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ÇÂÅÐÍÅÍÍß ÃÎËÎÂÈ ÏÐÀÂË²ÍÍß ÀÒ “ÊÐÅÄÈÒ ÁÀÍÊ (ÓÊÐÀ¯ÍÀ)”
ADDRESS OF THE CHAIRMAN OF THE MANAGEMENT BOARD

Øàíîâí³ àêö³îíåðè,
êë³ºíòè òà ïàðòíåðè!

Ïðåäñòàâëÿºìî íà Âàø ðîçãëÿä Çâ³ò ïðî ðî-
áîòó Áàíêó â 2002 ðîö³.
Â öüîìó äîêóìåíò³ Âè çíàéäåòå ³íôîðìàö³þ
ïðî ä³ÿëüí³ñòü Áàíêó, ÿêèé çðîáèâ ð³øó÷èé ïî-
âîðîò äî ïðàêòè÷íî¿ ðåàë³çàö³¿ ãàñëà “Áàíê –
äëÿ êë³ºíòà!”. Îçíàéîìèâøèñü ç ìàòåð³àëàìè
çâ³òó, Âè ñàì³ çìîæåòå îö³íèòè éîãî ïðèâàá-
ëèâ³ òà âèãðàøí³ ñòîðîíè, çðåøòîþ, â³ääàòè
íàëåæíå ïðàö³ âåëèêîãî êîëåêòèâó Áàíêó, ÿêèé
íàïîëåãëèâî ³ óñï³øíî àäàïòóº äî óìîâ íàøî¿
ä³éñíîñò³ êðàù³ áàíê³âñüê³ òðàäèö³¿ òà íàïðà-
öþâàííÿ. Ç âïåâíåí³ñòþ ìîæó ñêàçàòè, ùî â
ðîö³, ÿêèé ìèíóâ, Áàíêîì ñï³ëüíî ³ç ñâî¿ìè
ïàðòíåðàìè – áåëüã³éñüêèì KBC Bank N.V.,
ïîëüñüêèì Kredyt Bank S.A. òà ªâðîïåéñüêèì
Áàíêîì Ðåêîíñòðóêö³¿ òà Ðîçâèòêó áóëî çðîá-
ëåíî ÷åðãîâèé âàãîìèé âêëàä ºâðîïåéñüêîãî
êàï³òàëó â óêðà¿íñüêó ñïðàâó.
Ùî ïîòð³áíî áóëî á â³äçíà÷èòè â ÷èñë³ êëþ÷î-
âèõ ïîä³é ðîêó? Íàñàìïåðåä, ïðèéíÿòòÿ íîâî¿
íàçâè, ùî îáóìîâèëî çì³íó ñàìîãî áðåíäó
Áàíêó. Çì³íèâøè íàçâó ç “Çàõ³äíî-Óêðà¿íñü-
êîãî Êîìåðö³éíîãî Áàíêó” íà Àêö³îíåðíå òî-
âàðèñòâî “Êðåäèò Áàíê (Óêðà¿íà)” ìè ñòàëè
ä³ºâîþ ñêëàäîâîþ âåëèêî¿ òðàíñíàö³îíàëüíî¿
ô³íàíñîâî¿ ãðóïè íà ÷îë³ ç ïðîâ³äíèì áåëüã-
³éñüêèì áàíêîì KBC Bank N.V. Çàâäÿêè çíà÷-
íîìó çá³ëüøåííþ ñòàòóòíîãî ôîíäó (çà ðàõó-
íîê ³íâåñòèö³é Kredyt Bank S.A. òà ªâðîïåéñü-
êîãî Áàíêó Ðåêîíñòðóêö³¿ òà Ðîçâèòêó), à ñàìå
äî 143,6 ìëí.ãðí., Êðåäèò Áàíê (Óêðà¿íà) ïå-
ðåì³ñòèâñÿ â ïåðøó ï’ÿò³ðêó óêðà¿íñüêèõ áàíê³â
çà âåëè÷èíîþ ñïëà÷åíîãî ñòàòóòíîãî ôîíäó.
Çðîçóì³ëî, â öèõ óìîâàõ ïîñòàëî çàâäàííÿ
ïîçèö³îíóâàòèñÿ â ÷èñë³ ë³äåð³â áàíê³âñüêî¿
ñèñòåìè, ç ÷èì ìè ïîâ’ÿçóºìî òàê³ êëþ÷îâ³
ïîíÿòòÿ ÿê íàä³éí³ñòü, ñòàá³ëüí³ñòü, ñïðî-
ìîæí³ñòü êîìïëåêñíîãî îáñëóãîâóâàííÿ çðîñ-
ëèõ ïîòðåá â áàíê³âñüêèõ ïîñëóãàõ íàéâèáàã-
ëèâ³øèõ êë³ºíò³â.
Õîò³â áè çâåðíóòè óâàãó íà òàêèé àñïåêò ä³ÿëü-
íîñò³ Áàíêó ÿê êðåäèòíà ïîë³òèêà. Íàéâàæëè-
â³øèì äîñÿãíåííÿì, íà ì³é ïîãëÿä, º çíà÷íå
ðîçøèðåííÿ ñôåð êðåäèòóâàííÿ. Çá³ëüøèâøè
êðåäèòíèé ïîðòôåëü á³ëüø ÿê íà 60%, ìè íà-
áóëè íåàáèÿêîãî äîñâ³äó ó ô³íàíñóâàíí³ ð³çíèõ
ñôåð: àãðîïðîìèñëîâîãî êîìïëåêñó, êîìó-
íàëüíèõ ïðîãðàì, õàð÷îâî¿ ³ ïåðåðîáíî¿ ïðî-
ìèñëîâîñòåé. Ïðåäìåòîì îñîáëèâî¿ ãîðäîñò³
Áàíêó º âàãîìèé âíåñîê â ðîçâèòîê ñôåðè
ìàëîãî òà ñåðåäíüîãî á³çíåñó, àäæå ïåðåâàæ-

Dear Shareholders,
Clients and Partners!

Herewith to your consideration the report on
the results of Bank performance in 2002. This
document outlines the information about the
Bank activity, which is currently working under
the motto “a Bank for the client”. It is up to the
reader – to read the report, analyse its positive
factors as well as the drawbacks and to
contribute to the hard work of Bank’s personnel,
which persistently and successfully adapts the
best banking traditions and practice to the
Ukrainian environment. Throughout the reported
year the JSC “Kredyt Bank (Ukraina)” together
its partners-Belgian KBC Bank N.V., Polish
Kredyt Bank S.A. and the European Bank for
Reconstruction and Development have made
another substantial contribution of European
capital into Ukrainian business. Among the key
events of the last year one can mentioned the
name change, which stipulated a change of
Bank’s brand. Having changed the name from
the JSC “West Ukrainian Commercial Bank” to
the JSC “Kredyt Bank (Ukraine), the Bank
became an active member of the large
transnational financial group headed by the
leading Belgian KBC Bank N.V.
Due to the substantial increase of the authorised
fund to UAH 143.6 mln (at the expense of
investments made by Kredyt Bank S.A and
European Bank for Reconstruction and
Development), the Bank has moved to the
position of top five Ukrainian banks by the
amount of the paid-up authorised fund. It was
aimed at positioning itself among the leaders
of the banking system, maintaining the status
of safe and reliable institution, able to provide
the complex banking servicing to the most
exacting customers.
In the other aspect of banking activity such as
lending policy the Bank has significantly
expanded the lending. Having increased the
loan portfolio by more than 60%, it gained a
good experience in financing of different
branches of industry, namely: agriculture,
municipal programs, food and processing
industries. The Bank has also made an essential
contribution to SMS lending as one of the
important sectors of Ukrainian economy.
Working closely with the foreign partners, the
Bank has expanded the opportunities of
financing of export-import operations of the
clients. Having provided the clients with the
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íà á³ëüø³ñòü êðåäèòíèõ ðåñóðñ³â ñêåðîâóºòü-
ñÿ â öåé âàæëèâèé ñåãìåíò åêîíîì³êè äåðæà-
âè.
Êîëåêòèâ Áàíêó ñï³ëüíî ç çàðóá³æíèìè ïàðò-
íåðàìè ðîçøèðèâ ô³íàíñîâ³ ìîæëèâîñò³ äëÿ
ñòâîðåííÿ âèã³äíèõ óìîâ ô³íàíñóâàííÿ åêñ-
ïîðòíî-³ìïîðòíèõ îïåðàö³é êë³ºíò³â. Â³äêðèòî
êðåäèòí³ ë³í³¿ òà ë³ì³òè ³íîçåìíèõ áàíê³â ç
íàéá³ëüø âèã³äíèìè óìîâàìè ùîäî âàðòîñò³
ïîñëóã òà ìîæëèâîñò³ âèêîðèñòàííÿ. Êë³ºíòè
âèñîêî îö³íþþòü ÿê³ñòü äîêóìåíòàðíèõ îïå-
ðàö³é, ùî íàäàþòüñÿ Áàíêîì.
Çàïîðóêîþ çá³ëüøåííÿ ê³ëüêîñò³ êë³ºíò³â, ïî-
øèðåííÿ ãåîãðàô³¿ ä³ÿëüíîñò³ Áàíêó º ðîáîòà
ç ðîçâèòêó ìåðåæ³ ô³ë³é. Â ïîíÿòòÿ “ðîçâèòîê”
ìè âêëþ÷àºìî ÿê çá³ëüøåííÿ ê³ëüêîñò³ ô³ë³é
òà â³ää³ëåíü, òàê ³ ñóòòºâå ïîêðàùåííÿ óìîâ
äëÿ îáñëóãîâóâàííÿ êë³ºíò³â. Ó 2002 ðîö³ â³äêðè-
òî äâ³ ô³ë³¿ Áàíêó: Äðóãó Ëüâ³âñüêó òà Ð³âíåíñü-
êó, à òàêîæ áåçáàëàíñîâ³ â³ää³ëåííÿ ó ìì.
Ëüâîâ³, Õàðêîâ³, Õìåëüíèöüêîìó, Ìèêîëàºâ³,
Óæãîðîä³ òà Æèäà÷åâ³.
Ïîðÿä ³ç ñòâîðåííÿì íîâèõ áàíê³âñüêèõ ïðè-
ì³ùåíü, ùî ñòàþòü îêðàñîþ óêðà¿íñüêèõ ì³ñò,
íå ìîæíà íå â³äçíà÷èòè ÿê³ñíèõ çì³í, ùî â³äáó-
âàþòüñÿ â ä³ÿëüíîñò³ Êðåäèò Áàíêó (Óêðà¿íà).
Ìè äîñÿãëè çíà÷íèõ óñï³õ³â â ðîáîò³ ùîäî ãà-
ðàíòóâàííÿ áåçïåêè êîøò³â êë³ºíò³â, îñîáëèâî
çâàæàþ÷è íà ñêëàäíó ñóñï³ëüíî-åêîíîì³÷íó
ñèòóàö³þ â Óêðà¿í³. Ì³æíàðîäí³ ïàðòíåðè â³äçíà-
÷àþòü ïåâíó ðèçèêîâàí³ñòü áàíê³âñüêîãî á³çíå-
ñó â Óêðà¿í³, ³ òîé ôàêò, ùî Áàíê ïðîòÿãîì
äâîõ îñòàíí³õ ðîê³â óñï³øíî çàáåçïå÷óº ðîáî-
òó ³íîçåìíèõ ³íâåñòèö³é º äîáðèì ïðèêëàäîì
äëÿ íàñë³äóâàííÿ.
Ðåçóëüòàòîì ñï³ëüíî¿ ðîáîòè Áàíêó òà éîãî
êë³ºíò³â ñòàëà âèñîêà îö³íêà ä³ÿëüíîñò³ â ð³çíèõ
ðåéòèíãàõ. Ñåðåä íèõ: “²íâåñòîð ðîêó 2002”,
“Ãàëèöüêèé ëèöàð 2002”, “Êðàùèé áàíê ì³ñòà
Ëüâîâà” òà ðÿä ³íøèõ.
Ìè ñâ³äîì³, ùî ïóáë³÷íå âèçíàííÿ ä³ÿëüíîñò³
Áàíêó º äîáðîþ çàïîðóêîþ óñï³øíî¿ ñï³âïðàö³
ÿê äëÿ ï³äïðèºìñòâ, òàê ³ äëÿ ô³çè÷íèõ îñ³á.
Áàíêó äîâ³ðèëè ñâî¿ êîøòè ïîíàä 70 òèñ. ãðî-
ìàäÿí, à îáñÿã çàëó÷åíèõ äåïîçèò³â ô³çè÷íèõ
îñ³á çð³ñ íà 65,6% ïîð³âíÿíî ç ïîïåðåäí³ì
ðîêîì.
Äîñâ³ä ðîáîòè íàøîãî ãîëîâíîãî ³íâåñòîðà
Kredyt Bank S.A. ç ð³çíèìè êàòåãîð³ÿìè íàñå-
ëåííÿ äîïîìàãàº íàì ðîçøèðþâàòè ñïåêòð
ïîñëóã ³ ïðîïîçèö³é ùîäî ïðèäáàííÿ ãðîìà-
äÿíàìè êâàðòèð, àâòîìîá³ë³â, ïîáóòîâî¿ òåõí³-
êè, ô³íàíñóâàííÿ íàâ÷àííÿ, ë³êóâàííÿ, òîùî.
Â ìèíóëîìó ðîö³ Áàíê ñòàâ ïåðåìîæöåì êîí-
êóðñó ç êîìïëåêñíîãî ô³íàíñîâîãî îáñëóãî-
âóâàííÿ Äåðæàâíîãî ôîíäó ñïðèÿííÿ ìîëîä³-
æíîìó æèòëîâîìó áóä³âíèöòâó ïðè Êàá³íåò³
Ì³í³ñòð³â Óêðà¿íè.

credit facilities and foreign banks’ limits, the
Bank thereby created favourable conditions with
regard to cost of services and their use. Many
of its client highly evaluate the quality of
documentary transactions the Bank hereby
provides for.
The branch network development secured the
growth in the quantity of clients and the
geographic expansion of Bank’s activity. By the
term ‘development’ one includes both, an
increase of number of branches and operational
units and substantial increase of the quality of
servicing the clients. In 2002 the following
structural units were opened: Rivne and Second
Lviv branches; operational units in Lviv, Kharkiv,
Khmelnytsk, Mykolajiv, Uzhgorod and Zhydachiv.
Alongside with construction of the new bank’s
premises, which became real architectural
ornament of the Ukrainian cities, it is worth to
mention also the qualitative changes that took
place in the Bank.
Notwithstanding the complicated social and
economic situation in Ukraine, the Bank
succeeded in protecting the means of the
clients. The international partners of Ukraine
note the certain risk inherent to the banking
business. And the fact that the Bank has been
successfully supporting the work of foreign
investments in Ukraine may become the good
example to follow.
The joint work of Bank and its clients was
evaluated by different ratings, namely: “Investor
of the year 2002”, “Galician Knight 2002”, ”The
best Bank of Lviv” and others.
The Bank is well aware of the fact that public
acknowledgement of its activity is a good a
guarantee of clients’ confidence, both the
corporate and the individual clients including.
So, the number of clients who trusted their
money to the Bank exceeded 70, 000. The
volume of attracted deposits has increased by
65.5% as compared with the previous year.
The experience of work of our strategic partner
Kredyt Bank S.A.  with different layers of
population helped the Bank to expand the
spectrum of services and offers for the bank’s
clients, enabling them to take loan for
purchasing flat, car, household goods; to make
payments for the education medical treatment,
etc. Last year the Bank has won a competition
between the banks on complex banking service
of the State Fund on promoting youth
construction at the Cabinet of Ukraine.
The JSC “Kredyt Bank (Ukraina)” have entered
the new, 2003 year, with the great future plans
and significant achievements. The institution
introduces a number of programs aimed at
intensification of cooperation with the existing



6

Ó íîâèé, 2003 ð³ê, ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
óâ³éøîâ ³ç çíà÷íèìè ïëàíàìè ³ íàïðàöþâàí-
íÿìè. Ìè çàïðîâàäæóºìî ðÿä ïðîãðàì ïîãëèá-
ëåííÿ ñï³âïðàö³ ç ä³þ÷èìè êë³ºíòàìè òà ñòâî-
ðåííÿ ïðèâàáëèâèõ ìîòèâàö³é äëÿ íîâèõ. Ìè
òâåðäî ïåðåêîíàí³, ùî óêðà¿íñüêîìó á³çíåñó,
ÿêèé íàáèðàº ñèñòåìíîãî õàðàêòåðó, óêðà¿-
íñüêîìó âèðîáíèêîâ³, ÿêèé âèáîðþº ë³äèðóþ÷³
ïîçèö³¿ íà óêðà¿íñüêîìó òà ïðîñóâàºòüñÿ íà
çàêîðäîííèé ðèíîê, ïîâèíåí â³äïîâ³äàòè Áàíê,
ÿêèé áóäå íå ëèøå äèíàì³÷íèì, íàä³éíèì òà
ñòàá³ëüíèì, àëå é ïàðòíåðñüêèì, ëîÿëüíèì òà
äðóæí³ì. Ñàìå òàêèì ïîâèíåí ñòàòè “ÀÒ Êðå-
äèò Áàíê (Óêðà¿íà)”.

ß áàæàþ âñ³ì Âàì çäîðîâ’ÿ, äîñòàòêó, ðåàë³-
çàö³¿ ñâî¿õ íàì³ð³â!

Ç ïîâàãîþ,
Ãîëîâà Ïðàâë³ííÿ
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”

Ñòåïàí Êóá³â

clients and creation of attractive motivations
for the new ones. The Bank is convinced that
business in Ukraine is getting more and more
systematic; and the Ukrainian manufacturer who
is competing for the leading position in the
national market, will look for the bank, which
will be not only dynamic, reliable and stable
but partner, loyal and amicable. This is the type
of the Bank we want to be!

I wish you good health, prosperity and fulfilment
of your intentions!

Chairman
of the Management Board
of JSC “Kredyt Bank (Ukraina)”

Stepan Kubiv
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ÍÀÉÂÀÆËÈÂ²Ø² ÏÎÄ²¯ Â ÀÒ “ÊÐÅÄÈÒ ÁÀÍÊ (ÓÊÐÀ¯ÍÀ)” Ó 2002 Ð.
THE MAJOR EVENTS OF THE JSC “KREDYT BANK (UKRAINA)” IN 2002

Ñ³÷åíü
•  Çä³éñíåíî ïåðøèé êóïîííèé ïëàò³æ çà îá-
ë³ãàö³ÿìè âëàñíî¿ åì³ñ³¿.
• Ï³äïèñàíî Êðåäèòíèé Äîãîâ³ð ç Áàíêîì-
Àãåíòîì ùîäî ñòðóêòóðè êðåäèòóâàííÿ Ôðàí-
÷àéç³ Áîø ì³æ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” òà
ªÁÐÐ. Çàãàëüíà ñóìà êðåäèòíî¿ ë³í³¿ ñòàíî-
âèòü ïîíàä 12 ìëí. äîë. ÑØÀ. Êðåäèò Áàíê
(Óêðà¿íà) – ºäèíèé áàíê â Óêðà¿í³, ùî ïðàöþº
çà ö³ºþ ïðîãðàìîþ.

Ëþòèé
• Çã³äíî ç ð³øåííÿì Ðàäè Äèðåêòîð³â VISA
CEMEA ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ñòàâ àñî-
ö³éîâàíèì ÷ëåíîì ì³æíàðîäíî¿ ïëàò³æíî¿ ñè-
ñòåìè Visa Int., à âîñåíè Áàíê ðîçïî÷àâ âè-
ïóñê êàðòîê Visa Electron.
• Ñï³ëüíî ç Ì³í³ñòåðñòâîì åêîíîì³êè òà
ºâðîïåéñüêî¿ ³íòåãðàö³¿ Óêðà¿íè, Ëüâ³âñüêîþ
îáëäåðæàäì³í³ñòðàö³ºþ, Ãåíåðàëüíèì êîíñóëü-
ñòâîì ÐÏ ó Ëüâîâ³ Áàíê îðãàí³çóâàâ ïåðøå
çàñ³äàííÿ óêðà¿íñüêî¿ ÷àñòèíè ñï³ëüíî¿ Ðîáî-
÷î¿ ãðóïè ç ïèòàíü ïîëüñüêî-óêðà¿íñüêîãî ³íâå-
ñòèö³éíîãî ñï³âðîá³òíèöòâà â ðàìêàõ äâîñòî-
ðîííüî¿ çì³øàíî¿ Êîì³ñ³¿ ç ïèòàíü òîðã³âë³ òà
ºâðîïåéñüêî¿ ³íòåãðàö³¿.
• Ó Ëüâîâ³ òà Êèºâ³ â³äáóëèñÿ ðîáî÷³ çóñòð³÷³
êåð³âíèöòâà ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ç äå-
ëåãàö³ºþ ºâðîïåéñüêèõ áàíê³ð³â íà ÷îë³ ç ïðåä-
ñòàâíèêîì áåëüã³éñüêîãî KBC Bank N.V., çàñ-
òóïíèêîì Ãîëîâè Ïðàâë³ííÿ Kredyt Bank S.A.
(Âàðøàâà) ï. Ôðàíêîì ßíñåíîì.

Áåðåçåíü
• ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” âäðóãå ïåðåì³ã
ó ðåã³îíàëüíîìó êîíêóðñ³ “²íâåñòîð ðîêó 2001”
çà çàëó÷åííÿ íàéá³ëüøî¿ ³íâåñòèö³¿ ó áàíê³âñüêó
ñèñòåìó òà àêòèâíó ³íâåñòèö³éíó ä³ÿëüí³ñòü â
Óêðà¿í³.
• Çàïðîâàäæåíî Àâòîìàòèçîâàíó Áàíê³âñü-
êó Ñèñòåìó “Á-2” êîìïàí³¿ ÑS.
• Â³äáóëàñÿ çóñòð³÷ ïðåäñòàâíèê³â Áàíêó ç
ïåðøèì â³öå-ïðåçèäåíòîì ªâðîïåéñüêîãî Áàí-
êó Ðåêîíñòðóêö³¿ òà Ðîçâèòêó ï.Íîð³í Äîéë. Íà
ïåðåãîâîðàõ äîñÿãíóòî äîìîâëåíîñò³ ïðî ìîæ-
ëèâ³ñòü ñï³ëüíîãî ô³íàíñóâàííÿ ð³çíîìàí³òíèõ
ïðîåêò³â â Óêðà¿í³.

Êâ³òåíü
• ÍÁÓ çàðåºñòðóâàâ çì³íó íàçâè ³ ñòàòóòíî-
ãî êàï³òàëó ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
• Êðåäèò Áàíê (Óêðà¿íà) óêëàâ Óãîäó ç ªÁÐÐ
(Ëîíäîí) ïðî ó÷àñòü â Ïðîãðàì³ ô³íàíñóâàííÿ
ì³æíàðîäíî¿ òîðã³âë³. Òåðì³í êðåäèòóâàííÿ –
1 ð³ê.

January
• The Bank made first coupon payment under
bonds of own issue.
• The JSC “Kredyt Bank (Ukraina)”, acting
as an Agent Bank, and the European Bank for
Reconstruction and Development signed a Credit
Agreement, which relates to Bosch Franchise
lending structure. The amount of the credit
facility exceeds USD 12 million. The JSC “Kredyt
Bank (Ukraina)” is the only bank in Ukraine,
which  will work under this program.

February
• The Board of Directors of V²SA CEMEA
accepted the Bank as an associated member
of international payment system Visa ²nt. In
autumn the Bank plans to start V³sa Electron
cards issue.
• Together with the Ministry of Economics and
European integration of Ukraine, Lviv oblast
administration, General consulate of RP in Lviv
the Âank organised the first meeting of the
Ukrainian part of the joint Working Group on
issues of the Polish-Ukrainian investment co-
operation within the framework of bilateral mixed
Commission on questions of trade and European
integration.
• Working meetings of Bank management with
the delegation of the European bankers headed
by Mr. Frank Jansen, a representative of Belgian
KBC Bank N. V. and vice-president of
Management Board of Kredyt Bank S.A.
(Warsaw) took place in Lviv and Kyiv.

March
• For the second time the Bank has won in
the regional contest “The Investor of the year
2001” for attraction of the largest investment
into the banking system and active investment
activity in Ukraine.
• Automated Bank System B2 of “CS
company” was introduced.
• The Bank representatives met with the first
vice-president of the European Bank for
Reconstruction and Development Miss Noreen
Doyle. In the course of negotiations an
arrangement was reached about possibility of
joint financing the various projects in Ukraine.

April
• The NBU has registered the change of the
name and amendments to the authorised capital
of the JSC “Kredyt Bank (Ukraina)”.
• The Bank has concluded an Agreement with
EBRD (London) about participation in the
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Òðàâåíü
• Êðèìñüêà ðåã³îíàëüíà ô³ë³ÿ Áàíêó ðîçïî-
÷àëà ðåàë³çàö³þ ïðîåêòó âèäà÷³ çàðïëàòè çà
äîïîìîãîþ ì³æíàðîäíèõ ïëàò³æíèõ êàðòîê íà
ô³ðì³ “Ñîþç-Â³êòàí ËÒÄ”.
• Áàíê â³äâ³äàâ Íàäçâè÷àéíèé ³ Ïîâíîâàæ-
íèé Ïîñîë Êîðîë³âñòâà Áåëüã³ÿ ï. Ï’ºð Êëå-
ìàí Äþá³ññîí.

×åðâåíü
• ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” çàâåðøèâ áóä-
³âíèöòâî íîâîãî ïðèì³ùåííÿ Õìåëüíèöüêî¿ ô³ë³¿
³ óðî÷èñòî ïðåçåíòóâàâ Êàì’ÿíåöü-Ïîä³ëüñüêå
â³ää³ëåííÿ ö³º¿ ô³ë³¿.
• Áàíê áóâ ïðåäñòàâëåíèé íà çóñòð³÷³ ïðå-
çèäåíò³â ó Æåøóâ³ (Ïîëüùà).

Ëèïåíü
• Ó Ëüâîâ³ íà áàç³ Ãîëîâíîãî îô³ñó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” â³äáóâñÿ Óêðà¿íñü-
êî-Áåëüã³éñüêî-Ïîëüñüêèé ôîðóì “Óêðà¿íñü-
êî-Áåëüã³éñüêà òîðã³âëÿ – ìîæëèâîñò³ äëÿ áåëü-
ã³éñüêèõ ³ óêðà¿íñüêèõ êîìïàí³é”.  Ó ôîðóì³
âçÿëè ó÷àñòü: ïðåäñòàâíèê KBC Bank N.V.
(Áåëüã³ÿ), çàñòóïíèê ãîëîâè ïðàâë³ííÿ Kredyt
Bank S. A. (Ïîëüùà)  ï.Ôðàíê ßíñåí, òîðã³-
âåëüí³ ïðåäñòàâíèêè Áåëüã³¿ â Ïîëüù³ ³ â Óê-
ðà¿í³, òîðãîâèé êîíñóë Ïîëüù³ ó Ëüâîâ³.
• ÀÒ „Êðåäèò Áàíê (Óêðà¿íà)” óñï³øíî
çä³éñíèâ ïîãàøåííÿ îáë³ãàö³é ñåð³¿ Â òà ñïëà-
òèâ òðåò³é êóïîííèé ïëàò³æ ïî îáë³ãàö³ÿõ ñåð³¿
Â òà ñåð³¿ Ñ âëàñíî¿ åì³ñ³¿. Îáë³ãàö³¿ áóëè âè-
ïóùåí³ â áåçäîêóìåíòàðí³é ôîðì³ òðüîìà ñå-
ð³ÿìè ïî 4 ìëí. ãðí. êîæíà ç³ ñòðîêîì îá³ãó 6,
9 ³ 12 ì³ñÿö³â òà íîì³íàëüíîþ äîõ³äí³ñòþ â³äïî-
â³äíî 20%, 21% ³ 22%. Îáë³ãàö³¿ âèïóùåí³ ç
ìåòîþ çá³ëüøåííÿ ðåñóðñíî¿ áàçè Áàíêó äëÿ
ô³íàíñóâàííÿ ïðîåêò³â êë³ºíò³â Áàíêó.

Ñåðïåíü
• 5 ñåðïíÿ ðîçïî÷àëà ðîáîòó Ð³âíåíñüêà
ô³ë³ÿ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”, ÿêà áóëà
â³äêðèòà íà áàç³ áåçáàëàíñîâîãî â³ää³ëåííÿ
Òåðíîï³ëüñüêî¿ ô³ë³¿ Áàíêó. Â³ää³ëåííÿ ôóíêö-
³îíóâàëî ç æîâòíÿ 2001 ðîêó.
• 22 ñåðïíÿ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ñòàâ
÷ëåíîì Àñîö³àö³¿ “Êè¿âñüêèé Áàíê³âñüêèé
ñîþç”. Ä³ÿëüí³ñòü Àñîö³àö³¿ ñïðÿìîâàíà íà çà-
õèñò ïðàâ òà ³íòåðåñ³â ô³íàíñîâî-êðåäèòíèõ
óñòàíîâ, àêö³îíåð³â òà ¿õ êë³ºíò³â.
• ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ïåðåì³ã ó êîí-
êóðñ³ áàíê³â ç êîìïëåêñíîãî áàíê³âñüêîãî îá-
ñëóãîâóâàííÿ Äåðæàâíîãî Ôîíäó ñïðèÿííÿ
ìîëîä³æíîìó æèòëîâîìó áóä³âíèöòâó ïðè
Êàá³íåò³ Ì³í³ñòð³â Óêðà¿íè.
• Â³äêðèòî Äðóãó Ëüâ³âñüêó ô³ë³þ
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.

Program of international trade financing, with
the lending period of one year.

May
• The Crimean regional branch of the Bank
began to introduce the salary card project at
Soyuz-Victan LTD.
• The Plenipotentiary Ambassador of the
Kingdom of Belgium Pier Cleman Dubisson
visited the Bank.

June
• JSC “Kredyt Bank (Ukraina)” has finished
construction of a new premise for Khmelnitskiy
branch and presented Kamyanetc-Podilskyi
operational unit of this branch.
• JSC “Kredyt Bank (Ukraina)” has been
represented at the presidents meeting in
Rzeszów (Poland).

July
• A Ukrainian-Belgium-Polish Forum
“Ukrainian and Belgian trading – new
opportunities for Belgium and Ukrainian
companies” was held in the Head Office of Bank
in Lviv. Frank Jansen, a representative of KBC
Bank N.V. (Belgium) and the vice-president of
the Management Board of Kredyt Bank  S. A.
(Poland), trade representatives of Belgium in
Poland and Ukraine, Mihal Uzemblo, the Trade
consul of Poland in Lviv, took part in the Forum.
• The JSC “Kredyt Bank (Ukraina)” has repaid
bonds of series “B” and has paid off the third
coupon payment under bonds of series “B”
and series “C” of own issue.
• Bonds were issued in non-materialised form
by three series of UAH 4 million each with the
turnover term of 6, 9 and 12 months and
nominal yield of 20 %, 21 % and 22 %
respectively.
• Bonds’ issue was aimed to increase the
resource base of the Bank, which will be used
for financing the projects of its clients.

