHS OaHKiBCBKUMH
TUTATDKHUME KapTKkamu bauky Tta/ab6o Tapudis ta/abo 3 YmoBamu mirpamii BIIK, Kimient (depxarens BIIK) mae
NpaBo, MPUITUHUTH TPABOBITHOCHH IIOJ0 BUKOpUCTaHHS Ta oOcimyroByBanHs Beix BIIK Kumienta (epxarens
BIIK), msixom mianucanns Joaatky o 3asBu-JoroBopy, SKkuM nepeadadeHo Take MPUITUHEHHS IPaBOBITHOCHH
ta moBepHyTH Bei BIIK, maseai y Kiienta (depxarens BIIK) no matu, 3 sikoi 3aCTOCOBYBaTUMYTHCS 3MiHH, TIPH
IIbOMY JOJaTKOBAa KOMICifiHa BHHAropoja 3a IPUIMHEHHS IPABOBIJHOCHH INOJO BHUKOPUCTAHHI Ta
obcnyrosyBanns Bcix BITK Kmientom (depskarenem BITK) He cimauyeTbes.

5.8. 3 meToro momnepemkeHHs maxpaiicTBa, baHKkoM 3IiICHIOETECS MOHITOPHHT TpaH3akIisfx 3a ydactio BIIK
baHky B pexuMi peanbHOro Jacy.

5.8.1. B xoxai MoHiTopuHry TpaH3akuii, bank Mae mpaBo 3a0noKkyBaTu maTixHy omnepauito o BIIK, mo sxiit
BUHHMKIIA IT1/103pa Ha MaxpanchKi aii 3 00Ky TpeTix ocio.

5.8.2. YnoBHOBakeHnii mpeacTaBHUK banky Mae mpaBo 31iiicHoBaTH TeneonHuit n13BiHOK Kiienty ([epxatemnto
BIIK) 3 meToro iH(opMyBaHHS Ta IMiITBEpAKEHHS YYacTi OCTaHHBOTO B 3AilicHeHHi omnepaii no BIIK, no skiit
BUHHMKIIA IT1/103pa Ha MaxpanchKi aii 3 00Ky TpeTix ocio.

5.8.3. Ilpwu 3nailicaenHi takoro n3Biaka Kiienrty (epxkaremo BIIK) ynoBHOBakeHuit mpenctaBHUK banky He
noBuHeH 3anutyBatu [lapons Ha BIIK, tepmin mii BIIK, cexperni kogn (CVV2/CVC2), mo po3ramoBaHi Ha
3popotHomy Oomi BIIK. V Bumanky, skmo Kiient (Hepxatens BIIK) Oaxkae 3apilicHuTH Oyab-siki Aii,
YIIOBHOBa)XEHUM TIpelicTaBHUKOM baHky mpoBoanThes Bignosiana ABTentudikanis Kiienra (Jepxarens BITK)
abo ponionyeThest KimieHToBi 3BepHYyTHCS B KOHTaKT-IIEHTD.

5.8.4. V Bunanky miareepxents Kiientom (depxkatenem BIIK) yuacti B mpoBeneHHI IaTikHOL orepaliii mo
BIIK, 3a iioro 3romoro Taka BIIK BHOcHThCS y 0a3sy naHMX JUisl CKACyBaHHS MOHITOPHHIY TpaH3akKIid Ha
Bu3HaueHni Kimientom ([epxarenem BIIK) BIIK nepiox wacy.

5.8.5. [lpu 3anepeuenni Kiientom ([epxarenem BIIK) ydacti B mpoBeeHHI maTi>kHOI orepaitii 3a HOTo 3rofjoto
npoBoauThcs OokyBanHs BIIK 3 MeToro MiHiMi3alil pH3KKIB OB’ I3aHUX 3 HECAHKI[IOHOBAHUM BUKOPUCTAHHIM
BIIK.

5.8.6. Ilpu cripairoBaHHI CHCTEMH MOHITOPHHTY, KPiM JI3BiHKIB yIIOBHOBa)KEHUX NpeICTaBHUKIB banky, bankom
HaacwiaThes SMS-nosinominenus/PUSH-noBinomienns Kiienty (epxatento BIIK), skuii Mae migkiodeHy
nociyry CMC- indopmyBaHHs, 3 iHbOPMALiO PO 3AIMCHEHHS MiI03piioi TpaH3akiii 3a gornomoror BITK».
59. V Bumagky, sxmo Kiient/depxarens BIIK He 3Bepraetscst y Binnminenns banky 3a
BUITYIICHOW/TIepeBHITylIeHO0/3aminerHor0  BIIK  mporsirom 6 (miectu) — MicsIiB 3 MOMEHTY
Bunycky/mepesumycky/3amian BIIK Ta taka BIIK ne 6yna aktuoBana Kiientom//lepxarenem BIIK, To Bank
Mae mpaBo brokysaru Ta 3anmuTH Taky BIIK 6e3 srogu Kiienra/[lepxarens BIIK.

5.10. VY Bunanky 3miHu abo npunuHeHHs BUKopHucTaHHA Kiientom @iHaHcoBoro HoMmepy TenedoHy, Ha SIKHHA
fomy HajgcunaioTees SMS-noBinomnenns/PUSH-noBinomnennss B pamkax CMC- indopmysanns, KiieHrt
(Hepxarens BIIK) moBuneH 3BepHyTHCH Yy BitinenHs banky s nianucanss BinnosigHoro Jonatky no 3asBu-
HoroBopy abo moBimomuTH BignoBigHy iH(opmamiro B KonrakT - nentp baHky/um BHecTH BigNOBIAHY
iHpopmarito go Crcrtemu (32 HAIBHOCTI BiINOBITHUX (DYHKIIOHATBHUX MOXIHBOCTeH CHcTeMH).

5.11. V Bunanky orpumanHs iHdopmarii bankom mpo Te, mo dinancoBuit Homep Tenedony, Ha skuii Kiienrty
HajacwiaoTbess SMS-noBinomnenns/PUSH-noBinomnenns B pamkax [lociyru MoOiH(GOpM, HaJICKUTh 1HIIIN
0c001, a TAaKOX:

- HemoxumBocTi 3B’sizatucs 3 Kiientom (Jepxkatenem BIIK) 3a ®inancoBuM Homepom TernedoHy, SKHiA
3a3HadeHuil Kiienrom y Bignmosignomy Jonatky no 3assu-ZloroBopy um B miucbMoBiii 3asBi KiieHTa,

- Ta/abo HEMOXIMBOCTI 3’sicyBaTh HOMep TenedoHy, Ha skuil Kiienty mnotpiOno nangcuinatm SMS-
nosigomienus/PUSH-noBitomsenns B pamkax [lociyru Mo6indopwm, bank mae npaBo TumM4yacoBo biiokyBatn
BIIK (Bci BIIK), odopmieni no [Morounoro paxynky/Ilorounux paxyHkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
KitienTa (lepxxarens BIIK) B bank.

5.12. Knient (depxatens BIIK) moxe Binkirouutn [lociyry Mobindopm y nopsiiky nepeabdadeHomy m. 2.16.
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I'maem 3 Posminy II mux [paswm.

5.13. bank Mae npaBo Bigkiarouutd Ilociayry MobGingopm mpu 3akpurri [10oTOUHOr0 paxyHKy Ta BHKOHAHHI
omnepauii 6mokyBannsa Bcix BIIK (y Bumaaky Biacytnocti BIIK — ix Bimminm), npus’szanux g0 I[lotounoro
paxyHKy.

5.14. Tlapoms Ha BIIK Hepxarens BIIK € omnakosuit mia Beix BIIK, opopmiienux BimnosimHomy JlepskaTernto
BIIK mo Paxynky/PaxyHkiB, BimkpuTux B baHky.

[Maponi Ha BIIK Kiienta Ta [depxarens BIIK, skuii He mae Bimkpuroro [lotouHoro paxyHky B banky,
BimoOpaxkatotecst y Honatky no 3asiBu-/loroBopy KiienTa, 3a axum 37ilicHIOETBCS BHITYCK BiamoBigHOi BITK
BignosimanM Kimienty Ta Hepxkarenro BIIK. ITapons na BIIK [lepxatens BIIK, mo Bumyckaerbcs no PaxyHky
iHIoi ocobu (He PaxyHky nporo Jlepxkarens), minx yac opopmiieHHs BianosigHoro Jonatky mo 3assu-/{orosopy
Knienra BimoOpakaeTbcsi Takok y AHKeTi-3aiBi Ha odopmienHs nopatkoBoi BIIK momo sumycky BIIK
Hepxaremo BITK —tpertiii oco6i (miamucyerbes Jepxatenem BIIK).

Axmo y Hepxarens BIIK, sikuii mae Bigkputnii [lorounnii paxyHok B banky, BiacytHi inmi BIIK, napons Ha
BITIK BcranoBmroerbess Takum [lepxkarenem BIIK 3 momenty mignucanns Jlogatky no 3asBu-JloroBopy
Hepxarens BIIK (sx KimienTa).

ITapons ma BIIK, [depxatento BIIK, sxuit mae Bigkpuruii [lorounuit paxyHok B baHKy, 3MIHIOETBCS IUIIXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min g0 BianoBigHoro onatky mo 3assu-/{orosopy Jepxxarens BITK
(six Kimienra), mo cnpuanase 3Miny mapodro Ha Bei BIIK takoro [lepxkarens BIIK.

Sxmo Hepxarens BIIK #e mae Bimkpuroro Ilotounoro paxynky B banky, [lapoms Ha BIIK moxe OyTu
3MIHEHUH HUM Juiie pa3oM 3 Kimientowm, sikuii 3amoBuB Bumyck BITK mis Takoro Jlepxxarens BIIK Ta nependauae
BHeceHHs KiienToMm 1 bankowm 3min 1o Jlogatky no 3aseu-/lorosopy Kiienra, a Takox mignucanns Jlepixarenem
BIIK BigmosigHoi 3asBu Ha 3MiHy mapomio Ha BIIK, mo mae mHacmigkom 3miny maposro (aa Bci BIIK) Takoro
Hepxarens BITK.

5.15 Y Bunaaxy noganns KiienTom 3asBu nipo 3akputts [loTounoro paxyHky 1o sikoro odopmieni BITK, Takwuii
PaxyHOK 3akpHBa€ThCS 3 JOTPUMAHHSIM HACTYITHUX YMOB:

5.15.1. V Bumaaxy BiCYTHOCTI 3aiWIIKy KomTiB Ha [loTodeHOMYy paxyHKy Ta TMpW YMOBi, IO BiACYTHS
3aboproanicTh Kitienra 3a mnatixxanmu onepanisimu 3 BITK, odopmiiennx 1o poro [loToyHOTO paxyHKy, TaKHi
[NoTouHul paxyHOK 3aKpHUBA€ETHCS Ta BIAMOBIIHI JOTOBIpHI BiTHOCHHU MiXK KitieHTOM Ta BaHKOM NPUIHHSIOTHCS
He Ti3HIIIe HaCTYITHOTO POO0YOro AHS 3a THEM moaanHs KirieHTom 3asB8u npo 3akputTs [loTouHOTO paxyHKy 10
banky.

5.15.2.Y BumnajiKy HasiBHOCTI 3aJIMIIKY KOIITiB Ha [IoTOUHOMY paxyHKY Ta 32 YMOBH, III0 PO3MIp 3aJIMIIKY KOIITIB
€ aHaJIOTIYHUM po3Mipy 3aboproBaHocti KirieHTa (3a ii HasBHOCTi) 3a TuiaThkHEMH onepamismMua 3 BIIK,
odopmienux 1o uporo [lorouHoro paxyHky, Takuil [loTouHuMil paXyHOK 3aKpUBA€THCS Ta BiANOBIAHI TOTOBIpHI
BigHOCHHU MixK KitieHToM Ta BaHKOM HPUITUHSIOTHCS HACTYITHOTO POOOYOro JHS 3a JHEeM mojaaHHs KiienTom
3asBU mpo 3akpuTTa lloTouHoro paxyHky no basky, ame B Oynmp-sikoMy pasi He paHille AHS NPOBEAECHHS
OCTaHHBOI IUIaTKHOI onepauii 3a nuM [IoTOYHNM paxyHKOM.

5.15.3. YV BumasKy HasBHOCTI 3aJMIIKy KOIITiB Ha [loTouHOMY paxyHKy Ta MpH YMOBIi, II0 B HasBHOCTI
3a0oproBanicTe Kiienra 3a mnarixaumu omnepanisimu 3 BIIK, odopmiennx no mporo IloTtoyHoro paxyHKy,
po3Mip sIKOi € BIAMIHHIM BiJ] po3Mipy 3aiuimiky komriB Ha [lorouHomy paxyHKy, Takuii IloTounuii paxyHOK
3aKpUBA€ETLCS Ta BIANOBIMHI JOTOBIpHI BigHOCHMHM Mik KiieHtom Ta baHkoM mnpunusstootbes Ha 30-i
KaJIeHJIapHUi IeHb BiJ IHS nojanns KimienToMm 3asBu mpo 3akputts [loTouHoro paxyHky 10 baHky, ane B Oyib-
SAKOMY pasi He paHile 3aidcHeHHs baHkom Bcix 3aBepmianbHuX omepauiid 3a [lorouHuMM paxyHKOM y T. d.
noranreHHs 3aboproBanocti KitienTa 3a oneparisimu 3 BIIK, BHKOHaHHS IUTaTHKHUAX IHCTPYKIH HA IPUMYCOBE
cnivicaHHsl (CTSATHEHHs) KOWTIB (MpH iX HaJIXo/KeHHI 10 baHKy), BUIIATH KOINTIB TOTIBKOIO, MEpepaxyBaHHs
3aJIMILIKY KOIITIB 3TiJHO 3 fopy4yeHHsM Kitienrta Tomro).

5.15.4. bank He Mae mpaBa 3a 3asBor0 Kiienra 3akputu IloTOUHMI paxyHOK, SKIIO TPOLIOBI KOIUTH, IIO
PO3MillieH] Ha BIAMOBITHOMY PaxyHKY, 3aMOpOkeHi a00 (hiHaHCOBI orepallii 3a BiAMOBIAHUM PaXyHKOM 3YITHHEHI
BIJIMIOBITHO /10 3aKOHOAAaBCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.
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I'JTIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEAUTYBAHHS IOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

1.1. bank, 3a pe3yibTaTaMu OIIHKH KpemuTocrmpoMokHOcTi KitieHTa, a TakoX BIAMOBIZHO MO IHITUX YMOB
JOTOBOpY IMPO HaJaHHs CHOXHUBYOTO KpenuTy ([loroBopy KpeauTyBaHHsI paxyHKYy), Ma€ MpaBO BCTaHOBUTH
Kuienty mimit kpenutyBants Ha [lotounuit paxyHok (IToToyHuMit paxyHOK /st KPEUTYBaHHS) 1 B MEXKax IbOTO
mimity bask 3nificHtoe mnarexi 3 [lorounoro paxyHka st kpenuTyBanHs KimieHTa, He3BayKalodH Ha BiZCYTHICTD
Ha TaKOMY paxyHKY TPOIIOBUX KomTiB, T0OTO HamaTn Kitienty Kpemnut (KpenuTh) 3 Hinb0BUM MpU3HAYESHHIM —
3aJI0BOJICHHA CHIOKUBYHX MOTpeO KiieHTa.

1.2. JloroBip KpeAUTYBaHHS paxXyHKy ykianaethes Mixk Kimienrom ta bankom nwisxom mignucands Kiienrom ta
bankowm 3assu-Jlorosopy (y T.4 y mopsaky nependaderomy ['maBu 13 Posmimy II TlpaBui) Ta BimmoBigHOTO
Honatky no 3asBu-lorosopy. 3miHu a0 JloroBopy KpeAWTyBaHHS PaxyHKY MOXKYTh BHOCHUTHCS LUISXOM
BHeceHHS bankoM 3MmiH 10 1ux IlpaBun 3 momanbmuM mignucanHsM CTopoHamu BiamoBigHoro Jlomatky 1o
3asBu-/loroBopy. Y pasi, skmio KimieHT He moromxyeThes i3 3minamu 10 [IpaBui (B 4acTHHI, IO CTOCYETHCS YMOB
JoroBopy KpeauTyBaHHs paxyHKY), Takuii KiieHT 30008 s13aHuit, 10 HAOpaHHS YMHHOCTI BiNOBIAHUX 3MiH JI0
[lpaBwi, - 3AiHCHUTH TMOBHE TNOTalleHHS 3a00proBaHOCTi 3a J[OroBOpOM KpemuTyBaHHsS paxyHKy. Y pasi
MPOIOBXKEHHSI KOPHCTYBAaHHSI JIIMITOM KpeJUTyBaHHs 3a JloroBOpOM KpeIUTyBaHHS paxyHKy, KilieHT BBaxaeThCs
TaKUM, 10 IIOTOJMBCS 13 3alIPONOHOBaHUMH baHKOoM 3MiHamMu yMOB JloroBopy KpeauTyBaHHS paxyHKY.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBMIOEThCS Ha [lOTOYHMIT paxyHOK nJsl KpPEeOUTYyBaHHS, SKAH TOBHUHEH
BiJIMIOBi/IaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAIIOHATBHIN BaJIOTI YKpaiHu;

1.3.2. Ha IToTouyHwMi paXyHOK HE MOLIUPIOIOTh 0OMEKEHHs, BectaHoBJeH] m.am. 1.13.3-.1.13.8 . 1.13 'nmasu 1
Po3niny II uux [IpaBwu;

1.3.3. Ha IlorouHuii paxyHOK peryJsIpHO HAAXOAATH TPOIIOBI KOWITH y BUTISAAL: 3apoOiTHOL
TUTATH/TICHCIT/OTPUMAHUX BiJ TAMPUEMHHIIBKOI Ta IHIMX PETYISPHAX HAIXOMKeHb (Hamani — Hagxomkenas).
1.4. AnropuT™M BU3HA4YeHHS JiMITy KpeIuTyBaHHS.

1.4.1. bank mae mpaBo BctaHOBUTH JIiMiT KpenuTyBaHHsS Ha [loToUHMI paxyHOK IJIs KpEAUTYBaHHS HE paHile
Hix yepe3 3 (Tpyu) KaJeHIapHi Micsi micis mignucanas CTopoHamu BignosinHoro Joxatky no 3assu-Jlorosopy,
SKUM Tiepea0adyeHo BCTAaHOBJICHHsSI KPEAWTYBAaHHS DPaxyHKY, BIAMOBIIHO 110 MpoBeaeHOi BaHKOM OIiHKH
KpeauTocpoMoxHOCTi KitienTa.

1.4.2. Y nopanpiioMmy, BIPOAOBX CTPOKY Iii 1boro JloroBopy KpenuTyBaHHA paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UIblIyBaTH/3MeHITyBaTH) JIiMIT KpeauTyBaHHs, BcTaHOBIeHUIH bankoM Ha IloToyHMH paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

143. VY Bumagky monaHHs KiieHToM Bu3HaYeHHX baHKOM JOKYMEHTIB, SKi MiATBEPIKYIOThH
kpeaurocipoMoxkHicTh Kitienta, bank mae mpaBo BcranoButu Kimienty JlimiT kpenutyBanus Ha lloTounHwmii
paxyHOK JuIst KpeAUTYyBaHHs, 0e3 noTpuManHs Bumor . 1.4.1 . 1.4. uiei ['maBu [1paBwui.

1.5. Tlepernsg BCTaHOBIIEHOTO JIMITY KpEIWUTYBaHHS MOXE 3IHCHIOBATHCS BaHKOM BIPOJIOBXK CTPOKY il
JloroBopy KpeauTyBaHHS paXyHKY, ajie HE 4acTille HK OJUH pa3 Ha MiCALb.

1.6. lns miaTBeppKEHHS 3rO/IM i3 PO3MIpOM BCTAHOBIICHOTO JIIMITY KpeauTyBaHHs KirieHT 3000B ' s3aHuil, y
BIJIMIOBiIb HA OTPUMaHE BiJl baHKy MOBIIOMIIEHHS i3 PO3MiIpOM BCTAaHOBIICHOTO JIIMITY KpEJAUTYBaHHS, HA/IICIIATH
Bbanky SMS-noBigomieHHsM a00 MOBiZOMIIEHHSM 3acobamu MeceHmIxepiB (y pasi ix Bukopuctanus Kiientom)
Ha HoMep TenedoHy BaHKy 3 sikoro HaiHILIO BiNOBIAHE MOBIOMIIEHHS abo iHIMI HoMep Tenedony banky,
BKa3aHWI y BIAMOBITHOMY IOBIJIOMIICHHI, 3 JOTPHUMaHHIM I1HCTPYKIii baHKy, BKazaHHMX Yy BIJIIOBITHOMY
noBiiomiieHHi banky.

1.7. Kpenutn 3a ymoBaMu [loroBopy KpeauTyBaHHSI paXyHKY BHIAIOThCS BaHKOM B Mekax BCTaHOBJICHOTO Ha
[MorouHOMY paxyHKY JUIsl KPSAUTYBaHHS JIIMITY KpeJUTYBaHH:. YTIPOJOBXK CTPOKY Aii JIoroBOpy KpeauTyBaHHS
paxyHKy MOTOYHAa cyMa JIIMITYy KpEIWTYBaHHsS, HE MOXE IMEPEBUILYBATH  MaKCHUMAJIBHOI CyMH JIMITY
KpeIUTYyBaHHS.

1.8. MakcumanbHH{ JMIT KpeIuTyBaHHS BU3HAUYacThCs ymMoBamH 3asBu-JloroBopy ta Tapudamu. Posmip
MOTOYHOTO JIMITY KpeJIUTYBaHHs BU3HAYAETHCS BiAOBIIHO JI0 ANTOPUTMY BH3HAYEHHS JIIMITY KpEJAUTYBaHHS.
1.9. TIpo po3mip BCTaHOBJIEHOTO IMOTOYHOIO JIIMITY KpeAMTYBaHHS (BIAMIHHUH BiJ] HyJb TPUBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEHHS) pO3Mipy NOTOYHOTO JIMITy KpeIWTyBaHHs, BiAMOBY Yy HamganHi Kpeauty
(KpenutiB) bauk nosigomisie KitieHta ogHUM a0 IEKiJIbKOMa 3 HACTYMHUX croco0iB (Ha po3cya banky, skio

60



MpaBuna HagaHHA KOMNMEeKCHUX 6aHkKiBCbKknx nocnyr ¢isnyHum ocobam y AT “KPEJOBAHK”
KpedumyeaHHs1 MOMOYHO20 paxyHKy 8 Mexax 8CmaHO08/1eHO20 JliMimy KpeoOumyeaHHs

iHIIIe HE BCTAHOBIICHO IIMMH [IpaBuiamu):

1.9.1 muceMoBO (0coOuCcTO ab0 3acobamMH IMOIITOBOTO 3B S3Ky Ha aapecy KiieHTa, Bka3aHy y BiAIIOBIIHOMY
Honatky o 3asiu-/loroBopy);

1.9.2 teneponom Ha DinancoBuii Homep Tenedpony Kiienra (Bkazanuii y BimnmoBigHomy [lomatky no 3asiBu-
Horosopy);

1.9.3 SMS-noBinomiieHHsIM 200 TIOBITOMIICHHSIM 3aco0aMu MeceHKepiB (y pasi ix Bukopuctanns Kiienrom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bignosimnomy Jlonatky no 3assu-/{orosopy);

1.9.4 gepe3 baakomaru a6o IITKC banky npu 3aiiicHenHi KitieHTOM I1aTiXcH1 Ta iHIII onepartiii 3 BAKOPUCTaHHIM
BIIK;

1.9.5 3aco6amu Cucremu (y pa3si Bukopucranis Cucremu KirieHTom);

1.9.6 inmuM criocoOoM, 110 Aa€ 3MOTY BCTAHOBUTH JaTy BiJNpaBICHHS MOBiJOMIICHHS.

1.10. Knient, B Oyap-skuii 9ac, 32 yMOBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTt iHpOpMAaIIifo mpo
PO3MIp MOTOYHOTO JIMITy KPEIUTYBaHHS, CyMy BUKOPHUCTAHOTO JIIMITY KpEAUTYBAaHHS Ta JOCTYIHUN 3aJUIIOK
KoIuTiB Ha [IoTOYHOMY paxyHKY IUIsl 3MiHCHEHHS KpEIUTYBaHHS IIIJISIXOM:

1.10.1 n3Binka no Konrakr-llentpy banky;

1.10.2 noctyny no Cucremu;

1.10.3 yepe3 bankomaru abo ITTKC Banky.

1.11. IlixcraBoro namanuast bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomrTiB 3 [loTouHOrO paxyHKy
JUTSL KpeIuTyBaHHS € iHinifoBaHHS KIi€eHTOM BHIATKOBMX IUIATDKHHUX OIEPAIlid MMOHAJ 3aJUIIOK KOIITIB Ha
[TorouyHOMyY paxyHKy B MeXaX BCTaHOBICHOTO baHKOM JiMITy KpeAWTyBaHHs, B T.4. 3 BUkopuctaHHsMm BIIK.
Takox miacraBoto must HazaHHs banxom Kpemuty (KpeautiB) € odopmieHHs 3a iHimiatuBoro baHky
MEMOpIiaNbHAX OpJepiB JIJs TMOTAIICHHS, 32 PaXyHOK KPEIUTHUX KOIITIB, 3aboproBaHocTi KiienTta 3i crutatu
KOMicCili 3a HajgaHi baHKOM mOCIyrH, BIAMOBITHO a0 ykiaaeHuX 3 KilieHTOM JOTOBOpIB, a TaKOXK KPEIUTHOI
3a0oproBaHocTi 32 JlOroBOpOM KpeIUTYyBaHHS PaxyHKy Ta IHIIMMH JOTOBOPaMH IPO HAJAHHS CII0KHBYOTO
KpenuTy, ykiaaaeHuMu 3 KirieHToM, B TOMyY YHCIIi JOTOBOpaMHM PO HaJaHHS CIIOKUBUOTO KPEIUTY, SIKi YKIaJeHi
mo3a mexxamu cepu nii ux [pasm;.

1.12. Maroro Bumaui Kpeauty BBaKa€eThCsl CHb CIUCAHHS KOINTIB 3 BiAMOBIAHOrO [IOTOYHOrO paxyHKy JUIs
KpeIUTYBaHHS TIOHAJ CyMy 3aJMIIKy KOIITIB HA HHOMY B MeEXax BCTaHOBIICHOTO JIMITY KpeIuTyBaHHS
(yTBOpeHHsM 3a00proBaHocTi 3a [loTOYHMM paxyHKOM JUIS KpeAWTYBaHHS) y 3B’SI3Ky 13 NMPOBENCHHSIM 3a
[ToTouHnM paxyHKOM JJIsl KpeAUTYBaHHsI onepatlii nependadenoi m. 1.11. miei ['maBu [pasui.

1.13. ¥ momeHTy iHinitoBaHHs KiliEHTOM BHIATKOBUX IUIATDKHUX OIEpallid MOHAJ 3aJIMIIOK KOIITIB Ha
[TorouHoMy paxyHKy B MeXaX BCTAHOBJIEHOro baHKOM IiMiTy KpeauTyBaHHS, KIilieHT BIacHUMH IisIMH
(KOHKIIFOJIEHTHO) MiATBEP/PKYE CBOIO 3TOAY i3 PO3MIPOM BCTaHOBIEHOTO baHKOM JIMITY KpeauTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BiamoBigHUN 000B 30k baHky He mependadeHo 3aKOHOIABCTBOM) BCTAHOBUTH
JMMIT KpeauTyBaHHS y HYJILOBOMY 3HaueHHI Ta/abo BiamoButH Kiienty y namanni Kpemguty (Kpeawuris) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaxXyHKY, Y BUIAJIKY:

1.14.1. mpocTpodeHHs CIUIaTH TPOIEHTIB Ta/abo mosepHeHHS Kpemuty (wactuam Kpemuty) mHa monam 30
(TpUILATD) KaJIEHAAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-sIKUX OOCTaBHH, sIKi CBiJ4aTh Mpo Te, 1o Hagauui Kiienty Kpenut (Kpenutn) He Oyne
nosepHyTo banky;

1.14.3 nepeBuIlieHHS BCTAHOBIIEHOTO J[0rOBOPOM KpeUTyBaHHS pPaXyHKY JIMITY KpEAUTyBaHHS,

1.14.4 nopymieHHs icTOTHUX YMOB JIOTOBOPY KpeAUTYBaHHS PaxXyHKY:

11441 wamaHHsS ans 3MIACHEHHS IUIATDKHMX OIEpalliii JOKyMEHTIB, [0 HE BiJAIMOBIAaIOTh BUMOTaM
3aKoHOJaBCTBA Ta BCTaHOBJICHUM B baHKy mpaBuiam;

1.14.4.2 nananns Kiienrom banky uis orpumanns Kpenury (Kpeautis) qokymenTis/iHdopMaltii, o BUSBUINCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukoHanHsi KiieHToM Oyap-sKuX iHIIMX 3000B’s3aHb, nepeabaueHNX J[OroBOpOM KpeauTyBaHHS
paxyHKY;

1.14.4.4 nopyuieHHs] KpUMIHATBHOTO MPOBa/KeHHs poTH KitienTa;

1.14.5. HaknaeHHA apemTy Ha Koty Ha [loTouHoMy paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHuKHEHHs npocTpoueHux noHaxa 30 (TpuauiTh) AHIB 3000B’sA3aHb 32 IHIIMMHU JIFOUUMH KPEIUTHUMH
JIOroBOpamMu ykiaaeHuMu KitientoM 3 bankowm;

1.14.7. cmepti Kiiienra;

1.14.8. nepenbauenomy n. 2.7. uiei ['masu [pasuu;
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1.14.9. npuiinarts bankoMm, y OyIb-SKHHl MOMEHT, PIIICHHS PO MPHUIMHEHHS KpeauTyBaHHs KiieHTa 3a
JIoroBOpOM KpeIuTYBaHHSA paxyHKy, 0e3 000B's3ky banky HamaBaTu KiieHTy OOIpyHTYBaHHS ITiJCTaB
NPURHSTTS TAKOTO pilieHHs1 baHKy;

1.14.10. zanpoBamxennss HBY HamsBuwaiiHoro pexxumy poOoTu banky a0o OaHKIBCHKOi cHCTeMH YKpaiHu
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionambHoro Oamky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY NOPAIKY;

1.14.11. nmasBHOCTI iHmMX miAcTaB mnependadeHUX JloroBopoM KpeAWTyBaHHS paxyHKY (30Kpema, LUMH
[IpaBunamu) Ta/ab0 3aKOHOJABCTBOM.

1.15. Oco6nuBi yMOBH, TIOB ' sI3aHi i3 HAKJIAACHHSIM apelTy Ha KOITH Ha [loTouHOMY paxyHKY A7 KpeJUTyBaHHS
Kirienra, 3a HassBHOCTI 3a00proBanocTi Kimienra mepen bankowm:

1.15.1 V Bunaaxy, HakJIaAeHHs apemTy Ha KomTH Kiienrta, mo oGnikoBytoTecs Ha [loTOYHOMY paxyHKY Ajis
kpenutyBanasa Kiienra (1. 1.14.5 uiei ['naBu IlpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepen bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B J€Hb HAaKJIAACHHS apeliTy, BUJaya HOBHX KpeIWTiB 3a Jlorosopom
KpeIUTYBaHHSM PaxXyHKY IPHINHIETHCS, JIIMIT KPEAUTYBaHHS BCTAHOBIIIOETHCS Y HyJIbOBOMY 3HAUEHHI, a HasIBHA
3a0oproBaHicTh KitieHTa mepeHoCHThCs Ha paXyHOK 00Ky KOPOTKOCTPOKOBUX KpeaAnTiB/mpoueHTiB. [Ipu mpomy
30epiraeThes po3moAis 3a00proBaHoCTi Ha TijIo KpeauTy Ta mpoIrieHTH 3a HOTo KOPUCTYBaHHSM, SKAH iCHYBaB Ha
MOMEHT BiJIIOBiTHOTO TTIEPEHECEHHSI.

1.15.2. Sxmo npotsirom 30 (TpUALATH) KaJeHJApHUX THIB BiJl MOMEHTY HaKJIaIeHHS apellTy Ha TPOIIOBI KOIITH
Knienra Ha [loToOuHOMY paxyHKY AJ1s1 KpeIMTYBaHHS JIisl apEIITy MPUITUHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHIM
KitienTa, moxxe Oyt moBepHeHa bankoM (y pasi BiICYTHOCTI IHIIHMX MiACTaB I MPUMTHHEHHS KPEIUTYBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOICHTIB Ha 00JiK 3a [IoTOYHMM paxyHKOM st
3aifiCHEHHsI KpeIuTyBaHHsI (Y TAKOMY BHUIAJIKYy KPESAUTYBAaHHS paXyHKY MOHOBIIOETHCS HA YMOBAX, K1 JisUId Ha
MOMEHT HaKJIaJCHHS aperTy).

1.15.3. Axmio npotsrom 30 (TpUALATH) KaTeHIAPHUAX JHIB BiI MOMEHTY HaKJIaJIeHHS apemITy Ha TPOIIOBi KOIITH
Knienra Ha I[ToToOuHOMY paxyHKy IUIsl KpeIUTYBaHHS apellT Jis apeluTy He OyJie mpurnvuHeHa, 3a00proBaHiCTh
Knienra 3a JloroBopoM KpenWTyBaHHS paxyHKy, SKa IEPEHECEHAa Ha PaxyHOK OOJKYy KOPOTKOCTPOKOBHX
KpPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenutoMm mimnsrae crumati KirieHToM Bripo1oBsk He Oibiie
HiXk 12 (A1BaHAIIATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HakIajeHHs apemTty (1. 1.14.5. wiei I'maBu [Ipaswn).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTYyBaHHs KpeantoMm, sKHi OONIKOBYEThCS Ha paxyHKy OOJIKy
KOPOTKOCTPOKOBUX KPEIWTIB/IIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUH BH3HaueHU JloroBopom
KpeIUTYBaHHsS paxyHKY, METOJl HapaxyBaHHS BiJCOTKIB BCTaHOBIIOETHCS BiAMOBigHO 1o M. 2.2 miei ['maBu
IIpaBui.

1.15.5. KuieHT crmiadye MpOIEHTH 3a KOpHCTyBaHHA Kpeawtom, skuii OOJIKOBYETHCS Ha PaxyHKY OOJNIKY
KOPOTKOCTPOKOBHX KPEIWTIiB/TIPOIIEHTIB, — MIOMICSIYHO B TIOPSIKY, rependadeHomy 1. 2.4 1iei ['masu [IpaBu.
[MpoueHTH 3a OCTaHHIA Micslb KOpPHCTyBaHHS KpemuTom, sKWH OOJIKOBYEThCS Ha paxyHKy OOJiKy
KOPOTKOCTPOKOBHX  KPEIUTIB/MIPOIEHTIB, CIUIauylOThcsi KJliEHTOM B MOMEHT IOBHOTO  ITOTAIlICHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracutu 3aboproBaHicth 3a Kpenutom, sikuit
OOJTIKOBY€ETBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOIICHTIB B OYAb-IKHH MOMEHT JJO MOMEHTY
cruBy 12 (IBaHAALATH) KaJICHAAPHUX MICSIIB 3 MOMEHTY HakiaaeHHs apewrty (1. 1.14.5. uiei ['nasu [Ipaswn).
1.15.6. KimieHT 31ilicHIOE MOTaIeHHs 3200pTOBAHOCTI (Tija, IPOIIEHTIB, 1HITUX TUIATEXIB), sIKA OOJIIKOBYETHCS HA
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIUTIB/IPOIEHTIB NUISXOM BHECEHHs KOINTIB Ha paxyHOK baHKy,
pekBizuTH sikoro bank mosimomisie Kiienty He mizHinre 31 (TpUALSATH TEPIIOro) KaIEHAAPHOTO JHS BiJl MOMEHTY
HaKJIaJCeHHS apelmTy Ha rpomosi kot Kiienra Ha [lorouHoMy paxyHKy IUisl KpeIWTYBaHHS (SKILIO apeluT He
Oyne mpunuHeHo). IloBizomiieHHS NpO PEKBI3UTHM BKa3aHOro y ubpoMmy miamyHKTI IlpaBun Paxynky banky
3IIIHCHIOETHCS OJTHUM a00 JieKiTbkoMa i3 crioco0biB (Ha po3cya banky), siki mependaveni m.mm. 1.9.1-1.9.3, 1.9.5
miei ['maBu [IpaBui.

1.15.7. VY pasi npoctpoyenHst KiieHToM morameHHsM 3a00pTroBaHoCTi (Tijla, IPOLEHTIB, 1HIINX IIATEXiB), sIKa
OOJIIKOBYETBCSI Ha PaxyHKY OOJIIKY KOPOTKOCTPOKOBHUX KPEIUTIB/IIpOleHTIB, KIliEHT Hece BiAMOBIAAIbHICTD,
nependadeny 1. 4. miei ['masu [Ipasu.

1.15.8. V pasi HactanHs iHIIKUX 00CTaBUH, nepeadauenux 1. 1.14 miei I'nmasu Ilpasun, bank mae mpaBo BUMaratu
NoBepHEHHs 3aboproBaHocTi 3a Kpemutom, sikuil OONIKOBYETbCS Ha PaxyHKY OOJIKY KOPOTKOCTPOKOBUX
KpEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B MOPSAKY, BU3HaUeHOMY I1.11. 3.6.-3.7 1iei ['mau [TpaBu.

1.15.9. Inmi npaBoBiTHOCHHY, TIOB 5I3aHi 13 MOTAIIEHHSM 3a00pTroBaHOCTI (Tija, MPOLEHTIB, THIMUX IUIATEXIB),
gKa OONIKOBY€TbCS Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/IPOLEHTIB, PErYIIOIOTHCS LUMH
IIpaBunamu Ta 3aKOHO/TABCTBOM.
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1.16. OcobOmuBi yMOBH, TIOB S3aHi i3 TIpOBeIEeHHA baHKOoM pecTpykTypm3arii 3aboproBanocti Kiienra 3a
JloroBopoM KpemuTyBaHHS PaxyHKY BIIIMOBIAHO 1O BHUMOT 3akoHy Ykpainu "IIpo BHECEHHS 3MiH JI0 JESKHX
3aKOHIB YKpaiHU 100 0COONMBOCTEH HapaxXyBaHHS MPOLCHTIB 3a CIIOKUBYMMHU KPEIUTAMU MIiJ] YaC BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIepKaBHOTO peryioBaHHs y cdepi ¢inancoBux nmocuyr" (Hagani — PecTpykrypusanis
Yy BOEHHUII 4ac):

1.16.1. [duem mpoBeneHHs PecTpykTypusariii y BOEHHHI Yac BBa)Ka€ThCsi JICHb OTpHMaHHS baHkoM 3asBu
KnienTta npo mpoBeneHHsI Takol pecTpYKTypHU3allii Ta ycix MiATBEpAHUX TOKYMEHTIB, siki KitieHT BiamoBiaHO 10
BUMOT 3aKOHOJIaBCTBA 3000B’3aHUN JOAATH 0 3asBU Mpo PecTpykTypu3aliito y BoeHHUH dac (Haxami - JleHp
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B [lenr mpoBenenHsi PecTpykTypu3auii y BO€HHMH dYac BHIaya HOBHX KpeAHTiB 3a JloroBopom
KpeINTYBaHHAM PaxyHKY IPUIUHIETHCS, IIMIT KpeAUTYBaHHS BCTAHOBIIIOETHCS Y HYyJTbOBOMY 3HAUCHHI, 8 HasBHA
3aboproBanicTs KitieHTa IepeHOCHTHCS Ha paXyHOK OOTIKY KOPOTKOCTPOKOBUX KpeauTiB/mporieHTiB. [1pn mpomy
30epiraeTbes po3MOALT 3a00proBaHoCTi Ha Tilo KpenuTy Ta mpoleHTy 3a 1oro KOpucTyBaHHsIM, SIKUH iCHYBaB Ha
MOMEHT BiJIIOBITHOTO MEPEHECEHHS.

1.16.3. 3aboproBanicts Kiienra 3a JIoroBOpoM KpeauTyBaHHS PaxyHKY, sKa IEpeHeceHa Ha PaxyHOK OOJiKy
KOPOTKOCTPOKOBUX KPEIUTIB/IPOIEHTIB mimmarae cruiati Kiientom Brupoaosk 3 (Tppox) pokiB 3 [HA
npoBelieHHs PecTpykTypu3allii y BOEHHUH Yac, y CTpOKH (TepMiHN) BU3HAUEHI TpadikoM IIaTexXiB, MOT0HKEHIM
Croponamu (Hagani — ['padik miatexis). Ymosu 1.1.16.3 miei ['maBu [IpaBui BBakatoTbCs yMOBaMH IIIOI0 3MiHA
CropoHamu CTPOKY ITOBHOTO IoTamieHds KpeauTy, mpoIeHTiB/KOMICii/iHITNX TJIaTeXiB, BU3BHAYCHHX YMOBaMHU
JloroBopy KpeauTyBaHHS paXyHKY.

1.16.4. baHk, y CTpOKM BW3HAueHI 3aKOHOAABCTBOM, HAJCHUIIA€ PEECTPOBAHMM IMOLITOBHM BiIIpPaBICHHIM
Kiienty (#oro mpeacTtaBHWKY) Ha ajpecy, 3a3HaueHy y BiamoigHomy [omatky mo 3asBu-/lorosopy,
iHpopMaLito mpo 3MiHy 3000B’s3aHb 32 JloroBopom KpenuTyBaHHS paxyHKy 3a pe3yibTaTaMH IMPOBEACHHS
Pectpykrypusanii y BoeHHuil uwac (y ToMy uHchai iHdopmaliro mpo Bci HasBHI 3000B’s3aHHA Kitienta 3a
JloroBopoM KpeauTyBaHHSI paxyHKY 3a pe3y/ibTaTaMu MPOBEACHHS TAKOI PECTPYyKTypH3alii CTAHOM Ha JEHb
npoBeneHHs Pectpykrypu3attii y Boenanii Ta I'padik miarexis).

1.16.5. TlpoueHTHa cTaBKa 3a KOPHCTYBaHHS KpEIWUTOM, SIKMH OONIKOBYETBCS Ha PaxyHKy OOJiKy
KOPOTKOCTPOKOBUX KPEAWTIB/TPOLICHTIB, BCTAHOBIIOETHCSI Yy PO3Mipi, sKMi BH3HaueHuil JloroBopom
KpEAWTYBaHHS PaxyHKY, METOJ] HapaxyBaHHS BiJICOTKiB BCTAHOBIIOETHCS BiMMOBiMHO A0 1. 2.2 miei ['maBu
IIpaBui.

1.16.6. KiieHT crulauye mpomeHTH 3a KopHcTyBaHHS KpenanTom, skuii OOJIKOBYETBbCS HAa PaxyHKY OONIKy
KOPOTKOCTPOKOBHX KPEIWTIB/TIPOIIEHTIB, — MIOMICSIYHO B TIOPSIKY, rependoadeHomy 1. 2.4 1iei ['masu [Ipasuir.
[IporienTrt 3a oOCTaHHINA MicsIb KOpUCTYBaHHS KpemuToM, sKWH OONIKOBYEThCS HA paxyHKY OOIKY
KOPOTKOCTPOKOBHX  KPEIUTIB/IIPOIICHTIB, CIUIA4ylOThcsi KIleHTOM B MOMEHT TIOBHOTO  IOTallICHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTs 3a Kpenutowm, skuii
0OJIIKOBY€ETBHCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLICHTIB B OY/b-SKWH MOMEHT IO MOMEHTY
cruuBy 3 (TprOX) pokiB 3 JIHs mpoBeneHHs PecTpykrypu3zanii y BOEHHHH yac.

1.16.7. KumienT 37iiicHIOE morameHHs 3a00proBaHoCTi (Tijia, MPOIEHTIB, IHIINX TUIATEXKIB), sIKa 00TIKOBYETHCS Ha
paxyHKy OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/IMPOIEHTIB NUISXOM BHECEHHsS KOINTIB Ha paxyHOK baHKy,
pekBizuTH sikoro bank moBigomisie Knienty He miznime 31 (TpHOUsTh mepmioro) KaieHaapHoro aHs 3 JHs
npoBejicHHs Pectpykrypusanii y Boennuid 4ac. [ToBIIOMIICHHS PO PEKBI3UTHU BKA3aHOTO Y I[bOMY IIAMYHKTI
[Ipasun Paxynky banky 3nificHIOETBCSI OTHUM 200 IeKiTbKoMa 13 crioco0iB (Ha poscya baHky), siki mepeabadeni
mr.a. 1.9.1-1.9.3, 1.9.5 uiei I'maBu [1papmi.

1.16.8. YmoBu 1. 1.14 miei 'maBu IlpaBun He 3aCTOCOBYIOThCS 110 BigHOCHMH CTOpIH, SIKI BUHUKIIN Y 3B SI3KY 3
PectpykTypu3aniero y BOEHHUI dac.

1.16.9. Inmi npaBoBiAHOCHHHM, OB sI3aHi 13 MOTALIEHHSAM 3a00pPTrOBaHOCTI (Tija, MPOLEHTIB, 1HIIUX MJIATEXIB),
sKa OOJNIKOBYEThCS Ha PaxyHKy OOJIKY KOPOTKOCTPOKOBHMX KpEIWTIB/TPOLIEHTIB, PETYIIOIOTHCS [UMH
IIpaBmiamu Ta 3aKOHOTABCTBOM.

1.17. bank, BmnpomoBx aii JloroBopy KpeOuTyBaHHS paxyHKY 3IIHCHIOE TEPIOAWYHY  OLIHKY
KpeIuToCIpoMOKHOCTI KitieHTa BIMOBITHO JIO BHYTPIIIHIX HOPMAaTHBHUX JIOKyMeHTiB baHKy, ane He piame
OJIHOTO pa3y Ha PiK.

2. PO3PAXYHKUN MI’K CTOPOHAMUA
2.1. 3a xopuctyBanHnsi Kpenutom KiieHnT crmauye Banky mporieHTH/KOMICIT/iHII TuTaTexi, BU3HAYEHI yMOBaMU
JloroBopy KpeauTyBaHHs paxyHKy (30kpema, Tapudamu).
2.2. IlpouenTu 3a KopucTyBaHHs KpennTom HapaxoBYyIOTHCS IOJCHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTooM “Pakt/360” (hakTuuHA KIIBKICTh JAHIB Y MIiCAIll, ajie yMOBHO B poiii 360 auiB) 3 qHs Bugadi Kpenuty
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Jo nHs noBepHeHHs Kpeauty B mOBHOMY 00cs3i, SIKIO iHIIE HE BHUIUIMBAE 3 yMOB [lOroBOpYy KpeaWTyBaHHS
paxyHKy.

2.3. 3a KOpHCTYBaHHS KPEOIUTHUMH KOLITaMH TpOTATOM ofHoro OmnepauiiHOro [HA TPOLEHTH He
HapaxOBYIOTHCHL.

2.4. Kiient crmnmauye banky mporieHTH 3a kopuctyBaHHs Kpemutom (Kpenutamu) He mi3HIillle OCTAHHBOTO
poOOYOTO ITHS MICSIIS, HACTYITHOTO 3a MICAIIEM B SIKOMY BiAOyIIOCS HapaxXyBaHHA MpOIeHTIB. KilieHT BHKOHYE
cBoi 3000B’s13aHHSI 110 TOBEepHEHHIO KpeauTy, criaTti MpoLeHTiB, KOMICii, IHIINX TIATEeKiB, HEYCTONKH HUISIXOM
nepepaxyBaHHs Ta/a00 BHECEHHSA TOTIBKOIO KOmTiB Ha [loTouHMI paxyHOK Ui KpenIWTyBaHHSA, BU3HAYCHUN
Honatkom mo 3asiBu-/lorosopy.

2.5. bank mMae mpaBo iHILIIOBAaTH 3MiHY pO3MIpy MPOLEHTHOI cTaBKU 3a Kpeautom BiAmoBinHO 0 yMOB 3asiBH-
Horosopy (domatky no 3asBu-/loroBopy) nucbkMOBO MOBiJOMUBIIY Mpo 1e KiieHTa peKOMEeHJ0BaHUM JINCTOM
a00 JIMCTOM 3 OTOJIOIICHOO IIHHICTIO.

2.6. Kitient 3000B's3anuii potsarom 14 (YOTUpHAIUATH) JAHIB BiJ AaTH HadicinaHHsS bankom moBigomuieHHS (TI.
2.5. uiei ['masu [1paBun) 3’ sButuck y bank ass yxknagenss Bignosigaoro Jonatky no 3assu-/loroBopy B 4acTuHi
3MiHHU TIPOIIEHTHOT CTaBKH.

2.7. Tlpu wesroxmi Kiienta 3 nponosuiiiero banky Ha 3MiHY po3Mipy MPOIICHTHOI CTaBKH Ta/abo, He3 sBJICHHI
KiienTa y Bank, B mopsiiky Ta B ¢cTpok BctaHoBieHui m.2.6. miei ['maBu I[IpaBun, Kiient 30008's13anuit B 15-
JIEHHUH CTPOK 3 "acy HagicmaHHsa barakom nosimomnenHs (1. 2.5. [IpaBui), moBHICTIO mOBepHYTH cymy Kpenuty
(KpenuTiB) Ta CrutlaTUTH TPOIEHTH, KoMicil 3a kopuctyBanHs Kpeaurom (Kpemutamu) Ha eHb TOBEpHEHHS. Y
pa3i HeBUKOHAHHS BUMOT LbOT0 MyHKTY [IpaBumi, nimiT kpennTyBaHHs 3a JJorOBOpOM KpeIWTYBaHHS PaxyHKY
BCTaHOBIIIOETHCS Y HYJIbOBOMY 3Ha4eHHi, a Bcst 3a00proBaHicTh KilieHTa BBaXKa€eThCsl MPOCTPOUCHOIO.

2.8. KiienT BUKOHY€ CBOi 3000B’s13aHHS 10 TOBepHEHHIO KpeauTy, crutatv mponeHTiB, KOMICIH, IHITNX TUIaTexXi,
BCTaHOBJIEHNX JIOroBOpoM, HEYCTOWKM NUIAXOM IepepaxyBaHHs y Oe3roTiBKOBiii (opmi Ta/abo BHOCHTH
rotiBkoro B bank Ha PaxyHok, Bu3HaYeHuii ymoBamu Jlororopy.

2.9. llnsaxom mignucanss 3asBu-/lorosopy KiieHT minTBepmxye CBOe O3HAHOMIIEHHS Ta 3rOAy 3 HACTYIMHHMH
3aCTEPEKEHHSIMH CTOCOBHO OOYHCIICHHS OpPI€EHTOBHOI peajbHOI PIYHOI MPOIEHTHOI CTaBKH, OPI€EHTOBHUX
3arajlbHUX BUTPAT 3a CIIOKUBUMM KpeanToM Ta cyKymHOi BapTOCTI CHOKHUBYOTO KpeanuTy, BUIaHOTO Ha MiIcTaBi
JoroBopy KpeauTyBaHHS paXyHKY:

2.9.1. HaBeneni y Bignosimaomy Jlomatky mo 3asBu-/{oroBopy oOYHMCIIEHHS OpPi€HTOBHOI peanbHOI pPIYHOI
NPOIIEHTHOT CTaBKH Ta OPIEHTOBHOI 3araibHOi BaprocTi Kpemuty mist KiieHta € penpe3eHTaTUBHUMHU Ta
0a3yroThcst Ha 0OpaHux KilieHTOM yMOBax KpeIMTyBaHHS, BUKJIAJCHNUX y JIoroBOpi KpeIMTYBaHHs PaxyHKY;
2.9.2. Jlns po3paxyHKy Opi€EHTOBHOI peasbHOI pivyHOI MPOIEHTHOI CTaBKH, Ta OPI€EHTOBHOI 3arallbHOi BapTOCTI
Kpenuty mnst Kiienra 3a ZloroBopoM KpeanTYBaHHS paxyHKY BPaXxOBYETHCSI HACTYITHE:

- 3araJibHi BUTpATH 3a CIOXHUBYMM KpennToMm po3paxoBYIOTHCS 13 MPUIYIICHHS, IO J0 IX CKJIaay BKIIOYEHO
BIJICOTKH 3a KOpHCTyBaHHS KpemuToMm, a TakoXk IDiaTtexi 3a CympoBigHi mociayru kpeauronaBns (baHky),
MIOB 513aHi 3 OTPUMAaHHIM, 00CIIyTOBYBaHHSM Ta OBepHEHHAM Kpenury;

- Opi€EHTOBHA pealibHa BIJICOTKOBAa CTaBKa pO3paxoBaHa i3 mpunymieHHs, mo KiieHt Oyne kopucTyBaTHCS
BCTaHOBJICHHM JIIMITOM KPEJUTYBaHHS MPOTATOM OJHOTO POKY;

- CyKyITHa BapTicTh CHOXXKUBUOro Kpeanty pospaxoBaHa BHXOISYH i3 NPOTHO3Y BUKOPHUCTAHHS MaKCHMAJbHOI
CYMH IIMITY KpeauTyBaHHs KilieHToM nmpoTarom 12-TH MicCSIIiB KpeAUTYBaHHS.

3. HNOPAJAOK NIOBEPHEHHS KPEJIUTY
3.1. Kuient (cmaakoemerip/craakoemii Kiienra y Bumanaky, nependauexomy . 1.14.8 wiei I'maBu Ilpasuin)
3000B’s13aHUH (30008 s13aH1) moBepHyTH Kpenut (KpennTtr) y moBHOMY 00CsI131 Ta B TOPSJIKY, BA3HAYEHOMY IIUMH
[paBunamu (SIKIIO iHIIWI MOPSIIOK HE BKa3aHO y NMoBigoMiIeHHI banky abo y BinnoBigHoMy myHKTI 1ux [IpaBmi),
He mizHime 30 (TpuAuATH) KaJeHOapHUX AHIB 3 MOMEHTY HampaBieHHsS bankom mnoBizomuieHHs Kiienty
(cnankoemiro/ciagkoemirsiM Kitienra y Bunanaky, nepenbauenomy . 1.14.8 1iei ['maBu [1paBui) npo HacTaHHs
mijgcras, nependavenux 1. 1.14. (kpim mm. 1.14.5 ta nm. 1.14.9.) uiei TnaBu TlpaBui. Y BUNAAKy HACTaHHS
oOcTaBuH, nepeadauenux m. 1.14.5 uiei I'nasu [Ipasmit, Ctoponu kepytotscs 1. 1.15 wiei ['masu [1paBun.
3.2. TlpoueHTn/KoMicii/iHmI muarexi 3a JJoroBopoM KpeTUTyBaHHS paXyHKY MOXYTh OyTH critadeHi Kitienrom
3a paxyHok Kpenuty, nuisxoM iHinitoBanHs KimieHTOM BUIATKOBHUX IJIATDKHUX onepallii 3a [ToTouHuM paxyHKOM
JUI KpeOuTyBaHHS a0o0 B OPSAKY crucaHHs, nepeadayenoro Pozainom I mux Ilpasu.
3.3. Sxmio Oyib-sSKui TepMiH 3IHCHEHHS TUIATEXKiB 3a JloroBopoM npunaiae Ha BUXiTHUH, CBITKOBH 200 1HIINH
HepoOOUMii IeHb, TO TUIATEKI TOBUHHI OyTH 3/ifiCHEH] Y nepimid poOouuil IeHb, SKUK CIIiIye 3a BUXiTHUM 200
CBSITKOBHM JIHEM.
3.4.Y pa3si HeAOCTaTHOCTI CyMH 31IICHEHOr 0 IUIaTeXy Ha paxyHOK, BusHaueHui y lonarky no 3assu-Zlorosopy,
JUTSI BAKOHAHHS I'POIIOBUX 30008’ s13aHb KiieHnT nepen bankom 3a JIoroBopoM KpeaAUTyBaHHS PaxyHKY Y IOBHOMY
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00cs131 1151 cyMa Torarrae BUMOTH baHKy B Takiif 4eproBOCTI:

3.4.1. Y nepiy 4epry cnjiaqymTbes (Y BKa3aHiil HUJKYe MOCTiIOBHOCTI):

3.4.1.1. IIpoctpouena cyma i3 noBepHeHHst Kpenuty (ocHOBHOTO GOpry);

3.4.1.2. [IpocTtpoyeHa cyma NpOLEHTIB 3a KOpUcTyBaHHs Kpeautowm;

3.4.2. Y npyry 4epry ciuiauyiothes (Y BKa3aHiii HUXKYe MOCTiIoBHOCTI):

3.4.2.1. Tlorouna (He mpocTpodeHa) cyMma i3 moBepHeHHs: Kpenuty (ocHOBHOTO O0pTY);

3.4.2.2. [lorouna (He mpocTpodeHa) cyma IMPOLEHTIB 3a KopucTyBaHHs Kpenutowm;

3.4.3. Y TpeTI0 Yepry cniaauyoThes (y BKa3aHiil HIKYe MOCJTiT0BHOCTI):

3.4.3.1. TIpocTpoyeHi CyMH KOMICii Ta IHIINX IJIATEXKIB, sKi ependadeHi JIoroBopoM KpeqUTyBaHHS PaxyHKY i
OKpeMo He 00yMOBJIEH] B iHIINX miamyHkTax 1. 3.4. uiei ['masu [IpaBu;

3.4.3.2. Tlorouni (He mpOCTpOYEHi) CyMH KOMICii Ta IHIIMX IUIaTeXiB, sKi mependaueHi JloroBopom
KpeAUTYBaHHS paxyHKY 1 OKpeMo He 00yMOBJIeHI B iHIHX MiAmMyHKTax 1. 3.4. miei ['masu [Ipasun;

3.4.3.3. llens, wtpadu Ta iHII BUOM HEYCTOWKM Ta Oynb-sKi iHII miatexi (Y TOMY YHCII, ajle He BHKIIIOYHO
CYJIOBi Ta iHIII BUTpPATH, TIOB’sI3aHi i3 BKHUTTAM BaHKOM 3aX0iB 110JJ0 TPUMYCOBOTO CTSTHEHHS 3200prOBaHOCTI
3a JIoroBOpoM KpeauTyBaHHs paXyHKY), siKi TIOB’s13aHi i3 J[OrOBOpOM KpEeIUTYBaHHS PaXyHKY;

3.4.3.4. locTpokoBi miaTexi no nmosepHeHHIO KpenuTy (ocHOBHOTO O0pTY).

