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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, IO BXXUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo momarkax 10 TaKUX JOTOBOpIB Ta/abo momatkax mo Ilpasui,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B IHmMMX po3aiutax IlpaBunm Ta/abo moroBopax NHpO HaJIaHHS TMOCHYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemto Kopnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKania KOHTAKT-HEeHTPOM - TIpoIieIypa yCTAaHOBICHHS Ta MiATBEPIHKCHHS OCOOH
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [lignucysaya) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX Kimienta abo YnoBHoBaxkeHO1 0coOH, BKItoueHux 10 BITJI, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 BifgOysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0 KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YNOBHOBaXkeHOI ocoOu abo KiieHta BiAmoBinawTh AaHUM (BigomocTsiM) 1oao Kiienra,
HassBHUM B BITJI. V pasi sikmio ABreHTudikariss KoHtakT-11eHTpoM HeycmiliHa (He Bigoymacs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnoBigHoro Kiienra ta/abo YmoBHOBa)keHOT 0COOH 0 MOMEHTY miaTBepakeHHs: KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(iKanis B Cucremi — mpolenypa yCTaHOBJIEHHS Ta MHIATBEP/UKEHHs 3aco0aMu
Cuctemu ocobu KopucrtyBaua HuIsIXoM NepeBipKH JOCTOBipHOCTI JloriHa, mapois, iHIINX
naHux, Binomux KopuctyBauy, 3acTocyBaHHS IpenMera, skuM Bojojie Kopuctysauy, Toio.
ABrentudikanig B CucreMi BUKOHY€ThCS sl HajaHHs noctyny KopucryBauy no Cucremu
Ta/abo 3/11iCHEeHHs HUM il B CHucTeMi.
AptenTndikanis B Cucremi oniain-0ankinry «KPEJOBAHK» — mnpouenypa
YCTaHOBJIEHHS Ta MiATBep/ukeHHs ocobu KopucryBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, mapons Ttomo. ABreHTHdikauiss B CucreMi OHIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BHKOHY€ThCS Ul HajaHHsA Jnoctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABTeHTH(iKaliiiHi mani — naHi (Bci pazom abo ix yacTuHa), siKi Hajexarb KitieHTOBI
(KopuctyBauy) 1 siki MOXYTb BHUKOPHUCTOBYBATUChH Ui Horo aBTeHTHikauii B Cucremi
ornaiiH-0ankinry «KPEJIOBAHK» a6o mns aBrenTHdikarmii #oro i B Cuctemi OHJIAWH-
6ankinry «KPEJIOBAHK». [lo Takux manux Kimienta (KopucryBaua) Hanmexatb: Jlorin
Cucremun onnaitH-6aukinry «KPEJIOBAHK», Ilapons po CucremMu oHIalH-0aHKIHTY
«KPEJIOBAHK», nanicnani Kimientosi (Kopucrysauy) OTP pns aBropusarii To1o.



ABTopu3anis B Cucremi — mpoienypa HiATBEp/DKCHHS BU3HAYCHUX Mdi (3roaM Ha i)
Kunienra (KopucryBaua) B Crucrtemi, sika B Meskax ArenTtudikariii B Cucremi (micjst BBEICHHS
Jloriny, mapons Tomio) mnependauae 3acrocyBaHHs KopucryBauem EII (OmgHocknanoBa
aBropm3aitis), ado EIl Ta OgropaszoBoro koay (JIBockiamoBa aBTopu3aitis).

ABtopu3anis mo BIIK - orpumaHHS [103BOJNY BIAMOBIIHOTO YYacHHKa MiKHAPOIHOI
IUTaTIKHOI CUCTEMH Ha NMpOoBeJeHH onepauii 3 BukopuctaHusm BIIK.

Axuent Bkiaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enexTpoHHuUil ipaBo4YuH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum baHk moropkye ykiaaeHHS 3
Knienrom noroopy 6aHKiBCHKOT0 BKJIaay BinmoinHo 10 OdepTr Bkiaay B Cucremi oHIaiH-
oankiary «KKPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpo
aBTOMaTUYHUN OOMIH iH(popMarliiero npo ¢iHancoBi paxyHku Big 29.10.2014 p., ykinaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3a€MHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS ONeparlliii 3a J0IMOMOI0I0
BIIK, BcranoBnenuit bankom npu opopmienni BITK.

Bank — Akuionepae ToBapucteo « KPEJJOBAHK».

BankiBcbka mocsyra — nociyra, 1mo Hajaerbcst bankom BianoBigHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyTOBYBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiHuii yac.

Bankomar — crieniiai3oBaHuii eJICKTPOHHUN MEXaHi3M JUIsi caMOo0OCITyroByBanHs Jlepkarens
BIIK 3a omepartisiMu 11010 OJiep>KaHHS KOILTIB y TOTIBKOBiN (opMi, ofepxaHHs iHPopMmallii
moao crany PaxyHKy, a Tako)X BHUKOHAHHS IHIIMX OINEpamiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MYy.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysBanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKkoprucTtaHHsaM BIIK Tux omepariii, siki MOXKYTh IPOBOJUTHCS
6e3 Atopu3sauii no BIIK. biaokyBanHs Moxe OyTu mocTiiHUM ab0 TUMYACOBUM. Y BUIAAKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblIOMy € HEMOXJIUBUM. Y BHUIAJKY
tuMyacoBoro brokyBanHs € moxnuBicTb 3HATTA BIIK 3 brnokyBanHs JlepkaresneM HUIIXOM
3BepHEeHHS B KOHTaKT-TIEHTD.

BuokyBannsi komtiB — TuMuacoBe 3MeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
OaHKIBCHKINM MIaTLKHIA KapTIl Ha cymy 31ilicHeHuXx 3a gonomoroto BIIK onepartii, Ha cymu
KoMiciif Ta/abo Ha iHII cyMu, Bu3HaueHi Tapudamu. brokyBaHHS KOIUTIB 31MCHIOETHCS 10
MOMEHTY (PaKTHUHOTO cricaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucteMa «b2» banky;
ABToMarTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iH1i
MIPOrpaMHO-TEXHIYHI KOMITJIEKCH, 1110 BUKOPUCTOBYIOThCS bankoM mij yac HaganHs Kiientam
0aHKIBCHKHX TOCTYT BiAMOBiIHO /10 nux [IpaBui.

Bastorunii punok Ykpainu a6o BPY - 11e cykynHicTh BiTHOCHH y cepi TOPTiBIli BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MXK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIIieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 #foro kimientamu.

Bepudikaunis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOIO TEpeBipKU
(TiATBEpIKEHHS) HAJSKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAITHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (manepoBiii abo elneKTpoHHiN) (opMi, IO HAJAETHCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka nmo BIIK - indopmariis y nuceMoBiii (mamepoBiii abo enekTpoHHiM ¢opmi), 110
HasaeTbes bankom Kiienty, y skiit BinoOpaxeno 3xificHeni onepauii mo BIIK, opopmieniii 1o
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[Torounoro paxynky 3 BIIK, Ta cymy KOmTIB, B MeKaxX SKOi MOXYTb 31IHCHIOBATHCS TLIATEXi
no [Torounomy paxynky 3 BIIK 3a monomororo manoi BIIK (HeBukopucrany vactuny Jlimity
Butpat Ha BIIK).

BinkpuTnii w04 - 1gaHi, 0 BUKOPHCTOBYIOTHCS [JISl IMIATBEP/KEHHS EIEKTpOHHOTO
MiITUCY;

Binkputnii xkiawu Yaockonajenoro EII aas Cucremum — mapamerp KpunrtorpadiuHOTo
ATOPUTMY, SIKHH BHKOPHUCTOBYEThCS s mepeBipku Y nockoHaseHoro EIl mms Cucremu,
noctynHuid banky.

Brpara ®@inancoBoro Homepa Tesep)oHy — HEMOXKIUBICTD 3/11CHEHHS KIIiEHTOM KOHTPOIIIO
3a MOOITEHUM MIPUCTPOEM, Y TOMY YHCII, ajie¢ HE BUKJIIOYHO, BHACHIJOK Al TpeTix ocid, y
TOMY YHCJII BHACHiOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0
MoOUTbHUM ~ TIPUCTPOEM, HemdanocTi camoro KirieHTa, TIPUIIMHEHHS  OIEPaTOPOM
TEJIEKOMYHIKalliil HaJaHHS MOCTYT MOOIIBHOTO 3B’ 513Ky KiieHTy TOI1I10.

I'enepauis (Ileperenepanisi) OcoducToro pod04oro KJiaKw4Ya — Mpolec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysauya.

[edeToBo — kpeauTHa cxema odcayropyBanHsi Ilorounoro paxynky 3 BIIK - cxema, sika
nependadae 3xaiicHeHHss Kimienrom (Jlepikarenem) mIaTiKHUX OMNEpaiiid 3 BHKOPHUCTAHHSIM
BIIK B Mexax 3aIMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [ToTouHOMy paxyHKYy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[e6eroBa cxema obcayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
snificienns Kimentom ([epikarenem) miatixaux onepaiiii 3 Bukopuctanasm BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hep:xkatenn kopnopaTuBHoi BIIK a6o [dep:katenn — Kiient abo YnoBHoBaxkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuHa koHBepTauis abo Dynamic currency conversion - mMeroj OoIuiaTd TOBapiB i
MIOCITYT/3HATTSI TOTIBKH, SKHH Mependadyae MOXIUBICTh BUOOPY B TOUIl 31MCHEHHS omepartii
BHJIy BJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHW 3IHCHEHHS OIepaiii, UIsl OIIaTH TOBapiB i
MIOCITYT/3HSTTS TOTIBKH.

Jo0oBuii JimiT — Bu3HaueHa Tapudamu banky kuibKicTh onepariil Ta/abo cyma omnepariii 3
BukopuctanHaM BIIK npotsrom n1o0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DiIHAHCOBUX
BTpaT yepe3 HecaHKIlloHOBaHe (0e3 3roau un no3Boiy Kiienrta) Bukopucranus BIIK.
Jlpo0iieHHs1 - IUTy4YyHE [IUIEHHS 3arajbHOi CyMH BAJIOTHOI omeparii, 10 nependayae
OJTHOYACHY HasIBHICTh TAaKUX O3HAK:

- BAJIIOTHI omepalii 3/iiICHIOI0TbCS OJTHIEI0 0COO0IO;

- BQIIOTHI omepartii moB’si3aHi M COO0I0 OJJHUMHU KOHTPAreHTaMH, iJCcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, yT0JI00, IHIIMM JOKYMEHTOM, 10 3aCTOCOBY€ETHCS B MIKHAPOHIHM MpaKTHUIll Ta
MO’K€ YBa)KaTHCS JOTOBOPOM), PU3HAYEHHSAM BAIIOTHOI ONepartii;

- KOXHa BAJIOTHA OIepalis 3A1HCHIOETBCS HAa CyMy, L0 € MEHIIOI, HDX po3Mmip (B
eKBIBaJIEHTI 3a O(IUIfHUM KypcoM TpUBHI JO 1HO3€MHHUX BaJlOT, YCTaHOBJIECHUM
HamionansHum GaHKOM Ha JaTy 3AiMicHeHHs omepaiii), nepeadavyenuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiraHHs Ta MPOTHMIIIO Jeranizauii (BiJIMHBAaHHIO) JOXOJIIB, OAEpKaHHUX
3JIOYMHHUM HUISAXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3uaumeHss’” Big 06.12.2019 Ne 361-1X;

- BJIIOTHI onepaii 3A1iCHIOIOTECS HE MEHIIIe, HIX TPU pa3H Ha KaJleHAapHUN THKIEHb Ta/abo
JIECSITh Pa3iB Ha KAJICHIAPHUN MICSIIIb;

- 3arajbHa CyMa BaJIOTHUX OIEpaliil 3a KaJeHAApHUM THXKAEHb MEPEBUIIYE IBOKPATHUN
po3Mip Ta/abo 3a KaleHJapHUH MiCSALb — BOCbMUKPATHUN pO3Mip (B €KBIBaJIEHTI 32 OPiliiiHIM
KypcoM TpHUBHI 1O 1HO3EMHHX BAaJllOT, YCTaHOBJIeHMM HamioHanbHUM OaHKOM Ha JaTy
3niicHeHHs omeparlii), nependoayenuit crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta
MNpPOTUIII0 Jeramsamii (BiAMHBAHHIO) JIOXOMIB, OJECpXKAHUX 3JIOYMHHUM  IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MacoBOr0 3HUILEHHS
Big 06.12.2019 Ne 361-1X.



Jorosip nmocayr — noroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0c00010 un TpeTiMu ocobamu BaHKIBCHKHMX IMOCTYr Ha yMOBax, Bu3HadueHHX B [IpaBunax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kienty abo YnoBHOBaxkeHiH 0co0i 10JaTKOBO 10
Bke Buj1anoi (nepioi) BIIK no nporo x [lorouHoro paxyHky.

Enextponnuii nokyment abo EJI — mokymMeHT, iHpopMallifo B SKOMY MOJIaHO B €JICKTPOHHIN
¢dopmi, o BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MOXe OyTH CTBOPEHO,
nepeaaHo, 30epekeHo, o0poOIeHO 1 MmepeTBOpeHO y BidyanbHy ¢dopmy monanHs. Ilepermik
ENeKTpoHHUX TOKYMEHTIB, OOMIH SSKUMHU MOX€ 37iliCHIOBATHCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po30IKHOCTEH MK JTOKYMEHTAII€l0 0
Cuctemu 1a [IpaBunamu mom0 EneKTpoHHUX TOKYMEHTIB, OOMiH SSIKUMHU MOJKE 3/1IHCHIOBATHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOThCS BiJIMOBIIHI yMOBH [IpaBui.

EnexrponHnuii po3paxynkoBuii goxkymeHT a6o EPJ] — IlnatixkHa IHCTPYKIS y BUTIISIL
EnexTpoHHOro noKyMeHTa, Ha MiJCTaBl K01 3A1HCHIOIOTHCS OaHKIBCHKI TUIATIXKHI Oneparii.
Enexrponnuii minmuc a6o EIl — enexTpoHHi JaHi, SKi J0JAIOTHCA O IHIIUX €IEKTPOHHUX
JAaHUX a0o0 JIOTIYHO 3 HUMHU I10B’S3YIOTHCS 1 BUKOPUCTOBYIOThCS [lianmucyBadem sik mignuc. Y
npaBoBigHOCHMHAaX MK CTopoHamHM, sKi BHHHMKAIOTh Ha mmiActaBi nux llpaBunm moxe
BukopuctoByBatucs YaockoHanenut EIl  nmns  Cucremu, VYpockonanenuit EIl 3
kBasipikoBaHuM ceprudikatom ado Kpamidikosanuii EIN.

€MA - VYkpaiHcbka MDKOAHKIBChKA acolliallis WIEHIB IUIATDKHHX cucteM «EMA» (kon
€IPTIOY 30401000), sixa € Bmacaukom EMA Anti Fraud Hub (AFH), Bonmonineuem 6asu
nepcoHanbHux naHnx «Exchange-online» Ta indopmanii npo kopucryBadisB EMA Anti Fraud
Hub (AFH).

3a0s10xo0BaHi KowTH - cyma KomTiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBannas komTiB. 3abmokoBaHi komTH 3a omeparismu 3 BIIK, ski (omeparii) Oymu
npoBeneHi 10 brnokyBanus BIIK, miansrarore o0o0B’si3koBoMy chucaHHio 3 Ilotounoro
paxynky 3 BIIK i micns brnokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu skiit mos
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Zepxarenem) i 311HCHEHHS MIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroThcst ogHakoBuit Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Krienra.

3araabuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranbHuii cranaapT 3BiTHOCTI Ta HAJIEKHOT
nepeBipku iHdopMarlii mpo GpiHaHCOBI paxyHKH, IKHH BKIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Pagoro Opranizariii Ekonomiuynoro CriBpo0OiTHuTBa Ta Po3Butky 15 numas 2014
POKY (31 3MiHAMU Ta JIOMTOBHEHHSMH ).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxu «IIpo mogaTkoBi BUMOTH 10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO 3 NPHHUHUIIOM EKCTPATePUTOPIaJILHOCTI - HOPMATHBHO MPABOBI aKTH
CIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TakoX po3nopsaul fokymentu OOH
Ta/ab0 1HIMX MDKHAPOJAHUX OpPTaHi3alliil, pillIeHHs SKUX € 000B’SI3KOBUMHU JJIs1 BUKOHAHHS Ha
TepuTOpii YKpaiHu.

3apnuaTHuii nmpoekT — BinHOcHHU MiX KiientoMm, bankoMm Ta YyacHukamu 3apruiaTHoro
MIPOEKTY IIOA0 HaTaHHS baHKOM ITOCITYT 10 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MIPOEKTY KOIITIB, MepepaxoBaHux KiTieHTOM Ha BUIUIATY 3apOOITHOI MJIATH Ta 1HIIUX BUILIAT, a
TaKOX II0JI0 BIIKPUTTS paXxyHKIB YYacHHMKaM 3apIlIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIMX BUIUIAT HAJEXaTh CTUIEHJII, peMii, TOoTuiaTH, Haa0aBKu, BUHATOPOIU, MaTepiaibHi
BUILJIATH, TapaHTIAHI 1 KOMIIEHCAllliHl BHUIUIATH, IHepeadayeHi 3aKOHOJABCTBOM, Kl
31iHCHIOIOThCA KiTieHTOM Ha KOPUCTh Y4YacHHKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0HOPa30BUX KOAiIB — Bu3HaueHui Kiientom y BianosinHiit CtanaapTHii
¢dopmi 1OKyMEHTIB HoMep MoOinbHOrO Tenedony KopucryBaua, Ha SKHH HaJCHIAIOTHCA
OnHopasoBi Koau, Ta/abo MpHUCTpii 1 reHepyBaHHsa OTHOPA30BUX KOJIB.



InpuBinyanbHuii aBTopu3auiiiHmii JgiMiT — 1000BWIf JIMIT Ha 3iCHEHHS omeparii
(KiTBKICTB, cyMa Totio) 3a monomoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepxatento) B
1HIMBITyaTbHOMY TOPS/IKY 3a 3BepHeHHAM Kitienrta ([epxares).

InpuBinyansumii Jlimit Butpat BIIK - cxema ¢ynkiionyBanus Paxynky 3 BIIK, npu sxii
s koxkHoi 3 BIIK, mo BukopucroByerbes Kimientom (epikarenem) mis 3ailiCHEHHS
miaTixHUX orepariid 3 [lorounoro paxynky 3 BIIK, BcranoBmoroTbcs pizHuit JIiMiT BUTpaT
BIIK, npu npomy cyma ycix Inausinyansaux Jlimiris Butpat BIIK He moBuHHA nIepeBUILyBaTH
3QJIMIIKY KOIITIB, sIKi 001ikoBYI0ThCS Ha [lorouHomy paxyHnky 3 BIIK Kiienra.
InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau nucranuiiiHoi komyHnikauii — tenedonHuii 38’5130k (3 a00 Ha HOMepU TeneOHIB
Konrakr-nieHTpy),  enektpoHHa  momTa, Cucrema, Cucrema  OHJIAWH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepe3 CMC abo MeceHKepH.

Kaprka 3 miamucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rimHo 3
BUMOTaMu [HCTpYKLiI HpO MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS PAXYHKIB Yy
HAI[lOHAIBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBepkeHoi nocranoBoto IlpaBminaa HBY Big 12
nucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINKUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpOBauKeHHs llepermiky
PoznopsinaukiB paxynkoM, BianoBigHo 10 [loctanoBu HBY Ne 56 Bin 01.04.2019p. (naGpana
yuaHOCTI 04.04.2019p.) € YMHHUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KpauidikoBanmuii esekrponnuii mignuc (nagam — Ksamigikosanuii EII) — Y nockonaneHuii
ENIEKTPOHHUHA TIAMUC, IO CTBOPIOETBCS 3 BHUKOPHUCTAaHHAM 3aco0y KBauli(hiKOBaHOTO
€JICKTPOHHOTO MiANuUCy 1 0a3yeThbest Ha KBallipikoBaHOMY cepTHdikaTi EnekTpoHHOTO miamucy.
KaienT — cy0’ekT ToCmojaproBaHHS, BITOKPEMJICHWH TMIiAPO3AUT IOPUAMYHOT ocodm —
HEpe3UICHTa, OpUIMYHA o0co0a — HEPEe3UACHT, MPEICTaBHUITBO IOPUAUYHOI 0coOu-
Hepe3uJeHTa B YKpaiHi, opillifHIM MpeaCcTaBHUIITBAM, MIXHAPOJHUM OpraHi3amisMm Ta ix
BIJIOKpEMJICHUM IiIPO3AiIaM, IO MalTh IMYHITET 1 JUIJIOMATHYHI TPUBLIET, a TaKOX
MPEACTAaBHUIITBAM 1HIIMX OpraHi3amiii 3 MICIIE3HAXO/DKEHHAM 3a MeXaMu YKpaiHu, Kl
CTBOpEHI Ta [iI0Th BIJMOBIAHO J0 3aKOHOJABCTBA 1HO3EMHOI Nep>KaBU 1 HE 3/A1MCHIOIOTh
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIAMOBIAHO JI0 3aKOHOJABCTBAa YKpaiHW, B 3HAYCHHSIX,
HaBeJeHNX B [HCTPyKIii MpO MOPSAOK BIAKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPUCTyBauam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEPIKEHOI IOCTaHOBOIO
[Tpasninus HBY Bix 29 nunus 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcTasi JJoroBopy mociyr.

KurouoBe ciioBo — BuzHaueHe KopucrtyBauem 3HaueHHs1 (HaOip CMMBOIIIB), K€ y BHIAJKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTUdikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®dinancoBoro Homepy TtejieoHY — CYKyHHICTh LHU(POBUX 3HAKIB
OJTHOPA30BOi Jii, sIKa aBTOMAaTUYHO TeHepyeThcs bankoM Ta Hajacuiaerbes KiieHTy 3a
nornomorotro SMS-nosigomieHHst (CMC) Ha AOOHEHTChKUIT HOMep TeneQoHy i peecTparii
boro HoMepy B BITJ] sx dinancoBoro Homepy TenedoHa.

Kontakr-uentp — migpo3nin baHky, mnpamiBHUKK SIKOTO 3a0e3MedyroTh I1J1I01000BY
miaTpuMKy KiTieHTiB yepe3 KaHamu eIeKTPOHHOTO 3B’SI3KY, a TaKOXK 3a JAopydeHHsM KiieHnTta
3MIMUCHIOITh OKpemi omepartlii. 3BepHeHHs B KOHTaKT-IIEHTp 3IHCHIOETHCS 32 HOMEpamMHu
TeneoHiB, 110 3a3HadeHi Ha [HTepHeT-cTopiHIi baHky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, o mpu3Besna
a00 MO>Ke TPU3BECTH JI0 HECAHKIIIOHOBAHOTO J10CTyMy 10 OcoOUCTOro podoyoro Kiroya.
Komepuiiinuii kypc — komepuiitauii kypc banky a1 BHyTpIlIHIX KOHBEPTALIHUX onepariit
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaauk
Paxynkom/YnoBHOBaxkeHa 0c00a, sIKoMY/sKi# 3rimHo 3 [IpaBunamu HagaeThCs/HaIaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



https://kredobank.com.ua/

KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3aci6
(BU TIATKHOTO ITHCTPYMEHTY) Y BHIJIS[I €MITOBAaHOI B YCTAaHOBJIICHOMY 3aKOHOJAaBCTBOM
MOPSAKY IUIACTUKOBOI YM IHINOTO BHUAY KapTKH, IIO0 BUKOPUCTOBYETHCS Ui 3IIHCHEHHS
maTixHUX onepartiii mo [lorounomy paxynky 3 BIIK, a Takox iHIuX omnepartii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK TBOMa BaJIFOTaMH, K€ BU3HAUAETHCS HA MiICTaBi iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK — criiBBiiHOIIEHHS MK ABOMA IHO3€MHHUMH BaJIIOTAMH, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmi bankom B KiienTa), momo HamioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK — xomepuiiftauii kypc banky mjis KOHBEpTalIMHUX OTMepaliil 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC niis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHImuX OaHKiB, SKIO BAJIOTa ONEparii BiIpi3HIETHCS Bi BaJIIOTH
[Torounoro paxynky 3 bIIK.

Jlimit BuTpaT BIIK — cyma xomrtiB y Bamoti Ilotounoro paxynky 3 BIIK, B mexax sikoi
Jlep>katemto 103BOJISETHCS 3MIMCHEHHS onepaliiid. JIiMIT BUTpaT MOXKe CKJIaIaTUCS 13 3aTTUIIKY
komtiB Ha [Totounomy paxyHnky 3 BIIK 3a MiHycoM cymMH HE3HHKYBAJIBHOTO 3aJIUIIKY KOIITIB
Ha Paxynky 3 BIIK (sxiio Takuii Bctanosnenuit Tapudamu) ta/abo 3a610k0BaHUX KOIITIB, 200
3a IocoM cymu JIiMIiTy KpenuTyBaHHS, B pa3i HOro BCTAHOBJIICHHS 32 OKPEMOIO (HE B MEKax
perymoBanHs [IpaBun) nomonenictio Cropin no [Totounomy paxynky 3 BIIK.

JlimMiT mocs1yr — MakCUMalbHO AOMYCTHUMA KUTBKICTh Oepalliii MeBHOTO BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikarenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana miatiskHa cucrema a6o MIIC — MDKHapoaHI IIaTLKHI cHUCTeMH Visa
International, Mastercard Worldwide torito, DissIbHICTD SKUX 3MIHCHIOETHCS HAa TEPUTOPIT ABOX
1 OlbIIIe KpaiH, YICHOM KuX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0naaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOyTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUN)
KOMIT I0TEp, KOMII'IOTEpPHUN IUIAaHUIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHimIHbOekoHOMIuHOI mistibHOCTI (VKT 3EJl), ckiageHoro Ha  OCHOBI
["apMoOHI30BaHOI crCcTEMU ONHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapis I'pynu 84 ta 85
Ta BUKOPUCTOBYIOTBCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS [uid Ited 3’eqHaHHa KiieHra-
¢G131M4HOT 0COOU-TIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIITHOI Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LI0J0 mepenadi abo mpuiiMaHHS
rojocy, 300pa’keHb y T. 4. BiZIe0300paXkeHb Ta 1HIIOI1 1H(opmaii.

HBY- HanionanpHuii 6ank Ykpainu.

Haue:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikarito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0ci0);

-BCTAHOBJICHHS KiHIleBoro OeHedimiapHoro BiacHuka KiieHta-topuauunoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpPHU BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOTo BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
BepHdikaiii oro ocodu (3a HasIBHOCTI);

-BCTAHOBJICHHS (PO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX JAUTOBUX BIAHOCHH a0o
poBeAeHHS (PIHAHCOBOI OTepallii;

-IPOBEJICHHS Ha MOCTIMHIA OCHOBI MOHITOPUHTY JUIOBUX BIIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOJAO BIAMOBITHOCTI TaKUX
¢iHaHCOBUX onepalliif HasgsBHIN y Cy0’€KTa epBUHHOTO (hiHAHCOBOIO MOHITOPUHTY iH(pOpMaLii
npo KiienTa, #oro MisibHICTH Ta pU3MK (y TOMY YHCII, B pa3i HEOOXITHOCTI, PO HKEPENIo
KOIIITiB, TIOB’513aHUX 3 (PiIHAHCOBUMH OTIE€pallisIMU);

-3a0€3MeUeHHS aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMartii mpo
KiienTa (#ioro YmoBHOBaXXeHUX 0Ci0);



He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(iIIHHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
HamionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KU € MEHIIUM, HDX PO3MIip,
nepenbauenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHUIIIO Jerajizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBanuii goctyn 10 Ocod0ucToro podo4oro KJw4a — JOCTYI, B TOMY YHUCII
JOCTYII 3 MOXJIMBICTIO BHKOpPHCTaHHs, J0 Ocobucrtoro poOoYoro KirdYa IHIIOW HIXK
[TignucyBay HEYIOBHOBAaXKEHOIO 0CO00I0.

HecankuionoBane cnucanus komtiB, 200 HCK - onepartis (ornepartii) i3 ciucanHs/ cripoou
cnicanHs komTiB 3 Paxynky KiienTa, 31ificHeHa B ToMy 4HcIi (aje He BUKJIFOYHO) BHACTIIOK
HecankiionoBanoro gocryny 1o Cucrem#, Ha IMiJICTaBi IUIATKHOI IHCTPYKIIIi (ImarmepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKMCAHA TPETHOIO/TPETIME 0CO00I0/0c00aMH, SKa/sKi HE €
YnoBHOBaxkeHOIO 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

HecankuionoBanuii poctyn 10 Cucremu — Oyab-siKe€ HE3aKOHHE BTpPY4YaHHS B pPOOOTY
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXXEHOI OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi To1o.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CHeIiaJli30BaHUMHU 3aCO0aMU, TIHCHUN JUTsl TIATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIBKU OJTHI€T
omnepariii, aii B Cuctemi / Cuctemu omnnaitH-6ankinry «KPEJJOBAHK». Onnopasosi koau
Hagcwiaoteess KopucryBady y urisgi CMC-TIOBiIOMIIGHHS Ha BH3HAYCHUH HHUM HOMEpP
MobinpHOTO Tenedony (mpu BukopucranHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaifH-6ankiary «KPEJIOBAHK»). OmHOpa3oBi KOIM BHKOPHCTOBYETHCS OJIWH pa3 MpHU
MiATBEPKEHH1 3T0/TU Ha ITPOBEIeHHs onepalliit abo niii B Cuctemi / CucreMi oHIaiiH-O0aHKIHTY
«KPEJIOBAHK», siki BUMararoTh miarBeppkeHHs OJHOpa30BUM KOJIOM (HAIPUKIIA, Onepaiii
nepeKasy KOIITiB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SKOT'0 baHK 3MIiCHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLHKHUX omneparliii (xo4a O YaCTHMHU 3 HUX).

Onepauiiinuii yac — yactuHa poOouoro aHs banky, skuil € Takoxx OmnepaumiiiHUM JHEM,
npoTsArom sikoi baHkoM mpuMarOThCs IUIATIKHI IHCTPYKILIT Ta 1HCTPYKLIi Ha BIAKJIMKAHHS.
Tpusanicte OnepaniifHOro yacy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y
BHYTPIIIIHIX HOPMAaTUBHUX akTaX baHKy.

OcoOucTHii KJI0Y — YHIKaJIbHI J]aHl, [0 BUKOPUCTOBYIOThCS [lianucyBaueM A CTBOPEHHS
EnexTponHoro mianucy;

OcoOucTuii podoumii ka4 ado Kuarwou — mnapamerp KpunrorpaiqHoro aaropuTMmy
¢dopmysanHs Y nockonaneHoro EIT qns Cuctemu, nocrynuuii Tuibku [Tianucysauy Kiienra.

Odepra Braagy B Cucremi onnaiiH-0ankinry «KPEJJOBAHK)» — enekTpoHHMI TpaBOYMH
Knienta B Cucremi onnaitu-Oankinry «KPEJJOBAHK», sxum Kiient mnpomnonye banky
YKJIaCTH JOTOBip OaHKIBCHKOTI'O BKJIQJY BiJIOBIHO /10 YMOB I[LOTO NMPABOYUHY Ta 3TiAHO 3
[TpaBunamu, [Tocioaukom 1 Tapudamu.

ITapouas pasa Bxoay B Cucremy onjaiin-0ankinry «k KPEJTOBAHK>» (napadi — ITapoas 1o
Cucremu onaaiin-oankinry «KPEJOBAHK») — xkonbineHuiiinuii Habip cUMBOJIB, SIKUI
crBopeHuit KiieHToM camocTiiiHO, BiANOBIAHO /10 BUMOT BaHKy Ta BUKOPUCTOBY€ETHCS pa3oM 3
Jlorinom Cuctemu onnaiiH-6ankinry «KPEJJOBAHK» mns Bxomy y Cucremy ounaiiH-
6ankinry «KPEJIOBAHK». [Ipu notpe6i, Kiient moxe camocrtiitHo 3miHtoBaTH [lapons 1o
Cucremn onmaitH-0ankinry « KPEJJOBAHK», oOMexxeHp Ha 4acTOTYy 3MiHHM MapoJIi0 HEMAE.
IMTapoins 1o Cucremu onnaitn-6ankinry «KPE/IOBAHK)» moxe OyTu 3aMiHEHU TPOXOIKEHHS
6ioMeTpuuHoOi 11eHTUdiKamii (y pa3l HaSBHOCTI BINOBIHOI TEXHIYHOT MOKIUBOCTI CucremMu
onnaiiH-6ankinry «KPEJIOBAHK» Ta MobinsHoro mnpuctpoto KopucryBaua Cucremu
onnaitH-Oankinry « KPEJJOBAHKY).

IMapoas nHa BIIK — mocninoBHicTh OyKkBeHMX Ta/ab0 HU(POBUX CHUMBOIMIB, SIKI BKa3ye
Hepsxarens npu opopmiieHH1 0aHKIBCHKOT TUTATIXKHOT KAPTKH, 1110 BUKOPUCTOBYEThHCSI KOHTaKT-
HeHTpoM A ineHTudikaii Jlepxarens B TenepOHHOMY PEXKHUMI.



Ilepenik oci0, siki maloTe npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepesik Po3nopsanukiB PaxyHkom)** — NUCBMOBUN JTOKYMEHT, MOJAaHUMN
Knienrom y bank, sikuit Mictuth iHpOpMaLio mpo nepernik ocid Poznopsanukis Paxynkom ta
iy iH(MOpMaIiito, HeOOX1AHY s 37ilcHeHHs omepalliid 3a Paxynkom Kiienta B banky, a
TaKOXX y SIKOMY HaBEJEHO 3pa3ku miamuciB PosmopsaHukiB PaxyHKoM, SIKi BBaXKarOThCS
000B’sS3KOBUMHM ITiJI Yac 3iailicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[epeniky Po3nopsanukiB PaxyHkoM BH3HAa4aeThCs y BHYTPIIIHIX akTax (1oKymeHTax) banky.
** mpaBo po3nopspKaTUCs PaxyHKOM 1 MIANMKUCYBATH TUIATIKHI THCTPYKIT (IO MOJAIOTHCS 5K
narepoBi 4K €JICKTPOHHI JOKyMeHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBiITHO 110
BUMOT [HCTPYKIIii PO MOPSAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHATBHIN
Ta 1HO3EMHHUX BalfoTaX, 3aTBeppkeHoi I[locranoBoro IlpaBninus HamioHaneHOro OaHKY
VYkpaiau Bix 12 mucronana 2003 poky N 492, B penakiii unHHiN 10 04.04.2019 poky, HaJIe)KaTh
ocobam, BKIrOUeHUM 10 KapTku 3 mignucamu, npu yMoBi, mo KimieHT Ha MOMEHT 311iCHeHHS
BiAMOBIIHOI omeparttii He HagaB 10 banky Ilepeniky Po3nopsanukiB Paxynkom. 3miHa Ta/abo
JIOTIOBHEHHSI 0co0m/ocid, BrimroueHuX a0 Kaptku 3 mianmucamu 3piiicHioeTsest KiieHTOM
nuixoM nojanHa 10 banky Ilepeniky Po3nopsaanukis PaxyHkoMm y nopsaky nependoadeHomy
BHYTPIIIHIMHU aKTaMu (IokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHIIA Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOr'0 3HUILEHHS, y 3HAU€HHI HaBEJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nuranb
3MiCHEHHs1 OaHKaM¥ () iHAHCOBOTO MOHITOPHHTY.

Ilepeka3 roriBku — npuiiManHs 10 kacu baHKy, IEeBHOI CyMH rOTiBKY B HAI[IOHAJIbHIN BaJIIOTI,
110 BHOCHUTKCS HA KOpUCTh KitienTa ¢iznyanMu ocobamu, cy0’ €eKTaMu TOCTIOapIoBaHHs Ta/ab0
iHIIMMH opraHizaiisMu, Hagami — [Inaraux/IlnatHuky, 3 HACTYNIHUM NEPEeKa3oM HaJIeKHOT
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

Ilepconanbuuii inenTudikaniiinuii Homep ado INIH-kox — HaGip nudp ado Habip OYKB i
udp, Bimomuil mumre Jlepkarento 1 moTpiOHMI 1is oro igeHTudikamii mx yac 3aidCHEeHHS
omepaiiii 13 Bukopucranusm BITK.

Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Habip CUMBOIIB, SAKUN
inentudikye KopucryBaua panst pobotm B Cucremi / CucreMi OHIaiH-OaHKIHTY
«KPEJIOBAHKY.

IMinmucyBauy — Kopucrysay Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK»/KiieHT,
10 € Gi3uYHOI0 0c000I0 — MIANPUEMIIEM a00 YITOBHOBa)KEHUH IMpeicTaBHUK baHKy, Skuii Ha
3aKOHHMX MijicTaBax Boyiojie OcoOMCTUM KIII0UEM Ta Hakjanae EnexkTpoHHUH mianuc mija yac
cTBopeHHs EnexkTpoHHoro nokymenra Bij iMeH1 Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinry « KPEJIOBAHK» nns
npoBeAeHHsT omepainid no Paxynkax Koienrta, KiieHT 3000B’si3aHUl BHU3HAYMTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyainbHui [lepenik Po3nopsiinukiB PaxyHkoM 3
nignucamu 10 PaxyHky/PaxyHKiB, AOCTYII 10 IKOTO/SKUX HagaeTbes uepe3 Cucremy / Cucremu
onnaiiH-6ankiHry «KPEJJOBAHK». L{s Bumora He ctocyeThest KiieHTiB, 110 € (i3MyHUMHU
0CcO0aMU-TIIAIPUEMIISIMU, SIKI CaMOCTIIHO posnopsamkaoTeesi Paxynkom Kiienta Ta He
nojnaBanim bankosi Ilepenik Po3nopsinHukiB PaxyHKoM, a TakoX BHIIQJKIB BU3HAUEHHS
[TinmmcyBauiB s 3aiicHeHHs onepaiiid Kimentom yepes3 TpaH3uTHI paxyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucremu (onnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswum).

Ilpusynunenns 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS MNpOLETypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAJIBIIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Jid 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTUAIl Jerami3amii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 06aHky 3 nutanb [IBK/®T, 30kpema y pasi 30iry AaHuxX ydacHHMKa (hiHaHCOBOL
orepailii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.
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IIpuctpiii camoo6cyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢QyHKIi€0 npuiiomy Bif
KitienTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lotounuii paxyHok KiieHTa, BIIKpUTHIA y
banky.

PaxyHok — ne:

- MOTOYHMM a00 BKIIQIHHI PaxXyHOK (B 3HAUCHHSX, HaBeeHUX B [HcTpykiii HBY mpo mopsmox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIATDKHUX MOCIYr 3
00CITyroByBaHHsl paxyHKiB—), Binkputuid Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHoMY JloroBopom nocnyr, Hagami — [Torounnii paxyHok (y T. 4. [loTounHil paxyHOK,
JUIs 3OiMCHEHHS TUIATLKHUX Ta/abo iHmmx omepanii 3a sikum umyiieHo BIIK (ITorounwmii
paxynok 3 BIIK)) ta Bxmaguuii paxyHok BiamoBiaHo. ITotounuii Ta/abo BxaagHuii paxyHoK,
Hagani — Paxynok Kiienra;

- IHIIMI paxyHOK, BIAKpUTUH B baHKy /U1t mpoBeieHHs onepalii 3 KiiieHTaMu baHky 3riIHO 3
[TmanoMm paxyHKiB OyXraaTepchkoro oOmiky OaHkiB YKpaiHH, 3aTBEPIKEHOTO MOCTAHOBOIO|
[TpaBninasg HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHU# paxyHOK.

Peryasipui nuiaresxi — e miuati>kHi onepariii 3 6e3roTiBKOBUX nepekasiB komris 3 [ToTounoro
paxyHKY 3a po3MOpsKEHHAM (3roJioto, 1opyueHHsaM) Kiienra, mo 3aificHior0ThCst bankom Ha
migcTaBi  JloroBopy MoOCIyr, OUISIXOM crnucaHHs bankom 3 [loTouHOro paxyHKy Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOT'0 M TOTO K OTpUMYBadya/OTpUMYBayiB, y TOMY YHCII:
nepekas Mk BnacHUMHU [lorounumu paxyHkamu KiienTa Ta/abo Ha KOpUCTBH TpeTiX ocio, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAUYCHHSAM IIATEXY, y hiKcoBaHil cyMi, a00 y cyMmi, 110
BHPAXOBYETHCS 32 TIEBHOIO (POPMYIIOIO (AJITOPUTMOM).

Po0oue Micue — TexHIYHUN ENEKTPOHHUN MPHUCTPIN, 3 SKOro 3AIMCHIOBATUMYTHCS YU
sniricHIoThCs 11T KopucryBauiB B Cuctemi / Cuctemi onnaita-6ankinry «KPEJJOBAHK.
Po3nopsianuk Paxynkom — VYmnoBHOBaxeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PosnopsimaukiBe  PaxyHkoMm, sKa BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsimkatucsa Paxynkom Kiienta B banky 1 mianucyBaTu IJaTiHI IHCTPYKIIT Bif iMeHi
KitienTa, a Takox 6e3nocepeabo KitieHT- izudna ocoda-mianmpueMertsb.

Ceiip — inauBimyanbHuii ceiidp B JlemosutHoMy cxoswuii/ceiidi BimminenHs banky, skuit
HagaHo/Moxke OyTu HajgaHo bankom B kopuctyBaHHs (opeHay) KilieHTy Ha meBHUI CTpOK
(Tepmin).

Ceprudikar Bigkpurtoro kiaroua Yaockonajienoro EIN aiast Cucremu — 10KyMeHT, BUTaHUIN
niapo3aiioM banky, mo 3aiiicHioe ¢yHkuii neHtpy ceprudikarii Kirouis, skuii 3acBiguye
YUHHICTH 1 HaJeXHICTh Binkpuroro kimova Y nockonanenoro EIl nns Cuctemu [lignucysauy.
Ceprudikanis — npoueaypa 3acBiqueHHs YMHHOCTI Binkputoro kmoua Y nockoHaneHoro EIT
g Cuctemu nuisixom ¢opmyBanHsi Ceptudikara Binkpuroro kimtoda Y nockonaneHoro EIT
st CucTeMu.

Cucrema — 3aci6 qucraniiitHoro oocimyroByBanns «Kiient-Iarepuer-bank («xiFOBS»)», 1o €
IPOrpaMHUM KOMILIEKCOM, SIKU 3a0e3medye MOXKIMBICTh JUCTaHIiIHOT KoMyHiKalii KiienTa
3 baHkoM 13 BHUKOpPHCTaHHAM Mepexi [HTepHeT Ta KaHaliB 3B’SI3Ky 13 KOPIIOPAaTHBHOIO
Mepexero banky. Cucrema mnpu3HadeHa A CTBOPEHHs, MepecuiaHHA Ta/abo oOpoOkH
EnekTpoHHUX JOKYMEHTIB, a TaKoX OOMiHY 1HIIOI 1H(OpMali€ro yepe3 KaHaau 3B’SI3KYy B
eJIEKTPOHHIH popmi.

Cucrema no3Boisie KopuctyBauam npamroBaTu:

a) 3 BUKOPUCTAaHHAM KJIi€HTChbKoro Micis Cuctemu - B pexxuMi ON-line yepes Opaysep (Hagani
— WEB Bepcis) 6e3 BcraHoBieHHS Ha PoOodomy Micti Oyap-skux moayiiB Cucremu abo B
pexxumax off-line Ta on-line 3 BUKopucTaHHsAM okpemoro moayis (Hazami — WIN32), skuit
iHcTamoeTbes Ha Po6ouomy mictii KopucrtyBaua,

0) Oe3 BUKOpUCTaHHS KiIi€HTChbKoro micist Cucremu - uepes COM-inTepdeiic, sikuil 103BoIIsIE
orpumMyBaTH inpopmarriro i3 cepsepa Cucremu (Hagani - iIFOBS.OCI).

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamumii KoMIuiekc OHJIaiH-OaHKIHTY
«KPEJIOBAHK», B TOMy uucii MOOUIBHUN 3aCTOCYHOK MPOTPAMHOTO KOMILJIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOMJIMBICTh TUCTAHIIITHOTO 0OCIyrOBYBaHHS
Kiienra bankom muisixom Hagauas Kinienty (KopuctyBady) mociyr (Ha mifcTaBl €JIEeKTPOHHHUX
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JIOKyMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy banky, a Takox 3a0e3mneuye
puiMaHHs-TIepeaaqy iHmoi iHdopmariii yepe3 Mepexy Internet B eeKTpoHHI# Gopmi.
CneuianbHuii apropu3aniiHuii JimMiT — 1000BuUil JNiMIT Ha 37iiicHEHHs omepaniil (cyma,
KUTBKICTB TOII0) 3a noromoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepkarento) 3rigHo 3
umu [paBunamu 6e3 nomarkoBoro nosigomienns Kiienta ([Jepxarens).

Cranpaptni ¢opMH JAOKYMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAUYAIOTHhCA YMOBU KOHKpeTHUX BbaHKiBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
1a0JIOHH JOKYMEHTIB, SIKi BUKOPUCTOBYIOThCS CTOpOHAMH IIPY BUKOHAHHI J|OrOBOPIB MOCTYT.
CrannmapTHi OPMH TOKYMEHTIB MOXKYTh IT1ITUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BuImaakax noromkeHHs Croponamu HajanHs bankom Kimienty
baHKiBChKHMX MOCIIYT 3TiAHO 3 yMOBaMHU [[0roBOpiB MOCIIyT);

- mumre Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CrannmaptHi (GopMU JTOKyMEHTIB po3MillyroThcsi Ha IHTepHeT—CcTOpiHIl banky Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo3iiiB baHky
(Bimainens Tomo). CtanmaapTHi GOpMU JOKYMEHTIB € HEBiJl' €MHOIO YacTHHOIO 1ux [IpaBui.
Cratycu EJl — crarycw, sikxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok — nepenik BIIK, ckinagenuii 3a meBHUMH iX PEKBI3UTaMH, 32 SIKUMH 3a00POHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiANoBigHUX [lnaTtikHUX cucTeM
(akTyanpHO IS OTIepalliif, o MOXYTh 3AIHCHIOBATHCS Oe3 mpoBeneHHs ABropu3arlii mo bITK).
Croponu — Kiient ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OTepallis, XapakTep abo HACIiIKH POBEICHHS SIKOi
JAlOTh TMIACTaBM BBaXXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta OOMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynposiaHa BiioMicTh — JOKYMEHT, 1110 1oaeThest KilieHToM B nanepoBomy (€1eKTPOHHOMY)
BUTJISAI B MEXax 0OCITyroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKUH MICTHTH iH(OpMAIliio 11010
CYM KOUITIB /IO 3apaxyBaHHS Ha paXyHKH Y4YaCHHUKIB 3apIIaTHOTO MPOEKTY.

Tapudgmu — BapricHi napamerpu baHKIBCBKMX MOCIYr, a TakoXK WTpadHl CaHKIII Ta IHII
BapTiCHI MapameTpu oOciyroByBaHHs Kili€eHTIB, B TOMYy 4YHCIi MPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KoTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmalii€ero, nependaueHor
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
nmiaTBepKeHHs BUKOHaHHs KiienTtom (3ronm KiieHTa Ha BUKOHaAHHS) omneparii 13 CUCaHHS
kowTiB 3 Paxynky KiienTa B HamioHanbpHIN BamroTi, a00 ckacyBaHHS (BIAKJIMKaHHS) Takoi
orepariii, y BUlIaJKy BUHUKHEHHsI y banky mino3pu, mo Mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukoprctanHsaM bIIK Ta Ha sKy HapaxoBYIOTHCSI IPOIICHTH,
10 TiuIAraoTh A0 cruatu Kiienrom banky, 3rigno Tapudis.

YnockoHanenuii eJleKTpoHHui migmuc (Hagani — Yaockonanenmii EIT) — Enextponumii
MIAINC, 110 BIAMOBIIA€ TAKUM BUMOTaM:

- € OJJTHO3HAYHO MOB'A3aHUM (TI0B's13aH010) 3 [linnucyBauem;

- HaJa€ MOXKJIMBICTH i1eHTU(dikyBatu [liqnucyBaya;

- CTBOpEHUH 3 BUKOpHUCTaHHSIM OcoOucToro kitoua, sikuit [liqnucyBad Moxe 3 BUCOKUM
piBHEM JOCTOBIPHOCTI BUKOPUCTOBYBATH IT1J1 BIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'S3aHUM 3 EJIEKTPOHHUMHU JaHWMH, Ha SKI HAKJIQJCHO e YJOCKOHAJTICHUN
eJIEKTPOHHUI MiANKC, TAKUM YHHOM, 11100 Oy/b-sKa HACTyIHA 3MiHA TAKUX JJAHUX MorJia OyTu
BUSIBJICHA;

- BIJITIOBiJJTa€ BUMOTaM J10 Y IOCKOHAJIEHUX €JIEKTPOHHUX MiJMHCIB, ycTaHoBIeHMM HBY
Ta/a00 THITUMHU KOMITETEHTHUMH OpPTaHAMH JIEPKaBHOTO yIPABIIHHS YKpaiHu.
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Ynockonanennii EII nias Cuctemu — Y nockonanenuit EIT Kiienra (ITianucysaua Kitienra)
JUI 3aCTOCYBAaHHS IpU BUKOpUCTaHHI CucTeMu, 30Kpema Julsl MignucaHHs EnekTpoHHuX
JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatothess Kimientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIN nys Cuctemu HakmamaeTbes 3a 1onomMoror Ocoductoro podovoro kiroya
Ta TEPEeBIPAEThCSA 3a JonoMoror Bimkputoro kmoua Ypockonanenoro EIT mis Cucremu.
I'enepamiss  ximrouoBoi mapu (Ocobucroro poboyoro kimwoua Ta Bigkputoro Kiroua
VYnockonanenoro EIl mis Cucremm) 3piiicHIOeTbes 3a Jgonomoror CucTteMu abo 1HIIHMX
IIPOrpaMHUX KOMIUIEKCIB baHKy.

Ynockonanenuii EII 3 kBasnidikoBanum ceprudikarom — Y0CKOHAIEHUM €IEKTPOHHUN
MIJIKAC, CTBOPSHUH 3 BUKOPUCTAHHIM KBalTiikoBaHoro ceptudikara EnekrporHHoro miamucy,
BUJAHOTO KBali()iKOBAaHMM HAJaBayeM EJIEKTPOHHHUX JOBIPYMX IOCIYT, Y SKOMY HEMae
BioMocTelt mpo Te, mo Ocobuctmii K04 30epiraeTbess B 3aco0i  KBami(hiKOBaHOTO
CIIEKTPOHHOTO IMIANUCY YW TeYaTKu Ta sKui (YJOCKOHAJICHHW ENEKTPOHHUUN TiAIHC)
BIJIIOBIJa€ BUMOTaM HOpPMAaTUBHO-IIpaBoBUX akTiB HBY, mo Bu3Ha4aoTh BUKOPHUCTaHHA
CJIEKTPOHHUX MIANUCIB B OaHKIBCHKIM cHucTeMi YKpaiHM Ta Ha pUHKAaX HEOAHKiBCHKUX
(hiHAaHCOBHX TIOCIIYT, JE€P’KaBHE PETYJIIOBaHHS Ta HArJsAj 3a MISUIBHICTIO Ha SIKUX 31HCHIOE
Hamionanbuuit 6ank YKpainu.

YnoBHoBa:keHa ocoba — ¢izuuHa ocola, sKa BIAMNOBIAHO JI0 JOTOBOPY, YKIAJACHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHta (fopuaIudHOi 0coOm) Ta/abo 3 1HIIHMX
[iJCTaB, BCTAHOBJIEHUX AaKTaMH LUBLIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI
Krienra nmpaBounn/mpaBounHM 115 1iiel HajgaHHa baHkom Ta/abo y 3B’S3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIHYT, iepeadadenux uumu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoda, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SIKUH
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTh Bin KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 1o Cuctemu TUTbKH 3 THX PoOounx
micip KiienTa, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMIT I0TEPIB, K1 MarOTh 1HIY, HIX Bka3aHa Kitientom [P-anpeca, 61okyeThes.

®inancoBuii Homep TejdedoHy — AOGoHeHTchkuii Homep Kiienta-¢izuuHoi ocobu-
MIAOPUEMIS, SKUH 3a pe3yiabTaTamMu mpoBeaeHoi CropoHamu mpoueaypu Bepudikarii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuil B BIIJ[, sik enuHuil (KpiM BUMNAJIKIB,
BU3HaueHux numu [IpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3nuHoi 0coOU-MIAIpUEMIIS
3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-nianpuemito 6aHKIBCbKi Ta/abo 1HIII MOCTYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKAUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom Ta KiieHToM-(i3nuHO0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHs Ta/a00 y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOl-miaAnpuemIo OaHKIBCHKUX Ta/ab0 I1HIIMX IOCIHYT,
nepenabauenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-di3uuniil ocoOi-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKIanaeTbcd Mibk bankom Ta KiieHtom 3 Metoro
BUKOHaHHS DopBapIHOT omepartii.

@opBapaHUii Kypc — Kypc iHO3€MHOI BAIIOTH, SIKUH BCTAHOBITIOETHCSI baHKOM TpH 3/1iHCHEHH1
®dopBapaHOoi omeparlii 1 0a3yeTbcsi Ha PI3HUI TPOIEHTHHX CTaBOK MO MDKOAHKIBCHKHX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHBOMY.

@®opBapaHa onepauis — Ile BaIIOTHA oneparis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BaJIIOTY, 1HililloBaHy KilieHTOM y meBHUI Yac 1 Ha MEBHUX yMOBax y MalOyTHbOMY
13 3apikcoBanuM KypcoM. Taki onepaii 341HCHIOIOTHCS 3 METOIO X€/XKYBAHHS PU3HUKIB 3MIHU
KypcCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTIOIOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 3aiiicHeHHl PopBapaHOi omepanii 3 MeTolo 3abe3nedyeHHs BUKOHaHHS KilieHTom
3000B’s13aHb 32 DOPBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3assu KiienTta mipo 3aiiicHeHHs hopBapaHOi onepariii KymiBili IHO36MHOI BAJTIOTH.

13



laxpaiictBo B CucreMi — B TOMy 4HcHi (aje He BUKIIOYHO) BCTAHOBJICHHS MLIKIIJTMBUX
mporpam (BipycCiB), SKi TOIIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro kiioya
[TinmucyBaua, OTP Tomo 3 MeTOor HEeCaHKI[IOHOBAHOTO 3aBOJIOAIHHS TPOIIOBUMH KOIITaMH,
po3mimennmu Ha Paxynkax Kiienra.
Ilomicssuna nuaTa — BcraHoBiieHa Tapudamu banky miara 3a ob6cimyroByBanns Kiienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIAPHOMY MiCSIIL.
Cash pooling — oco6imBa kareropis Perymsipaux miaatexiB st KiieHTiB-IopuInyHUX 0Ci0,
mo nependayae HagaHHs baHkoM mocmyr 3 BHKOHaHHS PerymspHMX IUlaTexXiB Ha
CTaH/IapTU30BaHUX YMOBaX Ta J1a€ MOXJIUBICTh KilieHTy-topuauuHiii 0co0i KOHIIEHTPYBATH,
PO3MOUIATH/TIEPEPO3MOALIATH KOIITH Mixk [loTouHnx paxyHkamu 1ioro KitienTa ta / abo mMix
[ToTounnmu paxyHkaMu pizHHX KIli€HTIB-FOPUAMYHUX 0Ci0, 3TiTHO 3 HAAAHUMHU HUM / HUMHU
BignoBigHuMH CTaHAapTHUMH (POpPMaMU TOKYMEHTIB.
EMA Anti Fraud Hub (AFH) — marictpansHuii 3aXHUINEHUA TOPTA, Yepe3 SIKUA MPOBOIUTHCS
MDKrany3eBuil aHTHIIaXpaicbkuii 00MiH qanuMu Ta/ abo ixX TpaH3uT i3 3actocyBanHsM API ta
SK€ peasi3oBaHO B (OpMi TMPUKIAJHOTO MPOTrPaMHOTO 3a0E€3MEUCHHs, SKE MICTUTh
cepBicu/mMonyii Ta 06azy mepcoHanbHux gaHux «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmanii Mik kopuctyBauamu €MA (HagaBauamMu (iHAHCOBUX Ta He(PIHAHCOBUX
TUTATDKHUAX TIOCITYT, IHIIMMH yYaCHHUKaMH PUHKY (piHAHCOBUX TOCIYT, IO YKJIAJIU JOTOBIp 3
€MA mono cninsHoro BukopuctanHs AFH) Ta HauionanbHoro nominiero Ykpainu (1HIIAMU
MIPABOOXOPOHHUMH OpPTaHaMH) 3 METOI0 3MIHCHEHHS CIUILHUX 3aX0JliB (CYKYITHOCTI B3aEMHO
y3rO/DKEHHUX MAii) 1Moo 3anoliranHs ab0o MPUNUHEHHS HEHANEKHHUX IUIATDKHUX ONEepariid,
orepaniid 371CHEHNX HEHAICKHUMH IUIATHHUKaMH, HETPaBOMipHHX i B cdepi HamaHHA
IUIATDKHUX TOCTYT, KPEAUTYBAHHS, IHIINX ONEpallii, IKi 311HCHIOIOTHCS HA PUHKY (hJ1HAHCOBHX
MOCIYT, 3a00iraHHsl BAKOPUCTAHHS HAa/IaBaviB TUIATKHUX TOCIYT, iX MPOIYKTIB Ta IMOCIYT 3
MeTOI0 Jerami3amii (BiIMUBaHHA) JOXO/iB, OTPUMAHMUX 3JIOYMHHUM IIJIAXOM, (piHAHCYBaHHS
Tepopu3My Ta (PIHAHCYBAaHHIO PO3IOBCIO/KEHHS 30pOi MacoBOTO 3HUINEHHS, 30Kpema
HACTYIHO1 iH(pOopMaIii:
Ho indopmarii o6ir sikoi 3a06e3neuyeTbesi AFH, HanexxuTe HacTynHa iHGopMarlis:
- 100 HEMpaBOMIPHOr0, HE3aKOHHOro alo HemepeadadyeHOro 3aKOHaAMM YKpaiHH,
MpaBUjiaMU  BIJIMOBIJIHOT TUIATDKHOI CUCTEMH, JOTOBOPAaMH, BHUKOPUCTAHHS 0CO0aMH
IUTATDKHUX 1HCTPYMEHTIB Ta IUIATDKHUX CHCTEM, IUIaTIXHOI 1HQPacTpyKTypH, 0OjaJHaHHS,
MIPOrpaMHOT0 3a0e3MeUYeHHs], MPUIATHOTO JUIsl KOMIIPOMETallli KJ1r04oBoi iH(popMallii, 3aco01B
ineHTudikanii (Bepudikaiii) ocobM BIaCHHKAa paxyHKYy Ta/abo KOpHUCTyBada IUIATIXHHUX
IHCTPYMEHTIB;
- mogo miapoOku BIIK, enexTpoHHUX rpoleid, eNeKTPOHHUX TaMaHI[iB, IHIINX MIATIKHUX
IHCTPYMEHTIB;
- 100 HEeNpaBOMIpHMX a00 HE3aKOHHUX i y cdepi oTpuMaHHS (HaJaHHS) MO3HK,
KpEAWTIB, 3/1HCHEHHS HIINX (IHAHCOBUX OIEpalliif;
- I0JI0 pe3yJbTaTiB MJIATIXKHOI'O MOHITOPHUHTY, ICTOPii aBTOpH3allii, 1HIIOI iHpopMaLii B
cdepi HerpaBOMIpHUX a00 HE 3aKOHHUX IJIATLHKHUX Ta IHIIUX (DIHAHCOBUX OMepaliii;
- IIOJO pe3ysbTaTiB aHamizy iHQopmariii, $Ki CHPUSAIOTh HaNEXHIH 1AeHTU(IKaLil
IUIATHUKIB, OTPUMYBayiB, Cy0’ €KTIB MPAaBOBIAHOCUH MO3UKH, KPEIUTYBaHHS, pO3paxyHKIB Ta
1HIIKX (piHAHCOBUX Omeparliif;
- moxo ¢oro/ Bimeo/ aynio iHdopmariii, JOBIAKOBOT Ta CTATUCTUYHOT iH(OpMAIIii;
- III0JI0 METOJUYHUX PEeKOMEHaIiil Ta ekcriepTHO1 iHpopmarii kopuctyBauiB AFH, unenis
ta ydacaukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), Hamionanenoi mominii YkpaiHm (HIIMX HpaBOOXOPOHHHX
OpraHiB), HEHTPAJIbLHOTO OpraHy BUKOHABYOI BJIa M, 110 pealli3ye AeprKaBHY MOJITUKY Y chepi
3armo0OiranHs Ta MPOTU/II1 erani3alii (BIIMUBAaHHIO) JOXO/IiB, OICP)KAHUX 3TOYNHHUM IIISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;
100 CYKYIHOCTI JaHUX, II0 Jal0Th 3MOTY OJHO3HAYHO BCTAaHOBUTHU OCOOY, B oOcsrax
JAaHUX, Kl HE TEepPeBHINYIOTh 00csaru mnepemadadeHi crarrero 11 3akony VYkpainm «IIpo
3amo0iraHHs Ta TPOTHAIIO Jerami3amii (BiIMHUBaHHIO) [TOXOMIB, OJEPKAHUX 3IIOUMHHUM
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HUIIXO0M, 200 (hpiHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacoBOIrO
3HUIICHHS 1 IS IJIeH mepeadadeHnx UM 3aKOHOM.

eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kimienra. [[s BimoOpakeHHS Ta BUKOPHUCTAHHS MOXKIIMBOCcTel eSalary
HeoOximanM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
CucteMi miuaTbKHUX KapTokK, BUgaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.SMSConfirmation — ¢pynkuis Cucremu, sika 3a0e3neuye 3iiicHeHHsT ABTeHTUDIKaIiT
Ta/abo ABropu3artii B Cuctemi neBHux aiii Kopucrysaua 3 BukopuctanasiM CHCTEMH MUITXOM
nojganHss OAHOPA30BOrO KONy MiATBEpIUKEeHHs, oTpuMmaHoro Big banky KopucryBauem 3a
nomnomororo CMC.

IFOBS.WhiteLists — ¢ynkuis Cucremu, ska B paszi Bubopy Kiientom JIBockianoBoi
aBropm3anii BiamoBimHmx fAii  KopuctyBauiB 3abesneuye KopucryBayam MOKIUBICTH
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha Oomepariro
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHsl CIIMCKY TakuX KOHTpareHTiB KirieHTa BinOyBaeThbes 3 Y3TOKEHHSIM I[HOTO
Kriearom nuisixom 3acrocyBanHst OTHOPa30BHUX KO/IiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakuMH omneparisimu. Llg Texnomoris mepeabavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jleprkatelisi, BAKOPUCTAHHS SKOTO (OJHOPA30BOI0 MApOJisl) € HEOOXITHUM JUIS MiATBEPIKCHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABHUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celidy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, sKImo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 IHUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOZABCTBOM Y KpaiHU Ma€ MOJATH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO HEMOKJINBICTIO 3aiHCHEeHHS onepauii
KyHmiBJi/mpoaaxy/ooOMiHy OaHKIBCbKMX MeTajiB, baHk mnpusynuHsie 3ailiCHeHHS
BiAnmoBinHux omepamiii 3 27.12.2023 poky, BianosinHo ymoBu nux IlpaBua momo
3MiiCHeHHs1 omepamiid KymiBji/mpoaaxky/o0MiHy 0aHKIBCbKHX MeTaJiB THM4YacoBO (110
MOMEHTY BilHOBJICHHSI 3iliICHeHHS BillIOBI/THUX onepalliil) He 3aCTOCOBYIOTHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT yKJIagaeThes NUIIXoM mianucanns Kiiearom ta bankowm, a y BHMaakax,
110 BUTLTMBArOTH 3 [IpaBui, - nmume KiienTom, BianoBigHo1/BianoBiganux CtanaapTHUX Gopm
JIOKYMEHTIB.

3.2. Ilpn yxmanenni mix bankom ta Kientom [oroBopy mocnyr, mojoxkenHs [IpaBui,
Tapudis, BBaxaroTbcs BKIOUEHUMHE 10 J[oroBopy Mociayr y SIKOCTi 10ro HeBiJ’éMHOI YaCTHHU
Ta CTAHOBJATh HOro yMOBM. 3a3HaueHi yMOBM € THIoBUMH ymoBamu (cT. 630 L{uBimbHOrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB 11010 sIKMX B [IpaBuiiax BU3Ha4YEHO,
10 BOHM MOXYTh OyTu morojkeHi CTOpoHamMH 3 BIAXWJIEHHSIM BiJ YMOB, BCTaHOBJIEHUX
[TpaBunamu Ta/abo Tapudamu ta/abo CtangapTHIMH HOpMaMH JOKYMEHTIB.

3.3. JoroBopu mocinyr € goroBopamu npueaHanss (ct. 634 LluBinbHOro Kojaekcy YKpaiHwu).
bank Bmpasi BigmoBuTu Kiienty B yknazenHi JloroBopy mocinyr, skmo KiieHT mpomnonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BIIIMIHHMX BiJ] BM3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/a6o CranmaptHUMH (OpMaMH JOKYMEHTIB, a TaKOX B IHIIMX
BUIIQ/IKaX, SKILIO Lie BUIIUBAe 3 [IpaBui uu 3aKk0HO/1aBCTBA.

3.4. ®aktom yxnaneHas JloroBopy mociyr Ta/abo mignmucanHs CranmaptHoi Qopmu
nokyMmeHTiB KitieHT 3acBiguye, 110 HA MOMEHT TaKoro ykiajaeHHs abo mianucanHs Kiient
o3HalioMHBCA 3 ycima monoxkeHHsMH [IpaBun, Tapudamu, a Takox IHIIMMH JTOKYMEHTaMH,
iHpopMali€to, ki po3MilleHi Ha [HTepHeT-cTopiHIi baHKy Ta 3 ypaXyBaHHSAM SKUX HaJarOThCs
bankiBChKI MOCITYTH, MOBHICTIO PO3YMI€ iXHIN 3MICT Ta 6€33aCTEPEIKHO MOTOKYETHCS 3 HUMHU.
3.5. [Ipu yknaznenHi [loroopy nociyr KnieHnT npuiimae Ha ce6e Bci 000B’s13K1 Ta HaOyBae BCiX
npaB, nepeadayenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’3kH Ta HaOyBae
BCiX IpaB, nepeadauenux [IpaBunamu.

3.6. KoxeHn 3 J[oroBopiB moCIyr CTAHOBHUTH MPABOYHH, 3MICT SKOTO BHKJIAJCHHH B KUTBKOX
JOKyMEHTax, BKIOYHO 3 mianucaHuMu Ctoponamu un CtopoHoro CTaHgapTHUMHU GopMaMu
NOKyMeHTIB, [IpaBunamu, Tapudamu.

3.7. SIkuo /i oTpuMaHHs baHKiBChKUX mocayr Ha mijicTaBi JloroBopiB mociayr HEOOXiTHUM €
HataHHs KilieHTOM T0JTaTKOBHX 3asiB, PO3MOPSKEHb TOIIO, TO KITieHT Haae Taki JOKyMEHTH,
oopmIieHi 3 JOTPUMaHHAM BUMOT 3aKOHOJJaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
dbopm nokymeHTiB (sikiio Taki HasiBHI). [Ipu HeBukoHaHH1 KitieHTOM 11bOTO 000B’s13Ky bank
BIpaBi BigmoBuTH KitieHTy B HajjaHH1 BiAMOBiTHOT BaHKIBCHKOT MOCITYTH.

3.8. YMoBU HamaHHs BaHKIBCHKMX TOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Tpyn KirieHTiB
(rpyna BiZMOBITHOTO CErMEHTY Oi3HECY), Ika BCTAHOBIIOETHCSI BaHKOM, BUXO/I19H 3 O3HAK, 1110
xapaktepu3ytoTh KilieHTa, BU3HaYeHMX BHYTpIIHIMU mnpaBuiamu banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMoCTiiHO.

3.9. Orpumanns KiienToM BaHKIBCHKHX MOCTYT MOKJIMBE Ha ITiJICTaBi:

3.9.1. yknanenust CTopoHaMH JOrOBOpY OaHKIBCBKOT'O PAaXyHKY, 3TiJTHO 3 SKHM 3/11HCHIOETbCS
BiIKpUTTS [loTOYHMX paxyHKiB, BUKOHAHHSA IUIATDKHUX orepaniil 3a IlorounuM paxyHkoMm, a
TaKOX MOXYThb HajaBaTHcs iHII baHkiBCbki mocmyru, Hagani — JloroBip OaHKIBCHKOTO
paxyHKY;

3.9.2. yknanenns CTopoHaMH JOTOBOPY OO PO3MIIIEHHS OAHKIBCHKOTO BKJIAMY, 3TiAHO 3
SKUM 31HCHIOETbCSI BIAKPUTTS Ta OOCIYyroByBaHHS BKIagHOro paxyHKy, pO3MIIICHHS
0aHKIBCHKOTO BKJIaTy, Haaali — JIoroip 1010 po3MilieHHs 0aHKIBCHKOTO BKIIATY;
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3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HanaHHs bankom KitieHTy B KOpHcTyBaHHS
inauBinyansHoro Celidy, Hamami — Jlorosip moa0 HagaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO
ceiidy;

3.9.4. yknanennst CTopoHaM# JOTOBOPY 110,10 00CIyroByBaHHs baHkoM 3apruiaTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadayeHux [IpaBunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX NOCIYr KpIM YKJIAJeHHS, BKa3aHUX JIOTOBOPIB,
HEOOXiTHUM € TakoxX nojanHs Kiientom banky ta/abo moromkenns CTOpoHaMH 3asBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTounmx paxyHKIB Ta 3IIMCHEHHS IUIATDKHHMX omepamiii 3a IloTounum
paxynkom KiieHta 3miiicHIO€TbCs Jumie B pasi  ykinaaenHs CrtopoHamu JloroBopy
0aHKIBCHKOT'O paxyHKy, L0 3A1MCHIOEThCS muisixoM mianucanHs CtopoHamu CTaHIapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOPUAMYHHX OCi0, (i3MyHHMX OCi0-
nignpuemiti) ta Jlonarky/JlogatkiB 10 HpOro 3rigHO 3 CTaHAApPTHUMH (GOpMaMU TOKYMEHTIB
(domatkm Ne 1., Nel.1. abo Ne 1.2. mo IIpaBumn).

Binkputts apyroro ta HacTynHuX [IoTOUHHMX paXxyHKIB, a TAKOK 31HCHEHHS MIATI)KHUX
orepamiid 3a HUMU 3IHCHIOETHCS IUIIXOM MOTO/KeHHS CTOpOHaMM IPYroro Ta HACTYITHHX
HonatkiB g0 [loroBopy OaHKIBCBKOrO paxyHKy (IOpuAMYHUX 0ci0, ¢G13u4HUX 0Ci0-
nianpuemMiiB) 3rijiHo 3 CTaHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHot JJomarkom 1.1 Ta/abo
1.2 no IpaBuin. Iloromkennss Ctoponamu apyroro abo HactynHoro [lomatky o JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHUX OCIO-MANPHUEMINB) 3TiTHO 3
CrangaptHoro GopMOIO TOKYMEHTiB, Bu3HaueHow [lomatkom 1.1 ta/ab6o 1.2 mo IlpaBum, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIAYUTH IO AocsirHeHHs CTOpOHAMU 3rOH PO BIAKPUTTS Ta 0OCITyroByBaHHs baHkoM
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKy Ha THX CaMHX JIOTOBIPHUX YMOBAaX, IO 1 MEPIIHii
[ToToyHMi1 paxyHOK, fKIIO iHIIE (I0JI0 TOTOBIPHMX yMOB) He Bu3HaueHo [IpaBumamu,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMHU
dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tignucanns CtopoHamu 3asiBU Ha aKTHBAIIO MOCIYTH BHECEHHS TOTIBKOBHUX KOUITIB
yepe3 [lpuctpiii camoobcimyroByBanHs banky ([omarox 1.7 no IlpaBuin) € ykinaaeHHSIM
CropoHamu J10roBOpy Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
po gocsirHeHHs: CTOpOHAaMU 3r0JI1 PO PO3MOBCIOKEHHS Ha BiqHOCHHM CTOpiH yMoB [IpaBui
I10/10 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanHs banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIOPKEHH Ha BifHOCHHU CTopiH ymoB [IpaBuit o0 KyIiBii, IpoAaxy,
OoOMIHY 1HO3€MHOI BaJOTU Ta/abo (opBapAHMX olepaliii KymiBil 1HO3EMHOI BaJlOTH Ha
MiJCTaB1 BIAMOBIAHUX 3a5B, pO3MOPsAKeHb ToIo KitieHTa, 3riiHo BcTaHOBIeHUX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHuXx B Ta. 2 posa. Il Ipasun. Ilianucanna CropoHamu
po3nopsipkeHHs, nependayeHoro 1. 2 posa. Il Ilpasun, mpo KymiBio/mponaax/oOMiH
iHO3eMHO1 BamtoTH 0e3 oTpuManHs bankom Bin KiieHTa 3asB 11010 IIBOTO, € YKIJIQJCHHAM
CropoHamu JIOroBOpY Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHaMu 3roAM PO 3MIHY YMOB KYIIIBIII/TIPOJaxy/0OMiHY 1HO3EMHOI
BaJIIOTH.

Axmo y Kiienta € [lorounuit paxyHok, To mianucanas CTOpoHaAMH PO3IMOPSIKEHHS TTPO
nepekas roTiBkH, 3riqHo 3 CtaHmapTHOIO (GopMoOr0 AOKyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCHKOIO paxyHKY Ta CBIIUUTH MPo JocarHeHHs: CTOpoHaMu
3roau Mpo 3/iicHeHHs [lepekasy TOTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
Crammaptaumu popmamu okymMeHTiB, mo € Jlomatkamu NoeNe 6.1.-6.6. no IlpaBui, €
yknangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYMUTH NMPO JocArHeHH CTOPOHAMU 30U PO TUCTaHLIHHE OaHKIBCbKE 0OCIYTOBYBaHHS
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KiieHTa 3a 701MOMOTOI0 CHUCTEMH JUCTaHIIHHOTO oOciyroByBaHHs «KiienT-laTeprer-bank
(«iIFOBS»)» abo po MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIIHHOTO 00OCITyTrOBYBaHHS.

lnsxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HINIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BifHOCHHU CTOpiH yMOB IIpaBui 111010 BUTOTOBIICHHS Ta
BUKOpHUCTaHHs KoprnopaTuBHMX OaHKIBCHKMX IUIATDKHUX KAapTOK, 3TIHO 3 BiATIOBIIHUMH
3asBamMu Kiienra, odopmuenumu 3 gotrpuMaHHsMm CraHmapTHUX (GOpM  JTOKYMEHTIB,
3a3HaueHUX B TN 7 posa. Il TlpaBun, y HeoOXimgHUX BUMaAKaxX (SKIIO Ie MepeadayeHo
[IpaBunamu, cranaapTHUMH ¢GopMaMu JOKYMEHTIB a00 3aKOHOJIABCTBOM) IOTO/KEHHUX
bankowm.

nsxom ykmaneHHs JloroBopy OaHKiBChKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
MOTO/KYIOTh PO3MOBCIOKEeHHS Ha BiiHOCMHU CTopiH yMoB [IpaBui 1mo10 o6ciyroByBaHHs
Ha mifacTasi 3asB Kiienra, opopmiieHux 3 porpumanHsaM CraHmapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [IpaBun, kpenauTy (MO3UKH, B TOMY YHCII1 TOBOPOTHOT (hiHAHCOBOL
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky.

[Migmucanass Croponamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Jomarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX JloroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro maxery, 3riHO 3 SIKUM
obciyroByeThest Kiient B banky.

bankiBceki mocnmyru, Bu3HaueHi m. 2.2.3. rnasu 2 po3aury I mux IlpaBun, HagaroThCs
numie B pasi ykiaaeHHs CrtopoHamu JloroBopy ImI0A0 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
HUITXOM TianucanHs BiamoBiauoi Crangaptaoi Gopmu nokymentiB (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2, 8.3., 8.4. no IlpaBun), a [ BKJIAIiB, IO PO3MIIMIYIOTHCA 3 BHUKOPUCTAHHSIM
Cucrtemu, — noromkeHst Kiienrom i1 Hamanust 3acobamu Cucremu EJ mono po3mimieHHs
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss CrtopoHamu
JloroBopy 1040 po3MilieHHs] 0aHKIBCHKOTO BKJIay HuisixoM mianucanus Kiientom Odeptu
Bkiaay B Cucremi omnnaiiH-Oankinry «KPEJJOBAHK» ta mignucanus bankom Aknenty
BkJsaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienta, sskuii He Mae [ToTouHOrO paxyHky,
3IACHIOETBCS JiMIIe 3a YMOBHM ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliiHe
OaHKIBCbKE OOCITYyrOBYBaHHSI 3 BHUKOPHUCTaHHSIM CHCTEMHU AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» numsixom mignucanHs CTopoHamMH — BiAMOBIAHUX
CrangaptHux @opm nokymeHTiB (Jomatku Ne 6.10., a Takoxk NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3.
1o TIpaBw).

O6cnyroByBanHss 3a jgomomororo Cuctemu ounaitH-Oankinry «KPEJJOBAHK»
3/1IACHIOETHCS JIMIIE 32 YMOBH yKi1ajieHHs] CTopoHaMmu JloroBopy OaHKIBCBKOI'O PaxXyHKY.

Ilepekas rotiBku 1 Kiienra, sskuit He Mae [lorouHoro paxyHKy, 3A1MCHIOETCS JIHLIIE
3a ymoBu ykinaneHHs CroponHamu [loroBopy mpo mepeka3 TOTIBKM MUISXOM ITiIMUCAHHS
Croponamu BignoBimHux CranmaptHux ¢Gopm aokymeHTiB (Homatku NeNe 4.1. ta 4.3. mo
[IpaBun).

OOciyroByBaHHs 3apIUIaTHOTO TPOEKTY 3/IMCHIOETHCS JHIIE B pas3l yKIAJCHHS
Croponamu JloroBopy OOCIyrOBYBaHHS 3apIUIATHOTO TMPOEKTY IUISIXOM  ITiAMMUCAHHSI
Croponamu BignosigHoi CrangaptHoi Gopmu nokymeHTiB ([omatok Ne 5.1 no IlpaBumu).
[nsaxom mianucanus Jonatky mo JloroBopy o0CayroByBaHHS 3apIUIaTHOTO MTPOEKTY 3T1AHO 3
CrannaptHoro GopMOI0 JOKYMeHTIB, 1o € Jlogatkom 5.4 no Ilpasun, CTOpoHU yKIIaAaOTh
JOTOBIp MPO BHECEeHHs 3MiH 10 JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TPOEKTY MO0
BIIKPHUTTS MIOTOYHHUX PAaXyHKIB HA KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBun, HagaroThCA
mume B pasi ykiageHHs CropoHamu JloroBopy 1HIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([ogatok NelO mo I[paBun).
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bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3airy
I mux [IpaBui, HagarOThCSA JUINE 3a HASBHOCTI BIAKpUTOro HeoOximHoro [loroyHoro (-mx)
paxyHky (-iB) Kmienra B banky.

[Tinmucannsm onatky 6.1, 6.2 Ta/abo 6.3 mo IlpaBun CTOpOHH TOTOKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMOBax, BU3HaueHux [IpaBunamu Y nockonanenoro EII nns Cucremu.
3.11. 30060B’s13anHsa Ta BUMord banky Ta Kiienra 3a JloroBopamu mocityr, B TOMY YHCIHI SIKi
BUHUKIIM Ha mijgcrasi [Ipasun, Tapudis TO0, IPUMHHSIOTH CBOIO IO 3 MiICTaB, BUSHAUCHUX
3aKOHOJABCTBOM YKpaiHu Ta JloroBopamu Mmociyr.
3.12. JloroBopu THOCIYyr HPUIUHSIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpaian, IlpaBunamu, Tapudamu Ta/abo 3a muceMoBoio 3rojgoro Kiienta ta banky. YV
BUITJIKaX Ta B TIOPSAKY, Iepe10adeHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mociyr Moxke OyTu MpUIMHEHa B OJHOCTOPOHHbOMY mopsiaky Kiientom abo
bankowm. IniniroBannas Kiienrom npunuaeHns JloroBopy mociayr MOKIIMBE JIMILE PU HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUITMHEHHS BiIMOBIIHUX MPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHTa oo omiaT mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
71, 10 MArOTh HACHIIKOM IPUITMHEHHSI IOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO’KEH1 (3yNMUHEHi) BIAMOBITHO 0 3aKOHOJABCTBA y cdepi
[NIBK/®T Tta/abo BHyTpimHiIX fokymMeHTiB banky 3 murans [IBK/OT.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TICJIA TPUIUHEHHS Woro [ii (po3ipBaHHs), MIUIATAIOTh HAICKHOMY
BUKOHAHHIO HAa YMOBaX, BU3HaueHUX TakuM JloroBopom mociyr. [Ipununenns aii JloroBopy
nmociyr (Moro po3ipBaHHs) TaKOX, SKIIO IHIIE MHCHMOBO He moromxkene CTopoHamu, He
3BinbHsIE CTOPOHU BiJ BiAMOBIAANBLHOCTI 32 HOro MOPYIICHHS, SIK€ MaJlo Miclle Mij Yyac Horo
.
3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO [it0 B pasi 3akpuTTs Bcix [loTounux
PaxyHKiB, 110 OyJIM BIIKPUTI 3TiTHO 3 HUM.
3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii yac.
Jlnsa 3aivicaenHs KiientoM po3zipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJTHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’si3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTuTh baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIIO Taki HOMY HaJaBayucs),
MOTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHS JloroBopy OaHKIBCHKOIO paxyHKY
3a0oproBaHicTh nepea bankom 3a JloroBopaMu mociyr Ta po3nopsaIUTHCS 3aIMIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki Oy1yTh HasiBHIi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKY, a TakOX BHUKOHATH BCl OOOB’SI3KM 3TIAHO 3
3aKOHOJaBCTBOM.
3.16. HoroBip mocayr MoOke OyTHM TNpUIIMHEHO 3a IHINIaTUBOIO  baHKy:
- y Bumagkax, BuzHaueHMXx 0. 5.9 TITmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
IIPOBOJIUTH OMepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHW Ta/a00 3aKOHOIaBCTBA 3 TIPUHITUIIOM
EKCTPATePUTOPIAIBHOCTI Ta/a00 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHCh
CHIBMpaIoe Ta/abo Mae y cBOIil CTpyKTypi Ta/abo IHIIMM YHMHOM IOB’SI3aHHH 3 ocoOamu,
criBmpans Ta/abo Oyab-sIKWM 3B'SI30K 3 SIKUMH, Ha OyMKy bBaHKy, Mpu3BOAUTH ab0 MOXeE
MPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPHUHIIUIIOM
€KCTpaTEepPUTOPIaTbHOCTI Ta/ab0 MDKHAPOAHUX CaHKIIA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHS) MJOXOJIB, OJEpKAHUX 3IOYMHHUM MUIAXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BUIQJIKY HasiBHOCTI YM MO>KJIMBOCT1 HAaCTaHHs Oy/1b-KO1 1oii, pe3ysibTaTy abo 00CTaBUHU
BimHOCHO KimienTta unm 3aivicHioBannx KitieHToM omnepariiit, o, Ha 7yMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUIMB i banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
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00MEXYIOUUCH MPU3BOIUTH a00 MOXKE MPHU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIUIMBATH Ha pemnyTarlito banky ta/abo ['pynu Kamitairy PKO BP ta/a6o nmpusBoauts abo Moxe
MpU3BECTU 10 OyIb-SIKHX IHIIWX HETaTMBHUX HACHiAKIB Ui banky Ta/abo I'pynu Kamitamy
PKO BP;
- B IHIIMX BUNAJKaX, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHW MIOAO0 MPOTHIII Jerami3arii
(BiIMUBaHHS) MOXOJIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MACOBOT'O 3HHILICHHS;
- B IHIIWUX BHUIIaJIKaX, MepeadauyeHrux 3aKOHOIABCTBOM YKpaiHu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nocnyr, Ta/abo y pasi nopymeHas Kimienrom yMmoB JIoroBopy mociyr.
3.17. bank BnpaBi npurnuauTH J{oroBip mociyr (MoBHICTIO a00 y BiJAMOBIIHIA YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITYyrOBYIOTHCS 32 TaKuM J{OrOBOpOM IMOCIYT, Y BUTIAAKaX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui Ta B iHmux Bumaakax, Bu3HaueHux [IpaBuinamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCBMOBOTO MOBigomieHHsT KirieHra,
JloroBip mociyr BBaxaeTbcs po3ipBanuM bankom 3 natu, 3a3HaueHoi baHkoMm y BiANOBITHOMY
MMCbMOBOMY ITOBiIOMJICHHI PO po3ipBaHHs, aje He paHiiie, 10 (1ecsaToro) KaneH1apHOTo AHS
BiJl JaTHU BIAIMPABJICHHSA TAaKOT'O MUCHMOBOIO MOBiAOMIICHHS KIli€HTy, SIKIIO 1HIIMI CTPOK HE
BU3HA4YCHUH Ui Takoro Bunanaky [IpaBunmamm, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
Ykpainu.