August
• On August 5th 2002 Rivne branch of the
Bank was opened on the basis of operational
unit of Ternopil branch, which functioned in
Rivne since October 2001.
• On August 22 the Bank became a member
of the association “Kiev banking union”. The
activity of Association is directed towards
protection the rights and interests of  financial
and credit institutions, shareholders and their
clients.
• The JSC “Kredyt Bank (Ukraina)” won in
the competition between the banks on complex
banking service of the State Fund on promoting
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Âåðåñåíü
• Çà áàãàòîð³÷íó ï³äòðèìêó á³çíåñó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” áóëî íàãîðîäæå-
íî ñïåö³àëüíîþ â³äçíàêîþ “Ìåöåíàò ó á³çíåñ³”
íà ùîð³÷íîìó ðåã³îíàëüíîìó êîíêóðñ³ “Îáëè÷÷ÿ
ì³ñòà-2002”.
• 26 âåðåñíÿ 2002 ðîêó ó ñòàðîâèíí³é öåíò-
ðàëüí³é ÷àñòèí³ Ëüâîâà ðîçïî÷àëî ðîáîòó Ãà-
ëèöüêå â³ää³ëåííÿ ¹ 1 Äðóãî¿ Ëüâ³âñüêî¿ ô³ë³¿
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.

Æîâòåíü
• Ç 1 æîâòíÿ 2002 ðîêó Êðåäèò Áàíê
(Óêðà¿íà) ðîçïî÷àâ åì³ñ³þ âëàñíèõ äåáåòíèõ
ïëàò³æíèõ êàðòîê Visa Electron ì³æíàðîäíî¿ ñè-
ñòåìè VISA International.
• Íà II Åêîíîì³÷íîìó ôîðóì³ ç ïèòàíü ðîç-
âèòêó ïðèêîðäîííîãî ñï³âðîá³òíèöòâà òà “²íâå-
ñòèö³éíîìó ÿðìàðêó-2002” Êðåäèò Áàíê
(Óêðà¿íà) áóâ ïðåäñòàâëåíèé ÿê íàéóñï³øí³-
øèé ³íâåñòèö³éíèé ïðîåêò.
• Áàíê çàïðîâàäèâ àêö³þ “Ïîäàðóíîê äî
Ìèêîëàÿ”, â ðàìêàõ ÿêî¿ ô³çè÷íèì îñîáàì
íàäàíî ìîæëèâ³ñòü îòðèìàòè êðåäèò ï³ä ãà-
ðàíò³þ ï³äïðèºìñòâà.

Ëèñòîïàä
• Áàíê âèñòóïèâ àíäåððàéòåðîì âèïóñêó
îáë³ãàö³é ÒçÎÂ “Ðîñàí-Àãðî”.
• Ïðàâë³ííÿ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
ïðèéíÿëî ð³øåííÿ âñòàíîâèòè ïåðñîíàëüí³ ñòè-
ïåíä³¿ äëÿ êðàùèõ ñòóäåíò³â ñïåö³àëüíîñò³
“Áàíê³âñüêà ñïðàâà” ðÿäó ëüâ³âñüêèõ âèùèõ
íàâ÷àëüíèõ çàêëàä³â.
• Â³äáóëàñÿ ïðåçåíòàö³ÿ íîâîãî ïðèì³ùåííÿ
Õàðê³âñüêî¿ ô³ë³¿ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.

Ãðóäåíü
• Â³äáóëèñÿ çì³íè â ñòðóêòóð³ àêö³îíåð³â
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”. Kredyt Bank S.A.
çá³ëüøèâ ñâîþ ó÷àñòü ó çàðåºñòðîâàíîìó ñòà-
òóòíîìó ôîíä³ Áàíêó ç 52,353% äî 66,651%.
• 26 ãðóäíÿ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” óðî-
÷èñòî â³äêðèâ Æèäà÷³âñüêå â³ää³ëåííÿ Ïåðøî¿
Ëüâ³âñüêî¿ ô³ë³¿.

youth housing construction at the Cabinet of
Ukraine.

• The Second Lviv branch of  the   JSC
“Kredyt Bank (Ukraina)” was opened.

September
• For the long-term support of business the
Bank has been awarded with the inscription
award “A patron of art in business” at the annual
competition “A City-Face–2002”.
• On September 26th 2002 Halytc’ky unit #1
of the Second Lviv branch of Kredyt Bank
(Ukraina) began to work in the ancient centre
of Lviv.

October
• On October 1st 2002 the Bank started issue
of the own debit payment cards V³sa Electron
of the international system V²SA ²nternat³onal.
• Kredyt Bank (Ukraina) was represented as
the most successful investment project at II
Economic Forum on development border co-
operation and Investment Fair –2002 held in
Lviv recently.
• The Bank has established the action  “A
Gift of St.Nicholas”, thus, providing the individual
clients with the opportunity to get loan under
the guarantee of enterprise they work at.

November
• The Bank has performed an underwriting
of “Rosan - Agro” Ltd bonds issue.
• The Management Board of the Bank passed
a decision to set the personal scholarships
(grants) for the best students studying at the
speciality “Banking” of some higher educational
institutions in Lviv.
• The Bank made a presentation of the new
premise of the Kharkiv branch.

December
• Changes took place in structure of
shareholders structure of the Bank. Kredyt Bank
S.A. has increased its participation in the
registered authorised capital of the Bank from
52.353 % up  to 66.651 %.
• On 26th of December 2002 Zhydachiv
operational unit of the First Lviv branch was
opened.
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ÎÑÍÎÂÍ² Ô²ÍÀÍÑÎÂ² ÐÅÇÓËÜÒÀÒÈ Ä²ßËÜÍÎÑÒ² ÁÀÍÊÓ
FINANCIAL RESULTS OF THE BANK

The principal aim of the Bank’s development in
2002 was the increase of efficiency level of
Bank’s performance at the expense of increase
of credit operations, escalating of depositary
resources, service of export-import transactions,
operations with securities and introduction of
new technologies and products.
This primarily resulted in the net profit received
by the Bank in the amount of UAH 1,152
thousand, and besides:
• Increase of the total assets by 33.8% or by
UAH 217,265 thousand (from UAH 642,821
thousand as of January 1st 2002 up to
UAH 860,086 thousand as of January 1st 2003);
• Increase of Bank’s credit portfolio by 60.6%
or by UAH 222,028 thousand (up to
UAH 588,317 thousand as of January 1st 2003);
• Increase of clients’ investments (the current
and term deposits) by 45.8% (from
UAH 423,025 thousand as of January 1st 2002
up to UAH 616,640 thousand UAH as of January
1st 2003);
• Increase in the operating income by 70.2%
(from UAH 47,385 thousand as of January  1st

2002 up to UAH 80,644 thousand as of January
1st 2003).
The results show that the Bank is a dynamically
developing structure, which expands universality
of financial activity, saving the reputation of safe,
reliable, transparent financial institution with big
trust of clients and partners.

Assets Description
Increase of assets of Bank by 33.8% resulted
primarily from lending volume growth. As of
January 1st 2002 the share of loans in the
general composition of assets represented 68%.
The assets structure has improved in the term
of both liquidity and profitability, which favored
the Bank’s financial stability.

Liabilities Description
The main source of financing the Bank activity
in 2002 were means the clients’ funds (the
current and term deposits) which, together with
the bank’s funds represented 84 % of a total
amount of sum of liabilities as of January
1st 2003.
The annual gain of current and term deposits
in 2002 totaled UAH 193,615 thousand or
45.8%, which shows a growth of confidence
towards the Bank and strengthening its image.
The positive factor in structure of liabilities is
that the equity of the Bank in 2002 has increased
by UAH 66,477 thousand or by 115.5% and
confirms stability of development of the Bank.

Îñíîâíîþ ìåòîþ ðîçâèòêó ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” ó 2002 ðîö³ áóëî ï³äâèùåííÿ ð³âíÿ
åôåêòèâíîñò³ ä³ÿëüíîñò³ Áàíêó çà ðàõóíîê
çá³ëüøåííÿ àêòèâíîñò³ îïåðàö³é ïî êðåäèòóâàí-
íþ, íàðîùóâàííþ äåïîçèòíèõ ðåñóðñ³â, îáñëó-
ãîâóâàííþ åêñïîðòíî-³ìïîðòíèõ îïåðàö³é, îïå-
ðàö³é ç ö³ííèìè ïàïåðàìè òà âïðîâàäæåííÿ
íîâèõ òåõíîëîã³é ³ ïðîäóêò³â.
Öå çíàéøëî â³äîáðàæåííÿ ïåðåäóñ³ì ó îòðè-
ìàíîìó Áàíêîì ÷èñòîìó ïðèáóòêó â ñóì³ 1 152
òèñ. ãðí. Êð³ì òîãî äîñÿãíóòî:
• çá³ëüøåííÿ âàëþòè áàëàíñó – íà 33,8% àáî
íà 217 265 òèñ.ãðí. (³ç 642 821 òèñ.ãðí. ñòàíîì
íà 1.01.2002 ðîêó äî 860 086 òèñ.ãðí. ñòàíîì
íà 01.01.2003 ðîêó);
• çðîñòàííÿ êðåäèòíîãî ïîðòôåëþ Áàíêó íà
60,6% àáî íà 222 028 òèñ.ãðí. (äî 588 317
òèñ. ãðí. íà 01.01.2003 ðîêó);
• çðîñòàííÿ êîøò³â êë³ºíò³â (ïîòî÷íèõ ³ ñòðî-
êîâèõ äåïîçèò³â) íà 45,8% (³ç 423 025 òèñ.ãðí.
ñòàíîì íà 01.01.2002 ðîêó äî 616 640 òèñ.ãðí.
ñòàíîì íà 01.01.2003 ðîêó);
• çá³ëüøåííÿ îïåðàö³éíîãî äîõîäó íà 70,2%
(³ç 47 385 òèñ.ãðí. ñòàíîì íà 01.01.2002 ðîêó
äî 80 644 òèñ.ãðí. ñòàíîì íà 01.01.2003 ðîêó).
Îòðèìàí³ ðåçóëüòàòè ï³äòâåðäæóþòü, ùî
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” – öå áàíê³âñüêà
ñòðóêòóðà, ÿêà äèíàì³÷íî ðîçâèâàºòüñÿ, ðîç-
øèðþº óí³âåðñàëüí³ñòü ô³íàíñîâî¿ ä³ÿëüíîñò³,
çáåð³ãàþ÷è ³ì³äæ áåçïå÷íî¿, íàä³éíî¿, ïðîçîðî¿
ô³íàíñîâî¿ ³íñòèòóö³¿ ç âåëèêîþ äîâ³ðîþ ó
êë³ºíò³â ³ ïàðòíåð³â.

Õàðàêòåðèñòèêà àêòèâ³â
Çðîñòàííÿ àêòèâ³â Áàíêó íà 33,8% ñòàëî ðå-
çóëüòàòîì çá³ëüøåííÿ, ïåðåäóñ³ì, îáñÿã³â êðå-
äèòóâàííÿ. Òàê, ñòàíîì íà 01.01.2002 ðîêó ïè-
òîìà âàãà êðåäèò³â â çàãàëüí³é ñòðóêòóð³ àê-
òèâ³â ñòàíîâèëà 68%. Ñòðóêòóðà àêòèâ³â  ïî-
êðàùèëàñü ÿê ç òî÷êè çîðó ë³êâ³äíîñò³, òàê ³
ïðèáóòêîâîñò³, ùî ñïðèÿëî çàáåçïå÷åííþ
ô³íàíñîâî¿ ñòàá³ëüíîñò³.

Õàðàêòåðèñòèêà çîáîâ’ÿçàíü
Îñíîâíèì äæåðåëîì ô³íàíñóâàííÿ ä³ÿëüíîñò³
Áàíêó â 2002 ðîö³ áóëè êîøòè êë³ºíò³â (ïîòî÷í³
³ ñòðîêîâ³ äåïîçèòè), ÿê³ ðàçîì ³ç êîøòàìè áàíê³â
íà 01.01.2003 ðîêó ñêëàëè 84% çàãàëüíî¿ ñóìè
çîáîâ’ÿçàíü ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
Ð³÷íèé ïðèð³ñò ïîòî÷íèõ ³ ñòðîêîâèõ äåïîçèò³â
ó 2002 ðîö³ ñêëàâ 193 615 òèñ.ãðí., àáî 45,8%,
ùî ñâ³ä÷èòü ïðî çðîñòàííÿ äîâ³ðè òà çì³öíåí-
íÿ ³ì³äæó ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
Áåçóìîâíî ïîçèòèâíîþ çì³íîþ â ñòðóêòóð³ çî-
áîâ’ÿçàíü º çá³ëüøåííÿ âëàñíîãî êàï³òàëó Áàíêó
â 2002 ðîö³ íà 66 477 òèñ.ãðí., àáî íà 115,5%,
ùî ï³äòâåðäæóº ñòàá³ëüí³ñòü ðîçâèòêó Áàíêó.
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Õàðàêòåðèñòèêà äîõîä³â ³ âèòðàò
Ñóìà îïåðàö³éíîãî äîõîäó, îòðèìàíîãî Áàí-
êîì ó 2002 ðîö³ ñêëàëà 80 644 òèñ.ãðí.,ùî
ïåðåâèùóº àíàëîã³÷íèé ïîêàçíèê îòðèìàíîãî
îïåðàö³éíîãî äîõîäó 2001 ðîêó íà 33 259
òèñ.ãðí., àáî íà 70,2%. Ó 2002 ð îòðèìàíî
á³ëüøå ÷èñòîãî ïðîöåíòíîãî äîõîäó íà 20 267
òèñ.ãðí, ÷èñòîãî êîì³ñ³éíîãî äîõîäó – íà
7 401 òèñ.ãðí., äîõîäó â³ä òîðã³âåëüíèõ îïå-
ðàö³é – íà 4 226 òèñ.ãðí.
Çàãàëüíî-àäì³í³ñòðàòèâí³ âèòðàòè ó çâ³òíîìó
ðîö³ çä³éñíþâàëèñü â ìåæàõ ñóì, çàòâåðäæå-
íèõ ô³íàíñîâèì ïëàíîì Áàíêó.
Ñóìà îïåðàö³éíîãî ïðèáóòêó, îòðèìàíîãî
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” â 2002 ðîö³, ñêëà-
ëà 24391 òèñ.ãðí., ç ÿêî¿ 19 417 òèñ.ãðí. áóëî
ñïðÿìîâàíî íà ôîðìóâàííÿ ðåçåðâ³â ³
3839 òèñ.ãðí. íà ñïëàòó ïîäàòêó íà ïðèáóòîê.
Ñóìà ÷èñòîãî ïðèáóòêó ñêëàëà 1152 òèñ.ãðí.
ïðè âåëè÷èí³ 201,4 òèñ.ãðí., çàòâåðäæåí³é ó

Profit and Loss Description

The amount of the operational income received
by the Bank in 2002 represented UAH 80,644
thousand, which exceeds the operational
income of 2001 by UAH 33,259  thousand or
by 70.2%. The net  interest income increased
by UAH 20,267  thousand,  net commission
income – by UAH 7,401 thousand, trading
income – by UAH 4,226 thousand respectively.
The general administrative expenses in 2002
did not exceed the amounts provided for in the
Bank’s financial plan.
The amount of operating profit of the Bank
received in 2002, totaled UAH 24,391 thousand,
out of which UAH 19,417 thousand were
allocated to form reserves and UAH 3,839
thousand used as a payment for the income
tax.
The sum of net profit totaled UAH 1,152
thousand as compared to the forecasted UAH
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ô³íàíñîâîìó ïëàí³ íà 2002 ð³ê.
Áàíê ó 2002 ðîö³ ïîâí³ñòþ ³ ñâîº÷àñíî âèêî-
íàâ âèìîãè ÍÁÓ ïî ôîðìóâàííþ ðåçåðâ³â ï³ä
äåá³òîðñüêó çàáîðãîâàí³ñòü òà ñóìí³âíó çàáîð-
ãîâàí³ñòü çà íàðàõîâàíèìè äîõîäàìè.

201.4 thousand by the financial plan for the
year 2002.
In 2002 the Bank fulfilled completely the NBU
requirements for establishing reserves under
debtor indebtedness and doubtful indebtedness
under the incomes accrued.
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Risk Management, maintenance of
liquidity

Banking is inherently connected with risk, which
banks try to compensate in their activity. Risk
management is a process with help of which
the Bank reveals a risk, makes a quantitative
valuation, supervises and carries out monitoring
of it. Risk is a probability of losses directly through
loss of receipts or funds, or indirectly, with the
help of factors, which limit the ability of the
institution to carry out its performance. Such
factors expose the Bank to risk, do not allow it
to carry out operations continuously or to use
opportunities related to the expansion and
improvements of its business.
The Bank has underlined several main principles
for the risk management, which are applied at
all organisational levels, namely:
• General regulations concerning
management of risks (the order of revealing of
risk, its quantitative valuation, monitoring,
control) are determined by the top management
(Board of Bank, Assets and Liabilities
Management Committee (ALCO)) for all
organizational levels and all types of activity;
• The Bank has an effective infrastructure in
place for management of risk;
• Management of risk is carried out
consistently and in coordination on all
organizational levels;
• Structural units, which carry out bank
operations, bear the responsibility for
management of risks, which are connected with
their activity within the limits of their
competence;
• For all kinds of risk quantitative and
qualitative evaluation of risk is used;
• All results of risk ratings are reviewed and
confirmed by the independent inspection;
• In the event of unforeseen situations the
emergency plans are developed.
The control over Bank risks is one of the major
factors, which determine the profitability of the
Bank for the nearest future. Management of
bank risks is one of key elements of strategy of
development of the JSC “Kredyt Bank (Ukraina)”.
With the aim of creation the maximum effective
system of risks management in financial year,
the Bank continued its work on improvement
the systems of valuation, analyzing and
management of all types of risks. Today the
Bank realizes a complex of procedures on
management of risks, using proposals and
recommendations of Bazel Committee and other
international organizations related to the control
over the bank’s performance. Methods of

Óïðàâë³ííÿ ðèçèêàìè, çàáåçïå÷åííÿ
ë³êâ³äíîñò³

Áàíê³âñüêà ñïðàâà çà ñâîºþ ñóòòþ ïîâ’ÿçàíà
ç ðèçèêîì, ÿêèé áàíêè íàìàãàþòüñÿ êîìïåí-
ñóâàòè â ïðîöåñ³ ñâîº¿ ä³ÿëüíîñò³. Ðèçèê –
ìåíåäæìåíò, òîáòî óïðàâë³ííÿ ðèçèêîì, öå
ïðîöåñ, çà äîïîìîãîþ ÿêîãî Áàíê âèÿâëÿº
ðèçèê, äàº éîìó ê³ëüê³ñíó îö³íêó, êîíòðîëþº
éîãî òà çä³éñíþº éîãî ìîí³òîðèíã. Ðèçèê – öå
éìîâ³ðí³ñòü çáèòê³â áåçïîñåðåäíüî ÷åðåç âòðà-
òó íàäõîäæåíü àáî êàï³òàëó, àáî îïîñåðåäêî-
âàíî ÷åðåç ôàêòîðè, ÿê³ îáìåæóþòü çäàòí³ñòü
óñòàíîâè âèêîíóâàòè ñâî¿ çàâäàííÿ. Òàê³ ôàê-
òîðè íàðàæàþòü Áàíê íà ðèçèê, îáìåæóþ÷è
éîãî çäàòí³ñòü áåçïåðåðâíî çä³éñíþâàòè îïå-
ðàö³¿ àáî âèêîðèñòîâóâàòè ìîæëèâîñò³ ùîäî
ðîçøèðåííÿ òà âäîñêîíàëåííÿ ñâîãî á³çíåñó.
Â ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” âèä³ëåíî îñ-
íîâí³ ïðèíöèïè, ÿêèì â³äïîâ³äàº ñèñòåìà óï-
ðàâë³ííÿ ðèçèêîì ³ íà ÿê³ ñïèðàºòüñÿ óïðàâë-
³ííÿ ðèçèêîì íà âñ³õ îðãàí³çàö³éíèõ ð³âíÿõ:
• çàãàëüí³ ïîëîæåííÿ ùîäî óïðàâë³ííÿ ðè-
çèêàìè (ïîðÿäîê âèÿâëåííÿ ðèçèêó, éîãî
ê³ëüê³ñíà îö³íêà, ìîí³òîðèíã, êîíòðîëü) âèç-
íà÷àþòüñÿ âèùèì êåð³âíèöòâîì (Ïðàâë³ííÿì
Áàíêó, Êîì³òåòîì óïðàâë³ííÿ àêòèâàìè ³ ïàñè-
âàìè (ÊÓÀÏ)) äëÿ âñ³õ îðãàí³çàö³éíèõ ð³âí³â ³
âñ³õ âèä³â ä³ÿëüíîñò³;
• Áàíê ìàº åôåêòèâíó ³íôðàñòðóêòóðó äëÿ
óïðàâë³ííÿ ðèçèêîì;
• óïðàâë³ííÿ ðèçèêîì çä³éñíþºòüñÿ ïîñë³äîâ-
íî òà óçãîäæåíî íà âñ³õ îðãàí³çàö³éíèõ ð³âíÿõ;
• ï³äðîçä³ëè, ÿê³ âèêîíóþòü áàíê³âñüê³ îïå-
ðàö³¿, íåñóòü â³äïîâ³äàëüí³ñòü çà óïðàâë³ííÿ
ðèçèêàìè, ÿê³ ïîâ’ÿçàí³ ç ¿õíüîþ ä³ÿëüí³ñòþ â
ìåæàõ ¿õ êîìïåòåíòíîñò³;
• äëÿ âñ³õ âèä³â ðèçèêó âèêîðèñòîâóºòüñÿ
ê³ëüê³ñíà òà ÿê³ñíà îö³íêà ðèçèêó;
• âñ³ ðåçóëüòàòè îö³íêè ðèçèê³â ïåðåâ³ðÿþòü-
ñÿ ³ ï³äòâåðäæóþòüñÿ íåçàëåæíèìè ïåðåâ³ðêà-
ìè;
• íà âèïàäîê íåïåðåäáà÷åíèõ ñèòóàö³é ðîç-
ðîáëåí³ àâàð³éí³ ïëàíè.
Êîíòðîëü çà áàíê³âñüêèìè ðèçèêàìè – öå îäèí
ç íàéâàæëèâ³øèõ ôàêòîð³â, ùî âèçíà÷àº ïðè-
áóòêîâ³ñòü Áàíêó â íàéáëèæ÷³é ïåðñïåêòèâ³.
Óïðàâë³ííÿ áàíê³âñüêèìè ðèçèêàìè º îäíèì ³ç
êëþ÷îâèõ åëåìåíò³â ñòðàòåã³¿ ðîçâèòêó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”. Ç ìåòîþ ñòâî-
ðåííÿ ìàêñèìàëüíî åôåêòèâíî¿ ñèñòåìè óï-
ðàâë³ííÿ ðèçèêàìè ó çâ³òíîìó ðîö³ ïðîäîâæó-
âàëàñÿ ö³ëåñïðÿìîâàíà ðîáîòà ç óäîñêîíàëåí-
íÿ ñèñòåì îö³íêè, àíàë³çó ³ óïðàâë³ííÿ óñ³ìà
âèäàìè ðèçèê³â. Íà ñüîãîäí³ Áàíê ðåàë³çóº
êîìïëåêñ ïðîöåäóð ç óïðàâë³ííÿ ðèçèêàìè,
âèêîðèñòîâóþ÷è ïðîïîçèö³¿ òà ðåêîìåíäàö³¿
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Áàçåëüñüêîãî Êîì³òåòó é ³íøèõ ì³æíàðîäíèõ
îðãàí³çàö³é ùîäî êîíòðîëþ çà Áàíê³âñüêîþ
ä³ÿëüí³ñòþ. Ìåòîäè îö³íêè òà êîíòðîëþ ðèçèê³â
â Áàíêó âïðîâàäæåí³ çã³äíî ç âèìîãàìè ³íî-
çåìíèõ ³íâåñòîð³â òà ïîâí³ñòþ óçãîäæóþòüñÿ ç
ì³æíàðîäíèìè ñòàíäàðòàìè.
Àíàë³ç òà îö³íêà ðèçèê³â êîíñîë³äóºòüñÿ ïî
ãðóï³ ÊÂÑ (Áåëüã³ÿ) íà îñíîâ³ ì³æíàðîäíèõ
ïðîöåäóð òà ñòàíäàðò³â, ùî çàáåçïå÷óº åôåê-
òèâíå ðîçì³ùåííÿ êàï³òàëó ç âðàõóâàííÿì ³íòå-
ðåñ³â àêö³îíåð³â òà çàõèñòó âêëàäíèê³â Áàíêó.
Â óìîâàõ âèñîêèõ òåìï³â ðîñòó êðåäèòíîãî
ïîðòôåëÿ âåëèêà óâàãà ïðèä³ëÿºòüñÿ êðåäèò-
íèì ðèçèêàì. Â ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
Äåïàðòàìåíòîì êðåäèòíèõ ðèçèê³â ñòâîðåíà
öåíòðàë³çîâàíà ñèñòåìà êîíòðîëþ ³ êåðóâàí-
íÿ êðåäèòíèìè ðèçèêàìè, ùî âêëþ÷àº â ñåáå
êîìïëåêñíó îö³íêó ô³íàíñîâîãî ñòàíó ³ âèç-
íà÷åííÿ êðåäèòíîãî ðåéòèíãó ð³çíèõ êîíòðà-
ãåíò³â Áàíêó, ñòâîðåííÿ ðåçåðâ³â äëÿ ïîêðèòòÿ
êðåäèòíîãî ðèçèêó, âèìîãà çàáåçïå÷åíîñò³
êðåäèò³â òà ¿õ ö³ëüîâîãî âèêîðèñòàííÿ, ìîí³-
òîðèíã ç íàäàíèõ êðåäèòíèõ ïðîäóêò³â, äèâåð-
ñèô³êàö³ÿ êðåäèòíîãî ïîðòôåëþ.
Îñîáëèâå çíà÷åííÿ íàäàºòüñÿ óïðàâë³ííþ ðè-
çèêîì ë³êâ³äíîñò³. Â ðàìêàõ óïðàâë³ííÿ ðèçè-
êàìè ïðè ôîðìóâàíí³ àêòèâ³â Áàíê ï³äòðèìóº
äîñòàòí³é ð³âåíü ë³êâ³äíîñò³, ìàº çáàëàíñîâà-
íó ñòðóêòóðó àêòèâ³â ³ ïàñèâ³â ùîäî ñòðîê³â ³
âèä³â âàëþò, çàáåçïå÷óº íåîáõ³äíèé ð³âåíü
äèâåðñèô³êîâàíîñò³ ïî ãàëóçÿõ, êë³ºíòàõ ³ ðîç-
ì³ðàõ ³íâåñòèö³é.
Óïðàâë³ííÿ ðèçèêîì ïðîöåíòíî¿ ñòàâêè
çä³éñíþºòüñÿ çà äîïîìîãîþ VAR-ìåòîäîëîã³¿
òà GAP-àíàë³çó. Áàíêîì ðîçðîáëÿºòüñÿ ìåòî-
äèêà ùîäî ë³ì³òóâàííÿ îáñÿã³â ³íâåñòèö³éíèõ ³
äîâãîñòðîêîâèõ àêòèâ³â, âñòàíîâëåííÿ îáìå-
æåíü ùîäî ñòðóêòóðè ïîðòôåëþ ö³ííèõ ïà-
ïåð³â, à òàêîæ çä³éñíåííÿ ºäèíî¿ ïðîöåíòíî¿
ïîë³òèêè. ²ñíóþ÷à ñòðóêòóðà áàëàíñó äîñèòü
ñò³éêà ùîäî çì³íè ðèíêîâèõ ñòàâîê.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” çä³éñíþº âèâàæå-
íó ïîë³òèêó â óïðàâë³íí³ âàëþòíèìè ðèçèêà-
ìè. Âñ³ îïåðàö³¿ ç âàëþòíèìè êîøòàìè ë³ì³òó-
þòüñÿ ³ ðåãëàìåíòîâàí³ âíóòð³øí³ìè ³íñòðóêö³-
ÿìè Áàíêó, ³íñòðóêö³ÿìè, äîâåäåíèìè ñòðàòå-
ã³÷íèìè ³íâåñòîðàìè Áàíêó. Ñóìà âàëþòíîãî
ðèçèêó Áàíêó îö³íþºòüñÿ ³ êîíòðîëþºòüñÿ ïðè
íîðìàëüíèõ ³ êðèçîâèõ óìîâàõ ôóíêö³îíóâàí-
íÿ âàëþòíîãî ðèíêó Óêðà¿íè.
Çá³ëüøåííÿ îáñÿãó îïåðàö³é, ðîçâèòîê íîâèõ
íàïðÿìê³â ðîáîòè, âïðîâàäæåííÿ ñó÷àñíèõ
áàíê³âñüêèõ ïðîäóêò³â ïîòðåáóº çàñòîñóâàííÿ
äîäàòêîâèõ çàõîä³â ùîäî çíèæåííÿ îïåðàö³é-
íèõ ðèçèê³â ³ ïðîâåäåííÿ ðîá³ò ³ç çàáåçïå÷åí-
íÿ åêîíîì³÷íî¿ òà ³íôîðìàö³éíî¿ áåçïåêè Áàí-
êó.  Ç ìåòîþ ì³í³ì³çàö³¿ îïåðàö³éíèõ ðèçèê³â ó
ÀÒ ”Êðåäèò Áàíê (Óêðà¿íà)” ïîñò³éíî óäîñêî-

valuation and controlling of risks in the Bank
are established in accordance with the
requirements of foreign investors and fully
complied with the international standards.
The analysis and valuation of risks is
consolidated under the KBC group (Belgium)
on the basis of the international procedures
and standards that provide effective
accommodation of the capital in view of
interests of the shareholders and protection of
investors of Bank.
In the conditions of high growth rates of the
credit portfolio big attention is allocated to credit
risks. In the Department of Credit Risks the
centralized system of monitoring and
management of credit risks has been created.
It includes a complex valuation of financial status
and determination of a credit valuation of
different contractors of the Bank, creation of
reserves for covering the credit risk, the
requirement for security of credits and their
target use, monitoring from the given credit
products, diversification of a credit portfolio.
Special attention is paid to the liquidity risk
management. Within the management of risks
at formation of assets the Bank maintains a
sufficient level of liquidity, keeps the balanced
structure of assets and liabilities related to terms
and types of currencies, provides a necessary
level of diversification on areas, clients and sizes
of investments.
Interest rate risk management is carried out
with the help of VAR methodology and GAP
analysis. At this time in the Bank the technique
concerning limitation of volumes of investment
and long-term assets, an establishment of
restrictions with regard to the structure of the
securities portfolio and also carrying out by the
Bank of a uniform interest policy is developed.
Existing structure of balance is rather stable in
the light of change of market rates.
The Bank carries out prudent policy in
management of currency risks. All transactions
with currency are limited and regulated by the
internal Bank regulations and instructions
approved by strategic investors of the Bank.
The amount of the currency risk amount is
evaluated and supervised under normal and
crisis conditions of performance of the currency
market of Ukraine.
The increase in volume of operations,
development of new directions of work,
introduction of modern bank’s products requires
the use of additional measures concerning
reduction in operational risks and economic and
informational safety of the Bank. In order to
minimize the operational risks, the Bank
constantly improves the techniques of
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íàëþþòüñÿ òåõíîëîã³¿ ïðîõîäæåííÿ äîêóìåíò³â,
çä³éñíþºòüñÿ êîíòðîëü ïðîâåäåííÿ îïåðàö³é ³
ïëàòåæ³â, ââåäåíà ðåãóëÿðíà ïëàíîâà ä³àãíî-
ñòèêà êîìï’þòåðíîãî óñòàòêóâàííÿ ³ ïðîãðàì-
íîãî çàáåçïå÷åííÿ. Çíà÷íî çð³ñ ñòóï³íü çàõè-
ùåíîñò³ Áàíêó, áåçïåêà  áàíê³âñüêèõ òåõíî-
ëîã³é, ÿê³ âèêîðèñòîâóþòüñÿ, ³ ñèñòåì åëåêò-
ðîííèõ ðîçðàõóíê³â.

