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3BEPHEHHSA roJ1IoBU NPABJIIHHSA AT “KPEOUT BAHK (YKPAIHA)”

ADDRESS OF THE CHAIRMAN OF THE MANAGEMENT BOARD

LLIaHOBHI akuUioHepwm,
KNiEHTU Ta napTHepu!

MpeactaBnsemo Ha Baw po3arngag 3BiT Npo po-
601y BaHky B 2002 podlii.

B ubomy nokymeHTi Bu 3HarpeTte iHpopmaujio
Npo OisNbHICTb BaHky, Skmin 3podKMB pPiLLy4MiA No-
BOPOT 40 NPaKkTUYHOI peanisauii racna “baHk —
ana knienta!”. O3HanoMmMBLLMCE 3 MaTepianamMmm
3BiTY, Bu cami 3moxeTe OUiHWUTK Noro npmBab-
NMBI Ta BUrpaLllHi CTOPOHU, 3PELUTOol0, BigaaTn
HanexHe npaLii Be/IMKOro KonekTney baHky, akumia
HaMoNernmMeo i ycniwHo aganTye 40 YMOB HaLlol
nincHocTi Kpawli 6aHkiBCbKi Tpaauuii Ta Hanpa-
LIOBaHHS. 3 BMNEBHEHICTIO MOXY ckaldaTu, WO B
poui, SK1un MUHYB, BaHKOM CnifibHO i3 CBOIMUK
napTHepamn — Genbriicbkum KBC Bank N.V.,
nonbcbknm Kredyt Bank S.A. Ta €EBponercbkmm
BaHkom PekoHcTpykLuii Ta Po3BUTKY 6yno 3po0-
JIEHO 4YeproBuii BaroMmunin Bkiiag, €EBPONemncbkoro
KaniTany B yKpaiHCbKy CrnpaBy.

LLlo noTpi6HO 6yno 6 BiA3HAYMTM B YNCHI KJTHOHO-
BUX NOAiM poky? Hacamnepen, NpUnHATTS HOBOI
Ha3BW, WO 0OYMOBWUNO 3MiHY caMoro 6peHay
BbaHky. 3MiHMBLIM Ha3BYy 3 “3axigHO-YKpaiHCb-
koro KomepuinHoro BaHky” Ha AkKuUiOHepHe To-
BapucTtBo “Kpeant BbaHk (YkpaiHa)” Mu ctanm
OIEBOIO CK1aQ0BOO BENMKOI TPAHCHALUIOHANbHOT
¢iHaHCOBOI rpynn Ha Yoni 3 NPoBiAHUM Genbr-
incbkum 6aHkom KBC Bank N.V. 3aBosku 3Hau-
HOMY 30iNbLLEHHIO CTaTyTHOro ¢poHAay (3a paxy-
HOK iHBecTuLjn Kredyt Bank S.A. Ta €Bponelicb-
koro BaHky PekoHCTpykLUii Ta PO3BUTKY), a came
0o 143,6 MaH.rpH., Kpegut bank (Ykpaina) ne-
pPeMiCTUBCS B NepLLy N’aTipKy yKpaiHCbkux 6aHKIB
3a BEJINYMHOIO CMJIa4E€HOro CTaTyTHOroO poHAay.
3p0o3yMifno, B UMX yMOBax noctano 3aBAaHHSA
No3uLLIOHyBaTUCA B YKCNi NigepiB GaHKIBCbKOI
CUCTEMU, 3 YUM MU MOB’A3YEMO Taki KJOYOBI
NMOHATTA 9K HaAdinHiCTb, cTabinbHiCTb, cnpo-
MOXHICTb KOMIMIEKCHOr0 06CNyroByBaHHs 3p0C-
nnx notpeb B BaHKIBCbKMX Mocnyrax Hamsmnoar-
JINBILLINX KJTIEHTIB.

XoTiB 61 3BEPHYTM yBary Ha Takui acnekT ajissib-
HocTi BaHKy sk KpeguTHa nonituka. Hanesaxnu-
BiLLMM OOCSrHEHHAM, Ha Mi NOrnsa, € 3HayHe
PO3LUMPEHHS chep KpeamnTyBaHHs. 30inbLUNBLLN
KpeanTHU noptdens 6inbll gk Ha 60%, MU Ha-
Oynm Heabunskoro Aoceiay y hiHaHCYBaHHI Pi3HNX
chep: arponpoMmUCIOBOro KOMIJIEKCY, KOMy-
HaJIbHMX NPOorpam, Xxap4oBoi i NnepepobHOoi Npo-
mMucnoBocTeln. MpeaMeTomMm 0cobMBOi ropaoCTi
baHKy € BaromMmmin BHECOK B PO3BUTOK cdepun
MaJioro Ta cepefHboro Gi3Hecy, agxe nepeBax-

K] KPEAUT GAHK

YKPAIHA

Dear Shareholders,
Clients and Partners!