IIpu npomy:
3.17.1. CtopoHU TOMOBUIIHCH, 110 MOBioMIIeHHSI baHky mpo posipBanHs JloroBopy mociyr
Mae OyTH HajgaHe uu HajaicnaHe KirieHTy B MUCEMOBIH (€IEKTPOHHII) (hopMi.
3.17.2. B pa3i posipBannsa bankom J[oroBopy nuisixom NucbMOBOro noBigomieHHs Kiienra, sk
Bu3Ha4eHo B 1. 3.17. I'masu 3 Pozainy I IIpaBwmi, bank He 3000B’s13aHUi1 OOTPYHTOBYBATH M
JOJJaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHM 4YM MiJICTaBU PO3ipBaHHA, JOCTAaTHIM € JIMIIE
nocuianHs Ha myHKT [IpaBui, JloroBopy nociyr Ta/abo CTarTio (41 IMMyHKT TOIIO ) HOPMaTHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBaru Jlorosip mocmyr
Ta/ad0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCITYT.

I''TIABA 4. OITPUWJIIOJAHEHHS TPABUJI. BHECEHHS 3MIH TA JOITIOBHEHb
A0 ITPABUJI

4.1. Onpunmoguenns [IpaBui, 3 MeToro o3HalfomieHHs KiieHTIB 3 iX 3MicTOM, 31 CHIOEThCS
bankoMm mnuisixom posmimeHHss TekcTy IlpaBun Ha IHTepHer-ctopinimi banky Tta/abo B
3arajlbHOJJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX MiApo3/iiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHKY.
4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb a0 [IpaBuin. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIOTIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJIolIeHb NPO Taki 3MiHU
Ta/abo JOTMOBHEHHS y 3arajibHOJOCTYNHUX MICISX MPUMIIIEHb OINEpalifHuX Ta KacOBHUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucremMy OHIIAHH-OaHKIHTY
«KPEOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIaH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsTh) KaleHIapHUX JHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecicro Pociiicekoi dexpepariii mpotu
VYkpainu, He Mi3HIIIe HDK 3a 2 (IBa) KaJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo nomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo gomoBHeHHsMHU 10 IlpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o oronomeHoi baHkoM 1aTu BBEIEHHS B IO 3alpONOHOBAaHUX baHkoM 3MiH Ta/abo
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nornoBHeHb 10 [lpaBun Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo 1o orosnomieHoi baHkoM 1aTé BBEACHHS B JI110 3aIIPOIIOHOBAaHUX baHKOM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIAOMIICHHS PO BiJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/ab0 nomnoBHeHH: 10 [IpaBuin ta/abo KiieHT He BUMHUB IHIINX HEOOXITHUX AiH, BIMOBITHO
1o sumor [IpaBuit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 JTONIOBHEHHSI BBAXKAIOTHCS
npuiiHaTuMu KirieHToM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’S3Ky i3 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuut mopsI0k BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KitieHTa Ta npunuHEHHs OTpUMaHHs baHKIBChKOT mocityru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/ab0 nomoBHEHHsAMU 110 [TpaBui.

I'/TABA 5. BUMOI'M 10 JOKYMEHTIB TA TH®OPMAIIII, IO HATAIOThCA
KJIIEHTOM. ®IHAHCOBUU MOHITOPUHI

5.1. lna orpumanns bankiBcekux mocnyr 3a JloroBopamu mociyr, KiieHT 3000B’s13aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIOBITHO /O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEHTIB baHKy 3 nUTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3noBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaratuMyThcsi bBaHkoM Uit HajlaHHS Takux BaHKIBCBKHUX MOCIHYT, /Ui BUKOHAHHS baHkoM
CcBOiX O0OOB’s3KiB 3a TakuMu JloroBopamu mOCHyTr, A BUKOHAaHHS baHkoM QyHKIIN
M0JIATKOBOI0/(hDiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HAarisAy Ta Cy0’€KTa MEepBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOXX OyJb-sIKl 1HIII JOKYMEHTH, IIO0 MOXXYTh BHMAaraTHCS
bankoM. [laHi JOKyMEHTH, BITOMOCTI MalOTh OyTH TOCTOBIPHUMH, YNHHUMU (AIMiCHUMH) Ta
aKTyaJbHUMH.

5.2. Kiient 3000B’s3aHuil HajaBaTH Ha BUMoOry baHky iHdopmarito Ta AOKyMEHTH JUIs
sniticHenns Hanexunoi nepesipku Kimienta/YmosHoBaxkenoi ocoou KitienTta, 3MIiCTy Tis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, HOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIJHUX OTepalliif, a TakoX o0 imeHTudikaiii ocid, Bl iMeHl abo 3a
JOPYYEHHSM YU B iHTepecax sAKkux Jie KiieHT npu npoBesieHH] onepailii, Ta iHIy iHpopMarlito
YU JOKYMEHTH BIJAMOBITHO /0 BUMOT 3aKOHOJIABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMII y CTPOKHM BCTAHOBJIEHI 3aKOHOJABCTBOM 3A1MCHUTH
aKTyaJi3aIiio CBOiX JaHHX.

5.3. Buxopucranus npu inentudikanii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TIacropTa Ta/abo e-macropra JUIst BUi3ly 32 KOPJOH, MOXKJIBE y BHIIAIKaX, TO3BOJICHUX
3aKOHOJAaBCTBOM YKpaiHu Ta mpaBuiaMu baHKy, a TakoX 3a HasBHOCTI VIS IbOTO TEXHIYHUX
MoxiuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUdIKaLii Ta Beprdikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnosaoBaxeHiit oco61 Kimienra CMC-nioBiioMieHHsl, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tipu 3AiMCHEHHI OCTAaHHIX 3aXOMIB 3 iMeHTH]IKaIlii,
Bepudikanii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy HTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHK Mae mpaBO BiJIMOBUTHCS BiJ HAJaHHS MOCIYT, 30KpeMa, BiJ
MiUcaHHs 3asB, HagaHHA ngocTynmy B CHcTeMy, TpOBEACHHS oreparii(iii) mo paxyHKam
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Knienra, HanaHHs BCiX UM OKpeMuX nociayr B CucTeMmi, a TAKOXK NPU3YIHHUTH (THMYacOBO) BCl
a00 okpemi oneparlii mo HUM Ta/a00 3aiiicauTi biokyBanns [1K, BiaMoBuTH B 00CTyroByBaHHI
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcsi HamaBatu banky
JIOKYMEHTH Ta 1H(pOopMaIliro 1jis omiHku (iHaHcoBoro crany KirieHTa, aHamizy BiIIOBITHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty aisuibHOCTI Kitienra
(floro comiaJbHOMY CTaTyCy), VIS MATBEPKEHHS €KOHOMIYHOI JOIIIBHOCTI (piHAHCOBUX
oriepariii, 3’siCyBaHHs JKepell TOXOKEHHS KOmTiB (akTtuBiB) KitieHra.

5.5. ¥V Bunaaxky BHECEHHsS OyIb-sIKMX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUINYHOI 0COOH, TPACTy, 1HIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (HI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUCHHS CTPOKY
(mpunuHEHHS) i1, BTpaTH YMHHOCTI UM BU3HAHHS HEAIMCHUMU MOJIAHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOTO MokymeHTa KirieHTa-(hi3smdHOl 0COOU-IIiAPHEMIIS
/YnoBHoBakeHnoi ocobu KitieHTa, BcraHOBICHHS (akTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYYIIO1 0co0u, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BJIAaCHUKA JIO MOJITHYHO 3HAYYINOi 0COOM, WieHa ii
cim'T abo ocoOu, MOB'13aHOT 3 MOJIITHYHO 3HAYYIIOK 0CO00I0, @ TAKOXK MPH BHJIa4i/CKaCyBaHHI
KiienToM NOBIpeHOCTEH/AIOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kiienra, KimieHT MOBHHEH MPOTATOM I1’ATH poOOYMX THIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MiHY ajpecu MpoXUBaHHS (aapecu
peectparlii) KOpeCroH/ICHIlISI BBAKAEThCSA HaIpaBlieHO0 baHkoM Ta oTpuManor KiieHTOM
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B 0OCTaHHROMY IMHCBEMOBOMY IOBigoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KirieHTa 3000B’s3aHi
nojatu iHpopMarlito (odiiitHi TOKyMeHTH), HeOOXinHy (HEOoOXiaHi) AJs:

3niicHeHHs: HanexHoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOro OeHediiapHoro BnacHuka Kiienta abo HOro BiACYyTHOCTI, y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 10 JalOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BJIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasIBHOCTI); BCTAHOBJIEHHS (PO3YyMIHHS) METH Ta XapakTepy ManOYyTHIX IIJIOBHUX
BiIHOCMH a0o0 mpoBeneHHA (iHAHCOBOI ormepailii; MPOBEACHHS Ha TMOCTIHHIM OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Mpoleci TaKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (DiHAHCOBUX Omepalliil HasBHIN y banka
iH(popmarii npo KiieHrta, Horo AisuibHICTb Ta pyU3HK (Y TOMY YMCIIi, B pa3l HEOOX1AHOCTI, IPO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmauii npo KiieHnTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIIOYMHHUM MIISAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHSI.

5.9. ¥V Bumajxy, SKmio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KiieHTOM HE HajaHO HEOOXiTHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um #oro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeA0CTOBIpHY 1H(POpMAITit0
a0o iH}opmarito 3 MeToro BBeIeHHS baHk B omaHy;

22



- BUSABJICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHoBa,
3 SIKOIO0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aificHeHHs ineHTu(iIKaIi ocoOu, Bia iMeHI a00 B IHTEepecax SKO1 MPOBOAUTHCS (HiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (piHAaHCOBOIO OTIEPAIIIEI0 € HEMOKIUBUM,
To baHk 3000B’s3aHWil BIJIMOBUTHCS BiJl BCTaHOBIEHHs (TIATPUMAHHS) IJOBHX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCIII IIJISTXOM
pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

bank Moke BIAMOBHUTHCS BiJ TPOBEIACHHS Mino3pijoi (iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTAB JJIS IMiJI0O3pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOTO 3HUIIECHHS.
5.10. bank Mmoxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIIIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHS) TUIOBUX BigHOCHH/BinMoBHTH KiieHTy y BimkputTi Paxynka
(obciyroByBaHHi), B TOMY UHCHII MIIIXOM PO3IpBaHHA [IIOBUX BIJHOCHUH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/Id TEpPEecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHIII0 Jieraiizamii (BiAMHMBaHHIO) JOXOMIB, OJEpPKAaHUX 3JTOYMHHUM
nuaxoM, (piHaAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynioTh 3/AiiicHeHHs OaHkamu ()iIHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunHenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankom 30iry gaHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae 11eHTUIKaIiHUX JaHUX, JOCTaTHIX JJI CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (QakTy,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeliKy TEPOPUCTIB, 3aluTye
JOJATKOBY 1H(OpMAIIitO /1715 3aBEPILEHHS aHAII3y Ta MPU3YIUHSIE HA CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOYMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iry - A (hiHAaHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX omepariil.
SIkmmio B 1aHi cTpoku baHk He oTpuMaB iH(opMarlii, 10CTaTHBOI ISl CIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHHKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHHX oIepaliid 3Bepraetbcs g0 KiieHta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[T) Ui OTPUMaHHS MiATBEpAHUX NOKyMeHTiB/iHdopmarii Ta/abo
PO3'ICHEHHS 110]10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HillIe TBOX POOOYNX AHIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBaxkeHoi ocobu KiienTta indopmartii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIIMOBM y HaJaHHI Takoi iH(opMaIlii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJs BCTAHOBJEHHS MeTH Ta CyTl (DIHAaHCOBUX oOmepamii, iX BiJNOBIAHOCTI
¢diHaHCOBOMY cTaHy Ta/ab0 IisIBHOCTI KIIIEHTA, JKepelia KOIUTIB, MOB'A3aHUX 3 (IHAHCOBUMHU
ormeparlisiMu, baHK BIJHOBIIOE TpolLENypy NPOBEACHHS (IHAHCOBOI omeparlii, sika Oyia
NpU3YNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 31iHCHEHHI/ii 3ynUHEHHS.
[Ipu3ynuHeHHs/3ynuHeHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IIATPUMAaHHs) AUIOBUX BIAHOCHH (B TOMY 4YHCII MHUISIXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApOJHHUX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukitouarots
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank Moxe BIIMOBUTHUCS BiJl BAKOHAHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asBU TOIO, SAKIIO MIAMKCH HAa TaKUX JOKYMEHTax HE BIAMOBIIATHUMYThH 3pa3KaM MiAMKCIB,
HajaHuM 10 banky, a6o B banky € cymMHIBH 1010 IiHCHOCTI TOKyMeHTY. Takoxx bank mae
MpaBoO HE BUKOHYBATHU OyAb-ske HajgaHe KitieHToM qopydyeHHs, po3NOpsAIKEeHHS, 3asBY TOIIO Y
pasi, SIKIIo BOHU mianucani Bijg iMmeHi KitienTa ocobamu, TOBHOBaXEHHS SIKMX HE MiATBEPHKCHI
Kiientom bankoBi BiAMOBiTHO 10 3aKOHOAABCTBa, KX [IpaBuin Ta Bumor banky.

bank He Hece BigmoBimampHOCTI mepen Kimientom Ta/abo mepesn Oyab-sSKOH TPETHOIO
0C00010 CTOCOBHO HACJIIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIZAa€ 3a HACHIIKM BUKOHAHHS OyAb-SIKUX HEMpPaBIUBUX, (aibcu(ikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX JOKyMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHSTKOM BUIIAJIKY, KOJIM BCTAHOBJICHO, 0 BaHK MPUITyCTHBCS OMUJIKH B TEPEBIPII TAKUX
JOKYMEHTIB HaBMHCHO 1 TaKka MOMUJIKa CIIPUYMHWIIA BATOMUM HeraTuBHUM BIUIMB Ha KiieHra.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JJIs
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BAKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «IIpo momarkoBi BuMoru mo0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IJ3BITHUX PaxyHKIB i mepeBipku CraTycy
MOJIaTKOBOTO PE3UICHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBUX OeHe]illiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJACHUKIB ()IHAHCOBMX PpaxyHKiB (B T. 4. 3aXOJiB JyIs
notpumanns Bumor 3akony FATCA, CRS).
5.13 KiuienT ta/abo YnoBHoBaxkeHa ocoba Kitienta Ta/abo kinueBuit 6enediniapauii BIacHUK
KrienTa 30008’ s13aH1 HagaBatu banky indopmariro npo ix CTatyc mogaTkoBoro pe3uaeHTCTBa
i ninei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba Kiienra 3acBiguye i rapanTye, 1o KiieHnt ta/abo YnoBHOBaxkeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIOT BiAMOBIAHOT FOPUCIUKIIIT (IKIIO iHIIA iHGOpMAIlis HE HaJlaHa
Kiienrom Ta/abo 1oro YIoBHOBaXEHOIO 000010 Ta/ab0 KiHIIeBUM OeHediiapHuM BIaCHUKOM
Knienta no banky B muceMoBif (opwmi, 10 3acBif4eHa HaJNEKHUM YHHOM, DPa3oM 13
3arnoBHEHOI (opMoro BcraHoBieHOro 3paska CRS-E ab6o CRS-I Ta/abo 3amoBHEHOIO
BiMoBiAHO M0 BuMor Cmyx0u BHyTpimHIX moxoxiB CIIA dopmoro W9, ta/abo iHmMMU
¢bopmamu, 3aTBeppkeHUMHU baHKOM, 13 3a3HaYeHHSAM 1IE€HTHU(IKaLIHHOTO HOMEpY IUIaTHHUKA
nonatkiB 'y BianmoBigHiM ropucaukiii (ams CIIIA - TIN (SSN, ITIN)). bank Mae mpaBo
BHU3HauaTu (GopMy IMOJAHHA Takol iHQopMmalii Ta HeoOXiAHICTb BUTPEOyBaHHS JOJATKOBUX
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh HAsBHICTh a00 BIJICYTHICTh BiNOBIAHUX (PaKTiB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s3aH1 mpotrsarom 10 poGouux pAHiB mnpoiHdopmyBath baHk npo 3MiHY HajxaHOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO pE3UJEHTCTBA JJs L€l 3arajJbHOTO
crannapty 3BiTHOcTI CRS Ta/abo mns miner 3akony FATCA, Ta y pasi HaOytTs Cratycy
MOAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOTo cTanaapTy 3BiTHOCTI CRS Ta/abo st minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxkeHa ocoba Ta/abo
KiHIeBUui OeHedimiapHuii BIIACHUK 3000B’si3aHI HajmaTd 10 baHky ¢opMy BCTaHOBIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeni bankom, i3
3a3Ha4YEHHSM 1AeHTU(]IKAIIITHOrO HOMEpY TIaTHUKA MOATKIB Yy BIATOBIIHIN FOPUCIUKLIT (17151
CIIA - TIN (SSN, ITIN)).
5.15. Sxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OenediniapHuit
BJIacHUK MpoTtsaroM 30 aHIB 3 THS OTpUMaHHs 3anuTy baHky He Hajanu HeoOxi1Ho1 iHpopMmarii
s Bu3HadeHHs CTaTycy TOJAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIApPTY
3BiTHOCTI CRS T1a/abo mns mineit 3akony FATCA, dopmu, sxi 6ynu nanani Kiienty s
3aroBHEHHs, a00 0yJ10 BUsBIEHO (haKT HaJlaHHS HEOCTOBIpHOI 1H(opMalii /it BCTAaHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpHUTH BCi a00
okpemi paxyHku Kimienta Ta/abo BIAMOBUTHCS B HAJaHHS MTOCIYT 3a JloroBOpOM, TPOBEICHHS
(biHaHCOBUX/IUIATIXHUX oOlepalid 3a paxyHkamu KiieHTa 4u OpU3YNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMHU, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHIJKW, SKI BUHUKIU y 3B’s3Ky 3 BiaMoBoro KitieHTa
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HaJaBaTH NOJATKOBY iHopMallito mpo cebe Ta/abo CBOiX JOBIpeHUX OCIO, MPEICTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BiacHuka KitieHTa s 1ined 3arajdpbHOrO CTaHIAPTY
3BiTHOCTI CRS Ta/abo mus mineit 3akony FATCA, HaganHs HenmoBHUX a00 HEJOCTOBIPHHX
BIZIOMOCTEH.

5.16. Kimient po3ymie Ta mpuiiMae yci pHU3MKH, B TOMY YHUCIi (iHAHCOBi, MOB’s3aHi 13
HenotpuMmanHsaM KitieHToM Ta/abo YmoBHOBaxeHOr ocobOoro KirieHTa Ta/abo KiHIIEBUM
oenedimiapuum Bracaukom Kiienra sumor 3akony FATCA/CRS Ta iX BiZMOBOIO Bij] HaJaHHS
iHdopmartii, mo 3anuryeTbes bankom, a00 BUaCHOTO MOBITOMIICHHS PO 3MiHU cBoro Crarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBiganbHOCTI nepen Kientom, YnoBHOBaXxkeHOI ocoboro KiieHTa,
fioro kiHIEeBUM OeHe(illiapHUM BIIACHUKOM, WOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKII1, OOMEXEHHSI Ta IHINI HEraTHMBHI HACTIJAKW IIOJ0 PaxyHKiB, TPOIIOBHUX KOINTIB Ta
orepariiii 3a paxyHkamu Takoro Kii€eHTa, SKIIO Taki HACTIAKU IOB’S3aHi 13 BUKOHAHHSIM
bankom BiacHHX 3000B’s13aHb K (DiHaHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-sKi TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JOXO/IH.

5.18. B minsx Bukonanas bankom ¢yHkuii ¢pinancoBoro arenta, nuM KiieHnt nopyuae banky
y BUIaaKax, Bu3HaueHUX BuMoramu 3akoHy FATCA/CRS, 3aiiicHioBatu criucanss (y T.4.
cucremarnyHe (ABa Ta OiumbIne pasiB)) 3 Oyab-sakoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HEOOXiqHOMY s BukoHaHHsi BuMor 3akoHy FATCA/CRS
(YMHHUX HA MOMEHT 3IICHEHHS BIMOBITHOTO CITUCAHHS ) Ta MIepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oyab-skuil paxyHok Ciyx6u BHyTpimHiX goxoAiB CILIA/iHIIOT KOMIETEeHTHOT opraHi3arii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMW IHIIMKA paxyHOK, Bu3HaueHHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomrnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAUKILI. .
5.19 B wminsx BukoHaHHs bankom ¢yHKHil ¢iHaHCOBOrO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha pO3roJomieHHS iH(opMaIlii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi AaHi Kiienta/ YmnoBHOBaXeHOT 0coOu
KiienTa/kinueBoro 6eHediriapHoro BiacHUKa, KOHQ1AEHIIHHY 1H(OpMALi0, 1110 MICTITHCS B
Jloroopi nociyr abo B iHIIUX JOroBopax (UM 3asBax, MPOTOKoOJaX, JucTax Touio) banky ta
Krienta neHTpaspHOMY OpraHy BHKOHAaBUOi BIIaAM YKpaiHH, IIO peali3ye JepiKaBHY
MOJIATKOBY MOJITHKY A Iiiel 3aranbHoro cranmapTy 3BiTHocTi CRS Ta/abo mns uinei
3akony FATCA.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, siKi cToCcyroThCsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nmuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMiH iH(pOpMaIli€ro s MOAATKOBUX LiJIeH, 3roj1a Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro VYkpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiZIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHanbHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®akrom yxnanenHs [loroBopy nocayr bank ta KiieHT moromxyrots, mo bank moxe
MPUTTMHUTY BU3Ha4YeH1 /[[oroBOpoM nMpaBoOBIIHOCUHH, Y BUTIAJKaX, BU3HAYeHUX y 11.5.10 nanoro
Pozniny.
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5.22. YV pa3i HenananHs KiieHToM, KMl €/KiHIEeBUM OeHedimiapoM SKOTro € MOJITHYHO
3Hadyma ocoba, wieH ii cim'T abo ocoba, MoOB's3aHa 3 TOJITHUYHO 3HAYYIIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHUIIIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOMIB, OJICPKAHUX 3JIOYMHHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS», iH(OpMaIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (0araTcTBa) Ta/abo0 Kepela KOIITIB, 3 SKUMH IOB’13aH1 JIUTOBI BITHOCHHH Y1
ormepauii 3 TakuMU oco0amH, MPOTAroM 14 KaleHAapHUX AHIB 3 JHS, KOJH BOHU Oynn
3atpeOyBani bankom, CTOpOHU y3rouiu npu3ynuHuTH bankom onepariii 3a PaxyHkom/-amu
Ta MPU3YNUHUTH 3IIHCHEHHS TUIaThKHUX onepailiit 3a qornomororo BIIK (biokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiX Ha 30
KaJleHAapHUX JHIB. BaHK MOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00CiIyroByBaHHi), B TOMY YHCIIi IUISIXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeaeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHsA KilieHTOM, SKWii/KiHIIEBUM OcHedimiapHuM
BJIACHUKOM SIKOTO € OJIITHYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOTITHYHO
3HAYYIIO0K 0C00010, 3aTpeOyBaHnX baHKOM TOKYMEHTIB, SIKi O MiATBEPKYBAIN MOXOKEHHS
cTatkiB (0ararcTBa) Ta/a0o KOIITIB, MOB'SI3aHUX 13 PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJICHIAQPHUX JIHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OACP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS A1TOBHX
BimHocuH. bank He yximamgae [lorosip mocimyr 3 KiieHToM, skoMy OyJI0 BCTaHOBJICHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YNUHSTH OTepallii, SKIIo:

a) Taki (hiHAaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM ILISAXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, MIOAO SIKOI
3aCTOCOBAHO BIAMOBIHI OOMEXyBallbHI 3axoAM (caHKUIi), 3rifHO 3akonHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHEHHS KPHUMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOT0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOITiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMU 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llmsixom mpuennanns a0 1ux [IpaBun KimieHT minrBepmkye, Mo BiH 03HAWOMIICHHH Ta
3rojieH 3 nitounMu Tapudamu.

6.6. bank mMae paBo B Oyab-sSKHi 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJE€HUM MiX
Croponamu J[oroBopoM I010 pO3MIIlICHHSI OaHKIBCHKOTO BKJIANy), B OPSIIKY, BUBHAUCHOMY
umu [IpaBunamu, 3a BUHSATKOM BHUIAJKIB, iepeadaueHux umu [IpaBunamu.
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6.7. bank He mi3Hime, Hix 3a 10 (gecsTh) kaneHaapaux MHIB (30 (TPUALSTS) KaJIEHJAPHUX THIB
— y BUMAAKy BcTaHOBieHHs/3MiHM TapudiB banky Ha o6cmyroByBanHs BIIK; 7 (cim)
KaJICHIAQPHUX JTHIB — Y BUMAJKY 3MiHU MPOICHTHOI(-MX) CTaBKK(-0K) IO BKJIaJaX Ha BUMOTY),
Ta/ab0 y BUMaAKax, nepeadavenux m. 7.6 rmasu 7 posainy | mux IlpaBun, no matw, 3 skoi
3aCcTOCOBYBAaTUMYThCS HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauniiHux abo KacoBUX miapo3niiiB banky
(BIIILICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumiae 3a co000 MpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW IOBITOMIICHHS
Kiienra momo BcranoBiaeHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOTO cTaHy B YKpaiHi, BBEJCHOTO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii npotu Ykpainu, baHK ONpHIIOAHIOE TOBIAOMJIEHHS IIPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHs BIIK, 3miHM mpoueHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIEe HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B TomMy
YHCI 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natu BBeNEHHS B Jif0 3MiH/#HOmOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Ipo Iie baHk 1 BUMHUBIIN
=TI 11ii, BiAmoBiaHO 10 BUMOT [IpaBui abo 3aKk0OHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHnHs no orosomieHoi baHkoM natu BBeneHHS B Jir0 HOBHX TapudiB Bix
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loroopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHHM, BBAKAETHCS BOJICBUSBICHHSIM
sroau KiieHnTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbko1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIATITICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMJIGHHS He J0 BigaineHHs baHky, sike 3MilcHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha caMmocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATA MPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nocayr KimieHT miaATBepKyE CBOIO 3rojly Ha 3a3HAUYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MI070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJIEHUI BUIIE B I1i¥ T1aBi ganux [IpaBun nopsaok 3miau Tapudis,
3MiHa MPOIICHTHOI CTaBKH 110 CTPOKOBOMY BKJIay 3a OY/Jb-IKHM YKJIaAeHHM Mixk CTOpOoHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, mirodoro 3akoHoaBCTBa, MOMITHKN baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknanaennMm 3 Kimenrom [loroBopoM om0 po3MimieHHsT OaHKIBCHKOTO BKJIaay, MPO IO
noBigomMisie KiieHTa peKkOMEeHJOBaHUM JTUCTOM 3 MOBITOMIICHHSM PO BpYYEeHHsI 200 1HIIMMU
KaHajlaMH 3B’S3Ky, II0 MOXYTb 3aCTOCOBYBaTHCS 3TigHO 3 J[OrOBOpPOM IIOAO PO3MIIICHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY 4YHMCIi yMoBaMu [IpaBui Ta Hajcuiae MpPOEKT JOTOBOPY PO
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BHECEHHA 3MiH 70 JloroBopy L1070 pO3MIleHHS OaHKIBCHKOTO BKJIaAy He MEHII, HiXk 3a 10
(mecsth) baHKIBCHKHMX THIB 10 MPOMOHOBAHOI IaTH BCTYIY B CHUTY ITUX 3MIH.

6.11.1.1. Kimient 30608’ s13anuii poTsiroM 10 (necsaT) KaneHaapHUX JHIB BiJ THS HAJACUIAHHS
bankoMm noBiIOMIIEHHS 3’ABUTUCH 10 baHKy Ui yKIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy MO0 po3MilIeHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJEHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Big BHeCeHHs 3MiH y JIOTOBip 100 PO3MIIIEHHS
0aHKIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJICHUH numu [IpaBuinaMu cTpok (TepMin) uis
YKJIaJ€HHs [JOrOBOPY IpO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BHUIUIAUYy€ HapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0adyeHoi JuIsd JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUNTH HAIBHICTH TPOLIOBUX KOULITIB HA CBOiX PaxyHkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nocyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBKi MOCITyTH iHIITMM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpHUMYyBaTH HaJIe)KHY HOMY BHHArOpoAy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajgxy HeJOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenns KiienTom omeparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpoBeICHH:

- Kimient BripaBi ommatutu banky rotiBkoro nmociyry banky 3 mpoBeneHHs Takoi omepartii;
Ta/abo

- bank BripaBi BiIMOBHTH B 37iiiCHEHHI oneparllii/Haganai baHkiBCbKOi OCIyTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KiientoBi Tapuduwuii makeT B mopsiaky, nependoadyeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnvcaTi/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHsS Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HamanHs bBaHKiBCEKMX MOCTYT Ta iHII HasexHi 3 KitieHnTa rurarexi
crtauyroThest KiieHToM/yTpuMytoTbess baHKOM B HalllOHaNbHIM BajiOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom ta bankom nmoroBopamu ta/ado [paBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHa bankiBebkux mnocnyr, KiieHT
3000B’ I3aHUIA:

- BiAIIKOJIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy MOCIYT TPETiX Ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bark Ta KitieHT MOXyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJIUTH I[iHOBI mapameTpu baHKiBChKUX
MOCYT, TOPAJOK Ta YMOBM IX CIUIaTH, SIKI BiJPI3HSAIOTHCS BiJ BU3HAUEHUX IIOYMMHU
Tapudamu, Ilpasunamu, CrannapTaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom ykmanenHs [loroBopy mocnyr bank Ta Kii€eHT moromxyroTs, IO T'POLIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyT MOXKYTh OyTH BUKOHAH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEeHHS Oy/Ib-KOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’sI13aHb
KiienTta nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KpIM BUTIAKIB,
SKILO 1€ HEMOKJIMBO 3 00’ €KTUBHUX MPUYUH 200 3TiIHO 3 3aKOHO/IaBCTBOM. Take mpuiMaHHS
BHKOHaHHS 3000B’s13aHb baHk 3/11HCHIOE B TOMY YMCI 1 y BUMAAKY, kim0 KiieHtoM HE Oyio
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MoTepeIHBO MOB1IOMIICHO baHk nMpo BUKOHAHHS IPoLIOBOT0 000B’ 13Ky KitieHTa BiamOBiTHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsAd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKETiB,
BcTraHoBiieHUx Tapudamu:

7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KiieHTa, Hamani - 3aranpbHUR
Tapuduwuii naker;,

7.1.2. TapudHHUX MaKeTIB 13 cHelialbHUMU yMOBaMHU 00CITyTrOByBaHHsI, Hajaii - CrerianbHui
Tapudnwuii naker.

O6panns Kiientom Tapudnoro mnakery/3mina TapudHOro makery, Ha yMOBaxX SKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBChKI MOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HACTYIHHUX (akTopiB/0OCTaBHH:

7.1.2.1. npunanexuicts Kiienta o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiIHOTO
CerMeHTy Oi3Hecy), siKa BCTAHOBIIOETbCS BaHKOM, BUXOJIAYU 3 BH3HAUYEHUX BHYTPILIHIMU
npaBuiamMu baHky o3Hak, siKi Xapaktepu3yroTb Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapameTpu HamaHHS baHKIBCHKMX MOCIyr Ha ymoBax BiamoBigHoro Tapuduoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKATh:

- BUA AisuibHOCTI KitieHTa;

- oprasizaiifHo-ripaBoBa ¢opma aisutbHocTi KitienTa;

- pe3uacHTHICTH KitieHnTa (pe3uaeHT/Hepe3uaeHT),

- inmi [Tapamerpu, BcranosiieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3yroTh Kimienrta (3mina Kpurepiis cermenraitii);

7.1.2.4. cran po3paxynkiB Kiienra 3a baHKiBCBKi moCiyTH;

7.1.2.5. inmi aktopu/o6cTaBuHM, Bu3HadyeHi numu [IpaBunamu, CtanaapTHUMH dopMamMu
IOoKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MakeTy € BiAnoBigHe BosieBUsABIeHHs KiieHta Ta banky, BijoOpakeHe Yy BIANOBIIHIN
CrannapTtHiii popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CtopoHaMn).

7.3. Ilepenik BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHoro makery, ix
o0csr, po3mip Ta nopsok ortatu Kiientom BuHaropoau banky, BusHavaetsest Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIAKpUTI B baHky, 00CcIyroByroThCst
Ha yMOBax oiHOro TapuHoro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3rogu mono ob6panoro Kirientom
Tapudnoro nakery, baHkiBChKi OCITyTH HaZat0Thes 3T11HO 3 3araibHUM TapudHuUM makeToM,
Ha YMOBaxX SIKOI'0 MOK€ 00CITyroByBaTucs Oyab-skuil KimieHT BINOBIIHOTO CETMEHTY O13HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro nakery, 3a sIKUM BxkKe
obciyroByeThes KimieHr.

7.6. bank mMae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOIATH 10 CKIaay TapuHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sSKIIO Taki 3MiHM BIUIMBAIOTh Ha 3MiHy Tapu¢is ta/abo Tapudnoro nmakery,
3a AKUMU 00CTyroByeThCsl KITieHT, TO Mpo Taki BCTAHOBJIEHHS 4M 3MiHM baHK TOBimomIse
Kirienra B mopsaky, Bu3HauyeHoMy B 11. 6.7 riaaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienr
Mae€ MpaBa, BU3HAUEHI 1. 6.8. rmaBu 6 po3aury | mux IlpaBwi, 3 HachoigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(HI MakeTu, mpo 1o
bank noBinomise Knienra B mopsaaxy, BusHaueHOMY B 1. 6.7 riaBu 6 po3ainy I nux IIpaBu.
[Tpu upomy, KimieHT Mae npaBa, Bu3HaueHi 11.6.8. riaBu 6 po3ainy I mux [1paBw, 3 Hacmigkamu,

29



BU3HaUeHUMHU 1. 6.9. rmaBu 6 posniny I mux [IpaBui.

7.7. 3mina airodoro TapudHOro makery, 3a SKUM 3AIHCHIOEThCs 00cyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 na 3aranpHuii TapuduHuii maker ado CnemianbHui TapudHU MakeT, MOroHKEHUN
Croponamu 3rifHo 3as8u 32 CtangaptHorO hopmoro nokymeHTiB (ogarok Nel.3. mo I1paBmn);
7.7.2. na 3araneanii TapudHuii maket (mpu yMoBi, mo KimeHT 00cayroByeThCsi HA yMOBax
CneniansHoro TapugHoro nakery), npu HacTaHHI Oy/Ib-5IKO1 3 HU)KUCHABEICHUX TTOMIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynroBaHHs) barkowm fitouoro TapugHOro nakery;

7.7.2.3. 3aKkiHueHHs CTpOKy (TepMminy) aii CnerianpHoro TapudHOTro makery, IIOI0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxkeHoi CTOpoHaMu 3asBH TIPO
o0OcimyroByBaHHs Ha yMoBax iHmoro CrienianbHoro TapugHOTo nakery;

7.7.2.4. Binnecenns bankom Knienrta 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro nmakery 31iHCHIOETbCS:

7.8.1. 3 natu 3a3HauYCHOI y 3asB1 - npu 3MiHI TapuHOro MakeTy 3riiHO0 3 BUMoramu 1. 7.7.1.
i€l rmaBu [IpaBui, ane He paHilie HACTYITHOTO POOOYOTO JTHS 32 THEM ITOIaHHS 3asIBH;

7.8.2. 3 gaTu HACTYMHOI 32 JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI — MpHU 3MiH1
3rigHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBui;

7.8.3. 3 mepuoro JHS MicAl HACTYITHOTO 32 MICSIEM y SIKOMY BiOYJIHCS MOJii, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBui.

7.9. V Bunaakax 3minu Tapucdnoro nakety 3rinHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTynmHa
3mia TapudHOro makery 3IiHCHIOEThCS 3a 3asBor0 KirieHTa, moropkeHoo 3 baHkom, mpu
YMOBI BiicyTHOCTI 3a0oproBanocri 3i ciiat [llomicaunoi nnatu Kiienrta nepen bankom.
7.10. YV Bunanky 3mMinu Tapudnoro nakery mocepen Micsis, KiieHT 30008’ I3aHUN OTUIATHTH
B moBHOMY 00cs3i [llomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJICHJapHUH MICSIIb, y IKOMY BiOyJacs Taka 3MiHa, a Takox oriatuty Llomicsauny miaty 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'TABA 8. 3AI'AJIbHI YMOBH 3JIIMCHEHHA KJIIEHTOM IJIATIKHUX
OINIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT mnms 3IiHCHEHHS IUIATDKHHUX orepaiiid depe3 baHk BHKOPHCTOBYE IUIATiKHI
iHCTpyKUii (y TOMy 4HCHl 3BelieHi) ab0 MaTiXHi 1HCTPYMEHTH, 110 Bu3HaudeHi [IpaBunmamu,
BianoBiiHUME CTaHAapTHUMH (DOpMaMU TOKYMEHTIB Ta 3aKOHOJIJABCTBOM. 3 1HIIIATHUBY 1HIIINX
oci0 muratixkHi omepauii 3 komramu KiieHTa MOXYTh NPOBOAMTHUCS JMIIE y BHUMAJKaX,
Bu3HaueHux [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
8.2. KitieHnT Mo>xe mosiaBaTi baHKoB1 MIIaTKHI IHCTPYKIIT B anepoBiii abo enekTpoHHiN popmi
(K mamepoBl YW €JNEKTPOHHI JOKYMEHTH). YMOBHM TNOJaHHS baHKOBI mnamepoBuX Ta
€JIEKTPOHHUX TUIATLKHUX 1HCTPYKIiH BUu3HaveHi posaiuiom 11 [Ipasui.

[TnaTixHI 1HCTPYKIT 3amOBHIOIOTHCSA BIAMOBIZHO 10 BHMOr mux I[lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMiA oTprMaty 3roy KirieHTa Ha BUKOHAHHS KOXKHOI IJIaTiXHOI orepartii,
KpiM BHIAJIKiB, IIepe10aueHNX 3aKOHOAABCTBOM.
8.4. KitieHT Hajae 3roay Ha 3MIHCHEHHS KOXKHOI IUIATKHOI OIeparii OJHHM i3 HACTYITHUX
CIIOCO01B:
a) mianucanHs KilieHToM BIAMOBIHOT TUIATIKHOIT IHCTPYKI(Ii/KacOBOTO JOKYMEHTA,
6) mignucanus EIT ta nepenaua bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CucteMu OHJIaiH-
oankinry «KPEJIOBAHK» BiamoBinHoi enekTpoHHoi IuiatixkHOoi iHCcTpykuii (EPJ), a y
BUMAJIKaX, y3rojkeHnx CTOpoHaMH, — TaKOX MIATBEPIKEHHS (aKTy 3r0/IM 3aCTOCYBAaHHIM
OpHOpa3oBOro KOy YW IHLIOTO OJHOPA30BOrO Mapojiio, 3rigHO 3 JloroBopom mociyr,
YKJIaJICHUM BiqnoBiaHO 10 mux [IpaBu;
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B) BBEJICHHS OJIHOPA30BOT0 MapOoJII0, KOAY TOIIO, SKuil orpuMmanuii Kirientrom Ha DiHnaHcoBuUit
Homep Ttenedony abo Jlepkarerem Ha AOOHEHTCHKHM HOMEp, Y BIJAINOBIJIHE TOJIE€ IS
MIATBEPKSHHS Onepalii 9u Jii;
r) st onepartii 3 BITK:
- BBeneHHs [1IH-koay Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BiamoBimHuX IIpucTposx caMooOCIyroByBaHHs, IUIATDKHUX TEpMiHAIaX (IKIIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] MIATeXKIB Yepe3 MIIaTiKHI TePMIHAIIH);
- M AMUCaHHS M ATBEPKEHHS TPAH3aKIIii, 10 3/IIHCHIOETHCS Yepe3 IIaTHKHUN TepMiHai (SIKIIO0
BUMAraeTbCs MiITUCAHHS);
- ¢isuune BukopuctanHsa BIIK st 3a1liCHeHHS U1aTexy 4depes IUIaTDKHUNW TepMiHaml (SKIIO
JUIs 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraerbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TATBEPKYE Orepaltiro, abo mianucaHHs MiaATBEPIHKCHHS TPaH3aKIIii);
- HaJaHHSA HEOOXIMHMX JAaHWX, HANPUKIAA, HoMep KapTku, Tepmid nii, CVV-komx Ta
HAaTUCKaHHS KHOIKH (TMPOCTABJICHHS BIJIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
oTepalio, sSKa 3AIMCHIOETHCS TUCTAHIIIHO, 0e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEICHHS Ta/a00 HAJCWIAHHSA 3TiAHO 3 BKa3iBKaMH OJIHOPA30BOTO Koay (TMaposro),
OTpUMaHOTO BiJ baHKy, Iyl MiATBEpIKEHHS 3T0IM HA OTIEPALiio.

3rona Kiienta Moxe BUMaratucs IIJISIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bLOMY
niamyHkTi «r» [IpaBun niit Kimienra. B takomy pasi KiieHT Mae BUMHUTH BCi 3amuTyBaHi Aii
JUIS HaJlaHHs 3TOAM Ha 3[1HCHEHHS IIATKHOI omepariii.
r) minnucanHs KilieHTOM J0TOBOpY, IHOIOrO JOKYMEHTY 4YHM JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3MIHCHEHHS TUIATIXHOI omnepallii (TUIaTihKHUX oTepartii);
n) nignucanas Kiientom 3 baHkoM Oyab-SKOro OKpeMOro mpaBOYMHY, IO HE BUUHSAETHCS
BiMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXkHOT oneparltii (IIaThKHUX oneparii);
€) B IHImMHA croci0, 1o 4YiTKo Ta 0e3yMOBHO MiATBEpIKye 3roxy KitieHTa Ha 31MiHCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 3miiicHeHHs bBaHKOM IIIAaTOKHHUX —oOIeparliii, MoB’sS3aHUX MiX COOOK0
CNUILHUMM O3HaKaMH, y BU3HaueHUH nepioj uacy (nam — I[loB’sd3aHi miaTixHi omneparii),
norojxyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro 1omosineHicTio CTopiH. 3roja
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MEPIIOT IJIATIXKHOT ornepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB 100 YKJIaIeHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nependaydaroTh YIOBHOBAaXEHHS (IOpYUYeHHS, 3TOAY, HajaHHA mpaBa Toio) Kinientom banky
3a BU3HAUYEHUX OOCTABHH:
1) cnucyBatu xowmtH 3 PaxyHkiB KilieHTa Ta mepekaszyBaTu iX (pa3oBo abo 0e3 oOMekeHb
pa3oBUM CHUCAHHSIM Ta mnepeka3oM) KiieHToBi, TpeTiM o0co0aM, BHKOPUCTOBYBATH JUIS
KyHIBIII/TIPOJaKy/00MiHy BaJIOT CaMOCTiIHO a0 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIITH BiJI TPETIX 0C10 Ta mepepaxoByBaTH ix (pa3oBo abo 06e3 00MeKeHb pa30BUM
MPUUHITTAM Ta TiepepaxyBaHHsAM) Ha Paxynku KiienTa, Tpetix oci®, BUKOPHCTOBYBATH s
KYIIBI1/TpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIXOM Iepeadi TpeTiM ocodam ToIlo,
KitienT, THM camuMm, SIKIIO 1HIIE HEe BU3HAaYeHO JlorOBOPOM MOCTYT:
a) mae po3nopspkeHHs banky Ha 3M1MCHEHHS TUIATHKHUX OTepaliii sk pa3oBux uu [1oB’si3aHnx
IUTaTDKHUX Omepalliil BiMOBiIHO;
0) ynoBHoBaxxye bank, npu HeoOximHOCTI (siky baHk Bu3Hauae camocTiiiHO) ¢opMmyBaTu Ta
HiANMKUCYBATH TUIATDKHI IHCTPYKLIT BiJl CBOTO iMeHi a0 iMEH1 IUIaTHUKA Ha BIAacHUI BUOID;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX ONeEpaliid, BIAMOBITHO, SIK Pa30BUX IUIATIKHHUX
oreparliii abo mepIIoro Ta BCix HACTYIMHUX BIAOBITHUX MepeKasiB, sk [10B’a3aHUX MIATIKHUX
oreparliii Ta BU3Ha€, 110 KOXKEH 3 LIUX MepeKa3iB € aKIeNTOBAHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hajgae 6e3Biaxinyne npaBo baHky Ha
BUKOHAHHS TUIATDKHUX OMepalii 3 1e0eTOBOro mepekasy, siki nependadaroTh CHUCAHHS
TPOIIOBUX KOINTiB/OaHKIBCHKUX METANIB 3 YCiX MOTOYHUX/BKIQJHUX (IEMO3UTHHUX) Ta OYIb-
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AKUX 1HIIUX paxyHKiB KiieHra, mo BiakpuTi Ta/abo OynyTh BiAKpuUTi HUM y baHky Ta/abo y
IHITUX Ha/IaBadiB TUIATDKHHUX TMOCIYT, PEKBI3UTH SIKUX 3a3Ha4eHi Ta/abo OymyTh 3a3HadyeHi y
Oyab-SKHUX JOrOBOpax, 0 yKJIaJeHi Ta/abo OynyTh ykianeHi mix Kimientom ta bankowm, Ta/a6o
y OyIb-KHX JIOTOBOpaxX, CTOPOHOIO SKuX € KiieHT Ta/abo B Oyab-sIKUX 1HIIUX JTOCTOBIPHHUX
Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOIIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroopiB mocinyr (Tapudis, IlpaBw,
CrangapTHuX (GOpM JOKyMEHTIB) Ta/ab0 Oy[ab-KHMX IHINMX JOTOBOPIB, YKIJIAJCHHX Ta/a0b0
Takux, o0 OyayTh ykiaaeHi mixk Kimentom Ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHNX YHHHUM
3aKOHOJAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HIII MiJCTaBM BHHUKHEHHS ['pomoBux 3000B’s3anb — [IpaBoumnu moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBICHHIM CIIHCAHUX IPOIIOBHMX KOIITiB/0aHKIBCHKHX METAIIiB
Ha BUKOHaHH: ['pomoBux 30008’ 3aHb, Hagali — JIoroBipHE CLIICAHHS.

bank noBuHeH/Mae npaBo 3A1MCcHUTH (3AilicHIOBaTH) [[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMiHY YU CTpPOKYy BuUKOHaHHA KiientoMm I'pomroBux
3000B’s13aHb 32 0HUM uH Oinbine [IpaBounHamu moo ['pomoBux 3000B’s13aHb,

- HasBHICTh OOCTaBHH, 5IKi 32 OLIIHKOIO BaHKy MOXYTbh CBITUUTH PO Te, 110 I poiioBi
3000B’s13aHHs HE Oy IyTh BUKOHaH1 KiTi€HTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 Oiibie
[IpaBounHiB moa0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BH3HAYEHI
iCTaBorO J[oOroBIpHOTO CIIMCAHHS B YHHHOMY 3aKOHOJIaBCTBI Ta/a00 B OYIb-SIKUX TOTOBOpaX,
yknageHux Mixk CTOpoHaMH.

JoroBipae crnmcaHHs 31ilCHIOETbCS bankoM, Ha mincTtaBi HamaHoi (odopmiteHoi)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHsS Ta He
noTpedye okpeMoi (momatkoBoi) 3roam KitieHTa Ha BHKOHAaHHS BaHKOM Takol IUIATiKHOI
oreparrii.

IniniroBanHs J{oroBipHOTO CIIMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTn
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ a3aHb a00 iX 4acTUHI.

CropoHn 06€33aCTepeXHO TMOTOMWIN 1 HIIAXoM TianucanHs KiieHToMm OyIb-sKOro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMH (hOpMaMHU TOKYMEHTIB JJIs1 YKJIaJJeHHs 4y 3MiHU JloroBopy
nociyr KiieHT miarBepaxye, mo:

- KuieHnt HagaB 3rony Ha 31HCHEHHS TUIaTIKHUX omepalliid 3 JloroBipHOTo criucaHHs
gk IloB’s3aHMX MIATLDKHUX omepanii, ski BUHUKaOTh 3 IlpaBoumHiB moxo I'pomroBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicauTu (3a1ficHIoBaTH) JloroBipHEe cCUCaHHs Oyb-sKy KUJIBKICTh
pasiB J10 MOBHOTO MOraieHHs ['pomoBux 30008’ 13aHb yIPOAOBXK Jii BianosiaHux [IpaBounHiB
o0 ['pomoBux 3000B’s13aHbp Ta/ab0 MPUNUHEHHS 3000B’s3aHb, M0 BUHHUKJIM Ha MiACTaBl
ITpaBounHiB moao I'pommoBux 30008’ s13aHb;

- ymoBH Lboro myHkry IIpaBuin € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anux
IUTaTDKHUX onepariii 3 JloroBipHoro cnvcanHs, sika HagaHa KiientoM baHkoBi BiZIOBITHO 110
BHAMOT 3aKOHO/IaBCTBA YKpaiHU MI0/I0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmienToM i 1070 BiAKIMKAHHS/TIPUTIMHEHHS TIpaBa (yIOBHOBAXECHHS)
banky na JloroBipHe cmnucaHHA Ta/a00 3roaM Ha 311HCHEHHS JIOroBIpHOrO CHHMCaHHA €
MiJCTaBOO Juisi BimMOBU bankom B HamanHi KiieHTOBI Oynb-skuX BaHKIBCBKUX MOCIYT YH
baHKiBCBKOI TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oybp-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mociyr 4u iHIIOi 3a00proBaHOCTI
KiienTa nepen bankow.

8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JlorosipHoro crnucaHHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KiieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cnicanHs
IPOIIOBI KOIITH/OaHKIBCbKI METalM y CyMi, II0 HE MepeBullye po3Mmipy I['pomioBux
3000B’s13aHb Ha JIeHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHIM KOMEPLIHHOTO
Kypcy/Kpoc-Kypcy, sAkuii baHK BCTaHOBIIOE CaMOCTIMHO, BHXOJIAYM 3 ONepalii, sKi
3MIIACHIOIOTHCA B IIeH IeHb Ha BamotHomy punKy Ykpainu (BPY), Ta BunmHHTH yci HE0OXiaHI
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MPAaBOYMHU Ui MOJANBLIOI KyHiBIi/poJaxxy/oOMiHy BamoTd Ha BPY 3a BcraHOBIECHMM
bankom Kypcom, HampaBieHHs TPOIIOBHUX KOIITIB OTPUMAHHMX BiJl KYIIBIII/TIPOaaxy/00MiHY
BaMOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha BukoHanHs ['porioBux 30008’ s13aHb.

Kiient namae nmpaBo banky mpu 3miiicHeHH1 J{OroBipHOTO CIMCaHHS JOJATKOBO CIMCATH 3
Paxynky/PaxyHKiB crmcaHHS TpOIIOBI KOIITH/OaHKIBCbKI METaIM B CyMi, HEOOXiTHINA s
MOKPUTTS YCiX BUTpAT, MOB’S3aHUX 3 KYIIBJICHO/TIPOIaKEM/00OMIHOM BatOTH/OaHKIBCHKUX
MmeTaniB Ha BPY (crara komiciii Ta iHIIHMX IUIaTexiB, Nepe0adeHnx YNHHUM 3aKOHO/IaBCTBOM
VYkpaiau, ymoBamu 3aiiicHeHHs TopriB Ha BPY ta Tapudamu banky).

MOXIUBICTh KyHIBII/TPoaaxy/00MiHy BamtOTH/0aHKIBCHKMX METAJiB, IO MepeadadeHa UM
nyHktoM [IpaBui, € mpaBom, a He 000B’s13koM baHky 1 Moxe OyTu 3/ilicHeHa Ha po3cya banky
JUIst TiorateHHs ['pormoBux 30008’ s13aHb TOBHICTIO 200 B YaCTHHI.

8.9. dakrom yknanenus Jlorosopy nmociayr KitieHT miaTBepaKye, MO HUM 0€33aCTEpPEeKHO Ta
0€3BIAKIINYHO YITOBHOBa)XEHO baHK Ha 37ificHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-SKUX
3ycTpiuyHuX BUMOT baHky, siki bank mae ctocoBHO KitieHnTa, mpoT Oyab-sSKkux 3000B’A3aHb, SKi
MiJUIIraloTh BUKOHAHHIO bankoM Ha kopucth KirieHTa, BKItouaroun 3000B’si3aHHS 3
noBepHeHHs bankom komtiB KiienTy Ha Oyap-ski Paxynku Kiienra.

8.10. bank 3milicHIOE TIPUMYCOBE CHHCaHHS (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUIIQ/IKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY Iepef0adyeHOMYy YUHHHUM
3aKOHOJJaBCTBOM.

8.11. Kuient ynoBHOBaxye baHk caMOCTIHHO 3[1MCHIOBATH CIHCAHHS TPOLIOBHX KOIITIB 3
OyIb-siKkor0 PaxyHKy 3 METOI0 MOBEPHEHHS iX BIATOBIIHOI CyMH, IO HAMIWIUIA HA TaKUH
PaxyHok, BianpaBHUKY (TUIaTHUKY, HEHAJIEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiJITpaBHUKA Ha
MIJICTaBl OTPUMAHOTO TMOBIJOMIICHHS 3aco0aMu eJIeKTPOHHOI momrtyu HarionansHOro 6aHky
VYkpainu/MixnHaponnoi MixkO6ankiBebkoi cuctemu SWIFT 3 Ganky BianpaBHUKa nepekasy Ipo
MOMUJIKOBHH TIepeKa3/HEeHANIS)KHUN TIepeKas/onepamnio, M0 Ma€ O3HAKH MIaXpaiChKoOi.
Otpumane baHkOM MOBIAOMJIEHHS TIOBUHHO MICTUTH HallMEHyBaHHA OTpHMyBauda
(BimmpaBHHKaA KOITIB 200 OaHKY BiJPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HAIIHIIUTH
KOIITH;,; HaliMEHyBaHHS OaHKy OTpuMyBada (BiJIpaBHHMKA KOWITIB a00 OaHKY BiJITpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SIKOro MaroTh OyTH IMOBEPHEH1 KOILITH; PEKBI3UTH PaxyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOLITH.

bank 3miiicHIOE CHUCaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM Haxpaicbkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaXxyHKy CyMu KOIITIB, JOCTaTHbOI JJii IOBEPHEHHS BCi€l CcyMmMu
MIOMUJIKOBOT'O ITepeKa3y/HeHalIeKHOT0 NepeKasy/onepallii, 1o Mae 03HaKHU maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITICAHHSI.
3niCHeHHs CIIMCaHHS 3T1HO 3 IIMM ITyHKTOM [IpaBui € mpaBom banky, a He 060B’I3KOM.
8.12. 3a BUHATKOM IJIATIXXHOI IHCTPYKI1/3roan Ha BUKOHAaHHS BaHKOM muiaTikHOI onepartii
(moB’s13aHMX MJIATDKHUX omeparlliil) monao norameHHs ['pomoBux 30008’ s13aHb, KiieHT mae
MpaBO BIAKJIMKATH IUIATDKHY 1HCTPYKIIIO Ta/abo 3roAy Ha 3A1MCHEHHS IUIATIKHOI oneparii
(MOB’sI3aHMX IUIATIKHUX OIEpalii) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IJIATIXHOI
THCTPYKIIi Ta 32 YMOBH AOTPUMaHHS BUMOT IHX [IpaBwuit.

BinknukanHs TUIaTXKHOI 1HCTPYKINI/3roAM Ha 3AIMCHEHHSA IUIATDKHOI —omepartii
(MoB’sA3aHUX TUIATDKHUX oreparliil) 3xaiicHioeTsess KimienTom nuisixom mnogaHHs 1o banky
PO3MOPSAHKEHHST NP0 BIAKJIMKAHHS IUIATDKHOI 1HCTPYKIIT B HMUCHMOBIH (opMmi y BHIIISAL
MarepoBOro JTOKyMEHTA.

PosnopsiipkeHHsT Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS
IJIaTKHOT omepalii (IMoB’A3aHUX IJIATLDKHUX omepalii) nmogaerbest KiieHTOM B JOBLIBHIN
¢dopwmi, ane 3 000B’A3KOBUM BKAa3aHHSM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKIII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIHCHEHHS TUIATIHOI omepartii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHS 3roau KiieHTa.

PosnopsiipkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS

miIaTixHOT  omepamii  (MOB’s3aHUX  IUTATDKHMX — omepariiil) mignucyerbes  KitieHTom
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(YmoBHOBakeHOIO 0co0or/0cobamu  KitieHTa) BIAaCHOPYYHO Ta HATAETHCS OCOOUCTO Yy
BianinenHi banky abo HaacwiaeTbest baHkoBi mommTo0.

Kepytouncy 4. 3 cr. 6 LluBineHOro konekcy YKpaiHu, y 3B’S3KYy 13 TEXHIYHOIO
HEMOXUIMBICTIO BIIKIMKAHHSA PSIAy IUIATDKHUX orepanid B Oyap-skuii dac, CTopoHu
JOMOBWJIMICSI BIJCTYNUTH BiJ TIOJOXXEHb 3aKOHOJABCTBA B YACTUHI Yacy TOJaHHS
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS TUIATIKHOT 1HCTPYKINIi/3roM HAa BUKOHAHHS IUIATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI IS IUIATDKHUX Omepalliii, B SKMX 3a3HadyeHa jaara
BAJIIOTYBAaHHS Ta/ab0 sKi 3IHCHIOIOTBCA B Mexax mochyr Perymsapri mmartexi ta Ilepekas
TOTIBKH, a came — KiTieHT moroKyeThes, 10 AJIsl BKa3aHUX Y IbOMY ITyHKTI [IpaBui muiaTixxaux
orepalliii, MOMEHTOM O€3BIKINYHOCTI TUIATIKHOT IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS TIJIATIHOT
omnepauii € baHKiBChKUI JIeHb, 0 Tepeaye NaTi BaJIOTyBaHHS a00 JaTi COUCAHHS KOIUTIB 3
Paxynky Kiienra.

VY pa3i HegorpumaHHs KIlieHTOM BUMOT MIOAO PO3MOPSKEHHS MPO BiIKIUKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXXHOI orepallii abo MmopsaKy HOro moaaHHs
BKa3aHe po3mnopskeHHs KilieHTa BBaXXaeThes HE TIOJJaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXYTh BH3HAUaTUCS JIOAATKOBI BUMOTH O
PO3MOPSIDKCHHS. TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronnM Ha 3MIMCHEHHS TUIATIXHOI
omeparlii (MoB’si3aHUX MIATLKHUX OMepaliil), nopsaaky Woro nmoaanHs Kmientom banky abo
MO’K€ BH3HAYATHCS IHIIUHN TOPSAIOK BIIKIMKAHHS TUIATIXXHOI IHCTPYKIIIT/3roIn Ha 3MIHCHEHHS
IJIaTKHOT oneparltii (1MoB’ I3aHUX TIATHKHUX OTNEpaIriif).

8.13. 3 Meror0 IHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMH akTamMu HBY, 30Kkpema, ane He BUKIIOYHO, $IKI BU3HAYaIOTh
0co0aMBOCTI (DyHKIIOHYBaHHS OaHKIBCHKOI CHCTEMH YKpaiHM B TeEpiol 3alpOBaKCHHS
BOEHHOI'O CTaHy YW MiJ 4ac 0COOIMBOTO Imepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
OoOMEKeHHSI 00 MPOBEACHHS OaHKIBCHKHX (y TOMY YHCII ITUIATIKHMX) omneparniii, bank mae
MpaBo caMoOCTiiiHO (0e3 HeoOXiTHOCTI OyIb-sIKOTO AO0JATKOBOrO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 37iliCHeHHs! 0aHKIBCBKHX OIeparlliif, y ToMy 4ucii oOMexyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMEXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. IlianucanusaM BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKJIAZEHHS a00 3MiHY
JloroBopy moOCIyT 100 HaJaHHS TUIATDKHUX Tochayr KieHT THM caMuM MiATBEPIKY€E
o3HailomeHHs iloro bankom 3 iH(popMali€eto, IO Mae HAJAABaTUCA KOPUCTYBAuy IUIATIKHHUX
MOCITYT A0 YKJIAJIEHHS IOTOBOPY MPO HAJAaHHS IUIATKHUX MOCIYT 3T1THO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTixkHi HOCTyTH».

TJIABA 9. SATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanerus JJorosopy mociryr KitieHT miaTBepKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c00010, siKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YHMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJIaJIaTH AOTOBOPH Ta BiAIMOBIIATH 3a
CBOiMHU 3000B’I3aHHSAMU.

9.1.2. KimieHTOM BHKOHAHO BCl nil, HEOOX1aHI, BIAIOBIAHO 1O BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bijl Horo iMeHi
npu mignucanHi JloroBopy mociyr ni€e YTHOBHOBaXkeHa ocoba Ha MiACTaBl NMOBHOBA)KEHb,
oopMieHHX HaNeXHUM YuHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/abo TOTOBIPHUM OOMEKEHHSIM, 110 € 000B’s13k0BUMH JUIst KitieHTa, Ta He cynepeyars ioro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YMmoBu /[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHUX paHillle Ta MiF0YuX
npaBourHiB KiieHra.

9.1.4. 3000B’s13aHHs 32 JI0rOBOPOM MOCIYT i HOTO YMOBH OYIyTh JICHUMH 1 000B’I3KOBHMH
s KiienTta, a X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta yYMOBOIO HOro
BIAMOB1AAIBLHOCTI.

9.1.5. KiieHT Mae HaJIeKHUM YMHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOXiHi 71 BUKOHaHHs [[oroBopy mocnyr. [li HTOKyMEeHTH € YUHHUMU.
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9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJIaZieHl Ta/ab0 OTpUMaHi HUM Yy TIOPSJIKY, IO HE CYINEpedYuTh BHUMOTaM YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU, Ta € aKTYyaJIbHUMH.

9.1.7. Haganusa KiientoM HenmpaBauBUX Ta/a00 HETOUYHMX 3asiB Ta/ab0 TapaHTii, BKA3aHUX y
[IpaBunax ta/abo mianucanux Kiientom CranmapTHHX ¢GopMax TOKYMEHTIB Ta/abo 1HIIUX
JOKyMEHTax € MopylieHHsIM JloroBopy mociayr Ta MiJICTaBOIO AJis BiAMOBU baHKOM B HajjaHH1
BbankiBcbkuX mociyr Ta/abo posipanHs bankom takoro /loroBopy mociyr 3 BiJIIKOAYBaHHIM
KitientoM BuTpat Ta 30uTKiB baHky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. V Bunagky HeBUKOHAHHS 200 HEHAJICKHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiNIOBIAABHICTh BiIIOBIIHO 0 YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHU,
JloroBopy nociyr, B ToMy urcii [IpaBuii, abo 1HIIUX JTOTOBOPIB.

10.2. 3a HECBOEUACHY OTIATYy IPOIIOBUX 3000B’s13aHb, 1110 BUIUIHBAIOTH 3 JOroBOpy mociyr, B
ToMy umchi HanexHux 3 KiienTta BimmkomyBanb, KiieHT, KpiM BiALIKOAYyBaHHS 30UTKIB,
CITadye MEeHI0 B PO3Mipi mo/iBiiHOT 0051ik0oBOi cTaBki HBY Bix mpocTpoueHoi cymu, mio aisiia
B TIEPi0/, 3 SIKUH CIIA4yEThCS MEHs, 32 KOXKEH JeHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘I3aHHS,
gKmio iHme He nependadeHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. lle momoxeHHs
MOIIKPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riiHO 3 TUMU
[TpaBunamu, sikiio JJoroBopom mociyr He BCTAaHOBJICHO iHIIIE.

10.3. bank Hece BiamoBimanbHICTH mepen KiieHTOM 3a HEBHKOHaHHS a00 HEHAJICKHE
BUKOHAHHS IUIATDKHUX OIepamiid BiIMOBIJHO 10 3aKOHOAABCTBA Ta IMX llpaBwmi, sKIIo HE
JoBele, IO IUIAaTDKHI omepalii BUKOHaHI baHKOM HaleXHUM 4YHMHOM. baHK Hece
BIJIMOBIJAJIbHICT, 32 BHKOHAHHS ITOMHWJIKOBOi, HEAKIENTOBAHOI IIATIKHOI omeparii ado
BUKOHAHHS TUIATDKHOI omeparlii 3 MOPYLICHHSIM YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta LIUMU
[IpaBunamu CTPOKIB.

10.4. KiieHT Mae npaBo Ha BIILIKOyBaHHS B CyJJOBOMY HOPSAKY IIKOJH, 3amo/iisiHoi bankom
BHACIIIJIOK MMOMUJIKOBOI, HEHAJIEKHOI, HEAKIIENMTOBAHOI IJIATIXXHOI orepallii a00 BUKOHAHHS
IJIATDKHOT omeparii 3 MOPYILIEHHSM yCTaHOBJICHHMX 3aKOHOJABCTBOM Ta muMmH lIpaBumamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHSI TIOMUJIKOBOI, HEHAJIEKHO1, HEaKIeNTOBAHO1 IIATLKHOI onepartii
a00 BUKOHAHHS TUIATIXHOI oreparii 3 TOPYIICHHSM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBuinamMu cTpokiB 3000B’s3aHuii Ha 3anuT KorieHTa, HEBIAKIAAHO BXKUTH 3aXOJIB IS
OTpUMaHHS Bei€l HasiBHOI y baHKy 1H(opMallii po miaTikHy onepariito Ta Haaatu ii Kimienty
0e3 CTATHEHHS TUIaTH 32 HaJlaHHs Takoi iHpopMariii.

10.6. bank Hece BianmoBiaNbHICTE Miepea KitieHTOM 3a TUIATIKHUMHE OTIepaIlisiMHA, BUKOHAHIMH
3 MMOPYIICHHSM YCTaHOBJICHUX 3aKOHO/IAaBCTBOM Ta iuMHu [IpaBuiaMu CTpoKiB, y pasi:

1) nopymienHss baHkOM CTpOKy BUKOHAaHHS IUIaTiKHOI omepauii iHiniioBaHoi KiieHToMm sk
TUTATHUKOM;

2) nopyuieHHs baHKoM CTpoKy 3apaxyBaHHsI KOIITIB 3a IJIATIKHOIO ONEPALi€l0 Ha paXyHOK
Kiienra, Buniaru ix y roTiBkoBiii ¢opmi Ta/abo 3abe3nedeHHs JOCTYITHOCT] KOUITIB;

3) mopymeHHs: baHKOM CTpOKy TOBEpPHEHHS KOIITIB Yy pa3l HEMOXJIMBOCTI BCTaHOBJICHHS
HAJIEKHOTO OTPUMYyBaya.

10.7. bank y pa3i mopymieHHs CTPOKIB BHKOHAHHS TUIATIKHUX OIEpaIlii, epe10aueHuX [IAMH
[IpaBunamu, 30008’ 13aHu Ha MMCbMOBY BuMory Kitienta crutatutu KitieHTy neHio B po3mipi
0,01 BigcOTKa CyMHU MTPOCTPOYCHOTO TUIATEXKY 33 KOKHHM JICHh TIPOCTPOUCHHS, ajie He OUTbIIIe
10 BiACOTKIB CyMH IJIATIXKHOI OTepaii.

10.8. Bank Hece BiAMOBIIANBHICTH mepea KiieHTOM 3a ITOMUIIKOBI TUIATIXHI OTleparlii, y ToMy
YHCITi 32 BUKOHAHHS:

1) moOMHIIKOBOT TUIAaTIXHOI omepalii Ha paxXyHOK HEHAJIEKHOTO0 OTpUMYyBaya;

2) NOMMJIKOBOT IIATiXKHOI onepauii 3 paxyHky Kiienra,
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3) mnarikHOi omepanii 3 paxyHky Kiienta 6e3 3akOHHHMX MifcTaB a00 BHACHIOK I1HIINX
MOMMJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMMHJIKOBOI IUIaTKHOI omeparii (ska Mana OyTu 3/iiicHeHa Ha
paxyHok KitieHTa) Ha paxyHOK HEHAJIE)KHOTO OTpuMyBada bank 3000B’s13aHni HETAWHO TICTs
BUSIBJICHHS TIOMWJIKHM TIE€pEKa3aTH 3a paXxyHOK BJIACHUX KOIUTIB CyMy IUIaTiXKHOI oreparii
Kiientosi (sikio KimieHT € HaJle)KHUM OTpUMYyBadeM), a TAaKOX Ha MUCbMOBY BuMory KirieHnTta
crmatuty KiienToBi nento B po3mipi 0,1 BiicOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 33 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs TOMMJIKOBOI IUIATLKHOI onepauii A0 JIHS mepekasy
KOIITIB Ha paxyHOK KirieHTa (K HaJIeXKHOTO OTpUMyBaua), aje He Outbmie 10 BiACOTKIB cymu
IJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMWJIKOBOI IUaTiKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKa) baHk 3000B’s13aHMI HETaHO IMICIIsA BUSBJICHHS TIOMHJIKH a00 TiCis
OTpUMaHHS TOBiAOMJICHHsS Takoro KirieHTa, (3alie)KHO BiJ TOTO, IO BiAOYyJIOCS paHiIIe)
NIepeKa3aT 3a PaxyHOK BJIACHUX KOIUTIB CyMy IUIaTDXHOI omnepauii Ha paxyHok KiiieHta
(HEeHaJIeXKHOTO TUTATHUKA) Ta CIUIATUTH Ha MUCbMOBY BuMory KiienTa nento takomy Kiienty
B pO3Mipi No/BiitHOT 001iKOBO1 cTaBku HarioHamsHOTro OaHKy YKpaiHu 3a KOXKHUW JCHB Bif
JHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMHJIKOBOIO TUIATIKHOIO OTIEPAITIEI0 IO THS TOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJI)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBimanpHiCTh nepen KimeHTOM (K IUIATHUKOM) 32 HEAKIIEITOBAHUMH
IJIATDKHUMU OomepaliissMi. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IIaTixHOI omneparii bank
3000B’s13aHMI HETaHO TiClisi BUSBICHHS (aKkTy BUKOHAHHS HEAKIIETITOBAHOI IIATIXKHOI
omeparii abo Ticas OTpUMaHHS IMOBiIOMJIEHHS Takoro KirieHTa (3aJ€XHO BiJ TOTO, IIO
BiZOyBaJIOCST paHillle) TOBEPHYTH 3a PAaXyHOK BIACHHX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepauii Ha paXyHOK Takoro KilieHTa, a Takox Ha mucbMoBy BUMOry KitieHTa
crutatut KitieHTOBI TeHI0O B po3Mipi mozaBiiHOT 00mikoBoi1 cTaBku HamioHanpHOTO OaHKY
VYkpaiHu 3a KOKHUM J€Hb B1Jl JHS CIMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKLENTOBAaHOO
TUTATKHOIO OTIEPAITIEr0 10 THS MOBEPHEHHS KOIITIB HA paxyHOK KirieHTa.

10.12. bank Takox 3000B’s3aHui Ha MUChbMOBY BuMory KirieHra BimmkoayBatu KiieHty (s
HEHAJISKHOMY TUIATHUKY) CYMy yTpUMaHoi/criiaueHoi TakuMm KitieHToM KoMicii 3a BUKOHaHY
MIOMUJIKOBY IJIATIKHY OIEpallilo/ HeaKIEeNTOBaHy IUIATIXHY ONepaliio (3a HasBHOCTI Takoi
KoMicii).

10.13. Skmo Bcyneped HagaHoro KilieHTOM pO3HOpPS/IKEHHS MPO BIAKIMKAHHS IUIATIKHOT
IHCTPYKLII CyMy IJIaTDKHOI oleparlii crucaHo 3 paxyHKy KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HEraltHO MiCIIs BUSBJIEHHS MOMUJIKU a00 Micisi OTpPUMaHHS MOB1TOMJICHHS
KitienTa (3anexHo Bij TOrO, 110 BIAOYJIOCS paHille) NOBEPHYTH 33 PaXyHOK BJIACHUX KOLITIB
cyMy miaTikHoi oneparilii Ha Paxynok Kiienta Ta Ha nucemoBy Bumory Kiienra crutatutu
KiienToB1 neHro B po3Mipi moJiBiHOI 001K0BOI cTaBku HamioHanpHOro 6anky Ykpainu 3a
KO>KHUH JIeHb BiJl IHS CIIMCaHHA 3 paXyHKY IJIaTHUKA KOLITIB 3a IUIATIXHOIO OIEepalli€ro 10 JHA
MOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpustT KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJEKHOIO
MJIATIKHOO OTIEepalli€lo NUIIXOM HaJaHHs JocTynmHO1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YMCJIl OTpUMaHOi Ha HOro 3amMT BiJl HajJaBaya IUJIATDKHUX IOCIYT, IO OOCIYrOBYE
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bask [u1st BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATLKHOT onepariii y pasi OnpoTecTyBaHHS
HEHAJIeXKHOI TIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIaTIKHUX MOCTYT
IUTaTHUKA 3000B’s13aHUM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIATDKHOI omepaiii Ha
Paxynky Kimienrta (skmo Takwii Kili€eHT € HEHaJlle)KHUM OTpuUMyBadeM) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTaYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y Bumajaky HemorpuMaHHs KiieHToM BuMoOr 3aKOHOJABCTBa, IO PETJIAMEHTYE MOPSAOK
3MIACHEHHS KacoBOro OOCIyroByBaHHs, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.
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10.17. bauk He Hece BiANMOBigaNBHOCTI 3a KOIITH//O0aHKiBChKI MeTany KitieHTa Ta momaibmi
ix pyx micis cnucanus 3 Paxynky KiienTa, kpim Bunazxis, nependadeHux rmumu [IpaBunamu
Ta/a0b0 3aKOHO/IaBCTBOM.
10.18. bank He Hece BiAMOBIIATBLHOCTI 32 TOCTOBIPHICTh 3MICTY IJIATLKHUX 1HCTPYKIIH, 110
HAJXOASTh 10 BUKOHAHHS 10 [ToTOYHOMY paxyHKY.
10.19. V pa3i 3acrocyBaHHs A0 baHKy cCaHKIIHi BHAC/IiJIOK MOMHJIKOBHX a00 BHHHHX
npotunpaBHux Aii Kimienra, lepxxarenis, Kopucrysauis, IlinnucyBadiB uu iHIINX CITy)K00BHX,
yroBHOBakeHUX ToIo oci6 Kiienta, KiieHT 3000B’43y€ThCsl BIANMIKOIYyBaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 ITUM Y TIOBHOMY O0CSI31.
10.20. bank He Hece BIAMOBIAAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBehki MeTanu KitienTa, sikimo Kimientom Oyiia BkazaHa HEBIpHA Tpaca IUIaTexKy.
10.21. KiieHT Hece BIANOBITANBHICTH 3a BIAMOBIMHICTH 1H(OpMAIii, 3a3HAYEHOT HHUM Y
IUIATDKHIA 1HCTPYKII, CyTi TUIATDKHOI omepamii. Y pa3i BUSBICHHS HEBiIMOBIIHOCTI
iHpopmarii Kimient wMae BimmkomyBatu baHky mmkomy, 3amofisiHy BHACIIIOK Takoi
HEBIMOBIAHOCTI 1HpOpMAIIii.
10.22. Kunuient 3000B’s3aHMiA  BiAIIKOAyBaTH baHKy IIKOJy, 3amofdisHy BHACIIIOK
HepoTpuManHs KilieHToM BUMOT 1110710 3aXUCTY iH(popMarii i 31iHCHeHHsT HEMPAaBOMIPHUX il
3 KOMIIOHEHTaMH IUIATDKHOT 1HGpacTpyKTypHu (y TOMY YHCII IUIATIKHAMHU 1HCTPYMEHTaMH,
o0JIaIHaHHSM, TPOTPAMHUM 3a0€3MEUCHHSIM), K1 TIepe0adeHi 3aKOHOIaBCTBOM Ta/ab0 ITUMU
[IpaBunamu. Y paszi HemorpumanHsi KiieHToMm 3a3HaueHuX BUMOT BaHK 3BUIBHSIETBCSA Bif
BiIMOBIAAILHOCTI repe KilieHTOM 32 BUKOHAHHS TUTATIKHUX OTIepalliid.
10.23. KiieHT 3000B’s3aHMI HETaWHO IIICIsS TOTO, SK Taka iHQopMallis craja BijgoMa
KnienroBi, noBimomutin bank mpo ¢axrt BukonanHs 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIaTIXHOI OTeparlii 4711 OTPUMAaHHSI BIIIKOIyBaHHS 3a TAKOIO OIepali€eio. 3a
BHHATKOM BHWITQJIKiB KOJIM iHIIE BuU3HAYeHO [IpaBuiamu, CTOPOHHM MOTOIWIA HACTYITHUN
nopsanok moBigomieHHs Kiientom banky mnpo dakr BukoHanHs 3 Paxynky Kiienra
HEHAJIC)KHOT a00 HEeaKIIeTOBAHOI IJIATIXKHOT OIeparrii:
10.23.1. moBimomieHHss 1po (akT BuUKoHaHHS 3 Paxynky KiieHTa HeHasie)kHOi abo
HEaKLENTOBaHOI MIaTikHOI onepanii nogaerbest Kinientom banky y n0BUIbHIN NMHUCBEMOBIM
¢opmi He mi3HimEe OAHOr0 bBaHKIBCHKOrO JHS 3 MOMEHTY BusiBIeHHs KiieHTOM dakty
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHoi a0 HEaKIeNnTOBaHO1 TUIATIXKHOI OTIeparrii;
10.23.2. moBigomieHHs mpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a0o
HEaKIIEeNTOBaHOI IUIATIKHOI omneparllii MOBUHHO MICTUTH 1H(QOpMAIl0 Mpo: IaTy, 4ac, CyMmy
omepariii, Homep Paxynky Kiienta 3 sikoro 3iilicHeHa HeHalle)kHa abO HeaKIelTOoBaHa
orepartis;
10.23.3. momo KOXKHOI OKpeMoi ormeparlii MOJa€ThC OKpeMe MOBITOMIIEHHS Mpo (akT
BuKOHaHHS 3 Paxynky Kiienta HeHane)xHoi a0 HEaKIeNTOBaHO1 TUIATI>XKHOI OTIepalrii;
10.23.4. B MoMmeHT BusBIeHHA (akTy BUKOHaHHS 3 Paxynky Kiienta HeHanexxHoi a0o
HEaKIENTOBaHOI TUIaTKHOI omneparlii KiieHT 3000B’a3aHUN BXXHUTH YCIX MOXJIHMBUX 3aXOJIB,
aki nependaueHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEOMYIICHHS 3/iICHEHHS
HaCTyHUX HEHAJIC)KHUX a00 HeakmenToBaHuX onepaiiil 3 Paxynky Kiienra.
10.24. KnieHT Mae mpaBO BUMAaraTv BiAIIKOAYBaHHS KOINTIB 3a HEHAIEXKHOK abo
HEaKI[ENTOBAaHOIO IIJIATIKHOKO OTEpaIli€ro, 3a YMOBH IOBIJIOMJICHHS MpO 1€ HajaBaya
IUIATDKHUX TOCHYT TpoTsAroM 90 KaleHJapHHX [HIB 3 JaTH CIHCAaHHS KOIITIB 332 TaKOIO
OTIepaIli€ro 3 HOTo paxyHKY (HE CTOCYEThCS omepariii, miarsepmkeHux KTieHTOM K HaJIeKHO
3MIIHCHEHUX).
10.25. KitieHT IpOTATOM TPHOX POOOUYHUX JHIB 3 JaTH HAIXOHKCHHS MTOBITOMIICHHS baHKy mpo
BUKOHAHHS TOMIJIKOBOT, HEHAJIE)KHO1 400 HEaKIIeNTOBaHOI MIaTKHOT orneparlii 30008’ 13aHui
HIIIIOBATH TUIATDKHY ONEpAIlil0 Ha EKBIBAJCHTHY CyMy KOINTIB, 3apaxoBaHy KirieHTy
BHACJIIOK TTOMHUJIIKOBOI, HEHaJIEKHO1 a00 HEaKIeNMTOBaHOI IMJIATiKHOI omepallii, Ha KOpPUCTh
banky.

VY pa3i HenoBepHeHHs1 KiieHTOM (HEHaleKHHM OTPUMYBadeM) CyMH IOMHUIKOBOI,
HEHaJIe)KHO1 a00 HeaKIeNTOBaHOI MJIaTHOI omepallii Ha BUMOTY baHKy, CITMCaHHS KOIITIB 3
paxyHnky KiienTa uu cTarHeHHs KoTiB 3 KitieHTa Moke 31HCHIOBATUCS Y CYZI0BOMY TOPSIAKY.
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10.26. YV pasi nopyumeHHss cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’sI3aHUI TTOBEPHYTH CYyMY MOMMJIKOBOi, HEHAJIEKHOI a00 HEaKIENTOBAHOI IJIATIKHOT
orepaii, Ta crutatuTi banky nexro B po3mipi 0,1 BicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl JaTH
3aBEPIICHHSI TAKO1 TUIATKHOI orepaltii 40 JHs TOBEPHEHHS KOIIITIB HAa paxXyHOK, ajie He OLIbIIe
10 BiACOTKIB CyMH IJIATIXXHOI OTepaii.
10.27. KiienT 3000B’s3aHUi BIAIIKOAYyBaTH baHKy 3amojlisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS MOCHIJICHOI KIIIEHTCHKOT aBTeHTH(IKAI] y BUNAIKaX, SKIIO ii 3aCTOCYBaHHS
BHMaraeTbcs BIIOBITHO 10 3aKkOHOAaBcTBa a00 nux [Ipasui.
10.28. BingnoBiganeHICTh 3a JIOCTOBIpHICTH iH(opMmarii, BkazaHoi Kiientom Ta/abo
Hepxarensamu, KopucryBadamuy, IlinnucyBayaMu 4u iHIIUMU CITy>KOOBUMHU, YIIOBHOBaKEHUMHU
tomo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS BaHKIBCBKUX MOCIyT
noxsagaerses Ha Kiienra.
10.29. KnieHT Hece BiAMOBiIANbHICTB 32 BC1 IUIaTiXHI oneparlii 3 BukopuctanHsam BIIK ta/abo
3a HECAaHKIIIOHOBAaHE OTPUMAaHHS TPETIMH 0COOaMHU IPOLIOBUX KOIITIB 3 IloTOuHOrO paxyHKy 3
BIIK, sxmo aii un Oe3misuipHiCTh Kimienta um [lepkateniB mpusBenu a0 Brpatu BIIK,
1HIUBIMyabHOI 00J11KOBOI 1H(MOopMariii, po3rojyomenns [TIH-koxy abo iHmoi indopmariii, sxa
Ja€ 3MOTy IHILIIOBATH IJIATIKHY oreparito 3 BukopuctanusMm BIIK.
10.30. Kinient (JlepxaTenb) Hece BiAMOBITabHICTD:
a) 3a Bci onepartii 3 BITK 1o MmoMenTy po3mimieHHs y CTON-CITMCOK Ta MiCJIs 3aKiHYECHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnucky;
0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThes Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanns BIIK.
10.31. 3a ueBxmoueHHs iHdopmamii mpo BIIK y Crom-criucok Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanus BIIK aGo nocranoBka B Crom-crnucok
000B’s13K0BI 3riHO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBimanpHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBaHUX 30UTKIB.
10.32. bank He BignoBigae 3a MWKOAY, 3aBaany KiieHTy nuisixom BunHeHHS [epxarensivu abo
TpeTiMu ocoOaMu MPOTUNPAaBHUX Mik 3/11010 BITK.

