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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHsATTS Ta BU3HAYEHHS, 110 BXXUBAIOTHCS Y TeKCTi HUX [IpaBun HagaHHA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax Jo TaKUX JOTOBOPIB Ta/abo momatkax jao [lpasw,
BXKMBAIOTbCA Y 3HA4YeHHI, HaJlaHOMY IM y 1bomy posauti [lpaBui, sKmio iHme npsMo He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBiaHO 10 [IpaBwmi, Ta/abo nogatkax mo Ipasui.

3a3HayeHi HUKYE MOHATTS TAa BUSHAYEHHS BXKUBAIOTHCS B HACTYIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro obOnamHanHs Kiierra-dizuanoi ocobu mianpuemisi (MoOiTbHOTO TPHCTPOIO) B
TEJeKOMYHIKAIIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢izndHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBOTO, HEOOXiHE Ui TOYaTKy Npoueaypu BimHoBieHHS Ocobuctoro
pob6oYoro Kiroya.
ABTeHTH(iKaNiA - Tpoleaypa YCTaHOBJICHHS Ta MiATBepKeHHs ocobm Kiienta Ta/abo
YnoBHoBaxkeHOi ocobu (B T. u. Jlepxkarens, KopucryBaua, IlignucyBaua) mpu 3BepHEHHI
ocranHboro(-i) Mo banky Ha Tenedon KoHTakT-IeHTpY, sKa 3MIHCHIOETHCS MUISIXOM 3BIpPKH
nepcoHaibHUX naHuX Kiienta abo YmoBHoBaxkeHOi ocoOu, BkatoueHux no0 BIIJ, manum
(BLIOMOCTSIM), IIIO TTOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3xificHIOE KOMYyHIKAIil0o 3 YTOBHOBaXeHOI ocoborw abo KiieHToM 3a HOoMepoM
tenepony Konrakr-ienTpy. ABTeHTH(iKalis KilieHTa BBa)kaeThCs YCHIIIHOKO y BUMAAKY,
SKIIO OTPUMaHi B X0/l KOMYHIKaIlii AaHi (BiIoMOCTi) BiJi YTIOBHOBaxkeHOi ocoou abo Kiienra
BIJIMOBITafOTh AaHUM (BigomocTsM) oo Kiienrta, HasBaum B BIT/I.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
KopucryBaua Cuctemu 3acobamu CuctemMu IUISIXOM MEepeBipKH 10cToBipHOCTI JIoriHa, maposs
toio. ABTeHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs omnepaliit B Cucremi.
ABtentudikanis B Cucremi onuaaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJEHHS Ta MiATBep/keHHs ocobu KopuctyBaua CucremMu OHIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi Jlorina, maponss Tomo. ABTeHTH(dikamiss B Cucremi oOHJIAHH-OaHKIHTY
«KPEJJOBAHK» KopucTtyBaua BUKOHY€TBCS IJi1 HagaHHS gocTyny 10 CUCTeMH OHJIakH-
6ankinry «KPEJIOBAHK» Tta/abo 3nificHenHs omepauii B Cucremi OHJIaiH-OaHKIHTY
«KPEJIJOBAHK».
ABtopu3anis B Cucremi — mpoleaypa MATBEpKEHHS Bu3HaueHUX niii Kiienra
(Kopucrypaua) B Cuctewmi, sika B JornoBHeHHS 10 ABTeHTHdiKawii B Cucremi (Jlorin, mapoins
Toio) mepenbauvae 3actocyBaHHs KopucryBauem EIl (OpnodaktopHa aBTOpHM3alisi), a B
nesikux Bunaakax EIl ta OgnopaszoBoro koay (BodakTopHa aBTOpH3aItis).
ABtopu3anis mo BIIK - oTpumaHHS [103BONY BIAMOBIIHOTO YYacHHKa MiKHApOIHOI
IUIaTIKHOT CUCTEMH Ha MPOBeIeHH onepallii 3 Bukopuctanusm BIIK.
Bba3oBuii aBropu3aniiinuii JimMiT — 1060BUI NIMIT Ha 3A1MCHEHHS OMmeparliil 3a JOMOMOTOI0
BIIK, BcranoBnenuit bankom npu odpopmiuenni bIIK.
Bank — Akuionepae ToBapuctso « KPEJJOBAHK».
BankiBchka nmocsyra — nmociyra, o HajaeTbess bankoM BiamoBiaHo 10 JJoroBopy mociyr.



BankomaT — m[porpaMHO-TEXHIYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEPIKaTeIto
€IeKTPOHHOr0 IaTixkHoro 3acoby ([epxkarenp kopmoparuBHoi BIIK)  3milicHuTH
caMo00CITyrOBYBaHHS 3a OTEpaIlisIMU O/IeP’KaHHS KOIITIB y TOTiBKOBIiH (popMi, BHECEHHS TX 115
3apaxyBaHHs Ha BUIMOBIIHI paxyHKH, OJepKaHHS 1H(POPpMAIIii 00 CTaHy PaxyHKIB, a TAKOXK
BUKOHATY 1HIII oreparii 3riIHO 3 pyHKIIIOHATBHUMHU MOXKIMBOCTSIMH LIbOTO KOMILIEKCY.
BaokyBannsi BIIK - 3mina crarycy BIIK, sika yHeMoxJMBIIOE 3IIHCHEHHS OIEpalii 3
BukopuctanuaMm wiei BIIK 3 mposenennsm Apropu3sanii mo BIIK. Bmoxysanus BIIK ne
MePENIKO/PKAE 3/IIHCHEHHIO 3 BUKopucTaHHsAM BIIK Tux omepartiii, siki MOXYTh MPOBOAUTHCS
6e3 Atopusaii o BIIK. biaokyBanHs Moxe OyTH mocTiiiHUM a00 THUMYacoBUM. Y BUIAIKY
noctiiinoro biokyBanns BIIK BukopucTaHHs i B MOJAIBIIOMY € HEMOXXJIUBUM. Y BHUIIAJIKY
TUMUYacoBOoro biokyBanus € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepkaTtenem Iuisixom
3BepHEeHHs B KOHTaKT-IIEeHTD.

BbiokyBanusi komtiB — tumMuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
0aHKIBCBHKIH MIaTKHIM KapTIi Ha cyMmy 3aiiicHeHux 3a nonomororo BIIK omnepariii Ta koMmicii,
Bu3HaueHUX Tapudamu. brokyBaHHS KOWTIB 3AIHCHIOETBCS 1O MOMEHTY (HaKTHUHOTO
cnucanHs kowmrtiB 3 [lotounoro paxynky 3 BIIK. Ilig 3a6nokoBaHuMU KoIITamMu AJsl Liiei
[IpaBun ciix pozymitu cymy komriB Ha [lotounomy paxynky 3 BIIK, mozmo sixoi 3xificHeno
brnokyBanus komrTiB. 3abmokoBani komTH 3a omepamisMu 3 BIIK, ski (omepamii) Oynu
npoBeneHi g0 biokyBanus BIIK, mimmsrarote 000B’si3koBoMy crmcanHio 3 [loTouHoro
paxynky 3 BIIK i micns braokyBanns BIIK.

BIIJI — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucrteMa «b2» bankys;
ABToMaTHn3oBaHa OaHKIBChbKa cucTeMa «Jet B2» banky; nporpaMue 3a0e3nedyeHHs Smart Vista
(Bmacumii [Ipouecunroswmii Llentp) banky; mporpamue 3a6e3nedenns «VSOFT» banky Ta iHmi
IIPOrpaMHO-TEXHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThcs bankowm mij yac HajaHHs Kiientam
0aHKIBCHKHX TOCIYT BiAMOBIAHO 10 nux [Ipaswmi.

BanoTHuii puHok Ykpainu ado BPY - 1ie cykynHICTb BiIHOCHH y cepi TOPTiBii BIIOTHUMH
LIHHOCTSAMH B YKpaiHi:

- Mk cy0’€KTaMU BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MK Cy0’€KTaMM pUHKY Ta iX KJIi€eHTaMu (YKJItoyarouu OaHKHU-HEPE3UACHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 lioro kiientamu.

Bepudikauis Kiienra - 3axoau, mo BXHBalOThCS baHKOM 3 MeETOI0 MepeBipKU
(mATBEepAKEHHS) HAJEXKHOCTI BIAMOBIAHINA 0co0i oTpuMaHuX baHkoM ineHTHdIKAIIHHUX
JaHWX Ta/ad0 3 METOI MiATBEPPKEHHS JaHUX, IO JAIOTh 3MOTY BCTAHOBHTH KIHIIEBHX
OeHediliapHUX BIACHUKIB UM X BIICYTHICTb.

Bunucka — inpopmartis y nanepoiii abo eleKTpoHHI1M GpopMi, 1110 HagaeTbes bankom Kiienty,
y fKii BitoOpaxkeHo cran Paxynky KiieHnTta Ta/abo npoBe/ieH1 10 HbOMY OIepartii.

Bunucka no BIIK - ingopmariis y maneposiit abo enekTpoHHii ¢popmMi, 1110 HagaeTbess bankom
Knienty, y skiii BigoOpaxeno 3uificHeni omepauii mo BIIK, odopmneniit no Ilorounoro
paxynky 3 BIIK, Ta cymy komrTiB, B MexXax SKOI MOXYTh 3A1MCHIOBaTHCS IUIaTEXl IO
[Totounomy paxynky 3 BIIK 3a momomororw nanoi BIIK (HeBukopucrany uvactuny JIimiTy
utpat Ha BIIK).

BigkpuTuii KJI104 - mapamMeTp alropuTMy aCUMETPUYHOTO KPUNITOTpaiyHOTO MepeTBOPEHHS,
SIKUN BUKOPUCTOBYETHCS K €JeKTPOHHI JaH1 i1 epeBipku EIl, a Takox y 1isisx, BU3HAUEHUX
CTaHJapTaMH i KBaTi(piKOBaHUX cepTU(]IKaTiB BIAKPUTUX KITIOYIB;

Binkputnii kiawu Yaockonasenoro EIl pns Cucremum — mapamerp KpunTorpadigHOTO
TOPUTMY, SIKHH BHKOPHUCTOBYETbCS s mepeBipku Y nockoHaneHoro EIl mms Cucremu,
noctynHui banky.

Brpara ®@inancoBoro Homepa Tes1e()OHy — HEMOXKIUBICTD 3/11CHEHH KIlieHTOM KOHTpOITIO
3a MoOUIbHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK i TpeTix ocio, y
TOMY YHCJII BHACHiJOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0



MoOGinbHuM  mpHCTpoeM, Heabanocti camoro KiieHTa, NOpPUIIMHEHHS ONEPaTopoM
TeJIEKOMYHIKAIil HaJaHHs TMOCIyT MOO1ILHOTO 3B 13Ky KitieHTy ToOII10.

I'enepania (Ileperenepanis) OcoducToro po6o4oro KJIW4Ya — MpoLEC CTBOPEHHS HOBOI'O
Ocobucrtoro podoyoro kiaroua Y pockonanenoro EIT mist Cucremu I[linnucysaya.

[eGeToBo — KpeauTHa cxema obcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kmientom (leprkarenem) miaaThKHUX OMEpaIliii 3 BUKOPHUCTAHHIM
BIIK B Mexax 3aJIMIIKy KOIITIB, sIKi O0JIIKOBYIOTbCS Ha oro [loTouHOMY paxyHKy, a B pasi ix
HE0CTaTHOCTI a00 BIJICYTHOCTI - 32 PaXyHOK HaJJaHOro baHkoM kpenuTy.

[eberoBa cxema o0ciayropyBannsi Ilorounoro paxynky 3 BIIK — cxewma, sxa nepenbavae
smiicHenHs1 Kiientom ([lepikarenem) rumatikaux onepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMILIKY KOIITIB, sIKi 00IiKOBYIOThCS Ha oro Ilorounomy paxynky 3 BIIK.

Hep:xatenn kopnopaTuBHoi BIIK a6o [dep:xatesnn — Kiient abo YrnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX TifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTamis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKUU Tepen0dadae MOXKIMBICTE BUHOOPY B TOUIII 3A1MCHEHHS omepaii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHM 3[1MCHEHHS omepalii, JUis OIulaTh TOBapiB 1
MIOCITYT/3HATTSI TOTiBKH.

Jo0oBuii Jimit — BusHaueHna Tapudamu banky kinbKicTh onepariii Ta/abo cyma omnepariii 3
BukopuctanasaM BIIK npoTsirom 106w, 1m0 BCTaHOBIIOETHCS 3 METOI0 YHHUKHEHHS (DiHAaHCOBUX
BTpAT uepe3 HecaHKIioHoBaHe BukopucTtanus BIIK.

Jlpo0JieHHs1 - TITY4YHE IJICHHS 3arajibHOI CyMH BaIOTHOI omeparii, mio mepeadavae
OJTHOYACHY HasiBHICTh TAKHUX O3HAK:

- BAJIIOTHI omepanii 3iiICHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI oreparrii moB’si3aHi M COOOK0 OJJTHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIN MPaKTHUIIl Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHSIM BaJIFOTHOI orepartii;

- KOXHa BAQJIIOTHA Olepalis 3IICHIOETbCS Ha CyMy, IO € MEHIIO, HDK po3Mip (B
eKBIBAJICHTI 3a OQIIifHUM KypcoM TpHUBHI /0O 1HO3E€MHHMX BaJIOT, YCTaHOBJIEHUM
HamionansHuM 0aHKOM Ha JaTy 3A1HMCHEHHs omepaillii), nependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiranHs Ta MPOTUAI0 Jeramizaiii (BiAMHUBAHHIO) TOXOJIB, OJEpKaHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
MacoBoro 3uuteHas’”’ Big 06.12.2019 Ne 361-1X;

- BaJIIOTHI onepaii 3111 CHIOIOTHCS HE MEHIIIE, HIXK TPU pa3H Ha KaJeHJapHUM THXKIeHb Ta/abo
JIecATh pa3iB Ha KaJeHIApHUHI MiCAIb;

3arajibHa CyMa BaJIFOTHUX OMepaliil 3a KaJleHAapHUI THXKIEHb IEPEBUIILY€E TBOKPATHUN pO3MIp
Ta/abo 3a KaJleHAapHUH MiCAIb — BOCbMUKPATHUN po3Mip (B €KBIBaJICHTI 3a OiliHUM KypcoM
IPUBHI /10 1HO3€MHHMX BaJIIOT, yCTaHOBJIeHMM HaiioHanbHUM OaHKOM Ha JaTy 3/A1MCHEHHS
omepauii), nependayenuit crarrero 20 3akony Ykpainu “IIpo 3amoGiraHHs Ta HpPOTHUIIIO
neramizauii (BiIMHUBAaHHIO) JOXOJIB, OJEpPXAaHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHSI 30poi MacoBoro 3uuIeHHs” Big 06.12.2019
Ne 361-1X.

Jorosip nocayr — norosip banky i Knienra npo orpumanns Kiientom bankiBCbKHX mOCTyT
Ha yMoBax, Bu3HaueHux B [IpaBunax, Tapudax, a Takox B mianucanux bankom i1 Kiienrom
CrannapTtHux (hopMax JOKYMEHTIB.

HonarkoBa BIIK - BIIK, mo Bunmaetscs Kiienty a6o YmoBHOBaXkeHi 0c001 T0JaTKOBO 10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enexrponnuii noxyment abo EJI - noxymeHnrt, iHpopmaliito B IKOMY MOJaHO B €EKTPOHHIN
¢dopmi, 1m0 BKIIOYaE HEOOXiAHI PEKBI3UTH. ENEKTpPOHHUI TOKYMEHT MOXe OYTH CTBOPEHO,
nepeaaHo, 30epekeHo, o0poOIeHO 1 MmepeTBOpeHO y BidyanbHy ¢Gopmy momanHs. [lepermik
EnekTpoHHMX JTOKYMEHTIB, OOMiH SIKUMH MOXe€ 3/1HICHIOBAaTUCS 13 BUKOpUCTaHHAM CHCTeMH,
MICTUTBCS B JokyMmeHTarii mo Cucremu. Y paszi po3OikHOCTEH MiX JloKyMeHTalier a0
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Cuctemu ta [IpaBunamu mon0 EneKTpoHHUX TOKYMEHTIB, OOMIH SIKUMHU MOKE 3/1IHCHIOBAaTHCS
13 BUKopucTaHHsIM CHCTEMH, 3aCTOCOBYIOThCS BiIMOBIIHI yMOBH [IpaBu.

EnexrponHuii po3paxyHkoBuii 1okymMeHT a00 EPJ] — EnekrpoHHUI TOKYMEHT, Ha IMiICTaBl
SIKOTO 3JIINCHIOIOTHCSI 0aHKIBCHKI PO3PaxXyHKOBI orepartii.

Enexrponnuii minnuc a6o EII — enextpoHHi aaHi, ski qonatotees [lianmucyBauemM 0 iHIIHX
€JIEKTPOHHMX JaHUX a00 JIOTTYHO 3 HUMHM I1OB’S3YIOTHCS 1 BAKOPUCTOBYIOTHCS. HUM K IT1JIIIHC.
VY mnpaBoBigHocuHax MiK CTOpoHamu, sKi BHHHMKAIOTh Ha miacraBi mux [IpaBunm moxe
BukopuctoByBatucs Y nockonajaeHui EIl mana Cucremu, Y nockonanenuit EII KHE/II a6o
KgamnigikoBanwmii EII.

3aranbumii gimiT BuTpat BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK, npu skiit s
koxHoi 3 BIIK, mo BukopucroByethes Kiientom (Iepxarenem) it 3MiHCHEHHS IUIATIKHAX
onepariii 3 [Torounoro paxynky 3 BIIK, BcranoBmoroTees ognakoBuii Jlimit Butpat BIIK mis
ycix BIIK, sikuil 1OopiBHIOE 3aJIMIIKY KOIITIB, SIKI OOJMIKOBYIOThCS Ha IIoTOYHOMY paxyHKy 3
BIIK Kiienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxku «IIpo nogaTkoBi BUMOTH 10 1HO3EMHUX PaxXyHKIBY.

3aKoHOIABCTBO 3 NMPHHIHUIIOM EKCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITYy, a Takox po3nopsaui nokymentu OOH
Ta/ab0 IHIIUX MIXKHAPOJHHUX OpraHi3allii, pillleHHs SKUX € 000B’I3KOBUMH /I BUKOHAHHS Ha
TepuTOopii YKpaiHu.

3apniaTHuii MpPoekT - BimHOCHMHM MK KiieHtom, bankom Ta YuacHukamu 3apruiaTHOTO
IPOEKTY LI0A0 HalaHHs baHKOM MOCITyT 10 3apaxXyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIlIaTHOrO
MIPOEKTY KOIITIB, mepepaxoBaHux KirieHTOM Ha BUIUIATy 3apOo0iTHOT IUTATH Ta 1HIIMX BUILIAT, &
TaKOX I10JI0 BIKPUTTS paxyHKIB YUYaCHHKaM 3apIUIaTHOrO IPOEKTY 3a 3asBoro Kiienta. [{o
IHIIMX BUIUIAT HAJCKATh CTUIICHJII, IpeMii, JOTUIaTH, HaJ0aBKU, BUHATOPOIU, MaTepiaabHi
BUIJIATH, TapaHTiHI 1 KOMIIeHCAIlIiHI BUIUIATH, TepeadayeHi 3aKOHOJABCTBOM, SIKi
3M1MCHIOIOTHCS KiTieHTOM Ha KOpUCTh YUYacHUKIB 3apIlaTHOTO MIPOEKTY.

3aci0 oTpuMaHHA 0IHOPa30BUX KOAIB — Bu3HaueHui Kiientom y BianoBinHit CtangapTHii
¢dbopMi JTOKyMEHTIB HOMep MoOuIbHOro Tteinegony KopucryBaua, Ha SKUIl HaJCHUIIAIOTHCS
OnHopa3oBi Koy, Ta/abo MpHUCTpii i renepyBaHHs OJHOPA30BUX KOIB.

InauBinyanbuuii aBropusamiiHmii Jimit — 1000BUil JIMIT Ha 3IIHCHEHHS Oleparii
(xiBKicTh, cyMa To1110) 3a qonomororo BIIK, Bcranosnennii bankom Kiienty (epxkarento) B
IHAUBIAYaIbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra (epxxarens).

InpuBinyanbuuii Jimit Burpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sxiii
g koxkHoi 3 BIIK, mo BukopucroByerbest Kuiientom (epxkarenem) st 311HCHEHHS
iatixkHUX onepaniil 3 [lotounoro paxyHnky 3 BIIK, BcraHOBmtOIOTECS pi3Huit JIiMIiT BUTpar
BIIK, nmpu upomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBHHHA nepeBuiyBaTu
3aJIMILIKY KOILITIB, iK1 0011KOBYIOThCS Ha [ToTouHoMy paxyHky 3 BIIK KiienTa.
Intepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3pa3skamu mianucis, odpopmiieHa KiieHToMm 3rinHo 3
BUMOTraMu [HCTpyKILII NpO MOPAIOK BIAKPUTTS, BUKOPHUCTAHHSA 1 3aKpUTTS PaxyHKIB Y
HaI[lOHANBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBep/XkeHol nocraHoBoro IlpaBminaa HBY Big 12
nmucronaaa 2003 p. Ne 492, B penakmii unaHIM 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiJNHCIB, AKI OQOpMIIEHI O MOMEHTY BHpoBa/ukeHHs Ileperniky
PoznopsinnukiB paxyHkoM, BinoBiaHo 10 [loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yuHHOCTI 04.04.2019p.) € YUMHHUMM Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 11010
oOciyroByBanHsl PaxyHkiB 0 MomeHTy nosanHs Kiientom y bank Ilepeniky Po3nopsinnukis
PaxyHnkom.

KpanipikoBanuii esekrponnuii nignuc (sanani — Kpamigikosanuii EIT) - ynockonanenuii
CJIEKTPOHHUM MIJNUC, SKHH CTBOPIOETHCS 3 BHUKOPHCTAaHHSIM 3aco0y KBali(hikKoBaHOTO
€JIEKTPOHHOTO MAMUCY 1 6a3yeThes Ha KBalipikoBaHOMY cepTudikari Bimkpuroro kiroua.



KiieHT — Ccy0’ekT rocmojaproBaHHs, IOpHIMYHA 0C00a — HEPE3UACHT, MPEACTCTABHUIITBO
IOPUIMYHOT 0COOM-HEepe3uAeHTa B YKpaiHi B 3HAUCHHSIX, HaBeIeHUX B [HCTPYyKLIT PO Mops 10K
BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHJICHTCHKUX PAaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPKEeHOI moctaHoBoro [Ipasmiaas HBY Bix 12 nucromana
2003p. Ne 492, sikiit (-oMmy) HamaeTbes bankiBebka mociyra Ha mizncTasi JloroBopy mociyr.
KiouoBe cjioBo — BuzHaueHe KopucryBauem 3HadueHHs (HaOip CHMBOJIB), SIKE Y BUIAIKY
noTpeOu BHKOPHCTOBYEThCA A ineHTHdikamii KopucryBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Koa peectpanii  ®inancoBoro Homepy Tejie¢pOHY — CYKYIHICTH HU(MPOBUX 3HAKIB
OJIHOpa30BOi Jii, sIka aBTOMAaTU4YHO TIeHepyeTbcsi baHkoM Ta Haacuiaerscs KiieHTy 3a
nonomoror SMS-noBiomieHHsT Ha AOOHEHTCHKUN HOMeEp TeseoHy sl peecTpalii 1boro
Homepy B BIIJI sx ®dinancoBoro Homepy TenedoHa.

KonTakT-meHTp - minpo3ain baHky, mpauiBHUKH SKOTO 3a0€3MeUyI0Th I1JI0J000BY MiATPUMKY
KiieHTiB yepe3 KaHalIU eJIEKTPOHHOTI'O 3B’ 513Ky, a TAKOX 3a opy4yeHHsM KirieHTta 311iCHIOI0Th
okpemi omepamii. 3BepHeHHSI B KOHTaKT-IEHTp 3MIHCHIOETHCS 32 HOMEpaMH Tele(OHiB, IO
3a3HaydeHi Ha [HTepHeT-cTOpiHII baHky.

Komnpomeranisi Ocod6ucToro po6o4oro kirda — Oyab-sKa 1oJIis Ta/abo Jis, Mo Mpru3Bela
a00 MO>Ke IIPU3BECTH /10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinnii kypce - komepiiitauii kypc banky aiist BHyTpIlIHIX KOHBEPTALIHHUX OTeparin
banky.

KopucryBau Cucremn / Cucremu onjaiH-6ankinry « KPEJOBAHK» — Posnopsanuk
Paxynkom/YnoBHOBaxkeHa 0co0a, skoMy/sKii 3rigHo 3 [IpaBunamu HagaeThCs/HaIaHO TOCTYI
1o Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK».

KopnopartuBHa 6aHkiBchka miaTikHa kapTka a6o BIIK — enekTpoHnHuii tuiaTi>xHUM 3aci0
y BUIJISIII €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM IOPSIKY TUIACTHKOBOI YW 1HIIIOTO
BUJY KapTKH, 10 BUKOPUCTOBYETbCS Ul 3A1MCHEHHs IUIaTLKHUX omepauiil mo ITorounomy
paxyHnky 3 BIIK, a Takos iHIIUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MK JJBOMa BaJIFOTaMH, SIKE BU3HAYAEThCS Ha MMIJICTaBl iX Kypcy,
IIOJI0 TPETHOI BATFOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JJBOMA 1HO3EMHUMHU BaJIIOTaMU, SIKE BU3HAYAEThCS HA
miactaBl iXx Kypcy BIIK (mnst kymiBni bankom B KitieHTa), m070 HallOHANbHOI BaJIIOTU
Ykpainu.

Kype BIIK - xomepuiiinuii kypc banky 11 KOHBepTaliiHUX omepaliil 3 BUKOPUCTAaHHIM
BIIK.

Kype MIIC — xypc, Bcranosinenuit MIIC g konBeprauii npu 37iiicHenHi onepauiii 3 BIIK B
€KBaWpPUHTOBIA Mepexi 1HIMMX OaHKiB, SKIIO BallOTa Omepallii BiAPI3HIETbCA BiJ BATIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamoti Ilotounoro paxysnky 3 BIIK, B mexax sikoi
Jlep>xatemnto 103BOSETHCS 3MIMCHEHHS onepalliid. JIiMIT BUTpaT MOXKe CKJIaIaTUCS 13 3aTTUIIKY
kowtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymu HesHMKXyBalbHOTO 3alMIIKy/
3a010K0BaHUX KOLITIB, a00 3a TuII0coM cymH JIIMITY KpeTUTYBaHHS, B pa3l HOro BCTAHOBJIEHHS
3a OKpeMolo (He B Mexax peryimtoBaHHs [lpaBui) nomosnenictio Cropin mo ITorounomy
paxyHKy 3 BIIK.

JIimMiT mocs1yr — MakCUMaIbHO AOMYCTUMA KUTBKICTh OIepalliii MeBHOro BUAY 3a BiAMOBIIHOO
1iHOM, K1 KilieHT Moke mpoBecTu B Mexax oopaHoro HuM Tapudroro makerty.

MurtteBa BIIK — HenepconidikoBaHa (Ha TMLIEBIN CTOPOHI KapTKHU BiJICYTHI TaKi pEKBI3UTH K
npizBuie, iM’st Jlepxkarens) BIIK, sxka otpumyerbes [lepikarenem Oe3mocepelHbO B JI€Hb
3BEpHEHHS B ycTaHOBY baHky.

Mixnapoana miatiskHa cucrema a6o MIIC — MbKHapoaHi TaTiKHI cHUCTEMH Visa
International, Mastercard Worldwide To1ito, AissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIi ABOX
1 OLbIIIEe KpaiH, YIeHOM KuX € baHk.



Mobiibauii mpucTpiii - mpucTpiii/obaanHaHHA, y T. Y., ale HE BUKIIOYHO: MOOUIBHUIMA
tenedon/iHmmi npuctpid (SIM-kapTka), HOyTOYK (Je€nTOom), HACTUIHPHUH (CTaIliOHAPHMI)
KOMIT'I0T€p, KOMIT IOTEpHUH IJIaHIIET Ta iHMI, $Ki 3TiJHO 3 YKpaiHChKOIO KiacHupikaiiero
ToBapiB  30BHimHbOeKOHOMIUHOT mismbHOCTI (YKT 3EJ[), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CUCTEMH OIUCY Ta KOJyBaHHS TOBapiB HaJekaTh 10 ToBapiB ['pymu 84 ta 85
Ta BUKOPHUCTOBYIOTHCSI Ta/ab0 MOXYTh BUKOPHCTOBYBAaTHCS IS wiied 3’enHanus Kiienra-
(bi3UYHOT OCOOH-TIIANPHUEMIIS 3 MTyHKTOM 3aKiHUEHHS TEJIEKOMYHIKAI[ITHOT Mepexi 3 MEeTOI0
3a0e3medYeHHs] JOCTYIy 10 TEJICKOMYHIKAIlIMHUX TOCIYT IIOAO0 Tepeaadi abo mpuiMaHHS
roJocy, 300pakeHp y T. 4. Bi1e0300paXkeHb Ta 1HIIO1 iH(popMalii.

HBY- HamionansHuii 6aHk YKpaiHu.

HaJjexna nepeBipka — 3axoiu, siki bank 30008’ s13aHuil 3/iiicHIOBATH, SIK CY0’ €KT IEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, 1110 BKJIFOYAIOTh:

-inenTudikamiro Ta Bepudikanito Kiienra (fioro YnoBHoBaxkeHUX 0¢il);

-BCTAHOBJICHHS KiHIIEBOro OcHedimiapHoro BiacHuka KiieHTa-topuaudHoi ocodu, abo Horo
BiJICYTHOCTI, Y TOMY YMCJIi OTPUMaHHS CTPYKTYpPH BIACHOCTI 3 METOIO 11 pO3YMIHHS, Ta JaHHX,
[0 JAlOTh 3MOTY BCTAHOBHUTH KiHIIEBOro OeHedillilapHOrO BJIACHUKA, Ta BXKHUTTSA 3aXOJiB 3
Bepuikaii Horo ocobu (3a HasIBHOCTI);

-BCTAaHOBJICHHS (pO3yMiHHS) METH Ta XapakTepy MaiOyTHIX [iJOBHX BiIHOCHH abo
MpOBeIeHHS (JiIHAHCOBOI OTepartii;

-IIPOBEJICHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY JIIJIOBUX BIJIHOCHH Ta (pIHAHCOBUX ONEpaIii
KiienTa, mo 3MIMCHIOIOTHCS Yy TPOIECi TaKWX BIIHOCWH, IIOJO BIAMOBIIHOCTI TaKHX
(hiHaHCOBUX Olepalliii HasiBHINA y Cy0’€KTa MEpBUHHOTO (hiHAHCOBOTI'O MOHITOPUHTY iHGOpMaIii
npo KiienTa, oro misibHICTH Ta pU3UK (y TOMY YHCHIi, B pa3i HEOOXiTHOCTI, PO JHKEPEIO
KOIITIB, ITOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisIMHU);

-3a0€3MeYeHHs aKTyaIbHOCTI OTPIMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(OpMaIlii mpo
KrienTa (#ioro YnoBHoBaxkeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onmepauii (1aji — He3HAYHUH PO3Mip) — PO3MIp BAIIOTHOI
ornepauii (B eKBiBaJIEHTI 3a OQILIfHUM KypCcOM TPHUBHI O 1HO3€MHHUX BaJIOT, YCTAaHOBICHUM
HamionaneHuM OaHKOM Ha jAary 3AliCHEHHsI omeparii), SIKHH € MEHIIUM, HDK pPO3MIip,
nepenbauenuit cr. 20 3akony VYkpainm “TIpo 3amobiraHHs Ta OPOTHJIIO Jeraiizamii
(BIAMMBAHHIO) JOXOJIB, OJEP’KAHUX 3JOYMHHUM ULUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBane BuxkopuctanHa QOcoducroro podo4oro KJW4Ya — BHUKOPHUCTAHHA
Ocobucroro poboyoro kiroua iHmow Hix [linrucyBad HEyOBHOBaXXEHOIO 0COOOIO.
HecankuionoBane cnucanis komriB, a00 HCK - onepartis (omepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KiienTa, 3aiiicHeHa B ToMy 4HCi (ajle HE BUKITIOYHO) BHACIIIOK
HecankuionoBanoro pgoctyny a0 Cucremu, Ha MIACTaBl pPO3paxXyHKOBOTO JIOKyMEHTa
(mamepoBoro  abo  €JIEKTPOHHOTO), 10 C(HOPMOBAHUU/MINNUCAHUNA  TPETHOI/TPETIMU
oco0oro/ocobamu, sKa/skli He € YIIOBHOBaXKEHOIO 0C00010/YIIOBHOBAXKEHUMH 0COOaMU
KiienTa.

HecankuionoBanuii mocryn g0 CucreMu — Oyab-sKe HE3aKOHHE BTPYYaHHS B POOOTY
Cuctemu 31 CTOPOHHM TPEThOi HEYMOBHOBA)XXEHOI 0COOM, B TOMY 4YHMCIHI (ajie HE BUKIIOYHO)
nuaxoMm Kommpowmeranii Ocobuctoro podouoro kitoua, [llaxpaiictsa B Cucremi Towio.
OnnopaszoBuii kox / One-time password (mamaai — OTP) — kon, 3reHepoBaHuil
crieriajgi30BaHUMU 3ac00aMu, TIMCHUHN JJIs MATBEPKEHHS TIIBKK OHi€T onepaiii B Cucremi
iFOBS / Cucremun ounnaiin-6ankinry «KPEJIOBAHK». Onnopa3oBi koau HaACHIAaOThCA
KopucryBauy y Burnsai SMS-noBijomiieHHS Ha BHU3HAYEHUH HHUM HOMEpP MOOIIBHOTO
tenedony (mpu Bukopucranti nociayru iFOBS.SMSConfirmation /Cucremu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauem 3a qoromorotro Haganoro bankom Kitienty
npuctporo s reHepyBaHHs - OTP  Tokena (mpuM  BHUKOPHUCTaHHI  MOCTYTH
iIFOBS.OTPConfirmation). OnHOpa30oBI KOAW BHKOPUCTOBYETHCS OJWH pa3 TpH

8



MiATBEPKEHHI MPOBEACHHS onepailiii ado niii B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEJIOBAHKY, sixi BuMararoTth miareppkeHHss O THOpa30BUM KOJIOM (HAIIPHUKJIIaI, Oreparii
nepeKasy KOIITIB TOIIO).

Onepanilinuii 1eHb — dYacThuHa pobOodoro aHS baHky, TPOTArOoM SKOi HPUIAMAIOTHCS
JOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKIWKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOT
MOXJIMBOCTI, 3IIMCHUTH X 00pOOKY, Iepeady Ta BUKOHaHHs. TpuBaiicTe OnepariiiHoro aHs
BCTaHOBJIIOETHCS BaHKOM caMOCTIHO Ta 3aKPIIUTIOEThCA Y BHYTPILIIHIX HOPMATUBHUX aKTaxX
banky.

Onepauniiinuii yac — yvactuaa OmnepaniiiHoro nHs baHKy, mpoTsIrom sKoi NpuiiMarOTbCs
JIOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], Iepe1ani Ta
BUKOHaHI BaHKOM MpoTAroM IOTO X poOouoro mHs. TpuBamicte OnepamiiHOTO dacy
BCTaHOBJIIOETbCA BaHKOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHIX HOPMATUBHUX aKTaX
banky.

Oco0ucTHii K104 - HapaMeTp aIropuTMy aCUMETPUYHOTO KPUIITOrpadiyHOTO IEPETBOPEHHS,
KU BHUKOPHUCTOBYETHCS SIK YHIKQJIbHI EIIEKTPOHHI JaHi st CcTBOpeHHs EjekTpoHHOTrO
HiANUCy, JOCTYNHUM Tinbku IlinnucyBady, a TakoX y LIISX, BU3HAYEHUX CTaHJIApTaMH JUIs
KkBastiikoBaHuX cepTudikariB BinkpuTux Kitouis;

OcoOucTuii podounii ka4 a6o Kuarou — mapamerp kpunrorpadiqHoro anroputrMmy
dopmysanus Y nockonanenoro EIT qis Cuctemu, nocrynuwmii Titeku [lignmucysauy Kiienra.
OTP Token — npucTtpiii /uisa reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBCS TS
nigrBepkeHas aii Kimienra B Cuctemi. OTP TokeH peaizoBaHMii y BHIJISII aBTOHOMHOTO
IPUCTPOIO, SIKUM MOXXe He MNOoTpeOyBaTH JI0JAaTKOBOIO >KMBJICHHS, HIAKIIOYEHHS [0
KOMIT'ToTepa ab0 Mepexi. 3reHepOoBaHWU TICNII HATUCKaHHS KHONKKA OJXHOPAa30BHHA KOJ
BHUBOJIUTHCS HA TUCIUICH HPUCTPOIO Ta JOCTYIHHUM Ui OIJISAY MPOTATOM KOPOTKOTO 4acy.
3renepyBaru HacTynmHuH OJXHOPA30BHIA KOJ MOXHa Imiciis 3HUKHEHHS 3 ekpany OTP Tokena
3reHepoBaHoOro pasime OJHOPa30BOTO KOIY.

MMapoas nHa BIIK — nocnigoBHicTh OykBeHMX Ta/ab0 LU(POBUX CHUMBOJIB, SIKI BKa3ye
Jeprxatenb npu ohopMiIeHH1 6aHKIBChKOI INIATKHOT KapTKHU, 1110 BUKOPUCTOBY€EThCs KOHTaKT-
LEeHTpoM i iaeHTudikaii Jlepxkarens B TeepOHHOMY PEXHUMI.

Ilepenik oci0, siki maloTh npaso posnopskaTuck paxynkom y AT «KPEJOBAHK»
(wapani - Ilepenik PosnopsaanukiB Paxynkom)** — mucbMOBUN JTOKYMEHT, MOJaHHUI
Knienrom y bank, sikuit MictuTh iHpOpMaLito mpo nepeinik ocidé Poznopsanukis PaxyHkom Ta
1HIIy 1H(OpMallito, HeoOX1IHY Juid 3AliicHeHHs omnepauiil 3a Paxynkom Kiienra B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosmopsaHukiB PaxyHKOM, siKi BBaXKarOThbCS
00O0B’SI3KOBUMHU T 4Yac 31icHeHHs omepauil 3a Paxynkom Kiienta B banky. ®opma
Iepeniky Po3nopsanukiB PaxyHKkoM BH3Ha4aeThCs y BHYTPILIHIX akTax (1oKyMeHTax) banky.
** mpaBo po3nopspKkaTrucs PaxyHKoM 1 miANKMCYyBaTH pO3paxyHKOBI JOKYMEHTH 1o PaxyHkam,
ki BigkpuTi KiieHTam BiAMOBIZHO 10 BHUMOT [HCTPYKIIT Tpo TOPSAOK BIAKPHUTTS,
BUKOPHUCTAHHS 1 3aKPUTTS PaXyHKIB y HAI[lOHaJbHIN Ta 1HO3EMHHUX BaJIIOTaX, 3aTBEPKEHOI
ITocranosoto IIpasninns HanionansHoro 6anky Ykpainu Big 12 nucronana 2003 poky N 492,
B pemakuii umHHIA 10 04.04.2019 poky, HamexaTh ocoOam, BKIOUYeHHM 10 KapTku 3
HiAnucaMu, pu yMoBi, 1m0 KiieHT Ha MOMEHT 3/11iCHEeHHsI BIAMOBIIHOT oneparlii He HaJaB J10
banky Ilepeniky PoznopsinnukiB Paxynkom. 3MiHa Ta/abo JOMOBHEHHS 0co0u/ocio,
BKIIFOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTscst KiieHToM nuisixom mojaHHs 10 banky
[lepeniky PosnopsinnukiB PaxyHkoM y mopsky mnependadeHOMYy BHYTPIIIHIMH aKTaMU
(moxymentamu) banky.

IBK/®T - 3anoliranHs Ta NpOTUIIS Jeranizauii (BIAMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM HUISIXOM, (PiHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUIIEHHS, Y 3HAUCHHI HABEJICHOMY Y HOpMaTHBHO-TIpaBoBUX akTtax HBY 3 muranp
3NiCHEHHs1 OaHKaMU (P IHAHCOBOT'O MOHITOPHHTY.



Ilepexa3 rotiBku - npuitMaHHs 10 Kacu baHKy, TEBHOT CyMH TOTiBKM B HaIllOHAJIbHIN BaJIIOTI,
110 BHOCUTKCS Ha KOpUCTh KitieHTa hi3unaHIME 0co0aMu, Cy0’ €KTaMH rOCTIoIapioBaHHs Ta/abo
iHIMMU opraHizanismu, Hagani - [Inarauk/[InatHuky, 3 HACTYIIHUM NEpPeKa3oM HaJIEKHOI
CYMHU IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.

Iepconanbuuii inenTugikaniiinuii Homep a6o INIH-koxa - HaGip uudp abo Habip OyKB i
uudp, Bimomuit e JlepxkaTento 1 HOTpiOHUN i Horo iaeHTudIKaIii i yac 3MiHCHEHHS
ornepauii i3 Bukopuctanusm BIIK.

IlepconanabHuii inenTudikarop a6o Jlorinm — crBopeHuii bankom Habip CUMBOIMIB, KU
inentudikye KopucryBaua mns pobotm B Cucremi / Cucremax OHIAH-OaHKIHTY
«KPEJIOBAHK)».

HMinmucyBau — KopucryBau Cuctemu / Cucremu onnaiin-6ankinry « KPEJJOBAHK»/KiienT,
10 € (hi3uyHOI0 0CO00I0 - MANPUEMIIEM a00 YIOBHOBA)KCHHH NMpeACTaBHUK baHKy, KUl Ha
3aKOHHHUX TIijicTaBax Boyiogie OcoOMCTUM KITFOUeM Ta Hakianae ENeKTpOHHMIA MiIUC i 9ac
cTBopeHHs EnexkTpoHHoro nokymenra Bix imeHi Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu omnaiiH-0aHKiHTY « KPEJIOBAHKY nist
npoBeieHHs omnepauii no Paxynkax Kiienra, KiieHT 3000B’s3aHUll BU3HAUUTH SIK
[TignmucyBaua muie oco0y, sika BKIIOYeHa B akTyanbHui [lepenik Po3nopsinaukis PaxyHkom 3
nianucamu 10 Paxynky/PaxyHKiB, JOCTYII 10 AKOTro/SKUX HagaeTbes yepe3 Cuctemy / Cucremu
onnaifH-6ankiary «KPEJJOBAHK». Lls Bumora He ctocyethest KiieHTiB, mo € (i3ngyHIMHA
0CcO0aMHU-TIIAIPUEMIIIMU, SIKI CaMOCTIMHO posnopsamkaroTees: Paxynkom Kiienta Ta He
nonaBanim bankosi Ilepenik PosnopsinnukiB PaxyHkoMm, a TakoX BHITQJKIB BHU3HAUCHHS
[TinnucyBauiB /i 3ailicHeHHs onepartliii Kimientom uepe3 TpaH3uTHI paxyHKH.

Iocionuk - IlociOnuk kxopuctyBaua cuctemu (omnaitH-Oankinry «KPEJOBAHKY), mo €
HeBi €MHOI0 yacTHHOIO X [IpaBui (JonoBHenHs no nux IIpasui).

IIpusynunenns 3niiicHeHHst QinancoBoi omepauii - TMMYacoBe 3yNMHEHHs MNPOLETypU
npoBesieHHs (iHaHCOBOi omepanii y pasi BusABIeHHA bankoMm iHdopmauii, 1o norpelye
MOJAJIBIIIOTO aHATI3y Ha MpeaMeT HEOOXITHOCTI BXKUTTSA OaHKOM NEBHUX i 3 METOI0
BUKOHAHHA HHMM OOOB'A3KiB 3aKOHOJIABCTBa y cdepl 3amobiraHHs Ta HPOTUIIl jeraizamii
(BlAMMBAHHIO) JOXOJIB, OJEpAaHUX 3J0YMHHUM NUIAXOM, (IHAHCYBAaHHIO TEPOpHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HuIeHHs (IIBK/DT) Ta/abo BHYTpimHIX
NOKYMeHTIB O0aHky 3 nuTanb [IBK/®T, 30kpema y pasi 30iry gaHux y4dacHHKa (piHaHCOBOI
orepalii 3 JAaHUMHU OCOOH 3 MEPETIKY TEPOPUCTIB.

IIpucrpiii camoo0cyroByBaHHsi — TeXHIYHUNA NpucTpiit banky 3 ¢yHKUi€O npuiioMy Bij
KnienTa roTiBKOBHX KOIUTIB JJs 3apaxyBaHHs Ha [lorounuit paxyHok KiienTa, BiakpuTHii y
banky.

PaxyHok — ne:

- MOTOYHWH a00 BKJIQAHWN paxyHOK (B 3HAUEHHSX, HABEJCHHX B [HCTPYKII MpO MOPSIOK
BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX PaxyHKIB OaHKIB -
PE3UIEHTIB 1 HEPE3UACHTIB, 3aTBepakeHoi noctaHoBoto [lpasninusg HBY Bix 12 nucronana
2003p. Ne 492), pinkputuii Kiienty B banky Ha yMoBax Ta B MOpSAAKY, BU3HAYCHOMY
JloroBopoM mnociyr, Hagam - [lotounuit paxyHok (y T. 4. IloTouHuit paxyHOK MO SKOMY
TUIATIKHI omepatiii MoKy Tb poBoauThes 3 BukopuctanusM BIIK (ITorounnii paxyHok 3 BITK))
Ta Bxnaauuii paxyHok BianoBigHo. [lotounuit Ta/abo Bxknaauuii paxyHok, Hajgam - PaxyHok
Krienra;

- IHIIMN paxyHOK, BIAKpUTHI B baHKy /171 mpoBeieHHs onepailii 3 kiaieHTamMu banky 3rijgHo 3
[TnanoM paxyHKiB OyXrajitepchbKoro o0diKy OaHKiB YKpaiHM, 3aTBEPIKEHOI0 MOCTaHOBOIO|
[TpaBninas HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHu# paxyHOK.

Peryasipui muartexi — ne 0e3roTiBkoBi mepeka3sd kowTiB 3 IloToyHOro paxyHky, IO
3nilcHIOIOThCST bankoM 3a popydeHHsMm KiieHTa B MOpPSAKY [OTOBIPHOTO CIHMCAHHA Y
BINOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo mimaTikHI CHCTEMH Ta Iepeka3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO M TOr0 * OTPHUMYyBayda, y TOMY YHCIi: epeKa3 MK BIACHUMHU
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[Torounumu paxynkamu Kimienta Ta/ab0 Ha KOpPHCTH TpeTiX 0cCi0, 3 BCTaHOBJIECHOIO
MePIOIMYHICTIO Ta MPU3HAYEHHSM TUIATEXKY, y (PIKCOBaHIN cyMi, a00 y CyMmi, III0 BUPAXOBYETHCS
3a MEeBHOIO (hOPMYJIOIO (AITOPUTMOM).

PoGoue micme — TEXHIYHMHA EICKTPOHHHMM MPHUCTPIH, 3 SKOrO 3IIMCHIOBATUMYTHCS YH
3niticHIoThCs N1 KopuctyBauiB B Cuctemi / Cucremi onnaita-6ankinry « KPEJOBAHKY.
Posnopsinnuk PaxyHkom - YmoBHOBaxkeHa oco6a, 3a3HaueHa Kientom y Ilepemiky
PosnopsianukiBe  PaxyHkoMm, sKka BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopskarucs Paxynkom Kilienta B baHky 1 mianucyBaTté po3paxyHKOBI JOKYMEHTH BiJ
imeni Kiienra, a Takox 6e3nocepenubo KimieHT- ¢iznuna ocoda-mianpuemMerrs.

Ceii - iHnuBimyansHuii ceiid B JlemosutHoMy cxoBwuimi/ceiidi BimmineHHs banky, skuii
HajlaHO/MOXke OyTH HagaHo bankom B kopuctyBanHs (opeHny) KiieHTy Ha meBHHH CTpPOK
(TepMiH).

Ceprudikar Bigkpurtoro kiaroua Yaockonajsenoro EIN nias Cuctemu — 10KyMeHT, BUTAaHUI
nigposaiioM banky, mo 3ailicHioe GyHKIIT neHTpy ceprudikamii Kimrouis, sikuii 3acBiguye
YUHHICTH 1 HAJIeXKHICTh Bimkputoro kimoua Y nockonaneHoro EIT qis Cucremu Ilignucysagy.
CepTudikauisi — npoieaypa 3acBiqueHHs YMHHOCTI BigkpuToro kitoua Y nockonaneroro EIT
s Cucremu nuisixoMm ¢GopmyBanns Ceprtudikara Binkpuroro kimroua Yaockonanenoro EIT
st Cuctemu.

Cucrema - cucrema aucraniiitnoro oociyrosyBanns «Kmient-Intepuer-bank («<iFOBS»)»,
10 € MPOrPaMHUM KOMIUJIEKCOM, SKUH 3a0e3edye MOKIUBICTh BinganeHoi pobotu Kiienra 3
baHKOM 13 BUKOPUCTaHHIM Mepexi [HTepHET Ta KaHaJiB 3B’ 3Ky 13 KOPIIOPATUBHOIO MEPEKCIO
banky. Cucrema mnpusHaueHa Jjsl CTBOPEHHS, MepecuiaaHHi Ta oO0poOku EnexTpoHHuX
JOKYMEHTIB, a TaKOX OOMiHYy 1HIIOIO iH(OpMaIli€ero Yepe3 KaHadu 3B’SI3Ky B EJICKTPOHHIN
dhopwmi.

Cucrema no3Boisie KoprctyBauam npaifroBaT B pexxumi on-line gepes 6paysep (nanani - WEB
Bepcis) 0e3 BctaHOBJIeHHs Ha Pobodomy micii Oy ib-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTanHaM okpemoro moayiis (Hanan — WIN32), skuif iHcTantoeTbest Ha
Po6ouomy micui Kopucrysaua.

Cucrema onaaiin-0ankinry «KPEJOBAHK» - nporpaMHO-TEXHIYHUH  KOMILJIEKC
«KPEJIOBAHK», B Tomy uucni MoOuibHI 3actocyHku «KPEJIOBAHK», sikuii 3abe3neuye
MO>KJIMBICTb JUCTAHILIMHOTO 00cayroByBaHHs Kiienta bankowm 1uisixomM HaJjaHHs oMy ITOCTYT
13 BUKOPUCTAHHSAM JOCTYIly 4epe3 Mepexy Internet Ta kaHamiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepeskero baHky, Ha mijicTaBl €1eKTPOHHUX JOKYMEHTIB, a TAKOX NMpUHMaHHsI-TIepeaayl 1HIIO1
iHpopMallii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

CrneniaJbHuil aBTopu3auiifHuil JimMiT — 1000BUI JIMIT Ha 3]1HCHEHHS omepaliil (cyma,
KITBKICTh TOII0) 3a gonomororo BIIK, BctanoBnenuit bankom Knienty (Jepskartento) 3rigHo 3
uumu [IpaBunamu 6e3 nogarkoBoro nosigomiienns Kiienta ([depxarens).

CranpapTHi (opMHM [J0KyMeHTIiB — IIA0JOHM JOKYMEHTIB, NUISIXOM 3allOBHEHHS Ta
mianucanas skux Kiieatom Ta/abo bankom ykimamatotbes JloroBopu mociyr Ta/abo
BH3HAYaIOThCS YMOBH KOHKPETHHUX BaHKIBCHKHX MOCIyr B Mexax JloroBopiB mociyr Ta/abo
mabJOHU JOKYMEHTIB, $SIKI BHUKOPHCTOBYIOThCS CTOpoHaMM NpH BHKOHaHHI JloroBopiB
nocyr.. CtannaptHi GOpMH JOKYMEHTIB MOKYTb HiANUCYBATUCS:

- oooma CtopoHamu (30kpeMa, y Bunaakax noropkensst Croponamu Haganas baakom Kiienty
BaHKiBCHKHX MOCIHYT 3riHO 3 yMOBaMu J[oroBopiB mociuyr);

- mume Kiientom abo bankowm, y Bumankax, nependauenux [Ipasumamu.

CrannmaptHi (OpMH JOKYMEHTIB poO3MilllyloTbcs Ha IHTepHer—cTopiHumi banky Ta/abo B
3araJbHOJOCTYIIHUX MICISIX MPUMILIEHb ONepaliiHuX Ta/abo KacoBHX Mipo3AuliB baHky
(Binminens Tomo). CtanaapTHi GOpMH TOKYMEHTIB € HEB1JI'€EMHOIO YaCTUHOO 1uX [IpaBuit.
Crarycu EJl — crarycu, sixi moxe HabyBatu EJl B Cucremi mpu iHIIIFOBaHHI Ta 3/1IHCHEHHI
Kopucrysauewm niii B Cucremi.
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Cron-cnincok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 3a IKUMH 3a00POHEHO
MPOBEACHHS OMepalliii B perioHax oOCIyroByBaHHsA BiAmoBigHuX [ImaTiXHUX cHCTEM
(axtyanpHO JuIs1 onepaniil 6e3 mpoBeaenHs ABropusauii no bIIK).

Croponu — Kiiient Ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OIepallis, XapakTep abo HACIiIKH POBEICHHS SIKOT

Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA Moxe OyTW TOB’s3aHAa 3 YHUKHEHHAM Ta/abo

HEBUKOHAHHSIM BHMOT Ta 0OMEXEHb, Iiepe10aueHuX 3aKOHOJJABCTBOM Y KpaiHH.

CynpoBgiana BioMicTh - JOKYMEHT, 1110 To1aeThest KitieHTOM B manepoBomMy (€1EeKTPOHHOMY )

BUTJISAI B MEXax 0OCIYroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKMM MICTHTH iH(pOpMAIiIO 11010

CYM KOIUTIB /10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.

Tenedonna Bepudikanisa nmiarexiB — npouenypa oOMiHy BiANOBIAHOIO 1HPOPMAILIIETO, IO

BIIOyBa€ThCs 3ac00aMU TENE(POHHOTO 3B 53Ky, MK YIIOBHOBa)KEHUM IPEICTaBHUKOM baHky

Ta YIOBHOBaXXeHOIO 0c00010 Kimienra — [liqnucyBauem, /uis i€ MiATBEPHKCHHS OTiepartii i3

cnucaHHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIHM BaJItOTi, @00 CKaCyBaHHS TaKoi omepaiiii,

y BHIIJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiZoK HecaHKI[iOHOBaHOTO JOCTYITy 10

Cucremu mae micie HCK.

Tapudu — BapricHi mapamerpu BaHKIBCBKMX MOCIYT, a TakoX InTpadHi caHKLii Ta 1HII

BapTicHI mapameTpu oOciayroByBaHHA KUli€eHTIB, B TOMY YHCJII MPOLEHTHI CTaBKH, SKi

HapaxOBYIOTHCS HA 3aJIUIIKU KOIITIB Ha Paxynkax Kiienra.

Tapuduuii naker — 4iTKO Bu3Ha4YeHHWH mnepenik baHkiBcekux mocnmyr s KiieHrtiB Ha

BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikamiss miaarexiB — mpouenypa oOmiHy iHdopmaliero, nependadyeHor0

numu [lpaBunamu, mo BigOyBaeThest 3aco0amu Tene(GOHHOTO 3B’3KY MiXK YITOBHOBAXECHUM

npeacTaBHUKOM baHky Ta YnoBHoBaxeHOw oco0oro Kiienta — IlianucyBauem juist mijieit

MIITBEPKCHHS BUKOHAHHSI OTlepallii 13 crucanHs komTiB 3 Paxynky KirieHTa B HallioHambHIH

BaJIOTI, a00 CKacyBaHHs (BIAKJIMKaHHS) Takoi omeparii, y BUNAJAKy BUHUKHEHHS y baHky

niao3py, mo mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B

pe3yabTaTi MpoBeeHHs onepailii 3 BukopuctanHsaM BIIK Ta Ha sKy HapaxoBYIOTBCS IPOIIEHTH,

110 MiuIsraoTh 10 crutati Kiientom banky, 3rinno Tapudis.

YnockoHanenmii enekTpoHHuMii minmuc (Hanani — Yaockonanenui EIN) - enexTpoHHwMid

HAMNC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiYHOr0 MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3

SIKUMU TIOB’SI3aHUM 1IeH €NEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHAM 3aC00y yIOCKOHAJIEHOTO

eJIeKTpOoHHOro mianucy Ta OcoOucToro Kiova, 0JJHO3HaYHO MOB’s13aHoro 3 [lignucyBaueM, i

SKUH J1a€ 3MOTY 3A1MCHUTH eJeKTPOHHY iAeHTUudikalito [TiqnrcyBaya Ta BUSBUTH MOPYIIEHHS

LUTICHOCTI €JIEKTPOHHMX JIaHUX, 3 IKUMH OB’ A3aHUHN 1eH eJIeKTpOHHUM MiANHUC.

Ynockonanennii EII nias Cucremu — Y nockonanenuid EIT Kiienra (ITignucysaua Kiienra)

JUIL 3aCTOCYBAaHHS NpU BUKOpuCTaHHI CucTeMHu, 30KpeMa JUIsl MignucaHHsS EJIeKTpoHHHX

JIOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo mepenatotrbes Kimientom bankosi 3acobamu Cuctemu.

VY nockonanenuit EIl nns Cuctemu HaknafaeTbes 3a 1onoMororo OcodbucToro podboyoro Kioya

Ta TepeBipseThCcs 3a aonoMoror Bimkpuroro kmrovya Ygockonanenoro EIl mgms Cucremn.

I'enepamiss  kmouoBoi mnapu (Ocobucroro poGoyoro Kio4a Ta Bigkpuroro Kioya

VYnockonanernoro EIl mams Cucremn) 3piiicHIoeTbes 3a gomomoror CuctemMu abo 1HIIHMX

IIPOrpaMHUX KOMIUIEKCiB BaHKy.

Ynockonanenunii EII KHEII — Y nockonanenuit EIl, o (B cykymnHOCTI):

- Oa3yerbcs Ha KBamiikoBaHoMy cepTHdikaTi BiakpuToro kirouda, BHIAHOMY
KBaJ1i(pIKOBAaHMM HaJaBaueM eJeKTPOHHUX TOBIPYUX MOCIYT 0e3 BIJOMOCTEH mpo Te, 10
Ocobuctuii kimoy 30epiraerbes B 3ac001 KBai(pikOBaHOTO €IEKTPOHHOTO MIiANHUCY;

- BIJANOBiJIa€ BUMOTaM JI0 YJOCKOHAJCHUX EJIEKTPOHHHUX IIMUCIB, AKI 0a3yrOThCA Ha
kBasipikoBaHux cepTudikarax Binkputux ximouis, BusHaueHMMH [ToctanoBoro Kabinety
Minictpi Ykpaiau «IIpo peanizaiiito eKCriepuMeHTaIbHOTO TPOSKTY 010 3a0e3NeYeHHS
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MO>KJIMBOCTI BUKOPUCTAHHS YJOCKOHAJCHUX €JIEKTPOHHUX IMIAMUCIB, sKi 0a3ylOThCS Ha
kBamiikoBaHUX cepTudikaTax BiAKpuTuX KiarouiB» Big 03 6epesns 2020 p. Ne 193;

- Moxe OyTu TmepeBipeHHi 3a JOMOMOror iH(GOpMaIiiiHUX pecypciB IMepeBipKU
€JIEKTPOHHUX TIAMUCIB IIEHTPAIBHOTO 3aCBiIuyBajIbHOTO Oprany (ct. 11 3akony Ykpainu
«IIpo enexTpoHHI TOBipYi MOCTYTH).

YnoBHoBa:xkeHa ocoda — (izuyHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3

KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudaoi ocodu) Ta/abo 3 1HIIHMX

MiZICTaB, BCTAHOBJICHUX aKTaMH IUBUIBHOTO 3aKOHOJABCTBA, MA€ MPABO BYMHATH BiJl iMEHI

Knienra nmpaBounn/mpaBounHM Ui el HajgaHHS bankom Ta/abo y 3B’S3Ky 13 HaJaHHIM

bankom KiieHTOBI 6aHKIBCHKHX MOCIHYT, NepeadadeHux umu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-

npaBoBUX) BimHOocMHaxX 3 KilieHTOM Ta Mae BIAKPUTHH TOTOYHUH paxyHOK, Ha SIKUH

CHCTEMaTHYHO 3apaxoBYIOTbcs KomTu Bix KiieHta B Mexax oOCiIyroByBaHHS 3apIuiaTHOTO

MIPOEKTY.

®dikcoBana IP-aapeca — ue nocnyra 3 nocryny Kiienta 1o Cuctemu Tinbku 3 THX PoGounx
Mmicup KitienTa, siki MaroTh Bkazany Kiientom dikcoBany [P-aapecy. Hoctyn mo Cucremu 3
KOMIT IOTEPIB, AKi MarOTh 1HINY, HiXK Bka3aHa Kiientom [IP-anpeca, 61nokyeThes.

®dinancoBuii Homep TenedoHy - AOoneHTchkHii Homep Kirienrta-¢iznunoi ocobu-
HOiAnpueMis, SKuUi 3a pesyinpraTamu npoBeaeHoi CTopoHamu Ipouenypu Bepugikauii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuii B BIIJ], sk enuHuMil (KpiM BUMAJIKiB,
Bu3HaueHUX 1uMu [IpaBritamu) A6oHneHTchkuii HoMep KitieHTa-(i3nuHoi 0coOu-TTiApueMIs
3a sskuM bank Hagae Kiienty-¢iznuniid oco0i-mianpuemito 0aHKiBCbKi Ta/abo 1HIII MOCTYTH,
nependaueni numu [lpaBunamu, a Takox 3a SKUM 3/1IHCHIOIOTHCS. HEOOX1THI KOMYHIKAIil MixX
bankom ta KitieHTOM-()i3UIHOI0 0COOOFO-ITIAIPUEMIIEM 3 METOIO HaJIaHHS Ta/abo0 y 3B’S3KY i3
HajaHHAM  KiienTy-di3uuHiil ocoOi-mianpuemito OaHKIBCBKMX Ta/ab0 I1HIIUX MOCHYT,
nepeabavenux mumu [lpaBunamu, y T. 4. 3 MeToro HajcuiaHHs Kiienty-¢iznuniii oco0i-
HANPUEMIIIO TTOB1IOMJIEHb 1H(OPMAIIIHOT0 Ta/ab0 peKIaMHOTO XapakTepy.

dopBapaHuil A0roBip — JOTOBIp, IO yKiIanaeTbcs MK bankom Ta Kiientom 3 mMeroro
BUKOHaHHA PopBapAHOI onepartii.

dopBapaHuii Kypc - Kypc 1HO3eMHOI BaJIFOTH, SIKHI1 BCTAHOBIIIOETHCS baHKOM TipH 3/11iCHEHH]
dbopBapaHOi omepariii 1 0a3yeTbcsi Ha PI3HUI MPOLEHTHUX CTABOK MO MIKOaHKIBCHKHUX
JIENO3UTaxX BIAMOBIIHOI Mapy BAJIOT Ta HE BIJOOpa)kae OYIKYBaHHS IO KypCy BajlOTH B
Mail0yTHbOMY.

dopBapaHa onepanisgs — 1€ BaJIIOTHA onepallis, sika (ikcye 30008’ 43aHHs banky npuadaTi
1HO3eMHY BaJIIOTY, 1HILIHOBAaHY KJIIEHTOM Yy MEBHHUH yac 1 Ha MEeBHUX yMOBaX y MailOyTHbOMY
13 3a(pikcoBaHUM KypcoM. Taki omeparlii 311iCHIOIOTHCS 3 METOI0 X€/PKYBAHHS PU3UKIB 3MIHU
Kypcy O/iHi€l 1HO3eMHO{ BaJIIOTH JI0 1HIIIOT BAJFOTH.

®dopBapaHe NOKPUTTS — CyMa KOINTIB SKi aKyMYJTIOIOThCsI KITiEHTOM Ha MOTOYHOMY paxyHKY
npu 3ailcHeHHs ¢(opBapaHOi omepainii 3 MeTol 3a0e3neueHHs BUKOHaHHS KirieHToM
3000B’s13aHb 32 DOpBApPJHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY IMOTOJIDKCHHS
bankowm 3asBu KiienTa npo 3ailicHeHHs popBapaHoi onepariii KymiBii iHO3€MHOI BaJIOTH.
laxpaiictBo B Cucremi - B ToMy uuncii (ajle He BUKJIIOYHO) BCTAaHOBJIEHHS HIKIJUIMBHUX
nporpaMm (BipyciB), SKi TOIIKO/DKYIOTh HporpamHe 3a0e3neueHHss PoOGouoro micus
KopucryBaua Ta nepexormntoroTs napoi, Jlorinu, iHpopmarito 3 OcoOucToro podo4oro Kiroda
[TigmucyBaua/OTP-TokeHIB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO/IIHHS TPOIIOBUMH KOIIITAMH,
po3mimennmu Ha Paxynkax Kitienra.

Ilomicsiyna niiaTta — BcraHoBieHa Tapudamu banky mara 3a oOciyroByBanHs KiienTa 3a
neBHUM TapudHUM MakeToM y KaJeHIapHOMY MICSII.
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eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
3Beneni Bimomocti Koienta. [[ns BimoOpakeHHsST Ta BHUKOPUCTAHHS MOXJIMBOCTeW eSalary
HeoOximanM € BctaHoBieHHs: WIN32 Ha Po6ouomy micti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CHcTeMH, ska 3a0e3nedye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BunaHux bankom no PaxynkiB Kiienra, ta no3sonsie Kimienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocyra, sika 3a0e3neuye 3aiiicHenHs: ABropu3aiii B Cucremi
neBHux Ai Kopucrysaua 3 BukopuctanusaM CucreMu HUisixoMm nogaHHs OgHOpa3oBoro Koay
HiATBEpKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3mneuye 3ailicHeHHs ABTopu3aiiii B Cucremi
neBHux Aii KopucryBaua 3 BukopucrtanusMm CucteMu nuisixom nojganHs OgHOPa3oBOro Koay
MiATBEp/UKEHHs, oTpuManoro Bijx banky KopucrtyBauem 3a normomororo SMS-mioBiioMIICHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiienrom [IBodakTopHoi
aBTopu3auii BignmoBimHux nid KopucrtyBauiB 3a0esneuye KopucryBauaM MOXIHBICTD
CTBOPEHHS 1 pe/laryBaHHS CITUCKIB KOHTPAreHTIB, HA KOPUCTH SKUX J03BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB KiienTa 3 Bukopucranusm Tiibku EIT (6e3 moganns OqHOpa3oBOro Kouay).
[TinTBepKEHHS OTepalliii CTBOpeHHs a00 penaryBaHHs CIIUCKY TaKuX KOHTpareHTiB Kirienrta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnozoris, po3pobiera MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neuenHs Kiienty (Jleprkarento), MaKCUMaJIbHO BUCOKOTO PiBHS 3aXHCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK Tta wminimizamii piBHS
maxpanicTBa 3a TakKMMH orepaiismu. L{sg TexHosoris mepemdadae mepeBipKy 3MIHCHEHHS
omepanii 3 BukopuctanusaM BIIK y mepexi InTepHer, B T. 4. 3aco6aMu iHTEepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHIIAHHS OJHOPA30BOrO Mapoisi HA HOMEpP MOOUIBHOTO TenedoHy
Jlepxarernsi, BAKOPUCTAHHS SKOTO (OJTHOPa30BOT0 MApOJIsi) € HEOOX1THUM JIS i ITBEPIKSHHS
Jlepxatenem 3iHCHEHHS TaKoi omepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. [IpaBuia € CUCTEMOIO ONPUITIOTHEHUX YMOB, SIKI PEryJIIoI0Th HajaHHs bankoM Kiientam
bankiBChKHX TTOCITYT.