Herewith to your consideration the report on
the results of Bank performance in 2002. This
document outlines the information about the
Bank activity, which is currently working under
the motto “a Bank for the client”. It is up to the
reader — to read the report, analyse its positive
factors as well as the drawbacks and to
contribute to the hard work of Bank’s personnel,
which persistently and successfully adapts the
best banking traditions and practice to the
Ukrainian environment. Throughout the reported
year the JSC “Kredyt Bank (Ukraina)” together
its partners-Belgian KBC Bank N.V., Polish
Kredyt Bank S.A. and the European Bank for
Reconstruction and Development have made
another substantial contribution of European
capital into Ukrainian business. Among the key
events of the last year one can mentioned the
name change, which stipulated a change of
Bank’s brand. Having changed the name from
the JSC “West Ukrainian Commercial Bank” to
the JSC “Kredyt Bank (Ukraine), the Bank
became an active member of the large
transnational financial group headed by the
leading Belgian KBC Bank N.V.

Due to the substantial increase of the authorised
fund to UAH 143.6 min (at the expense of
investments made by Kredyt Bank S.A and
European Bank for Reconstruction and
Development), the Bank has moved to the
position of top five Ukrainian banks by the
amount of the paid-up authorised fund. It was
aimed at positioning itself among the leaders
of the banking system, maintaining the status
of safe and reliable institution, able to provide
the complex banking servicing to the most
exacting customers.

In the other aspect of banking activity such as
lending policy the Bank has significantly
expanded the lending. Having increased the
loan portfolio by more than 60%, it gained a
good experience in financing of different
branches of industry, namely: agriculture,
municipal programs, food and processing
industries. The Bank has also made an essential
contribution to SMS lending as one of the
important sectors of Ukrainian economy.
Working closely with the foreign partners, the
Bank has expanded the opportunities of
financing of export-import operations of the
clients. Having provided the clients with the



Ha BiNbLIICTb KPEANUTHUX PECYPCIB CKEPOBYETb-
CS1 B LIEN BaX/IMBUI CErMEHT EKOHOMIKM gepxa-
BU.

KonektnB BaHky cninbHO 3 3apyOikKHMMK NapT-
Hepamn po3wnpunBe GiHAHCOBI MOXJIMBOCTI A1
CTBOPEHHSA BUTAHUX YMOB (iHAHCYBaHHS €KC-
NOPTHO-IMNOPTHMX OnepaLin knieHTiB. Bigkpnto
KpeouTHi niHii Ta niMiTn iHo3eMHUx GaHkiB 3
HalbinbL BUrgHMMM YyMOBaMU WOA0 BapTOCTi
NOC/yr Ta MOXJIMBOCTI BUKOPUCTaHHSA. KnieHTn
BMICOKO OLLHIOITb SKICTb OJOKYMEHTapHUX ore-
pauin, Wwo HagatTbca baHkoMm.

3anopykoto 36iNblUEHHS KiNbKOCTi KNiEHTIB, NO-
LWwnpeHHs reorpadii gignsHocTi baHky € poboTta
3 pO3BUTKY Mepexi dinin. B noHaTTa “po3Bmntok”
MU BKJTIOYAEMO §K 3BiNbLUEHHS KiNbKOCTI diniri
Ta BigAiNeHb, TaK i CYyTTEBE MOKPALLEHHSA YMOB
Ons o6cnyroByBaHHs KnieHTiB. Y 2002 poui Biakpu-
T0 aBi ¢inii banky: Apyry J1bBiBCbKY Ta PiBHEHCL-
Ky, a Takox 6e36anaHCcoBi BigOineHHa y MM.
JlbBOBI, XapkoBi, XMenbHuubkomy, Mwunkonaesi,
Yxropogi tTa Xngayesi.

Mopsa i3 CTBOPEHHSAM HOBUX GaHKIBCbKMX MpU-
MiLLeHb, O CTalOTb OKPACOI0 YKPATHCbKNX MICT,
He MOXHa He BiA3Ha4YnTU AKICHUX 3MiH, LLO Biady-
BaloTbCS B AignbHOCTI Kpeant banky (YkpaiHa).
Mwu gocarnm 3HavyHMx ycnixis B po6oTi Woao ra-
paHTyBaHHSA 6e3Mneku KOLTIB KNiEHTIB, 0COONNBO
3BaXaw4ym Ha CKIagHy CYCMiflbHO-€KOHOMIYHY
cuTyauito B YkpaiHi. MixkHapogHi napTHepu Bia3Ha-
4aloTb NEBHY PU3NKOBAHICTb OAHKIBCLKOro Bi3He-
cy B YKpaiHi, i Ton ¢dakT, wo baHk npoTarom
[BOX OCTaHHIX pPoKiB ycnilHO 3a6e3neyvye pobo-
Ty iHO3EMHUX IHBECTULIM € ,OOPUM NPUKIAA0M
0N HacnioyBaHHS.

PesynbtaTtoM cninbHOi poboTn baHky Ta roro
KJTIEHTIB CTana BUCOKA OLUjiHKa AiFbHOCTI B PISHNX
pentuHrax. Cepepn Hux: “IHBecTtop poky 20027,
“Tannubknii nnuap 2002”7, “Kpawmin 6aHk Micta
JlbBOBA” Ta pag, iHWNX.

