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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHATTA Ta BU3HAUEHHS, 110 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHSA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBigHO 10 [IpaBwi, Ta/abo nogatkax mo [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro oOmamuHanHs Kiienra-¢izmanoi ocobu mianpuemist (MoOiLIBHOTO TPHUCTPOIO) B
TEJeKOMYHIKAIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢piznyHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTAaHHBOTO, HEOOXiJHE MJIs IMOYaTKy MpoleaypH BimHOBICHHS OCOOUCTOTrO
pob6oYoro Kiroya.
ABTeHTH(iKanmia — mponenypa inentudikanii KopucryBaya Cucremun/CucremMu OHIaiH-
6ankinry «KPEJIOBAHK» 3aco6amu Cuctemu / Cucremu onnaiin-6ankinry « KPEJIOBAHK»
HUIIXOM TiepeBipku noctoBipHocTi Jlorina, mapons Tomo. ABTteHtudikamis KopucryBaya
BUKOHY€TbCS I HagaHHa jgoctyny npo Cucremu / CucremMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
ABtopmu3aunis B Cucremi — mnpoueaypa MiATBEpIKEHHS Bu3HaueHuX i Kirlenra
(Kopuctysaua) B Cuctemi, sika B 1omoBHeHHs 10 ABTeHTHdikaiii (JIorin, mapomns) nepeadauae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopazooro koay (IBodakropHa aBTOpH3aIiis).
ABtopu3aniss mo BIIK - oTpumanHS [103BONy BIAMOBIZHOTO y4acHMKa MiKHApOIHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepalii 3 Bukopuctanusm BIIK.
Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BMIi JTIMIT Ha 3/iiICHEHHS omeparliif 3a 10IMOMOrok
BIIK, BcranoBnenuit bankom npu odpopmienni bIIK.
Bank — AkuionepHe ToBapuctso «KPEJIOBAHK».
BankiBcbka mocjyra — nociyra, 1mo HagaeTbest bBankom BiamoBigHo 10 JloroBopy mociyr.
Bankomar — mnporpaMHO-TEXHIUYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEprKaTellto
€JIIeKTPOHHOr0 TuiaTixkHoro 3acol0y (epxkarens kopmopatuBHoi BIIK) 3mificHuti
caMo00CITyrOBYBaHHS 32 OMepallisiMi Ofep>KaHHS KOILTIB y TOTIBKOBiH (popMi, BHECEHHS TX 1151
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, oJiepKaHHs 1H(OopMallii 11010 CTaHy paxyHKIB, a TAKOXK
BUKOHATH 1HIII orneparii 3riIHO 3 pyHKIIOHATBbHUMHU MOXKIIMBOCTSIMH 1IbOTO KOMILIEKCY.
baoxyBanns BIIK - 3wmina crarycy BIIK, sika yHeMoxuBIIO€ 311HCHEHHS omepaiiil 3
BukopuctanHaM wiei BIIK 3 mposenennsm Apropu3zanii no BIIK. Brnoxysanus BIIK ne
nepelKkopkae 3aiiicHenHIo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3zarii no BIIK. biaokyBanHs Moxe OyTH MOCTIHHMM a00 TUMYACOBUM. Y BHIIAAKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblioMy € HEMOXJIUBUM. Y BHUIAJKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepikaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
BbuokyBanusi komtiB — TuMuacoBe 3MeHueHHsa Jlimity Butpar BIIK na KopnopaTtusHhiii
0aHKIBCBHKIM MUIATDKHIA KapTIil Ha cyMmy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HadeHUX Tapudamu. brokyBaHHS KOWITIB 3AIHCHIOETbCS 10 MOMEHTY (aKTHUHOTO
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cnucanHs KowTiB 3 [lotounoro paxynky 3 BIIK. ITin 3a0i1okoBaHMMHK KOIITaMU IJIsl LW
[IpaBun cmig po3ymitu cymy komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3miiicHEHO
bnokyBanns komriB. 3abiokoBaHi komrtu 3a omepauismu 3 BIIK, ski (omeparii) Oymu
npoBeacHi g0 bnokyBanus BIIK, mimisrarote 000B’s3koBoMy crucanHio 3 [loTodHOrO
paxynky 3 BIIK i micns brnokyBanns BIIK.

BII/] — 6a3u mepcoHaJIbHUX JaHHMX: «ABTOMaTH30BaHa OaHKIBChbKa cucTema «b2» baHky;
ABtomaTu3oBaHa OaHKiBchKa cucteMa «Jet B2» banky; mporpamae 3abe3neueHns Smart Vista
(Bnacuwmii [Iponiecunroswuii Llentp) banky; nporpamue 3abe3nederns «VSOFT» banky Ta iHmmi
MIPOTPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min yac Hananus Kiienram
0aHKIBCHKHX MOCIYT BiAMOBIAHO 110 mux [IpaBmit.

BanoTHuii punok Ykpainu ado BPY - nie cykynHicTh BiTHOCHH y cepi TOPTiBiIi BAIIOTHUMH
IHHOCTSAMHM B YKpaiHi:

- MiX cy0’€KTaMy BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH PUHKY Ta iX KJIi€eHTaMu (YKII0YaroYu OaHKHU-HEPEe3UACHTH );

- Mix cy6’extamu punky 1 HBY, a takox mixk HBY 1 iioro kiientamu.

Bepudikanis Kiienta - 3axogu, 1m0 BXHBalOThCSd baHKOM 3 METOH IEpeBIpKH
(MATBEpIKEHHS) HAJCKHOCTI BIAMOBITHIA 0c00i oTpuMaHMX baHKOM iIeHTHU(IKAMIMHUX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAlTh 3MOTYy BCTAaHOBUTU KIHLEBHUX
OcHedimiapHUX BIIACHUKIB UM 1X BIICYTHICTD.

Bunucka — ingopmarris y nanepoiii a0o eleKTpoHHiii ¢popmi, 110 HagaeTbes bankom Kiienty,
y siKiii BimoOpaskeHo ctan Paxynky Kiienrta Ta/abo mpoBeieHi 1o HboMy orepartii.

Bunucka no BIIK - ingopmaris y maneposiit abo enekTpoHHiii ¢popmMi, 1110 HagaeTbesa bankom
Knienty, y skiii BigoOpaxeno 3uificHeni omepanii mo BIIK, odopmneniii no Ilorounoro
paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXaX sIKOI MOXYTb 3[1HCHIOBATUCS IUIaTeXl IO
[Torounomy paxynky 3 BIIK 3a gomomororo nanoi BIIK (HeBukopucrany wactuny Jlimity
Butpat Ha BIIK).

Binkpurnii ka4 — napamerp kpunrtorpadiuHoro anroputmy nepesipku EIl, noctynuuit
banky.

Brpara ®inancoBoro HoMepa Tese)OHY — HEMOXJIINBICTD 3/1iicHeHHs KilleHTOM KOHTpOIII0
3a MOOUIBHUM NPHUCTPOEM, Y TOMY YHCII, ajleé HE BUKIIOYHO, BHACIHIJOK Jiil TpeTix ocib, y
TOMY YHCJIl BHACIIAOK HENPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBaHHS TPETHOIO 0CO0O0I0
MoOinpHUM  TpUCTpOeM, Hemdanocti camoro KiieHTa, TNPUNHHEHHS ONEPaTOPOM
TeJeKOMYHIKalliil HaJJaHHs MOCIyTr MOOUIbHOTO 3B 513Ky KitieHTy To1to.

I'enepania (Ileperenepanisa) Ocod0ucToro podo4oro KJw4Ya — Mpouec CTBOPEHHsS HOBOI'O
Ocobuctoro po6ouoro kmtoua EIN ITinnucysaua.

[eGeToBo — kpeauTHa cxema odcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nependauvae 3aiicHeHHs Kmientom (epkarenem) miaTiKHUX ONepaiiil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCs Ha Horo IloTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a0 BIJCYTHOCTI - 32 paXyHOK HajgjaHoro bankoM Kpeaury.

JlebeToBa cxema o6cayropyBanus Ilorounoro paxynky 3 BIIK — cxema, sika nepen0auae
3niicnenHs Kiienrom ([epxateneM) muaTikHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIMILIKY KOIITIB, sIKi 001iKOBYIOThCS Ha ioro Ilorounomy paxynky 3 BIIK.

Jep:xkatenn kopnopaTuBHoi BITK a6o [dep:karenn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuyHa koHBepTauis abo Dynamic currency conversion - mMeroj oIuiaTd TOBapiB i
MOCIYT/3HATTS TOTIBKH, SIKUU 1ependayae MOXIIMBICT BUOOPY B TOUII 3/11HCHEHHS orneparii
BHJIy BaJIOTH, BIIMIHHOI BiJI BaJIIOTH KpaiHW 3M1MCHEHHs omeparii, I OTUIaTh TOBAapiB 1
MOCITYT/3HATTS TOTiBKH.

Jo0oBuii Jimit — Bu3HaueHa Tapudamu banky KuIbKicTh onepariil Ta/abo cyma omnepaniii 3
BukopuctanuaM BIIK npotsirom no0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHHUKHEHHS (DiHAaHCOBUX
BTpaT 4epe3 HecaHKIioHoBaHe BukopuctanHs BITK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJTHOYACHY HasIBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJI00, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIHM MPaKTHUIIl Ta
MO’KE YBa)KaTUCS IOTOBOPOM), IPU3HAYEHHAM BAJIFOTHOI orepartii;

- KOXHA BAJIOTHA ONeEpalis 3IHCHIOETBCS HAa CyMmy, IO € MEHIIOI, HDX po3Mmip (B
eKBiBaJieHTI 3a OQIMIHHUM KypcoM TpHBHI 1O 1HO3EMHHUX BaJIOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiranHs Ta MPOTHIIIO Jerajizarii (BiIMMUBAaHHIO) JOXOIIB, OJEpP KaHHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3aumeHss’” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI onepanii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHIapHUN THXKICHb Ta/a0o
JecATh pa3iB Ha KaJIECHIAPHUHI MiCALb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHU Mics1lb — BOCBMHKPATHUN po3Mip (B €KBiBaJIIEHTI 32 OQIIIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HartioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEP)KAaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuiieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChKkHX mociyr
Ha yMoBax, Bu3HaueHux B I[IpaBunax, Tapudax, a Takox B mianucannx bankom i Kientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BIIK - BIIK, oo Bumaetscs Kiienty a0 YmoBHOBaXKeHi 0co0i JOJATKOBO 0
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexkrponnuii noxyment abo EJI - noxymeHnrt, iHpopmallito B IKOMY [MOJaHO B €E€KTPOHHIN
¢dopmi, 110 BKJIOYaE HEOOXIAHI PEKBI3UTH. ENEKTpOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
neperaHo, 30epexeHo, oOpobIeHo 1 MepeTBOPeHo y BidyalibHy (opmy noaanHs. Ilepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MO€ 31HCHIOBATHCS 13 BUKOpUCTaHHSIM CHcTeMu,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/[ — EnekTpoHHM TOKyMEHT, Ha IiJICTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PAaXyHKOBI omeparii.

Enexrponnuii minnuc a6o EII — enextpoHnHi aaHi, gki qonatorees [lianucyBaueM 10 iHIIMX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU OB’ A3YIOThCSI 1 BAKOPUCTOBYIOTHCS HUM SIK IT1JIITHUC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit ams
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aK0HOJABCTBO 3 NMPHUHLUMIIOM EKCTPATEPUTOPiaJlbHOCTI - HOPMATHBHO IPaBOBI aKTU
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuii npoexkT - BigHOcWMHM MDK Kientom, bankom Tta YuyacHukamu 3apriaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKO IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMCHIOITHCS KiTieHTOM Ha KOPUCTh YUYacHUKIB 3apIljIaTHOTO TIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii JimMiT — 1000BM JIMIT Ha 3IIHCHEHHS oOleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, npu sxiit
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBuHHA nepeBUIlyBaTH
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazna 2003 p. Ne 492, B penakuii unnnii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 100
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY 1 0a3yeThesl Ha KBaTi(hiKOBaHOMY CepTH(IKaTI BIAKPUTOTO KIHOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®inancoBoro HoMmepy TeqeOHY — CYKyHHICTb LHU(POBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sk @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi oreparlii. 3BepHeHHsI B KOHTaKT-IIeHTp 3/11HCHIOEThCS 32 HOMEpaMu TeJIe(oHIB, 1110
3a3HayeHi Ha [nTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuit Kypc banky /uist BHYTpIIIHIX KOHBEpTAIITHUX onepariiit
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuii 3aci6
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KiienTa), momo HaiioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHmuX OaHKiB, SKIIO BAJIOTa ONepawii BiIPI3HAETHCSA BiJ BaIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komrtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymm HesHmKyBaqbHOTO 3aiHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKkpeMoro (He B Mexax perymoBaHHs [IpaBwin) momosinenicTio Ctopin mo Ilotounomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sika orpumyerbcs [lepikaresnem 6e3nocepeHbO B JEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YICHOM SKHX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUNA)
KOMIT I0TEp, KOMII'FOTEpPHUIN IUIaHIIET Ta 1HII, $K1 3TAHO 3 YKpaiHChKOIO KiacH(ikalli€ero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoOHI30BaHOI crCTEMU ONMHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:xxna nepeBipka — 3axo/1, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0cCi0);

-BCTAHOBJICHHSI KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHSI (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MUIOBHX BIJHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(binaHCOBUX omepalliif HasgBHii y Cy0’€KTa MepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY iH(pOpMarlii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3Me4YeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opMalii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
HamionansHum OaHKOM Ha JaTy 3AIMCHEHHS omeparii), SKAH € MEHIIUM, HiX POo3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi To1IIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaita-6ankinry «KPEJJOBAHK». OnmHopa3oBi kKoau HaACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBigoMiIeHHS Ha BHU3HAYEHWH HUM HOMEP MOOUTBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytorbcst KopuctyBadewm 3a gornomororo HagaHoro bankom Kiienty
npuctporo  ans  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
iIFOBS.OTPConfirmation). OnHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHKY, siki BuMararoTh miATBepaxkeHHs: OJTHOpa30BUM KOJIOM (HalpuUKJIad, oneparii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIMBOCTI, 3JIIHCHUTH 1X 00pOOKy, Iepenady Ta BUKOHaHHs. Tpusanicte OnepaiiiHoro JIHs
BCTAHOBIIOETHCA BaHKOM CaMOCTIIHO Ta 3aKpIITIOETHCS y BHYTPIIIHIX HOPMATHBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKYMEHTH Ha TlepeKa3 1 JOKYMEHTH Ha BiJIKJIMKaHHS, 1110 MatOTh OyTH 00po0IIeH], iepeaani Ta
BUKOHaHI baHkoM mporsrom nporo >x pobouoro mHs. TpuBamicte OmnepartiifHoro uacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqyHoro aaroputrMmy
¢dopmyBanHs EnexTpoHHOro mianucy, 10cTynHui Tinbku [lignucysauy.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
ninTBepxeHas gii Kimienra B Cuctemi. OTP TokeH peanizoBaHuii y BUTIIAI aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoM 'torepa abo Mepexi. 3reHepoBaHMI Ticlsi HAaTUCKaHHS KHONKW OJIHOpa3oBHH KO
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHui OHOpa30BHIA KOJ MOXKHA Micis 3HUKHEHHS 3 ekpany OTP Tokena
3reHepoBaHoro paxinie OJHOPa30BOTO KONY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Jepsxarens nmpu opopmiieHH1 0aHKIBCHKOT TUIATIXKHOT KAPTKH, 1110 BUKOPUCTOBYEThHCS KOHTaKT-
HeHTpoM A inenTudikaii Jepxarens B Tene)OHHOMY PEXKHUMI.
IlepeJik oci0, siki MmawTh nMpaBo po3nopskatuch paxyikom y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
Kiientom y bank, sikuit MicTuTh iHpOpMaIiro mpo neperik ocid Po3nopsnnukiB PaxynkoM ta
iHIy iH(pOpMaLito, HeoOXiaHy [UId 3AiiCHeHHS onepaliil 3a Paxynkom Kiienra B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ] 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®@opma
HepeniKy PosnopsimaukiB PaxyHkoM BH3HA4YaeThCS y BHYTPINIHIX aKTaxX (OKyMeHTax) baHky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BIANOBIZHO A0 BUMOr [HCTpyKWii Npo MOPSAIOK BIIKPHUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaX, 3aTBEPIKEHOI
[TocTanosoto Ipasninus HamionansHoro 6anky Ykpainu Big 12 mmucromnana 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poxy, Hanmexath ocobam, BKIroueHHM 10 KapTku 3
I IMTMCaMH, TTPU YMOBI, 1110 KiTieHT Ha MOMEHT 31iiCHEHHS BIAMOBIIHOI onepariii He HajaaB 10
banky Ilepemiky PosmopsauukiB Paxynkom. 3miHa Ta/abo 1omoBHEHHS 0co0u/ocio,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHkoM y TOpsiIKy mnepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymeHntammu) banky.
INBK/®T - 3anobiranHs Ta TpOTUIIS Jeraiizaimii (BiAMHUBAaHHIO) JOXOJIB, OACpP>KaHUX
3JIOYMHHUM HUIIXOM, (DiHAaHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HUILEHHS, Y 3HAUC€HHI HABEJICHOMY y HOpPMaTHBHO-TIpaBoBHX akTtax HBY 3 mutanp
3MiMCHEHHs OaHKaMU (piIHAHCOBOTO MOHITOPHHTY.
Ilepexa3 rotiBKu - npuitMaHHs 10 Kacu baHKy, TIEBHOT CyMH TOTIBKM B HaIllOHAIbHIN BaJIIOTI,
1110 BHOCUTBCS Ha KopucTh KitienTa ¢iznyHuMu ocobamu, cy0’€KTaMu rociojiaproBaHHs Ta/a0o
IHIIMMM OpradizauisiMu, Hajani - [TnatHux/IlnatHuky, 3 HaCTyMHUM IEPEKa3OM HaJIEKHOI
CYMH IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.
Ilepconanbuuii inenTudikauniinuii Homep ado INIH-kox - Habip uupp adbo Habip OYKB 1
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUN A7 oro igeHTudikamii mia 4ac 3aiHCHEHHS
omnepariiil i3 Bukopucranusam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMBOIIB, SKH
inentudikye KopuctyBaua s poboru B Cucremi / Cucremax OHIalH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBauy — Kopuctysau Cucremu / Cuctemu onnaitH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI0 0cO00I0 - MIANPUEMIIEM a00 YIOBHOBAXXEHUH MpencTaBHUK baHky, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOuCTUM poOOUHM KITF0UeM Ta Hakjiazaae EnexkTpoHHMiA mianmc
mig yac crBopeHHs EnextponHoro nokymenrta Bif imeHi Kiienta ab6o banky. 3 metoro
BukopuctanHs Cuctemu / Cucremu onnaiiH-O6aHkiHTy «KPEJIOBAHK» ans npoBeneHHs
onepauiil mo Paxynkax Kiienra, Kiient 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoMm 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTbcs depe3d Cuctemy / CucteMu OHIIaiH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimoueHi B Ilepenmik
PoznopsinnukiB Paxynkom no Paxyuky Kiienra.
Iocionuk - IlociOHuk kopuctyBaua cuctemu (onnaitH-Oankinry «KPEJOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
Ilpusynunenns 3niiicHeHHst (inancoBol omepanii - TMMYacoBe 3yNMHEHHs MNpOLENypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAIBIIONO aHali3y Ha NpeAMET HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Ji 3 METOIO
BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta TPOTHIIT Jeraiizarii
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(BIIMUBAHHIO) JIOXOJIB, OAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3uuIIeHHs ([IBK/DT) Ta/abo BHYTpimHIX
nokyMeHTiB 06anky 3 mutanb [IBK/®T, 30kpema y pasi 30iry maHux y4dacHuka (iHaHCOBOI
omepallii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.

Ipuctpiii camoo6c/IyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢yHKIi€0 npuiiomy Bifg
KitieHTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lorounuii paxyHok KiieHTa, BIIKpUTHIA Y
banky.

PaxyHok — ne:

- MOTOYHUHN a00 BKIAJHUU pPaxyHOK (B 3HAUEHHSX, HaBEJACHWX B [HCTPYKIIi Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepKeHoi moctaHoBoto [IpaBninus HBY Bixg 12 nmcronama
2003p. Ne 492), Binkputuii Kmienty B banky Ha ymMoBax Ta B TOPSJKY, BH3HAYCHOMY
JoroBopom mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOYHHMH paxyHOK MO SKOMY
IUIATKHI orepariii MoKy Tb MpoBOAUTHCS 3 BukopuctanusM BITK (ITorounuii paxyHok 3 BITK))
ta Bruagauii paxyHok BianoBigHo. [lotounwmii Ta/abo Bximagamii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy 1U1st MpoBeieHHs onepaiii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKIB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[Mpasmiaast HBY Bix 11.09.2017p. Ne 89, Hanami — TpaH3uTHUI paxyHOK.

Peryasipui miarexi — me Oe3roriBkoBi mepekazu komTiB 3 [loToyHOro paxyHky, IO
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cuCTEMH Ta Nepeka3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHUMYBaya, y TOMY YHCIi: epeKa3 MiXK BIACHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpPUCTh TpeTiX o0ci®, 3 BCTAHOBIICHOIO
MEePiOANYHICTIO Ta MPU3HAYCHHSM IUIATEXY, Y hikcoBaHiil cymi, a00 y CyMmi, IO BUPAXOBYETHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

PoOoye Micue — TexHIUHUN ENEKTPOHHUM MPHUCTPIN, 3 SKOro 3A1MCHIOBAaTUMYTBHCS YU
3nificHIoroThed A1l KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK».
Posnopsianuk Paxynkom - VYmnoBHoOBaxkeHa ocoOa, 3a3HaueHa Kiientom y Ilepeniky
PosnopsianukiB  PaxyHkoMm, ska BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae IpaBo
posnopsipkarucsa Paxynkom Kiienra B banky 1 mianmucyBatu po3paxyHKOBI JOKYMEHTH BiJl
imeni Kiienra, a Takox 6e3nocepentubo KimieHT- ¢diznuna ocoda-mianpuemMerrs.

Ceiid - iHnuBimyansHuit ceiid B JlemosutHoMmy cxoBwuii/ceiidi BiamineHHs banky, skuii
Ha/JlaHO/Moke OyTH HagaHo bankoMm B kopuctyBaHHs (opeHny) KiieHTy Ha meBHHH CTpOK
(TepMin).

Ceprudikar Bigkpuroro kiouya — 10KyMeHT, BUIaHU miapo3ainom banky, mo 3aiiicHIOE
¢byHkuii neHTpy ceprudikanii Kirouis, skuil 3acBiuye YMHHICTD 1 HaJEXHICTh Binkpuroro
kmoya [Tignucysauy.

Ceprudikauis — mpoienypa 3acBi4eHHs] YNHHOCTI BigkpuToro kiroda nuisixoM GopMyBaHHS
Ceprtudikara Bigkpurtoro kitoya.

Cucrema - cucreMa auctasiiitnoro oociyropyBaHHsl «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPAMHUM KOMILIEKCOM, SIKUH 3a0e3meuye MOXIIMBICTh BijjaneHoi podoru Kiienra 3
bankowm 13 BUKOpHUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B’ A3KY 13 KOPIIOPATUBHOIO MEPEIKEIO
banky. Cucrema mnpu3HaueHa JaJsi CTBOPEHHS, NepecujiaHHA Ta oOpoOku EnexTpoHHHMX
JOKYMEHTIB, a TaKoXX OOMIHY 1HIIOIO 1H(GOpPMAIIEI0 Yepe3 KaHAIU 3B’SI3Ky B €JIEKTPOHHIN
dopwmi.

Cucrema no3Bossie KopucryBadam mpaifroBatu B pexximi on-line uepes opaysep (wagani - WEB
Bepcis) Oe3 BctaHOBJIeHHs Ha Pobodomy micii Oyab-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTaHHAM OkpeMoro Moy (Hagam — WIN32), skuii iHcTanoeTbes Ha
Po6ouomy micui Kopucrysaua.
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Cucrema onnaiin-6ankinry «KPEJIOBAHK» - mporpamMHO-TEXHIYHHH KOMIUIEKC
«KPEJIOBAHK», B TomMy umucni mo6inbHi 3actocyHku «KPEJIOBAHKY, sikuii 3a6e3neuye
MO>KJIMBICTB JUCTaHIIIHOTO 00cmyroByBanHs Kimienta baHkoM nuisixoM HagaHHs HOMY OCITYT
13 BUKOPUCTAHHAM JOCTYIly 4epe3 Mepexy Internet Ta kaHaiiB 3B’SI3Ky 13 KOPIOPAaTUBHOIO
Mepexero baHky, Ha MiIcTaBi eNEKTPOHHUX TOKYMEHTIB, a TAKOXX MpUHMaHH-TIepeadi 1HIIoi
iHdopmarrii uepe3 kaHalu 3B’ SI3Ky B €JIEKTPOHHIN (hopmi.

CoeniaJbHuii aBTopu3auiiiHuii Jgimit — 10060BUI JiMIT Ha 31iHCHEHHS omeparliii (cyma,
KUTBKICTB TOI10) 3a nonomoroto BIIK, BcranoBnenuii bankom Kiienty (Jepkarento) 3rigHo 3
umu [paBunamu 6e3 nogatkoBoro nosigominenns Kiienta ([Jepxarens).

Cranpaptui ¢opMH JAOKyMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAYalOThCA YMOBM KOHKPETHHX BaHKIBChKMX MOCIYyTr B Mexax JloroBopiB MOCiIyr Ta/abo
1abJIOHN JOKYMEHTIB, SIKi BHKOPHCTOBYIOThCS CTOpoHamMM Tpu BHKOHaHHI JloroBopis
nocnyr.. CtanaapTHi GOpMH TOKYMEHTIB MOXYTb M1IHCYBaTUCS:

- o6oma CtopoHamu (30Kpema, y BHITakax moromkeHHs Ctoponamu HajanHs baakom KirieHTy
baHKIBCHKHMX MOCTYT 3TiIHO 3 YMOBaMu J[0roBOpiB MOCIYT);

- mumre Kitieatom abo bankowM, y Bumagkax, nepeadadenux [IpaBunamu.

CrangaptHi (opMH JOKYMEHTIB po3MilIyloThca Ha I[HTepHeT—cropiHmi banky Ta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMILICHb OINEpalifHuX Ta/ado KacoBHX Migpo3iiiiB baHky
(Bigninens Tomo). CtanaapTHi GOpMHU TOKYMEHTIB € HEBiJ €MHOIO YacTUHOIO 1ux [IpaBu.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnncok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEJICHHST oOImepalliii B perioHax oO0cIyroByBaHHs BiAMOBiAHUX [ImaThKHHX cHCTeM
(axtyanpHO JuIs orepaniii 6e3 mposeaenHs ABropusanii no BIIK).

Croponu — Kiient ta bank.

CymHiBHA BaJIIOTHA onepauisi — BaJIIOTHA ONepallisl, XapakTep ab0o HACiIKH IPOBEICHHS SIKOT
Jal0Th MIJCTaBU BBaXaTH, LI0 BOHA MoXe OyTH TMOB’s3aHa 3 YHHMKHEHHSM Ta/abo
HEBHUKOHAHHSM BUMOT Ta 0OMEXEHb, Ilepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBinHa Bi1oMicThb - TOKYMEHT, 1110 ojaeTbest KilieHTOM B anepoBoMy (€JI€KTPOHHOMY )
BUIJISIII B MeXaX 00CIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, KU MICTUTH 1H(OPMAIIIIO 11010
CYM KOILTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

Tesedonna Bepudikania niaarexiB — mpoueaypa oOMiHy BIANOBIIHOK 1HGOPMAIIIEO, 1110
BiIOYyBa€ThCs 3ac00aMU TeNE(POHHOTO 3B 3Ky, MK YIOBHOBa)KEHUM IpPEICTaBHUKOM baHky
Ta YoBHOBaxeHOI0 0co00t0 KimienTa — [TignucyBadem, uis 1isiel miaATBEpAKEHHS orepartii i3
cnvcaHHs KomTiB 3 Paxynky KiieHta B HalioHaNbHi# BastoTi, a00 CKacyBaHHS Takoi onepaii,
y BHIIaJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiAoK HecaHKI[iOHOBAaHOTO TOCTYITY 10
Cuctremu mae micie HCK.

Tapudgmu — BapricHi nmapamerpu baHKIBCBKMX MOCIYyr, a TakoK mTpadHi CaHKIIT Ta 1HII
BapTiCHI mapameTpu oOciyroByBaHHs KIli€HTIB, B TOMY 4YHCIi MpPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3HaYeHMH mepenik baHkiBcbkux mocayr s KiieHTiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapPTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmali€ro, nependaueHor0
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IE(POHHOTO 3B’SI3KY MK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHOI0 ocoboro Kiienra — IlianucyBauem juist mijieit
MIATBEPKEHHS] BUKOHAHHSI onepatii 13 crnucanHs kowTiB 3 Paxynky KiieHnTta B HalioHanbH1|
BaJIIOTI, a00 CKacyBaHHS (BIAKJIMKaHHS) Takoi omeparlii, y BUNAJKy BUHUKHEHHA y baHky
migo3pu, 1mo mae micue HCK.
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Texuniunuii oBepapadgT — cyma nepesuineHoro Jlimity Butpar no BIIK, sika BuHMKIA B
pe3yJbTati NpoBeeHHs onepallii 3 BukopuctanHsaM BIIK Ta Ha siky HapaxoBYOThCs IPOLIEHTH,
0 miuIsiraroTh 1o crutaté Kiienrom banky, 3rinno Tapudis.

VYaockoHa/IeHnii eJeKTpOHHUE miamuc (Hagami — Yaockonasjenuit EIT) - enekrpoHHuit
HIAMKC, CTBOPEHUH 32 pe3yJIbTaTOM KPUIITOrpadiYHOTO EPETBOPEHHS EIEKTPOHHHX JaHUX, 3
SAKUMHU T10B’SI3aHUH LIeH €JEKTPOHHUM MIANUC, 3 BUKOPUCTaHHAM 3aco0y YJIOCKOHAJIEHOTO
€JIEKTPOHHOTO MIAMUCY Ta OCOOMCTOro KIH0Ya, OJHO3HAYHO MOB’si3aHOro 3 [lignmucyBauewm, i
SIKAW JIa€ 3MOTY 3MIINCHUTH eNeKTPOHHY i11eHThudikamiro [TiqnucyBaya Ta BUSBUTH MOPYIICHHS
[ITICHOCTI €IEKTPOHHMX JIAaHUX, 3 SIKUMU TIOB’SI3aHUM 1IeH SJICKTPOHHMIA MiIITHC.
YnoBHoBa:xkeHa ocoba — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX
IiJICTaB, BCTAHOBJIEHUX AaKTaMH LUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATHU BiJl IMEHI
Knienra nmpaBounn/mpaBounHM Ui el HajgaHHS bankom Ta/abo y 3B’S3Ky 13 HaJaHHIM
bankom KiienToBi OaHKIBCHKUX MOCIYT, iepeadaueHux uumu [Ipasunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOocMHaxX 3 KilleHTOM Ta Mae BIAKpUTHM HOTOYHUM paxyHOK, Ha SIKHUi
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTu Bin KiieHTa B Mexax oOCiIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

dakcumisie — rpagivHO TOYHHMI aHAJIOr BJIACHOPYYHOTO INMKCY YIMOBHOBAXKEHOI OCOOHM
Kiienra, BiATBOpEHHii 32 JOOMOTOO MEeYaTKH ab0 IITaMIIa.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 7o Cuctemu TUTbKH 3 THX PoGounx
Mmicip KiienTa, siki MaroTh Bkazany Kiientom dikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMII I0TEepiB, SIKi MAIOTh iHIIY, HiX BKa3aHa Kimientom [P-agpeca, 610Ky€eThCs.

®dinancoBuii HoMep Tededony - AOoHeHTchbkui Homep Kirienra-¢izuunoi ocobu-
OiANpUEMIs, SKUH 3a pesyinbraTamu mpoBeaeHoi CTopoHamu mpounenypu Bepugikaii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuilt B BIIJ[, sk enuHuil (KpiM BUMNAIKIB,
BU3HaueHux 1umu [lpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3nuHoi 0coOu-MmianpueMIs
3a sskuM bank Hagae KiieHnTy-¢i3nuniid ocobi-nianpuemito 6aHKIBChbKi Ta/abo 1HIII MOCIYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom Ta KiieHToM-()i3nuH0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHA Ta/abo0 y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOi-miAnpuemIo OaHKIBCHbKUX Ta/ab0 1HIIMX IOCIHYT,
nepenbavenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoli-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKiIanaeTbcd Mibk bankom Ta Kiientom 3 Metoro
BUKOHaHHSI DopBapIHOT onepaitii.

dopBapaHUii KypC - Kypc iH03eMHOI BaTIOTH, IKHI BCTAHOBIIOETHCS baHKOM MpH 3/iiCHEHH]
dbopBapaHoi omepairii 1 0a3yeTbcsl Ha PI3HUIN MPOIEHTHUX CTAaBOK MO MIKOAHKIBCHKHUX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS IO Kypcy BajlOTH B
MalOyTHbHOMY.

@®opBapaHa onepauis — e BaIIOTHA onepalis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM y TIEBHUI Yac 1 Ha IEBHUX YMOBaxX y MalOyTHbOMY
13 3adpikcoBanuM KypcoM. Taki oneparii 3A1HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MiHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SKi aKyMYJII0IOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 37ificHeHHs ¢opBapAHOi omepanii 3 MeToro 3a0e3nedeHHs BUKOHaHHS KiieHTOM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra npo 3a1ficHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
laxpaiictBo B Cuctemi - B TOMy uucii (ajJle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIJIMBUX
mporpam (BIpycCiB), SKI TOIIKOUKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro Kiroya
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[TigmucyBaua/OTP-TokeHiB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO IIHHS T'POIIOBIUMHE KOIITAMH,
po3mimenumu Ha Paxynkax Kitienra.

lomicsiuna miara — BcraHoBieHa Tapudamu banky muata 3a oocimyroByBanHs Kiienra 3a
neBHUM TapuHUM IaKeTOM y KaJeHIapHOMY MICSII.

eSalary — ¢yHkuionanbHicTh yacTuHU CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONPALbOBYBATH
3Beneni Bimomocti Koienta. [[ns BimoOpakeHHsST Ta BUKOPUCTAHHS MOXJIMBOCTeW eSalary
HeoOximauM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BugaHux bankom no PaxynkiB Kiienra, ta no3sossie Kimienty
(KopuctyBadam) mpoBOIUTH TI€BHI Oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocyra, sika 3a0be3neuye 3aiicHeHHs: ABropu3aiii B Cucremi
neBHUX Aiii KopucryBaua 3 BukopuctanHsM CUCTEMU IIISIXOM 1moaanHss OIHOPa30BOro KOy
HiATBEepKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHenHss ABropusaiiii B Cucremi
neBHuX A KopucryBaua 3 BukopucranusMm CucteMu nusixoMm nojganHs OgHOpa3oBOro Koay
MiATBEpKEeHHs, oTpuMaHoro Bia banky KopucrtyBadem 3a nonomororo SMS-1oBiOMIEHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi BuOopy Kiientom [IBodakTopHOi
aBTopu3auii BignoBimHux nid KopucrtyBauiB 3a0esneuye KopucryBauaM MOMXIHBICTD
CTBOPEHHS 1 pelaryBaHHs CITUCKIB KOHTPAreHTiB, HA KOPUCTH SIKUX JO3BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB Kiienta 3 Bukopucranusam Tinbku EIT (6e3 moganns OqHOpa3oBOro Kouy).
[TinTBepIKEHHS OTepaliiii CTBOpeHHs ad0 penaryBaHHs CIIUCKY TaKuX KOHTpareHTiB Kirienrta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnooris, po3pobiera MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neueHHs Kiienty (Jeprkarento), MaKCHMallbHO BUCOKOTO PiBHS 3aXUCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK ta wminimizamii piBHS
HIaxpaicTBa 3a TakuMMM omnepaiisiMu. Llg TexHomoris nepeabavae mepeBipKy 3A1HCHEHHS
onepariii 3 BukopuctanuaMm BIIK y mepexi IaTepHer, B T. 4. 3acobamu 1HTEpHET-OAHKIHTY,
JlepxateneM NUISIXOM HaJCHIIAHHS OJHOPA30BOTO MapoJisi HA HOMEpP MOOUTBHOTO TenedoHy
Jep>xarensi, BAKOPUCTAHHS SIKOTO (OJJHOPA30BOTO MApOJIs) € HEOOX1THUM JIJIs T ATBEPIKEHHS
JlepxateneM 3iHCHEHHS TaKoi omepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuia € CUCTEMOIO ONPUIIIOTHEHUX YMOB, SIKI PEryJIrol0Th HajaHHs bankoM Kiientam
bankiBChKMX TTOCIYT.

2.2. BignosigHo 1o oroopy mociyr ta IlpaBun bankom moxyTs HamaBatucs KiieHTy
HACTYIIHI BUU BaHKIBCHKUX MOCIIYT:

2.2.1. BinkpuTT4 Ta 3aKpUTTs [I0TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE 0OCIyroBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paxyHKIB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpoaax, OOMiH iIHO3E€MHO1 BATIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerymspHi miiaTexi;

2.2.9. o0cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCI TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3E€MHI{ BalIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. nananns B kopuctyBanus Cendy.
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2.3. IlpaBuna He peryirolTh BimHOCMHU MiX bankom Ta KiieHTOM mono KpenuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKmo IS HajgaHHsA baHkiBchbkoi mociyru KIi€HT 3rigHoO 3 [IHUMH
[TpaBunamu, JloroBopom nociryr a6o 3aKOHOIAaBCTBOM Y KpaiHM Ma€ IOIaTH IIEBHUH TOKYMEHT
abo indopmariito, To orpuMatu Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHs
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiienTtom ta bankom, a y BUnaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientom, BianoBiaHoi/BianoBiqaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yxkmagenni mix bankom ta Kiientom JloroBopy mociyr, monoxenss [Ipaswi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociayr y sIKocTi 1oro HeBiJl’éMHOI YaCTHHU
Ta CTAHOBJATH HOTO YMOBH. 3a3HaueHi yMOBH € THIOBUMH ymoBamH (ct. 630 LluBimsHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu morokeHi CTOpoHaMH 3 BiAXHJICHHSM BiJl YMOB, BCTaHOBJICHHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mocityr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO KoJekcy YKpaiHw).
bank Bmnpasi BinMoBuTH Kiienty B ykianensi JloroBopy mocnyr, sikimo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumMu (opMaMu JOKYMEHTIB, a TakOXX B 1HIIMX
BUIIQ/IKaX, SAKIIO [1e BUILTUBAE 3 [IpaBui um 3aK0OHO/1aBCTBA.

3.4. ®aktom yknazneHHs JloroBopy mnociyr KimieHT 3acBiguye, 10 Ha MOMEHT TaKOro
ykianeHHsa KiieHT o3HailoMuBes 3 yciMa nosnoxkeHHsaMu [IpaBun, Tapudamu, a Takox 1HITUMH
JOKyMEHTaMH, iHpopMalli€lo, sKi po3MilieHi Ha [HTepHeT-cTopiHLi baHky Ta 3 ypaxyBaHHIM
SKUX HaJaroThCsl BaHKIBCbKI MOCIYTH, MOBHICTIO PO3yMi€ iXHIH 3MicT Ta 0Oe33acTepeXHO
MOTOJKYEThCS 3 HUMH.

3.5. Ilpum yknaaenni JloroBopy mociryr KimieHt npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€e BCIX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociyr cTaHOBUTh IPAaBOUYMH, 3MICT SIKOTO BHUKJIQJIEHUH B KUJIBKOX
JOKYMEHTaX, BKIIIOUHO 3 mignucanumMu CropoHamu uu CtopoHoro CtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKIBChKUX MOCTyT Ha mijcTaBi JloroBopiB mociayr HeoOXiTHUM €
HasiaHHA KilieHTOM 10JITaTKOBUX 3asB, pPO3MOPSIKEHb TOLIO, TO KiTlieHT Hajlae Taki JOKYMEHTH,
oopmIIeHi 3 JOTpUMaHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHIM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKio Taki HasiBHi). [Ipu HeBukoHanHi KiieHTOM 11OTO 000B’s13Ky bank
BrpaBi BigMoBuTH KitlieHTy B HaaHH1 BiANMOBIqHOT baHKIBChKOT MOCTyTH.

3.8. YMoBH HajaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Ipyn KiieHTiB
(Tpyrma BIAMOBIIHOTO CErMEHTY Oi3HECY), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUM 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTiiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKHM 31iHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKIBChKI mocmyTu, Hajail — JloroBip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxnagenns CTopoHamMH JOTOBOpY IIOAO PO3MILIEHHS OaHKIBCHKOTO BKJATy MEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHS BriagHOro paxyHKy, Hajami
— JloroBip mo10 po3MimieHHs! 0aHKIBCHKOTO BKJIAY;
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3.9.3. yknagenns CTopoHaMu JOrOBOPY CTOCOBHO HasnaHHs bankom KitieHTy B KOpHCTyBaHHS
inauBinyansHoro Cetidy, Hagami - Jloropip moa0 HaJlaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu JOTOBOPY 111040 00cIyroByBaHHs bankoM 3apIijiaTHOTO MPOEKTY
Kuienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknanenus CTOpoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBunamu;

3.9.6. nomanus Knienrom banky Ta, sximo ne sumaraerscs [IpaBunamu ta/abo CtangapTHUMA
dbopMaMu JTOKyMEHTIB, MOTOMKEeHHS baHkOM 3asBH/3asB, PO3MOPSAIKEHb TOILIO 3TiAHO 3
CrannaptHuMH popMaMu TOKYMEHTIB.

3.10. Bigkputrtsa [loTouHMX paxyHKIB Ta PO3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3MIIACHIOETHCS JIMIIe B pasi ykinajenHus Ctoponamu JJoroBopy 0aHKIBCHKOTO PaxyHKY IIIJISIXOM
nignucanass Ctoponamu BiamoBigHoi CranmaptHoi dopmu mokymeHTiB (JlomaTox Nel. mo
[IpaBui).

bankiBceki mocnyru, Bu3HaveHi 1. 1. 2.2.3. rasu 2 po3ainy | nux IlpaBuin, HagaroThes
mumie B pasi ykiageHHs Crtoponamu JlOTOBOpY IOJO PO3MIIICHHS OaHKIBCHKOTO BKIIATY
nuiaxoM mianucanHs BianoBigHoi CranmaptHoi ¢dopmu nokymentiB ([Jomatku Ne 8.1.1.,
81.11,8112,812,813,814,8.15,8.16.,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, L0 PO3MIIIYIOTHCS 3
BukopuctanasMm Cucrtemu, — EJ[ momo po3mimieHHs By 3rigHo 3 ['maBamu 6 Ta 8 Po3miny
II ITpaBun Ta Ans BKJIAiB, IO PO3MILIYIOTHCS 3 BUKOpHUCTaHHSAM CHCTEMU OHJIAiH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpPHCTaHHSM BiAIMOBIIHOTO TPABOYMHY B EIEKTPOHHIA Qopmi,
chopmoBanoro 3acobamu Cuctemu onnaiH-0ankinry «KPEJJOBAHKY.

OO6cnyroByBaHHs 32 JOMOMOrol0 CHCTEMH 3IIHCHIOETHCS JIMIIE 32 YMOBH YKIJIAJCHHS
Croponamu JloroBopy 0aHKIBCHKOTO paxyHKy abo /loroBopy mpo aucTaHiiiiHe OaHKiBCbKe
00CITyroByBaHHSI 3 BHKOPHUCTAaHHSIM CHCTEMH AWCTaHIIAHOTO 0OcmyroByBaHHs «KitieHT-
Intepuer-bank («iFOBS»)» mmsxom mignucanHs CropoHamu BiamosigHoi CTaHAapTHOI
dhopmu nokymentiB (Jomatok Nel. abo JlomaTox Ne 6.10. go [TpaBun).

O6cnyroByBanHss 3a gomomororo Cuctemu onnaitH-Oankinry «KPEJJOBAHK»
3IACHIOEThCS JHIIe 32 YyMOBU ykinaaeHHS CropoHamu [loroBopy OaHKIBCHKOTO paxyHKY
nusxom mianucanHs Croponamu BinnoBigHoi CtannaptHoi popmu nokymeHTiB (Jomatok Nel.
1o TIpaBw).

[lepeka3 TOTIBKM 3IIHCHIOETHCS NUINe 3a YMOBU ykianeHHs CtopoHamu JloroBopy
0aHKIBCHKOIO paxyHKy abo JloroBopy npo nepekas roTiBKu HUIIXoMm mianucadHs CTopoHamMu
BinnoBiaHoi CtanaapTHOi popmu gokyMeHTiB ([Jomatok Nel. a6o [Jonatox Ne 4.3. no IIpaBumn).

OOciyroByBaHHsl 3apIIaTHOTO TPOEKTY 3IINCHIOETbCS JIMINE B pa3i yKIaJACHHS
Croponamu JloroBopy o0OCIYroByBaHHS 3apIlJIaTHOTO TMPOEKTY MUISAXOM ITiAMHACAHHS
Croponamu BianosigHoi CtannaptHoi popmu gokyMeHTIB (Jomarok Ne 5.1 go [Tpasuin).

bankiBcbki mocnyry, Bu3HaveHi 1. 1. 2.2.10. riasu 2 po3ainy I mux IpaBui, HagatoTecs
mume B pasi ykianeHHs CropoHamm JloroBopy mIOJ0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Ceiidy nussxom mianucanas Ctoponamu BianoBigHoi CtangapTHOI Gpopmu
nokymeHTiB ([logatok NelO no IlpaBun).

bankiBchki mocyru, Bu3HaueHi n. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I uux IlpaBun, HamawThbes JHIlE 32 HASBHOCTI BiAKpUTOro HeoOXigHoro IloTtouHoro (-ux)
paxyHky (-iB) Kmienra B banky.

3.11. 30008’s3anHs Ta BUMork banky ta KiienTa 3a JloroBopamMu mociyT, B TOMY YHCII SIKi
BUHUKIIY Ha mijacTasi [IpaBun, Tapudis TOI10, TPUMHHSIOTH CBOIO IO 3 MiJICTaB, BUZBHAYCHHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /J[oroBopamu mociyr.

3.12. JloroBopH MOCIYT MPHUIHHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYCHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucsmoBoro 3rogoro Kiienta Ta banky. Y
BUIIQ/IKaxX Ta B MOPAIKY, epeadaueHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moke OyTH NMPUIMHEHAa B OAHOCTOPOHHBbOMY mopsaaky Kiientom abo

15



bankowm. IniniroBannas Kiienrom npunuHeHHs JloroBopy Mociayr MOKIIMBE JIMILE PH HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MTPUITMHEHHS BiIMOBIIHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 oriaTu mociyr, Haxanux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
A1, 110 MArOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIIMOBIIHOMY paxyHKY, 3aMOpO)KEH1 (3yImWHEHi) BIAMOBIHO 0 3aKOHOJABCTBa y cdepi
[IBK/®T Tta/abo BHyTpimHiIX fokyMeHTiB banky 3 murans [IBK/OT.

3.13. byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TICJIA TPUIOUHEHHS HWoro [ii (po3ipBaHHS), MiUIATAIOTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuMm JloroBopom nociyr. Ilpununenns aii Jlorosopy
mocnyr (Moro po3ipBaHHsS) TaKOXK, SKIIO IHIIE MUCHMOBO HE morojpkeHe CropoHamu, HE
3BLIbHsI€ CTOPOHHU BiJl BIJIMOBIAIBLHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJIO MICIIE i Yac Horo
i,

3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHIE CBOIO [it0 B pa3i 3akpuTTs Bcix [loTounux
PaxyHKiB, 10 OyJIM BIIKPUTI 3TiTHO 3 HUM.

3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii 4ac.
Just 3pivicaensst KimientoMm posipBanHs [loroBopy 0aHKIBCHKOTO paxyHKY B OJHOCTOPOHHBOMY
MOpAIKY BiH 3000B’si3aHUil HajgaTu 10 baHky 3asBy mpo ue, cruiatuté baHky komiciiHi
BUHAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBaJIUCH),
[OTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O paxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSAUTHCS 3TUIIKOM KOIITIB
Ha [lorounomy paxynky/IloTouHuX paxyHKax (SKILIO Taki OyayTh HAasBHI), BIAKPUTHX 3T1IHO 3
naHuM J{oroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KH 3TiHO 3
3aKOHOJaBCTBOM.

3.16. HoroBip mocmyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHBOIWO  baHKy:
- 'y Bumagkax, Bu3HaueHMXx 0. 54 Tnmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH Omepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIUTH a00 MOXe
MIPU3BECTH JI0 NOPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPXKAHUX 3JOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3IOBCIOJDKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIoe Ta/abo Mae y cBOIM CTpykTypi Ta/abo IHIIMM YHMHOM IOB’sI3aHMH 3 ocoOamu,
criBmpans Ta/abo OyAb-IKUM 3B'I30K 3 SKUMH, Ha AYMKY baHKy, mpu3BOAUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 TPUHLIUIIOM
eKCTpaTEepPUTOPIATBLHOCTI Ta/ab0 MIKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOA0 MPOTHIIL
neramizanii (BiAMHBaHHS) JOXOJIB, OJEpXKAHUX 3IOYMHHUM MUISAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHILIECHHS,
- y BUIQIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy/1b-sKO1 10ii, pe3ysibTaTy abo 00CTaBUHU
BimHOCcHO KimienTta unm 3aivicHioBannx KitieHTom omnepariiit, o, Ha AyMKy banky, mMae abo Moxe
MaTH HeraTMBHMU BIUIMB Juid banky Tta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKE MPU3BECTU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kamitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHWITJIKaX, MepeadadyeHux 3aKOHOJIaBCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pasi nopymenns Kinieatom ymoB JloroBopy mociuyr.

3.17. bank BmpaBi mpunuHUTH J{OTOBIp TOCTYT (TIOBHICTIO 200 Yy BIAMOBIAHIA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 10 00CIyroByIOTHCS 32 TaKUM J{OrOBOpPOM IMOCIYT, y BUIIAJIKAX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui ta B iHmux Bumaakax, Bu3HaueHux [Ipasunamu,
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JloroBopoM mocayr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHUCII, IIJISXOM MHCHbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCbMOBOTO MOBigomiieHHs1 KiieHTa,
JloroBip MOCIyT BBOKAETHCS pO3ipBaHUM baHKOM 3 JaTy, 3a3HaueHOi baHKOM y BiJIIOBiTHOMY
MUCHbMOBOMY ITOBIIOMJICHHI ITPO PO3ipBaHHs, ajie He paHimie, 10 (1ecsaToro) KajieHIapHOTO THS
BiJI JaTH BiJIIPaBJIEHHS TaKOT'O MUCHbMOBOTO MOBigoMieHHs KiieHTy.

IIpu npomy:

3.17.1. CTopoHM HOMOBHWJIMCH, IIIO MOBiAOMIIEHHs banky mpo posipanHs JloroBopy mociyr
Mae Oytu Hanmicnane KilieHTy B MHCBMOBIN (€IEKTpOHHIN) (OpMiI HA OCTAaHHIO HAJICHKHO
noBinomieHy Kiientom banky anpecy Tta/abo (1)1 €1eKTPOHHOTO MTOBITOMIICHHS ) €JICKTPOHHY
anpecy Kitienra.

3.17.2. B pa3i po3ipBanns bankom J[oroBopy nuisixom mucbMoBOTo rmoBigomieHHs KiieHTa, sk
Bu3Ha4yeHo B 1. 3.17. I'masu 3 Po3zainy I IIpaBui, bank He 3000B’s13aHMIT OOTPYHTOBYBATH YH
J0JIaTKOBO TMOsicHIOBaTH KilieHTY OOCTaBMHM 4M MiJCTaBU PO3ipBaHHS, JOCTATHIM € JIMIIC
nocwiaHHs Ha myHKT [IpaBmi, JloroBopy mociyr ta/abo CTaTTiO (4M IyHKT) HOPMATHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBatu Jorosip mocmyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIIMOBUTHCS BiJ MPABOBIIHOCKH TOII0) 32 JloroBopom
TIOCTIYT.

TJIABA 4. OTIPWJIIOTHEHHS ITIPABWJL. BHECEHHS 3MIH TA JOIMMOBHEHD
JIO IPABUJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankoMm mnuisixom po3mimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajlbHOJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX Migpo3iiiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-O0ankinry « KPEJJOBAHKY.

4.2. baHk Mae npaBo IHILIIOBaTH BHECEHHs 3MiH Ta/abo nonoBHeHb 10 [IpaBui. baHk iHilitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjIolIeHb NPO Taki 3MiHU
Ta/ad0 JOMOBHEHHS y 3arajlbHOJOCTYIIHUX MICISIX MPHUMIIIEHb ONEpalifHUX Ta KacOBUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucreMy OHIIAHH-OaHKIHTY
«KPEIAOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIalH-OaHKIHTY
«KPEIOBAHK») e men, Hix 3a 10 (1ecsaTh) KaleHAapHUX AHIB JO MOMEHTY BBEJICHHS 3MiH
Ta/abo OTIOBHEHB B 110, a 111010 3MiH Ta/a00 JonoBHEHb 10 CTaHIapTHUX (GOPM JOKYMEHTIB
- He MEHII HDX 3a JEeHb J0 MOMEHTY BBEACHHS B Jil0 3MIHEHUX Ta/ab0 JIOMOBHEHUX
CrangaptHux (opM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHaMu Ta/abo nomoBHeHHsMHU 1o [IpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkoi mociyru/JloroBopy mociayr, MMCbMOBO TOBIIOMHUBIIH PO 1€
bank 1o orosomenoi baHkom naTé BBeJEHHS B Jil0 3alPONOHOBaHUX baHkoM 3MiH Ta/abo
nomoBHeHb 10 [lpaBun Ta BYMHUBIIK iHII [ii, BigmoBigHO 1m0 BuMor IlpaBunm abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIkuio a0 oroonieHoi baHkoM 1aTv BBEIEHHS B JIif0 3aITPOITOHOBAaHUX baHKOM 3MiH Ta/abo
nonoBHeHb 110 IlpaBun 1o banky He HamifIUIO MUCHMOBE MOBIAOMIIEHHS PO BiJIMOBY BiX
bankiBcpkoi mocmyru/JloroBopy mociyr 3 NMOCWJIAHHSAM K HAa MPUYMHY BIJIMOBH Ha 3MIHU
Ta/abo momoBHeHHs 10 [IpaBun Ta/a6o KimieHT He BUMHUB IHIMX HEOOX1THUX iid, BIIMOBIIHO
10 BuMor [IpaBuin abo 3akoHOaBCTBA YKpaiHH, TO TaKi 3MiHH Ta/a00 TOMTOBHEHHS BBAYKAIOTHCS
npuiiHaTIMH KitieHToM.

4.4, KiieHT HaJlae TUCHMOBE TOB1IOMJICHHS TIPO BiAMOBY Bix baHkiBchkoi mocimyru/loroBopy
MOCITYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH 0 [IpaBuil BUKIIOYHO Yy BiIIiICHHS
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banky, sike 3xilicHioe Oe3mocepenne oOciyroByBaHHsi Takoro Kiienra. B pa3i HagaHHs
MUCHMOBOTO TIOBIIOMJICHHSI TpO BiAMOBY Bia bankiBchkoi mocimyru/JloroBopy mocayr y
3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3sB HOr0 10 yBaru sk HaJaHE HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepaKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
nanii riai [TpaBuit mopsiok BHECEHHS 3MiH Ta IOTIOBHEHb 10 [IpaBui, iHhopMyBaHHS PO 11e
Kiienta Ta npunuHeHHs: OTpuMaHHs baHKIBChKOI mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/abo qornoBHeHHAMH 110 [IpaBui.

IJIABA 5. BUMOI'M JIO JOKYMEHTIB TA IHOOPMAIIIL, IIIO HAJTAIOTHCS
KJIEHTOM. ®IHAHCOBU MOHITOPHUHI

5.1. lna orpumanns bankiBchkux mocnyr 3a [loroBopamu mocnyr, KiieHT 3000B’s3aHuit
HagaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIAIIOBITHO /0O BUMOT 3aKOHOJABCTBAa Y KpaiHH,
yMoB JloroBopy, BHYTPIiIlIHIX T10KyMeHTiB baHky 3 muTanb (piHaHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sximo ocraHHil pO3MOBCIOUKYEThCsl Ha KitieHTa), BUMaraTuMyThesi bankom st
Ha/IaHHS TakuX BaHKIBCBKMX MOCIYT, a TaKOX JUIsl BUKOHAHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopamu IMOCIyT, JJisi BUKOHAHHS bankom (yHKIiNA 10JaTKOBOT0/(hiHAHCOBOTO
areHTa, areHTa BaJIOTHOTO Harjsiay Ta cy0’€KkTa NepBHHHOIO (piHAHCOBOIO MOHITOPHUHIY, a
TaKOX OyAb-iKi IHIN JOKYMEHTH, IO MOXYTh BuMmaraTucs bankom. JlaHi JDOKyMEHTH,
B1JIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YUHHUMHU (JIIHCHUMU) Ta aKTyaJIbHUMHU.

5.2. Bauk He 3IMCHIOE BCTAHOBJICHHS IIIOBUX BigHOCHMH 3 KimieHTaMM, MiSUIBHICTH SKUX
NOB’s13aHa 3 MOCTAYaHHSAM MOCIYT 100 BIPTyaJbHUX AKTUBIB, B TOMY YHCIHI 3/1HCHEHHS
NepeKas3iB Ta IJIATEXIB Y BIPTyaJIbHUX aKTUBaxX Ta/a00 IUIaTeXIB MOB’SI3aHUX 3 BIPTYyaJIbHUMHU
aKTHBaMH.

5.3. Kitient 3000B’s3aHnii HamaBaTH Ha BUMOry baHky iH(opMmarito Ta AOKYMEHTH JUIs
3aivicaenns HanexxHoi nepeBipku Kitienta/YnoBHoBaxkeHo1 ocodu KitieHTa, 3MicTy IisuibHOCTI
KJII€EHTa Ta HOro (piHAaHCOBOro CTaHy, IMOAATKOBOIO CTaTycy, CyTi, 3MICTy Ta IMIiJCTaB
3MIMCHEHHS BIAMOBITHUX OMeEpaliif, a TakoX IMmoAo ineHTudikamii ocid, Bix iMeHi abo 3a
JOPYUYEHHSIM 4 B 1IHTepecax skux aie KiieHT npu npoBeneHH1 onepailii, Ta iHIIYy iHPOpMaIio
YM JJOKYMEHTH BIJIOBIJHO J0 BUMOI' 3aKOHOJIABCTBA YKpaiHM Ta BHYTPILIHIX JOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMIl y CTPOKHM BCTAaHOBJICHI 3aKOHOJABCTBOM 3IIHCHUTH
aKTyali3alio CBOIX JaHUX.