2.2. BignosigHo no orosopy mociyr ta IlpaBun bankom moxyTh HagaBatucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTT4 Ta 3aKkpUTTs [I0TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE 0OCIyroByBaHHS;
2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucremMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY);

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKiIaqHUX paxyHKIB, pO3MIIIEHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs) Ta BuKopuctanus BIIK;

2.2.6. KymiBIs, mpojax, OOMiH iIHO3EMHOT BaJTIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerymsapHi miiaTexi;

2.2.9. o0cnyroByBaHHS KpeauTy (IIO3WKH, B TOMY YHCI TOBOPOTHOI (DiHAHCOBOI JOTIOMOTH)
B 1HO3E€MHI{ BaTIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. namanus B kopuctyBanus Ceridy.

2.3. IlpaBuiia He peryniolTh BiTHOCMHM MiX bankom Ta KiieHTOM 100 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumagkax, sKimo s HajgaHHsA baHkiBcbkoi mociyru KIieHT 3rifHo 3 LHUMH
[TpaBunamu, JloroBopom mociyr abo 3aKOHOJIaBCTBOM Y KpaiHHM Mae€ MoJaTH MeBHUHN TOKYMEHT
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abo in(dopmMariito, To orpuMati TaKy bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiieaTom ta bankom, a y BUnaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientom, BianoBiaHoi/BianoBiqaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknagenni mixk bankom ta Kiientom JloroBopy mocnyr, monoxensst [lpaswi,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociyr y SIKocTi 1oro HeBiJ1’éMHOT YaCTHHU
Ta CTAHOBJIATH HOTO yMOBHU. 3a3HaueHi yMOBHU € TUnoBUMH ymoBamu (cT. 630 LluBinbHOTrO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu morojpxeHi CTOpoHaMH 3 BIAXHJICHHSM BiJl YMOB, BCTaHOBJICHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOTO KoJekcy YKpaiHw).
bank Bmnpasi BimMmoBuTH Kiienty B ykianensi JloroBopy mocnyr, sikimo KiieHT mporonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHMX BiJ BH3HAUYCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumu (HopMaMu JOKYMEHTIB, a TaKOXX B 1HIIMX
BUIIQ/IKAX, SAKIIO [1e BUILTUBAE 3 [IpaBui uu 3aKOHO/IaBCTBA.

3.4. ®aktom yknagenns JloroBopy mocinyr Ta/abo mignucanHs CraHaapTHOI ¢opmu
nokymeHTiB KiieHT 3acBifguye, I10 HA MOMEHT TaKOTO YKJIaaeHHs abo minmucanHs KirieHT
o3HaloMMBcA 3 ycima nonoxkeHHsmu IIpaBun, Tapudamu, a Takox 1HIIMMH JTOKYMEHTaMH,
iHpopMarieto, ki po3MimieHi Ha [nTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHSAM KX HaJarOThCs
baHKiBCBHKI ITOCITYyTH, TIOBHICTIO PO3YMI€ 1XHiii 3MICT Ta 0€33aCTepEKHO MOTOKYETHCS 3 HUMH.
3.5. Ilpum yknagenni JloroBopy mociyr KiieHt npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€ BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha ceOe Bci 000B’s13kH Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociayr cTaHOBUTh IPAaBOYMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIbKOX
JOKYMEHTaX, BKIIOUHO 3 mignucanumMu CropoHamu yu CtopoHoro CTtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKIBChKUX MOCIyYT Ha mizncTaBi JJoroBopiB mociyr HEOOXiTHUM €
HasaHHs KilieHTOM J10J1aTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Hajlae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKkiIo Taki HasiBHi). [Ipu HeBukoHanH1 KnienToM 1iboro o6oB’si3ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHH1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBU HafaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Ipyn KiieHTiB
(rpyrma BIAMOBIIHOTO CErMEHTY Oi3HeCy), sika BCTAHOBIIOETHCS baHKkOM, BUXO/SIUHM 3 O3HAK, 1110
XapakTepu3yoTh KilieHTa, BHM3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTiiHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IIHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKiBChKI mocmyTu, Hajiail — JloroBip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxmagenns CTopoHamMH JOTOBOpY IIOAO PO3MIlIEHHS OaHKIBCHKOTO BKJIATy MEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3IIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHs BriagHOro paxyHKy, Hagaml
— JloroBip 1m0/10 po3MiliieHHs! 0aHKIBCHKOTO BKIIAIY;

3.9.3. yxiranenas CTopoHaMu JIOTOBOPY CTOCOBHO HajaHHs bankom KitieHTy B KoprcTyBaHHS
inauBigyansHoro Ceidy, Hamami - Jlorosip moa0 HaJaHHs B KOPUCTYBaHHS 1HAWBITyaIbHOTO

ceiidy;
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3.9.4. yknanenus CTopoHaMH 10TOBOPY 11010 0O0CIyroByBaHHsS baHkoM 3apIiiiaTHOro MpoeKTy
Kiienrta, Hagam — JloroBip o0cayroByBaHHS 3apILIaTHOTO MIPOEKTY;

3.9.5. ykmanenns CTopoHaMu iHIIUX AOTOBOPIB, nependadeHux llpaBuiamu;

3.9.6. moxganns Knientom banky Ta, skiio 1ie Bumaraetses [IpaBunamu ta/abo CTaHAapTHUMH
dbopMaMu JTOKYMEHTIB, MOTO/KCHHsS baHKOM 3asBH/3asB, PO3MOPSAIHKEHb TOILIO 3TiAHO 3
CrangaptHumMu popMaMu TOKYMEHTIB.

3.10. Biakputts [loTouHuX paxyHKiB Ta po3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3IACHIOETHCS JHIlE B pa3i ykiaaeHHsa Croponamu J[oroBopy 0aHKIBCHKOTO paxyHKY HUISIXOM
niamucands Croponamu BiamoBigHoi CrangaptHoi Gopmu nokymenti ([omarox Nel. mo
[TpaBun).

bankiBchki mocnyru, BUu3HaveHi 1. 1. 2.2.3. rnasu 2 po3ainy I nux IpaBwi, HagaroThCs
numie B pasi ykiaaeHHs Crtoponamu JloroBopy 00 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
nuIsiXoM mianucanas BianoBigHoi CranpmaptHoi ¢opmu nokymentiB ([omatkm Ne 8.1.1.,
8111.,8112,812,813,814,815,816.,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBmi), a mig BKIAAIB, [0 PO3MIIIYIOTHCSA 3
Bukopuctanusm Cuctemu, — EJ[ moo po3miieHHs Bkiagy 3rigHo 3 [‘maBamu 6 ta 8 Po3ainy
II [IpaBui Ta A7 BKIAAIB, IO PO3MILIYIOTECS 3 BHUKOpUCTaHHSM CHCTeMHU OHJIAH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpUCTaHHSM BIJIOBIIHOTO MPAaBOYMHY B EIEKTPOHHIN Qopmi,
chopmoBanoro 3acobamu Cucremu omnaiiH-0ankiHTY «KPEJIOBAHKY.

O6cnyroByBanHs 3a AornomMoror CHCTeMH 3IIHCHIOETHCS JUIIE 32 YMOBHU YKIIQJCHHS
Croponamu JloroBopy 0aHKIBCBKOTO paxyHKYy a0o [loroBopy mpo IUCTaHIIIiHE OaHKIBChKE
00CITyroByBaHHSI 3 BHKOPUCTaHHSIM CHCTEMH AMCTaHLIMHOrO o6cmyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» nwisxom mignucanas Croponamu BianmoBigHoi CTaHmapTHOT
dopmu nokymenTiB ([omarok Nel. abo Jlomatok Ne 6.10. mo [Ipasun).

OO6cnyroByBannast 3a jpomomororo Cucremum onnaitH-Oankiary «KPEJJOBAHK»
3MIACHIOEThCS JHIe 32 YMOBU ykinaneHHs CropoHamu JloroBopy OaHKIBCHKOTO pPaxyHKY
nuigxoM nianucanHs Croponamu BianoBiaHoi CtanaapTHoi popmu 1okymeHTiB ([JJonaTox Nel.
1o IIpaBun).

[Tepeka3 ToTIBKM 3AIMCHIOEThCA JuIe 3a yMOBU ykianeHHs CrtopoHamu JloroBopy
0aHKIBCHKOTO paxyHKy abo JloroBopy mpo mepekas roTiBKd HUIsxoMm mianucanHs CTopoHaMu
BignosigHoi CrangaptHOi popmu nokymenTis ([Jogarok Nel. a6o Homarox Ne 4.3. mo Ipasu).

OO6cnyroByBaHHs 3apIUIaTHOTO TPOEKTY 3AIMCHIOETHCS JHIIE B pas3l YKIAJACHHS
Croponamu JloroBopy 0OCIyrOBYBaHHSI 3apIUIATHOTO TMPOEKTY MUISXOM MiATHCAHHS
Croponamu BianosinHoi CtanaapTHoi popmu qokymeHTiB (JJonatok Ne 5.1 no IIpasun).

bankiBchki mociayru, Bu3HadeHi 1. 1. 2.2.10. rmasu 2 po3auty I mux [IpaBui, HagaroThes
mumie B pas3i ykimangeHHs Croponamu JloroBopy mIOA0 HagaHHS B KOPUCTYBaHHS
inauBigyainsHoro Celidy nuigxom nianucanHs CropoHamu BianoBiaHoi CTaHIapTHOI popMu
nokymeHTiB ([omgarok NelO mo IpaBun).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3airy
I mux IlpaBun, HamawThCsA JHINE 32 HASBHOCTI BiAKpUTOTO HeoOXximHoro IlorouHoro (-ux)
paxyHky (-1B) Kiienta B banky.

[Migmucanusm Jlomatky 6.1, 6.2 Tta/abo 6.3 mo IlpaBun CTOpoHM MOTOKYThCS Ha
BUKOPHCTAHHS Ha yMoBax, Bu3HaueHHMX [IpaBwiamu, Ynockonanenoro EII KHEJIT Ta
VY nockonanenoro EIl g Cucremu.

3.11. 30008’s3anHs Ta BUMork banky ta KiienTa 3a JloroBopamMu mociyT, B TOMY YHCII SIKi
BUHUKIIY Ha miacrtasi [Ipasun, Tapudis TOII0, IPUNTUHSIOTH CBOIO IO 3 MiJCTaB, BAZHAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta /J[oroBopamu mociyr.

3.12. JloroBopu MOCIYT MPUIUHSIOTH CBOIO IO 3 TMiACTaB, BU3HAYCHHX 3aKOHOJABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbmoBoro 3rofoto Kiienta ta banky. YV
BUIIQ/IKaxX Ta B MOPAIKY, epeadaueHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moke OyTH MPUIIMHEHA B OJHOCTOPOHHBbOMY mopsaky KiienTtom ado

16



bankowm. IniniroBannas Kiienrom npunuHeHHs JloroBopy Mociayr MOKIIMBE JIMILE PH HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MTPUITMHEHHS BiIMOBIIHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 orjiaTv mociyr, Haxanux bankoM. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
A1, 110 MArOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIIMOBIIHOMY paxyHKY, 3aMOpO)KEH1 (3yImWHEHi) BIAMOBIHO 0 3aKOHOJABCTBa y cdepi
[NIBK/®T Tta/abo BHyTpimHiIX AokyMeHTiB banky 3 murtans [IBK/OT.

3.13. byap-sxi 3000B’s3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TIICJIA NPUIUHEHHS #Woro nii (po3ipBaHHS), WIAJATAIOTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX Takum JloroBopom nociyr. Ilpununenns aii lorosopy
mocnyr (Moro po3ipBaHHsS) TaKOXK, SKIIO IHIIE MUCHMOBO HE morojpkeHe CropoHamu, HE
3BUIbHsI€ CTOPOHHM BiJl BiJIITOBIIAJBLHOCTI 3@ HOTO MOPYIICHHS, SKE Majo MICIIE il 9ac HOro
i,

3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHIE CBOIO [it0 B pa3i 3akpuTTs Bcix [loTounux
PaxyHKiB, 10 OyJIM BIIKPUTI 3TiTHO 3 HUM.

3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii 4ac.
st 3pivicaensst KimientoM posipBanHs JJoroBopy 6aHKIBCBKOTO PaxyHKY B OJJHOCTOPOHHBOMY
MOPAIKY BiH 3000B’si3aHUil HajgaTu 10 baHky 3asBy mpo ue, ciinaTutu baHky KowiciiiHi
BUHAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBaJIUCH),
[IOTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOIO pPaxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSIAUTHCS 3AJIMIIIKOM KOIITIB
Ha [lorounomy paxynky/IloTouHuX paxyHKax (SKILIO Taki OyayTh HAasBHI), BIAKPUTHX 3T1IHO 3
naHuM J{oroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’SI3KM 3TiHO 3
3aKOHOJaBCTBOM.

3.16. HoroBip mocmyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHBOIWO  baHKy:
- 'y Bumagkax, Bu3HaueHMXx 0. 54 Tnmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH OMepallii, IpoBeeHHs sKuX yepe3 bank, Ha 1ymKy baHky, nmpu3BoanuTh a0 MoXke
MIPU3BECTH JI0 OPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIUIIOM
EKCTPAaTePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEPXKAHUX 3JIOYMHHUM MUISIXOM, (DIHAHCYBAHHIO
TepopusMy Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOrO  3HMILEHHS;
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIoe Ta/abo Mae y cBOIM CTpykTypi Ta/abo IHIIMM YHMHOM IOB’sI3aHMH 3 ocoOamu,
criBmpans Ta/abo Oyab-sIKWN 3B'SI30K 3 SIKUMU, Ha NyMKY BaHKy, Mpu3BOIuTh a00 MOXeE
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 TPUHLIUIIOM
eKCTpaTEepPUTOPIATBLHOCTI Ta/ab0 MIKHAPOAHUX CaHKI[IA, B TOMY YHCIl IIOA0 MPOTHIIL
neramizanii (BiAMHBaHHsS) MJOXOJiB, OJEpXKAaHUX 3IIOYMHHUM IIISAXOM, (piHAHCYBaHHIO
Tepopu3My Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHILIECHHS,
- y BUIQIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy/1b-sKO1 10ii, pe3ysibTaTy abo 00CTaBUHU
BimHOCHO KimienTta unm 3aiicHoBannx Kimientom omnepariiid, o, Ha 1ymMKy banky, mae abo Moxe
MaTH HeraTMBHMU BIUMB Ui banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKE MPU3BECTU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pernyTauito banky ta/abo I'pynu Kanitamy PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWUX BHWITJIKaX, MepeadadyeHux 3aKOHOJIaBCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nociyr, Ta/ado y pasi nopymenns Kinieatom ymoB JloroBopy mociuyr.

3.17. bank BmpaBi mpunuHUTH J{OTOBip MOCITYT (MOBHICTIO 200 y BIiAMOBiAHINA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 10 00CIyroByIOTHCS 32 TaKUM J{OrOBOpPOM IMOCIYT, y BUIIAJIKAX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui ta B iHmux Bumaakax, Bu3HaueHux [Ipasunamu,
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JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHHW, B TOMY YHCII, IIISXOM IMHCbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCbMOBOTO MOBigomiieHHs1 KiieHTa,
JIoroBip MOCTYT BBKAETHCS pO3ipBaHUM baHKOM 3 1aTH, 3a3Ha4eHOi baHKOM Y BiJIIOBITHOMY
MUCHbMOBOMY ITOBIIOMJICHHI ITPO PO3ipBaHHs, ajie He paHimie, 10 (1ecsaToro) KajieHIapHOTO THS
BiJI JaTH BiJIIPaBJIEHHS TaKOT'O MUCHbMOBOTO MOBigoMieHHs KiieHTy.

IIpu npomy:

3.17.1. CTopoHM HOMOBMJIMCH, 11O TOBiAOMIIEHHS banky mpo posipanHs JloroBopy mociyr
Mae Oytu Hanmicnane KilieHTy B MHCBMOBIN (€IEKTpOHHIN) (OpMiI HA OCTAaHHIO HAJICHKHO
noBinomieHy Kitientom banky anpecy ta/abo (1)1 €1eKTPOHHOTO MTOBITOMIICHHS ) €JICKTPOHHY
anpecy Kitienra.

3.17.2. B pa3i po3ipBanns bankowm J[oroBopy nuisixom mucbMoBOTo moBigomieHHs KiieHTa, sk
Bu3Ha4eHO B 1. 3.17. I'maBu 3 Po3zminy I I[IpaBui, bank He 3000B’s13aHMI OOTPYHTOBYBATH YU
J0JIaTKOBO TMOsicHIOBaTH KilieHTY OOCTaBMHM 4M MiJCTaBU PO3ipBaHHS, JOCTATHIM € JIMIIC
nocwiaHHs Ha myHKT [Ipaswi, JloroBopy mociyr Ta/abo CTaTTiO (YU IMYHKT) HOPMATHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBatu Jorosip mocmyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIIMOBUTHCS BiJ MPABOBIIHOCKH To1I0) 3a JloroBopom
TIOCTIYT.

TJIABA 4. OTIPWJIIOTHEHHSI ITIPABWJL. BHECEHHS 3MIH TA JOIMMOBHEHD
JIO IPABUJI

4.1. Onpumonnenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/1HCHIOETHCS
bankoMm mnuisixom posmimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajlbHOJJOCTYITHUX MICUSX MPHUMILIEHb OMNEepalifHuX Ta/abo KacoBUX MiIpo3ainiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-O0ankinry « KPEJJOBAHKY.

4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo ponoBHeHb a0 [lpaBui. bank iHinitoe
BHECEHHSI 3MiH Ta/abo nomoBHeHb 10 IlpaBun nursixom nyOmikamii Takux 3MiH Ta/abo
JIONIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjIolIeHb NPO Taki 3MiHU
Ta/ab0 JOMOBHEHHS y 3arajlbHOJOCTYIHUX MICISIX MPUMIIIEHb ONEpaliIiHUX Ta KaCOBHX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucreMy OHIIAHH-OaHKIHTY
«KPEIAOBAHK» (s Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIalH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsTh) KaleHAapHUX JIHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpeciero Pociiickkoi dexpepariii npotu
VYkpainu, He Mi3HIiIIe HDK 3a 2 (J1Ba) KaJeHIApHUX JTHI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B JIi10, a II0J0 3MiH Ta/abo JomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo momoBHeHHsMHU 10 IlpaBun, Kiient Brpasi

BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o orosomenoi bankom naTé BBeJEHHS B Jil0 3alPONOHOBaHUX baHkoM 3MiH Ta/abo
nomoBHeHb 10 [lpaBun Ta BYMHWBIIM 1HIN [dii, BiAMOBIZHO A0 BuMor IIpaBmm abo
3aKOHOJIaBCTBA Y KpaiHU.
4.3. SIkuo a0 oroonieHoi baHkoM 1aTH BBEIEHHS B JIiFO 3alTPOITOHOBAaHUX baHKOM 3MiH Ta/abo
nonoBHeHb 110 IlpaBun 1o banky He HamifIUIO MUCHMOBE MOBIAOMIJIEHHS PO BiJIMOBY BiX
bankiBcpkoi mocmyru//loroBopy mociayr 3 MOCHJIAHHSM K Ha MPUYMHY BIJIMOBM Ha 3MIHU
Ta/abo momoBHeHHs 10 [IpaBun Ta/a6o KiieHT He BUMHUB 1HIMX HEOOX1THUX iid, BIIMOBIIHO
1o BuMor [IpaBui abo 3akoHOAaBCTBA YKpaiHu, TO TaKi 3MiHH Ta/a00 TONTOBHEHHS BBAYKAIOTHCS
npuiiHaTIMH KiieHToMm.
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4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 mociayru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MOBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMUCHMOBOTO TIOBIIOMJICHHSI PO BiAMOBY Bia bankiBchkoi mocimyru/JloroBopy mociyr y
3B’3Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 10 IIpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KirieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHIAJIKIB, SIKIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociyr KitieHT miaTBepIKye CBOIO 3rojly Ha 3a3HAUCHHH B
nanii riasi [TpaBut mopsiok BHECEHHS 3MiH Ta IOTIOBHEHb 10 [IpaBui, iHhopMyBaHHS PO 11e
Kitienta Ta npunuHeHHs: OTpUMaHHs baHKiBChKOT mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHamu Ta/abo nornoBHEHHAMU 110 [TpaBui.

I'/TABA 5. BUMOTI'M 1O JOKYMEHTIB TA TH®OPMAIIIL, IO HAJAIOTBCS
KJIIEHTOM. ®IHAHCOBUU MOHITOPHUHI

5.1. lna orpumanns bankiBchkux mocnyr 3a [loroBopamu mocnyr, KiieHT 3000B’s3aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIAIOBITHO /0O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTPIiIlIHIX 10KyMeHTiB baHky 3 muTanb (piHaHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sKkmo ocraHHili pO3MOBCIO/DKYEThbcs Ha KirieHTa), BUMaratuMyThcss baHkom st
Ha/IaHHS TakuX BaHKIBCBKMX MOCIYT, a TaKOX JUIsl BUKOHAHHS baHkoM cBOiX 00OB’s3KiB 3a
TakuMu JloroBopamu IMOCIyT, /i BUKOHAHHS bankom (yHKIINA 1OJaTKOBOT0/(hiHAHCOBOTO
areHTa, areHTa BaJIOTHOIO Harjsiay Ta cy0’€KTa NepBHHHOIO (piHAHCOBOIO MOHITOPHUHIY, a
TaKOX OyAb-iKi IHIIN JOKYMEHTH, IO MOXYTh BuMmaraTucs bankom. JlaHi JDOKyMEHTH,
B1JIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YUHHUMHU (JIIHCHUMU) Ta aKTyaJIbHUMHU.
5.2. bauk He 34IMCHIOE BCTAHOBJIEHHS IUIOBHX BigHocwH 3 KirieHTaMM, IisUTBHICTE SIKHX
MOB’s13aHa 3 MOCTAYaHHSAM MOCIYT IOJO BIPTyaJdbHHMX aKTHBIB, B TOMY YHCII 3J1HCHEHHs
NepeKas3iB Ta IJIATEXIB Y BIPTyaJIbHUX aKTUBax Ta/a00 IUIaTeXIB MOB’SI3aHUX 3 BIPTYyaJIbHUMHU
aKTHBaMH.
5.3. Kitient 3000B’s3aHuii HamaBaTH Ha BUMOry baHKy iH(opMmariio Ta AOKYMEHTH IS
3aiticaenHs HanexxHoi nepeBipku Kitienta/YnoBHoBaxkeHo1 ocodu KitieHnTa, 3MicTy IisuIbHOCTI
KJII€EHTa Ta HOro (piHAaHCOBOrO CTaHy, IMOAATKOBOIO CTaTycy, CyTi, 3MICTy Ta IMiJCTaB
3MiICHEHHS BIAMOBITHUX OIeEpaliif, a TakoX IoA0 ineHTudikamii ocid, BiA iMeHi abo 3a
JOPYUYEHHSM 4 B iHTepecax skux aie KiieHT npu npoBeaeHH1 onepailii, Ta 1H1Iy 1HpOopMarlio
YM JJOKYMEHTH BIJMOBIJHO J0 BUMOI' 3aKOHOJIABCTBA YKpaiHM Ta BHYTPILIHIX JOKYMEHTIB
banky. Takox, KmieHT 3000B'i3aHMII y CTPOKM BCTAaHOBJICHI 3aKOHOJABCTBOM 3/1MCHUTH
aKTyali3alio CBOIX JaHUX.

Buxopuctanns npu inentudikanii ta Bepudikarii KiieHTIB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TlacnopTa Ta/abo e-nmacrnopra JUIs BUi3ly 32 KOPJOH, MOXKJIMBE y BUIIAIKaX, TO3BOJICHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta mpaBuiamMu baHKy, a TAKOX 32 HassBHOCTI JUTS IIHOTO TEXHIYHUX
MoxknuBocTel y banky. KiieHT Mae noTpuMyBaTHCs BCiX BKa3iBOK Ta npaBuil baHky 3 MeTolO
YCHIMIHOTO IPOXOPKEHHS poLeAypH 11eHTudiKalii Ta Bepudikarii.
5.4. bank mosxe HarpaBuTu Kiienty/YnoBHoBaxeHil oco0i Kiienta SMS-noBinomnenss, Ha
HoMmep TenedoHy, oTpuMaHuii baHkoM mpu 31iHCHEHHI OCTaHHIX 3aXOMIB 3 1AeHTH IKAIII,
Bepudikamii (akryamizanii)/®@inaHcoBuii Homep Tenedony Kiienra-dizuunoi ocobu
MIIPUEMIIS, 3 METOIO0 1H(QOPMYBaHHS PO HEOOXITHICTh aKTyasli3allii ioro 1aHuX (MPOBeIEHHS
imertudikarii). Y Bunaaky HeHamaHHsS Kiientom baHKy [TOKyMEHTIB/BIIOMOCTEH st
akTyanizamii JaHuX, baHk Mae mpaBo BIJIMOBUTHCS BiJ HaJaHHS IOCIYT, 30KpeMa, BiJ
nianucanHs 3asB, HajgaHHA Joctyny B Cucremy «iFOBSy», npoBenenns oneparii(iif) mo
paxynkam KitieHTa, HamaHHsS BCix um okpemux mociayr B Cucremi «iFOBS», a Takox
NPU3YIUHUTH (THMYAcOBO) BCi ad0 okpeMi omeparii mo HUM Ta/abo 37aiiicHuTy briokyBaHHs
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IIK, BiamoBuTH B oOciyroByBaHHi Kiienty ta/abo 3akputu Paxynox/Paxynku. Kitient
3000B’s13y€Thcs HamaBaTu baHky MOKyMeHTH Ta iHGOpMAIliio )1 OMIHKKA (iIHAHCOBOTO CTaHY
KiienTa, anamizy BignmoBimHOCTI (iHaHcoBuX onepaniii Kiienta fioro ¢iHaHCOBOMYy CTaHy
Ta/abo 3micty nismpHOCTI KitieHTa (#ioro comialbHOMY CTaTycy), IS ITATBEPKEHHS
€KOHOMIYHOI JOIIBHOCTI (hiHAHCOBHX Omeparliii, 3 siCyBaHHS JDKEpes MOXOMKEHHs KOIITIB
(axtuBiB) Kiienra.

5.5. ¥V Bumaaky BHeceHHs Oyab-fKHX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oynu HamaHi
Kiienrom/YnoBHOBaskeHOI0 ocoOoro Kimienta mo banky, 30kpemMa B pa3i 3MiHH KIHIICBOTO
OeHediiapHOro BIaCHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUANYHOI OCOOH, TPACTy, IHIIIOTO
MOAIOHOTO TIPABOBOTO yTBOPEHHsI, (I3MYHOI OCOOM-IMANPUEMIIS, 3aKIHYCHHSI CTPOKY
(mpumnuHEHHS) Aii, BTPaTH YAHHOCTI Y BU3HAHHS HEIINCHUMH MOJIAaHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHYy imeHTHdiKamiiiHOrO nokymeHTa KiieHTa-¢pi3uuHOi 0CcOOM-ITAIPUEMIIS
/YnoBHoBaxkeHOi ocobu KirieHTa, BcTaHOBIIGHHs (akTy HajexkHOcTi KiieHTa 10 momiTH4HO
3HauyII01 0co0u, wieHa ii ciM'T abo ocobu, MOB'sI3aHOT 3 MONITUYHO 3HAUYIIOK 0C00010, a0
HAJICXKHOCTI KIHIIEBOTO OcHediIiapHOTO BIACHUKA JI0 TMOJITHYHO 3HAYYMIOI 0coOH, WwicHa il
cim'T a6o ocobu, OB's13aHOT 3 MOJTITUYHO 3HAYYIIO 0CO00I0, a TAKOXK MPH BUAaYi/CKacyBaHH1
Kiientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTh MOBHOBAXEHHS YOBHOBA)KEHOT
ocobu Kiienra, KiieHT MOBUHEH MPOTATOM I'TH POOOYUX JTHIB 3 MOMEHTY HACTaHHS 3MiH
Hagatu baHky iH(oOpMaIliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, IO iX MIATBEPIKYIOTh,
B HaJIeXHIN hopmi.

5.6. V Bunanky HenoBigomieHHs Kiientrom banky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpallii) KOpECIOHAEHIIs BBaXA€ThCsl HarpasiieHO bankom Ta oTpumanoro Kiientom
HAJIC)KHUM YHHOM, SIKIIO 11 OyJI0 HaIlpaBJIeHo 3a aapecoro KitienTa, 3a3Ha4eHO0 B YKIIaJICHOMY
JoroBopi nocnyr/Yroji abo B 0OCTaHHROMY NMUCbMOBOMY TOBigoMIeHH1 KiieHTa moa0 3mMiHu
azipecy (SIKIIO 1HIIHMH croci0 MmoBigoMiIeHHs He nepeadadeHuii JJoroBopom).

5.7. VYci nonani KiieHTOM OOKyMEHTH NOBHMHHI OyTH O(OpMIIEHI HaJEKHUM YUHOM Y
BI/IMOBITHOCTI /IO BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.8. bank mae mpaBo BuTpeOyBaTH, a KiieHT, YnoBHOBaxeHa ocoba KiieHta 3000B’s3aHi
nonatu iHpopMmanito (odimiiHI JOKYMEHTH), HEoOXiJHy (HEOoOXifHi) A 3A1HCHEHHS
HanexHol nepeBipku;

BCTAHOBJIEHHS KiHIIEBOro OeHediiapHoro BiacHuka Kiienra abo Horo BiICyTHOCTI, Y TOMY
YHCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3yMIHHS, Ta JaHUX, IO JIAlOTh 3MOTY
BCTAHOBUTH KIHIIEBOro OeHedillapHOro BJIACHHMKA, Ta BXKUTTS 3aXOAiB 3 BepHdikalii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJIEHHS (PO3YMIHHS) METU Ta XapakTepy MalOyTHIX IUIOBHX
BIIHOCUH a0o0 TmpoBeneHHd (iHAHCOBOI ormepailii; HPOBEACHHS Ha IMOCTIMHIM OCHOBI
MOHITOPUHTY IUIOBUX BIJIHOCHH Ta (piHaHCOBMX omepauiii KiieHrta, 1m0 3aiHCHIOIOTHCS Y
MpoLeci TaKUX BIJHOCHH, II0JI0 BIAMOBITHOCTI TaKUX (PIHAHCOBUX omepaliil HasBHIN y baHka
iHpopmanii npo KiieHta, oro nisiabHICTH Ta PU3MK (Y TOMY YHUCII, B pa3i HEOOXiHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIepallisiMu); 3a0e3MedYeHHs aKTyaJlbHOCTI
OTPUMaHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iH(opmaruii npo KiieHta), a Takox s
BUKOHaHHS baHKOM 1HIIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta MpOTUI1s Jeraiizamii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT0 3HUIIICHHS.

5.9. ¥V Bumnajky, SKIio:

- 3aiiicHeHHs ineHTU(IKaIii Ta/ado Bepudikarii Kimenra, a Takok BCTAHOBIICHHS JJAHUX, 110
Jal0Th 3MOT'Y BCTAaHOBHUTHU KIHIEBUX OeHe(illiapHUX BIACHUKIB, € HEMOXKJIMBUM a00 SIKIIO Y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€ Bij BIIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMI pu3uK abo KiieHToM He HagaHO HEO0OXiIHUX
qutst 3aivicHenHs Hanmexxnot nepeBipku KitieHTa TOKyMEHTIB UM BIJOMOCTEHH;

- KimienToM um #ioro YoBHOBaXEHOIO 0c00010 MOaHO 10 baHKy HEeTOCTOBIpHY iH(pOPMAIIiO
a6o iHdopMalliro 3 METOIO BBEICHHS baHk B oMaHy;
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- BUSABJIICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHOBa,
3 SIKOIO BCTAHOBJICHI KOPECIIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aiiicHeHHs ineHTU(ikaIii ocodu, BiJ iMEeHI abo B iIHTEpecax sIKOi POBOAUTHCS (piHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (iHAHCOBOIO OIEpalli€l0 € HEMOXJIMBUM, TO baHk 3000B’s3aHMiA
Bi/IMOBUTHCS BiJ BCTAHOBIIEHHs (MIATpUMAHHS) NUTOBUX BiAHOCWH/BimMoBHuTH KitieHTy Yy
BIIKPHUTTI paxyHKa (0OCITyroByBaHHi), y TOMY YHCII IUIIXOM PO3ipBaHHS JTiJIOBUX BiIHOCHH,
3aKpUTTS PaxyHKa/BiIMOBHTHUCS BiJ POBEACHHS (iHAHCOBOI onepaii.

bank Mo’ke BIIMOBUTHCS BiJl MPOBEISHHS Mia03piioi (iHaHCOBOI omeparii y pasi
HAsSBHOCTI Mi103pu a00 HASIBHOCTI JOCTATHIX IMiJICTaB JJIS MiJO3pPHU, IO BOHA € PEe3yJbTaTOM
3JIOYMHHOI JIsITHOCTI a00 TMOB’S3aHI YW CTOCYHOThCA (DIHAHCYBaHHS Tepopu3My ado
(iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIICHHS.
5.10. bank Moxke B mepen0ayeHOMY YHMHHHMM 3aKOHOJABCTBOM TMOPSAKY HPU3YIUHUTH
/3ynuHATH 31iicHeHHs1 (iHaHcoBOi ((piHaHCOBHX) omeparnii (omepariii), BIIMOBHTHCS BiJ
BCTAHOBJICHHS (MIATPUMAaHHS) AUIOBUX BimHOCHH/BiAMoBUTU KilieHTy y BinkpuTTi PaxyHnka
(oOcnmyroByBaHHi), B TOMY YHCJII M[UIAXOM pO3ipBaHHS TUIOBHX BIJHOCHH, 3aKpUTTS
PaxyHka/BigmMoBHUTHCS Bin TpoBeneHHs (iHAHCOBOI omepallii, a TaKoX 3acTOCyBaTH 1HIII
3aX0JM TIEPECTOPOTH TPU HASBHOCTI MiJACTaB, mnependadeHux: 3akoHoM Ykpainu «IIpo
3amo0iraHHs Ta MPOTHJI0 Jierami3amii (BiIMHUBAHHIO) JOXOJIB, OJEpPKAHUX 3JIOYMHHUM
HUIIXOM, (iHAHCYBaHHIO TEpPOpHU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30p0i MacoBOTO
3HUILEHHY; 3akoHOM YKpainu «IIpo cankiii»; HopMaTuBHUMU akTamu HaiioHanpHOro OaHKyY
VYkpainu, fKi peryjirolTh 3IiHCHEHHS OaHKamMu (PiHAHCOBOTO MOHITOPHHTY; BHYTPILIIHIMHU
JnokyMmeHTamMu baHky 3 mutanp 31ilicHeHHs ()iHAHCOBOTO MOHITOPUHTY a00 IHITUMH HOpMaMHu
YHMHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta MiXKHAPOIHUX JOTOBOPIB YKpaiHu.
[TpusynuHeHHs ¢piHaHCOBOI onepallii BiJOyBa€eTbCs Y HACTYITHOMY HOPSIJIKY:
1) y pa3i BusiBieHHst bankowm 30iry qanux ydacHuka (hiHaHCOBOT oreparliii, oo sskoro B banky
HeMae 11eHTU(IKAIHNX JaHUX, TOCTATHIX JJIS CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (aKTy,
110 YYacHHUK (piHAHCOBOI omepallii € 000010, BKIIOUEHOIO J10 NMEPENiKY TEPOPHUCTIB, 3alHUTyE
J0JaTKOBY 1H(OpMAIito 175 3aBEpIICHHS aHali3y Ta MPU3YIUHSIE HA CTPOK:
- 10 HE TEPEBUIIYE TPbOX POOOUMX JIHIB 13 MOMEHTY BUSIBIICHHS 30Ty - i (h1IHAHCOBHUX
ornepauiil y Mmexxax YKpainu;
- 1110 HE NEePEBUIILYE I'ATH POOOUYUX JIHIB 13 MOMEHTY BUSBJIEHHS 301TY, - ISl TPAHCKOPIOHHUX
(biHaHCOBUX omepalii.
Sxuio B gani ctpoku baHk He oTprMaB iHpOpMaIlii, JOCTaTHBOI 111 CIPOCTYBAHHS TOTO PaKTy,
10 0co0a € BKIFOUEHOIO JI0 TIEpeTTiKy TEPOPUCTIB, TO OAHK 31HCHIOE 3aX0/H 13 3aMOPOKEHHS
aKTHBIB, IO € IPEIMETOM TaKoi (piHAHCOBOI oreparrii.
2) bank y neHb BUHMKHEHHS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI baHKy /Ui mpoBeIeHHS
HE3aKOHHUX oOmepamii 3BepTaerbcsi a0 KimeHta s OTpUMaHHS — TIATBEPAHHUX
JIOKyMeHTiB/iHopMarii Ta/abo po3'ICHEHHs MO0 OKpeMHX (IHAHCOBHX omepaliil i1 He
Mi3HIIIE JBOX POOOYMX [HIB Ticis THA oTpuMaHHsa Bin KiieHnTta/YmoBHOBa)keHOT ocoOu
Knienra indopmarii/nokymMeHTiB Ta/abo po3'sicHeHHs, ab0 BIIMOBM Yy HaJaHHI TaKoi
1H(pOpMallli/TOKyMEHTIB, 3aNMUTyBaHUX bBaHKOM 30Kpema [isi BCTAHOBJIEHHS METU Ta CYTi
¢dinaHcOBUX ormepaliif, iX BIAMOBIAHOCTI (PIHAHCOBOMY CTaHy Ta/ab0 AISIIBHOCTI KIII€HTA,
JDKepena KOIUTIB, MOB'I3aHMX 3 (PIHAHCOBUMHU omepaiisMu, baHk BiJTHOBIIOE MpoOLETYpPY
npoBesieHHs (hiHaHCOBOI omepallii, ika Oysa npu3ynuHeHa, abo npuitMae pileHHs Ipo BiAMOBY
y 11 371iiCHeHH1/T1 3yTMHEHHS.
[Tpu3ynuHeHHs/3ynMHEeHHS 3iiicCHeHHs (iHAaHCOBUX OINepalliii, BiIMOBA BiJl iX MPOBEICHHS a00
BIZIMOBa BIiJ BCTAHOBJICHHS (TATPUMAaHHS) UIOBHX BIAHOCHH (B TOMY YHCII IUISIXOM
pO3ipBaHHS IUTOBUX BiIHOCHH), 3/11iCHEHI BIJIIOBITHO O YMHHOTO 3aKOHOJABCTBAa Y KpaiHU Ta
MDKHApOJHHX JIOTOBOPIB YKpaiHu, BHYTpIMHIX ToKyMeHTIB banky 3 [IBK/®T, BukimtouaroTsh
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BIJIMOBIAANbHICT, baHKy 1 WOTO MpalliBHUKIB 32 HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS
BIIMOBITHUX 3000B's13aHb niepe Kirientamu.

5.11. bank MoOxe BIIMOBUTHUCS BiJl BAKOHAHHS Oyab-1Koro HajaHoro KiieHTom nopydeHHs,
3asiBM TOILO, SIKIIO MIAMMCH HA TAaKUX JOKYMEHTaX HE BIAMOBIAATHUMYThH 3pa3KaM IIiJIMHUCIB,
HajanuM 110 banky, abo B baHky € cyMHIBH 11010 AIMICHOCTI JJOKYMEHTY.

bank He Hece BianmoBimanbHOCTI nepea KimentoM Ta/abo nepen Oyab-IK0K TPEThO 0CO00I0
CTOCOBHO HACIIJIKIB BIIMOBHM BHKOHATH BKa3aHi BUINE JOKYMEHTH. baHk He BiAmoBigae 3a
HACJIIKU BUKOHAHHS Oy/Ib-sIKUX HEMpPaBIUBHUX, (aabcu(iKOBaHUX a00 HEMIMCHUX JTOPYUYEHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHSATKOM BUNAJAKY, KOJH
BCTAHOBJICHO, 1110 BaHK MPUITYyCTUBCS MOMHJIKH B MEPEBIpLI TaKUX JTOKYMEHTIB HaBMHUCHO 1
TakKa MOMHJIKA CIIPUYMHIIIA BaTOMHI HEraTUBHUM BIUiMB Ha KiieHTa.

5.12. bank BignoBigHo 10 HOpM [lomaTkoBoro kojmekcy Ykpainu € (iHaHCOBHUM areHTOM, Ta
3apeectpoBanuii Ciyx0o0r0 BHyTpimHiIX goxoaiB CIHA (Internal Revenue Service, IRS) sk
¢diHaHCcOBa ycTaHOBa-yyacHHUK. BiamosigHo 1o nojoxens [logatkoBoro koaekcy Ykpainu ta
Yromau mix ypsaaoMm Ykpainu ta Ypsgom Crnomydenux LlrtatiB AMepuku Ut TOJIMIICHHS
BUKOHAHHS MOJATKOBUX MpPaBHI U 3actocyBaHHs mojoxeHb 3akony CIIA «IIpo mogaTtkoBi
BuMord 10 iHozeMHUX paxyHKiB» (FATCA), bank 3000B’si3aHMii BXXHMBAaTH 3aXOIU JUIS
BUSBIICHHS MMiJ3BITHUX PaxyHKiB 1 mepeBipku CTaTyCcy MOJAaTKOBOTO PE3UICHTCTBA BIACHUKIB
(iHaHCOBUX paxyHKIB Ta KiHI[eBIX OeHe]iiapHIX BIACHUKIB (KOHTPOJIEPiB) TAKUX BIACHHUKIB
(biHaHCOBUX paxyHKiB (B T.4. 3axoAiB ais goTpumanHg Bumor FATCA).

5.13 KuienT Ta/abo YnoBHoBaxkeHa ocoba Kitienra 3000B’s13aH1 HagaBatu banky iHpopmarito
npo ix Cratyc mogaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmnoBHoBaxeHa ocoba Kiienra
3acBimuye i rapantye, mo Kiient Ta/abo YnoBHoBaxeHa ocoba KiieHTa HE € 1moaaTKOBUMU
pesunentamu CIIIA (skmo iHma ingopmaris He HagaHa KiienTom Ta/abo #oro A0BIpEeHOIO
ocoboro g0 banky B muchbMOBiH (opwmi, MO 3acBiueHa HAJICKHUM YUHOM, pazoM i3
3allOBHEHOIO B1JINOBIIHO 10 BuMor Ciy»x6u BHyTpimHiX noxoniB CIIA ¢opmoro W9 Ta/abo
IHIIMMHU (opMaMH 13 3a3HAUYEHHSAM 1eHTU(IKalIHHOro HoMepy IulaTHuKa noxaatki CIIIA
(TIN (SSN, ITIN)). bank mae mpaBo Bu3Hauatu (GopMy TOAaHHs Takoi iH(popmarii Ta
HEOOX1IHICTh BUTPEOYBaHHS JOAATKOBUX JOKYMEHTIB, 10 MIATBEPKYIOTh HAsBHICTH abo
BIJICYTHICTb BiAMOBIAHUX (hAKTIB).

5.14. Kinient Ta/abo YnoBHoBaxeHa ocoba Kiienta 30008’ s13aH1 npotsirom 10 poGouux aHIB
npoiHdopmyBaTi baHk mpo 3MiHy HajnaHoi iH(opmarii mojao cBoro Crarycy MoaaTKoBOTO
pe3uIeHTCTBa, Ta y pasl HaO0yTTss Crarycy momatkoBoro pesuaeHtcrBa CHIA mporsrom mii
HoroBopy, KiieHT Ta/abo #oro moBipeHa ocoba 3000B’s13aHi Hagatu 1o banky ¢gopmy WO,
Ta/abo iHm (opmu, 3aTBepmkeHl baHkoMm, 13 3a3HaueHHSAM 1AeHTU(IKALIITHOIO HOMeEpY
matiuka noaatkiB CIIIA (TIN (SSN, ITIN)) Knienra ta/abo noBipenoi ocobu Kmienra.

5.15. Sxmo Knient abo YnoBHoBaxkeHa oco0a Kiienrta npotarom 15 qHIB 3 AHS OTpUMaHHS
3anuTy baHky He Hajganu HeoOXinHOi iH(opmarii mans Bu3HadeHHs CTaTyCy MOAAaTKOBOTO
pesuneHTcTBa, popmu, siki Oynu HagaHi KimieHTy 11 3amoBHEHHS, a00 OyJi0 BUSIBIIEHO (akT
Ha/IaHHS HEIOCTOBIpHOI iH(opMalii Ui BCTaHOBJIEHHS MiJI3BITHOCTI paxyHka/ CraTycy
MOJTATKOBOTO PE3WACHTCTBA, baHK Mae MpaBO 3 METOK JOTPUMAaHHS BHMOT TOAATKOBOTO
3akoHOJaBCTBa, B T.4. FATCA, 3akputu Bci abo okpeMi paxyHku KiieHTa Ta/ab0 BiAMOBUTHCA
Bil HajgaHHA Tociyr 3a JloroBopom, mpoBefeHHs omepaiiii 3a paxyHkamu KiieHta 9m
NPU3YIUHUTH (TUMYACOBO) Oreparlii 3a HUMH, Ta/abo pozipBati Jlorosip nmocnyr. baHk He Hece
BI/IMOBITAJILHOCT] 3a HETAaTHUBHI HACHTIJKH, SKI BHHUKIW y 3B 53Ky 3 BigMoBoro KirieHTa
HaJaBaTH I0AaTKOBY iH(popmaliro mpo cede Ta/ado CBOIX JOBIPEHUX 0Ci0 3 METOIO TOTPUMAaHHS
Bumor FATCA, HananHs HEMOBHUX a00 HETOCTOBIPHUX BIJJOMOCTEH.

5.16. KiieHnt po3ymie Ta mpuiiMae yci pU3UMKH, B TOMY 4HCIHi (piHAaHCOBI, MOB’s3aHi i3
HenotpuMmandsaM Kiieatom ab6o VYmoBHoBaxkeHow ocoboto Kienta Bumor FATCA Ta
BigMoBoto Kirienta Bif HajgaHHa iHdopMmariii, mo 3anutyerbcsi bankoM, abo BYacHOTrO
MOB1AOMJICHHS PO 3MiHU cBoro CTarycy MoaTKOBOTO Pe3UIEHTCTBA.
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5.17. bank He Hece BianmoBiganeHOCTI niepen KiienToM, YoBHOBakeHOI ocoboro KiieHTa,
HOro KOHTpareHTamu 3a OyIb-iKi yTpPUMaHHS, CaHKIli, OOMEXKEHHS Ta IHII HETaTUBHI
HACJIIKH I10/10 PaXyHKIB, IPOIIOBHX KOIITIB Ta ONepalii 3a paxyHkamu Takoro Kiienra, Ko
TaKi HACJIIJIKY TTOB ‘s13aH] 13 BAKOHAHHSM baHKOM BilacHUX 3000B’s13aHb SIK (JiHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpeMa 3 po3ipBaHHSIM JJOTOBIPHHUX BiJIHOCHH, a TAKOX 3a Oy 1b-sIKi
OB’ s13aHi1 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMaHI IOXOIH.

5.18. B uimsax Bukonanus bankom ¢ynkuiii pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3miiicHioBatH noropipHe crnucaHHs (y T.d.
cucrematnyHe (ABa Ta Oiumbine pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HeoOXigHOMY miis BuKOHaHHA BUMOr FATCA (umHHUX Ha
MOMEHT 3/11iiCHEHHS BiIIIOBITHOTO CIIMCAHHS) Ta epepaxyBaty Bianosiani komt Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIA "IIpo moaaTkoBi BAMOI'H 0 iHO3EMHHUX
paxynkiB" CtaTyc MoAaTKOBOTO PEe3UCHTCTBA — iH(POPMaLis 00 peecTpallii 0coOu B IKOCTI
IUIATHUKA [OJATKIB BIANOBIAHO [0 3aKOHO/JABCTBA IEBHOI JEp)KaBU 13 3a3HAYCHHSAM
imeHTH]IKAIIfHOrO HOMEpY IUIATHHUKA IOAATKIB, 30Kpema, iH(opmaris Tpo cTaryc
nonatkoBoro pesuaenta CIIIA BignosinHo po Bumor FATCA Oyab-sxuit paxynok CiyxOu
BHyTpimHiX goxoxiB CHIA abo Ha Oyap-skwii iHIIMI paxyHOK, Bu3HaueHHd Ciry:x0010
BHyTpimHiX qoxonis CIIA.

5.19 B wminsx BukoHaHHs bankom ¢yHKIi# (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBaxkena ocoba Kirienrta Hagae banky 103Bin Ha po3rosorieHHs iHopmarrii
monao Kiienta/YnoBHoBaxkeHoi ocoOu KimieHta, sika MICTUTh OaHKIBCHKY Ta€MHHUITIO,
nepcoHanbHi nani Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociyr abo B 1HIIKX JOTOBOpax (3asBax, MPOTOKOJIAX, JTUCTax) baHky 3
KiieHToM, IEeHTpaJbHOMY OpraHy BHMKOHAaBYOi BIaAM YKpaiHU, L0 peali3ye JepiKaBHY
MOJIATKOBY TOJIITUKY, IHO3EMHOMY TOJaTKOBOMY OpraHy, y Tomy uucii Ciayx0i BHYTpIIIHIX
noxoxis CIIIA, Ta/abo iHO3eMHUM MOJJATKOBUM areHTam, 3000B’13aHUM yTPUMYBATH 1HO3EMHI
nonatku Ta 30opu 3riqHo FATCA, Tta/abo ocobam, 1110 MpUHMalOTh y4acTh y MepeKasi KOLITIB
Ha paxyHku KiieHnTta (Hampukiaj, GaHKaM-KOPECIOHAEHTaM), y BHIIAJKax, nepeadayeHux
FATCA a0o I1HIIMMH MDKHapOJAHMMHM JIOTOBOPAaMH, ILIO MICTSATh IOJIOXKEHHS NpOo OOMIH
iH(popMalliero IS TOJATKOBUX IIiJIeH, 3rojja Ha OOOB’SI3KOBICTh SKMX HaJaHa BepXxoBHOMO
Panoro Ykpainu, abo ykiiagqeHuMH Ha iX MiJCTaBl MDKBIIOMYUMU JJOTOBOPAMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KimieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iHpopmMarlii npo ocody KitieHta ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMYy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, sIKi cToCcyloThcsl KilieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIJTHOCSITBCS 1O OAHKIBCHKOI TAEMHUII Y BHUIIAJIKaX, epe10aueHnX YMHHUM 3aKOHO/IaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry banky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHA
Hanexnoi mnepeBipku Kitienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nmuTanb [IBK/DT;
r) HagaHHa baHky iHpopMmallii Ta JTOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOT'O PE3UICHTCTBA
Ta CTaTyCc IOAATKOBOIO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BIACHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIIO 1 JOKYMEHTH, HeoOX1/IHi JUIs BUKOHaHHS baHkom
¢byHKIiH (piHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOIHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMIH iH(pOpMaIli€to IS MOAATKOBUX LI, 3rojia Ha 000B’I3KOBICTH SIKOTO
HagaHa BepxoBHoto Pamoro Ykpaiawm, abo ykimageHOro Ha HOTO IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX 1is 1iieit [IBK/OT; .
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5.21. ®akrom yxnanenns [loroBopy mociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUIMHATY BU3Ha4eH1 J{oroBopoM npaBoBITHOCHHY, Y BUTIAJKaX, BU3HAUeHUX Yy 11.5.10 nqanoro
Pozniny.

5.22. V pa3i nHenaganus KiieHToM, skuii €/kiHmeBUM OeHedimiapoM SKOTO € TOJITHUYHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 TMOJITHYHO 3HAUYYIIOK 0CO00I0, B
po3ymiHHI 3akoHy Ykpainm «[Ipo 3amoOiranHss Ta NpoTHAiO Jierami3aiii (BiIMHUBaHHIO)
JOXOMIB, OJEP)KAaHUX 3JOYMHHUM IIISIXOM, (DIHAHCYBaHHIO TEpOpPH3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOPKEHHIO 30p0i MacoBOT0 3HUUIICHHS», 1HPOpPMAIIil, TOKYMEHTIB JUIsi BCTAHOBJICHHS
JpKepera cTaTkiB (0araTtcTBa) Ta/abo JpKepena KOIITIB, 3 SKUMU OB’ sI3aH1 IUTOB1 BITHOCUHU YU
omepariii 3 TakUMH oco0aMu, MpOTAroM 14 KaleHJapHUX AHIB 3 JHS, KOJM BOHU Oy
3atpeOyBani bankom, CTopoHu y3rojuiau npu3ynuHuTH bankom omepariii 3a Paxynkom/-amu
Ta MPU3YNUHATH 3iHcHeHHs po3paxyHKiB o BIIK (3a6mokyBatu BIIK) Kiienta 1o MmomeHTY
OTpPHUMaHHS BIMOBIIHUX JTOKYMEHTIB, ajie He AoBIIe HiX Ha 30 KaneH1apHuX AHIB. baHK MoXe
BI/IMOBUTHCS BiJl BCTAHOBIEHHS (IMIATpUMAaHHS) AUTIOBUX BigHOCUH/BimmoBuTH KiieHTy Yy
BigkpuTTi Paxynka (oOciyroByBaHHi), B TOMY YHCIi OUIIXOM PO3ipBaHHS AUTOBHX BiTHOCHH,
3akputTTs PaxyHka/BimMoOBHTHCS BiJ MpoBeAeHHS (piHAHCOBOI omeparlii, y pa3i, KOJIH TepMiH
HeHanaHHs KiieHTOM, sKMii/KiHIEBUM OeHe]imiapHUM BIACHUKOM SIKOTO € TOJIITHYHO
3Hauyma ocoba, uieH ii ciM'i abo ocoba, moB's3aHa 3 MOJITHYHO 3HAUYIIOK 0C000I0,
3arpebyBaHnX BaHKOM TOKyMEHTIB, sIKi O MIATBEPKYBaIHM MOXODKEHHS CTaTKIB (0ararcTaa)
Ta/abo KOIITIB, MOB'A3aHUX 13 (DIHAHCOBUMHU OMepalisiMu, epesuinye 30 KaleHJapHUX JIHIB.
Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITUYHO 3Hauyla ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYLIOO
0c000¥0, 3AIICHIOETHCS MICISI OZIeP KaHHS JO3BOTY KepiBHHKA baHKy Ha BCTAHOBJICHHS JIIIIOBUX
BimHocuH. bank He yxmamae [orosip mociayr 3 Kiientom, sikomy Oylno BCTaHOBJIEHO
HENPUMHATHO BHUCOKMH pPHU3UK 3 IIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPIIIHIMU TOKyMeHTaMu baHKy.

5.23. ®akrom ykmanenns JloroBopy mocayr bank ta KiieHT moromkyroTs, mo bank Bhpasi
3YMUHATH OTepallii, SKIIo:

a) Taki (iHaHCOBI omepailii MOXKyTh OyTH TIOB'SI3aH] 3 Jierani3aiiclo (BiIMUBAHHSIM) JOXOIIB,
OJIEpKaHUX 3JIOYMHHUM IUIIXOM, a00 (hiHAHCYBaHHSIM TEPOPU3MY, BIIMOBITHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailisi 3AIACHIOETBCS BiJ iMeHI ab0 B iHTepecax oOCOOHM, MIOJO0 SIKOT
3aCTOCOBAHO BIJMOBIHI OOMEXyBaslbHI 3axoAM (caHKIi), 3riiHO 3akoHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BYMHEHHS KPUMIHAJIBHOTO TIPABOMOPYIIEHHS, BHU3HAYeHOTro KpuMiHABHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCITyraMH 311HCHIOIOTHCS 3rifHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITyTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [nTepHeT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCSA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku Mk CTopoHaMH 3/11iCHIOIOTECS Ha MijcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. [llnsaxom npuennanns a0 uux [IpaBun KmieHT migTBepmkye, M0 BiH 03HAHOMIICHUHN Ta
3rojieH 3 nitounmu Tapudamu.
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6.6. bank mae paBo B Oyb-sSIKHil 4ac caMOCTIHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJIi TMPOIEHTHI CTaBKM MO BKJIaJaX HAa BUMOTY 3a OyAb-KHUM YKJIaJI€HUM MIX
Croponamu J[oroBopoM 1010 pO3MIlECHHsI OaHKIBCHKOTO BKJIay), B IOPSIIKY, BU3HAYCHOMY
uumu I[IpaBunamu, 3a BUHATKOM BHUIAJIKIB, iepeadaueHux uumu [IpaBunamu.

6.7. bank He mi3Himre, HiX 3a 10 (necsTp) kanennapuux AHiB (30 (TpUALATD) KaJCHIAPHUX JIHIB
— y BUMAaKy BcTaHoBieHHsA/3MiHU TapudiB banky Ha oOcmyroByBanHsi BIIK; 7 (cim)
KaJICHJapPHUX JTHIB — y BUIAJIKy 3MIHHA NPOLIEHTHOI(-MX) CTaBKH(-0K) 0 BKJIaJax Ha BUMOTY),
Ta/ab0 y BUMaakax, rnepeadoadeHux m. 7.6 rmaBu 7 po3aury | nux IlpaBwi, no matw, 3 skoi
3acTOCOBYBaTUMYThcs HOBI Tapudu/3minu no girounx TapudiB oNprimtoIHIOE TTOBIIOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMILIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BIIILICHB TOIIO);

talabo

- Ha [aTepuer-cropinui banky;

ta/abo

- yepe3 Cuctemy/Cuctemy onnaiiH-0ankinry « KPEJOBAHK».

Kpim toro, bank 3amumiae 3a co000 MpaBo 3aCTOCOBYBATH IHIII CIIOCOOW ITOBITOMIICHHS
Kitienta momo BcranoBiaeHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOrO CTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociiickkoi ®epepanii npotu Ykpainu, baHk onpuiarogHIOE MOBIAOMJICHHS MPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHsi BIIK, 3miHM mpolieHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIIE HDK 3a 2 (ABa) KaJeHIApHWX IHI JO JaTH, 3 SKOi 3aCTOCOBYBATHMMYTHLCS HOBI
Tapudu/3minu no airounx Tapudis.

6.8. Y BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B ToMy
YHCIi 3MIHHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 oromiomieHoi
bankoM natu BBeAEHHS B 10 3MIH/JONOBHEHb 10 Tapudis, BHpaBi BIAMOBUTHUCS BIJ
bankiBcrkoi mocmyru/JloroBopy mociyr, MMCbMOBO TOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIHN
1HII1 411, BiAnoBiaHO 10 BUMOT [IpaBui abo 3akoHOIaBCTBA Y KpaiHU.

6.9. HenanxomxenHs 10 orojomieHoi baHkoM naTu BBedeHHS B Jit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO MOBITOMJICHHS PO BIAMOBY Bija bankiBchkoi mociyru/Jloropopy nociayr
3 MOCUJIaHHAM (SIK Ha MpUUuHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BianoBigHO 70 BUMOTr [IpaBun abo 3aKOHOIABCTBa YKpaiHH, BBAXKAETHCS BOJECBHUSBICHHSIM
sroau KiieHnTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbKo1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIATITICHHS
banky, sxe 3miiicHioe Oesnocepenne obOcmyroByBanHs Takoro Kienta. B pas3i nHamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIJOMIIEHHS HE [0 BigaileHHs baHky, ske 3MiiicHIOE
OesrocepenHe oOcayroByBaHHs Takoro KirieHTa, Taka BigMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOI0, KpIM BUIAKIB, K0 baHK B3sB 11 10 yBaru sik HaJlaHy HaJEXKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) cTaBKU(-0K) 1O
BKJIaJly Ha BUMOTY, TTOPSIIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 3A1MCHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy II mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nmocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MIi070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHsS OTpUMaHHS baHKIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pasi He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.
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6.11. He3Baxkaroum Ha BUKJIAJIEHUH BUINE B 111 T1aBi garux [IpaBwun nopsaok 3minu Tapudis,
3MiHa [IPOLIEHTHOI CTaBKU 10 CTPOKOBOMY BKJIay 3a Oy/Ab-KUM yKiIaJeHUM Mk CTopoHamu
JloroBopoM 11010 po3MimieHHs1 0aHKIBCHKOTO BKJIAAY 3/1HCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. V Bunaaky 3Minu 00JikoBoi craBku HBY, nitodoro 3akoHonmaBcTBa, mojaiTuku baHky
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UTbIINTH/3MEHIIUTH PO3MIp TPOIICHTIB
3a yknajgeHuM 3 Kiienrom [loroBopom mono po3MilieHHs OaHKIBCBKOIO BKJIAAy, MPO LIO0
noBinomiisie KitieHTa peKOMeH1I0BaHUM JIMCTOM 3 TOBIAOMIICHHSIM IIPO BPYUYCHHS Ta HAJICHIIAE
IIPOEKT JOrOBOPY MPO BHECEHHS 3MiH 710 [loroBopy 111010 pO3MilIEHHS OaHKIBCHKOTO BKJIATy
He MeHII, HiX 3a 10 (gecarp) OaHKIBCHKHUX JTHIB 10 MPOIMOHOBAHOI JaTH BCTYIY B CHIY IMX
3MiH.

6.11.1.1. Kimient 30008’ s13anuii ipoTsrom 10 (necsaTu) KaneHaapHUuX JHIB BiJl THS HAJACHIAHHS
bankoMm nOBiIOMJIEHHS 3’IBUTUCH 10 baHKy Ui yKiIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy MO0 po3MilIeHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTBCS 3 JIaTH YKJIAJIEHHS TaKOTO JI0rOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BimmoBu KiieHTa Biig BHECeHHsI 3MiH y JOTOBip HIOJAO pO3MIILICHHS
0aHKIBCHKOT'O BKJIAy a00 HOTO HESIBKY Y BCTaHOBJICHUH nuMu [IpaBuiaMu cTpok (TepMiH) uis
YKJIaJIeHHd JOrOBOpY I@pO BHECEHHS 3MiH, BKJIQJHI [PABOBIAHOCHMHU BBaXarOThCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOI'0 BKJIQAy/3aIMILIOK CyMH CTPOKOBOT'O BKJIAy;

- BHUIUIAUYy€ HapaxoOBaHI MPOIEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0ayeHoi Juis JOCTPOKOBOI'O IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KitieHT 3000B’s13y€ThCs 3a0€3MEUNTH HAIBHICTH TPOIIOBUX KOUITIB HA CBOiX PaxyHKax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nocnyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYAaCcHY CIUIaTy BUHAropo i banky 3a baHKiBChKi OCITYyTH 1HITHM
YUHOM.

6.13. Kiient nopyvae banky caMOCTiHHO yTpUMyBaTH HaJIe)KHY HOMY BHHArOpOAY 3TiTHO 3
Tapudamu:

- IIJITXOM JIOTOBIPHOTO CricaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIKHUX JI0 3apaxyBaHHs KiieHTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIAHY CyMYy.
6.14. V Bumajaxy HeJOCTaTHOCTI KomTiB Ha PaxyHKy mist mpoBenenHs KiienTom omeparii i
CIUIATH HaJIeX)KHO1 baHKy BUHAropoau 3a i NpOBEICHH:

- KiienT BpaBi oratutu banky rotiBkotro nociyry banky 3 mpoBeZeHHsI Takoi onepartii;
Ta/abo

- bank BopaBi BIAMOBUTH B 3/1ICHEHHI orepallii/HaianH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KientoBi Tapuduuii makeT B mopsiiky, nependoadyeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnircaTtu/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynHux akTuBiB KitieHta
cymy BuHaropoau banky 3a mpoBeneHHs Takoi omeparii Ta/abo Oyap-gKoi 1HIION
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HaganHs BaHKIBCHKHX ITOCITYT Ta iHII HajuexHi 3 KimieHTa mmarexi
crmauytoThest KiieHToM/yTpuMytoTbess baHkoM B HalllOHaJbHIM BajioOTi, SKIIO iHIIE HE
nepenbdaueno Tapudamu, mianucanumu Kimiearom Ta bankom moroBopamu ta/ado [IpaBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHs bankiBcbkux mnocuyr, KiieHt
3000B’A3aHUIA:

- BiAmKoOIOBYBaTH baHKy BUTpaTH (BKJIIOYAOUM BUTPATH Ha OIUIATy IMOCIYT TPETiX Ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
HaJaHHIM BaHKIBCHKUX MOCTYT 32 BiAMOBIAHUM JIOTOBOPOM MOCIYT;
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- BIJIIKOJYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOPYIICHHS 3000B’3aHb
Kiienra nepen bankowm.

6.17. bank Ta KitieHT MOXyTb 3a B3a€MHOIO 3r0/I0I0 Y3TOJUTH I[iHOBI TapameTpy baHKiBCbKHX
MOCIIYT, TOPSZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IFOYHMH
Tapudamu, Ipasunamu, CrangapTHuMH (opMamMH JOKYMEHTIB.

6.18. ®dakTom yknanenHs [lorosopy mociyr bank Ta KineHT moromkyrTh, IO TPOIIOBI
3000B’s3anHs KitienTa 3a J[oroBopoM MoOCIyr MOXYTh OyTH BUKOHAHI TPETHOKO 0CO00I0.

B pa3si 3BepHeHHS OyAb-9KOi TPEThOi 0COOU 3 METOIO BUKOHAHHS I'POIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SKIIO 11€ HE MOXKIIMBO 3 00’ €KTUBHUX MPUYUH a00 3T1HO 3 3aKOHO/IaBCTBOM. Take mpuiiMaHHs
BHUKOHAHHs 3000B’s13aHb BaHK 3/1iliCHIOE B TOMY YHCII 1 Y BHNAIKY, Ko KiaieHTom He Oyio
nornepeaHbO MOBiAOMIIEHO baHK MMPo BUKOHAHHS IpoiIoBoro 06oB’s13ky KiieHTa BiAMOBIIHOO
TPETHOIO 0COOOI0.

I''TIABA 7. TAPU®HI ITAKETH

7.1. baHKiBCBbKI MOCIYTH HagaloThcsi baHkoM B Mekax Ta Ha yMoBax TapuHuX MakeTis,
BcTraHoBJICHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJlbHUMHU YMOBH 00ciyroByBaHHs KiieHTa, Hapani - 3araabHuii
Tapudunii naker;

7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CneniaabHui
Tapuduuii naker.

O6pannss Knientom Tapudnoro mnakery/amina TapudnHoro mnakery, Ha yYMOBax sSIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimienTy BaHKIBCHKI TOCIYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HaCTYIHHUX (pakTopiB/0OCTAaBUH:

7.1.2.1. npunanexHicte Kiienta 0 BigmoBigHoi Tpynu KimieHTiB (Tpyma BiZmoBiTHOTO
CerMeHTy 0Oi3Hecy), sika BCTAHOBJIIOETbCA BaHKOM, BUXOASYU 3 O3HAK, L0 XapaKTEpPHU3YIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4eHUX BHYTPIIIHIMU NpaBuiaMu baHky;
7.1.2.2. mapameTpu HaJaHHS bBaHKIBCBKHMX MOCIYyT Ha yMoBax BiAmoBigHoro TapudHoro
MakeTy, BcTaHoBJeH1 Tapudamu, Hagaii - [lapameTpu, 10 yncna IKUX HaJIEXKAaTh:

- BUA gisutbHOCTI KitieHTa;

- opraHizauiifHo-npaBoBa ¢popMma aisuibHOCTI Kimienra;

- pe3unieHTHICTH KitieHTa (pe3uaeHT/Hepe3u IeHT);

- i [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTaitii);

7.1.2.4. cran po3paxyHkiB KirienTa 3a baHKiBCBKi moCiyTy;

7.1.2.5. iHmi ¢akropu/ob6ctaBuHy, BU3HaueHi uuMu IIpaBunamu, CranaapTHuMu GopmMamMu
JOKyMeHTIB Ta/abo Tapudamu.

7.2. IligcraBoto amns HajaHHs baHKiBChbKUX MOCTYT Ha yMoBax oopanoro Kinientom Tapudnoro
MmakeTy € BiAmoBigHe BoseBusiBieHHs Kiienta Ta banky, BigoOpakeHe y BiAMOBIAHIN
CrannapTtHiit popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaniii CTopoHaMn).