Bci onepauii (B Tomy uncii 3 BukoprctanuaMm BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha fK1) MATBEP/UKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOMOMOror0 BBEIEHHS OJHOPA30BOIO
mapojisi, BBaXalTbCsi MpoBeAeHUMHU KilleHTOM Ta He MOXYTh OyTH OCKapKeHl sK
HecaHKIIoHOBaHI/HenoromkeHi Kiientom ([epxatenem) ta/abo sk maxpaiicbki. baHk He Hece
BIJIOBIAAJILHOCTI 3a omnepauii 3 BukopucrtanusaM BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amM iHTepHeT-0aHKIHTYy y BUMaaKy BigmoBu Kiienta ([lepxkarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiMOBIAANBFHOCTI 3a BUIIATH TPOIIEH MO 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3MIHCHeHNX 70 MOMEHTY oTpuMaHHs baHkom mucemMoBoro nosigomieHHs: KiieHTa mpo
e.
10.34. baHk He Hece BiIOBIIATLHOCTI 32 CIIUCAHHS KOMITIB 3 PaxyHKy Ha ImiJicTaBi IPaBHIILHO
oopmieroro EJI, skuii 3acBigqueHuid uyuHHHUMH YgockoHamenuM EIT mis Cucremu/
VY nockonanenum EIT 3 kBamidikoBanum ceptudikatom /KeamidikoBanum EIT [Tinmucysaua, a
y pasi sximo CTOpoHH JOMOBMIIUCS PO 3acTocyBaHHSA OHOPAa30BUX KOIB — MiATBEPHKEHOTO
OnHOPa30BUM KOJIOM.
bank He Hece BiINOBIJAIBHOCTI 32 HECBOE€YACHUH OOMIH iH(OpMaIli€el0 Ta HEMOXKIUBICTH
nepegadi EJ[  Ta/abo CMC-moBimomiieHHs, HeHanexxHy nepenady EJ[ ta/abo CMC-
MOB1IOMJICHHSI BHACIIIJIOK:
- HemoximBocTi noctyny Kiienrta (KopucrtyBaua) 10 mepexi [HTepHEeT Ta 1HIIMX KaHAIIB
3B’S3KY;
- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOrO Ta MPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThcs At podotu B Cucrtemi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM abo 3HAXOAWTHCS MO3a KoMmMeTeHIlielo banky (B Tomy uwmcii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrpaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpHET-NpOBalJepiB Ta
OTepaTopiB MOOUTBHOTO 3B’ SI3KY);
- HEHAJEKHOT'0 aHTHUBIPYCHOTO Ta MEpexeBoro 3axucty Pobouoro micis;
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- HecIpaBHOCTEU Ta Je(eKTiB 00Ja HaHHS Ta Oro HENPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y1 KOHTpojeM baHky.

10.35. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucrtyBauamm OcCoOMCTHX KITIOUIB
VYnockonanenux EIl s Cucremu/ Y nockonanenux EIl 3 kBamidikoBanumu ceprudikaramu
/KBamnidikoBanux EII Ta maponiB 10 HuX, 3ac00iB orpuManHs OHOpa30BUX KOAIB, JIOTiHIB Ta
napodiB gt podoru i3 Cucremoro//Cucremy onnaitn-0ankinry «KPEJJOBAHK», nepenauy
i€l iHpopmarii, 1ux 3aco0iB Tomo KopuctyBauem Oyb-skiii 0co0i, a TaKOX 32 HECBOEYaCHE
onoenenHsi KopucryBayamu Ocobuctux kimodiB Y gockonanenux EIT/Ynockonanennx EIT 3
kBasidikoBanumu ceptudikaramu/Kpamidikosanux EIT Ta maposiiB 10 HUX mpu 3MiHi 0¢i0, ki
MAaIOTh BiJIMTOBIHI TOBHOBAXCHHS (B TOMY YHCJI1 BTPAaTH HUMH ITOBHOBAXCHB ).

10.36. bauk He Hece BiAOBIAAJIBHOCTI:

- 3a cnoTBopeHHs 3MicTy CMC-1oBiIOMIIEHB, 110 HAACHUIAIOTHCS OMEPaTOpoOM MOOITEHOTO
3B’s13Ky Ha MOOLThbHUH Tenedon Kiienta, KopucryBaua, Jlepxarens Toio;

- 3a iHdopwmarriro, sika nepenaerbes y BUrisaai CMC-moBiqoMIiieHb IO HE3aXUIIEHUX KaHAJIaX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TPETIM ocobaM;

- 3a HecBoeuacHy gocrtaBky CMC-noBinomiiens Kiienty, KopucryBauy, [lepkaTento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.37. bank He Hece BIIMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiMm ocobawm,
BHachimok HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHJIAHH-OaHKIHTY
«KPEJIOBAHK», B Tomy umchi (aje He BUKITIOYHO) BHacHiqok Kommpomerarii Ocobuctoro
po6odoro kiroua/OcoOUCTOro Kiroya.

10.38. bank He Hece BiANMOBIAATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
Bunanaky HeporpumanHa Kiientom Tta KopucryBauamu 3axopiB iHdopmamiiiHOl Oe3mneku,
Bu3HaueHuX [IpaBuinamu Ta/a00 BUKIIaAeHUX Ha [HTEepHET-CTOPIHII baHKy.

10.39. bank He Hece BIANMOBIIAIBHOCTI 32 MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKOX 3a 30MTKH 3aBJaHi TAKMM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krnientom 060B’s3ky moao koutponto CraryciB EJ] Ta/abo (Ko mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTta, octanHiid He 37iiicHUB HeraiftHO (y IIe# ke JIeHb A0 3akiHdueHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB IIOJO IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MamepoBHX HOCIAX
TOIIO).

10.40. bank He BiAmMOBiAae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHS ab0 HeMoxJMBOCTI BUKOpucTaHHs Cucremu/CucreMu OHIalH-OAaHKIHTY
«KPEJJOBAHK».

10.41. baHk 3BUTBHSETHCS BiJ BIAMOBITATBHOCTI 32 YACTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU 4u
NPUMHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCII1
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTP YK TPUMUHSAIOTH BiTHOCHHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.42. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHH1 BaHKIBCHKHMX MOCIHYT, SIKIIO MpaBo baHKy Ha Taky B1JIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.43. V Bumaaxy HeCBO€4acHOTO MoBepHeHHs Kiitova Bix Celidy Ta/abo 3madi Cetidy banky,
KiienT kpim BiJIIKOAyBaHHS 30UTKIB, crilauye baHKy HEYCTOWKY y po3Mipi HOJABIHHOI AEHHOT
orutatu 3a kopuctyBanHs Cel(oM 3a KOKEH JIeHb MTPOCTPOUCHHS.

10.44. Kunient 3000B’s3aHuii BiamikogyBatu baHky 30UTKH, 3aBJIaHl BIIACTUBOCTSIMH
po3mimenux B Ceiidi peueil Ta BUTpatTy, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasun, [IpaBun kopucTyBaHHS iHANBIAyaTbHIMH ceiihaMu.

10.45. bank He BignoBigac 3a icyBaHHs pedeit, nominiennx Kimieatom B Ceiid, e 3 BuHHN baHky
(ximMi4HI peak1ii, Kopo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.46. bank He Hece BIAMOBITAIBHOCTI 3a BTpaTy abo mMmomKkomkeHHs peuer KitieHra,
nominieHux B Ceiid, mpu nmopymenHi uisicHocti Celidy B 3B’ 43Ky 3:
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a) po3kputTaM Ceildy 3 MeTor0 IpoBeneHHs KOH(iCcKallil, BUIMKU TOIIO peyel 3a pilIeHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HajaHl1 BiAMOBIIHI
IIOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHH;

0) 30epirannsm Kiientom y Ceiidi 3a00poHEHHX MpeaMeTiB, BKazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II TIpaBun;

B) HEHAJIC)KHOTO BUKOPUCTAHHS IHIIMMHU KinieHTamu banky CeiidiB, 110 3HaX0AITHCS TOPST 13
Ceiidom sikuM KopucTyeThbest KimieHT Ta 110 nepenadi B KOPUCTYBAaHHS UM 1HIIUM KJIi€EHTaM;
I') HECBOEYACHUM IOBiTOMJICHHSIM baHKy mpo BTpaTy Kkiroda/kitouiB Big Cerdy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 00yMOBIIEHI B 1HIIMX
rinaBax [IpaBui, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTSI
IH®OPMALILIII ITPO KJIIEHTA

11.1. dakTom yknanenns oroopy mocnyr Knient Hamae banky 3roay ta mao3Bin, a bank
BiAMOBiTHO HAaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonpima) Ta iHmmm
adiniiioBanum ocobam banky, adiniioBanum ocodam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyap-skoi iH(opmarii nmpo cebe, CBOIO OpraHizauiiHy CTPYKTYpy, MaifHOBUI Ta (iHaHCOBHUI
cTaH (B TOMY YHCIHi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€MHHIIIO), sIKa € HAsABHOIO,
30epiraeTecst y banky abo Oyme orpumana bankoM y MalilOyTHbOMY, a TaKOXX aHAJIOTIYHY
iH(popMalLlil0 MpPo HOro  3aCHOBHUKIB (YyYaCHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Mpo
IOPUINYHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, YWIEHOM TOIIO) IKuX € KitieHr.
Tum camum KitieHT Takox Hajjae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHHS JJ1s TPETIX 0ci0
(ropuanyHuX, (i3UIHUX 0Ci0, PI3UIHUX OCIO-TIIMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJIeKHO
Bill (opMH BIIACHOCTI, JEpXKAaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmanii npo Kiienra, opranizamiiiny ctpyktypy Kiienra,
MaiiHOBUM Ta (iHaHCOBMH cTaH (B TOMY YHMCII BIJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHUIIO), sIKA € HasgBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHYy 1H(QOPMALiIO PO 3aCHOBHMKIB (YYaCHHUKIB, aKL[IOHEPIB,
wieHiB Touo) KiieHTa Ta mpo opuaAMYHUX 0C10, 3aCHOBHUKOM (YYacCHMKOM, aKI[IOHEPOM,
YJIEHOM TOIIO) KX € KITieHT y HACTyNHUX BUIAAKaX:
-y BUNAJKY HOpyLIEeHHS Oy/b-KHX 3000B’s3aHb, BU3HAUEHUX J|0OrOBOPOM MOCIYT;
- TpuU yKIajeHHI baHkoM N1OroBoOpiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHUHTY, HOTOBOPIB BIJACTYIUICHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs O0pry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYLIEHHUX, OCIMOPIOBAaHMX a00 HEBM3HAHUX IpaB Ta
3aKOHHMX 1HTepeciB baHky;
-y BHUINAJKy HEOOX1JHOCTI 3a0e3MeueHHs] BAKOHAHHS TPETIMH oco0aMu CBOiX (yHKIiH a0bo
HaJaHHS TOCHYT A BaHKy BiAMOBITHO O YKJIAJICHHX MK TaKMUMH TPETIMH ocobaMu Ta
bankoMm noroBopiB, 3a yMOBH, IO MependadeHi aoroBopamMu ¢(yHkuii Ta/abo mocayru
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1HCHIOE Ha TIiJACTaBl OTpUMaHHX
0aHKIBCBHKOI JieH3il Ta THCHbMOBHX JO3BOJIIB;
- y BUNAJAKY HiATBep/ukeHHs bankom iHQopmalii Ha 3amMTH y T.4. €JEKTPOHHI 3amHUTH
[EHTPAIbHUX OpPraHiB BUKOHABYOI BIAJAM YKpaiHHW, IO Peai3yioTh JEpXKaBHY TONITHKY Y
cdepi 3abe3neueHHs] OXOPOHHU MpaB 1 CBOOOJ JIIOJUHH, IHTEPECiB CYCHUIbCTBA 1 JEprKaBH,
MPOTHUIIT 3IOYMHHOCTI - Ul HaJIeXHOI iAeHTU]IKalil cy0’ €KTIB TOMHUIKOBUX, HEHAJIEHKHHUX
IUTAaTDKHUX OMeparlii Ta 3armo0iranHio abo MPUINMHEHHI TOMUJIKOBUX, HEHAJISKHUX TUIATIKHUX
oTiepalrii;
- Y BUNIQJIKY MIPOBeIeHHSI baHKOM MiXKrajgy3eBOro aHTHIIaxpaichKoro oOMiHy JaHUMU Ta/abo
ix Tpansuty uepes EMA Anti Fraud Hub (AFH).
11.2. Knienr, ¢akToM yknaaeHHs J[oroBopy mociyr, Takox Hajiae 3roay banky:
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- 3BepraTtucs 3/3a iHdopmartiero npo KiieHra (B ToMy 4mci, ane He BUKIIOYHO LIOJ0 HOro
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KimieHToM BigHOCHHAMH
KOPIOPATHBHOI y4acTi, TOCMOAaPCHKUMU, TUBITHHIUMHE YU TPYJOBUMH BiTHOCHHAMH, a TAKOXK
OTPUMYBATH BKa3zaHy iH(QOpMaIliIO BiJ] BKa3aHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta MoOIMproBaTH iH(popmario npo Kiienta yepes
OI0pPO KPEIUTHUX 1CTOPIM BIAMOBIAHO JO YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/IaBaTh OaHKaM-HEPE3UICHTaM, 0 MAlOTh KOPECTIOHCHTChKI BITHOCHHU 3
bankom Ta 4yepe3 ski 31iCHIOIOTBCS (iHaHCOB1 omepariii KiieHTa, 3amuTyBaHy TakuMU
OaHkaMu-Hepe3uaeHTaMu iHpopManito Ta/abo Komii ToKyMeHTIB o0 HanexHol nepeBipku
Kiienta (TokyMeHTIB 1 BiioMOCTel, HEOOXITHUX Ig 3'scyBaHHS ocobOu KiieHta, cyTi #oro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mono cyTi 3ailicHioBaHOi KitienTom
(hinaHCcOBOI onepariii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;

- MOBIIOMJIATH IHIIUM HaJaBayaM IUIATDKHUX ITOCIYT, 3TiIHO 3 MpaBHJIAMHU BiJIMOBIIHOI
IJIaTKHOT cucTeMu abo J0oroBopamMu MiDK baHKOM Ta HajgaBauaMM IUIATDKHUX TOCIHYT,
iHpopmanito npo Kiienta, mpo omepamii Kiienta abo omeparii, 3aificHeHi y 3B S3Ky 3
ob6ciyroByBanHsM bankom KiieHTa, 3 MeTOI0 HaIeXKHOI i1eHTH(IKAIT CYy0'€KTIB TOMUIKOBHUX,
HEHAJIS)KHUX TUIATDKHUX OINEpaliid, BXKHUTTS 3aXOMAiB 13 3amoliranHs abo MPUIHMHEHHS TaKuX
IUIATDKHUX omepariid (st YHUKHEHHsS Oy/Ib-KHX CYMHIBIB, TYT WIEThCS B T. 4. 1 IPO
iHpopMmamio, 1O MICTUTh OaHKIBCBKY TAa€MHHIIO, KOMEPIIHHY TA€EMHUIIO, TAEMHHIIIO
HaJlaBaya IIATHKHUX TOCIYT, TAEMHHIIO (hiHAHCOBOTO MOHITOPHHTY);

- Ha A0CTyn 10 iHdopmamii, mo MICTUThCS y TenedOoHHI KHU31 (CHUCKY KOHTAaKTiB) Ha
MobinsHOoMy mpuctpoi Kiienrta, mo € ¢i3uuHor0 0co00I0-MiANpUEMIIEM (SKIIO HA TaKOMY
MoOinpHOMY TPHCTPOi BCTAHOBICHO MOOUIBHUN 3aCTOCYHOK IPOTPAMHOTO KOMIUICKCY
onnaitH-6ankinry « KPEJJOBAHK») a Takox 103Bi1 BioOpaxkatu Juisl iHIIKUX KITi€HTIB banky
(sixi MaroTh Jani mpo HoMmep Tenedony KiieHTa, mo € Gpi3ndHoI0 0c000I0-TiIIpHUeEMIIEM, Ha
BIACHMX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAaHOBIEHI MOOUIbHI 3aCTOCYHKU MPOTPaMHOIO
kommuiekcy — onnaitH-Oankinry «KPEJIOBAHK») wasBaicte y Kiienta Ilorounoro
paxyHnky/bIIK B banky metoro 3aiiicCHeHHs MIATLKHHUX OmNepaliid 3 BUKOPUCTAHHAM HOMEpPY
tenepony Kiienra Ta HomepiB TenedoHiB iHmMX KiieHTiB baHky $K yHIKaIbHOTrO
imeHTudikaTopa A 3AiHCHEHHS MIATIKHOI oTneparii.

11.3. bank rapaHTye CyBOp€ AOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3axMCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHOi B i riaBi [IpaBun
iHpopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITIEPCOHAJIBHUX JAHUX

12.1. ®axrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBiTOMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEPCOHATBHUX JAHMUX, SKEe po3MilieHe Ha IHTepHeT — cTopiHUi baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHalbHUX JaHUX Y BKa3aHOMY B 1iboMy IloBigoMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
JIOKYMEHTIB) 0co00a, sika Ji€ Bij iMeH1 KitieHTa, miaTBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3rojy 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHnt rapanTtye bankoBi, mo mpu mepemadi
Krnientom baHkoBI mepcoHampbHUX MaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIIMUCAHUX
Kimienrom/YnoBHOBaskeHOI0 0co0or0 Kimienra CrangapTHuX (GopMax JOKyMEHTIB Ta OyIb-
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sakuX iHmUX HagaHux Kimiearom banky mokymenrtax, Oyinu JOTpHMaHi BAMOTH 3aKOHO/IaBCTBA
VYkpaiHu 10710 3aXKMCTy MEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPHMAaHHS 3rOJHM Ha
00poOKy MEepCOHAIBHUX MAHUX Takux (izmuHUX 0ci0. KiieHT 3000B’SI3y€ThCs CaMOCTIHO
MOBIIOMJISITH TakuX (pi3MUHUX OCi0 Mpo mepeaady iX MepcoHaANbHUX JaHWX baHKOBi, B TOMY
YHCIl PO METY Iepeadi, CKJIaJ Ta 3MICT NEPCOHANBHUX JaHUX, Mepenannx baHky, a Takox
Ipo TOPSIOK pealizalii HUMH TIpaB, BH3HAYCHHUX 3akoHOM YkpaiHu «lIpo 3axucr
MEPCOHATBHUX JTAHUX.

12.4. Slkmo nanmani no banky nmepconanbHi naHi Kmienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocnyr,
3000B’s13y€ThCsl HamaTh / 3a0e3MeUYnTH HaJaHHA baHKy akTyalbHHX IEPCOHATBHHUX JaHMX
Knienra/YnoBrnoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poO0YMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX MEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta Kiientom ctocoBHO JlOroBOpy MOCIyr, BUPIIIYBaTUMYThCS
[IJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPIIIYIOTBCSA 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosiguo 1o ct. 19 ['ocmogapcekoro mporecyansHoro Kojaekcy Ykpainu CTopoHH
00yMOBMIJIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CucTeMH,
CropoHnu 3000B’s3aHi MPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[IpaBun mozao BukopuctanHs CucremMu Ta JoKyMeHTalii 10 CucTeMH B HACTYITHOMY MOPSAJIKY:
13.2.1.1. KuieHt, B pa3i HassBHOCTI cKapr 10 mociayr banky B wacTusi pobotu 3 CHUCTEeMOIO
nonae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienta posrnsgaerbcst bankom 3
Ha/IaHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 30008B's3anmii mpotsarom 10 (mecatu) poOoumx AHIB 3 JaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBath  y3rojpKyBalbHY — KOMICIHO Ui PO3IIISAY
3agBu/miperensii. [lo ckiiagy komicii Ha BuMory Kiienta Mosxe OyTu BKItOUeHa Y TOBHOBa)Ke€Ha
ocoba KiieHra, a TakoX, 3a HEOOXIJHOCTI, NPEICTaBHUKU TPETHOI OCOOM - pO3pOOHUKA
nporpamHoro 3adesneuenHs: Cucremu. Ckiiag KOMicii He MOXe TepeBHIyBatu 7 (ceMu) ocio.
13.2.1.3. Pe3yibpTaToM po3Tiisay CHIpHOT CHUTYaIlil y3TroKyBaTHHOI KOMICIEI0 € BU3HAYCHHS
norpuManHs Croponamu BuMor IlpaBui, moxymentauii n0 Cucremu, nocrosipHocti EII,
skaMu mianucandi crhipai EJ] ta HasBHOCTI abo BiacyTHOCTi 3miH B EJI micns mignucaHHS
Kimienrom EJI.

13.2.1.4. VY3romkyBampHa KoMmicisi mpoTaroM 1 (OJHOTO) MiCSIsl TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuit po3risa 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTamu:
13.2.1.4.1. 1nis EnekTpoHHUX pO3paxyHKOBUX TOKYMEHTIB Ta ENEeKTpOHHHMX JOKYMEHTIB, IO
miamucani Y aockonaiaenumu EIT qst Cucremu:

1) mpoBeneHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigdeHO
VY nockonanenuM EII ans Cucremu KopucryBada, Ta Ha mijicTaBi skoro baHkoM BUKOHaHI 4i
HEe BUKOHaHi ormeparii 3a PaxyakoMm Ta/abo iHmn nii, momgo skux KiierToM mnomaHo
3asgBy/IpeTeH3il0. 30Kpema, MepeBipseThCs HAsABHICTh OyIb-sIKUX 3MiH B EnekTpoHHOMY
JIOKYMEHTI, Ticys Horo mianucanas KopucrtyBauem, mo BinOynucs He BHACTiIOK aii Kiienra
(KopucryBauis);

2) MpoBe/IeHHs TEXHIYHOT ekcriepTr3u Bigkputoro kiroua Y gockonanexoro EIT aus Cuctemu
Kopucrysaua, EIl sixoro minnucanuit EJl, y3rokyBalbHOIO KOMICi€10, BCTAHOBIIEHHS MEPI0aY
nii ta cratrycy Biakpuroro kmoua VYnockonaneHoro EIl ans Cuctemu Kopucrysaua,
BCTaHOBJIEHHs Horo HanexxHocTi Kopucrysauy;

3) MpoBeIEHHS Y3rO/KYBaIbHOIO KOMICIEI0 TEXHIYHOT €KCIEPTHU3M CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cucremu KopucryBaua Ta HakianeHHs Y nockoHaneHoro EII ms
Cucremu Ha EJ[. 3okpema, epeBipseThCsl HASIBHICTb Oyab-sKkuX 3MiH Y nockoHaneHoro EIT mms
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Cuctemu, micins Horo HaKIaJgeHHs, 0 BigOynucs He BHacuinok il Kimenta (KopuctyBadis).
Takox mepeBipseTbcs moTpuMaHHs BuUMOT [lpaBwi Tta mokymeHrarii o Cucremu 010
Mo>kMBOCTI nignucanHs Kopucrysauem 3a nonomoroto EIT ciproro EJI;
4) Bcranosienus BiamosigHocti EJ[ inmmMm Bumoram IlpaBui, gokymentarii g0 Cucremu,
BCTaHOBJICHHS TMi/IcTaB JJisi BUKOHAaHHS EJ] (41 BuMHEHHS a00 YTpUMAaHHS BiJ] BUNHEHHS 1HIITNX
niit) bankom, a Takox (akty BukoHanHs EJ[ (BunHeHHst a00 yTpUMaHHS BiJl BYUNHEHHS 1HIINAX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 200 yTpUMaHHS BiJl BAMHEHHS 1HIIMX JIii1) — BiIIOBIIHICTb
BuKOoHaHoro 3micty EJI, Bumoram [IpaBuin Ta BuMoram fokymenrauii 1o Cucremy,
5) Ha OCHOBI JIJaHUX TEXHIYHOI EKCIIEPTU3HU Y3rOKYBaJIbHA KOMICisl CKJIQ/IA€ aKT.
13.2.1.4.2. Jlnsa EnekTpoHHMX MAOKYMEHTIB, MmO mianucadi YmockoHanenumu EIT 3
kBasipikoBannMu ceptudikaramu abo Kpamidixosanumu EIT:
1) mpoBencHHS Y3roKyBalbHOK KOMici€ro mepeBipku mimicHocTi EJI, Ha migcraBi sKOro
bankoM BUKOHaHI UM HE BUKOHAHI Jii, 11010 skux KilieHTOM mojaHo 3asBy/MPeTeH3110, a TAaKOX
CIIPaBXHOCTI Ta [IMCHOCTI, HAa MOMEHT HAaKJIAJCHHS, HAKIaJAeHOro(-ux) Ha HBOTO
Ynockonanenoro(-ux)  EIl 3 kBamidpikoBanum(-mu)  ceptudikatom(-amu)  abo
KsanidikoBanoro(-ux) EIl Croponu yu CtopiH.
[lepesipka nimicaocti EJl mpoBomuthes nusixom mepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl 3 kpamidikoBanum ceprtudikatom ad6o KsamidikoBanoro EII
3IIIACHIOETHCS 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHHU.
2) BCTAQHOBJICHHS Y3TO/DKYBaIBHOK KOMICI€r0 (akTy BianpaBku EJeKTpOHHOro JOKyMEHTa 3
VYnockonanenum EIT 3 kBamidikoBanum ceprudikarom adbo KsamipikoBanum EIl 3acobammu
Cuctemu 3 fotpumaHHsM Bumor [Ipasui, nokymenTanii 1o Cuctemu;
3) BcranomieHHs BigmosimHocti EJI Bumoram [lpaBun, nokymentanii go Cucremy,
BCTaHOBJICHHS MiJCTaB /s BUKOHaHHA EJl (un BUMHEHHs a00 yTpuMaHHs B/l BANHEHHS 1HIINX
niit) bankom, a Takox Qaxty BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BYMHEHHS 1HIINX
niit). Y pasi BUKOHAaHHA (BYMHEHHS a00 YyTpUMAaHH Bijl BUNHEHHS 1HIIUX 1) — BIJMOBIIHICTh
smicty EJI, Bumoram IlpaBui ta BUMoram gokymenranii 1o Crucremu,
4) HA OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H Y3T0/KYBallbHA KOMICIS CKJIaJIa€ aKT.
13.2.1.5. Bask Hece BiqNOBiHaIBHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYIHHMX CUTYallii:
- BiacytHicTs EJI, mepemanoro Kiientom, Ha mijacrtaBi sikoro bankoMm Oyiio BHKOHAaHO
omnepauito 3a PaxyHkoM Ta/abo iH11y 1it0, 1110710 sK0i KiTlieHTOM MoJiaHo 3asBY/TIPeTEH3110;
- HasIBHICTH 3MiH B 1aHuX EnekrpoHHoro nokymenra, o Oynu BHeceHi Kiientom o EJI, axiio
Taki 3MiHU BiAOynucs micas mianucaHHs EnextponHoro nokymentra KopucrtyBaueMm i He €
BHaciiakoMm nid Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BH3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBunamu, nokymeHramiero a0 Cucremu o00CTaBUH, $IKI BHKIIOYAIOTh
BIMOBIAANIbHICT, baHKy Ta Taki 3MIHM NIpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BukoHaHHsA E/I;
- EIl, axum nignucano EJ] Ta Ha miacTasi sikoro bankoMm BHKOHaHO omeparlito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIY Jit0 OyB HECIIpaBXKHIM Ta/abo HeiiicHUM Ha 4ac nianucaHHs EJI.
B immmx sBunagkax bank BiamoBigaabHOCTI HE Hece, SKIO I1HIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHHU.
13.3. Bumora mpo BiIIIKOyBaHHS KOINTIB 32 HEHAJIS)KHOIO 200 HEaKIENTOBAHOIO TUTATIKHOIO
omepauieto nonaerbea Kiientom 10 banky y J0BUIbHIM mHCBMOBIM ¢opmi 3a yMOBH
3a3HauY€HHs y BHMMO31: 1H(oOpMalii npo MiaTLKHY omepaiiro (JaTa, yac, cyMma IIaTiKHOT
iHpopMallii); 0OTpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKIeNTOBAaHOCTI BIAMOBIAHOI omeparii 3
MOCWJIaHHSAM Ha HopMu 1ux [IpaBun Ta/abo 3aK0HOAaBCTBA.

KiienT 30008’ s13aHMI 1OTyYUTH 10 BAMOTH PO BiIIKOAYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEaKIeNTOBAHOK IUIATDKHOIO OMEpaIli€lo MATBEp/KEHHs HampaBiaeHHs KiieHtom 10
banky mnoBimomneHHs npo ¢akT BukoHaHHS 3 Paxynky Kiienta HenanexHoi a6o
HEaKIIENTOBaHOI TUIATIKHOI omepairii, a Takok BCl HasBHI y KiieHTa HaJeKHI JTOKa3H, IO
HiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKLeNnTOBaHOi
MJIaTIKHOT oTepartii.
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bank 3000B’s3aHMil po3riisiHyTH BUMOry KilieHTa mpo BIALIKOTYBaHHS KOIUTIB 3a
HEHaJIS)KHOIO 200 HEaKIIEITOBAHOIO IUIATIXKHOIO orepalliero BIpoaoBxk 10 (mecsatr) podounx
JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiAIIKOAyBaTH KOIITH abo
BIJIMOBHTH Y BIIIIIKOTyBaHHI MOBiTOMUBIIH Tpo 11e KitieHra.

Bank mae mpaBo BiAMOBUTH y 3a70BOJIeHHI BuMord KitieHTa mpo BiALIKOIXyBaHHS
KOIITIB 32 HEHAJIE)KHOI a00 HEAKIENITOBAHOIO IJIATIKHOIO OTIEPAII€l0 Y pasi:

- HETMIOB1IOMJICHHSI 200 HEeHaJIe)KHOTOo moBigomieHHs Kiientom banky npo gaxkT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOi a0 HEaKIeNTOBAaHO1 IUIaTKHOT oneparii;

- nmopymeHHs: Kiieatom ymoB JloroBopy mociyr Ta/abo 3aKOHOJABCTBA, IO MPHU3BENO JI0
3MIMCHEHHS HEHAJIC)KHOI a00 HEaKIeNTOBAaHOI IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kienta y pasi 37ifiCHEHHS NOMWIKOBUX,
HEHAJIS)KHUX a00 HEeaKIeNTOBaHUX IIATDKHHUX OINepalliid Ta MopsaAKy 3BepHeHHs KirieHToM 32
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y 1HIIMUX TJIaBax
[IpaBun, Tapudax, CranmapTHux dhopmax JOKYMEHTIB.

13.4. Sxmo inme He Bu3HaueHo lIpaBunmammu, JloroBopom mociyr abo 3aKOHOJABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBiAoMIIeHHs Tomo Kiienta no banky mono crmipHux
CUTyalliii CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIBHIA (OpPMI SK Tareposi
MUCHMOBI JOKYMEHTH Ta MOJAIOTHCs 200 HAJICWIIAIOTHCS TOMITOI (K MOMITOBI BiAMPABICHHS
3 OTIMCOM BKJIQJICHHS) Ha BijiieHHs: baHKy a0o 3a micue3HaxomkeHHsIM baHky.

13.5. V pa3i BunukHeHHs cnopy Mix Kiientom ta banky KiieHnT mono nopymenss bankom
BHUMOT 3aKOHO/IaBCTBa Y KpaiHH J0 HaJaHHS IUIATHKHUX mocayT KitieHT Mae mpaBo 3BepHYTHCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. VY pazi HeoCSTHEHHS 3TOIH MOI0 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpPHYTHUCS IIOJO PO3MNISAY IOTO MUTAHHS JIO YIOBHOBKEHOTO CYIY
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIMICHHIO 3T1THO 3 POIECyabHUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BIJINOBIIATHFHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a BIANOBIAHUM JIOrOBOpOM MOCHYT, SIKIIO 1€ BHUKJIMKAHO Mdi€l0 OOCTaBUH
HernepeOopHOi critH, Ipo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nependauntu (hpopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxxopHUMH 0OcTaBUHaMH (0OCTaBHHAMHU HeNepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHM, L0 00 €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nependadeHux ymoBaMu JloroBopy mociyr, 000B’sI3KiB 3T1AHO 13 3aKOHOJAaBUMMU Ta 1HITUMHU
HOPMAaTHUBHUMHU aKTaMH, a caMe: 3arpo3a BiiiHH, 30poitHuil KOH]IIIKT abo cepiio3Ha morposa
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYIOUHCh BOPOXKHMM aTakamM, OJoKalamH,
BIMICHKOBMM eMOapro, Jii iHO3€MHOTO BOpOTra, 3arajibHa BIiChbKOBAa MOO1TI3allis, BIHCHKOBI Aii,
OrOJIOLIEHA Ta HEOroJsolleHa BilHa, Jii CyCNJIbHOIO BOpOra, 30ypeHHs, aKTH TepOpHU3MY,
nuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Ka1a, PEBOJIOIIS, 3aK0JIOT, TOBCTAHHS, MAaCOB1
3aBOpPYILEHHS, BBEIEHHS KOMEHJAHTCHKOI T'OJMHHU, KapaHTUHY, BcTaHOBjieHoro KabGineTtom
MinictpiB YkpaiHu, ekcrpormpiallis, HNPUMYCOBE BUIYYEHHS, 3aXOIUIEHHS IiIPHEMCTB,
PEKBi3HULisA, FPOMaJIChKa JEMOHCTpallis, 0JI0Kaaa, CTpaidK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
nokexa, BHOyX, TpUBaJl TepepBH B pOOOTI TPAaHCHOPTY, PETIAMEHTOBaHI YMOBaMHU
BIJNIOBITHUX pillIeHb Ta aKTaMH JEpP)KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (00OMeXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKJIMKAaHI BUHITKOBHUMH
MOTOJHUMH YMOBAMHU 1 CTUXIHHUM JIUXOM, a cCaMe: eMiJeMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMA/KEHHS CHITY, OXeJelb, IPajl, 3aMOPO3KHU, 3aMep3aHHS
Mopsi, IPOTOK, MOPTIB, IEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. HanexxHuM MTiATBEpKEHHAM 0OCTaBUH HenepeOOpHOi CHIIM € BiIMOBIAHUI JOKYMEHT
ToproBo-mpomMuciioBoi majmaTd YKpaiHu a00 BIAMOBITHUX PETIOHAIBPHUX TOPTOBO-
MIPOMUCIIOBHX TaJaT (MOro 3acBiT4eHa KOIIis)
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14.4. Hactanus oOcTaBUHU HenepeOOpPHOI CHITH MiJ] yac nopyumeHHss CTOPOHOIO CBOiX
000B's13KiB 32 BiAmoBimHUM J[oroBopom mociyr mo36asisie Taky CTOpOHY IpaBa MOCHIATUCS
Ha 10 00CTaBUHY

14.5. Cropona, sAKiid CTaJO BIOMO TMPO HACTaHHS YM 3arpo3y HACTaHHSI OOCTaBUH
HenepeOOpHOT CHITH, HETaifHO, aje B Oyab-IKOMY BHUIIQJKy HE IMi3HIIIe HACTYITHOTO poO04oro
THS, ToBimoMIIsie TIpo HUX iHITY CTOpoHY yCHO (3a JOTOMOror TeiaedoHy) Ta MUCBMOBO
(IUIAXOM TepeiaHHs BiAMOBIAHOTO MOBiTOMIIEHHS (hakcoM, Kyp’€epoM, 3aco0aMu eIeKTPOHHOT
nomtH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. ¥V Bunmanky HegotpuManHs CTOpoHOIO nojoxeHHs . 14.5 wmiei I'maBu [1paBui, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0roBOpOM mociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOPOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KY 3 €10 00CTaBUH HENepeOOpHOI CUIIUM HE CIIPUYMHSE 3aCTOCYBaHHS /10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOKIMBOCTI BUKOHAHHS 3000B’sA3aHh a00 HEHAJIEKHOI'O
BUKOHaHHs 3a J[oroBopoM TmoOCIyr y 3B’SI3Ky 3 Ji€l0 OOCTaBUH HETNEepeOOPHOi CHITU
nokianaeTbcsi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcraBuHM HenepeOOPHOI CHIIM aBTOMATHUYHO MPOJOBKYIOTH CTPOK BHKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JIKBiAIlii HACIIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEepeOOpPHOI CHJIM TPUBAIOTH IMOHAJ JBa Micsmi, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nocnyr abo mpo Horo MpUIMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. ®axTom yknanenHs 3 bankom Jlorosopy nociyr, KitieHT - dizndyna ocoba-mignpuemenp,
Hagam — KiienT, noromkye Bu3HaueHui iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMmepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
(b131M4HOT OCOOU-TIIANPUEMIIS, IO PETYIIOIThCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (HI3UYHUM 0c00OaM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOpPHCTOBYBAaTH JUIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHIIBHUM A BiIHOCHH 3 baHKOM, 110 peryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIHIYT (PI3MYHUM 0cOOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Ttenedony B BIIJ[ 3xailicHIOETBCA 3a HacHigKaMH
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3IIHCHIOETHCS OJHMM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom BimminenHs banky 3 meroro Bcrymy KiienTta y ninoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHsS cTarycy PiHaHCcOBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1Jl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BII/I,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHsa Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B bIIJl, motounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu @inancoBoro Homepy TenedoHy;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpoanomy B BITJ[, AGoHEeHTCEKOMY HOMEpPY
tenedony Kienra.
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15.5. Bepudixkanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHsS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 32 (popmoro fairouoro B banky ans wminen
Hanexnoi mepeBipku KiieHta, y sikoMy Bkazye AOOHEHTCHKHMU HOMEpP, BHU3HAUCHUU [IJIS
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€
Ha 1ieit Homep Tenedony Koa peecrpartii @inancoBoro Homepy tenedony. Kimenrt, orpumasiim
JTaHUN KOJI, TIOBIAOMIISIE IOT0 B YCHOMY peKUMI npaniBHUKY baHky, sikuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomseHoro KiieHtom mnpaniBuuky banky, 3 mamumu baHky mono mporo Komy,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThcsi Bepu(DIKOBAHUM Ta 3apEeECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry « KPEJIOBAHK)» ta obupae y miit
cucTeMi BIANOBIAHY onmiro ((yHKIIO) MpU3HAYEHY A 3MiHH, 3apeecTpoBaHoro B BII/],
notoyHoro @iHAaHCOBOrO HOMepy TeledoHy Ta BBOJIWUTH BIANMOBIAHI JlaHi HOBOTO
AbonenTcrkoro Homepy ais peectpanii y BI1I, sik HoBoro @inaHcoBoro HoMmepy TeiedoHy
Kmienra. ITicnst BBenennst Kimientom BiamoBinaux nanux bank Hajacunae KitieHTOBI 0THOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHuil PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, Bu3HaueHui i peectpaii y bI1JI, sk noBuit ®inancoBuit Homep tenedony KiieHra.
Knienr BBoauTh oTpumani ogHopasoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBep/pkye Taky 3miHy (PiHaHCOBOro HOMepy Tesie(OHY Yy HOPSIKY
nepenbauenomy IlociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. {ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AbGoHeHTCchKOMY HOMepy TenedoHa, KiieHT Moxke 3atenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpy, Npu 1IbOMY TaKuil Teae(OHHUIN 13BIHOK HEOOX1AHO 3IMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpONOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHTuikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimnua mnpouenypa AsteHTu(ikarii KoHTakT-leHTpOoM € MiACTaBow Jis
Bepudikamii @inancoBoro Homepy tenedoHy Ta MOAATBIIOI peecTpallli Takoro TejeQoHy B
BIIJl. V Bunaaky HeycmimHoro npoxoxkeHns Kimientom ABtentudikanii KoHtakr-1ieHTpomMm
nig yac 3BepHeHHs 10 KoHTtakT-ieHTpy, baHk Mae mpaBo He mpoBoaUTH ABTEHTHU(]IKAIIIO
KoHTakT-IeHTpOM TiA Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKOMy pasi JUIsl 3I1HMCHEHHs MiJITBEpIKEHHS ocoOu
KnienTa oMy HeoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. OcoOa, sika Bin imeHi banky
3MiCHIOE KOMyHiKalio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, skuio Takuii pakt Mae micuie. B okpeMux BUmagkax,
K1 3YMOBJIEHI TEXHIYHMUMH MpodiieMamMu (QyHKIIOHYBaHHS 1HpopMmamiiiHux cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeacraBHukoM banka mo Bimoma KirieHTa mumisixom MOBTOPHOTO Telne(OHHOTO A3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCyHEHHs TEXHIYHHMX Mpobiem, ki Oynu
npuurHoI0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJ. V Bunaaxy HeMOXIUBOCTI
YCYHEHHSI TaKUX TEXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHo Tenedonye a0 Kiienrta
Ta moBioMisie, o s uuted Bepudikarmii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBui.

15.8. IIpouenypa Bepudikaiiii @iHaHCOBOTO HOMEPY TelehOHY HEe IPOBOJUTHLCS 32 YMOBH, IO
Mk Bankom Ta (i3UYHOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH AIIOBI BiTHOCHHH IIOJO
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HaJaHHs NaHid 0co01 OaHKIBCHKUX MOCIYT BiAMOBiTHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
OaHKiBChKHUX MOCHyr (izudHuM ocobaM B AkiionepHomy toBapuctsi «KPEIOBAHK» ta B
pamkax 1ux BigHOCHH DiHaHCOBUI HOMEp TenedoHy naHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3IIHCHIOETHCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 3ailiCHIOEThCS BUKIIOYHO B MOPANKY mnepeadaueHomy m. 15.5. I'mau 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHcoBUi HOMep TenedOHY OHOYACHO
BUKOPUCTOBYETHCSI 1 JUIS IJIEH BIiTHOCHH, IO peryiroloThes [IpaBuiamMu HalaHHS
KOMIUIGKCHUX OaHKIBCBKMX TOCHyr (i3uyHUM o0cobamM B AKI[IOHEPHOMY TOBAapUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHs @iHaHcoBOTr0 HOMEpyY Tenedony KimieHT Moke 3MIHCHATH TeIeOHHHMA
n3BiHOK 10 KonTakT-ienTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO0 HOMEpPY TenedoHy, a At
po300KyBaHHs — juire 3 PiHaHCOBOTO HOMEPY TeledoHy, 110 po30IokoByeThesa. Ocoba, sika
BiJ iMeH1 baHky 31ilicHIOE KoMyHiKkalito 3 KitieHToM, IpoBOIUTH Mponenypy ABTeHTHDiKamii
KonTakt-ienrpom takoro Kiienra. ¥Ycnimna nponenypa Asrentudikaiii KoHTakT-11eHTpOM €
TiJICTaBOKO JIJIs1 OJIOKYBaHHSI/po30siokyBanHss DiHaHCOBOTO HOMEpPY Tenedony. Ocoba, sika Bif
iMmeni banky 3milicHioe komyHikamiro 3 KiieHTOM, MOBigOMIIs€ OCTaHHBOTO TPO (PakT
OnmoxyBaHH:/po30okyBanHss DiHancoBoro HoMepy Tenedony B BITJI, sxmo Takuit pakt mae
Micue. OgHoyacHo 3 O6mokyBaHHSIM DiHAHCOBOrO HOMepy TenedoHy 0coboro, siKa BiJ iIMEH1
banky 3nilicHI0€ KOMyHiKaiito 3 KirieHToM, 301iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS TIPOQIITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsMm Kiienta — OnokyBanHa BIIK. B pasi
po36nokyBaHHs DinancoBoro Homepy B KoHTakT-1ieHTpi 32 OaxkanHsaM KitieHTa 311iCHIOEThCS
po36nokyBanHs npodimo Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTajia HacliKoOM il TPETiX ocio,
y TOMY YHCII HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
MpUCTPO€EM, HestbasiocTi camoro KiienTa Tomo, KinieHTOB1 peKOMEHy€eThes 3A1MCHUTH 3aX01U
monao OnokyBaHHs inaHcoBoro Homepy TenedoHy, bnokyBanus BIIK Ta mnoBimomuTn
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3nyHuii ocoOl-IIANPUEMIIIO TOCIYTH
MOOUIBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ins winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHMX, (PIHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[Toci6aukoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaerscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1IMICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTAaHHIM AOOHEHTCHKOTO HOMEPY
teneony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuit HOMep TeaeoHy.
15.14. Sxmo B npoueci 3ailicHeHHs mponeaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKHI HoMep, sikuii KiieHT npornonye 3apeectpoBatu y bI1/],
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ moximBa nuie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikarmii ®iHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBun. [Ipu mpomy, bank 3anumae 3a co60r0
npaBo  3aidcHUTH  ONOKyBaHHS — oOmikoBoro 3amucy CucremMu — OoHJIaliH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bI1/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [pasui.
1.1.2. TlotoyHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy unuixom mianucaHis Croponamu CraHmapTHHX (opM
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemitiB) Ta Jlomarky/lonatkis 10 HpOro 3rigHOo 3 CTaHAapTHUMH GOopMaMH JTOKYMEHTIB
(Jomatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX JAOKYMEHTIB, MOJaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkii cy0'ekta TEpBHHHOTO (PIHAHCOBOTO MOHITOPUHTY IIOJAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosnopsinHukiB PaxyHkoM, fKIIO HOro mojaHHs € 00OB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHkoM, 1HINI MUTaHHS II0JO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplkye, 110 BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO NOpsA0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanuki PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.

bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHM# paxyHOK BiJKPHBAETHCS B ACHB mianmucanHs bankom Jlomatky mo JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHMX 0Ci0, (I3MYHMX OCIO-MIANPUEMINIB) 3TiTHO 3
CrannmaptHoto (HOpPMOIO TOKYMEHTIB, Bu3HaueHoto [lomatkom 1.1 a6o 1.2 no IlpaBuin, y sikomy
CTopoHu y3roJUKyIOTh BiIKpUTTA [loTOUuHOTO paxyHKY.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI TPO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHoi Qopmu
nokymeHTiB ([lomatok Ne 1.4. no ITpasun).
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1.1.8. Yci momani KiieHTOM MOKyMEHTH TOBHHHI OyTH O(GOpMIICHI HaJEKHUM YHUHOM Y
BIJIMOBIAHOCTI O BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHHW, BHYTpIIIHIX akTiB banky Ta
[TpaBu.

1.1.9. Sxmo Kiient mae Binkputnii y banky IloTouHuii paxyHOK, Al BIAKPUTTS IHIIOTO
[Totounoro paxynky KiieHToM Takox mojaroThcsi 10 baHKy NOKyMEHTH, MEpetiK SKUX
HaBezneHo y i 1.1.2. I'maBu 1 Po3ainy I ITpaBuit. BigkputTst qpyroro ta HactynHux [loTounnx
paxyHKiB 31MCHIOETbCA NUIIXOM MOroakeHHss CTopoHamMu Ipyroro ta HacTynHux JlogaTkis
10 JloroBopy 0aHKIBCHKOTO PaxyHKY (FOpUIMYHUX OCi0, (hi3MYHUX OCIO-TIiANPHEMIIIB) 3T1IHO
3 CtangapTHO OPMOIO TOKYMEHTIB, Bu3HadeHo JlogaTkoMm 1.1 a6o 1.2 mo IlpaBun.

1.1.10. aroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxyrkom KirieHTa € nata ogHiel
3 MO/, 0 HACTaJla MepUIOIO:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs1 baHKOM KOpiHIIS MOBIIOMIIEHHS 3 BIAMITKOIO PO B34TTA [loTouHoro
paxyHKy Ha 0OJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- laTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYa3HOIO 3T0OI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BianoBigHO A0 BuUMoOr [Hcrpykuii HBY mpo mopsimok BiAKpUTTS Ta 3aKpHUTTS pPaxyHKIiB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCIYT 3 00CIyroByBaHHS PaxyHKIB.

bank He mae npaBa 3a 3asBoto KiienTa 3akputu [IoTOUHUIN paxyHOK, SIKIIO IPOIIOBI KOIITH,
10 pO3MIlEHI Ha BIANOBITHOMY paxyHKy, 3aMopoXkeHi abo (iHaHCOBI omepaii 3a
BIJIMOBIAHUM PaxyHKOM 3YIHHEH! BIJMOBIAHO 1O 3aKOHOJABCTBA 3 MHTaHb (PIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae [lorounmit paxynok KirieHTa, Ha KOIITH SIKOTO YCTAHOBJIEHO OOTSIKEHHS
MaifHOBUX MpaB BiAMNOBIIHO 0 YMOB JIOTOBOPY, JIUILIE 32 3701010 OOTSIKyBaua, sSIKUM yCTaHOBUB
Take OOTsKEHHS, KpIM BUMAAKIB 3akpUTTA [loTounoro paxynky KiieHTa mij yac BUKOHaHHS
bankoM 1u1any npunuHeHHs 3/iiiCHeHHs 0aHKIBCHKOI JIsSUIbHOCTI 06€3 NPUITUHEHHS FOPUIMYHOT
0oco0M BIJIMOBIIHO JO 3aKOHO/JABCTBAa YKpaiHM, sSKE MOXKe 3iAiiicHIoBaTHCs bankom 06e3
OTpPUMAaHHS Ha IIe 3T0JI1 O0TsKyBaya.

1.2.2. bank mae nipaBo 3akput [[oTOYHMI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- KO0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsin onepauii no Ilorounomy paxynky KiieHToM He mpoBoaMIuCh 1 Ha 1boMy [loTouHOoMy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 /IS LiJIel BU3HaUeHHs y BigHocuHax CTopiH
HAasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a NMEBHUU Mepioj dacy, He
BBAXA€ETHCS PyXoM KoIITiB 1o IlorouHOMy paxyHKy, 3apaxyBaHHsS baHKOM NpoOLEHTIB Ha
3anumIok KomrTiB Ha [ToTounmil paxyHok Ta/abo crincanHst bankowm omati 3a HaganHa bankom
Knienty baHkiBCbKUX TOCIYT;

- y Bumajky BiaMmoBu KiieHta Bif HamaHHs iH(popMartii 3rigHo 3 Bumoramu 3akony FATCA
abo CRS;

- B pa3i HeHaaHHs Kiientowm ([lepxkarenemM) JOKyMeHTIB a00 B1IOMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUTLINBaIOTH 3 3akoHy FATCA a6o CRS;

- Y BUNIQJKY TIPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKax Ta 3 MiACTaB, Mepen0adyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.
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1.2.3. bank 3akpuBae [lorounnii paxynok Kiienra y Bumagkax:

- HagXO/UKEHHS 10 baHKy pilleHHs BiANOBIIHOTO OpraHy, Ha SKHW 3TIHO 13 3aKOHOM
MOKJIAZICHO (YHKIIT 1070 MPUIMHEHHS IOPUANYHOT 0coOU (3a 3asBOIO JIIKBiJaTOpa, rOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICIi, KEPYIOUOT0 CaHaIli€lo);

- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpUeMIIs,
MiCIs BUIUIATH KOINTIB CHAAKOEMIIO(SM) Ta i1HIIMM oco0aM, Ha TMIiJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha miacTaBi iH(opMaIllii, OTpUMaHO1 BiJl KOHTPOIIOIOUHX OPTaHiB, Ta EPEBIPKH ii B €quHOMY
JEPKABHOMY PEECTPl FOPUINYHHX OCi0, (PI3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(dhopmyBaHb B MOPSAAKY, BU3HAYEHOMY 3aKOHOJIABCTBOM Y KpaiHH, IIPO JACP’KaBHY PEeECTpaIlito
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT AisutbHOCTI KitienTa - ¢izngHoi

ocobu - mianmpueMiss a00 CaMOCTIMHOTO BHSBIECHHS TaKUX BioMOcTell B €auHOMY
JCPKABHOMY PEECTPI OPHIWYHHX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuiiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienT 30608’ s13aH1it 10 3akpuTTs [10TOYHMX paxyHKIB 34aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuUIMHeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10roOBOPOM.

1.2.4. Naroro 3akputrtsi [1oTOUYHOTO paxyHKY BBa)Ka€ThCS HACTYNHUN poOOYME JEHB Micis
IPOBEIEHHS OCTaHHBbOI omepanii 3a [loToYHMM paxyHKOM, SIKIIO 1HIIE HE MependaueHe
[IpaBunamu. SIxkmo Ha [lorounomy paxyHky KiieHTa HeMae 3alMIIKy KOIITIB, TO JATOIO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asBH.

VY nenb 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBot0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY TPO 3aKpUTTs [I0TOYHOrO paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTT [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwmii paxyHok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotrounoro paxysnky 3 BIIK, BiH 3aKkpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BIMOBIAHI TOTOBIpHI BimHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJIIUIEHHAM baHKy BIIIOBIIHUX 3asB PO 3aKPUTTS PaXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. YV Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuiKkoM komtiB Ha Beix BIIK, opopmnenux no nporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKkpuBaeThcs, npunuHserbcs Al Bcix BIIK Ta npununsiorbes
BIJIMOBIAHI AOTOBipHI BiAHOCUHHU Mik KiieHToM Ta baHkOM HacTymHOro poOo4oro JHs Mmicis
JTHS OTPUMAaHHS BIAJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepatii 3a uuM [Torounum paxynkom 3 BIIK. @opma 3asBu
npo npunuHeHHs Aii BIIK Bu3znauena CtanaaptHoro ¢popmoro nokymeHTiB (oaatok Ne 7.2. 1o
[IpaBuin).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIO€ThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBITHUX 3asB
npo 3akpuTTsa paxyHKy Ta npurnuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTIMHEHHS BiJIMOBITHUX JOTOBIPHUX BiTHOCHH Mk KitieHTOM Ta BaHkoM 3M1MCHIOETRCS Ha
30-i1 (TpuAnATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHky Ta npunuHeHHs aii BIIK micns 3aificHenHs baHkoM Beix 3aBepiaibHUX Omeparii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(CTSTHEHHS) KOIITIB, BUIUIATHA KOINTIB TOTIBKOIO, MEpEpaxyBaHHs 3aJUIIKy KOIITIB 3T1IHO 3
nopydeHHsM Kiienra Toio).
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1.2.6. Y Bunasaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBopoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBoro baHky, BianosigHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux [Ipaswi, bank
Mae mnpaBo 3akputu llorounuii paxyHok Ha 10 (zecsaTuil) KaneHAapHUN N€Hb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIEHHS ITPo po3ipBaHHs JloroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
IbOMY, 3aJIMIIOK KOMTIB Ha [IoTOYHOMY paxyHKy, SIKHH 3aKpPUBAETHCS, IEPEPAXOBYETHCS Ha
BIAMOBIIHI paxyHKH banky 3 o00Jiky 3a00proBaHOCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSM CTPOKIB Ta y CHociO,
BIJIMIOBI/THO JT0 BUMOT 3aKOHOJ/JAaBCTBa YKpaiHu. Ha 3anuiiok komrTiB, o OyJu rnepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 32 HEAIIOUMMH PaxyHKaMH, IPOIEHTH abo IHII JAOXOAU
bankoM He HapaxoBYIOThCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCbMOBOTO IMOBIIOMIICHHS
bankom mpo 3akputTsi Paxynky Bin KiieHta He HaIiHIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3AIMIIKIB KOIITIB HAa paXyHKHU B IHIUX O0aHkaX, a00 KitieHToM He iHiIiioBaHO
OTpPUMAaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KiienTiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 baHky ab0 Ha BHMOTy 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo OomOBHEeHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHB MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISX
NPUMIIICHb OMEpalifHiX Ta KacoBUX Miapo3aumiB banky (BimmiieHp Tomo) ta/abo uepes
Cucremy/Cucremy onaitn-0ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HAJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIXKHUX ONEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
ITPOLIEHTH 3A 3AJIMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3aiiicHioe tuiaTixHi oneparii 3a [lorounnmu paxynkamu KiieHta B mopsiKy Ta Ha
YMOBaX, BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiuu, mumu IlpaBumamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BIANOBITHUMU CTaHnapTHUMH (popMamu ToKyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkamu Hagae bankosi
IUIATDKHI  IHCTPYKWII y  BUIVIAI  ManepoBUX  ab0  €JNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miatixHUX 1HCTPYKIIH B €I€KTPOHHOMY BUTJISI/I1, BAKOPUCTAHHS
IUIATKHUX THCTPYMEHTIB IS 3/11MCHEHHS IUIaTLKHUX omnepamiil 3a [loTouHMMM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wmieto [nmaBoro IlpaBun. B wmiit I'masi IlpaBun
CJIOBOCTIOTYYEHHS «IIaTLKHA IHCTPYKI[IS O3HAUA€ NaNepoBy MIATIKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mopanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKIil, Ans iHimitoBaHHS KiieHToM miatikHOi omeparii mo PaxyHky
Kiienra, opopmisitorsest KimieHTOM B MUCHMOBIH TOBUTBHINM (DOpMI, Ha ManepoBUX HOCISX, 13
3alIOBHEHWMH, 3 JIOTPUMAHHSM 3aKOHOJABCTBa YKpaiHU, OOOB’A3KOBMMH pEKBI3UTAaMHU
IUIATKHOT 1HCTPYKIIii, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnarikHi 1HCTpyKUil mojatoThess A0 banky Bukimouno Posnopsaaukom PaxyHkom abo
YnoBHOBaxkeHOI 0coboro. [TnatixHi iHCTpYKIiT nmogatTecs KilieHTOM y 1BOX MpUMipHUKAX
Ha BiJUIeHH] baHky.

[Tnarixsi iHcTpyKUii KitieHTa, 1110 € I0pHIn4YHOI0 0c00010, K1 3aynIIaThes Y banky, MaoTh
MictutH mignuc/mianucu Posmopsigauka (Po3nopsiaaukiB) PaxyHkom, 3pa3ok/3pas3ku Mianucy
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AKOi/AKuX 3asBieHi B noxaHoMmy Kiientom no banky Ilepeniky Po3mopsaaukis PaxyHkowm,
SKILO 1HIIE He BUILIMBAE 3 yMOB [IpaBuul.
[Tnarixai iHCTpyKUil KiienTa, 1o € ¢i3n4HOI0 0cO00I0-TIANPUEMIIEM, SKI 3aJHIIAIOTHCS B
banky, maroTe micTuTH mianuc Kiienta ¢izuaHol 0coOu-TiAMPUEMIIs, 3pa30K MiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOrO paxyHKy, a0o minnmuc/minnucu Posnopsaauka
(PosnopsiiaukiB) PaxyHkoM, 3pa3ok MiAMHUCY SKOI/AKUX 3asBiieHI KiiieHTOM B mogaHoOMy [0
banky Ilepeniky PosnopsaaukiB Paxynkom.
1.3.4. Ilignucyroun muatikHy iHCTpyKmito KiienT (camoctiiiHo abo depe3 Po3mopsiHuKiB
PaxyHKOM) THM caMUM HaJa€ 3rojy, K IUIATHUK, HA BUKOHAHHS IJIATDKHOT omeparii 3rigHo 3
MJIATIKHOIO THCTPYKITIETO.
1.3.5. bank npuiimae raTikHi iHCTpyKUii Bix KiienTa nporarom bankiBchkoro iHs, 32 yMOBH,
10 TUIATIXKHI 1HCTPYKIIi OGOpMIICHI HaJeKHUM YHMHOM Ta HEMa€ 3aKOHHHUX ITiJICTAB JIJIs
BiJIMOBH B 1X IPUIHSITTI.
1.3.6. IlnaTixHi IHCTPYKIIIT B HAIlIOHAIBHIN BaJIIOTI, B SIKUX HE 3a3HAYCHO JIaTy BATIOTYBaHHS
Ta sIK1 HaAiiIum npoTsirom OnepamiifHoro yacy, 00poOiIsiFoTbes 1 BAKOHYIOThCSI BaHKOM B IeHb
1X HaIXOKESHHS.
V pasi 3a3naueHHs KirieHTOM y TIaTKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 30008’ 13y €ThCs
3MIMCHUTH TepepaxyBaHHs CyMH KOULITIB 3a IUIATIKHOIO OIEpalli€l0 Ha PaxyHOK HaJaBaya
TUTATDKHKAX TOCIYT OTpUMYyBada nmpotsaroM OnepariitHoro JHs B 3a3HA4YEHY J1aTy BaJTIOTYBaHHS.
1.3.7. JIns BUKOHAHHS TUIATIKHUX 1HCTPYKIIiM B 1HO3EMHIM BaJfOTI, B AKX HE 3a3HAYEHO JIATy
BAITIOTYBaHHS, IO HaIilnum npotsroM OmnepamiifHOro 4Yacy, BCTAHOBIIOETHCS HACTYITHHA
HOPSIOK:
1.3.7.1. IIpotsirom nporo OmnepaniiiHoro aust bank 06po0OIiste i TUIaTHkHI IHCTPYKIIT 1 criucye
koity 3 [lotounoro paxynky Kiienra.
1.3.7.2. Ha nactynHmii poGoumii nenp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa Ii KOIITH
CIIMCYIOTBCSI 3 KOPECIIOHJIEHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECIIOH/IEHTI.
1.3.8. Ilnmatixsi iHCTpyKIii KilieHTa Ha cnimcaHHs KomTiB 3 ioro [oToyHOro paxyHKy, o
HaIIHIM micns 3akiHueHHs OnepaiiiHoro yacy, oOpoOsitoThCs 1 BUKOHYIOThCsl bankom, B
TOMY YHMCII1 HA CHUCAHHS KOIITIB 3 KOPECIOH/IEHTCHKOTO pPaXyHKy B OaHKY-KOPECIIOH/EHTI, B
JeHb HAJXOJKEHHS TaKWX JOKYMEHTIB (TEpMIHOBUW TMIaTiX) numie 3a 3roaor baHky i
oriauyeThes 3riiHo Tapudis.
1.3.9. Ha nnaTiKHUX IHCTPYKLISAX (HE TEPMIHOBUHM IUIATIXK), SKI HAAIMIUIM MO 3aKiHYEHHIO
OnepaniiHoro yacy, CTaBUThCS BIAMITKA «BedipHs», 1 BOHM BUKOHYIOTHCS SIK TOKYMEHTH, 1110
Hafgiimmy B Onepariiinuii yac HactynHoro baHkiBCbKOTO JHS.
1.3.10. bank BUKOHY€E IJIATIXKHI IHCTPYKIIi BiIOBIHO 10 YE€PTOBOCTI iX HAJIXO/KEHHS Ta B
MeXax JOCTYHNHOro 3aJuiiky komTiB Ha IlorouHomy paxyHky KiieHta Ha MOMeEHT
HaaxokeHHs [1natikHoi iHCTpyKIii.
1.3.11. JlonmyckaeTbcs BUKOHAHHS BaHKOM MIATKHUX 1HCTPYKLIH 3 ypaxyBaHHSAM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsarom AHs BUKOHAHHS IUIATLKHUX THCTPYKUIN (IOTOYHI
HaJIXOKEHHS).
1.3.12. BigknukaHHS TIATDKHOT IHCTPYKIT Ta/a00 3rou Ha 3iCHEHHS TUIATIXKHOT omnepartii
3a IUIATKHOIO 1HCTPYKLIETO 3/iicHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TIpoBeneHHsS pO3paxyHKIB 3a JOTIOMOTOK JTOKYMEHTAPHOTO aKPEIUTHBY MU
[IpaBunamMu He peraaMeHTYIOThCS.
1.3.14. Bank 3000B's3y€ThCs 3a0e3MeUyBaTH CBO€YACHE 3apaxyBaHHs KOmITiB Ha [loTounuit
paxyHOK Ta cBoeyacHe crircanHs komrTiB 3 [ToTounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpYKIis (mpuMipHHUK KitieHTa), 10 TiaATBepIKye cimcanHs 3 [Torounoro
paxyHKy, 3 BiaMmiTkamu baHKy mpo ii oTpuMaHHS Ta NPUMHATTS 1O BUKOHAHHS, BUA€THCS
Knienty Ha BigainenHi banky, uepes sike muiatixkHa 1HCTpyKuis Oyna nogaHa Kimientom, He
mi3HiIIe HaCTymHOro podoyoro nHs banky (baHKIBCHKOTO JTHS) MICIS MIPOBEICHHS OIEpaIlii.
bank y pa3i BiAMOBM B MPHUHHATTI A0 BUKOHaHHs, HamgaHoi KiieHTOM miaTi>kHOT
IHCTpYKIIi, pOOMTH HAmMKC Ha 3BOPOTI IJIATDKHOI IHCTPYKLIi NMpO MPUYUHY BIIMOBU 3
MOCWJIAaHHSAM HAa HOPMH 3aKOHOJABCTBa YKpaiHM (3a HAsSBHOCTI) Ta BKa3aHHSM JaTH
MOBEPHEHHS IJIATIXKHOI IHCTPYKIIT Ta Haacuinae/abo Hagae KilieHTOBI MMCHhMOBE MOB1IOMIICHHS
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PO 1I€ pPa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HaHKOPOTIIMIA MOXIUBUHN 11 banky
CTpOK.

Jlsis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy mm. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3maiicHeHHs Kiientom rmumarexiB depe3 Cucremy/CucreMmy OHIAH-OaHKIHTY
«KPEJJOBAHKY.

1.3.16. bank, mis miaTBEepKCHHS BUKOHAHMX onepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ oOcTaHHbOMY Bummcky mno IloToyHoMy paxyHKy B NOHCBMOBIH (opmi, 3rigHO
BcraHoBiieHoi CtanmapTHoi popmu gokymeHTiB (Jogatok Ne 1.6. nmo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUEHUI HUM TEpioJ B Mexax
MMOTOYHOI'O Ta MOMEPEAHbOr0 Micsls, B IeHb 3BepHeHHs Kirienta no banky. Bunaua Bunucok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUH HIIWN TIepio 3IHCHIOETHCS Ha MJIATHIM OCHOBI 3T1THO
Tapudis banky.

1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HajlatoThcsl Posnopsaauky PaxyHky abo YnoBHOBaXkeHi# 0co0i.

1.3.18. KiienT 3000B’s3aHU# NEPEBIPUTH 3aJHIIOK KOWITIB Ha cBoeMy [loTouHOMY paxyHKyY
ctaHoM Ha | (mepie) ciuHs KOXKHOTO pOKy. Y BHUIIAIKY BHUSBICHHS po30ikHOCTel KitieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpn HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3anumiok komTiB Ha [ToTOuHOMY paxyHKY BBaXKa€eThCs MiATBepAkeHUM KiieHTOM.

1.3.19. KiieHT 3000B'I3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
MmoJIoXKeHb, 1 pexkomenaanii HBY 3 muranp 3mificHeHHs OaHKIBCBKMX ONEpariii, HaJaHHSI
3BITHOCTI TOLIO.

1.3.20. Kmient 3000B'A3yeThCs AOTPUMYBATUCh MPHUHIMIIB Ta TMPaBUI Opraxizamii
PO3paxyHKiB, CTAHJAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, IO BIIPOBAKCHHI B TOCIIOAAPChKHN
000poT YKpaiHnu, Ta BCTAHOBJIEHUX MTPABHII BEICHHS TUIATIHUX OIepalliii onepaiiiii B YkpaiHi.
1.3.21. VY pa3i odopmienns KiieHTOM MIaTiXHUX IHCTPYKIIH 3 MOPYIICHHSM YHHHOTO
3aKOHOJABCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aH1iI MOTHBOBAHO, 3 MOCUIAHHAM
Ha TIJCTaBH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix KitieHTy 0e3
BUKOHAHHS.

1.3.22. KiieHT 3000B's13aHMi1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBuinamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta JloroBopom OaHKIBCBKOTO pPaxyHKY CYIpOBiJIHI
JOKYMEHTH JI0 TUIaTIHUX 1HCTPYKIii. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHill BalIOTI B pasi, SKIO: Omepallis, siKy MpoBoauTh KIlieHT, He BiAMOBiga€ BUMOTam
BaJIOTHOIO 3aKOHOJ/ABCTBA; BIACYTHI JOKYMEHTH, Kl MOTPIOHI uig 3AliicHeHHs bankom
BAJIIOTHOTO HArJIsAy YM 3J1HCHEHHS 1HIIMX (YHKLIN, BU3SHAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOr0 MOMIMOICHOT0 aHaJI3y 1 epeBIPKU omepalii Ta il y4aCHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI omepartii.

1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MpOBOAWTH PO3MIYK KOIITIB, SIKI TOBUHHI
Oynu Haniitu Kiienty, ane B bank He Haxiiinumm, Ta/abo siki nepepaxoBaHi KiieHToMm, 10
OTpUMYyBaua He HaJlliiuId. 3a HagaHHs i€l nocayru KiieHT crtauye banky koMmicito B po3Mipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapudax.

1.3.24. KiienT Mae TIpaBO 3IIHCHIOBATH IUIATDKHI — omepairii  BHECCHHsI/3HATTS
roTiBKH/0aHKiBChKMX MeTaliB Ha [lorounuii paxyHok/3 [1oTouHOTO paxyHKy Oe3rnocepeaHbo
yepe3 KacoBMM MmiApO3ain  Oyap-skoro BigauleHHs banky abo Turatikei —omnepartii
BHECEHHS/3HATTSA TOTIBKM/OaHKIBCbKMX MeTaniB Ha [loTounnii paxyHok/3 IloTouyHOro paxyHKy
yepe3 [lpuctpoi camooOcmyroByBanHsi banky. BHeceH! TOTIBKOBI KOIITH 3apaxOBYIOTHCS
bankom Ha Bkazanuii Kiientom Ilorounuii paxyHok. IIpu 1boMy roTiBKOBI KOIITH BHECEHI
gyepe3 [Ipuctpiii camooOCITyroByBaHHSI 3apaxOBYIOTHCS BHKIIOYHO Ha [loTOYHMI paxyHOK
Kiienra, Binkputnii y banky.

[TnaTixH1 omepartii BHECEHHS/3HATTS TOTIBKH/OaHKIBCHKHX MeTaiiB Ha [lotounuit
paxyHok/3 [TorouHoro paxyHky Oe3nocepeqHbO uepe3 KacoBHH MiApo3ii BigauieHHsS baHky
3MIMCHIOIOTHCS Ha MiAcTaBl moganoro KimieHToM KacoBOTO TOKyMEHTA.

1.3.25. ToriBKOBiI KOIITH/OAaHKIBCBKI METald MOBHUHHI BHOCUTHCA Ha [loTouHMil paxyHOK
BUKIIOYHO Po3nopsnarukom Paxynky abo YOBHOBa)K€HOIO 0C000I0.
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1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBMX KOWTIB uepe3 Ilpuctpiii camooOcCiyroByBaHHS
banky nHagaetscsi KitieHTOBI 3a yMOBHM momaHHs HUM 10 banky 3asBu 3rimHo CTaHIapTHUX
dopm nmokymentiB (Homatoxk Ne 1.7. mo [IlpaBwi), y sKiii 3a3HA4aeThCS TMEPEIK,
inenTudikaiiifi Jadi ynmoBHOBaxxeHUX oci0 KimieHTa, 1110 BIAMOBIIAI0Th O3HAKaM BU3HAYCHUM
mm. 1.3.25. m.1.3. raBu 1 po3ainy II ux [pasw.
1.3.27. Jlns BHECeHHS TOTIBKOBHMX KomTiB uepe3 Ilpuctpiii camooOciyropyBanHs, KimeHt
(ynoBHOBaxkeHa ocoba KiienTa), y X MOCBiAYEHHS MPAaBOYMHHOCTI ii 3Be€pHEHHS Bifl iIMEH1
Kiienra no banky nis 3aiiicHeHHs i€l OaHKIBCHKOI orepailii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI TIOT0KeHY KoMmOiHalito cuMmBoiiB (Koj aBropu3aitii), sskuii HanaeTbes
bankom ynoBHoBaxeHii ocobi Kimienta. OTtpumanuii ynoBHoBaxxeHO0 ocoboro Kiienta Kog
aBTOpH3alii HE MiJIATae pO3TOJIOMIEHHIO TPETIM 0ocobaM. baHk He Hece BiMOBINANBHOCTI 32
HACTaHHS HETaTUBHUX HACHIAKIB, TNPUYMHOIO SAKUX € posrojomeHHs Kiientom
(ymoBHOBaxkeHOI0 0coboro Kiienta) Komy aBropusaiiii TpetiM ocobam.
1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSATHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAGHIA BamioTi 0e3 O0OMeXeHHs HOMiHamy. Buxoasunm 3 HasBHOTO CTyIEHS
HanoBHeHOCTI [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHUKATH  OOMEXKEHHS 110
MIPUHHATTIO CYM.
1.3.29. bank 3000B's3aHull TPUHHATH 10 BUKOHaHHS mojaHuii KiieHTom Oe3mocepenHbo
Yyepe3 KaCOBUH Mipo3 i BijaineHHs banky:
- KaCOBHH JOKYMEHT, 10 HaIHIIOB npoTsirom OnepauiifHoro yacy, y Toi camuii OnepaniiHui
JICHB;
- KacoBMM JOKYMEHT, IO HaAIMImIOB micia 3akiHdeHHs OmnepainiidHoro yacy, He Ii3HilIe
HACTYIMHOTO BaHKIBCHKOTO JTHSI.
1.3.30. ToriBkoBi komTtu BHeceHi Kimientom uyepe3 Ilpuctpiii camooOciayroByBaHHS [0
3aBeplICHHsS] baHKIBCHKOTO JIHS, 3apaXxOBYIOTHCS TIOTOYHUM JIHEM, BiJIIIOBIAHO, BHECEHI ITiCIIs
3aBeplIeHHs] BaHKIBCHKOTO THS — 3apaxOBYIOThCS HE IMi3HIIIE 3aBEPIICHHS HACTYIMHOTO
baHKiBCHKOTO JHSL.
1.3.31. bauk 3000B's3anuil Hamatu KirieHTy micnsi 3aBeplieHHS NpUWMaHHSA TOTIBKH
KBUTAHIIIIO (IpYrHil MIPUMIPHUK MPUOYTKOBOTO KaCOBOT0O opjepa) ado 1HIINN JOKYMEHT, 110 €
MiATBEPKEHHM PO BHECEHHsI TOTiBKH. bank mpuiimae Big KiieHnTa raty 3a HafiaHi mocoyTu
3a OKPEMHUM KacOBUM JIOKYMEHTOM, odopmiieHuM baHkoMm.
1.3.32. KacoBi JOKyMEHTH B HalllOHaJIbHIN BalOTI, 0 HAaAiHILM npotaroM OnepaniiHoro
yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B JieHb iX HajaxokeHHs. KacoBi TOKyMeHTH, sKi
Haaldoum micns 3akiHyeHHs OmepaliifHoro uacy, BHKOHYIOTbCS bBaHKOM sK KacoBi
JOKYMEHTH, sKi Haaiinum B OnepamiiiHuil yac HacTynHoro baHkiBChbKOro JgHs.3a MeKaMu
OmneparniifHOTO Yacy Ta y BUXIiJIHI, CBITKOBI ab0 HepoOoui AHi, kKacoBi omeparlii 3 Kimentamu
MOXKYTh 3J1ACHIOBAaTHCh 32 OKPEMHUM pIIIEHHAM YIOBHOBa)XE€HOI 0COOM (YIOBHOBa)XEHOT'O
oprany) banky.
1.3.33. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS FOTIBKOBUX KOWITIB yepe3 [Ipuctpiit camooOciyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, roTiBKOBI
kot Ha [loToyHMIT paxyHOK HE 3apaxOBYIOThCS, MpU IbOMY BHeceHi uepe3 [lpucrtpiit
camMo00cinyroByBaHHs baHKy TroTiBKOBI KOIITH HAIATal0Th MoBepHeHHIO KirieHTy uepes
KacOBHH Miapo3ia Oyib-sKoro BijaieHHs baHky, He Mi3HiIIe HACTYMHOTO baHKiBChKOTO JTHS
miicist 1Hs 3BepHeHHs Kiienra 1o banky.
1.3.34. bank 3nilicHIoe omepallii Mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KiieHTIB 3a TUMH BUJaMH BaliOT, 3a SKUMH baHKoM
BCTaHOBJICHO KypCH KYMIBIII Ta MPOJaKy 1HO3EMHOI BalIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBO OTPHMYBAaTH TOTIBKOBI KOIITH y MEXaX JOCTYITHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKY B MOPSAKY, NepeqdauyeHOMYy YHMHHUM 3aKOHOJABCTBOM Ta
[TpaBunamu.

Knient, s cBoeuacHoro ojiepkaHHs B baHKy rOTiBKOBHX KOIITIB B HAIlOHATHHIN
BamoTi Ykpainu, y gonapax CIIA, €Bpo, a0 MOJbCHKUX 370THX Ta/ab0 PO3MIHHOT MOHETH B
HaIllOHANBHINA BamoTi YKpainu 3 PaxyHky, 3000B’d3aHUN 3aMOBUTH TOTIBKY UM PO3MIHHY
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MOHETY, MOAABIIH BiINOBITHE 3BepHEeHHs1 bankosi uepe3 BinaineHus banky, Konrakr-Llentp
(BkazaBImIM OakaHWH JIEHb OTPUMAaHHS Ta BIAAUICHHS baHKy, B Kaci sIkoro 0akae oTpuMaTH
TOTIBKOBI KOIIITH):
= s ponapa CIIA, eBpo, MOJBCHKOTO 3JI0TOTO — HE MEHIN HiX 3a 3 poboui THI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAI[lOHAJbHOI BAIIOTU YKpaiHU — HE MeHIl 3a 1 pobouwnii 1eHb 10 GaskaHOTO JTHS
OTpUMAaHHSI.
be3 Bkazanoro nucbMoBoro nosigomieHHs banky KiieHT Moke oTpuMaTH TOTIBKOBI
KOIITH Y4 PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHUIIKy KOMTiB Ha [[oTouHOMY paxyHKY
B HACTYITHUX CyMax Ta BaJrOTax:
a) TOTIBKOBI KOIITH:
-ae Oureme 100 000,00 (cTto THCAY) TPUBEHb — IS OACP)KAHHS TOTIBKH B
HaI[IOHAIBHIN BaIOTI YKpaiHy;
- He Oumbme 3 000,00 (Tprox Tucsu) gonapiB CIIA - mns oxep’kaHHS TOTIBKH B
nonapax CIIA;
- me 6inbime 3 000,00 (Tppox THCSY) €BpO — It OTPUMAHHS TOTiBKH B €BpO;
- e Oinmpmre 3 000,00 (TphOX TUCSY) MOITBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;
0) po3MiHHY MOHETY y HalllOHAJIbHIN BamtoTi YKpaiau — He Oinbmie 200,00 (1BoXcoT)
TPUBEHb.
Po3MinHa MOHETa y BaITIOTI 1HIIIH, HIXK HaIllOHATbHA BAIFOTA YKpaiHU, HE BUIAETHCS.
Axmo Kmient 6axae orpumatu 3 [loTOyHOro paxyHKy TOTIBKOBI KOIITH B 1HIIIN
1HO3eMHIH BaJIfOTIi, TO BiH 3000B’s3aHUI 3aMOBUTH T'OTiBKY, TIOJIABIIH BiIMTOBIAHE 3BEPHEHHS
bankosi uepes Binainenns banky, Konrtakt-LlenTp (BkazaBmiu 6a)kaHuil 1eHb OTPUMAaHHS Ta
BiTUIeHHs baHKy, B Kaci sKOro 0akae OTpUMAaTH TOTIBKOBI KOIITH) 3aBYAaCHO, aj¢ HE MEHII
HDK 3a 3 po0odi a1 A0 Oa)kaHOTO JHS OTPUMAHHS T'OTIBKOBHUX KOIITIB. Buaada rotiBKOBHX
KOIITIB B TaKiil iHIIIKA BadroTi 3IiiCHIOETHCS baHKOM TpW HAsSBHOCTI HEOOXITHOI CyMH
TOTIBKOBHX KOIITIB y Takii 1HO3eMHIN BaJtOTI y BIAMOBiAHIMN Kaci banky Ha OaxxaHuil amns
KiienTa neHp OTpUMaHHS TOTIBKOBHUX KOIUTIB. 3a BIJACYTHOCTI TOTIBKOBHX KOHITIB Y
BIJIMOBIAHIN iHO3eMHIN BaltoTi B Kaci banky, BkazaHiii KiieHTOM y 3aMOBII€HHI, TOTiBKOBI
KOIITH B 1[I BatoTi BUAAOThCsA Kili€eHTOBI micist X Hakomu4eHHs B kaci banky. daktom
ykianeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpOHHM MiATBEPIXKYHOTh T€, IO BOHU
YCBIJIOMJTIOIOTh, II0 HAJIXOJKEHHS TOTIBKOBHX KOIITIB B 1HIIUX 1HO3EMHUX BaJlIOTaX, HIXK
noxap CHIA, €Bpo Ta monbebKi 3710T1, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXHUTTs baHKOM
BCIX MOXJIMBUX 3aXOJiB MJis I1X OTpUMaHHsA BiJg TpeTiXx ocid (OaHkiB TOIIO), €
HEMPOrHO30BaHWMH, a TOMY BKa3aHi B I[bOMY MyHKTi [IpaBui yMOBH 1100 OTpUMaHHS
TOTIBKOBHX KOIITIB B IUX BaJIOTaX € MPUUHITHUMU i1 CTOpIH.
1.3.36. baHk He Hece BIAMOBIAIBHOCTI 32 HECTauy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusBiieHa KilieHTOM mpu mnepepaxyHKy rOTIBKM Mo3a Mexamu banky 1 0e3 mpeicTaBHHKA
banky.
1.3.37. KiienT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIICGHOTO 3TiIHO BHUMOT YHUHHOTO
3aKOHOAABCTBA YKpaiHU CTPOKY (T€pMiHY) 37aBaHHS TOTIBKOBOT BUPYUKH /10 baHKy.
1.3.38. bamk mae mpaBo BimMoBHTH KiTieHTY y BHECEHHI/BHUAadi TOTIBKH Yy BHIAJAKY
HEJOTPUMAHHS BUMOT UYWHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSAOK 3IIHCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapudis banky.
1.3.39. BaHk 3000B’s3y€ThCsl IPOBOJUTH HapaxXyBaHHs MPOIEHTIB 3a 3aJUIIKOM KOIITIB Ha
[Totrounomy paxynky Kiienra B banky, y po3Mipi Ta B MOPSIKY, BCTAHOBICHOMY AIFOUUMU
Tapudamu, 1 3apaxoByBatH iX momicsiaHo Ha 11e# [ToTounnii paxyHok KirieHta He mizHiIe, Hixk
B OCTaHHII 0aHKIBCHKHI IEHb TOTOYHOTO MICSIIS.
1.3.40. TIIpouentn 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaXOBYIOThCS Ta BUILIAYYIOTHCS Y BatoTi [IoTOUHOTO paxyHKy.
1.3.41. Tlpu HapaxyBaHHI MPOIICHTIB MPUIUMAETHCS (PaKTUUHA KUTHKICTh JTHIB B POITi, MICSIII.
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1.3.42. ba3oro s HapaxyBaHHS MPOLEHTIB € (PaKTUYHMNA 3aMMIIOK KomTiB Ha [loTouHOMYy
paxyHKy 3a KOXKEH JeHb IepioTy, 3a AKUH TaKi IPOLEHTH HAPaXOBYIOTHCS.

1.3.43. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayIMIIKamMu komTiB Ha [lorounomy paxynky Kiienra
banky He BpaxoBYyIOTBCS IEHb YyKJIaaeHHS JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BITKPUTTA [I0TOYHOTO paxyHKy
Ta IeHb 3aKpUTTs [IoTOYHOTO paxyHKYy.

1.3.44. 3a PaxyHkamu i3 cHeliaJbHHUM PEKUMOM iX BHKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Kimientom y banky Bunaakax, mepemnbaueHuUX 3aKkoHamMu YKpaiHu abo aktamu KaOinery
MinictpiB Ykpainu, BUKOHYIOTHCSI BUKJIIOUHO IIATIXKHI oneparii nepeadadeHi BiiMoOBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMH.

IJIABA 2. KYHIBJISL, ITPOJAXK, OBMIH, ®OPBAPJHI OIEPAIII KYIIIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KYVYIIBJI, NPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALII KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a popyueHHsM KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0aHKIBCBKOT'O PaxyHKY, 3a BCTAHOBJIGHY BHHAropojay, BiJ CBOTO iMEHI Ta 3a
paxyHok KirieHTa Kymye/mpoaae/o0OMiHIOE 1HO3EMHY BAIIOTY/3M1MCHIOE (OpBApAHI Oomepartii
KYIiBIIi 1HO3€MHOI BaJIIOTH.

Kiient He monmae o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOJIHU
Ha/IXO/DKEHHS NPOJat0ThCs BIAMOBIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX AKTiB
HamionaneHoro 6anky YkpaiHu.

2.1.2. KyniBnsi/mponax/oOMiH 1HO3eMHOI BairoTH/dopBapAHa omepalliss KymiBii 1HO3eMHOI
BaJTIOTH 3a Topy4deHHsM KirieHTa 3/1iiCHIOEThCS Ha T1CTaB1 BiIMOBiAHKX 3asB KirieHTa, 3rijaHo
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Npo KYMIBIIO 1HO3EMHOI BalmtoTH abo OaHkiBcbkux MetaniB (lomatok Ne2.1. mo
[IpaBun);

- 3asiBa Ipo MpoJIaX IHO3EMHOI BAJIFOTH a00 OaHKiBCbKuX MeTamiB (omaTok No2.2. no [Tpasun);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OaHkiBchbkuX MeTatiB ([Jomatox Ne2.3. no IIpaBun);
- 3asiBa npo 37iiicHeHHs (GopBapAHOI omnepaii (KymiBist iHo3eMHoi BaintoTH) ([JJonaTox Ne2.5.
1o IIpaBun).