5.4. bank Moxe HanpaBuTH KiienTy/YnoBHoBaxeHiit ocob1 Kinienta SMS-noBijomnenHs, Ha
HOoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3/AiHCHEHHI OCTaHHIX 3aXOAIB 3 imeHTH]IKaIlii,
Bepudikauii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gpizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKTyalli3alii Horo TaHUX (MPOBEICHHS
inenTudikaii). Y Bunaaky HeHamaHHs KiieHToM baHKy JTOKYMEHTIB/BiIOMOCTEH IS
aKTyamizamii JaHuX, baHk Mae mpaBO BiJIMOBUTHCS BiJ HaJaHHS MOCIYT, 30Kpema, BiJ
mianucanHas 3asB, HagaHHsA goctymy B Cucremy «iFOBS», mpoBenenns omepamii(iif) mo
paxynkam KirieHta, HamaHHS Bcix uyM okpemux nociayr B Cucremi «iFOBS», a Ttakox
MPU3YNUHUTU (TUMYAcCOBO) BCl a00 okpeMi omepaiii mo HUM Ta/abo 3aiiicHutu brokyBaHHS
IIK, BiamoBuTH B oOciyroByBaHHi Kiienty ta/abo 3akputu Paxynox/Paxynku. KitieHt
3000B’A3y€ThCsl HajjaBaTH baHky TOKyMeHTH Ta iHQOpMAIIIO sl OLIHKHM ()IHAHCOBOTO CTaHy
Knienra, anani3zy BianmoinHocTi (iHaHCOBuX omepatiii KiienTta #oro ¢iHaHcoBoMy craHy
Ta/abo 3micty aisibHOCTI KitieHTa (#oro couiagbHOMY CTarycy), s MiATBEpPIKEHHS
€KOHOMIYHOI JIOIUIBHOCTI (DIHAHCOBUX OIEpallii, 3 CyBaHHS JKepes MOXOKEHHs KOIITIB
(axtuBiB) Kienra.
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5.5. ¥V Bumaaky BHecCeHHs Oyab-fKHX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oynu HagaHi
Kiienrom/YnoBHOBaskeHOI0 ocoOoro Kitienta mo banky, 30kpemMa B pa3i 3MiHH KIHIICBOTO
OeHediiapHOro BIaCHUKA, KEPIBHUKA, MiCLIE3HAXOKEHHS FOPUAMYHOI OCOOH, TPACTY, IHIIIOTO
MOAIOHOTO TIPABOBOTO YTBOPEHHsI, (I3MYHOI OCOOM-IMANPUEMIIS, 3aKIHYCHHSI CTPOKY
(mpunMHEHHS) i1, BTPaTH YUHHOCTI YW BU3HAHHS HEIIMCHUMH MOJIaHUX JOKYMEHTIB; BTPaTH
YUHHOCTI / OOMiHY imeHTHiKamiiiHOrO nokymeHTa KitieHTa-¢i3nuHOi 0CcOOH-ITiApUEMIIS
/YnoBHoBaxkeHOi ocobu KitieHTa, BcTaHOBIIGHHs (akTy Haje:kHOcTi KiieHTa 10 momiTH4HO
3Ha4yI[0i ocobu, wieHa ii ciM'i a0 0coOu, MOB'A3aHOI 3 MOJITHYHO 3HAYYIIOK 0C0000, 200
HAJICKHOCTI KIHIIEBOTO OeHediIiapHOro BIACHUKA 0 TMOJITUYHO 3HAYYIMIOi 0coOH, wieHa il
ciM'T abo 0cobw, MOB'sI3aHO1 3 MOJITHYHO 3HAUYIIO 0CO00I0, a TAKOXK TP BUA4l/CKacyBaHHI
Krientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTh MOBHOBAXECHHS Y TOBHOBA)KEHOI
ocobu Kirienra, KimieHT moBuHEH MPOTATOM ITSITH poOOYMX JTHIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iH(oOpMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO 1X MiATBEPHKYIOTh,
B HaJIeXHIN hopmi.

5.6. YV Bunanky HemnoBigomieHHs KiienTrom baHky mpo 3MiHY aJpecH MpOKUBAaHHS (aapecu
peecTpallii) KOpECIOHAEHLIs BBaXA€ThCsl HarpasiieHO bankoMm Ta oTpumanoro Kiientom
HAJICKHUM YHHOM, SIKIIO 11 OyJI0 HampaBJIeHo 3a aapecoro KitienTa, 3a3HaueHO0 B YKIIaICHOMY
JloroBopi mocnyr/Yroji abo B 0CTaHHROMY NMHCbMOBOMY TOBigomieHH1 KiieHTa 110710 3MiHK
azipecy (SIKIIO 1HIIHMH croci0 MmoBigoMiIeHHS He nepeadadeHuii JJoroBopom).

5.7. Yci nonani KiieHTOM AOKyMeHTH MOBUHHI OyTH OdOpMIIeHI HaleKHHUM YUHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTH, a Kiient, YnoBHoBaxkeHa ocoba KiieHTa 3000B’s13aHi
noxaty iHpopMmarito (odimiiiHi JOKYMEHTH), HEoOXimHy (HEOoOXimHi) M 3aiHCHEHHS
HanexHoi mepeBipkw;

BCTaHOBJICHHS KiHIIeBOro OeHedimiapaoro BiacHuka Kiienra abo #oro BifCyTHOCTI, y TOMY
YHCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3yMIHHS, Ta JaHUX, IO JIAlOTh 3MOTY
BCTAHOBUTH KIHIIEBOro OeHedillapHOro BJIACHHMKA, Ta BXKUTTS 3aXOAiB 3 BepHdikalii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJIEHHS (PO3YMiHHS) METH Ta XapakTepy MaillOyTHIX IiIOBUX
BIJIHOCUH a0o0 TmpoBeneHHA (iHAHCOBOI ormepallii; HPOBEACHHS Ha IMOCTIMHIM OCHOBI
MOHITOPUHTY IUIOBHX BIJIHOCHH Ta (piHaHCOBMX omepauiii KiieHrta, 1m0 3aiHCHIOIOTHCS y
MpoIIeCl TAaKUX BIHOCHH, IOJI0 BIAMOBIIHOCTI TakuX (iHAHCOBUX OTmepalliii HasBHiN y banka
iHpopmanii npo KiieHTa, ioro nisiabHICTH Ta PU3MK (Y TOMY YHUCII, B pa3i HEOOXIHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIlepalisiMi); 3a0e3MeUeHHs] aKTyalbHOCTI
OTPUMaHUX Ta ICHYIOUHX JIOKYMEHTIB, AaHuX Ta iH(opmauii mpo KiieHTa), a Takox s
BUKOHaHHs baHKOM 1HIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta pOTUI1s Jeraii3amii
(BIIMUBAHHIO) JI0XOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HHUILIEHHS.

5.9. ¥V Bumnajky, SKIio:

- 3aiiicHeHHs ineHTU(iIKaIii Ta/ado Bepudikarii KieHnra, a Takok BCTAHOBIICHHS JJAaHUX, 110
Jal0Th 3MOT'Y BCTAaHOBHUTHU KIHIEBUX OeHe(illiapHUX BIACHUKIB, € HEMOXKJIMBUM a00 SIKIIO Y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€ Bij BIIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMI pu3uK abo KiieHToM He HagaHO HEO0OXiIHUX
qutst 3aivicHenHs Hanmexxnot nepeBipku KitieHTa JTOKyMEHTIB YM BIJOMOCTEHH;

- KimienToM um #ioro YoBHOBa)X€HOIO 0c00010 MoaHO 10 baHKy HeT0CTOBIpHY iH(pOpPMAIIiF0
abo 1HpopMaIlio 3 METOIO BBEJIeHHs baHk B omaHy;

- BUSABJICHHS y TIOPAJKY, BCTaHOBIeHOMY bankowm, 1o Kiient abo iHma ¢inancoBa ycraHOBa,
3 SIKOI0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYy€
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;

- 3/1licHeHHs iAeHTudikaiii ocolu, BiJ iMeHI ab0 B 1HTepecax SKOi MPOBOAUTHCS (iHAHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIleBOro OeHediliapHOro BIAaCHHKA ab0 BUTOJ00/EpKyBaya
(BuromoHaOyBada) 3a (piHAHCOBOIO OIEpaIli€l0 € HEMOXJIMBUM, TO baHk 3000B’s3aHMiA
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Bi/IMOBUTHCS BiJl BCTAHOBIEHHS (MIATPUMAHHS) NITOBUX BimHOCHH/BiaMoBUTH KilieHTYy y
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCII IUIIXOM PO3ipBaHHS JiJIOBUX BiIHOCHH,
3aKpUTTS PaxyHKa/BiIIMOBHUTHUCS Bijl MPpOBEACHHS (iHAHCOBOI orneparii.

bank Moske BIIMOBUTHCS BiJl TPOBEIEHHS IMin03piioi (iHaHCOBOI omeparnii y pasi
HAsSBHOCTI Mi103pu a00 HASIBHOCTI JOCTATHIX IMiJICTaB JJIS MiJO3pPHU, IO BOHA € PE3yJbTaTOM
3JIOYMHHOT JIsITHOCTI a00 TMOB’S3aHI YW CTOCYHOThCA (DIHAHCYBaHHS Tepopu3My ado
(iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIICHHS.
5.10. bank Moxe B mnepend0adyeHOMY UYMHHMM 3aKOHOJABCTBOM HOPSAKY INPHU3YNUHUTH
/3ynuHATH 31iAcHeHHs (iHnaHcoBOI ((piHaHcOBHX) omeparii (omepariii), BIiIMOBHUTHUCS Bij
BCTAHOBJICHHS (MIATPUMaHHS) AUIOBUX BigTHOCHH/BimMoBHTH KimieHTy y BiakputTi PaxyHka
(oO6cmyroByBaHHi), B TOMY YHCJII LUISXOM pO3IpBaHHA [UIOBHX BIAHOCHH, 3aKpPHUTTS
PaxyHnka/BigMOBUTHCS Bia TpoBeIeHHS (iHAHCOBOI oOmepallii, a TaKoX 3acTOCYBaTH 1HIII
3aX0JM TIEPECTOPOTH TPU HASBHOCTI MiJACTaB, mnependadeHux: 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHJI0 Jieramizamii (BiIMHBaHHIO) JOXOJIB, OACPKAHUX 3JIOYMHHUM
HUIIXoM, (iHAHCYBaHHIO TEpPOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTrO
3HULIEHH»; 3akoHOM YKpainu «IIpo cankuii»; HopmaTuBHUMU akTamMu HalioHaneHOro GaHKy
VYkpainu, fKi peryirolTh 3MIHCHEHHS OaHKamu (hiHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH
JnokyMeHTamMu baHky 3 muTaHp 31ilicHeHHs (DiHAHCOBOTO MOHITOPUHTY a00 IHITUMH HOpMaMHu
YHMHHOTO 3aKOHOJIAaBCTBA YKpaiHH Ta MIXXHAPOIHUX JOTOBOPIB YKpaiHU.
[TpusynuHenHs GiHaHCOBOI ornepallii Bii0yBaeTbCs y HACTYITHOMY TOPSIJIKY:
1) y pa3i BusiBiieHHst bankowm 30iry qanux ydacHuka (h)iHaHCOBOT orepallii, oo sikoro B banky
HeMae ieHTU(iKaiifHNX JaHWX, JTOCTATHIX JJIsS CIIPOCTYBAHHS/MIATBEPIKCHHS TOrO (hakTy,
10 y4acHHK (hiHaHCOBOI orepatii € 0c000t0, BKIIOUEHOIO /10 TIEPENTiKy TEPOPUCTIB, 3aluTye
J0JaTKOBY 1H(OpMAIitO /17151 3aBEpIIECHHS aHaji3y Ta NPU3YNUHSIE HAa CTPOK:
- 10 HE MEPEBUINYE TPHOX POOOYMX IHIB i3 MOMEHTY BHUSBICHHS 30iry - sl (JiHAHCOBHX
ornepauiil y Mmexxax YKpainu;
- 1110 HE NMEePEBUIIYE I'ATH POOOUYUX JIHIB 13 MOMEHTY BUSBJIEHHS 301TY, - ISl TPAHCKOPIOHHUX
(biHaHCOBUX omepaii.
Sxuio B gani ctpoku baHk He oTprMaB iHpOpMaIlii, JOCTaTHBOI 111 CIPOCTYBAHHS TOTO PaKTy,
10 0co0a € BKIFOYEHOIO JI0 TIEPETTiKy TEPOPUCTIB, TO OAHK 31HCHIOE 3aX0/IH 13 3aMOPOKEHHS
aKTHBIB, IO € IPEIMETOM TaKoi (PiHAHCOBOI Oreparrii.
2) baHk y eHb BUHUKHEHHS MOTHBOBaHHX IiJI03p Y BUKOPUCTaHHI BaHKy Ui MPOBEICHHS
HE3aKOHHUX omepauiid 3Bepraerbcd A0 KiieHTa uisi  OTpUMaHHS — MIATBEPAHMX
JIOKyMeHTiB/iHopMarii Ta/abo po3'ICHEHHs MO0 OKpeMHUX (IHAHCOBHX omepaliil 1 He
Mi3HIE JBOX poOouMx AHIB micias AHSA oTpuMmaHHs BiJ Kiienta/YnoBHOBaXkeHOi ocodu
Knienra iHdopmanii/nokymMeHTiB Ta/abo po3'sicHeHHs, ab0o BIJIMOBM Yy HaJaHHI TaKoi
1H(pOpMallli/TOKyMEHTIB, 3alUTyBaHUX bBaHKOM 30Kpema [isi BCTAHOBJIEHHS METU Ta CYTi
¢inaHcOBUX omepaliif, iX BIAMOBIAHOCTI (PIHAHCOBOMY CTaHy Ta/a00 AisNIBHOCTI KJII€HTA,
JDKepena KOIUTIB, MOB'I3aHMX 3 (IHAHCOBUMHU omepalisMu, baHk BiJTHOBIIOE MpoOLETYpPY
npoBesieHHs (hiHaHCOBOT omeparlii, sika Oysa npu3ynuHeHa, abo npuitmMae pileHHs Ipo BiAMOBY
y 11 371iiCHeHH1/T1 3yTMHEHHS.
[Tpu3ynuHeHHs/3ynMHEeHHS 3iiicCHeHHS (P iHAaHCOBUX ONepalliil, BiIMOBa Bijl iX mpoBeieHHs a0o
BIZIMOBa BIJ BCTAHOBJICHHS (TATPUMAaHHS) AUIOBUX BIAHOCHH (B TOMY YHCII MIISTXOM
pO3ipBaHHS ITOBUX BIIHOCHH), 3A1MCHEHI BIIMOBIIHO O YHMHHOTO 3aKOHOJABCTBA Y KpaiHU Ta
MDKHApOJHMX JIOTOBOPIB YKpaiHH, BHYTpIlIHIX JoKyMeHTiB banky 3 [IBK/®T, BukitouaoTsh
BIJIMOBiAANbHICT, baHKy 1 WOro MpalliBHUKIB 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS
BIIMOBITHUX 3000B's13aHb niepe Kimientamu.
5.11. baHk MOXe BIIMOBHUTHCS BiJl BUKOHAHHS OY/b-sIKOT0 HajaHoro KiieHToM nopydeHHs,
3asBU TOIO, AKIIO MIAMUCH HAa TaKUX JIOKYMEHTax HE BIJMOBIIATUMYTh 3pa3Kam ITiIMHCIB,
HajaHuM 110 banky, a6o B baHKy € CyMHIBH 11010 1M ICHOCTI JJOKYMEHTY.
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bank He Hece BiAmoBinanpHOCTI nepea KimienToM Ta/abo nepen 0yb-IKOK TPEThOIO 0CO00I0
CTOCOBHO HACJIJKIB BIIMOBM BHKOHATH BKa3aHI BHINE JOKyMEHTH. baHK He BiAmoBigae 3a
HACJIIIKA BUKOHAHHA Oylb-SKUX HENpaBAUBUX, GabCU(piKOBaHUX a00 HEAIMCHUX JOpYUYEHb,
Haka3iB, 3asjB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bij KirieHTa, 3a BUHATKOM BHMAJAKY, KOJIH
BCTaHOBJICHO, 1[0 BaHK MpPUITyCTUBCS MOMWJIKH B MEPEBIPIl TaKMX JOKYMEHTIB HABMHUCHO 1
Taka MOMMJIKa CIIPUYMHUJIA BArOMHI HeraTUBHUH BIUIMB Ha KitieHTa.

5.12. Bank BianosinHo 10 HOpM IlogatkoBoro kogekcy YKpaiHu € (piHaHCOBHM areHTOM, Ta
3apeectpoBanuii Ciyx6o0r0 BHyTpimHIX moxosaiB CIIIA (Internal Revenue Service, IRS) sk
¢inancoBa ycraHoBa-y4yacHHUK. BiamoBigHo 1o nonoxens [logatkoBoro xonekcy Ykpainu ta
Yronu Mix ypsagom Ykpaiau ta Ypsgom Crnonydenux [lItaTiB AMepuky JUIsl MOJTIIIICHHS
BUKOHAHHSA IMOJATKOBHX NpaBWI i 3acTocyBaHHs nonokeHb 3akoHy CIIA «Ilpo momatkosi
BuMord a0 iHo3eMHHX paxyHKiB» (FATCA), bank 3000B’s3aHuil BXKWMBATH 3aXOAH IS
BUSIBJICHHS IMiJ3BITHUX PaxyHKIB 1 mepeBipku CTaTyCcy MOJAaTKOBOTO PE3HUICHTCTBA BIACHUKIB
(hiHaHCOBUX PaxyHKIB Ta KiHIIEBUX OeHedilllapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIACHUKIB
(iHaHCOBUX PaxyHKIB (B T.4. 3ax0/iB ais norpumanHs Bumor FATCA).

5.13 Kiient ta/abo YnoBHoBaxkeHa ocoba Kiienrta 3060B’s13aHi HafaBatu banky iHpopmariito
npo ix Cratyc momaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmoBHOBaxeHa ocoba KiienTta
3acBimuye 1 rapantye, mo Kiient ta/abo YnoBHoBaxeHa ocoba KiieHTa He € moaaTkoBUMU
pesunentamu CIIA (sikmio ixma indopmaris He Hagana KitieHToMm Ta/abo HOTO TOBIPEHOIO
ocoboro n0 banky B muchbMOBiH (opwmi, IO 3acBiiueHa HAIEKHUM YUHOM, pazoM i3
3aIOBHEHOO BiAMOBITHO 10 BUMOr Ciyx0u BHyTpimHiX noxoniB CIIIA dopmoro W9 Ta/abo
iHIMMHA GopMaMH 13 3a3HAYCHHAM 1leHTU(IKALIiHOrO HOMepy IuiaTHuka noaatki CIIIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Ha4datu (opMy moOmaHHs Takoi iHQopmamii Ta
HEOOXiHICTh BUTPeOyBaHHS JOAATKOBHX JTOKYMEHTIB, IO MiATBEP/UKYIOTH HasBHICTH abo
BIJICYTHICTbH BiIMTOBITHUX ()AKTIB).

5.14. Kiient ta/abo YnoBHoBaxkeHa oco0a Kiienta 30008 s13aH1 mpoTsirom 10 pobounx aHIB
npoindopmyBatu bank mpo 3miHy HajaaHoi iHQopmaii o0 cBoro CraTycy MmoJaTKOBOTO
pe3uaeHTCTBa, Ta y pasi HaOyTTs Crarycy mogatkoBoro pesunaeHtctBa CIIIA mpotsrom mii
Horosopy, Kiient Ta/abo #ioro moBipeHa ocoba 3000B’s3aH1 Hagatu A0 banky dopmy WO,
Ta/abo iHm ¢Gopmu, 3aTBepiykeHi baHkoM, 13 3a3HauyeHHAM iAeHTHU(IKALIHHOTO HOMEpY
riatHuka noaatkiB CLIIA (TIN (SSN, ITIN)) Knienra ta/abo nosipenoi ocodu Kiienra.

5.15. Sxmo Knient abo YnoBHoBaxkeHa ocoba KiieHnrta nmpotsrom 15 qHIB 3 AHS OTpUMaHHS
3anuTy baHky He Hajganu HeoOXigHOI 1H(opMmamii /uis BuzHadeHHs (CTaTycy MOJaTKOBOTO
pe3ueHTCcTBa, popMH, siKki Oynu HagaHi KimieHTy 1t 3anmoBHEHHs, a00 Oyi0 BUABIEHO (QakT
HaJlaHHA HEIOCTOBIpHOi 1H(oOpMAaIi JJis BCTAaHOBJCHHS MiA3BITHOCTI paxyHka/ CraTycy
MOJIaTKOBOTO PE3UJIEHTCTBA, baHK Mae MpaBO 3 METOI AOTPHUMAHHS BHUMOT IMOJAaTKOBOTO
3akoHoAaBcTBa, B T.4. FATCA, 3akputu Bci abo okpemi paxyHku KiienTa ta/abo BigMoBUTHCS
Bil HamaHHsA Tochyr 3a JloroBopom, mpoBeleHHS omepariid 3a paxyHkamu KiieHTa 4u
MPU3YNHUHUTHU (TUMYACOBO) onepallii 3a HUMH, Ta/abo posipsatu Jlorosip nociyr. bank He Hece
BIJIMOBIAAILHOCTI 32 HEraTWBHI HACHiJKW, SKi BUHUKIU y 3B’s3Ky 3 BiMoBoi0 KiieHrta
HaJlaBaTH 10AaTKOBY iH(opMaIlliro mpo cede Ta/abo CBOiX JOBIpEeHUX 0Ci0 3 METOIO TOTPUMaHHS
BuMor FATCA, HafgaHHs HETTIOBHUX a00 HEJJOCTOBIPHHUX BITOMOCTEH.

5.16. KiieHT po3ymie Ta mpuiiMae yci pU3WMKH, B TOMY 4YHCIi (piHAaHCOBI, MOB’s3aHi i3
HegotpuMmanasM Kiientom abo VYmoBHoBaxkeHOlo ocoboro Kiienta Bumor FATCA Ta
BimmoBowo KitieHta Big HamaHHs 1H(oOpMaIlii, MO 3anuTyeTbesi bankom, abo BYaCHOTO
MOB1IOMJIEHHSI ITPO 3MiHHM cBOro CTaTycy MoAaTKOBOIO PE3UICHTCTBA.

5.17. Bank He Hece BianmoBigansHOCTI Tiepea Kiientom, YnoBHOBaXxkeHO0 ocoboro KitieHTa,
foro KoHTpareHTamMu 3a OyJb-sKi YTpUMaHHs, CaHKIIl, OOMEXEHHS Ta iHIII HeraTHBHI
HACJI1JIKH 111010 paxXyHKiB, IPOIIOBUX KOIITIB Ta ONepalliif 3a paxyHkamu Takoro Kiienra, skmio
TaKi HACIIIJIKU TTOB ‘s13aHi 13 BUKOHAHHSIM baHKOM BJIacHUX 3000B’s13aHb K (DiIHAHCOBOTO areHTa
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(B T.u. B pamkax FATCA), 30kpema 3 po3ipBaHHSAM JOTOBIPHUX BiIHOCHH, a TAKOX 3a Oy1b-sKi
OB’ s13aH1 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax Bukonanus bankom ¢ynkuiit pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3piiicHioBaTH JOTOBipHE cnucaHHs (y T.4.
cucremMatuyHe (ABa Ta Oumbiue pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HeoOXigHOMY miiss BuKOHaHHA BUMOr FATCA (unHHUX Ha
MOMEHT 3/11iiCHEHHSI BiIIIOBITHOTO CIIMCAHH) Ta NepepaxyBaru BianoBiaHi komru Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH [0 iHO3EMHHUX
paxynkiB" CtaTyc MoAaTKOBOTO PEe3UICHTCTBA — iH(POPMaLis 00 peecTpallii 0coOu B IKOCTI
IUIATHUKA [IOJIaTKIB BIAMOBIZHO JO 3aKOHOJABCTBA IEBHOI JEp:KaBU 13 3a3HAUYEHHAM
imeHTHdIKaifHOr0 HOMEpY IUTATHUKA TMOAATKiB, 30Kpema, iHQopmaris Tpo CcTaryc
noaatkoBoro pesunenta CHIA BignoBigHo 1o BuMmor FATCA Oynb-skuii paxyHok Ciyx0Ou
BHyTpimHiX goxoaiB CHIA abo Ha Oyap-skuii iHIIMI paxyHOK, Bu3HaueHH Ciry:x0010
BHYTpimHiX noxoais CHIA.

5.19 B minsx BukoHanHs bankom ¢yHKIii (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBakena ocoba Kirienra Hagae banky 103Bin Ha po3rosomieHHs iHopmarrii
mono Kiienta/YnoBHoBaxkeHoi ocoOu KimieHTa, sika MICTUTh OaHKIBCHKY TaEMHHUIIIO,
nepcoHanbHi nani Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociayr abo B 1HIIKX JIOTOBOpax (3asBaxX, MPOTOKOJIAX, JUCTax) baHky 3
KiienToMm, neHTpanbHOMY OpraHy BHKOHABUOi BiIagu YKpaiHHM, IO peani3ye Nep>KaBHY
MOJIATKOBY TOJIITUKY, IHO3€MHOMY TOJATKOBOMY OpraHy, y Tomy uncii Ciayx0i BHYTpPIIIHIX
noxoniB CIIIA, Ta/abo iHO3eMHUM MTOJIATKOBUM areHTam, 3000B’13aHUM yTPUMYBATH 1HO3EMHI
nonaTtku Ta 30opu 3riqHo FATCA, Ta/abo ocobam, mio npuitMaroTh y4acTh y IepeKasi KOIITIB
Ha paxyHku Kiienta (Hampukiaj, GaHKaM-KOPECHOHJEHTaM), Y BUMAJAKaX, mepeadadyeHux
FATCA a0o iHIIUMH MDKHApOJHHMH JIOTOBOPAaMH, IIO MICTSTh TOJOXKEHHS IMPO OOMiH
iH(popMalli€ero IS TOJATKOBUX IIiJIeH, 3rojja Ha O0OOB’SI3KOBICTh SKHX HaJaHa BepXxoBHOMO
Panoro Ykpainu, abo ykiageHuMH Ha iX M1JCTaBl MIXKBIAOMYHMMHU JJOTOBOPaMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iHpopmMarlii npo ocody KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ocid, B TOMy
YHCII TUX, K1 OB’ sA3aHi 13 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, sIKi cTOCyloThcsl KilieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATHCS 10 OAHKIBCHKOI TAEMHUIIl Y BUIAKAX, MEpeI0AYeHUX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HaJaHHS Ha BUMoOry baHky iHpopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJi 3A1MCHEHHA
Hanexnoi mepesipku Kiienta (fioro YTHOBHOBak€HMX 0Ci0) Ha BHKOHAHHS BHMOT
3akoHoAaBcTBa y cepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/DT;
r) HagaHHa baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOTO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHe(iliapHUX BJIACHHKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIIO 1 JOKYMEHTH, HeoOX1/IHi I BUKOHaHHS bankom
¢byHKiN piHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MI)KHapOJHOTO JOrOBOpY, IIO MICTUTh
MIOJIO’KEHHS PO 0OMiH iH(pOpMaIli€ro IS MOAATKOBUX LiJIeH, 3roj1a Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro VYkpaiawm, abo ykiageHOro Ha HOTo IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX 1s 1iieit [IBK/OT; .

5.21. ®akrom yknanenss [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUITMHUTH BU3HA4YEHI JJorOBOpOM MpaBOBiIHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 manoro
Pozniny.

5.22. Y pa3i "HenanmanHs KiieHTOM, sSkuid €/KiHIIEBUM OeHedilliapoM SKOTO € TOJITHIHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB'sI3aHa 3 MOJITHYHO 3HAYYNIOK 0C000I0, B
po3ymiHHI 3akoHy Ykpainm «[Ipo 3amoOiranHss Ta mpoTHAi0 Jierami3aiii (BiIMHUBaHHIO)
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JOXOMIB, OJEPKAaHUX 3JOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOIKEHHIO 30p0Oi MacoBOTO 3HUIIECHHS, 1H(QOpMAaIlii, TOKYMEHTIB JJi1 BCTAHOBIICHHS
JpKepera cTaTkiB (0araTtcTBa) Ta/abo JpKeperna KOIITIB, 3 SKUMU OB’ sI3aH1 IUTOB1 BITHOCUHU YU
ormepariii 3 TakuMH oco0aMu, MpOTAroM 14 KaleHJapHUX AHIB 3 [HS, KOJIM BOHU Oynu
3atpeOyBani bankom, Ctoponu y3rojunu npu3ynuHuTH bankom oneparii 3a Paxynkom/-amu
Ta MPU3YNHUHATH 3iHcHeHHs po3paxyHKiB o BIIK (3a6mokyBatu BIIK) Kiienta 1o MmomeHTY
OTpHUMaHHS BIIMOBIIHUX JTIOKYMEHTIB, ajie He AoBIIe HixX Ha 30 KaJeHaapHuXx aHiB. baHk Moxe
BIJIMOBHUTHCS BiJl BCTAaHOBJICHHS (MIATpUMaHHS) IUIOBHX BiJHOCHH/BIIMOBUTH KitieHTy Yy
BigkpuTTi PaxyHka (oOciyroByBaHH1), B TOMY YHCIi HUIIXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpuTTS PaxyHKka/BiIMOBUTHUCS BiJ MpOBEICHHS (iHAHCOBOI omeparlii, y pasi, KOJIu TepMiH
HeHanaHHs KiieHToMm, skuii/KiHUeBUM OeHediliapHUM BIACHUKOM SIKOTO € MOJITHYHO
3Hauyma ocoba, wieH ii ciM'T abo ocoba, MoB'si3aHa 3 TOJITHYHO 3HAYYIIOK 0CO00¥0,
3arpebyBaHnX baHKOM TOKyMEHTIB, siKi O MiATBEPKYBaIHM MOXOKEHHS CTaTKIB (0ararcTaa)
Ta/abo KOUITIB, MOB'A3aHKX 13 (PiHAHCOBUMHU oOlepalisiMu, nepeBuinye 30 KaleHIapHUX JTHIB.
Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIEeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITUYHO 3Hauyla ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCSI MICIsI OZIePKAHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS J1IOBUX
BimHocuH. bank He yxmamae [orosip mociayr 3 Kiientom, sikomy Oyno BCTaHOBJIEHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YIUHSATH OIepallii, IKIIo:

a) Taki (hiHaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIliero (BiIMUBAHHSM) JIOXO/IB,
OJIep’KaHUX 3JIOYMHHUM ILISAXOM, a00 (iHAHCYBaHHSAM TEpOPU3MY, BIAMOBIAHO JO BUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢QinancoBa omepailis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, MIOAO SIKOI
3aCTOCOBAHO BIJMOBIHI OOMEXyBallbHI 3axoAM (caHKIi), 3riiHO 3akoHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUTUMH, Ta y pa3i BUHUKHEHHS Mil03pH, 110 BOHU MICTATh O3HAKU
BUYMHCHHS KPHMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOTr0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHs TOIO) BU3HAYal0ThCsl bBaHkoM caMocCTiiHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MILIYIOTBCA B 3arajbHOJOCTYMHHUX MICISIX NPHUMIIIEHb OlepalifHuX abo KacoBUX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMH 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llisxom mpuennanns no mux [IpaBwr KitieHT miaTBEpKyeE, IO BiH 0O3HAHOMIICHUH Ta
3rojieH 3 fitounMu Tapudamu.

6.6. bank mMae paBo B Oyb-sSKHI 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudwu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM MO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJEHUM MiX
Croponamu J[oroBopoM I010 pO3MIIlICHHSI OaHKIBCHKOTO BKJIAy), B OPSIKY, BUZHAUCHOMY
numu [IpaBunamu, 3a BUHATKOM BUIMAJKIB, iepeadaueHux umu [IpaBunamu.

6.7. bank He mizHime, HiX 3a 10 (1ecaTh) kanenaapauX AHIB (30 (TPUALATH) KaJCHAAPHUX JTHIB
— y BuUNAAKy BcTaHOBieHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
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KaJICHIAPHUX JIHIB — Y BUMAJKY 3MIHH MPOLEHTHOI(-UX) CTaBKU(-0K) MO BKJIAaJaX Ha BUMOTY)
Ta/ab0 y BUMaakax, nepeadavenux m. 7.6 rmaBu 7 posainy | mmx IlpaBun, go maru, 3 sSKoOi
3acTOCOBYBAaTUMYThCSI HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICHAX MPHUMILIEHb ONepauiiHux abo KacoBUX Miapo3niiiB banky
(BIIALICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Tal/abo

- yepe3 Cucremy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumrae 3a cob00 mMpaBo 3aCTOCOBYBATH 1HINI CIOCOOM TOBiIOMIICHHS
Kitienra mono BcranoBineHHs/3MiHu Tapudis.

6.8. ¥V BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YHMX Ta/ab0 BBeJeHHAM HOBHUX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natm BBeNEHHS B Jif0 3MiH/HONOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nociayru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Tpo Iie baHK 1 BUMHUBIIN
=TI 11ii, BigmoBiaHO 10 BUMOT [IpaBui abo 3aKkOHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHHs n0 orosomieHoi baHkoM natu BBeIeHHs B Ait0 HOBUX TapudiB Bif
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loropopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiMOBIAHO 10 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHHM, BBAKAETHCS BOJICBHUSBIICHHSIM
sroau KiienTa Ha Taky 3MmiHy.

KitieHT Hazjae CBOE MICHMOBE TIOB1IOMJICHHS TIPO BiIMOBY Bijl bankiBcbkoi mocimyru/JloroBopy
MOCITYT y 3B’SI3KY 13 HE3rO00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHKIIOYHO 10 BIAIJICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOciyroByBaHHS Takoro Kirienrta. B pa3i HamaHHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMIIEHHS He [0 BigaiieHHs baHky, ske 3MiiicHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAKIB, K10 baHk B3sB 11 10 yBaru sk HaJaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha camocTiiiHy 3MiHy baHKOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA MIPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMYy r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nocayr KimieHT miaATBepKyE CBOIO 3ro/ly Ha 3a3HAYCHHUN
B naHii riasi [IpaBuit mopsiiok 3MiHM Jit0UnX Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YUCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu J[oroBopom MI0J0 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOpPMYyBaHHS PO Iie
KiienTa Ta mpunuHeHHsS OTpUMaHHS baHKiBChbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMM Ta/abo AonoBHEHHAMU 10 Tapudis.

6.11. He3Baxkaroum Ha BUKJIaJIeHUH BUIIE B I1i# T1aBi ganux [IpaBwun nopsaok 3minu Tapudis,
3MiHa MPOIICHTHOI CTAaBKH 110 CTPOKOBOMY BKJIAy 3a OY/b-IKHM YKJIaAeHHM Mixk CTOpOHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, nmirodoro 3akoHoaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknagennMm 3 Kimierrom [loroBopoM om0 po3MimieHHs OaHKIBCHKOTO BKJIaay, MPO IO
noBigoMisie KitieHTa peKkOMEeHJOBaHUM JIMCTOM 3 TOB1IOMIJICHHSIM ITPO BPYUYEHHS Ta HAJCUIIAe
MIPOEKT JI0TOBOPY MPO BHECEHHA 3MiH 710 J[oroBopy mioo po3MilieHHsI 0aHKIBCHKOTO BKJIaay
He MeHI, HiX 3a 10 (gecsiTh) OaHKIBCHKUX IHIB 0 MPOMOHOBAHOI aTH BCTYIY B CHJY IIUX
3MiH.

6.11.1.1. Kmient 30608’ s13anuit ipoTsiroM 10 (necsaTu) KaneHaapHUX JHIB BiJ THS HaJACUIAHHS
baHkOM TOBiJIOMJICHHSI 3’SIBUTHCH 10 baHKy I YKIAJACHHS BiIIOBIJIHOTO JOTOBOPY TPO
BHECEHHs 3MiH 70 JloroBopy 100 po3MmimieHHs OaHKIBCbKOTro BkJaay. HoBi mporeHTHi
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CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBHCS 3 JIaTH YKJIQJCHHS TAaKOTO JOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaxy BinmoBu KitienTa Bij BHeceHHs 3MiH y [lOoroBip I10A0 pO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly 200 HOTO HESIBKHM y BCTAaHOBIICHUH ITuMu [IpaBritamu cTpok (TepMiH) Ju1st
YKJIQIEHHS JOTOBOPY TMpPO BHECEHHS 3MiH, BKJIAJIHI IPABOBIIHOCHHH BBAXKAIOTHCS
npunuHeHumHu. [Ipu nipomy, bank:

- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aIMIIOK CyMH CTPOKOBOTO BKJIAy;

- BUIUIAUy€ HapaxoBaHI MPOLEHTH IO CTPOKOBOMY BKJIaay 0O€3 3aCTOCYBaHHS IPOLIEHTHOI
CTaBKH, NiepeadayeHoi it JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIAY.

6.12. KiieHT 3000B’s13y€ThCs 3a0€3NE€YNTH HAsBHICTh TPOIIIOBUX KOINTIB Ha CBOiX PaxyHkax B
CyMi IOCTaTHI 7151 3/1ICHEHHS OTUIaTH Haganux bankoM bankiBchkux mociyr 3a JloroBopamu
nocayr abo 3a0e31eunTH CBOEYACHY CIUIaTy BUHAropoAu banky 3a BaHKIBCBbKI MOCITyTH 1HIIUM
YHHOM.

6.13. Kuient nopyuae banky caMoCTiiHO yTpUMYBaTH HaJle)KHY HOMY BHHAropoay 3rilHO 3
Tapudamu:

- IUISIXOM JIOTOBIpHOTO criucaHHs komTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIAMOBIIHY CyMYy.
6.14. Y Bumagky HeAOCTaTHOCTI KomTiB Ha PaxyHky /s npoBenenHs Kiientom omeparii i
CIUIATH HAJIE)KHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Kntienr BrpaBi omatutu banky rortiBkoro nociyry banky 3 npoBesieHHs Takoi onepariii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1ICHEHHI oreparlii/HafanHi baHKiBChKOI OCTYTH;

Ta/abo

- bank Bnpasi camocTiitHo 3minuTu Kiientosi Tapudnuii naker B nopsiaky, nepeadadyeHoMy
[IpaBunamu, Ta/ab0 3MIHUTH YMOBH OOCITyTOBYBaHHS;

Ta/abo

- bank BrpaBi criucaTu/yTpuMaru B OyJb-sKUN 1HIIKUK croci0 3 HocTynmHuX akTuBiB KiieHTa
cyMy BuHaropoau baHky 3a mnpoBeaeHHs Takoi omnepauii Ta/abo Oyab-sKoi 1HIIOL
3a0oprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HafanHs BaHKIBCbKMX MOCTYT Ta 1HIII HanexHi 3 KitieHTa miaTexi
crutauytotbesi KimienTtom/yTpuMytoThesi baHkoM B HaI[lOHAJIBHIM BaJIOTI, SKIIO IHIIE HE
nepenbaueno Tapudamu, nignucanumu Kiientom ta bankom gorosopamu ta/a6o IIpaBunamu.
6.16. OxpiMm cruat BuHaropoau banky 3a HamanHs baskiBcekux mocayr, Kitient
3000B’s13aHUIA:

- BiamkonoByBaTH baHKy BUTpaTH (BKIIIOYAaIOUM BUTPATH Ha OIUIATYy IOCIYT TPETiX OcCiO,
BUTpPATH, TNOB’s3aHI 13 3’4CYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaZaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOrOBOPOM IOCIYT;

- BIJIIIKOJYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOpYIIEHHS 3000B’sA3aHb
Kiienra nepen bankowm.

6.17. bank Ta KiieHT MOXyTb 3a B3a€MHOIO 3r0/I010 Y3TOJUTH I[iHOBI apameTpu baHKiBCbKHX
MOCITYT, TIOPSIZIOK Ta YMOBH iX CIUIATH, SIKI BIAPI3HSIOTHCA BiJ BU3HAYCHHUX IIOYUMU
Tapudamu, Ilpasunamu, CrangapTHUMU (OpMaMH JJOKYMEHTIB.

6.18. ®aktom ykmameHHs JloroBopy mocmyr bank Ta Kii€HT MOTOMKYIOTH, IO TPOIIOBI
30008B’s13aHHs KiienTta 3a JJoroBopom mocityr MoXxyTh OyTH BUKOHAHI TPETHOIO 0C000I0.

B pa3i 3BepHeHHS OyAb-sKOi TPEThOi 0COOU 3 METOI0 BUKOHAHHSI IPOIIOBUX 3000B’s13aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIQ/IKIB,
SIKIIIO 1€ HE MOJKIIMBO 3 00’ €KTUBHUX MPUYHH a00 3T1/THO 3 3aKOHOJABCTBOM. Take mpuiiMaHHS
BUKOHaHHA 3000B’s13aHb baHk 3/11iiCHIOE B TOMY YHCIi 1 Y BUNAJKY, ko Kimientom He Oyio
nonepeaHbO MOBIAOMIIEHO baHK IMPo BUKOHAHHS IpoiIoBoro 060oB’s3ky KitieHTa BiAMOBIIHOO
TPETHOIO 0COOOI0.
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I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKiBCBbKi MOCIyTH HaJalThcsi baHKoM B Mexax Ta Ha ymoBax TapudHHX mMakeris,
BCTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni nakeru i3 3araJbHUMHU YMOBH 00cimyroByBaHHs KiieHTa, Hamamni - 3araapHuii
Tapuduuii naker;

7.1.2. TapupHux NakeTiB i3 creniaTbHUMU YMOBaMU 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapuduuii naker.

Oo6pannsa Kiientrom Tapudnoro mnakery/3mina Tapudnoro mnakery, Ha yMOBax SKOTO
HaJlaBaTUMYThCs/HanaroThess KitieHTy BaHKIBCBKI MOCTYTH, 3M1HCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYIMHHX (pakTopiB/0OCTaBUH:

7.1.2.1. nmpunanexnictb Kiienta o BignoBigHoi rpymu KiieHTiB (rpymna BiAmOBIAHOTO
CerMeHty 0i3Hecy), sika BCTAHOBJIIOETHCS BaHKOM, BUXOASYU 3 O3HAK, IO XapaKTEPHU3YIOTh
KnienTa, nagani - Kpurepii cermenTariii, BU3Ha4YeHUX BHYTPIIIHIMU npaBuiamMu baHkys;
7.1.2.2. mapamerpu HanaHHsS bBaHKIBCBKMX TOCIYyT Ha yMOBax BiamoBigHoro TapudHOro
nakety, BcraHoBisieHi Tapudamu, Hagani - [TapameTpu, 10 yrcna SKUX HaJIEKaTh:

- By gisuibHOCTI Kimienra;

- oprasizamiiHo-mpaBoBa opma aisuibHOCTI KiieHTa;

- pesuenTHICTh KitieHTa (pe3uneHT/Hepe3nieHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 1m0 Xapakrepu3ytoTb Kiienra (3mina KpurepiiB cermenTarii);

7.1.2.4. ctan po3paxyHkiB KiienTa 3a bankiBcbki nmociyru;

7.1.2.5. iami ¢dakropu/odcraBuny, Bu3HaueHl mumu [IpaBunamu, CtanaapTHUMU GopMaMu
JIOKyMeHTIB Ta/abo Tapudamu.

7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT Ha ymMoBax oopanoro Kiienrom Tapudaoro
MakeTy € BiamoBigHe BosieBusBieHHs Kiienta Ta banky, BimoOpakeHe y BiAMOBITHIN
CrangaptHiii GpopMi JOKYMEHTIB (3amoBHEHIH Ta nignucadiii CTopoHamn).

7.3. Ilepenik baHKIBCBKMX MOCIYT, 110 HAAAOTHCS B MeXax MeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaok omnatu Kimenrom BuHaropoau banky, BuzHauaetscs Tapudamu ta
ITpaBunamu. Bei Paxynku Knienra, siki BiikpuTi Ta 6y 1y Th BiIKpUTi B baHKy, 00CIyroByrOThCS
Ha yMOBax oHOTO Tapu(HOTO Mmakery.

7.4. YV Bunaaky HemocsrHeHHs Kimientom i1 bankom 3romm momo ob6panoro Kiientom
Tapuduoro nakery, bankiBcbKi OCIIyTH Haal0ThCs 3T1AHO 3 3arajibHUM Tapu(pHUM MakeToM,
Ha yMOBax SIKOro MO>ke 00CITyroByBaTHUCs Oy 1b-sKkuil KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kiientom koxxHoro HactynHoro Paxynky Kiienra, o06ciyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3ailicHioeThcsi Ha ymoBax TapugHOro makery, 3a SIKHM BXe
ob0cmyroByeThest KitieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTIiHO BCTAaHOBJIFOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrartii;

7.6.1.2. mepenik Tomo baHKIBCBKUX MOCITYT, SIKi BXOJIATH 10 CKIaay TapugpHOro makery;
7.6.1.3. [TapameTpu.

VY Bumajky, sSIKIIO Taki 3MiHM BIUIMBaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro mnakery,

3a SIKUMH 00CiIyroByeThcst KilieHT, TO Tpo Taki BCTAaHOBJIEHHS 4M 3MiHM BaHK moOBigoMIIsie
KiienTa B mopsaky, Bu3HaueHOMYy B I1. 6.7 riaBu 6 po3ainy | nux [Ipasuin. Ipu npomy, Kiient
Mae npaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nuux IIpaBui, 3 HacmiIkaMu, BU3HAUEHUMH II.
6.9. rnaBu 6 po3ainy I nux [pasu.
7.6.2. CamoCTIItHO BiIMIHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi MakeTu, mpo 1o
bank moBigomisie Kimienta B mopsiaky, Bu3HadeHoMy B 11. 6.7 riaBu 6 posniny I ux [Ipasui.
[Tpu upomy, Knient mae mpasa, Bu3HaueHi 11.6.8. rmasu 6 po3ainy I nux [IpaBun, 3 Hacmigkamu,
BH3HAYEHUMHU T1. 6.9. rnaBu 6 po3ainy I ux [Ipaswr.
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7.7. 3mina airogoro TapugHoro nakery, 3a SKUM 3/iHCHIOEThCS 00cmyroByBaHHs KiienTa, Ha
IHITUH, BITOYBAETHCS:

7.7.1 na 3aranpHuil Tapuduuii naker abo CneuianbHuii TapudHM MakeT, MOTOHKEHUN
Croponamu 3rijiHo 3as18u 3a CtangapTHOO (hopmoro mokyMeHTiB ([lomaTok Nel.3. mo [TpaBun);
7.7.2. na 3aranpauii Tapuduuit naker (npu ymoBi, mo KiieHT 00CIyroByeThCsi Ha yMOBax
CrnemnianpHoro Tapudnoro makery), mpu HacTaHHI OyIb-AKO1 3 HIYKUCHABEICHUX MOIIH:
7.7.2.1. mpoctpouenus Knienrom Ilomicsiunoi miaru;

7.7.2.2. Binminu (anymroBanHs ) baakowm aitouoro Tapudnoro makery;

7.7.2.3. 3akindeHHsi cTpoky (Tepminy) aii CrnemnianbHoro Tapudroro makery, momo sIKOTO
BCTAHOBJIEHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moropkeHoi CTopoHaMHu 3asBU PO
o0ciryroByBaHHs Ha yMoBax iHImoro CreuianbHoro TapuHoro nakery;

7.7.2.4. Binnecenns bankom Kitienrta 1o rpynu KimieHTiB iHIIOTO cerMeHTy Oi3Hecy, BHACIIIOK
3minu KpurepiiB cermenTanii Kiienris.

7.8. 3mina TapudHoro nmakery 3aiHCHIOETHCS:

7.8.1. 3 maTu 3a3HauyeHoi y 3asBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rmaBu [IpaBun, ane He paHille HACTYITHOTO poOOYOro JHS 3a JHEM IOJIaHHS 3asBH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOI BHHHUKHEHHS MPOCTPOUYCHOI 3a00pPTOBAHOCTI — IPHU 3MiHi
3TiIHO 3 BUMoramu 1. 7.7.2.1. miei rnaBu [IpaBui;

7.8.3. 3 mepmoro JHS MICAIS HACTYITHOTO 32 MICSIIIeM y SKOMY BiaOynmucs moil, 3a3Ha4eHi y
ma. 7.7.2.2. - 7.7.2.4. uiei rinasu [IpaBur.

7.9. YV Bunazakax 3minu Tapuduoro makery 3rimHo 3 m. 7.7.2 uiei rnaBu [lpaBui, HacTymHa
3mina Tapudnoro nakery 3aiHCHIOEThCS 3a 3asBor0 Kirienrta, moromkenoro 3 bankom, mpu
YMOBI BiZiIcyTHOCTI 3a0oproBanocTi 3i criatu L{omicsunoi iatu Kiienra nepen bankowm.
7.10. ¥V Bunanky 3minu Tapudnoro nakery nocepen micsis, KiieHT 30008’ s13aHUi OMIIaTUTH
B noBHOMY 00cs3i L{omicsauHy miary 3a momepenHbso aitounM TapudHUM MakeToM 3a Bech
KaJIeHJapHUH Mics1b, y IKOMY Bi0yJacs Taka 3MiHa, a Takox oratuty Lllomicauny miaty 3a
HOoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

I''TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaneHss Jlorosopy nocayr KiieHT miaTBepKye, 110 HUM YIIOBHOBAXKEHO Ta
0e3BiAKIMYHO  JopydeHO baHKy  3milicHIOBaTHM  JOTOBIpHE  CHHCAaHHS  TPOLIOBUX
KOIITiB/0aHKIBCHKUX METalliB 3 Oy/ab-KUX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0 OynyTh BIAKPUTI HUM y baHKy, IHIIMX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiKpHTi KilieHTOM B IHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nociyr, CTaniapTHUX (popMax JOKYMEHTIB Ta/abo B Oy/Ib-SKHUX IHILINX
JI0rOBOpax, 110 YKJa/eH1 Ta/abo Oy nyTh yknaaeHi Mix Kiienrom ta bankom ta/abo goroopax
CTOpOHOIO AKuX € KIlieHT, y cyMi, 0 HE MepeBUIIyE PO3Mip IpolIoBUX 30008’ s13aHb KitienTa
nepen bankow, sxi BuHMKIM Ha mifctasi Tapugis, [Ipasui, Jlorosopis nociyr, CTanapTHUX
¢dbopM TOKyMEHTIB Ta/ab0 Oy/ib-SKMX IHIIUX JI0TOBOPIB, YKJIAJAEHHUX Ta/ad0 Takux, mio OyayTh
yknazneni Mmix Kiienrom ta bankowm, Ta/abo qoroBopax, 3a skumu bank € kpeauropom, a Kitienrt
OOpKHUKOM, a00 SIK1 BUHUKJIA 3 1HIIHX IM1ICTaB, BU3HAYCHUX YHHHUM 3aKOHO/IaBCTBOM, HaJai
- I'pomioBi 3000B’s13aHHs, TEPMiH UM OCTaHHIN JI€Hb CTPOKY BHKOHAHHS SKHX HacTaB, abo
BUKOHAHHS SIKAX ITPOCTPOUECHO.

8.2. Cnmcani B MOpPSJIKY MJOTOBIPHOTO CIHMCAaHHS TPOLIOBI KOIITH/OAHKIBCBKI METalu
HanpaBlAOThesl bankom Ha BukoHaHHs ['poioBux 30008’ s13anb Kiienta nepen bankom.

8.3. YV Bumaaky, SKIIO TMpH JOTOBIpHOMY CHHMCaHHI baHKOM, BalioTa T'pOIIOBHX
KOIITIB/OaHKIBCbKI METalM Ha paxyHKaX, 3a3HadeHux y m. 8.1. miei I'maBu [lpaBun, €
BI/IMIHHOIO BiJ] BallfOTH BUKOHaHHS ['pomoBux 3000B’s3aHb, KIli€eHT yMmOBHOBaXXye Ta
0e3BIIKINYHO Jopydae baHKy criucaTy 3 MUX paxyHKIB, TPOIITOBI KOINTH/OaHKIBChKI METAJIH B
CyMi, 110 He mepeBulrye po3mipy ['pomoBux 3000B’s3anp Kiienta nepen bankom Ha JneHb
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TaKOT'O CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, SIKUii
bank BCTaHOBIIOE CaMOCTIMHO, BUXOSYM 3 OIMeEpallii, sSKi 3AIMCHIOIOTHCS B 1IeH JICHb Ha
Bamornomy punky Ykpainu (BPY), Ta BumHUTH yci HEOOXiqHI MpaBOYMHU, HEOOXITHI s
MOJAJIBINIOT  KYMiBJIi/ipoaky/oominy (koHBeprarlii) Bamotu Ha BPY 3a BcraHoBieHuM
bankoMm KypcoMm Ta HarpaBlIEHHs TPOIIOBHX KOIITIB OTPUMAaHUX Bij KyMiBIIi/IPogaKy/0OMiHy

(koHBepTarrii) BamoTn/0aHKIBChbKUX MeTamiB Ha BPY Ha BukonanHs ['pomoBux 3000B’s13aHb
Knienrta nepen bankom.

8.4. baHk, B MOpsAAKY JOTrOBIPHOTO CIIMCAHHS, Ma€ MpaBoO JOJATKOBO CIIMCATH 3 PaxyHKIB
Kunienra, 3a3nauenux y 1. 8.1. miei ['masu [IpaBui, rpomioi KomTH/0aHKIBCEKI METaJIH B CyMi,
HEOOXIHIM 11 TIOKPUTTS BCIX BHUTpaT, MOB’S3aHUX 3 KYIIIBJICIO/TIPOIaXKeM/0OMIHOM
(KoHBepTAaIli€l0) BaFOTH/0aHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciil Ta iHIIUX TUIATEXKIB,
nepeadavyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMOBaMH 31ilCHEHHsS TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3piiicHeHHs [IOTOBIPHOTO CHOUCAHHS Ta KYIIBISA/POaax/o0MiH  (KOHBEpTaLlis)
BaTIOTH/0aHKIBCHKUX MeETaliB, IO mepemdadeHi miero [maBoro IlpaBwmi, € mpaBoMm, a He
000B’s13k0M baHky.

8.6. JloroBipHe crnmcaHHS TPOIIOBMX KOMITIB 3 paxyHKiB KilieHTa Ha KOpHCTH TpeTix ocid
Ta/abo Ha BiacHi paxyHku Kiienta, siki BiakputTi B banky um iHmomy Oanky (Perymsphi
TUTaTeX1), 3a1HCHIOETRCS ipy ntoaHHi KimienToMm BinnosinHoi CTanaapTHOI GOpMHU JOKYMEHTIB
(Jomarox Ne3.1. no IIpaBui) Ta/abo B iHIIKMX BUMAIKaX, BU3Ha4eHUX [IpaBunamu.

8.7. ®akrom yxmanenns Jlorosopy mociyr KitieHT miaTBepmKye, 0 HUM 0€33aCTEPekHO Ta
OE3BIIKIMYHO yMOBHOBaxkeHO baHK Ha 3/iliiCHEHHs 3apaxyBaHHS (B3a€MO3aliKy) OyIb-SIKHX
3yCTpiuHUX BUMOT baHKy, siki bank Mae crocoBHO KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
HiJJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KilieHTa, BKiIrouaroun 3000B’sI3aHHS 3
noBepHeHHs1 bankowm komriB Kitienty 3 Oynp-sixkux PaxynkiB Kiienra.

8.8. bank 3miiicHl0e mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaveHnx 3aKOHAMH Y KpaiHH, Ta B TIOPSIKY Tepen0aueHOMY YHHHAM 3aKOHOABCTBOM.
8.9. KiienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iiiCHIOBaTH CITUCAHHS IPOILIOBUX KOIITIB 3 Oy /b~
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIANOBIAHOI CyMH, 110 HAJIHIUIAa HA Takuil PaxyHOK,
BIJINIPAaBHUKY (IUIATHUKY, HEHAJIEKHOMY IUIATHUKY TOII0) a00 OaHKY BiJIIpaBHUKA Ha MiACTaBl
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMH  eNeKTpoHHOI mnowTH HamioHnanbHOro O6aHKy
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHky BianpaBHUKa Mepekasy mpo
MIOMMWJIKOBUM MEepeKa3/HeHANeKHUN IepeKas/onepaliilo, 110 Mae O3HAKM IaXpanChKoi.
Otpumane baHkOM TMOBIIOMJIEHHS TMOBHHHO MICTHTH HallMeHyBaHHA OTpUMYyBaya
(BiAmpaBHUKA KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAAIMIIIITN
KOIITH; HalMeHyBaHHs OaHKy OTpHMyBaua (BiJIpaBHUKA KOIITIB a00 OGaHKY BIANpPAaBHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 IKOro MaroTh OyTH IMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
KU MalOTh OyTH TOBEPHYTI KOIITH.
bank 3miiicHIOE CHUCaHHA KOINTIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOTo NepeKasy/onepallii, 110 Mae 03HaKM axpaichkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaxyHKy CyMu KOIITIB, JIOCTaTHbOI JJii IOBEPHEHHS BCi€l CcymMu
MOMMJIKOBOTO ITepeKa3y/HeHalIeKHOT0 NepeKasy/onepallii, 110 Mae 03HaKHU maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXKaxX HAassBHOT CyMH Ha MOMEHT TaKOTO CITHICaHHSI.
3niCHEHHs JTOTOBIPHOTO CIMCAHHS 3TiHO 3 MM IyHKTOM [IpaBun € mpaBom banky, a He
000B’SI3KOM.

I'JIABA 9. SAIIEBHEHHSI TA TAPAHTII

9.1. ®akrom yknaaenss Jloropopy mociayr KitieHT miaTBeppKye Ta TapaHTy€e HACTYITHE:
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9.1.1. KuieHT € 0c000}10, sIKa 3apeecTpOBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YHUHHOI'O 3aKOHOJ/IaBCTBAa YKpaiHU 1 Ma€ MOBHE MPaBO YKJIaJaTH JOTOBOPH Ta BIANOBiIATH 3a
CBOIMH 3000B'sI3aHHSIMU.

9.1.2. KiieHTOM BUKOHAHO BCi 1ii, HEOOXIHI, BIAIOBIAHO 1O BUMOI YHHHOI'O 3aKOHOJABCTBA
VYkpainu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JJoroBopy mociyr, Bi HOro iMeHi
npu mianucaHHi JloroBopy mociayr aie YMOBHOBakeHa oco0a Ha IiJCTaBi MMOBHOBAXKEHb,
oopmieHnx HanexHUM YuHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/ab0 IOTOBIpHUM OOMEKEHHSIM, 110 € 000B's13koBUMU 151 KitieHTa, Ta HE cynepedyarh HOro
YCTaHOBYHM JIOKYMCHTAM.

9.1.3. YmoBu JloroBopy Mociayr He cylepedyaThb yMOBaM YKJIAJCHUX paHIIIe Ta JIFOYUX
npaBounHiB Kiienra.

9.1.4. 3000B's13aHHs 3a JJoroBOpoM mocCiIyT i HOro YMOBU OyIyTh MIHCHUMH 1 O0OB'SI3KOBUMH
s Kiienta, a iX HEBHUKOHAHHS YHM HEJAOTPUMaHHs OyJe IMiJCTaBOK Ta YMOBOK HOTO
BIJIIIOBIJAJIHOCTI.

9.1.5. KiieHT Mae HaneKHUM YMHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO
HeoOxiaHi 1 BuKoHaHHA JloroBopy nocmuyr. Lli TOKyMeHTH € YUHHUMU.

9.1.6. Ilpencrasneni Kiienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJaZieHI Ta/abo OTpuMaHi HHUM Yy TOPSAAKY, IO HE CYNEpeYyuTh BHUMOTaM YHHHOTO
3aKOHOJIABCTBA Y KpPaiHHU, Ta € AKTyAJIbHUMH.

9.1.7. Hananus KiieHtom HempaBauBUX Ta/ab0 HETOYHHX 3asB Ta/ab0 rapaHTiil, BKa3aHUX y
[IpaBunax ta/abo mianmucanux Kiientom CraHmapTHHX ¢GopMax TOKYMEHTIB Ta/ab0 iHIIUX
JOKYMEHTaXx € mopyueHHsIM J{oroBopy mociayr Ta MijcTaBoloO [Uid BiIMOBU baHkoM B HaJlaHH1
baHkiBCchKHX MOCTYT Ta/ab0 po3ipBaHHs bankom Takoro J[oroBopy mociyr 3 BilIKOyBaHHSIM
Knientom Butpat ta 30utkiB banky.

I')TABA 10. BIZITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAI)KHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 32 JloroBopom
nocayr, CTOpOHM HECyTh BIANOBIAANBHICTD BIJINOBITHO IO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nociuyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOrOBOPIB.

10.2. 3a HecBO€YacHy OMJIaTy TPOLIOBUX 3000B’s13aHb, 1110 BUILUIMBAIOTH 3 JloroBopy mociyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30MTKIB,
CI1auye MEeHI0 B po3Mipi Mo/ABiiHOT 061ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, mo aisia
B TIEPi0]I, 32 SIKUI CIUIAYyETHCS TIEHS, 32 KOKEH JIEHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
AKIo iHIe He mependaueHe Tapucdamu, [IpaBunamu, JloroBopom mocnyr. Lle monoxeHHs
MOIIMPIOETHCS HA yci JloroBopu mocayT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3riH0 3 TMMU
[IpaBunamu, sixiio JJoroBopom mociyr He BCTAaHOBJICHO 1HIIIE.