7.3. Ilepenix BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHOTro makery, ix
o0csr, po3mip Ta nopsaok ortatu Kimientom BuHaropoau banky, BusHavaetsest Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIIKpUTI B baHky, 00cIyroByroThest
Ha yMOBax oHOro Tapu(pHOro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3romum momo oOpanoro KirienTom
Tapudnoro nakery, baHkiBChKi MOCIyTH HaJatOThCA 3riHO 3 3araabHUM TapupHUM MakeToMm,
Ha YMOBaX SIKOI'0 MOke 00CITyroByBaTucs Oyab-skuil KimieHT BIIOBIIHOTO CETMEHTY Oi3HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HacrynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
Binkputnx PaxynkiB KiienTa 3miiicHIO€TECS Ha yMoBax Tapu(HOTO MakeTy, 3a SKUM BXKE
obciyroByeThest KimieHr.
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7.6. bank mae mpaBo:

7.6.1. CamMoCTiif{HO BCTAaHOBIIIOBATH Ta 3MIHIOBATHU:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Touo baHKIBCHKUX MOCHIYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BuUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaIOTh Ha 3MiHy Tapudis Ta/abo TapudHOTo makery,
3a SIKUMH 00CTyroByeThcsl KIli€eHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU baHk moBimomiise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux IIpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamoCTiiiHO BiIMIHATH (aHYJILOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1mo
bank nmoBigomisie KimieHta B mopsiaKy, Bu3HadyeHoMy B 11. 6.7 riaBu 6 posniny I ux [Ipasui.
[Tpu upomy, Kiient mae mpasa, Bu3Havesi 11.6.8. rmasu 6 po3ainy I nux [IpaBu, 3 Hacmigkamu,
BHU3HauUeHUMHU 1. 6.9. rmaBu 6 posniny I nux [Ipasu.

7.7. 3mina airogoro TapugHOro makery, 3a SKAM 3IiHCHIOEThCS 00cmyroByBaHHs KirienTa, Ha
HIIMIA, BiTOYBa€THCS:

7.7.1 na 3aranpHuil TapuduHui maker abo CneuianpHuii TapudHMA MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as8u 3a CtangaptHoto popmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuii naker (npu ymoBi, mo KiieHT 00cCIyroByeThCsl Ha yMOBax
CreuiansHoro Tapudnoro nakery), Ipu HaCTaHHI 0y/1b-AKOi 3 HUKUYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouennst Kniearom Ilomicsianoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm nirouoro TapudHoro nakery;

7.7.2.3. 3akinueHHs1 cTpoKy (Tepminy) nii CremiampHoro TapugHOro makery, ImIOIO0 SIKOTO
BCTAHOBJIGHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTopoHaMu 3asBU TIPO
o0ciryroByBaHHs Ha yMoBax iHmoro CrenianbHoro TapudHOro nakery;

7.7.2.4. Binnecenns bankowm Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HecCy, BHACTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - npu 3MiHi TapudHoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM I0/IaHHS 3asBH;

7.8.2. 3 maTM HACTYIHOI 3a JaTOK BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — IPHU 3MiHi
3riAHO 3 BUMoramu 1. 7.7.2.1. uiei rnasu [IpaBui;

7.8.3. 3 mepmIoro JHS MiCAIS HACTYITHOTO 32 MICSIIeM y SKOMY BiIOynucs MOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. YV Bunazakax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 uiei rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makety 3ziiicHIO€ThCS 3a 3asBor0 KitieHrta, morokenoro 3 bankom, nmpu
yYMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi miatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapugnoro nakery nocepen Micsis, KimieHT 30008’ 13aHUN OTUIATUTH
B noBHOMY 00cs31 Illomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJIeHJapHUH MICAIb, y IKOMY Bi0yJacs Taka 3MiHa, a Takox oriatut Lllomicauny miaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

I'/TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. dakrom yknaneHHs Jlorosopy nociyr KiieHT miaTBepKye, 0 HUM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JopydeHO baHKy  3miliCHIOBaTHM  JOTOBIpHE  CIHCAaHHS  TPOIIOBUX
KOIITiB/0aHKIBCHKUX METalliB 3 Oyab-1KUX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0o OynyTh BIAKPUTI HUM y baHKy, IHIINX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiaKpuTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax mociyr, CtanmapTHux popmax JOKyMEHTIB Ta/a00 B OyAb-SKHX THIIHX
JI0TOBOpax, 110 YKJa/aeHi Ta/abo OynyTh yknaaeHi Mixk Kiienrom ta bankom ta/abo noroBopax
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CTOpOHOIO kKX € Ki€eHT, y cyMi, III0 HE TIEpEBUILY€E pO3Mip IpomoBUx 30008’ a3aHb KitieHTa
nepen bankowm, sxi BuHMKIM Ha miacTasi Tapudis, [IpaBun, JloropopiB mocayr, CTaHmapTHUX
¢dbopM TOKYMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJAEHUX Ta/ab0 TakuX, o OyIyTh
ykianeHi mixk Kimieatom ta bankowm, Ta/abo noroBopax, 3a skumu bank € kpeautopom, a Kitient
OOP’)KHUKOM, 200 SKi BUHUKJIIH 3 1HIIKX ITiJICTaB, BU3SHAYEHUX YHHHUM 3aKOHOJJaBCTBOM, Ha1ai
- I'pomroBi 3000B’si3aHHS, TEPMIH UM OCTaHHIN JEHb CTPOKY BHKOHAHHS SIKMX HAacTaB, abo
BUKOHAHHS SKUX MTPOCTPOUYECHO.

8.2. Cmucani B TOpAIKY JOTOBIPHOTO CIIMCAHHS T'POIIOBI KOIITH/OAHKIBCBKI METaJIH
HanpaBisIoThca bankom Ha BuKoHaHHS [ 'pomoBux 30008’ a3anp Kiienrta nepen bankom.

8.3. YV Bumanmky, SKIIO TMpW JOTOBIpHOMY chHcaHHi baHkoOM, BajlfoTa T'POIIOBUX
KOIITIB/0OaHKIBChKI MeTalM Ha paxyHKax, 3a3HadeHux y 1. 8.1. miei I'maBu IlpaBumi, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KilieHT ymoOBHOBaXxye Ta
0e3BiAKINYHO Topyyae baHKy crMcaTH 3 UX paxyHKiB, TPOLIOBI KOIITH/OaHKIBCbKI METaIN B
CyMi, IO He InepeBullye po3Mipy ['pomoBux 3060B’s3aHb Kiienra nepen bankom Ha aeHb
TaKOTO CIHCaHHS, SKa BU3HAYAETHCS 3 ypaXyBaHHAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, KU
baHK BCTaHOBIIIOE CaMOCTIMHO, BUXOASYM 3 ONEpauid, Kl 3iMCHIOIOTbCA B 1€ JIeHb Ha
BamrorHomy punky Ykpainu (BPY), Ta BunHUTH yci HEOOXiqHI IpaBOYMHH, HEOOXimHI JUIs
MOJAJbIIOI KYMiBII/TIpoaxy/oOMiHy (koHBepTalii) BamoTu Ha BPY 3a BcranoBieHum
Bbankom Kypcom Ta HarpaBlieHHs TPOIIOBHX KOIITIB OTPUMAaHUX Bij KyHiBIIi/TIPOaKy/0OMiHy
(xonBeprarlii) BanoTH/0aHKIBChKUX MeTaliB Ha BPY na Bukonanus ['pomoBux 3000B’s13aHb
Kinienra nepen bankom.

8.4. bank, B mopsAKy JOTrOBIPHOTO CIIMCAHHs, MAa€ MpaBoO JOJATKOBO CIIUCATH 3 PaxyHKIB
Kuienra, 3a3nauennx y 1. 8.1. miei ['masu [IpaBui, rpomioBi KomTH/6aHKiBCbKI METAIH B CyMi,
HEOOXIAHIM JUIsi MOKPHUTTA BCIX BUTpPAT, MOB’S3aHUX 3 KYMIBICIO/TPOaaxeM/00MIHOM
(KoHBepTAaIli€l0) BaIFOTH/OaHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciit Ta iHIIUX TUIATEXKIB,
nepea0ayeHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHH, yMOBaMHM 3AilicHeHHs TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3piiicHEeHHs [OTOBIPHOTO CHOHUCAaHHS Ta KYIIBISA/POaax/o0MiH (KOHBEpTallis)
BaIFOTH/O0AHKIBCHKUX MeETaliB, mo mnepeadaueHi mieto [maBoro [lpaBui, € mpaBom, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crmcaHHSI TPOIIOBMX KOMITIB 3 paxyHKiB KirieHTa Ha KOpUCTH TpeTiX ocid
Ta/abo Ha BiacHi paxyHku Kiienta, siki BiakpuTi B banky um iHmomy Oanky (PerynspHi
1aTex1), 341HCHIOEThCs Tpu nofanHi Kimientom BinnoBiaHoi CTaHaapTHOI pOpMH JOKYMEHTIB
(HJomarox Ne3.1. no I[IpaBui) Ta/abo B iHIIKMX BUMAIKax, BU3Ha4eHUX [IpaBunamu.

8.7. dakrom yxmanenHs Jlorosopy mociuyr KitieHT miaTBepmIKye, 0 HUM 0€33aCTepekHO Ta
0€3BIAKIINYHO YITOBHOBa)XEHO baHK Ha 3/ificCHeHHS 3apaxyBaHHs (B3a€MO3aJiKy) OYyIb-SKUX
3ycTpiuyHuX BUMOT bauky, siki bank mae ctocoBHo KitieHnTa, mpoTu Oy 1b-sKUX 3000B’A3aHb, SIK1
HiJIATaloTh BUKOHAaHHIO bankoMm Ha kopucth KitieHTa, BKiIIOuaroun 3000B’s3aHHS 3
noBepHeHHs bankoM komtiB Kiienty 3 Oyap-axux PaxynkiB Kiienra.

8.8. bank 3miiicHioe mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaveHnx 3aKOHAMH YKpaiHH, Ta B IOPSIKY Tepen0aueHOMY YHHHAM 3aKOHOIaBCTBOM.
8.9. KiienT ynoBHoBaxxye baHk caMOCTiiHO 3/1iiiCHIOBaTH CITUCAHHS IPOIIOBHUX KOIITIB 3 Oy/1b-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HAJIHIUIa HA Takuil PaxyHOK,
BIJINPAaBHUKY (IUIATHUKY, HEHAJIEKHOMY IUIATHUKY TOII0) a00 OaHKY BiJIIIpaBHUKA Ha MiJCTaBl
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMHu  eNeKTpoHHOI mowmTH HaiioHansHOro O6aHKy
VYkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epekaszy Ipo
MMOMHUJIKOBUH TMepeKa3/HEeHANeKHUN Tepekas/onepaliifo, 0 Mae€ O3HAKM IaXxpanChKOi.
Otpumane baHKOM TOBIIOMJICHHS TOBHHHO MICTHTH HallMEeHyBaHHS OTpUMYyBaya
(BiampaBHUKa KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'0 Ha 1IN
KOIITH; HaliMeHyBaHHS OaHKy OTpUMyBaua (BiAMpaBHUKA KOIITIB a00 OaHKY BiANpPaBHUKA
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KOIIITIB); PeKBI3UTH PaxyHKy, 3 IKOTO MatOTh OyTH MOBEPHEHI KOLITH; PEKBI3UTH paXxyHKY, Ha
SIKWUW MatOTh OyTH TTOBEPHYTI KOIITH.

baHk 3piiiCHIOE CIUCaHHS KOINTIB B CyMi, IO HE TMEPEBUIIYE CYMHU MOMHIKOBOTO
nepeKasy/HeHaIeKHOT O IepeKa3y/omnepallii, o Mae 03HaKu maxpancbkoi. B pa3i BiacyTHOCTI
Ha BiAMOBiAHOMY PaxXxyHKy CyMHM KOINUTIB, JOCTaTHBOI Ui TIOBEPHEHHS BCi€l cymH
MTOMMJIKOBOTO ITepeKa3y/HeHAISKHOTO TIepeKasy/omnepallii, o Mae 03HAKHU Maxpaicbkoi, bank
3MIIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOI CyMH Ha MOMEHT TaKOT'O CIICAHHSI.
3niiCHEHHS TIOTOBIPHOTO CIIMCAHHS 3TiHO 3 UM NyHKTOM [IpaBuin € mpaBom banky, a He
000B’I3KOM.

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJorosopy mociyr KitieHT miaTBepKy€e Ta TapaHTye HACTYITHE:

9.1.1. KnieHT € 0c0o6010, sika 3apeecTpoBaHa HaJCKHUM YHHOM Ta JIi€ Y BIIMOBIAHOCTI O BUMOT
YHMHHOTO 3aKOHOJABCTBAa YKpaiHW 1 Ma€ MOBHE MPaBO YKJIAJaTH JOTOBOPHU Ta BiAMOBIAATH 3a
CBOIMHU 3000B'I3aHHAMH.

9.1.2. KiienToOM BUKOHAHO BCl i1, HEOOXIHI, BIAIMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta Horo ycTaHOBUMX JJOKYMEHTIB, Ul yKiaJleHHs JJoroBopy mociyr, BiJ Horo imMeHi
npu mianucanHi JloroBopy mocnyr nie YHoBHOBakeHa 0co0a Ha MifCTaBi TOBHOBAKEHD,
oopMieHHX HaNeXHUM YuHOM, 1 111 [IpaBuna, Jlorosip nociyr He cynepeyaTb 3aKOHOJaBUUM
Ta/abo JOTOBIpHUM OOMEXEHHSM, 10 € 000B's13k0oBUME Aiisi KitieHTa, Ta He cynepedyars Horo
YCTaHOBUYUM JIOKYMEHTAM.

9.1.3. YmoBu J[loroBopy mociyr He cymepedarb yMOBaM YKIQJCHUX paHille Ta II0YHX
npaBounHiB KitieHTa.

9.1.4. 3000B's13aHHs 3a JJoroBOpOM MOCIYT i HOTO YMOBHU OYIyTh IIHCHUMH i 0OOB'SI3KOBUMHU
s KiienTta, a X HEBUKOHAHHS 4M HEJOTPUMaHHs OyJie MiJCTaBO0 Ta YMOBOKIO HOTro
BIMOB1AAIBLHOCTI.

9.1.5. KiieHT Mae HaJIeKHUM YUHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOx11H1 Ju1st BUKOHaHHA JloroBopy nocmiyr. Lli TOKyMeHTH € YHHHUMU.

9.1.6. IIpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTATh HENIPABIMBUX B1IOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHI HHUM Yy TOPSAAKY, 110 HE CYNEpeYyuTh BHUMOIaM YHHHOIO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOYHHUX 3asB Ta/ab0 TapaHTil, BKa3aHUX Y
[IpaBunax ta/abo mianmucanux Kiientom CraHgapTHHX (GopMax JTOKYMEHTIB Ta/abo 1HIIUX
JOKYMEHTaXx € TopyIIeHHsIM JloroBopy MoCIyr Ta IiJICTaBoO JJis BiiMOBH BaHKOM B HajaHHi
bankiBcbkHX mociyr Ta/abo posipBanHs bankoMm Takoro JloroBopy nociyr 3 BiJIIKOAYBaHHIM
Kiientom Butpat ta 30uTkiB banky.

I'JTIABA 10. BIAIIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS 00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM
nociyr, CTOpOHHM HECYTh BIANOBIAANBHICTD BiJINOBITHO JO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nocnyr, B ToMy uucii [IpaBui, abo 1HIIMX AOTOBOPIB.

10.2. 3a HecBO€YacHy OIJIATy TPOLIOBUX 3000B’s13aHb, 1110 BUILUIMBAIOTH 3 JloroBOpy MOCiIyT, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30UTKIB,
CIIauye MEeHI0 B po3Mipi MoiBiiHO1 0611ik0oBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B I1€P10J], 32 SIKUI1 CIUIA4y€eThCs MEHS, 32 KOXKEH I€Hb IPOCTPOUYEHHS BUKOHAHHS 3000B‘sI3aHHI,
AKIo iHme He nependauene Tapudammu, [IpaBunamu, Jlorosopom mociuyr. Lle monosxeHHs
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MOIINPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaaeHi Mixk bankom ta KirieHToM 3rigHO 3 IUMH
[IpaBunamu, sikigo JloroBopoM mociayr He BCTAHOBJICHO 1HIIE.

10.3. KumienT 3a HemoBepHEHHs NpoTAroM 3 (TpbOX) AHIB micias oTpuMaHHsS 3 baHky
MOBIJIOMJICHHSI TIPO TTOMHJIKOBO 3apaxoBaHi Ha PaxyHok KirieHTa cymu/cym IMX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymu mpoCTpOYEHUX KOIITIB, TOYUHAIOYH 3 JTHS
HACTYITHOTO 32 THEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MTOBEPHEHHS CYMU/CYM LIUX
komTiB banky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK IOMHJIKOBUX a00 BHHHHUX
npotunpaBHux Aii Kimienra, lepxxarenis, Kopucrysauis, [linnucyBadiB un iHIINX CITy)K00BHX,
yroBHOBakeHUX ToIIo oci6 Kiienta, KiieHT 3000B’S3y€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 ITUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICTF 3a JOCTOBIpHICTH iH(oOpMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBauamu, [linnucyBadaMu 4u iHIIUME CITy>KOOBUMH, YITTOBHOBR)KEHUMHU
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpPUMaHHS bBaHKIBCHKUX MOCIYT
nokianaeTses Ha Kitienra.

10.6. Kimient ([lep>xarens) Hece BiANOBIJaIBHICTB:

a) 3a Bci onepartii 3 BITK no moMenTy po3mimieHHs y CTON-CIIMCOK Ta MICJIs 3aKiHYSHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnucky;

0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanus BIIK.

10.7. 3a HecBoeyacHe 4M HempaBuiIbHE circanHs 3 Paxynky Kiienra xomiB 3 BuHu banky, a
TaKOX 32 HECBOEYACHE YW HEMpaBWIbHE 3apaxyBaHHs 3 BUHU baHKy cywm, siki HajlexaTh
Kiienty, bank crmumagye KitieHTy meHIO B po3Mmipi mojBiifHOT 00iikoBOi craBku HBY Bifg
MPOCTPOYCHOI CyMH, IO Jisija B MEpioJl, 3a SIKUK CIIauyeThCs MEHsl, 32 YMOBH BUKOHAHHS
KitieaTom BuMor, Bu3HaueHuX JloroBopom mociyr, B ToMmy uucii [IpaBumamu.

10.8. 3a wnesxmouenHs iHpopmanii npo BIIK y Cron-ciucok Ta/abo He 3xilCHEHHs
brnoxyBanns BIIK y Bunaakax, xonu bnoxysanus BIIK a0o mocranoBka B CTomn-cnucok
000B’s13K0B1 3riJ1HO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBiganeHICTh nepen KiieHtom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BianoBiJae 3a MKOAY, 3aBaaHy KiieHTy misixom BunHeHHs Jlepxkarensimu abo
TpeTiMHu ocobamMu NpoTUnpaBHux i 3/mono BIIK.

Bei omepauii (B Tomy umcmi 3 BuxkopuctanHaMm BIIK Jlepxkartens), 3miliCHEHHsS SKHUX
MIITBEP/HKEHO 13 3acTocyBaHHsIM 3D Secure 3a 10MOMOTror0 BBEJACHHS OJHOPA30BOIO MapoJs,
BBaXalOTbcsd  npoBeaeHuMH  KilieHToM Ta He  MOXYTh OyTHM  OCKapXKeHi  SK
HecaHKITioHOBaH1/HenoroxeH1 Kimientom (Zlepxarenem) ta/abo Ak maxpaiichki. bank He Hece
BIJIIIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanusaM BIIK, npoBeneHi B Mepexi IHTepHeT, B T. 4.
3acobaMu 1HTepHeT-0aHKIHTY y BUNaaky BiaiMoBu Kiienra ([lepxatens) Bin Bukopucranus 3D
Secure.

10.10. bank He Hece BiMOBITATLHOCTI 32 BUILIATH TPOIICH 110 3ary0JICHOMY UM BUKPAJICHOMY
4eKy, 311HCHeHNX 70 MOMEHTY oTpuMaHHs bankom nmucbmMoBoro nosigomieHHs: KiienTa mpo
1e.

10.11. bank He Hece BiAmoBimambHOCTI 3a KomTu KiieHTa Ta momanbIIMi iX pyX Micis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiAMOBIIATBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX JOKYMEHTIB,
10 HAJIXOAATh /ISl BUKOHAHHS oreparliii mo PaxyHKy.

10.13. bank He Hece BiAMOBIAATBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUILHO
opopmaenoro EJI, sxwii 3acBimueHwii uuHHMMH Y gockoHameHuMm EIT mns  Cucremwu/
VYnockonanenum EIT KHEJIT/KBanidikoBanum EIT ITianucyBaua Ta OQHOPa30BUM KOJIOM
(pu 3aMoOBIIeHHI Takoi nociayru Kiienrom).
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10.14. bank He Hece BIANOBIAANBLHOCTI 3a HECBOEYaCHWM OOMiH iH(pOpMaIielo Ta
HeMoxuuBicTh nepenadi EJl ta/abo SMS-noBigomiieHHsi, HeHanexxHy nepenady EJ[ ta/abo
SMS-nioBiTOMIICHHS BHACTIIOK:

- HemoxuBocTi noctymy Kmienta (KopuctyBaua) mo mepexi IHTepHET Ta iHIIMX KaHAIIB
3B’SI3KY;

- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOrO Ta NpOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThCs st podotu B Cucremi/Cucremy omnnaiiH-O0ankinTy «KPEJIOBAHK», sike
HajgaHe He bankoM abo 3HAXOAWTHCS MO3a KOMIeETeHIlielo banky (B Tomy uwmcii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpPHET-TIPOBAWJepiB Ta
OTepaTopiB MOOUIBHOTO 3B’ SI3KY);

- HEHAJIeKHOTO aHTHUBIPYCHOTO Ta MEPEKEBOr0 3axUcTy Pobodoro Micls;

- HECHpaBHOCTEH Ta AedeKTiB 00JaHaHHA Ta Oro HEMPABUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JI€KTPOEHEPrii;

- IHIIMX TOJIH, SIKi 3HAXOIATHCS 11032 KOMIIETEHIIIEI0 Y1 KOHTposieM baHky.

10.15. bank He Hece BimmoBimambHOCTI 3a BTpaTy KopucryBauamum OcoOHCTHX KITIOUiB
VYnockonaneaux EITl mns Cuctemu/ Y nockonanenux EIT KHEIT/KBamidikoBanux EII Ta
MapoJiB 10 HUX, 3ac00iB oTpuManHs OIHOPa30BUX KOJiB, JIOTiHIB Ta MapoiB st poOOTH 13
Cucremoro//Cuctemy onnaiin-6ankinry «KPEJIOBAHK», a6o mepemauy 1ii€i indopmartii
KopucryBauem Oymap-skiii 0co0i, a Takok 3a HECBOE€YacHE OHOBJICHHS KopucrtyBauamu
Ocobucrux kmouiB Y pockonanenux EIT/Y gockonanennx EIT KHEIT/KBamidikoBanux EIT
Ta MapoJIiB 0 HUX MMPH 3MiHi 0Ci0, SKi MAIOTh BIAMOBIIHI TOBHOBA)KEHHS (B TOMY YHCJII BTPATH
HUMU TTOBHOBAXKEHB ).

10.16. bank HE Hece BiAMOBINATBHOCTI:

- 3a CIOTBOpPEHHs 3MicTy SMS-ToBiIOMIIEHD, 110 HAJCUIAIOTHCSA OMEPATOPOM MOOITEHOTO
3B’s13Ky Ha MoOUTEHUH Tenedon Kimienra, KopucryBaua, Jlepskarens Tomio;

- 3a iHpopMallilo, sgKa MepelaeTbes y BUMIsAI SMS-NoB1IOMIICHb 110 HE3aXHUIIIEHUX KaHajJax
3B’SI3Ky Ta MOXKE CTaTH B1IOMOIO TPETIM 0c00aM;

- 3a HecBoedacHy AoctaBky SMS-nosigomnens Kmienty, KopucryBauy, Jlepxarento Tomo
orepaTopamMu MOOLTBHOTO 3B’SI3KY.

10.17. bank He Hece BIAMOBITATBLHOCTI 3a 30MTKH, 3aBAaHi KiieHTy uu TpeTiM ocobawm,
BHacimigok HecankmionoBanoro goctyny g0 Cucremu/CucreMn  OHJIalH-OaHKIHTY
«KPEIOBAHK», B Tomy umcni (aje He BUKIIOYHO) BHacHiok Kommnpowmerarii Ocobucroro
po6oyoro kiaroua/OcoOHCTOro Kittoya.

10.18. bank He Hece BiAMOBITAIBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um Tperim ocobam, y
Bunajaky HeporpumanHsa Kiientom Ta KopucryBauamu 3axoniB iHpopMamiiiHOi Oe3rneku,
Bu3HaueHux [IpaBuiamu, a TakoX BUKIaJAeHUX Ha [HTepHeT-cTopiHIi banky.

10.19. bank He Hece BiIIOBIJAIBHOCTI 32 MPOCTPOUYCHHSI BUKOHAHHS YW HeBUKOHaHHA EJl, a
TaKOoX 3a 30MTKU 3aBJaHi1 TAKMM MPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Kiientom 060B’s13ky momo xkoHTpoito CratyciB EJl Ta/abo sKmio mpu BiICYTHOCTI 3MIiHH
Crarycy EJl B Cucremi/Cucremy onnaitn-6ankinry « KPEJJOBAHK» 3 morouHoro Ha 6axkaHuit
s Kiienta, octanHiil He 371iicHUB HeraiHo (y 1eil e OaHKIBCbKHUM JAE€Hb A0 3aKIHYEHHS
OmneparifHOTO Yacy) BCiX HEOOXITHHX 3aXOJIiB MO0 1HII[IFOBaHHSA, 3/IIHCHEHHS BiAMOBIIHOT
omneparlii (moganHs 10 baHKy HEOOXIAHMX JOKYMEHTIB 3BUYAilHUM CIIOCOOOM Yy ManepoBiil
¢dbopMi To1110).

10.20. bank He BiAmOBimae 3a 30WTKH, MpsiMi abo Hempsmi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHA a00 HEMOXJIUBOCTI BHKOpHcTaHHS Cucremu/CucreMu OHIIAHH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHk 3BUTBHSETHCS BiJl BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJI0KEHb JloroBOpY MOCIYr y pa3i 3MIHM YHMHHOTO 3aKOHOJABCTBA YKpaiHU 4H
NPUAHATTS HOBHX 3aKOHIB a00 IHIIMX HOPMATHBHO-TIPABOBHX aKTiB, B TOMY YHCII
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HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTh 4M NPUNHUHSIOTH BIAHOCHHHU, IO PETYIIOIOTHCS
JIoroBOpoM MOCHYT.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BI/IMOBU B HaJlaHH1 BaHKIBCHKHMX IMOCIHYT, SIKIIO MpaBo baHKy Ha Taky BiJIMOBY BHUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23. ¥V Bumaaky HeCBO€UacHOTO MoBepHeHHs Kirova Bij Ceidy Ta/abo 3maui Celidy banky,
KnienT kpim BigmKoayBaHHS 30UTKIB, cIlauye baHKy HEyCTOMKY y po3Mipi MoABIHHOT JeHHOT
oriaTH 3a KopucTtyBaHHs CeilpoM 3a KOXKEH JIeHb MPOCTPOUCHHS.

10.24. Knient 3000B’s3aHuWil BiamkoxyBatn banky 30MTKH, 3aBiaHi BIACTUBOCTAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, K1 TOHIC baHk y 3B’ 513Ky 3 HeBUKOHAaHHSIM KitieHTOM
BuMor [Ipasw, [IpaBuit KOpucTyBaHHS IHIUBIAYIbHUMH ceipamH.

10.25. bank He BianoBigae 3a icyBaHHs peveid, nomimenux Kimiearom B Celid, He 3 BuHu banky
(ximiuHI peakiii, KOpo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.26. bank He Hece BIAMOBINANBHOCTI 3a BTpaTy abo MOIIKOMkeHHA pedeld KiiieHra,
nominiernx B Ceiid, mpu mopymenHi nisicaocti Celidy B 3B’ 3Ky 3:

a) poskpurtam Celiy 3 MeToro mpoBeaeHH KoHbicKallii, BUIMKH TOILIO peueit 3a PilIeHHSIM
CyJly Y{ 1HIIIOTO YIIOBHOBAXXCHOTO JIEP’KABHOTO opraHy abo ocoOwu, siKiii HaJaHI BIAIMOBITHI
MMOBHOBA)KEHHS 3aKOHO/IaBCTBOM Y KpaiHu;

0) 30epiranasm Kiienrom y Ceiidi 3a00poHEHHX TIpeaIMeTiB, BKkazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II IIpaBu;

B) HEHAJIGKHOTO BUKOPUCTAHHS iHIIMMU KimieHTamMu banky Ceiidis, 110 3HaX0AATHCS MOPSA 13
Cetihom sikuM KopucTyeTbes KitieHT Ta 110 nepeani B KOpPUCTYBaHHS UM 1HIITUM KJIIEHTaM;
I') HECBOEYACHHUM MOBioMIIeHHsIM BaHKy mpo BTpary kitoua/kirodiB Big Ceiidy.

10.27. lonaTtkoBi yMOBH 11010 BiAmnoBinadbHOCTI CTOPIH MOXKYTh OyTH 00yMOBIIEH] B 1HIIHUX
rnaBax IlpaBun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'/TABA 11. 3BEPEKEHHSI BAHKIBCHKOI TAEMHHUIII TA PO3KPUTTS
IH®OPMAIII ITPO KJIIEHTA

11.1. ®akrom yxianenns lorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
B1ANOB1AHO HaOyBae mpaBo Ha po3kpuTTs Ta HagaHHs PKO Bank Polski (ITonpmia) Ta iHmmM
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1K01 1H(OpMarlii npo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MalHOBUHN Ta (hiHaHCOBUI
CTaH (B TOMY YMCJi BiJIOMOCTEH, 110 CTAHOBJIATH OAHKIBCbKY TA€MHMIIIO), KA € HASBHOIO,
30epiraeTbcsi y banky abo Oyne oTpumana bankoMm y MailOyTHROMY, a TaKOXX aHAJIOTIUHY
iHpopMalil0 Mpo HOro 3acHOBHUKIB (Yy4YacHHUKIB, AaKI[IOHEpiB, WIEHIB TOIIO) Ta MpO
IOPUANYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHUKOM, aKI[I0HEPOM, YIEHOM Tollo) Skux € KiieHT.
Tum camum KitieHT Takox Hajae banky 3rofly Ha pO3KpUTTA Ta HaJlaHH ISl TPETiX 0CiO
(ropunnyHMX, H13MUHUX 0ci0, PI3UUYHUX OCIO-TIIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aleXHO
BiT (QOpMH BIACHOCTI, JEpKaBHUX OpraHiB, OpraHiB MiCIIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmarii npo KiienTa, opranizauiiny crpykrypy Kiienra,
MaiiHOBU Ta (iHaHCOBMH cTaH (B TOMY YHMCII BIJOMOCTI, IO CTAHOBJIATH OaHKIBCBHKY
TaEMHUINIO), sIKA € HasgBHOW, 30epiraetecsi y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, @ TaKOX aHAJOTIuHy iH(QOpPMAIiI0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[IOHEPIB,
wyieHiB Touo) KiieHTa Ta mpo OpuAMYHUX 0CI0, 3aCHOBHUKOM (YYaCHHMKOM, aKI[IOHEPOM,
YJICHOM TOIIIO) AKUX € KITieHT y HACTyNHUX BUIAAKAX:
- Y BUNIQJIKY TIOPYIICHHST OY/b-sIKMX 3000B’s13aHb, BU3HAYEHUX J[0OrOBOPOM TOCIIYT;
- Tpu yKiaaeHHI baHkoM IOroBOpiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
KnienTtom;
- Tpu ykiazeHHi baHkoM 10ToBOpiB (haKTOPUHTY, TOTOBOPIB BiACTYIIJICHHS MpaBa BUMOTHU
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Ta/abo nepeBeneHHs 6opry;

- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHHX, OCIIOPIOBAHUX a00 HEBH3HAHUX IPaB Ta
3aKOHHHX iHTepeciB baHky;

-y BHUIIQJKy HEOOXITHOCTI 3a0€3MeUeHHs] BUKOHAHHS TPETIMU 0co0aMu CBOiX (yHKIIIH abo
HaJaHHS TOoCHyr uis baHKy BIOMOBIOHO A0 YKJIQJAEHUX MK TaKMMH TPETIMH oco0aMu Ta
bankom moroBopiB, 3a yMOBH, IO mepemdadyeHi goroBopamu (YHKIT Ta/abo MOCIyrH
CTOCYIOTBCSL OCHOBHOI [isIbHOCTI bBaHKy, sKy BiH 3A1lCHIOE Ha TMiACTaBl OTPUMaHHUX
0aHKIBCBHKOI JileH3il Ta HUCHbMOBHX JIO3BOJIIB.

11.2. Knienr, ¢aktom ykinaaeHHs JJoroBopy mociyr, Takox Hajgae 3rony baHky:

- 3BepTaTHcs 3/3a iHpopmariero npo Kiienta (B TOMy 4McIIi, ajie He BUKJIFOYHO II0JI0 HOTO
MaiHOBOTO Ta (hIHAHCOBOTO CTaHy) J0 TPETiX 0ciO, siki moB’s3aHi 13 KimieHTOM BigHOCHHAMU
KOPIIOPATHBHOI y4acTi, TOCIOJApPChKUMU, IMBUTHbHUMHU YH TPYJOBUMH BiTHOCUHAMH, a TAKOXK
OTpUMYBaTH BKa3aHy iH(opMaIito BiJ BKa3aHUX OCi0;

- 30upatm, 30epiratu, BUKOPUCTOBYBATHU Ta mommproBatu iHdopmanio npo Kiienrta uepes
OFOPO KPEIUTHUX 1ICTOPIH BiIIOBIAHO O YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu,

- TIOBIIOMJISITH/HAJaBaTh OaHKaM-HEePE3UICHTaM, 110 MAIOTh KOPECIIOHICHTChKI BiTHOCHHH 3
bankom Ta uepe3 ski 3miiicHIOIOTBCS (piHaHCOBI omeparii KiieHTa, 3amuTyBaHy TaKUMH
OaHkamMHu-Hepe3ueHTaMu iH(opMallio Ta/abo Komii JOKyMeHTIB moa0 Hanexnoi nepeBipku
Kiienra (moxymeHTIiB 1 BimoMocTel, HEOOXimHUX I 3'sicyBaHHs1 ocobu KitieHTa, cyTi Horo
JisSUTbHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO) Ta/abo MO0 CyTi 3ikicHioBaHOi KiieHTom
¢inancoBoi oneparii, IKy 00CITyroBy€e Takuii OaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOpe JOTPUMAHHS BHUMOT 3aKOHOJABCTBa YKpaiHU MI0J0
30epiranfs, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3HadyeHoi B Iild rnasi [lpaBun
iHpopMmarii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
NOKyMeHTiB), KiieHnT, mo € @i3uyHo0 0coOo-NiANpUeMIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TOBHY 1 0€3yMOBHY 3roay 3 I10BiJTOMJIEHHSM PO MOPSAAO0K OOPOOKH 1 3aXUCT
MEPCOHANBHUX JIaHUX, K€ po3MilleHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX TAaHUX y BKa3aHOMY B 11boMy [loBimomiieHH1
HOPSAKY.

12.2. ®akrom yxnaneHas JloroBopy mocnyr (miamucaHHsIM Oyab-sakoi CTaHmapTHOI Gopmu
JOKYMEHTIB) oco0a, siKa Jie BiJ iMeHi KiieHTa, migTBepAXKye CBO€ O3HAMOMIICHHS Ta MOBHY 1
0e3ymMoBHY 3roay 3 [loBiOMIIEHHSIM PO MOPSIIOK OOPOOKHM 1 3aXUCT MEPCOHATBHUX JTaHUX,
gKe  po3MillleHe Ha  InTtepwer  —  cropiHmi  baHky 32 THOCHJIaHHSAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3oy Ha 00poOKy HOro nepcoHaqIbHUX JaHUX Y MOPAIKY, aHAJIOTTUHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®dakrom yknanenus loroopy mociyr KiieHnt rapantye bankoBi, 1o mpu nepenaui
Knientom baHkoBl mepcoHanbHUX JaHUX (I3UYHHUX OCIO, SIKI MICTATHCS B MIAMHCAHUX
Knienrom/YnoBHoBaxeHoto ocoboro Kiienta CranmapTHuX (opmax JOKYMEHTIB Ta Oyib-
akux 1HIUX HagaHux Kmieatom banky nokymenrax, Oynu JOTpUMaH1 BAMOTH 3aKOHO/1aBCTBA
VYkpaiHu 110710 3aXHCTy MEPCOHAIBHUX TaHHMX, B TOMY YHCII I0J0 OTPUMAaHHS 3rOJ Ha
00poOKy TepcoHampbHUX AaHUX Takux (izuyHux ocid. KimieHT 3000B’SA3y€ThCsl CaMOCTIHHO
MOBIIOMJIAITH TakuX (PI3MYHHUX OCiO Mpo mepeady ix nepcoHalbHUX AaHUX BaHKOBi, B TOMY
qHCIIl PO METy Mepejiadi, CKJIaj Ta 3MICT NEPCOHANBHUX JAaHUX, epetaHux baHky, a Takox
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Ipo TOPSIOK peanizanii HUMM IIpaB, BU3HA4YeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHANBHUX JAHUX.

12.4. Slxmo wnamani no banky mepconanbhi nani Kimienta/YmnoBHoBaxkenoi ocobu Kitienra
CTaJId HE aKTyaJlbHUMHU BHACHIJOK iX 3MiHU, KiieHT, ¢akTom ykianeHHs JloroBopy mociyr,
3000B’s13y€eThCsl HafaTu / 3a0e3MeunTd HaJaHHA BaHKy akTyadbHHX MEPCOHAJIBHHUX JAaHHX
Kiienra/YnoBHoBaxkeHoi ocobu Kitienta, mpotsarom 5 (1’ siti) poOo4uX AHIB 3 MOMEHTY 3MIHU
BIJIMOBITHUX TIEPCOHABHUX JIAHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom crocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM [1€PETOBOPIB.

13.2 Cnopwu, 1m0 BHHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosinuo 1o ct. 19 ['ocmogapcekoro mpoliecyansHOro Koaekcy Ykpainu CTopoHH
00yMOBHIIH, IO TPH JJOCYJOBOMY PO3TJISiAL CHOPIB, OB SI3aHUX 3 BUKOpPHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY €KCIEPTH3Y, a TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun mono BukopuctanHs CucremMu Ta JOKyMeHTallii 10 CHCTEMH B HACTYITHOMY TTOPSIKY:
13.2.1.1. Kunienr, B pa3i HasgBHOCTI ckapr A0 nociayr banky B wactuni po6otu 3 Cuctemoro
nojae 3asBy/mpereH3ito g0 banky. 3asBa/mperen3sis Kiienta posrisgaerbesi bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiTi) poOouMx OHIB 3 JaTH OTPUMAHHS
sasBu/mperensii  Kiienta copmyBath  y3rofKyBaibHY — KOMICIHO Ui PO3TJISAY
3asBu/mperensii. Jlo ckiiagy komicii Ha Bumory KiienTta Moske OyTH BKIIFOU€Ha Y TOBHOBa)KE€HA
ocoba KiieHTa, a TakoX, 3a HEOOXiAHOCTi, MpPEJACTaBHUKU TPEThOi OCOOM - PO3POOHMKA
nporpamHoro 3abesnedents Cucremu. Ckiia KOMicii He MOXKe TiepeBuIyBatu 7 (cemu) ociO.
13.2.1.3. Pe3ynbraToM po3risity CHipHOi CUTyallii y3ro/KyBalbHOK KOMICI€I0 € BU3ZHAUEHHS
norpumanas Ctoponamu Bumor IlpaBumn, goxymentariii o Cucrtemu, moctosipHocti EII,
skumu mianucani coipai EJl Ta HasBHOCTI abo BincyTHocTi 3MiH B EJl micnsa mignmucaHHS
Kiientom EJI.

13.2.1.4. VYsromxyBalbHa KoMicis TpoTsAroM 1 (OAHOTO) MicAlld MPOBOJIUTH PO3TISLL
3asBu/nperen3ii Kmienrta. Takuil po3risa 3asBu/IpeTeH3ii BKIYae B cebe HACTYIHI €Tanu:
13.2.1.4.1. JIna EnekTpoHHUX pO3paxyHKOBUX JTOKYMEHTIB Ta ENeKTpOHHMX JOKYMEHTIB, 110
nignucadl Y nockonaiaennumu ElT g Cucremu:

1) npoBesieHHsT Y3rO/XKYBaJbHOK KOMICI€I0 TeXHI4HOI ekcrepTu3u EJl, sikuii 3acBigueHO
VY nockonaneaum EIl nns Cucremu KopuctyBada, Ta Ha mificTaBi sskoro baHkoM BHKOHaAHI 4u
He BHKOHaHi omepauii 3a Paxynkom Ta/abo ixmn aii, mono skux Kiientom mnomaHo
3asiBy/TIpeTeH31t0. 30Kpema, IepeBIpseTbCcsl HasBHICTh OyIb-SKUX 3MiH B EjexTpoHHOMY
JOKyMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BinOysucs He BHAcHiIoK 1ii Kiienrta
(Kopucrysaui);

2) mpoBe/IeHHs TEXHIYHOI ekcniepTu3u Bigkputoro kiroua Y gockonanenoro EIT ams Cucremu
Kopucrysaua, EIl sikoro nmianucanuit E/l, y3rompkyBaibHOI0 KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratrycy Biakpuroro kmouda YnockonaneHoro EIl ans Cuctemu Kopucrysaua,
BCTaHOBJIEHHS Horo HanexxHocTi KopucryBauy;

3) MpOBe/IEHHS Y3rO/KYyBaJbHOK KOMICIEI0 TEXHIYHOi €KCIIEPTU3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs: Y gockoHanienoro EIT mis
Cuctremu Ha EJI. 30kpema, epeBipseTbesl HasABHICTD OyAb-KUX 3MiH Y nockoHanenoro EIT ns
Cucremu, micist oro HakJIaAeHHs, 10 BiaOynucs He BHacHinok i Kmienra (Kopucrysadis).
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Takox mepeBipseTbcst noTpuManHs BuMor IIpaBun ta nokymenrauii 10 Cucremu 1070
MoxuTHBOCTI mianucands Kopucrtysauem 3a noromororo EIT criipnoro E/JI;

4) BcranomieHHs BianosigHocti EJ[ inmmM Bumoram IlpaBui, noxkymenrarii go Cucremu,
BCTAHOBJICHHS MijicTaB a5 BUKoHaHHA EJ] (41 BumHEHHs a00 yTpUMaHHS BiJ] BYUNHEHHS 1HIITNX
niit) bankom, a Takox QaxTty BukoHanHs EJ] (BunHeHHS a00 yTpUMaHHS Bijl BYNHEHHS 1HIINX
niit). Y pa3i BUKOHAHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUNHEHHS 1HIINX J1i) — BiJMOBITHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBui ta BuMoram gokymenTariii 1o Cucremu,

5) Ha OCHOBI TaHUX TEXHIYHOI €KCIIEPTU3H y3TOKyBalbHA KOMICisl CKJIaIa€ aKT.

13.2.1.4.2. Ins EnexTpoHHHUX JTOKYMEHTIB, 110 mignucani Y pockonanenumu EIT KHEIT a6o
Ksanidpikoanumu EIT:

1) mpoBeneHHsT Y3roKyBaJIbHOIW KOMici€to mepeBipku witicHocti EJl, Ha migcraBi sKoOro
bankom BUKOHaAH1 UM HE BUKOHAHI i1, 11010 sskuX KirieHTOM mo1aHo 3asBy/IpeTeH3110, a TAKOXK
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakiaaeHoro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHE/IIT a6o Ksamidikoanoro(-ux) EIT Croponu uu CtopiH.
[epesipka nimicaocti EJl mpoBomuthest nusixom nepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIT KHEJIII a6o KsamidikoBanoro EII 3mificHIOETBCA 3a JIOIIOMOTOIO
iHpOpMaLiiHUX PeCypCiB MEePEeBipKU EIIEKTPOHHMX ITiIHICIB IEHTPAILHOTO 3aCB1AYyBaIHLHOTO
oprany (ct. 11 3akony Ykpainu «IIpo enekTpoHHi AOBipYl MOCITYTH).

2) BCTaHOBJICHHS Y3TO/KYBaJbHOI KOMiCi€ro (akTy BiAnpaBku EJEKTPOHHOrO JOKyMEHTa 3
VYnockonaneaum EIl KHEJIT a6o KBamidikoBanum EII 3aco6amu Cuctemu 3 TOTpUMaHHSIM
BuMmor [IpaBwi, qokymenTarii 10 Cucremuy,

3) BcranomienHst BigmosimHocti EJI Bumoram IlpaBun, nokymentamii g0 Cucremy,
BCTaHOBJICHHS TT1/ICTaB JiJisi BUKOHAHHS EJ] (41 BAMHEHHS a00 yTpUMAaHHS BiJl BYUNHCHHS 1HIITUX
niit) bankowm, a Takox (axty Bukonanusa EJl (BunHeHHs a00 yTpUMaHHS BiJl BUMHEHHS 1HIIUX
aii). Y pasi BUKOHaHHS (BUMHEHHS 00 YTpUMaHHS BiJ] BAMHEHHS 1HIINX JIii1) — BiIOBITHICTB
smicty EJI, Bumorawm [IpaBun Ta Bumoram nokymenraiii 1o Cucremu;

4) Ha OCHOBI JJAHWX TEXHIYHOI €KCIIEPTH3H Y3ro/DKyBallbHA KOoMicis ckianae akr.13.2.1.5.
bank Hece BigmoBiganbHICTH nepen KiieHToM y pasi, Konu Maja Micue xoya 0 ofHa 3
HACTYITHUX CHUTYaIlii:

- BigcytHicth EJI, mepemanoro Kiientom, Ha mifctaBi sikoro baHkoM Oyno BHKOHaHO
omnepaiiito 3a PaxynkoM Ta/a0o iH11y aito, 110710 sikoi KitieHToM 1ojaHo 3asBy/IpeTeH3ito;

- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kiientom 1o EJI, sikio
Taki 3MIHU BiIOynIucs michs mianucands EnektponHoro nokymenta KopucrtyBauem 1 HE €
BHaciiakom i Kimienta (KopucrtyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBwiamu, nokymenrauiero a0 Cucremu oOCTaBUH, $SKI BHUKIIOYAlOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM 10 HEBUKOHAHHS ab0 HEHaJEeKHOTO
BUKOHaHHSA E/I;

- EIl, sxum mignucano EJ] Ta Ha mifcTaBi sikoro bankom BHKOHAHO omepaiiiro 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECIIPaBKHIM Ta/a00 HeniicHUM Ha 4dac mianucanus EJI.

B inmmmx Bumagkax baHK BiAMOBiNanbHOCTI HE Hece, SKIIO 1HIIE HE BU3HAYCHO
3aKOHOJIaBCTBOM Y KpaiHH.

13.3. V pazi HeocsITHEHHS 3TOIH 1010 OY/Ib-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BHpaBi 3BEpHYTHCS MIOJ0 PO3TJSAY ILOTO IMHTAaHHS JO YIOBHOBAXEHOTO CYIY
Ykpainu. Cropu CTopiH HiANATaIOTh BUPIMISHHIO 3T1IHO 3 IPOIECYaTIbHIUM MPAaBOM Y KpaiHU.

I'JIABA 14 OBCTABUMHU HENEPEBOPHOI CUJIH (POPC MAKOP)

14.1 CtopoHM HE HECYTh BIAMOBIAAIBHOCTI 3a HEBHMKOHAHHS a00 HEHaJC)KHE BUKOHAHHS
3000B’s13aHb 32 BiANOBIAHUM JIOrOBOpPOM MOCHYT, SIKIIO 1€ BHKJIMKAHO Mdi€l0 OOCTaBUH
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HenepebopHoi cuity, po siki CTOpOHM B MOMEHT yKJIaZieHHs J{oroBopy moCIyr He MOTJIH 3HATH
Ta HE MOTJIH X nependadnTH (popc-MakopHi 00CTaBUHH a00 0OCTaBUHU HEMEPEOOPHOI CHUITH ).
14.2. ®opc-maxopHUME oOCTaBUHAMU (0OCTaBUHAMH HENepeOOPHOI CHIIN) € HAA3BUYAiHI Ta
HEBIJIBOPOTHI OOCTaBMHH, LI0 OO0 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAHHS 3000B’S3aHb,
nependadeHux yMmoBaMu J[oroBopy mociyr, 00OB’sI3KiB 3TiAHO 13 3aKOHOJAABUYMMU Ta IHITUMHU
HOPMAaTUBHHUMHU aKTaMH, a came: 3arpo3a BiliHH, 30poitHui KOH(DIIKT abo cepiio3Ha morposa
TaKOro KOH(QIIIKTY, BKJIIOYAIOYM aje He OOMEXYIOUMCh BOPOXHMHM aTakamH, OJIOKaIamH,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOra, 3arajibHa BIiChKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTOJIOIIEHA Ta HEOroJIoIIeHa BiliHA, Nii CyCHiIbHOTO BOpOTra, 30ypeHHs, aKTH TEPOPHU3MY,
TuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTaHHS, MAaCOBI
3aBOpPYILIEHHS, BBEICHHS KOMEHJAHTCHKOI TOAMHHU, KapaHTUHY, BcTaHoBieHoro Kabinerom
MinicTtpiB YKpaiHu, eKCHpolpiaiis, MPUMYCOBE BIJIYYCHHS, 3aXOIUICHHS IIIIPHEMCTB,
PEKBI3HULIisA, IPOMaJIChKa AEMOHCTpallis, OJI0Kaaa, CTpalK, aBapisi, MPOTUIIPaBHI JIii TPETix 0cil,
nokexa, BHOYX, TpUBall TepepBH B pPOOOTI TPaHCHOPTY, PETIAMEHTOBaHI YMOBaMU
BIJNIOBITHUX pIllIEHh Ta aKTaMH JEP)KaBHUX OPTaHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
embapro, 3a60poHa (0OMeKEHHsI) EKCIIOPTY/IMIOPTY TOIO, a TAKOK BUKIMKAH1 BUHATKOBUMU
MTOTOTHUMH YMOBAMH 1 CTUXIHHIM JIIXOM, a CaMe: CITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXKeJelb, IPajl, 3aMOPO3KHU, 3aMEep3aHHS
MOpsi, TPOTOK, TIOPTiB, IIEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MTOXKeXKa, IIOCyXa, MPOCiTaHHs 1 3CYB
IPYHTY, 1HII CTUXiIHI JIUXa TOIIIO.

14.3. Hane>xHUM MiATBEpKEHHSIM O00CTaBUH HEmepeOOpHOI CHIIM € BiAMOBIAHUN JOKYMEHT
ToproBo-npomucnoBoi mnamatu YkKpaiHM a0o0 BIAMNOBIAHUX PETIOHATBHUX TOPTOBO-
MTPOMUCIIOBHX TaJIaT (MOTO 3aCBiTYCHA KOITisT)

14.4. HactanHusa o6cTtaBUHU HenepeOOpHOi CriH il yac mopyuieHHs: CTOPOHOIO CBOIX
000B'sI3KIB 32 BiAmoBigHUM JloroBopom mociyr no30asisie Taky CTOpOHY IpaBa MOCHIATHCS
Ha 1110 00CTaBUHY

14.5. Cropona, fKiii cTajJlo BiZIOMO PO HACTaHHA YM 3arpo3y HacTaHHS OOCTaBHH
HernepeOopHOi CUITH, HeTaiHo, ajie B OyJIb-IKOMY BUIAJIKy HE Mi3HiIIe HACTYITHOro po0oyoro
IHS, ToBinomisie npo HUX 1HIIY CTOpOHY YCHO (32 JOHNOMOIO0 TeneoHy) Ta HUCHbMOBO
(IUTIAXOM MepeiaHHs BIAMOBIHOTO MOB1IOMIIEHHS (hakcoM, Kyp’ €poM, 3aco0aMu eeKTPOHHOT
nomtH, 3acodbamu Cuctemu/ Cucremu onnaiH-0ankinry «KPEJJOBAHKY).

14.6. Y Bunanky HeporpuManHs CTopoHoro nojoxeHHs nn. 14.5 miei I'maBu [IpaBun, taka
CropoHa no30aBiseThbCs TpaBa MOCUIATUCh HA HAsIBHICTh OOCTaBUH HENepeOOpHOT CHIIH.
14.7. Iix vac aii o6cTaBUH HenepeOOPHOi CUIIM BUKOHAHHS 30008’ s13aHb 3a JloroBopoM nociyr
MO>K€ MPU3YNHUHITUCH (4aCTKOBO a00 B IOBHOMY 00cs31).

14.8. HeBukoHaHHs a00 HeHaNe)KHE BUKOHAHHS 3000B’s13aHb 32 JJOrOBOPOM MOCIIYT OJHIEIO 3
CropiH y 3B 53Ky 3 /€10 OOCTaBUH HEMEPEOOPHOT CUIIM HE CIIPUYHHSIE 3aCTOCYBaHHS 10 Hel
SKUX HE OyJIb 3aXO/IiB BiAMOBI1aIbHOCTI.

14.9. OOOB’sI30K [OBEIEHHS HEMOXJIMBOCTI BHUKOHAHHS 3000B’f3aHb ab0 HEHAJEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 Jli€f0 OOCTaBMH HemepeOOpHOi CHUIH
nokJagaeThesi Ha CTOPOHY, sIKa TOCHJIAETHCS HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOIX BUMOT a00
3arepeyeHb.

14.10. OOGcTtaBuHM HenepeOOpHOT CHUJIM aBTOMATHYHO MPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s3aHb HA TIEPi0]] IX Ail Ta JTIKBijaIlli HACTIIKIB.

14.11. SAxmo oOcraBuHM HENEepeOOPHOI CHUIIM TPHUBAIOTHh MOHAM ABa Micsii, To CTOpoHH
MOXYTh MPUHHATU PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mocityr abo mpo HOro MPUIMHUHEHHS, TIPO 10 YKIAAAETHCS BIMOBITHUN TPABOYNH.
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IJIABA 15. ®IHAHCOBHIA HOMEP TEJJE®OHY

15.1. ®axrom yknanenus 3 bankom Jlorosopy mociyr, KiieHT - dizndyna ocoba-mianpuemensp,
Hagani — Kiienrt, noromkye BusHaueHuit uumu [IpaBunamu nopsigok peectpaiii @iHaHCOBOTO
Homepy tenepony B BIIJ] Ta ymoBH #oro BukopuctaHus y BigHocuHax banky Ta Kiienra-
(bhi3uYHOT 0COOH-TTIATIPUEMIIS, IO PETYIIOIOTHCS MU [IpaBunamu.

15.2. Kunient-¢izudHa ocoba-mignpueMenb, Ta I K ocoba, SK KIIEHT Yy 3Ha4YCHHI
nepeabauenomy [IpaBuiiamMu HagaHHS KOMIIEKCHUX OaHKIBCHKUX MOCTYT (hi3WYHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOPHUCTOBYBATH JIMIIE OJWH
®dinancoBuil HoMep TenedoHy, CHUIBHUI A BIIHOCHH 3 baHKoM, 110 PeryoThCs TUMHU
[TpaBunamu Tax i [IpaBunaMu HafaHHS KOMITIEKCHUX OaHKIBCHKHUX MOCIYT (Di3MYHUM 0COOaM
B AkmionepHomy ToBapuctBi «KPEJIOBAHKY.

15.3. Peectpartis ®@inancoBoro HoMmepy Ttenedony B BIIJ[ 3mificHIOETHCS 3a HaCHiIKaMH
npoBeneHoi CTopoHamu nponeaypu Bepudikaiii @iHancoBoro Homepy TenedoHy.

15.4. Bepudikamiss PiHaHCOBOrOo HOMeEpy TeledOHYy 3IIHCHIOETHCS OIHUM 3 HACTYITHHX
Croco0iB:

15.4.1. Ilix vac BimBinuH Kiientom Bimminenns banky 3 metoro Bctymy Kiienra y ainosi
(moroBipHi) BimHOcuHY 3 bankowm, epeadadeni umu [IpaBriramMu Ta/abo 3 METOXO 3MiHU TaKUX
BiJIHOCHH, a00 3 METO HajgaHHsS ctarycy PiHaHcoBoro Homepy TeieoHy AOOHEHTCHKOMY
nomepy Kiienta, 3apeectpoBanomy B BII/] Ta/abo 3 meToro 3minu, 3apeectpoBanoro B BI1JI,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinancoBoro HoMmepy Tenedonys;

15.4.2. Illnsxom Bukopucranus Kiienrom Cucremu onnaitH-O0ankinry «KPEJJOBAHK» 3
MeTo10 3MiHH, 3apeecTpoBaHoro B bI1/], morounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIFOUCHHSIM 3MiHH BHACHI0K BTpatn ®iHaHcoBOro HOMepy TenedoHy;

15.4.3. llInsxom 3BepHeHHs KiienTa 1o banky Ha Teneon KoHTakT-1IeHTPY 3 METOO HaJlaHHS
crarycy diHaHcoBoro HoMepy Tenedony, 3apeectpoBaHomy B BIIJI, AGoHeHTChKOMY HOMEDPY
tenedony Kiienra.

15.5. Bepudoikauis dinancoBoro Homepy TenedoHy miJ yac BiaBiAMH KilleHTOM BinJiieHHs
banky.
15.5.1 Kuient nomae no banky onurtyBanbHUK, 32 ¢opMoro Aitouoro B baHky nns nineit
Hanexnoi nepeBipku KitieHta, y sikoMy BKazye AOOHEHTCHKUH HOMeEp, BU3HAYECHUH IS
peectpanii y BI1JI, sk @inancoBuii Homep Tenedony Kiienra, a baHk B cBoto uepry HaJcuiae
Ha 11eif Homep tenedony Koa peectpauii @inancoBoro Homepy Tenedony. KimieHT, orpuManmum
JaHUI KOJ, OB1JIOMJISIE€ 10T0 B YCHOMY peXXHMI NpaiiBHUKY baHky, sikuit 3a1iicHIoe Hanexny
nepeBipky Knienra. 3a ymosu cniBnazninus Kony peectpanii dinancoBoro Homepy Tenedony,
noBimomiieHoro Kimienrom mnpamiBauky banky, 3 manumMu baHky momo mporo Kkomuy,
dinancoBuii Homep TenepoHy KiieHTa BBaXkaeTbcs BepHU(IKOBAaHUM Ta 3apEECTPOBAHUM B
BITA.
15.6. Bepudikamis DiHaHCOBOro HOMeEpy TeieQoHy IIIIXOM BUKOpUCTaHHSAM KitieHTOM
Cucremu onnaitn-6ankinry «KPEJJOBAHKY.
15.6.1. Knient 3aiiicHioe Bxig y Cucremy onnaitn-6ankinry « KPEJJOBAHK» Ta oOupae y 1iit
cCUCTeM1 BIJNOBIAHY omiito ((QyHKLIIO) MpU3HAYeHY IS 3MiHH, 3apeectpoBaHoro B BIIJI,
norouHoro diHaHcoBoro Homepy TenedoHy Ta BBOJUTH BIJAMOBIAHI JaHI HOBOTO
AbGoneHTchKkOro HoMepy ais peectpauii y BIIJI, sk HoBoro diHaHCOBOr0 HOMEpY TelaePOHy
Kuienta. [Ticns BBenennst Kimienrom BinnoBiaaux nanux bank Hanacunae KiieHTOB1 0THOpa30Bi
koqau — OTP, BinnoBinHO, Ha MoTouHKM DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, BU3HaueHu# 1is peectpauii y BI1, sik Houii @inancoBuii Homep Tenedony Kiienra.
Kmienr BBOauTh oOTpuMaHi omHOpa3zoBi kogu - OTP y Cucremy oHIaiiH-OaHKIHTY
«KPEJIOBAHK» Ta migTBepkye Taky 3MmiHy (diHaHCOBOTO HOMEpY Tese(OHY Yy HOPSAKY
nepenbauenomy IlociOHukom kopuctyBada Cucremu onnaiH-OaHkiHTyY «KPEJIOBAHKY,
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micng yoro HoBuik DinancoBuil HoMep TenedoHy KiieHTa BBakaeTbcs BepH(]PIKOBAHUM Ta
3apeectpoBanuM B BIT/JI.

15.7. Bepudixarist @iHaHcoBOro HomMepy TeneoHy HUIIXOM 3BepHEeHHs 10 banky Ha Tenedon
Konrakrt-ieHTpy.

15.7.1. Ans uineit Hananus cratycy @inancoBoro HoMmepy Tenedony, 3apeectpopanomy B BITJ|
AOGoHeHTChKOMY HOMepy Tenedona, KieHt moxke 3arenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpY, pu 1IbOMY TaKuil TeNe(POHHUI I3BIHOK HEOOXiAHO 3MIMCHUTH BUKIIIOYHO 3
AOGOHEHTCHKOTO HOMEpy TeneoHy, SIKOMY TPONOHYETbCA HaaaTth craryc DiHaHCOBOTO
HoMmepy Tenedony Ta skuil 3apeectpoBanuii B BIT/l. Oco0a, sxa Bix iMmeHi banky 3miiicHIOE
KoMmyHikaito 3 KiientoM, npoBoauts npouenypy ABTentudikarii Takoro Kimienra. YcminHa
nponenypa ApreHTudikaii € migcraBoro i Bepugikauii @inancoBoro Homepy tenedony Ta
nojaipioi peecrpauii takoro tenedony B BIIJI. Kiienty Hanaetbesa nuiie oaHa crpoba
ABrenTudikamii mig uac 3BepHeHHS 10 KOHTakT-leHTpy. Y BUNAAKY HEYCHIITHOTO
npoxokeHHs Kimientom ABreHTH(IKAIIT Mig 9ac 3BepHEHHS 10 KOoHTaKT-IIeHTpY, MoJabii
cnpobu ABrteHTHdikauii miag 4Yac 3BepHEHHS A0 KOHTakT-eHTpY 3a00pOHSIOTHCS, TS
3nificHenHst ABTentudikarii KimienToBi HeoOXinHO 3BepHYTHCS 10 BigaineHas banky. Oco0a,
sKa Big iMeHi banky 3ailicHioe KoMmyHikariro 3 KimieHToM, MOBiIOMIIsI€E OCTAHHBOTO PO (PaKT
peectpariii @inancororo Homepy tenedony B BIIJI, sxmo Takuit pakt mae micue. B okpemux
BUIIQ/IKAX, SIKI 3yMOBJICHI TEXHIYHHUMH MpodieMamMu (PyHKIIOHYBaHHS iHPOPMALIHHUX CHCTEM
banky, indopmariist mpo peecrpanito PinancoBoro Homepy tenedony B BIIJ], moBoautbcs
npencraBHukoM banka o Bimoma KilieHTa HUIIXOM MOBTOPHOIO Teae(QOHHOrO A3BIHKA HA
dinancoBuii HomMep Tenedony KiieHTa, 32 yMOBH yCYHEHHSI TEXHIYHHX MpoOieM, ski Oynu
npUYMHOIO He peectpamnii @inancoBoro Homepy tenedony B BI1/I. Y Bumaaky HeMOXIJIMBOCTI
YCYHEHHS TaKUX TEeXHIYHUX MpoOieM, mpeacTaBHUK baHky nmoBTopHO Tenedonye no Kiienra
Ta moBigoMise, mo A nuied Bepudikanii diHancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXI/THO 3BEPHYTHUCH Yy BiAjuIeHHs baHky 3 gokymeHTamu HeoOXimHumu mis Hamexuoi
nepeBipku KiieHTa Ta 3aificHUTH 1aHy IpoLeaypy BiANOBiAHO 10 BuMor 1. 15.5. I'maBu 15
Po3ainy I uux IIpasu.

15.8. Ilpouenypa Bepudikanii @iHaHCOBOr0 HOMEpPY Tene(oHy HE MPOBOAUTHCS 3a YMOBH, L0
MKk bankoM Ta (Gi3UYHOIO OCOOOKO-TIANMPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MIOJI0
HaJaHHsS JaHid 0co01 O0aHKIBCHKUX MOCIYT BiAmoBigHO Mo [IpaBun HagaHHS KOMILIEKCHHUX
0aHKIBCbKHMX NOcHyr (izuuHuM ocobam B AkuioHepHoMy ToBapucTBl «KPEJIOBAHK» Ta B
paMkax 1Mx BiiHOCHH DiHaHCOBUH HOMep TenedoHy aHoi ocobu 3apeectpoBanuit y BIT/I.
15.9. 3wmina ®inancoBoro Homepy TenedoHy 3a OakaHHsM KitieHTa 37ifiCHIOETBCS 3
JOTPUMAHHIM BUMOT, nepeadadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, mono
Bepudikaii Ta peectpatii HoBoro ®inancosoro HoMmepy Tenedony B BIT/I. V Bunaaxy Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpaiis HoBoro MiHaHCOBOr0 HOMEpPY
tenegony B BIIJ[ 31ificHIO€TBCS BUKIIOYHO B MOpSAAKY nependaueHomy m. 15.5. T'maBu 15
Pozainy I nmx IlpaBun. 3 momenty 3minu Kiientom ®inancoBoro Homepy TenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHCOBUIN HOMED TenedOHY OAHOYACHO
BUKOPHUCTOBYETbCA 1 JUI LiJIeM BIAHOCHH, IO perymoroThes IlpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIYT (I3UYyHUM ocob0amM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJJOBAHK».

15.10. [JIns OmokyBaHHS/po30iokyBanHs DiHancoBoro HoMmepy Ttenedony KimieHT Moxe
3M1CHUTH Tene@oHHUM N3BIHOK 10 KoHTakT-nieHTpy banky 3 Oynb-skoro AGOHEHTCHKOMY
Homepy Tenedona. Ocoba, sika Big iMeHi banky 3miiicHioe komyHikamiro 3 KiieHTOM,
MpOBOAUTH  Tiporienypy ABteHTHdikamii Takoro Kiienra. VYcmimHa mporenypa
ABTeHTH}IKAIT € MiACTaBOK JyIsi OJIOKYBaHH:/po30soKkyBaHHs DIHAHCOBOTO HOMEpY
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tenepony. Ocoba, sika Bif imeHi banky 3maiiicHioe komyHikaunito 3 KiieHTom, moBigomiise
OCTaHHBOTO TPO (akT OJ0KyBaHHS/po3010KyBaHHsI DiHaHcoBOrO HOMEpy Tenehony B BII/I,
SKIIO Takuid GakT Mae micie. OgHOYacHO 3 OJIOKYBaHHSIM (DiIHAHCOBOTO HOMEPY 0C00010, sKa
BiJ iMeH1 banky 37ilicHIOE KOMyHiKaIiro 3 KitieHTOM, 3A1iCHIOEThCSI 000B’I3KOBE OJIOKYBaHHS
npodiato kimieHta B OHilaliH-0aHKIHTY Ta 3a OaxaHHsM KiieHTa — OmokyBanHs BITK. B pa3si
po36mokyBaHHs @iHaHCOBOTO HOMEPY B KOHTaKT-TICHTpi 32 OaskaHHSM KITIEHTA 3MIHCHIOEThCS
po36mokyBaHHs mpodinro krieHTa B OnnaiH-0ankinTy Ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTaia HacliJKOM il TPeTiX ocio,
y TOMY YHCJII HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TPETIMH ocobaMu MoOiIpHUM
npucTpoem, Henodanocti camoro Kiienra Tommo, KinieHToB1 pekoMeHAy€eThes 3A1HCHUTH 3aX0/11
mono OnokyBaHHsi DiHaHcoBoro Homepy Tenedony, biokyBanns BIIK Ta moBimomutu
oreparopa TeJeKOMYyHiKamii, mo Hagae KiieHTy-(i3nuHuii 0coOI-MANPHEMIIO TOCITYTH
MOOLTBEHOTO 3B 53Ky PO BTPATy CBOr0 AGOHEHTCHKOTO HOMEDY.