documents turnover, carries out control over
operat ions and payments being made,
introduces a regular scheduled diagnostics of
the computer equipment and the software. The
level of protection of the Bank, safety of Bank
technologies, which are used, and systems of
electronic settlements have considerably
increased.
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ÐÎÇÂÈÒÎÊ ÊÎÐÏÎÐÀÒÈÂÍÎÃÎ ÁÀÍÊ²ÂÑÜÊÎÃÎ Á²ÇÍÅÑÓ
BANK CORPORATE BUSINESS DEVELOPMENT

Êðåäèòíî-³íâåñòèö³éíà ä³ÿëüí³ñòü
Çà äàíèìè Íàö³îíàëüíîãî Áàíêó Óêðà¿íè, ìàê-
ðîåêîíîì³÷í³ çì³íè, ùî â³äáóëèñÿ çà îñòàíí³
ðîêè, ïîçèòèâíî âïëèâàëè íà ä³ÿëüí³ñòü áàíê³â
â 2002 ðîö³, ñïðèÿëè çðîñòàííþ àêòèâíèõ îïå-
ðàö³é áàíê³â, îáñÿã³â êðåäèòóâàííÿ áàíêàìè
ðåàëüíîãî ñåêòîðà åêîíîì³êè, à òàêîæ ï³äâè-
ùåííþ ð³âíÿ êàï³òàë³çàö³¿ áàíê³âñüêî¿ ñèñòå-
ìè Óêðà¿íè. Îñíîâí³ ïîêàçíèêè ä³ÿëüíîñò³
áàíê³â ó 2002 ðîö³ – àêòèâè, êàï³òàë, çîáîâ’ÿ-
çàííÿ çðîñòàëè âèùèìè òåìïàìè, í³æ ó 2001
ðîö³.
Ï³äâèùåííÿ ñòàá³ëüíîñò³ áàíê³â õàðàêòåðèçóºòü-
ñÿ ³ ÿê³ñíèìè çì³íàìè ó äèíàì³ö³ òà ñòðóêòóð³
àêòèâ³â áàíê³â. Ó ïîð³âíÿíí³ ç 01.01.2000 ð. àê-
òèâè çá³ëüøèëèñÿ â 2,4 ðàçè, êðåäèòíèé ïîðò-
ôåëü – â 3,1 ðàçè, ïðè öüîìó âè-ïåðåäæàþ÷è-
ìè òåìïàìè çðîñòàëè äîâ-ãîñòðîêîâ³ êðåäè-
òè, ÿê³ çá³ëüøèëèñÿ â 4 ðàçè. Âñå öå ñòâîðþ-
âàëî íåîáõ³äí³ óìîâè äëÿ åêîíîì³÷íîãî çðîñ-
òàííÿ â Óêðà¿í³ ³ ñâ³ä÷èòü ïðî ïîñèëåííÿ ïî-
çèòèâíîãî âïëèâó áàíê³âñüêî¿ ñèñòåìè íà ñîö-
³àëüíî-åêîíîì³÷íèé ðîçâèòîê Óêðà¿íè.
Ðîçâèòîê êðåäèòíî-³íâåñòèö³éíî¿  ä³ÿëüíîñò³
ÀÒ ”Êðåäèò Áàíê (Óêðà¿íà)” ïðîòÿãîì 2002 ð.
ó ö³ëîìó â³äïîâ³äàâ çàãàëüíîáàíê³âñüêèì òåí-
äåíö³ÿì. Ïð³îðèòåòíèì íàïðÿìêîì àêòèâíèõ
îïåðàö³é Áàíêó ó çâ³òíîìó ïåð³îä³ áóëî íàðî-
ùåííÿ êîìåðö³éíîãî êðåäèòóâàííÿ êë³ºíò³â –
þðèäè÷íèõ òà ô³çè÷íèõ îñ³á.
Çîêðåìà, çà ñòàíîì íà 01.01.2003 ð. êðåäèò-
íèé ïîðòôåëü Áàíêó ñêëàâ 602 317,30 òèñ.ãðí.
Â³äáóâàºòüñÿ ïåðåì³ùåííÿ àêöåíò³â êðåäèòíî¿

Credit-Investment activity
As the data of National bank of Ukraine shows,
the macroeconomic changes, which took place
for the last couple of years, have positively
influenced activity of banks in 2002, favored
the increase of active operations of banks,
volumes of crediting by banks of the real sector
of economy, and also increase of the level of
capitalization of bank system of Ukraine. The
main parameters of banks activity in 2002 -
assets, capital and obligations grew at higher
rates, than in 2001.
Increase of stability of banks is characterized
also by qualitative changes in dynamics and
structure of assets of the banks. In comparison
with January 1st 2000 the assets have increased
2.4 times, credit portfolio - 3.1 times, long-term
credits, which have increased 4 times, grew at
outstripping rates. All this created necessary
conditions for economic growth in Ukraine and
testified strengthening of positive influence of
bank system on social and economic
development of Ukraine.
Development of credit investment activity the
Bank in 2002 corresponded to general bank
tendencies as a whole. The priority direction of
active operations of the Bank in the accounting
period was escalating commercial crediting of
clients - legal entities and individuals.
In particular, as of January 2003 the loan
portfolio of Bank has made UAH 602,317.30
thousand.



20

ä³ÿëüíîñò³ ó Ñõ³äíèé ðåã³îí Óêðà¿íè, âíàñë³äîê
÷îãî ïèòîìà âàãà êðåäèòíîãî ïîðòôåëþ ðîç-
òàøîâàíèõ òàì ô³ë³é ó çàãàëüí³é çàáîðãîâà-
íîñò³ çðîñëà ç 27,19% äî 31,10%.

There is a shift of emphasis of credit activity to
the east of Ukraine, owing to that the specific
weight of the credit portfolio of the branches
located there under the position of general debt
have increased from 27.19% up to 31.10%.

During 2002 the amount of credit operations
consistently grew: the amount of credits in the
portfolio of Bank has increased during one year
from 1,808 up to 4,955, including credits of
individual clients – from 966 up to 3,671, credits
of corporate clients - from 842 up to 1,284.
The overwhelming majority of debtors of Bank
are small enterprises.

Ïðîòÿãîì 2002 ðîêó ïîñë³äîâíî çðîñòàëà
ê³ëüê³ñòü êðåäèòíèõ îïåðàö³é: ê³ëüê³ñòü êðåäèò³â
ó ïîðòôåë³ Áàíêó çðîñëà ïðîòÿãîì ðîêó ç 1808
äî 4955, ó ò.÷. êðåäèò³â ô³çè÷íèõ îñ³á – ç 966
äî 3671, êðåäèò³â þðèäè÷íèõ îñ³á – ç 842 äî
1284.
Ïåðåâàæíà á³ëüø³ñòü ïîçè÷àëüíèê³â Áàíêó
– öå ìàë³ ï³äïðèºìñòâà.

The branch structure of the credit portfolio of
the JSC ”Kredyt Bank (Ukraina)” as of January
2003 is, basically, peculiar for the majority of
Ukrainian banks:  loans to trade enterprises
prevail.

Ãàëóçåâà ñòðóêòóðà êðåäèòíîãî ïîðòôåëÿ    ÀÒ
”Êðåäèò Áàíê (Óêðà¿íà)” çà ñòàíîì íà
01.01.2003 ð., â îñíîâíîìó, õàðàêòåðíà äëÿ
á³ëüøîñò³ áàíê³â  Óêðà¿íè: ó í³é ïåðåâàæàþòü
êðåäèòè, íàäàí³ ï³äïðèºìñòâàì òîðã³âåëüíî¿
ãàëóç³.
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Áàíê íàäàâàâ êðåäèòè, ïåðåâàæíî,
ï³äïðèºìñòâàì êîëåêòèâíî¿ ôîðìè âëàñíîñò³.

The Bank issues loans, mainly, to the
enterprises of collective form of ownership.
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Ïðè ïðîâåäåíí³ êðåäèòíî-³íâåñòèö³éíî¿ ä³ÿëü-
íîñò³   ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ó 2003 ð.
êåðóâàòèìåòüñÿ òàêèìè ïðèíöèïàìè:
• Äëÿ ïîçèö³îíóâàííÿ ÀÒ ”Êðåäèò Áàíê (Óê-
ðà¿íà)” íà óêðà¿íñüêîìó ðèíêó, îïòèì³çàö³¿ íà-
áîðó áàíê³âñüêèõ ïîñëóã â³äïîâ³äíî äî ãðóï
êë³ºíò³â, ó Áàíêó ïðîâåäåíà ñåãìåíòàö³ÿ îñ-
òàíí³õ, çã³äíî ç ÿêîþ ïëàíóºòüñÿ ñôîðìóâàòè
³ ïðîïîíóâàòè ñòàíäàðòíèé ïîðòôåëü áàíê³-
âñüêèõ ïîñëóã óí³âåðñàëüíîãî õàðàêòåðó äëÿ
ïðèâàòíèõ ï³äïðèºìö³â, ïðåäñòàâíèê³â ìàëîãî
³ ñåðåäíüîãî á³çíåñó, âåëèêèõ êîðïîðàòèâíèõ
êë³ºíò³â, äîñòóïíèé ó âñ³õ ðåã³îíàõ Óêðà¿íè, à
òàêîæ ïîðòôåëü áàíê³âñüêèõ ïîñëóã ðåã³îíàëü-
íîãî õàðàêòåðó, îð³ºíòîâàíèé íà âðàõóâàííÿ
ñïåöèô³êè ðèíêó êë³ºíò³â ó ð³çíèõ îáëàñòÿõ.
• Áàíê çàëó÷àòèìå äî ñï³âðîá³òíèöòâà íàéê-
ðàùèõ êë³ºíò³â ³ç ãðóïè ñåðåäí³õ ï³äïðèºìñòâ,
à òàêîæ êë³ºíò³â, ùî ìàþòü çâ’ÿçêè ç ãðóïîþ
ÊÂÑ, ³ áóäå âèä³ëÿòè ¿õ ³ç çàãàëüíî¿ ê³ëüêîñò³
êë³ºíò³â.
• Áàíê çàñòîñîâóâàòèìå äèôåðåíö³éîâàíèé
ï³äõ³ä äî êðåäèòíî-³íâåñòèö³éíî¿ ä³ÿëüíîñò³ ó
ðîçð³ç³ ðåã³îí³â. Çîêðåìà, äëÿ ô³ë³é, ðîçòàøî-
âàíèõ ó Ñõ³äíîìó ðåã³îí³ Óêðà¿íè, ñòàâèòüñÿ
çàâäàííÿ çàáåçïå÷åííÿ á³ëüø âèñîêî¿ äèíàì-
³êè ïðîäàæó áàíê³âñüêèõ ïðîäóêò³â, à äëÿ ô³ë³é
Çàõ³äíîãî ðåã³îíó – äîñÿãíåííÿ á³ëüøî¿ ðåí-
òàáåëüíîñò³ ïðîäàæó ïðè ìåíø³é äèíàì³ö³ çà
ðàõóíîê ï³äâèùåííÿ åôåêòèâíîñò³ ä³ÿëüíîñò³.
• Áàíê âèçíà÷àº ô³íàíñóâàííÿ ìàëèõ ³ ñå-
ðåäí³õ ï³äïðèºìñòâ ÿê ïð³îðèòåòíèé íàïðÿìîê
íàðîùóâàííÿ êðåäèòíî¿ çàáîðãîâàíîñò³ ³ áóäå
íàäàâàòè ¿ì øèðîêèé ñïåêòð ïîñëóã. Çîêðå-
ìà, Áàíê àêòèâíî ðîçâèâàòèìå ïðîãðàìè, ïî-
â’ÿçàí³ ç âèä³ëåííÿì êîøò³â äëÿ êðåäèòóâàííÿ
ìàëîãî ³ ñåðåäíüîãî á³çíåñó ïî ë³í³¿
Kredyt Bank S.A. (Ïîëüùà). Áàíê çá³ëüøóâàòè-
ìå ïðèâàáëèâ³ñòü ö³º¿ ë³í³¿ äëÿ êë³ºíò³â øëÿ-
õîì çàñòîñóâàííÿ ð³âíÿ ïðîöåíòíèõ ñòàâîê,
ìåíøîãî, í³æ ñåðåäí³é ð³âåíü ïðîïîçèö³¿ íà
ðèíêó áàíê³âñüêèõ ïîñëóã.
•    ßê îäèí ç ïð³îðèòåòíèõ íàïðÿìê³â ðîçâèò-
êó Áàíê âèä³ëÿº çàëó÷åííÿ äî êðåäèòóâàííÿ
êîðïîðàòèâíèõ êë³ºíò³â ç åêñïîðòíèì ïîòåíö-
³àëîì. Ç ö³ºþ ìåòîþ ðîçðîáëåíî êîìïëåêñ ïî-
ñëóã ïî îáñëóãîâóâàííþ ì³æíàðîäíèõ òîðãî-
âèõ îïåðàö³é øëÿõîì âèêîðèñòàííÿ áàíê³âñü-
êèõ ãàðàíò³é, àêðåäèòèâ³â, íàäàííÿ, çàâäÿêè
ó÷àñò³  ÀÒ ”Êðåäèò Áàíê  (Óêðà¿íà)” ó
áàíê³âñüê³é ãðóï³ ÊÂÑ, äîñòóïó äî ðåñóðñ³â
ïåðøîêëàñíèõ ³íîçåìíèõ áàíê³â ³ ò.ï. Âñå öå
ñïðèÿòèìå ï³äâèùåííþ íàä³éíîñò³ åêñïîðòíî-
³ìïîðòíèõ îïåðàö³é ³ çäåøåâëåííþ âèòðàò ïî
¿õíüîìó çä³éñíåííþ êë³ºíòàìè Áàíêó.
•  Áàíê çàñòîñîâóâàòèìå ñèñòåìó ³íäèâ³äóàëü-
íèõ òàðèô³â äëÿ ïîñò³éíèõ êë³ºíò³â.
•  Áàíê çìåíøóâàòèìå êðåäèòíèé ðèçèê ÷åðåç

In its credit-investment activity in 2003 the Bank
will be guided by the following principles:
• For positioning itself on the Ukrainian
market, optimization of the range of bank’s
services according to groups of clients, the
Bank carried out the segmentation of these
groups, according to which it is planned to form
the standard portfolio of banking services of
universal character for private businessmen,
representatives of small and medium business,
the big corporate clients, accessible in all
regions of Ukraine, and also to create a portfolio
of banking services of the regional character,
which will be focused on the specificity of
market of clients in different regions.
• The Bank will involve in co-operation the
best clients from the group of average
enterprises, and also clients, which have
connections with KBC group, and will single
them out from all other clients.
• The Bank will apply a differentiated
approach to credit-investment activity in
different regions. In particular, for the branches
located in the Eastern Ukraine, the task of
maintenance of higher dynamics of sale of bank
products will be set whereas for branches of
the Western region - achievement of greater
profitability of sale at smaller dynamics at the
expense of increase of efficiency of activity.
• The Bank regards SME financing as a
priority direction of escalating the credit
indebtedness and will provide them with a wide
spectrum of services. In particular, the Bank
will actively develop programs connected with
appropriation of funds for SME lending under
Kredyt Bank S.A. (Poland) credit facility. The
Bank will try to increase the attraction of this
credit lines to clients by introduction of the lower
level of interest rates as compared to the
average level in the market of banking services.
• As one of the priority directions of
development, the Bank singles out crediting the
corporate clients who have an export potential.
To do this the Bank has developed the complex
of services on servicing the international trading
operations by using bank’s guarantees, letters
of credit; granting  (due to Bank’s participation
in the KBC bank group) an access to the first
class foreign banks’ resources of, etc.  All  this
will promote an increase of reliability of export-
import transactions and reduction of expenses
on their realization by clients of Bank.
• The Bank will apply the system of individual
tariffs to regular clients.
• The Bank will reduce credit risk through
improvement of system of monitoring of credit

operations; establishment of new and

improvement of working procedures, which
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ïîêðàùåííÿ ñèñòåìè ìîí³òîðèíãó êðåäèòíèõ
îïåðàö³é, âïðîâàäæåííÿ íîâèõ ³ âäîñêîíàëåííÿ
ä³þ÷èõ ïðîöåäóð, ùî ðåãëàìåíòóþòü óìîâè
êðåäèòíî¿ ä³ÿëüíîñò³.
ßê ³ ó ìèíóëèõ ðîêàõ, çä³éñíåííÿ Áàíêîì êðå-
äèòóâàííÿ ïîñò³éíî ïîºäíóâàòèìåòüñÿ ³ç çà-
áåçïå÷åííÿì áåçïåêè òà “ïðîçîðîñò³”, òîáòî
ïðîâàäæåííÿì êðåäèòíî¿ ä³ÿëüíîñò³ â³äïîâ³ä-
íî äî ä³þ÷îãî çàêîíîäàâñòâà òà îáñëóãîâó-
âàííÿì êë³ºíò³â, ÿê³ äîòðèìóþòüñÿ éîãî ïîëî-
æåíü.

Îïåðàö³¿ íà ì³æáàíê³âñüêîìó ðèíêó
Ïðîòÿãîì ìèíóëîãî ðîêó ÀÒ “Êðåäèò Áàíê (Óê-
ðà¿íà)” àêòèâíî ïðàöþâàâ ó êîæíîìó ç ñåã-
ìåíò³â ì³æáàíê³âñüêîãî ðèíêó Óêðà¿íè. Ë³ì³òè
ïåðøîêëàñíèõ áàíê³â ªâðîïè òà ³ì³äæ íàä³éíî¿
ô³íàíñîâî¿ óñòàíîâè äîçâîëèëè çàëó÷èòè íîâ³
êîøòè, ó òîìó ÷èñë³ íàñåëåííÿ òà êîðïîðà-
òèâíèõ êë³ºíò³â, ùî ïîñèëèëî ïîçèö³¿ Áàíêó ÿê
ïîñò³éíîãî ïðîäàâöÿ â³ëüíèõ ðåñóðñ³â íà
ì³æáàíê³âñüêîìó ðèíêó Óêðà¿íè.
Ó ïîð³âííÿíí³ ç ìèíóëèì ðîêîì îáñÿãè ðîçì³-
ùåííÿ ãðèâíåâèõ ðåñóðñ³â çðîñëè â 2,3 ðàçè
ùî ñòàíîâèòü ùîäåííî 32,3 ìëí.ãðí. Òàêîæ
áóëî ðîçì³ùåíî â ö³ëîìó çà ð³ê áëèçüêî 2438
ìëí.äîëàð³â ÑØÀ òà 840 ìëí.ºâðî, ùî ñòàíî-
âèòü â³äïîâ³äíî 1,4 ³ 24,1 ðàç³â á³ëüøå ó ïî-
ð³âíÿíí³ ç ìèíóëèì ðîêîì.
Íàÿâí³ñòü ñòðàòåã³÷íèõ ïàðòíåð³â-åêñïîðòåð³â
îáóìîâèëà ïîñò³éíó ïðîïîçèö³þ âàëþòè íà
ì³æáàíê³âñüêîìó âàëþòíîìó ðèíêó Óêðà¿íè òà
ìàêñèìàëüíå çàäîâîëåííÿ ïîòðåá âëàñíèõ
êë³ºíò³â-³ìïîðòåð³â. Çà äàíèé ïåð³îä Áàíêîì
áóëî ïðîäàíî íà òîðãîâ³é ñåñ³¿ ïîíàä 85 ìëí.
äîëàð³â ÑØÀ.
Ñïåöèô³êîþ Áàíêó, ÿêèé ïðåäñòàâëÿº ºâðî-
ïåéñüêèé êàï³òàë â Óêðà¿í³, º íàäàííÿ ïîñëóã
ç êóï³âë³-ïðîäàæó âàëþò ñõ³äíî-ºâðîïåéñüêèõ
êðà¿í, çîêðåìà ïîëüñüêîãî çëîòîãî, ÷åñüêî¿
êðîíè, óãîðñüêîãî ôîðèíòà. Çàâäÿêè ñï³âïðàö³
ç ñòðàòåã³÷íèì ³íâåñòîðîì Kredyt Bank S.A.
(Âàðøàâà) çíà÷íî çðîñëà ïèòîìà âàãà êóï³âë³-
ïðîäàæó ïîëüñüêîãî çëîòîãî, îáñÿã ÿêîãî ñòà-
íîâèâ 70,5 ìëí. ïðîòè 27,6 ìëí. ó 2001 ðîö³.
Ç ìåòîþ ï³äòðèìàííÿ ë³êâ³äíîñò³, Áàíêîì ïðèä-
áàíî íà ïåðâèííîìó ðèíêó ó âëàñíèé ïîðò-
ôåëü äåðæàâí³ ö³íí³ ïàïåðè, à ñàìå êîðîòêî-
ñòðîêîâ³ îáë³ãàö³¿ âíóòð³øíüî¿ äåðæàâíî¿ ïî-
çèêè.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” çàëèøàºòüñÿ îä-
íèì ç íàéá³ëüøèõ ðåã³îíàëüíèõ îïåðàòîð³â ³ç
çàáåçïå÷åííÿ ãîò³âêîâî¿ âàëþòè, çàáåçïå÷óþ-
÷è âëàñíó ìåðåæó ô³ë³é òà ³íø³ áàíêè. Çà äà-
íèé ïåð³îä áóëî çàâåçåíî áëèçüêî 39 ìëí.äî-
ëàð³â ÑØÀ òà 7,4 ìëí.ºâðî. Áàíê º â ÷èñë³
íåáàãàòüîõ áàíê³â â Óêðà¿í³, ÿê³ ïðàöþþòü ç
àíãë³éñüêèì ôóíòîì òà êàíàäñüêèì äîëàðîì.

regulate conditions of credit activity.

Following the last years policy, the Bank’s

lending will  be constantly linked  with safety

and  “transparency” that is carrying out of

credit activity according to current legislation

and servicing the clients,  which adhere to its

regulations.

Operations in the Interbank Market

Throughout the past year the actively worked

in every segment of the interbank market of

Ukraine. Limits of the first class European banks

and reputation of powerful financial institution

have allowed it to attract new funds, of the

population and powerful clients including. That

strengthened positions of the Bank as the

constant seller of uncommitted resources in

the interbank market of Ukraine.

In comparison with the last year the volumes

of accommodation of UAH resources have

increased in 2.3 times, that makes UAH 32.3

million daily. Also as whole for the year about

USD 2438 million and EUR 840 million has

been placed, that makes 1.4 and 24.1 times

in comparison with the last year.

The availability of strategic partners - exporters,

has caused the constant offer of currency in

the interbank currency market of Ukraine and

the maximum satisfaction of needs of own

clients - importers. For the given period the

Bank has sold over USD 85 million at trade

session.

The specific of the Bank, which represents

the European capital in Ukraine, is granting

services on sale and purchase of currencies

of the East European countries, in particular

the Polish zloty, the Czech crown, the

Hungarian forint. Due to co-operation with the

strategic investor, Kredyt Bank S.A. (Warsaw),

the specific weight of sale and purchase of

the Polish zloty increased considerably,

amounting to 70.5 million against 27.6 million

in 2001.

To maintain the liquidity the Bank purchased

state securities, namely short-term bonds of

the internal state loan.

The Bank remains one of the greatest regional

operators on ensuring currency cash. The

Bank provided own network of branches and

other banks. For the given period about USD

39 million  and  EUR 7.4  million  has  been

delivered. The Bank is one of the few banks in
Ukraine, which works with English pound and
Canadian dollar.
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Îïåðàö³¿ ç ö³ííèìè ïàïåðàìè
2002 ð³ê ñòàâ ðîêîì çì³öíåííÿ ïîçèö³é Áàíêó
ñåðåä ïðîâ³äíèõ  îïåðàòîð³â  ðèíêó ö³ííèõ
ïàïåð³â Óêðà¿íè. ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”,
ÿê ïðîôåñ³éíèé ó÷àñíèê ðèíêó ö³ííèõ ïàïåð³â,
÷ëåí Ïåðøî¿ Ôîíäîâî¿ òîðã³âåëüíî¿ ñèñòåìè,
Êè¿âñüêî¿ ì³æíàðîäíî¿ ôîíäîâî¿ á³ðæ³, óòâåð-
äèâñÿ íàéïîòóæí³øîþ óñòàíîâîþ öüîãî ñåã-
ìåíòó ô³íàíñîâîãî ðèíêó Çàõ³äíîãî ðåã³îíó
Óêðà¿íè. Íåçâàæàþ÷è íà íåçíà÷í³ òåìïè ðîç-
âèòêó ôîíäîâîãî ðèíêó Óêðà¿íè, Áàíêó âäà-
ëîñü çàáåçïå÷èòè äîñòàòíþ äèíàì³êó ðîçâèò-
êó çà îïåðàö³ÿìè ç ö³ííèìè ïàïåðàìè.

Çáåð³ãàëàñü ³ àêòèâíà ïîçèö³ÿ Áàíêó ïî âïðî-
âàäæåííþ íîâèõ ïðîãðåñèâíèõ ïðîäóêò³â äëÿ
êë³ºíò³â. Ó 2002 ðîö³ äî òàêèõ ïðîäóêò³â ìîæ-
íà â³äíåñòè ðîáîòó ç êîðïîðàòèâíèìè îáë³ãà-
ö³ÿìè êë³ºíò³â:
•   ïîñëóãè ó ï³äãîòîâö³ òà ðåºñòðàö³¿ âèïóñêó
êîðïîðàòèâíèõ îáë³ãàö³é â îðãàíàõ äåðæàâíî¿
âëàäè;
•    ñòâîðåííÿ åôåêòèâíîãî ìåõàí³çìó ðîçì³-
ùåííÿ êîðïîðàòèâíèõ îáë³ãàö³é;
•   ï³äòðèìàííÿ ë³êâ³äíîñò³ îáë³ãàö³é íà ðèíêó
(â òîðãîâî-³íôîðìàö³éíèõ ñèñòåìàõ, á³ðæàõ ³
ò.ï.);
•   ïîñëóãè ãàðàíòà àáî àíäåððàéòåðà âèïóñ-
êó (îñîáëèâî âàæëèâ³ äëÿ åì³òåíòà ç îãëÿäó
íà ãàðàíòîâàíå øâèäêå îòðèìàííÿ êîøò³â â
ïðîöåñ³ ðîçì³ùåííÿ âëàñíèõ áîðãîâèõ çî-
áîâ’ÿçàíü).

Securities transactions
The year 2002 became the year of
strengthening the Banks positions among
leading operators of securities on the market
of Ukraine. The JSC  “Kredyt Bank (Ukraina)”
as a professional participant on the securities
market, the member of the First Fund trading
system, the Kiev international stock exchange,
was ratified as the most powerful establishment
of this segment of the financial market of the
Western region. In spite of the total substantial

decrease in the Ukrainian capital market the

Bank managed to keep growth dynamics.

The Bank has also retained active position on

introduction of new progressive products for

clients. In 2002 one can attribute to such

products the work with corporate bonds of

clients, namely:

• Services in preparation and registration

corporate bonds’ issue in the governmental

authorities;

• Creation of an effective mechanism of

floating of corporate bonds;

• Maintenance of liquidity of bonds on the

market (in trading-information systems, stock

exchanges, etc.).