10.3. KiienT 3a HemoBepHEHHs TPOTATOM 3 (TpbOX) AHIB Mmicias oTpuMaHHS 3 baHKy
MOBIIOMJIEHHSI TIPO TOMMJIKOBO 3apaxoBaHi Ha PaxyHok KiieHTa cymu/CyM HIMX KOUITIB,
crutaaye banky mento y posmipi 0,1 % Big cymu IpOCTPOUYEHUX KOIITIB, MOYWHAIOYUN 3 JTHS
HACTYIHOT'O 3a JJHEM OTPUMAaHHS TaKOTO MOBIAOMJIEHHS 1 10 JHS TOBEPHEHHS CyMM/CYyM IMX
komTiB banky.

10.4. V pasi 3actocyBaHHS a0 baHKy CaHKIIi BHACHiIOK MOMIJIKOBUX a00 BHUHHUX
nporunpasHux Ak Kiienra, [lepxkatenis, Kopuctysauis, [lignucyBadiB un iHIIKUX CITyKO0BUX,
ynoBHOBaXkeHUX Tomo oci6 Kiienrta, KiieHT 3000B’s3y€Tbcs BiJIIKOIYBAaTH BCi MOHECEHI
bankowm 30uTKH, OB’ sA3aH1 3 IUM Y TTIOBHOMY 00CSI31.

10.5. BignosinanbHiCTh 3a JOCTOBIpHICTH i1HGopMmanii, Bkazanoi Kiientrom Ta/abo
Hepxarensamu, KopucryBadamu, IlinnucyBadamMu uu iHIIUMHU CITy>KOOBUMH, YIIOBHOBa)KEHUMHU
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touo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS bBaHKIBCBKUX MOCIyT
nokianaeTses Ha Kiienra.

10.6. Kuient ([Iep>katens) Hece BiAMOBITabHICTS:

a) 3a Bci onepartii 3 BITK 10 MomenTy po3minienHs y CTOM-CIMCOK Ta MiCisl 3aKiHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-criuckys;

0) 3a Bci omepaii 3 BIIK, mo cynpoBomkyroThcss ABropusamicro o BIIK, - 1o momenty
bnokysanns BIIK ta no 3akinuenni biaokysanus BIIK.

10.7. 3a HecBoevacHe UM HeMpaBWIIbHE criicaHHs 3 Paxynky KiienTa komTiB 3 BuHu baHky, a
TaKOX 32 HECBO€YACHE YM HEMpaBWIbHE 3apaxyBaHHS 3 BHHH baHKy CyM, SKi Hauexarb
Kimienry, bank crauye KnmienTy neHto B po3mipi mozBiiiHOi o0iikoBoi craBku HBY Bin
MPOCTPOUYCHOI CyMH, IIO Jisia B MEPiof, 3a SKUN CIUIAYYyETHCS IEHS, 32 YMOBHU BHKOHAHHS
Kiientom BuMor, Bu3HaueHux Jloropopom nociyr, B ToMy uncii [IpaBunamu.

10.8. 3a wnekmouenns iHdopmamii mpo BIIK y Crom-cimcok Ta/abo He 3ailCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanus BIIK aGo nocranoBka B Crom-crnucok
000B’s13K0BI 3riHO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBiganpHicTh nepen Kiientom y
MOBHOMY 0OC$131 3aBaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaany KiieHTy muisixom BunHeHHs Jlepxkarensimu abo
TpeTiMu 0co0aMu MPOTUNIPAaBHUX i 3/1m010 BITK.

Bci omepamii (B Tomy wuwmcni 3 BukopuctanasMm bBIIK lepxkartens), 3aiHCHEHHS SIKUX
MiATBEPKEHO 13 3acTocyBaHHAM 3D Secure 3a 10MOMOror0 BBeIEHHS OJHOPA30BOTO MapOJis,
BBAXAIOTbCA  mpoBeneHuMH  KilieHToM Ta HE  MOXYTh OyTH  OCKapKeHi  SK
HecaHKITioHOBaHi/HeroroxeHi Kimientom (Jlepxkarenem) Ta/abo sk maxpaichki. baHk He Hece
BIJIIIOBiJAJILHOCTI 3a omepauii 3 BukopuctanusM BIIK, nmpoBeneHi B mepexi [HTepHeT, B T. 4.
3acobamu iHTepHeT-0aHKIHTY y Bunaaky BiaimoBu Kiienra ([lepxatens) Bin Bukopuctanus 3D
Secure.

10.10. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIIEH MO 3ary0JIeHOMY UM BUKPAJACHOMY
4eKy, 3MIHCHeHNX 70 MOMEHTY oTpuMaHHs baHkom muceMoBoro nosigomieHHs: KiieHTa mpo
Ie.

10.11. bask He Hece BiANOBiMaTBHOCTI 3a KomrTu KilieHTa Ta momaibIIui iX pyX MiCHs
cniucanHs 3 PaxyHky.

10.12. bank He Hece BiIIMOBINATHHOCTI 32 JIOCTOBIPHICTh 3MICTY PO3PaXyHKOBHX JIOKYMEHTIB,
1110 HAXOAATh /ISl BUKOHAHHS orepauiil mo PaxyHky.

10.13. baHk He Hece BiIOBIIAILHOCTI 332 CIIUCAHHS KOMITIB 3 PaxyHKy Ha ImiicTaBi IPaBHIILHO
odopmienoro EJI, skuii 3acBimuennii unHHUMEU Y nockoHanenuMm Ell/KBamidikoBanum EIT
[TignucyBauya Ta OgHOpPa30BUM KOAOM (TIpU 3aMOBJIEHHI Takoi nociayru Kienrom).

10.14. bank He Hece BIANOBIAANBHOCTI 3a HECBOE€YacHWM OOMiH iH(poOpMalielo Ta
HeMmoxuBicTh nepenadi EJl ta/abo SMS-noBigomiienHs, HeHanexHy nepenaudy EJ ta/abo
SMS-nioBiTOMIIEHHS BHACTIAOK:

- HemoximBocTi noctyny Kiienta (KopucrtyBaua) 10 mepexi [HTepHET Ta IHIIMX KaHAIIB
3B’S3KY;

- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOTO Ta MPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThcs At podotu B Cucrtemi/Cucremy onnaifH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM abo 3HAXOAWTHCS MO3a KoMmMeTeHIlielo banky (B Tomy uwmcii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpHET-NpOBalJepiB Ta
orepaTopiB MOOLIIBHOTO 3B’ SI3KY);

- HEHaJEeKHOI'0 aHTHUBIPYCHOTO Ta MepexeBoro 3axucty Pobodoro micis;

- HeCHpaBHOCTEH Ta AedeKTiB 00JaHaHHS Ta Oro HEMPAaBUJILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JE€KTPOEHEeprii;

- IHIIUX TOJIH, K1 3HAXOAATHCS 032 KOMITETEHIII€I0 Ui KOHTpoJieM baHky.

10.15. bank He Hece BiAMOBigambHOCTI 3a BTpary KopucryBauamu Y I0CKOHAJTICHHX
EIl/KBanidikoBanux EIl Ta maposiB 10 HuX, 3aco0iB oTpuMmands OIHOpa30BUX KO/IB, JIOTiHIB
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Ta maponiB s poboru i3 Cucremoro//Cucremy onnaitn-0ankinry «KPEJJOBAHK», a6o
nepengady 1miei iHpopmarnii KopucrtyBadem Oynb-skii 0co0i, a TakOXX 3a HECBOE€YacHE
onoyieHHs KopuctyBauamu Y nockonanenux Ell/KsanidikoBanux EIl Ta mapomniB 1o HUX mpu
3MiH1 0C10, SIKi MalOTh BiAMOBIAHI TOBHOBa)XCHHS (B TOMY YKCIII BTPATH HUMHU ITOBHOBA)KEHB ).
10.16. bank He Hece BiANOBIJAIBHOCTI:

- 32 CHOTBOpPEHHs 3MicTy SMS-NOBiIOMJIEHb, 110 HAICHJIAIOTHCS ONEPATOPOM MOOUIBHOIO
3B’s13Ky Ha MoOUTbHUH Tenedon Kimienra, Kopucrysaua, Jlep>karens Tomio;

- 3a iH(dopmarrito, SKa MepeaeThes y BUTIAAI SMS-TIOBITIOMIICHD IO HE3aXUIIICHUX KaHallaX
3B’SI3KYy Ta MOKE€ CTaTH B1JIOMOIO TPETiM ocobam;

- 3a HecBoe€vacHy noctaBky SMS-nosinmomiens Kiienty, KopuctyBauy, Jlepkaremto Tomo
oreparopamMu MOOITTBHOTO 3B’ SI3KY.

10.17. bank He Hece BIAMOBIMAIBLHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 4m TpeTiM ocobam,
BHachinok HecankiionoBanoro gocryny 10  Cucremu/CucreMy — OHJIAH-OaHKIHTY
«KPEIOBAHK», B Tomy umci (ane He BUKIIOYHO) BHachiiok Kommnpowmeranii Ocobucroro
pobodoro Kiroya.

10.18. bank He Hece BiANOBITAIBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um Tperim ocolam, y
BumnaaKy HepoTpuMmanHa Kiientrom Ta KopucryBauamm 3axoniB iH(opmariitHoi Oe3mnexw,
Bu3HavyeHux [IpaBunamu, a TakoXx BUKJazieHuXx Ha [HTepHeT-cTopinui banky.

10.19. bank He Hece BiJIOBINAIBHOCTI 32 MPOCTPOUYCHHSI BUKOHAHHS YM HeBUKOHaHHA EJ, a
TaKO’ 32 30MTKH 3aBJlaH1 TAKUM IPOCTPOUYECHHSM UM HEBUKOHAHHSIM, Y BUIIA/IKy HEBUKOHAHHS
KiieaTom 000B’si3ky momo koHTpoiro CraryciB EJ[ Ta/abo sKmio mpu BiACYTHOCTI 3MiHU
Crarycy E/l B Cuctemi/Cucremy onnaiin-6ankinry « KPEJJOBAHK» 3 notodHoro Ha 6axaHuit
s KitienTa, ocranHiil He 31ilicCHUB HeraiHO (y mel ke OaHKIBCHKUI JEHBb JI0 3aKiHYCHHS
OmnepaniifHOro 4acy) BCiX HEOOXITHHMX 3aXOJIiB 100 1HII[IFOBaHHA, 3/IHCHEHHS BiANOBIIHOT
ormepanii (moxanHs 10 baHKy HEOOXiIHWUX JOKYMEHTIB 3BHYaiHUM CIIOCOOOM Y TarepoBii
¢dbopMi TOI1I0).

10.20. bank He BiAmoBimae 3a 30UTKH, MpsiMi abo Hempsmi, ki Hece KiieHT B pe3ynbraTi
BUKOpUCTaHHA a00 HEeMOXJIUBOCTI BHKOpHcTaHHS Cucremu/CuctreMu OHIJIAHH-OaHKIHTY
«KPEJIOBAHKY.

10.21. baHk 3BUTBHSETHCA BiJ BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJI0KEeHb JloroBOpy MOCIYyr y pas3l 3MIHM YHMHHOTO 3aKOHOJABCTBAa YKpaiHU 4Hu
NPUAHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-IPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ki 3MIHIOIOTHP YK NPUINUHSAIOTH BIJHOCHHH, IO PETYJIOIOTHCS
JIoroBOpoM IOCIIYT.

10.22. bank He Hece BIAMOBINATBHOCTI 3a HeHamaHHS baHkiBchkmx mociyr KiieHTy B pasi
BIIMOBU B HaJjaHHI BaHKIBCBKUX MOCIYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nocnyr, [IpaBui, CtannapTHuX GopM JOKYMEHTIB, 3aKOHO/IaBCTBAa Y KpaiHHU.

10.23. V Bunaaxy HecBoe€4acHOTro noBepHeHHs kitoya Bix Celidy Ta/abo 31aui Celigy banky,
KitienT kpiM BialIKoayBaHHs 30MTKIB, cIulayye baHKy HEYCTOMKY y po3Mipi MOABIHHOI JEHHOT
oryiatu 3a KopuctyBaHHs Celi(hoM 3a KOXKEH JIeHb POCTPOUEHHS.

10.24. Kunient 3000B’s3aHui  BiamkogyBatd baHKy 30WTKH, 3aBJiaHi BJIACTUBOCTSIMH
po3mimenux B Celii peueil Ta BUTpaTH, Aki noHic bank y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
Bumor [Ipasuin, [IpaBui kopucTyBaHHS 1HANBIAYaTbHUMHU ceiaMu.

10.25. bank He BinoBigae 3a cyBaHHs peuei, nomimniennx Kimientom B Ceiid, He 3 BuHM banky
(XIMIYHI1 peak1lii, Kopo3is MeTajy, CTUX1HHI SBHILA TOMIO).

10.26. bank He Hece BIAMOBIJATBHOCTI 3a BTpaTy abo MOIIKO/KeHHs pedeil KimieHra,
nomimenux B Ceiid, npu nopyuenHi nuticHocti Ceildy B 3B’S3Ky 3:

a) po3kpuTTaM Ceildy 3 MeToro mpoBeneHHs KOH(ICcKallil, BUIMKU TOILO peyell 3a pillleHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HaJaH1 BiAIMOBIIHI
ITIOBHOBAYKEHHs 3aKOHOJABCTBOM Y KpaiHH;
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0) 30epirannam Kmienrom y Ceiidi 3a00poHeHHX TpeaAMETiB, BKazaHux B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 pozainy II IIpaBui;

B) HEHAJIEKHOT'O BUKOPUCTAHHS iHIIMMU KinieHTamMu banky Ceidis, 110 3HaX0AATHCS TOPS 13
Ceiidom sikum KopucTyeThCst KITieHT Ta 1110 Iepeiani B KOPUCTYBAHHS ITUM 1HIITUM KJII€HTaM;
I') HECBOEYACHHUM MOBioMIIeHHsIM banky mpo BTpary kitoua/kirouiB Big Ceiidy.

10.27. JomaTtkoBi yMOBH 11010 BiAnoBigaibHOCTI CTOPiH MOXKYTh OyTH 00YMOBJICHI B 1HIITHX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yximaaenns JloroBopy nociyr Kiient nHagae banky 3rony Ta mo3Bin, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbmia) Ta iHmmm
adiniioBanuM ocobam banky, adiniioBannm ocobam PKO Bank Polski (ITosbmia) Beiei Ta/abo
Oyab-s1K01 iH(opMarlii mpo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MalHOBUHN Ta (hiHaHCOBUI
cTaH (B TOMY YHUCII BiJIOMOCTEH, IO CTAHOBIISATH OAHKIBCHKY TAEMHHUIIIO), SIKA € HASBHOIO,
30epiraetecst y banky abo Oyne orpumana bankoM y MailOyTHbOMY, a TaKOXX aHaJOTI4HY
iHpopMamito mpo HWOro  3acCHOBHUKIB (YYaCHHUKIB, AakKI[IOHEpiB, UICHIB TOLIO) Ta IPO
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[I0HEPOM, YWICHOM TOIIO) sIKUX € KITi€eHT.
Tum camum KitieHT Takox Hagae banky 3rofy Ha pO3KpUTTS Ta HalaHHSI ISl TPETIX OCi0
(ropunuyHuX, Hi3UUHUX 0ci0, (HI3UUHUX OCIO-TIIAMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aleXHO
Bi (OpMH BIACHOCTI, JAEpPKAaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpsAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciel iHopmarii npo KiienTa, opranizauiiiny ctpykrypy Kiienra,
MalHOBUI Ta (iHAHCOBMM cTaH (B TOMY YHMCII BI1JIOMOCTI, IIO CTAHOBJISITH OaHKIBCHKY
TAEMHHULIIO), SKa € HasBHOMO, 30epiraerbcsa y banky abo Oyae orpumana baHkom y
MalOyTHBOMY, a TaK0XX aHAJIOTIYHY 1H(OpPMAIiI0 PO 3aCHOBHMKIB (yYaCHHUKIB, aKI[IOHEPIB,
yrieHiB Tomio) KiieHTa Ta mpo OpUAMYHUX OCIO, 3aCHOBHHKOM (YYaCHHUKOM, aKIIiOHEPOM,
YJIEHOM TOIIIO) AKX € KITieHT y HACTyNHUX BUIAAKaX:
-y BUNAJKY HOpyLIEeHHS! Oy/b-KHX 3000B’s3aHb, BU3HAUEHUX J|0OrOBOPOM MOCIYT;
- Tpu yKIaaeHHI baHkoM N1OroBopiB cTpaxyBaHHS pU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- Tpu ykiazeHHi baHkoMm 10roBopiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS IpaBa BUMOTHU
Ta/ab0 mepeBeieHHs O0pPTY;
- Y BUNAJKY HEOOXIJHOCTI 3aXMCTy MOPYLICHHX, OCIIOPIOBAHUX a00 HEBM3HAHUX IpaB Ta
3aKOHHUX 1HTepeciB baHKy;
- Y BUIAJKy HEOOXiHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMU ocobamMu cBOiX (yHKIH abo
HaJaHHA MOCAYyr 1y baHKy BiAMOBIMHO M0 YKJIAJEHUX MK TaKUMH TPETIMH OcoOaMu Ta
bankom noroBopiB, 3a yMOBM, IO HepeadadeHi JoroBopamu QyHKLii Ta/abo mocIyru
CTOCYIOTBCSI OCHOBHOI JisbHOCTI baHKy, fKy BIH 3[1HCHIOE Ha TIiACTaBl OTPUMAHUX
0aHKIBCHKOI1 JTilIeH31i Ta MHChMOBUX JIO3BOJIIB.
11.2. Kunienr, ¢paktom ykinaaeHHs JoroBopy mociyr, Takoxx Hajae 3rojay banky:
- 3BepraTtucs 3/3a iHdopmMmartiero npo KiieHnra (B ToMy 4Hci, ane He BUKIIOYHO LIOJ0 Horo
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) N0 TPETIX 0ci0, siki moB’s3aHi 13 KimienToM BimHOCHHAMU
KOPIIOPAaTUBHOI y4yacTi, TOCHIOAAPChKUMHU, IUBIIBHUMHU UM TPYAOBUMH BiIHOCHHAMH, a TAKOX
OTPUMYBATH BKa3zaHy 1H(QOpMaIliio BiJ] BKa3aHUX 0OC10;
- 30upary, 30epiraTv, BUKOPHUCTOBYBATH Ta MoIIMproBaTH iH(popMario npo Kiienta yepes
OIOpPO KPEIUTHUX 1CTOPIN BIAMOBIAHO IO YNHHOTO 3aKOHO/IAaBCTBA Y KpaiHU;
- TIOBIAOMJISITH/HAIaBaT OaHKaM-HEPE3UICHTaM, 0 MAIOTh KOPECTIOHJCHTChKI BITHOCHHU 3
bankom Ta wyepe3 ski 3iCHIOIOTHCS (iHaHCOBI omepariii KiieHTa, 3amuTyBaHy TakuMU
OaHkKaMu-Hepe3uAeHTaMu iHpopManito Ta/abo Komii ToKyMeHTIB 11070 HanexHol nepeBipku
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Knienra (moKyMeHTIiB 1 BigoMocTel, HEOOXiTHUX JUIs 3'sicyBaHHs ocobu Kitienra, cyti foro
TSTBHOCTI Ta (PIHAHCOBOTO CTaHY TOINO) Ta/abo 1I0a0 CyTi 3MilicHIOBaHOI KiieHToM
¢inancoBoi oneparii, IKy 00CITyroBy€e Takuii OaHK-HEPE3UIACHT.

11.3. bank rapaHTye CyBOpe JOTPMMaHHS BHMOTI 3aKOHOJABCTBAa YKpaiHU MIOJ0
30epiranss, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HadyeHoi B Wi rnasi I[lpaBun
iHpopmMmarrii npo Kiienra.

I''TABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaaenns [lorosopy mocnyr (mignucaHHsMm Oynb-skoi CTaHaapTHOI GhopMu
nokymeHTiB), KiienT, mo € @i3ugHo0 0CcO0O-TiANpPUEMIIEM, TMIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0e3yMOBHY 3roay 3 [loBiToMIIEHHAM IIPO MOPSAIO0K 0OPOOKH 1 3aXUCT
NEPCOHATBHUX JAHMX, SKE po3MimieHe Ha IHTepHeT — cropiHmi baHky 3a mocmiaHHSAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
9HCIIi J]a€ 3TOAy Ha 00pOOKY HOTO MEPCOHATLHUX JaHUX y BKa3aHOMY B IboMy [loBimoMieHH1
HOPSAKY.

12.2. ®akrom yxnaneHas JloroBopy mociyr (miamucaHHsAM Oyab-sakoi CTaHmapTHOI Gopmu
JOKYMEHTIB) 0co00a, sika 1i€ Bif iMmeHi KiienTta, miaTBEpIKye CBOE 03HAWOMIICHHS Ta MOBHY 1
0e3ymoBHY 3roay 3 [loBioOMIIEHHSM TIPO MOPSIOK OOPOOKH 1 3aXHCT MEPCOHATBHUX JTAHHMX,
AKe po3MilleHe Ha InTepuer  —  cTOpiHLI banky 3a MOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3rofy Ha 00poOKy HOro nepcoHaJbHUX JaHUX Y MOPAJIKY, aHAJIOTTUHOMY BKa3aHOMY
B 11boMy [ToBiOMIICHHI.

12.3. ®akrom yknanenas Jloroopy mocnyr KiienTt rapantye bankosi, 1mo mpu mnepenadi
Kinientom baHkoBI mepcoHanmpHUX JaHUX (I3UYHHUX OCIO, SIKI MICTATHCS B HIAMHCAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta CtanmapTHuX (opmax JOKYMEHTIB Ta Oyib-
AKuX 1HIUX HagaHux Kmientom banky nokymeHrtax, Oyiau JOTpUMaH1 BUMOTH 3aKOHO/IaBCTBA
VYKpaiHM 1I0ZI0 3aXMCTy NMEPCOHAIBHUX TaHMX, B TOMY YHCII 100 OTPUMAaHHS 3roJu Ha
00poOKy TepcoHaNbHUX AaHUX Takux (izuyHux oci0. KiieHT 3000B’A3y€ThCsl CaMOCTINHO
MOBIIOMJIAITH TakuX (PI3MYHMX OCiO Mpo mepenady ix nepcoHaJbHUX JaHUX BaHKOBI, B TOMYy
YHCIIl PO METy Nepeaadi, CKiIaJl Ta 3MICT NEPCOHAIbHUX JaHUX, epeaaHnX baHKy, a Takox
Ipo TOPSIOK peanizalii HUMM IIpaB, BU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHATBHUX JTaHUX).

12.4. SIxmo nagani no banky mepconanbHi naHi Kmienta/YmoBHoBaxeHoi ocobu Kiienrta
CTaJli HE aKTyaJJbHUMH BHACHIJIOK iX 3MiHU, KiieHT, ¢akToMm ykianeHHs JloroBopy mociyr,
3000B’s13y€ThCsl HafaTu / 3a0e3MeuYnTH HaJaHHA baHKy akTyaqbHUX MEPCOHATIBHHUX JAaHMX
Knienta/YnoBaoBaxeHnoi ocoou Kiienra, mpotsarom 5 (1’siTu) poOOYHX JHIB 3 MOMEHTY 3MIHU
BIJIMOBIHUX MEPCOHANBHUX JIAHUX.

I'TABA 13. BUPIIIIEHHSA CITOPIB

13.1. Cnopu mix bankom Ta KiieHToM cTocoBHO JloroBopy mocimyr, BHPIITyBaTUMYThHCS
HIJIIXOM T1€PETOBOPIB.

13.2 Cropwu, 110 BUHUKAIOTH B XOJI BUKOHAHHS 3000B’s13aHb CTOpIH IOJ0 BUKOPUCTAHHS
Cuctemu, BUPILIYIOTBCS 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  TOPSJIKY
BPETYJIOBaHHS CIIOPY.

13.2.1 BianosigHo no ct. 19 ['ocogapckkoro mpoiiecyalbHOTro Koaekcy Ykpainu CTopoHH
00yMOBMJIH, 11O TIPU JOCYIOBOMY PO3IJIA/l CIOPIB, OB’ sI3aHUX 3 BUKOpHCTaHHAM Cucremu,
CropoHnu 3000B’A3aHi IPOBECTU TEXHIUHY €KCIIEPTU3Y B HACTYITHOMY MOPSIKY:
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13.2.1.1. KuieHt, B pa3i HasgsBHOCTI cKapr 10 nociayr banky B wacTusi podotu 3 CucTeMoro
nogae 3asBy/mperenH3ito g0 banky. 3asBa/mperensis Kiienta posrisnmaetbes bankom 3
HaJaHHIM BiAMOBIAI B 30 (TpUALATH) IEHHUH CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecsTu) poboyux NIHIB 3 JaTH OTPUMAHHS
3agBu/miperen3ii  Kiuienta  copmyBaTH  y3ro/KyBajbHY  KOMICIFO AL PO3IIIALY
3asBu/mperensii. [{o ckirany komicii Ha BuMmory KitieHTa Moske OyTH BKIIIOUeHa Y TOBHOBa)KEHA
ocoba KiieHnra, a Takox, 3a HEOOXIAHOCTI, MPEACTaBHUKU (HipMH-PO3POOHUKA MPOTPAMHOTO
3abe3nedeHHss Cucremu. Cxiag Komicii He MOXe TIepeBHUITyBaTh S5 (11’ sITH) 0OC10.

13.2.1.3. Pe3ynbpTaToM po3riisiay CHIpPHOI CUTYaIlii y3roKyBaIbHOK KOMICIEIO € BUSHAYCHHS
notpumanHs CropoHamu Bumor IlpaBun, noxymenranii no CucremMud Ta JOCTOBIPHOCTI
VY nockonanenux EIN, sxumu nianucani cripai EJL.

13.2.1.4. VYs3romxyBambHa KOMicCis TpoTsiroM 1 (OZHOTO) MiCSIl MPOBOAUTH PO3TIISL
3asBu/miperen3ii Kiienrta. Takuii po3risi 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTalu:

1) mpoBeleHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi excnepTusu EJI, skuii 3acBigdeHO
Ynockonaneanm EIT KopucrtyBaua, Ta Ha mijactaBi sikoro baHkoM BUKOHaHI omepairlii 3a
Paxynkom, mozo skux KirieHToM nojgaHo 3asiBy/peTeHsito;

2) MpoBe/IeHHs TEXHIYHOT ekcniepTu3u Binkpuroro kimoya Y nockonanenoro EIT Kopucrysaua
y3ro/KYBaJIbHOIO KOMICi€ro, Tiepiof aii Ta cratyc Bigkputoro kirouda Y nockonaneHoro EIT
KopucryBada ta BcTaHOBIIEHHS Horo HanexxHocTi Kopucrysauy;

3) mpoBe/ieHHs Y3TO/DKYBaJIbHOK KOMICI€I0 TEXHIYHOI SKCIIEPTHU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonanenoro EIl na EJ;

4) Ha OCHOBI JIaHMX TEXHIYHOI EKCIIEPTU3HU Y3TOKyBalbHa KOMICisl CKITajIa€e aKT.

13.2.1.5. bask Hece BiqnoBinanpHICTH epea KitieHToM y pasi, KoJiu Majia Miciie Xo4a 0 ojHa 3
HACTYITHUX CHUTYaIliil:

- BincytHicth EJl, nmepemanoro KiieHToM, Ha mijcTaBi sIKOTO OyJI0 BUKOHAHO OIEPAIIO IO
PaxyHky;

- Ynockonanenuii EIl KopucryBaua B EJI, Ha mifcTaBi skoro 0yjg0 BUKOHAHO OMEPAIIIIO IO
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. V pas3i, sK1I0 3a pe3yibTaTaMi TEXHIYHOT EKCIIEPTH3U BCTAHOBIICHO HasBHICTH EJ] B
Cuctewmi, kopekTHicTh Y jockoHaneHoro EIT Kopucrysaua, Hanexxnicts KopuctyBauy Kiienra
Binkpuroro kmoua Y nockonanenoro EIl, bank He Hece BinnoBiganbHOCTI nepen KinienToMm 3a
BHUKOHaHI omepailii mo PaxyHky.

13.3. ¥V pazi HeroCsSITHEHHS 3TOH MOJI0 OY/Ib-SKHUX IMATaHb 3a JJoroBOpoM mmociyT, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHCS WHIOJ0 PO3TISAY IBOTO MHTAHHA 1O YIMOBHOBAXEHOTO CYIy
VYkpainu. Cnopu CTopiH NiAJIAral0Th BUPIMIEHHIO 3T1AHO 3 MPOLECYaTbHUM MPaBoM YKpaiHH.

I'JIABA 14 OFCTABUHU HENEPEBOPHOI CUJIU (®OPC MAXKOP)

14.1 CropoHH HEe HECyTh BIAIOBIIATBLHOCTI 32 HEBUKOHAHHS ab0 HEHalle)KHE BUKOHAHHS
3000B’s13aHh 3a BIAMOBIZHUM JlOTOBOPOM TOCTYT, SKIIO II€ BUKJIMKAHO [I€I0 OOCTaBWUH
HernepeOopHOT cuitH, po sKi CTOpOHHM B MOMEHT yKJIaeHHs [loroBOpy MOCIyT HE MOTJIH 3HATH
Ta He MOTJIM iX nepeadaunTu (popc-mMakopHi 00CTaBUHU a00 00CTaBUHU HETIEpeOOPHOT CUITH).
14.2. ®opc-maxxopHUME 0OCTaBUHAMU (0OCTaBMHAMH HemepeOOpHOi CHIIN) € HaJa3BUYaiiHI Ta
HEBIJIBOPOTHI 00CTaBHHM, IO 00 €KTMBHO YHEMOXJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nepeabayeHux ymoBaMu JloroBopy mociyr, 000B’s3KiB 3TiJJHO 13 3aKOHO/aBYMMHU Ta IHIIUMHU
HOPMAaTHUBHHUMHU aKTaMH, a caMme: 3arpo3a BiHH, 30poitHuil KOH(MIIKT abo cepiio3Ha morpo3a
Takoro KOH(IIKTy, BKJIIOYAIOUM aje He OOMEXYIYHCh BOPOKMMHU aTakaMu, OJOKaJaMu,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOTra, 3arajibHa BIiChKOBAa MOO1TI3allis, BIHCHKOBI Aii,
OTOJIOIIEHA Ta HEOroJiolleHa BiifHa, Nii CyCHiJIbHOIO BOpPOTra, 30ypeHHS, aKTH TEpOpHU3MY,
nuBepcii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Kaaa, PEBOJIOIIS, 3aK0JIOT, TOBCTAaHHS, MAaCOB1
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3aBOpPYILEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHHU, KapaHTUHY, BcTaHOBieHoro KabGinerom
MinicTpiB YKpaiHu, eKCHpoIpiallis, TPUMYCOBE BHIYYCHHS, 3aXOIUICHHS ITiIIPHEMCTB,
PEKBI3HULisA, IPOMAJChKa JeMOHCTpalis, 0JI0Kaza, CTpalK, aBapisi, MPOTUIIPABHI JIii TPETix ocio,
MokeXka, BHOYX, TpUBaJl IepepBH B poOOTI TpaHCHOPTY, pErIaMeHTOBaHI yMOBaMH
BIJIIOBITHUX pIllIEHb Ta aKTaMH AEP)KaBHUX OPTaHiB BIAJM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHS) EKCIIOPTY/IMIIOPTY TOIIO, & TAKOYK BUKIMKAaHI BUHATKOBHMH
MOTOTHUMH YMOBAMH 1 CTUXIHHIM JINXOM, a CaMe: eITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, TOBIHb, HATPOMAKEHHS CHITY, OXellelb, I'paj, 3aMOPO3KH, 3aMEp3aHHs
MOpsi, IPOTOK, TIOPTiB, IEPEBATIIB, 3eMJIETPYC, OJIMCKABKA, MOXKEXka, IOCyXa, IPOCIIaHH 1 3CYB
TPYHTY, 1HIII CTUXI1iHI JIUXa TOIIIO.

14.3. Hane)xHUM MiATBEpKEHHSIM 00CTaBUH HEmepeOOpHOI CHIIM € BiANOBIAHUN JOKYMEHT
Toproso-npomucnoBoi mnamatu YKpaiHu a0o0 BIAMOBIAHUX PETiOHATBHUX TOPrOBO-
MIPOMUCJIOBHX TaJIaT (MOT0 3aCBiT4eHA KOIIis)

14.4. HactanHsa o6cTtaBUHU HenepeOOpHOi cuiH Mijl yac nopyueHHs CTOPOHOO CBOIX
000B's3KIB 32 BiAnmoBigHUM JloroBopom mociyr noz0asise Taky CTOpOHY MpaBa MOCUIIATUCS
Ha 1110 00CTaBUHY

14.5. Cropona, sKiii cTamo BiIOMO TpPO HACTaHHS 4YH 3arpo3y HACTaHHS OOCTaBHH
HernepeOOopHOI CHIIH, HETaiHo, aje B OyAb-IKOMY BUIIQJKy HE Mi3Hillle HACTYIMTHOr0 poO04oro
IHsI, ToBioMIIsie po HUX iHITy CTOpOHY yCHO (32 AOMOMOTOI0 TenedoHy) Ta MHCHMOBO
(UUIsIXOM TepeAaHHsl BIAMOBITHOTO MOBIIOMIIEHHS (pakcoM, Kyp’€poM, 3aco0aMu eIeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitH-6ankinry « KPEJJOBAHKY).

14.6. V Bunanky HepoTpumanHs CtopoHoro monoxeHHs mm. 14.5 wiei ['masu IIpaBui, Taka
CropoHa no30aBIs€ThCs MTpaBa MOCUIIATUCH HA HAsIBHICTh OOCTaBHH HerepeOOpHOi CHITH.

14.7. Ilix yac aii o6cTaBUH HenepeOOPHOI CHIIM BUKOHAHHS 3000B’s13aHb 3a JI0orOBOPOM MOCITyT
MOJKE MPU3YNUHATUCH (4aCTKOBO a00 B MOBHOMY 00Cs31).

14.8. HeBukoHaHHs a00 HEHaNIe)KHE BUKOHAHHS 3000B’s13aHb 3a JJOroBOpOM MOCTYT OJIHIEIO 3
CtopiH y 3B 53Ky 3 /€10 0OOCTaBUH HEMEPeOOPHOI CUITM HE CIPUUYMHSE 3aCTOCYBaHHS 110 HEl
SKUX HE OyJIb 3aXO/1B BiAMOBI1aIbHOCTI.

14.9. OOOB’sI30K [OBEIEHHS HEMOXJIMBOCTI BHUKOHAHHS 3000B’d3aHb a00 HEHAJEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 €0 OOCTaBUH HenepeOOpHOi Cuin
nokJagaeThesi Ha CTOPOHY, sIKa TOCHIIAETHCS HA HUX B SIKOCTI OOIPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcTtaBuHM HenepeOOpHOT CHUIIM AaBTOMATHYHO MPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s3aHb Ha TIEPio IX Ail Ta JIKBiIaIlii HACHIIKIB.

14.11. Skumo oOctaBuHM HenepeOOpHOI CHIIM TPUBAIOTh MOHAJ JBa Micdll, To CTOpoHHU
MOXYTh MPUIHATU PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mociyr abo mpo HOro MpUIMUHEHHS, TIPO IO YKIAAAETHCS BIMOBIIHUN TPABOYMH.

I'JIABA 15. ®IHAHCOBHIA HOMEP TEJIE®@OHY

15.1. dakrom ykianenHs 3 bankom Jlorosopy nocnyr, KiieHT - ¢i3udna ocoba-nignpuemMens,
Hajam — KiieHt, nmoropkye Bu3HaueHuit iumu Ipasunamu nopsiok peecrpaiii @iHaHCOBOTO
Homepy Tenedony B BIIJ] Ta ymoBH iioro BukopuctanHs y BinHocuHax banky ta Kiienra-
¢b1314HOT 0COOU-TIIIPUEMIIS, 1110 PETyIIOI0Thes MU [TpaBunamu.

15.2. Kiient-¢izudHa ocoba-mianpueMenb, Ta I X ocoba, SK KIIEHT Yy 3HAYCHHI
nependauenomy [IpaBuiamu HaaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (i3UYHUM 0co0am B
Axuionepaomy TtoBapuctBl «KPEJIOBAHK», mae mpaBo BHKOpHUCTOBYBATH JIMINE OJWUH
dinancoBuil HoMep TenedoHy, CIIIBHUNA U BIIHOCHH 3 baHKOM, 110 peryirorThCs MUMU
[TpaBunamu tak i [IpaBunamMu HagaHHS KOMIUIEKCHUX OAHKIBCHKUX MOCIYT (DI3MYHUM 0CcOOaM
B Axuionepraomy ToBapuctBi «KPE/IOBAHK.
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15.3. Peectpanis @inancoBoro Homepy Tenedony B BIIJ[ 3ailicHIOETbCS 3a HacCHigKaMu
npoBeaeHoi CTopoHamu mporenypu Bepudikarii @iHaHCOBOTO HOMEPY Tee(oHY.

15.4. Bepudikamis PiHaHCOBOrOo HOMEpYy TeneoHy 3AIHCHIOETHCS OMHHMM 3 HACTYIHHX
CHoco0iB:

15.4.1. Ilin vac BigBinuH Kiientom Bimgninenns banky 3 meroro Bctymy Kiienra y ainosi
(morosipHi) BimHocuHU 3 bankowm, epeadadeni iumu [IpaBriramu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, 200 3 MeTO HajgaHHs ctarycy PiHaHcoBOoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1J] Ta/abo 3 MeToro 3MmiHu, 3apeectpoBanoro B bII/I,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinaHcoBOTrO HOMEPY TeneOoHY;

15.4.2. Illnsxom Bukopucranus Kmienrom Cucremu onnaitH-O6ankinry «KPE/JOBAHK» 3
MeTOI0 3MiHH, 3apeecTpoBanoro B BIIJI, motounoro ®inancoBoro Homepy tenedony Kiienra
3a BUKJIFOUCHHSIM 3MiHH BHACH1I0K BTpatn ®iHaHncoBOro Homepy Tenedony;

15.4.3. Hlnsxom 3BepHenHs Kiienrta no banky Ha tenedon KoHTakT-1ieHTpy 3 METOIO HaJaHHS
crarycy ®inancoBoro Homepy tenedony, 3apeectpoanomy B BI1J], AGOHEHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudikaniss ®@inancoBoro Homepy tenedony mia yac BinBigua KiieHTOM BimgineHHs
banky.

15.5.1 Kmient nogae no banky onuTyBanmbHHK, 3a (popmoro airouoro B banky ans minen
Hanexnoi nepeBipku KiiieHta, y sikoMy BKazye AOOHEHTCHKMI HOMEp, BU3HAUEHUH JUIs
peectpaii y BI1/, sk ®inancosuii Homep tenedony Kiienra, a baHk B CBO0 4epry HaJCcHIIae
Ha ueit Homep tenedony Kop peectpanii @inancoBoro Homepy tenedony. Kiienrt, orpumaniinu
JTaHWUN KOJI, TIOBIIOMIISIE IOTO B YCHOMY peXKuMI npamiBHUKY banky, sikuii 3aiiicHIoe Hanesxxny
nepeBipky Kiienra. 3a ymoBu criBnaainas Koy peecrpariii @inancoBoro Homepy Tenedony,
noBimomiieHoro Kiienrom mnpamiBauky banky, 3 manumMu banky mono mporo konuy,
dinancoBuil HoMmep TenepoHy KiieHTa BBaXkaeTbcs Bepu(IKOBAaHUM Ta 3apeeCTPOBAHMM B
BIIA.

15.6. Bepudikauis PiHaHCOBOro HOMepy TeieQoHy IIISIXOM BUKOpUCTaHHAM KitieHTOM
Cucremu onnaitn-6ankinry «KPEJJOBAHKY.

15.6.1. KnienT 3aiiicHioe Bxig y Cucremy onnaitn-6ankinry « KPEJJOBAHK» Ta oOupae y 1iif
CUCTEeM1 BIJNOBIAHY oniito ((QyHKLIIO) MpU3HAYeHY A 3MiHH, 3apeectpoBaHoro B BII/I,
norouHoro diHaHcOoBOro Homepy TenedoHy Ta BBOJUTH BIJAMOBIAHI JaHI HOBOTO
AbGoHeHTchKkOro HoMepy ais peectpauii y BITJI, sk HoBoro diHaHCOBOrO HOMEpY TelIePOHY
KunienTa. I[Ticnsa BBenenns Kiienrom BinnoBiaaux nanux bank nHagcunae KiieHToBi o1HOpa3oBi
ko — OTP, BignosinHo, HAa noToyHui diHaHcoBUIl HOMep TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, BU3HaueHu# 1is peectpauii y BI1/I, sik HoBuii @inancoBuii HoMmep Tenedony Kiienta.
Kmienr BBoauTh oTpumani omHopazoBi komum - OTP y Cucremy onHmaitH-OaHKIHTY
«KPEJIOBAHK» Ta miaTBep/pkye Taky 3MmiHy (diHaHCOBOrO HOMepy TeneoHy Yy HOPSIKY
nependauenomy IlociOnukom kopuctyBaua Cuctemu onnaiiH-O6aHkiHTy «KPEJIOBAHK»,
nicng yoro HoBuik diHaHcoBuil HoMep TenedoHy KiieHTa BBakaeTbcs BepH(]IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixarist @iHaHCOBOrO HOMepy TeneoHy NUIIXOM 3BepHEeHHs 10 banky Ha Tenedon
KonTakr-1ieHTpy.

15.7.1. lns uineit Haganns crarycy @iHancoBoro Homepy Tenedony, 3apeectpoBanomy B I/
AGoHeHTcbkOMY HOMepy TenedoHna, KiieHT moxke 3arenedonyBatu 10 banky Ha Tenedon
KonTakTt-11eHTpy, pu 1IbOMY Takuil TeneGOHHHUH 13BIHOK HEOOX1IHO 3A1MCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMepy Tene(oHy, SIKOMY IpOINOHYETbCcAd HaaaTtu crtaryc DiHaHCOBOrO
HoMepy Tenedony Ta sikuii 3apeectpoBanuii B BIIJ[. Ocoba, sika Bix imeni banky 3naiiicHioe
KoMyHikartito 3 Kiiearom, mpoBoauth nporeaypy ABteHTHdikalii Takoro Kimenra. Ycminxa
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nporenypa ApreHTH]ikamii € migcraoro 11t Bepudikanii @inancoBoro Homepy TenaedoHy Ta
nofanbioi peectpamii Takoro tenedony B BITJl. Kiienty Hamaerbcs summe onxHa cripoda
Aprentudikarii mig dvac 3BepHeHHs 10 KOHTaKkT-meHTpy. Y BHIIQJKy HEYCIHIITHOTO
npoxokeHHs Kimientom ABreHTH(IKALIT mig 4ac 3BepHEeHHS 10 KOHTaKT-IIeHTpY, MOJaIbIIi
cpodu Amrentudikamii mig yac 3BepHEHHS 10 KOHTaKT-IEHTPY 3a00pOHSIOTHCS, IS
3nificHenHs: ABTenTudikanii KinientoBi HeoOXigHO 3BepHYTHCS 10 BifaiaeHns banky. Ocoba,
ska Big iMeHi banky 3ailicHIoe KoMyHiKaliro 3 KiieHTOM, MOBIAOMIISIE OCTaHHBOTO MPO (PaKT
peectpamii @inancoBoro Homepy tenedony B BITJ, skmo Takuii ¢pakt mae micie. B okpemux
BUIIQ/IKAX, SIKI 3yMOBJICHI TEXHIYHUMH MpodieMamMu PyHKLIOHYBaHHS iHPOPMALITHIX CUCTEM
banky, ingopmariis npo peecrpanito PinancoBoro Homepy tenedony B BIIJ, moBomuThes
npezactaBHUKOM banka no Bimoma KitieHTa muisXxoMm MOBTOPHOTO Tesie()OHHOTO J3BiHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCYHEHHS TEXHIUYHHX Mpooiem, ski Oynu
NpUYMHOIO He peectpamnii @inancoBoro Homepy tenedony B BII/I. Y Bumaaky HeMOXIHUBOCTI
YCYHEHHsI TaKUX TEXHIYHUX MpoOieM, mpeacTaBHUK banky nosropHo Tenedonye no Kmienra
Ta ToBigoMIyIsle, Mo A minedl Bepudikanii ®@inancoBoro Homepy Ttenedony, KiieHToBi
HEOOXITHO 3BEpHYTHCH y BijIiieHHs BaHKy 3 JoKyMeHTamu HEOOXimHuUMH s HanexxHoi
nepeBipku KiieHnTta Ta 301CHUTH aHy MPOLEAYpPY BiANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozminy I nux IIpaBwui.

15.8. [Ipouenypa Bepudikariii @inancoBoro HoMmepy TenedoHy He MTPOBOAUTHCSA 32 YMOBH, IO
Mik baHkom Ta (i3WYHOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH AUIOBI BiTHOCHHH IOJO
HaJaHHsS JaHii 0co01 O0aHKIBCHKUX MOCIYT BiAmoBigHO M0 [IpaBui HagaHHS KOMILIEKCHUX
0aHKiBChKHX ToCHyT (pismunuM ocobam B AkmioHepHomy ToBapuctBi «KPEJJOBAHK» Ta B
pamkax nux BigHocuH QPiHaHCOBUN HOMEp TenedoHy AaHOi ocobu 3apeectpoBanuii y bIT/I.
15.9. 3wmina ®inancoBoro Homepy TenegoHy 3a OaxkaHHsAM KitieHTa 3IiHiCHIOETBCS 3
JTOTPUMAaHHIM BUMOT, riependadenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I iux [Ipasun, momo
Bepudikaiii Ta peectpatii HoBoro ®@iHancooro Homepy Tenedony B BIIJI. V Bunaaky Brparu
dinancoBoro Homepy TenedoHy BepHudikalis Ta peectpaiis HoBoro MiHaHCOBOro HOMEpPY
tenegony B BIIJ[ 31ilicHIOETBCS BUKIIOYHO B NOpSAAKY nependaueHomy m. 15.5. T'maBu 15
Pozainy I numx IlpaBun. 3 momenty 3Minu Kiientom ®DinaHcoBOro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, HoBuil @iHaHCOBUI HOMED Tene(OHY OJJHOYACHO
BUKOPUCTOBYETbCA 1 JJI LiJIeM BIAHOCHH, IO perymoroTbes IlpaBunamMu HagaHHA
KOMIUIEKCHUX OaHKIBCBKUX MOCIYr (I3UYHUM ocob0amM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJJOBAHK».

15.10. [JIns OmoxyBaHHsS/po30iokyBaHHs DiHancoBoro Homepy Ttenedony KiieHT Moxe
3M1ACHUTH TeneQoHHUN 3BIHOK 10 KonTakT-nieHTpy baHky 3 Oyab-sikoro AGOHEHTCHKOMY
Homepy Ttenedona. Ocoba, sika Big iMeHi banky 3miiicHoe komyHikamiro 3 KiieHTOM,
MpoBOAUTH  mpoueaypy AsBrteHTudikauii Takoro Kiienta. VYcmimHa mnporenypa
ABteHTH}IKAIT € MiACTaBOK JyIsi OJIOKYBaHH:/po30okyBaHHsT DIHAHCOBOTO HOMEpY
tenepony. Ocoba, sika Bif iMeHi banky 3naiiicHioe komyHikauito 3 KiieHTom, moBigomiise
OCTaHHBOTO MPOo (PakT O10KyBaHHS/po30s0KyBaHHS DinaHcoBoro HoMepy Tenedony B BIIJI,
K0 Takui ¢akt mae mictie. OgHOYACHO 3 OJIOKyBaHHSM (DiIHAHCOBOTO HOMEPY 0C00010, sKa
BiJ iMeH1 banky 37ilicHIOE KoMyHiKailito 3 KimieHToM, 3A1iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS
npodinto kiieHTa B OHaliH-0aHKIHTY Ta 3a OaxxaHHsAM KiieHTa — O6mokyBaHHs BIIK. B pa3si
po306iokyBaHHsT DiHaHCOBOTO HOMEPY B KOHTAKT-1IeHTp1 32 OakaHHSM KIIIEHTA 3T1HCHIOETHCS
po30iokyBaHHs podiTo kiieHTa B OHnaii-6ankinry ta BITK.

15.11. 3a ymoBu, mo Brpara ®inancoBoro Homepy TenedoHy cTajia HacliIKOM i TPETixX 0cio,
y TOMY YHCIi HEHpaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TpeTiMH ocobamu MoOiTEHIM
pucTpoeM, Hebamocti camoro Kiienra Tomo, KitieHTOBI peKOMEHIY€E€ThCS 3MIMCHUTH 3aX011
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moao OnokyBanHs DinancoBoro Homepy Ttenedony, bnokyBanus BIIK Ta mnoimomuTn
oreparopa TeJleKOMYHIKalii, mo Hamae KiieHTy-(i3udHuil 0coOi-TiAIPUEMITIO TTOCITYTH
MOOUTBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOTO HOMEpY.

15.12. JIns uineii peectpamnii Kmienra sk KopuctyBaua B WEB Bepcii Cucremu oHIaiiH-
6ankinry «KPEJIOBAHK», a6o B MoOinmbHOMY 3acTocyHKy CHCTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o BukoHanHs KirieHTOM aBTOpHM3aIliiHMX, CEpBICHUX, (DiHAHCOBHUX
omepariiii B Cucremi onnaiti-6ankiary « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[Toci6ankoM kopuctyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta nmumu [IpaBunamu,
KiienT BukopucroBye BukiouHo OiHaHcoBHI HOMEp Tenedony 3apeectpoBanwuii B BIT/I.
15.13. He nomyckaetrbcsi goctyn no Cucremu onnaiH-OaHkiHry «KPEIOBAHK» Ta/a6o
3MIMCHEHHS BIAMOBITHUX OMEPAIliid B 1il CHCTEMI 3 BUKOPUCTAHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanuii B BI1JI, sk dinancoBuit Homep TenedoHy.
15.14. SIxmio B mporieci 3aiiicCHeHHS polieAypH Bepudikarii @iHaHCOBOTO HOMEPY Teneony
OyJie BCTaHOBJIECHO, 1110 AOOHEHTChKHI HOMeD, sikuii KiieHT npomnonye 3apeectpoBatu y BI1/],
sk dinancoBuii HoMep TenedoHy, yxe 3apeectpoBanuii B BIIJ[ 3a inmmm Kiientowm,
peectparisi Takoro ®iHancoBoro Homepy Ttenedony B BIIJ[ MokimuBa numie 3a yMOBHU
YCHIIIHOTO 3aBEPIICHHs Mpolenypu Bepudikaiii @1HaHCOBOro HOMEPY BiJIMOBIAHO A0 BUMOT
m 1. 15.5. ta 15.6. I'maBu 15 Po3giny I nux Ilpasun. Ilpu npomy, bank 3amumrae 3a co6oro
npaBo  3naidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucremMu  OHJIAHH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieid Homep OyB mornepeanbo 3apeectpoBanuii B BIT/I.

PO3ALJI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYTI
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIANTPUEMIAM

I''TABA 1. BIIKPUTTSA TA BAKPUTTSA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHAA

1.1. BUZIKPUTTSA ITIOTOYHUX PAXYHKIB
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1.1.1. bank BiakpuBae Kmienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu hopMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [Ipasui.

1.1.2. TlotoyHi paxyHKH BiAKpHBarOThCs baHkoM Ha miacrtaBi ykiaaeHoro CTopoHaMH
JloroBopy 0aHKiBCHKOTO paxyHKY, 3asBU KiieHTa rpo BigkputTs [IoTOYHOTO paxyHKy, 3riHO
3 BcTaHOBJIeHOI CtanmapTHO GopMoro mokyMeHTIB ([omarok Ne 1.1. o [IpaBmi) Ta iHIIMX
nokyMeHTiB moganux Kimenrom no banky, a came:

1.1.2.1. JIokyMeHTiB, HEOOXiIHUX JUIsI BIAKpUTTA [lOTOYHOrO paxyHKy, MEpeliK SIKUX
BH3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JIJIs peaizaii
bankom ¢QyHKIiH cy0'ekTa mepBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOJIO 3AIHCHEHHS
HaylexxHO1 nepeBipku Kiienra

1.1.2.2. Tlepeniky PosnopsiaaukiB PaxyHkoM, sKIIo HOro mojaHHs € 00OB’SI3KOBUM 3TiTHO
BHUMOT BHYTPILIHIX aKTiB baHky;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox nHamanus Koientom Ta mnpuiimanHs bankom Ilepeniky Po3mopsaHukis
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBa)keHHS Po3nopsnukiB PaxyHkom, y
T. 4. y BUIAJKy 3MiHH Ta/ab0 momoBHEHHs Po3nopsinHukiB PaxyHkoMm, iHIII TUTAaHHS IIOAO
Ilepeniky Po3nopsiaHukiB PaxyHKOM, BH3HA4alOThbCs BHYTpIIIHIMU akTamMu baHky, skumu
PETIIaMEHTYEThCS TPOIIEAYyPa BIIKPUTTS Ta 0coOMmBOCTI 00cayropyBanHs PaxyHkiB KiieHTiB
y banky.

1.1.4. ®akrom yknaneHast [loroBopy OaHKIBCHKOro paxyHKy KUli€HT migTBepipKye, IO BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HAUEHO NOPsA0K HajaHH KiieHToM
ta mnpuiiMaHHsa bankom Ilepeniky PosnopsaHukiB PaxyHKOM Ta JOKYMEHTIB, IO
HOiATBEP/KYIOTh  NMOBHOBaXEHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHAMa€e BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoewdacHoro HagaHHsi bankoBi  Ilepemiky
PosnopsimaukiB PaxyHkoM Ta  JTOKYMEHTIB, WIO MIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3nopsanukiB PaxyHkoM.

1.1.5. KiieHT Hece BIAMOBIAAIBHICTH 32 TIOCTOBIPHICTH Ta YMHHICTH [leperniky Po3nopsiaHukis
paxyHKoOM, HajaHoro a0 baHkKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBaKEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BUHUKJIY BHACIIIOK BUMHEHHS oniepaniil Posnopsanukamu PaxyHnkowm, BkimtoueHuMH KitieHTOM
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo sBiakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmamiiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Ao Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiienrom takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.

1.1.8. VYci nonani KiieHToM NOKyMEHTH NOBHHHI OyTH O(QOpMIICHI HAIEXKHUM YHHOM Y
BI/IMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.

1.1.9. bank Binkpusae Kiienty [Totounnii paxyHok He mi3Hime 10 (mecsiti) 0aHKIBCHKHUX THIB
3 natu nojnanus Kiientom no banky nokymenris, nepeabauenux 1. 1.1.2. rmasu 1 Posniny 11
uux [IpaBun ta ykinanenns Ctoponamu JloroBopy 6aHKIBCBKOTO paxyHKY, Ko KitieHT He Mae
BigkpuToro y banky Ilorounuii paxyHky.

Juem Bigkputts IloTouHoro paxyHky € fgara, 3a3HadeHa B 3asBi KilieHTa mpo BIAKPUTTA
paxyHKy B po3zisi «BinMiTku 6aHKy».
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1.1.10. aroro mouaTKy BUAATKOBHX omepailiii 3a [lorounum paxynkom KiienTa € nata ogHiel
3 MOJIiH, 10 HACTaja MEePIIOIO:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOUOMY OpTaHi;

abo

- peecTpailisi OTpUMaHHsI bBaHKOM KOPIHIISI TOB1IOMJICHHS 3 BIIMITKOFO 1po B3ATTs [ToTouHOTO
paxyHKy Ha 0OJIK y KOHTPOIIOIOYOMY OpTraHi;

abo

- laTa, BU3HAUEHA K JaTa B3ATTA [l0TOYHOro paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOKO 3T0JI0H0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpHUBAETHCS Ha MMiCTaBi 3asBU KiTieHTa TIpo 3aKpHUTTS paxyHKY, oaaHoi baHky Ta cKiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTPYKIIii Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJBHIA Ta iHO3eMHHX BamoTax. baHk He Mae mpaBa 3a 3asBoro KirieHTa 3akputh
[ToToyHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO PO3MIIIEHI Ha BiJNOBIAHOMY pPaxyHKY,
3aMoposkeHi abo (iHaHCOBI omepamii 3a BIAMOBIAHMM pPaxyHKOM 3YIHHEHI BiJIIOBIIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. Bank mae npaBo 3akputu [10TOYHMI paXyHOK y Oy/Ib-SKOMY 3 HACTYITHHX BUTIQJIKIB:

- KO OpoTsroM 1 (OAHOrO) POKY 3 AAaTH WOTO BIAKPUTTS abo mpotsaroM 1 (0IHOTO) poKy
nigpsin onepartii mo I[lorounomy paxynky KiieHTOM He TPOBOAMIUCEH 1 HA IboMY [loTodHOMY
paxyHKy HEMae 3aJIUIIKy KOIITIB, IPU LIbOMY, 1110 JUIS I[iJiel BU3HaYeHHs y BiqHocuHax CToOpiH
HasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a ME€BHUM Mepioj dacy, He
BBAKAETHCS PyXoM KomTiB mo [loTouHoMy paxyHKy, 3apaxyBaHHS baHKOM TpOIEHTIB Ha
3anumIok KomriB Ha [loTounuil paxyHok Ta/abo crincanHst bankowm omati 3a HafgaHHa bankom
Knienty baHkiBcbKux mociyr;

- y Bumnajiky Biamosu KiienTa Bij HagaHHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;

- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMeHTIB a00 BiioMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUNAJIKy oTpuMaHHs bankoMm pimeHHs cyny npo npunuHeHHs Kiienra, ioro nikBiaario
abo pilleHHs BIJMOBIAHOIO OpraHy, Ha SKUM BIJNOBIAHO [0 3aKOHOAABCTBA YKpaiHU
MOKJIAZIGHO (YHKIIT MO0 NpPUIIMHEHHs IopuauuHoi ocobu KirieHta abo mnpuUNTUHEHHS
MIMPUEMHUTIBKOT TisTbHOCTI KitieHTa, sikuii € pi3ndHOI0 000010 — MiANPUEMIIEM;

- Y BUIIQJKy IPUIMHEHHS JOTOBIPHUX BIJHOCHH 32 iHiliaTuBO0 baHky, BinmoBigHo 10 1m.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIUX BWIAJKaX Ta 3 MiJICTaB, MepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxynok Kiienra y Bumagkax:

- HagXOJDKEHHS 10 baHKy pimeHHs BiAMOBIMHOTO OpraHy, Ha SKWW 3TIHO 13 3aKOHOM
MOKJIaZICHO (YHKIII [10JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, rOJIOBU
a00 wiIeHa JKBIJAIIHHOT KOMICIi, KEPYIOUOTO CaHaIlI€l0);

- Bu3HaHHA KimieHTa, 1110 € Qi3udHOoI0 0c000I0-TIIAIpUEMIIEM, TOMEPIUM, 0€3BICHO BIJICYTHIM
a00 Hele3TaTHUM;

- y pasi cmepti Knienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — MiAMpUEMIIH,
MiCNs BUIUIATH KOINTIB CHAJAKOEMITIO(SIM) Ta 1HIMMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAUEHUX 3aKOHOJIABCTBOM Y KpaiHU;

- Ha miacrasi 3aaBu KiieHTa;
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- Ha mijcTaBi iH(opMaIlii, OTpUMaHOI BiJl KOHTPOJIIOIOUYHUX OPraHiB Ta 3 €IMHOTO AEp’KaBHOTO
peecTpy y BUIIIAAL 6€30IUIaTHOTO IOCTYITY Yepe3 MopTall eeKTPOHHUX CEPBICIB PO AP KaBHY
peecTparito MPUNUHEHHS IOPUANYHOI 0coOM ab0 MiIPHEMHUIIBKOI iSIIBHOCTI (PI3UIHOT
0COOHU-TIITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-T ITPUEMIIS);

- B IHIIMX BHMAJKax Ta 3 MiACTaB, Mepea0ayeHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/abo
umiu [IpaBunamu ta/abo norosopom Mix bankom Ta Kimienrom.

[Ipu 3akiHdeHHi cTpOKYy Ail JloroBopy 0aHKIBCHKOTO paxyHKY Ta IPY HASBHOCTI 1HIIMX IT1ICTaB
NpUNUHEHHS oro aii, KimieHT 30008’ s13a0uii 10 3akpuTTs [[0TOYHUX paxyHKIB 34aTH YEKOBY
KHUXKKY, IIOTaCUTH yCIO ICHYIOUY Ha MOMEHT IpHNuHEeHHs JloroBopy 0aHKIBCHKOI'O paxyHKY
3a00proBaHicTh nepen baHkoM 3a UM JI0TOBOPOM.