15.12. Ins winerr peectpauii Kmienra sk KopucryBaua B WEB Bepcii Cuctemu oniaiin-
6ankinry «KPEJIOBAHK», a6o B MoOinmbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHs KiieHTOM aBTOpM3aliiHUX, CEPBICHUX, (hiHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT nependadeHux
[TocioHukoM kopuctyBaua Cucremu oraiiH-0aHKiHTY « KPEJIOBAHK» Ta 1iumu [paBumamu,
KnienT BukopucroBye BukiatouHo @iHaHcoBuii HoMep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi noctyn no Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta/abo
3/1IlICHEHHS BIAMOBITHUX OMEpaliil B 1ii CHCTeMi 3 BUKOPUCTAaHHSAM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanwmii B BITJI, sik @inancoBuii HoMep TenedoHy.
15.14. Sxmo B mporeci 3aiiicHeHHs npoueaypu Bepudikaiii @iHaHCcOBOro HoMepy Tenedony
OyJie BCTaHOBJICHO, 1110 AOOHEHTChKHI HOMeD, sikuii KiieHT npomnonye 3apeectpoBatu y BI1/],
gk @iHaHcoBUM HoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®iHancoBoro Homepy Tenedony B BIIJI moximBa nuie 3a yMOBH
YCIIIIHOTO 3aBEepUICHHs Npoleaypu Bepudikauii @iHaHCOBOro HOMEPY BiJNOBITHO A0 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3auny I mux IlpaBuin. [Ipu npomy, bank 3anuimiae 3a co6oro
mpaBo  3JIHCHUTH  OJOKyBaHHA  oOjikoBoro 3amucy CucremMu  OHJIaiH-OAHKIHTY
«KPEJIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nonepeanbo 3apeectpoBanuii B BIT/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BLUIKPUTTSA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOpSAKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHuMHU popMaMU JOKYMEHTIB, SKi € Jogatkamu Ao Ipasui.
1.1.2. Tlotouni paxyHKH BiAKpuBaIOThCsi bankoM Ha miacraBi ykmageHoro CropoHamu
JloroBopy 0aHKIBCHKOI'0 paxyHKy, 3asBu KiienTa npo Bigkputts [IoTOYHOrO paxyHkKy, 3riiHO
3 BcTaHOBJIeHOI0 CtaHmapTHOIO hopMoro gokyMeHTIB ([JomaTok Ne 1.1. mo [IpaBmi) Ta iHmIMX
nokyMeHTiB nojanux Kmientom 1o banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHMX sl BiZKpUTTA [lOTOYHOrO paxyHKy, NHEperiK SKHX
BHU3HAYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JJIs peani3anii
bankoMm ¢QyHKIi cy0'ekTa TIEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOAO 3JIMCHEHHS
HajexHoi nmepeBipku Kitienrta
1.1.2.2. Tlepeniky Po3nopsaaukiB PaxyHkowMm, SKmo HOro mofaHHs € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;
1.2.2.3. JIOKYMEHTIB, 110 i ITBEPIKYIOTh IIOBHOBa)KEHHS PosnopsiiHukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;
1.1.2.4. [HmUX JOKYMEHTIB, MOJAHHS SKUX NepeadaueHo BHYTPIIIHIMHU akTaMu baHKy.
1.1.3. Tlopsinox Hamanua Kiientom Ta mnpuitmanHs bankom Ilepeniky Posnopsnnukis
PaxyHKOM Ta TOKYMEHTIB, IO ITiITBEP/DKYIOTh IOBHOBa)KEHHs Po3mopsinaukiB PaxyHkom, y
T. 4. y BUMAJKy 3MiHM Ta/abo JonoBHEHHs Po3nopsiHukiB PaxyHkoM, iHIII DUTaHHS IIOAO
[lepeniky Posnopsannukis PaxyHkoMm, BH3HA4alOThCsl BHYTPIIIHIMU akTaMu baHKy, SKUMu
perIaMeHTyeThCS MPOIeAypa BIIKPUTTS Ta 0coOMMBOCTI 00ciayroByBanHsa PaxyHkiB KiieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOpPs0K HajaHHA KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HOiATBEPKYIOTh  NMOBHOBaXeHHs  PosmopsauukiB ~ PaxyHkoM,  3000B’s3yeTbesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’SI3aHI 13 MOXKIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HajaHHsi bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkomM Ta  JTOKYMEHTIB, M0 TMIATBEPUKYIOTh  TOBHOBA)KEHHS
Po3znopsanukiB PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICT Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkoM mpoTarom ycboro cTpoky Aii JloroBopy 0aHKIBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHTa, 1o
BUHUKJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimtodennmu KimieHTrom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.
1.1.7. Tlpo Biaxpurtsa I[loTouHoro paxyHky bank Hamae KiienroBi — Indopmarriiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi (opmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axuio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiientom Takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.
1.1.8. VYci nonani KiienToM AOKyMeHTHM TOBUHHI OyTH O(OpMIIEHI HAIEKHHUM YHHOM Yy
BIIMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.
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1.1.9. bank Binkpusae Knienty [Totounnii paxyHok He mi3Hime 10 (necsitu) 0aHKIBCHKHX JTHIB
3 natu noganHs Kimentom no banky nmokymenTiB, nependoadenunx 1. 1.1.2. rmaBu 1 Posnimy 11
nux [IpaBun ta yknagenns Croponamu JloroBopy 0aHKIBCBKOTO paxyHKY, sKIIo KitieHT He Mae
BikpuToro y banky Ilorounuii paxyHky.

Juem Bigkputts [loTouHOro paxyHKy € naTa, 3a3HaueHa B 3asBi KiieHTa mpo BiIKpHUTTS
PaxyHKy B po3niii «BiaMiTKu OaHKY».

1.1.10. Haroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxynkom KirieHra € nata ogHiel
3 OJIIH, 1110 HacTaja MepUIOko:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOpIHIISI OB1IOMJIEHHS 3 BIAMITKOIO 1po B3ATTs [ToTouHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- JlaTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIOIOYOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

1.2. BAKPUTTSA IOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3assBu KitieHTa 1Mpo 3aKpUTTS paxyHKYy, moganoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpyKIIii Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJBHIA Ta iHO3eMHHX BamoTax. baHk He Mae mpaBa 3a 3asBoro KirieHTa 3akpuTh
[ToToyHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO PO3MIIIEHI Ha BiJNOBIAHOMY pPaxyHKY,
3aMopoXkeH1 abo (iHaHCOBI omepaiii 3a BIANOBIJHUM PAaXyHKOM 3yNHHEH1 BIAMOBIIHO A0
3aKOHOJIaBCTBA 3 MUTaHb (JiIHAHCOBOTO MOHITOPHUHTY.

1.2.2. bank mae nipaBo 3akput [[oTOYHHI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- K0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsia onepauii no Ilorounomy paxynky KiieHToM He mpoBoauIuCh 1 Ha iboMy IloTouHomy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 JUIs LiJiel BU3HaueHHs y BigHocuHax CTopiH
HasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a EBHUI Mepioj dacy, He
BBAXAETHCS PyXoM KoOIUTiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHA baHKOM MpOIEHTIB Ha
3anumIok KomTiB Ha [loTouHuil paxyHok Ta/abo crincanHst bankowm omnati 3a HafgaHHa baHkom
Knienty baHkiBcbKuX mociyr;

- y Bumnajiky Biamosu KirienTa Bij HagaHHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;

- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMeHTIB a00 BiioMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTUTHBAIOTH 3 3akoHy FATCA,

- y BUNAJIKy oTpuMaHHs bankoMm pimeHHs cyny npo npunuHeHHs Kiienra, ioro mikBigarito
a0bo pIlIeHHS BIATOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHH
NOKJIaZICHO (YHKIIT MO0 NpUNUHEHHs IopuauuHoi ocobu KirieHta abo mnpuUNUHEHHS
M1AIPUEMHUIBKOT AisuibHOCTI KitieHTa, sikuil € i3M4H0I0 000010 — MIANPHEMIIEM;

- Y BUNAJIKy IPUIMHEHHS JOTOBIPHUX BIIHOCHH 32 iHiliaTHBOIO banky, BinnosinHo 110 11.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIUX BWIAJKaX Ta 3 MiJICTaB, MepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxynok Kiienra y Bumagkax:

- HagXOJDKEHHS 10 baHKy pimeHHs BiAMOBIMHOTO OpraHy, Ha SKWW 3TIHO 13 3aKOHOM
MOKJIaZICHO (YHKIII [10JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, rOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICIi, KEPYIOUOTO CaHaIlI€lo);
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- Bu3HaHHa KimieHTa, 1110 € Qi3udHOoI0 0cO00I0-TIIAIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (Bnacauka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpuUeMIIs,
MiCIs BUIUIATH KOINTIB CHAAKOEMINO(SM) Ta 1HIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacrasi 3aaBu KiieHTa;

- Ha mifcTaBi iHopMaIllii, OTpUMaHOI BiJl KOHTPOJIIOIOYHUX OPraHiB Ta 3 €AMHOTO JEp’KaBHOTO
peecTpy y BUIIIAAL 6€30IUIaTHOO IOCTYITY Yepe3 MOopTall eeKTPOHHUX CEPBICIB PO AP KaBHY
peecTparito MPUIUHEHHS IOPUANYHOT 0coO0M abo MiIMPHEMHHUIIBKOI MiSTIBHOCTI (i3UYHOI
0COOHU-TIITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-TI ITPUEMIIS);

- B IHIIMX BHMAJKax Ta 3 MiACTaB, Mepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
umu [IpaBunamu ta/abo norosopom Mix bankom Ta Kimientom.

[Ipu 3akiH4eHHi cTpoky Aii JloroBopy 0aHKIBCHKOTO paxXyHKY Ta IIPH HASBHOCTI 1HIIMX IT1/ICTaB
NpUNHHECHHS Horo aii, KimieHnT 30008’ s13a0uil 10 3akpuTTs [[0TOYHUX paxyHKIB 34aTH YEKOBY
KHIXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpHUNUHEHHs JloroBopy GaHKIBCHKOIO paxyHKY
3a00proBaHicTh Mepel baHkoM 3a UM JIOTOBOPOM.

1.2.4. Jlatoro 3akputTsi [I0oTOYHOrO paxyHKy BBa)Ka€ThCsl HACTYHMHHUH poOOYMIA JIeHBb MiCis
MPOBEICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SIKIIO iHINE HE IependadeHe
[IpaBunamu. Sxmo Ha IlorouHomy paxyHKy KiieHTa Hemae 3aiaMILIKy KOIUTIB, a 3asBa Mpo
3akpuTTa [lotounoro paxynky Hanmana Kiientom bamky B Omnepariitauii 4ac, TO 1aTOrO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTouHOrO paxyHKYy, 3rigHO 3 3asBoro KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aIMIIKYy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJUIUIEHHAM baHKy BIINOBIIHUX 3asB PO 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. ¥ Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuiKkoM komTiB Ha Beix BIIK, opopmnenux no uporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbca Al Bcix BIIK Ta npununstoThcs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mik KiienToM Ta baHkOM HacTymHOro po6o4oro JHs Mmicis
THS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepauii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznayena CranaaptHoro popmoro nokymeHTiB (logatok Ne 7.2. no
[IpaBuin).

1.2.5.3. YV Bumazxy, sSKmio 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
kotiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3xa1ficHI0OeThCS B IeHh OTpUMAaHHS BIAUICHHSIM baHKy BiJIITOBIIHUX 3asB
npo 3akpuTTa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiIHOCHH Mk KitieHTOM Ta BaHkoM 3M1MCHIOETRCS Ha
30-i1 (TpuauATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHnky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst baHkom Beix 3aBepiuaibHUX Omeparii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTArHEHHS) KOIUTIB, BUIJIATH KOIITIB TOTIBKOIO, EpepaxyBaHHs 3aJUIIKY KOIITIB 3T1JIHO 3
nopyuennsm KiienTa toro).

1.2.6. Y BunaKy NpUIAHEHHS JIOTOBIPHUX BiTHOCHH 3a JJoroBOpoM 0aHKIBCHKOTO PaxXyHKY 3a
iHiiaTuBOIO banky, BiamoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy [ nanux IlpaBun, bank
Mae mpaBo 3akpuTu llotounuit paxyHok Ha 10 (mecsaTuil) KajneHAapHUA JEHb 3 JHS
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BianpasieHHs KiieHTy moBinomieHHs npo po3ipBanHs [loroBopy 6aHkiBCbKoro paxysky. [Ipu
bOMY, 3aJIMIIOK KOIITiB Ha [loTouHOMY paxyHKy, SIKMI 3aKpHBAa€ThCS, IEPEPAXOBYETHCS HA
BIANOBiAHI paxyHku banky 3 o00diKy 3a00proBaHOCTi 3a HEOIIOYMMU paxyHKamMH Ta
noBepraeThess KimieHTy Ha #oro mepiry BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y cmociO,
BIJIMTOBIHO 0 BUMOT 3aKOHOJABCTBA YKpainu. Ha 3amumiok komriB, mo Oynu nepepaxoBaHi
Ha PaxyHOK IJis OOJIKY KOINTIB 3a HEMIIOYMMHU paxyHKaMH, IMPOLEHTH abo 1HII JT0XOIU
bankom He HapaxoBYIOTHCS. SIKIIO MPOTATOM TPHOX POKIB MiCis MUCHMOBOTO MOBIIOMIICHHS
bankom npo 3akputtst Paxynky Bijg Kiienta He HaAIfIUIO MMCHbMOBOTO PO3MOPSHKEHHS PO
nepepaxyBaHHs 3aJIUIIKIB KOIITIB HA paXyHKH B IHITNX OaHkax, a00 KirieHToM He iHiIiioBaHO
OTPUMaHHS TAaKOrO 3aJUIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKU 3apaxOBYIOTbCS B JOX1]
banky.

1.2.7 bank y pas3i 3minu Homepa PaxyHky (PaxynkiB) KiieHTiB, sika BigOyBaeThcs 3a
iHiIiaTiBOI0 banky ab0 Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHMi MOBiAOMUTH KitieHTIB
nuIaXoM myOmikamii Takux 3MiH Ta/abo nomoBHeHb Ha IHTepHeT-cTopiHli banky Ta/abo
PO3MIIIIEHHS OTOJIONIEHb PO TaKi 3MiHU Ta/a00 JTOTIOBHEHHS Y 3arajlbHOJOCTYITHUX MiCIISX
MPUMIIIEHb OINEepalifHuX Ta KacoBUX MiApo3auniB banky (BigauieHb Tomio) Ta/abo udepes
Cucremy/Cucremy onnaitn-6ankinry «KPEJJOBAHK» (mis Kiienris, siki € KopucryBauamu
Cucremu/Cucremu onnaitn-6ankinry «KPEJJOBAHK») Ta/abo yepe3 cMc-MOBiIOMIICHHS.
Bubip cniocoOy moBiomMiIeHHs HalIeXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
ITPOLIEHTH 3A 3AJIMINKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa B mopsiiKy Ta Ha
yMOBax, BCTAaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu I[IpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBigHuMu CtangapTHuMu GopMaMu JOKyMeHTiB Ta Tapudamu.
1.3.2. KuienTt myist 3aificHeHHs po3paxyHKiB uepe3 baHk Moyke BUKOPUCTOBYBATH OYy/Ib-SKUH 3
IUTATDKHUX IHCTPYMEHTIB, 10 nependaueHi Ui 1[bOro YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
HOpMaTHBHO-TIpaBoBUMU akTamu HBY, 3a BUHSATKOM MeMoOpiallbHOTO opJiepa.

[Tnarixui iHcTpyMeHTH KilieHTa, 1m0 € I0pUIMYHOI0 0c00010, Ki 3anuiiamTbes y baHky,
MarTh MiCTUTH Tignuc/mianucu Posnopsnuuka (Po3nopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
HIANUCY SKOI/AKKUX 3asBieHl B nonaHoMy Kiientom no banky Ilepeniky PosnopsaHukis
PaxyHnkowm, siKiio iHI1€ He BUTUTHBAE 3 yMOB [IpaBut.

[TnarixHai iHcTpyMeHTH KitieHTa, 1110 € (i3MuHOI0 0COO0I0-TIIANIPHEMIIEM, SIKI 3AJUILAIOTHCS B
banky, maroth MictuTH nignuc Kiienrta ¢i3ndnoi 0coOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeneHo y JloroBopi OaHKIBCBKOIO paxyHKy, a0o mignmuc/mianucu PosnopsaHuka
(Po3nopsanukiB) PaxyHkoM, 3pa3ok MiANUCY SIKOi/SIKKMX 3asBiieHi KiieHTOM B mogaHoMy 10
banky Ilepeniky PoznopsanukiB PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu KirieHTa B manepoBiii ¢hopmi moaaroTecst 10 baHKy BHKITFOUHO
Poznopsanukom PaxyHkoMm a60 YIOBHOBaXXEHOIO 0C00010.

1.3.4. Tlomanus Kiiearom no banky po3paxyHKOBUX JTOKYMEHTIB B €JIEKTPOHHOMY BHIJISII
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [Ipasu.

1.3.5. bank npuiiMae po3paxyHKOBI JOKYMEHTH BijJi KilieHTa MpOTATroM BCTAaHOBIICHOTO B OaHKY
OnepariifHOTO JHS.

1.3.6. Po3paxyHKOBiI [OKYMEHTH B HAI[lOHAIGHIA BaliOTi, MO0 HATWIUIA TMPOTATOM
OnepartiifHoro yacy, 0OpoOIsI0TbCs 1 BUKOHYIOThCS baHKOM B IeHb iX HaJXOJKEHHS.

1.3.7. Jlns BUKOHaHHS pPO3PAaxXyHKOBUX JIOKYMEHTIB B 1HO3E€MHIM BaJfOTI, IO HaMIAIILTH
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOE€THCSI HACTYITHHM MOPSI0K:

1.3.7.1. Mpotsirom mporo OmepamiiiHoro qHs bank 00po0Osie i po3paxyHKOBI JOKYMEHTH 1
cniucye kowtu 3 [lotounoro paxyuky Kiienra.

1.3.7.2. Ha nactynmamii poOounii neHb banky 1 #Horo OaHKy-KOPECIOHIEHTa IIi KOIITH
CIHUCYIOTHCS 3 KOPECIIOHJCHTCHKOTO PaXyHKY, BIIKPUTOTO B OaHKY-KOPECTIOH/ICHTI.
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1.3.8. Po3paxynkosi qokymentu KiieHta Ha criucanHs KOowmTiB 3 Horo [IoTOYHOTO paxyHKy,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00poOIIsitoThCS 1 BAKOHYIOThCs baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHAEHTCHKOTO paXyHKy B OaHKY-KOpPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHUU IUIATXK) JIUIIE 3a 3roji0l0 baHKy i
oriagyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMeHTax (HE€ TEpPMIHOBHMA IUIATDK), SKI HAAIWILIM 110
3akiHueHHI0O OmnepamiifHOro 4acy, CTaBUTBbCS BIAMITKA «IiCIsIONEpaiiHuii 4yac», 1 BOHH
BHKOHYIOTBHCS SIK JJOKYMEHTH, 110 Hamidnum B Onepaiiiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIIHO IO YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXax JOCTYNMHOro 3anumky komTiB Ha I[lorounomy paxynky Kiienta Ha mouarox
OmnepartifHOro JHSI.

1.3.11. lonyckaeTbcs NPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IUIATIKHOTO JIOPYUCHHS).

1.3.12. Tlpu naaxomxkeHHi ans KiieHTa KOIITIB, JaTa BAIIOTYBaHHS SKUX HE 30iraetbcs i3
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/PKEHHS LMX KOWITIB, moBigomise mpo e KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KiIlieHTOM y JOKYMEHTI/TOKYMEHTax MoJAaHuX s BiAKpuTTs Paxynky B banky.
1.3.13. IlpoBenmeHHsi po3paxyHKiB 3a JOMOMOIOK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCHKHX MOCTYT, YKIaJeHux 3 bankowm, 1 mumu [IpaBunaMu He periiaMeHTYIOThCS.

1.3.14. Bank 3000B'A3y€Thcs 3a0e3MeuyBaT CBOE€YACHE 3apaxyBaHHs KOMTiB Ha [loTounmii
paxyHOK Ta cBo€dacHe crucanHs komTiB 3 [Totrounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, IO MiATBEPKYIOTH criucanHsa 3 [loTouHoro paxyHKky,
Buar0Thes KilieHTy He Mi3Hille HACTyHMHOIro OaHKIBCHKOTO JHS IICHIs MPOBEIEHHS OIepartii.
3a3HaueHe TMPaBUJII0O HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHs KIilleHTOM TuIaTexiB depes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. bank, mns migTBEp/UKCHHS BUKOHaHWMX omepalliid mo [lorounomy paxynky KiienTa,
BUJae ocTaHHboMy Bummcky mno IloTodHOMy paxyHKy B NHCBMOBIH (Qopmi, 3TiHO
BcTraHoBieHOT CTannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOI0 MicAlld, B IeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunucok
no [TotouHOMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio1 31HCHIOETHCS Ha TUIATHIM OCHOBI 3T1AHO
Tapucgis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbesi Po3nopsanuky PaxyHky abo YoBHOBaXkeH1H 0co01.

1.3.18. KitieHT 3000B’s13aHNH TIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKyY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBICHHS po30ikHOcTel KiieHnT 1m0
MepIIoro JIOTOro ToBigomusie mpo e bank. Ilpm HeHamxoIKEHHI TAaKOTO IMOBITOMIICHHS
3aJIMIIOK KOMTiB Ha [I0TOYHOMY paxyHKy BBaKaeThbcs MiATBEpIKeHUM KiieHToM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHUKOHYBAaTH BUMOTH MIFOYAX [OCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniii HBY 3 murtane 37iiicHeHHS OaHKIBCHKUX oOIeparliii, HaJaHHsS
3BITHOCTI TOIIO.

1.3.20. KiieHT 3000B's3y€Tbcs JAOTPUMYBATUCh TPHUHIMIIB Ta TMpaBWJ oOpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH] B TOCTIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJIEHMX NPaBWJI BEJCHHS PO3PaxXyHKOBO-KacCOBUX oOIepalii B
VYkpaiHi.

1.3.21. 'V pa3si opopmienns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHSIM YHHHOTO
3aKOHO/IaBCTBA Ta HOpMaTUBHUX akTiB HBY, bank 3000B's13aHnii MOTHBOBAHO, 3 TIOCHJIAHHSIM
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Ha MiJICTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, moBepHyTu ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B'13aH1i1 10/1aBaTH Nepe10aYeHHI YUHHUM 3aKOHOAaBCTBOM, [IpaBuiamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHKk moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIl BAJIFOTI B pasi, SKIO: oneparlis, ssiky npoBoauTh KitieHT, He BiANOBiAa€e
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJdIOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
oreparii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOT Onepartii.

1.3.23. bank, Ha miacTasi 3asBu KiieHTa, BIpaBi MPOBOJAWTH PO3IIYK KOIITIB, sIKI IIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nmepepaxoBaHi KiieHtowm, 10
OTpUMYyBaua He HaAiunum. 3a HaganHs i€l nocayru KiienT crmavye banky komicito B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueHi y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECECHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KacOBHI Migpo3is Oyap-sakoro BigaiieHHs banky abo uepes Ilpuctpoi camooOcayroByBaHHS
banky. BHeceHi rOTiBKOBI KOILITH 3apaxoBYylOThCsl bankoM Ha Bkazanuii Kimienrom Ilorounnit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.

1.3.25. ToTiBKOBI KOINTH TIOBWHHI BHOCUTHCS Ha I[loTounmii PaxXyHOK BHKIIFOUHO
Po3znopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucrpiii camooOcCiyroByBaHHS
banky Hanaerbcs KiieHTOBI 3a yMOBM nojaHHs HUM 10 baHky 3asBu 3rigHo CTaHAapTHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y #AKiifi 3a3Ha4aeThCs MEPETIK
imeHTudikamiiti 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. Jlns BHeceHHsS TOTIBKOBHX KOIUTIB 4epe3 [lpuctpiii camooOciyroByBanHs, KiieHT
(ynmoBHOBakeHa ocoba KiieHnTa), y IUISIX MOCBIAYEHHS! IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy koMOiHalio cuMBoiiB (Koj aBropu3anii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MIJUIsrae po3rojOlIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HacCTaHHS HETaTUBHUX HACHiAKiB, MPHUYUHOIO SKUX € posrojouieHHs KiieHTom
(ynmoBHOBaxxeHO!0 ocobotro Kimienra) Komy aBTopuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHANBHIA BaMOTI 0e3 oOOMEXeHHs HOMiHaTy. Buxomsum 3 HasIBHOTO CTYNEHS
HanoBHeHocTi Ilpuctporo camooOCIyroByBaHHS MOXYTb BHHHKaTH  OOMEXKEHHsS IO
MPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHToOM Oe3mocepeHbhO uepe3 KacoBUM Migpo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCSl TOTOUYHUM JIHEM, BiANOBIIHO, BHECEH] MiCIIs
3aBEpUICHHS] OMepalifHOro JTHS — 3apaxOBYIOThCS HE MI3HILIE 3aBEpUICHHS HACTYIHOTO
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mepen0adyeHMX YWHHUM 3aKOHOJABCTBOM Ta/abo IlpaBumamu, roTiBKOBI
Koty Ha IloTouHMi paxyHOK He 3apaxOBYIOThCs, NpH IIbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroOTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03a17 OyaAb-SKOro BiiiieHHs baHKy, He Mi3Hile HaCTYITHOTO OaHKIBCHKOTO JAHS
micist a1 3BepHeHHs KimienTa 1o baHky.
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1.3.32. bank 3aiiicHIOe omeparii Mo MpUIMaHHIO/BUAAYl TOTIBKOBUX KOIUTIB B iHO3EMHIH
BamoTi 3/Ha IloTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBO OTPUMYBATH TOTIBKOBI KOIITH Yy MEXKax TOCTYITHOTO 3aJIHIIKY
kowTiB Ha [ToToOuHOMY paxyHKY B MOPSAKY, eper0aueHOMY YHHHUM 3aKOHOJAABCTBOM.

KitieHT, 1151 cBOo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHM YW 1HO3EMHIN BamioTi Ta/abo po3MiHHOI MOHETH B HAIllOHAIbHIA BalIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH TIpo 1ie baHK He MeHI Hix 3a |
(omuH) poboumii neHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
bes Bkazanoro nucsmoBoro nosigomieHHs: banky KiieHT Moxe oTpuMaTi roTiBKOB1 KOIITH YU
PO3MIHHY MOHETY B MeXKax JOCTYIHOIO 3ajJHIIKy KOmTiB Ha IloToyHOMYy paxyHKYy B
HACTYIHUX CyMax Ta BaJroTax:

a) TOTIBKOBI KOIITH:

- e Oinpme 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — IS OJEPIKaHHS TOTIBKH B
HaI[lOHAIBHIN BAIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) monapiB CHIA - ans omepkaHHS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oinmpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;

0) po3MiHHY MOHETY y HalllOHAJIbHIN BamoTi Ykpaiau — He Oinbmie 200,00 (1BoXcoT)
TPUBEHb.

Po3MiHHa MOHETa y BJIIOTI 1HIIIH, Hi’K HalllOHAJIbHA BAJIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. bank He Hece BIAMOBINAJIBHOCTI 32 HECTadyy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusiBjieHa KilieHTOM Tpu mepepaxyHKy TOTIBKM 1o3a Mexamu baHky i 0e3 mpeacTaBHHKA
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (T€pMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmMoBuTH KITieHTY y BHECEHHI/BUIadi TOTIBKH Yy BHUIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’s3y€ThCSl IPOBOANTH HapaxyBaHHs MPOIEHTIB 3a 3aJUIIKOM KOIITIB Ha
ITorounomy paxyHky Kiienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHiIe, HiX
B OCTaHHIM OaHKIBCHKUII 1€Hb MOTOYHOTO MICSIIS.
1.3.38. Ilpouentu 3a 3ammmkamu KomTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoBYIOThCS Ta BUIJIAYYIOThCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI POILIEHTIB MPUIUMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro ays HapaxyBaHHS HPOLEHTIB € (paKTUYHMI 3aMUIIOK KOIITiB Ha [loTouHOMY
paxyHKy 3a KOKEH JIeHb Iepiofy, 3a SKHid TaKi IMPOIEHTH HAPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayInIIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BIIKPUTTA [loTouHOTrO paxyHKy
Ta JIeHb 3aKpHUTTs [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinicTpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepalii nepeadadeHi BiiMOBIIHUMHI
HOPMATHBHUMH IOKYMEHTAMHU.
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IJIABA 2. KYHIBJISA, IMTPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIIl KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHU KYIIBJII, NPOJAXY, OBMIHY, ®OPBAPJIHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bauk, 3a nopyueHHsiM KirieHTa, y MOpAOKy Ta Ha yMOBax, BU3HAQUYEHHUX UYWHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O pPaxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoaae/o0MiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Knient He monae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
HAJXO/KEHHS MPOJAI0ThCS BIIMOBIIHO A0 BCTAHOBIECHUX BUMOT HOPMaTHUBHO-IIPABOBHUX aKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KyniBnsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omeparliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS HA TACTaB1 BiAMOBITHUX 3asB KitieHTa, 3rigHO
BcTraHoBieHUX CTaHaapTHUX (GOpPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTu abo OaHkiBChbkuX MertaniB (Homartox Ne2.l1. mo
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTautiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no I1paBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
no IIpaBwi);

KymiBns/mpogax/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KiienTta Oy1p-5K01 13 BKa3aHUX y IbOMY MiAMyHKTI [IpaBui 3asB B pa3i qopyueHHs
Knienrom bankosi 3xiiicHioBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHgapTHUMA
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B KiieHnra).

Knient moxe nopyunt baHky peryssipHuil nmpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUISIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIMCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBumn). B Po3nopsakenH! Ha peryispHe CIMCaHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. bank 37ilicCHIOE KYMIBIIO 1HO3EMHOI BallOTH, 3a JAopydeHHsSM KirieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3asBU B pa3i il orpuManHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIM MpakTHlll, omepauii 3a SKUMHU MPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKIB HABHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BalltOTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)
BUKOHYIOThCS HAacTynHoro OmnepariiitHoro JHs.

Onmnepariii 3 KymiBii iHO3eMHOT BaJlFOTH, 110 HE MependaveHi B . M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. T'naBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIM MpPakTUI Ta HE OOCIyroByBalIHUCs
bankoM paniile, B TOMy 4YUCII, B IKMX HasBHI ICTOTHI 3MIHH, MOXXYTh OyTH BUKOHaHI1 MicCIs
nonanHsa Kmientom mokymentiB (iHdopwmaiiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi onepatii Ta I yYaCHHKIB.

[lepenik A0AaTKOBUX JOKYMEHTIB HE € BUYEPHHMM. baHK caMOCTifHO BHM3Hayae oOcAr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MEeUeHHs BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.
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baHk 3miiicHIOE TIpOAaK 1HO3EMHOI BANIOTH, 3a JOpy4YeHHsM KilieHTa B J€Hb OTpUMaHHS
BIAMOBIHOI 3asBH, B pa3i ii orpumanHsa 10 11:00 rox. (3asBM Ha mamepoBOMYy HOCIi
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr04HO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

bank 3mificHI0oe 0OMIH 1HO3EMHOi BaIIOTH, 3a AOpydeHHsM KirieHTa B J€Hb OTpHUMaHHS
BIJIMOBIAHOI 3asBU, B pa3i ii orpumanss a0 11:00 roxa. 3asBu Ha OOMIH 1HO3EMHOI BAJIIOTH,
orpumani bankom micis 11:00 rox. (BKJIIOYHO), BHUKOHYIOThCS bBaHKOM HaACTYIHOTO
OneparniifHOTO JHS.

2.1.3. Bamtora abo 6aHKiBCbKI MeTanu, mpuadani bankom 3a paxyHok KirieHTa Ha mijgcraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHY€ TIpUHHATE JO BHUKOHaHHA JopydeHHs Kiienta 1070
KyHIBIJII/IpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(POpBapAHOT oneparliii KymiBii iHO3eMHOT BaJIIOTH
y BIIMOBiAHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIbII BUT1IHUX IJI1 HHOTO YMOBax. baHk mae
MPaBO BIJICTYITUTH BiJ IMX BKa31BOK, SIKIIO 32 00CTaBHHAMH CIIPaBH 1€ HEOOXITHO B iHTEpecax
KrienTa 1 bank He mir 3aB4acHoO Haficnaty 3anuT KiTleHTy 4i HEe OTpUMaB CBOE€YACHO BiJIMOBII1
Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3€MHOI BaJItOTH/(hOopBapIHY
oreparlii KymiBJi iIHO3eMHOI BaJlOTH, BUKOHY€E BC1 3000B's13aHHS Ta 3a0e3nedye Bci Mpasa, AKi
BUIUIMBAIOTH 13 yroJ, yKiajgeHux na BPY.

2.1.5. bamk wMae mpaBO BIIMOBUTHCA BiJl BHUKOHAHHS CBOiX OOOB’S3KiB IIIOJO
KyHIBIII/IpoJaKy/00MiHy iHO3eMHOT BasItOTH/(hopBapAHOI oreparii KyIiBili iHO3eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4rH, BUKOHATH BKa3iBku KirieHTa;

- HezabesneyeHHs KiientoMm y BusHaueHi mumu IlpaBunmamu cTpoku (TepMiHM) HEOOXiTHOL
CyMH KOWITiB Ha BiamoBinHoMmy [loTouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA bankom
JopydeHHs, abo nopyuenHsa Kiienrom ymoB 1ux [Ipasuir;

- HEMOJAHHSA/TIOAAHHS HEJOCTOBIPHMX ab0 HENOCTaTHIX MJOKYMEHTIB i 3J1HCHEHHS
BIJIMIOBITHOI orepanii KymiBii/mpoJaxxy/00MiHy 1HO3eMHOI BalIOTH /3/11HCHEHHS (hOpBapIHOI
orepaltii KymiBJi 1HO3€MHOI BaJlfOTH;

- HEBUKOHAHHA BHMOI 1070 3a0e3nedeHHs @DOpBApAHOrO MOKPUTTA MpHU 3AIHCHEHHI
(dbopBapaHOi omeparrii KymiBJii 1HO3€MHOI BaJIIOTH;

- BUKOHAaHHA BIANOBIAHOT omeparii Mpu3BeAe /10 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISUIBHOCTI Ta BUHMKHEHHS TMIJICTAB YBaXkKaTH, IO XapakTep abo HaciiJKH
¢diHaHCOBUX omepaliii MOXXyTb HECTH peajlbHy a0o NMOTEHLINHHY HeOe3NeKy BUKOPUCTaHHS
YIOBHOBa)KEHOTO O0aHKY 3 METOIO Jierajizauii (BIIMUBAaHHA) JOXO/IIB, OA€PKAHUX 3JI0YNHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTro
3HUIICHHS;

- HAasIBHICTIO MiJICTaB yBa)KaTH, 110 115 BAJIOTHA OIEpallis € CyMHIBHOIO;

- 3 IHIIUX MiJICTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BuUNajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXIAHUX TUIATEXKIB, SKI MependadeHi YHHHUM 3aKOHOIABCTBOM
VYkpainu npu 31iiicHeHHi bankoM KymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasltoTH/(hopBapIHOi
omepailii KymiBii 1HO3eMHOI BaItOTH, 3a nopydeHHsIM KiienTta. Crurara 3a3Ha4eHUX TUTATEXKIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. Kiienr, nuisixoM TOJaHHA 3asBH NPO KYIIBIIO 1HO3€MHOI BaIIOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs popBapAHOI onepartii (KymiBis iHO3€MHOT BaJIIOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAJIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok Horo komTiB B 'puBHSAX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS U1 KYMIBIII MOTPIOHOT HOMY 1HO3€MHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

49



2.1.8. Bce Bukonane baHkoM 3a BiINMOBIAHUMU 3asBaMU 4M PO3MOpSKEHHSM Ha pPETysipHe
CIIMCaHHSA Ta TPOJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBJIIO/TIPOJIAX/00MIH 1HO3EMHOT
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH  0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YMmoBu KymiBii/mpoaaxxy/oOMiHy iHO3eMHOI BasltoTH/3aiiicHeHHs opBapaHoi oneparii
KYIIBJ1 1HO3EMHOI BaJllOTH BHU3HA4arOThCcs KilleHTOM caMoOCTiiiHO, B MexkaxX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu [IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (Gopmi) Mpo BUKOHAHHS HUM B3ATHUX Ha ceOe 3000B’s3aHb 3a OIeparisaMu
KYIBIII/IPOaxXy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunrcku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOPMH PO KYITIBIIKO/TIPOIaXxK/00MIH 1HO3EMHOT BAIIOTH, MPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCaHHA Ta MPOJaK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 rox. aus topriB Ha BPY, muisxom
MOJIAaHHSI 3asBH JOBIJILHOT ()OPMH, 3aCBIAUEHOI MiANMCaMH yIIOBHOBaXKeHHUX 0oci® KitieHTa.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuM a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIJIIO/TIPO1ak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS IPOJIAXy i1HO3EMHOI BaJIFOTH 3T1THO
3 Po3nopspkeHHsIM Ha peryiispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUUIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKOM BimoBiHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil ormnatutd banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiAKIMKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BHUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs KiieHtom mojaHoi HUM 10 baHKy BilmoBigHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3eMHOI BJIIOTH, PO3MIOpSAKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpuMye BHHAropoay B YacTHHI HPOMOPIIHHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3mopsipkeHHs Ha pEryJsipHE CIHCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3xilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3€MHOI BalIOTH 3a HAIllOHAJbHY a00 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBaMu KitieHTa, B 1aTy IpoBeAeHHs onepallii 3riHO 3 BIANOBIIHOIO 3a5BOIO
KrienTa, ocranHiii 3000B’s13aHui 3a0€3MEUNTH HAIBHICTh HA BKAa3aHOMY Y BiJMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOT nJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpOIIOBUX KOULITIB Ta B Oyb-IKOMY BUIIaJIKy HE MEHIIIE CyMHU, sIKA CKJIaIa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHANIbHIN 200 1HO3eMHHX BaJOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIY€TbCS, NMPOJAETHCSA, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepallii KymiBii/o0MiHy Ta cymu 300py (MOaTKYy), o miajsrae crati Kimearom
MY 3/11MCHEeHH1 JaHOi omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaltOTH/ 3/11IHCHEHHS
(dopBapIHOI ornepalliif KymiBii i1HO3eMHOI BAJIIOTHU 3 HAIlIOHAJbHY BAJIOTY I'POLIOBE OKPUTTS
BH3HAYAETHCS K CyMa 1HO3€MHOI BAJIIOTH, 110 MIATAE TMPOJaXy/00MiHY.

[Tpu 3xilicHeHHI GopBapAHUX oreparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHS
banky BiamoBigHO{ 3as1BM BcTaHOBJIEHOI (hopmu, KimieHT 30008 ' si3aHmif 3a0€31eYnTH HasIBHICTD
Ha BKa3aHOMYy Y BiamoBinHiN 3asBi [loTouHoMy paxyHKy, BinkputomMy B baHky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HMOKpUTTS Yy BHIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJllOTH 3a HAaIllOHAJIbHY BATIOTY/ 3A1MCHEHHs (OpBapaHOI oreparii KymiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJbHY BalIIOTY BU3HAYAETHCS BHUXOJIYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 110 KYIY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MTOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYCHHX Yy 3asB1 HA KYIIBIIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY /3A1MCHEHHs (OpBapIHOI oOmeparii KymiBii
1HO3eMHO1 BJIIOTH 32 HAI[IOHAIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KitieHToM Kypcy HmkdYoro Hik Kypc HBY,
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bank B neHb NPUNHATTS Takol 3asBU CIUCY€E I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3EMHOT
BamoTH. KiienT ynoBHoBaxxye bank BuOpatu Ha poscyn baHky Kypc (3 BKazaHuX), 3a SIKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTA. B /1eHb BUKOHAaHHS 3asBU HA KYIIBJIIO 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAJIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariil KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311HiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BCTaHOBIEHUM JUIs OTepalliii KymiBii 0e3roTiBKOBOi iHO3€MHOI BAIIOTH, SIKIIO PaHiIIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTY / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3eMHOI BalIOTH 3a
HalllOHAJIFHY BAMIOTy, B sAkuX KiieHToM He Oyio 3adikcoBaHO KypcCy KyMiBJIi 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3si y3romxenus: CTopoHaMU pEryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 MO TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIpO/a€ 1HO3EMHY BaJIOTY HA HACTYHHMH JIeHb Hicis OyJb-sKOro 3apaxyBaHHsS 1HO3EMHOI
BaOoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryyisipHE CIMCaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisarae npofaKy BHU3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta NPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3aiumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKESHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS Oy/Ib-SIKMX HAJXO/HKEHb KOIITIB B JICHD
npoAaxy). Ko cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHiBBIJHOIICHHI CyMH, IO TIUISTaE MPOJIaxy, TO BaHK 31iHiCHIOE TpoIax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTAaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HA/IXO/KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmio 3riJHO 3 TOKYMEHTaMH, ki nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOLITH Ha
[ToTouHOMy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3MOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX Ail
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsikaTucs Ta/abo KOpUCTyBaTUC MaltHOM (KOIITaMu), sike(-1) HanexkuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA cymi 3riIHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJIaK 1HO3eMHOT BAITIOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIIMCAaHHS Ta MPOiaX 1HO3eMHOI BaJIIOTH, a CaMe —
B CyMi, IKa TMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBITHI
00OMEKEHHS,

abo

- HE BHMKOHY€ TaKe BIJMIOBIJHE CHHMCAaHHS Ta MPOJAX 1HO3eMHOI BamtoTH. IloBimOMiIeHHs
Kiienta mpo Take HeBuKOHaHHS baHkoMm BkasaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIIOTH 311HCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHSAM Ha peryJisipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 IlpaBun uM iHIIKX BUNAJAKIB, BU3HaueHUX llpaBunamu, siki 1€ BUKIIOYAIOTh),
bank 3niiicHioe il A7 BUKOHAHHS MPOJAXKy 1HO3EMHOI BAJIIOTH KOXKEH JIeHb O MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BaitoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHi  NMpW BIAKIMKAaHHI — Opojaxy 1Ho3emHoi Bamotu  Kiientom  abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmkeHHsl.
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2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hagae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-skux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IIPoaaxy/00MiHy 1HO3€MHOI BaIOTH/3A1MCHEHH] (OpBapJAHUX omepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy I'pOLIOBOTO MOKPUTTS, BU3HAUEHOTO 3T1HO 3 I1i€t0 r1aBoto [IpaBun y HalioHanbHii a0
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKky 3a KymiBiir0/0OMiH 1HO3EMHOT BaJTIOTH;

- cymy 300py (momatrky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omeparii
KYITBIII/TIPOaKy/00MiHy 1HO3€MHOI BaJIFOTH 3T1IHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU;

- cymy DopBapHOTO MOKPUTTS, BAZHAYCHOTO 3TiTHO 3 IIi€r0 TiaBoto [IpaBmi y HallioHambHII
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJTIOTH.

0) ciiucyBatu 3 [loTouyHOTO paxyHKy, BKa3aHOTo B Po3mopsykeHH1 Ha peryyisipHe COUCaHHS Ta
MPOJIaXK 1HO3EMHOT BAJIIOTH, CYMY KOIIITIB, sIKa MiJUIArae npoaaxy 3rigHo 3 [IpaBumnamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJIOBIIHOI 3asBU
Knienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
omepailiii), a y BUNajakax sikiio Ha bank moknazeHo o00B’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO OyIb-IKUX Mepea0adeHnX HOPMaTHBHO-TIPABOBUMH aKTaMH
VYKpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYECHUX BiJl
MpOJaXXy 1HO3eMHOI BamoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
TPOIIOBOTO MOKPUTTS Ha KYIIBIIO 1HO3EMHOI BajJIOTH /3apaXxOBYETbCS cyMa BUpYyYeHa Bif
MPOJIaKy 1HO3EMHOT BaJIOTH 3 BpaxyBaHHSM/3a MiHycOM BHHaroponu baHKy 3a 31iliCHEHHS
JaHOT oneparlii Ta BiNOBIHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHS KYMIBJII 1HO3€MHOI BAJIOTH 3 BpaxXyBaHHSM BHHAropojau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEpendadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1AHO 3 11i€to riaaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM 1i€i cyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepaii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BamoTH/ OopBapIHOT orepartii KymiBil iHO3€MHOI BaJTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitoTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli iHO3eMHO1 BaimtoTH Ha BPY
Ta 1 3M1MCHeHHST baHKOM BalFOTHOTO HATJISAMY 3a Micro omnepariero KiieHnTa, a TakoxX SKIIO0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI ams 3abe3meueHHs] TOJaTKOBOTO aHami3y i
NepeBipKH onepaiii Ta il yYaCHHUKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIIBJIIO/MPOJaX/00MiH 1HO3eMHOI BairoTH/ (hopBapIHOi
orepariii KymiBjil 1HO3€MHO1 BaIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX 1l a00 MpOo yTpUMaHHS BiJl BUNHEHHS
NEeBHUX i, 3a00poHy KiieHTy (60p>KHHUKY) po3nOpsKaTUcs Ta/abo KOPUCTYBATUCS MaifHOM
(xomrtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU NIpO KYHiBIKO/IPOAak/0OMiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEKBI3UTIB, MepeadayeHui JaHUMU 3asBaMH, HE
3aroBHEHUH a00 3aMOBHEHUI HEMPABUIIBHO;
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- 3a4BU PO KYHIBIIO/TIPOJaXk/00MiH 1HO3eMHOI BatOTH/311HCHEHHsT (hopBapaHOi omepartii
KYITBJIl 1HO3EMHOI BaJIIOTH, y SKUX € IIJIYUIICHHS, 3aKpecieHi cioBa abo Oyab-sKi iHIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT UX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOILIKO/KEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBapIHOT OMepallii KyIiBili iIHO36MHOI BAIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHH),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHuk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHSA 3a5iBU
Knienra mpo KyniBmo/mpogax/o0MiH iHO3€MHOI BaTIOTH/ 3A1MCHEHHs (opBapHOi omepariii
KymiBii/Po3nopsaikeHHs Ha peryysipHe CIUCAaHHS Ta MPOJaXX 1HO3EMHOT BATIOTH Y HACTYITHUX
BUTIA/IKAX:
- 00OMeXEeHOT UM BIICYTHBOI MTPOIO3HuIIii a00 monuTy Ha BPY BinnosinHo1 BamoTH;
- siK110 1pu Buxoxi banky na BPY 3 npomno3uiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBIHA Omepallis He Bigdyjacs 4depe3 BIACYTHICTb 3roAu IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/0O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KirieHTa mpo KymiBiIO/pojask/o0MiH 1HO3eMHOT
BaJIIOTH, PO3MOpSI>KEHHS HA peryapHE CIIUCAHHS Ta MPOJaXX 1IHO3EMHOT BAJIFOTH MIPUIIAIAE HA
BUXI1JIHI IHI y KpalHax, BaJIOTH SIKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH Y 3aKOHOJIaBCTB1 YKpaiHu, UM 1HIIKUX KPaiH, K1 YHEMOKIIUBIIOIOTh BUKOHAHHS baHKOM
BianoBigHUX 3asB KiienTa, Po3nopsypkeHHst Ha peryisipHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HauUeHNX [IpaBmiamu T1a/ab0 YMHHIM 3aKOHOIAaBCTBOM.
2.1.22. Po3nopsipkeHHsI Ha peryyispHe CIUCAHHS Ta MPOAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KimieHToM nurisixoMm mojaaHHs 10 baHky 3asBu H0BUTEHOT popmu TIpo
MPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHs Ha PEryJsipHE CIUCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 AK0oro Take Po3mopsipkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/ckacyBaHHsS Po3nopskeHHS Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopsikeHHs Ha
peryJisipHe CIIMCaHHA Ta MPOJaKk 1HO3EMHOI BAJIFOTH HE MiANIAraTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AHs, SKIIO MI3HIINUNA TEPMiH (CTPOK) HE BU3HAUEeHUH B 3asB1 KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpSKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIIOTH Ta/a00 MPUIUHUTH HOTO 110 MHCbMOBO MoBiToMHBIIK KiieHTa mpo ne B
pa3i nopymenHas Kmientom I[IpaBun, abo ko BUKOHAHHS Po3nopsykeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEYUTHME 3aKOHOJABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu.
2.1.23. bauk Ta KiieHT, BUKITIOYHO 3a B3a€MHOIO 3T0/I0I0 (IIISIXOM YKIIQJCHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJUBI YMOBHU KYIHIiBIIi, MPOJaXxy, 0OMiHy iHO3eMHOi BaitoTi Ha BPY 3a
nopyueHHsM  KimieHTa, sKki BIIPI3HSAIOTBCS Bil BU3HAUYEHUX JirounMu [IpaBuiamu,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIBJI
ITHO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KymiBIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO st KiTi€eHTiB
banky — ropuauuHuX 0ci0, 10 371 CHIOI0Th EKCIOPTHO-IMITIOPTHI Omepallii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapIB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. IloganHIO BiIMOBIIHOT 3as1BU IO 371l iCHEHHs (opBapIHOI omeparlii KymiBii iHO3eMHOT
BAJIIOTH IOBHHHI MEpeyBaTH nieperoBopu Mixk bankom ta KirieHTOM CTOCOBHO 1ICTOTHHX YMOB
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dopBapaHOi omeparii. Y mpoiieci neperoBopiB Mik bankom ta KiienToMm mpo 3mificHEHHS
dbopBapaHOi omeparii KymiBial 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIMHIN 3asBi: mapa BaiioT, GopBapAHUU Kypc, cyma (opBapaHoi
orepailii, 1aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHINIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJCTaBa s 3AIMCHEHHS oOIulaTH (MUTHA
JeKJIaparlisi, paxyHok-(}akTypa, aKkT TOIIIO).

2.2.3. CTpox BHKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOe OyTH MEHIIIMM 3 AHIB Ta OUTbIAM 12 MICSIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opBapaHoi orepaliii B iHO3eMHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu npo 31ilicHeHHs (opBapIHOi
orepariii KymiBii iIHO3eMHOT BaIOTH. MakcuMaibHa cyMa — He OOMEXY€EThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KHUTh BiJI:

- TOTOYHOIO Kypcy 6a30B01 BaJIIOTH;

- PpI3HHMILI NPOLEHTHUX CTABOK II0 JCTIO3UTaX JIBOX BAJIOT Ha AAaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hopBapaHOI oneparii;

- CTpOKy (opBapaHOI oreparrii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAEThCS 10 PO3PAXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 3iiicHeHHs GopBapaHOi onepaiii
KYIIBJI1 1HO3€MHOT BaJIIOTH 3/IHCHIOETBCS Y NOPSIKY, BU3HaueHoMy 1. 2.1.17. nux IIpasui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omneparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro baHkom mepiony nii goBeaenux KiieHty
¢dbopBapaHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO36MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TIEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopmarlis Ta JOKYMEHTH, SIKI € MMiJICTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBial 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
JOBOUTHCS 710 Bimoma KitieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1ix yac po3risiay 3asBu mpo 3a1iicHeHHs popBapIHOi onepariii
KyHiBiIl 1HO3eMHOI BamoTu bank Mae mpaBo Bumaratu y KirieHTa mojaHHS J0AaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BUILEBKAa3aHOMY IEpENiKy, a TAKOXK JTOKyMEHTIB (iH(popmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (pIHAHCOBOI oreparlii (HaMipiB 311CHEHHs (iHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi goxepkaHHs BCiX, mepembaueHnX IumH [IpaBuimamMu Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3asBu KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepamii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeHao bagkom.

2.2.10. dakt noromkeHHs, noganoi KiieHToM 3asBU Mpo 3AiMiCHeHHsS QopBapHOi omeparlii
KYIIBJ1 1HO3EMHOI BaJlIOTH, MIATBEPIXKYEThCA MUIIXOM chucaHHs bankom ®opBapaHoro
nokpuTTs. KiTi€HT MoroukyeThes, 110 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICTH POpBapAHUN 10TOBIP, YMOBH SIKOTO BUKJIAJEH1 y BiANOBIIHIN 3as1B1 Kitienra
nux IpaBunax ta Tapugax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIIBHO TOTPUMYBATHCS TAaKUX
YMOB.

2.2.11. bank Binxuinse nonany Kiientom 3asBy mpo 3aiiicHeHHs popBapaHoi onepaii KymiBii
1HO3eMHOT BaJIFOTH y BHIIAJKaX:
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- HeToAaHHs a0o MOAaHHs HEMOBHOT iH(opMaIlii Ta/ado JOKyMEHTIB (B TOMY YHCII 101aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXIIHI JyIsl 3AiiicHEHHS (hOpBapIHOI omepalrii
KyHiBIIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH NPO 3IHCHEHHsS (hopBapaHOi omepallii KymiBiIl 1HO36MHOT BaIIOTH
TUNOBIK opmi Ta iHIIUM BUMOTaMm ux [Ipasur;

- TOJaHH 3asBH BIAMOBIIHOT (OpMH TTPO 31iHCHEHHS (popBapaHOI oneparrii KymiBji iHO3eMHOT
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJISI IEPILIOTO TIepioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HACTYITHUX MEPiOJIiB (32 YMOBH 3MiHU (DOPBAPIAHOTO KYpCY);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3as8Bl MpoO 3/IACHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTSI B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (popBapaHOi onepallii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACHiIKH
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOpPHUCTaHHS
YIOBHOB)KEHOTO OaHKY 3 METOIO Jieraji3allii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JIOYHHHUM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiIXwieHHs moAanoi KirieHToM 3asBU PO 3A1HCHEHHS GOopBapIHOT onepariii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUIICHHS
BKa3aHoi 3asBW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bix Toro, depe3 sky cucremy OyJio
MIOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM THOKPUTTAM, a caMe KOIUTaMHM, SKi aKyMyJtoloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asBl IO 3/1MCHEHHs (opBapaHOI omepallli KymiBil iHO3€MHOI BalIIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOT0o/KeHHsI baHkoM BiJINOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOro MOKPUTTSA AN 3A1MCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO /10 CYMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
omepariii (mepioy BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bia 3 no 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bia 8 gHiB A0 1- ro micsus — Bix 20% cymu popBapaHoi onepaiiii;

- Bia 32 nHiB 110 3-X MicauiB - Bia 30% cymu ¢popBapaHOi ornepariii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapHOi oneparlii.

dopBapaHe MOKPUTTA NoBepTaeThcsi KilieHTY y JeHbh BUKOHAaHHS HUM yMoB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TMOJAHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 1o banky 3asBU Tpo 31iCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3abe3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiAMOBIIHIN
3asB1 MPO 3/1MCHEHHs (opBapHOI omepallii KymiBii 1HO3€MHOI BaJIOTH, JOCTATHBOI CYyMHU
KOIITIB B HaIllOHAIBHINM a00 1HO3EMHIl BalOTi y JeHb clMCaHHS baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOT BaJIFOTH BIIMOBIAHO A0 3asBu KitieHTa;

- y Bunajiky noaanss KiieHrom HenpaBauBoi iHpopmallii y 3asBi po 3aiicHeHHs (hopBapIHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, SIKl MiATBEPKYIOTh METYy 1 IMiJCTaBU
31iicHeHHs (hopBapIHOI oreparii KymiBili iHO3eMHOI BaJIOTH;

- B IHIIMX BHUMAJAKaX, nepeadauenux mmumu [IpaBunamu ta/abo 3aK0HOTaBCTBOM Y KpaiHH.
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2.2.16. Bigknukanus KiienToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MO 3I1HCHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI, MOXKIIMBE, SKIIO cyMma (popBapaHoi
ornepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3HaueHa numu [IpaBunamu.
[Ipn uboMy y Oyab-sIKOMY BUIAAKy 4yacTHHa cyMu DopBapaHOro MOKPUTTS, MPOIOpIiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi oneparii KymiBii iHO3eMHO1
BaItOTH 3 BUHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy ®opBapIHOro MOKPUTTS
y TMOBHOMY 00cCs31 Ta CIUIATHTH HPOIICHTH 3a KOPUCTYyBaHHA Komramu KiieHTa y po3mipi
o6mikoBoi craBku HBY, sika gisina BpoioBxk kKopuctyBanHsa bankoM komramu dopBapaHoro
MMOKPUTTS, 32 KOXKCH JCHb 3 MOMEHTY criucanHs bankom @opBapAHOTO MOKPUTTS 1 10 JTHS, 1110
nepenye qHi0 nosepHeHHss @opBapaHOro mokputts KiieHTosi.

2.2.18. SIxmo cruB Oyb-IKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAAE HA CBATKOBUII/BUXiNHUN ab0 HepoOouuit
JIeHb (B TOMY YHCII y KpalHaX, BaJTIOTH SKUX KYIYyIOTHCS) BIAMOBIIHE 3000B ' sI3aHHS TOBUHHO
OyTd BUKOHaHe Yy Tmepmuii poOouuMid JeHb, W0 HACTyMae Micis BIAMNOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. PerymsipHi rutaTesxi 3iHCHIOIOTHCSI HA YMOBaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTraHgapTHUMHM (QopMamMu JOKYMEHTIB
HoroBopom OankiBchKoro paxyHky (Jonmatok 1.1 no IlpaBui), Posnopspxennsm Kiienra Ha
3MiMCHEHHSl JOTrOBIpHOTO crucaHHs kowmTiB 3 Ilorounoro paxynky Kiienra, 3rigHo
BcTaHoBlieHO1 CtannaptHoi popmu nokymeHTiB ([Jomarok Ne3.1. no [TpaBun).

3.2. bank He BukoHye PerymspHux muatexiB KiieHta momo nepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1300piB (000B’ I3KOBUX TIJIATEXIB) 0 OFO/HKETIB Ta/ab0 ep KaBHUX IIITHOBUX
¢doHxiB, Ta oraTy BUHaropoau banky.

3.3. bank He BukoHye PerynspHi ruratexi KiieHTa y HacTylmHUX BHIIAAKaX:

- HEJIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nnatexy ta/abo orsaTé BuHaropoau banky;

- HakyaaeHHs apemTy Ha [lorounuil paxyHok KiieHTa un Ha KOWITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IAaBCTBOM YKpaiHH,

- Y BUIIAJIKax, BCTAHOBJIEHUX 3aKOHO/IaBCTBOM YKpainu B cepi [IBK/DT;

- 3aMOpPOXCHHsI aKTWBIB a00 3yMMHEHHS BUIATKOBUX ormepariii mo Ilotounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BUMAJKax 3TiJHO 3 JIFOYUM 3aKOHO/IaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICTh BHKOHAHHS PeryisipHOro Iuiatexy y 3B’s3Ky i3 BiJICYTHICTIO abo
HezmocTaTHicTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMTHOTO 0aHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBw Bif Perymsproro miarexxy KiieHT nogae go banky 3asBy TOBiUTBHOI
(hopMH BiOBIAHOTO 3MICTY.

3.6. KitienT, nmpu HeoOXiTHOCTI MpU3YNUHUTH BUKOHAaHHS bankom PerymspHoro miarexy,
nonae 1o banky 3asBy A0BUIBHOI GopMHU, B fKiil 3a3Hayae BIAMOBIIHUN MEpIOf, HA SIKUI
HEOOXiTHO MPU3YIMHHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxkonanus bankowm Perynspaux miarexiB KiieHTa NIpUNIUHAETHCS Y BUTTAIKY

- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/iHCHIOBANNCS PerynspHi miarexi;
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- 3a3asBoro KiiieHra;

- mpunuHeHHs 1ii JloroBopy 0aHKIBCBKOTO PaXxyHKY;

- TIOBEpPHEHHS IUIATeXy BiJ OaHKy OTpHUMyBaya, MpH 3MiHI PEKBI3UTIB OTpUMYBaya YU
3aKPUTTS paxyHKY OTpUMYBayva, BKa3aHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOIIIO;

- IHIIMX BHUMOAJKaX, nepeadaueHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.8. SIkmo, 3rigHo nmonanux Kiientom no banky Posnopspkens Ha 3A1iCHEHHS TOTOBIpHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHA baHKkoM nekinpkox PerymspHux ruatexiB 0HOYACHO I10
omHoMy i Tomy x I[lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 1o banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CITUCAHHA, KpPIM BHIAJAKIB MUChMOBOTO moBinomieHHs Kiientom banky mpo
IHITUH TTOPSJIOK TaKOi Y€PTrOBOCTI.

3.9.¥ pasi HenoctaTtHOCTI KomTiB Ha [loTOuHOMY paxyHKy AJisi BUKOHAHHS Po3nopsimkeHHs
Ha 3/iIICHEHHS IOTOBIPHOTO CIIMCaHHS B MOBHOMY 00cs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns Haaxo/pkeHHS Ha [lOTOYHMI paxyHOK KOWITIB y HEOOXiTHOMY ISt
BUKOHaHHA PerymsipHoro ruiarexxy oocs3i. [Ipu npbomy, bank He Hece )k01HOT BiIIOBIAaTbHOCTI
3a OPYUICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 roTiBKHM 3J1HCHIOETHCS HA YMOBaX, BCTAHOBJIECHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JOKYMEHTIB
JloroBopoMm 6GankiBcbkoro paxyHky (Jomatox 1.1 mo IlpaBun) abo JloroBopom mpo nepexas
rotiBku (domarok 4.3 no [paBui) ta Posnopskenasm Ha nepekas roTiBku (HomaTtox Ne4.1.
1o IIpaBun).

4.2. bank npuiimae Bia IlmaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIE)KHUM YUHOM O(OPMIICHIMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJEXHIN cymi, mnepekasyerbcs bankom Ha
ITorounuit paxyHok KimienTa, Bkazanuii y Posnopsypkenni Ha [lepekas rotiBku, He Mi3HILIe
HACTYITHOTO OAHKIBCHKOTI'O JIHS, MICHs 1HS BHeceHHs [lnaTHukoM roTiBku 0 kacu baHky.

4.4. bank He 37iliCHIOE TPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JIOMYIIEHI
BUIPaBIICHHs a00 HE 3all0OBHEHI Ta/ab0 HEBIPHO 3alIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y rotiBku, 3a3HaueHMX B Po3mopspkeHHI Ha Iepeka3 TOTIBKH,
3/IIACHIOETHCS HUIAXOM CKacyBaHHS /111040ro Po3nopsakeHHs Ha nepekas roTiBKH (3T1IHO 3 II.
4.9 uiei I'maBu IlpaBuin) ta yxnagenHs CropoHamMu HOBOro Po3MOpsUUKEHHS Ha Iepekas
TOTIBKH. Y BUMAJKy He nojaHHs 10 banky HoBoro Po3nopskeHHs Ha repekas TOTiBKH Ta/abo
HeckacyBaHHs KimieHTOM HeakTyanbHOTo Po3mopspkeHHs Ha mepekas rotiBku, baHk He Hece
BIAMOBIATbHOCTI 3a [lepekas TOTiBKM 3T1IHO HeaKTyalnbHUX s KilieHTa yMOB 31iHCHEHHS
JIaHO1 oTepartii.

4.6. KiieHT 3000B’si3yeThesi HamaBaTh [ImaTHWKaM akTyalbHI TUTATDKHI PEKBI3UTH  JUIS
MIPABUIILHOTO 3aIIOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBITOMIIATH [ImaTHUKIB mpo
yMOBH npuiiomy bankom rotiBku Ha Kopucth KiieHra.

4.7. Tlepenik Ta MiCHE3HAXO/KEHH MiJIpo3auliB baHKy, yepe3 Kacu SKHX JOMYCKAETHCA
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopinil baHky.

4.8. bank, y BUnajKy, SIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopskeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iiCHEHHX MepeKasiB rOTiBKY, Y BUTIIAI 1HPOpMAIIITHIX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeTbes KitieHTOBI He Mi3HIIIE HACTYITHOTO OaHKIBCHKOTO JTHS BiT
natu 3aidcHeHHs [lepeka3y TOTiBKY, IIJISIXOM HarpaBlieHHs Ha 3a3HadyeHy B PosnopspkeHHi Ha
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nepeKas roTiBKU eJNeKTpoHHY ajapecy KiienTa.

4.9. Po3nopsypkeHHST Ha TIEpeKa3 TOTIBKM CKAaCOBYETHCS Ha ITijicTaBi 3assBU KitieHTa TOBUIBHOI
bopmu.

4.10. Posnopspkerasm Ha [lepeka3 ToTiBKHM, Ha BUKOHAHHS SIKOTO IMPOTITOM POKY HE OyJ10
MIPOBE/ICHO >KO/HOI orepallii, BTpaya€ YNHHICTb HAa HACTYIHHUH JEHB MICNS CILIUBY CTPOKY,
BCTaHOBJICHOTO UM TyHKTOM [IpaBmi.

I'TIABA 5. OBCJIYT'OBYBAHHSA 3APIVIATHOTI'O ITPOEKTY

5.1.  OOGcayroByBaHHS 3apIIaTHOTO MIPOEKTY Mependavae nepepaxypanHs KimieHTOM KOIITIB
3 METOK BWIUIATH 3apOOITHOI IJIaTH Ta/a00 1HMMX BUIUIAT (CTUNEHI, TpeMii, JOIIaTH,
Haa0aBKW, BHUHArOpOJH, MaTepiaJbHI BWIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUILIATH,
nepeadavyeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUI paxyHOK BaHKy 1isi HacTymHOTO iX
nepekasy baHkoM Ha NMOTOYHI PaxyHKH YUYacCHMKIB 3apIUIaTHOIO MPOEKTY, BIAKPUTI B baHKy
Ta/abo iHmIMX OaHKaXx.

B mexax oOciyroByBaHHs 3apIlIaTHOrO MPO€KTy baHK y mopsaky Ta Ha ymoBax,
BU3HAYCHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainw, IlpaBunamu, Tapudamu Ta CrangapHumun
dbopMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3WTHOTO paxyHKy baHKy ans mepepaxyBaHHS Ha
HbOro KilieHTOM KOIITIB Ha BHUILIATY 3apoOiTHOI MJjaTH Ta/ab0 IHIIMX BHUILIAT Y4YaCHUKAM
3apIUIaTHOTO MPOEKTY;

- nepeKasye KOIITH Ha NOTOYHI paxXyHKH YYaCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITIB, epepaxoBanux KienToM Ha TpaH3UTHHIA PaxyHOK;

- BiJIKpuBae 3a 3BepHeHHsAMHU Kuienta (3rimuo 3 CtangapTHUMU GopMaMu JOKYMEHTIB)
MOTOYHI paxyHKHM YYacHHKaM 3apIIaTHOTO MPOEKTY JJs 3apaxyBaHHS 3apoOiTHOI IJiaTtu
Ta/abo 1HIIUX BUILIAT.

[IpaBuiia, B 4YacTUHI yMOB MIOJI0 OOCIyrOBYyBaHHS 3apIUIaTHUX IIPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCMHM MK bankom 1 opranamm IlenciitHoro ¢onmy
VYkpaiau Ta/abo opraHamMu COIIaIbHOTO 3aXHUCTy HACEJICHHS CTOCOBHO BUIUIATH TEHCIH Ta
IPOILIOBOI JIOTMIOMOTH iX ojiepKyBauaM 3rigHo 3 [lopsaxkoM BUIUIaTH HEHCIH Ta TpoIIOBOi
JIOTIOMOTH Yepe3 MOTOYHI paxyHKH B OaHKax, 3aTBepKeHNM nocTtaHoBoto Kabinety MiHicTpiB
VYkpainu Ne 1596 Bin 30 cepniast 1999 p.