• Services of the guarantor or underwriter of

issue (especially important for the emitter taking

into account guaranteed fast reception of means
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Ó 2002 ðîö³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” çàï-
ðîïîíóâàâ êë³ºíòàì äîïîìîãó â ïðîâåäåíí³
áóäü-ÿêèõ îïåðàö³é, ÿê³ çä³éñíþþòüñÿ íà ðèí-
êó ö³ííèõ ïàïåð³â Óêðà¿íè.
Ó çâ³òíîìó ðîö³ ðîáîòà ç ö³ííèìè ïàïåðàìè
ïðîâîäèëàñü çà íàñòóïíèìè íàïðÿìêàìè:
• ïðîäàæ ïðîäóêò³â ô³çè÷íèì ³ þðèäè÷íèì
îñîáàì (êîì³ñ³éí³, êîíñàëòèíãîâ³, ³íø³ ïðîäóê-
òè);
• çàáåçïå÷åííÿ åôåêòèâíèõ ³íâåñòèö³é áàí-
ê³âñüêî¿ óñòàíîâè;
• ÿê³ñíå îáñëóãîâóâàííÿ àêö³îíåð³â íàøîãî
Áàíêó.
Ïðîòÿãîì çâ³òíîãî ïåð³îäó Áàíêîì áóëî
çä³éñíåíî êîì³ñ³éíèõ îïåðàö³é íà ñóìó 64 474
266,92 ãðí., êîìåðö³éíèõ îïåðàö³é   (ó ò.÷.
âðàõóâàííÿ âåêñåë³â) íà ñóìó  62 411 052,71
ãðí.
Êîæíà îïåðàö³ÿ ïðîõîäèëà ³äåíòèô³êàö³þ íà
â³äïîâ³äí³ñòü âèìîãàì ÷èííîãî çàêîíîäàâñòâà,
âíóòð³øíüîáàíê³âñüêèõ ïîëîæåíü òà ïðîöåäóð.
Íàãðîìàäæåííÿ íåë³êâ³äíèõ ö³ííèõ ïàïåð³â â
ïîðòôåë³ Áàíêó íå ñïîñòåð³ãàëîñü.
Çàãàëüíèé îáñÿã áàíê³âñüêèõ îïåðàö³é ç âåê-
ñåëÿìè âêëþ÷àâ â ñåáå:
•   ïðîâåäåííÿ îïåðàö³é êðåäèòóâàííÿ âåêñå-
ëÿìè;
•  ïðîâåäåííÿ îïåðàö³é âðàõóâàííÿ (âèêóïó)
Áàíêîì âåêñåë³â äî òåðì³íó íàñòàííÿ ïëàòå-
æó çà íèìè;
•   àâàëþâàííÿ âåêñåë³â, â ò. ÷. ïîäàòêîâèõ, íà
âèã³äíèõ äëÿ êë³ºíòà Áàíêó óìîâàõ;
•    äîì³öèëÿö³ÿ âåêñåë³â;
•   íàäàííÿ êîíñóëüòàö³éíèõ ïîñëóã ç ïèòàíü
îá³ãó ö³ííèõ ïàïåð³â òîùî.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” àêòèâíî çä³éñíþ-
âàâ êîì³ñ³éí³ òà êîìåðö³éí³ îïåðàö³¿ ç ö³ííèìè
ïàïåðàìè, à ñàìå:
•    îðãàí³çàö³ÿ âèïóñêó îáë³ãàö³é äëÿ êë³ºíò³â
Áàíêó;
•    êóï³âëÿ àêö³é íà ïåðâèííîìó òà âòîðèííî-
ìó ðèíêó ç ìåòîþ ôîðìóâàííÿ íåîáõ³äíîãî
êë³ºíòó ïàêåòó;
•    ïðåäñòàâëåííÿ ³íòåðåñ³â êë³ºíò³â â ïðîöåñ³
ïðîâåäåííÿ òîðã³â íà á³ðæàõ òà òîðã³âåëüíî-
³íôîðìàö³éíèõ ñèñòåìàõ;
•  ïðîäàæ ö³ííèõ ïàïåð³â çà äîðó÷åííÿì
êë³ºíò³â.
Ó çâ³òíîìó ðîö³ â³äáóëîñÿ ïîãàøåííÿ ïåðøîãî
âèïóñêó îáë³ãàö³é ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)“.
Åì³ñ³ÿ ïåðøîãî âèïóñêó îáë³ãàö³é ÀÒ “Êðåäèò
Áàíê (Óêðà¿íà)” áóëà çàðåºñòðîâàíà â Äåð-
æàâí³é êîì³ñ³¿ ç ö³ííèõ ïàïåð³â òà Ôîíäîâîãî
ðèíêó Óêðà¿íè 25.09.2001 ðîêó. Ñóìà åì³ñ³¿ –
12 000 000,00 ãðí.
Çà îáë³ãàö³ÿìè âñ³õ ñåð³é êóïîíí³ ïëàòåæ³ áóëè
âèïëà÷åí³ â÷àñíî òà âñ³ îáë³ãàö³¿ áóëè ïîãà-
øåí³ ó ïîâíîìó îáñÿç³.

during accommodation of own debt

commitments).
In 2002 of the Bank assisted the clients in
carrying out of any operations on the securities
market of Ukraine.
Throughout the accounting year securities
transactions were conducted as follows:
• selling the products to private individuals
and institutional clients (commission, consulting
and other products);
• ensuring efficient investments of the banking
establishment;
• providing quality services to the Bank’s
shareholders.
For the accounting period the Bank conducted
commission operations for the amount of
UAH 64,474,266.92, commercial operations
(including discounting promissory notes) for the
amount of UAH 62,411,052.71.
Each operation has been identified on conformity
with the requirements of current legislation,
intrabank regulations and procedures.
Accumulation of non-liquid securities in the
Bank portfolio was not observed.
The total volume of banking business with the
promissory notes constituted:
• lending, using promissory notes;
• discounting promissory notes (purchase) by
the Bank prior to the term of payment under
them;
• backing promissory notes, including tax bills,
on the advantageous for the Bank’s clients
conditions;
• domicile of promissory notes;
• advising on matters related to bill turnover
etc.
Kredyt Bank (Ukraina) actively carried out
commission and commercial transactions with
securities namely:
• issuing promissory notes for the Bank
clients;
• buying shares both in the primary and
secondary markets with the aim of making the
package of  shares as requested by the clients;
• representing the clients’ interests in the
stock exchange bidding and in the trading
information systems;
• purchase and sale of securities by the
orders of the client.
In the reported year the Bank made the
repayment of the first issue of bonds. The first
bonds issue of the Bank has been registered
by the State commission of Securities and the
Share market of Ukraine on 25.09.2001. The
amount of is UAH 12,000,000.00.
Under bonds of all series coupon payments
have been paid in due time and all bonds have
been repaid in full and in due time.
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ÐÎÇÂÈÒÎÊ ÐÎÇÄÐ²ÁÍÎÃÎ Á²ÇÍÅÑÓ
RETAIL BUSINESS DEVELOPMENT

Îáñëóãîâóâàííÿ ô³çè÷íèõ îñ³á
2002 ð³ê ñòàâ ïåð³îäîì àêòèâíî¿ ðîáîòè ïî
îáñëóãîâóâàííþ ô³çè÷íèõ îñ³á, ÿêà âèä³ëèëà-
ñÿ â îäèí ç ïð³îðèòåòíèõ íàïðÿìê³â ä³ÿëüíîñò³
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” íà íàéáëèæ÷ó ïåð-
ñïåêòèâó.
Ï³äòâåðäæåííÿì öüîìó º ñòâîðåííÿ â îðãàí³-
çàö³éí³é ñòðóêòóð³ Áàíêó âåðòèêàë³ ðîçäð³áíî-
ãî ïðîäàæó, ÿêà îá’ºäíóº ïðàö³âíèê³â â³ä íàé-
ìåíøîãî ñòðóêòóðíîãî ï³äðîçä³ëó (â³ää³ëåííÿ)
äî Ãîëîâíîãî Áàíêó, îð³ºíòîâàíèõ íà êîìï-
ëåêñíå, ÿê³ñíå, ïðîôåñ³éíå îáñëóãîâóâàííÿ
íàñåëåííÿ â³äïîâ³äíî äî ºâðîïåéñüêèõ ñòàí-
äàðò³â.
Áàíê âñ³ çóñèëëÿ ó çâ³òíîìó ðîö³ ñïðÿìîâóâàâ
íà ðîçâèòîê ñï³âïðàö³ ç ïîòåíö³éíèìè òà ä³þ-
÷èìè êë³ºíòàìè, øëÿõîì:
• ìîäåðí³çàö³¿ ³ñíóþ÷èõ ³ âïðîâàäæåííÿ íî-
âèõ ñó÷àñíèõ áàíê³âñüêèõ ïðîäóêò³â äëÿ ô³çè÷-
íèõ îñ³á, ÿê³ íà ñüîãîäí³øí³é äåíü º êîíêó-
ðåíòíèìè íà ô³íàíñîâîìó ðèíêó Óêðà¿íè;
• âïðîâàäæåííÿ ïåðåäîâèõ áàíê³âñüêèõ òåõ-
íîëîã³é íà îñíîâ³ íàä³éíîãî ³ ÿê³ñíîãî ïðî-
ãðàìíî-³íôîðìàö³éíîãî çàáåçïå÷åííÿ;
• ñòâîðåííÿ êîìôîðòíèõ óìîâ äëÿ îáñëóãî-
âóâàííÿ êë³ºíò³â (â³äêðèòòÿ íîâèõ ô³ë³é,
â³ää³ëåíü);
• ïðîôåñ³éíîãî îáñëóãîâóâàííÿ.
Ñë³ä â³äçíà÷èòè ïîçèòèâí³ òåíäåíö³¿ ó çàëó÷åíí³
âêëàä³â íàñåëåííÿ, ³ îñîáëèâî ó êðåäèòóâàíí³
ô³çè÷íèõ îñ³á, ÿê³ â³äîáðàæàþòüñÿ ó çì³öíåíí³
ïîçèö³é â Çàõ³äíîìó ðåã³îí³ Óêðà¿íè, òà àêòèâ-
³çàö³¿ ïðîäàæó ðîçäð³áíèõ ïðîäóêò³â ó ô³ë³ÿõ
Ñõ³äíîãî ðåã³îíó Óêðà¿íè.

Service for Individual Clients
The year 2002 was marked by active
development of retail banking, which stood out
as a priority direction in the Bank’s activity for
the nearest prospect.
Confirmation to this is the creation in
organisational structure of Bank of a vertical of
retail business, which includes employees
starting from the smallest operational unit/or
branch up to the Head Office, focused on
complex, qualitative, professional service of the
population according to the European standards.
Throughout the reported year the Bank directed
all efforts on development the co-operation with
potential clients, by:
• Upgrading existing and establishment of new
modern bank’s products for individual clients,
competitive in the financial market of Ukraine
today;
• Creation and establishment of the advanced
banking technologies, such as a reliable and
qualitative software;
• Creation of comfortable conditions for the
best servicing of clients (opening new branches,
operational units);
• Provision of the professional services.
Among the positive tendencies it is worth to
note the positive tendencies in attraction of
deposits from population, and, in particular,
crediting the individuals, basically due to
strengthening the Bank’s positions in the
Western region, and activation of sale of retail
products by the Eastern branches of the Bank.
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Ó 2002 ðîö³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” îòðè-
ìàâ ïåðåìîãó ó òåíäåð³ íà ïðàâî êîìïëåêñ-
íîãî áàíê³âñüêîãî îáñëóãîâóâàííÿ Äåðæàâíî-
ãî ôîíäó ñïðèÿííÿ ìîëîä³æíîìó æèòëîâîìó
áóä³âíèöòâó, ùî äîçâîëèëî çàïðîïîíóâàòè íà-
ñåëåííþ ï³ëüãîâ³ óìîâè êðåäèòóâàííÿ ô³çè÷-
íèì îñîáàì, ÿê³ áóäóþòü æèòëî çà äîïîìîãîþ
äàíîãî Ôîíäó.
Ñåðåä ³íøèõ îñîáëèâèõ êðåäèòíèõ ïðîäóêò³â
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” äëÿ ô³çè÷íèõ îñ³á
ñë³ä â³äçíà÷èòè ïîñëóãó êðåäèòóâàííÿ ïðàö³â-
íèê³â ï³äïðèºìñòâ òà îðãàí³çàö³é ï³ä ïîðóêó
ï³äïðèºìñòâ, â ÿêèõ âîíè ïðàöþþòü.
Ðåçóëüòàòè ðîáîòè ï³äòâåðäèëè çíà÷íèé ïî-
ïèò íà çàïðîïîíîâàí³ êðåäèòí³ ïðîäóêòè. Îá-
ñÿã êðåäèò³â, âèäàíèõ ô³çè÷íèì îñîáàì ïðî-
òÿãîì 2002 ðîêó, çá³ëüøèâñÿ ìàéæå â 10 ðàç ³
íà 01.01.2003 ðîêó ñòàíîâèâ 20043,9 òèñ.ãðí.
Áàíê âèäàâ 3671 êðåäèò ô³çè÷íèì îñîáàì íà
ïðèäáàííÿ òîâàð³â äîâãîòðèâàëîãî êîðèñòóâàí-
íÿ, íà ïðèäáàííÿ íåðóõîìîñò³ íà ïåðâèííîìó
òà âòîðèííîìó ðèíêàõ, íà êóï³âëþ àâòîìîá³ë³â,
íà îïëàòó òóðèñòè÷íèõ, ë³êóâàëüíèõ ïóò³âîê, íà
îïëàòó íàâ÷àííÿ, òîùî.

In 2002 the Bank won the tender for the of
complex banking service of the State Fund on
promotion of youth housing construction which
allowed to offer a promotional lending terms to
individuals, who build the house with the help
of the named Fund.
Another special credit product, which the Bank
offers, is crediting the employees of enterprises
and organisations under the guarantee of the
enterprises they work at.
The performance results confirmed a significant
demand for the offered credit products. The
volume of the credits extended to individual
clients in 2002 increased almost 10 times and
as of January 1st 2003 made UAH 20,043.9
thousand. The Bank has extended 3,671 credits
to individuals for purchase the durable goods
and real estate in the primary and secondary
markets, purchase of automobiles, payment of
tourist and medical permits; and payment for
the training, etc.
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Ó 2002 ðîö³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ðåàë³-
çóâàâ ïåðøèé åòàï ó ðîçâèòêó êîìïëåêñíîãî
(ïàêåòíîãî) îáñëóãîâóâàííÿ ô³çè÷íèõ îñ³á, îá-
ñëóãîâóâàííÿ ïåíñ³éíèõ, çàðïëàòíèõ ïðîåêò³â,
îòðèìàííÿ â³äñîòê³â ç äåïîçèòó ÷åðåç áàíê³-
âñüêó ïëàò³æíó êàðòêó,  ùî îñîáëèâî âèã³äíî
êë³ºíòàì, çàâäÿêè îáñëóãîâóâàííþ ÷åðåç áàí-
êîìàòè ïðîòÿãîì 24 ãîä. íà äîáó. Ç ö³ºþ ìå-
òîþ âêëàäíèêàì Áàíêó áåçêîøòîâíî âèäàâà-
ëèñü ì³æíàðîäí³ ïëàò³æí³ êàðòêè ñèñòåìè Master
Card Europe òà Visa International. Ïðîâîäèëèñÿ
àêö³¿ ç íàãîäè ð³÷íèö³ Áàíêó, ³íøèõ äåðæàâíèõ
ñâÿò íà á³ëüø ïðèâàáëèâèõ ³ âèã³äíèõ óìîâàõ
äëÿ êë³ºíò³â Áàíêó.
Ó 2002 ðîö³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ïðî-
äîâæèâ ïðîïîíóâàòè îïòèì³çîâàíó ñèñòåìó äå-
ïîçèòíèõ âêëàä³â, ÿê³ âðàõîâóþòü ³íòåðåñè ïðàê-
òè÷íî âñ³õ âåðñòâ íàñåëåííÿ. Íàÿâí³ñòü ð³çíèõ
óìîâ ðîçì³ùåííÿ êîøò³â äàëà ìîæëèâ³ñòü âêëàä-
íèêàì ñàìîñò³éíî êåðóâàòè ïðîöåñîì íàêî-
ïè÷åííÿ çàîùàäæåíü.

In 2002 the Bank made the first step in the
development of complex service of individual
clients, service of pension and salary projects,
receipt of interests from the deposit using the
bank payment card. It is very convenient to the
client, as opens 24 hours access to the ATMs.
With this purpose the Bank began to issue  free
of charge payment cards of Europay
²nternat³onal system for the Bank’s depositors
and carried out actions on the occasion of
anniversary of the Bank, and other state holidays
under more attractive and favourable conditions
for the clients.
In 2002 JSC “Kredyt Bank (Ukraina)” continued
to offer an optimised system of depository
contributions, practically, for all layers of
population. Different conditions of funds’
placement enabled the depositors to monitor
the process of accumulation of savings
independently.
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Çàâäÿêè çàïðîïîíîâàí³é ãíó÷ê³é ñèñòåì³ äå-
ïîçèòíèõ âêëàä³â ³ ëîÿëüí³é ïîë³òèö³ äî êë³ºíò³â
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” âïåâíåíî óòðèìóº
ñüîìå-âîñüìå ì³ñöå ñåðåä íàéá³ëüøèõ áàíê³â
Óêðà¿íè çà çàëó÷åíèìè êîøòàìè íàñåëåííÿ
(çã³äíî ç ðåéòèíãîì ÀÓÁ).
Áàíê ïðîòÿãîì 2002 ðîêó ñóòòºâî çá³ëüøèâ
êë³ºíòñüêó áàçó ³ îáñëóãîâóº ïîíàä 70 òèñ.
ô³çè÷íèõ îñ³á, ùî ñâ³ä÷èòü ïðî òå, ùî ç êîæ-
íèì ðîêîì âñå á³ëüøà ê³ëüê³ñòü êë³ºíò³â (ô³çè÷-
íèõ îñ³á) âèñëîâëþº ñâîþ äîâ³ðó äî Áàíêó.
Çàãàëîì îáñÿã çàëó÷åíèõ äåïîçèò³â ô³çè÷íèõ
îñ³á ñòàíîì íà 01.01.2003 ðîêó ñêëàâ 365816
òèñ. ãðí., ùî ñïðèÿëî ñòàá³ë³çàö³¿ äåïîçèòíî¿
áàçè Áàíêó.
Ïðîòÿãîì 2002 ðîêó ð³ñò äåïîçèòíî¿ áàçè ïî
ô³çè÷íèõ îñîáàõ â ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
ñòàíîâèâ 163305,02 òèñ. ãðí., ùî ñêëàäàº
65,6% ïðèðîñòó äåïîçèòíîãî ïîðòôåëÿ â ö³ëî-
ìó. Íåîáõ³äíî â³äçíà÷èòè, ùî çá³ëüøåííÿ ïè-
òîìî¿ âàãè äîâãîñòðîêîâèõ äåïîçèòíèõ âêëàä³â
â çàãàëüí³é ñòðóêòóð³ äåïîçèòíîãî ïîðòôåëÿ
ÿê â íàö³îíàëüí³é, òàê ³ â ³íîçåìí³é âàëþò³,
(ùî ñêëàäàº â³äïîâ³äíî íà 01.01.2003 ð.
65,15% ³ 54,89%), ïîçèòèâíî âïëèíóëî íà
ô³íàíñîâèé ñòàí Áàíêó, ñïðèÿëî ôîðìóâàí-
íþ ðåñóðñ³â äëÿ êðåäèòíèõ îïåðàö³é Áàíêó.
Áàíê âèêîíóº ïåðåêàçè êîøò³â çà äîðó÷åííÿì
ô³çè÷íèõ îñ³á ïî òåðèòîð³¿ Óêðà¿íè òà â áóäü-
ÿê³ êðà¿íè ñâ³òó, à òàêîæ âèïëà÷óº ïåðåêàçè,
ÿê³ íàäõîäÿòü êë³ºíòàì Áàíêó. Ïðè öüîìó ãðî-
øîâ³ ïåðåêàçè â ìåæàõ Áàíêó çä³éñíþþòüñÿ
áåçêîøòîâíî.
Çà ï³äñóìêàìè 2002 ðîêó ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” çì³öíèâ ñâî¿ ïîçèö³¿ çà îïåðàö³ÿìè
“Western Union” â Óêðà¿í³, ³, îñîáëèâî, â Çàõ³-

Owing to offered flexible system of depository
contributions and loyal policy in relation to the
clients, the Bank firmly holds the seventh-eighth
place among the greatest banks of Ukraine on
the involved means of the population (according
to AUB rating).
In 2002 the Bank has increased essentially its
client base and is currently serving 70 thousand
of individual clients, that shows the increase of
confidence of the clients (individuals) towards
the Bank every year.
In general the volume of the involved deposits
of individual clients as of January 1st 2003
totalled UAH 365,816 thousand that favoured
the stabilisation of depository base of the Bank.
The growth of deposit base of individual clients
for the reported year equalled UAH 163,305.02
thousand that makes 65.6 % depository portfolio
gain as a whole. An increase of specific weight
of long-term deposits in the general structure
of the depository portfolio both in national, and
in foreign currency, (which makes, respectively,
as of January 2003, 65.15 % and 54.89%),
have positively affected the financial status of
the Bank, helped in formation of resources for
credit operations of the Bank.
The Bank carries out transfers of means by
proxy of individual clients on the territory of
Ukraine and to any country of the world, and
also pays out transfers, which are received by
clients of Bank. The remittances in the system
of the Bank are carried out free-of-charge.
Pursuant to the results of the year 2002 the
JSC “Kredyt Bank (Ukraina)” has strengthened
its positions under the “Western Union”
operations in Ukraine, and in particular in the
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äíîìó ðåã³îí³. Ó  öüîìó  æ  ðîö³  çðîñëè íà
20% (ó ïîð³âíÿíí³ ç 2001 ð.) çàãàëüí³ îáñÿãè
ãðîøîâèõ ïåðåêàç³â çà ñèñòåìîþ “Western
Union”,  ïðîâåäåí³ ÷åðåç  ÀÒ “Êðåäèò Áàíê (Óê-
ðà¿íà)”. Ïðîòÿãîì 2002 ðîêó ñïîñòåð³ãàëàñÿ
òåíäåíö³ÿ äî çá³ëüøåííÿ ³ ê³ëüêîñò³ ïåðåêàç³â
“Western Union”, çä³éñíåíèõ ÷åðåç Áàíê. Íà
ê³íåöü 2002 ðîêó ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
îáñëóãîâóâàâ îïåðàö³¿ “Western Union” ó 43
ñòðóêòóðíèõ ï³äðîçä³ëàõ Áàíêó.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” àêòèâíî ïðîâîäèòü
îïåðàö³¿ ç âèïëàòè ïåðåêàç³â íà êîðèñòü ô³çè÷-
íèõ îñ³á, ÿê³ íàäõîäÿòü ÷åðåç ìåðåæó áàíê³â-
êîðåñïîíäåíò³â òà ¿õ ïàðòíåð³â. Öüîìó ñïðèÿº
âåëèêèé äîñâ³ä Áàíêó â ïðîâåäåíí³ òàêèõ îïå-
ðàö³é, íèçüê³ òàðèôè òà âèñîêèé ð³âåíü äîâ³ðè
íàñåëåííÿ äî Áàíêó. Äëÿ çðó÷íîñò³ êë³ºíò³â ³
çà ¿õ âèáîðîì, êîøòè ìîæóòü âèïëà÷óâàòèñü
ãîò³âêîþ, ïðè çâåðíåíí³ îäåðæóâà÷à â Áàíê,
àáî çàðàõîâóâàòèñü íà ¿õ ðàõóíêè â Áàíêó (â
ò.÷. íà êàðòêîâ³) â äåíü íàäõîäæåííÿ êîøò³â.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” äîëó÷àºòüñÿ ³ äî
ðîçâèòêó ñï³âïðàö³ ì³æ Óêðà¿íîþ òà Ïîëüùåþ:
çà â³äïîâ³äíîþ äîìîâëåíí³ñòþ ç Óðÿäîì
Ïîëüù³, Áàíê ùîêâàðòàëüíî ïðîâîäèòü âèï-
ëàòó äîïîìîãè Âåòåðàíàì Â³éñüêà Ïîëüñüêî-
ãî, ÿê³ ïðîæèâàþòü â Óêðà¿í³.
Âåëèêèé äîñâ³ä Áàíêó â îïëàò³ ÷åê³â ³íîçåì-
íèõ Áàíê³â, åì³òîâàíèõ â ³íîçåìí³é âàëþò³ ÿê
íà êîðèñòü ô³çè÷íèõ, òàê ³ þðèäè÷íèõ îñ³á.
Áàíê çä³éñíþº îïëàòó ÷åê³â, åì³òîâàíèõ â äî-
ëàðàõ ÑØÀ, ºâðî, äîëàðàõ Êàíàäè, àíãë³éñü-
êèõ ôóíòàõ ñòåðë³íãàõ òà øâåéöàðñüêèõ ôðàí-
êàõ. Ïðî âèñîêèé ð³âåíü íàäàííÿ öèõ ïîñëóã
ñâ³ä÷èòü ³ òå, ùî êë³ºíòàìè Áàíêó º ðÿä óêðà¿-
íñüêèõ áàíê³â òà ¿õ ô³ë³¿.
Øèðîêà ìåðåæà ïóíêò³â îáì³íó âàëþò, ùî
ä³þòü â ñèñòåì³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”,
äîçâîëÿº ïðàêòè÷íî â áóäü-ÿêèé ÷àñ äîáè
øâèäêî ³ âèã³äíî ïðîâåñòè îáì³í âàëþò.

Ïëàò³æí³ êàðòêè

ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”, âîëîä³þ÷è äîñ-
òàòíüî ðîçãàëóæåíîþ ô³ë³éíîþ ìåðåæåþ òà
çàâäÿêè çíà÷íîìó äîñâ³äó ðîáîòè ç ô³çè÷íè-
ìè îñîáàìè, ïðîâîäèâ ó 2002 ðîö³ àêòèâíó
ïîë³òèêó íà ðèíêó êàðòêîâèõ ïðîäóêò³â, åì³òó-
âàâøè çà äàíèé ïåð³îä 22 òèñ. ïëàò³æíèõ êàð-
òîê, ùî äîçâîëèëî çàéíÿòè 11 ïîçèö³þ ñåðåä
óêðà¿íñüêèõ áàíê³â çà äàíèì ïîêàçíèêîì ³ 13
ïîçèö³þ çà çàãàëüíîþ ê³ëüê³ñòþ åì³òîâàíèõ
êàðòîê.
Äëÿ á³ëüø ïîâíîãî çàäîâîëåííÿ ïîòðåá
êë³ºíò³â ó 2002 ðîö³ Áàíê ðîçøèðèâ ïðîïîçè-
ö³þ êàðòêîâèõ ïðîäóêò³â: âïðîâàäæåíî ïëàò³æí³
êàðòêè â ºâðî, êàðòêó Europay Virtual äëÿ ðîç-
ðàõóíê³â ó ìåðåæ³ ²íòåðíåò. Ñòàâøè àñîö³éî-

Western region. In 2002   the numbers of
“Western Union” remittances, carried out
through the system of the Bank, have increased
by 20% (in comparison with 2001). Throughout
the reported year the amount of transfers
carries out at the system of WU increased. By
the end the reported year the JSC  “Kredyt
Bank (Ukraina)” served operations of  “Western
Union” in 43 structural units of the Bank.
The Bank actively carries out operations on
payment the transfers for the benefit of
individual clients, which entered the Bank
through a network of banks-correspondents
and their partners. This is favoured by the
experience of the Bank in carrying out of such
operations, low tariffs and high level of
confidence to the Bank by the people. For
convenience of clients, and at their choice, the
means can be paid in cash, at the reference of
the addressee to Bank, or be enlisted on their
bank’s accounts (card accounts including) on
the day of receipt of means.
The Bank takes part in development of
cooperation between Ukraine and Poland. At
the request of the Government of Poland, the
Bank quarterly carries out payments of aid to
Veterans of Polish Army who reside in Ukraine.
The Bank has great experience in payment out
the cheques of foreign banks drawn in a foreign
currency both as for the benefit of both the
individuals and legal entities. The Bank carries
out payments of the checks drawn in US dollars,
Euro, Canadian dollars, English pounds and
Swiss franks. Among the clients of Bank are a
number of other Ukrainian banks and their
branches that testify a high level such services.
The wide network of Bank’s currency exchanges
allows to exchange the currency quickly and
as convenient for the client at any place
practically.

Payment cards
Having a widely spread network and a significant
operational experience with individual clients,
the Bank carried out in 2002 an active policy
in the market of card products. For the past
year it has issued over 22 thousand of payment
cards and occupied the 11th position among
the Ukrainian banks under this parameter and
13th under the total amount of plastic cards
issued.
In order to satisfy the growing demands of the
clients the Bank began to expand the range of
its card product, namely: payment cards in Euro
and card Europay Virtual for the settlements in
Internet have been introduced. In 2002 the Bank
became the member of the International
payment system V²SA ²nternat³onal, and except
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âàíèì ÷ëåíîì ì³æíàðîäíî¿ ïëàò³æíî¿ ñèñòå-
ìè VISA International, Áàíê, â äîïîâíåííÿ äî
êàðòîê ÌÏÑ MasterCard Europe, ðîçïî÷àâ åì-
³ñ³þ äåáåòíèõ ïëàò³æíèõ êàðòîê VISA Electron.
Ðàçîì ç àêòèâ³çàö³ºþ ïðîäàæó, äëÿ çàáåçïå-
÷åííÿ íåîáõ³äíîãî ð³âíÿ ñåðâ³ñó âëàñíèêàì
ïëàò³æíèõ êàðòîê, Áàíê ïðîäîâæóâàâ ðîçáó-
äîâó âëàñíî¿ åêâàéðèíãîâî¿ ìåðåæ³, çá³ëüøèâ-
øè ¿¿ ó 2002 ðîö³ äî 26 áàíêîìàò³â òà 54 ïóíêò³â
âèäà÷³ ãîò³âêè. Çàãàëüíà åêâàéðèíãîâà ìåðå-
æà ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” òà áàíê³â-ïàðò-
íåð³â, ó ÿê³é âëàñíèê ïëàò³æíî¿ êàðòêè Áàíêó
ìîæå áåçêîøòîâíî îòðèìàòè ãîò³âêó, íà ê³íåöü
çâ³òíîãî ðîêó íàë³÷óâàëà ïîíàä 150 áàíêîìàò³â.
Âñå öå äîçâîëèëî Áàíêó á³ëüø í³æ â 4 ðàçè (ó
ïîð³âíÿíí³ ç 2001 ðîêîì) çá³ëüøèòè îáñÿã îïå-
ðàö³é, çä³éñíþâàíèõ ç âèêîðèñòàííÿì ïëàò³æ-
íèõ êàðòîê.
Âàæëèâèì àñïåêòîì ä³ÿëüíîñò³ ÀÒ “Êðåäèò
Áàíê (Óêðà¿íà)” íà ðèíêó êàðòêîâèõ ïðîäóêò³â
áóëî ãàðàíòóâàííÿ áåçïåêè çä³éñíåííÿ äàíèõ
îïåðàö³é. Öå ñïðè÷èíèëî â³äñóòí³ñòü íàïðÿì-
êó òîðãîâîãî åêâàéðèíãó â ðîáîò³ Áàíêó, à òà-
êîæ äîòðèìàííÿ Áàíêîì âèâàæåíîãî ï³äõîäó
ùîäî ïðîäàæó ïëàò³æíèõ êàðòîê êðåäèòíîãî
êëàñó.
Ðîçïî÷àò³ ó 2002 ðîö³ ðîáîòè ç âïðîâàäæåííÿ
ñïåö³àë³çîâàíèõ ïðîãðàìíèõ ð³øåíü çàáåçïå-
÷àòü çä³éñíåííÿ åôåêòèâíî¿ îö³íêè ñï³âïðàö³
Áàíêó ç êîæíèì êîíêðåòíèì âëàñíèêîì áàíê-
³âñüêî¿ ïëàò³æíî¿ êàðòêè ³, â³äïîâ³äíî, äîçâî-
ëÿòü çàïðîïîíóâàòè ðÿä êðåäèòíèõ ïðîäóêò³â

äëÿ êë³ºíò³â Áàíêó.