1.2.4. JaToro 3akpuTTsi [10TOYHOTO paxyHKY BBa)KA€TbCS HACTYIHHA POOOYWN JEHB IMiCIIA
MPOBE/ICHHSI OCTaHHBOI omeparii 3a [loTOYHMM paxyHKOM, SKIIO IHIIE HE IMependavcHe
[IpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiMILIKy KOIUTIB, a 3asBa Mpo
3akputta [lorounoro paxynky HanmaHa Kiientom bamky B Omepariitauii 9ac, TO 1aToOlO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asBH.

VY nenn 3akputts [loTouHOrO paxyHKYy, 3rigHO 3 3asBoro KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxky HyJbOBOIoO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmrnenux no nporo Ilotounoro paxynky 3 BIIK, BiH 3aKkpuBa€eTbcs, MPUMHHIETHCS
nist Bcix BIIK Ta mpunuHSIOTHCS BiIMOBIIHI JOTOBIpHI BiiHOCHHU Mk KitieHTOM Ta baHkoMm B
JICHb OTPUMAaHHS BiIeHHsIM baHKy BIAIMOBIIHUX 3a51B [P0 3aKPUTTS PaXyHKY Ta IPUITAHEHHS
nii BIIK.

1.2.5.2. YV Bumnaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuikoM komTiB Ha Beix BIIK, opopmnenux no nporo IlorouHoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpuBaeThcs, NpunuHserbca Al Bcix BIIK Ta npununstoThcs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mik KitieHToM Ta baHkOM HacTymHOro po6o4oro aHs Mmicis
JTHS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IIPO 3aKPUTTS PaxyHKY Ta MPUIIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbOI onepatii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznayena CranaaptHoro popmoro nokymeHTiB (logatok Ne 7.2. no
IIpaBuin).

1.2.5.3. V Bumazxy, Ko 3aimmiok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotrounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIoOeThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBIIHUX 3a5B
npo 3akpuTTa paxyHKy Ta npunuHeHHs Aii BITK. 3akputts Ilorounoro paxynky 3 BIIK Ta
MIPUTIMHEHHS BIJIMOBITHUX JOTOBIPHUX BiIHOCHMH Mk KitieHTOM Ta BaHkoM 311MCHIOETRCS Ha
30-i1 (TpuauATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst bankom Beix 3aBeplanbHUX onepariii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATDKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHsS 3aJUIIKY KOIUTIB 3TiTHO 3
nopyuennsm KiienTa toro).

1.2.6. Y BunaIKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBOIO banky, BiamoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy | nanux IlpaBun, bank
Mae mpaBo 3akputu llorounuit paxyHok Ha 10 (mecsaTuil) kaneHAapHUN JeHb 3 THS
BianpasieHHs KitieHTy moBioMieHHs po po3ipBaHHs [loroBopy 6aHKiBCbKOTro paxyHKYy. [Ipu
[IbOMY, 3aJIMIIOK KOMTiB Ha [TOTOYHOMY paxyHKy, SIKAH 3aKPHBAETHCS, TIEPEPAXOBYETHCS Ha
BIANOBIAHI paxyHKH banky 3 o00diKy 3a00proBaHOCTi 3a HEOIIOYMMH paxyHKamMH Ta
noBepraeThbesi KimieHTy Ha #oro mepury BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y cmociO,
BIJIMOBIHO 0 BUMOT 3aKOHOJABCTBA YKpainu. Ha 3anmumiok xomTiB, mo Oynu nepepaxoBaHi
Ha PaxyHOK IJisi OOJIKY KOIITIB 3a HEMIIOYMMHU paxyHKaMH, MPOIEHTH abo 1HII JOXOIN
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bankoMm He HapaxoBYIOThCS. SIKIIO MPOTATOM TPHOX POKIB MiCisl MUCHMOBOTO MOBIIOMIICHHS
bankom npo 3akputtst Paxynky Big KiienTa He HaAIfIIUIO MUCHbMOBOTO PO3MOPSHKEHHS PO
nepepaxyBaHHs 3aJIUINKIB KOIITIB HA paXyHKH B iHIIMX O0aHkax, ado KitienToM He iHimifioBaHO
OTPUMaHHS TAaKOrO 3aJUIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJlUIIKK 3apaxOBYIOTbCS B JOX1]
banky.

1.2.7 bank y pas3i 3minu Homepa PaxyHky (PaxynkiB) KiieHTiB, ska BimOyBaeThCcs 3a
iHiIiaTiBOI0 baHky ab0 Ha BUMOTrY 3aKOHOJABCTBA, 3000B’s3aHMU MOBiAOMUTH KitieHTIB
NUBIXOM MyOJikamii Takux 3MiH Ta/abo JomoBHEHb Ha IHTEepHeT-cTopiHIll banky Ta/abo
PO3MIIIIEHHS OTOJIOIIEHb PO Taki 3MiHU Ta/ab0 JOMOBHEHHS Yy 3araJlbHOJIOCTYIHUX MICIISIX
MPUMIIIEHb OTEpallifHUX Ta KAacOBUX MiApo3aiutiB baHky (BimmiieHs Tomo) Ta/abo depes
Cuctemy/Cuctemy onnaita-6ankinry «KPEJJOBAHK» (mns Kiienris, siki € KopuctyBayamu
Cucremun/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») Ta/abo dvepe3 cMc-moBiOMIICHHS.
Bubip cniocoOy moBiioMiIeHHs HaIeXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
ITPOLIEHTH 3A 3A/IMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa B mopsiiky Ta Ha
YMOBaX, BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, mumu IlpaBumamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBiaauMu CtangapTHUMU GopMaMu JOKyMeHTiB Ta Tapudamu.
1.3.2. Kuient mist 3aiiicHeHHs pO3paxyHKiB uepe3 baHk Moke BUKOPUCTOBYBATH OYy.Ib-SKUH 3
IUTaTDKHUX IHCTPYMEHTIB, LI0 nependaueHi Ui 1[bOr0 YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
HOPMAaTUBHO-TIPaBOBUMU akTamu HBY, 3a BUHSITKOM MeMOpiaJbHOTO OpIepa.

[Tnarikui iHCTpyMeHTH KilieHTa, IO € IOPUIUYHOI0 OCO00I0, SIKI 3alMIIaloThes y baHky,
MaroTh MICTHTH mignuc/mianucu Posnopsytauka (PosmopsaaukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIANUCY SIKOi/AKuX 3asBieHi B mojgaHomy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHnkom, siKiio iHI1€ He BUTUTHBAE 3 yMOB [IpaBut.

[Tnarixai iHcTpyMeHTH KitieHTa, 1110 € pi3MuHO0I0 0COO0I0-TIIANIPHEMIIEM, SKI 3aJUILAIOTHCS B
banky, maroth MictuTH nignuc Kiienrta ¢i3ndnoi 0coOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeeHo y JloroBopi OaHKIBCBKOIO paxyHKy, a0o mignmuc/mianucu PosnopsaHuka
(Po3nopsanukiB) PaxyHkoM, 3pa3ok MiANUCY SIKOI/SIKUX 3asBieHi KiieHTOM B mogaHoMy 10
banky Ilepeniky PoznopsanukiB PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu KirienTta B manepoiii ¢popmi mogatoTecs 10 baHKy BUKITIOYHO
Po3znopsanukom PaxyHkom a60 YIOBHOBaXXEHOIO 0C00010.

1.3.4. Tlomanus Kmienrom no banky po3paxyHKOBUX JTOKYMEHTIB B €JIEKTPOHHOMY BHIJISII
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [Ipasu.

1.3.5. bank nmpuiiMae po3paxyHKOBI JOKYMeHTH BijJi KitieHTa MpOTSAroM BCTAaHOBIICHOTO B OaHKY
OnepariifHOTO JHS.

1.3.6. Po3paxyHKOBiI [OKYMEHTH B HAI[lOHAIGHIA BaliOTi, MO0 HATWIUIA TMPOTATOM
OnepartiifHoro yacy, 0OpoOIsI0TbCs 1 BUKOHYIOThCS baHKOM B IeHb iX HaJXOJKEHHS.

1.3.7. Jlns BUKOHaHHS PO3PaxXyHKOBUX JIOKYMEHTIB B 1HO3€MHIH BalOTi, IO HAaIIHILIMA
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHI MOPSIOK:

1.3.7.1. Mpotsirom mporo OmepamiiiHoro qHs bank 00po0Osie i po3paxyHKOBI JOKYMEHTH 1
cniucye kowtu 3 [lotounoro paxyuky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHb baHKy 1 #oro OaHKy-KOpPECTIOHIEHTa IIi KOIITH
CIHMCYIOTBCS 3 KOPECIIOHJICHTCHKOTO PaXyHKY, BIAKPUTOTO B OaHKY-KOPECTIOH/IEHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHTa Ha crimcaHHst KOmTiB 3 Horo [ToTOYHOTO paxyHKY,
110 HaJINIIIH Micnd 3akiHuyeHHs OneparniitHoro yacy, o0po0sioTbes 1 BUKOHYIOThCSI BaHKoM,
B TOMY YMCJIi Ha CIIMCAaHHS KOILITIB 3 KOPECIIOHAEHTCHKOIO paXyHKY B OaHKY-KOPECIIOHEHTI,
B JIeHb HAIXOJDKCHHS TaKMX JOKYMEHTIB (TEPMIHOBHH TIATiXkK) NUIIe 3a 3roao baHky i
orutauyeThes 3rigHo Tapudis.
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1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (He TEpMIHOBHMH IUIATiK), AKI HagiMIuIM 11O
3aKiHueHHIO OrnepalifHOro 4acy, CTaBUTHCSA BIIMITKA «ITICISONEPAIHHUN Yac», 1 BOHHU
BUKOHYIOTHCS SIK JJOKYMEHTH, 10 Hafiinum B Onepaniiinuii yac HacTynHoro OnepaniiHoro
THSL.

1.3.10. bank BHKOHY€E PO3paxyHKOBI JOKYMEHTH BiJIIIOBITHO JO YEProBOCTI iX HAJXOKEHHS
Ta B MEXaX JOCTYNHOIO 3aJMIIKy KowuTiB Ha [lorounomy paxyHky KilieHTa Ha modarok
OnepaniifHoro JHS.

1.3.11. lomyckaeTbCcsl TPUUHATTSA 1 OIUIaTa IUIATIKHUX JOPYYCHb B PaxyHOK ITOTOYHHX
HA/IXO/DKEHb (KOIITiB, 1m0 Hamiiimm Ha [lorounuit paxyHnok KiieHta Ha MOMEHT MOAaHHs
IJIATIKHOTO JIOPYYCHHS).

1.3.12. Tlpu nagxomxeHHi ans KiieHTa KOIITIB, JlaTa BAIIOTYBAaHHS SKHX HE 30iraerbcs i3
naroro ix nocrtymiaeHHd B bank, baHk, He mi3HilIe HAacTYmHOro OaHKIBCBKOIO IHS 3 JHSA
HA/JIXO/DKEHHSI IUX KOMWITiB, moBigomisge mnpo ne KiieHta mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y JOKyMEHTI/IOKyMEHTax MoAaHuX /i BIAKpUTTS PaxyHky B banky.
1.3.13. IIpoBeneHHs pO3paxyHKIB 3a JIOMIOMOTOK JIOKYMEHTApHOTO AaKpEAUTUBY 1
JOKYMEHTapHOTO 1HKAaco 3[1HCHIOETHCS Ha mijicTaBi 3asiBU KirieHTa Ta BiMOBIAHUX JOTOBOPIB
0aHKIBCHKHX TOCIYT, YKIaaeHuX 3 bankom, 1 iumu [lpaBuinaMu He periiaMeHTYIOThCS.

1.3.14. bank 3000B's3y€eThcs 3a0e3MeuyBaTH CBOE€YACHE 3apaxyBaHHs KOIITiB Ha [ToTounwmii
paxyHOK Ta cBoeyacHe cnrcanHs komrTiB 3 [loTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBI JOKYMEHTH, L0 MIATBEPIKYIOTh criucaHHs 3 Ilorounoro paxyHky,
BUIar0Thcs KiTieHTy He Mi3Hille HaCTyMHOTro OaHKiBCHKOTO JHS IICIIS MIPOBEIEHHS OIepariii.
3a3HayeHe NpPaBUJIO HE 3aCTOCOBYETHCS Y BUNAJAKY 37iicHeHHs KilieHTOM miaTexiB depes
Cucremy/Cucremy onnaiiH-0ankinTy «KPEJJOBAHK).

1.3.16. bank, nns migTBepKeHHs BUKOHaHMX omepariil mo Ilorounomy paxynky KiieHnra,
BUJa€ OCTaHHbOMY Bummcky mo IloToyHOMy paxyHKy B THCBMOBiH (opmi, 3rimgHO
BcTaHoBjIeHO1 CranaapTHoi Gpopmu nokymeHTiB ([Jogarox Ne 1.6. no IlpaBui). Bunucka mno
[TorouHoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUYEHUI HUM TIEpioJ B MeXax
MOTOYHOTO Ta MONEPEAHbOTO Micslld, B eHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [TorouHoMy paxyHKy 3a Oyb-SIKWUH THIITNI Tepio] 31HCHIOEThCS Ha TIJIaTHINA OCHOBI 3T1IHO
Tapudis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI HOKyMeHTH Ta/abo Bummcka mo
ITorouHoMy paxyHKy, HagaeTbcst Po3nopsiaauky PaxyHky a6o YrnoBHOBaxeHii 0coOi.

1.3.18. KiieHT 3000B’3aHUI NEpEBIPUTH 3aJIMIIOK KOWITIB Ha cBoeMy [loTouHOMY paxyHKy
cTaHOM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KiieHT 1o
NEepUIoro JIOTOro mopigomise npo e bank. IIpm HeHanXoOPKEHHI TAKOro MOBIJIOMIICHHS
3anumok komTiB Ha [IoTOYHOMY paxyHKY BBaXKaeThCsl MiATBEpAkeHUM KirieHToMm.
1.3.19. KuieHT 3000B'i3y€ThCs BHKOHYBaTH BUMOIHM JIIOYHMX [OCTAHOB, I1HCTPYKIIH,
MmoJIoXKeHb, 1 pexkomenaamnin HBY 3 mutane 3mificHeHHs OaHKIBCHKUX OIepalliid, HagaHHS
3BITHOCTI TOLIO.
1.3.20. KiieHT 3000B'S3y€TbCS AOTPUMYBATUCh TPUHIMIIB Ta TPABHI OpraHizarii
PO3paxyHKiB, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, 1110 BIPOBAXKEHHI B TOCTIOAAPCHKUI
00opoT YKpaiHu, Ta BCTAaHOBIIEHHMX NpPaBWJI BEICHHS PO3PaXyHKOBO-KAaCOBUX OIEpalii B
VYkpaiHi.
1.3.21. VY pa3zi opopmienns KirieHToM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIICHHIM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTuBHUX akTiB HBY, bank 3000B's13aH1ii MOTUBOBAHO, 3 MOCUIAHHAM
Ha MJICTaBH, TependayeHl YMHHUM 3aKOHOJIaBCTBOM YKpaiHu, moBepHyTH iX KiieHTy 06e3
BUKOHAHHS.
1.3.22. KiieHT 3000B's13aHMI1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBninamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta JloroBopom OaHKIBCHKOTO pPaxyHKY CYHpOBiJIHI
JOKYMEHTU 10 PO3PAaxXyHKOBUX JOKYMEHTIB. baHK moBepTae 0e3 BUKOHaHHS PO3paxXyHKOBI
JOKYMEHTH B 1HO3EMHIi BaJIOTI B pasi, SKIIO: Onepallis, sKy npoBoauTh KiieHT, He BiNOBigae
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BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJ IOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MMOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
oreparuii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omnepartii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOJAUTH PO3IIYK KOIITIB, SIKI MTOBUHHI
Ooymu Hamiitu Kiienty, ane B bank He Haxiduum, Ta/abo siki nmepepaxoBaHi KiieHtom, 10
OTpUMYyBaua He HaAiunum. 3a HagaHHs 1iel nocayru KiieHT cragye banky Komiciro B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECEHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KaCOBHI Migpo3is Oyap-akoro BigaineHHs banky abo uepes Ilpuctpoi camooOcmyropyBaHHs
banky. BHeceHi roTiBKOBI KOIITH 3apaxoByl0ThCsi bankoMm Ha Bkazanuit Kimieatom [lotounuit
paxyHOK MpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOUHO Ha [loTounmii paxynok Kiienta, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH TOBWHHI BHOCUTHCS Ha I[loTounmii PaXyHOK BHKIIFOYHO
Poznopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KoOmTiB uepe3 [lpuctpiii camooOcCiyroByBaHHS
banky Hanmaetbess KiieHTOBI 32 ymMOBH mofaHHs HUM 110 banky 3asBu 3riqHo CTaHIapTHHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. ngo IlpaBmi), y #AKiifi 3a3Ha4aeThCs MEPETIiK
igeHTudikamniiiyi 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiMOB1al0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. ]Jlns BHeceHHs TroTiBKOBHX KomTiB uepe3 [Ipuctpiii camooOciyroByBanHs, KiieHt
(ynoBHOBa)keHa ocoba KitieHnTa), y ISX MOCBiAYEHHS MPAaBOYMHHOCTI ii 3Be€pHEHHS Bifl iMEH1
Knienra no banky ans 3aiiicHeHHs 1i€i OaHKIBChKOT omeparlii, BBOJUTh Ha ekpani [Ipuctporo
caMo00CITyroByBaHHS IOTO/pKeHy KoMOiHamito cumBotiB (Kox aBropusanii), skuit HanaeTbes
bankom ynoHoBaxxeHii oco01 Kiienra. OTtpumanuii ynoBHoBaxkeHO0 ocoboro Kiienra Kox
aBTOpH3alii HE MiJISATae PO3TOJIOMIEHHIO TPETIM 0cobaM. baHk He Hece BiIMOBINANBHOCTI 32
HaCTaHHS HETaTUBHUX HACHiAKiB, TPHYMHOIO SKUX € posrojomeHHs KiieHTom
(ynmoBHOBaxkeHO10 ocoboto Kiienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSITbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHAJTBHIA BaMOTI 0e3 oOOMeXeHHs HOMiHaTy. Buxomsum 3 HasIBHOrO CTYNEHS
HanoBHeHocTi Ilpuctporo camooOCIyroByBaHHS MOXYTb BHHHKaTH  OOMEXKEHHsS IO
MIPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHTOM Oe3mocepeHbO uepe3 KacOBUHM Migpo3.ii
BiJyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariifHoOro JHS, 3apaxOBYIOTHCS TOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO AHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depes [lpuctpiit camooOCIyroByBaHHS [0
3aBEpILEHHs ONEepalifHOrO JHsI, 3apaX0OBYIOThCS TOTOUYHUM JIHEM, BiATOBIHO, BHECEH] MiCIIs
3aBEpUICHHs] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HILIE 3aBEPUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxky npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, TroTiBKOBI
komtd Ha IloTouHMil paxyHOK He 3apaxOBYIOThCsS, NpH IbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03/1 OyAb-SKOro BiIiIeHHs baHKy, He Mi3Hile HaCTYITHOrO OaHKIBCHKOTO JAHA
micist a1 3BepHeHHs KimienTa 1o baHky.

1.3.32. bank 3pilicHIoe omepallii Mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KiieHTIB 3a TUMH BUIaMH BaliOT, 3a SKUMH baHkoM
BCTaHOBJIEHO KYPCH KYIIBIII Ta MPOJaXKy 1HO3€MHOT BaJIIOTH Yy Kacax baHky.

1.3.33. KiieHT Mae mpaBO OTPHMYyBAaTH TOTIBKOBI KOIITH y MEXaX JOCTYITHOTO 3aJTUIIKY
KowTiB Ha [IoTOUHOMY paxyHKY B MOPSAKY, Mepe0aueHOMY YHHHUM 3aKOHOIABCTBOM.
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KitienT, s cBoeuacHoro ojepaHHs B BaHKy rOTIBKOBHX KOIITIB B HAIIOHATHHIM
BAOTI YKpaiHM YK 1HO3EMHIW BaNIOTI Ta/ab0 PO3MIHHOI MOHETH B HAIIOHAJIBHIA BaIOTI
VYkpainu 3 Paxynky, 3000B’s13aHII THCHMOBO MOBIIOMUTH TIpo Iie baHk He MeHIn Hixk 3a 1
(omuH) pobounii AeHb 10 OaKaHOTO JHS OTPUMaHHS (BKa3aBIIM OakaHWH JICHb OTPUMAaHH:).
be3 Bkazanoro nuceMoBoro nosinomieHHst banky KimieHT Moe OTpUMaTH TOTIBKOBI KOIITH YH
PO3MIHHY MOHETY B MeXax JOCTYIHOIO 3aJMIIKy KoOwTiB Ha IloTouHOoMy paxyHKy B
HACTYIHHUX CyMax Ta BaIIOTax:

a) TOTIBKOB1 KOIITH:

- He Oimpme 50 000,00 (w’atmecaT TUCSY) TPUBEHb — Ui OACp)KaHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oumpme 3 000,00 (Tppox THcsu) monapiB CHIA - s onep’kaHHsS TOTIBKH B
nonapax CIIA;

- ve Oinbie 3 000,00 (Tppox THCSY) €BpO — JUIsl OTPUMAHHS TOTIBKU B €BpO;

- e Oinbmre 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUIsSl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TIOTHUX;

0) po3MiHHY MOHETY y HalllOHaJIbHIN BamoTi Ykpainu — He 6inbiie 200,00 (1BoxcoT)
TPUBEHbD.

Po3MinHa MOHETa y BaJIIOTI 1HIII, HI’K HalllOHAJIbHA Ballt0Ta Y KpaiHU, HE BUJIAETHCSL.

1.3.34. baHk He Hece BIANOBIAATBHOCTI 32 HECTayy TOTIBKOBUX KOINTIB, SKIIO Taka Oyia
BusiBjieHa KilileHTOM mpu nepepaxyHKy TOTIBKM Io3a Mekamu baHky 1 0e3 mpeincTaBHHMKa
banky.
1.3.35. Kiient 3000B’s3aHMil AOTPUMYBAaTUCh BCTAHOBJIEHOTO 3TiTHO BHUMOT YHUHHOTO
3aKOHOJIaBCTBAa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH 10 baHKy.
1.3.36. bank mae mpaBo BigmoBuTH KIli€eHTY y BHECEHHI1/BHAayl TOTIBKA Yy BHUIAIKY
HEJIOTPUMAHHA BHMOT YMHHOTO 33aKOHOJABCTBA, IO PETJIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOTo 0OCITyroByBaHHS, a TakoX BUMor 1ux IIpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapudis banky.
1.3.37. bank 3000B’s3y€TbCsl MPOBOJAUTH HapaxyBaHHs MPOLEHTIB 3a 3aJUIIKOM KOIITIB Ha
[Torounomy paxynky Kinienra B banky, y po3Mmipi Ta B MOpSJIKY, BCTAHOBJIEHOMY J1IOUUMU
Tapudamu, 1 3apaxoByBaTH ix momicsiyHo Ha 1el [lorounnii paxyHok KiienTa He mi3Hime, Hix
B OCTaHHIN OaHKIBCHKHI IEHb IOTOYHOTO MICSIIS.
1.3.38. IlIpouentu 3a 3amumkamu kowTiB Ha Ilorounomy paxyHky Kiienta B banky
HApaxOBYIOTHCS Ta BUIIAYYIOTHCS Y BATIOTI PaXyHKY.
1.3.39. Ilpu HapaxyBaHHI NPOLIEHTIB NpUIMaeThCs (paKTUYHA KIJIBKICTh JHIB B POLIl, MiCSIIL.
1.3.40. bazoro s HapaxyBaHHS MPOIEHTIB € (PaKTHYHHUNA 3aMMIIOK KomTiB Ha [loTouHOMYy
paxyHKY 3a KOKE€H JIeHb I1epioAy, 3a AKHH Taki MPOLIEHTH HapaXOBYIOThCS.
1.3.41. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIKamMu KomTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [€Hb YKJaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIKpUTTS [loTouHOTO paxyHKy
Ta JIeHb 3aKpUTTs [I0TOYHOrO paxyHKy.
1.3.42. 3a PaxyHkamu i3 cHemiaJbHUM PEKAMOM iX BHUKOPHCTAHHS, IO BiJAKPUBAIOTHCS Y
Knienrom y banky Bumagkax, nependoadeHux 3akoHaMu YkpaiHu abo akramu KaOinety
MinicTpiB YKpaiHu, BUKOHYIOTbCSI BUKJIIOUHO IJIATIXKHI onepaiii nepeadayeHi BiIOBIAHUMHU
HOPMAaTUBHUMH JIOKYMEHTAMH.

TJIABA 2. KYHIBJISI, TPOJAK, OBMIH, ®OPBAPJIHI OMNEPAILIl KYHIBJI
IHO3EMHOI BAJIIOTHU

2.1. 3AT'AJIbBHI YMOBH KVYHIBJI, MPOJAXKY, OBMIHY, ®OPBAPIHHUX
OINEPAILIN KYIIBJI IHO3EMHOI BAJIIOTH
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2.1.1 bank, 3a popyudeHHsMm KilieHTa, y moOpsaKy Ta Ha yMOBax, BH3HAYCHMX UYUHHUM
3aKOHOJAaBCTBOM YKpainu, mumu IlpaBunamu, Tapudamu banky ta ykmagenum CtopoHaMu
JloroBopoM OaHKIBCBKOTO paxyHKY, 32 BCTaHOBJIEHY BHHAaropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTta Kymye/mpomae/o0OMIHIOE 1HO3EMHY BaIIOTY/3/ilcHIOE (hopBapaHi orepartii
KYHiBJIi IHO3€MHOT BaJIIOTH.

Knient He nonae 10 6aHKy 3asBY PO MPOAAXK 1HO3EMHOI BAIIOTH y BHUIAAKaX, KOJIU
HA/IXO/DKEHHS MPOJAIOTHCA BiJIIOBITHO 10 BCTAHOBJICHUX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBns/mpoaax/o0MiH iHO3eMHOT BaJIOTH/(QOpBapAHa Omeparlis KyIiBil 1HO3EMHOI
BAJIIOTH 3a opydyeHHsM KitieHTa 3/1IHCHIOETHCS Ha IT1/ICTaBl BiAMOBIAHUX 3asB KirieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHAapTHUX POPM JOKYMEHTIB, a caMe:

- 3asBa Mpo KYIBIIO 1HO3eMHOI BaltoTh abo OaHkKiBCbkuX MeTamiB (Jlomatok Ne2.1. mo
[IpaBuin);

- 3as1Ba po npoaax iHo3eMHoi BatoTH a00 6aHkiBCchkux MeTauiB ([Jomatok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BamoTH ab0 O0aHKiBChKUX MeTamiB (JJomarok Ne2.3. no [IpaBwmn);
- 3asiBa mipo 37iiicHeHHs ¢hopBapAHOI omneparii (KymiBist iHo3eMHoi BantoTH) ([JomaTox Ne2.5.
no [pasuin);

Kynisns/mpogaxx/oOMiH 1HO3EMHOT BAJIIOTH MOXKE 3[iHCHIOBaTHUCS 0€3 OTpHUMaHHs
bankowm Big Kiienra Oyp-s1Ko1 i3 BKa3aHUX y boMy MiAmyHKTi [IpaBui 3asB B pa3i 1opydeHHS
Knientom bankoBi 3aiiicHioBaTH BkaszaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHAapTHUMHU
(dbopmMamMu TOKyMEHTIB (1110 € JOTOBIPHUM MOTOKeHHAM CTOpOHAMH KYIIiBII/Tpo1axKy/00OMiHy
1HO3eMHOI BamoTH 0e3 oTpuMaHHs 3as1B KitieHTa).

Kiient moxxe nopyuntn baHKy peryssipHUil mpogax iHo3eMHOI BamoTH 3 [loTouHOTO
paxyHky 0e3 orpumanHs Bij Kmienrta 3asB mpo mpojax iHO3eMHOI BaTlOTH a00 OaHKIBCHKHUX
METAJIiB HUISXOM Y3roJUKeHHs 3 bankoM Po3nopsypkeHHs Ha peryJisipHe CIHCAaHHS Ta MPOJIaxK
iHo3eMHO1 BamoTH ([logatok Ne2.4. no [Ipasun). B Po3nopsakeHHi Ha peryisipHe CIIUCaHHS
Ta MPOJIaXX 1HO3EMHOI BAIIOTH BKa3y€eThCs HOMEP BIAKPUTOro I10TOYHOro paxyHKy, 1HO3€MHa
BAJIIOTA 3 SIKOTO MiJUIIraTUMe MPOJIaKy.
2.1.2.1. baHk 37ifiCHIOE KYITIBIIO 1HO3EMHOI BaJiOTH, 3a JOpy4deHHsSM KirieHTa B JeHBb
OTpHUMaHHS BIANOBIAHOI 3asiBH B pasi i orpumanHs 10 10:00 roz. 3a onepauismu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPUCTOBYIOTBCS B MDKHApOJHINM NpPaKTHIl, omepauii 3a SIKHMH IPOBOAMUIUCH baHkKOM
paHimie (3a BUHATKOM BUIA/IKIB HAABHOCTI Y HUX ICTOTHHX 3MiH).

3asiBM Ha KyIIBJIIO 1HO3€MHOI BaltoTH, oTpruMani bankowm micias 10:00 rox. (BKIOYHO)
BUKOHYIOThCS HacTynHoro OnepariifHoro 1.

Onmeparrii 3 KymiBJll 1HO3€MHOI BaJIFOTH, IO HE MepeadadeHi B 1. M. «a» 1 «O» m. m. 2.1.2.1 m.
2.1. I'maBu 2 Po3znainy II IIpaBusi, Ha BUKOHAHHS 30BHIIITHHOEKOHOMIUYHHUX JIOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BUKOPHUCTOBYIOTHCSI B MIKHApOJHIN MpakTULl Ta HE OOCIyroBYyBaJHCs
bankom panimie, B TOMy YHCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXYTh OyTH BUKOHAaHI MiCJIs
noganHst Kmientom nokymenTiB (iHdopmarrii), 3 MeToro 3a0e3nedeHHs bankoM 31iliCHEHHS
J0JaTKOBOT'O aHaJli3y JaHoi onepaii Ta i yuacHHKIB.

[lepenik 1oAaTKOBMX JOKYMEHTIB HE € BHUEpPHHHUM. baHK caMocCTiiiHO BH3Hayae oOcsr Ta
NepetiK JOJAaTKOBUX JOKYMEHTIB 3a YMOBU 3a0e€3Ne4yeHHs BHKOHAHHS JOCTaTHOCTI Ta
aJIEKBaTHOCTI BXKUTHUX 3aXO0IIB.

bank 37iiicHIOE MpoJak 1HO3eMHOI BaJIIOTH, 3a JopyueHHSIM KirieHTa B J1eHb OTpUMAaHHs
BIJIMOBIAHOI 3asiBU, B pasi ii orpumanHs 1o 11:00 roxa. (3asBM Ha mMmarnepoBOMy HOCIHT
npuiiMatothest 10 10.30 rox). 3asBu Ha MpoJak iHO3EMHOI BaJIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJIrOYHO), a HA maniepoBoMy Hocii micist 10.30 (Bkir04HO), BUKOHYIOThCS bankom
HactynHoro OnepamiiHoro JHsl.
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bank 3milicHIOe OOMIH 1HO3€MHOI BajJIOTH, 3a JNOpy4eHHsM KilieHTa B JeHb OTpUMaHHS
BIIMOBITHOI 3as1BH, B pasi ii orpumanHsa 10 11:00 rox. 3asBu Ha 0OMIH 1HO3EMHOI BaJIIOTH,
orpumani bankom micis 11:00 rox. (BKJIIOYHO), BHKOHYIOTHCS bBaHKOM HACTYITHOTO
OmnepartiiHOTO JHSI.

2.1.3. Bamora abo GaHkiBChKi MeTanu, npuadani bankom 3a paxynok Kiienra Ha mincrasi
3asiBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.14. bank BHUKOHY€ TpHHHATE 1O BHKOHAaHHSI JgopydeHHs Kiienta mion0
KYITBIII/TIPoaxy/00MiHy 1HO3€MHO1 BaTroTH/popBapaHOi oneparrii KymiBji iHO3€MHOT BATFOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HAMOIIBII BUTIIHUX Ui HHOTO yMOBax. baHk Mae
MPaBo BIACTYIHUTH BiJI X BKa31BOK, SKIIO 32 0OCTABUHAMM CIIPABH 11¢ HEOOX1THO B IHTEpecax
KiienTa i bank He mir 3aB4acHO HajiciaTy 3anuT KITleHTy 4i He OTpUMaB CBOE€YACHO BiIMOBII1
Ha CBil 3amuT. baHk, 3A1HCHIOIYM KYyIiBIIIO/Tpoaax/00MiH 1HO3€MHOI BalltoTH/(OpBapIHY
oreparii KymiBii iH0O3eMHOI BaJIIOTH, BUKOHY€E BCi 3000B's13aHHs Ta 3a0e31euye BCi Mpasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wmae mpaBO BIIMOBHTHCS BiJ BHUKOHaHHS CBOiX OOOB’SI3KIB OO
KYIIBI1/Tpoaky/00MiHy 1HO3eMHO1 BaIIIOTH/opBapIHOI oneparllii KymiBii iH03eMHOI BAJIIOTH,
y TaKHUX BHIAJKaX:

- HEMOXKJTUBOCTI, 3 He3aJIe)KHUX BiJ baHKy mpu4nH, BUKOHATH BKa3iBku KitieHTa,

- He3abe3neyenns KiienToMm y Bu3HaueHi mumu llpaBunamu cTpoku (TepMiHM) HEOOXiTHOT
CyMHU KOIITIB Ha BignmoBimHOMY lloTouHOMY paxyHKy, HEOOXITHUX JJs BUKOHAaHHA baHkom
nopydeHHs1, abo nopymenns Kiienrom ymoB mux [Ipasuir;

- HETMOJAHHS/TIOAAHHS HEJOCTOBIPHHX ab0 HEJOCTaTHIX MJOKYMEHTIB s 3I1HCHEHHS
BIJINIOBITHOI omepamii KymiBii/mpoaaxxy/o0OMiHy iHO3eMHOI BaJIOTH /31iCHEHHS (hopBapIHOi
orepariii KymiBii iIHO3eMHOT BaJIIOTH;

- HEBMKOHAHHA BHMOT mIOA0 3a0e3nedeHHs DopBapAHOTO TMOKPHUTTS NpPHU 3IIHCHEHHI
(dbopBapaHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BUKOHAHHS BIJNOBIAHOI omepaiii Npu3Bene A0 HasBHOCTI O3HAK 3J1MCHEHHS baHkom
PU3MKOBOI JMisTIBHOCTI Ta BHHHUKHEHHS TMIJICTaB YBakaTH, IO XapakTep abo HacHiaKu
(1HaHCOBUX oOmepaliid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jieraii3aiii (BiIMUBAHHS) AOXO/iB, OACPKAHUX 3II0YMHHUM
LUIAXOM, (piHAHCYBaHHS TEepOpU3My ab0 (piHaAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- HasIBHICTIO MIICTaB YBa)KaTH, IO 1151 BAIFOTHA OTepallisi € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadavyenux numu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BWITagKkax, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpaiHH, 3JIHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHHMX MJIATEXiB, SKi MependadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BatOTH/(opBapaHOT
oreparii KymiBji 1HO3eMHOT BaJlIOTH, 3a 1opyueHHsIM KuienTta. Cruiata 3a3Ha4eHUX IUIATEXKIB
3NIIACHIOETHCSA 3a paxyHOK KomTiB KiieHra.

2.1.7. Knienr, nuisgsxoM mofaHHs 3asBU MPO KYMIBIIO 1HO3EMHOI BalIOTH a00 OaHKIBCHKHX
MeTauiB Ta/abo 3asBu npo 3AiMicHeHHs hopBapAHOI oneparii (KymiBis IHO3eMHOI BaJIIOTH ), A€
CBOIO 3T0/1y Ha T€, 10 y BUIAIKy 0OMEKEHOI UM BiICYTHOT IPOIMO3HUIIiT BAIIOTH, 10 KYITYEThCS
Knienty Ha BPVY, 3a paxyHOk Horo KomrTiB B I'puBHAX baHkoM Moke OyTH KyIjieHa iHIIA
1HO3eMHa BaJIIOTa, 10 Ha/1aJ1i BUKOPUCTOBYBAaTUMETHCS IS KYMIBIIi TOTPIOHOT HOMY 1HO3eMHOT
BAIIOTH HA MDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankoM 3a BiMOBIAHUMHU 3asiBaMU 9 PO3MOPSIIKEHHSM Ha pPeryispHe
CIHMCAaHHS Ta NpoAaX 1HO3eMHO1 BamoTu KilieHTa Ha KymiBIHO/MPoJax/oO0MiH 1HO3€MHOL
BAIIOTH/3/1IHCHEHHA  (opBapaHOi omepalii KymiBili 1HO3EMHOI BallOTH 0€3yMOBHO
npuiiMaeThest Kimientom Bin banky.
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2.1.9. YMoBH KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaIIOTH/31icHEeHHs (hopBapIHOI orepartii
KYIIBJ1 1HO3EMHOI BalllOTH BHU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY OoTpumMartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OIeparisiMu
KYIBIII/TIPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpPBApAHMMH OMEPAIisIMU KYITIBJII 1HO3EMHOI
BamtoTH y (hopmi Bunrcku 3a [IoToUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOPMH PO KYITIBIIIO/TIPOIAXK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BAIIOTH MOXYTh OyTH Bimkiukani Kmientom o 10:30 rox. mus TopriB Ha BPY, nursixom
MOJIAaHHSI 3asBU JOBIJILHOT (JOPMH, 3aCBIAUEHOI MiANIMCaMH yTIOBHOBaXeHUX oci® Kiienra.
2.1.12. YV Bunaaky BigkinukaHHs KiieHTom mogaHoi HUM 10 banky BiAmoBigaHOI 3asBH Ha
KYHIBIJIIO/TIPOJak/00MiH 1HO3€MHOI BaJIIOTH, BiIKIMKAHHS MIPOAAXY 1HO3EMHOI BAIIOTH 3T1IHO
3 Po3nopspkeHHSIM Ha perylispHe CHUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKoM BimoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil omnatutu banky, mpotsrom 10 (mecsTu) OHIB 3 MOMEHTY BiJIKIMKAHHA
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTkoBoro BiakiaukaHHs Kimientom momanoi HuM 10 baHky BiAMOBIIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpMMye BHHAropoay B YacTHUHI MPOIMOPLIAHIA 10
BUKOHAHOI HUM 3asBH, OPYUYCHHS 32 PO3MOps/KEHHS Ha PEryJsipHE CHUCAHHS Ta MPOJax
1HO3eMHO{ BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli 1HO3eMHOI BaJIOTH 3a HAI[lOHaJIbHY a00 3a 1HIIY 1HO3EMHY
BAJIOTY 3TiAHO 3 3asiBamMu KitieHTa, B 1aTy MPOBEACHHS ONepallii 3TiHO 3 BiAMOBIIHOIO 3asBOIO
KrienTa, ocranHiii 3000B’s13aHUi 3a0€3MEUNTH HASBHICTh HA BKAa3aHOMY Yy BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHROT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOILITIB Ta B Oyb-IKOMY BHIIaJIKy HE MEHIIIE CyMH, sIKA CKJIaJa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAI[IOHAJIbHIN 200 1HO3EeMHHX BaJIOTaX, B 3AJIEKHOCTI B1J TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MoaaTKy), 1o mijisrae cruiati Kienrom
MIpH 3/11MCHEeHH1 JaHOi omeparlii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBa Y KpaiHU.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/ 3/11IHCHEHHS
¢dopBapIHOI orneparliif KymiBJi 1HO3eMHOI BAJIIOTH 32 HAIllOHAJIbHY BAJIOTY I'POLIOBE MOKPUTTS
BU3HAYAETHCS K CyMa 1HO3€MHOI BJIIOTH, 1110 MIJIATa€E TPOIaxKy/00MIHY.

[Tpu 3xilicHeHH] GopBapAHUX olepalii KymiBii IHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BIAOB1IHOT 3as1BU BCTaHOBJIEHO1 popmu, KiieHT 30008 3aHMii 3a0€311€UUTH HasIBHICTh
Ha BKa3aHOMYy Y BiamoBinHii 3asBi [loTouHOMY paxyHKy, BiakpuToMy B baHkKy cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY/ 3AiMCHEHHs (OpBapIHOI oOreparii KymiBii
1HO3eMHO1 BaJIIOTH 32 HAlLlIOHAJBHY BaIIOTY BU3HAYAETHCS BHUXOJMYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYMY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 3MiiCHIOE CTTMCaHHS
HEOOXiJHOI CyMH I'POILIOBOTO MMOKPUTTS, BITIOBITHO 10 YMOB, BU3HAYEHHUX Yy 3as1B1 Ha KYIiBIIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BAIIOTY /3MiMCHEHHs (GOpBapIHOI oOmeparii KyIiBii
1HO3eMHO1 BJIFOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcy y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KieHToM Kypcy HUk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS TaKoi 3asBHU CIUCYE I'POLIOBE MOKPUTTS 3a Kypcom HbBY nHa nmary
NpUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIEHUM JUIs KyMHiBJii O€3roTiBKOBOI 1HO3EMHOT
BamoTu. KiienT ynoBHoBaxxye bank BuOpaTu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHUCYBAaTUMETHCS TPOIIOBE MOKPUTTA. B [1eHb BHKOHAHHS 3asBH Ha KYIIBIIO 1HO3EMHOT
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BATIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311liCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTepaliiii KymiBiai 0e3roTiBKOBOI1 1HO3eMHOI BaJIOTH, SKIO PaHillIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3EMHOI BalIOTH 3a
HalllOHAJBbHY BaMIOTy, B skuX KiieHToM He Oyno 3adikcoBaHO Kypcy KYMiBJi 1HO3€MHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenns: CTopoHaMU peryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtoTH 0€3 Mo TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCAaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/Ia€ 1HO3EMHY BalIOTy Ha HACTYyNHMUH J€Hb Micis OyIb-sIKOrO 3apaxyBaHHs 1HO3EMHOL
BamoTH Ha lloTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryisipHE CIMCAaHHS Ta
POk 1HO3EMHOI BaJIIOTH.

Cyma, sika mimisrae npofaxKy BHU3HAYA€ThCS 3TiTHO 3 Po3mOpsypKeHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTHU:

- cyMy 3anumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaxyBaHb 1HO3eMHOi BamoTu Ha [loTouHui paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS OyIb-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoAaxy). SKio cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATaE MPOJAXy, TO BaHK 31iHCHIOE Tponax
3aJIMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTaHOM Ha MOMEHT IIpoaxy (06e3 BpaxyBaHHs Oy/ib-
SKHX HaJIXOKEHb KOIITIB B ICHb IPOIAX).
2.1.15.1. Sxuio 3rigHO 3 TOKyMEHTaMH, siKi epe0yBatoTh B baHKy Ha BUKOHaHH1, Ha KOIITH Ha
[ToTouyHOMY paxyHKy HaKJIaJCHO apemT abo € iHII OOMEKEHHS IIOJ0 PO3MOPSHKCHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX il
ado0 mpo yTpUMaHHS BIJ BUMHEHHS TMEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsikaTucs Ta/abo KOpUCTyBaTUCA MaltHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHCAHHS KOIITIB TOIIO) 1 SKIIO CIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTHM B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIMCAaHHS Ta MPOJIaK 1HO3EeMHOT BaJIFIOTH MOKE TIPU3BECTH 10
HEBUKOHAaHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpojJa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BH3Ha4YeHO Po3nopskeHHsIM Ha peryJssipHe CIUCAaHHS Ta IPOiaX 1HO3eMHOI BaJIIOTH, a cCaMe —
B CyMi, IKa MEPEBUIIYE CYMY apEIITOBAHUX KOIITIB YA CyMYy IIOJIO0 SKOI I1FOTh 1HIII BIMOBITHI
00OMEKCHHS,

abo

- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 311IHCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 [lpaBun uM iHIIUX BUNAJKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKJIIOYAIOTh),
bank 3niiicHioe aii A7 BUKOHAHHS MPOJAXKy 1HO3EMHOI BAJIIOTH KOXEH JI€Hb 10 MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BatoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI NOpoJaxy 1Ho3eMHoi Bamotd  Kiientom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopskeHHs.

2.1.16. KuienT, BianmosigHo 10 cT. 26 3akony Ykpainu «lIpo muatiHi cucTeMH Ta mnepekas
KOIITIB B YKpaiHi» gopydae (Hazae npaBo) baHky, B MOpsIIKY JOTOBIPHOTO CIIMCAHHS:
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a) cnucyBatu 3 Oyapb-sakux [loTounumx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPOaxy/00MiHy 1HO3€MHOI BaIOTH/3iHCHEHHI (opBapAHUX omeparii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy I'pOLIOBOTO NOKPUTTSI, BU3HAUYEHOTO 3T1JIHO 3 Li€lo r1aBoto [IpaBui y HarjioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKy 3a KyIiBJIr0/0OMiH 1HO3EMHOT BaJIIOTH;

- cymy 300opy (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AailiCHEeHHI omneparii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BA3HAYCHOT'O 3TiHO 3 Ii€r0 TIaBoto [IpaBun y HalioHAbHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKy, BKa3aHOTO B Po3nopskeHHI Ha peryisipHe CIIHCAaHHS Ta
IIPOAAX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyIArae npojaaxy 3rizxo 3 I[lpaBunamu.
2.1.16.1. Cymu, BKa3aHi B I1. 1. «a» 1. 1. 2.1.16. . 2.1. I'naBu 2 Po3xiny II IlpaBun, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAKOYU 3 JHSA OTPUMAHHS BIANOBIAHOT 3asiBU
Krienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH. »

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
ornepauiil), a y BUNaAKax KO0 Ha baHk mokianeHo 000B’sA30K 3a0e3meuyBaTu yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/b-IKUX Mepea0adeHnX HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpaiHu IIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYCHUX BiJl
MpOoJaXXy 1HO3eMHOI BaioTd, Ha/3 [loTounwmii/ro paxyHok/y KimieHTa crmcyerbes cyma
I'POLLIOBOIO MOKPHUTTA HAa KYIMIBIIIO 1HO3E€MHOI BalIOTH /3apaxOBY€ThCS CymMa BHpPYYEHA BiJl
MPOJIaKy 1HO3EMHOT BAJIOTH 3 BpaxyBaHHSM/3a MiHycOM BHHaropoau baHKy 3a 31iliCHEHHS
JaHO1 oneparii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiTHY CyMy TPOIIOBOTO TIOKPHTTS JUIS
3IACHEHHS KYMIBJII 1HO3EMHOI BAaJIOTH 3 BpaxXyBaHHSM BHHAropojau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMependadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1AHO 3 I1i€to riaaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM I1i€i CcyMH B TOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepauii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BamoTH/ GOopBapIHOT orepartii KymiBil iHO3€MHOI BaJTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3aBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BatOTH/(opBapAHOi omeparlli KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZACYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHoOi BaimtoTH Ha BPY
Ta J71s 3/1iiCHeHHs: baHKOM BaJlOTHOrO Harisay 3a i€t onepanieto KiieHTa, a Takox SKII0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI amns 3abe3meueHHs] TOJaTKOBOTO aHami3y i
NepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3eMHOI BaJIIOTH MPU3BeJe 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOTO Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHO (KOITH), 3a00pOHY BUMHEHHS IEBHUX 1 a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KitieHTy (60pKHUKY) po3nopsKaTics Ta/abo KOpUCTYBAaTUC MAHOM
(xomtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xouya O OJMH i3 PEeKBI3UTIB, MeperdauyeHuii JaHUMHU 3asBaMU, HE
3amoBHEHUH a00 3aMOBHEHUI HEMIPABUIIHHO;

- 3a58BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/31iMCHEHHsT (hopBapaHOi omepartii
KYITBI 1HO3EMHOI BaJIIOTH, Y SKUX € MITYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
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BUIIPABJIICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIHIJOK iX
MOLIKOJKEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBapIHOI OMepallii KymiBii iIHO36MHOI BAJIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHHM),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo kyniBmo/mpoax/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIIUCaHHs Ta IPOo/iaX 1HO3€MHOI BaIIOTH y HACTYITHUX
BUIIA/IKAX:
- 0OMeXEeHOT UM BIICYTHBOI MPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- K110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0MiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOrlepallis He BigOyrnacs depe3 BIJICYTHICTh 3roAu iHIMX y4yacHUKiB BPY Ha
BIJIIOBITHO KYMIBJIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOMOHOBAaHMX YMOBax (CyMu
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha perysipHe CHUCAHHS Ta IPOoiaXk 1HO3EMHOT BAJIIOTH IIPUIIAJae Ha
BUXIJIHI JIHI y KpalHax, BaJIOTH SIKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM 1HIIUX KpaiH, sIK1 YHEMOXKJIMBIIIOIOTh BUKOHAHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3mopsikeHHs Ha peryisipHe CIUCAHHSA Ta MPOAaX 1HO3EMHOL
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HaueHNX [IpaBmiamu Ta/ab0 YMHHIM 3aKOHOIABCTBOM.
2.1.22. Po3nopsikeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KirieHTOM muisixoMm mogaHHs 10 baHKy 3asBU JOBUIBHOI opMH TPO
NPUITMHEHHS/CKacyBaHHA PO3MOPSKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
Bamrotu 70 10:30 rox. mus, 3 AKOro Take Po3nopsypkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmaHHs bankom 3asBu KiieHTa mnpo mnpunuHeHHs/ckacyBaHHS PosmopspkeHHs Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak 1HO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AHs, SKIIO MI3HIMINKA TEpMiH (CTPOK) HE BU3HAaYeHUH B 3asB1 KiieHra.

bank BmpaBi He BUKOHYBaTH PO3MOpPSJKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIIOTH Ta/a00 MPUIMHUTH HOTO M1110 MHCbMOBO NoBigoMuBin KiieHTa mpo 1€ B
pa3i nopyumenHs Kmientom IIpaBui, abo ko BUKOHaHHS Po3nopskeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEeYUTHME 3aKOHOIABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJICHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJMBI YMOBHU KYIIBIIi, MPOJaxXy, 0OMiHy iHO3eMHOi BayitoTu Ha BPY 3a
nopyueHHsM KiieHTa, sIKi BiApI3HAIOTBCS BiJ BU3HaueHUX Jiouumu  [IpaBunamuy,
CrannapTHUMH (pOpMaMu TOKYMEHTIB.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIIBJII
THO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KymiBI 1HO3EMHOI BaJIOTH JOCTYIHI BUKIIOYHO Ui KitieHTiB
banky — ropuauuHuX 0ci0, 0 371 CHIOI0Th EKCIOPTHO-IMITIOPTHI Omepartii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, sIK1 BU3Ha4YeH1 bankom.

2.2.2. TloganHIO BIIMOBIIHOT 3as1BU TPO 371 CHEHHs (opBapIHOI omneparlii KymiBJi iHO3€MHOT
BaJIIOTU MOBUHHI NIEpeyBaTu NeperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1ICTOTHUX YMOB
dopBapaHoi omeparii. Y mporeci neperoBopiB Mixk bankom ta KiieHTOM TIpo 31iliCHEHHS
dbopBapaHOi omeparii KymiBiIl 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
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BiJOOpaXkae€ThCsl y BIANOBIAHIN 3asBi: mapa BamioT, QopBapAHUN Kypc, cyma (opBapIHOi
orepailii, aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJcCTaBa M 3AIMCHEHHS oOmulaTH (MUTHA
JeKJaparlisi, paxyHok-(}akTypa, aKkT TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiCHEHHs (opBapAHOI omepamii KymiBii iHO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITMM 3 JHIB Ta OUTHIIUM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapHoi ornepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOI0 €KBiBaJeHTY 1
MIIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu npo 31ilicHeHHs (opBapIHOi
ormepallii KymiBji iH03eMHOI BalltoTH. MakcuMaibHa CyMa — He 0OMEXKYEThCHI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM CaMOCTIHHO 1 3aJI€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BOi BaJIIOTH;

- Ppi3HHMILI NPOLEHTHUX CTABOK IO JCTIO3UTaX JIBOX BAJIOT Ha AaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI oneparii;

- CTpOKY (opBapHOI orepaiii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI oreparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 37iiicHeHHs GopBapaHOi onepaiii
KyIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa npo 3xilicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIeHOro baHkom mepiony nii goBeaenux KiieHTy
¢dbopBapaHUX KypcCiB KyMiBIIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO3€MHOI BaIIOTH BCTAHOBIIOIOTHCSA bankom Ta aitoTh: 3 09:00 mo 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHHA MEPioI.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopmarlis Ta JOKYMEHTH, SIKI € IMiJICTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
J0BOUTHCS 70 Bioma KitieHTa NUISXOM pO3MILIEHHS iX Mepesiky Ha odiliifHOMy iHTepHeT-
ctopinui banky abo y Bigninenni bauky. I1in yac po3risay 3asBu 1po 311l iCHeHHS popBapaHOT
omepauii KymiBii 1HO3eMHOI BamoTH bank Mae mpaBo Bumaratu y KiieHTa mnomanHs
JOJJaTKOBUX JIOKYMEHTIB, SIKI HE BKa3aHl y BHUILEBKAa3aHOMY IEpENiKy, a TaKOX JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIMCHUTH:

- aHaJ1i3 (p1HAHCOBOI oreparlii (HaMipiB 3/1CHEHHs (iHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHux Iumu [IpaBuiamm Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepaii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeaao bagkom.

2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3aiiicHeHHs (GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPAXKYETbCA NIIAXOM crnucaHHs bankom @opBapaHoro
nokpuTTs. Kii€HT MoroukyeThbes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICcTH POpBapAHUI T0TOBIP, YMOBH SIKOTO BUKJIaJIEH] y BIANOBIAHIN 3as1B1 KitieHta
nux IpaBunax ta Tapudax banky 1 KiieHT 30008 13y€ThCsl HEYXWIBHO JOTPUMYBATUCS TaKUX
YMOB.

2.2.11. bank Binxunsie nonany Kiientom 3asBy mpo 3aiicHeHHs popBapaHoi onepamii KymiBii
1HO3eMHOT BaJIFOTH y BHITAJKaX:

- HeMoAaHHs a0o MOAaHH HENOBHOT iH(opMallii Ta/abo JOKyMEHTIB (B TOMY YHMCIIi 101aTKOBOI
1H(popMalii Ta 10AaTKOBUX TOKYMEHTIB), Ikl HEOOX1AH1 JU1s 31iCHEeHHs (OopBapAHOI ornepariii
KyHiBJIi IHO3€MHO1 BaJIIOTH;
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- HEBIAIMOBIHICT 3a8BU MpPO 37iMCHEHHs (opBapaHOI omeparlii KymiBii iHO3eMHOI BaliOTH
THTIOBIK opMi Ta iHIIMM BuUMoram 1ux [Ipasw;

- IOJJaHHSA 3a5BU BiIMOBiIHOT (hopMU PO 31iHCHEHHS (POpBapAHOI onepaii KymiBii iHO3eMHOT
BaJIIOTH 3 (pOpBapIHUM KypPCOM, BU3HAUEHUM JJISI IEPIIOTO Mepioay B Oy Ib-sIKU MOMEHT 4acy
JPYTOro Ta HACTYITHHUX NEePioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KypCy);

- Hezabe3mneueHHs1 KilieHTOM HassBHOCTI Ha TOTOYHOMY paxyHKY, BKa3aHOMY Yy BiAMOBiAHIHN
3asgBl mpo 3ziiicHeHHs (opBapaHOi omeparii KymiBiai iHo3eMHOi Bamotu, DopBapaHOro
MTOKPHUTTS B IOBHOMY 00CS31;

- KOJTM BUKOHaHHS (opBapaHOI omepailii mpu3Beae 10 HasIBHOCTI O3HAK 3AiHCHEHHS baHkom
PU3MKOBOT JMiSUTBHOCTI Ta BUHHMKHEHHS IIIJICTAaB yBaXKaTH, IO XapakTep abo0 HaCIIAKH
¢diHaHCOBUX omepaliii MOXXyThb HECTH peaibHy a0o0 MOTEHLINHHY HeOe3NeKy BUKOPUCTAHHS
YIIOBHOBYKEHOTO 0OaHKY 3 METOIO Jierai3alii (BiIMUBaHHS) TOXOIB, OJCP)KaHUX 3JIOYMHHUM
HuUIsiXoM, (QiHaHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30p0i MacoBOTrO
3HHILEHHS;

- B IHIIMX BHIAJKaX, nependadeHnx numu [IpaBumamu Ta/abo 3aKOHOZABCTBOM Y KpaiHH.
2.2.12. YV Bunajky BiaxuieHHs noganoi KiieHTom 3asBu mpo 3aiiicHeHHs GpopBapaHoi onepaiii
KYIIiBJIi 1HO3€MHOT BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO poOOYOro JHS 3 JTHS BiIXMIICHHS
BKa3aHoi 3asBH, Hajacuiuae Kiienty mnoBigomieHHs (mucbMoBo abo uepe3 Cucremy abo
Cuctemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
M0/IaHO BIATMOBIIHY 3asBY)) MPO BIAXUJICHHS TAKO1 3asBU 3 BKa31BKOIO Ha MiJICTaBy ISl TAKOTO
BIJIXWJICHHS.

2.2.13. Buxonanua KiientoM 3000B’s3aHbp 3a @OpBapIHUM JOTOBOPOM 3a0€3MEUyETHCS
@opBapHUM TOKPUTTAM, a caMe KOIITaMH, SIKi aKyMyJrolThCsi KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asiBi MpO 3iliCHeHHs (opBapaHOi omepallii KymiBii iHO3eMHOI BaIIOTH Ta
CIHCYIOTHCSI B MOMEHT TOTO/KEHHsSI baHKOM BiMoBiIHOT 3as1BU TpO 3AiiCHEHHS (opBapIHOT
oreparii KymiBJli iHO3eMHO{ BaJIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS s 3AiMCHEHHS (QOpBapAHOI omepariii KyImmiBii
1HO3eMHOI BalIOTH BU3HAYAETHCS BIJIMOBIHO J0 CYMM Ta CTPOKY 3AilicHeHHs (opBapIHOi
omepaiiii (mepioAy Bij JHs MOJAAHHS 3asBH 10 JaTH BATIOTYBAaHHS) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi omnepariii;

- Bia 8 gHIB A0 1- ro micsaus — Bix 20% cymu popBapHOi onepariii;

- Bia 32 nHiB 10 3-X MicswiB - Big 30% cymu ¢opBapaHOi omnepariii;

- moHaj 3-x MicsuiB — B 50% cymu dopBapaHOi onepartii.

dopBapaHe MOKPUTTA NoBepTaeThest KilieHTYy y /eHb BUKOHaHHS HUM yMoB opBapaHOro
JIOTOBOPY, HAa PaxyHOK, BKa3aHUU Yy BIATOBIIHIN 3asB1 Mpo 3I1HCHEHHS (opBapIHOi omeparii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®opsapaue mokputTs KiieHTOBI HE MMOBEPTAETHCS Y BUTIA/IKAX:

- BiAKIMKaHHS (IIUIIXOM MOJaHHS MUCBMOBOI 3asBU abo uepe3 Cucremy/CucteMy OHIaiiH-
oankiary «KPEJIOBAHK») Kmientom momanoi HumM 1o baHky 3asBu mpo 3ailiCHEHHS
¢dopBapHOi onepalii KymiBli-iHO3eMHOT BJIIOTH B LIJIOMY UM B YaCTHHI,

- He3abe3nedyeHHs KilieHTOM HassBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKHH BKa3aHUH Yy BIATOBITHIN
3asB1 MpO 37ilicHeHHs (QopBapAHOI omeparlii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOULITIB B HalllOHAJIbHIM a00 1HO3EMHIN BaOTI y J€Hb CHCaHHA baHKOM TakuxX KOUITIB 3
METOI0 KYMIBIII/MPOIaXy 1HO3EMHOT BAJIFOTH BiJIMOBIAHO A0 3asBu KiieHTa;

- y BunajKky noganus KinientoMm HenpaBauBoi iHpopmaiii y 3asBi npo 31iicHeHHs popBapaHOi
oreparii KymiBii iHO3eMHOI BJIIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapIHOI OTepaIrii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIUX BHIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAaBCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiieaToM moganoi HUM 10 BaHky BiAMOBIIHOT 3asBH MPO 3iHCHEHHS
¢dopBapAHOi oneparlii KymiBili iHO3eMHOI BJIIOTH B YaCTUH1, MOXJINBE, AKIIO cyMa GopBapAaHOT
omepaiiii He Oyjie MEHIIIe Hi’K MiHIMaJbHa CyMa Takoi orepartii, Bu3Ha4eHa numu [IpaBunamu.
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[Tpu boMy y OyIb-sIKOMY BHIAIKy 4YacTUHa cymMH DOpBapAHOTO MOKPHUTTS, MPOIOpLiHA
BIIKJIMKaHIA cyMi (hopBapaHoi oneparlii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnonoxeHHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHAHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHs (hopBapaHOI oneparlii KyIiBii iHO3eMHOT
BaIIOTH 3 BUHM baHky, bank 30008 s3anuii noBepuytu Kiienty cymy @opBapaHOTro MOKpUTTS
y MOBHOMY 00Cs31 Ta CIUIAaTUTH IPOLIEHTH 3a KOPUCTyBaHHs KomrtamMu KitieHTa y po3Mipi
o6umikoBoi craBku HBY, sika mistna BpomoBx kopuctyBaHHs bankom komramu @opBapIHOro
MOKPUTTS, 32 KOKEH JIeHb 3 MOMEHTY criucanHs bankom dopBapHOro MOKPUTTS 1 A0 AHS, IO
nepexaye nHI0 noBepHeHHs @opBapaHoro MOKpuTTs KiieHTOBI.

