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«3ATBEPI/KEHO»
Pimennsm [pasainns [IAT «KKPEJOBAHK»
Ne 480 Bin 24.04.2017 poky

Beoasrbes B aito 3 01.06.2017 poxky

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ilpomoxon Nel313 6io 12 swcoemua 2017 poxy

3minu 6600amuca 6 dito 23 scoemusa 2017 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel365 6io 24 scoemusi 2017 poxy

3minu 6600simucs 6 0ito 06 nucmonaoa 2017 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel711 6io 22 epyomns 2017 poxy

3minu 6600amuca 6 diro 02 ciuna 2018 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 945 6io 26 uepsusi 2018 poxy

3minu 6600amuca 6 diro 06 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 927 6io 25 uepsns 2018 poxy

3minu 6600amuca 6 diro 16 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ilpomoxon Ne 1571 6io 30 oicoemust 2018 poxy

3minu 6600amucs 6 diro 01 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 1617 6io 08 aucmonaoa 2018 poxy

3minu 6600amucs 6 diro 19 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ilpomoxon Ne 1773 6io 07 epyouns 2018 poky

3minu 6600amucsa 6 Oito 17 epyons 2018 poky;
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PO3A1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA
I''TABA 1. HOHATTS TA BUSHAYEHHA

1.1. TloHsATTs Ta BU3HAYECHHS, [0 BXXUBAIOTHCA Y TEKCTI 1TuX [IpaBui HagaHHs KOMIUIEKCHUX
O0aHKIBCBKHX TIOCIYT IOPUIUYHUM ocobaMm Ta (izuuyHuM ocobam-mignpuemism y TTAT
«KPEJIOBAHK» (mamani - IlpaBuna), 1oroBopax mpo HaJaHHS TOCTYT, SKi YKJIaJalOThCs
BiamoBiaHO a0 IlpaBui Ta/abo momaTkax 10 TaKWX JOrOBOpiB Ta/abo momarkax mo IIpaBwi,
BXKHBAIOThCA y 3HAYCHHI, HaJaHOMY iM y IboMy po3aiii IlpaBwi, Km0 iHIIE HpsSMO HE
nepeabaveHo B iHmmMX posauiax [IpaBun Ta/abo moroBopax mpo HaJaHHS IOCHYT, SKi
yKJIalaloThes BinmoBiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Ipaswui.

3a3Ha4veHi HMKYe NOHATTS Ta BU3HAYEHHS BJKHBAIOTHCS B HACTYITHUX 3HAYEHHSAX:
1.1.1. ABapiiinuii naposb — 3HaueHHs (Habip cuMBoIiB), oBigomieHe bankom Kiienty 3a
3BEpHEHHSAM OCTAHHbOI'O, HEOOXIJHE JUIsl MOYaTKy HpOoLeaypH BiAHOBIEHHsA OcoOHCTOro
poboYoTOo KITFOUA.
1.1.2. ABrenTudikanis — mpouenypa igentudikanii KopuctyBaua Cucremu 3acobamu
CucreMr UIISIXOM TEpeBipKH ocToBipHOCTI JloriHa, mapons Tomio. ABTEHTH(IKaIisa
KopucrtyBaua BUKOHY€eThCS JUIsl HaJjaHHA JocTyny 1o Cucremu Ta/abo 3/iiicHeHHs onepariit
B Cucremi.
1.1.3. ABropusanis B Cucremi — mporeaypa miATBep/KeHHs Bu3HaueHHX nid Kiienrta
(KopucryBaua) B Cucrtemi, sika B JomoBHeHHs 10 ABreHtudikamii (JIorin, maposb)
nependaudae 3actocyBanHsi Kopucrysauem ELII (OgnodakTopHa aBTOpH3aliis), a B IEIKUX
Bumanakax EIIT ra OxropazoBoro koxy (JBodakropra aBTopu3aris).
1.1.4. Asropu3auis no BIIK - oTpuMaHHs 103BOJIY BiMOBIAHOTO y4acHUKa MiHapOAHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepalii 3 Bukopuctanusm BIIK.
1.1.5. ba3zoBuii aBropusauniiinuii Jimit — 1000BMii JIMIT Ha 3[ilICHEHHs omepaliil 3a
nonomoroto BIIK, Bcranosnenuit bankom npu opopmnenni BIIK.
1.1.6. Bank — [1yGmniune akuionepHe ToBapucTBo «KPEJJOBAHK».
1.1.7. bankiBcbka mociayra — nociyra, 1o Hajaaerscss bankom BignosinHo 1o JloroBopy
MOCTYT.
1.1.8. BankoMaTt — NporpaMHO-TEXHIYHUM KOMIUIEKC, 1110 HAJa€ MOKJIMBICTh JIEP>KATEIIO
€JIEKTPOHHOI0  IUIaTiXkHOro 3acoly (Iepkarens kopmnopatuBHoi BIIK) 3ailicHuTh
camMo00CITyroByBaHHsI 3a OlepalisiMu OJiepXKaHHs KOILITIB y FOTIBKOBIM (opMi, BHECEHHS X
JUIs 3apaxyBaHHs Ha BIJMOBIIHI paxyHKH, OJlep>KaHHs iH(popMallii 11040 CTaHy paxyHKIB, a
TaKO BHKOHATH 1HII omepamii 3rigHO 3 (YHKIIOHAJBHUMHU MOXIIMBOCTSIMH IIOTO
KOMILJIEKCY.
1.1.9. baokyBanns BIIK - 3mina cratycy BIIK, sika yHemoxnuBitoe 3/1iiCHEHHS orepariiif
3 BukopuctanusaM wi€i BIIK 3 mpoBenennsm Apropu3anii no BIIK. brokyBanus BIIK ne
NepelKkopkae 3aiiicHeH o 3 BukopuctanHsaM BIIK Tux omnepaitiif, ki MOXyTh IPOBOJAUTHUCS
6e3 Asropu3artii o BIIK. biokyBanHs Moxe OyTH MOCTIHHUM 200 TUMYAcOBUM. Y BHUIIAJKY
nocriifHoro biokyBanus BIIK BukopucTanHs ii B moJaibIIOMy € HEMOXIUBUM. Y BUIAAKY
TuMuacoBoro biokyBanus € moxnusicts 3HTTA BIIK 3 brokyBanns [lepkatenem nuisxom
3BepHEeHHS B KOHTaKT-TIEHTD.
1.1.10. BbaokyBanHsi kowTiB — THMuacoBe 3MeHmieHHs Jlimity Butpar BIIK Ha
KopnopatuBHiil 6aHKIBCHKiil TUIaTIXKHINA KapTUl Ha cyMmMy 3ailcHeHUX 3a gornomororo BITK
oreparlii Ta Komicii, BuU3HaueHMX Tapudamu. BIOKyBaHHS KOIUTIB 3AIMCHIOETHCS A0
MOMEHTY (pakTHUHOTrO crrcanHs KomTiB 3 [lotounoro paxynky 3 BIIK. ITix 3a6noxoBanumMu
komramu Juis uineit [lpaBun ciig posymitu cymy komTiB Ha [lorounomy paxyuky 3 BIIK,
010 sIKO1 3aiicHeHo brokyBanHs komTiB. 3ab10koBaHi Koty 3a onepatismu 3 BIIK, ski



(omepariii) 6ynu nposeneni no brokysannsa BIIK, migsraiors 000B’I3K0BOMY CIIMCAHHIO 3
[Torounoro paxynky 3 BIIK i micns brokysanns BITK.

1.1.11. Bepudikauis Kiienta - BcTaHoBieHHs (MiITBEpIKEHHS) baHKOM BiAMOBIIHOCTI
ocobu Kimenra (/JloBipeHoi oco0Ou) y #Oro mPUCYTHOCTI OTPUMAHUM BiJ HBOTO
imeHTH(IKAIIHHIM TaHUM.

1.1.12. Bunucka — indopmartis y nanepoBiii abo eekTpoHHii Gopmi, 1o HaTaeThest bankom
Knienry, y sikiii BimoOpaxeno cran Paxynky KiienTa ta/abo npoBeeHi o HboMy omnepariii.
1.1.13. Bunucka no BIIK - ingopmaris y nanepoBiii abo enekTpoHHiH ¢popMi, 110 HATAETHCS
bankom Kiienty, y skiii BigoOpakeHo 3miiicHeHi omeparii mo BIIK, odopmieniii mo
[Torounoro paxynky 3 BIIK , Ta cymy KomITiB, B MeXax SKOT MOXKYTh 3/11CHIOBATHCS TIATEXK]
o [Torounomy paxynky 3 BIIK 3a gormomororo nanoi BIIK (HeBukopucrany yactuny JlimMiTy
Butpat Ha BIIK).

1.1.14. Binkputuii K04 — m@apaMeTp KpUNTOTPadiuHOrO aJrOPUTMY IEPEBIPKH
EnextpoHHOTr0 IU(POBOro miAnucy, 10cTynHuii banky.

1.1.15. T'enepauis (Ileperenepaniss) OcoducToro podo4oro Kiax4a — nporec CTBOPEHHs
HoBoro Ocobucroro podouoro kimoua ELIT ITignucysaua.

1.1.16. [ledeToBO — KpeauTHa cxema oOcayropyBanHsi Ilorounoro paxynky 3 BIIK -
cxema, ska nependadae smiricHeHHs Kiieatom ([lepkarenem) IUIaTIXHUX OIEpamiin 3
BukopuctanHaM BIIK B Mexax 3anuiiky KoWITIB, K1 00JiKOBYIOThCS Ha Horo IloTouHomy
paxyHKYy, a B pa3i ix HefocTaTHOCTi 200 BIZICYTHOCTI - 32 paxXyHOK Ha/laHOT0 baHKOM KpeauTy.
1.1.17. leGeroBa cxema oOcayropyBanHsi Ilorounoro paxynky 3 BIIK — cxema, sika
nepenbavae 3niicHenHs Kimientom (epskaTenem) miaTKHUX Omepariii 3 BUKOPUCTAHHSIM
BIIK B Mekax 3aMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [Totounomy paxynky 3 BIIK.
1.1.18. [depxkatens kopnopatuBHoi BIIK a6o Jdep:xkatenan — Kiient a6o JloBipena ocoba,
1110 Ha 3aKOHHMX MiJicTaBax BukopucroBye BIIK.

1.1.19. Jnnamiuna kouBepTaniss abo Dynamic currency CONversion - MeToja OIuiaTH
TOBApIB 1 MOCIYT/3HATTS FOTIBKH, IKUH Nepeadayae MOXKIMBICTb BUOOPY B TOUIII 3/11HCHEHHS
omepailii BUAYy BaJllOTH, BIAMIHHOI BiJ] BAJIIOTH KpaiHW 3MIMCHEHHS oleparlli, s orjiaTh
TOBApIB 1 MOCIIYT/3HATTS TOTIBKH.

1.1.20. Io6oBuii gimit — Bu3zHaueHa Tapudamu baHky KUIBKICTH omepaiiii Ta/abo cyma
ornepauiit 3 BukopuctanusaMm BIIK nporarom 106w, 1110 BCTAHOBIIOETHCS 3 METOI0 YHUKHEHHS
(1HaHCOBUX BTpaT yepe3 HecaHKIlloHOBaHe BUKopucTaHHs BIIK.

1.1.21. oBipena ocob6a — oco0a, sika yIOBHOBa)KE€HA Ha 3/1iiiCHeHHs i Bia iMeHi KiieHTa,
MOBHOB&KEHHSI  SKOi MIATBEP/UKEHI JIOBIPEHICTIO Ta/abo  IHIIMM, IependaueHuM
3aKOHOJIaBCTBOM JIOKYMEHTOM.

1.1.22. lorosip nmocayr — norosip banky 1 Kiienra npo orpumanns Kiienrom bankiBebkux
MOCIYyr Ha yMoBax, Bu3HaueHuX B IlpaBunax, Tapudax, a Takox B mianucanux bankowm i
Knientom CrangapTHux Gpopmax JOKYMEHTIB.

1.1.23. TonaTtkoBa BIIK — BIIK, mo Bunaerscs Kiienty abo iHmIii ynoBHoBaXkeHii 0coli
nojaaTkoBo 110 Bxke BumaHoi (nepuioi) BIIK no uporo x [ToTounoro paxyHky.

1.1.24. Enexrponnmii nokyment abo EJI - nokymeHT, iHdopMmariio B SKOMY IOJAHO B
€JIEKTPOHHIH (hopMi, 1110 BKITIOYAE HEOOX1/IHI peKBI3UTU. ENeKTpOHHUI TOKYMEHT MOXke OyTr
CTBOpEHO, TIepeaHo, 30epexeHo, 00pOOIICHO 1 MEPETBOPEHO Y Bi3yallbHY (OpPMY MOaHHS.
[lepenik EnekTpoHHUX TOKYMEHTIB, OOMIH SKMMH MOK€ 311 CHIOBATUCS 13 BUKOPUCTAHHSAM
Cuctemu, MiCTUTBCS B JOKyMeHTalil 10 Cucremu.

1.1.25. EnexkTpoHnuii po3paxynkoBuii 1okymeHT a60 EPJl — EnexrponHuii qokymeHT, Ha
MIJICTaB1 SIKOTO 3/1MCHIOIOTHCS OAHKIBCHKI PO3PAaXyHKOBI Omepaitii.

1.1.26. Enextponnmii nudposuii minnuc a6o ELIl — Buj enekTpoHHOro MigIUCY,
OTPHUMAHOTO 32 PE3YJIbTaTOM KpUITOrpadiqHOro NepeTBOPEHHS HAOOPy ENEKTPOHHUX JaHUX,
SIKAW JTOTAE€THCA JI0 IIHOTO HAOOPY a0o0 JIOTIYHO 3 HUM MOETHYETHCS 1 1a€ 3MOTY IMiITBEPIUTH
foro minmicHicTh Ta ineHTudikysatu lliagnucyBaya.



1.1.27. 3araabumii gimit BuTpat BIIK - cxema ¢pynkuionyBanus Paxynky 3 BIIK, npu sikiii
s koxkHoi 3 BIIK, mo BuxopuctoByethcs Kiientom ([lepikarenem) nnst 3miiiCHEHHS
maaTixkHauX omnepaiiid 3 Ilorounoro paxynky 3 BIIK, BcTtaHoBmroroThCS omHakoBui JIimiT
Butpat BIIK mns ycix BIIK, sikuii 1OpiBHIOE 3aiHIIKYy KOIITIB, SIKi OOJIKOBYIOTHCS Ha
[Torounomy paxynky 3 BIIK Kiienra.

1.1.28. 3akon FATCA a6o Foreign account tax compliance act — 3akon Crnoay4eHux
rarie AMepuku «IIpo moaTKOBI BUMOTH /10 1IHO3EMHHX PaxyHKIiBY.

1.1.29. 3apnaaTHuii mpoekTt - BimHocuHM MDK KiienTtom, bankom Tta YyacHukamwu
3apruiaTHOrO MPOEKTy IOJ0 HajaHHS baHkoOM moCIyr MO 3apaxyBaHHIO Ta BHUIUIATI
3apo0ITHOT IJIaTH Ta IHIIMX BUIUIAT Y€pe3 PaxXyHKH, BIIKPUTI YYaCHHKaM 3apIuiaTHOTO
npoekty. Jlo IHIMX BUIUIAT HAJEeKaTh CTUIICH/IT, IpeMii, TOTIaTH, HaJ0aBKH, BUHATOPO/IH,
MarepiaiabHi BUILUIATH, TApAHTIHHI 1 KOMIICHCAIIIHI BUTUIATH, SIKi 31HCHIOIOTHCs KimieHTOoM Ha
KOPUCTh YYacHUKIB 3apIUIaTHOTO MPOEKTY.

1.1.30. 3aci6 orpumaHHs OJXHOPa30BHX KOAIB — Bu3HaueHWi KilieHTOM y BiAmoOBimgHIN
CranpmaptHiii ¢opmi AOKyMeHTIB HoMep MoOinpHOrO Tenedony KopucryBaua, Ha SIKHid
HagcunaTbes OqHOpa3oBi Koau, Ta/abo mpucTpiit 1t reHepyBaHHS OIHOPA30BUX KOMIB.
1.1.31. 3Benena BiAOMICTH - JOKYMEHT, MO MOAaeThcs KIieHTOM B mamepoBOMY
(eeKTPOHHOMY) BHIJIS/II B MEXax OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTY, SKUM MiCTUTh
iHpopMalio mMOJ0 CyM KOIITIB JO 3apaxyBaHHS Ha pPaxXyHKH YYacHUKIB 3apIuiaTHOTO
MIPOEKTY.

1.1.32. InauBinyanbHuil aBTOpU3aliiHUI JiMIT — T000BHIA JTIMIT Ha 3MIHCHEHHS Oneparii
(x1BKiCTB, cyMa To1110) 3a gonomoroto BIIK, Bcranosnenuit bankom Kiienty (epxarento)
B IH/IMBiTyaTbHOMY TOPS/IKY 3a 3BepHeHHAM Kitienta ([lepxarens).

1.1.33. InausBinyanabumii Jlimit ButpaTt BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK,
npu skii ans koxkuoi 3 BIIK, mo BuxopucroByerbcs Kiientom (epxarenem) ans
3MicHEeHHs TuIaThkHUX onepaniil 3 [lotounoro paxynky 3 BIIK, BcTaHOBIIOIOTBCS pi3HUI
Jlimit Butpat BIIK, nmpu oMy cyma ycix Inausigyansuux Jlimitie Butpat BIIK He noBuHHa
NEpEeBUIIlYBaTH 3aJMIIKy KOIWITIB, AKi 00JiKoBYyrOThCs Ha IloTouHomy paxyHky 3 BIIK
KiienTa.

1.1.34. KaprTka 3 miznucaMm — KapTka 13 3pa3kaMu nianucis, opopmiena KinieHTom 3rijHO
3 BUMOTaMu [HCTpyKuii MpO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB y
HaI[lOHAJIbHIN Ta 1HO3EeMHHX BajlOTaX, 3aTBep/keHoi moctaHoBoto [IpaBminas HBY Big 12
mucronaga 2003 p. Ne 492.

1.1.35. KuieHt — ropuauyHa ocoba abo (isuuHa ocoba-miANpUEMELb, a TAKOXK 1HO3EMHE
MIPEICTaBHULITBO, HEPE3UAECHT-IHBECTOP (KpiM (h13MUHOI 0cOOM) B 3HAYEHHI, HABEIEHOMY B
[HCTpYyKLIT PO MOPAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HalllOHAJIbHIN Ta
1HO3eMHHX BaJltOTaX, 3aTBep/keHoi moctanoBoto [Ipasninnast HBY Bix 12 muctomana 2003 p.
Ne 492, sikiif (-oMy) HagaeTbes baHkiBcbka mociyra Ha mijgctasi JloroBopy mocmuyr.

1.1.36. KarouoBe cioBo — Bu3HaueHe KopucryBadem 3HaveHHs (HaOip CHMBOJIB), sSKe Y
BUMAJIKy MOTPeOU BUKOPHUCTOBYEThCs Ui imeHTHdikanii KopucryBaua npu 3BepHEHHI B
KonTakt-ieHTp.

1.1.37. KonTakT-meHTp - miapo3nin banky, mpamiBHUKA SKOTO 3a0€3MeUyr0Th II01000BY
niaTpuMKy KitieHTiB yepe3 KaHa/Iu eIEKTPOHHOIO 3B 53Ky, a TAKOXK 3a AopydeHHsIM KiienTta
3MIMCHIOIOTh OKpeMi omepairii. 3BepHeHHS B KOHTAaKT-1IEHTp 31HCHIOETHCS 32 HOMEpaMu
TeneoHiB, 110 3a3HaueHi Ha [HTepHeT-cTopiHIi baHky.

1.1.38. KomnpomeTtauisi OcoducToro podouoro kiaw4a — Oy/p-sgKka mois Ta/adbo s, 1o
npusBena abo MoO)Ke TPHU3BECTH 0 HECAHKIIIOHOBAHOTO BUKOpUCTaHHSA (OcolOucTtoro
pob6ovoro Kirova.

1.1.39. Komepuiiinuii kypc - koMepuiiHuil kypc banky /Ui BHYTpILIHIX KOHBEpTaLIHHUX
omnepariiii banky.



1.1.40. KopucryBau Cucremu — Busnauena Kiientom ¢izuuna ocoOa, sKiii 3rigHo 3
[IpaBunamu HagaeThCsA/HamaHo AocTyn 10 CucTemu.

1.1.41. KopnoparuBHa OaHKiBcbka muaTikHa kapTka abo BIIK — enekrponHwuii
MJIATDKHUN 3aci0 y BHIJIAAI €MITOBAaHOI B YCTAaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY
TUTACTUKOBOI YM iHIIOTO BHJy KapTKH, II0 BUKOPUCTOBYETHCS ISl 3MIHCHEHHS IUIATIXHHUX
onepariii mo [Torounomy paxynky 3 BIIK, a Takosx iHIIKUX orepartii.

1.1.42. Kpoc-Kypc - CIiBBiAHOIICHHS MiX JBOMa BalIOTAMH, K€ BU3HAYAETHCS HA IiJCTaBl
X KypcCy, IIOJ0 TPETHOI BAIFOTH.

1.1.43. Kpoc-kypce BIIK - cHiBBiIHOIICHHS MDK JBOMa 1HO3EMHHMH BaJIOTaMH, SKE
Bu3HavyaeTbest Ha miacraBi ix Kypcy BIIK (mns xymiBni banmkom B Kitienra), mozmo
HalllOHAJIBLHOT BATIOTH Y KpaiHH.

1.1.44. Kype BIIK - komepuiiinmii kypc banky s KoOHBepTaliiiHMX omepamiii 3
Bukopuctanasm BITK.

1.1.45. Kype MIIC — kypc, BcranoBinenuit MIIC st koHBepTaii nmpu 37iiicHeHH] onepaii
3 BIIK B ekBalipuHIOBiH Mepexi iHIMUX OAaHKIB, SKIIO BAIIOTA OMEpAIlii BiIPI3HIETHCS BiJl
BaimotH [Iorounoro paxysky 3 bIIK.

1.1.46. Jlimit Butpar BIIK - cyma komriB y Bamtoti [lotounoro paxynky 3 BIIK, B Mmexax
skoi JlepaTenmto T03BOJSIETbCS 3MIHCHEHHsI oreparliii. JIIMIT BUTpaT MoOXe CKIaiaTucs i3
3anumiky komrtiB Ha [lotounomy paxynky 3 BIIK 3a minycom cymu HesHmxyBanbHOTO
3anumKy/ 3a0JI0KOBaHMX KOMITIB, a00 3a IuIrocoM cymu JIiMiTy KpeauTyBaHHS, B pa3i Horo
BCTAHOBJICHHS 32 OKPEMOIO (He B Mekax peryiroBanHs [IpaBui) nomosnenictio CTOpiH MO
[Torounomy paxysky 3 BIIK.

1.1.47. JlimiT moc/iyr — MakCUMalbHO JOMYCTHMAa KUIBKICTh OIepalliii meBHOro BHIY 3a
BIJIMTOBIHOO IIHOO, sIKi KITIEHT MOe TIPOBECTH B Mekax oOpaHoro HuM TapudHOTO makery.
1.1.48. MurreBa BIIK — nenepconidikoBaHa (Ha JHIIEBI CTOPOHI KapTKU BIACYTHI Taki
pekBizut sk npizBume, iM’s [epxarens) BIIK, ska otpumyerscs [lepkarenem
6e3nocepeiHbO B ICHb 3BEpHEHHS B yCTaHOBY baHKy.

1.1.49. Mixk0aHKiBcbkMii BaJIOTHUI puHOK Ykpainm abo MBPY - ne cykynHicTh
BITHOCHH Y c(hepi TOpriBili IHO3EMHOIO BAJIFOTOIO0 B YKpaiHi:

- MK YIIOBHOB)XEHUMHU OaHKaMu Ta/a00 YIOBHOBAKEHUMH (pIHAHCOBUMH YCTAaHOBAMU;

- MDK YIOBHOBaXCHHUMH OaHKaMH, YIMOBHOBRXEHHMMH (IHAHCOBHUMH YyCTaHOBaAaMHM Ta iX
KJIieHTaMHu (Y TOMY YHCITI OaHKaMHU-HEPE3UICHTaMU );

- MK YITOBHOBaXEHHMH OaHKaMH, YMOBHOBa)XeHUMH (iHaHcoBUMH ycTaHoBamu 1 HBY, a
takoxx HBVY 1 #ioro kiienramu.

1.1.50. Mi:xxnapoana miatixua cucrema abo MIIC — Mi>xkHapo/IH1 MJIATXKHI CUCTEMH Visa
International, Mastercard Worldwide Torio, misiIbHICTh SKUX 3IIHCHIOETBCS Ha TEPUTOPIl
JIBOX 1 O1ITbIIIe KpaiH, YEHOM KX € baHk.

1.1.51. HBY- Hauionanbuuii 6ank Ykpainu.

1.1.52. HecankuionoBane BUKOpUCTaHHSI Oco0UCTOro podo4oro KJax4a — BAKOPUCTAHHS
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liAmucyBad HEymOBHOBaKEHOIO 0CO00TO.

1.1.53. Hecankuionopanmii gocryn g0 Cucremu — OyIb-sike HE3aKOHHE BTPy4YaHHS B
pob6oty CucreMu 31 CTOPOHU TPEThOI HEYMOBHOBaXXEHOI O0COOM, B TOMY 4YHCHi (aje He
BUKITIOYHO) nuissxoM Kommpomerartii OcoGucToro po6o4uoro Kiroua.

1.1.54. OpHopa3oBuii KoOA — IIECTU3HAYHUN KOA (LIICTH CHUMBOJIIB), 3T€HEPOBAaHUM
CHeIliali30BaHUMU 3aco0amu, MIWCHUW JUIsl TMiATBEPIKEHHS TIMbKU OAHIET omeparii B
Cucremi. OgHopa3oBi koau HajacunaoTeess KopucryBauy y Burisiii SMS-noBiioMmieHHs Ha
BU3HAYEHUH HHUM HOMep MOOUIbHOro TenedoHy (IpU  BUKOPUCTAHHI  MOCIYTH
1IFOBS.SMSConfirmation) ab6o reHepyroThcsi KopucrtyBauem 3a J0MOMOTOI0 HAJaHOTO
bankom Kiienty npuctporo ans reHepyBanHs - OTP TokeHa (Ipy BUKOPHCTaHHI MOCIYTH
1IFOBS.OTPConfirmation). OnHOpa30Bi KOO BHUKOPUCTOBYETHCS OAMH pa3 Ipu
MiATBEPKCHH] MPOBEACHHS omnepaiid abo fiii B CucreMi, siKi BUMAramTh MiATBEPIKEHHS
OmHOpa30BUM KOZOM (HAIIPUKIIA, OTepallii mepekasy KOIITiB TOIIIO).



1.1.55. Onepauiiinuii 1eHb — YacTHHA poOoyoro qHs baHKy, MPOTATOM SKOT IPUHMAIOTHCA
JIOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKJIMKAHHS Ta MOJXKHA, 32 HASBHOCTI TEXHIYHOT
MOJKJIMBOCTI, 3[IHCHUTH 1X 0OpOOKy, mepenady Ta BUKOHaHHS. TpuBanicts OmneparmiifHoro
TIHSI BCTAHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpiIJIIOEThCA Y BHYTPIMIHIX HOPMAaTHBHHUX
akTtax baHky.

1.1.56. Omnepaniiinuii yac — uactura OmnepamiiiHoro aHS baHKy, NOpOTATOM SKOT
NPUAMAIOTHCST TOKYMEHTH Ha TepeKka3 1 JOKYMEHTH Ha BIIKIMKAaHHA, IO MalOTh OYyTH
00po06JieHi, mepeaani Ta BUKOHAHI baHKOM IpOTATroM IbOTO X pobodoro aHs. TpuBamicTh
OmnepaniifHOro 4acy BCTaHOBIIIOE€THCSI baHKOM CaMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHIX
HOPMAaTUBHUX aKTax baHKy.

1.1.57. OcobucTuii pod6ounii ka4 a6o Koy — napamerp KpuntorpadigHoro alropuTMy
¢dopmyBanHs EnexTpoHHOro nudpoBoro mianucy, J0cTynHui tinbku [lignucysaay.

1.1.58. OTP TokeH — npuctpiii a1s renepyBanus OmxHOpa3oBux Koxdis (one-time password),
SKi BHKOPHCTOBYIOThCS Uit miaTBepkeHHs aii Kmienta B Cucremi. OTP  TokeH
peanizoBaHMi y BUIJISIAI aBTOHOMHOI'O IPUCTPOIO, SIKUMM HE NOTpedye 101aTKOBOIO
KUBIICHHS, TIIKIIOUEHHS 10 KOMI'IoTepa abo Mepexi. 3reHepoBaHWN MICIsi HAaTUCKAaHHS
kHonkU OnHOpa30BHM KOJ BUBOJUTHCA HA AMCIUIEH MPUCTPOIO Ta JOCTYHHMH Ui OTJISNY
IPOTSTOM KOPOTKOTO 4Yacy. 3reHepyBaTH HacTynmHHH OIHOPa30BUH KOJ MOXKHA ITiCIsS
3HuKHeHHS 3 ekpany OTII TokeHa 3reHepoBaHoro painie OQHOPa30BOro KOAY.

1.1.59. MMapoas Ha BIIK - nociinoBHICTh OyKBEHUX Ta/a00 MUGPOBUX CHMBOJIIB, SIKI BKa3ye
Hepxarens BITK npu odopmieHHI OaHKIBCHKOI MIATIXKHOT KAPTKH, 110 BUKOPHCTOBYETHCS
KonTakr-nienrpom s inentudikamii Jepsxarens BIIK B TenedhoHHOMY pexumi.

1.1.60. Ilepeka3 roriBkM - mpuiiMaHHs 10 Kacu baHKy, IEBHOI CyMH TOTIBKH B HallIOHAJIbHIN
BaJIOTI, IO BHOCUThCA Ha KopuUCThb KiieHTa ¢izuyHuMu ocobamu, cy0’ e€KTaMu
rOCITO/IapIOBaHHS Ta/a00 IHIIMMHE OpraHi3alisamMu, Haxami - [Inatauk/[[naTHUKY, 3 HACTYITHUM
IepEeKa30M HaJIeKHOI CyMHU T'OTIBKU Ha PaxyHOK, BU3HaueHUH KirieHToM.

1.1.61. epconanbuuii inentudikauniiitnuii nHomep ado IIH-kox - HaGip Udp ado Habip
OykB 1 1udp, BigoMuil nume Jlepxaremto 1 mOTpiOHMH 1 Horo igeHTU¢iKamii mijg Jac
3/11CHEHHs omneparliil 13 BukopucranHsam bIIK.

1.1.62. llepconanbuuii inentudikarop ado Jlorin — ctBopenuit bankom Habip CMMBOIIIB,
axuill inenTudikye Kopucrysaua s po6otu B Cucremi.

1.1.63. IlianucyBay — BU3HAUYCHA Ta HAJIEKHO yrnoBHOBakeHa KitieHTOM ¢iznyHa ocoba
(KopucryBau), sika Ha 3aKOHHUX MHiAcTaBax Bosogie OCOOUCTHUM pPOOOYMM KIIIOUEM Ta
Hakiagae EnextponHuii nndpoBuil Mignuc miJl yac CTBOPEHHs EJeKTpoHHOr0 JOKyMEHTa BiJ
imeHi Kumienta. 3 meroro Bukopuctanas Cuctemu IJisi IPOBEACHHS omepalliii mo PaxyHkax
Knienra, KnienT 30008 s13anuil Bu3HaunTH sk [lignucysaua numie ocoOy, ska BKJIIOYEHA B
akTyanbHy Hanany banky Kaptky 3 mianucamu 1o PaxyHky/PaxyHKiB, TOCTYII 10 SIKOTO/SIKHX
HaaeTbes uepe3 Cucremy. s 3aiiicHenns onepauiii Kiientom uepes TpaH3UTHI paXyHKH
banky Kmient moxe BuzHaumtu sk IlianucyBaua oci0, siki He BkimoueHl B KapTky 3
nignucamu 10 Paxynky Kiienra.

1.1.64. PaxyHok — ue:

- MOTOYHMI 200 BKJIAJHUNA paxyHOK (B 3HAUEHHSX, HaBeJCHUX B [HCTpYKLIi Mpo MopsIoK
BIJIKpUTTS, BUKOPUCTAHHS 1 3aKPUTTSI PaxyHKIB y HalllOHaJbHIN Ta 1HO3EMHHMX BaJIOTax,
3arBepkeHoi nmocraHoBoto Ilpasninag HBY Bin 12 mucromana 2003p. Ne 492), Binkputuit
Krnienty B banky Ha ymoBax Ta B MOpSAIKY, BU3HaueHoMy [loroBopom mociyr, Hajaii -
[Torounuit paxyHok (y 1.4. IloTouHuili paxyHOK MO SKOMY IJIaTDXKHI omepamii MOXYTh
npoBoauTbest 3 BukopuctanHaM BIIK (ITotounmit paxynok 3 BIIK) ta Bxnanuuii paxyHok
BinnoBigHO. [loTounuit Ta/abo Brknaguwii paxyHok, Hagami - Paxynok Kiienta;- iHmmii
paxyHoK, BIAKpUTHI B BaHKy 1715 mpoBeieHHs onepatii 3 kiientamu banky 3rigno 3 [lnanom
paxyHKiB OyXrajitepcbkoro oOmiky OaHKiB VYKpaiHM, 3aTBEpPIKEHOT0 IOCTaHOBOIO|
[TpaBninas HBY Bix 11.09.2017p. Ne 89, nagam — TpaH3uTHUN paxyHOK.



1.1.65. PeryasipHi niaTtexi — 1ie 6€3roTiBKoBi nepexasu KomrTiB 3 [loToyHOrO paxyHKy, 110
3MIMUCHIOIThCS bankoMm 3a mopydeHHsM KiieHTa B MOpSAAKY MOTOBIPHOTO CIHMCAHHS Y
BINOBITHOCTI 10 cT. 26 3akoHy Ykpainu «lIpo 1uiaTikHI CHCTEMH Ta Nepekas KOIITIB B
VYkpaiHi», Ha KOPUCTh OJJHOTO M TOTO K OTpUMYBaua, y TOMY YHUCIIL: [I€PEKa3 MK BIACHUMHU
[Torounumu paxynkamu Kiienta Ta/abo Ha KOPHUCTb TpETiX 0Ci0, 3 BCTaHOBJICHOIO
MEePIOIMYHICTIO Ta TMPU3HAYCHHAM IUIaTeXy, y (QikcoBaHiii cymi, abo y cymi, IO
BHUPAXOBYETHCS 32 MEBHOIO (hOPMYIIOIO (AJITOPUTMOM).
1.1.66. Pobo4e Micuie — TEXHIYHHUI €IIEKTPOHHUN MTPUCTPIH, 3 AKOTO 3A1HCHIOBATUMYTHCS YU
3miicHIOThCS i1 KopuctyBauiB B Crucremi.
1.1.67. Ceii¢ - inguBinyansauii celid B JlenosutHomy cxoswuii/ceiidi Bigainenus banky,
AKMM HagaHo/Moxe Oyru HazaHo baHkom B kopuctyBaHHs KilleHTy Ha NEeBHMH CTpOK
(Tepmin).
1.1.68. CepTudikar Binkpuroro kjiaw4a — JOKYMEHT, BHJIAHHK Miapo3aiioM banky, mio
3nilicHioe QYyHKIIT meHTpy cepTtudikamii Kiouis, skuil 3acBiuye YMHHICTH 1 HAJIEKHICTh
Binkpuroro kmroua [Tignucysauy.
1.1.69. Ceprudikanisa — npouenypa 3acBiT4CHHsS YHMHHOCTI BiIKpUTOrO KifOYa IIISIXOM
dbopmyBanus Ceptudikara Bigkputoro kitoya.
1.1.70. Cucrema - cucrema muctaHimiitHoro o0ciyroByBanHs «KiieHnT-IaTepHeT-bank
(«iFOBS»)», 1m0 € mporpaMHUM KOMILIEKCOM, SIKUW 3a0e3rneuye MOXKIUBICTh BiIJaleHOl
pobotu Kiienta 3 bankom i3 BHKOpPUCTaHHSM Mepeki [HTepHeT Ta KaHalliB 3B S3KY i3
KOpPIIOpaTHUBHOIO Mepexero banky. Cucrema npu3HaueHa JJisi CTBOPEHHS, [EPECUIIaHHS Ta
00poOku ENEKTpOHHUX JOKYMEHTIB, a TaKOX OOMiHY 1HIIOIO iH(OpPMALIE Yepe3 KaHaIH
3B’SI3KY B €JIEKTPOHHIH popmi.

Cucrema no3Boiisie KopucryBauam mpairoBatd B pexkumi on-line depes Opaysep
(manmami - WEB Bepcis) 6e3 BctaHoBIIeHHSI HA PoGouomy mictii Oyab-skux MoayaiB CucreMu
1 B pexnmax off-line Ta on-line 3 BuKopucTanusM okpemoro moxyss (Hagani — WIN32), skuit
iHcTamoeTbesa Ha Pobouomy mictii KopucryBaya.
1.1.71. CneuiagbHuii apTopu3aniiiHuii JiMiT — 1000BUH JIMIT Ha 3M1MCHEHHS OMEparlii
(cyma, KinbKicThb To10) 3a nonomoroto BIIK, Bctanosnenuit bankom Kiienty (epxaremnto)
3rigHo 3 nuMu [IpaBunamu 6e3 mogarkoBoro nosigomiieHHs Kiienta (depxarens).
1.1.72. CranpapTHi (popMM TOKYMEHTIB — I1a0JIOHU TOKYMEHTIB, IIUISIXOM 3aIIOBHEHHS Ta
mianucanns skux Kiientom Ta/abo bankom ykmagarotees JloroBopu mociyr Ta/abo
Ha/1al0ThCsl KOHKpeTHI baHkiBChKi mociayru B Mexax Jlorosopis nociyr. CtannaptHi GopMu
JOKYMEHTIB MOXKYTb MiANUCYBaTHUCS:
- oboma CropoHamu (30KpemMa, y BHmajakax mHoromkeHHs CropoHamu HaJaHHS baHkom
Kiienty baHKiBCBKHMX MOCTYT 3T1JIHO 3 yMOBaMu J{0oroBopiB MOCIYT);
- muie Kiientom abo bankowm, y Bunazkax, nependoauenux Ilpasunamu.
CrangaptHi  (GopMH  JOKYMEHTIB  po3MillyloTbcs Ha IHTepHer—cropiHumi  banky
www.kredobank.com.ua (magani — IaTepaer-cropinka banky), Ta/abo B 3arajJpbHOIOCTYITHHX
MICISIX TMPUMINIEHb ONepamiiHuX Ta/abo KacoBUX TMiApo3aAuUliB  banky (BiamijieHb
toto).CtannapTHi GopMH TOKYMEHTIB € HEBIJI' €MHOIO YacTUHOIO 1uX [IpaBwuit.
1.1.73. Craryen EJl — crarycu, sxi moxe HaOyBatn EJl B Cuctemi mpw iHiIifoBaHHI Ta
3nificnenHi KopucryBauem aiii B Cuctemi.
1.1.74. Cron-cnucok - nepenik BIIK, cknanenuit 3a meBHUMHU IX peKBI3UTaMH, 3a SKUMU
3a00pOHEHO TPOBEIEHHs omepalliii B perioHax oOCiIyropyBaHHsS BianoBimHux IlmarixHMX
cucTeM (aKkTyaJibHO JUIs onepaniit 6e3 mposeneHHs: Apropu3auii no bBIIK).
1.1.75. Croponu — Knienr Ta bank.
1.1.76. Tapudmu — BapricHi mapamerpu baHKIBCBKHX TOCIYT, a TaKOX MmTpadHi CaHKIII Ta
1HIIII BapTicHI mapameTpu oOciayroByBaHHsi Kili€HTiB, B TOMY YMCII MPOLEHTHI CTaBKH, SIKi
HapaxoBYIOThCS Ha 3aJUIIKU KOIITIB Ha Paxynkax Kiienra.
1.1.77. TapudHuii naker — 4iTKO BU3Ha4YeHUH nepenik bankiBcbkux nocnyr st Kiienris
Ha BU3HAUEHMX YMOBAX Ta 32 BU3HAUYEHOIO BAPTICTIO.
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1.1.78. Texuiunmii oBepapa¢t — cyma nepesutneHoro Jlimity Butpat no BIIK, sika Bunukia
B pe3yibTaTi MpoBeAcHHS omepainii 3 BukopuctanHsMm bBIIK Ta Ha sKy HapaxoBYIOThCS
MPOILEHTH, IO MiAsAraTh a0 ciatu Kimientom banky, 3rigno Tapudis.

1.1.79. Yuacuuk 3apruiaTHOro mpoekry — ¢izuuna ocoba, ska nepeOyBae B TPYIOBUX
(uMBLTBHO-TIpaBOBUX) BimHOcWHax 3 KilieHTOM Ta Mae Binkputuii B baHky mnoTOYHUI
paxyHOK, Ha SIKHH CHCTEMaTU4HO MOCTYMalTh Koty Bij Kiienra B Mexax 00cayroByBaHHs
3apIIaTHOrO IPOEKTY.

1.1.80. dakcumise — rpadivHO TOYHUN aHAJIOT BIACHOPYYHOTO MiJNUCY YIMOBHOBAKEHOI
ocobu KitieHTa, BiATBOpEHUH 3a JOIMOMOTOIO MeYaTKu abo Imramia.

1.1.81. ®ikcoBana IP-aapeca — 11e mociyra 3 goctyny Kiienra 1o Cucremu TinbKU 3 THX
Po6ounx micup Kiienra, siki matoTh Bka3zany Kiientom ¢ikcoBany IP-ampecy. Jloctynm no
Cuctemu 3 KOMIT I0TEPIB, SIKI MAlOTh 1HITY, HiX BKa3zaHa Kiieatom IP-aapeca, 61okyeThes.
1.1.82. lllomicsauna mJjara — BcTaHoBieHa Tapudamu baHky miata 3a oOCayroByBaHHS
Knienra 3a neBauM TapudHuM nakeToM y KaleHAapHOMY MICSII.

1.1.83. eSalary — ¢ynkmionanbHicTh YacTuHH CHCTEMH, siKa JIO3BOJISIE CTBOPIOBATH i
ompansoByBati 3BefeHl Bimomocti Kirienta. [l BimoOpakeHHsT Ta BUKOPHCTAHHS
MokuBocTel eSalary HeoOxigHuM € BctaHoBieHHs: WIN32 Ha Po6ouomy micui Kiienra.
1.1.84. iFOBS.Cards - w4actuna ¢yHkiioHampHocTi CHcremu, ska 3a0esnedye
BitoOpakeHHa B CucreMi OaHKIBCHKUX KapTOK, BUAaHUX bankom no PaxynkiB Kimienra, Ta
no3sossie Kimienty (KopuctyBauam) npoBOAXTH TIEBHI OTeparii 3 HUMH.

1.1.85. iIFOBS.OTPConfirmation — mocnyra, sika 3a0e3rnedye 3aiiicHeHHsS ABTOpH3allii B
Cucremi neBuux niit Kiienra (KopucryBaua) 3 BukopuctanasM CHCTEMH UIIXOM MOJIAHHS
OpnnHopazoBoro KoAy MiATBEepAKeHHs, 3reHepoBaHoro KopucryBauem 3a momomororo OTP
TOKEHa.

1.1.86. iIFOBS.SMSConfirmation — mocnyra, sika 3abe3rnedye 3aificHeHHsS ABTOpH3allii B
Cucremi neBuux niit Kimienra (KopucryBaua) 3 BukopuctanusM CHCTEMH UIIXOM OJIAHHS
OnHOpa3oBOro Koay MiATBEpKEeHHs, oTpuMaHoro Bi banky KopucryBauewm 3a 1onomororo
SMS-tioBiTOMIICHHS.

1.1.87. iIFOBS.WhiteL.ists — ¢pynkiist Cucremu, sika B pasi Bubopy Kiientom J[BodakropHoi
aBropuzauii BianoBinHuX A1 KopuctyBauiB 3abesneuye Kiienty (KopucryBauam)
MOJKITUBICTh CTBOPEHHSI 1 peflaryBaHHs CIMCKIB KOHTPAreHTiB, HA KOPUCTh SKUX J03BOJIEHO
nepepaxyBaHHs KomTiB 3 PaxynkiB Kiienra 3 Bukopuctanasm Tineku EII (6e3 momanns
OnnopazoBoro kony). [TinTBep/pkeHHs onepailiii cTBOpeHHs ab0 peiaryBaHHs CIIUCKY TaKUX
koHTpareHTiB Kitienra BinOyBaeThes 3 moganHsaM OHOPa30BUX KOJIB.

1.1.88. Ilpwucrpiii camoo6cayroByBanusi —  TexHIYHMH  mpuctpii  banky 3
¢yskuieto npuiiomy Bin KiieHTa TOTIBKOBMX KOIITIB JAjsi 3apaxyBaHHS Ha Ilotounuit
paxyHok KuienTa, Bigkputuil y banky.

I')TIABA 2. ITIPEJJMET ITPABUJI

2.1. IlpaBuiia € CUCTEMOIO ONIPUITIOAHEHUX YMOB, SIKi peryiotoTh HajaHHs bankom Kiientam
BaHKiBCHKHX MOCIYT.

2.2. BignosigHo no JloroBopy mocayr ta IlpaBun bankom moxyTth HamaBatucs KiieHTy
HACTYNHI BUIM BaHKIBCHKUX MOCIYT:

2.2.1. BimkpuTts Ta 3aKpuTTS [lOTOYHMX  paxyHKiB, pO3PaXyHKOBO - KacoBe
00CITyrOBYBaHHS;

2.2.2. o0cmyroByBaHHS 3a JOMTOMOT0r0 CHCTeMHU;

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHs BKIIaHUX paxyHKIB, pO3MILLIEHHS BKJIA/IB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHHUX TPOCKTIB;

2.2.5. Bunauda (oopmiieHHs) Ta Bukopuctanus BIIK;



2.2.6. KymiBis, Ipoaax, oOMiH (KOHBEpTAaIlisl) IHO3EMHOI BaJIIOTH;

2.2.7. Tlepekas roTiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. oOcayroByBaHHS KpeauTy (ITO3WKH, B TOMY YHCIII IIOBOPOTHOI (DiHAHCOBOI JIOTIOMOTH )
B 1HO3E€MHI{ BaJIOTI BiJl HEPE3UCHTA;

2.2.10. Hananus B kopuctyBanus Ceidy.

2.3. [IpaBwiia He perymoTh BiTHOCMHU Mk bankom Ta KilieHTOM 00 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bunaakax, fSKkmo g HagaHHsA baHkiBchkoi mocmyru KilieHT 3rigHO 3 IUMU
[IpaBunamu, JloroBopom mociayr a00 3aKOHOJABCTBOM YKpaiHU Ma€ MOJATH NEBHUU
JOKYMEHT a00 iH(pOopMaIliio, TO OTpUMaTH TaKy baHkiBchKy nmociyry KitieHT Moske mpu yMOBI
iX HamaHHs baHky.

I'JIABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykianaeTbes nuisixom mianucanus Kimentom Ta bankowm, a y Bunanakax,
110 BUIUIMBaKOTh 3 [IpaBui, - mume KiienTowm, BiamoBiaHoi/BiagnoBigHMX CTaHmapTHUX GopM
JIOKYMEHTIB.

3.2. Ilpu yknagenni Mk bankom ta Kiientom [loroBopy mocnyr, monoxenns [Ipasui,
Tapudis, BBaXalOThCS BKIOYCHHMH 10 [loroBOpy MOCIyr y SIKOCTI HOTO HEBix €MHOI
YaCTUHHM Ta CTAHOBJIATH HOro yYMOBM. 3a3HaueHi yMOBM € TUHOBUMH ymoBamu (cT. 630
[uBineHOTO KOAEKcy Ykpainm) JloroBopiB MOCIyr, 3a BHUHSATKOM YMOB HIOAO SKHX B
[IpaBunax BH3HA4YEHO, II0O BOHM MOXYTh OyTH morojkeHi CTOpoHaMH 3 BIIXWUJIEHHSM BiJ
yMOB, BcTaHoBieHUX IlpaBmiamu Ta/abo Tapudamu Ta/abo CranmaptHuMH (QopmamMu
JIOKYMEHTIB.

3.3. JloroBopu mociyr € goroBopamu npueaHaHss (cT. 634 [uBiUIBHOTO KOJIeKCy YKpaiHu).
bank Bnpasi BiamoBuTH Kiienty B yknanensi [{loroBopy nocnuyr, skmo KiieHT npomnonye
banky ykmactu Takuii JloroBip mociayr Ha ymoBaX, BIIMIHHMX BiJI BH3HAQUEHHUX LUMU
ITpaBunamu, Tapudamu ta/abo CrangapTHUMH (HOpMaMM JOKYMEHTIB, @ TaKOX B IHIIMX
BUTIQ/IKAX, SIKIIO 1 BUIUTHBAE 3 [IpaBui uu 3aKkOHOIaBCTBA.

3.4. ®aktom yknaaeHHs [lorosopy mocnyr KimieHT 3acBindye, II0 Ha MOMEHT TaKOTO
yknaneHuss KiieHnT o3naiiomuBcs 3 ycima mnonokeHHsmu [lpaBun, Tapudamu, a Takox
IHIIUMHU JIOKYMEHTaMH, iHQopmali€ero, ki po3mimeHi Ha [HTepHer-cTopiHui baHky Ta 3
ypaxyBaHHSM SKUX HaJalOThCs BaHKIBCbKI MOCIYTH, MOBHICTIO pO3yMi€ iXHIM 3MICT Ta
0e33acTepe’KHO MOTO/PKYETHCS 3 HUMHU.

3.5. Ipu yknmagenni Jlorosopy nociyr KimieHnT npuiiMae Ha cebe Bci 000B’s13kH Ta HaOyBae
BCiX IpaB, nepeadauenux IIpaBunamu, Tak camo sik 1 bank Oepe Ha cebe Bci 000B’sI3KM Ta
HaOyBae BCiX npas, nepeadayenux [Ipasunamu.