Kynisns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3[1HCHIOBAaTHUCA ©0€3 OTpHUMaHHS
bankom Bij Knienra Oyip-s1Kkoi 13 BKa3aHUX y LIbOMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyyeHHs
Kinientom bankosi 3ailicHioBaTH BKazaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHaapTHUMHU
(dbopmMaMu TOKYMEHTIB (1110 € JOrOBIpHUM NMOToKeHHAM CTOpOHaMH KYTiBIIi/Ipoiaxy/o0OMiHy
1HO3eMHO1 Ballt0TH 0€3 oTpuMaHHs 3asB Kiienra).

Knient moxe nopyunt baHky peryssipHuil mpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bia KiieHTa 3asB mpo mpoaak 1HO3eMHOI BaltOTH a00 OaHKIBCHKHUX
METaJIiB HUISXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJisipHe CIHCAaHHS Ta MPOJIax
iHo3emMHO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakenHi Ha peryispHe CUCaHHS
Ta MPO/IaX 1HO3EMHOI BAJIIOTU BKa3y€eThCsl HOMEP BiikpuToro [1oTounoro paxyHky, iHo3eMHa
BaJIFOTA 3 SKOTO MiIIATaTUME TPoIaxKy. Po3mopsypKeHHs Ha perysisipHe CIIMCAHHS Ta TPOJIax
1HO3eMHOT BA&JIIOTH Ji€ 10 Horo BinkiukaHHs/ckacyBaHHs KiieHTOM a0o NpUIHMHEHHS,
BUKOHAaHHS PO3MOpSKEHHST Ha pETYIISIpHE CIIMCAHHS Ta MPOAaX iIHO3EMHOT BAaJIOTH 3T1IHO 3
IIpaBunamu Ta/abo 3aKOHOJIABCTBOM Y KpaiHU.
2.1.2.1. Bank 37iiicHIOE Ai1 IOI0 KYMIiBJIl IHO3EMHOI BATIOTH 3a JIopydeHHIM KitieHTa B JIeHb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i oTpumanns 10 10:00 roz. 3a onepauisaMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYyTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BHKOPHUCTOBYIOThCSI B MIKHApPOAHIN TpaKTHUIll, OmNeparlii 3a SKUMH TPOBOIMWINCH baHKoM
pasimie (3a BUHATKOM BUIA/IKIB HASABHOCTI Y HUX ICTOTHHX 3MiH).
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3a 3asBaMu Ha KYIIBJIIO iHO3eMHOi BaltoTH, oTpuMaHuMu bankowm micist 10:00 rog,.
(BKJIFOYHO) [TiT TII0/T0 KYTTIBIIl IHO3€MHOT BJIFOTH BUKOHYIOTHCS HACTYITHOTO baHKIBCHKOTO JTHSI.

Onmneparii 3 KymiBIli IHO36MHOT BaTIOTH, IO HE MepeI0aveHi B IT. . «a» 1 «O» m. m. 2.1.2.1
m. 2.1. I'maBu 2 Pozainy Il [1paBun, Ha BUKOHAHHS 30BHIITHLOCKOHOMIYHHMX JTOTOBOPIB/IHIINX
JOKYMEHTIB, III0 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIM MPaKTUI Ta HE OOCIyroBYBaIHCS
bankom paninre, B TOMy YHCII, B SKUX HasBHI ICTOTHI 3MiHH, MOKYTh OYTH BHKOHaHI TICIIS
nonanHs Kiienrom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedeHHss baHkoM 3iHCHEHHS
JI0JIATKOBOTO aHAJII3y JIaHO1 orepalrii Ta ii y4aCHUKIB.

[epenik 1O0AaTKOBUX TOKYMEHTIB He € BUUepHUM. baHk camMocTiiiHO BU3HAuae o0cCsT
Ta TepeiiK AOJATKOBUX JOKYMEHTIB 32 YMOBU 3a0€3MEUYEeHHS BHUKOHAHHS JOCTaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3aiiicHIOE 11T 10710 TPOJaKy 1HO3EMHOI BaJIlOTH, 3a 1opy4ueHHAIM KiieHTa B 1eHb
OTpHUMaHHS BiJIMOBIIHOT 3a51BH, B pa3i il orpumanns 10 12:00 rox. (3asBu Ha nanepoBoMy HOCIT
— mo 11:45 rox.). 3a 3asgBaMu Ha MPOAAX 1HO3EMHOI BaIIOTH, OTPUMaHUMK BaHKOM mmicis
12:00 rop. (BKITIOYHO), a Ha nanepoBomy Hocii micis 11:45 rof. (BKIIOYHO), Iil 010 TPOAAKY
1HO3e€MHO{ BaJIIOTU BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBcbkoro JTHS.

bank 3xilicHIo€E il mo/10 0OMiHY 1HO3EMHOI BaJIIOTH, 3a JTOpy4eHHsM KitieHTa B JIeHb
OTPUMAaHHS BiJMIOBIIHOI 3asBU, B pasi ii orpumanHsa qo0 12:00 rox. 3a 3asBamu Ha OOMIH
iHO3eMHOI BamrOTH, oTpuManuMu bankom micis 12:00 roxa. (BkiIrO4YHO), nii momo0 oOMiHY
1HO3eMHO{ BaJIFOTH BUKOHYIOThCSI baHkoMm HacTynmHoro baHkiBCbKOro JTHS.

SIKmo iHO3eMHa BaliOTa, MO KYIYETHCSA, MPOAAETHCS a00 OOMIHIOETBHCS 3TiTHO 3
3agBOI0 MPO KYMIBIKO 1HO3EMHOi BaOTH a00 OaHKIBCHKMX METaliB, 3asBOIO MPO MPOJAXK
1HO3eMHO1 BaTIOTH 200 OAHKIBCHKMX METalliB 200 3asBOIO PO OOMIH 1HO3EMHOT BAIIFOTH 200
0aHKIBCHKMX METaliB He Oyja KyIUleHa, mpojaHa abo oOMiHSHA B J€Hb, MPO SKUNA HIEThCS
BHIE B IIbOMY NYyHKTiI I[IpaBwi, 1o baHk mpomoBxKye 3MiCHIOBATH il [I0JI0 BHKOHAHHS
KYIiBIi, mpoaaxy abo oOMiHy iHO3eMHOI BaltoTH, ane He josiie 30 (TpUALATH) THIB 3
MOMEHTY oTpuManHs barkowm BinmoBinHoi 3asBu KitieHTa, SIKIIO 1HIIAN CTPOK HE BU3HAYCHU
3aKOHOAABCTBOM YKpainu abo [IpaBuiamu.

2.1.3. Bamora abo GaHKiBChKi MeTanu, npuadaHi bankom 3a paxyHok KiieHta Ha migcraBi
3asiBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpPHHHATE O BHKOHaHHSI JgopydeHHs KiieHta miono
KyHIBIII/IPoJaKy/00MiHy 1HO3€MHOI BaJIFOTH/(OpBapAHOT oneparliii KymiBii iHO3eMHOI BaJIIOTH
y BIAMOBIAHOCTI 3 BKa3ziBkamu KilieHTa Ha HaOUTBII BUT1IHUX U1 HROTO YMOBax. bank mae
MPaBo BIACTYIUTH BiJ IMX BKa3iBOK, SKIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1HO B iHTEpecax
Kiienra 1 bBank He Mir 3aBuacHO HajiciaaTy 3anuT KilieHTY YM HE OTpUMaB CBOEYACHO BIAMOBII1
Ha CBiM 3amuT. baHk, 3A1HCHIOIOUYM KYIiBIIO/IPO1aXX/00MIH 1HO3€MHOI BaJltOTH/(hOpBapIHY
orepariii KymiBJi IHO3€MHOI BaJIIOTH, BUKOHY€E BCl 3000B's13aHHS Ta 3a0e3neuye Bcl MpaBa, iK1
BUILJIUBAIOTH 13 YTOJ, yKiIaaeHux Ha BPY.

2.1.5. bank Mae TpaBO BIIMOBUTHCS BiJl BHUKOHAHHSI CBOiX OOOB’S3KIB IIOJO
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BasIt0TH/(hopBapAHOI oneparii KyIiBii iHO3eMHOI BaJIIOTH,
Yy TaKUX BHITQIKAX:

- HEMOXKITUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4uH, BUKOHATH BKa3iBku KitieHTa,

- He3abesneyeHHs KiientoMm y Bu3HaueHi uumu IlpaBunamu cTpoku (TepMiHM) HEOOXITHOT
CYMH KOIITIB Ha BianoBiiHoMy IToTouHOMYy paxyHKy, HEOOXiTHMX JJisi BUKOHaHHA baHkom
nopyueHHs, ado nopymenss Kinientom ymon nux Ilpasui;

- HETMOJAHHS/TIONAHHS HEJOCTOBIpHMX ab0 HENOCTaTHIX MOKYMEHTIB s 3IiHCHEHHS
BIJIMOBIAHOI omepanii KymiBiil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /3A1HCHEHHS (opBapaAHOT
oreparii KymiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOI MI0J10 3a0e3nedeHHss DopBapJHOrO MOKPUTTS MpH 3AIHCHEHHI
(dhopBapaAHOi omeparlii KymiBii iHO3eMHOT BAJTIOTH;

- BUKOHAHHS BIAMOBIAHOI omepaiii mpu3Beae A0 HAsIBHOCTI O3HAK 3/IHCHEHHS baHkoM
PU3HUKOBOI MisTIBHOCTI Ta BHHHKHEHHS TMIJCTaB YBakaTH, II0 XapakTep abo HacHiIKu
(hiHaHCOBHX oOIlepallii MOXYyTh HECTH pealbHy ab0 MOTEHIIHHY HEeOe3MeKy BUKOPHUCTAHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3allii (BiIMUBaHHS) JOXO/iB, OJICP)KAHUX 3TOUNHHUM
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HUIIXoM, (iHaHCYBaHHSA TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOro
3HUILEHHS;

- HasBHICTIO ITi/ICTAB YBa)KaTH, IO ISl BAIFOTHA OTEPAIlisl € CyMHIBHOIO;

- 3 IHIIUX MiICTaB, epeadadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BHIagKkax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3[IHCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUIATH BCIX HEOOXIAHMX IUIATEXKIB, SIKI MependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu npu 3xiiicHenHi bankoM KymiBmi/mpoaaxy/oOMiHy iHO3eMHOi BaiitoTh/(hopBapIHOi
orepalii KyImiBii 1HO3eMHOI BaIOTH, 3a nopydeHHsAM KiienTta. Crutata 3a3Ha4eHHMX TUIATEKIB
3MIIACHIOETHCS 32 paXyHOK KouTiB KiienTa.

2.1.7. KimieHt, nusixoM MoJaHHS 3asgBU MPO KYIIIBIIO 1HO3€MHOI BaItOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs popBapAHOI oneparii (KymiBis iHO3€MHOT BaJIFOTH), A€
CBOIO 3T0Jly Ha T€, 1110 Y BUMAIKy 0OMEKEHOT UM BiICYTHHOI IPOMO3HIIii BATIOTH, 110 KYITY€ThCS
Knienty na BPY, 3a paxyHOK HOro KomTiB B 'puBHSAX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3eMHa BaJI0Ta, [0 HaJaJll BAKOPHUCTOBYBATUMEThHCS JJIS KYIiBIIl MOTPiOHOT HOMY 1HO3EeMHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane baHnkom 3a BIAMOBITHUMH 3asiBaMU 4i PO3MOpSKEHHSAM Ha pPErysipHE
CIHMCaHHS Ta MPOJAX 1HO3eMHOI BamoTH KitieHTa Ha KymiBIIO/Mponax/0OMiH 1HO3€MHOI
BaJIOTH/3/ICHEHHST  (opBapAHOi omepamii KymiBii 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaeTbest Kimienrom Bin banky.

2.1.9. YMoBu KymiBIi/mpoaxy/o0MiHy 1HO3EMHOI BATIOTH/31iICHEHHs (hOpBapAHOI omneparii
KyIiBJIl 1HO3eMHOI BalIOTH BHU3HA4alOThbCs KIliEHTOM caMoCTiifHO, B MeXax BHU3HAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta uumu IIpasuiamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY OoTpuMaTH Bif banky iHpopmarito (B MUCHMOBIN
a00 eJIeKTpOHHIM (opMi) PO BUKOHAHHS HUM B3ATHX Ha ceOe 3000B’s3aHb 3a OIEpallisIMH
KyHIBJII/IpoJaKy/00MiHy 1HO3eMHOI BairOTH/(QOpBApAHUMHU OIEPAIiIMU KYITiBIi 1HO3EMHOI
BatoTu y (hopmi Bunrcku 3a [loTouHUM paxyHKOM.

2.1.11. 3asgBa BianmoBigHOI (HOpMU MPO KYHIiBIIO/TPOJaK/00MIH 1HO3EMHOI BAJTIOTH, MPOJAXK
1HO3eMHO1 BaIIOTH 3T1AHO 3 PO3NOpSIKEHHAM Ha peryjsipHE CIIUCAaHHS Ta MPOJaX 1HO3EMHOL
BAIIOTH MOXYTh OyTH Bimkinukadi Kimientom o 10:30 rox. mus toprie Ha BPY, nusxom
MOJIaHHS 3asBH JIOBUTHHOI (hOpMHU, 3aCBITUCHOI MiANrcaMu Y MOBHOBaskeHUX ocib KiieHTa.
2.1.12. YV pumanky BimkiaukanHs KiieHToOM momaHoi HUM J0 baHKy BiIIOBIAHOI 3asiBU Ha
KYHIBIIIO/IPOJak/00MiH 1HO3€MHOI BaJFOTH, BIIKIMKAHHS IPOAAXy 1HO3EMHOI BaJIFOTH 3T1THO
3 Po3mopspkeHHsIM Ha pEryJsipHE CHHCAHHS Ta MPOAaX 1HO3EMHOI BATIOTH B IIIOMY YU B
YaCcTHHI MicTs yKiIaaeHHss baHkoM BiIMOBIAHUX AOTOBOPIB (Yroa) 3 TpeTiMu ocobamu, KimieHt
3000B's13aHUIl  orutatutd banky, mpotsrom 10 (zmecsiT) AHIB 3 MOMEHTY BIAKIMKAHHS
BIJIMOBIAHOI 3asBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y BumnajaKy 9acTKOBOTO BifkiauKaHHs KirieHTOM mogaHoi HUM 10 BaHKy BiTImOBITHHX
3asBU Ha KyTiBJIIO/TIPOJIa’k/00MiH 1HO3EMHOI BaJIOTH, PO3MOpSKEHHS Ha peryJisipHe CIIMCaHHS
Ta MpOJaX 1HO3EMHOI BaliOTH, baHK OTpuMye BHHAropojgy B 4YacTHUHI HPONOPLINHINA 10
BUKOHAHOI HUM 3asBH, JOPYUYEHHs 3a Po3mopsipkeHHs Ha peryJsipHe CIUCAHHS Ta MPOJax
1HO3€MHO{ BaJIIOTH.

2.1.14. Tlpu 3xificHeHHI omepaliil KymiBii/mpoaaxy/oOMiHy 1HO3E€MHOI BalIOTH/3/11HCHEHHI
dbopBapaHUX omeparlii KymiBil 1HO3eMHOI BAJIIOTH 3a HAI[lOHAIBHY a00 3a 1HIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3asiBaMu KitieHTa, B 1aTy MPOBEACHHS ONepaliii 3riHO 3 BiANOBIAHOIO 3asBOIO
Kiienrta, ocranniit 3000B’s13aHui 3a0€3MEUNTH HAsIBHICTh Ha BKa3aHOMY Y BIJMOBIIHIN 3asBi
[TorouHoMy paxyHKy, BiAKpUTOMY B baHKy, HOcTaTHbOl i 3AIHCHEHHS BiAMOBIAHUX
oriepalliii CyMH rpOIIOBUX KOIITIB Ta B Oyb-IKOMY BHITaJIKy HE MEHIIIE CyMH, SIKA CKJIaJa€ThCs
3 CyMH TPOIIIOBOTO MOKPHUTTS y HAI[IOHAJBHIM a00 1HO3eMHUX BATIOTaX, B 3aJIE)KHOCTI BiJI TOTO,
KYIy€TbCS, MPOJAETHCS, YU OOMIHIOEThCA 1HO3EMHA BalllOTa, CyMHU BUHaropoau baHky 3a
3MIIACHEeHHS onepallii KymiBii/oOMiHy Ta CyMu 300py (0AaTKYy), 110 mijisirae crati Kiienrom
IIpH 3/11MCHEHH1 JJaHOi orepariii 3riIHO 3 BUMOTaMU YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

VY Bunajky 3aidcHeHHs 3a 3asiBoro KiieHTa mpogaxxy/oOMiHy iHO3eMHOi BayltOTH/ 311HCHEHHS
(dhopBapIHOI omepalliii KymiBii 1H03€MHOT BATIOTH 32 HaIlIOHAJIBHY BATIOTY I'POIIOBE MOKPUTTS
BHU3HAYAETHCS SIK CyMa i1HO3€MHOI BAIFOTH, 1110 ITiIJISATae POAaKy/00MiHY.
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[Tpu 3pilicHeHHI GopBapAHUX orepalii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BiamoBigHO{ 3asiBK BCTaHOBJIEHOI (hopmu, KitieHT 30008 ' si3aHuii 3a0€3MeUUTH HASBHICTh
Ha BKa3aHOMYy Y BinmoBinHii 3asBi [loTouHoMmy paxyHKy, BinkputomMy B baHky cymu
dopBapHOTO MOKPUTTS Y HallIOHATIBHIN BaJTIOTI.

2.1.14.1. Cyma rpomoBOro HNOKPUTTS Yy BHIIQJAKY 3AiHCHEHHs 3a 3asBor0 KirieHTa KymiBii
1HO3eMHOI BaJIIOTH 3a HAIIOHAJBHY BANIOTYy/ 3AiMCHEHHs (GOpBapIHOI orepalii KymiBii
1HO3eMHO1 BaJIOTH 32 HALIOHAJIbHY BaIIOTY BU3HAYAETHCA BHUXOJIYM 13 CyMH 1HO3EMHOI
BaJIIOTH, 1O KYITy€ThCS, Ta Kypcy, 3a3HaueHoro Kiientom y 3asBi. baHk 371iiCHIOE criucaHHs
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BITIOBITHO 10 YMOB, BU3HAYCHUX Yy 3as1B1 Ha KYIIBIIIO
1HO3eMHOI BaJllOTH 3a HaIllOHAJIbHY BAIIOTY /3MIMCHEHHS (opBapHOI olepariid KyIiBii
1HO3eMHOT BJIFOTH 32 HAI[IOHAIBHY BAIIOTY. Y BUIA/IKY He 3a3Ha4eHHs KilieHTOM KypcCy y 3as1Bi
Ha KYIBJIIO 1HO3eMHOI BaJIFOTH, a00 3a3HaueHHs KiieHToM Kypcy HUx4oro Hixk kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBJICHMM JUIsl KYITiBJII O€3rOTiBKOBOi 1HO3€MHOI
BamoTu. KiienT ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B /1eHb BUKOHAaHHS 3asBU HAa KYIIBJIIO 1HO3EMHOI
BATIOTH 32 HAIIOHAJIBHY BANIOTY / 3[IIHCHEHHs (OpBapAHOI omepamid KyImiBli iHO3EMHOI
BAJIIOTH 32 HAI[lOHAIbHY BaIIOTY baHK 31iliCHIOE JOAATKOBE CIIMCAHHS MOKPUTTA 32 KypcoM
banky, BCTaHOBIICHUM JIs OTI€palliii KymiBiai 0e3roTiBKOBOi iIHO3€MHOI BAIOTH, SIKIIO PaHiIIe
CIMCAHOTO MOKPUTTS HEAOCTATHBO Ul BUKOHAHHS 3asBU Ha KYIIIBJIIO 1HO3EMHOI BaIIOTH 32
HAI[lOHAIBbHY BaJIOTYy / 3AiicHEHHS (opBapaHOi orepamiid KymiBlli iHO3eMHOI BalIOTH 32
HaI[lOHAJIbHY BallloTy, B sSkux Kiientom He Oyno 3adikcoBaHO Kypcy KyMHiBJIl 1HO3eMHOT
BaJTIOTH.

2.1.15. B pa3zi y3romxenHss CTopoHaMU PeryJIIpHOro MPOAaXy i1H03eMHOI BaJIIOTH 0€3 oJaHHS
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJssipHe CIIHCAaHHS Ta POoIaX IH03eMHOI BaltoTH ), bank
[pO/iae 1HO3EMHY BaJIOTY Ha HACTYNHUI baHKIBCHKUI JeHb micis Oyab-SKOTO 3apaxyBaHH:I
iHo3eMHOi BamoTh Ha [loTOYHMI paxyHOK, BKa3zaHWH B Po3MoOpsKeHHI Ha peryspHe
CIMCaHHS Ta MPOJIaX 1HO3EMHOT BAJIIOTH.

Cyma, sika miajsirae npojaxy BH3HAUa€ThCs 3TiIHO 3 Po3mopsmkeHHSM Ha perylispHe
CIMMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBHTH:

- cyMy 3aiuiIKy KomTiB Ha [loTouHoMy paxyHky cranoMm Ha 09:00 roa. HacTymHOro JTHS 3a
JIHEM 3apaxyBaHHsI KOIITiB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKEeHb KOIITIB B ICHb IPOJIAXKY);
abo
- CyMy, BU3Hau€HY K IPOLEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTH Ha [loTouHUI paxyHOK 3a
nonepeaHiii baHkiBcbkuil feHb (0€3 BpaxyBaHHS OyIb-sIKMX HAJXOJKEHb KOILUTIB B JI€Hb
npoAaxy). SKmo cyma 3aJumiKy KomTiB Ha [IoTOYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MIPOLIEHTHOMY CITIBBIAHOIIEHHI CyMHM, IO MIJUISITa€ MpoJaxy, To baHk 3xilicHIOE mpoaax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTAaHOM Ha MOMEHT IpoAaxy (6e3 BpaxyBaHHs Oy /b~
SIKUX HAIXO/’KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmio 3riJHO 3 TIOKYMEHTaMH, ki nepe0yBaroTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[ToTouHOMYy paxyHKy HakKJaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3TOPSIKEHHS
KOIITAaMH Ha PaxyHKY 3TiJJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
abo 1mpo yTpUMaHHSA Bl BUYMHEHHS TEBHUX MAiil, 3abopoHy KiieHnty (OOp>KHUKY)
po3nopsipkaTucs Ta/abo KOpUCTyBaTUC MaitHOM (KOIITaMu), sike(-1) HalexkuTh(-aTh) KiieHTy
Ha TpaBi BIACHOCTI a00 MPUMYCOBE CMHCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3€MHOI BaJIOTH B TMOBHIM Cymi 3TiiHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJJaK IHO3EMHOT BaJIFOTH MOYKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, To baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpOJa€ 1HO3EMHY BalIOTy B MEHIIOMY O0OCs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIMCAaHHA Ta MPOiaX 1HO3eMHOI BaJIOTH, a CaMe —
B CyMi, IKa TMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBITHI
0OMEXEHH,

abo
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- HEe BUKOHYE TakKe BIAMOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamroTH. [loBimoMIeHHS
Kiienra mpo Take HeBukoHaHHS baHkoM BkazaHoro cmucanHs 3 [loTodHOro paxyHKy Ta
MPOJIAXKy 1HO3EMHOI BaIIOTH 31HCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. 'V pa3i HeMOXXJIMBOCTI BUKOHAHHS YMOB, BU3HAYCHUX PO3MOpSIPKEHHAM Ha PEeTyJIsIpHE
CTIHMCaHHS Ta MPOAaX iHo3eMHO1 BamtoTH Ta [IpaBuinaMu (3a BUHATKOM BUIAJIKY, BA3SHAYCHOTO
m. 1m. 2.1.15.1 TlpaBwi un iHIIKMX BUNAAKIB, BU3HaUeHUX [IpaBuiiaMu, siKi 1€ BUKJIFOYAIOTh),
bank 3naiiicHioe il A7 BUKOHAHHS MPOAAXKy 1HO3EMHOI BAJTIOTH KOXKEH JIEHb O MOMEHTY
npoaaxy abo 0 HOBEPHEHHs 1HO3eMHOI BamoTy Ha [ToTounuil paxyHoK, 3a3HaueHHi B IIbOMY
PosnopsypkeHHI  NMpW BIAKJIMKAaHHI — Opojaxy iHo3emHOi Bamotu  Kiientom — abo
MPUITMHEHHI/CKacyBaHHI Po3nopsimKkeHHsI.

2.1.16. Knientnopyuae (Hanae npaso) banky:

a) coucyBatd 3  Oynp-skux [lorounmx  paxynkiB Kiienta npu  3iHCHEHHI
KYIIBIi/TpoJaky/0OMiHy 1HO3EMHO1 BaJIIOTH/3/IMCHEHHI (OpBApAHUX oOmepamii KymiBii
1HO3eMHOI BAJIFOTH 3a HaIllOHAIBHY a00 3a 1HITY 1HO3eMHY BJIIOTY 3TiJIHO 3 3asiBaMu KirieHTa:
- CyMy TPOLIOBOTO MOKPUTTSI, BU3HAUYEHOTO 3T1IHO 3 Li€l0 ri1aBoto [IpaBui y HarlioHanbHii abo
1HO3EMHHUX BaJIIOTAX;

- BUHAropojy, HaJexHy baHky 3a KymiBit0/00MiH iHO3eMHOT BaJIIOTH;

- cymy 300py (momatrky), mo mimiarae cruiati KiieHToM mnpu 3aificHeHHI omepartii
KyHIBIJII/TIPoaKy/00MiHy 1HO3€MHOI BIFOTHU 3T1IHO 3 YHUHHUM 3aKOHOJAaBCTBOM Y KpaiHH;

- cymy D@opBapAHOTro MOKPUTTS, BUZHAYEHOTO 3T1JHO 3 i€l raBoto [IpaBui y HalioHadbHIN
BAJITIOTI y BUINAJKY 3/IHCHEHHS ()OPBApIHHUX OMeEpalii KymiBJi iHO3eMHOI BATIOTH.

0) cnucyBatu 3 [lorouHOrO paxyHKy, BKa3aHoro B Po3nopsiskeHHi Ha peryJisipHe CIIMCaHHS Ta
MPOAaX 1HO3EMHOI BAIOTH, CyMY KOIITIB, sIKa IMiUIATae npoaaxy 3rigno 3 [paBunamu.
2.1.16.1. Cymu, BKa3aHi B Il. 1. «a» 1. 1. 2.1.16. m. 2.1. I'naBu 2 Po3ainy Il IlpaBun, bank mae
MIPaBO CIUCYBATH MOBHICTIO 200 YaCTKOBO MOYMHAIOYM 3 JIHS OTPUMAHHS BiJIIOBIIHOI 3asBU
KiienTa mono xymiBmi/mpoaaxy/oOMiHy 1HO3€MHOI BaJIIOTH.

2.1.17. Knienr npopywae (Hamae mpaBo) baHkoBI yTpuMyBaTH BHHAropoay baHky 3a
KYIIBIO/TIPOJIaXK 1HO3EMHOI BAIIOTH (B TOMY YHMCII 32 3A1MCHEHHS BIAMOBITHUX (OPBAPAHUX
omeparliii), a y BUNajakax sKmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTATHEHHS, IepepaxyBaHHs TOIIO Oyb-sIKUX NepedaueHuX HOpMaTUBHO-TIPAaBOBUMH aKTaMHU
VYKpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIaTEXIB, 0€3M0CEePEIHBO 3 KOIITIB, BAPYUEHUX BiJ
npoAaxy 1HO3eMHOi BamtoTH, Ha/3 Ilorounmii/ro paxyHok/y KiieHta chucyerbcs cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJIOTH /3apaXxOBYETHhCS CyMa BHUpY4Y€Ha BIJ
MPOAAXy 1HO3EMHOI BaJTIOTH 3 BpaxyBaHHsIM/3a MiHycOM BHHaropoau banky 3a 31ificHeHHs
JIaHOi omeparii Ta BIANOBIIHUX YTPUMaHb, CTATHEHb, IEPEPaxXyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiIHY CyMy I'POIIOBOTO OKPHUTTS JUIs
3M1MCHEHHS KYIIBJIl 1HO3€MHOI BAJIOTHU 3 BPaxyBaHHSIM BUHaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, Mepea0adyeHnX HOPMATHBHO-TIPAaBOBUMHU akTaMH YKpaiHu
IJIaTeXI1B.

2.1.18. V pa3i He3ale3neueHHs (BiacyTHOCTI) Ha [loTrouHOMy paxyHKy KiieHTa, BkazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIITIB, BU3HAYEHOI 3TIHO 3 1i€to rinasoto [Ipasui ta/abo
B pa3i HEMOJIMBOCTI ClMCaHHS baHKOM i€l cyMH B HOPSJIKY, BU3HAUEHOMY II€I0 TJIaBOIO
[IpaBui, bank BiamoBisie KiieHnTy y 3a1icHEHH] onepaliii KymiBili/po1axy/0OMiHy 1HO3€MHOT
BamOTH/ (hopBapIHOT oneparlii KymiBii iHO3eMHOT BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBM PO KYMiBJIIO/OOMIH 1HO3EMHOI BastOTH/(OpBapJHOI omnepauii KymHiBili iHO3€MHOT
BaJIIOTHU B pa3l BIICYTHOCTI JOKYMEHTIB, SIK1 MOTP10H1 JUIsl KYMiBJII 1HO3€MHOI BamoTH Ha BPY
Ta Juid 37ilicHeHHs: baHkoM BayllOTHOTO HaryIsAy 3a wi€to oneparieto KiieHTa, a TakKoX SKIIO
BIJICYTHI JOKyMeHTH (iH(opMaris), ki HOTpiOHI ajs 3a0e3meueHHsl T0JaTKOBOTO aHami3y 1
NEepeBIpKH omneparlii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;

- SKIIO BUKOHAHHS 3asBU TPO KYIIIBIIO/POJAX/00MiH 1HO3EMHOI BamioTH/ (QopBapIHOi
oreparii KymiBJi iHO3eMHOT BaJIIOTH NPHU3BEIE 10 HEBUKOHAHHS BaHKOM HasBHOTO B HbOT'O Ha
BHKOHAHHI 3TiHO 13 3aKOHOJABCTBOM YKpaiHM JOKYMEHTa CTOCOBHO ITboro KirieHTta mpo
aperlT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS IEBHUX /il a00 PO yTpUMaHHS BiJ] BUMHEHHS
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NEeBHUX Aiid, 3a00poHy KitieHTy (60p>KHHUKY) po3nOpsIKaTUCS Ta/ab0 KOPUCTYBATUCS MaifHOM
(xomrramm), sike(-1) HanmexuTh(-aTh) KilieHTy Ha mpaBi BIAcHOCTI ab0 MPUMYCOBE CITHUCAHHS
KOIIITIB;
- 3adBM TPO KYIBIIO/TIPOIaXK/00MIH 1HO3eMHOI BatoTH/ (OpBapAHOI omeparii KyIiBii
1HO3eMHO1 BAJIIOTH, y SIKUX Xo4ya O OJUH i3 PEKBI3UTIB, MepeadayeHui JaHUMU 3asBaMU, HE
3all0BHEHUH a00 3aII0BHEHUI HENIPABUIIBHO;
- 3a5BU PO KYHIBIIO/TIPOAak/00MiH 1HO3eMHOI BatOTH/31iHCHEHHsT (hopBapaHOi omepartii
KYITBJI 1HO3EMHOI BaJIIOTH, Y SKHX € IIJTYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
BUIIPABJIICHHSA, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIHIJOK iX
MOLIKOJKEHHS.
2.1.20. Yci mnartixHi oneparii Ta po3paxyHKHd CTOCOBHO KYIIIBII/Mpo1axy/o0OMiHy 1HO3eMHOI
BaItOTH/(OpBapIHOT OMepallii KymiBii iIHO36MHOI BAIIOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpogax/o0MiH iHO3€MHOT BamoTH/ 311CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIUCaHHs Ta IPOJaX 1HO3€MHOI BAIIOTH y HACTYITHUX
BUTIA/IKAX:
- 00MexeHO1 Y BIJCYTHBOI Mpono3uilii ado nonuty Ha BPY BianoinHoi BamoTy;
- siK110 py Buxoxi banky Ha BPY 3 mpono3utiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTFOTH
BIJIMOBIHA Omepallis He Bigdyjacs 4depe3 BIACYTHICTb 3roAu IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
orepariii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KyMiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CIMCAHHS Ta IMPOoiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
CBSITKOBI, BUXITHI abo HepoOoui JH1 y KpaiHax, BaJIIOTH AKUX
KYIYIOThCS/TIPOAAIOTHCS/O0OMIHIOIOTHCS,
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM IHIINX KpaiH, SIKI YHEMOKJIMBIIIOIOTh BUKOHAHHS baHkoM
BiANOBIAHUX 3adB KitienTa, Po3nopsakeHHst Ha peryJjspHe CHUCAHHS Ta MPOJaX 1HO3EMHOI
BaJIOTH;
- B IHIIMX BUMNAJKaX, BU3HauUeHUX [IpaBuiamu T1a/ab0 YHHHUM 3aKOHOJIaBCTBOM.
2.1.22. Po3nOpsIKEHHST HA PETYJsIpHE CIIMCAHHS Ta MPOAAX 1HO3EMHOI BAIOTH MOXe OyTh
npunuHeHe/ckacoBane KilieHTOM nuisxoM mojaaHHs 10 baHky 3asBU JOBUIBHOI OpMH Mpo
MIPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamoTH 10 10:30 roa. aHs, 3 Akoro Take Po3nopskeHHs He miuIsiraTUMe BUKOHAHHIO. Y pasi
orpumaHHs bankoM 3asBu KiieHTa npo npunuHeHHs/ckacyBaHHS Po3nopskeHHs Ha
peryJsipHe CIMCaHHs Ta MpoJiax iHo3eMHO1 BamtoTH micis 10:30 roa. rake Po3nopsikeHHs Ha
peryJisipHe CITMCaHHSA Ta MPOJIaK IHO3EMHOI BAJIFOTH HE MiISITaTUME BUKOHAHHIO 3 HACTYITHOTO
po00oYOTOo AHA, SKIIO Mi3HIIINKA TEPMiH (CTPOK) He BU3HAUYEeHUN B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSUKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIIOTH Ta/a00 MPUIHUHUTH HOTro Ai0 MUCHMOBO NMoBigomuBIlM KiieHTa mpo ue B
pa3i nopyumenHs Kiientom IlpaBun, abo sxmo BuKOHaHHS Po3nopsiikeHHS Ha peryisipHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CYNEpPeUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BHIAQ/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIQJI€HHS JOTOBOPY),
MOXKYTh Y3TOJUTH 0COOJIMBI YMOBH KYIIBII, IPOJaxKy, oOMiHy iHO3eMHOi BamoTh Ha BPY 3a
nopyueHHssMm KiieHTta, sKi BiIpI3HAIOTHCS BiJ BU3HAYeHHX Jitounmu [IpaBunamuy,
CrangaptHUMU popMaMH TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJHUX OIEPAII KYIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparii KymiBii 1HO3€MHOI BalIOTH JOCTYIHI BUKIOYHO s KiieHTiB
banky — ropunuuHux 0ci0, 110 31IHCHIOIOTh €KCIIOPTHO-IMITOPTHI OTepailii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBApIB.
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@dopeapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIKi BU3HAuUeHI1 bankoMm.

2.2.2. TlomaHHIO BIAMOBIIHOT 3asBU TIPO 31icHEHHs (popBapHOI orneparlii KymiBii iHO3eMHOT
BAJIIOTH ITOBHHHI MEpeyBaTH neperoBopu Mixk bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
dbopBapaHOi omeparii. Y mpoieci neperoBopiB Mik bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omepamii KymiBial 1HO3€MHOT BaIIOTH (IKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkae€ThCsl y BIANOBIAHIN 3asBi: mapa BamioT, GopBapAHUN Kypc, cyma (opBapIHOi
ormepaiii, mara po3paxyHKiB, po3Mip DopBapaHOTO TOKPUTTS (3abe3neueHHs (opBapaHOI
orepailii), peKBI3UTH 30BHIIIHEOCKOHOMIYHOT'O KOHTPAKTY (HOMEp, AaTa, Ha3Ba HEPE3UICHTA)
Ta PEKBI3UTH IHIIUX JOJATKOBHX JOKYMEHTIB, IO IepeadadeHi 30BHINIHbOSKOHOMIYHUM
KOHTPAKTOM SIK TijicTaBa JJIsl 3[1HCHEHHS omyiaTh (MUTHA JIeKIapailisi, paxyHoK-(hakTypa, aKkT
TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 31iHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITMM 3 JHIB Ta OUThIIUM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma dopBapaHoi orepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHsT (opBapIHOi
orepariii KymiBii iIHO3eMHOT BaIIOTH. MakcuMasbHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BO1 BaJIIOTH;

- Ppi3HHMILI NPOLEHTHUX CTABOK I10 JETIO3UTaX IBOX BAJIOT HA AaTy MOTOKeHHS bankom 3asBu
po 3AiMcHeHHs (hopBapaHOI oneparii;

- CTpOKY (opBapaHOI oreparii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 37iiicHeHHs GopBapaHOi onepaiii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBiIeHOro bankom mepiony nii goBeaenux KitieHty
(dbopBapAHMX KypcCiB KyMiBJI BIANOBIAHOI 1HO3€MHOI BaimtoTu. BiamoBigHi opBapaHi Kypcu
KYIiBIi 1HO3€MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta airoTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TIEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmalris Ta JOKYMEHTH, sIKI € MiJICTaBOO JJIsl 31MCHEHHS BiJMOBIIHOT
¢dopBapaHOi omeparii KymiBial 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBIJIIOETbCS BaHKOM BIANOBIAHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
JOBOUTHCS 710 Bimoma KitieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1ix yac po3risiay 3asBu mpo 3a1iicHeHHs popBapIHOi onepariii
KyHiBii 1HO3eMHOI BamoTh baHk Mae mpaBo Bumaratu y KirieHTa momaHHs JOAAaTKOBUX
JOKYMEHTIB, SIKI HE BKa3aH1 y BHILEBKAa3aHOMY IEPENiKY, a TaKOX JOKyMEHTIB (1Hpopmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (p1HAHCOBOI oreparlii (HaMipiB 3/1CHEHHS (iIHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHnX IumH [IpaBuiamMu Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepanii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeaao bagkom.

2.2.10. dakt noromkeHHs, nmogaanoi KiieHToM 3asBu mpo 3aiiicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPIXKYEThCA MUIIXOM chucaHHs bankom ®opBapaHoro
noKpuTTs. Kii€HT MoroukyeThes, 1110 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICTh DOpBapHUH TOTOBIP, YMOBH SIKOTO BUKJIAICH] Y BiMOBIAHIN 3as1B1 KitieHTa
nux IpaBunax ta Tapudax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIIBHO TOTPUMYBATHCS TaKUX
YMOB.

2.2.11. bank Binxunse nonany Kiientom 3asBy mpo 3aiicHeHHs GopBapaHoi onepamii KymiBii
1HO3EMHOI BAJIIOTH y BUNAAKAaX:
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- HeroAaHHs a0o MOAaHHs HENMOBHOI iH(popMarlii Ta/abo JOKyMEHTIB (B TOMY YHKCIIi 101aTKOBOI
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXITHI1 JUTsl 3A1cHEeHH (DOpBapaHOI onepartii
KyHiBJIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH TPO 3/IACHEHHs (hopBapaHOI omepallii KyImiBiIl 1HO3eMHOI BallOTH
TUNOBIN opmi Ta iHIIKUM BUMOTaMm 1ux [Ipasur;

- TOJaHH 3asBH BIAMOBIIHOT (OpMH PO 3iHCHEHHS PopBapaHOI oneparrii KymiBji iHO3eMHOT
BAJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJIsI IIEPILIOTO TIepioy B Oy/Ib-sIKUIl MOMEHT Yacy
JPYTroro Ta HACTYITHUX NEPioJIiB (32 YMOBHU 3MiHU (hOPBAPIHOTO KYpCy);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3asBl MpoO 3/IACHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaioTH, DopBapaHOTO
MOKPUTTS B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (opBapaHOi omepailii Npu3Beae 10 HassBHOCTI O3HAK 3icCHEHHS baHkom
PU3UKOBOI iSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACIiIKH
(hiHaHCOBHX oOIlepalii MOXYyTh HECTH pealbHy ab0 IMOTEHIIHHY HEeOe3NMeKy BUKOPHUCTAHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3ailii (BiIMUBaHHS) JOXO/iB, OJICP)KAHUX 3TIOUNHHUM
nuBsixoM, (piHaHCYBaHHS Tepopu3My a0o0 ()iHAHCYBAaHHS PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y BunajaKy BiIXwieHHs moAanoi KirieHToM 3asBU po 3aiicHeHHs popBapHOi oneparrii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro AHS 3 AHS BIIXUICHHS
BKa3aHoi 3asBHW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bim Toro, uepe3 sky cuctemy OyIio
MIOJIaHO BIAMOBIIHY 3asiBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IMIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 3a @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapIHUM MOKPHUTTAM, a caMe KOIITaMH, SKi aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAYCHOMY Yy 3asBi Ipo 31iiicHeHHs (opBapaHoi omeparii KymiBii iHO3eMHOI BaJIIOTH Ta
CIHUCYIOThCSI B MOMEHT MOT'0/KeHHsI baHKOM BiMOBIHOT 3as1BU MPO 3AiiiCHeHHs (opBapaAHOT
orepallii KymiBiil 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA AN 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJAMOBIAHO 10 CyMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
orepariii (mepioy Bia JHS MOJAaHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 o 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bix 8 gHiB A0 1- ro micsus — Bix 20% cymu popBapaHOi onepaiiii;

- Bia 32 nHiB 110 3-X MicsauiB - B 30% cymu ¢popBapaHOi onepartii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapHOi onepailii.

dopBapaHe TMOKPUTTA ToBepTaeThcsi KilieHTYy y JeHb BUKOHAaHHS HUM yMoB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi mpo 31iHCHEHHs (QopBapaHoi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAkiMKaHHs (IIUISIXOM TMOJaHHS MUCBMOBOI 3asBU abo0 uepe3 Cucremy/CucteMy OHIIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 10 banky 3asBu Tpo 31iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LILIOMY YH B YaCTHHI,

- He3a0e3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, KM BKa3aHUH y BiAMOBIAHIN
3asB1 MPO 31MCHEHHs (opBapHOI omeparlii KymiBiai 1HO3€MHOI BAJIOTH, JTOCTATHBOI CyMH
KOIITIB B HaIllOHAIBHIM a00 1HO3EMHI BalOTi y JeHb clMCaHHA baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOI BaJIFOTH BiJIMOBIAHO A0 3asaBu KitieHTa;

- y Buna Ky nojaanss Kiienrom HenpasauBoi iHGopMarii y 3asBi nmpo 3aiicHeHHs popBapAHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, sIKl MiIATBEPKYIOTh METYy 1 MiJCTaBU
31iCHEeHHs (hopBapIHOI oreparii KymiBJli iHO3eMHOI BaJIIOTH;

- B IHIIMX BHUMAaJKaX, nepeadoadyenux rmumu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KimienToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MpO 3A1HCHEHHS
(dhopBapaHOi ornepartii KymiBii IHO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SKIIO cyMa (popBapaHOi
orepauii He Oy/ie MeHIIIe HiXXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3HayeHa 1umu [IpaBunamu.
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[Tpu poMy y Oynb-sIKOMY BHIAIKy 4yacThHA cyMu PopBapJHOTrO MOKPHUTTSA, MPOIMOpLiiHA
BIIKJTMKaHIA cyMi (hopBapaHoi oneparlii baHkom He moBepTaeThCA.

2.2.17. BpaxoByroun mnojoxeHHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHaHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHsT (hopBapaHOi oneparlii KyIiBii iHO3eMHOT
BaIIOTH 3 BUHM baHky, bank 30008 si3anuii mosepuytu Kiienty cymy ®opBapiHoro NoKpuTTs
y MOBHOMY 00Cs31 Ta CIUIATUTH MPOILIEHTH 3a KOPUCTyBaHHs KomrtaMu KitieHTa y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBaHHs bankom komramu ®@opBapaHOro
MOKPUTTS, 32 KOXKEH JeHb 3 MOMEHTY ciucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHIO noBepHeHHs @opBapaHoro MoKputTs KirieHTOBI.

2.2.18. Skmo crmuB Oyap-SKOr0 CTPOKY/HACTaHHS TEPMiHY BUKOHaAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapIHUM OTOBOPOM IPHUIAAE HA CBITKOBUI/BUXiMHUN ab0 HepoOouuit
JIeHb (B TOMY YHCII y KpaiHax, BATIOTH SKUX KYIyIOTbCS) BiAMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy Tmepmmid poOoYMid JEeHb, WO HACTYMa€ Iichs  BIANOBIIHOTO
CBATKOBOTO/BHUXIJTHOTO a00 HEpOOOYOTO JTHS.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEKIB

3.1. 3BATAJIbHI YMOBHU BUKOHAHHA PETI'YJISIPHUX IIJIATEXKIB
3.1.1. PerynspHi miarexi 3AiHCHIOIOTBCS HAa YMOBAaX, BCTAHOBJIEHHMX 3aKOHOJIABCTBOM
VYkpainu, IlpaBunamu, Tapudamu, yxmaneHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
mignucanuM 3riHo 3 CraHgapTHOK (OPMOIO JOKYMEHTIB PO3mopspKeHHSM Ha CITHMCAHHS
komTiB (Jomatok Ne3.1. a6o 3.2 mo IlpaBun).
3.1.2. IIpu Bu3Ha4eHi yMoOB 3xiiicHeHHs bankom PerynspHux miarexiB B PosnopsipkenHi Ha
crucaHHs KomTiB KlieHT Mae MOXKIIHMBICTh BCTAHOBJIIOBAaTH (DiKCOBaHYy CyMy IepepaxyBaHb
abo 3agat iHITy cymy (GOpMYIIOIO (AJITOPUTMOM) Ta BCTAHOBJIIOBATH TaKy MEPIOIUYHICTD
PerynsipHux 1uratexis:

e IIOJICHHO;

e  IIOTH)XHEBO;

e  IIOMICSYHO;

e IIOKBAPTAJIBHO;

e IIOPIYHO.
3.1.3. bank He BuKOHYe PerymsipHux miuarexiB Kiienra mono mepeka3y 3apoOiTHOI TIaTH,
CIUTaTH MOAATKIB 1 300piB (000B’I3KOBHX IIATEXKIB) 10 OIO/KETIB Ta/ab0 JepKaBHUX ILTbOBUX
¢onniB, Ta orIaTy BUHaropoau banky.
bank He Bukonye Perynspai miarexi KiieHTa y HacTymHHMX BUMaKax:
- HEJOCTaTHOCTI/BIACYTHOCTI kKomTiB Ha IlorounHomy paxyHky KiieHta nns BUKOHaHHS
PerynsapHoro miatexy ta/abo orati BUHaropoau bankys;
- HakmaaeHHs apemTy Ha llotounwii paxyHok Kii€eHTa 9M Ha KOIITH, IO 3HAXOISATHCS Ha
ITorounomy paxyHky KiieHTa BiANOBIAHO /10 3aKOHOJABCTBA Y KpaiHu;
- 13 PaxynkiB KiieHta 3 cnoemiaJbHUMH pEeXUMaMH iX BUKOPHCTaHHS, 110 BIAKPUTI Yy
BUII/IKaX, BU3HAYCHHUX 3aKOHO/IAaBCTBOM YKpaiHH,
- Y BUIaJKax, BCTAHOBJIEHHUX 3aKOHO/1aBCTBOM Ykpainu B chepi [IBK/DT;
- 3aMOpPOXEHHsI aKTHUBIB ab0 3YNMUHEHHS BHJATKOBUX omepauiid mo [loTouHoMmy paxyHKY
KitienTa BiAMOBIAHO 10O BUMOT 3aKOHOJIaBCTBA Y KpaiHU;
- 3a paxyHOK oBepApadTy;
- B IHIIUX BUIMAJKaX 3TiTHO 3 AIFOYUM 3aKOHOJIABCTBOM Y KpaiHu Ta/abo [IpaBumamu.
3.1.4. TIpo HeMOXNMBICTh BUKOHAHHS PeryisipHoOro ruatexy y 3B’43Ky i3 BIACYTHICTIO abo
HepocTaTHICTIO KowTiB Ha [lorounomy paxynky Kiienta, bank mnosimominse Kiienra ne
Hi3HIIIe HACTYMHOTO BaHKIBCHKOTO JHS.
3.1.5.V Bunanky BinmoBw Bif PerymspHoro mnarexy KimienT monae 1o banky po3nopspKkeHHS
PO BIAKJIMKAHHS TUIATIKHOT IHCTPYKIII1/3roIn Ha 3/[IHCHEHHS TUIATIXKHOI ornepartii (0B’ 13aHuX
MJIATIKHUX omepaltii), 3rigHo 3 1. 8.12. 1. 8 posa. I [Tpasu. [TogarHs Takoro po3mopsIKEHHS
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NPUIIMHSE BUKOHAHHS PeryisipHOro marexxy 3 HacTyMHOro bBaHKIBCBKOTO JHS 3a JIHEM
OTpUMaHHSI BaHKOM Takoro po3mopsiKEeHHS.

3.1.6. Kuient, npu HeoOXiIHOCTI MPU3YNUHUTH BUKOHAaHHSA bankom PerynspHoro miuatexy,
noxae 1o baHky 3asBy mOBUIbHOI opMH, B sIKi 3a3HAyYa€ BIAMOBIAHHWKA TEPiOJ, HA SKHUI
HEOOXIJTHO MPU3YNMHUTH BUKOHAHHS PeryisipHOro miaTexy.

3.1.7. Bukonanus bankom Perynsapuux mnarexiB KirienTa npunuHSIETHCS y BUNAAKY:

- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/iHCHIOBAINCS PerynspHi miaTexi;

- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATDKHOI IHCTPYKIIi/3romu Ha 3iHCHEHHS
IIATKHOT onepaiii (MoB’sI3aHUX TUIATHKHUX Omepalliid), moganum 3rigHo 3 1. 8.12 [Ipasun;

- mpunuHeHHs 1ii JloroBopy 0aHKIBCBKOT'O PaXyHKY;

- TIOBEpPHEHHS IJIaTeXy BiA OaHKy-OTpUMyBaya, MpU 3MiHI PEKBI3WTIB OTpUMyBada YU
3aKPUTTS paxyHKY OTpUMYBayva, BKa3aHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOIIIO;

- IHIIUX BUTNAJIKAX, epe0aYeHnX YMHHUM 3aKOHOIaBCTBOM YKpainu ta/ado [IpaBunamu.
3.1.8. Sxmo, 3rigHo nmomanux Kiientom 10 banky Po3smopspkeHb Ha CiMCaHHS KOIITIB,
nepea0a4eHo BUKOHAHHS baHKOM JEKUTbKOX PerynsipHuX IU1aTexiB OJTHOYACHO MO OJHOMY i
tomy X [Torounomy paxynky KiieHTa, ueproBicTh iX BUKOHaHHS BU3HAYA€THCSI BUXOISIYN 3
MOPSAKOBOT HyMepallii mojanux 10 banky Po3nopsipkeHs Ha CricaHHs KOINTIB, KPIiM BUTIAJIKIB
nUChbMOBOTO ToBiTomiieHHst KitienTom baHKy mpo iHIIMI TOPSIIOK TaKOi 4eproBOCTi.

3.1.9. V pa3i HenoctaTHOCTI KO1ITiB HA [loTOUHOMY paxyHKY i1 BUKOHAHHS Po3nopsmkenHs
Ha CIIMCaHHS KOIITIB B MOBHOMY 00cs131, PerynspHuii miatix BUKOHY€EThCSl BaHKOM JTUTIIe micis
HaX0/pKeHHS Ha [ToTouHUi paXyHOK KOIITIB y HEOOXiTHOMY JUIsi BUKOHAaHHs PerynispHoro
iatexxy oocszi. [Ipu mpomy, baHk He Hece KO0IHOT BiAMOBIIATBHOCTI 3a MOPYIICHHS CTPOKIB
(TepMiHiB) CIIMCAHHS CyM IPOIIOBHX KOIITIB.

3.2. JOJATKOBI YMOBHU BUKOHAHHS PEI'YJISIPHUX IIJIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perynspui muarexi B Mexkax Cash pooling 3ailiCHIOIOTBCS Ha yMOBax, BCTAHOBJICHHX
3aKOHOAABCTBOM YKpainu, IIpaBunamu, Tapudamu, JloroBopom OaHKIBCBKOIO PaxyHKYy Ta
nianucaHuM 3rifHo 3 CraHnapTHOIO (OPMOIO TOKYMEHTIB Po3MopsakeHHSIM Ha CIHCAHHS
komTiB (B Mexax Cash pooling), 3rigHo 3 BcraHoBieHO CTaHIapTHOO (POPMOIO JOKYMEHTIB
(Hdomatok Ne3.2. o [Ipasun), Hanani — PosnopsmpkenHs B Mexax Cash pooling.

3.2.2. Perymsapui matexi B Mexax Cash pooling MoxyTth 3nificHIOBaTHCS JUIIE Ha
CTaHJAPTHU30BAHUX YMOBaX 3riiHO 3 CTaHAapTHOIO (HOPMOIO TOKYMEHTIB, 1110 € JlonaTtkom Ne
3.2 no Ipasun — Po3nopsymkennsm B mexkax Cash pooling, o nmoromkene bankom i Kitientom.
ITpu BuzHaueni Knienrom nepionnyHocti PeryispHux ruiatexis B Po3nopsiikeHHI B Mexax
Cash pooling Mosxe 101aTKOBO 3a3HaYaTUCS TOJIMHA 3A1HCHEHHS PeryspHuX miaTexis.

3.2.3. Perynsipni miarexi B Mexxax Cash pooling mosxnusi e mixk [ToTOYHUMEU paxyHKaMu
KiienTiB B banky, siki BIZKpUTI B HalllOHaJIbHIHM BamoTl Ykpainu. bank He BuKkoHye PerynsapHi
iarexi 3a Posnopsypkenasm B Meskax Cash pooling momo nepekasy KOIITIB Ha paxyHKH, 110
BiJIKpuUTI He B baHky.

3.2.4. Y pasi 3actocyBanHsi Kimientamu Perynsapaux mnarexiB B Mexax Cash pooling s
KOHIICHTpAIlii, PO3MOAUTY/Iepepo3noily KomTiB MK [loTOUHMMH paxyHKamMu pi3HUX
Knienti, Bci B3aemoBigHocuHH KIIi€HTIB MIOA0 IIOTO BH3HAYAIOTHLCI MDK KirieHTaMu
CaMOCTIMHO Ta Ha BIACHUH po3cyl. baHk He BU3HAYae B3a€MOBITHOCHHH 1010 KOHIIEHTpAIlii,
posnoainy/nepepo3noaity komTiB Mixk Ilorounumu paxyHkamu pizHux KitieHTIB wmomo
Perynsapuux miarexis B Mexxax Cash pooling Ta He mepeBipsie X 3aKOHHICTb, 3a BUHSATKOM
BUIIA/IKIB, Y SIKUX 00OB 30K TaKoi MEPEBIPKH MOKIAeHO Ha baHk 3aKOHOJaBCTBOM Y KpaiHH.
3.2.5. Skmro Ha yac, konu 3rigHO 3 Posnopsmkennsm B mexax Cash pooling maroTe OyTh
cncani komtu 3 [forounoro paxyHky, Ha oMy [IoTOYHOMY paxyHKY HEJOCTaTHbO KOIITIB
(B T. 4. yepe3 apellT KOIITIB TOIIO) JJI1 BUKOHAHHS B1ANOBITHOTO OKPEMOTO IJIATEXY, TO Leh
OKpeMHMH IUIaTiXK He BHUKOHYETbCS HAaBITh 3a YMOBM HACTymHOro (Iicisl 3aKiHYEHHS
yacy/mepioay, B SKWH el IUIaTik MaB OyTH BHKOHAHHI) HAJXOHKEHHS HEOOXITHOI Cymu
KowTiB Ha [ToTouHuMI paxyHOK.
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I'JIABA 4. IIEPEKA3 I'OTIBKH

4.1. Tlepeka3 roTiBKHM 3[IHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu, JloroBopoM OaHKIBCbKOro paxyHKy abo JloroBopom mpo mepexas
roTiBku (ykiaaaeHum 3rinHo 3 CtannapTHOO POPMOIO JOKYMEHTIB, 1m0 € Jlonatkom Ne 4.3 1o
[TpaBuin), a takox mianucanuM CtopoHamu Po3MOpsKEHHSM Ha IMepeka3 roTiBKu (3TiAHO 3
CrangapTHOIO GOpPMOFO TOKYMEHTIB, 0 € JlomatkomNe4.1. no [IpaBun).

4.2. bank npwuiitmae Bix InaTHuKiB TOTiBKY /10 Kack baHKy 3a HajaeXHUM YHHOM 0(DOPMIICHUMH
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTHBHUMHU akTamu HBY.

4.3. llpuiinsra Ha KopucTh KiieHTa TOTiBKa, B HAJICKHIA CyMi, Iepeka3yeTbcsi baHkom Ha
[Torounuit paxyHnok Kiienra, Bkazanuii y Po3nopsmkenni Ha [lepekas roTiBku, He Mi3HIIIE
HACTYMHOTO baHKIBCHKOTO JIHSA, Mics THS BHeceHHs [lnaTHukoM roTiBku 10 kacu banky.

4.4. bank He 3[1CHIOE TPUHMaAHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMH, B SKHX JOMYIICHI
BHIIPABJICHHs 200 HE 3alOBHEHI Ta/ab0 HEBIPHO 3aIIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y TOTiBKHM, 3a3Ha4eHHX B PO3MOpsKEHHI Ha TepeKa3 TOTIBKH,
3MIIACHIOETHCS NUISXOM CKacyBaHHS J1iF040ro Po3nopsiakeHHs Ha mepekas roTiBKH (3T1IHO 3 II.
4.9 miei I'maBu IlpaBun) ta yxmagenHs CtopoHamMu HOBOTO Po3mops/pkeHHS Ha mepekas
TOTIBKH. Y BUMAJKY He nojaHHs 10 banky HoBoro Po3nopsmkeHHs Ha repeKkas TOTiBKH Ta/abo
He ckacyBaHHs KilieHTOM HeakTyaiapbHOro PosmopsipkeHHS Ha mepekas roTiBkd, baHk He Hece
BiJmoBiAanbHOCTI 3a [lepeka3 roTiBKM 3riiHO HeakTyanbHUX s KiieHta ymMoB 3aiiiCHEHHS
JaHO1 omepartii.

4.6. Knient 3000B’si3yeTbcs HamaBaTH llmaTHukaMm akTyanbHI TMUIATDKHI PEKBI3UTH IS
MIPAaBUIILHOTO 3a[TOBHEHHS! HUMH KAaCOBUX JIOKYMEHTIB, a TaKOX MOBiTOMIISATH [ImaTHUKIB mpo
yMOBH Tipuiiomy bankowm rotiBku Ha KopucTh Kiienra.

4.7. Tlepenik Ta MICIIE3HAXOKCHHS TMiAPO3AUTIB baHKy, depe3 Kacu SKHX JOIYyCKA€ThCS
[lepekas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHii baHky.

4.8. bank, y BUIIaJIKy, SIKIO Taka yMoBa Bu3HaueHa KiienTom y Po3nopskeHHi Ha nmepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 3ailicHeHUX nepekasiB roTiBKH, y BUTIIAAL iH(OpMaIifHUX
¢aiiniB y popmarti, 3rigHO BcTaHoBiIeHOoi CtanaapTHol popmu 1okymeHTiB ([oxatok Ne4.2. no
[TpaBun). Takuii Peectp HamaeTbess KimieHTOBI He mi3HilIe HACTYymHOTO BaHKIBCHKOTO JTHS Bij
natu 3xaidicHeHHs [lepeka3y TOTiBKH, IIJISIXOM HaIllpaBJIeHHsI Ha 3a3HaveHy B Po3nopspkeHHi Ha
nepeKas roTiBKM eJNeKTpoHHY ajapecy KiieHTa.

4.9. Posnopsi/pkeHHST HA TIepeKa3 TOTIBKM CKAacOBYEThCs NUIIXoM moaaHHs Kiientom banky
PO3MOPSAIHKEHHA TPO BIAKIMKAHHS TMIATDKHOI 1HCTPYKINT/3roAnM Ha 3AIMCHEHHS TUIATIXKHOI
omepaiiii (MoB’A3aHUX TUIATDKHUX omepaltiil), 3riaHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [loganus
TAKOT0 PO3MOPSKEHHS MPUIIMHsIE BUKOHAHHS [lepeka3y roTiBKM 3 HaCTYyHIHOTro baHKiBChKOTO
TTHSI 32 THEM OTPUMAaHHSI BaHKOM Takoro po3mopsKeHHS.

4.10. Po3nopskeHHsM Ha [lepeka3 ToTiBKH, HA BUKOHAHHS SKOT'O IPOTSTOM POKY He OyJio
MIPOBEICHO KO/IHOI orepallii, BTpadya€ YNHHICTh Ha HACTYITHHUH JIEHB IICHS CIUIUBY CTPOKY,
BCTaHOBJIEHOTO UM MyHKTOM IIpaBmi.

I''TIABA 5. OBCJIYTOBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY Mependayae nepepaxyBaHHs KiieHToM KoIITiB
3 METOI0 BMIUIATH 3apOOITHOI MjaTH Ta/ad0 1HIIMX BUIUIAT (CTUOEHAI, MpeMii, JOIUIaTH,
Hag0aBKU, BUHATOPOJM, MaTepialbHI BUIUIATH, TapaHTIHHI 1 KOMIIEHCAIIiHI BUIUIATH,
nepeadavyeHi YMHHUM 3aKOHO/IaBCTBOM) Ha TpaH3UTHUI paxyHOK BaHKy IUIsi HACTYITHOTO iX
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYacCHMKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy

Ta/abo 1HIMX OaHKaX.
B mexax oO6ciayroByBaHHsS 3apIUlaTHOTO HPOEKTy baHK y mopsaky Ta Ha yMmoBax,
BH3HAYCHUX YMHHHUM 3aKOHOJABCTBOM Ykpainw, [IpaBmiamu, Tapudamu ta CTaHmapHUMH
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(dbopmMaMu JOKYMEHTIB:

- 3a0e3neuye (yHKIIOHYBaHHS TpaH3uTHOTO paxyHKy baHky st mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHILUIATy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BUIUIAT YYacCHHUKAM
3apIUIaTHOTO MPOEKTY;

- nepeKasye KOIMITH Ha MOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOILTIB, NepepaxoBaHux KiieHToM Ha TpaH3UTHUHA PaxyHOK;

- BiIKpHUBa€ 3a iHiniaTUBOIO KilieHTa TOTOYHI paxyHKH Y4YacHUKaM 3apIUIaTHOTO
MPOEKTY JIJIsl 3apaxyBaHHs 3apo0iTHOI IJIaTH Ta/abo 1HITUX BUILIAT.

[lpaBuna, B YacTMHI yMOB MO0 OOCIYroBYBaHHS 3apIUIaTHUX IPOEKTIB, HE
PO3IOBCIO/KYIOTh CBOIO JIiF0 HAa BITHOCMHU MiX bankom i1 opranamm I[lenciiiHoro ¢oHmy
VYkpainu Ta/abo opraHaMH COIIQJIBHOTO 3aXUCTY HACEJICHHS CTOCOBHO BHUILIATH IMEHCIA Ta
IPOLIOBOI JIONMOMOIHM iX ofep:KyBadyaM 3rifiHo 3 [lopsaxkom BUIUIATH HEHCIH Ta TpoIIOBOi
JIOTIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKaX, 3aTBEpKEHUM IocTaHoBoro Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIIaJeHHS
Croponamu JloroBopy oOcimyroByBaHHs 3apriaTHOro npoekty (Jomgatok 5.1 mo Ipasun).

5.3. B mexax o0cimyroByBaHHsS 3apIutaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBATHCS Ha
MOTOYHI paxyHKH B baHky ¢i3uuHux ocib, ski (paxyHKH) BIIKpUTI 5K 3a 3BepHEeHHAM KiienTta
B MeXax OOCIyroByBaHHsI 3apIUIaTHOTO IPOEKTY, TaK 1 3 IHIIMX IiACTaB, SKIIO TaKe
3apaxyBaHHs KOILUTIB HE CyNepeuuTh 3aKOHOAABCTBY YKpainu, 1uMm IlpaBunam, IlpaBunam
HA/IaHHS KOMIUIEKCHUX OaHKiBChKUX mociyr ¢izuanum ocodbam y AT «KPEJIOBAHK»,
po3mimienuMm Ha [HTepHer-cTopiHii banky, BHyTpimmHIM mpaBwiaMm baHky Ta iHIIMM
JOKyMEHTaM, II0 3aCTOCOBYIOThCS Y BaHKy, a TakoX TOMOBJIEHOCTSAM baHKy Ta BiAOBIAHUX
(hi3uyHUX 0Ci0.

5.4. Burorosnenns ta Bumgada BIIK mo IloToynmx paxyHKiB Y4acHUKIB 3apIuraTHOTO
IIPOEKTY, KPEAUTYBAHHS IUX PAXYHKIB HE perytoeThes numu IlpaBunamu.

5.5. Po3wmip omuratu 3a 00CIyroByBaHHs 3apIulaTHOTO MPOEKTY BH3HAYAETHCS J{OoroBOpOM
00CITyroByBaHHS 3apIlUIaTHOro NpoekTy Ta Tapudamu banky.

bank 31ilicHI0€ 00CITyroByBaHHsI 3apIUIaTHOTO MPOEKTY MpU YMOBI oriatu Kiientom
bankiBcbkux nociyr. B pasi Heorutatu bankiBeskux nociyr Kiientom, bank mae npaBo He
3/11HCHIOBATH 00CITyTOBYBaHH 3apIUIaTHOTO MPOEKTY (ITOBHICTIO @00 B YaCTHHI1) 10 OTPUMaHHS
MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

Sxmio iHNIe He BU3HAYEHO NMPIMO J[oroBOpoM 0OCITyrOBYyBaHHS 3apIUIATHOTO MPOEKTY
ta / abo Tapucdamu, To omata bBaHKIBCbKUX MOCIYT 3 00CIyroByBaHHS 3apIIATHOTO MPOEKTY
3a0e3neuyerbes KiieHTOM 10 moyaTKy HajaHHS baHKOM BiAOBITHUX MOCIYT.

5.6. bank nHe misHime 10 (mecsatr) bankiBCchbKUMX AHIB Bix nHsA mianucaHHs CTopoHaMu
JloroBopy 0OCIIyrOBYBaHHSI 3apIUIATHOTO TPOEKTY BiIKpuBae TpaH3WTHHN pPaxyHOK JUis
3apaxyBaHHs1 KIII€EHTOM KOIUTIB, HaJIEKHUX A0 NEpeKa3y Ha MOTOYHI paxyHKH YYacHHKIB
3apIIaTHOrO MPOEKTY.

ITpo BinkputTst TpanzuTHoOro paxyHky KiieHToBI HajgaeTbcs IHpopMaliiiHe MOBITOMIIEHHS
PO BIAKPHUTTS pPaxyHKyY, 3TiAHO 3 BcTaHOBJIeHOH CTaHAapTHOWO (HOPMOIO TOKYMEHTIB
(HomaTtok Ne 5.2. no IlpaBun).

5.7.  KiieHT mepepaxoBye cyMy KOIUTIB, HAJIEKHHUX JO BUIJIATH YYacHUKaM 3apIllaTHOTO
MPOEKTY, HAa TPaH3UTHHUI paXyHOK JJIS OJJANIBLIOTO Mepeka3y baHKkoM MX KOIITIB HA MOTOYHI
paxyHKH Y4acHHKIB 3apIijlaTHOro NMpoeKTy Ta Haaae banky CynpoBiaHy BinomicTs ([JonaTox
5.3 no IlpaBui) 3 3alIOBHEHUMH JaHUMH Ul Tiepekady baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
Y4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.8. Jlns mepekasy KowTiB Ha TpaH3uTHHH paxyHOK KIIieHT BUKOPUCTOBY€E IUIATIKHY
THCTPYKIIIIO 3T1JIHO 3 3aKOHOJJaBCTBOM Y KpaiHHU.

VY rpadi «lIpu3HaueHHs IUIATEXKy» IJIATDKHOI IHCTPYKIii, 3rifiHO 3 skoto KiieHTomM
3NIACHIOETHCS MepepaxyBaHHs KOMTIB Ha TpaH3uTHUI paxyHoOk, KiieHT Mae Bka3aTu nepiof
Ta BUJA BUIUIaTH (3apoOiTHa miara (aBaHC, BIANMYCKHI, pO3paxyHKOBI TOILIO) Ta/abo iHII
BHUIUIATH - CTHUIICH[IsA, TIpEeMis, JoruiaTta, Hajg0aBKa, BHHArOpojia, MaTepiajibHa BHUILIATA,
rapaHTiifHi 1 KOMIICHCAIiIHI BUIUIATH, TIepe0ayeHi YNHHUM 3aKOHOAABCTBOM, TOIIO).
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5.9. V¥ pa3si BxmouenHs 10 CynpoBigHOi BIIOMOCTI TaHUX JUIS IEpeKa3y KOUITIB HA MOTOYHI
paxyHku ¢iznuHux oci6 B banky, BigkpuTux He 3a 3BepHeHHIM KitieHTa, a 3 IHIIUX MmijacTaB (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAmoBinaioTh BuMmoram 1. 5.3 wiei ['maBu [IpaBwmi), ocobu,
SIKAM 111 TIOTOYHI PaXyHKH BIJKPHUTI, TAKOXK BBAKAIOTHCS Y YaCHUKAMHM 3aPIUIATHOTO MTPOEKTY.

5.10. bank mepepaxoBye KOIITH HA MOTOYHI PaXyHKH YUYACHHKIB 3apIlIaTHOTO MPOEKTY HE
Mi3HIIIE HACTYNMHOTO BaHKIBCHKOTO JHS Mmicisa nepekasy KilieHToM BiIIMOBITHUX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHs bankom HanexHuM 4rHOM odopmienoi CympoBigHOT
B1JIOMOCTI, 3TiIHO 3 BcTaHOBIeHOW CtanmapTtHOr (hopmoro mokymeHrta (Jlomatok Ne5.3 mo
[IpaBuin).

5.11. bank 3milicHIOE 3apaxyBaHHs KOINTIB Y4YacHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBH
omaru Kiientom nociyr banky 3a JloroBopom 06cayroByBaHHS 3apIUIATHOTO MPOEKTY.

5.12. CynposinHa BimoMicTh HajaeThest Kitientom baHkoBi 01HMM 3 IBOX HMUISAXIB:

5.12.1. Ha mamepoBHX HOCISIX y JBOX NPHUMIpHUKaX Ha BifjigeHHs baHky, sike oOcCiIyroBye
3apruiatHuii poekT KiienTa,

5.12.2. YV Burnsai eneKTpoHHOTO JOKYMEHTA 3 HaKJIaAeHHIM EnekTpoHHOro mianucy 3acodamu
Cucremn (3a momomoror (QyHKIIOHATBHOCTI «eSalary»). EnekTponHmid mignuc mae OyTH
TaKWM, BUKOPHCTAaHHS SIKOTO Tepe10aueHo sl KX [iJieil yMoBaMu BUKOpUCTaHHS CHCTEMHU.

5.13. V Bumanky mnomanHs Kiientom CynpoBigHoi BimomocTi 3acobamu Cucremu,
enektpoHHa CynpoBifHa BiIOMICTh 3 BinmiTkamu baHky mpo ii oTpuMaHHS, BU3HAYCHUMHU
CrangaptHoro gopmoro nokymenta ([Jonatox 5.3), ne HagaeTrbes KiieHToBi. 3a 3BepHEHHSIM
Knienta bank namae KiientoBi 3acBiqueHy baHkoM mamepoBy KOIIiIO —€JIEKTPOHHOL
CynpoBigHoi BiTOMOCTI, OTprMaHoi 3acobamu CUCTEMU 3 IPOCTABICHHSM BIAMITOK baHky mipo
orpumaHHs 3acobamu Cuctemu CynpoBiIHOI BiJOMOCTI.

5.14. Sxmo CynpoBifHa BiIOMICTh MICTUTh HEMOBHI JaHi a0 HE MICTUTh YCIX JIaHUX, AKi
BuMmaraiotecsi CranmaptHoio ¢opmoro nokymenrta (Homarok 5.3), 3a BuHATKOM rpadu
«/lomatkoBa iHdopmaris», Ta/ab0 ski BuMararoTbes [IpaBuiamMu  Ta/abo  YMHHHM
3aKOHOJIaBCTBOM, 200 MiCTHTb IIOMHIJIKH, HETOYHOCTI I110JI0 JaHUX, HassBHUX B BaHKy, TOIIO, TO
y banky He BuHHKae 00OB’S30K 3apaxOBYBAaTH KOIITH Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIUIATHOTO MPOEKTY 3a Takoro CyIpoBiHOIO BIJOMICTIO.

VY pasi 3akpuUTTS TOTOYHUX pPaxyHKIB (xoda © OJHOro) Y4YacHHKIB 3apIjaTHOTO
MpOEKTY, 3a3HaueHux Kumientom y CynpoBifHiil Bimomocti, abo orpumanHs bankom 3asiBu
VY4yacHMKa 3apIUIaTHOTO MPOEKTY MPO 3aKPUTTA IOTOYHOTO pPAXYHKY, 3a3HAYEHOIo Y
CympoBigHiit BimomocTi, a6o sikmo CympoBigHa BIIOMICTH Tepefdadae mepeka3 KOIITIB Ha
MOTOYHI paXyHKH B baHKy, Ha sKi He MOKYyTb OyTH MepeKa3aHi KOIITH, 1110 OYyJIM 3apaxoBaHi Ha
TpansutHuii paxynok (m. 5.3 uiei I'maBu IlpaBun), y banky He BuHHKae 000B’A30K
3apaxoByBaTH KOIUTH Ha MOTOYHI pPaxyHKM YUaCHMKIB 3apIUIATHOTO MPOEKTY 3a TaKOIO
CyTmpoBiHOIO BITOMICTIO.

5.15. Skmo HasBHA Ha TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHINA BiJ] CYMH, 3a3Ha4€HOI y
CynpoBigHii BIIOMOCTI Ui NIepeKa3y KOLITIB Ha MOTOYHI PaxXyHKH YYacHHUKIB 3apIUIaTHOTO
IPOEKTY, TO baHK He NMpPOBOAMUTH 3apaxyBaHHS KOIUTIB Ha MOTOYHI PaxyHKH YYaCHUKIB
3apIUIaTHOTO IIPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpOoeKTy KilieHT mMae mpoBOIUTH
oraty baHky 3a 00cayroByBaHHS 3apIUIaTHOTO MPOEKTY HUISTXOM IepepaxyBaHHs KOIITIB Ha
Tpau3uTHUl pPaxyHOK JUIS MOAANBIIOTO cHucaHHs baHkoM 1 TpH 1bOMY, HasBHa Ha
TpaH3uTHOMY paxyHKy CyMma KOIITIB MEHIIIA BiJ[ 3arajlkHOTO MiJICYMKY CYMH TaKoOi IUIaTH Ta
CyMH KOIITiB, 3a3HayeHoi y CymnpoBigHiil BiIOMOCTI AJisi 3apaxyBaHHsS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He TPOBOIUTH 3apaxyBaHHs KOINTIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIuIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiifHO Hece BIIMOBINANBHICTE 3 YCIX THUTaHb, TIOB’SI3aHUX 3
ornosaTKkyBaHHAM, KiienTa Ta/ab0 Y4acHuUKiB 3apIuiaTHOTO MPOEKTY, BIAMOBIAHO 10 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHU, a TaKOX 3a CTPOKH mpoBenaeHHs KieHToM Takux Bumiat. bank He
CIIIZIKY€ 3a ToTpUMaHHAM KIlieHTOM 1TUX BUMOT, 32 BUHATKOM BUII/IKIB KOJIM TaKHii 000B’ 30K
MOKJIAIA€ThCA Ha baHK 3aKOHOAABCTBOM Y KpaiHHU.

5.17. bank He mepeBipsi€ 3aKOHHICTb Ta MiJCTaBHICTh nepepaxyBaHHs KilieHTOM KoOIITiB
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VYdacHUKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIAJKIB, SKIIO Takuid 00OB’A30K
HOKJIaJeHn Ha baHK 3aKOHOIaBCTBOM.

5.18. bank He Hece BiIMOBIIANBHICT 3a TTOBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CympoBifHi# BiJOMOCTI, B TOMY YHCJII IIOJ0 CyM JJIs TTepeKa3y KOIITIB Ha MOTOYHI PaxXyHKH
VYdacHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsS KOIITIB Ha TMOTOYHI PaxXyHKH YYacCHHUKIB 3apIIaTHOTO TMPOEKTY HE
poBoANThCs 32 CynpoBiTHOIO BIIOMICTIO, Mis siKO1 3akiHumiacs. CympoBigHa BiIOMICTh JIi€
BripoaoBxk 30 (TpUALATH) AHIB, MOuYWHAO4M (BKIOYHO) 3 jgatu CyInpoBigHOI BiJIOMOCTI
(Bxa3aHoi B rpadi «lara CynpoBigHOi BITOMOCTI»).

5.20. VY Bumajgkax skiio bank He MPOBOAUTH MIEPEKa3 KOIITIB HAa MOTOYHI paXyHKH Y YaCHHKIB
3apIUTATHOTO TPOEKTY 3a oTpuMaHow CyIpoOBiTHOK BiAOMICTIO, 3 TPUYUH BU3HAYCHUX
[IpaBunamu, JJoroBopom 06CIyroByBaHHsI 3apIUIATHOTO MPOEKTY, Tapudamu Ta/abo YNHHUM
3aKOHOJABCTBOM, TO bank moBeprae KiientoBi CymnpoBigHy BiZOMICTH 13 3a3HauYCHHIM
MPUYMHU TTOBEPHEHHS.

5.21. Bigkpurrtss baHkoM MOTOYHMX paxyHKiIB Y4YacHHKaM 3apIUIaTHOTO TPOEKTY 3a
iHimiaruBoro KiienTa mpoBoauThcss 3a yMoBU noromkeHHs Kiientom 1 bankom [lomatky mo
JloroBopy o0ciyroByBaHHsI 3apruiaTHoro mpoekry (omatok 5.4 mo IlpaBwmii) Ta momaHHS
Krnientom Cnucky Ha BIAKPUTTS paxyHKIB YYacHHKaM 3apILIaTHOTO MPOEKTY O BKAa3aHOTO
Honatky (domatok 5.5 no Ipaswr), Hamam y miit ['masi [Ipasun - Crimcoxk.

HInsixom mianucanHs JJoroBopy 006cayroByBaHHsI 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HBOTO
3rigHo 3 CranmaptHOO Gopmor MokyMeHTiB CTOPOHM YyKIIanaroTh JlOToBip MoCiyr, SKHIA,
KpIM 1HILIOTO, BPEryliboBye BiAHOCMHU CTOpPIH IIOAO BIAKPUTTS MOTOYHMX PaxyHKIB Ha
KOPHCTh TPETiX 0¢i0 - YYaCHHKIB 3apIUIATHOTO ITPOEKTY.

5.22. Jlnsa BimkputTTs baHKOM MOTOYHMX paxyHKIB Y4YacHUKaM 3apIUIaTHOTO IPOEKTY 3a
iHimiaTuBoto (3BepHeHHsM) KirieHta, ocraHHii mojmae baHKOBi, B NMUCHMOBIH ¢opmi, K
JOKYMEHTH Ha TMamepoBux Hocisx, mignucani Kimientom J[lomatoxk g0 JloroBopy
o0ciyroByBaHHsl 3apmuiaTHOro npoekty Ta Coucok 3rigHo 3 CranmaptHuMH (dopMamu
nokymeHTiB (Homatku 5.4 ta 5.5 no IlpaBui). bank He npuiiMae 1o BukoHanHs JlogaTok 1o
JloroBopy o0OCIyroByBaHHs 3apIulaTHOTO TpOeKTy Ta/abo Crnucok, momani KiieHtom B
€JIEKTPOHHOMY BUTJISIAL, Y 3B’SI3KY 3 TEXHIYHOIO HEMOXKIIUBICTIO HAJEKHO BIAKPUTH PaXyHKU
Ta oOciyroByBatu bankom 3apriaTHUil npoekT 3a enexkTpoHHUMH Jlogatkamu 1o [loroBopy
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta CriucKaMu.

5.23. lmsxom ykmaneHas JloroBopy oOCIyroByBaHHSI 3apIUIaTHOTO TPOEKTY CTOpOHU
norouy, o bank He 3000B’s13aHUM BIIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
npoekty B pasi nmomanHs Kimienrom [Jlogatky mo JloroBopy oOCIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Criucky 6e3 noTpuManHs BuMor [IpaBui, a Tako B pa3i HEHaJIEKHOTO, B TOMY
YKCJIl, HETIOBHOT'O 3alIOBHEHHS BIANOBIAHUX CTaHIapTHUX POPM TIOKYMEHTIB.

5.24. BigkpUTTS NOTOYHHMX paxyHKIB YUYaCHHMKaM 3apIUIaTHOIO INPOEKTY 3a 3BEPHEHHAM
KiienTa 3aiiicHioeTbess BaHkOM y cTpoKH, BU3HAUEHI 3aKOHOJABCTBOM Y KpaiHHU.

5.25. BwupaarkoBi onepailii 3a paxyHKOM, BIIKpUTUM B baHky Y4acHUKY 3apIuiaTHOTO IPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 0O0CIyroByBaHHSI 3apIUIaTHOTO TPOEKTY, 3MIMCHIOIOTHCS
MiC/ 3BEPHEHHS TAaKOro Y4YacHUKA 3apIUIaTHOrO MPOEKTy 10 baHky, 3aiiicHeHHs Moro
Hanexxnoi mnepeBipku, 30kpeMa ineHTH]ikauii Ta Bepudikamili YdYacHUKa 3apIUIaTHOTO
MIPOEKTY, A TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MiX HUM Ta baHkoM 3rifHo 3
BuMoramu llpaBun HaJaHHS KOMIUIEKCHHUX OaHKIBCHKUX HOcHyr (izuyHuM ocodam y AT
«KPEJIOBAHK», po3mimenux Ha InTepHeT-cTopinii banky, BHyTpimHiX npaBui baHky Ta
IHIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIINPIOETHCS.

[Ticnsa yxnageHHs Mix baHkoMm Ta Y4aCHHMKOM 3apIuIaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOT'O PaxyHKYy MpPUIIMHSAIOTHCS B3a€MHI JIOTOBiIpHI mpaBa Ta 00oB’s3ku Kiienrta Ta
banky 10710 BiIKpHUTTS paxyHKY Ha KOPHUCTh TaKOTO YYacHUKA 3apIUIATHOTO MPOEKTY 3a
JIoroBopoM MOCIyT, 32 BUHATKOM HEBUKOHAHUX 3000B’A3aHb 1110/I0 BiANOBIJAIbHOCTI baHKy
ta/abo Kiienra.

5.26. SIkmo paxyHOK Y4YacHHKY 3apIUIaTHOTO WPOEKTY BiAKpuBaeTbcs B baHky 3a
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3BepHeHHAM KirieHTa B Mexkax OOCIyroByBaHHS 3apIUIaTHOTO MpPOEKTY, To Ha KiieHTa
MOKJIAaIa€ThCsl OOOB’A30K MOBIJOMUTH TAaKOro Y4YacHHKAa 3apIUIaTHOTO MPOEKTY TIPO
obciyropyBanHs bankom 3aprutatHoro npoekty, 3BepHeHHs Kitienta o banky mpo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO TMPOEKTY, HEOOXITHICTh HAJaHHS TaHUX/JOKYMEHTIB JIs
3nificnennss Hanexxnoi mepeBipku, 30kpema ifeHTu¢ikamii Ta Bepudikamii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKIJIACTH 3 baHKOM 10roBip 0aHKIBCHKOTO PaxyHKY.

