) KredoBank

Indopmanin

IIpo icToTHI XapaKTepUCTHKH OIIAAHUX PaxyHKiB QiznuHux ocid ("Kumens nenciiinunii'') nakeris

Bbazosuii, START, SMART, VIP, ELITE

[11s1 iHOopMaITist MICTUTB 3arajibHi YMOBH BH1adi OAaHKOM IUIATIXKHOT KAPTKU Ta 00CITyrOBYBaHHSI IIOTOYHOTO

paxyHKy Ta HE € IPOMO3ULIEI0 3 HAJaHHS LUX MOCTYT |

31\/(;'; Bun indopmarrii [Hdpopmaris s 3armoBHEHHST OaHKOM
1 2 3

1 1. ITndopmartist mpo 6aHk

2 | HaiimenyBaHHs AT «KPEJJOBAHK»

Howmep Ta nara

3 | Bugaui OaHKIBCHKOI Jlinensis HBY Ne43 Big 11.10.2011
JueHsii
4 | Anpeca 79 026, Ykpaina, M. JIbBiB, Bys1. CaxapoBa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297—-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | eIeKTPOHHOI office@kredobank.com.ua
MTOIITH
Anpeca
7 | odimiitHOro https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKHU MAKETIB 3 MOKJIMBICTIO OPIBHAHHSA:
g | Hassa Tapugroro Basosuit START SMART VIP ELITE
IaKeTa
10 | CermeHT KIIi€HTIB KnienTn - ¢pi3uuni ocoou
11 | Tipusnavenns ]_—[J"Ijl OCO6I/ICT01TO KOpHCTYBaHHS (s BJ'IaCHI/IX"HOTpe6, He H.(')B’.HBaHI/IX 3.i
3IHCHEHHSM TANMPUEMHHIIBKOT Ta HE3aJICKHOT MPOQECiitHOT TisSITBHOCTI)
YMOBH Ta MOPAIOK
12 Hp‘I/I)_'[6aHH$I HPI/I npen’ﬂBngHHi Hepenilfy [IOKVMGHTiB, Ha Hi,‘Z[CTa.Bi AKHX Y BaHKy
KJIIEHTOM IT1aKeTa 3IIACHIOETLCS 1MeHTUDIKAIlS Ta BEpUdiKallis KII€HTIB-()I3HYHUX 0Ci0
TOCITyT
13 Crpox aii H aKeTHOT bescTpokoBo
TTPOTTO3HUIII |
BiakpurTs
14 bes3konitoBHO
PaxyHKy
15 | Bamtora paxyHKy I'ph.
THI OCHOBHOT Master@ard World Deb_it Instant, MasterCard W_orld Debit, Masterpard World
16 o Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (Ha
IJIATIKHOT KapTKU . .
BUOIp KIJIIEHTA)
Bumyck /
oopMIIeHHS . . .
17 OCHOBHO 3rigHo gitounx Tapudis

IJIATIKHOT KapTKU



mailto:office@kredobank.com.ua
https://kredobank.com.ua/
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/public/upload/253d0df3ed04512cfa344dd20f1dbbab.pdf
https://kredobank.com.ua/info/tarifi-ta-komisiyi/privatnim-kliyentam

18

Tun nogaTkoBo1
TUTATIKHOT KapTKU

MasterCard World Debit Instant, MasterCard World Debit, MasterCard World
Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua
BHOIp KITIEHTA)

19

Bunyck /
oopMIICHHS
JIOAATKOBOL
TUTATIKHOT KapTKU

3rigno gitounx Tapudis

20

Crpok aii kKapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[TepeodopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEPMiHY

3rigHo mitounx Tapudis

22

[Tocnyra
Mobinform

O00B’s13Kk0Ba, HAAETHCA 0e3KOITOBHO (SMS HaICHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Po3mip
HE3HIKYBAJILHOTO
3ITUIIKY

Bincyrniii

24

[TpoueHTHa cTaBKa
Ha 3aJIMIIOK
BJIACHHX KOIITIiB Ha
MOTOYHOMY
pPaxyHKYy, % pluHUX

3rigHo aitounx Tapudis

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3M1MCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIIOTI,
BIJMIHHIN BiJ
BaIIOTH PAXyHKY

1,0% Big cymu omneparii 0E3KOIITOBHO

26

IIpoBenenns
0€3roTiBKOBUX
PO3paxyHKiB B
TOPrOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPHUCTAHHAM
KapTKH