3.6. Koxen 3 JIoroBopiB mociyr cTaHOBUTh NMPABOYMH, 3MICT SIKOTO BUKJIAJIEHUH B KITBKOX
TOKYMEHTaX, BKIIIOYHO 3 mianucannMu Ctoponamu uu CtopoHoto CTaHmapTHUMHU GpOpMaMu
NOKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. Sxmo mist otpuManHs baHKIBCRKHUX TOCTYT Ha mijicTaBi [JoroBopiB mocnyr HEOOXiTHUM
€ HamaHHs KIlieHTOM A0JaTKOBHX 3asB, PO3MOPSAIXKEHb Tomio, To KiieHT Hamae Taki
JOKYMEHTH, 0popMIIeH] 3 JOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA YKpaiHU Ta 3 BAKOPUCTAHHAM
CranmaptHux GopM TOKyMeHTIB (Km0 Taki HasBHi). [Ipu HeBukoHanHi KiieHTOM 11BOTO
000B’s13ky bank Bnpasi BigMoBuUTH KiieHTY B HajjaHH1 BiJINOBIqHOI BaHKIBCHKOT MOCITYTH.
3.8. YMoBH HaaHHST BaHKIBCHKUX MOCITYT MOXKYTh OyTH pi3HUMH [T pi3HUX Tpyn KirieHTiB
(rpyna BiAMOBIHOTO CErMEHTY Oi3HeCy), Ka BCTAHOBIIOEThCS baHKOM, BUXOASUM 3 O3HAK,
o Xxapaktepu3ytoTh KilieHTa, BU3Hau€HHUX BHYTpIIIHIMU IpaBuiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS BaHKOM caMOCTiiHO.
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3.9. Orpumanns Kiientom BaHKIBCHKHX MOCITYT MOKJIMBE Ha ITiJICTaBi:
3.9.1. yknmanennst CTopoHaM# JOTOBOPY 0aHKIBCHKOTO PaXyHKY, 3T1AHO 3 SIKUM 3]1IHCHIOETHCS
BiZKpHUTTs [I0TOUHMX paxyHKiB, pO3paxyHKOBO-KacOBE OOCIYyrOBYBaHHS, a TaKOX MOXYTh
HajaBatucs iHII baHKiBChKi mocayru, Hagai — JloroBip 0aHKIBCHKOTO PaxXyHKY;
3.9.2. yxnagenns CTOpOHaMH JIOTOBOPY IOJIO0 PO3MILICHHS OaHKIBCHKOTO BKJIa1y MEBHOTO
BUIY, 3T1IHO 3 SIKUM 3A1HCHIOETbCS BIIKPUTTSA Ta OOCIyroByBaHHs BkiagHOro paxyHky,
Hazgaii — Jlorosip mo10 po3milieHHst 0aHKIBCHKOTO BKIJIAY;
3.9.3. yknanenns CTopoHamMH 10r0BOpY CTOCOBHO HafiaHHs bankoM KitieHTy B KopucTyBaHHS
inauBinyanpHoro Ceiidy, Hamani - Jlorosip 1mo/10 HagaHHs B KOPUCTYBaHHS 1HIUB1IyaIbHOTO
ceiidy;
3.9.4. yknagenuss CTopoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBuiamu;
3.9.5. momanns Kiienrom banky Ta, skmo mne Bumaraerbcs IlpaBuinamu Ta/abo
CranpnaptHuMu (opMaMu JTOKYMEHTIB, IOro/UKeHHs baHKoOM 3asBH/3asiB, PO3NOPSAIKEHb
tomio 3rijHo 3 CrangapTHUMU (HOpMaMH JOKYMEHTIB.
3.10. Binkputts [loTouHHX paxyHKIB Ta pO3paxyHKOBO - KacoBe oOciyroByBaHHs Kiienra
3MIACHIOETBCS Jnmie B pasi ykiageHHs Croponamu JloroBopy OaHKIBCBKOTO paxyHKY
nuaxom mianucanus Ctoponamu BinnoBigHoi CtannaptHoi Gopmu gokymentiB (omatok
Nel. no IMpasun).

bankiBcbki nocimyru, Bu3HadeHi nm. 2.2.3. miasu 2 po3ainy I nux IIpaBui, HanaroThcs
e B pasi yknaneHHs CtopoHamu J[oroBopy 1100 pO3MilIeHHS OaHKIBCHKOTO BKIJIATY
nuaxom nianucanus Ctoponamu BianosigHoi CtanaaptHOi hopmu nokymeHTiB (JJomaTku No
811,8111,8112,812,813,814,815,816.,821,8211,8212,8213,
8.2.14.,8.2.1.5.,8.2.1.6.,8.2.1.7., 8.2.2. no IIpaBun).

bankiBcrki mocityru, BuzHadeHi mi. 2.2.10. rnaBu 2 po3auny I mux [paBui, HagaoThes
mume B pas3i ywiageHHs CtopoHamu JloroBopy 1100 HaJaHHS B KOPUCTYBaHHS
iguBinyansHoro Celidy nusxom migmucands Croponamu BignosinHoi CtanmaptHoi hopmu
nokyMeHTiB (Jomatok NelO no IIpaBum).

bankiBchki mociyru, Bu3HaveHi mm.mm. 2.2.1., 2.2.5., 2.2.6., 2.2.8., 2.2.9. rnaBu 2
posniny I nux [IpaBui, HagarOThCs JUIIE 32 HAIBHOCTI BIAKpUTOro HeoOxigHoro IlotouHoro
(-ux) paxyHky (-iB) Kimienrta B banky.

bankiBcbki mocayry, BU3HaueHi nm.um. 2.2.2.-2.2.4., 2.2.7., 2.2.10. rnasu 2 po3auty |
uux IIpaBui, MOXyTh HajaBaTHCS SIK 32 HasIBHOCTI BiIKpuToro IloTouHoro (-ux) paxyHkKy (-
iB) Kiienta B banky, Tak i 3a BizicyrHocTi [loTounux paxyskiB Kiienra B banky.
3.11. 30608’s3anHs Ta BUMoru banky ta Kiienra 3a JloroBopamu mociyr, B TOMY YHUCII SIKi
BUHUKIIY Ha mijicTasi [IpaBun, Tapudis To110, MPUMHHSIOTH CBOIO IO 3 MiJCTaB, BUBHAYCHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IocCIyr.
3.12. JloroBopu MOCIYyr MPUIIMHSIOTH CBOIO IO 3 MiACTaB, BU3HAUYEHUX 3aKOHO/IaBCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoro 3rojoro Kiienta ta banky. ¥V
BUMAJKaX Ta B MOPsAKY, NepeadadeHuX 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom
nocnyr, nais [loroBopy mociyr Moke OyTHM HpUIMHEHA B OJHOCTOPOHHBOMY MOPSAKY
Knientom ab6o bankowm. IniuniroBanus Kiientom npunuHeHHs J[oroBopy moOCIyr MOXIUBE
JUIIe OpU HajaHHI g0 baHKy BCIX HEOOXITHMX JOKYMEHTIB 3 METOI MPHUIHHEHHS
BiJIMOBIAHHX MTPABOBITHOCHH Ta 32 YMOBH BiICYTHOCTI 3ab6oproBaHocTi KiieHTa o0 oriaru
MOCIIYT, Ha/laHuX baHkoMm.
3.13. byap-axi 3000B’s3anHs CTopiH, MO BUHUKIM Mif 4dac nii [JoroBopy mocmyr Ta €
HEBUKOHAHUMU TIiCJId NPUMHUHEHHA Horo nii (po3ipBaHHS), MIJUISATAIOTh HAJIEKHOMY
BUKOHAHHIO HAa YMOBAax, BU3HauUeHUX TakuM JloroBopom nocinyr. [Ipununenns aii loroBopy
nocyr (MOoro po3ipBaHHS) TAKOX, SKIIO 1HIIE MHUCHMOBO HE moromkeHe CTopoHamu, HE
3BUIbHSAE CTOPOHM Bij BIIMOBINATBHOCTI 3a MOT0 MOPYIIEHHS, sIKE MaJIo MICIe MiJ Yyac Horo
.
3.14. JloroBip 6aHKIBCHKOTO paxyHKY HPUIIUHSIE CBOIO JiI0 B pa3i 3akpUTTA Bcix [loTounux
pPaxyHKiB, 110 OyJI BIIKPHTI 3T1AHO 3 HAM.
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3.15. JloroBip 6aHKIBCHKOT'O paxyHKy Mo>ke OyTu po3ipBanuii KiieHToMm B Oyab-akuii gac.

Jst 3miiicaenHss Kmientom posipBanHs JloroBopy OaHKIBCHKOTO paxyHKy B
OJTHOCTOPOHHBOMY TOPSJIKY BiH 3000B’si3aHUI HagaTu 10 baHKy 3asBy mpo 1€, CIUTATUTH
banky xomiciiini BuHaropoau 3rijgao 3 Tapudamu, 37aTH 4eKOB1 KHUKKH (SKIIO TaKi HOMY
HaJaBaJIMCs), TIOTACUTH YCIO ICHYIOUY Ha MOMEHT po3sipBaHHs JloroBopy OaHKIBCHKOTO
paxyHKy 3a0oproBaHicTh mepen bankom 3a JloroBopamu MOCIYr Ta PO3MOPSIAUTUCS
3anuIKkoM KomTiB Ha [Torounomy paxynky/IloTouHnx paxyHkax (SKIIO Taki Oy1yTh HasBHI),
BIIKPUTHX 3T1IHO 3 JaHUM JloroBOopoM OaHKIBCHKOTO pPaxyHKY, a TAaKOXX BHKOHATH BCI
00OB’SI3KH 3TiJTHO 3 3aKOHOJABCTBOM.

IJIABA 4. OIPUJIIOJHEHHSI IPABUJI. BHECEHHSI 3MIH TA JOIIOBHEHb
JIO IPABIT

4.1. Onpumonnenns [IpaBwi, 3 MeToro o3HaomiieHHs KITieHTIB 3 iX 3MiCTOM, 3/IIHCHIOETHCS
bankom nuiixom posmimenHst Tekcry IlpaBunm Ha IntepHer-cTopinmi banky Tta/abo B
3araJbHOJIOCTYIHUX MICISIX MPUMIILIEHb ONepaliiHuX Ta/ab0 KacoBUX Miapo3ainiB banky
(BimmineHs Tomio) Ta/abo uepe3 Cucremy.

4.2. bank Mae mpaBo iHILIFOBaTH BHECEHHsI 3MiH Ta/a00 A0moBHEHb 110 [IpaBwil. baHk iHiIit0€e
BHECCHHs 3MiH Ta/ab0 nomoBHeHb 10 IlpaBmi numixoM myOumikamii Takux 3MiH Ta/abo
JOTIOBHEHb Ha [HTepHeT-cTopiHI baHky Ta/abo po3MillleHHS OTOJIONICHb MPO TakKi 3MiHU
Ta/ab0 JTOTIOBHEHHS Yy 3arajlbHOJOCTYITHHX MICISIX MPHUMIIICHb ONEPAliiHUX Ta KaCOBUX
nigpo3ainiB  banky (Bigainenb Tomio) Ta/abo yepes Cucrtemy (ans KiieHtiB, siki €
kopuctyBauamu CHcTeMH) He MeHI, HiX 3a 10 (mecsaTh) KaJIeHTApHUX THIB JI0 MOMEHTY
BBEJICHHS 3MiH Ta/a00 TONMOBHEHB B JiI0, a 100 3MiH Ta/abo AomoBHEHb 10 CTaHIapTHHUX
($bopM IOKYMEHTIB - HE MEHII HiX 3a JICHb JJO MOMCHTY BBEJCHHS B JIif0 3MIHEHUX Ta/a0o
nonoBHeHUX CTaHIApTHUX POPM TOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo ponoBHeHHsAMH 10 IIpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJ baHKiBCchbKOi mocimyru/J{oroopy nociyr, IMCbMOBO MOBIJOMUBIIH PO i€
bank o oronomenoi bankom mgatu BBeACHHS B JiI0 3amporioHOoBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb 10 [lpaBun Ta BYMHHMBINM iHIN [if, BignmoBimHO 10 Bumor IlpaBun a6o
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIxkmo 1o orosonieHoi baHkOM JaTH BBEICHHS B JIiI0 3alpONOHOBaHUX baHKOM 3MiH
Ta/abo nonoBHeHb A0 [IpaBuin 1o banky He HaIINAIIIIO MMCHMOBE MTOBIIOMIJICHHS PO BIIMOBY
BiJ bankiBcbkoi mociyru/loroBopy Nociyr 3 HOCHJIAHHSM K Ha IPUYMHY BIIMOBH Ha 3MIiHU
Ta/ab0 monoBHeHHs 110 [IpaBui Ta/abo KitieHT He BUMHMB 1HIIUX HEOOX1THUX J1H, BIATOBIIHO
no Bumor IIpaBun abo 3akoHOmaBcTBa YKpaiHW, TO Taki 3MiHM Ta/ab0 JIOTOBHEHHS
BBaXKaOThCs NpuitHITUMU KiieHTOM.

4.4. KnieHT Hajgae TMChMOBE TIOBIOMJIEHHS Tpo  BiAMOBY Big  baHKiBChKOi
nocryru/JloroBopy Mmociayr y 3B’s3Ky 13 BHECEHHSM 3MIH Ta/abo momoBHeHb 10 [IpaBmi
BUKIIIOUHO Yy BijjiinieHHs baHky, sike 3MiiicHIOE Oe3mocepeqHe OOCITYrOBYBaHHS TaKOTO
Krnienta. B pasi HajaHHS NHCbMOBOTO MOBIJOMJIEHHS HpO BiAMOBY BiJ baHkiBChKOi
nociyru/JloroBopy mociyr y 3B 3Ky 13 BHECEHHSIM 3MiH Ta/a0o0 nomoBHEHb 1o [IpaBun He y
BiIUIeHHd baHky, ske 3aiiicHioe Ge3nocepenane oOciayroByBaHHs Takoro KiieHnra, Take
MOBIJOMJICHHS BBAXKAETHCS HEHAIE)KHO BUMHEHUM, KPIM BUTIQJIKiB, K10 baHK B3sIB iloro 10
YBard siK HaJlaHe HAJIC)KHO.

4.5. ®aktom yknaaeHHs [JoroBopy nociyr KiieHT miaTBeppKye CBOO 3roly Ha 3a3HAYCHUIN
B AaHi¥ riasi [IpaBui mopsiiok BHECEHHSI 3MiH Ta JOMOBHEHB 10 [IpaBui, iHpopMyBaHHS TTPO
ne Kimienta Ta mpunuHeHHS oTpuMaHHs baHKiBCchkoi mociyru/ mpurnuHeHHs [loroBopy
MOCITYT y pa3i He3TOIu 31 3MiHaMu Ta/a00 MomoBHEHHSIMHU 110 [TpaBui.
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TJIABA 5. BUMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIIL, IO HAJJAIOTHCS
KJIIEHTOM. ®IHAHCOBHUI1 MOHITOPHAHT

5.1. JIna orpumanss bankiBcekux nmociyr 3a JloroBopamu nocnyr, KitieHT noBHHEH Ha/ilaBaTH
banky n1oKyMeHTH Ta BiJIOMOCTI, SIK1 BIJIIIOBITHO JI0 BUMOT 3aKOHOJIaBCTBa Y KpaiHu, 3aKOHY
FATCA (skmo ocraHHiii po3moBCOKYyeThcs Ha KitieHTa), a TakoX BHYTpIIIHIX
HOpPMAaTHUBHUX JOKYMEHTIB banky BuMaratumythcsi baHkoM 11 HafgaHHs Takux baHKIBCbKHMX
IIOCIYT, @ TAKOX U1 BUKOHaHHs baHkoM cBOiX 000B’s3KiB 3a TakuMu JloroBopamu mociyr,
JUIl BUKOHAHHS baHKOM (yHKIIM MMOJAaTKOBOTO areHTa, areHTa BaJIIOTHOTO KOHTPOJIO Ta
cy0’€ekTa MepBUHHOTO (DIHAHCOBOT'O MOHITOPHHTY, a TaKOXX Oyab-sKi 1HII JOKYMEHTH, IO
MOXyTh BuMaratucs bankom. JlaHi JOKYMEHTH, BiIOMOCTI MaiOTh OyTH UYMHHHUMH Ta
JIOCTOBIPHHMH.

5.2. Yci nogani KiieHTOM 1OKyMEHTH MOBUHHI OyTH O(OpMIIECHI HaleKHUM YUHOM Y
BIJIIIOBITHOCTI /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KPaiHU.

5.3. bank mae nipaBo BuTpeOyBaTH, a Kiient (ocoba, npencraauk Kiienra) 30008’ s13aHui
HaJaTH JOKYMEHTH 1 BiIOMOCTi, HEOOXiaH1 IS 3ailicHeHHs ineHTudikauii, Bepudikarii
Knienra, BuBueHHs Kiienra, yrounenHs iHdopmanii mpo Kiienta, B TOomMy umcni
BCTAHOBJICHHS 1ICHTU(IKAIIIHHUX JaHUX KIHIIEBUX OcHe(iliapHUX BIIACHUKIB (KOHTPOJIEPIB),
aHaJi3y Ta BUSABJICHHS (DiIHAHCOBUX OIEpaLlii, IO MiAIATal0Th (PiHAHCOBOMY MOHITOPHHTY, Ta
1HII1 epea0avyeHi 3aKOHOJABCTBOM JJOKYMEHTH Ta BIIOMOCTI, siKi BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIO€ BiTHOCHHH Y cdepi 3armo0iranHs Jieraizarii
(BiAMHMBAHHIO) JOXOJIIB, OJEP>KAaHUX 3JIOUMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIICHHSI.

5.4. 'V pasi, skmo Kmient (ocoba, mpencraBuuk Kiienta) He HagacTh baHKy JOKYMEHTIB 1
BiJIOMOCTEH, HEOOXITHUX JJIs 3AiMCHeHHS ineHTrdikalii Ta/abo Bepudikamii (B TOMy 4HUCIi
BCTaHOBJICHHS 1IeHTU(DIKAIITHUX JaHUX KiHIeBUX OeHedilliapHuX BIACHUKIB (KOHTPOJIEPIB),
aHaJIi3y Ta BUSBJICHHS (PIHAHCOBUX OIlepallii, mo NmiaaraoTs (iHAHCOBOMY MOHITOPHHTY,
abo HeHamaHHs KiieHToM (0c00010, MPEICTaBHUKOM KII€HTA) JAOKYMEHTIB, HEOOXITHUX
banky a1t BUKOHAHHS BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHU, BHYTPIITHIX HOPMAaTHBHHUX
nokymeHTiB banky, abo HanaHHs KiieHTOM HemoCTOBIpHOI, HempaBauBoi iHpoOpMalii, ado
nojaHHa 1HQopmaiii 3 MeTOl0 BBeJIEHHS B OMaHy baHKy sK cyO'ekTa NEpBHHHOIO
(iHaHCOBOTO MOHITOPUHTY, baHK Mae mpaBo BiIMOBUTHCS BiJl BCTAHOBJICHHS (MIATPUMAaHHS)
JUIOBUX BIIHOCHMH (y TOMY 4YHCII HUISXOM pO3IpBaHHSA JAUIOBUX BITHOCHH) a0o0 BiX
IpoBe/IeHHs (piHAHCOBOI onepariil (HagaHHs nociayr). baHk He Hece BIAMOBIAAIBHOCTI Eepe]
Knientom Ta/abo mepen Oynb-siKOIO TPETHOK OCOOO0I0 CTOCOBHO HACTIJIKIB BIIMOBH Yy
BCTaHOBJICHHI1 J1JIOBUX B1IHOCHH.

baHk Moxe BIAMOBUTHCS BiJl BUKOHAHHS Oy/ab-sKOro HajaHoro KiieHToM nTopyudeHHs, 3asBU
TOIIIO, SKIIO IMiAMUCH Ha TAKUX JOKYMEHTaX HE BIIMOBIIaTUMYTh 3pa3kaM MiANKCIB, HAJaHUM
1o banky, abo B banky € cyMHIBH 11070 T1HCHOCTI JOKYMEHTY.

bank He Hece BiAmoBinanpHOCTI iepen KimienTom 1a/abo nepen 0yab-sSK0K0 TPETHOI0 0COO0I0
CTOCOBHO HACJIJKIB BIJIMOBM BUKOHATH BKa3aHI BUIIE JOKYMEHTH. baHK He BiAMOBimac 3a
HACJIIJIKA BUKOHAHHS Oy/Ib-SIKUX HEMPaBIAUBHX, (hanbcu(ikoBaHUX a00 HEIHCHUX JJOPYYEHb,
Hakas3iB, 3asB Ta 1HIIUX JOKYMEHTIB, OTpuMaHuX Bia KilieHTa, 32 BUHATKOM BHMAJKY, KOJIH
BCTaHOBJICHO, 1110 baHK MPUITYCTUBCS MOMUJIKK B MEPEBIpIll TaKUX JOKYMEHTIB HABMUCHO 1
Taka MOMMJIKa CIIPUYMHNJIA BAarOMHUi HeraTUBHUM BIUIMB Ha KiieHTa.

5.5. V Bumanky 3MmiHu iHdopmanii, mo HagaBanacs Kiientom no banky, 30kpema mono
KiHIIeBUX OeHe(iliapHUX BJIACHUKIB (KOHTPOJIEPIB), YCTAHOBUYMX JIOKYMEHTIB, BJIACHUKIB
YaCTOK CTAaTyTHOT'O KamiTaly 4d IpaB rojiocy, MiCLE3HAXOKEHHs, MPEICTaBHUKIB Ta iX
MMOBHOBa)KE€Hb, KOHTAKTHUX JaHUX ToI110, KitieHT 3000B's13aH1i1, TpOTAToM 5 (I’ SITH) poO0UnX
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THIB 3 MOMEHTY BHECEHHS TakuX 3MiH, HagaBaTu baHky BigomocTi/opopMieH] HaJeKHUM
YUHOM BIJIOBIHI JOKYMEHTH, IO MATBEPKYIOTh JaH1 3MiHH.

5.6. Y pasi, sxmo Kiient mae cratyc nmonatkoBoro pesuaenta CILA, Bin 30008’ s13aHMi 10
ykinaneHuss JloroBopy mocayr Hamaté g0 banky ¢opmy W-9 i3 3a3HaueHHSM
inenTudikamiitnoro Homepa miaTauka noxatkis CLIA.

5.7. ®aktom ykianenns Jloroopy nmociyr KitieHT 3acBimuye HagaHHS HUM 0€33acTepexHOT
3roJH Ha:

a) 30upanHs iHpopMmarlii mpo ocody KitieHTta Ta fioro giHaHCOBUI CTaH y TPETiX 0Ci0, B TOMY
YHCII TUX, AKi MOB’s13aHi 13 KimieHToM;

0) PO3KPHUTTS BIIOMOCTEH, 5IKi cTOCYIOThes KitieHTa Ta 3riIHO 3 3aKOHOJABCTBOM Y KpaiHU
BIJTHOCATBCS 710 OaHKIBCHKOI TAEMHMIII Y BUMAJIKaX, Iepe0aueHNX YNHHIUM 3aKOHOJaBCTBOM
VYkpainy;

B) HaJaHHs] Ha BUMOr'Y baHKy JOKYMEHTIB, HEOOXIJHMX JJs NPOBEJECHHS YTOUHEHHS
iHpopmanii 3 mpuBoxy inenTudikanii ra BupueHus Kimenra/llpeacraBuuka Kiienra, 3 metoro
JOTPUMaHHS BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHHU, SIKE PEryjro€ BIIHOCHHHU y cdepi
3armo0iraHHs Ta TPOTHUAIl Jeramizamii (BiAMHBAaHHIO) JOXOJIB, OJEPKAaHHUX 3JIOYHHHUM
LUIAXOM, (pIHAHCYBaHHS TEPOPUZMY;

') HeBiAKJIAAHE HaJaHHs A0 banky iH(opMmarii mpo 3MiHy CBOTO MOAATKOBOTO CTaTyCy. Y
Bunaaky HaOyTTs Kiientom crarycy nmonatkoBoro pesugentra CILIA, Kiient 3060B'13aHuit
HeraiiHo Hagatu 10 banky popmy W-9 i3 3a3HaueHHM 11eHTH(IKAIIITHOTO HOMEpa ITaTHUKA
nonaatkis CIIA;

I) HagaHHS Ha BUMOry banky iHopmamii Ta TOKyMEHTIB HIOAO BIACHOTO MOJATKOBOTO
CTaTycy, 3amoBHEHHX/O(OPMIICHUX BIANOBIIHO 10 BUMOI MojaaTkoBoi cimyxxkou CIIA 3a
dbopmamu W-8 abo W-9, 3 meToro HanexxHoro BukoHaHHs Bumor 3akony FATCA.

5.8. ®akrom yknaneHss Jlorosopy nociyr bank Ta KiieHT morompkyroTs, mo bank moxe
MPUITMHUTH BU3HA4YeHi JlorOBOpOM MOCITYT MPaBOBIIHOCHHH, SIKIIO € IMiJICTABA BBAXATH, IO
¢inancoBa oneparnis (-1) Kmienta moB’si3ana (-1) 3 neranizaiiero (BiIMUBaHHSIM) TOXOJIB,
OJICpKAHUX 3JIOYMHHUM WIIAXOM, a00 (iHAHCYBaHHSM TEPOPH3MY, a TAKOXK Y BHITAJKY
HEMOXJIMBOCTI MpoBeAeHHs iaeHTudikanii Kiienrta (B Tomy uucii doro JJoBipeHoi ocobn)
BIJIMIOBI/THO JIO YAHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY UuCHi B pa3i HeHagaHHs KiienTom
HEOOX1THUX JIOKYMEHTIB UM BIIOMOCTEH JUisl 3’ sICyBaHHS CyTi HOTO AisUIbHOCTI, (PiHAHCOBOTO
CTaHy YM YMHCHOTO HAaJaHHS HENpaBAMBHX BimoMocTell abo BcraHoBieHHS KitieHTy
HEMPUIHATHO BUCOKOTO PU3MKY Jierajizallii (BiAIMUBaHH) JOXO/IB.

5.9. ®akrom yxnanenus [oroBopy mocnyr bank ta KiieHT moromxyroTs, mo bank Bnpasi
MPUITMHUTH BU3HA4€eH1 JloroBOpoM MocCIiyr MpaBOBiAHOCHHH, SIKIIIO:

a) 3ailicHeHHs 1neHTUdiKanli Ta/ado Bepudikauii Kiienta (mpencraBHuka Kiienrta) €
HEMOXJIMBUM a00 sKIO Y baHKy BUHUKae CyMHIB CTOCOBHO TOrO, 110 0c00a BUCTYIMA€ Bij
BJIACHOI'O IM€HI;

0) BcraHoBieHo (akT momanHs Kientom mixg dac 3miiicHeHHs imeHTu(ikarii Ta/abo
Bepuoikanii Kiienra (mornubieHoi mepeBipku) HEIOCTOBIpHOi 1HQopMallii abo MmoaaHHs
iHpopMallii 3 MeTor0 BBEJICHHS B OMaHy baHk;

B) BCTaHOBJIEHO (hakT 3xaiiicHeHHs KilieHTOM pU3UKOBOI IiSIIbHOCTI.

5.10. dakrom yknaaenns [orosopy nocnyr bank ta KiieHT moromkyroTs, mo bank Brnpasi
3YNUHATH Olepallii, IKIIo:

a) Taki ¢iHAaHCOBI omepailii MOXyTh OyTH TOB'sI3aH1 3 Jierajizaii€cto (BiIMUBAaHHSM) JOXO/IB,
OJIep’)KaHUX 3JI0YMHHUM LUIIXOM, a00 (piHaHCYBaHHSM TEpOpPU3MY, BIAMOBIIHO /10 BUMOT
3aKOHOJIaBCTBa Y KpaiHH;

0) ¢dimancoBa omeparlis 3MIMCHIOEThCA Bia iMeHI abo B iHTepecax OCoOW, MIOA0 SIKOT
3aCTOCOBAHO BIANOBIAHI OOMEXYBalbHI 3axoau (caHKii), 3rifHO 3akoHy Ykpainu «lIpo
CAHKIUI».
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I')TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMU

6.1. Po3paxyHku 3a baHKIBCBKMMHM MOCTyTaMu 3[IIHCHIOIOTHCS 3rigHO 3 Tapudamu.
6.2. Tapudu na bankiBCbKi mOCayrH (B TOMY YHCIi PO3MIpH, CTPOKH (TEPMiHH) Ta MOPSAIOK
X crutatu/yTpuMaHHs TOIIO) BU3HAYAIOThCSl baHKOM caMOCTiiiHO.
6.3. Tapudu banky myonmikyroThCS:
- Ha [HTepHeT-cTopinui banky;
Ta/abo
- PO3MINIYIOTHCS B 3arajbHOJOCTYITHUX MICHAX IPUMIIICHb OIEpaliiHuX abo KacOBHX
miapo3ainiB banky (BiUIiIEHb TOIIO).
6.4. Po3paxynku mixk CTOpoHaMH 311MCHIOIOTHCS Ha IMiICTaB1 Air0uuXx J[oroBopiB mociyr.
6.5. lllnsaxom npueananus no mux [IpaBun KiieHT minTBep/pKye, 1o BiH 03HAOMIICHUH Ta
3rojieH 3 AitounMu Tapudamu.
6.6. bank Mae paBo B Oy/Ib-sIKMI Yac CaMOCTIIfHO BCTaHOBIIIOBATH Ta 3MiHIOBaTH Tapudwu, B
MOPAIKY, BU3HAYeHOMY IuMH [IpaBunamu, 3a BUHATKOM BHIIAJIKIB, MepeAdadyeHuX LHUMHU
[IpaBunamu.
6.7. bank He mizHime, HK 3a 10 (gecsaTs) kanenaapuux aHIB (30 (TpUALATH) KaJICHIAPHUX
THIB — y BUNIAAKy BcTaHoBIeHHs/3MiHN TapudiB banky Ha o6cimyrosyBanus BIIK) ta/abo y
BUIAJKax, mependbayeHux mn. 7.6 rmasu 7 po3ainy | mux IlpaBunm, no nmatu, 3 skoi
3aCTOCOBYBaTUMYThCs HOBI Tapudu/3minu 1o airounx TapugiB onpuITiOTHIOE TIOB1TOMIICHHS
PO TaKy 3MiHy OyJb-SKUM 13 HACTYITHUX CHOCOOIB:
- B 3araJIbHOJIOCTYITHUX MICISX MPHUMIIIEHb ONepariifaux abo KacoBUX Miapo3naiiiB baHky
(BiIILICHB TOIIO);
ta/abo
- Ha lnuTepHet-cropinui banky;
ta/abo
- yepe3 Cucremy.
Kpim toro, bank 3anmumnae 3a co60r0 mpaBO 3aCTOCOBYBATH 1HINI CIOCOOW TOBIAOMIICHHS
KrienTa mono BctanoBneHHs/3minu Tapudis.
6.8. Y BumaKy HEMOTOKEHHSI 13 3MIHOIO TiF0UnX Ta/abo BBeeHHsIM HOBHUX Tapudis, KimieHT,
70 orojouieHoi baHkoM gaTu BBeneHHS B Jil0 3MiH/JONMOBHEHb A0 Tapudis, Bpasi
B1IMOBUTHCS B1Jl baHKiBcbKoi mocimyru/JloroBopy mociayr, TMCbMOBO MOB1IOMHUBIIH IIPO 1€
baHk 1 BunHUBIIY 1HIII i1, BiAMOBiAHO 10 BUMOT [IpaBun abo 3akoHOAaBCTBa Y KpaiHU.
6.9. HenanxomkeHHs a0 oronomeHoi baHkom natu BBeAeHHS B Jit0 HOBUX Tapu@iB Bixg
Krienta muceMoBOro mMOBIAOMIIEHHS Mpo BiAMOBY Big baHkiBchkoi mocmyru//{oroBopy
MOCIIYT 3 MOCHJIaHHAM (SIK Ha IpU4MHY) Ha 3MiHy TapudiB Ta/abo He BunmHeHHs KiieHTOM
IHIMX [iil, BiAmoBigHO M0 BuUMor I[IpaBunm abo 3aKoHOJABCTBA YKpaiHH, BBaXKA€THCS
BOJICBUABJICHHM 3roau KitieHTa Ha Taky 3MiHYy.
KnienT Hagae cBoe TMHCHMOBE TIOBIIOMJIEHHS TMPO BiAMOBY Big  baHKiBChKOI
nocyru/JloroBopy TMOCIYr y 3B’SI3Ky 13 HE3roJ00 31 3MiHOIO/momoBHeHHsIM Tapudis
BUKIIIOUHO 110 BiamineHHs baHky, sike 3MilicHIOe Oe3mocepenHe OOCIyroByBaHHS TaKOTO
Kiienra. B pa3i HamaHHs BIAMOBIAHOTO MHCHMOBOTO TTOBITOMJICHHS HE JI0 BiIIIJIEHHS baHKy,
sKe 37ilicHIoe Oe3nocepenHe oOciayroByBaHHs Takoro KiieHTa, Taka BiIMOBa BBaXaeThCs
HEHAJIS)KHO BUMHEHOIO, KPIM BUMAJIKIB, KO baHK B34B ii 70 yBaru sk HaJaHy HAJIEKHO.
6.10. ®axTom yknanenns Jlorosopy nocnyr KitieHT miaTBEpKY€E CBOO 3r0y Ha 3a3HaYCHUIN
B pgaHii rnaBi IlpaBun mopsimok 3MiHM Jiounx Ta/abo BBeaeHHs HOBUX Tapudis,
iHpopmyBanHs npo 1e KiieHta Ta mnpuNUHEHHS OTpUMaHHS baHKIBCBKOT mocmyru/
NpUnuHEeHHd JloroBopy mMmociyr B pa3i HE3roAu 31 3MiHaMU Ta/ab0 JOMOBHEHHSIMHU [0
Tapudis.
6.11. He3Bakaroun Ha BUKJIAJICHUI BHIIE B I1iH T1aBi ganux [Ipasmi mopsaok 3minu Tapudis,
3MiHa MPOLEHTHOI CTABKH IO CTPOKOBOMY BKJIAJTy 3a OyAb-IKHM yKJIaJaeHuM Mix CTopoHaMu
JloroBOopoM 111010 pO3MIIIIEHHS! OaHKIBCHKOTO BKJIaAy 31HCHIOETHCS 3a 3r07010 CTOpiH.
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6.11.1. V Bumanky 3MiHu 061ikoBoi ctaBku HBY, mitogoro 3akoHOgaBCTBA, MOMITHKY baHKy
a6o Tapudis, bank Brpasi 3anpornonyBaTt KitieHTY 301TbITATH/3MEHIITUTH PO3MIp TIPOLICHTIB
3a yknageHuM 3 Kiienrom JloroBopom mofo po3mimieHHs 0aHKIBCHKOTO BKJIAAy, PO IO
nosizomiisie KiieHTa peKOMEeHJ0BaHUM JINCTOM 3 TIOBIJOMJIEHHSM IIPO BPYUEHHS Ta HaJICHIIAE
MIPOEKT JOTOBOPY MPO BHECEHHS 3MiH 70 J0roBopy 11010 po3MilieHHs] 0aHKIBCHKOTO BKJIATy
He MeHI, Hik 3a 10 (mecsaTh) OaHKIBCHKHUX JIHIB JI0 TPOIIOHOBAHOI 1aTH BCTYITY B CHITY IIUX
3MiH.

6.11.1.1. Kimient 3000B’s3aHuii mporssrom 10 (mecsaTu) KaJeHZapHUX [HIB BiA JHS
Ha/ICWIaHHA BaHKOM NOBIIOMJICHHS 3’SBUTHCH 10 baHKy Ui yKJIQJAE€HHS BIIIOBIIHOIO
JIOTOBOPY PO BHECEHHS 3MiH 70 JloroBopy 110,10 po3MilieHHs] OaHKiBCHKOTO BKiIay. HoBi
IIPOLICHTHI CTAaBKH 10 TAKOMY CTPOKOBOMY BKJIaly 3aCTOCOBYIOTbCSA 3 JATH YKJIaJ€HHS TAKOTI'0
JIOTOBOPY PO BHECEHHS 3MiH a0o 3 iHImIOI JaTh, OOYMOBJIEHOI TaKMM JOTOBOPOM PO
BHECEHHS 3MiH.

6.11.1.2. V Bumanky BiamoBu KitieHTa Bij BHeceHHs 3MiH y JIOroBip MIOJAO PO3MIIICHHS
0aHKIBCHKOTO BKJIaAy a00 MOT0 HESIBKM Y BCTaHOBIEHUI numu [IpaBunamu cTpok (TEpMiH)
JUIS YKJIaJIEHHS JOTOBOPY TPO BHECEHHS 3MiH, BKJIAJHI TPAaBOBITHOCHHHU BBAXKAIOTHCS
npunuHeHumHu. 1Ipu npomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAIy/3aIMIOK CyMH CTPOKOBOTO BKIIAJY;

- BUIUIAYy€ HapaxoBaHi MPOLEHTU 10 CTPOKOBOMY BKJIaay O€3 3aCTOCYBaHHS MPOLEHTHOL
CTaBKH, NiepeadavyeHoi i JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKJIAJTY.

6.12. KnieHT 3000B’A3y€ThCs 3a0€3MeYNTH HasIBHICTh T'POIIOBUX KOIITIB HAa cBOiX PaxyHkax
B CyMi JOCTaTHIA I 3[IIACHEHHS OIUIATH HAJaHWX baHKOM BaHKIBCBKHX MOCIyT 3a
JloroBopamu nociyr abo 3a0e3neyuTy CBOE€YacHy cruiaTy BuHaropoau banky 3a bankiBcbki
MOCITYTH THIIAM YHUHOM.

6.13. Kuient nopyudae banky caMOoCTiHHO YTpUMYBaTH HaJIeKHY HOMY BUHAropoJy 3TiJTHO 3
Tapudamu:

- IUIIXOM JIOTOBIPHOTO crMcaHHs KowTiB 3 Paxynkis KiieHra;

- 3 KOILTIB, HAJIGXHUX J0 3apaxyBaHHs KileHTy, IUISIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumaaxy HeAOCTAaTHOCTI KOWITIB Ha PaxyHky nns nposenenHs Kiientom omnepaii 1
CIUIATH HAJIEKHO1 baHKy BUHAropou 3a i MpOBEICHHS:

- Kntienr BrpaBi omnatutu banky rotiBkoro nociyry banky 3 mpoBeieHHs Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank BrpaBi camocTiitHO 3MiHUTH KitieHToB1 Tapuduuii naket B mopsaky, neperdaueHoMy
[IpaBuiamu, Ta/ab0 3MIHUTH YMOBH OOCITYTOBYBaHHS;

Ta/abo

- bank Bnpasi criucaTi/yTpumMaru B OyAb-sIKUi 1HIIMM criocid 3 JocTynHUX akTuBiB Kiienrta
cyMy BuHaropoau baHKy 3a mpoBeneHHS Takoi omepauii Ta/abo Oyab-gakoi 1HIIOT
3aboprosanocTi Kiienra nepen bankowm.

6.15. Bunaropona banky 3a HamaHHs baHKIBCbKMX MoOcCiyr Ta iHmI HaiexHl 3 Kiienrta
aTexi cradyroTbes KiienToM/yTpuMytoThesi baHkoM B HalllOHaNIbHINA BaIIOTI, SIKIIO 1HIIE
He mnepenbaueHo Tapudamu, nignucanumu Kiientom Tta bankom poroBopamu Ta/abo
[IpaBunamu.

6.16. Oxpim cmmaru BuHaropoau banky 3a HamanHs baskiBcbkux mnocmyr, KiieHT
3000B’A3aHMI:

- BIJIIKOAOBYBAaTH baHKy BUTpaTH (BKJIIOYAlOYM BUTpPATH Ha OIJIATY MOCIYT TPETiX 0cil,
BUTpaTH, IOB’sI3aH1 13 3’SCYBaHHSM DPEKBI3HTIB, TOIIO), MOHECeHI baHKoM y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 32 BiMOBITHUM J[OrOBOPOM HOCTYT;

- BIJIIKOIYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOMKY B pa3i MOpPYIIEHHS 3000B’s13aHb
Knienra nepen bankom.
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6.17. bank Ta KimieHT MOXYTh 32 B3a€MHOIO 301010 Y3TOJIUTH IIHOBI apamMeTpu baHKiBChKUX
MOCIIYT, TOPSAOK Ta YMOBH iX CIUIaTH, SIKI BIIPI3HSIOTHCS BiJ BU3HAUYCHUX JIIOUYUMHU
Tapudamu, IIpasunamu, CrangapTHuMu popMaMu JOKYMEHTIB.

6.18. dakrom yknaaenHs Jorosopy mociyr bank ta Kii€eHT moromkyroTh, 10 T'pOIIOBI
3000B’s3anHs KitienTa 3a J[oroBopoM Mociayr MOXYTh OyTH BUKOHAHI TPETHOIO 0CO00I0.

B pa3i 3BepHeHHs OyAb-sKOi TpeTbOi OCOOM 3 METOK BHKOHAHHS TI'POLIOBHX
30008B’s13aHb Kitienra nepen bankom 3a JloroBopom nocnyr, bank npuiimae Take BUKOHAHHS,
KpiM BUIIAJKIB, SIKIIO 1€ HE MOXKJIMBO 3 00’ €EKTUBHHUX MPUYHMH a00 3TiHO 3 3aKOHOaBCTBOM.
Take npuitMaHHS BUKOHAHHS 3000B’s13aHb baHK 3/1MCHIOE B TOMY YHCIII 1 Y BUIAAKY, SKIIIO
KiieaTom He Oyio mornepeaHbo MOBiIOMIICHO baHK PO BUKOHAHHS TPOIIOBOTO 000B’SI3KY
KitienTa BiAMOBIAHOIO TPETHOIO 0COO0IO.

I''TIABA 7. TAPU®HI ITAKETH

7.1. baHKIBChKI MOCITYTH HagaloOThCs baHkoM B Mexax Ta Ha ymoBax Tapu(HHX MakeTiB,
BcTraHoByieHUX Tapudamu:

7.1.1. TapudHni nakeTH i3 3araJlbHUMHU yMOBH 00cityroByBanHs Kiienra, Hagamni - 3arainbHui
Tapuduuii naker;

7.1.2. TapuHUX MaKeTIB 13 CHEIiaTbHUMHA YMOBaMH 00CITyrOBYBaHHS, Hajauni - CreriaibHui
Tapuduuii naker.

O6panns Kmientom Tapudnoro mnakery/3mina TapudHoro mnakery, Ha yMOBax SKOTO
HaJaBaTUMYThCs/HanaroThcs KitieHTy BaHKIBChKI MOCTYTH, 3MIHCHIOETHCS 3 000B’I3KOBHUM
ypaxyBaHHIM HaCTYIHHX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexuicte Kiienta mo BiamomigHoi rpynu KimieHTiB (Tpyma BiAIOBiZHOTO
CerMeHTy 0i3Hecy), sfika BCTAaHOBIIOE€ThCSI BaHKOM, BUXO/SUM 3 O3HAK, 1[0 XapaKTepU3yIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4Y€HUX BHYTPIIIHIMU ITpaBuwiiaMu baHky;
7.1.2.2. napamerpu HajaHHs bBaHKIBCHKMX MOCIyr Ha ymoBax BiamosigHoro Tapudnoro
MakeTy, BcraHoBieH1 Tapudamu, Hagani - [lapameTrpu, 10 yKcna IKUX HaJIEXKAaTh:

- U gisutbHOCTI KitieHTa;

- opraHizauiifHo-nipaBoBa ¢popMma aisuibHOCTI Kitienra;

- pesuneHTHICTH KiieHTa (pe3uaeHT/Hepe3uIeHT);

- i [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 Xapakrepu3ytoTh KiienTa (3mMina KpurepiiB cermenTanii);

7.1.2.4. cran po3paxyskiB KimienTa 3a baHKIBCBKi MTOCITyTH;

7.1.2.5. inmi ¢akropu/o6cTaBun, BUu3HavyeHi uumu IIpaBunamu, CtangapTHuMU popMamu
JOKYMeHTIB Ta/abo Tapudamu.

7.2. TlincraBoro il HajgaHHS baHKIBCBKMX TMOCITYyr Ha yMmoBax oOpanoro KrieHToMm
Tapuduoro nakery e BianoBiaHe BojeBusBiIeHHS Kiienta Ta banky, BimoOpaxeHne y
BinnoBiAHIN CTanmapTHii Gopmi TOKyMeHTIB (3amoBHEHiH Ta mianucaHiii CTopoHaMn).

7.3. Iepenix baHkiBCBKHX MOCITYT, IO HAJAOTHCSA B MEXax NMeBHOTO TapugHOTro makery, ix
o0csr, po3mip Ta nopsaok ormatu Kiientom BuHaropoau banky, BusHayaerscs Tapudamu
ta IIpaBunmamu. Bci Paxynkun KiienTa, siki BiakpuTi Ta OyAayTh BiIKpUTI B baHky,
00CITyTOBYIOTECSI HA yMOBaxX 0HOTO Tapu(HOTo maKery.

7.4. Y Bumanky HemocsrHeHHs Kiientom 1 banmkom 3romm momo obpanoro KiieHTom
Tapuduoro mnakery, baHKiBCbKI MOCIyTM HajaroThes 3rigHO 3 3aranbHuUM TapuduHum
MaKeTOM, Ha yMOBaxX fKOro Moxe oOciyroByBatucsi Oynab-skuid KiieHT BiAMOBiZHOTO
CerMeHTy Oi3Hecy.

7.5. Ilpu Binkputti KimientoM koxkHoro HactynmHoro Paxynky KiienTa, 06cimyroByBaHHs BCiX
BiIKpuTuX PaxynkiB KiieHrta 3aiiicHioeTbecs Ha yMoBax TapudHoOro makery, 3a sSIKUM BKe
obciyroByethest KimieHT.
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7.6. bank mae mpaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tono baHKIBCHKHX MOCTYT, SIKI BXOASATH J0 CKJIany TapudHOro Makery;
7.6.1.3. [NapameTpu.

VY Bumajxy, SKIIO TaKi 3MiHU BIUIUBAOTh Ha 3MiHYy TapudiB Ta/ado TapudHOTro makery,
3a SKUMHU 00CIyroByeThbest KIlieHT, TO MPO Taki BCTAHOBJICHHS YW 3MiHM BaHK mOBimomiise
Kitienra B mopsiiky, BU3HaueHOMY B I1. 6.7 riaBu 6 po3ainy I nux [Ipasui. [Ipu npomy, Kient
Mae IpaBa, BU3Ha4eHi 11. 6.8. rimaBu 6 po3auny I ux [IpaBwun, 3 HacigkamMu, BA3BHAYEHUMH 1.
6.9. rnaBu 6 po3ainy I nux IIpasu.

7.6.2. CamocTiitHO BiAMIHATH (aHYJHOBYBATH), BCTAHOBIIOBATH HOB1 Tapu(Hi MakeTH, mpo
mo bank nosinomisie Kiienta B mopsiaky, BU3HaueHOMY B 1. 6.7 rinaBu 6 po3ainy | mmx
[TpaBun. [Ipu nbomy, Knient mae npaBa, BuzHaueHi 1.6.8. rimasu 6 po3ainy I uux [IpaBwi, 3
HACJIIIKaMH, BU3HaUYCHUMHU T1. 6.9. TmaBu 6 posainy I mux [Tpasw.

7.7. 3miHa airouoro TapudHoro nakery, 3a sKUM 311HCHIOETbCs 00cayroByBaHHs KitienTa, Ha
1HIIWH, BiOYBa€eThCA:

7.7.1 na 3aranpHuil TapudHuil naker abo Crnemianbuuii TapudHuil maker, MoromkeHuin
Croponamu 3rigHo 3asBu 3a CrapmaptHor (opmoro mokymeHTiB (domatok Nel.3. mo
[TpaBun);

7.7.2. na 3aranpauii Tapuduuii maker (mpu ymoBi, mo KiieHT 00CciIyroByeThess Ha yMOBax
CreuiansHoro Tapudnoro nakery), Ipyu HaCTaHHI Oy/Ib-SKOi 3 HUKUYEHABEICHUX MOIN:
7.7.2.1. mpoctpouenns Knienrom Illomicsanoi miaru;

7.7.2.2. Binminu (anymoBaHHs) bankowm nitouoro TapudHoro makery;

7.7.2.3. 3akiH4eHHs CcTpOKy (Tepminy) aii CreniansHoro Tapudroro makery, moao sIKOTo
BCTAHOBJICHO CTPOK (TepMmiH) nii, Ta BiAcyTHOCTI moromxeHoi CTOpoHaMHu 3asBH PO
o0ciryroByBaHHs Ha yMoBax iHmoro CreniansHoro TapugHoro nakery;

7.7.2.4. BinHecenHs bankom Kiienta no rpynu KiieHTiB iHImIOro cerMeHty Oi3Hecy,
BHacai1o0k 3MiHM KpurepiiB cermenTanii KiieHTis.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTy 3a3Ha4YeHo1 y 3asBi - Mpu 3MiHI TapudHoro nmakery 3rigHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO poO0YOro JTHS 3a THEM IO/IaHHS 3asBH;
7.8.2. 3 maTm HACTYIHOI 3a 1aTOX0 BUHUKHEHHS MPOCTPOUYECHOI 3a00proBaHOCTI — MpH 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHs MicAIs HACTYITHOTO 32 MICSIIIEM Y SIKOMY BiIOYJIHCS MMO/ii, 3a3Ha4YeHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. V Bunankax 3mian Tapudroro makery 3rigHo 3 1. 7.7.2 uiei rmasu [IpaBui, HacTymHA
3miHa TapudHoro nakery 3ailcHIOeThCS 3a 3asBoto KiieHTa, moromkeHor 3 bankoMm, npu
YMOBI BIJCYTHOCTI 3ab6oproBaHocTti 31 cruatu lomicsunoi nnatu Kiienra nepen bankom.
7.10. ¥V Bunanxy 3Minu Tapuguoro nakety nocepen micaus, KitieHT 30608’ s13aHMi OIUIaTUTH
B oBHOMY 00cs131 I{omicsiuny miaTy 3a nonepeanbo AirounM TapudHUM makeToM 3a Bech
KaJIeHJapHUH Micsllb, y SKOMY BigOysacs Taka 3MiHa, a Takox orutatut Lllomicsuny rutaty
3a HoBUM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I')TIABA 8. IPUMYCOBE TA JOTI'OBIPHE CIIMCAHHA

8.1. ®axToMm yknanenHns Jlorosopy nocayr KitieHT miaTBep/pKye, 1110 HUIM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JOpy4eHO baHKy 3milicHIOBAaTH JOTOBIpHE CIMCAaHHS  T'POIIOBHX
KOIITiB/0aHKIBCHKUX METaJIB 3 Oyab-skux paxyHkiB Kiienta, y T.4. 3 PaxynkiB Kuienra, 1o
BIIKpHTI Ta/ab0 OyayTh BIAKPHUTI HUM y baHKy, 1HIINX paxyHKIB, 110 BiIKPHUTI Ta/abo0 OyayTh
BimkpuTi KiieHTOM B iHIMIMX OaHKIBCBKMX YCTaHOBaX, PEKBI3UTH SKUX 3a3HadyeHi Ta/abo
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OynyTb 3a3HaveHi y JloroBopax mocnyr, CtanaapTHUX popMax JOKYMEHTIB Ta/abo B OyIb-
SKHX IHIIMX JOTOBOpax, IO yKJIajaeHi Ta/abo OyayTh yknaaeni Mix Kiientom ta Bankom
Ta/ab0 JIOroBOpax CTOPOHOK AKX € KIlieHT, y cymi, IO HE MEePEBUIITYE PO3MIp TPOIIOBUX
30008B’s13aHb Kitienta nepen bankowm, siki Bunukim Ha nigcrasi Tapudis, [1pasun, [lorosopis
nociyr, CtangapTHUX (HOpM JOKYMEHTIB Ta/ab0 OyJb-sIKUX IHIIMX JOTOBOPIB, YKJIAJCHHX
Ta/ab0 Takux, mo OynyTh ykianaeHi Mixk Kinientom ta bankoMm, Ta/abo q0oroBopax, 3a SKUMHU
bank € kpeauropom, a KitieHT GOp>KHUKOM, 200 sIKi BUHHKJIM 3 IHIIHMX ITiJICTaB, BUSHAYCHUX
YUHHUM 3aKOHO/IaBCTBOM, Hajalli - [ poIioBi 3000B’I3aHHSI, TEPMiH UM OCTAHHIH JCHb CTPOKY
BUKOHAHHS SIKUX HAcTaB, a00 BUKOHAHHS SIKUX IPOCTPOUYEHO.