MasterCard Europe cards, began to issue V²SA
Electron debit payment cards.
Together with activation of sale, in order to
secure the required level of service of the
cardholders, the Bank continued expansions
of own acquiring network, having increased it
in 2002 up to 26 cash dispensers and 54 units
of cash delivery. The general acquiring network
the Bank and its partners banks – where the
cardholder can withdraw cash for free,
comprised more than 150 cash dispensers by
the end of the reported year. It allowed the
Bank to increase the volume of transactions
carried out with use of payment cards in more
than 4 times, as compared with 2001.
The important aspect of Bank’s activity in the
market of card products was the maximal safety
of carrying out of these operations.
Consequently, it caused the absence of
direction of trade acquiring in the Bank, and
maintaining by the Bank the prudent approach
towards the sale of payment cards of credit
class.
The work started in 2002 on establishment of
the specialized program decisions will provide
realization of an effective valuation of
cooperation of Bank with each holder of banking
payment card individually and, respectively, will
allow to offer a set of credit products for existing
clients of the Bank.
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ÐÎÇÂÈÒÎÊ Ì²ÆÍÀÐÎÄÍÎÃÎ Á²ÇÍÅÑÓ
INTERNATIONAL BUSINESS DEVELOPMENT

Äîêóìåíòàðí³ îïåðàö³¿
Îäíèì ç âàæëèâèõ çàâäàíü ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” ïðè îáñëóãîâóâàíí³ çîâí³øíüî-åêî-
íîì³÷íèõ îïåðàö³é êë³ºíò³â áóëî íàäàííÿ ¿ì
ìîæëèâîñò³ øèðîêîãî âèáîðó òèõ áàíê³âñüêèõ
ïðîäóêò³â ÷è ïîñëóã, ùî, ç îäíîãî áîêó,
íàéá³ëüø ïîâíî âðàõîâóâàòèìóòü îñîáëèâîñò³
ðîçðàõóíê³â, à, ç ³íøîãî, ìàêñèìàëüíî çìåí-
øóâàòèìóòü ðèçèê ¿õ ïðîâåäåííÿ ³ áóäóòü, îä-
íî÷àñíî, êîíêóðåíòíî-ñïðîìîæí³ ó ïîð³âíÿíí³
ç àíàëîã³÷íèìè ïîñëóãàìè ³íøèõ óêðà¿íñüêèõ
áàíê³â. Ç âðàõóâàííÿì öüîãî â 2002 ðîö³ ïðî-
äîâæóâàëàñü ðîáîòà ïî âäîñêîíàëåííþ âæå
³ñíóþ÷èõ áàíê³âñüêèõ ïðîäóêò³â, à òàêîæ ðîç-
ðîáö³ íîâèõ ïîñëóã, ïðè ÷îìó íàãîëîñ ñòàâèâ-
ñÿ íà á³ëüø ïîâíîìó âèêîðèñòàííþ ïîòåíö³é-
íèõ ìîæëèâîñòåé äîêóìåíòàðíèõ îïåðàö³é, ùî
ââàæàþòüñÿ íàéá³ëüø ïåðñïåêòèâíèìè ç òî÷-
êè çîðó áåçïåêè ðîçðàõóíê³â ïðè çä³éñíåíí³
ì³æíàðîäíî¿ òîðã³âåëüíî¿ ä³ÿëüíîñò³. ×àñò³øå
ñòàëè âèêîðèñòîâóâàòèñü êë³ºíòàìè áàíê³âñüê³
ãàðàíò³¿, ÿê³ òàêîæ, ó áàãàòüîõ âèïàäêàõ, ïî-
âí³ñòþ âèð³øóþòü ïðîáëåìè ðèçèêîâàíîñò³
îïåðàö³¿ ïðè ðîáîò³ ç íîâèìè íåâ³äîìèìè çà-
êîðäîííèìè òîðãîâèìè ïàðòíåðàìè, îñîáëè-
âî êîëè ìîâà éäå ïðî ¿õ ïëàòîñïðîìîæí³ñòü
÷è íàëåæíå âèêîíàííÿ òèõ ÷è ³íøèõ óìîâ êîí-
òðàêòó. Ñë³ä â³äçíà÷èòè, ùî ïðè äîñèòü íèçü-
êîìó çàãàëüíîìó ð³âí³ äîâ³ðè ³íîçåìíèõ êîì-
ïàí³é ³ ô³íàíñîâèõ óñòàíîâ äî óêðà¿íñüêèõ
³íñòèòóö³é, ñïîñòåð³ãàºòüñÿ ð³ñò òèõ îïåðàö³é
Áàíêó, â ÿêèõ ³íîçåìíèé ïàðòíåð âñå æ çãîä-
æóâàâñÿ ïðèéíÿòè çîáîâ’ÿçàííÿ Êðåäèò Áàíêó
(Óêðà¿íà), ùî â ñâîþ ÷åðãó çíà÷íî çäåøåâëþ-
âàëî ³ ïðèøâèäøóâàëî ïðîöåäóðó ðåàë³çàö³¿
òàêèõ òðàíñàêö³é ³ ñòâîðþâàëî äëÿ Áàíêó ïî-
çèòèâíèé ³ì³äæ, ÿê â Óêðà¿í³, òàê ³ çà ¿¿ ìåæà-
ìè.
Äîäàòêîâèì åëåìåíòîì òàêîãî ïîçèòèâíîãî
³ì³äæó º ³ óñï³øíà ñï³âïðàöÿ ç áàíêàìè-êî-
ðåñïîíäåíòàìè, â ïåðøó ÷åðãó, ³íîçåìíèìè.
Íàéá³ëüø ïë³äí³ â³äíîñèíè, îñîáëèâî ïðè ïðî-
âåäåíí³ äîêóìåíòàðíèõ îïåðàö³é òà ô³íàíñó-
âàíí³ åêñïîðòíî-³ìïîðòíèõ êîíòðàêò³â, Áàíê
ï³äòðèìóº ç îñíîâíèì ³íâåñòîðîì Kredyt Bank
S.À. (Ïîëüùà) òà ³íøèì ñòðàòåã³÷íèì ïàðòíå-
ðîì – ªâðîïåéñüêèì Áàíêîì Ðåêîíñòðóêö³¿ òà
Ðîçâèòêó. Ðåçóëüòàòîì òàêî¿ ñï³âïðàö³ ñòàëî
ï³äïèñàííÿ â³äïîâ³äíèõ ì³æáàíê³âñüêèõ óãîä íà
âñòàíîâëåííÿ êðåäèòíèõ ë³í³é ³ ë³ì³ò³â íà ñóìó
á³ëüøå 30 ìëí. äîëàð³â ÑØÀ. Àêòèâíî âèêî-
ðèñòîâóâàâñÿ àíàëîã³÷íèé ë³ì³ò ÊÂÑ Bank N.V.
(Áåëüã³ÿ), ùî áóâ âñòàíîâëåíèé äëÿ ïîêðàùåí-
íÿ îáñëóãîâóâàííÿ çîâí³øíüîåêîíîì³÷íèõ îïå-
ðàö³é êë³ºíò³â Áàíêó ç ïàðòíåðàìè íå ò³ëüêè ç

Documentary operations
One of the important tasks of the Bank in
servicing the external economic operations of
the clients is its ability to offer them a wide
range of banking products or services, which,
on one hand, will take into account the full
specifics of settlements, and on the other hand,
will reduce as much as possible the risk of
carrying such transactions, and will be
competitive with the same type of services that
other Ukrainian banks offer. In 2002 the Bank
continued to work on improvement of already
existing bank’s products, development of new
services, and considered the documentary
operations to be the most perspective from the
point of view of safety of settlements in carrying
out the international trading activity. More often
the Bank clients are using bank guarantees,
which, in many cases, completely solve the
problems related to the risks of transactions
when working with unknown foreign trading
partners, especially when the problem concerns
their solvency or dully performance of the some
conditions of the contract. At low level of trust
of the foreign companies and financial institutions
towards Ukrainian establishments, the growth
of Bank’s operations, in which the foreign partner
agrees to accept the obligations of Kredyt Bank
(Ukraina), is visible. It significantly reduces the
price and fastens the procedure of carrying
out such transaction and created a positive
reputation for the Bank both in Ukraine and
abroad.
The additional aspect of such positive reputation
is the successful co-operation with the banks-
correspondents, foreign first of all. The Bank
maintains the most productive relations, at
carrying out documentary operations and
financing of export-import contracts with the
main investor, the Kredyt Bank S.A. (Poland)
and another strategic partner - the European
Bank for Reconstruction and Development.
The result of such cooperation became signing
of the corresponding interbank agreements on
the establishment of credit lines (facilities) and
limits for the amount of more than USD 30
million. Similar limit of KBC Bank (Belgium),
which has been established for improvement
of service of the external economic operations
of the Bank clients with partners not only from
the Western Europe, but also from other
countries of the world, was actively used either.
Due to these efforts the year 2002 was marked
by an increase of volumes of export-import
transactions of Bank clients, amounting them
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Çàõ³äíî¿ ªâðîïè, àëå ³ ç ³íøèõ êðà¿í ñâ³òó. Çàâ-
äÿêè öèì çóñèëëÿì ó 2002 ðîö³ ïðîäîâæó-
âàëîñü çðîñòàííÿ îáñÿã³â åêñïîðòíî-³ìïîðò-
íèõ îïåðàö³é êë³ºíò³â Áàíêó, ÿê³ ñêëàëè íà
ê³íåöü çâ³òíîãî ðîêó áëèçüêî 305 ìëí. äîëàð³â
ÑØÀ.
Äëÿ ïîäàëüøîãî âäîñêîíàëåííÿ ðîáîòè
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” â ãàëóç³ îáñëóãî-
âóâàííÿ åêñïîðòíî-³ìïîðòíèõ îïåðàö³é çíà÷-
íó óâàãó áóëî àêöåíòîâàíî íà â³äïîâ³äí³é ïðî-
ôåñ³éí³é ï³äãîòîâö³ ñïåö³àë³ñò³â, à òàêîæ íà
á³ëüø ïîâíîìó âèêîðèñòàíí³ âñ³õ ìîæëèâîñòåé
íîâîãî ïðîãðàìíîãî çàáåçïå÷åííÿ, çàïðîâàä-
æåíîãî ó Áàíêó ç ìåòîþ àâòîìàòèçàö³¿ òà ñòàí-
äàðòèçàö³¿ îïåðàö³é, ùî çä³éñíþþòüñÿ.
Âñå öå â ê³íöåâîìó ðåçóëüòàò³ äîçâîëèëî âòðè-
ìàòè ïîçèòèâíó òåíäåíö³þ ïî íàðîùåííþ äî-
õ³äíîñò³ Áàíêó, çàëó÷åííþ íîâèõ êë³ºíò³â òà
ðîçøèðåííþ ñï³âïðàö³ ç ³íøèìè áàíêàìè, ùî
â ñâîþ ÷åðãó áóäå ñëóãóâàòè íåîáõ³äíîþ áà-
çîþ äëÿ óñï³øíîãî ðîçâèòêó Êðåäèò Áàíêó (Óê-
ðà¿íà) â íàñòóïíîìó ðîö³.

Ì³æíàðîäí³ ðîçðàõóíêè ³ êîðåñïîíäåíòñüê³
â³äíîñèíè
ßê ³ ó ïîïåðåäí³ ðîêè ó 2002 ðîö³ îáñëóãî-
âóâàííÿ ì³æíàðîäíèõ îïåðàö³é êë³ºíò³â çàëè-
øèëîñü îäíèì ³ç ïð³îðèòåòíèõ òà ïåðñïåêòèâ-
íèõ íàïðÿìê³â ô³íàíñîâî¿ ä³ÿëüíîñò³ ÀÒ “Êðå-
äèò Áàíê (Óêðà¿íà)”, ïðîäîâæóâàëîñü äèíàì³-
÷íå çðîñòàííÿ çàãàëüíèõ îáñÿã³â çîâí³øíüî-
åêîíîì³÷íèõ îïåðàö³é Áàíêó.
Ðîçøèðåííÿ òà ïîãëèáëåííÿ ñï³âïðàö³ ç
Kredyt Bank S.À. (Âàðøàâà), ÊÂÑ Bank N.V.
(Áðþññåëü), ªÁÐÐ (Ëîíäîí) òà ³íøèìè áàíêà-
ìè-êîðåñïîíäåíòàìè, äîçâîëèëî çàïðîïîíó-
âàòè êë³ºíòàì øèðîêèé ñïåêòð ïîñëóã â ãàëóç³
çä³éñíåííÿ ì³æíàðîäíèõ ðîçðàõóíê³â.
Âàæëèâèì íàïðÿìêîì ä³ÿëüíîñò³ ÀÒ
“Êðåäèò Áàíê (Óêðà¿íà)” º îáñëóãîâóâàííÿ
áàíê³â-êîðåñïîíäåíò³â. Øèðîêà òà îïòèìàëü-
íî ï³ä³áðàíà ìåðåæà ³íîçåìíèõ áàíê³â-
êîðåñïîíäåíò³â çàáåçïå÷èëà ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” ìîæëèâ³ñòü åôåêòèâíî ðîçïîä³ëÿòè
ãðîøîâ³ ïîòîêè ïðè ì³æíàðîäíèõ ðîçðàõóíêàõ
íå ò³ëüêè êë³ºíò³â, àëå é óêðà¿íñüêèõ áàíê³â,
ùî â³äêðèëè â íàñ êîðåñïîíäåíòñüê³ ðàõóíêè.
Îáñÿãè òà ê³ëüê³ñòü îïåðàö³é ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” ÷åðåç îñíîâí³ êîðåñïîíäåíòñüê³
ðàõóíêè â Kredyt Bank S.A. (Poland), Bank Of
New York (USA), ING Bank N.V. (Austria), KBC
Bank N.V. (Belgium) ³ ÊÁ “Ñîá³íÁàíê” (Ðîñ³ÿ)
ïîñò³éíî ñòð³ìêî çðîñòàþòü.
ÀÒ ”Êðåäèò Áàíê (Óêðà¿íà)” ñï³âïðàöþº â ñè-
ñòåì³ ðîçðàõóíê³â ç ïîíàä 150 óêðà¿íñüêèìè
òà çàðóá³æíèìè ô³íàíñîâèìè óñòàíîâàìè â 17
êðà¿íàõ ñâ³òó.
Ñòàíîì íà 01.01.2003ð. Áàíêîì â³äêðèòî 110

to USD 305 million by the end of a financial
year.
For the further improvement of Bank’s
performance in export-import transactions, the
significant attention has been paid to the
professional training of the Bank’s personnel
as well as to full utilisation the of the opportunities
of new software, implemented in the bank with
the purpose of automation and standardisation
of the operations.
 All this eventually has allowed the Bank to
retain the positive tendency on increasing the
profitability, attraction the new clients and
expansion of cooperation with other banks,
which will form the required basis for successful
development of the Kredyt Bank (Ukraina)   in
the next year.

International Payments and Correspondent
Relations
As well as in previous years, servicing of the
international operations of clients remained one
of the priority and perspective directions of
financial activity of Kredyt Bank (Ukraina) in
the reported year. The total volume of external
economic transactions of the clients dynamically
increased.
The expansion and deepening of cooperation
with the Kredyt Bank S.A. (Warsaw), KBC
Bank N.V (Brussels), EBRD (London) and other
correspondent banks allowed the Bank to offer
a wider spectrum of services in international
settlements.
The important direction in the activity of the
Bank is corespondent banks’ servicing. An
extensive and well-selected network of the
foreign banks –correspondents enabled the
Bank to distribute effectively the money flows
of both the clients and the Ukrainian banks,
which have an accounts opened with the Bank,
at international settlements.
The volume and number of transactions of
the Kredyt Bank (Ukraina) carried out through
the main correspondent accounts opened with
Kredyt Bank S.A. (Poland), The Bank of New
York (USA), ING Bank N.V. (Austria), KBC
Bank N.V. (Belgium) and CB “Sobinbank”
(Russia), constantly grow.
The Bank cooperates in the system of payments
with more than 150 Ukrainian and foreign
financial institutions in 17 countries of the world.
As of January 1st 2003 the Bank maintained
110 correspondent accounts opened, out of
which 70 - LORO accounts, 40 – NOSTRO
accounts. 20 accounts are opened in USD, 17
– in EUR, and 12 in Polish zloty.
The daily average turnover on NOSTRO
accounts was close to USD 10.2 million in 2002.
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êîðåñïîíäåíòñüêèõ ðàõóíêè, ç íèõ 70 – ËÎÐÎ-
ðàõóíêè òà 40 – ÍÎÑÒÐÎ-ðàõóíêè. Ïðè öüîìó
â äîëàðàõ ÑØÀ â³äêðèòî 20 êîðåñïîíäåíòñü-
êèõ ðàõóíê³â, â ªÂÐÎ – 17, â ïîëüñüêèõ çëîòèõ
– 12.
Ñåðåäíüîäåííèé îáîðîò ïî ðàõóíêàõ ÍÎÑÒ-
ÐÎ ó 2002 ðîö³ ñòàíîâèâ áëèçüêî 10,2 ìëí.
äîëàð³â ÑØÀ.
Ïðîòÿãîì 2002 ð. çíà÷íî çá³ëüøèëàñü (ÿê â
ê³ëüê³ñíîìó, òàê ³ â ãåîãðàô³÷íîìó àñïåêò³)
ê³ëüê³ñòü ì³æíàðîäíèõ êë³ºíòñüêèõ (íà 74%) òà
ì³æáàíê³âñüêèõ (íà 23%) òðàíñôåð³â, ùî ïðî-
õîäÿòü ñèñòåìîþ S.W.I.F.T.

Ä³ÿëüí³ñòü íà ì³æíàðîäíèõ ô³íàíñîâèõ
ðèíêàõ
Ââåäåííÿ ãîò³âêîâîãî ºâðî â êðà¿íàõ ªâðîñî-
þçó çá³ëüøèëî äîâ³ðó äî íîâî¿ âàëþòè. Ñóòòº-
âî çð³ñ ³íòåðåñ ç³ ñòîðîíè êë³ºíò³â äî âàëþòè,
ùî ÷àñòêîâî â³äíîâèëà ñâî¿ ïîçèö³¿ íà ñâ³òî-
âîìó ðèíêó, ïðî öå ñâ³ä÷èòü ð³ñò îáñÿã³â îïå-
ðàö³é ºâðî/äîëàð. Ïðèíàëåæí³ñòü ÀÒ “Êðåäèò
Áàíê (Óêðà¿íà)” äî òðàíñíàö³îíàëüíî¿ ãðóïè
ÊÂÑ (Áåëüã³ÿ) ñïðèÿëà çäåøåâëåííþ òðàí-
çàêö³¿ íà ì³æíàðîäíîìó ðèíêó, ùî äîçâîëèëî
ìàêñèìàëüíî åôåêòèâíî çàäîâ³ëüíÿòè êîí-
âåðñ³éí³ ïîòðåáè êë³ºíò³â òà áàíê³â. Âñüîãî çà
çâ³òíèé ïåð³îä çä³éñíåíî êîíâåðñ³é íà çàãàëüíó
ñóìó 131,3 ìëí.ºâðî (157% äî ìèíóëîãî ðîêó).
Äèíàì³êà ïèòîìî¿ âàãè îñíîâíèõ âàëþò â çà-
ãàëüíèõ îáñÿãàõ îïåðàö³é ç êóï³âë³-ïðîäàæó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ïîêàçàíà íà ä³àã-
ðàìàõ (åêâ³âàëåíò USD).

Throughout 2002 the amount of international
client and interbank transfers, which work under
S.W.I.F.T. system have increased considerably
in quantitative and geographical aspects (by
74% and 23%, respectively, in comparison with
2001).

Activity in the international financial markets
Introduction of the cash Euro in the countries
of the European Union has increased the trust
to the new currency. The interest of the clients
has essentially increased to the currency, which
partially restored its positions in the world
market. It is evidenced by growth of volumes
of Euro/Dollar operations. The rating of the Bank
to the transnational group KBC (Belgium) allowed
to reduce the price of transaction in the
international market, which made possible to
satisfy effectively the conversion needs of clients
and banks. In total for the accounting period
conversion was carried out for a total sum of
131.3 million Euro (157% in comparison with
last year).
The dynamics of the specific weight of the main
currencies in total volumes of purchase and
sale operations of the JSC “Kredyt Bank
(Ukraina)” is shown on diagrams (equivalent
USD).
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ÐÎÇÂÈÒÎÊ ÌÅÐÅÆ² Ô²Ë²É ÒÀ Â²ÄÄ²ËÅÍÜ
BRANCH AND OPERATIONAL UNIT DEVELOPMENT

Ïðîòÿãîì 2002 ðîêó Áàíêîì ïðîâîäèëàñü ðî-
áîòà ÿê â íàïðÿì³ ïîäàëüøîãî ðîçøèðåííÿ
ô³ë³éíî¿ ìåðåæ³ øëÿõîì â³äêðèòòÿ íîâèõ ô³ë³é
³ â³ää³ëåíü, òàê ³ ðåñòðóêòóðèçàö³¿ ³ñíóþ÷èõ
ñòðóêòóðíèõ ï³äðîçä³ë³â.
Còàíîì íà 01.01.2003 ð. ô³ë³éíà ìåðåæà
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” íàðàõîâóº 18 ô³ë³é
³ 30 â³ää³ëåíü, ðîçòàøîâàíèõ ó 14-òè îáëàñòÿõ
Óêðà¿íè é Àâòîíîìí³é Ðåñïóáë³ö³ Êðèì.
Ïðîòÿãîì 2002 ðîêó â ñèñòåì³ ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” áóëî çä³éñíåíî ðÿä îðãàí³çàö³éíèõ
çàõîä³â:
•  ñòâîðåíî Ð³âíåíñüêó ô³ë³þ øëÿõîì ðåîðãà-
í³çàö³¿ Ð³âíåíñüêîãî â³ää³ëåííÿ Òåðíîï³ëüñü-
êî¿ ô³ë³¿ (ó çâ’ÿçêó ³ç äèíàì³÷íèì ðîçâèòêîì
â³ää³ëåííÿ);
•  ñòâîðåíî Äðóãó Ëüâ³âñüêó ô³ë³þ øëÿõîì ðå-
îðãàí³çàö³¿ Îïåðàö³éíîãî óïðàâë³ííÿ Ãîëîâíî-
ãî Áàíêó;
•  Ãîðë³âñüêó ô³ë³þ ðåîðãàí³çîâàíî â Ãîðë³-
âñüêå â³ää³ëåííÿ Äîíåöüêî¿ ô³ë³¿;
•  â³äêðèòî íàñòóïí³ â³ää³ëåííÿ Áàíêó â ð³çíèõ
ðåã³îíàõ Óêðà¿íè:
- Òðåòº Ëóöüêå â³ää³ëåííÿ Âîëèíñüêî¿ ô³ë³¿;
- Ãðå÷àíñüêå â³ää³ëåííÿ Õìåëüíèöüêî¿ ô³ë³¿;
- Ïåðøå Õàðê³âñüêå â³ää³ëåííÿ Õàðê³âñüêî¿

ô³ë³¿;
- Ãàëèöüêå â³ää³ëåííÿ Äðóãî¿ Ëüâ³âñüêî¿ ô³ë³¿

â öåíòðàëüí³é ÷àñòèí³ ì.Ëüâîâà;
- Öåíòðàëüíå â³ää³ëåííÿ Ìèêîëà¿âñüêî¿ ô³ë³¿

ó ì.Ìèêîëà¿â;
- Äðóãå Óæãîðîäñüêå â³ää³ëåííÿ Çàêàðïàòñü-

êî¿ ô³ë³¿;
- Æèäà÷³âñüêå â³ää³ëåííÿ Ïåðøî¿ Ëüâ³âñüêî¿

ô³ë³¿.
Ó òðàâí³-÷åðâí³ 2002 ðîêó áóëî çàâåðøåíî
³íâåñòèö³éí³ ïðîåêòè ïî îáëàøòóâàííþ íîâèõ
îô³ñíèõ ïðèì³ùåíü Õàðê³âñüêî¿ ³ Õìåëüíèöü-
êî¿ ô³ë³é ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”, ÿê³ â³äïî-
â³äàþòü óñ³ì âèìîãàì Íàö³îíàëüíîãî áàíêó
Óêðà¿íè, âèìîãàì áàíê³âñüêî¿ áåçïåêè ³ çàâ-
äàííÿì ÿê³ñíîãî îáñëóãîâóâàííÿ êë³ºíò³â. Âàæ-
ëèâèì ðåçóëüòàòîì ðåàë³çàö³¿ âêàçàíèõ ³íâåñ-
òèö³é ñòàëî ³ñòîòíå çì³öíåííÿ ³ì³äæó òà ðèí-
êîâèõ ïîçèö³é Áàíêó â äàíèõ ðåã³îíàõ.
Ïðîòÿãîì 2002 ð. Ãîëîâíèì Áàíêîì ïîñë³äîâ-
íî ïðîäîâæóâàëàñü ðîáîòà ç ðîçðîáêè âíóòð-
³áàíê³âñüêèõ îðãàí³çàö³éíèõ ³ îïåðàö³éíèõ ñòàí-
äàðò³â äëÿ ô³ë³éíî¿ ìåðåæ³ Áàíêó, çîêðåìà:
• ðîçðîáëåíî Ñòàíäàðò îðãàí³çàö³¿ ô³ë³é ³
â³ää³ëåíü ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”, ùî ïå-
ðåäáà÷àº ðîçïîä³ë ï³äðîçä³ë³â Áàíêó íà íîâ³ ³
ä³þ÷³ ô³ë³¿, âåëèê³, ñåðåäí³ ³ ìàë³ â³ää³ëåííÿ.
Ñòàíäàðò âèçíà÷àº òèïîâó îðãàí³çàö³éíó ñòðóê-
òóðó êîæíîãî ç âèä³â ï³äðîçä³ë³â, ÷èñåëüí³ñòü

Throughout 2002 the Bank worked on further
expansion of the branch network by opening
new branches and operational units and re-
structuring of existing network of branches.
As of January 1st 2003 the branch network of
the Kredyt Bank (Ukraina) comprised 18
branches and 30 operational units located in
14 regions of Ukraine and Autonomous Republic
Crimea.
In the reported year the following organizational
actions took place in the system of the Bank:
• The Rivne branch was created by
reorganization of the Rivne operational unit of
Ternopil’ branch as a result of dynamic
development of the unit;
• The Second Lviv branch was created by
reorganization of Operational Division of the
Head Office pursuant to the decision of the
Supervisory Council of Bank;
• Horlivka branch was reorganized in Horlivka
operational unit of Donetsk branch.
The following branches of Bank in different
regions of Ukraine were opened:
• Third Lutsk operational unit of Volyn’ branch;
• Grechanske operational unit of Khmelnitskiy
branch;
• First Kharkiv operational unit of the Kharkiv
branch;
• Halytc’ke operational unit of the Second Lviv
branch, in the central part of Lviv;
• Central operational unit in Mykholajiv;
• Second Uzhgorod operational unit of the
Transcarpathian  branch;
• Zhydachiv operational unit of the First Lviv
branch.
The May - June 2002 the Bank completed the
investment projects on arrangement the new
office premises of Kharkiv and Khmelnitskiy
branches, which fully corresponds to the
requirements of the National Bank of Ukraine,
requirements of bank’s safety and qualitative
servicing. The realization of the specified
investments has strengthened Bank reputation
in the given regions.
For the recent year the Bank worked on
development of the intrabank organizational and
operational standards for the branch network
of Bank, in particular:
• The Standard of the organization of
branches and operational units of the Bank that
foresees subdivision of Bank units into new and
working branches, big, medium and small
operational units. The Standard determines
typical organizational structure of each of the
structural units, number of employees, the
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ïðàöþþ÷èõ, íåîáõ³äí³ ³íâåñòèö³éí³ âèòðàòè,
ïîâ’ÿçàí³ ç ¿õí³ì â³äêðèòòÿì, êîìïëåêòàö³þ áàí-
ê³âñüêèì óñòàòêóâàííÿì, êîìï’þòåðíîþ é îô-
³ñíîþ òåõí³êîþ ³ ò.ä.;
• ðîçðîáëåíî Ïîðÿäîê îáñëóãîâóâàííÿ
êë³ºíò³â â³ää³ëåííÿìè ÀÒ “Êðåäèò Áàíê (Óêðà¿-
íà)”, ùî ðåãëàìåíòóº îïåðàö³éíå îáñëóãîâó-
âàííÿ þðèäè÷íèõ ³ ô³çè÷íèõ îñ³á â³ää³ëåííÿìè
Áàíêó, àëãîðèòì ïðîâåäåííÿ îñíîâíèõ îïå-
ðàö³é ïðàö³âíèêàìè â³ää³ëåííÿ, ïîðÿäîê
â³äêðèòòÿ ³ çàâåðøåííÿ ðîáî÷îãî äíÿ;
• ðîçðîáëåíî Ïîëîæåííÿ ïðî âèìîãè äî êâà-
ë³ô³êàö³¿ ïðàö³âíèê³â â³ää³ëåíü ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)”, ùî âèçíà÷àº âèìîãè äî ð³âíÿ îñâ-
³òè, äîñâ³äó ðîáîòè, çíàííÿ íîðìàòèâíèõ àêò³â
äëÿ êëþ÷îâèõ ïîñàä ó â³ää³ëåííÿõ Áàíêó;
• ðîçðîáëåíî Ïîëîæåííÿ ïðî âíóòð³øíüî-
áàíê³âñüêó ñèñòåìó ðåºñòðàö³éíî¿ êîäèôèêàö³¿
ï³äðîçä³ë³â ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”, ùî
ïåðåäáà÷àº ê³ëüê³ñíó ñèñòåìàòèçàö³þ ñòðóê-
òóðíèõ ï³äðîçä³ë³â Áàíêó (ô³ë³é, â³ää³ëåíü ³ îá-
ì³ííèõ ïóíêò³â) â³äïîâ³äíî äî íîðìàòèâíèõ âè-
ìîã Íàö³îíàëüíîãî áàíêó Óêðà¿íè;
• ïðîäîâæóâàëàñü ðîáîòà ç âïðîâàäæåííÿ
íîâèõ ïðîöåäóð òà ³íñòðóêö³é äëÿ îïåðàö³éíèõ
ï³äðîçä³ë³â Áàíêó ïî îêðåìèõ áàíê³âñüêèõ îïå-
ðàö³ÿõ ³ ïîñëóãàõ.
Ïðîòÿãîì 2002 ðîêó ô³ë³éíà ìåðåæà  ÀÒ “Êðå-
äèò Áàíê (Óêðà¿íà)” çíà÷íî íàðîñòèëà îáñÿãè
ïðîâåäåíèõ áàíê³âñüêèõ îïåðàö³é, ³ñòîòíî
çá³ëüøèëà ðîçì³ðè êðåäèòíîãî ïîðòôåëþ ³
äåïîçèòíî¿ áàçè, ï³äâèùèëà åôåêòèâí³ñòü ñâîº¿
ä³ÿëüíîñò³ â ïîð³âíÿíí³ ç ïîïåðåäí³ì ðîêîì.
Çà ï³äñóìêàìè ðîáîòè ó 2002 ðîö³ ç 18-òè ô³ë³é
ñèñòåìè ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” 15 ô³ë³é
îäåðæàëè âèñîê³ ïîêàçíèêè ïðèáóòêó. Âñ³
â³ää³ëåííÿ ñèñòåìè ÀÒ “Êðåäèò Áàíê (Óêðà¿-
íà)”, ùî ïðàöþþòü á³ëüøå 3-õ ì³ñÿö³â, ìàþòü
ïîçèòèâíèé ô³íàíñîâèé ðåçóëüòàò ³ äåìîíñò-
ðóþòü õîðîøó äèíàì³êó éîãî çá³ëüøåííÿ. Ùî-
ì³ñÿ÷íèé îïåðàö³éíèé ïðèáóòîê íà îäíîãî ïðà-
ö³âíèêà ô³ë³éíî¿ ìåðåæ³ â ñåðåäíüîìó ïî ñèñ-
òåì³ Áàíêó çð³ñ ³ç 4-õ òèñ.ãðí. íà ïî÷àòêó ðîêó
äî á³ëüø í³æ 6-òè òèñ.ãðí. ó ãðóäí³ ì³ñÿö³.
Ó çâ³òíîìó ðîö³ çáåðåãëè ë³äèðóþ÷³ ïîçèö³¿ ô³ë³¿,
ðîçòàøîâàí³ â çàõ³äíèõ îáëàñòÿõ Óêðà¿íè; ô³ë³¿
Áàíêó, ðîçòàøîâàí³ â ï³âäåííî-ñõ³äíèõ ³ öåíò-
ðàëüíèõ îáëàñòÿõ, íåçâàæàþ÷è íà ïîçèòèâíó
äèíàì³êó ðîñòó îñíîâíèõ ô³íàíñîâî-åêîíîì³-
÷íèõ ïîêàçíèê³â, ÿê ³ ðàí³øå ïîñòóïàþòüñÿ
ô³ë³ÿì çàõ³äíîãî ðåã³îíó ïî àáñîëþòíèõ ïî-
êàçíèêàõ ä³ÿëüíîñò³.
Â óìîâàõ êîíêóðåíòíîãî áàíê³âñüêîãî ñåðå-
äîâèùà Óêðà¿íè ð³âåíü ðîçâèòêó ô³ë³éíî¿ ìå-
ðåæ³ º îäí³ºþ ç ãîëîâíèõ êîíêóðåíòíèõ ïåðå-
âàã êîìåðö³éíîãî áàíêó. Ñàìå ô³ë³éíà ìåðå-
æà º, ³ â ìàéáóòíüîìó çàëèøèòüñÿ, îñíîâíèì
êàíàëîì ïðîäàæó áàíê³âñüêèõ ïðîäóêò³â ³ ïî-