5.27. Binkpuri 3a iHiniatuBoro KiieHTa moTouHi paxyHKH Y4YacHHKIB 3apIUIaTHOTO TPOEKTY,
SKi He OyJM mepeBipeHi, 30Kkpema iaeHTH(iKoBaHI, BepudikoBaHl Ta HE yKjIamu 3 baHkom
JIOTOBOPY IPO OOCIyrOBYBaHHS IIMX MOTOYHHMX PaxyHKiB, MOXYTh 3aKpUBAaTHUCh baHKOM Yy
Oy/Ib-SIKOMY 3 HaCTYITHUX BHIIA]IKIB:

- oTpuMaHHs Jymcta Big KiieHTa moao BiACYTHOCTI MOTpeOM y IMX paxyHKax 13
BKA3aHHSAM INPUYHMHU (3BUIbBHEHHS, THMYACOBE IPUITUHEHHSI BUKOHAHHS 000B’SI3KiB TOILO);

- SKIIO0 YYacCHHUK 3apIIaTHOTO NPOEKTY HE 3BEpHYBCA 110 baHKy A MpoOBEACHHS
HanexxHnoi nepeBipku y MOPSIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMU
nokymeHTtamMu banky, mpotsrom 90 (nmeB’siHOCTa) 4M OUTbIIEe KajeHIApPHUX JHIB 3 JaTH
BIIKPHUTTS PaxyHKy Ta/a00 He ykiaB 3 baHkoM 10TOBip mpo 00CIyroByBaHHSI OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.

I'JTABA 6. HANJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHSA

6.1. HATAHHSI IOCJYI' 3 BHUKOPUCTAHHSIM CHCTEMM OHJIAWH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (tyt i mani y m. 6.1. I'maBu 6 Posminy Il uux IIpaBun min tepminom Kitient
pO3yMi€TbCA BUKIIOYHO (i3MUHAa oOcoba-miAnpUeMens), y TMOPAIKY, IepeadaueHoMy
[IpaBunamu Ta IlociOHMKOM, Ma€ MOMJIMBICTH OTpUMaTu Joctyn 1o CucreMu OHJaiH-
6ankinry «KPEJIOBAHK» 3 meToro HagaHHs oMy MOCIIYT IUCTaHLIHHOTO PO3PaxXyHKOBOTO
oOciyroByBanHsi Kiienta Ha mijctaBi EnekTpoHHMX po3paxyHKOBUX JOKyMeHTIB KitieHTa,
MOCTYT 3 pO3MIILIEHHS Ta 00CIyrOBYBaHHsI OAHKIBCHKMX BKJIAJIB Ha mijacTaBi EnexkTpoHHHMX
nokyMmeHTiB KitieHTa, HajaicmaHuX uyepe3 Mepexy IHTepHeT, a TakoX OOMIHY 1HILIOIO
iHpopMalli€ro B eleKTpoHHIN (opmi uepe3 obpani KiieHTOM KaHamu 3B’sI3Ky, 3 THX, SIKI
Bu3HavyeHi [IpaBuimamu, mpu yMOBi, IO TPaBO Ha OTPHUMAHHS IUX MOCIYT BH3HAUCHE
Tapudamu ta 3a0e3neuene moxauBocTsiMu Cucremu onnaitH-0ankiHry « KPEJOBAHKY.
6.1.2. Jloctyn no Cucremu onnaitH-60ankiary « KPEJIOBAHK» Hanaerbcs KitienTty 3a ymoBH
HasgBHOCTI y Takoro KiienTta xoua 6 omHoro aitoyoro I[1oToyHOro paxyHKy Ta momnepeaHboi
camocTiiiHO1 peectpanii Takoro Kiienrta y sikocti KopucryBaua Cucremu oHilaiiH-OaHKIHTY
«KPEJJOBAHK».

6.1.3. YnoBHoBakeHHM ocobam KitieHta Ta/abo iHIIMM YIIOBHOBaKEHHUM 0C00aM, sKi JIfOTh
Bix imeHi Kmienta noctyn no Cucremu onnaiiH-6ankinry «KPEJJOBAHK)» He HagaeThes.
6.1.4. Camopeectpanis  Kimienra sk KopucryBaua  Cucrtemu  OHJIAH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIOETbCST BIAMOBITHO 10 BKa3iBok CucTeMH OHIIAWH-OaHKIHTY
«KPEJIJOBAHK».

6.1.5. Texuiuni BUMOTHM Jis HalexHOro moctyny g0 CucremMu OHIAWH-OaHKIHTY
«KPEIOBAHK» Ta #ioro ¢pyHkuionyBanHs Bu3HauaroThes [lociOHMKOM Ta y BKa3iBkax baHky
moza0 BukopuctanHs Cucremu onnaiiH-6ankinry « KPEJJOBAHK».

6.1.6. BkaziBkm banky mono BukopucranHs Cuctemu omyaiH-O0aHKiHTY «KPEJJOBAHKY,
aki nepenodaueni m. 6.1. I'masu 6 Po3ainy 11 mux [Tpasu:

6.1.6.1. ma poscyn banky, - HanpaBisitoTECst bankom KitieHTy Ha afpecy eleKTpoHHOI MOMTH
(e-mail) Kumienra, sxa Bizoma banky, abo (skmo KiieHT yxe 3apeecTpoBaHHMH y SIKOCTI
Kopucryaua Cucremu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») noBoastecs 10 Bimoma
Kinienra 3acobamu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK»;
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6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BYUMHEHHSI BIATIOBITHUX i, OTHAK, iX YiTKE BUKOHAHHS
KiientoM € HeoOXxigHOIO yMOBOIO /1l BunHEHHS KitieHToM niid, Bu3HadeHux 1.6.1.7 I'nasu 6
Pozainy II ux [pasw;

6.1.6.3. He € odeproro HampaBieHoro Kiienty baHkoMm momo ykiaaaeHHS OyIIb-SIKOTO
J0roBOpY (MpaBOYMHY), BIANIOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 LluBiIbHOTO KOJEKCY YKpaiHH.

6.1.7. 'V pa3si ycnimHoi camopeectpartii Kiienta sk KopucryBaua Cucremu oHIIaliH-OaHKIHTY
«KPEJIOBAHK» KitieHT Mae MOXIUBICTh, MIISAXOM 37ilicHeHHs ABTeHTHdIKaIli B Cuctemi
onnaiiH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernmamatd TepeNmiK Ta JCTaNbHY 1H(POPMAIIO MO0 IOCIYTH/TIOCTYT, sKa
Ha/IaeThCs/K1 HagaroThesa Kiienry;

6.1.7.2. iHimiroBaTH 0€3TrOTIBKOBI TUIaTEXKi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanusm BITK);

- Ha PaxyHku y Mexxax baHky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpaTu / BiZKpUTH / TPOJIOHTYBATH / 3aKPUTH BKJIAJIU (ICTIO3UTH):

6.1.7.4. xepyBatu nmociayramu, siki HagaroTecs Kiienty bankowm:

- 3MIHUTY HaliMEHYBaHHs JUIs [TOCIYTH, 32 IKUM I10CIyTra BijoOpakaeTbes B Cuctemi OHJIaH-
6ankiary «KPEJIOBAHK»;

- 3MinuTH Jimith 3a BITK;

- akTuBYBaTn/0s10KyBaTn/po3osokysaru BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBatu CMC-iadopMyBaHHAM;

- aKTUBYBATH/JICaKTUBYBATH (PYHKIII1 MPOJIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIaAy (JIEHO3UTY).
6.1.7.5. Ilepermsmatu ictopii BukoHanux B Cucremi onnaitH-O0ankiary «KPEJ/IOBAHK»
oreparii:

- ®iHaHCOBHX;

- CepBicHUX;

- ABTOpU3aLIHUX.

6.1.7.6. dopmyBaTu eNEKTPOHHI BUMMCKH/IOBIIKM 3a OKpPEeMHMH HociayramMu banky 3
MOXITUBICTIO 1X BiANpaBJeHHS Ha Bka3zaHuii Kopucrysauem e-mail.

6.1.7.7. BuxonyBatu omepauii 3 mabloHaMu onepamiii: cTBOpeHHs / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [lapons 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (nmepconansaumu qannmu Kopucrysada).
6.1.7.10.0tpumaru iHpopmauito Bifg baHky: nepernsn koHTakTHOI iH(opmanii banky,
Meperyisal KypciB BalllOT, pO3TallyBaHHS BiAAUIeHh  banky, OaHKOMartiB, TepMiHAIIB
caM000CITyrOBYBaHHS 3 BUKOPUCTAHHSIM CEPBICIB re0I0Kallii;

6.1.7.11.O0OMiHIOBaTHCh MOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEPErIIs,
OTpPUMAaHHSI.

6.1.7.12.CTtBOproBaTH 3asiBKM Ha KYTIiBIIIO/TIPOaK/KOHBEPTAIIIFO BAJTFOTH.
6.1.7.13.3amoBnsaTi  goBigku banky mnpo bBaHKIBCRKI MOCIyTH, WIO HaJaHI/HAJAIOTHCS
KimientoBi 3rimHo 3 mumu IlpaBunmamu Ta/abo I1HIIMMH JOTOBOPAMH, YKJIAJICHHUMH MIX
Croponamu.

6.1.8. Koxna omnepanis Kiienra y Cucremi onnaitH-6ankinry «KPEJIOBAHK», nacimiakom
AKOi € 3MiHa 3QJIMNIKY KOWITIB HAa PaxyHKYy MiATBEPIKYIOTbCS KJIIOUYEeM KBasli(hiKOBaHOTO
enekTponHoro mignucy Kiienral/ Y nockonanenoro EIT 3 kBaidikoBaHUM cepTUHIKATOM.
6.1.9. Bumorm momo poGoru 3 KgamipikoBanumu EIl / VYpockonanemmmu EIT 3
KBaJTi(piKOBaHMMU cepTHdikaTaMu Bu3HayaroThCs [lociOHUKOM.

6.1.10. O6c¢sr indopmariii mpo 3anumok KomriB Ha [lorounomy paxyHky Kiienra ta 31ificHeH1
3a TakuM [loTOYHUM paxyHKOM orepartii, 1o HagaeThes 3acobamu CUCTEMU OHJIaH-0aHKIHTY
«KPEJIOBAHK», a Takox cmoci® Ta mepioAMYHICTh 3MIHM JIMITIB Ha omnepamii 3
BukopuctanHsaM BIIK Kiienrta, — Bu3HauaeThcss bankom BiAmoBigHO 10 (DYHKIIIOHAIBHUX
MoxkiuBocterd Cuctemu onnaitH-6ankinry «KPEJIOBAHKY.
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6.1.11. ®akr camopeectpauii Kiienra sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamaHHs 3roau Kiientom banky Ha Hamanas KiieHty
iH(popMmarllii, MO CTaHOBUTh OAaHKIBCHKY TaeMHHUINO, 3acobamMu CHCTEMH OHJIAWH-OAHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiin-6ankinry «KPEJIOBAHK» nananns
bankoM iHdopmanii (3amMoBHUTH J0BiAKY baHky) 11010 OaHKIBCHKHMX MOCIYT, SIKi
HajaHi/HamaoTeess bankom Kiienty 3rimno 3 IlpaBuinamu Ta/ab0 iHIIMMH JOTOBOpaMH,
ykiaaaeHuMu Mixk CTopoHaMu (BKJIFOUar0O4H iH(OpMAIIifo, 0 MICTHTh OaHKIBCHKY TAEMHHUIIFO,
BiIacHUKOM sikoi € Kiient). KmieHT Moke 3aMOBUTH HajgaHHA Takoi JOBiAKM baHKy Ha
MarepoBHX HOCIAX, mignmucanoi bankom (yrmoBHOBakeHO 0c000r0 baHky), a0 eeKTpOHHOT,
3 HakianeHnM KeamigikoBanum EIl Banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBeHHs BKa3aHoi noBiaku banky B Cucremi onnaiin-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimienrom nuisxom HanucanHsi KopuctyBauem y Cuctemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» moBioMJICHHS/TIOBIIOMJICHh TPO 1i 3aMOBJIeHHs. 3amoBieHHS KiieHTOM
noBigku banky B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» € migcraBoro aist po3KpUTTS
bankom 3amoBiieHoi iH(opmarrii, B ToMy dncii OaHKIBChKOI TAEMHHUIII, 32 CYKYITHOCTI TaKHX
YMOB:

- TOBiOMIICHHS TIpO 3aMoBIIeHHs A0Biaku banky nHammcaB Kopucrysau, momo
akoro  BigOymaca  ABteHtudikamis B Cucremi  oHIaliH-OaHKIHTY
«KPEJJOBAHKY;

- TOBiIOMJICHHS TIPO 3aMOBJIEHHsS NoBinku banky Hammcano KopucryBauem 3
notrpuMaHHsaM BuUMOT [lociOHuKa;

- MOBIJIOMJICHHS MICTHTb JJaH1 PO Te, IO JOBIAKA Ma€ MICTUTH 1HPOPMAIIIIO TIPO
Knienta sk  Qi3uyHy ocoOy-miANpHeEMIS Ta MICTUTh 1HGOpPMAIIO Mpo
Tapuduwuii naker, Ha ymoBax sikoro KimieHTOBI Hamar0ThCsi BaHKIBCHKI MTOCITYTH;

- TOBiIOMJICHHS MICTUTh KOHKPETHHI 00csT iH(opMariii, sika Mae OyTH pO3KpHTa,;

- TOBIJJOMJICGHHS MICTUTh BKa3iBKy B sikomy Burisiai KiieHT Gaxkae oTpumaTtu
IoBiIKY baHKy - Ha manepoBoMy HOCIT UM B €l1eKTpOHHOMY BHUIJIsiai. [Ipu nbomy
JUISL TOBIJIKM Ha marepoBuxX Hociax KopuctyBau 00OB’SI3KOBO BKa3ye aJipecy
BinainenHs banky, Ha skomy bank mae nHamatu goBinky KiieHToBi, a s
eJICKTPOHHOI JOBIIKH - ajpecy enekTpoHHOi mnomth Kiienra (e-mail) s
HaJcUIIaHHS A0BiIkHu baHky;

- oTpumaHHsa bankowm orutatu 3a HagaHHs A0Biaku Kimientosi 3rinno 3 Tapudamu.

bank He 3000B’s3aHul HajgaBaTH 1HQoOpMalito skmo KiieHT 3aMOBIsiE JOBIJIKY
banky B Cucremi onnaitH-0ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BIANOBIAAILHOCTI 32 pO3KPUTTSI iH(popMallii, BkazaHoi B 10BiAL1 baHky
Ta HaJICIaHOi Ha ajpecy eJeKTPOHHOI MOLITH, 10 BKa3aB KilieHT Juis HajcUIaHHS JOBIJIKU
banky, y pasi sxmo KiieHToMm BKa3aHO HenpaBWIbHY (HE CBOIO, 3 TOMUJIKAMH TOIIO) aJIpecy
enekTpoHHoi momtH (e-mail).

V pasi skmio npu 3amoBieHH1 Kinientom nosiaku banky B CucreMi oHaiiH-0aHKIHTY
«KPEJIOBAHK» Knientom He 3abe3neueHo omnaty bankosi 3rigno 3 Tapudamu 3a HaganHs
Takoi AoBiAKH, TO baHK He 3000B’s13aHMI Ha/TaBaTH BIAMOBIIHY OBIIKY Ta HE 3000B’ I3aHHM,
SKILO 1HIIE He mependaueHo 3aKOHOJABCTBOM YKpaiHH, MUCHBMOBO IPO II€ MOBIAOMIIATH
Kitienra.

®axt npuenHanns 1o [Ipasun Ta 3amoBnenHs Kiientom noBiaku banky B Cucremi
onnaitH-0ankiHTy «KPEJIOBAHK» Ha ymoBax, BuzHaueHux num 1. 6.1.11.1 I'maBu 6 Po3giny
II TIpaBun cBiguuth mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamosinHoi
iH(popmarii moao Knienra ta 0aHKIBCHKUX TOCIHYT, SIKI HagaHl/HanaoTbea bankom Kiienry,
BKJIIOYAIOUH 1H(POPMALLiIO, 110 MICTUTh OaHKIBCHKY TAEMHUIIIO.

®daktoMm mpuennanas 10 [IpaBun ta Bukopuctanas Kiientom CucreMu OHIIAMH-
6ankinry «KPEJIOBAHK» KiieHT miaTBepaKye, 110 YMOBH 1IbOTo MyHKTY 1. 6.1.11.1. I'naBu
6 Posniny Il [IpaBun € nucbmoBuM 3anuToM/no3BosioM Kiienta npo poskpurtsa Kiienty, y
nopsaky nepeabadeHomy UM myHKToM [IpaBmn, indopmariii, mo MICTHTh OaHKIBCHKY
TAEMHHUIIIO, BITACHUKOM $5IKO1 € KitieHT.
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CropoHamu TOTO/KEHO, 10 Oy/Ib-sKa T0Biaka baHKy, sika BiAmpaBieHa Ha apecy
€JeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHTOM, BBaXaEThCS OTPUMAHOIO
Knientom 3 yacy ii HaAX0pKEHHS Ha L0 aapecy eeKTpoHHoi momTH (e-mail). [Ipu nbomy He
€ HEOOX1JHUM HaJaHHS OTPUMYyBaueM OY/Ib-SIKOTO TTOBIJOMJICHHSI (I ATBEPKEHHS TOIIO) TIPO
11 OTpUMaHH.

VY pa3i sgKkmo y BidyalbHIM (QopMi eleKTpOoHHOI AOBiAKKM baHKy, 10 HamaeThes
Knienrosi (To6TO popMi puaaTHIN A IPUIMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOJUHOIO),
HasBHI rpadiyHe BiITBOPEHHS KOIIii MiAMUCy mocaaoBoi ocodu banky ta/abo nevyatku banky,
TO Take rpadiuHe BIATBOPEHHS € BUKJIFOYHO J10IaTKOBOIO ieHTH(iKAIITHOIO 03HaKOK BaHKy,
HE € (akcuMmiie Yu I1HIIMM aHajoroM IMIANUCY Ta/ab0 Me4yaTKu Ta HE MOXKE BBaXKATHUCS
nianucoM 4M nevarkor banky Ha EnextponHomy mokymenti (nosiaui banky). Ilinmucom
banky Ha enexkTponHiii noBimii € KpamidikoBanuii EIl [Tinnucysaua banky.

6.1.12. ITix yac camopeectpanii Ta koxHOi ABTeHTH(®iKanii B Cuctemi OHJIANH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BracHUMH AisiMH (KOHKJIIOJIGHTHO) JIOJATKOBO
miATBEpKy€e (PakT cBOro o3HailomyeHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu banky Ta
IHIIMMY, BH3HaueHMMH baHkoMm, ymoBamMu KopucTyBaHHS CucCTeMu OHJIalH-OaHKIHTY
«KPEJIOBAHK», — muisixoMm mpOCTaBJICHHS BIJOBIIHOT BIAMITKH y CHEI[iaJIbHOMY TOJi Ha
web-cropiHili 41 y MOOIIBHOMY 3aCTOCYHKY.

6.1.13. JIns HaNe)KHOTO OTPUMAHHS IMOCIYT 3a AomoMoror CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBad 3000B'a3y€TbCs:

- CBOEYACHO BCTAHOBJIIOBATH JJOCTYITHI OHOBJICHHS ONlE€paLliiHOl CUCTEMHU 1 JOAATKIB Ha
cBoeMy MoOOUTBHOMY HPUCTPOI , IO BUKOPUCTOBYETHCS s MinkimodeHHs: KopucrtyBaua 1o
Cuctemu onnaiin-6ankinry «KPEJIOBAHK»;

- BUKOPUCTOBYBaTH Ha MOOIIbHOMY HPUCTPOi, IO BHUKOPUCTOBYETbCA  JJIS
nigkmodenHss Kiienta no Cucremu ownnaitn-6ankinry «KPEJIOBAHK» (B Tomy umcni ans
BCTAaHOBJICHHSI Ta BUKOPUCTAHHS MOOUTBHOTO 3acTocyHKy CuHcCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK») cyuacHe aHTuUBIpyCHe TmporpamMHe 3a0e3leyeHHs 1 CBO€YACHO
BCTaHOBJIIOBATH Ha Takuii MOOUTEHUIA TPUCTPili OHOBJICHHS aHTUBIPYCHHX 0a3;

- HE BCTAHOBIIIOBaTH Ha MOOUIBHOMY TPHUCTPOi, IO BHUKOPHUCTOBYETHCS IS
niakmoueHHs KopucryBaua no Cuctemu onnaitH-6ankinry «KPEJJOBAHK» (B Tomy uucii
JUIs. BCTAHOBJIEHHS Ta BUKOPUCTaHHS MOOUIBHOTO 3acTOCYHKY CuHcTeMHU OHJIalH-OaHKIHTY
«KPEJIOBAHK») Heminen3iiiHi omnepaiiifHi CUCTEMHU YW 1HIII MPOrpaMu (3aCTOCYHKH), IO
MO’KYTb 3aBJJaTH MIKOJH TaKOMY MOOIJIbHOMY MPUCTPOIO;

- He migkmouaTtrcs a0 Cucremu uepe3 Wi-Fi Touku myOuigHOro JoOCTyIy, sIKi He
BUMararoTh 1IeHTU(IKalii Mpy MIJKIOYeHH] (BBEACHHS UISl MIJKIOYEHHS MEPCOHAIbHUX
JIOTiHY Ta mapoJis);

- He 3ajumaTH cBiif MoOUIbHUI NPHUCTPiil, 3 BUKOPUCTAHHSAM SKOTO 31HCHIOETHCS
orpumanHs Kiientom nociyr banky, 6e3 Harnsy;

- TOTpUMYBaTHCA YCiX BUMOT, 110 nependaueni [IpaBunamu ta ITociOHMKOM 3 MTaHb
Oe3neku 3aiicHeHHs OaHKIBCbKUX ((piHaHcOBuX/mIaTikHMX) y Cucremi oHJIAWH-OaHKIHTY
«KPEJIOBAHK» y T.4. 06po0nenns EPJ] y Cuctemi onnaitn-6ankinry «KPEJJOBAHK».
6.1.14. dakTom npueananus 1o [Ipasui KimieHT 0e33acTepekHO MOTOIKYEThCS 3 TUM, 1110 baHk
Mae MpaBo:
6.1.14.1 BUKOPUCTOBYBAaTH  BINMOBiMHI ~ MEXaHI3MH 1  TPOUEAYpPH  MOHITOPHHTY
¢dinancoBux/miarixHux onepaniii Kmienta y Cucremi onnaiin-6ankinry «KPEJIOBAHK»
Ta/abo TpeTix oci0 Ha kopucth KiieHTa, fKI IPYHTYIOThCS Ha aHali3l LUX omepamiii 3
ypaxyBaHHSAM THX CKJIQJOBUX, LI0 € THUMOBUMH s KiieHTa, 3a yMOB HaJjeKHOTO
BUKOpUCTaHHA KITieHTOM Bpa3NUBUX IUIATDKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH TPOIECIYPY
Aprentudikanii B Cucremi omnnaiiH-6ankinry «KPE/IOBAHK», sika BkiItodyae MmexaHi3MHU
MOHITOPHHTY CIIPOO HECAHKIIIOHOBAaHUX a00 MIaxpalChKUX N1 3 BUKOPUCTAHHSM Bpa3INBUX
miatkauX  gaHux Komienta. [lani 3axomam 3xilicHIOOThes bankom ans  imeHtudikarii
HEaKLIENITOBaHUX, TOMUJIKOBUX Ta HEHAJEKHUX (PIHAHCOBUX/TUIAaTiXHUX onepauiid y Cucremi
onnaiiH-6ankinry «KPE/IOBAHK)Y, BusiBJI€HHS HECAaHKIIIOHOBAHUX a00 MIAXpalChKUX il y
Cucremi onnaitn-6ankinry «KPEJIOBAHK» Ta BxuTTs 3axomiB s 3amoOiranas abo
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MIPUIMMHECHHS TAaKUX OTepaLlii/Iii;

6.1.14.2.BuKOHYBaTH TEPIOJAWYHI TEPEBIpKU BUKOHAHHS KIliEeHTOM BHUMOT, BCTaHOBJICHUX
3akoHonaBcTBOM, [IpaBunamu ta [TociOHuKOM, m0/10 3axucty iHpopmarii y CucreMi oHiIaiH-
oankiary «KPEJIOBAHK» Tta 30epiranHs 3aco0iB 3axucty CHCTEeMHU OHJIAHH-OaHKIHTY
«KPEJIOBAHKY»;

6.1.14.3.mpunuHUTH, TAMYAcoBO abo moBHICTIO, goctyn Kiienta go Cucremu oHaiH-
6ankinry «KPEJJOBAHK» (mpunuuutu HamaHas nociayr y Cucremi OHJaiH-OaHKIHTY
«KPEJIOBAHK» y 1.4. mo/0 3aiiicHeHHs (HiHAHCOBUX/TUIATIKHUX OTIEpalliil y BUITaIKaX:

- BUHHMKHEHHS aBapiifHUX CUTYyalil/TeXHIYHUX 300iB, iH(HOPMAIIITHUX Y1 IHIIIHNX 3arpo3
st pyHkuionyBanHs Cuctemu onnmaiH-OaHkiHTy «KPEJIOBAHK)» a6o y pasi 3aiiicHeHHs
npoUTAKTUYHUX/PEMOHTHUX pPOOIT, mpu 1boMmy, baHk, y pa3i HasgBHOCTI BiJNOBiIHOI
MOXJIMBOCTI Ta y goctynHuii bankoBi cmoci0, moBimomisie KiieHTa mMpo NPUYMHHA TaKOTO
MIPUITMHEHHA Ta/a00 OpIEHTOBHUI Yac BiTHOBJIEHHS NOBHOTO noctyny Kiienra no Cucremu;

- BUSIBJICHHS Y PE3yJIbTaTi MOHITOPHHTY (PiHAHCOBUX/TUIATLKHKMX omepariid y Cucremi
onnaiin-6ankinry «KPEJIOBAHK» Tta/abo orpumanoi iHdopmarii Bijg IiHIIMX HaJgaBadiB
IUIATDKHUX ~ TOCHYr  IMOAO  HEaKLENTOBAaHMX,  IOMWIKOBUX  Ta  HEHAJIEKHHUX
¢inancoBux/miarixaux omepanid Kiienra y Cucremi, BUSBICHHS HECAHKIIIOHOBAaHUX a0o
maxpaiicekux il Knienra y Cucremi onnaiin-6ankinry « KPEJJOBAHK» ta/abo Tpetix ocib
Ha KopucTh Kiienra;

- MIJO3pU  II0JI0 HECAHKIIOHOBaHOTro Joctymy 0 CucremMu OHIalH-OaHKIHTY
«KPEJIOBAHK» Ta/abo y Bumagky komu baHKy cTaso BioMO TpO MOKIHMBICTH
kommpomeTanlii ABTeHTudIKaiiHux ganux Kienra;

- HCYCHIIIHOTO BHKOpUCTaHHA crnpod Bxomy no CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» B kinbkocTi Bu3HaueHiit [TociOHMKOM;

- HeBUKOHaHHA KiieHTOM BUMOr mono 3axucty iHdopmarii y Cucremi OHIalH-
6ankinry «KPEJ/IOBAHK», 30epiranns 3aco0iB 3axucty Cucremu OHIaWH-OaHKIHTY
«KPEJIOBAHK», Bumor o0 6e3neku CucreMu Ta iHGOpMAIiifHOT Oe31eKH, BCTAHOBICHUX
[TpaBunamu ta ITociOHMKOM;

- HagaHHs Kiientom banky Oynb-gkoi HeAOCTOBIpHOI 1HGOpMaIlii;

- BTpaTH Kiientrom MoG1IBHOTO MPUCTPOIO, HA SIKOMY OYB BCTaHOBJICHMH MOOUIBHUI
3actocyHok Cuctemu y T.4. Brpatu ®dinancoBoro Homepa TeiaedoHy Ta/abo OIOKYyBaHHS
di"aHCOBOro HOMepa Tenae(oHy;

- BTpyuyaHHsi y poOoty Cucremu onnaiH-0aHkiHry «KPEJIOBAHK» Kiienra a6o
TpeTix oci0;

- 3a OaxxaHHsM KiieHTa - Ha miacTaBl MUCbMOBOro 3BepHeHHs KilieHTa, 3BepHEHHS
Krnienta uepe3 KoHTakT-11eHTp abo, skmo 1e mnepeadadeHo (HYHKIIOHATBHUMU
MoxkauBocTsiMu  Cuctemu onnaitH-Oankinry «KPEJIOBAHK» — Bumnennsm Kiientom
BinnmoBigHuX Oiit y Cuctemi onnaitH-Oankinry «KPEJIOBAHK» 3 meTtoro m06poBiibHOTO
6soxyBaHHs KilleHTOM MOXIJIMBOCTI HOTO MOIAJIBIIOT0 JocTyy 10 CucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHKY;

- B IHIIMX BHIAJKaX, Mepen0oadyeHnx 3aKOHOAaBCTBOM Ta MU [IpaBmmamu.

6.1.15. YnoBHOBaXkeHMi mpeacTaBHUK baHKy Mae mpaBo 37iiiCHIOBATH TeIeQOHHUH 3BIHOK
Kiienty 3 meroro iHMOpMyBaHHS Ta/a00 MATBEP/KEHHS y4acTi OCTAaHHBOTO B 3/IMCHEHHI
¢inancoBoi/mnari>kHoi onepauii B Cuctemi onnaitH-Oankinry «KPEJIOBAHK» mno sikiit
BUHUKJIA TMI03pa MIOAO 3IIHCHEHHS HEaKIeNTOBAHUX, IIOMIJIKOBUX Ta HEHAJCKHUX
OaHkiBcbkHX ((iHaHcOBUX/TuIaTiKHUX) omepauiil Kmienta y Cucremi oHaiH-OaHKIHTY
«KPEIOBAHK», HecankiioHoBaHUX abo maxpaicbkux naid Kiienra y Cucrtemi OHIIaiH-
6ankinry «KPEJJOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienra. ITpu 3ailicHeHHI Takoro
J3BIHKA YIIOBHOBaXEHUM MpecTaBHUKOM baHky npoBonuthcsi ABTeHTu(ikaiis Kinienra abo
npononyethes KitieHToBi 3BepHyTHCS B KOHTaKT-1IeHTD.

VY Bunazaky niarseppkeHHs KiieHTOM ywacTi B mpoBeJeHH1 (piHAaHCOBOT/TUIATIXKHOI onepartii,
Taka orneparis npuiimMaeTscsi baHkoM 10 BUKOHAHHSL.

VY Bunazaky 3anepeueHHs KiieHTOM ydacTi B mpoBefeHHI (iHaHCOBOI/TIATIXHOI omneparii y
Cuctemi 1o fKiif BHHHUKJIA Mif03pa W00 3AIHCHEHHS HEAKIENTOBAHUX, MOMHJIKOBUX Ta
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HeHaNeXXHUX (piHaHcoBUX/TIAThKHUX omepainii Kiienra y Cucremi oHaiH-OaHKIHTY
«KPEJIOBAHK», nHecankmioHoBaHux abo maxpaiicekux mii Kmienra y Cuctemi oHaiiH-
6ankinry «KPEJJOBAHK» Ta/abo Tpetix oci®6 Ha kopucts Kiienra, baHk Binxuise Taky
omepalio Ta MNpUNuHsIE TOBHICTIO aoctyn Kmienta nmo CucremMu — OHJIaH-OaHKIHTY
«KPEJIOBAHK» 1m0 MomeHTy 3’dcyBaHHA ycCix 00cTaBUH (HhOpMyBaHHS JaHO1
(hinancoBoi/muati>kHoi omnepartii. Jyis BimHOBIeHHs AocTtyny 10 CUCTEMHU OHJIaH-OaHKIHTY
«KPEJIOBAHK» Knienty neoOxinHo 3BepHyTHCS Yy KOHTaKT-IEHTD.

6.1.16. IIpaBoBigHOCHHHU 110,10 HocTyITy 10 Crictemu oHnaiiH-0aHkiHTyY « KPEJJOBAHK» Ta
HajanHs nociayr y Cucremi onnaiin-6ankinry «KPEJIOBAHK» npunuHsoTh CBOI0O IO y
TaKUX BUIAJKaX:

- Y 3B’A43KY 13 IPUIMHEHHM JI1JI0BUX BIIHOCHH Y T.4. IPUIIMHEHHAM 00CIyroByBaHHs bankoM
Bcix PaxynkiB Kiienra;

-y 3B’3Ky 13 MNpHIMHCHHSAM ekciutyaTtanii bankom CucremMu OHJaliH-OaHKIHTY
«KPEJIOBAHK» (3a BnacHOM iHIiliaTHBOK baHKy) — 3a YMOBHU pO3MIIICHHS Ha [HTEpHET-
CTOpiHKa baHKy IMOBiJIOMJICHHS TIPO MPUIUHEHHS ekcrutyaTarii CucTeMu OHJIalH-0aHKIHTY
«KPEIOBAHK» He mi3Himie Hix 3a 10 (1ecaTsh) KaaeHAapHUX THIB 0 MOMEHTY (PaKTUIHOTO
IPUITMHEHH ekcIutyatauii Cuctemu;

-y 3B’A3Ky 13 [pUIIMHEHHAM ekciuryartanii bankom Cucremu oOHIalH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s13Ky i3 BUMOTaMu 3aKOHO/JABCTBA) — 3 MOMEHTY HaOpaHHsS YMHHOCTI
BIJIIIOBITHUX BUMOTI' 3aKOHO/IaBCTBA;

- B IHIIMX BUMOAJIKax, nependayeHux uumu IlpaBuinamu, JloroBopom mnociayr Ta/abo
3aKOHOJJaBCTBOM.

bank Mae mpaBO THMYacoBO MPHUIMHUTH IOBHICTIO a00 wdacTkoBo jgoctyn KirienTta
(KopucryBaua_ o Cucremu onnaitn-0ankinry «KPEJJOBAHK» y Bumankax BUHUKHECHHS
aBapifHUX CUTYaLlil/TeXHIYHUX 300iB, iIHPOPMAIITHIX UM iHIIKX 3arpo3 A QYHKIIOHYBaHHS
Cucremun OHJIaH-O0aHKIHTY «KPEJIOBAHK» abo y pasi 311CHEHHS
npoUTAKTUIHUX/PEMOHTHUX pPOOIT. baHk, y pa3i HasBHOCTI BiANOBIAHOI MOKJIMBOCTI,
nosiomisie KopucrtyBaua npo NPUYMHU Takoro HPUIIMHEHHA Ta/ab0o OpieHTOBHMH dac
BIHOBJIIEHHAd noBHOro joctyny KopucrtyBaua no Cucremu  OHIaiH-OaHKIHTY
«KPEJIOBAHK». V Bumagky NHOpUIMHEHHs MpaBOBIJHOCMH Mik bankom Ta Kiientom
(3akputTs Beix PaxynkiB/equHoro Paxynky Kiienta B banky) Kiient BTpauae mpaBo Ha
BukopuctanHsa Cucremu onnaitn-6ankinry «KPEJIOBAHK», BingnosinHo bank mae mpaso 6e3
MoNepePKeHHs NpUNUHUTU HanaHHs KilentoBi poctyny no Cuctemu OHIaiH-OaHKIHTY
«KPEJJOBAHK».

6.1.17.V pa3i BTpatn MOOITBHOrO TeiepoHy abo IHIIOTO MPUCTPOIO, HA SKOMY OYyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KilieHT 3000B’si3aHMI HEraifHO 3MIHUTH TapoJib
nocrynny a0 Cucremu onnaiH-0ankinry «KPEJIOBAHK» ta mnoBimomutu bank mpo
HeoOXiqHicTh OnokyBaHHs Kiienty goctyny no Cucremu onnaiiH-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMHI
onnaitH-6ankinry «KPEJIOBAHK»). V pa3i He3MiHu a00 HECBOEYAaCHOI 3MiHH IMapoOIIro
noctymy no Cucremu onnaH-0ankiHTy «KPEJIOBAHK» KnienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHOro mnoBinomieHHd) baHky (a y pasi HasBHOCTI BIAMOBIAHOT MOMJIMBOCTI —
He3iicHeHHs: KimieHToM caMocTiitHoro GiokyBaHHS AocTyny 10 CucTeMH OHJIalH-0aHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y upomy myHKTi IIpaBun Bumankax, bank He Hece
BIIMTOBITAJTILHOCTI 3a OyIb-sK1 30UTKH, 3aBnani KineHTy Tpetimu ocobamu.

6.1.18. 3a nasBHOCcTi B KilieHTa MOXIMBOCTI caMOCTiiiHOrO po3apykyBaHHsS 3 Cucremu
onnaitH-Oankinry «KPEJJOBAHK» Ha manepoBux HOCISIX IUIATIKHUX 1HCTPYKIIHM a0 1HIIMX
NoKyMeHTiB (Bummcok Ta iHmie) 3 rpagiuHuM BiATBOPEHHSIM EJIEKTPOHHUX KOIMIN MiAMUCY
nocaioBoi ocobu banky, mrammy/mrammniB baHky, Taki po3apykoBaHi JTOKYMEHTH MOXYTh
BUKOpUCTOBYBaTHCA KilieHTOM mumie i HOro BHYTPIIIHIX MOTped 1 HEe MOXYyThb OyTu
BUKOpHUCTaH1 KlieHTOM y B1IHOCHHAX 3 TPETIMU 0c00aMU B SIKOCTI MiITBEPIKEHHS 3/11HCHEHHS
OaHKIBCbKHX oneparliil. I'padiuHe BiATBOPEHHS eNEKTPOHHUX KOMii MiANMHUCy mocaaoBoi ocoou
banky, mramny/mraMniB baHKy Ha 3a3HayeHHMX JOKYMEHTaX € BHUKIIOYHO J10JJaTKOBOIO
inenTudikamniitnoo o3Hakoio banky (Hagaii - ogaTkoBi ineHTudikaniiHi 1aHi). baHk He Hece
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BIJNOBIJAJILHOCTI 3a BUKOpUCTaHHs KiieHTOM po3apykoBanux 3 CucTeMH OHJAH-OAHKIHTY
«KPEJIOBAHK» nmoxymeHTIB, SIKi MICTSTh JOJATKOBI 1IeHTU(IKAIIIHI JaH1 Y BIAHOCHHAX 3
TPETIMH 0COOaMHU.

6.1.19. IIpu poboti 3 Cucremoro onnaitH-6ankinry «KPEJIOBAHK» Kiienr wmae
JOTPUMYBATUCH 3aX0/1iB iH(opMaIiiiHOT Oe3neKy, siKi 3a3HaueHi B myHKTIi 6.4. ['maBu 6 Po3miny
IT uux ITpaBui;

6.1.20. YmoBwu wi€i I'maBu IlpaBuin He MOMMPIOIOTHCA Ha MPaBOBITHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iIFOBS).

6.1.21. YV Bcix nuTaHHsX, 00 He BperyiaboBaHi muMm 1. 6.1. I'maBu 6 Pozminmy II IlpaBui,
Croponu kepyroThcst iHmmMMH ymoBamu [IpaBum, IlociOHMkoM, 3akoHOTAaBCTBOM Ta
BKa3iBKamu baHky.

6.2. HAIAHHS NOCJYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJAHHS JOCTYIIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kuient, y nopsaky, nepeadadeHomy IIpaBunamu, 3a ymoBH ykianeHHs CTopoHamu
JloroBopy ©0aHKIBCBKOTO paxyHKy ab6o JloroBopy mpo aucTaHiiiiHe OaHKiIBCbKE
00CITyroByBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH AHCTaHIIHHOTO oOcmyroByBaHHs «KitieHt-
Iarepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [IpaBui), a Takox nignucanus CToOpoHaMu
3asBu 4 3as1B Kiienta 3rinno 3 CranpaptHumu GopMamu JOKyMEHTIB, 1m0 € Jlomarkamu No
6.1., 6.2. Ta/abo 6.3. mo IlpaBun, mMae MOXIUBICTH oTpuMartu Aoctyn a0 Cuctemu Ta
obciyroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HaIaeThes JUISE MOXKIIMBOCTI
orpuMmaHHs KiieHTOM mocmyr 31 3[A1HCHEHHS TUCTAHIIMHUX Oe3rOTIBKOBUX PO3PaxYHKIB 3a
Paxynkamu Kiienrta Ha mincraBi EnekTpoHHHX po3paxyHKOBUX ITOKyMeHTiB Kirienra, mociyr
3 po3MilleHHs Ta O0OCIYyroByBaHHS OaHKIBCHKMX BKJIaJiB Ha MiAcTaBi EnekTpoHHHX
nokymentiB KiieHta, a Takox oOminy inmmmu EJ] Ta iHpOpMariero B enekTpoHHil dopmi,
yepes oOpani KimieHToM KaHanu 3B’s13Ky, 3 THX, 5IKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hanmanns Kiienty nocrymy mo CucteMu 3iiCHIOEThCS IIITSIXOM J0CTyIy 10 Cructemu
Bu3HadeHux Kiientom KopuctyBadiB y 3as1B1 uu 3asiBax, MOTO/KEHUX 3riIHO 3 CTaHIapTHUMU
dhopmamu 1OKyMeHTIB, 110 € Jlogatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipasu.

6.2.1.3. Ilocmyru 3i 3aifiCHEHHsI AUCTAHIIMHUX OE3roTIBKOBHX pO3paxyHKIB 3a PaxyHkamu
KiienTta 3 BukopuctanHsm CHUCTEeMM MOJIATalOTh B 3a0€3ME€UYE€HHI MOXKJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cucremu Ta nepecunanHs Kiientom B baHk depe3 Mepexy IHTepHer
EnexTpoHHNX po3paxyHKOBHX NOKyMeHTIB 3 YnockoHaneHuM EIl mig Cuctemu 3 meroro
3nificHenHss bankom 3rigHo 3 IlpaBunmamm Ta JloroBopoM OaHKIBCBKOIO paxyHKY
0€3roTiBKOBHUX pO3paxyHKiB 110 PaxyHkax (qUCTaHUIMHUHN, BIIIAJCHUN TOCTY).

[Tociayru 3 po3MileHHs: Ta 00CIyTOBYBaHHS OaHKIBCHKUX BKJIAJIB 3 BUKOPUCTAHHSAM
Cucremu nojisraroTh B 3a0€3M€4YE€HHI MOKIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHAM CUCTEMH Ta
nepecwianHs Kiientom B bank uepe3 mepexy IHrepHer EJeKTpOHHUX JOKYMEHTIB 3
VY nockonaneraum EIT myst Cuctemu 3 MeTOr0 po3MillieHHs O0aHKIBCHKUX BKJIA 1B Ha BIATIOBIAHUX
PaxyHkax Ta 06ciayroByBaHHs OaHKIBCHKUX BKJIaAiB B baHky, 3rigHo 3 ymoBamu [TpaBui.

Cucrema MOXe TakoK BUKOPUCTOBYBaTucs A ooMminy iHmmMu EJI, nependaueHnmu
[IpaBunamu abo momepenHbO OKpeMo moropkeHuMu CTopoHamMu Ta/abo s OOMiHY
iH(popMmaliero 3 forpuManHsaM [IpaBui.

Knienr npu Buxopucranni Cucremu ansg mnianucands EJl  BUKopHCTOBYe
Vnockonanenuit EIT qs Cucremu. E/] 3 immmmu EIT, vk Y mockonanenuit EIT s Cucremn,
MO>KYTh HaJICUJIaTUCS 3 BUKOpHCTaHHAM CHCTEMH y BHIIaJKaX, 110 nependayeni [Ipasunamu.

Hancmmanns Knieatom 3acobamu Cuctemm bankoBi EJI 3 immmmum EIl, Hik
VY nockonanenuit EIl st Cucremu, moxe 3ailicHioBatucs nuiie KopuctyBauamu Kiienra 3
Vnockonanenumu EIl niog Cucremu.

Bynw-sxi EJI, cTtBopeHi, minnucani ta/abo Hamicmani bankoi Kimientom 3acobammu
Cucremu, K110 11€ He niepeadadeno [IpaBunamu abo monepenHpo He MOTOHKeHO CTOpOHAMH,
bank He 3000B’s13aHUl pO3IIIsIIaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIMM YHHOM.
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6.2.1.3.1. KiieHnT B Mexax, SKi JOMyCKalOTh (PyHKIIOHAIbHI MOXJIMBOCTI CHCTEMH, MOXeE
BUKOpHUCTOBYBaTH CHcTEeMy JUIsl CTBOPEHHS, 3 mianucanHsaM Y nockonaneHuM EIT nns Cuctemu
Ta HaJCWIaHHAM baHKOBI (CTBOpEHHS 3 MIAMHUCAHHSIM 1 3 HAJACUJIAHHSM B CYKYITHOCTI, a HE
okpemo) Hactymuux EJI:

a) Jonmatok mo [loroBopy OaHKIBCBKOTO paxyHKY (FOPHIMYHUX OCiO, (i3MYHHX
ocio-mianpuemitiB) (lomatox 1.1 go IIpaBun);

6) Homatok mo [loroBopy OaHKIBCBKOTO paxyHKy (FOPHIMYHUX OCiO, (i3MYHHX
ocio-mianpuemitiB) (omatox 1.2 go IIpaBun);

B)  3asBa mpo 3Miny Tapuduoro nakery ([Jonatok 1.3 no IIpasun);

r) 3asBa Ha HaJaHHS JOCTYNy / BHECEHHs 3MiH JIO MpaB JOCTYMY AOJATKOBUM
Kopucrysagam Kiienta no Cucremu «Kiient-inrepuer-bank» (Hogarok 6.2 no [Tpaswin);

r)  3asBa Ha HaJlaHHA JOCTYIy / BHECEHHs 3MiH JI0 npaB jgoctyny Kiienty ta iioro
KopucryBauam o Cucremu «Kiient-intepuer-banky» [lepermsia (11010 BU3Ha4eHUX paXyHKIB)
(domatok 6.3 no IIpaBun);

n) 3asBa Ha HaJaHHSA JIOCTYIY/BHECEHHS 3MiH 0 MpaB AOCTYIy JO TIOCIyTH
1iFOBS.SMS ([lomatok 6.4 no I1paBun);

e) 3asBa Ha O;oKyBaHHs Ta/abo BumanenHns Kopucrysaua (-iB) Kimienra B Cucremi
«Kmient-inTeprer-banky» Ilepernsan (Joxartok 6.6 mo Ipasun);

€) llepenik Po3nopsaaukiB PaxyHkowm;

)  3asBa mpo 3aKpUTTS MOTOYHOrO paxyHKy (Jomatok 1.5 mo IIpaBun).

[epemiueni Bume B MILII. «B» - «e» mporo 1. 6.2.1.3.1 Ilpasun EJI, siki cTBOpeHi
KnientoMm, mignucani YaockonameHuM EIT g Cuctemu Ta Hamicnani Kmientom bankoBsi
3acobamu CrcTeMu, MOXKYTh YKJIQAATUC:

- nuisxoMm oominy CtopoHami iX enekTpoHHUME npuMipHukamu 3 EIT CtopoHnu, sika
Ha/icuIae mpuMipHUK iHmi# CTopoHi, abo

- nursixoMm Haacuiaanasg Kimeartom bankosi EJl, 3 nakimagenum Y pockonanenum EIT
st Cucremu Ilignucanrta/llignucanTiB (mo € momanHsMm Kitientom bankoBi mpomno3wiii
BCTAHOBJICHHS 200 3MiHU JIOTOBIPHUX YMOB HaJIaHHS BIJNOBIJAHUX IOCIYT) Ta MOTO/KEHHIM
bankom npomnozuniii Kmienra, Buknaaenoi B EJl, nuiixom (akTUYHOrO BUKOHAHHS (3MiHa
Tapudnoro nakery, 3mina Kopucrysauis Cucremu tomo) bankom nponoszuniit Kimienra. I[Ipo
(daxTuuHe npuitHATTA bankom npono3uiiii Kiienra, Bkazanux B Hajgicnanomy HuM EJI, Kiient
noBigoMIseThest 3acobamu Cuctemu, a came — Haaicnanuii Kmientom EJl HaOyBae cratycy
«Bukonanuii» abo «1».

Hancunanns Knienrosi nianucanux bankom EIT mpumipaukie EJI, 3rigHo 3 mum 1.
6.2.1.3.1 IlpaBui, 3IiACHIOETbCS Ha HasBHY B baHky aapecy enektponHoi momrtu (e-mail)
KiienTa abo 3aco6amu Cucremu.
6.2.1.4. YmoBu m.u. 6.2-6.4 I'maBu 6 Po3miry Il mmux [lpaBwn (y BiZmoBiAHIN YacTuHi) €
JOTOBIDHMMH yMOBaMM 1I0A0 BUKOpUCTaHHS CtopoHamu EnekTpoHHuX miAnuciB -
VY nockonanenux EIl ms Cuctemu, a TakoX JTOTOBIpHUMH YMOBaMH BU3HAHHS €NEKTPOHHHUX
MIpaBOYUHIB 3 BUKOpUCTaHHAM Y jockoHaneHux EIl mia Cucremu mix Kmientom ta bankom
(Hdorosopom mpo EIT). Horosip npo EII € [loroBopom npo npueananss (ct. 634 L{usinsHOTO
KOJIEKCY YKpaiHn).
6.2.1.5. Jlii B Cucrewmi 3uiticHrorotsest Kitientom (KopucryBayamm) mpu yMoBi ABTOpHM3aliii B
Cuctemi aiit Kopucrypaya.

Honatkosi mociyru (Pikcosanoi IP-aapecu, IFOBS.OCI, eSalary, inmri) HagaoThCs
mume B pas3i BuOopy ix Kiientom y BinmoBinHii 3asBi, moromxeHii CTopoHamMH 3TiJHO
Crangaptaux popm noxkymentiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [IpaBuin).
6.2.1.6. Bignanenmii noctyn KopuctyBauam Kiienta no PaxyHkiB, Hala€ThCsl Ha MiACTaBi
TaHuX Ta Ha oOpanux KiieHTOM ymMoBax, 10 3a3HadeHi y BIAMOBIAHIN 3asaBi/3asBax Kiienra,
norokeHux CropoHamuy, 3rigHo 3 Cranmaptaumu popmamu nokymeHTiB (Homatku Ne 6.1.,
6.2. Ta/abo Ne 6.3. o Ilpasun).
6.2.1.7. Cnoci6 Asrtopusauii B Cucremi npu BukopuctanHi Cucremu s omnepauiid 3
Paxynkamu abo st BumHeHHs iHmUX aid B Cucremi — OMHOCKIIamoBa aBTOPH3allisl Yd
JIBocknajoBa aBropm3auis («miaTBepmkeHHs 1wiatexiBy B IFOBS.SMSConfirmation)
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obupaetbess Kiientom B 3asBi/3asBax, moromkeHux CtopoHamu, 3rigHo 3 CTaHAapTHUMHU
dbopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.1.8. ko iHme He 06ymoBIieHO B 3asiBax Kiienra, moromkenux Croponamu (dogatku No
6.1., 6.2., 6.3. no Ilpasun), To Kienty Hamaerbcs goctyn uepe3 Cucremy a0 Bcix PaxyHKiB,
AKl BIAKpUTI Ta OyAyTh BiAKpUTI B MalOyTHbOMY, B TOoMy 4YHcii a0 PaxyHkiB Horo
BIJIOKpEMJICHUX CTPYKTYPHUX ITiIPO3/ILIIB.

6.2.1.9. JIng nocrymy g0 CucteMH BHKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEPEXki 3arajbHOTO
noctyny [HTepHeT, SKIIO 1HII KaHalW 3B’A3Ky He 00ymoBiieHi CTOpoHaMH; pa3oM 3 TUM,
noctyn no iFOBS.SMSConfirmation 3aiiicHIO€TBCSL Yepe3 Mepexi onepaTopiB MOOUTEHOTO
3B SI3KY.

6.2.1.10. IIpotsirom 10 (mecsarn) pobounx nHIB Bif Aaté noropkeHHs Kiientom ta bankom
BIAMOBIIHOI 3asBW/3asiB 3rigHo 3 CranmapTHuMHU (opMaMu JOKYMEHTIB Ta YKIIAJIEHHS
Croponamu JloroBopy 6ankiBcbkoro paxyHky (domarok Nel. mo Ilpaswi) ab6o [JoroBopy mpo
JTUCTaHIIHE OaHKIBChKE OOCIYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMHU JHCTAHIIIIHOTO
obciyroByBanHs «Kiient-larepuer-bank («iIFOBS»)» (JomaTok Ne6.10. o [Ipaswi), a Takox,
3a moTpebOu, HamanHs Kiientrom bankoBi iHmUX mg0oKymMeHTiB, KiieHTy (BIAIOBITHUM
KopucryBayam) HanmatoTecsi mepBuHHI ceptudikatn Yaockonanenoro EIl mms Cucremu
(mamamni — [lepBuHHI cepTrdikaTh) Ta maposi 10 HUX, a Takox JIoriHu Ta maposi i1 poOoTH 13
Cucremoro.

6.2.1.11. [lepenaya imeni KopucryBaua (Jlorina) Ta mapomniB BigOyBa€eThCS MLUISIXOM
HaJICUIaHHS CMC-110BiIOMJIEHD Ha BKa3aHHi B 3asABi/3as1Bax Kuienra,
noropkeHii/moromxenux bankom (Jomarku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo 6.5. no IlpaBun)
HOMep MoOutbHOrO Tenepony KopucryBaua, a IlepunHux ceprudikarie — e-mail
MOBIAOMJICHHSIM Ha BKazaHy Kiientom B 3asBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no [IpaBun) nepconanbHy ckpuHbKy KopucrtyBaua.

6.2.1.12. Knient Bmpasi iHctamoBath WIN32 na PobGoue Miclie Ta BHUKOPHCTOBYBAaTH
NPUMIPHUKH I[hOT0 MOAyist CHcTeMH BIANOBITHO 10 JOKyMeHTalii mo Cucremu micis
OTpUMaHHS BiInoBigHUX IlepBuHHUX cepTHdikaTiB Ta MapojiiB J0 HUX, a TakoX JIOTiHIB Ta
napoiiiB g pobotu 13 Cucremoro abo mparroBatu 3 Cucremoro uepes WEB Bepcito 0e3
BcraHoBieHHs WIN32 na PoGowomy wmicui. BcranoBnenns Ha PobGoue wmicie WIN32
3nilicHioeThess KiienTom camocTtiiiHo 3 IHTepHer-cTopiHku banky (3a nomomororo WEB
Bepcii).

Hns Bukopuctanuss 1FOBS.OCI KiienT HEoOXiAHO 3aBaHTaXUTH ITHCTASIIAHUN (Daiin
iIFOBS.OCI Ha cBoe Poboue mictie 3 InTepaeT-cTopitku baHky.

6.2.1.13. Ocobucti poboui kmoui (Vmockonanenux EIT ams Cucremu) MaroTh BHU3HAUCHHN
CTpoK (TepMiH) 1ii. BpaxoBytouu 1ie, y pasi norpedu B KiieHTa y nmojgajibioMy BUKOPUCTaHHI
Ocobuctux pobounx kiarouiB nuMu KoprcryBauaMu miciis 3aKiHUE€HHS CTPOKIB (TEpPMIHIB) X
aii, BigmoBigHi KopuctyBaui maroTh BuacHO IleperenepoByBatn OcoOucTi poOoui KIiIoui.
Cucrema KOHTpPOJIIOE 3aKiHUEHHS TepMiHy (cTpoky) naii Ocobuctux poOouux KIH4iB
VY nockonanenux EIT s Cucremu, indpopmyroun KopucryBaua npotsrom 14 (4oTHpHAALSATH)
OCTaHHIX JTHIB J10 JHs T1aHoBoi [lepereneparttii OcoOucTUX poOOUNX KITIOUIB.

V pa3i neBukoHanHs [leperenepanii OcoOuctux pobounx kiaodiB KopucryBauem mpoTsrom
BUIIE3raIaHOT0  CTpPOKy  (TepmiHy), VYaockonaneni EIl  ans  Cucremu  OynyTh
MPOTEPMIHOBAHUMH 1 HEMPUAATHUMH JJ11 BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOpCHKi IIpaBa Ha BUKOpUCTAaHHS CHCTEMH, a TAKOK JTOKyMEHTAIlii 10 Hel
Hasiexxath baHKy Ha mizncTaBi IOoroBopy 3 po3poOHMKOM CHCTeMH Ta 3axHIIEHI YUHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopuctyBauam) nepenaerbest Tulie THMYacoBe IpaBo Ha
BUKOpUcTaHHA CHCTEMH BUKITIOYHO B LIUJIAX, 1110 3a3Ha4yeHi B ux [IpaBumnax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIIHOCHH MO0 BHKOpHCTaHHSI CHUCTeMHU 3 Oy/Ib-SKHX
npuunH Kiient (Kopucryaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu iipomy, Kitienr
3000B’a3aHui 3HUIUTH Bc1 OcobucTi podoyi KiItodi (110 BUKOPUCTOBYIOTHCS JIsl HAKJIaIeHHS
Vnockonanenux EIl minst Cucremn), maposti 10 HEX Ta Bei iHcTanboBaHi KilieHTOM Ha cBOEMY
obnmagHanHl ckinanoBi Cucremu. HeBukoHaHHS HHX yMOB € TmopymeHHsIM KiieHTom
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aBTOPCHKHX TIpaB MPAaBOBOJOAUIBLA 3 YyciMa HaciiKamH, TNepeadayeHUMH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHH BU3HAIOTB, 1110 K €MHA IIKaja yacy npu po6oTi 3 CUCTeMOI0 € KUiBChKUI
yac. KoHTpoIbHUM € Yac CHCTEeMHHX TOJIMHHMKIB arapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUM JOKYMEHT, YIOCKOHAJEHUH EJEKTPOHHHUI
NIANUC AJ1s1 CACTEMUA TA 3ACTOCYBAHHS OJHOPA30OBUX KOJIIB
6.2.2.1. KiieHT MOXe ckepoByBatH 3acobamu CuctemMu y BUTJIsAAI ENeKTpOHHUX TOKYMEHTIB
JMIIE Ti BUIU JOKYMEHTIB, SIKI JO3BOJIEHI MPOrpamMHO-TEXHIYHMMH 3acobamu Cucremu Ta
Bu3HaueHi [IpaBunamu abo siKi 103BOJICHI MPOTpaMHO-TEXHIYHUMH 3acobamMu CHCTeMH Ta iX
HA/ICWJIaHHS OKpeMo noromkeHo CTopoHamu.
6.2.2.2. EnexTpoHHMMH JOKYMEHTaMH, SKi MOXyTh Hajacuiatucs CTopoHamMu 3acobamu
Cuctemu 1 Take iX HajicuiIaHHs cTBoproBaTuMe i1t CtopiH npaBoBi Hachinku, € EPJI, abo ixmmi
EJl, sixi Bu3HaueHi [IpaBumamu a6o okxpemo moromxeHi Croponamu. [nmn EJI, sxi xod i
CTBOpEHI Ta/ab0 mepenani i3 BukopuctanusiM CHCTEMH, HE CTBOPIOIOTH JUIst banky Oyb-sKkux
000B’SI3KIB.
6.2.2.3. EnexTpoHHI JOKYMEHTH IIOBHHHI BiJIOBIIaTH HACTYITHIM BHMOTaM:
- MICTHTH BCI PEKBI3UTH, IepeadadyeHi YWMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJICHUMHU baHKOM TipaBuIaMu ISl TAaKUX POPM IOKYMEHTIB, B T. 4. MicTuTH EIT;
- yci pekBizutu EJ] moBuHHI OyTH 3amOBHEHI BIAMOBIAHO 10 BAMOT YHHHOT'O 3aKOHOJABCTBA
VYkpainu, npaBui banky ta moxymenTamnii 1o Cucremu;
- Oyrtu nepenani/mpuiinari 10/Bix banky 3acobamu Cucremu.
6.2.2.4. CtopoHH TOTO/UKYIOThCA, 1m0 YaockoHanenuid EIl ams Cucremu, YmpockoHaleHUH
EIT 3 xBamidikoBanum ceptudikatom, KpamidikoBanuii EI1 Ha EnexTpoHHUX TOKyMEHTax,
sakuMu 3rigHO 3 [IpaBunmamm CtopoHamMu MOXYyTh OOMiHIOBatucs 3rigHo 3 IlpaBumamu, €
a”ajoramu BiacHopy4Horo mianucy Kiienra/banky (iioro mpencraBauka). CTOPOHH TaKOX
BU3HAIOTh, mo EJI, ki 3acBigucHi MIIAX0M HakiaAaeHHsS Y aockoHaneHoro EIT mis Cucremu
abo y Bumnajakax, Bu3HaueHux [IpaBuiiamu, 3acBigueHi nuisixoM HakiagaeHHs KamidikoBanux
EIT/Y nockonanenux EIl 3 kBanipikoBaHuMU cepTUdiKaTaMH, a TAKOXK B1IMIOBIJAIOTh BUMOTaM,
BHU3HAUYEHUM 3aKOHOJABCTBOM Ta IuMU [IpaBuinamMu, MaroTh IOPUIUYHY CHIIY JOKYMEHTY Ha
MarepoBOMY HOCIT Ta € MiCTaBoo /I BunHeHHs bankom Ta/ab6o KiieHToM BiAMOBIAHUX iid.
[Ipote, sKmO 17 BYMHEHHS BIAMOBITHUX [i BUMaraerbcs 3rojna KimieHTa muissxom
3actocyBanHa OpmHopa3zoBoro koxy (OTP), nHamicmanoro KiieHToBi, TO BigmoBiaHi il
BUMHSIOTHCA y pa3i HajnexxHoro 3actocyBaHHs Kiientom OTP.
6.2.2.5. JIokymeHTH B eneKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTQHOBJIICHUX baHKOM mTpaBuil, BUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHUMOT,
nepenbavyenux [IpaBunamu ta moxkymeHTamiero 10 CrucTeMu, 10 BUKOHAHHS HE MTPUUMAIOTHCSL.
6.2.2.6. JIns 3naiificHeHHs omepaiiii 3 BukopuctaHHsM Cucremu no Paxynky Kiienra,
mignucands EJ[ KiieHrta, $Ki CTBOpPIOIOTBCST 3 BHUKOPHUCTaHHSAM 3aco0iB  Cucremu,
nianucytotbes EIl Ta HagcunaroTbes 3 BUKOpPHCTaHHSIM 3aco0iB CHcTeMH, 3aCTOCOBYIOTHCS
VY nockonaneni EIl nns Cucremu [TignucyBauis miporo Kimienra.
IIpu 3pilicHenHi omepauiii 3 BukopucTaHHsM Cucremu no Paxynky Kiienra, a6o (B
CYKYITHOCTI1) CTBOPEHHI, 3 MAMMCaHHsAM Ta HaJICHJIaHH] 3 BUKopuctanusam Cucremu EJI, B Tomy
yucai EPJI, IlinnucyBayi BUKOPUCTOBYIOTH ABa THIH Y nockoHanenux EIl s Cucremu:
- Y nockonanenuit EIT tumy «Ax;
- Ynockonanenuu EIl tuny «by.
Tun Y nockonanenoro EIl ansa Cuctemu, sikuii BUKOpUCTOBYE BianoBigaui [liqnucyBau mms
nianucanHs B Cucremi EJl Ta/abo 3xilicHeHHs omepauid mo PaxyHKy 3 BHKOPHUCTaHHSAM
Cucremu, BU3HauaeThes y 3asBi/3assBax Kmienta (Jomatok Ne 6.1 ta/a6o Ne6.3. no [Ipasun).
EJl, sixi KiienT cTBOpIo€ Ta Hajcuiae B bank 3a qonomororo Cuctemu, MOBUHHI OyTH
mignucani Y aockonaneHumMu EIl gms Cuctemu 000X TumiB. Y 3B’SI3KYy 13 TEXHIYHUMH
MOXITUBOCTSIMH CHCTeMHU IS BUMOTa € OOOB’SI3KOBOIO HAaBITh y THUX BHUMAAKaX, KOJHU
[linmucyBau, skuit Mae mignuc ogHoro Tumy («A» abo «by»), ynmoBHOBakKeHHWI 3TiIHO 3
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3aKOHOJABCTBOM a00 jgokymMeHTamu KiieHTa caMOCTiHO BHUpIIIyBaTH BiAMOBIIHI MUTAHHS Ta
mianucyBatd HeoOxigHi gokymeHTH. Ilnsxom mnpuennanns no uwmx IlpaBun KimieHnt
MIATBEPIKYE, 10 BiH O3HAWOMIICHUH Ta 3T1IHUN 3 BKa3aHUM..

6.2.2.7. Kpim Ilignucysauis, noctyn 10 CUCTEMH MOXE HaJJaBaTUCS 1HITUM 0CO0aM JIUTIIE JTst
nepernsay crany PaxynkiB Ta migroroBku mpoektiB EJI.  Jloctym Takum ocobam
(KopuctyBauam) HamaeTbcs 3a 3asBoro Kimienta BigmoBimHo a0 CranmapTtHux Gopm
nokymeHTiB ({omgatok Ne6.2. no [Ipasw).

6.2.2.8. Sxmo Kmientom Bu3HaueHuid 3 noTpumaHHsM [IpaBwin snmme oguH Po3smopsiaHuk
PaxyHnkowm, To Takiit 0co0i HajaeThcs mpaBo BUukopuctanusa Y qockonanenoro EIT mis Cucremu
tury “A” Ta Yaockonanenoro EIl mns Cucremu tumy “bB” omHouacHo. B ananorignomy
MOPsIAKY BUKOPUCTOBY€EThCS Y jockoHanenuid EIl st Cucremu tuny “A” ta Y nockoHaneHui
EIl nna Cuctemu tuny “b” y Bunaaxy, siKmio Juis mMiIeH 31MCHEHHS orepallii 3a PaxyHkom
KiienTta, mo € ¢izugnor0 ocoboro-miaAmpuemMiieM, AaHa ocodba € e€auHUM Po3mopsiiHuKOM
Paxynkowm.

6.2.2.9. IlepBunnuii ceprudikar bank nagcunae KopucryBauesi Ha Bkazany KiieHTOM B 3as1Bi
Kimienra ([{omarok Ne 6.1. a6o 6.3. no [IpaBui) nepconanbHy e-mail ckpuabky Kopucrysaua,
a maposib 70 HbOTO - Ha BkazaHwii Kiienrom HOMep MoOutpHOTO Tenedony Kopucrysaua.
[lepBuHHMI cepTudikaT BcTymnae B Airo micisa Horo HanacwianHa Kopuctysauesi. [lapons no
[lepBunHoro cepTudikaty BBoguThCs KopuctyBauem camocTiiiHo. 3 1boro MoMeHTy CTOpoHH
BHU3HAIOTh IOPHUJIMYHY EKBIBAICHTHICTh IOKYMEHTIB B €JEKTPOHHIN (opMi 3 HAKIaJECHUM
Vnockonanenum EIl mgns CucremMu Ta JOKYMEHTIB Ha NarnepoBOMY HOCII, 3aCBiT4EHUX
HAJIEKHUM YHHOM.

6.2.2.10. Knient 3000B's3anuii 3a0e3neunTtH cBoedacHe (mpotsirom 30 (TpUALATH) IHIB)
neperenepyBanHs KopuctyBauamu IlepBunnux ceprudikaris Ha Kitoui ¥ aockonanenux EIT
mis Cuctemu Ta iX HajacwiaHHs 3a jpomomoroio Cucremu B bank ams aBTopm3amii
(Ceprudikariii). Kpim Toro, KiieHT moBuHEH 3a0e3MeYnTH CaMOCTIHE pPO3APYKYBaHHS 3
Cucremu 3BiTy(-iB) «IHpOpMAaIis Ipo BIIKPUTI KIFOYI KOPHCTyBada (3amuT)» (Xem-(QyHKIIis
Kimroua Ynockonanenoro EII mns Cucremu Kiienra), 3acBimueHHs Horo (iX) mMmianucom
[Tinmucysaua, Hanutenoro Y aockoHanenum EIT mis Cuctemu tumy “A” y BIIMOBIIHIN 3asiBl
Knienra Ha HaganHsa goctynmy no Cuctemu, Ta Hagatu 1ei 3BiT y bank. Ileperenepoani
ceprudikatu YnpockoHanenux EIl nans Cucremu HaOyBaloTh YHMHHOCTI 3 MOMEHTY
Ceprtudikanii ix bankom.

6.2.2.11. IlepeBipka HiTICHOCTI Ta aBTOpPCTBa EJEKTPOHHUX HOKYMEHTIB, Ha SKi HaKJaJIeHO
VY nockonanenuit EIl ans Cuctemu, 3A1iCHIOETBCS HUIAXOM TepeBipku Y aockoHaneHoro EIT
s Cucremu. Y nockonanenuit EIT s Cucremu nepeBipsieThesl 3a JonoMororw Biakpuroro
kmova Y nockonaneHoro EIT qis Cucremu. Taka nepesipka EJl Ta Y nockonanenoro EIT mis
CucremMu 31IHCHIOETHCS B aBTOMaTMUHOMY pEeXHMI 3a jgonomoror Cuctemu a0 i1HIIHMX
nporpaMHux KomruiekciB banky. ®akt HaknagenHs ¥Ypockonaienoro EIl mis Cuctemu
¢ikcyeTbes 3acobamu Cuctemu Ta/abo IHIIUX MPOrPaMHO-TEXHIYHUX 3ac001B baHky.

CropoHun 0e33acTepeXHO MOTOJMIN MPOLEAYPH MepeBipkH IiticHOCTI EnekTpoHHuX
nokyMmeHTiB Ta Y pockoHanenux EIT s Cucremu, nepenbadeni . 6.2. I'nasu 6 Po3ainy I mux
[Ipasui.

[Topsimoxk BukopuctanHs HOCIiB iHGopmarii Ta Ymockonanenoro EIl mans Cucremm
perinaMeHTyeTbcs JokKyMeHTauiero a0 Cucrtemun Ta € 000B’s3koBuUM Uit Kiienta i
Kopucrysauis.
6.2.2.12. KnieHT Hece BiANMOBiAaNbHICT, 3a BCi Aii/omeparnii, 3ailicHeHi B Cucremi i3
BHKOPHUCTAHHIM YMHHOTO Y gockoHanenoro EIl gms Cucremu. Y pasi BTpaTu 4u Mig03pH PO
Te, 110 HOCii iHpopmauii 3 Y nockonanenum EII Ta/abo Homep MobibHOTO TenedoHy, Ha SKHii
BiAMOBIIHO 10 yMOB IIpaBun HancumnaeTsest OTHOPA30BUI KOJI, MIT TIOTPAITUTH IO CTOPOHHIX
oci0, KimieHT 30008’ s13aHMI YHEMOXKIUBUTH MPOBEJCHHA onepaliii 3a gonomororwo CUcTeMu i
HeraiiHo moBioMuTH KoHTakT-LIeHTp 13 BUKOpucTaHHSAM KirodoBoro ciioBa Ta OZHOYAcHO
MUCHMOBO MOBiToMHUTH baHk (3’ ABUBLINCH y BiIiIeHHS baHKy 3 TOKyMeHTaMu, HeOOXiTHUMH
st igeHTudikamnii ocodbu). 3 MOMEHTY OTpUMaHHS TOBITOMIICHHs, baHk OJoKye poOoTy
Kinienra B Cucremi.
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Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXxeHiH oco0i KiieHta HeoOXimHO
3arenedonyBatu B Konrakr-nientp banky Ta, y Bunaaky ycmimHoi ABrentudikanii Kontakr-
IEHTpoM, po30iokyBatu CucreMy Ta OTpUMaTH ABapiiHUNA Mapoib IS MPOXOKEHHS
nporeaypu apapiiiHoro BigHoBieHHs KitouiB Yaockonanennx EIl mns Cucremu. Kimient
(YmoBHOBakeHa ocoba KirieHTa) muchMOBO moBigomiisie bank (3’SBHBIIKCH y BiIJIIJICHHS
banky 3 mokymeHTamu, HEOOXiTHUMHU I imeHTU(iKaIli 0coOM) PO HEOOXIIHICTh 3MIHHU
MOOLTBHOTO Homepa Ttenedpony KopuctyBaya, Ha skuif, BimnmoBimHo 1m0 IlpaBun
HajgcuIatumMyThest OmaHopasoBi koau Ta\abo maposi. [Ipu 1boMy, BiIHOBIEHHS MOYJIHBOCTI
po6otu Kiienta B Cucremi BifOyBaeThCs micis moropkeHnst Kitieatom ta baHkoMm HOBUX 3asB
moao migkiaodeHHs a0 Cuctemu 3rigHo 3 BcTaHoBieHUMHU CTaHAapTHUMH (popMamMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuii EII myst CucreMu BTpadyae CHITy Y HACTYITHUX BUIIAIKAX:

- SKIIO BCTyHae B Jit0 HOBWH BigmoBimuuii Ymockonamenuit EIT ams Cucremu 1poro x
KopucrtyBaua,

- skmo KiieHT nmuceMoBo moBizomuisie baHk mpo mpunuHEHHS npaBoBigHOocHH Kitienra i
banky mono Bukopuctanas Cucremu;

- Y BUNIAJKY 3aKiHYEHHS CTPOKY (TepMiHy) Horo aii;

-y BHUIAJIKY, 3a3Ha4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy I [IpaBui.
6.2.2.14.BianoBigansHIicTh 3a A0CTOBipHiCTE odopmiieHHs Kiienrom EJ] Ta nHakmaganss
VYnockonanenoro EIl mns Cuctemu ninkoButo nokiaaeHo Ha Kiienrta. ¥ pasi BusiBICHHS
¢ikruBHOocTi EJl 3 Hakmamenum Ypockonanenum EIl mms Cucremmu, 30WUTKH, 3amofisHi
Knienty, banky abo Tpetim ocobam B pe3ynbTarti 3AiiicHeH01 oneparii 3a Takum EJ] Ta/abo B
pe3yabTaTi IHMMX HACHiAKIB Takoro EJl, mimisraroTe BiAIIKOTYBAaHHIO 32 PaxyHOK ocoOwu, 3
BUHU SIKOi OyJI0 c(hOPMOBAHO TaKUi JOKYMEHT.

6.2.2.15.VY pasi 3minu [lignucysauis, KiieHT 30008’ 43aH1 HEralHO BIMIIYYUTH B TaKUX OCi0
VYnockonanenuir EIl qna Cucremu Ta moBiIOMUTH Mpo Lie baHk He mi3HilIe, HIK y JI€Hb
HACTaHHS TAaKUX 3MiH NIIIXOM OQopMiIeHHS 3asBU 3riqHo 3 CraHmapTHOH (OPMOIO
nokymeHTiB ([omatok Ne 6.6. no [IpaBui) Ta morogut 3 bankom HOBI BIAMOBi/IHI 3asBH Ha
migkmoueHas Kimienra no Cucremu (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun).

6.2.2.16.@akrom ykinageHHs J[loroBopy mocinyr 1mono HajgaHHs Kiienty mociyr 3
BukopuctanHsaM Cuctemu KimieHT miaTBepIKye, 110 KOosKHOTO pasy [lianucysad, sKuii CTBOPIOE
EJl, uuM camum 3acBiquye, 10 03HAOMHUBCS 3 yciM TekcToM EJI, mOBHICTIO 3p03yMiB HOTO
3MiCT, HE Ma€ 3anepedeHb 10 Tekcty E/] (abo ioro 3anepeueHHs BHECEHI SIK OKPEMUN PEKBI3UT
JOKyMeHTa) 1 cBijoMo 3actocoByBaB cBiil EIl y xoHTekcTi, nependoauenomy EJI (mianucas,
3aTBEpAMB, MOTOJUB, 3aBI3yBaB, 3aCB1TUMB, 03HAHOMUBCS).

6.2.3. TIOPSJIOK 3IMCHEHHSI OBCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxauBocti Kiienra mono noctynmy a0 CucreMu BH3HAualOThCsl B 3asBax 3a
Crannmaptaumu popmamu gokymeHTiB (Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IlpaBun) ta
ymoBamu IIpasui.
6.2.3.2. Kimient B 3asBi mojo goctymy g0 Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 10
[IpaBui) oGupae st cebe obcsar moxumBocTed (06csar MokiauBocTei KopucrtyBadiB) Ha
3MIMCHEHHS omepariiii 3a 1ocTymnoM a0 PaxyHkiB 3acobamu CUCTEMU 3TiAHO 3 HACTYITHHUMH
KaTeropisMu:
- «[lepernmsany» (B Tomy umcii yepe3 CMC-mioBiIOMIICHHS);
- «IInarexin;
- «[ImaTexi B mo3aonepariiiHuii 9acy;
- «[InaTexi Ha MailOyTHIO JaTy»;
- «Pobora 3 oBepapadTOmY;
- «YepBoOHE cabIo»;
- «IligroroBka miaTexiBy;
- «ITigroToBKa muaTexiB B MO3a0NEPALIMHAN dacy;
- «[linroroBka miaTexiB Ha MAOYTHIO 1aTy».

Kpim npaB nHa 31ilicHeHHs oneparliii 3a Paxynkamu, KitieHT, 3 JOTpUMaHHSAM TOKyMEHTAIlii
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no Cucremu Ta y Bumajkax, BuzHaueHux l[IpaBunamu, mae npaBo Hajcunatu EJI, mo He €
IiJICTaBOIO IS 31MCHEHHs omneparlliii 3a Paxynkamu. Taki EJ] moxyTts mianucyBarucs EIT 31
croponu Kiienra nmume [TignucyBauamu.

6.2.3.3. O6¢csar mpaB Kiienta 3 BuxopuctanHs CHCTEeMH CKIAQIA€ThCA 3 HACTYITHHUX
MTOBHOBA)XEHb!

- IpaBO PO3MOPSKEHHS KomTaMu Ha PaxyHky nuisixom nojnands banky EP/;

- IPaBo 1HILIOBATH omneparii nursaxoM noganusa banky EPJ[ B Mexax KpeIuTHOro JMITY 1O
Paxynky Kiienrta monax 3aimmok komtiB Ha Paxynky Kitienra;

- mpaBo GopmyBatu Ta Hajacuiatd banky EPJ] Ha cymy, 1110 mepeBHUIIy€e MOTOYHUHN 3aJUIIOK
komTiB Ha PaxyHnky KiieHTa Ta 3aiMIok KpeauTHOro JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyrotbcs bankom npu HajgxomkeHHi komtiB Ha Paxynok Kiienta B o0cs3i,
JIOCTaTHbOMY 111 BUKOHAaHHS Takux EPJI;

- mpaBo Gopmysaru EPJ] 3 natoro iioro BUKOHAHHS B MailOyTHEOMY;

- mpaBo (opmyBaTu Ta Hagcuinatu banky EPJ] B 3a mexxamm OmnepaniitHoro vacy. EP/I, siki
HaaIdnuM micng 3akiHueHHs OmnepaniifHOro 4acy, BHKOHYIOTbCS bBaHKOM Ha HacTymHHMA
bankiBchbkMi eHB (SKIIO B JOKYMEHTI HE BKA3aHO IMI3HIMIOI JaTH BUKOHAaHHS). baHK Moxe
BukonyBat EPJI, ski Hamiiimmm micis 3akiHdeHHs OnepamiifHoro dYacy, B JI€Hb iX
HAJXO/KEHHS BIAMOBIIHO 10 BCTaHOBIEHUX y baHKy mpaBui i 3 omnaToro 3rigHo 3 Tapudamu;
- IpaBo TeperysiiaTi Ta/abo oTpuMyBatu iHpOpMaito 3a Paxyrkamu, mo nocrynaa KiieHToBi
3TiHO 3 TEXHIYHUMU MOXKIUBOCTAMU CHCTEMU;

- IpaBo neperasaaty, orpuMmysaru EJI, y Bunankax, Busnadenux [Ipasuinamu;

- mpaBo ¢opmyBaTu Ta/abo Hancwiatu banky EJl 3rigHo 3 moxymenTtariero g0 CucreMu Ta
[IpaBui1, B TOMY YKCII IIOI0 OTPUMAHHS OKpeMUX BaHKIBCHKMX MOCIYT, 110 HE Mepe0avaroTh
MIPOBEJICHHS TUIaTeXiB Mo PaxyHKy;

- mpaBo Bigkmukatu EPJI, B oMy umci, 3a pe3yabTatamu npoBeneHoi npoueaypu TenedorHOi
Bepu(dikarii miaTexis;

- iHIIi paBa, Bu3HaveHi [IpaBunamu.

6.2.3.4. Crarycu EJl B Cuctemi.

6.2.3.4.1. Ilpu Bukopuctranuni WEB Bepcii (on-line kanan gocrymy o Cucremu) EJl moxe
HaOyBatu HactynHi Crarycu EJI:

- «BBenenuit» - crBopenuil i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bumanenuin» — suganenuid EJI;

- «He Bc1 mianucu» - He Mae ycix HEOOX1IHUX MIJIHUCIB;

- «Bknanenuit» - nokymeHT, Bkiaaenuit KopucryBauem y Cucremy, aine 1ie He BiIITpaBICHUN
B bank;

- «[Ipuiiaaruit» — npuiinatuit bankom no Bukonanusa (ans EPJ[) abo posrnsany (ans iHIIHMX,
Hix EPJI, Enekrponnux noxkymenris) E/I;

- «Orpumannii» - EJI, orpumanuii bankowm;

- «B3aro B poboty» - bank posrnsgae moxno EJI, inmoro Hixk EPJI, nutanus mpo ioro
MIOTOJKEHHS Ta/a00 HasIBHICTb YMOB JUJIsl MOXKJIMBOCT1 HOTO BUKOHAHHS;

- «Ha onpamroBanni» — Cucrema onparpsoBye EJI;

- «Bigknagennit» — EJ| Bigknameno bankom (Hampukiang B TOMy pasi, SKIIO HEOOXiTHO
MepeBIpUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxke Oyrtu oOpoOIeHWN TPOTATOM
OnepauiitHoro nus, ado mono EJI mpoBomutbes mporenypa TenedonHoi Bepudikarii
IUTATEKIB TOIIO);

- «Ilorpebye OTP-miarBepmxenns» — EJ[ morpebye minrBepkenHs 3roau Kiienta Ha
onepaiiro/airo OTHOPa30BUM KOJIOM;

- «Bigxunenuit» — EJ| He BUKOHaHMI a0 HEMOro/KeHWH baHKOM 3 MEBHUX NPUYUH
(HempaBWIIbHI PEKBI3UTH, HEAOCTAaTHHO KOWITIB Ha PaxyHKy, 3a pe3yiabTaTaMH HpPOBEACHOI
nponenypu TenedonHoi Bepudikauii ruarexis nigreepmkeHo ¢akt HCK, bank He 3rigHuii
noroaxyBaT EJ] Ha nux ymoBax To1io);

- «IIpoBenenuin» — BukoHanuit bankom npuiinaruii EP/I;

- «Buxonanwuit» - EJl, inmmuit aixk EPJ], moromkenuit bankoMm ta/abo BUKOHaHE 3BEpHEHHS
KiienTa, Bu3HaueHe B 1ipomy EJI.
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6.2.3.4.2. Ilpu Buxopuctanai WIN32, E]J], B 3aJ1e:KHOCTI Bijl TOTO, UM BiH BiJlIpaBiieHUH B baHK,
4u 111e Hi, Moxe HaOyBatu HactymHi Ctatycu EJI;

a) Cratycu, axux HaOyBae EJ] no BinmpaBku B bank:

- «BBenenuit» — crBopeHuit kopuctyBauem CucteMu Ta 1ie He Bianpasiennit B bank EJI;

- «[oToBwMIi 10 BiATIpaBieHHS» — BBeneHUM EJI, sikuii Mae HEOOXiHI MiMUCH Y BiITOBIAHOCTI
0 HamamTtyBaHb Ha PoOouomy wicii Ta Oyzae BiampaBieHWd B baHK Tpu HACTyMHIA
CUHXPOHI3aIIiT;

- «Binkmanenunit» — BBenenu EJI, sikuii He Oyxae BimmpasieHuit no banky 6e3 3MiHU HOro
Crarycy EJI;

- «3MiHEHO BiampaBieHui» — y Bianpasienuid EJ[ Oyno BHeECeHO 3MiHH, TOTPeOy€E MOBTOPHOTO
BiJllIpaBiieHHS B baHK;

- «[lo3HaueHmit Ha BUANCHHS» — B baHk Oy/e BianpaBieHuid 3anuT Ha BuganeHHs. Sxmo EJ]
B baHKy 11e HE NPHUIHAB CTaH, Y IKOMY HOTO HE MOYKHA 3MIHIOBATH, TOJlI BiH Oy/ie BUIAJICHUI.
B inmomy Bumanky, micias cuHxpoHizamii crtaH EJl BiZHOBUTBCA 1 JOKyMEHT He Oyne
BUJAJICHHI;

- «[Tomunka» — y pekBizuTax BusiBiiecHO oMKy i EJ] He moke OyTu BianpasiieHuii B baHk.
0) Craryc E]l, sxux naOyBae EJ] mics ioro BifnpaBku B bank:

- «He Bci mianucm» — cTBOpeHUi 1 BiAnpaBieHuil B baHk TOKyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
MIAIMKCH 11 fioro BukoHaunHs bankoM. 1le MOKIIMBO, SKIIO KUIBKICTh MAIKCIB, HEOOXI1HA IS
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MIAMUCIB, HEOOXiaHUX 11 mpoBeaeHHs EJI, abo
npu BHeceHHi 3MiH B EJ] He Oynn mpocTaBieHi BCi IMiIMTUCH;

- «O06pobseThest baHKOMY - BianpasieHuid B bank EJI, ane mie He mpuinio miaTBEpHKEHHS
PO HOTO JTIOCTABKY; HEOCTYITHUH JIUIS pefaryBaHHS;

- «BBegenuit» — TOKyMeHT, BianpasieHuii B bank i sskuii Mmae Bci He0OXiAH1 U1 1OT0 pO3TIISI LY
MMAINACH;

- «Bignpaenenuit» — Bignpaenenuii B bank 1 npuitaatuii o o6po6ku. Takuii EJ] HenoctynHuit
JUTS pelaryBaHHsI, ajie JOCTYITHUH JIUIS BUTAJICHHS;

- «OTtpumanuii» - EJ, orpumanuii bankowm;

- «[linTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-IIporpaMHue cepenosuiie banky ta moxe
OyTu omnpaipboBanuii bankowm;

- «[Ipuiinaruit» — npuiinatuii bankom no BukoHanus (i EPJl) abo posrmsiny (uist 1HIIUX,
Hik EPJI, EneKTpOHHUX TOKYMEHTIB) BBEJCHHUI TOKYMEHT;

- «Bigknanenuit» — NpUMHATHN, aje 3 NeBHUX NIPUYUH HE BUKOHaHUM baHkoM (Hampukian B
TOMY pa3i, SKIIO HEOOXIJHO MepeBipUTH MeBHI pekBi3uTu abo skuio EJl He Moxe Oytu
o0pobnenuii mpotsirom Omeparniinoro aHsi, abo momo EJI mpoBoauthbes mporeaypa
Tenedonnoi Bepudikamii miarexis TOIIO;

- «IIpoBenenuii» — BukoHanuii bankom npuiiasatuiit EP/I;

- «Bukonanwmit» - EJI, inmmit Hixk EPJl, moromkennii bankom Ta/abo BUKOHaHE 3BEpHEHHS
Kuienra, Bu3nauene B ipomy EJI;

- «Binxunenuit» — TOKyMEHT HE BUKOHAaHUH a00 HEmorokeHuil baHKoM 3 MEeBHUX MPUYUH
(HempaBWJIbHI PEKBI3UTH, HEJOCTATHHO KOIUTIB, 3a pe3yjbTaTaMH IPOBEJAEHOI MpOLELypH
Tenedonnoi Bepudikarnii mnatexis miarseppkeno dpakt HCK, EJl Binkmukanuit KimienTom,
bank we 3rigauii morompkyBatu EJ] Ha iux yMoBax ToIIo).