8.2. Crnucani B TMOpPSAKY JOTOBIPHOTO CIIMCAaHHS TPOIIOBI KOINITH/OAaHKIBCHKI MeTald
HanpaBisIoThca bankom Ha BuKoHaHHs [ 'pomoBux 30008’ sa3anp Kiienrta nepen bankom.

8.3. V Bumaaxky, SKII0O MpH JOTOBIpHOMY chHucaHHI baHKoM, BallfoTa T'pOIIOBUX
KOINTIB/OAHKIBChKI METAIM Ha paxyHKax, 3azHadeHux y 1. 8.1. miei ['maBu IlpaBmi, €
BI/IMIHHOIO BiJl BQJIIOTH BHKOHaHHS ['pomoBux 3000B’s3aHb, KIIEHT YIOBHOBaXye Ta
0e3BIIKINYHO Aopydyae baHKy cnucatu 3 IUX paXxyHKiB, IPOIIOBI KOIITH/OaHKIBCbKI METalln
B CyMi, 1110 HE mepeBulye po3mipy I'pomoBux 30008’ s3aub Kitienra nepen bankom Ha ieHb
TaKOTO CIMCAHHS, SIKa BU3HAYAETHCS 3 ypaxXyBaHHSAM KOMEPIIHHOTO KypCy/KpOC-KypCy, SKHI
baHk BCTaHOBJIIOE CaMOCTIIHO, BUXOASYM 3 Omeparlliii, ski 3A1MCHIOIOTHCS B LIeH JCHb Ha
Mix0aHKIBCbKOMY BallOTHOMY pHHKY Ykpainu (MBPY), ta BumHuTH yci HeoOXiaHi
MIPaBOYUHU, HEOOXIHI JUIS TOMAIBIIOI KYITiBJII/IPOIaXy/KOHBepTaIlii (0OMiH) BATIOTH Ha
MBPY 3a BcranoBieHuM baHkoM KypcoMm Ta HampaBJi€HHS IPOIIOBUX KOIITIB OTPUMaHHUX
BiJl KymiBiIi/mpoaaxy/koHBepranii (00OMiHy) BamroTH/0aHKIBChKUX MeTaniB Ha MBPVY Ha
BUKOHaHHSA [ pomoBux 30008’ s13aub Kitienta nepen bankom.

8.4. baHk, B MOpPSAKY JIOTOBIPHOTO CHHCAHHS, Ma€ MPaBO JI0JAaTKOBO CIIMCATH 3 PaXyHKIB
Knienta, 3a3nauenux y m. 8.1. uiei ['maBu [IpaBui, rpommoBi KomTiH/0aHKIBCEKI METalu B
CyMi, HeoOX1aHIH JUTS ITOKPUTTS BCIX BUTpAT, OB’ SI3aHUX 3
KYMIiBJICIO/TIPOAAYKEM/KOHBEpTaLli€l0 (0OMiHOM) BasltoTH/OaHKIBCbKUX MeTaniB Ha MBPY
(crmaTa KOMICIM Ta 1HIIMX TUTaTEXiB, Mepen0aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
yMoBamH 311iicHeHHs TopriB Ha MBPY ta Tapudamu banky).

8.5. 3miificHeHHsS JOTOBIPHOTO CHHCAHHS Ta KYMIBJIS/TPoAak/KoHBepTalis (0OMiH)
BaJTIOTH/0aHKIBCHKMX METaliB, 1m0 mependadeHi miero [nmaBoto IlpaBun, € mpaBom, a He
000B’s13k0M baHKky.

8.6. [loroBipHe crnMcaHHs T'POLIOBUX KOIUTIB 3 paxyHKiB KilieHTa Ha KOpHUCTbh TpeTiX ocib
Ta/abo Ha BnacHi paxyHku KiieHTa, siki BiakpuTi B banky um iHmomy Oanky (Perymsphi
miarexi), 3AiicHioeTbesl npu mnoxaHHi Koientom BignosinmHoi CrangaptHoi (dopmu
nokyMeHTiB (Jomatok Ne3.1. no [Ipasun).

8.7. ®axTom yknaaenHs Jlorosopy nociyr KiieHT miaTBepaxye, 10 HUM 0e33acTepexHo Ta
0€3BIIKIMYHO YIIOBHOBaXXeHO baHk Ha 3/1iiCHEHHS 3apaxyBaHHs (B3a€MO3aiiKy) Oyab-aKHX
3ycTpiuHux Bumor banky, siki bank mae crocoBHo Kiienra, npotu Oyab-sSkux 3000B’s3aHb,
AK1 MiJJIAraloTh BUKOHaHHIO bankoM Ha kopucte KitieHTa, BKiIrouatoun 3000B’s3aHHS 3
noBepHeHHs bankoM komtiB Kimienty 3 Oynp-axux PaxynkiB Kiienra.

8.8. Bank 3milicHIO€ TpuMycoBe crucaHHs KomTiB 3 PaxynkiB Kiienta y Bumanmkax,
nepeadayeHuX 3aKOHAMH YKpaiHu, Ta B OPAIKY Mepe0adeHOMY YHHHUM 3aKOHOJaBCTBOM.

TJIABA 9. 3BATIEBHEHHS TA TAPAHTII

9.1. ®akrom ykmnanenss JloroBopy nociyr KiieHT miaTBepIKye Ta rapaHTy€e HACTYITHE:
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9.1.1. KiieHT € 0c00010, SIKa 3apeecTpOBaHa HAJIECKHUM YMHOM Ta Ji€ y BIANOBIAHOCTI JIO
BAMOT YMHHOTO 3aKOHOJABCTBA YKpaiHUW 1 Mae IOBHE MPaBO YKIAJaTH JIOTOBOPH Ta
BIJIIIOBI1AATH 3a CBOIMH 3000B'I3aHHIMU.

9.1.2. KnieHTOM BUKOHAHO BCi i, He0OXiIHI, BIAMOBIIHO IO BUMOT YHHHOI'O 3aKOHOJAaBCTBA
VYkpainu Ta 10ro yCTaHOBUMX JJOKYMEHTIB, JUIsl yKJIaJeHHs JloroBopy mociyr, BiJ HOro iMeHi
NpH mianucanHi J{oroBopy nociyr i€ npeAcTaBHUK Ha MiCTaBl HOBHOBAXEHB, 0(hOPMIICHUX
HaJIeKHUM 9uHOM, 1 11 IIpaBuna, J[oroBip mociayr He cynepedarh 3aKOHOJABYMM Ta/a0o
JOTOBIpHMM OOMEXEHHsIM, 10 € 00o0B'si3koBUMH 1yt KitieHTa, Ta He cymepedaTh HOTO
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mHoCIyr HE Cylepedyarb yMOBaM YKJIaJEHHX paHille Ta MIF0YHX
npaBounHiB KitieHTa.

9.1.4. 30608B's13anHs 3a J[oroBOpOM HOCIYT 1 HOro yMOBH OyayTh AIMCHUMH 1 0O0OB'I3KOBUMH
mis KirieHta, a iX HEBUKOHAHHS YM HEJIOTPUMAaHHs Oyje MiJCTaBOI0 Ta YMOBOK HOTO
BIJIIOB1AAJIBHOCTI.

9.1.5. KinieHT Mae HaJeKHUM YMHOM O(OPMIICHI YCTAaHOBYI JOKYMEHTH Ta BCi JI03BOJIH, 1110
HeoOXiaHi U1t BUKOHaHHsA JloroBopy mociyr. Lli ToKyMeHTH € YHHHUMHU.

9.1.6. IIpeacrapneni Kiientom y bank yci JOKyMEHTH HE MICTSTh HEIIPABAUBUX BiIOMOCTEH,
CKIajeHi Ta/abo OTpUMaHI HUM Yy TOPSAKY, IO HE CYNepeYnTh BUMOTaM YHHHOTO
3aKOHOJIAaBCTBa YKpaiHHU, Ta € aKTyaJIbHHUMH.

9.1.7. Haganns KnienTom HenmpaBIuBuX Ta/ab0 HETOUHUX 3asB Ta/abo TapaHTiii, BKa3aHUX y
[IpaBunax Ta/abo mianucanux Kmienrom CranmapTHux popmax JOKYMEHTIB Ta/abo 1HIIMX
JOKYMEHTaX € IopyeHHsIM JloroBopy MOCIIyT Ta TiICTaBOXO JIIs BiIMOBY baHKOM B Ha/laHH1
bankiBcbkux mociyr Ta/abo posipBaHHs bankom Takoro J[loroBopy mocimyr 3
BimIkoayBaHHsAM KiieHTOM BUTpAT Ta 30MTKIB baHKy.

I')TABA 10. BIJITIOBIJAJIBHICTH BAHKY TA KJIIEHTA

10.1. YV Bumaaky HEBUKOHaHHS a00 HEHAJIC)KHOTO BHUKOHAaHHS 3000B’s3aHB/YMOB 3a
HoroBopoMm mocayr, CTOpOHHM HECyTh BIANOBIJANBHICTh BIANOBIAHO [0 YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu, JloroBopy mocayr, B Tomy uucii [IpaBui, abo 1HIIMX JOTOBOPIB.
10.2. 3a HecBoeyacHy OIUIATy IPOIIOBUX 3000B’s13aHb, 1110 BUIUINBAIOTH 3 JIOrOBOpY MOCHYT,
B TOMY 4McCJl HanexxHux 3 Kienra BinmkoayBaHb, KilleHT, KpiM BIJIIKOYBaHHS 30MTKIB,
CIIauye MEHIO B po3Mipi 1o1BilHOT 06111koBoi ctaBku HBY Bij mpocTpoueHoi cymu, 1110 aisia
B TepioJ, 3a SAKHWHA CIUIAYyeThCsl TEHsS, 3a KOXEH JIeHb MPOCTPOUYCHHS BUKOHAHHS
3000B‘s13aHHS, AKIIO iHIIE He nepeadaueHe Tapudamu, [Ipasunamu, lorosopom nociayr. Le
TIOJIOXKEHHS MOMIMPIOETHCS Ha yci JloroBopu mociyr, 1o ykianaeHi mix bankom ta Kiienrom
3rigHo 3 uuMmu IlpaBuiamuy, ko J[oroBopoM Mociayr He BCTAHOBJICHO 1HIIIE.

10.3. KiieHT 3a HemoBepHEHHS MPOTAToM 3 (TPHOX) MAHIB TICHs OTpUMaHHA 3 baHKy
MOBIIOMJICHHSI TIPO MOMMJIKOBO 3apaxoBaHi Ha Paxynok KiieHTa cymu/cymM 1IMX KOIITIB,
crutauaye banky nento y po3mipi 0,1 % Bif cyMH IPOCTPOUEHUX KOIITIB, MOYMHAIOYHN 3 JTHS
HACTYIHOT'O 32 JIHEM OTPUMAaHHS TaKOT'o MOBIJJOMJICHHS 1 10 THS IOBEPHEHHS CYMH/CYM IIMX
KowTiB banky.

10.4. Y pa3i 3actocyBaHHS 10 baHKy caHKIid BHACHIJOK TOMHIKOBHX a00 BHHHHX
npotunpaBuux Ai  Kiienra, JepxkareniB, KopucryBauiB, IlinmucyBadiB dYd IHIIMX
ci1y>)k00BUX, YIIOBHOBakeHHX Tow1o 0oci0 KiienTa, KiieHT 3000B’43y€eThCs BIAIIKOYBATH BCl
noHeceHi baHkoM 30MTKH, OB s13aH1 3 IIUM y TOBHOMY 00CSI3i.

10.5. BignoBimampHICTE 3a JOCTOBIpHICTH iH(MOpMmarii, Bka3zaHoi KirieHTrom Ta/abo
Hepxarenssmu,  KopuctyBauamu,  IliamucyBayamu  um  IHIIMMH  CIIY>)KOOBHMMH,
VIIOBHOBOXEHHMH TOIIO ocobamu KirieHTa B JOKYMEHTaX, HaJaHWX Ui OTPUMaHHS
baHkiBCchKHX TOCTYT MOKIaAaeThes Ha Kimienra.
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10.6. KunieHT Hece BiAMOBIJANBHICTD:

a) 3a Bci oneparii 3 BIIK 1o MomenTy po3mimienHs y CTOINM-CIIUCOK Ta IMICHS 3aKIHYEHHS
cTpoKy (Tepminy) nepedyBanus BIIK B Crom-crucky;

0) 3a Bci onepartii 3 BIIK, mo cynpoBomkyroThcs ABropusarieto mo BIIK, - 1o MoMeHTy
bnokysanns BIIK ta no 3akinyenni binokyBanns BIIK.

10.7. 3a HecBoeyacHe 4M HenmpaBuibHE criucanHs 3 Paxynky Kiienta komtiB 3 BuHU baHKYy,
a TaKOX 3a HECBOE€YACHE UM HEMpaBWIIbHE 3apaxyBaHHS 3 BUHU baHKy CyMm, SIKi Halexarb
Kimienty, bank crutauye Kiienty neHro B po3Mipi moaBiiiHOT o0iikoBoi craBku HBY Bin
MIPOCTPOYCHOI CyMH, IO JIisia B MEPioJl, 3a SIKUW CIIAaYy€eThCS MEHS, 32 YMOBU BUKOHAHHS
KiienTom BuMor, Bu3HaueHuX JloroBopom mociyr, B ToMy uucii [IpaBunamu.

10.8. 3a HeBxmroueHHs iHdopmamii npo BIIK y Crom-cnmcok Ta/abo He 3miMCHEHHS
bnokysanns BIIK y Bunankax, komu brnokyBanus BIIK abo mocranoBka B CTOI-CHHCOK
000B’s13K0B1 3T1,1HO 3 yMoBamHu X [IpaBui, bank Hece BiamoBinaneHiCTh nepea Kimientom y
MMOBHOMY 00CS31 3aB/IaHUX 30UTKIB.

10.9. bank He BiANOBigace 3a MIKOAY, 3aBAany KiieHTy nuisixom BunHeHHs Jlepkarensimu abo
TpeTiMu oco0amu MPOTUIPaBHUX Aii 3/moa0 BITK.

10.10. bank He Hece BIAMOBIIATBHOCTI 32 BUILIATU TPOIIEH MO 3ary0JIEHOMY YU BUKPAICHOMY
YeKy, 3/11HCHEHNX 10 MOMEHTY OTpuMaHHs bankoM nrceMoBoro nosigomienHs Kimienra mpo
1e.

10.11. bank He Hece BIAMOBiNANBHOCTI 3a KomTu KitieHTa Ta MomanbIIuil iX pyxX MiCIs
cnucanHs 3 PaxyHky.

10.12. bank He Hece BiAMOBIAAIBHOCTI 32 IOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX IOKYMEHTIB,
10 HAAXOASTh Ui BUKOHAHHS orepailiii mo PaxyHky.

10.13. bank He Hece BIANMOBIAATBHOCTI 3a CHHMCaHHSA KomTiB 3 PaxyHKy Ha miacrasi
npaBwibHO odopmienoro EJI, skuii 3acBimuenuit uymnHumu ELII IlignucyBauya Ta
OnHOpa30BUM KOJIOM (ITpH 3aMOBJICHH1 Takoi mociryru KirieHTom).

10.14. bank He Hece BIANMOBIAANBHOCTI 3a HECBO€UacHUH OOMiIH iH(pOpMaIli€l0 Ta
HeMOxJTHBICTh Tiepenayi EJ Tta/abo SMS-noBinomieHHs, HeHanexHy nepeaady EJ] Ta/abo
SMS-110BifOMIIEHHS BHACIIIOK:

- HemoximBocTi goctyny Kmienra (KopuctyBaua) 1o mepexi [HTepHeT Ta 1HIIMX KaHAJIB
3B’SI3KY;

- HEHAIEeXHOro (YyHKLIOHYBaHHSI amapaTHOrO0 Ta MPOTrPaMHOrO 3a0e3MEeYeHHs, 10
3aCTOCOBYEThCA sl pobotn B Cuctemi, sike HajgaHe He baHkoM abo 3HAaXOAMTHCS MM03a
koMmmeTeHIiero banky (B Tomy uucii 300iB a00 oco6nuBocTel poOOTH MPOrPaMHO-TEXHIUHUX
KOMIIJIEKCIB, IHTEPHET-TIPOBAN/IEpiB Ta ONepaTopiB MOOIIBHOI'O 3B’ SI3KY);

- HEHAJEeKHOTO aHTHBIPYCHOTO Ta MEPEXKEBOT0 3axucTy Pobodoro Micis;

- HECHpPaBHOCTEH Ta AedeKTiB 00JaHaHHS Ta Or0 HEMPABUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JI€KTPOEHEPTii;

- IHIIMX TOJIIH, SIKi 3HAXOIATHCS 11032 KOMIIETEHITI€I0 Yl KOHTposeM baHky.

10.15. bank He Hece BiAmoBimambHOCTI 3a BTpaty Kopucrysauamu EIIIT Ta mapoiiB 1o HEX,
3aco0iB oTpuManHs OHOpa30BUX KOAiB, JIoriHiB Ta mapouis 1is podotu i3 Cucremoro, abo
nepenauy 1iei iHpopmanii KopucryBauem Oyap-sikiii oco0l, a TakoX 3a HECBOEYACHE
ononsieHHs KopucryBauamu ELIII Ta maposniB 10 HUX Ipu 3MiHi 0¢i0, K1 MalOTh BiAMOBIIHI
MTOBHOBa)KEHHS (B TOMY YHUCIII BTPATH HUMHU [TOBHOBAYKEHB ).

10.16. bank He Hece BiAMOBIIATBLHOCTI:

- 3a CIOTBOPEHHS 3MicTy SMS-TIOBIIOMIIEHB, IO HAJICHIIAIOTHCS OMEPaTOPOM MOOITEHOTO
3B’s3Ky Ha MoO1IbHMIA Tenedon Kiienrta, KopucryBaua, Jlepxxatens ToOIIo;

- 3a iH(opMaIlio, SKa MePeaaAcThCs y BUTIISLAI SMS-TIOB1IOMITIEHB TI0 HE3aXUIIIEHUX KaHaIax
3B’SI3KY Ta MOXKE CTaTH BiJIOMOIO TPETIM 0cobaMm;

- 3a HecBoevacHy noctaBky SMS-noBinomnens Kimienty, KopucrtyBauy, [epxkarento Tomo
orepaTopamM MOOUTBHOTO 3B SI3KY.
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10.17. bank He Hece BIAMOBIAATBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um TpetiM ocobam,
BHACIIJIOK HECAHKI[IOHOBAHOTO JocTyny g0 CHCTeMH, B TOMY YHCII (aje HE BHKIIOYHO)
BHaciiok Komnpomerartii Ocobuctoro po604oro kitoya.

10.18. bank He Hece BiJMOBINATBLHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um TpetiM ocobam, y
BunaaKky HenotpumanHsa Kiientom ta KopucryBauamu 3axoxiB iH(opmarniitHOi Oe3nexw,
Bu3HavyeHux [IpaBunamu, a Tako)x BUKJIaieHUX Ha [HTepHeT-cTopiHui baHky.

10.19. bank He Hece BIAMOBIAAIBLHOCTI 3@ MPOCTPOUCHHS! BUKOHAHHS 4i HeBHUKOoHaHHS EJl, a
TAKO’ 3a 30MTKHU 3aBJIaH1 TAKMM IIPOCTPOUEHHSIM Y1 HEBUKOHAHHSM, Y BUIIA/IKy HEBUKOHAHHS
Kiienrom 000B’s13ky mono koHTposto CraryciB EJl Ta/abo sKmo mpu BiJCYTHOCTI 3MIHU
Crarycy EJl B Cucremi 3 motoyHoro Ha Oaxanuit juis KiieHta, ocTaHHii He 30iHCHUB
HeraitHo (y 1eH e OaHKIBChKUM JIeHb 110 3akiHueHHs OnepaliiiHoro 4acy) BCiX HeOOX1THUX
3axXO0JiB WIOAO IHIIIIOBAaHHS, 3IMCHEHHS BIANOBIAHOI omeparmii (momanHs a0 banky
HEOOX1THUX JOKYMEHTIB 3BUYAHUM CIIOCOOOM Y TanepoBiit ¢hopmi ToIIo).

10.20. bank He BimmoBinae 3a 30MTKH, mpsiMi abo Hempsimi, siki Hece KimieHT B pe3yibTarti
BUKOPUCTaHHA 00 HEMOKJIMBOCTI BUKOpUCTaHHS CHCTEMH.

10.21. BaHk 3BUILHSETHCS BiJl BIIIOBIIAILHOCTI 32 YaCTKOBE 200 TIOBHE HEBUKOHAHHS OY/Th-
SKOTO 3 MOJIOKeHb J[oroBopy mociyr y pasi 3MiHM YHHHOI'O 3aKOHOAABCTBA YKpAaiHU 4H
NPUAHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMATHBHO-TIPABOBUX aKTiB, B TOMY YHCIi
HopMmaTuBHUX akTiB HBY, ski 3MIHIOIOTh UM NPUNMHAIOTH BIJHOCHHH, IO PETYJIOIOTHCS
JIoroBOpoM IOCIIYT.

10.22. bank He Hece BiIMOBIIAIBLHOCTI 3a HeHanaHHs bankiBchkux mociyr KimieHty B pasi
BIIMOBHU B HaJaHHI BaHKIBCBKHX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiAMOBY BHUIUIMBAE 3
Horosopy nocayr, ITpasun, CrangapTHux GopM JOKYMEHTIB TOLIO.

10.23. BaHk 3BUILHSETHCS BiJ] BIJIOBIIaILHOCTI 32 4aCTKOBE 200 TTOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 MOJIOKEeHb J[oroBopy Mmociyr y pasi 3MiHM YHHHOI'O 3aKOHOAABCTBA YKpaiHU 4
NPUAHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-TIPABOBUX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ki 3MiHIOIOTH UM NPUNUHAIOTH BIAHOCHHH, IO PETYIIOIOTHCS
JIoroBOpOM IOCIIyT.

10.24. Y Bunaaky HeCBO€4acHOT0 oBepHEHHs kitoua Bif Celdy Ta/abo 31au4i Ceiidy banky,
KiieHT KpiM BiIIIKOAYBaHHS 30MTKIB, ciuladyye baHKy HEYCTOWKY y po3Mipl MOABIHHOL
JIEHHO] OIUIaTH 3a KopucTyBaHHS CeiloM 3a KOKEH JeHb MPOCTPOUECHHS.

10.25. Kiient 3000B’s3aHuii BigmkomyBath baHKy 30UTKH, 3aBHaHi BIACTUBOCTSIMHU
po3minieHux B Celii pedeit Ta BUTpaTH, AKi oHIC baHk y 3B’s3Ky 3 HeBUKOHaHHIM KitieHTOM
BuMmor [Ipasuin, [IpaBui kKopucTyBaHHS 1HAUBIAYaTbHUMHU ceihaMu.

10.26. [lonaTkoBi yMOBH 11010 BiMOBiAabHOCTI CTOPiH MOKYTh OyTH OOYMOBJICHI B 1HIIIHX
rnaBax [Ipasun, Tapugax ta/abo B CrangapTHux popmax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCBKOI TAEMHMUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akrom yxnanenHs JJorosopy nocnyr Kiient Hanae banky 3rogy ta no3Bii, a bank
BiAMOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonpma) Ta iHmmm
adumiioBanuM ocobam banky, adimitoBarum ocobam PKO Bank Polski (ITosmpma) Bciel
Ta/abo Oyab-ikoi iH(oOpMalii mpo cebe, CBOIO OpraHizaliiiHy CTpPYKTypy, MalHOBHH Ta
(iHaHCOBHII CTaH (B TOMY YHCIII BIIOMOCTEH, III0 CTAHOBJIATH OAHKIBCHKY TAEMHUILIIO), SIKA €
HasBHOIO, 30epiraeTscs y banky abo Oyne orpumana bankom y MailOyTHbOMY, a TakoxX
aHaJIOT1YHY 1H(OpPMALIil0 PO HOro 3aCHOBHHKIB (YYaCHUKIB, aKI[IOHEPIB, WIEHIB TOIIO) Ta
PO IOPUIUYHUX OC10, 3aCHOBHUKOM (Y4aCHHKOM, aKI[IOHEPOM, YJICHOM TOIII0) IKHX € KiieHT.

Tum camuMm KiieHT Takox Haznae baHKy 3rofly Ha pO3KpUTTS Ta HaJaHHS NI TPETiX
oci0 (ropuauuHuX, (Qi3UYHUX 0Ci0, (I3UMYHMX OCIO-TIANPHEMIIIB, YCTaHOB, OpraHizarii
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HE3aJIeXKHO Bijl ()OPMH BIACHOCTI, JEepKABHUX OPTaHiB, OPraHiB MiCIIEBOTO CAMOBPSTyBaHHS,
MMPaBOOXOPOHHUX oOpraHiB) Bciei iHopmamii mpo KitienTta, opraHizamiiiHy CTPYKTYpy
Knienra, maiiHOoBMiA Ta ¢iHAHCOBUH CTaH (B TOMY 4YHCIi BIJJOMOCTI, IO CTaHOBIISITh
0aHKIBChKY TAEMHHUIIIO), sIKa € HasIBHOIO, 30epiraeThcs y banky abo Oyae orpumana bankom
y Maii0yTHROMY, a TAKOX aHAJIOT1YHY iH(OpMaIliro PO 3aCHOBHHUKIB (Y4aCHHUKIB, aKI1l1OHEPIB,
yieHiB Tono) KiieHTa Ta mpo IOpUAUYHUX OCi0, 3aCHOBHHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SKUX € KITieHT y HACTYITHUX BUIAAKAX:

-y BUNAJKY NOpYLIEHHS Oylb-IKUX 3000B’s3aHb, BU3HaUE€HUX [[oroBopoM mnociyr;

- TIpH yKJIajJeHHI baHKOM 1OroBOpiB cTpaxyBaHHS PU3MKIB, MOB’S3aHUX 3 BIAHOCMHAMHU 3
KiientomMm;

- IpH yKJIanaeHHI baHkoM A0roBopiB (hakTOPUHTY, JOTOBOPIB BIACTYIUICHHS IMpaBa BUMOTH
Ta/abo mepeBeeHHs O60pry;

-y BUNAJAKYy HEOOXIJHOCTI 3aXUCTy MOPYIICHUX, OCIIOPIOBAaHMX a00 HEBHU3HAHUX IpaB Ta
3aKOHHHX iHTepeciB baHky;

-y BUMNAJKYy HEO0OXiAHOCTI 3a0e3MeYeHHs] BUKOHAHHS TPeTIMU oco0amu cBOiX (QyHKIIINH abo
Ha/JaHHS 1ochyr Jius baHKy BiNMOBIAHO A0 YKIAJEHUX MK TaKUMH TPETIMH OcoOaMH Ta
bankoMm moroBopiB, 3a ymMoBH, 10 mependayeHi goroBopamu (yHKIiii Ta/abo mociyru
CTOCYIOTBCS OCHOBHOI MisibHOCTI baHKy, sIKy BiH 3[IIHCHIOE Ha MiJACTaBi OTPUMAHUX
OaHKIBCBHKOT JileH31] Ta HUCHbMOBHX JO3BOJIIB.

11.2. Kunient, ¢pakrom ykiaaeHHs [[oroBopy mociyr, Takox Hajaae 3rony baHky:

- 3BepraTHcs 3/3a iHpopMmarieto po KiienTa (B ToMy 4ucIi, ajie He BUKJIIOYHO IIOA0 HOTO
MaiHOBOTO Ta (DIHAHCOBOTO CTaHY) JI0 TPETIX 0ci0, siKi MOB’s13aHi 13 KilieHTOM BiTHOCHHAMHA
KOPIHOPATUBHOI Y4acTi, FTOCIOAAPCHKUMHU, LIUBUIBHUMU YU TPYAOBUMHU BiTHOCHHAMHU, a TAKOXK
OTpHMYBATH BKa3aHy iH(opMaIlito BiJ BKa3aHUX 0Ci0;

- 30upatu, 30epiraTv, BUKOPUCTOBYBATH Ta mouiuproBatu iHpopmariito npo Kiienrta uepes
OIOPO KPEIUTHUX 1CTOPIH BiIMTOBIAHO JO YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

11.3. bank rapanTye cyBope MAOTPUMaHHS BUMOT 3aKOHOJABCTBa YKpaiHU II0J0
30epiraHHs, 3aXHUCTy, BUKOPHCTAHHS Ta PO3KPUTTS 3a3HaueHoi B Wik rnasi [lpaBun
iHopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®axtom yknaneHHs JloroBopy nociyr (mianucaHHsM Oynab-skoi CTaHaapTHOI popmu
NOKyMeHTiB), KiieHT, mo € @i3uyHOI0 0COOO0-MIANPUEMIEM, MIATBEPIKYE CBOE
O3HAMOMJIEHHsI Ta NMOBHY 1 Oe3ymMOBHY 3rofy 3 I[loBimoMJIeHHSM PO MOPSAIOK O0OpPOOKH
MEpPCOHANBHUX JIaHUX Ta MpaBa Cy0’€KTIB IEPCOHAIBHUX JITAaHUX, SIKE po3MillieHe Ha [HTepHeT
— CTOpIHLI banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B
TOMY YHCII Ja€ 3rofy Ha oOpoOKy HOro mHepcoHalbHHUX TaHMX Y BKa3aHOMY B LOMY
[ToBimomiIeHH] TOPAIKY.

12.2. ®axtom yknaneHHs JloroBopy nociyr (mianucaHHsaM Oynab-skoi CTaHaapTHOI popmu
JOKYMEHTIB) oco0a, sika i€ BijJ iMeHi KirieHTa, miaATBepIKye CBOE 03HAHOMIIEHHS Ta MOBHY
1 6e3ymMOBHY 31011y 3 [l0BiJOMIIEHHSIM PO TOPSATIOK 0OPOOKHU NIEPCOHATBLHUX JTAaHUX Ta TIpaBa
Cy0’eKTiB MEePCOHAIBHUX TaHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), sxe
po3mimieHe Ha IHTepHeT — cTopiHui baHky, B Tomy umchi gae 3rogy Ha oOpoOKy #oro
MEPCOHATBHUX JTaHUX Y TOPSIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy [ToBimomiieHHi.

12.3. ®akrom yknanenns [loroBopy nociyr KiieHT rapantye baHkosi, 1o npu nepenaui
Kiientom bankoBi mepcoHanbHUX NaHUX (DI3UIHUX 0CI0, SIKI MICTATBCA B MIAMHACAHUX
Knienrom/mpencraBunkom Kiienra CtannapTHux ¢popmax JOKYMEHTIB Ta Oyb-SKUX 1HIITNX
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Hajanux Kiienrom Bbanky nokymeHTtax, Oynu JOTpHMaHi BUMOTH 3aKOHOJABCTBa Y KpaiHU
II0JI0 3aXHUCTy MEPCOHATBHHUX JaHUX, B TOMY YHCII IIOJ0 OTPUMAaHHS 3rojud Ha 0OpOoOKYy
NEPCOHATBHUX JaHUX TakuxX ¢izuyaux oci6. KiieHT 3000B’sA3yeThcss  caMOCTIIHO
MOBIIOMJISTH TakuX (Pi3MYHUX 0Ci0 Mpo mepeaady ix NepcoHATbHUX JaHUX baHKOBi, B TOMY
YHCIIl PO METY Mepeadi, CKIaa Ta 3MIiCT NEPCOHATBHUX JaHuX, epenanux banky, a Takox
Ipo TOPSIOK peaii3alii HUMH TIpaB, BH3HAYCHHX 3akoHOM Ykpainu «[Ipo 3axuct
MEPCOHATBHUX TAHUX).

I''TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mixx bankom Ta KiieHToM cTOoCOBHO JloroBOpY MOCIIYT, BHPIIIYBATUMYThHCS
HIISIXOM TIEPETOBOPIB.

13.2 Cnopwu, 1110 BUHUKAIOTh B XOJ1 BUKOHAHHS 3000B’s13aHh CTOPIH I10/I0 BUKOPUCTAHHS
Cucremu, BUPINIYIOTBCS 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JIOCY/IOBOTO  IOPSIKY
BPETYJIOBAHHS CIOPY, BU3HAYEHOTO B po3/iii 2 ['ocrnoaapchKoro mpoiecyaibHOro KOJAEKCY
Ykpainu.

13.2.1 BianoBigHo 1o ct. 7 ['ocriogapchkoro mporecyaibHOro kojekcy Ykpainu CTopoHu
00yMOBHJIH, 110 IPU JIOCYAOBOMY PO3TJISi/Il CIIOPIB, OB’ sI3aHUX 3 BUKOpUCTaHHSIM CHCcTEeMHU,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIIEPTHU3Y B HACTYITHOMY HOPSIKY:

13.2.1.1. KitieHT, B pa3i HaIBHOCTI CKapr 10 mocayr banky B wacturi podotn 3 CHCTEMOIO
nonae 3asBy/mpereH3ito no banky. 3asBa/mperensis Kiienta posrmsnaerscs bankom 3
Ha/aHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 3000B'13anmii npotssrom 10 (mecsatn) poboUYMX AHIB 3 AaTH OTPUMaHHS
3agBu/miperen3ii  Kimienta cdopmyBaTH  y3ro/UKyBalbHY —KOMICIIO  UIi  pO3TIIIY
3asiBu/mperens3ii. J{o ckiamy komicii Ha BuMory KitienTa Moske OyTH BKIIFOUEHUH MTPeICTaBHUK
Kiienra, a Takox, 3a HEOOXITHOCTI, MPEACTaBHUKH (HipMU-PO3POOHUKA MPOTPAMHOTO
3abe3neueHHs Cucremu. Ckiaaa KoMicii He MOXe mepeBUIyBaTu 5 (I’ sITH) ocio.

13.2.1.3. Pe3ynbTaToM po3riIs Ty CIipHOI CUTYAIlil Y3r0oKyBATBHOIO KOMICIEIO € BUSHAYCHHS
norpuManHs Ctoponamu Bumor IpaBui, nokymenTanii 1o Cuctemu Ta goctoBipHocti EIIII,
SIKUMH Tianucani cmipai EJI.

13.2.1.4. VY3romxyBanpHa Komicis mporsarom | (0gHOTO) MicSI MPOBOIUTH PO3TIISL
3asBu/nperen3ii Kmienrta. Takuil po3risa 3asBu/IpeTeH3ii BKIYae B cebe HACTYIHI eTamu:
1) IPOBEICHHS Y3T0/1KYBaJIbHOO KOMICIE0 TeXHIYHOI ekcriepTtusu EJl, skuii 3acBiqueHo
ELIT KopucryBaua, Ta Ha mifcTaBl skoro bankom BHKOHaHI oreparliii 3a PaxyHkom, 11010
saxux KiieHToM nmoiano 3asBy/mpeTeH3io;

2) pOBEJEHHS TexHIuHOi ekcreptusn Binkputoro xmowa EIII Kopucrysaua
y3TO/IKYBaJIbHOIO KOMICi€l0, epiof 1ii Ta ctatyc Bigkpuroro kitouya ELIT KopuctyBaua Ta
BCTaHOBJIEHHS Horo HanexxHocTi Kopucrysauy;

3) NPOBEICHHS  Y3TO/KYBAJIBHOIO KOMICI€I0 TEXHIYHOT €KCIEePTU3H CTOCOBHO
kopekTHocTi EIIT KopuctyBaua ta Haknagenus: ELII na EJI;
4) Ha OCHOBI JJAHUX TEXHIYHOT €KCIIEPTU3H Y3TO/KYBaJIbHa KOMICIS CKJIQJA€ aKT.

13.2.1.5. bank Hece BignoBigansHICTh nepea KiienToM y pasi, Koiu mMaina miciie xoda 6 oHa
3 HACTYITHUX CUTYaIlii:

- BigcytHictb EJI, mepenanoro KiientoMm, Ha mijcTaBi siIkoro 0yJi0 BUKOHAHO OINEpPaLiio MO
Paxynky;

- ELIT Kopucrysaua B EJI, Ha miacraBi sikoro Oysi0 BUKOHaHO omepaiiito 1no PaxyHky, €
HEKOPEKTHHUM.

13.2.1.6. V¥ pa3i, sK1o 3a pe3yabTaTaMi TEXHIYHOI €KCIIEPTH3U BCTAHOBJIEHO HasiBHICTH EJI
B Cucremi, kopektHicTh ELIII KopucryBaua, Hanexunicte KopuctyBauy Kiienra Bigkpuroro
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kmoua EII, bank He Hece BimmoBimanbHOCTI nepen KiieHToM 3a BHKOHaHI omeparii 1mo
PaxyHky.

13.3. ¥V pa3i HegocsATHEHHS 3roAu M0A0 OyIb-SIKUX MUTaHb 3a JloroBopoM mociyr, Oyab-sKa
13 CropiH BHpaBi 3BEpPHYTHUCS LIOJO0 PO3MIIALY L[OI'O MUTAHHS JO YIOBHOBAaXXEHOIO CYyIy
VYxpainu. Ciopu CTOpiH NiJIATa0Th BUPIIEHHIO 3T1AHO 3 POLIECyaTbHAM ITPaBOM Y KpaiHH.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CUJIA (®OPC MAXKOP)

14.1. CropoHu 3BUIBHSIIOTHCS BiJ BIAMOBIIAJLHOCTI 3a HEBHKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS CBOiX 3000B'A3aHb 32 BIAMOBIAHUM J[OrOBOPOM MOCIYT, SIKIIO 116 HEBUKOHAHHS
a00 HeHaJie)kKHE BMKOHAHHs CTaJlOCh BHACIINOK i HernepeOopHOi cuiM, siky CTOpOHU He
MOTJIM Mepea0aYnTH Ta BiIABEPHYTH PO3YMHUMH 3axojaMu. JIo Takux OOCTaBUH HAJNICHKATh:
CTUXIHI NMXa, eKCTpeMajbHI MOTOIHI YMOBH, Iepedoi B Moadi eIeKTpoeHeprii Ta poOoTi
TEJICKOMYHIKaIliid, 3001 KOMIT FOTEpPHUX CHCTEM, BIICHKOBI [Iii, BTOPTHEHHS, OYHT, TOBCTAHHSI,
IpOMAJICbKE 3aBOPYLIEHHS, TEPOPUCTHYHHMM aKT, CTpailky, pIIIEHHS OpraHiB Aep>KaBHOI
BiIanu Ta ynpamiminHa, HBY, BBenmeHHs 3a0opoH abo oOMeExeHb Ha KYHIiBIIO (MPOAaK,
oOMiH(KOHBEpTAaIlit0)) Ta/abo MmepeKas3 rPoIIOBUX KOINTIB, @ TAKOXK 1HINI OOCTaBUHHU, 1110 HE
3ajexaTh Bi BoJi CTOPIH i SKUM HE MOJKHA 3ar00IirTH 3BUYafHIMU PO3YMHUMH 3aX0/IaMHU.
14.2. CropoHa, 1O TMOCHIAETHCA Ha OOCTaBMHM HemepeOOpHOI cuiM, 3000B'A3aHa B
HAKOPOTIIMHK y Takii CHTyalii TepMiH y THCbMOBIH (opmi nmoBigomutH iHmry CTOpoHy Ipo
HAacTaHHs TakuxX oO0cTaBuH. [10BiTOMJIEHHS MOBUHHO MICTUTHU JJaHi PO XapakTep oOCTaBHH,
OLIIHKY 1X BIUTUBY Ha MOJIMBICTh BUKOHaHHA CTOPOHOIO 000B'sI3KiB 3a JloroBopoM mocmiyr,
MOXJIUBUH CTPOK (TepMiH) BHUKOHAHHS 000B's3kiB. Skmo CTOpoHa HE MOBITOMHUTH abo
HECBO€YACHO MOBiOMHTS iHITY CTOPOHY IO it0 HenepeOopHOi criir, TO BOHA 3000B's13aHa
BiJKoayBaTH iHIIiH CTOpOHI MOHECEH] 30UTKHU.

14.3. Ha gac nii obcraBuH HerepeOOPHOi CHIM CTPOKHU (TepMiHH) BUKOHaHHS CTOpOHaMHU
00O0B'A3KIB 3a BiMOBIIHUM J[OrOBOPOM IMOCIYT NMEPEHOCAThCA HA Yac Jii LUX OOCTaBMH 1
YCYHEHHS 1X HaCIIiJIKIB.

14.4. Sxmo oOctaBMHM HemepeOOpHOI CHIIM TPUBAIOTh MOHAJ JBa Micsli, To CTOpoHU
MOXKYTh NPUUHATH PIMIEHHS NpPO 3MIHY CTPOKIB (T€pMiHIB) BHKOHaHHS yMoB JloroBopy
nocayr abo mpo HOro MpUIHUHEHHs, PO 10 YKJIAAA€THCS BIIMOBIIHUI 10TOBIp.

14.5. HacranHs Ta npunuHeHHs J1i 00CTaBUHU HENepeOOpHOI CHMIIM Ma€ MIATBEPKYBATUCH
JOKYMEHTOM, BHJAHHUM BIJIIOBIJHOIO TOPTrOBO-IPOMMCIOBOK THajgaTo abo iHIINUM
YIOBHOBaXEHUM OpraHoM (0co0o0r0) KpaiHu (MICIEBOCTI), ¢ BUHUKIIA Ta/ab0 MpUIMIHMHUIA
CBOIO JIi10 00CTaBHHA HENEPEeOOPHOT CUIIH.
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PO3A1J 1II. YMOBU HAJAHHSA KOMIUVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HIAITPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTS TIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA

1.1. BIAKPUTTA IOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kiienty IToTouHi paxyHKH, y MOPSAKY Ta Ha yMOBaX, BUSHAUYCHUX
YMHHUM 3aKOHOJABCTBOM YKpainu, uumu [IpaBunamu, Tapudamu, CrangaptauMu popmaMu
JIOKYMEHTIB, 5IKi € jogatkamu 1o [Ipasuu.

1.1.2. TloTouHi paxyHKH BiiKpuBaioThcsi bankom 3a ymoBu ykianeHus Kimientom i3 bankom
JloroBopy OaHKIBCBKOTO paxyHKy Ha mijactaBi 3asB Kienra mono Biakputts [loTounmx
paxyHKiB, 3riiHO 3 BcTaHoBIeHMMHU CrannapTHumu popmamu nokymenTis (Jomarku Ne 1.1.,
1.2 no IlpaBun). IIpo Biakpurtsa [loTounux paxyskiB KiientoBi HamaeTscs [Hpopmarriiine
MOBIIOMJICHHSI TIPO BIAKPUTTS paxyHKy, 3rimHo BcraHoBieHoi CranmaptHoi dopmu
noxymenTiB (JJomarok Ne 1.4. no Ilpaswui).

1.1.3. KitieHT, OKpiM 3asBH, 3TiHO 3 BCTAaHOBJICHOI CTaHIaPTHOIO (POPMOIO JOKYMEHTIB, ITPO
BIIKPUTTS BiAnoBigHOro IloTouyHOro paxyHky, HaJjJa€ BU3HAUCHUH YMHHUM 3aKOHOAABCTBOM
VYkpainu maket JOKyMeHTiB, HeoOXimHuii 1yt BiakpuTTs [lorounoro paxynky. BayTpimHiMu
npaBuiamMu baHKy Moke OyTW BCTaHOBJIEHO MojaaHHS KilieHTOM — IHIIMX JTOJATKOBHX
nokyMmeHTiB. Skumo Kiient mae Biakputuii y banky ITorounuil paxyHOK, [ BIIKPUTTS
iHmoro IlorouHoro paxynky KitieHTOM mogaeThes BiIMOBiIHA 3as1Ba PO BIIKPUTTA PAXyHKY
Ta JIOKyMEHTH, nlepea0adyeHi 3aKOHOJaBCTBOM.

1.1.4. Yci nomani KiientoM nokymMeHTH MOBUHHI OyTH OQOpMIIEHI HAJIC)KHUM YHHOM Y
BIJIIIOBITHOCTI 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpPaiHU.

1.1.5. bank Biakpuae Knienty [loTounuii paxynok He mizHime 10 (necatn) 6aHKIBCbKHUX JTHIB
3 jgatu nojaHHs KiieHTOM BIiAMOBINHOI 3asBUM MpO BIAKPUTTS paxyHKY, YKJIaJeHHS
Croponamu JloroBopy OaHKIBCHKOTO paxyHKy Ta HajnaHHs KiieHTOM ycix HEOoOX1THHX
JTOKYMEHTIB JiIsl BIAKpUTTA [loTounoro paxyHky. JlHem BigkputTs [loTO4HOrO paxyHKy €
naTa, 3a3HaueHa B 3asB1 KilieHTa mpo BIIKPUTTS paxyHKY B po3auii «BiaMiTku GaHKY».
1.1.6. JlaToro movatky BUAATKOBHX omepailiii 3a [lorounum paxynkom Kmienra e nara ogHiel
3 MOJI1, 110 HAcTaja MepIIoO:

- OTpUMaHHs baHKOM MOB1IOMIIEHHS-BIAMOBI/II 3 BIAMITKOIO 1PO B3ATTS [IoTOUHOrO paxyHKy
Ha O0JIIK y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisg OTpuMaHHsa baHKOM KOPiHIIS MTOBITOMJICHHS 3 BIIMITKOO PO B3ATTs [loTouHOTO
paxyHKy Ha 0OJIK y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HaueHa sK farta B3ATTsA [I0TOYHOro paxyHKy Ha 00JIK Y KOHTPOJIOI0YOMY OpraHi
32 MOBYA3HOIO 3T0JI0H0.

1.2. 3AKPUTTS ITIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kitienta, [Torounuii paxynok (B T.4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCS Ha MijcTaBi 3as1BU KilieHTa Mpo 3aKpUTTS paxyHKY, ojaHoi baHky.

®opma 3asBU 1po 3aKkpUTTs [loTouHMX paxyHKiB Bu3HaueHa CTaHaapTHOIO (HOPMOIO
nokyMmeHTiB ([omatok Ne 1.5. no [Ipaswun).
1.2.2. bank mae nipaBo 3akput [[0TOYHHI paxyHOK Yy Oy/Ib-sIKOMY 3 HACTYITHUX BUTI/IKIB:
- Ko npotsiroM 1 (0AHOTO) POKy 3 JaTu HOro BIAKPUTTS abo mpotaroM 1 (0AHOT0) poKy
mizapsia onepariii mo [lorounomy paxyaky KirieHToMm He mpoBOAMIIHCH 1 HA IIboMy [loTouHOMY
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paxyHKy HeMae 3aJIMIIKY KOIUTIB, MpU IIbOMY, IO JUIS LiJei BU3HAYCHHS y BIJHOCHMHAX
CtopiH HasIBHOCTI YM BIZICYTHOCTI pyXy KOMTIB o [loTouHOMY paxyHKy 3a MEBHUHN Mepiof
gacy, HE BBaXKAEThCS pyXxoM KomTiB 1o IlorouHomy paxyHKy, 3apaxyBaHHS baHkoMm
MIPOLIEHTIB Ha 3aIMIIOK KOIITiB Ha [ToTounmii paxyHok Ta/abo crnucanus bankowm omnatu 3a
HajanHs bankom Kiienty bankiBCbKUX OCHTYT;
- y BUMa Ky BiamoBu KirieHTa Bij HaganHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;
- SIKIIO 31iMcHeHHs ineHTudikanii Ta/abo Bepudikamii Kirienta € HeMOXIMBUM a00 SIKIIO y
banky BUHHKaEe CyMHIB CTOCOBHO TOTO, IIIO BiJIIOBiHA 0CO0Oa BUCTYIIA€ Bl BJIACHOTO IMEHI;
- BcTaHOBJeHO (akT momaHHs KimeHToM mig vac 3aidCHEHHS iAeHTHdIKaIii Ta/abo
Bepudikanii Kmienta (mornmbneHoi mepeBipku) HeZOCTOBIpHOI iH(opMarlii abo momaHHs
iHdopmartii 3 MmeToro BBeJieHHs baHKy B OMaHy;
- SKIOIO € MIJCTaBU BBakaTH, mo ¢inaHcoBa (-i) omeparis (-i) Kiienta nos’s3ana (-1) 3
neramizamiero  (BIIMHUBAHHSAM)  JIOXOJIB, OJEPKAHUX 3JIOYMHHHM  [UIIXOM, a0o0
(biHaHCYBaHHSM TEPOPU3MY;
- y BUIQJAKYy HEMOXJIHMBOCTI MpoBeneHHs ineHTu(ikamii Ta/abo Bepudikamnii Kiienrta
BIJIMTOBIHO JJO YUHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCII B pa3i HeHamaHHs KitieHToM
(epxatenem) IOKYMEHTIB YHM BIJJOMOCTEH, HEOOXiHHUX Mg 3’SCyBaHHA CYTI HOTO
TisSUTBHOCTI, (DIHAHCOBOTO CTaHy, JOKYMEHTIB a00 BiIOMOCTEH Ha BHKOHAHHS CBOIX
3000B’s13aHb, fKI BUILIMBalOTh 3 3akoHy FATCA, um ymucHoro HaganHs KiieHTom
HENpaBJUBHUX BijoMocTeld ab0 BcTaHOBJIICHHS KITIEHTY HENPHUHITHO BHCOKOTO PHU3HKY
neraizanii (BiIMUBaHHs) JOXO/IIB;
- y BUIIAJIKy OTpuMaHHs bankoM pimenHs cyny npo npunuHeHHs KiieHTta, oro ikBigamio
abo pilieHHs BIAMOBIIHOTO OpraHy, Ha SKUN BIANOBIZHO 1O 3aKOHOJABCTBA YKpaiHU
MOKJIaIeHO (YHKINI IM0J0 TPHUIIMHEHHS opuandHoi ocobu Kirienta abo mnpurMHEHHS
M APUEMHUIIBKOT TisibHOCTI KitieHTa, sikuii € pi3nyHOr0 0CO0010 — MiANPUEMIIEM;
- B IHIIMX BHUITaJKaxX Ta 3 MiJICTaB, Mepe10aYeHNX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU Ta/abo
uumu [IpaBunamu.
1.2.3. bank 3akpuBae [lorounnii paxynok KiieHnra y Bumaakax:
- HAAXOJUKEeHHS N0 baHKy pilleHHs BIANOBIAHOTO OpraHy, Ha SIKHM 3TiAHO 13 3aKOHOM
MOKJIAZIEHO (DYHKIIIT 100 TPUTTUHEHHS IOPUIUIHOI 0COOU, MPUMMHEHHS MAMPUEMHUIIBKOT
TisuIbHOCTI  (Pi3UYHOI OCOOM-TIANpPHUEMIT Ta BHU3HaHHA (i3MuHOi ocoOu OaHKpyTOM (3a
3asBOIO JIIKBiaTOpa, TOJI0BH a00 YjieHa JIIKBIAAIIHOT KOMICIi, yIpaBUTEIs MaifHa TOIIO);
- Bu3HaHHs KitieHTa, 1o € ¢hi3uuH00 0CO00I0-TIANPUEMIIEM, TOMEPIUM, O€3BICHO BIICYTHIM
a0o0 HeIe3IaTHUM;
- y pasi cmepti Kiienra (BnacHuka IlorouHoro paxyHky) - ¢pi3U4HOT 0cOOHU - MIANPUEMIIS -
Ha M1CTaB1 CB1JIOITBA PO CMEPTH;
- Ha miacrasi 3agBu KiieHTa;
- Ha MIJACTaBl JOKYMEHTA, BUJAHOTO JAEPKABHUM PEECTPATOPOM B MOPSAIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM YKpaiHW, SKAW MIATBEP/UKYE JEpKaBHY PEECTPAIliio MPUITHHCHHS
IOPUINYHOT 0c00M ab0 MiANMPUEMHHUIIBKOT AISTBHOCTI (Pi3UYHOI 0COOM-TiNpueMIs abo Ha
mijcTaBl iHGopMarlii, oTpuMaHoi 3 €IUHOTO JEPKABHOTO PEECTPY IOPUAMYHUX OCIO Ta
¢bi3nyHuX ociO-mianpueMIiB y (GopMi BIAKpUTOro AOCTymy uepe3 odimiiiHuii BeO-callT
LEHTPAJBFHOTO OpraHy BHKOHAaBYOi BJaAM, L0 peali3ye JAep:KaBHY IMONITUKY y cdepi
JepKaBHOT peecTpallii IOpUIUYHUX 0ci0 Ta (I3WYHHUX OCIO-TIANPHEMIIB HPO JEpKABHY
pEeECTpaIliio TMPUIMHHEHHS OPUANYHOT 0coOu abo MiANPHUEMHHIIBKOI MISUTBHOCTI (iI3UYHOI
0COOH-TTI ITPUEMIIS;
- B IHINUX BUMAJKax Ta 3 MiACTaB, nepeadadyeHnX YNHHUM 3aKOHO/JAaBCTBOM YKpaiHu Ta/abo
umiu [IpaBunamu ta/abo norosopom Mix bankom Ta Kiientom.