2.2.18. Skmo crmuB Oyap-SKOro CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapIHUM OTOBOPOM IIPHIIAJIAE HA CBSITKOBHI/BUXiMHUN ab0 HepoOouwmit
JIeHb (B TOMY YHCII y KpaiHax, BATIOTH SKUX KYIyIOTbCS) BiJMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy Tmepmmid poOoYMid JEeHb, WO HACTYMa€ IMicIs  BIANOBIIHOTO
CBATKOBOT'O/BHXIJTHOTO a00 HEpOoOOYOTo JIHS.

I''TABA 3. BUKOHAHHSA PETYJIAPHUX IVIATEKIB

3.1. PerynsipHi nmiatexi 311HCHIOIOTHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHU,
[IpaBunamu, Tapudamm ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JTOKYMEHTIB
JloroBopoMm GankiBcbkoro paxyHky (Hdomarok 1.1 go [Ipasun), Posnopsmxennsm Kiienra Ha
3MIMCHEHHSI JOTOBIPHOTO cmucaHHs komTiB 3 Ilorounoro paxyHky Kiienrta, 3rigHO
BcraHoBiieHo1 CtanaaptHoi popmu qokymeHTiB (omgarok Ne3.1. no [Ipasun).

3.2. bank He BukKoHye Perymsipaux matexiB KiieHta momo mepekasy 3apoOiTHOI IUiaTH,
CIUTaTH MOAATKIB 1 300piB (000B’ I3KOBUX ILJIATEKIB) 0 OFO/DKETIB Ta/ab0 IepikaBHUX IITLOBUX
¢onniB, Ta orIaTy BUHaropoau banky.

3.3. bank He BukoHye Perymnsapni rmuiatexxi KiieHTa y HaCTYyNHUX BUIAAKaX:

- HEJOCTaTHOCTI/BIACYTHOCTI komTiB Ha IlorouHomy paxyHky KiieHta nans BUKOHaHHS
PerynsapHoro miatexy ta/abo oriati BUHaropoau bankys;

- HakmaaeHHs apemTy Ha llotounwii paxyHok Kii€eHTa 9u Ha KOIITH, IO 3HAXOISATHCS HA
ITorounomy paxyHky KiieHTa BiANOBIAHO /10 3aKOHO/IaBCTBa Y KpaiHH;

- 13 PaxynkiB KiieHta 3 cnemiaJlbHUMU pEeXUMaMH iX BUKOPHMCTaHHS, 110 BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHHUX 3aKOHO/IaBCTBOM YKpaiHH,;

- Y BUIaJKax, BCTAHOBJIEHHUX 3aKOHO/1aBcTBOM Ykpainu B chepi [IBK/DT;

- 3aMOpPOXEHHs aKTHUBIB a00 3yNMMHEHHs BHUIATKoBUX omepauiid mo ITorounomy PaxyHky
Kitienta BiAMOBIAHO TO BUMOT 3aKOHOJIaBCTBA Y KpaiHu;

- 3a paXxyHOK oBepApadTy;

- B IHIIUX BUIMAJKaX 3T1IHO 3 AIFOYUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.4.1Ipo HeMOXIJIMBICTh BUKOHaHHA PeryssipHoro miarexy y 3B’S3Ky i3 BIACYTHICTIO a0o
HegocTaTHICTIO KomTiB Ha [lorounomy paxynky Kiienra, bank noBimommsie Kiienra ne
Mi3HIIIe HACTYIHOT0 OaHKIBCHKOT'O JIHS.

3.5.V Bunazaky BigmoBH Bin Perymnsproro miarexy KiienT nomae 1o banky 3asBy qOBUTBHOT
(bopMH BiJIOBITHOTO 3MICTY.

3.6. KitienT, mpu HeoOXiTHOCTI NMpHU3YNMUHUTH BUKOHaHHS bankom PerymspHoro muatexy,
nonae 1o banky 3asBy moBUTbHOI GOopMHU, B sKiil 3a3Hayae BIAMOBIIHUN TEpiof, HA SIKUI
HEOOXiTHO IPU3YITHHNATH BUKOHAHHS PeryssipHOTO TUTaTexy.

3.7. Buxonanus bankom Perynspuux miatexis KiieHTa IpUNUHA€ETHCS y BUNAIKY:

- 3akputTs [loTouHOTO paxyHKy, 3 IKOTO 3/i1HCHIOBaIUCS PerynspHi miarexi;

- 3a3asBoro KiieHra;

- mpunuHeHHA 1ii JloroBopy 0aHKIBCBKOTO PaXxyHKY;
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- TIOBEpPHEHHS IUIATE)Xy BiJ OaHKy OTpHUMyBaua, MpH 3MiHI PEKBI3UTIB OTpHUMyBada Yl
3aKPUTTS paxyHKY OTpUMyBayva, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBayda KOIITIB
TOILIO;

- IHIIMX BHUMOAJKaX, MepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.8. SIkmo, 3rigHo nmomanux Kiienrom no banky Posnopsimpkens Ha 341 iCHEHHS TOTOBIpHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHSA baHKoM iekinbkox PerynspHux mimaTexiB OJHOYACHO 1O
omHoMy i Tomy k [lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 10 banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CITMCAHHA, KpPIM BHIAAKIB MUChMOBOTO moBinomieHHs Kiientom banky mpo
IHITUH TTOPSIOK TaKOi YepPTrOBOCTI.

3.9.V¥ pasi HenocraTtHOCTI KomITiB Ha [loTOuHOMY paxyHKy AJisi BUKOHAHHsS Po3nopsimkeHHs
Ha 3ifICHEHHS JIOTOBIPHOTO CIMCAHHS B MOBHOMY 00cCs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns HaaxopkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiTHOMY ISt
BUKOHaHHA PerymsipHoro riarexy oocs3i. [Ipu npbomy, bank He Hece )k01HOT BiIIOBIAaTBHOCTI
3a IOPYUICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 roTiBKHM 3J1HCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JTOKYMEHTIB
JloroBopoMm 6GankiBcbkoro paxyHky (Jomatox 1.1 mo IlpaBun) abo JloroBopom mpo nepexas
rotiBku (lomarok 4.3 no [Ipaswi) ta PosmopsimkenHsM Ha repekas rotiBku (JJomatox Ned. 1.
1o IIpaBw).

4.2. bank npuiimae Bia [1maTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIE)KHUM YUHOM O(OPMIICHIMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KOopHucTh KilieHTa TOTiBKa, B HAJEXHIN cymi, mnepekasyerbcs bankom Ha
ITorounuit paxyHok KimienTa, Bkazanuii y Posnopsypkenni Ha [lepekas rotiBku, He Mi3HIlIe
HACTYITHOTO OAHKIBCHKOTI'O JIHS, MICHs 1HS BHeceHHs [lnatHukoM roTiBku 0 kacu baHky.

4.4. bank He 3[1liCHIOE TPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMH, B SKHX JOMYIIEHI
BUIPAaBIJICHHs a00 HE 3al0BHEHI Ta/ab0 HEBIPHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y rortiBku, 3a3HaueHMX B Po3mopskeHHI Ha Iepeka3 TOTIBKH,
3/IIACHIOETHCS IUIAXOM CKacyBaHHS /111040r0 Po3nopsakeHHs Ha nepekas roTiBKH (3T1HO 3 II.
4.9 uiei I'maBu IlpaBuin) ta yxnagenHs CropoHamu HOBOro Po3MOpsUUKEHHS Ha Iepekas
TOTIBKH. Y BUNAJIKy He nojaHHs 10 banky HoBoro Po3nopsikeHHs Ha repekas TOTiBKH Ta/abo
HeckacyBaHHs KiieHTOM HeakTyanbHOro Po3mopspkeHHs Ha mepekas rotiBku, baHk He Hece
BIAMOBITaTbHOCTI 3a [lepekas ToTiBKM 3T1IHO HeaKTyalnbHUX i KiieHTa yMOB 31iHiCHEHHS
JIaHO1 oTepartii.

4.6. KitieHT 3000B’si3yeThesi HamaBaTh [ImaTHWKaM akTyalbHI TUTATKHI PEKBI3UTH  JUIS
MIPABUIILHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBiTOMIIATH [ImaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth KiieHra.

4.7. Tlepenik Ta MiCHE3HAXO/KEHHS MiAPO3/iIiB baHKy, depe3 Kacu SKHUX JIOMYCKa€TbCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BUNajKy, SIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopskeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 31iiCHEHHX MepeKasiB rOTiBKY, Y BUTIISAI 1HPOpMAIIITHIX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi popmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeTses KitieHTOBI He Mi3HIIIE HACTYMTHOTO OaHKIBCHKOTO JTHS BifT
natu 3aidcHeHHs [lepeka3y ToTiBKH, IIJISIXOM HalpaBlieHHs Ha 3a3HadyeHy B PosnopskeHH1 Ha
TepeKas TOTIBKHU eIeKTPOHHY aapecy Kitienra.
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4.9. Po3nopsi/pkeHHS Ha TepeKa3 FOTiBKU CKaCOBYETHCS Ha MiCcTaBi 3asBu KitieHTa 10BUIBHOL
dhopmu.

4.10. PosmopsykenHsM Ha Ilepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO MPOTSTOM POKYy He Oyiio
MIPOBEJICHO KOJHOI Olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHb IICNS CIUIUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM IIpaBmi.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayace nepepaxyBanss KiieHToM KOIITiB
3 METOI0 BWIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMX BUILIAT (CTHUIICHIi, MpeMii, JOIIaTH,
Ha/J0aBKM, BUHArOpOJM, MaTepiajbHI BHUIUIATH, TapaHTiIHHI 1 KOMICHCAIlIWHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy JUIsl HacTymHOro ix
nepekasy baHKkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpaiuu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT YYacCHUKAM
3apIUIaTHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO IMPOEKTY 3 CYMH
KOIITIB, NepepaxoBaHux KiieHToM Ha TpaH3UTHHHA PaxyHOK;

- BiZIKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CtanmapTHUMU (opMamMu JOKYMEHTIB)
IIOTOYHI paxyHKHM Y4YacCHHKaM 3apIIaTHOTO IPOEKTY AJs 3apaxyBaHHsS 3apoO0iTHOI IjaTu
Ta/abo0 1HIIUX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIIaTHUX IPOEKTIB, He
PO3MOBCIOIKYIOTh CBOIO [0 Ha BiJHOCMHU MK bankom 1 opranamu IlenciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXMUCTy HACEJCHHS CTOCOBHO BHIUIATH MEHCIH Ta
TPOIIOBOI JOMIOMOTH iX oJepxkyBadyam 3TiHO 3 [lopsiikoMm BHWIUIATH TIEHCIH Ta TPOIIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cmyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIIaJleHHS
Croponamu JloroBopy o06ciyroByBaHHs 3apruiaTHOTO npoekty (Jomatok 5.1 mo IlpaBum).
HInaxom nianucanas JloroBopy o0CIyroByBaHHS 3apIIaTHOTO NMPOeKTYy CTOPOHM YKIIaJat0Th
JloroBip mocnyr, sIKUi, KpIM IHIIOTO, BPEryJboBY€ BiAHOCMHM CTOpIH IIOAO BIAKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh TPETiX 0Ci0 - YUaCHUKIB 3apIjIaTHOTO MTPOEKTY.

5.3. B mexax o0cinyroByBaHHsS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B baHky ¢i13uuHuX 0ci0, siKi (paxyHKH) BIIKPUTI K 3a 3BepHeHHsIM KirieHta
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX MiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpEeYlTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 110 3aCTOCOBYIOThCs Y BaHKy, a Takok ToMOBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenus ta Bugada BIIK no IloToynux paxyHKiB Y4acHUKIB 3apIuiaTHOTO
MIPOEKTY, KPESAUTYBAHHS [TUX PAXYHKIB HE PETyIO€ThCs uMu [IpaBumamu.

5.5.  Po3mip omnatu 3a 00ciyroByBaHHS 3apIUIaATHOTO MPOEKTY BU3HAuYaeThes JloroBopom
00CITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

Bank 3aiiicHIoe 00CcIyroByBaHHs 3apIUIaTHOTO NMPOEKTY NpU YMOBi omiati Kiientom
bankiBcrkux mocnyr. B pasi Heomatu bankiBchkux mociyr Kimientom, bank mae mpaBo He
3MIIACHIOBATH 00CTYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
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MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

S0 iHIIe HEe BU3HAYEHO NpsMO JloroBOpoM 00CIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
Ta / abo Tapudamu, To omara baHKiBCbKHX MOCIYT 3 00CIyTOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbest KiieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIJHUX MOCIYT.
5.6. bank e misznime 10 (mecsaTh) OaHKIBCHKHX THIB Bia aHs mianucanHs CTopoHaMu
JloroBopy 0OCIIyroByBaHHsI 3apIUIATHOTO MPOEKTY BiiKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KIIi€HTOM KOINTIB, HAJIEKHUX JO MEpeKa3y Ha MOTOYHI PaxyHKH YYacCHHKIB
3apIuIaTHOTO MPOEKTY.
IIpo BimkputTst TpanszutHoro paxyHky KiientoBi Hagaetbcs IHdopmariiiine moBizomiIeHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOI CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(Homatok Ne 5.2. no IlpaBmun).
5.7.  KiieHT nepepaxoBye CyMy KOULITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHIA paxyHOK JJIs MOAAJBIIOTO Mepeka3y baHKoM IUX KOIITIB HA MMOTOYHI
paxyHKHM Y4acHHUKIB 3apIlJIaTHOrO MPOeKTy Ta Hajae banky CymnpoBiaHy BigoMicTs ([JonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeka3dy baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MIPOEKTY.
5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJuIrae 3aCTOCYBaHHIO JJIs LIUX LiJIeH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «llpu3HadeHHs TUIATEXKY» PO3PAXyHKOBOTO JOKYMEHTY, 3TiTHO 3 skuM KirieHToMm
3MIIACHIOETHCS NepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae BkazaTu nepion
Ta BUJA BUIUIaTH (3apoOiTHa miara (aBaHC, BIAIYCKHI, PO3paxyHKOBiI TOIIO) Ta/abo iHII
BUIUIATU - CTHUIIEHAIS, IpeMis, JoIjiara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiiiHi 1 KOMIIEHCaliiH1 BUIJIATH TOLIO, epe0adeHi YNHHIM 3aKOHOZABCTBOM).
5.9. V¥ pasi BxitoueHHs 10 CympoBiiHOT BIIOMOCTI JaHUX JIJIS EPEKa3y KOIITIB HA MOTOYH1
paxyHk# ¢i3ndHHX 0ci0 B baHKy, BIAKpUTHX HE 32 3BepHeHHAM KitieHTa, a 3 iHIINX MmiaCcTaB (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 iei ['maBu [Ipasumi), ocodbu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTbCA Y YaCHUKAMHM 3apIUIaTHOIO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
M3HIIIEe HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHToMm BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmieHnoi CympoBigHOT
B1JIOMOCTI, 3T1IHO 3 BcTaHOBieHOW CranmaptHoo (opmoro nokymenrta (Jomatok Ne5.3 mo
IIpaBuin).
5.11. bank 3ailicHIOE 3apaxyBaHHs KOIITIB YUYaCHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBHU
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY.
5.12. CymnpogigHa BijioMicTh HajaeThesi KimieHTroM BaHKOBI OJTHUM 3 ABOX IIISAXIB:
5.12.1. Ha manepoBHMX HOCISIX y JIBOX NpPHUMIpPHUKAaX Ha BifjijgeHHsA baHky, sike oOciyroBye
3apmiatHuii npoekT KitienTa, 3 000B’I3KOBUM OJTHOYACHUM HaJaHHSIM BCi€i iHpOopMaIii Takoi
CynpoBigHOT BiIOMOCTI TaKOXK y BUTIISAI €IEKTPOHHUX JaHUX (0€3 000B’I3KOBOTO HAKIIAJCHHS
€JIEKTPOHHUX MIANHUCIB), 110 MOXKYTh OyTH omnpaiboBaHi bankom (bank Ha 3BepHeHHs KiienTta
MOB1IOMJISiE€ TEXHIYHI BUMOTH /10 HAaJlaHHS 1UX J1aHUX);
5.12.2. V BUTIIAI €JEKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaTBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kmientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enekTpoHHa CyInpoBifHa BIJOMICTh 3 BiAMITKamMu baHky npo ii oTpuMaHHS, BU3HAYECHUMH
CrangaptHoro ¢opmoro nokymenta ([onatox 5.3), He HagaeTbess KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOL
CymnpoBizHoi BiIoMOCTi, OTprMaHoi 3acobamu CHCTEMHU 3 TPOCTABICHHAM BiIMITOK baHKy mpo
otpumManHs 3acobamu Crucremu CympoBiTHOT BITOMOCTI.
5.14. Sxmo CymnpoBiiHa BiJOMiCTh MiCTUTh TIOMUJIKM (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUIsl BUMAAKy, Bu3HadeHoro m. 1. S5.11.1 miei I'maBu IlpaBmi, - TakoX SKIIO HasBHA
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HEBIAMOBIAHICT JAaHUX, 3a3HayeHMX Yy mnamnepoBii CympoBigHii BiIOMOCTI Ta HaTaHUX
KiieHTOM eIeKTpOHHUX JaHMX I0JAO0 Hei, To y baHKy He BHHHKae 000B’A30K 3apaxoBYyBaTH
KOIITH Ha TIOTOYHI PaXyHKH Y4YaCHUKIB 3apIJIATHOTO TIPOEKTY.

V pa3si 3akputta [loTouHuX paxyHKiB Y4acHUKIB 3apIUIaTHOIO IPOEKTY, 3a3HAUCHUX
Kiientom y CynpoBiasiii Bitomocti, abo sikmo CyInpoBigHa BiJOMICTh mependadae mepekas
KOIITIB Ha MTOTOYHI paXyHKH B baHky, Ha siKi He MOXXYTh OyTH Iepeka3aHi KOIITH, 0 Oyiu
3apaxoBaHi Ha Tpam3utHuil paxyHok (m. 5.3 uiei I'maBu IlpaBun), y banky He BUHUKae
000B’s130K 3apaxOByBaTH KOIUTH Ha MOTOYHI paXyHKH YUYacCHHKIB 3apIUIaTHOTO MPOEKTY 3a
Takoio CynpoBiTHOIO BiJIOMICTIO .

[Ipo HasBHicT, moMIWIOK y CymnpoBimHIA BiIOMOCTI a00 3aKpUTTA BKa3aHUX Yy
CynpoBinHiii BITOMOCTI MOTOYHUX PAaXYHKIB JJs 3apaxyBaHHS BaHKOM KOIITIB Y4yacHHKaM
3apIuIaTHOrO HPOEKTY, HEMOXKJIMBICTh IEpeKa3y Ha MOTOYHI paxyHKH KOUITIB, IO Oyiu
3apaxoBaHi Ha TpaH3uTHUN paxyHOK, bank moimomisie KiieHTa He Mi3HiNIE HACTYITHOTO
pobouoro aHs 3 1Hs oTpuMaHHs CynpoBiAHOI BiTOMOCTI.

5.15. Skmo HasBHa HA TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHIIIA BiJl CYMH, 3a3HAYEHOI Y
CynpoBigHii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YUYacCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYBaHHS 3apIUIaTHOTO MPOEKTy KITi€HT Mae MpoBOAWTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHI paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW 1bOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOIUTIB MEHIIA BiJ] 3arajlbHOrO MiJICYMKY CyMH TaKoi IJaTH Ta
CyMH KOWITiB, 3a3Ha4eHoi y CymnpoBigHiil BimoMOCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOIO IPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MMOTOYHI paXyHKH YYacHHUKIB 3apIUTATHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIJINOBINANBHICTE 3 YCIX MHUTaHb, IOB’SI3aHUX 3
onoaarkyBaHHsM, KiienTa Ta/abo Y4acHUKIB 3apIuiaTHOrO MPOEKTY, BIATIOBITHO 10 YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHHU, a TaKOX 3a CTPOKU HpoBeneHHs KiieHToMm Takux BUILIaT. baHk He
CIIAKYE 3a TOTpUMaHHAIM KiTlieHTOM IUX BUMOT, 32 BUHATKOM BUIAJKIB KOJIU TaKUi 000B’ 130K
MOKJIAJA€ThCs HAa baHK 3aKOHOAABCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO Takuid 00OB’ 30K
MOKJIaJeHu Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 OBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHi#i B1IOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IiepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKiIB 3apIJIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeTo0 BiAKpUTTS BaHKOM MOTOYHHMX paxyHKIB YdYacHUKaM 3apIuiaTHOTO
MPOEKTY MoJa€ 10 baHKy HaCTyNHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTh PI3UYHUX OCi0;

2. CriucoK Ha BIIKpUTTA PaxyHKIB Y4acHUKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB Ha KOPUCTh G13uyHuX 0ocibd (Haxami y uii ['nasi [IpaBun - Cnucok).

5.20. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpHUCTh (i3uuHux oci6 Tta Crmcok
nonatotbest banky Kiienrom 3rigHo 3 Crangaptaumu popMamu 1okyMmeHTiB ([lonatku 5.4 ta
5.5 no IlpaBui) B muchbMoOBii GopMi K JOKYMEHTH Ha ManepoBHX HOCisAX. bank He mpuiimae
710 BUKOHaHHA 3asiBy MpO BIAKPUTTA MOTOYHUX PAXyHKIB HAa KOPHUCTh (Ppi3u4HMUX 0ciO Ta/abo
Criucok, noaani B KilieHTOM €eKTpOHHOMY BHUIJIA, Y 3B 53Ky 3 TEXHIYHOI HEMOXJIMBICTIO
HAJIC)KHO BIIKPUTH PaxXyHKH Ta 00CITyroByBaTH baHKoM 3apriiaTHUH MPOEKT 32 €IEKTPOHHUMH
3asgBaMu Ta Criuckamu.

5.21. Hlnsxom ykmaaeHHs JloroBopy oO0CIyroByBaHHS 3apruiaTHOro Mpoekty CTOpoHH
noroauy, o bank He 3000B’s13aHUI BiIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
MpO€EKTY B pasi mojganHs KiieHToM 3asiBU mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh
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¢iznynux ocib ta/abo Crnmcky 6e3 norpumanHs BUMOT [IpaBui, a TakoX B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3aIIOBHEHHS BiANMOBITHUX CTaHAapTHUX (DOPM JTOKYMEHTIB.

5.22. BigkpHUTTA NOTOYHHMX PaxyHKiB YUYaCHMKaM 3apIUIaTHOTO IMPOEKTY 3a 3BEPHEHHSIM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemMu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAaHHS
bankom HanexHO odopmieHHX 3asBH IMPO BIAKPUTTS IMOTOYHHUX PaXyHKIB Ha KOPHUCTH
¢bi3uuaMX 0ci0 Ta CruCKy;

5.23. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTUM B baHKy Y4acHUKY 3apIijIaTHOTO MPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 0O0CIyroByBaHHSI 3apIUIaTHOTO TPOEKTY, 3MIMCHIOIOTHCS
MiCs 3BEPHEHHS TAaKOTO YYacHHKA 3apIUIaTHOrO MPOEKTy 10 baHKy, 3aiCHEHHS WOTO
Hanexxnoi mepeBipku, 30kpema ineHTu(ikamii Ta Bepudikaiii YdYacHHKA 3apIIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOT'O paxyHKy MiX HUM Ta BaHKOM 3rifHO 3
BuMoramu IIpaBun HajmaHHS KOMIUIEKCHHX OaHKIBCBKHMX TOCHyr (izudHuM ocobam y AT
«KPEJIOBAHK», po3mimenux Ha InTepuer-cropinni banky, BHyTpimHiX npaBui baHky Ta
IHIIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIIUPIOETHCS.

[Ticnsa yknaneHHs Mk baHkoM Ta Y4YacHMKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOI'O JI0TOBOPY
0aHKIBCBKOTO PaxyHKYy MPHUIIMHSIIOTHCS B3a€MHI JOTOBipHiI mpaBa Ta 00oB’s3ku KirieHTta Ta
baHky 110710 BIIKPUTTS pPaxyHKY Ha KOPUCTb TaKOro Y4YacHUKA 3apIUIATHOIO MPOEKTY 3a
JIoroBOpOM TOCHYT, 32 BHHSITKOM HEBUKOHAHMX 3000B’s3aHb MO0 BiJNOBIIAThHOCTI baHky
ta/abo Kiienra.

5.24. Sxmo paxyHOK Y4YacHHKY 3apIUIaTHOTO WPOEKTY BiAKpuBaeTbcs B baHky 3a
3BepHeHHAM KilieHTa B Mexax o0OCIyroByBaHHs 3apIUIaTHOIO IpOeKTy, To Ha KiieHTa
MOKJIAAAEThCSI O0OB’S30K TOBIJOMUTH TAaKOTO YYaCHHMKA 3apIUIaTHOTO MPOEKTY IPO
obciryropyBaHHsl bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky npo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO MPOEKTY, HEOOXITHICTh HaJaHHS JaHUX/TOKYMEHTIB IS
3nificHeHHss HanexxHoi mepeBipku, 30kpema ifeHTH¢iKalii Ta Bepudikalii, YuyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCBKOIO PaxyHKY.

5.25. Biakpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (PI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE Oy MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiaau 3 baHkoMm 1oroBopy mpo oOCIyroByBaHHS IHX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCh BaHKOM y OyIb-KOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jymcta Bifg KileHTa 1010 BIACYTHOCTI MOTpeOM y IUX paxyHKax 13
BKa3aHHSAM INPUYMHU (3BUIbBHEHHS, THMYACOBE MPUMTMHEHHS] BUKOHAHHS 000B’S13KiB TOILO);

- SKIIO YYacCHMK 3apIIaTHOTO NPOEKTY HE 3BEpHYBcsA 10 baHKy A NpoBeneHHs
HarnexHo1 nepeBipky y MOpsAAKY, BCTAHOBJIEHOMY 3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPILIHIMU
nokymentamu banky, npotarom 90 (meB’sHOCcTa) yM Oulbllle KaJl€eHAApHUX JHIB 3 JIaTH
BIIKPHUTTS PaxyHKy Ta/a0o0 He ykiaB 3 baHkoM 10ToBip mpo 00CIyroByBaHHs OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIHIMHOI'O OBCJIYTOBYBAHHSA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i mami y m. 6.1. I'maBu 6 Posminy Il uux IlpaBun min tepminom Kitient
pPO3YMi€TbCS BUKIIOUHO (i3udHa oOcoOa-MigNpueEMEnb), y TOpsIAKY, nepeadaueHoMy
[IpaBunamu ta IlociOHMKOM, Mae MOXJIHMBICTH OTpUMATH HOCTyl 10 CHCTEMH 3 METOIO
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Ha/IaHHS oMY MOCIYT JUCTaHIIITHOTO po3paxyHKOBoOro oociyroByBanHs KiieHTa, mociyr 3
pO3MIIllIEHHsT Ta OOCIYroByBaHHsS OaHKIBCBKMX BKJIAIiB Ha miacTtaBi EnexkTpoHHHX
pO3paxyHKOBHX TOoKyMeHTiB KitieHTa, HajicmaHux yepe3 Mepexy IHTepHeT, a TakoX 0OMiHY
1HII0F0 1H(OPMAIIIEIO B €TIEKTPOHHIN opMi yepe3 oOpani KitieHToM KaHamu 3B’ 3Ky, 3 THX, SKi
Bu3HaveHi [IpaBunamu.

6.1.2. Hoctym no Cucremu onnaitH-6ankinry « KPEJJOBAHK» Hamaetbest KiienTy 3a ymoBH
HasBHOCTI y Takoro KiienTta xoua 6 omnHoro aitoyoro [1oTo4HOro paxyHKy Ta momnepeaHboi
camocTiitHO1 peecTparii Takoro Kiienrta y sikocti KopucryBaua CucremMu oHJIaliH-OaHKIHTY
«KPEJJOBAHKY.

6.1.3. YnoBHoBakeHHM ocobam KitieHta Ta/abo0 iHIIMM YIIOBHOBaKEHHM 0C00aM, sKi JifOTh
Bix imeHi Kiienrta noctyn no Cucremu onnaitn-6ankinry «KPEJIOBAHK» ne HagaeTbces.
6.1.4. Camopeectpamiss ~ Kimienta sk KopucryBaua  CucremMu — OHJIaH-OaHKIHTY
«KPEJIOBAHK» 3miiicCHIOETBCSI BIAMOBITHO 10 BKa3iBok CuUCTeMH OHIIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. TexHiuHi BUMOTH [UIi HAJIKHOTO Jmoctynmy 1o CucreMH OHIIANMH-OaHKIHTY
«KPEJIOBAHK» Ta iforo ¢yHkiionyBaHHs Bu3HauaroThcs [1ociOHMKOM Ta y BKaziBkax baHky
o010 Bukopuctanuas Cucremu ornaiH-0aHKiHTY « KPEJJOBAHK).

6.1.6. BkaziBku banky moao Bukopucranus Cuctemu onnaiiH-6aHkiHTy «KPEJIOBAHK»,
aki epenodayeni . 6.1. I'masu 6 Po3ainy 11 mux [Tpaswr:

6.1.6.1. Ha poscyn banky, - HanpaBistoTecst bankom KiieHty Ha ajipecy eneKTpOHHOI MOIITH
(e-mail) Kuienra, sika Bimoma banky, abo (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
Kopucrysaua Cucremu/Cucremu onnaiin-6ankinry «KPEJIOBAHK») noBoasTees 10 Bizoma
Kiienra 3acobamu Cuctemu/Crucremu onnaitH-0ankinry « KPEJJOBAHKy;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BUMHEHHSI BIAMOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HeOOXiTHOK YMOBOIO JUtsi BUMHEHHs KiieHToM [iii, Bu3Hauenux 1.6.1.7 ['nmaBu 6
Pozainy II ux [pasun;

6.1.6.3. He € odeproro HampasieHor Kiienty bankom momo ykiaameHHS Oy/Ib-sSKOTO
JI0roBOpY (MpaBOYUHY), BIAMOBITHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 L{uBiabHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycnimHoi camopeectpartii Kimienta sik KopuctyBaya Cructemu oHnaiH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIHMBICTb, LUISIXOM 3/1licHeHHsT ABTeHTHdiKauii y Cuctemi
onnaiiH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsmgatu TepeNik Ta JAeTadbHY IiH(OPMAINIO IIOJ0 TOCITYTH/TOCTYT, sKa
HaJaeThes/IK1 HanaTbes Kiienty;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUTaTEXI (ITEPeKa3n KOIITIB):

- Mix BnacHuMHU Paxynkamu KopuctyBaua (kpim onepariii 3 Bukopuctanusam bITK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHKy;

6.1.7.3. BuOparty / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIATH (ICTIO3UTH):

6.1.7.4. xepyBaTu nmociayramu, siki HagaroTbcst Kiienty bankowm:

- 3MIHUTH HallMeHYBaHHsI JUIs IOCITYTH, 3a SKUM I0CIIyTa BijoOpaxaerbcs B Cucremi;

- 3MiHuTH JiMiTH 3a BIIK;

- akTUBYBaTH/010KyBaTH/po36soKkyBaT BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaTi CMC-1H(opMyBaHHIM;

- aKTUBYBATHU/JI€aKTUBYBATH (DYHKIII1 TPOJIOBXKEHHS CTPOKY OaHKIBCHKOT'O BKJIATY (IETIO3UTY).
6.1.7.5. Tlepermsnmatu ictopii BuUKOHaHMX B CHCTEMI Orepartii:

- ®iHaHCOBUX;

- CepBiCHHUX;

- ABTOpU3aIliiHUX.
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6.1.7.6. ®opmyBaTu €NEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiAlpaBieHHs Ha BkaszaHuii Kopuctysauem e-mail.

6.1.7.7. BukonyBaru ormepamii 3 mabJoHaMu oOIlepariii: CTBOpeHHS / penaryBaHHS /
BUKOHAHHS.

6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1anumu Kopucrysaya).
6.1.7.10.Otpumaru indopmauito Bixg banky: neperisn koHTakTHOI iH(popmanii banky,
Meperyisal KypciB BalllOT, poO3TallyBaHHS BigAUIeHh  baHky, OaHKOMATiB, TepMiHAIIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICIB re0JI0Kallii;

6.1.7.11.O0MiHIOBAaTHCH TOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KyHiBJIIO/POAaK/KOHBEPTAIliI0 BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
KO € 3MiHa 3aJHIIKYy KOIITIB HAa PaxyHKYy MiITBEPIKYIOThCS KIIOYeM KBalli(hikOBaHOTO
enekTpoHHoro mianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamidikoBanumu EIl Bu3zHavaroTscs [TociOHUKOM.

6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3nificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HajgaeTbes 3acobamu CrucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox crocid Ta TNepioAWdYHICT, 3MiHHM JIMITIB Ha onepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcs baHkoM BiAMOBiAHO A0 (PYHKIIOHATBHHUX
MmoxkmBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHKY.

6.1.11. ®akr camopeectpanii Kiienra sax KopucryBaua CucremMu OHIIalH-0aHKIHTY
«KPEJIOBAHK» cBimunuth mpo HamanHs 3roau Kitientom banky Ha Hamanas KimieHty
iHdopMallii MO CTaHOBUTH OaHKIBCbKY TaeMHHUIIO 3acobamu CuCTEeMH OHIIAHH-OAHKIHTY
«KPEJJOBAHKY.

6.1.12. ITix yac camopeecTparii Ta KoxkHOI ABTeHTHiKalii y Cucremi OHJaiH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BiaacHUMH JiiMH (KOHKJIIOJEHTHO) J10JaTKOBO
HiATBEpAXKY€e (akT cBoro o3HailomieHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHMMU baHkoM, ymoBamu KopucTyBaHHS CHcTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpoCTaBJi€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiitHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuanutu HananHs nociayr CUCTEMH OHJIalH-
6ankinry «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKOM BiAmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKoi HeZJOCTOBIPHOI iH(pOpMaLii;

6.1.13.2.BTpaTt MOOLTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTaHOBIICHHI
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremun onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns Kiieatom BumMor 1iux [Ipasui ta/abo Bka3iBok baHky;

6.1.13.5.3a GaxxanHsam KitieHTa - Ha mijcTaBl MUCHMOBOTO 3BepHeHHs Kirienta abo, sIKIIO 11e
nepeadavyeHo (PyHKIIOHATPHUMU MOXIHUBOCTAMH CucteMn — BuMHEHHsSIM KirieHTOM
BiMOBIAHKX N1l y CucTemi 3 MeTor0 10OpOBIIbHOTO 010KyBaHHS KITi€eHTOM MOXKIIMBOCTI HOTO
MOJAJIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIMX BUMaKax, NepeadaueHux 3aKOHOJaBCTBOM.

6.1.14.V pa3i BTpatn MoOiIBHOrO TenedoHy abo IHIIOrO MPHUCTPOIO, HAa SKOMYy OyB
BCTaHOBJIEHUH MOOUIBHUI 3acTocyHOK, KirieHT 3000B’s3aHMH HerailHO 3MIHUTH MapoJib
nocrynny a0 Cucremu onnaiiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIITOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH A0CTyN 10 CuCTeMHI
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onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHU MapOIIIO
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHoro moBinomieHHs) baHky (a y pasi HasBHOCTI BIAMOBIAHOT MOMJIHMBOCTI —
HesaiiicHeHHs1 KitieHToM camocTiitHoro 610KyBaHHs 1ocTymy 10 CUCTEMU OHJIAMH-OAHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y wnbomy myHKTi [IpaBun Bumankax, bank He Hece
BIJIMOBITAJILHOCTI 32 Oy1b-sK1 30UTKH, 3aBaHi KitieHTy TpeTtiMu ocobamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI CaMOCTiiHOTO po3apykyBanHs 3 Cucremu
onaiiH-0ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHX a0o
IHIIUX JOKyMeHTiB (BUmMCOK, MIaTiXHUX TOpPY4YeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSAM
€JIEKTPOHHUX KOIMK MiAMKCY MmocagoBoi ocodbu banky, mrammy/mramniB banky, Taki
PO3APYKOBaHI TOKYMEHTH MOXYTh BUKOPUCTOBYBaTHCS KiTi€eHTOM JinIiie Juist HOro BHYTPILITHIX
noTped 1 He MOXYTh OyTH BUKOpHCTaHi KilieHTOM y BITHOCHHAX 3 TPETIMU 0COOaMH B SIKOCTI
MiATBEP/KEHHS 31iHCHEHHs1 OaHKIBChKMX omepariif. ['padiune BiATBOpEHHS €IEKTPOHHUX
KO mignucy mocaaoBoi ocoou bauky, mrammy/mrammniB banky Ha 3a3Ha4Ye€HUX JOKYMEHTaX
€ BUKIIOYHO JIOJATKOBOIO 1MEHTU(IKAMIIMHOI O03HaKow banky (Hamam - JOJATKOBI
inenTudikamiiai gani). baHKk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBaHux 3 Cucremu omnaiiH-OaHkiHTY «KPEJIOBAHK» nokymeHTiB, sIKi MiCTSATh
JOJATKOBI iAeHTU(iKaIiiiH] 1aHl y BIIHOCHUHAX 3 TPETIMU OCOOaMH.

6.1.16. [Tpu po6orti 3 Cucremoro KitieHT Mae JOTpUMYBaTUCh 3aX0IiB iH(QOpMaIliitHOT Oe3neKH,
K1 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3ainy I mux [pasu;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOMMPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.18. V Bcix muraHHiX, M0 He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
Croponu kepyroTecsi iHmKMMUA ymoBamu [lpaBun, IlociGHuKOM, 3aKOHOJABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHSI MOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)
6.2.1.1. Kunient, y nopsaaky, nepenbaueHomy [IpaBunamu, 3a ymoBH ykianeHHs CTopoHamMu
JoroBopy 0aHkiBcbkOT0 paxyHKY ([lomatok Ne 1. no IIpaBuit) abo JloroBopy rmpo aucTaHIlIiHE
0aHKIBCbKEe OOCITYroBYBaHHS 3 BHUKOPHCTAHHSIM CHUCTEMM AMCTAHIIMHOTO OOCIyroBYBaHHS
«Kmient-Iarepuer-bank  («iFOBS»)» (Homatok Ne 6.10. no IlpaBui), mMae MOXIUBICTh
orpuMmatd jgoctyn jgo CucreMu 3 METOH HaJaHHA WOMY MOCIYr JUCTaHLIHHOTO
po3paxyHKOBOro oOciyroByBaHHsi KiieHTa, mMOCayr 3 pO3MIIIEHHS Ta OOCIyroBYBaHHS
0aHKIBCBKMX BKJIAJiB Ha mijacTaBli ENEKTpOHHMX po3paxyHKOBUX MJOKyMeHTIB KitieHTa,
HaJIClIaHuX Yepe3 Mepeky IHTepHeT, a TakoX OOMIHY 1HIIOK 1H(OpMAIli€l0 B €1eKTPOHHIN
dbopmi gepes obpani KimieHTom kaHanu 3B’ 13Ky, 3 THX, sIKi BU3Ha4YeHi [IpaBumamu.
6.2.1.2. Hoctyn mo CucremMu HaJaeThes 3a 3asBoro/3asBamu KirieHTta 3rimHo CTaHmIapTHHX
¢dopm nokymentiB ([Jomatkum Ne 6.1., 6.2., 6.3. no IlpaBun) Ta mpu yMOBI YKJIaJeHHS
Croponamu JloroBopy 6ankiBchkoro paxyHky (omatox Nel. go Ilpaswmr) abo JloroBopy mpo
JMCTaHIlliiHe OaHKIBCbKE OOCIYroBYBaHHS 3 BUKOPUCTAHHSAM CHUCTEMHU JUCTaHLIHHOTO
obcnyroByBanns «Kimient-latepner-bank («iIFOBS»)» (Jomatok Ne6.10. mo [IpaBmn).
Hananns Kiienty npocrymy no CucreMu 3AIHCHIOETbCS WIIIXOM JocTymy 1o Cuctemu
Bu3HaueHux Kmientom Kopucrysauis.
6.2.1.3. Ilocimyru AMCTaHLIHHOTO PO3PaxXyHKOBOTO OOCITYrOBYBaHHS 3 BUKOPUCTaHHSAM
Cucremu mossraroTh B 3a0e3medeHH] MOXIMBOCTI mepecwnanHs Kiienrom B bank depes
Mepexy IHTepHeT ENEKTpOHHHX PO3paXyHKOBHX JTOKYMEHTIB 3 Y nockoHaneHuMm EIT mms
3mificHeHHs: bankom 3rimHo 3 IlpaBumamum Ta JloroBopom 0aHKIBCBKOTO pPaxyHKY
PO3PaxXyHKOBHX oIeparliii mo PaxyHkax (IUCTaHIIIIHIMA, BiIJaIEHUI JOCTYII).
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6.2.1.4. Jlii B Cuctemi 3ailicHiorotsest Kiientom (KopucryBauamu) npu ymoBi ABTOpu3auii B
Cucrewmi it Kopucrysaua.

6.2.1.5. Jlomatkosi nocayru (DikcoBanoi [P-anpecu, iFOBS.Cards, eSalary, inmi) HagaoTbes
nuiie B pa3i Bubopy ix KimienTom y BiamoBiaHii 3as181 3rigHO CTaHAapTHUX GOPM JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpaswn).

6.2.1.6. Bigmanenuii noctryn KopucryBauam Kiienta mo PaxyHkiB, HalaeTbCs Ha IIiJCTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMoBax, 110 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax KiienTta
3rimHo 3 CranmaptHumu dopmamu AokymeHTIB ([Jomarku Ne 6.1., 6.2. Tta/abo Ne 6.3. mo
[TpaBwi). Bubip cnocody Asropusamii B Cuctemi — OpHodakTopHa aBTOpH3aIlis Yu
JIBodakTopHa aBTOpH3aris, crocody /[BodakToproi aBropu3zarii (iIFOBS.SMSConfirmation
abo iFOBS.OTPConfirmation) 3xiiicHioeTsCst 32 BuOopom Kirienta B 3asBi/3asiBax 3TigHO 3
Cranmaptaumu popmamu gokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.1.7. Ilpu Bubopi Kiientrom iFOBS.OTPConfirmation bank namae KopucrtyBauam,
3a3Ha4yeHUM Yy BianoBiaHil 3asBi Kiienta (Hogatku Ne 6.1., 6.2., 6.3. no [Ipasuin), OTP Tokenu
npoTsiroM S5 (’atu) pobounx NHIB 3 AHA NPUHHATTS bankom 3a3HaveHoi 3asBu Kiienra 3a
yMoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akTaMu npuiiomMy-nepeaaui.
Knient 3a0e3neuye npudyTrts KopucryBadiB y BiAMOBIAHUEN CTPYKTYpHHH miapo3ain banky
st orpumants OTII TokeHiB.

6.2.1.8. fxmo inme He 00yMoBiieHo B 3asBax KimienTa (Jomatku Ne 6.1., 6.2., 6.3. no [Ipaswi),
to Kiienty Hagaerscs noctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiAKpUTI Ta OyayTb
BIIKPHUTI B MalOyTHOMY, B TOMY 4HCIi A0 PaxyHKiB HOTo BiIOKpEeMJICHHX CTPYKTYPHHUX
I IPO3ILTIB.

6.2.1.9. JIns noctymy no CucTteMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajlbHOTO
noctyny IHTepHeT, sIKIIO iHIII KaHaIu 3B’sI3Ky He oO0yMoBiieHi CTOpoHamM; pa3oM 3 THUM,
noctyn ao mnociayru iFOBS.SMSConfirmation 37iiicHIOETBCS uYepe3 Mepexi oreparopiB
MOOUIBHOTO 3B’SI3KY.

6.2.1.10. IIpotsirom 10 (necsitr) pobounx AHIB Bijx natu moganHs Kiienrom banky BinnoBigHOi
3agBH/3asB 3rifHO 3 CraHpapTHUMH (opMamMHM JOKyMEHTIB Ta ykinajgeHHs CTopoHamu
JloroBopy OankiBchkoro paxyHky (logatok Nel. no IlpaBuin) abo JloroBopy npo aucraHiiine
0aHKIBCbKEe OOCITYroBYyBaHHS 3 BUKOPUCTAHHSAM CHUCTEMM AMCTAHIIMHOTO OOCIyroBYBaHHS
«Kmient-Inurepuer-bank («iIFOBS»)» (omarox Ne6.10. no IlpaBmi), a Takox, 3a motpedu,
Haganas Kimientom bankoBi iHmmx nokymentiB, Kiienty (BimmoBigaum KopuctyBauam)
HaJaroThCs NMepBUHHI cepTudikatu YaockoHaneHoro EII (namani — IlepBunHI ceptudikaTth)
Ta MapoJi 10 HUX, a Takox JIorinu Ta napoui ans podotu i3 Cuctemoro.

6.2.1.11. lepenaua imeni KopucryBaua (Jlorina) Ta maposiB BiIOYBa€ThCs MNUIIXOM
HajcuiIaHHs SMS-moBiIoMIIeHs Ha BKazaHuid B 3asBi/3asBax Kienra (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOIEHOrO Tenedony Kopucrysaua, a IlepBuHHuX
ceptudikaTiB — e-mail moBioMIeHHSAM Ha BKka3aHy Kiientowm B 3asBi/3asBax (Hogatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no IlpaBwmi) nepconansHy ckpuubky Kopucrysaya.

6.2.1.12. Knient Bmpasi iHcramoBaty WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1OTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CucTeMu TMiCis
OoTpUMaHHS BiANoBiAHUX [lepBUHHMX cepTH]iKaTiB Ta mapoiiiB 0 HUX, a Takox JIOriHiB Ta
napoJiiiB s podotu i3 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BctaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3nilicHioeThess KiienTom camoctiiiHo 3 InTepHer-cTtopinku banky (3a nmomomororo WEB
Bepcii).

6.2.1.13. OcoOucti pobOYi KITFOYI MalOTh BH3HAYECHUH CTPOK (TEpMiH) Jii, MICIISI SKOTO BOHU
noBuHHI OyTu IleperenepoBani KopucryBauem. CucremMa KOHTPOJIIOE 3aKIHYEHHS TEPMIHY
(ctpoky) nii Ocobuctux poOounx KiouiB, iH(popmyroun KopucrtyBaua mnporsarom 14
("oTHpHAAIATH) OCTAHHIX THIB 0 MHS TuiaHoBoi [lepereneparrii.
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V pa3i neBukoHanHs Ileperenepanii KopucryBauem OcoOGuCcTUX pOOOUMX KITIOUiB MPOTATOM
BHINIE3TAIAaHOTO CTPOKY (TepMiHy), YnockoHaneHi EIl OymyTe mnpoTrepmMiHOBaHUMH 1
HEMPHUIATHUMU JIJIs1 BUKOPUCTAHHSI.

6.2.1.14. MaiiHOBi aBTOPCHKI ITpaBa Ha BUKOpHCTaHHs CHCTEMH, a TAKOK JOKYMEHTAIIi1 10 Hel
HajexaTh baHKy Ha mijcTaBi JOroBOpy 3 po3poOHWKOM CHCTEMHU Ta 3axXWINEHI YHHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopuctyBauam) nepenaerbcst Tuiie THMYacoBe IpaBo Ha
BUKOpUCTaHHS CHCTeMH BUKIIIOUHO B IUJISX, IO 3a3HaueHi B 1ux [IpaBmax.

6.2.1.15. ¥V pa3i npunuHeHHs MPaBOBIIHOCHHU IOAO0 BUKOpUCTaHHS CHCTEMH 3 Oyab-sSKHX
npuunH Kiient (Kopucrysaui) Brpadae npaBo Ha Bukopuctanas Cucremu. [Ipu npomy, Kitienr
3000B’s13aHMM 3HUIIUTH BCl Y nockoHaneHi EIT, maposi 1o Hux Ta Bci iHcTanboBaHi KitieHToM
Ha CBOeMy oOsagHaHHI ckmagoBi Cucrtemu. HeBUKOHaHHS IUX YMOB € TIOPYIICHHSM
aBTOpChKUX NpaB baHky 3 ycima Hachmigkamu, mepeadadyeHUMH YUHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJla Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUT
gac. KOHTpOIBbHUM € 4ac CUCTEMHHX TOAMHHHKIB anapaTHUX 3aco0iB banky.

6.2.2. EJJEKTPOHHHMI JOKYMEHT, YIOCKOHAJIEHUH EJEKTPOHHUI
IIAINUC TA 3ACOBA OTPUMAHHSA OJHOPA30BUX KO/IIB B
CUCTEMI

6.2.2.1. KmienT Moxe ckepoByBaTH y (opmi EIEKTpOHHHX [TOKYMEHTIB JHINE Ti BUAX
JOKYMEHTIB, SIKi JJO3BOJIEHO IIPOrPaMHO-TEXHIYHMMHU 3aco0amu CHcTeMH.

6.2.2.2. ENeKTpOHHUMH TOKyMEHTaMH, SIKi CTBOPIOIOTH [yt CTopiH mpaBoBi Hachiaku, € EPJI
a6o iHmi EJI, sxi oxpemo oOymoBieni CTopoHamu, Ta Ha MiJACTaBi SKUX 3A1MCHIOIOTHCS
6ankiBchki onepanii. [nmi EJI, siki x04 i cTtBopeHi Ta/abo nepenani i3 BUKopuctanusam Cucremu
13 1oTpuMaHHsAM BuUMor 1ux [IpaBui, He cTBOPIOIOTH A banky Oyab-KMX HacHiIKiB 1 HE
BBaXAIOThCS EJIEKTpOHHUMH JOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, mepeAadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJIEHUMHU baHKOM npaBuiaMu ajs Takux GOpM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3aMIOBHEHI BiJMOBIAHO 10 BUMOT YUHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii Cucremu;

- OyTtu nepenani/mpuiiHaTi 10/Bia banky 3acobamu Cucremu.

6.2.2.4. CtopoHU BH3HAIOTh, 10 EJI, fKi 3aCBiqUeHI NUISIXOM HaKJIaJeHHS YAOCKOHAIEHOTO
EIl Ta, 3a HeoOxigHicTiO, OnHOpa3oBuM kojgoMm (OTP), a Takox BIANOBIJAIOTH BUMOIAM,
BHU3HAYEHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiamu, MaroTh IOPUJIUYHY CUIY JOKYMEHTY Ha
MarepoBOMY HOCI Ta € MJICTABOIO JJII BUMHEHHS baHKOM BIAMOBIAHUX JiH.

6.2.2.5. JIokyMeHTH B €NeKTpOHHIA (opMi, sIKi OQOpPMIIEHI 3 MOPYLIEHHSM BCTaHOBJIEHUX
bankoM mpaBwi1, BAMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHu, BUMOT, niepeadauenux [IpaBumamu
Ta JOKyMeHTaui€e 10 CUcTeMH, 10 BUKOHAHHS He MPUIMaIOThCS.

6.2.2.6. s 3xgificHeHHs omnepanid 3 BukopuctaHHsM Cucremu mo Paxysky KitienTta
[TignucyBaui BAKOPUCTOBYIOTH JiBa TUIH yAocKoHaneHux EIT:

- ynockoHanenuit EII tuy «Ay;

- ypockoHanenuii EII tumy «b».

Tun ynockonanenoro EIl, sxuil BukopucroBye BignoBianuid I[lignmucyBau, BU3HA4YaeTbCs y
3asBi/3asBax Kmienta (Jomatok Ne 6.1 mo [Ipasun).

ENl, sxi Kmenr nancunmae B bank 3a momomororo CucreMu, MOBHHHI OyTH TifmucaHi
VYnockonanenum EIT 060x Tumis.

6.2.2.7. Kpim [limnucysauis, noctyn g0 CrucTeMu MOXe HaIaBaTHCS 1HITUM 0c00aM JIUIIE JJIst
nepernsay crany PaxyHkiB Ta migroroBku mpoektiB EJI.  Jloctym Takum ocobam
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(KopuctyBauam) HamaeThcs 3a 3asBoio Kiienta BimmoBigHo 1m0 CrangaptHux Qopm
nokymeHTiB ([lomaTok Ne6.2. no [Ipasun).

6.2.2.8. fxmo B Hamanomy Kiientom no banky akryamsHoMy Ilepenixy Po3nopsiiHukis
PaxynkoMm Bkazanuii nuine oauH Posmopsimauk PaxyHKOM TO Takiii 0co0i HagaeThCsl MPaBo
BUKOpucTaHHs Y jockoHaneHoro Ell tuny “A” ta ¥ nockonanenoro EIl tuny “B” ogHouacHo.
B anamorivHOMy TOpSIIKY BHKOPUCTOBYEThCS YaockoHamenuid EIl tumy “A” Ta
VY nockonanenuit EIl tuny “B” y Bunanky, sikio ass niie 3aiiicHeHHs onepauii 3a PaxyHkom
Kiienra, mo € ¢i3uuHOoI0 0COO0O0I-TIANPHUEMIIEM, J1TaHa 0co0a € €IUHUM PO3MOpsSaHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnmii ceptudikar bank Hagcuinae KopuctyBauepi Ha Bkazany KiieHToOM B 3as1Bi
KiienTa (JJomarox Ne 6.1. abo 6.3. no [IpaBwmi) nepconanpHy e-mail ckpuabky KopucryBaua,
a mapoijib A0 HHOro - Ha BKazaHuil Kiientom HOMep moOuibHOro Tenedony Kopuctypaua.
[lepBunHMii ceprudikar BcTynae B Aito micist Horo HaacuianHa Kopuctysauesi. [lapons 1o
[TepBunHOTO ceprudikaty BBoauThesa KopucryBauem camocTiiiHo. 3 boro MoMeHTy CTOpoHU
BU3HAIOTh IOPUIMYHY EKBIBaJICHTHICTh JIOKYMEHTIB B €NEKTPOHHINA (hopMmi 3 HaKIaJICHUM
VY nockonanenum EIl Ta ToKkyMeHTIB Ha manepoBOMY HOCI{, 3aCBITYEHUX HAJICKHUM YHHOM.
6.2.2.10. Knient 3000B's3anuii 3a0e3neuntH cBoedacHe (mpotsirom 30 (TpUALATH) IHIB)
[TeperenepyBanns KopucryBauamu [lepBunnux ceptudikari Ha Kiroui Y gockonanenoro EIT
Ta X HaJIcWiIaHHs 3a JonoMoroto Cucremu B bank s aBropu3aii (ceptudikaiii). Kpim Toro,
KrienT noBuHeH 3a6e3nednT camocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-1B) «IHbOopMartis
PO BIIKPUTI KUl KopucTyBada (3amuT)» (xem-gyHkiis Kimroga Ymockonanenuit  EIl
KnienTa), 3acBimuenns ioro (ix) mianucom IlianucyBava, Haginenoro Y nockonaneHoro EIT
tumy “A” y BinnoBiaHii 3asBi KitienTa Ha HamanHs goctymy 10 CHCTeMH, Ta HalaTu IIei 3BiT
y bank. [leperenepoBani ceprudikatu ¥Yaockonanenoro EIl HaOyBaroTh YHHHOCTI 3 MOMEHTY
ceprudikarii ix bankom.

6.2.2.11. llopsinok ~ BUKOpUCTaHHA  HocliB  iHGopmamii Ta  YnockoHaneHoro  EII
periiaMeHTyeThCa JOKyMeHTamiero 1o Cucrtemu Ta € o000B’si3koBuM st Koienra 1
KopuctyBauis.

6.2.2.12. KimienT Hece BIAMOBINAIBHICTH 3a BCi omeparmii, 3midicHeni B Cucremi 13
BUKOPHUCTaHHAM YMHHOTO Y ockoHaneHoro EIN. V pasi BTpaTu uu mizjo3pu Opo Te, 110 HOCIH
iHdopmarrii 3 Yaockonanenum EIT ta/abo OTP token Tta/abo HOMep MOOIIBLHOTO Tenedony,
Ha KU BiAMOBiIHO A0 yMmoB [IpaBun Haacumaetbcss OAHOPA30BHIl KO, MIT OTPANTUTH 0
CTOPOHHIX 0c10, KiieHT 3000B’s13aHNN YHEMOXKIMBUTH IPOBEJCHHS ONepaliii 3a JOIMOMOT00
Cucremu 1 HeraifHo moBimoMuTH KOHTaKT-IeHTp 13 BUKOpUCTaHHSAM KirodoBoro cioBa Ta
OJIHOYACHO MHCbMOBO NOB1IOMUTH baHk (3’4BUBIIKCH y BiJAUIeHHS baHKy 3 1OKyMeHTaMmu,
HeoOX1THUMHU 11 11eHTH(iKaIlii 0coOH). 3 MOMEHTY OTpHUMaHHs MOBiqoMIIeHHS, baHk O10Kye
poboty Kiienta B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmnoBHOBaXxeHi ocobi KiieHta HeoOXigHO
3areneponyBatu B KoHTakT-ueHtp baHky Ta, y BuIagKy YCHIIIHOI aBTEHTHQIKaLii,
po36mokyBatu CucteMy Ta oOTpuUMaTH ABapiifHHI Mapoiib IJIs MPOXOPKEHHS MPOIEenypy
aBapiifHoro BigHOBieHHs KimtouiB. Kiient (YmoBHoBakeHa ocoba KitieHta) mucbMo
noBigomisie bank (3’SBUBHIMCH y BiailieHHs baHKy 3 JOKyMeHTaMu, HEOOXITHUMH MIJis
igeHTudikamii ocobu) npo HeoOxiaHicTh oTpuMmaHHs HoBoro OTP Tokeny Ta/abo 3miHM
MOOLTBHOTO HoMmepa Tenepony KopuctyBaua, Ha skuif, BigmosimHo 10 IIpaBun
HajacunaTumMyThest OnHOpa3oBi Koau Ta\ado maposi. [Ipu 1bOMy, BiJIHOBJICHHS MOXJIMBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThcs micis nmoganHs KiieHToMm banky HOBUX 3asB 111010
nigkaodeHHss 10 CucteMu 3rifjHO 3 BcTaHOBIEHMMU CTaHAapTHUMH (HopMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. o IIpaBumn).
6.2.2.13. Yaockonanenuii EIl BTpadae cuity y HACTYITHHX BUTIQJIKaX:

- SIKIIIO BCTYMAE B JIit0 HOBUH Y pockoHaneHnuit EIT;
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- skmo KiieHT nmucbMoBo moBimomuisie baHk mpo MpUNHHEHHS MpaBoBigHOCHH KitieHTa i1
banky mono Bukopuctanas Cucremu;

- Y BUNAJKY 3aKiHYEHHS CTPOKY (TepMiHy) Horo aii;

-y BUIAJKY, 3a3HAYCHOMY B II. 11. 6.2.2.12. riiaBu 6 po3ainy I [TpaBui.