3.5. CropoHu He BMpaBi caMOCTIIfHO 3MIHIOBATH BCTAaHOBJIEHY YEproBiCTh TOTramieHHs 3a0oproBaHocTti. Y
BUIAJIKy Hagxo[UKeHHsS Bix KilieHTa KOIITIB 3 MpHU3HAYEHHSM IUIATEXY, SKE MOPYIIye BCTAHOBJICHHH BHIIE
MOPSAZIOK TIoTaIeHHs, baHk MpoBOANTS moramieHHs 3aboproBanocti KirieHTa BimoBiTHO 10 TIOJOXKEHb 1. 3.4. mi€i
I'naBu [lpaBun, HesanexkHO Bij BkazaHoro KimieHTa mpu3HaveHHs IJIaTexXy. Byab-fiki KOIITH, HampaBiieHi
KiientoM sik moBHe ab0 4acTKOBE TOCTPOKOBE MOTAIICHHS 3a00proBaHOCTI 3a MM J{0rOBOpPOM KpeIuTyBaHHS
paxyHKy, 3apaxOBYIOTbCSI baHKOM BiAIMOBIAHO 0 4YeproBocTi, Bu3HadeHoi m. 3.4. wiei ['maBu IlpaBun (cyma
KOILTIB, CHpPSMOBaHUX Ha JIOCTPOKOBE IIOTAIICHHS 3MEHIIYEThCS HA CYMH BIANOBIAHUX IUIATEXKIB, SKi
nepenoaueHi m. 3.4. wiei ['maBu [TpaBui, sKIIO Taki IaTexi HeCIJIaueHi HA MOMEHT JIOCTPOKOBOT'O TIOTAIlICHHS ).
3.6. bank y Bumagkax, mepembadenux m.1.14. (xpim mm. 1.14.9.) mwiei I'maBu IlpaBun, BmpaBi BHMaratu
MOBEPHEHHS KPEIUTY, NPOLEHTIB Ta IHIIMX HAIEKHUX A0 CIUIATH IJIaTexXiB 3a JloroBOpoM KpeaWTyBaHHS
paxyHKy, mpo o nosigomisie KimieHnra y cmoci0, 1110 jgae 3MOry BCTAHOBHUTH JaTy BiIIPaBICHHS MOBITOMJICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienra, enexTpoHHOro momroro Ha E-mail Kiienta, SMS-
noBigomiaeHHsM Ha Dinancouii Homep Tenedony Kiienrta). Bkazane y npoMy myHkTi [IpaBuit moBiqoMIICHHS
HampaBiseTbesi Ha anpecy/E-mail/@inancoBuit Homep TenedoHy, ski 3a3HaveHi KiieHTOM y IOKyMeHTax,
nojganux baHky (30kpeMa, ajie He BHKIIIOYHO, Y BignoBigHomy [doxatky no 3asBu-JloroBopy (akTyalbHOMY Ha
JIATy BiJIOBITHOTO MTOBIIOMJICHHS)).

3.7. Kiient 3000B’s3anuii ynpogosx 30 (TpuausATH) OaHKIBCRKHX IHIB 3 MOMEHTY HampaBlieHHS baHkom
BiJIMTOBIIHOTO TIOBiAOMIIEHHS, TOBepHYTH Kpenut (KpenuTn), mpomeHTH, KOMICii, HEyCTOWKY Ta iHIIII HaJIexXHi 10
crulaTi miarexi 3a JloroBopoMm KpeouTyBaHHS paxyHKy. Y pas3i HemorameHHs KitieHTOM KpeauTHOT
3a00pProBaHOCTI Y CTPOK BU3HAUYEHHUH UM ITyHKTOM [IpaBui, niMiT kpeanTyBaHHs 32 JloroBOpOM KpeauTyBaHHS
paxyHKy BCTAaHOBJIIOETHCS y HyJTbOBOMY 3HAaUCHHI, a BCsl 3a00proBanicTh KilieHTa BBaXKAETHCS MPOCTPOUYCHOIO.
3.8. Inaxom mignucanns JJoroBopy KpeauTyBaHHS paxyHKY KITi€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO JOpyYae
banky 3pilicaroBatu JloroBipHe cnucaHHS B MOpsinKy, Bu3HaueHOoMYy Pozminom III mux IlpaBun. [loramenns
3aboprosanocti 3a Kpenurom (Kpeauramu), HapaxOBaHUMH HPOIICHTAMHU, KOMICISIMH, 1HIIMMU IJIaTeXaMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mTpady, meHi) 3a J[oroBopoM KpeaWTyBaHHsS paxyHKY MOXeE 3JiHCHIOBATUCS
bankom mmisixom [loroBipHoro cnmcanHs 3 paxyHKiB KiieHTta y mopsaky nependauenomy Poszmimom III mux
[IpaBui.

3.9. Kirient mMae npaBo B Oy/1b-sIKHii MOMEHT ITOBHICTIO TIOT'acUTH 3a00pTrOBaHicTh 32 JJoroBopoM KpenTyBaHHS
paxyHKy Ta mianucatd BiamoBimHuil Jomatox mo 3asBu-/loroBopy, skum mepen0auyuTd OJIOKYBaHHS JIMITY
KpeIuTyBaHHs, TOOTO BCTAHOBJICHHS JIIMITY KpeAUTYBaHH: 3a JloroBOpOM KpeInTyBaHHS PaxyHKY Y HYJIbOBOMY
3Ha4YeHH1 (MPUNIMHUTH KPEJIUTHI MPAaBOBIIHOCHHU 3 baHKOM) 3a yMOBM MiATBEP/KEHHS MOBHOTO IOTAIICHHS
3a00proBaHocCTi 3a JIoroBOpOM KpeauTyBaHHS PaXyHKY.

3.10. Iloramenust 3aboproBaHocti 3a J{OroBOpoM KpeIuTyBaHHA PaxyHKy Moke OyTW 37iiiCHEHE TpeTiMH
ocobamu.

4. BIAIIOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHS paxyHKy KiieHT, kpim
BikoyBaHHsi baHky 30UTKIB, CIuladye TEHIO0 B PO3Mipi, BU3HaYeHOMY 3asBoro-JloroBopom Ta JlomaTtkoM 1o
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxoBaHoi KiienTy Ha miacTasi JloroBopy KpennTyBaHHs PaxyHKY, HE MOXKe IIEPEBHLIYBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOI'O IPOIIIOBOI0 30008 sI3aHHS.
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4.3. CykynHa cyma HeycToiiku (iutpad, meHs), HapaxoBaHa 3a HOPYIICHHS 3000B’s13aHb KitieHTa Ha mimcrtasi
JloroBopy KpeauTyBaHHS paxyHKY, HE MOXe nepeBurtyBaTu 50% (I ATAecATH BIICOTKIB) BiJ] CyMH HaiO1IbIIOTO
JimiTy kpeautyBaHHs KilieHTa, BU3HAYCHOTO BiAMOBITHIM [|0orOBOPOM KpPEeIUTYBaHHS PaxXyHKY.

4.4, CTOpOHU JOMOBHWIHUCH, IO CTPOK IMO30BHOI JAaBHOCTI JUIsl CTATHCHHS HEYCTOUWKHU (mTpady, IeHi), 3a
JIoroBOpOM KpeJUTyBaHHS PaxXyHKY, IPUPIBHIOIOTHCS IO CTPOKY MTO30BHOT JABHOCTI BCTAHOBIICHOT 3aKOHOM JIJISI
OCHOBHOT BUMOTH 32 KPEITUTHUMH MTPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBH
5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAaHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHX J[oroBOpOM
KpEeIUTYBaHHS PaXyHKY.
5.2. Bynp-ski 3MiHH 1 TonoBHEHHS 10 J{0rOBOpY KpeAUTYBaHHs PaxyHKY BHOCSITHCS, B IOPSIIKY mepeadaueHOMY
JloroBopoM KpeauTyBaHHS paxyHKY.
5.3. He BBaxaeThcs 3MiHOIO yMOB J[0roBOpYy KpenuTyBaHHS paxyHKy 3MiHa HOMepy IloTO4HOro paxyHKy st
KpeIWTYBaHHS B CHJIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uil KpeAWTyBaHHS
3MIHCHIOETHCS NUIAXOM HarpaBieHHs1 bankom KitieHTy moBimomiteHHs, OMHUM i3 CIIOCO0iB, TepeadadeHuXx IIil.-
mm. 1.9.1-1.9.3 i. 1.9. miei ['maBu Po3nimy 11 [Ipasw.
5.4. KpenutHi mpaBoOBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MOPSAKY, BcTaHOBIeHOMY uMHu [IpaBumamu.
5.5. [lpunrHeHHsT KpEeAUTHUX MPaBOBIMHOCHH 3 iHiMiaTHBU KilieHTa MOXJIHMBE JHIIE 32 YMOBH BUKOHAaHHS
KiienToMm Bcix 3000B’3aHb 3a JJorOBOpOM KpEIUTYBaHHS PaxXyHKY IUISIXOM OE3rOTiBKOBHX IEpepaxyHKIiB abo
BHECEHHSM T'OTiBKHU uepe3 kacy banky Ha [loTouHmii paxyHOK AJis1 KpEAUTYBaHHSI.
5.6. IonsarTs «loroBip KpenuTyBaHHS PaxyHKY» MOUIMPIOETHCS TAKOX HA Jil04Yi HA MOMEHT 3alpOBaKEHH:I
JoroBopu mpo BCTaHOBJIEHHS JIMITY KpeautyBaHH:, ykinaaeHi 1o 01.03.2019 poky. Taxi JloroBopu mitoTh B
YaCTHHI, 110 HE CYyNIepeynTh YMOBaM Iux [IpaBwui.
5.7. Skmo craHoM Ha MOMEHT minnucanHs 3asBu-oroBopy y Kiienra € girounii JloroBip npo BCTaHOBJICHHS
JMMITYy KpeauTyBaHHS (aBTOMaTWYHHN oBepapadT), To CTOpoHH, NUIIXOM TiamucaHHsS 3asBu-/oroBopy
MOTOMJIVICS, IO 3 MOMEHTY HaOpaHHS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BCTaHOBJICHHSI JIMITY KpeAWTYBaHHS (aBTOMaTHYHHU oBepapadT), BUKOHYIOThCS CTOpOHAMH B TMOPSIKY
BU3HaYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.
5.8. fxmo cranom Ha MOoMeHT minmucaHHs 3asBu-JloroBopy y Kiienta € mitoumii JloroBip mpo BCTaHOBIEHHS
JMITY KpeIuTyBaHHS, BiIMiHHHMH BiJl JIoroBopy NHpo BCTAHOBICHHS JIIMITY KpEAWTYBaHHS (aBTOMATWYHUUN
oepapadr), To CTOpoHH MalOTh NPaBO, NUISIXOM MiJNHCaHHA BimnoigHoro Jlomatky no 3asBu-Zorosopy,
nomosutucs npo te, mo Kpenutr (Kpenntn), orpumannit Knienrom 3a ymoBamu JloroBopy KpenuTyBaHHS
PaxyHKy, CIIpsIMOBYIOThCsSI bankoMm Ha pedinancyBanus 3a0oprosanocTi Kitienrta 3 yknagenum mixk CtopoHamu
JloroBopoM TpO BCTAHOBIEHHS JIMITYy KpPEIUTYBaHHS (BiAMIHHOTO BiJ JIoroBOpy Hpo BCTaHOBIICHHS JIMITY
KpeIuTyBaHHs (aBTOMaTHYHMN oBepApadT)). 3 MOMEHTY ITOBHOTO IOTALICHHS 3a00proBaHOCTI 32 BiANOBITHUM
JloroBopoM Ipo BCTaHOBJICHHS JIIMITY KpEIWTYBaHHSA, — 3a3HaueHU J[oroBip mpo BCTaHOBIEHHS JIMITY
KpeIUTYBaHHS BBaxaeTbcss CTOpOHAMHU MPHUITMHEHUM Halle)kHUM 4YnHOM. Bupaua Kiienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PaxyHKY JJisi TOTalieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBOpoM mpo
BCTaHOBJICHHS JIIMITYy KPEIUTYBaHHS 3I1HCHIOETECA B OCTaHHIN JieHb i JloroBopy Mpo BCTaHOBJIEHHS JIMITY
KpenuTyBaHHS (BigMiHHOrO BiJ JloroBopy mpo BCTAHOBJCHHS JIMITYy KpeAWTYBaHHS (aBTOMATHYHHIA
oBepapadr)).
5.9. Sxmo CtopoHu He AN 3roAx 010 pediHaHCyBaHHS 3a00proBaHocTi 3a JloroBopom Ipo BCTaHOBJIEHHS
JMMITy KpeauTyBaHHS (BiAMiHHOTO Bif JlOrOBOpY MpO BCTAHOBIIGHHS JIMITY KpeIUTYBaHHA (aBTOMATHYHHN
oepapadr)) y mopsaky, su3HadeHomy 1. 5.8. wiei 'maBu [IpaBwi, BinmoBiAHWI JIMIT KpeIWTyBaHHS 3a
JloroBopoM npo BCTaHOBIICHHS JIIMITy KPEAUTYBaHHS HE MiAJISrae MpoAOBKEHHIO, a JIoroBip Mpo BCTaHOBJIECHHS
JIMITY KpeIuTyBaHHS HiAJsirac NPUIMHEHHIO 3 MOMEHTY IMOBHOro mnoramenHs KiieHToMm 3a0oproBaHocTi 3a
TakuM JloroBopom.
5.10. KitieHT 3000B’s13aHMi MMCHMOBO MOB1IOMUTH BaHK 1po 3MiHYy Miclis IPOKUBaHHS, poOOTH, IPi3BHUIIA 200
iMeHi, IHIMX OOCTaBUH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’si3aHb 3a J[OroBOpOM KpeauTyBaHHS
paxyHKy (30Kpema, ajie He BUKJIIOUHO, PO iHiliioBani npotu KitieHTa mporiefypu 3a CripaBoro po OaHKPYTCTBO
a0o JiKBiaIio, ado SIKIIO 3araibHa MpocTpoveHa 3adoproeanicts KitieHTa iepen TpeTiMu 0oco0aMu MepeBUIUTh
po3Mip 3aboprosanocri, nepeadauenuii Kogekcom Ykpainu 3 nponenyp 6ankpyrcrsa 18 sxoBTHA 2018 poky Ne
2597-VIIl (3 mojanpMMu 3MiHaMH) SIK po3Mip 3a00proBaHOCTI, IO € AOCTATHIM AJIS 1HILIIOBaHHS MPOLEIYp 32
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBX 3-X JIHIB 3 MOMEHTY HAcTaHHsA TakuxX oOctaBuH. KiieHT Hece BCi
HEeTaTHBHI HACIIJIKU, ITOB s3aHi 13 HEBUKOHAHHS 00O0B 3Ky NMOBIJOMUTH baHK Mpo 3MiHM JaHUX, sIKi BKa3aHi y
oMY IyHKTI [IpaBuit.
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5.11. Hampasnenns bankoMm moBigOMIIeHB, TIependadeHnX J[oroBOpOM KpeauTyBaHHS PaXxyHKY, 32 OCTAHHBOIO
noBigomiteHoro banky Kirieatom aapecoro, E-mail (17151 e1eKTpOHHUX TOKYMEHTIB) BBAKAETHCS HAJICKHHM.
5.12. Hlnsxom ninnucanus Jonarky KimieHT 30008 s13y€eThcst OTpUMYBATH MOLITOBI MOBiAOMIICHHS BiJl baHKy B
HAMKOPOTII CTPOKU Ta MOTOMKYETHCS 3 TUM, IO Oy/Ib-SKe MOBiJOMIIEHHS sIKe HaAilILIIo Bix banky BBaxaeThCs
TakuM, 10 oTpuMade KiieHToM 3 TpeThOro AHS BiJf MOMEHTY HaJAXOMKCHHS MOBIIOMIIEHHS baHKy 10 ycTaHOBH
TIOIITH, sika 0bcayroBye KirieHTa 3a BKa3aHOIO HUM aJpecoro, SKII0 He BCTAHOBIIEHO PaHINIy JaTy (haKTHIHOTO
orpuMaHHsI KlieHTOM 1IbOTO MMOBITOMIICHHSI.

5.13. KiieHT 3000B’s3aHUI OTPUMYBATH €JICKTPOHHI JIOKYMEHTH, sKi Hajiinum Bix banky Ha E-mail Kiienta
Ta TIOTO/DKYETHCS 3 THUM, IO OYyAb-IKUI €IeKTPOHHUN JOKYMEHT, HaJicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
Knienty abo 3acobamu CucTeMH BBaKA€TbCsS TakuM, 10 oTpuMaHuii KiieHTOM Ha TpeTiii AeHb 3 OHA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.
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I'JIABA 4*. BIIKPUTTS KPEJJUTHOI JIHIT «KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEIATHA KAPTKA»

1.1.  bask, nosxoMm ykmaneHHs 3 KiieHTOM BiAMOBIAHOTO JOTOBOPY MPO HANaHHS CIIOKWBYOTO KPEIUTy—
(doroBopy mpo BiZKPUTTS KpemuTHOI JiHi) mae mpaBo HamaBatu Kimienty Kpemutr (Kpemut) B Mexax
[Torounoro nimiTy KpeautHoi niHii.

1.2.  [oroBip mpo BigKpHUTTsI KPEAUTHOI JIiHIi BBaXKAETHCS YKJIAJAEHUM 3 MOMEHTY mignucaHHs CTOpoHaMu
BimoBigHOTO J[01aTKy PO BiAKPUTTS KPEIUTHOI JiHii 10 3asBu-moroBopy (Hagami — Joaarok) (y T.9 y mopsiaKy
nependaueHomy ['nasoro 13 Pozminy II [Tpaswn).

1.3. Bank BcranoBmoe Kiienty Kpeautny ninito Ta Hagae Kimienty Kpeaur (Kpenutn) 3a JloroBopom 1mpo
BIIKPUTTS KPEAUTHOI JIiHII, Y BAJIIOTI Ta B MEXaX CyMH, sIKI BU3HA4YeHi BinmoBigHNM JomaTkom.

1.4. [otounnit mimiT Kpeautroi miHil HE MOXke mepeBHITyBaTH MakcuMansHOTO JiMiTy KpemnuTHoi miHii,
BU3HAYEHOTO BiAMOBIAHUM Jl0oAaTKOM.

1.5. Kpemur (Kpenutn) B mexxax KpenuTHoi miHil BUIaeThcs (BUOAIOTHCS) HA CTPOK, SKHA BU3HAYCHUI
BignosimauM [lomatkom. Tepmin (ctpok) KpenuTHoi niHii, Bu3HaueHUH BiqnoBimHuM JloJaTKOM, aBTOMaTHYHO
MIPOJIOBXKYETHCSI HA HOBHH aHAIOTIYHUHN CTPOK, SKIIO 10 MOMEHTY HACTaHHS TEpMiHY (3aKiHUEHHSI CTPOKY) Jii
Kpenutnoi minii Big Kiienta He Haniiinuia muchbMoBa 3asBa Mpo HaMip MPUITUHKUTH Aif0 KpeauTHoro 1oroBopy
Ta BimCyTHI (He 3acrocoBaHi) bamkom mimcraBu juis mpunwHeHHs Bumawi Kpemuty (KpeamtiB) B Mexax
Kpenutnoi miHii Ta/abo moctpokoBoro mosepHeHHs Kpemuty (KpeauriB), BHMmaHOro (BHAaHMX) B MeEXax
Kpeauthoi ninii. Hactanus crpoky (tepminy) noBepuenus Kpeauty (Kpeautis), B TOMy 4uCii mpes’ siBICHHS
bankom Bumoru mpo moctpokoBe noBepHeHHA Kpemuty (Kpenuti), Bumanux B Mexax KpemuTHoi miHii, — He
TATHE 32 cO00r0 mpunuHeHHsT KpeauTHoro n1oroBopy, SKIo 30008 3aHHS 32 HUM HE OyJIM Halle)KHO BUKOHAHI
Croponamu.

1.6. fAxmo inme He mependadeHo JloroBopoM mpo BIAKPUTTS KpEemWTHOI JNiHII — maroro Buaaui Kpeauty
BBYKAETHCA JICHb CIIMCAHHS 3 BU3HAUYEHOTr0 baHKoM paxyHKy (paxyHKy mis o0iiky 3aboproBaHocTi KiieHTa 3a
Kpenutom) rpomoBux KOMITiB (TOBHICTIO a00 YacTKOBO) BiAMOBIZHO A0 YMOB JlOTOBOpy MpO BigKPHUTTS
KpenuTHOI JiHii (YTBOPEHHS CTPOKOBOI 3200proBaHOCTI Ha BU3HAYEHOMY BaHKOM paxyHKY).

1.7.  baHK Mae ipaBO NPUITUHUTH BUady Ta/ab0 BUMaratu J0CTpokoBoro rnmoBepHeHHS Kpenuty (KpenuTis),
BUJIAHOTO (BUIaHUX) B Mexkax KpeauTHoi niHil, y HACTYITHUX BUITaKaX:

1.7.1. mpoctpouenHs crmatu KitieHTOM mpoleHTiB Ta/abo nosepHeHHs: Kpeauty (wactuamn Kpenuty);

1.7.2. rasBHOCTI 00CTaBUH, SIKi CBiI4aTh Mpo Te, mo HagaHuii KirieatoBi Kpenut He Oyae MOBEpHYTO Y CTPOKH
(TepMminm), BU3Ha4eHi [|oroBopom mpo BiIKPUTTS KPEAUTHOI JIiHi1, 30KpeMa, ajie He BUKIIOYHO:

1.7.2.1. HagaHHs s 3OIMCHEHHs IUIATDKHMX ONeEpalliii JOKYMEHTIB, II0 HE BIJAMOBIJalOTH BHUMOTraMm
3aKOHO/]aBCTBA Ta BCTAaHOBIICHUM B BaHKy mpaBuiam;

1.7.2.2. wagamns Kiientom y bank mis orpumanHs Kpemguty nokymeHTiB/iHGopMarlii, 0 BHSBHIUCH
HEIOCTOBIPHUMH;

1.7.2.3. HeBukonanHs KiieHTomM 3000B’s3aHb, nependaueHux J[OroBOpoM MO BIAKPUTTS KPEAWUTHOI JIiHii,
My [IpaBuraMu Ta/ab0 iHIIMME JOTOBOPaMU;

1.7.2.4. otpumanns Kiienrom Kpenuty B iHmmiif (iHaHCOBIH ycTaHOBI 0€3 IMOBiAOMIICHHS PO 11e baHKy;
1.7.2.5. ininiroBanHs mnpotu KiieHTa mpoleaypu 3a CHpaBo0 Npo OaHKPYTCTBO abo SKIIO 3arajbHa
nmpocTpodeHa 3aboproBaHicTh KilieHTa mepex TpeTiMH CTOPOHAMH TMEPEBHINUTH PO3Mip 3a00pPTOBaHOCTI,
nepeaoaueHuit 3aKOHOIaBCTBOM SIK PO3MIp 3a00ProBaHOCTI, IO € JAOCTATHIM IS 1HIIIFOBAHHS MPOLEAYp 32
CITPaBOIO TIPO OAHKPYTCTBO;

1.7.2.6. mopyuieHHs KpUMIHAIBHOTO NMPOBaKeHHS poTh KitieHTa;

1.7.2.7.  neaxrtuauii Kmiearom KpeantHoi kapTku abo Brpatu Kiientom Kpenutnoi kapTku, abo 3aBepLieHHs
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8. HakjmageHHs apemity abo iHIIOro OOTseHHS 4M 3a00poHH Ha [loTOYHME pPaxyHOK/KOLITH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9. BuHHKHEHHS npocTpoueHHx moHan 30 (TpuausATH) THIB 3000B’s13aHb 32 JIOTOBOPOM NPO BiAKPUTTS
KpPEeIUTHOI JiHii (B TOMY YHCIIi, ajle He BUKIIOYHO I1I0JI0 ToranieHHs: MiHiMaabHOTro 000B I3KOBOTO MiCSYHOTO
TUTATEXKY) Ta THITUMHU JIFOYUMH KPETMTHIMH JIOTOBOpaMH yKiajieHuMH Mixk KimieaTom ta bankowm;

1.7.2.10. cmepri Kitienra;

1.7.2.11. 3ampoBajpkenns HBY HamzBuuaitHoro pexumy pobotn banky abo OaHKIBCBKOI cucTeMHU YKpaiHu
BIJIIOBIIHO 70 BMMOI' IHCTPYKIIIi 11010 opraxizaiii poOoTH OaHKIBCHKOI CHCTEMH B HaJ3BHUYAHHOMY PEKHMI
(3arBepmxena IlocranoBoro IlpaBninas HamionamsHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
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BUHHUKHEHHS HEIITAaTHOTO PEXUMY, IO YHEMOKIUBIIOE poOoTy banky abo GaHKiBCbKOI CHCTEMHU YKpaiHH Y
3BHYAHOMY TOPAIKY;

1.7.2.12. 3 iHmumx migcraB rnepeadaucHux J{oroBopoM Ipo BIIKPUTTS KPEAUTHOI JiHil (30KpeMa, ILUMH
IIpaBusamu) Ta/abo 3aKOHOLABCTBOM.

1.8. V Bumaaky npuiiHsartss bankom pimeHHs mpo BigmoBy Bix Bupaudi Kimienty Kpemuty, 3 mincras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIT Ta/abo mumu [IpaBui, bank THCEMOBO TTOBIIOMIISE
mpo 1ie KiienTa, Ha Bumory Kirienra.

1.9. Ilpunuuenns Bunaui Kpeanty (Kpeautis), nependauene . 1.8. uiei ['maBu [IpaBun, BiOyBaeThCcs LUIIXOM
BctanoBieHHs1 [lorouHoro nimiTy Kpemuthoi niHii y HymbOBOMY 3HAauYeHHI Ta OJIOKYBaHHsS IPOBEICHHS
BUJATKOBHX IUATOKHKUX omepatlii Ha [lotounoMy paxyHky KiieHTa, KpiM BHIATKOBHX IUIATDKHUX OTEparii i3
cnrcaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTS KPEIUTHOT JIiHii.

1.10. Bank mae mpaBo 3ailicautu TuMuacoBe biokyBanns BIIK (KpenutHoi kapTku) - y BUIIaJKy BAHUKHEHHS Y
Kirieara mpocTtpodenoi 3a6oproBanocTi 3a JIoroBopoM IIpo BIAKPHUTTS KPEAUTHOI JIiHII TpuBamicTio ToHam 30
(TpUIIATE) AHIB.

1.11. Bank mae npaBo 3ailicautu noctiine brnokyBanns BIIK (KpenuTtHoi kapTku) - y BUNagky BUHUKHEHHS Y
KitienTa mpocTtpoueHoi 3a6oproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPEeOUTHOI JiHIi TpuBaiicTio moHan 120
(cTo mMBamIATE) THIB.

1.12. [lnsxoMm mignucaHHs BiAnosigHoro JlogaTky npo BiAKPUTTS KpeAUTHOI JiHil 1o 3assu-{orosopy KiieHT
nopyuae banky:

1.12.1. y pa3i HacTaHHsA Oynb-SKOTO BHIIAAKy, mepembadeHoro 1. 1.8. miei I'masu IlpaBun, - 3mificHIoBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOIITIB, 10 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
BignoBigae po3mipy [lorounoro nimity KpenutHoi miHii, cTaHoM Ha KiHellb AHS, Ha TIOTAIlIeHHs] 3a00proBaHOCTI
3a JloroBopoM po BiAKPUTTS KPEIUTHOT JIiHii.

1.12.2. comcyBatu 3 Oyap-sikoro IlotouHoro paxyHky Kiienra, Bigkpuroro y baHKy KOmITH /Ui mOTaIeHHS
MiHiMabHOTO OOOB SI3KOBOTO MICSYHOTO IUIATEXKY, IMPOICHTIB, KOMICii, HEYCTOHKM Ta IHIIUX IUIATEXKIB,
nepeadaueHnx JJoroBopoM npo BiAKPUTTSI KPEIUTHOT JiHil.

2. PO3PAXYHKHN MI’K CTOPOHAMHA
2.1. Yuponosx Bchoro ctpoky kopucryBauus Kpeaurom KiieHT 30608 si3anuil cruiadyBaTi BaHKy MpoOIeHTH,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIIHO J10 moyioxkeHb 1. 1.3.2.3. Jlogatky.
2.2. TIporieHTH 3a KOpUCTYBaHHs KpeguToM HapaXxoByHOThCs BaHKOM IIOMiCSYHO HA CyMy 3a60proBaHOCTI 3a
Kpenurom 3a meromom «hakt/360» (hakThyHa KiIBKICTH JHIB y Micdli, ane yMoBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00Cs31, SIKIIO 1HIIIE HE BUIUIMBAE 3 YMOB JlOroBOpY MpO BiAKPUTTS KPEAUTHOI JiHii.
2.3. BaHk Mae 1paBo iHiliFoBaTH 3MiHy Po3Mipy (hiKCOBaHOI MPOLEHTHOI CTaBKK 3a KpeauTom BiAmoBiaHO 10
ymoB 3asiBu-/lorosopy ([Jonarky), muceMoBo ToBigomMuBIIN Mpo 1e KiieHTa peKoMeHI0OBaHUM JHCTOM abo
JMCTOM 3 OTOJIOLIEHOIO IIHHICTIO.
2.4. Kiienr 30008's3anuil ynpoaosx 14 (4oTHpHAIUATH) AHIB BiJ JaTH HaJIiCJHaHHA BaHKOM MOBiTOMIIEHHS
(n.2.3. niei I'maBu [lpaBuin), 3’aButich y bank st ykinagenHs BignosigHoro Joxatky mo 3assu-oroBopy y
HOBIH pemakiiii.
2.5. YV sunaaky He yknanenus Kiientom Bigmosignoro oaatky g0 3asBu-J[oroBopy y HOBil peakiiii 1moa0
3MiHH pO3Mipy (PiKCOBAHOT MPOIEHTHOI CTaBKK 3a KpeauTom, B MOPSJIKY Ta B CTPOK, BCTAHOBJICHUH 11.2.4. 1i€i
I'nasu [paBu, Kitient 30608’ s3anwmii B 30-1eHHAI cTPOK 3 yacy HajgiciaanHs bankom nosigomieHHs (1. 2.3. miel
I'naBu IlpaBuin), noBHicTIO MOBepHYTH KpeauT Ta cruiaTuTH MPOLEHTH 3a KopucTyBaHHsA Kpenutom, xomicii,
HEYCTOMKY Ta iHIII MiaTexi nepegdaderi JoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.
2.6.  3a mamanus baukieeekux mocayr Kiient crutauye Banky komicii Bianosiano no J{oxarky ta Tapudis.
HapaxyBanus kowiciii, BcTaHOBIEHUX JlOroBOpoM MNpoO BiIKPHUTTS KPEAWTHOI JIiHIii 3MIMCHIOETHCS O AATH
¢axTruHOrO MoBepHeHHs KpenuTy B noBHOMY 00CsI31, SIKIIO 1HIIE HE BUILTUBAE 3 yMOB J[0oroBOpY IO BIAKPUTTS
KpeAuTHOI JiiHiT Ta nux [IpaBuir.
2.7. lllnsxom migmucanus 3assu-lorosopy ta Jlogatky KitieHT miaTBepKye CBOE O3HAMOMIICHHS Ta 3rOJy 3
HACTYIIHUMH 3aCTEPeXEHHSIMH CTOCOBHO OOYHCIICHHS OPIEHTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKH,
OpIEHTOBHHUX 3araJIbHUX BUTPAT 32 CIIOKUBYUM KpeTuToM Ta CyKYITHOT BApTOCTI CIIOYKHBYOTO KPETUTY, BUIAHOTO
Ha nifcTasi JJoroBopy mpo BiIKpUTTS KpEAUTHOI JIiHi1:
2.7.1. wnaBexeHi B JlomaTKy oOYHCJIEHHS! OPIEHTOBHOI peasibHOi piuHOI MPOLEHTHOI CTaBKU Ta OPIEHTOBHOI
3arajibHOI BapTOCTI CHOXHBYOTO Kpenuty Juiss KiieHTa € penpe3eHTaTHBHUMH Ta 0a3yloThCS Ha OOpaHWX
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Krnienrom ymoBax KpemuTyBaHHA 1 Ha npunylieHHi, mo JoroBip mnpo BIAKPUTTS KPeOUTHOI JiHil
3aJUIIATUMETBCS TIHCHUM BIIPOAOBK MOTOHKEHOTO CTpOKy, a bank i KiieHT BukoHalOTH CBOi 00OB’SI3KM Ha
YMOBax Ta y CTPOKH, BU3Ha4eHi B JIoroBopi Mpo BIAKPUTTS KPEIUTHOI JTiHii.

2.7.2.  OpieHTOBHa peajbHa piYyHA TPOIICHTHA CTaBKa OOYMCIICHA HA OCHOBI MPUITYIICHHS, IO MPOICHTHA
CTaBKa Ta 1HIII TUIaTeXi 3a MOCIyrd baHKy 3aMIIaTUMYThCS HE3MIHHHMU Ta 3aCTOCOBYBAaTUMYTHCS YIIPOAOBXK
cTpoky aii JloroBopy mpo BiIKpUTTS KpeauTHOI JiHii. st po3paxyHKy peanbHOi pidHOT IPOIIEHTHOI CTaBKH, Ta
3arajgbHOi BapTOCTI CHOXHBUOTO KpemuTy st Kimienra 3a JloroBopoM mpo BIOKPHUTTS KpPEAWTHOI JIiHIi
BPaxOBY€ETHCS HACTYITHE:

2.7.3.  opieHTOBHi 3aranbHi BUTpaTH 3a crnoxuBunM KpeautoMm (Kpeaurom/Kpenutamu), BUmaHuMH Ha
mizcTasi JloroBopy mpo BiAKPUTTS KPEIUTHOI JTiHIT) pO3paxoBYIOTHCS 13 MPUMYIIEHHS, IO B IX CKIIa/l BKIIIOUYEHO
BiZICOTKH 3a KopuctyBanHs Kpenurom (Kpenuramu), a Takox IuiaTexi 3a cynpoBinHi mociyru banky, moB'szaHi
3 OTpUMaHHSIM, 0OCITYrOByBaHHSIM Ta noBepHeHHsM Kpeauty (Kpeautis);

2.7.4.  opieHTOBHa peajbHa BiJICOTKOBA CTABKa PO3paxOBaHa i3 MpUMyIIeHHs, 10 KiTieHT Oye KoprcTyBaTucs
KpenutHoto niHi€I0 y MOBHOMY ii po3Mipi Ta YIpOJOBXK BChOTO Tepiony il JloroBopy mpo BiZKpUTTA KPEAUTHOL
JHil.

2.8. BaHk He HapaxoBy€ Ha KOpHCTh KitieHTa MpOIEHTH Ha 3aJIMIIOK KoITiB Ha [Torounomy paxyHky Kiienra,
kit chopmoBanmii i3 komrtiB Kpenuty (KpenuTis).

3. IOPAJOK NIOBEPHEHHSA KPEJIUTY

3.1.  Kuienr 30008’ s3auuii noepuy Ty banky Kpeaut y moBHoMy 00¢s3i, CIUTATUTH IPOLIEHTH, KOMICIi Ta iHII
TIaTexi, mepeadadeHi JJoroBopom mpo BiIKPHUTTS KPEAUTHOI JiHIii y MOPSAKY BU3HaYeHOMY JloaTKOM Ta ITi€ro
I'maBoto IIpaBuin.

3.2. Y Bunazaky noBHoro noramends Kpeaury (moraieHHs #oro ocTanuboi yactuau) Kitient 30008’ s3aHuii
OJTHOYACHO (B M@XaX OJHOTO OAHKIBCHKOTO JHA) CIUTATUTH BCi HapaxoOBaHi 3TigHO 3 JoroBopoM mpo BiAKPHUTTS
KpEeIUTHOI JiHIi MPOIEHTH, B TOMY YHCI HapaxoBaHI 3a OCTaHHIH Micslb (YaCTHHY OCTAHHBOTO MIiCSIIS)
KopucTyBaHHsa KpeanToM Ta BcraHoBIeHi JJoroBopoM Mpo BiAKPUTTS KPEAUTHOI JTiHiT KOMICil, HEyCTOWKY Ta 1HII
TIaTexi, mependoadeHi JJoroBopoM mpo BiAKPUTTS KPEIUTHOI JTiHii.

3.3. Insixom mipnucanus Jomatky CropoHu miiiinniv 3roam, 1o ciuiata Kpeauty, MpOLEHTIB, 1HIINX
TUTaTexXiB 3a JJoroBopoM mpo BiJKPHUTTS KPEAUTHOI JIiHIT MOKe 3/1iIHCHIOBATHCS TPETIMU 0COOAMHU.

3.4. Ilmsxom mianucanns Jlomarky KiieHT yrmoBHOBakye Ta 0Ge3BiIKIMYHO nopydae BaHky 3aificHioBaTH
JorosipHe crivcanHs B MOpsAKyY, BuzHadyeHoMmy Pozpinom 111 nux [Mpasu.

3.5. V¥ pasi HemocTaTHOCTI CyMH 3/ifICHEHOrO IUIATEXY Ha PaxyHOK, BU3Ha4eHuit y Jlogatky a0 3asBu-
HoroBopy, Ui BUKOHaHHS TpolloBHX 3000B’s3aHb Kiienta nmepen bankom 3a J[oroBopoMm mpo BiIKpHUTTS
KpEeIUTHOI JIiHii y MOBHOMY 00cs31 115l cCyMa Toraimae BAMOT baHKy B Takiii 4eproBocTi:

3.5.1. V¥ nepmry uepry cnjiauymoThbcs (y BKa3aHiil HUKYe MOCTiIOBHOCTI):

3.5.1.1. TlpoctpoueHa cyma MPOIEHTIB 3a KOpUCTyBaHHS KpemuTom;

3.5.1.2. TlpocrpoueHa cyma i3 moBepHeHHs1 Kpenuty (0cHOBHOTO 60pry);

3.5.2. Y apyry 4yepry cmiiauyrThest (Y BKa3aHiil HUKYe MOCTiTOBHOCTI):

3.5.2.1. TlorouHa (He mpocTpoUYEHa) CyMa IIPOIIEHTIB 32 KOpHCTyBaHHS Kpeaurowm;

3.5.2.2. Tlorouna (He mpocTpoueHa) cyMa i3 moBepHeHHsI Kpeauty (ocHOBHOTO O0OpTY);

3.5.3. ¥ TpeTio uepry cmiiauyoThes (Y BKa3aHiii HHJKYe MOCTiT0BHOCTI):

3.5.3.1. TlpocrpodeHi cyMu KOMICi#i Ta IHIINX IJIATEXKIB, K mependaderi JloroBOpoM npo BiIKPUTTS KPETUTHOL
niHii 1 okpeMo He 00yMOBJIeH] B iHIIUX HianyHkTax 1. 3.5. niei ['masu [IpaBuu;

3.5.3.2. Tlotouni (He MPOCTPOYEHi) CyMH KOMICIi Ta IHINMX IUIATEXIB, SKi mependadeHi JloroBopom mpo
BIJIKPUTTSI KPEIUTHOT JIiHIT 1 OKpeMO He 00yMOBJIEHI B 1HIIUX TianyHKTax 1. 3.5 miei ['masu [IpaBmur;

3.5.3.3. Ilens, mrpadu Ta iHII BUIM HEYCTOMKHM Ta OyAb-sKi iHII TiaTexi (y TOMY YMCII, ajle He BUKIIIOYHO
CyIoBi Ta iHmi BHUTpaTH baHKy, moB’s3aHi i3 BXHUTTAIM baHKOM 3axoOfiB IOJO NPHUMYCOBOTO CTSTHEHHS
3a0oproBaHocTi 3a JIoroBopoM Ipo BiIKPUTTSI KPEAMTHOI JIiHii), sSKi 1MOB’sA3aHi i3 JIoroBOpoM Mpo BiJKPHTTSI
KpPEAUTHOT JIiHiT;

3.5.3.4. JlocTpoKOBI IJIaTexi 1o 10 MOBEPHEHHS KpenuTy (KpeauTiB) (OCHOBHOTO O0Opry).

3.6. KiiieHT He Mae TpaBa 3MiHIOBATH YEProOBICTH MOTANIEHHs 3a00proBaHOCTI 3a J[OrOBOPOM MPO BiAKPUTTS
KpPEeIUTHOI JIiHIl, B TOMY YHMCJi HUISIXOM 3a3HA4YEHHS B IUIATDKHUX JOKYMEHTaX NMPH3HAYCHHS IUIATEeXKy, IO
MOPYIIy€E YeproBicTh, BU3HaueHy I1. 3.5. miei ['maBu IlpaBun. ¥ Bunaaky HaaxopkeHHs Bij KitieHTa KomTiB 3
MpU3HAYEHHIM IUIATEXY, sIKe MOPYIIy€e YeproBicTh, BU3HaueHy M. 3.5. miel ['maBu IlpaBuin, bank mpoBoanuth
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noranieHHs 3aboproanocti KiieHTa BimmoBimHO A0 mosiokeHb m. 3.5. miei ['maBu [IpaBun He3amexHO Bix
BKazaHoro KiieHTOM MpU3HAYEeHHS MJIaTexKy.

3.7. bBank y Bumaakax, nepenbadenux 1. 1.8. miei 'masu IlpaBmn Tta/abGo JlomarkoM BIpaBi BHMaratu
JOCTPOKOBOTO TOBEpHEHHS KpemuTy, MpoueHTiB, KOMicii Ta IHINMX HaNeXHUX A0 CIUIaTH IUIATEXKiB 3a
JoroBopoM npo BiAKpUTTS KPEAUTHOI JiHii, Ipo 10 MUCHbMOBO NoBigomirsie Kitienra.

3.8.  Kuient 30608’ s13aHwui MTicist OTpUMaHHs MoBigoMiieHHs banky, mependauenoro 1. 3.7. wiei [nasu [Ipasui,
YCYHYTH NOpYIIEHHS YMOB JloroBOpy Mpo BiAKPUTTSA KPEAUTHOI JiHii, BKa3aHUX y MOBiAOMIEHHI BIpooBx 30
(TpunusATH) KaJeHOApHUX IHIB 13 AHA OTPUMAaHHS Takoro mosimomuieHHs. Sxkmo KiieHT He ycyHYB BKa3zaHi
nopymeHHs, To KimeHT 30008’ 13aHni JOCTPOKOBO TTOBepHYTH Kpeaut, mpomeHTH, KOMicii Ta iHII HaleXHi 10
CIIaTH TUTaTeXi 3a JJoroBopoM Mpo BIAKPUTTS KPEAWTHOI JIiHII He mi3Hime 31-Tro KaJleHOapHOTo IHS Bix IHS
OTpUMaHHsI MUCHMOBOTO ToBimomiieHHst banky (11.3.7. uiei ['maBu [IpaBmn).

3.9. OcobauBi yMOBH, TIOB'sI3aHi i3 HaKJIaJEHHSIM apeIuTy Ha KOITH Ha [TOTOYHOMY paxyHKY, BKa3aHOTO B
n.1.1. Hoxarky, 3a HasiBHOCTI 3a6oproBanocTi KiienTa nepen bankowm:

3.9.1. V Bumaaxy, HakiajeHHs apemiTy Ha kowmrtu Kiienrta, mo oOnikoBytoTecs Ha IloTouHOMY paxyHKY
BkazaHomy B m. 1.1. Jlomatky, Ta 3a HasBHOCTI 3aboproBanocTi Kiienta mepen bankom 3a BiAmoBimgHEM
JloroBopoM mpo BiIKpHUTTS KPeAUTHOI JiHii, B A€Hb HAKIaJCHHS apelTy, Buaada HoBux Kpeaurtis 3a Jlorosopom
PO BIIKPHUTTS KPEAUTHOI JIiHIT MPUMUHAETHCS, JIMIT KPEJUTYBaHHSI BCTAHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI.
[Tpu upoMy 30epiraeTbes po3moaia 3adoproBanocti Ha TTo Kpenuty, npoieHTH 32 HOro KOPUCTYBaHHSIM Ta 1HII
TuIaTexi, mepeadadeHi JJoroBopoM mpo BIAKPUTTS KPEAWTHOI JiHil, - SKUHA iCHyBaB Ha MOMEHT HaKJIaJCHHS
apemrTy, a Takok baHK Mae mpaBo He 3acTOCOBYBaTH IOJIOXEHHs Imono ['peiic mepiony, mependadeHoro
JlomatkoM.

3.9.2. Sxmo ynpomosx 30 (TpuALATH) KaJIeHJAPHUX THIB BiJI MOMEHTY HAKJIaICHHS apelTy Ha TPOIIOBI KOIITH
Kiienra ma [ToTouHoMy paxyHKy BkazaHoMmy B 1. 1.1. JlomaTky, - nist apemTy IpunuHSETHCSA, Buaada Kpenauris
TIOHOBITIOETHCSL HA YMOBAX, SIKi JisTH HA MOMEHT HaKJIaJICHHS apeliTy.

3.9.3. Sxmo ynpomosx 30 (TpuALATH) KaJIeHJAPHUX THIB BiJI MOMEHTY HaKJIaICHHS apelTy Ha TPOIIOBi KOIITH
Kiienra [ToTounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, skum nepenbadeno Bigkputts Kiieaty Kpenutaoi
JHI1, - A1 apemTy He Oyjae mpunuHeHa, 3a0oproBaHicTh KiieHrta 3a BiamoBigHuM JI0roBOpOM MpO BiIKPUTTSI
KpEeIUTHOI JIiHil, MPOUEHTH 3a KopucTyBaHHsA Kpemurom Ta iHmI Tuiatexi, mependadeHi JloroBopom mpo
BIIKPUTTS KPEOUTHOI MiHi{, mipiaraioTe cruati KiieHtom BmpomoBxk He Oinmbine HiX 12 (IBaHAAISTH)
KaJCHAApHHUX MICSIiB 3 MOMEHTY HaKJIQJIEHHS apemiTy.

3.9.4. TlpoueHTHa cTaBKa 3a KOpUCTYBaHHS KpeIWTOM BCTAHOBIIOETHCS Yy PO3MIpi, SKWH BU3HAYCHHH Y
m.1.3.2.3.2.1. lonatky, sikum nepenbaveno Binkputts Kitienty Kpenauraoi ninii. MeTon HapaxyBaHHS BiICOTKIB
BCTaHOBITIOETHCS BIAMOBIAHO /10 11. 2.2. i€l ['masu [Ipasuir.

3.9.5. KieHT crnmadye NpoLEHTH 3a KOPUCTYBaHHS KpeanToM MIOMICSYHO B TOPSAKY, IepeadadeHOMY
Honatkom, 3 OCOONMBOCTSAMH BHU3HaUYCHMMH [UM MyHKTOM [lpaBwi. IIponeHtd 3a ocTaHHIA MicSIb
kopuctyBanHa Kpenntom, criauyrotecsi KiieHTOM B MOMEHT MOBHOTO HOTAIIEHHS 3a00pProBaHOCTI 32 TaKUM
Kpenutom. Kiient mae mpaBo moracutu 3aboproBanicTh 3a KpeautoMm ) B Oyab- SIKMHE MOMEHT JI0 MOMEHTY
cruBy 12 (IBaHAIATH) KaleHIAPHUX MICSIIB 3 MOMEHTY HaKJIaJICHHS apemiTy.

3.9.6. KimienT 3miticHioe morameHHs 3a00proBaHOCTI (Tijia, IPOIIEHTIB, 1HIMUX IUIATEXKIB) IUITXOM BHECEHHS
KOIITIB Ha paxyHOK baHKy, pekBizuth sikoro bank mosimomisse Kmienty He misHime 31 (TpUOIATh IEPIIOTO)
KaJICHAapHOTO IHS BiJl MOMEHTY HaKJIaJICHHS apelnTy Ha rpomoBi Koty KimienTa Ha [TorouHOMY paxyHKY (SIKIIIO
apewit He Oyzae npunuHeHo). [1oBitoMIIeHHS PO PEKBI3UTH BKa3zaHOro y ubomy myHKTI [IpaBun Paxynky banky
3MIMCHIOETHCS OTHUM a00 JIeKiTbKoMa i3 crmocobiB (Ha poscyn banky): muceMoBo Ha aapecy Kiienrta; SMS-
MOBIIOMJICHHSIM a00 MOBIZOMJICHHSIM uYepe3 MeceHmpkep Ha DiHancoBuit HoMep Tenedony Kiienra; nmuisixom
HaIpaBJICHHsI MTOBiIOMJICHHS Y BUIJIS/I €J1eKTPOHHOTO JokyMeHTa Ha E-mail Kiienra abo 3acobamu Crucremu.
3.9.7. V¥V pasi npoctpoueHnas KiieHToOM moramieHHsSM 3a00proBaHoCTi (Tijla, MPOLIEHTIB, 1HIIMX IUIATEXKIB),
KitienT Hece BiIMOBiaNbHICTD, Mepedadeny JIoroBOpoM Mpo BiAKPUTTS KPEAUTHOI JIiHil.

3.9.8. V¥ pasi HactanHs iHMX 00cTaBUH, iependadeHux 1. 1.8. miei ['maBu [IpaBun, bank Mae npaBo BUMaraTu
NOBEpHEHH: 3a00proanHocTi 3a KpeanroM noctpokoso.

3.9.9. [H11i TPaBOBITHOCHHM, TIOB' SI3aHi 13 OTAIIEHHSM 3a00PTroBaHOCTI (TiJIa, IPOIICHTIB, 1HIIUX IUIATEXKIB),
perymoroThes IuMu [IpaBunamu Ta 3aKOHOJABCTBOM.

4. BIAITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBO€yacHe BHKOHAHHS (TPOCTPOYEHHS) TPOMIOBHX 3000B’si3aHb 3a J[OrOBOPOM IPO BIiIKPUTTS
kpenuTHoi niHii Knient BinmkonoBye banky 3anofisiHi 30UTKM B MOBHOMY 00CsI3i Ta CIUTadye MEHIO B PO3MIpi,
nepenbadeHomy JlonaTkoM. ['poroBe 3000B’s13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JIHS HACTYITHOTO 33 TEPMIHOM
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YM OCTaHHIM THEM CTPOKY Ha 3iHCHEHHS BiAMOBITHOTrO I'POLIOBOro 3000B’s3aHHs. B Oyab-akomy pasi po3mip
neHi, HapaxoBaHoi KiienTy Ha mizactasi JloroBopy npo BiIKpUTTA KPeOUTHOI JTiHii He MoXe nepeBuiryBatu 15%
(T ATHAAIATH BiACOTKIB) BiJf CYMH HECBOEYACHO BUKOHAHOTO [ poImoBoro 30008 s13aHHS.

4.2. 3a mopymeHHs 3000B sA3aHb, nepeadadyeHnx J[OrOBOPOM MPO BIAKPUTTS KPEAWTHOI JiHII Ta HUAMH
[TpaBunamu, bank mae npaBo crsarnytu 3 Kiienra mrpadu, po3mip, miacTaBu Ta HOPSIOK CIJIATH SKUX BU3HAYECHO
Honmatkom. Skmo Jlomatkom mnepenbadeni mTpadu, IO 3aCTOCOBYIOTBCS OJHOPA30BO, TO Taki mrTpadwu
HApaxOBYIOTHCS B HACTYITHOMY MICAIIi, III0 HACTAB 3a MiCsIleM MOPYIIeHHs a00 BUSIBICHHS MOPYIICHHS. SKII0
Honatkom nependayeHi mpagu, Mo 3acTOCOBYIOTHCS IIOMICIYHO, TO Taki ITpadu HapaxoBYIOTHCS LIOMICSIYHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIS, IO HACTaB 32 MicAIleM MOPYIIeHHS a00 BUSBICHHS NOPYIICHHS. Y BHUIAAKY
BUKOHAHHS BKa3aHUX 000B sI3KiB/BUMOT MTpad) CKACOBYETHCS 3 HACTYITHOTO MiCAIIS 32 MICSATIEM BUKOHAHHS.
4.3. CykynHa cyma HeycToiku (mrpad, neHs), HapaxoBaHa 3a MOpyLIeHHs 30008’ s13aHb KilieHTa Ha migcTasi
HoroBopy mpo BIOKpHUTTSA KpeauTHOI JiHil, He Moxke mepeBunryBatu 50% (1 ATAECATH BIACOTKIB) Bil CyMH
Maxkcumanbroro Jlimity Kpeautaoi minii.

4.4. nsxom mianucanus domatky CTOpOHH MiATBEPUKYIOTH JOMOBIEHICTh CTOpiH MpO Te, M0 CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWkH (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEeIUTHOI JiHii,
HPHUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 [l0roBOpOM 1po
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Hapauust inpopmarii nporsrom ctpoky il JIoroBopy mpo BiIKPUTTS KpETUTHOI JiHII 31iHCHIOETHCS
BianmoBimHO /10 yMOB 1. 1.25. Pozminy I mux [Ipaswmn ta 1. 1.10 ['maBu 4 rux [Ipaswmi.

5.2. Jlorosip mpo BiKPUTTS KPEAUTHOI JIiHiT HAOyBa€ YMHHOCTI 3 JHs Horo miamucanus CTOpOHaMH Ta i€ 10
MOBHOT'O BUKOHAHHSI HUMH CBOiX 3000B’513aHb.

5.3. Kiient 30008’ s13aHuii TMCEMOBO MOBiTOMUTH BaHK 1po 3MiHy MicIis POXKKUBaHHsI, pOOOTH, MPi3BHIIA a60
iMeHi, iHIMX O0OCTaBWH, 3IaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a JIOrOBOpOM MpO BiIKPUTTS
KpeAUTHOI JiHIT (30KpeMa, ajie He BHKJIIOYHO, IO iHimiioBaHi nmpotu KitieHTa mpoieaypu 3a CIpaBo Ipo
0aHKpYTCTBO a00 JKBiaIliI0, 200 SKIIO 3araiabHa MPOCTpoUeHa 3a0oproBaHicTk KirieHTa epes TpetiMu ocobaMu
MEePEeBUIIUTH po3Mip 3aboproBanocti, nependauenuii Komexkcom Ykpainu 3 npouenyp 6ankpyTcTBa 18 KOBTHS
2018 poky Ne 2597-VIII (3 mopanbmmMuy 3MiHaMH ) SIK pO3Mip 3a00proBaHOCTI, IO € IOCTATHIM IS 1HILl FOBaHHS
HpoLenyp 3a CHPaBOIO NMPO OAHKPYTCTBO), YIIPOIOBXK 3-X JHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KimieHT
Hece BCi HeraTWBHI HACHIJIKH, TOB 53aHI i3 HEBUKOHAHHS O0OOBSI3Ky MOBIMOMHUTH BaHK Tpo 3MiHU JaHHX, SKi
BKa3aHi y iboMy IyHKTI [IpaBmui.

5.4. Hanpasnennss bankoM mnoBigoMiieHs, mepenadadeHnx J[0roBOpoM Mpo BiIKPHUTTS KPEAUTHOI IiHII, 3a
OCTaHHKOIO TIoBimomileHOW banky Kiientom anmpecoro, E-mail (nnsi eneKTpOHHUX TOKYMEHTIB) BBaXKAETHCS
HAJIe)KHUM.

5.5. Illnsxom mignucanus J[oroBopy mpo BiIKpUTTs KpeauTHOI JiHii KiieHT 3000B'sA3y€ThCS OTpHMYBATH
TIOIIITOBI TIOBiTOMJICHHS BiZi baHKy B HAalfKOpOTIII CTPOKH Ta MOTOPKYETHCS 3 THM, IO OyIb-SKE MTOBiJOMIICHHS
sIK€ HaIIUIIO BiJf BaHKy BBO)KAETHCS TAKUM, 110 OTprMaHe KilieHTOM 3 TPeThOro JIHS BiJl MOMEHTY HAXOJIKCHHS
noBizomieHHs baHKy 110 ycTaHOBM momTu, sika oOciyroBye KiieHTa 3a BKa3aHOIO HUM aJpECOl0, SKIIO He
BCTAQHOBJICHO paHilly JaTy ()aKTHYHOTO OTpHUMaHHs KITieHTOM IIbOTO MOBiOMIICHHS.