[Ipu 3akinueHHi cTpoky Aii JloroBopy 0aHKIBCHKOTO paxyHKY Ta IPU HasIBHOCTI 1HIINX
MiJCTaB MPUIHHEHHS Horo Ail, KiieHT 30008’ a3anuii 10 3akpuTTs [IOTOUHUX paxyHKIB 37aTH
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YEKOBY KHMXKKY, IIOTaCUTH YCIO iCHYIOUY Ha MOMEHT IpUIIMHEeHHs J[0oroBopy 0aHKiBCHKOTO
paxyHKy 3a00proBaHicTh nepea baHkoM 3a UM TOTOBOPOM.

1.2.4. Naroro 3akputts [10TOUHOrO paxyHKY BBa)Ka€ThCS HACTYMHHUH poOOUYMil JEHB MICIA
MPOBEJIEHHS! OCTaHHBbOI omeparii 3a [loTouHuM paxyHKOM, SIKIIO 1HIIE HE mepeadadyeHe
[TpaBunamu. SAxmo wa [lorounomy paxyHky KiienTa Hemae 3alMIIKy KOIITIB, a 3asBa PO
3akputTs [loTounoro paxyHky Hagana Kiientom banky B OmnepamiiiHuii yac, TO JaTOXO
3akpuTTa [loTOUHOTO paxyHKY € AeHb OTPUMAaHHs baHKOM ITi€l 3as1BH.

VY neunsb 3akputTs [loTouHOrO paxyHky, 3rigHo 3 3asBot0 Kiienra, bank Bugae ocTaHHbOMY
JOB1IKY TIpO 3aKpuTTs [l0TOUHOTO paxyHKY.

1.2.5. Ilorounwnii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHHX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bunaaxy HyJbOBOTO 3aUIIKy KomTiB Ha [Totounomy paxynky 3 BIIK Ta Ha BCix
BIIK, opopmnennx a0 nporo [lorounoro paxynky 3 BIIK, BiH 3akpuBa€eTbcs, IPUIMTUHIETHCS
nist Bcix BIIK Ta mpunuHsOTHCS BiANIOBIAHI JOTOBIpHI BimHOCHHU Mk KimienTtoM Ta bankom
B JICHb OTPUMAaHHsS BiJIUICHHSAM baHKy BiJNOBIZHMX 3asB NPO 3aKPUTTA PaXxyHKy Ta
npunuaenHs nii BITK.

1.2.5.2. V Bunanky HasBHOCTI 3Ky komriB Ha [lotrounomy paxysky 3 BIIK Ta ioro
TOTOXHOCTI 13 3anuikoM KoiTiB Ha Beix BIIK, odopmienux o uporo I[loTounoro paxyHky
3 BIIK, Takwii paxyHOK 3aKpuBaeThcs, MpUNHHAETHCS Iis Bcix BIIK Ta mpunmHsAIOTHCS
BIJIMOBIAH1 JOTOBipHI BiiHOCHHM MiX KitieHToM Ta baHkoM HacTymHOro po6o4yoro JHs micis
THSI OTPUMAaHHS BIITUICHHSM BiAMOBIIHUX 3asB MPO 3aKPUTTS PAXyHKY Ta MPHUIMHEHHS il
BIIK, Ta mpoBeneHHs ocTaHHbO1 onepailii 3a 1um [Totounum paxynkowm 3 BIIK. ®opma 3asBu
npo npunurenHs Aii BIIK Bu3nayena CranmaptHoro ¢popmoro nokymenTis (Jomgatok Ne 7.2.
1o IIpaBw).

1.2.5.3. Y Bunajxy, Ko 3ok komris Ha [Totounomy paxynky 3 BIIK ta cyma 3anumkis
komTiB Ha Beix BIIK, opopmnenux no uporo Ilorounoro paxynky 3 BIIK, He € ToTOXHiIMH,
to npunuHeHHs Aii BIIK 31ilicHIOETECS B ICHH OTPUMAaHHS BIIIJICHHSIM baHKy BiAIMOBITHUX
3asB PO 3aKpUTTA paxyHKy Ta npunuHeHHs Aii BIIK. 3akpurtsa [Totounoro paxysky 3 BITK
Ta MIPUNTMHEHHS BIAMOBIIHUX JOTOBIPHUX BITHOCHH MIXK KiieHTom Ta bBaHkOM 311HCHIOETHCS
Ha 30-i (TpuauATHI) KaleHIapHUHA JeHb 3 MOMEHTY OTPMMAaHHS BIJAMOBIIHUX 3asB PO
3aKpUTTS paxyHKy Ta npunuHenHs aii bIIK micns 3aificHenHss bankoM BCix 3aBepIiaabHUX
omnepauiit 3a [Torounum paxynkom 3 BIIK (3 BUKOHAaHHS IUIaTIKHUX BUMOT Ha MPUMYCOBE
CHUCaHHs (CTSTHEHHS) KOUITIB, BUIJIATH KOILITIB FOTIBKOIO, I€pepaxyBaHHs 3aJIMILIKY KOIITIB
3rigHo 3 JopydyeHHsM KiieHTa To1o).

1.3. 3ATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHJI.
INPOLEHTMU 3A 3AJIMIIKAMM KOLITIB HA IOTOYHUX PAXYHKAX

1.3.1. bank 3#iiicHIOE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KilieHTa B mopsjaky Ta Ha
YMOBaX, BCTAHOBJICHUX YAHHUM 3aKOHOJIABCTBOM YKpainu, mumu [IpaBunamu, JJoroBopom
0aHKIBCHKOT'O PaxyHKY, BinoBiqHUMU CTaHnapTHUMH (popmamu 1okyMeHTiB Ta Tapudamu.
1.3.2. KimieHT /U1 371fiCHEHHS pO3paxyHKiB 4yepe3 baHk Moke BUKOPHCTOBYBATH OYIIb-SIKUH 3
IUIATDKHUX 1HCTPYMEHTIB, M0 TMepeadadeHi A [OT0 YMHHHUM 3aKOHOJABCTBOM Ta
HOpMaTHBHO-TIpaBoBUMU akTamMu HBY, 3a BUHITKOM MeMOpiaIbHOTO opaepa.

1.3.3. Tloganns Kiientom no baHky po3paxyHKOBUX JOKYMEHTIB B THamepoBiid ¢opmi
3NIIACHIOETHCS OJIHIEIO 3 0¢10, 3a3HaueHuX B Horo Kaprui 3 mianucamu, opopmiieHii 3riiHoO 3
BHMOTaMHM 3aKOHOJAaBCTBA Y KpaiHM Ta HaJaHii baHky, a0o iHII0I0 0c00010, YTOBHOBa)KEHOIO
Ha 11¢ Ha MIJCTaBl JOBIPEHOCTI.

1.3.4. Iloganns Knientom 1o banky po3paXyHKOBHX JTOKYMEHTIB B €I€KTPOHHOMY BUTJISI
pernameHTyeThes raaBoro 6 posniny Il nmux IIpasu.

1.3.5. bank npuiimMae po3paxyHKOBI JOKYMEHTH Bia KilieHTa mpoTsroM BCTaHOBJIEHOTO B
O6anky OnepariitHoro JaHs.
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1.3.6. Po3paxyHKOBiI JOKYMEHTH B HAI[lOHANBHIA BAIIOTI, M0 HAMIWIUIM MPOTATOM
OnmnepartiitHoro 4acy, oOpoOJIAIOTECS 1 BUKOHYIOThCSI baHKOM B JIEHb 1X HaIXOIKEHHSI.

1.3.7. JInst BUKOHAHHS PO3PAaXyHKOBHX JOKYMEHTIB B 1HO3EMHIN BaIOTi, 10 HAMIWIUIN
npoTsirom OnepaniifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHUNA OPSIIOK:

1.3.7.1. Ilpotsarom nporo Omnepauiiinoro aus bank 00po6Isie mi po3paxyHKOBI JOKYMEHTH 1
cnicye Koty 3 [lotounoro paxynky Kiienra.

1.3.7.2. Ha nactynmuuii pobounii nenp banky i iioro GaHKy-KOpPECHOHJEHTa Ili KOIITH
CIIMCYIOThCS 3 KOPECIOHJEHTCHKOTO PaXyHKY, BIAKPUTOIO B OaHKY-KOPECIIOHIEHTI.

1.3.8. Po3spaxynkoBi qokymeHTH KitieHTa Ha cricanHs KOMITIB 3 #ioro [loTouHoro paxyHky,
0 HamidnuM micas 3akiHdeHHs OmepamiiiHoro yacy, oOpoONAIOTBCS 1 BUKOHYIOTHCS
bankoMm, B TOMYy 4YMCIIl Ha CIMCAaHHS KOILUTIB 3 KOPECHOHAEHTCHKOIO PaxyHKy B OaHKY-
KOPECHOH/ICHTI, B JI€Hb HAJIXOJPKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHH IJIATiX) JHILIE 32
3rofor baHky 1 orutauyeThes 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (HE TEpMIHOBUH IUIATiXK), AKI HagIMIUIA 1O
3akiH4eHHIO OrnepamiifHOro yacy, CTaBUTBCS BIMITKA «IicIsONepaliiHui Yac», 1 BOHHU
BUKOHYIOTBCS SIK IOKyMEHTH, 110 Haiiwm B Onepamniiftauii yac HactymHoro OnepariitHoro
THSL.

1.3.10. bank BUKOHY€E PO3paxXyHKOBI JJOKYMEHTH BIATOBIIHO /10 YEPTOBOCTI iX HAIXOKECHHS
Ta B MeXax JOCTYIHOIO 3aJuilKy kowmTiB Ha IlorouHoMy paxyHky KiieHTa Ha modatok
OnepamiifHOTO JHS.

1.3.11. JlomyckaeTbCsi MPUUHATTS 1 OmiIaTa IUIATDKHUX JOPYYEHb B PaxXyHOK MOTOYHHUX
HA/IXO/DKEHb (KOmTiB, Mo Hamidmwm Ha [lotounmii paxyHok KiieHTa Ha MOMEHT MOJaHHS
IJIATIKHOTO IOPYYEHHS).

1.3.12. Tlpu nagxomxkenHi ans KirieHTa KOMmITIB, 1aTa BAIOTYBAaHHS SKUX HE 30iraethbes i3
JaToro iX nmocrymsieHHs B bank, baHk, He mi3Hille HACTYMHOro OaHKIBCBKOIO JHA 3 JHS
HA/IXO/DKEHHSI LUX KOINTIB, moBimomusie mpo me KimieHTa mo KOHTaKTHOMY TeneoHy,
Bkazanomy Kiientom B KapTui 3 mianucamu.

1.3.13. TIlpoBeneHHs poO3paxyHKIB 3a JOMOMOTOI JOKYMEHTApHOTO aKpPEeIUTHBY 1
JOKYMEHTapHOTO 1HKaco 3/11MCHIOEThCS Ha MiicTaBi 3asBu KitieHTa Ta BiIMOBIAHUX TOTOBOPIB
0aHKIBCHKHX TMOCIHYT, YKJIaneHuX 3 bankowm, 1 mumu [IpaBuiiaMu He periiaMeHTYIOThCS.
1.3.14. bank 3000B'A3yeTbcs 3a0€3MeUyBaT CBOE€YACHE 3apaxyBaHHs KOMITIB Ha [loTounmit
paxyHOK Ta cBoeyacHe criucaHHs kowTiB 3 [lotounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBI TOKYMEHTH, L0 MiATBEPIKYIOTh crucaHHs 3 [IoTouHOro paxyHky,
BUJat0ThCs KiieHTy He Mi3Hille HACTYMHOro OaHKIBCHKOTO JIHS MICHs MPOBEACHHS OmNepalti.
3a3HaueHe MpaBUJIO HE 3aCTOCOBYETHCS y BHUIAJKY 3AilicHeHHs KiieHToM muaTexiB depes
Cucremy.

1.3.16. bank, 11 miaATBEp KEHHsI BUKOHaHUX omnepauiid no I[Torounomy paxyHnky Kiienra,
BUJae octaHHboMY Bumnucky no IloTouHoMmy paxyHKy B HUCBMOBIN (GopMi, 3TiJIHO
BcTaHoBieHoi CtannaptHoi popmu nokymeHnTiB (Jonatok Ne 1.6. no I1paBui). Bunucka mo
[TorouHoMy paxyHKY ApYKYeTbcs Ha BUMoOry KitieHTa, 3a BU3HAUEHUI HUM TIepioj] B MexXax
MOTOYHOTO Ta MONEPEAHBOrO Mics1ls, B AeHb 3BepHeHHs Kiienrta 1o banky. Bunaua Bunucok
no [lorounoMy paxyHKy 3a Oynb-sIKMW 1HIIMKA TIepioJ 31HCHIOETHCS Ha TIIATHIA OCHOBI
srigno Tapudis banky.

1.3.17. 3a3naueni y upomy nmyHKTi [IpaBui po3paxyHKOBI JOKYMEHTH Ta/ab0 Bummcka mo
[ToTouyHOMY paxyHKy, HaIaeThcs OyAb-sKild 3 oci0, 3a3HavueHux B Kaptui 3 migmucamu
Kitienra, abo i ocobi, yIoBHOBa)KEHI# Ha 11€ Ha ImiicTaBi gJoBipeHocTi Kiienra.

1.3.18. KiienT 3000B’43aHUl IEPEBIPUTH 3ATUIIOK KOIITIB Ha cBOeMY II0TOUHOMY paxyHKY
cTaHoM Ha | (mepiue) ciyHs KO)KHOTO POKY. Y BHUIAJKy BUSBJIEHHS po30ikHOCcTel KiieHT 10
MEPUIOTo JIIOTOro nopiomisie mpo e bank. IIpu HeHanXOIKEHHI TAKOTO MOBIIOMIIEHHS
3anumIok KomTiB Ha [ToToyHOMY paxyHKY BBa)Ka€eThCs MiATBepAKeHUM KiieHTOM.
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1.3.19. KiieHT 3000B'sI3y€ThCS BHKOHYBATH BHMOTH JIIIOYUX IIOCTaHOB, IHCTPYKIIiH,
MOJIOXKEHb, 1 pekoMeHnanii HBY 3 murtanpe 3miiicHeHHs OaHKIBCHKHX OIeparliid, HagaHHS
3BITHOCTI TOLIO.

1.3.20. KiieHT 3000B'SI3ye€ThCs JOTPUMYBATHCh NPHUHIMIIB Ta TpPaBUJ oOpraHizamii
pPO3paxyHKiB, CTaHAAPTIB JIOKYMEHTIB 1 JIOKyMEHTOOOIry, IO BIPOBa/PKEHHI B
roCIoIapchbKuil 000poT YKpaiHH, Ta BCTAHOBJICHUX MPABUJ BEJCHHS PO3PaXyHKOBO-KaCOBUX
orepauiid B YKpaiHi.

1.3.21. VY pasi opopmuennus KiieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIIEHHSIM YMHHOTO
3aKOHOAABCTBa Ta HOpMaTuBHUX akTiB HBY, bank 3000B's13aH1ii MOTHBOBAHO, 3 MOCUJIAHHIM
Ha IiJICTaBH, NiepeadaueHi YUHHIM 3aKOHOJAaBCTBOM YKpaiHu, moBepHyTH ix Kiienty 6e3
BUKOHAHHS.

1.3.22. Kmient 3000B's3aHWil JojaBaTH TepenOauyeHHI YWUHHUM  3aKOHOJIABCTBOM,
[IpaBunamu, CrannaptauMu GpopMaMu TOKYMEHTIB Ta JIoroBOpoM OaHKIBCHKOTO PaxyHKY
CYIPOBIZHI JOKYMEHTH JI0 pO3PaxyHKOBHX JTOKYMEHTIB. baHK, BilMOBiIHO 10 BUMOT CT. 64
3akony VYkpainu "[Ipo Oanku 1 OaHKIBCBbKY [isSUIBHICTB', TMoOBepTae 0e3 BHUKOHAHHS
PO3paxyHKOBI JOKYMEHTH B 1HO3EMHIM BalIOTI B pasi: SKIIO Omeparisi, Ky MPOBOJUTH
KrienT, He BiANoOBiZa€ BUMOraM BAJIIOTHOTO 3aKOHOJABCTBA; BIACYTHI IOKYMEHTH, SKi
noTpiOHI I 3AiiiCHEHHs] BaHKOM BaJIFOTHOTO KOHTPOJTIO, @ TAKOXK BCEOIYHOTO OTJIMOIEHOTO
aHaJizy 1 mepeBipku ormeparii Ta ii yJaCHUKIB 3 METOIO BUSBIECHHS PU3UKOBOI (hiHAHCOBOI
orepartii.

1.3.23. bank, Ha mifctasi 3asBu KiieHTa, BIpaBi IpOBOAUTH PO3IIYK KOIITIB, SIKi TOBUHHI
Oymu Haxiiitu Kiienty, ane B bank He Haxiiinum, Ta/abo siki nepepaxoBani Kiientom, 1o
oTpUMyBaua He Hajiiuum. 3a HaganHs 1ie€i nocayru KiienT cmmauye banky xowicio B
po3Mmipi Ta B CTpokH (TepMiHM), Bu3HaueHi y Tapudax.

1.3.24. KiienT Mae mpaBo 3AIMCHIOBATH BHECEHHS TOTIBKOBHX KOIITIB Oe3mocepeaHbo
yepe3 KacoBHM Mmiapo3din Oyab-skoro BinaiieHHs banky abo dyepe3d Ilpucrpoi
camooOcnyropyBaHHs banky. BHeceHi TOTIBKOBI KOIITH 3apaxoBYyIOThCs baHkom Ha
Bka3zaHuil Kiientom IloTouHuii paxyHOK HpHU IOMY TOTIBKOBI KOLITH BHECEHI dYepes
ITpuctpiii camo0OCIyroByBaHHs 3apaxoBYIOThCS BUKIIIOUHO Ha [ToTounmii paxyHok KiieHra,
BIIKpUTHH y baHky.

1.3.25. ToTiBKOBI KOIITH IOBMHHI BHOCHUTHCSl BHMKJIIOYHO YIMOBHOBaXEHHUMH OCO0aMM
KiienTa (onHiero 3 oci0, 3a3HaueHux B ioro Kaptui 3 mignucamu, opopMIIeHIH 3TigHO 3
BHMOTaMHM 3aKOHOJAaBCTBA Y KpaiHM Ta HaJaHii baHky, a00 iHI1010 0c00010, YTOBHOBa)KEHOIO
Ha 1€ Ha MIJCTaBl JOBIPEHOCT1).

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHMX KOWITIB uepe3 [Ipuctpiii camoobcayroByBaHHS
banky Hanaetscst KirieHTOBI 32 yMOBM nojiaHHs HUM A0 banky 3asBu 3rijHo CTaHAapTHUX
dbopm noxymentiB ([Jomatox Ne 1.7. mo IlpaBum), y sKkiii 3a3Ha4aeTbcs MEPENIK
imeHTudikaIiiHl J1aHi ynoBHOBakeHWX oci0 KirienTa, 1m0 BiAMOBIAAIOTH O3HaKaM
Bu3HaueHuM nm. 1.3.25. m.1.3. rmaBu 1 po3niny 2 nux [IpaBum.

1.3.27. Jlns BHeceHHs TOTIBKOBHX KomTiB uepe3 [Ipuctpiit camoobcayroByBanss, KiieHT
(ynoBHoBakeHa ocoba KitieHTa), y HIsIX MOCB1IYeHHS TPAaBOYMHHOCTI 1 3BepHEHHS BiJ] IMEHI
Kiienta no banky mns 3niiicHeHHS i€l 0aHKIBCBHKOI omepartii, BBOJUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOTOKEHY KoMOiHaIlito cumBodiB (Ko aBropu3saitii), skuit HagaeTbes
bankom ynoBHoBaxkeH1i oco01 Kimienra. OTpuManuii ynosHoBaxeHor ocoboro Kiienra Kon
aBTOpH3allii He MiIsrae po3roJIOIIEHHIO TPETiM 0ocobaM. baHk He Hece BiMOBIAAIBHOCTI 3a
HAaCTaHHS HETraTUBHUX HACIIJIKIB, NPUYMHOIO SAKUX € posroyomeHHs Kiientom
(ynoBHOBaxkeHO0 0ocoboro Kiienta) Komy aBTopusaiiii TpetiM ocobam.

1.3.28. Yepes Ilpuctpiii caMo0OCITyroByBaHHS BHOCSTHCS BHKJIFOYHO TOTiBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 OOMEXeHHS HOMiHaly. Buxoasun 3 HAsIBHOTO CTYIEHS
HanoBHeHOCTI [lpucTporo camooOcayroByBaHHsT MOXXKYTh BHHHMKAaTH  OOMEXKEHHS IIO
MIPUHHSATTIO CYM.
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1.3.29. ToriBkoBi komrtu BHeceHi KiieHTomM Oe3mocepesiHbO depe3 KAacOBHM MiIpo3.isl
BiAiieHHs baHKy 10 3aBeplieHHs OIMepaliifHOro JHS, 3apaxOBYIOTHCS TMOTOYHUM JTHEM,
BIJIMTOBITHO, BHECEHI MICIISI 3aBEPIICHHSI OTIEPAIlifHOTO JTHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. T'oriBkoBi komrtu BHeceHi Kimientom wuyepe3 Ilpuctpiii camooOCIyroByBaHHs 10
3aBEpILEHHS ONepaLiiHOTrO JIHS, 3aPaxXOBYIOTHCSI HOTOYHUM JHEM, BiJIIIOBITHO, BHECEHI MiCIs
3aBEepUICHHS] ONEPALiHOrO JHA — 3apaxOBYIOThCA HE MI3HINIE 3aBEPUICHHS HACTYIIHOTO
0aHKIBCHKOT'O JIHS.
1.3.31. V Bunaaxky npuiHATTS baHKOM pillIeHHS TPUIIMHUTH MTPaBOBiIHOCUHU 3 KirieHTOM
a00 3ynMHUTHM omepaiii 3 BHECEHHsS TOTIBKOBHUX KomTiB depe3 I[lpuctpiit
camooOcimyropyBanHs baHKy, 3 miicTaB mnepen0auyeHHX YMHHUM 3aKOHOJABCTBOM Ta/abo
[IpaBuiamu, rotiBkoBi Koty Ha [loTouHni paxyHOK He 3apaxOBYIOTHCS, IPH [IbOMY BHECEH1
yepe3 [lpuctpiit camoo6cnyroByBanHss baHKy roTiBKOBI KOIITH MiJUISTalOTh TOBEPHEHHIO
Kiienty depe3 kacoBuid miapo3/ii Oyab-SKOro BiaUIeHHs baHky, HE Mi3HIIIE HACTYITHOTO
0aHKIBCHKOTO JHS Ticiis AHA 3BepHeHHs KiienTta no banky.
1.3.32. baHk 3xiiicHIOE omepallii 1Mo NMpuiMaHHIO/BHIaul TOTIBKOBHX KOINTIB B 1HO3EMHIM
BamoTi 3/Ha [loTouni paxyHku KitieHTIB 3a TUMH BHJaMH BAJIOT, 3a SKUMH baHkom
BCTAHOBJICHO KYpPCH KYIIBII Ta IPOAaKy 1HO3EMHOI BATIOTH Y Kacax baHky.
1.3.33. KitieHT Mae mpaBo OTPUMYBATH T'OTiBKOBI KOIITH y MEXaxX JOCTYITHOTO 3aJUIIKY
komTiB Ha [loTOUHOMY paxyHKY B HOPSAKY, epe10aueHOMYy YHHHUM 3aKOHOJABCTBOM.

Kuient, amst cBoeyacHOTO o/iepKaHHS B baHKy TOTIBKOBHX KOIITIB B HAI[lOHAIBHIN
BaJIOTI YKpaiHM 4K 1HO3EMHIHM BajioTi Ta/ab0 PO3MIHHOI MOHETH B HAI[lOHAJbHINA BaJIOTI
VYkpainu 3 PaxyHKy, 3000B’s13aHUI THCHBMOBO MOBIJOMHUTH TIpO 11e baHk He MeHII Hixk 3a 1
(omuH) poOOUHMiA IEHB 10 OaXKaHOTO JTHS OTPUMAaHHS (BKa3aBIIM Oa)KaHHWK JICHb OTPUMAaHHS).
be3 BkazaHOro muchMoBOTO MOBigoMiIeHHS! banky KimieHT MoXe OTpuMaTH roTiBKOBI KOIITH
9l pO3MIHHY MOHETY B MEXaX JOCTYIMHOTO 3aJIMIIKY KOWITiB Ha [loTouHOMYy paxyHKy B
HACTYIMHHUX CyMax Ta BaIIOTaX:

a) TOTIBKOBI KOIITHU:

- He Outbme 50 000,00 (m’araecsaT TUCAY) TPUBEHb — JUIS OJAEpIKaHHS TOTIBKU B
HaI[lOHAJIbHIN BaMIOTI YKpaiHu;

- e Ourpme 3 000,00 (tTppox tucsa) monapiB CILLIA - mns onepkaHHSI TOTIBKH B
nonapax CIIA;

- He Oinbire 3 000,00 (Tppox THCAY) €BpPO — [JIs1 OTPUMAHHS FOTIBKU B €BpO;

- He Oinbie 3 000,00 (TpbOX THUCAY) MONBCHKUX 3IOTUX — JUISI OFICPKAHHS TOTIBKU B
MOJIECHKUX 3TIOTHUX;

0) po3MiHHY MOHETY y HalllOHaJbHil BatoTi Ykpainu — He Outbine 200,00 (aBoxcoT)
TPUBEHbD.

Po3miHHa MoOHeTa y BaMIOTI 1HINNM, HDK HalllOHAJbHA BallOTa YKpaiHU, HE

BUJIAETHCSL.
1.3.34. bank He Hece BIAMOBIAIBHOCTI 32 HECTayy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusBiieHa KilieHTOM Mpu nepepaxyHKy roTiBKM 1o3a Mexkamu banky 1 6e3 mpeacTtaBHUKa
banky.
1.3.35. KiieHT 3000B’s3aHUI JOTPUMYBAaTHCh BCTAHOBIIEHOTO 3TiTHO BHMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHU CTPOKY (T€pMiHY) 3/laBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmMoBHTH KITi€HTY y BHECEHHI/BHIa4i TOTIBKH y BHITQIKy
HEJIOTPUMaHHS BHUMOI YMHHOI'O 3aKOHOJIABCTBA, [0 PErJIaMEHTY€E MOPAIOK 3IiHCHEHHS
KacoBOro 00CIyroByBaHHs, a TakoX BUMor 1ux IIpaBun, CrangapTHux (GopM TOKYMEHTIB 1
Tapudis banky.
1.3.37. bBaHk 3000B’s3y€ThCSl IPOBOIUTH HapaxyBaHHS MPOIICHTIB 32 3aJUIIKOM KOIITIB Ha
ITorounomy paxynky Kiienta B banky, y po3mipi Ta B HOpsAKY, BCTAHOBJICHOMY JiIIOUHUMHU
Tapudamu, 1 3apaxoByBatu iX momicsyHo Ha 1ei [lorounuit paxyHok Kiienrta He mi3Hilue,
HIX B OCTaHHI! OaHKIBCHKUI J€Hb IIOTOYHOTO MiCSIIS.
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1.3.38. Ilpouentu 3a 3anmumkamu komrtiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOTHCS Ta BUTUIAYYIOTHCS Y BATIOTI PaxXyHKY.

1.3.39. Ilpu HapaxyBaHHI IPOICHTIB MPUIMAETHCS (PaKTUUHA KUIBKICTB IHIB B POLI, MiCSIIi.
1.3.40. bazoro a1t HapaxyBaHHS MPOIEHTIB € (PaKTUYHUHN 3aJIMIIOK KomTiB Ha [ToTouHOMY
pPaxyHKY 3a KOKEH JICHb MePioAy, 3a SKUH Taki MPOLEHTH HApaXOBYIOThCA.

1.3.41. Tlpm HapaxyBaHHI TPOLEHTIB 3a 3aJUIIKaMH KOIITIB Ha [loTOYHOMY paxyHKy
Knienta banky He BpaxoBYyIOTbCS IeHb YKJIaJeHHS J|oroBopy 0aHKIBCHKOTO PaxyHKY Ta JCHb
npunuHeHHs JloroBopy OaHKIBCHKOTO paxyHKy, a TaKOX JeHb BIIKpUTTs IloTouHOTO
paxyHKy Ta JeHb 3aKpUTTs [IoTOUuHOrO paxyHKY.

IJIABA 2. KYHIBJIS, TPOJAXK, OBMIH (KOHBEPTAILIS) IHO3EMHO{
BAJIIOTH

2.1. bank, 3a gopydeHHsM KilieHTa, y mopsaKy Ta Ha yMOBaxX, BH3HAUYEHUX YHHHUM
3aKOHOAABCTBOM YKpaiHu, uumu IlpaBunmamu ta Tapudamu banky, 3a BcTaHOBIEHY
BHHAropoJly, BiJI CBOro iMEHI Ta 3a paxyHOK KirieHTa kymye/mpoae/o0MiHIOE€ (KOHBEPTYE)
1HO3EMHY BaJIOTY.

2.2. KyniBns/mponaxx/oOMiH (KOHBepTalisi) 1HO3eMHOi BallOTH 3a jgopydeHHsM KiienTta
3MIMCHIOETHCS HA IiJIcTaBl BiAnoBigHUX 3as1B KirieHTta, 3rimHo BcTaHOBICHUX CTaHIapTHHX
(dbopM TOKYMEHTIB, a came:

- 3asBa mpo KymiBIO iHO3eMHOi BamoTH abo OaHkiBchkux MetaniB ([Jomatox Ne2.1. mo
[IpaBun);

- 3asBa Mpo MpOoaaX 1HO3eMHOI BadrOTH abo OaHKiBChKMX MeTamiB ([{lomatok Ne2.2. mo
[IpaBun);

- 3asBa mpo oOMiH (KOHBEpTAIlil0) 1HO3eMHOI BalltOTH ab0 OaHKiBChbkMX MeTaniB (J[JomaTox
No2.3. no [IpaBun).

Kymnisns/mpoaax/o6MiH (KOHBepTallisl) IHO3€MHOT BaIIOTH MOXKe 3/iiicHIOBaTuCS 6e3
orpumanHs bankom Bij KiienTa Oynb-KOi 13 BKa3aHMX Y LIbOMY HiAMYyHKTI [IpaBui 3asB B
pasi nopyuenns Knientom bankoBi 3iiicHIOBaTH BKa3zaHe 3riiHO 3 [IpaBunamu, B ToMy 4ucii
CrangaptHumMu ¢GopMaMu JOKYMEHTIB (110 € JOTrOBIpHUM HorojkeHHsM CTopoHaMu
KYMIiBJII/TIpoaKy/0OMiHYy (KOHBepTallii) iH03eMHOT BaJItOTH 0e3 oTpuMaHHs 3asB KiieHTa).

Knient moxe nopyuntu banky peryssipHuii mpojax iHo3eMHoi BaitoTu 3 [loTouHoro
paxyHKy 0e3 orpumanHs BiJ KiienTa 3asB npo mpoaax iH03eMHOi BaTIOTH a00 0aHKIBCHKHX
METAJIiB IUIIXOM Y3ro/pKeHHs 3 bankom Po3nopsikeHHs Ha peryIisipHe CIIMCAHHS Ta IPOIax
iHo3eMHo1 BamoTH (lomarok Ne2.4. no IlpaBuin). B Po3nopspkeHHi Ha peryisipHe CliiCaHHs
Ta MPOJAXK 1HO3EMHOI BAIIOTH BKa3yeThCsl HOMEp BiIKpUTOro IloTouyHoro paxyHky, iHoO3eMHa
BAJIIOTA 3 SKOTO MiJUIAraTUMe TPOJIaxKy.

2.3. Bamora abo OaHKiBChKI MeTanu, npuaoani bankom 3a paxyHok KiieHta Ha mincraBi
3asBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.4. baHKk BHWKOHye TIpUHHATE JIO BUKOHaHHA jopydeHHs KiieHta momo
KYMIBJII/TIpoAaKy/oOMiHy (KOHBepTallii) 1HO3€MHOI BaJIIOTH y BIJNOBIIHOCTI 3 BKa3iBKaMHU
KiienTa Ha HaOUIBII BUTIIHUX JAJIS HHOTO yMOBax. baHK Mae mpaBo BIACTYMHMTH Bif ITMX
BKa3iBOK, SIKIO 32 00CTaBUHAMU CIIpaBu Iie HeoOXiaHO B iHTepecax Kiienrta i1 bank He mir
3aBYAaCHO HaaicyaTy 3anuT KiTieHTy un He OTpUMaB CBOE€YACHO BIMIOBI/I HA CBiif 3amuT. baHk,
3MIMCHIOIYN KYMIBIIO/MPOAak/00MiH (KOHBEpTallil0) iHO3E€MHOI BaliOTH, BHUKOHYE BCI
3000B's13aHHS Ta 3a0e3meuye BCl MpaBa, sIKl BUTUIMBAIOTH 13 YroJl, ykiaaennx Ha MBPY.

2.5. bank Mae mpaBo BIIMOBUTHCS BiJI BHUKOHaHHS CBOiX OOOB’SI3KIB  IL[OJIO
KyHiBJIi/mpoaaxy/oOMiHy (KOHBEpTallil) IHO3€MHOT BJIIOTH, SIKILO 11€ BUKJIMKAHO!

- HEMOJXKITUBICTIO, 3 HE3aJIS)KHUX BiJ] baHKy Mpu4nH, BUKOHATH BKa3iBku KitieHTa;
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- He3abe3neueHHs Knientom y Bu3HaueHi uumu [IpaBunamu cTpoku (TepMiHM) HEOOXimTHOT
CyMH KOIITIB Ha BiAnmoBimHOMY [loTouHOMY paxyHKy, HEOOXITHUX Il BUKOHAHHS baHkom
nopydeHHs1, abo nopymenns Kiaienrom ymoB nux [Ipaswui;

- HENOJaHHS/TIOJIaHHS HEIOCTOBIPHUX a00 HEAOCTATHIX JOKYMEHTIB I 3IIHCHEHHS
BIJIIIOBITHOI orepaiii KymiBii/mpoaaxxy/ooMiny (KOHBepTarlii) iH03eMHOI BaTIOTH;

- 3 IHIIUX MMiICTaB, nepeadoadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.6. baHk, y BUMNaaKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHW, 3MIHCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUIATH BCiX HEOOXITHUX IIATEXKIB, SKI MependayeHi YUHHUM 3aKOHOaBCTBOM
VYkpaian mnpu 3xpiiicHeHH1 baHkoM  KymiBii/mpojaxy/oOMiHy (KOHBepTallii) iHO3eMHOI
BAJIOTH, 3a AopydeHHsAM Kiienra. Criara 3a3HaueHHX IJIATEXKIB 31IHCHIOETHCS 32 PaXyHOK
komTiB Kiienra.

2.7. KiieHT, IUISIXOM MOJAHHS 3asiBH MPO KYIIBIIO 1HO3EMHOI BaIIOTH a00 OaHKIBCHKUX
METaJIiB, A€ CBOO 3r0Jly Ha T, 1110 y BUIIAJAKy OOMEXEHOT UM BIACYTHBOI IPOMO3HULIIT BaIIOTH,
mo kynyerbes Kiienty na MBPYVY, 3a paxyHok #ioro komriB B TpuBHsAX bankom moxke OyTH
KYIUICHA 1HIIIa 1HO3eMHa BaJI0Ta, 10 HaJlali BUKOPUCTOBYBATUMETHCS I KYMIBII1 MOTP1OHOT
oMy 1HO3E€MHOI BAIIOTH Ha MIXKHAPOJIHHUX BATFOTHUX PUHKAX.

2.8. Bce Bukonane bankoM 3a BignoBiaHuMH 3asiBamu KitieHTa Ha KyIMiBIIO/poaax/o0MiH
(KOoHBepTali0) iIHO3eMHOI BATIOTH YK PO3MopsykeHHSIM Ha pEryisipHe CIIMCAaHHS Ta MPOJIAX
iHO3eMHO1 BamoTH 6€3yMOBHO npuitmaeTbesa Kiientom Bin banky.

2.9. YMoBH KymiBJi/mponaxy/oOMiHy (KOHBepTamii) iHO3€MHOI BaJlIOTH BH3HAYAIOTHCS
KiienToMm caMmocTiiiHO, B MeXaxX BU3HAYEHUX 3aKOHO/1aBCTBOM Y Kpainu Ta uumu IlpaBunamu.
2.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY oTpuMaru Bij banky iHpopmamito (B mMUCEMOBIi
a00 eJeKTPOHHIN (opMi) PO BUKOHAHHS HUM B3SITHX Ha ceOe 3000B’s13aHb 3a OIepalisiMu
KYMIiBJII/TIpoAaKy/oOMiHy (KOHBepTallil) iHo3eMHOi BaimoTu y Gpopmi Bunmcku 3a [Totounnm
paxyHKOM.

2.11. 3asBa BiAMOBiAHOI (HOPMHU TPO KYHIBIIO/TPOAX/00MiH (KOHBEPTALil0) 1HO3EMHOI
BaJIIOTH, MPOJaX 1HO3EMHOI BAJIIOTH 3TiIHO 3 Po3mopsakeHHsIM Ha peryispHe CIMCaHHS Ta
MPOJIaXK 1HO3EMHOI BAJIFOTH MOKYTh OyTH Binkiukani Kimenrom go 10:30 roa. aHs TOpriB Ha
MBPY, mnsixoM nojianHs 3asBU JOBUTEHOT OPMH, 3aCBIIUEHOT MiMTUCAMH YIIOBHOBaXKEHHUX
oci0 Knienra.

2.12. YV Bumnanky BigknukanHa KmieHtom momaHoi HuM 10 baHky BinmoBigHOI 3asBU Ha
KYHIBJIIO/TIPpOJaX/00MiH  (KOHBEpTallil0) 1HO3EMHOI BallOTH, BIJKJIMKAHHA TMPOAAKY
1HO3eMHO1 BaJIOTH 3T1/1HO 3 PO3NOPSIKEHHIM Ha peryyispHe CIUCAaHHS Ta MPOoJIaXK 1HO3eMHOI
BAJIOTU B LIJIOMY YM B YaCTUHI MICIS yKJaJeHHs baHkoM BIANOBIZHUX Yroj 3 TPETIMH
ocobamu, KiieHT 3000B's3anuit omnatutu banky, mpotsirom 10 (mecsiTi) IHIB 3 MOMEHTY
BIIKJIMKAHHS BIAMOBIIHOI 3as1BU, TOHECEH1 baHKOM BUTpaTH.

2.13. Y Bumagky 4acTKOBOTO BiJkiIukaHHA KiieHToMm mogaHoi HUM 10 baHky BigmoBimaHOT
3asiBM Ha KYIIIBIIO/TIPO/1aX/00MIH (KOHBEpPTALil0) 1HO3€MHOI BaJIIOTH, Po3mopskeHHs Ha
peryJsipHe CIMCaHHs Ta MPOJaXX 1HO3eMHOI BalioTH, baHK OTpuMye BUHAaropoay B 4acTHHI
MPOMOPLIHHIA A0 BUKOHAHOI HUM 3asBH, JOpPY4YeHHS 3a PO3MOpSIKEHHS Ha peryispHe
CMMCaHHS Ta MPOJIaXK 1HO3EMHOT BaJIIOTH.

2.14. Tlpwu 3piiicHeHH] orepalliii KymiBii/mpoaaxxy/o0MiHy (KOHBEpTallii) iHO3€MHO1 BaJIFOTH
3a HallloHAJIbHY a00 3a 1HIIy 1HO3eMHY BaJIIOTY 3Ti/IHO 3 3asBoto KitieHTa, B naty ii moganHs,
OCTaHHIA 3000B’A3aHMI 3a0e3MeUYnTH HASBHICTh Ha BKa3aHOMY Yy BIAMOBIAHIN 3asBi
[TorouHoMy paxyHKY, BIZKpUTOMY B baHKy, AOCTaTHBOI i 3A1MCHEHHS BiJMOBITHHX
orepariii CyMH TIpOIIOBUX KOIUTIB Ta B OyJIb-IKOMY BHUIAJKy HE MEHIIE CyMH, sKa
CKJIAJJA€ThCS 3 CYMH T'POIIOBOrO TMOKPUTTS y HAalllOHAJIbHIM ab0 1HO3EMHMX BajlIOTax, B
3aJIe)KHOCTI B1J] TOTO, KYIIYETHCS, IPOJAETHCS, YA OOMIHIOETHCS (KOHBEPTYETHCS) 1HO3EMHA
BaJIIOTa, CyMU BUHAropoau banky 3a 31ificHeHHs onepaiii KymiBii/oOMiHy (KOHBepTallii) Ta
cym# 300py (Toz1aTKy), mo magsrae criati KimieaTom mpu 3a1iicHeHH] TaHO1 onepaliii 3TiIHO
3 BUMOI'aMM YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHU.
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2.14.1. Cyma rpomoBoro MOKpUTTS y BUNAJAKY 3IiiCHEHHS 3a 3asBoro KilieHTa KymiBii
1HO3eMHOI BaJIIOTH 3a HAIIOHAJIbHY BAJIIOTY BH3HAYAETHCA BHUXOASYM 13 CYMH 1HO3EMHOL
BAJIIOTH, 1110 KYIYETBCS, Ta Kypcy, 3a3HaueHoro KimeHnToMm y 3asBi.
baHk 3111HiCHIOE CITUCaHHS HEOOX1HOI CyMH POIIOBOTO MOKPUTTSL, 3T1AHO YMOB, BU3HAYEHUX
y 3asBi Ha KYMIBJIIO iIHO3eMHOI BAJIIOTU. Y BUIAAKY HE 3a3HaueHHs KilieHTOM Kypcy y 3as1Bi Ha
KYITIBJIFO 1HO3€MHOT BaJIFOTH, a00 3a3HaueHHs KitieHTom Kypey Hbkdoro Hixk kypec HBY, bank
B JICHb NPUMHATTA TAaKOI 3asiBM CIIMCYE I'POLIOBE MOKPUTTS 3a Kypcom HbBY nHa nary
NPUHHATTSA 3asBU a00 KypcoM BbaHKy, BCTaHOBIIEHUM JUTsl KYITiBJI 0€3TOTIBKOBOT iHO3EMHOT
BamoTh. KiieHT ynoBHoBaxye bank BuOpatu Ha po3cyn banky Kypc (3 BKa3zaHMX), 3a SKUM
CIIMCYBAaTUMETHCS TPOIIOBE MTOKPUTTSI.
B neHb BUKOHAHHS 3asBU Ha KYIIBIIIO 1HO3€MHOT BAJIIOTH baHK 3/11HCHIOE 101aTKOBE CIIMCaHHS
MOKPUTTA 32 KypcoM baHKy, BCTAHOBJICHHUM JUIsS OTepalliii KyImiBili 6€3roTIBKOBOT iHO3EMHOT
BaJIIOTH, SIKIIO PaHIIIe CIMCAHOTO MOKPUTTS HEJOCTATHHO /ISl BAKOHAHHS 3asiBM Ha KYIIBIIO
1HO3eMHO1 BaIOTH, B sIKuX KitieHTOM He 0yr10 3a()iKCOBaHO KypCy KYIIBIIi IHO3EMHOI BaJIOTH.
VY Bumajky 3ailicHeHHs 3a 3asBoto KiienTta mpogaxxy/oOMiHy(KoHBepTallii) iIH03eMHOI BaJTIOTH
IPOIIOBE MOKPUTTS BU3HAYAETHCS K CyMa IHO3eMHOT BaJIIOTH, IIO ITiJUIATAE MPOAaXKy/00MiHYy
(koHBepTartii).
2.15. B pa3i y3romkenas CTOpoHaMH peryIsSipHOTO MPOJIaXKy 1HO3EMHOI BAIIOTH 0€3 TIOJJaHHS
3aaB KiientoMm (Po3nopskeHHsT Ha peryisipHe CHUCAHHS Ta MPOJaX 1HO3EMHOI BallOTH),
bank mpomae iHO3eMHY BalIOTYy Ha HACTYHHK JAEHb MIcCHs OyIb-KOTO HaIXOIKEHHS
iHo3eMHOi BaiioT Ha [loTOouHUIl paxyHOK, BKazaHHil B Po3mopsipkeHHI Ha peryispHe
CIHMCaHHS Ta MpoAaX iHo3eMHOi BamoTH. Cyma, sKa IMiJUIrae Mpoaxy, CTAHOBUTH 3AJTUIIIOK
Ha 09:00 roa. AHs MpoAaxy 3a MiHYCOM Oy/b-KUX HAaXO/KEHb KOIITIB B IEHb MPOJIAXKY.
VY pa3i HEMOXIJIMBOCTI BHUKOHAaHHS yMOB, BHU3HAUE€HUX PO3MOpPAKEHHSIM Ha pEryisipHeE
CIIMCaHHA Ta MPOJaX iHOo3eMHO1 BaroTH Ta [IpaBunamu, bank 3ailicHIOE A1 711 BUKOHAHHS
MpOAaXy I1HO3EMHOI BaJIOTH KOXEH JEHb J0 MOMEHTY MNpoAaxy abo 10 MOBEpHEHHS
iHo3eMHO1 BaiioTH Ha IloTouHMi paxyHOK, 3a3HadeHM B LboMy Posnops/pkeHHI npu
BIIKIMKAHHI TOpoAaxy 1HO3eMHOi BamoTu KiieHToM abo NpUIIMHEHHI/CKacyBaHHI
PosnopsioxeHHs.
2.16. Kiienr, y BinmoBinHOCTI 10 cT. 26 3akony Ykpaiau «IIpo miati>kHi cuctemMu Ta epekas
KOIITIB B YKpaiHi» Aopydae (Hagae npaBo) baHky, B mopsAAKy JOTOBIPHOTO CIIMCAHHS:
a) cnucyBatd 3 Oynp-skux [lorounux paxyHkiB Kiienta mpu  311liCHEHHI
KYMIiBJII/TIpoAaKy/0OMiHy (KOHBepTallii) iIH03eMHOT BaJIIOTH 3T1JHO 3 3asiBamu KitieHTa:
- CyMY TPOIIIOBOTO MOKPUTTS, BU3HAYEHOTO 3TIHO 3 Mi€t0 riaBoto [IpaBui y HaiioHaNbHIM
a00 1HO3eMHHX BaJIIOTaX;
- BUHAropoay, HajexHy baHky 3a KymiBit0/00MiH(KOHBEPTALlil0) 1HO3EMHOI BAJIIOTH;
- cymy 30opy (momatky), mo miansarae cmiaati KimieHToM mnpu 3aiiicHeHHI omeparii
KyHiBJIl/mpoaaky/o0MiHy (KOHBepTallii) iIHO3€MHOI BAJIIOTH 3T1IHO 3 YUHHUM 3aKOHO/1aBCTBOM
VYkpainu.
0) criucyBati 3 [IoTOYHOTO paxyHKY, BKa3aHOTO B PO3MOpSIKEHH] Ha peTysipHe CITUCAHHS Ta
MPOAaX 1HO3EMHOI BaIIOTH, CyMY KOIITIB, sIKa MiJyuIArae npoaaxy 3rigxo 3 [paBunamu.
2.17. Knient mopy4ae (Hamae mpaBo) bankoBi yrpumyBaTH BuHaropomy baHky 3a mpomax
1HO3eMHOI BaJIOTH, a y BMIAJKaX SKIIO Ha baHK mokianeHo 00OB’A30K 3abe3meuyBaTH
YTPUMaHHS, CTSATHEHHS, IepepaxyBaHHS TOIIO Oyab-iKHX NepeadayeHuX HOPMAaTHBHO-
MIPAaBOBUMH aKTaMHU YKpaiHM IUIATEXIB — TaKOXK CYMH TaKUX IUIATEXiB, O€3MOCEpeHbO 3
KOUITIB, BUPYYEHHMX BiA MNpoaaxy iHo3emHoi BamoTH. Ha Ilorounmii paxynHox Kiienra
3apaxoBYETbCS CyMa BHUPYYEHA BiJl MPOJAXy 1HO3EMHOI BaJIIOTH 32 MIHYCOM BHHAaropoau
banky 3a 31ilicCHEHHS JaHOI omieparlii Ta BiAMOBIIHUX YTPUMaHb, CTATHEHB, TIEpepaxyBaHb.
Knient nopydae (Hagae mpaBo) baHkoBi crucyBaTH HEOOXiAHY CyMy I'pOIIOBOTO HOKPHUTTS
JUIS 31ACHEHHS KYIBIIl 1HO3€MHOI BAJIIOTH 3 BpaXyBaHHSIM BUHaropou banky, Ta yTpuMaHsb,
CTSATHEHb, MEpepaxyBaHb TOILIO, MepeadayYeHUX HOPMATUBHO-TIPABOBUMH aKTaMH YKpaiHH
IUIaTEXIB.
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2.18. ¥ pasi He3abe3neuenns (BiacyrHocti) Ha [loTounomy paxynky Kiienra, BkazaHomy y
BIJITTOB1/THIH 3as1B1, CyMU I'POIIIOBUX KOIITIB, BA3HAYEHOT 3T1IHO 3 1i€to Ti1aBoto [Ipasmi Ta/abo
B pa3i HEMOKJIMBOCTI CITMCaHHS baHKOM Ili€l CyMH B MOPSIIKY, BUBHAYCHOMY ITI€I0 TJIABOIO
[IpaBun, bank BimMoBnse  KiieHty y 3zailicHeHHI omeparlii KyIiBJIi/Ipoaaxy/ooOMiHy
(xoHBepTaIllii) IHO3eMHO1 BATIOTH.
2.19. bank noBeprae 6€3 BUKOHAHHS:
- 3a4BU MpO KYMIiBIIO/OOMIH (KOHBEpTAIlil0) iHO3EMHOi BAaJIIOTH B pas3i BiICYTHOCTI
JIOKYMEHTIB, SKi MOTPiOHI Juisi KymiBii iHO3eMHOI Bamotn Ha MBPY Ta s 3milicHeHHs
bankoM BagIOTHOrO KOHTpOJIFO 3a Ili€t0 omeparliero KieHTa, a TakoX SKIIO BiJICYTHI
JOKYMEHTH, sIKi TIOTPiOHI I BceO1YHOTO MOTIMOIEHOTO aHalli3y 1 mepeBipku omeparii Ta ii
YYaCHHUKIB 3 METOIO BHSIBJIICHHS PHU3UKOBOI (piHAaHCOBOI omepartii;
- 3asiBM Mpo OOMiH (KOHBEPTaLlil0) iHO3eMHOI BAaJIFOTH, SKIIO BaHK BHKOHYE JOKYMEHT IpO
apewmT a00 MPUMYCOBE CIIMCaHHA KOWTIB 3 PaxyHKy, sikuil BUKopucToByeThcsi KiieHTOM 1181
KYMIiBIII/TIpoAaKy/0OMiHy (KOHBepTallii) iH03eMHOT BaJIIOTH;
- 3a51BU PO KYIIIBIO/TIPO1ax/00MiH (KOHBEPTAllil0) iIHO3EeMHOI BaJIIOTH, Y AKUX X0ua O OJuH
i3 pEeKBI3UTIB, TNepenOaYeHWil JaHUMU 3asBaMH, HE 3allOBHEHWH ab0 3armoBHEHUI
HEMPaBUIBHO;
- 3adBM TPO KYIMIBIIO/MPOAaK/00MiH (KOHBEPTAIiF0) I1HO3EMHOI BAIIOTH, y SKHX €
MTUUIIEHHS, 3aKpecieHi ciaoBa abo Oy/ib-sKi 1HIII BUIPABICHHS, a TAKOXK, SKIIO TEKCT IHX
JOKYMEHTIB HEMOKJIMBO ITPOYUTATH BHACIIIOK X ITOIITKOKEHHSI.
2.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHiBJIi/mpoaaxxky/oOMiHy (KOHBepTallii)
1HO3eMHO1 BaJIOTH 3/iHICHIOIOTBCS B CTPOKHU (TEPMiHHM), SIKi BCTAHOBJICHI a00 BHUILIMBAIOTH 3
[IpaBui Ta YMHHOTO 3aKOHOJABCTBA Y KpalHHU.
2.21. Ba"k He Hece BiAIIOBINAIBLHOCTI 32 HEBUKOHAHHA a00 HECBOE€YACHE BUKOHAHHS 3asBU
KnienTa npo kymiBito/mpoiax/o0MiH (KOHBEpTAaLlil0) 1HO3eMHOI BalltoTH, Po3nopskeHHs Ha
peryJsipHe CIMCAHHS Ta MPOAaXK 1HO3EMHOI BAJIIOTH y HACTYITHUX BHUITAJIKAX:
- 00MexeHO1 uu BIZCYTHROI mpomno3uiii ado nmonuty Ha MBPY BianoBigHoi BanmoTy;
- k1o npu Buxoai banky Ha MBPY 3 npono3uiieto kymiBii/mpoiaxy/ooMiHy (KOHBepTarii)
1HO3eMHOi BaJIIOTH BIJAMOBiIAHA oOmepallis He BiaAOylacs depe3 BIACYTHICTh 3rOJH I1HIIHUX
yuacHukiB MBPYVY Ha BiinoBiAHO KyMiBIIO/TIPOJak/00MiH (KOHBEpTAL[iI0) 1HO3EMHOI BaJIIOTH
Ha TIPOMOHOBAHUX YMOBAaX (CyMH OIlepailii, Kypcy TOIIO);
- KO CTPOK (TepMiH) BHUKOHaHHSA 3asBu KilleHTa mpo KymiBiIHO/MpoJax/o0MiH
(koHBepTallil0) 1HO3EMHOI BaNIOTH, PO3MOpSAMKEHHS Ha PETYNsSpHE CIHCAHHA Ta MPOJAXK
1HO3€MHOi ~ BaJIOTM TpUNAJA€ HA BUXIAHI JOHI Yy KpaiHax, BalllOTU  SIKHUX
KYIYIOTBCS/TPOIAI0THCS/00OMIHIOIOTHCS (KOHBEPTYIOTHCS);
- 3MIHM y 3aKOHOAABCTBI YKpaiHW, UM I1HIIMX KpaiH, SIKI YHEMOKJIMBIIIOIOTH BHUKOHAHHS
bankom BinmoBigHux 3asB KimieHrta, Po3nopsikeHHs Ha peryspHE CIUCAHHS Ta MPOJax
1HO3E€MHOI BaJIIOTH;
- B IHIIIUX BHIAJIKaxX, BU3HAUYeHUX [IpaBunamu 1a/abo0 YMHHUM 3aKOHOJJaBCTBOM.
2.22. Po3nopsypKeHHST Ha PEryisipHe CHHCAaHHS Ta MPOJaK 1HO3EMHOI BATIOTH MOXKE OyTH
npunuHeHe/ckacoBane KiieHToM nuisixom mojaHHs A0 baHky 3asBU J10BUTEHOI OpMHU TIPO
MIPUITMHECHHS/CKaCcyBaHHs Po3MoOpsyDKeHHsT Ha peryiispHe CIHUCAHHS Ta MPOJaX 1HO3EMHOT
BamtoTu 110 10:30 rox. aHs, 3 siKOTo Take Po3nmopsmkeHHs He MiUIsiraTUME BUKOHAHHIO. Y pasi
orpumanHs bankom 3asBu KilieHTa npo mnpunuHeHHs/ckacyBaHHS Po3mopsi/pkeHHS Ha
peryispHe CrMcaHHs Ta mpoaax iHo3eMHo1 BamtoTu micist 10:30 rog. Take Po3nopsmkenHs Ha
peryJiipHe CIUCAaHHS Ta TPOJAXK IHO3EMHOI BAIIOTH HE IIIATaTHME BHKOHAHHIO 3
HACTYITHOTO pOOOYOro JTHS, SKIIO MI3HIIINK TepMiH (CTPOK) HE BU3HAaYeHHH B 3asBi KiieHTa.
baHk BIpaBi He BUKOHYBATH PO3MOPSIKEHHS HA PETYJISIpHE CITUCAHHS Ta TMPOJaXK 1HO3EMHOT
BaJIOTH Ta/ab0 TMPUIMHUTH HOTO Jil0 MUCHMOBO MOBiAoMuBIIM KiieHTa mpo 1e B pasi
nopymieHHs: Kimientom IlpaBui, abo sIKimo BUKOHAaHHS Po3mopskeHHS Ha perysspHe
CIHMCaHHS Ta MPOAAXX 1HO3EMHOI BAIIOTH CYNEPEYUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIaJIKaX BU3HAYCHUX 3aKOHOJIaBCTBOM Ta/abo [IpaBunamu.
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I''TABA 3. BUKOHAHHS PET'YJIAPHUX IIVIATEKIB

3.1. PerynsapHi muratexxi BUKOHYIOThCS bankom Ha miactaBi Posmopsmxenns Koienrta Ha
3MIMCHEHHSI JOTOBIpHOTO crucaHHsS KomriB 3 [loTounoro paxyHky Kimienra, 3rigHO
BctaHoBieHO1 CtanmaptHOi popmu 1okymeHTIiB ([lomarok Ne3.1. no [IpaBun).