5.2.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3MIHCHIOEThCS BaHKOM TIpy yMOBI yKITaJeHHS
Croponamu JloroBopy oOciyroByBaHHs 3apmiiaTHoro npoekry ([Jomatox 5.1 mo IlpaBumi).
nsixom miamucansst JloroBopy o0cIyroByBaHHS 3apIUIaTHOTO MPOeKTy CTOPOHH YKIIAIar0Th
JloroBip mociyr, SKMH, KpiM iHIIOrO, BpEryiboBye BifHOCMHM CTOpIH MIOJI0 BIAKPUTTA
MOTOYHUX PAXYHKIB HAa KOPUCTh TPETiX 0Ci0 - YUaCHUKIB 3apIjIaTHOTO MPOEKTY.

5.3. B mexax o0cimyroByBaHHS 3apIUTaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKU B banky ¢i3uuHux oci0, siki (paxyHKH) BIAKPUTI K 3a 3BepHEeHHAM KitienTa
B MeEXax OOCIyroByBaHHS 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIMX IiJCTaB, SKIIO TaKe
3apaxyBaHHsl KOILUTIB HE CYNEpeYuTh 3aKOHOJNABCTBY YKpainu, mum IlpaBunam, IlpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mocnyr ¢izuyHuMm ocobam y AT «KPEJIOBAHK»,
po3mimieHMM Ha IHTepHeT-cTopiHIi banky, BHYTpimHIM mpaBuiaM banky Ta iHIIUM
JOKYMEHTaM, III0 3aCTOCOBYIOThCS ¥ BaHKy, a Takok moMoBieHOCTsIM BaHKy Ta BilmoOBiTHUX
¢i3uyHMX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK no [loTtounux paxyHkiB YdyacHUKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBAHHS IIUX PAXYHKIB HE perytoeThes iuMu IpaBunamu.

5.5. Poswmip omnatu 3a o0cayroByBaHHs 3apIuilaTHOTO MPOEKTY BU3HAYAETHCsA J[oroBopom
00CITyroByBaHHS 3apIuiaTHOro MpoekTy Ta Tapudamu banky.

bank 311ficHIOE 00CITyrOBYBaHHS 3apIuIaTHOTO MPOEKTY MPpU yMOBIi oriatu Kiientom
bankiBcbkux nociyr. B pasi Heoruatn bankiBebkux nociyr Kiientom, bank mae npaBo He
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3MIIACHIOBATH 00CTYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
IIOBHOT OIUIaTH BaHKIBCHKUX MOCIYT.

SIxmio iHIIe He BU3HAYEHO NPAMO J[oroBopoM 0OCIyroBYBaHHS 3apIJIATHOTO MPOEKTY
ta / abo Tapugamu, To omata baHKIBCbKUX MOCIYT 3 00CIYroByBaHHS 3apIIaTHOIO MPOEKTY
3abe3neuyerhest KimieHTOM 10 moyaTKy HajgaHHs baHKOM BiZMIOBITHHUX ITOCIYT.

5.6. bank ne mizuime 10 (mecsaTh) OaHKIBCHKUX AHIB Bij JaHA mignucanHs CTtopoHamMu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiAKpUBae TpaH3UTHHUNA pPaxyHOK JUis
3apaxyBaHHs KIII€EHTOM KOIUTIB, HaJIEKHUX A0 NEpeKa3y Ha IMOTOYHI paxyHKH YYacCHHKIB
3apIIaTHOrO IPOEKTY.

IIpo BigkputTss TpanszutHoro paxyHky KiieHToBi Hamaetbes IHdopmariiiiHe moBimOMIIECHHS
PO BIAKPHUTTA PaxyHKy, 3TiTHO 3 BCTaHOBIEHOW CTaHIapTHOIO (OPMOIO JITOKYMEHTIB
(TomaTtok Ne 5.2. no IIpaBw).

5.7.  KiieHT nepepaxoBye CyMy KOIITIB, HAJIGKHHUX JI0 BUIUIATH YUYacCHUKaM 3apIIaTHOTO
IPOEKTY, HAa TPaH3UTHUH paXyHOK JJIs IOJAJIBLIOTO NepeKka3y baHKoM IMX KOIITIB HA MOTOYHI
paxyHKH Y4acHHUKIB 3apIjlaTHOTO MPOEKTY Ta Hajae banky CymnposigHy BigomicTs (JJomaTok
5.3 no [IpaBui) 3 3aIOBHEHUMHM JaHUMHM JJIs TIepeka3y baHKOM KOILITIB Ha MMOTOYHI pPaXyHKH
Y4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.8.  Jlns nepeka3y KowTiB Ha TpaH3uTHUI paxyHOK Kili€eHT BUKOPHCTOBYE pO3paxyHKOBHH
JOKYMEHT, SIKUH IMiJuIarae 3aCTOCYBaHHIO JJIS IIMX IIUJIEH 3TiTHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «Ilpu3HadeHHs IUIATEXKy» PO3PAXyHKOBOTO JOKYMEHTY, 3riHO 3 skuM KiieHTom
3MIIACHIOETHCS TIepepaxyBaHHsl KOMTIB Ha TpaH3uTHHU paxyHOK, KilieHT Mae BKa3zaTH mepion
Ta BUJ BUIUIaTH (3apoOiTHA Iuiata (aBaHC, BIAMYCKHI, PO3PaxyHKOBI TOIO) Ta/abo iHIII
BUIUIATH - CTHIICHMIS, TpeMis, JorJiara, Haa0aBKa, BHHAropoja, MaTepiajlbHa BHUIUIATA,
rapaHTiiiHi i KOMIIEHCaliiHI BUILIATH, IepeadadyeHi YNHHINM 3aKOHOJaBCTBOM, TOIIIO).

5.9. V¥ pasi BxmoueHHs 10 CynpoBiTHOT BIIOMOCTI JaHHUX JIJIS IEPEKa3y KOIITIB Ha MOTOYHI
paxyHkH ¢i3u4HHX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHeHHAM KitieHTa, a 3 iHIIMX MiACTaB (3a
BUHATKOM THX PaxyHKIB, sIKI HE BIANOB1Aa0Th BUMoram 1. 5.3 uiei ['maBu Ilpaswmi), ocodu,
SKMM L1 TOTOYHI paXyHKH BIJIKPHTI, TAKOXK BB)KAIOTHCS YYaCHUKAMU 3apIIATHOTO MTPOEKTY.
5.10. bank mepepaxoBy€e KOIITH Ha MOTOYHI PaXyHKH YUYacCHHKIB 3apIuIaTHOTO MPOEKTY HE
Mi3HIIIe HACTYMHOTOo OaHKIBCHKOTO JHSI Micis nepekazy KieHToM BiAMOBIAHUX KOIITIB Ha
Tpan3utHull paxyHOK Ta oTpuMaHHS baHkom HanexHuM 4nHOM odopmieHoi CynpoBiTHOT
BIJIOMOCTI, 3TiJJHO 3 BcTaHOBiIeHOO CranmapTHoro (opmoro nokymenrta (omarok Ne5.3 no
[IpaBun).

5.11. bank 3xilicHIOE 3apaxyBaHHS KOIITIB YYacHHKaM 3apIUIaTHOTO INPOEKTY 3a YMOBHU
omtatu Kmentom nocnyr banky 3a JloroBopom 00CTyroByBaHHs 3apIijIaTHOTO TIPOEKTY.

5.12. CymnposigHa BizomicTh HagaeThest KimieHTrom baHkoB1 0fHUM 3 ABOX IILISAXIB:

5.12.1. Ha mamepoBHX HOCISIX y BOX NMPHUMIpHUKaX Ha BifaigeHHs baHKy, sike oOciIyroBye
3apruiaTHuii npoekT Kiienra,

5.12.2. V BUTIIAI €JICKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTpOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaIBHOCTI «eSalary»). EnexTpoHHui mignuc mae OyTH
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMOoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kmientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enekTpoHHa CyInpoBiJHa BIIOMICTh 3 BiAMITKamMu baHky mpo ii oTpuMaHHS, BU3HAYECHUMH
CrangaptHoro ¢opmoro nokymenta ([Jomatox 5.3), He HagaeTbes KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiienToBi 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOL
CynpoBiznHoi BiIoMOCTi, OTpUMaHoi 3acobamu CHCTEMHU 3 TPOCTABICHHAM BiIMITOK baHKy 1po
otpumManHs 3acobamu Crucremu CympoBiTHOT BITOMOCTI.

5.14. Sxmo CynpoBigHa BiIOMICTh MICTHTh HEMOBHI JaHi a00 HE MICTUTh YCIX JaHUX, Kl
BumararTecsi CranmapTHor ¢opmoro mokymeHTa (lomatox 5.3), 3a BUHATKOM Tpadu
«lonarkoBa iHdopmaris», Ta/abo sAki BumaraioThes IIpaBumamm Ta/abo0  YMHHUM
3aKOHOJaBCTBOM, 200 MiCTUTh IOMHJIKH, HETOYHOCTI 111010 AaHUX, HasiBHUX B baHKy, TO110, TO
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y banky He BHHHKae OOOB’A30K 3apaxOByBAaTH KOIITH HA MOTOYHI PaxyHKH YYaCHUKIB
3apIUIaTHOTO NMPOEKTY 3a Takoro CyIPOBIJHOIO BIIOMICTIO.

VY pa3i 3aKpUTTS TOTOYHUX PAXyHKIB (xoua O OJHOTO) Y4YacHHUKIB 3apIilaTHOTO
npoekTy, 3azHadeHux Kmientom y CympoBifHiii BimomocTi, abo oTpumaHHs bankom 3asBu
VYdacHUKa 3apIUIATHOTO MPOEKTY MPO 3aKPHUTTSA IOTOYHOTO pPAXYHKY, 3a3HAYEHOTO Y
CympoBigHiii BimomocTi, a6o sikmo CymnpoBigHa BiIOMICTh Iepeadadae mepekas KOIITIB Ha
MOTOYHI paXyHKH B baHKy, Ha fKi HEe MOy Tb OyTH epeKa3aHi KOIITH, 10 OyJIM 3apaxoBaHi HA
Tpan3utHuii paxyHok (m. 5.3 1iei I'maBu IlpaBun), y banky He BHUHHKae OO0OB’SI30K
3apaxOByBaTH KOIUTH Ha TMOTOYHI PaxyHKH YYacCHUKIB 3apIUIaTHOTO HPOEKTY 3a TaKOIO
CyTmpoBiTHOIO BiJIOMICTIO..

5.15. Skmo HasBHA HA TpaH3UTHOMY paxyHKY CyMa KOIITIB MEHINA BiJ] CYMH, 3a3HAUYEHO Y
CynpoBiHiH BIZOMOCTI JUIsl TepeKa3y KOIITIB Ha MOTOYHI paXyHKH YUYaCHHUKIB 3apIljIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 0OCIyroBYBaHHS 3apIUIaTHOTO MPOEKTy KIlieHT mMae mpoBOIUTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHI paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW LbOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOILUTIB MEHIIA BiJ] 3arajlbHOTO HiJICYMKY CYMH TaKoi IJIaTH Ta
CyMH KOWITiB, 3a3Ha4eHoi y CymnpoBigHiil BimoMoCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOIO IPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOIUTIB Ha
MMOTOYHI paXyHKH YYacHHUKIB 3apIUTATHOTO MPOEKTY.

5.16. KiieHT caMOCTIifHO Hece BIANOBIJANBHICT 3 YCIX TMHTaHb, [OB’SI3aHUX 3
oronaTkyBaHHAM, KirieHTa Ta/ab0 Y4acHuKIB 3apIutaTHOTO MPOEKTY, BIAMOBIAHO 10 YAHHOTO
3aKOHOJABCTBAa YKpaiHH, a TaKOX 3a CTPOKU npoBeneHHs KilieHToMm Takux BuILiaT. baHk He
CIIIZKY€ 3a ToTpuMaHHAM KIlieHTOM ITUX BUMOT, 32 BUHSATKOM BUIIQ/IKiB KOJIM TaKHid 000B’ 30K
MOKJIAJA€ThCs HAa baHK 3aKOHOZABCTBOM YKpaiHH.

5.17. baHk He mnepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO TakUil 000B’sI30K
MOKJIaJeHu Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 OBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHii BiIOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH
VY4acHUKIB 3apIIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsS KOINTIB Ha IMOTOYHI pPaxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY HE
poBoANThCs 32 CynmpoBiTHOIO BIIOMICTIO, Mis sSKOi 3akiHumnaca. CymnpoBiHa BiIOMICTh i€
BrposioBk 30 (TpUAUATH) [HIB, MOYMHAIOUM (BKJIOYHO) 3 jgaTu CymnpoBigHOI BIJOMOCTI
(Bka3aHoi B rpadi «lata CynpoBiHOi BITOMOCTI»).

5.20. VY Bumnankax skmo baHk He MPOBOANTSH MepeKa3 KOMTIB Ha TOTOYHI PaxXyHKH Y YaCHUKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CynpoBiTHOIO BIJOMICTIO, 3 MPUYMH BU3HAYEHUX
[IpaBunamu, JloroBopom 06CIyroByBaHHsI 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/abo YNHHUM
3aKOHOJABCTBOM, TO bank mnoBeprae KiientoBi CymnpoBigHy BiIOMICTH 13 3a3HaYCHHSM
MIPUYMHHA TTOBEPHEHHSI.

5.21. Kiient, 3 MeTor0 BiAKpUTTS BaHKOM MOTOYHMX paxyHKIB YuYacHMKaM 3apIUIaTHOTO
MPOEKTY TOJa€ 10 baHKy HACTyIHI JOKYMEHTH:

1. 3asBy npo BIAKPUTTS MOTOUYHUX PAXYHKIB HAa KOPUCTH (PI3MUHHX 0Ci0;

2. CnMcok Ha BIAKPUTTA paxyHKIB Y4aCHUKaM 3apIIaTHOTO MPOEKTY 10 3asiBU MPO BIIKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh (i3nyHMUX ocib (Hagaui y uiit ['nasi [IpaBun - Crincok).

5.22. 3asBa mpo BIOKPHUTTSA MOTOYHHX PaXyHKIB Ha KOPHCTh (i3uvHuX oci6 Ta CHucok
nonatothest banky Kiienrowm 3rinno 3 Crannaptaumu Gpopmamu gokymeHTiB (Honatku 5.4 ta
5.5 no IlpaBun) B nucbMOBIM (opMi SIK JOKYMEHTH Ha MarepoBHX HOCIAX. baHk He mpuiimae
710 BUKOHAHHS 3asBY MPO BIIKPUTTSA MOTOYHUX PAaXyHKIB Ha KOPUCTH (Pi3muHuX 0cib Ta/abo
Crnucok, mogani B KiieHTOM eeKTpOHHOMY BHTJISII, YV 3B 3Ky 3 TEXHIYHOK HEMOKJIUBICTIO
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HAJIC)KHO BIIKPUTHU PaxXyHKH Ta 00cIyroByBaTH bankom 3aprutaTHU IPOEKT 3a elIeKTPOHHUMHU
3asgBaMu Ta Criuckamu.

5.23. lmsixom yknaneHas JloroBopy oOCIyroByBaHHSI 3apIuIaTHOTO MPOEKTy CTOpoHU
noroauy, o bank He 3000B’s13aHUI BIIKPUBATH IOTOYHI paXyHKH Y YaCHUKAM 3apIUIaTHOTO
NpoEKTY B pa3i moganHs KiienTtoM 3asBU MpoO BIAKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTb
¢di3nyHMX 0oci6 Ta/a6o Crucky 6e3 qoTpuManHs BUMOT [IpaBuil, a TakoX B pa3i HEHAJICKHOTO,
B TOMY YHCJIi, HSTIOBHOTO 3aNIOBHEHHSI BiAMOBITHNX CTaHaapTHUX (POPM TOKYMEHTIB.

5.24. BigkpuTTs NMOTOYHUX PaxyHKIB YYaCHHMKaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHSM
Knienra 3pificHioeTbess bankom mpotsarom 7 (cemu) OaHKIBCBKHX IHIB 3 JTHS OTPUMAaHHS
bankom HanexHO odopMiIeHHX 3asBM PO BIAKPUTTS IMOTOYHHUX pPaxXyHKIB Ha KOPHUCTH
¢iznyanx oci6 ta Cucky;

5.25. BwupaatkoBi onepaitii 3a paxXyHKOM, BIIKpUTHM B baHky Y4yacHUKY 3apIuIaTHOTO MPOEKTY
3a iHiniatuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3IIHCHIOIOTHCS
Iic/Is 3BEPHEHHS TAaKOro Y4YaCHMKA 3apIUIaTHOrO NPOEKTy 10 baHKy, 3ailficHeHHs MHoro
Hanexxnoi mepeBipku, 30kpema ineHTu(ikamii Ta Bepudikamii YdYacHHKa 3apIuIaTHOTO
IIPOEKTY, A TAKOXK YKJIJIeHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MiX HUM Ta baHkoM 3rifHo 3
BuMoramu llpaBui HamaHHS KOMIUIEKCHHX OaHKIBCBKUX Tociyr ¢ismgauM ocobam y AT
«KPEIOBAHK», po3mimienux Ha IntepHer-ctopinui banky, BHyTpimHix npaBun banky Ta
IHIIKX TOTOBOPIB Ta/ab0 TOKYMEHTIB, IO 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist mux [IpaBun
HE MOIINPIOETHCS.

[Ticns yxknmageHHss Mk baHKOM Ta YYacHUKOM 3apIuiaTHOTO MPOEKTY 3a3HAYCHOTO JOTOBOPY
0aHKIBCHKOTO PAaxXyHKY MPHUIHHSIIOTHCS B3a€MHI JIOTOBIpHI mpaBa Ta 000B’si3ku Kiienra Ta
banky m070 BiIKpPHUTTS paxyHKY Ha KOPUCTh TaKOTO YYacHUKA 3apIUIATHOTO MPOEKTY 3a
JloroBopoM MocCIyT, 32 BUHATKOM HEBUKOHAHUX 3000B’sA3aHb 1110/10 BiANOBIaIbHOCTI baHKy
ta/abo KiienTa.

5.26. SIkmo paxyHOK Y4YacHHUKY 3apIUlaTHOTO NPOEKTY BiAKpuBaeTbcss B baHky 3a
3BepHeHHsIM KiieHTa B Mexax oOcCIyroByBaHHs 3apIlIaTHOrO NHpoekTy, To Ha KiieHrta
MOKJIAZA€ThCsl OOOB’A30K TOBIJOMUTH TaKOro YYyacHMKa 3apIUIaTHOTO MPOEKTY IPO
oOciyroByBanHsl bankowm 3apmiiaTHOro npoekTty, 3BepHeHHs Kiienta 1o banky npo BigkpuTs
paxyHKy Y4YacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS JAHUX/JOKYMEHTIB JUIs
3niicHeHHss HanexHoi mnepeBipku, 30Kkpema ifeHTH]iKalli Ta Bepudikauii, YyacHUKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM 10T0Bip OaHKIBCHKOTO PaxyHKY.

5.27. Bingkpwuri Ha mijcTaBi 3asBU PO BIAKPUTTS MOTOYHUX PaXyHKIB HA KOPUCTH (Di3HIHIX
0ci0 MOTOYHI paxyHKH YUYacCHMKIB 3apIIaTHOTO NMPOEKTY, sKi He OyJu MepeBipeHi, 30KpeMa
11eHTudiKoBaHi, Bepu(IKOBaHI Ta He yKJIaiu 3 baHkoM oroBopy mpo o0CIyroByBaHHS LIUX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKpUBATUCh baHKOM y Oyab-IKOMY 3 HACTYITHHUX BHIIAJIKiB!

- oTpuMaHHs Jucta BiJ KilieHTa mo0m0 BiACYTHOCTI HOTpeOM y MMX paxyHKax i3
BKa3aHHSAM INPUYUHM (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’3KIB TOIIIO);

- SKIO0 YYaCHHWK 3apIUIaTHOTO TPOEKTY HE 3BEpHYBCA N0 baHKy aisi MpOBEACHHS
HanexHoi nepeBipku y MOpsiAKy, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHHU Ta BHYTPIIIHIMHU
nokymentamu banky, mpotsarom 90 (meB’siHOCTa) uu Ounbllle KaleHAApHUX THIB 3 JaTd
BIJIKpUTTSI PaxyHKy Ta/abo He ykJjaB 3 baHKOM J0roBip mpo oOciyroByBaHHsS 0aHKIBCHKOTO
paxyHKYy, BiIKpUTOro 3a 3BepHeHHAM KitieHTa.

I'JIABA 6. HAJAHHSA NOCJYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIIMHOI'O OBCJYTOBYBAHHS

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMH OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»
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6.1.1. Kuienr (tyt i nanmi y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMi€ThCA BHKIIOYHO (i3uuHa ocoba-mianpHeMenb), y TOPAIKY, IependadyeHoMY
[MpaBmwiamu Ta I[lociOHMKOM, Mae MOXIHUBICTH OTpUMATH AOCTyNm 10 CHCTEMH 3 METOIO
HaJaHHS HOMY MOCIYT JUCTAHIIMHOIO PO3paxyHKOBOro oOciyroByBaHHs Kiienra, mocmyr 3
po3MimieHHsT Ta OOCITyroByBaHHsS OaHKIBCHKMX BKIJIAMiB Ha miacraBi EjekTpoHHHX
po3paxyHKOBUX MOKyMeHTIB KitieHTa, HamiciaHux yepe3 Mepexy IHTepHeT, a TakoX OoOMiHYy
iHIIOI0 iH(OpMaIli€to B eJIeKTpOHHIN Gopmi uepe3 oOpani KimieHTOM KaHanu 3B’ 53Ky, 3 THX, SKi
Bu3HaueH1 [IpaBuiamu.

6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJIOBAHK» nanaerbcs Kiienty 3a ymoBu
HasBHOCT1 y Takoro Kiienta xouya 6 ogHoro nitouoro Ilorounoro paxyHky Ta nomnepeaHboi
caMocTiifHO1 peectparii Takoro Kiienra y skocti KopucrtyBaua Crucremu OHJaiH-OaHKIHTY
«KPEJIOBAHK)».

6.1.3. YnoBHoBaxeHHM ocobam KitieHTa Ta/abo0 iHIIMM YIIOBHOBaKEHUM 0C00aM, sKi JifOTh
Bix iMeH1 Kiienra noctyn o Cuctemu onnaiin-6ankinry «KPEJJOBAHK)» He HagaeTbes.
6.1.4. Camopeecrpauis  Kiienta sk KopucryBaua  Cucremu  OHIAHH-OaHKIHTY
«KPEJIOBAHK» 3piiicHIOETbCST BIiANOBIAHO 10 BKa3iBok CucTeMH OHIIAWH-0aHKIHTY
«KPEJJOBAHKY.

6.1.5. Texuiuni BUMOrM Jais HajlexHoro moctyny g0 CucrtemMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkionyBanHs Bu3HadaroThcs [lociOHMKOM Ta y BKaziBKax baHky
o0 Bukopuctanus Cucremu onnaiH-6ankinry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono Bukopuctanus Cucremu onnaiiH-OankiHTy «KPEJIOBAHK»,
aki nepenodayeni 0. 6.1. I'masu 6 Po3ainy 11 mux [Tpasu:

6.1.6.1. na poscyn banky, - HanpaBisitoThest bankom KitieHTy Ha afpecy eleKTpOHHOI MOIITH
(e-mail) Kiienrta, sixka Bimoma banky, ab6o (skmio KitieHT yxe 3apeecTpoBaHHi y SIKOCTI
Kopucrysaua Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK») noBoasTecs 10 Bizoma
Kinienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry «KPEJJOBAHK;

6.1.6.2. He 3000B’s13yt0Th KitlieHTa 10 BYUMHEHHS BIAMMOBITHUX Jii, OJTHAK, iX YiTKE BUKOHAHHS
KrienToMm € HEOOXiTHOIO YMOBOIO sl BUMHEeHHs KimieHToM niii, Bu3HaueHux 1.6.1.7 ['nmaBu 6
Pozniny 11 riux IlpaBw;

6.1.6.3. He € odeproro HampapieHoo Kiienty bankom momo ykiaaeHHs OyIb-sKOTO
J0roBopy (MpaBo4MHY), BIAMOBIIHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCSI BUMOTH CT. 638 Ta
cT.641 L{uBiabHOrO KOJAEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimrHoi camopeecTtpartii KitienTa sk KopucryBaua Cucremu oHJIaliH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXJIHMBICTh, IIISXOM 3icHeHHS ABTeHTH]iKalii B Cuctemi
onnaitH-OankiHry «KPEJJOBAHK»:

6.1.7.1. mepernsnaTy mepeNik Ta JAeTaJbHy I1H(GOpPMAII0 MO0 MOCIYIH/MOCIYT, sKa
HaJaeTbes/ K1 HanaoTbes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUIaTeXI1 (MIepeKa3u KOIITIB):

- Mk BiacHuMHu Paxynkamu KopuctyBaua (kpim onepariii 3 Bukopuctanasim bIIK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAIH (ACTIO3UTH):

6.1.7.4. xepyBatu mociayramu, siki HagaroThest Kitienty bankowm:

- 3MIHUTH HaiMEHYBaHHsI [l IOCTYTH, 32 SIKUM IOocyra BiioOpaxkaeTbest B Cucremi;

- 3miauTH JiMiTH 3a BITK;

- akTUBYBaTu/0s10KyBaTn/po3osokysaru bIIK;

- 3miantu [1IH-kox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHAM;

- aKTUBYBATH//I€aKTUBYBATH (DYHKIIIT POJOBKEHHS CTPOKY OAaHKIBCHKOTO BKJIAy (JICTIO3UTY).
6.1.7.5. Ilepernanatu ictopii BuUKoHaHUX B CHCTEMI ornepariid:
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- ®iHaHCOBHX;
- CepBicHHUX;
- ABTOpH3aIiTHUX.
6.1.7.6. ®opmyBaTH €IEKTPOHHI BHUITMCKU/IOBIAKA 3a OKpeMHMH Tociyramu baHky 3
MOXIIUBICTIO 1X BiANIpaBICHHS Ha BKa3zanui KopucryBauem e-mail.
6.1.7.7. BukonyBatu ormepanii 3 ma0JoHaMH ONeEpaliii: CTBOpPEHHs / penaryBaHHs /
BUKOHAHHS.
6.1.7.8. 3wmintoBatu / BigHoBItoBaTH [lapons no Cuctemu onnaitn-6ankinry «KPEJIOBAHKY.
6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconansaumu ganumu Kopucrysaua).
6.1.7.10.Otpumatu indopMmamiro Big banky: mepermsan koHTakTHOI iHpopmarii banky,
Meperyisii KypciB BalllOT, pO3TalllyBaHHS BijiuUieHh  baHky, OaHKOMAaTiB, TepMiHATIB
€caM0OOCITyrOByBaHHS 3 BUKOPUCTAHHSM CEPBICIB T'€0JIOKAIlii;
6.1.7.11.O0MmiHIOBaTHCh MOBIIOMJICHHAMHU 3 BaHKOM: CTBOpPEHHS, BiANpaBIICHHS, MEpPErisj,
OTPUMAaHHS.
6.1.7.12.CTtBOproBaTH 3asiBKM HA KYTiBIIIO/TIPOIaK/KOHBEPTAIIIFO BaJIFOTH.
6.1.7.13. 3amoBnsaTu jgoBigku banky mnpo baHKiBChKi MOCIyrd, IO HaJaHi/HAJAIOTHCS
KnienroBi 3rimno 3 mwumu [lpaBuimamm Ta/abo 1HIIMMHU JOTOBOpaMH, YKIAJCHHMH MiX
CropoHamu.
6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacmigkom
K01 € 3MiHa 3aJHUIIKYy KOIITIB Ha PaxXyHKY MiATBEPKYIOThCS KIIIOUYeM KBajli(hiKOBaHOTO
enekTpoHHoro mianucy Kiienra.
6.1.9. Bumorn momo po6oru 3 KsamipikoBanumu EIl / Ynockonanenumu EIT KHEII
BHU3HauarThesa [lociOHUKOM.
6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kirienra ta 3nificHeH1
3a TakuM [loTouHMM paxyHKOM onepailii, 1110 HagaeThes 3acobamu CucreMu OHJIAH-0aHKIHTY
«KPEJJIOBAHK», a Takox cmocid Ta MepiogWYHICT, 3MIHU JIMITIB Ha omneparii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoMm BiAMOBIAHO A0 (PYHKIIIOHATHHHUX
MoxauBoctel Cucremu onnaiH-6ankiHTy « KPEJJOBAHK».
6.1.11. ®akr camopeectpauii Kiienta sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJIOBAHK» cBigunTe npo HaganHa 3roau Kiientom banky Ha HaganHs Kiienty
iH(dopMallii, MO CTaHOBUTh OAaHKIBCHKY TaeMHHUINO, 3aco0amu CHCTEMH OHJIAWH-OaHKIHTY
«KPEJIOBAHKY.
6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaiiH-6ankinry «KPEJIOBAHK» nHananus
bankom iHdopmanii (3amMoBHUTH JOBiAKY baHky) 11010 OaHKIBCBKHX MOCIYT, SIKi
HajiaHi/HanaoTees bankom Kiienty 3rimno 3 IlpaBumnamu Ta/abo iHIIMMH JOrOBOpamH,
ykinagaeHumu Mixk CTopoHamu (BKITFOUAr04M 1H(OpMAaIIito, 1110 MICTUTh OAaHKIBCbKY TAEMHHUIIIO,
BiIacHUKoM sikoi € Kiient). KinieHT Moke 3aMOBUTH HaJaHHA Takoi A0BiAKM baHky Ha
nanepoBUX HOCISX, mianucaHoi bankom (yrnoBHOBaxkeHOK 0co00t0 baHky), a0 el1eKTpoHHOT,
3 HakianeHuM KpamigikoBanum EIl banky (ynoBHoBaxkeHOi ocoOu baHKy).

3amoBeHHs BKazaHoi noBiaku banky B Cucremi onnaiiH-6ankiary « KPEJJOBAHK»
3nificHioeTbest Kimientom nuisxoM HanucanHst KopuctyBauem y Cuctemi oHyaifH-OaHKIHTY
«KPEJIOBAHK» moBioMJICHHS/TIOBIIOMJICHh TPO 11 3aMOBJieHHsA. 3amoBiIeHHS KiieHTOM
noBigku banky B Cucremi onnaitH-Oankinry «KPEJIOBAHK» € migcraBoro A pO3KpUTTS
bankom 3amoBieHoi iH(opmalii, B ToMy 4Hcii OaHKIBCHKOI TAEMHHIIL, 32 CYKYITHOCTI TaKUX
YMOB:

- TOBiIOMJIEHHS TpO 3aMoBIIeHHs A0BiAku banky nHammcaB Kopucrysau, mono
gkoro  BigOymacs ~ ABreHTudikamis B Cucremi  OHJaiH-OaHKIHTY
«KPEJIOBAHKY;

- TIOBIIOMJIEHHSI TIPO 3aMOBJICHHs NOBinku banky HammcaHo KopucryBauem 3
notpuMaHHsAM BuUMor [lociOHuKa;
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- TIOBIJOMJICHHSI MICTHTh JIaHi MPO T€, IO JOBiKa Ma€ MICTUTH 1H(POpMAIIitO PO
Knienra sk ¢ismuny ocoOy-miampuemisi Ta MICTUTHh iH(OpMAIilo Mpo
Tapudnuii naker, Ha ymMoBax sikoro KitieHToB1 HafaroThcst BaHKIBCHKI MOCITYTH;

- TIOBIJOMJICHHSI MICTUTh KOHKPETHHUH 00csT iH(popMarlii, sika Mmae OyTH pO3KPHTA,

- TIOBIIOMJICHHSI MICTUTh BKa3iBKy B skoMy BHUIIAAl KiieHT Oaxkae oTpumaru
noBiKYy baHKy - Ha manepoBoMy HOCIT UM B €1eKTpOHHOMY BUIJIsiil. [Ipu nbomy
JUTSL TOBIIKK Ha mamepoBuX Hocisx KopucTyBad 00OB’SI3KOBO BKa3ye aapecy
BinmineHHs banky, Ha skomy bank mae Hamatm noBinky KitieHTOBi, a mis
CIIEKTPOHHOI JOBIIKK - anpecy ejiekTponHoi momtu Korienta (e-mail) mns
HaJcCUJIaHHS A0BiIKH baHky;

- orpuManHs bankowm oriatu 3a HajgaHHs 10Binku KitientoBi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuii HamaBaTH iHGoOpMarito sSkimo KiieHT 3amMoBIsIE TOBIIKY
banky B Cucremi onnaiin-6ankinry «KPEJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BiAMOBIAANBHOCTI 32 pO3KPUTT iH(opMallii, Bka3aHoi B 10BiA1i baHky
Ta HAJICIAHOT Ha aJIpecy eJICKTPOHHOI MMOIITH, IO BKa3aB KIN€HT IS HAICWIIAHHS JTOBIIKH
banky, y pasi skio KiieHTOM BKa3aHO HeNpaBWIIbHY (HE CBOIO, 3 IIOMUJIKAMH TOILO) aJAPECY
eneKTpoHHoi nomtH (e-mail).

V pasi ko npu 3amoBieHH1 KiientoM noBigku banky B CucteMi oHIaiiH-OaHKIHTY
«KPEJIOBAHK» KienTom He 3a06e3neueHo omaty bankosi 3rigao 3 Tapudamu 3a Haganss
TaKoi T0BiAKU, TO baHk He 3000B’s13aHuIl HaaBaTH BIAMOBIIHY JOBIJIKY Ta HE 3000B’s3aHUIA,
SKIIO 1HOIE HE TependadyeHo 3aKOHOJABCTBOM YKpaiHH, MUCHMOBO IMPO 1€ MOBLIOMIISTH
KiienTa.

®daxt npueaHanss g0 [Ipaswr ta 3amosiienHs Kitientom noBinku banky B Cucremi
onnaiiH-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3Hauenux uum 1. 6.1.11.1 I'nmasu 6 Po3ainy
II TIpaBun cBiguute mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamoBimHoOi
iH(popMmarii moao Knienra ta 6aHKIBCHKUX MOCHYT, SKi HagaHi/HanaoTbea bankom Kiienry,
BKJIIOYAIOUYH 1H(GOPMAILiIO, 110 MICTUTh OAHKIBCbKY TA€EMHHUIIIO.

®daxtom mpuenHanHs 10 [IpaBun ta BukopucranHs Kiientom Cuctemu OHTaiiH-
6ankinry «KPEJIOBAHK» KnieHT miarBepaxye, o yMOBH 11bOro NyHKTy 1. 6.1.11.1. I'naBu
6 Pozniny II IIpaBun € mucbmMoBUM 3amuTOM/03BONIOM KitieHTa mpo poskputts Kimienty, y
NopsAaKy nependaueHoMy UMM INyHKTOM IlpaBun, iHpopmarii, 1m0 MICTUTh OaHKIBCHKY
TaEMHHUITIO, BITACHUKOM 5IKO1 € KitieHT.

CropoHamu MOTOIKEHO, 1110 Oyb-sKa JoBiAKa baHKy, sika BiampaBieHa Ha aapecy
eJIeKTPOHHOI momTH (e-mail), BkasaHy g HajacuinanHa KiieHToM, BBaXXA€ThCS OTPUMAHOIO
KiientoMm 3 vacy ii HaIxo>KEeHHS Ha 1[0 aapecy enekTpoHHoi nomtu (e-mail). [Ipu nupomy He
€ HeoOX1/THUM HaJlaHHs OTpUMYyBaueM OyJ1b-sIKOT0 MOBiAOMIIEHHS (IIATBEPAXKEHHS TOIIO) PO
11 OTpUMaHHs.

VY pa3i gkmo y Bi3yaubHiH (popMi eneKTpoHHOI MoBinkM baHKy, 1m0 HaxaeTbes

KiienTosi (ToOTO hopmi npuaaTHii A NpUiMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMii Mimucy nocanoBoi ocodn banky ta/abo neuatku banky,
TO Take rpadivHe BIATBOPECHHS € BUKIIOYHO JTOJAATKOBOIO 17IEHTH(IKAIIHHOIO 03HAaKOI0 baHKy,
HE € (akcuMile YU 1HIIMM aHaJIOroM IMIANUCY Ta/ab0 TMeYaTKh Ta HE MOXKE BBaXKATHUCS
mianucoM 4M nedatkoro banky Ha EnextponHoMy moxkymeHTi (mosinmi bamky). ITignmucom
banky Ha enexktponHiit noBinui € KpamigikoBanuii EII [TiqnucyBaua banky.
6.1.12. ITix wac camopeectparii Ta KokHOT ABTeHTH(}iKamii B CUCTeMi OHJIAWH-OaHKIHTY
«KPEJJOBAHK» Kiient (KopuctyBau) BiacHHUMH JisiMH (KOHKIIOJEHTHO) JI0JaTKOBO
MIATBEPKYE (aKT CBOIO O3HAHOMJICHHsS 3 ymoBaMu IuX IIpaBwi, BkasziBkamMu baHky Ta
iHIIMMH, BHU3HAYeHMMHU baHkoM, ymoBamu KopucTyBaHHS CHCTeMH OHIIAWH-OaHKIHTY
«KPEJIOBAHKY, — nuisixoM mpocTaBieHHS BIIMOBIAHOI BIIMITKH y CIENiaJIbHOMY TOJII Ha
web-cropiHii 4 y MOOITIBHOMY 3aCTOCYHKY.
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6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiIHO 3abiokyBatu noctyn Kiienta a0
Cucremu onnaitH-6ankinry «k KPEJJOBAHK» (mpunuauty Haganas nocayr CHCTEMH OHJIANH-
6ankinry «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHKOM BiAmoBigHOT
iHdopmarrii):

6.1.13.1.mananns Knienrom banky Oynb-skoi HeJOCTOBIPHOI iH(pOpMaii;

6.1.13.2.BTpaTu MoOITBEHOTO TeleoHy abo 1HIIOrO MPUCTPOIO, HA SIKOMY OyB BCTaHOBJICHHM
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaitH-Oankinry «KPEJIOBAHK» Kiienta a6o
Tpertix ocib;

6.1.13.4.neBukonanus Kiienrom Bumor nux [IpaBun ta/abo BkasziBok banky;

6.1.13.5.3a Gaxxannsm KitieHnTa - Ha mijcTaBi mTUCBMOBOTrO 3BepHeHHs KiieHTa abo, sKIo 1e
nepeadaueHo (QYHKUIOHAIBHUMHM MOXxJauBocTAMH Cuctemu — BuumHeHHAM KilieHTOM
BimoBiAHKX il y Cructemi 3 MeTOr0 10OPOBUILHOTO 010KyBaHHS KITiEHTOM MOKIIMBOCTI HOTO
noJaypLIoro aocryny ao Cucremu;

6.1.13.6.B iHIMX BUMAaIKax, nepeadadeHnx 3aKOHOIaBCTBOM.

6.1.14.V pa3i BTpatu MOOiIIBHOrO TeieQoHy a0 IHIIOTO MPUCTPOIO, HA SKOMY OyB
BCTaHOBJICHUH MOOUTbHUI 3acTOCyHOK, KiieHT 3000B’si3aHMiA HETalHO 3MIHHUTH IapoJib
noctyny a0 Cucremu onnaitn-6ankinry «KPEJIOBAHK» Tta mnoBigmomutun bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiiH-6ankinry «KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMTOBIAHOT MOXKIIMBOCTI — CAMOCTIHHO 3a0510KyBaTH ocTyn A0 CucrteMu
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHH MapOIIIO
noctyny ao Cucremu onnaitH-Oankinry « KPEJJOBAHK» Knientom Tta/abo HenoBigoMiIeHHS
(HecBoeyacHoro moBimomieHHs) baHky (a y pasi HasBHOCTI BiAMOBIAHOT MOMJIHMBOCTI —
He3/iiicHeHHs KitieHToMm camocTiiiHOro 610KyBaHHS noctyny 10 CucteMH OHJIAiH-OaHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y mnpomy myHKTi IlpaBun Bumankax, bank He Hece
BIJIMOBIAAILHOCTI 32 Oy1b-sKi 30UTKH, 3aBAaHi KiieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTiifHOTO po3apykKyBaHHs 3 Cucremu
onnaiiH-6ankiHry «KPE/IOBAHK)» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHUX a0o
IHIIMX JOKyMeHTIB (Bumucok, miati>KHUX JOpy4yeHb Ta 1HIIE) 3 TpadiyHUM BIATBOPEHHIM
eJIEKTPOHHUX KOMii MiAmucy mnocanoBoi ocobu banky, mrammy/mrammiB banky, Taki
PO3ApYKOBaH1 JOKYMEHTH MOXYTb BUKOpUCTOBYBaTHCs KilieHTOM Jiniie /i Horo BHYTPILIHIX
notped 1 He MOXKyTh OyTH BUKOpUCTaHi KilieHTOM y BiIHOCHHAX 3 TpeTiMH 0co0aMM B SIKOCTI
MIATBEP/KEHHS 3/1MCHEHHs OaHKIBCbKMX omepalliil. ['padiuHe BIATBOpEHHS €IEKTPOHHUX
Komii mignucy nocaaoBoi ocoou banky, mrammy/mramniB banky Ha 3a3Hau€HUX JOKYMEHTaX
€ BHUKIIOYHO JI0IaTKOBOIO 1/eHTU(IKaliiiHOIO o03Hakoo banky (Hazamli - J0JaTKOBI
imenTudikamiiini gaHi). baHk He Hece BIAMOBINATBHOCTI 3a BUKOpHCTaHHsA KiieHTOM
po3apykoBanux 3 Cucremu onnaiiH-OaHkiHTy «KPEJIOBAHK» nokymeHTIB, siKi MICTSATH
JOJaTKOBI 1IeHTU(IKAIIIHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMH.

6.1.16. [Tpu po6ori 3 Cucremoro KirieHT Mae TOTpUMYBaTHCh 3aX0iB iH(OPMAIIIfHOT OE3TEeKH,
AK1 3a3HaueHi B MyHKTI 6.4. ['naBu 6 Po3ainy II mux Ilpasu;

6.1.17. YmoBu 1iei ['maBu [IpaBui He MOMUPIOIOTHECS Ha MPAaBOBITHOCHHH Mik KitieHTOM Ta
bankowm oo Bukopuctanus Cucremu (IFOBS).

6.1.18. Y Bcix muTaHHIX, MO He BperynboBaHi 1muMm 1. 6.1. I'maBu 6 Pozmimy II IpaBwumn,
Croponu kepyroTbes iHmuMH ymoBamu IlpaBui, IlociOHuMkOM, 3aKkOHOIABCTBOM Ta
BKasiBKamMu baHKy.
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6.2. HAJAHHS NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kienr, y nopsaky, nependadeHomy I[lpaBunamu, 3a ymoBu ykianaeHHss CTopoHaMH
JoroBopy 6ankiBchbKOTO paxyHKy ([{omaTox Ne 1. mo [Ipaswi) a6o JoroBopy npo AuCTaHIITHE
0aHKIBCbKE OOCIYrOBYBaHHSI 3 BHUKOPUCTaHHSIM CHCTEMHU AMCTAHLIMHOTO OOCIyroBYBaHHS
«Kmient-Iarepaer-bank («iFOBS»)» (Hdomarok Ne 6.10. mo IlpaBui), Mae MOXIUBICTh
orpumatu jgoctyn a0 CucremMu 3 METOW HaJaHHA WOMYy TOCIYr AMCTAaHLIHHOTO
po3paxyHKOBOro oOciayroByBanHs KiieHTa, mociyr 3 pO3MILICHHS Ta OOCIYTOBYBaHHS
0aHKIBCBKMX BKJIQJIIB Ha IMijJcTaBli EJIEKTpOHHUX pO3paxyHKOBUX JOKyYMeHTIB KirieHTa,
HajicTaHuX 4Yepe3 Mepexy IHreper, a Takoxx oOMiny iHmmm#u EJ[ Ta iHpopmamiero B
eNeKTPOHHIN ¢opmi, uvepe3 oOpani KiieHToM KaHamu 3B’sI3Ky, 3 THX, SKI BHU3HA4YCHI
IIpaBunamu.

6.2.1.2. Joctyn no CucrtemMu HamaeThcs 3a 3asBoro/3asiBamu Kimienrta 3rimHo CTaHIapTHHUX
dbopm mokymentiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBmi) Ta TpH yMOBI YKJIaJIEHHS
Croponamu JloroBopy 6ankiBcbkoro paxyHky (Homatok Nel. no Ilpasui) ab6o [Jorosopy mpo
JWCTaHIllifHe OaHKIBCbKE OOCIYroBYBaHHS 3 BUKOPUCTAHHSM CHCTEMH IHCTaHIIIHHOTO
oocinyroByBanHsi «Kumient-Iurepuer-bank («iFOBS»)» (Homatok Ne6.10. mo Ilpasmu).
Hananus Kiienty mocrymy nmo CucreMu 3AIHCHIOETBCS WLISIXOM JocTymy 10 Cucremu
Bu3HaueHux Kiientom Kopucrysauis.

6.2.1.3. Tlociyrn AWMCTAaHIIKHOTO PO3PaxXyHKOBOTO OOCIYTOBYBaHHS 3 BHUKOPHUCTaHHSIM
Cucremu moysraroTh B 3a0€3Me4EeHHI MOKIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHSAM CucTeMH Ta
nepecwiands Kiienrom B bank uepe3 mepexy IntepHer EnekTpoHHHX po3paxyHKOBHX
nokymeHTiB 3 YnockonaneHuMm EIl mms Cucremu 3 Meroro 3ailicHeHHs bankom 3rigHo 3
[IpaBunamu Tta JloroBopoM OaHKIBCHKOTO PaxyHKY pO3paxyHKOBHX omepariii mo PaxyHkax
(mucTaHIiHUH, BIAJATEHUN JOCTYTI).

[Tocmyru 3 po3milieHHs Ta 00CIYyroByBaHHs OAHKIBCHKHMX BKIJIAJIIB 3 BUKOPUCTaHHIM
Cuctemu nossratoTh B 3a0€3MeYeHH] MOXIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHIM CucTeMHu Ta
nepecunanHs Kiientom B bank uepe3s Mepexy InTepHer EneKTpoHHHX JOKYMEHTIB 3
VY nockonanenum EIT s Cucremu 3 MeTor0 po3MillieHHsI 0aHKIBCHKHUX BKJIAJIIB HA BIATIOBITHUX
PaxyHnkax Ta o0ciiyroByBaHHs 0aHKIBChKUX BKJIaiB B baHky, 3rigHo 3 ymoBamu [IpaBui.

Cucrema MOXe TakoXX BHKOPHCTOBYBaTHCS [uid oOMiHy iHmumu EJ[ Ta/abo nms
oOMiHy 1H(popMali€ro 3 JoTpuMaHHsIM [IpaBut.

Knient mnpu BukopuctanHi Cucremu s mianucanHs EJl  BukopuctoBye
Vnockonanenuit EI1 g Cucremu. E/J] 3 inmmmu EIT, aixk Y nockonanenuit EIT s Cucremn,
MOXKYTh HaJCHIIATUCS 3 BUKOpUCTaHHSAM CHCTeMHU y BUITAIKAX, 10 JoMycKatoThes [IpaBunamu.

Hancunanus Kmientom 3acobamu Cucremu bankoBi EJl 3 immmmu  EIl, =ik
VYnockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopuctyBauamu Kiienra 3
Vnockonaneanmu EIl mns Cucremmu.
6.2.1.4. YmoBu n.m. 6.2-6.4 I'maBu 6 Pozainy Il nux IlpaBun (y BifmoBinHINA YacTHHI) €
JOTOBIDHAUMH yMOBaMH IOJM0 BHKOpHCTaHHS CTOpOHAMH E€JNEKTPOHHUX IIiJIIHUCIB -
VYnockonaneanx EIl mis Cucremu ta ¥Yaockonanennx EIT KHE/II, a Takox goroBipHUMHU
YMOBaMU BH3HAHHS €JEKTPOHHHMX IMPABOYUHIB 3 BUKOpUCTAaHHAM ¥YockoHanenux EIl mms
Cucremu ta/abo Ynockonanenux EIl KHE/II mix Knientom ta bankom (/loroBopom mpo
EIT). Horosip npo EII € JloroBopom 1ipo npueaHanss (ct. 634 L{luBiabHOT0 KOACKCY YKpaiHH).

Bignosinno mo m.3. cr. 631 LlusinmeHoro konekcy Ykpainu bank ta KiieHt
MOTOUIIHCS, IO YMOBH 110r0 JloroBopy mipo EIl 3acTocoByroThes 10 BiTHOCHH Mik bankom
ta Kiientowm, o Bunukim 1o ykiaajaeHas JJorosopy npo EIl (3 momenTy yknanenss JoroBopy
MOCTYT 110710 BUKOpucTaHHS CucTeMu) Ta CTOCYIOThbes HagaHHi CTOpOHaMH OJHA OAHIN
Enextponnux moxymenTtiB 3 Ynockonanenumu EIT KHEJIII. bank ta KiieHT BU3HAIOTH, 1110
ycCl HaJlaHi HUMH oJiHe ogHoMy 1o ykimaneHHs JloroBopy mpo EIl EnextponHi mokymeHTH 3

66



VY nockonanenumu EIT KHE/IIT € gilficHUMu Ta TakMMH, IO MPHPIBHIOIOTHCS 10 JOKYMEHTIB
(yucTiB, 3asB TOIMIO) MiAnUcaHuX CTOPOHOIO BIIACHOPYYHUM ITiITUCOM.

6.2.1.5. Jlii B Cuctemi 3aiticaiorotsest Kitientom (KopucryBauamu) npu yMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nociayru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmii) HagaroTecs
numie B pa3i BuOopy ix KiienTom y BimoBinHiM 3as18i 3riiHO0 CTaHmapTHUX GopM JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).
6.2.1.6. Bigmanenuii nocryn KopucryBauam Kiienta mo PaxyHkiB, HalaeTbCs Ha IIiJICTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMoBax, 110 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax KiienTta
3rimHo 3 CranmaptHumu dopmamu AokymeHTIB ([omatku Ne 6.1., 6.2. Tta/abo Ne 6.3. mo
[TpaBui). Bubip cnocoby ABropu3aniii B Cuctemi npu BUKopucTtanHi Cuctemu Ais onepariiii 3
Paxynkamun — OpHodakTtopHa aBTopu3ailis 4 J[BodakTopHa aBTOpH3alis, CIOCO0y
HBodaktoproi aBropmzamii (IFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation)
3nilicHIOEThC 3a BUOOpoMm Kitienta B 3asBi/3asBax 3rigHo 3 CrangapTHumMu GopMaMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.2.1.7. IIpu Bubopi Kiientom i1FOBS.OTPConfirmation bank namae KopuctyBauawm,
3a3HavYeHUM Yy BiamoBiaHil 3asBi KiienTa (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipaswmi), OTP Tokenun
npotsiroM S (Im’stu) pobouyux AHIB 3 IHA NpuAHATTS baHkoMm 3a3HaudeHoi 3asBu KitieHTa 3a
yMoBH ciutatd banky BuHaropoam, nependoadenoi Tapudamu, 3a akTaMu MpuiioMy-Tniepeaadi.
Knient 3abe3neuye npubyrtss KopucryBadiB y BilMOBIAHHUI CTPYKTypHUH migpo3ain banky
st orpuManHist OTII TokeHiB.
6.2.1.8. Sxmio inme He 00yMoBiieHo B 3asiBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun),
to Kiienty Hagaerscsi moctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiIKpuTi Ta OymyTh
BIIKpUTI B MailOyTHbOMY, B TOMY 4HCIi 10 PaXxyHKiB HOro BIJOKpPEMJICHHX CTPYKTYPHHX
M APO3ALTIB.
6.2.1.9. JIns noctyny a0 CucteMH BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny [HTepHeT, sKIIO 1HII KaHalu 3B’A3Ky HEe 00ymoBiieHI CTOpOHaMH; pa3oM 3 THUM,
noctyn ao nocayru iFOBS.SMSConfirmation 31iHCHIOETBCS Yepe3 Mepexi oInepaTopiB
MOOUIBHOTO 3B’SI3KY.
6.2.1.10. IIpotsirom 10 (mecsitr) pobounx AHIB Bijx natu moganHs Kinienrom banky BinnoBimHoi
3agBH/3asB 3rifHO 3 CraHpapTHUMH (opMamMHM JOKYMEHTIB Ta ykinajgeHHd CTopoHamu
JloroBopy OankiBchkoro paxyHky (loaatok Nel. no IIpaBui) abo [loroBopy npo aucraHiiiine
0aHKIBCbKEe OOCITYroBYBaHHS 3 BHKOPUCTAHHSAM CHUCTEMM IMCTaHIIMHOTO 0OCIyroBYBaHHS
«Kmient-Inrepuer-bank («iIFOBS»)» (omarok Ne6.10. no IlpaBmi), a Takox, 3a moTpedu,
Haganas Kimientom bankoBi iHmmx nokymentiB, Kiienty (BimmoBignum KopucryBauam)
HaJalThes nepBuHHI ceptudikaru Y agockonanenoro EIl mns Cucremu (Hamani — [lepBunHi
cepTHdiKaTH) Ta Mapoi A0 HUX, a Takoxk JIorinu ta mapo:ii 1yt po6otH 13 CucreMoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€TbCS MUIIXOM
HajcuiIaHHs SMS-1oBiIoMIICHs Ha BKazaHMid B 3asBi/3asBax Kiienra (lomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOTEHOTO Tenedony Kopucrysaua, a IlepBuHHHX
ceprudikaTiB — e-mail moBigoMIeHHSIM Ha BKka3aHy Kiientowm B 3asBi/3asBax (Hogatku Ne 6.1,
6.2.,6.3., 6.4. Ta/abo 6.5. no IIpaBwm) nepconansHy ckpuubky Kopucrysaya.
6.2.1.12. Knient Bmpasi incramoBaty WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1HOTO MOAyJis CUCTEMH BIIMOBIMHO A0 JoKyMmMeHTarii g0 CucreMu Mmicis
oTpuMaHHs BiAnoBiaHUX [lepBUHHMX cepTH(ikaTiB Ta MapojiB A0 HHUX, a TakoX JIOTiHIB Ta
napoJiiiB g poootu i3 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcTaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnenns Ha PoGoue wmicue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a nomomororo WEB
Bepcii).
6.2.1.13. Ocobucti poboui kmoui (Y mockonanenux EIT gms CucremMu) MaioTh BHU3HAUCHHIMA
CTpok (TepMiH) nii. BpaxoBytouu 1ie, y pasi norpedu B KirieHTa y mogaipuioMy BUKOPUCTaHHI
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Ocobuctux pobounx KirodiB uMu KopucryBauamu micist 3aKiHYEHHS CTPOKIB (TEpMIHIB) iX
nii, BignoBigHi KopuctyBaui MaroTh B4YacHO IleperenepoByBatu OcoOHCTI poOoOUl KITOUi.
Cucrema KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOucTux podounx KIIOUiB
VY nockonanenux EIT st Cucremu, inpopmyroun KopuctyBaua npotsirom 14 (4oTUpHAIIATH)
OCTaHHIX JHIB A0 aHs 1aHoBoi [leperenepartii OcoOucTux poOOUNX KITHOUiB.

VY pa3i neBukonanns Ilepereneparnii Ocobuctux podounx kinro4iB KopucryBauem mpotsrom
BUIIE3raIaHOTO  CTPOKYy  (Tepminy), VYmockoHameni EIl mms Cucremnm  OynyTth
MIPOTEPMIHOBAHUMU 1 HEMPUIATHUMH JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOPCHKi IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTalii 10 Hel
HanexxaTh baHKy Ha miacraBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXUIIEHI YUHHUM
3akoHOAaBcTBOM YKpainu. Kimenty (KopuctyBadam) nepenaeThbest TUIIe TAMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMH BUKIIIOUHO B LIUISX, 10 3a3HaudeH1 B ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIAHOCHH IIOJ0 BUKOpHCTaHHS CHCTeMHU 3 OyIb-SKUX
npuunH Knient (KopuctyBaui) Brpauae nmpaBo Ha Bukopuctanas Cucremu. [Ipu npomy, Kimient
3000B’s13aHMI 3HUIIATH Bci OcoOHCTI poOodi KITH04i (110 BUKOPHCTOBYIOTHCS JUIS HAKIIAICHHS
VY nockonanenux EIT mist Cuctemn), mapoJii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obmannanHi ckmanoBi Cucremu. HeBukoHaHHs 1HMX yMOB € mopyuieHHAM KiieHTom
aBTOPCHKUX TIPaB TMPABOBOJIOAUIBLSA 3 YycCiMa HacCHiKamMH, TMepea0ayeHUMHU YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJla Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUIT
gyac. KOHTpOIBHUM € Yac CUCTEMHUX TOJAMHHUKIB amapaTHux 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJEHUWI EJTEKTPOHHUI
MIJMUAC JJISI CACTEMHU TA 3ACOBU OTPUMAHHS OJHOPA30OBUX
KO/JIIB

6.2.2.1. KiieHT MOXxe ckepoByBaTH 3acobamu CructeMu y BUIIIAAI EleKTpOHHUX JOKYMEHTIB
JUIIEe Ti BUJIM JOKYMEHTIB, SIKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu CucTemMH Ta
Bu3HaueH1 [IpaBunamu a0o siKi J03BOJIEHI MPOTrpaMHO-TEXHIYHUMH 3acobamu CHcTeMH Ta iX
Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.

6.2.2.2. ENeKTpOHHUMH JOKyMEHTaMH, sKi MOXyTh Hajcuinatucs CTopoHaMu 3acob0amu
Cuctemu 1 Take iX HaJicuiIaHHS cTBOproBaTuMe i1t CTopiH npaBoBi HacHinku, € EPJI, abo ixmi
EJl, sxi BusHaueHi [IpaBunmamu abo okpemo moromxkeHi Crtoponamu. [nHmi EJI, gxi xou i1
CTBOpEHI Ta/ab0 mepenaHi i3 BUKopuctaHHIM CHCTEMH, He CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’SI3KIB Ta HE CTBOPIOIOTH 1HILIMX NMPABOBUX HACIHIJIKIB. .

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, MepeadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHuM abo
BCTaHOBJIEHUMHU baHkoM mpaBuiaMu ajs Takux GOpM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pexBizutu EJ] moBuHHI OyTH 3amIOBHEH1 BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;

- Oytu mepenani/mpuidHaTi 10/Bin banky 3acobamu Cucremu.

6.2.2.4. CropoHn TOromkywTbes, 1o YaockoHamenuid EIl  gus  Cucrtemn,
VYnockonanenuit EII KHE/II, KsanidikoBanuii EIl Ha EnekTpoHHHX JOKyMEHTax, SKMMU
3rigHo 3 IIpaBunamu CropoHamMu MOXXYTh OOMiHIOBaTHCS 3rifiHO 3 [IpaBmiiamu, € anamoramu
BiacHopyuHoro nignucy Kiienra/banky (¥oro npeacraBauka). CTOpOHU TaKOX BU3HAIOTh, 1110
EJl, sixi 3acBimyeni nuisixom HakianaeHHs Y nockoHaneHoro EIT nns Cuctemu abo y BUMaakax,
BHU3HAYEHUX [IpaBunamu, 3aCBig4eH1 [IITXOM HaKJTageHHS KsamigikoBanux
EIl/Y nockonanenux EIT KHEJII Ta y pa3i naacunanns KopuctyBauy OJHOPa30BOro Koy
(OTP) - miarBepmkeni OmnopazoBum koaoM (OTP), a Takox BiANMOBIIaIOTH BHMOTaM,
BHU3HAYEHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiamu, MaroTh IOPUIUYHY CUIY AOKYMEHTY Ha
narnepoBOMYy HOCIT Ta € MiICTaBoro JUisi BuMHEeHHs bankom Ta/abo KitieHToM BiAmOBIAHUX Jild.
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6.2.2.5. JIokymMeHTH B eNeKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJICHUX baHKOM mpaBuii, BUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nependadenux [IpaBunamu ta qokyMeHTarier 10 CUCTEMH, 10 BUKOHAHHS HE MPUHMAIOThHCS.
6.2.2.6. lns 3milicHeHHs 3 BuUKopucTaHHsAM Cucrtemu omnepariii mo Paxynky Kiienrta
[TinmucyBaui BUKOpPUCTOBYIOTH Jumie Yaockonaneni EIl mns Cucremu. s 3mificHeHHs
ornepaiiiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBadi BUKOPHUCTOBYIOTH J1Ba
tunu Y nockonanenux EIN mis Cucremu:

- Yaockonanenuit EIT tuny «Aw;

- Ynockonanenus EIl tuny «by.

Tun Y nockonanenoro EIl ansa Cuctemu, sikuii BUKOPUCTOBYE BianoBigHui [liqnucyBau mms
3nicHeHHs onepalliii mo PaxyHky 3 BukopucTtaHHsAM CHCTEMH, BU3HAYAETHCA Yy 3asBi/3asBax
Kimienra (Jomatok Ne 6.1 no ITpasu).

EJl, saxi Knient crtBoproe Ta Hajcwiae B bank 3a gomomororo CuCTeMH, MOBUHHI OyTH
mignucadl Y nockonaigesumu EIT mig Cucremu 000X THIIB.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
nepersisiny crany PaxynkiB Ta migrotoBku mnpoektTiB EJI[. Joctynm Takum ocoOam
(KopucryBauam) HamaeTbcst 3a 3asBoro KitieHta BigmoBigHo no CranmapTHux Qopm
nokymeHTiB (Hogatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Kiienrom BuzHaueHuil 3 porpumanHsM llpaBun nmume oxuu PosnopsiaHuk
Paxynkowm, To Takiii 0co0i HajlaeThCs MpaBo BUKopucTanHs Y gockonanenoro EIT ans Cucremu
turty “A” Ta Ypockonaenoro EIl mis Cucremu tumy “B” omHouacHo. B anamorigHomy
MOPSIAKY BUKOPUCTOBY€EThCS Y jockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl mns Cucremu tuny “bB” y BUNIaAKy, SKIIO JUTS [IJICH 3MiliCHEHHs orepamriii 3a PaxyHkom
Kiienra, mo € ¢i3u4HOI0 0COO0O0I-TIANPHEMIIEM, JTaHa 0co0a € €IUHUM PO3MOpSIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceptudikar bank Haacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kuienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBuin) nepconanbHy e-mail ckpunbky Kopucrtysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTudikaT BcTynae B Aito micis Horo HaacuinanHg Kopucrysauesi. [lapons 1o
[TepBunHOTO cepTudikaTy BBoauThea KopuctyBauem camocTiiiHO. 3 Iboro MoMeHTy CTOpoHU
BHU3HAIOTh IOPUJIMYHY EKBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Ynockonanenum EIl mns Cucrtemu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJIC)KHUM YHHOM.

6.2.2.10. Knient 3000B's3aHuii 3abe3neuyntu cBoedacHe (mpotsrom 30 (TpUIAUATH) THIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceprudikati Ha Kimtoui Y nockonanenux EIl
s Cuctemu Ta ix HajacuiaaHHs 3a gomomoroo Cuctemu B bank i aBTOpH3aIii
(Ceprtudikariii). Kpim Toro, KiieHT moBuHEH 3a0e3MeYMTH CaMOCTiHE pPO3APYKYBaHHS 3
Cuctemu 3BiTy(-iB) «IH(poOpMalis Ipo BIIKPUTI KIIFOUYI KOpHCTyBaya (3amuT)» (Xem-(QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) mimucom
[Tinnucysaua, Haginenoro Y nockonaneHuM EIT ans Cuctemu tumy “A” y BIANOBIAHIN 3asBi
Kiienta Ha HamanHs goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu  YaockonaneHux EIl mns Cucremu HaOyBaoTh YHHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.

6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOpPCTBAa EJEKTPOHHMX AOKYMEHTIB, Ha SKi HaKJaJeHO
VYnockonanennit EIl mns Cuctemu, 3IHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y nockonanennit EIN mnst Cuctemu nepeBipseThes 3a TOMOMOT00 BigkpuToro
kimroua Y pockonanenoro EIT mist Cuctemu. Taka nepeBipka EJ] Ta Y gockonanenoro EIT mist
Cucremu 3IIHCHIOETBCS B aBTOMATHYHOMY pEXHMi 3a jgomomororo Cucremu abo iHIIHUX
nporpaMHux KomiuiekciB banky. ®dakt nHaknaaenHs YpockoHaieHoro EIl mms Cucremnu
¢ikcyernscs 3acobamu CucteMu Ta/abo 1HIIKMX MPOrpPaMHO-TEXHIYHUX 3ac00iB baHKy.
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CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipkH IiicHocTi EnxekTponHux
nokymeHTiB Ta Y nockoHanenux EIT nins Cucremu, nependadeni m. 6.2. I'masu 6 Po3ainy 11 mux
[IpaBui.

[Topsimok BUKOpucTaHHS HOCIIB iHopmarii Ta Ymockonanenoro EIl mams Cucremu
permamMeHTyeThcsi JoKyMeHTariero no Cuctemu Ta € 000B’s3koBUM st KomieHra i
Kopucrysauis.
6.2.2.12. KimieHT Hece BIAMOBITANBHICTH 3a BCi nii/omeparii, 3milicHeHi B Cucremi i3
BHKOPHUCTAHHIM YMHHOTO Y gockoHasieHoro EIl aims Cucremu. Y pasi BTpaTH 4d Iig03pH TIPO
Te, o Hocii iHdopmarii 3 Yaockonanenum EIl ta/abo OTP Token ta/abo HOMep MOOIIBHOTO
TenegoHy, Ha AKuil BiAMoBinHO 10 yMOB I[lpaBun Hagcumaetbcss OmHOpPa30BHM KOJ, MIT
MOTPAINUTH 10 CTOPOHHIX 0ci0, KirieHT 3000B’s13aHUI YHEMOXKIIMBUTH MIPOBEICHHS OIepartiii
3a gomomoror Cucremu 1 HerailHo mnOBiAOMUTH KOHTaKT-LEHTp 13 BUKOPHCTAHHAM
KitouoBoro cnoBa Ta OJHOYACHO MUCHMOBO MOBIAOMUTH baHK (3’SBHBIIKCH y BiIIUICHHS
banky 3 pokymeHTamu, HEOOXiMHUMHU IS ileHTHdiKalii ocodu). 3 MOMEHTY OTpUMaHHS
noBinomiieHHs, bank 61okye podory Kiienra B Cucremi.

s BigHoBneHHs pobotu y Cucremi YmnoBHOBaxkeHiH ocoOi Kiienta HeoOximHO
3areneonyBatn B KoHrtakT-tieHTp banky Ta, y Bumanky ycmimHOi ABTeHTH)iKaIii,
po36nokyBatu CuctemMy Ta oOTpuUMaTH ABapiiiHHI Mapoyib JJIs MPOXOKEHHS MPOLEAYpH
aBapiiiHoro BigHOBIeHHs KirouiB Y nockonanenux EIl s Cuctemu. KimienT (YnoBHOBaXkeHa
ocoba Kiienta) mucebmMoBO moBimomisie bank  (3’SBUBIIMCH y BinAuleHHs baHky 3
JOKyMEHTaMH, HEOOXiTHIUMH s iieHTH]iKaIii ocoon) mpo HEOOXiAHICTh OTPUMAaHHS HOBOTO
OTP tokeny Ta/abo 3MiHM MOOLTEHOTO HOMepa Tenedony KopucryBaua, Ha KU1, BiITOBIAHO
no IlpaBun HaacunatuMyTthest OmHOpa3oBi koau Ta\ado mapomi. [Ipu mboMy, BiIHOBIICHHS
MoxuBOCTI podotu Kiienta B CucteMi BinOyBaeThes micis noaanua Kinientom banky HoBUX
3asB MIOAO MinKIo4YeHHs 10 CucreMH 3rigHO 3 BcTaHoBieHMMH CTaHZapTHUMHU (OpMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no I[IpaBun).
6.2.2.13. Yaockonanennii EIl ms Cuctemu BTpavae CHITy Y HACTYITHUX BHUITQIKAX:

- SKIIO BCTymae B Jit0 HOBUH BigmoBimuuit Ynockonanenuit EIl ans Cucremu 1mporo x
Kopucrysaua;

- skmo KiieHT nmucemoBo moBinomisie bank mpo mpunuHEHHs npaBoBigHOcUH KiieHTa i1
Bbanky mono Bukopucranas Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUNAJIKY, 3a3HaU€HOMY B 1I. 1. 6.2.2.12. rnaBu 6 po3niny Il [Ipasu.