5.6. KuiienTt 3000B’s13aHuil OTPUMYBATH €JIEKTPOHHI JOKYMEHTH, sKi Haaiduum Bix banky na E-mail Kiienra
Ta MOTO/DKYETHCS 3 TUM, IO Oyb-SKUil €NIEKTPOHHUI JOKYMEHT, HaliclaHuii baHKOM eJIeKTPOHHOIO MOIITO0
Knienty abo 3acobamm CucTeMH BBaKa€TbCs TakuM, IO oTpuMaHuii KiieHToM Ha TpeTiii AeHp 3 OHA
BinnpasieHHs bankom Ha E-mail abo Cucremoto.

5.7. 3wminu g0 JloroBopy npo BiKPHUTTSI KPETUTHOI JiHii MOXYTh BHOCHTHCS Y ITHUCHMOBIH (GopMi 3a 3roj10t0
Cropin abo B iHIIOMY HOPSIAKY, ependayeHomMy umMu [Ipasunamu.

5.8. bank mae npaBo iHIIIFOBaTH BHECEHHs 3MiH Ta/a0o0 JOMOBHEHb 10 [IpaBun Ta/abo Tapudis B uacTuHi yMOB
BinkputTst KpenutHoi ninii. bank iHilitoe BHeceHHs 3MiH Ta/abo jonoBHeHb Jo [lpaBun Ta/abo Tapudis B
yacTuHi yMOB BiakpuTTs KpenutHoi minii musixom myOmikanii Takux 3MiH Ta/abo nomoBHeHbs Ha Caiiti banky
Ta/a00 PO3MIILIEHHS OTrOJIOLIEHb PO TaKi 3MiHM Ta/a00 JONOBHEHHS Y 3arajlbHOJOCTYIMHHUX MICISIX NPUMILIEHb
orepamiiHuX Ta KacoBux Miapo3ainiB banky (BiguineHs banky Toio) He MeHII, Hixk 3a 2 (1Ba) KaleHaapHi JHi
JI0 MOMEHTY BBEJCHHs 3MiH Ta/a00 JOMOBHEHb B Jil0, KPIM BHUIIA/IKiB, KOJM KOPOTIIMA CTPOK BBEACHHS 3MiH
Ta/a0o IOTIOBHEHB B JIit0 HE Mepen0adeHnii 3aKOHOIaBCTBOM, a ITij] 4ac Jlii BOEHHOTO CTaHy B YKpaiHi, BBEJIGHOTO
y 3B’3Ky 3 BiiicbKOBOIO arpecieto Pociiicbkoi ®Denepanii npotn Ykpainu, He misHime Hik 3a 1 (oxuH)
KaJeHAapHUI JIeHb 10 HaOpaHHSI YMHHOCTI IIMMHU 3MiHaMu Ta\abo TOTOBHEHHSIMH.
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5.9.  V pasi 3MiHM HOMEpIB paxyHKiB, nepeabauyeHnx J{oroBopom mpo BIIKpHUTTS KpeauTHoi JiHii, CTopoHn
MOBiJOMJISIIOTH (IMCBMOBO Ta/abo 3acobamu SMS-noBigomneHHs Ta/abo yepe3 Mecenmkepu Ta/abo 3acobamu
Cucremn) nipo Taki 3MiHu iHITy CTOpOHY HeraifHo, aje B Oy[Ib-IKOMY BHUNAJIKY HE mi3Hime 3 (TpboX) poOoUunx
THIB 3 MOMEHTY BigmoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB HE TMOTpeOye YKIaJeHHS T0JIaTKOBOTO
norosopy a0 KpeaurHoro morosopy.

5.10. KuienT, sxwuii paHinie ykias JIoroBip mpo BiJKPHUTTS KPEAUTHOI JiHIT TUITXOM Tinnucanus JlonaTky, mae
TpaBo IpueaHaTHCS 10 YMOB [IpaBun ta/abo Tapudis 3i 3MiHaMu Ta JOITOBHEHHSIMH B YaCTHHI YMOB BiAKPHTTS
KpenutHoi niHii (po3mimieHi BiAnmoBigHO 10 5.8. miei ['masu [IpaBun) nuisixoMm MOAaHHS BIAMOBIAHOT MUCHMOBOT
3as1BH, SKILO IHIIMHK CIIOCiO TaKOro MpHEAHAHHS He BU3HaYeHWH bankom. Y Bumaaky Henpuennanus Kiienra no
ymoB llpaBun Ta/abo Tapudis 31 3MiHaAMH Ta JOTIOBHEHHSIMH B 9aCTHHI yMOB BiAKpuTTsS KpeautHoi miHii (kpim
BUTAJIKiB, nependauenux m. 5.12. uiei ['masu Ilpasun), CTOpoHH NpOJOBXKYIOTh KepyBaThcs ymoBaMu [IpaBui
ta/abo Tapu¢iB B yacTuHi yMoB BigkputTs KpeautHoi niHii, B pemakuii, 1o sikoi KiieHT miaTBepauB cBoe
HpUETHAHHS.

5.11. Sxmo 3akoHOJaBCTBOM NepeadadeHa HeoOXiAHICTh BHECEHHS 3MiH Ta/a0o momoBHEHH 1o Jlogatky, Ta/abo
1o uux [paBun ta/abo no Tapudis, y yacTuni ymMoB BinkputTs KpenuTHoi ninii bank 3000B’s13aHi iHiLiIOBaTH
BHECEHHS TakuxX 3MiH, a KilieHT, BHIpPOMOBX CTPOKYy, BHU3HA4YEHOTO baHKOM, 3000B’S3aHHMN YKJIACTH
3amporioHoBaHWi bankom [lomaTkoBmii moroBip Ta/abo mpuenHatucs Ao llpaBun Ta/a6o Tapudis y
3aMpoIoHoOBaHiii bankoM penakiiii.

5.12. V Bumanky Hesroad i3 3MiHaMu Ta/abo nomoBHeHHsMHU N0 JlomaTky, Ta/abo Ilpasun ta/abo Tapudis,
nepenoadeHumu 1. 5.11. wiei I'masu [IpaBun, Kiient 30008’ 13aHuil TOCTPOKOBO OBEpHYTH Kpeaut, croiatutu
BCi HapaxoBaHI MPOIEHTH, KOMICii Ta iHII TiaTexi 3a JJoroBopoM mpo BiAKPUTTS KPEIUTHOI JiHII HE Mi3HilIe
31-ro KaJieHAapHOrO IHS 3 MOMEHTY BBEJICHHS B JIiF0 3alPOIIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHbB JO
Honatky, Ta/abo IIpaBu, Ta/abo Tapudis y gacturi ymoB Binkputts KpeautHoi miHii.
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TJIABA 4°. HAJAHHS KPEJUTY HA IPUJABAHHS TPAHCITIOPTHOT'O 3ACOBY/ IOTOYHI
IIOTPEBMU IIIJI 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1.1. bank, namae Kmienty Kpenut Ha mpuabanHs TpaHCIOPTHOTO 3aco0y/ MOTOYHI moTpeOu min 3acTaBy
TPAHCTIOPTHOTO 3ac00Y y po3Mipi Ta Ha yMoBax, o0ymoBienux [ IpaBunamu, Tapudamu, Biamosigaum JJoroBopom
nociyr, Hagani — Kpenutnuii gorosip, a Kiient 30008’ s13yeThest moBepHyTH KpeauT i ciiaTuTH MPOLCHTH 3a
KOPUCTYBaHHS HUM, KOMIcii Ta iHIII miaTexi, nependadeni quM KpeIuTHUM TOTOBOPOM.

1.2. Kpeaut Hanaetbes micis yxinaaenns Ctoponamu KpeanTHoro 10roBopy, iHIIUX JOTOBOPIB, HEOOXITHUX JUIs
otpumanHs Kpeanuty Ta 3a ymoBu norpumanas KirieHToM BIMOT nependadeHnX 3aKOHOIaBCTBOM, BHY TPIIITHIMH
JoKyMeHTamu baHKy Ta BHIE3ragaHMMH JOTOBOpaMH, SKIIO iHIIE He oOymoBieHo KpenuTHuM noroBopom
Ta/abo IIpaBmramm.

1.3. KpeautHuii noroBip € moroBopoM mpueananHs (cr. 634 [lusinmebHoro komekcy Ykpainu). bank Bmpasi
BinmoBuTH Kiienty B yknanenni Kpeautnoro goroBopy, skmo Kiient npononye banky ykmactu KpeautHuii
JIOTOBIp Ha YMOBaX, BiIMIHHUX BiJl BU3Ha4eHUX KpeauTHHM JOTOBOPOM, a TAKOXK B iHIIMX BHIAAKAX, SKIIO 1
ButuiBac 3 [IpaBwn un 3akoHomaBcTBa. Y BUMAAKaX, KO A7 oTpuManHsa Kpenuty 3a Kpenutaum moroBopom
Kuienr 3rigno 3 numu [paBuinamu, Kpenutaum 1oroBopomM abo 3aKOHOIABCTBOM Ma€ MOAATH MTEBHUH TOKYMEHT
abo iadopmariro, To otpumaru Kpeaur KiieHT Moxe mpu yMoBi ix HaganHs banky.

1.4. ®axtom ykmagenHs KpenutHoro moroBopy KimieHT 3acBigdye, o0 HA MOMEHT Takoro ykmaneHHs KiieHt
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iHQOpMAITIETO, SIKi
po3MinieHi Ha [HTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHAM sikuX HagaeTbes Kpenut 3a KpeautHuM norosopowm,
MOBHICTIO PO3yMi€ IXHil 3MICT Ta 0€33aCTepeKHO MOTOKYETHCS 3 HUMHU.

1.5. Tlpm yxnapenni Kpemuraoro moroopy KimieHT mpuiiMae Ha ceGe Bci 00OB’sI3KM Ta HaOyBae BCiX Ipas,
nependauenux [IpaBunamu, Tak camo sk i bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae BCiX MpaB, epeadadyeHnX
IIpaBunamu.

1.6. HemiiicHicTs OKkpeMux mosiokeHb KpemamtHOro moroBopy, Ta/abo mux IlpaBun, ta/abo TapudiB He Mae
HACJIJTKOM HEIINCHICTh (HIKYEMHICTh) UM HEYKIJCHICTh IHIMMX YMOB KpemutHoro moroBopy, Ta/abo 1ux
[paBuin, Ta/abo Tapudis (MoBHICTIO 200 4aCTKOBO). Y BUMAIKy BU3HAHHS OKpeMHUX yMOB KpeuTHOTo 10T0BODY,
ta/abo nux llpaBun, Ta/abo Tapudis HenilicHuMu (HikKueMHUMH) a00 HEYKIaJAeHUMH, iHIII yMoBH KpenuTHOTrO
nmoroBopy, Ta/abo mux Ilpasmn, ta/abo Tapudip 3amumatumyThcs 000B s3koBuMu ansi CropiH. BusHanHs
HenilicHuMHU (HikdyeMHUMH) abo HeyknaneHuMu nux [IpaBun Tta/abo TapudiB He BIIMBaE Ha YHHHICTD
KpemutHoro morosopy.

1.7. YV Bunanky He3rogu i3 3MmiHaMu Ta/abo gomoBHeHHsMH 10 IIpaBun Ta/abo Tapudis, Kiient Bmpasi
BiJIMOBUTHCS BiJl IPOJJOBKEHHS KOPUCTYBaHHsI KpeTuToM, MMChbMOBO MTOB1IOMUBIIH (B Pa3i HaJCHIAHHS HOIITOO
- BUKJIFOYHO NUISIXOM HarpaBiieHHs baHKy [IHHOTO JINCTA 3 ONMKCOM BKIIQJIGHHS 3aC00aMH IMOIITOBOTO 3B’ S3KY)
npo ue bank 1o oronomenoi bankom gaTu BBeJEHHS B 110 3aIpONOHOBaHMX baHKOM 3MiH Ta/ab0 HOMOBHEHB 10
[Ipasun. [lomanus KiieHTOM MHCHMOBOTO MOBIAOMJICHHS MPO HE3TOAY i3 3MiHAMHU Ta/ab0 OTIOBHEHHSIMH JI0
[MpaBun mae HaciinkoM BUHWUKHEHHS Yy KirieHTa 3000B’Si3aHHS JOCTPOKOBO TOBEpHYTH Kpemurt, mpoueHTH,
KOMICIT Ta 1HII HAJIeXKHI J0 CIUTaTH IaTexi 3a KpenuTHuM goroBopom He misHimie 31-ro KaJeHIapHOTO JHS 3
MOMEHTY BBEJICHHS B JIif0 3arporoHoBaHnX baHkoM 3MiH Ta/ab0 momoBHeHb 110 [Ipasuin Ta/abo Tapudis.

1.8. SIkmio no oronomeHoi baHkoMm naTy BBeEHHS B Jit0 3alIpOITIOHOBaHUX baHKOM 3MiH Ta/ab0 JOMOBHEHB 10

IIpaBun Tta/abo Tapudie mo baHky He HamiMIUIO TUCHMOBE IMOBiZOMIICHHs KilieHTa Tpo BIIMOBY Bif
MIPOJIOBKEHHsI KOpUCTYBaHHsI KpeauTom Ta iHMMMU OaHKIBCBKUMH TOCITYyTaMH 3 TIOCHIIAHHSM SIK Ha MIPUYHHY
BIIMOBHM Ha 3MiHM Ta/a00 nomoBHeHHs a0 IlpaBun ta/abo Tapudis Ta/abo KiieHT JOCTPOKOBO HE MOBEPHYB
Kpenut, nporienTr, KOMICii Ta iHII HaJIeXKHI JI0 cIUIaTH uiatexi 3a KpenuTaum noroBopom He mizHime 31-ro
KaJCHAApHOro JTHS 3 MOMEHTY BBEICHHS B JIiI0 3alpONoHOBaHMX bankom 3MiH Ta/abo nomoBHeHb 1o [IpaBun
ta/abo Tapudis, To Taki 3MiHM Ta/ab0 TOTIOBHEHHS BBXXAIOThHCs MpUUHATHMHU KitieHToM 3 oromnomenoi bankom
JIaTH BBEJEHHA 1X B JiI0.

1.9.  Insxowm mixnucanus KpeaurHoro porosopy (orosopy nociyr) KitieHT yrnoBHOBaXKye Ta O€3BIAKIMIHO
nopyuae banky 3ailicHioBatu JlorosipHe cnricaHHs B HOPsIKY, BusHaueHoMy Posninom III mux IIpaswui.
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TJIABA 4°. JOJATKOBI YMOBM 3IIMCHEHHA KPEIUTHUX OITEPAIIINA

1. bank Mae ipaBoO B OAHOCTOPOHHBOMY TOPSIAKY BiAMOBUTH KiTi€eHTYy y IpoBeieHH] KPeAUTHOI/-MX oTepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeauty (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JloroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0rOBOpOM), 4aCTKOBO 200 B TOBHOMY 00CA31 (MIPU3YTHHEHHS
KpPEeIUTHOI/-UX orepalii/-iii Ha HeBU3HaUeHUH CTPOK ab0 OCTaTOYHA BiAMOBA), Y pa3i BAHUKHEHHS HACTYITHUX
00CTaBMH: BHHUKHEHHS 3arpo3W BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHHM YH 3arpO3M TAaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHMKHEHHS, BKIIOYAIOUH alle He 0OMEXYIOUHCh BOPOKUMH aTakaMH,
OJiokazgamu, BICHKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOI'O BOPOTa, OTOJIONICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YkpaiHi, BHHUKHEHHS Ha TEPUTOpPIi YKpaiHu BICHKOBUX i, i CyCIIIHLHOTO BOPOTa, BUNHEHHS
aKTiB Tepopu3My, IWBepcCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIONINA, 3aKOJOTIB, IMOBCTaHb, MAaCOBHX
3aBOPYILEHb, EKCHPOMpialili, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs Cy0’€KTiB rocmnofaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MAaCOBUX MPOTUIIPABHUX i TPETiX 0ci0, BHHUKHECHHS IHITAX OOCTAaBHH,
AKi 32 cy0’ €KTHBHOIO OILIHKOIO baHKy MOXYTh CBIUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeIuTyBaHHS paxyHKy/ JIoroBOpOM Mpo BiAKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10TOBOpOM HE Oy/ie TOBEPHYTO
y CTpOKH, Bu3HaueHi JloroBopom KpeauTyBaHHs paxyHKy/ JloroBopoM Tpo BIiAKPUTTS KpEIUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OOCTaBUHU MPU3YIIMHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENIEHHI KPEeJUTHOI/-uX omepaii/-ii 3a JloroBopoM KpeIuTyBaHHS paxyHKY/loroBopoM Mpo BiIKPHTTS
KpenuTHOI JiHii /KpeauTHHUM JOrOBOpOM, YacTKOBO a00 B MOBHOMY 00Cs3i (MPU3YNHHEHHSI KPEOUTHOI/-UX
omepariii/iif Ha HeBH3HAUeHW CTpoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepenbaueHoMy, BianosiaHo, I'masoro 4 Ta I'masoro 4! [Ipasun a6o B iHIIKIA JOCTYIHUIA C1IOCI6.

2. baHk Ma€ TpaBO BiJHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-iii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBOpoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 3a Cy0’eKTUBHOIO
omiakor banky, mpunuamiack Aiss OOCTaBUH MPH3YNMWHEHHS KPEAWTHOI/-WX omepartlii/-iif, mpo mo Kiienrt
HOBiZOMIIETECS BaHKkoM y opsaky nepeabadeHoMy, Bianosinno, I'nmasoro 4 ta ['nasoro 4! Ipasun abo B iHmImiz
JIOCTYIHHIN CIOCIO.

3. CTopoHU y3rofwiu, IO PIilIEeHHS MPO BIIMOBY y IMPOBEINCHHI KPEIWUTHOI/-UX OIeparlii/-iid, BiIHOBICHHS
KPEAWTHOI/-UX ormepariii/-iii 3a JloroBopoM KpeAWTyBaHHsS pPaxyHKY/IlorOBOpOM TIPO BiIKPUTTS KPEIUTHOI
niHii/KpeaAuTHIM JOrOBOPOM BHACHIJIOK BUHUKHEHHs/MpUnuHeHHss OOCTaBHH MPHU3YNHHEHHS KPEIUTHOT/-HX
omepariii/-iii, bank mnpuiiMae B OJHOCTOPOHHBOMY TOPSIKY (CaMOCTiiiHO) Ta y3rojpkeHHs 3 KitieHToM He
norpedye. [Ipu mpomy KitieHT MOXe BiAMOBUTHCS BiJ 3IIHCHEHHS KPEIUTHOI/-UX omeparii/-iii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy//loroBopoM Tpo BigKpHUTTS KpeauTHol IiHil/KpeauTHUM J0roBOpoM (MHUCHMOBO
NoBiIOMUBIIM BaHk Tpo 1ie), SIKIO 3ifiCHEHHS KPeJUTHOI/-uX oreparii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/KpenuTauM 1oroBopoM BTpaTuTh 1 KirieHrta iHTepec mij yac abo Ticiis MpU3yNUHEHHS KPEAUTHOI/ -
uXx onepaiii/-ii bankoM BHacIiok BUHHKHEHHs: OOCTaBHH MPU3YNMHEHHS KPSUTHOT/-UX omepartii/-ii.

4. B pasi npuliHsatts bankoMm pilieHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iit 3a JloroBopom
KpeIUTYBaHHS paxyHKy/ J[oroBopom mpo BiIZKpHUTTS KpeauTHOI JiHi/KpenuTHuM noroBopoM (IpU3yHHHEHHS
KPEAWTHOI/-UX ormepallii/-ii Ha HeBU3HAYeHHWH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BIIHOBIIEHHS KPEIUTHOI/-UX
oriepallii/il BHACIiJOK BUHUKHEHHs/puniHeHHs1 OOCTaBUH NPU3YNIMHEHHS KPEUTHOI/-UX omepartii/-iid, KimeHT
HE 3BUIBHSETHCS BiJl BUKOHAHHS CBOIX 3000B’s13aHb 3a JIOroBOpoM KpenuTyBaHHsS paxyHKy/ JloroBopom mpo
BIJIKPUTTSI KpEAUTHOI JTiHi1/ JloroBOpOM o BiIKPHUTTS KpeauTHOI JiHii/KpeTuTHIM JOTOBOPOM .

5.V pasi cynepednocti Mix JlogaTKOBIMH YMOBaMU 3/IiHCHEHHS KpEIUTHHUX OTIepallili, siki nependoayeni y [nasi
4% TlpaBun Ta yMOBaMmH, siKi nmepenbaveHi Oyab-SKuMH iHIIMMH MyHKTamu [IpaBui/J{0oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy npo BigKpUTTsI KpeAUTHOI JiHii/KpenuTHoro noroopy, nepeBaxkny cuity MaroTh JloaaTKoBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTepalliii, ki nepenbadeni ['nasoro 42 [Tpasu.

6. KiieHnT 3000B’s13y€Thesi He BUKOpHcTOoBYBaTH Kpemut/Kpenutn orpumanuii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHA paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHoro moroBopy Ijsi po3paxyHKiB,
npsMo abo OMOCEpPeIKOBaHO, 3 OyAb-SKOI 0CO0OI0 JI0 SKOT 3aCTOCOBYIOTHCS CIELialIbHI €KOHOMIYHI Ta iHII
oOMexyBanbHI 3axoau (caHkiii) mepembadeHi 3axkoHoM Ykpainu «[Ipo caHkmii» Ta/ab0 caHKIi, sKi
3aCTOCOBYIOTBCS BIIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro corwo3y, CHoiay4eHuX MITaTiB
Awmepuku, Oprasizanii 00’eaHaHUX HaWii, Ta/abo 1HMmI caHKWil, 10 BHU3HAIOTbCA YKPAiHOW, Y MOPAIKY,
Bu3HaueHoOMy KabineTrom MiHicTpiB YKpaiHu, BiJIOBIHO JO MIKHApOJHUX JIOTOBOPIB YKpaiHW abo pillieHb
MDKIEpKaBHUX 00’ €JHaHb, MDKHAPOHHUX, MIXKYPSJIOBUX OpraHizallili, ydactb y akux Oepe YkpaiHa, a TaKoX
1HO3eMHHUX JEpKaB, MO0 3aMOPOXECHHS AaKTHBIB, MOB’S3aHUX 3 TEPOPU3MOM Ta Horo (iHAHCYBaHHSM,
PO3IMOBCIOJDKEHHSIM 30p0i MacoBOTO 3HHUILEHHS Ta HOro (iHaHCYBaHHSIM, a00 0OMeXeHHs OyAb-SKOT0 J0CTYILy
JI0 HUX 4H 3a00pOHH MPOBEACHHs (PIHAHCOBUX orepariii (MKHAPOIHI CaHKIIiT).
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TJIABA 5. KYIIBJIS/IIPOJAK/OBMIH THO3EMHOI BATIOTU/BAHKIBCHKUX METAJIIB

1. YMOBU KYHIBJII/TIPOJIAXKY/OBMIHY IHO3EMHOI BAJTIOTU/BAHKIBCbKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPATHH 3A JOPYYEHHSM KJIIEHTA

1.1.  bank Hagae mocmyru KiieHTy 3a JOpydYeHHsIM Ta 3a HOro paxyHOK BiJ CBOTO iMEHI 3AilMCHIOBaTH
KyHiBIIIO/iponaxk/o0MiH  Ha BanrorHomy PuHKy 1HO3eMHOT BaJrOTH/OaHKIBCBKHX METAliB B IMOPSIKY
nependadeHoMy 3aKOHOAABCTBOM, nMU [IpaBriamu Ta BiamoBigamM JloroBopom.

Y 3B’a3Ky i3 TexHiYHOI0 HeMOXKJIUBICTIO 37ilicHeHHs omepauniii KymiBJai/mpoaaxy/oominy
O0aHKiBCBKHX MeTaliB, BaHk mnpu3ynuHsie 3ailicHeHHs BinmoBiZHMX omepamii 3 27.12.2023 poky,
BinmoBinno ymoBu unux IlpaBua mopo 3ailicHeHHs omepamiii KymiBjai/mpoaasky/o0Miny OaHKiBCbKHX
MeTaJIiB TUMYACOBO (10 MOMEHTY BiTHOBJIEHHS 3/IiiiCHeHHS BiAMOBiIHNX onepailiii) He 3aCTOCOBYIOThHCSI.
1.2. [Mocmyru HamaroThes bankom micis yknaaenus Kimienrom i3 bankom BignosigHoro [loroopy.

1.3. KonkperHi ymoBH KymiBii/mpofaxxy/ oOMiHy iHO3eMHOI BallOTH/OaHKIBCBKHX METalliB: Cyma, BH[
BaJIFOTH, OOMEXEHHsS 10 KypCy KYIIiBIi/IPOAaXy/O0OMiHy iHO3€MHOI BaJrOTH/OaHKIBCHBKHUX METalliB, TEPMiH
BUKOHAHHS, 1HIII HEOOXiZHI YMOBH OOYMOBIIOIOTHCS y BiAMOBiAHMX 3asBax, sKi CKJIAJCHI 32 BCTaHOBJICHOIO
bankoMm dopmoro.

1.4.  Odopmieni 3asBu € CKIAJIOBOIO Ta HEBia eMHOI0 acTrHOIO [loroBopy Ta mux [IpaBun. bank mosepTae
0e3 BUKOHAHHS 3a5BU PO KYIIBIIO iHO36MHOT BAJIIOTH B Pa3i BiZICYTHOCTI JOKYMEHTIB, sIKi HOTPiOHI IS KyTIiBIIi
1HO3eMHOI BasitoTy Ha BPY Ta niis 3xilicHeHHs BaHKkOM BalTFOTHOTO HAaTJIsALY, & TAKOXK SIKILO BiJCYTHI JJOKYMEHTH,
AKi TOTPiOHI Tst BCeOITHOrO MOTIIMOICHOTO aHANI3y 1 MepEeBIpKU oreparlii Ta ii yJaCHHUKIB 3 METOIO BUSBJICHHS
CYMHIBHOI BaIFOTHOI OIepallii.

1.5. IHo3eMHa BamoTa/0aHKIBChKI MeTaH, sIKi mpua0ani bankom Ha BanrorHoMy Punky Ykpainu 3a paxyHOK
Kmienra, € Bnacuictio Kimienra.

1.6.  baHk 3mificHIOE KyIiBIIO/TIpoaax/00MiH iHO3eMHOI BaTFOTH/0aHKIBCHKIX MeTajiB Ha BamrotHOMy PuHKY
3TiTHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asBi.

1.7. dna 3paificHeHHS KyHIBIi/MponaXy/oOMiHy 1HO3eMHOI  BalOTH/OaHKIBCBKHX MeTaniB  KiieHT
3000B’s13aHUN 3a0€3MIeYNTH HASBHICTH KOIITIB HA BKa3aHWX baHky PaxyHKy B cymi, HEOOXiqHIH 17151 BUKOHAHHS
3asgBHU Ta CIJIATH 1HIIUX IIATEXKIB, BIAMOBIAHO 10 3aKOHOIaBCTBA.

1.8.  Ha mincrasi 3asBu Kiienra bank cnimcye 3 Paxynky Kiienta kot B cyMi, HeoOXiHIH A5 3MIHCHEHHS
KYIIBJII/Tpo1axy/00MiHy 1HO3eMHOI BaJIIOTH/0aHKIBCHKUX METAJIIB Ta MPOBOUTH BiJIOBIIHY OIEpAIIiloO.
1.9. baHk 3miiicHIOE KyTiBIIIO iHO3€MHOI BaJIOTH 3a JopydeHHsIM KitieHTa, B JIeHh OTpUMaHHS BiAIOBITHOI

3asBu 70 10:00 rox., 3a HACTYITHUMH TIOTOYHUMH HETOPTOBEIbHUMU OTICPAIliSIMH:

- B HE3HAYHOMY pO3Mipi (B pa3i BiJICYTHOCTI 03HAK JpoOIIeHHS BaJTIOTHOI omepaiiii);

- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIUYHHUX 3aKJIaJaX 1HO3EMHOI IepKaBH;

- OIJIATU BUTPAT Ha TPAHCIIOPTYBAHHS XBOPHX;

- OIUIaTH BUTpAT, MOB’SA3aHMX 31 CMEPTIO T'POMAJSH 3a KOPJOHOM (TPaHCHOPTHI BUTpATH Ta BUTPATH Ha
MTOXOBaHHS);

- OIJIATH BUTPAT Ha HABYAHHS (BUKIIIOYHO IS OIUIATH HABYAJIBHOTO MPOLIECY); IIepeKasy KOIITiB, OTPUMAHUX SIK
oriaTa rpartii Hepe3uJeHTaMH B Y KpaiHi;

- IepeKa3y MeHCIH, ajTiMEHTIB;

- TlepeKa3y KOWITIB Ha cyMy, mo He nepesunrye 50 000 €Bpo, abo Ha cyMy, €KBIBaJIEHTHY 3a3Ha4deHil cymi 3a
odimiitnum Kypcom HarrionanbHoro 6anky YKpaiHu Ha 1aTy 341HCHEHHS Onepallii, o 31CHIOETHCS Ha i ICTaBl
BUPOKIB, pillleHb, YXBaJl 1 MOCTAHOB CYJIOBHX, CIIJJYMX Ta iHIIMX MPABOOXOPOHHHUX OPTaHiB, a TAKOXK 3 METOIO
OIJIATH BUTPAT 1HO3EMHUM CYIOBHM, CIiI4MM, HOTapiaJbHUM Ta 1HIIMM TOBHOB)XHUM OpraHaMm (YKIIOYalo4yu
CIUIATy MOAATKIB, 300piB, IHIINX 000B’SI3KOBHX ILIATEXKIB).

1.10. [Hmi moTOYHI HETOProBeNBHI omepallii, o He nepeadadeHi nm. 1.9. 7aHOTO MYHKTY, 3IIHCHIOIOTH B
nopsaky nependauenomy mm. 1.11. mynkry 1 I'maBu 5 Pozainy II I1paBun.

3asBM Ha KyHiBIIO iHO3eMHOI BairoTH, oTpuMani bankom micns 10:00 rox mpuiimMaioTscst baHkoM mpoTsirom
MOTOYHOTO JIHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSI.

1.11. Onmepamii, 3 KymiBii 1HO3€MHOI BaJIOTH 3a TOTOYHMMH HETOPTOBEIILHUMH OIeEpallisiMi, M0 He
nepeabaueni mi. 1.9. I'masu 5 Pozainy Il uux IlpaBun, Ha cymu (B ekBiBajeHTi 3a 0(ilifHUM KypcOM IpUBHi 10
1HO3eMHHUX BAJIIOT, ycTaHOBJIeHMM HamioHanbHuM OaHKOM YKpaiHM Ha JAaTy 37iMCHEHHsS omeparii), sKi
MIEPEBHIIYIOTh PO3MIp, niependauenuii crarrero 20 3akony Ykpainu “IIpo 3ano0iraHHs Ta NPOTUIIIO Jieraizarii
(BiAMUBAHHIO) JOXOMiB, OJCPXKAHUX 3JIOYMHHUM ILUIAXOM, (hiHAHCYBaHHIO TEpPOpU3MYy Ta (hiHAHCYBaHHIO
PO3IMOBCIOLKEHHS 30p0i MAacOBOro 3HMIIEHHS, MOXYTh OyTH BUKOHaHI miciisi noganHs KiieHToM 10KyMeHTiB
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(indopmarii), 3 MmeToro 3abe3nedeHHst baHkoM 3iiiCHEHHS 1OIaTKOBOTO aHalli3y JaHoi onepaii Ta ii y4acHHKIB.
[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta Mepestik 10JaTKOBUX
JOKYMEHTIB 3a YMOBH 3a0e31eueHHs] BUKOHAHHS JOCTAaTHOCTI Ta aleKBaTHOCTI BXKUTUX 3aXO0JIB.

1.12. bBaHk 37ilCHIOE MIPOJaX 1HO3EMHOI BANIOTH, 32 JOpydeHHsAM KirieHTa B JieHb OTPHMaHHS BiJIIMOBiTHOT
3as1BH, B pasi i1 orpumanns 10 10:30 rox. 3asBu Ha MpoJaxK iHO3eMHOI BatoTH, oTpuMaHi bankom 3 10:30 roa.
(BKITIOYHO) IPUIIMarOThCcst BaHKOM Ta BUKOHYIOTHCSI HACTYITHOTO baHKiBCHKOTO JIHSI.

1.13. bBaHk Mae mpaBoO BIIMOBUTHCS BiJ] BHUKOHAHHS CBOiX OOOB’SI3KIB IIOJMO KYHIBII/TIPOAaXKY/OOMiHY
1HO3eMHOI BaJIIOTH, Y BUTIAKy HAsIBHOCTI MiJICTaB yBaXXaTH, IO I BAIOTHA OIIEpaLlisl € CYMHIBHOIO 200 3 1HIINX
migcras, nepeabadeHux uumu [IpaBunaMu Ta/abo 3aKOHOIABCTBOM.

1.14. bank moBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3€MHOI BATIOTH B pa3i BiICYTHOCTI JOKYMEHTIB
(indopmarii), siki mOTpiOHI A1 3AIHCHEHHS JOAATKOBOTO aHaJi3y 1 HepeBipky omnepauii Ta ii y4acHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. bank Mae mpaBo BIACTYNHUTH BijJ BKa3iBOK, BU3Ha4YeHHX B 3asBi KiieHTa skmio 3a o6cTaBHHAMU CIIPaBH
e HeoOxiaHo B inTepecax Kirienra i bank He Mir 3aBuacHO Hajicnaty 3anuT KirieHTy abo He OTpHMaB CBOEYACHO
BIZIOBI/I HA CBIW 3amUT.

1.16. bank BUKOHY€E BCi 3000B'S3aHHS Ta 3/IMCHIOE BCi MpaBa, SKi BUIUIMBAIOTH 13 JOTOBOPIB, YKIAJACHUX Ha
BantotHomy PuHky.

1.17. baHk Mae mpaBO BiJMOBHUTHUCS BijJi BUKOHAaHHS CBOIX OOOB’sI3KiB 3a JlOrOoBOpOM, SIKIO II€¢ BUKIHUKAHO
HEMOXKITMBICTIO, 3 HE3aJIEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
KitienTa xomTiB (MocTaTHROI CyMH), a00 HerepepaxyBaHHsIM KilieHTOM y BU3HA4YEHI CTPOKHU KOIITIB, HEOOXiTHIX
JUTS. BUKOHAHHSI JOpy4eHHs abo mopymenHs Kimieatom ymoB Jlorosopy.

1.18. baHK KOHTPOJIIOE TIOBHOTY CILJIATH BCiX HEOOXITHUX TUIATEXKIB, sAKi mependaueHi 3akoHomaBcTBoM. Crutara
3a3HAYEHUX IIATEXIB 3IHCHIOETHCS 3a paxyHOK KomTiB KiieHTa.

1.19. V Bumagky oOMeXeHOi 4M BiJICYyTHHOI mpomo3ullii Ha BamoTHoMy PHHKY BamoTH, sika KyTUISETHCS
Knienty, KiieHT nae cBoro 3romy Ha Te, IO 32 paXyHOK HOTrO KOIITIB B HAILllOHAIBHIN BamoTi YKpainu Oyze
KyIUJIeHa iHIIa iH03eMHa Ballt0Ta/0aHKiBChKi METalH, SIKi HaJall BHKOPUCTOBYBATHMETHCS JJIsl KyMiBJli MOTPiOHOT
oMy iHO3eMHOT BaIItOTH/0aHKIBCHKAX METANIB Ha MIYKHAPOTHUX BATIOTHUX PUHKAX.

1.20. VY Bumaaky oOMeXEHOTO Y BiJICYTHHOTO MONMUTY Ha BanrorHomy PruHKY Ha BamoTy/0aHKiBCBKiI MeTaly,
ski pomarotbes KitienToMm, KitieHT mae cBOro 3roay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyjae KyIUICHa iHIIa
1HO3eMHa BaJIf0Ta/0aHKIBChKi METAIH HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 MOAAIBIIAM MPOIaKeM OCTaHHIX 3a
HalllOHAJIbHY BAJIOTY YKpaiHHU Ha BaJIOTHOMY PHHKY YKpaiHu.

1.21. Kuient 3000B's13aHmii NpUAHATH Bij baHKy Bce BUKOHaHE HUM 3a JJoroBopoM.

1.22. KuieHT caMOCTIifHO BU3HA4Ya€e YMOBH KYIIiBIIi/TIPOAaKy/00MiHYy iHO3eMHOT BAIIFOTH/0aHKIiBCHKUX METAIB.

2. PO3PAXYHKHU MI’K CTOPOHAMUA

2.1. Kowiciiina BuHaroposa, sky KiieHnr cruiauye banky 3a HagaHi mocnyry, Bu3HadaeTbes Tapudamu.

2.2. Skuio KiieHT BiIMIHUTH jJaHe HUM baHKy JDOPYYeHHS B LIJIOMY YM B YaCTHHI MiCIs yKIaJeHHs bankom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiZMiHM JaHoro banky 1opy4eHHs, TOHECEHI HUM BUTPATH.

2.3. Y Bunanky vactkoBoi BinMminu KiieHTOoM nopydeHHs, baHK oTpuMye KOMiCiiHY BHHaropoay B YacTHHI
MPOTIOPLIHHIN 70 BAKOHAHOTO HUM JIOPYYEHHSI.

2.4. bark Mae TpaBO 30UTBIIYBAaTH PO3Mip KOMICIHHOI BHHArOpOAW Yy BWITAJKy JTOCTPOKOBOTO BHKOHAHHS
TIOKJIa/ICHUX Ha HOTO 000B’A3KiB.

2.5. KumienT nopydae baHky caMOCTiiiHO yTpUMYyBaTH HaleXHY HOMY 3a BHKOHaHHs 1ux [IpaBun ta JloroBopy
KOMICIHHY BUHArOpoay:

- 3 KOIUTIB, 5IKi 3HaX0AThcs Ha PaxyHKy BiamoBinHo A0 ymoB 1. 1.7. miei ['masu Ilpaswui;

- 3 KOINTIB BUPYYEHUX BiJI IPOJIAXKy iHO3EMHOI BaJIFOTH.

2.6. 3a 3xificHeHHs OOMiHY iHO3eMHOI BairoTH/OaHKiBcbkuxX MetaniB KiieHT nopywae banky camoctiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoJy 3 KOLITiB, IO 0OJiKoBYIOThCs Ha Paxynky KiienTta Ha
BU3HaueHM baHkoM PaxyHOK B JIeHb MMOIaHHs 3asBU Ha OOMIH 1HO3€MHOI BaTFOTH/0aHKIBCHKMX METAJIIB.

2.7. Bci onepaiiii Ta po3paxyHku 3a JloroBOpoM 3/1iCHIOIOTECS B CTPOK HE OiIbIe JBOX OAaHKIBCHKUX JTHIB 3 JIHS
3apaxyBaHHS BiIMOBITHOT CyMH KOILTIB Ha KOPECTIOHACHTCHKUI paxyHoK baHky.

3. BIAITOBIJAJIBHICTH CTOPIH

3.1. B pasi HecBoeyacHoro BukoHaHHs bankom 3asBu Kiienra, Bin 30008’ sa3anuii cruiatutu KitieHTy neHro B
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po3mipi monBiiiHOI 067ikoBo1 cTtaBku HBY Bing cymu ekBiBalieHTa iHO3€MHOI BaJIIOTH/BapTOCTI OaHKiBCHKOTO
MeTaly, SKAH Miansarae NpuAOaHHIO/MPONaXy /OOMiHY B HaliOHANbHIN BamioTi YKpaiHM 3a KOXEH [EHb
HPOCTPOYKH.

3.2. bank He Hece BIANOBIMANBLHOCTI 32 HEBUKOHAHHS (HECBO€YacHe BUKOHaHHS) 3asB KirienTa, SIKIO Take
HEBUKOHAHHA BHHHUKJIO y 3B’SI3Ky 13 3MiHamMu y 3aKOHOJAaBCTBI a00 3aKOHOJABCTBI IHINMX KpaiH, fKi
YHEMOXJIUBITIOIOTH BUKOHaHHA banky 3ass KiienTa Ta iHmmx 30008’ s13aHb 3a JloroBopom Ta mumu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexanu Big Kienra.

4. OCOBJIMBI YMOBHA

4.1. bankoMm MOXyTh HajgaBatucs KiieHTy mocmyru 3 mpojaxy Ha BPY HaaxomkeHb iHO3eMHOI BallOTH Ha
[Morounnii paxyHok Kiienta 0e3 otpumanns Binm Kiienta 3asB (ABTOMAaTHUHHUIA MpOAaX BajliOTH) B pasi
YKJIaJeHHs MK HUMH J{oroBopy npo aBTOMaTHYHUN NPOJaK BAIIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BafoTH 32 paXyHOK HaIXO/KEHb B
HallloHaJIbHIM BamoTi Ykpainu Ha [ToTounuii paxyHok Kiienra 6e3 orpumanns Big Kiienra 3asB (ABToMaTHYHA
KYIIBJIS BaIOTA) B pa3i yKIaJeHHA MK HuMH JloroBOpy THpo aBTOMAaTH4YHY KymiBIO BamioTH. [locmyru
ABTOMAaTHYHOI KYIIiBII BaJIIOTH MOXYTh HAaJaBaTHCA BHKIIOYHO LIOJO0 HAAXOMKEeHb KomTiB Ha lloTounuit
paxyHok Kiienra, mo Hagidnum 3 paxyHky Kiienta B banky ans 3niicHEHHs MANPHEMHHUIBKOT TisSUTHOCTI 3
CYM BiJl pETYJISIPHOTO MTPO/IAXKY 1HO3EMHOI BAJIIOTH KJTi€HTa 03 IMoIaHHs 3asiB, 3TrifaHo 3 [Ipasunamu FOO ta OOII,
po3mimenumu Ha Caiiti banky.

4.2. llnaxom yknaaeHHs [JloroBopy mpo aBTOMaTHYHUM MPOJaK BATIOTHUX HAIXOKEHb Ha paxyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTH KitieHT nopy4ae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
NPOJaX BATIOTH YU ABTOMATHYHY KYIIBJIIO BAJIIOTH HAa YMOBaX, y3TOJKCHUX BinmoBinHO [loroBopoM mpo
ABTOMATHYHUHN IPOAAXK BATIOTHUX HAJXOKECHb HA PaXyHOK 4 JlOrOBOPOM ITpO aBTOMaTHYHY KYIIiBIIIO BAJIIOTH.
4.3. Ymou .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnasu 5 pozainy Il [IpaBui He 3acTOCOBYIOTECS 10 BimHOCHH BaHky
ta KitieHTa om0 ABTOMaTHYHOTO MPOAAXKy BATIOTH Ta ABTOMATHYHOI KYMiBJIi BaJIOTH.

Iami ymoBu miei rmaBu 5 posmimy II [lpaBunm 3actocoByroThest mo BimHocuH banky ta Kiierntra momo
ABTOMAaTHYHOTO TIPOJAXy BaJIOTH, ABTOMAaTHYHOI KYIMIBIIi BAIIOTH B YaCTHHI, K4 HE CYNEpPEUYUTh yMOBaM
BiAMoBiAHO JloroBopy mpo aBTOMATHYHHUI MpoAak BaMIOTHUX HAIXOIKEHb Ha paxyHoK, [loroBopy mpo
ABTOMAaTHYHY KyIiBIIO BalioTH. llpm npomy, skmo JloroBopoM Npo aBTOMATHYHHUI NPOAAX BAJIIOTHUX
Ha/XOKEHb Ha paXyHOK Ta/a0o J{oroBopoM mpo aBTOMAaTHYHY KYIIIBJIIO BIIOTH HE Teper0ayeHo iHe, To 10
omepariliii 3a nopydeHasMm KiieHta 111070 ABTOMAaTUYHOTO MPOJAXy BaIIOTH Ta/ab0 ABTOMATHYHOI KyTMiBJI
BaroTH ymoBW 1.u. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 poznimy Il I[IpaBun 3acTOCOBYIOTHCS aHAJOTIYHO SK JIO
Jopyd4eHb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJak/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCJi BCIOJM 3aMicTh 3asB HEO0OXimHO po3yMiTH JlOroBip Npo aBTOMAaTHYHHH TNPOJaX BATIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYMIBIIO BATIOTH).
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I''TIABA 6. HAJAHHSA TOCJOYT Y CUCTEMI

1. 3AT'AJIbBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU
1.1. bank, Ha miactasi ux [Ipaswn, Hagae noctyn Kiienty (B Tomy umcii oco0i, sika 6axkae cratu Kirientom
banky y Bunazakax Bukopucranus KEII/IIBII Kiienrta) no Cucremu, sika 3a0e31meuye MOXIUBICTh AUCTAHIIHHOT
pobotu Kiienra (KopuctyBaua) 3 bankom Ha yMoBax, Bu3HaueHHX B Iux lIpaBumax.
1.2. 3a momomororo Cucremu i B Mexax (hyHKIioHATHEX MoxkiuBocteld Cuctemu, Kiient (Kopuctysau) mae
paBo:
- 3MIACHIOBATH omepallii 3 ykiaganHas 3assu-Jorosopy Ta Jonmatkis 10 3assu-/lorosopy;
- YKIIAIaTy 1HII €TeKTPOHHI MpaBOYMHH (eNEKTPOHHI MOKYMEHTH), mependadeHi mumu llpaBunamu ta
10710 SIKMX baHk BU3HAUMB TEXHIUYHY MOKIIUBICTh TAKOTO YKJIaJaHHS;
- 3aMOBIATH Ta/abo 3MiHIOBaTH yMoBU HanaHHa KiientoBi bankom mociyr, mepembaueHMX LHMHU
IIpaBunamu;
- 3MIMCHIOBATH IUIATKHI omepairii 3 Bukopuctanasm bIIK;
- 3MIHCHIOBATH IJIATXKHI omepanii 3a Paxynkamu KnieHra Ta orpuMyBatu iHQopMaliro mpo ctad PaxyHky
Kuienra;
- 3MIACHIOBATH Oleparii 3 yKiagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKIALTY;
- nepeaaBatu banky ta/abo otpumyBaTH Bij banky iHpopMartito, o crocyeThes Haganus bankom nociyr,
nependadeHnx uumu [IpaBunamu;
- 3aMOBJISTH JOBiIKM baHKy mpo OaHKIBCHKI IMOCIYTH, IO HaJaHi/HaaaroThcs KitieHTOBI 3rifHO 3 IIUMU
[IpaBumamu Ta/abo iHIIMMHU TOTOBOPaMH, YKIaAeHUMHI Mi>k CTOpOHAMU;
- 3MIACHIOBAaTH HaNamTyBaHHI CHCTEMU;
- 3MiicHIOBATH iHIII aii, mependaueni [locioankom.
1.3. OO6cnyroByBanHs B CHCTEMI 3TIMCHIOETHCS IIISIXOM:
- CTBOpEHHSI, Nepecuiianns B bank ta 00po6ku Enexkrponnux nokymenrtis (EN),
- 06MiHy Mixk CTOpOHaMH iHIIOKO iHGOPMAITIEI0 Y BUTIISAAI €IEKTPOHHUX ITOBiJOMIICHS 1 (haiimiB.

1.4.  Jocrym Kiienra (ta/abo IlpeacraBarka, 3a HASBHOCTI BiAMIOBIAHOTO 00CSTY MMOBHOBaXKeHB) 10 CHCTEMU
3MIACHIOETHCSI 32 JOTIOMOTO0 Mepexi Internet.

1.5. Ilocnyrum Cucremu namatothcs Kiientam y WEB Bepcii Ta B MoOiTbHHX 3acTocyHkax CucTeMu IS
Mo0inpHUX NPUCTPOIB SKi MPaLOOTh Ha onepauiiHux cuctemax iOS ta Android.

1.6.  Hocryn no Cucremu KiieHnt otpumye micns 3aBepiieHHs peectpamnii Kimienra sixk Kopucrtysaua 8 WEB
Bepcii Cucremu abo B MOOIIIBHOMY 3aCTOCYHKY CHUCTEMHU.

1.7. Jia 3piicHeHHs peecTparlii Ta moganbioro goctymy a0 Cucremu KiieHTOBI HEOOXiAHO 3aiiTH HA calT

WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaKUTH Ta BCTAHOBUTH Ha MOOITBHUI
npuctpiii KitieHta BianoBiqHMit MOOLIbHUIA 3acTOCYHOK CHcTeMH (KO BiamoBiAHMIA mpucTpii KitienTa mparroe
Ha 6a3i onepariitHoi cuctemu I0S MOGiTbHUIA 3acTOCyHOK CHCTEMH HEOOXiJHO 3aBaHTAXUTH 3 App Store, SKIIO
BignoBiaHu# npucTpiit KiienTa npauroe Ha 6a3i onepaniiinoi cucremu Android MoGinbHuit 3acTocyHOK CucteMu
HeoOXiHO 3aBaHTaxuTH 3 Play Market).

1.8. Peectpariss Kimieara B Cuctemi 3miiiCHIOETECS BIATIOBIIHO A0 YMOB Ta B TMOPSIKY, IO TepeadadeHi
ITociOHUKOM.
1.9, [Micas peectpanii Kiienra B Cuctemi, Kiient HaOyBae npaBa Bukopuctands CHUCTEMH BIIIOBIIHO JI0

yMoB 1ux [Ipasui.

1.10. IlinTBepmxenHs (moromkenHs) Kiiearom 6aHKiBChKHX ((hiHAHCOBUX/TUIATIKHHX) OIIEPAIliid, MPAaBOYHHIB,
iHmmx gi B Cucremi BimOyBaethcs 3a jgonomoror KEIT (y ToMmy uwmciai 3a JOHOMOTOH BiJaj€HOIO
kBastihikoBaHoro enexktponHoro mignucy «Jis.Iligmuc» («is ID»)), LIBIT a6o IIpoctoro EIl Kiienra
BiAMOBiAHO 10 yMOB 1. 3 wiei ['nmaBu IIpasun. [Ipoctuii EII Kitienta He 3acTOCOBYEThCS y BUNAAKaX yKIaJeHHS
3asBu-/loroBopy B enexktpoHHil ¢popmi s Kopucrysauis, mo He MaroTh Airounx Ilotounnx paxyHkiB y baHky.
Honatkori Bumoru 1o Bukopuctanus KEIT/LIBIT Kmienra nepenbauatotrbest [lociOnukom. Hamganus 3roau Ha
3MIMCHEHHS IUIATDKHUX OMepalliil 3M1iCHIOEThCS B OPSIKY, Bu3HadeHoMy 11. 1.9. Posainy I uux [Ipasui.

1.11. Cucrema € BnacHictio banky. ABTopchki npaBa Ha CucreMy Ta JOKyMEHTaLilo 10 Hel HaJe:KuTh banky
Ha MiJICTaBi JIOTOBOPY 3 po3poOHUKOM. KITieHTy TiepenaeThest e npaBo BUKOpUCTaHHs CUCTEMHU.

1.12. Kiienrt 3000B’s13aHUi MaTH HEOOXiJHI TEXHIYHI Ta MPOTPaMHi 3ac00U JIJIsl HATIGKHOTO (PYHKI[IOHYBaHHS
Cuctemu. [lepenik BUMOT 10 TeXHIYHOTO 3a0e3neueHHs GpyHKuionyBanHs Cuctemu Mictuthes B IlociOHUKY.
1.13. Kuienr He mMae mpaBa BTpy4arucsi B podboty Cuctemu abo BHocuTu y Cuctemy OyAb-sKi 3MiHH, SIKi HE
o0ymoBieHi uMu [IpaBunamu.

1.14. Kuient He Mae mpaBa nepeaaBatd iH(popMmalio, HeoOXiAHy U BxoAy Ao Cucrtemu (30Kpema, aje He
BukitouHo Jlorin Cucremu Ta Ilapons 1o Cuctemn) iHIIMM oco0aM Ta BUKOPUCTOBYBaTH CHCTeMy AJIS 1HIINX
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e, HiX e mepenadavyeHo numu [IpaBunamu.
1.15. Jlns HaJIeKHOTO OTPUMAHHS NOCTYT 3a nonomMororo Cucremu KoprctyBau 3000B'SI3y€ThCS:

1.15.1. CBOEYACHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS OIEpAIiifHOTI CHCTEMH 1 [TOIATKIB Ha CBOEMY
Mo06insHOMY IPUCTPOT , 110 BUKOPUCTOBYETHCA st minkmoueHHst KopuctyBada go Cucremu;
1.15.2. BUKOPUCTOBYBaTH Ha MOOITbHOMY NMPHUCTPOI, 110 BUKOPUCTOBYETHCS I MinkIroueHHs KimienTa 1o

Cucremu (B TOMy YHCII JJIsSi BCTAHOBIICHHS Ta BHUKOPUCTAHHA MOOUIBHOTO 3acTOCyHKY CHCTEMH) CydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeYeH s 1 CBOEYaCHO BCTAHOBIIIOBATH Ha Takuii MOOITBHAN TPUCTPil OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. HE BCTAaHOBIIOBaTH Ha MOOUTPHOMY MNPHCTPOI, IO BUKOPUCTOBYETHCA UIS IiAKIFOUEHHS
Kopucrysaua mo Cuctemu (B TOMY YHCIIi AJ11 BCTAHOBIIEHHS Ta BAKOPHUCTAHHS MOOLTBHOTO 3aCTOCYHKY CHCTEMH)
HEJNIEeH31HI OomepaliifHi CUCTeMHM YW iHII HporpaMH (3aCTOCYHKH), IO MOXYThb 3aBIAaTH LIKOJH TaKOMY
Mo0GinbHOMY MPHUCTPOIO;

1.15.4. He mimkmodatuca a0 Cuctemu depe3 Wi-Fi Touku myOmi¥HOTO AOCTYIy, SIKIi HE BHMAaraloTh
imeHTH(}IKAI] TPH M IKITI0YeHH] (BBEICHHS IUIS M AKITIOUYEHHS IEPCOHAIBHUX JIOTIHY Ta Hapois);
1.155. He 3anumaryd cBiii MoOUTbHMH NPUCTPiid, 3 BUKOPUCTAHHSIM SKOTO 3IIHCHIOETBCS OTPHUMAaHHS

Kiienrom nocyr banky, 6e3 Harmsny.

2. EJEKTPOHHUI JOKYMEHT
2.1. EnexkTpoHHUN IOKYMEHT MOXe OyTH CTBOPEHO, NEpellaHo, 30epeXeHO, O0OpOOJICHO 1 MEPETBOPEHO Yy
Bi3yasibHY (OopMy MOTAHHS.
2.2. I3 Buxopucranasam Cuctemun MoxyTh mnepenaBatucs EJl, Ha mincTaBi sikux baHK MpoBOAWTH MiaTixHi
omeparii 3a Paxynkom/Paxynkamu Kiienta (EP/I), inmi EJI, Ha migcTaBi SKuX 3MIHCHIOIOTHCS OaHKIBCHKI
(dbinaHCOBI/MIaTiXHI) oneparttii, a TAKOX 1HIII TOKYMEHTH.
2.3. Kiient moxe ckepoByBatu y popmi EJ] mumre Ti BUIM TOKYMEHTIB, SIKi T03BOJIEHO POTPaMHO-TEXHIYHUMU
3acobamu Cucrtemu.
2.4. EJl (mpaBouMHaMu B €NEKTPOHHIHN (opmi) sKi cTBOPIOIOTH s CTOopiH mpaBoBi Hachiaku, € EPJI Ta inmi
€JIeKTPOHHI JOKYMEHTH Ha TiJICTaBi SKUX 3IMCHIOIOTHCS OaHKIBCHKI ((hiHAHCOBI/TIIATIXKHI) omepallii Ta Ha sKi
Hakmageno BiamoBimHuii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIl Cropin. IHmi moxymeHTH, siKi Xo0d i
CTBOpEHI Ta TmepesaHi i3 BukopucTanusaM CucTeMH i3 ToTpuMaHHsM BUMOT 1ux [IpaBui, ane He mictath EIl, —
HE CTBOPIOIOTH JJIs1 baHKy Oy/Ib-sIKMX HACHIKIB i He BBaXkaroThes EJI.
2.5. EJl noBUHHI BiJIIOBiJaTH TAKUM BUMOTI'aM:
- yci pekizuti EJI moBuHHI OyTH 3allOBHEHI BIANOBIAHO J0 BUMOT 3aKOHOMABCTBA, BHYTPIIIHIX
HOpMaTHBHUX JOKyMeHTiB banky, Biamoigaux Jlorosopis mocnyr ta mux [IpaBun Biiinomy;
- OyTu nepenani 1o banky, 3acobamu Cucremy,
- KEII, LIBIT a6o EIl, naknanenwuii Ha E/I, Binnosigae Bumoram nux [Ipasu.
2.6. 3 wmomeHty mnpuenHaHHs 1o 1ux IlpaBmn KiieHT 0e33acTepeXHO MOTOKYEThCSA, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.
2.7. JIoKyMEHTH B €JEKTPOHHIH (opmi, oQOpMIICHI 3 MOPYLICHHSM BUMOI 3aKOHOJABCTBA, BHYTPILIHIX
HOPMaTHUBHHX JOKyMeHTIB banky, B Takox BUMor nux [IpaBmi, 1o BukoHaHHs baHKOM He MPUHMAaIOThCA.
2.8. KiieHT MOXe OTpUMATH MPUMIPHHUK €JIEKTPOHHOTO JOKYMEHTa y MOpsAKY, Bu3HadyeHomy mm. 3.13. m. 3
poT0 po3ainy [Ipasui.