required investment expenses for their opening,
a complete set of bank’s equipment, computer
and office technical equipment, etc.;
• The Order of servicing the clients of the
Bank; it regulates operational service of legal
entities and individual clients by bank’s branches
of Bank, algorithm of carrying out of the main
operations by employees of branch, the order
of opening and closing of the working day;
• A Manual on qualification requirements for
the employees of structural units of the Bank
that determines requirements to an educational
level, an operational experience, knowledge of
regulatory acts for key posts in the structural
units of the Bank;
• The regulation on intrabank system of
registration codification of structural units of JSC
“Kredyt Bank (Ukraina)” that provides
quantitative classification of structural units of
the Bank (branches, operational units and
exchange offices) according to normative
requirements of the NBU;
• Work on introduction of new procedures and
instructions for operational structural units of
Bank on separate bank operations and services.
In 2002 the branch network of the Bank has
considerably increased volumes of carried out
transactions, sizes of credit portfolio, depositary
base and efficiency of performance in
comparison with the previous year.
By the results of branch performance in 2002,
15th branches amongst the 18th existing have
shown high-income figures. All operational units
of the Bank, working for more than three months,
have positive financial result and a good
dynamics of increase. Monthly average
operational profit made by one branch employee
within the Bank’s system has increased from
UAH 4,000 as of the beginning of the year up
to more than UAH 6,000 in December.
In the reported year the branches located in
the western areas of Ukraine maintained leading
positions; whereas the branches located in
southeast and central areas, despite of positive
growth dynamics of the basic financial and
economic parameters, have ceded as
compared with the branches of the western
region under the absolute parameters of activity.
In the competitive bank’s surroundings in
Ukraine the good level of development of a
branch network remains one of the main
competitive advantages of a commercial bank.
The branch network is, and will remain in the
future, the main channel for sale of bank’s
products and services to both corporate and
individual clients. Every year the cost of the
banks’ entrance the new regional markets
grows, and those banks which do not develop
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ñëóã êîðïîðàòèâíèì êë³ºíòàì ³ ô³çè÷íèì îñî-
áàì. Ç êîæíèì ðîêîì âàðò³ñòü âèõîäó áàíê³â
íà íîâ³ ðåã³îíàëüí³ ðèíêè çðîñòàº, ³ ò³ áàíêè,
ùî íà äàíèé ÷àñ íå ðîçâèâàþòü ô³ë³éíó ìå-
ðåæó, ÷åðåç 5-6 ðîê³â îá’ºêòèâíî áóäóòü âèò³-
ñíåí³ íà ïîçèö³¿ àóòñàéäåð³â áàíê³âñüêîãî ðèí-
êó. Ó çâ’ÿçêó ç öèì, àêòóàëüíèì º çàâäàííÿ
àêòèâíîãî ðîçøèðåííÿ ô³ë³éíî¿ ìåðåæ³ ÀÒ
“Êðåäèò Áàíê (Óêðà¿íà)”, âèõ³ä íà íîâ³ ðåã³î-
íàëüí³ ðèíêè çà äîïîìîãîþ ñòâîðåííÿ íîâèõ
ô³ë³é áàíêó ³ á³ëüø ïîâíå íàáëèæåííÿ ïóíêò³â
ïðîäàæó áàíê³âñüêèõ ïîñëóã äî ïîòåíö³éíî¿
êë³ºíòñüêî¿ áàçè ÷åðåç àêòèâíå â³äêðèòòÿ íî-
âèõ â³ää³ëåíü Áàíêó ó âñ³õ îáëàñòÿõ Óêðà¿íè,
äå Áàíê óæå º ïðèñóòí³ì.

a branch network now, in 5-6 years will be
superseded on the position of outsiders of the
bank’s market. Thus, an active expansion of
branch network of branches, entering new
regional markets with the help of establishment
of new branches and approaching the Bank’s
services to the client base in all areas of Ukraine
where the Bank already is present, remains
one of the strategic tasks for the JSC “Kredyt
Bank (Ukraina)”.
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ÐÎÇÁÓÄÎÂÀ ÊÎÐÏÎÐÀÒÈÂÍÎ¯ ²ÍÔÎÐÌÀÖ²ÉÍÎ¯ ÑÈÑÒÅÌÈ ÁÀÍÊÓ
DEVELOPMENT OF CORPORATE INFORMATION SYSTEM OF THE BANK

Ó 2002 ðîö³, îñîáëèâó óâàãó áóëî çâåðíåíî íà
ïîäàëüøèé ðîçâèòîê òà âïðîâàäæåííÿ íîâèõ
êîìï’þòåðíèõ òåõíîëîã³é ÿê íåîäì³ííî¿ ñêëà-
äîâî¿ ñó÷àñíî¿ áàíê³âñüêî¿ óñòàíîâè.
Òàê, ó ïåðøîìó êâàðòàë³ 2002 ðîêó, áóëî çà-
âåðøåíî âïðîâàäæåííÿ íîâî¿ Àâòîìàòèçîâà-
íî¿ Áàíê³âñüêî¿ Ñèñòåìè. Öÿ ñèñòåìà, âèêî-
ðèñòîâóþ÷è ïåðåäîâèé ñâ³òîâèé äîñâ³ä, âèð³-
øóº çàâäàííÿ ïîêðàùåííÿ ÿêîñò³ ïîñëóã, ÿê³
íàäàþòüñÿ êë³ºíòàì Áàíêó, ï³äâèùóº ïðîäóê-
òèâí³ñòü ³ íàä³éí³ñòü, íàäàº ìîæëèâ³ñòü âïðî-
âàäæåííÿ íîâèõ ô³íàíñîâèõ ³íñòðóìåíò³â, çà-
áåçïå÷óº â³äêðèòòÿ íîâèõ òåðèòîð³àëüíî-â³äîê-
ðåìëåíèõ ï³äðîçä³ë³â.
Îäíî÷àñíî ³ç âïðîâàäæåííÿì ÀÁÑ “Á2” Áàíê
ðîçãîðíóâ ñåð³þ ïðîãðàìíèõ ïðîäóêò³â êîì-
ïàí³¿ CS (ì.Õàðê³â) äëÿ ðîáîòè ³ç êë³ºíòàìè:
• Bank On-Line – ñèñòåìà “Êë³ºíò-Áàíê” äëÿ
þðèäè÷íèõ òà ô³çè÷íèõ îñ³á;
• Bank On-Line Pro – ìåðåæåâà âåðñ³ÿ ñèñ-
òåìè “Êë³ºíò-Áàíê” äëÿ âåëèêèõ ï³äïðèºìñòâ
ç áàãàòüìà êîðèñòóâà÷àìè.
• Ïîáóäîâàí³ íà îñíîâ³ internet-òåõíîëîã³é,
ö³ ïðîãðàìí³ çàñîáè íàäàëè Áàíêó ìîæëèâ³ñòü
çàïðîïîíóâàòè ñâî¿ì êë³ºíòàì íàéÿê³ñí³øèé
ð³âåíü ñåðâ³ñó òà ñïåêòð ïîñëóã, íåçàëåæíî
â³ä ¿õ òåðèòîð³àëüíîãî ðîçòàøóâàííÿ.
Òàêîæ áóëî çä³éñíåíî ðÿä ³íôðàñòðóêòóðíèõ ³
îðãàí³çàö³éíèõ ïðîåêò³â, çîêðåìà:
• ðîçðîáëåíî ³ âïðîâàäæóºòüñÿ ñòàíäàðò
³íôîðìàö³éíîãî ñåðåäîâèùà Áàíêó;
• çä³éñíåíî ìîäåðí³çàö³þ òåõíîëîã³÷íî¿
³íôðàñòðóêòóðè ó ô³ë³ÿõ òà â³ää³ëåííÿõ Áàíêó;
• ââåäåíî â ä³þ áëèçüêî äâîõ äåñÿòê³â (ó òîìó
÷èñë³ ïîíàä äåñÿòü – íà îñíîâ³ òåõíîëîã³¿ ç
âèñîêèì ð³âíåì çàõèñòó â³ä íåñàíêö³îíîâàíî-
ãî äîñòóïó Frame Relay) íîâèõ ë³íê³â êîðïîðà-
òèâíî¿ ³íôîðìàö³éíî¿ ìåðåæ³ Áàíêó äëÿ çàáåç-
ïå÷åííÿ íåîáõ³äíîãî ð³âíÿ äîñòóïíîñò³ ³ íàä-
³éíîñò³ ³íôîðìàö³éíèõ ïîòîê³â;
• ïîáóäîâàíî òà ìîäåðí³çîâàíî ñòðóêòóðî-
âàí³ êàáåëüí³ ñèñòåìè ó 13 ô³ë³ÿõ òà â³ää³ëåí-
íÿõ Áàíêó;
• âïðîâàäæåíî â åêñïëóàòàö³þ ñèñòåìó ãà-
ðàíòîâàíîãî áåçïåðåá³éíîãî åëåêòðîæèâëåí-
íÿ â Ãîëîâíîìó Áàíêó;
• ââåäåíî â åêñïëóàòàö³þ 3 â³äîì÷³ ÀÒÑ
Meridian-mini òà 4 îô³ñí³ ÀÒÑ Panasonic;
• âíåñåíî çì³íè â îðãàí³çàö³þ ²Ò-ñëóæáè
Ãîëîâíîãî Áàíêó – ñòâîðåíà ñëóæáà ï³äòðèì-
êè êîðèñòóâà÷³â ³íôîðìàö³éíî¿ ñèñòåìè; ðîç-
ãîðíóòî ³ ââåäåíî â åêñïëóàòàö³þ àâòîìàòè-
çîâàíó ñèñòåìó äëÿ çáîðó çàóâàæåíü (ïîìè-
ëîê, ïðîïîçèö³é) ùîäî ðîáîòè ³íôîðìàö³éíî¿
ñèñòåìè Áàíêó òà â³äñë³äêîâóâàííÿ ¿õ æèòòº-

âîãî öèêëó.

The year 2002 became the period of further
development and establishment of new
computer technologies as an integral
component of modern bank.
In the first quarter of 2002 the Automated Bank
System has been introduced. This system,
making use of the advanced global experience,
solves the task of improvement the quality of
services, offered to the clients of the Bank,
raises the productivity and reliability, gives an
opportunity of establishment the new financial
tools, provides opening of new structural units.
Implementation of ABS “B-2” was followed by
a se-ries of software products of CS company
(Kharkiv) for work with clients, namely:
• Bank On-L³ne - system “Client - Bank” for
individuals and legal entities;
• Bank On-L³ne Pro - the network version of
system “Client - Bank” for the big enterprises
with plenty of users.
Based on internet-technologies, the software
enables the Bank to offer its clients the most
qualitative level of servicing a spectrum of
services, irrespective of their location.
Also a number of infrastructural and
organizational projects have been carried out,
in particular:
• A standard of the information environment
of Bank is developed and is being implemented;
• An upgrade of the technological
infrastructure in branches and operational units
of the Bank was carried out;
• About twenty new links of a corporate
information network of  the Bank (base on Frame
Relay  technology with the high level of
protection against non-authorized access) were
introduced for maintenance of a necessary level
of availability and reliability of information
streams;
• The structured cable systems were
constructed and modernized in 13 branches
and operational units of the Bank;
• A system of guaranteed uninterruptable
power supplies in the Head Office was entered
into operation;
• Three departmental automatic telephone
exchanges Mer³d³an-m³n³ and 4 office automatic
telephone exchanges Panasonic were entered
into operation;
• Changes were brought in the organization
of IT-service of the Head Office: support service
of users of information system was created;
bag tracking tool for the work of information
system of the Bank, tracking of their life cycle
were developed and entered into operation.
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Íîâà Àâòîìàòèçîâàíà Áàíê³âñüêà Ñèñòåìà,
êîðïîðàòèâíà ³íôîðìàö³éíà ìåðåæà äàº ìîæ-
ëèâ³ñòü ïîáóäîâè öåíòðàë³çîâàíî¿ òà ö³ë³ñíî¿
³íôîðìàö³éíî¿ ñèñòåìè ³ º ïëàòôîðìîþ äëÿ
ñòð³ìêîãî çá³ëüøåííÿ òåìï³â ðîñòó ³ åôåêòèâ-
íîãî êåðóâàííÿ. Ìîâà éäå ïðî âïðîâàäæåííÿ
òåõíîëîã³é äèñòàíö³éíîãî îáñëóãîâóâàííÿ
êë³ºíò³â, ÿê³ ïîì³òíî ñïðîñòÿòü äëÿ Áàíêó çàâ-
äàííÿ ùîäî ðîçøèðåííÿ á³çíåñó òà âïðîâàä-
æåííÿ íîâèõ ïðîäóêò³â çàâäÿêè òîìó, ùî óñ³
îïåðàö³¿ çä³éñíþâàòèìóòüñÿ öåíòðàë³çîâàíî.
Äàíà ñèñòåìà áóäå ³íòåãðîâàíà ç ³íøèìè áàí-
ê³âñüêèìè òà ô³íàíñîâèìè ïðîäóêòàìè ³ ïî-
ñëóãàìè, ÿê³ ïåðåäáà÷àþòü åëåìåíòè äèñòàí-
ö³éíîãî äîñòóïó äî ðàõóíêó – áàíê³âñüê³
ïëàò³æí³ êàðòêè, åëåêòðîííà êîìåðö³ÿ.

The new Automated Bank System, corporate
information network enables constructions of
the centralized and complete information system
and is a platform for steep increase of growth
rates and efficient administration. The question
is about establishment of technologies of remote
servicing, which will appreciably simplify the
expansion of business and establishment of new
products due to all operations being carried
out in centralized order. The given system will
be integrated with other both bank and financial
products and services, which provide elements
of remote access to the bill – bank’s payment
cards, electronic commerce.
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One of the principal provisions of Bank
development strategy is maintenance of the
transparency of the Bank, safe and stable
performance with observance of the current
legislation. One of the ways of realisation of
this objective is implementation, daily application
and constant monitoring of systems of the
internal control over all spectrums of Bank
operations.
The audit Department of the Bank carried out
these tasks on the basis of both, the NBU
regulatory base, and also with use of techniques
and experience of the international banking
group, which the Bank belongs to. Throughout
2002 the department carried out audit and
control over the branches and Head Office of
the Bank.
The main directions of internal audit in 2002
were as follows:
• Problems of adequate estimation of the Bank as-
sets and increase of their quality;
• Raising the efficiency of the Bank’s performance;
• Determination of the elements of operational risk
and analysis of all types of risk;
• Improving the techniques of internal control
and their use in the daily activity of the structural
units of the Bank;
• Control over the implementation of the
recommendations of NBU supervisory bodies,
external and internal audit, the Audit Committee
of the Bank and fulfilment of the decisions of
the Management Board and the Supervisory
Council of the JSC “Kredyt Bank (Ukraina)”.
The audit of the Head Office primarily considered
the quality of processes and risks on many
aspects of Bank management, in particular, credit
policy, monitoring of active operations, strategy
of placement of funds, quality of book-keeping
system and ²Ò-platforms.
Throughout the last year Department of audit,
as a member of the KBC group, has reviewed
the development and evaluation of compliance
procedures focused on revealing and prevention
the money laundering and the organised crime
pursuant to the strategy of the KBC group.
During the audit of the front–offices of the Bank,
the internal auditors focused upon the analysis
and control of observance of the regulatory base,
legislation, adequacy of application of the internal
procedures of Bank, which are supposed to
minimise the current risks of Bank activity.
Improvement of the quality of work of internal
audit was stipulated by organisational changes
in the structure of internal audit that, in particular,
concerned:

ÂÍÓÒÐ²ØÍ²É ÀÓÄÈÒ ÒÀ ÊÎÍÒÐÎËÜ
INTERNAL AUDIT AND CONTROL

Îäíèì ç îñíîâíèõ ïîëîæåíü ñòðàòåã³¿ ðîçâèòêó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” º çàáåçïå÷åííÿ
ïðîçîðîñò³ Áàíêó, áåçïå÷íî¿ ³ ñòàá³ëüíî¿
ä³ÿëüíîñò³ ç äîòðèìàííÿì ÷èííîãî
çàêîíîäàâñòâà . Îäíèì ³ç ñïîñîá³â ðåàë³çàö³¿
äàíî¿ ìåòè º âïðîâàäæåííÿ òà ùîäåííå
çàñòîñóâàííÿ ³ ïîñò³éíèé ìîí³òîðèíã ñèñòåì
âíóòð³øíüîãî êîíòðîëþ ïî âñüîìó ñïåêòðó
áàíê³âñüêèõ îïåðàö³é.
Ðåàë³çàö³ÿ äàíèõ çàâäàíü ïðîâîäèëàñü
Äåïàðòàìåíòîì àóäèòó ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)” íà îñíîâ³ íîðìàòèâíî¿ áàçè ÍÁÓ, à
òàêîæ ç âèêîðèñòàííÿì ìåòîäèê òà äîñâ³äó,
íàïðàöüîâàíèõ â ì³æíàðîäí³é áàíê³âñüê³é ãðóï³,
äî ÿêî¿ íàëåæèòü ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
Ïðîòÿãîì ðîêó Äåïàðòàìåíòîì àóäèòó
ïðîâîäèëèñü àóäèòîðñüê³ ³ ðåâ³ç³éí³ çàõîäè ÿê
â ô³ë³ÿõ, òàê ³ â Ãîëîâíîìó Áàíêó ÀÒ “Êðåäèò
Áàíê (Óêðà¿íà)”.
Îñíîâíèìè íàïðÿìêàìè âíóòð³øíüîãî àóäèòó
â 2002 ð. áóëè:
• ïèòàííÿ àäåêâàòíî¿ îö³íêè àêòèâ³â Áàíêó
òà ï³äâèùåííÿ ¿õ ÿêîñò³;
• ï³äâèùåííÿ åôåêòèâíîñò³ ä³ÿëüíîñò³ Áàíêó;
• âèÿâëåííÿ åëåìåíò³â îïåðàö³éíîãî ðèçèêó
òà àíàë³ç óñ³õ âèä³â ðèçèêó;
• âäîñêîíàëåííÿ ìåòîäèê âíóòð³øíüîãî
êîíòðîëþ òà ¿õ çàñòîñóâàííÿ â ùîäåíí³é
ä³ÿëüíîñò³ ï³äðîçä³ë³â ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)”;
• êîíòðîëü âïðîâàäæåííÿ ðåêîìåíäàö³é
áàíê³âñüêîãî íàãëÿäó ÍÁÓ, çîâí³øíüîãî òà
âíóòð³øíüîãî àóäèòó, Ðåâ³ç³éíî¿ êîì³ñ³¿ Áàíêó
òà âèêîíàííÿ ð³øåíü Ïðàâë³ííÿ ³
Cïîñòåðåæíî¿ Ðàäè ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)”.
Àóäèò ï³äðîçä³ë³â Ãîëîâíîãî Áàíêó â ïåðøó
÷åðãó ðîçãëÿäàâ ÿê³ñòü ïðîöåñ³â òà ðèçèêè
ç áàãàòüîõ àñïåêò³â óïðàâë³ííÿ â Áàíêó:
çîêðåìà, îñíîâíà óâàãà çâåðòàëàñü íà
êðåäèòíó ïîë³òèêó òà ìîí³òîðèíã àêòèâíèõ
îïåðàö³é, ñòðàòåã³þ ðîçì³ùåííÿ êîøò³â, ÿê³ñòü
ñèñòåìè áóõãàëòåðñüêîãî îáë³êó òà ²Ò-
ïëàòôîðì.
Òàêîæ â ìèíóëîìó ðîö³ çàâäàííÿ âíóòð³øíüîãî
àóäèòó ñòîñóâàëèñü ðîçâèòêó òà îö³íêè
ïðîöåäóð compliance, çîñåðåäæåíèõ íà
âèÿâëåíí³ òà ïîïåðåäæåíí³ â³äìèâàííÿ ãðîøåé
òà îðãàí³çîâàíî¿ çëî÷èííîñò³, â³äïîâ³äíî äî
ñòðàòåã³¿ ì³æíàðîäíî¿ áàíê³âñüêî¿ ãðóïè ÊÂÑ,
äî ñêëàäó ÿêî¿ íàëåæèòü ÀÒ “Êðåäèò Áàíê
(Óêðà¿íà)”.
Ïðè ïðîâåäåíí³ ðåâ³ç³éíî-³íñïåêö³éíîãî êîíò-
ðîëþ â ôðîíò-îô³ñàõ Áàíêó îñíîâíà óâàãà
âíóòð³øí³ìè àóäèòîðàìè ïðèä³ëÿëàñü àíàë³çó
òà êîíòðîëþ äîòðèìàííÿ íîðìàòèâíî¿ áàçè,
ïîëîæåíü çàêîíîäàâñòâà, ïðàâèëüíîñò³ çàñ-
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• Expansion of the number of auditors at
branches in order to  be able to monitor
effectively the front-offices, where the major
risks of the Bank activity are concentrated;
• Expansion of the number of issues related
to the internal control, including consideration
of questions of internal audit of information
systems and the tax accounting;
• Methodical and organisational differentiation
of auditing activities;
• Organisational allocation of tasks for the
employees of the Department on the separate
directions.
Together with the dynamic development of the
Bank in 2002 in the spectrum and size of
performance and Bank presence in the
Ukrainian market; and due to the well-organised
actions and the international experience the
Department of internal audit has fully performed
its scheduled tasks for the year 2002 and,
besides this, conducted unplanned inspections.
The conclusions on the results of work have
been submitted together with the proposals and
recommendations for the review of the
Management Board and the Supervisory Council
of the Bank.
The Management Board and the Supervisory
Council performed the quarterly evaluation of
the Department’s work. On the basis of the last
year results a report of Audit Department of
the Bank has been prepared.
The quality of work of Bank’s internal audit has
been always evaluated by their colleagues, the
internal auditors from the Kredyt Bank S.A.
(Poland) and KBC Bank N.V. (Brussels).
Throughout the reported year a special attention
was given towards the strengthening of potential
of personnel of internal audit, increase of
professional level of personnel by constant co-
operation with internal auditors from profile
departments and parent banks in Poland and
Belgium, the joint work with auditors from Kredyt
Bank S.A. (Warsaw) in the Auditing Committee,
participation the NBU training programs, co-
operation with external audit “Ernst and Young
Ukraine”.

òîñóâàííÿ âíóòð³øí³õ ïðîöåäóð Áàíêó, ùî ïî-
êëèêàí³ ì³í³ì³çîâóâàòè íàÿâí³ ðèçèêè áàíê³âñü-
êî¿ ä³ÿëüíîñò³.
Âäîñêîíàëåííþ ÿêîñò³ ðîáîòè ñïðèÿëè îðãàí-
³çàö³éí³ çì³íè â ñòðóêòóð³ âíóòð³øíüîãî àóäèòó,
ùî, çîêðåìà, ñòîñóâàëèñü:
• ðîçøèðåííÿ êîëà àóäèòîð³â íà ô³ë³ÿõ, ùî
ìàëî íà ìåò³ íàáëèæåííÿ ïðàö³âíèê³â âíóòð³-
øíüîãî àóäèòó äî ôðîíò-îô³ñ³â, äå çîñåðåä-
æåí³ íàéá³ëüø³ ðèçèêè áàíê³âñüêî¿ ä³ÿëüíîñò³;
• ðîçøèðåííÿ êîëà òåìàòèê ïðè çä³éñíåíí³
âíóòð³øíüîãî êîíòðîëþ, â ò.÷. ðîçãëÿä ïèòàíü
âíóòð³øíüîãî àóäèòó ³íôîðìàö³éíèõ ñèñòåì òà
ïîäàòêîâîãî îáë³êó;
• ìåòîäè÷íå òà îðãàí³çàö³éíå ðîçìåæóâàí-
íÿ àóäèòîðñüêèõ ³ ðåâ³ç³éíèõ çàõîä³â;
• îðãàí³çàö³éíå çàêð³ïëåííÿ ñïåö³àë³çàö³¿
ïðàö³âíèê³â Äåïàðòàìåíòó àóäèòó çà îêðåìè-
ìè íàïðÿìêàìè.
Ðàçîì ç êîíñòàòàö³ºþ äèíàì³÷íîãî ðîçâèòêó
Áàíêó â 2002 ð., ÿê çà ñïåêòðîì ³ ðîçì³ðàìè
âèêîíóâàíèõ îïåðàö³é, òàê ³ çà òåðèòîð³àëü-
íîþ ïðèñóòí³ñòþ Áàíêó íà ðèíêó Óêðà¿íè, íå-
îáõ³äíî ï³äêðåñëèòè, ùî çàâäÿêè çàçíà÷åíèì
îðãàí³çàö³éíèì çàõîäàì ³ âèêîðèñòàííþ ì³æíà-
ðîäíîãî äîñâ³äó, âíóòð³øí³é àóäèò ïîâí³ñòþ
âèêîíàâ ïëàí ðîáîòè íà 2002 ð. òà ïðîâ³â, êð³ì
öüîãî, ïîçàïëàíîâàí³ êîíòðîëüí³ çàõîäè.
Âèñíîâêè çà ðåçóëüòàòàìè êîíòðîëüíèõ çàõîä³â
ðàçîì ç ïðîïîçèö³ÿìè òà ðåêîìåíäàö³ÿìè íà-
äàâàëèñü íà ðîçãëÿä Ïðàâë³ííÿ òà Ñïîñòåðåæ-
íî¿ Ðàäè ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
Çàãàëüíà îö³íêà ðîáîòè Äåïàðòàìåíòó àóäèòó
ùîêâàðòàëüíî ïðîâîäèëàñü Ïðàâë³ííÿì òà
Ñïîñòåðåæíîþ Ðàäîþ Áàíêó. Çà ðåçóëüòàòà-
ìè ìèíóëîãî ðîêó çàòâåðäæåíî Çâ³ò Äåïàðòà-
ìåíòó àóäèòó ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”.
Êð³ì öüîãî, ÿê³ñòü ðîáîòè âíóòð³øíüîãî àóäèòó
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” òàêîæ îö³íþâà-
ëàñü â ïðîô³ëüíèõ ï³äðîçä³ëàõ âíóòð³øíüîãî
àóäèòó Kredyt Bank S.À.(Âàðøàâà) òà ÊBÑ Bank
N.V. (Áðþñåëü).
Ïðîòÿãîì çâ³òíîãî ðîêó ïîñò³éíà óâàãà ïðè-
ä³ëÿëàñü ï³äñèëåííþ êàäðîâîãî ïîòåíö³àëó
ñëóæáè âíóòð³øíüîãî àóäèòó, çðîñòàííþ ïðî-
ôåñ³éíîãî ð³âíÿ ïåðñîíàëó øëÿõîì ïîñò³éíî¿
ñï³âïðàö³ ç âíóòð³øí³ì àóäèòîì ìàòåðèíñüêèõ
Áàíê³â ãðóïè â Ïîëüù³ òà Áåëüã³¿, ñï³ëüíî¿ ðî-
áîòè ç àóäèòîðàìè Kredyt Bank S.À.(Âàðøàâà)
ó ñêëàä³ Ðåâ³ç³éíî¿ êîì³ñ³¿, ó÷àñò³ â íàâ÷àëü-
íèõ ïðîãðàìàõ ÍÁÓ, ñï³âïðàö³ ³ç çîâí³øí³ì

àóäèòîì “Åðíñò åíä ßíã Óêðà¿íà”.
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ÑÒÐÓÊÒÓÐÀ ÀÊÖ²ÎÍÅÐÍÎÃÎ ÊÀÏ²ÒÀËÓ ÁÀÍÊÓ
AUTHORIZED CAPITAL OF THE BANK

Àêö³îíåðíå òîâàðèñòâî “Êðåäèò Áàíê (Óêðà¿-
íà)” º àêö³îíåðíèì òîâàðèñòâîì â³äêðèòîãî
òèïó, ùî ñòâîðåíå çà ðàõóíîê â³ëüíèõ âëàñ-
íèõ êîøò³â ðåçèäåíò³â Óêðà¿íè (þðèäè÷íèõ îñ³á
íåäåðæàâíî¿ ôîðìè âëàñíîñò³ òà ãðîìàäÿí
Óêðà¿íè) òà ³íîçåìíîãî êàï³òàëó.
Ñòàòóòíèé êàï³òàë Áàíêó ñôîðìîâàíî ç ïðî-
ñòèõ ³ìåííèõ àêö³é íîì³íàëüíîþ âàðò³ñòþ 0,01
ãðí. êîæíà â áåçäîêóìåíòàðí³é ôîðì³. ²ìåííà
³äåíòèô³êàö³ÿ âëàñíèê³â àêö³é çä³éñíþºòüñÿ íà
ï³äñòàâ³ îáë³êîâîãî ðåºñòðó ¿õ ðàõóíê³â ó çáå-
ð³ãà÷à, ùî îáèðàºòüñÿ àêö³îíåðîì àáî Ïðàâ-
ë³ííÿì Áàíêó.
Íà ïî÷àòîê 2002 ðîêó çàðåºñòðîâàíèé òà ïî-
âí³ñòþ ñïëà÷åíèé ðîçì³ð ñòàòóòíîãî êàï³òàëó
Áàíêó ñòàíîâèâ 75 086 669,16 ãðí., ÿêèé áóâ
ñôîðìîâàíèé:
• óêðà¿íñüêèìè þðèäè÷íèìè îñîáàìè íåäåð-
æàâíî¿ ôîðìè âëàñíîñò³ òà ãðîìàäÿíàìè Óê-
ðà¿íè â ðåçóëüòàò³ ïðîâåäåííÿ ó 1990-
1998 ðîêàõ îäèíàäöÿòè åì³ñ³é íà çàãàëüíó
ñóìó 7 321 568,83 ãðí.;
• âíàñë³äîê ïðîâåäåíèõ ïðîòÿãîì 1999-
2001 ðîê³â Õ²², Õ²²² òà XIV åì³ñ³é íà çàãàëüíó
ñóìó  67 765 100,33 ãðí.
Ó êâ³òí³ 2002 ðîêó Íàö³îíàëüíèì Áàíêîì Óê-
ðà¿íè òà Äåðæàâíîþ êîì³ñ³ºþ ç ö³ííèõ ïàïåð³â
òà ôîíäîâîãî ðèíêó áóëî çàðåºñòðîâàíî äî-
äàòêîâó åì³ñ³þ àêö³é Áàíêó, îãîëîøåííÿ ³ ïî-
âíà îïëàòà ÿêî¿ â³äáóëîñÿ ó æîâòí³ 2001 ð.
Ê³ëüê³ñòü åì³òîâàíèõ àêö³é: 6 846 280 000 øò.
Íîì³íàëüíà âàðò³ñòü åì³òîâàíèõ àêö³é:
68 462 800,00 ãðí.
Ñóìà ³íîçåìíî¿ âàëþòè, ùî ïîñòóïèëà â³ä ðîç-
ì³ùåííÿ àêö³é: 14 000 000,00 ºâðî.
Êóðñ êóï³âë³ àêö³é 4,8902 ãðí./ºâðî, âñòàíî-
âëåíèé â³äïîâ³äíî äî îô³ö³éíîãî êóðñó Íàö³î-
íàëüíîãî áàíêó Óêðà¿íè íà äåíü ïðîâåäåííÿ
çàãàëüíèõ çáîð³â àêö³îíåð³â Áàíêó ïî îãîëî-
øåííþ âèïóñêó, òîáòî íà 17.08.2001ð.