3.2. bank He BUKOHYe Perynspuux miuatexiB KiieHta mono nepekasy 3apoOiTHOI IuiaT,
CIUIaTH TMOAATKIB 1 300piB (00OB’SI3KOBUX IIIATEXKIB) 110 OFOJDKETIB Ta/abo JeprKaBHUX
UTbOBUX (DOHIIIB, TA OILJIATY BUHATOPOIU baHKYy.

3.3. bank He Bukonye Perymnsapai mnarexi KimieHTa y HaCTyImHHX BUMaaKaXx:

- HEIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha [loTrounomy paxyHky KiieHTa a1 BUKOHAHHS
PerynspHoro miuatexy Ta/a0o ormiaTy BUHaropoau bauky;

- HakyaaeHHs apemTty Ha [loTounuii paxyHok KiieHTa M Ha KOIITH, 10 3HAXOASTHCS HA
ITorounomy paxyHky KirieHTa BiAIOBIAHO 10 3aKOHOJABCTBA Y KpaiHH;

- 13 PaxynkiB KiieHTa 3 crnemiadbHUMH PEXHUMaMHU iX BHKOPHCTAHHS, HIO BIIKPHUTI Y
BUIIQ/IKaX, BU3HAYCHUX 3aKOHOJIAaBCTBOM YKpaiHHU,;

- Y BHIIaJKaX, BCTAHOBJIICHUX 3aKOHOZABCTBOM YKpaiHu B cepi 3amobiranas Ta mpoTHIii
neramizauii (BiIMHUBaHHIO) JOXO[iB, OJEPKAHUX 3JO0YMHHHM MLUISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaAaHHIO PO3IOBCIOIKEHHS 30p0i MacCOBOTO 3HHIICHHS;

- 3yNUHEHHs BUAATKOBUX onepauiil no [Torounomy Paxynky Kiienra BinnoBiiHO 10 BUMOT
3aKOHOJIABCTBA Y KpaiHH;

- 3a paxyHOK oBepApadTy;

- B IHIIMX BUMAJKax 3TiJHO 3 JAIFOYUM 3aKOHO/IABCTBOM YKpaiHU.

3.4.1Ipo HeMOXIMBICTh BUKOHAHHS PerynsipHoro ruarexy y 3B’43Ky i3 BIJICYTHICTIO abo
HezmocTaTHicTIO KomTiB Ha [loTrounomy paxynky Kiienrta, bank moBigommse Kiienra He
Mi3HilIe HACTYTHOTO 0aHKIBCHKOTO JTHSI.

3.5. Y Bunanky BimmoBu Bif PerymsipHoro muatexxy KimieHt nojae 1o banky 3asBy 10BiTbHOT
(GbopMH BiIMOBIAHOTO 3MICTY.

3.6. KitienT, npu HEoOXiMHOCTI MPU3YNMHUTH BUKOHAHHS bankoM PerynspHoro riarexy,
nonae no banky 3asBy noBinbHOI (hopMHU, B sKiil 3a3Havae BIAMOBIIHUUN MepioN, HA KUK
HEOOXiTHO IPU3YIIMHUTH BUKOHAHHS PerynspHOro miaTexy.

3.7. Bukonanus bankom Perymnspuux miatexis KiieHTa IpUNMHSAETHCS Y BUMAKY:

- 3akputTs [loTouHOrO paxyHKy, 3 IKOTO 3/1lcHIOBaIKCS PerynspHi miatexi;

- 3a3asBoro KiieHra;

- TIpUNUHEHHs Al JloroBopy 6aHKIBCHKOTO paxyHKY;

- TIOBEpPHEHHS IUIaTeXy BiJ OaHKy OTpUMYyBaya, NMpHU 3MiHI PEKBI3UTIB OTpUMyBaya 4u
3aKpUTTSA PAaxXyHKY OTpUMyBaua, BKa3aHHI KIlleHTOM HEBIpHMX pEKBI3UTIB OTpHUMYyBaya
KOIIITIB TOIIIO;

- IHIIUX BUMAJKaX, Mepea0adeHnX YNHHAM 3aKOHOAABCTBOM Y KpaiHH.

3.8. Skmo, 3rigno moganux Kiientom no banky Po3nopsimkeHs Ha 3/1iCHEHHS JOTOBIPHOTO
CTIMCaHHSI, TIepe10aueHO BUKOHAHHS baHKOM JIEKiTbKOX PerynsipHuX mraTexiB 0JJHOYACHO 110
oxHoMy 1 ToMy X [loTouHomy paxyHky KilieHTa, 4eproBicTh iX BUKOHAHHS BU3HAYAETHCS
BUXOJIIYM 3 TOPSAKOBOI HyMmepamii mogaHux a0 banky PosmnopsmkxeHb Ha 3AiiiCHEHHS
JIOTOBIPHOTO CIHMCAaHHA, KPIM BHIAJIKIB MUCbMOBOro noBigomiieHHs Kiientom banky mpo
HIIWH MOPSIOK TaKOT YEProBOCTI.

3.9. ¥ pasi HenocTatHOCTI KOmTiB Ha [ToTOYHOMY paxyHKY JUIsi BAKOHAHHS Po3mopsimkeHHs
Ha 371 iCHEHHSs TOTOBIPHOTO CIIUCAHHS B TOBHOMY 00Cs31, PerynspHuil miaTi>k BUKOHY€EThCS
bankoM numie micns HaaxomkeHHS Ha [loTOYHMN paxyHOK KOHITIB y HEOOXITHOMY JUIS
BUKOHaHHA PerymspHoro mmarexy o6csa3i. Ilpm unpomy, bank He Hece xoaHOL
BIJIMOBIAAJILHOCTI 3a MOPYILIEHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CYM I'POILIOBUX KOIITIB.
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I''TABA 4. IIEPEKA3 I'OTIBKH

4.1.  Tlepeka3 roTiBKH 31iHCHIOETHCS Ha ITiicTaBl mogaHoro Kitientom 1o banky PosnopsipkeHHs
Ha repeKas roTiBKH, 3rifiHo BctanoBieHoi CtangaptHoi ¢popmu qokyMeHTiB (JJomaTok Ne4. 1.
1o IIpaBw).

4.2. bauk mpuiiMae Bifg IlnatHukiB roTiBKYy 10 Kacu baHKy 3a HaneXHUM YHHOM
0 OpMIIEHUMHU KaCOBHMH JOKYMEHTaMH, opMa KX BCTAHOBJICHA HOPMAaTUBHUMU aKTaMU
HBY.

4.3. Ilpuiinara Ha kopucth KilieHTa TOTiBKa, B HAJICXKHIN cyMmi, TnepekasyeTbcs bankom Ha
[Torounuit paxynok Kimienra, Bkazanuii y Posnopsi/pkeHHi Ha miepeka3 TOTiBKH, HE Mi3HIIIe
HACTYIHOT0 OaHKIBCHKOTO JHS, Micis BHeceHHs [lmaTHukoM rotiBku 10 kacu banky.

4.4. bank He 3[IACHIOE TIPUWMAHHS TOTIBKH 32 KACOBUMHU JOKYMEHTaMH, B SKUX JOIMYIIEHI
BHIIPABJICHHs 200 HE 3alOBHEHI Ta/ab0 HEBIPHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y roriBku, 3a3HaueHHX B Po3mopsimpkenHi Ha Ilepeka3 roTiBkw,
3MIIACHIOETHCS IIISIXOM YKIazeHHs: CTopoHaMu HOBOTO Po3mopsiakeHHs Ha repeKkas TOTiBKH.
VY Bumnazaky He nojganns 10 banky HoBoro Po3nopsipkenHs Ha mepekas rotiBku, bank He Hece
BiJIMOBiAaNbHOCTI 3a [lepekas roTiBKH 3rilHO HeaKTyallbHUX Juist KiieHTa yMOB 3/1iiCHeHHS
JaHOI oTepartii.

4.6. KnienT 3000B’s3yeTbcs HagaBaTH llmaTHukam akTyanbHI TUIATIXKHI PEKBI3UTH JUIs
MPAaBUIILHOTO 3aIIOBHEHHSI HUMU KAaCOBUX JIOKYMEHTIB, @ TAKOXX MOBIHOMJISITH [ ITaTHUKIB 1Tpo
yMoOBH Tipuiiomy bankowm roriBku Ha kopucTh Kiienra.

4.7. Tlepenik Ta MICHE3HAXOKCHHS MiApo3aUTiB baHKy, depe3 Kacw SKHX JIOMYCKA€ThCS
[lepekas rotiBku, myOmikyerbes Ha [HTepHeT-cTOpiHLI baHky.

4.8. bank, y BUIaKy, SKIIO Taka yMoBa Bu3HaueHa Kiientom y Po3nopsmkenHi Ha epekas
TOTIBKM, HaJae ocTaHHbOMY PeecTp 3ailficHEHMX Tiepeka3iB TOTIBKM, Yy BHUIJISAL
iH(popManiiHuX (aiiniB y ¢popmari, 3riIHO BcTaHOBIEHOT CTaHAapTHOI (POPMU TOKYMEHTIB
(Hdomatox Ne4.2. no Ilpasui). Takuii Peectp HagaeThest KilieHTOBI He Mi3HiIIEe HACTYITHOTO
OaHKIBCBKOTO JHS BiJ JaTH 3jilicHeHHs llepexasy roTiBKM, NIJISIXOM HAalpaBi€HHsS Ha
3a3HayeHy B Po3nopskeHH] Ha nepeKkas TOTiBKU eJeKTpoHHY ajapecy Kiienra.

4.9. Posnopsikerns Ha [lepekas ToTiBKM CKaCOBYETRCS Ha ITiCTaBi 3asiBU KitieHTa TOBITBHOT
dbopmu.

4.10. PosmopspkenHsm Ha [lepekas roTiBKY, Ha BUKOHAHHS SIKOTO TIPOTATOM POKY HE OyIio
MIPOBEJICHO KOJIHOT ofeparlii, BTpaya€ YUHHICTh Ha HACTYIMHUN JEHb MICNA CIUIUBY CTPOKY
(TepMiHy), BCTAaHOBJIEHOTO MM IyHKTOM [IpaBur.

I''TIABA 5. OBCJIYTI'OBYBAHHSA 3APIIVIATHOI'O ITPOEKTY

5.1. KitieHT, 3 METOI0 BIIKpUTTS MOTOYHHX PAaXyHKIB Y4YacHHKaM 3apIljIaTHOTO MPOEKTY Ta
TpaH3uTHOTO paxyHKy uisd 3apaxyBaHHs KIi€HTOM HaleXHHX J0 BUILIATH YYaCHUKaM
3apIuiaTHOTrO MPOEKTY KOUITIB, MoJa€e 10 baHKy HACTYIHI TOKyMEHTH:

- 3asBy Ha odopMIIEHHS 3apIUIaTHOTO MPOEKTY, 3T1IHO BcTaHOBJIeHOi CTtaHmapTHOi Gpopmu
nokymeHTiB ([omatok Ne5.1. mo [IpaBuin);

- Cnucok Y4YacHHKIB 3apIIaTHOTO MPOEKTY Ha BIAKPUTTS MOTOYHUX DPAXYyHKIB, y IBOX
NpUMIpHUKaxX y manepoBiit ¢opmi, 3riiHo BcTaHoBieHoi CtaHnapTHOI pOpMU TOKYMEHTIB
(Jomarox Ne5.2. no IlpaBun) Ta Ha MarHiTHOMY Hocii (y ¢opMari, MOTOJKEHOMY
Croponammu);

- KOMii JOKYMEHTIB Y4YacHHUKIB 3apIUIaTHOTO MPOEKTY, Ha KOPHUCTb SIKUX BIIKPHUBAIOTHCS
MOTOYHI PaxyHKH, 3aCBIIYEHI BIACHOPYYHHUM MIAMKUCOM yIOBHOBaXkeHOi ocobu Kirienra abo
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@dakcumine 1 BimouTkoMm meuaTku Kimienta (3a ii HasBHOCTI), SKi JalOTh 3MOry baHky
imeHTU(dIKyBaTH YYaCHHUKIB 3apIUIATHOTO MPOCKTY.
5.2. 3aciguenns Kiientowm, 3 BukopuctanasMm dakcuMmiie, KOmid TOKYMEHTIB, HEOOXiTHUX
JUTst i1eHTrdIKaIii YY4acHUKIB 3apIIaTHOTO IPOCKTY, 3MIMCHIOETHCS ITPH YMOBI ITOTOKEHHS
Croponamu 3paska Takoro @akcumine, 3rigHO BcraHoBieHOi CrangapTHOi (opmu
nokymeHTiB ([omaTok Ne5.6. no I1paBun).
5.3. Bank, y crpok (TepmiH) He mi3Himie, Hik 10 (mecsaTh) OaHKIBCHKUX IHIB 3 MOMEHTY
noganHs KilieHTOM MOBHOTO MaKeTy JOKYMEHTIB, BU3HaYeHUX II. 5.1. rmaBu 5 po3ainy Il mux
[IpaBun, BinkpuBae TpaH3uTHUI paxyHOK AJis 3apaxyBaHHs KilieHTOM HaleKHUX /10 BUILJIATH
VYdacHukam 3apIutaTHOrO MPOEKTY KOIITIB.
IIpo BiakputTs nporo TpanzutHOro paxyHky KiientoBi Hamaetbes IHdopmariiiine
MOBIIOMJICHHSI TIPO BILAKPUTTS paxyHKy, 3rimHo BcraHoBieHoi CranmaptHoi dopmu
nokymeHTiB (lomaTok Ne5.7. no IpaBun).
5.4. BinkpUTTa MOTOYHHMX paxyHKIB YYacHUKaM 3apIuIaTHOTO MPOEKTY (BUTOTOBICHHS Ta
Bugaua BIIK, naganns [1IH-xony Tomro) 3aiiicHIoeThbcsl baHKOM B MOPSAKY, BU3HAUEHOMY
YMHHUM 3aKOHOJIAaBCTBOM Y Kpainwu, [IpaBuiiamMu HajaHHS! KOMIUIEKCHUX OaHKIBCHKHX ITOCTYT
¢i3uunuM ocobam y ITAT «KPEJJOBAHK», po3mimenumu Ha [HTepHeT-cTOpiHIi banky,
BHYTpIIIHIMU TIpaBWwIaMd baHKy Ta IHIIMMH JOTOBOpaMH Ta JOKYMEHTAaMH, IO
3acTOCOBYIOThCs Yy banky Ta Ha ski nisg nux [IpaBun He mommproetscs. KpeautyBanHus
MOTOYHUX PaXyHKIB YYacHUKIB 3apIUIaTHOTO MPOEKTY HE PEryII0eThCs naHuMHu [IpaBumamu.
5.5. Ilpu BcTaHOBNEHHI TPYAOBUX, IHIIMX BIJHOCHH 3 HOBHUMH YYaCHUKAMH 3apIUIATHOTO
npoekty Kiient, mpotsirom 2 (1BoX) poOouyux AHIB BiA JHS OQOPMIICHHS X BiJHOCHH,
nonae B bank 1oaTkoBuii mepenik Y4YacHUKIB 3apIilaTHOTO MPOEKTY, 3riqHo CTaHAapTHUX
(dhopM JOKYMEHTIB, BU3HaYCHUMX ITuMU [IpaBunamu.
KitienT 3000B’s1yeThCs TOBIIOMIISITH Yy MUCbMOBIi opMi baHk mpo mpUNUHEHHS TPYIOBUX,
IHIIUX BiAHOCHMH 3 Y4YacHUKaMHu 3apIjiaTHOTO NMPOEKTy abo mepeOyBaHHsS iX y TpUBaii
BiJIMyCTI (Ha CTPOK Oubiie, Hixk 60 (LIiCTAeCAT) IHIB) IPOTATOM 2 (IBOX) poOOYMX AHIB Bij
JHSL TAnUcaHHsl KepiBHUKOM KitieHTa BiMOBIIHOTO Hakasy, IIISXOM HAJICTAHHS CIHUCKY
VYdacHUKIB 3apIiIaTHOTO MPOEKTY, SIKI MPUIUHSIIOTH TPYAOBI, 1HII BiHOCUHU 3 KitieHTOM,
3ri/1HO BcTaHoBieHoi CtanaapTHoi popmu gokymeHTiB (JomaTok Ne5.3. mo Ilpasw).
5.6. 3apaxyBaHHA KOUITIB Ha paxyHKM YYacHUKIB 3apIlJIaTHOTO MPOEKTY 3H1MCHIOETHCS
bankom He mi3HilEe HACTYMHOTO OAHKIBCHKOTO JHS Ticis nepeka3dy KimeHToM KomTiB Ha
Tpan3uTHull paxyHOK, Ha MIiJACTaBl OTpUMaHOi BaHKOM Halle)kHUM YHMHOM O(OPMIIEHOI
3Be/ICHOT BIAOMOCTI CyM JUIsl 3apaXxyBaHHS KOIITIB Ha PaxyHKH, 3TiAHO BCTaHOBJIEHOL
CrannaptHoi popmu noxkymeHTiB ([Jomatok Ne5.4. o [Ipasun).
5.7. KiieHT, Ha TWiACTaBl HaNEKHUM YHMHOM O(DOPMIICHOTO BiJMOBITHOTO PO3PaXyHKOBOTO
JOKYMEHTY, 3/I1IICHIOE MepeKa3 3arajlbHOl CyMU KOIUTIB, HAJIEXKHOT 10 BUIUIATH Y4YaCHUKaM
3apIuiaTHOTO MPOEKTY, Ha TpaH3UTHUH paxyHOK JUls MOJAJIBLIOro 3apaxyBaHHS baHkom
HAJICKHUX /10 BUIUIATH Y4YacHHKaM 3apIuiaTHOro npoekty komriB. Ilpu npomy, y rpadi
I [pU3HauEHHs IMJaTexXy TaKOro pO3paxXyHKOBOTO JOKYMEHTY 3a3HA4a€ThCs HOMEp 1 JlaTa
3BelleHOi BIIOMOCTI JUIsl 3apaxyBaHHs KOILITIB Ha PaxyHKH, 3T1IHO SIKOi MMEpepaxoBYIOThHCS
IPOIIOBI KOIITH.
5.8. bank 3xilicHIOE 3apaxyBaHHS KOIITIB Y4YaCHMKaM 3apIUIaTHOrO IMPOEKTY 3a YMOBHU
omnatu Kimienrom nocnyr banky BinnosiaHo a0 Tapudis banky.
5.9. fkmo naui, 3a3HavyeHi y 3BeleHIM BIIOMOCTI Ui 3apaxyBaHHS KOINTIB Ha paxyHKH,
MICTATh TMOMMJIKH (HETOYHOCTI), 1110 YHEMOXJIMBIIIOIOTh HAJIEKHE 3apaxyBaHHS KOIUTIB Ha
paxyHKH Y4acHUKiB 3apriaTHoro npoekry, bank nmoigomise mpo e Kmienta. [Ipu upomy,
3apaxyBaHHsl KOIITIB Ha paXyHKH YUYacCHHKIB 3apIUIaTHOTO IMPOEKTY MPOBOIUTHCS JTUIIE
micng oTpuMaHHs baHkoM yTouHeHo1 3BeieHOi BiIOMOCTI Ui 3apaxyBaHHsS KOUITIB Ha
paxyHKH.
5.10. V Bumazky, sKmo mnepekazaHa KiieHTOM 3arajibHa cyma KOIITIB MEHIIA BiJ] CyMH,
3a3Ha4yeHo] Y 3BE/ICHIH BIIOMOCTI JIs 3apaxyBaHHsI KOIIITIB HA paxyHKH, baHk He TPOBOIUTH
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3apaxyBaHHsI KOIITIB Ha paXyHKH YYAaCHHUKIB 3apIUIaTHOTO MPOEKTY IO TOTO Yacy, MOKH
Kiientom He Oyne HamaHO yTOYHEHY 3BEACHY BIAOMICTH JUIsl 3apaxyBaHHS KOINTIB Ha
paxyHKH abo0 371iiCHEHO TlepeKas J0AaTKOBUX KOIITIB.

5.11. Ilicns mpoBeneHHS 3apaxyBaHHS KOIITIB HAa pPaxXyHKH Y4YacHUKIB 3apIuiaTHOTO
MIPOEKTY, aJie He mi3Himie 3 (TphoX ) OaHKIBCHKUX JHIB BiJl THS OTPUMaHHS 3BEICHOI B1JIOMOCTI
JUIS 3apaxyBaHHs KOIITIB Ha pPaxXyHKH, 32 BUHATKOM BUIAJKIB, IepedoayeHux 1. 5.9. rnasu 5
posniny II uux IlpaBun, bank nmoBeprae KiienTy mignucanuii ymoBHOBaOKEHHUMH OCOOaMHU
banky npumipHuK 111€1 3BeI€HOT BIZIOMOCTI /ISl 3apaxyBaHHsI KOIITIB HA PaxXyHKH.

5.12. bank 3000B’s3yeThcs O3HaioMuTu KitieHTa 13 Bu3HaueHUMH y baHkKy BuUMoramm
BCTaHOBJICHHs JiMiTiB KpenuTyBaHHs Ha BIIK YyacHukiB 3apruiaTHOro mpoeKTy Ta HaJlaHHs
KpeauTiB (oBepApadTiB) B MekKaX BCTAHOBJICHOTO JIIMITY.

5.13. /Ing BcTaHOBIEHHA YYacHUKY 3apIUIaTHOTO MPOEKTY JiMiTy KpeautyBaHHs Ha BIIK,
Kmienr namae banky Hane:xHuM unHOM odopmiieHnid Crnucok Y4acHUKIB 3apIuiaTHOTO
MPOEKTY, SKUM TIPOTIOHYETHhCS BCTAHOBHUTH JIIMIT KPEIUTYBaHHS 3TiAHO BCTAaHOBIEHOL
Crangaptaoi popmu noxkymentiB (ogatok Ne5.5. mo [IpaBuin).

5.14. bank mpuiimae pimeHHs 100 MOMJIMBOCTI BCTAHOBJICHHS JIIMITIB KPEIUTYBAaHHS Ha
paxyHKd Y4YacHUKIB 3apIUIaTHOTO MPOEKTYy B MOPSAIKY, MependadyeHoOMYy BHYTPIIIHIMU
npasuiamu banky.

5.15. Knient mnoBimomisie bank mpo mosBy OOCTaBHH, IO BIUIMBAIOTh HA 3MEHIICHHS
IJIATOCIIPOMOKHOCTI Y4acHHKa 3apIuiaTHOTO MPOSKTY He Mmi3Hime 3 (TphOX) IHIB BiJl JHS,
KOJIM TaKi 0OCTaBHHH CTAIH KOMY BiJJOMI.

5.16. KimieHT camMOCTiHiHO Hece BIAMOBITANBHICT 3 YyCIX MHTaHb, MOB A3aHUX 3
OMOJATKyBaHHSIM YUacHUKIB 3apruiaTHOro mpoekty KiieHTa, BIONOBIIHO A0 YHMHHOTO
3aKOHOJIABCTBAa YKpaiHM, a TAKOXK 332 CTPOKH ITPOBEICHHS TAKHX BUILIAT.

5.17. baHk He Hece BIANOBIJANBHICTH 32 MOBHOTY/AOCTOBIPHICTh iH(GOpMaIllii, BU3HAYEHOT Y
3BeneHiil BIZOMOCTI CyM JIJIsl 3apaxyBaHHS KOIUTIB HAa PaXyHKH, PO HAJEXKHI CyMH KOIITIB,
MpU3HAYEHI JI0 3apaxyBaHHs HA paXyHKH Y YacHHKIB 3apIUIaTHOTO MPOEKTY.

I''TABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JTACTAHIIMHOI'O OBCJIYTOBYBAHHSI «KJIIEHT-ITHTEPHET-BAHK»

6.1. HAJAHHA JOCTYIIY 10 CUCTEMH

6.1.1. Kiienr, y nopsaaky, nependadenomy IlpaBuiamu, Mae MOXKIMBICTh OTPUMATH JAOCTYII
no CucremMum 3 METO0 HaJaHHSA WOMY TIOCIYT JHUCTAHIIHHOTO PO3PaXyHKOBOTO
obciyroByBaHHs KitieHTa, mociayr 3 po3MillleHHs Ta 0OCIyroByBaHHS OaHKIBCHKUX BKJIAJIiB
Ha mnijacTaBl ENekTpoHHUX po3paxyHKOBHX JTOKyMeHTIB KilieHTa, Ha/licIaHUX yepe3 Mepexy
Inteprer, a Takok OOMiHYy iHIIOIO iH(OpMaLi€0 B €NEKTPOHHIH (opmi uepe3 oOpaHi
KiientoM kananu 3B’513Ky, 3 THX, 5Ki Bu3HaueHi [IpaBunamu.

6.1.2. Joctyn no Cuctemu HagaeTbes 3a 3asBoro/3asiBamu Kimienrta 3rigHo CTaHmapTHHX
dbopm noxkymentiB (Jomatku Ne 6.1., 6.2., 6.3. no Ilpasun). Haganusa Kmienty noctymy mo
Cucremu 37iiicHIO€TBCS HUIAXOM jgoctynmy 1o Cucremu BuzHaueHuX KiieHToM
Kopucrysauis.

6.1.3. Ilocayru JHUCTaHIINHOTO pO3PaXyHKOBOIO OOCIYroBYBaHHS 3 BHKOPHCTAaHHIM
Cucremu moJyATaloTh B 3a0e3MeueHHl MOXIMBOCTI mepecwnands Kimientom B bank depes
Mmepexy [nrepHer Enextponnux po3paxyHkoBux qokymeHTiB 3 ELII s 3nificnenns bankom
3rimHo 3 [IpaBmmamu ta JloroBopomM OaHKIBCHKOTO PaxyHKY PO3paxyHKOBHX OTEpaIliil 1mo
PaxyHkax (aucTaHIiiHUH, BiIJATCHUN JOCTYII).

6.1.4. Jii B Cucremi 3aiiicaroerscst Kimienrom (KopuctyBagamu) mpu ymoBi ABTOpH3aliii B
Cuctewmi it Kopucrysaya.
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6.1.5. Jlomarkosi mocmyru (PikcoBanoi [P-aapecu, iIFOBS.Cards, eSalary, inmii) HagaoThCs
nuiie B pasi Bubopy ix Kimientowm y BinmoBiaHii 3as8i 3ri1HO CTaHAapTHUX HOPM JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).

6.1.6. Bigmanenuii moctyn KopucryBayam Kiienta mo PaxyHkiB, HalaeTbcs Ha IiJICTaBi
naHux Ta Ha oOpanux KiieHToM ymoBax, 10 3a3HA4CHI Y BiMOBIAHIN 3asBi/3asBax Kiienra
3rimHo 3 CranmaptHumu ¢opmamu aokyMmeHTiB (Jomatku Ne 6.1., 6.2. ta/abo Ne 6.3. no
[TpaBwi). Bubip cmocoOy Artopusanii B Cucremi — OpHodakTopHa aBTOpH3aIlis YH
JIBodakTopHa aBTOpH3alis, crmocody JIBodakropHoi aBropm3artii (iFOBS.SMSConfirmation
a6o iIFOBS.OTPConfirmation) 3aificHioeThcst 32 BuOopoM KitieHTa B 3asBi/3asBax 3TiJHO 3
Crannaptaumu Gopmamu noxkymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.1.7. Tlpu BubGopi Kiieatom iFOBS.OTPConfirmation bank Hamae KopucryBauawm,
3a3Ha4YeHUM Yy BignoBimHii 3asBi Kiienra (Jomatkm Ne 6.1., 6.2., 6.3. no Ilpasun), OTP
TOKEHM MpoTAroM 5 (II’sTH) poOOYMX AHIB 3 JHsS NPpUHHATTA baHkoMm 3a3HadeHOi 3asiBU
Knienra 3a ymoBu cmaru banky BuHaropomu, nependadenoi Tapudamm, 3a akrtamu
npuiiomy-niepenayi. Kmient 3abesnmeuye mpuOyrrs KopuctyBauiB y  BiANOBIIHUN
CTpyKTypHUH miapo3ain banky mius orpumanas OTII TokeHis.

6.1.8. Skmro inme He o0ymoBieHo B 3asBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBuin),
to Kiienty Hamaetscst goctyn depe3 Cucremy 1o Bcix PaxyHkiB, sKi BiIKpUTI Ta OymyTh
BIJIKpUTI B MalOyTHROMY, B TOMY 4YuCHIi 0 PaxyHKiB HOro BiIOKpEMJIEHHX CTPYKTYPHHX
M APO3ALTIB.

6.1.9. lnsa noctyny no CucreMu BUKOPUCTOBYIOTHCS KaHAIM 3B’S3KY MEPEXkKl 3arajlbHOro
nocTyny IHTepHeT, SKIIo iHIII KaHamu 3B’s3Ky He 00ymoBieHi CTOpOHAMH; pa3oM 3 THM,
noctyn no nocinyru iFOBS.SMSConfirmation 31iliCHIOETBCS 4Yepe3 Mepexi omepaTopiB
MOOUTBEHOTO 3B’SI3KY.

6.1.10. IIpotsirom 10 (mecatu) podouux aHiB BiA Aatu noaanusa Kimienrom banky BinnoBigHOi
3asBu/3asB 3rimHO 3 CraHmapTHUMH (QOpMaMu JOKYMEHTIB Ta, 3a TOTPeOH, IHIIHMX
nokymeHTiB, Kiienty (BinnmosimHum KopucryBauam) HagaroTbes MEpPBHHHI cepTU(IKATH
ELII (nanani — [lepBunHI cepTudikati) Ta maposi 10 HUX, a Takox Jlorinu Ta mapomi s
po6otH 13 Cucremoro.

6.1.11. Ilepenaya imeni KopucrtyBaua (Jlorina) Ta mapoisiB BiAOyBa€ThCS MUITXOM
HajcuiIaHHs SMS-1oBiIoMJIeHb Ha BKa3aHui B 3asBi/3asBax Kiienta (Jlomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no Ilpasui) HoMep MoOLIBHOTO Tenepony Kopucrysaua, a [leppuHHIX
cepTudikaTiB — €-mail moBiTOMIeHHAM Ha BKazaHy Kiientom B 3asBi/3asBax ([omatku Ne
6.1.,6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconanbHy ckpuHbky KopucryBaua.

6.1.12. Knient BmopaBi iHcramoBath WIN32 nHa PoOoue wMmicue Ta BHKOPHCTOBYBAaTH
MPUMIPHUKH 11bOro Moayns CHCTeMM BIANOBIZHO 10 JOKyMeHTauli no Cuctemu micis
OTpUMaHHS BianoBiIHUX [lepBUHHUX cepTH]iKaTiB Ta MapoJiB 10 HUX, a TakoX JIOriHiB Ta
napoiiiB st pobotu 13 Cucremoro abo mpairoBatu 3 Cuctemoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGowyomy wmicui. Beranosnenns na PoGoue wmicue WIN32
3nidicHioeThess Kimientom camocrtiiiHo 3 IHTepHeT-cTopinku banky (3a momomororo WEB
Bepcii).

6.1.13. Ocobucti poboUi KIFOYi MarOTh BU3HAYCHHUH CTPOK (TEPMiH) [ii, MiCIsI SKOTO BOHU
noBuHHI 0yt IleperenepoBani KopucryBauem. Cuctema KOHTPOJIIO€E 3aKiHYEHHS TEPMIHY
(ctpoky) nii Ocobuctux poboumnx kKirouiB, iHGopmyroun KopucryBaua mnporsarom 14
(4OTHMpPHAIATH) OCTAHHIX THIB 10 JHS MaHoBoi [lepereneparii.

V pa3si HeBukoHanHs [leperenepanii KopucryBauem OcoOucTux poboUYnx KIHOYiB
IOPOTSArOM BHILE3raJlaHoOro CTpoky (tepMminy), EIIl OyayTe mnpoTepMiHOBaHUMH 1
HETPUAATHUMH TSI BUKOPUCTAHHSI.

6.1.14. MaiiHOBi aBTOPCHKI IpaBa Ha BUKOpUCTaHHSI CHUCTEMH, a TaKOXK JOKYMEHTAIIi] 10 Hel
Hanexath baHKy Ha mijgcTaBl JOTOBOPY 3 po3poOHMKOM CHCTEMHU Ta 3axUIINCHI YNHHUM
3akoHOJaBCTBOM Ykpainu. Kiienty (KopuctyBauam) nepenaerbest JIMIIe THMYACOBE TPABO
Ha BUKopHCcTaHHS CHCTEMH BUKIIIOUHO B IUIAX, 110 3a3HadeH1 B nux [IpaBumax.
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6.1.15. V pa3i npunuHEHHS MPaBOBIIHOCHHM 11010 BUKOpUCTaHHSA CHCTeMH 3 OyAb-KHX
npuunH Kiient (KopucrtyBaui) BTpadae mpaBo Ha BukopuctanHs Cucremu. [Ipu mpomy,
Knient 30008’ s3anuit 3aunmty Bei ELIT, maponi 10 Hux Ta Bei iHcTanboBaHi Kiienrom Ha
cBO€eMY 00JaiHaHHi ckiaioBi Cucremu. HeBUKOHAHHS ITMX YMOB € IIOPYIICHHSAM aBTOPCHKUX
npaB banky 3 ycima HaciikaMu, nepegoadyeHuMN YNHHAM 3aKOHOJAaBCTBOM Y KpaiHH.
6.1.16. CTOopoHM BHU3HAIOTH, IO K €MHA IIKaJIa Yacy mpu podoTi 3 CUCTEMOIO € KHIBCHKHI
yac. KOHTpOIBHUM € Yac CUCTEMHHUX TOAWHHUKIB arapaTHux 3aco0iB baHky.

6.2. EIEKTPOHHUI JOKYMEHT, EJEKTPOHHUI IU®POBUM MIJIIMNAC TA
3ACOBU OTPUMAHHSA OJHOPA30BUX KO/IIB

6.2.1. Kiient moxe ckepoByBatu y (opmi ENEKTpOHHUX JOKYMEHTIB JHUINE Ti BUIH
JIOKYMEHTIB, 5IKi JIO3BOJICHO ITPOrPaMHO-TEXHIYHUMU 3aco0amu CHCTeMH.
6.2.2. EnexTpoHHHMMHU JOKYMEHTaMH, 5IKi CTBOPIOIOTH 1isi CTOpiH nmpaBoBi Hachiaku, € EP/]
a6o iumi EJI, sixi okpemo oOymoBieni CTopoHamH, Ta Ha MiACTaBl SIKUX 3I1HCHIOIOTHCS
OankiBcbki omepamii. [nmr EJI, siki xou i cTBopeHi Ta/abo mepemaHi i3 BHKOPHCTAHHIM
Cucremu i3 gotrpumaHHsM BUMOr Iux IlpaBun, He cTBOprOOTH A1 baHky Oynb-sKux
HACJIIJIKIB 1 HE BBOXKAIOThCS EJCKTPOHHUME IOKYMCHTAMHU.
6.2.3. EnexTpoHHI JOKYMEHTH MOBHUHHI BIJIMOBIAaTH HACTYITHUM BUMOTaM:
- MICTUTH BCi PpEKBI3UTH, TnepeadavyeHi YHMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJICHUMHU baHkoM mpaBuiamu ajst Takux GopM TOKYMEHTIB;
- yci pekBisutu EJ] moBrHHI OyTH 3aII0BHEH1 BIAOBITHO O BUMOT YUHHOTO 3aKOHO/1aBCTBA
VYkpainu, npaBui banky ta gokymenTarii Cucremu;
- Oyru nepenani/mpuiinsaATi 10/Bix banky 3acobamu Cucremu.
6.2.4. CropoHu BU3HAIOTh, 1110 EJI, sSKi HAJIE)KHMM YMHOM 3aCBiYCHI NUISIXOM HaKJIaJACHHS
ELII, 3a HeoOxigHOCTI - miarBepmkeHi OQHOPa30BUMHU KOJAaMH, a TaKOXK BiJMOBINAIOTH
BUMOTaM, BH3HAYEHHM 3aKOHOJABCTBOM Ta IuMmH [IpaBuinamu, MarTh IOPUIUYHY CHITY
JOKYMEHTY Ha TMarepoBOMY HOCIT Ta € MiACTaBOO JJI1 BUNHEHHS baHKOM BIAMOBIIHHUX JiH.
6.2.5. JIOKyMEHTH B €JIEKTpOHHIIl (opmi, ki ohopMIeHI 3 MOPYIIEHHSIM BCTAaHOBICHHX
bankom mpaBWi, BHMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHW, BHMOT, IepeI0adyeHnx
[IpaBunamu Ta fokymeHTauieto 10 CucteMu, 10 BUKOHAHHS HE MPUHMAIOThCS.
6.2.6. Mns 3mificHeHHs omepariiii 3 BukopucraHHsaM Cucremu no Paxynky KiienTta
[TignucyBaui BUKOPUCTOBYIOTH JBa BUIM EJNeKTpOHHUX HUPPOBUX MiAMHUCIB:
- ENII, mo BUKOPUCTOBYETHCS 0C0OaMH, SIK1 3T1IHO 3 aKTyalibHOIO KapTkoro 3 mianucamu
1o paHoro PaxyHky, HajaHoro banky, HajiieHi mpaBoM mnepuioro mianucy (Hagami — EITL]
Uy “A”);
- ELIIT, 110 BUKOPHCTOBYETHCSI 0OCOOAMH, sSIK1 3T1JIHO 3 aKTyaibHOI0 KapTkoro 3 mianucamu 10
na”oro Paxynky Kiienta, Hananoro baHky, HaJijaeH1 MpaBoM JApPYyroro Mignucy (Hagajal —
ELII tuny “B”).
ITo iHmmx paxynkax Kiient camocriitHo Bu3Havae [lignucysauis 3 EINL Tumy “A” Ta 3 EIIL]
tuny “b”.
EJl, sxi Kimient Hancunae B bank 3a gqomomororw Cucremu, moBuHHI Oyt mianucani ELIT
000X THIIIB.
6.2.7. Kpiwm [lignucysauis, goctyn 10 CUCTEMHU MOKE HAJAaBaTUCS IHIIIMM 0CO0aM JIUIIIE JIIIs
nepernsay crany PaxynkiB Ta migroroBku npoekTiB EJI. Jloctym Takum ocobam
(KopuctyBauam) Hamaetbes 3a 3asBoto Kimienra BimmoBimHo a0 CranmapTHuX (Qopm
nokyMeHTiB (Jomatok Ne6.2. no [Ipasun).
6.2.8. Sxmo B Hamaniii banky akryaneHiit Kaptmi 3 minnucamu no Paxynky Kiienta He
nepeadayeHo ocobu, sIKiii HaJaHO MpaBo JAPYroro MiAMnucy, To npaBo Bukopuctanus ELIIT
tumry “b” HamaeThcs 0coOi, sKa Ma€ MPaBO TMEPIIOTO MIAMHUCY 3rigHo 3 Iiero Kaptkoro 3
MM ITUCAMU.
6.2.9. HaGpanus ynnanocti ELIL.
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[lepunnuit ceprudikar bank nHancumae KopucryBaueBi Ha Bkazany KiieHTom B 3asBi
Kuienra (Jlogatok Ne 6.1. a60o 6.3. no IIpasuin) nepconansuy e-mail ckpuabsky Kopucrysaua,
a Tapoiib 10 HHOrO - Ha BKasaHuil Kiientom HOMep mMoOinbHOTO Tenedony Kopucrysaua.
[lepBunHMiA cepTudikar BCTymae B Aito micis ioro HaacuinanHs KopucryBauesi. [1aponb mo
[TepBunHOTO ceprudikaty BBOOUTHCS KopucTyBaueM camoOCTiHHO. 3 I[OTO MOMEHTY
CTOpoHHM BH3HAIOTh KOPHUIWYHY EKBIBAJICHTHICTh TOKYMEHTIB B €JEKTPOHHINH (opmi 3
nakinageHuM ELIT Ta ToKkyMeHTIB Ha arnepoBOMY HOCI1, 3aCBITYCHUX HAICKHUM YHHOM.
6.2.10. Kiment 3000B's3anuii 3abe3neuntu cBoedacHe (mpoTsarom 30 (TpUIIATH) JHIB)
[leperenepyBannst KopucrtyBauamu IlepBunnux ceprudikarie Ha Kiroui EIIT ta ix
HajcwiIaHHs 3a gonomororo Cucremu B bank mist aBropusanii (ceptudikamii). Kpim toro,
Kiient moBuHEH 3abe3nmedyWTH caMoOCTiiHEe po3apykyBaHHs 3 Cucremu 3BiTY(-iB)
«lHdpopmanis mpo BIIKPHUTI KiIrOYi KOopHcTyBada (3amuT)» (xem-pynkuis Koroua ELIIT
Kiienra), 3acBiquenns ioro (ix) miamucom Iliamumcysaua, HamineHoro ELIT tumy “A” y
BiIMOBiAHIN 3asBi KiieHTa Ha HamanHsa noctymy a0 CucreMu, Ta HagaTH el 3BIiT y baHk.
[TeperenepoBani ceprudikatu EL[Il HaOyBaroTh YMHHOCTI 3 MOMEHTY cepTudikamii ix
bankowm.

6.2.11. Tlopsimok  BukopuctanHs HociiB iHGopmanii Ta ELIl permamentyerscs
noKkyMeHTaniero 10 Cucremu Ta € 000B’si3k0oBuM 115 Kiienta i KopucryBauis.

6.2.12. KimieHT Hece BIANOBINANBHICTh 3a BCl omepamii, 3aidcHeHi B Cucremi 13
BukopuctanasaM unHHoro ELII. V pasi Brpatu um migo3pu mpo Te, Mo Hocid iHdopmarii 3
ELIIT Ta/abo OTP TokeH Ta/abo HOMEp MOOLTEHOTO TeleOHY, Ha KU BIAMOBITHO O YMOB
[IpaBun Hancwnaerbes OIHOPA30BHIA KOJ, MIT MOTPANHMTH 1O CTOPOHHIX o0ci0, KiieHT
3000B’A3aHUI YHEMOXJIMBUTH MPOBEACHHS omepaiiii 3a gornomoror CucremMu 1 HeraitHoO
noBiomuty KOHTaKT-TIeHTp 13 BUKOpUCTaHHAM KIro4oBOTrO €10Ba Ta 0JJHOYACHO MHUCHMOBO
noBigoMuTu bank (3’sBUBLINCH y BiaineHHS baHky 3 JOKyMeHTamMH, HEOOXiTHUMH IS
inenTudikamii ocodn). 3 MOMEHTY OTpUMaHHs NoBiToMIIeHHs, bank 65okye podoty Kiienra
B Cuctemi. bank Hanae KopucryBauy ABapiiinuit maposns 1o ELIT ta/abo inmuit OTP TokeHn
ta/abo KiieHT nucebMoBO moBigomiisse bank (3’sBUBIIMCH |y BigAUleHHS baHky 3
JOKYMEHTaMU, HeoOX1JHUMH A1 i1eHTUdikaIii ocoOn) HOBUI HOMEP MOOLITHLHOTO TeehoHy
Ha sKu#, BianoBigHO a0 IlpaBun Hagcwinatumytbes OpHopazoBi konu. Ilpu npomy,
BITHOBJICHHA MOXIUBOCTI pobOoTu Kiienta B Cucremi BigOyBaeThCcs MICHA MOJAaHHS
Knientom banky HOBHX 3asiB 11040 MiAKJIIO4YeHHS 10 CHCTEMH 3TiHO 3 BCTAaHOBJICHUMH
Crannaptaumu Gopmamu noxkymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. no IlpaBun).