2.9. Bbank npuiimae Bin Kimienta EP/I, odhopmienuii BiamosigHo 10 BuMor nux [IpaBum.
2.10. bBank BuKoHye maTixHi oneparnii Ha migcraBi EPJ] y cTpok, Bu3HaueHui 3aKOHOJABCTBOM Ta IUMH
IIpaBunamu.

2.11. bank BUKOHYe TuIaTiXHI omeparlii Ha migcrasi EPJ He mi3Hime HacTynHoro baHKiBCHKOTO JHS Bijg THS
orpumanns EPJI Bix Kiienra.

2.12. Bask He MPOBOJUTS IJIATIXKHI OTEepallii CTOCOBHO CITHCaHHS IPOIIOBUX KOMITIB 3 PaxyHky KiienTa, skmio:
- EPJ] Oyno mepemano Bin Kiienra uepes kananu mepenadi iHdopmauii, BIIMIHHUMH BiJl KaHANiB
nepeaayi inpopmaririi Cucremu;

- EPJ] He Oyno opopmIieHO BiAMOBIIHO IO BCTaHOBJIEHOTO My [TpaBuinaMu Ta/a60 3aKoHOJaBCTBOM
nopsAKy 0pOPMIICHHS TUIATIKHOT IHCTPYKLIi.

- EPJ1 He Bianosigae Bumoram 1ux IpaBui, mo craBnsarbes 10 E/J;

- EPJ1 cBoeuacHo BigkiarkaHuii KiieHToM.

2.13. Knient nns HanexxHoi ekcruryaranii CucteMu 3a BJIACHI KOIUTH 3a0e3leuye HAJNEXHY poOOTYy KaHaJiB
3B‘s13ky CrcremMu Ta 00JaiHye pobode Miciie BiAMOBIIHO 0 BUMOT, onucaHux B [1ociOHHKY.
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2.14. Knient moxe GopmyBatu EP/] Tinbkn Ha miacTaBi TMX MJIATDKHUX 1HCTPYKLIH, SIKi HE MAOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIHXHUX IHCTPYKLIKA Ha IPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMI aHaIi3yBaTH BCi TOBIJOMJICHHS MPO MPHUAHATI 1 HeNpwiHATI BaHKOM TUIaTiXHI
IHCTpYKIIii Ta iHITY iH(QOpMAIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMUJIKOBO 3apaXxOBaHUX (TIepepaxoBaHUX)
KOIIITIB,

2.16. Ilepesipka HigicHOCTI, mocToBipHOCTI Ta aBTopcTBa EJI, Ha siki Haknagaeno IIpoctuit EIN, 3milicHIOETHCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. KiienT Mae mpaBo B Oynb-sIKMi 4Yac BigkiaMKatd 3rofy Ha EPJI/3nmificHenHs tuiaTikHOi omeparii 10
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EPJ[. EPJI moxxyTh OyTH BiAK/InKaHi Juiie B MoBHIK cyMmi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BinkiukanHs EP/] 3acobamu Cuctemu camoctiitHo KitieHToM, nuisixoM BUMHEHHS Aii/nii y Cuctemi, SIKIIO

Takl a1l Bu3Ha4deH1 [TociOHUKOM;

- Bigxkmukanas EP/] (3rogu Ha 3aificHEHHS TUTaTiXKHOI orrepartii 3rigao 3 muM EPJ]) msxoM momagi Kimieatom
Banky muCcEMOBOTO ManepoBoro po3nopsKeHHs po BigkiukanHs EP/] (3ronn Ha BUMHEHHS TUIATKHOT onepartii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBun.

3. YMOBH HIOJ0 BUKOPUCTAHHA EJIEKTPOHHOI'O NIAIIMCY TA BUSHAHHS
EJIEKTPOHHUX TIPABOYMHIB MI’K KJIIEHTOM TA BAHKOM

3.1.  Ulnsxowm npueananns ao [Ipasun (a came ykiaaaeHHsM JJoroBopy npo BiIKpUTTS OaHKIBCBKOTO PaXyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TIepea0adaroTh MpUETHAHHS 10 YMOB mux [IpaBmin) a0o nuIsixoM BUNHEHHS
Iifi (KOHKITIOJEHTHO), ski mepembadeni 1m.3.8.5. miei I'maBm IlpaBmi), bank Ta Kimient morogwmu, mo Bci
npaBo4YvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHBb TOIINO), TOB’SA3aHi 13 HaJaHHSAM
OaHKiBCbKHMX ((hiHAHCOBUX/IUIATDKHUX) MOCTYT, TMepeadadeHuX NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopuctanasMm Ell, a came: Y nockonanenoro EIl banky/KEII banky ta/a6o KEII/LIBII Kiienra
ta/abo IIpoctoro EIl Kiienra.
3.2. Ulnsxom mnpuenHanns a0 IlpaBun KiienT 0e33acTepexHO MTOTOKYEThCS 3 THM, IO (aKTHIHA
MOJJIMBICTh BANHEHHS IIEBHOT'O PABOYMHY Y €IEKTPOHHINA (GOpMi BU3HAYA€THCSI baHKOM BUXOIS4M 3 TEXHIYHUX
MoxUIMBOCTell baHKy 3a0€3neunTr MOKIIMBICT BUMHEHHS TAaKOTO NPaBOUYMHY ((PyHKIIOHATBHUX MOXIJIMBOCTEH
CucrteMu Ta IHIIMX MPOTPAMHO-TEXHIYHUX KOMIUIEKCIB baHKy), a TakoX 3 OIiHKA BaHKOM pH3MKY BYMHEHHS
TaKOTO MPaBOYHHY B eNIEKTPOHHIH (hopMmi. [Ipo MOKITHBICTh BUMHEHHS IEBHOT'O ITPAaBOYMHY Y €JIEKTPOHHIHN (opmi
KitienT moBigomisieThest baHKOM MUTSIXOM HaTaHHS BIJTIOBITHUX BKa3iBOK baHKy.
3.3.  VYmoBu wniei ['maBu [IpaBun € gOTOBIpHUMH yMOBaMH LIOZ0 BUKOPUCTAHHS €JIEKTPOHHOTO MiJIMHCY Ta
BU3HAHHS €JCKTPOHHMX IpaBouuHiB Mik Kiienrom Ta bankom (Jlorosopom mpo EIT). Hdorosip mpo EII €
Horoopowm mpo npuenHanns (ctT. 634 LuBinmbHOTO KOJIeKCy YKpainu). Bigmosigao g0 m.3. cr. 631 IuBinmsHOTO
Koznekcy Ykpainu bank Ta Kiient moroxmmucs, mo ymoBu nporo [oroopy mpo EII 3actocoByroTbes 10
BinqHOCHH Mik bankom Ta Kiientowm, mo BuHMKIM 10 ykiuaaeHHs JloroBopy mpo EIN (3 MOoMeHTy ykialeHHs
JoroBopy mpo BiIKpUTTS 0aHKIBCHKOTO PaxyHKY) Ta CTOCYIOTbCs HanmaHHs Kiientom baHky miaTBepmkeHb,
TIOTOJIXKEeHb, TIOBITOMIIEHB, M AMKCIB 3 BukopuctanHsaM Kiieatom OTP. bank Ta KiieHT BH3HatOTH, 1110 yCi HaaHi
Kitientom 3a gomomororo OTP miarBepakeHHs, OTOHKSHHS, ITOBIIOMIICHHS, MiMUCH 0 YKiIaaeHHs JJoropopy
npo EIl € pificHUMYU Ta TaKUMH, IO MPUPIBHIOIOTHCS /IO JOKYMEHTIB (TIOBIIOMJICHB, JIKCTIB, 3asB) MiAMACAHUX
KitieHTOM BIaCHOpYYHHM MiAMMCOM Ta € HEBiJ'eMHUMU yacTuHamu Jlorosopy mpo EIL.
3.4, KiienT noromkyerbes, o KEIT/IIBIT Kiienra/IIpoctuit EIT Knienta/Y nockonanenuii EIT banky/KEIT
banky € ananoramu BiacHopy4Horo mianucy Kiienra/banky (#ioro npezacraBHuka), a HakinaaeHHs KEIT/LIBIT
Knienra/llpocroro EIl Kiienra/VY nockonanenoro EIl banky/KEII banky mae piBHO3HauH1 I0pUAMYHI HACITI KU
13 BiacHopy4yHMM mignucoM Kiienrta ta/abo banky (ifforo npeacraBHuKa) Ha JOKYMEHTaX Ha ManepoBUX HOCISIX.
3.5.  Enexrtponnumu ganumu, 1o € [Ipoctum EIT Kiienra, B riinsx miei ['nasu [Ipasun, € HactymHi nani (y ix
CYKYIHOCTI):
3.5.1. Tndopmauis npo HOoMep MobinbHOTO Tenedony (DinaHcoBoro Homepy Tenedony) KimieHTa, BHeceHa
Kiienrom y CucteMy B elleKTpOHHIN QopMi, BIAMIOBITHO /10 BKa3iBOk baHky;
3.5.2. Tudopmanis nmpo Homep I[loTounoro paxynky Kiienra Ta/abo Homep BIIK Kiienta ta/abo HOMEp
JIOTOBOPY NP0 HaJlaHHS CIIOKUBUOro KpeauTy Kiientosi, BHecena Kiientom y CucreMy B e€l1eKTpOHHIH (opmi,
BiJIMIOBI/THO JT0 BKa3iBOK baHKy;
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3.5.3. crBopeni KnienTom, BiamoBiaHo 10 Bka3iBok banky norin (yHikansHUiA B CHcTeMi) Ta MapoJib I BXOLY
y Cucremy;

3.5.4. iHdopmMarlis npo yac HanpaBIeHHs Ta MpaBwIbHOTO BBeneHHs KiientoM y Cuctemi crBoperoro bankom
kon (OTP), sxuii HamcwimaeThess bankoM Ha HoMep MoOUTBHOTO TenedoHy KirieHTa 3 METOI0 IOIajIbIIoro
BUKOPHUCTaHHS Takoro koxy Kii€HTOM mpu BYMHEHHI MpaBOYMHIB (MiANHCAHHI JOKYMEHTIB) B €JICKTPOHHIH
dhopmi.

3.6.  Bkasani B mmmm. 3.5.1.-3.5.2. miei I'maBu IlpaBui eIeKTpOHHI JaHI BBOIATHCS OAHOPA30BO (KpiM
BUTIAJIKIB 1X 3MiHW/IOTIOBHEHHS) Ta 30epiratoThes y CucteMi, AKIIO iHIIEe He OyJe BKa3aHO y BKasiBKax baHKy.
Bkaszani B nin. 3.5.3 uiei ['masu [IpaBun enekTpoHHI AaHi, BAKOPUCTOBYIOTHCS IS KOKHOTO BXoxy 10 Cuctemu.
3.7. Bxazani B 1. 3.5 miei ['mau [IpaBui enekTpoHHI JaHI CTBOPIOIOTHCS MTOCITIIOBHO (MOKITUBICTD BBEICHHS,
CTBOPEHHSI, OTPIMAaHHS HACTYITHUX JaHUX CTa€ MOIIUBOIO 32 YMOBH YCHIIIHOI'O CTBOPEHHSI MOTIEPEIHIX TaHHX,
3a OJJHOYACHOTO JIOTPUMaHHs yMOB, nepeabauenux 1.3.8 uiei ['nasu [Ipasun).

3.8.  bBank ininitoe crBopeHns [Ipoctoro EIT KiieHTa BHKIIOYHO y BHIAJKaX BHKOHAHHS yCiX HACTYIHUX
YMOB:

3.8.1. Kuient BukonasB yci BkaziBku banky, HeoOxiaHi ans inentudikanii KmieHra Ta iHinitoBaHHS OpOLEAypH
ctBopenHs [Ipocroro EIl Kiienra;

3.8.2. Kirienr € nirounm Kimientom banky 1 Mae xoua 6 onuH BiakpuTuii Ta girounii [lorounuii paxyHok basaky;
3.8.3. Kuienr inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®inancosuii Homep Tenedony Kiienra 3apeectpoBanuii B banky BukimrouHo 3a TuM KiieHTOM, SIKHMiA
BHOCUTH Takuil Homep y Cucrtemy;

3.8.5. miguac Bxony y Cuctemy KiieHT BIacHUMU IissMU (KOHKJTIOJICHTHO) J0JaTKOBO MiJITBEPIUB (PaKT CBOTO
O3HallOMJIeHHs1 3 ymMoBamu Iux [IpaBun, BkasziBkamu baHKy Ta iHIIMMH, BU3HAYeHUMH bBaHKOM, yMOBaMH
KopucTyBaHHs CHCTEMOI0, — IUIAXOM IPOCTaBICHHS BIiAMOBITHOI BIAMITKH y crelialbHOMY TOJi Ha web-
cropinmi Cucremu un y MoOiTbHOMY 3aCTOCYHKY.

3.9.  BkasziBku banky, sixi nepen6dadeni mieto ['maBoto [Ipaswui:

3.9.1. Haposcyn banky, - po3minnytoTbes Ha caiiTi banky, HanpaenstoTecs bankom Kimienty Ha E-mail Kitienra,
sKa BimoMa bamky, abo moBoasaThcs mo Bimoma KirieHra 3acobamm CrcTeMH, ab0 HaAIPaBISIFOTHCSA/HATAIOTHCS
bankom y nmuceMoBiit hopmi momtoro abo ocobucto KiieHty mig yac ioro Bi3uTy y BiagineHus banky;

3.9.2. He 3000B’sa3yt0Th KilieHTa 70 BUMHECHHS BIAMOBIAHMX Mil, OJHAK, iX 4iTke BUKOHaHHA KilieHTOM €
HeoOXiTHOI0 YMOBOIO IS peanizallii nmpaBa Kitienta Ha cTBopeHHs Ta 3acrocyBaHHs [Ipoctoro EIl Kiienra, a
TaKOX IS HaaHHA baHKOM 1HIINX MTOCITYT, OB’ I3aHUX i3 YKJIAJICHHSIM ITPABOYMHIB B €NIEKTPOHHIH (opmi;
3.9.3. He € odeproto, HanpasneHow Kiienty bankowm, o0 ykiaaeHHs! 0y/b-IKOTrO JOrOBOpY (IIPaBOYMHY),
BiJIMIOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641 LluBinpHOTO KONIEKCY YKpaiHu.
3.10. Buwmoru go KEII/LIBII Kiienta Bu3HauaroThesi 3aKOHOIABCTBOM 3 ypaxyBaHHAM 1MX [IpaBui.

3.11. Byne-axwuii nependoadennii numu [IpaBunaMu npaBovrH, BBAXKAETHCS TAKUM, 1110 BAMHEHHUHN (YKIIaJeHUH )
B €JIEKTPOHHIN (opMi, SKIO MPaBOYUH MiATBEpHKeHUI muisixoM HaknaneHHst Ha Hporo KEIT/IIBIT Kiienra /
I[Tpocroro EII Kiienta ta Y nockonaneroro EIT banky/KEII Banky (17151 OAHOCTOPOHHIX MPaBOYHHIB TOCTATHBO
MiATBEP/DKEHHS HakmaaeHHs BianoBigHoro EIT nuimie oxniei i3 CTOpiH, sika BUYMHSE BiOBIIHUI IPAaBOYUH).
3.12. TIleperipka KEIT/LIBIT Knienta/ITpoctoro EIT KiienTa Ta/abo Ynockonanenoro EIl banky/KEIT banky
3IHCHIOETECSL 3 BHUKOpUCTaHHAM CucTeMr Ta/ab0 IHIIMX NPOrpaMHO-TEXHIYHHMX 3aco0iB banky. Y pasi
HETaTUBHOTO pPe3yNbTaTy mepeBipku bank BimMoise KiieHTy y BUMHEHHI NMpaBOYMHY B €IEKTPOHHIN (hopMi.
®akt HaknagenHs Ilpocroro EIl Knienta Ha mpaBoumH migTBepaxyeTbes BBeaeHHsM OTP y Cucremi 3
JOTpUMaHHAM BKa3iBok baHky, mo ¢dikcyerscst 3acobamu CructemMu Ta/ab0 iHIINX NPOrpaMHO-TEXHIYHUX 3aC001B
banky. ®@axt naknagennss KEII/LIBII Knienta/Y nockonaneHoro EIl bauky/KEII banky dikcyerbest 3acobamu
Cucremu Ta/ab0 HIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopuctanns L|BIT Kiienra KirienT 30008’ s13anuit camocTiitHO 3BipuTH chopmoBanuii Hum L[BIT
31 3pa3koM BilacHOpy4HOro mianucy Kiienra, mo MicTuThCs y nacmnopTi (e-macmnopTi) Ta, 3a oTpeOH, HOBTOPUTH
BinrBopeHHs LIBII Ha cencopromy ekpani MoGineHoro mpuctporo. [licis Haknanenus [IBIT Bank 3xiiicHioe
nepesipky LIBII BianoBijgHO 10 BUMOT 3aKOHOIaBCTBA.

3.14. Kuient Oe33actepexxno mnoromxyerbes, mo KEIVLIBII Kmienta moxke OyTH BHUKOPUCTAHMH JUISA
OJTHOYACHOTO MiAMUCAHHS JEKITBKOX €JIEKTPOHHUX JOKYMEHTIB (€JIEKTPOHHUX [TPaBOUMHIB).

3.15. TIlixmucani Kitiearom ta/abo bankoM nipaBoYMHM YKJIaJIeHi B eleKTpoHHIH (opmi, 30epiratotecst bankom
B €JICKTPOHHOMY BHIJISJI Ta MOXKYTh OyTH Hanicnani Kimienty 3acobamu Crcremu (y pasi HassBHOCTI TEXHIYHOT
MOKJIMBOCTI TaKOTO HampasieHHs) Ta/abo Ha E-mail Kiienra, sika Bimoma banky, a Takox iX Korii MOXyTb OyTH
HajaHi bankoMm Ha mamepoBoMy Hocii Ha nucbMoBuil 3anmuT Kiienta. Ilin yac oxgeprkanus omuiero i3 CTopin
EJIEKTPOHHOTO JOKyMEHTa (OPMYETHCS MiJATBEP/KCHHS 13 3a3HAYCHHSM JAaTh Ta 4Yacy TaKOro OJepiKaHH:I.
Haxnapanns KEII/IBII Knienta/Ilpoctoro EIl Kiienra € miareepmkeHHsM Toro, mo KiieHT o3HaiiomuBcs 3
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yCiM TEKCTOM JTOKyMeHTa, Ha sikuii HaknagaeTbes KETI/LIBIT Knienta/Ilpoctuii EI1 Kitienrta, moBHICTIO 3p03yMiB
Horo 3MmicT, He Ma€ 3amepevyeHb 10 TEKCTy AOKyMEHTa Ta CBiIOMO 3aCTOCYBaB CBil MiANUC y KOHTEKCTI,
nepeadaueHOMY JOKYMEHTOM.

3.16. 'V pasi Buadi KoIIii Ha mamnepi 3 eNeKTPOHHOTO TIOKyMeHTy 3 CHCTEMH TpaIliBHUKOM baHKy POBOAUTHCS
000B’s13KOBa IEpeBipKa IiICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpPOrpaMHO-TEXHIYHHX KOMILIEKCIB
banky. Jlumme y pasi ogep kaHHS TO3UTHBHOTO PE3YJIbTaTy MEPEBIPKH MUTICHOCTI €MEKTPOHHOTO TOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHHM. Y pa3i MOTpeOm pOOWTHCA mamepoBa KOMiSl EJIeKTPOHHOTO JOKYMEHTY, sKa
3aCBIUY€THCSI YIOBHOBaXKEHUM TpelncTaBHUKOM banky. KiieHT mae mpaBo OTpHUMATH KOO €JIEKTPOHHOTO
JOKYMEHTa Ha Manepi IUIIXoM BpydeHHs ocooucto Kiienty y BigainenHi banky abo momrtoBuM BilnpaBieHHIM
Ha BKa3aHy Kiientom azmpecy, - 32 yMOBH ITMCHbMOBOI'O 3BEPHEHHS.

3.17. 3a nasBHocTi B KilieHTa MOKIMBOCTI caMOCTIiHOTO po3ApyKyBaHHs 3 CHCTEMHU Ha MamepoBUX HOCISX
IUIATDKHUX 1HCTPYKMiM a0o iHMMX JOKyMeHTIB (BUMMCOK, MIaThXKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM E€NEKTPOHHUX KOMA MiANHCY TOocamoBoi ocobm banky, mrammy/mrammiB banky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOpPHUCTOBYBaTHcs KitieHTOM Jwie misi #oro BHYTpIIIHIX TOTped 1 He
MOXYTh OyTH BUKOpHcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMU B SIKOCTI MiATBEPKEHHS 31MCHEHHS
OankiBCchKkHX ((hiHAaHCOBHX/ITUTATiXKHHX) omepariii. ['padiune BIATBOPEHHS eNEKTPOHHHUX KOIK MiIMUCY
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX OOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikariiiHow o3Hakow banky (Hamani - 10AaTKOBI ineHTH(DiKaIMHI AaH1). BaHK HE Hece BiAMOBIAAILHOCTI
3a BuUKopHucTaHHs KiieHToM po3apykoBaHux 3 CHCTEMU JOKYMEHTIB, SKI MICTSTh JTOJATKOBI iAeHTU(DIKALINAHI
JIaHi y BiTHOCHHAX 3 TPETIMU 0cobaMu.

3.18. 'V pumaaky BTpatH abo kommnpomertamii (oTpumanns goctymy ao IIpoctoro EIl KimienTta Tperimu
ocobammu) [Ipocroro EIT KiieHnTa BCi mpaBOYMHM B eNEKTPOHHIH (opmi, mianucani 3 BukopuctanusM [Ipoctoro
EIl KiienTa micns #oro KOMIpoMeTallii BBaXKarOThCS HEeIIHCHIUMH, 32 YMOBH 10 KilieHT HeraitHO MOBiTOMUB
bank mpo Taky BTpary abo Kommpomertarito - 3acobamu Cucremu, abo TeaeoHHUM I3BiHKOM 10 KoHTaKT-
Lentpy banky, a00o mucbMOBO (IIJIIXOM ITOIaHHS BIAMOBIAHOI 3asBH 110 BijjiieHHs banky ocoducro Kiientom).
B iHmmx Bumaakax npaBo4MHU B €JEKTPOHHIH (opmi, mianucani 3 Bukopuctanusam [Ipocroro EIN Kiienra micns
HOro KoMIpomeTarlii BBXKAIOThCSI HEMIMCHUMHU — 3 MOMEHTY OTpUMaHHs baHKOM BiIITOBIAHOTO MTOBiAOMIICHHS
Kunienra.

3.19. IlepeBipka LiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJIEKTPOHHUX JOKYMEHTIB, Ha sIKi HaKIJIaJCHO
IIpoctuit EIIl KitieHTa, 3MiCHIOETHCS B aBTOMAaTHYHOMY PEXKHUMI BiJIIIOBITHO /10 (DYHKI[IOHATHHUX MOMIJIHBOCTEN
Cuctemu. KitieHT moropKyeThest 13 BCTaHOBJICHUMH Y baHKy IporiefypaMy NepeBipKH LITICHOCTI €JIEKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MOJudikoBaHMiA, 1Ie BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank Ta KiieHT 6e33acTepekHO MOTOIKYETHCS 3 THM, IO HAICKHHUM JOKa30M IIJTICHOCTI, JOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, 1o cTBopeHuid B Cucremi 3 BukopucranusaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HamaHa 3acobamu CucremMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMHU
KOMIUIEKcamMu baHKy.

3.20. Bank Ta KiienT moronniw, 0 pU3MKH 3 BiIIIKOTyBaHHS 30UTKIB, 10 MOXYTh OyTH 3amomisHi banky
Ta/abo KitieHTy, a Takok TpeTiM ocobam y pasi Bukopuctanus [Ipocroro EIl KiienTa, noknanarotbes Ha Kitiena.
3.21. KuienT 3000B’13aHuii:

3.21.1. 03HalOMUTHCH Ta AOTPUMYBATHCh YMOB IuX [IpaBwmi;

3.21.2. najaBaTv IOBHY Ta JIiHCHY iH(pOpMariro HeoOXinHy i foro inenTudikarii Ta creoperss [Ipoctoro EII
Kiienra;

3.21.3. 30epiratu y TaemHwmii Oynmb-siki maHi, mo € ckmagoBumu IIpoctoro EIl KiienTa Ta BXHBaTH BCiX
MOJMJIMBUX 3aXOMiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmaTty 4u
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. pukopuctoByBatu IIpoctuii EI1 KitieHTa BHKITIOWHO 3 METOIO OTpUMaHHs nociyr baHky Ta TpeTix ocil,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpyuaTHCs B po0OTY/HE jomyckatu Brpy4anHs Tpetix ocid B poboty CucremMu Oyb-sIKUM CIIOCOOOM.
3.22. BiAnoBijanbHICTh, MO MOXXEe BUHUKHYTH B pa3i BukopucraHHs [Ipocroro EIT Kiienra, BcTaHoBIeHa
BIZIMOBIAHO 1O HOpM 3aKoHOAaBcTBa Ta uux [IpaBui.

3.23.  bank mae mpaso BiamoButu Kimienty y ctBopenHi IIpoctoro EIl KiienTa y Bumaakax nependoadeHux
3aKOHOJABCTBOM, a TAKOXK Yy pasi MOCTiiHOT a00 TUMUYACOBOT TEXHIYHOI HEMOKIIMBOCTI CTBOPEHHS BIIITOBITHOMY
Kiienty IIpocroro EIT KnienTa, B iHmIMX BUMajakax, nependayeHux [Ipasunamu.

3.24. banx Mae npaBo, TUMYAcOBO ab0 Ha MOCTiHO 3abnokyBaTth noctyn Kiienra no Cucremu (IpUNUHUTH
HagaHHA ocryT CUCTeMH) y BUTIIKaX:

3.24.1. nananus Kiienrom banky Oy/b-sk01 HeOCTOBIpHOT iH(pOpMaIlii;

3.24.2. Brpartu abo xommpomerauii [Ipoctoro EIl Kitienra;
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3.24.3. Brpat MoOiNBHOTO NPUCTPOIO, HA IKOMY OyB BCTaHOBJICHHI MOOUTBHUI 3acTOCYHOK CHCTeMH,

3.24.4. Brpyuanus y pob6oty Cuctemu Kiienra abo TpeTix ocib;

3.24.5. nesukonanus Kimiearom sumor nux [Ipasu;

3.24.6. 3a Oaxanusm KiieHTa - Ha migcTaBi MHCbMOBOrO 3BepHEHHs Kiienta abo, sKIIo Iie mepeadadcHo
¢byHKLIiIOHATBHUMHE MOXJIMBOCTSIME CucTeMu — BumHeHHsAM Kitientom BigmoBianux aiii y Cuctemi 3 MeTOIO
JoOpoBiTEHOTO O5TOKyBaHHS KITi€EHTOM MOKIIMBOCTI HOTO MOAANBIIOTO qocTymy A0 Cucremu;

3.24.7. B IHIIMX BHIAIKaX, IepeadadeHuX 3aKOHOAaBCTBOM Ta UMy [IpaBuiamu.

3.25. 'V pasi Brpatu abo komnpometaii [Ipocroro EIl Knienta ta/abo BTpatn MoOisHOTO TpUCTPOIO, Ha
AKkoMy OyB BCTaHOBJICHWH MOOiNbHUI 3acTocyHOK Cuctemu, KitieHT 3000B’s3aHUI HEraHO 3MiHUTH Napoib
nmoctymy mo Cucremu. Y pasi He3MiHH a00 HECBO€YAaCHOI 3MiHM mapoiio noctymy no Cucremu Kiientowm, y
3a3HaueHUX y 1boMy IyHKTi [IpaBwi Bumaakax, baHk He Hece BiAMOBIMAIBHOCTI 32 Oy/Ib-sKi 30UTKH, 3aBiaHi
Knienty Tpetimu ocobamu.

4. PO3PAXYHKHU MI’K CTOPOHAMMUA

4.1 Sxmo inme He mepeabaueHo Tapudammu, TuiaTa 3a HagaHHsA mociayr goctymy no Cucremu Ta ii
BUKOpHCTaHHs KilieHTOM BKIJIFOYEHa y BapTicTh MOchyr 3 oOciyroByBanHs Paxynky/PaxynkiB Kimienra. Skmmo
Tapupamu nependaueHa okpema oIiaTa IMOCIYT 3 HaJaHHA JOCTyIy Ta BUKopuctaHHi Cucremu - Kimient
BHOCHUTD IUIATy 3a KopucTyBaHHS CHCTEMOIO B MOPSAKY 1 B CTPOKH, BU3HaueHi Tapudamu.

4.2 Iepen iHinitoBaHHAM 37iMiCHEHHs OaHKIBChKOI ((iHAHCOBOI/TUIATIXKHOI) omeparii 3 BHKOPHUCTaHHSIM
Cucremu KitieHT 30008’ s13aHUi 03HalioMuTHCS 3 AitounMu Tapudamu, ki BCTAHOBIIOIOTH OIUIATY 3a BiATOBIIHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHaHCOBOI/MIATiHOI) omepalii O3HaYae, IO
KitienT o3HaiiomuBcs 3 airounmMu Tapudamu Ta MoropKy€eThes i3 CTATHEHHSIM BiIIOBITHOT OIIATH 3a 3iHCHEHHS
BiJIMIOBiTHOT omepartii.

5. BIAIIOBIJAJIBHICTH CTOPIH
5.1. KiiieHT Hece BiAMOBIANBHICTD 3a TOCTOBIpHICTH iHpOpMalii, npeactasineHoi B EJI, mo nepenaerbes B bank
3aco0amu CHCTEMH.
5.2. baHk He Hece BIAMOBINAIBLHOCTI 3a HeCcBoedacHUM 0OMiH iH(opmamieto un EJ[, skuii BUHUK BHACIIiIOK
MIOLIKOJPKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHUX 3aco0iB
Kumienra.
5.3. bask He BimmoBimae 3a mpsMi abo HempsiMi 30WTKH, sKi Hece KIiieHT B pe3ynbTaTi BHKOPUCTAHHH,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBOMipHOTO BUKOpHCcTaHHS CHCTEMH.
5.4. Kiient norompkyetbes, mo baHk He Hece BiAMOBiAambHOCTI 3a 3001 1 BimMoBH B moctyni A0 Cucremu,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONajHaHHS 3B'A3Ky Ta / ab0 Mepex 3B's3Ky, i baHk He 3000B's3aHuUit
BiIKOI0BYBaTH KilieHTy 30MTKH, 1110 BUHUKIW BHACTIJIOK HACTaHHS 3a3HAYCHUX B I[bOMY IYHKTI BHUIAIKIB
IIpaBui.
5.5. 3a HecBoewacHy omaTy BapTocTi mocayr goctymy mgo Cucremu (SKIIO Taka orJiaTa mnependadeHa
Tapudamn) Kiienr criiadye banky nieHro B po3mipi ozBiiiHoT 00J1ikoBoi cTaBky HartionansHoro banky Ykpainu
BiJl CYyMH 3a00pPrOBaHOCTI 3a BECh MEPi0J] MPOCTPOUCHHS ILIATEXKY.
5.6. KitienT moromkyerhes, mo 6aHKiBChKi ((piHAHCOBI/TUIATIXHI) onepartii, 3MiiiCHeH] 3 BUKOPHUCTAaHHIM JIOTiHA
Ta mapoimo s goctymy no Cucremu a takok OTP, Bu3HaroThcsi BumHeHHMH KITIEHTOM 1 OCKap)KEHHIO He
MiJJIArat0Th, 33 BUHATKOM BHUIIAJIKIB, MPIMO NepeadadeHux numMu [lpaBunamu ta/abo 3aKOHOIaBCTBOM.
5.7.  bank ta KiieHT moroguimm, 1o pu3UKW 3 BIAIMIKOMYBaHHs 30MTKIiB, IO MOXYTh OyTH 3anofisHi baHky
ta/abo Kiienty, a Takox TpeTiM ocobaMm y pa3si Bukopuctanus Kiiearom Cucremu, noknaaatotscs Ha Kiienra.
BianosiganbHIiCTh, 1110 MOYKE BUHMKHYTH B pa3i BukopuctanHs Kiieatom CrcreMu, BCTaHOBJICHA BiAMOBIIHO 110
HOpM 3aKOHOMABCTBA Ta ux IIpaBwr.

6. OCOBJINBI YMOBH

6.1. Ilnsxom npuenHanus a0 1ux [IpaBuin KiieHT moromkyerscs, 1m0 Bukopuctanus Jloriny Cucremu Ta
[aposto o Cucremu, a TaKOXK iHIINX JTAHUX, B TOMY YHCJIi 3reHEpOBaHUX baHKOM yHiKaJbHUX KOiB/TIapoJIiB,
AKki HampaBisitoTbess Kiienty Ha ¥ioro ®inaHcoBuil Homep TenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpild, 3
BUKOPUCTAHHSIM SIKOTO 3J[IMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBChKHX ((piHAHCOBUX/IUIATIKHUX) TOCIHYT, €
3MIMCHEHHSAM  HWoro  igeHTHdikamii 3 MOJAJBIIMM HaJaHHSAM IpaBa 3MIMCHIOBaTH  OaHKIBCHKUX
(pinancoBux/mnarixHuxX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YMCIi 3 BUKOPUCTAHHIM
MoOUTBHOTO 3acTocyHKy Cucremu, a otpumanuil [Ipoctuit EIl KiieHTa mpupiBHIOETBCS 70 BIACHOPYYHOTO
nianucy Kiienra.
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6.2. Kuient 3000B's13aHul MiATPUMYBAaTU B akTyadbHOMY cTaHi DiHaHCcOBHI HOMep TeledoHy Ta iHIII JaHi
3a3HaveHi B 3asBi-Horosopi ta Joxatkax mo 3assu-Zlorosopy ta/abo iHIINX HOKyMeHTax, noganux KmieHTom
bankoBi, a Takox maHi BHeceHi y Cucremy. Y pasi iX 3MiHH - HeraitHO iHpopMyBaTu nipo 1e baHk.
6.3. VY pasi 3minu ganux, nepeadavenux m. 6.2. miei ['masu [paBui i 3a Oyab-skoro BuMororo banky Kitient
3000B's13aHU aKTyalli3yBaTH BKa3aHi aaHi (1. 6.2. miei ['mapu [Ipasw).
6.4. s suxopucranns Kiienrom Cucremu KiieHT camocrtiiiHO 3a0e3rneuye MiAKITIOYCHHS BIACHUX
MOoOinpHIX MPUCTPOIB O KaHAIIB 3B'A3KY Ta 3AIHCHIOE MATPUMKY HEOOXiMHUX (YHKIIH Ha cBOIX MOOiTbHUX
MPUCTPOSX 1 y CBOTO OMepaTopa 3B'SI3KYy.
6.5. bank mae mpaBo 3MiHIOBaTH CKiaj] OaHKIBCHKUX ((DiHAHCOBUX/IUIATI)KHUX) TMOCIYT i BCTaHOBIIIOBATH
oOMeXeHHS Ha Ha/IaHHS TaKHUX MOCIYT, IO HaJaroThes uepe3 CucreMy, B TOMY YHCII, ajie He 0OMEeXYIOUNCh, IPH
BiAcyTHOCTI y baHKy TexHiuHOi MOXIMBOCTI IX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBAaTH MOXIHUBICTDH
HE3aKOHHOTO JOCTYITy TPeTiX oci® 1o rpomoBux komrtiB KitieHTa 3 BUKOpHcTaHHsAM AaHuxX KiieHTa, a Takox y
BUTIAAKAX, TepeadaveHnx NpaBUjIaMH BHYTPIIIHBOIO KOHTPONIO baHKy 3 MeToro mpoTwmii Jeramizarii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3IIOYMHHUM IIITXOM, (PiHAHCYBAaHHIO TEPOPU3MY, 1 B IHIIMX BUTIAIKAX 3T1THO
13 3aKOHOAABCTBOM.
6.6. IlpaBoBigHOCHHU MO0 JOCTYITY 10 CHCTEMHU MPUITUHSIOTH CBOIO 0 Y TAKUX BHIIAIKAX:
- y 3B’5I3KY 13 IpUITMHEHHIM 00cmyroByBaHHs bankom Bcix PaxynkiB Kiienra;
- y 3B’$13Ky 13 IpUIIMHEHHSIM ekciutyaranii bankom Cuctemu (3a BracHoro iHimiatuBoio baHky) — 3a ymoBH
po3mimenHs Ha Caiiti banky moBimOMIeHHS PO MPUMTMHEHHs eKcruryaTanii Cucremu He mi3Himme Hix 3a 10
(mecsATh) KaJCHAAPHUX JHIB IO MOMEHTY (DaKTHIHOTO MPUITUHEHHS eKcIutyaraii CHctemu;
- y 3B’sI3KY 13 MIPHUITUHEHHSAM eKkciutyatanii bankom Cucremu (y 3B’43Ky i3 BUMOraMu 3aKOHO/ABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJIIOBITHUX BUMOT 3aKOHO/IaBCTBA;
- B IHIIINX BUMAJKaX, ependoadeHux mumu [Ipasunamu, JloroBopoM nociyr Ta/abo 3aKOHOIaBCTBOM.
6.7. baHk mMae mpaBO THMYacOBO MPUITUHUTH TOBHICTIO ab0 yacTkoBO noctyn KopucrtyBaua no Cucremu y
BUTIAJKAaX BUHUKHEHHS aBapiliHUX CHTyalild/TeXHIYHUX 300iB, iH(POpPMAIIMHAX UM IHIINX 3arpo3 s
¢yukmionyBanas Cuctemu abo y pasi 3nicHEeHHs PO ITaKTHYHIX/PEMOHTHIX po0iT. baHk, y pa3i HasBHOCTI
BiJIMOBIHOT MOKJIMBOCTI, MOBigoMIIsie KoprcTyBaya npo mpuunMHY TaKOTO MPUITMHEHHS Ta/a00 Opi€HTOBHUHN Yac
BiHOBJIEHH: IOBHOTO focTyny KopuctyBauda no Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom
ta Kiiearom (3akputTs Bcix Paxynkis/egmaoro Paxynky Kiienta B banky) Kiient BTpawae mpaBo Ha
Bukopuctanus Cucremu, BinnoBiHO BaHk Mae mpaBo 0Oe3 MOINEPEHKCHHS NPUIUHUTA HajxaHHs KitieHToBi
noctyiy g0 Cuctemu.
6.8. bank 3abe3meuye KoHOiMEHMIMHICT, 1 30epekeHHs iH(OpMaIii, SKa BUKOPHUCTOBYETHCS T dYac
BUKOpHUCTaHHI CHCTEMH.
6.9. Kiient He Mae mpaBa nepegaBaTi CBOi mpaga 1o/10 JocTymy 10 CucteMu TpeTiM ocodam 0e3 MUCHMOBOI
3roau Ha 11e baHky.
6.10. Kiiear moxe 3amoButn y Cucrtemi HamanHs bankom indopwmamii (3amouty noBinKy banky) momo
OaHKIBChKMX ((hIHAHCOBUX/TUIATKHUX) TOCIYT, sIKi HajaHi/HamaroThcs bankom KitieHTy 3riiHO 3 HHUMHU
[MpaBuamu Ta/ab0 iHIIMME JTOTOBOpaMHU, yKiIageHuMu Mixk bankoM i Kirientom (Bkirouaroun iHpopmallito, 1o
MICTUTh OAHKIBCHKY TA€MHHUINO, BIaCHUKOM sikOi € KiieHT). KitieHT Moxe 3aMOBUTH HaJaHHS Takoi JOBIAKU
banky Ha mamepoBuX HOCisX, mianucanoi bankoMm (ynmoBHOBakeHOW 0co00r0 baHky), abo enekTpoHHOI, 3
HakmagenuM KEIT banky (ynoBHoBaxeHoi ocobu baHky).

3amoBieHHs BKa3zaHoi noBiakuM banky B Cucremi 3pilicHoeThess KiieHTOM NDISIXOM —HammcaHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHs. 3aMoBiIeHHS KIlieHTOM JOBigKu
banky B Cucremi € mijcraBoto aiisi po3KpuTTs bankoM 3amoBneHoi iHpopwmarii, B ToMy 4Yucii OaHKIBCHKOI
TAEMHUIII, 33 CYKYITHOCTi TAaKUX YMOB:
- MOBIIOMJICHHS TIPO 3aMOBJICHHS 10Binku banky HammcaB KopucryBad, 11010 SKOro YCHIIIHO BiaOyiacs
Asrenrtugikaris B Cucremi (Bin0Oyscs Bxin no Cuctemu);
- MOBIIOMJICHHSI TIPO 3aMOBJICHHS JOBiAKM banky namucano KopuctyBauem 3 AOTpUMaHHSM BHMOT
TlociOHuKa;
- MOBIZIOMJICHHSI MICTHUTb JIaHi MMPO Te, 1110 JOBijKa Mae MicTUTH iH(popMaiiiro npo KiieHra, ane He sk 1po
¢biznuHy 0cOOy-IiANPHEMIIS;
- MOB1IOMJICHHSI MiCTUTh KOHKPETHHH 00csAT iH(popMalii, sika Mae OyTH PO3KpHUTa;
- MOBIZIOMJICHHS. MICTHTh BKa3iBKy B sikoMy BurJsiai KiieHT Oakae oTpumaTH JOBiaKy banky - Ha
NarnepoBOMy HOCII UM B eNeKTpoHHOMY BHUrini. [lpu mpoMy Ui nOBigKM Ha mamnepoBux Hociax KopucryBau
000B’SI3KOBO  BKa3ye ajapecy BimaiieHHs baHky, Ha skoMy baHk mae Hamatu noBiaky KiienrtoBi, a s
eNeKTPoHHOI oBiaku - E-mail Kimienrta mmst Hagcumanus qoBigku baHky;

86



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadanHsi nocnye y Cucmemi

- orpuMaHHs bankoM oriaty 3a HagaHHs qoBigku Kiientosi 3rigno 3 Tapudamu.

baHk He 3000B’s3aHMii HamaBaTu iH(GOpMaioo skmo KiieHT 3amoBiste mnoBiaky banky B Cucrtemi 6e3
JOTPUMAaHHS BKa3aHUX YMOB.

bank He Hece BiANOBIAaIBHOCTI 3a pO3KPUTTS iH(GopMarii, BkazaHoi B noBiaLi banky Ta Haxicnanoi Ha E-
mail, mo Bka3as KitieHT 1715t HajicunanHs 10Binku banky, y pasi sikiio KiieHToM Bka3aHo HenpaBWiIbHY (HE CBOIO,
3 MOMMJIKaMu ToIo) E-mail.

Hosinka banky HamaeTbcs 0€30TUIATHO OAWH pa3 Ha MiCAIb, 32 HAJAHHA IPYTOi Ta HACTYITHUX 0BiTOK baHKy
Knienty Boponosxk ogHoro micsist bank mae mpaBo BctaHOBUTH y Tapudax BiAMOBiAHY miaTy. Y pasi sSKIIO Mij
yac 3amoBineHHs Kmientom noBimkm bamky B Cucremi Kiientom He 3abe3neueHo oruiaty bankoBi 3rigHO 3
Tapudamn 3a HagaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHW HajaBaTH BIAMNOBITHY AOBIAKY Ta HE
3000B’s13aHUH, SKIIIO 1HIIE HE TIepe0auyeHo 3aKOHOIaBCTBOM, TUCHMOBO TIPO II¢ MoBiqomiIATy KiienTa.

®axt npuennanus 1o [Ipasun ta 3amoBnenns Kimienrom gosinku banky B CrcteMi Ha yMOBax, BUBHAYCHHUX
M 11. 6.10 I'maBu 6 Po3niny Il I1paBum, cBiguuTs npo 3rony Knienrta Ha po3kputtsa bankom Kitienty BiamosinHoi
inpopmanii mono Kiienta Ta OaHKIBCHKMX MOCHYT, AKi HajaaHi/HamaroTbes bankoM KitieHTy, BKIIOwarouw
iH(opMaIrito, 10 MiCTUTh OAHKIBCHKY TAEMHHUITIO.

®axrom npuegHanas 10 [IpaBun ta Bukopucrtanas Kiientom Cucremu KimieHT miaTBepmKye, MO YMOBH
uporo myHkty 1. 6.10 I'maBu 6 Pozainy Il [IpaBun € mucsMoBUM 3anmuToM (103BosioM) KitieHTa TIpo po3KpHUTTS
Kiienty, B mopsanaky mepenbadeHomy 1uM myHKTOM llpaBmn, iHdopmartii, mo MicTUTh 0aHKIBCHKY Ta€EMHHUIIIO,
BJIACHUKOM $1K0i € KitieHr.

Kiientom Ta BaHkoM HOTroKeHo, 110 Oyab-saKka JAoBiaka banky, ska Bianpasinena Ha E-mail, Bkazany mis
naacuianis Kirientom, BBaxkaeThes otpuManoro Kitienrom 3 gacy ii HagxomkeHHs Ha mio E-mail. TIpu iisomy He
€ HeoOXiJHNM HaJaHHA OTPUMYBadeM OyIb-SKOTO MOBIAOMIICHHS (T ATBEPIXKEHHSI TOIIIO) TIPO 11 OTpUMaHHSI.

VY pasi SKmo y BidyaibHii (Gopmi eleKTpoHHOI MoBinku baHky, mo Hagaetbcs KiienToBi (ToOTO (hopmi
OpUAATHIA A MpUiiMaHHA 3MICTY €JIeKTPOHHOI MOBIOKM JIIOAWHOIO), HasBHI TpadiuHe BiATBOpEHHS KOTIii
MiANuCy mocagoBoi ocodm banky Ta/abo medatkum bankKy, To Take TpadidHe BiITBOPEHHS € BUKIIOYHO
JTIOJTATKOBOKO iMeHTH(]IKaIifHOI0 03HaKor0 baHKy, He € akcuMise 4r IHIIMM aHAIOTOM IiIICY Ta/a00 MeYaTKu
Ta HE MOXE BBaKATHCA MiJIIMUCOM YH TieyaTkoto banky Ha EnextponHoMy moxkyMeHTi (qoBiani banky). ITinmucom
banky Ha enexrponHiit gosiami € KEIT banky (Ilignucysaua).

6.11. 3 ycix muTaHp, MO CTOCYIOThCS YMOB Ta Hopsuky apoctymy Kiienta no Cucremu, ane mpsMo He
BpETyJIbOBaHi moyioxeHHssMu ux [pasui, CTOpoHH KepyOThCs 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOIOBOPAMMU, YKJIAJEHUMMH 0O 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIIY ATBHOI'O CEU®Y
1.1.  bank, Ha ymoBax BctaHOBIeHUX nuMHu [IpaBunamu ta JJoroBopom, Hanae KiieHTy B THMYacoBe mjiaTHe
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - cetid) B meno3utHOMY cxoBuii/cefidi Bigainenas banky, Hagami
- JlenosutHe cxoBumie/celid 3a Micle3HaXOMKEHHIM J{emo3uTHOTO cXoBuUIIa/ceidy s po3MilIeHHs B ceildi
KitienTom peueti.
1.2.  Ceiid napaerbcss bankoMm B TMMuYacoBe TUIaTHE KOPUCTYBaHHS micist ykiageHHs Kiientom i3 bankom
BigmosigHOTO [loroBODY.
1.3.  bank Hamae KiieHTy B KOpHCTyBaHHS celi) y TEXHIYHO CIIPaBHOMY CTaHi Ta 3a0e3medyye MOXKIHBICTh
noctymy Kiienta no cetidy micns ciatu KitieHTOM opeHIHOT IIaTh 3a KOPUCTYBaHHsI ceidom.
1.4.  bank 3a0e3neuye 30BHINIHI CXOPOHHICTH, IUTICHICTh HAJJAHOTO B KOPUCTYBaHHS ceidy. bank He Hece
BIJIITOBITATFHOCTI 3a BMICT cetda.
bank 3abe3neuye BinmpHHIA goctyn Kiienrta nmo ceiidy B onepauiiiHuii yac cTpykrypHoro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5.  He posmimysaru y ceiidi moxkexo- (BuOyxo-) HeOe3meuHi, JIerko3aiMHUCTi, XIMi4HI, TOKCHYHI, OTPY¥Hi,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHII pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.

1.6. Kiienr 3000B’s3aHWII MOBEPHYTH KIIOY BiJ ceiidy, 37aTH celd y TEXHIYHO CIpPaBHOMY Ta HE
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7.  Kiienr 30008’ s13aHnil HaAiIHO 30epiratu Kirtod Bif ceiiy. Burorosnenns Kiienrom myOmikaTiB Kiroda

Bix ceiidy He momyckaethes. llepemada kimoua TpeTiM ocobam — 3a00poHEHa, KpiM BHITAJKIB, Iepen0adeHux
3aKOHOJABCTBOM.

1.8.  Kiienr 3000B’s13aHu#l y BUINAJAKY BTPATH/IIOIIKOIKEHHS KIFO4a BiJ| celiy, 0 YHEMOXKIIUBIIOE JOCTYI
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HITUX 00CTaBUH, AKi MOXKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCBMOBO TOBIZIOMUTH baHK Mpo 3a3HadveHe.
[Tpu upoMy, He panime HiK depe3 5 (I’aTh) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJXO0/KEHHs 10 baHKy mucsMoBoro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/IOMIKO/HKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiieHToM
mrpadHUX CaHKIIH, nependadenux [Ipasunamu ta/abo JloroBopowm, 3adesmneuye nocryn KiienTa no ceiidy.
1.9.  Kiienr 30008B’s13anuii BiamkoayBaTi banky 30MTKH, TOB’s3aHI 3 HEBUKOHAHHAM Ta/ab0 HEHAJEKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, siKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHH:IM [loroBopy Ta/abo IIpaswui.

1.10. YV sBumaaky peopranizamii banky, sika He mnependavae MpaBOHACTYITHHUIITBA HOTO 3000B’s3aHb 3a
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
ceiip abo celidy, HACTaHHA IHIMHMX OOCTABHH, IO YHEMOXIIHMBIIOIOTH MOJAIBII TPABOBIIHOCHHH MIOAO
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Himie Hixk 32 30 (TpUALATH) KaJeHIApHUX JHIB J0 NPUITHHEHHS
MPAaBOBITHOCHH IIOJI0 HaJaHHSA B KopucTyBaHHs Kiienty ceiida, iHQOpMye OCTaHHBOrO TPO IIe Ta MPO
HeoOXinHicTh BruTydeHHs KiienToM BMicTy ceiida, a KimienT 30008’ s13aHmil cBoeuacHO nipuOyTu 10 baHky mis
BUJIYYeHHS BMICTYy ceiida, moBepHeHHs banky ceiida Ta kimova Bix cefiha B TEXHIYHO CIIPaBHOMY CTaHi i, 3a
HEOOXIIHOCTI, JIOTOBIPHOTO BPETYJIIOBaHHS NPUIIMHEHHS BiAMOBIIHUX MpaBoBigHOoCcHH. [HpopMyBanHs bankom
KiieHnTa moo 3a3Ha4€HOr0 3iMCHIOETBCS OYIb-IKUM 3 HACTYITHHX CHOCOOIB: HampaBlieHHS PEKOMEHI0BAHOTO
abo minHOro nucra Ha anpecy Kiienra, 3asHaueny B JloroBopi; abo omyOmikyBanHs Ha Caiiti banky, a6o
PO3MIIIICHHST Ha 3arajbHOAOCTYIMHUX isi KIT€HTIB MICISIX Yy MPHUMIIEHH]I CTPYKTYPHOTrO Mmifipo3niiny baHky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBuin, bank Bupasi 3xiiicHUTH 3ax0au BuzHadeHi 1. 1.17 uiei vactunu uiei ['nasu [IpaBum.

1.11. Bank nepenae peui, po3mimeni Kienrom y ceiidi, cnagkoeminto/mpaBoHacTymHuKy KiieHTa y BHNAAKy
Ta B TIOPSJKY BHU3HAUYEHOMY 3aKOHOJABCTBOM. B pa3i sKIIO 3 JOKYMEHTIB, SIKi MiITBEPIKYIOTH CTaTyC
cnankoeMus KiieHnTa, BUTUIMBAE, 10 TaKWi CIIaKOEMENb Ma€e MpaBo Ha yacTuHy pedert Kiienrta B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHTtom y ceidi, cHagkoeMio JHIIe CHUIBHO 3 yciMa iHIIUMH
cragxkoemismu Kiierra.

1.12. bank 3a0e3neuye 30epexeHHss KOH(DIAEHIIHHOI iHpopMaliii, 10 cTocyeThesi KitieHTa, BiIMOBIAHO 110
3aKOHO/ABCTBA.

1.13. Kiienr mae npaBo BuMmaratu BijJ banky 3aminu ceiidy, y BUNAAKy, SKIO HaJlaHUW celid BUSBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KiienT Mae mpaBo HaJaTH HAICKHUM YMHOM odopmiteHy JloBipeHICTh HOTAPiaIbHO TIOCBIMUEHY 1HIITIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTAHOM CEH(y 3a 30BHINIHIMHA O3HAKAMHU.

1.16. bank Bmpasi BiamoButH KitieHTy B moctymi 10 celidy y BHIMAAKy 3aKiHYCHHS OIIAYCHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KilieHToM 1eHi 3a BeCh HeOTUTaue€HUH CTPOK KOPUCTYBaHHS ceiioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bask BmpaBi BiAKpWUTH ceid Ta 3AIACHUTH BIAMOBIAHI 3aXOAM IMOMO BWIIYYEHHS WOTO BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYTTHUX BHITaIKaX:

a) Ha TiCTaBi PIIIICHHS BiAMOBITHUX JEPKaBHUX OPraHiB, SIKi MAIOTh Ha II¢ TIPaBO BiIOBIIHO JI0 3aKOHO/IaBCTBA,
0) BHacimok Gopc-mMaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.10 Pozgimy IV
IIpaBu, siki 00’ €KTHBHO MOXYTb 3aBJaTH mkoan pedam Kiienta, po3mimenum B Ceiidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BuIydeHHs Horo BMicTy KitieHT He moBepHYB KJIrou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TIOIIKOKEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHHX JiH TSI IPOTOBKEHHS CTPOKY
(TepMiHy) KOpHUCTyBaHHSA ceiiom;

r) nopymeHas Kiientom IlpaBun kopucTyBaHHsS iHAMBITyalbHUM ceiioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

I') BXHTTS HOTapiyCOM 3aXO/IiB 1010 OXOPOHH CIIaJKOBOro MaiiHa (BMicTy ceiidy) y pasi cmepTi Kimienra |

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

€) B IHIIMX BUMAJKaX, 3TiIHO i3 3aKOHOJABCTBOM.

Binkpurts Ta BunmydyeHas bankoM BMicTy celidy y Bumaakax nependadeHux ILI. a, O, B, T, I, € 1. 1.17. miei
yactuHu 1i€ei ['maBu [IpaBun, Ko iHIIE HE BU3HAUYECHO 3aKOHOJABCTBOM, 3IIMCHIOETHCSA KOMiciero BaHky 3i
CKJIa[ICHHSIM aKTy Ta OMMCOM BWJIyYEHHX pedel 3 AOTPHUMaHHIM JiI0YMX BUMOI 3aKOHOJABCTBA, IPH LOMY,
BMICT celdy, KpiM BHIIAIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAaXOIUTHMEThCA y baHKy Ha yMoBax,
BHU3HAYCHHX BHYTPIIIHIMHU paBuiiamMu baHky.