6.2.2.14. BianoBiganpHiCTh 32  JIOCTOBIpHICTH  odopmienHs EJ[ Ta  HakiagaHHs
VY nockonanenoro EII minkouto noknanaeHo Ha Kimenra. Y pasi BusBiaeHHs ¢iktuBHocti EJI 3
HaknaaeHnuM Y pockoHaenuM EIN, 30utkw, 3anonisai Kimienty, banky abo TpetiMm ocobam B
pe3yabTaTi 3AiiicHeHo1 onepartii 3a TakuM EJI, miisraroTs BiAIIKOIyBaHHIO 32 PaXyHOK 0COOH,
3 BUHH SIKO1 0y710 CPOPMOBAHO TaKH JOKYMEHT.

6.2.2.15. VY pasi 3miau [lignucysauiB, KimieHT 3000B’13aHU HETalHO BIUIYYUTH B TaKUX OCI0
VYnockonanenuit EII ta noBimomutu npo e bank He mi3Hile, HIXK y AeHb HACTAaHHS TAKUX
3MiH IIIIX0M 0hOpMIICHHS 3asiBHU 3rigHO 3 CtanmapTHOO GopMoro gokyMmeHTiB ([Jomatok Ne
6.6. mo [IpaBmin) Ta HOBHX BIANOBIMHUX 3asB Ha miakmoueHHs Kiienta no Cucremu (ogatku
Ne 6.1., 6.2., 6.3. no IIpaBumn).

6.2.2.16. Ilepenmaua OTP Ttokena KopucrtyBauy BinmOyBaeThCsl 3TiHO 3 aKTOM NpPUHOMY-
nepenayi Ta 3idcHeHHs: baHKy oraT B po3Mipi Ta HOPSAIKY, BU3HAUeHUX Tapudamu.
6.2.2.17. Ilicns mepemaui OTP tokena Kiienty Bank He Hece BiAmOBigaqbHOCTI 3a HOTO
TEeXHIYHUHU CTaH Ta (YHKI[IOHYBAaHHS, a TAKOXK HE OOMIHIOE oro Ta/abo He nmpuiimae Ha3a.
6.2.2.18.®aktom ykmaneHHs JloroBopy mociayr mono HamaHHs KiieHTy mociyr 3
BukopucTtanusMm Cuctemu KimieHT miaTBepAKYE, 1110 KO>KHOTO pa3y Ilianucysad, sikuii CTBOpIO€e
EJI, tuM camum 3acBiquye, MO O3HAWOMHUBCS 3 yciM TekcToM EJI, TOBHICTIO 3p03yMiB HOTO
3MiCT, He Ma€ 3anepedeHb 10 Tekcty EJ] (abo ioro 3anepeueHHs BHECEHI SIK OKPEMUN PEeKBI3UT
JOKYMEHTa) 1 CBiIOMO 3acTOCOBYBaB CBiil Y pockonanenuii EIl y KOHTEKCTi, mependadyeHOMyY
EJl (mianucas, 3aTBepAuB, MOTOMB, 3aB13yBaB, 3aCB1IYMB, O3HAOMUBCS).

6.2.3. MOPAJOK 3IMCHEHHS OBCJYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozo gocryny a0 Cucremu Ta 31iiicHeHHs onepauiii o PaxyHkax 3a
nornomoroto CucreMu BH3HA4alOThes B 3asBax 3a CraHgapTHUMHU (opMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. 1o [IpaBun) Ta ymoBamu [IpaBu.

6.2.3.2. ITlpaBa Kiienra (KopuctyBauiB) Ha 311iliCHEHHS omepaliiii 3a JocTynoM 1o PaxyHKkiB
3aco0amu CrcTeMH NMOAUISIOTHCS HAa HACTYIIHI KaTeropii:

- «[lepernsan» (B Tomy ymcii yepe3 SMS-ToBIIOMIICHHS );

- «IImarexin;

- «[ImaTexi B mo3aoneparinHuii 9acy;

- «[InaTtexi Ha MailOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmY;

- «HepBoHE callbI0»;

- «IligroroBka miaTexiBy;

- «ITigroToBKa muaTexiB B MO3a0NEPALIMHAN Yacy;

- «[TigroToBka muaTexiB Ha MallOYTHIO JaTy».

6.2.3.3. OOcsr npaB KiieHTa CKJ1agaeThCsl 3 HACTYITHUX TOBHOBAYKEHb:

- IpaBO PO3MOPSKEHHS KomTaMu Ha PaxyHky nuisixom nojnanHs banky EP/;

- IpaBo 1HILIIOBAaTU omneparii nuiaxoM noganus banky EPJl B Mexax KpeIuTHOTO JIIMITY MO
Paxynky KnienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBatu Ta Hajacuiatd banky EPJl Ha cymy, 1110 nepeBHUIIye MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3aimimmok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyiotbcs bankom mpu HaaxomkeHHI KomTiB Ha PaxyHok Kiienta B 06cs3i,
JIOCTaTHbOMY JIJ1s1 BAKOHAaHHS Takux EPJI;
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- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MailOyTHHOMY;
- mpaBo (¢opmyBaTu Ta Hajacunaatu banky EPJ] B mo3aonepamiitnuii wac. EPJ, sxi Hagidnum
micns 3akiHueHHs OneparifHoro Jacy, BUKOHYIOThCSI baHkOM Ha HacTymHMH OaHKiBCHKHINA
JIeHb (SKIIO0 B JOKYMEHTI HE BKa3aHO MI3HIIIOI JaTH BUKOHAHH: ). bank Moxe Bukonysatu EP /],
AK1 HaIAIIIH micis 3akindenHs OnepamiifHoro yacy, B IeHb X HaJXOJDKEHHS BiJIIOBIIHO JI0
BCTaHOBJIEHUX Y baHnky npaBui 1 3 omaToro 3rijHo 3 Tapudamu;
- mpaBo ¢opmyBaTH Ta Hagcuiaatu banky iami EJI;
- mpaBo Biakiaukatu EPJI 3a pesynpTaTamu nposeaeHoi nponeaypu TenedonHoi Bepudikarii
TJIATEXKIB.
6.2.3.4. IIpu Bukopucranui WEB Bepcii (on-line kanan goctymy mo Cucremu) EJI moxke
HabyBaru HactynHi Crarycu EJI;
- «BBenenuit» - crBopenuii 1 nepenannii B bank Kopucrysauem Cucremu EJ;
- «Bunanenuit» — suaanenuit E/I;
- «He mae nmignucy» — He Ma€ ycix HeOOX1IHUX MiIIHUCIB;
- «[IpuiiHaTnit» — npuiiHaTHii bankoM 10 BukoHanHsa E/I;
- «B 00po611i» — Cucrema omnpanboye EJI;
- «Bigknagennit» — EJl Bimknageno bankom (Hampwkiag B TOMy pasi, SIKIIO HEOOXiJTHO
nepeBiputd meBHI pekBizutu abo skmo EJ[ He Moxxke OyTtu 0O0poOieHHil HPOTIrom
Omnepamiitnoro nusi, abo moxo EJ[ mpoBomuthes mponenypa TenedonHoi Bepuikarmii
IUTATEKIB TOIIO);
- «[Totpedbye OTP-minrBepmxenns» — EJl motpedye nmiarBepmkeHass OQHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuii baHkoMm 3 MeBHUX NpUYUH (HENpPaBUIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pesynbraTtamu mpoBeneHoi mpouenypu TenedoHHOT
Bepuikarii marexis marsepxeHo Gakt HCK Toro);
- «[IpoBenenuin» — BukoHanuit bankom npuiinarui EJI;

[Tpu Buxopucranni WIN32, EJI, B 3a5exHOCTI BiJ TOT0, UM BiH BiAnpasieHuil B bank, un
ie Hi, Moxke HaOyBaTH HacTynHi Ctatycu EJI:
a) Cratycu, axux HaOyBae EJ] no BinmpaBku B baHk:
- «BBegenuit» — crBopenuit kopuctyBauem CucteMu Ta 1ie He Bianpasienuit B bank EJI;
- «["oToBMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mae He0OXiH1 MiAMUCH Y BiIMOBIAHOCTI
70 HajamtyBaHb Ha PoOodomy wmicui Ta Oyzae BiampaBieHud B baHk npu HacTymHiN
CUHXPOHI3aIliT;
- «Bigknanenuit» — Beenenuil EJI, sxuii He Oyxae BianpasieHuil 1o banky 6e3 3MmiHu Horo
Crarycy EJI;
- «3MIHEHO BiampaBieHui» — y BianpasiaeHuit EJ[ Oyno BHeCEeHO 3MiHHU, TOTpeOy€e NOBTOPHOTO
BiJmpaBiieHHs B baHk;
- «[lo3nauennii Ha BUgaNeHHa» — B baHk Oye BianpaBiieHu# 3anuT Ha BuAaigeHHs. Skuo EJ]
B baHKy 111e He MpUIHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJIi BiH Oy/ie BUJAICHUN.
B inmomy Bumaaky, micis cuHxpoHizauii craH EJ| BigHOBHTbCA 1 JAOKyMEHT He Oyxe
BUAJICHUI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux nabyBae EJI micnis iioro BianpaBku B baHk:
- «He Bci mianucm» — cTBOpeHui 1 BifnpasieHuil B baHk 10KyMeHT, siIKuii Ma€ He BC1 HEOOX1H1
MIAIMUCH IJis fioro BUKoHaHHs bankoM. 1{e MOKIIMBO, SKIIO KIIBKICTh MIAIUCIB, HEOOX1IHA IS
BianpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIIMKCIB, HEOOX1MHUX Jytst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJI He Oynu nmpocTaBieHi BCl MiIMTUCH;
- «Ob6pobnseThest baHkOM» - Binnpasienui B bank EJI, ane me He mpuiiio miaTBEpKEHHS
PO HOTO TOCTAaBKY; HEJOCTYTHUM JIJIsl pefaryBaHHS;
- «BBenenmin» — JOKyMeHT, BiJnpaBiecHui B bank 1 sxuit Mae Bci HEOOX1H1 7151 HOTO PO3TIISALY
MAINACH;
- «lTomunka npu npuitaaTTi bankom» — EJ| O6yB 30epexxenuit B Cuctemi, ajne mpu Horo
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NPUAHATTI BUHUKJIA TOMMJIIKA,;

- «Binnpasnenuii» — BignpasieHuil B bank 1 npuiinaruii 7o 06po6ku. Takuit EJ] HenocTymHmMit
IUIsL peJlaryBaHHs, ajie TOCTYITHUAMN /711 BUJIAJICHHS;

- «[Ipuitnaruit» — npuHATHNA BaHKOM 10 BUKOHAHHS BBEJCHUM IOKYMEHT;

- «BigknageHuity — NpUHATHN, alie 3 IEBHUX NIPUYUH HE BUKOHAHWI baHkoM (Hampukiam B
TOMY pa3i, SIKI0 HEOOXIJHO TMEPEeBIPpUTH MEBHI PEekBi3uTH abo skmo EJ[ He Moxe OyTu
o0poOiennii mpotsirom Omepartiiinoro mHsi, a6o monxo EJI mpoBomuThecs mpormemypa
Tenedonnoi Bepudikaiii miarexis TOIIO;

- «IIpoBeneHuin» — BUKOHAHUI baHKOM NPUNUHATHNA TOKYMEHT;

- «BigxwieHuit» — IOKyMEHT H€ BHMKOHaHMM baHKOM 3 NEBHMX NpPUYMH (HEIpPaBUIIbHI
PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3yJibTaTaMH NpoBeneHoi mpouenypu TemedonHoi
Bepuikarii matexis miarsepmkeHo pakt HCK Tomo).

6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiienrom nepekasy (rmarexy) baHk BUKOHY€E TUTbKH
i EJl Kiienra, axi nHaOynmu B Cucremi craryc «llpuitnsatuit». KiieHT 3000B’s13aHMiMA
koHTpomoBaTi Cratyc EJl B Cuctemi Ta BUMHSTH HEOOXIIHI 3TiHO 3 JOKYMEHTAIIEIO IO
Cuctemu nii png 3minu Crartycy EJl 3 motouHoro Ha Gaxanuiil. Jlo HaOyrtst EJl Kiienra
cratycy «lIpuitHsatuit» bank He 3000B’s13aH1I1 1Or0 BUKOHYBATH.

6.2.3.6. VY Bumasky, sikuio KitieHT y BCTaHOBIIEHOMY 3aKOHOJJAaBCTBOM Y KpPaiHU MOPSIAKY HAJIa€
MPaBO PO3MOPATUOro MmiAmucy 3a PaxyHkom (B TomMy uumcii PaXxyHKOM CTpyKTYpHOTO
nigposniny Kimienta) B banky iHmmM ocobam, Hik 3a pemTor0 PaxyHkiB 1js 3a1ACHEHHS
orepamiid 3 SKUMH BUKOpUCTOBYeTbess Cuctema, To KopucryBayamu 3 mpaBoM 3iHCHEHHS
po3nopsukeHHsT TakuM PaxyHkom 3a ponomororo Cucremu, KiieHT Moxe BH3HAa4MTH OCi0
JWIIE 3 YHCa PO3MOPATHHKIB Takoro PaxyHky nuiixom odopmienns KiieHtom 3asBu 3a
CrangaptHoro hopmoro nokymeHTiB (omatok Ne6.3. mo Ilpasui). bank BrpaBi BiIMOBUTH y
BHKOHAHHI 3a3HAYEHOI 3asBU 0€3 IMOSCHEHHS TPUIHH.

6.2.3.7. KnieHnTy HajaeTbcs MpaBo BUKOpUCTaHHs nociayru @ikcoBana IP-agpeca mnuisxom
oOpaHHs L€l MOCIYTM NpH 3alOBHEHHI BIANOBIAHUX 3adB 3a CraHgapTHUMHU (QopmMamu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.3.8. Kimient camocriifHO o0mpae crocid Asropuszanii B Cucremi — OnHodakTopHy
aBTOpM3anilo 4u JIBodakTopHy aBTOpH3allilo, Ta CaMOCTIHHO Hece PHU3MKH, IMOB’sI3aHi 3
oOpanuM cnocobom Aptopu3zariii B Cucremi. KiieHTy HamaeThcsi mpaBo BUOOpPY CHOCOOY
JIBohakTopHOi aBTOpHM3allii, sika nojisrae y BukopuctanHi nocayr iFOBS.SMSConfirmation
abo 1IFOBS.OTPConfirmation ans orpumanHs OJHOpPA30BUX KOJIB MIATBEPKEHHS IiH 3
METOI0 JOJaTKOBOTO YHUKHEHHS pU3MKIB Npu BukopuctanHi Cucremu. Joctynm 10
BUKOPHUCTAHHS LIUX NOCTYT Moxe O0yTu HajaHo KiienTy Ha mijacTaBi ix oOpanHsa KiienToMm npu
3anmoBHeHH1 3asiB 3a CtangaptHUMH ¢opmamu AokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[IpaBun).

6.2.3.9. 3a nasBHocTi B KiieHTa MOXJIHMBOCTI caMOCTIHHOTO po3JpyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAaXyHKOBHX, INIATIKHUX a00 1HIIUX JOKYMEHTIB (Bumnucok, miaTiXHUX
JOpYYEHb Ta iHIIE) 3 rpadiYHUM BIATBOPEHHSAM €IEKTPOHHUX KOIIIN MiIHCYy M0Cag0BO1 0cOOH
banky, mrramny/mrammiB banky, Taki po3apyKoBaHi JOKYMEHTH MOXYTh BUKOPHUCTOBYBATHUCS
Knienrom nuime as #oro BHyTpilIHIX moTped 1 He MOXyTh OyTH BuKopucTaHi KiieHTom y
BIIHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI MIATBEP/KCHHSI 3/IIMCHEHHS OaHKIBCHKHUX OIEpartii.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocaxoBoi ocobu banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JI0JJATKOBOIO
inenTudikamiitnor o3Hakow baHky (Hamami - 10AaTKOBI iMeHTH(IKALIHHI JaH1).
6.2.3.10.bask He Hece BIMMOBITAIBLHOCTI 3a BUKOpHUCTaHHS KIiEHTOM pPO3IPYKOBAaHUX 3
CucreMu JOKYMEHTIB, SIKi MICTSATh JOJATKOBI ieHTU(IKAIIMHI JaHI Y BITHOCHHAX 3 TPETIMHU
oco0amu.

6.2.3.11.1Tpu Hecrnari Kmiearom ynpoaosxk 60 (umictiaecsiTv) IHIB MICHIS HACTaHHS CTPOKY
(TepMiHy) IIaTeXy 3a MOCIyTH, HanaHi bankom, bank Brnpasi 6;okyBatu KiieHTy moctym 1o
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Cucremu. Po36nokyBanHs moctynmy mo Cucremu 3iHCHIOETBHCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIyTH, HajgaHi bankoM, omaT 3a MoBTOpHE HaAaHHS AocTyiy KiieHty
1o Cuctemu, y po3Mipi BctaHoBIeHOMY Tapudamu, Ta mignucaHHs HOBUX 3asB Ha HaJaHHSI
noctrymny Kiienty ta iioro KopucryBayam o Cuctemu 3rigHo 3 CraHmapTHUMHU (hopMamMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3y€ThCA:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJIbTAIii Ta OE3KOIITOBHO TOHOBIIIOBATH TIPOTPAMHE
3abe3neueHHs Cucremu;

6.2.3.12.2. mpuitmatu Bix Kiienrta EJl, opopmieni BiamosigHo 10 [Ipasw;

6.2.3.12.3. BuKoHyBaTH po3paxyHkwu/omnepaiii Ha miactasi EJ[ y cTpok (TepmiH), BUSHAUYCHUIA
YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu Ta onpriitogHeHUMH (y BiAIUICHHAX baHky
Ta/abo Ha [HTepHeT-cTOpiHIi banky Ta/abo iHIIMM YHHOM) BUMOTaMH baHKy;

6.2.3.12.4. BuxkonyBatu po3paxyHku/onepanii Ha miacraBi EJI, orpumanmx Bix Kiienra
MIPOTATOM BcTaHOBIIeHOTO bankom OmneparttiiiHoro yacy y uei xe OnepariiiiHuil 1eHb;
6.2.3.12.5. He mpoBoauTH criucaHHs KomTiB 3 Paxynky Kiienra, sixkmo E/I:

- Oyno nepenano Big Knienrta 6e3 Bukopucranus Cucremu;

- CTBOpEHO 0e3 BUKOpucTaHHs 3ac00iB /[BodakTopHoi aBTeHTH(DiKALIT 32 yMOBHU aKTHUBAIII] L€l
MOCIyrd (3a BUKIIOYEHHSIM IUIaTEXIB Ha KOPUCTh KOHTPAreHTIB 31 CIHCKY JIOBIPEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MiCTUTH HeunHHUN Y nockoHaimeHuil EII;

- He OyJ10 0()OPMIICHO BiIIOBITHO JI0 BCTAHOBJIICHOT'O TIOPSIIKY;

6.2.3.12.6. HagaBaTH MOXJIUBICTh KITi€EHTY 110IGHHO OTpUMYBATH iH(OPMAIIitO PO CIUIaYEeHi,
a Takox HerpuidHATi 1o criatu EPJI, sxi nepenani B bank, iHdopmairo npo 3apaxyBaHHS Ta
CHUCaHHs KOWTIiB 3 PaxyHKiB;

6.2.3.12.7. magaBatn MoxumBicCTh KitieHTy oTpumyBatu iH(pOpMaIil0 Mpo 0O0OpPOTH Ta
3aJIMILIKY KOWITIB Ha PaxyHkax, B ToMy uHcii (k1o ue nependayeHo Ipasunamu, Tapudamuy,
nokyMmeHTauiero 1o Cucremu) y BUrIsal SMS-moBinomiieHb uepe3 Mepexl ornepaTopiB
MOOUTBHOTO 3B’s3Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JOKYMEHTIB
(HomaTtox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nuie 3a Bu3HaueHoro HUM IP-agpecoro B
pa3i Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®ikcosana [P-angpeca.

6.2.3.13. bank Mae npago:

6.2.3.13.1. me Oparu no BukoHanHsa EJ| Kiienra, sxi He BIiANOBiIalOTH BUMOTaM
3akoHoJaBcTBa Ta [IpaBuir;

6.2.3.13.2. me Opatm no BukoHanHs EJI Kiienta, y Bumagky HemomanHs KiieHTOM
BIJIOMOCTEH, HEOOX1AHUX /1711 3°SICYBaHHsI CyTi onepaii y 3B 43Ky 13 3[iliICHEHHSIM (iHaHCOBOTO
MOHITOPHHTY 200 B 1HIIIKMX BUIAJIKaX, BU3HAUEHUX 3aKOHOAaBCTBOM Ta/abo0 IIpaBunamu ta/adbo
noroBopamu Mixk bankom Ta Kitientowm;

6.2.3.13.3. 3ampoBapKyBaTH HOBI NMPOTPAMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIieHi
abo npunbani bankom 3 MeToro BrockoHaeHHs CucTeMu;

6.2.3.13.4. koHTpOIOBAaTH BUKOHAHHS KiTieHTOM MonoxeHb 1ux [IpaBwil, TOKyMeHTaIli 10
CucTeMu 1110710 TPaBUIILHOCTI ekcIutyaraiii CucremMH.

6.2.3.13.5. He Opatn mo BukoHanHs EJI KiieHTta momo SKMX He 3aBepileHa Ipoleaypa
Tenedonnoi Bepudikarii rmiarexis.

6.2.3.14.  KiieHT 3000B’s13aHMIA:

6.2.3.14.1. mpotsarom 10 (mecsaT) poOOYNX AHIB 3 JHS OTPUMAHHS aBTOPH3AIINHUX JaHHUX
(imen KopuctyBauiB, napoJiiB TOIIO) 3MIHUTH:

- nepBUHHI ceptudikatu Y nockonanexoro EIl Ta mapouni 1o Hux (mapoins koxxeH Kopucrysau
BBOJIUTH CAMOCTIHHO);

- mapouib 415 podotu i3 Cuctemoro (maposb koxkeH KopuctyBad BBOIUTH CaMOCTIIHO);

- 3T€HEepyBaTH 3anuT Ha aBTopu3allito Ocoducroro (-ux) podoyoro (-ux) kitoya (-iB);
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6.2.3.14.2. 3aBnacHi xomru obaguat Podoue micue/Poboui Miciist BIIIOBIAHO J0 TEXHIYHUAX
BUMOT Il HaJIeXKHOT1 ekcruryaramii Cucrtemu, 3abe3neuntu Pobode wmicie/PobGoui micus
KaHalaMu 3B’S3Ky 3 JOCTymoM 10 Mepexi Inrepner. Ilepemik BHMOr 110 TEXHIYHOTO
3a0e3neYeHHsT MICTUThCS B JOKyMeHTalli 10 Cuctemu, sika po3MiiieHa Ha [HTepHeT-CTOpiHI
banky;

6.2.3.14.3. nanaBaru B bank EJ| 3 naknanennmu Y nockonanenumu EIl IlianucyBadiB, skum
HA/IaHO IMPABO ITiIMUCY TAKUX JTOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJI Timbku Ha MiACTaBI THX PO3PAXyHKOBHX JOKYMEHTIB, sIKi HE
MaloTh JIOJIATKIB (PEECTPIB YEKiB, PEECTPIB TOKYMEHTIB 32 aKpPEAUTUBOM TOIIO), a TAKOXK HE
dbopmysatu EP/] Ha miacTaBi muIaTi>KHUX BUMOT HA TIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIIITIB;
6.2.3.14.5. nepenaBaru indopmanito 10 banky Busznauenumu IlpaBunamu 3acobamu Ta
KaHaJlaMH 1epesiadl B eJIEKTPOHHOMY BUTJISI 3 BUKOpUCTaHHSAM CHcTemu;

6.2.3.14.6. cBoeuacHo inpopmyBatu bank npo Brpary KopucryBauamu npasa Ha 3/1HCHEHHS
BiMOBIAHMX Aii BiJ iMeHi KiienTta B Cuctemi 1711 BHECEHHS BIIOBIIHUX 3MiH 1010 JOCTYITY
Knienra (KopuctyBauiB) no Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BKIodeHux a0 Ilepemiky
Poznopsinnukis Paxynkom)). [Ipu HeoOX1HOCTI CBOE€YACHO 3BEpTATHUCS A0 BIAMOBIIHUX CITYXO
banky moso HeraitHoro 61okyBanHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
tenedoHy, nepcoHanbHa e-mail aapeca) KopucryBadiB NUISIXOM IIOJAaHHS 3asBH/3asB 32
CrangaptHoro ¢popmoro nokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. moaeHHO aHANI3yBaTH BCi MOBIAOMIICHHS PO MPUKHATI 1 HenpuiiHATI bankom EJ|
Ta iHHy iH(opMmalio npo craH PaxyHky, Ta moBimomiaTd baHk mpo BUIAAKU MOMUIKOBO
3apaxoBaHUX (MIepepaxoBaHUX ) KOMITIB Ta IHITNX BUSBICHUX HEBIIMOBIIHOCTEH;

6.2.3.14.9. npu iHimitoBaHHI Ta 37iiicCHeHHI onepallii (mepekasy Toio) yepe3 Cucremy KiieHnt
30008’ s13anmit koHTpomoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHMii, Ta mpu MoTpeOi HeraifHoro 3/11HCHEHHs omepallii, - BYKUTH HeTalHUX
(y ueit »xe OaHKIBCHKUN J€Hb 110 3aKiHYeHHs OmnepaiiifHoro 4yacy) 3axo/liB U010 1HIL1FOBaHHS,
3IACHEHHS BIAMOBIAHOI omepauii NUIIXOM MOAaHHS 10 baHKy HEOOXIAHHMX JOKYMEHTIB
3BHYalHUM CIIOCOOOM Y mamnepoBiid popmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axoAiB iHQopMariiiHoi Oe3meku, BU3HAYCHUX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37ailicHIOBaTH YMUCHHX Jiii, 10 MOXXYTh MPU3BECTH JO MOUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH 13 criocoOiB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo npoBoautu lleperenepysanns Y pockonaienoro EII.

6.2.3.15.  KiieHT Mae npaso:

6.2.3.15.1. obymoBuTH yHiKanbHe cia0BO (KirodoBe ci1oBO) /1i1st GJIOKYBaHHs/PO30IOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTp;

6.2.3.15.2. camocriitHo ipoBoauTu IleperenepyBanns Y aockonanenoro EIT,

6.2.3.15.3. y BuUMNaaKy HEMOXJIMBOCTI BHKOpUCTaHHS CucreMu 3 OyIb-SIKUX HPUYHH
3MIMCHIOBATH PO3pPaxyHKH 3BHUAHUM CI1ocoOoM BiamoBiaHo a0 [IpaBun ta/abo CtangapTHUX
(bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHHM CTOpiH 070 BUKOPUCTaHHS CHCTEMH MPUITUHSIIOTHCS y TaKHX
BUIIAKAX:

1) po3ipBaHHs 10TOBipHUX TTPaBOBiTHOCHH CTOPiH 1M1040 BUKOpUCTaHHS CHCTEMU:

- 32 MUCbMOBOIO 3101010 CTODIH;

- bankom Oyab-KOIHM OJHOCTOPOHHBO NUISIXOM IHCHMOBOTO MoBimomiieHHs KitieHTa mpo ix
MPUITMHEHHS HE MEeHII HiX 3a 30 (TpUILATh) AHIB JO IPOMOHOBAHOI JaTH MPUITUHEHHS;

- Kimientom Oyabp-KOJIM OHOCTOPOHHBO HUISXOM NMHCHMOBOTO NOBIOMIIEHHS (3asBu) baHky
po 1X IPUIIMHEHHS He MEHII HiX 3a 2 (1Ba) poOoui JHI 0 MPOIMOHOBAHOT JaTH MPUITHHCHHS;
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2) oqHOCTOpOHHBO baHkoM y BUna/iky HecaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom CructemMu
3 HacTymHuM moBigomieHHsM Kiienta mnpo 1me 3acobamu  Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;

3) B iHmMX Bumnaakax 3rigHo 3 [IpaBuinamMu Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

6.2.3.17. Buxonamns bankom EJ[ KiieHnra 3miiiCHIOETbCS TMPOTITOM TOTOYHOTO
oneparmiiiHoro aHs banky 3a ymoBu, mo EJl orpumano bankom mo 21:00 roa. motouHoro
onepauinoro aus. Sxmo EJI Kiienta orpumano bankom micnms 21:00 roa. morouHoro
onepaimiiHoro nHsa banky, BukoHaHHs bankom EJI 31iHCHIOETHCS HACTYITHOTO OMEPAIIITHOTO
nHs baHky.

Axmo gara Haaxomkenns EJ] Kiienra no banky npunanae Ha BuXijgHuii ab0 CBITKOBUM JIEHb
to BukoHaHHA EJ[ 3nificHroerbcss bankom y mepmmii pobounii GaHKIBCHKHM JI€Hb, KU
HACTYIIa€ 32 BUX1THUM a00 CBATKOBUM JHEM.

6.2.4. TEJE®OHHA BEPUPIKALISA ILVIATEXIB Y HAIIIOHAJIBHINA BAJTIOTI

6.2.4.1. ®akrom yxnanenus J[loroBopy mnociayr KiieHT migTBepIKye, IO Yy BHIAJIKY
BUHUKHCHHS y BaHKy miio3pu 3a pe3yibTaTaMd MOHITOPUHTY, y PEKHMI PEalbHOTO Hacy,
omeparlii/it i3 cnucanHg kowTiB 3 Paxynky KiieHTa B HalioHanpHi{ BajiOTi, II0 BHACTIAOK
HecankmionoBanoro goctymy 1o Cucremu mae micue HCK, bank mae mpaBo 3ynmuHHUTH
MIPOBEJICHHS TaKoi onepallii Ta mpoBecTH mpouenaypy Tenedonnoi Bepudikarlii miaTexis.
6.2.4.2. B xonui nposeneHHs nporenypu TenedhoHHOT Bepudikalii miaTexis, yIOBHOBOKECHHN
npejacTaBHUK baHKy 3ailicHioe TeraeoHHUI N3BIHOK Ha HOMep Tenedony Ilimnucysaya (-iB)
BKazanwuii (-i) y 3asBax Kitienra 3a Cranpapraumu gopmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBwr), mis 1iged OTpUMaHHS BiANMOBIAHOI 1H(OpMaIi BiJl OCTAHHBOTO IIOJIO
HiITBEp/PKEHHS, a00 cKacyBaHHs (BiJKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
KiienTa B HalioHanbHIN BaIIOTI CTOCOBHO K01 y baHKy BHHMKIIA ITi03pa, 1110 Mae Miciie HCK.
6.2.4.3. fAxmo IligmucyBau minTBeppkye dakr nasBHocti HCK, nmns mineit OnoxyBaHHS
podotu Kmienra B Cucremi, IliamucyBay, abo inma ynoBHOBakeHa KiieHToM o0co00a,
3000B’A3aHa HEBIAKJIATHO MIATBEPAWUTH AAHUNA (DaKT, IUISIXOM MOJaHHS 3asiBU y baHk y
NUCHbMOBIH (mameposiif) ¢opmi (3’gBUBIIMCH Yy BigauleHHs baHky 3 JOKyMeHTamuy,
HEOOXI1THUMH IS ieHTHdIKaIllT 0co0n).

6.2.4.4. Sxmo [linnucyBau HEe Mae MOXKIIMBOCTI HEBIAKIAIHO MOBIIOMUTH baHK B MUCHMOBIi
(maneposiit) ¢opMi (3’SBUBIINCH Yy BiAJIIEHHS baHKy 3 JOKyMeHTaMH, HEOOXIIHHUMH JUIsS
ineHTudikanii ocobu) mpo dakt HasBHocTi HCK, Taka 3asBa KiieHnta Hancmiaerbes
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBmu Take
noinomieHHs, iHdopmye IlignucyBaua 3acobamu Cucrtemu, 1o A OJOKyBaHHS poOOTH
KnienTa B Cuctemi [linnucyBauy HE0OX1JHO 311HCHUTH Tele(OHHUI I3BIHOK Ha BIANOBIAHUN
HoMep Tenedony banky, Bkazanuii y Takomy noBimomiieHHI banky, abo naamiciatu CMC-
MOBITIOMJICHHS (TIOB1IOMJIEHHS 3acobamu Viber/Telegram) Ha BiAmoBiaHUI HOMEp TenedoHy
banky, Bkazanuil y upomy x noigomieHHi banky. Takuii ooMin iHpopmariero [Tianucysaya
3MIIACHIOIOTHCS BUKITFOYHO 3 BUKOPUCTaHHAM HOMepy Tenedona [lianmucyBaya, skuii BKa3aHO y
Crangaptaux popmax mokymeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMEpY/iB TenedoHa
banky, BkazaHoro/ux y HajgiciaHoMy baHkoM moBiIOMJIEHHI.

6.2.4.5. Bank 6110Kkye podoty Kinienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
00cs31 3axoiB nepeadadeHux 11.6.2.4.3, ado 1. 6.2.4.4. miei ['maBu [paswr.

6.2.4.6. Jlns BinHosneHHs podotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
maposib 10 YnockoHaneHoro EIl Tta/a6o inmmumit OTP Token Ta/abo KiieHT mucbMOBO
noBigoMisie bank (3’sBUBIIMCH y BijjilieHHs baHKy 3 JOKyMEHTam#, HEOOXITHUMH IS
iaeHTudikarii ocoon) HoBUit HoMep MoOLIbHOTO Tenepony KopucryBaya, Ha sIKui, BIIIOBIIHO
no IlpaBun nHagcunmatumytbes OpHopaszoBi konu. IIpu 1bOoMy, BiTHOBJICHHS MO>KJIMBOCTI
pob6otu Kiienta B Cuctemi BinOyBaeTbes micis noganHs Kiienrom banky HOBHX 3asB 110710
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nigkmodeHast 70 Cuctemu 3rigHO 3 BcTaHOBIeHMMH CTaHAapTHUMH (HOpMaMu TOKYMEHTIB
(Tomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmoBHOBaxeHi ocobi Kiienta HeoOXinHO
3areneponyBatn B KoHTakT-leHTp baHkKy Ta, y BUINAAKy YCHIIIHOI aBTeHTHQIKAIIII,
po3o6mokyBati CucTeMy Ta OTpUMATH ABapidiHUN TapoJib VIS MPOXOJDKEHHS MPOIECHAypU
aBapiiiHoro BimHOBIeHHsA KimroviB. Kiient (YnoBHoBakeHa ocoba KitieHta) mnuceMo
noBiomisie bank (3’sBUBIIMCH y BijaiieHHs baHKy 3 JOKyMEeHTaMu, HEOOXITHUMH IS
inenTudikamii ocodn) nmpo HeoOXiAHICTh, oTpuMaHHs HoBoro OTP TokeHy Ta/abo 3MiHM
MoOUTEHOTO HOMepa Tenedony KopucrtyBaua, Ha sikui, BinnoBiaHo [IpaBuin HaICUIATUMY ThCS
Onnopa3zoi koau Ta\abo mapoii. Ilpu npomy, BiIHOBIEHHS MOKIMBOCTI pobotu Kiienra B
Cuctemi BinOyBaeTbes micns nonaHHs Kiientom baHky HOBHX 3asB IIOAO MiAKIIOYEHHS 10
Cucremu 3rigHo 3 BcTtaHoBieHMMH CtaHmapTHUMHU dopmamu nokyMeHTiB (Joxatku Ne 6.1.,
6.2., 6.3. no IIpaBuin).

6.2.4.8. Sxmio 3a Hacmigkamu nposeneHoi mpoueaypu TenedonHoi Bepudikaiii miaTexis
[MigmucyBau cipocroBye pakt HCK, bank BUKOHYe omepaltito i3 CIUCaHHs KOWTIB 3 PaxyHKy
KitienTa B HaImioHaJIbHINM BAJIOTI, CTOCOBHO, SIKOT BUHHMKIIA 1Ti103pa, 1110 Mae miciie HCK.

6.3.  YMOBHU POSMILEHHS BKJIAIIB I3 BAKOPUCTAHHSIM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHSA

6.3.1 KuieHty HafaeTbcs MPaBO PO3MICTUTH BKJIaA (OaHKIBCHKHUII BKIIAJ) 13 BUKOPUCTAHHIM
Cuctemu/Cucremn onnaitH-0ankiary «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiMOBIIHO1 KaTeropii KimieHTiB
banky Tapudamu Ta 3a0e3nedeHe MOxIUBOCTSIMU Cucremu/ CUCTEeMH OHJIAH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky yMoBW po3mimieHHs BKJIajiB, BusHaueHi Tapudamu, [IpaBmramu, a
TakoXX yMoBH, ki Cuctema/ Cucremu onnaitH-Oankinry «KPEJAOBAHK» no3Bonsie oOpatu
Kuienty npu crBopenni EJI, npo sikuii igerses B 1. 6.2.3 wiei ['1aBu [IpaBuin/abo dpopmyBanHs
poekTy JloroBopy mpo po3mimieHHs: OaHKiBChbKOro Bkjiaay (ans CucteMu oHIaitH-OaHKIHTY
«KPEJIOBAHK»), € mpomnosunieto banky Ha ykinaneHHs JloroBopy MO0 PpO3MILICHHS
0aHKIBCHKOI'O BKJIay 13 BUKOpUCTaHHIM CHCTEMH.

6.3.3 Kuienr mae nipago, i3 Bukopuctanusm Crucremu, Hagatn banky 3acodbamu Crucremu EJ
(3as1BKa Ha BIIKPUTTSA JENO3UTY) 3 HakiIageHUMH Y nockoHaneHumHu EIT Ilianucysauis, skum
HajaHo npaso nignucy. Takuii npuiinatuil bankom EJ] Kiienra e akinentom (3rogotro Kiienra)
Ha yKiaJieHHs JloroBopy 11010 po3MillieHHs OaHKiBCbKoro BkiIany. Bkasanuit E/JI, mpuitnsatuii
bankowM, B cykynHocti 3 Tapudamu ta IlpaBunamu, € miacraBoro g BIAKpUTTS BxinaaHoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJI.

6.3.4 Kiient mae npaBo, i3 BukopuctanHsM Cucremu onnaitH-OankiHTy «KPEJIOBAHKY,
yknactid JloroBip mpo po3MmimieHHs OaHKIBCBKOTO BKJIAQy Yy THOpPSJAKY, BH3HAYCHOMY
[TociOHUKOM.

6.3.5 Bxiaa po3MillyeThCst BUKIIOUHO 32 PaxyHOK KoIuTiB KitieHTa, 1110 3HaX0AsThCs Ha HOro
[Torounnx paxyHkax y banky.

6.3.6 Jloroip mog0 po3MillleHHd OaHKIBCBKOTO BKJIQJy BBaXKA€ThCS YKIAJACHUM 13
BukopuctanusiM Cuctremu/Cuctemu onnaitH-6ankinry «KPEJJOBAHKY, skmio aitoui y banky
YMOBHU PO3MIILIEHHs BKJaJiB akientoBaHi KiieHToM, a cyma BKJajay, BU3HAU€Ha B aKIeMNTi
Kiienra, moBHICTIO po3MmilieHa Ha BkiagHoMy paxyHKYy.

6.3.7 VY pasi po3mimenHs Bkiagy udepe3 Cucremy, BKJIaJHI BiIIHOCHMHHM MK bankoMm Ta
KiientoM Bu3HauaroThbes Ta peryioroThes BianosigauMm EJI Kmienta momo posmimeHHs
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ KiienTta moao po3mimenns Bkiaany Tapudamu,
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a Takox [IpaBuiamu, YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta JifouMMH y baHKy BHyTpilIHIMU
JOKYMEHTaMH.

6.3.8 V pasi posmimenns Bkiaamy uepe3 Cucremy onnaitH-O0ankinry «KPEJOBAHK»
BKJIaJH1 BiTHOCHHU MK bankowm Ta KilieHTOM BU3HaualoThes Ta perystoiThes JJoroopom npo
PO3MIIIEHHST OAHKIBCHKOTO BKIJIAJY, IO YKIAJACHUN Yy €IeKTPOHHINA (OopMi, AIFOUUMH Ha JaTy
aknentyBanHs EJ[ Kiienta mono po3mimenHs Bkiany Tapudamu, a takox IIpaBmmamw,
YUHHAM 3aKOHOJJAaBCTBOM Y KpaiHU Ta JIiI0UYUMU Y baHKy BHYTPIITHIMH IOKYMEHTAMHU.

6.3.9 daxkrom HagauHs 10 banky 3acobamu Cucremu EJ] (3asiBka Ha BIIKPUTTSI ICTIO3UTY) 3
Haknmanaenumu Y nockonanenumu EIT  TlignucyBawiB, KiieHT migTBepmIKye, IO HUM
YIOBHOBa)KEHO Ta 0€3BIIKINYHO AOpy4YeHO baHKy 311l CHUTH JOTOBipHE CIUCAHHS TPOLIOBUX
kowtiB 3 [lotounoro Paxynky Kiienra, Bkaszanoro B EJ| (3asBka Ha BiZKPHUTTS JIEMO3HTY)
Kiienra, y cymi, o 3a3Hauena B EJl (3asBka Ha BiOKpUTTA Aeno3uty). [lpu mpomy KimieHnt
3000B’s3aHMI 3a0e3neynT y Aary HaganHs banky 3acobamu Cucremu EJl (3asBka Ha
BIJIKpUTTS JICTIO3UTY) HAsIBHICTh HAa TakoMy [I0TOYHOMY paxyHKY CyMHU I'POIIOBUX KOIITIB, L0
HiUIATaoTh po3MinieHHIo Ha Brimagnomy paxynky Kiienta 3rigHo 3 EJ] (3asBka Ha BIAKPUTTS
neno3ury) Kmienra.

I'pomosi xomTH, ciimcani bankom 3 TlotouHoro paxynky KiieHTa B MOpsIKy JOTOBIPHOTO
crcaHHsl, 3apaxoBytoTbcs bankom Ha Bknaguuii paxynok Kiienta, sikuit Bigkputuii bankom
s et BukonanHs EJI (3asBka Ha BiIKpHUTTA Aeno3uty) Kiienra.

Horosipue cnucanus 3 [lotounoro paxynky Kuiienra 3 meroro BukoHanus EJ[ (3asBka Ha
BiIKpHUTTs neno3uty) Kimienta namicmanoro no banky 3acobamm Cuctemu, 3IHCHIOETHCS
bankoMm mpotsrom morouHoro omepariiiiHoro nus banky, sxmo EJ[ (3asBka Ha BiIKpUTTS
neno3uty) orpumano barnkowm o 21:00 roxa. motounoro onepariiinoro nus. SAxmo EJ (3asBka
Ha BIIKpUTTS Aeno3uty) Kiienra orpumano bankom micist 21:00 rox moToyHOTro onepariitHoro
nust banky, JloroBipHe crincanss 3 BianoBiaHoro Paxynky Kiienra 31iiCHIOETBCS HACTYITHOTO
omnepauiiHoro qHs baHky.

Axmo para HaaxomkenHs EJ| (3asBka Ha BIOKPUTTSA Jeno3uTy) 10 baHky mnpumanae Ha
BUXIAHUIA a00 CBITKOBHM NeHb TO [loroBipHe crucanHs 3 BianoBigHoro Paxynky Kiienta 3
MeToro BUKOHaHHS EJl (3asBka Ha BIAKPUTTS AEMO3UTY) 3IIHCHIOEThCS baHkoMm y mepiumit
poOounii GaHKIBCHKH JIEHB, SIKUI HACTYTIA€ 32 BUX1THUM 200 CBSITKOBUM JTHEM.

6.3.10 3a 6axannsam Kiienrta BiagHi BiqHOCHHH MK bankom Ta KitieHTOM, SIKi BUHUKIH Yy
3B’A3KY 13 PO3MIIEHHSIM BKJIaay i3 BUKopucTaHHiaM Cucremu/ CucreMy OHIIaiH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH OQOpMIIEHI J0AATKOBO Y BUIJISAAl €JMHOIO MIANHCAHOTO
CropoHamMu ABOCTOPOHHBOI'O JOKYMEHTA Ha ManiepoBoMy Hocii — JIoroBopy 1040 po3MillIeHHS
0aHKIBCHKOTO BKJIQY.

6.3.11 JlomaTkoBi yMOBH IIOJI0 PO3MIIICHHs BKIany 3acobamu CUCTeMH OHJIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3znauatotscs [locioaukoMm.

6.4. 3AXOJIM TH®OPMANIITHOI BE3NEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny poboty Cuctemu/CuCTeMHU OHIIAIH-
6ankinry «KPEJIOBAHK», B TOMy 4Mcii JOTpUMYBATHCS HACTYTTHUX 3aX0/1B iHPOpMaLiHOT
Oe3neKu:

6.4.1.1. BuxopuctoByBaTu Ha PoO0UOMY MiCIIi TIIBKH JIILIEH30BaHE IPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETrYJISIPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTHUILIUTYHCbKE POrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHSI Ta BHUKOpUCTaHHS Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymeHnTarii g0 Hei mjs IHIIUX IIJIeH, HIK 1€ iepeadadyeHo
uumu [IpaBuiiamu;
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6.4.1.4. 3abe3neuntu HajiiiHe 30epekeHHS Hocia iHpopmauii 3  YI0CKOHAJIECHUM
Ell/KBanidpikoBanum  EIl.  306epiratm  Hociii  iHpopmarii 3  YIOCKOHAJICHUM
EIl/KBanidixoBanum EIl B ymoBax, 1o 3a0e3meuyroTb HOro 3aXMCT BijJl HECAHKIIIOHOBAHOTO
JIOCTYITy HEYIIOBHOBKEHHX TPETIX 010, a TaKok 3a0€3MeYUTH JOCTYITHICTh HOCIS iH(opMmartii
3 Ynockonanenum ElT/KBamidixoBanum EIl Bukmrouno KopucryBauam Ta TUIBKH TiJx Yac
pobotu 3 Cucremoro/ Cucremoro onnaiiH-6ankiary « KPEJJOBAHK». KopucryBauam Kiienra
3a00pOHEHO MepenaBatu Hocii iHpopMmartii 3 Y nockonanenuMm EIT/KsamidikoBanum EIT iHmmm
ocobam. Hociit indopmartii 3 Y aockonanennm EIl/KBamidikoBanum EIT Mmae Oyt noctynHuit
tinbkun  KopucryBauy. Cnoci6 30epiranHa Hocis iHpopmamii 3 YI0CKOHAJIEHHM
EIl/KBanidikoBanum EIl moBHHEH YHEMOXIMBIIOBATH TOCTYII 10 HUX OY/Ib-SKHX IHIIUX 0C10
Ta 3a0e3mneuyBaTu AOCTyl 10 HuX KopucryBauy TiTbKM B mepiof] iX BUKOPHCTaHHS il 4ac
po6otu B Cuctemi/Cuctemi onnaitH-6ankinry « KPEJIOBAHK;

6.4.1.5. 3abe3neuntu 30epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
11100 BUKJIFOYMTH HOr0 BUKOPUCTAHHS HEYTIOBHOBAKEHUMHU 0CO0aMU;

6.4.1.6. 3abe3meunTH 0OMEX)eHUH OCTy 10 POO60YOro Mictisl, Ha TKOMY BCTAHOBIICHO MOJYJTh
Cuctemu/Cucremy onnaiiH-06ankinry « KPEJJOBAHK» a6o 3 sikoro BiOyBaeTbcsi 10CTYyM 10
Cucremu/ Cucremu onnaiiH-6ankinry «KPEJJOBAHKY, BUKIIIOUHO HAJIEKHO YIIOBHOBAKEHHM
Kopucrysauawm;

6.4.1.7. He posromouryBatd KoH(]ineHMiHI BitomMocTi mpo Ocobucti podoui kmoui (Jlorix,
MapoJjb TOMIO) TPETIM (HEYOBHOBAXEHUM) 0CO0aM;

6.4.1.8. He 30epiratu Ocobucti podoUi KIIt0Ui, B TOMY YHCHIi ITApOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratm Ocobucti poOoUi KIIOUYI BHKIIOYHO HA TMEPEHOCHHX HOCISAX iH(opmarrii
(USB-flash nakomuuyBau, CD-auck TOIIIO);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankiary «KPEJJOBAHK» 3
Pobouux micup B rpomajackkux Micigx (InTepHer-kade, 6i16110TeKH TOIIO), a TAKOXK 3 Oy/b-
SKOTO 1HIIOTO OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUTHCS I103a
koHTpoJeM KitieHra;

6.4.1.11. 3a0e3meunTy peryisapHy 3MiHy napoitiB 10 OcoducTrx pododnx KIFOUiB;

6.4.1.12. He BUKOPHCTOBYBATH NMPOCTHX MapoiiB 10 OcoOHcTUX pOOOUHX KITFOUIB (10 MPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: 1M’s, Mpi3BUIlE, JAaTra HapomkeHHd Kopucrysaua,
MOBTOPIOBAHHSI OJTHAKOBHUX 3HAKiB, BUKOPHCTAHHS 3HAKiB, sIKi MOCIIJOBHO PO3MillleHI Ha
kiaBiatypi Touo). [laponp moTpiOHO perynisipHO 3MIHIOBAaTH 1 BiH MOBUHEH CKJIaJaTHCA HE
MeHIIIe, HiXk 3 8 (BOCcbMHM) 3HaKIB (1UpH, JIiTEpH TOIIO);

6.4.1.13. toTpuMyBaTHCh IHIIMX 3aXOMiB iHpopMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOXX BUKJa/eHUX Ha [HTepHeT-cTopiHli baHky;

6.4.1.14.n11 Bxomy Ha WEB-cTopinky CucTeMH BHKOPUCTOBYBAaTH JIMIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ Ta https://online.kredobank.com.ua/auth/login;
6.4.1.15. 1151 3aBaHTa)KEHHS Ta BCTAHOBICHHS Ha MOOUTPHHIA TNPHUCTPiil/MOpTaTHBHUN
OpUCTPIA  BINOBIIHUM MOOUTEHMM 3acTocyHOk Cucremu/CucreMu OHIIaH-OAHKIHTY
«KPEJIOBAHK» BukopucTtoByBaTH JiHie O(MimiifHI Mara3uHu TOAATKIB (SKIIO BiAMOBIIHUI
NpUCTpii mpaioe Ha 0asi omepaniitHoi cuctemu 10S MoOinmbHMIA 3acTocyHOK CHctemu/
Cucremn onmaitH-0ankinry «KPEJJOBAHK» HeoOXximHO 3aBaHTaxXuTu 3 App Store, sSKIIO
BIJIIIOBITHUM NpUCTpii paritoe Ha 6a3i onepauiinoi cucreMu Android MoOiITBHUIN 3aCTOCYHOK
Cucremu HeoOxiaHO 3aBanTaxuTH 3 Play Market);

6.4.1.16.06mexuTH gocTym 10 Pobodoro micis HeYyIOBHOBaKEHUM 0C00aM;
6.4.1.17.3a06e3neuntn qoctymHicTh Y nockoHaneHoro EIT/KBamidikoBanoro EIT Ha Po6odomy
Micii TinbKu B mepioa pobotu KopucryBaua 3 Cucremoro/ CucteMoro OHIIAHH-OaHKIHTY
«KPEJJOBAHKY;

6.4.1.18.mpu BusBneHHI He3BUYHOi mToOBeAiHKM Cucremu/CucreMu OHJIANH-OaHKIHTY
«KPEJIOBAHK» um Oynp-sikux 3miH B ii iHTepdelici — 3BepHyTHCS B KOHTaKT-TIeHTp ISt
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3'CyBaHHsI, YM HE MOB'sI3aHI Taki 3MiHU 3 OHOBJIICHHSIM IpOrpaMHoro 3adesnedeHHss Cucremu/
Cucremu onnaiH-6ankinry « KPEJJOBAHKY;

6.4.1.19. npu BuHUKHEHHI migo3pH, mo mae micue HCK, HeraitHo nmoBimomuTH mpo e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BuxkopucroByBatu mociayry SMS-MOBIJOMJIEHb MpO pyX KOWTIB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.21. e nagaBatu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Uil pOOOTH B
Cucremi/ Cucremi onnaitH-6ankinry « KPEJJOBAHKY, ockinbku bank 3a »omHuX 00CTaBUH
HE 3JIHCHIOE PO3CHIIKY ENEKTPOHHUX JMCTIB, SMS uM IHIMX MOBIAOMJICHb 13 BUMOTOIO
YTOYHHUTH 4¥ HajaTu KoH(ineHmiHi gani Kiienrta (KopucryBauiB), moaiOHI MOBIAOMIICHHS €
maxpaicbKuMu ((inmHr);

6.4.1.22.3a6e3neunT 30epexxenHs OaHopa3oBoro koay Ta/abo OTP TokeHa TakuM 4YHUHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
naposro/FacelD/TouchlD;

6.4.1.24.cBO€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OMEpaIliiHOl CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOoOiTbHOMY NPHUCTPOi / TMOPTATUBHOMY MPHUCTPOi, IO BUKOPHUCTOBYETHCS LIS
nigkmodenHst Kopucrysaua no Cuctemu/ Cuctemu onnaitn-6ankinry «KPEJJOBAHK».

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y mopsiiKy Ta Ha yMOBaX, BU3HAUEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBuiaMu KOpPUCTyBaHHS OaHKIBCBKUMM IIaTDKHMMU KapTkamu AT
«KPEJIOBAHK», mo 3atBepmxeni Pimennsam [IpaBninns banky Ta po3mimieni Ha [HTepHer-
cropiui banky, mami - IlpaBuna xopuctyBanHs BIIK, Tapudammu banky Tta 3ringHo 3i
crannapramu BignosigHoi MIIC Ha mincrasi BianoBigHoi CtangapTHOI (GOpMHU TOKYMEHTIB
(Hdomatox Ne7.1. no IlpaBuin) 3aiiicHioe opopmienns BIIK Ta Buaae ii [ep:xaremnto, a Takox
31MCHIOE po3paxyHKoBe oOciyroByBaHHs Kiienrta (Jlepxxatesns) 1 iHII onepartii BiAMOBIIHO
1o moxkanuBocter BITK.

Hepxatens uu [epkaTeniB, askuil/ski BusHaueHi KiieHToM BignoBiaHo a0 noganux Kimientom
NoKyMeHTIB. bankowm aiist koxkHoro 3 [lepskateni Burorosisitotbest BIIK Toro Tuny BITK, sxuit
BrU3HadeHUH KilieHTOM B JIOKyMEHTax, IO MOJABAaTUMYTbCS Uil O(QOPMIICHHS BiJNOBIIHOI
BIIK. Koxen 3 J[lepxaremiB moxe kopuctyBaTucs BIIK He noBme ctpoky (TepMminy),
3a3HayeHoro Ha BujaHii Womy BIIK, gorpumyrounce ymoB 1mwmx IlpaBun, JloroBopy
O6aHkiBcbKOro paxyHky, IIpasun xopuctyBanust BIIK Ta Tapudis banky, sxi po3mimieHni Ha
Inrepuer-cropinui  banky. Ilpu wnpomy, KiieHT camocTiiiHO BperynboBye (hiHAHCOBI
B3a€EMOBIJTHOCHHU 3 KOXKHHM JlepkaTenemM Ta JOTPUMAHHS IUTHOBOCTI 3/IHCHIOBAHUX HUM
onepauiid. BIIK He miansrae nepenaui JepxarensMu iHIIAM oco0aMm.

7.1.2. Orpumanns I11H-xony JepkarteneMm 3aicHIOETbCA Y cnioci0, BusHaueHui [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s3aHui BUaTH KoxkHOMY JleprkaTento Bunyuieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro Jepxarens 1o banky micns 10 (aecsti) pobounx IHIB 32 JTHEM OTPUMaHHS
bankoM Bcix He0OXiTHUX MOKyMeHTIB aiisi BurotoBieHHs bIIK abo B iHII cTpokH (TEpMiHM),
obymonieni Tapudamu.
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7.1.4. bank, npu Buaadi BIIK, y Bu3HaueHuit HUM crocid moBiomiisie KokHOTo 3 JlepxaTeniB
npo naty 3akiHueHHs aii Buganoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom ©HaacumanHs BignmoBigHoro SMS—
MOBIJOMJICHHS HAa aKTyaJIbHUN KOHTaKTHUIN HOMep Tenedony Jlepxarens.

AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepxkaTens BBa)Ka€ThCsi HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpu 31HCHEHHI OCTaHHBOI imeHTUdiKamii [lepkartens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. ¥ Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neynTH HeraliHe moBepHeHHs banky BIIK, BumymieHnx Ha iM’s Takoro
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctansasM BIIK, noknanarotecs va Kiienra.
7.1.6. Jlepxatenp BripaBi 3BepHyTHucs B bank/Kontakr-nienTp banky mono binokysanus BITK
(THMuacoBe abo MOCTIHE).

7.1.7. bank 30008’ s3anuii Burorosutd BIIK BimnosimHo go sBumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHUX BTpAT 4yepe3 HecaHKUioHoBaHe BukopuctanHus BIIK,
bauk mpu odopmienni BIIK BcranoBmroe ba3oBi aBropw3aiiiiHi JIMITH Ha 3IIHCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHWTH ba3oBwii aBTOpW3aMiIMHWUN JiMIT abo0 I[HIUBITyamTBEHUI
aBropm3aniiauii imiT Ha CoemiaapbHUN aBTOpW3amiHUK  JiMiT (abo HaBIaku) 6e3
nomatkoBoro moBimomuieHHss Kitienta  ([epxkarens) y BHIAOKy —Tig03pu 1010
HecaHkuioHoBaHoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaicekux nid. CremiaabHuid aBTOPU3AIHAN JTIMIT 3MiHIOEThCS baHkoM camocTiiiHo 0e3
noBimomiieHHss mnpo 1ie Koienta ([lepkarens) Ha baszoBuii aBropusamiiiHuii simiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIeHUH KimieHTy
(depxarento) 1o 3MiHK Ha CrieniaabHUNA aBTOPU3ALIHHUM JIIMIT) y BUNIAJIKY HEM1ATBEPKEHHS
MiJ03pu 100 HecaHkiioHoBaHoro BukopuctanHs BIIK / Buxopucranns BIIK 3 meroro
BUMHEHHS IaXpalChKUX il TOIIO.

7.1.10. Kiient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWA JimiT Ha [HAWMBITYyaTHHHN
aBTOpHU3aliiHUN JiMIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHIMH [HAMBIAYyanbHUIM aBTOPU3ALIHUM JIMIT IIJISXOM HAJaHHS JIUCTAa JOBUIbHOI (OpMHU Y
Binninenns banky 3a J0MOMOror0 eJIeKTPOHHOI MOWITH Ta/ado I1HIIMM CHOCOOOM, IO
NPUNHATHAN U1 baHKy.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuil aBTOpHU3auiiHuil TiMIT Ha [HAKMBI Ty anbHUN
aBTOpU3aLIMHUN JiMIT (a00 HaBNAKK) YK OJWH [HIMBITyaNbHUN aBTOPU3ALIMHUEI JIIMIT Ha
iHINH [HaUBIAyabHUN aBTOpU3aLIHHUN JIMIT HUIIXOM TenedOHHOro 3BepHeHHs B KoHTakT-
LeHTp baHky.

7.2. IOPSIIOK 31IICHEHHS OMEPAIII 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicHioe o0cimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpainu, ummu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMHU 31MCHIOIOTHCS IJIATDXKHI omeparii 3 BukopuctanHsM BIIK,
MOXYTb 3aCTOCOBYBATHCS.:

- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxysky 3 BIIK.