He tapudikyetbcs

27

l'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kacl
0aHKy

He tapucgikyetbcs

28

BesroriBkose
3apaxyBaHHs
KOIIITIB

He tapudikyerbes

29

Bupgaua rorisku 3
paxyHKy

3rigno aitounx Tapudis

30

3HATTSA FOTIBKHU B
OaHkKoMarax

3rigHo gitounx Tapudis

31

MoXIHUBICTH
MIAKITIOYEHHS
IHTepHeT-0aHKIHTY

Tak

32

MOXJINBICTB
OJATH IUIATIXKHI

Tak
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kapTku B Google /
Apple Pay

3aKpUTTS MAKETHOL
MPOTO3UIIii /

33 | paxyHKy 3a Bbe3komroBHO
IHI[IATUBOIO
KIII€HTA
MOoXIIHBICTH
34 | BCTaHOBJICHHS Hi
KPEJIUTHOTO JIMITY
35 | 3akpuUTTS paxyHKY be3komToBHO, 3a 3aBOO KJIi€HTA
- mocayra «Koncweepx-cepsic» (mporpama Mastercard Platinum)
. - MoXHBiCTh KOPUCTYBAHHS CEPBICAMU B a€pONOPTax (I BIACHUKIB
Honarkosi
HOCIIYTH, 1110 KapToK Mastercard)
5e3KOLITORHO - angTb B TPOrpami BUHAropos Mastercard Rewards
36 - HaJlaHHs 10B1KOBOI 1H(OpMaIlii PO 3JIMIIOK KOIITIB HA PaXyHKY B
BKJIIOYAIOTHCSA B
OaHkKomarax Ha 4ek Ta/abo ekpaH;
MaKeTHY . . .
HponosHIiIo - 3mina [1IH-koxy uepe3 meHo 6aHKOM.aTy / cMmc-nioBitoMiieHHAM / B OHITaiiH-
OaHKIHTY;
- BUJ1a4a JoB110K, oB’s13aHux 3 PKO Ta/abo cranom paxyHKy;
JoknaaHo 3
TI0YUMU
37 tapudaMu MOKHA Tapudn
03HAMOMUTHUCH:
JoknaaHo 3
IIFOYUMU
IIpaBuiiamu
HaJaHHS
38 | KOMIUTEKCHUX [paBuia
0OaHKIBCHKHX
nociyr Gi3UIHIM
ocobaM MOKHa
03HANOMUTHUCH:
JlokmamgHo 3
Tunosoro popmoro
39 | AoroBopy Tumnosa dopma J0roBopy OaHKIBCHKOT'O PAXYHKY
0aHKIBCHKOTO
paxyHKy MOXHa
03HANOMUTHUCH:
Mo:xnuBi
HACJTIIKHU A5l . . .
. . 3a HecankuioHoBaHUii oBepaApadT (MepeBUIIEHHS] CyMU BUTPATHOI
40 EJJLC:CT:YEJE:; onepamii Ha/i CyMOI0 3aJMIIKY IO IJIATIKHINA KapTLi) HAPAXOBYETbCS
BAHKIBCB KO0 NPOLEHTHA CTABKA HA CyMY NepeBUIIIeHHS - 35% piuHuX.
MOCJYTO0
Cynposin
HEeAiI040r0
paxyHky (1o
a1 SIKOMY i
nporsrom 3
(TpPBHOX)
nomnepeaHix
KaJleHapHH
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X MicsIiB
NnmocHijbL He
0yJ10
3aiHCHEHO
omnepauii
(kpim
omnepauiii mo
HapaxyBaHH
10 NIPOIIEHTIB
HA 3aJIMIIOK
KOIITIiB HA
PaxyHKy Ta
CILIATH L€l
KoMiciliHO1
BHHATOPOIH
)) - po3mip
3aJMIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NpoBeIeHHsI
onepanmii,
Makc. 15
IPH. HA
MicAllb

42

Y Bunaaky HeporpumanHs [IpaBui kopucTyBaHHS KapTKOIO (Y TOMY
YK CJTi, HeJOTPUMAHHS PEeKOMeHAaNii 3 0e3leKu, po3MillleHnX HAa Bel-
caiiti 6anky), KiieHT Moke 3a3HaTH (PiHAHCOBUX BTPAT i 30MTKIB.