BigkputTs Ta BUIydeHHs BMICTy ceiidy y Bumaaky mepemdadeHoMmy ML T 1. 1.17. wmiei wactunu uiei ['masu
[TpaBumn, 3aiiicHIOETHCST KOMiciero baHky 3a 000B’sS3KOBOIO y4acTIO HOTapiyca, BUKOHABIIS 3aIlOBITY, SIKIIO BiH
MpU3HAYEHUH, IHIHUX 0Ci0 y9acTh SIKUX B OIUCI CIIAJIKOBOTO MaliHa (BMICT celi(y) € 000B’I3KOBOFO 3TiHO BUMOT
3aKOHOJ]ABCTBA, 4 TaKOX 3alHTEPECOBaHUX OCIO (CHaJKOEMIN/TPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISITHCS 3a
BUKJIMKOM HOTapiyca. Omnmc CnajkoBOro MaitHa (BMICT ceidy), BHIyYEHOro WiJ Yac BIIKPUTTS Cceidy,
3MIHCHIOETECSI HOTapiyCcoM 31 CKJIQAEHHSIM aKTy ONMCY BiJNOBIZHO A0 BHMOTr 3akoHOmaBcTBa. OmnmcaHe
HOTapiycoM CIIaJKOBe MaiHO (BMICT ceiiy) mepenaeTbesi B MOPSIKY IependaueHoMy 3aKOHOIaBCTBOM Ha
30epiraHHs OXOPOHIIIO CIIaJKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

JlaTa BiIKpUTTS Ta BIUIyYE€HHS BMICTY celidy y BUNaIKy nepeadadeHomy 1.1 T 1. 1.17. miel uactunm 1iei [ mapu
IIpaBui1, BU3HAYA€THCSI HOTAP1yCOM 3a MOTODKEHHSIM 3 baHkoM.

1.18. VY punanky nopymenHs Kmientom IlpaBunm kopucTyBaHHsS iHAMBIAyaJIbHHM celihom Ta/abo yMoB
Horoeopy, bank mae npaBo po3sipBaTu Takuii JloroBip B 0JIHOCTOPOHHBOMY ITOPSIIKY.

1.19. KiienTt 3000B’s3aHHll HEYXWJIBHO NOTpUMYBaTtuch ymoB JloroBopy, IlpaBui, IlpaBun xopucTyBaHHS
1HAMBIyaNbHUM ceiipoM i BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, SIKi PETYJIIOIOTh JIaHi TPaBOBIIHOCHHH.
1.20. Kuient 3000B’s13aHMIA HE pO3TOJIONITYBATH 1HPOPMAIIiIO, SIKa MiCTUTh BIJIOMOCTi TIPO TIOPSIOK JAOCTYIY Ta
BUKOPHUCTaHHS 1HIUBIyaTbHOTO Cery.

1.21. Kiiert mae npaBo 1ipu 0a’kaHHI IPOJOBKHUTH CTPOK KOPUCTYBaHHS ceiidom, mogatu 1o baHky BianoBigHy
3asBY JUISl YKJIAJICHHS JIOJIATKOBOTO JIOTOBOPY 10 JIoroBopy Mpo MpOJIOBKEHHS CTPOKY KOPHCTYBaHHsI ceiioM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaUeHOTo JJoroBopom.

1.22. bank Mae npaBo BuMaraTH BiJ KilieHTa BUKOHaHHS HUIM CBOiX 3000B’s13aHb 32 JloroBopom.

2. MOPSIIOK 31IMMCHEHHSI PO3PAXYHKIB
2.1.  Kiienr cnnauye banky opeHnHy 1uiaty (mjaTy 3a KOpUCTYBaHHS ceiioMm) y po3Mmipi, BU3HAUYCHOMY
Tapudamu, 3 rorpumanuasM [Ipasun ta Jlorosopy.
2.2. Ormnara HayexxHOT baHKy OpeH THOT TuTaTH 31iiCHIOETHCS KiTieHTOM aBaHCOM 32 BeCh CTPOK KOPHCTYBaHHS
ceiiom B eHb yknaneHHs Jorosopy.
2.3. Y BUNaAKy JIOCTPOKOBOTO HPUIHMHEHHsS MPAaBOBITHOCHH IOJO KOPHCTYBaHHs ceidoM 3 iHiLiaTHBU

banky, bank moBeprae KimieHTy pi3HUIIO MiXk CIUIAYEHOI0 HUM CYMOIO OPEHJTHOI IIATH 1 pO3MIpOM ILIATH 32 Yac
(haKTUYHOTrO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM po3ipBanHsa bankom JloroBopy 3rifuo 3 1 1.18 1i€el yacTuHu
uiei ['maBu [IpaBun um iHIIMX BUMAIKiB, O BUILTUBAIOTH 3 [IpaBun abo Jlorosopy.

2.4. Y BUNAAKY JIOCTPOKOBOTO MPUIMHEHHsI MPABOBITHOCHH IOJO KOPHCTYBaHHS ceidoM 3 iHilliaTHBU
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Krienra, mara 3a kopuctyBaHHs ceiihoM HE MOBEPTAETHCA.

3. BIAMOBIJAJBHICTH CTOPIH
3.1. CropoHHM HE HECYTh BIJAMOBIAAIHLHOCTI 3a MOPYIIESHHS CBOIX 3000B'i3aHb 3a JloroBopoM Ta IUMHU
[IpaBuiamu, SIKIO BOHO cTanocs He 3 iX BUHU. CTOpOHA BBAXKAETHCS HEBUHHOO, SKIIO BOHA JIOBEJIE, [0 BKMJIA
BCIX 3aJICXKHUX BiJ HEl 3aXO0iB ISl HAJIS)KHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. Bank He Hece BIANOBITAIBHOCTI 3a BMICT celiy, HamaHOro B KopucTyBaHHS KirieHTy, a Takox 3a
3000B's3arHsaMHu KirienTa nepen TpeTiMu ocodaMu
3.3. VY Bumanky BTpaTé a0o0 MOMIKOKEHHS Kiroda Bix ceiidy, Kiient crmauye banky mrpad y posmipi
MOJIBIMHOT IEHHOI OIUIATH 32 KOPUCTYBaHHs cerihom 3a 60 (1micTaecsr) IHIB.
3.4. 'V Bumaaky mnopymenHs Kmientom ymoB m. 1.6. miei yactunm wmiei I'maBu [lpaBun, Kiient kpim
BiJIIIKOTyBaHHS 30MTKiB, cIutauye banky mrpad y po3Mipi moaBiiHOI JEHHOI OTIATH 33 KOPUCTYBAaHHSA ceiioM
32 KOXKCH HEOIIauCHUH JICHb.

4. OCOBJINBI YMOBHA
4.1. VY Bumajaky, SKIIO OCTaHHINA I€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb 32 MpHITagac Ha
BUXIIHUI 200 CBSTKOBUM JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEPIIUi poOOUnil IeHb, SKUH CIiaye 3a
BUX1THIM a00 CBSITKOBHM JTHEM. B pasi sKIo Take mepeHeceHHs BUKOHAHHS BiOYIIOCS MO0 OPEHIHOI IIIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUTaTa He MiJIArae CIUIaTi.
4.2. YV Bumaaky cmepti Kiienra abo peopranizauii banky BinnmoigHi mpaBa Ta o0oB's3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJIAHHS B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEU®Y 3A
JOT'OBOPAMMU, YKIIAAEHHUMM 3 01.06.2017 POKY 10 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBHM HAJIAHHS B KOPUCTYBAHHSI IHAUBIJIY AJIBHOI'O CEU®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPUCTYBaHHS 1HIUBIAyalpHu celid (Hamani - ceiid) B Ieno3uTHOMY CXOBHIII/celidi Binainenns banky, Hagami
- JlemosutHe cxoBwuiie/ceid, 3a Micrie3HaxoKeHHSIM J[eTo3uTHOTO CXOBUIIa/celidy /UId pO3MIllleHHs B ceidi
Knienrom peueit.

1.2. Ceiidp HamaeTbcs bankoM B TMMuacoBe IUIaTHE KOPHCTYBaHHS Tichs yknajaeHHs Kiientom i3 bankom
JloroBopy 111010 IIHOTO.

1.3. bank Hanmae KitienTy B KOpucTyBaHHS celid) Yy TEXHIYHO CIIPAaBHOMY CTaHi, 3a0e3Meqye MOXKITUBICTh TOCTYITY
Kitienra no ceiidy micns crutat KimieHTOM OpeHAHOT TUIaTH 3a KOPUCTYBaHHS ceiiom Ta BHeceHHs1 KitieHToM
3acTaBHOI IJIaTH 3a KJII0Y BiJ ceidy 3rinHo 3 Tapudamu.

1.4. bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTh, LINICHICTh HaZaHOTO B KOpHUCTyBaHHS ceiidy. bank He Hece
BIJINIOBIIAJIBHOCTI 3a BMICT ceiida.

bank 3a6e3mneuye BimbHHI goctyn KiienTta no ceiidy B onepariiitauii yac ctpykrypHoro migposaury baHky, B
SAKOMY pO3MillleHuil ceid, mpu ymoBi norpumanss Kinienrom [lpaBui kopucTyBaHHs iHIUBIAyaTbHUM ceidoM,
yMoB 1ux [Ipasun ta Jorosopy.

1.5. He po3mimtyBatu y ceidi moxexo- (BUOyxo-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPY#iHI,
palioakTHBHI PEYOBUHH, HAPKOTHYHI 3acO0M, a TakoXK 30poro, OoempuIiacu Ta iHII pedi, SKi BIAMOBIAHO 10
3aKOHOJAaBCTBA BHJIYUCHI 3 IMBIJIBHOTO 000poTy 200 0OMeKeHi B IMBITBHOMY 00OpOTI.

1.6. KitieHT 30008’ s13aHUH MOBEPHYTH KITIOY BijI celidy, 3aTh celd y TEXHIYHO CIIPAaBHOMY Ta HEMIOIIKO/PKEHOMY
CTaHi He MI3HIIIE OCTAHHLOTO JHS CTPOKY KOPUCTYBAHHS CeH(oM.

1.7. Knient 30008’ 13aHuit HaaiiHO 30epiratu ko Bix ceidy. Burorosnenns Knientom my0mikariB Kirouda Bijg
ceiidy He monyckaerhcs. [lepemaya KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM  BHITAJIKIB,
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nepeadaueHNX 3aKOHOJABCTBOM.

1.8. KiieHT 3000B’s3aHUN Y BUIAAKY BTPATH/TOIIKOMKCHHS KJIH04a BiJ celidy, 10 YHEMOXKIUBIIOE IOCTYII
Kuienra no peuett, sxi 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTaBHH, SIKI MOKYTh HETATUBHO BIUIMHYTH
Ha BUKOHaHHS bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCHMOBO MOBIZOMHUTH baHK Mpo 3a3HauveHe.
IIpn upomy, bank, He panime HDKX depe3 5 (II'sTh) OaHKIBCHKHX THIB 3 MOMEHTY HAAXO/KeHHA 10 baHky
MUCHMOBOI 3asiBH Bij KimieHTa mpo BTpaTy/MOMIKOPKEHHS KITfo4a Bif ceidy, 3a yMoBu omiaTi baHKy 3acTaBHOT
TUTATH 3a HOBUH KIJT0Y, 3a0e3mneuye noctyn KitieHta o ceidy.

1.9. Kiient 3000B’s3aHnii BigmkoxyBatu baHKy 30WTKH, MOB’s3aHI 3 HEBHKOHAHHSM Ta/a00 HEHAEKHHUM
BUKOHaHHIM yMoB [loroBopy Ta nux IIpaBui, a Takox 30WTKH, 3aBIaHi BIACTHBOCTSIMH PO3MIlIEHUX B ceiidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. ¥ Bunanky peopranizaiii banky, sika He epen0dadae MpaBoOHACTYITHUIITBA Horo 30008’ a3aHb 3a JloroBopowm,
mikBimanii banky, mepemimenHs (mepemuciokarii) [leno3utHoro cxopwina, B AKOMY 3HaXOAWUTHCS ceitd abo
ceiidy, HacTaHHs iHIIMX OOCTAaBWH, IO YHEMOXJIMBIIOIOTH TOAAJBIII MPaBOBIAHOCHHHU LIOJAO0 KOPHCTYBaHHS
ceitipom, bank, y ctpok He misHime Hixk 3a 30 (TpUALATH) KaleHAAPHUX IHIB 0 MPUIHMHEHHS NPaBOBiTHOCHH
0710 HaJaHHS B KopucTyBaHHA KiieHTy ceiida, iHpopMye 0OCTaHHBOTO TIPO i€ Ta PO HEOOXiTHICTH BUITYIEHHS
KiienToMm BMmicTy ceiida, a KirieHT 3000B’s13aHui cBoeuacHO mpuOyTH A0 baHKy muis BIuTydeHHS BMiCTy ceiida,
noBepHeHHs banky ceiida Ta xiroua Bif ceiida B TEXHIYHO CIIPABHOMY CTaHi i, 32 HEOOXiIHOCTI, JOTOBIPHOTO
BPETYIIIOBAHHS MPUNTMHEHHS BiAMIOBIAHUX MpaBoBigqHOCHH. [HPopmyBanHs barnkom KitienTa momo 3a3HaueHOro
3MIHCHIOETHCS OYIb-SIKUM 3 HACTYITHUX CIIOCOOIB: HAIIPaBICHHS PEKOMEHIOBAHOTO a00 I[IHHOTO JIUCTA Ha aApecy
KiienTa, 3a3naueny B Jloroopi; abo omyOsikyBanus Ha Caiiti banky, a00 po3MillleHHsI Ha 3arajlbHOAOCTYITHUX
Jutst KitieHTiB MiCISIX y TIPUMIIIEHH]I CTPYKTYPHOTO migpo3ainy baHky, B IkoMy 3HaXoquThCs ceitd. Y Bumamaky
HeBuKOHaHHS KitieHTOM 3000B’s13aHb 32 TaHUM IyHKTOM Iii€il riaBu [IpaBwi, baHk BIpaBi 3miiiCHUTH 3aXO0MH,
Bu3HaueHi . 1.17 wiei vactunm 1iei ['naBu [IpaBwui.

1.11. bank nepenae peui, po3mimieri Kirientom y ceiidi, cnankoeMirto/mpaBoHacTynHuky KiieHTa y BUNaaky Ta
B HIOPSIIKY BU3HAYCHOMY 3aKOHOAABCTBOM. B pasi sIKIIO 3 TOKYMEHTIB, SIKi MIATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
KiienTa, BummBae, MO0 TakWi CHaJKOEMENh Ma€ MpaBo Ha dacTuHy peueit Kiienra B cefidi, bank Bmpasi
nepenaTy pedi, po3mimieHi KiieHToM y ceiidi, cnaiKoeMItO JIUIIe CHUILHO 3 yCiMa iHIIMMHU CHaIKOEMIIIMHU
Kunienra.

1.12. bank 3abe3neuye 30epexeHHs KoHGimeHmiiHOi iH(popMarii, mo cTocyeTscsi KimieHTa, BiIMOBIIHO IO
3aKOHO/IaBCTBA.

1.13. KuienT mae mpaBo Bumaratd Bij banky 3aminm celidy, y BHIIQJKY, SKIIO HajaHWil ceii BHUsBHBCS
HENPHUIATHUM /7151 KOPUCTYBaHHSA 3 He3alekHuX Bix KiienTta nmpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HAJEKHUM YUHOM odopmieHy [loBipeHICTh HOTapiaJlbHO TOCBIAYEHY iHIIIH
0co0i Ha IPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHk 311ifiCHIOE KOHTPOJIb 32 TEXHIYHUM CTAHOM Cei(y 3a 30BHINIHIMHA O3HAKAMH.

1.16. bauk Bripagi BiamMoBuTH KitieHTY B 1OCTYTI 10 celidy y BUIIaKax:

a) 3aKiHYEHHS OIUTAYSHOTr0 CTPOKY KOPUCTYBaHHS ceddoMm - 10 MOMEHTy ormiaTu KilieHToM IeHi 3a Bech
HEOTUTaYeHU I CTPOK KOPHCTYBaHHsI ceiioM, 3TiiHO 3 yMOBaMH, Bu3HauYeHUMH JloroBopoM Ta [IpaBunamu;

0) sxmo KiieHToM He ormiadeHO 3acTaBHy IUIATy 3a KIHOY BiJ celdy 3rigHO 3 yMOBaMH, BH3HAYEHUMU
HoroBopowM Ta [IpaBunamu — 10 MOMEHTY ii OIJIaTH.

1.17. bank BmpaBi BigkpuTu cedd Ta 3AIMCHUTH BIAMOBIAHI 3aXOJM IIOAO BUIYYCHHsS Horo BMicTy 0e3
npucyTtHocTi KitieHTa B HacCTynmHHX BUIIAIKAX:

a) Ha TTiICTaBi PIllICHHS BIAMIOBIIHUX JepKaBHIX OPraHiB, SKi MAOTh Ha II€ TIPaBO BiJIOBIIHO 10 3aKOHO/IaBCTBA,
0) BHacHiIOK popc-MaxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuiH), ependadenumu 1. 1.10 Pozginy IV
[IpaBui, siki 00’€KTUBHO MOXKYTh 3aBaTH IIK0oaM peuaM Kitienrta, po3miniennm B Celidi,

B) uepe3 TpH MicCsI BiJ JHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidom, BKkazaHoro B JJoroBopi, Ko
JIO TAKOTO BIIKPHUTTS celdy Ta BUITydeHHs Horo BMicTy KilieHT He MOBepHYB KIItO4 Bij ceiidy Ta He 371aB ceild y
TEXHIYHO CIIPAaBHOMY, HE MOIIKOIKEHOMY CTaHi a00 HE BUMHHUB BCIX HEOOXIIHHMX MiH JUIs POIOBKEHHS CTPOKY
(TepMiHy) KOpPUCTYBaHHs cerom;

r) mnopyureHHss Kiientom [IpaBun kopucTyBaHHS IHAMBIIyalbHUM ceifipoM, 10 MOoke 3aBaaTH baHKy
MaTepiajbHUX 30UTKIB;

I') BXKUTTSI HOTapiyCcoM 3aXO0/IiB 1010 OXOPOHU CIIIKOBOTO MaifHa (BMicTy celidy) y pasi cmepti Kiienra;

1) He BukoHaHHs Kitientom Bumor 11. 1.10 wiei yactunum uiei 'masu [IpaBu;

€) B IHIIMX BUIAJKaX, 3r1IHO 3 3aKOHOAABCTBOM.

Binkputts Ta BunydeHHs: bankom BMicTy celidy y BHUMajkax mependoadeHuX ILI. a, 0, B, T, 1, ¢ 1. 1.17. miel
vactuHU 1i€i ['maBu [lpaBun, Ko iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3JIIHCHIOETHCS KOMiciero baHky 3i
CKJIaJICHHSIM aKTy Ta OIMCOM BWIJIYYEHHX peueil 3 JOTPUMaHHIM BUMOT 3aKOHOJIABCTBA, NPU LOMY, BMICTY
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ceitdy, KpiM BHUIAJAKIB, nependadeHnx 3aKOHOJABCTBOM, 3HAXOAUTUMETHCS y baHKy Ha yMoBax, BU3HAYCHUX
BHYTPIIIHIMH TIpaBWjiaMu baHKy.

BinkputTs Ta BuiydeHHs BMIcTy ceiidy y Bumaaky nepenbaueHomy m.ai T 1. 1.17. miei wactunu niei [nmaBu
[TpaBumn, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO y4acTIO HOTapiyca, BUKOHABIS 3aIllOBITY, SKIIO BiH
TIpU3HAYEHUH, 1HITNX OCi0 y9acTh AKUX B OIMHUCI CIaJKOBOTO MaifHa (BMICT ceil(y) € 000B’I3KOBOIO BiJIIOBITHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3’SIBIATHCS 32 BUKJIUKOM HOTapiyca. Omuc craJKoBOro MaiHa (BMICT ceidy), BUIy4eHOrO i 4ac BIAKPUTTS
celidy, 3MIIICHIOETECA HOTapiyCoOM 31 CKIIAJICHHSM aKTy OIHCY BiIITOBIAHO N0 BUMOT 3akoHOAaBcTBa. Omricane
HOTapiycoM CHaJkoBe MaiiHO (BMICT ceiidy) mepemaeTbcst B MOPAIKY MependadyeHoMy 3aKOHOIABCTBOM Ha
30epiraHHs OXOPOHIIIO CIIaAKOBOr0 MaifHa, MPU3HAYEHOTO HOTAPiyCOM.

Jara BiAKpUTTS Ta BUIyYeHHS BMICTY celidy y BUNaAKy nepeadadeHomy LI T mm. 1.17. uiei yactunu uiei [nmasu
[IpaBwi1, BU3HAYA€ETHCS HOTAPiyCOM 3a TIOTO/PKEHHSAM 3 baHkoMm.

B pasi Bigkputrs bankom celipy Ta BuimydeHHs Horo Bwmicty Oe3 mpucytHocTi KiieHta y BHIaakax,
nepeadaueHuX Mil. B, T, T JaHOTo MyHKTY [IpaBui, 3acTaBHa rutata 3a Kito4 Bif ceiidy bankom He moBepTaeThCsl.
1.18. Y Bunagxy nopymenss Kirientoum [IpaBun kopuctyBanHs iHANBIAyarbHAM cefidom Ta/abo ymoB Jlorosopy,
bank mae paBo posipsatu Takuii J{oroBip B 0THOCTOPOHHBOMY MOPSIKY.

1.19. Kuient 3000B’d43aHWil HEyXWIBHO AOTpUMYyBatuch ymoB JloroBopy, [IpaBun, IlpaBun kopucTyBaHHS
IHIWBIAyaTbHAM ceiihoM i BUMOT HOPMaTHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOI0Th IaHi IPaBOBITHOCHHH.
1.20. KiieHT 3000B’s13aHMIA HE PO3TOJIONIYBATH 1HPOPMAIIifO, SIKa MICTHTH BiJJOMOCTI TIPO TOPAIOK OCTYITY Ta
BUKOPHUCTaHHS iHAMBITyalbHOTO ceiiy.

1.21. Kiient mae nipaBo npu 0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, monatu 10 baHKy BiAmoBiAHY
3asBY JJIS YKJIQJICHHS TOJaTKOBOTO JOTOBOPY 10 Jl0oroBopy npo NpoJOBXKEHHS CTPOKY KOPHCTYBaHHS ceiihoM B
JIeHb 3aKiHYCHHS CTPOKY, BU3HaUEHOTO JJoroBopom.

1.22. bank Mae paBo BuMaraTu BiJ KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 JloroBopom.

2. TIOPAIOK 3AIMCHEHHS PO3PAXYHKIB
2.1. KnienTt cinauye banky openany maty (IuiaTy 3a KOpUCTYBaHHS cei(oM), a TAKOXK OIJIauye 3aCTaBHY IUIATy
3a KJII0Y Bij ceiidy y po3mipax, BusHaueHux Tapudamu, 3 norpumannsm [Ipasui ta JJorosopy.
2.2. Omurara HanexxHoi baHKy OpeHIHOI TuaTH 31icHIoeThCs KilieHTOM aBaHCOM 3a BECh CTPOK KOPHUCTYBaHHS
ceiiom B JeHb yKIaneHHs JloroBopy.
3acraBHa IUIaTa 3a KIOY BiJ| celidy cIutauyeThesi B JIeHb YKiIaaeHHs JloroBopy. 3actaBHa mjara 3a KIIOY BiJ
ceildy omnaugyeTbes (a00 IOMIIady€eThCs) TAKOXK [TPU HACTAHHI 00CTAaBHUH, 32 AKHUX IIOIEPEIHBO OIJIaueHa 3acTaBHa
TIaTa 3a K4 BiJl ceiidy He miyisirac moBepHeHHI0 KirieHTy (TTOBHICTIO Y B YaCTHHI).
2.3. Y BHNAAKY JIOCTPOKOBOTO TPUIMHEHHS MPABOBIJHOCHH II0JI0 KOPUCTYBaHHA celidoMm 3 iHiiaTnBu baHky,
bank noseptae KilieHTy pi3HMIIIO MiX CIJIAYEHOI0 HUM CYMOIO OPEHIIHOI IUIaTH 1 pO3MipoM OpPEHAHOI IUIaTH 3a
yac (paKTHYHOTO KOPUCTYBaHHS ceiipoM, 3a BUHATKOM posipBaHHs bankom Jlorosopy 3rimuo 3 m 1.18 mmiei
vacTuHU 1€l ['1aBu [1paBui U iHIIKMX BUIAJIKIB, 1110 BUILTUBaIOTH 3 [IpaBui abo Jlorosopy.
2.4.Y BUnaJiky JOCTPOKOBOTO MPUIIMHEHHSI IPaBOBIIHOCKH MO0 KOPUCTYBaHHsI ceiidom 3 iHimiatneu KirieHra,
TUIaTa 3a KOPUCTYBaHHA celi(hOM HE MMOBEPTAETHCA.
2.5. 3acraBHa TiaTa 3a KIOY Bijg celidy moBepTaeThes KitieHTy npu moBepHeHHI banky kitoua Bij ceidy y
CIIPaBHOMY, HETIOIIKOKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI Bu3HaueHuX [IpaBunamu ta/abo J1oroBopomM 0OCTaBHH,
IIpY SIKMX 3aCTaBHA IJIaTa 3a K0 BiJ cefidy He MiAsarae moBepHEHHIO.
3actaBHa IuIaTa 3a K04 Bix ceildy He moBepraerbcsi KilieHTy y BUManKy BTpaTH/TIOIIKODKEHHS HAaIaHOTO
bankom Kitienty ximoua Binx ceiidy. 3acTaBHa 1uiaTa 3a K04 Bij celidy HE MOBEPTAETHCS TAKOXK TOBHICTIO a00
YacTKOBO B 1HIIMX BHUMaAKax, nepeadauenux Ilpasunamu ta/abo JJorosopom.
2.6. Ilpu HacTaHHi OyAb-SKOTO 3 BUNA/IKIB, PH SIKUX 3rinHO 3 [IpaBunamu ta/abo JJoroBopom criaueHa paHimie
3acTaBHa IUIaTa 3a KIIOY BiJ ceiidy He mijuisirae moBepHeHHIO KinieHTy MOBHICTIO ab0 B YacTHHI, OCTaHHIH
3000B’s13aHUN BIJMOBITHO 3HOBY OIUIATHTH 3acCTaBHY IUIATy 3a KIFOY 3TiIHO 3 JIFOYUMH Ha JaTy CIUIATH
Tapudamu abo FOMIATUTH CyMYy KOIUTIB, SIKOI HEIOCTATHRO JUIA 3a0€3MeueHHS TOBHOI OIUIaTH 3aCTABHOI IUIATH
3a KIT04 Bij ceiidy 3rigHo 3 nirounMu Tapudamu (Ha 1aTy OIJIaTH Y JIOTLIATH).
2.7. baHk BripaBi yTpuMaru 3 BHeceHOT KiTieHTOM 3acTaBHOI IIaTH 32 KITFOU Bijl celiy KOIITH B CyMi HECTIIIaYeHUX
Krnienrom banky muaTexis.

3. BIIIOOBIAAJBHICTH CTOPIH
3.1. CropoHH HE HECYTh BIMOBITAILHOCTI 3a MOPYIICHHS CBOIX 3000B's13aHb 3a JloroBopom Ta 1umu [IpaBunamu,
SIKIIIO BOHO CTa0Cs He 3 iX BUHH. CTOPOHA BBAKAETHCSI HEBUHHOIO, SIKIIIO BOHA JIOBEJIE, M0 BXKMJIA BCIX 3aI€KHUX
Bij Hel 3aXO0/iB IS HAJIE)KHOIO0 BUKOHAHHS 3000B's13aHHS.
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3.2. bank He Hece BIINOBIZANBHOCTI 3a BMICT ceiidy, HamaHOro B KopucTyBaHHs KirieHTy, a Takox 3a
3000B's3arHsAME KiTieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunanky nopyumenss Kinienrom ymoB 1. 1.6 niei vactunu uiei ['masu [Ipasun, KitieHT kpim BiamKkoyBaHHS
30MTKiB, crulauye baHky HeycTOWKy y po3mipi MOABiIHHOI JEHHOI OMIaTh 3a KOPUCTYBaHHS celdoM 3a KOXKEH
JICHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBHA
4.1. Y BUmanky, SKIIO OCTaHHIN JNeHb CTPOKY (TepMmiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a TpUIAJaE HA
BUXiTHHN a00 CBSITKOBHU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIINil poOOUmnil IeHb, KU CIiIy€e 3a
BUX1JIHUM 200 CBSITKOBHM JTHEM. B pa3i sKIo Take NMepeHECEHHs BUKOHAHHS BiIOYJIOCS IIOA0 OPCHIHOI IIaTH,
TO 3 IIi JTHI TOJIATKOBO OPEH/IHA TUIaTa HE MiJIAra€e CIUIaTi..
4.2. 'V Bunanky cmepti Kiienta abo peopranizanii banky BigmosifHi mpaBa Ta o0OB's3ku 3a J[oroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJTAHHSI B KOPUCTYBAHHSA THIUBIIYAJIBHOI'O CEU®Y 3A
JOI'OBOPAMMU, YKJIAJEHWMM 3 07.03.2021 POKY

1. 3ATAJIHI YMOBHM HAJIAHHS B KOPUCTYBAHHSI IHAUBIJIYAJIBHOI'O CEV®Y

1.1. baHk, Ha yMOBax BCTAaHOBJICHUX 3aKOHOAABCTBOM, [IpaBunamu, Tapudamu ta JoroBopoM mpo HagaHHS B
KOpUCTYBaHHS iHAWBiAyansHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpEHIY)
iHauBiAyaneHui ceiid (Hamam - Ceid) B germo3uTHOMY cxoBHINi/cetidi Binainenns banky, Hapani - Jlemo3uTae
cxoBuie/cerd, st po3mimeHss B Ceiidi Kiientom peueii.1.2. Cetid HanaeTbes baHkoMm B THMYacoBe IJIaTHE
KOpUCTYBaHHA (OpeHAy) y pasi ykiagenHs Kiientom i3 bankom [loroBopy mpo HajgaHHS B KOPHCTYBaHHS
IHIUBITyanbHOTO ceidy.

1.3. bank Hagae Kniienty B kopuctyBanns Celid) y TEXHIYHO CIIPaBHOMY CTaHi, 3a0€31edy€e MOKIUBICTh TOCTYITY
Knienra no Ceiidy micns crmatu Kitienrom openanoi miatu 3a kopuctyBanHs Ceiidom Ta BHeceHHs KitieHToM
3acTaBHOI M1aTH 3a ko4 Big Celidy 3rigno 3 Tapudamu.

1.4. bank 3a0e3mevye 30BHIITHI CXOPOHHICTH, IUTICHICTh HaZaHOTO B KopucTyBaHHs Celidy. baHk He KOHTpomoe
BMmicT Celidy, He cKiajae onucy IIHHOCTEH, 110 BKIagaroThes o Ceildy i He Hece BiANOBIAAIBHOCTI 32 BMICT
Cetidy. bank BifmoBiae 3a 30BHIITHIO CXOPOHHICTH, HMicHICTh Celidy Ta 3amobiraHHs 0CTyIy A0 HbOTO TPETiX
ocib.

1.5. bank 3a6e3neuye BinbHUM noctyn Kiienra no Ceiidy B Onepaniiinuii yac cTpyKTypHOTO migpo3ainy baHky,
B sikomy posmimenuii Celid, mpu yMoBi gorpuManHs KIiEeHTOM BCTaHOBIIEHOTO PEXKHMY POOOTH TaKOTO
CTPYKTYPHOTO miapo3 iy, Jleno3urHoro cxosuma/ceridy, a Takoxk nux IIpasmi, JloroBopy Ta 3akoHOaBCTBA.
1.5.1. dns orpumanus poctymy ao Ceidy banky Kinient (npencrasauk Kitienta) 3000B’s3aHuil npen’iBUTH
banky (BianoBinanbeHii ocobi banky):

1.5.1.1. JIokyMeHT, 1110 TOCBI4y€e HOro ocoOy (macmopT abo iHIINH JOKYMEHT, 1110 HOro 3aMiHIOE, HaBEJICHHUN Y
[lepeniky moxymeHTiB, HeoOXimHUX UIsl 3aiiicHeHHs [menTudikanii ta Bepudikarmii Kiienra (mpexcraBHuKa
Kunienra), po3miniennm Ha Caiiti banky, a npencraBauk Kiienra - takox JloBipeHicTh HOTapiajibHy MOCBiTUEHY,
10 HaJla€ oMy HaJIe)KHI TOBHOBa)KEHHS.

1.5.1.2. Kimrou/kmroui Bix Ceiidy.

1.5.2. Ceiid BigkpuBa€eThCs Ta 3aKpUBaEThCs KirieHTOM Ta BiiOBinanbHOIO 32 Jleno3utHe cxoBuiie/ceiid oco0oro
banky.

1.5.3. Boponosx nepeOyBanns Kiienra B Jleno3utHoMy cxoBuLi (IIpUMilIeHH], A€ po3MilIeHui ceid/ceridoBa
mada, y skiii 3Haxomutbcs Ceiid) npu Bxoxmi no JlemosuTHoro cxoswina (MpUMIIIEHHS) abo y caMoMy
Jleno3uTHOMY CXOBHILI (TIPUMIIIICHHI ), 3aJIMIIA€THCS BiAMOBIAaIbHA 0co0a baHKy.

1.5.4. KiieHnT Mae npaBo KOHQIASHIIIHO MpaIoBaTH 3 peuaMH, 1110 po3MilIyoThes B Celidi abo BUITydaroThes 3
Ceiidy, y crnemiaqpHO BiflBEICHOMY JUIsl I[LOTO MICIi TpuMimieHHs (KiMHATa, KabiHa TOIIO), JI€ MICTHUThCA
Jlero3uTHe CXOBUIIIE.

1.5.5. Kiientr 3000B’s3aHWil HE MPOBOIUTH (POTO3HOMKY Ta/ab0 BilE03HOMKY Yy Jlemo3WTHOMY CXOBHIII
(mpuminienHi, e po3MitieHuil ceiidy/ceridpona mada, y kit 3Haxonutbes Ceitd).

1.5.6. He nomyckaetbcsa mepeOyBanHs Kiienta B [lemosuTHOMY cxoBuIli (IIPUMIIIEHHI, A€ PO3MILLIEHUH
ceiid/cetidoa mada, y sikiid 3Haxoutbest Ceiid) min yac mepeOyBaHHs TaM iHIIOrO KilieHTa baHky.

1.5.7. Kiienty 3a0oponsieTbest po3miniatd B Ceiidi pedi, siki MOXKYTh 3aBJIaTH IIKOMY OaHKIBCBKOMY MaiHy i
peyaM iHIIMX KII€HTIB Ta 30epiraHHs sKUX HOpsMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIHIi, MOXKEXO-
(BuOyxo0-) HeOe3meuHi, JIerko3alMHCTI, XIMi4HI, TOKCHYHI, OTpPYWHI, paJiOaKkTHBHI pPEYOBHHH, HAPKOTHYHI
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3aco0u, a Takox 30poto, OoempuIacy Ta iHIIi peyi, sKi 3riTHo 3 3aKOHOAABCTBOM BUITYYEHi 3 IMBIIBHOTO 000pOTY
a00 00Me)KEeHI B ITUBIJIBHOMY 000POTI.

1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Celid y TExXHIYHO CIpaBHOMY Ta
HETIOIIKO/XKEHOMY CTaHi He Mi3Hillle OCTAHHBOTO JHS CTPOKY KoprcTyBaHHS Cerihom.

1.7. Kuient 3060B’s13a0uii HagiitHO 30epiratn xmod/kmodi Big Celidy. Burorosmenus Kimientom my6rmikariB
kimoya/kirodiB Big Ceiidy He momyckaerscs. [lepemayua KirieHToM Kitroua/KITio4iB TpeTiM ocobaM — 3a00poHeHa,
KpiM BHIAJIKiB, Iepen0aueHUX 3aKOHOJABCTBOM.

1.8. KitienT 3060B’s13aHU# y BHUIMAAKy BTPATH/TIOMIKOKEHHS Kitoya/KimodiB Bin Celidy, M0 yHEMOXKIUBIIOE
nmoctyn Kiienra o pedeit, siki 36epirarotscst B Cefidi, a0 HacTaHHS IHIINX 00CTAaBUH, SKi MOXKYTh HETaTUBHO
BIUIMHYTH Ha BUKOHaHHs bankom ab6o Kiientom ymoB JloroBopy, HeraiiHO MMCbMOBO MOBiZOMUTH baHk mpo
3a3HaueHe. [Ipu npomy, baHk, He panime HiX yepe3 5 (I1’sITb) OaHKIBCHKUX JTHIB 3 MOMEHTY HaJIXOJDKEHHS JI0
banky nmcemoBoi 3asBu Big KitieHTa mpo BTpaTy/momKomKkeHHs Kiroda/kmrodiB Bif Celidy, 32 yMOBH OIIaTH
banky 3acTaBHOI Tu1aTH 3a HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienra no Ceitdy.

1.9. Kuient 3000B’s13aHuil BigmkoayBatu banky 30uTKM, MOB’s3aHi 3 HEBUKOHAHHSM Ta/a00 HEHAJIC)KHUM
BUKOHaHHIM yMOB JloroBopy Ta mux [IpaBwmi, a Takok 30MTKH, 3aBJaHi BIACTHBOCTSMHU po3MimeHux B Cerdi
pedeit Ta BUTpaTH, SKi TOHIC baHK y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipasui.

1.10. Y Bunanxy peopranisaiiii banky, sika He nmependadae NpaBOHACTYITHHUIITBA HOT0 3000B’s13aHb 3a JloroBopoM,
mikBinanii banky, mepemimenns (nepeaucnokarii) Jleno3utHoro cxosuia/ceidy, B sskomy 3HaxonuThcs Ceid
abo Ceiidy, HacTaHHs IHIIUX 00CTaBUH, IO YHEMOXKIIMBITIOIOTH MTOIANTBIII MPABOBITHOCHHY 010 KOPHCTYBAHHS
Cetidom, bank, y cTpok He mi3Hinre Hix 3a 30 (TpUALATH) KaJCHIAPHUX THIB 10 MPUIMHEHHS NPaBOBITHOCHH
1o/10 HajaHHs B kopuctyBaHHs Kiienty Cefidy, iHpopMye 0CTaHHBOTO TPO 1€ Ta PO HEOOXiAHICTh BUITYYCHHS
Kiientom Bmicty Cetidy, a KitieHT 30008’ s13aH1# cBoeuacHO puOyTH A0 bauky s BumydeHHs BMicTy Ceitdy,
noBepHeHHs banky Ceilidy Ta xmoua/kmouiB Bin Ceily B TeXHIYHO CHpaBHOMY CTaHi i, 32 HEOOXiIHOCTI,
JIOTOBIPHOTO BpETYJIIOBaHHS MPHUIMHEHHS BiANOBIIHUX MpaBoBigHocHH. [HpopmyBanHs bankom Kitienrta mono
3a3HAYEHOTO 3IHCHIOETHCS OyIb-KMM 3 HACTYITHHX CIIOCOOIB: HaIpaBlIEeHHS PEKOMEHIOBAaHOTO abo IIHHOTO
micta Ha afgpecy Kiienra, 3a3Hadeny B JloroBopi; a6o Hagcunanas KitieHTOBI eTIeKTpOHHOTO JINCTA eNEKTPOHHOIO
MoITor; abo onyoOmikyBanHs Ha CaiiTi banky; abo po3milieHHs Ha 3aralbHOAOCTYMHUX /I KIlieHTIB MicIsIX Y
NpUMIIIEHH] CTPYKTYpHOTO Miapo3aiay baHky, B sikomy 3HaxoauThest Celid. YV Bunaaxy HeBUKOHaHHS KitieHTOM
3000B’s13aHb 32 ITUM IIYHKTOM I1i€i raBu [ IpaBuon, bank Brpasi 3aificHuTH 3ax011, BU3HaYeHi 11. 1.17 1iei qacTuam
uiei ['nau [Ipasu.

1.11. bank nepenae peui, po3minieni Kimiearom y Ceiidi, ciagkoemirto/mpaBoHacTynHuky KirieHTa y BHIIAIKy Ta
B HIOPSIIKY BU3HAYCHOMY 3aKOHOJABCTBOM. B pasi SIKIIO 3 TOKYMEHTIB, SIKi MIATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
Kiienra, BUmimBae, o Takui ClaIKOEMELb Mae MpaBo Ha dacTuHy peueil Kiienrta B Ceiidi, bank mae mpaso
nepenaTy peui, po3mimieHi Kiienrom y Celidi, CriaKoeEMIIO JIMIIE CIHUIBHO 3 yCiMa IHIIMMH CIIaIKOEMIISIMU
Kiienra.

1.12. bank 3a6e3neuye 30epexeHHs KoHDineHiitHOCTI iHQOopMarii, o ctocyeTbes KitienTa, B TOMy 9mci 010
¢axty xopuctyBanHs Ceiigom KiieHToM, BiAMOBITHO 10 3aKOHOIABCTBA.

1.13. Kiient mae mpaBo BumaraTtu Bin banky 3aminu Celidy, y Bumajaky, sxmo Hajganuii Ceid BHUsIBHBCS
HENPHUIATHUM JJIs1 KOPUCTYBaHHS 3 METOI0 30epiranHs peuei 3 He3ajlexHux BiJ KitieHTa npuyaunH.

1.14. KiienT Mae npaBo yHOBHOBaXHTH iHITY 0co0y Ha KopucTyBanHs Ceiiom Ta/abo 3aiiCHEHHS 1HIIUX TpaB
3a JloroBopom Bij imeHi Kitienta nuisxom HajganHs JloBipeHOCTi HOTapiallbHO TIOCBiIYEHOT Takil iHIIi# 0co0i.
1.15. bank 31iiicHIOE KOHTPOJIb 32 TeXHIYHUM cTaHoM Celidy 3a 30BHILIHIMHM O3HaKaMu.

1.16. bank Brpasi BigmoButu Kiienty B noctymi o Ceiidy y Bunagkax:

a) 3aKiHYCHHSI OIJIaYe€HOT0 CTPOKY KopucTyBaHHs CelioM - 10 MOMeHTY orutatu KilieHTOM HaJeKHHUX 3 HbOTO
TUTATEeXiB 32 BECh HEOIUIAYeHUH cTpoK KopucTyBaHHs Celidom, 3rifHO 3 yMOBaMH, BU3HaYeHUMH [loroBopom Ta
IIpaBunamu;

0) saxmo KiienToM He omadeHo (HE JIOMJIaYeHo) 3acTaBHY IuiaTy 3a ko4 Bij Celidy 3rigHO 3 yMOBaMmu,
Bru3HaueHnMH JloroBopom ta [IpaBuimamMu — 10 MOMEHTY i1 OIaTH (IOTUIaTH);

B) y pasi nopymensas Kiientom Jorosopy, Ilpasun Ta/abo Tapudis;

T') BUNIaJIkax, Bu3HaueHux Jlorosopom, [IpaBuiamu Ta/a60 3aKOHOIABCTBOM.

1.17. Bank mae npaBo Biakputu Ceii() Ta 3MIMCHUTH BIANOBIIHI 3aXOAU MO0 BHIIyYEHHS HOro BMICTY 0e3
npucyTHocTi KiieHTa B HaCTyNHHX BUIIAKAX:

a) Ha MiJCTaBi PillIeHHs Cyly, iHIIOrO YIIOBHOBAa)KEHOTO JepKaBHOro oprany abo ocobu, sKiii HajaHi BiAMOBigHI
MIOBHOB)KEHHS 3aKOHOaBCTBOM;

0) BHacHiI0K popc-MaxkopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuiH), ependadenumu 1. 1.10 Pozginy IV
[IpaBuu, siki 00’€KTUBHO MOXKYTh 3aBaTH IIKOAM peuaM Kitienra, po3mimienum B Ceiii,

B) Uepe3 TPH MiCsIli BiJl JIHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBanHs CelihoMm, SKIIO 10 TAKOTO BiJKPHTTSI
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Ceiidy Ta BuyuyeHHs oro BmicTy KiieHnT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIIPaBHOMY, HETIOIIKO/KEHOMY CTaHi;

r) nopyuieHHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaatu banky marepianbHUX 30UTKiB;

I) BYKHTTS HOTapiyCOM 3axXOJIiB III0JI0 OXOPOHU CITaJJKOBOr0 MakiHa (BMicTy celidy) y pasi cmeprti KiieHTa;

1) He BukoHaHHA Kitieatom BumMor 11. 1.10 miel wactunu 1iei ['maBu [IpaBui;

€) B IHIIMX BUITAIKAX, 3TAHO 3 3aKOHOIABCTBOM.

Binkpurts Ta BuinyueHnHs bankom Bmicty Celidy y Bumagkax nependadeHux ILIL. a, 0, B, T, A, ¢ 1. 1.17. miel
yactrHU i€l ['maBu IlpaBun, sSKmo iHIme He BU3HAYEHO 3aKOHOAABCTBOM, 3IIHCHIOETHCA KOMiciero baHky 3i
CKJIaJCHHSAM aKTy Ta OIMCOM BHIIyYEHHX peueil 3 HOTPUMaHHIM BUMOI 3aKOHOAABCTBA, IPU LIbOMY, BMICTY
ceitdy, KpiM BHUIAAKIB, nepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMEThCS y baHKy Ha yMoBax, BU3HaYCHUX
BHYTpilIHIMH nipaBuiiamMu baHky.

BiakputTs Ta BHIIydeHHS BMICTy celidy y BHIMAAKy mepemdadeHomy ILIL T 1. 1.17. miel wactuuu 1iei ['maBu
[TpaBumn, 3aiiicHIOETBCS KOMiciero baHKy 3a 000B’S3KOBOIO y4acTiO HOTapiyca, BUKOHABIISl 3aIlOBITY, SKIIO BiH
MpU3HAYEHUH, IHIIMX OCi0 yyacTh SKMX B OIKUCI CIIaJAKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiMOBIIHO
JI0 BUMOT 3aKOHOJABCTBAa, a TaKOX 3aiHTEPECOBaHMX OCIO (CHMAAKOEMITI/TTPABOHACTYITHUKH), SKIIO BOHH
3 ABISATHCS 32 BUKIMKOM HOTapiyca. OmHUC CragkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiCHIOETbCS HOTapiyCOM 31 CKIIaJICHHSM aKTy OMHKCY BiAMOBIIHO 10 BUMOT 3akoHOAaBcTBa. OmmcaHe
HOTapiycoM CHaJkoBe MaiHO (BMICT ceiidy) mepemacTbcsi B MOPSAKY IependadeHoMy 3aKOHOAABCTBOM Ha
30epiraHHsi OXOPOHIIIO CIAaIKOBOTO MaliHa, MPU3HAYEHOTO HOTApiyCcoM.

[Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BHNaAKy nependadeHomy .. T . 1.17. uiei yactunm uiei [masu
[TpaBui, BU3HAYAETHCS HOTAP1yCOM 3a MOTOKEHHIM 3 baHkoMm.

B pasi Bimkputts bankom Ceiidy Ta BuirydeHHs Horo Bwmicty 0Oe3 mpucytHocTi KiieHta y Bumagkax,
nepeadayeHuX Mil. B, T, I' 1aHoro myHKTy [IpaBui, 3actaBHa ruiara 3a kimou Big Celidy bankom He moBepTaeThes.
1.18. ¥V Bunanky nopyurensst Kimientom ymoB [lorosopy, [IpaBui, Tapudis, bank mae npaBo pozipBatu Takuii
JloroBip B 0THOCTOPOHHBOMY MOPSIZAKY.

1.19. KiienT 3000B’s3aHUI HEYXWIBLHO IOTPUMYBAaTUCh yMOB JloroBopy, I[lpaBmi, i BEMOT HOpPMAaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SIKi PEryIIOI0Th IaHi IPaBOBITHOCHHH.

1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAILifO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYITy Ta
Bukopuctanus Ceiidy.

1.21. Ctpok opennu Celihy IpoIOBKY€EThCS Ha CTPOK IO JIOPiBHIOE, moropkeHoMy Ctoponamu B JJoroBopi mpo
HaJIaHHs B KOPUCTYBaHHS 1HIUBIAyasHOTO celidy cTpoky openan Ceidy, sIKIIo (B CyKyIMHOCTI):

- KitienT He noBepHyB kimou/kimtodi Bijg Ceiidy ta He 31aB Ceiid 10 3aKiHUCHHS CTPOKY KOPHCTYBaHHS (OPEH/IH)
Ceiidowm;

- Kiienr 3abe3neunB cruiaTy baHkoBi 3a npojoBXKeHUN CTPOK KopucTyBaHHs CelihoM OpeHIHOT IUIaTH Ta 3a
HEOOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuaTH 3a Kimou Bix Ceildy, y po3Mipax Ta B HOPSAKY 3TiAHO 3
Tapudamu, nir04rMU Ha OCTaHHIN J1eHb CTPoKy openau Ceiidy (10 Horo BiANOBITHOTO MPOJOBKEHH);

- bank He 3amepedye 1010 TAKOTO TPOJIOBKEHHSI.

3a3HadyeHuil cnocid mpojoBxkeHHs! cTpoky openan Celidy 3aCTOCOBYETBHCS TaK0X KOXKHOTO pa3y MpH CILIHBI
MPOJIOBXKEHOT0 cTpoKy opeHu Celidy.

1.22. bank mMae nipaBo BuMaratu Big KilieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 32 J[0roBOpOM.

2. TOPSIJIOK 3IHCHEHHSI PO3PAXYHKIB

2.1. Kuienr crtauye banky openany muiaty (ruiaty 3a kopuctyBanHs CeldoM), a TAKOXK OIIadye 3acTaBHY ILIaTy
3a ko4 Big Celidy y po3mipax, BusHaueHHX 3rigHo 3 Tapudamu, 3 norpumannsm [Ipasui ta Jorosopy.
3acraBHa u1aTa 3a ko4 Bi Ceiidy € iHIIMM BrIoM 3a0e31eueHHs] BAKOHaHHS 3000B’s3aHb BiAMOBIIHO 70 4. 2
cT. 546 LuBineHoro konmekcy Ykpainu. 3acraBHa rmiara 3a kmod Bin Celidy BHOCUTBCS st 3a0e3redeHHs
BimmkonyBanus/criatn Kitienrom bankoBi Butpar Ha pemoHT abo 3aminy Ceiidy, kacetn Ceiidy, 3amxa,
KJII04a/KII04uiB Ta/abo iHmmx enemeHTtiB Ceidy, xacetu Ceiidy, MOMIKOHKEHNX, 3HULIICHUX YM BTPAYCHUX
Kiientom un 3 Bunu KirieHTa, a TakoX 1HIIMX IUIaTeXiB, HanexHuX 3 Kiienta Ha xopucth baHky 3rimHo 3
Horoeopom, [TpaBunamu, Tapudamu. 3acTaBHa miaTa nepeaaeThcsi baHkoBI Ha yac 70 mpunuHeHHs Jlorosopy,
Ha Hel He HapaxOBYIOThCA NMPOLEHTH. 3acTaBHA IJiaTa moBepTaeThcsi bankoM KiieHtoBi 3rimHo 3 m. 2.5 miei
yacTuHH 1€l ['naBu [IpaBui.

2.2. Omnara HanexxHoi baHKy OpeHHOI IUIaTh Ta 3aCTaBHOI IUIaTH 3a Ko Bix Ceidy 3aificHioerbes KitienTom
y cmoci Ta y cTpok, Bu3HadeHi Tapudamu.

VY Bunazakax, axuo Tapudamu nependayeHo, Mo oriaTa OpeHIHOI IUIaTH, 3aCTaBHOI I1aTy 3a ko4 Big Ceiidy,
3IIHCHIOETHCS IIJISIXOM JIOTOBIPHOTO CITMCaHHS KOIITIB 3 MOTOYHOTO paxyHky Kiienra B banky, To:
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- Kinenr 3000B’s13aHnii 3a0e3leYUTH CTAHOM HA KiHEIb BaHKIBCBKOrO IHSA, BH3HAYEHOrO 3riIHO 3
Tapudamu mHs (OCTAHHLOTO AHS CTPOKY) CIIATH, HAsABHICTH Ha MOTOYHOMY paxyHKy Kiienta B banky,
BHM3Ha4YeHOTO B JIoroBOpi Mo Ha/laHHS B KOPUCTYBAHHS 1HAMBIIYyaIEHOTO celidy, CyMH KOIITIB, IOCTaTHBOL IS
CIUTaTH OpeHIIHOI IiaTh 3a KopuctyBanHsa CetihoM, 3acTaBHOI iaTh 3a kitod Big Celidy;

- a bank 3xilicHIOE JOTOBipHE CIHCAaHHA HA CBOIO KOPUCTH T'POIIOBHX KOIITIB 3 MOTOYHOTO PaxyHKY
KiienTa B banky, Bu3HaueHoro B JloroBopi mpo HalaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO celidy, B paXyHOK
CIUTaTH OpeHIHOI IIaTh Ta/abo 3acTaBHOI maTw 3a Kiod Bix Ceiidy.

[lingnmucannsam oroopy KimieHT miaTBepmkye, mo BiH O€3BIAKIMYHO JOPYYHMB 1 yMOBHOBaXHMB baHK Ha
JIOTOBIpHE CITUCAHHS KOIWITIB 3 MOTOYHOTO paxyHKy Kiienrta B banky, BusHaueHoro B JloroBopi mpo HajaHHS B
KOPHCTYBaHHS 1HIHMBITyaJIbHOTO ceidy, Al 3apaxyBaHHS B PaXyHOK OIUIATH OPEHAHOI IUIaTH, 3aCTaBHOI TUIATH
3a ko Bix Ceiidy.

KoskeH 3 BKa3aHUX IJIATEXiB BBAKAETHCS CIUTaYeHUM baHKOBI micist 1oro AoroBipHOTrO crucanHs baHkoM 3
MOTOYHOTO paxyHKy KitienTa mmst orwiaTtu 3rigHo 3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS 1HAWBITYaTbHOTO
cendy.

bank Mae mpaBo He cHUCyBaTh OpEHIHY ATy Ta/a0o 3acTaBHy IuiaTy 3a kmod Bix Ceitdy, skmo Ha
noTo4YHOMY paxyHKy Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HaJtlaHHS B KOPHCTYBAaHHS iHANBITyaIbHOTO
celidy, HEOCTATHRO KOMITIB IS OTUIATH KOXKHOTO a00 000X 3 IUX IIaTeXiB B MOBHOMY 00cs3i. BukoprcTaHHs
TaKOro IMpaBa >KOJHUM YHMHOM HE MOKIagae Ha baHk BiAMoBigampHOCTI 3a HeoruiaTy KJIiEHTOM BiIMOBIIHUX
IUIATEXIB Ta He 3BUIbHAC KimieHTa Bix BIAMOBIAAIBLHOCTI 3a IX HE3MIHCHEHHS.

bank He BiAMOBiTa€e 3a HEMOXIJIHMBICTH CIHHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KirieHTa, BH3HaY€HOTO B
JoroBopi mpo HajaHHS B KOPUCTYBaHHS iHOWBiAyalbHOTO ceiidy, 3 HezanexxHux Bij banky mpuuwH (apemt
KOIITIB HAa PaXyHKY, HEJJOCTATHICTh KOIITIB Ha PaXyHKY TOIIIO).

2.3. YV BUNAIKy JOCTPOKOBOTO MPUITMHEHHS MIPABOBIMHOCHH 010 KopucTyBaHHs Celiom 3 inimiarueu basky,
bank noBepTae KitieHTY pi3HHUIIO MiX CIUTAYEHOI0 HIM CYMOIO OPEHIHOI TUIATH 1 PO3MipOM OPEH[THOI IIaTH 3a
yac ¢axTuyHoro kopuctyBaHus CelipoMm. baHk Mae mpaBo He MOBepTaTH BKa3aHy PIi3HHIIIO KOIWITIB y pasi
poszipBanns bankom [oroBopy 3rigao 3 1 1.18 miel wactunu wiei ['maBu [IpaBun Ta B iHIIMX BUMAKIB, IO
BUTUTHBAIOTH 3 [IpaBmi a6o JloroBopy.

2.4.Y BUNAAKy TOCTPOKOBOTO MPUITMHEHHS MPaBOBIIHOCHH 1110110 KopuctyBanHs Celidom 3 ininiatueu Kitienra,
uiata 3a kopuctyBanHs CeiipoM He TOBEpTAETHCS.

2.5. 3acraBHa 1iata 3a kmod Bifg Celigy nosepraerscsi Kimienty npu nmoBepHeHHI baHky kiroua/kirodiB Bix
Ceiidy Ta Ceildy y crpaBHOMY, HENOLIKOIKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3Ha4deHuX lIpaBuiamu Ta/abo
Horoeopom Ta/abo Tapudammu oOcTaBuH, NMpH SIKUX 3acTaBHA Iulata 3a kirod Bix Celidy He mipiarae
HOBEPHEHHIO.

3acraBHa 1iata 3a kiod Big Celigy He moBepraerbesi KilieHTy y BUmanky BTPaTH/IOIIKOMKEHHS HAaZaHOTO
bankom Krienty kmoua/kmouis Bin Celidy. 3actaBHa 1uiata 3a kimod Big Celidy He NOBEPTAETHCS TaKOX
MOBHICTIO 200 YacTKOBO B iHIIMX BHIMaJKaX, nepenadadyeHux llpaBunamu Ta/abo J[oroBopoMm mpo HajgaHHS B
KOPHCTYBaHHS iHIUBiAyanbHOTO celidy Ta/abo Tapudamu.