6.2.2.14. BianoBinanbHICTh 3a JIOCTOBipHICTH odopmieHHs Kiientom EJ| Ta HakmamaHHS
VY nockonanenoro EIl mns Cuctemu ninkoButo nokjaaeHo Ha Kiienrta. ¥V pasi BusBICHHS
¢iktuBHocti EJ[ 3 Hakmamenum Ypockonanenum EIl gna Cucremu, 30uUTKH, 3amofisHi
Knienty, banky abo Tperim ocobam B pe3yibTarti 3AiiicHeH01 onepaii 3a TakuM EJ] Ta/abo B
pe3yabTaTi IHIMX HACHIKIB Takoro EJI, mijysraroTh BiAIIKOIYBAaHHIO 32 PaxyHOK ocoOwH, 3
BHUHU 5IKOi OyJ10 c(hOPMOBAHO TaKUH JJOKYMEHT.

6.2.2.15. VY pasi 3minu I[lignucysauis, KnieHT 30008’ 43aHui HeralHO BHUIYYUTH B TaKUX OCi0
Vnockonaneanit EIl mis Cuctemu Ta moBigomutH npo 1e bank He mi3Hime, HIX Yy JCHb
HACTaHHSI TaKUX 3MiH IWIISIXOM OQopMieHHS 3asBU 3riqHo 3 CraHmapTHOHO GOPMOIO
nokymeHTiB (Jomatok Ne 6.6. no IlpaBmi) Ta HOBHX BIANMOBITHUX 3asB Ha IIIKIIOYCHHS
Knienta no Cucremu (Hogatku Ne 6.1., 6.2., 6.3. no [Ipasw).

6.2.2.16. Ilepenaua OTP Tokena KopucryBauy BigOyBa€ThCsl 3TiTHO 3 aKTOM IPUHOMY-
nepezayi Ta 3ailicHeHHs baHky omaTu B po3Mipi Ta MOPSJIKY, BU3HadeHUX Tapudamu.
6.2.2.17. Tlicns mepemaui OTP Tokena Kiienty bank He Hece BIAMOBIZAIBHOCTI 3a HOTO
TeXHIYHUHA CTaH Ta (PyHKI[IOHYyBaHHS, a TAKOXK HE 0OMIHIO€ floro Ta/abo He mpuiiMae Ha3a.
6.2.2.18.@aktom ykmageHHs JloroBopy Tmociayr moao HamaHHg KiieHTy mocnyr 3
BukopuctanuaM Crucremu KimieHT miaTBep KY€, 1110 KOXKHOTO pa3y [lianucyBad, SKuii CTBOPIOE
EJl, mum camuM 3acBiguye, 1m0 03HaiioMHBCS 3 yciM TekcTtoM EJI, moBHICTIO 3p03yMiB HOTO
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3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcti, nependaueHomy EJ[ (miamwucas,
3aTBEpAMB, OTOMB, 3aBI3yBaB, 3aCBiTYMB, 03HAWOMUBCS).

6.2.3. MMOPAJOK 3AIMCHEHHS OBCJIYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiicCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BHU3HayarOThcsd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmin) Ta ymoBamu [Ipasut.

6.2.3.2. IlpaBa Knienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliii 3a 10CTymnoM 10 PaxyHKiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[lepernsam» (B Tomy umcii uepe3 SMS-TOBIAOMIICHHS);

- «IInmarexin;

- «[InaTexi B mo3aonepauiiHuil yacy;

- «[InaTexi Ha MaillOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NIEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO JaTy».

Kpim nipaB nHa 3xaiiicHeHHs onepaitiii 3a Paxynkamu, KitieHnt, 3 1oTpuMaHHsAM JOKyMEHTAIIi1
no Cucremu Ta y BUNajkax, BusHadeHux [IpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TIJICTaBOYO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTs mignucyBarucs EIT 3i
croponu Kiienra nmume [lignucyBauamu.
6.2.3.3. OOcsr npaB KirieHTa CKJIagaeThCsl 3 HACTYITHUX TOBHOBAKEHB!

- IPaBO PO3NOPSIKEHH KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- [IpaBo 1HILIIOBATH oneparli nuisixoM nojxanHs banky EPJl B Mexxax KpeIuTHOro JMITY IO
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo opmysaru Ta Haacunatu banky EPJl Ha cymy, 1110 nepeBulllye MOTOYHUMN 3aJIMIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy no naHomy Paxynky Kiienta.
Taxi EPJ] Buxkonyrorbcs bankom nmpu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY Ul BUKOHAaHHS Takux EPJI;

- mpaBo popmysaTtu EPJ] 3 gatoro iioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo ¢GopmyBaTH Ta Hajcunatu banky EPJl B mozaonepauiiinuit yac. EP/I, sxi Hagiinum
micias 3akiHuyeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HAacTymHHMH OaHKIBCHKUI
JIeHb (K0 B JOKYMEHTI HE BKa3aHO Mi3HIIOI 1aT BUKOHAHHS ). bank Moxe BukonyBatu EP/],
SIK1 HaNIWIIITA TTiCTs 3aKkiHdeHHss OnepariifHoro 4acy, B J€Hb iX HaIXO/KEHHS BiMOBITHO 10
BCTaHOBJIEHUX y baHky npaBuu i 3 oraroro 3rigHo 3 Tapudamu;

- mpaBo opmyBatu Ta/abo Hajacwinatu banky iHm EJ] 3rigHo 3 nokymenratiero 1o CucremMu
ta IlpaBui, B TOMy 4YHCIi IIOJO OTPUMAaHHS OKpeMUX bBaHKIBCBKMX MOCIYr HE MO0
MIPOBE/ICHHS TUIATEeXKiB 10 PaxyHKy;

- mpaBo Bigknukatu EPJI 3a pe3ynbTatamu npoBeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BuxopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu E/JI;

- «Bupganennit» — Buganenuit EJ[;

- «He Bci mianucny» - He Mae ycix HEOOX1THUX MIIHUCIB;

- «Bxnagenuit» - mokymeHT, Bkinanennii Kopucrysauem y CrucremMy, ajie 1me He BIATPaBICHAM
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B baHKk;
- «[Ipuitnaruity — npuiinatuii bankom 1o Bukonanus EP/I;
- «Otpumanuii» - EJl, orpumanuii bankowm;
- «B 06po611i» — Cuctema onpanpoye EJI;
- «Bigknagennit» — EJl Binknageno bankom (Hampukman B TOMy pasi, SKIOI0 HEOOXIJTHO
MepeBipUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxe Oyru oOpoOJeHHN MPOTATOM
Onepamiitnoro nus, abo wmoxo EJI mpoBomuthes mponenypa Tenedonnoi Bepuikarmii
IUTATEKIB TOIIO);
- «[Totpebye OTP-ninrBepmxenns» — EJl motpedye nmiarBepmkeHass OQHOPa30BUM KOJIOM;
- «Binxunenuit» — EJ] He BuKOHaHWW baHKOM 3 NMEBHUX NMPUYHMH (HENPABUIIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pesynbraTamu mpoBeneHoi mnpouenypu TenedonHoi
Bepuikarii marexis marsepxeHo Gakt HCK Toro);
- «IIpoBenenuin» — BukoHaHnuil bankom npuiinaruii EP/I;

[Tpu Bukopuctanui WIN32, EJI, B 3a1e>)KHOCTI BiJ TOTO, UM BiH BianpaBicHui B bank, un
e Hi, Moxxe HabyBatu HactynHi Cratycu EJI:
a) Crarycu, axux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHmii kopuctyBadeMm Cuctemu Ta e He BianpasieHuii B bank EJI;
- «["oToBMii 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1qH1 MiAMUCH Y BiIMOBIAHOCTI
10 HajamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHuid B baHK mpu HacTymHil
CUHXPOHI3aIlil;
- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBieHuil 10 banky 0e3 3MiHU HOTO
Crarycy E/I;
- «3MiHeHo BinnpasieHuin» — y Bianpasienuii EJl 6yiio BHeCeHO 3MiHH, TOTPEOy€E TOBTOPHOTO
BiJllipaBiieHHs B baHK;
- «[lo3Hayennii Ha BUIANEHH» — B baHk Oyze BianpasieHuil 3anuT Ha BuganeHHs. ko EJ]
B baHKy 111e He NMPHUIHAB CTaH, Y IKOMY HOro He MOYKHa 3MIHIOBATH, TOJlI BiH Oyl BUJJaJICHUI.
B iHmomy Bunaaky, micis cuHxponizauii ctaH EJl BiAHOBUTBCA 1 JOKyMEHT He Oyne
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBiieHO noMuiKy 1 EJ] He Moxe OyTH Bianpasienuii B bank.
6) Craryc E/l, sxux HabyBae EJI micinis iioro BianpaBku B baHk:
- «He Bci mianucm» — cTBOpeHuUi 1 BiJnpasieHuil B baHk 10KyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
MIAIUCH 711 ioTo BUKOHaHHS bankoM. 1{e MokIIMBO, SKIIO KUIBKICTh ITAMKCIB, HEOOX1AHA JIJIs
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MIMKCIB, HEOOX1MHUX Jutst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBieHi BCl MiITUCH;
- «ObpobnseTbest baHkOM» - Binnpasienuid B bank EJI, ane mie He mpuiiiio miATBEpIKEHHS
Ipo MOro 10CTaBKy; HEAOCTYITHUH JUIsl pe/laryBaHHS;
- «BBenenmit» — TOKyMeHT, BianpasieHuil B baHk 1 skuii Mae BCl HEOOX1AH1 JUIs 1Oro po3IJIsiy
MAINACH;
- «Bianpasnenui» — Bignpasnenuii B bank 1 npuitaatuii o o6po6ku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYMHUH JIJIs BUAAJICHHS;
- «Otpumannii» - EJ[, orpumanuii bankowm;
- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-porpaMHe cepeiouile banky Ta moxe
OyTu omparboBaHuii bankow;
- «lIpuiinaruit» — npuiinatuii bankom no Bukonanus (mis EPJI) abo posrmsiny (uist iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT JOKYMEHT;
- «BigknaneHuity — NpUHATUN, alle 3 IEBHUX MPUYUH HE BUKOHAHWI baHkoM (Hampukiaa B
TOMY pa3i, SKIIO HEOOXiTHO MepeBipUTH NeBHI pekBi3uTu abo sxmo EJ] e moxe Oytu
o0pobnennii mpotarom OmepauiliHoro aHsA, abo moxo EJ[ mpoBomuthbes mpouenypa
TenedonHoi Bepudikaiii miaTexis TOIIO;
- «IIpoBenenuii» — BukoHanui bankom npuiiaaruit EP/I;
- «Bigxunenuit» — MOKyMEHT He BUKOHaHMA baHKOM 3 TMEBHMX NPUYMH (HETPaBHIIbHI
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PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3ylbTaTaMHU NpoBeneHoi mpouenypu TemedoHHoi
Bepuikarii matexis miarsepmpkeHo pakt HCK Tomo).

6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiienrom nepekasy (ruiarexy) baHk BUKOHY€E TUTbKH
1i EPJI Knienrta, sixki Habynmu B Cucremi craryc «[lpuiinstuit». KimieHT 3000B’s3aHuit
koutpomoBati Craryc EP/] B Cuctemi Ta BUMHATH HEOOXIJHI 3TiHO 3 JTOKYMEHTAII€I0 10
Cucremu nii ansa 3minu Crarycy EPJ] 3 motounoro Ha 6axanuii. Jlo HaOyrrs EPJ] Kiienra
crarycy «llpuiiasatuii» bank He 3000B’s13aHUIT 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTAaHOBIIEHOMY 3aKOHOJIABCTBOM Y KpaiHU MOPSIKY HAJa€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainry Kienra) B banky iHImmMM oco0aMm, HDK 3a pemToro PaxyHKIB st 3iHCHEHHS
orepauii 3 SKUMH BUKOpUCTOBYeTbcss Cuctema, To KopucryBayamu 3 mpaBoMm 3iHCHEHHS
po3nopsipkeHHs TakuM Paxynkom 3a gomomororo Cucremu, KiieHT Moxe BU3HAUUTH OCi0
JUIIE 3 YHCIa PO3MOPATHHKIB Takoro PaxyHky nuiixom odopmienns Kiientom 3asBu 3a
CrangaptHoro hopmoro nokymeHTiB (omgatok Ne6.3. mo Ilpasui). bank BmpaBi BiIMOBUTH y
BUKOHAHHI 3a3HAYEHO] 3asiBH 0€3 TOSCHEHHS IPUYHH.

6.2.3.7. Kiienty HazmaeThcsi mpaBo BUKopucTaHHs mociayru @DikcoBana [P-ampeca nuisixom
oOpaHHS Mi€l MOCIYTrHM NpU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.2.3.8. KuienT camocriitHo oOupae cnoci6 ABropu3arii B Cuctemi npu 3A1CHEHH] omepaii
3a Paxynkamu — OgHodakTopHy aBTOpHr3aiito uu JBohakTopHy aBTOpU3aIliI0, Ta CAMOCTIHHO
HEece PU3MKH, MOB’s3aHi 3 o0panuM cnocobom Apropusanii B Cucremi. Kiienty Hamaetbes
npaBo BHOOpY crocoOy JIBodakTopHOi aBTOpH3allli, fKa MOJSATae y BUKOPUCTAHHI MOCITYT
iFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation aiis orpumansas OTHOpa30BHX KOIIB
MIATBEPKEHHS il 3 METOI0 J10AaTKOBOT'O YHUKHEHHS PU3HKIB MpU BUKOpUCTaHHI CucTeMu.
JlocTyn 10 BUKOPHCTaHHS WX MOCITYT Moxe OyTu Hamano KiieHTy Ha mifcraBi ix oOpaHHS
Knientom npu 3anoBHeHHi 3as1B 3a CtannaptHuMH popmamu JokyMmeHTiB (Jomatku Ne 6.1.,
6.2., 6.3. o Ilpasumn).

6.2.3.9. 3a HasBHocTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3/pyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAXYHKOBUX, INIATIKHUX a00 HIINX JOKYMEHTIB (Bunucok, miaTixHux
JOpYYEHb Ta iHIIE) 3 rpadiYHUM BiATBOPEHHSIM €IEKTPOHHUX KOIH MiIHUCy N0caaoBoi ocoon
banky, mramny/mramMmi banky, Taki po3apyKkoBaHi JOKYMEHTH MOXYTb BUKOPHUCTOBYBATHUCS
Knientom nuiue ains #loro BHYTpIIIHIX MOTped 1 HE MOXKYTh OyTH BUKOpUcTaHi KiieHTOM Yy
BIJIHOCHHAX 3 TPETIMU 0COOaMM B AKOCTI MiATBEPKEHHS 31HCHEHHS! OaHKIBCHKHUX OIeparliil.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocaaoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHMX JOKYMEHTaX € BHKIIOYHO JIO/JIaTKOBOIO
imeHTudikamiitnoro o3Hakow baHky (Hamamni - 10AaTKOBI iIeHTH(IKALIHHI AaH1).
6.2.3.10.bask He Hece BIMMOBIAATBLHOCTI 3a BUKOpUCTaHHS KITIEHTOM pO3IpyKOBaHUX 3
CucreMu JOKYMEHTIB, SKi MICTATh JOJATKOBI iMeHTH(IKALIKWHI JaHI y BITHOCHHAX 3 TPETIMU
ocobamu.

6.2.3.11.1Tpu Hecrunari Kmientom ynpomosxk 60 (mmictaecsTv) IHIB MICHS HACTaHHS CTPOKY
(TepMminy) muaTexy 3a mociayru, HanaHi bankowm, bank Brnpasi OnokyBatu Kiienty goctyn 1o
Cucremu. Poz6mnokyBanHs noctynmy ao Cucremu 37iHCHIOETBCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIYTH, HaJaH1 bankoM, omaTi 3a MoBTOpHE HadaHHs nocTyiy KiieHty
no Cuctemu, y po3Mipi BctaHOBIeHOMY Tapudamu, Ta miANUCaHHS HOBUX 3asB Ha HaJaHHS
noctymny Kiienty ta itforo KopucryBagam ngo Cuctemu 3rigHo 3 CranmapTHUME (hopMamMu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3yETHCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJbTAIlil Ta OE3KOLITOBHO IOHOBIIOBATH MPOTrpaMHe
3a0e3neueHHs CucTemu;

6.2.3.12.2. mpuitmatu Big Knienra EJl, Hanicnani 3acobamu Cucremu BiamoBigHO 10 [IpaBmn
Ta odopmiieHi BianoBigHo 10 [IpaBw;
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6.2.3.12.3. BukoHyBaTtu po3paxyHku/onepauii 3a Paxynkamu Ha minctaBi EPJl y crpok
(TepMmiH), BU3HAUEHUI YUHHUM 3aKOHOAABCTBOM Y Kpainu, [IpaBunamu ta onpuitoaHneHumu (y
BigineHHsx banky ta/abo Ha IHTepHer-cTopinui banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BukonyBatu pospaxynku/onepaiii Ha mifncrasi EPJI, orpumanux Bix Kiienra
MpoTsroM BcTaHoBieHOTO bankom OmepartiiiHoro yacy y nei »xe OnepaiiiHuid JeHb, SKIIO0
mi3Hima gara BukoHanus EPJ] He BusHauena EP/J;

6.2.3.12.5. He npoBoauTH criucanHs KomTiB 3 Paxynky Kiienta, sikio EPJI:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0e3 BUKOpUCTaHHA 3ac00iB JIBoakTopHOT aBTeHTH(IKAIIIT 32 YMOBH aKTHUBAIIT i€l
NOCIAYrH (32 BHKJIIOYCHHSAM IUIaTEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBipEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHaineHuin EIT qua Cucremu;

- He Oy710 0(pOPMIICHO BiJOBIIHO 10 BCTAHOBJIECHOTO MOPSIKY;

6.2.3.12.6. HagaBaTu MOXKIHUBICTH KiTi€HTY MIOIGHHO OTpUMYBATH 1HPOPMALIiIO TIPO CIUIAYEHI,
a Takox HenpuitHATi 1o crutatu EPJI, sixi nepenani B bank, indopmaltiito mpo 3apaxyBaHHS Ta
CTHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatn MoxuuBICTh KitieHTy oTpumyBatu iHbOpMaIil0 Mpo 000POTH Ta
3aJIMIIKY KOITiB Ha PaxyHKax, B ToMy 4Hci (Ko 1e nependadeHo [pasunamu, Tapudamu,
nokymeHnTaniero g0 Cucremu) y Burisai SMS-moBimomieHb uepe3 Mepexi orepaTopiB
MOOUTBHOTO 3B 513Ky Ha miacrtaBi 3asBu Kitienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. magaBaru Kiienty moctyn no Cuctemu nuiie 3a Bu3HaueHor0 HUM [P-agpecoro B
pasi Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®@ikcoBana [P-agpeca;

6.2.3.12.9. nagaBatu KiieHTy AOBigKu moAo0 OaHKIBCHKUX IOCIYT, SIKi HaJaHi/HAAAlOThCS
bankom Kiienty 3rimno 3 IlpaBunmamu Ta/abo I1HIIMMM JOTOBOpaMH, YKJIAJEHUMHU MK
Croponamu, y pa3si 3amoBiieHHs KilieHTOM 1MX J0BiIOK 3 BUKOpHCTaHHAM CuctemMu Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae npago:

6.2.3.13.1. ne pearyBaru Ha EJ] Knienra, B Tomy unciai He Opatu 1o BukoHanHs EP/I, siki He
BIJIMOB1/1aI0Th BUMOT'aM 3aKOHOaBCcTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 10 BuKOHaHHs/He pearyBatu Ha EJI KiienTa, y BUNaaxKy HemogaHHs
KiienTom BimomocTeil, HEOOX1IHUX JUIsl 3’sICYyBaHHS CyTl omepaiii y 3B’sI3Ky 13 311HCHEHHIM
(iHAaHCOBOrO MOHITOPUHIY a00 B IHIIMX BUIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI MPOrpaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3poOlIieHi
a6o npuadani bankom 3 MeTor BIockoHaieHHsI CucTeMu;

6.2.3.13.4. xoHTpomtOBaTH BUKOHAaHHS KiieHTOM monoxeHp 1ux IlpaBui, mokymeHTarii no
Cucremu moA0 MPaBUIILHOCTI eKcruTyaTarii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJI Kmienta mono skux He 3aBepiieHa Mpolexypa
TenedonHoi Bepudikarlii niaTexis.

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. mpotsirom 10 (mecsatn) podoUnx AHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX TaHUX
(imen KopucrtyBauiB, napoJiiB TOII0) 3MIHUTH:

- [lepunHi ceprudikatu Y gockonanenoro EIl ans Cuctemu Ta naposi 1o HUX (Maposib KOKeH
KopucTtyBay BBOAUTH CaMOCTIiHHO);

- mapostb 1715t po6oTH 13 Cuctemoro (maposib KokeH KopuctyBad BBOJUTH CAMOCTIIHO);

- 3reHepyBaTH 3amuT Ha aBropm3ailito Ocobucroro (-ux) pobodoro (-mx) kimroya (-iB)
Vnockonanenoro EIl nna Cucremu,

6.2.3.14.2. 3aBnacHi xomru odaguat Podoue micue/Poboui Miciist BIMIIOBIAHO J0 TEXHIYHUAX
BUMOT I HaJIeXKHOT ekcruryaramii Cuctemu, 3abe3neuntu Poboue wmiciie/PobGoui mictist
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KaHalaMu 3B’A3Ky 3 JIOCTymoM 10 Mepexi I[ntepuer. Ilepenik BUMOr 10 TEXHIYHOTO
3a0e3neYeHHs] MICTUThCS B JOKyMeHTalli 10 Cuctemu, sika po3MiiieHa Ha [HTepHeT-CTOpiHII
banky;

6.2.3.14.3. manaBatu B bank EJ[ 3 nakmamenumu Y npockonaneHumu EIl gns Cucremu,
[TignucyBauyiB, SKUM HaJaHO TIPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJI Timpku Ha MiACTaBl THX PO3PaxXyHKOBHUX JOKYMEHTIB, SIKi HE
MaloTh JOJATKIB (PEECTPIB YEKiB, PEECTPIB JOKYMEHTIB 32 aKPESIUTHBOM TOIIO), & TAKOXK HE
dbopmysatu EP/] Ha miacTaBi muIaTi>KHUX BUMOT Ha TIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIIITIB;
6.2.3.14.5. mepenaBaru iHpopMaliito 10 banky 3 BukopucTaHHsAM CHCTEeMH BH3HAYCHUMH
[IpaBuinamu 3acobaMu Ta KaHaIaMHu fepeiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoeuacHo in(popmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/1HCHEHHS
BiAMOBIIHKX AiK Big iMeHi Kimienta B Cuctemi 711 BHECEHHS BiIMTOBITHUX 3MiH II0JI0 IOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BkItodeHux a0 Ilepemiky
Poznopsinnukis Paxynkom)). IIpu HeoOXi1HOCTI CBOE€YACHO 3BEpTATHCS A0 BIAMOBIIHUX CITYKO
banky moo HeraitHoro 61mokyBaHHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
teneoHy, mepcoHaidbHa e-mail aapeca) KopucryBauiB HUIIXOM TOAAHHS 3asBH/3asB 3a
CrangaptHoro ¢popmoro nokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. moaeHHO aHANI3yBaTH BCl MOBIJOMIICHHS PO MPHUHHATI 1 HenpuiiHATI bankom EJ|
Ta iHpopMmalito mnpo craH PaxyHKy, Ta moBigomisaTH baHK mpo BUMAAKKM TMOMHUIKOBO
3apaxoBaHUX (MIEpepaxoBaHUX ) KOMITIB Ta IHITUX BUSBICHUX HEBIIMOBIIHOCTEH;

6.2.3.14.9. npu iHimitoBaHHI Ta 37iiicHeHHI onepallii (nmepeka3y tomio) yepe3 Cucremy KiieHt
30008’ s13aHmii koHTposoBat Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha OaKaHM, Ta MPU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHUX
(y et »xe 6aHKIBCHKHIA JCHB 110 3aKiHYeHHs OIepamiifHoro 4acy) 3aX0/IiB 010 1HII[IFOBaHHS,
3IACHEHHS BIAMOBiNHOI omepalii NUIIXOM MOAaHHS 10 baHKy HEOOXiAHHMX JOKYMEHTIB
3BHYallHUM CIIOCOOOM Y mamnepoBiid popmi;

6.2.3.14.10. nmoTpumyBaTHCs 3axoAiB iHQopMariiiHoi Oe3meKku, BU3HAYCHHUX IUMU
[IpaBunamuy;

6.2.3.14.11. He 37ilicHIOBaTH YMHUCHHX JIil, 1[0 MOXYTh MPHU3BECTH IO MOUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHMCTOBYBATH OJUH 13 criocoOiB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuwacHo mpoBogutu IleperenepyBanHs OcoOuCTUX poOOYMX KITFOUIB (IS
MOKJIMBOCTI HACTYITHOTO BHKOpUCcTaHHs Y pockonaneHoro EIT mms Cuctemu).

6.2.3.15. KirieHT mae mpago:

6.2.3.15.1. obymoBuTH yHiKasnbHe cia0BO (KirouoBe cioBO) 1711 6J10KYBaHHS/pO30IOKYBaHHS
pobotu Cucremu 3a 3BepHEHHSIM B KOHTaKT-1IeHTp;

6.2.3.15.2. camocrtiitHo npoBoauTtu IleperenepyBanus OcoOucTUX poOoUMX KIIOUIB (VIS
MOXJIMBOCT1 HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIl mms Cuctemn);

6.2.3.15.3. y BUIIaAKy HEMOXJIMBOCTI BUKOpuUcTaHHA CUcCTeMHu i 3[1HCHEHHs omeparii 3
PaxyHnkamu 3 OyJ1b-IKMX NPUYMH 3[[1IHCHIOBATH pO3paxXyHKU 3BUYAITHIM CITIOCOOOM BIJIOBIIHO
1o IlpaBun ta/abo CrangapTHUX GOPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHH CTOpiH 070 BUKOpUCTaHHS CHCTEMH MPUITUHSIIOTHCS y TaKHX
BUIIAKAX:

1) po3ipBaHHs JOTOBIpHUX MpaBoBiAHOCHH CTOpIH 11010 BUKOpUCTaHHS CUCTEMHU:

- 32 MUCbMOBOIO 3101010 CTODIH;

- bankom Oyab-KOIHM OJHOCTOPOHHBO NUISIXOM IHCHMOBOTO MoBimomiieHHs KitieHTa mpo ix
MPUITMHEHHS He MEeHII HiXk 3a 30 (TpUILATH) AHIB JO IPOMIOHOBAHOI JaTH MPUITUHEHHS;

- Kimientom Oyabp-KOJIM OHOCTOPOHHBO HUISXOM NMHCHMOBOTO NOBIOMIIEHHS (3asBu) baHky
po 1X IPUIIMHEHHS He MEHII HiX 3a 2 (1Ba) poOoui JHI 0 MPOIMOHOBAHOT JaTH MPUITHHCHHS;
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2) 0THOCTOPOHHBKO baHkOM y BUNa/IKy HeCaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom Cucremu
3 HacTymHuM moBigomieHHsM Kiienta mnpo 1me 3acobamu  Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;
3) B iHmMX Bunaakax 3rigHo 3 [IpaBuiamMu Ta Y4MHHUM 3aKOHO/IABCTBOM Y KpaiHH.
6.2.3.17. Buxonanns bankom EPJ[ Kiienta 3miiiCHIOETbCS MPOTSITOM TOTOYHOTO
oneparniiHoro aHs banky 3a ymoBwu, mo EPJl orpumano bankom no 21:00 rox. moTounoro
onepauinoro nus. fAxmo EPJ] Kiienta orpumano bankom micist 21:00 roxa. morounoro
omnepariitHoro nHs banky, Bukonanas bankom EPJI 3aiiicHIOETBCSI HACTYITHOT'O ONEPAIiitHOTO
nHs baHky.
Axmo nara Haaxomkenns EPJ] Kimienrta no banky npumanae Ha BuxigHuii ab0 CBATKOBHH JIEHb
to BuUKoHaHHS EPJl 3milicHioeThcst bankoMm y mepummii pobounii OaHKIBCHKUUM IE€Hb, SKHNA
HACTYIIa€ 32 BUX1THUM a00 CBATKOBUM JHEM.
6.2.3.18. KnienT mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmariii (3aMmoBUTH
noBiaKy baHky) momo0 6aHKIBCHKHX MOCIHYT, SKi HaAaHi/HanaoTbes bankom KiieHty 3rigHo 3
[IpaBunamu Ta/abo iHmMIMMH JOTOBOpamH, ykiageHMMH MK Croponamu. KiieHT Moxe
3aMOBUTH HaJlaHHA Takoi MOBiAKM baHKy Ha mamepoBUX HOCIAX, MiAMHcaHoi baHkom
(ynoBHOBa)keHOIO 0c00010 banky), abo enexTpoHHOi, 3 HakiageHuM KsamidikoBanum EIT
banky (ymoBHOBaxkeHoi ocobu banky). Bkaszani noBigku baHky Ha manmepoBUX HOCISX
Hamatoteest KimienToBi y BiaminenHi banky, a elekTpoHHI — Ha ajpecy eNeKTPOHHOI MOIITH
KuienTa (e-mail) abo, y Bunaakax BuzHauenux [IpaBunamu, - 3acobamu Cructemu.
3amoBiieHHsT BkazaHoi AoBigku banky B Cucremi 3milicHroersesi KiieHTOM mUIsixom
CTBOpeHHSI Ta HajcwiaHHa B Cucrtemi 3anmuTy (MOBIIOMJIEHHS) B JAOBUIBHIN (opmi mpo
3aMOBJICHHS JOBiaku banky, mignucaHoro YpockoHanenuM(-umu) EIT s Cucremn
[MTinnucysaua(-uiB). Kmient, pakroMm BuzHaueHHs HuM [liAmucyBadiB NUISIXOM, BU3HAUYCHUM
[IpaBunamu, WiATBEpIKYE TOBHOBaKEHHS Oynp-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(popMmarii (H0BiaKM) 11040 OAHKIBCHKHUX TOCIYT, AKi HaaaHi/HamaroThcs bankom KiieHty
3rigHo 3 [IpaBunamu Ta/abo IHIIMMH TOTOBOpPaMHU, YKiIaJleHUMH Mixk CTOpOHaMHU.

3anuT Mae MICTUTH KOHKpeTHHil obcsar iHdopmarii, mo mae OyTu po3kputa baHKoM,
BKa31BKY Mpo Te, B sikoMy BUIIsiAl KimieHT Oaxae orpumatu A0BiKy baHky - Ha manepoBomy
HOCII 4M B eNneKTpoHHOMY BUTIsiAl. [lpu mpoMy Ui 10Bigku Ha manepoBux Hocisx KiieHT
BKa3ye aapecy BigauieHHs baHky, Ha skomy bank mae Hagatu noBiaky KiieHnrtoBi, a g
SNeKTPOHHOI JIOBINKK - ajapecy enekTpoHHoi moruti Kiienta (e-mail) mns nancumanHs.

Axmo KrieHT HEe BKazaB y 3amuTi MPO 3aMOBJICHHS JIOBIIKM B SIKOMY BHUIJISIIIL
(enexTpoHHOMY, Ha anepoBux Hocisx) KiieHnT 6axae otpumaru noBiaky banky ta/abo aapecy
BIJUIUIEHHS JUIsl OTPUMAaHHS IarepoBOi JOBIIKU YM aJipecy eleKTpoHHoi nmomrtu KiienTa (e-
mail) 1y1g HajCcUIaHHS e1eKTPOHHOI AoBiiku baHky Ta/a0o0 He 3abe3meuunB i 4Yac 3aMOBJICHHS
noBinku oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHg Takoi JOBiAKH, To baHk He
3000B’s13aHMI Ha/laBaTH BIJOBIHY JOBIIKY Ta HEe 3000B’A3aHUH, SKIIO 1HIIE HE Mepe0adeHo
3aKOHOJIAaBCTBOM Y KpaiHH, MUCHMOBO IPO Iie moBiomiisiTi KitieHra.

CropoHamMHu MOrojKeHo, mo Oyab-ska JaoBiaka baHky, sika BiAmnpaBieHa Ha aapecy
€JeKTPOHHOI momTH (e-mail), BkazaHy st HajacuiaaHHs KiieHToM, BBaXKAEThCS OTPUMAHOIO
Knientom 3 yacy ii HaJXOPKEHHS Ha 110 ajapecy eleKTpoHHoi nomTH (e-mail). [Ipu npomy He
€ HEOOX1THUM HaJlaHHSI OTpUMYBaueM OyAb-sIKOTO MOBIIOMJIEHHS (M1ATBEPAKEHHS TOLIO0) PO
11 OTpUMAaHH.

bank He Hece BIAMOBIIATBHOCTI 3a PO3KPUTTS iH(pOpMallii, BKa3aHoi B 10BiAll banky Ta
Ha/IiCIaHOl Ha aJpecy eJEeKTPOHHOI MOIITH, 110 BKa3aB Kilie€HT Ans HaJACWIIaHHS JOBIJIKU
banky, y pasi sixmo KiieHToMm Bka3aHO HempaBHIIBHY (HE CBOIO, 3 TIOMIJIKAMH TOIIO) aApecy
enlekTpoHHOi norrtu (e-mail).

VYV pa3i skmoo  (QyHKIIOHATBHI MOMKIMBOCTI (30KpeMa, IIOoJ0 0O0CITy eIeKTPOHHOTO
JIOKyMEHTa, Mo nepenaerbcs) CHCTEeMU O3BOJSIOTH 1€, TO JOBIAKM baHKy HamaroThes
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Kunienroi 3acobamu CucTeMH 1 HE HaJICHIAIOThCI HA ajpecy enekTpoHHoi momtu (e-mail),
noBizomiieHy KiieHtom.

CropoHamMH TIOTOJKEHO, IO OyAb-SIKUU 3alUT HAa HagaHHS JOBiAKM baHKy Ta moBiaka
banky, sxi BianpasieHi 3acobamu CrcTeMH, BBOXKAIOTHCS OTPUMAHUMH BiAMoBigHO baHkoM,
Knienrom 3 nmHS 3 SKOTO A HBOro BiAmoBigHuMN Enekrponuuil nokyment B Cucrtemi craB
noctynHuM. [Ipu iboMy He € HeoOXiTHUM HaJaHHS OTPUMYBadeM OyIb-SKOTO ITOBiJOMIICHHS,
JOKyMeHTa (I ATBEepXKEHHS TOIIO0) PO OTPUMAHHS TaKoro EJIEKTPOHHOTO JOKYMEHTA.

VY pa3si gkmio y Bi3yasbHiil ¢opmi eleKTpoHHOI noBiaku banky, mo HamaeTbess KitieHTOBI
(Tobro dopmi mpuAaTHIN A NPUIMaHHS 3MICTY €JIeKTPOHHOI JOBIIKU JIOAMHOIO), HasBHI
rpadiyHe BiATBOPEHH KOMIii MiAMUCY MocaaoBoi ocoon banky ta/abo nedatku banky, To Take
rpadiyHe BiITBOPEHHS € BUKJIIOYHO J0JATKOBOIO ileHTH(]IKaIiifHOIO 03HaKo0 baHKy, HE €
(hakcuM1JIe YU THIITUM aHAJIOTOM IIIKCY Ta/ab0 MeYaTKy Ta He MOKE BBKATHUCS T ATTMCOM Y1
nedatkoro banky Ha EnextponHomy nokymenti (mosinmui banky). Ilinmucom banky Ha
enektponHii nosiaui € Kpanidikosanwuii EIN [TigmucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI

6.2.4.1. ®akrom yknaneHHs JloroBopy mnociayr KimieHT miATBEpIXKye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy miio3pu 3a pe3yjibTaTaMd MOHITOPHUHIY, Y PEXHMI PEaJbHOrO 4acy,
orepariii/ii i3 cnrcanHs komTiB 3 Paxynky KitieHTa B HaIioHaNmbHINA BaJIOTI, IO BHACIIIOK
Hecankuionosanoro goctyny no Cucremu mae micue HCK, bank mae mpaBo 3ynuHUTH
MIPOBE/ICHHS TaKOi oreparllii Ta mposectu npoueaypy TenedorHoi Bepudikarii miaTexis.
6.2.4.2. B xoni npoBeneHHs npouenypu TenedoHHoi Bepudikallii miaTexis, ylioBHOBaKEHUN
npejacTaBHUK baHKy 3xilicHIOe TeinedoHHUI N3BIHOK Ha HOMep Tenedony Ilianucysaua (-iB)
Bkazanuii (-i) y 3asBax Kuienta 3a Cranmaptaumu popmamu nokymeHTiB (Jomatku Ne 6.1.,
6.3. no IlpaBwi), mis 1iged OTpUMAaHHS BIANOBIAHOI 1H(OpMaIi BiJ OCTAHHBOTO MO0
HiITBEepUKEHHS, a00 cKkacyBaHHs (BiJKIMKaHHS) oneparil (-if) i3 cnucanHs KowTiB 3 PaxyHKy
Kitienrta B HatioHaIpH1M BaJIIOT1 CTOCOBHO sIKO1 Y banky BuH#K1a m117103pa, mo Mae miciie HCK.
6.2.4.3. Sdxmo [linnucysau migrBepmkye ¢dakt HagBHocTi HCK, mns minelt GnoxyBaHHS
podotu Knienra B Cucremi, IlianucyBay, abo iHma ynoBHoBaxkeHa KiieHTOM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAUTH JaHWH (hakT, IUIIXOM MMOJAHHS 3asBM y baHk y
MUCBbMOBIM  (mamepoBiif) ¢opmi (3’4BUBIIMCH Yy BIJJAUIEHHA baHKy 3 [OKyMEHTaMmH,
HeOOX1THUMHU IS iIeHTHdIKaLlii 0cO0H).

6.2.4.4. Sxmo [ligmucyBad He Mae MOKIIMBOCTI HEBIIKJIATHO MTOBITOMUTH baHK B TUCHMOBIH
(mamepoBiit) ¢opmi (3’SBUBLIMCH Yy BifJUIeHHS baHKy 3 JOKyMEHTaMH, HEOOXIAHHUMH Ui
inetudikanii ocodbu) mpo ¢daxkr HagBHocTi HCK, Taka 3asBa Kiienta HajcuiiaeTbes
[TignucyBauem bankoBi 3acobamu Cucremu. B cBowo uepry bank, oTpumaBmIM Take
noBigoMieHHs, 1Hpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJOKYyBaHHS pOOOTH
Kiienta B Cuctemi [linnucyBauy He0OXiqHO 31HCHUTH TenedOHHMIA 3BIHOK Ha BIAMOBIIHUN
HoMmep TenedoHy banky, Bkazanuil y takomy noBigomiieHH1 banky, abo nHamicmatu CMC-
noBigoMIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HOMEp TenedOHY
banky, BkazaHuil y npomy x nosigomieHHi banky. Takuit oOMiH iHpopMariieto [TignucyBaua
3JIIHCHIOIOTHCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona [lianucyBaya, Skuii BKa3aHO y
Crangaptaux ¢popmax nokymeHTiB (Jomatku Ne 6.1., 6.3. no IlpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiTOMIIEHHI.

6.2.4.5. Bank 6110kye podoty Kitienra B CucteMi 3 MOMEHTY BUKOHaHHS KiTiEHTOM B TOBHOMY
o0cs31 3ax01B nependayenux 1.6.2.4.3, abo n. 6.2.4.4. uiei ['nasu [Ipasu.

6.2.4.6. Jlns BimHoBieHHs poGotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuii
napoib g0 YnockoHaneHoro EIl mius Cucremu ta/abo inmmii OTP TokeH ta/abo KimieHnt
MUCHMOBO TOBiToMJIsi€ baHk (3’ IBUBIIKCH Y BiTUICHHS baHKy 3 TOKyMEHTaMH, HEOOX1THUMH
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s igeHTugikanii ocobu) HoBUM HOMep MoOunbHOro Ttenedony KopucrtyBawa, Ha sKuii,
BigmoBinHo no IlpaBun HagcunmatumyTtbes OnHopasoBi komu. [lpw 1mbomy, BiZHOBICHHS
MokMBOCTI poboTH Kitienra B Cucremi BinOyBaeThes micist nonanHs Kiiearom banky HOBuX
3asB IOJ0 MigKIoueHHs 10 Cucremu 3rifHO 3 BcTaHOBIeHMMH CTaHTapTHUMH (hopMaMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. Ilns BigHOBIIeHHs pobotn y Cucremi YmoBHOBaxkeHit oco0i KiieHTa HeoOXimHO
3areneonyBatn B KoHrtakT-ileHTp banky Ta, y Bumaaky ycmimiHOi ABTeHTH]iKaIii,
pososokyBatn CucrteMy Ta oTpuMmatu ABapiiHUI Mapoib Ui MPOXOKECHHS IPOIETypH
aBapiifHOTO BigHOBIECHHA KitouiB Y nockoHaneHux EIl s Cucremu. Knient (YnoBHOBaxeHa
ocoba Kiienrta) muceMo noBigomiisie bank (3’sBUBIIKCH Y BiaijieHHs baHKy 3 JOKyMeHTaMH,
HEOOXITHUMHU IS ieHTHdIKalil ocodn) npo HeoOXinHICTh oTpuManHsa HOBoro OTP Tokeny
Ta/abo 3MiHM MOOLTRHOTO HOMepa Tenedony KopucryBaua, Ha sikuii, BignmoBigHo [IpaBui
HajcuiatumyThest OHOpas3oBi koau ta\abo mapoii. [Ipu oMy, BiJIHOBJICHHS MOXKJIMBOCTI
pobotu Kmiienra B Cuctemi BinOyBaeThes micisa nofganus Kinientom banky HOBUX 3asB 11070
nigkmoyeHas 10 CuctemMu 3riHO 3 BcTaHOBICHUMH CTaHAapTHUMHU (opMamMH JTOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no IIpaBumn).

6.2.4.8. flxmio 3a HacimigkamMu TpoBeneHOi mporenypu TenedonHOi Bepudikamii miaTexis
[TignucyBau cnpocroBye pakt HCK, bank BUKOHYe omnepallito 13 CIUCAHHSA KOWITIB 3 PaxyHKy
KitienTa B HamioHAIBHIM BaTIOTI, CTOCOBHO, SIKOT BUHUKJIA 1Ti103pa, mo Mae micie HCK.

6.2.5. OCOBJIMBI YMOBHU BUKOPUCTAHHS KBAJII®IKOBAHUX EII TA
YAOCKOHAJIEHUX EII KHEAII, A TAKOX IIEPECHJIAHHA EJI 3
KBAJII®IKOBAHUMM EII TA YIOCKOHAJIEHUMMU EIl KHEII.

6.2.5.1. 3acobamun Cucremu Kiieatom MoxyTh Hanacwiatucs EJI,  mianucani

KsanidixoBanumu EIT a6o Y nockonanennmu EIT KHEJIIT:

- 3asBa npo BIAKPUTTS noToyHoro paxyHky ([Jomatok 1.1 no [Ipasuin);

- 3asBa Mpo BiAKPUTTS MOTOYHOTrO paxyHKy (Homarok 1.2 no Ipasun);

- 3asBa npo 3MiHy TapudHoro nakety (Joaarox 1.3 no IlpaBun);

- 3aspa Ha miakmouenHs 10 Kb. [lepernsaa (Hoaatok 6.2 no [Ipasuin);

- 3aspa Ha migkmoueHHs 10 Kb. Oxpewmi paxynku (onatok 6.3 mo [Ipasun);

- 3assa Ha iIFOBS.SMS ([lonatok 6.4 no [IpaBun);

- 3asBa Ha 610kyBaHHs Ta/abo BunanenHs Kopucrysauis (omgaTox 6.6 go [IpaBun);

- Ilepenix Po3nopsuukiB PaxyHkom;

- sKl (IpoekTH sAKuX) Oynu BignpasieHi bankoMm 3acobamu CucremMu Ui MiANUCAHHS
Kmieurom;

- 1HIUI JIOKyMEHTH, 3a BUHATKOM CTaHAapTHUX (OPM JOKYMEHTIB, HE MEpeIiueHUX BUIIE B
1boMy IyHKTI [IpaBui, sKio oOMiH TaKMMHU IHIIMMHU JJOKYMEHTaMH JO0MYCKA€THCS 3T1THO
3 moKyMeHTalierw 10 Cucremu Ta iX HaACWIaHHS OrokeHo CTopoHaMH.

Sxmo CTOpoHHM OKpeMO HE MOTOAWIM 1HIIEe, TO Taki EJNEKTpOHHI JOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmaTti PDF.

Bynp-saxi inmn EJ[, mignucani KsamigikoBanumu EIl a6o VYnpockonamenumu EIT
KHEAII, xpim nepeniuenux Buuie B npomy nyHKTI [IpaBuin, nanicnani Kiientom 3acobamu
Cuctemu, bank He 3000B’43aHui (e Mae MpaBo) NMPUIMAaTH 10 BUKOHaHHA a00 pearyBaTu Ha
HUX 1HIUM YuHOM. HalGyTTa Oynb-skum 3 Takux EJ] Oyas-skoro 31 craryciB EJl B Cucremi He
CBIIYUTH Mpo NpHHHATT baHkoMm Ha ceOe 00OB’A3KYy BHKOHaHHS a00 pearyBaHHS IHIIMM
gyuHoM Ha 1iedl EJ] (BiamoBimHi 000B’s3ku baHKy BWHHKAIOTH 3 TIIJICTAB, BU3HAYCHHUX
[TpaBunamu Ta/ab0 3aKOHOABCTBOM Y KpaiHH).
6.2.5.2. 3 Bukopuctanusm Cucremun bankom mMoxyTte Hancwnatucs Kiiertosi EJl (abo ix
MIPOEKTH) MO0 HAaJTaHHS BaHKIBCHKUX MOCIYT 3TiAHO 3 MU [IpaBunamu Ta/abo Moo iHIIMX
BimHOcMH MK bankom 1 Kmienrom, mignucani Ksamidikoanumu EIT abo Y nockonaneHumu
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EIl KHEAII banky Ta/abo wmatoth Oytu mianucani KsamigikoBanumu EIl  a6o
VYnockonaneanmu EIl KHEJIIT Kimienta. Ilpu npomy, skmo bank Bumarae migmucaHHS
Haziciaanoro Kiientosi enekrponHoro nokymenTa KpamidikoBanum EIN, To Takuii JOKyMeHT
Mae Oytu mianucanuii gume KpamidikoBanum EIl Kiienra.

6.2.5.3. 3acrocyBanns Kimienrom Ypockonanenoro EIT KHE/IIT abo KsamidikoBanoro EIT
st mianucands EJl, Bkazanux B mm. 6.2.5.1 I'maBu 6 Po3miny Il nux IIpaBuin, 31iHCHIOETHCS
Ha po3cyn KitienTa 1 He moTpelye 101aTKOBOTO MOTOKEHHS 3 bBaHKOM, KpiM BUIQJIKIB SKIIIO
bank Bumarae mianucanas KsamidikoBanum EIT Enektponnoro gokymenta (npoekty EJI), mo
OyB Hagicnanuii bankom 3acobamu Cucremu KimieHTOBI AJIs T ANMCAHHS.

6.2.5.4. bank, nmns mignucaHHsA 31 cBoei cropoHu TuX EJI, 1m0 MOXYTh HaJACHIIATHUCS
Cucremoro, mae mpaBo BukopucrtoByBatn KsamidikoBanuii EIl abo Ymockonanenuii EIT
KHEJII. Buxopucranust bankom st nux mineit Ksamidikosanoro EIT abo Y nockonaieHoro
EIl KHEJII 3naiiicHioeTscst Ha po3cyn banky i He moTpeOye T0JATKOBOTO MOTOPKEHHS 3
KitienToMm, SIKIIIO iHIIIE MUCHMOBO HE MOTOAKEeHO Mi>k CTOpOHAMU J171sl IEBHUX BUIIAKIB.
6.2.5.5. s nagcunanus Kimiearom 3acobamu Cucremu EJ] 3 Vnockonamenum EIT KHE/IT
abo KsamidikoBanum EIl Cuctemoro Moxe BUMaratucs 3acTocyBaHHs Y jockoHaneHoro EIT
it Cucremu (He mnst mignmucaHHs YnockoHainenuM EIl mmst CucreMu BKe MiAKMCAHOTO
iammM(-mu) EIT ElekTpoHHOTO JOKYMEHTA).

6.2.5.6. 3acobu Ynockonanenux EIl KHEJIII Bu3HnauyaroTbest kBamiikoBaHUMHU HaJaBa4aMH
SJIICKTPOHHUX JIOBIPYHMX ITOCIYT BIAMOBITHO 10 BUMOT 3aKOHOJaBcTBa YKpaiHu. CTOpoHU
3000B’s13aH1 KopucTyBatucs 3acobamu YpockoHanenux EIT KHEJII BiamoBimHO 10 BHMOT
KBaTi(piKOBaHMX HaJaBayiB EIEKTPOHHUX JOBIpYMX TMOCIYT, IO 3abe3meumin BUIady
CropoHam 1uXx 3ac0o0iB Ta CaMOCTIHHO HECYTb BiAIMOBINATBHICT 32 BTpATy ad0 HENpPaBUIIbHE
BUKOPHUCTAaHHS HagaHUX iM 3aco0iB Y nockonanenunx EIT KHE/II.

6.2.5.7. BiamoBinanbHicTh 3a H0cTOBIpHICTH odopmieHHs Ctoponoro EJ[ Ta HakmamaHHS
VY nockonanenoro EIT KHE/IIT a6o KBamigikosanoro EII minkoButo noknaaeso Ha CTOpoHy,
EII sixoi Hakmaneno Ha EJI.

6.2.5.8. IlinnucyBau, npu mianucyBaHHi EnexktponHoro moxkymenrta KsamidixoBanum EII
ta/abo VYnockonanenum EIl  KHE/II, 30008B's3anuili 3actocoByBaTH KBamiikoBaHy
€JIEKTPOHHY MO3HAUKY Yacy MiAMNKCY.

6.2.5.9. Yunnicte Binkpuroro kimoua Y nockonanenoro EIT KHE/IIT ta/abo KeamidikoBanoro
EII ITinnucyBaya 3acBiguy€eThCsl KBali(hikOBaHUM HaJaBayeM €JIEKTPOHHHMX JJOBIPUUX MOCIYT
3TiHO 3 BUMOTaMH 3aKOHOIABCTBA Y KpaiHH.

6.2.5.10.ITinmucanns  EJl VYaockonanenum EIT KHEII Tta/abo KsamidikoBanum EIT
3nilicHIOeThCss CTOPOHOIO 3 BUKOpHUCTAHHSAM CTOPOHOK0 HANEKHUX 1M IHIIUX MPOrpaMHO-
TEXHIYHUX 3aco0iB Ta 0e3 BukopuctanHs 3aco0iB Cucremu. Cucrema MoOxe
BUKOPUCTOBYBATHUCS JIMIIE Ui mepeaaBaHHs iHIINH CTOpoHI MiAMHCaHUX Y IOCKOHAICHUMU
EIl KHEJII ta/abo KaamigpikoBanumu EII IlignucyBaua EneKTpOHHHUMX TOKYMEHTIB, Y
BHITQJIKaX, BU3HAUYCHUX [IpaBuiamu.

6.2.5.11. [lepesipka mimicuocti EJl 3 Y nockonanenum(-mu) EIT KHEII Knienra ta/abo banky
3MIACHIOETHCS IIJISTXOM TEPEBIPKU HaKIaIeHOro(-UX) Ha HbOro Y mockoHaneHoro(-ux) EII
KHEIT.

6.2.5.12. IlepeBipka Ta minTBepkeHHs KsamidikoBanoro EIl Ta VYmockonanenoro EII
KHEIT 3aiiicHIOETHCS BIATIOBITHO TO BUMOT 3aKOHOJABCTBA Y KpaiHU.

Vnockonanenunit EII KHEJII € Takum, 1mo mnpoHIIOB NepeBipKy, SKIIO HOTo
NEepeBIpKy 3IHCHEHO 3a JIOTMOMOIOK iH(GOPMALIHHUX PECypCiB MEPEeBIPKU EIEKTPOHHUX
MiMUCIB IIEHTPATHHOTO 3aCBiAUyBabHOTO oprany (cT. 11 3akony Ykpaiau «[Ipo enekTpoHH1
JOBIpYl TOCTyTU») Ta 3a pesyibraToMm nepeBipku Y nockonanenuit EIT KHEJIII, na gac
nignucansas HuM EJ], € cripaBxHIM 1 TiHCHUM.
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6.2.5.13. CTopoHH NOTOaMIIM, SKIO I1HIIE HE NepeadavyeHo 3aKOHOAABCTBOM YKpaiHH, TO
PHU3HKHU ITOHECEHHS Ta/ab0 BiIIKOAyBaHHS 30MTKIB, 110 MOXKYTh OyTH 3anoaisHi CTopoHam, a
TAKOX TpeTiM ocobaM BHacCHiOK BukopuctanHs ¥YpockoHanenoro EIl KHEJIIT Kiienra,
noksanaTbes Ha Kiienra, a BHacinok Bukopuctanas Y nockonanexoro EIT KHE/IIT banky
— Ha baHK.

6.2.5.14 . dxmo Ilepenik Po3nopsaankiB Paxynkom nogano Kiientom 3acobamu Cuctemu sik
EJI, Tto ocobu, Bkazani B Takomy Ilepeniky PosnopsnnukiB PaxyHkoM MOXyTh
posnopspkarucs Paxynkom nuie yepes CucreMy (y TakoMy BUIIAAKY [1allepoBl pO3paxyHKOBI
nokymentu Kiienra 3a mum Paxynkom bank ne Bukonye). [lepernik Po3nopsaaukis PaxyHnkom,
nonanuii Kiiearom 3aco6amu Cucremu sik EJl, mpununsie air0 ocTaHHBOro HajaHoro Kiienrom
bankoBi [Ilepeniky PosnopsiaaukiB Paxynkom. VY Bumanky, skmo Kiient Oaxae
po3nopspKaTucss PaxyHKOM HUISXOM HOJaHHS PO3PaXyHKOBHX JOKYMEHTIB Ha MarlepoBUX
Hocisx, KimenT mae nmonatn bankosi HoBuit [lepenik posmopsaHukiB PaxyHKy y maneposiid

dhopwmi.

6.3.  YMOBHU POSMIIEHHS BKJIANIB I3 BAKOPUCTAHHSIM CHCTEM
JUCTAHIOIMHOI'O OBCJIYT'OBYBAHHSA

6.3.1 KiienTy HamaeTbcs MpaBoO PO3MICTUTH BKJIA[ (OaHKIBCHKHIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cuctemu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO pO3MIIlIEHHS, SIKIIO TaKe MPaBO BU3HAYEHE JUIs BiAMOBiHOI KaTeropii KiienTis
banky Tapudamu Tta 3abe3neuere MoxiauBocTsiMu Cucremu/ CucremMu OHJIAHH-OAHKIHTY
«KPEJJOBAHKY.

6.3.2 [iroui B banky yMoBHM po3MilleHHs BKJIafiB, BU3HaueHi Tapudamu, IlpaBunamu, a
TakoXk yMmoBH, siki Cucrema/ Cuctemu onnaitH-6ankinry «KPEJIOBAHK» nos3Bosse obpatu
Kuienty npu crBopensi EJI, npo sikuii iinerses B 1. 6.2.3 wiei ['naBu [pasui/adbo popmyBaHHs
npoexTy JloroBopy npo po3miimieHHs: 0aHKIBChbKOTO Bkiiany (mis CucTeMu OHJIAMH-OAaHKIHTY
«KPEJIOBAHK»), € mpono3unieto banky Ha ykmaneHHs JloroBopy LIOJO PO3MILIEHHS
0aHKIBCHKOI'O BKJIay 13 BUKOpUCTaHHSIM CUCTEMH.

6.3.3 Kiuienr mae nipago, i3 Bukopuctanusm Crucremu, Hagatn banky 3acobamu Crucremu EJ
(3asiBKa Ha BIIKPHUTTA JENO3uTy) 3 HakiageHUMu YpockoHaneHumu EIl mans Cuctemu
[lignucyBauiB, SKMM HajgaHO mpaBo mignucy. Takui npuitHstuil bankom EJI Kiienrta €
akuentom (3romoro KiieHta) Ha yknageHHs JloroBopy 11100 po3MilleHHS OaHKIBCHKOTO
BKiany. Bxazanuit EJI, npuiinaruii bankoMm, B cykymnHocti 3 Tapudamu ta IlpaBunamu, €
MiJCTaBOO JUIs BIIKpUTTS BkianHoro paxyHky KiieHTy Ta nepepaxyBaHHS KOLITIB Ha BKJIAI.
6.3.4 Kiiear mae npaBo, i3 BukopuctanHsm Cucremu onnaitH-OankiHTy «KPEJIOBAHKY,
yknacti JloroBip mpo po3MimieHHs OaHKIBCBKOTO BKJIAQy Yy HOpPSJAKY, BH3HAYCHOMY
[TociOHHUKOM.

6.3.5 Bxiaa po3MillyeThCst BUKIIOUHO 32 pPaxyHOK KoIuTiB KitieHTa, 1110 3HaX0AsThCs Ha HOro
[Torounnx paxyHkax y banky.

6.3.6 Jloroip mog0 po3MilleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BukopuctanusiM Cucremu/Cuctemu onnaH-6ankinry «KPEJJOBAHKY, sxmio aitodi y banky
YMOBHU PO3MIILLIEHHS BKJaJiB akientoBaHi KiieHToM, a cyma BKJaay, BU3HAU€Ha B aKIeMNTi
Kiienra, moBHICTIO po3MmilieHa Ha BkiagHoMy paxyHKYy.

6.3.7 VY pa3i po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BiIHOCHMHHM MK bankoM Ta
KiientoM Bu3HauaroThbes Ta perymoroThes BianmoBigauM EJ Kiienta momo po3mimeHHs
BKJIa/ly, 1iIOYMMHM Ha Jaty akuentyBaHHs EJl KnienTa mono po3mimeHss Bkiuany Tapudamu,
a Takox [IpaBuiamu, YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta Jit0ouMMH Y baHKy BHyTpilIHIMU
JTOKYMEHTaMH.
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6.3.8 VY pa3i posmimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJTOBAHK»
BKJIaJH1 BiHOCHHU MK bankowm Ta KilieHTOM BU3Haual0Thes Ta perystoiThes JJoroopom npo
PO3MiIIeHHS OAHKIBCHKOTO BKIJIAJY, IO YKIJIAJACHUH y €IeKTPOHHIN (Gopmi, TiI0UYMMH Ha AaTy
akuentyBanHs EJ[ Kiienta momo po3mimenHs Bkiany Tapudamu, a takox IIpaBmmamw,
YUHHAM 3aKOHOJJAaBCTBOM Y KpaiHU Ta III0OUYUMU Y baHKy BHYTPIITHIMH IOKYyMEHTAMHU.

6.3.9 daxkrom HamaHHs 10 banky 3acobamu Cucrtemu EJ[ (3asiBka Ha BIIKPUTTS JETO3UTY) 3
naknaaennmu Y nockonanenumu EIT myis Cucremu [limnucysauis, KimieHT miarBepmKye, 1o
HUM YIOBHOBRKEHO Ta O€3BIIKIMYHO J0py4eHO baHKy 3M1HCHUTH JOTrOBipHE CIHCAHHS
rpomoBux komriB 3 Ilotounoro Paxynky Kiienra, Bkazanoro B EJ| (3asBka Ha BiIKpUTTA
neno3uty) Kmienra, y cymi, mmo 3a3nadena B EJ] (3asiBka Ha BiIKpuTTs neno3uty). [Ipu mpomy
KiienT 30008’ s13aHuit 3a0e3neuntn y Aaty HajanHsa banky 3acobamu Cuctemu EJ (3asBka Ha
BIJIKpUTTS JICTIO3UTY) HasIBHICTh HAa TakoMy [I0TOYHOMY paxyHKY CyMHU I'POIIOBUX KOMITIB, L0
HiAIATaoTh po3MilieHHIo Ha Brmagnomy paxynky Kuienta 3rigno 3 EJ] (3asBka Ha BIAKPUTTS
nenosury) Kmienra.

I'pomosi xomtH, ciimcani bankom 3 TlotouHoro paxynky KiieHTa B MOpsIKy JOTOBIpHOTO
CrIcaHHsl, 3apaxoBytoTbcs bankom Ha Bxknagnwuii paxynok Kiienta, sikuit Bigkputuii bankom
s et BukonanHs EJI (3asBka Ha BiIKpHUTTA Aeno3uty) Kiienra.

Horosipue cnucanus 3 [lotounoro paxynky Kuiienra 3 meroro BukoHanus EJ[ (3asBka Ha
BiKpHTTs neno3uty) Kimienta Hamicmanoro no banky 3acobamm CuctemHu, 3IHCHIOETHCS
bankoMm mpotsrom morouHoro omepariiiiiHoro nus banky, sxmo EJ[ (3asBka Ha BiIKpUTTS
neno3uty) orpumano barnkowm 1o 21:00 roa. motounoro onepariiinoro nus. SAxmo EJ (3asBka
Ha BIIKpUTTS Aeno3uty) Kiienra orpumano bankom micist 21:00 rox moToyHOro onepariitHoro
nust banky, JloroBipHe crincanss 3 BianoBiaHoro Paxynky Kiienra 31iiCHIOETBCS HACTYITHOTO
omepariiiinoro qus banky.

SAxmo nara HamxomkeHHs EJl (3asBka Ha BIOKPHUTTS JENO3UTY) JO baHKy npuriagae Ha
BUXIAHUIA a00 CBITKOBHM NeHb TO JloroBipHe crucaHHs 3 BianoBigHoro Paxynky Kiienta 3
MeToro BUKOHaHHs EJl (3asBka Ha BIAKPUTTS AENO3UTY) 3IIHCHIOEThCS baHkoMm y mepiumit
poOounii GaHKIBCHKH JIEHB, SIKUI HACTYTA€E 32 BUX1THUM 200 CBSITKOBUM JIHEM.

6.3.10 3a 6axannsam Kiienrta Biagni BiqHOocHHH MK bankom ta KitieHTOM, sSIKi BUHUKIH Y
3B’3KY 13 PO3MIIIEHHSIM BKJIaay i3 BUKopuctaHHAM Cucremu/ CucreMy OHIIaiH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH OQOpMIIEHI J0AATKOBO Y BUIJISAAl €JUHOIO MIANHMCAHOTO
CropoHamMu ABOCTOPOHHBOI'O JOKYMEHTA Ha MaliepoBOMYy HoOcii — JIoroBopy 1040 po3MilleHHS
0aHKIBCHKOTO BKJIQY.

6.3.11 JlomaTkoBi yMOBH II0JI0 PO3MIIICHHs BKIany 3acobamu CUCTeMH OHJIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3znauatotscs [locioaukom.

6.4. 3AXOJIM THOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny poboty Cuctemu/CuCTeMHU OHIIAIH-
6ankinry «KPEJIOBAHK», B TOMy 4nci JOTpUMYBATHCS HACTYTTHUX 3aX0/1iB iHPOpMaLiHHOT
Oe3neKu:

6.4.1.1. BuxopuctroByBaTu Ha PoO0UOMY MiCIIi TIIBKH JIILIEH30BaHE TPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETYJISPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHSI Ta BHUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo
umiu [IpaBunamu;

6.4.1.4. 3abe3neunTH HajdiiiHe 30epekeHHs Hocis iHpopMmarii 3 YaockoHasenuM EIT mms
Cuctemu/ Y nockonanenum EIT KHEII/KBanigikoBanum EII. 30epiratu Hocii iHpopMaii 3
VYnockonaneaum EIl mns Cucremn/ Ynockonanenum EIl KHE/IT/KsanidikoBanum EIT B
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YMOBax, 10 3a0€3MeUyI0Th HOTr0 3aXHCT BiJl HECAHKIIIOHOBAHOTO JIOCTYITy HEYIOBHOBA)KEHUX
TPETIX 0cCi0, a TakoX 3a0e3MeYnTH JOCTYIHICTh HOcid iHdopmartii 3 Y nockonanenum EIl pis
Cuctemu/ Y nockonanenum EIT KHE/IIT/KBanidikoBanum EIl Bukmouno KopucryBauam ta
TUIbKkH T vac poboru 3 Cucremor/ Cucrtemor onnaiH-0ankiHTy «KPEJIOBAHKY.
Kopucrysauam Knienra 3a0opoHeHo nepenaBaru Hocii iHopmartii 3 Y gockonanenum EIT s
Cucremu/ Ynockonanenum  EIl KHE/IT/KBamidikoBanum EIT inmmM ocobam. Hociii

iHpopmanii 3  VYmockonamenum  EIl  mns Cucremn/  YI0CKOHAJICHHM EIT
KHEIT/KBamidikoBanum EIl mae OyTu noctynuuii Tinbku Kopucrysauy. Crioci6 306epiranss
Hocis iHpopMmanii 3 YmockonameHuM EIl  mns  Cucremu/ Y 10oCKOHaJICHHM EIl

KHEIIT/KBamidikoBarnum EIl moBuHEH YHEMOKIUBIIOBATH JTOCTYM JI0 HUX OyIb-SIKUX THIIIHX
oci6. Cmoci6 30epiranHsi HociiB iHpopmarii 3 YmockoHamenuM EIl mis Cucremmu mae
3abe3neuyBaTu J0cTyn 10 HUX KopucTyBady TibKH B I1€p10A IX BUKOPUCTaHHS M1l 4ac poOOTH
B Cuctemi/Cucremi onnaiin-6ankinry « KPEJJOBAHK;

6.4.1.5. 3abe3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM YMHOM,
1100 BUKITIOYUTH OTO BUKOPUCTAHHS HEYIIOBHOBAXXCHUMHU 0CO0AMH;

6.4.1.6. 3abe3neunTtu oOMex)eHu 1ocTyI 10 Pob6odoro miciis, Ha IKOMY BCTAaHOBJICHO MOAYJTh
Cuctemu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK» a6o 3 sikoro BimOyBaeTbesi 1OCTYM 10
Cuctemu/ Cucremu onnaitH-0ankiHry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YIIOBHOBAXKEHUM
Kopucrysavawm;

6.4.1.7. He posronomryBatu KoH(ineHIiHHI BiomocTi nmpo Ocobucti podoui kiroui (Jlorix,
MapoJjib TOMIO) TPETIM (HEYTIOBHOBAXXEHIM) 0CO0aM;

6.4.1.8. He 36epiratu Ocobucti podoyi KIt0Ul, B TOMY YHUCII MapoJii 10 HUX, HA KOPCTKOMY
nucky Pobouoro miciis;

6.4.1.9. 30epiratu Ocobucti poOoUl KJIHOYI BUKIIOYHO Ha MEPEHOCHUX HOCIAX iH(opmarii
(USB-flash nakonmuysau, CD-auck TOII0);

6.4.1.10. e BukopucroByBat Cucremy/Cucremy onnaiiH-6ankinry «KPEJIOBAHK» 3
Pob6ounx micips B rpomaacbkux micusax (IHrepHer-kade, 61067110TEKH TOIIO), @ TAKOXK 3 Oyib-
SKOTO 1HIIOro OOJaJHaHHs, HAJAIITyBaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUThCS I103a
koHTposeM KitienTa;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTix podbodnx KIOviB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MApOIiB 10 OCOOHCTHX pOOOUHX KITFOUIB (70 IPOCTUX
[apoJliB  NPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aarta Hapo/pkeHHs Kopucrysaua,
MMOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPHUCTAHHS 3HAKIB, Kl TMOCIIJIOBHO PO3MIIIEHI Ha
KJaBiaTypi Tomo). Ilaponas moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJAaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HaKIB (IM(pH, JIITEPH TOILO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAIB iH(popManiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJaAeHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14. 111 Bxony Ha WEB-cTopinky CucreMu BHKOPHCTOBYBAaTH JIMILIE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.1151 3aBaHTa)XEHHsI Ta BCTAHOBJIEHHI Ha MOoOOUTbHUI mpHUCTpiil/mOpTaTUBHUN
NpUCTPi  BIANOBIAHUM MOOUIBHMM 3acTocyHOK Cucremu/CucteMu OHJIaH-OaHKIHTY
«KPEJIOBAHK» BukopuctoByBaTH Jniie o(imiifHi Mara3uHu JOJATKIB (SKIIO BiAMOBIIHUN
OpUCTpii mpairoe Ha 0asi omepartiitnoi cuctemu 10S MoOinbHUIT 3acTocyHok Cuctemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBIAHUM PUCTPIil Mpaitoe Ha 6a3i onepariitHoi cuctemu Android MOOLTBHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00MexuTH J0CTYIT 10 POO0OYOT0 MicIs HEYITOBHOBKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu goctynHicth Y nockonanenoro EIT mia Cucremu/KanidikoBanoro EII
Ha PoGovomy micti Timeku B niepioq pobotu Kopucrysaua 3 Cucremoro/ CucTeMoro OHJIaliH-
6ankinry «KPEJIOBAHKY;
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6.4.1.18.mpu BusBneHHI He3BUYHOI mnoBeAiHKM Cucremu/CucreMu OHJIANH-OAHKIHTY
«KPEJIOBAHK» 4m Oynp-sikux 3MmiH B ii iHTepdeiici — 3BepHyTUCS B KOHTAKT-TIEHTP IS
3'sCyBaHHsI, YM HE MOB'sI3aHI Taki 3MIHU 3 OHOBJICHHSIM IpOrpaMHoro 3adesnedeHus Cucremu/
Cucremu onnaiiH-6ankiary « KPEJJOBAHKY;

6.4.1.19. npu BuHuKHEHHI migo3pH, mo mae micue HCK, Heraitno nmoBimomuTH mpo e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BuxopucroByBatu mociayry SMS-moBioMiIeHbs Mpo pyX KomTiB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PyXOM KOIITIB;

6.4.1.21. ne nagaBatu OyAb-KOMY KOH(IICHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Uil pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry « KPEJJOBAHK», ockinbku bank 3a »omHuXx 006CTaBUH
HE 3IHCHIOE PO3CUIIKY EJNEKTPOHHUX JUCTIB, SMS uM IHIMX MOBIAOMJICHb 13 BHMOTOIO
YTOYHHUTH 4d HajaTu KoH(ineHmiiHi nani Kimenra (KopucryBaui), moaioH1 TOBIJOMIICHHS €
IaxpaicbKuMu ((inmHr);

6.4.1.22.3a6e3neuntu 36epexxenns OpgHopazoBoro kogy Ta/abo OTP TokeHa TakuM 4HMHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
naposro/FacelD/TouchlD;

6.4.1.24.cBo€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OMEpaIliiHOl CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOoOiTbHOMY TPHUCTPOi / TMOPTATUBHOMY MPHUCTPOi, IO BUKOPHCTOBYETHCS IS
nigkmodenHs: Kopucrysaua no Cuctemu/ Cuctemu onnaitn-6ankinry «KPEJJOBAHKY.