43

ITonepenkenHs

BHecennsi 6aHKOM OyAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIBCHKOI'0 paxXyHKa
30ICHIOETHCA JIHIIE 32 3000 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO
iHIlle He BCTAHOBJIEHO JOTOBOPOM a00 3aKOHOJABCTBOM Y KpaiHu

44

Buecennst bankom 3min 10 IIpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢izuunum ocodam y Aknionepaomy ToBapuctsi «kKPEJJOBAHK)»
3AICHIOETHCA B OTHOCTOPOHHbOMY NOPSIAKY, PO 0 bank moBinomuisie
KJIIEHTA HLISIXOM po3MilleHHs1 Ha ogiuniliHoMy Bed-caiiti Banky Ta/a0o
iHpopmaniiiHuxX qomKax y BiggiieHHsax banky a00 iHIIMX JOCTYNHUX I
03HaIOMJIEHHS MiCISIX He Mi3Hille Hixk 3a 2 (1Ba) KajJeHIapHi IHi 10
NMOYATKY 3aCTOCYBAHHA TAKHUX 3MiH /10 BifHOcHH Mik bankom Ta
KuienTom.

45

Buecennsi 3MiH 10 Tapu(iB 31iliCHIOETBCA B OAHOCTOPOHHBOMY MOPAIKY,
npo mo baHk noBizoMIIsi€ Kii€eHTa NUISIXOM PO3MillleHHSI HOBOI pelaKuii
Tapu@iB Ha odinilinoMmy Bed-caiiTi banky Ta/abdo inpopmaniiiHux
AomKax y Bigaintenuax banky a6o iHIIMX J0CTYNMHUX VI 03HAOMJICHHS
MicIIfIX He Imi3Hile HixkK:

- 32 30 (TpUAUATH) KaJEHAAPHUX JHIB 10 I0YAaTKY 3aCTOCYBAHHS HOBHX
Tapu@iB B yacTuHi Tapudis 3a onepanisavu 3 pukopucranusam BIIK;

- 32 2 (a1Ba) KaJIeHJAAPHI IHi 10 MOYAaTKY 3aCTOCYBAHHSI HOBUX Tapu(iB B
yacTHHI TapudiB 3a onepanisgvu 0e3 Bukopucranis BIIK.

46

3. Iadopmartist mpo BUTpATH KITIEHTA, JOIATKOBI MOCTYTH MAKETIB 3 MOMJIMBICTIO TIOPIBHSIHHS Ta

BHUMOTHU 10 KITIEHTA:

47

[Tnarexi 3a 4OJATKOBI Ta CYMyTHI OCTYTH OaHKY, OTPUMAHHS SIKUX € HEOOX1THUM AJIsl YKJIaIeHHS
JIOTOBOPY OaHKIBCHKOT'O PaxyHKY Ta 0pOpMIICHHS IUIATI’KHOT KapTKU:

48

[Tocnyra
Mobinform

OO00B’s13k0Ba, HATA€ThCs 0€3KOMTOBHO (SMS Ha/ICHIAIOTHCS 3a OTeparisiMu
Ha cymy Big 100,00 rpH.).
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1HIIT TIOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM IS

49 | yknaaeHHS BIJICYTHI
JIOTOBOPY
0aHKIBCHKOT'O
PaxyHKY
50 E;i;gﬁ;m BesxowmroBHO
20 rpH. (3a 50 rpH. (3a 150 rpu. 32 | 750 rpH. (3a
YMOBH YMOBU YMOBU YMOBU
MIPOBE/ICHHS | TPOBEIEHHS | IPOBEACHHS | TMPOBEICHHS
pO3paxyHKIB | PO3PaxyHKIB | pO3paxyHKIB | PO3paxyHKiB
3 3 3 3
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPHCTAHH | BUKOPHUCTAaHH
saMm BIIK, saMm BIIK, saMm BIIK, saMm BIIK,
BHJIAHOI J10 BHUIAHOI 10 BHUIAHOI 10 BHUIAHOI J10
OyIb-SIKOTO Oy/lb-IKOTO Oy/lb-IKOTO Oy/lb-IKOTO
[lomicsiuna miata pa>.(yHKy pa>.;yHKy pa>.<yHKy p a).;yHKy
. Kiienra, Kiienra, Kiienra, Kiienra,
51 | 33 KOPUCTYBAaHHS Bincyrusa . . . .
HaKeTOM oGy BIJIKpUTOTO B | BIIKPUTOTO B | BIAKPHUTOTO B | BIJKPUTOTO B
banky, 3a banky, 3a banky, 3a banky, 3a
IMOTOYHHI IMOTOYHHUM IMOTOYHHM MMOTOYHHM
KQJICHIapHUM | KaJeHIApHUM | KAJICHIApHUN | KaJICHIApHUI
MicCsIlb HA MicCs1b HA MicCs1b HA MicCs1b HA
cymy (B cymy (B cymy (B cymy (B
€KBIBAJICHTI) | CGKBIBAICHTI) | E€KBIBAJIEHTI) | EKBIBaJICHTI)
Bi1 2 000 rpu | Bix 3 500 rpH | Bix 7 500 rpH | Bix 50 000
- - - TpH -
beskomroBH | be3komtoBH | be3komToBH | be3komITOBH
0 o o 0
[lopiuna rutara 3a
KOPHUCTYBaHHS
MaKEeTOM IMOCTYT
(Kowmicis ne
CIUTAYYETHCS 32
52 Z:f:(::)inaHHﬂ Bincytus 200 rpH. 500 rpH. 1 500 rpH. 7 500 rpH.
Tapucdyy
"O6cnyroByBaHHs
3riAHO TapudHOTro
MakKkeTy
(mromicstano)")
Hacaigxu 3Minu Ha IaKeT Ha HaKeT
MAKETHOI . Ha I1aKeT Bizga]l;lfl% BA3OBUI, | BA3OBUIA,
53 | [IPOMO3MIIIL Ha BincytHs BA30BUU — START — ’ START, START,
HaKeTHY 60 rpH. 150 rom SMART - | SMART, VIP
NPOTIO3HIIiIO R 450 rpr. | — 2 250 rpH.