7.2.2. MakcuMaibHi CTPOKM (TepMiHM) BUKOHaHHS baHKOM miaTiKHHX onepamiii 3a
nonomoroto BIIK Busnavaroteess mpaBwiamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
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(TpUAIATH) KaTeHIAPHUX JTHIB Bin MOMeHTY BukopuctanHs BIIK mns 3mificHeHHs miaTi>KHOT
oneparii. 3a 3aificiennmu 3 BIIK onepartismu (BY4MHEHHUMH 710 Ta 0 3aKkiHYeHH1 biiokyBaHHS
uiei/mmx BIIK, nepeGyBanns takoro/Takumu BITK B Cron-crucky), BiAOBIHI CYMHU IPOIIOBHX
KOIITIB MJIATal0Th OO0OB’SI3KOBOMY O€3YMOBHOMY CIHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. llepkatenb Ma€ MpaBo 3a J0MOMOTor0, BumymieHoi oMy BIIK oTpumyBaTi roTiBKoBi
KOIITH B Kacax 0aHKIBCHKUX YCTaHOB, OaHKoMarax, 3actocoByBatu BIIK miis po3paxyHkiB 3a
TOBapH 1 MOCIYTH y TOPrOBO-CEPBICHUX MMIANMPHEMCTBAX, sKi o0ciayroByoTh BIIK MIIC Tta
3MIACHIOBATH 1HII omeparnii BiaAnoBigHO 10 MoxiuBocTei BIIK 3 moTpuMaHHSM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omgHo4acHUM BinkKpuTTsM BIIK,
Kiientom obOupaeThest oHa 13 cxem QynkiionyBanHs Paxynky 3 BIIK, a came: 3 3araibHum
Jlimitrom Butpar BIIK, abo Ianusigyansuum Jlimitom Butpat BIIK, 30kpema npocTaBiseTbes
BinmoBigHa BigMmiTka y 3asBi Kiienta mpo BigkputTs [loTouHOro paxyHky, 3riHO 3
BcTaHoBieHUMHU CtangaptHuMH popmamu qokyMmeHTiB (Jomatku Ne 1.1., 1.2 no IlpaBun).
7.2.4.1. Y Bunaaky oopanss Kinientom Cxemu ¢ynkuionyanns Paxynky 3 BIIK 13 3aransuum
Jlimitrom Butpat BIIK, - nepma odpopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMME.
7.2.4.2.Y Bunanky sudopy Kiienrom Cxemu ¢pyHkmioHyBaHHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, nimit BuTpat BcraHoBmoeThest Ha ocHOBHY BIIK Ta € noctymuwuii 1o
koxHoi nopatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiiky
KOIITIB, 5IKI 00JiKOoBYI0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJICHHAM [HAMBITyanpHOTO JiMiTY BUTpAT 1o KoxHii BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, $IKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InquBinyansHi aimitu BuTpat BIIK BctanoBI0I0THCSI BaHKOM B po3Mipax, BU3HAUEHUX
KiienTom y JIucTi oo 3/11iCHEHHS onepaliii KOpUryBaHHS JIIMITIB BUTpAT Ha KOPIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Binmginenns banky a6o
nepenaeTbes uepes Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBimyanpHux nimiTiB BuTpaT Ha BIIK 3mificHIOeThCS
MIPOTATOM MOTOYHOTO omnepatiiiHoro nHs banky, sikmo Jlucr orpuMano bankom Bij Kii€HTa
1o 16 roa. motoyHoro omepauiHoro aHs. Skuo Jlucr orpumano micnsg 16 rog moToyHOro
omeparijiiiHoro 1Hs banky, BctaHoBneHHs bankom InpuBinyanebHux mimiTiB Ha BIIK
3JIIHCHIOETHCS. HACTYITHOTO omepauiiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (domatox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni no Takoro IloTouHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Y Bunaaky, sikmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
noJlayiblIoMy mozaaeTbesi 10 banky Amnkera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(domarox Ne 7.1. no IlpaBui), To B TakoMy Bunaaky ajis qaHoro I[lotounoro paxysky 3 BIIK
Oyne aisitu Cxema ¢yHkiionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpat BIIK.

7.2.4.7. 3mina obOpanoi Cxemu ¢(ynkuionyBanus Paxynky 3 BIIK (3aranbawmii JlimiT BUTpat
BIIK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeThcs.

7.2.4.8.Ilnarixxkni omepauii no I[lotounomy paxynky 3 BIIK 3naiiicHIOIOTBCS B HOPSAIKY,
BCTAaHOBJICHOMY UWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBunmamu Ta 3rigHO 31
crangapramu MIIC.

7.2.4.9. IlnatixHi onepauii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a gornomororo BITK
HUIAXOM mepeka3dy komriB Ha iHmMHA [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PAaxyHKY), BiAKpuTuil B baHKy/iHIIMX OaHKax Ta IMJIaTDKHI omeparii
3apaxyBaHHs komTiB Ha [lorounuit paxynok 3 BIIK (3a pexBizutamu BIIK, Bumymenoi mo
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TaKOTO0 paxyHKy), nepekazaHux 3 iHmumX Ilotounux paxynkiB 3 BIIK (iniuiiioBani 3a
nonomoror BIIK), Binkputux B banky/iHmux 6aHkax € 3a0JI0KOBaHi.

7.2.5. Y Bunanky 3nificnenns Kiientom (Iepkarenem) 3a momomoroto BIIK omepamiii y
BaJTIOTI, sIKa BiApi3HAETHCS Bl BatoTH [loTounoro paxynky 3 BIIK, po3paxyHok cymMu KOIITIB,
sIKa BHACTIZOK LBOTO mijyisirae crnucanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHroeTbest 3a
Kypcom BIIK s mponaxy bankom BiAmoBigHOI TOTIBKOBOI 1HO3EMHOI BallOTH (SKIIO
[Torounuit paxynok 3 BIIK BiakpuTuii B HamioHanbHil BamoTi) ab6o 3a Kpoc-kypcom BIIK
(sxmo ITorounuii paxynok 3 BIIK BigkpuTuii B 1HO3€MHIM BaJIOTi), BCTAHOBJICHUM Ha
nenb orpuManHs bankom Big MIIC nOoKyMEHTIB 70 OIUIATH 3a BIAMOBITHUMH OMNEpAIisiMH 32
nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAMIKOIOBYEeThcs KiienTom. bank
BIIPaBi MOKPUTH 3a3HAUEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIUTIB 3 paxyHKiB
KiienTa.

7.2.5.1. [1na Iorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokytoThcst KomTH B po3Mipi cymH orepamii y 1eHb 31iHCHeHHS Oeparii;

- CIHCYIOThCSl KOIITH B po3Mipi cymu omepauii y neHb npencrasieHHs MIIC onepariii 1o
OILIaTH;

0) mpu 3ailicHeHH]1 omneparlii 3a kopaoHoM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3IMOTHX:

- BrokyroTbcs KomTH B po3Mipi cymMH omeparii, 10 KOHBepToBaHa y BamoTy [lotouHoro
paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH HA I€Hb 3/1IICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHsS ONeEpalii 10 OIIaTH, 3 MOJAJIBIIOK
KOHBEpTAlli€l0 CyMHU po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoxaxy iHO3eMHO1 BATFOTH HA JeHb npeactaBieHHs MIIC omeparii 1o orarw;

B) IIpH 3/1IHCHEHHI Omeparlii 3a KOpJIOHOM B 1HIIIUX BallFOTaX:

- brokyroTecs KOmITH B po3Mipi CyMH omepalii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxyHsky 3 BIIK Knienra 3a Kypcom MIIC Ha nens 3aiiicHeHHs onepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO0
KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpoaaxxy iHO3eMHOT BaJIIOTH Ha AeHb npeacraBieHds MIIC oneparii 1o oriarty.
7.2.5.2. 1na lorounux paxyHkiB 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:

a) mpu 31iiicHeHH1 onepallii 3a kopaoHoM y fonapax CIIA, eBpo a00 MOJIBCHKUX 3JI0THX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepallii, [0 KOHBepTOBaHa y BaitoTy llorounoro
paxyHsky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs oneparii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, 0 KOHBEPTOBAaHA y BAJIOTY PO3pPaxyHKY 3
MIIC mo Kypcy MIIC Ha naeHp mpeacTaBiIeHHs omepaiii 10 OIUIaTH, 3 IOJAJIbIIO0
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamtoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK na nens npencrasnenns MIIC onepauii 10 orartu.

0) mpu omeparisfix B IHIIMX BalioTax OJOKYIOTHCS KOIITH B PO3MIpi CyMH omeparii, I10
KOHBEPTOBaHA Yy HalioHadbHYy BamoTy 3a Kypcom MIIC 3 mopanbiior KOHBEpTAL€ y
BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK anst kymisii iHo3eMHOT BalltoTH
Ha JICHb 3/IIHCHEHHS oTeparrii.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, MOJIBCHKUI 3II0THI):

- bnokyroThcs KOLITH B po3Mipl CyMH orepariii y AeHb 3/11iCHEHHS olepariii;

- CIHCYIOThCS KOUITH B po3Mipi cymH omepanii y aeHb npezacrasienns MIIC oneparii 1o
OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTh y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHsS KOIITIB Ta CIHCAHHS KOIITIB
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BiIOYBaIOTHCSl 3 BpaxyBaHHSAM BIANOBITHUX KOMICiHi y po3mipax, Bu3HaueHuX Tapudamu
banky.

7.2.8. Ilpu 3xiiicHEeHHI oreparlii 3a KOpIoHOM, 0aHK, 1110 00cnyroBye bankomar abo TOproBy
TOYKY, MOYE 3alpONOHyBaTH JlepkaTento BUKOHATH OTepallito 3 BUKOPUCTAaHHAM J{nHaM14HOT
KOHBepTaIlii.

7.2.9. JlunamiyHa KoHBepramis mnepeadadeHa mnpaswiamu MIIC, a cama KoHBepTaris
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (OaHKy - €KBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JuHamiuHOiI KOHBepTallii, omeparlis 3IHCHIOETHCS HE Y
BAJIIOTI KpaiHu nepeOyBaHHs, a y BAJIIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSM» JJII OaHKY-
emitenta BIIK (sikum € bank).

7.2.11. JIna Bcix BIIK baHky BamoTo0 «3a 3aMOBYYBaHHSIM» € TPUBHS. 3T1IHO 3 MPaBHIIAMH
MIIC, mpomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBEpTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPTrOBOi TOUKH B MOMEHT BUKOHAHHS omepartii. 3riiHo
3 npasmwiamu MIIC, 3a [lepkareneM 3aBxau 3aIHMIIAETHCS MPABO BiIIMOBUTHUCH BiJ MOCITYTH
JluHamiuHOT KOHBEpTAIlii 1 MPOBECTH OMEPALIil0 Y BAIIOTI KpaiHU, A€ 31HCHIOETHCS Onepariis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpat, 061ikoByeThes Ha [IoTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanasiM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient crutauye banky BuHaropoay B
po3mipi, BuzHaueHomy Tapudamu. KiieHt 30008’ s13aHui oBepHyTH baHKy 3a00proBaHiCTh
(cymy Texuiunoro oBepapadTy) Ta CIUIATUTH BHUHAropojy 3a KOPHCTYyBaHHS TeXHIYHUM
ogepapadprom mpotsirom S50 (IsATAecATH) KaJCHAAPHUX JHIB 3 JHS BUHHKHCHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s13aHuit moBimomisat Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsaky nepeadaueHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny II IlpaBun.

7.2.15. bank momicsiaHo, 10 5 (I1’ATOr0) YMCIA HACTYIMHOTO 32 3BITHUM MICSIIIEM, CKIIaJae
Bunucky (o ITorounomy paxysky 3 BIIK) 3a 3BiTHHI Micsiib, Ky YHNOBHOBaXXEHa 0c00a
Krnienta moxe orpumatu B banky. HeoTpumanus Bunucku He 3BuibHsie Kiienta Bin
BHUKOHaHHA 3000B’s13aHb 3a JIOrOBOPOM MOCIYT, SIKMM BpeTryJboBaHi BigHOCHHH 11010 BITK.

[Ipotsirom 15 (W’ATHaALATH) KalleHIApPHUX IHIB IMICHS 3aKIHYEHHS CTPOKY (TepMiHy) Ha
orpumanHs Kiienrom Bunucku no [otounomy paxynky 3 BIIK, Knient Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM 1 OJepXaHHSA JIOKYMEHTAJIbHOT'O MiATBEPIKEHHS
3/icHEHHs omnepailiil 3 Bukopucranusam bIIK;

Ta/abo

- 3BEpPHYTHCH /10 baHKYy 13 MpEeTeH31€10 Y BUTIAJKY HE3TO/IM 13 JaHUMU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeIEHHS NPETEH31HHOT pOOOTH.
7.2.16. KimieHT 3a CBOIM 3BEpHEHHSIM Ma€ TIpaBO B OyAb-KHH dYac OTpUMATH
Bunucky/Bunucky no BIIK 3a Oyns-skuil mepion, npu ymoBi crutatu KiieHTom Kowmicii,
nependauenoi Tapudamu. bank Hagmae BignosiaHy Bunucky/Bumucky mno  BIIK
VYnoBHoBaxkeHit 0cobi Kiienta Oe3mocepenHbo mpu npuOyTTi 1ie€i ocobu B bank 3a
oTpuMaHHsaM Takoi Bunucku/Bunucku no BIIK.

Heorpumanns Bunucok/Bumnucok no BIIK He 3BinbHse KimieHTa Big BUKOHAHHS 3000B’s13aHb
3a JloroBopoMm mociyT, SIKUM BperyiboBaHi BiiHocuHH 110,10 BIIK.

Jlep>kaTenib Ma€e paBo 3BEPHYTHCH 10 baHKy y Oyab-sKHil MOMEHT JUIst OTpUMaHHs Bunucku
no BIIK 3a Oynp-skuil mepion, mpu ymoBi cruiatu Jlepkarenem Kowicii, mnepeadadeHoi
Tapudamu. Y pasi 3anury [epkarenem B bankomati Bummcku no BIIK, iiomy Hanmaetbes
Bumnucka no BIIK, chopmoBana bankomaTtom, ipo octanHi 5 (1II’ITh) onepariiil.

VY Bumaaky He3roau i3 JaHuMH BKazanumu B Bumnumcmi/Bunucii mo BITIK Kient/[Iepxatens
Ma€ TPaBO 3BEPHYTHUCH Y baHK 13 mpeTeH3i€lo, MOAABIIM 3asBy Ha MPOBEACHHS MPETEH31MHOI
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pobotu BipomoBxk 15 (I’ ITHAALATH) HIB 3 THS oTpuMaHHs Bunucku/Bunucku mo BIIK.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEJACHHSA NpPETEeH31HHOT podoTH baHk
3000B’s13aHMi poTsaroMm 10 (mecsTr) poOOYHNX JHIB PO3MOYATH MPETEH31MHY poOOTY 3TiAHO 3
npasunamu MIIC, sxa Bkirouae 3’sicyBaHHS OOCTaBUH IPOBEJEHHS CHIPHOI IJIATIXKHOI
onepauii mo BIIK 3rimno 3 mponenypuumu MmoxiauocTsimu MIIC. Ilperensiitna poGora
3MIMCHIOETBCA B CTPOKH, BH3HaueHI mpaBwiamu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHo 3
npasuiaamu MIIC, cTpok mpoBeneHHs mpereH3iiHOi pobotu He mnepesumye 180 (cto
BicimzecsaTH) KaneHaapuux nHiB. [1o 3aBepiieHH1 nperen3iiiHoi podotu bank Hamae Kiienty
iH(popMarito mpo 11 pe3yabTaTy.

Jl1sl BCTAHOBJIEHHS CIIIPHUX IUTaHb, 10 BUHUKIM IIPU PO3MIIAAl mpereHsii, baHk, 3a
srojoro KiieHTa BrpaBi 3BEpHYTHUCH IO YIIOBHOBA)XXEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
tomio) BianosigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKoxyBaTi baHKy BC1 BUTpaTH, IMOB’sA3aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM YIIOBHOBaKeHUM opranoM MIIC, BiANMOBIAHO 10 YMOB,
Bu3HaueHux Tapudamu banky.

7.2.18. Tlpu HenagxokeHHi 10 banky 3anuty uu nperensii Bix Kiienra (epsxatens) moao
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bummcku mo BIIK y BcraHoBieHI numu
[MpaBunamu crpoku, Bunucka (o [Torounomy paxynky 3 BITIK)/Bunucka o BITK BBaxaeTbcs
niaTBepakeHoro KiieHToMm (3a3HadyeHe NMpaBUiIo HE PO3MOBCIOJKYETbCS HAIIATBEPIKEHHS B
YaCTUHI 3JIMIIKY KOIITIB cTaHOM Ha | (mepire) ciuns koxxHoro poky nii BIIK). ITpotsarom 15
(W’ ATHAIUATH) KaJeHAapHUX JHIB Mics HaJaHHA baHKOM 3amUTyBaHUX IOKyMeHTiB, KiieHT
([epxarenp) Mae mMpaBo 3BEPHYTHUCS 3 IPETEH3IEI0 MIOA0 HE3TOAH 3 TaHUMH, 3a3HAYCHUMHU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Kiienra (epxarens) Takoi mpeTeHsii
y 3a3HayeHMd CcTpoK, - Bumucka/ Bummcka mo BIIK BBakaeThcss miATBEPIKEHOIO
Knienrom.Knient ynoBHOBaxye baHk caMOCTIMHO MPOBOAUTH CHHCAaHHS ITOMMIIKOBO
nepepaxoBaHux bankom cym, mono skux KimeHT € HeHane)XHUM OTPUMYBadeM, Y TOMY YHCI,
axmo Knient ([lepxaresns) caMOCTIHHO HE OBEPHYB TaKy HEHAJIS)KHO OTPUMAHY CyMy.
7.2.19. Tlpu nopymenni Kmiearom ymoB mux IIpaBui, JloroBopy 0GaHKIBCBKOTO paxyHKY
Ta/abo nopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Bripasi biokysatu BIIK.
7.2.20. KiienT omauye yci onepaii mo BIIK, Bumoru mo orurari skux Hamidoum 10 banky
npoTsrom 45 (copoka 1’sTH) KaJeHJapHUX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.21. Bask He BiAMOBigae 3a BiqMOBY TpeThoi cToponu npuitHsatu BIIK, a Takox 3a mimitn
Ta oOMexxeHHs y BukopucTanHi BIIK, BcTaHOBIIEH TpeThOI0 0c00010, SIKI MOXKYTh OPYLIYBaTH
inTepecu Kmienta ([epxarenin).

7.2.22. 3pilicHenHs po3paxyHkiB 3a jgomomoror BIIK B mepexi InTepner i3
3acrocyBanHsaMm 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepaliil oruaT ToBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKIHTY (Cucremu, CructeMu oHIailH-OaHKIHTY
«KPEIOBAHK» Tomro0), Ha BeOcaiiTax, 10 Ha/laloTh MOXKJIHMBICTh BUKopucTanHus 3D Secure,
bank mae mpaBo Ha OTpUMaHHS JOJIaTKOBOTO MiATBEpAKeHHs JlepxareneM mpo 3/1HCHEHHS
oriatu 3 BukopuctanusM 3D Secure. 3 mieto metoro, mig yac Bukopucranss BIIK s orutaty,
bank mae mpaBo Hajicnatu ogHOpa3oBHil maposb Jepxkatento CMC-1oBiJOMIECHHSIM Ha HOMEP
MOOUTBHOTO TeNeony A MiATBEpKEeHHs TpoBeaeHHs [lepxkarenem onepaii 3 BIIK muisixom
BBEJICHHS OJJHOPA30BOT0 MAPOJIIO Y BIJIMOBITHE MMOJIE BEO-CTOPIHKU Y Mepexi [HTepHeT un mosie
3aco0y iIHTEepHEeT-OaHKIHTY.

3rigno 3 [IpaBunamu MIIC Mastercard Worldwide na BeOcaiitax, siki miarpumyroTh 3D Secure,
000B's13K0BO Mae 3a3HayaTuch jJororun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMyIeHHsI ITpH 3acTocyBaHHi 3D Secure HajicHIaeThCs:

1) 3a onepauismu 3 BukopuctanusM BIIK, [lepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPIB MOOUTbHUX TenehoHIB (AOOHEHTCHKIX HOMEPIB), 1110 OyB moBiomiieHuit Kinientom
banky npu 3xiiicHeHHi odopmieHHs/epeBuTycKy/3aminn octanHboi BIIK, abo octanHbOi
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inerrudikanii Kiienra Bigainenusm banky, abo ocranaboi aBTeHTH KA1 KmieaTa KonTakT-
neHTpoM baHky;

2) 3a onepartismu 3 Bukopuctanusm BIIK inmoro [epxarens, Hix KimieHt, — Ha ocTaHHIH
3 HOMepiB MOOUTbHUX TenedoHiB Jlepxkarens, noBimomsenunit Jlepkarenem banky mnpu
3nilicHeHHI  0OpMJICHHSI/TIepeBUITyCKy/3aMiHnn  ocTanHboi BIIK, abo moBimomiieHuit
Jlep>xareneM mijg yac ocTaHHBOI i1eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
aBTeHTuiKauii Jepxxarens Kontakr-neHTpoMm.

Axmo Kmientom ([lepkatenem) He moBimomMiieHO baHky MoOUIbHHMI HOMEp TenedoHy, SK
3a3HayeHo BUIE B 1boMy IyHKTI IIpaBmi, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpHU
po3paxyHKax 3 BUKOpHCcTaHHAM BiamoBimaux BIIK 1 Bci HeraTuBHI HACIKK 32 ONEpalisiMH 3
BIIK na BeOcaiitax, axi nigrpumytots 3D Secure, nece Kiienr.

Kimient ([lepkarenp) BXHBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIMMHA 0co0aMu HOro MOOUTBHOTO HOMepa TelaedoHy, MmoBigoMieHoro baHky ms minei
3acrocyBanHsa 3D Secure, mij yac 37iiiCHEHHS IJIaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobaMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS 1HITUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienta ([epxarens), noBigomuenoro banky ans uineit 3acrocyBanns 3D Secure,
KitienT Heraiino BxuBae (3a0e3reuye HeraiHe BXXHUTTA KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUIS IPUIHMHEHHS IHOTO.

7.2.22.3. Y pa3i He BBEJICHHS y BiJIIIOBIIHE TI0JIE BEOCTOPIHKHM Y Mepexki [HTepHeT (mmosie 3acoly
1HTEepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIJIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapoJst
Hazaiciaanoro Kiienrtosi ([epikaremnto) npu 37iiicHeHH] omeparnii B Mepexi [HTepHer, B T. U.
3aco0aMu iHTepHEeT-OaHKIHTY, baHK Mae mpaBo BIIMOBUTH y IPOBEACHHI TaKOi omepartii.
BBenennst y BiamoBigHe moje BeOCTOpiHKH y Mepexi IHreprer (mose 3aco0y iHTepHET-
OaHKIHTY) OJHOPA30BOrO MapoJjs miarBepmkye 3romy Kiienra ([lepskarteis) Ha 3miHCHCHHS
BiaNoBigHOI omepanii 3 BukopuctanasMm BIIK i mpupiBHIOETBCS 32 CBOIMM HaCHiKaMH 0
nuceMoBoi 3roau Kiienta (epxkartens) Ha 3/1iliCHeHHS 11i€1 omeparii.

7.2.22.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEICHHS y BIiJITOBIJHE IOJIC
BeOCTOpiHKU y Mepexi [HTepHeT (mone 3aco0y Cuctemu) 0IHOPa30BOTO MapOJIsl, HATICIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHH] omepaiiii 3 BukopuctanusMm BIIK y
Mepexi [HTepHerT, B T. 4. 3aco0aMu iHTepHET-O0aHKIHTY, Ha BeOcaiiTax, siki 3a0e3nedytoTs 3D
Secure, € 000B’I3KOBUM 3aX0/10M J1JIs1 O€3MEKU TaKUX onepauii (3 MeToro 30epeKeHHsI KOLITIB
Ta TONepe/keHHs maxpaiicbkux onepauii). Henananus Kiientom ([lepxarenem) banky
Homepa moOineHOTO Tenedony Kumienta ([epxarens) mis mancunanus CMC-moBigoMiieHb
npu 3actocyBaHHi 3D Secure BBaxxaeTbcs BiqMoBoro Kiienra (/lepxkarens) BiJ BUKOPUCTaAHHS
3D Secure.

VY Bunanky BigmoBu Kiienrta (Iepkatens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIOBIAAJILHOCTI 3a omnepaii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bitomum TpeTim ocobam, Ta/abo
Mpo TUIATKHI omeparllli, ki He BUKOHyBanucs [lepxatenem, Kmient ([epxatens) noBuHeH
HeraifHoO MOBIZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsAroM 3 (TphOX) JHIB MICIS TaKOTo
MoBIAOMJIEHHS HaaaTu banky (uepe3 BigauieHHs banky) mucbMmoBy 3asBy mnpo BTpaty BITK
ta/abo npo Te, mo ITIH-kox BIIK cTaB BigoMum TpeTiMm ocobam, Ta/abo mpo miaTikHi oneparii,
SK1 He BUKOHYBajucs [lepxkatenem.

7.3.2. 3amina BIIK (Bumyck HoBo1 BIIK Ha iM’s1 BiamoBigHOTO Jlepkarers o0 3aMiHH paHille
unymeHnoi BIIK Ha iM’s mporo x Jlepxatens 3 npunuHeHHAM 1ii panime BunymieHoi bIIK)
3[1IICHIOETHCS
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a) 3a imimiatuBoro Kirienrta/Ilepxarens Ha minacrtaBi 3asBu Ha 3aminy bIIK 3rigHO 3
BcTtaHoBJieHOI0 CtanmapTHOO opmoro fokyMmeHTiB ([lomarok Ne 7.3. mo [IpaBuit) y Bunaakax:
-MIOIIKOKEHHs/Pi3u4HO0i HenpuaaTHocTi HoBoBunymieHoi bIIK;

- BusABJICHHs ¢akTty HemocToBipHOoro BimoOpaxenHs Ha bIIK na3zsu Kiienta a6o
npi3Buia/imeni Jepxarens;

- 3MiHHM iIMeH1/Tipi3BuIa Jlepxarers.

0) 3a iHimiatuBoro banky, 6e3 y3romkenus 3 Kimientom ([epkarenem), y BUMAIKy MiT03pH Y
maxparictsi 3/momo BITK.

7.3.3. IlepeBumyck BIIK 3xiiicHOETHCS:

a) 3a iHimiaTuBOIO baHKy, 3 y3romkeHHsM 3 KiieHToM (32 yMOBH HE IOBIIIOMJICHHS
Hepxarenem banky mpo BiamoBy Bia nepeBunycky bIIK), y Bunamky 3akiHYEHHS CTPOKY
(tepminy) aii BIIK (ruranoBwmii nepeunyck bITK).

6) 3a imimiatuBoro Jepkarens y Bumaaky Brpartu/kpaaikku BIIK misixom 3BepHEHHS
Hepxarens y KoHTakT-nieHTp.

7.3.3. IlnanoBuii mepeBunyck BIIK 3nilicHioeThcsi aBTOMaTH4YHO 3a yMOBH, sKiio BITK
aKTHBHA, He 3a00KoBana Bif nepeBuirycky (BIIK aBromaTnyHO OJI0KYETHCS Bifl IEPEBUITYCKY
npu BiacyTHOCTI omepauniii mo airouidt BIIK mpotsrom 6 (mectu) micaimiB. 3a HasBHOCTI
3a3HaYeHUX yMoB, bank, y mepenoctanniid micaup nii BIIK, nepesunyckae BIIK Ha HOBHI
CTPOK (TepMiH) 13 30epeKeHHAM YCiX 1HIIUX 1HAUBITyanbHUX pekBi3uTiB bIIK.

7.3.4. IlepeBunymiena y BHUIaIKy, Bu3HaueHoMy B 11.7.3.3 riaBu 7 posniny Il [Ipasun, BIIK
HagaeTbes bankom BiamoBigHoMy Jlepkatemto mpu Horo mpuOyTTi A0 OOCIyTOBYHOYOIO
BimniuienHs banky 3a BIIK mo 3akindenni 10 (mecsTv) poOoYWX ITHIB 3a JHEM OTPUMAHHS
bankom Bcix HeoOXiAHUX AOKyMeHTIB ais nepesunycky BIIK. bank mMae nmpaBo He BuIaBaTu
nepesunymieHy BIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Hemitounx) BITK a6o BIIK, Ha
3aMiHy 5IKOi 3aiiicHeHo nepeBumnyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuuH, BigMoButH Kiienty (Jepxkarento) y
Bunycky/nepesunycky BIIK a6o nmpununutu airo BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenb) MOBUHEH HEraifHO MPUMMHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepuyTn
7.3.7. bank mae mpaso npununutH 1ito BIIK, brokysatu BIIK (TumuacoBo Ta/abo mocTiiiHo),
30KpeMa, Y BUIMAKax MiA03pH 1010 HecaHKIioHOBaHoro BuKkopuctanHs BIIK, mino3pu mono
BukopuctanHgd bBIIK 3 wMeroro BumHeHHS maxpaiicekux [iif, HemomanHs KiieHToM
(Hdepxatensimu) baHKy MOKYMEHTIB 3 METOI 3/IHCHEHHsS HAJEXHOI mepeBipku KirieHnrta
([depxareniB), 3 METOIO JOTPUMaHHS 3aKOHOJABCTBA YKpaiHH, SKE€ PEryJlO€ BiTHOCHUHH Y
cdepi [IBK/DT.

7.3.8. VYV Bumaaky, skmo Jlepxkarenbr He 3BepraeTbcs y Bimginenns banky 3a
BUITyIIEHOIO/TIepeBuMyLieHo0/3amiHeHo0  BIIK mpotarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepxatenem, To bank
Mae npaBo biokyBatu Ta 3uumuTy Taky BIIK 6e3 3rogu Jepxarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI MepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJ OaHKy-1HIIIaTOpa TaKoOro
nepeKasy MoBiIOMIIEHHS PO HEHAJISKHUH Nepekas KolTiB. baHk He Hece BiANOBIJaTbHOCTI 3a
MEPEeBUILIEHHS Yacy BCTAHOBJIEHHS MPaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIL1aTOPOM. M.
7.3.10. Knient 3a6e3neuye BukoHanHsa Kiientom (Zeprxatensmu) ymoB nux IIpaBui B yactuni
000B’s3kiB JlepkareniB, a Takox o3HaiiomieHHs Kiienra ([lepxareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMu, siKi nepeadauveHi numu IpaBunamu.

7.3.11. [lepxatenb 3000B’sI3aHUN BXKWUBATH 3aXOJiB MO0 HemomymieHHs BTpatd BIIK,
orpumManHs TpeTtimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMH 0cO0aMM TaHUX
BIIK, sixi maroTh 3Mory 3aiiicHioBaTH omnepaiiii 3 BITK.

7.3.12. brioxyBanus BIIK 3xilicHIO€TbCS y BUMTAIKAX:
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- moBigoMieHHs [lepxkatenem npo Brpaty Bignosignoi BIIK, abo mpo Te, mo [TTH-kox mo BITK
CTaB BIJOMHUM TpeTIM ocobam, abo Mmpo Te, 1o Majau micie miatikai oneparttii 3 BIIK, sxi He
BUKOHYBajiucs JlepkareneM a0o Mpo BYMHEHHS IMaxpalchKux il 3 BukopuctaHHsaMm BIIK
(TumuacoBe abo nocriiiHe biokyBanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brnokyBanns BITK).

Kpim toro, bank mae npaBo biiokyBatu BIIK (TumMuacoso):

- y pa3i nepesuineHHs Kiienrom (epxarenem/epxxarensmu) Jlimity BUTpar;

- y BUIIAJIKY MiJ03pU HA HecaHKI[ioHOBaHe BukopuctaHHs bIIK.

bank bnokye BIIK y Bunanky Hakj1aeHHs apellTy Ha KOLITH, 10 3HaX0AAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThest Jlepxkarenem mmisixom nepeBumycky I[TIH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koxy mosxe 3nificHioBaTHCA [lepxkarenem camocTiiiHo B bankomarax banky.
7.3.15. Knient (depxartens) y Bunaaxky Brpatu/3a0yrts [IIH-koxy Mae MOXITUBICTH TOBTOPHO
CKOPHCTATUCh TTOCITYTOI0 3aMOBJICHHSI HOBOTO eiekTpoHHoro [1TH-koay BinmosigHo 10 [IpaBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-crnucok mpoBOAWTHCS HA MiACTaBI MUCHBMOBOTO 3BEPHEHHS
KrienTa mono uporo 1o BigaiieHHs banky Ta criiaTi BUHaropoau 3rigHo 3 Tapudamu.
7.3.17. Ilpu ne3zabe3neuenni Kiientom mnoepuennss BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKiIBCHKOT'O paxyHKY Ta/a0o B iHIIMX BUIAJKaX, nepeadayeHux uumu [IpaBunamu,
bank Bripasi 3a paxynok Kimienra craButu BIIK B Cromn-cniucok.

ITpu nocranosii BIIK B Cton-cnucok, BIIK BBaxkaTuMeTbcs po3MillIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Crorm-crucok BignosigHoo MIIC B mopsiaky, BusHaueHoMy Itiero MIIC.
[TocranoBka BIIK y Ctomn-cnucok mpoBOAWUTHCS HAa BU3HAYEHUN CTPOK (TEpMiH) Ta IIOIO
BH3HAYCHOTO PETIOHY 3TiHO 3 mpaBmiaMu Biamosiaaoi MIIC.

7.3.18. Ilpu nopymenHi Kinienrom BctanoBieHoro nuumu [IpaBunamu cTpoky (TepMiHy) mojaui
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobOam, Ta/abo Mpo IUIATDKHI omeparlii, siki He BUKOHyBanucs Jlepxkarenem, bank Bmpasi
npunuautd  braokyBanns BIIK. Ilpu npoMy, yci pU3MKH 10 HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK nmokmanatorecs Ha Kiienra.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapuis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3i 3miau Tapudis mo BIIK ta/a6o IIpasun kopuctyBanus BIIK bank, He MeHII, Hixk
3a 30 (TpUAUATE) KalleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOAUTH II€ 10
Bimoma Kiienta ([epkaremiB) mnwisxoM HaacwiaHHS SMS-moBimomiieHb Ha akTyasbHI
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TakKoX ONPUIIOAHEHHS BIAMOBITHUX 3MiH (4d
3minenux Tapuis, [IpaBun kopucryBanns BIIK):

- B 3araJIbHOJIOCTYIHUX MICLSAX MPUMIIIEHb ONepalifHuX abo KacoBHX Miapo3niiniB banky
(BIIILIEHB TOIIO);

Ta/abo

- Ha laTeprer-cropinii banky;

Ta/abo

- 4epe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co0oro MmpaBo 3acToCyBaTH iHIII criocobu o3HaiomieHHs Kiienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/abo [Mpasun kopucrysanns bBIIK.

7.4.3. Knient ([epsxareni) 30008’ s13aHuil nmocTiiHO o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥ Bumanky He3roau 3i 3mMiHamu Tapudis mo
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BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/abo IIpaBun kopucryBanus bIIK € moromkennmu KiieHToM, sSIKIIO 10
JIaTH, 3 KO BOHU 3aCTOCOBYBAaTHUMYThCS, KimieHT He 3akpue [10TOYHOTO paxyHKY.

7.4.4., bank Haacwinae koxHoMmy [epxkaremo SMS-moBimomieHHs, mepeadadeHi TUMH
[IpaBunamu, Ha aKTyalbHUN KOHTaKTHHH HoMep TenedoHy BimmosinHoro Jlepxkatens. s
3MIHH aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHI TOBHHEH NMPUOYTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiIHI U [HOTO JOKYMEHTH a00 BYMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. JIns BigmoBu Jlepxkarenem Bif orpuMmanas SMS-noBinomiens banky, nepenbadeHux
uumu [IpaBunamu, Jlepkarens moBuHeH npuOyTtu 10 BianaiieHHs banky ta odopmutu
HEOOXiH1 UII OTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [Ipasunamu. Y Bunanky
BiMoBH [leprkarens Bix oTpuMaHHs BianmoBimaux SMS-noBinomieHs banky, 000B's130k banky
1010 MOBigoMIIeHHs JleprkaTens BiANOBiAHOT iH(popMaIlii BBAXKAETHCSI BUKOHAHHM.

7.4.6. EnextpoHHi mnoBigoMieHHs mono iHpopmyBaHHa CropoHoro iHmOI CTOpoHH Yy
BUIIQ/IKaX, ependaueHnx numu [lpaBunamu, a TakoX peecTpH KX MOBIJOMIICHB 30€piratoThest
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BU3HAYEHHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epekeHHX bankom moBimomiieHb KimieHTa
(Hepxatens), poO3APYKIBOK PEECTPIB € HaNEKHUM MiITBEPIKEHHSIM  BIANOBIIHOTO
iHpopmyBanHs bankom Kiienra (depkarerns).

7.4.7. Tlapons Ha BIIK, Bka3zanwmii Jlepxatenem npu odhopmiierni bIIK, € omnakoBuit ais BCix
BIIK, odhopmienux nanomy epsxkatento no [lotounoro paxynky 3 BITIK/IloTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky neoOximnocti 3Minu [lapomto Ha BIIK, Jlepxkaremnto
HEeOoOXiTHO 3BepHYTHUCH Yy BinainenHs banky Ta cknactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMoro fokyMeHTIB ([Jomatok Ne 7.6. mo IIpaBun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariiiii Kimienra\ o [Torounomy paxynky 3 BIIK,
nosinomisie Kiienta mpo 3xilicHeH1 omepanii Mo TakoMy paxyHKY 3 BukopuctanHsMm BIIK
Hepxarensi, nuisixom Haacwiands CMC-moBiiomieHb Ha OCTaHHIM, Bkazanuii KitieHToM
(depxarenem) s nuX IyIed, KOHTAaKTHUM Homep TenedoHy naHoro Jlepxkarens y
CrangapTHuX GopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxarenem) nmpu ocoOucTomy
3BEpHEHHI y BiJJiJeHHs baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, 4d BKa3aHWUU MpU
3BepHeHH1 B KonTakT-1ienTp (Mobindopm), Hagani — CMC-iHdpopMyBaHHS.

Knient (epxarens) Moxke BITMOBUTHCH Bia miakmoueHHss CMC-iHpopMyBaHHS 3T1HO 3 [IUM
nyHktoM 7.4.8 rnaBu 7 posauty Il IlpaBui 13 3a3HaueHHSM Hpo e y AHKeETi-3asBl Ha
oopmrnenns koprnoparuBHoi BIIK (CranpaptHa dopma noxymenTtiB (Jomatok Ne 7.1. nmo
[IpaBuin)). Knient ([epxxatens) moxe BigmoButucs Bii CMC-iHpOpMyBaHHS TaKOX Micis
odopmienns BIIK B mopsaky, BusHaueHoMy 1tumu [IpaBumamu.

7.4.9. 3a 3asBoro0 Ha ImiIKIIFOUEHH/BiKItoueHHS «M0oOiH(pOpM» (piBEeHb PaxyHKY), TOJaHOI (3
3allOBHEHOIO BIAMITKOIO mpo minkmtoueHHs1) Kiientom bankoBi 3riqHo 3 CTaHIapTHOIO
dopmoro pokymenTiB (Jlomarok Ne 7.8 no Ilpaewr), bank morigomise KirieHta mpo Bci
3nificHeHi onepariii nmo Paxynky 3 BukopuctanHsM BIIK mporo Kimienta i Bcix [lepxkarenis
nusixoM HazacwianHs CMC-moBigomiieHb Ha Bu3Ha4eHWM KiieHTOM KOHTAakTHUN HOMEp
tenedony. BigkirouenHs Bif 1mporo iHgopmyBanHs KiieHTa 3ailcHIOETBCS 3a 3asBOIO Ha
M IKJTFOYeHHS/BiAKIIoueHHsT  «MoOingopm» (piB€Hb paxyHKy), MojaHOi (3 3amOBHEHOIO
BiIMITKOIO 1po BigkirodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHmapTHOIO GOPMOIO TOKYMEHTIB
(Hdomarox Ne 7.8 no ITpasun).

7.4.10. Knient ([epxatenp), y BHIAIKy, SKIIO BiH BIAMOBHBCS Bix migkiaroueHHs CMC-
iHopmyBanHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ipaswn, npu yknagaenui JloroBopy, mae
TaKOX MOXJIMBICTh MiKII0UUTH CMC-iHpOopMyBaHHS B MailOyTHbOMY IIIJISIXOM:

- CKJIaJIaHHS Y TIMICBMOBOMY BHIJISIJII Bi/ITTOBITHOT 3asiBH 32 BU3HAYeHUM BaHKOM 3pa3kom;

- nUIAXOM 3BepHeHHS B KoHTakT - 1ientp banky.
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7.4.11. YmoBu nHancwinanHs CMC-moBigomieHb B Mexkax HamganHs Moo6ingopm (CMC-
iHpopMyBaHHS):

7.4.12. Knient ([epxarens), skuii He BigMoBuBcs Bia miakmouenHs CMC-iHdopmyBaHHS,
OJIHOYACHO TMIJITBEP/DKYE CBOIO BiIMOBY Bij oTpuMmaHHs CMC-1OBiJOMIIGHb NPO 3M1MCHEH1
omepariii mo [Torounomy paxynky 3 BIIK y Bumanky, siKmo cyma Takoi orepariii CTaHOBHUTH
10 100 (cta) rpuBeHb, AKIIO 1HIIE HE TIependadeHo numu [IpaBuiamu.

7.4.13. YmoBu 11. 7.4.12. uporo pozainy IIpaBun He 3aCTOCOBYIOTHCS 110 BiqHOCHMH baHky Ta
Kumienra (epxarens) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIIAIKaX:

- saxmo Kmienrom ([epxartenem) 3miiicHena omepariss mno I[lorouHomy paxyHKy 3
BukopuctansiM bIIK B mepexi [nTepHerT;

- sixuio ripu opopmutenHi BIIK Ta/a6o micinst opopmnenns BIIK, Kimient ([epxarens), y ciociod
nepeadavenuii M myHkToM [IpaBui, BusiBuB OakanHs oTpumyBatu CMC-110BITOMIICHHS TIPO
yci 3niticHeHi omnepaii KiienTa (depxxarens) mo [lorounoMy paxyHKYy 3a SIKMM BHUITyIIIEHA
BIIK, He3anexHo BiJ] CyMH TaKUX OIEpalliid, a caMe: HUIAXOM 3BepHEeHHs B KOHTaKT - HeHTp
banky.

7.4.14. bank 3a0e3neuye Hancuinanas CMC-nosinomnens Kmienty ([epxarento) mig uac
kopuctyBanusi Kmientom ([lepxarenem) BiamoBimHoo mociyroro basky, sika mependadae
3nilicHeHHs1 omepauiid o Ilorounoro paxynky, 3a skum BumymieHa BIIK, sxmio iHme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiioMJIeHHsI TIO Omepalisx, Aki 3aificHiooTecs Kmientom ([epkatenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyunieHa BIIK, naxcumarotbcs
Knienty/[lepxkatemto nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepobOoui IHI
HE3aJIEXKHO BiJI MOMEHTY IIPOBE/ICHHS TaKOi Omepartii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeTbest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NUIIXOM MpHETHAHHS A0 [UX [IpaBmi MiATBEpIKYE, IO
3000B’s3aHHs banky monqo CMC-iHdopMyBaHHS BBaXKAa€ThCS BUKOHAHUM, y BUMAAKaX, SKIIO
CMC-nioBiioMJIeHHS, HajaiciaHe bankoM Ha BH3HA4YeHWH 3rigHo 3 mm. 7.4.8 Tta/abo m. 7.4.9
rinasu 7 posainy II IIpaBun Homep Tenedony, He focTaBieHe Ha MoOinbHUH npucTpiit KitienTta
(Heprxatens To110) 3 HE3aIeKHUX Bl baHKy mpuuuH, a came:

- 3 BUHHM omepaTopa TeleKOMyHikaliil, mo Hamae banky/Knienty ([epxaremo) mociyru
MOOUTHHOTO 3B’A3KY, 200

-y 3B’A3KY 13 BTPATOO BiJINOBIIHOTO KOHTAKTHOTO HOMEpPY TelaeQOHYy Ta HE MOBIJOMJIEHHS
bankoBi npo #oro 3MiHy y Hopsaky, nependadenomy [Ipasunamu, abo

- B IHIIUX BUIAJIKax He 3 BUHHU baHKy.

I'TIABA 8. HIOPAAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
BKJIAJHUX PAXYHKIB

8.1. NIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1. bank Hanae mocmyru KiieHty oo po3mimenHs KimieHTom BkiIaaiB (BKIaAiB HA BUMOTY
Ta CTPOKOBHMX BKJIAJIB) y HalllOHAJIbHIA Ta 1HO3€MHUX BajioTax Ha BkianmHomy paxyHKy B
banky Ta iX moBepHeHHsA 3 BHUILIATOO 0O0yMoBieHMX CTOpOHaMM MPOLIEHTIB, a TaKOX 13
crutaroro Kimientom Bunaropoau bauky 3rinno Tapudis.
8.1.2. bank BinkpuBae KitientoBi Bitagnuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JOKYMEHTaMH baHKy,
[IpaBunamu, Ta ofHUM 3 JI0roBOpIB IOA0 pO3MillIeHHS 0aHKIBCHKOTO BKIIALY.
JloroBopu 11010 PO3MIIIEHHSI OAaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Y BUTIISAII:

- T'enepanbHOro g0roBopy OaHKIBCBKOTO BKJaxy Ta J[oJaTKOBOro JOroBOpy MO

['enepanbHOTO TOTOBOPY OAaHKIBCHKOTO BKJIAIY;
- JloroBopy 6aHKiBCHKOT'O BKJIaJy;
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- Tlogannsa Knienrom EJ] Ha BiZKpHUTTS BKJIQAy 3a JOMOMOroi0 3aco0iB CHUCTEMH 3TiHO 3
m.6.3. I'maBu 6 Po3miny II IlpaBun BigmomimHo mo ymoB Tapudis, [IpaBun Ta ormii,
BuOpanux Kiiearom npu ¢popMyBaHHi Takoi 3asBu 3acobamu Cucremu;

- ykuageHHs JloroBopy 100 po3MIlIeHHS OaHKIBCHKOTO BKJIaay B €IEKTPOHHINA (opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOT'O BKJIaJly BU3HAYAIOTHCS ICTOTHI Ta IHIII

YMOBH PO3MIIICHHS BKJIaay Ha BKiIaqHOMY paxyHKY.

8.1.3.bank mae mpaBo BuMaraTH Bij KiieHTa HamaHHS yCiX TOKYMEHTIB, HEOOX1THHMX 3T1HO

YUHHOT'O 3aKOHO/ABCTBA Y KpaiHu, IS BIAKPUTTS BKIaIHOTO paxyHKY.

8.1.4. Y Bunaakax, nependadeHux riaBor 6 posaury Il nmux IlpaBun, yknanenns JloroBopy

I0JI0 PO3MIIICHHsS] OaHKIBCHKOTO BKJIATy MOXe OyTH 3IIHCHEHO 3a JOMOMOrOI 3aco0iB

Cucremu. Koxxen Bkiag, sikuii opopmitsierbes yepe3 Cuctemy, po3MIlLyeTbCcs Ha OKPEMOMY

BxiianHoMmy paxyHKy.

8.1.5.3rigno JloroBopy Mmoo po3mimieHHss OaHKIBCHKOTO BKJIany, baHK MoOxe BiIKpUTH

KnienroBi HactynHi BknanHi paxyHku:

- KOPOTKOCTPOKOBI BKI1a/iHi paxyHKH B HAI[lOHAJIbHIN Ta IHO3EMHUX BAJFOTaX JJI PO3MILIEHHS

CTPOKOBHUX BKJIAJIIB;

- BknagHi paxyHKU B HaIlllOHaJIbHIN BaIIOTI ISl PO3MIIIICHHS BKJIAJ[IB HA BUMOTY.

8.2. IOPSAJIOK IMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Kimient mae npaBo po3mimtyBatu B banky Oy/b-SKy KiJIbKiCTh BKJIAIIB.

8.2.2. KiieHT Mae mpaBo pO3MICTUTH Ha OJHOMY BKiIamHOMY paxyHKY AEKiTbKa CTPOKOBUX
BKJIQ/IiB TIPY YMOBI yKIJIafieHHs [ eHepambHOro JoroBopy O0aHKiBChKOTO BKiaay. KoxeH Takuii
CTPOKOBUH BKJIaA odopmisieTbes JoJaTKOBUM JOrOBOpOM /10 I'eHepanbHOro 10roBOpY
0aHKIBCHKOTO BKJIQY.

8.2.3. KiieHT 3000B’s13y€ThCs IepepaxoByBaTH Ha Bkiaguuiil paxyHok y banky/po3MicTuTH Ha
Bxnagnomy PaxyHky B baHKy KOIITH 3 ypaXyBaHHSIM YMOB, BU3Ha4eHUX UMM [IpaBriiamu ta
JloroBopoM WIOZ0 PO3MILIEHHA OaHKIBCHKOTO BKJIAJy, HPOTSATOM [JHS YKJIQJEHHS TaKoro
JloroBopy 11010 pO3MILIEHHS OaHKIBCHKOIO BKJAAY, SIKIIO IHIIMH CTPOK (TEpMiH) HE
nepenbavyeHuit JJoroBopom 11010 po3MilieHHs: 6aHKIBCHKOTO BKJIATY.

8.2.4. JloroBip 100 pO3MIilIeHHS OaHKIBCHKOTO BKJIQJy BBAXKAETHCS HEYKIAJACHHM Y pasi
HEHaJIXOPKEHHsI TPOIIOBUX KOLITIB Ha Bkiaguuii paxyHok KiieHTa B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuiamu Ta JIoroBopom 1110710 po3MillieHHs! 0aHKIBCHKOTO BKJIaay.

8.2.5. Indpopmaniisg 110710 yMOB po3MillleHHs BKIaay Ta Tapugu onpuitoHioeTbesi bankom Ha
InTrepuer-cropinui banky Tta/abo y 3araabHOJOCTYITHUX MICLSAX BiAJI1IeHb baHKy.

8.2.6. Pospaxynku wmix CropoHamu (po3Mip, CTPOKH (TEpMiHH) Ta MOPSAAOK CIUIATH)
3IACHIOIOTHCS Ha mijcTaBl Aitounx Tapudis, mux [Ipasun ta JloroBopy 11010 po3MilIeHHS
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BuUmaaKy HEIOCTATHOCTI/BIJICYTHOCTI KOIITIB I CIUIaTH BHHaropoau banky, Bank
BIIpaBi BigMoBUTH KITIEHTOBI Yy HaIaHi OCTYTH, NiependadeHol JJoroBopom o0 po3MimieHHs
0aHKIBCHKOIO BKJIaay Ta umu [IpaBunamu.

8.2.8. Bxuag po3mintyerscsi Ha BriagHomy paxyHKy Ha miactaBi ykiageHoro CtopoHamu
JloroBopy o0 po3MillieHHsI OaHKIBCHKOT'O BKIIAJTy.

8.2.9. laToro po3MillleHHS BKJIa/ly BBaXKA€ThCS J1aTa HAIXOPKEHHS UM 3apaxXyBaHHS KOIITIB Ha
Bxnagauit paxyHOK 32 yMOBH HasiBHOCTI JIOTOBOpY 110710 pO3MillleHHS 0aHKIBCHKOTO BKJIAMTY.

8.2.10. dakT po3MillleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAy MiATBEPIKYETHCS
JloroBopoM 110710 pO3MIlLIEHHS OaHKIBCHKOTO BKJAAy Ta BIANOBIAHUM pPO3paXyHKOBUM
JTOKYMEHTOM.
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8.2.11. JIns BKIamy, sSKui mependadae TMOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKJIAIy
CKJIAJIAETHCS 3 IEPBUHHOTO BHECKY (1110 HE MOYKe OYTH MEHIITUM BiJ MiHIMQJIbHOI CYMH BKJIany,
Bu3HadeHoi Tapudamu Ha naty ykinaaeHHs JlOroBopy mI0oI0 pO3MilIEHHS OaHKIBCHKOTO
BKJIQJIy) Ta IOAATKOBUX (HACTYITHHX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHS BKJIAJy JOJATKOBUMH BHECKAaMH, SIKIIO Take MpaBo repenbdadeHo JloroBopom
IOJI0 PO3MIlIeHHsI 0aHKIBCHKOTO BKIIANY), 3MIMCHIOETCS KiTieHTOM O€3roTiBKOBO, MIISXOM
repepaxyBaHHS KOINTIB Ha HWoro BKimamHWii paxyHOK 3 BJIACHOTO(-UX) IMOTOYHOTO(-HX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo sikmio ne mependaueHo I[IpaBunmamm ta/abo
JloroBopoM 111010 po3MilIeHHsI OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaXx.

8.2.13. TloepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOILITIB 3 BKJIaay Ha
BUMOTY, SKIIO Take repeadadyeHo ymoBaMHu JloroBopy mIOf0 pO3MIIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/11HCHIOEThCA BaHkoM 6€3roTiBKOBO, IIUISIXOM NepepaxyBaHHs KOTiB Ha [ToTounmii
paxyHok Kuienra, Binkputuii B banky, abo Ha motounmii paxyHok KiieHrta, BiIKpuTHil B
iHImOMYy 0aHKYy, SIKIIO IIe IependadyeHo ymoBaMu JloroBopy mo/o po3MilieHHs] 0aHKiBCHKOTO
BKJIAJy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaAy (TIOBHE/4aCTKOBE NepepaxyBaHHs KOIITIB 3 BKIIAIY)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OAHI€T 3 MOIii, 110 HACTaa IMePIIOKO:

- oTpuMaHHs baHKOM TIOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3STTS BritagHOTO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpUMaHHs1 baHKOM KODIHIIS MTOBIIOMJICHHS 3 BIIMITKOIO PO B3ATTS BriiagHoro
paxyHKy Ha OOJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYEHA sIK JlaTa B3ATTs BKiagHOro paxyHKy Ha 0OJiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAIY (ITOBHE Ta/ab0 YaCTKOBE) MiATBEPKYETHCS
BIJIMIOBITHUMHU PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHA I BUIUIATA NMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOLIEHTIB IO BKJIATy 3MIMCHIOETHCS HACTYITHUM YHHOM:
8.3.1.1. Jlns BkyafiB, sKi He Tepe0ayatoTh OMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:
- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (haKTUYHOTO 3JTMIIKY KOIITIB 32 BKJIQJI0M Ha BkimagHomy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmanuuii paxyHok y bauHk,
10 JHA, KU mepeaye Horo moBepHeHHIO KiieHTy abo cnucanHIO 3 BkiagHoro paxyHky
KiienTy 3 iHIUX MiACTAaB;
8.3.1.2. lna BKIIaMiB, sIKi ITepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:
- IPOIICHTH HapaXOBYIOTHCS HA CyMY (DaKTUYHOTO 3aJIMIIKY KOIITIB 32 BKJIaJ0M Ha Bkiagaomy
paxyHKy, 3 JIHS HACTYITHOTO 33 JTHEM HAJIXO/DKCHHS KOJKHOT CYMH TIOTIOBHEHHS BKJIaAy y baHk
(B TOMY 4MCIIi IPH 3apaxyBaHHI IPOILIEHTIB Ha BkiajHuit paxyHoK (Kamitani3amii IpoleHTiB)),
710 THS, IKUH Tiepeaye ii cnucanHio 3 Bkiagnoro paxynky Kiienrta abo cniucansto 3 Bkiragaoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.
8.3.2. [IporieHTH 1O BKJIa/IaX HAPAXOBYIOTHCS Ta BUTUIAYYIOTHCS Y BATIOTI BKJIALy Y po3Mipax,
10 BU3HAYAIOTHCS yMOBaMU J[OrOBOPIB 11010 po3MillleHHs] 0aHKIBCHKUX BKIaiB, [IpaBmiamu
ta/abo Tapudamu.

[adopmarris mpo akTyanbHI MPOIEHTHI CTaBKH 32 CTPOKOBMMH BKJIaJJaMH Ta BKJIaIaMU
Ha BUMOTY MICTUThCS B Tapudax.
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Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Croponamu B Jlorosopi o0
PO3MILIEHHSI 0aHKIBCHKOI'O BKJIAAY, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIe He BU3HAYeHO J[0rOBOpPOM IIOA0 PO3MIIIEHHS! OAHKIBCHKOTO BKIIAY.

Po3mip nporeHTiB 3a BKJIaloM Ha BUMOT'Y BU3HAYa€ThCs JJoroBOpOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIaIy Ta MOxe OyTH 3MiHeHWH baHkoM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy MPOIEHTIB 3a BKJIaJ0M Ha BUMOTY 3/IIHCHIOETHCS IIUISIXOM BHECEHHsI 3MiH 110 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMHU JTOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy momo
pO3MilIeHHs 0aHKIBCHKOTO BKJIAY ).

[Ipo 3miny bankom po3mipy HpOIEHTIB 3a BKJIaJOM Ha BUMOrY baHK moOBigomIsie
Krienra nuisxom onpuiroaneHHs 3min 10 Tapugis (a0o 3minenux Tapudi) 3aBuacHO B CTPOK
Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBun. 3miHeHuii po3Mip MpOLEHTHOI CTaBKH
3aCTOCOBYETBCS 3 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI NPOLEHTIB NPUIUMAEThCA (PAKTUUHA KIBKICTh JHIB B POLIi, MICSIIL.
8.3.4. BunnaTta HapaxOBaHUX MPOLEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI JO YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta ux [IpaBuit, a 11 BKJIaAiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnepenbadena JloroBopoM miofo po3MmilieHHs 0aHKiBCHKOTO
BKJIany, baHK, 3miiiCHIOE TIepepaxyHOK WPOIEHTIB 3TiHO 3 YMOBaMH, NepeadadueHuMU
BiIMOBiAHUM J[0rOBOpOM 11010 PO3MIillIEHHS 0aHKIBCHKOTO BKIIAJTy.

8.3.6. HapaxoBani mpouenTy no Bkiany bank Burutadye KiieHTOBI OJHMM 13 HacTYITHHX
Croco0iB:

- Ha llotounwmii paxynok Kiienta B banky, 3a3Hauenwii B JloroBopi momao po3MilieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha OToYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 1o/10 po3MilieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi 1100 po3MILIECHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIIaduyBaTi BUHaropoay baHky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo obymosneHi Tapudamn) 3a onepaiisiMu, MOB’I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyroByBaHHSIM BKJIAJy.

8.3.8. SIkmo 3aJMnIOK KOIUTIB Ha BKiIagHOMYy paxyHKY € MEHIIMM BiJ MIHIMaJbHOI CyMH
BKIIaay, Bu3HaueHoi Tapudpamm Ha pgaTy ykiaaxeHHs JloroBopy mIOAO pO3MIIIEHHS
0aHKIBCHKOI'O BKJIaJly, B TOMY YMCJIi BHACIIIOK MPUMYCOBOT'O CIIMCaHHS KOIUTIB Ha MiCTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUTIAJIKAX, EPeI0adYeHUX 3aKOHOJABCTBOM,
bank 30008B’s13auuii iHopmyBaTi KitieHTa NuIsXoM HajJcHUIaHHS JHMCTa Ha Horo ajapecy mnpo
CIHMCaHHS KOIITIB 3 BKIIaHOTO paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMYy BKJIaJy HPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepxkaHHs KiTlieHTOM BiAMOBITHOTO JTUCTA.

8.4. MIPUIIUHEHHS JIIi JOTrOBOPY IIOJA0 PO3MIIIEHHA BAHKIBCBKOI'O
BKJIAJY, IIOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIIAJHOI'O PAXYHKY,
IMPOJIOHI'AIIIA BKUIAY

8.4.1.bank 3000B’s3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb MOro JOCTPOKOBOIO PO3IpBaHHS (SKIIO MOKIMBICTh
JOCTPOKOBOTO poO3ipBaHHS TMependaveHa J{oroBopomM mI0M0 pO3MilleHHs OaHKiBCHKOTO
BKJIQNTY):

- moBepHyTH KiTi€eHTOBI CyMy BKJIay/3aJIMILIOK CYMH BKJIAAY;
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- 3MIMCHUTH JOHApaXyBaHHs Ta BUIUIATUTH HApPaXOBaHI MPOIEHTH 3a MPOIEHTHOK CTAaBKOIO,
00yMOBJIEHOO JI0oTOBOPOM 111010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIay 00 3MIHEHOIO Y MOPSIKY,
oOymoBnieHOMy JlOrOBOpOM MIO0 pO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IUMU
[MpaBunamu (a y BHIAIKy TOCTPOKOBOIO PpO3IpBaHHS CTPOKOBOIO BKJIAAY - 3IIHCHUTH
nepepaxyBaHHsl TMPOLEHTIB 3a MPOIEHTHOIO CTaBKOw, mepeabaueHoro JloroBopom momo
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKIIANY,
3MEHIIYIOYH MPU IEOMY CYMY BKJIQy, IO MOBEPTAETHCS, HA CYyMY HAJUIMIIKOBO BHUILIAYCHUX
MIPOIICHTIB).