6.2.13. ELII BTpavae cuity y HAaCTYITHUX BUIIAIKAX:

- sKIIo Berynae B Aito HoBuit EINIT;

- skmo Kiient nucemoBo nosigomiissie bank npo npunuHeHHs npaBoBiaHOcUH KitieHTa 1
banky o0 Bukopuctanus Cuctemu;

-y BUNAJKY 3aKIHUEHHS CTPOKY (TE€pMiHY) HOro Aii;

- Y BUNAJKY, 3a3Ha4yeHoMy B . 6.2.12. 1. 6.2. rnasu 6 po3zainy II ITpaBui.

6.2.14. BigmoBigampHICTh 3a JocTOBipHICTH odopmiieHHs EJ| ta nakmamanas ELIT
ITKOBUTO MoknaaeHo Ha Kiienta. V pasi Bussnenss ¢ikrusHocti EJl 3 Haknageranm ELI,
30uTKH, 3anofisHi Kinienty, banky abo TperiM oco0am B pe3ynbTarti 3/1iCHEHOT oneparlii 3a
takuM EJI, mianaraoTe BiIIKOYBaHHIO 32 paXyHOK 0COOM, 3 BUHHM sIKOi Oyi10 chopMoBaHO
TaKWAW TOKYMEHT.

6.2.15. V pasi 3minu [lignucysaudis, KiieHT 3000B’s13aHuil HeraifHO BUIYYUTH B TaKUX OCi0O
ELII Ta nmoBimomutu npo ue bank He mi3HilIe, HIX Y A€Hb HACTAHHS TaKUX 3MIH HUIIXOM
oopminenns 3asBu 3rifHO 3 CranpmaptHoro (opmoro nokymeHtiB (Homatok Ne 6.6. no
[IpaBumn) Ta HOBUX BIAMOBIAHUX 3asB Ha minkmodeHHs Kiienta mo Cucremu (Jomatku Ne
6.1.,6.2.,6.3. no IlpaBmn).

6.2.16. Ilepenava OTP Tokena KopucryBauy BinOyBaeTbCs 3TiTHO 3 aKTOM MPHIAOMY-
nepenayi Ta 3ailicHeHHs baHky onatu B po3Mipi Ta MOpSIKY, BU3Ha4eHUX Tapudamu.
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6.2.17. Ilicns mepenaui OTP Tokena Kmienty bank He Hece BigmOBiJaJbHOCTI 3a HOTO
TeXHIYHUH CTaH Ta QYHKIIIOHYBaHHS, a TAKOXX HE OOMIHIOE OT0 Ta/abo He mpuiiMae Ha3al.

6.3. IOPSIJIOK 3IIHCHEHHSI OBCJIYTOBYBAHHSI

6.3.1. IIpaBa Kiienra momo gocryny g0 Cucremu Ta 311MCHEHHS omneparliii mo PaxyHkax 3a
nonomororo CucrteMu BH3HAUYAIOTHCS B 3asBax 3a CraHmapTHUMH (OpPMaMU JTOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwr) Ta ymoBamu [IpaBur.
6.3.2. IIpaBa Knienta (KopuctyBauiB) Ha 371HCHEHHsI oIepalii 3a AocTynoMm a0 PaxyHkiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:
- «Ilepermsany (B ToMy umcii yepe3 SMS-TOBIIOMIICHHS );
- «[lmarexiy;
- «[TnaTexi B mo3aonepariiHui gacy;
- «[InaTexi Ha MailOyTHIO JaTy»;
- «Pob6ora 3 oBepapadTOmMY;
- «YUepBoHE canpio»;
- «ITligroroBka miaTexiBy;
- «ITigroToBKa IJIaTeXKiB B MO3a0NEPALIMHAN Tacy;
- «[ligroToBka muaTexiB Ha MaOYTHIO JaTy».
6.3.3. O6car npaB KiienTa ckiaiaeTbes 3 HACTYITHUX TIOBHOBAKCHbD:
- IpaBO PO3MOPAIKEHH KolTaMu Ha PaxyHky nuisixom noganssa bauky EP/I;
- IPaBo iHILIIOBATH oreparii nusixoM nojganas banky EPJl B Mexax KpeAuTHOTO JMITY 1O
Paxynky Knienra nonaa 3anumok komris Ha Paxynky Kiienra;
- mpaBo ¢opmyBaTtH Ta Haacuiaatu banky EPJl Ha cymy, 1o nepeBuILye MOTOYHUN 3aIHIIOK
komTiB Ha Paxynky KiieHTta Ta 3a1uiok KpeauTHOTo JiMITy 1o AaHomy Paxynky Kmienra.
Taxi EPJl Bukonytotscsi bankoM npu HaaxomkeHHI KomTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY U1l BUKOHAaHHS Takux EP/I;
- mpaBo popmyBatu EPJ] 3 naToro iioro BUKOHAaHHS B MailOyTHEOMY;
- mpaBo (opmyBatu Ta Hagcunatu banky EPJI B mo3aonepauiiinuii yac. EPJI, axi Haxiimm
micis 3akiHueHHs OnepaiiifHoro 4yacy, BUKOHYIOThCsl baHKOM Ha HacTymHHI OaHKiBCHKUMN
JIeHb (SIKIIO B JIOKYMEHTI HE BKa3aHO MIi3HIIIOI 1aTM BUKOHAHHA). baHK Mo)ke BUKOHYBaTH
EPJl, sxi nHamiimmm micis 3akiHdeHHs OmepaimiitHoro 4acy, B JIeHb iX HaJIXOJKEHHS
BI/JITIOBITHO JI0 BCTAHOBJIEHUX Y baHKy mpaBuiI 1 3 omiaToro 3rifiHo 3 Tapudamu;
- npaBo (opmyBartu Ta Hajcuinatu bauky iHmi EJI.
6.3.4. Ilpu Bukopuctanai WEB Bepcii (on-line kanan nocrymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:
- «BBenenuity - crBopenuii 1 nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Buganenuit» — suganenuit EJ[;
- «He mae mignucy» — He Ma€ yciX HeoOX1THUX MiAMHUCIB;
- «[Ipuitaatnit» — npulinaTnii bankoMm 1o BukoHanHs EJI;
- «B 006po01i» — Cucrema onparpoBye EJI;
- «Bigknanenuit» — EJ[ BigkmageHo bankom (Hampukiam B TOMY pasi, SIKIIO HEOOXiTHO
NEepeBIpUTH TeBHI pekBi3uTH abo saxkmo EJ[ He Moxe Oyrtu 00poOieHHH NpoTArom
OnepaniifHoro aHs);
- «[Totpebye OTP-ninrBepxenns» — EJl morpeOye nmiarBepmxenHs OQHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuil baHKOM 3 NmeBHUX NMPUYMH (HEMPaBUIIbHI PEKBI3UTH,
HE/I0CTaTHHO KOIITIB Ha PaxyHKy TOII10);
- «IIpoBenenuii» — BukoHanuii bankom npuiiastuii EJI;

[Tpu Bukopucranni WIN32, EJI, B 3a1eXHOCTI B TOTO, 44 BiH BiAnpasieHuii B bank, un
e Hi, Moke HaOyBaTu HacTynHi Ctatycu E/I;
a) Cratycwu, sxkux HaOyBae EJ] no BinnmpaBku B bank:
- «BBenenuit» — ctBopeHuit kopuctyBauem CucteMu Ta 1ie He Bianpasienuii B bank EJI;
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- «[CoroBwuii 1o BiampaBneHHs» — BBenenuit EJ, sskuii Mae HeoOXiaHI MIAMICH Y BIATIOBITHOCTI

0 HajamTyBaHb Ha PoOouomy Micmi Ta Oyzae BiampasieHuid B baHk mpu HacTymHIN

CUHXPOHI3aIIIT;

- «Bigknagenuit» — BBenenuii EJI, sxuit He Oyzae BimnmpaiaeHuit g0 banky 6e3 3miHu oro

Crarycy E/I;

- «3miHeHO BiampaBieHHWi» — y BigmpaiaeHud EJ[ Oyno BHeEceHO 3MiHH, MOTpedye

MIOBTOPHOTO BiJlpaBJeHHs B baHk;

- «[To3naueHuit Ha BUAaNeHHs» — B bank Oyne BianmpaBiaeHui 3anuT Ha BUugaiaeHHs. Skmo EJ]

B baHky 111e He npuiiHAB CTaH, y IKOMY HOro He MO>KHA 3MIHIOBATH, TOJ1 BiH OyJie BUIAJICHU.

B inmomy Bumanky, micns cuHxponizauii cran EJl BimHOBUTBCA 1 JOKyMeHT He Oyne

BUTAJICHUH;

- «[Tommiika» — y pekBi3uTax BusiBieHO NoMuiKy 1 EJ He moxe OyTu BianpasieHuii B bank.

0) Craryc EJl, sxux naOyBae EJ micns ¥oro Bianpasku B bank:

- «He Bci mignucu» — cTBOpeHU 1 BigmpaBieHuil B baHk JDOKyMeHT, sSKMii Mae HE BCi

HEOOXITHI MIAMUCH ISl HOro BUKOHAHHS baHkoMm. Lle MOXIHMBO, SKIIO KiUIbKICTh ITiIIKCIB,

HeoOXiaHa /I BiINpaBKU B baHK, HE 30iraeTbcs 3 KUIBKICTIO IiITUCIB, HEOOXITHUX IS

npoBeneHHs EJI, abo npu BHeceHHi 3MiH B EJ He Oynu mpocTaBieHi BCi MiMUCH;

- «O0pobnseThest 6aHKOMY - Bianpasienuii B bank EJI, ane mie He mpuinuIo miaTBepHKeHHS

PO MOro 10CcTaBKy; HEJOCTYIHUH JUIsl pelaryBaHHS;

- «BBepeHwmil» — JOKYMEHT, BiJIpaBicHWHd B baHK 1 sKuil Mae BCi HEOOXITHI IS HOTO

PO3IIISIY NiANKCH;

- «[Tomunka npu npuiinaTTi bankom» — EJl OyB 30epexenuii B Cuctemi, ajie mpu Horo

HNPUAHATTI BUHUKJIA TOMUJIKA,;

- «BimmpaBnenuit» — Binmpaenenuii B bank 1 mpuitHaTHii 10 00poOkm. Takmii EJ

HEIOCTYIHUHN AJIS peiaryBaHHsl, ajne JOCTYIHHUM Ui BUAATICHHS;

- «[IpuitHATHII» — NPUAHATUNA BaHKOM 10 BUKOHAHHS BBEJCHUW IOKYMEHT;

- «BigknageHuit» — IpUIHSITHIA, aje 3 IEeBHUX MPUYHH HEe BUKOHAHUI baHkowMm;

- «IIpoBeneHuin» — BUKOHAHUI baHKOM NPUHHATHNA JTOKYMEHT;

- «BigxuneHui» — JNOKyMEHT He BHUKOHaHMHA baHKOM 3 NEeBHMX NPUYMH (HEMpPaBUIIbHI

PEKBI3UTH, HEJOCTaTHHO KOUITIB TOLIO).

6.3.5. Ilpu iniuiroBaHHi Ta 3ailicHeHH1 KiieHToM nepekasy (ruiatexxy) baHk BUKOHY€ TiIbKH

11 EJl Kunienra, ski Habynu B Cucremi cratyc «llpuitnstuii». KiieHT 3000B’sd3aHuit

koHTpomoBaTi Craryc EJl B CucrteMi Ta BUMHATH HEOOXi/HI 3TiHO 3 JOKYMEHTALE0 J10

Cucremu naii ns 3miau Cratycy EJl 3 motounoro Ha 6axanuid. /o HaOyTTst EJl Kiienra

crarycy «lIpuitasatuii» bank He 3000B’43aHU 10ro BUKOHYBATH.

6.3.6. Y Bumazky, skmo KimeHT y BcTaHOBIEHOMY 3aKOHOJAaBCTBOM Y KpaiHH MOPSAKY HaJla€e

[IPaBO PO3MOPSIYOro miAnmucy 3a PaxyHkom (B ToMy uucii PaXyHKOM CTpyKTYpHOTO

nigpo3auty Kiienra) B banky iHmmMm ocobam, HiX 3a pemitoro PaxyHKIB s 3/11HCHEHHS

orepauii 3 SKUMU BUKOpUCTOBYeThcsi Cuctema, To KopuctyBauamu 3 mpaBoM 371l iCHEHHS

po3mnopskeHHs] TakuM PaxyHkom 3a momomororo Cuctemu, KimieHT Moke BU3HAYUTH 0C10

JIMILE 3 YUClIa PO3MOPATHHUKIB Takoro PaxyHky nuisxoM odopmiieHHs KiienToM 3asBH 3a

CrannmaptHoto ¢hopmoro nokymeHTiB ([lomatok Ne6.3. no [Ipasun). bank Bnpasi BiAMOBUTH Y

BUKOHAHHI 3a3HAa4Y€HO] 3asiBH 0€3 MOsSCHEHHS IPUYHH.

6.3.7. KimienTy HamaeThcsi mpaBo BHKOpHcTaHHsS mociayrn DikcoBana [P-agpeca nuisixom

oOpaHHs 1i€i MOCIYyTrM MpU 3alOBHEHHI BIINOBITHMX 3asiB 3a CTaHgapTHUMH (opMamu

nokymeHTiB (lomatku Ne 6.1., 6.2., 6.3. mo IIpaBw).

6.3.8. Kumient camocriiiHo o0upae cnoci6 Apropuzauii B Cucremi — OpHOdaxTOpHY

aBTopu3alilo 4yu J[BodakTopHy aBTOpH3allil0, Ta CaMOCTIHHO HEce PU3HKH, INOB’S3aHI 3

obpanum criocobom Aprtopu3arii B Cucremi. KiieHTy HamaeTbest mpaBo BHOOpY crocoOy

JIBodaxTopHOi aBTOpH3allii, sika nojsrae y sukopucranti nociyr iFOBS.SMSConfirmation

a6o iIFOBS.OTPConfirmation mist otpumanHs OJHOPA30BUX KOJIB MiATBEPKCHHS TiH 3

METOI0 JIOJJaATKOBOI'O YHMKHEHHS pPH3HUKIB INpu BukopucrtanHi Cucremu. [loctynm 1o
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BUKOPUCTaHHA X MOCIYT Moxe OyTH HamaHo KiieHnTy Ha miacrasi ix oOpanus Kiientom

MpH 3anoBHEHHI 3as1B 3a CtanmapTHUMHU hopmamu JoKyMeHTIB ([omatku Ne 6.1.,6.2., 6.3. 1o

[IpaBuin).

6.3.9. 3a HasgBHOCTI B KiieHTa MOXJIMBOCTI CaMOCTIHHOTO po3ApyKyBaHHs 3 CucrteMu Ha

ManepoBUX HOCISIX PO3PAaXyHKOBHX, IUIATDKHUX ab00 IHIMX JOKyMeHTiB (Bummcok,

MJIATDKHUX JOPYYCHBb Ta 1HIIE) 3 TpadidyHUM BIATBOPEHHSIM E€JICKTPOHHHUX KOIMM IMiAIUCY

nocazoBoi ocobu banky, mrammy/mrammiB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTb

BHKOpHUCTOBYBaTHuca KirieHTOM Jumie ajis WOro BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH

BuKopucTaHi KiieHTOM y BigHOCHMHAX 3 TpeTIMH oco0aMu B SKOCTI ITiITBEPKCHHS

3MiACHEHHs1 OaHKIBCHKUX omepamiid. ['padiune BIATBOPEHHS €IEKTPOHHHUX KOMIM Migmucy

nocazioBoi ocodu banky, mramny/mrammniB baHky Ha 3a3Ha4eHUX JTOKYMEHTaX € BUKIKOYHO

JOJIATKOBOIO iMeHTH(IKAIIHHOIO 03HAKOI0 baHKy (Hamani - 10JaTKOBI iIeHTU(IKAIIIiHI TaH1).

bank He Hece BIANOBINANBHOCTI 3a BUKOpHCcTaHHs KiieHTOM posapykoBanux 3 Cucremu

JOKYMEHTIB, SIKi MICTSITh JI0AaTKOBI iIeHTU(DiKaLiliHI 1aH1 Y BITHOCHHAX 3 TPETIMH 0COOaMHU.

6.3.10. Ilpu necrari Knientom ynponoBx 60 (IIicTaecsTH) AHIB MIiCJS HACTAHHS CTPOKY

(TepmiHy) TUIATEXKY 3a IOCIYTH, HafaHi bankom, bank Bopasi 610kyBaT KitieHTy gocTyn 10

Cuctemu. Po36iiokyBanHs noctyny a0 CucreMu 3aiHCHIOETbCs micis cruiaTh Kiientom

3a00pProBaHOCTI 3a MOCITYTH, HalaHi baHkowm, oryiatu 3a MOBTOpHE HaAaHHs qocTyy Kiienty

no Cucremu, y po3Mipi BcTaHoBiIeHOMY Tapudamu, Ta minucaHHs HOBUX 3asB HA Ha/IaHHS

nocrymy Kiienty ta iioro Kopucrysagam no Cucremu 3rigHo 3 CtaHmapTHuMU (hopMaMu

nokyMmeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.3.11. bank 3000B’SI3y€THCS:

6.3.11.1. nHamaBaTu TEeXHIYHI KOHCYJbTAlil Ta OE3KOIITOBHO MOHOBIIOBATU IPOTPAMHE

3a0e3neueHns Cucremu;

6.3.11.2. npuiimaru Bix Kmienra EJI, opopmieni BignosigHo mo [Tpasu;

6.3.11.3. BukoHyBaTu po3paxyHku/onepamnii Ha migcraBi EJl y cTpok (TepmiH), BU3HaYeHUI

YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu ta onpuintogHeHnMu (y BiaguieHHsX banky

Ta/abo Ha [HTepHeT-cTopinuil banky Ta/abo 1HIIMM YMHOM) BUMoramu baHky;

6.3.11.4. BukoHyBaTH po3paxyHku/onepauii Ha migcrtaBi EJI, orpumanux Bin Kiienra

MPOTArOoM BcTaHOBJIeHOTO bankom OmnepariiiHoro yacy y uei xe OnepariiiHuil 1eHb;

6.3.11.5. He mpoBoAMTH criucaHHA KOITiB 3 PaxyHnky KuienTa, sikuo EJI:

- Oyno nepenano Bin Kiienra 6e3 Bukopucranas Cucremu;

- CTBOpPEHO 0€3 BHKOpHCTaHHs 3aco0iB /IBodakTopHOoi aBTeHTH]IKAII] 32 YMOBU aKTHBaLii

1I€1 MOCIYTU (32 BUKJIIOYEHHSAM IUIATEXKIB HA KOPUCTh KOHTPAreHTIB 31 COUCKY JOBIPEHUX

koHTpareHTiB (IFOBS.WhiteLists));

- mictuTh HeunHHUN ELIT;

- He OyJ10 0OPMIIEHO BiAMOBIHO 10 BCTAHOBJIEHOTO MOPSIKY;

6.3.11.6. HamaBaTi MOXIIMBICTH KiTiEHTY MIOAEHHO OTPUMYBATH iH(MOPMAIIiFO PO CIIIavYeHi,

a Tako’X HenpuitHATi 1o cratu EPJL, ki nepenani B bauk, iHdopmartiro mpo 3apaxyBaHHS Ta

CIHMCaHHS KOWTIB 3 PaxyHKiB;

6.3.11.7. HagaBatu MOXJIUBICTH KiTieHTY OTpuMyBaTu iH(opMaIiito npo 060poTH Ta 3aTUIIKH

komTiB Ha PaxyHkax, B Tomy uucm (skuio mne nependadeHo Ilpasunmamu, Tapudamu,

nokymeHraniero o Cucremun) y Burisagi SMS-moBiomiieHb depe3 Mepexi omepaTopiB

MOOUTBHOTO 3B’sI3Ky Ha miactaBi 3asBU Kiienta 3a CrangapTHOr (GOpPMOIO JOKYMEHTIB

(Hdomarox Ne6.4. no Ipasun);

6.3.11.8. mamaBatu Kiienty noctyn mo Cucremu nuimie 3a BU3HaueHOw HUM [P-ampecoro B

pasi Bubopy Kinienrom 3rigHo 3 [IpaBunamu nocinyru ®ikcoBana [P-anpeca.

6.3.12. bank mae mpagBo:

6.3.12.1. ne Oparu no BukoHanus EJ[ Kiienra, siki He BiNOB11al0Th BUMOTaM 3aKOHOJaBCTBA

ta [IpaBui;

6.3.12.2. e 6patu no Bukonauus EJ| Kiienra, y Bumagky Henomanus KirieHToM BioMOCTei,

HEOOXIMHMUX JUIsi 3°SICYBaHHSA CYTI omepaiii y 3B’sA3Ky 13 3AilCHEHHsSM (iHAHCOBOTO
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MOHITOPUHTY a00 B IHIIMX BHIIAJKaX, BU3HAYCHHUX 3aKOHOJABCTBOM Ta/abo [IpaBmiiamu
Ta/abo norosopamu Mixk bankom Ta Kiientowm;
6.3.12.3. 3anpoBaKyBaTH HOBI MPOTPaMHO-TEXHIYHI 1 TEXHOJIOT14HI 3aC00H, po3pobieHi abo
npunbani bankowm 3 meToro BrockoHaneHHs: Cucremu;
6.3.12.4. xonTpomoBatu BuKOHaHHs KiieHTOM monoxenb nux [IpaBui, JOKyMeHTaIli a0
Cucremu 1040 IpaBUIBHOCTI ekciutyartanii CucreMu.
6.3.13. KitieHT 3000B’ s13aHUM:
6.3.13.1. mpotsrom 10 (mecsatu) pobouYuX MHIB 3 JAHS OTPUMAHHS aBTOPHU3AMINMHUX JaHUX
(imen KopuctyBauiB, maposiiB TOIIO) 3MIHUTH:
- nepBuHHi ceptudikatu ELII Ta maponi mo Hux (mapoip kokeH KopucTtyBau BBOIUTH
CaMOCTIIHO);
- mapodb st podotu i3 CucreMoro (mapois KoxkeH KopructyBad BBOJIUTE CAMOCTIHHO);
- 3reHepyBATH 3aIIUT Ha aBTopu3allito Ocoducroro (-ux) podoyoro (-ux) Kiroya (-iB);
6.3.13.2. 3a BracHi xomtu oomagaaTi Poboue miciie/Po6oui MicIis BIAMIOBITHO JO TEXHIYHUX
BUMOT Ji1 HaylexHoi ekciuryartanii Cuctemu, 3abesneuntu Poboue wmicie/Poboui micus
KaHalaMu 3B’S3Ky 3 JocTymoM 10 Mepexi Iareprer. Ilepenmik BUMOr 110 TEXHIYHOTO
3a0e3neyeHHs MICTUTHCS B TIOKyMeHTalii o Cuctemu, sika po3milieHa Ha [HTepHeT-cTopiHii
banky;
6.3.13.3. magaBaru B bank EJI 3 naknmanenumu ELIT mocagoBux oci® KiieHnra, skum HajgaHO
MIPaBO IiIMUCY TAKUX JTOKYMEHTIB;
6.3.13.4. dopmyBatu EP/] TinbKku Ha micTaBi THX PO3PaXyHKOBHUX JIOKYMEHTIB, SIKi HE MAlOTh
JOJATKIB (PEeCTpiB YEKiB, PEECTPIB JOKYMEHTIB 3a aKpPEIUTHBOM TOINO), a TaKOX He
dopmyBatu EPJ[ Ha migcTaBi MIaTKHUX BUMOT HA MPHUMYCOBE CIHMCAaHHSA (CTSTHEHHS)
KOIIITIB;
6.3.13.5. mepenaBatu iHdopmaniro a0 banky BuszHauenumu IlpaBunmamu 3acobamu Ta
KaHaJIaMU TIepeiavi B €JIKTPOHHOMY BUTJISAI 3 BUKOpUCTaHHAM CHCTeMH;
6.3.13.6. cBoevacHo iHpopmyBaTu bank npo Brpaty KopuctyBauamu npaBa Ha 37iiCHEHHS
BigmoBiguux miff Big imeHi Kiienra B CucreMi Ui BHECEHHS BIIIOBIIHUX 3MIH IIIOJIO
noctymy Kimienta (KopucryBaui) no Cucremu (B TOMY 4YMCHi 3MiHY 0Ci0, BKIIOYEHUX IO
Kaptku 3 mignucamu). Ilpu HEoOX1AHOCTI CBO€YaCHO 3BEpPTATHCS O BIAMOBIIHUX CIIYXO
banky o0 HeraitHoro 61okyBaHHs po6otu Kopucrysauis B Cucremi,
6.3.13.7. cBO€YacHO MOBITOMIIATH baHK IIPO 3MiHU KOHTAKTHHX JaHUX (HOMEpP MOOLIBHOTO
TenedoHy, mepcoHanbHa e-mail agpeca) KopucTyBadiB HUISXOM TOJAHHS 3asiBH/3asB 3a
CrannaptHoto hopmoro nokyMeHTiB (Jomarok Ne 6.1., 6.2., 6.3. no [Ipasun);
6.3.13.8. moieHHO aHaIi3yBaTH BCl MOBIAOMIIEHHS PO NpUAHATI 1 HenpuitHaTi bankom EJ|
Ta 1HUIy 1H(opmalio npo ctaH PaxyHky, Ta MOBIAOMISATH baHK mMpo BUMAIKH MOMUIKOBO
3apaxoBaHUX (I€pepaxOBaHUX) KOLITIB Ta IHIIUX BUSBICHUX HEBIAMOBIIHOCTEH;
6.3.13.9. pu iHimiroBaHHI Ta 3MiHCHEHHI omneparii (mepekasy Tomo) yepe3 Cucremy KitieHt
30008’ s13aHmi KoHTpomoBatu Crarycu EJl. YV Bumanky BiacyTHocTi 3Minu Crarycy EJ 3
MMOTOYHOTO Ha Oa)KaHWH, Ta IPU MOTPeO1 HETAWHOTO 3IIHCHEHHSI ONeparlii, - BYXUTH HETaHUX
(y ueit xe 6aHKIBCHKHIA IeHb 0 3aKiHYeHH OnepalliiHOTo Yacy) 3aX0/IiB 010 1HII[IIOBaHHS,
3MIMCHEHHS BIAMOBIIHOI omepallii NUIIXOM TMOJaHHS 10 baHKy HEOOXiMHHMX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y manepoBiii ¢popmi;
6.3.13.10. norpumyBatucs 3axoiB iHhopMaIliiftHo1 Oe3rekr, Bu3HaYeHUX nuMu [IpaBunamu;
6.3.13.11. He 3milicHIOBaTH YMUCHHUX Jiif, 10 MOXYTh MPHU3BECTH JO MOIIKOMKEHHS YU
MOMUJIOK B po0oTi Cucremu;
6.3.13.12. BUKOpHUCTOBYBATH OJIMH 13 crioco0iB ABropu3atii B Cucremi;
6.3.13.13. cBoeuyacHo npoBoautH Ileperenepysanns E1IT.
6.3.14. KiieHT Mae npaBo:
6.3.14.1. oO6ymoBuTH yHiKanbHE cioBo (KirodoBe ciioBo) st OJI0KyBaHHS/PO30JIOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTP;
6.3.14.2. camocriiino poBoautu [leperenepyBanns ELIIT,
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6.3.14.3. y BuUMagKy HEMOXIMBOCTI BUKOpucTaHHia Cucremu 3 OyAb-KHX TNPHYUH
3MIMCHIOBATH PO3PAaxXyHKHW 3BHYAWHUM CrHOcOOOM BigmoBigHo g0 IlpaBunm Ta/abo
CrannapTHux (OpM JOKYMEHTIB.

6.3.15. IIpaBoBimHocuan CTOpiH MOAO0 BUKOPHCTaHHS CHCTEMH NPHUIHHSIIOTHCS y TaKUX
BUIIA/IKAX:

- 32 MUCbMOBOIO 3101010 CTOpiH;

- 32 TUCHMOBOIO 3a51BO0 OHi€T 31 CTOpIH MpO iX MPUIMHEHHS, MOJaHO0 iHIIH CTOpOHI He
MeHII, HiXk 32 30 (TpUALATS) KaJleHIapHUX JHIB JI0 POIIOHOBAHOI JaTH iX MPUITMHEHHS;

- OJIHOCTOPOHHHO baHKOM Yy BHIIAJKy HECAHKI[IOHOBAHOTO BHUKOpUCTaHHS KiieHToM
Cuctemu 3 HacTynHUM noBigomiieHHsM KiienTa npo ne 3acobamu Cucremu ta/abo SMS-
MOB1JOMJICHHSIM TOIIO;

- B IHIIUX BHIMAJKaxX 3riHO 3 [IpaBuiaMu Ta YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

6.4. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEMHU

6.4.1. Kiienty HamaeTbcs MpaBo po3MIiCTHTH BKIIa (OaHKIBCHKHIN BKIIA[) 13 BAKOPHCTAHHIM
Cuctemu Ha yMoBax, Ai0uuX y baHKy Ha MOMEHT Takoro po3MilLleHHs, SKIIO Take IpaBo
BU3Ha4YeHe s BimmosimHoi kareropii KumientiB banky Tapudamm Ta 3abe3nedeHe
MOKIHUBOCTSIMU CHCTEMH.

6.4.2. Miroui y banky yMOBM po3MilleHHs BKJIaAiB (BUAM BKJIAiB, pO3MIp MPOILEHTIB 3a
BKJIa/IaMU, ITOPS0K Ta YMOBH BUIUIATH MPOLIEHTIB 3a BKJIa/laMi, YMOBU BHECEHHSI BKJIQ/IIB Ta
iX TOBepHEHHS) pO3MillyIoThCsi bankoMm Ha IHTepHeT-cTOpiHIi baHKy Ta € mpomno3uiiero
yknazeHHs JloroBopy 1moao po3miinieHHs: 6aHKiBChKOro BkiIaay (Hazamni - Odepra).

6.4.3. Kuienr Bmpasi, i3 Bukopuctanasm Cucremu, Hagatu banky 3acobamu Cucremu EJ]
(3asBy Ha posmimeHHsi Bkiany ([omatox Ne6.7. mo IlpaBum)) 3 nakmagenumu ELIT
nocagoBux oci6 Kiienra, skuM Hagano npaBo mianucy. Takwii npuitaatuit bankom EJ|
Krnienta € akmentom (3rogoro Kirienta) Ha ykinageHHs JloroBopy IIOAO pO3MIIIEHHS
0aHKIBCBKOTO BKJIaqy. BkazaHa 3asBa € MiJICTaBOIO ISl BIIKPUTTS BKJIamHOTO paxyHKY
Knienty Ta nepepaxyBaHHs KOIITIB Ha BKJIa]l B1IMOBIIHO 10 yMoB Odeptu Ta 3as18u Kiienra.
6.4.4. Bxiag po3MilIyeThCsi BUKIIOYHO 32 paxyHOK KomTiB KirieHTa, 10 3HaXOIAThCS Ha
noro Ilotounux paxyHkax y banky.

6.4.5. Jloroip momo po3MmimeHHs OaHKIBCHKOTO BKJIAQy BBAKAETHCA YKIAJCHUM 13
BUKOpUCTaHHSIM CHUCTeMH, AKIIO Air04i Y baHKy yMOBH pO3MIIlIEHHS BKJIAJiB aKIIENTOBaH1
KinienTom, a cyma BKkIaay, BuU3HaueHa B akuenti KirieHTa, NMOBHICTIO pO3Mill€Ha Ha
BxkiagHomy paxyHKYy.

[Ipu upomy, BkiaaHi BigHOCMHM MiX bankom Ta KiieHTOM BH3HAa4YalOThCS Ta

perymotothcs [Ipasunamu, Odeproro, BignosigauM EJ] KiienTa m1o0710 po3MilieHHs BKIaLy,
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta JiF0YMMH Yy BaHKy BHYTPIIIHIMHU TOKYMEHTaMHU.
6.4.6. 3a O6axxannsam KiieHnrta BkiagHi BigHocuHU M bankom Ta KitieHTOM, SIKi BUHUKIIH Y
3B’SI3KY 13 PO3MIIICHHSM BKJIaay 13 BUKOpUCTaHHSIM CHCTeMH, MOXYTb OyTH odopmiieH1
JOJIATKOBO Y BHUIVISII €IuHOro mianucaHoro CTOpoHamMH JBOCTOPOHHBOTO JOKYMEHTa Ha
nanepoBomy Hocii — J[oroBopy 1010 po3MilieHHs: 0aHKIBCbKOT'O BKJIAJTy.

6.5.3AX0/I TH®OPMAIIINHOI BE3IIEKH

6.5.1. Kiient 3000B’s3aHuii 3a0e3neuntn Oe3nedny podoty CucTeMH, B TOMY YHCII
JOTPUMYBATUCS HACTYITHUX 3aX0/iB IHPOPMALIHOT OE3MeKH:
6.5.1.2. BukopuctoByBatd Ha PoOodomy MicCIi TUIBKH JIIIEH30BaHE MPOTpaMHE
3a0€3MeUeHHS,
6.5.1.3. BukopucToByBaTH Ha PoO0uOMYy MicIli 3ac00M aHTHBIPYCHOTO 3aXUCTY Ta PETYJISIPHO
X OHOBJIIOBAaTH, BUKOPHUCTOBYBATH JIIIIEH30BAHE aHTHILIIUTYHChKE ITPOrpaMHe 3a0e3MeYeHHs,
a TaKO MDKMeEpPEKeBl ekpanu (haepBon);
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6.5.1.4. He 3ailiCHIOBaTH THpPaXyBaHHA Ta BUKOpHucTaHHA CHCTEMH Ta JOKyMEHTAIil 10 Hel
JUTSL THIMX TIJIEH, HIXK 11e mepeadadeno umu [IpaBunamu;

6.5.1.5. 3abe3neuntn HaxiliHe 30epexxeHHs Hocis iHopmauii 3 ELIL. 306epiraté HOCIH
indopmarii 3 EILII B ymoBax, mo 3a0e3reuyroTh HOTO 3aXHCT BiJi HECAHKI[IOHOBAHOTO
JOCTYITy HEYNOBHOBXEHUX TpPETIX 0cCi0, a Takoxk 3a0e3MeYuTH JOCTYIHICTh HOCIS
indopmarii 3 ELII Buxmouno KopuctyBauam Ta Tinbku mij yac pobotu 3 CHCTEMOIO.
KopucrtyBauam Kiienrta 3aboponeHo nepenaBatu Hociil indopmarii 3 ELIT inmmm ocobam.
Hociit indopmanii 3 ELIT mae Oytu goctynuuii Tuibku KopucryBauy. Crioci0 36epiranHs
Hocis iHpopmartii 3 EL[IT moBuHEH YHEMOXKIIMBIIIOBATH IOCTYII 10 HUX OY/b-SKHX 1HIINX 0C10
Ta 3a0e3nedyBaTu AOCTyN 10 HUX KopucTyBady TiIBKH B MEpioj 1X BUKOPUCTAHHS IIiJ] 4ac
pob6otu B Cucremi;

6.5.1.6. 3abe3neuntu 30epexerHs OmHopazoBoro koay ta/abo OTP TokeHa TakuM YHUHOM,
1100 BUKJIIOYUTH HOTO BUKOPUCTAaHHS HEYIIOBHOBAKEHUMH 0Cc00aMu;

6.5.1.7. 3abe3neuntu oOMexeHHH noctyn 10 PobOouoro Micis, Ha SKOMY BCTaHOBJICHO
Moaynb Cucremu abo 3 gKkoro BinOyBaeThCs HOCTyn 10 CHCTeMH, BUKIIOYHO HAJIEKHO
yrnoBHOBakeHHM KopucTtyBadam;

6.5.1.8. He posrojomryBatu KOH(pIAEHNMHHI BizoMocTi mpo Ocobucti podoui kimtoui (JIoriu,
MapoJib TOIIO) TPETIM (HEYIOBHOBAKEHUM) 0CO0aM;

6.5.1.9. He 30epiratu OcoOucti poOOYi KITFOYi, B TOMY YHUCIi MApOIi 10 HUX, HA )KOPCTKOMY
nucky Pobodoro micris;

6.5.1.10. 30epiratu OcoOucti pobodi KJIt0Ui BUKIIOYHO HAa MEPEHOCHUX HOCISIX iHGOopMarlii
(USB-flash nakonmuysau, CD-auck TO110);

6.5.1.11. ne BukopucroByBatu Cucremy 3 Pobounx micips B rpomaickkux micisx (Intepuer-
kade, OI0IOTEKH TOIIO), a TAKOXK 3 OyIb-AKOrO IHIIOTO OOJIAJHAHHS, HAJAIITYBaHHS Ta
eKCIUTyaTallisl IKUX 3HAXOAUThCS 1M03a KoHTposieM KiiieHTa;

6.5.1.12. 3abe3neunTH peryisipHy 3mMiHy napoiiB 10 OcoOUCTHX POOOUYUX KITFOUIB;

6.5.1.13. He BUKOpPHUCTOBYBAaTH MpocTux MaposiB 70 Ocobuctux pobouMx KIOYIiB (10
MPOCTHX TAPOJIB TPHUPIBHIOETHCS, 30KpeMa: 1M s, TIPI3BHINE, JaTra HaPOKEHHS
KopucrtyBaya, MOBTOpIOBaHHS OJHAKOBUX 3HAKiB, BUKOPUCTAHHS 3HAKIB, SIKi MOCIIIOBHO
po3MmilleHi Ha KiaBiaTypl Tomo). ITapons moTpiOHO perynspHO 3MIHIOBAaTH 1 BIH NTOBUHEH
CKJIaIaTUCSl HE MEHIIE, HiXK 3 8§ (BOChMU) 3HaKiB (LI pH, JTITEPH TOIIO);

6.5.1.14. noTpUMyBaTUCH HIIUX 3aX0/iB iHPOpManiiHOi Oe3neky, Bu3HaueHux [IpaBuinamu,
a TaKOXX BUKJIa/leHUX Ha [HTepHeT-cTopiHli baHky;

6.5.1.15. mna Bxomy Ha WEB-cropinky CHcTeMH BUKOPHCTOBYBATH JIHIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/;

6.5.1.16. oOmexuTH goctym 10 Po6o9oro Miciis HEYIOBHOBAKEHHM 0CO0aM;

6.5.1.17. 3abe3neuntn noctrynHicte ELIT Ha PoGouoMy Micui TiabKM B mepioa poOOTH
Kopucrysaua 3 Cuctemoro;

6.5.1.18. npu BUsIBIEHHI HE3BUYHOT MOBeAIHKM CHCTeMH 4n OyAb-IKHX 3MiH B ii iHTep¢eiici
— 3BepHYTHCS B KOHTaKT-IEHTp ISl 3'ICyBaHHS, YM HE TIOB'SA3aHi TaKi 3MiHU 3 OHOBJICHHSIM
nporpamHoro 3abesnedeHns Cucremu;

6.5.1.19. mpu BUHUKHEHHI TiJJ03pH PO 3A1HCHEHHS HECAHKIIIOHOBaHUX orepariii B Cucremi,
MiZ03pH MPO HECAHKIIOHOBAHWHM BiJJlalieHUil 1ocTyn Ta ympaBiiHHA PoOouum Mmicuew,
nigo3pu npo Kommpomeranito OcoOucroro pobouoro kioua, Jlorina, maposs, HeraitHoO
MOB1IOMUTH TIpo 11e bank nuisxom 3BepHeHHs B KOHTaKT-1IeHTD;

6.5.1.20. BukopucTOBYBaTH TOCIYTY SMS-TIOBiIOMIIEHh MPO PyX KOIITIB Ha PaxyHKy sk
OTlepaTUBHUI 3aci0 KOHTPOIIIO 32 PyXOM KOIITIB;

6.5.1.21. He HamaBaTH OyAb-KOMY KOH(IICHITIHHI 1aHi, IKi BUKOPUCTOBYIOTHCS JJIsi pOOOTH B
Cuctemi, ockiibku baHk 3a jx0IHUX 00CTaBUH HE 3/IIHCHIOE PO3CUIIKY €JIEKTPOHHUX JIUCTIB,
SMS um iHIIMX TOBIJOMJICHB 13 BUMOTOIO0 YTOUHUTH YU HaAaTu KoH(DiaeH iiHI qaHi KmienTta
(KopucryBauiB), moiOHi MOBIIOMIICHHS € maxpaicbkuMu ((PimuHr);
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6.5.1.22. 3abe3neunTu 36epexenns OaHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YMHOM,
1100 BUKJTIOYUTH HOT0/IX BUKOPUCTaHHS HEYTIOBHOBAXKEHUMH 0COOaMHU.

I''TABA 7. HOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHA
KOPIIOPATUBHUMX BAHKIBCBbKHUX KAPTOK

7.1. MOPAJOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsaKy Ta Ha yMOBaX, BU3HAQUE€HHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[TpaBunamu, Ilpasunamu kopuctyBanus BIIK, Tapudamu banky Ta 3rigHo 31 cTanmapTaMu
BinnmoBigHoi MIIC Ha migcraBi BiamoBimHoi CranmaptHoi Gopmu nokymeHtiB (domaTok
Ne7.1. no Ilpasun) ) 3miiicaioe odopmienns BIIK Ta Bumae 1i Jepkatemo BIIK, a takox
3nilicHIOe po3paxyHkoBe oOciyroByBanHs Kuienta ([epxkartens BIIK) 1 iHmi onepartii
BIAMOBIAHO 10 MoxJmBocrten BITK.

iM’st Jlepkatens um JlepkareniB, sika/ski Bu3HaueHi KilieHTOM BiJIOBIZHO O TOJAHUX
KiieaTom nmokymeHTiB. bankom muist koxkHoro 3 JlepkareniB BHTOTOBISAIOThCs BIIK TOrO
Tuny BIIK, skuii BuzHadeHuit KiieHTOM B [IOKyMEHTax, IO I[OJaBAaTUMYTbCS IS
oopmrnenns BignosigHoi BIIK. Koxen 3 lepxareniB moke kopucryBatucs BIIK ne nosme
CTPOKY (TepMiHy), 3a3HaueHoro Ha BujaHii omy BIIK, norpumyrounce ymoB nux I[Ipasui,
JloroBopy OaHkiBcbkoro paxyHKy Ta IlpaBun kopuctyBanHsi BIIK, ski po3mimeHni Ha
Intepuer-cropinni banky. Ilpu npomy, KiieHT camocTiiiHO BperynboBye (DiHaHCOBI
B3aeMoBiHOCHHU 3 KOKHUM Jlepkarenem BIIK Ta qoTpuMaHHS HiTbOBOCTI 31HCHIOBAaHUX
HuMm onepariiii. BITK He mianarae nepenadi ocodam, siki He € [lepkarensamu.

s orpumanss [1IH-kony, Hepxxarenem BIIK nancunaetscss SMS-3anut 3 ocoOuctoro
aKTyalbHOTO HOMepy MOOiIbHOro Tenedony, BkazaHoro npu odopmienHi BIIK, Ha
BIMOBIAHUM HOMep, BKazaHuil B IlpaBmiax KopucryBanns BIIK Ta/abo Ha odimiiiniit
Iatepuer — cropinui banky www.kredobank.com.ua 3okpema: +380931777744 - nns
aOOHEHTIB yCIX MOOUIBHHUX ONEepaTopiB YKpaiHH.

2fppEx e #*E* _ octannl 4 nudpu kaptku Jlepxarens, s

®opmar SMS - sanuty AKOT

HaCTYyIIHHH. HeoO0Xi1HO BcTaHOBUTH Ta oTpuMatu [1TH-kox

Knient ([epxxarens) Mae MoxnuBicTh camocTiitHO 3MiHUTH [IIH-k0xA, oTpuManuii B
SMS-noBinomiieHHi, Ha OyAb-AKy IHITY YOTHpHU3HAYHY KoMOiHamiro mudp B OaHKOMarax
ITAT «KPEJJOBAHK».

7.1.2. bank 3000B’s3aHui BUAAaTH KO>kHOMY JleprkaTento BumnyineHy Ha ioro iM’st BIIK npu
npuOyTTi Takoro Jlepxarens no banky micns 10 (recsiti) poOounx HIB 3a THEM OTPUMAHHS
bankoMm Bcix HEOOXiTHUX TOKYMEHTIB /i BUrotoBieHHs BIIK abo B iHIII CTpOKH (TEpMiHH),
oOymoBneni Tapudamu.

7.1.3. Knienr, pans orpumanHs BunymeHux bankom BIIK nHa iM’s  [lepxkatens,
3000B’s13y€ThCsl 3a0e3medyBaTu MpPUOYTTA KOoxHOTO Takoro Jlepxkarens mo banky mo
3akiHueHHi 10 (nmecsitn) pobouux nHIB (ab0 B iHMIMH CTPOK (TepMiH), OOYMOBJIECHHI
Tapudamu) 3 gas orpumanns bankom Bcix HeoOximuux ais Bumycky BIIK mokymeHTiB Ha
iM’s poro Jleprkares.

7.1.4. baunk, npu Bunadi bIIK, y Bu3Hauenuii HuM croci6 noBiioMisie KO>KHOTo 3 JlepkareniB
npo Aaty 3akiHueHHs Aii BunaHoi Homy BIIK. bank nonatkoBo nmosinomisie [lepxarens npo
3aKiHUYeHHs TepMiHy aii BugaHoi iomy BIIK He mizHime, HiXk 3a 10 (gecsaTh) KaaeHIApHUX
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IHIB 0 3akiHueHHs TepmiHy nii Takoi BIIK, mumsixom HaacumaHHS BimmoBigHOro SMS—
MOBIIOMJICHHS HA aKTyaJIbHUI KOHTAaKTHUIA HOMep Tenedony Jlepxarens.

AKTyaTbHIUM KOHTAaKTHHM HOMEpOM TeiedoHy Jlepikarens BBaXKAETHCSI HOMEP MOOITBHOTO
tenedoHy, BKazaHuii [lepkarenemM mpu 3MIHCHEHHI OCTaHHBOI iaeHTHdIkarii Jlepxaremns
BiiTiIeHHSIM a00 KoHTakT-TIeHTpOM.

7.1.5. YV Bumnangkax npunuHEeHHs mpaBa Jlepxkarens Ha 3aivicHenHs onepaniii 3 BIIK, Kiient
3000B’s13aHMi 3a0e3neunTH HeraiiHe noBepHeHHs banky BIIK, Bumymenux Ha iM’si TaKOTo
Hepxarens. Yci BuTpaTH, o’ si3aHi 13 Bukopuctanusam BIIK, moknanatorees Ha Kiienra.
7.1.6. Jlepxarenb Bripasi 3BepHyTHCs B bank/KonTtakr-ientp banky moao biaoxysanus bBITK
(THMuacoBe abo MOCTiHE).

7.1.7. bank 30008’ s13auunii Burorosutd bIIK BigmosimHo no sumor MIIC ta 3akoHOHaBCTBA
VYkpainu.

7.1.8. 3 MeToro yHUKHEHHS ()iHAHCOBHX BTpaT 4Yepe3 HecaHKIioHOBaHe BUKopucTaHHsS BIIK,
bauk mpu odopmiienni BIIK BcranoBmroe ba3zoBi aBTopu3amiifHi JTiMITH Ha 3A1HCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHUTH ba3zoBuii aBTOpuW3amiiiHWK JiMIT abo [HAMBiMyaTEHUN
aBropm3aniiauii mimiT Ha CreniaJbHUA aBTOpM3allidHuK  JiMiT (abo HaBmaku) 6e3
nojgatkoBoro moBimomsieHHs Kiienta (Jepkarenst) 'y BUNAAKY IiI03pU L1010
HecaHKIioHoBaHOro BukopuctanHs bBIIK/Bukopuctanns BIIK 3 wmeToro BunMHEHHs
maxpaicpkux Aid. CrieniabHU# aBTOpHU3aiHHU JTIMIT 3MiHIOEThCSt BaHkoM camocTiitHO 6e3
noBimomiieHHss npo e Kmienra ([epkarens) na ba3oBuii aBTOpu3amiiHUi JTiMIT abo
[HuBiAYyanbHUI aBTOPHU3AMIMHNHN JTIMIT (3aJ7I€KHO BiJI TOTO, SIKUi OyB BcTaHOBIeHUH KitieHTy
(Hepxarento) nmo 3minu Ha CoemiaJbHUNA — aBTOpU3ALIMHMIA  JMIT) Yy BHIAJIKY
HEMIATBEPHKECHHS ITiI03pHU 010 HecaHKIioHoBaHOTO BUKopucTaHHs BIIK / Bukopucranus
BIIK 3 MeTOr BUMHEHHS IIaXpaiChbKUX I TOIIIO.

Kmiear wmae mnpaBo 3miHuTH ba3zoBuii aBTopumsamiiHui tiMiT Ha [HAMBiMyabHUN
aBTOpHU3aLiHUN JIMIT (a00 HaBMaKku) 4Yd OAUH [HAMBIAYyalbHUN aBTOPU3AIIMHMKA JTIMIT Ha
1HIIMH [HaUBIyanbHUN aBTOpU3ALIHHNN JIIMIT HUIIXOM 3BEPHEHHS y BIAJIITICHHS (Kp1M 3MIHU
B ME@Xax BIJIMIOBIJTHOTO JIMITY 3arajibHOI CyMH OIlepalii, iKi MOXXYTb 3/11iCHIOBATUCS Yepes3
Mepexy [HTepHeT) 3riiHo 3 BcTaHoBiIeHoto CTaHapTHOIO popMoto 10KyMeHTIB (logaTok Ne
7.5. o IMpasui), abo mIsIXOM 3BepHEHHs B KOHTaKT-1IeHTp.

7.2. MOPSIIOK 3AICHEHHS OIEPAILII 3 BAKOPUCTAHHSIM BITK

7.2.1. bauk 3xiiicHioe oOciyroByBanHs Kiienra 3a [Torounum paxynkowm 3 BIIK B nopsiaky,
BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHu, numu IlpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannaptamu MIIC.