6.2.3.4.3. IIpu Buxopucranui iFOBS.OCI| E]J] moxe nabyBatu HactynHi Ctatycu E/I:

«0» — EJ] motpeOye miarBepmkeHHs 3roau Kirienta Ha onepartiro/firo OHOPa30BUM KOJIOM;
«1» — bankom noromxeno EJ] Ta/abo BukoHaHo 3BepHeHHs KiieHTa, Bu3HaueHe B ibomy EJI,
a mist EP/] - Bukonanumii bankom EP/J;

«2» — E]J1 Bupanenuii Kiaienrom;

«3» —-EJl He BuKkoHaHmii a0o HeMOroKeHW baHKOM 3 TIEBHHX NPUYUH (HETpaBHIIbHI
PEKBI3UTH, HEJOCTAaTHHO KOIITIB, 3a pe3ylbTaTaMH IMpoBeneHoi mpouenypu TenedhoHHOT
Bepu(ikarii rurarexis miaTBepkeHo pakt HCK, E/] Binknukanunii Kiniearom, bank He 3riqHuit
noropkyBaT EJ[ Ha 1iuX yMoBax — JJIsl BUMAKIB, KOJIM HEOOXiqHe moromkeHHs: CTopoHaMu
BiJIMIOBITHMX YMOB, TOIIIO);

«4» — E]l Binnpasnenuii B bank, ane me He nocTynHui baHKOBI AJst pO3Tisay, OTOKEHHS
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Ta/a00 BUKOHAHHS, MiJ yac 1poro crarycy EJ] Henoctynuuit st penaryBanss Kiienrowm;

«5» — EJI nmamiimoB B bank Ta goctymHuii baHkoBi s po3risay, NMOTOMKEHHS Ta/abo
BUKOHAHHS,

«6» — E]I He mae ycix HeoOxiauux mianuciB KiieHra.

6.2.3.5. Ilpwm ininitoBanHi Ta 3xailicHenHi Kiientom nepekasy (ruatexxy) baHk BUKOHY€ TiIbKH
1i EPJl Kiienra Ta posrimsanae timeku Ti iHmn EJI (e EP]I), siki HaOymu B Cuctemi cratyc
«[puitastuity ado (s iIFOBS.OCI) «5». Kiient 30008’ s13anmii kontpomoBati Craryc EPJ]
B Cuctemi Ta BUMHATH HEOOX1IH1 3riAHO 3 JOKyMeHTarliero g0 Cucremu Aii mis 3Mian Ctatycy
EP/I 3 norounoro Ha 6axxanuii. /lo nabyrtst EPJ] Knienra cratycy «IIpuiinsatuii» abo «5» bank
He 3000B’s3aHWil Horo BukoHyBath. HaOyrtrsa inmmm, Hixk EPJI, EJl Kiienta crartycy
«[Ipwuitaaruit» abo «5» He o3Hauae, mo baHk 3000B’s3aHUI HOro 6€3yMOBHO PO3IIIAIATH YU
BUKOHYBAaTH.

6.2.3.6. Y Bumasnky, sikmio KiTieHT y BCTaHOBIIGHOMY 3aKOHOJJABCTBOM Y KpaiHH MOPSIIKY HAJIA€
MpaBo po3mopsiayoro mignucy 3a PaxyHkom (B Tomy uuciai PaxyHKoM CTpyKTypHOTO
nigpo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKiB Juis 31iHCHEHHS
ormeparliii 3 SIKUMU BUKOpUCTOBYeTbca Cucrtema, To KopucrtyBauamu 3 mpaBoM 3iHCHEHHS
po3mopsuKeHHsT TakuM Paxynkom 3a pomomororo Cuctemu, KitieHT Moxe BHU3HA4MTH OCIO
JUIIe 3 4YHUClIa PO3MOPATHUKIB Takoro PaxyHky mnuisixom odopmienHs Kiientom Ta
noro/pkeHHsl 3 bankom 3asBu 3a CranmapTHOrO ¢Gopmoro mgokyMeHTiB (lomatok Ne6.3. mo
[IpaBwi). bank BmpaBi BIAMOBUTH Yy MOTOMKEHHI Ta BHKOHAHHI 3a3HauyeHOi 3asBU 0e3
MTOSICHCHHSI TPUYHH.

6.2.3.7. Kiienty HazmaeThcsi mpaBo BUKopucTaHHs mociayru dDikcoBana [P-ampeca nuisixom
oOpaHHS Mi€l MOCIYrHM NpU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. KiienT camocriitHo oO6upae crioci6 Aropu3aiii B Crctemi npu 3A1liCHEHH] onepaii
3a Paxynkamwu, 3aificHeHHi iHmux Aiii B Cucremi — OAHOCKIAJOBY aBTOPH3AII0 YU
JIBOCKJIaIoBy aBTOpH3aIlio (3amoBHIOIOYM 3asBU 3a CTaHmapTHUMHU (oOpMaMy JOKYMEHTIB
srigao 3 Jlomatkamu NeNe 6.1., 6.2., 6.3. 1o IIpaBuin) Ta caMOCTIHO HECE PH3HMKH, [TOB’I3aHi 3
oOpanum criocobom Aptopu3saiiii B Cucremi.

JIBocKkI1ajoBa aBTOpHU3allisd MOJATae Y BUKOPUCTAHHI MpH 3/11lCHEHH1 omnepaliii 3a Paxynkamu
1 3miicHeHHdl 1HmmMX 1id B Cucremi, kpim EIl, ommii «miarBep/pKeHHS TIIATEXIB» B
iFOBS.SMSConfirmation s orpumanHs OgHOpPa30BUX KOJMIB MIATBEPHKCHHS i
(miaTBeppxenns 3roau KimieHTa Ha 31iHCHEHHS IJIATIKHKUX UM THIIKUX OTeparlii, fiif) 3 MeTor
JOJJATKOBOTO YHUKHEHHS PU3UKIB MPH BUKOpUCTaHHI CHUCTEMH.

VY pazi ob6panns Kiientom OmgnockinanoBoi aBropu3ailii OIHOPa30Bl KOAM 3aCTOCOBYIOTHCS
JTUIIe y BUMAAKAX, y SKUX II€ BUMAaraeTbCs 3aKOHOAABCTBOM YkpaiHu. I[loromkeHHs
Croponamu 3actocyBanHs OIHOCKIIQMOBOI aBTOpu3aiii He no3Bossie KirieHTOBI BUMaratu
31ilicHeHHs MeBHOT omneparlii abo aii B Cucremi 6e3 3actrocyBanHs OTHOPA30BOTO KOY, SAKIIO
3actocyBaHHsa OHOPA30BOTO KOAY BUILTUBAE 3 BUMOT 3aKOHOJABCTBA YKpaiHU.

6.2.3.9. 3a nasBHocTi B KilieHTa MOJIMBOCTI CaMOCTIHHOTO po3/ApyKyBaHHs 3 CHucTeMH Ha
ManepoBUX HOCIAX TUIATDKHUX a00 1HIIMX JOKYMEHTIB (Bumucok, miaTiKHUX 1HCTPYKIIHM Ta
iHIIe) 3 rpadiyHUM BIITBOPEHHSM €JIEKTPOHHUX KOMIN MIAMUCY MocanoBoi ocodbu banky,
mramiy/mraMniB - baHky, Taki po3apyKoBaHI JOKYMEHTH MOXYThb BHUKOPHCTOBYBATHUCS
Knientom nuime as #ioro BHyTpilIHIX moTped 1 He MOXyTh OyTH BuKOopucTaHi KiieHToMm y
BIIHOCHHAX 3 TPETIMU 0CO0aMHU B SKOCTI MIATBEPKCHHS 3IIMCHEHHS OAaHKIBCHKHX OIeparrii.
I'padgiune BIATBOpEHHS E€JIEKTPOHHMX KOMIM miamucy mocaaoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHWX JOKYMEHTaXx € BHUKIIOYHO JI0JJATKOBOIO
inerTudikamiitnor o3Hakow baHky (Hamani - 10AaTKOBI iMeHTH(IKALINHHI JaH1).

bank He Hece BiAMOBINANBHOCTI 3a BUKOpucTaHHS KiienToM po3apykoBanux 3 Cucremu
JOKYMEHTIB, SIKi MICTATh AOJATKOBI iIeHTU(DIKAIIIIHI 1aHi Yy BITHOCHHAX 3 TPETIMHU 0cobaMHu.
6.2.3.10. Kiienr mae npaBo Bimkimukatn EPJ] Kiienra, mo Oy Hajmicianuii bankoBi Ha
BUKOHaHHs 3acobamu Cucremu. OpHouacHO 3 BiakiukanasMm EPJl BigkiaukaeThcs 3rona Ha
BUMHEHHS IaTikHOI omnepanii 3riqHo 3 uM EPJI. EPJ] MoxyTh OyTH BiAKIHKaHI JTUIIEC B
noBHii cyMi. Take Biakinukanns EP/I 3aiiicHioeThes KimieHTOM:
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- yepe3 KonTakT-uieHTp;
- musixom nonayi Kiientom baHky NHCbMOBOTO MNamepoBOTO  PO3MOPSKEHHS PO
Bigknukanus EPJI;
- 3acobamu Cucremu.
6.2.3.10.1. Binknukanus EP/ uepe3 Konrtakr-tientp. Binknukanus EP/] uepes KonTakt-1ieHTp
MoxuBe aume moao EPJ] B HamionanbHil BamioTi YKpaiHM 1 MPOBOAMTHCS 33 YCHUM
po3nopsipkeHHsM mpo BigkaukanHs EPJ] KiienTa mig dac TeneoHHOTO N3BiHKA HA HOMEP
tenedony KoHTakT-1IeHTpy Ta mijjisrac BAUKOHaAHHI0 baHKOM SIKIIIO (B CYKYITHOCT1):
- Tesne()OHHUN 3BIHOK Ha HOMep TenedoHy KOHTaKT-LEHTPY BUKOHYETHCS 3 HOMEpa
tenedony, 3a3nauenoro B Jlomatky Ne 6.1. abo Ne 6.3. no IIpaBun, Oynb-skoro [liqnucyBaua;
- BinOymacs ABrentudikaiis Koarakr-nieatpom [linnucysaua, skuii Bigkaukae EP/I;
- BiJICYyTHOCTI 3amnepedeHHs [linnmucyBada, skuii Bigkiaukae EPJl, momo MoxiamBOCTI
3anucy ioro tenedonnoro 3BepHeHHs ([lianucyBay moroaKyeThes Ha e, SIKIIO 3TUIIAETHCS
Ha 3B’s3Ky 3 KOHTakT-LleHTpoM miciii O3BY4YeHHS HOMY TOro, IO PO3MOBa MOXe OyTH
3amnucaHa).
Binxmmkanas EPJ] depe3 Konrtakr-ieHTp MoxiuBe a0 HaOyrrs muMm EPJ] crarycy
«IIpoBenenuit» abo «1», a axmo B EPJ] BkazaHa nata BaltOTyBaHHS — O HACTaHHS JaTU
BaIIOTYBaHHS.
6.2.3.10.2. Bigkmukanas EPJ] mmsxom momadi KimieHtom baHky MUCEMOBOTO TMarepoBOTO
posnopsimkenns npo Biakiukanas EPJI. Binknukannsa EP/] mnsxom nmonaui Knientom banky
MMMCBMOBOTO TIAIIEPOBOTO PO3MOPS/HKCHHS TNpo BigkiaukanHs EPJ[ (3romm Ha BYMHEHHS
ratixHoi onepamii 3rigHo 3 uM EPJI) 3aiiicHioeTsest 3rimHo 3 m. 8.12 I'maBu 8 Pozminy I
IIpaBuir.
6.2.3.10.3. Bigkmukauus EPJ] 3acobamu Cucremu. Binknukanus EPJ] 3acobamu Cucremu €
noaaTkoBUM criocodoM Binknukanas EPJl 1 mpoBoauthesi camoctiitHo KimieHTOM, HIIsiXom
BUMHEHHS Aii/aiil y CucreMi, BU3HauY€HUX JAOKyMeHTauieo a0 CucreMu Ui BiAKIMKAHHS
(«Bumanenss» touro) Kmienrom EP/]. Kiient mosxe camoctiitno Binkiukata EP/J] sikio cratyc
EPJl B Cucremi nependauae Taky MOKIMBICTb. B Oynb-skoMy pasi, y 3B 43Ky 3 TEXHIYHUMU
MoxuBocTIMU Cucremu, BiaknukanHs EPJ[ y Cucremi HemoxxnuBe y pa3i HaOytrs EPJ]
oJlHOro 3 Takux craryciB — «IlpuitasaTuii», «Ha ompaitoBanH1», «O0poOasieTbcst GaHKOMY,
«IIpoBenenuit», «5», «1». SAxmo B EPJl Bka3zana nata BamtoTyBaHHs, TO BiAkaukaTu et EP/]
3acobamu CucTeMH MOXIIMBO JIMIIE J0 HACTaHHS JaTH BaIIOTYyBaHHA. B pasi morpebu
Binkiaukatu EPJI min yac nepeOyBanHst EPJ] B craTycax, ski He nepeadayaroTh MOKIMBOCTI
s Kimienra Bigkmukatu EPJI 3acobamu Cuctemu, KitieHT BkuBae 3axX0diB IS BIAKIUKAHHS
EPJI 3rinno 3 nm.mm. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3a. I [Tpasu.
6.2.3.11.1Ipu Hecrnati Kiientom ynponomx 60 (wIicTaecsiTv) JHIB MIC/Is HACTAHHS CTPOKY
(TepMmiHy) muaTexxy 3a nmociayru, HanaHi bankowm, bank Bnpasi OnokyBatu Kiienty poctyn 1o
Cucremu. Poz6nokyBanHs noctynmy go Cuctemu 37iHCHIOETBCS Ticis cruiatd KimieHtom
3a00proBaHOCTI 3a MOCIYTH, HaJaHi baHkoM, omiaTé 3a MOBTOpHE HaJaHHs aAocTyny KiieHty
1o Cucremu, y po3Mipi BctaHoBieHoMy Tapudamu, Ta noromxkeHHs CTOpOHAMH HOBHX 3asiB
Ha HajxaHHa goctyny Kiienty Ta iioro KopucryBauam o Cucremu 3rigHo 3 CtaHgapTHUMHU
¢dopmamu nokymenTiB ([lonatku Ne 6.1., 6.2., 6.3. no IIpasun).
6.2.3.12.baHk 3000B’I3yETHCS:
6.2.3.12.1. HamaBaTH TEXHIYHI KOHCYJbTalLli Ta OE3KOIITOBHO IOHOBIIOBATU IPOrpamMHe
3a0e3neueHHs CucTemu;
6.2.3.12.2. npuiimatu Bix Knienra EJI, nagicnani 3acobamu Cucremu BianoBigHo 1o [IpaBun
Ta oopmiieH1 BinoBiAHO A0 [IpaBui;
6.2.3.12.3. BukoHyBaTH po3paxyHku/onepauii 3a Paxynkamum Ha miacraBi EPJ] y crpok
(TepMiH), BU3HAUEHUI YUHHUM 3aKOHOAABCTBOM Y Kpainu, [IpaBunamu ta onpuintogHeHumMu (y
BiqieHHsX banky Ta/abo Ha IHTepHer-cTOpinui banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;
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6.2.3.12.4. BuxonyBaTH po3paxyHku/oneparnii Ha miacraBi EPJI, orpumanux Bix Kiienrta
poTsroM BcTaHoBieHOTo bankom OmepartiiiHoro yacy y 1ei xe OnepariiHuid JeHb, SKIIO0
mi3Hima gara BukoHanus EPJ] ne Busnaucua EP/I;

6.2.3.12.5. He mpoBouTH criucanHs KomTiB 3 PaxyHnky Kimienra, sixkmo EP/I:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0e3 BUKOpHCTaHHS 3aco0iB /[BoCkiamoBoi aBTOpH3allii 32 YMOBH aKTHBAIi ITi€l
¢yHKuii (32 BUKJIIOUYEHHSM IUIATE)KIB HAa KOPHCTh KOHTPAreHTIB 31 CHHCKY IOBIpEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHaineHuil EI qua Cucremu;

- He 0yJ10 0(OPMIICHO BIMIOBITHO 10 BCTAHOBJICHOTO MOPSIKY;

- EP]] cBoevacHo Binknukanuii KiieHTom.

6.2.3.12.6. HagaBaT MOXJIUBICTH KITIEHTY II0JIECHHO OTpUMYBaTH iHGOPMAIIiFO TIPO CIUIAYCHI,
a Takox HerpuitHATi 1o cratu EPJI, sxi nepenani B bank, indopmaniro npo 3apaxyBaHHS Ta
CIIMCaHHS KOIITiB 3 PaxyHKIB;

6.2.3.12.7. nanaBaTi MOXIUBICTH KiTieHTY OTpuMyBaTH iH(pOpMaliito mpo 000POTH Ta 3aTUIIKH
komTiB Ha PaxyHkax, B Tomy uucii (skmo me nependadeHo IIpasumamu, Tapudamu,
nokymenraniero 1o Cucremun) y Burisigi CMC-moBigomiieHb 4epe3 Mepeki oreparopiB
MOOLUTEHOTO 3B’A3Ky Ha mifctaBi 3asBu Kiienra 3a CrangapTtHor (OpMOIO ITOKYMEHTIB
(Homatox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBatu Kiienty goctyn go Cucremu nuiie 3a Bu3HaueHO HUM [P-agpecoro B
pasi Bubopy Kiienrom 3rigno 3 [lpaBunamu nociyru @ikcoBana [P-anpeca,

6.2.3.12.9. nagaBatu KiieHTy AOBiIKHM 100 OaHKIBCHKMX MOCTYT, SIKI HaJlaHi/HagarOThCs
bankom Kiienty 3rimno 3 IlpaBunmamm Ta/abo iHIIMMH JOTOBOpaMH, YKIAJCHHUMH MIX
Croponamu, y pasi 3amoBneHHs1 KiieHToM mux J0BiIOK 3 BUKOpHcTaHHAM Cucremu Ta 3
norpuManHsM IIpasu.

6.2.3.13. bank mae nipaBo:

6.2.3.13.1. ve pearyBatu Ha EJ| KiienTa, B ToMy uncii He Opatu 1o BukoHanHsi EPJI, siki He
BIJIMOBIAAIOTH BUMOTaM 3aKOHOJaBcTBa Ta [IpaBun;

6.2.3.13.2. He Opatu 1o BHKOHaHHsA/He pearyBatd Ha EJ| KiieHra, y BHmaaKy HemoJaHHS
KrienTom BimomocTeil, HEOOXiTHUX IS 3’SICYyBaHHS CYTi omepailii y 3B’sI3Ky 13 3M1HCHEHHIM
(1HaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIMAJKaX, BU3HAYEHHUX 3aKOHOJIABCTBOM Ta/abo
ITpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3ampoBa/KyBaTH HOBI IPOTPaMHO-TEXHIYHI 1 TEXHOJIOT19HI 3ac00H, po3pobiieHi abo
npuadani bankom 3 MeToro BrockoHaneHHst Cucremu;

6.2.3.13.4. xouTporOBaTH BUKOHAHHSA KitieHTOM TososkeHb 1ux [IpaBmi, JOKyMeHTAIlii 10
Cuctemu 1110710 TPaBUIILHOCTI ekcIutyaranii CucremMu.

6.2.3.13.5. ve Oparu g0 BukoHauHs EPJ] KiieHnTta mono skux He 3aBeplieHa Mpolexypa
Teneponnoi Bepudikariii niarexis,;

6.2.3.13.6. THMUYACOBO NPUITUHHUTHU MOBHICTIO a00 "acTkoBO moctyn Kiienta go Cucremu y
BUMA/IKaX BUHUKHEHHs aBapifHUX CHUTYyalill/TexHIYHMX 300iB, 1H(OpMAlIMHUX YM I1HIIMX
3arpo3 ans pyHKuioHyBaHHA Cuctemu a0o y pasi 371MCHEHHS NMPOQPUIaKTUYHUX/PEMOHTHUX
poOiT. baHk, y pa3i HasBHOCTI BIAMOBIIHOI MOXIMBOCTI Ta y cmoci® goctymHuid baHkoBi,
noBigomisie KitieHTa npo mpuyMHU TaKOro NpUIIMHEHHS Ta/abo OpI€EHTOBHUI Yac BITHOBIIEHHS
noBHoro poctyny Kiienra 1o Cuctemu. Y BUNaj Ky NpUIUHEHHS IPABOBIAHOCHH MK baHkoM
ta Knientom (3akputts Beix Paxynkis/enqunoro Paxynky Kmienta B banky) Kiient Brpauae
npaBo Ha BuKopucTaHHa Cucremu, BiANOBITHO baHK Mae mpaBo 0e3 monepekKeHHs
npunuHUTY HagaHHs KiienTosi noctyny no Cucremu;

6.2.3.14. KuieHT 3000B’s13aHU:

6.2.3.14.1. nmpotsirom 10 (mecsaTi) poOOYUX THIB 3 THS OTPUMAaHHS BiJ] baHKY IEpBUHHMX TaHUX
st ABrentudikarii B Cuctemi (imen KopuctyBaui, mapoJiiB TOIIO0) 3MIHUTH:

- [lepunni ceprudikati Y gockonanenoro EIl ans Cuctemu Ta naposi 1o HUX (Maposib KOKeH
KopucTyBay BBOAUTH CaMOCTIiiHO);

- mapostb 1J1st po6oTH 13 Cuctemoro (maponib KokeH KopructyBau BBOJUTH CAMOCTIIHO);

- 3reHepyBaTH 3amuT Ha aBropm3aiito Ocobucroro (-ux) pobodoro (-mx) kimroga (-iB)
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Vnockounanenoro EIl mna Cucremu;

6.2.3.14.2. 3a BnacHi kot oonamguaat Podoue micie/Po0oui Miciis BIAMOBIIHO 0 TEXHIYHUX
BUMOT /Il HaleXHOi ekcrutyaramii Cucremu, 3abesneuntn Poboue wmicie/Poboui wmictst
KaHaJIaMH 3B 53Ky 3 JOCTynmoM 10 Mepexi I[Htepner. Ilepemik BHMOT 10 TEXHIYHOTO
3a0e3neueHHs! MICTUTBCS B IoKyMeHTauii 10 Cucremu, sika po3minieHa Ha [HTepHeT-cTopiHii
banky;

6.2.3.14.3. nagaBatu B bank EJI 3 Hakmamenumu Y pockoHanenumu EIT mns Cucremu,
[TinmucyBaviB, SKUM HAJaHO MPABO MiAMUCY TAKUX TOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ| Tinmpku Ha miAcTaBi THX IUIATDKHUX I1HCTPYKUIA YW 1HIIUX
JIOKYMEHTIB, Ha IJICTaBl SKMX MOXe OyTH 3AiMCHEHa IUIaTiKHA olepallis , siKi He MaroTh
JOJATKIB (PEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 32 aKpPEIUTHBOM TOIO), & TaKOXK HE
dbopmyBatu EPJ] Ha migcTaBi miaThKHUX 1HCTPYKIIA Ha NMPUMYCOBE CITMCAHHS (CTATHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmariito 10 banky 3 BukopuctaHHsAM CHCTEMH BH3HAYCHUMH
[TpaBunamu 3acobamu Ta KaHaJIAaMH MIepeadi B €ICKTPOHHOMY BUTIISIL,

6.2.3.14.6. cBoeuacHo iHdopmyBaTu bank mpo BTpaty KopuctyBauamu mnpaBa Ha 3/11HCHEHHS
BiIMOBIAHKX il Bi iMeHi KitienTa B Crctemi i1l BHECEHHS BIIIOBITHUX 3MiH MOJI0 JJOCTYITY
Knienrta (KopucryBaui) no Cucremu (B TOMy 4ucii 3MiHy 0ci0, BkiatodeHux no I[lepemniky
Po3nopsiaaukiB Paxynkom)). [Ipu HeoOXiTHOCTI CBOEUACHO 3BEPTATHUCS 10 BiAMOBITHUX CITYkKO
banky mono HeraitHoro 610kyBaHHs poOotu Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBiTOMIISATH BaHK Mpo 3MiHU KOHTaKTHHUX JaHUX (HOMEpP MOOUTEHOTO
TenedoHy, nepcoHanbHa e-mail agpeca) KopuctyBadiB HUISIXOM MOJAHHS HA MOTOJKCHHS
3asiBu/3as1B 3a CtanmapTHoIo (hopmoro qokyMeHTiB (Jlomarok Ne 6.1., 6.2., 6.3. no [IpaBun);
6.2.3.14.8. moaeHHO aHaNi3yBaTH BC1 MOBIAOMJICHHS PO MPUMHATI 1 HenpuiHATI bankom EJ]
ta iHdopMmarmito mpo cran PaxyHKy, Ta TOBiZOMJISATH bBaHK mTpo BHUIAJAKH TOMHIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBiAMOBITHOCTEH;

6.2.3.14.9. npu iHimifOBaHHI Ta 3iMCHEHH] omneparlii (mepeka3y tomio) yepe3 Cucremy KiieHT
3000B’s13aHmMi koHTpostoBatd Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha Oa)KaHM, Ta MpU MOTPeO1 HEralHOTO 3MIMCHEHHS ONeparlii, - BYKUTH HETalHNX
(y ueit xe nenp 1o 3akindeHHs OnepariitHoro yacy) 3axo/liB 1010 1HII[IFOBaHHS, 3/11HCHEHHS,
BIIMIHM BIJMOBIAHOI omeparlii NUIAXOM TMOoJaHHsA a0 baHKy HEOOXIIHHUX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y maneposiii ¢opmi;

6.2.3.14.10. ngorpumyBaTHCs 3axOAiB iHpopMmamiiHOI Oe3neKkH, BHU3HAUCHUX IMMHU
[IpaBunamu;

6.2.3.14.11. He 3nilCHIOBATH YMHUCHHX Iii, [0 MOXYTh MPU3BECTH JO MOIIKOIKEHHS YU
MOMMUJIOK B po6oTi Crcremu;

6.2.3.14.12. BHKOPHCTOBYBAaTH OJWH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuwacHo mpoBoguTu IleperenepyBanHs OcoOucTHX poOOUYMX KIFOYIB (JUIs
MOJKJIMBOCTI HACTYITHOT'O BUKOpUCTaHHS Y nockonaneHoro EIT ams Cuctemn).

6.2.3.15.  KiieHT Mae npaso:

6.2.3.15.1. oOymoBuTH yHiKaibHe cioBo (KirrouoBe ciioBO) muist GIIOKYBaHHS/PO30JIOKYBaHHS
po6otu Cucremu Ta/abo 3a1HiCHEHHS 1HIIUX A1l 3a 3BepHEHHSM B KOHTaKT-1IeHTD;

6.2.3.15.2. camocriitHo mpoBoauTu IleperenepyBanHss OcoOMCTHX POOOYMX KITFOUIB (IS
MO>KJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIT mist Cucremn);

6.2.3.15.3. y BUMaJIKy HEMOXXJIMBOCTI BUKOpHCTaHHS CHCcTeMH Ul 3MIHCHEHHS olepamii 3
PaxyHkamu 3 Oyb-IKMX MPUYUH 3/1IHCHIOBATH PO3PaXyHKH 3BUYaHUM CIIOCOOOM BiJIOBITHO
no Ipasui ta/a6o CrangapTHUX POPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 11070 BUKOpUCTaHHS CHCTEMH NPUITUHSIOTHCA Y TaKHX
BUTIA/IKAX:

1) po3ipBaHHS AOTOBIpHUX MpaBoBiTHOCHH CTOPIH 111010 BUKOpUCTaHHS CUCTEMU:

- 32 MUCbMOBOIO 3101010 CTOPiH;

- bankom Oyab-KOIM OJHOCTOPOHHBO NUIIXOM MHMCBMOBOTO MOBioMiIeHHs KiieHTa mpo ix
MPUTIMHEHHS HEe MeHII HiX 3a 30 (TPUALATH) IHIB 10 IPOITOHOBAHOT AT MPUTTHHEHHS,

87



- KimierToM Oyab-KOJIM OJTHOCTOPOHHBO IUISXOM MHUCHMOBOTO TOBIIOMIICHHS (3asiBU) baHKy
po 1X IPUIIHHEHHS He MEHII HiXK 3a 2 (1Ba) po0Ooui JHI A0 MPOIMOHOBAHOI AaTH MPUITHHEHHS;
2) oqHOCTOpOHHBO baHkOM y BUna/iky HecaHKI[IOHOBaHOTO BuKopHcTanHs Kiientom Cructemu
3 HacTynmHuM ToBimomsieHHsM Kiienta npo me 3acobamm Cucremu Tta/abo CMC-
IMOBIIOMJIEHHSIM TOIIIO;
3) B iHmMX Bumnajakax 3rigHo 3 [IpaBuiamMu Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHU.
6.2.3.17. Buxonanns bankom EP]] 3nilicHIO€THCS HE Ti3HIIIE HACTYITHOTO baHKIBCHKOTO JHS
Bix nus otpumaHHs EPJ] bankom.
6.2.3.18. Knient mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmariii (3aMmoBuTH
noBiaky baHky) 1mo10 6aHKIBCHKHX IOCHYT, sIK1 HajaHi/HagaoThes: bankom Kiienty 3rimHo 3
[IpaBunamu Ta/abo iHIMIMMH JOrOBOpamH, ykinageHMMH MK Croponamu. KiieHT Moxe
3aMOBUTM HaJlaHHA Takoi MOBiAKM baHKy Ha mnamepoBUX HOCISX, MHiAnucaHoi baHkom
(ynoBHOBa)keHOI0 0c00010 banky), abo enexTpoHHOi, 3 HakiageHuM KsaimidikoBanum EIT
banky (ymoBHOBaxkeHOi ocobm banky). Bxazani noBigku banky Ha mamepoBHUX HOCISX
Hanatoteest KiientoBi y BiamginenHi banky, a elnekTpoHHI — Ha ajpecy eNeKTPOHHOI MOIITH
Kiienra (e-mail) abo, y Bunaakax BuzHaueHux [IpaBminamu, - 3acobamu Cuctemu.
3amoBiieHHsT BkazaHoi AoBinku banky B Cucremi 3milicHroersesi KiieHTOM mUIsixom
CTBOpeHHSI Ta HajcwiaHHa B Cucrtemi 3anmuTy (MOBIIOMJIEHHS) B JNOBUIBHIN (opmi mpo
3aMOBJICHHS JOBiAku banky, mignucaHoro YpockoHanenuM(-umu) EIT qns  Cucremu
[Minnucysaua(-4iB). Kmient, pakroMm BuzHaueHHs HuM [liAnmucyBadiB NUISIXOM, BU3HAUYCHUM
[IpaBunamu, WiATBEpIKYE TOBHOBaKEHHS Oynp-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(dopmanii (H0BiaKM) 11040 OAHKIBCBKUX MOCIYT, AKi HaaaHi/HamaroThcs bankom Kiienty
3rigno 3 [IpaBunamu Ta/abo iHIITUME JOTOBOPaMH, YKJIaIeHUMHU Mixk CTOpoHaMH.

3anuT Mae MICTUTH KOHKpeTHHH oOcar iHdopmarii, mo Mae Oyt po3kputa bankowm,
BKa3iBKy Ipo Te, B sikomy Burisiai Kiient 6axkae orpuMaTi A0BiAKy baHKy - Ha mamnepoBoMy
HOCII 4M B eNeKTpoHHOMY BUTIsiAi. [lpu mpoMy uis 1oBigku Ha manepoBux Hocisx KiieHT
BKa3zye anpecy BiamineHHs banky, Ha skomy bank mae Hagatu noBinky KiieHToBi, a ams
CNIEKTPOHHOI JOBIZKK - ajapecy ejekTpoHHoi mnomrtu Kimienra (e-mail) mis HagcuiaHHS.

Axmo KiieHT HE BKa3aB y 3amuTi TPO 3aMOBJICHHS JIOBIIKM B SIKOMY BHIJISIL
(enexTpoHHOMY, Ha anepoBux Hocisx) Kiient 6axae otpumaru noBiaky banky ta/abo aapecy
BIJUTUIEHHS JUIsl OTPUMAaHHSA IMarepoBoi JAOBIJIKM YU ajpecy eneKkTpoHHoi noutu Kiienra (e-
mail) 151 HafcUIaHHS eIeKTPOHHOT A0BikKM baHky Ta/a0o0 He 3abe3meunB i 4Yac 3aMOBJICHHS
noBinku oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHg Takoi JOBiAKH, To baHk He
3000B’s13aHUI HaJlaBaTH BIAMOBIIHY JIOBIJIKY Ta HE 3000B’13aHUH, SKIIO 1HIIE He Tlepe0aueHo
3aKOHOJIAaBCTBOM Y KpaiHH, MMCHMOBO IPO Iie moBigomiisiTi KitieHra.

CropoHamMu MOrojkeHo, mo Oyap-ska JaoBiaka baHky, sika BiAmnpaBieHa Ha ajapecy
€JIeKTPOHHOI momTH (e-mail), Bkazany st HajacuiaaHHs KiieHToM, BBaXXa€ThCsl OTPUMAHOIO
Knientom 3 yacy ii HaJXO/PKEHHS Ha 110 ajapecy eeKTpoHHOoi nomTH (e-mail). [Ipu nbomy He
€ HEOOX1THUM HaJIaHHSI OTpUMYBaueM Oyb-sIKOTO MMOBIIOMJIEHHS (M1ATBEPAKEHHS TOLIO0) PO
11 OTpUMaHH.

bank He Hece BIMMOBINATBLHOCTI 32 PO3KPUTTS 1H(oOpMaIlii, BkazaHoi B 10Biall baHky Ta
Ha/IiCcIaHol Ha aJpecy eJEeKTPOHHOI MOIITH, 110 BKa3aB Kilie€HT Ans HaJACWIaHHS JOBIJIKU
banky, y pasi sixmo KiieHToMm Bka3aHO HempaBHIIbHY (HE CBOIO, 3 TIOMIJIKAMH TOIIO) aApecy
enekTpoHHoi nomrtu (e-mail).

VYV pa3i koo (QyHKIIOHATBHI MOMIMBOCTI  (30KpeMa, IMOoJ0 0O0CITy eIeKTPOHHOTO
JIOKyMEeHTa, 1o nepenaerbcs) CHCTEMH O3BOJSIOTH 1€, TO JOBIAKM baHKy HamaroThcs
KiienToBi 3acobamu Cuctemu i He HaJCHIAIOTHCS Ha aIpecy elekTponHoi momTu (e-mail),
nosiomiieHy KiieHTom.

CropoHamM# TIOTOJKEHO, M0 Oyab-sIKWM 3alUT HAa HaJaHHS NMOBiIKH baHKy Ta moBimka
banky, siki BignpasieHi 3acodamu CucTeMH, BBaKAIOThCSI OTPUMAHUMU BiNOBIIHO baHkoMm,
KitienToM 3 mHS 3 gKOTO JUIsi HHOTO BiANoBimHUN EnekTpoHHuii fokymeHt B CHCTeMi cTaB
noctynHuM. [Ipu iboMy He € HeoOXiTHUM HaJaHHS OTPUMYBaueM Oy/1b-SKOTO IMOBIIOMIICHHS,
JOKyMEHTa (MiATBEPAKEHHS TOLI0) PO OTPUMAaHHS TaKoro EJeKTpoHHOTro JOKyMEHTa.
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V pasi Ko y Bi3yasnbHii GopMi enekTpoHHOI A0Biaku banky, mo Hagaerses KimienToBi
(To6T0 (hopmi mpuUmATHINA AT TPUIUMaHHS 3MICTY €JIEKTPOHHOI JOBIJIKU JIFOAWMHOIO), HasBHI
rpadiyHe BIATBOPEHHS KoIIii miAnucy nocaaoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadidyHe BIATBOPEHHS € BHKJIIOYHO JOJATKOBOKO 1IeHTH(]IKAIIMHOI 03HaKow baHKy, HE €
(hakcuMisie YU 1HIIUM aHAJIOTOM ITiMUCY Ta/abo MeYaTKy Ta HE MOXKE BBKATHUCS MIAMKUCOM YU
neyatkoro banky Ha Enektponnomy pokymenti (momimii banky). Ilinmucom banky Ha
enexkTpoHHii nosinui € KpamigikoBanwmii EIl [liqnucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®aktom ykmaneHHs Jloroopy mociayr KiieHT miaTBepuKye, MO Yy BUNAIKY
BUHUKHECHHS y BaHKy mio3pu 3a pe3ysibTaraMd MOHITOPUHTY, Yy PEKHUMI PEabHOTO Yacy,
omepaiii/it 13 cnucanHa komrTiB 3 Paxynky KiieHTa B HallioHaNbHIN BatOTI, 10 BHACIIIOK
HecankuionoBanoro goctynmy 1o Cucremu mae micue HCK, bank mae mpaBo 3ynuHHUTH
MPOBEACHHS TaKOi onepaliii Ta npoBectu npouenypy TenedonHoi Bepudikaltii miaTexis.
6.2.4.2. B xoxi nposeneHHs nponenypu TenedhoHHoT Bepudikarii rmiaTexis, yIOBHOBAKECHHN
npeacraBHUK banky 3ailicHioe TeneoHHMI A3BiHOK Ha HoMep Tenedony IlinmucyBaya (-iB)
BKazanwuii (-i) y 3asBax Kirienra 3a Cranpapraumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBwr), mis 1iged OTpUMaHHS BIANOBIAHOI iH(OpMaIi BiJl OCTAHHBOTO IOJIO
HiITBEp/PKEHHS, a00 cKacyBaHHS (BiKJIMKaHHs) onepaitii (-if) i3 ciucanHs KOIITIB 3 PaxyHKy
KiienTa B HanlioHanbH1M BaIIOTI CTOCOBHO 5IKO1 Y baHKy BUHMKIIA Ti103pa, 1o Mae Miciie HCK.
6.2.4.3. Sxmo IliamucyBauy minTBeppkye dakt nasBHocti HCK, nmns mineit OnoxyBaHHS
pobdotu Kiienra B Cucremi, IlianmucyBay, abo inma ynoBHOBakeHa KiienToM o0co0a,
3000B’s13aHa HEBIOKJIATHO MIATBEPAWTH NaHWH (HaKT, IULIXOM IMOJAHHS 3asBH y baHK y
MUCHMOBIN  (mamepoBsiii) ¢opmi (3’SBUBIIMCH y BiIAUIeHHS baHky 3 JOKyMEHTaMmH,
HEOOXiTHUMH JJIS i1eHTH]IKAIIT 0co0H).

6.2.4.4. Sxumo [linnucyBau HEe Mae MOXKIIMBOCTI HEBIAKIAIHO MOB1IOMUTH baHK B MUCHMOBIi
(mamepoBiit) ¢opmi (3’SBHBIIMCH Yy BimgieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
igentudikamii ocobu) mpo ¢dakr nHasBHocti HCK, Taka 3asBa KiieHta HajcuiaeTbcs
[TlinmucyBauem bankoBi 3acobamu Cucremu. B cBoro depry bank, oTpumaBmm Take
noinomieHHs, iHpopmye IlignucyBaua 3acobamu Cucrtemu, 1o A OJOKyBaHHS poOOTH
KiienTa B Cucremi [linnucyBauy HE0OX1JHO 311HCHUTH Teae(OHHUN J3BIHOK Ha BIAMOBIIHUI
HoMep TenedoHy banky, Bkazanuii y Takomy noBimomieHHi banky, a6o Hagicmatu CMC-
MOBIIOMJICHHS (TOB1IOMJIEHHS 3acobamu Viber/Telegram) Ha BiAmoBiaHUI HOMEp TeneoHy
banky, Bkazanuil y nupomy x nosigomieHHi banky. Takuii oOMiH iH(popmarieto [linnucyBaua
3MIIACHIOIOTHCS BUKITIOYHO 3 BUKOPHUCTaHHAM HoMepy Tenedona [lianucyBaua, sikuii BKa3aHo y
CrannaptHux ¢popmax nokyMeHTiB (Jonatku Ne 6.1., 6.3. no I[IpaBwit) Ta HOMepy/iB TenedoHa
banky, BkazaHoro/ux y HajaiciaHoMy baHKOM NOB1IOMJIEHHI.

6.2.4.5. bank 6510kye podoty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
00cs131 3axoiB nepeadadeHux 1.6.2.4.3, ado 1. 6.2.4.4. wiei ['nmaBu [Ipaswr.

6.2.4.6. Jlns BinHoBieHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuit
naposib A0 Yaockonanmenoro EIl mns Cucremu Ta/a6o KiieHT mucesMoBo moBimomisie bank
(3’sBUBLINCH Yy BiAAieHHS baHKy 3 JOKyMeHTaMu, HEOOXiTHUMU s ieHTHdIKallii 0coOn)
HOBUIl HoMmep MoOuIbHOrO TenedoHy KopucryBaua, Ha skuid, BiamoBigHO A0 IlpaBun
HagcunatuMyTbes OnHopasosi konu. [Ipu oMy, BITHOBICHHS MOKIHBOCTI poboTH Kiienra
B Cucremi BimOyBaeThes micis mojganHs Kimiearom banky HOBHX 3asB OO MIAKIIOYSHHS 10
Cuctemu 3rizHo 3 BcraHoBiIeHUMHU CtannaptHumu Gopmamu n1okymeHTiB (Homatku Ne 6.1.,
6.2., 6.3. o Ipasun).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmnoBHOBaxeHid ocobi Kiienta HeoOXinHO
3arenedonyBatu B Konrakr-ientp banky ta, y Bunanaky ycmimuoi ABrentudikanii Konrakr-
LHEHTpoM, po30sokyBatH CucTeMy Ta OTpUMaTH ABapiiHUH Mapoib IS TNPOXOPKEHHS
MpoIeAypH aBapiitHOTO BimHOBIEHHs KiouiB YaockoHaneHnx EIT mms Cucremu. Kimient
(YnoBHoBaxkeHa ocoba Kiienra) mucbmo noBinomiise bank (3’sIBUBLIUCH Y BifauIeHHsT baHKy
3 IOKyMEHTaMH, HEOOX1THUMH )14 11eHTUIKAIllT 0cOOH) TIPO HEOOX1AHICTH 3MiHH MOOIJTEHOTO
HoMepa Tenedony KopucrtyBaua, Ha sikuid, BinnosinHo [IpaBun HagcunatumyThest OHOPa30Bi
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konu Ta\abo mapom. [lpu 1mpomy, BimHOBIEHHS MOXMBOCTI podotn Kiienra B Cucremi
BimOyBaeThes micis noganas Kiientom banky HOBHX 3asB 110710 miaKIr0deHHs 10 CuctemMu
3riiHo 3 BcTaHOBJIeHUMH CtanaapTHUMuU Gpopmamu nokyMeHTiB (Homatku Ne 6.1., 6.2., 6.3. no
[TpaBun).

6.2.4.8. Slxmo 3a HacimigkamMu TpoBeneHoi mpouenypu TenedonHoi Bepudikamii miaTexis
[TinmucyBau cripoctoBye dakt HCK, bank BukoHye orepartito i3 CriucaHHs KOIITiB 3 PaxyHky
KitienTa B HalioHaIBHINM BaIOTI, CTOCOBHO, SIKO1 BUHUKJIA Mi103pa, o Mae micie HCK.

6.2.5. OCOBJIMBI YMOBU BUKOPUCTAHHS KBAJII®PIKOBAHUX EIl TA
YAOCKOHAJIEHHUX EII 3 KBAJII®PIKOBAHUMU CEPTU®IKATAMMU, A
TAKOX HEPECUJIAHHA EJl 3 KBAJII®IKOBAHUMMU EII TA
YAOCKOHAJIEHUMMU EII 3 KBAJII®IKOBAHUMU CEPTU®IKATAMM.
6.2.5.1. 3acobamu Cucremn Kiientom MoxyTh Haacunatucs Ttaki EJ[, mianucani

Ksanidixoanumu EIT a6o Y gockonanennmu EII 3 kBanmidikoBanumu ceptudikataMu, ajie sKi

(E) He cTBOproBanucs B CucteMi Ta He mignucyBanucs B Cucremi:

- Jlomatoxk g0 JloroBopy OaHKIBCBKOTO paxyHKY (IOpUAMYHHX OCi0, (i3uyHUX 0Ci0-
nignpuemuis) (Jonarok 1.1 no [paBun);

- Jomarox mo JloroBopy OaHKIBCHKOTO paxyHKy (IOpuAMYHUX o0ci0, (i3uyHHX 0ci0-
nianpuemni) (Joxatok 1.2 mo [Ipasuin);

- 3asBa npo 3MiHy TapudHoro makety (Jomarok 1.3 no IlpaBun);

- 3asiBa Ha HaJaHHA JIOCTYITy/BHECEHHS 3MiH JI0 TIpaB JOCTYIy A0AaTKoBUM KopucrtyBauam
Knienta no Cucremu «Kmient-Iarepuer-bank» (Jonatok 6.2 no [Ipasun);

- 3asBa Ha HaJaHHS JOCTYIY/BHECEHHS 3MiH A0 mpaB jgoctymy Kiienty Ta iioro
KopucryBauam 1o Cucremun «Kiient-Intepuer-bank» (11010 BHU3HAUEHUX PaXyHKIB)
(Jdomatoxk 6.3 mo IIpaBun);

- 3asBa Ha HaJaHHs JOCTYIy/BHECEHHS 3MiH 10 mpaB jgoctymy no mociayru iIFOBS.SMS
(Homatok 6.4 no [IpaBun);

- 3asBa Ha OnokyBaHHA Ta/abo BumaneHHs KopuctyBaua(-iB) Kiienta B Cucremi «KimieHT-
InTepuer-bank» (Honatox 6.6 no [IpaBun);

- Ilepenix Po3nopsuukiB PaxyHkom;

- T'enepanpuuii norosip 6ankiBchkoro Bkiany (Jdomgatox Ne 8.1. no IlpaBwuin);

- JlomatkoBwii norosip O0ankiBcbkoro Bkiany («CranmapT») 10 ['eHepasbHOTO TOTOBOPY
6ankiBcbkoro Bkiany (Homarok Ne 8.1.1 mo IIpaBun);

- JlomarkoBuii norosip 6aHKiBcbKoOro BkiIany («PuHKoBUi mittoc») 1o ['eHepanbHOTO
noroBopy O6ankiBchkoro Bkiamy (omatox Ne8.1.2. no IIpaBuin);

- ski (mpoekTH skux) Oynu BigmpaBieHi bankoMm 3acobamu CuctemMu i MiIMUACAHHS
Kmieurowm;

- IHII JOKYMEHTH, 3a BUHATKOM CTaHaapTHUX (OpM TOKYMEHTIB, HE MepesiueHuX BUILE B
1poMy NMyHKTI [IpaBui, sIKII0 0OMIH TAKUMH 1HIIMMH TOKYMEHTAMHU JI0IyCKA€ThCS 3T1/IHO
3 JOKyMeHTaliero 10 CuctemMu Ta iX HaJICHJIaHHS 1MOrokeHo CTOpOHaMHU.

Axmo CTOpoHM OKpeMO HE MOTOAWJIM 1HIIE, TO Taki EJNeKTpoHHI TOKyMEHTU
000B’s13K0BO MatoTh OyTH cTBOpeHi y Gpopmari PDF.
byab-axi v EJI, minnucani KsamigikoBanumu EIl a6o Ynockonanenumu EIT 3

KBaJTipikoBaHMMHU cepTU(dikaTaMu, KpiM MepeliueHuX BHIE B IboMy yHKTI [IpaBwui,

Hazicnanl Kiienrom 3acobamu Cuctemu, bank He 3000B’s13aHu# (ane Mae mpaBo) mpuitMaru

710 BUKOHaHHs ab0 pearyBaTu Ha HUX iHIIMM yuHOM. HaOyTTs Oyab-skum 3 Takux EJ] Oynb-

sxoro 31 cratyciB EJ[ B Cucremi He cBITUUTH Mpo NpUMHATTA baHkoM Ha cebe 000B’S3Ky

BUKOHaHHs a0o pearyBaHHa iHmIUM yuHOM Ha nei EJI (BigmoBimHi 000B’si3ku baHky

BHUHHKAIOTH 3 MiJICTaB, BU3HaueHUX [IpaBuinamu Ta/abo 3aKOHOIaBCTBOM YKpaiHH).

XKonue 3 monoxxkenb 1ux [IpaBun He MOXe TIYMAayUTHUCS K Take, sIKE J03BOJISE
3acrocyBaHHd YgnockoHaneHux EIl 3 kBamidikoBaHumMH cepTudikataMu Bcyneped
3aKOHOJIaBCTBY Y KpaiHHU.
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6.2.5.2. 3 BukopucranusMm Cucremu bankom mMoxyTh Hanacunarucs Kiientosi EJl (abo ix
MMPOEKTH) MO0 HaJaHHs baHKIBCHKUX MOCIYT 3TiaHO 3 MU [IpaBuimamu Ta/abo 1mo/10 HIIHUX
BimHOCHH MixK bankom 1 Kiienrom, miamucani KsanidikoBanumu EIT a6o Y aockonaneHnMu
EIl 3 «kBamidikoBanumu ceptudikatamu banky Ta/abo MawTh OyTH miagmucaHi
KgamnigpikoBanumu EIT a6o Y nockonanenumu EIN 3 kBanidikoBanumu ceprudikaramu Kiienra.
IIpu upomy, sxmo baHk BuMarae nianucaHHs HajaicaaHoro Kill€HTOBI €JIEKTPOHHOIO
nokymenta KaamigikoBanum EIl, To Ttakmii nokyMeHT Mae OyTW MiANMHMCAHUHN JKIIE
KsanidikoBanum EIT Kitienra.
6.2.5.3. 3acrocyBanns Kniearom Y nockonanenoro EIl 3 kBamidikoBanum cepTudikarom adbo
KsanidikoBanoro EIl mms mignucanus EJI, Bkazanux B mm. 6.2.5.1 T'maBu 6 Pozminy I mux
[TpaBuu, 3aiiicHIOETHCS Ha po3cy/ KitieHTa i He moTpedye 101aTKOBOTO MOToKeHHA 3 bankowm,
KpiM BHUIAJKiB, Bu3HaueHuX nm. 6.2.5.1 T'maBu 6 Pozminmy II mux IlpaBun, Bumanukis,
BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHM Ta BHIIAJKIB, SKIO baHK BUMAarae miAMUCaHHS
Ksanigixoanum EIl Enexkrponnoro nokymenra (npoekty EJI), mo O6yB Hagicimanuii bankom
3acobamu Crucremu KitieHTOBI AJ1st i ITUCAHHS.
6.2.5.4. bank 1 MiANMUCAaHHS 31 CBOEI CTOpOHU ['eHepallbHOro JOrOBOpY OaHKIBCHKOTO
BKJIaay Ta/abo JlomaTkoBoro moroBopy o I'eHepanbHOTO JOTOBOPY OaHKIBCHKOTO BKIATY
BukopuctoBye KamidikoBanuit EII.

bank, mis mignucaHHs 31 cBo€i croporn Tux EJI, mo mMoxyTs 3rigHo 3 [IpaBunammu
Hajacunatucs Cucremoro, Mae mnpaBo BukopucTroByBatd KBamidikoanuit EIl  abo
VY nockonanenunii EIl 3 kBamidikoBanum ceprudikarom. Bukopucrannas baHkoM st X 1ijiei
KsaniixoBanoro EIl ab6o VYpockonamnenoro EII 3 xkamidikoBanum ceptudikaToM
3IHCHIOETHCS Ha po3cy baHky 1 He moTpedye J0AaTKOBOro MorokeHHs 3 KilieHTOM, SKII0
1HIlIE MMCBMOBO HE MOroKeHo MK CTOpOHaMH JJ1sl IEBHUX BHUIAJIKIB.
6.2.5.5. Ins wmamcunanas Kiieatom 3acobamu Cucremu EJl 3 VYimockonamenum EIT 3
kBanipikoBanum ceprudikatom ab6o KaamipikoBanum EIl Cucremoro Moxe BHMaraTHCs
3acrocyBaHHs ¥YpaockoHaneHoro EIl mis Cucremu (He uis mianucaHHs Y nockoHaneHum EI1
st Cucremu Bxke mianucanoro iHmuM(-mu) EIT EnexkTpoHHOTO TOKyMEHTA).
6.2.5.6. 3acoou Ypockonanenux EIl 3 kBamidpikoBanuMu cepTudikataMu BH3HAYAIOTHCS
KBaJII(DIKOBAaHMMHM HaJaBauyaMy €JIEKTPOHHMX JIOBIPYMX IMOCIYr BIANOBIAHO JI0 BHUMOT
3akoHoAaBcTBa YKpaiHu. CTopoHH 3000B’s13aH1 KopucTyBaTHcs 3acobamu Y tockonaneHux Ell
3 KBali(pikOBaHUMH cepTH(IKaTaMU BIAMOBIAHO /0 BUMOI 3aKOHOJABCTBA YKpaiHU Ta
KBaJIi(DIKOBAaHMX HaJaBayiB €JEKTPOHHUX JOBIpYMX MOCIYr, II0 3a0e3Meunsiv BUIady
CropoHnam 1ux 3aco0iB Ta CaMOCTIHHO HECYTh BINOBIJAIBbHICTD 3@ BTpaTy ad0 HEMpaBUIIbHE
BUKOPUCTaHHA HaJlaHUX iM 3aco0iB Y jockoHaneHux EIl 3 kBamipikoBaHMMHU cepTH(IKaTaAMU.
6.2.5.7. BianmoBinanbHicTh 3a qocTOBipHICTH odopmieHHs Ctoponoro EJ[ Ta HakmamaHHS
VY nockonanenoro EIl 3 kBanidikoBanum ceprudixatom ado Ksamidikosanoro EII minkoButo
noknazneHo Ha Cropony, Ell sxoi Hakinaneno Ha E/I.
6.2.5.8. IlinnucyBau, npu mianucyBaHHi EnexktponHoro moxkymenrta KsamidixoBanum EII
ta/abo Ynockonanenum EII 3 kBamigpikoBaHuM ceptudikaToM, 3000B's13aHUI 3aCTOCOBYBATH
KBaJTi(hiKOBaHY €JIEKTPOHHY MO3HAYKY Yacy IiJIHCY.
6.2.5.9. Yunnicts Binkputoro kmoua Y gockonanenoro EIT 3 kBaniikoBanum ceprudikatom
ta/abo KsamidikoBanoro EITl IlimnucyBauya 3acBiguyeTbcs KBamipikoBaHMM HaJaBadeMm
€JIEKTPOHHUX JIOBIPYHMX TMOCIYT 3TiHO 3 BUMOTaMH 3aKOHO/IaBCTBA Y KpaiHHU.
6.2.5.10.ITlinnucanns EJ] Ynockonanenum EIT 3 kBamidikoBaHnuMm cepTudikaTtoMm Ta/abo
KganidixoBanum EII 3aiiicHioeTbes CTopoHOIO 3 BUKOPUCTaHHSIM CTOPOHOIO HAJEKHUX if
IHIINX IPOTPaMHO-TEXHIYHUX 3ac00iB Ta 6€3 BUKopucTaHHs 3aco6iB Cucremu. Cucrema Moxe
BUKOPUCTOBYBATHCA JIUILE JJs nepeaaBanHs iHmi CTOpoHI mianucaHux Y IOCKOHAJIEHUMHU
EIl 3 xBamidikoBanumu ceptudikaramu Tta/abo KsamidikoBanumu EIl Ilinnucysaua
EnekTpoHHMMX TOKYMEHTIB, y BUINaKaX, BU3HauUeHUX [IpaBunamu.
6.2.5.11. Iepesipka mimicHocti EJl 3 Yaockonanenum(-mu) EIT 3 kBamidixkoBanum(-Mu)
ceprudikatom(-amu) Kimienta Ta/abo0 baHKy 3IIHCHIOETBCA MUIIXOM  IIATBEPIHKCHHS
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HakigageHoro(-ux) Ha Hboro YgockonameHoro(-mx) EIl 3 kBamidikoBanum(-Mn)
ceprudikaTom(-amu).
6.2.5.12. [lepeBipka Ta minTBep/pkenHs KaamidikoBanoro EIl ta Ynockonanenoro EIT 3
KBaJTi(hiKOBAaHUM CEpTHU(IKATOM 3I1HCHIOETHCS BIMOBITHO 10 BUMOT 3aKOHOAABCTBA Y KpaiHHU.
Ynockonanennii EIl 3 kBamiikoBaHuM cepTU]IKaTOM € TaKuM, IO TPOUIIOB
MEPEBIPKY Ta € MATBEPHKCHUM, SIKITO BiH MEPEBIPEHUN Ta MATBEPHPKSHUIN 3T1THO 3 BUMOTaMU
3aKOHOJABCTBa YKpaiHHW, B TOMY YHWCII BiJIMOBiJIa€ BUMOTaM HOPMAaTHBHO-TIPABOBUX AaKTiB
HBY, mo BH3HAuUalOTh BUKOPHUCTAHHS €JIEKTPOHHOTO MiJMUCY Ta EJIEKTPOHHOI MeYaTKd B
0aHKIBCHKINM cucTeMi YKpaiHU Ta HAa PHHKaX HEOAHKIBCHKHMX (DIHAHCOBHUX IMOCIYT, JEpPKaBHE
pETYIIFOBAHHS Ta HATJIA] 3a AiSUTbHICTIO Ha SKUX 3AilcHIOe Hamionanbauii 6aHk YKpaiHu.
6.2.5.13. CTOpoHH TOTOJIWJIM, SKIIO 1HIIE HE IMepeadadyeHO 3aKOHOJABCTBOM YKpaiHH, TO
PU3HKH MOHECCHHS Ta/a00 BIAIIKOIYBAaHHS 30MTKIB, IO MOXYTh OyTH 3amofisHi CTopoHam, a
TAKOX TPETIM 0co0aM BHACTIIOK BHUKOpHCTaHHA Y aockoHaneHoro EIl 3 kBamidikoBaHUM
ceprudikatom Kiienta, mnoknamarothess Ha KiieHTa, a BHACHiIOK BUKOPUCTaHHS
VY nockonanenoro EII 3 kBanidikoBanum ceprudikarom banky — Ha bank.
6.2.5.14. dxmo Ilepenik Po3nopsaankis Paxyakom nmomgano Kiieatom 3acobamu Cuctemu sk
EJI, 10 ocobu, Bkazani B Takomy llepeniky PosmopsanukiB PaxyHkoM MOXyTh
posnopskarucs Paxynkom nume depe3 Cucremy (y TakOMy BHUITQIKy MAnepoBi IUIATKHI
iHcTpykuii Kimienra 3a mum Paxynkom bank He Bukonye). Ilepenik PoznopsinaukiB PaxyHkom,
nonanuit Knientom 3aco6amu Cucremu sik EJI, npununse it octaHHbOro HagaHoro Kiienrom
bankoBi [Ilepeniky PosmopsimaukiB Paxynkom. VYV Bumaaky, skmo Koiient 0Oaxae
po3nopsmkaTucs PaxyHKOM IIISIXOM MOJTaHHS ANePOBUX IUIATIKHUX 1HCTPYKIiH, KimienT Mae
nonatu bankosi HoBwmil [lepenik po3nopsanuukis PaxyHky y mamneposiit ¢popmi.
6.2.5.15.5xmo no BigHOCHMH CTOpPiH MOXYTH 3aCTOCOBYBATHCS IOJIOKEHHS IbOro M. 6.2.5
[TpaBwt Ta iHMII MOJIOKEeHHS [IpaBuii, TO MOIOKEHHS IBOTO 1. 6.2.5 [IpaBwiI MarOTh TiepeBary
(mepeBaxkHy CHIIy) Y 3aCTOCYBaHH1 BITHOCHO 1HIIIKX MOJOXeHb [IpaBui.

6.3. YMOBHU POSMIINEHHSA BKJIAAIB I3 BUKOPUCTAHHAM CUCTEM
JACTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1 KiieHTy HaJlaeThbcsl MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-6ankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOT0 pO3MillleHHs, K0 TaKe IPaBO BU3HAUYEHe JUIs BiANOBIIHOI KaTeropii KiieHTiB
banky Tapudamu ta 3a0e3neueHe MoOXIUBOCTIMU Cucremu/ CHCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

YMoBH pO3MillleHHST BKJIaAiB, BU3HaueHl muMm 1. 6.3 i 6 posn. Il IlpaBun, He
3aCTOCOBYIOTHCS 710 J[OroBOpIB 100 PO3MILIEHHS OaHKIBCHKMX BKJIAJIB, IO YKJIAAAIOThCS
Croponamu 3 Bukopuctanism Cucremu sk EJ] 3 KpanmidikoBanumu EIl abo Y nockonanennmmu
EIl 3 xBamidikoBanumMu ceprudikaraMu Ta MpH ykiaaaeHHi skuX CTOPOHU BUKOPUCTOBYIOTH
Cucremy numie nis Hagcwianas EJI 3rigno 3 m. 6.2 1. 6 posa. II Tlpaswr.

6.3.2 Jliroui B banky yMOBH po3MillleHHs BKJIAJiB, 110 MOXKYTh OyTH po3MillleHi 3acobaMu
Cucremu, BusHaueHi Tapudamu, [IpaBunmamu, a Takoxk ymoBamu, ski Cuctema J03BOJIsE
obpatu Knienty npu crBopenni EJ, npo sixuii iigerscs B 1. 6.2.3 miei ['masu [IpaBui.

Hitoui B baHKy yMOBHM pO3MIIIEHHS BKJIQAIB, IO MOXYTh OyTH pO3MIIIEHI 3
BukopuctanHaM Cucremu onnaifH-Oankinry «KPEJIOBAHK», Busnaueni Tapudamu,
[IpaBunamu, [TociOHHKOM, a TakoX yMOBaMHu, ki CucreMa oHnaiiH-6ankiHTy « KPEJJOBAHK»
no3possie oOparu Kiienty mpu crBopeHHi Odeptu Briagy B Cucremi OHIIAH-OaHKIHTY
«KPEJIOBAHK» (Crangaptaa hopma mokymenTiB — Jlomatok Ne 8.7 mo ITpaswn)

6.3.3 Bkaszani B Tapudax, [IpaBunax ymoBH BKJIa/1iB, 110 MOXKYTh OyTH po3MillleHi 3aco6aMu
Cucremu, a Takox ymoBH, siki Cuctema no3Bossie oopatu Kimienty mpu crBopensi EJI, npo
AKUH HaeTbes B ab3ani nepriomy myHKTY 6.3.2 miei I'maBu IlpaBun, € odeproro banky mpo
yKJIaJeHHs 13 BukopuctanusaMm Cuctemu J[oroBopy 1mo0 po3mimeHHs 0aHKIBCHKOTO BKJIAMIY.
Knient mae mpaBo, i3 BukopucranusMm Cucremu, Hanati banky 3acobamu Cucremu EJ|
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(3asiBKa/3asBa) Ha BIAKPUTTS JEMO3UTY 3 HakinaneHuMu YpockoHaneHumu EIT pns Cucremu
[linmucyBaviB, SKUM HamaHo TpaBo miamucy. Takuit mpuitHatuii bankom EJI Kiienta e
akuentom (3romoro Kirienta) Ha ykmaneHHs JloroBopy om0 po3MilleHHS OaHKIBCHKOTO
Bkiany. Bkazanmit EJI, mpuitnatuii bankom, B cykymHocti 3 Tapudamu ta I[lpaBunamu, €
MiACTaBOO IS BIIKpUTTS Bkinagnoro paxynky KiieHTy Ta nepepaxyBaHHs KOILUTIB Ha BKJIAJL.
6.3.4 Kiienr mae mpaBo ykmactu Jloropip mpo po3MimieHHsT OaHKIBCBKOTO BKIJIAMy 13
BukopuctanuaMm Cucremu onnaitH-6ankinry «KPEJIOBAHKY, y HacTynmHOMY MOPSAKY.

Jns yknaneHHs Jloropopy 11010 po3MmilieHHs 0aHKiBCbKOro BkiIangy KiieHT Mae HanaTH
banky 3acobamu Cucremu onnaiiH-Oankinry «KPEJJOBAHK» EJl - mpono3swuiiro mpo
yKkIanaeHHs J[oroBopy o0 po3MimieHHs: 0aHKiBCbKOTO BKJIany y BUDIsial Odeptu BKiIaay B
Cuctemi onnaiin-6ankinry «KPEJJOBAHK» (Cranmaptaa ¢opma nokymenTiB — Jlonatok Ne
8.7 no IlpaBun), mianucany KsamidpikoBanum EIl Kmienta abo VYnpockonanenum EII 3
kBaipikoBanuM ceptudikarom Kirienta, Ha ymoBax, airounx y banky. bank moromkye
(akuentye) ykiaaeHHs Jloropopy 1moa0 po3MilieHHs OaHKIBCHBKOTO BKJIQAy MIISAXOM
nigmucanus KsamigikoBanum EIl Banky Akuenty Bkiaxy B Cucremi OHIAH-OaHKIHTY
«KPEJIOBAHK» (Ctangaptha ¢popma nokymeHTiB — Jlomatok Ne 8.8 no [IpaBuin) abo Biaxusse
Odepry Brimany B Cucrtemi onnaiiH-O0ankinry «KPEJJOBAHK» y pasi 1i HeBiIMmOBIIHOCTI
YMOBaM I[0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKJIaAy, AltounM y banky, abo 3a HassBHOCTI 1HIITUX
00CTaBHH, IO YHEMOJXJIMBIIOIOTh PO3MIMICHHS BIJMOBITHOTO BKJIAaay (TakuWxX SK, 30Kpema,
apewt kowTiB Ha [ToTouHomy paxyHky KiieHTa, 3 IKOro KOIITH MatOTh OyTH IlepepaxoBaHi Ha
Brutagauii paxyHOK A7l pO3MILIEHHS BKJIaxy, HEIOCTAaTHICTh CyMH KomrTiB Ha [lorouHomy
paxyHky KiieHTa, 3 sIKOro KOIITH MaroTh OyTH nepepaxoBaHi Ha BxkiagHuil paxyHOK Juis
PO3MillIeHHsI BKJIaly, BAMOTH 3aKOHOaBCTBA YKpainu Toio). CTpok Ha moropkeHHs: bankom
Odepru Bxnagy B Cuctemi onnaitH-6ankinry «KPEJJOBAHK»:

1) bankiBcekuii naeHs otpuMmanas Odepru Briaagxy B Cucremi OHIaH-OaHKIHTY
«KPEJJOBAHK» — y pa3i orpumanus Odeptu Bkiaay B CucrteMi OHJIaWH-OaHKIHTY
«KPEJIOBAHK» B mexxax OnepariiiiHoro gacy;

2) He mi3Hillle MepHIoro HacTymHOro baHkiBcbkoro mHsi micis baHkiBebkoro s
orpumanHs bankom Odeptu Britany B Cucremi onnailH-6aHkiHTy «KPEJJOBAHK)» —y pa3i ii
OTpUMaHHS 1o3a Mexxamu OnepariiiHoro yacy banky.

MowmenT nignucanHs baHkom, B Mekax CTPOKIB 3a3HAYEHUX BHINE y [IbOMY MIAMTyHKTI
ITpaBun, Axuenty Bkiany B Cuctemi onnaiiH-O6ankiHry «KPEJIOBAHK» (To0TO MOMEHT
HakJaaeHHs BignosinHoro Ksanidikosanoro EIl banky Ha Aknent Bkiaay B CucreMi OHIaiH-
6ankinry «KPEJJOBAHK»), ymoBU po3MiliieHHS! 0aHKIBCHKOTO BKJIALy 3a SKUM BiAMOBITAIOTh
ymoBaM Odeptu Briany B Cucremi onnaitH-6ankinry «KPEJIOBAHK» Kienta, I[paBunam,
Tapudam, IlociGHuKy, € MoMeHTOM ykiaaeHHs CropoHamu J[oroBopy LIOA0 PO3MILIEHHS
OaHKIBChKOIO BKJIany. baHk, B JieHb ykiaaeHHs JloroBopy 11010 po3MinieHHsI 0aHKIBCHKOTO
BKJIaay, Hajacwiae KiieHTOBI mpuMipHMK Akunenty Bkiaaay B CucreMmi OHaiH-OaHKIHTY
«KPEJOBAHK» na E-mail Kiienra, Bkazanuii 8 O¢eprti Bkiiaay B Cucremi oHIaliH-0aHKIHTY
«KPEJJOBAHK».

[Ipo Bigxunenus Odeptu Briiany B Cucremi onnaiH-6ankiHTy « KPEJJOBAHK» Kiient
iHpopmyeTbest Cuctemoro omnaiH-Oankinry «KPEJIOBAHK» mumisixom  BinoOpakeHHS
B1IOBIAHOI 1H(opMauii y Bkiaaui "lcropis/Pinancosi onepamii”.

JIoroBip 11010 po3MillleHHs OaHKIBCBKOTO BKJIAAy, YKJIAQJACHUN HUIAXOM MiJMHCAHHS
Croponamu Odeptu Bkiaagy B Cuctemi onmaitH-Oankinry «KPEJIOBAHK» Tta Axuenty
BkJaay B Cucremi onnaitn-6aukinry « KPEJJOBAHKY, € minctaBoto u1st BiakpuTTs BkiaaHoro
paxyHky KitieHTy Ta mepepaxyBaHHs KOIITIB Ha BKJIA].

6.3.5 Bxiaa po3MillyeThCst BUKIIOUHO 32 PaxyHOK KoIuTiB KitieHTa, 1110 3HaX0AsThCs Ha HOro
[Torounnx paxyHkax y banky.

6.3.6 JloroBip moa0 po3MilleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BukopuctanusiM Cucremu/Cuctemu onnaiiH-6ankinry «KPEJJOBAHKY, skmio aitoui y banky
YMOBH PO3MIIIEHHS BKJIaiB noropkeHi CTopoHamu Ha ymoBax nux IIpaBui ta (ans Cucremu
onnaita-6ankinry «KPEJIOBAHK») IlociOHuka, a cyma BKJIagy IOBHICTIO PO3MilllEHa Ha
BxnagHoMmy paxyHKYy.
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6.3.7 VY pasi po3mimenHs Bkiamy uepe3 Cucremy, BKJIagHI BiAHOCHMHU MiX bankoMm Ta
KiientoM BuW3HawaroTbcs Ta peryioroThes BianmosigauMm EJI KmienTa momo po3mimeHHs
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ Kiienta mono po3mimenns Bkiaany Tapudamu,
a takox [IpaBmiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JifounMu y baHky BHyTpilIHIMU
JOKYMEHTaMHU.

6.3.8 VY pa3i posmimenHs Bkiamy uepe3 Cucremy onnaiH-0ankinry «KPEJIOBAHK)»
BKJIaJHI BiTHOCHHHU Mik bankom Ta KilieHTOM BH3HA4al0ThCS Ta peryoloThes JJoroopom mpo
pO3MileHHs] 0aHKIBCHKOT'O BKJIaay, IO YKJIAJICHUH y €NeKTpOHHINA (opmi, TIIOYUMH Ha AaTy
akuentyBanas bankom EJI Kiienta momo posmimenHs Bximany Tapudamu, a Takox
[IpaBmiaMy, YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta [itouuMu y baHKy BHyTpilmHIMU
JOKYMEHTaMHU.

6.3.9 daxrom HananHs 10 banky 3aco6amu Cucremu EJ[ KiieHTa 1110710 po3MilieHHs BKIaTy
(3asBKa/3as1Ba Ha BIJIKPUTTS JCTO3UTY) 3 HaKkmageHUMu Y nockonaneHumu EIl ans Cucremu
[TinmucyBauiB, KilieHT miATBEpKYE, IO HUM YIIOBHOBAXEHO Ta J0pydeHO baHKy 3miiicHUTH
cnucanHs TpomoBux komriB 3 Ilorounoro Paxynky Kiienrta, Bkazanoro B EJ[ momo
pO3MillIeHHsI BKJIaay (3asBKa/3asBa Ha BIAKPUTTS nAeno3uty) KiieHnTa, y cymi, 1o 3a3HadcHa B
nsomy EJI (3asBka/3asiBa Ha BiAKpUTTS Aeno3uTy). llpm mpomy KiieHT 3000B’s3aHuMit
3a0e3neunTH y naTy HajgaHHs banky 3acobammu Cuctemu EJI (3asBKu/3asBH Ha BIAKPUTTSA
JICTIO3UTY) HAsSBHICTh Ha TakoMmy [lOTOYHOMY paxyHKy CyMH TPOIIOBUX KOIITIB, IO
MiUISraloTh po3MilleHHI0 Ha Bxknagnomy paxynky Kumienra 3rigno 3 mum EJ] (3asBka/3asiBa Ha
BIIKpHTTs neno3uty) Kiienra.

['pomroBi komtu, crucani bankom 3 [lotouHoro paxynky Kiienrta, 3apaxoByrOThCs
bankom Ha Bruagauii paxynok Kumienta, sikuit Binkputuii bankom i mineit Bukonanus EJ|
11010 PO3MIIIEHHS BKJIay (3asBKa/3asBa Ha BIAKPUTTS aeno3uty) Kiienra.

Crucanns 3 [Torounoro paxyHky KitienTta 3 Metoro BukoHanHs E/] 110710 po3miteHHs
BKJIay (3asBKa/3asiBa Ha BiAKpUTTA Aeno3uty) Kiienra, nagicnanoro no banky 3acobamu
Cucremu, 30IHCHIOETECS BaHKOM MPOTATOM MOTOYHOTO BaHKIBCHKOTO IHS, KO Takuil EJ]
(3asBKa/3asBa Ha BIOKPUTTS Jeno3uTy) orpumaHo bankom o 23:30 roa. mMOTOYHOrO
bankiBcpkoro nHsa. Sxmo EJI mono po3MilieHHs BKIaAy (3asBKa/3asiBa Ha BIAKPUTTSA
neno3uty) Kimienta orpumano bankom micis 23:30 rox. morouHoro baHkiBChKOTO MHS,
cnucaHHs 3 BignosigHoro Paxynky KiieHTta 3piiicHIOETbCS HE TMI3HIIIE HACTYIHOIO
bankiBchkoro gHs.

Sxmo nara vaaxomkenas EJ[ Kiienta momo po3mimieHHs BKIamy (3asBKa/3asiBa Ha
BIIKPUTTS JI€NO3MUTY) A0 baHKy mpunanae Ha BUXiAHUNA, HEpoOOUMit ab0 CBITKOBUH JI€Hb TO
cnucaHHs 3 BignosinHoro Paxynky Kiienta 3 meroro BukoHanHs EJ| Kiienra mono
PO3MIlIEHHS BKJIay (3asBKa/3asBa Ha BIAKPUTTS JIENO3UTY) 31HCHIOEThCS baHkoM y mepmnit
po6ounii baHkiBCbKMI JIeHb, SIKUI HACTYIIAE 32 BUX1THUM, HEPOOOUUM ab0 CBATKOBUM JIHEM.
6.3.10 JlomaTkoBi yMOBH II0JI0 PO3MIIIEHHs BKIany 3acobamu CUCTeMH OHJIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3znauatotscs [locioaukom.

6.4. 3AXOJW ITH®OPMAIIIMHOI BE3ITEKH

6.4.1. Kuient 3000B’s3aHuii 3a0e3neuntu Oesneuny pobory Cucremu/CucTeMu OHIAIH-

6ankinry «KPEJIOBAHK», B ToMy 4Kcii JOTpUMYBaTHCS HACTYITHUX 3aX0/11B 1H(POpMaIIHOI

Oe3mnexu:

6.4.1.1. BuxopucTtoByBaTH Ha POOOUOMY MICIIi TUTBKH JIiIIEH30BaHE MPOTpaMHE 3a0€3ITeYCHHST;

6.4.1.2. BukopuctoByBaTtu Ha PoGoyoMy Miclii 3aco0U aHTHBIPYCHOTO 3aXUCTY Ta PETYJISIPHO

iX OHOBIJIFOBATH, BUKOPHCTOBYBATH JIIIIEH30BaHE aHTHUINITUTYHCHKE TIPOTrpaMHe 3a0e3neueHHs,

a TaKOXX M XKMepeskeBi ekpanu ((aepBonn);

6.4.1.3. He 3milicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHS Cucremu/CUCTeMH OHIIANH-

6ankinry «KPEJIOBAHK» Ta mokymeHTarii 10 Hel [ IHIIUX LUIeH, HDK e nependadyeHo

uumu [IpaBuinamu;

6.4.1.4. 3abe3neuntn HaniHe 30epexeHHs Hocis iHpopmarii 3 YaockoHanenum EIT s

Cucremn/ Ynockonanenum EIl 3 kBamidikoBanum ceprudikarom/KsamidikoBanum EII.

36epiratu Hocii iHpopmMarii 3 Yaockonaneaum EIl mis Cucremu/ Y nockonanenum EIT 3
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kBaripikoBanuM ceptudikarom/Ksamidixopanum EIl B ymoBax, mo 3a0e3nedyioTs Horo
3aXUCT BiJl HECAHKI[IOHOBAHOTO JIOCTYITY HEYITOBHOBAXXEHUX TPETIX 0C10, a TAKOXK 3a0€3MEeUUTH
nocTymnHicTh Hocist iHdopmanii 3 Y aockonanenuMm EIT gns Cuctemn/ Y gockonanenum EIT 3
kBaridikoBanuM ceptudikarom/KsamidikoBanum EIl Bukimtouno KopucryBauam Ta TIIBKH i1
gac pobotu 3 Cucremoro/ Cucremoro omnmaiiH-Oankinry «KPEJOBAHK». KopucryBauam
Kiienra 3a60poHeHo mepenaBaTi Hocii iHdopMmarii 3 Yaockonanenum EIT mis Cucremu/
VYnockonanenum EII 3 kBamidikoBanum ceprudikarom/Ksamidixosanum EIl iHmum ocobam.
Hociii  indopmanii 3 VYagockonanenum EIl mns Cucremn/ Y aocKoHaAJIGHUM EIl 3
kBamipikoBanuMm ceprudikarom/KBamipikoBanum EIl Mae OyTH AOCTYyHmHMHA —TUTBKH
KopucryBauy. Cnoci6 30epiranns Hocis iHdopmarii 3 Ynockonanenum EIl mgms Cucremu/
VYnockonanenum  EIl 3 kBamidikoBanum ceprudikatom/KpamipikoBanum EIl moBuneH
YHEMOXJIMBIIFOBATH JIOCTYIl 110 HUX Oyab-sfkux iHmuUX oci6. Cmoci® 306epiraHHs HOCIIB
iHpopmanii 3 Yaockonanenum EIT mms Cucremu Mmae 3a0esnedyBaTv JIOCTYN 1O HHX
KopucryBady TiIbKH B mepiof] iX BUKOPUCTAHHSA M1 yac po6oTu B CucteMi/CrucTtemi OHIIalH-
6ankinry «KPEJIOBAHKY;

6.4.1.5. 3abe3neunTn 30epekeHHss OqHOPA30BOrO KOAY TAKUM YHHOM, 11100 BUKIIFOYUTH HOTO
BUKOPUCTaHHA OyIb-KHM, KPiM KOpUCTYyBaya, s sikoro OQHOpa30BUil KOJ| HaIiCIIaHHIA;
6.4.1.6. 3abe3neunTtu oOMexeHui focTyn 10 Pob6odoro miciis, Ha IKOMY BCTAaHOBIIEHO MOYJIh
Cuctemu/Cucremy onnaiiH-6ankinry «KPEJJOBAHK» a6o 3 sikoro BinOyBaeTbesi 1OCTYM 10
Cuctemu/ Cucremu onnaitH-0ankiHTry «KPEJIOBAHK)Y, BUKIIFOUHO HaJIEKHO YTIOBHOBAXKEHUM
Kopucrysavawm;

6.4.1.7. 3a0e3meunT HEPO3TOJOUICHHS MaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTU(DiKaIil
KopucryBaua B Cucremi/Cucremi onnaita-6ankiary «KPEIJOBAHK» (Jlorinu, mapoui,
OpnHOpa3oBi KOAM TOILO), B TOMY YHCIi KOH(IAEHIIIHIX BimomocTelt mpo Ocobucti podoui
KITI04i (Iapoiis To1o), Oyab-komy, kpiMm KopucrtyBaya, sskoMy IIi JaHi HaJIeXarsb;

6.4.1.8. He 36epiratu Ocobucti podoyi KIt0Ul, B TOMY YUCII MMapoJii 10 HUX, HA KOPCTKOMY
nucky Pobouoro miciis;

6.4.1.9. 30epiratu Ocobucti poOoUl KIHOYi BUKIIOYHO Ha MEPEHOCHUX HOCIAX iHpopmarii
(USB-flash nakonmuysau, CD-uck TOIIO);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankinry «KPEJIOBAHK» 3
Pob6ounx micis B rpomaacbkux micusax (IHrepHer-kade, 61067110TEKH TOIIO), @ TAKOXK 3 Oyib-
SKOTO 1HIIOro oOJaJHaHHs, HAJAIITyBaHHA Ta EKCIUTyaTalis SKHMX 3HAXOIUThCS I103a
koHTposeM KitienTa;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTix podbounx KIOviB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MApOIiB 10 OCOOMCTUX POOOUHX KITFOUIB (70 IPOCTUX
[apoJliB NPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHIIE, Aara Hapo/pkeHHs Kopucrysaua,
MMOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPUCTAHHS 3HAKIB, K1 TOCIIJOBHO PO3MIIICHI Ha
KJaBiaTypi Tomo). Ilaponas moTpiOHO perynaspHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HaKIB (IM(pH, JIITEPH TOILO);

6.4.1.13.111 Bxomy Ha WEB-cropinku Cucremun ab6o Cucremu OHIalH-OaHKIHTY
«KPEJIOBAHK» BukopucroByBatu jwuiie aapecy: https://ifobs.kredobank.com.ua/ifobsClient/
a0o https://online.kredobank.com.ua/auth/login;

6.4.1.14. 1151 3aBaHTa)XCHHST Ta BCTAaHOBJCHHS Ha MOOUIBHMH TPUCTPI  BiAMOBITHHN
MoOUTbHUN ~ 3acTocyHOK  Cucremu/Cucremu  ownaiiH-Oankinry — «KPEJIOBAHK»
BUKOPHUCTOBYBATH JIMIIIE O(DiliifHI MarasuHu JOJATKIB (SIKIIO BIAMOBITHUMN MPUCTPIN MpaIoe
Ha Oasi omepamiifHoi cuctemu 10S MoOiTBHMI 3acTocyHOK Cuctemu/ CUCTeMHU OHIIalH-
6ankinry «KPEJIOBAHK» Heo6xigHo 3aBanTaxxuth 3 App Store, SIKIIO BIAMOBIIHUI IpUCTPiit
nparioe Ha 6a3i onepauiinoi cucremMu Android MoOiTbHMIA 3acTOCYHOK CHCTeMH HEOOX1THO
3aBaHTaxuTH 3 Play Market);

6.4.1.15.06MexuTH gocTym 10 Pobodoro micis HEYyIOBHOBaKEHUM 0C00aM;
6.4.1.16.3a0e3meuntn goctymnHicts Y qockoHaneHoro EIT qus Cucremu/ Y aockonanenoro EII
3 xBauiikoBanuM ceptudikarom/KpanidikoBanoro EIl Ha Po6odomy wmicii TiTbKH B mepion
po6otu KopucrtyBaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHK;,
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6.4.1.17.mpu BusBIeHHI He3BUYHOi moOBeAiHKM Cucremu/CucreMu OHJIANH-OaHKIHTY
«KPEJIOBAHK» uu Oyap-skux 3miH B ii iHTepdelici — HeraitHo 3BepHyTHCS B KOHTaKT-1IeHTp
JUIs 3'ACYyBaHHS, YU HE TOB'A3aHI Taki 3MIHM 3 OHOBJIGHHSIM IPOTPAaMHOTO 3a0e3nedeHHs
Cucremn/ Cucremn onnaitH-6ankinry « KPEJIOBAHKY;

6.4.1.18. nmpu BuHUKHEHHI migo3pH, mo mae micue HCK, Heraitno nmoBimomuTH mpo e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.19.BuxopucroByBatu nociayry CMC-moBizomiieHb mpo pyX KOMITIB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.20. e HagaBatu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Uil pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry « KPEJJOBAHKY, ockinbku bank 3a »omHuX 00CTaBUH
HE 3IIHCHIOE PO3CHIKY eleKTpoHHUX JUCTIB, CMC 4m IHIIMX TOBiJIOMJICHb i3 BHMOTOIO
YTOYHHUTH 4¥ HajaTu KoH(ineHmiiHi gani Kinienrta (KopucryBauiB), moaiOHI MOBIAOMIICHHS €
axpaicbKuMu ((inmHr);

6.4.1.21.3a6e3neun Ty PO30OJOKYBAaHHA €KpaHy MOOLIBHOTO TelnedoHy 3a JIOMOMOTOI0
naposto/FacelD/TouchlD;

6.4.1.22.cBO€4acHO BCTAHOBIIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIiitHO CHCTEMH 1 JOJIATKIB Ha
CcBOeEMY MOOITFHOMY HPHUCTPOI, 10 BUKOPUCTOBYETHCS JUIsl minkiroueHHs KopucryBaua 1o
Cuctemu/ Cucremu onnaitH-6ankinry «KPEJJOBAHK».