B Takomy BWmanKy IOBEpPHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3MIIHCHIOETHCS Ha
MmoTouHMM paxyHok KirieHta, BKkazanuii y JloroBopi o010 po3mimieHHs1 0aHKIBChKOT'O BKJIAY.
8.4.2.Y Bumanky, SKImo0 CTpOK (TepMiH) BUKOHAaHHS baHkOM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIA/y/3aJMILIKy CyMH BKJIaJy/4acTKOBOTIO IMOBEPHEHHS CyMH BKJIaay Ta/abo
BUILJIATH TPOLIEHTIB, O0yMOBJICHHX J[OrOoBOpOM II0/I0 PO3MIIICHHS OaHKIBCHKOTO BKIIATY,
MpHUIMaiae Ha BUXIAHUI a00 CBATKOBUI JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUil
pobounii OaHKIBCBKHW JIeHb, SKHH HACTYNa€ 3a BUXIIHMUM a00 CBATKOBHM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JIHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3mimieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJIKY
3aKiHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3pilicHioe moBepHeHHs KITi€eHTOBI BKJIaMy/3ajUIIKYy CyMH BKJIAIy Ta BHUIUIATY
HapaxOBaHUX MPOIEHTIB;

abo

- BKJAJ TPOJIOHTOBYETbCA Ha YMOBax BH3HaueHuUX JIoroBopoM WIOAO pPO3MIMIEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Slkumo [JoroBopom 110710 po3MilieHHs: OaHKIBCHKOTO BKIIaAy Mepe0auyeHO MOKIIUBICTh
JIOCTPOKOBOTO TTOBEPHEHHS BKJIAAy/3JTUIIKY CyMH BKJIay 3a iHiniaTiuBoro Kiienra, To:

a) Kuient 3000B’si3aHuil MUCHMOBO TMOBITOMHUTH Tpo Iie bank He MeHm sk 3a 3 (Tpu)
0aHKIBCHKHX JTHI /IO TTPOIIOHOBAHOTO JHS MPUTTMHEHHS BKJIAJHUX MPABOBIAHOCHH, SIKIIO 1HIIIE
He mependadeHo JloroBopoMm MIOA0 po3MillleHHS OaHKIBCHKOTO BKIAAy, HUISIXOM IMOAayi
BIAMOBIAHOI TUCEMOBOT 3a5BHU;

0) bank, B neHb 3a3HaueHud y BiAMoBigHIN 3asBi KiieHTa, anme He mBummie, HiX Ha 4
(ueTBepTHil) AeHb 3 IHA (BKIIOYHO) ojepkaHHA baHKOM gaHOi 3asBH, MOBEpTAE CyMy
BKJIaJy/3aJIMIIOK CYMHU BKJIaJQy Ta BHIUIady€e HapaxoBaHi/iepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH IMEPEPAXOBYIOTHCS 32 IMPOICHTHOK CTaBKOIO, BH3HAYCHOIO
JIoroBOpOM 1110710 pO3MIIIIeHHS] 0aHKIBCHKOTO BKIIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MTOBEPHEHHI BKJIAJy:

- Y BUNAJAKY JIOCTPOKOBOTO MOBepHeHHs KIieHTOBI BKJIaay, SKUW HE MPOJIOHTOBYBABCH,
MPOIIEHTH BUILIAYYIOTHCS 3a IEPioJI, TTOYMHAIOYM 3 JIHS HACTYITHOTO 3a JIHEM PO3MIIICHHS
KOIITIB Ha BriamHuit paxyHOK 70 JHS, KU epeaye ioro nopepHeHHIo0 KiieHTOBI;

-y BUNQJKY JOCTPOKOBOTO TOBepHEHHs KITI€EHTOBI MPOJOHTOBAaHOTO BKJIAAY IPOIECHTH
BUIIJIAYYIOTHCS 32 TMEPioJ], MOYMHAIOYU 3 JHS OCTaHHBOI MPOJIOHTAIlll BKIAAy MO JHS, SKUN
nepeaye Horo moBepHeHHIO KirieHTOBI (TIPOIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIT HE MiJIATal0Th IepepaxyBaHHIoO).

[Tpu bomy, KimieHT mopyvae banky yTpuMaru cyMmy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Bxiamuuii paxyHOK, BKa3zaHUi B J[oroBOpi MI0M0 PO3MIIIEHHST 0aHKIBCHKOTO BKJIALy,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTyITHOTO OAHKIBCHKOTO JHS IMicCIs (B CYKYITHOCTI):

a) THS TIPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro O0roBopy GaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOTO BKJIAIY;
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- BKJIQJIHUX TPABOBIIHOCHH, IO BUHHUKIM 3TriHO 3 momganuM Kiientom EJ[ Ha BigkpuTTs
BKJIQJIy 3a JIOTIOMOT 00 3ac00iB Cucremu,

- JloroBopy 1mom0 po3MimieHHs1 0aHKIBCHKOTO BKJIAAY YKJIAJEHOTO B €JIEKTPOHHIN (opmi 3a
nornoMororo 3aco0iB Cucremu onnaiH-0ankiHry «KPEJJOBAHK»;

0) 3IifiCHEHHs BCIX 3aBepIIAIbHUX PO3PAaXyHKOBHX OIepaliid 1mo BiamnoBizHomy Bkmagnomy
paxyHKy.

8.4.5.2. B iHmuMX BUNAAKaX, BUBHAYEHUX 3aKOHOIABCTBOM.

8.4.6. Bxyag moxxe OyTH TNpPOJOHTOBaHWK y BHUIIAJKaX, SAKIIO 1€ NepeadadyeHO0 YMOBaMH
JloroBopy mioo po3mimieHHs: 0aHKIBCHKOTO BKJIATY.

I'TABA 9. ObJ1YT'OBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOT'O PESUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTrOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BalOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTO
HepesunaeHToM Ykpainu KiienTosi banky (Hagani — [lo3uka Bix Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaXx, BU3HaYEHUX YNHHUM 3aKOHOJABCTBOM YKpainu, iumu [IpaBunamu, Tapudamu.
9.2. 3 merorw obOcmyroByBanHs bankom [lo3wku Bin HepesumeHta, KiieHT 3000B’s3aHUi
3BepHyTHCS 10 baHky nuisixoMm nojgaHHs baHky mMCbMOBOI 3asiBH, 3T1JHO 13 CTaHJApTHOIO
dopmoro nokymentiB (omarox Ne9.1. no IIpaBwmi), Ta JOKyMEHTIB, iepe0aYeHUX YMHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

9.3. V¥ pasi 3BepHenHs KirieHTta momo odciayroByBanHs [103uKH Bijl HEpe3UIeHTA Ta TIOJAaHHS
JOKYMEHTIB, Tepen0aueHnX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mocmyru 3
pO3riIsAy 3a3HAYEHMX JOKYMEHTIB Ha HpeaMeT BIANOBIAHOCTI JoroBopy Ilo3uku Bix
Hepe3uJeHTa Ta/abo omepaiiii 3a TakuM JOroBOPOM BHMOIaM 3aKOHOJABCTBAa Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHH y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHIY, a TAaKOX 111010 MOXKJIMBOCTI 00cayroByBaHHs bankom BianoBigHoi [1o3uku Bij
Hepe3uJeHTa. BkazaHuii po3riisi TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ13 B YaCTHHI OLIHKU
BIJIOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03UYEHHS] PUHKOBUM yMOBaM, BCEOIUHUN aHaIII3 Ta
nepeBipKy JOKyMeHTIB (iHdopmarii) npo BamtoTHiI omepanii Kiienra Ta Bimomocteil mpo
YYaCHUKIB BaJIIOTHUX ONEpaliid, y BIAMOBIIHOCTI JO BHUMOI UYHMHHOTO 3aKOHOJABCTBA, IO
peryJioe MOpsA0K 3/11HCHEHHs OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popMarlii) mpo
BaJIIOTHI omepallii Ta ix yyacHUKIB. 3a HeoOxinHOCTI bank mae npaBo BuTpeOyBaTH Bij KiieHra,
a Kimient 30008’ s13anuii Hagatu baHKOB1 101aTKOBI JOKYMEHTH (iH(opMarlio).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUIadyrOThCs 3rimHo 3 Tapudamm, mo ix

Ha/IaHHS HE3aJIeKHO BiJl TOTO YU B MOJAAIbIIOMY baHKOM 00CIIyroByBaTUMETHCS BIANOBIIHA
[To3uka Bin Hepe3uneHnTa.  CTpok po3risgy AOKyMeHTIB bankom crtaHoBuTH 5 (11°4Tb)
pobouMX JHIB Mmicias JaTh OTpUMaHHS baHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
1H(popMalii) s po3rIIALy (B TOMY YHCII HIOJ0 MOAAIBIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [l03uKH BiJ HEpEe3UIEeHTA).
9.4. bank, KpiM iHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae mpaBo BuMaratu Bij Kiienra (BiamoBigno KiieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHQopMmaiiio, skl HeoOxinHI baHky Ui BUKOHaHHS (QyHKIIN
BAJIIOTHOTO Harisidy 3a omepauismMu KiieHTa, MOB'A3aHUMHU 3 OTPUMaHHIM 1 MOBEPHEHHAM
[To3uku Bixg Hepe3ujeHTa, Ta 3A1MCHEHHAM BCEOIYHOrO aHaji3y Ta MEPEeBIPKH JOKYMEHTIB
(indopmariii) mpo BalIOTHI omeparii, a TakoX ITOKyMeHTIB (iHQopmarii), nependaueHux
3aKOHO/IaBCTBOM YKpainu y cepi [IBK/DT.
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9.5. YV Bumanky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW mependadeHo HEeoOXiTHICTh
iHpopmyBaHHs (OTpUMaHHS 3TOAM, MOTOJKEHHS, 03BOJY, 3IIMCHEHHS PEECTpaIlii TOIIO)
bankoM yHOBHOB@KEHHX JEp)KaBHUX ab0 IHIIMX OpraHiB, TO Take 1H(QOPMYBaHHSI
3MiiCHIOETEC baHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBITHOCTI jgoroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIIOBHOBXEHUX OpraHiB YKpaiHum y cdepl BaIOTHOTO Hariasagy Ta/abo ¢iHaHCOBOTO
MOHITOPUHTY, @ TaKOXX BCTAHOBJICHHS MOJIHMBOCTI 00CIyroByBaHHsS BaHKOM BiIMOBiTHOI
[To3uku Bi HEpE3UACHTA.

9.6. bank BpaBi BiAMOBUTH B 00CIyroByBaHHI BinnoBinHoi [lo3uku Bix HepesuneHTa Ta/abo
3MiiiCHEHHI omepartii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpumanux bankom AokymeHTiB Ta iHdopmalii bank He BCTaHOBUB (B TOMY
YUCJII HE Ma€ MOJKJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTH AoroBopy Ilo3ukm Bim HepesuaeHTa
Ta/abo0 omeparii 3a TAKUM TOTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpAiHU Ta YIOBHOBAKEHUX
opraniB Ykpainu y cepi BaTIOTHOTO Harisay Ta/abo (iHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxmo bank He Mae MOXIHBOCTI 00CIyroByBatH BifmoBigHy [1o3uKy Bix Hepe3uacHTA 3
TEXHIYHUX, TEXHOJIOTTYHHX 200 1HIIHNX MPUYHH,

9.6.3. sxmo Kirient He HamaB HeoOXigHy banky iH(opMmartiito a0o TOKYMEHTH;

9.6.4. axo mij yac 3A1HCHEHHS aHaNi3y Ta epeBipKU JOKYMEHTIB PO BalltOTHI oreparlii bank
BUSIBUB O3HAKH 3/1ICHEHHSI BaHKOM pU3HKOBOI JisUTbHOCTI/HAABHOCTI 1103p, IO XapakTep abo
Hachiku (iHAHCOBHX OMepanii MOXYTh HECTH pealbHy a0o MOTEHIIiIHY Hebe3meKy
BUKOPHUCTAHHS baHKy 3 METOIO BUBEJICHHSM KaITiTAJIB, JICTATI3AIIEI0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOro(-uX) OcHedimiapHoro(-ux) BiaacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MO0 SIKMX € TiJICTaBH BBAXKAaTH, 10 BOHU BUKOPHUCTOBYIOTh areHTIB, HOMiHAJIbHHUX
yTpuMyBadiB (HOMIHAJbHUX BJIACHHUKIB) a00 TOCEpPEeIHUKIB 3 METOK MPUXOBYBaHHS
KiHneBoro(-ux) OeHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTPyKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCT1 30BHIIMIHBOTO 3aMT03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YWHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BIJHOCHHH 111010 00cayroByBaHHs [103uKu Bi HEpe3UIeHTa;
9.6.6. B iHIIMX BUMAAKaX, 0 BUTUTMBAIOTH 3 3aKOHOIaBCTBA Ta/abo [1papwir.

9.7. IIpo BimMOBY B 0OciyroByBaHHi BiAnoBinHO1 [lo3uKku Bif Hepe3uaeHTa Ta/abo 31HCHEHH]
omepaiiii 3a goroBopom Ilo3uku Big HEpe3uaeHTa bank nosinomisie Kiienra.

9.8. bank 3000B'13y€eThCS:

- 3apaxoByBaTH BaIOTHI IIHHOCTI Ha [lotounuit paxyHok KiieHTa, 1o HaaxonmsaTh Bij
HEpe3UJeHTa fK I03MKa/KpeAUT/IOBOPOTHA (PiHAHCOBA JOMOMOra Yy BIJIOBIIHOCTI [0
noroBopy [lo3uku Bix Hepe3nuaeHTa;

- cnucyBatu 3 [Torounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATI>KHOTO IOPYYCHHS B
1HO3eMHIN BaIOTI/TPUBHI/0AHKIBCHKUX METaJlax Ha KOPHUCTh HEPE3WJCHTAa B PaXyHOK
norameHHst [1o3uku Bif Hepe3ueHTa (OCHOBHOT CyMH, TIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBamu 10roBopy I1031KH BiJ HEPE3UICHTA;

- nogaBati HBY y Bu3HaueH1 CTpokH (T€pMiHHM) 3BITHICTH MPO Omepariii 3a J0roBOpoM
[To3uku Bi HEpE3UIEHTA 3TiIHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 70 baHky Ha oro BUMOTry BClO HEOOXIHY 1HPOpPMAIIIIO Ta JOKYMEHTH
3 METOIO 3/iliCHeHHSI BaHKOM HaJIE)KHOTO HATJISAy, B TOMY YHCIIi 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu B Hepe3uieHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMAaIIiio)
1 31iACHeHHsT baHkoM BceGIYHOro aHaiizy Ta HepeBipKH JOKYyMeHTIB (iHdopmarlii) mpo
BamoTHI omepaiii KitienTa, BiIoMOCTEH NpO yYaCHUKIB WX OMeEparliii, y BiAMOBIIHOCTI J0
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CITauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMiHM), 110 OOyMOBIIEH1
Tapudamu) 3a omeparisiMu, OB’ sI3aHUMH 3 00ciyroByBaHHsAM Ilo3uku Bif Hepe3uIeHTa, a
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TaKOK 3a IHIIUMH OIIepaLlisiMU, SIKI BAHUKAIOTh 3 METOI0 3a0e3neueHHs] BUKoHaHHA CTOpoHaMHU
yMOB 11i€i riiaBu [Ipasur;

- HagaBatu baHKy 3BiTHICTB PO onepailii 3a JoroBopom [1o3uku Bix Hepe3ueHTa, BiIOBIIHO
70 BUMOT, IependaueHruX HOpPMAaTUBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 moaaeThbes 10 HBY.

9.10. bank 3a1HCHIOE HATJIA 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 0OCATIB
MepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAMIOTH oOcsiram (akTU4YHO ojepxaHoi KiieHTom
[To3uku Bix HEpEe3UIEHTA, MPOIICHTIB 3a 1i KOPUCTYBAaHHS, KOMICIH, IHITUX TJIATEXKIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta yKIQJACHHM 3TiIHO 3
CrannaptHoro popmoro nokymenTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHCTYBaHHS 1HAWBITyanbHOTO ceiidy, Hamae KimieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceti¢ B JlemozutHoMy cxoBui/ceidi Bigninenas banky, Hagani - Jlenozutne cxosuiue/cerd,
s po3mimienns B Ceiidi Kimienrom peueit. Jlocryn no Celidy HamaeTbess YTOBHOBaXKEHUM
ocobam KiienTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 ycTaHOBUMMU JoKymeHTamu KiieHta abo
HOTapiabHO TIOCBITYCHOIO JTOBIPEHICTIO).
10.1.2. bank 3abe3meuye 30BHIIIHI CXOpOHHICTH Ta ImicHicTh Ceiidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B's13aHHsAMuU KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTbest B Onepariiinuii yac.
10.1.3. Hoctyn no Ceiipy 3abesmeuyerhcst micns criatd Kiientom banky mnmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI IU1aTu 3a Kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymosi gorpumanHs Kiientom nux I[lpasBun, , IlpaBun KopucTyBaHHS
1HMBITyaabHUM ceifioM Ta yMOB JloroBopy 1110710 Ha/IaHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.
10.1.4. Y Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOro celdy mnpumnanae Ha
BUXI1/IHUI a00 CBATKOBUI JIeHb, TO TaK€ BUKOHAHHS MEPEHOCUTHCS Ha MEpIIuii poOoumii 1eHb,
SIKAW CIIIJIYE 32 BUXITHUM a00 CBATKOBHM JHEM. B pasi, sIKIIO Take MepeHeCeHHs] BUKOHAHHS
BiOyJI0CS 1110710 CTPOKY (TepMiHy) noBepHeHHs KitienToMm banky kimtoua Bin Ceiidy Ta 31aui
Ceiidy, To 3a 111 JHI JOJATKOBO TIaTa 3a KopuctyBaHHs Ceiidom He CriagyeThCsl.
10.1.5. Knient 3060B's13aHuil:
10.1.5.1. HeyxunpHO HOTpUMYBaTHCh yMOB JlOTOBOpY MIOAO HaJaHHS B KOPHUCTYBaHHS
inuBinyansHoro Ceiidy, [Ipasun , IlpaBun kopucTyBaHHS 1HIMBIAYaIbHUM ceiiom i BUMOr
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHH, SIK1 PETyJIIOIOTh J1aHl PaBOBIIHOCHHH.
10.1.5.2. IIpoBectu oruiaty 3a kopuctyBaHHs CeiioM, a TakoX criaTuTH baHKy 3acTaBHY
riary 3a ko Bij Ceiidy BianosigHo 1o IIpaBui, loroBopy 11010 HaJjaHHS B KOPUCTYBaHHS
iHAMBITyansHOTO ceidy, Tapudis.
10.1.5.3. He posminryBaru y Celii moxkexo- (BUOyXo-) HeOe3meuHi, JISTKO3aiMHUCTI, XIMivHi,
TOKCHYHI, OTPYIHI, paJl0aKTUBHI PEYOBUHHU, HAPKOTUYHI 3aCO0H, a TAaKOXkK 30poro, boenpunacu
Ta 1HIIN pedyi, fAKI 3TiHO 3aKOHOJABCTBAa YKpaiHW BWIIYYEHI 3 HUBUIBHOTO 000pOTYy abo
oOMeskeH1 B IMBIILHOMY 000pOTi.
10.1.5.4. Haniiino 36epiratu kiatou Bix Ceiidy, He BUTOTOBIATH AyOsikatu kimroda Big Ceidy.
Ilepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, NepeadaueHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
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10.1.5.5. IloBepuytn banky xmou Bing Celidy ta 3matu Ceild y TEXHIYHO CIIpaBHOMY Ta
HETIONIKOP)KCHOMY CTaHI HE II3HIIIE OCTAaHHBOIO JHS CTPOKY (TEPMiHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEidy.

10.1.5.6. V Bumanky BTpaT/momkokeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra no peueit, ski po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBimyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO MHCHMOBO
1oB11IOMUTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMarito, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.1.5.8. B pa3i nosigomienns bankom Kiienra B mopsaaky, BusHauenomy IlpaBunamu, mpo
peopranizanito banky, sfika He mnependayae NpaBOHACTYNHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM II0/10 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamiro baHky,
nepemimieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerid,
a6o Ceiidy, IpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3airy baHKy, B SKOMY 3HaXOIUTHCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 10 YHEMOXIIUBIIOIOTH MMOAAJBIII IPABOBIAHOCUHU 11010
kopuctyBanHs Ceiidom, Kiient 30008’ s13aumii 3aB4acHo npuOyTH 10 baHKy U1si BUITy4YeHHs
BMmicTy Celidy, 3nmaui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIPaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 3a HEOOXiTHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITUHEHHS
BIJIMOBITHUX MTPaBOBITHOCHH.

10.1.6. KitienT mMae npaBo:

10.1.6.1. KopucryBatucs Celihbom B OmepaniiiHuii yac NpOTIrOM CTPOKY (TepMiHY),
BHU3HAYCHOTO J[OrOBOpPOM 11010 HaJaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYalbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO Ceidy.

10.1.6.2. Bumararu Bia banky 3aminu Celidy y Bunaaky, skimo HagaHuil Ceild BHsABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHS 3 He3anexxkHux Bl Kiienta mpuumn. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyaJbHOTO ceildy
npunuHserbes 1 bank 30008’ 43aHuil noBepHyTH KilleHTOBI OIutayeHy HUM YacTHUHY IJIaTH 3a
kopuctyBaHHs CeioM 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).

10.1.6.3. HajaTn Hanme)XHUM 9YHHOM O0(pOpMIIeHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celiom.

10.1.6.4. ITpu GaxxaHHI IPOIOBKHUTHU CTPOK (TepMiH) KoprucTyBanHs Ceiidom, mogatu 10 banky
BIJNOBIHY 3asBY I YKJIQJEHHS JOJaTKOBOTO JIOrOBOpY A0 JlOroBopy ILIOAO HAaJaHHS B
KOPUCTYBaHHS 1HJAUBIAYaTbHOTO cei(y Mpo MpOIOBXKEHHS CTPOKY (TEpMiHY) KOPUCTYBAHHS
CeiidoM B eHb 3aKIHYEHHS CTPOKY (TEpMiHY), BU3HA4eHOro JlOroBOpoM I0JI0 Ha/laHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs peuyeit Kiienra ta 3abesnmeuntu MoxiuBicTh fgoctyny Kiienta go Ceitdy 3
MOMeHTy crutath KiieHToMm TutatexiB, mnepemdadeHnx J[oroBopoMm Mmoo HaaaHHS B
KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceildy.

10.1.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHus Ceildy.

10.1.7.3. 3a6e3neunTtn Kimienty BinmpHuit poctyn ao Celidy B Oneparriitauii yac mpu yMoBi
norpumManHs Kiientom nux [pasuin, [IpaBuin kopucTyBaHHS 1HAMBITyaTbHUM cei(hOM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBITyaIbHOTO ceidy.

10.1.7.4. ¥V Bumaaky peopranizauii banky, sika He mependayae MpaBOHACTYNHULTBA HOTO
3000B’A3aHb 3a JlOrOBOPOM IIOAO HaJaHHS B KOPUCTYBAHHS I1HAMBIAYyalbHOrO celdy,
nikBimanii banky, nmepemimieHHs (mepenuciokarii) Jlemo3uTHoro cxoBuiia/ceidy, B SKOMY
3HaxoauThes Cetid, abo Ceiidy, HacTaHHS IHITMX 00CTaBUH, IO YHEMOKIIMBITIOIOT TTOIAJTBIIT
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MIPaBOBIAHOCHHH 111010 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJEHJAAPHUX JHIB JIO0 MNPUIMHEHHS NPaBOBIAHOCHH WIOAO HAJAaHHA B
kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH
BuirydeHHs: Kitientom BMmicty Ceiidy.

[adopmyBaHHS 311HCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJ0BaHOro a0o LIHHOro jucTa Ha ajgpecy KiiieHra, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO MOUITOI0 Ha eNeKTPOHHY aapecy KiieHTa;
abo

- omyOnikyBanHs Ha [HTEepHeT - cTopiHui bauky;

abo

- pO3MillleHHS Ha JOIILI OTOJIOMIEHb CTPYKTYPHOTO Mipo3nity baHky, B SKoMy 3HaXOIUTHCS
Ceiid.

10.1.7.5. Ilepenaru peui, po3mimieni Kiienrom y Ceiidi, nmpaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu HagxoKEeHHI MUCHMOBOI 3asBU KitieHTa 1po BTpaTy/MOMIKOIKEHHS KIF04a Bif
Celiy 3abesmeuntn goctyn Kiienra no Ceiidy, ane He panimie, HiX depe3 S5 (I1’ATb)
0aHKIBCHKHMX IHIB 3 MOMEHTY HAJXOJ/DKEeHHsS 10 baHKy BKkazaHoi 3asBu KiieHTa, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIAaTH 3a HOBUM Kitou Bi Celidy, 3riiHO 3 aKTyaJlbHUMH Ha J1aTy OIUIaTH
Tapudamu.

10.1.7.7. Y Bunasky, sikuio Haganuii Kimenty B kopuctyBanus Celid BUSBUBCS HEPUIATHUM
JUIsSL KOPUCTYBaHHS 3 He3alnexkHuX Bix Kiienra npuuuh, To bank 3a 3asBoro KiienTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA 1HIMH Celid. B pa3i BiACyTHOCTI BUIBHOTO 1HILOTO
Ceiidy [lorosip momo HalaHHS B KOPUCTYBaHHS iHIMBITyalbHOTO ceiiy nmpunuHseTses i bank
3000B’s13aHMI TOBepHYTH KiTi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIYaJbHOTO ceiy.

10.1.8.2. KoHTpomroBaTy 3a 30BHINTHIMYI O3HaKaMH TeXHIYHUN cTad Cerdy.

10.1.8.3. BiamoButu Knienty B noctymi a0 Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoM - 10 MOMEHTY OIIaTH
KnienToM meHi 3a Bech HeoIuIadyeHUi cTpok KopuctyBaHHs Ceildom, 3rigHo Jlorosopy moao
HaJaHHs B KOPUCTYBAHHS 1HAUBIYaJIbHOTO celdy;

0) sxmo KiieHToMm He omlaueHO 3acTaBHy miary 3a kitod BiJ Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJJaHHsI B KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceiiy — 10 MOMEHTY ii OIIaTH.
B) y pasi nopyuenHsa Kiienrom JloroBopy o0 HaJJaHHsS B KOPUCTYBAHHS 1HIMBIyalbHOTO
ceildy, [Tpasui, [IpaBun kopuctyBaHHS 1HAUBIAYyaIbHUM cefiom Ta/abo Tapudis;

I') BUMAJIKax, BU3Ha4eHuX JloroBopoM Npo HaJJaHHS B KOPUCTYBaHHA 1HAMBIYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBi PIMICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu;

0) BHacHiOK (opc-MaKOpHUX OOCTaBUH (OOCTaBHMHHU HemepeOOpHOi CUIH), MependadeHux
n.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aB/aTH MKOIU pedyaM KiieHra,
po3mimenum B Ceiidi,

B) yepe3 3 (Tpu) MicsLl BiJI JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom 3rigHo
JloroBopy Mmoo HaJaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO ceidy, SKIO0 10 TaKoro
BiakputTs Ceiidy Ta BumyueHHs ioro Bmicty KimieHt He moBepHyB kitou Bif Ceiidy Ta He 31aB
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Celi( y TeXHIYHO CIIPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 HE BUMHUB BCiX HEOOXITHMX Iiit
JUTSI TIPOZIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiiom;

r) nopymeHHs KilieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 110 MOXKE 3aBIaTH
banky maTepianibHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu [pasun;

€) B IHIINX BUIIAJKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BuydeHHs bankom Bmicty Ceiidy 6e3 npucytHocTi KitieHTa, SKIo iHIIe He
BH3HAYECHO 3aKOHOJABCTBOM Y KpaiHM, 3/1HCHIOEThCS KOMiciero baHKy 31 CKIaJleHHSIM aKTy Ta
OIMCOM BUJIyYEHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOCTi Kiienra y
BUIIQ/IKaX, Nepea0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IIpaBui, 3actaBHa miara 3a K4 Bij
Cetichy bankom He moBepTaETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIA/IKIB, Mepe0aYeHnX 3aKOHOIAaBCTBOM YKpaiHHW, 3HAXOMUTHMYThcs y BaHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBun kopucTyBaHHS iHIUBIAyaIbHUM ceiiom
Ta/abo ymoB JloroBopy miof0 HaJaHHS B KOPHCTYBaHHS 1HIUBiqyanbHOTO ceidy, bank mae
paBo po3ipBatu Takuii J[OTOBip 100 HaJaHHS B KOPUCTYBAaHHS 1HAWBITYalbHOTO ceiidy B
OJTHOCTOPOHHBOMY MOPSAKY.

10.1.9. Knient crimauye banky mnary 3a kopuctyBanHs CelihoM, a TaKOX OIUIady€e 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara nanexxHoi baHky matm 3a kopucTyBaHHS iHAuBiRyanbHuM Ceiidom
31iMcHIOeThCst KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeilpoM B J€Hb yKIIaJ€HHS
JloroBopy 100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIBHOTO ceidy.

10.1.11. 3actaBHa 1u1ata 3a ko Big Celidy crutauyeThbest B JIeHb yKiIaJeHHs JloroBopy moa0
HaJlaHHA B KOPUCTYBaHHsS 1HIUBIIyalbHOTO ceidy. 3actaBHa 1uiarta 3a ko4 Big Ceidy
oryauyeTbcsi (a00 JOIIauyeThCcsl) TAKOXK INPH HACTaHHI OOCTaBMH, 3a SKHMX MOINEPEIHbO
oIJIau€Ha 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miayarae nopepHeHHI0 KiieHTy (IOBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MpPUIHUHEHHS J[OroBOpY IIOJ0 HAJaHHS B KOPHCTYBAaHHS
iHAMBITyanpHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HHUIIO KOLITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHi Celidom 1 po3mipoM IjIaTu 3a 4ac
¢aktuuHoro kopuctyBanHs Ceiidom, 3a BHUHATKOM po3ipBaHHi bankom J[loroBopy mono
Ha/IaHHS B KOPUCTYBaHHS iHIUBIAyansHoro ceridy 3rigno 3 1. . 10.1.8.5 miei ['maBu um iHmmx
BUMNAJKIB, 10 BUIUMBaKOTh 3 IlpaBun abo JloroBopy mIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBIIyaIbHOTO CeUYy.

10.1.13. V Bumaaxy 10CTpOKOBOTO MPUIMHEHHS TPABOBIIHOCHH 1110/10 KopucTyBaHHs Celiom
3 ininiatuBu KiienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa miata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celdy y cmpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BiJICYTHOCTI BU3HAYCHHUX
[TpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHsI iHAMBIAyanbHOTO ceidy, Tapudpamu
oOcTaBuH, MPU SKUX 3acCTaBHa IJ1aTa 3a kito4 B Celidy He misrae HoBepHEHHIO.

3acraBHa 1uiata 3a kmou Big  Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIOMIKOKeHHS HajaHoro bankom Kiienty kimroga Big Ceiidy. 3acTaBHa miarta 3a K04
BiJ Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JloroBopom 11010 HATAHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO CEH]Yy.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BUMAJKIB, MPHU SKUX 3TAHO 3 JIorOBOPOM 1010 HaJaHHS
B KOPUCTYBaHHS 1HIUBIyaIbHOTO celidy, B TOMy UnCiIi yMOBaMH, Bu3HaueHuMH [IpaBunamu,
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bifg Ceildy He mimysarae moBepHeHHIO KimieHTy
MOBHICTIO a00 B YaCTHHI, OCTaHH1/ 3000B’sI3aHMIA BIJIMTOBITHO 3HOBY OTUIATUTH 3aCTaBHY ILIATY
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3a KJIIOY 3TiIHO 3 Jil0YMMHU Ha Aaty cratu Tapudamu abo JOIUIaTUTH CyMy KOIITIB, SIKOi
HEJIOCTAaTHBO IS 3a0€3TICUCHHS TOBHOI OIJIATH 3aCTaBHOI IUIATH 3a Kitou Bix Celidy 3rigHo 3
nirounmu Tapudamu (Ha 1aTy OIJIATH UM JOILIATH).

10.1.16. bank BnpaBi yrpumaru 3 BHeceHoi KiieHTOM 3acTaBHOI 1uiaTH 3a kitod Big Cerdy
KOIITH B cyMi HectutadeHux Kiienrom banky muatexis.

10.2. YMOBHU HAJJAHHSI B KOPUCTYBAHHS IHIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTaHOBJIEHUX 3aKOHOJABCTBOM VYKpainu, uumu IlpaBunamu,
Tapudamu ta yknageranm 3rigo 3 CranmaptHoro ¢gopmoro gokymenta (Homatok Ne 10 mo
[TpaBui) /loroBopom 110,10 HaIaHHS B KOPUCTYBaHHS 1HIMBIIyalbHOTO ceidy, Hamae KimieHTy
B TUMYacoBe IUiaTHe KopuctyBaHHs (openay) Ceiidp B [emozutHomMy cxoBuli/cerdi
BininenHa banky, Hagani - JlemosutHe cxoBuie/cerid, nns posmimenns B Ceiidi Kiaientom
peueii. Jloctyn o Cefidy Hagaerbes Kiienty abo YrnoBHOBakeHnM ocobam KitienTa (3rigHo 3
3aKOHOAABCTBOM Ta/ab0 ycTaHOBUMMHU JOoKyMeHTamMu KitieHTa abo JOBIpEHICTIO).

10.2.2. bank 3abe3neuye 30BHINIHI CXOPOHHICTH Ta mulTicHICTh Ceiidy. baHk He KOHTPOIIOE
BmicT Ceildy, He ckiIagae OmMUCy LIHHOCTEH, mo BKIaaawThess a0 Celidy 1 He Hece
BiamoBigambHOCTI 3a BMicT Celidy. baHk BiAmoOBijgae 3a 30BHINIHIO CXOPOHHICTD, IUIICHICTD
Ceticy Ta 3anmobiranHs JOCTymy A0 HbOTO TPETiX 0ciO.

10.2.3. Hocryn no Cetidy 3abe3nedyerhest micns ykianeHHs Croponamu JoroBopy 1momo
HaJaHHS B KOPUCTYBaHHS 1HAUBIMyanbHOro celdy, cruiatu Kiientom banky mmatu 3a
kopuctyBanHs Celihom Ta 3acTaBHOI 11aty 3a kiro4 Big Ceiidy 3rimHo 3 Tapudamu npu ymoBi
norpumanHs Kimientom mux IlpaBun ta ymoB JloroBopy 0[O0 HaJaHHS B KOPHUCTYyBaHHS
THIWBIAYaTBHOTO CeHYy.

10.2.3.1. Joctyn Kmienta no Celiy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuiia/ceidy, CTpyKTypHOro miapo3ainy banky, ae posmimenuit Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiIpO3aity.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirienTa)
3000B’s3aHMi pena’ ssBuTH banky (BiamoBinanbHii ocobi banky):

10.2.3.2.1. JIokyMeHT, IO MOCBigIye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, IO HOro
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3T1JIHO 3 3aKOHOJIABCTBOM Y KpaiHH, MiITBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM Oe3 TOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH He
Oynu HajaHi panime banky abo Oynu HajaHi, ajie BTPATHIIM aKTyallbHICTh), a Ko KiieHt
YIIOBHOBAXMB CBOIO MpalliBHMKa abo iHIIy oco0y Ha jgoctyn BiJ imeHi Kiienra o
IHAUBIAYyaIbHOTO ceiidy - opuriHan aoBipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTAPiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kimrou/xmmrodi Big Ceitdy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€ThCsI KIIiEHTOM B MPHUCYTHOCTI BiNOBIJAIBHOT 32
Jleno3utHe cxoBuie/ceid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanna Kiienta B Jlemo3utHoMy cxoBuIl (IpUMIIIEHHI, 1€
po3Mimenuii ceidy/ceitdona mada, y skiid 3Haxoauthes Ceitd) mpu Bxonai a0 Jlemo3utHOro
cxoBuIa (mpumiiieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TPUMIIIEHHI), 3aTUIIA€THCS
BiAmoBimanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIISHIIHHO MPAIfOBaTH 3 pedyaMH, 1110 po3MilnytoTscs B Celtdi
ab6o BumydaroThcs 3 Ceiidy, y chemalbHO BiBEACHOMY I I[HOTO MICI[l MPUMIIICHHS
(kimHaTa, kabiHa TOII0) CTPYKTYypHOTO migpo3aity banky, ne mictutbes Ceiid.

10.2.3.6. KitienT 3000B’s3aHuii He TPOBOMUTH (HOTO3HOMKY Ta/ab0 BiICO3WOMKY Yy
Jlero3uTHOMY CXOBHMIII (IPUMIIICHHI, J€¢ po3MilmieHuii ceid/ceiipoBa mada, y sKii
3HaxoauThes Ceiid).
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10.2.3.7. He nonyckaetbes nepedyBanns Kiienra B Jleno3utHoMy cxoBHILi (IpUMIIIEHHI, /1€
po3Mimenuii ceid/ceripoBa mada, y skiid 3Haxomutbes Ceid) mia yac nepeOyBaHHS TaM
iHIoro kiieHTa banky.

10.2.4. Y Bunajky, SIKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPHUCTYBAaHHS IHAMBITyaJdbHOro ceiiy mnpumamae Ha
BUX1JIHHI a00 CBSITKOBHI JIeHb, TO TaKe BUKOHAHHS MIEPEHOCUTHCS Ha MEepIIni poOOUHil 1eHb,
SKUH CIiTy€ 32 BUXIIHUM a00 CBATKOBUM JIHEM. B pasi, SKIIO Take MepeHECeHHs] BUKOHAHHS
B110yJ10CA 111010 CTPOKY (TepMiHy) moBepHeHHs KimienTroM banky kimtoua/kinrodiB Big Ceiidy Ta
3naui Celidy, To 3a 11 THI 101aTKOBO IuIaTa 3a KopuctyBaHHs CeiipoM He CrTaqyeThCs.
10.2.5. KnieHT 3000B's13aHUM:

10.2.5.1. HeyxunpHO nOTpUMYBaTHCh yMOB JlOroBOpy IIOAO HagaHHS B KOPHUCTYBaHHS
inguBinyansHoro Ceiidy, [IpaBunm 1 BUMOr HOPMAaTHBHO-TIPABOBHX akKTiB YKpaiHW, sKi
PETYIIOIOTH JIaHi TPaBOBITHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBaHHs Celdom, a Takox cruiatutu baHky 3acTtaBHYy
roary 3a kiod Bif Celidy BiamosigHo 1o [Ipasun, JoroBopy oo HagaHHS B KOPUCTYBaHHS
iHauBigyanapHOrO ceidy, Tapudis.

10.2.5.3. He po3mimaru B Celi(i pedi, siKi MOKYTh 3aBAATH IIKOMY MaiiHy baHky i pedam
IHIIMX KIIEHTIB Ta 30€epiraHHs sIKUX MPSMO 3a00POHEHO YHNHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHCII, MOXKEXK0- (BUOyX0-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
paioaKTUBHI PEYOBHHH, HAPKOTHUYHI 3ac00M, a TaKoX 30poro, OOempUITacy Ta iHII pedi, SKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BWIy4eHI 3 IMBUIBHOTO 000poTy abo oOMexeHi B
UBUTIEHOMY O0OpOTi.

10.2.5.4. Hapifino 30epiratu kmou/kimoui  Big Celidy, He BUTOTOBISTH TyOJiKaTh
kimoua/kimouiB Bin Celidy. Ilepeqaua KnienToM kimtoua/kiouiB TpeTiM ocobaMm 3a00pOHEHa,
KpiM BHITAJIKiB, Iepe10aueHIX YNHHIM 3aKOHOJIABCTBOM Y KpaiHU.

10.2.5.5. TToBepuyTtu banky kmtou/kimoui Big Celidy Ta 3n1atn Celi¢ y TEXHIUHO CLIPaBHOMY Ta
HEMNOIIKO/PKEHOMY CTaHl HE II3HIIIEe OCTaHHbOTO JHSA CTPOKY (T€pMiHY) KOPHUCTYyBaHHS
Ceiidom, BU3HAUEHOTO 3r1J1HO 3 JIOrOBOPOM 1110/10 Ha/IaHHS B KOPUCTYBaHHS 1HMBI1yalbHOTO
cendy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKOKEHHs Kitoda/kiatodiB Bix Ceildy, 110 YHEMOXKIUBIIOE
noctyn Kiienra o peueit, sxi po3miiieHi B Ceiidi, a00 HaCTaHHS 1HIINX OOCTaBUH, SIKI MOXKYTh
HEraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHsl 1HAMBIAyasnbHOrO celdy, KiieHT 3000B’si3aHUil HeralHO NHCbMOBO
noBiioMuTH baHk npo BkaszaHe.

10.2.5.7. He posronomyBaru iHpopMaIiro, sika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITY Ta
BUKOPUCTaHHA 1HAMBIyansHOro Ceildy.

10.2.5.8. B pa3i nosinomnenns bankom Kiienra B mopsinky, BusHadyenomy llpaBuiamu, mpo
peopranizanito banky, sika He mnependavae NpaBOHACTYMHMITBA ioro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, miksigauiro baHky,
nepemimieHHs (nepeaucinokanii) JlenosutHoro cxosuia/ceiidy, B skomy 3Haxonuthes Ceitd,
a6o Celiy, npunuHeHHs AiSUTBHOCTI CTPYKTYPHOTO Mipo3/ity baHky, B SKOMY 3HaXOUThCS
Ceti(, HacTaHHS IHIIMX OOCTaBUH, [0 YHEMOXIIUBIIOIOTH MOAAJBIII MTPABOBITHOCUHU 1010
kopuctyBanHs Celiom, Kiient 30008’ s13aHuit 3aBuacHo npuOyT 10 baHky /Ui BUITydeHHS
BMicTy Ceiidy, 31aui banky Ceiipy Ta kmrouda/kmouiB Bing Celidy B TEXHIUHO CIpPaBHOMY,
HEMOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIAHOCTI, JOTOBIPHOTO BpEryJIIOBAaHHS MPUITMHEHHS
BIJIMOBIHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBary iHII 000B’S3KH 3T1THO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.2.6. KinienT Mae npaso:

10.2.6.1. KopucryBarucst CeiipoM 3 ZOTpUMaHHIM pexuMy poOoTH J[emo3uTHOTO CXOBHUIIA,
CTpYKTypHOTO Tifpo3ainy banky, B sskomy po3minieHuii Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOTO IMiAPO3/iTYy IPOTATroM cTpoky openau Ceridy, BuzHaueHoro J[oroBopom o0
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Ha/IaHHS B KOPUCTYBAHHs 1HAWBiAyalbHOrO ceiidy, Ta Ha ymoBax IlpaBun, JloroBopy miono
Ha/IaHHS B KOPUCTYBaHHSA 1HAMBIIyaIbHOI 0 celi(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeTOr 30epiraHHs pededl 3 HesauexHux Bin KiieHnrta
npuynH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip 1mo/10 HalaHHSI B KOPUCTYBAHHS
IHIUBIyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ s13anui moBepHyTH KiTieHTOBI omutaueHy
HUM YaCTHHY IUIaTH 3a KopucTyBaHHA Cel(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHIIY 0co0y Ha kopuctyBaHHsa CelioM Ta/ab0 3MIMCHEHHS 1HIITUX
npaB 3a JloroBopoM IIOAO HaJaHHS B KOPUCTYBAaHHS IHAMBIAyanbHOTO ceiidy BiJ iMeHI
Kiienta numsixomM HagaHHS JOBIPEHOCTI Takid iHImIKA ocoOi (y pasi BHmayi JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYHOI0 0COOO0 MIANPUEMIIEM, TaKa OBIPEHICTh Mae€ OyTH HOTapiaabHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3nmeunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUI:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceild y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kiienra ta 3abe3neuntu MOXIUBICTh qoctymy Kiienra no Celidy micns
yknaneHHs CropoHamu JloroBopy W00 HaJaHHS B OpPEHAY I1HIUBIAYyalbHOro ceildy, Ta
crmtati KiienTom miarexiB, mependadeHux [loroBopoMm miof0 HaJaHHS B KOPHCTYBAaHHS
inauBigyansHoro ceiidy, Tapudamu, [IpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripomasxk ctpoky openau Ceiidy BimbHUI goctym 10 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3TiTHO 3 BCTAHOBJICHUM PEKUMOM POOOTH TAKOTO CTPYKTYPHOTO Miapo3mairy, Jlemo3uTHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymoB Jlorosopy momo
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpaBOHACTYMHUIITBA HOro
3000B’a3aHb 3a JlOrOBOpOM 10O HaJaHHA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nmepemimienHs (mepenuciokairii) Jlemo3utHoro cxoBuia/ceidy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS IHITUX 0OCTaBUH, 110 YHEMOXKIJIUBIIIOIOTH OB
IIPaBOBIAHOCHHH 111010 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hie, HiX 3a 30
(TpUnUATH) KaJeHJApHUX JHIB JI0 TPUIAHEHHS TMPaBOBIIHOCHMH IOJI0 HAJaHHSI B
kopuctyBanHsi KiientoBi Celidy, iHQopMye ocTaHHBOrO MHpo 1€ Ta MPO HEOOXIJTHICTH
BrtydeHHs1 Kiientom BMmicty Celidy.

IndopmyBaHHs 311HCHIOETbCS OYyAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJ0BaHOro abo IIHHOro jucra Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 1110/10 HaJIaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIIL OTOJIOIIEHb CTPYKTYPHOTO Mipo3ity baHky, B SKOMY 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Celipi, mNpaBOHACTYIHUKY
KnienTta/cnankoemirio Kimienra 3riiHo 3 3aKk0oHOAaBCTBOM YKpaiHu. B pasi gKio 3 JOKyMEeHTIB,
AK1 TIATBEPIUKYIOTh CTaTyC CHaJKOeMIsi/TipaBoHacTynmHUKa KitieHTa, BUIIMBa€, 110 TaKUH
CHa/IKOEMENb/TIPAaBOHACTYIIHUK Ma€ MpaBo Ha dacTtuHy peued Kiienrta B Ceildi, bank mae
npaBo nepenat pedi, po3mimieHi Kiienrom y Ceiidi, cragkoeMiito/mpaBOHACTYTHUKY JIHIIE
CHUJIBHO 3 yCiMa IHIIMMU CIaJAKOEMIIIMHU/TIpaBoHAacTyTHUKamMu KitieHTa.
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10.2.7.6. Ilpu Hagxo/KeHHI MNHUCHbMOBOI 3asBM KilieHTa mnpo BTpaTy/HMOLIKOJKEHHS
kiroua/kmouiB Big Celidy 3a6esneuntu noctyn Kiienra no Cefidy, ajie He paHilie, HiX 4epe3
5 (m’sTh) OaHKIBCHKUX JIHIB 3 MOMEHTY HaJX0/UKeHHs 10 banky Bka3anoi 3asBu Kiienra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IUiaTH 3a Karou/Kimtodi Bijg Celidy (3a HOBHI KITIOY/KJIFOY1), 3TiIHO 3
aKTyaJbHUMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunaaky, skuio Haganui Kiienty B kopuctyBaHHs Ceiid) BUSBUBCS HEMPHUIATHUM
JUTSL KOPUCTYBaHHS 3 He3alexkHuX Bix Kimienta nmpuunH, To bank 3a 3asBoro KirieHTa nmoBuHeH
HaJaTH OCTaHHBOMY B KopucTyBaHHs iHmmE Ceid. B pas3i BiACYTHOCTI BUIBHOTO iHIIIOTO
Ceiidy [lorosip mo0 HalaHHS B KOPUCTYBaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMM MOBepHYTH KITiEHTOB1 OTUTau€Hy HMUM YacTUHY IJIaTH 3a KopuctyBaHHs Cellpom
32 HEBUKOPUCTAHUIA CTPOK (TEPMiH).

10.2.7.8. 3ab6e3neunTn 30epekeHHs KOH(i1AeHITIHHOCTI iHpopMmarlii, mo crocyerhes KiienTa, B
ToMy uucii monao ¢akrty kopuctyBaHHs Celidom KimieHTOM, BiINOBIZHO 10 YHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

10.2.8. bank mae nipaBo:

10.2.8.1. Bumaratu Bing KitieHTa BUKOHAHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom Imozmo
HA/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

10.2.8.2. KonTpomtoBatu 3a 30BHIIIHIME O3HaKaMH TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi qo Ceiidy y BUmaakax:

a) 3aKiHYEHHsI OIUIAYEHOro CTPOKY (TepMmiHy) KopucTtyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KitieaTOM Halle)KHUX 3 HHOTO IJIATEXKIB 32 BECh HEOIIAaYeHUW CTPOK KopucTyBaHHS Ceiidom,
3rigHo 3 JloroBopoMm 110,10 HaJaHHS B KOPUCTYBAaHH 1HIMBIIyanbHOro ceiidy Ta [IpaBunamuy;
0) sxmo KiieHTom He oruiaueHo (He JOTUTaveHo) 3acTaBHy IUiaTy 3a Kiod Bix Ceiidy 3rimHo
3 ymoBam# J{oroBopy 110710 Ha/laHHS B KOPUCTYBaHHS 1HIUBIIyaabHOTO ceif(y — 10 MOMEHTY
il oraTu (ornsaTh);

B) y pa3i nopyuieHHs1 Kinientom J[oroBopy npo HaJaHHS B KOPUCTYBaHHS 1H/IMB1IyallbHOTO
cendy, [IpaBun ta/abo Tapudis;

T') BUNIaJIKaX, BU3HAYEHUX J[oroBopoM mpo HaJaHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO

cendy, [IpaBunamu Ta/abo 3aK0HOIABCTBOM Y KpaiHHU.

10.2.8.4. Binkputu Ceii¢) Ta BUIyuuTn Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HacTymHHX
BUTIQ/IKAX:

a) Ha MiCTaBl pillIeHHs CyAy, IHIIOTO YIOBHOBa)KEHOI'O JIEPKABHOTO OpraHy abo ocobu, sKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;

0)BHAcHIIOK (Qopc-MaKOpHUX OOCTaBMH (0OCTaBUHU HEmepeOOpHOI CHIN), MependadeHux
ni.14.2. IT'nasu 14 Po3ainy I [IpaBuin, siki 00’ €KTUBHO MOKYTh 3aBAaTH KoM pedyaM KiieHra,
posmirenum B Ceiid;);

B) uepe3 3 (Tpu) MicsLl BT JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
3 JloroBopoM mnpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO celdy, SKIIO O TaKOro
BiIkpuTTs Celidy Ta BumyueHHs foro Bmicty KiieHT He nmoBepHyB Kitou/kitoui Big Celidy Ta
He 371aB Celid y TeXHIYHO CIIpaBHOMY, HE MOIIKOPKEHOMY CTaHI Ta HE CIUIATHB HaJIeXHI 3
HBLOT'O IUIATEXKI;

r) nopymenHs Kiientom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHky
MarepiaabHUX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHaHHs KitieaTrom Bumor 1. 10.2.5.8. miei rmasu [Ipaswr;

€) B IHIIUX BHUIAJIKAX, 3T1THO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkputts Ta BunyuenHs bankom Bwmicty Ceiidy 0e3 npucytHocti KiienTa, Ko iHiie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHM, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZileHHAM aKTy Ta
OIMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJAaBCTBA YKpaiHU.
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B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHOCTi Kiienra y
BUIIAJKax, Nepen0avyeHux M. I. B, I, T JaHOro MyHKTY [IpaBui, 3acTaBHa Ijara 3a KJIIOY BiJ
Cetichy bankom He moBepTaETHCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiyueHHs #oro BMicty, BMicT Ceiidy, Kpim
BUIIAJIKIB, MepeI0aYeHNX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOJAUTUMEThCS y baHKy Ha yMoBax,
BU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiAyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSAIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy mo/10 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYalIbHOTO Ceii(py HUIIXOM MUCHMOBOTO
noBizomiieHHs KitieHTa mpo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB 70 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOaBCTBOM Y KpaiHH.

10.2.9. Knient crimauye banky muiary 3a kopuctyBanHs CelioM, a TaKoK OIIavy€e 3aCTaBHY
wiary 3a kmod Big Celidy y po3mipax, Bu3HaueHUX 3rimHo 3 Tapudamu, 3 TOTpUMaHHSIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’sA3aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBinbHOTrO KOAEKCY YKpaiHu. 3acTaBHa IjiaTa 3a
kimtou Big Celihy BHOCHTBCS Uil 3a0e3medeHHs BimmkoayBaHHs/cruiatn Kimienrom bankosi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiltoua/KIouiB Ta/abo iHmux enementis Ceidy,
kacetn Ceildy, NOMKOMKEHNUX, 3HUIIEHNX 4 BTpadeHuX Kiientom um 3 BuHHM Kitienta, a
TaKOX IHIIUX TUIaTeXiB, HanekHUX 3 Kiienta Ha kopucte banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHs iHAMBIMyansHOTO cerdy, [IpaBunamu, Tapudamu. 3acraBHa miata
nepenaeTbcsi baHkoOBI Ha Yac 10 NMpUNMHEHHS J(OroBOpy IIOAO Ha/laHHS B KOPHUCTYyBaHHS
1HMBITyanbHOTO celiy, Ha HET He HapaxOBYIOTHCS MPOLIEHTH. 3acTaBHA TIaTa MOBEPTAETHCS
bankom Kiientosi 3rigno 3 m. 10.2.14 miei ['nasu [paBu.

10.2.11. Omutata nanexxHoi banky opeHnHOI maTty Ta 3actaBHOI miatu 3a ko4 Bix Celidy
3nificHIoeThest KimieHToM y crnocib Ta y cTpok, BuzHaueHi Tapudamu.

VY Bunazxax, sxmo Tapudamu nependayeHo, M0 omiaTa OPeHIHOI IUIaTH, 3aCTaBHOI IJIaTH 3a
k04 Big Ceidy, 311 CHIOETHCS IIISIXOM I0TOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOT'O PaXyHKY
Kiienra B Banky, T0:

- KuienT 30008’ 43aHuii 3a0€3MeUUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HaYEHOTO
3rigHo 3 Tapudamu 1H (OCTaHHBOTO JIHS CTPOKY) CILJIaTH, HassBHICTb HAa IOTOYHOMY paxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi 110710 HalaHHS B KOPUCTYBaHHSI 1HUBIyaJIbHOTO
ceily, CyMH KOMITIB, JOCTaTHBOI Ul CIUIATH OPEHJHOI miaTH 3a KopuctyBaHHs Celidowm,
3acTaBHOI IUI1aTH 3a K04 BiJ Celldy;

- a bauk 37iiicHIOE JOrOBIpHE CHHCAHHS Ha CBOIO KOPUCTh T'POLIOBUX KOIITIB 3
notouHoro paxyHky Kiienta B banky, BusHaueHoro B JloroBopi 100 HajJaHHS B
KOPUCTYBaHHSA 1HAMBITYyaJIbHOTO ceidy, B paXyHOK CIUIATH OPEHIHOI TUIaTH Ta/abo 3aCTaBHOI
iatu 3a ko Big Ceitdy.

[Tignucanusm JloroBopy 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyalnbHOTO ceidy KiieHnT
MIATBEPIKYE, 10 BiH OE3BIIKIMYHO JOPYYHB 1 YIOBHOBKMB baHK Ha MOTOBIpHE CIIMCAHHS
KOIITIB 3 MOTOYHOTO paxyHKy KiieHta B Banky, Bu3HaueHoro B JloroBopi 1moa0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO celiy, Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEH/IHOT I1aTH,
3acTaBHOI TuIaTH 3a Ko Bij Celidy.

KoxxeH 3 BKazaHUX IUIaTEXIB BBAXAETHCS CIJaueHUMM baHKOBI micis HOro 10oroBipHOTO
cnucanHs bankoMm 3 moTtowyHOoro paxyHky KiieHta mis omatw 3rigHo 3 JloroBopom momo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO ceiy.

bank Mae mpaBo He crCyBaTH OpeHAHY ATy Ta/abo 3acTaBHY IaTy 3a Kiatou Bin Ceiidy,
AKILO Ha MOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B J[oroBopi 1moo HagaHHS B
KOPHUCTYBaHHS 1HIUBIYaJbHOTO ceiy, HEAOCTATHHO KOLITIB JJIs OIUIaTH KOXKHOIO abo 000X
3 IIUX TUIATEeXXIB B TOBHOMY 00cs131. BUKOpUCTaHHS TaKOTO MpaBa KOJHUM YHHOM HeE MOKJIaa€e
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Ha baHk BignoBimampHOCTI 3a Heoruiaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
KitienTa Bix BiInoBImajIbHOCTI 3a iX HE3MIMCHEHHS.

baHk He BIiAMOBITa€e 3a HEMOXJIMBICTh CIHUCAHHS KOMITIB 3 MOTOYHOrO paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJO HAaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaJdbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuymH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunaaky AOCTPOKOBOTO MpUIHMHEHHS J[0roBOpY LIOJ0 HaJaHHS B KOPHCTYBAaHHS
iHaUBIMyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢dakTuuHoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTATH BKa3aHy PI3HUIIIO KOLITIB
y pa3i posipBanus bankom J[oroBopy 1o/10 HalaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBwit uu B iHIUX BHMaAKaXx, 10 BUITUBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHSA 1HANBITYaIbHOTO cely.

10.2.13. ¥V Bumaaky J0CTPOKOBOI'O MPUITUHEHHS TPABOB1IHOCHH MO0 KopucTyBaHHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopucryBanss CelihoM He TTOBEPTAETHCA.

10.2.14. 3acraBHa marta 3a kitoy Big Celidy nmoBeptaerbesa Kiienty npu noBepHeHHi banky
kmoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOKEHOMY CTaHi, Ta 3a BIJIICYTHOCTI
Bu3HavyeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAMBITyaabHOro ceidy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miasrae moBepHEHHIO.
3actaBHa 1ulata 3a kimou Big  Celidy He mnoBepraethes KiieHTy y  BHUIAAKy
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimoua/kinrodiB Bif Ceitdy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YacTKOBO B 1HIIMX BHUMAJAKax,
nepenbauenux IIpaBunamu, JloroBopom mnpo HagaHHS B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmnpomoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBaHHS
1HAMBITyanbHOTO ceidy OyIp-sIKOoro 3 BHUNAJAKIB, NpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He mimnsarae moBepHeHHI0 KiieHTy
MOBHICTIO a00 B yacTuHi, KitieHT 3000B’s13aHMIA BiJIMIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ1r04 200 JOMJIATUTH CyMy KOIUTIB, SIKOT HEJOCTAaTHBO JUIsl 3a0e31eueHHs! il TOBHOT OIUIaTH.
Taka omata uM jgoriata 3A1MCHIOETHCS 3T1IHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1utat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYy€eThCS HA CTPOK IO
JOopiBHIOE, TmorojkeHomy CropoHamMu B JloroBopi mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO ceidy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne HixK
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kimroui Bing Ceiidy Ta He 3maB Ceiid A0 3aKIHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceiidy;

6) Kimient 3abe3neunB cmnaty bankoBi 3a mpoaoBxkeHuil ctpok kopuctyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 32 HEOOXITHOCTI, OTNIATH (JIOTUIATH) 3aCTaBHOI MIaTu 3a kirod Bix Ceidy,
y po3mipax 1 B mopsiIKy 3rigHo 3 Tapudamu, nirounMu Ha OCTaHHIN IeHb CTpOKY opeHau Ceildy
(o ¥oro BiAMOBIAHOTO MPOJIOBKEHHS);

B) baHKk He 3amepedye 1m0/10 TaKOTO MPOIOBKECHHSI.

3a3HaueHMi crocid TPOJOBXKEHHS CTPOKy KopucTyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MU CIUTUBI MPOOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IJITXOM MPOCTAaBIICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarrei, rnaB Ttomo CrangaptHux ¢opMm JoKyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  (opmamu aokymeHTiB, Tapudamu, CTOpoHU KepyHOThCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs JJorosopy nocnyr KiieHT, skuii € pi3udHOI0 0COOOO-TIIANIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. ®dakrom yknanenHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokitageHo 000B 30K 3a0e3MevuyBaT yTpUMaHHs, CTATHEHHSI, IepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux Kiienty (um HamexHux 10 Buruiatd KimieHTty) Oynab-skux
nependauenux IlomatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMATHBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonaTkis, 300piB, iIHIIKUX 000B’I3KOBUX IUIATEXKiB, TO BaHK Mae npaBo iX yrpuMyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.
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