3aiexHO BiJl YMOB, 3a SIKUMHU 3JIHCHIOIOTHCS IJIATDKHI omepalii 3 BUKOPUCTAHHSAM
BIIK, MOXyTb 3aCTOCOBYBaTHUCS:
- JleberoBa cxema oOcinyroByBanHs [loTounoro paxysky 3 BITK

abo
- JlebetoBo-kpeauTHa cxema oocinyroByBaHHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcumanbHi CTpOKH (TepMiHM) BHKOHaHHS bBaHKOM MIaTiKHUX omepauii 3a
nonomororo BIIK Busnawarothcs mnpaBuinamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
(TpUALATH) KaJeHJapHUX JHIB Bl MOMeHTY BUkopuctanHs BIIK s 3nificHeHHs aTiXHOT
omnepariii. 3a 3niicienumu 3 BIIK onepauisimu (BYUMHEHUMH 10 Ta MO 3aKiHUE€HH1 biiokyBaHHs
uiei/mux BIIK, mepeOyBanHs Takoro/Takumu BIIK B Crom-cnucok), BiIMOBIAHI CymMH
TPOIIOBUX KOIITIB MiJIJISITAIOTE 000B’I3KOBOMY 0€3YMOBHOMY CIHCAaHHIO/TIEpEpaxyBaHHIO 3
Paxynky Krienra.
7.2.3. lepxatens Mae mpaBo 3a gonomMororo miei BITK oTpuMyBaTi roTiBKOBi KOIITH B Kacax
0aHKIBCBKMX YCTaHOB, OaHKomarax, 3actocoByBatu BIIK mis pospaxyHkiB 3a ToBapH i
MOCIYTH Yy TOPTOBO-CEPBICHUX IMIANMPUEMCTBAX, sKi ob0cmayroBytoTh bBIIK MIIC Ta
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3MiMcHIOBaTH iHII omepamii BiAmoBigHo n0 MoxiauBocteil BIIK 3 nmorpumanHsSM YHHHOTO
3aKOHOJIaBCTBa Y KpaiHU.
7.2.4. Ilpu Biakputti Kiienrom IloTouHOrO paxyHKy 3 OAHOYACHUM MOJAHHSIM 3asBU Ha
opopmienns BIIK 3a CranmaptHoro ¢opmoro mokymeHtiB ([domartox Ne 7.1. mo IlpaBwmi),
KiienTom obupaerbes onHa i3 cxeM ¢yHkiionyBanHsi bIIK, a came: 3aranpamii JlimiToM
Butpat BIIK, abo Inmgusimyanenauit JlimiT Butpar BIIK, npu mpomy, y BUmanky oOpaHHS
Knienrom 3aransnoro Jlimity Butpar BIIK, - nepma opopmiena BIIK € ocHoBHO0, BCi iHII
— IOJaTKOBHMH, a Y BUTanaky obpanusa [nauBimyansHoro jiMity ButpaT BIIK, - Bci BIIK €
OCHOBHUMH.
Axmo Kmientom momaetscst 10 banky 3asBa Ha odopmuenns BIIK (domatox Ne 7.1. nmo
[IpaBun) no IToTounoro paxynky 6e3 mirouoi BIIK, To B Takomy Bunaaxy s ycix BIIK, mo
OyayTh odopmiieHi 0 Takoro [IoTOYHOro paxyHKy, BCTAHOBIIOETbCS 3araiabHuil Jlimit
Butpat BIIK.
3mina oOpanoi cxemu ¢QyHnkuionyBannsa Paxynky 3 BIIK (3arampamii Jlimit BuTpar
BITK/IuauBinyanbuuii Jlimit Butpart BIIK) He gomyckaeThes.
[Tnarixuai omepanii mo Ilorounomy paxynky 3 BIIK 3#;ilicHIOIOTECS B THOpPSAKY,
BCTQHOBJICHOMY YWHHUM 3aKOHOJAaBCTBOM YKpaiHu, mnumu IlpaBunmamu Ta 3rigHo 3i
cranaapramu MIIC.
7.2.5. V Bunanky 3aiiicienns Kiientom 3a momomororo BIIK omepariii y BamroTi, sika
Bifpi3HseThCcs Big BamioTH IlorouHoro paxynky 3 BIIK, po3paxyHOK cyMu KOIITiB, siKa
BHACHiIOK 1boro mimnsirae cnucanHio 3 [lotounoro paxynky 3 BIIK, 3aiiicHioeTbes 3a
Kypcom BIIK s npomaxy bankoM BigmoBigHOi TOTIBKOBOi iHO3eMHOI BaJIOTH (SKIIO
[Totounwnii paxynok 3 BIIK Bigkputuii B HanioHanbHii BamtoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilorounmit paxynok 3 BIIK Bimkputuii B 1HO3e€MHii BafOTi), BCTAaHOBJICHHM Ha
nenb orpuMmanHsa bankowm Big MIIC nokymMeHTIB 10 OmiaTH 3a BiMOBIIHUMH ONEPALIIIMU 32
nonomororo BITK. Cyma nmoHeceHUX Hpu IbOMY BUTpAT BiamkoaoByeThesi KimientoM. bank
BIIPaBl MOKPHUTU 3a3HAYEH1 BUTPATHU LUIAXOM JOTOBIPHOTO CIIMCAaHHS KOILITIB 3 PaxyHKIB
KiienTa.
7.2.5.1. J1na INorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaloTI:
a) MpH 3/1IICHEHH] onepalii B Mexax YKpaiHu:
- brokyroThcs KOIITH B pO3Mipi cyMH orepaii y JeHb 311HCHEHHS onepaLii;
- CIIMCYIOThCS KOLITH B pO3Mipi cyMu omepauii y AeHb npeacrasienns MIIC onepanii 1o
OIJIaTH;
0) npu 3111lCHEeHH] oreparlii 3a kopoHoM y gonapax CIIA, eBpo a00 MOJbCHKUX 30THX:
- brokyroTbcsl KOIITH B po3Mipi CyMH omeparlii, 110 KOHBepToBaHa y BamoTy [loTouHoro
paxynky 3 BIIK Kuienra 3a Kypcom BIIK mis mpogaky iHO3e€MHOi BallOTH Ha JCHb
3M1IICHEHHS oTepariii;
- CIIUCYIOThCS KOILITH B PO3MIpl CyMH Omepallii, 110 KOHBEPTOBaHa y BaJIIOTy pO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpejacTaBieHHs olepaiii 10 ormjaTd, 3 MOAAJIBIION0
KOHBEpTAalli€l0 cyMu po3paxyHkiB y BanoTy [lorounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpomaxy iHO3eMHOT BaJIIOTH Ha AeHb npenctaBneHHs MIIC omnepariii 1o oraru;
B) IpH 3/1IHCHEHHI oleparlii 3a KOpJJOHOM B 1HIIIKX BaJIIOTaXx:
- briokyroTbcst KOIITH B pO3Mipi CyMH omepallii, 110 KOHBepTOBaHa y BaimtoTy [loToyHOoro
paxynky 3 BIIK Kuienra 3a Kypcom MIIC Ha nens 3aiiicHeHHs oneparii;
- CIIUCYIOThCS KOILITH B PO3Mipi CyMH oIlepallii, [0 KOHBEPTOBaHA Y BATIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpeacTaBieHHs OMeEpallii 10 OIUIaTH 3 TOJATBIIO0
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK KiienTa 3a kypcom
BIIK myist mpogaky iHO3eMHOT BAJIFOTH Ha JIeHb npecTaBiaeHHs MIIC onepartii 1o oniaTy.
7.2.5.2. 1nsa IMorounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:
a) mpu 3a1iCHeHH] omepailii 3a kopaoHoM y gonapax CIIIA, eBpo abo MOIBCHKUX 3TTOTHX:
- BIoKyIOThCS KOIITH B PO3Mipi CyMH omepariii, 110 KOHBepToBaHa y BamoTy [loTouHoro
paxynky 3 BIIK Kmienta 3a Kpoc-kxypcom BIIK Ha nens 3miiicHeHHS orepartii,
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- CIHCYIOTBCS KOILITH B PO3MIpi CyMH OIepallii, 110 KOHBEPTOBAaHA y BAIIOTY PO3PaXyHKY 3
MIIC no Kypcy MIIC Ha neHp mpencTaBiieHHsI omepailii 10 OIJiaTH, 3 MOAAJIBIIO
KOHBEPTAIli€l0 CYyMHU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK nHa nenp npeacrasiaenns MIIC onepartii 10 oriaTy.
0) mpu omeparlisix B iHIIMX BaJiOTaX OJOKYIOTHCS KOINTH B PO3MIpi CyMH omepaillii, o
KOHBEPTOBaHA y HalioHanbHy BamoTy 3a Kypcom MIIC 3 monanbuior0 KOHBEpTALI€w Y
BamtoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK amist kymiBiti iHO3€MHOT BaTFOTH
Ha JICHb 3/IICHEHHS OTepartii.
7.2.6. ITpu criBnaginHi BaOTH onepaitii (rpuBHs, goaap CIIIA, eBpo, MOJIbCHKHM 3JI0THI) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIHIA, €Bpo, OJIbCHKUI 3J10THI):
- biokyroThCs KOIMTH B pO3Mipi CyMH omeparii y IeHb 311IMCHEHHS Orepaltii;
- CIHCYIOTHCS KOIITH B PO3Mipi cymu omeparii y neHs npencrasieHdss MIIC onepauii 1o
OIJIaTH.
7.2.7. MIIC mnpencraBnsie banky TpaHcakimii 10 OIUIaTH y BaltoTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci BiiokyBaHHS KOIITIB Ta CIHCAHHS KOIITIB
BiTOYBarOThCS 3 BpaxyBaHHIM BiJIMOBIIHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu
banky.
7.2.8. Ilpu 3xilicHeHH1 ormeparlii 3a KOpJI0HOM, OaHK, 10 00ciIyroBye bankomar abo ToproBy
TOUKY, MOJKE€ 3amlponoHyBaTH J[lepxarent0o BHMKOHATH OIEpalil0 3 BHUKOPUCTaHHAM
JluHaMi9HOT KOHBEpTAIlii.
7.2.9. Jlunamiuna koHBeprauis mnependaueHa mnpasmwiamMu MIIC, a cama koHBepralis
snilicHioeThes He 3a Kypcom MIIC a6o kypcom BanKky, a BUKIIOYHO 32 KypcoM OaHKY, IO
o0ciyroBye bankomar abo ToproBy Touky (0aHKy - ekBaiipa).
7.2.10. ITpu Bubopi epxkarenem [[nHamiuHOI KOHBEpTAallii, oreparis 3MIMCHIOETbCS HE Y
BaJIIOTI KpaiHu nepeOyBaHHs, a y BaIIOTI, BCTAHOBJICHIHN «3a 3aMOBUYBaHHSAM» ISl OaHKY-
emitenTa BIIK (sikum € bask).
7.2.11. 1ns Bcix BIIK banky BagtoTO0 «3a 3aMOBYYBAaHHSAMY € TPUBHSA. 3T1AHO 3 paBUIaMHU
MIIC, npomno3uiis npo BUKOpHUCTaHHS JluHamiuHOT KOHBepTallii BKa3yeTbCs Ha €KpaHl
bankomary abo 03By4yeTbCs KacMpOM TOProBOi TOYKM B MOMEHT BHUKOHAHHS Omepariii.
3rizno 3 npaswiamu MIIC, 3a JlepxaTenem 3aBkIM 3aIMIIAETHCSA MPABO BIAMOBUTHUCH BiJl
nocayru JluHaMiuyHOi KOHBEpTAIlil 1 IPOBECTU ONEpPaLlilo Y BAIIOTI KpaiHH, JI€ 31 CHIOEThCS
orepartisi.
7.2.12. V Bunanky 3aiiicnenHs onepanii 3 BIIK, BHacnigok skoi Oyno nepeBuiiieHo Jlimit
BUTpAT, CyMa, sika repeBuIye po3mip JIimiTy BUTpaT, 00s1ikoByeThCs Ha [loTouHOMY paxyHKy
3 BIIK i BBaxaeThes kpeautyBaHHaM [Torounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopucryBanHs1 TexHiyHMM OBepapadToM KitieHT crutauye banky BHHAropomy B
po3mipi, Bu3HaueHoMy Tapudamu. KiieHT 30608’ s13aHMii noBepHyTH baHKy 3a00proBaHicTh
(cymy TexuiuHorO OBepApadTy) Ta CIUIATUTH BUHATOPOJY 3a KOPUCTYBAHHS TeEXHIYHUM
oBepapadgtom mpotrsarom S50 (IW’ATAECATH) KaJleHAApHUX JHIB 3 JHS BHUHUKHEHHS
3a00pTOBaHOCTI.
7.2.14. Bank 3000B’s3aHuil MOBiMOMIISATH JlepkaTenss mpo KOXKHY 3[IHCHEHY omeparlito 3
BukopuctanHsM bBIIK, Bumanoi Takomy J[lepkaremto, muisixom HaacuiaHHa SMS-
MOBIOMJICHHS HA OCTaHHIN BKazanuil Kimientom ([lepskatenem) it uX I[iiel KOHTaKTHUAN
Homep tenedony manoro Jlepxkarens y CranmapTHux ¢opMax JOKYMEHTIB ab0 BKa3zaHUU
JlepkateneM mpu 0coOMCTOMY 3BEpHEHHI y BijIieHHs: baHky y 3as8Bi 3a Bu3HaueHuM bankom
3pa3KoM, UM BKa3aHUH npu 3BepHEeHH] B KoHTakT-11eHTp. [[ep>kaTens BIpaBi BIIMOBUTHUCH BiJl
orpumanHs SMS-nioBinomiens banky B mopsaxky, Bu3HaueHoMy IIpaBuinamu, i3 3a3Ha4eHHAM
mpo 1e B JloroBopi 6aHKIBCHKOT'O PaxyHKY.
7.2.15. KuieHT 3a CBOIM 3BEPHEHHSIM Ma€ MpaBoO B OyAb-KUH Yac OTPUMATH BUIHMCKY PO
IIaTiKHI onepauii, 3aiiicHeHi 3 BukopuctanHaM BIIK. bank Hamae BiAMOBIHY BUIHMCKY
yrnoBHOBaXxeHi ocobi Kiienta Oesmocepennbo mpu npuOyTTi 1i€ei ocodu B bank 3a
OTPUMAaHHSIM Takoi BUMMUCKU. MiHiBUTIMCKAa BHaaeThes Jlepxkarenmto uepe3 bankomar abo
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6e3nocepenHbo npu npuOyTTi B baHk 3a ii oTpuManHsaM, a00 ynmoBHOBaXkeHii oco6i KimienTa
Oe3rocepenHpo pu NpuOyTTI B baHk 3a i oTpuMaHHSM.

Heorpumanusi Bumucok He 3BUTbHs€ KilieHTa BiJ BHKOHaHHS 3000B’S3aHb 3a ILUMHU
IIpaBunamu Ta JloroBopy 0aHKIBCBKOTO paxyHKY.

7.2.16. TIlpotsrom 15 (I’ siTHaAUSATH) KaJeHJAPHUX JHIB MiCIsI 3aKIHYEHHS CTPOKY (TepMiHY)
Ha otpuManHs Kiientom Bunucku no ITorounomy paxynky 3 BIIK, Kiient Bipasi:

- 3BEpPHYTHUCH 10 baHKy i3 3amUTOM A OJIEpKAHHS JTOKYMEHTAJIBHOTO MiATBEPKCHHS
3miiicHeHHs onepaiii 3 Bukopuctanusm bIIK;

Ta/abo

- 3BEpPHYTHUCH 10 baHKYy i3 MpeTeH31€10 Y BUTIAAKY HE3TO/IH 13 JAaHWMU, BKa3aHUMU y Bumuciii
o [Torounomy paxynky 3 BIIK Ta cknactu 3asBy Ha IpOBEICHHS MPETEH31HHOT pOOOTH.
7.2.17. Ha mincraBi oTpuMaHOi 3asBM Ha MPOBEACHHS IpeTeH3iiHoi pobotu bank
3000B’s13aHMM npoTsaroM 10 (mecatr) poOoUnX AHIB pO3MOYATH MPETEH31HHY poOOTY 3T1IHO 3
npasuiaamu MIIC, sika Bkitoyae 3’scyBaHHS OOCTaBHH TPOBEICHHS CIIPHOI IJIATiXXKHOI
oneparii no BIIK 3rimno 3 mponeaypuumu moxnuoctsiMu MIIC. Ilperensiitna po6ota
3IIACHIOETBCS. B CTPOKHM, BU3HAYeHI mpasmiamu Biamosiaaoi MIIC. Sk mpaBwmiio, 3rigHo 3
npasunamu MIIC cTpok mnpoBeneHHs mnpeTeHsiiiHoi pobotu He mnepeBuurye 180 (cro
BiciMzecsaTH) KaneHnapHux nHiB. 1o 3aBepuienHi npetensiitHoi podotn bank Hanae Kiienty
iH(popMallito mpo ii pe3yabTaTH.

Jnisi BCTAaHOBJICHHS CHIPHUX MUTaHb, 10 BUHUKJIW MPHU PO3IIIsiAi mpereHsii, bauk, 3a
3ronoro KiieHta BrpaBi 3BepHYTUCH A0 YIIOBHOBAXEHOT'O OpraHy (apoiTpakXHOTO KOMITETY
tomo) BiamoBimHoi MIIC. KiieHt 3000B’s3aHmii BiamkomyBath baHKy BCi BHTpartw,
OB’ sI3aH1 3 PO3IJISJIOM MPETEH311 BIAMOBIIHUM yroBHOBaskeHUM opranom MIIC, BiamnoBigHO
10 yMOB, Bu3HadeHux Tapudamu banky.

IIpu HenanxomkeHHi no banky 3anuty um nperensii Big Kiienta mopo Bunucku mo
[Torounomy paxynky 3 BIIK y BcranoBneni mmmu IlpaBunmamm ctpoku, Bummcka mo
ITorounomy paxyHky 3 BIIK BBaxkaerbcsi miarBep/keHoro KiieHTOM (32 BHHATKOM
MIATBEP/KEHHS B YaCTHHI 3aJUIIKY KOIITIB CTAHOM Ha 1 (mepiue) ciuHs KOXKHOTO POKY il
BIIK). [Ipotsirom 15 (m’ATHaAIATH) KaJeHAapHUX AHIB Miclsi HaJgaHHS baHKoM 3anmuTyBaHUX
TOKyMeHTIB, KilieHT Mae mpaBO 3BEpHYTHCS 3 MPETEH3IEI0 MO0 HE3roId 3 JIaHUMH,
3a3HayeHUMH y Bunucni; y Bunaaky BincytHocTi BiJ KiieHTa Takoi npeTeHsii y 3a3HaueHui
CTpOK, - Bunncka no ITorounomy paxysky 3 BIIK BBaskaeThcs nmiarBepaxeHoro KiieHTom.
7.2.18. KnieHT ynoBHOBaXye baHK CaMOCTIHHO MPOBOJUTH CIUCAHHS IOMHUJIKOBO
nepepaxoBanux bankom cym, oo skux KirieHT € HeHale)KHUM OTpUMYBa4eM, y TOMY YHCIIi,
axmo Knient ([lepxaresns) caMOCTIHHO HE OBEPHYB TaKy HEHAJIEKHO OTPUMAHY CyMY.
7.2.19. Tlpu mopymenni Kniearom ymoB mux IIpasui, JloroBopy 0aHKIBCEKOTO PaxyHKY
ta/abo mopymenHi [epxarensmu IlpaBun kopuctyBanHs BIIK, bank BnpaBi briokysatu
BIIK.

7.2.20. Kiient ormnauye yci onepanii o BIIK, Bumoru no oriari ssikux Haaidnum 1o banky
npotsaroM 45 (copoka I’siTH) KaJleHJapHUX AHIB micis noBepHeHHs Takux BIIK banky.
7.2.21. bank He BiJNOBiJa€ 3a BiIMOBY TpeThoi croponu npuitHatu BIIK, a Takosx 3a mimitu
Ta obmexeHHs y BukopuctanHi bBIIK, BcraHoBieHi TpeTbol0 0c0000, SIKI MOXYTh
nopyuryBatH intepecu Kmienta (Zepsxatenis).

7.3. HNOPAJOK OBCJTYI'OBYBAHHSI BIIK

7.3.1. IIpo Brpary BIIK Ta/a6o mpo e, mo I1IH-kox BIIK crtaB BimomMum TpeTim ocobawm,
Ta/abo Mpo IUIaTDKHI omeparlii, siki He BuKoHyBanucs Jlepxkarenem, Kimient ([epkarens)
MOBMHEH HeraiiHO moBioMUTH Tpo 1e KoHTakT-ueHTp Ta mpoTsiroM 3 (TpbOX) JHIB Micis
TaKoTo MOB1AOMJIEHHS HajaTu banky (depe3 BijisieHHs: banky) miuchMOBY 3asBy Ipo BTpaTy
BIIK Ta/a6o mpo Te, mo [TIH-kox BIIK cTaB Bimomum Tpetim ocobam, Ta/abo mpo MmiaaTikHi
omepaiiii, siIKi He BUKOHYBasics Jlepkarenem.
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7.3.2. IlepeBunyck/3amina BIIK (Bunyck HoBo1 BIIK Ha imM’s BianmoBigHoro Jlepkaresns mono
3aminu panime BumnymeHoi BIIK Ha iM’s mporo x [lepkarens 3 mpunUHEHHSM JIii paHiie
Bunynienoi BIIK) 3nilicHioeTbes:
a) 3a 3asBoro Ha nepeBunyck bIIK, y Bumaaky Brparu/momkomxkeHHs BIIK 3rigHo 3
BcTaHoBiieHOO CrangapTHOIO GopMmoro mokymeHTiB ([JomaTok No 7.4. mo [Ipasun);
0) 3a 3asBoro Ha 3amiHy BIIK 3rimHo 3 BctaHoBineHow CTaHAapTHOI (HOPMOIO TOKYMEHTIB
(Homatox Ne 7.3. no IIpaBwit) y BUnajKax:
- ¢izmuHOI HempuaaTHOCTI HOBOBUITYIIeHOI BIIK;
- BusBICHHS (akTy HemoctoBipHoro BimoOpaxeHnHs Ha bIIK nHa3zBu Kiienta abo
npi3Buina/imeni Jepxarens;
B) 3a iHiiaTuBO baHKy, 6e3 y3romkeHHs 3 KieHTOM, y BUIIAIKy MIT03pH y MAXpalcTBi
3/monao BIIK.
r) 3a iHimiatuBorw baHKy, 3 y3romkeHHsM 3 KilieHTOM, y BHMNAAKy 3aKiHYCHHS CTPOKY
(repminy) aii BIIK (ruranoBwuii nepesumyck BIIK).
7.3.3. IlnanoBuit mepeumyck BIIK 3miificHioeThCs aBTOMAaTW4yHO 3a yMOBH, skiio BIIK
aKTHBHa, He 3a0mokoBaHa Bix mnepeBunycky (BIIK aBromarnyno OJOKyeThCs BiX
MIEPEeBUITYCKY MPHU BIACYTHOCTI omnepauiii mo aitouidt BIIK npotarom 6 (mectu) micsmis. 3a
HAsBHOCTI 3a3HaueHUX yMoB, baHk, y mepenoctannii micsaups aii BIIK, nepesumnyckae BITK
Ha HOBHH CTPOK (TEpMiH) 13 30€peKeHHSAM yCiX 1HIIMX 1HAUBIAYyanbHUX pekBi3uTiB BITK.
7.3.4. Ilepesunymiena B nupbomy Bunaaky bBIIK nagaerscst bBankowm Binmosinnomy Jlepxaremnto
mpu Horo mpuOyTTi A0 obciyroByrodoro BigaineHHss banky 3a BIIK mo 3akinuenni 10
(mecsiTn) poOouMx AHIB 3a JHEM OTpUMaHHS BaHKOM BCiX HEOOXITHHX TOKYMEHTIB MJIs
nepesunycky BIIK. bank mae mpaBo He BunaBatu nepesumnyiieny bIIK B pa3i HenoBepHeHHs
riomy HeaktuBHUX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3ailicneHo nepesunyck BITK.
7.3.5. bank BmpaBi, 0e3 moscHeHHA npuuyuH, BigMoBuTH Kiienty (Hepxarento) y
Bunycky/nepesunycky BIIK a6o mpunmuuTh giro BITK.
7.3.6. ¥V Bcix Bunaakax npunuHeHHs Aii BIIK, mocriiinoro brmokyBanus BIIK Kiient
([lepxarenb) NOBUHEH HEraliHO MPUIIMHUTH KopucTyBaHHs Hieto/numu BIIK ta nmoBepnytn
7.3.7. bank mae mpaBo mpunuHUTH Aifo BIIK, 30kpema, y BHmagkax MiZ03pH IIOI0
HecaHkuioHoBaHoro BukopuctaHHs BIIK, mimozpu mono Buxopucranus BIIK 3 meroro
BUMHEHHSI MIaxpaicbkux nik, HermomanHs Kmientom ([epkarensimu) banky HOKyMeHTIB 3
npuBoay ineHTudikamii Ta BuB4YeHHA Kiienra (/lepxareniB), 3 MeTO JOTpUMaHHS
3aKOHOJABCTBA YKpaiHM, SIK€ PEryJio€ BIIHOCMHU y cdepi 3amoOiraHHs Ta NpPOTHII
neramizanii (BiIIMHBaHHIO) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM MLUIIXOM, (DiHAHCYBaHHS
TEPOPU3MY.
7.3.8. bank Ha 4Yac BCTAHOBJIEHHS IIPaBOMIPHOCTI NeEpeKa3y Mae€ IMpaBO 3YMUHATH
3apaxyBaHHsi kowTiB Ha [loTtounuii paxyHok 3 BIIK y pa3i HaagxomkeHHS Bix OaHKY-
iHiIlaTOpa TaKoro MepeKa3y MoBiIOMIICHHS PO HEeHAJIEeKHUH nepekas KomTiB. bank He Hece
BI/IMOBITAJILHOCT] 3a TEPEBUILEHHS Yacy BCTAHOBJICHHS MPABOMIPHOCTI TaKOTO TEPEKasy
0aHKOM-IHII1aTOPOM.
7.3.9. KimienT 3a6e3neuye BukoHaHHst Kimientom (lepkatensmu) ymoB 1iux [IpaBuit B acTHHi
000B’s13kiB [lepkareniB, a Takox o3HailominenHs Kiienra ([lep:xareniB) 3 iXHIMH IpaBaMH Ta
000B’s13kaMu, sIKi nepeadaveHi numu [paBunamu.
7.3.10. [Jlepxarenp 3000B’s3aHMIl BXXHMBATH 3aXOAIB 100 HemomymieHHs BTpatu BIIK,
orpumanHs Tpetimu ocobamu [1IH-xony no BIIK, a takox oTpumanHs TpeTiMu ocobaMu
nanux BIIK, sxi maroth 3mory 3aificHioBatu onepaitii 3 BITK.
7.3.11. brioxyBanHs BIIK 31iiiCHIOETbCS Y BHITAIKAX :
- noBigomsieHHs Jlepkatenem npo BTpary BianosiaHoi BIIK, abo mpo Tte, mo IMIH-xox mo
BIIK craB BizoMuM TpeTiM ocobam, abo mpo Te, 1110 Majiu Micue miatikHi onepamii 3 BIIK,
AK1 He BUKOHYBasucs Jlepkatenem abo Mpo BUMHEHHS MIAXpaiChKUX Ail 3 BUKOPUCTaAHHAM
BIIK (Tumuacose abo noctiitne brnokyBanus BIIK);
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- 3a 3BepHeHHsM Kitienta ([lepxkarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim toro, bank mae npaBo biokyBatu BIIK (TumMuacoso):

- y pasi nepesuineHHs Kiienrom (depxarenem/epxxarensmn) Jlimity BUTpar;

- Yy BUIIAJIKY MiJI03pY Ha HecaHKI[ioHoBaHe BukopucTaHHs bIIK.

bank buokye BIIK y Bumaaky HakiaaJeHHS apelliTy Ha KOIITH, IO 3HAaXOIATHCS Ha
[Torounomy paxyunky 3 BIIK.

7.3.12. 3amina I1IH-kony 3aiiicaroeThest Jlepkarenem nuisixom nepeBurycky [ITH-komny ta
3minu [1IH-xony.

7.3.13. 3mina IIIH-komy moxke 3milicHroBatucs [lepkarenem camocTtiiiHo B bankomarax
banky.

7.3.14. Kmient ([epxarens BIIK) y Bunanky Brparu/3a0dyrrst ITIH-kogy Mae MOMKIHMBICTH
IIOBTOPHO CKOPUCTAaTUCh IIOCIYTOX0 3aMOBJIICHHS HOBOro enekrpoHHoro IIIH-koxy
BiamoBiaHo 70 11.7.1.1. rmasu 7 po3ainy Il mux [IpaBmi.

7.3.15. ITocranoBka BIIK B CTon-crnmucok mMpoBOAMTHCS HA MiACTaBi MUCHMOBOTO 3BEPHEHHS
KrienTa mono uporo 10 BigaiieHHs banky Ta crmaTi BUHaropoau 3rigHo 3 Tapudamu.
7.3.16. [Ipu ne3abe3neuenni Kiientom nosepuenHst BIIK banky, B pasi npunuHeHHS
JloroBopy OaHKIBCBKOTO paxyHKy Ta/ab0 B IHIIMX BHIMAaJKax, Meper0ayeHux LHUMHU
[TpaBunamu, bank Bipagi 3a paxyHok Kiienra craButu BIIK B CTon-crimcoxk.

IIpu mocranosui BIIK B Cron-cnucok, BIIK BBaxkaTuMeTscsi pO3MIIIEHOIO B HHOMY 3
MOMEHTY ii moctaHoBKHU B CTor-criucok BianoBigHowo MIIC B mopsiiky, BU3SHAUCHOMY ITI€I0
MIIC. TToctanoBka BIIK y Crom-crnucok mpoBOIUTHCS HAa BU3HAUEHUH CTPOK (TEpMiH) Ta
010 BU3HAYEHOTO PErioHY 3TiIHO 3 mpaBuiamu BiamoBigHoi MIIC.

7.3.17. Ilpu nopymenni Kmienrom BcTaHoBieHoro mnumu I[lpaBumamu cTpoky (TepMiHy)
noJiavi MIcbMoBOi 3asBU 1ipo BTparty BIIK ta/abo mpo te, mo I[TIH-xox BIIK craB BimomMum
TpeTiM ocobam, Ta/abo mpo IUIaTDKHI omepaiii, siki He BUKoHyBanucs Jlepkarenem, bank
BrpaBi npunuautd brokyBanus BIIK. Ilpum mpomy, yci pU3WKH 1O HECAHKIIIOHOBAHOMY
BukopuctanHio BIIK nmokmanatorecs Ha Kiienra.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapui o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3i 3miau Tapudis nmo BIIK ta/ado IIpasun xopucryBanns BIIK bank, He menm,
HiXx 32 30 (TpUALATH) KaleHIapHUX JHIB 10 HAOpaHHS YUHHOCTI IIMMH 3MiHAMH, TOBOJUTH
e 1o Bijoma Kitienra ([epxareniB) nuisxom Hajacuianas SMS-ToBiToMIIeHb Ha aKTyaJlbHI
KOHTaKTHI HoMepu TenedoHiB [lepxareniB, a TaKOX ONPUIIOAHEHHS BiANOBITHUX 3MiH (41
3mineHux Tapuis, [Ipasun kopucryBanus BIIK):

- B 3arajJbHOIOCTYIHUX MICIISIX MPUMILIEHb onepariiiHux abo KacoBHUX Miapo3aitiB banky
(BIIAIEHB TOIIO);

Ta/abo

- Ha [aTeprer-cropinii banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3amuiae 3a co000 MpaBO 3acCTOCYBaTH iHINI CIIOCOOM O3HAOMIIEHHS
KiienTa 31 3minamu Tapudgis no BIIK ta/a6o ITpasun kopuctyBanus BIIK.

7.4.3. Knient (ep>xateni) 30008’ s13anuil noctiiiHo o3HailommoBarucs 3 Tapudamu mo BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥V Bumaaky Hesroau 3i 3MiHamu Tapudis
no BIIK ta/a6o IIpasun kopuctyBanns BIIK, Knient Bnpasi npunuautu gito BIIK. 3miau 1o
Tapudis no BIIK ta/a6o IlpaBun xopuctyBanus bIIK € nmoromxennmu Knienrom, sikio 10
JaTu, 3 sIKO1 BOHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue IIoTOYHOrO paxyHky.

7.4.4. bank nHancwimae koxHoMy [lepxkaremro SMS-moBimomiieHHs, mependadeHi IUMHU
[IpaBunamu, Ha aKTyaJbHUM KOHTaKTHUN HOMep TenedoHy BiamosimHoro [epxkarens. Jlms
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3MiHHU aKTyaJIbHOTO KOHTAaKTHOTO HOoMepa Tenedony Jlep>karerns, ocTaHHIi HOBUHEH NIpUOYTH
1o Bigaiienns: banky Ta opopMuTH HEOOXIHI YIS IIHOTO IOKYMEHTH.

7.4.5. lns BimmoBu Jlepxkarenem Bifg orpumanHs SMS-noBigoMiens banky, mepenbadeHmnx
uumu [IpaBunamu, [lepxkatens moBuHeH NpuOyTH A0 BiadiuieHHs banky ta odopmutu
HEOOXigHI UIsi LBOTO JOKYMEHTH. Y BUNAAKY BiAMOBH J[lepxarenst Bil OTpHUMaHHS
BiamoBimHuX SMS-noBinomieHs banky, 000B's30k banky oo nmosigomiienns Jepxkarens
BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnextponHi moBimomyieHHS 1moa0 iHGopmyBaHHs CrtopoHow iHImoOi CTOpoHU Yy
BUIAJKax, mepeadayeHnx uuMu IIpaBuiamu, a TakoXX pEECTPU LUX TOB1IOMIIEHB
30epiratoTbcst baHKOM B €JIEKTPOHHOMY BHIJVISIII HE MEHII, HDK HOPOTSATOM CTPOKIB,
BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Ttakux 30epexxenux bankom
nosinomiieHb Kiienra ([lepxarens), po3apyKiBOK PEeCTpiB € HAJIEKHHUM ITiITBEPHKEHHSIM
BiamoBigHoro iHpopmyBanHs bankom Kiienra (Jlepxarerns).

7.4.7. Iapons na BIIK, Bkazanuii [lepxarenem npu opopmiuenni BIIK, € ognakoBuii asst Beix
BIIK, opopmienux nanomy Jlepskarento g0 [Torounoro paxyHky 3 BITK/ITorouHux paxyHKiB
3 BIIK, Bigkputux B banky. Y Bumanky Heooxignocti 3minu Ilapomio na BIIK, [lepxaremnto
HEOOX1THO 3BEpHYTUCHh y BiIUIeHHS banky Ta ckiactu 3asBy Ha 3MiHy napomo Ha BIIK
3riiHo 3 BcTaHoBieHO CTaHaapTHOIO popmoro 1oKkyMeHTiB ([Jomarok Ne 7.6. no IIpaBui).

I'JIABA 8. HIOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA
OBCJIYTOBYBAHHSA BKUIIAJHUX PAXYHKIB

8.1. IOPAAOK BIAKPUTTSA BKIIAJIHUX PAXYHKIB

8.1.1.bank nHamae mociayru Kiienty mono posmimenHst Kimientom BkianiB (BKIagiB Ha
BUMOTY Ta CTPOKOBHMX BKJIAJiB) Yy HAI[lOHANbHIA Ta 1HO3EMHMX BalloTax Ha BxiagHomy
paxyHKy B baHky Ta iX moBepHEHHs 3 BUILIATOO 00yMoBiIeHMX CTOpOHaMHU INPOIIEHTIB, a
TakoX 13 crutatoro Kiienrom Bunaropoau banky 3rigHo Tapudis.
8.1.2. bank BigkpuBae KiienToBi BkmagHmii paxyHOK Ha YMOBax Ta B TIOPSJIKY,
nepea0ayeHnX YMHHUM  3aKOHOJIABCTBOM  YKpaiHM, BHYTPIIIHIMH  HOPMaTHUBHUMH
nokyMmeHntamu banky, [IpaBunamu, Ta ogHuM 3 JIoroBopiB 1010 po3MilleHHS! OaHKIBCHKOTO
BKJIQJly.

JloroBopu 111010 pPO3MIIIEHHSI OAaHKIBCHKOTO BKJIAAy MOXKYTh YKIIAQIATUCS Y BUTIISAIL:
- T'eHepanbHOro jgoroBopy OaHKIBCBKOTO BKJIaay Ta JlogaTkoBOro JoroBopy [0

['enepanbHOrO AOroBOpY OAHKIBCHKOI'O BKIIAJY;
- JloroBopy 0aHKiBCHKOT'O BKJIaJy;
- Ilomanus Kiientom 3asBu Ha Binkputts Bkiaany (domarok Ne6.7. mo ITlpaBwm) 3a
J0noMororo 3aco6iB Cucremu BinoBiaHO 10 yMoB OdepTH.

B JloroBopax 11010 po3mitieHHs] 0aHKIBCHKOTO BKJIaJy BU3HAYAIOTHCS ICTOTHI Ta 1HII
YMOBH pO3MiIlIEHHS BKJIaAy Ha BriiagHOMyY paxyHKY.
8.1.3. bank mae mpaBo Bumaratu Bix KitieHTa HaaHHs yCiX JOKYMEHTIB, HEOOX1THUX 3TiIHO
YMHHOT'O 3aKOHOJIAaBCTBa Y KpaiHH, JJIs BIAKPUTTS BKiIagHOTO paxyHKYy.
8.1.4. Y Bumankax, nepeadoadeHux riaBoro 6 pozainy Il nux [Ipaswun, ykinaaenuas Jlorosopy
IIOJI0 PO3MIIlIeHHsI OaHKIBCHKOTO BKIAAy MOXKe OYTH 3MIHCHEHO 3a JOTOMOTOI0 3aco0iB
Cucremu. Koxen Bkiaa, skuii opopmiisietbes uepe3 CrucreMy, po3MIIIyeThCS HA OKPEMOMY
BxkiagHomy paxyHKYy.
8.1.5.3rigHo JloroBopy moao po3MilieHHS OaHKIBCBKOTO BKIIAAy, baHK Moe BIIKPHTH
KnienroBi HacTynHi BrianHi paxyHku:
- KOPOTKOCTpOKOBI BkilagHi paxyHKHM B HalllOHaJbHIM Ta 1HO3EMHHMX BalllOTax MJis
PO3MIIICHHS CTPOKOBUX BKJIA/IIB;
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- BrilagHi paxyHKH B HallilOHAJIBHIM BaJIOTI 7151 PO3MILLECHHS BKJIAIiB Ha BUMOTY.
8.2. IOPAJIOK IMTPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Knient mae npaBo po3mimryBatu B baHky Oyab-sKy KUTbKICTh BKJIAIIB.
8.2.2. KitieHT Ma€e mpaBo po3MICTHTH Ha OJHOMY BKiIaHOMYy paxyHKy JEKiJIbKa CTPOKOBUX
BKJIAJIiB TIPY YMOBI YKJIaIeHHS [ eHepabHOTO TOroBOpYy OaHKIBChKOTO BKIaay. KoxeH Takuid
CTpOKOBUH BKJIaJ odopmisieTbcs J(0AaTKOBUM JOroBOpoM 10 ['eHepanbHOro AOroBOPY
0aHKIBCHKOT'O BKJIAIY.
8.2.3. Kiient 3000B’A3y€Thcs nepepaxoByBaTu Ha Bxmagumii paxyHok y banky xomrtu 3
ypaxyBaHHSIM yMOB, BH3HaueHuUX IuMmH [IpaBmiamu Ta [{oroBopoM 1040 PO3MIIICHHS
0aHKIBCHKOT'O BKJIQAy, MPOTATOM JHsS YKJIaJeHHS Takoro JloroBopy mIoo po3MilIeHHS
0aHKIBCHKOTO BKJaay, SIKIIO 1HIIWKA CTPOK (TepMiH) He mepeabauveHuid [loroBopoM 110110
pO3MilIeHHs] 0aHKIBCHKOTO BKIIAJY.
8.2.4. JloroBip 10/10 po3MilieHHs1 0aHKIBCHKOTO BKJIQJYy BBA)KAETHCS HEYKIAJIEHUM Yy pasi
HEHAJIXOPKEHHsI TPOLIOBUX KOIITIB Ha Bxmamuuii paxyHok KiieHta B cymi Ta B CTpOK
(Tepmin), nependaueni [IpaBminamu Ta JJoroBopom 11010 po3milieHHs OaHKIBCHKOTO BKIIATY.
8.2.5. Inopmartist momo yMoB po3minieHHs Bkiany Ta Tapudu onpuimoaaioeTscst bankom Ha
InTepuer-cropinni banky Ta/abo y 3aranbHOJOCTYIHUX MICISX BiiaiieHb baHky.
8.2.6. Pozpaxynku mix CropoHamu (po3mip, CTpOKH (TEpMiHHM) Ta TOPSAJOK CIIJIaTH)
3MIACHIOIOTHCS Ha mifcTaBi Aitounx Tapudis, nux [Ipasun ta JloroBopy 1mo/10 po3mimieHHs
0aHKIBCHKOTO BKJIATTY.
8.2.7. Y BUmaaKy HEAOCTATHOCTI/BIICYTHOCTI KOWITIB JyIsl criaTu BuHaropoau banky, bank
BrpaBi BimMoBUTH KITieHTOBI y HamaHi mociyrd, nependadeHoi JloroBopom 1mozmo
po3MinIeHHs 0aHKIBCHKOTO BKJIaay Ta Iumu [IpaBunamu.
8.2.8. Bxuan posminiyerbes Ha BrilagHOMy paxyHKY Ha mijacTtaBi ykiageHoro CTopoHamu
JloroBopy mOA0 PO3MillIeHHs OaHKIBCHKOTO BKIIATY.
8.2.9. JlaToro po3MileHHs BKJIaJy BBaKAETHCS JaTa HAIXOKEHHS YU 3apaxyBaHHS KOIITIB
Ha BrxiagHuili paxyHOK 3a yMOBHM HasiBHOCTI J[oroBopy 11010 po3MilleHHsI OaHKiBCHKOTO
BKJIQJTy.
8.2.10. dakT po3MilleHHsI KOIITIB Ha BKJIAJ Ta/a00 MOMOBHEHHS BKIAAY MiATBEPIKYETHCS
JloroBopoM 11100 pO3MILIEHHSI OaHKIBCHKOTO BKJIaJy Ta BIANOBITHUM pPO3PAXyHKOBUM
JOKYMEHTOM.
8.2.11. JIns BKIAAy, KWW mepenadavae MOTIOBHEHHS JI0JJATKOBUMH BHECKAMH, CyMa BKJIAy
CKJIQIa€ThCSl 3 TIEPBUHHOTO BHECKY (110 HE MOKe OyTH MEHIIUM BiJl MiIHIMATbHOI CyMH
BKJIaay, Bu3HadeHoi Tapudamm ©Ha pgary ykmageHas JloroBopy IIOa0 pPO3MIIICHHS
0aHKIBCHKOTO BKJIay) Ta JOJIaTKOBUX (HACTYITHUX ) BHECKIB.
8.2.12. BHeceHHs KOWTIB Ha BKJal (B TOMY YHMCII 3apaxyBaHHS NEPBUHHOTO BHECKY Ta
MOTIOBHEHHS BKJIAJly JIOJaTKOBUMH BHECKaMH, SIKIIO Take MpaBo nepeadadeHo JloroBopom
10JI0 PO3MIIIEHHSI 0aHKIBCHKOTO BKJIAAY), 3MIMCHIOEThCS KitieHTOM 0€3TOTIBKOBO, IUISIXOM
nepepaxyBaHHsl KOIITIB Ha Horo Bxmamuuii paxyHOK 3 BIAaCHOTO(-MX) MOTOYHOTO(-HX)
paxyHKy(-iB), BigkpuToro(-ux) B banky ta/ao B iHIIUX OaHKaXx.
8.2.13. TloBepHeHHs BKJaly (B TOMY YHCIi YacTKOBE IMOBEPHEHHS KOILUTIB 3 BKJIAy Ha
BUMOTY, SIKIIO Take mepeadadeHo ymoBamH JloroBopy 11010 pO3MIIIEHHS OaHKIBCHKOTO
BKJIa/1y) 31 CHIOEThCSI baHKkOoM 0€3roTiBKOBO, IUIIXOM IepepaxyBaHHs KolTiB Ha [loTounuit
paxyHok KiienTa, Binkputuii B banky, abo Ha mortounuil paxyHok KiieHTa, BiIKpuTHIl B
1HIIOMY OaHKYy, SIKIIO L€ epe1dayeHo ymoBaMu J{oropopy o0 po3mimieHHs 0aHKiBCHKOTO
BKJIQJTy.
8.2.14. IlepepaxyBaHHS KOIITIB 3 BKJIay (IOBHE/4YaCTKOBE IepepaxyBaHHs KOIITIB 3 BKIIA1Y)
MO>KJIMBE JIUIIIE TTIOYMHAIOYH 3 JaTH OJHIET 3 TTO/1H, 1110 HacTalla MepIIok:
- OTpUMaHHs baHKOM MOBiTOMIIEHHS-BIIIOBI/II 3 BIMITKOIO TIPO B3ATTS BKIIaAHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIIOIOYOMY OpTaHi;
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abo

- peecTpallis oTpuMaHHs baHKOM KOPiHIIS MOB1AOMIIEHHS 3 BIAMITKOIO PO B3sTTs BKitagHoro
paxyHKy Ha 00K y KOHTPOIIOIOYOMY OpraHi;

abo

- JaTa BU3HAUECHA SIK JlaTa B3ATTS BKIaJHOTO paxyHKY Ha OOJIK Y KOHTPOIIOKUOMY OpTaHi 3a
MOBYA3HOIO 3r0JI010.

8.2.15. dakT nepepaxyBaHHS KOIWITIB 3 BKJIAAy (MIOBHE Ta/ab0 YaCTKOBE) MiATBEPIKYETHCS
BIJIMTOBITHUMH PO3PAXyHKOBHUMH JJOKYMEHTAMHU.