HIKYOTO KJIacy:




54

[TnaTexi 3a J01aTKOBI Ta CYIyTHI TOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOX1THUM ISl YKJIaIeHHS
JoroBopy(-iB) 0aHKIBCBKOTO paxyHKa:

55

MinimanbHa
3arajibHa BapTiCTh
MakeTa Ha pikK:

beskomTosHO

56

2 000 rpH.
(Bigkpurts
PaxyHKy Ta 240 rpH. 600 rpH. 1 800 rpH. 9 000 rpH.
kapTku Debit
MasterCard
Platinum)

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha pikK:

S7

OTIOJIATKYBAHHSI IOXO/IB, OTPUMAHUX 32 3AIUIITKAMHU KOIITIB HA MOTOYHOMY PaxXyHKY:

58

OJAaTOK Ha TOXOIU

: . 18% (B cyMH HapaxOBaHUX IIPOLECHTIB
(izuunmx ocib, rpH o (Bix cy p pon )

59

BiliCbKOBWIA 301p,

rpH 1,5% (Big cymu HapaxOBaHUX MPOIICHTIB)

60

ITonepenkeHHsI: KII€EHT M0Ja€ JOKYMEHTH, 110 MiITBEPIKYIOTh /IZKepeJia MOX0AKeHH S
rPOIOBHUX KOWITIB, IKIIO CyMa KOMITIB, sIKi BHOCATHCS HA MOTOYHMI (KAPTKOBHII) PAXYHOK
NPOTATOM Micsils, 10piBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a60 10piBHIOE YU
NepeBHUIIY€E TAKY CYMY B iHO3eMHiil BaJII0Ti, 0aHKiBCbKHX MeTaJ1aX, eKBIBaJIEHTHY 3a
o(iliiiHMM KypcoM I'PUBHI /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX MeTAJIiB

61

IMonepen:keHHs: KJIi€EHT, HA BUMOTY 0aHKY, 3000B’I3aHUI OJATH TOKYMEHTH, 1110
MiATBEPKYIOTh JI2KepeJia MOX0/I’KeHHS IPOLIOBUX KOIITIB, B 3aJI€:KHOCTI Bijl HOr0 pU3UK —
npogisro.

62

4. ITpaBa KJTi€HTa 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH

63

Hanannst 6anky 3rogu Ha 00poOKy, BKIIOYAar0UH 30ip, MEPCOHATBHUX JAHUX IS IUICH, 5K €
HECYMICHHUMHU 3 LIJISIMU, 110 MEPEeYIOTh YKIAICHHIO 10rOBOpY 0aHKIBCHKOTO paxyHKY, a0o siKi
MOKJIAZICHO Ha Or0 BUKOHAHHS, SKILO iHIIE He rependadeHo 3akoHoM Ykpainu «lIpo 3axuct

NEPCOHAIBHUX JIJAHUX», & TAKOXK BIAKIMKAHHSA I1i€1 3ro 1 B Oy/b-sIKUIl MOMEHT

64

OtpumanHs 1H(popMallli PO YMOBU HaJAHHS JOCTYIY A0 NEPCOHAIBHUX JaHUX, IHPOpMaIlil po
TPETiX 0Ci0, IKUM MepelatoThCsl IEPCOHABbHI JaHi KIIlE€HTa:

[Topsanox KoCcTymy /10 MEPCOHATBHUX JAaHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMU 3r0JiU Cy0'eKTa
NEePCOHATBHUX JIAHUX Ha 00pOOKY IIMX JaHUX, HaJIaHOI BJTACHUKOM MEPCOHATIBHUX JIaHUX, a00
BIJIMOBITHO JI0 BUMOT 3aKoHY. KJTl€EHT Mae mpaBo Ha OTpUMaHHs Oy/b-IKUX BIAOMOCTEH TIpo cede y
Oy/b-sKOTo cy0'eKTa BIIHOCHH, MOB'I3aHUX 13 NEPCOHATBHUMU JIaHUMH, 32 YMOBH 3a3HAYCHHS Y
nogaHomy KitieHTOM 3amuTi: mpi3BuUIla, IMEH1 Ta IO 0aTHKOB1, MICIIS TPOKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 NOCBiUYye (i3uyHy 0co0y, SKa MoJa€ 3amuT, KpiMm
BUIIAJIKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1liCHIOE niepeaady nepcoHaibHuX JaHux Kiienra
TpeTiM oco0am, KpiM BHUIAJIKiB, KOJIU TaKa Iepeaya € BAMOIO0 3aKOHOJIaBCTBA, HA IPOXaHHS
KitienTa a0 B iHIIMX BUINIaJKax, nepeg0adyeHnX YMHHUM 3aKOHO/IaBCTBOM abo JloroBopom.

65

OsHaitfomiienHs 3 iHpOpMalliero Ha BeOcalTi OaHKy 11010 yyacTi 6aHKy B DOHJII rapaHTyBaHHS
BKJIaJ(IB (D13MUHUX OCI0 Ta 3MICTOM JIOBIJKH PO CUCTEMY rapaHTyBaHHs BKJIAAIB (13MUHUX OCI0

66

5. IlonanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TIISAY

67

Jo 6anky:

68

nepeniK KOHTAaKTHUX JIaHMX OaHKy 3a3Hau€HO B KOJIOHL 2 psKiB 2, 4—7 Tabnuii 1o1aTka 2 10
[Tonoxxenns npo iHpopMarriitHe 3a0e3neueHHss 0aHKaMU KIIIE€HTIB 1010 OaHKIBCHKHUX Ta THIITNX
¢inancoBux nocayr. TepMiH po3riisily 3BepHEHHS — He OUIbIIe OJJHOTO MicsLs 3 JHS HOro
HAJXO/KEHHS. 3arajibHUi TepMiH pO3IIIsiLY 3BEpHEHHS (Y pa3l Horo MoJoBXKEHHS, SIKIIO B MICTYHHMA
CTPOK BHPIIINTH MOPYILIEH] Y 3Be€pHEHH] MUTAaHHS HEMOXJIMBO) HE TIOBUHEH MEPEBUIILYBATH COPOKa
1’ SITH JTHIB 200

69

no HarionansHoro 6aHky:




MepeNTiKk KOHTAaKTHUX JAHUX PO3MIIICHO B po3iti "3BepHEHHS IpoMajisiH" Ha CTOPIHII OQIIHHOTO
Inrepuer-npencraBuunTea HamionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

70 Tepmin po3risay 3BepHEHHS - HE OUIbIIE OTHOTO MICSIIS BiJ] JHS HOTO HAIXO/KCHHS. 3arajlbHUMA
TEPMiH PO3TIISATYy 3BepHEHHS (Y pa3i HOTro MOIOBKEHHS, SKIIO B MICSIYHUN CTPOK BUPIIIATH
MOPYIIICH] y 3BEPHEHH] MUTaHHS HEMOYJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JTHIB, 00
71 JI0 CyLy:
KIIIEHT 3BEPTAETHCSA J0 CYJJOBUX OPraHiB y MOPSIKY, BA3HAYEHOMY 3aKOHOJAABCTBOM Y KpaiHHU.
72 (KmienTu — crioxuBayi (hiHaHCOBOI MTOCITYTH 3BUTBHSIFOTHCS BiJ CILIATH CYJIOBOTO 300Dy 3a

M1030BaMHU, MOB’I3aHUMHU 3 TIOPYIIEHHSM iX MpaB SIK CII0)KUBAYIB ITOCIIYT)
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