Ðîçì³ùåííÿ åì³òîâàíèõ àêö³é:

• Kredyt Bank S. A. (Ïîëüùà): 4 890 200 000 øò.,
71,248% â³ä ñóìè åì³ñ³¿;
• Åâðîïåéñüêèé Áàíê Ðåêîíñòðóêö³¿ òà Ðîç-
âèòêó: 1 956 080 000 øò., 28,752% â³ä ñóìè

åì³ñ³¿.

Âíàñë³äîê öüîãî íà ê³íåöü 2002 ðîêó çàðåº-
ñòðîâàíèé òà ïîâí³ñòþ ñïëà÷åíèé ðîçì³ð
ñòàòóòíîãî êàï³òàëó Áàíêó ñòàíîâèâ
143 549 469,16 ãðí.
Êð³ì òîãî, ó ãðóäí³ 2002 ð. â³äáóëàñÿ êîíñîë³-
äàö³ÿ ó âëàñíîñò³ íåðåçèäåíòà Óêðà¿íè - Kredyt
Bank S. A. (Âàðøàâà, Ïîëüùà) àêö³é çàðåºñò-
ðîâàíèõ åì³ñ³é ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”

The JSC “Kredyt Bank (Ukraina)” is an open
joint stock company, formed by share purchases
made by private sector Ukrainian legal entities,
Ukrainian citizens and by foreign investors.
The Bank’s authorised capital is made of
dematerialised ordinary nominal shares, with a
face value of UAH 0.01. The shareholders are
identified on the basis of their accounts’ register
kept by a registrar selected by a shareholder
or by the Management Board of the Bank.
At of beginning of 2002 registered and fully
paid-in authorised capital of the Bank totalled
UAH 75,086,669.16, and was formed out of:
• Share purchases made by private sector
Ukrainian legal entities and by Ukrainian citizens
as the result of eleventh share issues carried
out by the Bank in the years 1990-1998, for
the total amount of UAH 7,321,568.83.
• As the result of the 12th, 13th, 14th share
issues, completed during the years 1999-2000,
for the amount of UAH 67,765,100.33.
In April, 2002 the National Bank of Ukraine and
the State Commission of Securities and the
Stock Market have registered additional, the
15th issue of Bank’s shares, the announcement
and full payment took place in October, 2001.
A number of issued shares: 6, 846, 280, 000.
Nominal cost of issued shares:
UAH 68,462,800.00.
The amount in the foreign currency, which was
contributed under the share placement, totalled
EUR 14,000,000.00.
The exchange rate at the date of share
purchase was 4.8902:1 UAH/EUR, set according
to the official rate of National Bank of Ukraine
at date of conducting the Annual General
Meeting of the Bank under the declared issue,
i.e. as of 17.08.2001.
Placement of the issued shares:
• Kredyt Bank S.A. ( Poland):
4,890,200,000 shares; 71.248 %  of the share
issue;
• European Bank for Reconstruction and
Development: 1,956,080,000 shares, 28.752%
of the share issue.
By the end of 2002 the registered and fully
paid off amount of the authorised capital of the
Bank equaled UAH 143,549,469.16
In December 2002 Kredyt Bank S.A. (Warsaw,
Poland)- non-resident of Ukraine consolidated
the shares the registered issues of the  JSC
“Kredyt Bank (Ukraina)” due to their purchase
from two other shareholders of the KBU - non-
residents of Ukraine:
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âíàñë³äîê ¿õ ïðèäáàííÿ ó äâîõ ³íøèõ àêö³î-
íåð³â áàíêó-íåðåçèäåíò³â Óêðà¿íè:
• Á²Ô-Ñåðâ³ñ (êîëèøí³é Áàíê³âñüêèé ²íâåñ-
òèö³éíèé Ôîíä), Âàðøàâà, Ïîëüùà;
• Êðåäèò Òðåéä (êîëèø³é Áàíê³âñüêèé Òîð-
ãîâèé Ä³ì), Âàðøàâà, Ïîëüùà.
Îïåðàö³ÿ êîíñîë³äàö³¿ àêö³é áóëà çä³éñíåíà:
• ÷åðåç óêðà¿íñüêîãî ë³öåíç³éîâàíîãî òîðã³-
âöÿ ö³ííèìè ïàïåðàìè;
• çà íîì³íàëüíîþ âàðò³ñòþ àêö³é, çàô³êñî-
âàíîþ â ãðèâíÿõ íà ÷àñ ðåºñòðàö³¿ åì³ñ³é;
• ðîçðàõóíîê ì³æ íåðåçèäåíòàìè çä³éñíåíèé
â ³íîçåìí³é âàëþò³ ÷åðåç ðîçðàõóíêîâèé ðàõó-
íîê óêðà¿íñüêîãî òîðãîâöÿ ö³ííèìè ïàïåðàìè
â óêðà¿íñüêîìó Áàíêó;
• âàðò³ñòü îïåðàö³¿ êóï³âë³-ïðîäàæó àêö³é â
³íîçåìí³é âàëþò³ â³äïîâ³äàº ö³í³ ïåðâèííîãî
ðîçì³ùåííÿ àêö³é;
• ïåðåðåºñòðàö³ÿ ïðàâà âëàñíîñò³ íà àêö³¿
â³äáóëàñÿ ó ë³öåíç³éîâàíîãî óêðà¿íñüêîãî çáå-
ð³ãà÷à ö³ííèõ ïàïåð³â áåç îáåðòó àêö³é
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” çà ìåæàìè Óêðà¿-
íè.
Âíàñë³äîê ïðîâåäåíî¿ îïåðàö³¿ êîíñîë³äàö³¿
àêö³é çàðåºñòðîâàíèõ åì³ñ³é â³äáóëàñÿ çì³íà
ñòðóêòóðè àêö³îíåð³â ÀÒ “Êðåäèò Áàíê (Óêðà¿-
íà)” áåç çì³íè ñï³ââ³äíîøåííÿ àêö³é çà îçíà-
êîþ “ðåçèäåíò/íåðåçèäåíò”, à ñàìå:
• Á²Ô-Ñåðâ³ñ (êîëèøí³é Áàíê³âñüêèé ²íâåñ-
òèö³éíèé Ôîíä) ïîâí³ñòþ ïåðåñòàâ âîëîä³òè
ïàêåòîì àêö³é â 13,051% â³ä çàðåºñòðîâàíîãî
ñòàòóòíîãî ôîíäó íàøîãî Áàíêó;
• Êðåäèò Òðåéä (êîëèøí³é Áàíê³âñüêèé Òîð-
ãîâèé Ä³ì) ïîâí³ñòþ ïåðåñòàâ âîëîä³òè ïàêå-
òîì àêö³é â 1,247% â³ä çàðåºñòðîâàíîãî ñòà-
òóòíîãî ôîíäó íàøîãî Áàíêó;
• Kredyt Bank S. A. (Ïîëüùà) çá³ëüøèâ ñâîþ
ó÷àñòü ó çàðåºñòðîâàíîìó ñòàòóòíîìó ôîíä³
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ç 52,353% äî
66,651%.
Ñòðóêòóðà ñòàòóòíîãî êàï³òàëó ÀÒ “Êðåäèò
Áàíê (Óêðà¿íà)” ñòàíîì íà 01.01.2003 ð.:
• Kredyt Bank S. A. (Ïîëüùà): 66,651%;
• Åâðîïåéñüêèé Áàíê Ðåêîíñòðóêö³¿ òà Ðîç-
âèòêó: 28,249%;
•  Óêðà¿íñüê³ àêö³îíåðè (þðèäè÷í³ îñîáè íå-
äåðæàâíî¿ ôîðìè âëàñíîñò³ òà ãðîìàäÿíè Óê-
ðà¿íè): 5,100%.

• BIF-SERVICE (former Bank Investment
Fund), Warsaw, Poland;
• Kredyt Trade (the former Bank Trading
House), Warsaw, Poland.
The consolidation of shares has been carried
out:
• via Ukrainian licensed securities dealer
(stockjobber);
• at the face value of shares, fixed in UAH at
the time of registration of issues;
• the payment between the non-residents was
carried out in a foreign currency through the
settlement account of the Ukrainian securities
dealer in the Ukrainian bank;
• cost from the operation of sale and
purchase of shares in a foreign currency
responds to the price of primary placement of
shares;
• re-registration of the ownership right for the
shares was made by the licensed Ukrainian
securities keeper without circulation of shares
of the JSC “Kredyt Bank (Ukraina)” outside
Ukraine.
The consolidation of the Bank shares caused
the change in the shareholders structure of
the Bank without change of the ratio of shares
to an attribute “resident / the non-resident”,
namely:
• BIF-SERVICE (the former “Bank Investment
Fund”) has completely ceased to own 13.051%
share holding of registered authorised capital
of the Bank;
• Kredyt Trade (the former Bank Trading
House) has completely ceased to own 1.247%
share holding of the registered authorised
capital of the Bank;
• Kredyt Bank S.A. increased its participation
in the registered authorised capital of the JSC
“Kredyt Bank (Ukraina)” from 52.353% up to
66.651%.
The structure of the authorised capital of
Bank as of January 1st 2003:
• Kredyt Bank S.A. (Poland): 66.651%;
• European Bank for Reconstruction and
Development: 28.249%;
• Ukrainian shareholders (private sector legal
entities and Ukrainian citizens): 5.100%.
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ÏÅÐÑÏÅÊÒÈÂÈ ÐÎÇÂÈÒÊÓ ÁÀÍÊÓ
PROSPECTS OF BANK DEVELOPMENT

Ó 2003 ðîö³ îñíîâí³ çóñèëëÿ êåð³âíèöòâà òà
ïðàö³âíèê³â ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” áóäóòü
íàïðàâëåí³ íà çàáåçïå÷åííÿ ñòàá³ëüíîãî òà
çáàëàíñîâàíîãî ðîçâèòêó Áàíêó, ÿê óí³âåðñàëü-
íî¿ ô³íàíñîâî¿ óñòàíîâè çàãàëüíîóêðà¿íñüêî-
ãî ìàñøòàáó, ùî ïåðåäáà÷àº ïîºäíàííÿ äîñ-
òàòíüî âèñîêèõ òåìï³â ðîçâèòêó ³ç åôåêòèâ-
íèì îáìåæåííÿì ðèçèê³â ó ä³ÿëüíîñò³ Áàíêó.
Ó ñâî¿é ä³ÿëüíîñò³ ïðîòÿãîì íàñòóïíîãî ðîêó
Áàíê íàö³ëåíèé íà óòðèìàííÿ ³ñíóþ÷èõ ì³öíèõ
ïîçèö³é â Çàõ³äíîìó ðåã³îí³ Óêðà¿íè, ç îäíî-
÷àñíèì çíà÷íèì íàðîùåííÿì ðèíêîâî¿ àêòèâ-
íîñò³ â îáëàñòÿõ Ñõîäó òà Ï³âäíÿ Óêðà¿íè.
Ãîëîâíèì çàâäàííÿì ÀÒ “Êðåäèò Áàíê (Óêðà¿-
íà)” íà 2003 ð³ê º çàáåçïå÷åííÿ âèïåðåäæà-
þ÷èõ òåìï³â ðîñòó îáñÿã³â àêòèâíèõ òà ïàñèâ-
íèõ îïåðàö³é ïîð³âíÿíî ³ç áàíê³âñüêîþ ñèñòå-
ìîþ Óêðà¿íè â ö³ëîìó òà îñíîâíèìè áàíêàìè-
êîíêóðåíòàìè. Ïîðÿä ç öèì ïîñò³éíà óâàãà
áóäå ïðèä³ëÿòèñÿ Áàíêîì ï³äòðèìàííþ íà âè-
ñîêîìó ð³âí³ ÿêîñò³ ïîñëóã ïðè äèíàì³÷íîìó
çðîñòàíí³ ÷èñëà íîâèõ êë³ºíò³â, íàñàìïåðåä,
ô³çè÷íèõ îñ³á òà ï³äïðèºìñòâ ìàëîãî ³ ñåðåä-
íüîãî á³çíåñó. ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” íà-
ö³ëåíèé íà çàáåçïå÷åííÿ ºâðîïåéñüêèõ óìîâ
áàíê³âñüêîãî îáñëóãîâóâàííÿ óñ³ì ñâî¿ì
êë³ºíòàì, ³ ñàìå ö³é ìåò³ ï³äïîðÿäêîâóþòüñÿ
îñíîâí³ ïëàíè Áàíêó íà íàñòóïíèé ð³ê.
Ç îãëÿäó íà öå, â ðîçâèòêó îïåðàö³éíî¿ ìå-
ðåæ³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” îñíîâíèé àê-
öåíò áóäå çðîáëåíèé íå ñò³ëüêè íà ê³ëüê³ñíå
ðîçøèðåííÿ ìåðåæ³ ô³ë³é òà â³ää³ëåíü, ÿê íà
ï³äâèùåííÿ ÿêîñò³ áàíê³âñüêîãî îáñëóãîâóâàí-
íÿ, ìàêñèìàëüíå ðîçøèðåííÿ àñîðòèìåíòó
ïîñëóã, ùî ïðîïîíóþòüñÿ êë³ºíòàì Áàíêó. ÀÒ
“Êðåäèò Áàíê (Óêðà¿íà)” ÿê áàíê, ùî âõîäèòü
äî ïîòóæíî¿ òðàíñíàö³îíàëüíî¿ áàíê³âñüêî-
ñòðàõîâî¿ ãðóïè KBC, íàö³ëåíèé íà ïîñòóïîâó
ðîçáóäîâó ñâîº¿ îïåðàö³éíî¿ ìåðåæ³ ³ç çàáåç-
ïå÷åííÿì ºâðîïåéñüêèõ óìîâ áàíê³âñüêîãî
îáñëóãîâóâàííÿ íàñåëåííÿ òà êîðïîðàòèâíèõ
êë³ºíò³â. Ñàìå òîìó Áàíê áóäå äóæå óâàæíî
ñòàâèòèñÿ äî âèáîðó ì³ñöÿ ðîçòàøóâàííÿ ñâî¿õ
íîâèõ ï³äðîçä³ë³â, âíóòð³øíüîìó ³ çîâí³øíüîìó
îçäîáëåííþ ïðèì³ùåíü òà ¿õ â³äïîâ³äíîñò³
íàéá³ëüø ñóâîðèì âèìîãàì áàíê³âñüêî¿ áåç-
ïåêè. Ó 2003 ðîö³ ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)”
ïëàíóº â³äêðèòè íå ìåíøå 10 íîâèõ â³ää³ëåíü
ó ð³çíèõ ðåã³îíàõ Óêðà¿íè, çîêðåìà ó ìì. Êèºâ³
òà Õàðêîâ³, à òàêîæ äåê³ëüêà íîâèõ ô³ë³é Áàí-
êó ó ñõ³äíèõ îáëàñòÿõ Óêðà¿íè.
Ïðîòÿãîì ñ³÷íÿ-ëþòîãî 2003 ðîêó çàïëàíîâà-
íî çàâåðøèòè ñïîðóäæåííÿ òà îáëàøòóâàííÿ
íîâî¿ áàíê³âñüêî¿ áóä³âë³ äëÿ Êðèìñüêî¿ ðåã³î-
íàëüíî¿ ô³ë³¿ Áàíêó, ÿêà âæå äàâíî ³ óñï³øíî

The main efforts of the Bank in 2003 will be
directed to maintenance of stable and balanced
development of the Bank, as universal financial
institution in Ukraine, which envisages the
integration of high performance rates and risks
limitation in the Bank’s activity. For the next
year the Bank is targeted at retaining its current
strong positions in the Western regions of
Ukraine, with simultaneous significant
reinforcement of market activity within the
southern and the eastern regions of Ukraine.
The main objective of the Bank in 2003 is
maintaining outstripping growth rates of the
volume of active and passive operations in
comparison with the banking system as a whole
and its main competitor banks. At the same
time the Bank will be constantly monitoring
maintenance of high quality level of services at
dynamic increase of the number of new clients,
individuals and SME, in particular. The Bank
shall be is aimed at maintenance of the
European conditions of bank’s servicing towards
the clients, which forms the basis for its future
plans.
Developing its operational network the Bank
shall focus not so much at the quantitative
expansion of a network of branches and
operational units, as on improvement of quality
of Bank service, expansion the range of
services, which are offered to the Bank clients.
As a member of a powerful transnational bank-
insurance group KBC Bank N.V., the Bank is
aimed at gradual development of its operational
network with maintenance of the European
conditions of bank service, both to individual
and corporate clients. Thus, the Bank is
extremely concerned in selection of the site for
its new structural units; as well as in internal
and external decoration of premises and their
conformity to the most severe requirements of
bank’s safety. In 2003 the JSC “Kredyt Bank
(Ukraina)” plans to open not less than 10 new
branches in different regions of Ukraine, in
particular in Kyiv and Kharkiv, and also some
new branches in eastern regions of Ukraine.
During January - February 2003 the construction
and arrangement of a new bank’s building for
the Crimean regional branch will be completed.
The branch has been successfully operating
on the market of bank’s services on Crimean
peninsular for the long time. The branch clients
will be able to get service in the new premises
by the end of the first quarter of 2003. In the
next year the Bank plans to start construction
of a new bank’s building for Kherson branch of
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ïðàöþº íà ðèíêó áàíê³âñüêèõ ïîñëóã ÀÐ Êðèì.
Íîâå ïðèì³ùåííÿ ö³º¿ ô³ë³¿ ðîçïî÷íå îáñëóãî-
âóâàííÿ êë³ºíò³â ùå äî ê³íöÿ ïåðøîãî êâàðòà-
ëó íàñòóïíîãî ðîêó. Ó ïëàíàõ Áàíêó íà íà-
ñòóïíèé ð³ê º òàêîæ ïî÷àòîê ðîá³ò ïî ñïîðóä-
æåííþ íîâî¿ áàíê³âñüêî¿ áóä³âë³ äëÿ Õåðñîíñü-
êî¿ ô³ë³¿ Áàíêó ³ îáëàøòóâàííÿ íîâîãî á³ëüø
çðó÷íîãî ïðèì³ùåííÿ äëÿ ô³ë³¿ Áàíêó ó ì. Äðî-
ãîáè÷³ Ëüâ³âñüêî¿ îáëàñò³.
Ñåðåä îñíîâíèõ çàäà÷ Áàíêó íà íàñòóïíèé ð³ê
òàêîæ º:

1) ïîäàëüøå ðîçøèðåííÿ òà óäîñêîíàëåííÿ

àñîðòèìåíòó áàíê³âñüêèõ ïðîäóêò³â òà ïîñëóã,
ðîçâèòîê íîâèõ äëÿ Áàíêó íàïðÿìê³â îáñëóãî-
âóâàííÿ êë³ºíò³â, çîêðåìà, íàäàííÿ ïîñëóã ³ç
çáåð³ãàííÿ ö³ííîñòåé êë³ºíò³â ó ³íäèâ³äóàëüíèõ
ñåéôàõ, ïîñëóã çáåð³ãà÷à ö³ííèõ ïàïåð³â ó
áåçäîêóìåíòàðí³é ôîðì³ òà ³í.;

2) çàïðîâàäæåííÿ íîâèõ åôåêòèâíèõ ìåòîä³â

ðîáîòè ç êë³ºíòàìè â ÷àñòèí³ ¿õ çàëó÷åííÿ íà
îáñëóãîâóâàííÿ òà óòðèìàííÿ, âïðîâàäæåííÿ
ñèñòåìè ï³äòðèìêè ëîÿëüíîñò³ êë³ºíò³â;

3) óäîñêîíàëåííÿ òåõíîëîã³é åôåêòèâíîãî

(øâèäêîãî, äåøåâîãî, áåçïå÷íîãî òà ÿê³ñíîãî)
ìàñîâîãî îáñëóãîâóâàííÿ ðîçäð³áíèõ êë³ºíò³â;

4) ìàêñèìàëüíà óí³ô³êàö³ÿ ïðîäóêò³â òà ïî-

ñëóã, ùî íàäàþòüñÿ êë³ºíòàì ó âñ³é ñèñòåì³
Áàíêó, ñòàíäàðòèçàö³ÿ òåõíîëîã³é òà ïðîöåäóð
Áàíê³âñüêîãî îáñëóãîâóâàííÿ;

5) çàáåçïå÷åííÿ â³äïîâ³äíîñò³ ìàòåð³àëüíî-

òåõí³÷íî¿ áàçè Áàíêó ñòàíäàðòàì, íàáëèæå-
íèì äî ºâðîïåéñüêèõ;

6) ìîäåðí³çàö³ÿ ³íôîðìàö³éíèõ ñèñòåì Áàí-

êó òà âïðîâàäæåííÿ íîâèõ ³íôîðìàö³éíèõ òåõ-
íîëîã³é;

7) óäîñêîíàëåííÿ ñèñòåìè óïðàâë³ííÿ ïåð-

ñîíàëîì Áàíêó, íàñàìïåðåä â ñôåð³ ï³äáîðó
ïðàö³âíèê³â, ï³äâèùåííÿ êâàë³ô³êàö³¿ òà îö³íêè
ðåçóëüòàò³â òà ÿêîñò³ ðîáîòè êîæíîãî ïðàö³â-
íèêà Áàíêó;

8) ðîçâèòîê òà ï³äâèùåííÿ ä³ºâîñò³ ñèñòåì

óïðàâë³ííÿ ðèçèêàìè â ä³ÿëüíîñò³ Áàíêó, íà-

ñàìïåðåä, êðåäèòíèì òà îïåðàö³éíèì.

Îñîáëèâ³ñòþ ïëàí³â Áàíêó íà 2003 ð³ê º ï³äâè-
ùåíà óâàãà äî ïèòàíü áàíê³âñüêî¿ áåçïåêè: ÿê
ô³çè÷íî¿ áåçïåêè Áàíêó, éîãî êë³ºíò³â òà ïðà-
ö³âíèê³â, òàê ³ áåçïåêè îïåðàö³é, ùî çä³éñíþ-
þòüñÿ Áàíêîì. Ê³íöåâîþ ìåòîþ òàêî¿ óâàãè
äî ïèòàíü áåçïåêè º ïðàãíåííÿ çàõèñòèòè
êë³ºíò³â Áàíêó â³ä ðèçèê³â, ùî çä³éñíþþòü çíà÷-
íèé âïëèâ íà ñôåðó áàíê³âñüêîãî îáñëóãîâó-
âàííÿ ó âñüîìó ñâ³ò³, çîêðåìà ïîâ’ÿçàíèõ ³ç
“â³äìèâàííÿì áðóäíèõ ãðîøåé”, ô³íàíñóâàí-
íÿì òåðîðèñòè÷íî¿ ä³ÿëüíîñò³ òà óõèëÿííÿì â³ä
ñïëàòè ïîäàòê³â.
Çíà÷íå ì³ñöå ó ïëàíàõ ÀÒ “Êðåäèò Áàíê (Óê-
ðà¿íà)” íà 2003 ð³ê çàéìàº ðîçâèòîê ³íôîð-

the Bank and arrangement of a new more
convenient premise for Drogobych branch, Lviv
region.
The primary goals of the Bank’s development
for the next year also comprise:
1) The further expansion and improvement of
the range of bank’s products and services,
development of new directions of servicing the
Bank clients, namely: provision of services on
preservation the clients’ values in the individual
safes, securities custodian services etc.;
2) Introduction of new effective methods of
work with clients; in particular, attraction,
servicing and retaining the client, introduction
of system of support of loyalty of clients;
3) Improvement of technologies of effective
(fast, cheap, safe and qualitative) mass service
of retail clients;
4) The maximal unification of products and
services, offered to clients throughout the
system of the Bank, standardization of
technologies and procedures of bank service;
5) Maintenance of logistic base of the Bank in
conformity with the standards, being close to
European;
6) Upgrade of information systems of the Bank,
introduction of new information technologies;
7) Improvement of personnel management
system in the  Bank,  in sphere of selection of
employees, improvement of professional skills
and personal evaluation of work results of each
employee of the Bank;
8) Development and increase the effectiveness
of risks management system, in credit and
operational directions, in particular.
The problems of the Bank’s safety, namely:
physical safety of the Bank, its clients and
employees; and safety of its operations, which
are carried out by the Bank shall become vital
in 2003.  In doing this the Bank pursues the
goal to protect its clients from external risks,
which may have significant influence on banking
service all over the world, in particular, money-
laundering, financing of terrorist activity and
deviation from payment of taxes.
The Bank pays significant attention to the its
IT- development in 2003, introduction of the
own intrabank system of remittances, and starts
to work on the implementation of Internet
banking system.
Issue of payment cards and their servicing. The
Bank forecast to increase the number of the
cards issued in 2.2 times, to 64,000 throughout
the next year.
In general, the plans of the Bank for 2003
stipulate a combination of stable development
of Kredyt Bank (Ukraina) in all regions where
the Bank is present and maintenance of high
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ìàö³éíèõ òåõíîëîã³é, ùî, çîêðåìà, ïåðåäáà-
÷àº ðîçðîáêó òà âïðîâàäæåííÿ âëàñíî¿ âíóòð-
³øíüîáàíê³âñüêî¿ ñèñòåìè ãðîøîâèõ ïåðåêàç³â,
à òàêîæ ïî÷àòîê ðîá³ò ïî âïðîâàäæåííþ â åê-
ñïëóàòàö³þ ñèñòåìè Internet-banking. Äèíàì³-
÷íèìè òàêîæ º ïëàíè ÀÒ “Êðåäèò Áàíê (Óêðà¿-
íà)” ó ñôåð³ åì³ñ³¿ òà îáñëóãîâóâàííÿ âëàñíèõ
ïëàò³æíèõ êàðò – ïðîòÿãîì íàñòóïíîãî ðîêó
çàïëàíîâàíî çá³ëüøèòè ê³ëüê³ñòü åì³òîâàíèõ
êàðò ïîíàä â 2,2 ðàçè ³ç äîâåäåííÿì ¿õ çà-
ãàëüíî¿ ê³ëüêîñò³ äî 64 òèñ.øòóê.
Çàãàëîì, ïëàíè Áàíêó íà 2003 ð³ê ïåðåäáà-
÷àþòü ïîºäíàííÿ ñòàá³ëüíîãî ðîçâèòêó ÀÒ
“Êðåäèò Áàíê (Óêðà¿íà)” ó âñ³õ ðåã³îíàõ, äå
Áàíê ïðèñóòí³é, ³ç ï³äòðèìàííÿì âèñîêî¿ íàä-
³éíîñò³ Áàíêó òà éîãî îïåðàö³é, ùî äîçâîëèòü
çàáåçïå÷èòè ä³ºâèé çàõèñò éîãî êë³ºíò³â òà
äîâ³ðåíèõ Áàíêó êîøò³â.

reliability of the Bank and its operations.  It will
allow protecting effectively the clients and their
means entrusted to the Bank.