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsiIKy Ta Ha yMOBaX, BU3HAUEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, IlpaBuiaMu KOpUCTyBaHHS OaHKIBCBKUMM IIaTDKHMMU KapTkamu AT
«KPEIOBAHKY, mo 3atBepmxeni Pimennsam IlpaBninns banky ta po3mimieni Ha [nTepHer-
cropiui banky, mami - IlpaBuna xopuctyBanHs BIIK, Tapudammu banky Tta 3ringHo 3i
cranaapramu BignosigHoi MIIC Ha mincrasi BianoBigHoi CtangapTHOI (GOpMHU JTOKYMEHTIB
(Hdomatok Ne7.1. no IlpaBuin) 3aiicHioe opopmienns BIIK Ta Buaae ii [ep:xaremnto, a Takox
31MCHIOE po3paxyHKOBe oOciyroByBaHHs Kiienrta (Jlepxatesns) 1 iHII oneparitii BiAMOBIIHO
1o moxxnuBocter BITK.

Hepxatens uu [epkaTeniB, akuil/ski Bu3HaueHi KiieHToM BignoBiaHo a0 noganux Kimientom
nokyMeHTiB. bankowm asist koxHoro 3 [lepkateni Burorosisitotbest BIIK Toro Tumy BITK, sikuit
BrU3HaYeHUH KUlieHTOM B JIOKyMEHTax, IO MOJABATUMYTbCS Ui O(POPMIICHHS BiJNOBITHOI
BIIK. Koxen 3 J[lepxkareniB moxe kopuctyBaTucs BIIK He noBme ctpoky (TepMminy),
3a3HayeHoro Ha BujaHii Womy BIIK, gorpumyrounce ymoB 1wmx IlpaBun, Jlorosopy
6aHkiBcbKOro paxyHky, IIpasun xopuctyBanust BIIK Ta Tapudis banky, sxi po3mimieHni Ha
Inrepuer-cropinui  banky. Ilpm wnpomy, KiieHT camocTiiiHO BperynboBye (hiHAHCOBI
B3a€EMOBIJTHOCHHU 3 KOXHHM JlepkaTenemM Ta JOTPUMAHHS IUTHOBOCTI 3/IICHIOBAHUX HUM
onepauiid. BIIK He miansrae nepenaui JepxarensMu iHIIAM oco0aMm.

7.1.2. Orpumanns [1IH-xony epikareneM 3miiiCHIOEThCS y crIOciO, Bu3HaueHui [IpaBumamu
kopuctyBaHHs BIIK.

7.1.3 Bank 3000B’s13aHUH BUIaTH KOXXHOMY JlepskaTento Bunynieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro epxarens no banky micns 10 (mecsat) pobodnx IHIB 3a THEM OTPUMAHHS
bankom Bcix HEOOX1THUX MOKYMEHTIB it BurotoBiieHHs BIIK abo B iHmI cTpoku (TepmiHn),
obymoaieni Tapudamu.
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7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHuid HUM crioci moBiomiisie KokHOTo 3 JlepkaremniB
npo naty 3akiHueHHs aii Buganoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, mmsxom HaacumanHs BignmoBigHoro SMS—
MOBIJOMJICHHS Ha aKTyaJIbHUN KOHTaKTHUIN HOMep Tenedony Jlepxarens.

AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepxkaTens BBa)Ka€ThCsi HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpw 3MiMCHEHHI OCTaHHBOI imeHTU(ikarmii [lepxkarens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. ¥ Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neynTH HeraliHe moBepHeHHs banky BIIK, BumymieHnx Ha iM’s Takoro
Hepxarens. Yci ButrpaTH, oB’s3aHi i3 BukopuctanasM BIIK, nokianarorecs va KiienTa.
7.1.6. Jlepxatenp BripaBi 3BepHyTHCS B bank/Kontakr-nienTp banky momno binokysanus BITK
(THMuacoBe abo MOCTIHE).

7.1.7. bank 30008’ s3anuii Burorosutd BIIK BimnosimHo go sBumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 YyHUKHEHHS (DiHAaHCOBUX BTpaT 4yepe3 HecaHKUioHoBaHe Bukopuctanus BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropw3ailiiiHi JiMITH Ha 3IIACHECHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mnpaBo 3MiHWTH ba3oBuii aBTOpW3alIWHWK JIMIT ab0 I[HIWUBITyaTbHUN
aBropm3aniiauii imiT Ha CoemiaapbHUN aBTOpW3amiHUK  JiMiT (abo HaBMaku) 6e3
nomatkoBoro moBimomuieHHss Kitienta  ([epxkarens) y BHIAOKy —Tig03pu 1010
HecaHkuioHoBaHoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaichkux fid. CreniaabHuid aBTOpU3AHAN JTIMIT 3MiHIOEThCSl baHkoM camocTiiiHo 6e3
noBimomiieHHss mpo 1ie Kmienrta ([lepkarens) Ha ba3oBuii aBTOpM3amiHUi JiMiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIeHUH KimieHTy
(depxarento) 1o 3MiHu Ha CrieniajabHUNA aBTOPU3ALIHUM JIIMIT) y BUNQJIKy HEMATBEPKEHHS
MiI03pu 100 HecaHkiioHoBaHOTro BukopucTtaHHs BIIK / Buxopucranns BIIK 3 mertoro
BUMHEHHS IaXpalChKUX il TOIIO.

7.1.10. Kiient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWA JimiT Ha [HAWMBITYyaTHHHN
aBTOpHU3aliiHUN JiMIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHIMH [HAMBIAYyanbHUIM aBTOpU3ALIHMM JIMIT IIJISIXOM HaJaHHA JIMCTA JOBUIbHOI (GOpMHU y
Binninenns banky 3a J0MOMOror0 eJIeKTPOHHOI MOWITH Ta/ado I1HIIMM CrIOcoOOM, IO
NPUHHATHAN U1 baHKy.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuil aBTOpHU3auiiHuil TiMIT Ha [HAKMBI Ty anbHUN
aBTOpU3aLIMHUN MiMIT (a00 HaBHaKW) YW OJMH IHAMBIAYanbHUN aBTOPHU3ALIAHUI JIMIT Ha
iHINH [HaUBIAyabHUN aBTOpU3aLIHHUN JIMIT HUIIXOM TenedOHHOro 3BepHeHHs B KoHTakT-
LeHTp baHky.

7.2. IOPSIIOK 31IICHEHHS OMEPAIII 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicHioe o0cimyroByBanHs Kiienta 3a [Torounum paxynkom 3 BIIK B mopsiaky,
BCTAHOBJICHOMY YWHHHMM 3aKOHOJABCTBOM YKpainu, ummu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannaptamu MIIC.

3anexHO BiJ yMOB, 3a SKMMH 3I1MCHIOIOThCS IJIATDKHI omeparii 3 BukopucraHHsM BIIK,
MOXYTb 3aCTOCOBYBATHCS.:

- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxysky 3 BIIK.

7.2.2. MakcuMaibHi CTPOKM (TepMiHM) BUKOHaHHS baHKOM miaTiKHHX onepamiii 3a
nonomoroto BIIK Busnavaroteess mpaBwiamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
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(TpUAIATH) KaTeHIAPHUX JTHIB Bin MOMeHTY BukopuctanHs BIIK mns 3mificHeHHs miaTi>KHOT
omneparii. 3a 3aificaennmu 3 BIIK oneparismu (BYUMHEHMMU 710 Ta 110 3aKiHYCHHI biiokyBaHHS
uiei/mmx BIIK, nepeGyBanns takoro/Takumu BITK B Cron-crucky), BiAOBIHI CYMHU IPOIIOBHX
KOIITIB MJIATal0Th OO0OB’SI3KOBOMY O€3YMOBHOMY CIHMCaHHIO/TIepepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. llepkatenb Ma€e MpaBo 3a J0MOMOTOr0, BumymieHoi oMy BIIK oTpumyBaTh roTiBKoBi
KOIITH B Kacax 0aHKIBCHKUX YCTaHOB, OaHKoMarax, 3actocoByBatu BIIK miis po3paxyHkiB 3a
TOBapH 1 MOCIYTH y TOPrOBO-CEPBICHUX MMIANMPHEMCTBAX, sKi o0ciayroByoTh BIIK MIIC Tta
3MIACHIOBATH 1HII omepauii BinmoBimHO 10 MoxiauBocTei BIIK 3 moTpumaHHSM YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omgHo4acHUM BinkKpuTTsM BIIK,
Kiientom obOupaeThest oHa 13 cxem QynkiionyBanHs Paxynky 3 BIIK, a came: 3 3araibHum
Jlimitrom Butpar BIIK, abo Iunusinyansuum Jlimitrom Butpat BIIK, 30kpema mpocTaBnseTbes
BinmoBigHa BigMmiTka y 3asBi Kiienta mpo BigkputTs [loTouHOro paxyHky, 3riHO 3
BcTaHoBieHUMHU CtangaptHuMH popmamu qokyMmeHTiB (Jomatku Ne 1.1., 1.2 no IlpaBun).
7.2.4.1. Y Bunaaky oopanus Kinientom Cxemu ¢ynkuionyBannsa Paxynky 3 BIIK i3 3aransaum
Jlimitrom Butpat BIIK, - nepma odopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMME.
7.2.4.2.Y Bunanxky subopy Kimienrom Cxemu ¢pyHkmionyBanHs PaxyHKy i3 3araqbHUM JIIMITOM
Butpat no koxHii BIIK, nimit BuTpaT BcTaHoBmOeThes Ha ocHOBHY BIIK Ta € noctymnwuii 1o
koxHoi nopatkoBoi BIIK, odopmienoi no [lotounoro paxysnky 3 BIIK B mexax 3anuiiky
KOIITIB, 5IKI 00JiKOoBY0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunaaky Bu6opy Kiienrom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBIICHHSIM [HIMBIAyanbHOTO JiMiTy BUTpaT 1o koxHil BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, $IKi
o6mikoBytoThCs Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InquBinyansHi aimitu Butpat BIIK BctanoBI0I0TECSI BaHKOM B po3Mipax, BU3HAU€HUX
KiienTom y JIucTi oo 3/11iCHEHHS onepaliii KOpUryBaHHS JIIMITIB BUTpAT Ha KOPIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Binmginenns banky a6o
nepenaeThes uepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom InauBigyanpHux nimitTiB BuTpaT Ha BIIK 3milicHIoeThCS
MIPOTATOM MOTOYHOTO omnepatiiiHoro nHs banky, sikmo Jlucr orpuMano bankom Bij Kii€HTa
1o 16 roa. motoyHoro omepauiHoro aHs. Skuo Jlucr orpumano micnsg 16 rog moToyHOro
onepariiiiinoro 1Hs banky, BctaHoBneHHs bankom InguBigyanpHux mimiTiB Ha BIIK
3JIIHCHIOETHCS. HACTYITHOTO omepauiiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (Homatox Ne 7.1. no IlpaBui) no Ilorounoro paxynky 6e3 airouoi BIIK, To B Takomy
Bunagky ans ycix bBIIK, mo Oyayrte odopmieni no Takoro IlorouHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Y Bunaaky, sikmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
noJayiblIoMy mnozaaeTbesi 10 banky Amnkera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(domarox Ne 7.1. no IlpaBui), To B TakoMy Bunajaky s ganoro [lotounoro paxysky 3 BIIK
Oyne aisitu Cxema ¢yHkiionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpat BIIK.

7.2.4.7. 3mina obOpanoi Cxemu QynkuionyBanHs Paxynky 3 BIIK (3aranpnuit JlimiT BUTpat
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.Ilnarixxkni omepauii no I[lotounomy paxynky 3 BIIK 3naiiicHIOIOTBCS B HOPSAIKY,
BCTAaHOBJICHOMY UWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBunmamu Ta 3rigHO 31
crangapramu MIIC.

7.2.4.9. IInatixHi onepauii 3 [lorounoro paxyuky 3 BIIK ininiiioBani 3a gornomororo BIIK
HUIAXOM mepeka3dy komriB Ha iHmMHA [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PAaxyHKY), BiAKpuTuil B baHKy/iHIIMX OaHKax Ta IMJIaTDKHI omeparii
3apaxyBaHHs komTiB Ha [lorounuit paxynok 3 BIIK (3a pexBizutamu BIIK, Bumymenoi mo
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TaKOTO0 paxyHKy), nepekazaHux 3 iHmumX Ilotounux paxynkiB 3 BIIK (iniuiiioBani 3a
nonomoror BIIK), BinkpuTtux B banky/iHmux 6ankax € 3a0J10KOBaHi.

7.2.5. Y Bunanky 3nificnenns Kiientom (Iepkarenem) 3a momomoroto BIIK omepamiii y
BaJTIOTI, sIKa BiApi3HAETHCS Bl BatOTH [loTounoro paxynky 3 BIIK, po3paxyHok cymMu KOIITIB,
sIKa BHACTIZOK LBOTO mijyisirae crnucanHio 3 [lorounoro paxynky 3 BIIK, 3aiiicHroeTbest 3a
Kypcom BIIK s mpomaxy baHkom BiAmOBigHOI TOTIBKOBOi 1HO3€MHOI BalOTH (SKIIO
[Torounuit paxynok 3 BIIK BiakpuTii B HamioHanbHii BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo ITorounuii paxynok 3 BIIK BigkpuTuii B 1HO3€MHIM BaJIOTi), BCTAHOBJICHUM Ha
nenb orpuManHs bankom Big MIIC mokyMeHTIB 10 OIUIaTH 3a BiAIOBITHHUMH OINEPALIIMU 3a
nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAIIKOIOBYEThCs KiienToMm. bank
BIIPaBi MOKPUTH 3a3HAUEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIUTIB 3 paxyHKiB
KiienTa.

7.2.5.1. [1na Iorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) MpH 3/1IICHEHHI onepallii B Mexax YKpaiHu:

- brokytoThcst KomTH B po3Mipi cymH orepamii y 1eHb 31iHCHeHHS Oeparii;

- CIHCYIOThCSl KOIITH B po3Mipi cymu omepauii y neHb npencrasieHHs MIIC onepariii 1o
OILIaTH;

0) mpu 3ailicHeHH]1 omneparlii 3a kopaoHoM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3IMOTHX:

- BrokyroTbcs KOmITH B po3Mipi CyMH oreparii, 10 KOHBepTOBaHa y Bamoty [lorounoro
paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH Ha I€Hb 3/1IICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHsS ONeEpalii 10 OIIaTH, 3 MOJAJIBIIOK
KOHBEpTAlli€l0 CyMHU po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpomaxy iHO3eMHOT BAFOTH Ha JeHb npeactaBieHHs MIIC omeparii 1o orarw;

B) IIpH 3/1IHCHEHHI Omeparlii 3a KOpJIOHOM B 1HIIIUX BallFOTaX:

- brokyroTecs KOmITH B po3Mipi CyMH omepalii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxyHsky 3 BIIK Knienra 3a Kypcom MIIC Ha neHsb 3ailicHeHHs onepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO0
KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpoaaxxy iHO3eMHOT BaJIIOTH Ha AeHb npeacraBieHds MIIC oneparii 1o oriarty.
7.2.5.2. 1na lorounux paxyHkiB 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:

a) mpu 31iiicHeHH1 onepallii 3a kopaoHoM y fonapax CIIA, eBpo a00 MOJIbCEKUX 3JI0THX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepallii, [0 KOHBepTOBaHa y BaitoTy llorounoro
paxyHsky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs oneparii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, 0 KOHBEPTOBAaHA y BAJIOTY PO3pPaxyHKY 3
MIIC mo Kypcy MIIC Ha naeHp mHpeiacTaBieHHsS olepaiii 10 OIUIaTH, 3 IOJAJbIIO0
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamtoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK na nens npencrasnenns MIIC onepauii 10 orartu.

0) mpu omeparisfix B IHIIMX BalioTax OJOKYIOTHCS KOIITH B PO3MIpl CyMH omeparii, 110
KOHBEPTOBaHA Yy HalioHadbHYy BamoTy 3a Kypcom MIIC 3 mopanbiior KOHBEpTAL€ y
BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK anst kymisii iHo3eMHOT BalltoTH
Ha JICHb 3/IIHCHEHHS oTeparrii.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, MOJIBCHKUI 3II0THI):

- bnokyroThcs KOLITH B po3Mipl CyMH orepariii y AeHb 3/11iCHEHHS olepariii;

- CIHCYIOThCS KOUITH B po3Mipi cymH omepanii y aeHb npezacrasienns MIIC oneparii 1o
OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTh y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHsS KOIITIB Ta CIHCAHHS KOIITIB
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BiIOYBAaIOTHCSI 3 BpaxyBaHHSM BIANOBIAHMX KOMICiii y po3mipax, Bu3HaueHuX Tapudamu
banky.

7.2.8. Ilpu 3xiiicHEeHHI oreparlii 3a KOpIoHOM, 0aHK, 1110 00cnyroBye bankomar abo TOproBy
TOUYKY, MOYXE 3alpONoOHyBaTH [lepkaTento BUKOHATH OTepallito 3 BUKOpUCTaHHAM J[uHamMi4HOT
KOHBepTaIlii.

7.2.9. JlunamiyHa KoHBepramis mepeabaueHa mnpabmwiamu MIIC, a cama KoHBepTallis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (0aHKY - €KBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JuHamiuHOiI KOHBepTallii, omeparlis 3IHCHIOETHCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).

7.2.11. JIna Bcix BIIK baHky BamoTOI0 «3a 3aMOBUYBaHHSMY € TPUBHS. 3T1IHO 3 TIPaBUIAMH
MIIC, mpomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBEpTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPTrOBOi TOUKH B MOMEHT BUKOHAHHS omepartii. 3riiHo
3 npasmwinamu MIIC, 3a [lepkareneM 3aBau 3aJMIIAETHCSA MPABO BiIMOBUTHCH BiJ MOCITYTH
JluHamiuHOT KOHBEpTAIlii 1 MPOBECTH OMEPALIil0 Y BAIIOTI KpaiHU, A€ 31HCHIOETHCS Onepariis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpart, 061ikoByeThcs Ha [loTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanasiM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient crutauye banky BuHaropomy B
po3mipi, BuzHaueHomy Tapudamu. KiieHT 30008’ s13aHui TOBepHYTH baHKy 3a00proBaHiCTh
(cymy Texuiunoro oBepapadTy) Ta CIUIATUTH BHUHAropojy 3a KOPHCTYyBaHHS TeXHIYHUM
osepapadprom mpotsarom S50 (IsATAECATH) KaJCHAAPHUX JHIB 3 JHS BUHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s13aHuit moBimomisat Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsaky nepeadaueHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny II IlpaBun.

7.2.15. bank momicsigaHO, 10 5 (TI’ATOT0) YMCIa HACTYIHOTO 3a 3BITHUM MICSIIIEM, CKIIagae
Bunucky (o ITorounomy paxysky 3 BIIK) 3a 3BiTHHMI Micsiib, Ky YHIOBHOBaXXEHa 0c00a
Krnienta moxe orpumatu B banky. HeoTpumanus Bunucku He 3BuibHsie Kiienta Bin
BHUKOHaHHA 3000B’s13aHb 3a JIOrOBOPOM MOCIYT, SIKMM BpeTryJboBaHi BigHOCHHH 11010 BITK.

[Tpotsirom 15 (W’ATHaALATH) KaleHAApPHUX JHIB MICHsA 3aKIHYEHHS CTPOKY (TepMiHy) Ha
orpumanHs Kiienrom Bunucku no [otounomy paxynky 3 BIIK, Knient Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OJepKaHHS JTOKYMEHTaJIbHOTO MiATBEP KEHHS
3/icHEHHs omnepailiil 3 Bukopucranusam bIIK;

Ta/abo

- 3BEpPHYTHCH /10 baHKYy 13 MpEeTeH31€10 Y BUTIAJKY HE3TO/IM 13 JaHUMU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeIEHHS NPETEH31HHOT pOOOTH.
7.2.16. KimieHT 3a CBOIM 3BEpHEHHSAM Ma€ TpaBO B Oynb-KHH dYac OTPUMATH
Bunucky/Bunucky no BIIK 3a Oyns-skuii mepion, npu ymoBi crutatu KiieHTom Kowmicii,
nependauenoi Tapudamu. bank Hagmae BignosiaHy Bunucky/Bumucky mno  BIIK
VYnoBHoBaxkeHit 0cobi Kiienta Oe3mocepenHbo mpu npuOyTTi 1ie€i ocobu B bank 3a
oTpuMaHHsaM Takoi Bunucku/Bunucku no BIIK.

Heorpumanns Bunucok/Bunucok no BIIK ne 3BinbHse KinieHTa Big BUKOHAHHS 3000B’s13aHb
3a JloroBopoMm mociyT, SIKUM BperyiboBaHi BiiHocuHH 110,10 BIIK.

Jlep>kaTenib Ma€e paBo 3BEPHYTHCH 10 baHKy y Oyab-sKHil MOMEHT JUIst OTpUMaHHs Bunucku
no BIIK 3a Oynp-skuil mepion, mpu ymoBi cruiatu Jlepkarenem Kowicii, mnepeadadeHoi
Tapudamu. Y pasi 3anury [epkarenem B bankomati Bummcku no BIIK, iiomy Hanmaetbes
Bumnucka no BIIK, chopmoBana bankomaTtom, ipo octanHi 5 (II’ITh) onepariiil.

VY Bumaaky He3roau i3 JaHuMH BKazanumu B Bumnwmcmi/Bunucii nmo BIIK Kmient/[Iepxatens
Ma€ TPaBO 3BEPHYTHUCH Y baHK 13 mpeTeH3i€lo, MOAABIIM 3asBy Ha MPOBEJACHHS MPETEH31MHOI
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pobotu BipomoBxk 15 (I’ sITHAAUATH) HIB 3 THS oTpuMaHHs Bunmcku/Burnmcku o BITK.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEJACHHSA NpPETEeH31HHOT podoTH baHk
3000B’s13aHMi npotsaroMm 10 (mecsaTr) poOOYHNX JHIB PO3MOYATH MPETEH31MHY poOOTY 3TiHO 3
npasunamu MIIC, sxa Bkirouae 3’sicyBaHHS OOCTaBUH IPOBEJEHHS CHIPHOI IJIATIXKHOI
onepauii mo BIIK 3rimno 3 mponenypuumu MmoxiauocTsimu MIIC. Ilperensiitna poGora
3MIMCHIOETBCA B CTPOKH, BH3HAuYCHI mpapwiamu BianoBigHoi MIIC. Sk mpaBwmio, 3rigHo 3
npaBuiaamu MIIC, cTtpok mpoBeaeHHs mpereH3iiHoi poboTu He mnepesuinye 180 (cto
BicimzecsaTH) KaneHaapuux nHiB. [1o 3aBepiieHH1 nperen3iiiHoi podotu bank Hamae Kiienty
iH(popMarito mpo 11 pe3yabTaTy.

Jl1s BCTAaHOBJIEHHS CIIIPHUX IUTaHb, 110 BUHUKIM IPU PO3MIAAl mpereHsii, baHk, 3a
srogoro KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
tomio) BianosigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKoxyBaTi baHKy BC1 BUTpaTH, IMOB’sA3aH1
3 PO3TIISAIOM MPETEH31l BIAMOBIIHUM yIOBHOBaXeHUM opraHoM MIIC, BiamoBigAHO A0 yMOB,
Bu3HaueHux Tapudamu banky.

[Tpu Henagxomxenni 1o banky 3anuty un nperensii Big Kiienra ([epxarens) mono Bunicku
(o TTotounomy paxynky 3 BITK)/Bunicku o BITK y BctanossieHi My [IpaBuiiamu CTpOKH,
Bunucka (o IMorounomy paxynky 3 BITK)/Bunucka no BITIK BBaxaeTbhcs migTBEpIKEHOO
Kiientom (3a3HadyeHe MpaBUIIO HE PO3MOBCIOJKYETHCSI HAMIATBEPKEHHS B YACTHHI 3aJIUILIKY
KomTiB ctaHoM Ha | (mepmie) ciunsa koxHoro poky aii BIIK). IIporsrom 15 (m’sTHanusTH)
KaJleHJAapHUX JIHIB Micyig HagaHHs bankoM 3anuTyBanux fokyMeHTiB, Kiient (epxarens) mae
MIPABO 3BEPHYTHUCS 3 MPETSH3IEIO M0I0 HE3rOU 3 JaHUMHU, 3a3HadeHUMH Yy Bunmci/Burnuciti
no BIIK; y Bumanky BiacytHocti Bing Kiienrta ([epkarens) Takoi mpeTeH3ii y 3a3HavyeHUN
CTpOK, - Bunncka/ Bunucka no BITK BBakaeThes miarBepmkeHo0 KitieHToM.

7.2.18. KiieHT ymnoBHOBaxye baHK CaMOCTIIfHO MPOBOAUTH CIHUCAHHS MOMMIKOBO
nepepaxoBaHux bankom cym, mono skux KimeHT € HeHane)XHUM OTPUMYBadeM, Y TOMY YHCI,
axmo Knient ([lepxarens) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIS)KHO OTPUMAaHy CyMy.
7.2.19. Tlpu nopymenni Kmiearom ymoB mux IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
Ta/abo nopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Bripasi biokysatu BIIK.
7.2.20. KiienT omauye yci onepaii mo BIIK, Bumoru mo orurari skux Hamidoum 10 banky
npoTsrom 45 (copoka 1’siTH) KaJeHJapHuX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.21. Bask He BiAMOBigae 3a BiqMOBY TpeThoi cToponu npuitHsatu BIIK, a Takox 3a mimitn
Ta oOMexxeHHs y BukopucTanHi BIIK, BcTaHOBIIEH TpeThOI0 0c00010, SIKI MOXKYTh OPYLIYBaTH
intepecu Kitienra ([lepxarenis).

7.2.22. 3pilicHenHs po3paxyHkiB 3a jgomomoror BIIK B mepexi InTepner i3
3acrocyBanHsaMm 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepaliil oruaT ToBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKIHTY (Cucremu, CructeMu oHIailH-OaHKIHTY
«KPEIOBAHK» Tomro0), Ha BeOcaiiTax, 10 Ha/laloTh MOXKJIHMBICTh BUKopucTanHus 3D Secure,
bank mae mpaBo Ha OTpUMaHHS JOJIaTKOBOTO MiATBEpAKeHHs JlepxareneM mpo 3/1HCHEHHS
oriatu 3 BukopuctanusM 3D Secure. 3 mieto metoro, mig yac Bukopucranss BIIK s orutaty,
bank mae mpaBo Hajicnatu ogHOpa3oBHii maposb Jepxkatento CMC-noBiJOMIEHHSIM Ha HOMEP
MOOUTBHOTO TeNeony A MiATBEpKEeHHs TpoBeaeHHs [lepxkarenem onepaii 3 BIIK muisixom
BBEJICHHS OJJHOPA30BOT0 MAPOJIIO Y BIJIMOBITHE MMOJIE BEO-CTOPIHKU Y Mepexi [HTepHeT un mosie
3aco0y iIHTEepHEeT-OaHKIHTY.

3rigno 3 [IpaBunamu MIIC Mastercard Worldwide na BeOcaiitax, siki miarpumyroTh 3D Secure,
000B's13K0BO Mae 3a3HayaTuch jJororun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMyIeHHsI ITpH 3acTocyBaHHi 3D Secure HajicHIaeThCs:

1) 3a omnepauismu 3 Bukopuctanusm BIIK, [lepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPIB MOOUTbHUX TenehoHIB (AOOHEHTCHKIX HOMEPIB), 1110 OyB moBiomiieHuit Kinientom
banky npu 3xiiicHeHHi odopmieHHs/epeBuItycky/3aminu octaHHboi BIIK, a6o ocranHbOi

88



inerarudikanii Kimienra Binainennsm banky, abo octanaboi ABtreHTH(iKaIii Kiienta KoHTakT-
neHTpoM baHky;

2) 3a onepartismu 3 Bukopuctanusm BIIK inmoro [epxarens, Hix KimieHt, — Ha ocTaHHIH
3 HOMeEpiB MOOUTbHUX TenedoHiB Jlepxkarens, moBigomiieHuii Jlepxkartenem banky mpu
3nilicHeHHI  0GOpMJICHHSI/TIepeBUITyCKy/3aminn  octanHboi BIIK, abo moBigmomieHui
Jlep>xareneM mijg yac ocTaHHBOI i1eHTHdiKamii epkarens BigaineHHsM banky, abo ocTaHHBOI
Asrentudikamii [epxarens KonTakT-ieHTpoM.

Axmo Kmientom ([lepkatenem) He moBimomMiieHO baHky MoOUIbHHMI HOMEp TenedoHy, SK
3a3HayeHo BUIE B 1boMy IyHKTI IIpaBmi, To 3D Secure He MOXe 3aCTOCOBYBATHCS TpHU
po3paxyHKax 3 BUKOpHCcTaHHAM BiamoBimaux BIIK 1 Bci HeraTuBHI HACHIIKHU 32 OTepallisiMH 3
BIIK na BeOcaiitax, sxi nigrpumytots 3D Secure, nece Kiienr.

Kimient ([lepkarenp) BXHBae BCIX HEOOXITHHMX 3aXOJiB JJII HEMOXKJIMBOCTI BHKOPHCTAHHS
IHIMMHA 0co0aMu HOro MOOUTBHOTO HOMepa TelaedoHy, MmoBigoMieHoro baHky ms minei
3acrocyBanHsa 3D Secure, mij yac 371iiCHEeHHS IJIaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobaMu
iHTepHeT-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS 1HITUMH 0COOaMU HOMEpa MOOITEHOTO
tenedony Kiienta ([epxarens), noBigomuenoro banky ans uineit 3acrocyBanns 3D Secure,
KiienT Heraiino BxuBae (3a0e3reuye HeraiHe BXXHUTTA KilieHTOM) BCiX HEOOXITHHX 3aXOJliB
JUISL IPUMTMHEHHS LbOTO.

7.2.22.3. Y pa3i He BBEJICHHS y BiJIIIOBIIHE TI0JIE BEOCTOPIHKHM Y Mepexki [HTepHeT (mmosie 3acoly
1HTEepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIJIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapoJst
Hazgicaanoro Kuiienrtosi ([epikaremnto) mpu 37iiicHeHH] omeparii B Mepexi [HTepHer, B T. 4.
3aco0aMu iHTepHEeT-OaHKIHTY, baHK Mae mpaBo BIIMOBUTH y IPOBEACHHI TaKOi omepartii.
BBenennst y BiamoBigHe moje BeOCTOpiHKH y Mepexi IHreprer (mose 3aco0y iHTepHET-
OaHKIHTY) OJHOPA30BOrO MapoJjs miarBepmkye 3roxy Kiienra ([lepskarteis) Ha 3miHCHCHHS
BianoBigHOI omepanii 3 BukopuctanasMm BIIK i mpupiBHIOETBCS 32 CBOIMM HaCHiKaMH 0
nuceMoBoi 3roau Kiienta (epxkartens) Ha 3/1iliCHeHHS 11i€1 omeparii.

7.2.22.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEIEHHS Yy BIiJIOBIAHE TOJIE
BeOCTOpiHKU y Mepexi [HTepHeT (mosne 3acoby Cuctemu) 0HOPa30BOrO MapoJIsl, HAICTIAHOTO
Hepxarento CMC-noBiiOMJIEHHSIM, NpU 311HCHEHH] omepaiiii 3 BukopuctanusMm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-O0aHKIHTY, Ha BeOcalTax, ski 3a0e3nedyoTs 3D
Secure, € 000B’I3KOBUM 3aX0/10M J1JIs1 OE€3MEKU TaKUX onepalii (3 MeToro 30epeKeHHsI KOLITIB
Ta TONepe/keHHs maxpaiicbkux onepauii). Henananus Kiientom ([lepxarenem) banky
Homepa moOineHOTO Tenedony Kumienta ([epxarens) mis mancunanus CMC-moBigoMiieHb
nipu 3actocyBaHHi 3D Secure BBaxkaeThcs BigMoBoto KiienTa ([lepskatens) Bl BUKOPHCTaHHS
3D Secure.

VY Bunanky BigmoBu Kiienrta (Iepkatens) Bin BukopuctanHs 3D Secure bank He Hece
BIJIOBIAAJILHOCTI 3a omnepauii 3 BukopucrtanusaM BIIK, nposeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJTYI'OBYBAHHS BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bitomum TpeTim ocobam, Ta/abo
Mpo TUIATKHI omeparllli, ki He BUKOHyBanucs [lepxatenem, Kmient ([epxatens) noBuHeH
HeraifHoO MOBIZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsAroM 3 (TphOX) JHIB MICIS TaKOTo
MoBIAOMJIEHHS HaaaTu banky (uepe3 BigauieHHs banky) mucbMmoBy 3asBy mnpo BTpaty BITK
ta/abo npo Te, mo ITIH-kox BIIK cTaB BigoMum TpeTiMm ocobam, Ta/abo mpo miaTikHi oneparii,
SK1 He BUKOHYBajucs [lepxkatenem.

7.3.2. 3amina BIIK (Bumyck HoBO1 BIIK Ha iM’s1 BiamoBigHOTO JlepkaTens o0 3aMiHU paHile
unymeHnoi BIIK Ha iM’s mporo x Jlepxatens 3 npunuHeHHAM 1ii panime BunymieHoi bIIK)
3[1IICHIOETHCS
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a) 3a imimiatuBoro Kiienrta/Ilepxkarenss Ha miAcraBi 3asBu Ha 3aminy bIIK 3rigao 3
BcTtaHoBJieHOI0 CtanmapTHOO opmoro nokyMmeHTiB (omaTok Ne 7.3. no [IpaBui) y Bunaakax:
-MIOIIKOKEHHs/Pi3u4HO0i HenpuaaTHocTi HoBoBunymieHoi bIIK;

- BusABJICHHs ¢akTty HemocToBipHOoro BimoOpaxenHs Ha bIIK na3zsu Kiienta a6o
npi3Buina/imeni [epxarens;

- 3MiHHM iIMeH1/Tipi3BuIa Jlepxarers.

0) 3a iHimiaTuBoio banky, 6e3 y3romkenns 3 Kmientom ([epkarenem), y BUMAaAKy MiI03pH Y
maxparictsi 3/momo BITK.

7.3.3. IlepeBumyck BIIK 3xiiicHOETHCS:

a) 3a iHimiaTuBOO baHKy, 3 y3romkeHHsM 3 KiieHToM (32 yMOBHM HE IOB1JIOMJICHHS
Hepxarenem banky mpo BiamoBy Bia nepeBunycky bIIK), y Bunamky 3akiHYEHHS CTPOKY
(tepminy) aii BIIK (ruranoBwmii nepeunyck bITK).

6) 3a imimiatuBoro Jepkarens y Bumaaky Brpartu/kpaaikku BIIK misixom 3BepHEHHS
Hepxarens y KoHTakT-nieHTp.

7.3.3. IlnanoBuii mepeBunyck BIIK 3nilicHioeThcsi aBTOMaTH4YHO 3a yMOBH, sKiio BITK
aKTHBHA, He 3a0okoBana Bif nepeBuirycky (BIIK aBromatnyHo OJI0KYETHCS Bifl MEPEBUITYCKY
npu BiacyTHOCTI omepauniii mo airouidt BIIK mpotsrom 6 (mectu) micaimiB. 3a HasBHOCTI
3a3HaYeHUX yMoB, bank, y mepenocransniii micsupb aii BIIK, nepeBunyckae BIIK Ha HOBHIA
CTPOK (TepMiH) 13 30epeKeHHAM YCiX 1HIIUX 1HAUBITyanbHUX pekBi3uTiB bIIK.

7.3.4. IlepeBunymiena y BHUIaIKy, Bu3HaueHoMy B 11.7.3.3 riaBu 7 posniny Il [Ipasun, BIIK
HagaeTbess bankom BiamoBigHoMy Jlepkatemto mpu Horo mpuOyTTi A0 OOCIyTOBYHOYOIO
BimniuienHs banky 3a BIIK mo 3akindenni 10 (mecsTv) poOoYWX ITHIB 3a JHEM OTPUMAHHS
bankom Bcix HeoOXiAHUX AOKyMeHTIB ais nepesunycky BIIK. bank mMae nmpaBo He BuIaBaTu
nepesunymeny BIIK B pa3i HemoBepHeHHs iiomy HeakTuBHUX (Heairounx) BIIK a6o BIIK, Ha
3aMiHy 5IKOi 3aiiicHeHo nepeBumnyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuuuH, BigMoButH Kiienty (Jepxkarento) y
Bunycky/nepesunycky BIIK a6o nmpununutu airo BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenb) MOBUHEH HErailHO NMPUMMHUTH KopucTyBaHHS wieto/mumu BIIK Ta moBepnytn
7.3.7. bank mae npaBo npunuHuTH Aito BIIK, brokysaru BIIK (TMuacoBo Ta/abo mocTiitHO),
30KpeMa, Y BUIAKax MiJ03pHu 100 HecaHKIioHOBaHOTro BUKopucTaHHs BIIK, mino3pu mono
BukopuctanHgd bBIIK 3 wMeroro BumHeHHS maxpaiicekux [iif, HemomanHs KiieHToM
(Hdepxatensimu) baHKy MOKYMEHTIB 3 METOI 3/IHCHEHHsS HAJEXHOI mepeBipku KirieHnrta
([depxareniB), 3 METOIO JOTPUMaHHS 3aKOHO/ABCTBA YKpaiHH, SIKE PEryjIO€ BIIHOCUHU Y
cdepi [IBK/DT.

7.3.8. VYV Bumaaky, skmo Jlepxkarenbr He 3BepraeTbcs y Bimginenns banky 3a
BUITyIIEHOIO/TIepeBuMyLieHo0/3amiHeHo0  BIIK mpotarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepkatenem, To bank
Mae npaBo biokyBatu Ta 3uumuTy Taky BIIK 6e3 3rogu Jepxarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI MepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomxeHHs BiJ OaHKY-1HIIIaTOpa TaKOro
nepeKasy MoBiIOMIIEHHS PO HEHAJISKHUH Nepekas KolTiB. baHk He Hece BiANOBIJaTbHOCTI 3a
MEPEBUILIEHHS Yacy BCTAHOBJIEHHS MPAaBOMIPHOCTI TAKOTO MepeKkazy 0aHKOM-1HILIaTOPOM. M.
7.3.10. Knienr 3a6e3neuye BukoHanHsa Kiientom (Zepsxatensmu) ymoB 1ux [IpaBun B yacTusi
000B’s3kiB JlepkareniB, a Takox o3HaiiomieHHs Kiienra ([lepxareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMH, siKi epeadaueHi nuumu IpaBunamu.

7.3.11. [lepxatenb 3000B’sI3aHUN BXKWUBATH 3aXOJiB MO0 HemomymieHHs BTpatd BIIK,
orpumManHs TpeTimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMH 0co0aMH TaHUX
BIIK, sixi maroTh 3Mory 3aiiicHioBaTH omnepaiiii 3 BITK.

7.3.12. brioxyBanus BIIK 31ilicHIOETBCS y BHITAIKAX:
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- moBigoMieHHs [lepxkatenem npo Brpaty Bignosignoi BIIK, abo mpo Te, mo [TTH-kox mo BITK
CTaB BIJOMHUM TpETIM ocobam, abo Mmpo Te, 1m0 Maju Micie miatikHi omepanii 3 BIIK, ski He
BUKOHYBajiucsa JlepkareneM abo Mpo BUMHEHHS IIaxpalchbKux i 3 BukopuctanHsaMm BITK
(TumuacoBe abo nocriiiHe biokyBanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brnokyBanns BITK).

Kpim toro, bank mae npaBo biiokysatu BIIK (Tumuacoso):

- y pa3i nepesuieHHs Kiienrom (Aepxarenem/lepxxarensmu) Jlimity BuTpar;

- y BUIIAJIKY MiJ03pU HA HecaHKI[ioHOBaHe BukopuctaHHs bIIK.

bank bnokye BIIK y Bunanky Hakj1aeHHs apellTy Ha KOLITH, 10 3HaX0AAThCs Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThest Jlepxkarenem muisxom nepeBumycky [ITH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koxy mosxe 3nificHioBaTHCA [lepxkarenem camocTiiiHo B bankomarax banky.
7.3.15. Knient (depxartens) y Bunaaxky Brpatu/3a0yrts [IIH-koxy Mae MOXITUBICTH TOBTOPHO
CKOPHCTATUCh TTOCITYTOI0 3aMOBJICHHSI HOBOTO eekTpoHHoro [1TH-koxy BinmosigHo 10 [IpaBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-crnucok mpoBOAWTHCS HA MiACTaBI MUCHBMOBOTO 3BEPHEHHS
KrienTa mono uporo 1o BigaiieHHs banky Ta criiaTi BUHaropoau 3rigHo 3 Tapudamu.
7.3.17. Ilpu ne3zabe3neuenni Kiientom mnoepuennss BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKiIBCHKOT'O paxyHKY Ta/a0o B iHIIMX BUIAJKaX, nepeadayeHux uumu [IpaBunamu,
bank Brpasi 3a paxynok Kimienra crasutu BIIK B Crom-cniucok.

ITpu mocranogii BIIK B Cton-cnucok, BIIK BBaxkaTnuMeThes po3MiLIEHOIO B HHOMY 3 MOMEHTY
ii mocranoBku B Crorm-crucok BignosigHoo MIIC B mopsiaky, BusHaueHoMy Itiero MIIC.
[TocranoBka BIIK y Ctomn-cnucok mpoBOAWUTHCS HAa BU3HAYEHUN CTPOK (TEpMiH) Ta IIOIO
BH3HAYCHOTO PETIOHY 3TiHO 3 mpaBmiaMu Biamosiaaoi MIIC.

7.3.18. Ilpu nopyenHi Knienrom BctanoBieHoro nuumu [IpaBunamu cTpoky (TepMiHy) mojaui
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobOam, Ta/abo Mpo IUIATKHI omeparlii, siki He BUKOHyBaiucs Jlepkatenem, bank Bmpasi
npunuautd  braokyBanna BIIK. [lpm 1npoMy, yci pU3HKM 10 HECAHKIIIOHOBAaHOMY
BukopuctanHio BIIK nmokmanatorecs Ha Kiienra.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapuis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3i 3miau Tapudis mo BIIK ta/a6o IIpasun kopuctyBanus BIIK bank, He MeHII, Hixk
3a 30 (TpUAUATE) KalleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOAUTH II€ 10
Bimoma Kiienta ([epkaremiB) mnwisxoM HaacwiaHHS SMS-moBimomiieHb Ha akTyasbHI
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TakKoX ONPUIIOAHEHHS BIAMOBITHUX 3MiH (4d
3minenux Tapuis, [IpaBun kopucryBanns BIIK):

- B 3araJIbHOJIOCTYIHUX MICLSAX MPUMIIIEHb ONepalifHuX abo KacoBHX Miapo3niiniB banky
(BIIILIEHB TOIIO);

Ta/abo

- Ha laTeprer-cropinii banky;

Ta/abo

- 4epe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co0oro MmpaBo 3acToCyBaTH iHIII criocobu o3HaiomieHHs Kiienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/abo [Mpasun kopucrysanns bBIIK.

7.4.3. Knient ([epsxareni) 30008’ s13aHuil mocTiiiHO o3HaomitoBatucs 3 Tapudamu nmo BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥ Bumanky He3roau 3i 3mMiHamu Tapudis mo
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BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/abo [IpaBun kopucryBanus bIIK e moromkenumu KiieHToMm, Ko 10
JIaTH, 3 KO BOHU 3aCTOCOBYBAaTHUMYThCS, KimieHT He 3akpue [10TOYHOTO paxyHKY.

7.4.4., bank Haacwinae koxHoMmy [epxkaremo SMS-moBimomieHHs, mepeadadeHi TUMH
[IpaBunamu, Ha aKTyaJdbHUH KOHTAaKTHHHM HoMep TenedoHy BimnosimHoro Jlepxarens. s
3MIHH aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHI TOBHHEH NMPUOYTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiIHI U [HOTO JOKYMEHTH a00 BYMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. JIns BigmoBu Jlepxkarenem Big otpumanas SMS-noBinomiens banky, nepenbadeHunx
uumu [IpaBunamu, Jlepkarens moBuHeH npuOyTtu 10 BianaiieHHs banky ta odopmutu
HEOOXiH1 UII OTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [Ipasunamu. Y Bunanky
BiMoBH [leprkarens Bix orpuManHs BianmoBiiHuX SMS-noBinomieHs banky, 000B's130k banky
1010 MOBigoMIIeHHs JleprkaTens BiANOBiAHOT iH(popMaIlii BBAXKAETHCSI BUKOHAHHM.

7.4.6. EnextpoHHi mnoBigoMieHHs mono iHpopmyBaHHa CropoHoro iHmOI CTOpoHH Yy
BUIIA/IKAX, Tepen0daueHnx numu [IpaBunamu, a TaKoX peeCTPH IUX MOBIJOMIICHB 30€piratoThCst
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BU3HAYEHHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epekeHHX bankom moBimomiieHb KimieHTa
(Hepxatens), poO3IPYKIBOK PEECTPIB € HAJICKHUM MIATBEPKEHHSIM  BiAMOBIIHOTO
iHpopmyBanus bankom Kiienra (Zepsxarens).

7.4.7. Tlapons Ha BIIK, Bka3zanwmii Jlepxatenem npu odhopmiierni bIIK, € omnakoBuit ais BCix
BIIK, odhopmienux nanomy epsxkatento no [lotounoro paxynky 3 BITIK/IloTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky neoOximnocti 3Minu [lapomto Ha BIIK, Jlepxkaremnto
HEeOoOXiTHO 3BepHYTHUCH Yy BinainenHs banky Ta cknactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMoro fokyMeHTIB ([Jomatok Ne 7.6. mo IIpaBun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariiiii Kimienra\ o [Torounomy paxynky 3 BIIK,
nosinomisie Kiienta mpo 3xilicHeH1 omepanii Mo TakoMy paxyHKY 3 BukopuctanHsMm BIIK
Hepxarensi, nuisixom Haacwiands CMC-moBiiomieHb Ha OCTaHHIM, Bkazanuii KitieHToM
(depxarenem) s nMX IIel, KOHTAakTHUM Homep TenedoHy naHoro Jlepxkarens y
CrangapTHuX GopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxarenem) nmpu ocoOucTomy
3BEpHEHHI y BiJJiJeHHs baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, 4d BKa3aHWUU MpU
3BepHeHH1 B KonTakT-1ienTp (Mobindopm), Hagani — CMC-iHdpopMyBaHHS.

Knient (epxarens) Moxke BiIMOBUTHCH Bij miakmoueHHss CMC-iHpopMyBaHHS 3TiAHO 3 IIUM
nyHkToM 7.4.8 rnaBu 7 posaury II IlpaBun i3 3a3HaueHHSIM Hpo e Y AHKETi-3asBlI Ha
oopmrnenns koprnoparuBHoi BIIK (CranpaptHa dopma noxymenTtiB (Jomatok Ne 7.1. nmo
[IpaBuin)). Knient ([epxxartens) moxe BigmoBuTHCS Big CMC-iHpOpMYyBaHHS TaKOX Micis
odopmienns BIIK B mopsaky, BusHaueHOMY 1TumHu [IpaBunamu.

7.4.9. 3a 3asBoro Ha miAKIIFOUEHHS/BiIKItoueHHST «M0oOiH(GOpMY» (piBEeHb PaxyHKY), IOJaHOI (3
3allOBHEHOIO BIAMITKOIO mpo minkmtoueHHs1) Kimientom bankoBi 3rimHo 3 CTaHIapTHOIO
dbopmoro npokymeHtiB (lomatok Ne 7.8 mo IlpaBuin), bank moimommsie Kiienta mpo Bci
3nificHeHi onepariii nmo Paxynky 3 BukopuctanHsM BIIK mporo Kimienta i Bcix [lepxkarenis
nusixoM HazacwianHs CMC-moBigomiieHb Ha Bu3Ha4eHWM KiieHTOM KOHTAakTHUN HOMEp
tenedony. BigkmoueHHs Bia mporo iHpopmyBanHs KiieHTa 31ificHIOETBCS 3a 3asBOIO Ha
T IKJTFOYEeHHS/BiIKIIIOUeHHsT  «MoOingopm» (piBeHb paxyHKy), MojaHOi (3 3amOBHEHOIO
BiIMITKOIO 1po BigkirodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHmapTHOIO GOPMOIO TOKYMEHTIB
(Hdomarox Ne 7.8 no ITpasun).

7.4.10. Knient ([epxatenp), y BHIAIKy, SKIIO BiH BIAMOBHBCS Bix migkiaroueHHs CMC-
iHopmyBanHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ipaswn, npu yknagaenui JloroBopy, mae
TaKOX MOXJIUBICTh MiAKTIOUNTH CMC-iHpopMyBaHHS B Mai0yTHEOMY LIUIIXOM:

- CKJIaJIaHH$ Y TIMICBMOBOMY BHIJISIJII Bi/ITTOBITHOT 3asiBM 32 BU3HAYEHUM baHKOM 3pa3kom;

- nUIAXOM 3BepHeHHS B KoHTakT - 1ientp banky.
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7.4.11. YmoBu nHancwinanHs CMC-moBigomieHb B Mexkax HamganHs Moo6ingopm (CMC-
iHpopMyBaHHS):

7.4.12. Knient ([epxarens), skuii He BigMoBuBcs Bia miakmodenHs CMC-iHdopmyBaHHS,
OJIHOYACHO TMIJITBEP/DKYE CBOIO BiIMOBY Bij oTpuMmaHHs CMC-1OBiJOMIIGHb NPO 3M1MCHEH1
omepariii mo [Torounomy paxynky 3 BIIK y Bumanky, siKmo cyma Takoi orepariii CTaHOBHUTH
10 100 (cta) rpuBeHb, AKIIO 1HIIE HE TIependadeHo numu [IpaBuiamu.

7.4.13. YmoBu 1. 7.4.12. uporo pozainy IIpaBun He 3aCTOCOBYIOTHCS 110 BiqHOCHUH baHky Ta
Kumienra (epxarens) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIIAIKaX:

- saxmo Kmienrom ([epxartenem) 3miiicHena omepariss mno I[lorouHomy paxyHKy 3
BukopuctansiM bIIK B mepexi [nTepHerT;

- sixuio ripu oopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kimient (epxarens), y ciocio
nepeadavenuii M myHkToM [IpaBui, BusiBuB OakanHs oTpumyBatu CMC-110BITOMIICHHS TIPO
yci 3niticHeHi omnepaii KiienTa (depxxarens) mo [lorounoMy paxyHKYy 3a SIKMM BHUITyIIIEHA
BIIK, He3anexxHo BiJi CyMH TaKUX OmNepalliid, a caMe: HUIAXOM 3BepHEeHHsI B KOHTaKT - HeHTp
banky.

7.4.14. bank 3a0e3neuye Hancuinanas CMC-nosinomnens Kmienty ([epxarento) mig uac
kopuctyBanusi Kmientom ([lepxarenem) BiamoBimHoo mociyroro basky, sika mependadae
3nilicHeHHs1 omepauiii o Ilorounoro paxynky, 3a skum BumymieHa BIIK, sxmio inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiioMJIeHHsI TIO Omepalisx, Aki 3aificHiooTecs Kmientom ([epkatenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyunieHa BIIK, naxcumarotbcs
Knienty/[lepxkatento nume B mepiog 3 08.00 mo 24.00 roxa. B poboui Ta HepoOoui IHI
HE3aJIEXKHO BiJI MOMEHTY IIPOBE/ICHHS TaKOi Omepartii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeTbest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NUIIXOM MpHETHAHHS A0 [UX [IpaBmi MiATBEpIKYE, IO
3000B’sa3aHHs banky mono CMC-iHdopMyBaHHS BBaXKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-nioBiioMJIeHHS, HajaiciaHe bankoM Ha BH3HA4YeHWH 3rigHo 3 mm. 7.4.8 Tta/abo m. 7.4.9
rinasu 7 posainy II IIpaBun Homep Tenedony, He foctaBieHe Ha MoOinbHUH npucTpiit KimienTta
(Heprxatens To110) 3 HE3aJIeKHUX Bl baHKy mpuuuH, a came:

- 3 BUHHM omepaTopa TeleKOMyHikaliil, mo Hamae banky/Knienty ([epxaremo) mociyru
MOOUTHHOTO 3B’A3KY, 200

-y 3B’A3KY 13 BTPATOIO BiJIMOBIIHOTO KOHTAKTHOTO HOMEpPY TeleQOoHYy Ta HE MOBIJOMJIEHHS
bankoBi npo #oro 3MiHy y Hopsaky, nependadenomy [lpasunamu, abo

- B IHIIUX BUIAJIKax He 3 BUHHU baHKy.

I''TABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. TIOPAJOK BIAKPUTTA BKIIAJAHUX PAXYHKIB

8.1.1. bank Hamae mociryru Kimienty momao po3mimnienHs KirieHTom BKITafiB (BKJIa1iB HA BUMOTY
Ta CTPOKOBMX BKJIAJIB) y HalllOHAJBHIN Ta 1HO3€MHUX BalloTax Ha BkiagHOMy paxyHKYy B
banky Ta iX moBepHeHHsI 3 BUILIaTOO O0OyMmoBieHHX CTOpOHaMHU MPOIEHTIB, a TAKOX 13
crtatoro Kimientom Bunaroponu banky 3rigno Tapudis.

8.1.2. bank BinkpuBae KitienToBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIZIKY, TIepe10adeHIX
YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMM JOKyMEHTaMu baHky,
[IpaBunamu, Ta ogHUM 3 JIOTOBOPIB 110,10 PO3MIIIIEHHST OAaHKIBCHKOTO BKJIAY.

JIoroBOpH 11010 PO3MIIIEHHSI OaHKIBCHKOT'O BKJIaly MOKYTbh YKJIAJIaTUCS Y BUTJISIL:
- T'eHepanbHOro m0roBopy OaHKIBCBKOTO BKJIaxy Ta JloJaTkoBOro JOroBopy A0
I'enepanbHOTo 10roBopy 0aHKIBCHKOTO BKJIAY;
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- JloroBopy 6aHKiBCHKOT'O BKJIay;

- Ilomanus Kiientom EJl Ha BIAKpUTTS BKJIaAy 3a JOMOMOIor0 3aco0iB CHUCTEMH 3T1IHO 3
1n.6.3. IT'maBu 6 Posniny II [lpaBun Binmosimno mno ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Kiienrtom npu hopmyBaHHI Takoi 3asBu 3acobamu CucTemu;

- ykuaaeHHs JloroBopy Mmoo po3MilieHHs OaHKIBCHKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onaitH-6ankiHTy «KPEJIOBAHKY.

B JloroBopax 1moa0 po3mimieHHs: 0aHKiBCHKOTO BKJIQJAy BU3HAYAIOTHCS ICTOTHI Ta iHIII

YMOBH pO3MIllIeHHS BKJIay Ha BriiagHoMy paxyHKY.

8.1.3.bank mae npaBo BumaraTu Bij KiieHTa HajaHHS ycixX JOKYMEHTIB, HEOOXITHHUX 3TiHO

YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH, /IS BIIKPUTTS BKIIaHOTO paxyHKYy.

8.1.4. V Bunankax, nependoadenux riapoto 6 posainy Il nux IlpaBun, yknagenus JJoroBopy

1010 PO3MIIIEHHsT OaHKIBCHKOTO BKJIQJy MOXE OYyTH 3iHCHEHO 3a JIOMOMOTOI0 3aco0iB

Cuctemu. Koxen Bknaj, sikuii opopmisersest uepe3 CrucremMy, po3MIIIyeTbCs HA OKPEMOMY

BriiagHomy paxyHKy.

8.1.5.3rigHo JloroBopy momo po3MmimieHHs OaHKIBCBKOTO BKJIAaTy, baHK MOXe BiIKpUTH

KnienToBi HacTynHi BxknaaHi paxyHKu:

- KOPOTKOCTPOKOBI BKJ1a/IHi paxyHKH B HaI[lOHATBHIHN Ta IHO3EMHHUX BATFOTAX IS PO3MIIICHHS

CTPOKOBHUX BKJIA]IIB;

- Britagni paxyHKH B HaIliOHAJIBHIM BaJIOTI 17151 PO3MIIIEHHS BKJIA/IiB Ha BUMOTY.

8.2. MOPSIIOK MPOBEJEHHS ONEPALI MO BKJIAJHOMY PAXYHKY

8.2.1. Kiient Mae npaBo po3MinryBatu B baHky Oyab-sKy KiJIbKiCTh BKIIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTHTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKAa CTPOKOBHX
BKJIQ/IiB IIPU YMOBI yKJajieHHs [ 'eHepabHOro JoroBopy O0aHKiBCbKOro Bkiany. Koxen Takuit
CTPOKOBHH BKJIaJ 0OGOpMIIsEThCS J[0aTKOBHUM JOTOBOpPOM JI0 | 'e€HepanbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATy.

8.2.3. KurieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamuuii paxyHok y banky/po3MicTuTe Ha
Bxuagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHux 1umu [IpaBunamu ta
JloroBopoM II0JI0 pO3MILIEHHSI OaHKIBCHKOTO BKJIaay, MPOTSITOM AHS YKJIaJEHHS TaKoro
JloroBopy 1100 pO3MIIIEHHs OaHKIBCHKOTO BKIAAy, SKIIO IHIIUKA CTPOK (TEpMiH) HE
nepeabauenuii J{oroBopoM 110,10 po3MilieHHs] OaHKIBCHKOTO BKJIATY.

8.2.4. JloroBip 1mo/10 po3MilIeHHs] 0aHKIBCBKOTO BKJIQJy BBaXKA€ThCS HEYKJIAJCHUM Yy pasi
HEHaIXOJ/IPKEHHS I'POILIOBUX KOIITIB Ha Bkiaauuii paxyHok KitienTa B cymi Ta B CTpOK (TEpMiH),
nependaveni [IpaBunamu Ta JloroBopoM 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIAMY.

8.2.5. Indopmaris 110710 yMOB pO3MIlIeHHsT BKJIaay Ta Tapuu onprmtoqHIoeThes baHkoM Ha
Intepuer-cropinui banky Ta/abo y 3aranbHOIOCTYIHUX MiCLSX BiaiieHb baHky.

8.2.6. Pozpaxynkm wmixk CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta TMOPSIAOK CIUIATH)
3NIACHIOIOThCA Ha mijacTtasi aitounx Tapu¢is, nux IpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y BUNaAKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB JJIs CIUIaTU BHHaropoau banky, bank
BIIpaBi BigMoBUTH KITiEHTOBI y HalaH1 TOCTYTH, NiepeidadeHol JJoroBopom 010 po3MimieHHs
0aHKIBCHKOIO BKJIay Ta iuMu [IpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BrimagHomy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
JloroBopy mioi0 po3MilieHHs1 0aHKIBCHKOTO BKJIALy.

8.2.9. laTroro po3MillieHHs BKJIa/Ty BBXKAETHCS J1aTa HAJXOPKEHHS UM 3apaxyBaHHS KOIITIB Ha
Bxutagauii paxyHOK 3a yMOBHU HassBHOCTI JloroBopy 1040 po3MillieHHs! 0aHKIBCHKOTO BKIIATY.

8.2.10. dakT po3MimieHHS KOIITIB HAa BKJIAJ Ta/a00 TMOTMOBHEHHS BKJIANy MiATBEPHKYETHCS
JIoroBopoM MI0JI0 PO3MIIIEHHSI OaHKIBCHKOTO BKJIaXy Ta BIANOBIAHUM pO3PaXyHKOBHM
JOKYMEHTOM.
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8.2.11. JIns BKIamy, sSKui mependadae TMOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKJIAIy
CKJIAJIAETHCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OYTH MEHIIIMM BiJI MiHIMAJILHOI CyMH BKJIay,
Bu3HaueHoi Tapudamm Ha naty ykiaaeHHs JloroBopy Mmoo po3MilieHHS OaHKIBCHKOTO
BKJIQJIy) Ta IOAATKOBUX (HACTYITHHX ) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHS BKJIAJy JOJATKOBUMH BHECKAaMH, SIKIIO TaKe MpaBo mependaueHo JloroBopom
IOJI0 PO3MIlIeHHsI 0aHKIBCHKOTO BKIIANY), 3MIMCHIOETCS KiTieHTOM O€3roTiBKOBO, MIISXOM
repepaxyBaHHS KOINTIB Ha HWoro BKimamHWii paxyHOK 3 BJIACHOTO(-UX) IMOTOYHOTO(-HX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo I[IpaBumamm Ta/abo
JloroBopoM 111010 po3MilieHHsI OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaX.

8.2.13. TloepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOILITIB 3 BKJIaay Ha
BUMOTY, SKIIO Take repeadadyeHo ymoBaMHu JloroBopy mIOf0 pO3MIIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/1HCHIOETbCA BaHKOM 6€3roTiBKOBO, IUIAXOM MepepaxyBaHHs KomTiB Ha [loTounnii
paxyHok Kuienra, Binkputuii B banky, abo Ha motounmii paxyHok KiieHrta, BiIKpuTHil B
iHImOMYy 0aHKYy, SIKIIO IIe IependadyeHo ymoBaMu JloroBopy mo/o po3MilieHHs] 0aHKiBCHKOTO
BKJIAJy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKJIAIy)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OAHI€T 3 MOIii, 110 HACTaa IMePIIOKO:

- oTpuMaHHs baHKOM TIOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3STTS BritagHOTO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpuMaHHs1 baHKOM KODIHIIS MOBIIOMJICHHS 3 BIIMITKOIO PO B3ATTS BkiagHoro
paxyHKy Ha OOJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYEHA sIK JlaTa B3ATTs BKiagHOro paxyHKy Ha 0OJiK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAIy (MMOBHE Ta/ab0 YacCTKOBE) IMiITBEPKYETHCS
BIJIMIOBITHUMHU PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHA I BUIUIATA NMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB IO BKJIATy 3TIHCHIOETHCS HACTYITHUM YHHOM:
8.3.1.1. Jlns BkyafiB, sKi He Tepe0ayatoTh OMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:
- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (haKTUYHOTO 3JTMIIKY KOIITIB 32 BKJIQJI0M Ha BkimagHomy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmanuuii paxyHok y bauHk,
10 JHA, KU mepeaye Horo moBepHeHHIO KiieHTy abo cnucanHIO 3 BkiiagHOro paxyHky
KiienTy 3 iHIUX MiACTAaB;
8.3.1.2. lna BKIIaMiB, sIKi ITepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:
- IPOIIEHTH HapaXxOBYIOThCSA Ha CyMy (DaKTUYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BkiagHoMy
paxyHKy, 3 JHsS HaCTYITHOTO 33 JTHEM HaJIXO/DKCHHS KOJKHOT CYMH TIOTIOBHEHHS BKIIy y baHk
(B TOMY 4MCIIi IPH 3apaxyBaHHI IPOILIEHTIB Ha BkiajHuit paxyHoK (Kamitani3amii IpoleHTiB)),
110 THS, IKUH niepeaye ii cnucanHto 3 Bkimagnoro paxynky Kiienrta abo cniucannto 3 Bkiagnoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.
8.3.2. [IporieHTH 1O BKJIa/IaX HAPAXOBYIOTHCS Ta BUTUIAYYIOTHCS Y BATIOTI BKJIALy Y po3Mipax,
10 BU3HAYAIOTHCS yMOBaMU J[OrOBOPIB 11010 po3MillleHHs] 0aHKIBCHKUX BKIaiB, [IpaBmiamu
ta/abo Tapudamu.

[adopmarris mpo akTyasibHI MPOIIEHTHI CTaBKU 3a CTPOKOBUMU BKJIaJJaMH Ta BKJIaJaMU
Ha BUMOTY MICTUThCS B Tapudax.
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Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Croponamu B Jlorosopi o0
PO3MILIEHHSI 0aHKIBCHKOI'O BKJIAAY, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIIe HEe BU3HAYeHO J[0rOBOPOM IMIOAO PO3MIIMIEHHSI OAHKIBCHKOTO BKIIATY.

Po3mip nporeHTiB 3a BKJIaloM Ha BUMOT'Y BU3HAYa€ThCs JJoroBOpOM 111010 PO3MIIIIEHHS
0aHKIBCHKOTO BKJIaIy Ta MOxe OyTH 3MiHeHWH baHkoM omHOCTOpOHHBO. 3MiHa baHkKOM
PO3Mipy MPOIEHTIB 32 BKJIaJ0M Ha BUMOTY 3IIMCHIOETHCS MUISIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOximHOCTI yKiaaneHHss CTOpOHAMU TOTOBOPY PO BHECEHHS 3MiH 10 JloroBopy momo
pO3MilIeHHs 0aHKIBCHKOTO BKJIAY ).