2.6. Ilpu HactaHHi BIpoaoBx aii Jloropopy Oyab-SKOTO 3 BHMAJKiB, pH SKUX 3rigHO 3 [IpaBmiamu ta/ado
JloroBopoM Ipo HaJlaHHs B KOPHCTYBaHHS iHIUBIIyasHOTO ceiidy Ta/abo Tapudamu crutaueHa paHiiie 3acTaBHa
iata 3a ko4 Bix Celidy He mimsirae nopepHeHHI0 KimieHTy HOBHICTIO a00 B 4acTHHI, OCTaHHIN 3000B’A3aHUM
BI/IITOBIJTHO 3HOBY OIUIATHTH 3aCTaBHY IUIATy 3a KJIFOY 3TiHO 3 IIIOYMMH Ha JaTy Takoi omtatu Tapudamu abo
JOTUTATUTH CyMY KOIITIB, SIKO1 HEAOCTATHBO JJIsi 3a0e3leveHHs MOBHOI OIJIaTH 3aCTaBHOI IUIATH 3a KIFOY Bif
Ceiidy 3rinHO 3 AIFOYUMH Ha Jaty goruiatd Tapudamu.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3actaBHOi umaté 3a ko4 Bifg Celdy KomTH B cymi
HecriaueHux Kiientom baHky ruaTexis.

3. BIAMOBIJAJIBHICTb CTOPIH
3.1. CropoHu HE HECYTh BIAMOBIAIILHOCTI 3a MOPYIICHHS CBOIX 3000B's13aHb 3a JloroBopoMm Ta 1umu [IpaBunamu,
SKILO BOHO CTaJIOCA HE 3 iX BUHU. CTOpPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA I0BEJIE, 1110 BXKMJIA BCIX 3aIEKHUX
BiJ] HEl 3aX0/IiB AJ1s1 HAIGKHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. bank He Hece BiamoBimanbHOcTi 3a BMmicT Celidy, HajaHOro B KOpUCTyBaHHs KIlieHTy, a Takox 3a
3000B's13aHHAMHU KitieHTa niepen TpeTiMu oco0amH.
3.3. ¥V Bunaaky nopymenHss Kiaientom ymoB 1. 1.6 miei yactunu uiei ['masu [Ipasui, KiieHT kpim BiamkoyBaHHS
30MTKIB, crulauye baHKy HEyCTOHKY y po3Mipi MOJABIHHOI JIeHHOT oruiaTy 3a kopuctyBaHHs Ceiidom 3a KoxeH
JIEHb IPOCTPOYCHHSI.
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3.4. bank He Binnosinae 3a ncyBanHs peueii B Celidi He 3 BuHU baHKy (XiMiuHI peakiii, Kopo3is MeTairy, CTUXiiHHi
SIBHIIIA TOIIIO).

3.5. baHk He Hece BiAMOBINAIBLHOCTI 3a BTpaTy abo MomKopKkeHHs peyeit KirieHTa mpu mopyiieHHi HilicHOCTI
Cetidy B 3B’513KYy 3:

a) po3kpurtsm Celidy 3 METOI0 TIpOBeIeHHS KOH(ICcKaIlil, BHIMKH TOIIO pedeil 3a pillleHHsIM CYAy YH IHIIOTO
YIOBHOBa)XEHOTO JIEP’KaBHOTO opraHy abo ocoOwu, sKiii HaJjaHi BiAMOBIAHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epirannsam Kiientom y Ceiidi 3a00poHeHHX NpeaMeTiB, BkazaHuxX B 1. 1.5.7. miei wactuuu uiei [naBu
TIpaBun;

B) HEHAJIE)KHOTO BHKOPHCTaHHS iHImmMMHA KiieHTamu banky Ceiidis, mo 3Haxomarecsa mopsan i3 Ceitdom Ta
nepeiaHi B KOPUCTYBAHHS UM 1HIIMM KITIEHTaM;

') HECBOEYACHUM IOBiioMIIeHHSIM baHKy npo BTpaTy Kmoua/kmoyuiB Bin Ceitdy.

4, OCOBJIUBI YMOBHU

4.1. ¥V Bumaaky, SKIOIO0 OCTaHHIM AEHb CTPOKY (TepmiH) BuKoHaHHS KitieHToM 3000B’s3amb 3a JloroBopom
MpUIaaac Ha BUXiTHUNA a00 CBATKOBHH JACHB, TO TaKe BUKOHAHHS ITEPEHOCUTHCS Ha TIEPITUH poOOUHit TeHb, IKAH
CITIy€e 3a BUXIJHUM a00 CBATKOBUM JIHEM. B pasi, SKIo Take MepeHeCceHHs BAKOHAHHS BiOYJIOCS 100 CTPOKY
(Tepminy) moBepHeHHs1 Kiientom banky kimowa/kmrodiB Bix Ceiidy ta 3maui Celidy, To 3a mi IHI J0JAaTKOBO
OpeH/HA Tu1aTa 3a KopucTyBaHHs CelihoM He CTUTadyeThCS.

4.2. YV Bunaaky cmepti Kiienta abo peopranizaiiii banky BianoBimHi npaBa Ta 000B'si3ku 3a JloroBopom
MEPEXOJIATH JI0 iX CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,
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I''TABA 8. HAKETHE OBCJIYTOBYBAHHSA

1. 3AT'AJIBHI HOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1 bank namae Kmienty mocmyru B mMexax TapudHoro makery (Hamami — IlakeTHe oOciyroByBaHHS), a
TaKOX 1032 Mexamu TapugHoro maxery.
1.2. Tocnyrwu, siki MOXXyTb BXoauTH B ckiag Tapugnoro Ilakery:

- BIIKPUTTSI, 00CITyTOBYyBaHHA Ta 3aKpUTTA [loTouHOTO(-1X) paxyHKy(-iB);

- purotoBieHHs1 BIIK/Bumyck Iludposoi BIIK, 3mificHeHHs mnaTLKHUX Ta IHIMEX omepamid i3 i
3aCTOCYBaHHIM;

- indopmyBanns lepxarens/epxarenis BIIK npo pyx xomTiB o [lorounomy paxyHKY;

- MiAKITIOYSHHS Ta HaJaHHs AUCTaHIIHHOTO HocTymny A0 Cucremu;

- HagaHHsa KpenuTis, B Mekax BCTAHOBIIEHOTO baHkoM JiMiTy KpenuTyBanHs Ha [loToUHOMY paxyHKY JUist
KpeAUTyBaHHS;

- BCTaHOBJICHHSI JOJATKOBOI MTPOLICHTHOI CTaBKH, sIKa HAPaXOBYETHCS HAa cyMy Bknany (Hamani — OoHycHa
MIPOIIEHTHA CTaBKa);

- KOMIUIEKCHOTO JOOPOBITBHOTO cTpaxyBaHHs ¢iHaHcoBuX pm3ukiB Jlepxkaremis BIIK Ta noOpoBinpHOTO
CTpaxyBaHHs MalHa.

1.3.  Bci mocnyry, saxi nmepexbadeni m.1.2. miei I'maBu Ta nmirounmu Tapudamm MOXyTh HajgaTucs ¥ mo3a
mexamu [laketHoro OOCITyroByBaHHSI.
1.4.  BubGip/3amina TapudHoro makeTy 3AiliCHIOETbCS Ha TiacTaBl mignucaHHs KiieHTOM BiIMOBiTHOTO

Honatky no 3assu-Jlorosopy/JlomatkoBoro norosopy uu JloroBopy mpo BHECEHHs 3MiH 110 3asBu-/loroBopy,
AKIIO iHIIe He nependadeHo nuMu [IpaBmramu ta/abo 3asBoro-/loroBopom (Biamosigaum Jogatkom 1o 3asBu-
Horosopy) a6o nuisixoM HampasieHHs: Kiientom 1o banky enexTponHoi 3asBu npo 3miHy TapudHoro nmakery
yepe3 Caiit banky, 3a yMoBH, 110 BiANMOBiaHI QyHKIIOHaTBHI MOKHBOCTI Caiity-baHky € B HaSBHOCTI.

1.5. baHk Mae mpaBO 3MIHIOBATH MEpEiK MOCIYT, AKi BXOmsTh B ckimap l[laketHoro OO6cmyroByBaHHS,
TIOBI1IOMUBIIIH TIPO 1€ y MOPAAKY nependadeHomy Pozmimom IV nux [Ipasu.
1.6.  Omnepanii, noB’s3ani 3 00CIYroByBaHHSM Ta (YHKIIOHYBaHHSAM TMOCIYr B Mexax [lakeTHoro

OO0cmyroByBaHHS, 3[IHCHIOIOTECS B TMOPAIKY, 3 NependadyeHoMy 3asBoro-JloroBopoM Ta/ab0  BiAOBITHUMH
okpemuM JloroBopamu mIoA0 MEBHOI MOCIYTH (SKLIO HAaZaHHS BiAMOBIOHOI MOCIYTH Nepeadayae yKIaJeHH
okpemoro JloroBopy), a Takox BignoBigauM Pozminom [pasui Ta girounmu Tapudamu banky.

1.7. VY Bunajky BUHUKHEHHs 3a0oproBanocti Kiienra nepen bankowm 3a [lakerne O6cnyroByBanns, bank mae
npaBo npunuHuth [lakerne O6cmyrosyBanns Kiienra 1o MomenTy noramenss KitieHrom Takoi 3a00proBaHoCTi.
[Micnsa moramenns Kiientom 3aboprosanocti nepen bankom 3a [laketrne OOciyroByBaHHS baHK BiJHOBIIOE
[Maxetne O6ciyropyBanus KiieHra.

1.8. Axmo ymoBamu meBHoro TapuHOro makery mependadeHO HaJaHHS OJHI€T a00 KiTBbKOX 00OB’SI3KOBHX
MmocIyr, TO y pasi BinMoBHu KitienTta Binm HamanHs bankom KitieHTOBiI Takoi 00OB’S3KOBOI MOCIYTH B MeXKax
TapudHnoro nakery, bank mae npaBo 0e3 3roau Kiienrta 3minutu Tapuduuii maker KiiieHTOBI Ha BU3HAYCHUI
bankom Tapudnwmii naker. Taka 3mina Tapudroro makery He nmorpeOye yxianenas Mix baakom Ta KiieaTom
OyIb-SIKOTO JTOJJATKOBOT'O MPAaBOYMHY 1 3MIIHCHIOETHCS HA TMi/ICTaBi BoleBUsBIeHHs KitieHTa 110710 BiIMOBH Bif
000B’s13k0BO1 TOCITyTH (000B’ I3KOBHX MOCIYT), IO BXOAUTH y BiAMoBiAHMH Tapuduuii naker. Y MOBH 3MiHEHOTO
bankom Tapudnoro makery HaOyBarOTh YHHHOCTI 3 MOMEHTY BifiMOBH KitieHTa BijJ BKa3aHOi y IIbOMY ITYHKTI
[TpaBun 000B’43K0BOI TOCTYTH (000B’SI3KOBUX MOCIYT).

2. MOPSIJAOK PO3PAXYHKIB
2.1. Kowmiciitna BuHaropona 3a oOciyroByBanHa KiieHTa B Mexax oOpaHoro HuM TapudHOro mnakery
HapaxoBYEeThcss baHkoM BiAMOBIAHO 10 Aitounx Tapudis.
2.2.  Tloramenns 3aboproBanocti Kiienrta 3a IlakerHe OOCIyroByBaHHSI 3MIMCHIOETHCS Y HACTYIHIN

YeproBOCTi:

oryiara KoMicii 3a o0ciyroByBaHHs 3rijiHo TapugHOro nakery;

MIOTAIlIeHHsT KPEJIUTHOT 3a00pTrOBaHOCTI, B TIOPSJIKY BU3HAUEHOMY BimoBiHUM Po3ainom [Ipasw;

NoraleHHs 3a00proBaHOCTI MIO/0 BiIKPHUTTS, BUKOpUCTaHHs Ta 00ciayroByBaHHs [lorounux PaxyHkis;

iHIe, BinnoBigHo 1o Po3ainis IlpaBui, 1m0 perymooTh HagaHHs TaKuX HOCIYT Ta Airounmu Tapudamu banky.

2.3.  Kiient ynoBHOBaxkye Ta 0e3BiIKIMYHO jJopydyae baHKy 31iliCHIOBATH JIOTOBIpHE cITUCaHHS baHKOM, y
nopsizaky, BusHaueHomy Posninom I mux IIpaswui.
2.4.  KiieHT Ma€ npaBo JOCTPOKOBO MPUIMHUATH 0OCITYrOBYBaHHS 3TiJHO oOpaHoro HUM TapudHoro nakery,
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noJaBIIy BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBonuts Kiienta ma ymou TapudHoro makery
«BA30BHU» (3araybHi yMOBH 00CITyrOBYyBaHHS )» 3 1aTH BKa3aHoi y 3asasi Kiienta. [Tpu npbomy Kiient crauye
KOMiCiliHy BUHaropozy 3a 3Miny TapugHOro nakery, BiAmoBiIHO A0 Aitounx Tapudis.

3. OCOBJIMBI YMOBHU

3.1.  3a ymoBu HaganHs Kii€HTYy MOCIyrd KOMILIEKCHOTO TOOPOBIILHOTO CTpaxyBaHHs (JiHAHCOBUX PU3HKIB
JiepkaTelniB 0aHKIBCBKHX KapT Ta JOOPOBUIBHOTO cTpaxyBaHHS MaitHa, bank ykmamae 3 Kiientom Jlorosip
CrpaxyBaHHS BiJ iMEHI cTpaxoBOoi KOMMaHiI.

3.2.  Jlorosip CTpaxyBaHHS TOCTPOKOBO MPHUIIMHSIE CBOIO Jif0 B HACTYIMHUX BUIIAKaX:

- Y BUIIQIKY HECIIaTH KoMmicii 3a o0ciryrosyBanHs TapruHOTo makeTy NpoTsAroM TEpMiHy BU3HAYSHOTO AIFOUUMH
Tapudamu,

- 3Minu TapugHOro nakery.

3.3. B pasi HactaHHs BUNAAKY, nependadenoro m.3.2. miei [maBu, HociIyru Mo cTpaxyBaHHIO IPUITHHSIOTHCS
Ta BiJHOBIIOIOTHCS NUIIXOM mignucanns 3 Kiiearom HoBOrO JloroBopy CrpaxyBaHHS.

3.4. PexxuM QyHKIIOHYBaHHS OOHYCHOI MPOIICHTHOI CTaBKH € aHAIOTIYHUM JI0 PeXuMy (QYHKIIOHYBaHHS
MPOIICHTHOT cTaBKM 3a Bxiamom Bignoinuo A0 ['mau 2 Pozniny 11 nux [IpaBui, 3 HACTYTHUME OCOOJIUBOCTSIMMU:

- OOHyCHa TIPOLIEHTHA CTaBKa BCTAHOBIIOETHCA TIpH BiAKpuUTTi Bkimagy (B 3amexxHOCTI  Bix
BiJICYyTHOCTI/HassBHOCTi 3a00proBaHOCTi 3a oOciyroByBanHs Ha TapudrHomy makeri y Kiienra Ha mo gary) i
MPOJIOBXKYETHCS/CKACOBYETHCS (B 3aJICXKHOCTI Bijl BIZICYTHOCTI/HAsIBHOCTI 3a00proBaHOCTI 32 00CIIyrOBYBaHHS Ha
Tapudaomy nakeri y KirieHTa Ha 1110 1aTy) KOXXHOTO MICSIIS y ATy BIAKPHUTTS Briraay (Ko Taka garta mpuraigae
Ha BUXIHUH J€HB, TO MEPIIOr0 HACTYITHOTO pOOOYOTro JTHS 33 JaTOI0 BiIKPUTTS Biimamy) mpoTsarom TepMmiHy il
Bxnany;

- OOHyCHa TIpOLICHTHA CTaBKa HApaxOBYETbcs Ha cymy Bkiaay mig vac mepeOyBanns KiieHta Ha
[TakerHomy OOcTyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOT CTABKU BU3HAYAEThCS MitouuMu Tapudamu;

- ipu 3MiHI TapudHOTo NMakeTy, Ha SKOMY 00cIyTroByeThest Kimient, mix gac nii Bxiagy, po3Mip 0oHycHOL
CTaBK{ 3MIHIOETHCS 3 HACTYITHOTO MICSIIS 3 IaTH MOYaTKy Aii Briagy (Akmio Taka gata mpumnanae Ha BUXiTHUHA
JI€Hb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro JTHS 3a JaTor0 BiIKpHUTTs Briany);

- TIpu 3MiHi po3Mipy OOHYCHOT CTaBKH B Mexax Tapu(HOro makery Hito4wii po3Mip OOHYCHOT CTaBKU Ha
MOMEHT TaKoi 3MiHH 30epiracThcs 0 3aBepIIeHHs TepMiHy il Bkuamy;

- TIpH TIPOJIOHT aLlii/TIpoIoBKeHHst Bkiany, ko Take nepeadadeHo ymoamu Jloropopy, po3mip 00HycHOT
NPOLICHTHOT CTAaBKH BU3HAYAETHCS JirounMu Tapudamu;

- IpY  JOCTPOKOBOMY NPUIMHEHHI BKJIQJHUX IPAaBOBIJHOCHH OOHYCHAa TPOLICHTHAa CTaBKa He
HapaXxOBYETHCS.
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I')IABA 9. TAPAHTYBAHHSA BIJINKOAYBAHHS KOLWITIB ®OHAOM I'APAHTYBAHHSA
BKJUIAJAIB ®I3MYHUX OCIb
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOUWITIB ®OHAOM 'APAHTYBAHHS
BKJIAAIB ®I3UYHUX OCIb

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢izuuHuX ocio» Ta [lomoxeHHsSM mpo MOPSAOK iHGOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. KnienT i yac nmianucanus JloroBopy 0aHKIBChKOTo BKJIaay Ta/adbo JloroBopy 0aHKIBCBKOTO pPaxyHKY (110
Horo yknaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom JloBinku miarBepmxyeTses mianucoM Kimienta Ha J{oBiami, 1o 3aidumaeTsest B CIIpaBi 3
10puInYHOro oopmileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cucremy ans ykiaganss JloroBopy BaHkiBchkoro BKamy B €NEKTPOHHIH
¢dopmi, loBinka mamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIICEHHS Ta
onepskanns Kimiearom JloBiaku € mpocraBieHHs KitieHTOM BiAMITKH y BiamoBigHoMy momi (4ex6okci) Cucremu
ta BBeieHHsM TAH xony, orpumanoro Kiienrom i yxinanenss JloroBopy 0aHKiBCbKOTO BKJIay B €JICKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
onepkaHHs, baHK MO)ke OOMEXHUTH TOAAJbIIe BUKOPUCTaHHSA HUM CHCTEMH B YacTWHI yKiajeHHs J(oroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. Kiienr micns yknaaeHHs JloroBopy OaHKIBCHKOro BKJIany Ta/abo JloroBopy OaHKIBCBKOTO pPaxyHKY He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s13aHM oTpuMyBatu J{oBiaKy B banky (y Oyap-akoMy BifmineHHi), a bank
3000B’s3aHui Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitieHTa 10 BianmineHHs baHky mns oTpuMaHHS
HoBinku y mnepiox (mepiogu) nepeadadenmii nuM nyHKTOoM [lpaBui, ¢akt He 3BepHeHHs Kiienta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/ab6o JloroBopy 0aHKiBCRKOTO paxyHKY.
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Ymosu y4acmi 8 MomuseauitHux rnpoepamax Mastercard

TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Jlo IMporpamu MASTERCARD «BIUIBIIE» moxyTte OyTu migxmtodeni yci airoui BITK Mastercard,
emitoBanl AT «kKPEJJOBAHK)».

1.2 TpaBuna npoBeneHus ta ymoBu Ilporpamu MASTERCARD «BIJIBIIE» Bu3Haueni miero ['maBoro
IIpaBun, a Takox:

- YMmoBamu 1 [IpaBmnmamu, po3MimIeHWMH Ta JOCTYITHHMH JJIsi O3HaWOMIIEHHS ydacHuKy IIporpamu
MASTERCARD «bUIbIIE» na BeG-caiiti Ilporpamu MASTERCARD «BUJIBIIE» 3a mocunaHHAM
https://bilshe.mastercard.ua/page/terms_and conditions, sKki MICTATh 3aranbHi TIIOJIOKEHHS Yy4YacTi y
[Iporpami MASTERCARD «BIJIBILEy, mo inimiioBana Mastercard Ta mpoBoAuTbCS OaHKaMH YKpaiHu, B
tomy uucii bankom (Hanani — 3araneHi npaBuia [lporpamu);

- IIpaBumamu npoBenenHs Ta ymoBamu «lIporpamm Mastercard bimpme» mnms mepikareniB OaHKIBCHKHX
IIaThKHUX KapTok Mastercard, Bunymenux bankom, po3mimennmu Ha Caitti banky Ta mocTymHUME AJs
o3HalioMJIeHHs 3a mocunaHHsM https://kredobank.com.ua/ , siki MicTsTH ocobmuBocTi y4acti y Ilporpami
MASTERCARD «bUIBIIE» [lepxkateniB BIIK banky (Hamanxi — Oco6mmsi mpasuna [Iporpamm)

1.3 Yyacts y [Iporpami MASTERCARD «BUIBIIE» nepenbauae 00poOKy MepcoHaTbHUX JaHUX YYaCHUKA
[Iporpamu MASTERCARD «BUIBIHE» 3rimao 3 IlomiTHKOIO 3aXWCTy Ta BUKOPHCTAaHHS MEPCOHANBHUX
JIaHUX, 110 PO3MillleHa Ta TocTyIHa /i o3HaioMieHHs yaacHUKY [Iporpamun MASTERCARD «bUJIBIIE»
3a nocunanHaM https://bilshe.mastercard.ua/page/privacy_policy

1.4 Ilpuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE» (umumsixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), Jlepxarenr BIIK Mastercard TuM caMuM MiATBEPPKYE CBOKO 3rofy 3
[Ipasunamu nposenenns Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIE».

1.5 Ilpuiimatoun yuacts y [Iporpami MASTERCARD «BIUIBIIEY, [lepxatens BIIK Mastercard Tum camum
MiATBEPIDKYE, M0 HUM OyJlNO OTPUMAaHO Ta MPOYMTaHO moBigomieHHs mnpo «llomiTuky 3axucry Ta

BUKOPHCTaHHS TIEPCOHANBHUX HaHWX», o3HailomuTHch 3 skuM Jlepkarens BIIK Mastercard moxe 3a
nocwiaHHsAM https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOIW 3rojay Ha OOpoOOKy Ta
nepeaady cBOiX ocobuctux ngaHux 3 wmeroro ydacti y Ilporpami MASTERCARD «BUIBLIE» i
0e33aCTepeXHO IOTOUKYETHCS 3 MONOKEHHSIMU «[lomiTHKM 3aXxMCTy Ta BUKOPHUCTAHHS MEPCOHAIBLHHUX
TAHUXY.

1.6 Ilpuiimaroun yuacts y Ilporpami MASTERCARD «BUIBIIEy», Hepxatens BIIK Mastercard tum
caMHUM MJITBEPIKYE CBOIO 3rojay Ha OE€3KOIITOBHE BUKOpucTaHHs Mastercard, HajmaHoi iHdopMartii
Hepxatenem BITK Mastercard, 3 MapKeTHHTOBOIO Ta/du OYy/b-SKOIO iHIIOK METOIO, IO HE MOPYIIYIOTh
3aKO0HOAABCTBO (B T. 9. IIJISIXOM I€peiadi TPeTiM 0codam).

1.7 Tlpuiimatoun yuacts y [Iporpami MASTERCARD «BIJIBIIE», Jepxarens BITK Mastercard Tum camum
Haja€ 3rolly Ha OTPUMAaHHS KOMEpIIMHMX ToBimomieHb (iH(QopMamiiHa po3CWiIKa Ta peKIaMHi
MOBIZIOMJICHHS), HAJICJIaHUX 3a JIOTIOMOTOK MOIITH, €IeKTPOHHOI momtd, SMS, MMS, Mecenmxkepis,
MOOUTBHUX 3acTOCYHKiB, CucTeMH Ta y Tele()OHHOMY pPEXHMi, BKIOUYaroud Teiae(oHi J3BIHKK Bil
Mastercard, maptrepiB IIporpamu MASTERCARD «BUIBIIE» Tta banky 3rigHo 3 NOJOXEHHIMHU
«[TomiTHKa 3aX¥CTy Ta BUKOPUCTAHHS MIEPCOHATBHUX JAHUX», PO SIKY HIIUIOCS BUIIE.

1.8 Ilix yac 300py, 0OpOOKH i MOJAIBIIOr0 BUKOPHCTAHHA OTpuMaHoi iHpopmanii, Mastercard Ta bank
OyayTh NOTPUMYBATHUCh BCIX IOJIOXKEHb 3aKOHOABCTBA IMOJO 3aXHCTY MEPCOHAIBHUX JIaHUX, & TaKOXK
3aCTOCOBYBATH BCI JIOIIbHI 3aIM001KHI 3aX0/A1 CTOCOBHO OTPHUMaHOI iH(opMallii 1 HajaBaTH ii JIUIIEe THM,
XTO Ma€ Ha 1€ JOCTaTHI 3aKOHHI MiICTaBH Ta y MOPAAKY, 1[0 BU3HAUYECHUH 3aKOHOIaBCTBOM.

1.9 Tlepconanwhi gani [Jepxarens BIIK Mastercard MOXXyTh BHKOPHUCTOBYBATHCS BHKIFOYHO bBaHKOM,
Mastercard a0o ymoBHOBa)XEHUMH HHM o0co0amH, SKi JiITUMYTb HA OCHOBI HEPO3TOJIOIIEHHS
KOH(}iIeHIIHHUX AaHUX Y 3B’ 13Ky 3 npoBeneHHsM [Iporpamu MASTERCARD «BUIBLLIE» Ta BukitouHO B
paMKax HaropopKeHHs Ta joctaBku Bunaropox epxkatensm BITK Mastercard.

1.10 3 Oynp-sxux nuradb, moao IIporpamu MASTERCARD «BUIBIIE», B ToMy uucii 31 ckapramu,
Hepxatens BITK Mastercard moske 3Bepratch 3a HOoMepoM Tenedony 0 800 33 24 12, abo wa E-mail:
bilshe info@mastercard.com. Ckapru epxkarenis BIIK Mastercard OyayTh po3risHyTi ympoaoBX 2-X
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poboYNX THIB Ta BUPIIICHI YIIPOmoBXK 28 (IBaAIATH BOCEMH) KaJCHAAPHUX JHIB, 3 MOMECHTY OTPUMAaHHS
HOBIIOMJICHHS.

1.11 Vyacts depxarens BIIK Mastercard y [Iporpami MASTERCARD «BUIBIIE» € 6e3xomToBHOIO, aje
e Moxe OyTu 3MiHeHo, Tipo mio ydacHuKa [Iporpamu MASTERCARD «BUIbIIE» 6yzae mosimomiieHo 3
norpumanssM [IpaBun nposeaenns Ta ymoB [Iporpamu MASTERCARD «BUIBIIEy. 1.12 Bank 3anumae
3a co00I0 MPaBoO B OJTHOCTOPOHHBOMY MOPSAAKY MPU3YITUHUTH y4acTh Ta/abo Bukimrountu [epxkarens BIIK 3
[Iporpamu MASTERCARD «BUIBIIIE» a6o oOMexuTH 10CcTyn 10 AEIKHX ii 9acTHH 3rimHo 3 [IpaBumamu
npoBeneHHst Ta ymoBamu I[Iporpamu MASTERCARD «BUIBIIE». bank 3anumae 3a co0Ol0 MpaBo
BIIPOBA)XyBaTH/BHOCHTH 3MiHH B [IpaBuina nposeaenns ta ymosu llporpamu MASTERCARD «bUJIBIIEY,
noBinomJsiroun npo e Jepxkarens BIIK msixom odinifiHoro omyOmikyBaHHS TEKCTY TakuxX 3MiH Ha CaiTi
Banky 3a mocunannsm https://kredobank.com.ua/ He mi3Himie, Hix 3a 10 (1ecATh) KaJeHIAPHUX THIB 10
HaOpaHHSI YHHHOCTI TAKUMH 3MiHAMH.

2. IPOTPAMA MASTERCARD KOHCB€PX

2.1 Jlo IIporpamu Mastercard Koncbepx aBToMaTHyHO migkmoyaroThes yci aitoui BIIK Tumy Mastercard
World Black Edition, Mastercard World Elite, Mastercard Corporate ta Debit Mastercard Platinum. [Ims
BIIK tumy Mastercard World Black Edition, Mastercard World Elite mociyra Mastercard Korchepik
akTuByeTbes aBToMatuuno. s BIIK tuny Mastercard Corporate Ta Debit Mastercard Platinum mociyra
Mastercard Koucrepx aktuByeThes 3a iHinmaTuu Kiienra (Hepxarens BIIK) mix wac odhopmnenns BITK
abo nusixom 3BepHeHHs Y KoHTakT-11eHTp banky. AxtuBanis mocimyru Mastercard KoHChepik 3A1CHIOETHCS
MPOTSITOM 5 KaleHAapHUX JHi 3 MoMeHTY opopmierHst BITK/3Bepuenns y Konrtakruentp banky.

2.2 Y sunanky, skmio Jepxkarens BIIK tumy Debit MC Platinum/MC Corporate He CKOpHCTaBCS TIOCITYT OO
MasterCard KoHchepik MPOTATOM POKY 3 MOMEHTY aKTHBAIIil TOCITYTH, TO JaHa MOCIyra BiJKITFOYAETHCS JI0
MomeHTy 3BepHeHHs Jlepxxarens BIIK momo ii akTupartii.

2.3 Mastercard KoHcheprk mparrioe 6e3 mepepB Ta BUXIAHHUX, 24 TOOUHE Ha 100y, 7 AHIB Ha THXKIEHB 5K B
VYkpaiHi Tak i 32 KOPIOHOM.

2.4 Tlocyru Mastercard KoHchepky 1o motryky iHdopMariii Ta oprasizariii mociyr € 6€3KOITOBHUM.

2.5 BapricTh 3aMOBIIEHHX TOBapiB Ta mociyr omiadyerbes Jepxkarenem BIIK camocTiiino.

2.6 B pamkax mnporpamu Mastercard Koncwepxk [epxkartens BIIK mae MOXIWBICTE OTPUMYBaTH
iH(opMariiiini Ta opraHizamiiiHi TOCTYTH (BUKIUK TaKci, OPOHIOBAaHHS CTOJIMKIB B PECTOPaHi, JOCTaBKa
KBITiB, OpPOHIOBaHHS KBUTKIB B KiHO, BUKIIK €BaKyaTopa, MOIIyK MeIMYHUX MpenapariB Ta iH.).

2.7 Tndopmarist mpo 3 nmepesikoM NOCIyT M0 KOXKHOMY ITakeTy po3Mimyersest Ha Caiiti baHky.

2.8 Jlepxareni BITK momatkoBo iHGOPMYIOThCS MO0 MiAKIIOYeHHs iM nociayru Mastercard KoHckepk 3a
JIOIIOMOT' OO BiTaJibHOro SMS.

2.9 Jlepxarens BIIK mae moxnuBicTh ckopucTtatuch mociayramu Mastercard KoHchepx depe3 HacTymHi
KaHanmu KomyHikarmii: - temedon: 0 800 33 77 95; - Telegram: @mastercard_concierge_bot; - Viber:
mastercard_concierge_bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.10 ITpo BHeceHHs 3MiH B KoHTakTHI AaHi Mastercard Koncrepk bank nosigomitsie Ha Caiiti banky.

2.11 Yac BUKOHAHHS 3aJISKUTH BiJl THITY 3aIUTY Ta MOKE PiI3HUTHCS B KO)KHOMY KOHKPETHOMY BUTIIAIKy. Y
Oynp-sikoMy BuUnanaky, Mastercard KoHchepk MOTOKY€E TEPMiHM 1 Yyac HaAaHHs iHPOpMaIii Ta OpiEHTOBHI
CTpOoKM BuKOHaHHs 3anuty 3 Jepkatemem BIIK. BukoHaHHsS 3amuTy MOXKE 3aie)KaTH BiJ CTOPOHHIX
MOCTa4yaIbHUKIB TTOCIYT.

2.12 ITocnyroto Mastercard KoHChepk KITIEHT MOXKe KOPUCTYBATHUCS JIUILE OCOOUCTO.

2.13 Mastercard Konchepsk Bukonye Oiibinicts 3anuTie Jepxxarens BIIK moBiakoBoro Ta opraHizaiiiHoro
xapakTepy y Oynp-skiil Touni cBiTy (B pamkax nakery epskatens BIIK). BukoHanHs nesikux 3anuTiB MOXe
OyTH HEMOXIIMBHM 3 He3alexxHux Bij Mastercard Koncbepiky npuumH. B takux Bumamkax Mastercard
Koncrepx Hamararumetsces 3anpononysartu lepxkaremro BIIK anerepHaTuBy.

2.14 Mastercard Koncreprk Mae nipaBo BiaMoBHUTH B HapaHHi [epxkarento BIIK mocnyru y Bunazaky: - Ko
HaJaHHS Takoi MOCIyrd Oyje cymnepeunTH 3akoHaM YKpaiHd a0o 1HIIMM 3aKOHaM YU IpaBHJIaM 1HIIUX
KpaiH; - AKIIO Taki mocayru abo HagaHHs Oyb-IKHX TAaKUX MOCIYT € aMOpajbHUM a00 MPOTH IPOMAJICEKUX
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IHTepeciB; - AKIIO TakKi MOCITYyTH HE MOBWHHI HamaBaThCh mporpama Mastercard KoHcrepik; - SKIIO Taki
MIOCITYTH He TIOBUHHI HaJaBaTHCh B paMKax MigKirodeHoro makety MasterCard KoHcrepx; - SIKIIO HamaHHS
TaKUX MOCIYT BUMarae HeoOIpyHTOBaHMX 3ycHiib Big Mastercard Koncbepxk.

2.15 Mastercard Konceepxk 3B's13yethes 3 Jlepxarenem BIIK, Binpasy ko TOTOBUI HaJaTH MOCIYTY, Ky
3amoBisiB Jepxarens BIIK, BukoprucTOBYI0OUM KOHTaKTHY iH(OpMaLlilo, 0 HajaHa baHkoM.

2.16 Mastercard Koncbepx He Hece BiamoBinansHocTi nepen Jepkarenem BITK y Bunanky, sKIio 3atpumMka
BHKOHAHHS 3aMOBJICHHS BUHUKJA He ¥oro BuHH. Jlepxarens BIIK moromxyeTses, mo y BUNAAKy KyMiBIi
KBHUTKIB Ha OyJIb-sKi 3aX0[u (BKIIOYAIOYM TaKi 3aXOJ SIK KOHLIEPTH, TPEHIHTH, MOKAa3H MO, CKauKH,
CHOPTHBHI 3MaraHHs, TOIIO), HEMa€E MOXIIMBOCTI 3MICHUTH MIOBEPHEHHS 200 CKaCyBaHHS KBUTKIB IICIIS 1X
npunbaBaHHs. Y pa3i cKacyBaHHS 3axoly Oe3MocepelHhO HOro OpraHizaTopoM/IpoOMOYTEpOM, Oyb-sKe
MOBEPHEHHS MOKJIMBE JIMIIE HAa PO3CY[] TAKOTO OpraHizaTopa/mpoMoyTepa

2.17 Mastercard KoHchepik He Hece BIAMOBINANBHOCTI 3a Oy/b-SKi TaKi IOBEPHEHHS a00 OYy/b-SKi BTpaTH,
30uTKH 200 3000B's13aHHs1, ToHeceHi Jlepxkartenem BIIK B pe3ynbrati ckacyBaHb TaKHX 3aXOIiB.

2.18 Jlepxatens BITK 3000B’s13aHMiA MPOBOIUTH OTLIATY 32 BCi 3aMOBJICHI MTOCITYTH 32 3a JIOTIOMOTOI0 CEePBicy
Mastercard KoHcreprk ipu mpUHHATTI 3aMoBiieHHS [locTaqabHIKOM TTOCIYT.

2.19 Jlepxarens BIIK moromkyeTscs, 0 KOKHOTO pa3y, KOJH BiH OyJe BuKopucToByBaTH cBOIO BIIK
BUKJIIOYHO JUISl OIUIATH 3aMOBJIEHHs mociyru depe3 Mastercard KoHcsepik, Oyap-sika JOAaTKOBa InIaTa
MOB'A3aHa 3 IIMMU BUTpaTaMu OyAyTh Tex orutadyBaTucs bITK.

2.20 Mastercard KoHcrepx He Hece Oyap-sKOi BiAMOBimambHOCTI 3a OyAb-AKy Mdif0 4d Oe3IisIbHICTH
[TocrayanbHuka mocayr abo BrpaTH, noneceHi Jepkarenem BIIK B pe3ynbrati Takoi aii abo 0e3misUTbHOCTI
[NocrauanpHuka abo HamaHHi OyIb-sIKOi MOCIYTH, IO HAAaeThbes [locTadyanbHUKOM HE IOB’S3aHOI 3
Mastercard Korncrepx.

2.21 Tlocnyru Mastercard KoHcbepik MOKyTh OyTH HE JOCTYITHI Ha BCii TepUTOpii YKpaiHH, 30KpeMa Tam,
ne reorpadivauii paiion 6epe yd4acTs y MiKHAPOTHOMY a00 BHYTPIIITHHOMY KOH(ITIKTI.

2.22 Tlocnyru Mastercard KoHcbepk MOXKYTh HE HAJaBaTHCh y BHITAJKY, KOJH ICHYIOYa iHGPACTPyKTypa
BBa)Ka€ThCS HEJIOCTATHHOKO AJIS MIATPUMKH cTy>k0u Mastercard KoHcwepik, a00 Ko 3akoH 3a060poHsie abo
obmexye Mastercard Korcbepik Bij HajjaHHS a00 3a0€3MeYeHHS TaKUX MTOCIYT.

2.23 Jepxatens BITK noromkyerbes 3 THM, 110 HOTO po3MoBa 3 onepatopoM Mastercard KoHcbepik Moke
OyTH 3amnucana Ta 30epiraTics MpoTAroM MIecTH (6) MIiCSIIB IS eKCKIFO3UBHUX IIiJIeH Oe3MeKy.

2.24 Jlepxarens BIIK moromkyertbess 3 TuM, mo Juisd 3a0e3nedeHHs BUKOHAHHS mociayrn Mastercard
Koncbepix , iHpopMarltist mpo HbOro Moke OyTH Mepe/jaHa Ha MiclieBoMY ab0 MiXKHAPOJIHOMY PiBHSIX.

2.25 Mastercard KoHchepik 3000B’13y€ThCS AOTPUMYBATHCS KOH(IISHIIIHHOCTI Ta 3aXUCTY B 00poOIIi TaKoi
iHpOopMaIii.

2.26 binpm geranbHy iH(opMariro npo HopMu KoH(igenuidHocTi Mastercard Hdepxkarens BIIK mosxe
oTpHUMaTH 3a aaipecoro Www.Mastercard.com/privacy.

2.27 Y Bunazaky, sxio Jlepxarens BIIK He3agoBosenuii podotoro Mastercard KoHchepky, BiH MoXxe

3atenedonyBati 10 Mastercard KoHChepKy Ta 3anuimuTd ckapry abo Hamiciaatd ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra Oyjue po3rjisHyTa OpoTsaroM 3-x pobouux nHiB. [lepmia BianoBiap Ha
ckapry Oyne HagaHa mpoTIToM 24 TOIWH, 3 MOMEHTY ii ITOTaHHS.

2.28 Jlepxarens BIIK mae npaBo 3BepHyBcs 10 banky 3i ckaproio Ha podoty Mastercard Koncbepiky, bank
B CBOIO uepry 3a00B’s3aHMii nepenatd 1o iHdopmariito 10 Mastercard KoHcbepky mist 3°siCyBaHHs
o0cTaByH, 1110 TPU3BEIH A0 cKapru. B cBoro uepry, Mastercard Koncwepsk 30epe Bci AaHi 1o ckap3i, poBeie
po3citiIyBaHHS Ta HaaacTh BinnoBiap lepxarento BIIK.

2.29 V Bunaaky, skio Jepxarens BIIK mae GaxkanHs, 1100 HOro BiIKIIOYHMIIN BiJl MOCIYTH Ta HOro JaHi
OyJI0 BHIAJICHO, BiH Ma€ 3BEPHYTHUCS JI0 BiJIiIeHHS baHKy i3 MHCHMOBOIO 3asBOI0 Ha BIJKIFOYEHHS BiJl
nociyru Mastercard KoHcbepik Ta BUIalIeHHST CBOiX 0COOMCTHX naHuX. Ha migcraBi maHoi 3asBu bankom
¢dopmyeTbes BinnoBigHMH 3anuT Ha BuianeHHa Kiienta 3 Ilporpamm Mastercard Koncwepk Ta
HajacuinaeTbes B Mastercard Konchepxk.

3. MPOTPAMA MASTERCARD LOUNGE KEY
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3.1 JTo IMporpamu Mastercard Lounge Key aBromarnuno miakmodaroteest yei mitoui BITIK tumy Debit
Mastercard Platinum, Mastercard World Black Edition, Mastercard World Elite Ta Mastercard Corporate.
3.2 Iligkmrouenns no nociayru Mastercard Lounge Key € Oe3komToBHUM.

3.3 B pamkax nporpamu Mastercard Lounge Key Jlepxarens BITK otprmMye npocTtuit i MUTTEBUIT TOCTYI B
0i3Hec-3ayn ouiKyBaHHs (Hazani Lounge-30H1) aepomopTiB B IO BCbOMY CBITY LIUIIXOM IPEA SIBJICHHS CBOET
BIIK =a Bxomi B Lounge-30Hy.

3.4 epemnik moctymaux Lounge-30H st mpoxoay o BITK Banky, depxatens BITK mMoxxe nepersHyTH 3a
anpecoro https://www.loungekey.com/kredobank

3.5 octyn B Lounge-30H He 3aJIeXHTh BiJ KJIacy aBiakBUTKA Ta aBiaKOMITaHil IepeBi3HUKA.

3.6 Hdns moctymy B Lounge-3ony Ha IloTounomy paxyHKy, 3a sikuMm sumymeno BIIK depxkartens BIIK

MMOBUHEH OYTH HEOOXiTHUI MiHIMaNIBHUN 3aiuioK B ekBiBanenti 1 domap CLIA.

3.7 Bapricts npoxony st Jlepxarens BIIK y Lounge-30ny BusHauaethest Tapudamu.

3.8 Pazom 3 lepxkatenem BIIK Lounge-30Hy MOXYTh BiIBigaTH iHIIi 0coOM ( TOCTHOBHM MPOXif).

3.9 BapricTs 0JHOTO FOCTHOBOTO IMTPOXO/TYy BU3HAYAETHCS Tapudamu Ta oIuIadyeThes 32 paxyHok Jlepxarerns
BIIK.

3.10 Kowicis 3a BinBigyBaHus Lounge-30Hu ciucyeTthest 3 [loTouHoro paxyHky, 3a sikum BumyiieHo BITK
Hepxarens BIIK no 20 guca micsis, HACTYITHOTO 3a MicsAIleM BiABiayBaHHSIM Lounge-30HM.

3.11 Mastercard Hece BiATOBIIaNBHICTH 33 HaZaHHS MOCTYTH A0cTymy B Lounge - 30Hu B pamkax [Iporpamu
Mastercard Lounge Key.

3.12 V Bunanky BUHMKHEHHsI J0JaTKoBHX nuTaHb, [epxarens BIIK moxke 3BepHyTHCH B CTpYKTYpHHUI
miapo3nin banky a6o B Konrakr-uientp banky.

4. MPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 lo [Iporpamu Mastercard Aeporopt-cepBic aBToMaTndHo migKmrodatoTbes BIIK tamy Mastercard World
Black Edition ta Mastercard World Elite

4.2 Tlporpama Mastercard aepomopr-cepBic BKJIOYaEe B ceOe¢ MOXKIHMBICTh BiJBiaHHS Oi3HEC-3aJiB
Mastercard B aeporioprax CBITOBHX CTOJHIb (MIEPEBIPUTH OCOOIMBOCTI 1mepeOyBaHHS B KOXXHOMY 13 3aJIiB
MokHa Ha caiti  https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-
lounges.html)

4.3 BrnacaukaM npemianbHux kapTtok Mastercard® tumis World Elite nqoctynni 6e3xomToBHI 6e3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctsaM — ruiaTho.

4.4 B pamkax mnporpamu Fast Track Jlepxarens BITK oTpuMye TpOXOMKEHHS KOHTPOJIO O€3MeKH
B a€POIOPTY OKPEMHUM KOPHUIOPOM, BUOIp aBTO i TpaHchepy 3 aeporopTiB Ta J0 aepOMOPTiB, a TAKOXK
3HMKKH y Kae Ta pecTopaHax B aeponoprax.

4.5 ]l CKOPUCTaHHS MOCITYTOr0 HEOO0X1THO 3apeecTpyBaTCh y nojatky Mastercard Travel Experiences a6o
Ha BeOcaiiTi https://travelexperiences.mastercard.com/. (3aBanraxxkusim gomaTok Ha App Store un Google
Play), BuOpatu aeponopT, KiJIbKICTh MaHAPIBHUKIB 1 OaxkaHuii yacoBuil mpomixkok. Orpumanuii QR-kox

npen'sButy y 30H1 Fast Track juis otpumanHs qoctyiy.

4.6 Tlepenik kpaiH, aepoNOPTIB, O OEPYTh YYaCTh y IPOrpaMi, MOXKYTh 3MIHIOBATHCS. AKTyaJbHUH CITUCOK
MO>KHA MEPerysIHyTH B 101aTKy a00 Ha BeOCaTi.

4.7 octyn mo mociyr ta cepsiciB B [Iporpami Mastercard AepornopT-cepBic 371HCHIOETHCS 32 YMOBaMH,
BCTAaHOBJIEHUMH TpaBuiaamu HajnaHHsA nmocayr MASTERCARD®, mo HagaroTees B pamkax IIporpamu
[Momopoxxi 3  Mastercard Ta  ompwiromHeHi Ha  caifti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 baHk 3auiirae 3a co00r0 IPaBO BIPOBAKyBaTH/BHOCUTH 3MIiHM B YMOBH y4acTi [Iporpamu Mastercard
Aeponopt-cepsic, nosinomisiroun npo ue [depxarens BIIK nusixom odiniiiHOro omyOmikyBaHHS TEKCTY
takux 3MiH Ha Caiiti baHky.

4.9 Bank He Hece BIAMOBINAIBLHOCTI 32 SKICTh Ta MpaBWiIa HAJAHHS IMOCIYT, 10 HAJAIOTHCS B paMKax
[Iporpamu Mastercard AepomnopTt-cepsic.
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IJIABA 11. YMOBH YYACTI B MOTUBAIIIMHUX TIPOTPAMAX BAHKY.

1. 3 merorw 3aoxouenHs KIli€eHTIB 10 OTpUMaHHS MOCTHYr mnepeadadeHnx numu llpaBumamn bank Moxke
opranizoByBaTH pizHoro poay Ilporpamu mosmeHOCTI banKky, ski mepembadaioTe 3actocyBaHHS M0 KimieHTiB
CeKOHOMIYHHX Ta/a00 HEeKOHOMIYHHMX CTUMYIIOIOUHUX 3aXO0JiB, SIK TO, aje He BUKIIOYHO: 3HIKKH, HaJ0aBKH iHIII
rpoIIOBi/MaTepiansHi BuHAropou, cashback ta inmr.

2. Biamoginna I[porpama nostmbHOCTI banky 3aTBepmxkyeTbes Pimennsm [Ipasninas banky y B TOKYMEHTY,
KWW € HEBi €MHOIO YacTUHOIO KX [Ipaswui.

3. Tonoxenusmu BianosinHoi [Iporpamu nosmbHOCTI Banky perymoloTbess ymMoBHU (ITpaBuiia) MPOBEACHHS TakKoi
[Iporpamu nostneHOCTI banky, 10 yncna AKUX Hanexarh, aje He BUKIIOYHO: MicLie IIPOBEIECHHS Ta CTPOK IPOTATOM
SKOTO IPOBOAUTHCS BigmoBigHa I[Iporpama nosmbHOCTI banky, oOcTaBuHM HEOOXimHI Uil BH3HAYEHHS KoOJia
Kuienris, siki MOXyTb OyTH ydacHUKamu BianoBinHoi [Iporpamu nosuibHOCTI BaHky, BUI Ta mepemik BilNOBiTHUX
CTUMYJTIOIOUHX 3aXOJiB 1X 3MicT, po3mip (CyMa/BapTiCTh/TOIIO), iHIII HEOOXiqHI yMOBH (IpaBHja) IPOBEICHHS
BixmoBigHOI [Iporpamu nosmpHOCTI baHKy.

4. Bignosigna [Iporpama nosmbHOCTi baHky BBOAWTBCA B Jif0 31 CIULTMBOM JAPYroro KaJeHAApHOTO AHA BiA AHS
oIryOIiKyBaHHSAM TekcTy BimmoimHoi Ilporpamu mostmeHOCTI banky ma —Caifti  banky Ta i po3mimeHHS Ha
3aranbHOAOCTYIMHUX 175 KITieHTIB MiCIIX B MPUMIIIEHHI OMEPamiiHOTO 33y 10 00CIyrOBYBaHHIO (hi3WYHHX OCi0
banky.

5. bank mae mpaBo B Oy1b — sIKHii Yac BHOCUTH 3MiHHM 10 BifmoBiaHoi [Iporpamu nosuibHOCTI banky, 3MiHIO004H 11
yMoBH (TIpaBHiIa), IOBiIOMIISIFOUH Tpo Tie KirieHTa odimiitHuM onmyOmiKyBaHHSM TEKCTY TaKUX 3MiH (HOBOI pemaKiii
BignoBigHoi [Iporpamu nosuibHocTi banky) na Caiiti banky Ta foro po3millleHHsS Ha 3arallbHOJOCTYIMHHX JUIS
KiienTiB micusx B mpUMILIEHH] onepaliiiHoro 3aiy mo o0ciyroByBaHHio (izuuHux oci6 baHky He mi3HilIe, HIX 32
2 (mBa) KayMeHAApHI IHI 10 HAOpaHHS YMHHOCTI ITUX 3MiH.

6. bank 3amumrae 3a co0or TPaBO y OyIb-SIKHH MOMEHT 3YNMUHHTH, TOBHICTIO HPUMWHUTH M0 BiATOBIIHOI
[Iporpamu nosmpHOCTI baHKyY, HUIAXOM po3MilleHHs BiInoBiqHOI iH(GopMmarii Ha CaliTi BaHky Ta po3MimeHHs Takoi
iHpopMalii Ha 3aralbHOAOCTYMHUX Al KITieHTiB MicIsiX B MPUMIlIEHH] ONMepalifHoro 3ajiy 1mo 00CIyrOBYBaHHIO
¢i3muHMX 0oci6 banky He mi3HiIe, Hixk 3a 2 (1Ba) KaJeHJAPHI THI 10 3yITMHEHHS], ITOBHOTO MpunuHeHHs [ii [Iporpamu
nosibHOCTI Banky. 3ynmHka, moBHe mpunuHEHHS Aii BiamosimHOi [Iporpamm nospHOCTI Banky He motpeOye
BHECEHHS 3MiH J10 BianoBiaHo1 [Iporpamu nosbHOCTI baHky.

7. Mowment omnybnikyBanHs Ha CailitTi banky abo po3mimieHHs Ha 3aranbHONOCTYNMHHMX aisi KimieHTiB Micusax B
MPUMIIIIEHH] OTepaniiHoro 3ally 1Mo 00cIyroByBaHHIO (hizmuHuX ocid banky Bimmosimuoi Iporpamu nosmbHOCTI,
3MiH (HOBOi penakuii BiamoinHoi [Iporpamu nosuteHOCTI Banky), iHMopMmarii mpo 3ynuHKY, MOBHE NPUITHHEHHS
BignoBigHoi [Iporpamu nosmbHOCTI baHKy, BBakaeThcI MOMEHTOM O3HaOMJIeHHS KilieHTa 3 TEKCTOM BiIIOBIHUX
Iporpam nostibHOCTI banky/ 3min mo Bianmosigaux I[Iporpam sosutbHOCTI Banky Ta/ab0 MOBiIOMIIEHHSIM PO
3YNHUHKY, TOBHE IPUITUHEHHs BiAnoBiaHoi [Iporpamu nosmbHOCTi banky. Kpim Toro, bank 3anumiae 3a coboto mpaso
3aCTOCYBATH iHIII crtocoOu o3HatiomyieHHs KimieHTa 31 3MiHaMU, BHECCHUMHM JI0 BiAMOBigHUX [Iporpam JOsIBHOCTI
Banky um inopMmartiiero mpo 3ynuHKY, TOBHE MIPUITMHEHHS BiAMOBiAHOI [Iporpamu josmpHOCTI baHKy.

8. Kitient 3000B’s13y€eThes peryisipHo BiaBimyBatu Caiiti baHky 3a 3a3HadeHOr0 B 1ux [IpaBuiiax eneKTpOHHOIO
a/Ipecor0 3 METOI0 O3HAWOMIICHHS 3 HAaBEJEHOIO TaM iH(opmalieo moao yMoB (TipaBui) BianoBimaux [Iporpam
nostmeHOCTI baHky Ta/abo mpo 3ynuHKY, MOBHE NpUTTHHEHHS BianosinHoi [Iporpamu nosuteHOCTI BaHKy .

9. HeoOximHot0, ajie He BUKITFOYHOIO YMOBOIO Jutst yuacti Kimienra y BignosinHii [Iporpami nostisHOCTI baHKy € hakt
npuennanus Kiienra no mux [IpaBui y nopsiaky BuzHaueHomy [IpaBunamu.

10. ®akrom mpuegHannas 10 1ux [IpaBun KimieHT po3ymie Ta minTBepmxye, mo oTpuMyrooun Big banky B pamkax
BignosigHoi [Iporpamu nosbHOCTI Banky, Oyab-sSKy rpoIIoBy/MaTepiaibHy BHHATOPO.LY, OTPUMYE A0Xi[, Y 3B’ SI3KY
3 ynM BbaHK Ma€e cTaTyc MoaaTkoBOro areHTa Ta 3 CyMH/BapTOCTI IPOIIOBOI/MaTepiaibHOT BUHaropoau bank yrpumye
MOJIaTOK Ha Jox01u ¢izndHux oci6 3rigHo mm.2 m.1 cr. 168 [MomaTkoBoro kojekcy YKpaiHu Ta BIHCHKOBHE 30ip
OJHOYACHO 3 3apaxyBaHH;IM KOIITiB Ha PaxyHOK, B po3Mipi sIKi BCTAHOBJIEHO 3aKOHOJABCTBOM Ta BiAIIOBIIHO A0 II.
176.2 ta n.176 IlogatkoBoro KojekCy YKpaiHH Mojaae iH(GOpMAII0 MO0 TaKUX IOXOIIB Ta yTPUMAHOI'O
MOIaTKy/300piB /10 KOHTPOJIOOYKX opraHiB. [Ipu 1bOMy SKIO, BIAMOBIAHO 10 HOPM 3aKOHOZABCTBA, CTaBKa
MOJaTKy/300pYy, SIKi 3aCTOCOBYIOTHCS 0 JJOXOAY NepeadaueHoro BianosiaHowo [Iporpamoro nosuisHOCTI banky, Oyne
30inplIeHa a00 3MEHIlIeHa/BBEJICHO HOBUIM MOJAaTOK/301p/CKacOBaHO JiI0UMH TOIIO, pO3MIp JOXOAY, SIKUH Mijyiirae
BuILiati KilieHTOBI 3MiHIOETHCS BIAMOBIIHO 70 3MiH BCTAHOBJICHUX (IIPUMHATHX ) 11010 CTABOK OMOAATKYBaHHS.

11. ®aktom npuennanns a0 nux [IpaBun KiieHT po3ymie Ta miaTBepIKye, M0 OTpUMYIoUX Biji baHky B pamkax
BignoBigHoi [Iporpamu josuibHOCTI Banky, Oynb-siKy rpomoBy/MaTepiajbHy BUHAropogy, MOXKe BTpPaTd MiIbrd
nependaueni [logaTtkoBuM KogekcoM Ykpainu, sikio KilieHT Mae nmpaBo Ha OTPUMAaHHS TaKUX IILUIBT.