6.4.1.23. noTpuMyBaTHCh 1HIIHMX 3aXOMiB iH(popMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOXX BUKJIaJIeHUX Ha [HTepHeT-cTopiHli baHky;

I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y HOpsiAKy Ta Ha yMOBaxX, BU3HAYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuinamMu KOpPUCTYBaHHS OaHKIBCBKUMH IUIAaTDKHUMH KapTkamu AT
«KPEJIOBAHK», mo 3atBepmkeni Pimennsm IlpaBninnasg banky Ta po3wmiieHi Ha [HTepHeT-
cropinii banky, nami - IlpaBuna xopuctyBanHs BIIK, Tapudamm banky Ta 3rizHo 31
cranfgaptamu BignosinHoi MIIC, npu HasBHOCTI ykianeHoro CropoHamu JloroBopy
0aHKIBCBKOIO paxyHKy Ta Ha miacTaBi HanaHoi Kiientom banky AHKeTH-3asiBU Ha
oopmnenns kopnopatruBHoi BIIK 3rigHo 3 BianosigHowo CTaHgapTHOO (GOPMOIO JOKYMEHTIB
(Homatox Ne7.1. no IlpaBun) 3aiiicHtoe opopmiennus BITK Ta Bumae ii Jlepkarento, a Takox
311iCHIOE 00CITyroBYBaHHS MmiaTtiHUX onepaniil Kimienra ([Jepxarens) 3 BIIK 1 inmni onepaii
BiamoBigHo 10 MoxximBocTer BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueH1 KiieHToM BimoBinHo A0 noganux Kienrom
nokymeHTiB. BIIK nanaetsesa Knienty (Zepskatento) B KopucTyBaHHS. baHKOM Ui KOXKHOTO 3
HepxareniB BurotoBisitorbes BIIK Toro Tumy BIIK, sxuit Buznauenuit Kiienrom B
JOKyMEHTax, 110 MmojaBaTUMyThest 171t opopmiienHs BianosigHoi BIIK. Koxen 3 Jlepkatenis
Moske kopuctyBatucs bIIK He nosie cTtpoky (TepmiHy), 3a3HaueHoro Ha BuiaHiil fomy BIIK,
JI0TpUMYIOUnCch YMOB 1ux [IpaBui, JloroBopy 6aHkiBCcbKoOro paxyHky, [IpaBui kopuctyBaHHS
BIIK ta Tapudis banky, sxi po3mimeni Ha [HTepHeT-cropinmi bauky. Ilpu npomy, Kiienrt
CaMOCTIHHO BPEryJIbOBY€ (PIHAHCOBI B3a€MOBITHOCHUHHM 3 KOXKHUM JleprkaTenieM Ta JOTpUMaHHS
UTLOBOCTI 37iMicHIOBaHuX HuUM omepariiii. BIIK [lepkareniB He mimisrae mepenadi 1UMHU
JlepxatensMu iHIIAM oco0am.

7.1.2. Orpumanns [1IH-xony epkareneM 3miiiCHIOEThCS y crIOciO, Bu3HaueHui [IpaBumamu
kopuctyBaHHs BIIK.

7.1.3 Bank 3000B’s13aHui1 BUgaTn KoskHOMY Jleprkaremto BunynieHy Ha ioro im’st BIIK, a BITK
1o Ilotounoro paxynky Kiienra, mo € $i3snuHO0 0co000-MIANPHEMIIEM, BUITYIIIEHY Ha iM s
poro Kiienra — Jlepxkatento (upomy KitieHty) abo HOro mpeacTaBHHUKY, YIOBHOBAKEHOMY
3TiIHO 3 HAaJEeKHO TOocBigueHow naoBipeHicTio. BIIK Bupaerbcs mpu mpuOyTTi Takoro
Hepxarens (npencraBauka) a0 banky micis 10 (gecsti) podoyux THIB 3a THEM OTPUMAaHHS
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bankoM Bcix He0OXiTHUX MOKyMeHTIB aiisi BurotoBieHHs bIIK abo B iHII cTpokH (TEpMiHM),
obymonieni Tapudamu.

7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHunid HUM crioci0 moBigomiisie KoxHOTo 3 JlepkatemniB
mpo naty 3akiHdeHHs naii Buganoi oMy BIIK. bank momatkoBo moBimomisie Jlepxatens mpo
3aKkiHueHHs TepMinHy aii Bupanoi ifomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs TepMmiHy nii Takoi BIIK, mnumaxom nHaacwimansas BianmosigHoro CMC-—
MOBIIOMJICHHSI HA OCTaHHIN 3 HOMepiB MOOUIbHUX Telae(oHiB (AOOHEHTCHKUX HOMEPIB), LI0
OyB moBimomieHui Jlepxarenem banky npu 3aificHeHHI 0GOpPMIICHHS/TICPEBUITYCKY/3aMIHI
octanuboi BIIK, a6o ocrannboi inentudikanii Jepxarens BigaineHasmM banky, abo octaHHBOI
roro AsrteHTHdikamii KoHTakT-leHTpoM (aKTyaabHUNM KOHTAKTHUH HOMeEp Telne(oHy
Hepxarens). Y Bumaaky, skmo bankom mnpomoBxyersest TepMmin nii BIIK, epskareinto
Hagcuinaerbesi CMC-moBijomsieHHsT mpo mpojokeHHs Aii Takoi BIIK Ha akryansHuUit
KOHTaKTHUH HOMep Tenedony Jlepxarens.

7.1.5. Y Bunaakax npunuHeHHs npaBa Jlepskarens Ha 3aiiicHeHHs onepariii 3 BIIK, Kiient
3000B’s13aHMi 3a0e3meunTu Heraiine moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Jepxarens. Yci BuTpaTH, o’ s3aHi 13 BukopuctanusaM BIIK, moknagatorecs Ha Kiienra.
7.1.6. Kiient (depxatens) mae npaBo npunuauT Bukopuctanas BIIK y Oyab-sikuii MOMEHT.
Knient (Hepxarens) mae npaBo npunuautu 1aito BIIK nuisixom nonanns Jlepkartenem 3as8u,
3rigao 3 CTangapTHO (HOPMOIO JOKYMEHTIB, 110 € JlomaTtkom 7.2 no [Ipaswui.

Hepxatens Brpasi 3BepHyTHcs B bank/Kontakr-ientp banky mono brnoxysannst BITK
(TumuacoBe abo mocriitae). KitieHT, 1mo € (i3ndHor 0CO000-ITiITPHEMIIEM, MA€ MOKITHBICTh
camocTiiiHO 3aificHutu TumyacoBe biokyBanusi BIIK dwepes Cucrtemy oHialiH-OaHKIHTY
«KPEJJOBAHKY.

7.1.7. bank 30008’ s13anuii Burorosutd BIIK Bimnosimo no sumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHUX BTpAT 4yepe3 HecaHKUioHoBaHe BUkopucTtanHs BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropw3ailiiiHi JiMITH Ha 3IIHCHECHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bark wmae mpaBo 3MiHuTH bazoBuii aBTopu3amiiiHMi mimiT abo I[HaMBITyanHHHI
aBTopu3aliiHuil JimMiT Ha ChemianbHuii aBTopu3alliiiHuil  niMiT (abo HaBmaku) 6e3
nonatkoBoro mosigomiieHHss Kuienta ([epxkatens) y BHUINAAKy MiI03pU 1010
HecaHklioHoBaHOrO BukopucTtanHs bIIK/Bukopuctanns BIIK 3 Meroro BumHEeHHS
maxpaiicbkux aii. CrienianbHui aBTOpU3ALIMHNAN JTIMIT 3MIHIOETbCSI baHKOM camocTiiiHO 6e3
noBigomaeHHss npo 1e Kiienta ([epxkarens) na basoBuii aBTOpu3amiiHuUN JiMiT abo
[HnuBinyanbHU aBTOpU3ALIHUM JIMIT (3a1€KHO B TOro, sIkuii OyB BcTaHoBIeHUH KiieHTy
(depxarento) 1o 3MiHK Ha CrieniaabHUNA aBTOPU3ALIHHUM JIIMIT) y BUNIAJIKY HEM1ATBEPKEHHS
MiI03pu 1m0A0 HecaHkiioHoBaHoro BukopucTanHsi BIIK / Bukopuctanns BIIK 3 metoro
BUMHEHHS IMaXpalChKUX il TOIIO.

7.1.10. Kuient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWi JimiT Ha [HAWBITYyaTHHHN
aBTOpHU3aliiHUN miMiIT (a00 HaBMakW) 4d OJWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHImMH [HAuBIAYyanbHUM aBTOPU3ALIIHMM JIMIT IIISIXOM HaJaHHA JUCTA JOBUIBHOI (GOopMHU y
Binninenns banky Ta/abo iHIINM criocoOoM, 0 TPUHHATHUN A baHKy.

7.1.11. [ep>xatenp Mae npaBo 3MiHUTH ba3oBuil aBropuzaniiHuii 1iMiT Ha [HIUBITyanbHUI
aBTOpHM3aliHUN JiMiIT (a00 HaBMakW) 4d OMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
1HIMHA [HAMBIAYyanbHUM aBTOpU3aLIHHUN JTIMIT HUISIXOM TesnedoHHOro 3BepHeHHs B KoHTakT-
ueHtp banky a6o (ans BIIK 3a [Torounumu paxynkamu KiieHTiB, 110 € ¢pizndHuMu ocobamu-
MIIIPUEMIIMU) caMOcTiiiHO yepe3 Cuctemy onnaitH-Oankinry «KPEJIOBAHKY.

7.2. IOPAOK 3AIMCHEHHSI ONTEPAIIINA 3 BAKOPUCTAHHSIM BITK

7.2.1. bank 3nmiiicaroe oocimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsinky,
BCTAaHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM YKpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3TiJiHO 31 craHaapTamu MIIC.
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3anexHO BiJg YMOB, 3a SIKHMH 3[I1HCHIOIOTBCA IUIATDKHI omepauii 3 Bukopuctanusm BIIK,
MOXKYTb 3aCTOCOBYBaTHCS:

- leGeToBa cxema obciayroByBanHs [lorounoro paxynky 3 BITK

abo

- [lebeToBo-KkpeauTHa cxema obciyroByBanns [Torounoro paxynky 3 BITK.

7.2.2. MakcumanbHl CTpPOKH (TEpMiHHM) BHKOHaHHS baHKOM IUIaTDKHHMX oOTepaiii 3a
nornomoroto BIIK BusHawarotsess mnpaBunamu MIIC Ta He MOxyTh mnepeBuuryBatu 30
(TpuIUATH) KaJeHIApHHUX JHIB BiJl MOMEHTY BukopucTanHs BIIK nms 3xaificHeHHs maTixHOT
omnepauii. 3a 3aificnennmu 3 BIIK omeparissMu (BUMHEHHMH 10 Ta MO 3aKiHUeHHI biokyBaHHs
uiei/mux BITK, nepedyBanns takoro/Takumu BITK B Cton-criucky), BIAMOBIIHI CyMH T'POIIOBUX
KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHCaHHIO/TIEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. lep>xaTens Mae MpaBo 3a JOMOMOrolo, BumyineHoi iomy BIIK oTpumyBatu rotiBkoBi
KOIITH B Kacax OaHKIBCHKMX YyCTaHOB, OaHkomarax, 3actocoByBatd BIIK mis mmatixHMX
omepauid 3 OIIaTH 3a TOBAPH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MIANPHUEMCTBAX, SKI
ob6ciyroBytoth BITK MIIC Ta 3xiiicHOBaTH iHII ornepartii BiamoBiaHo 10 MoxkiauBocterd BITK
3 JOTPUMaHHIM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

7.2.3.1. BinkiuMkaHHs 3roJM Ha 3JIMCHEHHS IUIATDKHOI omeparii 3 BukopuctanHs BIIK
3IIACHIOETHCS BiMOBiHO A0 1. 8.12 1. 8 Pozainy I mux [paBun. Bignmosiano o npasun MIIC
BcranoBieHux anst BIIK, mo emityrorbes bankowm, 1isi muaTixHUX 1HCTPYKLIH/TIATIHKHUX
omeparii 3 BukopuctaHHsM bBIIK MoMmeHTOM O0€3BiIKIMYHOCTI TakKol IUIATIKHOL
IHCTPYKLII/MIaTKHOI oreparlii € MOMEHT OJI0KyBaHHs KomTiB Ha Paxynky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHo4acHUM BinkpuTTsMm BIIK,
Knientom obupaetbes ofHa 13 cxeM ¢yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitrom Butpar BIIK, abo Iamusinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiseTbes
BiAmoBiAHa BigMmiTka y Jlomatky mo [loroBopy OaHKIBCHKOTO paxyHKY (FOPUIMYHUX OCIO,
¢iznyanx ocio-mignpuemMiiB) 3rigHo 3 CTaHmapTHOIO (HOPMOIO JTOKYMEHTIB, BH3HAYEHOIO
Honarkom 1.1 a6o 1.2 no ITpasun.

7.2.4.1. Y Bunaaky obpanns Kimientom Cxemu ¢ynkiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitrom Butpat BIIK, - nepma odopminena BIIK € ocHOBHOMO, BC1 iHII — JOJAaTKOBUMH, a Y
BUMNAJKy 00panHs 13 [nauBiayansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMM.
7.2.4.2.Y Bunanky Bu6opy Kiientom Cxemu ¢pyHK1ioHyBaHHS PaxyHKy 13 3arajqbHUM JIIMITOM
Butpat no koxHii BIIK, mimMit BuTpaTt BcraHoBmoeThes Ha ocHOBHY BIIK Ta € noctymnuii no
koxxHO1 nonatkoBoi BIIK, odopmiienoi no Ilotounoro paxysnky 3 BIIK B mexax 3anumiky
KOHITIB, sIKI 00JyiKOBYI0ThCs Ha [loTouHomy paxynky 3 BIIK. V Bunanky Bubopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJIEHHAM [HIMBIyanbHOTO JiMiTy BUTpaT o koxHii BITK,
JIMIT BUTpaT BCTaHOBIIOEThCS Ha KoxHY BIIK okpemo B Mexax 3ajJMIIKy KOIITIB, SKI
o6unikoBytoThCs Ha [loTouHomy paxyHky 3 BIIK.

7.2.4.3. InpuBinyansHi gimitu Butpat BIIK BcTanoBIOI0THCSI BaHKOM B po3mipax, BH3HAUSHHX
Knienrom y JIucti moa0 3aiHCHEHHS onepaliiif KOpUryBaHHS JIIMITIB BUTpAT HAa KOPIIOPATUBHIN
BIIK, (Jomatox Ne 7.5. mo IlpaBun), sikuii HamaeTbest HapyuHo y Bimminenns banky a6o
nepenaetses yepes Cuctemy banky.

7.2.4.4. BcranoBnenHs bankom I[namBimyampHMX mimiTiB BuTpar Ha BIIK 3milicHIOETBCS
MPOTATOM MOTOYHOTO baHKiBChKOTO NHSA, KO Jluct oTpuMano bankowm Bix Kiienrta no 16:00
roJ1. moTouHoro bankiBcekoro aHs. Skmo Jluct orpumano micis 16:00 ron. bankiBchkoTO THS
abo B JeHb, KUl He € baHKIBCHKUM JHEM, BCTAaHOBJICHHs] baHkoMm [HIuBIyansHUX JTiMITIB Ha
BIIK 3miiicHIO€TBCS HaCTYyTHOTO BaHKIBCHKOTO JHS.

7.2.4.5 Sxmo Knientom nonaerscs 10 banky AHkera-3asBa Ha 0()OpMIIEHHS! KOPIIOPATUBHOT
BIIK ([Jomatox Ne 7.1. mo IlpaBui) no Ilorounoro paxyuky 0e3 mirodoi BIIK, To B Takomy
Bunaaky ans ycix BIIK, mo Oyaytes odopmieni mo Ttakoro IloToyHOro paxyHKy,
BcTaHOBIMOEThCA 3aranbHuil JlimiT Butpat BIIK.

7.2.4.6. Sxmo Ilorounuii paxyHok OyB Biakputuii 6e3 BIIK Ta KiienTtom B momambiiomy
noaaethbes 10 banky Ankera-3asBa Ha opopmienHs kopropatuBHoi BITIK (ogaTox Ne 7.1. o
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[IpaBui), To B TakoMy BuUmNaaky aisi gaHoro Ilorounoro paxynky 3 BIIK Oyzae nisitu Cxema
¢dbyukmionyBanss paxyHky 3 BIIK: 3aransuuii Jlimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanus Paxynky 3 BIIK (3aranbhuit JliMiT BUTpat
BIIK/InnuBinyansauii Jlimit Butpat BIIK) HEe momyckaeThcsl.

7.2.4.8.I1narixHi onepaii o [Totounomy paxysky 3 BukopuctanusM BIIK 3xilicHiOI0TECS B
HOPSAKY, BCTAHOBJIEHOMY YMHHUM 3aKOHOJIABCTBOM YKpaiHu, uumu IlpaBunamu Ta 3rigHo 31
crannapramu MIIC.

7.2.4.9. IInatixai onepaii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gornomororw BIIK
HUIIXOM Tepekasy komriB Ha iHmmid Ilotounmii paxynok 3 BIIK (3a peksizuramu BIIK,
BHITYIIIEHOT JI0 TaKOT'0 PaxyHKY), BIIKpuTuii B baHky/iHmux OaHKax Ta IUIaTDKHI orepartii
3apaxyBaHHs1 komTiB Ha [Torounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymienoi mo
TaKoro paxyHKy), mnepekazanux 3 iHmuUX I[lorounmx paxynkiB 3 BIIK (imimiiioBani 3a
nonomororo BIIK), Binkputux B banky/inmux 6ankax, baHk He 37ilCHIOE.

7.2.5. Y Bunazaky 3xaiiicienns Kiientom ([lepkarenem) 3a momomororo BIIK omepariii y
BAJIIOTI, sIKa Bipi3Hs€THCS Bia BamoT [lorounoro paxysky 3 BIIK, po3paxyHOK cymMH KOIITIB,
sIKa BHACJIZOK IBOTO Mijjisrae crnucanHio 3 Ilorounoro paxynky 3 BIIK, 3milicHroeThCcs 3a
Kypcom BIIK nmnst mpomaxy bankoM BiAmoBigHOT TOTIBKOBOi 1HO3€MHOi BaIOTH (SIKIIO
[Totounmii paxynok 3 BIIK Bimkputuii B HarioHanbHiil BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmii paxyHok 3 BIIK Bigkputuii B iHO3eMHil BaiiOTi), BCTAHOBJICHUM Ha
nenb orpuMmanHa bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIAHUMH OMEpaIisiMu 3a
nonomororo BITK. Cyma moHeceHHX NmpH IIbOMY BUTpAT BimmkogoByeTbesi Kiientom. bank
BIIPaBl MOKPUTH 3a3HAYEH1 BUTPATH LUIAXOM J[OrOBIPHOrO CHMCAaHHS KOLITIB 3 PAaXyHKIB
Kiienra.

7.2.5.1. lnsa [Morounux paxyHkiB 3 BIIK, BiAKpUTHX y HalllOHATbHIN BalIOTI:

a) mpu 3iHICHEeHH] omepalii B Mexkax YKpaiHu:

- briokytoThecs KOIITH B pO3Mipi CyMH omepallii y 1eHb 3iHCHeHHS omnepalii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepamnii y nerp npencrasienns MIIC oneparii 1o
OIJIaTH;

0) npu 3111lCHEeHH] oreparlii 3a kopoHoM y gonapax CIIA, eBpo a00 MOIBCHKUX 3I0THX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxyHnky 3 BITK Kunienta 3a Kypcom BIIK nmst mpomaxy iHO3€MHOT BaJIFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, [0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp MNpeacTaBiICHHs oOmepalii 0 OIIaTH, 3 MOJAJIbIIO0
KOHBEpTAlli€l0 CyMH po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpomaxxy iHO3eMHOT BaIOTH Ha AeHb npeacraBieHds MIIC oneparii 1o onnary;

B) IpH 3/1IHCHEHHI olepallii 3a KOpJJOHOM B 1HILIUX BaJIFOTaX:

- brokyroTecs KOmTH B po3Mipi CyMH omeparlii, [0 KOHBepToBaHa y BatoTy [loTouHOoro
paxyHky 3 BIIK Kiienra 3a Kypcom MIIC Ha aesb 37iiicHeHHS onepallii, a TaKOX J0JaTKOBO
B PO3MIipi YaCTUHHU Bij 1i€i cymu, 3rinHo 3 Tapudamu;

- CIHUCYIOTHCS KOIITH B PO3MIpi CyMH ofepaliii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBie€HHS omepaiii 10 OIUIaTH 3 MOJAJIbIIO
KOHBEpTAlli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpomaxy 1HO3€MHOI BaJlOTH Ha JeHb npezctasieHHs MIIC oneparii 1o oruiaTH.
brnoxyBaHHs KOIITIB B po3Mipl CyMH IIi€i omeparlii Ta JOJaTKOBO 3a0JIOKOBaHUX KOINTIB 3a
II€I0 OTEepaIli€l0 3HIMAETHCS.

7.2.5.2. 1na [Morounux paxyHkiB 3 BIIK, BigkpuTHX B iHO3eMHIi BaTIOTI:

a) mpu 3iiicCHeHH] oneparlii 3a kopoHoM y ponapax CIIIA, eBpo a00 MOIbCHKUX 37IOTUX:

- BriokyroTbes KOITH B po3Mipl CyMH omepailii, o KOHBepToBaHa y BaitoTy [loTouHoro
paxyHnky 3 BIIK Kinienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs onepariii;

- CIIUCYIOTBCSI KOILLITH B pO3MIpi CyMH ollepallii, [0 KOHBEPTOBAaHA y BAJIIOTY PO3PAXyHKY 3
MIIC nmo Kypcy MIIC nHa neHp mHpeacTaBiIeHHsS omepaiii 10 OIUIaTH, 3 IOAalbIIO0
KOHBEPTAIII€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcom BIIK na nens npencrasnenns MIIC oneparii 1o omnary.
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0) mpu omepamisx B IHIIUX BalioTax BIOKYIOTHCS KOIITH B PO3MIpi CyMH omeparii, 1o
KOHBEPTOBaHA y HalioHaIbHY BamoTy 3a Kypcom MIIC 3 momanbiior0 KOHBEpTAIIE Y
Bamoty Ilorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK ms kymiBii iHO3eMHOI BamioTH
Ha JIeHb 3/IIMCHEHHS Olepallii, a TAKOX J0JaTKOBO BIIOKYIOTHCSI KOIITH B pO3Mipi YaCTUHU BiJl
i€l cymu, 3rigno 3 Tapudamu.

B) CIIUCYIOTHCS KOIITH B pO3MIpi CyMH orepallii, 1o oOMiHsIHa Ha BATIOTY po3paxyHKy 3 MIIC
no Kypcy MIIC Ha neHp mpencTaBieHHs onepariii 10 OIUIaTH, 3 MOJANBIIO KOHBEPTAIIIE0
CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kmienta 3a Kpoc-kypcom BIIK Ha
nenb npexacrasienns MIIC oneparii 1o omnartu. biokyBaHHS KOIITIB B PO3Mipi CyMH ITi€i
orepaliii Ta 10AaTKOBO 3a0JIOKOBAaHMX KOIIITIB 32 I[I€I0 ONEPAIII€I0 3HIMAETHCSI.

7.2.6. Ilpu cniBniagingi BamoTH onepaii (rpusss, gonap CLIA, eBpo, HOIBCHKUI 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBss, nonap CILA, €eBpo, OJbCHKUIN 37TOTHH):

- BJIOKyIOTBCS KOIITH B pO3Mipi CyMH Omnepartii y AeHb 31iiCHEHHs omepartii;

- CIHCYIOThbCA KOLITH B po3Mipl cymH onepauii y aeHs npenctasieHHss MIIC onepanii 1o
OIJIATH.

7.2.7. MIIC npencraBnse banky TpaHcakimii 10 omiaTd y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOINTIB
Bi/I0YBaIOTHCS 3 BPAaxXyBaHHSIM BIAMOBITHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpIoHOM, OaHK, 1110 006cnyroBye bankomaTt abo TOproBy
TOYKY, MOJKE 3aIpOIOHyBaTH JlepikaTelto BUKOHATH ONEepallio 3 BAKOPUCTaHHIM J(nHamMidHO1
KOHBEpTAIIii.

7.2.9. JlunamiuHa KoHBepTauis mnependadena mnpaBmwiamu MIIC, a cama KoHBepTalis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 3a KypcoMm OaHKy, IO
obciyroBye bankomar abo ToproBy Touky (0aHKY - eKBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JluHamiuHOi KOHBepTalii, omeparis 3I1HCHIOETbCS HE y
BAJIOTI KpaiHW IepeOyBaHHS, a y BaJIOTi, BCTAHOBIICHIN «3a 3aMOBYYBAaHHSIM» JIJIsi OaHKY-
emitenTta BIIK (skum € bank).

7.2.11. JIns Bcix BIIK baHky BayfOTOIO «32a 3aMOBYYBAHHSIMY» € TPUBHS. 3TiTHO 3 TPaBHIAMHU
MIIC, npomo3uiiss npo BUKOpUCTaHHA JIMHaMi4HOT KOHBepTallii BKa3yeTbCs Ha €KpaHi
bankomatry ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepaii. 3riiHo
3 npasuiamu MIIC, 3a [lepxareneM 3aBAM 3aJMIIAETHCSA MPAaBO BIJIMOBUTHUCH Bijl MOCIYTH
JluHaMi4HOT KOHBEpTAaLii 1 MPOBECTH ONEPALIII0 Y BAIIOTI KPaiHHU, A€ 3/1HCHIOETHCS OTepariis.
7.2.12. YV Bunaaky 3ailicnenHs omepariii 3 BIIK, BHacminok sikoi Oyno nepeBuiieHo JlimiT
BUTpAT, CyMa, siKa repeBuinye po3mip Jlimity Burpar, 001ikoByeThest Ha [loTOUHOMY paxyHKY
3 BIIK 1 BBaxaeThcs kpeautyBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs TexuiuauMm oBepapadrom KimienT crutagye banky komicito B po3mipi,
Bu3HaueHoMy Tapudamu. KiieHt 3000B’s3anuil nmoBepHyTH banky 3a0oproBanicTh (cymy
TexniuHOro OBepIpadTy) Ta CIUIATUTU KOMICIIO 3a KOPUCTYBaHHSA TeXHIYHUM oBepApadToM
npoTsirom 50 (m’sATAecATH) KaJeHJapHUX JHIB 3 THS BUHUKHEHHS 3a00proBaHOCTI.

7.2.14. bank 3000B’s13aHu# oBimomisATH Jlepskatens mpo omnepariii 3 BukopuctanasM BIIK B
nopsaky nepeabdauenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny Il IlpaBu.

7.2.15. Bank, sl MiATBEpIDKCHHS BUKOHAaHUX onepariii mo Ilotounomy paxynky 3 BIIK
Kinienra, Bugae ocranaboMy Bunucky B mucbMoBiit popmi, 3riiHO BcTaHOBIeHOI CTaHAapTHOL
¢dopmu noxymentiB ([Jomatox Ne 1.6. mo IlpaBmn). Bumncka mo IloTouHomy paxyHKy
IpyKyeTbcsi Ha BuUMory KirieHTa, 3a BHU3HAU€HUI HUM MepioJ B MeXax IOTOYHOIO Ta
MoNepeHbOro MicsIs, B 1eHb 3BepHeHHs KiienTta 1o banky. bank Hagae Biqnosiany Bunucky
Knienty/YnoBHoBaxkeHil ocobi KiienTta 6e3nocepennbo npu npuoOyTTi 1iei ocobu B bank 3a
oTpuMaHHsAM Takoi Bunncku. Bunaua Bunucok no Ilorounomy paxyHky 3a Oyab-sKuil iHIIUH
nepios 3A1MCHIOEThCA Ha MIaTHIA ocHOBI 3rigHO Tapudis banky. Heotpumanus Bunucku He
3BUIbHsIE KilieHTa BiJg BUKOHAaHHSA 3000B’s3aHb 3a J[OrOBOpOM MHOCHYT, SIKUM BpEryJbOBaHI
BimHOCcHuHY mono BIIK.

[Tpotsirom 15 (1’ sTHAAIATH ) KaJIeHAAPHUX JTHIB MMicis oTpuManHs KimieHTom/Y TOBHOBaYKEHOIO
oco0oro Kiienta Bunucku no Ilotounomy paxysky 3 BIIK, KnienT Brpasi:
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- 3BepHyTHCh M0 baHKy 13 3amuToM Ui OIEpXKaHHS JOKYMEHTAJIbHOTO MiATBEPIKECHHS
3miiicHeHHs onepaiii 3 Bukopuctanusm bIIK;
Ta/abo
- 3BEpPHYTHCH 10 baHKYy 13 IpeTeH31€10 y BUTIAKY HE3TO/IH 13 JaHUMHU, BKazaHUMHU y Bumnuciii
no [Torounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeI€HHS MPETEH31HHOT pOOOTH.
7.2.16. Jlepxarenb Ma€e MpaBO 3BEPHYTHCH 10 baHKy y OyIb-IKUH MOMEHT JJII OTPUMaHHS
Bumucku mo BIIK 3a Oynp-sxuii mepion, mpu yMoBi crulatéd Jlepikatenem Kowicii,
nepeadauenoi Tapudamu. Y pasi 3anurty [epkarenem B bankomari Burmucku mo BIIK, fiomy
Hanaetbes Bunncka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (1I’4Th) onepartii.

VY Bunaaky He3roau i3 JannMu Bkazanumu y Bunrcni o BITK Knient/Jlepxatens mae
MIPaBO 3BEPHYTHCH Y baHK 13 mpeTeHsi€to, MoiaBIIM 3asiBy Ha POBEACHHS PETeH31HHOT poOOoTH
BNpoAoBXk 15 (I’ aTHaauATH) AHIB 3 THA oTpuMaHHs Bunrcku mo BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asBM Ha MPOBEACHHS IMpeTeH3iiiHoi pobotum baHk
30008’ s13aHMM TipoTarom 10 (mecatn) poOoYuX AHIB pO3MOYATH MPETEH31MHY pOOOTY 3T1IHO 3
npasuwiamu MIIC, sxa BKiIrouae 3’scyBaHHS OOCTaBHH IPOBEICHHS CHIPHOI IJIATIXHOI
onepamii mo BIIK 3rigro 3 mponemxypaumu moxnuBocTssmMu MIIC. Ilperensiiina pobora
3MIACHIOETBCS B CTPOKH, BHU3HA4eHi mpaBuiamu BignosigHoi MIIC. Sk mpaBuio, 3rimHo 3
npasuiamu MIIC, cTpok mpoBeAeHHS MpeTeHs3iiHoi pobotu He nepeuiirye 60 (mecTuaecaTH)
kaneHgapHux AHiB. [To 3aBepmienHi mperensiiiHoi poboTn bank Hamae Kiienty indopmariro
po 1i pe3yJIbTaTH.

Jlnisi BCTaHOBIIGHHS CIIIPHUX TMUTaHb, 110 BUHUKIM MPHU PO3MIIAAl mpereHsii, baHk, 3a
3romoro KirieHTa BIpaBi 3BEPHYTHCH 10 YHOBHOBAXXEHOT'O OpraHy (apOiTpakHOrO KOMITETY
tomro) Bianosiguoi MIIC. KiienT 30008’ s13anuii BiqmkoayBaTi banky Bci BUTpaTu, MoB’si3aHi
3 PO3TIISAIOM IMpPEeTeH3il BIAMOBIIHUM yroBHOBakeHUM opraHoM MIIC, BinnmoBigHO A0 yMOB,
Bu3HayeHuX Tapudamu banky.

[Tpu HenaaxomxeHHi Ao banky 3anuty um npetensii Big Kiienra ([epsxartens) mono
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bunmcku mo BIIK y BcraHoBiieHi numu
[TpaBunamu ctpoku, Bunucka (o [Torounomy paxyuky 3 BITK)/Bunucka mo BITK BBaxaeTbcst
nmiaTBepKeHo KiieHTOM (3a3HaueHe MpaBUJI0 HE PO3MOBCIO/IKYETHCS HAIITBEPKEHHS B
YaCTUHI 3aJIMIIKY KOLITIB cTaHOM Ha 1 (mepiie) ciuns koxxHoro poky aii BIIK). ITporarom 15
(W’ SITHAALATH) KaJICHIApHUX JIHIB MICJIS HaJaHHS baHkoM 3anmuTyBaHUX HOKYMEHTiB, KiieHT
([epxarenb) Mae MpaBo 3BEPHYTHUCS 3 MPETEH3IE0 11010 HE3rOAM 3 JaHUMH, 3a3HAYCHUMU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Kiienra ([epxarens) Takoi npeTeHsii
y 3a3Ha4eHHi cTpoK, - Bunucka/ Bunucka no BIIK BBaxkaeThes miarBepakeHoro KiieHTom.
7.2.18. KiienT ynoBHOBaxye bank camoctiiiHo mpoBoauTu criucanHs 3 PaxynkiB KiienTta
MIOMUJIKOBO TlepepaxoBaHuX baHkoM cyM, mo/10 skux KiieHT € HeHalle)KHUM OTpUMYyBaydeM, y
TomMy uncii, ko Kmienr (epkarens) caMoCTiiiHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMaHY
CyMy.

7.2.19. bank cnpuse Kiienty ([lepkatento) B MOBEpHEHHI KOINTIB 3a HEHAJICKHOIO
IUTaTIKHOIO onepalieto 3 BukopuctanHsaM BIIK muisixom HeraifHOro HajaHHsS JOCTYIHOI HoMy
iH(popMalii mpo Taky oneparlito (6e3 CTATHEeHHs IUIaTH), YKIIIoUaoyu iHhopMallito, OTpUMaHy
Ha 3anuT baHKy BiJ HaJlaBaya MIATHKHUX MOCIYT, [0 0OCIYyTroBY€ HEHAIEKHOTO OTpUMYBaya.
7.2.20. banmk wmae mpaBo 3ynuHHTH ab0 mnpunuHUTH TpaBo Kimienra ([epkartens) Ha
BukopuctanHs BIIK 3 MeToro BUKOHaHHS BUMOT 3aKOHOJaBCTBa YKpaiHu y cepi 3armodiranHs
Ta TpoTuUmli Jeramizamii (BIAMHUBAaHHIO) JOXOJMIB, OJEPKAHUX 3JOYMHHUM MUISIXOM,
¢biHaHCYBaHHIO TePOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOr0 3HUIICHHS.
7.2.21. Tlpu nopymenni Kmiearom ymoB mux [IpaBmn, JloroBopy 0aHKiBCBKOTO paxyHKY
ta/abo nopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Bripasi biokysatu BIIK.
7.2.22. KiienT ormnauye yci onepaii mo BIIK, Bumoru mo orurari skux Hamidoum 10 banky
npoTsrom 45 (copoka 1’siTH) KaJeHJapHUX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.23. Bask He BiAMOBiae 3a BiAMOBY TpeThoi cTopoHu npuitHsatu BIIK, a Takox 3a mimitn
Ta oOMexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TPeThOIO 0CO0010, SIKI MOXKYTh OPYILITYBAaTH
inTepecu Kmienta ([lepxarenis).
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7.2.24. 3pilicHenHs po3paxyHkiB 3a jgomomoror BIIK B mepexi InTepHer i3
3acrocyBanHsam 3D Secure.

7.2.24.1. Tlpu 3nilicHeHHI omepaliil oraT ToBapiB Ta mociayr 3 BukopuctanHsMm BIIK y
Mepexi [HTepHer, B T. 4. 3aco0amu iHTepHeT-0aHKiHTY (Cuctemu, CucteMu OHIAH-OaHKIHTY
«KPEIOBAHK» Tomo0), Ha BeOcaiiTax, 1[0 Ha/Ial0Th MOXKJIMBICTh BUKopucTanHus 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOJATKOBOTO MiATBEp/UKeHHsS Jlep:karenem 3roiu Ha
31iCHEeHHs oraTh 3 BUKopuctanusam 3D Secure. 3 miero metoro, mig yac Bukopuctanus BIIK
st omuiatd, baHk Mae mpaBo HajmicaaTH oaHOpaszoBui maponb Jlepxkarenro CMC-
MOBIIOMJICHHSIM Ha HOMEp MOOUIbHOTO TenedoHy Ul MiATBepKeHHs 3roau Jlepkatens Ha
npoBeneHHs onepariii 3 BIIK msixoM BBeneHHS OZHOPA30BOrO MapoJit0 Y BIANOBITHE IOJE
BeO-CTOPIHKHM Y Mepexki [HTepHeT un nose 3aco0y iHTepHEeT-0aHKIHTY.

3rigno 3 [IpaBunamu MIIC Mastercard Worldwide Ha BeOcaiitax, siki miarpumyroTh 3D Secure,
000B'13K0BO Mae 3a3Hayatuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-noBinomMieHHs mpH 3actocyBaHHi 3D Secure HajcumaeTbCs:

1) 3a oneparismu 3 BukopuctanusaMm BIIK, Jlep:karenem 3a sikumu € KimieHr, - Ha OCTaHHIH
3 HOMepiB MOOLTbHUX TenedoHiB (AOOHEHTCHKMX HOMEPIB), 110 OyB moBigoMieHui KiieHTom
banky mpu 3nilicHeHHI oQopMIICHHS/TIepeBUITycKy/3aminn octanHboi BIIK, abo ocraHHBOT
inentudikanii Kienra Bigninennsam banky, abo ocranaboi ABTeHTHdiKAaIT KOHTAaKT-IIEeHTpOM
Kiienra,

2) 3a onepariisiMu 3 Bukopuctanasam BIIK ixmoro [epskarens, Hixk KnieHT, — Ha ocTaHHIN
3 HOMepiB MoOiTbHHMX TenedoHiB [epkaremns, mosimomienuii [lepxarenem banky npu
3nilicHeHH1  odopMIIeHHs/TiepeBUIlycKy/3aminn  octanHboi  BIIK, abo moBimomieHuit
JepxareneM 11 9ac ocTaHHbol iieHTudikarmii epxarens BipaiieHHsM banky, abo ocTaHHBOI
Aptentudikarii Konrakr-nearpom Jlepkares.

SIxkmo Kiientom ([epkarenem) He moBigmomieHo banky mMoOunbHHIT HOMep TenedoHy, SK
3a3HaueHo Bumle B IiboMy NyHKTI [IpaBun, To 3D Secure He Moxke 3aCTOCOBYBAaTHCS IMPHU
poO3paxyHKax 3 BUKOpHCTaHHsM BiamoBigaux BIIK i BCi HeraTuBHI HACTIAKHK 3a OMEpaIlisaMu 3
BIIK na BeOcaiiTax, siki miaTpumyiots 3D Secure, nece KiieHr.

Kumient ([epkarenp) BKHBa€e BCIX HEOOXITHHMX 3aXOJIB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
1HIIMMHU ocobamu Horo MoOiIBbHOrO HoMepa TeinedoHy, moBiomieHoro banky ans winen
3acrocyBaHHs 3D Secure, mij yac 371iiCHEHHS IJIaTEXIB B MEpex1 [HTepHeT, B T. 4. 3acobaMu
1HTepHeT-0aHKIHTY. Y pa3i MOXKJIUBOCTI BUKOPUCTAHHS 1HIIUMH 0CO6aMU HOMepa MOOIIBHOTO
tenegony Kiienta ([epxarens), nosigomiueHoro banky ans uineit 3acrocyBanns 3D Secure,
KnienT Heraiino BxkuBae (3a0e3neuye HeraiiHe BXUTTA KilieHTOM) BCiXx HEOOXITHHMX 3aXO[liB
JUTSL IPUTTUHEHHS I[HOTO.

7.2.24.3. Y pa3i He BBeJICHHS y BiJIOBIIHE T0JIe BEOCTOPIHKHU y Mepeki [HTepHeT (mose 3acol0y
IHTEepHET-0aHKIHTY) a00 BBEJECHHS HEMPABWJIBHOTO YU HEAKTYaJIbHOI'O OJJHOPA30BOr0 MapoJst
Hagicnanoro Kmientosi ([epskatento) mpu 3ailicHeHH1 omnepailii B Mepexi [HTepHer, B T. 4.
3acobamMu 1HTepHeT-OaHKIHTY, BaHK BIMOBIIsSi€ y MpoBeNEHH1 Takoi omepailii. BBeneHHs y
BIAMOBIZHE TmoNe BeOCTOpiHKM y Mepexi I[HTepHer (mone 3aco0y iHTEpHET-OaHKIHTY)
OJIHOPA30BOTO MapoJs miarBepukye 3rony Kmienta (Ieprxarens) Ha 31HCHEHHS BiIITOBITHOT
onepauii 3 Bukopuctanusam BIIK i npupiBHIOETHCS 32 CBOIMM HaCIiAKAaMM 0 MMUCEMOBOI 3r01
KnienTa ([depxartens) Ha 311l iCHEHHS LI€T omnepartii.

7.2.24.4. 3acrocyBanns [lepxarenem 3D Secure, a came - BBeJCHHS Yy BIANOBIAHE TMOJE
BeOCTOpiHKU y Mepexi [HTepHeT (mose 3aco0y CuctemMu) 0IHOPa30BOIO MapoJIsl, HAJICIaHOTO
Hepxartento CMC-noBiioMIIeHHSIM, TpH 3/AiHCHEHHI omepaiiii 3 BukopuctanHsMm BIIK vy
Mepexki [HTepHeT, B T. 4. 3aco0amu 1HTepHET-0aHKIHTY, Ha BeOcailTax, ski 3abe3neuytots 3D
Secure, € 000B’A3KOBHM 3aX0JJ0M JJIsl O€3MEeKH TaKUX orepaliif (3 MeTOr0 30epeKEHHSI KOIIITIB
Ta MomepekeHHs maxpaiicbkux onepauiif). Henaganns Kmientom ([epxkatenem) banky
HoMepa MoOinbHOro Tenedony Kiienra (epxxarens) mist Haacunanas CMC-noBinomiieHb
nipu 3actocyBaHHi 3D Secure BBaxkaeThes BigmoBoro KiienTa ([lepskatens) BiJl BUKOPUCTAHHS
3D Secure.
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VY Bumanky BigmoBu Kiienrta (Iepskatens) Bin BukopucranHs 3D Secure bank He Hece
BIIMOBITAJILHOCTI 3a omeparlii 3 BukopuctanusM BIIK, nmpoeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM IHTEpHET-OaHKIHTY.

7.3. B3AEMOJIA CTOPIH HA BHIIAJOK IHAXPAHCTBA (IIIJO3PU
IMAXPAHCTBA) ABO 3ATPO3H BE3INEII IUIATIDKHUX OIEPAIIIA 3 BIIK,
IJIATIKHAX ONEPAIINA, IKI HE BUKOHYBAJHMCS KJIIEHTOM. MOPSIIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXUCTY IIPAB KJIIEHTA IIIJ YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Btpary BIIK Ta/a6o mpo Te, mo IIIH-kox BIIK crtaB Bimomum TpeTim ocobawm,
maxpaicTsa (Iigo3pH MaxpaicTBa), 3arpo3u Oesneli BUKOHAHHS IUIATDKHOI omeparii, 1o
smiicHioeThess 3 BuKopucTaHHAM bIIK (manmx BIIK) Ta/abo mpo mumarikhi omepartii 3
BukopuctanuaM BIIK (manux BIIK), sxi He BukonyBamucs Jlepxkarenem (B TOMYy 4HCII
[IOMUJIKOBI, HEHaJIeXHI IaTiui omepamnii), Kiient (Jlep)karenb) MOBUHEH HEraiHO
noBiomuty npo 1e bank, 3atenedonysaBmu B Kontakr-uentp, ado (sxmo Kiient-diznuna
ocoba-mianpuemenib) camoctiiHo brokyBatn BIIK 4epes Cucremy oOHIIaliH-OaHKIHTY
«KPEJJOBAHKY.

3a 3BepHeHHsM Kiienta (Iepkatens) B KOHTakT-LeHTp 3 MOBIAOMIIEHHSM IO
mraxpaicTBo (mio3py maxpaiictsa), 3arpo3y Oesreri BUKOHAHHS IUIATDKHOI omepariii, mo
3miicHioeThes 3 BukopuctanHsaM BIIK (manux BITK), npo omeparmito 3 Bukopuctanasm BIIK
(manux BIIK), sixa He BukonyBainacs Jlepxarenem, bank, npu ymoBi ABrentudikarii Konrakr-
nenrpom Kimienta ([epxkarens), mpoBoauts brnokyBanus BIIK. ¥V Bumagky HeycmimmHoi
Aptentudikarii Konrakr-ientpom Kiienra ([lepkarens), bank mae mnpaBo THMYacoBO
brokysaru BIIK 10 MmomeHTy:

- opopmrnenns Kiiearom (Lepsxatenem) mucbMoBoi 3asBu rnpo npunuHenss Aii BIIK y
BinineHHi banky, 3rigno 3 CtanaaptHoo (GopMoro JOKYMEHTIB, 110 € Jlogatkom Ne 7.2. 1o
IIpaBuu;

- noBTopHOro 3BepHeHHs Kiienta ([epxartens) B KoHTakT-LleHTp 3 METOI0 3MIHU
crarycy BIIK 3a ymoBu ABtenTHikalii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
ABtenTudikamii KoHTaKT-11eHTPOM JA0MyCKAETHCA);

- 3Harta  Kuientom brnokyBanns BIIK uepes Cucremy oHnalH-0OaHKIHTY
«KPEJIOBAHKY;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

¥V Bumnajky BUsIBIEHHS HecaHKI[IoOHOBaHOTO BukopuctaHHs BIIK (B T. 4. maxpalicbkux
omeparlii, omnepariii, ski He BukoHyBaimcs Jlepxarenem), Kiient ([epxarenp) moBUHEH
3BEpHYTHUCH 10 baHKy (Ha BIJIIJICHHS) Ta CKJIACTH 3asBY Ha MPOBEIEHHS MPeTeH31HHOT poO0TH
abo 3BepHyTHCS A0 baHKy 11070 MpoBeneHHs MpeTeH31iiHOI poOoTH, 3aTene(oHyBaBIIM B
Konrakr-tientp. ¥V pasi nonanus Kmientom Bumor no banky mpo BiAIKOgyBaHHSI 30MTKIB,
3aBJJaHMX IHOMy B pe3yJbTaTi MPOBEAEHUX IUIATOKHUX onepariii, KimieHT 3000B’s3aHuit
norpumysatucs BUMor . 13 posn. I ITpaswi.

Ha miacrasi oTpuMaHOi 3asiB1/3BepHEHHS] Ha MPOBEACHHS NMpeTeH31iHo1 poboTH bank
3000B’s13aHMi  yrposoBxk 10 poOoumx MAHIB po3MoyaTH NpeTeHsiiiHy poOoTy 3rigHo 3
npaBuiaamMu [11aTiXHOI CHUCTeMH, sika BKJIFOYA€E 3’SICyBaHHS OOCTaBUH MPOBEIEHHS CITipHOI
iatikHoi onepanii nmo BIIK 3rizHo 3 mpouenypHuMu MoxiauBocTsMH [lnaTikHOT cuctemu.
[IperensiitHa poOoTa 3/iCHIOETHCS B CTPOKU, BU3HAUCHI MpaBUiIaMu BignosiaHoi [InaTixuoi
cucteMHu. Sk TpaBWio, 3TiAHO 3 mpaBWiamMH [IJaTDKHUX CHCTEM CTPOK TPOBEIACHHS
npeTeH3iitHoi pobotn He mepesuirye 60 mHiB. [lo 3aBepmieHHI mpereH3iitHOI pobotn bank
Hanae Kmienty ([epxarento) indopmariito npo ii pe3ynbTaTH.

3 METOI0 MOTEepeHKEHHS IIaxpaicTBa Ta 1HIINX 3arpo3 Oe3neli BUKOHAHHS TIaTIHKHIX
omepariii (maxpaiicbki aii  Tomro), baHKOM 3IIHCHIOEThCS MOHITOPHHI TpaH3aKIii 3
BukopuctanusaM BIIK B pexumi peasbHOro vacy.
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B xop1 MoHITOpUHTY TpaH3akiiid, baHk Mae mpaBo 3a0JI0KyBaTH ONepalliio, iHII[IHOBaHY
3 BukopuctanasaMm BIIK, mo sxiit y banky BUHHMKIA Ti103pa Ha Maxpaiceki aii 3 00Ky TpeTix
oci0.

Bank mae mpaBo 3ailicHioBatu TenedonHuil 13BiHOK Kiienty (IepkaTenio) 3 MeTOrO
iH(opMyBaHHS Ta MiATBEPKEHHS y4acTi OCTAHHBOTO B 311iiicHeHH] onepartii mo BIIK, mo skiii
BUHUKJIA MiJ03pa Ha maxpauceki Aii 3 00Ky Tperix oci6. Ilpu 3aiiicHeHHI TakOro J3BiHKA
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, ITIH-kogx,
tepMmin aii BIIK, cekperni kogu (CVV2/CVC2), mo po3ramoani Ha 38opoTHOMY Oorii BIIK.
VY Bumajky, SKIo mij 9ac Takoro TenedonHoro a3Binka Kiienr ([epxkatens) 6axae 3aiiicHUTH
Oyap-ski aii mono BIIK, bankowm, y pa3i ycninHoi aBreHTH]iKamii JlepxaTens, IpoBOAATHCS
BiANOBiHI Ai1 a00 moBimomisieTbes [Jepakarens mpo HeoOximanicts Kiientosi (Jleprkarero)
3BEpHYTHCS 1I0JJ0 BUMHEHHS IUX Jiii B KoHTakT-IeHTp 4 y BigaineHHs banky.

VY Bunanky minreepmkeHHs Kientom ([lepkarenem) ydacti B IpoBeIeHHI onepaiii 3
BukopuctanasaM BIIK mono sikoi bank 3arenedonysas 1o KirienTta B pe3ynbTaTi MOHITOPUHTY
TpaH3akuii, 3a 3rogoto Kmienta taka BIIK BHOCHTBCS y 6a3y manux baHky 11 ckacyBaHHS
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHuid Kiienrom ([lepxarenem) nepion gacy.

[Tpu 3anepeuenni Kmientom ([epxatenem BIIK) yuacti B mpoBeneHHi omepartii, 3a
fioro 3rojoto, mpoBoauThesi briokyBanns BIIK 3 meroro MiHiMizamii pu3MKIB MOB’SA3aHUX 3
HECaHKII0HOBaHUM BHKopHcTaHHAM BIIK.

B xoxi MmoHiTopuHry Tpan3akiiiil 3 Bukopuctanusam BIIK, kpim n3BinkiB banky, bankom
Hajacunaotbess CMC-ioBinomnenns Kiienty (epkartento), skuii Ma€ MiAKIIOYEHY MOCITYTY
CMC-indopmyBanns bankom Kumienra ([epxatens), 3 iHdopmaliero mpo 3aiHCHEHHS
migo3pisoi Tpan3zakmii 3a gormomororw BIIK. Kiient ([epxkarens), orpumasmm take CMC-
MOBIAOMJICHHSI, HETallHO BXKMBA€ 3aXOJAM 1100 yOe3meueHHs BiJ MOPYIICHHS MpaB Ta/abo
3akoHHHX iHTepeciB Kitienta (Bmokye BIIK Tomio), y Bumaaky SKOIO Taka TPaH3aKIIis
npoBezaeHa 0e3 3ronu Kiienra (Jeprxarens).

7.3.2. 3amina BIIK (Bumyck HoBO1 BIIK Ha iM’s1 BiamoBigHOTO J{epskaTes o010 3aMiHH paHile
Bunynienoi BIIK Ha iM’s nporo x [lepxkarens 3 npunuHeHHsM Aii panime BunynieHoi BIIK)
3M1HACHIOETHCS:

a) 3a imimiatuBoro Kiienrta/Ilepxkarens Ha miActaBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBJeHOI0 CtanmapTHOIO popmoro nokymeHTiB (domaTok Ne 7.3. no [IpaBui) y Bunagkax:
-MIOIIKOKEHHs1/P13u4HO0i HenmpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUsBJIEHHS (axkTy HenoctoBipHoro BinoOpaxenHs Ha bBIIK nHa3zBu Kiienta abo
npi3Buina/imeni [epxarens;

- 3MiHM IMeH1/npi3Bua Jlepxarens.

0) 3a iHiniaTuBolO banky, 6e3 y3romxkenus 3 Knientom ([epkarenem), y BUMAaIKy MiT03pH Y
maxpaiictsi 3/mozao BITK.

7.3.3. IlepeBunyck BIIK 3xiiicHIOETBCS:

a) 3a iHimiaTuBOIO baHky, 3 y3romxkeHHsM 3 KiieHToM (32 yMOBHM HE TMOB1JIOMJICHHS
Hepxarenem banky mpo BiamoBy Bix mepesunycky bIIK), y Bumanky 3akiHYEHHS CTPOKY
(tepminy) aii BIIK (rmnanoBuit nepeunyck BIIK).

0) 3a ininiatuBoro Jlepxkarens y Bumaaky Brpatu/kpaaixkku BIIK nuisxom 3BepHeHHs
Hepxarens y KoHTakT-nieHTp.

[Tnanoswuii nepeBunyck BIIK 3nificHIOeTbCS aBTOMAaTH4HO 32 YMOBH, skiio BIIK akTuBHa, He
3abnokoBaHa Bia mnepeBurnycky (BIIK aBTomMaTtmuHO ONOKY€THCS BiJ MEPEBUIYCKY IpPHU
BiJICYyTHOCTI orepaiiii rmo xitouiii BITK mpoTsirom 6 (1ecTr) MicsIiB). 3a HAIBHOCTI 3a3HAYCHUX
yMmoB, bank, y nepenoctanniii micsus Aii bBIIK, nepesunyckae BIIK Ha HOBuil cTpok (TepMiH)
13 30epeKeHHSAM YCiX IHIIMX 1HIUBIAyaIbHUX pekBi3uTiB BIIK.

7.3.4. TlepeBunymena y Bumaaxy, BuzHaueHoMmy B 11.7.3.3 rmaBu 7 posniny II Ipasun, BITK
HagaeTbess bankom BiamoBigHOMy J[lepkatemto mpu Horo mpuOyTTi A0 OOCIyTOBYHOYOTO
BinauienHs banky 3a BIIK mo 3akinuenni 10 (mecsit) poGouux IHIB 32 AHEM OTPUMAaHHS
bankom Bcix HeoOXigHMX AOKyMeHTiB ais nepesunycky BIIK. bank mae mpaBo He BHIaBaTu
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nepesunyiiery bIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Hemitounx) BIIK a6o BIIK, Ha
3aMiny sKOi 31iicHeHo niepeBumyck bBIIK.

7.3.5. bank BmpaBi, 0e3 moscHeHHs mnpuunH, BigmoButu Kiienty (epxkarento) y
Bunycky/nepesunycky BIIK a6o npunmauTH niro BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokyBanus BIIK Kiient
(lepxaTenib) MOBUHEH HETaWHO MPUIUHUTH KOopucTyBaHHs wiero/muMu BITK Tta moBepHyTH
7.3.7. bank mae npaso npunuantH Ai0 BIIK, biokyBaru BIIK (TrM4acoBo Ta/abo mocTiitHO),
30KpeMa, y BUIAJKax MiJ03pH 1010 HecaHKI[ioHoBaHOTo BuKopuctanHs BIIK, migo3pu momo
BukopuctanHs BIIK 3 meToro BUMHEHHS MaxpalChbKUX [id, MiJ03pH IMOJAO 3AIHMCHEHHS
HEaKIICTITOBAaHUX, ITOMUJIKOBUX Ta HEHAJICKHUX (piHAHCOBUX/TUIAThXHUX omepamii KiienTa y
Cucremi onnaitH-6ankinry «KPEJIOBAHK», HecankmioHoBaHMX a00 MIaxpallChbKUX il
Knienra y Cucremi onnaitn-6ankinry «KPEJJOBAHK», Ta/abo Tperix oci0 Ha KOpPHUCTbH
Kiienra, nenonannus Kiientom (Zepxartensimu) baHky TOKyMEHTIB 3 METOIO 3iHCHEHHS
HanexxHoi nepeBipku Kiienra ([lepxkaTeniB), 3 METOI0 TOTPUMAaHHS 3aKOHOJABCTBA YKpaiHH,
sike perynroe BiqHocuHu y cepi [IBK/DT.

7.3.8. V Bunmanky, skmo [epxkarenp He 3BepraeThcs y Bimminenns banky 3a
BUITyIIEHOIO/TIepeBuNyleHO0/3amiHeHo0 BIIK mpotarom 3 (TppoX) MicAIliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oymna akruBoBana Jlepxkarenem, To bank
Mmae npaBo bnokyBatu BIIK ta 3uumuTu Taky BIIK 6e3 3roau [depxatens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJl OaHKy-iHIIIaTOpa TaKOro
nepeKasy MoBiIOMIICHHS PO HEHAJISKHUH Nepekas KomTiB. baHk He Hece BiIOBIJaIbHOCTI 3a
MEPEBUILIEHHS Yacy BCTAHOBIIECHHS MPAaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIL1aTOpOM.
7.3.10. Kiient 3a6e3neuye BukoHanus Kimientom (epsxkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takox o3HaiiomiieHHs Kitienra (JlepskaresiB) 3 iXHIMU ITpaBaMH Ta
000B’s13Kkamu, siKi epeadadeHi numu IpaBumamu.

7.3.11. [lepxatenb 3000B’si3aHUN BXKUBATH 3axOfiB o0 HemomymieHHs BTpatu bBIIK,
otpumaHHs TpetimMu ocobamu [TIH-kony no BIIK, a Takox oTpuMaHHS TpETIMU 0COOaMM TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. brioxyBanHs BITK bankowm 31iiiCHIOETbCS y BUITAIKAX:

- noBiomiieHHs Jlepskatenem mpo Brpary BinnosinHoi BIIK, abo mpo te, mo ITIH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado Mmpo Te, 1o Maiu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBajiMcs [lepxkarenem abo mpo BUMHEHHs Iaxpailcbkux Iiit 3 BukopuctaHHsaM BITK
(Tumuacose abo nocriitne briokyBanus BIIK);

- 3a 3BepHeHHsIM Kiienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank wmae mpaBo bnokyBatu BIIK (TMM4acoBo) y BHOAmKy mijo3pu Ha
HecaHKIioHoBaHe BukopucTtanHs BIIK.

bank bnokye BIIK y BunaaKy HakiIaeHHs apelTy Ha KOIITH, IO 3HaXoAAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThes Jlepxkarenem mmisixom nepeBuiycky [TTH-komy Ta
sminu [1TH-xoxy.

7.3.14. 3mina [1IH-koxy Mosxe 3nificHIoBaTHCS [lepkarenem camocTiiiHo B bankomarax banky.
7.3.15. Kuient (ep>xatens) y Bunaaxy Brpati/3adyrrs [TIH-kony Mae MOXIIMBICTD TOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJICHHsI HOBOTO enekTponHoro [1IH-koxy BiamoBianao 1o [1paBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-cnucok MpOBOMWTHCS Ha MiJCTaBi MHCEMOBOTO 3BEPHEHHS
KrienTa mono mporo g0 BigaiieHHs banky Ta cimatu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu ne3zabe3neuenni Kiientom moepuenns BIIK bavky, B pa3i mpunuHeHHS
JloroBopy 0aHKiBCBKOTO paxyHKY Ta/a0o0 B IHIIIMX BUMIA/IKaX, epenodaueHux numu [lpaBunamuy,
bank Brpasi 3a paxyHok Kunienra ctasutu BIIK B Cron-crnimcok.

ITpu noctanoui BIIK B Cton-cnincok, BIIK BBaxkatumeTbes po3MillleHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crorm-criucok BianmoBigHoro MIIC B mopsinky, Bu3HaueHomy miero MIIC.
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ITocranoBka BIIK y Ctom-cnucok MpOBOJAUTHCS HAa BU3HAYEHUH CTPOK (TEPMiH) Ta IOJO
BH3HAYEHOTO PETIOHY 3T1IHO 3 MpaBuiiaMu Bianosiguoi MIIC.

7.3.18. IIpu nopymenHi Knienrom BctanoBneHoro numu [IpaBunamu cTpoky (TepMiHy) mojadi
nucbMoBoi 3asBu mpo BrpaTty BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobam, Ta/abo mpo IUIATDKHI omeparlii, siki He BUKoHyBanucs Jlepxkarenem, bank Bmpasi
npunuautd  brokyBanns  BIIK. Tlpum 1npoMy, yci puU3HMKH 10 HECAaHKI[IOHOBAHOMY
BukopuctanHio BIIK nmoxmagarorses Ha Kitienra.

7.3.19. Mexanizm 3axucty npaB KilieHTa Ta TOpSIOK BpEryJIOBaHHS CHIPHUX NMHTaHb, IO
BUHUKAIOTh mix 4ac BukopuctanHs BIIK Bu3nawarotbes [IpaBuimamu Ta 3aKOHOAABCTBOM
VYkpainu.

Jns 3abe3neyenHs 3axucty npas KiientiB mig yac BuxopuctanHs BIIK bank namae
MOXUIMBICT  KITI€EHTOBI OTpUMard JOCTOBIpHY I1H(OpMAII0 MpO TMOCAYyrd emicii Ta
oociyrosyBanHs BIIK, bnokysatu BIIK, mpununstu bnokyBanus BIIK, BcTanommoBatu
[HaMBiAyanbHUA aBTOPHU3AIIMHUN JIIMIT Ta BUMHSTH 1HII 3aXOJU 3TiAHO 3 3aKOHOJABCTBOM
Vkpainu, [IpaBunamu, IIpaBuiamu KOpUCTyBaHHS OaHKIBCHKUMH IUIATDKHUMH KapTKamu
banky, Tapudamm Ta/abo noxymenrtamiero Cuctemu onnaiH-0ankiHTy «KPEJIOBAHKDY.
Takox bank BUKOHY€e BU3HA4YCHI 3aKOHOABCTBOM YKpainu Ta nmpaBuinamu MIIC 3axonu momo
oesrieku omepaniii 3 BIIK. Kmient ([epxarens) mius Oe3neunoro BukopuctanHs BIIK Ta
3armo0iraHHs MOPYUICHHIO HOro mpaB 3000B’s13aHui BukopuctoByBaTH BIIK 3 moTpumanasaM
3aKOHOAABCTBOM  YKpainu, IlpaBunamu, IlpaBunmamu KopucTyBaHHS OaHKIBCHKUMU
UIaTHKHUMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3araJlbHOBIJIOMHX BHMOT IIPO
0e3neKy BUKOPUCTaHHS IATIKHUX KapTOK.

Knient mae mpaBo 3BepHyTHCS a0 baHKy [UIsi BUpIMIEHHS CHIPHUX CHTYyalid IIOIO
omepariiii 3 BukopucranusaMm bIIK Ta orpumaTu BiANOBias HA CBOE 3BEPHEHHS.

Bupimenns criopiB Cropin mopao omeparniii 3 BukopuctanasaMm BIIK 3xilicHIOETBCS 3
ypaxyBaHHSAM, KpiM iHmIoro, raas 10 1 13 pozainy I [1pasu.

7.4. OCOBJIMBI YMOBHA

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapudis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pasi 3miau Tapudis mo BIIK ta/a6o IIpasun kopuctyBanus BIIK bank, He MeHII, Hix
3a 30 (TpUAUATE) KaleHAApHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOJAUTH 1€ 10
Bioma Kiienta ([epxateniB) musixom HazacunanHs CMC-moBioMJIeHb Ha akKTyallbHI
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TakoX ONPUIIOAHEHHS BIANOBITHUX 3MiH (4d
3minenux Tapuis, [IpaBun kopucryBanns BIIK):

- B 3araJIbHOJIOCTYIHHUX MICLSAX MPUMIIIEHb ONepalifHuX abo KacoBHX MiApo3alIiB baHky
(BIIALIEHB TOIIO);

Ta/abo

- Ha laTepner-cropinii banky;

Ta/abo

- 4epe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co00ro MmpaBo 3acToCyBaTH iHIII criocobu o3HaiomieHHs Kimienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/abo [Tpasun kopucrysanns bIIK.

7.4.3. Knient ([eprxareni) 30008’ s13aHuil nmocTiiHO o3HaiomioBatucs 3 Tapudamu no BITK
ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaky Hesronau 3i 3MiHamu Tapudis no
BIIK Tta/abo IIpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu no
Tapudis no BIIK Ta/abo IIpaBun kopuctyBanusa BIIK e nmoromxenumu Kiientom, skimo 110
JaTH, 3 sIKO1 BOHHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue I10TOYHOTO paxyHKYy.

7.4.4. banx Hancunae koxxkHoMmy Jlepxkartemro CMC-moBiIOMIICHHS, MepeadaveHi TUMHU
[IpaBunamu, Ha akTyaldbHUH KOHTAaKTHHH HoMep TenedoHy BinmosinHoro Jlepxkatens. s
3MIHM aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHII NOBUHEH NPUOYTH
1o BiuieHHss banky Ta opopMuTH HEOOX1AHI UIS IIbOTO JOKYMEHTH a00 BUMHUTH 1HII Aii,
nepeadaueni [IpaBunamu.
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7.4.5. JIns BinmoBu Jlepkarenem Bin orpumanas CMC-nioBinomieHs banky, nependadeHux
uumu [IpaBwnamu, Jlepkatenbs moBuHEH npuOyTH 10 BiaguieHHs banky Ta odopmuTh
HEOOXiH1 U1 HOTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [IpaBunamu. Y Bunanky
BimmoBH Jleprkatens Bix orpuManHs BianoBinaux CMC-noBinomieHs banky, 060B's130k banky
1010 MOoBigoMIIeHHs JleprkaTens BiANOBiAHOT iH(popMaIlii BBaXKA€THCS BUKOHAHHM.

7.4.6. Enextponni mnoBigomsieHHs moao iHGopmyBanHa CtopoHoro iHIIOI CTOpoHU Yy
BUIIAKaX, epeadadeHnx numu [IpaBuinaMu, a TaKOXK PEECTPH UX MOBIIOMIICHb 30€pIraroThCs
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HIK MPOTATOM CTPOKIB, BH3HAUEHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takux 30epexeHnx bankom mosimomiieHb Kiienrta
(depxatens), pO3APYKIBOK PpEECTPIB € HAJNCKHUM IMATBEP/UKECHHSM  BIATOBIAHOTO
iHpopmyBanus bankom Kiienra (Zepsxatens).

7.4.7. Tlapons Ha BIIK, Bkazanwmii Jlepxarenem npu odopmitenni bIIK, € oqnakoBwuit ais BCix
BIIK, odhopmienux nanomy [epsxkatento no [lotounoro paxynky 3 BITIK/IloTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥ Bumnaaky neooxigHocti 3minu [lapomo Ha BIIK, Jlepxkatento
HEeoOXiTHO 3BepHYTHUCH Yy BiaainenHs banky Ta cknactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigno
3 BcTaHOBIeHO CtangapTHO GopMoro 1okyMeHTiB ([lomarok Ne 7.4. no IpaBun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariiii Kimienra\ o [Torounomy paxynky 3 BIIK,
noBigomisie Kiienra mpo 3aiiicHeHi omeparii Mo TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nusxoMm HajacuinaHHs CMC-moBiomiieHh Ha OCTaHHIN, BkasaHuwii KiieHTOM
(Hepxarenem) nns UMX I[ide, KOHTakTHUM Homep TenedoHy pnaHoro Jlepkarens y
CrangapTHux QopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxarenem) nmpu ocoOucTomy
3BepHEHH1 y BigauleHHs baHky y 3asBi 3a BU3HAueHUM baHKOM 3pa3koM, 4 BKa3aHWH MpU
3BepHeHHI B Konrakt-1ientp (Mobindopm), Hagani — CMC-iHpopmyBaHHS.

Knient (Hepxarens) Moxke BITMOBUTHCH Bia miakiaoueHHss CMC-iHpopMyBaHHS 3T1AHO 3 [IUM
nyHkroM 7.4.8 rtnaBu 7 posnury Il IlpaBun i3 3a3HaueHHSM mpo e y AHKeTi-3asBi Ha
odopmiienns kopropatuBHoi BIIK (CranmaptHa dopma noxymenti (Jomartoxk Ne 7.1. mo
[TpaBun)). Kmient (Hepxkatens) moxke BimmoButHCs Big CMC-iHQOpMyBaHHS TaKOX IiCIs
odopmienns BIIK B mopsaky, BusHaueHomy 1umu [IpaBuiamu.

7.4.9. 3a 3asBoro Ha miAKIIFOYEHHS/BinKItoueHHsT «MoOiH(GOpM» (piBeHb PaxyHKY), OJaHOI (3
3alOBHEHOI0 BIAMITKOIO mpo miakmtoueHHs1) Kmientom bankoBi 3rizHo 3 CraHgapTHORO
dopmoro pokymentiB (Jlomarok Ne 7.6 no IlpaBwr), bank moBigomise KirieHta mpo Bci
3nificHeHi onepanii nmo Paxynky 3 BukopuctanHsM BIIK mporo Kimienta i1 Bcix [lepxkarenis
nuiaxoM HajacunanHs CMC-noBigoMieHb Ha BU3HaueHHM KilleHTOM KOHTakTHUII HOMep
tenedony. BinkiarouenHs Bif mporo iHgopmyBaHHs KiieHTa 3ailicHIOETBCS 3a 3asBOIO Ha
MIKITI0YeHHs/BIAKIIoueHHsT  «MoOiHdopm» (piBeHb paxyHKYy), MOJaHOi (3 3alOBHEHOIO
BiIMITKOIO Mpo BigkiatodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHIapTHOIO (GOPMOIO JOKYMEHTIB
(Hdomatox Ne 7.6 mo ITpaBmmn).

7.4.10. Knient ([epxatenp), y BHUMAKy, SKIIO BiH BiAMOBHBCS Bin miakmtoueHHs CMC-
iHopmyBaHHs, 3riaHO 3 1. 7.4.8 TinaBu 7 po3ainy Il [paswn, npu yknagenui Jlorosopy, mae
TaKOX MOXJIMBICTh MiKII0UUTH CMC-iHpopMyBaHHS B MailOyTHbOMY ILIJISIXOM:

- CKJIQIaHHSl y TIMCHbMOBOMY BHTJISIAI BIiTIOBITHOI 3asiBM 32 BH3HAYCHHM bBaHKOM 3pazkoMm
(mumre s Kitienra);

- nuisixoM 3BepHeHHs B KoHTakT - nieHtp banky (nume mis [epxatens);

- yepe3 Cucremy onnaitn-6ankinry «KPEJAOBAHK» (mume mns BIIK 3a Ilotounumu
paxynkamu KitieHTiB, 1110 € Gi3HYHUMH 0COOAMU-ITIANPHEMIISIMHE).

7.4.11. YmoBu nHancunanHs CMC-moBigomieHs B Mexkax HamgaHs Mo6ingopm (CMC-
1H(hOpMyBaHHS):

7.4.12. Knient ([epxarens), skuil He BigMoBHBcs Bia miakmodeHHs CMC-iHdopMmyBaHHS,
OJTHOYACHO TIITBEP/HKYE CBOIO BIIMOBY Bif oTpuMmaHHs CMC-TOBIJOMIIEHb TPO 3M1MCHEH1
onepauii 1o [lorounomy paxysky 3 BIIK y Bumazaky, skimo cyma Takoi omneparii CTaHOBUTh
10 100 (cta) rpuBeHb, AKIIO 1HIIE HE TIependadeHo numu [IpaBmiamu.

7.4.13. YmoBu 1. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BiTHOCHH baHky Ta
Kumienra (epxarens) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIAAKaX:
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- saxmo Kmienrom ([epxartenem) 3miiicHeHa omepaiiss mno I[lorouHomy paxyHKy 3
BukopuctanusM bIIK B mepexi [nTepHer;

- sixuio ripu opopmitenHi BIIK Ta/a6o micist opopminenns BIIK, Kmient ([epxarens), y ciocio
nepeadaveHuii M myHKToM [IpaBui, BusiBuB 6akanss oTpumyBatu CMC-TIOBITOMIICHHS TIPO
yci 3niticHeHi omnepaii Kiienta (depxxarens) mo [TorouHoMy paxyHKYy 3a SIKMM BHUITyIIIEHA
BIIK, He3anexxHOo Bil CyMH TaKMX ONEparlii, a caMe: IUIIXOM 3BepHEHHS B KOHTakKT - eHTp
banky.

7.4.14. bank 3abe3neuye HaacwianHa CMC-noBigomiienb Kiienty (Iepskarento) mig vac
kopuctyBanHs Kiientom (Jlepkarenem) BiImoBigHOW0 MOCiyroo baHky, sika mepembadae
3miiicHeHHs omepaiid o I[loTtounoro paxyHky, 3a skuM BumymieHa BIIK, skmo inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiJOMJICHHSI 110 OTIepallisiX, ski 3aiicHIo0The Kimientom (Jlepxxartenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyuieHa BIIK, naxcumarotbes
Kmienry/[lepxarento nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepobOoui IHI
HE3aJIEXKHO BiJI MOMEHTY IIPOBEACHHS TaKOi Oreparii.

7.4.16. Baprictb nocinyru CMC-indopmyBaHHs Bu3HavaeTbesi Tapudamu banky.

7.4.17. Kmienr ([epxarens), NIIIIXOM MpHETHAHHS A0 [WX [IpaBmin MiATBEpIKYE, IO
3000B’a3anHs banky monqo CMC-iHdopMyBaHHS BBaXKa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBigomieHHs, HagicaaHe bankoM Ha Bu3HadyeHui 3rigHo 3 mm. 7.4.8 ta/ado m. 7.4.9
rnasu 7 posainy Il [IpaBun Homep TenedoHny, He nocTaBieHe Ha MoOinbHU npucTpiii Kirienrta
(depxarenst Tomo) 3 He3aJIeKHUX B baHKy npuyuH, a came:

- 3 BUHHM OIleparopa TeleKOMyHikamii, mo Hajgae banky/Kmienty ([epxartento) mociayru
MOOLUTBEHOTO 3B’513KY, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBITHOTO KOHTAKTHOTO HOMEpPY TeledoHy Ta He MOBIJOMICHHS
bankoBi npo 1oro 3MiHy y OpsIKy, nependoadenomy Ilpasunamu, abo

- B IHIIUX BUIAJKax He 3 BUHHU baHky.

7.4.18. Knienram, mo € Gi3uIHUMHA 0COOaMU-TIIANPUEMISIMH, SIKI BUKOPUCTOBYIOTH CUCTEMY
Cucremy onnaiiH-6ankinry «KPEJIOBAHK», indopmaris, mo mae HamaBatucs bankom
nusixom CMC-indopMyBaHHS, MOXKe HajgaBaTHCs baHKOM MHUIIXOM HajacHiIaHHS pPush-
noBigoMieHb 3rigHo 3 [locionukom. Hancunanus push-noBimomineHHsM Takoi iHdopmalii €
HaJIeKHO BUMHEHUM baHKOM IMOBiIOMJICHHSM I1i€i iH(pOpMaIrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB

8.1.1. bank Hagae nociyru Kiienty mono po3mimenns KiieHTom BkiiafiB (BKJIa/1iB Ha BUMOTY

Ta CTPOKOBMX BKJIa/IB) Yy HalllOHaJbHI Ta 1HO3EMHUX BajloTax Ha BxragHomy

paxyHky/Bxiagaux paxyHkax B baHKy Ta iX NOBEpHEHHS 3 BHILIATOI0 OOYMOBJIEHHX

CropoHamu NMPOLIEHTIB, a TaKoX 13 cruiatoro Kiientom Bunaropoau banky 3rinno Tapudis.

8.1.2. bank BinkpuBae KitientoBi BritagHuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX

YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,

[TpaBunamu, Ta ofHUM 3 JIoroBOpiB IOA0 pO3MilIEHHS OaHKIBCHKOTO BKJIATY.

JloroBopu 11010 PO3MIIIEHHSI OAaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Y BUTIISII:

- T'enepanbHOro m0roBopy OaHKIBCBKOTO BKJaxy Ta J[oJaTKOBOro JOroBOpy MO
I'enepanbHOTO TOTOBOPY OAaHKIBCHKOTO BKJIAIY;

- JloroBopy 6aHKiBCHKOI'O BKJIaJy;

- mnomanHs Kmientom EJl Ha BiIKpuUTTS BKJIaay 3a JTOMOMOTror0 3aco0iB CucTteMu 3TigHO 3
n.6.3. T'naBu 6 Po3zminy II IlpaBun, BigmoBigHo 10 ymoB Tapudis, IIpaBun Ta omuii,
Bubpanux Kmienrom npu ¢popmysanni Takoro EJ] 3acobamu Cucremu;

- ykiaaeHHs JoroBopy Mmoo po3MilleHHs OaHKIBCHKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onnaifH-0ankiHTy «KPEJIOBAHKY.
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B JloroBopax moa0 po3miimieHHs: 0aHKIBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta iHIIII
YMOBH pO3MIIIEHHS BKJIay Ha BkiiagHoMmy paxyHKy.

8.1.2.1. I'enepanbHMii JOroBip GaHKIBCHKOro BKJIaay Ta/abo JlomaTkoBwii AOTOBip 10
['enepanbHOrO MOTOBOPY OAHKIBCHKOTO BKJIATy MOKe MianucyBatucs CTOpoHAMHU y BUTIISII
enekTpoHHoro gokymenTa 3 KeamigikoBanumu EIT Cropin. Le 3aiiicHIOETBCS 3 000B’ I3KOBUM
JOTPUMAHHIM HACTYHUX YMOB:

- Kuienr 3aBantaxye B Cucremy Ta Hajacuwiae bankoBi 3acobamu Cucremu, 3
norpuManasaM 1. 6.2.5 . 6 posa. II [IpaBui, I'eHepanbHuii AOroBip 0aHKIBCHKOTO
BKJIaay abo JlomaTkoBwuii 1orosip 10 ['eHepasbHOro H0roBopy 0aHKiBCHKOTO BKIALY Y
Burisiai Enexrponnoro pokymenra, mianucanoro Kpamidgikopanum EIT Kimienra. Take
HaJCHIaHHS 3iicHIOEThCs KimieHToM B Mexkax OrmepartiiitHoro gacy;

- bank, sxmo BiH 3riIHUN Ha yKJIaJeHHS OTpUMaHOro 3acobamu CucCTeMH IOrOBOPY,
HiAnucye oTpuManuil enekTponnuit norosip Keamidikosanum EIl banky;

- mignucanuid CTOpoHaMH €JIEKTPOHHMM | 'eHepanbHU JOTOBIp OAHKIBCHKOTO BKIJIAITy
abo [omatkoBuii moroBip a0 ['eHepanpbHOro MOroBOpY OaHKIBCHKOTO BKIIATY
HajcuinaeTbesi bankom KimieHTOB1 Ha anpecy enekTpoHHOI momTu (e-mail), BkazaHy
KiieaTom B Takomy JoroBopi. Y pasi SKmo (yHKIIOHAIBHI MOMJIHBOCTI (30KpeMa,
10710 00CATY €JIEKTPOHHOIO JOKYMEHTa, 10 nepenaerbes) CucTeMu J03BOJIAIOTH 11,
To miamucanuii CTopoHaMu eJeKTPOHHUH [ eHepanbHuii JOroBip 6aHKIBCHKOTO BKIIALy
abo JonatkoBuii morosip g0 ['eHepanbHOro MOroBopy OaHKIBCHKOTO BKIIATy MOXKE
Hagcmiatucs KiienToi 3acobamu Cucremu, 3 AOTpUMAHHSM 1. 6.2.5 i 6 posm. 11
[TpaBui, 6e3 HaJCHUIIaHHS Ha aapecy elNeKTPOoHHOI momitu (e-mail).

8.1.3.bank mae mpaBo Bumaratu Bij KitieHTa HagaHHS ycixX JOKYMEHTIB, HEOOXITHHUX 3TiJHO
YHHHOT'O 3aKOHO/ABCTBA Y KpaiHu, A7 BIAKPUTTS BKiIaHOTO paxyHKY.

8.1.4.Koxen Bknan, sikuii opopmisieTbes yepe3 Cucremy (3rigHo 3 MyHKTOM 6.3 riiaBu 6
pozainy Il nux IIpaBuin), po3mimryeThcst Ha OKpeMoMy BkiaaHoMy paxyHKY.
8.1.5.BiamoBigno 10 JloroBopy mono po3MilieHHS OaHKIBCHKOTO BKIaTy, baHk Moxe
BinkpuTH KiienToBi HacTynH1 BkiiagHi paxyHKu:

- KOPOTKOCTPOKOB1 BKJ1a/iH1 paXyHKH B HalllOHAJIBHIN Ta IHO3€MHHUX BaJIOTaX JIJIsl PO3MIIICHHS
CTPOKOBHUX BKJIA/IIB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOTI ISl PO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. IOPSAJIOK IMMPOBEJEHHSI ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHT Mae nmpaBo po3minlyBatu B baHky Oyab-gKy KiJIbKICTb BKJIAIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OJHOMY BKiIagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPY YMOBI yKJajieHHs [ eHepaibHOro JoroBopy 0aHKIBCbKOro Bkiaay. KoxeHn Takuii
CTPOKOBHH BKJIaJ 0OQGOpMIIsIEThCS J[0aTKOBHUM JOTOBOPOM JI0 | 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KurieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamguuii paxyHok y banky/po3MicTuTe Ha
Bxuagnomy PaxyHnky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JloroBopoM MI0/10 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTITOM JHS YKJIAaJEHHS TaKoro
JloroBopy 1100 pO3MIIIEHHS OaHKIBCHKOTO BKIAAy, SKIIO IHIIMHA CTPOK (TEpMiH) HE
nepeabavenuii J{oroBopoM 110,10 po3MilieHHs: OaHKIBCHKOTO BKJIATY.