[Ipo 3miny bankom po3mipy HpOIEHTIB 3a BKJIaJOM Ha BUMOrY baHK moOBigomIsie
Krienra nuisxom onpuiroaneHHs 3min 10 Tapugis (a0o 3minenux Tapudi) 3aBuacHO B CTPOK
Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBun. 3miHeHuii po3Mip MpOLEHTHOI CTaBKH
3aCTOCOBYETBCS 3 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI POLEHTIB MPUUMAEThCA (PAaKTUUHA KUTBKICTD JHIB B POLI, MiCAILIL.
8.3.4. BunnaTta HapaxOBaHUX MPOLEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI JO YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta ux [IpaBuit, a 11 BKJIaAiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumazaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnepenbadena JloroBopoM miofo po3MmilieHHs 0aHKiBCHKOTO
BKJIany, baHK, 3miiiCHIOE TIepepaxyHOK WPOIEHTIB 3TiHO 3 YMOBaMH, NepeadadueHuMU
BiIMOBiAHUM J[0rOBOpOM 1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAJTY.

8.3.6. HapaxoBani mpouenTy no Bkiany bank Burutadye KiieHTOBI OJHMM 13 HacTYITHHX
Croco0iB:

- Ha llotounwmii paxynok Kiienta B banky, 3a3Hauenwii B JloroBopi momao po3MilieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha MOTOYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JIoroBopi 1o/10 po3MimieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi 1100 po3MILIECHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIIadqyBaTh BUHaropoay banky (B po3mipi, MOPSIKY Ta B CTPOKH
(Tepminn), mo obymosneHi Tapudamn) 3a onepaiisiMu, MOB’I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyroByBaHHSIM BKJIAJy.

8.3.8. SIkmo 3aJMnIOK KOIUTIB Ha BKiIagHOMYy paxyHKY € MEHIIMM BiJ MIHIMaJbHOI CyMH
BKJIaay, Bu3HadeHoi Tapudpamm Ha pgary ykiaageHHs JloroBopy WIOAO pO3MIIIEHHS
0aHKIBCHKOI'O BKJIaJly, B TOMY YMCJIi BHACIIIOK MPUMYCOBOT'O CIIMCaHHS KOIUTIB Ha MiCTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUTIAJIKAX, EPeI0adYeHUX 3aKOHOJABCTBOM,
bank 30008B’s13auuii iHpopmyBaTi KitieHTa NMIISXOM HaJCHUIIaHHS JHCTa Ha HOTro ajapecy Mpo
CIHMCaHHS KOIITIB 3 BKIIaHOTO paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMYy BKJIaJy HPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepxkaHHs KiTlieHTOM BiAMOBITHOTO JTUCTA.

8.4. MIPUIIUHEHHS JIi JOrOBOPY IIOA0 PO3MINIEHHA BAHKIBCHKOI'O
BKJIAJY, IIOBEPHEHHS BKJIAAY TA 3AKPUTTS BKJIIAJHOI'O PAXYHKY,
IMPOJIOHI'AIIIA BKUIAY

8.4.1.bank 3000B’s3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb MOro JOCTPOKOBOIO PO3IpBaHHS (SKIIO MOKIMBICTh
JOCTPOKOBOTO po3ipBaHHS TMependadueHa J{oroBopomM mI00 pPO3MillleHHsS OaHKIBCHKOTO
BKJIQNTY):

- moBepHyTH KiTi€eHTOBI CyMy BKJIay/3aJIMILIOK CYMH BKJIAAY;

96



- 3MIMCHUTH JOHApaXyBaHHs Ta BUIUIATUTH HApPaXOBaHI MPOIEHTH 3a MPOIEHTHOK CTAaBKOIO,
00yMOBJIEHOO J|0oTOBOPOM 111010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIaAy 200 3MIHEHOIO Y MIOPSIKY,
oOymoBnieHOMy JlOrOBOpOM MIO0 pO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IUMU
[MpaBunamu (a y BHIAIKy TOCTPOKOBOIO PpO3IpBaHHS CTPOKOBOIO BKJIAAY - 3IIHCHUTH
nepepaxyBaHHsT TPOIEHTIB 3a TPOIEHTHOI CTaBKO, MependadeHoro J(oroBopom momo
po3MilIleHHsT 0aHKIBCHKOTO BKJIAAy Jis JOCTPOKOBOTO TOBEPHEHHS CTPOKOBOIO BKIIAMY,
3MEHIIYIOYH MPU IEOMY CYMY BKJIQy, IO MOBEPTAETHCS, HA CYyMY HAJUIMIIKOBO BHUILIAYCHUX
MIPOIICHTIB).

B Takomy BWmanKy IOBEpPHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3MIIHCHIOETHCS Ha
moTouHMM paxyHok KirieHTa, Bkazanuil y JloroBopi moa0 po3MilieHHs: 0aHKIBCHKOTO BKJIaIY.
8.4.2.Y Bumanky, SKImo0 CTpOK (TepMiH) BUKOHAaHHS baHkOM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIA/y/3aJMILIKy CyMH BKJIaJy/4acTKOBOTIO IMOBEPHEHHS CyMH BKJIaay Ta/abo
BUIUIATH TPOLEHTIB, 00yMoBIeHHX JloroBopoM miof0 po3MimieHHs OaHKIBCHKOTO BKJAny,
MpHUIMaiae Ha BUXIAHUI a00 CBATKOBUI JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUil
pobounii OaHKIBCBKHW JIeHb, SKHH HACTYNa€ 3a BUXIIHMUM a00 CBATKOBHM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JIHI.
8.4.3.3anexno Binm ymoB JloroBopy momo po3MilieHHS OaHKIBCHKOTO BKJIALy, Y BHIIAQAKY
3aKiHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3pilicHioe moBepHeHHs KITi€eHTOBI BKJIaMy/3ajUIIKYy CyMH BKJIAIy Ta BHUIUIATY
HapaxOBaHUX MPOIEHTIB;

abo

- BKJIAJ TPOJIOHTOBYETbCA Ha YMOBax BH3HAaueHUX JlOTOBOPOM IOAO PO3MIIIEHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Slkuo [loroBopoM 0710 po3MillIeHHsI OaHKIBCHKOTO BKJIaay MepeadauyeHo MOKIUBICTh
JIOCTPOKOBOTO TTOBEPHEHHS BKJIAAy/3JTUIIKY CyMH BKJIay 3a iHiniaTiuBoro Kiienra, To:

a) Kuient 3000B’s3aHUil MUCHMOBO TMOBIMOMHUTH Mpo e baHk He MeHm sk 3a 3 (TpH)
0aHKIBCHKHX JIHI JI0 TTPOIIOHOBAHOTO JTHS MPUTIMHEHHS BKJIAHUX MIPABOBITHOCHH, SIKIIO 1HIIIE
He mependadeHo JloroBopoMm MIOA0 po3MillleHHS OaHKIBCHKOTO BKIAAy, HUISIXOM IMOAayi
BIAMOBIAHOI TUCEMOBOT 3a5BHU;

0) bank, B neHp 3a3HaueHuil y BiAmoBiAHIN 3asBi Kiienrta, ame He mBuame, HiX Ha 4
(ueTBepTHii) AeHb 3 JHA (BKIIOYHO) oJep>kaHHA baHKOM daHOi 3asdBH, MOBEPTAE CyMy
BKJIaJy/3aJIMIIOK CYMHU BKJIaJQy Ta BHIUIady€e HapaxoBaHi/iepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH TMEPEPAXOBYIOTHCS 32 IMPOICHTHOK CTaBKOIO, BH3HAYCHOIO
JIoroBOpOM 1110710 pO3MIIIIeHHS] 0aHKIBCHKOTO BKIIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MTOBEPHEHHI BKIIAJy:

- Y BUNAJAKY JIOCTPOKOBOTO MOBepHeHHs KIieHTOBI BKJIaay, SKUW HE MPOJIOHTOBYBABCH,
MPOIIEHTH BUILIAYYIOTHCS 3a IMEPioJ, TIOYMHAIOYH 3 JIHS HACTYITHOTO 3a JTHEM PO3MIMICHHS
KOIITIB Ha BriamHuit paxyHOK 70 JHS, KU epeaye ioro nopepHeHHIo0 KiieHTOBI;

-y BUNQJKY JOCTPOKOBOTO TOBEpHEHHs KITI€EHTOBI MPOJIOHTOBAaHOTO BKJIATY IPOIEHTH
BUIIJIAYYIOTHCS 32 TMEpioJ], MOYMHAIOYHN 3 JHS OCTaHHBOI MPOJIOHTAIlil BKJIALY A0 JHSA, SIKUI
nepeaye Horo moBepHeHHIO KirieHTOBI (TIPOIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MiUISTaloTh MepepaxyBaHHIO).

[Tpu bomy, KimieHT mopyvae banky yTpuMaru cyMmy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Brimamuuii paxyHOK, BKa3zaHui B JIoroBopi 00 po3MIIIeHHS OaHKIBCHKOTO BKJIAY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTyITHOTO OaHKIBCHKOTO JHS IMICIIs (B CYKYITHOCTI):

a) THS TIPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro O0roBopy GaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOTO BKJIAIY;
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- BKJIQJIHUX TPABOBIIHOCHH, IO BUHHUKIM 3TriHO 3 momganuM Kiientom EJ[ Ha BigkpuTTs
BKJIQJIy 3a JIOTIOMOT 00 3ac00iB Cucremu,

- JloroBopy 1mom0 po3MimieHHs1 0aHKIBCHKOTO BKJIAAY YKJIAJEHOTO B €JIEKTPOHHIN (opmi 3a
nornoMororo 3aco6iB Cucremu onnaiH-0ankinry «KPEJJOBAHK»;

0) 3IifiCHEHHs BCIX 3aBepIIAIbHUX PO3PAaXyHKOBHX OIepaliid 1mo BiamnoBizHomy Bkmagnomy
paxyHKy.

8.4.5.2. B iHmuMX BUIIAagKaX, BA3BHAYEHUX 3aKOHOJIaBCTBOM.

8.4.6. Bxyag moxxe OyTH TNpPOJOHTOBaHWK y BHUIIAJKaX, SAKIIO 1€ NepeadadyeHO0 YMOBaMH
JloroBopy mioo po3mimieHHs: 0aHKIBCHKOTO BKJIATY.

I'TABA 9. ObJ1YI'OBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/J{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTrOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BalOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTO
HepesunaeHToM Ykpainu KiienTosi banky (Hagani — [To3uka Bix Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaXx, BU3HaYEHUX YMHHUM 3aKOHOJAaBCTBOM YKkpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 merorw obOcmyroByBanHs bankom [lo3wku Bin HepesumeHta, KiieHT 3000B’s3aHUi
3BepHyTHCS 10 baHky nuisxoMm nogaHHs baHky mHCbMOBOI 3asiBH, 3TiJIHO 13 CTaHJAPTHOMO
dopmoro noxkymentiB (Jomarox Ne9.1. no IIpaBwmin), Ta JOKyMEHTIB, epeaOa4eHUX YMHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

9.3. ¥ pasi 3BepHenns Kimienra momo o6ciyropyBanHs [1o3uku Bij Hepe3uaeHTa Ta OJaHHS
JOKYMEHTIB, Neper0aueHuX 3aKOHONABCTBOM Ykpainu, bank Hanmae Kiienty mnocmyru 3
pO3IIIsAy 3a3HAYeHMX JOKYMEHTIB Ha NpeaMeT BIANOBIAHOCTI jgoroBopy Ilo3uku Bix
Hepe3uJeHTa Ta/abo omepaiiii 3a TakuM JOroBOPOM BHMOIaM 3aKOHOJABCTBAa Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Harisay Ta/abo (¢iHaAaHCOBOTO
MOHITOPHHTY, a TAaKOX 111010 MOKJIMBOCT1 00cayroByBaHHsl bankowm BianosiaHoi [1o3uku Big
Hepe3uJeHTa. BkazaHuii po3riisi TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ13 B YaCTHHI OLIHKU
BIJIOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03UYEHHS] PUHKOBUM yMOBaM, BCEOIUHUN aHaIII3 Ta
nepeBipKy JOKyMeHTIB (iHdopmarii) npo BamoTHI omepanii KiieHta Ta BimomocTel mpo
YYaCHUKIB BaJIIOTHUX ONEpaliid, y BIAMOBIIHOCTI JO BHUMOI UYHMHHOTO 3aKOHOJABCTBA, IO
peryJioe MOpsA0K 3/11HCHEHHs OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popMarlii) mpo
BaJIIOTHI omepallii Ta ix yuacHuUKiB. 3a HeoOx1aHocTi bank mae npaBo BuTpeOyBaTH Bij KiieHra,
a Kiient 30008’ s13aHMit HajaT baHkoBi 10aTKOBI JOKYMEHTH (iH(opMaIliio).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUIadyrOThCs 3rimHo 3 Tapudamm, mo ix

Ha/IaHHS HE3aJIeKHO BiJl TOrO YU B MOAAIBIIOMY baHKOM 00CIyroByBaTUMEThCS BiJIOBITHA
[To3uka Bin Hepe3uneHta.  CTpok po3risagy AOKyMeHTIB bankom crtaHoBUTH 5 (11’4Tb)
pobouMX JHIB Mmicias JaTh OTpUMaHHS baHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
iHdopmartii) Ay po3rsaay (B TOMY YKCHI MO0 MOJANBIIOT0 00CIYyTOBYBaHHS 3 BpaXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [103uKH BiJl HEpE3HUIEHTA).
9.4. bank, KpiM iHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae mpaBo BuMaratu Bij Kiienra (BiamoBigno KiieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHdopmanito, ski HeoOxinHi baHky uis BUKOHaHHS (QYHKIN
BAJIIOTHOTO Harisidy 3a omepauismMu KiieHTa, MOB'A3aHUMHU 3 OTPUMaHHIM 1 MOBEPHEHHAM
[To3uku Bixg Hepe3ujeHTa, Ta 3A1MCHEHHAM BCEOIYHOrO aHaji3y Ta MEPEeBIPKH JOKYMEHTIB
(indopmarrii) mpo BalIOTHI omeparlii, a TakoX JOKyMeHTIB (iH¢opmarii), mependaueHNX
3aKOHO/IaBCTBOM YKpainu y cepi [IBK/DT.
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9.5. YV Bumanky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW mependadeHo HEeoOXiTHICTh
iHpopmyBaHHs (OTpUMaHHS 3TOAM, MOTOJKEHHS, 03BOJY, 3IIMCHEHHS PEECTpaIlii TOIIO)
bankoM yHOBHOBaXKEHHX JepKaBHUX ab0 IHIIMX Opra”HiB, TO Take 1H(QOPMYBaHHA
3MiiCHIOETEC baHKOM 3a yMOBHM BCTaHOBJICHHS BIAMOBITHOCTI jgoroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIIOBHOBXEHUX OpraHiB YKpaiHum y cdepl BaJIOTHOTO Harjsay Ta/ado (HiHaHCOBOTO
MOHITOPHHTY, @ TaKOXX BCTAaHOBIIEHHS MOJIMBOCTI OOCITyroByBaHHs baHKOM BiIImOBIIHOT
[To3uku Bi HEpE3UACHTA.

9.6. bank BpaBi BiAMOBUTH B 00CIyroByBaHHI BinnoBinHoi [lo3uku Bix HepesuneHTa Ta/abo
3MiiiCHEHHI omepartii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpuManux bankom gokymeHtiB Ta iH(popmalii bank He BcTaHOBUB (B TOMY
YUCJII HE Ma€ MOJKJIMBOCTI BCTAHOBUTH) BIJIMOBIMHICTh M0roBOpPY Ilo3uku Biag HepeswzeHTa
Ta/abo0 omeparii 3a TAKUM TOTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpAiHU Ta YIOBHOBAKEHUX
opraniB Ykpainu y cepi BaTIOTHOTO Harisay Ta/abo ¢piHaHCOBOTO MOHITOPHUHTIY;

9.6.2. sxmo bank He Mae MOXKIMBOCTI 00CTyroByBatH BiAmoBinHy [1o3uKy Bij HEpe3uaeHTA 3
TEXHIYHUX, TEXHOJIOTTYHHX 200 1HIIHNX MPUYHH,

9.6.3. sxmo Kirient He HamaB HeoOXigHy banky iH(opMmartiito a0o TOKYMEHTH;

9.6.4. axo mij yac 3A1HCHEHHS aHaNi3y Ta epeBipKU JOKYMEHTIB PO BalltOTHI oreparlii bank
BUSIBUB O3HAKH 3/1IiCHEHHSI BaHKOM pU3HKOBOI isUThHOCTI/HASBHOCTI T1103p, 1110 XapakTep abo
HacHiKu (iHAHCOBHX OMepaliii MOXYTh HECTH pealbHy abo MOTeHIiHYy HeOe3neKy
BUKOPHUCTAHHS baHKy 3 METOIO BUBEJICHHSM KaITiTAJIB, JICTATI3AIIEI0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOro(-uX) OcHedimiapHoro(-ux) BiacHUKa(-iB) [KoHTposepa(-iB)]
Ta/abo MO0 SIKMX € TiJICTaBH BBAXKAaTH, II0 BOHM BUKOPHUCTOBYIOTH areHTIB, HOMiHaJIbHUX
yTpuMyBadiB (HOMIHAJbHUX BJIACHHUKIB) a00 TOCEpPEeIHUKIB 3 METOK MPUXOBYBaHHS
KiHneBoro(-ux) 0eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTpoiepa(-iB)], Hempo3opa CTPyKTypa
BIIACHOCTI, HEBIAMOBIIHICTh BAPTOCTI 30BHIIIHBOTO 3aMIO3UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YWHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHUHHM 1040 00cayroByBaHHs [103uku BiJ HEPE3UIEHTA;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUTUTHBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBwmi.

9.7. IIpo BimMOBY B 0OciyroByBaHHi BiAnoBinHO1 [lo3uKku Bif Hepe3uaeHTa Ta/abo 31HCHEHH]
omepaiiii 3a goroBopom Ilo3uku Big HEpe3uaeHTa bank nosinomisie Kiienra.

9.8. bank 3000B'13y€eThCS:

- 3apaxoByBaTH BaIOTHI IIHHOCTI Ha [loTtounuii paxyHok KiieHta, 1m0 HaaXoasuTh BiJ
HEpe3UJeHTa fK I03MKa/KpeAUT/IOBOPOTHA (PiHAHCOBA JOMOMOra Yy BIJIOBIIHOCTI [0
noroBopy [lo3uku Bix Hepe3nuaeHTa;

- cnucysatu 3 [Torounoro paxynky KiieHTa KOIITH Ha MiJCTaBl MIATIKHOTO JOPYUYCHHS B
1HO3eMHIN BaIOTI/TPUBHI/0AHKIBCHKUX MeETajlax Ha KOPUCTh HEPE3WJICHTa B PaXyHOK
norameHHst [1o3uku Bif Hepe3ueHTa (OCHOBHOT CyMH, TIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HIII
3000B's13aHHS, TepeadadeHi ymoBamu 1oroBopy [103ukH Bi HEpEe3UIEHTA;

- nogaBatu HBY y BuU3HaueH1 cTpoku (TEpMiHHM) 3BITHICTB PO OIEpallii 3a T0rOBOPOM
[To3uku Bi HEpE3UIEHTA 3TiIHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBO€YacHO nojiaBatu 10 baHky Ha oro BUMOTY BCIO HEOOX1HY 1H(GOpMAIiI0 Ta JOKYMEHTH
3 METOI0 3/iliCHeHHS bBaHKOM HaJIe)KHOTO HATJIATy, B TOMY YKCII 32 ONepallisiMi, TOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu B Hepe3uieHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMAaIIiio)
1 31iACHeHHsT baHkoM BceGIYHOro aHamizy Ta HepeBipKH JOKYMeHTIB (iHdopmarii) mpo
BamoTHI omeparii KiieHnTa, BiIOMOCTEHW MpO yYaCHHUKIB IIUX OIEpalliid, y BIIMOBIIHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CITauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMiHM), 110 OOyMOBIIEH1
Tapudamu) 3a omneparisiMu, OB’ A3aHUMHU 3 00cCiIyroByBaHHsAM [103MKHM BiJ Hepe3HIEHTa, a
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TaKOK 3a IHIIUMH OIepallisiMH, SIKi BAHUKAIOTh 3 METOI0 3a0e3neueHHs BUKOHaHHsA CTOpoHaMu
yMOB 11i€i riiaBu [Ipasur;

- HagaBatu baHKy 3BiTHICTB PO onepailii 3a JoroBopom [1o3uku Bix Hepe3ueHTa, BiIOBIIHO
70 BUMOT, TependaueHruX HOPMAaTHBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 moaaeThbes 10 HBY.

9.10. bank 3a1HCHIOE HATJIA 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 0OCATIB
nepepaxoBaHOl HEPE3UACHTY 1HO3eMHOI BalmiOTH oOcsram (akTuuHO onaepkaHoi KiieHTom
[To3uku Bijx HEpe3uIeHTa, POIICHTIB 3a 1i KOPUCTYBaHHS, KOMICIH, IHITUX TJIATEXKIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBH HAJIAHHS B KOPUCTYBAHHSI IHAMBIAYAJILHOT'O CEH®Y 3A
JTIOTOBOPAMM, YKJIAJIEHUMM JIO 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha ymoOBax BCTaHOBJIEHHUX IuMHU [IpaBuiamMu Ta yKIaJA€HUM 3TiIHO 3
CrangaptHoro ¢popmoro nokymenTa (logarok Ne 10 mo IIpasui) JloroBopom 010 HaJaHHS B
KOPUCTYBaHHS 1HAUBITyalnbHOTO celidy, Hajae KilieHTy B TUMUYacoBe IUIATHE KOPUCTYBAaHHS
Ceiid B [lenmozuTHOMY cxoBHIi/ceiidi Binainenast banky, Hanani - Jleno3utHe cxoBuie/ceid,
g posminienns B Ceiidi Kinientom peueit. Jloctyn go Celidy HamaeTbess YIOBHOBaKEHUM
ocobam KirieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBUYMMU JOoKymMeHTamu KirieHta abo
HOTapiaJIbHO MOCBITYCHOIO JOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta ImimicHicTh Celidy. bank He Hece
BianoBiganbHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's3aHHsAMH KiieHTa nepen TperiMu
ocobamu. Jloctyn Kiienrta go Ceitdy HagaeTbest B Onepariitnuii yac.

10.1.3. Hoctyn no Ceiipy 3abe3neuyerbcs micns craatu Kiientom banky mnatu 3a
kopuctyBanHs CelihoM Ta 3acTaBu 3a KJIIOY (3acTaBHOI Iuiatu 3a ko4 Big Ceildy) 3rigHo 3

Tapupamu npu ymosi potpumanHs Kiientom mmx Ilpasun, , IlpaBun kopucTyBaHHA
IHAUBIAYaIbHUM ceiipoM Ta yMOB JIOroBOpY 110,10 HaJAaHHS B KOPUCTYBaHHS 1H/IHMB11yaJIbHOTO
ceiidy.

10.1.4. V Bunajaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOro ceidy mnpumasae Ha
BUXIAHUM a00 CBSITKOBHM JIeHb, TO TaKE€ BUKOHAHHS MEPEHOCUTHCS Ha NEpIIUil poOoUunil 1€Hb,
SKHUH CITiAye 32 BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIO Take NepeHeCeHHs! BUKOHAHHS
B1J10yJI0Cs 11100 CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky kmoua Big Celidy Ta 31a4i
Ceiidy, T0 32 11l THI T0JATKOBO IJIaTa 3a KopucTyBaHHS CeiloM He CrutadyeThes.

10.1.5. KuienT 30008B's13aHMi1:

10.1.5.1. HeyxunbHO nOTpUMYBaTHCh yMOB JlOroBopy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBigyainsHoro Ceitdy, [IpaBun , [IpaBun KopuCTyBaHHS 1HAMBIIyallbHUM cei(OM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryiior0Th JaHi MPaBOBIJHOCHHH.

10.1.5.2. IIpoBectn orutaty 3a kopuctyBaHHs CelioM, a TakoX CIIaTUTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitgy BignosinHo 1o [Ipasuin, loroBopy om0 HaJlaHHS B KOPUCTYBaHHS
iHAuBiAyaabHOrO ceidy, Tapudis.

10.1.5.3. He po3mimyBaru y Ceiidi noxexo- (BuOyxo-) HeOe3euHi, Jerko3aiMucTi, XiMidHi,
TOKCUYHI, OTPYHHI, paJl0aKTUBHI PEUOBHHH, HAPKOTUYHI 3aC00HU, a TaKOK 30poto, boenpunacu
Ta 1HII pedi, AKi 3TiAHO 3aKOHOAABCTBA YKpaiHM BHIIyY€H1 3 IMBUIBHOIO 000poTy abo
00OMEXeHI1 B IIUBIIILHOMY 00OpOTi.

10.1.5.4. HaniitHo 36epiratu ko4 Big Ceiidy, He BUTOTOBIIATH ayOmikaTu kitova Bijx Ceitdy.
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Ilepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, NepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bin Celidy Ta 3matu Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HETIOIIKOP)KEHOMY CTaHI HE III3HIIIE OCTaHHBOI'O JIHSA CTPOKY (TEpMiHY) KOPHCTYBaHHS
Cetichom, Bu3HaueHOTO J[OrOBOPOM 111010 HA/IAaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEiy.
10.1.5.6. V Bumanky BTpaTt/momkokeHHs Kiroda Bin Celdy, 1m0 YHEMOKIUBIIIOE JTOCTYII
Knienra no peueit, siki po3mimeni B Ceiidi, abo HacTaHHS 1HIIMX OOCTaBHH, SKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS IHAMBiAyanpHOrO ceidy, KiieHT 3000B’s3aHMi HEraiHO NHCHMOBO
1oBiIoMUTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMariro, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYIy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.1.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sika He mnependayae INpaBOHACTYHMHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemiiieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Cerd,
a6o Ceiidy, IpUIUHEHHS AISUTBHOCTI CTPYKTYPHOTO Miapo3aity baHKy, B SKOMY 3HaXOIUTHCS
Ceti(, HacTaHHs IHIIUX OOCTaBUH, 10 YHEMOMJIHMBIIIOIOTH MOAABII MPABOBIAHOCHHU 11010
kopuctyBanHs Ceitdom, Kiient 30008’ s13anmii 3aB4acHO npuOyTH 10 baHKy U1st BUITydeHHs
BMmicTy Celidy, 3nmaui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIpPaBHOMY,
HETIONIKO/DKEHOMY CTaHi 1, 3a HEOOXiTHOCTi, JOTOBIPHOTO BPETYJIIOBAHHS TPHUITMHEHHS
BI/IMOBITHUX ITPaBOBITHOCHH.

10.1.6. KitienT mae npaBo:

10.1.6.1. KopuctryBatucs Celidom B OmepamniiiHuii 9ac NOpOTIroM CTPOKY (TepMiHY),
BHU3HAYCHOTO J[OrOBOpPOM 11010 HaJaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHs iHAMBIAYanbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.

10.1.6.2. Bumararu Bia banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHs 3 He3anexkHux Bia Kienta mpuumH. B pasi BiacyTHOCTI
BisbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyalbHOTO ceidy
npunuHserbes 1 bank 30008’ 43aHuil noBepHyTH Kill€HTOBI OMjladyeHy HUM YacTUHY IUIaTH 3a
kopuctyBaHHs CeiioM 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).

10.1.6.3. HajaTi Hanme)>XHUM 9YHHOM O0(OpMIIeHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxxaHHI IPOIOBKHUTHU CTPOK (TepMiH) KopucTyBaHHs Ceiidom, mogatu 10 banky
BIJNOBIHY 3asBY JJI YKJIAQJEHHS JOJAaTKOBOTO JIOroBopy A0 JloroBopy II0JI0 HaJaHHS B
KOPUCTYBaHHS 1HIAUBIAYaTbHOTO cel(y Mpo MpOIOBXKEHHS CTPOKY (TEPMiHY) KOPUCTYBAHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM Ioj0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi ISt
po3mimeHHs pedeit Kiienra ta 3abesneuntn MoxiuBicTh goctymy Kiienra no Ceiidy 3
MOMeHTy crutath KiieHTom TutatexiB, mnepemdadeHnx J[oroBopoM Mmoo HaaaHHS B
KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceiidy.

10.1.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHus Ceildy.

10.1.7.3. 3a6e3neuntn Kimienty BinmpHUi moctyn mo Ceiidy B OnepamiifHuii 4ac mpu yMOBI
norpumManHs Kiientom nux [pasuin, [IpaBuin kopucTyBaHHS 1HAMBITyaTbHUM ceif(hOM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIyaIbHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MpPaBOHACTYIHUIITBA HOTo
3000B’s13aHp 3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBAaHHS 1HAMBIAYyalbHOTO Cceidy,
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mikBimanii banky, nmepemimieHHs (mepenuciokarii) Jleno3uTHoro cxosuia/ceidy, B SKOMY
3HaxoauThes Cetid, abo Ceiidy, HacTaHHS IHITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh TI01aJIBIIT
MIPaBOBIAHOCHHH 1110/10 KopucTyBaHHs Ceiiom, baHk, y cTpok (Tepmin) He mi3Hime, Hix 3a 30
(TpUALATE) KaJEHJAAPHUX JHIB JIO MPUIMHEHHS NPaBOBIAHOCHH WIOJAO HAJAaHHSA B
kopuctyBanHs KiientoBi Celidy, iHPOpMYye OCTaHHBOTO TPO 1€ Ta MPO HEOOXITHICTH
BuirydeHHs: Kiiientom BMmicty Celidy.

[adopmyBaHHS 311HCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJO0BaHOro a0o LIHHOro jucta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY aapecy KiienTa,
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui bauky;

abo

- pO3MillleHHS Ha JIOIIL OTOJIOMIEHb CTPYKTYPHOTO Mifpo3niny baHky, B SKOMY 3HAXOJUTHCS
Ceiid.

10.1.7.5. Ilepenartu peui, po3mimieni Kiienrom y Ceiidi, mpaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu HagxoKEeHHI MUCHMOBOI 3asBU KitieHTa Mpo BTpaTy/MOMIKOIKEHHS KIF04a Bif
Celipy 3abesneuntu noctyn Kiienta mo Ceiidy, ane He panime, HDK yepe3 S5 (I'sTh)
0aHKIBCHKHX IHIB 3 MOMEHTY HAJXOJ/DKEeHHsS 10 baHKy BKkazaHoi 3asBu KiieHTa, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIAaTH 3a HOBUM Kitodu Bif Celidy, 3riiHO 3 aKTyaJlbHUMH Ha J1aTy OILUIaTH
Tapudamu.

10.1.7.7. Y Bunanky, sikuio Haganuit Kimienty B kopuctyBanHs Celi BUSIBUBCS HENPUIATHUM
JUIsS. KOPUCTYBaHHS 3 He3alnexkHuX Bix KitienTa npuuuh, To bank 3a 3asBoto KiienTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jorosip 1110/10 Ha/laHHS B KOPUCTYBaHHSI 1HAUB1yaJIbHOTO ce(y npunuHsaeThes 1 bank
3000B’s13aHMI TOBepHYTH KiTi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Bing KiieHTa BUKOHAHHS HHUM CBOiX 3000B’si3aHb 3a JloroBopom mojio
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy.

10.1.8.2. KoHTpomroBaTy 3a 30BHINTHIMYI O3HaKaM# TeXHIYHUN cTaH Cedy.

10.1.8.3. BiamoButu Knienty B noctymi 1o Ceiidy y Bumagkax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopucTyBaHHsA CeldoM - 10 MOMEHTY OIIaTH
KiienToM meHi 3a Bech HeoIutadyeHui cTpok kopucTyBaHHs Ceiidowm, 3rinHo JJorosopy 1moao
HaJaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO celdy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kitod Bij Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJlaHHs B KOPUCTYBAHHS iHAWBIAYaIBHOTO cei(y — 10 MOMEHTY ii OIJIaTy.
B) y pasi nopyuenHsa Kiienrom JloroBopy o710 HaJJaHHsS B KOPUCTYBAHHS 1HIMBIyalbHOTO
ceildy, [Tpasui, [IpaBun kopuctyBaHHS 1HAUBIAYyaIbHUM cefiom Ta/abo Tapudis;

I') BUMJIKaX, BU3Ha4eHUX JloroBOpoM Npo HaJaHHS B KOPUCTYBaHHs 1HAMBIIyaabHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BHIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBi pIMICHHS BIAMOBIIHUX JEpXKaBHUX OPraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) BHacHiOK ¢opc-MaKOpHUX 0OCTaBUH (OOCTaBHMHHU HemepeOOpHOi CUIH), MependadeHux
ni.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aB/aTH KoM pedyaM KiieHra,
po3mimennm B Ceiidi,
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B) uepe3 3 (Tpum) MicAli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBanHs Celiom 3rigTHO
JloroBopy W00 HAaJaHHA B KOPUCTYBaHHs I1HIUBIAYaJIbHOro celdy, SKIIO A0 TaKoro
BigkputTs Ceiiy Ta BumydeHHs ioro BMicTy KiieHT He moBepHyB kimtou Bix Ceiidy Ta He 3/1aB
Ceiid y TEXHIYHO CIIPaBHOMY, HE IMOIIKO)KEHOMY CTaHi a00 HEe BUMHHMB BCiX HEOOXITHUX il
IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBauHs Ceiidom;

r) nopymeHHs: KinieHTOM yMOB KOPHCTYBaHHS 1HIMBIAyaJbHUM CEM(OM, IO MOXKE 3aBIaTH
banky marepianbHUX 30UTKIB;

1) mikBigamnii adbo cmepti Kiienra;

n) HeBukoHnanHs Kiiearom Bumor 1. 10.1.5.8. miei rnaBu [Ipasu;

€) B IHIINX BUIIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkpurts Ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti Kiienra, sKio inme He
BH3HA4YE€HO 3aKOHOAABCTBOM YKpaiHH, 3A1MCHIOETbCA KOMICier0 baHKy 31 CKIaJeHHAM aKTy Ta
OIMCOM BWJIYYEHHUX peyel 3 JOTPUMAHHIM JiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurtsa bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUIM/IKaX, NMepea0aYeHux II. 1. B, T, T JaHOTo MyHKTY [IpaBui, 3actaBHa IJara 3a KJIIOY Bij
Celichy bankom He moBepTa€eThHCS.

VY Bumnaaky BiakputTs bankom Celidy Ta BHIy4YeHHS HOro BMICTy, BHIIyY€HI pedi, KpiM
BUII/IKIB, Nepej0aYeHNnX 3aKOHO/IABCTBOM YKpaiHHU, 3HAXOIUTUMYTbcsa y baHKy Ha ymoBax,
BU3HAYCHUX BHYTPIIIHIMU NpaBUiIaMu baHky.

10.1.8.5. V Bunaaky nopyumensst Kiientom IIpaBui kopucTyBaHHS 1HIUBIAyaJIbHUM ceiipom
Ta/abo ymoB JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS iHIWBiAyalbHOTO ceildy, bank mae
mpaBo po3ipBatu Takuii JlOroBip 040 HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyadbHOTO cerdy B
OJTHOCTOPOHHBOMY TTOPSIIKY.

10.1.9. Knient cnnauye banky miary 3a kopuctyBaHHs Celihom, a TakoXk OIIauy€e 3aCTaBHY
iaty 3a ko4 Bix Ceitdy y po3mipax, BusHauenux Tapudamu.

10.1.10. Cmnara HanexxHoi baHky muatu 3a kopucTyBaHHsS 1HAuBinyansHUM Ceiipom
3nikcHIoeThCs KilleHTOM aBaHCOM 3a Bech CTpOK KopucTyBaHHA CeilpoM B JIeHb yKJIaJeHHS
Jloropopy 11010 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.11. 3acraBHa miata 3a ko4 Bijg Ceidy crutauyerbes B IeHb YKIaAeHHs JJoroBopy oo
Ha/IaHHS B KOPUCTYBaHHS IHIMBiNyanpHOro ceidy. 3actaBHa muata 3a kitod Bif Celidy
orutauyeThesi (a00 JOTIAYy€eThCS) TAaKOXX MPH HAacTaHHI OOCTaBHH, 3a SIKMX TOMEPETHBO
oIJlaueHa 3acTaBHa IJiata 3a ko4 Bif Celdy He mimmsrae nosepHeHHIo KiieHTy (IOBHICTIO
YU B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[OroBOpy IIOAO HaJaHHS B KOPUCTYBAaHHS
1HAUBIAyadbHOro ceidy 3 iHiniatuBu banky, bank nmoBeprae KilieHTy pi3HHIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celidom 1 po3mipomM miaTH 3a 4ac
¢akTuyHoro kopuctyBaHHsa Ceiigom, 3a BUHATKOM po3ipBaHHd bankom [loroBopy miono
HaJaHHs B KOPUCTYBaHHS 1HIUBITyalbHOTO ceidy 3rigHo 3 1. m. 10.1.8.5 wiei ['maBu um iHmmx
BUTAQJIKIB, 1m0 BUIUMBaOTh 3 [IpaBun ab6o JloroBopy mioA0 HamaHHS B KOPHCTYBAaHHS
1H/AMBITyaIbHOTO cery.

10.1.13. Y Bumaaxy 10CTpOKOBOTO MPUITMHEHHS MPABOBITHOCHH 110,10 KopuctyBaHHs Ceiiom
3 ininiaTuBu KitieHnra, niara 3a kopuctyBaHHs Celi(hoM He TOBEPTAETHCA.

10.1.14. 3acraBna mata 3a xirod Bix Ceiidy nosepraerbes KimieHTy npu moBepHeHHI baHky
kmtoua Big Ceiidy y cnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiJCYyTHOCTI BU3HAYCHHUX
[IpaBuiamu, JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAMBIAyanbHOro cedy, Tapudamu
00CTaBHH, NPH SIKMX 3aCTaBHA IUIaTa 3a Ko BiJ Celidy He miyiarae HOBEpHEHHIO.

3acrapHa 1matra 3a kmod  Big  Ceilpy He mnoBepraetbest KimieHTy 'y BUnaaky
BTPATH/MOLIKO/KEeHHS HafgaHoro bankom Kiienty kimtoua Bix Ceiidy. 3actaBHa miara 3a K04
BiJ Ceildy He MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HILIMX BUMAAKaX, epeadadyeHnx
[IpaBunamu, JIoroBopom 11o/10 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

10.1.15. Tlpu HacTaHHI Oyab-sIKOTO 3 BUMIAJKIB, MPU AKUX 3T1AHO 3 JIOrOBOPOM 1110710 HaTaHHS
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B KOPUCTYBaHHS 1HIMBIAYalIbHOTO ceiiy, B TOMYy YHCIII yMOBaMHM, BU3HaueHuMU [IpaBuiiamu,
CIUTadyeHa paHilie 3acraBHa muiata 3a ko4 Bij Celidy He mimsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI# 30008’ I3aHUI BiMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATy
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy criaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SIKOT
HEJO0CTaTHBO ISl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI IIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpumatu 3 BHeceHOi KiieHToMm 3actaBHOi 1utatu 3a kimod Big Ceiidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yknanenum 3rigHo 3 CrangaptHoro ¢popmoro nokymenta (domarok Ne 10 mo
[TpaBuin) JloroBopom 1m10/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanbHOTO celidy, Hanae Kiienty
B THMYacoBe IuIaTHE KopuctyBaHHA (opeHny) Ceitdp B [lemosuTHOMy cxoBuili/ceidi
BiIieHHs banky, Hanaii - JlemosutHe cxoBute/cerid, mst po3minierns B Celii Kiienrom
peueit. loctyn no Ceiidy Hagaetbesa Kiienty abo YnoBHoBaxkennum ocobam KitienTa (3rigHo 3
3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMH JOKyMeHTaMu KirieHTa abo JOBIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHk He KOHTpoIIOE
Bmict Ceiidy, He CcKIagae OmMUCY IIHHOCTEH, mo BKIamarThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Ceiidy. baHk BiAmoBigae 3a 30BHINIHIO CXOPOHHICTH, IUTICHICT
Ceticy Ta 3amo0iraHHs JOCTYIY 10 HBOTO TPETIX 0ciO.

10.2.3. Jocryn no Ceiidy 3abe3neuyerbes micng ykiaaeHHs CroponHamu JloroBopy 1ono
Ha/JIaHHS B KOPHCTYBaHHS IHAMBIMyanpHOTO ceddy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Celiom Ta 3acTaBHOI 1aTu 3a kiarod Big Celidy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
IHAUBIAYyaIbHOTO ceidy.

10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM pOOOTH
Jleno3uTHOrO CcXoBHILA/ceiidy, cTpykTypHOoro miapo3auty banky, ne posmimenuit Ceiid B
Mexax OnepaiiifHoro 4acy Takoro CTpyKTYPHOI'O HIAPO3/LTY.

10.2.3.2. Ins otpumanns goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkeHa ocoba Kiienra)
3000B’a3aHuii npexa’ssButu banky (BianosinanbHii ocol1 baHky):

10.2.3.2.1. JTokyMeHT, 110 MOCBiuye Horo ocoly (macrnopt abo iHIIMM JOKYMEHT, 110 Horo
3aMiHIOE), a YTIOBHOBaXkeHa ocoba Kiienra:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, sIK1 3T1JJHO 3 3aKOHO/IaBCTBOM YKpaiHU, MIATBEPAKYIOTh
MTOBHOBAKEHHS JISTH BiJ IMEH1 FOPUIUYHOI 0COOM 0€3 TOBIPEHOCTI (SIKIIO TaKi JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HajaHi, aje BTPATWIN aKTyajlbHICTh), a AKI0 KiieHT
YIOBHOBAKMB CBOTO MpalliBHMKa a0o iHImIy oco0y Ha goctyn Bif imeni Kuienra o
1HAMBITyanbHOTO celdy - opuriHain goBipeHocti Kiienra,

0) (i3M4HOT 0OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTapiaTbHO MOCBIAYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kimrou/kiroui Bin Celidy.

10.2.3.3. Ceii BigkpuBaeThCs Ta 3aKpUBAETHCSI KITIEHTOM B MPHUCYTHOCTI BiAIOBITAIBHOT 32
Jlero3uTHe cxoBuIe/ceid ocoboro banky.

10.2.3.4. Bmponorx mnepeOyBanHs Kiienra B Jlemo3uTHOMY CXOBWINI (MPUMIIICHHI, €
po3mimenuii ceifd/ceiidgona mada, y ki 3Haxoauthes Ceild) npu Bxoai a0 Jleno3uTHOro
cxoBwuia (mpuminieHHs) abo y camomy Jlemo3suTHOMY CXOBHII (MMPUMIIIEHH]), 3aJTUIIAETHCS
BiJIMOBiAabHA 0c00a baHky.

10.2.3.5. KitieHT Mae nmpaBo KOH(DIISHIIIHHO TPAIFOBATH 3 pe4aMu, IO po3MimIytoThcs B Cefidi
abo Bumydatotbes 3 Ceiidy, y creniaabHO BIABEACHOMY MAJsl LBOTO MiCIl HPUMIIIECHHS
(xiMHaTa, kabiHa TOIIO) CTPYKTYpHOTO Miapo3auty banky, ne mictutbes Ceitd.
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10.2.3.6. Kuient 3000B’s3aHuii He ™poOBOAUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jleno3uTHOMY CXOBHUII (TpHUMIIIEHHI, Jae po3MimeHuid cedd/ceiidboBa mada, y sKkii
3HaxoauTbes Ceid).

10.2.3.7. He nomyckaetbcs iepedyBanns Kimienra B [leno3utHoMy cxoBuImi (IpUMIIICHHI, 1€
po3mimienuii ceridp/ceripoBa mada, y sxiii 3Haxomuthes Celid) min yac mepeOyBaHHS TaMm
1HIIOTO KiIieHTa baHky.

10.2.4. V Bunaaxy, sIKIIO OCTaHHIH 1€Hb CTPOKY (TepMiH) BUKOHaHHs KitieHTOM 3000B’s13aHBb
3a JloroBopoM M0N0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAYyaJbHOro ceidy npumasae Ha
BUXIJHHI a00 CBSITKOBHH JIEHb, TO TaKe BUKOHAHHS TIEPEHOCHUTHCS HA MEPIINi pOOOUHii IeHb,
SKUH CIIiAye 32 BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIO Take NepeHEeCeHHs BUKOHAHHS
BiOyJI0CS 1110710 CTPOKY (TepMiny) moBepHeHHs Kiientom banky kiroua/kimouiB Big Celidy Ta
3maui Ceiidy, To 3a 11i JHI JOJIaTKOBO IJ1aTa 3a KopucTyBaHHs CeiioM HE CIIavy€eThCsl.
10.2.5. Kinient 3000B's13anuii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOAO HaJaHHS B KOPUCTYBAHHS
igmuBinyansaoro Ceiligy, I[IpaBun i BUMOr HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, SKi
PETYIIOIOTH J1aHi TPaBOBIIHOCHHH.

10.2.5.2. IIpoBectu omutaty 3a KopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kiod Bin Celidy BignosinHo 1o ITpasuia, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i peudi, sIKI MOXKYTh 3aBAATH LIKOLY MaiHy baHky 1 peuam
IHIIMX KIIIE€HTIB Ta 30epiraHHs SAKUX MPSMO 3a00POHEHO YHHHUM 3aKOHOZABCTBOM Y KpaiHH, B
TOMY YHCII, MOXeXo- (BUOyxo-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
panioakTHBHI PEYOBUHU, HAPKOTHYHI 3ac00H, a TaKOXK 30poro, OOENpHITacu Ta iHIIl pedi, sAKi
3riTHO 3 3aKOHOJABCTBOM YKpaiHM BHIIyuY€HI 3 LHUBUILHOTO 000pOTy abo oOMexeHi B
UBLIBHOMY 00OPOTI.

10.2.5.4. Hapiitno 306epiratu xmou/kmrodi  Bifg Celidy, He BHUroTOBIATH JTyOmikaTu
kioua/kimouiB Bij Celidy. Ilepenaua KnieHToM Kitoua/kiouiB TpeTiM oco0aM 3a00pOHEHa,
KpiM BHIAJIKiB, epe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TloBepuyTtu banky kitou/xmoui Big Celidy Ta 3natu Celid) y TEXHIYHO ClIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI HE Mi3Hillle OCTaHHBOIO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Celichom, BU3HAUEHOTO 3T1IHO 3 JJoroBOpoM 110,10 HaJJaHHs B KOPUCTYBaHHS 1HAUB1yalIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS KTroda/KiodiB Bix Ceiidy, Mo YHEMOXKITUBIIOE
noctyn Kinienra 1o peuei, siki po3miniexi B Ceiigi, a0o HacTaHHs iHIIUX 0OCTaBUH, SIKI MOKYTh
HETaTUBHO BIUIMHYTH Ha BUKoHaHHS bankom a6o Kiientom ymoB [loroBopy 11010 HajJjaHHS B
KOPUCTYBaHHS IHAMBiAyanbHOro ceidy, KiieHT 3000B’s3aHMi HeraHO NHCbMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBatu iHpopMallito, ika MiICTUTh BIZIOMOCTI PO MOPSJIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.2.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy llpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM II0/10 HaJlaHHS B KOPHUCTYBaHHs 1HAMBIOyalbHOTo ceildy, nikBinamito baHky,
nepeminieHHs (nepeauciokaiii) JlenosutHoro cxosuina/ceridy, B sskomy 3Haxoautbest Ced,
a6o Ceildy, NpUNUHEHHS AISUTBHOCTI CTPYKTYPHOTO MiApo3/ity baHKy, B SKOMY 3HaXOIUThCS
Ceiid, HacTanHs HIMX 00CTaBHUH, IO YHEMOMJIMBIIIOIOTH MOJANBIINI MTPABOBITHOCUHH MIO/I0
kopuctyBanHs Ceiidpom, KnieHT 300608’ s13aHmii 3aB4acHO npuOyTu 10 baHKy st BUITy4YeHHs
Bmicty Ceildy, 3naui banky Ceiidy Ta xmoua/kimouiB Bii Celidy B TEXHIYHO CIpaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTI, JOTrOBIPHOTO BpPETYJIOBAaHHS MPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBatu iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:
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10.2.6.1. KopucryBarucs CeiioM 3 ZOTpUMaHHIM pexuMy poOoTH J[ermo3UTHOTrO CXOBHUIIA,
CTPYKTYpHOTO mipo3ainy banky, B sikomy posmimennit Ceiid, B OnepamiiiHuii yac Takoro
CTPYKTYPHOTO HiAPO31LTy MPOTAToM cTpoky openau Ceiidy, BusHadenoro Jloroopom moa0
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOrO ceiidy, Ta Ha ymoBax IlpaBun, JloroBopy mono
Ha/IaHHS B KOPUCTYBAHHS 1HAMBIyaIbHOTO cel(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3amiau Celidy y Bumaaky, sxmio Haganuii Ceiid) BUSBUBCS
HENPUAATHUM JJIs KOPUCTYBAaHHS 3 MeTOl0 30epiraHHs pededl 3 HesanexxHux Bin Kiienrta
npuduH. B pa3i BizcyTHOCTI BUtbHOTO iHIIOTO Cetidy Jloroip 1110/10 HaJlaHHs B KOPUCTYBaHHS
iHMBITyanbHOTO cel(y mpunuHseTbes 1 bank 30008’ s13anmit mosepHyTH KitieHTOBI ortaueHy
HUM 4YaCTUHY IUIAaTH 3a KopucTyBaHHs Cell(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMIH).

10.2.6.3. YnoBHoBaxuTH iHIIy ocoOy Ha KopuctyBaHnHs Celidom Ta/abo 37iiiCHEHHS 1HIINX
npaB 3a JloroBopom 11070 HaJaHHSA B KOPUCTYBaHHS 1HAMBIAyadbHOTO ceddy Bim iMeHi
Krnienra nuisxoM HagaHHA JOBIpEeHOCTI Takii iHmINA ocobi (y pasi Buaadi JOBIpEHOCTI
KIJIIEHTOM, IO € (hI3MYHOI0 0COO00 MIANPUEMIIEM, TaKa OBIPEHICTh Mae OyTH HOTapiajabHO
MTOCBITYEHOIO).

10.2.6.4. Tlpu GakaHHI MPOJOBXHUTU CTPOK (TepmiH) kopuctyBaHHs Ceiiom 3abe3nmeunTtu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei ['masu [IpaBwmi.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kimienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3minienns peue Kiienra ta 3abe3neunti MoxiuBicTh goctymy Kiienra go Ceiidy micns
yknageHHs CropoHamu JloroBopy Ioj0 HaJaHHS B OpPCHIY IHIUBIMyanmpHOTO celidy, Ta
criati KiieHTom mnarexis, nependadeHux [loroBopoM HIOA0 HaJlaHHS B KOPUCTYBAHHS
iHuBiyansHOTO cerdy, Tapudamu, [IpaBumamu.

10.2.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUICHICTh HajxaHoro KiiieHTy B
kopuctyBanus Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinbHU noctyn no Ceitdy
B Mekax OnepaiiifHoro yacy CTpyKTypHOTO Mipo3ainy banky, B sskomy po3minieHuit Ceid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3firy, Jlemo3uTHOro
cxoBuula/ceiidy, npu ymosi gorpumanss Knientom nux IlpaBun ta ymoB JloroBopy 1monao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO cerdy.

10.2.7.4. YV Bumaaky peopranizamii baHky, sika He mependadae MPaBOHACTYITHUITBA HOTO
3000B’s13aHb 3a J[oroBopoM IIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
nikBimauii banky, nepemimenHs (nepenuciokarii) Jlemo3utHoro cxosuia/ceiidy, B KoMy
3HaxoauThes Ceiid, abo Celidy, HacTaHHS 1HIIUX OOCTaBHH, IO YHEMOKIIUBIIIOIOTh OJAJIbIII
MIPaBOBIIHOCHHM 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, Hixk 3a 30
(TpUALATh) KaJEeHAAPHUX JHIB JI0 TPUIHMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHsa KuientoBi Ceiidy, 1HGOpPMYye OCTaHHBOTO MPO 1€ Ta MPO HEOOXiTHICTH
BunyueHHs: Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3/1IICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIeHHS pPEeKOMEHJOBaHOro abo LIHHOrO JucTa Ha anapecy KiieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1HANUBIIYyaJIbHOTO ceildy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIFCTa eJICKTPOHHOIO TIOIITOI0 HA eIeKTPOHHY aapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILIEHHS Ha JIOMIII OrOJOUIeHb CTPYKTYPHOTO Mifpo3aity baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.2.7.5. Tlepematu peui, po3mimeni Kiieatom y Celidi, mTpaBOHACTYITHUKY
Krienra/cnankoemirio KimienTta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKIo 3 JOKyMEHTIB,
K1 TATBEPKYIOTh CTaTyC CHAAKOEMIl/MpaBoHacTynHuKa KitieHTa, BUIUIMBAE, M0 TaKHUMA
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CMaKOEMEIb/IPABOHACTYIIHUK Ma€ MpaBo Ha yacTUHy peued Kiienta B Ceiii, bank mae
nmpaBo mepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIto/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa iHIIMMU CIIAJAKOEMISIME/TIpaBOHAacTyTHUKamu Kitienra.

10.2.7.6. Ilpm HanxomKeHHI THCbMOBOI 3asBU KiieHTa mpo BTpaTy/MOIIKOKCHHS
kimroua/kimouiB Bif Celidy 3a6e3neuntu goctyn Kiienra no Ceitdy, ane He paHimie, Hix depe3
5 (m’aTh) OAHKIBCHKUX JHIB 3 MOMEHTY HaJXOKeHHS 10 banky BkazaHoi 3asBu KitieHra, 1 3a
YMOBH CIUIaTH 3aCTaBHOI IJIaTh 3a Kirou/Kiodi Big Celidy (3a HOBUIl KIIFOU/KITFOYI), 3T1THO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBans Ceid BUSBHBCS HEPUIATHUM
JUIS KOPUCTYBaHHs 3 He3alexxHux Bia Kiienrta nmpuuunH, To bank 3a 3asBoto KiieHTa noBuHeH
HA/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmi Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 110710 HalaHHS B KOPUCTYBAaHHS 1HAWBITyJIbHOTO Ceiiy MPUMUHAETHCS 1 baHk
3000B’s13aHMii TOBepHYTH KIiTieHTOBI OIJlaueHy HUM YacTHUHY IUTIaTH 3a KopuctyBaHHs Ceiipom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neunTu 30epekeHHs KOHDIIeHIIHHOCTI iH(pOopMaItii, o crocyeThes KirieHnra, B
toMy uuciai monao ¢dakty kopuctyBaHHs Ceiipom KimieHToM, BIANOBIAHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM OO
HaJaHHS B KOPUCTYBAHHS 1HIUBIIYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HaKaM# TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bumaakax:

a) 3aKiHYEHHS OIUIAY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OILIaTh
KiienToM HaleXHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIaueHUN CTpOK KopucTyBaHHS Ceildom,
3riHo 3 JIorOBOpOM 11010 HAJaHHS B KOPUCTYBAHHA 1HAMBITyanbHOTO ceridy ta [IpaBunamu,
0) sxuo KiieHTom He omuiaueHo (He JOoIUTadeHo) 3acTaBHy IaTy 3a ko4 Bix Celdy 3rinHo
3 ymMoBam# J[oroBopy 110,10 HaaHHs B KOPUCTYBAaHHS 1HIUBIAYILHOTO CEH(y — 10 MOMEHTY
il oraTu (JIomaTH);

B) y pa3i nopyueHHs Kiienrom JloroBopy npo HaJlaHHSI B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiidy, [IpaBun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HaJlaHHS B KOPUCTYBAHHS 1HAWBIAYaIbHOTO
ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuIyunTH Horo BmicT 0e3 mpucyTHOCTI KilieHTa B HaCTymHHX
BUIIAIKAX:

a) Ha TIJCTaBl PIlIEHHS CY/y, IHIIIOTO YIIOBHOBAKEHOTO JIEPKABHOTO Oprany abo 0coou, sKiid
HaJaH1 BIAMOBITHI TOBHOBAXEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMEpeOOpHOI CHUIM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBu, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedam KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micsll BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
3 JloroBopoM Mpo HaJaHHA B KOPHUCTYBAaHHS I1HIWBIAyaldbHOTO cely, SKIO0 O TaKOro
BinkputTTs Celidy Ta BuiydyeHHs ioro BMicTy KiieHT He nmoBepHyB Kitou/kiroui Bif Celidy Ta
He 371aB Celi( y TEXHIYHO CIIpaBHOMY, HE TOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJCXKHI 3
HBOT'O IUIATEXI,

r) mnopyueHHs Kiientom ymoB kopuctyBaHHa Ceiidom, mo wMoxe 3aBnaTH baHky
MaTepiallbHUX 30MTKIB;

1) mikBinamii adbo cmepti Kiienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIMX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

107



Binkpurts ta ButydyenHs bankom Bwmicty Ceiidy 06e3 mpucytHocti Kiienta, skmio iHme He
BHU3HAUEHO 3aKOHOJIABCTBOM Y KpaiHH, 3/1ICHIOETbCS KOMici€ro baHKy 31 CKIa/leHHsIM aKkTy Ta
OIMCOM BMIJIYYE€HHUX peyel 3 JOTPUMaHHIM JIiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs Horo BMicTy 0e3 mpucyTtHocTi Kiienra y
BUIIQ/IKaX, NMepeadayeHux 1. 1. B, T, I JaHOoTo myHKTY IlpaBui, 3acTaBHa 1uiara 3a KJIIOY Bij
Ceiidy bankoM He moBepTaETHCSI.

VY Bunanky Biakputts bankom Ceiigy Ta BuitydeHHs ioro BmicTy, BMicT Ceiidy, Kpim
BUIIAJIKIB, Mepe10aueHrX 3aKOHO/IaBCTBOM YKpaiHH, 3HAXOAUTUMEThCs y baHKy Ha ymoBax,
BU3HAYCHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.2.8.5. PozipBatu JloroBip 1moa0 HaJaHHS B KOPUCTYBaHHS I1HIMBiAyadbHOTO celidy B
OJTHOCTOPOHHBOMY MOPAIKY Yy BUNanKy nopymeHHs Kimientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy 110710 HaJaHHS B KOPUCTYBAaHHS I1HAWBIIyallbHOTO ceidy HUIIXOM HUCHMOBOIO
noBigoMieHHs KitieHTa mpo 11e He MeHII Hixk 3a 5 (I1’4Th) JHIB 10 TaTH pO3ipBaHHS.

10.2.8.6. [Hmni mpaBa 3riiHO 3 3aKOHOJAABCTBOM Y KpaiHH.

10.2.9. Knient crmauye banky mnary 3a kopuctyBanHs CelihoM, a TaKoX OIUIauy€e 3aCTaBHY
wiary 3a kimod Big Celidy y posmipax, BusHaueHuX 3rifHo 3 Tapudamu, 3 H0TpUMaHHIM
[IpaBun Ta Jlorosopy.

10.2.10. 3acraBHa muara 3a ko4 Big Celidy € iHmIKUM BuaoM 3abe3neueHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBuIbHOTO KOACKCY YKpaiHu. 3acTaBHa Iara 3a
kitou Big Celidy BHOCUThCS Uil 3a0e3nedeHHs BiamkoayBaHHs/cruiatu Kiientom bankosi
BUTpAT Ha peMOHT a0o0 3aminy Celidy, 3amKa, KiItoya/KirouiB Ta/abo iHmumx enementis Celidy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX 4K BTpadeHux Kiientom um 3 BuHu KiieHra, a
TaKOX IHIMUX TUTATEXIB, HaNeKHUX 3 KirieHTa Ha kopucTh banky 3rimHo 3 JIoroBOpOM 1010
HaJaHHS B KOPUCTYBaHHs 1HIUBIMyansHOro ceidy, [IpaBunamu, Tapudamu. 3acraBHa 1iara
nepenaeTscsi baHKOBI Ha Yac 10 mpunuHEHHsS J[0OroBOpy MIOAO HAJaHHS B KOPHCTYBAaHHS
1H/MBITyaabHOTO celi(py, Ha HeT He HapaxOBYIOThCS MPOLIEHTH. 3acTaBHA IJIaTa MOBEPTAETHCS
bankom KitienTosi 3rigHo 3 m. 10.2.14 miei ['nasu [IpaBui.

10.2.11. Onutata HanexxHoi banky opeHJHOI miaTu Ta 3acTaBHOI MmiaTu 3a ko4 Bix Celdy
3nikicHI0eThes KiieHToM y cnoci0 Ta y cTpok, Bu3HauyeHi Tapudamu.

V Bunajakax, skuo Tapudamu nependadeHo, U0 onjiaTa OpeHIHOI MJIaTh, 3aCTaBHOI MJIaTH 3a
kJ1tou Biz Ceildy, 311HCHIOETHCS LIUISIXOM JOTOBIPHOTO CITMCAHHSI KOIITIB 3 IOTOYHOT'O PaXyHKY
Knienra B banky, To:

- Kiient 30008’ s13aHui 3a0€311€4NTH CTAHOM Ha KiHellb OnepariifHoro 1Hs, BU3HAY€HOTO
3rigHo 3 Tapudamu aHA (OCTAaHHBOTO JIHS CTPOKY) CIUIATH, HAABHICTh HA TOTOYHOMY PaxXyHKY
Kiienra B banky, Bu3naueHoro B JIoroBopi 1moA0 HaJlaHHS B KOPUCTYBAHHS 1HUBIIyaJIbHOTO
ceiidy, cymMH KOWITIB, JOCTaTHBOI Ul CIJIaTU OPEHJHOI IIaTH 3a KopucTyBaHHA Celdom,
3acTaBHOI IUIaTH 3a Kitod Big Celdy;

- a bank 3pilicHIOEe JOTOBIpHE CHHMCAaHHS Ha CBOI KOPUCTh TPOLIOBHUX KOLITIB 3
nmotouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPUCTYBaHHS 1HAMBIIyadbHOTO ceiiy, B paXyHOK CIUIaTH OPEHHOI IIaTh Ta/abo 3acTaBHOI
maTH 3a ko4 Big Ceitdy.

[Tignucanusm JloroBopy 1o/10 HaJlaHHS B KOPUCTYBaHHS 1HAUBIAyanbHOro ceiidy KiieHt
MIATBEPIKYE, 1110 BiH OE3BIIKIMYHO JOPYYMB 1 YIOBHOBaKMB BaHK Ha TOroBIpHE CIIMCaHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienta B banky, Bu3HaueHoro B Jloropopi 111010 HaJJaHHS B
KOPHCTYBaHHS iHIUBIAyaIbHOTO ceiy, I 3apaxyBaHHS B PaXyHOK OTUIATH OPEHIHOT TUTaTH,
3acTaBHOI TUIaTH 3a Koy Big Ceidy.

Kosken 3 BkazaHWX IUIaTeXiB BBAKAETHCS CIUTAYCHMM bBaHKOBI MmiCisi MOTO TOTOBIPHOTO
cnucanHs bankoMm 3 motouyHoro paxynky Kiienra mis omnatu 3rigHo 3 JloroBopom miono
HaJaHHS B KOPUCTYBAHHS 1HIUBIyaIbHOTO ceidy.

bank Mae mpaBo He CIMCYBaTH OPEHAHY IUIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIO Ha MoToyHOMY paxyHKy Kiienta B banky, BuzHauenoro B JloroBopi o070 HaJaHHS B
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KOPUCTYBaHHS 1HAMBIyadbHOTO ceiy, HEMOCTATHHO KOWITIB AJIsl OMJIATH KOXKHOTO ab60 000X
3 IUX IUIATEXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa KOJHUM YMHOM He MOKJIaJae
Ha baHk BignoBimampHOCTI 3a Heorwiaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSIE
KitienTa Bix BiInoBimajIbHOCTI 3a iX HE3MIMCHEHHS.

baHk He BIAMOBia€e 3a HEMOXIJIHMBICTH CIMCAHHS KOINTIB 3 MOTOYHOro paxyHKy KiieHra,
BHU3Ha4eHOro B JloroBopi LIOJO HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyalbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuymH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS JlOroBOpy LIOJ0 HAJaHHS B KOPHCTYBAaHHS
iHaUBIMyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢dakTuuHoro kopuctyBanHs Celipom. baHk Mae paBo He MOBEPTAaTH BKa3aHy PI3HULIIO KOIITIB
y pa3i pozipBanus bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHSI 1HAMBIIyadbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBwit um B iHIIUMX BHIMAAKaX, 10 BUITUBAIOTH 3 [IpaBui
a6o JloroBopy 11010 Ha/IaHHS B KOPUCTYBaHHS 1HAWBIAyaIbHOTO CeHy.

10.2.13. Y Bunmaaky 10CTpOKOBOT'O MPUITUHEHHS TPABOBIIHOCHH 00 KopucTyBaHHs Celihom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanss CelihoM He TTOBEPTAETHCA.

10.2.14. 3acraBHa marta 3a kitoy Big Celidy moBeptaetbesa Kiienty npu noBepHeHHi banky
kmoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKO/KEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3Ha4yeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAMBITyaIbHOrO ceidy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miasrae moBepHEHHIO.
3actaHa 1ulata 3a kimou Big  Celipy He mnoBepraerbes Kiienty y  BuUmaaky
BTPATH/MOMIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrodiB Bif Ceiidy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO 200 YacTKOBO B 1HIIMX BHMAJAKaX,
nepenbauenux I[IpaBunamu, JloroBopom mnpo HagaHHS B KOPUCTYBAaHHS I1HAMBIZYaJTbHOTO
ceiidy Ta/abo Tapudamu.

10.2.15. Tlpm HacranHi BmpomoBX nii JloroBopy ™00 HagaHHA B KOPHUCTYBAaHHS
1HAMBITyanbHOTO ceidy Oyap-sIKOoro 3 BHUNAJAKIB, NpH sAKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS IHAMBIAyaldbHOro ceildy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He mimnsarae moBepHeHHI0 KiieHTy
MOBHICTIO a00 B yacTuHi, KitieHT 3000B’s13aHMiA BiJIMIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ1104 200 JOMJIATUTH CyMy KOIUTIB, IKOT HEJOCTATHBO JUIs 3a0e3edeHHs i1 MOBHOI OIIaTu.
Taka omara uM jgoriata 3A1MCHIOETHCS 3T1IHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeThCS HA CTPOK IO
nopiBHIOE, morojkeHomy CropoHamMu B JloroBopi mnpo HagaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO ceidy cTpoky kopuctyBanHs Kirientom (openan) Ceiidy, ae He OibIie Hix
Ha 365 mHiB, K0 (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kimroui Bing Ceiidy Ta He 31aB Ceiid A0 3aKIHUEHHS CTPOKY
kopuctyBanHs Kimientom (openan) Ceitdy;

6) Kmient 3abe3neunB crnaty bankoBi 3a mpoaoBxkeHuil ctpok kopuctyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 32 HEOOXITHOCTI, OTNIATH (JIOTUIATH) 3aCTaBHOI TUIaTH 3a Kito4 Bijx Ceitdy,
y po3mipax 1 B mopsiKy 3rigHo 3 Tapudamu, nirounMu Ha OCTaHH1N IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJIOBKEHHS);

B) baHKk He 3amepedye 1m0/10 TAaKOTO MPOIOBKECHHSI.

3a3HaveHMi crocid TPOJOBKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MY CILTUBI MPOOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IJITXOM MPOCTAaBIICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarrei, rnaB Ttomo CrangaptHux ¢opMm JoKyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  (opmamu aokymeHTiB, Tapudamu, CTOpoHU KepyHOThCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs JJorosopy nocnyr KiieHT, skuii € pi3udHOI0 0COOOO-TIIANIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. ®dakrom yknanenHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokitageHo 000B 30K 3a0e3MevuyBaT yTpUMaHHs, CTATHEHHSI, IepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux Kiienty (um HamexHux 10 Buruiatd KimieHTty) Oynab-skux
nependauenux IlomatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMATHBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonaTkis, 300piB, iIHIIKUX 000B’I3KOBUX IUIATEXKiB, TO BaHK Mae npaBo iX yrpuMyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.

110