12. Tepminu i BU3HAYEHHSI, SIKi 3aCTOCOBYIOThCS y BinnoBigHii [Iporpami nosuibHOCTI BaHKy, 3aCTOCOBYIOTHCS Y
3HAYEHHSIX, sIKi He cylepeyaTh 3HaUeHHSIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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Ymosu y4acmi @ MomusayitiHux rpozpamax baHky
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMOozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

IJIABA 12. OBCJIYTOBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YU CJII HOBOPOTHOI
®IHAHCOBOI JOMMOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJEHTA

1. YMOBH OBCJYIOBYBAHHS KPEJUTY (IIO3UKHU, B TOMY YUCJII TIOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJTYYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3xiiicHIO€ 00CITyTOBYBaHHS KpenuTy (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOT TOTIOMOTH) Y BAJIIOTI
(iHO3eMHa BatoTa/TpUBHSA) 200 OaHKIBCHKUX METalax, HaJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky (nanami
— Ilo3uka Big Hepe3umeHTa) y IOPSAKY Ta Ha yMOBaX, BU3HAYEHNX 3aKOHOAAaBCTBOM, ItuMHu [Ipasunamu, Tapudamu.
1.2. 3 meroro obcmyroByBanHs bankom Ilo3mku Bim Hepesunenrta, KimieHT 3000B’a3annii 3BepHyTHCS M0 baHKy
nuisixoMm monaHHs banky mimnucanoi KmienToM mUceMOBOI 3asBU 3a (HOpMOIO, BH3HAYEHOI baHKOM, a Takox
JOKYMEHTIB, nepeadaueHnx 3aKOHOIABCTBOM.
1.3. V pasi 3Beprenns Kiienta momo ob6cmyroByBanHs [lo3mkm Bim HepeswaeHTa Ta MOJAHHS JOKYMEHTIB,
nepeabadeHNx 3akOHOAAaBCTBOM, baHk Hamae KiieHTy mociyru 3 po3risigy 3a3HaueHHX JOKYMEHTIB Ha MpeIMeT
BiANoBiAHOCTI AoroBopy [lo3uku Big Hepe3uaeHTa Ta/abo onepaliii 3a TAKUM JOTOBOPOM BHMOTaM 3aKOHO/ABCTBA
Ta YIIOBHOBAXEHHX OpraHiB YKpaiHu y cepi BaTroTHOTO HArIsA Ly Ta/abo hiHaHCOBOTO MOHITOPHHTY, a TAKOX MO0
MOXKIIMBOCTI 0OCITyroByBaHHs bankoMm BimmoimHoi [lo3ukm Bij HepesmmeHTa. BkazaHWA po3risy ITOKYMEHTIB
BKJIIOYA€E, KPiM 1HIIOrO, aHAi3 B YACTHHI OILIHKH BIAMOBIAHOCTI BApPTOCTI 30BHIIIHLOTO 3al03UYCHHS PHUHKOBUM
yMoOBaM, BCeOIUHMI aHali3 Ta MepeBipKy MOKyMeHTIB (iHpopmMarlii) mpo BamroTHI TuratixHi onepamii Kiienra ta
BIJIOMOCTEH PO YYACHUKIB BaJIOTHHUX TUIATDKHHUX OTepalliii, BIAMOBIAHO 10 BUMOT 3aKOHONABCTBA, IO PETYIIOE
MOPSIOK 371MICHEHHsT OaHKaMU aHajli3y Ta MepeBipky JOKyMeHTIB (iH(popMmallii) mpo BaJIOTHI IUIATKHI omeparii Ta
ix ygacHuKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BuTpeOyBatu Bix KiienTa, a KimieHT 30008’ s13aHmii Hagatn bankosi
JOJTATKOBI TOKyMeHTH (iH(hopMaIlito).

[ocmyrn banky 3 po3risity JOKYMEHTIB OIIadyIOThCs 3rigHO 3 Tapudamu 10 ix HagaHHS, HE3aJIEXKHO Bif
TOTO 4M B oAajbiioMy bankom oOciyroByBatuMetbest BianosinHa [lo3uka Big Hepesugenta. CTpoK  posrisiay
JTOKYMeHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JHIB MICIISI IaTH OTPUMAaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB
(octannpOi iHGOPMAIIIi) TS PO3TIIALY (B TOMY YHCI MO0 TIOJAIBIIOT0 OOCTyTrOBYBaHHS 3 BpaXyBaHHIM BHECEHHIX
3MiH 710 yMOB [103uKH Bijl HEPE3UACHTA).
1.4. baHk, KpiM IHIIMX JTOKYMEHTIB Ta iH(popMallii, BU3HAYeHNX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu, Mae mpaBo
BuMarartu Bif Kiienra (BiamoBigao KiieHT 3000B’s13aHMI HajgaTh ix baHky) mokymeHTH Ta/abo iH(opMariito, sKi
HeoOXiaHi banky iy BUKOHaHHS QYHKIIIH BaJTFOTHOTO HATJIsLY 32 onepatlisimu KitieHTa, MoB's;3aHUME 3 OTPUMaHHSIM
1 moBepHeHHAM [lo3WKM Bij Hepe3uaeHTa, Ta 3/IMCHEHHSM BCEOIYHOTO aHallizy Ta IEpeBipKU JIOKYMEHTIB
(inopmanii) mpo BaIOTHI IJIATIXHI onepaiii, a Takox T0KyMeHTiB (iH}opmaii), nependadennx 3aKOHOAABCTBOM
y cdepi 3aumienns [IBK/®T Ta/abo BHyTpimHiX fokymeHTiB banky 3 mutans [IBK/OT.
1.5. YV Bumaaky, sKmo 3aKOHOJABCTBOM IepeadadyeHo HeoOXigHicTh iHGopMyBaHHS (OTPUMAaHHS 3TOJH,
MOTO/DKEHHS, JI03BOITY, 3[IHCHEHHS peecTpalii Tono) baHkoM ynoBHOBa)KeHHX JiepKaBHUX ab0 iHIIMX OpraHiB, TO
Take iH(pOpMyBaHHS 3IIHCHIOETECS bBaHKOM 3a yMOBHM BCTaHOBJIGHHS BiqmoBimHOCTI moroBopy Ilo3uku Bifg
HepesueHTa Ta/abo omeparliii 3a TAKMM JIOTOBOPOM BUMOTaM 3aKOHOJIABCTBA Ta YIIOBHOBaXCHUX OpraHiB YKpaiHH
y cbepl BaIOTHOrO HarjsaAy Ta/a00 (iHAHCOBOIO MOHITOPHUHTY, a TaKOX BCTaHOBJCHHS MOXJIMBOCTI
oOciyroByBaHHs barkom BignosinHoi [lo3nku Bin HEpe3uaeHTa.
1.6. bank Brpasi BiAMOBUTH B 00CTyroByBaHHI BifqnoBigHoi [103ukH Bij Hepe3ueHTa Ta/abo 3ilCHEHH] onepariii
3a joroBopoM [103MKH BiJl HEpe3UIeHTA!
1.6.1. sxmmo 3 oTpuManux bankoM okyMeHTiB Ta iHpopmalii bank He BCTaHOBUB (B TOMY YHCII1 HE Ma€ MOKJIMBOCTI
BCTAaHOBHUTHU) BiANOBiAHICTH norosopy llo3uku Bing HepesuaeHTa Ta/abo omepalii 3a TaKUM JOrOBOPOM BHMOTaM
3aKOHOJABCTBA Ta YIOBHOBaXCHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Harsiay Ta/abo QiHaHCOBOTO
MOHITOPHUHTY;
1.6.2. sxmo baHk He Mae MOXIMBOCTI oOcimyroByBaTh BignoBigHy Ilo3uwky Bijg Hepe3uaeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX PUYHH;
1.6.3. sxmo Kiient He HajaB HeoOxinHy banky iHpopmalito abo JOKyMEHTH;
1.6.4. sxmio mix yac 3A1MCHEHHS aHANi3y Ta MEPEeBiPKH JOKYMEHTIB PO BAIIOTHI IUIaThkHI onepanii baHk BusBUB
O3HAaKU 3MiliCHEHHS baHKOM pH3HWKOBOI MisJIBHOCTI/HASBHOCTI TiJ03p, IO Xapakrep a0o HaCIHiJIKu
(iHAHCOBHX/TUIATDKHUX OTepalliii MOKYTh HECTH peallbHy abo TOTeHIiHYy HebOe3neky BHKOpUCTaHHS baHky 3
METOK) BUBEJCHHSM KalliTaNiB, JIETATi3aIli€l0 KPUMiHAJTBHUX JOXOJIB, HEBCTAHOBIICHHS KiHIIEBOTO(HX)
OenedimiapHoro(ux) BiacHuka(iB) [koHTpoiyepa(iB)] Ta/ab0 MmIOMO SKUX € TIJACTaBH BBaXKaTH, IO BOHU
BUKOPUCTOBYIOTh arcHTiB, HOMIHAJbHUX yTPHUMYyBadiB (HOMIHAJIBHUX BJIACHHUKIB) a00 IMMOCEPEIHHUKIB 3 METOIO
MPUXOBYBaHHS KiHIeBoro(nx) OeHedimiapHoro(nx) BiacHuka(iB) [KoHTposepa(iB)], HEMpo3opa CTPYKTypa
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMy Yucsli MO8OPOMHOI ¢hiHaHCO80I 0NoMOozau), 3ary4eH020 pe3udeHmom
8i0 Hepe3udeHma

BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alI03MYCHHS] pUHKOBUM YMOBaM, TOLIO;

1.6.5. y pa3i HeBHKOHaHHS ab0 HEHaJIE)KHOTO BHUKOHaHHS KitieHTOM BHMOr 3aKOHOAABCTBA, LIO PETYNIIOIOTH
BiJTHOCHHU I110/10 00cmyroByBaHHs 1103uKy Bix HEpE3HUIEHTA;

1.6.6. B iHIIMX BUMAJKaX, 10 BUILTUBAIOTH 13 3aKOoHOIAaBCTBA Ta/ab0 [Ipasuil.

1.7. Tlpo BigMOBy B oOcmyroByBaHHi BimnoBigHoi Ilo3uku Binm HepesuaeHTa Ta / abo 3AiCHEHHI omeparii 3a
norosopoM Ilo3ukwm Bix HepesnunenTa bank mosimomisie KirieHra.

1.8. bank 3000B's13y€ThCS:

- 3apaxOByBaTW BamioTHI HiHHOCTI Ha Ilorounmit paxyHok KiieHTa, 1m0 HagXoIsATh BiJg HEpE3HWICHTA SIK
MO3UKa/KpeANT/TIOBOPOTHA (hiHAHCOBA AOMIOMOTA BiNOBITHO 0 AoroBOpy llo3nKkw Bi Hepe3uaeHTa;

- crmucyBatu 3 [lotounoro paxynky KiieHTa KomTm Ha MiACTaBi IJIATDKHOTO MOPYYEHHS B 1HO3EMHii
BaJIIOTI/TPUBHI/0aHKIBCAKMX MeTajlaXx Ha KOPUCTb HEpe3UICHTa B paxyHOK moramieHHs [lo3uku Bijg Hepe3uaeHTa
(ocHOBHOI CyMH, MPOLICHTIB TOIL0) Ta BUKOHYBATH iHIII 3000B's13aHHs, iepeadadeHi ymoBamu 1oroBopy [lo3uku Bin
HEpPEe3UICHTa,;

- nogasatu HBY y BU3Ha4eHi cTPOKH (TepMiHH) 3BITHICTB PO onepailii 3a Joroopom [lo3uku Big Hepe3uaeHTa
3TiIHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBHX akTiB HBY.

1.9. KitieHT 3000B’A3YETHCSL:

- CBO€YACHO mofaBatu 10 baHKy Ha oro BUMOTY BCIO HEOOXiqHY iH(opMallito Ta JOKYMEHTH 3 METOIO 3/IICHEHHS
Bankom HanexHOTO HarfsiAy, B TOMY YHCII 32 OTepalisMy, TIOB'I3aHIMH 3 OTPUMAaHH:M i moBepHEeHHM [1o3uku Bix
Hepe3uIeHTa, HeoOXimHI nokyMeHTH (iHhopMarito) Uil 3miiicHeHHsT baHKOM BCEeOIYHOTO aHalizy Ta MepeBipKH
TOKyMeHTIB (iHpopmarii) nmpo BamoTHI matikHi omeparii KiieHTta, BimoMocTel Mpo yYacHUKIB IMX OTEparlii,
BiZIIOBIZHO 10 BUMOT 3aKOHO/IaBCTBA;

- cruladyBatd BuHaropoay baHky (B po3mipi, IOpsIKy Ta B CTPOKH (TepMiHH), MmO oOymoBneHi Tapudamu) 3a
ofieparlisiMu, OB’ I3aHUMHU 3 00CITyTOBYBaHHAM [lo3WKW Biff HEpE3HIEHTA, a TAKOXK 33 IHIIUMHU OTepallisiMH, SKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BUKOHaHHs CTopoHamMu yMOB i€l rinasu lpasu;

- HajmaBaTd baHKy 3BITHICTH MpO omepaliii 3a jgoroBopoM [lo3uky Bim Hepe3uWJEHTa, BIAMOBIAHO 1O BHMOT,
nependadeHuX HOPMATHBHO-TIpaBOBIMH akTaMud HBY 3 mutans opraHizaiii CTaTHCTUYHOT 3BITHOCTI, IO ITOIA€THCS
1o HBY.

1.10. baHk 37iiicHIO€ Harjsj 3a BiJMOBIJHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCATIB IEpepaxoBaHOI
HEpPEe3UACHTY 1HO3eMHOI BaIOTH o0csraM GakTudHo oaepkaHoi Kiientom Ilo3nku Bij Hepe3uieHTa, POIEHTIB 32
il KOpUCTYBaHHS, KOMICiH, HIIINX TUIATEXIB.)»

1. BIAITOBIJAJIBHICTB CTOPIH.

2.1. CropoHu 32 HEBUKOHAHHS 3000B’13aHb 3T1IHO 3 IIi€t0 TIaBoro [IpaBuit HeCyTh BilMOBINAIBHICT BiIIIOBITHO JI0
3aK0OHO/IaBCTBA.

2.2. baHK 3BUIBHSETHCS BiJ BiAMOBIAaTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-IKOTO 3 3000B’s3aHb 3
oOciyroByBaHHs [lo3uku Bij| Hepe3ueHTA TIOI0XKEeHb JJoroBOpy mociyT y pa3i 3MiHH 3aKOHOJIaBCTBA, SIKE 3MIHIOE
YM MPUIHHSE BITHOCHHU 00CIyroByBaHHs [103MKH Bl HEpE3UICHTA, 1[0 PEryJIHOI0ThCSA JJOroBOpOM MOCIYT.

2.3. baHK He Hece BiMOBIIANILHOCTI 3a HeHaaHHs nociyr KitieHTy B pa3i BiTMOBHM B HaJiaHHI baHKIBCHKHX MOCTYT,
K110 paBo banky Ha Taky BigMoBy BuruuBae 3 Jlorosopy nocauyr, [Ipasuin Tomio Ta/abo 3akoHOJaBCTBA.

2.4. 3a HECcBOE€YaCHY OIUIATY TPOILIOBUX 3000B’sI3aHb, , B TOMY YMCIIi HanexHux 3 Kiienra BiamkonyBans, KimieHt,
KpiM BiJIIIKO/TyBaHHs 30MTKIB, CIIJIAYY€E TEHIO B PO3MIpi MOJBiHHOT 0011ikoBO1 cTaBku HBY Big mpocTtpodeHoi cymu,
IO Jisia B TIEPioJ, 3a SIKUH CIIa4y€eThCs TISHS, 32 KOXKEH JICHb ITPOCTPOYCHHSI BUKOHAHHS 3000B‘ 13aHHSI.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIeKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e/1IeKMPOHHUX
GoKyMeHmig 3a A0rIoMo20t0 hyHKUIOHaIbHUX MoXugocmel calimy baHky

I'JIABA 13. YMOBH II1OJIO BUKOPUCTAHHS EI 1151 YKJIAJTEHHS EJIEKTPOHHUX
MPABOUYHMHIB TA NIINIUCAHHS EJTJEKTPOHHUX JJOKYMEHTIB 3A JOIIOMOI' OO
®YHKIHIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1. Kiient (B Tomy umcni ¢isuyHa ocoba, sika J0 I[bOro He ykianana 3 bankom xojeH Jlororip mocmyr) 3a
noroMororo (GyHKIioHaTHIX MoxutnBocTer Caiity banky mae mpago:

1.1. ininiroBatu yknaneHss Jonatky no 3asBu-JloroBopy uum iHmmx J[oroBopiB mociayr (SKIIO Taka MOXIIMBICTh
JIOCTYTIHA);

1.2. monatu no baHky enekTpoHHY 3asBYy mpo 3MiHy Tapudnoro makery (moctymuo nume KiieHtam, siki MaloTh
BimkputHii [loTounmii paxyHok B banky ta orpumanu Bignosinae noBigomienHs: banky (CMC abo 3a 10momMororo
Mecenmkepa), B SKOMY MicTUThcs nocuinanas Ha Cait banky s o3HailomyieHHs Ta MiANKCaHHS BiAMOBIIHOI
€JIEKTPOHHO] 3as1BH Tpo 3MiHy TapudHoro makery, sxa chopmoBana baHkoMm BiAMOBiAHO 10 BcTaHOBIEHOI baHKOM
dbopmn);

1.3. momatu o banky enekTpoHy 3asBy mpo 3akpuTTs [loTrouHoro paxyHky (moctymHo nunie KimienTtaMm, siki MatoTh
Bigkputuii [lorounuii paxyHok B baHky);

1.4. iHiniroBaTy yKiIaaeHHs 3 baHKOM eeKTpOHHUX MPaBOYMHIB (B TOMY YHMCII, ajieé He BUKIFOYHO, JOTOBOPIB IIPO
Ha/IaHHS CIIOKUBYOTO KPeaUTy A1l pediHaHCyBaHHS 3a00proBaHOCTI (32 KpeJUTHUMH OTIepallisiMy, Tiepe10aueHIMHU
I'nasoro 4 a6o 'masoro 4' Posxiny 11 mux [TpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX IO, J0TOBOPIB PO 3MiHM)
CTOCOBHO PECTPYKTypH3allii KpeauTHOi 3a0oproBaHOCTi/3a0oproBaHocTi ¢inaHcoBoro mi3mHTy KitieHTiB mepen
bankowm 3a Bu3HaueHnMu baHkoMm noroBopamu Hpo HaJaHHS CHOXXHUBYOTO KpeAWUTY/IOroBOopaMH Hpo (iHaHCOBHM
J3UHT, B TOMY YHCIIi JOTOBOPAMHU MPO HAJAHHS CIIOKHBUOTO KPEIUTY/AOTOBOpPaMHU NMpo (HiHAHCOBHMM JI3HHT, SIKi
yKiazeHi noza mexamu cepu aii nux I[IpaBun (moctymuo nwme Kiientam, siki MaioTh Bimkputuii [loTounmii
paxyHok B baHKy);

1.5. nmomaBatu 10 baHKy eneKTpOHHI MOKyMEHTH/iH(popMailiro Ta/abo 0OMiHIOBATHCS 3 BaHKOM eJIeKTPOHHUMHU
JOKyMeHTaMH/iH(QOpMalli€lo B paMKaxX BUKOHAaHHS BU3HaueHWX BaHKOM JOTrOBOpIB MpO HAAaHHS CIIOKUBYOTO
KpeauTy/AoroBOpiB Mpo (iHAHCOBHHU JI3WHT, B TOMY YHCII KPEIUTHHM JOTOBOPaM/IOTOBOpPAMH PO (hiHAHCOBHI
J3WHT, Ki yKiajaeHl mo3a mexamu cdepu nii rux IlpaBun (moctymro nmumre KirieHTam, sIKi MarOTh BiIKPUTHA
[Totounuit paxyHok B banky);

2. Jns uine#, BusHavyeHux mil. mi. 1.1.-1.5. m. 1. I'naBu 13 Pozainy II mux IIpasun, CTopoHH NOTOKYIOTH YMOBH
crBopeHHst Ta BukopuctanHs IIpocroro EIl Kumienta, Ynockonanenoro EIl banky/KEIl banky. Bubip mono
3acrocyBanHs YnockonajeHoro EIl banky abo KEIT bauky 3milicHioeTbess Ha po3cyn banky i He motpeOye
nojatkoBoro noromkeHHst 3 Kiienrom. Kimient noromkyerbes, mo Ipoctuit EIT Kiienta/Y nockonanenuit EIT
Bbanky/KEIl banky € ananoramm BrnacHopy4Horo mianucy Kiienrta/banky (iioro mpencTaBHHKA), a HAKIIAICHHS
Ipoctroro EIl Kiienra/Ynockonanenoro EIT Banky/KEIl banky Mae piBHO3HA4YHI IOpUAMYHI HACHIIKK 13
BiIacHopy4YHHM Tianucom KimienTa ta/abo banky (#oro npeacraBHrKa) Ha JOKyMEHTax Ha ManepoBux Hocisx. KimeHT
Ttakoxx Moxke BukopucropyBati KEII/IIBII KnienTa 3micts Ilpoctoro EIl Kirienta 3a ymMoBH HasBHOCTI BiJ{IOBiTHOL
¢yHkuioHanbHOI MoxkimuBocTi Caiity banky.

3. lnsxom BukopucTaHHs QyHKI[IOHATEHIX MoxInBocTer Caiity banky ans iHiniroBaHHs ykinaaeHHs JlonaTky
no 3asBu-Lorosopy um inmux Jorosopis mociyr, KiieHT 0e3yMOBHO MOTODKYETHCS HA BCI YMOBH, BH3HAYEHI
I'maBoro 13 Pozminy Il mux [lpaBun. Ymosu miei ['maBu [IpaBun € MOroBipHUMH yMOBaMH IOJI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MIANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom Ta Bankom (JoroBopom mpo EIT).
Horogip nipo EII € foroBopom nipo npuennanus (ct. 634 L{uBinbHOTro Kojekcy YKpaiHu).

4. Taxkox, Kepyrouuch 4. 3. cT. 631 LluBinpHOTO KOEKCY YKpaiHH, IUIIXOM YKJIaAeHHs BiAnoBigHoro JonaTky 1o
3asBu-JloroBopy Ta/abo iHmoro orosopy nociayr CTOpOHM NOTOMXKYIOTh, 1m0 yMoBU ['maBu 13 Pozginy II nmx
[IpaBui 3aCTOCOBYIOTBCS JIO MTPABOBIIHOCHH, SIKi BUHHKIIM JI0 MOMEHTY yKianeHHs: JJonarky no 3assu-JloroBopy
ta/abo iHmoro [loroBopy mociyr, a camMe 3 MOMEHTY NOYaTKy BHKopucTaHHS KiieHTOM (yHKIiOHaIBHHX
MoknuBocteil Caiity banky s nineit, Busnadenux mi. mm. 1.1.-1.5. m. 1. I'masu 13 Po3ainy Il nux IIpasun, ta
crocytothesi HamaHas Kiientom banky minTBep/pKeHb, MOTOJKEHb, MOBIIOMJIEHb, MIANUCIB 3 BUKOPHCTAHHIM
Kinientom OTP. Bank ta Kiient Bu3HawTh, 1m0 yci Hamani Kimientom 3a gomomororo OTP miarBepmkeHHS,
MOTO/PKEHHSL, ITOB1IOMJICHHS, IiAnucu 10 yknagenHs Jorosopy npo ElIl € aificHumMu Ta TaKMMH, 110 TPUPiBHIOIOTHCS
JI0 JTOKYMEHTIB (ITOBIJIOMJICHbB, JIUCTIB, 3asB) miAnucaHux KilieHTOM BIIACHOPYYHHMM ITiIIHCOM Ta € HEBiJl€EMHUMHU
yactuHamu Jlorosopy mpo EIL

5. Croponu noroguny, mo IIpoctuii EIl KiienTa MOXe BUKOPHCTOBYBATHCS JJISL:

5.1. 3acBimuenns KiieHTOM cropaBXHOCTI CBITIOKOMIN (CKaHKOMIK) JOKYMEHTIB, 10 MojaroThes KiieHToMm 3a
J0rIoMororo (yHKIIOHaIbHUX MoxJMBocTer CaliTy baHky;
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5.2. mianucanHs (MiATBEpKEHHS (DakTy OTPUMaHHS MpHUMipHUKa Ta o3HalomieHHS) KIi€eHTOM eneKTpOHHHUX
JIOKYMCHTIB:
5.2.1. Jlosinku ®onHy rapaHTyBaHHs BKIaIiB (Hi3HIHUX OCi0;
5.2.2. Tlacnopty criokuB4oro kpenuty (y pasi BusiBieHHs Kiientom GaxkaHHs ykiactd J[OTOBIp KpeauTyBaHHS
paxyHKy Ta/abo [lorosip nmpo BigKpuTTs KpeauTHOI NiHii «KpeautHa kapTkay).
5.3. miamucanHs (miaATBeppKEHHS (aKTy OTpUMaHHS HpUMipHUKA) J[oMaTKy Mpo BIAKPUTTS KPEAMTHOI JIHIT 10
3asBU-0TOBODY;
5.4. mipnucanns 3asBu mpo 3Miny TapuHOTro MakeTy B eNEKTPOHHIN QopMi;
5.5. mianmucanns 3asBu mpo 3akpuTta [loTounoro PaxyHky B enekTpoHHiH Gopmi;
5.6. mianmucanns KilieHTOM eJIeKTpOHHUX MPABOYHHIB (B TOMY YHCIIi, aJie He BUKIIIOYHO, KpeTUTHHUX JJOTOBOPIB IS
pedinancyBanHs 3a00proBaHoCTi (3a KPeIUTHUMU OMepanisaMu, nependauenumu I nasoro 4 a6o I'nasoro 4 Posxiny
II umx IlpaBui), HOIATKOBHX JOTOBOPIB, JOJATKOBHX YrOf, JOTOBOPIB MPO 3MiHH) CTOCOBHO PECTPYKTypH3aLlil
KpeauTHOI 3a00proBaHocTi/3a0oproBanocti iHarncoBoro mi3uHry Kiienrtis nepen bankom 3a BusHauennMu bankom
KPEIUTHUM J0TOBOPAMHU/IOTOBOPAMH PO (hiHAHCOBHIA JTI3MHT, B TOMY YHCIIi KPEJUTHUM JOTOBOpaM/ JOroBOpam mpo
(hiHaHCOBHIA JII3MHT, SIKi YKJIa/eH] mo3a MexxaMu chepu aii nux [Ipasu.
6. CTOpOoHU MOTOAWIIH, IIO:
6.1. y minax, Bu3HaueHux nm. 5.3. . 5. ['maBu 13 Po3niny II nux IIpasun (3a HeoOXigHOCTI - Takox m. 5.1., 5.2. m.
5 T'nasu 13 Pozniny Il nux [IpaBun), - enexktpoHHuME JaHuMHu, 110 € [Ipoctum EIT Kitienta (s KiienTis, siki MaroTh
Bigkputuil y banky [lorounuii paxyHOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- inopmaris npo PinancoBuit Homep Tenedony Kiienrta, BHecena KimieHToM mim 9ac iHIIiIFOBaHHS YKIIAJCHHS
Hoxatky mpo BigKpuTTs KpenuTHoi JdiHii mo 3asBu-moroBopy Ha Caiiti Banky (3a ymMOBH, IO Takuii HOMeEp
MoOinbHOTO Tenedony (DinancoBuit Homep Tenedony) Kiienta 30iraetbes i3 HomepoM mnporo Kiienra,
3adixcoBarnM y 3asBi-JoroBopi Ta/abo Honarky o 3asBu-Jlorosopy);
- cTBOpeHi bankoMm ta HanpasieHi Kimienrty norin (Moxke crniBnagaTu i3 dinancoBuM HOMepoM Tenedony Kiienra)
Ta maposb (Bu3HaYeHa bankom koMOiHalis cuMBOIiB), siki KiieHT BukopucToBye (BBOAMTH) Ha Caiiti banky mis
iHiIifoBaHHs yKnaneHHs 3asBu-JloroBopy ta/abo Bimnosignoro Jonarky no 3assu-Jlorosopy uum inmux JoroBopis
MTOCIYT (SKIIO Taka MOXKIIMBICTH TOCTYITHA) 3a AOITOMOT0I0 (DYHKINIOHATBHIX MOXKITHBocTel CalTy baHky;
- iHopMariis mpo yac HampaByIeHHsI Ta IpaBUIIbHOTO BBeAeHHS KimienToMm y Crucremi ctBopenoro bankowm kon (OTP),
K HagcuiaeThest bankom Ha @iHaHcoBui HOMep TenedoHy KitieHTa 3 MeTOI0 MoJaNIbIIOT0 BUKOPUCTAHHS TAKOTO
koxy KitieHToM it miAnMcaHHs eNeKTPOHHUX TOKYMeHTIB (nepenbadennx mi. 5.3. m. 5. ['mau 13 Pozminy I nmx
IIpaBun (3a HeoOXigHOCTI - TakoX miL. 5.1., 5.2, . 5 I'maBu 13 Po3niny Il unx IIpaBun)) Ha Caiiti banky;
6.2. y mingx, Bu3HaueHux . 5.4. ta m. 5.5. m. 5. ['mau 13 Po3giny 11 nux [paBui, - €IEKTPOHHUMH TAHUMH, 1110
€ [Ipoctum EII Kiienra (mns Kiienris, siki Maroth Biakputuil y banky [lotounuit paxyHok) € HacTymHi qaHi (y ix
CYKYITHOCT1):
- indopmariist nmpo dinancosuit Homep Tenedony Kiienra, BHecena Kimientom/baHkoM y eneKTpoHHY 3asBy mpo
3miny TapudHoro nmakery / enekTpoHHY 3asBy mpo 3akputTTs [I0TOYHOTO paxyHKy (3a YMOBH, IIO TaKHil HOMEp
MobinpHOTO Tenedony (DinancoBuit Homep Tenedony) Kirienta 30iraeThcs i3 HoMepoM mporo KirieHTa,
3adikcoBanuM y 3asi-Jlorosopi Ta/abo donarky a0 3asBu-Jlorosopy);
- iHpopMallis PO HOMEp MOTOYHOro paxyHKy KiieHnrta, BHeceHa KilieHTOM y enekTpoHHY 3asBy MpO 3aKpUTTS
[TorouHoro paxyHky (JHIe 1Jis1 BKa3aHOI 3asiBH);
- iH(hopmartist mpo yac HanpasyIeHHs Ta IpaBuiIbHOTO BBeAeHH KirientoM y Cucremi crBopenoro bankom ko (OTP),
KW HaJCUIIAETHC baHkoM Ha HOMep MoOiTpHOTO Tenedony (Pinancosuit Homep Tenedony) KimieHra 3 MeTOIO
MOJAJIBIIOT0 BUKOPUCTAHHS Takoro koxy KitieHToM 11t CTBOPEHHS BiANOBIAHOT €IEKTPOHHO] 3asiBH nepeadaueHol
nn. 5.4. ta/a6o nm. 5.5. n.5. I'naBu 13 Pozainy I mux IIpasui.
6.3. y miasx, BuzHadyeHux . 5.6. m. 5. ['masu 13 Po3piny I nux [Ipaewun (3a HeoOxigHOCTI - Takok mil. S5.1. 1. 5
I'naBu 13 Posainy 11 uux IIpasun), - enekrpornnmu ganumy, 1o € [Tpoctum EIT KiienTa (s KimieHTiB, siki MatOTh
Bigkputuil y banky [loTounuii paxyHOK) € HacTymHi AaHi (y iX CyKymHOCTI):
- iHpopmaris npo dinancoruit Homep Tenedony Kiienra, BHeceHa KitieHTOM iy 4ac iHII[IFOBaHHS YKJIaJCHHS
€JIEKTPOHHOTO TIPaBOYHHY, riepeaodauenoro 1. 1.4. n. 1 I'masu 13 Po3niny Il nux [Ipasui, na Caiiti banky (3a ymoBw,
o Takuii Homep MoOinbHOro Tenedony (Pinancosuit Homep Tenedony) Kmienra 36iraerbest i3 HOMEPOM LBOTO
Kiienra, 3adikcoBanum y 3assi-/lorosopi Ta/abo Jonatky no 3assu-Llorosopy);
- crBopeHi bankowm Ta Hanpasieni Kiienty norin (Moxe criBnanatu i3 @inancoBuM HomepoM Tenedony Kiienra)
Ta maposb (BHU3HaYeHa bankom koMOiHaIis cuMBOIIB), siki KiienT BukopucroBye (BBomuTh) Ha Caiiti banky mmns
IHI{IOBaHHA YKJIaJCHHS €JIEKTPOHHOTO MpaBouMHy, nepeadadeHoro . 1.4. n. 1 I'masu 13 Pozainy II uux IIpaswui,
3a J0MOMOro0 (QYHKIIOHAIBHUX MOXIHBocTel Cality baHky;
- iHopMartis mpo yac HampaByIeHHs Ta MpaBuiIbHOTO BBeieHHs KimienTtoM y Crictemi crBopeHoro bankom ko (OTP),
AKUi HagcuiaeThest bankom Ha @iHancoBui HOMep TenedoHy KitieHTa 3 MeTO10 MoJaJIbIIOr0 BUKOPUCTAHHS TAKOT'O
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koxy KitieHToM Juts miAMcaHHs eNeKTPOHHUX JOKYMEHTIB (nepeabadyenux mim. 5.6. m. 5. I'masu 13 Po3ainy II mux
[IpaBun (3a He0OXigHOCTI - TakoX miL. 5.1. m. 5 I'maBu 13 Po3ainy I uux [IpaBun)) na Caiiti baHky.
7. Ynockonamenum EIl baHky € enekTpoHHWI MiINNC, CTBOPEHUI 3a pe3ylbTaTOM KpUITOrpadidHOTO
MIEPEeTBOPECHHS EJEKTPOHHUX NaHMUX, 3 AKMMHU IIOB’S3aHMN LEH EJNeKTPOHHUM MiANUC, 3 BUKOPUCTAHHAM 3aco0y
yIOCKOHAJICHOTO €JIEKTPOHHOTO MiJANHCYy Ta OCOOMCTOrO KIOYa, OJHO3HAYHO IIOB’SI3aHOTO 3 MiAMKUCyBadeM
(mpencraBHMKOM baHKy), 1 sIKu#t Ja€ 3MOTY 3MIHCHUTH €NEeKTPOHHY 1MeHTH]IKAIlo manucyBada (IIpeIcTaBHIKa
banky) Ta BHSIBUTH TOPYIIECHHS IIJIICHOCTI €IICKTPOHHUX TaHWX, 3 SIKUMH ITOB’SI3aHUH e eJICKTPOHHHMM ITiJITHC.
VYnockonanenuii EIl baHky HakmamaeTbes 3a JOMOMOTOI0 OCOOMCTOrO KJIOYa Ta MEPEBIpSETHCS 3a AOMOMOIOIO
BigKpuTOro Kitova. ['eHeparis Ki1r04oBoi mapu (0COOMCTOro Ta BiKPUTOTO KITIOYiB) 31iHCHIOETHCS 32 JOMOMOT OO
IIPOrpaMHUX KOMIUIEKCIB baHKy.
8. Ilpoctuii EIl Kiienta BBaXka€ThCsl CTBOPEHHUM 3 MOMEHTY NpaBuibHOro BBeneHHs Kmientom komy (OTP) y
BiANOBiAHOMY moii Ha cropiHi CaiTy baHKy, 10 BUKOPHUCTOBYETHCS IJIsl MOJAHHS €IEKTPOHHUX IJOKYMEHTIB,
nepeadadenux 1. 5 [masu 13 Pozainy I1 mux ITpaswui.
9. BaHk Ma€ mpaBo caMOCTIiHO iHimifoBaTH cTBopeHHs [Ipocroro EIT Kinienrta nuisxoM Haacunanssa Ha PiHaHCOBUI
Homep Tenedony SMS-nosigomnerns/PUSH-moBi1oMIeHHS/TTOBIIOMIICHHS 3a TOMOMOTOI0 MeceHmkepa 3 JIOTTHOM
Ta/abo, maponem ta/a6o OTP mns momamsmroro ioro (ix) Bukoprctanss (BBeAeHHs) KirieHTOM y BiATIOBITHI IO Ha
Caiiti banky.
10.Haxknanenns [Ipocroro EIT Kiienta Ha TOKYyMEHTH:
10.1. Bwsnaweni nm.mm. 5.1., 5.4., 5.5., 5.6. m. 5 I'maBu 13 Po3miny II mmx IlpaBun BinOyBaeThCs B MOMEHT
T ICaHHs/BinnpasieHHs KilieHTOM BiAOBITHIX TOKYMEHTIB 10 baHKy depe3 QpyHKImioHAIBEHI MOXIUBOCTI CalTy
banky;
10.2. Busnaveni nm. 5.2. n. 5 I'mau 13 Po3niny II uux [IpaBui BinOyBaeThcss B MOMEHT NpocTaBieHHs KiieHToM
Ha Caiiti baHKy BiATIOBIAHOT BIAMITKY TIPO MiATBEPKEHHS 03HaoMIteHHs KitieHTa 3 BiIOBITHUMU €JIeKTPOHHUMU
JOKYMEHTaMH;
10.3. Bmznaveni nm. 5.3. n. 5 I'mau 13 Po3zainy II nux [IpaBun BinOyBaeThbesi B MOMEHT npocTaBiieHHs KirieHToM
Ha CaliTi Banky BiinoBigHOT BIAMITKH PO O3HAWOMIICHHS Ta 30y 3 YMOBaMHU.
11. V pazi nanpasienns KiieHToOM enekTpoHHOI 3asBU Mpo 3akputTs [loTounoro paxyHky, Taka 3asBa Kiienra
aKIEeNnTyeThCsl a00 BigxwisieTbes baHkoMm BmpofoBxk 2 (IBOX) OaHKIBCHKUX AHIB 3 MOMEHTY OTPUMAaHHS TaKol
CJICKTPOHHOI 3as1BU Bix KitieHTa.
12. 'V pasi nanpasnenHs Kiienrom enekrpoHHOI 3asBu npo 3MiHy TapudHoro nakery, bank 3minioe Tapuduunit
naket abo nosigomisie KitienTa ripo BigMoBy y 3MiHI TapudHOTro makera - BIpoaoBx 3 (TphOX) OaHKIBCHKUX JTHIB 3
MOMEHTY OTPHMAaHHSI BiJIIOBITHOT €JIEKTPOHHOI 3asBH MpO 3MiHy Tapu@HOro makery — HUISIXOM HaIpaBJICHHS
BiJIMOBiTHOTO TTOBioMiIeHHsT KiTieHTy 0THUM 13 HacTymmHUX crioco6iB: 1) Ha @iHancoBuit HOMep Tenedony KiieHTa;
2) Ha E-mail Kitienra; 3) 3acobamu Cucremu.
13. Axuenrarliis esiekTpoHHoi 3as8u Kiienra, nepeabauenoi nm. 5.4 a6o nm. 5.5. m. 5 I'masu 13 Po3ainy II mux
[paBun, miaTBepmxKyeThes 3 BUkopuctanusaM Y nockonanenoro EIT banky/KEIT banky Ta 36epiraetbest bankom y
BiJIMTOBITHUX MPOTPaMHUX KOMIUIEKCaxX (€JIEKTPOHHHUX apXiBax).
14. Tlpo BigxuneHHs enekTpoHHOi 3asBU Kitienra, nependayenoi mi. 5.4. abo nm. 5.5. m. 5 I'nasu 13 Po3zainy 11 mux
[Ipaeun, bauk nosigomisie Kiienra TeneoHHUM J3BIHKOM Ta/a00 SMS-MOBIIOMIICHHSM / TOBIJOMJICHHSM 3a
noroMororo MeceHkepa Ta/abo eleKTpOHHOIO nomToro Ha E-mail KitienTa ta/abo 3aco6amu Cucremu.
15. TIpo migcTaBm BiAXWIEHHS eJIeKTPOHHOI 3asBU KirieHrta, mepenbdauenoi mm. 5.4. abo mm. 5.5. m. 5 ['maBu 13
Pozniny II nux [paBun, bank moeigomisie Kiienra tenedonom abo y nucsMoBiit popmi (y pasi 3BepHeHHs KimienTa
1o baHKy 3 BiZIIIOBiTHOIO BUMOTOI0).
16.Y pa3i HeoOximHocTi bank mae mpaBo mpoBectn Bepudikamito KiieHta 3 MeTOIO0 MiATBEPIDKEHHS HOIAHHS
Knienrom o banky depes Caiit banky enekrpoHHOT 3as8H, iependoayenoi ni. 5.4. abo m. 5.5. .5 I'nasu 13 Po3niny
II ux Tpasui. Crioci6 Bepudikailii BU3HauaeThesl Ha po3cys banky. ¥ pasi HenpoxopkenHs KiiieHToM BkazaHoi y
upoMy nyHKTI [IpaBuin Bepudikauii Kiienta — BigmoBigHa elekTpoHHA 3asBa, nepeadavena . 5.4. abo mom. 5.5. 1.
5 I'maswu 13 Poznainy II ux [IpaBui, — BBa)a€eThCs HETIOIAHOKO.
17.®akr 3minn Kiienrom TapudHoro nmakery 3 BUKOPHCTaHHSM €JIEKTPOHHOI 3asBH BijoOpaxkaeTbes y Jlomarky
(Homartkax) no 3asBu-/loroBopy, AKIIO Taki ykiagaroTbess CTOpoHaMU Micis akuenTaiii baHkoM eJ1eKTpoHHOI 3as1B1
Kiienra npo 3miny Tapudnoro naxery.
18.®akr 3akpurtss Kiienrom [loTodHoro paxyHKy, UIISIXOM IOJIaHHs €JIEKTPOHHOI 3asBU depe3 CalT baHky,
BimoOpakaeThes y Jlomarky ([loaarkax) o 3assu-JloroBopy, SKIIO Taki ykiagaroTbcs CTOPOHAMH Mic/Is aKIenTarlii
Bankom enextponnoi 3asBu KiienTa npo 3akpurts [loTounoro paxyHky (3a ymoBH, 110 y KitieHTa 3aauimBcs oJuH
abo Ounpine [Morounux paxyHkiB y banky). ¥V pasi 3akpurrs equaoro [lotouHoro paxyHky B baHKy, nuisxom
TOJIaHHS €JIEKTPOHHOI 3asBU yepe3 CalT banky Ta ii akuenTanii bankom, 3asBa-/loroBip BBaKaEThCS PO3ipBaHOIO
3a 3rofoto CTopiH.
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19.Bynp-skuii nependadenuii uiero ['nasoro [IpaBunamu npaBounH, BBAKAETHCS TAKUM, 10 BUNHEHUH (YKIIAJACHUIA)
B €JIEKTPOHHIH (opMi, SKIIO0 MPaBOYMH MiATBEpIKEHUH MUIIXOM HakmageHHs Ha Heoro [Ipoctoro EIl Kiienta Ta
VY nockonanenoro EIl banky/KEII bauky (11 0fHOCTOpOHHIX MTPaBOYHHIB TOCTATHHO MiATBEPIKEHHS HAKIIACHHS
BiamoBimHoro EII mumie oxmiei i3 Ctopin, ska BunHsE BiamoBigauii mpaBounH). [lepesipka IIpocroro EIl Kmienra
ta/abo Ynockonanenoro EIl Banky/KEIl banky 3milicHIOETBCSI 3 BUKOPUCTAHHSIM MPOTPAMHO-TEXHIYHUX 3aC00iB
Banky. Y pasi HeratuBHOTO pe3ynbTaTy nepeBipku baHk BiamoBisie KitieHTy y BUMHEHHI TPaBOYMHY B €NIEKTPOHHI I
¢dhopmi. axt Hakmagersas [Ipocroro EIl KiienTa na mpaBounH miaTBepkyeThest BBeaeHHIM OTP, mo dikcyeTbes
3aco0amMy MpOrpaMHO-TexXHIYHUX 3aco0iB banky. ®akt naknaneHus ¥YpockonaneHoro EIl Banky/KEIl Banky
¢ikcyeThCst 3aco0amMu POTrPpaMHO-TEXHIYHHUX 3ac00iB baHKy.
20.ITigmucani KiientoMm Ta/abo BaHkoM mpaBoOYHMHU YKIaJeHI B €NEKTPOHHIN ¢opmi, 30epiratoThesi bankom B
SNICKTPOHHOMY BUIJISAI Ta MOKYTh OyTH Hagicnani Kiienty Ha E-mail Kiienra, sika Bizoma banky, a Takox ix xormit
MOXYTh OyTH HagaHni bankom Ha mamepoBoMy Hocii Ha nuchbMoBuit 3anutT Kiienra. [lig gac oxepxaHHs OfHIEO 13
CropiH eNeKTPOHHOTO JOKyMEHTa (OPMYEThCS MIATBEPKEHHS 13 3a3HAUEHHSIM JaTH Ta 4acy TaKoTro OAEp KaHHA.
Haxmamanns [poctoro EIl Kiienra € miarBepmkeHAEIM TOTo, 10 KimieHT 03HallOMHBCA 3 yCIM TEKCTOM JOKYMEHTA,
Ha skui Hakianaetbest [Ipoctuii EIT KiienTa, MOBHICTIO 3p03yMiB HOro 3MICT, HE Ma€ 3alepedeHb 10 TEKCTY
JIOKYMEHTA Ta CBiIOMO 3aCTOCYBaB CBil MAMKC y KOHTEKCTI, Iepe0adeHOMY TOKYMEHTOM.
21.Y pasi Bugadi Komii Ha mamepi 3 eNeKTPOHHOTO AOKYMEHTY MpaIiBHUKOM baHKy TpoBOIUTHCS 00OB’S3KOBa
nepeBipKa MiTiCHOCTI eJIEKTPOHHOTO IOKYMEHTY 3aco0amMu MPOTrpaMHO-TEXHIYHNUX KoMIUIekciB banky. Jlute y pasi
OJICP)KaHHS TMO3UTHBHOTO Pe3yJIbTaTy TMEPEBIpKH IUIICHOCTI EJISKTPOHHOTO JIOKYMEHTY, BIiH BBa)KA€ThCA
AaBTEHTHYHUM. Y pasi moTpeOu pOOUThCS IManepoBa KOsl EIeKTPOHHOTO JOKYMEHTY, sKa 3acBiAUyeThCS
YIIOBHOBA)XKEHUM TIpeacTaBHUKOM banky. KilieHT Mae mpaBo oTprMaTH KOIiIO eeKTPOHHOTO JOKYMEHTa Ha Tarepi
HUISIXOM BpydeHHs1 ocobucto Kimienty y BimmineHni banky a0o momToBUM BiAMpaBieHHSM Ha BKazaHy KiieHToM
azipecy, - 32 yMOBH [TMCbMOBOT'O 3BEPHECHHSI.
22.3a wasBHOCTI B KilieHTa MOMJIIMBOCTI CaMOCTIHHOTO PO3APYKYBaHHS Ha MAlepOBHX HOCISX €IEeKTPOHHUX
JOKYMEHTIB, CTBOPEHHX 3a JOMOMOT0I0 (DyHKIIOHATbHUX MoxinBocTel Cality banky, 3 rpadiuHUM BiATBOPEHHIM
CJIEKTPOHHUX KOMiH MiAmucy mocanoBoi ocobu banky, mrammy/mrammniB banky, Taki po3apykoBaHi TOKYMEHTH
MOXXYTh BHKOPHCTOBYBaTHCS KitieHTOM nnIne myis HOro BHYTPINIHIX TOTped 1 HE MOXYTh OyTH BHKOPHCTaHI
KmienToM y BigHOCMHaX 3 TpeTiMH o0co0aMH B  SIKOCTI MIATBEPIPKCHHS 3AIMCHEHHS OaHKIBCHKUX
(pinancoBux/mnatixauX) onepaniil. ['padiune BiITBOPEHHS €NEKTPOHHUX KOMiH MiAMUCY MocagoBoi ocobu baHky,
mramiy/mramiiB baHky Ha 3a3HaU€HNX JOKYMEHTaX € BUKIIOYHO JOJATKOBOIO iieHTH(ikaniiHO0 03HaKor0 baHky
(mamam - momaTkoBi imeHTHdikamilHi JanHi). baHk He Hece BIANOBINAIBLHOCTI 3a BUKOPUCTaHHA KitieHTOM
PO3APYKOBAHUX €JICKTPOHHHUX JIOKYMEHTIB, SIKI MICTATh JOAATKOBI iZICHTU(IKAIINHI JaHi y BITHOCHHAX 3 TPETIMHU
ocobamu.
23.Y Bumnanky Brpatu abo kommpomerauii (oTpumanHs poctymy o Ilpocroro EIl Kiienrta tperiMu ocobamu)
Ipocroro EIl Kiienrta Bci npaBouuHM B €NEKTPOHHIN (opmi, mianucani 3 Bukopuctanusam [Ipoctoro EIT KimienTa
3a JIOMTOMOT 00 (QYHKIIOHAILHUX MoxnBocTelt Caiity baHky, miciist Horo KoMnpoMeTailii BBaXKaroThCsl HeIiIHCHUMU,
3a ymoBH 110 KiieHT HeraiiHO moBizomuB bank npo taky BTpaty abo kommpomerarito - 3acobamu Cucremu, abo
teneonnum a3BiHKoM a0 Konrakr-Llentpy banky, abo mucbMoBO (IUISIXOM TOAAHHS BiJNOBITHOI 3asBU JIO
BijineHHss banky ocobucto KiieHTom). B iHmIMX BUMajgkax MpaBOYMHW B €NEKTPOHHIA (opmi, mignucaHi 3
BukopuctanHsaMm [Ipocroro EIl Kiienta micis #oro kommnpomerariii BBaXKalOThCS HEIIHCHHMH — 3 MOMEHTY
orpuManHa baHkoM BifmoBigHOTO TIOBiOMITeHHST KitieHTa.
24.TlepeBipka IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHHX JIOKYMEHTIB, CTBOPEHHUX 3a JOMOMOIOIO
¢yHKuioHanpHUX MoxmBocTel Caiity banky, Ha sixi HakmageHo Ilpoctuit EIl Kumienta, 3aiiicHioeTbes B
AaBTOMATUYHOMY PEXHMi BIINOBIZHO 10 (YHKUIOHAJIBHHUX HPOrpaMHO-TEXHIYHHX KomiulekciB banky. KiieHT
MOTOJKY€ETHCS 13 BCTAHOBIICHHMMHU Y BaHKy mpolienypamu nepeBipKy [UIICHOCT] €MeKTPOHHUX JOKYMEHTIB. SIKIIo
JOKyMEHT OyB MomudikoBaHMiA, Iie BimoOpasutbess npu mepesipmi [Ipoctoro EIT Kimienra. bank Ta Kitient
0e33acTepeXHO TIOTO/KYETHCA 3 THM, MI0 HAJIEKHAM JIOKA30M IUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa
CJIEKTPOHHOTO JIOKYMEHTa, M0 CTBOPEHHH 3a JOMOMOroK (YHKIIOHANEHUX MoxiuBocteir Caiity baHky 3
BukopuctanusaM [Ipocroro EIT Knienra € BifmoBijHa enekTpoHHa iHpOpMAIis, HajJaHa MPOrPaMHO-TEXHIYHUMHU
KoMIlIeKkcamMu baHky.
25.bank Ta KiieHT moroamnu, mo pU3HKH 3 BIIMIKOAYBaHHS 30MTKIB, IO MOXYTh OyTH 3amomisHi banky ta/abo
Kiienty, a Takox TpeTiM ocobam y pasi Bukopuctadus [Ipocroro EINl Kiienta/ Y nockonanenoro EIT Banky/KEIT
Banky, noknanarothest Ha Kitienra.
26.VY pasi BukopucTanHs QyHKIIOHATIBHUX MOxIuBocTei Caiity banky y minsx, BusHadenux mieto [ nasoto [Ipasui,
Kuienr 30008’ s13aHMiA:
- O3HAMOMHUTHCH Ta JOTPUMYBATHCh YMOB 1uX [IpaBui;
- Ha/IaBaTH NOBHY Ta AiiicHy iHpopMalito HeoOXiaHy i Horo ineHTudikauii Ta crBopenns [Ipocroro EIl Knienra;
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- 30epiraTu y TaeMHHII Oy 1b-51Ki 1aHi, o € ckinagoBumu [Ipocroro EIN KiieHTa Ta B)XMBaTH BCiX MOMKIJIMBHX 3aXO0/IiB
JUTSL 3aIT00ITaHHs HOTO BTPATH, PO3KPUTTS, 3MIHHM Ha3BH, 3MiHU ()OpMATy UM HECAHKI[IOHOBAaHOTO BUKOPUCTAHHS,
- sukopucroByBatu [Ipoctuit EIl KiieHTa BUKITFOUHO 3 METOIO OTpUMaHHs NOCTyT baHKy Ta TpeTix ocil, 3 SKUMU
BbankoMm yxirazeni BiAMmOBiAHI JOTOBOPH;
27.BianoBiganbHICTh, 110 MOKE BUHUKHYTH B pa3i BUKOPUCTAHHS €JIEKTPOHHUX MI/INMUCIB, BCTAHOBJICHA BiJIOBITHO
JI0 HOpM 3aKOHO/IaBCTBA Ta nuX [IpaBuir.
28. bank mae mpaBo BiamoButu Kiienty y ctBopensi Ilpoctoro EIl Knienta y Bumagkax mependaueHux

3aKOHOAABCTBOM, a TAKOX y pasi MOCTIHHOT a00 TMMYAacOBOI TEXHIYHOT HEMOXKIIMBOCTI CTBOPEHHS BiAMOBITHOMY
Knienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadauenux [Ipasunamu.

29. banHk Mae npaBo, TAMYACOBO a00 Ha TIOCTiHHO 3a010KyBaTH AocTyn KitienTa 10 PyHKITIOHATEHIX MOXKIIUBOCTEH
Caiity banky y Bumagkax:

29.1. wnapanns Kimientom banky Oynp-sikoi HemocToBipHOT iH(OpMaItii;

29.2. Brpatu abo komnpomerarii ITpoctoro EIT KiienTa;

29.3. Brpatu MobinsHoro npuctporo Kiienra;

29.4. BrpyuanHs y pobotry Caiity banky Kiienrta abo Tperix oci0;

29.5. HeBukoHaHH:A KiienTom Bumor nux [IpaBun;

29.6. 3a OaxxanusM KiieHra - Ha mijicTaBi TUCBMOBOTO 3BepHEHHs KitieHTa;

29.7. B iHIMX BUMAJKaX, MepeadadeHnK 3aKOHOAABCTBOM Ta uMU [IpaBrmamu.

30. Hlnsxom npuennanns no uux [IpaBun KiieHT nmoromkyeThbes, 110 BUKOPUCTAHHS JIOTiHY Ta aponro Ha Caiiri
BaHky (sIKII0 CTBOPEHHS JIOTIHY Ta MapoJIo nependadeHo miero [naporo [IpaBui s BiNOBIIHOTO BUKOPUCTAHHS
¢dyHKIioHaTpHIX MOXIHBOcTel Caiity baHKy), a TakoXX IHIIMX JaHWX, B TOMY YHWCIi 3reHepoBaHmx baHkKoM
VHIKaJIbHUX KOJIB/MIApoiiiB, sIKi HampaBisitorbesi Kimienty Ha Horo ®inancouid Homep TenedoHy Ta/abo Ha
MoOinpHMIA TPUCTPIN, 3 BUKOPUCTAHHIM SKOTO 3[IHCHIOETHCS OTpuMaHHs KIlieHTOM IOCIyT, € 3MiHCHEHHSIM HoTo
inenTudikamii 3 TOAATBIIUM HAJaHHSAM TpaB, nepeadaueHux 1. 1. miei ['masu [Ipasun, a orpumannii [Ipoctuit EIT
KitienTa nmpupiBHIOETHCS 10 BIacHOpPY4YHOro mianucy Kiienra.
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TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®axrom yknaaenus 3 bankom Jloroopy mocnyr, KimieHT moromxye Bu3HaueHH ruMu [IpaBumaMu mopsmox
peectpartii @inancoBoro HoMepy Tenedony B BI1J] Ta yMOBH 10T0 BUKOpUCTaHHS y BiHOCHHAX banky Ta Kiienra,
IO peryoThes numu [lpaBunamu.

14.2. KiieHT Ta 1s kK 0coba, sIK KIieHT y 3HadyeHHI nependaueHomy [Ipasmiamu KOO Ta ®OII, mae mpaso
BUKOPUCTOBYBaTH Juie oauH PinancoBuid Homep TenedoHy, CIinbHU Ui BiAHOCKH 3 BaHKOM, 10 perymtol0ThCs
uumu [paBunamu tax i [IpaBunamu FOO ta OOIIL.

14.3. Peectpanis ®inancoBoro Homepy tenedony B BI1J] 3xiiicHIoeThes 3a HachiakaMmu npoBenieHoi CTopoHamu
npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy.

14.4. Bepudikanis @inancoBoro Homepy TenedoHy 3AiHCHIOETHCS. OAHUM 3 HACTYITHHUX CIOCOOIB!

14.4.1. Ilix wac Bctymy KitienTa y minoBi (morosipHi) BimHocuHHM 3 bankowm, nependadeni numu [IpaBumamu ta/abo 3
METO0 3MiHHM TaKHX BiTHOCHH, a00 3 MeTor0 HajaHHS cTarycy PiHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B bBIIJl Ta/abo 3 metoro 3miHm, 3apeectpoBaHoro B bBIIJl, moTounoro
dinancoBoro HoMepy Tenedpony Kiienra y T.4. foro 3minu BHaciigok Brpatu @inancoBoro Homepy Tenedony;
14.4.2. Ulnaxom BukopuctanHs Kiieatom Cuctemm 3 MeToro 3MiHH, 3apeectpoBaHoro B bBIIJ[, moTowunoro
dinancoBoro Homepy Tenedony KiieHTa 3a BUKIIOYEHHSM 3MiHU BHachifiok Brpatu dinancoBoro Homepy
TeaeQony.