8.2.4. JloroBip 1mo/10 po3MilieHHsI O0aHKIBCBKOTO BKJIQJy BBa)A€ThCS HEYKJIAJCHHM Yy pasi
HEHAIXOJIPKEHHS I'POILIOBUX KOIITIB Ha Bkinaauuii paxyHok KiieHnTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu Ta JloroBOpoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAY.

8.2.5. Tndopmaris m10710 yMOB pO3MIIIIeHHsT BKJIaay Ta Tapuu onprioqHIoeThes bankoM Ha
Inrepuer-cropinui banky Ta/abo y 3aralbHOIOCTYIHUX MICISX BiJiiieHb baHky.

8.2.6. Pospaxynkm wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta TMOPSIAOK CIUIATH)
3NIACHIOIOThCA Ha mijacTtasi aitounx Tapu¢is, nux IpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y BUMaAKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB JJisi CIutaTu BuHaropoau banky, bank
BIpaBi BiaMoBuTH KitieHTOB1 y HaiaH1 mocinyry, nepeadadenoi Jloroopom moa0 po3MileHHs
0aHKIBCHKOTO BKIIaay Ta numu [IpaBunamu.
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8.2.8. Bxuag po3mimryerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

8.2.9. JlaToro po3MillIcHHS BKJIay BBAKAETHCS JlaTa HAIXOMKEHHS UM 3apaxXyBaHHS KOIITIB Ha
Bxnagauit paxyHok 3a JIoroBopoM 11010 pO3MilIeHHS] OaHKIBCHKOTO BKJIATy.

8.2.10. dakT po3MillleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MIATBEPIKYETHCS
JloroBopoM 11070 PO3MIIEHHsT OaHKIBCHKOTO BKJAAy Ta BIAMOBIAHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. /Insa BKJamy, sIKMW Tepeadadae MOMOBHEHHS JOJaTKOBUMHU BHECKaMH, CyMa BKJIAIY
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXke OyTH MEHIINM BiJ MiHIMaJIbHOI CyMH BKJIaTy,
Bu3HaueHoi Tapudamu Ha gaty ykiageHHs JloroBopy Mmoo po3MillleHHS OaHKIBCHKOTO
BKJIaJTy) Ta IOJIATKOBUX (HACTYITHHMX ) BHECKIB.

8.2.12. BHecenHs KoOmITiB Ha BKJIAM (B TOMY 4YHCII 3apaxyBaHHs IIEPBHHHOTO BHECKY Ta
MOTIOBHEHHSI BKJIAy OJaTKOBUMH BHECKaMH, SIKIO TaKe IMpaBo repeadadeHo JloroBopom
I10JI0 PO3MIIIEHHs] 0AaHKIBCHKOT'O BKJIANy), 3MIMCHIOEThCA KilieHTOM 0€3roTiBKOBO, IIIIXOM
nepepaxyBaHHsl KOIITIB HAa Horo BkiagHwii paxyHOK 3 BIIACHOTO(-MX) IMOTOYHOTO(-UX)
paxyHKy(-iB), BigkpuToro(-ux) B banky Ta/abo saxmio me mnepembadeHo [IpaBmmamu Ta/abo
JloroBopoM ImIo/0 po3MilIeHHsI OaHKIBCHKOTO BKJIQAY, - 3 HMOTOYHOTO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMUX OaHKaX, a0o, y BUIIAJKax J03BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IUTATIKHOTO (-MX) paXyHKY(-iB) B iHIINX Ha/JaBadax IJIATIKHUAX MOCTYT.

8.2.13. IloBepHeHHs Bkiaay (B TOMY YHMCII YaCTKOBE MOBEPHEHHsI KOILITIB 3 BKJIaAy Ha
BUMOTY, SIKIIO Take IependadeHo ymoBaMu J[oroBopy IIOAO PO3MIIICHHS OaHKIBCHKOTO
BKJIaJTy) 3MiliCHIOEThCS baHkoM 0e3roTiBKOBO, UIIXOM MepepaxyBaHHs KomTiB Ha [loTounuit
paxynok Kiienra, Binkputnii B banky, abo Ha morounuii paxyHok KitieHTa, BIAKpUTHI B
1HIIOMY OaHKYy, SIKIIO 11 nepeadadyeHo ymoBamu JloroBopy moao po3MilieHHs 0aHKiBChKOTO
BKJIaqy, a0o0, y BUIAJKaX JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATDKHUN PaxyHOK
KiienTa, BiAKpUTUI B 1HIIOMY HaJaBayi IUIATIXHUX MOCIYT, SKIIO 1€ IepeadaueH0 YMOBaMU
JloroBopy 110710 po3MillleHHs 0aHKIBCHKOTO BKJIAJTY .

8.2.14. IlepepaxyBaHHs KOLITIB 3 BKJIaAy (IMOBHE/YaCTKOBE MEepEpaxyBaHHs KOIITIB 3 BKIAIY)
MOJIMBE JIUIIIE TTOYMHAIOYH 3 JaTH OJHIET 3 IO/, 1110 HacTaJla MePIIokO:

- oTpuMaHHs baHKOM MOBiIOMIIEHHS-BIMOBIL 3 BIAMITKOIO MPO B3ATTSA BKiIamHOTrOo paxyHKy
Ha O0JIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHsl baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BriagHoro
paxyHKy Ha 00JIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- laTa BU3HAUYE€HA SIK JaTa B3ATTA BKIaJHOTO paxyHKY Ha OOJIK Yy KOHTPOJIIOIYOMY OpraHi 3a
MOBYa3HOIO 3T0JI0F0.

8.2.15. dakT nepepaxyBaHHs KOILUTIB 3 BKJIAJy (ITOBHE Ta/ab0 4aCTKOBE) MiATBEPKYEThCS
BIJIMOBIAHUMH IJIATIKHUMU 1HCTPYKLISIMH UM 1HIIUMU JTOKYMEHTaMH 110]I0 PO3PAXYHKIB.

8.3. HAPAXYBAHHSA 1 BUIVIATA NMPOLEHTIB IO BKJIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS MPOIIEHTIB 110 BKJIAJY 3iHICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. /Ina Bkmaay 3rigHo 3 J[OoroBOpOM 1010 pO3MIlIEHHS OaHKIBCHKOTO BKJIAAY, IIO
yKJIaieHui nuisaxoM nianucanns CropoHamu BianoBigHoi CTaHaapTHOT POPMH TOKYMEHTIB, B
T. Y. YKIQJEHOro B eNeKTpoHHIM ¢opmi 3acobammu Cucremu OHIANH-OAHKIHTY
«KPEJIOBAHK»Y, — 3rigHo 3 ymoBamu nianucanoro Ctoponamu gorosopy (domatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu I[IpaBui.

8.3.1.2. lns Bkianmy, sxuii ohopmisieTsest uepe3 Cuctemy (3riHO 3 TyHKTOM 6.3 TiaBu 6
pozniny Il nux IIpaBui), mporieHTH HApaXOBYIOTHCS:

a) Ha cyMy (paKTUYHOIO 3aJIMIIKY KOLITIB 3a BKJIaJ0M Ha BkiagHomy paxyHKy;

0) 111010 KOXHOI CyMH KOIITIB, BHECEHUX Ha BKJIAJ 3TiJHO 3 JOroBOpOM L1010 PO3MIIICHHS
0aHKIBCHKOTO BKJIaMy (PO3MIIIECHHS KOIITIB Ha BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAy), B TOMY

110



YHCIIl 1010 CyMH 3apaxyBaHHS NPOIEHTIB Ha BkiagHuil paxyHoK (KamiTaii3alii IpoLeHTiB),
- 3 JIHA, HACTYITHOTO 3a JIHEM 3apaxyBaHHs 1€l cymu Ha Bxinannuit paxyHoK;

B) 710 NHS, SIKUU NEpeaye CIUCAaHHIO CyMH BKJIaay 3 BKiIagHOro paxyHKy AJsi TIOBEPHEHHS
KiientoBi abo 3 iHIIMX MmiACTaB, a sl YacTUHU Bkiazy, sika cniucyerbes 3 BkinagHoro paxyHky
JIOCTPOKOBO — JIO JIHs1, IKUU IIepeaye 1i CIMCaHHIO 3 BKIagHOro paxyHKy.

8.3.2. [IponieHTH 10 BKJIaJaX HAPAXOBYIOTHCS Ta BUILIAYYIOTHCS Y BATIOTI BKJIAAy y po3Mipax,
110 BU3HAYAIOTHCSI yMOBaMU J[oroBopiB 110710 po3MilieHHs 0aHKIBChKUX BKIaAiB, [IpaBumamu
ta/abo Tapudamu.

[ndopmartist mpo akTyanbHi MPOLEHTHI CTABKHU 32 CTPOKOBUMH BKJIaJIaMH Ta BKJIAJaMHU
Ha BUMOTY MICTUThCS B Tapudax.

Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa/10M, ToropkeHuii Croponamu B JloroBopi 1mo/1o
po3MilIleHHs OaHKIBCHKOTO BKJIaay, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKIIO 1HIIe HEe BU3HAYCHO J[0rOBOPOM MO0 PO3MIIIEHHS! OAHKIBCHKOTO BKIIAY.

Po3Mip mporneHTiB 3a BKJIaJI0M Ha BUMOT'Y BU3Ha4a€eThCs JloroBOpOM 111010 PO3MIILLIEHHS
0aHKIBCHKOTO BKJIay Ta MOxe OyTH 3MiHeHWH baHkoM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy MPOIEHTIB 32 BKJIaJ0M Ha BUMOTY 3IIMCHIOETHCS IIUIIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMHU TOTOBOPY PO BHECEHHS 3MiH /10 JloroBOpYy 1010
po3MilIeHHs 0aHKIBCHKOTO BKJIATY).

[Ipo 3miny bankoMm po3mipy HpOIEHTIB 3a BKJIaJOM Ha BUMOTY bBbaHK moOBimomIsie
Kiienra numsxom onpuiroaneHss 3min 10 Tapugis (a0o 3minenux Tapudis) 3aBuacHO B CTPOK
Ta y croci0, Bu3HaueHi raaBoto 6 po3ainy I [IpaBun. 3MiHeHHI po3Mip MPOLEHTHOI CTaBKU
3aCTOCOBYETHCS 3 AATH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI IPOLEHTIB MPUIMAEThCS (PaKTUUIHA KUTBKICTH JHIB B POII, MiCSILII.
8.3.4. BunnaTta HapaxoBaHUX MPOIEHTIB MO BKJIAay MPOBOAMUTHCA Y BIAMOBIIHOCTI 1O YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta nux [IpaBuit, a 11 BKJIaAiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMHU BKJIaqy rnependadeHa JloroBopoM miofo po3MilieHHs 0aHKiBCHKOTO
BKJIay, baHk, 3ailicHIOE TepepaxyHOK NpPOLEHTIB 3TiIHO 3 YMOBaMH, IepeadaueHuMu
BiIMOBiAHUM J[0TOBOpPOM 11010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATy.

8.3.6. HapaxoBani mpoueHnTy no Bkiany bank Bururadye KiTieHTOBI OJHMM 13 HacCTYITHHX
Croco0iB:

- Ha [lotounuii paxyHokx Kiienta B banky, 3a3HaueHuil B JloroBopi 100 pPO3MIILEHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha OToYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauennii B JIoroBopi 1o/10 po3MilieHHs
0aHKIBCHKOTO BKJIAY;

abo

- Ha IUIATDKHUM paxyHOK B 1HIIOMY HaJaBayl IJIATLKHUX MOCHYT, 3a3HaueHuil B [loroBopi
1010 pO3MillleHHs! 0aHKIBCHKOTO BKJIAJY, SIKIIO 1€ 103BOJIEHO 3aKOHOJIABCTBOM Y KpaiHU;

abo

- Ha Bkuannuii paxyHok Kiienta B banky, 3a3HadeHuil B JloroBopi 100 PO3MIIIEHHS
0aHKIBCHKOTO BKJIQY.

8.3.7. KitieHT 3000B’s13y€ThCsI CIIauyBaTy BUHaropoay banky (B po3mipi, HOPSIKY Ta B CTPOKU
(Tepminm), mo odymosineHi Tapudamu) 3a onepauisgMu, MoB’sI3aHUMU 3 0(GOpMIIEHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. SIkmio 3aymmIok KOIITiB Ha BkiIagHOMYy paxyHKY € MEHIIMM BiJ MiHIMaTbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudamu Ha Jgary ykiaageHHs JloroBopy 100 pPO3MILICHHS
0aHKIBCHKOTO BKJIAay, B TOMY YHCII BHACTIOK MPUMYCOBOTO CIUCAHHS KOINTIB HA IiJICTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JTOKYMEHTIB Ta y BUIAJIKaX, epe10aueHNX 3aKOHOJaBCTBOM,
bank 30008B’s13anuit iHGopMyBaTn KitieHTa 1IISXOM HaJCHUJIaHHS JIMCTa HAa HOTo ajapecy Hpo
CMMCaHHS KOIITIB 3 BKiagHOro paxyHKy Ta HEOOXiJAHICTh BITHOBUTH CyMy BKJIaJly HMpPOTATOM
30 (TpuaLsTH) KaJICHIAPHUX JTHIB 3 AHS ojep:kaHHs KilieHTOM BiAMOBITHOTO JIUCTA.
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8.4. MIPUIIUHEHHS JIi JOrOBOPY IIOJA0 PO3MIINIEHHA BAHKIBCHKOI'O
BKJIAY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIAJAHOI'O PAXVYHKY,
MMPOJIOHT ALIA BKIIAZLY

8.4.1.bank 3000B’SA3y€ThCsl B J€Hb 3aKIHUEHHS CTPOKYy il JloroBopy MO0 pO3MIMICHHS
0aHKIBCHKOTO BKJaay a0o B J€Hb WOTO JIOCTPOKOBOTO pPO3ipBaHHS (SKIIO MOXKJIHMBICTH
JIOCTPOKOBOT'O pO3ipBaHHs mnependadeHa JloroBopoMm 11010 po3MilIeHHS OaHKIBCHKOTO
BKJIQNY):

- noBepHyTH KiTieHTOBI CyMy BKJIaAy/3aJIMIIIOK CyMH BKJIaay;

- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOLEHTH 3a MPOLEHTHOIO CTAaBKOIO,
00yMOBJIEHOO J|0oTOBOPOM 111010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIaAy 200 3MIHEHOIO Y MIOPSIKY,
oOymoBiieHOMy JlOTOBOpOM MO0 pO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IIUMU
[MpaBunamu (a y BHIAAKy TOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKJIAAY - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOLEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKIIANY,
3MEHIIYIOYH MPH [IbOMY CyMYy BKJIaJy, IIO TIOBEPTAETHCS, HA CyMy HA/JIMIIKOBO BHILIAYE€HUX
MIPOIICHTIB).

B Ttakomy BHIIaAKy TOBEpHEHHsS BKJIAQy Ta BHIUIATAa MPOICHTIB 3MIHCHIOETHCS Ha
noTo4yHMi paxyHok Kiienra, Bkazanuii y JloroBopi moao po3mimnieHHs: 6aHKiBCHKOTO BKIIAdY.
8.4.2.Y Bumanky, SKmo CTpOK (TepMiH) BUKOHAaHHS baHKOM CBOiX 3000B’si3aHb IO
MOBEPHEHHIO BKJIQy/3aJMILIKy CyMH BKJIa/Jy/4acTKOBOTO MOBEPHEHHS CyMH BKJIaay Ta/abo
BUIUIATH TPOIEHTIB, 00yMOBIeHNX J[OroBOpoM mI0A0 po3MilieHHS OaHKIBCHKOTO BKJIAy,
MpHUIa/iae Ha BUXIIHUHN, CBATKOBUI a00 HEPOOOUMil IeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS
Ha nepunii baHKiBChbKuUii 1eHb, SKUH HACTYIIA€E 32 BUX1THUM, CBITKOBHM a00 HEPOOOUHM JTHEM,
3 HapaxXyBaHHSM MPOIEHTIB 3a I1i JIHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3milieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJIKY
3aKiHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3pilicHioe moBepHEeHHs KITi€eHTOBI BKJIaMy/3ajMIIKYy CyMH BKJIAIy Ta BHUIUIATY
HapaxOBaHUX MPOIEHTIB;

abo

- BKJAQJ TPOJIOHTOBYETbCA Ha YMOBAaxX BM3HAYeHHMX JIOroBOpoM 111010 PO3MILEHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. ko [loroBopom 110710 pO3MillleHHsI OaHKIBCHKOTO BKIIaAy Mepe0auyeHO MOKIIUBICTh
JIOCTPOKOBOI'O TOBEPHEHHS BKJIAAY/3aJIMIIKY CyMH BKJIaay 3a iHiniatusoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YacTKOBOIO JOCTPOKOBOIO IOBepHEHHS BkiIagy CTOPOHU KepyrTbCs
JloroBopoM GaHKIBCHKOT'O BKJIQIY.

8.4.4.2. llomo MOBHOTO AOCTPOKOBOTO MOBEPHEHHSI BKJIa/1y/3aIMIIKY CYyMH BKIIJTy:

a) KiienT 3000B’s13aHuil moAaTu 3asiBy PO 3aKPUTTS BKJIAJHOIO (JIEMO3UTHOIO) PaXyHKY He
MeHII sK 3a 2 (nBa) baHKIBCHKMX JHI A0 MPOIMOHOBAHOTO JHS MPUIIMHEHHS BKJIAJHUX
MPaBOBITHOCUH. 3asiBa MOJA€Thesi 3TiHO 3 CraHmapTHOO (OPMOIO JTOKYMEHTIB, IO €
Honatkom Ne 8.5 no IlpaBmi abo B moBUIBbHIN (opMmi. 3asBa Mpo 3aKpPUTTS BKJIIAJHOTO
(TETO3UTHOTO) PaXyHKY Ma€ MICTUTH 000B’SI3KOB1 PEKBI3UTH Ta OyTH 3aIIOBHEHOTO BiMIOBITHO
710 HOpMaTUBHO-TIpaBoBoro akty HBY, 110 Bcranositoe BinoBinHi BuMory. lngxom noganus
baHKOBi 3asBUM PO 3aKPHUTTS BKIAIHOTO (IEMO3UTHOTO) paXxyHKY 3 JOTpUMaHHsIM JloroBopy
0aHKIBCHKOT'O BKJIAQy Ta 3aKOHOAAaBCTBAa YKpaiHu KIieHT OCTPOKOBO OJHOCTOPOHHBO
po3puBae Jloropip 6aHKIBCHKOTO BKJIAY;

0) bank, B neHp 3a3HaueHuil y BiAMOBIIHIH 3asBi KitieHTa, ane He mBuame, HixX Ha 2 (Ipyruii)
BaHkiBCBbKMIA JIeHB TICIS 3aKiHUEHHS JHS Oofep)kaHHS baHKOM NMaHOi 3asBH, MMOBEPTAE CYyMY
BKJIQIy/3QJIMIIIOK CYMH BKJIQJy Ta BHIUIauy€ HapaxoBaHi/iepepaxoBaHi mpoueHTH. s
CTPOKOBHX BKJIAJiB TPOICHTH TEPEPaxOBYIOThCS 3a TPOIEHTHOIO CTaBKOIO, BHU3HAYEHOIO
JIoroBOopoM 111010 pO3MillleHHsI 0aHKIBCHKOT'O BKJIA/y, SIKa 3aCTOCOBYETHCS P JJOCTPOKOBOMY
MMOBEPHEHH1 BKJIANTY:

- Y BHIQJKY JOCTPOKOBOro mnoBepHeHHs KIlieHTOBI BKIaay, SIKMM HE MPOJOHTOBYBAaBC,
MPOLIEHTH BUIUIAYYIOTHCS 3a IMEPioJl, MOYMHAIOYM 3 JTHS HACTYIMHOTO 3a THEM pPO3MILICHHS
KOIITIB Ha BrmagHuii paxyHoOK 10 JHs, SKUI Tiepeaye Horo nmosepHeHHI0 KiieHTOBI;
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- Y BUNAQJAKY JOCTPOKOBOTO TOBEepHEHHs KIi€HTOBI MPOJOHTOBAaHOTO BKIIAAY MPOILEHTH
BUIUTAYYIOTHCS 32 TEpioJ], TOYMHAIOYH 3 JTHS OCTAHHBOI MPOJIOHTAIlli BKJIAAY IO JHS, SKHA
nepenye Horo mnoBepHeHHIO KirieHTOBI (IPOIEHTH 3a Tepioag 0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiIATal0Th TIEpepaxyBaHHIO).

[Tpu upomy, Kimient nopydae banky yrpuMaru cymy HaJIMIIKOBO BUIUIAUYEHUX MPOIEHTIB 13
CYMU BKJIAJTy.

8.4.5. Brmamuuii paxyHok, BKa3anuii B JloroBopi o0 po3MilieHHs] OaHKIBCHKOTO BKJIAY,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HacTymHOro BaHKiBCHKOTO AHSI Micis (B CYKYITHOCTI):

a) JIHS IPUIMHEHHS, B TOMY YHCII JOCTPOKOBOT'O PUITHHECHHSI:

- 'enepanbpHOTO JOTOBOPY OAHKIBCHKOTO BKJIALY;

- JloroBopy 0aHKIBCHKOTO BKJIAJTY;

- BKJIQJIHMX TPABOBIIHOCHH, IO BUHHWKIM 3riHO 3 moganuM Kiientom EJ[ Ha BigkpuTTs
BKJIQIy 3a JIOTIOMOTO0 3ac00iB Cucremu,

- JloroBopy 1010 po3MilieHHs] OaHKIBCHKOTO BKJIATy YKJIAJIEHOTO B €ICKTPOHHIN (opMi 3a
nornoMororo 3aco0iB Cucremu onnaiH-0ankinry «KPEJJOBAHKY»;

0) 3miiiCHCHHS BCiX 3aBepIIAIbHUX IUIATDKHUX OIepamii 3a BiAMOBiTHUM BxiamgHum
paxyHKOM.

8.4.5.2. B iHmuMx BUIAAKaX, BUBHAYEHUX 3aKOHOJIaBCTBOM.

8.4.6. Bkiag moxe OyTH MPOJOHTOBaHWM y BUMNAAKaX, SKIIO L€ HependaueHo yMOBaMH
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

I'TIABA 9. OBJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOT'O PE3UJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYrOBYBaHHS KpeAUTY (IO3UKH, B TOMY YHCIII OBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIIOTI (IHO3EMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTo
HepesuaeHToM Ykpainu KiientoBi banky (Hagani — [To3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
O6cnyroByBanns [lo3uku Bing HepesuaeHta KirieHTa MOXIHMBE 3a HAsBHOCTI JIFOYOTO
JloroBopy OaHKIBCBKOI'O paxyHKy, YKjiaaeHoro Mk bankom Tta KiieHTOM-pe3uieHTOM
VYkpaiau 3rigno 3 [IpaBunamu.
9.2. 3 wmeroto obcnyroByBaHHs bankom Ilo3uku Bixg HepesuaeHTa, BiamoBigHMN KitieHT
3000B’a3aHui 3BepHYTHCS 10 banky nuisixom nogaHHs banky nucbMoBOI 3asBH, 3TiHO 13
cTaHfapTHoO Qopmoro JokyMeHTIB (Homatok Ne9.1. no IlpaBmi), Ta JOKyMEHTIB,
nepea0aYeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
9.3. V pasi 3BepuenHs Kiienra mono obciayroByBanHs [1o3uku Bil Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, TepeqdauyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty mnocmyru 3
pO3MIISIly 3a3HAUYEHUX JOKYMEHTIB Ha IMpeaMeT BiamoBigHocTi joroBopy Ilo3uku Bix
HEpe3HuJIeHTa Ta/ab0 omepaliid 3a TaKMM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariigy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX III0JI0 MOXKJIMBOCTI 00cayroByBaHHs bankowm BinmoBinHo1 [To3uku Bif
Hepe3uJeHTa. BkazaHuii po3riisit TOKyMEHTIB BKIIIOYA€, KPiM 1HIIOT0, aHalli3 B YaCTUHI OLIIHKH
BI/IMIOBITHOCTI BapTOCTi 30BHIITHHOTO 3aMIO3WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHATI3 Ta
nepeBipKy JOKyMeHTIB (iHdopmarii) npo BamoTHI omepanii KiieHta Ta BimomocTel mpo
YYaCHUKIB BAIIOTHUX OIEpalliid, y BIJMOBIIHOCTI 10 BUMOT YHWHHOTO 3aKOHOJABCTBA, IO
peryJioe MOpsA0K 3/11HCHEHH OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BaJIFOTHI OTIepallii Ta iX y4acHUKiB. 3a HeoOXinHocTi bank mae mpaBo BuTpeOyBatu Big KitieHTa,
a Kimient 30008’ s13anumii Hagatu baHKOBI 101aTKOBI JOKYMEHTH (iH(pOpMAILio).

113



[Mocnyru banky 3 po3risgy JOKYMEHTIB OIUIAUyIOThCS 3TigHO 3 Tapudamu, 10 ix
HaJlaHHS HE3QJIEKHO BiJl TOTO YM B MOJAIbIIOMYy BaHKOM 00CIyroByBaTUMETHCS BiIIOBIIHA
ITo3uka Bin HepesuaeHTa.  CTpoK po3risiny AOKyMeHTiB baHkoMm cTaHOBUTH 5 (11'STh)
poOoUYMX IHIB TMICIA JaTH OTPUMaHHS baHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHpopMmaii) a7 po3raLy (B TOMY YUCII IO MOJANBIIOTO 0OCIYyroBYBaHHS 3 BpaXyBaHHAM
BHECEHMX 3MiH 710 yMOB [103uKku Bij HEpEe3UACHTA).

9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bin Kiienra (BigmoBigHo KiieHT 3000B’s13aHMi HamaTh ix
banky) nmokymeHTn Ta/abo iHdopmariro, siki HeoOXimHi baHky st BUKOHaHHS (QYHKIIN
BaJIIOTHOTO HArysiny 3a omepailisiMmu KiieHTa, moB'si3aHUMU 3 OTPUMAHHSIM 1 TOBEPHEHHSIM
[To3uku Bixg Hepe3WAEHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaJi3y Ta MEPeBIPKU JTOKYMEHTIB
(iadopwmariii) mpo BaIOTHI omeparlii, a TakoX JOKyMeHTIB (iHdopmairii), nependadyeHuX
3aKOHOJABCTBOM Ykpainu y cdepi [IBK/OT.

9.5. V Bumanky, SKIIO YHHHAM 3aKOHOJABCTBOM YKpaiHM miependadyeHo HEOOXiIHICTh
iHpopMyBaHHS (OTpPUMAaHHS 3TOJH, MOTOJUKECHHS, J103BOJNY, 3IIHCHEHHS peecTpamii TOIIO)
bankoM ymHoOBHOBaXKEHHX JepKaBHUX a00 IHIIMX OpraHiB, TO Take 1HGOPMYBaHHS
3MIACHIOETECST baHKOM 3a yMOBHM BCTaHOBJICHHS BiANOBITHOCTI moroBopy Ilo3uku Bix
Hepe3uIeHTa Ta/abo omepailiil 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOrO Harmsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAaHOBIIEHHS MOJIMBOCTI 0OciayroByBaHHs baHkoMm BiAmoBigHOT
[To3ukwu Bijx HEpPE3UICHTA.

9.6. bank BIpaBi BiIMOBUTH B 00CIyroByBaHH1 BiinoBigHoi [1o3uku Bix Hepe3uaeHTa Ta/abo
3IiCHEeHHI omepatii 3a JoroBopoM Ilo3uku Bij HEpe3uaeHTa:

9.6.1. axmo 3 orpumanux bankom gokyMeHTIB Ta iH(opmallii bank He BCcTaHOBUB (B TOMY
9HCIIi HE Ma€ MOXIJIMBOCTI BCTAHOBUTH) BIIIMOBIAHICTH jqoroBopy Ilo3wku Bij Hepe3umeHTa
Ta/abo omeparlii 3a TaKUM JOTOBOPOM BUMOTaM 3aKOHOJABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
oprasiB YKpaiau y cdepi BATFOTHOTO HAarJIsI Ly Ta/abo (iHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxo bank He Mae MoIHMBOCTI 00cTyroByBatu BianoBigHy I[lo3uky Bin Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIINX MTPUYHH,

9.6.3. sxuio KnienT He HagaB HeoOxigny banky iHdopmartiro abo T0KyMeHTH;

9.6.4. sxm1o i yac 3MiHCHEHHS aHaTi3y Ta MePeBipKU JOKYMEHTIB PO BAIIOTHI oneparii bank
BUSIBUB O3HAKU 3/1iliCHeHHs1 BaHKOM pU3HKOBOI IisTbHOCTI/HASBHOCTI MiA03p, 110 XapakTep abo
Hachigku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTaHHs baHKy 3 METOIO BUBEJICHHSM KaIliTajiB, JeTali3alielo KpUMiHATbHUX JOXO/IIB,
HEBCTAHOBJIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKa(-iB) [KoHTposiepa(-iB)]
Ta/abo MOA0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BHUKOPHUCTOBYIOTH areHTiB, HOMiHaJbHUX
yTpUMyBadiB (HOMIHQJbHUX BIIACHUKIB) a00 MOCEpEAHMKIB 3 METOI0 HPUXOBYBAaHHS
KiHLeBoro(-ux) 0eHediniapHoro(-ux) BaacHuka(-iB) [KoHTposepa(-iB)], Hempo3opa CTpyKTypa
BJIACHOCTI, HEBIJIMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aMI03UYCHHS] PUHKOBUM yMOBaM, TOIIIO;
9.6.5. y pa3l HEBUKOHaHHS ab0 HEHaJEeKHOrOo BUKOHaHHA KIiieHTOM BHUMOI YUHHOIO
3aKOHOJIABCTBA, 110 PETYJIIOIOTH BiTHOCHHH MIOA0 00cmyroByBaHHs [103uKH Bij HEpe3HIeHTa;
9.6.6. B iHIIKMX BUMAJAKAaX, 1110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/abo0 [IpaBur.

9.7. IIpo BimMOBY B 00CITyTOBYBaHHI BiAMOBITHOT [103WKH B Hepe3nueHTa Ta/a00 3IiHCHEHH]
omepariii 3a goroBopoM Ilo3uku Big HepesuaeHTa bank nosinomisie Kiienra.

9.8. bank 3000B's3y€ThCS:

- 3apaxoByBaTH BaltOTHI IliHHOCTI Ha [loTounmii paxyHok KiieHTa, 10 HaAXOIATH Bif
HEPE3UJICHTa SK IT03UKa/KPEIUT/TIOBOPOTHA (piHAHCOBA JIOMOMOTA Y BIIMOBITHOCTI 10
norosopy [lo3uku Bil HEpE3HUIEHTA;

- cinucyBartu 3 [Torounoro paxynky KiieHTa komTu Ha mijcTaBi IJIATLKHOI IHCTPYKIIT B
1HO3eMHIH BaIOTI/TPUBHI/OAHKIBCBKMX MeTajllaXx Ha KOPUCTh HEPE3UJEeHTAa B PAXYHOK
noraueHHs [1o3uku BiJ Hepe3uaeHTa (OCHOBHOT CyMH, IIPOLIEHTIB TOI0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBamMu 10ToBOpY [103HKH Bif HEPE3UCHTA;

- noxaBatd HBY y Bu3HaueHi cTpoku (TEpMiHM) 3BITHICTH IIPO OIeparlii 3a J0roBOpoM
[To3uku Bix HEpe3uACHTA 3T1JHO 3 BUMOTaMHM HOPMAaTHBHO-TIpaBoBUX akTiB HBY.
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9.9. KitieHT 3000B’13y€ThCS:

- CBOEYACHO TOIaBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY iH(OpMAIliIO Ta JOKYMEHTH
3 METOIO 3/IilicHeHHs] BaHKOM HaJIeKHOTO HArJIsy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu Bl Hepe3ueHTa, HeoOXiaH1 TOKyMeHTH (1H(pOpMaIIiio)
s 3niicHeHHsT bankoMm BceGiuHOro aHamizy Ta HepeBipKH JTOKyMeHTIB (iHdopmarii) mpo
BamoTHI omeparnii KitieHTa, BiIOMOCTEH MpO yYaCHHUKIB IIUX OIEpalliid, y BIAMOBIIHOCTI 10
BUMOT YAHHOT'O 3aKOHOJABCTBa Y KpaiHU;

- cIU1avyBaTH BUHAropoay baHky (B po3mipi, MOPSIKY Ta B CTPOKH (TEPMiHH), 110 00YMOBIICHI
Tapudamu) 3a omneparisiMu, OB’ s13aHUMH 3 00cimyroByBaHHsAM Ilo3uku Bif Hepe3uIeHra, a
TaKOX 3a IHIIMMU OTEPaLisIMU, SIKI BHHUKAIOTh 3 METOI0 3a0e3neyeHHs BUkoHaHHs CTOpoHaMu
yMoB 11i€i rnasu [Ipasu;

- HajaBaTtu baHKy 3BITHICTB PO omepailii 3a 1oroBopoM [103uKu Bijl HEpe3HuIeHTa, BiIIOBITHO
70 BUMOT, IependauyeHuX HOpMaTUBHO-TpaBoBUMH akTamu HBY 3 mnurtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 MomaeTsed o HBY.

9.10. bank 37iiiCHIOE Harjs 3a BiAIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’S13aHb Ta 00CATIB
nepepaxoBaHOi HEPE3UACHTY 1HO3EeMHOI BaltoTH oOcsiram (akTU4yHO ojepxaHoi Kiientom
[To3uku Bix HEpe3uACHTA, MIPOLEHTIB 32 ii KOPUCTYBAHHS, KOMICIH, IHIINX TIATEXIB.

TJIABA 10. HAJIAHHS B KOPUCTYBAHHSA IHAUBIJIYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBITYAJIBHOI'O CEM®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta YyKIQJACHHM 3TiIHO 3
CrannaptHoro popmoro nokymeHnTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hanae KiieHTy B TUM4YacoBe IUIaTHE KOPUCTYBaHHS
Ceiig B [lenozuTHOMY cxoBHILi/ceiidi BinaineHHs banky, Hagani - /leno3utHe cxoBuiue/ceid,
st po3minierds B Ceiidi Kimienrom peueit. JJoctyn no Ceiidy HamaeTbes Y TOBHOBaKEHUM
ocobOam KrieHta (3riJHO 3 3aKOHOJAaBCTBOM Ta/ab0 ycTaHOBUYMMHM JoKyMeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYEHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta muTicHicTh Celidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.
10.1.3. Hoctyn no Ceiidy 3abesmeuyerhcst micns criati Kiientom bavky mnatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTu 3a Kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom wnwux IlpaBun, IlpaBun kopucTyBaHHS
1HMBITyadbHUM cefioM Ta yMOB [loroBopy 1110710 Ha/laHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.
10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOro celdy mnpumnaaae Ha
BUXIJIHUH, CBATKOBUH a00 HepoOOuUMil JeHb, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUIMHA
poOounii 1eHb, AKUH CITIy€E 32 BUX1THUM, CBITKOBUM a00 HEpoOounM aHEM. B pa3si, gkiio Take
MepeHEeCeHHs] BUKOHAHHS BiIOYJOCA IIOAO0 CTPOKY (TepMmiHy) nmoBepHeHHs Kiientom banky
kmova Big Ceiidy ta 3maui Ceitdy, To 3a 1i IHI J0JATKOBO IU1aTa 3a KopuctyBaHHsa Ceiidom
HE CIUTaYy€ThCS.
10.1.5. Knient 3060B's13aHuil:
10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, [IpaBun , IlpaBui kopucTyBaHHS 1HIMBIAYaIbHUM ceiipom i BUMOr
HOPMaTHUBHO-TIPABOBHUX aKTiB YKpaiHH, K1 PETYIOIOThH JIaHi MPABOBITHOCHHHU.
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10.1.5.2. IIpoBectu oruiaty 3a KopuctyBaHHs CeiioM, a TakoX criaTuTéd baHKy 3acTaBHY
miaTy 3a kimtod Bix Ceitdy BimnosigHo a0 [Ipasun, JloroBopy moao HaJaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO ceidy, Tapudis.

10.1.5.3. He posmimyBatu y Celii moxkexo- (BuOyxo-) HeOe31euHi, JITKO3aMHUCTI, XIMidHi,
TOKCHYHI, OTPYiiHI, paJi0aKTHBHI peYOBUHH, HAPKOTHYHI 3aCO0H, a TAKOXK 30poro, boenpunacu
Ta 1HIN pedyi, AKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMerkeH1 B IMBUTLHOMY 000pOTi.

10.1.5.4. Haniiino 36epiratu kiarou Bix Ceiidy, He BUTOTOBIATH AyOsikatu kinroda Big Ceidy.
[lepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, HepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bin Celidy Ta 3matu Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HETIOIIKOP)KEHOMY CTaHI HE II3HIIIE OCTAaHHbOIO JHS CTPOKY (T€PMiHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEiy.

10.1.5.6. V Bumanky BTpaT/momkokeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra no peueit, ski po3mimeni B Ceiigi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBimyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO THCHMOBO
noBiioMuTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMario, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.1.5.8. B pasi nosinomienns bankom Kiienra B mopsaky, BusHauenomy llpaBuiiamu, mpo
peopranizanito banky, sika He mnependavae INpaBOHACTYHMHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 1010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlemosutHoro cxoBuia/ceridy, B sskomy 3HaxoauTbest Cerd,
a6o Ceiidy, IpUIUHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3airy baHKy, B SKOMY 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 1[0 YHEMOXJIUBIIOIOTH MMOAAJBIII MPABOBIAHOCUHU 11010
kopuctyBanHus Ceitdom, KiieHT 30008’ s13aHmit 3aB4acHO npuOyTH 10 baHKy as BHITyYeHHS
BMmicTy Celidy, 3nmaui banky Ceiigpy Tta xmoua Bin Celidy B TEXHIYHO CIPAaBHOMY,
HEMOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIJAHOCTI, JOTOBIPHOTO BPETYJIIOBAaHHS MPUIIMHEHHS
BiJIMOBIHUX MPABOBITHOCHH.

10.1.6. KitienT mMae mpaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NpPOTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 100 HaJlaHHS B KOPUCTYBaHHS 1HAMBITyaJbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHs iHAMBIAYanbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYyalIbHOIO ceiidy.

10.1.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JJIs KOPUCTyBaHHsS 3 He3anexxkHux Bia Kiienta mpuumn. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAaHHS IHIMBIIyaJbHOTO ceildy
npunuHserbes 1 bank 30008’ s13aHul moBepHyTH Kill€eHTOBI OIUIayeHy HUM YacTUHY ILJIaTH 3a
kopuctyBaHHs CeiioM 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).

10.1.6.3. HajaTi Haye)KHUM 9YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxxaHHI IPOIOBKHUTH CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogaru 1o banky
BIJNOBIHY 3asBY Ui YKJIAQJECHHS JOJaTKOBOTO JIOrOBOpY A0 JlOroBopy ILIOMO HAaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceiiy Mpo MPOAOBKEHHS CTPOKY (T€pMiHY) KOPHUCTYyBaHHS
CeiidoM B eHb 3aKIHYEHHS CTPOKY (TEpMiHY), BU3HA4eHOro JlOroBOpoM I0JI0 Ha/laHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedeit Kiienra ta 3abesneuntu MoxiuBicTh goctyny Kiienra no Ceiidy 3
MOMeHTy crutath KiieHToMm TutatexiB, mnepemdadeHnx JloroBopoMm Mmoo HaaaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiidy.

10.1.7.2. 3a0e3neunTH 30BHIIIHI CXOPOHHICTH Ta IUIICHICT, HamaHoro KiieHTy B
KkopuctyBanHus Ceildy.
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10.1.7.3. 3a6e3neuntn Kimienty BinpHuil nocryn no Ceiidy B OnepauiiiHuil yac npu yMoBi
norpumanHs Kimienrom mux [IpaBw, [IpaBui kopucTyBaHHs 1HAUBIAyaIbHUM celioM Ta yMOB
JloroBopy 100 HaJaHHsI B KOPUCTYBAaHHS 1HIUBIAYAIBHOTO ceiidy.

10.1.7.4. Y Bunaaxy peopranizaiii banky, sika He mepemdavyae MPaBOHACTYIMHHIITBA HOTO
3000B’s13aHb 3a J[OroBOpoM WIOAO HaJaHHA B KOPUCTYBAaHHS 1HIMBiAyalbHOTO Ccendy,
nikBiganii banky, nmepemimenns (mepeauciokariii) JlemosutHoro cxoBumia/ceidy, B SKOMy
saHaxonuThes Ceitd), abo Celidy, HaCTaHHS IHITMX OOCTaBUH, IO YHEMOKJTUBITFOIOTH OB
MPaBOBITHOCUHHU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HilIe, Hixk 3a 30
(TpUALATH) KaJICHAAPHUX JHIB JI0 TNPUNHHEHHS NPAaBOBIIHOCHMH WIOAO HAJAaHHSA B
kopuctyBanHa KiientoBi Ceiidy, iHGOpPMYyeE OCTAaHHBOTO MPO II€ Ta MPO HEOOXiTHICTH
BunyueHHs1 Kimientom Bmicty Ceiidy.

[HpopMyBaHHS 3IHCHIOETHCS OYIb-IKHM 13 HACTYITHUX CIIOCOO1B:

- HampaBJIeHHS pPEKOMEHAOBaHOro abo LiHHOrO JucTa Ha anapecy Kiienrta, 3a3HaueHy B
JloroBopi 11010 HaJJaHHS B KOPUCTYBAHHS 1HIMBIyalbHOTO ceiidy;

abo

- HaJICWJIaHH: €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO TOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli banky;

abo

- pO3MIILEHHS Ha JOIILI OTrOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMy 3HaXOIUTbCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Kmienrom y Ceiidi, npaBonactynHuky Kiienra 3riiHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxopKeHHI MHChbMOBOI 3asBU KitieHTa Ipo BTPaTy/MOMIKODKEHHS KITI04a Bij
Ceiipy 3abesmeuntu noctyn Kiienta mo Ceiidy, ame He panime, HiX depe3 S5 (I1'sITb)
baHKIBCbKMX JHIB 3 MOMEHTY HaJaXo/eHHs 10 banky Bka3zanoi 3asBu KiieHTa, 1 32 yMOBHU
CIUIATH 3aCTaBHOI IUIATH 3a HOBUH Ko Bif Celidy, 3rilHO 3 aKTyaJbHUMHU Ha JIaTy OIUIATH
Tapudamu.

10.1.7.7. Y Bunazky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alnexxHux Bia Kiienta npuuun, To bank 3a 3asBoro KiienTa nmoBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO I1HIIOIO
Ceiidy [lorosip 11010 HaJlaHHs B KOPUCTYBaHHs 1HAMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KIli€HTOBI OMJlaueHy HUM YacTUHY IUIaTh 3a KopucTyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.1.8. bank mae ipaBo:

10.1.8.1. Bumararu Big KiieHTa BUKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OrOBOpPOM IIOJO
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.1.8.2. KonTposmoBaTy 3a 30BHIIIHIMHM O3HaKaMM TeXHIYHUN cTaH Celdy.

10.1.8.3. BigmoButu Kiienty B goctymi no Ceiidy y Bumagkax:

a) 3aKIHYEHHs OIJIAaY€HOI'0 CTPOKY (TepMiHy) KopucTyBaHHs CeilipoM - 10 MOMEHTY OIjIaTu
KiienToM meHi 3a Bech HeOTUTaueHU CTpok KopucTyBaHHs Celdom, 3rigHo JJoroBopy momao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaIbHOTO ceidy;

6) sxmo Kiientom He omuiadeHo 3acTaBHY Iuiaty 3a Kiatod Bin Celidy 3riiHO 3 ymMOBaMu
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii orjiaTu.
B) y pa3i nopyueHHs Kiienrom J[oroBopy 11040 HajJlaHHS B KOPUCTYBaHHS 1HANBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun kopucTyBaHHs 1HAUBIAyansHUM ceifidpom Ta/abo Tapudis;

T') BUMAKaX, BU3HaYeHUX J[0roBOpoM Mpo Ha/laHHs B KOPUCTYBAHHS 1HAMBIAYaTbHOTO ceidy,
IIpaBunamu Ta/abo 3aKOHOJIABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceid Ta BIITydnuTH 1HOTo BMIcT 0e3 mpucyTHOCTI KitieHTa B
HACTYIHMX BHITaJKaX:

a) Ha MIACTaBl pINIEHHS BIJMOBIHUX JEpPKaBHUX OpPraHiB, fKi MarOTh Ha 1€ TPABO, Y
BIJIMOBIHOCTI 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHU;
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0) BHacHiOK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBMHU HEMepeOOpPHOI CUIH), MependadeHux
n. 14.2. I'masu 14 Po3ainy I IpaBun, siki 00’ €KTUBHO MOXYTh 3aBJaTH KOIU peuaM KiieHTa,
po3mimennm B Ceiidi,

B) uepe3 3 (TpH) MiCsIIl BiJ JHS 3aKIHUCHHS CTPOKY (TepMiHy) KopucTyBaHHs CeiihoM 3Ti1HO
JloroBopy Mmoo HaJaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO ceidy, SKIIO0 0 TaKOro
BiakputTs Ceiidy Ta BuaydeHHs ioro BmicTy KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX il
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Celiom;

r) nopyumeHHs KiieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOXKE 3aBIaTH
banky maTepianbHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.1.5.8. 1i€i rimasu [pasun;

€) B IHIINX BUIIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BuydeHHs bankom Bmicty Ceiidy 6e3 nmpucytHocTi KitieHTa, Ko iHIIE HE
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETbCS KOMici€ro baHKy 31 CKIIaZIeHHAM aKTy Ta
OIMCOM BUIIyYEHUX peuel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.

B pasi Bigkpurtss bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienta y
BUIIQ/IKaxX, epea0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa 1uiara 3a KoY Bij
Cetichy bankom He moBepTaETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€Hl1 pedi, KpiM
BUIIA/IKIB, Mepe0adeHnX 3aKOHOIAaBCTBOM YKpaiHHu, 3HAXOMUTHMYThcs y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBun KopucTyBaHHS iHIUBIAyaIbHUM ceiiom
Ta/abo ymoB JloroBopy miofo HagaHHS B KOPHCTYBaHHS 1HIUBiqyanbHOro ceidy, bank mae
npaBo po3ipBatu Takuii J[OTOBip 100 HaJaHHS B KOPUCTYBAaHHS 1HIWBITYalbHOTO ceiidy B
OJTHOCTOPOHHBOMY TMOPSAIKY.

10.1.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TaKoX OIUIady€e 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmmatm 3a KopucTyBaHHS iHauBiIyanbHuM Ceiidom
3nifcHIOEeThCst KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeilpoM B J€Hb yKIIaJeHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbest B IeHb yKiIaJeHHs JloroBopy moao
HaJlaHHA B KOPUCTYBaHHS 1HIUBIIyalbHOro ceidy. 3actaBHa miara 3a kio4d Big Ceiidy
orjayyeTbcsi (a00 JOIMIauyeThCcsl) TAKOXK INMPH HACTaHHI OOCTaBMH, 3a SKHMX IOINEPETHBO
oIJIaueHa 3acTaBHa IUaTa 3a Kitod BiJ Ceildy He mijuisirae noBepHeHHI0 KiieHTy (OBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHHEHHS J[0TOBOPY MIOAO HA/JaHHS B KOPHUCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOLITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHs Celidom 1 po3mipoM IjIaTu 3a 4yac
¢akTuuHoro kopuctyBanHs Ceiidom, 3a BUHATKOM po3ipBaHHA bankom JloroBopy miono
Ha/IaHHS B KOPUCTYBaHHS iHIUBIIyansHOr0 ceridy 3rignHo 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [IpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KitienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa mnata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celidy y cpaBHOMY, HEMOIIKOMKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUYEHUX
[TpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHs iIHAMBINyanbHOTO celdy, Tapudamu
oOcTaBuH, MPU SKUX 3acTaBHA IJIaTa 3a K104 Bi Celidy He miasrae noBepHEHHIO.

3acraBHa 1uiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKY
BTpaTH/TIONIKOKeHHS HajgaHoro bankom Kitienty ximroda Bin Ceiidy. 3acTaBHa mjiaTta 3a K04
BiJ Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JIoroBopom 11010 HATAHHS B KOPUCTYBAHHS 1HIUBITyaIBHOTO CeU]y.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BUMAJKIB, P SKUX 3TIHO 3 JIOrOBOPOM II0JI0 HAJaHHS
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B KOPUCTYBaHHS 1HIMBIAYalbHOTO ceiiy, B TOMYy YHCII yMOBaMHM, BU3HaueHuMU [IpaBuiamu,
CIUTadyeHa paHilie 3acTtaBHa muiata 3a ko4 Bijg Ceiidy He mimnsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHIH 3000B’A3aHUI BiIMIOBIIHO 3HOBY OIUIATHTH 3aCTaBHY IUIATY
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha Jaty criatd Tapudamu abo IOMIATUTH CyMy KOIITIB, SIKOT
HEJO0CTaTHBO TSl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI MIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3acTaBHOI Tuiat 3a kimou Big Celidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBITYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yxnaaerum 3rigHo 3 CrangaptHoro dopmoro mokymenta (Jomatok Ne 10 mo
[TpaBuin) JloroBopom 1m10/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanbHOTO celidy, Hanae Kiienty
B THMYacoBe IuIaTHE KopuctyBaHHsA (opeHny) Ceitdp B [lemosuTHOMy cxoBuii/ceidi
BiieHHs banky, Hanaii - JlemosutHe cxoButie/cerid, ast po3minierns B Celii Kimientom
peueit. loctyn no Ceiidy Hagaetbea Kiienty abo YnoBHoBaxkennum ocobam Kitienra (3rigHo 3
3aKOHOJABCTBOM Ta/a00 ycTaHOBYMMH JOKyMeHTaMu KirieHTa abo JOBiIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHk He KOHTpoIIOE
Bmict Ceiidy, He CcKIagae OMUCY IIHHOCTEH, mo BKIamarThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. baHk BiAmoBigae 3a 30BHIIIHIO CXOPOHHICTbH, IUTICHICT
Ceticy Ta 3amobiraHHs JOCTYIy 10 HBOTO TPETIX 0ciO.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs Croponamu JloroBopy miono
Ha/JIaHHS B KOPHCTYBAaHHA IHAMBIMyanpHOTrO ceidy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Ceiidom Ta 3actaBHOT aTu 3a Ki1ro4 Bij Ceitdy 3rinno 3 Tapudamu npu ymoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
1HAMBITyaJIbHOTO cery.

10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM pOOOTH
Jleno3uTHOrO CcXOoBHIIA/ceiidy, cTpykTypHOro migpo3auty banky, ne posmimenuit Ceiid B
Mexax OnepaiiifHoro 4acy Takoro CTpyKTYpPHOI'O HIAPO3/LTY.

10.2.3.2. Ins orpumanHs goctyny o Ceiidy banky Kiient (YnoBHoBaxena ocoba Kiienra)
3000B’a3aHuil pexa’ssBuTH banky (BiamoBinanbHii ocobi baHky):

10.2.3.2.1. JTokyMeHT, 110 MOCcBiuye Horo ocoly (macrnopt abo iHIIMM JOKYMEHT, 110 Horo
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3T1THO 3 3aKOHOJAaBCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM Oe3 TOBIPEHOCTI (SIKIIO TaKi JOKYMEHTH He
Oynu HajaHi paHime banky abo Oynu HajaHi, ajie BTPATHIIM aKTyallbHICTh), a Ko KiieHT
YIIOBHOBAXMB CBOTO TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMmeHi Kiienta no
IHAUBIAYyaIbHOTO ceiidy - opurinan aoBipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceidy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€THCsI KIIIEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOL 32
Jleno3utHe cxoBuie/ceiid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanna Kiienta B Jlemo3utHoMy cxoBHII (HIpUMIiIIEHHI, 1€
po3Mimenuii ceidy/ceitdona mada, y skiid 3Haxoauthes Ceitd) nmpu Bxonai a0 Jlemo3utHOro
cxoBuIla (mpumiiieHHs) abo y camoMy [leno3uTHOMY CXOBHIII (TPUMIIIEHHI), 3aTUIIA€THCS
BiAmoBimanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIISHIIHHO MPAIfOBaTH 3 pedyaMH, 1110 po3MilnytoTscs B Celtdi
ab6o BumydaroThcs 3 Ceiidy, y chemalbHO BiBEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHaTa, kabiHa TOIO) CTPYKTYpHOTro minpo3ainy banky, ne mictuthest Cetid.
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10.2.3.6. Kuient 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jleno3utHOMY CXOBHUII (TpUMIIIEHHI, A€ po3MimeHuid cedd/ceiiboBa mada, y sKkii
3HaxoauTbes Ceitd).

10.2.3.7. He nomyckaetbcs mepedyBanns Kimenra B Jleno3utHoMy cxoBuimi (IpUMIIICHHI, 1€
po3mimienuii ceridp/ceripoBa mada, y skiii 3Haxomuthes Celid) mix yac mepeOyBaHHS TaM
1HIIOTO KiIieHTa baHky.

10.2.4. V Bunaaxy, sIKIIO OCTaHHIH 1eHb CTPOKY (TepMiH) BUKOHaHHs KitieHTOM 3000B’s13aHBb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS 1HIUBIAYaJbHOro celidy mnpumnaaae Ha
BUXIJIHUH, CBATKOBUH a00 HEpoOOUMil JeHb, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUIMA
poOoumii IeHb, IKU CITITy€ 3a BUX1IHUM, CBATKOBUM ab00 HEpoOounuM aHeM. B pasi, sKio Take
MEPEHECEHHs] BUKOHAHHS BiAOYyJOCS 10O CTPOKY (TepMiHy) moBepHeHHs Kiientom Banky
kiroua/kmouiB Big Cerdy Ta 3qaui Celidy, To 3a 11i AHI J0JATKOBO IUIaTa 3a KOPUCTYBAHHS
CeiidoM HE cITavy€eTHCS.

10.2.5. KnieHT 3000B's13aHU:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpYy IIOAO HaJaHHS B KOPHUCTYBaHHS
inguBinyansHoro Ceiidy, [IpaBunm 1 BUMOTr HOPMAaTHBHO-TIPABOBHX aKTIiB YKpaiHW, sKi
PETYIIOIOTH JIaHi TPABOBITHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBaHHs Celidom, a Takox cruiatutu baHky 3acTtaBHy
roary 3a kiod Big Celidy BiamosigHo 1o [Ipasun, JoroBopy oo HagaHHS B KOPUCTYBaHHS
iHauBiAyatpHOrO ceidy, Tapudis.

10.2.5.3. He posmimaru B Celi¢i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIIUX KJTIEHTIB Ta 30epiraHHs SKUX MpsSMO 3a00POHEHO YHHHUM 3aKOHOJaBCTBOM YKpaiHH, B
TOMY YHCII, MOXKEeXK0- (BUOyX0-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
paioaKTUBHI PEYOBUHHU, HAPKOTUYHI 3ac00M, a TaKoXK 30poro, Ooenpumacy Ta iHII pedi, sKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BHJIYYEHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBUTIEHOMY O0OpOTi.

10.2.5.4. Hapifino 30epiratu kmou/kimoui  Big Celidy, He BUTOTOBISTH TyOJiKaTh
kimoua/kimouiB Bin Celidy. Ilepeqaua KnienToM kimtoua/kiouiB TpeTiM ocobaMm 3a00pOHEHa,
KpiM BUTIAJKIB, Tepe0aYeHUX YHNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

10.2.5.5. TToBepuyTtu banky kmtou/kimoui Big Celidy Ta 3n1atn Celi¢ y TEXHIUHO CLIPaBHOMY Ta
HEMNOIIKO/PKEHOMY CTaHl HE II3HIIIEe OCTaHHbOTO JHSA CTPOKY (T€pMiHY) KOPHUCTYyBaHHS
CeiidoM, BU3HAUEHOTO 3r1J1HO 3 JIOrOBOPOM 1110/10 Ha/IaHHS B KOPUCTYBaHHSI 1HMBI1yalbHOTO
cendy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHs Kroda/KiatodiB Bix Ceildy, 110 YHEMOXKIUBIIOE
noctyn Kiienra no peueit, sxi po3MiiieHi B Ceiidi, a00 HaCTaHHS 1HIINX OOCTaBUH, SIKI MOKYTh
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHsl 1HAMBiAyanbHOro celdy, KiieHT 3000B’s3aHMIl HerailHO NHCHMOBO
noBiioMuTH baHk npo BkaszaHe.

10.2.5.7. He posronomyBaru iHpopMaIiro, sika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHA 1HAMBIyansHOro Ceildy.

10.2.5.8. B pa3i noBinomienns bankom Kiienra B mopsiaky, BusHaueHomy [IpaBuiamu, mpo
peopranizanito banky, sika He mnependavae NpaBOHACTYMHMITBA ioro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, miksigauiro baHky,
nepemimieHHs (nepeaucinokanii) JlemosutHoro cxosuia/ceidy, B skomy 3Haxonuthes Ceild,
a6o Celidy, npunuHeHHs AiSUIBHOCTI CTPYKTYPHOTO MiApo3/ity baHky, B SKOMY 3HaXOUTHCS
Ceti(, HacTaHHS IHIIMX OOCTaBUH, [0 YHEMOXIIUBIOIOTH MOAAJBIII MPABOBITHOCUHU II0]I0
kopuctyBanHs Celipom, KiieHT 30008’ s13aHuii 3aBuacHO mpuOyTH 10 baHky 1uist BUITyueHHs
BMicTy Ceiidy, 3maui banky Ceiipy Ta kmouda/kimouiB Bing Celidy B TEXHIUHO CHpPaBHOMY,
HEMOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BpEryJIIOBAaHHS MPUIIMHEHHS
BIJIMOBIHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBaty iHII 000B’S3KH 3T1THO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.2.6. KinienT Mae npaso:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHIM PEeKUMY pOOOTH J[€mO3UTHOTO CXOBHIIA,
CTpYKTypHOTO Tifpo3ainy banky, B sskomy po3minieHuii Cetid, B OnepariiiHuii yac Takoro
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CTPYKTYPHOTO HiAPO31LTy MpOTATroM cTpoky openau Ceiidy, BusHauenoro Jloroopom moao
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyaJbHOrO ceiiy, Ta Ha ymoBax IIpaBui, JloroBopy mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBIyaJIbHOTO cel(y, 3aKOHOJABCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3amiaum Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM IS KOPUCTYBAaHHS 3 MeTOro 30epiraHHs pededl 3 HesanexxHux Bin Kiienrta
npuduH. B pa3i BizcyTHOCTI BisibHOTO iHIIOT0 Cetidy Jloroip 110/10 HaJlaHHs B KOPUCTYBaHHS
1HMBITyanbHOTO cel(y nmpunuHseTbes 1 bank 30008’ s13anmi moBepHyTH KitieHTOBI ortaueHy
HUM 4YacTUHY IUIaTH 3a KopucTyBaHHs Celi(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMIH).

10.2.6.3. YnoBHoBaxuTH iHry ocoOy Ha KopuctyBanHs Ceiidom Ta/abo 3miiiCHEHHS 1HIIMX
npaB 3a JloroBopom 1070 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyadbHOTO ceddy Bim iMeHi
Krnienra nuisxoM HagaHHA JOBIpeHOCTI Takii iHmINA ocobi (y pasi Buaadi JOBIpEHOCTI
KJIIEHTOM, IO € (PiI3MYHOI0 0COO00 MiANPHEMIIEM, TaKa JOBIPEHICTh Ma€ OyTH HOTapiaJIbHO
MTOCBIIYEHOIO).

10.2.6.4. Tlpu GaxkaHHI NMPOJOBXKUTU CTPOK (TepMmiH) KopucTyBaHHs Ceiidom 3abe3neunTH
BKa3aHe B 1. 1. «a» Ta «o» 1. 10.2.17 uiei ['maBu [IpaBwui.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kiienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3minienns peuet Kirienra ta 3abe3neunti MoxiuBicTh goctymy Kiienta go Ceiidy micns
ykinageHass Croponamu JloroBopy Mmoo HajaHHS B OPEHIY iHAMBITyaldbHOTrO cerdy, Ta
criat KiieHtom marexiB, nependadeHux JloroBopoM HIOJ0 HaJlaHHS B KOPHUCTYBAaHHS
iHmBiTyansHOTO cerdy, Tapudamu, [IpaBunamu.

10.2.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUICHICTH HajxaHoro KiiieHTy B
kopuctyBanHs Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinbHui noctyn no Ceitdy
B Mexax OrnepaniiHoro yacy cTpyKTypHOTo minpo3aity banky, B sikomy po3mimenuii Ceiid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTrO MiJpo3/ury, Jlerno3uTHOro
cxoBuma/ceiidy, npu ymosi norpumanns Kiienrom mux IlpaBun ta ymoB JloroBopy momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.7.4. Y Bumaaky peopranizanii baHky, ska He mependayae MPaBOHACTYITHUITBA HOTO
3000B’s13aHb 3a J[OroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
nikBigauii banky, nepemimenHs (nepenuciokarii) Jlemo3utHoro cxosuia/ceidy, B KoMy
3HaxoauThes Ceiid, abo Celidy, HacTaHHA IHIINX 0OCTABUH, 1110 YHEMOXKJIMBIIIOIOTH MOAJIBIII
MPaBOBIIHOCUHM 1110710 KopucTyBaHHs Celidom, bank, y cTpok (TepmiH) He mi3Himle, Hix 3a 30
(TpUALATh) KaJIeHAAPHUX JHIB JI0 TPUIMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHa Kiientosi Ceiidy, 1HGOpPMYye OCTAaHHBOTO MPO II€ Ta MPO HEOOXiTHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[HpopmyBaHHS 31ICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HalpaBJIEHHS pEeKOMEHJO0BaHOro abo LIHHOrO JucTa Ha ajapecy KirieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1H/IMB11yalIbHOTO celdy;

abo

- HaJCWIIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIIIIEHHS Ha JIOMIII OrOJOUIeHb CTPYKTYPHOTO Mifpo3aity baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.2.7.5. Tlepematu peui, po3mimeni Kiieatom y Celii, paBOHACTYITHHUKY
Knienra/cnankoemiro KimieHTta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKIo 3 JOKyMEeHTIB,
SK1 MIATBEPKYIOTh CTaTyC CHAaJKOEMIIs/IpaBoHAcTyHUKa KilieHTa, BUILIMBaEe, 110 TaKH
CMaIKOEMEIb/TIPABOHACTYITHUK Ma€ MpaBo Ha yacTHUHy peued Kuienta B Ceiii, bank mae
mpaBo nepenatu pedi, po3mimieri Kiientom y Ceildi, criagkoeMIo/IpaBOHACTYTHUKY JIUILIE
CIUIBHO 3 yCiMa 1HIIUMU CIIAJAKOEMIIMH/TIpaBoOHAacTynHUKamu KitieHra.

10.2.7.6. Tlpm HanxomKeHHI THCBMOBOI 3asBuM KiieHTa mpo BTpaTy/MOIIKOIKCHHS
kmoua/kimouiB Bif Celidy 3abe3neuntu noctyn Kiienra no Ceitdy, ane He paHimie, HiX depe3

121



5 (’sTth) baHKIBCHKUX JIHIB 3 MOMEHTY HaAXo/KeHHs 10 banky BkaszaHoi 3asBu KiieHra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IIaTh 3a Karou/kimodi Big Celidy (3a HOBHI KITIOY/KJTFOY1), 3T1IHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSIBUBCS HEMPHUIATHUM
JUTSL KOPUCTYBaHHSI 3 He3allexkHuX Bix Kimienra nmpuuuH, To bank 3a 3asBoto KirieHTa moBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmE Ceid. B pas3i BiACYTHOCTI BUIBHOTO iHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBaHHS 1HAUBIyalbHOTO celipy mpununseTses i bank
3000B’s13aHMM MOBepHYTH KITiEHTOBI OTUTaueHy HUM YacTHHY IIJIaTH 3a KopuctyBaHHs Ceithom
32 HEBUKOPUCTAHUN CTPOK (TEPMiH).

10.2.7.8. 3ab6e3neunTn 30epekeHHs KOH(iAeHIIIHHOCTI iHpOopMmarlii, mo crocyerhes KirienTa, B
ToMy uyucii moao ¢akty kopuctyBaHHs Celidom KimieHTOM, BiINOBIZHO 10 YHWHHOTO
3aKOHOJABCTBA Y KpaiHU.

10.2.8. bank mae nipaBo:

10.2.8.1. Bumaratu Bing KitieHTa BMKOHAaHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom 1mozmo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyadbHOTO cerdy.

10.2.8.2. KonTtposroBaty 3a 30BHIIHIMU 03HAKaMH TeXHIUHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bumagkax:

a) 3aKiHYEHHsI OIUIAYEHOr0 CTPOKY (TepMiHy) KopuctyBaHHS CelioMm - 10 MOMEHTY OIIaTH
KitieaTOM Halle)KHUX 3 HHOTO IJIATEXKIB 32 BECh HEOIIAYeHUN CTPOK KopucTyBaHHS Ceiidom,
3rigHo 3 JloroBopom 110,10 HaJJaHHS B KOPUCTYBAaHHS 1HIMBIIyanbHOro ceiidy Ta [IpaBunamuy;
0) sxmo KiieHTom He oruiaueHo (He JOIUTaveHo) 3acTaBHy IuiaTy 3a Kitod Bix Ceiidy 3rimHo
3 ymoBam# J{oroBopy 110710 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAyaabHOTO cei(y — 10 MOMEHTY
i oriaTu (ornsaTh);

B) y pa3i nopyuieHHst Kiienrom J[oroBopy npo HaJaHHS B KOPUCTYBaHHS 1H/IMB11yallbHOTO
ceitdy, [Tpasui Ta/abo Tapudis;

T') BUIIaJIKaX, BU3HAYCHUX J[oroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBIyaTIbHOTO
ceitdy, [TpaBmiamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

10.2.8.4. Binkpuru Ceii Ta BuIyunTn Horo BmicT 0e3 npucyTHocTi KiieHTa B HacTymHHX
BUTIA/IKAX:

a) Ha MiACTaBl pillIeHHs CyAy, IHIIOTO YIOBHOBa)KEHOI'O JIEPKABHOTO OpraHy abo ocobu, sKii
HaJIaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;

0)BHAcHIAOK (Qopc-MaKOpHUX OOCTaBUH (0OCTaBUHU HENepeOOpHOI CHIN), MependadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTbh 3aB/aT IKOAU pedyaM KiieHra,
posmirtenum B Ceiid;);

B) uepe3 3 (Tpu) MicsLl Bl JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
3 JloroBopoM mnpo HaJaHHS B KOPUCTYBAaHHS I1HAMBIAYaldbHOTO celdy, SKIIO A0 Takoro
BiIkpuTTs Celidy Ta BUuimyueHHs Horo Bmicty KiieHT He noBepHyB Kitou/kitoui Bij Celidy Ta
He 371aB Celid y TEXHIUYHO CIIpaBHOMY, HE MOIIKO)KEHOMY CTaHl Ta HE CIUIATHB HaJIeXHI 3
HBLOT'O IUIATEXKI;

r) nopymenHs Kiientom ymoB kopuctyBaHHa Ceiidpom, mo Moxke 3aBaatu baHky
MarepiaabHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHaHHs KitieaTrom Bumor 1. 10.2.5.8. miei rmasu [Ipaswr;

€) B IHIIUX BUIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

Binkputts Ta BunyueHHs bankom Bwmicty Ceildy 0e3 npucytHocti KiieHTa, sIKIIo iHIIE He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMCOM BWIJIYYE€HHUX peUer 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJABCTBAa YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUTIQ/IKAX, MMepeq0aYeHnx II. 1. B, T, T JaHOTO MyHKTY [IpaBmi, 3acTaBHa Turata 3a KIIIOY BiX
Ceticy bankom He moBepTaeThCS.

VY Bumnanky Bigkputtss bankom Celidy Ta BuitydeHHs ioro Bwmicty, BMmicT Ceildy, KpiMm
BUIIA/IKIB, Mepe0ayeHnx 3aKOHOJAABCTBOM YKpaiHM, 3HAXOAUTUMEThCs y baHKy Ha ymoBax,
BH3HAYCHUX BHYTPINTHIMU NTpaBuiiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiAyalbHOrO ceidy B
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OJTHOCTOPOHHBOMY MOPAIKY Yy BUNaaKy nopymenHs Kmientom Ilpasun, Tapudis ta/abo ymoB
JloroBopy 11010 HaJaHHS B KOPUCTYBAHHS I1HAWBIIyallbHOTO ceiidy HUIIXOM HUCHMOBOIO
noBiomiieHHst KitieHTa mpo 11e He MeHII HiX 3a 5 (11’ATh) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. [Hmri mpaBa 3riIHO 3 3aKOHOAABCTBOM Y KpaiHHU.

10.2.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TakoX OIIauy€e 3aCTaBHY
miaty 3a kiaou Big Ceiidy y po3mipax, BU3Ha4YeHHX 3TiHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpaBun Ta lorosopy.

10.2.10. 3acraBHa miara 3a ka4 Big Celidy € iHmUM BuOM 3a0€3NCYCHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBiibHOTO KOAEKCY YKpaiHu. 3acTaBHa Iara 3a
xirou Bin Ceiidy BHOCUTHCA 11 3a0e3nedeHHs BiamKkoayBaHHs/criati Kimentom bankoBi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, KIltoya/KITto4iB Ta/abo iHmux enementiB Ceidy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX M BTpadeHux Kiientom um 3 BuHu Kiienra, a
TaKOX IHIIUX TUIaTeXiB, HalexkHUX 3 Kitienta Ha kopucTh banky 3rimHo 3 JIOrOBOpPOM 11010
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyansHOrO ceiidy, [IpaBunamu, Tapudamu. 3actaBHa miata
nepenaeTscsi baHKOBI Ha Yac 1O mpUNMHEHHS J[OroBOpY LIOJO HAJaHHS B KOPUCTYBaHHS
1HAUBIAYyaIbHOTO ceiiy, Ha Hel He HapaXOBYIOThCS MPOIEHTH. 3aCTaBHA IJIaTa MOBEPTAETHCS
bankom KitienTosi 3rimHo 3 m. 10.2.14 miei ['masu [1paBmi.

10.2.11. Omnunara HanexxHoi baHKy opeHAHOI IIaTH Ta 3acTaBHOI IUIaTh 3a Kirod Bix Ceidy
3nificHoeThest KimienToM y crocib Ta y cTpok, BuzHaveHi Tapudamu.

VY Bunazxkax, skmo Tapudamu nependayeHo, M0 omiiaTa OPEHAHOI IUIaTH, 3aCTaBHOT IJIaTH 32
kmod Big Celidy, 3milCHIOETbCA NUIIXOM J{OTOBIPHOTO CHHMCaHHS KOIITIB 3 MOTOYHOTO
paxynky Kumienra B banky, To:

- Knient 3000B’s13aHMi1 3a0€31€YNTH CTAHOM Ha KiHElb baHKIBCHKOTO JHS, BU3HAYEHOIO
3rigHo 3 Tapudamu (OCTaHHBOTO JHSI CTPOKY) CIUIATH, HAsBHICTh HAa MOTOYHOMY PaxXyHKY
Knienra B banky, Bu3HadeHoro B J{oroBopi mo10 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
ceiidy, CyMH KOIITIB, JOCTATHHOI JUIS CIUIATH OPEHAHOI MaTH 3a kopuctyBaHHsa Ceidom,
3acTaBHOI TUIaTH 3a KoY Bix Ceitdy;

- a bank 3pnilicHioe [loroBipHe cnucaHHS Ha CBOIO KOPHUCTh TPOLIOBHX KOIITIB 3
notouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi mono HagaHHS B
KOPUCTYBaHHS 1HAMBITyalbHOTO ceiiy, B paxyHOK CIUIaTH OPEHHOI IIaTH Ta/abo 3acTaBHOL
maTH 3a ko4 Big Ceitdy.

[Tignucanusam JloroBopy 110,10 HaJlaHHS B KOPUCTYBaHHA 1HIUBIAyanbHOro ceidy Kiienrt
MIATBEP/KYE, 10 BIH JOPY4YuB 1 ynoBHOBakMB baHk Ha JloroBipHe cCHHCaHHS KOIITIB 3
notouHoro paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi 100 HaJaHHS B
KOPHCTYBaHHS 1HIUBIAyaJIbHOTO ceiy, /Uit 3apaxyBaHHs B PaXyHOK OTUIATH OPEH/IHOI TUIaTH,
3acTaBHOI aTH 3a Kitod Bix Ceiidy.

Kosken 3 BkazaHMX TUIATEXIB BBaXKAEThCs crutaueHuM bankoBi micns #oro JloroipHOro
cnucaHHs bankoM 3 motouyHoro paxyHky Kiienra st omnatu 3rigHo 3 [loroBopom 1miono
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

bank Mae mpaBo He cMCyBaTH OpEHAHY IJIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIO Ha TIOTOYHOMY paxyHKy KiienTta B banky, Bu3HaueHoro B J[oroBopi oo HaJaHHS B
KOPUCTYBaHHS 1HAMBITYaJIbHOTO ceiy, HeTOCTAaTHBO KOLITIB JAJIS OIJIaTH KOXKHOTO abo 060X
3 IIUX TUIATEXKIB B TIOBHOMY 00cs131. BUKOpHCTaHHS TaKOTO TpaBa XOHIUM YHHOM HE ITOKJIa A€
Ha baHk BignoBimampHOCTI 3a Heoriaty Kili€eHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
Kimienra Big BiAIOBIZAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiANOBiAAa€ 3a HEMOXXJIMBICTH CIIMCAHHS KOILUTIB 3 MOTOYHOro paxyHKy KirieHra,
BH3HaueHOro B JloroBopi MI0/I0 HaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy, 3
HEe3aleXHUX BiJl baHKy mpuuMH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
pPaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[0roBOpY IIOA0 Ha/JaHHS B KOPUCTYBAaHHS
iHAUBIAyanbHOro ceidy 3 iHiniatuBu banky, bank nmoBeptae KilieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
(daxkTuarOTro KOpucTyBanHs Ceiidom. baHk Mae mpaBo He MOBEpTATH BKAa3aHy PI3HMINIO KOIITIB
y pa3i pozipBanHs bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHS 1HAMBIIyaJbHOTO ceidy
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3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBui 4 B iHIIKMX BHUIMAIKaxX, M0 BUIUTMBAIOTH 3 [IpaBu
a60 JloroBopy 110,10 HATaHHS B KOPUCTYBAHHS 1HAUBITyIBHOTO CEU]Yy.

10.2.13. YV Bunaaxy 10CTpOKOBOTO MPUIMHEHHS MIPABOBIAHOCHH 111010 KopucTyBaHHs Ceiiom
3 iHimiatuBu Kiienra, ninaTa 3a kopuctyBanHs Ceiidom HE MOBEPTAETHCS.

10.2.14. 3acraBna miata 3a ko4 Big Celidy nosepraersest Kiienty npu noBepHenHi banky
kimova/kmouiB Bin Celidy y cnpaBHOMY, HENOIIKOMKEHOMY CTaHi, Ta 3a BIJICYTHOCTI
Bu3HavYeHux [IpaBunamu, JloroBopoM mpo HaJaHHs B KOPUCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu oOcTaBUH, IPH AKUX 3acTaBHA IJ1aTa 3a Ki1t04 Bij Ceidy He miasrae moBepHEHHIO.
3acraBHa 1wiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS HajaHoro bankom Kiienty kimroua/kmtouiB Big Celidy. 3actaBHa miara
3a ko4 Bif Celidy He TOBEPTAETHCS TAKOX MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJAKaX,
nependauenux IlpaBunamu, JloroBopoM npo HaJaHHS B KOPUCTYBAHHS 1HAMBIAYyalbHOTO
ceiipy Ta/abo Tapudamu.

10.2.15. IIpum wnHactanHi BHOpoaoBX fii JloroBopy IIOA0 HagaHHA B KOPUCTYBaHHS
iHAMBITyanbHOTO cely Oyap-sKOro 3 BHUNAJAKIB, NMpH sSKUX 3rigHo 3 IlpaBummamu Ta/abo
JloroBopoM 110JI0 HaJaHHS B KOPUCTYBaHHs IHIWBiAyaiabHOTO ceiidy Ta/abo Tapudamu
CIUIaueHa paHimie 3acTaBHa miaTta 3a kiarod Bij Ceiidy He mimnsrae moBepHeHHIO KitieHTy
MOBHICTIO a00 B yacTHHi, KitieHT 3000B’3aHMii BIAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY IUIATy
3a KIT1t04 200 JTOTUIATUTH CyMY KOIITIB, SIKO1 HEJOCTATHRO ISl 3a0e31meueHHs 11 MOBHOT OIUIATH.
Taka orutata ym gomnaTta 3MIHCHIOETHCSA 3TIIHO 3 AIIOYMMM Ha JaTy OIUIATH YW JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpuMatu 3 BHeceHoi KiienTom 3actaBHOi miaTtu 3a kiatod Big Ceildy
KOIITH B cyMi HectutadeHux Kiienrom banky muatexis.

10.2.17. Crpok xopuctyBants Kiientom (openmu) CeiioM MpomoBKYyeThCS Ha CTPOK IO
nopiBHIOE, moromkeHomy Croponamu B JloroBopi mpo HagaHHA B KOPHCTYBaHHS
IHIUBIAyaTbHOTO ceiidy cTpoky kopuctyBanHs Kiientom (openan) Ceiidy, aje He Oiblie Hixk
Ha 365 nHIB, SKIIO (B CYKYITHOCTI):

a) Kimient He moBepHyB kimrou/kmrodi Bin Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiienrom (opennn) Ceiidy;

6) Kiient 3alesneunB cruiaty baHkoBi 3a mpopoBkeHuM cTpok KopuctyBaHHs Celidom
OpPEHJTHOT TIJIaTH Ta 32 HEOOX1THOCTI, OTUIATH (JIOTUIaTH) 3aCTaBHOI TJIaTH 3a K04 Big Ceiidy,
y po3Mipax i B HOpsiAKy 3rifiHo 3 Tapudamu, 1i04MMHU Ha OCTaHHIH JIeHb cTpoKy opeHiu Celtdy
(o #oro BIAMIOBITHOTO TIPOOBKEHHS);

B) baHk He 3amepedye 110/10 TAKOTO MPOJAOBKEHHS.

3a3HaveHMi Ccrocid TPOJOBKEHHs CTpoKy KopuctyBaHHs Kiientom (openan) Celidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y IpH CIUTUBI MPOJOBKEHOTr0 CTpoKy opeHau Ceiidy.
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PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOIO MOBOIO.

2. CTopoHM TIiATBEPKYIOTh, 10 TeKcT [IpaBwmi, Tapudu He MOTPeOYIOTH MOTOIKCHHS
[IITXOM MPOCTAaBJICHHS 101aTKOBHUX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucanux CtopoHamu CTaHIapTHUX
¢dbopMm nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOrOBOPIB OCIYT B IIJIOMY.

4. Ha3Bu po3ainiB, crarre, mmaB tomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHM KEpPYHOThCS BiJIIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiientom mpaB Bumoru abo mnepeBeneHHs Oopry Kimienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI HA II€ MMCbMOBOT 3roau baHKy.

7. ®akTom yknaaeHHs JloroBopy mociyr KiieHT, skuil € (Bi3H4HOI0 0COOOM-TIITPHEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mocinyr oTpumaB J[oBiIKy mpo cucteMy
rapaHTyBaHHs BKJIa/liB (Ppi3uyHUX 0CiO.

8. ®dakrom yknaneHHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokiageHo 000B’ 30K 3a0e3MeuyBaT yTPUMaHHs, CTATHEHHS, IIepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux KiieHnty (um HamexHux 10 Buruiath KimieHnty) Oynab-skux
nependauenux IlomatkoBuM KogekcoM YKpaiHM Ta/ab0 HOPMATHUBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, iHIIMX 000B’I3KOBUX IIATEXKiB, TO BaHk Mae npaBo ix yrpumyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.

9. CropoHHM mOTOIWJIM, INO SKIIO IHINIE JUIsi KOHKPETHOTO BHWITAJKy HE IepeadadyeHo
JloroBopoM mociyr, To Oyap-sike MUCcbMOBe MoBigomieHHs banky 3a JloroBopom mociyr,
Haziciaane KiieHToBi:

- HAa OCTaHHIO TOBiOMJEHy, 3 naoTpumanHsMm IlIpaBun, Kiientom banky anpecy
MICLIE3HAXO0/KEHHSI UM MOIITOBY ajapecy KiieHTa, y BUIIIsi/11 JOKYMEHTa Ha NAllepoOBOMY HOCII,
- abo Ha ocraHHIO moBigomieHy Kiientom Banky aapecy enekrponnoi momtu (e-mail)
KnienTa, y Burnsaai Enexrponnoro noxkymenra 3 HaknaaeHHsMm EIN baunky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsMm EIl banky,

€ HaJIe)KHO BYMHEHHUM MTMCHMOBHUM TMOBiToMIIeHHsIM bankom Kiienra.

Vxnagennsm  JloroBopy mnocayr KiieHT 3000B'si3yeTbcsi  OTpUMYyBAaTH — MOIITOBI
noBiAOMJIeHHS baHKy, BiAIpaBieHI HA OCTaHHIO HaNeXHO MoBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmi cTtpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B s3ye€ThCs
oTpuMyBaTH ENeKTpOHHI TOKyMEHTH, sIKi HaIWIITK Bil baHKy Ha aJipecy eneKTPOHHOI MOIITH
(e-mail) Kiienra a6o 3acobamu Cucrtemu, Cuctemu omnaiiH-Oankinry «KPEJJOBAHK» B
HaKOPOTIII CTPOKH.

bynb-sixuit Enextponnuii 1okymeHT, Hajicnanuii bankoM enexktpoHHoo nomToro KiieHty
BBKAETHCS TAaKUM, 1110 OTpuMaHuii KiTieHTOM Ha HACTYHUH JeHb 3 AHS BiANpaBKu baHkom Ha
aapecy enextporHoi nmomtH (e-mail) KiienTa, a Hagicinaauit 3acobamu Cucremu yn Cuctemu
ounaitH-6ankiary «KPEJIOBAHK» - 3 gus moctymuocti ans Kiienta EnekrponHoro
nokymenTta B Cucremi, Cucremu onnaitH-0ankinry « KPEJJOBAHK)» (6e3 HeoOxigHOCTI AJist
OyIb-sIKOTO 3 IUX BUMNAAKIB HanaHHi KiieHTOM MOBIJOMIIEHHS/TIATBEPKEHHS TIPO
OTPUMAaHHS €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxxenns uporo myHkTy [IpaBun He mo30asisie baHk MOXJIUBOCTI Ha/laBaTH / HAJICUTIATH
TOBIIOMJICHHS, TOKYMEeHTH KITi€eHTOB1 1HIIIMM YHHOM.

10.  CropoHu MOTOIKYIOThCS HE BAKOPUCTOBYBATH I1iJ] yac 0OMiHY iH(POpMALIi€I0 B paMKax
JloroBopiB MOCIyT ajpecH eneKTpoHHOoi nomtu (e-mail) Kiienra, sxi po3milieHi Ha ToMeHax
abo cyOnoMmeHax, SKi Hajexarb OyJab-sKUM (I3WYHUM oco0aMm, HOPUIAMYHUM OcodaM,
Jep’)KaBHUM YW 1HIIMM OpraHaM, ycCTaHOBaM, opranizaimisMm Pociiicekoi ®Denpeparii abo
Pecrry6niku Binopyck abo iHIIUX AepkaB, SIKIIIO CTOCOBHO HUX Y KPaTHOO 3aCTOCOBaH1 CaHKIII].
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nsxom npuennanHs g0 uux IlpaBun, Kiient miaTBepmkye, mo baHk Mae mpaBo He
HAJICHJIaTH Ha BKa3aHi y oMy myHKTi [IpaBui agpecu enexktporHoi morru (e-mail) KimienTis
OyIb-sIKi JOKYMEHTH Ta/a00 MOBIJOMIICHHS.
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