47

ÁÀÍÊ – ÌÅÖÅÍÀÒ ÊÓËÜÒÓÐÈ
BANK – MAECENAS OF CULTURE

ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ïîðÿä ³ç ä³ÿëüí³-
ñòþ íà ô³íàíñîâîìó ðèíêó äîëó÷àºòüñÿ äî
ï³äòðèìêè êóëüòóðíî-ìèñòåöüêèõ äîñÿãíåíü òà
íå çàëèøàºòüñÿ îñòîðîíü â³ä ðîçâ’ÿçàííÿ íà-
ãàëüíèõ ñîö³àëüíèõ ïðîáëåì ñóñï³ëüñòâà. Ïð³î-
ðèòåòíèìè íàïðÿìêàìè â áëàãîä³éí³é ä³ÿëüíîñò³
Áàíêó º äîïîìîãà ä³òÿì-ñèðîòàì òà ï³äòðèì-
êà ìèñòåöòâà, êóëüòóðè ³ ñïîðòó.
Ùîðîêó Áàíê ³í³ö³þº òà âèñòóïàº îðãàí³çàòî-
ðîì áëàãîä³éíèõ àêö³é íà ï³äòðèìêó äèòÿ÷èõ
áóäèíê³â. Çà ³í³ö³àòèâîþ ÀÒ ”Êðåäèò Áàíê (Óê-
ðà¿íà)” ó 2000-2001 ð.ð. áóëî ïðîâåäåíî àê-
ö³þ “Áàíêè Óêðà¿íè – äèòÿ÷èì áóäèíêàì”. Ó
2002 ð. Áàíêîì îðãàí³çîâàíî áëàãî÷èííó àê-
ö³þ “Ïîäàðóéìî ñâÿòî ä³òÿì” äî Äíÿ Ñâÿòîãî
Ìèêîëàÿ òà Íîâîãî ðîêó. Â ðàìêàõ àêö³¿ ïå-
ðåäàíî ïîäàðóíêè øêîëàì-³íòåðíàòàì, äèòÿ-
÷èì áóäèíêàì, íàâ÷àëüíî-ðåàá³ë³òàö³éíèì öåí-
òðàì.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ïðîäîâæóº òðà-
äèö³¿ Kredyt Bank S.A. (Âàðøàâà) ùîäî ïîïó-
ëÿðèçàö³¿ êóëüòóðíèõ äîñÿãíåíü, ï³äòðèìóº ³äå¿
âèíÿòêîâî¿ õóäîæíüî¿ âàðòîñò³, îñîáëèâîãî ãðî-
ìàäñüêîãî çâó÷àííÿ, òóðáóºòüñÿ ïðî çáåðåæåí-
íÿ ñêàðá³â íàö³îíàëüíî¿ êóëüòóðè.
Áàíê âèñòóïèâ ñïîíñîðîì òà ³íâåñòóâàâ êîø-
òè ó ðîçâèòîê Íàö³îíàëüíîãî àêàäåì³÷íîãî óê-
ðà¿íñüêîãî äðàìàòè÷íîãî òåàòðó ³ì. Ìàð³¿ Çàíü-
êîâåöüêî¿, ñòàâ ñï³âçàñíîâíèêîì ïðîåêòó “Äó-
äàðèê íàçàâæäè”, ïðèéíÿâ àêòèâíó ó÷àñòü ó
ï³äòðèìö³ êóëüòóðíèõ çàõîä³â ðåã³îíó òà êðà¿-
íè â ö³ëîìó.
ÀÒ “Êðåäèò Áàíê (Óêðà¿íà)” ââàæàº ñâî¿ì îáî-
â’ÿçêîì ïåðåä íàñòóïíèì ïîêîë³ííÿì âèêîíàí-
íÿ ì³ñ³¿ ùîäî ïîïóëÿðèçàö³¿ êóëüòóðíèõ äîñÿã-
íåíü ³ íàìàãàºòüñÿ çàâæäè ï³äêðåñëþâàòè, ùî
êóëüòóðà ³ ìèñòåöòâî º ñêàpáíèöåþ òà íîñ³ºì
íàéâàæëèâ³øèõ ö³ííîñòåé, êîòð³ ó ñóñï³ëüíî-
ìó æèòò³ ñâ³ä÷àòü ïðî ¿õ ñòàá³ëüí³ñòü òà íåçà-
ëåæí³ñòü.

Conducting its financial activity, the JSC ”Kredyt
Bank (Ukraine)” is also contributing to the
culture support, participating in solving of the
urgent social problems faced by the nation. Its
charitable activity is primarily focused on helping
orphans and supporting  culture, arts and
sports.
Every year the Bank initiates and arranges
charitable actions in support of children’s
houses. The Bank became the initiator of the
charitable action “Banks of Ukraine for
Children’s Houses” that has been conducted
during 2000-2001.In 2002 the Bank arranged
the action “Let’s make children enjoying festive
mood” timed to the Saint Nicholas’ Day and
the New Year. Under this action, presents were
given to a number of boarding schools
children’s houses, education-and-rehabilitation
centres.
Kredyt Bank (Ukraina) also continues to support
the traditions of the Kredyt Bank S.A. (Warsaw)
in promoting the cultural achievements and
supporting ideas of a unique artistic value;
meanwhile remaining concerned about
safeguarding the nation’s cultural treasure.
The Bank has sponsored and invested in
development of National academic Ukrainian
drama theatre of Maria Zankovetska, became
the co-founder of the project “Dudaryk for ever”,
actively supported the cultural actions of the
region and the country as a whole.
The Bank considers its mission, with respect to
future generations, in promoting the cultural
achievements. It always emphasises that culture
and arts are the source and the carrier of the
most important values of the social life, testifying
its stability and independence.
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Íàãîðîäè ³ â³äçíàêè â³äçíàêè
Awards

Ï³äòâåðäæåííÿì äèíàì³÷íîãî ðîçâèòêó Áàíêó,
éîãî àêòèâíî¿ ³íâåñòèö³éíî¿ ä³ÿëüíîñò³, ï³äòðèì-
êè òà ðîçáóäîâè íàö³îíàëüíî¿ åêîíîì³êè ñòà-

ëî îòðèìàííÿ:

• Ñïåö³àëüíî¿ ³ìåííî¿ â³äçíàêè “Ìåöåíàò ó
á³çíåñ³” â ðàìêàõ ðåã³îíàëüíîãî êîíêóðñó
“Îáëè÷÷ÿ ì³ñòà – 2002”.

• Íàãîðîäè òà Äèïëîìó ó ðåã³îíàëüíîìó êîí-
êóðñ³ “²íâåñòîð ðîêó 2002” ó íîì³íàö³¿ “²íâå-
ñòîð ðîêó: ô³íàíñîâî-êðåäèòíà ñôåðà” çà
àêòèâíó ³íâåñòèö³éíó ä³ÿëüí³ñòü, çíà÷íèé
âêëàä â åêîíîì³êó îáëàñò³, ÷åñí³ñòü ó
á³çíåñ³ òà ïë³äíó ñï³âïðàöþ ç ï³äïðèºì-
ñòâàìè ðåã³îíó.

• Ïî÷åñíîãî Äèïëîìó “Ïðåçèä³¿ Òîðãîâî-
Ïðîìèñëîâî¿ Ïàëàòè Óêðà¿íè çà àêòèâíó
ó÷àñòü ó çîâí³øíüî-åêîíîì³÷í³é ä³ÿëüíîñò³,

âíåñîê ó ðîçáóäîâó ÒÏÏ Óêðà¿íè.

•    Ñïåö³àëüíî¿ â³äçíàêè “Ãàëè÷èíà” òà äèï-
ëîìó “Ãàëèöüêèé ëèöàð–2002” ó íîì³íàö³¿
“Êðàùèé Áàíê” (çà âèçíà÷í³ äîñÿãíåííÿ òà
çâåëè÷åííÿ Ãàëè÷èíè).

The Bank’s dynamic growth, its intensive
investment activity and contribution to the
national economy rise was acknowledged
through awarding the Bank with:
• Special inscription award “Maecenas in

Business“ within the regional competition
“A City Face - 2002“.

• The awards and diploma won in the regional
contest “Investor of the Year 2002” in the
nomination: “Investor of the year: financial
and credit activity” for the active investment
activity, contribution to the development of
the regional economy, fair business and
productive co-operation with the enterprises
in the region.

• Honorable Diploma of the Presidium of the
Chamber of Commerce and Industry of
Ukraine for the active participation in the
external economic activity, contribution to
the development of the CCI of Ukraine.

• Special award “Galychyna” and the diploma
“Galician Knight-2002“ in the nomination
“The Best Bank” (for outstanding
achievements and praising of Galicia).
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Ïåðåêëàä ç îðèã³íàëó àíãë³éñüêîþ ìîâîþ

Àêö³îíåðàì òà êåð³âíèöòâó Àêö³îíåðíîãî Òîâàðèñòâà “Êðåäèò Áàíê (Óêðà¿íà)”

Ìè âèêîíàëè àóäèò áàëàíñó Àêö³îíåðíîãî Òîâàðèñòâà “Êðåäèò Áàíê (Óêðà¿-

íà)” ñòàíîì íà 31 ãðóäíÿ 2002 ð. òà â³äïîâ³äíèõ çâ³ò³â ïðî ïðèáóòêè òà çáèòêè,

çì³íè â àêö³îíåðíîìó êàï³òàë³ òà ðóõ ãðîøîâèõ êîøò³â çà ð³ê, ùî çàê³í÷èâñÿ 31

ãðóäíÿ 2002 ð.  Â³äïîâ³äàëüí³ñòü çà äàíó ô³íàíñîâó çâ³òí³ñòü íåñå êåð³âíèö-

òâî Áàíêó. Íàøèì îáîâ’ÿçêîì º íàäàííÿ âèñíîâêó ùîäî ö³º¿ ô³íàíñîâî¿ çâ³òíîñò³

íà ï³äñòàâ³ ïðîâåäåíèõ íàìè àóäèòîðñüêèõ ïðîöåäóð.  Àóäèò ô³íàíñîâî¿

çâ³òíîñò³ Áàíêó çà 2001 ð³ê áóëî ïðîâåäåíî ³íøèìè àóäèòîðàìè, ÿê³ ïðèïèíè-

ëè ñâîþ ä³ÿëüí³ñòü, òà ÷èé çâ³ò äàòîâàíèé 28 áåðåçíÿì 2002 ðîêó ì³ñòèâ

ïîçèòèâíèé âèñíîâîê ùîäî ò³º¿ ô³íàíñîâî¿ çâ³òíîñò³ òà ïîÿñíþâàëüíèé ïàðà-

ãðàô ùîäî íåâèçíà÷åíîñò³ ó â³äíîøåíí³ ïåâíèõ ïîòåíö³éíèõ çîáîâ’ÿçàíü

Áàíêó, ÿê îïèñàíî â Ïðèì³òö³ 23 äî ö³º¿ ô³íàíñîâî¿ çâ³òíîñò³.

Ìè ïðîâåëè àóäèò ó â³äïîâ³äíîñò³ äî Ì³æíàðîäíèõ àóäèòîðñüêèõ ñòàíäàðò³â.

Ö³ ñòàíäàðòè âèìàãàþòü, ùîá ïëàíóâàííÿ ³ ïðîâåäåííÿ íàìè àóäèòó çä³éñíþ-

âàëîñÿ ç ìåòîþ îòðèìàííÿ ðîçóìíèõ ï³äòâåðäæåíü ùîäî â³äñóòíîñò³ ó ô³íàí-

ñîâ³é çâ³òíîñò³ ñóòòºâèõ âèêðèâëåíü òà íåâ³äïîâ³äíîñòåé.  Àóäèò âêëþ÷àº

äîñë³äæåííÿ - íà îñíîâ³ òåñò³â - äîêàç³â îáãðóíòîâàíîñò³ ñóì òà ³íôîðìàö³¿,

ðîçêðèòî¿ ó ô³íàíñîâ³é çâ³òíîñò³. Àóäèò òàêîæ âêëþ÷àº îö³íêó çàñòîñîâàíèõ

ïðèíöèï³â áóõãàëòåðñüêîãî îáë³êó òà îñíîâíèõ ïðèïóùåíü, çðîáëåíèõ êåð³â-

íèöòâîì, à òàêîæ îö³íêó çàãàëüíîãî ïðåäñòàâëåííÿ ô³íàíñîâî¿ çâ³òíîñò³. Íà

íàøó äóìêó, ïðîâåäåíèé íàìè àóäèò º äîñòàòíüîþ ï³äñòàâîþ äëÿ ôîðìóëþ-

âàííÿ íàøîãî àóäèòîðñüêîãî âèñíîâêó.

Ìè ââàæàºìî, ùî çàçíà÷åíà âèùå ô³íàíñîâà çâ³òí³ñòü äîñòîâ³ðíî, â óñ³õ

ñóòòºâèõ àñïåêòàõ â³äîáðàæàº ô³íàíñîâèé ñòàí Áàíêó ñòàíîì íà 31 ãðóäíÿ

2002 ðîêó, ðåçóëüòàòè éîãî îïåðàö³é òà ðóõ ãðîøîâèõ êîøò³â çà ð³ê, ùî çàê-

³í÷èâñÿ çàçíà÷åíîþ äàòîþ, â³äïîâ³äíî äî Ì³æíàðîäíèõ ñòàíäàðò³â ô³íàíñî-

âîãî çâ³òóâàííÿ.

“Åðíñò åíä ßíã Óêðàóäèò”

20 êâ³òíÿ 2003 ðîêó

Êè¿â, Óêðà¿íà

ÇÂ²Ò ÍÅÇÀËÅÆÍÈÕ ÀÓÄÈÒÎÐ²Â

INDEPENDENT AUDITORS’ REPORT
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2002 2001

ÀÊÒÈÂÈ

Ãðîøîâ³ êîøòè òà çàëèøêè íà ðàõóíêàõ â ÍÁÓ

Çàáîðãîâàí³ñòü áàíê³â

Êðåäèòè òà àâàíñè êë³ºíòàì

²íâåñòèö³¿ â ö³íí³ ïàïåðè

Ïîòî÷í³ ïîäàòêîâ³ àêòèâè

²íø³ àêòèâè

Îñíîâí³ çàñîáè

Óñüîãî àêòèâè

ÇÎÁÎÂ’ßÇÀÍÍß ÒÀ ÂËÀÑÍÈÉ ÊÀÏ²ÒÀË

Çàáîðãîâàí³ñòü ïåðåä ÍÁÓ

Çàáîðãîâàí³ñòü ïåðåä áàíêàìè

Çàáîðãîâàí³ñòü ïåðåä êë³ºíòàìè

Áîðãîâ³ ö³íí³ ïàïåðè

Ïîòî÷í³ ïîäàòêîâ³ çîáîâ’ÿçàííÿ

²íø³ çîáîâ’ÿçàííÿ

Óñüîãî çîáîâ’ÿçàííÿ

Âëàñíèé êàï³òàë

Àêö³îíåðíèé êàï³òàë

Âèêóïëåí³ âëàñí³ àêö³¿

Íàêîïè÷åíèé äåô³öèò

Óñüîãî âëàñíèé êàï³òàë

Óñüîãî çîáîâ’ÿçàííÿ òà âëàñíèé êàï³òàë

8,764

16,569

102,741

6,676

25

1,548

16,213

152,536

265

18,441

113,532

-

112

361

132,711

35,706

(17)

(15,864)

19,825

152,536

20,286

19,482

76,197

480

63

2,257

15,493

134,258

525

16,696

91,894

1,868

-

279

111,262

42,307

(9)

(19,302)

22,996

134,258

Áàëàíñè
Ñòàíîì íà 31 ãðóäíÿ 2002 òà 2001 ðîê³â

(ïðåäñòàâëåíî â òèñÿ÷àõ ºâðî)

Â³ä ïðàâë³ííÿ Áàíêó ï³äïèñàíî òà íàäàíî äîçâ³ë íà ïóáë³êàö³þ

Còåïàí Êóá³â Ãîëîâà ïðàâë³ííÿ

Òàðàñ Õîìà Ãîëîâíèé áóõãàëòåð

18 êâ³òíÿ 2003 ðîêó

Ïåðåêëàä ç îðèã³íàëó àíãë³éñüêîþ ìîâîþ
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Çâ³òè ïðî ïðèáóòêè òà çáèòêè
Çà ðîêè, ùî çàê³í÷èëèñü 31 ãðóäíÿ 2002 òà 2001 ðîê³â

(ïðåäñòàâëåíî â òèñÿ÷àõ ºâðî)

2002 2001

Äîõ³ä ïî â³äñîòêàõ

Âèòðàòè íà âèïëàòó â³äñîòê³â

×èñòèé äîõ³ä äî ñòâîðåííÿ ðåçåðâó

Ðåçåðâ íà ïîêðèòòÿ çáèòê³â ïî ïðîöåíòíèõ àêòèâàõ

×èñòèé äîõ³ä ïî â³äñîòêàõ ï³ñëÿ ðåçåðâóâàííÿ

Âèíàãîðîäè òà êîì³ñ³¿, ÷èñòèé ðåçóëüòàò

Ðåçóëüòàò â³ä îïåðàö³é ç ³íîçåìíèìè âàëþòàìè:

- òîðã³âåëüíèé äîõ³ä, ÷èñòèé ðåçóëüòàò

- äîõ³ä â³ä êóðñîâèõ ð³çíèöü, ÷èñòèé ðåçóëüòàò

×èñòèé äîõ³ä â³ä îïåðàö³é ç ö³ííèìè ïàïåðàìè

²íøèé îïåðàö³éíèé äîõ³ä

×èñòèé äîõ³ä, íå ïîâ’ÿçàíèé ç â³äñîòêàìè

Çàðîá³òíà ïëàòà òà ïîâ’ÿçàí³ âèòðàòè

Çíîñ ³ àìîðòèçàö³ÿ

²íø³ îïåðàö³éí³ òà àäì³í³ñòðàòèâí³ âèòðàòè

Ðåçåðâ íà ïîêðèòòÿ ³íøèõ çáèòê³â

Âèòðàòè, íå ïîâ’ÿçàí³ ç â³äñîòêàìè

Ïðèáóòîê äî îïîäàòêóâàííÿ

Îïîäàòêóâàííÿ

×èñòèé ïðèáóòîê

21,198

(12,447)

8,751

(3,774)

4,977

5,107

1,138

603

94

270

7,212

(4,486)

(1,416)

(5,104)

51

(10,955)

1,234

(765)

469

13,727

(8,868)

4,859

 (1,234)

3,625

3,801

437

465

(15)

70

4,758

(2,498)

(848)

(3,566)

(1,008)

(7,920)

463

-

463

Ïåðåêëàä ç îðèã³íàëó àíãë³éñüêîþ ìîâîþ
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To the shareholders and directors of Joint Stock Company “Kredyt Bank

(Ukraina)”

We have audited the accompanying balance sheet of “Kredyt Bank (Ukraina)”,

a Ukrainian joint stock company, as at 31 December 2002, and the related

income statement, statements of changes in equity and cash flows for the year

then ended. These financial statements are the responsibility of the Bank’s

management.  Our responsibility is to report on these financial statements based

on our audit.  The financial statements of the Bank for the year ended 31 December

2001 were audited by other auditors who have ceased operations and whose

report dated 28 March 2002 expressed an unqualified opinion on those financial

statements and included an emphasis of matter paragraph that disclosed the

uncertainty with respect to some contingencies of the Bank discussed in Note 23

to these financial statements.

We conducted our audit in accordance with International Standards on Auditing.

Those standards require that we plan and perform the audit to obtain reasonable

assurance about whether the financial statements are free of material misstatement.

An audit includes examining, on a test basis, evidence supporting the amounts

and disclosures in the financial statements.  An audit also includes assessing the

accounting principles used and significant estimates made by management, as

well as evaluating the overall financial statement presentation.  We believe that

our audit provide a reasonable basis for our opinion.

In our opinion the financial statements referred to above present fairly, in all

material respects, the financial position of the Bank as at 31 December 2002, and

the results of its operations and its cash flows for the year then ended in accordance

with International Financial Reporting Standards.

Ernst & Young Ukraudit

20 April 2003

Kyiv, Ukraine

ÇÂ²Ò ÍÅÇÀËÅÆÍÈÕ ÀÓÄÈÒÎÐ²Â

INDEPENDENT AUDITORS’ REPORT
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2002 2001

ASSETS

Cash and due from the National Bank of Ukraine

Amounts due from other banks

Loans and advances to customers

Investments in securities

Tax assets

Other assets

Property, equipment and computers, net

Total assets

LIABILITIES AND SHAREHOLDERS’ EQUITY

Amounts due to the National Bank of Ukraine

Amounts due to other banks

Amounts owed to customers

Debt securities issued

Current tax liabilities

Other liabilities

Total liabilities

Shareholders’ equity

Share capital

Treasury shares

Accumulated deficit

Total shareholders’ equity

Total liabilities and shareholders’ equity

8.764

16.569

102.741

6.676

25

1.548

16.213

152.536

265

18.441

113.532

-

112

361

132.711

35.706

(17)

(15.864)

19.825

152.536

20.286

19.482

76.197

480

63

2.257

15.493

134.258

525

16.696

91.894

1.868

-

279

111.262

42.307

(9)

(19.302)

22.996

134.258

Balance Sheets
As at 31 December 2002 and 2001
(Presentation in thousands of Euro)

Signed and authorised for release on behalf of the Board of the Bank

Stepan Kubiv Chairman of the Board

Taras Khoma Chief Accountant

18 April 2003
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Income Statements
Years ended 31 December 2002 and 2001

(Presentation in thousands of Euro)

2002 2001

Interest income

Interest expense

Net interest income before allowance for impairment

Allowance for impairment on interest generating assets

Net interest income after allowance for impairment

Fees and commissions, net

Gains less losses from foreign currencies:

- dealing, net

- exchange differences, net

Gains less losses on dealing with securities

Other operating income

Non-interest income

Payroll and other related expenses

Depreciation

Other operating and administrative expenses

Allowance and provision release (charge) for
other losses
Non-interest expense

Income before income taxes

Taxation

Net income

21.198

(12.447)

8.751

(3.774)

4.977

5.107

1.138

603

94

270

7.212

(4.486)

(1.416)

(5.104)

51

(10.955)

1.234

(765)

469

13.727

(8.868)

4.859

 (1.234)

3.625

3.801

437

465

(15)

70

4.758

(2.498)

(848)

(3.566)

(1.008)

(7.920)

463

-

463
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ÏÎÑËÓÃÈ ÁÀÍÊÓ
BANK’S SERVICES

For legal entities:
• Opening and maintaining the current
accounts in national and foreign currencies;
• Cash servicing;
• Collection of money resources and values;
• E-banking payment system “CLIENT-BANK”;
• International settlements: transfers in foreign
currency, sale and purchase of foreign currency,
operation of converting, documentary collection,
operations with cheques;
• Opening and maintaining of accounts of
banks-correspondents in national and foreign
currencies;
• Attraction of corporate deposits;
• Loans to institutional clients: loans for floating
funds replenishment, investment loan, financing
within credit l ines and limits of
Kredyt Bank S.A. and other banks-
correspondents;
• Documentary operations: issue letters of
credit and other obligations on behalf of the 3rd

parties; the execution thereof in the monetary
form is stipulated;
• Securities transactions (discounting, backing,
collecting domicile, safe custody, lending against
collateral of promissory notes, settlements with
use of promissory notes purchase, sale and
exchange of securities by client’s orders);
• Issue of securities, underwriting;
• Salaries and corporate payment cards;
• Exclusive services: settlements in PLN, SKK,
CZK and HUF;
• Insurance services on a commercial basis:
insurance of mortgaged and rented property,
voluntary insurance of corporate property,
insurance of automobiles (auto-casco) and
cargo.
For individual clients:
• Attraction of deposits for different terms and
conditions, in national and foreign currencies;
• Consumer crediting of individuals (credits
for purchase of durable goods, under guaranty
of enterprise, purchase of motor transport and
habitation, both in primary, and in secondary
markets) in national currency;
• More safe settlements in large amounts for
the goods or services between the individuals,
using letters of credit;
• Operations with foreign currency (transfers
in foreign currency, transfers under the interna-
tional payment systems, cheques, and exchange
transactions);
• Operations under the current accounts in
national and foreign currencies;

Äëÿ þðèäè÷íèõ îñ³á:
• Â³äêðèòòÿ òà âåäåííÿ ïîòî÷íèõ ðàõóíê³â ó
íàö³îíàëüí³é òà ³íîçåìí³é âàëþòàõ.
• Êàñîâå îáñëóãîâóâàííÿ êë³ºíò³â.
• ²íêàñàö³ÿ ãðîøîâèõ êîøò³â òà ö³ííîñòåé
• Ñèñòåìà ºëåêòðîííèõ ïëàòåæ³â “ÊË²ªÍÒ-
ÁÀÍÊ”.
• Ì³æíàðîäí³ ðîçðàõóíêè: ïåðåêàçè â ³íî-
çåìí³é âàëþò³, êóï³âëÿ-ïðîäàæ ³íîçåìíî¿ âàëþ-
òè, îïåðàö³¿ êîíâåðòàö³¿, äîêóìåíòàðíå ³íêàñî,
îïåðàö³¿ ç ÷åêàìè.
• Â³äêðèòòÿ ³ âåäåííÿ ðàõóíê³â áàíê³â-êîðåñ-
ïîíäåíò³â ó íàö³îíàëüí³é òà ³íîçåìí³é âàëþòàõ.
• Çàëó÷åííÿ äåïîçèò³â þðèäè÷íèõ îñ³á.
• Êðåäèòóâàííÿ þðèäè÷íèõ îñ³á: êðåäèò íà
ïîïîâíåííÿ îá³ãîâèõ êîøò³â, ³íâåñòèö³éíèé êðå-
äèò, êðåäèòíà ë³í³ÿ, îâåðäðàôò,  àâàëþâàííÿ
âåêñåë³â, íàäàííÿ ãàðàíò³é, ô³íàíñóâàííÿ â
ðàìêàõ êðåäèòíèõ ë³í³é òà ë³ì³ò³â Kredyt Bank
S.A. òà ³íøèõ áàíê³â-êîðåñïîíäåíò³â.
• Äîêóìåíòàðí³ îïåðàö³¿: âèäà÷à àêðåäèòèâ³â
òà ³íøèõ çîáîâ’ÿçàíü çà òðåò³õ îñ³á, ùî ïåðåä-
áà÷àº ¿õ âèêîíàííÿ â ãðîøîâ³é ôîðì³.
• Îïåðàö³¿ ç ö³ííèìè ïàïåðàìè: âðàõóâàííÿ,
àâàëþâàííÿ, ³íêàñóâàííÿ, äîì³ö³ëÿö³ÿ, çáåð³ãàí-
íÿ âåêñåë³â, êðåäèòè ï³ä çàñòàâó âåêñåë³â, ðîç-
ðàõóíêè ç âèêîðèñòàííÿì âåêñåë³â, êóï³âëÿ,
ïðîäàæ ³ îáì³í ö³ííèõ ïàïåð³â çà äîðó÷åííÿì.
• Åì³ñ³ÿ ö³ííèõ ïàïåð³â, àíäåððàéòèíã.
• Çàðïëàòí³ ³ êîðïîðàòèâí³ ïëàò³æí³ êàðòêè.
• Åêñêëþçèâí³ ïîñëóãè: ðîçðàõóíêè â
ïîëüñüêèõ çëîòèõ, ñëîâàöüêèõ ³ ÷åñüêèõ êðî-
íàõ òà óãîðñüêèõ ôîð³íòàõ.
• Ñòðàõîâ³ ïîñëóãè íà êîìåðö³éí³é îñíîâ³:
ñòðàõóâàííÿ çàñòàâíîãî òà îðåíäîâàíîãî ìàé-
íà, äîáðîâ³ëüíå ñòðàõóâàííÿ ìàéíà þðèäè÷-
íèõ îñ³á, ñòðàõóâàííÿ àâòîìîá³ë³â (àâòî-êàñêî)
òà âàíòàæ³â.
Äëÿ ô³çè÷íèõ îñ³á:
• Çàëó÷åííÿ äåïîçèò³â íà ð³çí³ òåðì³íè ³ óìî-
âè, ÿê â íàö³îíàëüí³é, òàê ³ â ³íîçåìí³é âàëþ-
òàõ.
• Ñïîæèâ÷å êðåäèòóâàííÿ ô³çè÷íèõ îñ³á (êðå-
äèòè íà ïðèäáàííÿ òîâàð³â òðèâàëîãî êîðèñòó-
âàííÿ, ï³ä ïîðóêó ï³äïðèºìñòâà, ïðèäáàííÿ àâ-
òîòðàíñïîðòó òà æèòëà, ÿê íà ïåðâèííîìó, òàê
³ íà âòîðèííîìó ðèíêàõ) .
• Ðîçðàõóíêè íà âåëèê³ ñóìè çà òîâàðè ÷è
ïîñëóãè ì³æ ô³çè÷íèìè îñîáàìè øëÿõîì àê-
ðåäèòèâó.
• Îïåðàö³¿ ç ³íîçåìíîþ âàëþòîþ (ïåðåêàçè â
³íîçåìí³é âàëþò³, ïåðåêàçè çà ì³æíàðîäíèìè
ïëàò³æíèìè ñèñòåìàìè, ÷åêè, îáì³íí³ îïåðàö³¿).
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• Îïåðàö³¿ ïî ïîòî÷íèõ ðàõóíêàõ â íàö³î-
íàëüí³é òà ³íîçåìíèõ âàëþòàõ.
• Âèäà÷à ³ îáñëóãîâóâàííÿ ì³æíàðîäíèõ ïëà-
ò³æíèõ êàðòîê, ÿê â íàö³îíàëüí³é, òàê ³ ³íîçåìí³é
âàëþòàõ.
• Ñòðàõîâ³ ïîñëóãè (ñòðàõóâàííÿ ìåäè÷íèõ
âèòðàò, äîìàøíüîãî ìàéíà, ñòðàõóâàííÿ â³ä íå-
ùàñíèõ âèïàäê³â, îáîâ’ÿçêîâà öèâ³ëüíà â³äïîâ-
³äàëüí³ñòü âëàñíèê³â òðàíñïîðòíèõ çàñîá³â, ñòðà-
õóâàííÿ àâòîìîá³ë³â (àâòî-êàñêî, “çåëåíà êàð-
òà”).
• Ðîçðàõóíêîâî-êàñîâå îáñëóãîâóâàííÿ ô³çè÷-
íèõ îñ³á (îðãàí³çàö³ÿ êîìïëåêñíîãî îáñëóãîâó-
âàííÿ çà ðàõóíîê çä³éñíåííÿ êîìóíàëüíèõ, ïî-
ñò³éíèõ, îäíîðàçîâèõ òà ³íøèõ ïëàòåæ³â).
• Îðãàí³çàö³ÿ ñîö³àëüíèõ âèïëàò, â³äêðèòòÿ ³
îáñëóãîâóâàííÿ ïåíñ³éíèõ ðàõóíê³â.
•  Íàäàííÿ ïîñëóã ïî çáåðåæåííþ äîêóìåíò³â,
ãðîøîâèõ êîøò³â òà ³íøèõ ö³ííîñòåé â ³íäèâ³äó-
àëüíèõ ñåéôàõ (Õìåëüíèöüêà, Õàðê³âñüêà ô³ë³¿
Áàíêó).

• Issue and service of the international pay-
ment cards, as in national and foreign
currencies;
• Insurance services (insurance of medical
expenses, domestic property, insurance upon
accidents, obligatory civil liability of proprietors
of vehicles, insurance of automobiles (auto-
casco), “Green card”);
• Cash settlement service of individuals
(organization of complex service at the expense
of realization of municipal, constant, dispos-
able and other payments);
• Organization of social payments, opening and
service of pension accounts;
• Granting of services on documents custody,
money resource and other values in individual
safes (Khmelnitskiy, Kharkiv branch of the
Bank).
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