1.4.4.3. Ulnaxom 3BepHeHHs Kiienta mo banky Ha Tenedon KoHTakT-IileHTpYy 3 METOI HaJaHHS CTaTyCy
dinancoBoro HOMepy Tenedony, 3apeectpoBanomy B bBI1J[, AbonenTcEkoMy HOMepy Tenedony Kiienra.

14.5. Bepudikaris @inancoBoro Homepy TenedoHy mij yac BiaBiauH KimienTom Binainenas banky.

14.5.1 Kuienr momae no banky onmryBanbHHK, 32 (hopMoro mirodoro B banky mis mineit Hanexxnol mepeBipku
KitienTa, y sskomy Bka3zye AOOHEHTCHKMI HOMep, BH3HaueHWH mis peectparii y BIIJ, sk diHancoBuii HOMep
tenedony Kiienra, a bank B cBoto uepry Hajcuiae Ha el Homep tenedony Ko peectpartii ®iHaHCOBOrO HOMEPY
tenedony. KitieHT, OTprMaBIIN JaHUH KO/, TIOBIIOMIISIE HOTO B YCHOMY PeXXHMIi NpamiBHUKY baHKy, sSIKUii 31iCHIOE
Hanexxny mnepeBipky Kiienta. 3a ymosum cmiBmamiaas Koxy peectpanii dinancoBoro HoMepy TenedoHYy,
noBinomienoro Kiienrom npaniBauky banky, 3 nanumu banky mono mporo kony, ®@inancoBuii Homep TeneQoHy
Kiienra BBaxkaeTscs BepudikoBaHuM Ta 3apeecTpoBanimM B bI1/1.

14.6. Bepudikanis ®inancoBoro Homepy TenedoHy HuisixoM BukopuctansiMm Kiientom Cucremu oHlaiiH-0aHKIHTY
«KPEJIOBAHK».

14.6.1. Knienr 3niiicHioe Bxin y Cuctemy onnaitn-6ankinry « KPEJJOBAHK» Ta obupae y 1iii cuctemi BiIMOBITHY
ommiro (QyHKII0) IpU3HAYeHyY IS 3MiHH, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro Homepy TenedoHy Ta
BBOJIWTH BIJIOBiIHI JaHI HOBOTO AGOHEHTCHKOTO HOMepY Uit peectpaiii y BITJ, sx HoBoro diHaHCOBOTO HOMEPY
tenedony Kiienra. [Ticns Beenenns KiienToM BianmoBiaHux nanux bank Hajacuinae KitieHTOBI 0fHOpa30Bi KOAM —
OTP, BianmoBigHO, Ha motounnii PiHaHcoBHI HOMep TenedoHy Ta Ha AOOHEHTCHKUH HOMEp, BHU3HAYCHUH IS
peectparii y BIIJ, sixk HoBuit @inancoBuii Homep Tenedony KiienTta. KiieHT BBogUTh OTprMaHi 0THOPa30Bi KOAH -
OTP y Cucremy onnaiin-6ankinry «KPEJAOBAHK» ta migTBepaxye Taky 3MiHy @iHaHCOBOro HOMepy TesieoHy y
nopsiaky nependaueHomy IlociOHukom, micias doro HoBuii DiHaHcoBuii HOMep TenedoHy KiieHTa BBa)kaeTheCs
BepHudikoBaHNM Ta 3apeecTpoBaHuM B BI1JI.

14.7. Bepudikamis ®inaHCOBOTO HOMEPY TeneQOHY MUIIXOM 3BepHeHH /10 banky Ha TenedoH KoHTakT-1IeHTpY.
14.7.1. lnsa winewt HamanHs crarycy ®iHaHcoBoro Homepy TenedoHy, 3apeectpoBaHoMy B BIIJ[ AGOHEHTCHKOMY
HoMepy Tenedona, KiieHT Moxe 3arenedonyBatu 1o banky Ha TenedoH KoHTakT-TieHTpy, IpW bOMY Takui
TeJae(pOHHUHN [3BIHOK HEOOXiAHO 3AIMCHUTH BUKIIFOYHO 3 AOOHEHTCHKOTO HOMEPY Tesie(hOHY, SIKOMY IPOTIOHYEThHCS
Hajzatu ctaryc ®iHaHcoBoro Homepy TenedoHy Ta skuii 3apeectpoBanuit B BITJI. Ocoba, sika Bing iMeHi banky
3MiHCHIOE KOMYHiKaIlito 3 KitienTom, mpoBoauth npotienypy AprenTudikaiii rakoro Kiienra. VeminiHa npornenypa
Aprenrtuikauii € migcraBoro s Bepudikanii @inancoBoro Homepy TenedoHy Ta MOJANBIIOI peecTpamii Takoro
tenedony B BIIJI. KinienTy HamaeTbes nuie Tpu cripodbu ABTeHTH(iKALI], SIKi MOXXYTb OyTH BUKOPUCTaHI Mif] 4ac
OJTHOTO 200 JEKITbKOX 3BepHEHb 10 KOHTakT-lleHTpYy. Y BUNAJKy HEYCHINIHOTO MPOXOKeHHS KIlieHTOM TphoX
cnpo6 AsteHT(ikanii mix dyac 3BepHeHHS 10 KoHTakT-LleHTpy, mojanbini cnpoOu AsreHTH(ikamii mix wac
3BepHEHHS 10 KoHTakT-eHTpy 3a00pOHSIOThCS, 11 3AiHcHeHHs! ABTeHTHdiKalii KitieHTOBl HE0OXiAHO 3BEpHYTUCS
no BigaiienHs banky. Oco0a, sika Bij iMeHi baHky 3ailicHIoe KOMyHikarito 3 KitieHToM, MOBIAOMIISIE OCTAHHBOTO
npo dakt peectpanii @inancoBoro Homepy Tenedony B BI1/JI, sxmo Takuii GpakT Mae mictie. B okpemux Bumajikax,
AKi 3yMOBJIEHI TeXHIYHMMH TNpoOiemMamu (yHKIiOHYBaHHsS iHQoOpManiiinux cuctem banky, iHpopmamis mpo
peectpaiiiro @inancoBoro Homepy tenedony B BIIJ], noBoauthes mpezncraBHukoM banka 10 Bigoma Kitienta
NUISXOM TOBTOpHOTrO TenedoHHOro n3BiHKa Ha DinaHcoBuit Homep TenedoHy KiieHTa, 32 yMOBH YCyHEHHS
TEeXHIYHUX MpodieM, siki Oynu mpuumHOl0 He peectpauii dinancoBoro Homepy tenedony B BIIJ[. YV Bumanmky
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HEMOXUIMBOCTI YCYHEHHS TaKWX TEXHIYHHMX TPOOJIeM, MpeacTaBHUK banky moBTopHO TenedoHye mo Kiienra Tta
roBimomursie, 1o sl et Bepudikarii dinancoBoro HoMmepy tenedony, KimeHTOBI HEOOXiTHO 3BEPHYTHCH Y
BiIiieHHs: baHky 3 TokyMeHTaMu HeoOXinHumu juis Hanexxnoi nmepeBipku KitieHTa Ta 30iiCHUTH AaHy TPOLICTYPY
BiioBiHO 110 BUMOT 11. 14.5. I'masu 14 Posminy 11 mux [paBui.

14.8. TIpouenypa Bepudikamnii @iHancoBOoro HoMepy Tese)OHYy HE MPOBOAUTHCS 332 YMOBH, IO MiK baHkKoM Ta
KitieaToM yrke iCHYIOTH AiTOBI BiAHOCHHHY MO0 HAAAHHA JaHii 0c001 6aHKIBCHKMX MOCITYT BiAmoBimHO 10 [IpaBmn
KOO Ta ©OII Ta B pamkax nux BinHocuH PinancoBuii Homep Tenedony naHoi ocodu 3apeectpoBanuii y BIT.

14.9. 3mina dinancoBoro Homepy TenehoHy 3a OaxaHHsM KitieHTa 3MiHCHIOETHCS 3 JOTPHUMAHHSIM BHMOT,
nependadenux m.m. 14.5., 14.6. I'masu 14 Poszmimy Il mux IlpaBum, momo Bepudikarii Ta peecTpariii HOBOTO
dinancororo Homepy Tenedony B BIIJI. Y Bumanky Brpatu ®inancoBoro Homepy TtenedoHy Bepuikariis ta
peectpanis HoBoro @inancoBoro HoMepy Tenedony B BI1J] 3miCHIOETECSI BUKITIOUHO B MOPSAKY MepeadaueHoMy 1.
14.5. I'masu 14 Pozminy I mux [IpaBun. 3 momenty 3minn Kiientom ®@iHaHCcOBOTO HOMeEpY TeleOHY B MOPSIKY
nepeabaueHomy uumu lpaBunamu, HoBuii @iHancoBHi HOMEp Tene)OHY 0JHOYACHO BUKOPUCTOBYETHCS 1 AT 1iei
BiTHOCHH, 1110 perymorThes [Ipasunamu FOO ta OOIL.

14.10. [Ins GnokyBanHs/po30iokyBanHs PinancoBoro Homepy Tenedony KiieHT Moxke 3MIHCHUTH TeneQOHHHN
13BiHOK 110 KoHTtakT-11eHTpy banky 3 Oyab-sikoro AGoHEeHTChKOro HoMepa Tenedona. Ocola, sika Bix imerni banky
3IiHCHIOE KOMYHiKallito 3 KiienTom, mpoBoauts npouenypy ApreHTrdikanii Takoro KiienTa. YcnimHa nponenypa
AptenTHdikamnii € miacraBoro s O10KyBaHH:S/po30nokyBaHHs dinancoBoro Homepy tenedony. Ocoba, ska Bixg
imeHi baHky 3miiicHIOE KOMYyHiKaIito 3 KilieHTOM, MOBiIOMIISIE OCTAHHBOTO PO (PaKT OIOKYBaHHS/PO30IOKYBaHHS
dinancoBoro HoMepy Tenedony B BIIJ, sxmo takuit pakt Mae micue. OqHodacHo 3 OJOKyBaHHSAM (PiHAHCOBOTO
HOMEpPY 0Cc00010, siKa Bij iMeH1 baHky 3mificHIOe KoMyHiKaIlito 3 KitieHToM, 31iiCHIOETECS 000B’13KOBE OJIOKYBaHHS
mpodimto kmenta B OnHnmaitH-OaHKIHTY Ta 3a OakaHHsM kimieHTa — OmokyBaHHs BIIK. B pasi poz0mokyBanHS
dinancoBoro HoMepy B KOHTaKT-1IeHTpI 3a Oa)kaHHAM KIIIE€HTA 3JiHCHIOETHCS PO30JIOKYBaHHS MPOMIII0 KITi€EHTa B
Oumnnaitn-6ankinry ta BITK.

14.11. 3a ymoBwu, mo Brpara dinancoBoro HomMepy TenedoHy cTajma HACIIIKOM i TpeTiX oci0, y TOMy YHCIi
HEMpPaBOMIpPHOTO 3aBOJIOMIIHHS/KOPUCTYBaHHS TpeTiMH ocobamu MOOITHHUM MPHUCTPOEM, HEIOANOCTI Camoro
Kuienra tomo, KiieHTOBI peKOMEHIYEThCS 3AIMCHUTH 3aX0AH 111010 O10KyBaHHST @iHaHCOBOTO HOMEpY TeedoHy,
Bnokysanns BIIK Ta moBimomMuTH omeparopa TeleKoMyHiKamil, mo Hagae Kinienty-hizuaauii oco0i-mianpreMIo
MOCITYTH MOOLITBHOTO 3B’ SI3KY TIPO BTPATy CBOT0 AOOHEHTCHKOTO HOMEDY.

14.12. JInsa uine#t peecrpanii Kimienra sik Kopucrysaua 8 WEB Bepcii Cucremu, abo B MoOITEHOMY 3aCTOCYHKY
Cucremu Ta/ab0 BukoHaHHS KilieHTOM aBTOpHW3alliiiHUX, CEpBICHUX, (piHAHCOBUX/TNATIXHHUX onepaniidi B Cuctemi
BIMOBiTHO 110 BUMOT Tmependadennx l[locioamkom Ta tmmu [lpaBumamu, KitieHT BUKOPHUCTOBYE BHKIIFOUHO
dinancosuit Homep Tenedony 3apeectpoBanuii B BI1JI.

14.13. He pomyckaerbes moctyn g0 Cuctemu Ta/abo 3MIHCHEHHS BIANMOBITHMX onepailid B i Cucremi 3
BUKOpHCTaHHSAIM AOOHEHTChKOTrO HOoMepy Tenedony Kiienra, sxuit He 3apeectpoBanuii B BIIJI, sx ®dinancoBuit
HOMeEp TeliedoHy.

14.14. Sxwmo B mporeci 3aificHeHHs npolieaypy Bepudikanii @inaHcoBoro Homepy TenedoHy Oyie BCTaHOBIIEHO,
mo AOGOHEHTCHKUI HOMep, sikuii KimienT npononye 3apeectpoBatu y BI1/l, sik @inancoBuii Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a inmmm KitienToMm, peectpartist Takoro @inancoBoro Homepy Tenedony B BI1J] moxnmusa
JIUIIE 32 YMOBH YCHIIIHOTO 3aBEPIICHHsT Tpoleaypy Bepudikanii @PiHaHCOBOro HOMePY BiJIOBIHO 0 BUMOT TLII.
14.5. ta 14.6. I'nau 14 Pozniny 11 nux [paBun. [1pu nipoMy, bank 3anuiiae 3a o000 MpaBo 3iHCHUTH OJIOKYBaHHS
o6uikoBoro 3anucy Cucremu Kiienra 3a sskum et Homep 0yB nornepeanso 3apeectpobanuii B BIT/L.

115



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
LlozoeipHe ma npumycoege criucaHHs Kouwimie / baHKIBCbKUX Memariie 3 paxyHkie KnieHma

PO31JI I11. ZJOI'OBIPHE TA IIPUMY COBE CIIMCAHHS KOIITIB / BAHKIBCBKUX METAUJIIB I3
PAXYHKIB KVIIEHTA. PETYJIAPHI IIVIATEXI

1.1. JOT'OBIPHE CIIUCAHHSA KOLITIB/BAHKIBCBbKUX METAJIIB I3 PAXYHKIB KJIIEHTA HA
KOPUCTDb BAHKY
1.1.1. CropoHu y3roAwiy, M0 NUIXOM YKIaJeHHS [|oroBopiB MOCIyT, YMOBH SIKMX (B TOMY YHCHI Ti 3 HUX, IO
3a3HaveHi B [IpaBunax) nepeabadatoTh YIIOBHOBaXKEHHS (JOPYUEHHsI, 3roLy, HafgaHHs mpasa Tomo) Kiientom banky
3a BU3HAUCHUX 00CTaBHUH:

1) ciucyBatu xomTH 3 PaxynkiB KitienTa Ta nmepekasyBaTu ix (pa3oBo abo 6e3 00MexeHb Pa30BUM CIIHCAHHIM
Ta nepeka3zomM) KiieHToBi, TpeTiM ocodaM, BAKOPUCTOBYBATHU JAJIS KYIIiBJI/MPoAaxy/0O0MiHy BallOT cCaMOCTiHHO abo
LUISIXOM Tiepeaadi TpeTiM ocobaM Toio, abo

2) mpuiiMaTH KOIITH BiJl TPETIX 0ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MexeHb Pa30BUM MPHUUHATTIM
Ta nepepaxyBaHHsM) Ha Paxynku KiieHrta, TpeTix oci0, BUKOPUCTOBYBATH IjIsl KyMiBJi/MpoJaKy/0OMiHy BasllOT
caMocCTiiHO ab0 IUIAXOM Iepeaadi TpeTiM ocodam ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[0roBOpOM MOCIYT:

a) Jae po3mopsAKeHH baHky Ha 31HICHEHHS TUTATOKHHUX Omepariil K pa3oBux 4n [10oB’s3aHUX MIATLKHAX
oreparliii BiIOBIIHO;

0) ymoBHOBaXxXye baHk, mpu HEoOXigHOCTI (sKy baHK BH3Hadae caMoOCTiiHO) (OpMyBaTH Ta IiJMUCYBaTH
IIATDKHI IHCTPYKIIi Bix cBOro iMeHi abo imeHi miatHuka (KirieHTa) Ha BiiacHU# BUOIp;

B) HaJae 3rojy Ha BUKOHAHHS IUIATIXKHUX ONepamild, BiAMOBIIHO, SK Pa30BUX IUIATDKHUX omepamiil abo

MEPIIOTo Ta BCIX HACTYMHUX BiAMOBIIHUX MepeKasiB, sk [1oB’sA3aHNX MUIATIKHUX OMEpalliil Ta BU3HAE, MO KOXKEH 3
LUX epeKa3iB € aKLIEITOBAHUM.
1.1.2. Tlignucanusm [oroBopy mocmyr KiieHt, Hagae Oe3BiakinuHe npaBo baHky Ha BHUKOHaHHS IUIATLKHUX
ormeparliii 3 1e0eTOBOTO Mepekasy, sKi nepeadavyaroTh CIMCAHHS TPOIIOBUX KOINTIB/OaHKIBCBKMX METAIB 3 yCiX
MMOTOYHUX/BKIAHUX (ACTIO3UTHHX) Ta Oyab-IKuX iHIMUX paxyHKiB KiieHTa, o BiaKpuTi Ta/abo OyayTh BIIKPHTI
HUM y baHky Ta/a00 y iHIIMX Ha/JaBayiB MUIATIHUX MOCTYT, PEKBI3UTH SKUX 3a3HadeHi Ta/abo OyIayTh 3a3Ha4yeHi y
OyJb-SIKUX JOTOBOpAx, IO YKJIajeHi Ta/abo OymyTh ykiaaeHi Mix Kiientom Ta Bankowm, Ta/abo y Oyab-sKuX
JIOTOBOpax, CTOPOHOIO sAkuX € KiieHT Ta/abo B OyIb-sIKUX IHIIUX JOCTOBIPHUX JpKepenax iHdopmariii, Hamam —
Paxynox/PaxyHku crimcanHs, y cymi rpomoBux 3000B’s3aHp KiieHTa mepen bankom, sKi BHHUKIN Ha TiICTaBi
Horosopie nocnyr (Tapudis, [IpaBmi, CrangaptHux GopM JOKYMEHTIB) Ta/abo OyAb-SKHX 1HIIUX JOTOBOPIB,
YKJIaICHUX Ta/abo0 Takux, 10 OyayTh ykiaaeHi mix Kiienrom ta bankom, Ta/abo morosopax, 3a sikumMu baHk €
KkpeauropoM, a KiieHT GopkHUKOM, a00 SKi BUHWKIM 3 IHIMUX MiACTaB, BU3HAYEHUX 3aKOHOJABCTBOM (Hamaii
BKa3aHi 3000B’s3aHHs — ['pomioBi 3000B’s13aHHs, a BKa3aHi JOTOBOPY Ta iHIII MiJICTaBU BUHUKHEHHS | pOIIOoBHUX
3000B’s3aHp — [IpaBounHM 1m0n0 'pomroBux 3000B’S3aHb) 3 HACTYITHHM HAIPaBICHHSM CIHCAHUX TPOIIOBUX
KOIITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ pomioBux 3000B’13aHb, Haiami — JloroBipHe criucaHHs.

bank moBuHeH/Mae mpaBo 3MiMCHUTH (3AilicHIOBaTH) JlOTOBipHE criMcaHHS 3a HAcTaHHsA xo4ya O OnHiel 3
HACTYITHUX YMOB:

- HaCTaHHS/IPOCTPOUCHHS TEPMIHY 4M CTPOKY BHKOHaHHs KitienTom ['poioBux 3000B’s13aHb 33 OJJHUM YU
oinpie [IpaBounHamu o0 ['pomoBux 30008’ s13aHb;

- HasBHICTH 00CTaBHH, sIKi 32 OI[IHKOIO baHKy MOXYTh CBIIUUTH MO Te, 10 ['pomioBi 30008’ s3aHHS HE
OyayTh BHKOHaHI KIli€HTOM y CTpOKHM, IO BUILTUBAIOTH 3 ojgHOro ado Ouibmie I[IpaBoumHiB 1miomo ['pomroBux
3000B’s13aHb Ta/a00 HAsBHICTH 0OCTaBWH, 10 BU3HAYEHI IMi/IcTaBot0 J[OroBipHOTO criicaHHs B 3aKOHOAABCTBI Ta/abo
B OyAb-SIKMX JOTOBOPAaX, yKJIageHuX Mk CTOpoHaMH.

JoroBipHe crmcaHHs 3[iiicHIOEThcs bankoM, Ha mifcraBi Hamanoi (odopmienoi) bankom miatixkHOT
iHCTpYKUii moxo aederyBanHs PaxyHky/PaxyHKiB criucaHHs Ta He IOTpedye okpeMoi (JoaaTkoBoi) 3roau Kiienrta
Ha BUKOHaHHA BaHKOM Takoi Tu1aTiHOI orepartii.

IHiriroBanHs J{oroBipHOro CIMCaHHS € IPaBOM, a He 000B’s13k0M baHKy 1 Moke OyTH 3diliCHEHE Ha PO3CY.
Banky B moBHOMY 00cs13i ['porioBux 3000B’s13aHb 200 1X YacTHHI.

CropoHn 0e33acTepeKHO MOTroAWiId 1 muixoMm mignucanHs KiieHToM Oynb-SIKOrO JOKYMEHTY 3TiAHO 3
CranmapTHuMy GOpMaMU JIOKYMEHTIB JIJIs YKIIaJeHHs ui 3MiHn JloroBopy mocnyr KiieHT miaTBepaxkye, mo:

- Kuient HamaB 3romy Ha 3MIHCHEHHS IUIATDKHUX omneparlid 3 JloroBipHoro crucaHHs sk I1oB’s3aHuX
TIATDKHUX OTeparliid, ki BUHUKaTh 3 [IpaBounHiB mo/o ['pomoBux 30008’ 13aHb;

- bank mae mpaBo 3xilicautu (3xificHioBatH) JloroBipHe crimcanHsl Oynb-sKy KUIBKICTh pa3iB 10 MOBHOTO
noratieHHs ['poiroBux 30008’ s13aHb YIPOAOBXK il BiAmoBiaHux IIpaBounHiB 11010 ['poIoBux 30008’ s13aHb Ta/a0b0
MPUITMHEHHS 30008’ s13aHb, 1110 BUHUKIIM Ha mijacTtasi [IpaBounHiB 1110710 I'poiioBux 30008’ s13aHb;

- yMoBH 1bOr0 IyHKTY llpaBun € 3romoro Ha 3xilicHeHHs bankom [loB’s3aHUX TIATDKHUX omepaii 3
JloropipHoro crnucaHHs, sika HajgaHa Kiientom BaHkoBi BIAMOBIZHO MO BMMOI 3aKOHOJABCTBA IIOAO HaJaHHS
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IJIATOKHUX MOCITYT B YKpaiHi.

1.1.3. ¥V Bunmanky, skiio npu 3aikicHenHi JloroeipHoro crucaHHs Ha PaxyHky/Paxynkax cnucanHs Kiienra
3HAXOAATHCS KOLITH Y BalIOTi, BiAMIHHINM BiJ BaJIOTH BUKOHAaHHS [ 'pomroBux 3000B’s3aHb, Kili€eHT Hagae mpaBo
Banky cnucatu 3 PaxyHky/PaxyHKiB cniMcaHHsSI TpOLIOBI KOINTH/OaHKIBCHKI METalM y CyMi, IIO HE MEPEeBUIIYE
po3mipy I'pomroBux 3000B’s3aHB Ha JCHb TaKOTO CIHCAHHA, SKa BHU3HAYAETHCS 3 YPaxyBaHHSAM KOMEpILIHHOTO
Kypcy/Kpoc-Kypcy, SKuii baHK BCTaHOBITIOE CaMOCTIIHO, BUXOJSYH 3 OMEpallii, IKi 3MIHCHIOIOTECS B [IeH JIeHb Ha
BamrorHomy punky VYkpainm (BPY), Ta BumHMTH yci HeoOXiAHI NpaBOYMHH AN TOAAJBIIOIL
KyTiBJi/mponaxy/oominy Bamotn Ha BPY 3a BcranoBnenmm bankoM Kypcowm, HampaBieHHS TPOIIOBHX KOIITIB
OTPUMAHMX BiJ KymiBii/mpomaxy/oOMiHy BamtoTH/O0aHKIBCRKMX MeTamiB Ha BPY, ma BukonanHs ['pomoBux
3000B’sI3aHb.

Krnient wamae mnpaBo banky mnpu 3ailicHenHi JIOroBipHOro cHMCaHHS JOJAaTKOBO CIHCATH 3
Paxynky/PaxyHkiB CITMCaHHS TPOIIOBI KOIITH/OaHKIBChKI METalIl B CyMi, HEOOXITHIN IJIsl TIOKPHUTTS yCiX BUTpaT,
MOB’sI3aHUX 3 KYIIBJICIO/TIPOJa’KeM/00MIHOM BatOTH/O0aHKIBChKUX MeTaniB Ha BPY (crutara komiciéi Ta iHIIMX
IJIaTeXKIB, Mepe0aueHnX 3aKOHOAaBCTBOM, YMOBaMH 3/iicHeHHs TopriB Ha BPY Ta Tapudamn).

MOXIHMBICTh KYMIiBI/TIPOAaKy/00MiHy BaJrOTH/OaHKIBCBKMX METalliB, IO MepeadadeHa UM ITyHKTOM
[IpaBui, € mpaBom, a He 000B’s13k0M baHky 1 Moke OyTH 3xiiicHeHa Ha po3cyd baHky st moramenHs [pomoBux
3000B’s13aHb TIOBHICTIO 200 B YaCTHHI.

1.1.4. I'pomioBi 3000B’s13aHHS, a caMe: KOMicii 3a HagaHi bankom mociyTu, BignosigHO 10 JJoroBOpiB 0aHKIBCHKHX
MOCHYT, B T.4. KpeAUTHA 3a00proBaHiCTh 3a KPEAUTHUMH JOTOBOPAMHU, MOXKYTh OYTH CIUIa4€Hi 3a PaXyHOK KPEIUTy,
B opsiAKy JoroBipHoro crivicanHsl, Ha MijcTaBi oopmileHHX 3a iHiliaTnBo0 baHky, maTiKHUX iHCTpYKLiH . KimieHT
YIIOBHOBAXY€E Ta 0E3BIAKINYHO qopydae baHKy iHilitoBaTH 0(OPMIICHHS IUIATHKHUX IHCTPYKIIH [T 3MiHCHEHHS,
3a PaxyHOK KpPEeIuTy, IUIaTeKiB HependadeHnx HuM myHKToM [IpaBu.

1.1.5. Cnucani B mopsaky JloroBipHOTO ciMcaHHS TPOLIOBI KOIITH/OaHKIBCHKI METalM HampaBIsiioThCsl baHkom Ha
BUKOHaHHS ['porioBux 30008’ s13aub KitienTa nepen bankom.

1.1.6. ®aktom ykmamenHs [oroopy mocmyr KiieHT minTBepIKye, IO HUM 0€33aCTEpPeKHO Ta OE3BLAKIMIHO
YIIOBHOBa)XeHO baHK Ha 31iHiCHEHHS 3apaxyBaHHS (B3a€MO3aliKy) Oyab-IKHX 3yCTpiuHUX BUMOT baHky, ski bank
Mae ctocoBHO KitieHTa, mpoTu Oyab-sKuX 3000B’s13aHb, SKi IiUISATal0Th BUKOHAHHIO baHkoMm Ha kopucth KitieHTa,
BKITIOYal04YH 3000B’s13aHHS 3 MoBepHeHHs1 bankoM xomriB KitienTy 3 Oyap-sxux Paxynki Kiienra.
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1.2. PET'YJISIPHI IVIATEXI

1.2.1. Perymspui miatexi 3aiHCHIOIOTHCS Ha IiactaBi mirouoi B banky dopmu posmopsypkenHs Kiienra Ha
3aificHeHHs cnucaHHs —KowTiB 3 [lorouHoro paxyHky, mependauenoro y 3assi-[loroBopi Ta/abo JloroBopi
OankiBcbkoro Brxmagmy Tta/abo B EJl (emexTpoHHOMY HOKyMeHTi), mo mnepeaanuii  Kmientom no banky 3
BUKOpHCTaHHSIM CHcTeMn.
[lig gac Bu3HadeHHs ymoB 3xilicHeHHs bankom Perymsaprux mmatexiB KilieHT Mae MOXJIMBICTh BCTaHOBIIIOBATH
¢ikcoBaHy cyMmy mepepaxyBaHb a0o 3amaTu iHmY cymy (OpMynolo (aJropuTMOM) Ta BCTaHOBIIOBATH TaKy
MepioANYHICTh PerynspHuX miaTexiB:

e  IMIOJCHHO;

*  [IOTH)KHEBO;

e  II[OMICSYHO;

e  [IOKBapTAIHHO;

e  IIOPIYHO.
1.2.2. PerymsipHi miarexi KitieHTa BUKOHYIOThCS BaHKOM BUKITIOUHO B HAI[IOHATLHII BATIOTI YKpaiHU.
1.2.3. bank He BukoHye Perymsipaux mnatexiB KimienTa, oo nepekasy 3apo0iTHOT J1aTH, CIjIaTH HOAATKIB i 300piB
(000B’SI3KOBHX TUIATEXKIB) 10 OO/KETIB Ta/ a00 IepKaBHUX IITLOBUX (OHIIB, Ta OIUIATY KOMICIHHOT BUHATOpOAH
Banky.
1.2.4. bauk He BuKOHYye PerymspHi mnarexi KirieHTa y HACTYymTHUX BUTIaAKax:
- HeJocTaTHOCTI/BiacyTHOCTI KomTiB Ha [lorouHoMy paxyHky KiieHTa i BUKOHaHHS PerynsipHoro riaTexy
Ta/abo ortaTH KoMiciiiHOi BuHaropoau banky;
- HakmaaeHHs apemty Ha [lorounnmit paxynok KiieHTa 4m Ha KomTH, 0 3HaxXoAAThCA Ha IloToUHOMY paxyHKY
Kiienra BinmnmoBigHo 10 3aKOHOAABCTBA,
- BHIAJAKaX, BCTaHOBIEHUX 3akoHonaBcTBOM B cepi [IBK/DT ta/abo BHyTpimHIX JOoKyMeHTiB banky 3 muTaHb
[1BK/®T;
- 3yIMHECHHS BUJATKOBHX onepaniid no [lorounomy Paxynky KitienTa BiAIOBIIHO 10 BUMOT 3aKOHOABCTBA;
- B IHIIMX BUMAJKaX 3riIHO 3 3aKOHOaBCTBOM Ta/abo0 [IpaBunamu.
1.2.5. ina po3nopsypKeHHS MPO BIIKIWKAHHS IDIATDKHOI 1HCTPYKINI/3roau Ha 3MIACHEHHS IUIATLKHOI omepartil
(OB’ s13aHUX TUTATOHKHKUX omepartii), 3riguo 3 1. 1. 1.10-1.12 Pozniny I IlpaBun. [logaHHs Takoro po3mopsKeHHS
MPUITUHSE BUKOHAHHS PerynspHoro miarexy 3 HACTYNHOTO baHKiBChKOTO THS 3a JHEM oTpuMaHHs baHkom Takoro
PO3MOPSIKEHHS.
1.2.6. Buxkonanus bankom Perynsapuux miarexiB KitieHTa NpUMTUHAETCS y BHIIAKY
- 3akputTs [10TOYHOTO paxyHKY, 3 SIKOTO 3/iHCHIOBAIUCS PerysipHi riaTexi;
- 33 pO3MOPS/DKEHHSM NP0 BIAKIMKAHHS IUIATDKHOT IHCTPYKINI/3rou Ha 3IMCHEHHS IUIATIXKHOI omeparrii
(OB’ s13aHMX TIATDKHUX OTepariif), moganuM 3rigao 3 . 1. 1.10-1.12 Pozxiny I [Ipasw;;
- npunuHeHHs nii 3assu-JloroBopy Ta/abo [oroBopy OankiBcbkoro Bknany, sikuMm nepenbaveHuit Perymsipauii
IJIaTiK;
- TOBEpHEHHS IUIATeXy BiJ OaHKy OTpHMyBada, NpPU 3MiHI PEKBI3WTIB OTPHUMYyBa4a Y 3aKPUTTS PaXyHKY
OTpUMYyBaya, BKa3zaHHI KilieHTOM HEBipHHX PEKBi3UTIB OTPUMYBayda KOIITIiB TOIIO;
- iHIIiFOBaHHS BiAMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.
- IHIIMX BUNAJKax nepeadadeHnx 3aKOHOAaBCTBOM Ta/abo [IpaBuiamu.
1.2.7. Sxmo Kiientom 00yMOBIEHO OJTHOYaCHE BUKOHAHHs baHKOM AeKinbKox PerynspHuX miaTexiB 1o OHOMY
i Tomy xk [ToTouHomy paxyHky KiienTa, Taki PeryssipHi riaTexi BUKOHYIOTbCS BUXO/ISIUH 3 UEPrOBOCTI JIaT HAaJJaHHS
no baHky BiMOBIIHUX PO3MOPSKEHb HA 3IMCHEHHS CIIMCAHHS KOIITIB, OYMHAIOUN 3 HAWJaBHIIIOI 1aTH, MPU
upoMy baHk BukoHye Perymsaphi mnaTexi MOA0 SKUX PO3MOPSDKEHHS HAa 3AiMCHEHHS CHHMCAHHS TepelaHe
Knienrom y Burnsmi EJ| 3 Bukopucrannsm Cuctemu, JUIIE Micis BUKOHAHHS YCiX PerysisipHHX IaTexiB
odopmiieHUX 03 BUKOpUCTaHHS CHCTEMH.
1.2.8. V pasi HegoctatHocTi KomTiB Ha [loTouHOMY paxyHKyY AJisl BUKOHaHHS PeryssipHOTO miatexy B MOBHOMY
o0cs131 1 omatu komicii banky 3a 3aiiicHeHHs 1aHO1 onepalii, baHk He Hece K0IHOT BiANOBIJaIbHOCTI 3a IOPYILIEHHS
CTPOKIB (TEpMiHIB) CIIUCAHHS CyM I'POIIOBHX KOMITIB 3 [IOTOYHOr0 paxyHKy Ha BUKOHAHHS PeryJsipHOTO IiaTexy.
1.2.9. Cnucanns xomrriB 3 [lorounux paxyHkiB KilieHTa Ha KOpPHCTH TpeTiX 0cCi0 MOXKe 3ailicHIoBaTHCS (KpiM
CIMCAHHS IPY BUKOHAHHI PerynspHuX maTexiB) TakoX 1 B iHIIMX BUMNagKaX, Bu3HadeHuX [IpaBuiamu.

1.3. MO PUMYCOBE CIIUCAHHA KOIITIB 3 PAXYHKIB KJIIEHTA
1.54.3. bank 3xilicHIOe MpUMycOBe criMcaHHs KOTiB 3 Paxynkis KitieHTa y BUIlaikaxTa B HOPSIKY Hiepei0aueHOMy
3aKOHOJABCTBOM.
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IHWi ymosu
PO3ALJI IV. IHIII YMOBH
1.1.  OOGcnyroByBanHsi KiieHTa 3miCHIOETHCS 3TiAHO 3 ymoBamu BiamoBinzHux JloroBopi, nux IlpaBun Ta
Tapudamu.
1.2. bank mae mpaBo B Oyab-sKHil 4ac BHOCHTH 3MiHM A0 BimmosimHoro Jlorosopy/Tapudis, 3mMiHIOIOUN

[IpaBuna/Tapudu, nosizomisitoun npo 1e Kinienra odpiniiftHuM omy0OaiKyBaHHIM TeKCTy Takux 3MiH/ Tapudis (HOBoi
penakmii [Ipasun/Tapudis) na Caiiti banky Ta #oro po3mimieHHs Ha 3aradbHOAOCTYMHHX sl KiieHTiB Micax B
MPUMIIIIEHH] OTlepaliifHOro 3aiTy 1Mo 00cIIyToByBaHHIO (pi3ndHMX 0ocib banky He mi3HimIe HiX 3a 2 (ABa) KaJeHIApHI
aHi (KpiM BUNaKiB, mepeadauenux . 1.3 Pozainy IV uux [IpaBun) 10 HaOpaHHS YMHHOCTI UMM 3MiHAMH, a TiJT 4ac
11 BOEHHOTO CTaHy B YKpaiHi, BBEIEHOTO Y 3B’sI3KY 3 BilicbKOBOIO arpecieto Pociiicbkoi deaeparii npotu Ykpainu,
He Ti3HInIe HiX 3a 1 (oauH) KaJeHAapHUHA IeHb 10 HaOpaHHS YUMHHOCTI IIMMH 3MiHAMHU.

1.3.  JonarkoBo 1o po3mimenusa Ha Caiiti banky 3MiH 1o BignosigHoro JJoroBopy mpo BiIKpHUTTSI OaHKiBCHKOTO
paxynky/IIpaBun Ta/a6o Tapugis (B yacTHHi, 1110 € CKJIAIOBUMH BKa3aHUX y boMy myHKTI [IpaBun noroopy) bank
roBimomirsie KimienTa mipo BimmoBigHi 3MiHu B Tapudax, KoMiCIHHUX BUHAropoax Ta iHImuX 300pax, o MiIsraloTh
crutati Kimienrom 3a o6cyroByBanus PaxyHky Ta/abo [lnatikuoro inctpymenty (BITK), a Takox mpo 3MiHy po3Mipy
BuHaropou Kitienty bankom 3a kopuctyBanas Kiienrom Paxynkom ta/abo [InatixkHUM IHCTPYMEHTOM - HE Ti3HiIIe
30 (TpuanATH) KaleHAapHUX JHIB 10 JaTH TaKOi 3MiHU OJHHUM i3 HACTYITHUX Crloco0iB Ha BuOip banky:

1.3.1. manpaBneHHs MOIITOBOTO TIOBiTOMIIEHHS (JMcTa) Ha aapecy Kiienra;

1.3.2. HanpaBieHHs enekTpoHHoro nucta Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanss Cucremu KiieHToMm);

1.3.4. nanpaenenass SMS-nioBimomiieHHsIM a00 TOBIJOMJICHHSM 3a JOMOMOTOI0 MeceHmkepiB Ha DiHaHCOBHI
HoMmep Tenedony Kiienra;

1.3.5. yepe3 bankomatu abo [ITKC banky minx yac 3apiticHeHHst KimieHToM miati>kHOT omnepaltii 3 BUKOPUCTaHHAM
BIIK;

1.3.6. va 3arampHOmOCTYHNHHX s KITi€HTIB MICIIX B NPUMIMICHHI OMeEpaIiifHOro 3amy 1mo oOCIyroByBaHHIO
¢iznunux oci6 banky.

1.4. MowmeHT 3nificHeHHs omyOmikyBanHs Ha Caiiti banky a0o #oro po3willleHHS Ha 3arajibHOJOCTYIHHX IS
KiienTiB Micnsx B TpHUMIIIEHHI omeparifHoro 3aly 1O oOCIyroByBaHHIO (ismunHux ocid banky abo mgara
BiJipaBiieHHs1 bankom moBitomMiieHHs1, riepeadoadeHoro .. 1.3.1-1.3.5. n. 1.3. Po3ainy IV 1ux I1paBui BBaKaeThCs
MOMEHTOM o3HaiiomyeHHs Kitienta 3 Tekctom Takux 3MiH/Tapudamu. Kpim Toro, bank 3anuriae 3a co0oo mnpaBo
3acTOCyBaTH iHII criocoOu o3HariomiieHHs KirieHnTa 31 3MiHamu, BHeceHUMH 10 1tux [Ipasun/Tapudis.

1.5. V Bumnaakax, nependauenux mn. 1.3. Posminy IV uumx IlpaBun Kiient mae mpaBo posipBatu [orosip mpo
BIJIKPHUTTS OaHKIBCHKOTO PaXxyHKY JIO IaTH, 3 K0T 3aCTOCOBYBaTUMYThCS 3a3HaueHi B 11. 1.3. Po3uiny IV nux [IpaBun
3MiHH, 0e3 Oyap-iKOi TulaTH 3a po3ipBaHHS [loroBopy BiZKpHUTTS OaHKIBCHKOTO pPaxyHKY 3a YMOBH IIOBHOTO
NOTalIeHHs 3200prOBaHOCTI 3a BiANOBITHIM J[oroBopoM Ta HarpasieHHs KilieHToM MucbMOBOTO MOBITOMIICHHS IIPO
posipBaHHs BigmoBigHOro JloroBopy He mi3Hime HiK 3a 10 (7gecsTh) OHIB JO MOMEHTY HaOpaHHsS YHHHOCTI
3a3HayeHuM y 1. 1.3. Po3ainy IV mux IlpaBun 3miH. Y pasi HeoTpuMaHHsI 800 HECBOEYACHOTO OTpUMaHHA baHkom
MOBIZIOMJICHHSI TIPO po3ipBaHHs BianosigHoro JloroBopy, KiieHT BBajkae€ThCs TakMM, IIO TOTOIMBCS Ha 3MiHH,
3a3HaveHi B 1. 1.3. Pozainy IV nux [Ipaswu.

1.6. Sxmio iHmi nonoxeHHs nux [IpaBun nependavyaroTh BiaMiHHUN Bif HaBeneHoro B Ilynkti 1.2 wiei 'maBu
[IpaBun mopsIoK BHECEHHS 3MiH 10 OKpeMuX dacThH/yHKTIB [IpaBmin/Tapudis un iHmmit nopsimok ta/abo CTpoku
noBigomiieHHs KiieHTa 1po BHECEHHs TaKWX 3MiH TO TaKi 3MiHH BBa)KAIOTHCS MPIOPUTETHUMHE BiJIHOCHO OKPEMO
OIMMCAHUX CUTYAIlil Ta YacTHH/TTyHKTIB [IpaBuI.

1.7. KuieHT 3000B’a3y€Thesl peryssipHo BinBigyBaTu CalT banky 3a 3a3HaueHoro B uux [IpaBuiax eaeKTpOHHOIO
aJIPECOI0 3 METOK 0O3HAHOMIICHHS 3 HaBEJICHOO TaM 1H(opMalIli€ro.

1.8. Knient mnoromkyerbcsi, mo baHnk Mae mpaBo 0e3 okpemoi 3roau Kirienra, aje 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, Yy OyJIlb-SIKMIi Yac Ta BHKIIOYHO Ha BIACHUHA PO3CYJl BICTYIUTH OYb-sKi CBOI BHMOTH 3a
Horosopom Ta iumu [IpaBunamu TpetiM ocodam ado 3aiiicHuty 3aminy CTOpoHH Ha OyAb-AKy iHIIY 0CO0Y.

1.9. KuienT He Mae mpaBo 0e3 okpeMoi 3roau banky BincTynuty OyJb-sKi CBOi BUMOTH 3a [IpaBuiamu TpeTiM
ocobam abo 3aificHroBatu 3aMiny (KitienTa) Ha iHIITy 0C00Y.

1.10. Kuienr ([epxarens BIIK) Hagae cBoro 3romy Ha oTpuMaHHs Bijl baHKy MOBiToMIIEHB iHpOpPMAIIIHHOTO Ta/ab0
PEKIaMHOTO XapakTepy OXHUM alo JAeKibKoMa 3 HacCTYMHHX crHoco0iB (Ha poscyn basky, skmo iHme He
BCTaHOBJICHO MU [IpaBunamu:

1.10.1. mucemMoBO (0ocoOucTO abo 3aco0aMu IMOMITOBOIO 3B's3Ky Ha azpecy KiieHTa, BKazaHy y BiJIOBIIHOMY
Honatky no 3assu-Jlorosopy);
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1.10.2. teneponom Ha Dinancoeuit Homep Tenedony Kiienra (Bkazanuii y Bignosimuomy Jlomatky mo 3asBu-
JoroBopy) Ta/abo inmuii HoMep Tenedony KiieHra indopmariis om0 sskoro Mictutbest B BITI;

1.10.3. SMS-noeinomnennsm/PUSH-noBitomMiieHHsT ab0 MOBIIOMJICHHSIM 3aco0aMu MeceHKepiB (y pasi ix
BukopuctanHs Kimientom) Ha @inancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosianomy doaatky mo 3asBu-
HoroBopy) Ta/abo inmmii Homep tenedony Kiienra indopmartis momao sikoro Mictutbest B BIT/I;

1.10.4. uepe3 bankomaru a6o [ITKC banky mix yac 3ailicHenHss KilieHTOM MIaTiKHOT omepailii 3 BUKOPUCTAaHHIM
BIIK;
1.10.5. 3acobamu Cucremu (y pasi Bukopuctanus Cucremu Kiienrom).

1.11. Sxmro iHme mpsiMo He mepeadadeHo 3aKOHOIaBCTBOM, TO BCI CIIOpH Ta/abo po30iKHOCTI/BUMOTH/TIPETEH3T,
10 BUHMKaIOTH 3 1ux [IpaBuin/JloroBopy Ta/abo y 3B’S3Ky 3 HUM, a00 B 3B’SI3Ky 3 HOIO YMOBaMH, Y TOMY YHMCIIi
CTOCOBHO iX BHKOHaHHS, MOPYLICHHS, IPUITMHEHHS Ta/a00 HEIMCHOCTI, MiAIsATal0Th OCTATOYHOMY BHUPILIEHHIO Y
CYIOBOMY TIOPAIKY BIAIIOBIAHO 10 3aKOHOIABCTBA 3a MICIIE3HAXOKEHHSIM CTPYKTYPHOTO MiIpo3airy baHKky,
MPaliBHUKY SKOTO YKiIaiau J{OoroBip Ta B IKOMY BiH BUKOHYETHCS.

1.12. CropoHn He HeCyTb BiJIOBIAaJbHOCTI 32 HEBUKOHAHHA a00 HEHaJe)KHE BHUKOHAaHHS 3000B’s3aHb 3a
BiMOBiAHUM JlOTOBOPOM TOCHYT, SIKIIO 1€ BUKIMKAHO Ji€l0 00CcTaBUH HemepebopHOoi cud, mpo siki CTOpOHU B
MOMEHT YKJIaJeHHs J[oroBOpY OCIYT HE MOTJIN 3HATH Ta HE MOTJIX iX mepeadadnTH ((hopc-MakopHi 00CTaBHHU 200
00CTaBHHM HenepeOOPHOI CHIIH).

1.12.1. ®opc-maxkoparuMu oOCTaBMHaMH (OOCTaBHHAMH HeTepeOOpHOI CHIIM) € HaJ3BHYaiiHI Ta HEBIIBOPOTHI
oO0cTaBUHH, MO0 00 €KTHBHO YHEMOXKIIMBJIIOIOTh BUKOHAHHS 3000B’s3aHb, NependadeHnx ymoBamu JloroBopy
MOCITyT, 00OB’S3KIB 3TiJTHO 13 3aKOHOJIABCTBOM, a caMe: 3arpo3a BiliHH, 30poiHUI KOH(UIIKT a00 cepiio3Ha morposa
TaKOT0 KOHQIIIKTY, BKIIIOYAIOUHX aje He 0OMEXYIOUUCh BOPOKUMH aTakaMu, OJOKaaaMu, BiiCBKOBUM emObapro, il
1HO3eMHOTO BOpOTa, 3arajbHa BifichKOBa MOOiTi3allis, BIACHKOBI Mii, OTOJIOIIEHA Ta HEOTOJIOIIEHA BilHa, Hil
CYCIILJILHOT'O BOPOTa, 30YPEeHHS, aKTH TEPOPU3MY, AUBEPCii, MpaTcTBa, 0311, BTOPrHEHHS, 0JI0OKa1a, PeBOJIIOLIS,
3aKOJIOT, TIOBCTaHHS, MAacoBi 3aBOPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHHW, KapaHTWUHY, BCTAHOBJIEHOTO
Kab6inerom MinicTpiB YkpaiHu, ekcrporpiamis, TPUMYCOBE BUIYUYEHHsI, 3aXOIUICHHS ITiIMPHEMCTB, PEKBI3HIIis,
rpoMajichbka JAEMOHCTpallisi, Oiokaza, CTpailk, aBapis, NMPOTUIPaBHI il TpeTix ocib, moxexa, BHOYX, TpUBaIi
nepepByd B poOOTI TPAHCHOPTY, PErJIaMEHTOBAaHI YMOBAaMHM BiJIIOBIIHUX PIllIEHh Ta aKTaMH JEpXKaBHUX OPTaHiB
BJIa]IU, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro, 3a00poHa (00MeKeHHsI) eKCIIOPTY/IMIIOPTY TOIIO, & TAKOK BUKITUKaHI
BUHATKOBUMH TIOTOJHHMH yMOBaMH 1 CTHUXIHHUM JIMXOM, a caMe: eImiJeMisi, CHJIbHUII IITOPM, LIUKIJIOH, yparas,
TOpHAJI0, OypEeBiii, MOBiHb, HATPOMAJPKEHHSI CHITY, OKelle/ib, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOPsI, TPOTOK, MOPTIB,
MepeBaiB, 3eMIIETPYC, ONUCKABKa, MMOXKEXKa, MOCyXa, MPOCiIaHHsl 1 3CYB IPYHTY, iHIII CTUXiHHI JIMXa TOIIO.

1.12.2. HamexxHuM MiATBEP/HKEHHSAM OOCTaBMH HemnepeOOpHOI CHIIM € BIiAMOBiAHWIA JOKyMeHT Toproso-
MPOMHUCIIOBOI MajaTté YKpaiHu abo0 BIANOBIAHUX pETiOHAIBHHUX TOPrOBO-TIPOMHCIIOBHX Mayar (MOro 3acBigyeHa
KOTIIist).

1.12.3. Hacranns o6ctaBuHH HenepeOOpHOi CUiIM i Yac nopyuieHHs: CTOPOHOIO CBOiX OOOB'SI3KIB 32 BiANOBIIHUM
JloroBopoMm mociyr mo36asinsie Taky CTOpOHY HpaBa IMOCHJIATHCS Ha L0 OOCTaBUHY HerepeOOpHOI CHIIM SIK Ha
MiJICTaBy 3BUILHEHHSI B1J BiJIIIOBIIAJIBHOCTI.

1.12.4. CropoHa, sKiif cTao BiJIOMO PO HACTAHHS YM 3arpo3y HACTaHHs 0OCTaBHH HeNepeOOpHOI CHIIM, HEeTaiHoO,
asie B OyJIb-sIKOMY BHUIIAJKy HE Ii3HIlIEe HACTYITHOr0 pob0odoro AHs, NOBiOMIILE po HUX iHIry CTopoHy ycHO (3a
J0TIOMOrol0  TeieoHy) Ta MUCHbMOBO (LIUISIXOM IIE€pEJaHHS BiJMOBITHOTO TOBIIOMIICHHS (akcoMm, Kyp €pom,
3acobamu eJIeKTPOHHOT momTH, 3acobamu Crucremu/ Cucremu onnaita-0ankinry « KPEJJOBAHKY).

1.125. V Bumagky HenotpumanHs CropoHoro monoxeHHs m. 1.12.4. wmiei I'maBu IlpaBun, taka Cropona
1030aBIISIEThCS TPaBa MOCWIATHCH HA HASBHICTh 0OCTABHH HEeNepeOOPHOT CHITH.

1.12.6. ITix yac nii oOctaBuH HemepeOOPHOI CWIIM BUKOHAaHHS 3000B’s3aHb 3a JlOrOBOPOM TOCIYT MOXKE
MPU3YIIUHATUCH (4ACTKOBO 200 B TOBHOMY 00Cs31).

1.12.7. HeBuxonaHHs a00 HEHaJIe:)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopom mociyr oHiero 3 CTOpiH y 3B’ 53Ky 3
Ji€r0 00CTaBHH HENEPEOOPHOT CHIIKM HE CIIPUYHMHSIE 3aCTOCYBAHHS JI0 HEl AKUX HE Oyb 3aX0/1iB BiAMOBIIaIbHOCTI.
1.12.8. O00B’s130K JOBEICHHS HEMOXJIMBOCTI BUKOHAHHS 3000B’s13aHb a00 HEHAJIS)KHOI'O BUKOHAHHS 3a J/loroBopoM
MOCIYT Y 3B’SI3KY 3 J1i€10 00CTaBUH HemepeOOPHOT CHITM OKIaaeThesi Ha CTOPOHY, SIKa MOCKIIAETHCS HA HUX B AKOCTI
OOIpYHTYBaHHS CBOIX BUMOT a00 3alepeyeHb.

1.12.9. Ob6craBuHM HenepeOOPHOI CHUITM aBTOMAaTHYHO MPOJIOBXKYIOTh CTPOK BUKOHAHHS 3000B’s13aHb Ha Tepiof X
1 Ta JIKBigail HaCHIIKIB.

1.12.10. fxmo oOctaBuHM HenepeOOpPHOI CHMIIM TPUBAIOTH MOHAJ JABa Micsli, T0 CTOPOHM MOXYTh NPUHHITH
pillleHHsI PO 3MiHYy CTPOKiB (TEpMiHIB) BHUKOHAaHHS yMOB BiamoimHoro JloroBopy mocimyr abo mpo #oro
MPUMTUHEHHS, TIPO M0 YKIIAJIAETHCS BiAMOBITHHIA PABOYHH.
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1.13. Micuem ykiaaeHHs [JoroBopy € MiCIie3HaX0KEHHS CTPYKTYPHOTro mifapo3ainy banky, 1o sikoro KiieHT monas
JIOKyMeHTH. MiclieM ykiaaeHHs JIoroBopy B €JIEKTPOHHIN (opMi € agpeca 3apeecTPOBaHOTO MiCISI3HAXOHKCHHS
Banky, sixiio inme micie yknaaeHHs JloroBopy He BkazaHo y camomy JloroBopi.

1.14. TlpaBuna, JloroBopu Ta 3MiHM JO HUX, a TaKOXK YyCi IHII JOKYMEHTH, IO CTOCYHOThcs Jlorosopy,
BUKJAat0Thcst CTOPOHAMH YKPATHCHKOIO MOBOIO.

1.15. Croponn, nuisixom mianucanas JloroBopy, HiATBepmXKyrOTh, mo anpecu CtopiH, BKazaHi B Jlorosopi, €
aapecaMu (paKTUUHOTO iX MPOKUBAHHA (MiCLE3HAXOHKEHHS).

1.16. TIpotsirom cTpoky aii mpaBoBigHOCHH KiieHT 3000B’s13y€eThcs HajgaBaTh baHKy He mi3Hile, HiX 4epe3 5
(’aTh) OAaHKIBCHKUIX JIHIB, 3 MOMEHTY OTPHMAaHHS BiANOBiMTHOI BUMOTH Bif baHKy, yci HEOOXiaHI JOKYMEHTH IS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopoM.

1.17. Kiient 3000B’s13aHull moBigoMiasTi baHk mpo BCi 3MiHM JaHMX, 3a3HAYCHUX B AHKETI — 3asBi Ta IHIINX
JTOKYMEHTaX, 110 TIOAAaBaINCh 10 baHKy y 3B’53Ky i3 yKiIaJeHHsIM Ta /ab0 BUKOHaHHAM yMOB [loroBopy He mi3HiIe,
HiX 32 5 (I’51Th) OaHKIBCHKUX JHIB 3 MOMEHTY BUHUKHEHHS TAKHX 3MiH.

1.18. Illnsxom mianucanuasa Jorosopy Ta npueananus 1o [Ipasun, KiieHT migTBepaxye, Mo 03HAHOMUBCS 3 TUMH
[IpaBunaMu, yMoBaMu HaJlaHHS TIOCIYT, AitourMu Tapudamu.

1.19. V Bumajky, sSKmo TepMiH BUKOHaHHS KiieHToM 3000B’s3aHb mepenbadeHux B JloroBopi mpumazae Ha
BUXIJIHUH a00 CBSTKOBWI JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpInui poOOuYMid IeHb, KU CIliIye 3a
BHUXIJIHHUM a00 CBSITKOBHUM AHEM, O€3 J0AAaTKOBOI IUIATH 34 Il JHI.

1.20. MoroBip mommpioeThcsi Ha KOXKHY CTOPOHY, iX MPaBOHACTYIMHUKIB/CIAIKOEMIIIB Ta OCi0, SKUM IepeIatoThCs
npaBa Ta 000B’s3kH 3a JloroBopoM, € 000B’I3KOBUMH JIJIsl BCIX MEpeNiueHNX 0ci0 Ta PeryaroeThes 1 TIyMaYnuThCs
BiJINOBIZTHO 10 3aKOHOAABCTBA.

1.21. Ilig gac HapaxyBaHHS Ta BUIUIATH BiACOTKiB Ha Bkiamm Kiienta Ta/abo 3amummok BIACHUX KOIITIB Ha
Paxynkax KmienTta bank, BUKOHYI04YH (DYHKIIiIO IOJATKOBOI'O areHTa, yTpUMY€E MOJATKH Ta 000B’ I3KOBI IIATEXKI Ta
MepepaxoBye iX J0 OIOKETY B PO3MIpi Ta MOPSAKY, BU3BHAUEHOMY 3aKOHOJAaBCTBOM.
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