8.3. HAPAXYBAHHS 1 BUIIVIATA HPOLHEHTIB 11O BKJUIAAY TA CIUIATA
BHUHATI'OPOIH BAHKY

8.3.1. HapaxyBaHHs IPOLICHTIB IO BKJIaAY 3/IIMCHIOETHCS HACTYITHUM YHHOM:
8.3.1.1. Jlns BkyafiB, sSKi He TIepe0aYarOTh OMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:
- TNPOLEHTH HApaxOBYIOThCS HAa CyMy (AKTUYHOrO 3aJMIIKy KOIUTIB 3a BKJIAJAOM Ha
BxkiagHoMy paxyHKy 3 JHS, HACTYITHOTO 3a JIHEM 3apaxyBaHHs CyMH BKJIaAy Ha Bxuamxuii
paxyHOK y baHk, no nHs, skuil nepenye ioro moBepHeHHI0 KilieHTy abo crnucaHHIO 3
Bknagnoro paxysnky KiieHTy 3 iHIINX ITiCTaB;
8.3.1.2. Jlnsa BKnamiB, sKi mepeadoavar0Th MOMOBHEHHS Ta/a00 YaCTKOBE IMMOBEPHEHHS
- TPOLEHTH HApaxOBYIOThCS HAa CyMy (AaKTUYHOTO 3aJMIIKY KOINTIB 3a BKIJIAJAOM Ha
BxiagHoMy paxyHKy, 3 JHS HACTYIHOI'O 3a JHEM HAJIXO/KEHHs KO>KHOI CYMH IOIOBHEHHS
Bkiaay y baHk (B ToMy uymMcai mpu 3apaxyBaHHI TpPOIEHTIB Ha BkimagHuii paxyHOK
(kamiTamizallii MpoLEHTiB)), M0 IHS, AKUHM mepenye ii cnucaHHio 3 BkiIagHOTro paxyHKY
Kiienra abo criucannto 3 Bkiagnoro paxynky Kiienra 3 iHIINX migcTas.
8.3.2. [IponieHTH No BKJIay HApaXOBYIOThCS Ta BUIJIAUYIOThCS Y BaIIOTI BKIIAAY.
8.3.3. [Ipu HapaxyBaHHI IPOLEHTIB MPUUMAETHCS (PAKTUYHA KITBKICTh JHIB B POIIi, MICSIIL.
8.3.4. Buniata HapaxoBaHUX MPOIEHTIB MO BKJIay MPOBOAUTHCS y BIAMOBIAHOCTI 1O yMOB
JloroBopy 11040 po3MillleHHsI OaHKIBCbKOTO BKJ1aqy Ta 1ux [IpaBu.
8.3.5. YV Bunasky, K110 MOXKJIMBICTb TOCTPOKOBOT0 OBEepHEHH: KIli€HTOBI BKJIaAy/3aIUIIKY
CyMH BKJaay mependadena [[oroBopoM miono0 po3MilieHHs OaHKIBCHKOTO BKJIaay, baHk
3MIACHIOE TIEpEepaxXyHOK TMPOLIEHTIB 3TiAHO 3 YMOBaMH, Iepel0ayeHUM BiANOBIIHUM
JIoroBopoM 1010 pO3MillleHHsI OaHKIBCHKOT'O BKJIAAY.
8.3.6. HapaxoBani npoueHTH 1o Bkiany bank Burutauye KiieHTOBI OJHMM 13 HAaCTYMHMX
CIOCO01B:
- Ha [lotounuii paxyHok Kiienra B banky, 3a3HadueHuil B JloroBopi 1100 PO3MIILIEHHS
0aHKIBCHKOTO BKJIAIY;
abo
- Ha moToyHui paxyHok Kiienta B iHmomy banky, 3a3HaueHuit B JloroBopi 11010
po3MilIeHHsI 0aHKIBCHKOTO BKJIAJY;
abo
- Ha Bxnamuuit paxyHok Kiienta B banky, 3a3nauenuil B JloroBopi 1070 pO3MIilLICHHS
0aHKIBCHKOT'O BKJIAJIY.
8.3.7. KiieHT 3000B’s13y€ThCsl CIUIauyBaTH BHHAropoay banky (B po3mipi, MOpsSaKy Ta B
CTpokH (TepmiHu), mo oOymoBieHi Tapudamu) 3a omeparisMu, OB SI3aHUMHU 3
oopmieHHAM Ta/abo 00CIyroByBaHHSAM BKIATY.
8.3.8. Skmio 3ammmIok KOmTiB Ha BKiIagHOMY paxyHKy € MEHIIMM BiJl MiHIMAJIBHOI CyMHU
BKIaay, Bu3HaueHoi Tapudamm Ha pgary yknageHHs [loroBopy MO0 pPO3MIIIEHHS
0aHKIBCHKOI'O BKJIJly, B TOMY YMCJI1 BHACIIIOK PUMYCOBOT'O CIIMCAHHSI KOILTIB Ha Mi/ICTaBl
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JJOKYMEHTIB Ta Y BUIIQ/IKaX, Iepe10aueHIX 3aKOHOJaBCTBOM,
bank 30008’ s13anuii iHpopmyBatu KiieHTa nUIIXoM HaJCHIIaHHA JIMCTa Ha Horo ajgpecy mpo
CIMCaHHs KOMTIB 3 BKkiasHOro paxyHKy Ta HEOOXiIHICTh BIIHOBUTHU CyMY BKJIaJly IPOTSITOM
30 (TpuaLsTH) KaJICHIAPHUX JTHIB 3 AHS ojep:kaHHs KilieHTOM BiIMOBITHOTO JIUCTA.
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8.4. MIPUITUMHEHHS JIII JOIOBOPY IIOJ0 POSMIIIEHHA BAHKIBCBKOI'O
BKJUIAY, HIOBEPHEHHSA BKJUIALY TA 3AKPUTTS BKJIIAJJTHOI'O PAXYHKY,
ITPOJIOHI'AIIA BKJIAAY

8.4.1.bank 3000B’SI3y€ThCS B JCHBb 3aKiHUCHHS CTPOKY 1ii JloroBopy Ioao po3MileHHS
0aHKIBCHKOTO BKJIaAy ab0 B JIeHb HOTrO JOCTPOKOBOTO PO3ipBaHHS (SKIIO MOXKIUBICTH
JIOCTPOKOBOT'O pO3ipBaHHS mependavyeHa JloroBopoM Mmoo po3MileHHsT OaHKIBCHKOTO
BKJIANY):
- moBepHyTH KilieHTOBI CyMy BKJIaay/3aIMIIOK CYMH BKJIAAY;
- 3[1ICHUTH JOHApaXyBaHHS Ta BUIUIATUTU HApaxOBaHi MPOIEHTH 3a MPOLIEHTHOIO CTaBKOIO,
oOymoBneHOO JloroBopoM IIOAO pO3MIIICHHS OaHKIBCBKOTO BKIaAy (y BHIIAIKY
JIOCTPOKOBOT'O pO3ipBaHHS - 3[1HCHUTH [lepepaxyBaHHs IPOLEHTIB 3a MPOLIEHTHOIO CTaBKOIO,
nependadeHoro J{oroBopom Mmoo po3MimieHHs 0aHKIBCBKOTO BKIAAY IS TOCTPOKOBOTO
MTOBEPHEHHS CTPOKOBOTO BKJIAAY, 3MEHILYIOUH IIPU I[bOMY CyMY BKJIaay, L0 TIOBEPTAETHCS,
Ha CyMY HAJUTMIIIKOBO BUIUIAYCHHUX MPOICHTIB).
B Takomy BHUMaaKy MoBEpHEHHs BKIAAy Ta BHUILIATA MPOLIEHTIB 3A1MCHIOETHCA HAa MOTOYHHM
paxynok Kiienra, Bkazanwuii y JloroBopi mo/10 po3MinieHHst 0aHKiBCHKOTO BKIIAJTY.
8.4.2.Y Bumaaxy, fKIIO CTPOK (TepMiH) BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb IO
MMOBEPHEHHIO BKJIQTy/3aIUIIKY CYMH BKJIaJy/49acTKOBOTO ITOBEPHEHHS CYMH BKIIQIy Ta/a0o
BUILJIATH MPOLIEHTIB, 00yMOBIeHUX J[OrOBOpPOM I10/10 pO3MILIECHHS OaHKIBCHKOTO BKIIAJY,
MpUIaIa€ Ha BUXITHUNA a00 CBATKOBUH JICHb, TO TaKe BUKOHAHHS IMIEPEHOCUTHCS HA MEPIIHA
poOounii OaHKIBCBKHMI JI€Hb, SKHI HAcTylnae 3a BUXIIHMM a00 CBATKOBUM JHEM, 3
HapaxyBaHH;IM MPOIEHTIB 3a I JIHI.
8.4.3.3anexH0 Big yMOB JloroBopy oo po3MilieHHs 0aHKIBCHKOTO BKJIAy, y BHUIIAJKY
3aKiHYCHHS CTPOKY (TepMiHy) aii BKIaIy:
- bank 3piiicHioe moBepHeHHsI Kili€eHTOBI BKIaay/3aiduIlIKy CyMH BKJIaay Ta BHUILIATY
HapaxoBaHUX MPOLEHTIB;
abo
- BKJAJ TPOJIOHTOBYETHCS HAa yMOBaX BHU3HA4YCHWX JIOTOBOPOM TIOAO PO3MIIIECHHS
0aHKIBCHKOTO BKJIATY.
8.4.4. Sxkmo JloroBopoM TIOAO pO3MIIICHHS OaHKIBCBKOTO BKIIQTy IepeadadeHo
MOJKJIMBICTh JOCTPOKOBOTO TOBEPHEHHS BKJAIy/3aJMIIKYy CyMH BKJIaay 3a IHIIIaTHBOIO
Kiienra, To:
a) Kiient 3000B’s13aHuil MUCHMOBO MOBiMOMHUTH Tipo Iie bank He MeHII Ak 3a 3 (TpH)
0aHKIBCHKHX JIH1 0 TIPOMTOHOBAHOTO JIHS MPUITMHEHHS BKJIAJIHUX MPABOBITHOCHH, SIKIIO 1HIIIE
He mepenbadeHo J[OoroBopoMm Moo pPO3MIlIEHHS OaHKIBCHKOTO BKIAAy, NUISXOM IMOfadi
BIAMOBIAHOI TUCEMOBOT 3a5BHU;
0) bank, B neHb 3a3HaueHUid y BiAmoBinHiNA 3asBi Kiienrta, ane He mBuimie, HiX Ha 4
(ueTBepTHii) NeHb 3 JHA (BKIIIOYHO) ojepkaHHS baHKOM JaHOi 3asiBU, IOBEPTAE CyMy
BKJIay/3QJIUIIOK CyMH BKJQJy Ta BHIJIAYy€e HapaxoBaHi/IepepaxoBaHi MPOIEHTH 3a
MPOIICHTHOIO CTaBKOIO, BU3HAYEHOIO J[OrOBOpOM MmI0A0 pO3MIIIEHHSI OaHKIBCHKOTO BKJIAIY,
sIKa 3aCTOCOBYETHCS TIPU JOCTPOKOBOMY MTOBEPHEHHI BKIIAJTY:
-y BHIIAJKy JOCTPOKOBOTO MoBepHEeHHS KITi€eHTOBI BKIIady, SKUH HE TPOJIOHTOBYBABCH,
MPOLIEHTH BUIUIAYYIOTHCS 3a MEPioJl, MOUYMHAIOYHM 3 THS HACTYITHOTO 3a JTHEM PO3MIIIECHHS
KoIITIB Ha BxnanHuit paxyHOK 70 JHS, SIKUI iepeaye ioro nosepHeHHIo KiieHToBI;
- Y BUIAJKy JOCTPOKOBOTO MOBEepHEHHS KITIEHTOBI MPOJOHTOBAHOTO BKJIAMy IMPOILIEHTH
BHILJIAYYIOTHCS 32 TIEPioJ], MOYMHAIOYN 3 JHS OCTAHHBOI MPOJIOHTAI] BKIATy IO JIHS, STKAN
nepenye Moro moBepHEHHIO KIrieHTOBI (MPOIEHTH 3a Mepiof M0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MAIATAI0Th MePEepPaxyBaHHIO).
[Tpu upomy, Kitient nopydae banky yrpumaTsi cyMy HaJUIMIITKOBO BUILUIAYSHHUX MPOIEHTIB 13
CYMH BKJIaAy.
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8.4.5. Bknannuii paxyHOK, BKazaHuid B JIoroBopi o0 po3MilieHHs1 0aHKiBCHKOTO BKJIaay,
3aKpUBAETHCS:

8.4.5.1. He mi3Hime HACTYyMHOTO OAHKIBCHKOTO JHS Miciis (B CYKYITHOCT):

a) JTHS IPUIMHEHHS, B TOMY YHCIIi JOCTPOKOBOT'O PUITHHECHHSI:

- 'enepanpHOrO TOTOBOPY OAHKIBCHKOTO BKJIANY;

- JloroBopy 0aHKIBCHKOTO BKJIAIY;

- BKJIQJIHUX MMPABOBIAHOCHH, 10 BHHUKJIY HA TiicTaBi mogaHHs KitieHTOM 3asBU Ha BIIKPUTTS
BKJIQJTy 32 JJOTIOMOT'0F0 3ac001B CucTemMu BianmoBigHO 10 ymMoB Odepry;

0) 311HCHEeHHSI BCIX 3aBEPIIAIbHUX PO3PaXyHKOBHUX OIepalliid 1o BiAmoBiqHOMY BriagHnomy
paxyHKy.

8.4.5.2. B iHmmMX BHIagKax, BU3BHAYEHHUX 3aKOHOJAaBCTBOM.

8.4.6. Bxiag mMoxe OyTH MPOJOHTOBAaHHMN y BHIAJIKaxX, SKIIO 1€ MepeadadeH0 yMOBaMHU
JloroBopy 111010 po3MillIeHHS OaHKIBCHKOTO BKJIATY.

I'JIABA 9. OBCJIYT'OBYBAHHSA KPEJAUTY (IIO3UKU, B TOMY UUCJII
IMOBOPOTHOI ®IHAHCOBOI OIMOMOI'Y) B IHO3EMHIM BAJIIOTI BIJI
HEPE3UJEHTA

9.1. bank 3nuificHIOE 00CIyroByBaHHS KpeauTy (TO3WKH, B TOMY YHCIi TOBOPOTHOL
(biHaHCOBOI JIOMOMOTH) B 1HO3EMHIN BaJlfOTI, HAJAaHOI Hepe3uAeHTOM YkpaiHu KiieHTOBi
banky (manmami — [To3uka Bijx Hepe3WaeHTa) y MOPSIKY Ta Ha YMOBAX, BU3HAYCHUX YHMHHUM
3aKOHOAABCTBOM Ykpainu, uumu [Ipasunamu, Tapudamu.

9.2. 3 meroro obcnyropyBanHs bankom Ilo3uku Binm Hepesuzaenrta, KiieHT 3000B’s3aHUi
nojgaty 10 baHky mucebMOBY 3asBy IIOAO 3a3HavyeHOro, 3riiHo 3 CraHmapTHO0 (HopMoro
nokymeHTiB ([omatok Ne9.1. mo IlpaBwmir), a TakoX JOKYMEHTH, TepeadadeHl YHHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

9.3. Ilpu otpumanHi mmchMOBOi 3asBM KiieHta mozo ob6cimyroByBaHHs I[lo3uku Bifg
HepesuJeHTa, bank Hagae KiieHTy mocinyru 3 po3risay TOKYMEHTIB, epei0adeHnX YUHHUM
3aKOHOJIAaBCTBOM, Ul TPUHHATTA pimeHHs bankoMm momo obciayroByBanHsa Ilo3uku Bin
HEepe3UJIeHTa (B TOMY YHCIIi NOJAJIBIIOr0 0OCIYroBYBaHHS 3 BpaxyBaHHIM BHECEHUX 3MiH 10
ymoB [lo3uku Bin Hepe3uaeHTta). BkazaHuil po3riisg TOKyMEHTIB BKJIKOYA€, KPIM 1HILIOTO,
BCeOIYHMI aHasi3 Ta mepeBipKy JOKyMeHTiB (iHdopmarlii) npo ¢iHaHCOBI oneparii (Hamipu
3nilicHeHHs1 (iHaHcoBUX omnepauii) Kiienta Ta BigoMocTel mpo y4acHHKIB (IHAHCOBHX
ornepauiid, y BIAMOBIAHOCTI /70 BHUMOI YMHHOTO 3aKOHOJABCTBA, L0 PETYJIOE MOPSAIOK
3M1MCHEHHs OaHKaMHM aHalli3y Ta TNepeBIpKU JTOKyMeHTIB (iHdopmaiii) npo QiHaHCOBI
orepauii Ta X y4aCHHKIB.

[Tocmyru 3 po3risiiy TOKYMEHTIB OTUTauyIOThCs 3T1IHO 3 Tapudamu, He3anexHO Bij
npuiiHaToro bankom pimeHHs 110710 oociyropyBanHs bankom Ilo3uku Bij Hepe3uaeHTa.
9.4. VYV Bumaaky, SKII0 YAHHAM 3aKOHOJIABCTBOM YKpaiHH TependadeHo HeoOXiTHiCTh
OTpUMaHHS 3roAu (TOTOKEHHs, J03BOJNY, 3AIMCHEHHsS peecTpauii Tomo) baHkom Bixg
YIOBHOBaXEHUX JIepP’KaBHUX ab0 IHIIMX OpraHiB Ha obcimyroByBaHHs bankom Ilo3uku Bin
HEpe3UJIeHTa, TO Taka MOCIyra HajaeTbcsi baHKOM nuile B pa3i OTPUMAHHS OCTaHHIM
BIAMOBIIHOI 3r0H. B pasi sxio orpumanHs bankoMm Bka3zaHOi 3T0H AepKaBHUX a00 1HIIMX
OpraHiB € HeOOXiZIHUM, TO TMpH MNPUHHATTI bBaHKOM TO3UTHBHOrO pIMIEHHS IIOJ0
obcimyroByBanHs [lo3uku Bim HepesujeHTa, baHk BKHBae il 3riJHO 3 3aKOHOJAABCTBOM
VYkpaiHM 1100 OTpPUMaHHS BIAMOBIAHOI 3r0JM YMOBHOBXEHUX JEpkKaBHUX a00 IHIIMX
OpraHiB.

9.5. Bank, micns posrasay nomanux Kiientom ans obcmyroByBanHs bankom [lo3uku Bin
HEpe3uIeHTa JIOKYMEHTIB Ta NpUHHATTS baHkoM pimeHHS 1010 00cayroByBaHHsS a0o
BiIMOBH B 00ciyroByBaHHi [1o3uku Bij Hepe3ueHTa, Ha BUMOTy KitieHTa, Hajjae OCTaHHBOMY
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iHpopManiiine moBigoMiIeHHs 3riiHo CTaHgapTHUX GOPM TOKYMEHTIB IIOJ0 HAJAaHHS 3TOAH
Ha oOciyroByBaHHs ([omaTok Ne9.2. mo I[paBuin) abo BiamMoBH B oO0ciyroByBaHHi ([lomaTok
Ne9.3. no Ilpasun) bankom Ilo3uku Bix HEpe3uaAeHTA.
9.6. baHk 3000B’sI3y€TbCsI BUKOHYBAaTH yCl BHUMOI'M YHMHHOIO 3aKOHOAABCTBA YKpaiHU
CTOCOBHO oOciyroByBaHHs [lo3uku BiJ Hepe3WJeHTa, MOAAHHS BIAMOBIAHOI 3BITHOCTI JI0
HBY Ttomo.
9.7. KitieHT 3000B’S13y€ThCS:
- CBO€YACHO T0/1aBaTH 10 banky Ha HOro BUMOTY BCIO HEOOX1IHY 1H(POPMAIIiIO Ta JOKYMEHTH
3 METOI 3A1MCHEHHs baHKOM HaJleXKHOrO KOHTPOJIIO, B TOMY 4YHCII 3a OIepalisiMH,
MOB'SI3aHUMHU 3 OTPUMAaHHSIM, BHKOPHCTAHHSAM 1 moBepHEHHsM [lo3uku BiJ HEpe3uJeHTa,
HeoOXimHI MokyMeHTH (iH(dopmaliito) s 37aiCHeHHs baHkoMm BceOIYHOTO aHamizy Ta
nepeBipku  AOKyMeHTIB (iHpopmanii) mpo ¢iHaHcoBi omepauii (Hamipu 3ailiCHEHHS
¢dinancoBux omepamiii) Kiienra, BioMocTedl mpo y4yacHUKIB (DIHAHCOBHX OTEpaIii, y
BiJIMOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu;
- CIIa4yBaTu BUHAropoay banky (B po3mipi, MOpsiAKY Ta B CTPOKH (TEPMiHHU), 110 00YMOBIIEH1
Tapudamn) 3a oneparisimMu, OB’ si3aHUMH 3 00CITyroByBaHHsAM [l03uKH Bif HEpe3HIeHTa, a
TAKO’X 3a IHIIMMM OIEpalisiMHU, SKI BUHUKAIOTh 3 METOI 3a0e3Me4YeHHs BUKOHAHHS
Croponamu ymoB 11i€i riaBu [paBu.
9.8. V Bumagky HEBUKOHAHHS a00 HEHAJIEKHOTo BHUKOHAaHHS KilieHTOM CBOiX 3000B'si3aHb,
oOyMoBIIeHUX IIi€f0 rnaBoro [IpaBwi, baHk Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY
IPUITMHUTH IPAaBOBIIHOCHHU 1110]10 00cyroByBaHHs [103uku BiJl Hepe3uaeHTa.
9.9. bank 3000B's13y€ThCS:
- 3apaxoByBaTH 1HO3eMHY BaitoTy Ha Ilorounuii paxyHok KiieHTa, 110 HagXoIuTh BiA
HepesuaeHTa sk [lo3uka Big Hepe3wIeHTa y BiAMOBIAHOCTI A0 noroBopy llo3mku Bifg
HEPEe3UJICHTA;
- B3IIACHIOBATH  KYIIBIIO/TIPOJAX/O0MiH  (KOHBEpTAIlil0) 1HO3EMHOi  BallOTH  Ha
MDKOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHU BIAMOBIIHO J0 YMOB, 3a3HAYCHHX Yy 3asBax Ha
KYIIBJIIO/TIpoJax/o0MiH (koHBepTalito) KirieHta, Ha BUKOHaHHS yMOB JIoroBopy Ilo3uku Bij
HEpPEe3UICHTA;
- cnucysaru 3 [lotouHoro paxyHky KiieHTa KomITH Ha miJicTaBl MJIATIKHOTO TOPYYEHHS B
1HO3eMHIi BaJIIOTI HA KOPUCTh HEPE3UICHTA B paXyHOK norameHHs [1o3uku Bij Hepe3uaeHTa
(OCHOBHOI CyMH, TIPOIIEHTIB TOIIO) Ta BUKOHYBATH 1HIII 3000B's13aHHS, TepeadadeHi yMOBaMHU
noroBopy ITo3uku Bix Hepe3uaeHTa.
9.10. bank 3miliCHIOE KOHTPOJb 3a BIJIMOBIAHICTIO OOCSTIB TEepepaxoBaHOI HEPE3UICHTY
1HO3eMHOI BalltoTH obOcaram (axktuyHo onepxanoi Kiientom Ilo3uku Bin HepesujeHTa 3
ypaxyBaHHSIM CILJIaTH MPOLIEHTIB 3a il KOPUCTYBaHHS, KOMIC1# TOIIO.
9.11. bank 3IiliCHIOE KOHTpONIb 3a HemepeBUIICHHSIM KilieHTOM po3Mmipy BHILIAT 3a
MaKCHUMAaJIbHOIO TPOILIEHTHOIO CTaBKOO, 3a3HAYEHOIO B foroBopi [1o3uku Bijg HepesuaeHTa
(30Kpema, y pasi CIUIaTH HEYCTOMKH, IHIIMX CAHKIHA 3a HEHaJe)KHE BUKOHAHHS JIOTOBOPY
[To3uku Bif Hepe3uJeHTa) y BUIAJKaX Ta B TOPANKY, Mepea0adeHnX 3aKOHOIaBCTBOM
Ykpainu.
9.12. KiienT 3000B's13aHnii HamaTh baHKy 3BITHICTH Mpo omepaiiii 3a qoroBopom [1o3uku Bix
HEpPEe3UJIeHTa, BIAMOBIIHO /IO BUMOT, Ilepe0adeHnX HopMaTUBHO-TIpaBoBUMHU akTamu HBY 3
MATaHb OpTaHi3aIlli CTaTUCTUYHOI 3BITHOCTI, MO moaaeThes no0 HBY. bank 30008B's3anuit
nonaBatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTB PO onepaitii 3a joropopom [To3uku
B1Jl HEPE3UIEHTA 3T1IHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBHX akTiB HBY.
9.13. bank Mae mpaBo JuId TNPUUHATTSA pilleHHA 0po HajgaHHsa KuieHTy 3roaum Ha
o0OcyroByBaHHs oriepailiii 3a porosopom Ilo3uku Bix HepesumeHTa Bumaratu Bia Kiienra
JOKYMEHTH, iKi HeoOXimHi baHky 1 BUKOHaHHS (YHKLIH BaJIOTHOTO KOHTPOJIIO 3a
orepanissMu KitieHTa, MOB'SI3aHIMH 3 OTPUMaHHIM, BUKOPUCTaHHSAM 1 ToBepHEHHsM [1o3ukn
BiJl HEPE3HICHTA.
9.14. bank, y BUTIaJKy HEBUKOHAHHS a00 HeHaJIe)KHOTO BUKOHaHHs KimienToM BumMor [IpaBui
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o0 oocnyropyBanHs [1o3uku Bil Hepe3uaeHTa Ta/a00 BUMOT YHHHOTO 3aKOHOJABCTBA, 110
pEeryIol0Th  J1aHI  TMPaBOBITHOCHMHHW, BIpPaBli MPUIUHUTA TMPABOBITHOCHHHU  IIOJAO
obcimyroByBanHs [lo3Wku Bil Hepe3WICHTa Yy TMOPSAKY, BH3HAYCHOMY YHWHHUM
3aKOHOJABCTBOM.

9.15. fIkm0 4YMHHUM 3aKOHOJABCTBOM IiepeadadyeHO HEOOXiTHICTh OTPUMAHHS 3TOJH
YIOBHOBaXEHUX JCp)KaBHUX a00 IHIIUX OpraHiB Ha oOciayroByBaHHs bankowm Ilo3uku Bin
Hepe3uieHTa (B TOMYy 4YHCIi B pa3i 3MiH 10 ymoB llo3uku Bing HepesumeHTa), To KiieHT
3000B's13y€eThes HaaTi banky HEOOXiaH1 A1 IBOTO JOKYMEHTH.

9.16. bank BimMoBisie KiienTy B oOciayroByBaHHI omepairiii 3a goroBopoM Ilo3uku Bifg
HEPEe3UJICHTA, SIKIIO TiJ Yac 31MCHEHHS aHali3y Ta MepeBipKH JOKYMEHTIB Mpo (iHAHCOBI
omeparii  BUSBJIEHO O3HAKM  3[IICHEHHS  YHNOBHOBAKEHUM  OaHKOM  PU3HKOBOI
TisUTBHOCTI/HASBHOCTI MiJ03p, L0 XapakTep abo Haciiaku (hiHAHCOBUX OIEpalid MOXKYTbh
HECTH peaibHy a00 NOTEeHLIHHY HeOe3MeKy BUKOPUCTaHHS YIIOBHOBAXEHOT'0 OaHKY 3 METOIO
BUYMHEHHS KPUMIHAJILHUX [IPABOMOPYIICHB.

9.17. bank 3000B’s13aHUI1 3BEPHYTHCS /10 YIIOBHOBAXKEHUX JEP)KaBHUX ab0 1HIIMX OpraHiB,
SIK1 3TITHO 3 YMHHUM 3aKOHOJIABCTBOM TIOTOJIKYIOTh OOCIyroByBaHHS Oankamu [1o3uk Bij
HEPE3UICHTIB, 3 MPOIMO3UIIEI0 PO aHYIIOBAaHHS HAJAHOTO MOTOKEHHS y pa3i HEOTPUMaHHS
Kiientom [lo3uku Bix Hepe3uacHTa (NMOBHICTIO a00 YacTKOBO) MPOTSTOM BCTAHOBJICHOTO
3aKOHOJABCTBOM CTPOKY (TepMiHy) At oTpuMaHHs AaHoi [lo3uku Bij Hepe3uaeHTa.

9.18. B pa3i nHaganns bankom 3roau Ha o6cayroByBanHs [103uku B Hepe3HuIeHTa 32 IEBHUM
norosopoMm [losuku Bim HepesuaeHnrta, KiieHT 3000B’s3yeTbes oTpuMatu 1o [lo3uky Bix
nepesunenta auiie uepes [IAT «KPEJJOBAHK».

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBax BCTAaHOBJIEHHX IUMH [lpaBmiamMu Ta YKIAQACHUM 3TITHO 3
CrannaptHoro Gopmoro gokymenTa (Jogarok Ne 10 o Ilpasui) JloroBopoM 111010 HaJaHHS
B KOPUCTYBAHHS 1HANUBIyallbHOTO ceiidy, Haae KilieHTy B THMUYacoBe IIaTHE KOPUCTYBAHHS
Ceit¢p B [lemozutHoMy cxoBumi/ceiipi BimguienHs banky, Hamami - Jlemo3utHe
cxoBuuie/ceid, nns posmimieHHs B Ceiigi Kmientom peueid. Hoctyn no Celidy HamaeTscs
YIIOBHOBaXXEHUM TpezicTaBHUKaM KitieHTa (3riiHO 3 3aKOHO/ABCTBOM Ta/ab0 yCTaHOBUYMMH
nokymeHTamu KiieHta abo HOTapiaJbHO MOCBITYEHOIO JOBIPEHICTIO).

10.2. bank 3a0e3nedye 30BHIIIHI CXOpOHHICTH Ta uuTicHICTH Celidy. bank He Hece
BiNOBiAabHOCTI 3a BMicT Celidy, a Takoxk 3a 3000B's3anHAMu KilieHTa mepen TperiMu
ocobamu. [loctyn Knienta no Ceiidy HanaeTbest B Onepariiiinuii yac.

10.3. Hoctyn nmo Ceiidy 3abesneuyerbess micnst cmiatd Koientom banky tutaté 3a
kopuctyBaHHs CelioM Ta 3acTaBM 3a KJIIOY (3acTaBHOI MIaTH 3a kimou Bif Ceildy) 3rigHo 3
Tapudamu npu ymoBi norpumanHs Kiientom nwmx Ilpasuin, IIpaBun kopucTyBaHHS
iHAMBiTyanbHUM cefipoM Ta yMmoB JloroBopy MI0oJ0 HaJaHHA B KOPUCTYBaHHS
IHIUBIIyaJIBHOTO Cedy.

10.4. V Bunanky, sSIKIIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KiieHToM 3000B’s3aHb
3a JloroBopoMm 111010 HaJaHHS B KOPHCTYBAaHHS IHIUBIAyaJlbHOTO celdy mpuragae Ha
BUX1HHM a00 CBATKOBHIA JIEHb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS HA IEPIINI poOOUuil IeHb,
SKHH CITiTye 32 BUXITHUM a00 CBSITKOBUM JIHEM. B pa3si, SKII0 Take nepeHeceHHs! BUKOHAHHS
B1J10yJ10Cs 1010 CTPOKY (Tepminy) noBepHeHHs Kimientom banky kimoua Big Ceiidy Ta 31241
Ceiidy, To 3a 11i JHI JOJATKOBO IJIaTa 3a KopuctyBaHHs CeiipoM He crauyeThes.

10.5. Kmient 3000B'sa3aHui:

10.5.1. HeyxunbHO A0oTpUMyBaTHCh YMOB JloroBopy 00 HaJaHHA B KOPHCTYBAaHHS
inauBigyansHoro Celidy, [IpaBun, [IpaBui kopucTyBaHHS 1HAUBIAYaTbHUM celihoM 1 BUMOT
HOPMAaTHUBHO-TIPABOBUX aKTIB YKpaiHH, sIKi peryol0Th AaHi IPaBOBIAHOCUHH.
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10.5.2. IIpoBectu orutaty 3a kopuctyBaHHs Ceidom, a Takox cratuTd baHky 3acTaBHY
maTy 3a ko Big Ceiidy BinnmosinHo mo [Ipasum, loroBopy 1momao HagaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO ceidy, Tapudis.
10.5.3. He posmimyBaru y Cetii moxexo- (BuOyxo-) HeOe3IeuHi, JJErk03aiMHCT1, XIMi4Hi,
TOKCHYHI, OTpYHHi, pPagiOaKTHBHI PEYOBHMHHM, HAPKOTUYHI 3aco0M, a TakKoX 30poro,
Ooernpunacyu Ta 1HII pedi, sAKi 3TiJHO 3aKOHOJABCTBA YKpaiHM BWIYYEHI 3 IHMBLIHHOTO
000opoTy a60 0OMEeXeHi B LIUBIIBHOMY 00OPOTI.
10.5.4. Haniiino 36epiratu kiatou Big Celidy, He BUTOTOBIATH AyOmikatu kiroda Big Ceidy.
ITepenaua KiieHToM Kitoua TpeTiM oco0aM 3a00poHEHa, KpiM BHUIIAJKIB, MepeadadeHux
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.
10.5.5. IToBepuytn banky kmrou Bim Ceiidy Ta 3aatu Ceiid y TEXHIUHO CIIPAaBHOMY Ta
HETIOIIKO/PKEHOMY CTaHI HE Mi3HIIIE OCTAaHHBOTO IHS CTPOKY (TE€pPMiHY) KOPUCTYBaHHS
Cetidom, BU3HaueHoro JloroBopoM 11010 HaJJaHHS B KOPUCTYBAHHS 1HUBIAyaJIbHOTO ceidy.
10.5.6. V Bumaaky BTpaTH/MOMIKOKeHHS Kiatoda Bij Ceidy, M0 yHEMOXKIUBIIOE JOCTYII
Knienta no peueit, sxi po3mimeni B Celii, abo HacTaHHS 1HIIUX OOCTaBUH, SIKI MOXYTh
HEraTWBHO BIUTMHYTH Ha BUKOHAHHS bankom abo Kiieatom ymoB JloroBopy 1mo0 HaiaHHs
B KOpPUCTYBaHHS IHAMBiAyanbHOTO ceidy, KiieHT 3000B’s3aHUl HEraiiHO MHUCHMOBO
MOBIOMUTH baHK Mpo BKa3aHe.
10.5.7. He posromnomyBaT iH(pOpMaIlito, Ka MICTUTh BITOMOCTI PO MOPSAOK JOCTYIY Ta
BUKOPUCTaHHA iHAMBITyanpHOTO Ceiidy.
10.5.8. B pas3i noBinomnenHs bankom Kiienra B mopsinky, BusHaueHoMmy lIpaBunamu, mpo
peopranizaimito banky, sika He mepembavae MPaBOHACTYIHHIITBA HOro 3000B’s3aHb 3a
JloroBopoM II0A0 HaJaHHS B KOPUCTYBaHHS 1HIMBiIyanbHOro cerdy, mikBimaniro banky,
nepemimieHHs (nepeauciiokantii) Jlemo3uTHoro cXoBuia, B skomy 3Haxonuthest Ceiid, abo
Celicy, mpunuHEHHS iSUIBHOCTI CTPYKTYPHOTO MiApo3ainy baHky, B SIkOMy 3HaXOIUTHCS
Ceiid, HacTaHHA IHIIUX 00CTAaBUH, 0 YHEMOXJIUBIIIOIOTH MOAAJIBIII IPABOBITHOCHHH 11010
kopuctyBanHs Ceiipom, KiieHT 3000B’43aHui 3aB4acHO npuOyTH 10 baHKy 171 BUITyYeHHS
Bmicty Ceiidy, 3maui banky Celipy Ta kmoua Big Celidy B TEXHIYHO CHpaBHOMY,
HETOIIKO/DKEHOMY CTaHl 1, 3a HEOOXI1ZHOCTi, JOTOBIPHOTO BPETYIIOBaHHS NPUIMHEHHS
BIJITOBIHUX MIPABOBITHOCHH.
10.6. Knient mae mpaso:
10.6.1. KopucryBatucs Ceiipom B OmepamiifHUii Yac TPOTATOM CTPOKY (TE€pMiHY),
BH3Ha4eHOTo J[oroBopoM II0JI0 HaJaHHA B KOPUCTYBAHHS 1HAMBIyaldbHOIo ceildy, Ta Ha
ymoBax IIpasun, [IpaBui kopuctyBaHHS 1HAUBITyadIbHUM celihom, JloroBopy 110,10 HaJaHHS
B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO cel]y.
10.6.2. Bumararu Bin banky 3aminm Ceiidy y Bumnanky, skmo Haganuid Ceiid BHUSBHBCS
HENPUAATHUM JJIs1 KOPUCTYBaHHs 3 He3anexHux BiJ Kiienta mpuumH. B pasi BiacyTHOCTI
BUIbHOTO 1HIOTO Celidy JloroBip 1010 HaJaHHA B KOPUCTYBAHHS 1HAMBIAYaTbHOTO ceiidy
npunuHsAeTbes 1 bank 30008’ s13anuit moBepHyTH KitieHTOBI Omj1aueHy HUM YacTUHY IUIATH 3a
kopuctyBanHs Celihom 3a HEBUKOPUCTAHUI CTPOK (TEPMiH).
10.6.3. Hamatu HanexHUM 4MHOM O(opMIIeHE HOTapialbHO MOCBITYEHY JOBIPEHICTh 1HIIIH
0co01 Ha npaBo kopuctyBaHHS Celihom.
10.6.4. ITpu GaxxaHH1 IPOJOBXKHUTU CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogatu 1o banky
BIIMOBIIHY 3asBY IS YKJIQJCHHS JTOAATKOBOTO JIOTOBOPY A0 JloroBopy moao HagaHHS B
KOPUCTYBaHHS 1HAMBIIyaJbHOTO celipy mpo MpoJOBKEHHS CTPOKY (TEpPMiHYy) KOPUCTYBAaHHS
Ceiidom B AeHB 3aKiHYCHHS CTPOKY (TEpMiHY), BU3HAYeHOTO J[OrOBOpOM IIIOJI0 HA/laHHS B
KOPUCTYBaHHS 1HIMBIIYaIbHOTO ceiy.
10.7. bank 3000B's13aHUiIl:
10.7.1. Hamatu Kumienty B kopuctyBanHi Ceiid y TEXHIYHO CHOpPaBHOMY CTaHi Jyis
po3minieHHs peueir Kiienta Ta 3abe3neuntu MoxiuBicTh foctymy Kiienta no Celidy 3
MoMeHTy crutatd KiieHToMm mnaTtexiB, mnepemnbadeHux JlOroBopoM MIOA0 HAJaHHS B
KOPUCTYBaHHS 1HIUBITyaabHOTO cerdy.
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10.7.2. 3abe3neuuTH 30BHIIIHI CXOPOHHICT Ta IIUTiCHICT, HazaHoro KiieHTy B

kopuctyBanHs Ceiidy.

10.7.3. 3a6e3neuntn Kiienty BiunbHuit goctyn no Ceiigy B OnepauiiiHuii yac mpu yMmoBi

norpuManHs Knienrom nux Ilpasui, IIpaBun xopucTyBaHHA 1HAMBITyalnbHUM celdoM Ta

yMOB JloroBOpY 111010 HaJlaHHS B KOPUCTYBAHHS 1HJMBIIyaJIbHOTO CEHPY.

10.7.4. V Bunaaky peopranizaiii baHky, sika He mnepeadadae IMPaBOHACTYITHUIITBA HOTO

3000B’s13aHb 3a J[OroBOpOM MO0 HaJaHHS B KOPUCTYBaHHS 1HIWBiAyalbHOTrO ceiidy,

nmikBigamnii banky, mnepemimenHs (mepeauciiokamii) JIemo3uTHOTO CXOBHUIA, B SKOMY

3Haxoauthess Ceid, abo Celidy, HacTaHHS IHIIMX OOCTAaBHH, IO YHEMOXKIWBIIOKOTH

MOJAJIBIII TPaBOBINHOCHHU I0n0 KopuctyBanHs Ceiipom, bank, y cTpok (TepmiH) He

mizHime, HiK 3a 30 (TpUALATh) KaJeHJApPHUX JHIB 10 NMPUIIMHECHHS MPaBOBITHOCHH MO0

HajaHHs B KopuctyBaHHs KitientoBi Celidy, iHPOpMye OCTaHHBOTO TPO II€ Ta IPO

HeoOXimHicTh BruTydeHHs Kitientom BMicTy Celidy.

[ndopmyBaHHs 311HCHIOETBCS OYIb-SKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHs PEKOMEHJI0BaHOro abo I[IHHOro JucTa Ha aapecy KiieHra, 3a3HaueHy B

JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIUBIyalbHOTO ceiy;

abo

- omyOmikyBanHs Ha [HTEepHET - cTopiHLi baHky;

abo

- PO3MIMICHHS Ha JOMIL OTOJOMIEHb CTPYKTYPHOTO Miipo3aity baHky, B SKOMY 3HaXOIUTHCS

Ceiid.

10.7.5. Ilepenaru peui, po3mimeni Kiniearom y Ceiidi, npaBonactynauky Kiienra 3rigHo 3

3aKOHOJIaBCTBOM Y KpaiHH.

10.7.6. ITpu HagXomKeHHI MHUCHMOBOI 3asiBH KiTieHTa mpo BTpaTy/MOIKOIKEHHS KITF04a BiJ

Celicy 3a6e3neuntu poctyn Kmienta mo Ceiidy, anme He panimie, HiX yepe3 5 (I’ATb)

0aHKIBCHKHX JIHIB 3 MOMEHTY HaJIXOKeHHs 10 banky Bkazanoi 3asBu KiieHTa, 1 32 ymMoBH

CIIaTH 3aCTaBHOI MJIAaTH 3a HOBUM Km0y Bif Ceildy, 3rifHO 3 aKTyallbHUMH Ha J1aTy OIJIaTh

Tapudamu.

10.7.7. Y Bunazxy, sikuo Haganui Kinienty B kopuctyBaHHs Ceild BUSBUBCS HETIPUIATHUM

TUIs KOPUCTYBaHHSA 3 He3auiexxHux Bin Kimienta nmpuunH, To bank 3a 3asBoro KitienTa moBuHeH

Ha/IaTH OCTaHHbOMY B KopHcTyBaHHs iHIMH Celid. B pa3si BiACyTHOCTI BUIBHOTO 1HIIOTO

Celicy Jlorosip o0 HaJlaHHSI B KOPUCTYBAHHS 1HAMBIAYaJIbHOTO CEH(y MPUIUHAETHCS 1

bank 30008B’g3aHuil noBepHyTH KIli€HTOBI OIUIaueHy HUM YacTHHY IJIaTH 3a KOPUCTYBAaHHS

Celihom 3a HEBUKOPHUCTAHUM CTPOK (TEPMIH).

10.8. bank Mae mpaBo:

10.8.1. Bumaratu Big KitieHTa BUKOHaHHS HHM CBOiX 3000B’s3aHb 3a JloroBOpoM mojo

Ha/IaHHS B KOPUCTYBAHHS 1HAMBIyalbHOTO ceiy.

10.8.2. KonTposroBaTH 3a 30BHINIHIMEA 03HAKaMU TeXHiuHUH ctaH Celidy.

10.8.3. BimmoBuTu Kmienty B noctymi no Ceiidy y Bunmagkax:

a) 3aKIHYEHHS OIIaYeHOr0 CTPOKY (TepMiHy) KopucTyBaHHs Celihom - 10 MOMEHTY OIUIaTH

Knientom neHi 3a Bech HeormiaueHU cTpok kopuctyBanHs Celidom, 3rijHO Jlorosopy 1mo1o

HaJaHHS B KOPUCTYBaHHS 1HIUBIAyalbHOTO ceiidy;

6) saxmo KiieHTOM He oITayeHo 3acTaBHY IUIaTy 3a Kirod Bix Celdy 3riiHO 3 yMOBaMHU

JloroBopy 110/10 HaJlaHHS B KOPUCTYBAHHS 1HANBITyalbHOTO Cei(y — 10 MOMEHTY ii OTIaTH.

10.8.4. bauk Bmupasi Bigkputu Ceii¢ Ta BUIyduTH Horo BMicT 6e3 npucyTHocTi KiieHTa B

HACTYITHHUX BHITaJIKaX:

a) Ha TiACTaBl pIIICHHS BIAMOBIIHUX JEP>KaBHUX OpPTaHiB, SKi MAalOTh Ha 1€ TPaBoO, Yy

BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) HenependauyBaHux (popc — MakopHUX) 0OCTaBUH (CTUXINHI SBUINA, TOBIHB, MOXKEKA

TOIIIO0), SIK1 MOXYTh 3aBJIaTH 1Kou pedam Kiienra, po3mimenum B Ceildi;

B) uepe3 3 (TpH) MicALll Bi AHA 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBanHs CeiloM 3riqHO

JloroBopy IIOJ0 HagaHHS B KOPUCTYBaHHS I1HIWBIIYyaJIBHOTO ceidy, SKIIO JO TaKOTO
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BinkputTs Ceildy Ta BriryueHHs oro BMicTy KimieHT He moBepHyB kito4 Bin Ceildy Ta He

31aB Ceiid y TEXHIYHO CIIPaBHOMY, HE MOIIKO/PKEHOMY CTaH1 800 HE BUMHHB BC1X HEOOX1THUX

Ti# U1 TPOIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom;

r) nopymenHas Kiienrom [IpaBui kopucTyBaHHS iHAWBITyaAIbHAM cei(OM, III0 MOKE 3aBJIaTH

banky martepianbHUX 30UTKIB;

1) mikBigamnii adbo cmepti Kiienra;

1) HeBukoHaHHs KiienTom Bumor 1. 10.5.8. 1iel rnasu [IpaBu;

€) B IHIINX BUIIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

BiakputTs Ta BunydenHs bankom Bmicty Celidy 6e3 mpucyrtHocti KitieHTa, sIKIo iHIe He

BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHH, 31IHCHIOETHCS KOMici€ro baHKy 31 CKIIaZIeHHSIM aKkTy Ta

OIMCOM BUIJIYYEHHUX peyel 3 JOTPUMaHHIM JII0YUX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pa3si Bigkpurts bankom Ceiidy Ta BuirydeHHs ioro BMicTy 6e3 nmpucytHocti Kiienra y

BUIIA/IKaX, Nepe0ayeHux Mmil. B, I, I JaHoro nyHKTy [IpaBui, 3actaBHa miarta 3a KoY Bif

Cetichy bankom He mOBepTAETHCS.

VY Bunanky BiakputTs bankom Ceiidy Ta BuilyuyeHHs HOro BMICTY, BHJIIYYEHI pedi, KpiM

BUIIA/IKIB, epe10aYeHNX 3aKOHOAABCTBOM Y KpaiHH, 3HAXOJUTUMYThCS y baHKy Ha ymoBax,

BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiaMu banky.

10.8.5. V Bunaaky nopymenns Kiienrom [IpaBun kopucTyBaHHS iHIUBIAyaIbHUM ceiipoM

Ta/abo yMoB [loroBopy 110710 HaJlaHHSI B KOPUCTYBaHHS 1HIUBIAyanbHOrO ceiidy, bank mae

paBo po3ipBatu Takuii J{oToBip 1m0/10 HaAaHHS B KOPHCTYBAHHS 1HIUBIAyaJbHOTO ceiidy B

OJTHOCTOPOHHBOMY HOPSAKY.

10.9. Knient crimauye banky ruiaty 3a kopuctyBanHs CeiidoM, a TaKOXK OIUIAYye 3aCTaBHY

riary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.10. Cmnara namexnoi banky mimatm 3a KopucTyBaHHA iHmuBigyansHuM Celidom

3niicHIoeThest KitieHTOM aBaHCcOM 3a Bech CTpOK KopucTyBaHHs CelioMm B IeHb yKIaJeHHS

JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYaIBHOTO Ceidy.

10.11. 3actaBHa ru1ara 3a kirod Bij Ceildy crtauyeTbest B A€Hb yKiIaZeHHs JloroBopy 1moao

HaJlaHHA B KOPHMCTYBAaHHS 1HIWBIIyaJIbHOTO ceidy. 3acTaBHa miarta 3a kiatou Bin Ceitdy

orauyeThest (a00 JOIUIAUYEThCS) TAKOXK NMPH HACTaHHI OOCTaBUH, 3a SKHX IONEPEIHBO

OIJIau€Ha 3acTaBHa IulaTa 3a kitou Bij Celidy He mijuisirae nopepHeHHIO KilieHTy (TOBHICTIO

YH B YACTHHI).

10.12. ¥V Bumaaky JOCTPOKOBOTO MPHUIUHEHHS J[0TOBOpPY 1100 HaJaHHS B KOPHCTYBAaHHS

1HAMBITyanbHOTO ceiidy 3 iHimiatuBu banky, bank noseprae KiieHTy pi3HMIIO KOIITIB MiX

CIUITAYEHOI0 HUM CYMOIO IulaTh 3a KopucTyBaHHs CeidoMm 1 po3MipoM IUIaTH 3a 4ac

¢aktuuHoro kopuctyBaHHs Celiom, 3a BUHATKOM po3ipBaHHs bankom [loroBopy momo

HaJaHHs B KOPUCTYBAHHA 1HAMBIAYyanbHOTO cerdy 3rinHo 3 nm. 10.8.5 rmasu 10 po3ainy I un

IHIINX BUIMAJKIB, 1110 BUIIMBaIOTh 3 [IpaBuin ab6o JloroBopy 11040 HajlaHHS B KOPUCTYBAaHHS

IHIUBIIyaJIbHOTO Cey.

10.13. ¥V Bumaaxy A10CTPOKOBOTO MPUITMHEHHS MPaBOBITHOCKH 110/10 KopucTyBaHHA Ceiipom

3 ininiatuBu KiienTa, miara 3a kopuctyBanHs CelipoM He moBepTaeThCS.

10.14. 3acraBHa muata 3a ko4 Bij Ceildy nmoBepraetsest Kiienty mpu noBepHeHHi banky

xkimoua Big Ceiidy y cnipaBHOMY, HETOIIKOKEHOMY CTaHIi, Ta 3a BIJCYTHOCTI BU3HAUYECHUX

[IpaBunamu, JloroBopoM mI0/10 HaJaHHA B KOPUCTYBaHHA I1HAMBIIyaJbHOro ceidy,

Tapudamu oOctaBuH, Nmpu sgKuUX 3acTaBHa miata 3a kiou Big Ceilpy He mniansrae

MTOBEPHEHHIO.

3acraHa mimata 3a kimod Bl Celidpy He moBepraethcss KiieHTy 'y BUmanuky

BTPATH/MOMIKO/KeHHsT HajaHoro bankom Kuienty xmoua Bin Ceiidy. 3acTaBHa 1uiata 3a

kimou Bim Ceiiy He MOBEPTAETHCA TAaKOXK IMOBHICTIO a00 YacTKOBO B 1HIIMX BHUITAJIKaX,

nepenbauenux [Ipasunamu, /[oroBopoM 11010 HAJAAHHS B KOPUCTYBAaHHS 1HAMBITYalbHOTO

cendy.

10.15. Tlpu HacTanHi OyAb-IKOTO 3 BUMAAKIB, IIPH SIKUX 3T1IHO 3 JIOTOBOPOM IIOJI0 HAJaHHS

B KOPHCTYBaHHS 1HIUBIIyaIbHOTO celi(y, B TOMY YHCITI yMOBaMH, Bu3HaueHUMU [IpaBunamu,
65



CIJIaueHa paHille 3acTaBHa Iuiata 3a ko4 Big Ceiidy He mimsrae moBepHeHHio Kiienty
MOBHICTIO 200 B YaCTHHI, OCTaHHIA 3000B’s3aHUI BIJMTOBITHO 3HOBY OIUIATUTH 3aCTaBHY
IUIaTy 3a KJIIOY 3T1AHO 3 JII0YMMH Ha Aaty ciutatu Tapudamu abo IOMIaTUTH CyMy KOUITIB,
SIKOT HEZOCTAaTHBO JUIsl 3a0e3MeueHHs MOBHOI OIUTaTH 3aCTaBHOI IUIaTH 3a Kirou Bix Ceitdy
3rigHo 3 pitounmu Tapudamu (Ha JaTy OIUIaTH YU TOTUIATH).

10.16. bank BmpaBi yrpumaru 3 BHeceHoi KitieHToM 3actaBHOI 1uiatw 3a ko4 Bin Ceitdy
KOIITH B cyMi HecrutaueHux Kiienrom banky nimaTexis.

PO3ALJ I1I. IHIII YMOBH

1. IIpaBuiia cki1afieH1 yKpaiHChKOO MOBOIO.

2. CTtopoHU MiITBEP/KYIOTh, 0 TekcT IlpaBun, Tapudu He mMOTpeOYIOTh MOTOMKEHHS
[UIIXOM MPOCTaBIEHHS 10AaTKOBUX mianuciB CTOpiH Ta/abo CKpirsIeHHs rneyatkoro baHky.
3. Henilicaictp okpemux mojoxenb 1ux IlpaBun, mianucannx Croponamu CTaHIapTHHX
¢dopMm nokymenTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTH JIOrOBOPIB OCIYT B IIJIOMY.

4. HazBu posaini, crarreid, rnaB Ttomo CrangaptHux ¢opm mgokymentiB, I[IpaBun
BUKOPHUCTOBYIOTBCS JIMIIE JUIS 3PYYHOCTI Ta KOJHUM YMHOM HE BIUIMBAIOTH Ha iX 3MICT i
TIyMayueHHs.

5. 3 ycix mnHTaHb, HE YyperyaboBaHWX nUMHU IlpaBwiamu, mignucanumu CTOpoHaAMH
Crangaptaumu gopmamu 1okyMeHTiB, Tapucdamu, CTOpOHH KepyIOThCA BiAIOBIIHUMU
HOPMaMH YMHHOTO 3aKOHO/ABCTBA Y KPaiHHU.

6. Bincrynnenns Kiientom npaB Bumoru abo nepeBeaeHHs Oopry Kiienta 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI Ha II€ MMCHhMOBOI 31011 baHKy.

7. ®akrom yknaneHHs Jloroopy nociuyr KiieHt, skuii € Gpi3ndHOI0 0COO00-TIAIPHEMIIEM
MIATBEPIKYE, 110 BiH MpoiHpopmMoBaHuil bankom mpo Te, 110:

1) rpomosi komrtu Ha [loToyHMX paxyHkax Ta BxmagHux paxyHkax ¢i3udyHHX OcCi® —
MIJIPUEMIIIB TapaHTy0Thcss POHIOM rapaHTyBaHHs BKJIaiB (P13MUHUX 0cl0 (Haxami - PoHp)
BIANOBITHO 10 3akoHy YkpaiHu «[Ipo cucremy rapaHTyBaHHS BKJIAAIB (DI3MYHHX OCIO»
(Hanmami - 3aKoH) He3aJeXHO BiJ AHS BiAKpUTTA [loTouyHoro paxynky ta/abo BkiagHoro
paxyHKy B baHky, B pa3i BiqHeceHHs baHKy 10 kaTeropii HEMIaTOCIIPOMOKHUX.

2) yMOBH, 3a sikux QOHJI HE BIJIIIKO/I0OBY€E KOIITH, BU3HAYEH1 3aKOHOM (30KpeMa, 4. 4 cT. 26).
JletanbHa iHopMalis Mpo rapaHTyBaHHs komTiB Ha ITorounux paxyHkax Ta BrimagHux
paxyHKax, B TOMY YHCJi aKkTyajJbHa CyMa I'PaHUYHOIO PO3MIpYy BiALIKOAYBaHHS POHI0M
KOIITIiB, HasiBHA Ha odiwiitHomy caiiti ®onay B mepexi [ntepuer (http://www.fg.gov.ua).

3) HapaxyBaHHS IPOLEHTIB 3a KomTamu Ha [loTounnx paxyHkax ta/abo BxiagHux paxyHkax
NPUIIUHAETBCA B JIeHb MOYaTKy mpouenypu BuBeneHHs Donaom banky 3 puHKy (y pasi
npuitasaTrs HBY pimenns npo BiakiaukaHHS OaHKIBCHKOI JTileH31l Ta JikBifamito banky 3
mifcTaB, BU3HaUEHUX 4. 2 cT. 77 3akoHy Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISIBHICTBY, - Y
JIeHb MPUHHATTS pILICHHS PO BiIKJIMKAaHHA O0aHKIBCHKOT JIeH31i Ta JiKBiAalio baHky).

4) BinmkonyBanHs ®onyom komTiB Ha IloTouHNX paxyHkax Ta/abo BriagHux paxyHkax B
1HO3eMHil BalIOT] BiIOYBA€ETHCS B €KBIBAJICHTI Y TPUBHI MICHs NIepepaxyBaHHS CyMH KOULITIB
Ha [Torounux paxyHkax ta/abo Bknaanux paxyHkax 3a odiuiiinum kypcom HBY rpusHi 10
1HO3eMHHUX BaJIOT Ha JICHb MOYATKy MpPOIEIypH BUBEIEHHS baHKy 3 pHHKY Ta 3MiiCHEHHS
TUMYAcOBOI aJMiHICTpallii BiAnoBiaHO 0 cT. 36 3akony (y pasi npuiinarra HBY pimenns
PO BiAKIUKAHHS OAHKIBCHKOI1 JIIEH311 Ta JiKBigaio banky 3 mjacraB, BA3HAUYEHUX 4. 2 CT.
77 3akony Ykpainu «I[Ipo 6aHku i OaHKIBCHKY AISIIBHICTBY, - 32 OQILIIfHUM KypcoM I'pUBHI
1o iHo3emHo1 Bamtoti HBY Ha nenb mouarky mikBigarii banky).
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