Mwu cBigoMmi, Wo nyoniyHe BU3HAHHSA OiANbHOCTI
BaHky € 0,06pPOI0 3anopPyKoI0 YCMILHOT cniBnpaw
AK Ong nignpuemMcTs, Tak i ang isanyHmx ocib.
BaHky gosipunu cBoi kow T noHag, 70 Tuc. rpo-
MagsiH, a 06car 3anyyeHnx 0eno3nTiB QisnYHNX
0ci6 3pic Ha 65,6% NOpPIBHAHO 3 MOMNepeaHiMm
POKOM.

Jocsig po6oTV HAWOro rosoBHOrO iHBECTOPA
Kredyt Bank S.A. 3 pi3HMMU KaTeropisMmmn Hace-
JIEHHS JonoMarae Ham po3LUMPIOBATM CNEKTP
nocnyr i NPONo3nLIi Woao npuadaHHa rpomMa-
OsiHaMM KBapTup, aBToMOobiniB, MoOyTOBOI TEXHI-
K1, iHAHCYBAHHSA HaBYaHHS, JiKyBaHHS, TOLLO.
B muHynomy poui baHk cTaB nepemMoXxuem KoH-
Kypcy 3 KOMMNeKcHoro ¢iHaHcoBoro obcnyro-
ByBaHHS [lep>xxaBHOro GoHAy CNpUsiHHS MOJoai-
XHOMY XUTNOBOMY OyaiBHUUTBY Npu KabiHeTi
MiHicTpiB YkpaiHu.

credit facilities and foreign banks’ limits, the
Bank thereby created favourable conditions with
regard to cost of services and their use. Many
of its client highly evaluate the quality of
documentary transactions the Bank hereby
provides for.

The branch network development secured the
growth in the quantity of clients and the
geographic expansion of Bank’s activity. By the
term ‘development’ one includes both, an
increase of number of branches and operational
units and substantial increase of the quality of
servicing the clients. In 2002 the following
structural units were opened: Rivnhe and Second
Lviv branches; operational units in Lviv, Kharkiv,
Khmelnytsk, Mykolajiv, Uzhgorod and Zhydachiv.
Alongside with construction of the new bank’s
premises, which became real architectural
ornament of the Ukrainian cities, it is worth to
mention also the qualitative changes that took
place in the Bank.

Notwithstanding the complicated social and
economic situation in Ukraine, the Bank
succeeded in protecting the means of the
clients. The international partners of Ukraine
note the certain risk inherent to the banking
business. And the fact that the Bank has been
successfully supporting the work of foreign
investments in Ukraine may become the good
example to follow.

The joint work of Bank and its clients was
evaluated by different ratings, namely: “Investor
of the year 2002”, “Galician Knight 2002”, "The
best Bank of Lviv” and others.

The Bank is well aware of the fact that public
acknowledgement of its activity is a good a
guarantee of clients’ confidence, both the
corporate and the individual clients including.
So, the number of clients who trusted their
money to the Bank exceeded 70, 000. The
volume of attracted deposits has increased by
65.5% as compared with the previous year.
The experience of work of our strategic partner
Kredyt Bank S.A. with different layers of
population helped the Bank to expand the
spectrum of services and offers for the bank’s
clients, enabling them to take loan for
purchasing flat, car, household goods; to make
payments for the education medical treatment,
etc. Last year the Bank has won a competition
between the banks on complex banking service
of the State Fund on promoting youth
construction at the Cabinet of Ukraine.

The JSC “Kredyt Bank (Ukraina)” have entered
the new, 2003 year, with the great future plans
and significant achievements. The institution
introduces a number of programs aimed at
intensification of cooperation with the existing
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Y Hoeun, 2003 pik, AT “KpeanT bank (Ykpaina)”
VBIlLLOB i3 3HAYHMMM NAaHaMK i HanpawoBaH-
HaMU. MU 3anpoBaKyeEMO psg, Mporpam nornno-
JIeHHs cniBnpaui 3 Ailo4YMMK KNiEHTaMu Ta CTBO-
PEeHHS NpMBabNMBMX MOTMBAL ONs HOBUX. Mu
TBEPOO NEPEKOHaHI, WO YKpaiHCbKOMY Bi3Hecy,
AKMA Habupae CUCTEMHOrO xapakTepy, yKpai-
HCbKOMY BMPOOHMKOBI, AKMIA BUOOPIOE NiAMpPYoYi
No3uLii Ha YKpPaiHCbKOMY Ta MPOCYBAETbCS Ha
3aKOpPOOHHUIA PUHOK, MOBUHEH BianoBigatn baHk,
AkMin Byae He nuwe ANHaAMIYHKUM, HadiiHUM Ta
CTabinbHUM, ane N NapTHEPCLKNM, NTOSNIBHUM Ta
OpyxHim. Came Takum noBuHeH ctatn “AT Kpe-
ount BaHk (YkpaiHa)”.

9 6axato BCcim Bam 300poB’a, focTatky, peani-

3auii cBOix HamipiB!

3 noBaroto,
Fonosa lNpaBniHHa
AT “Kpepnut BaHk (YkpaiHa)”

CrenaH Ky6ie
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clients and creation of attractive motivations
for the new ones. The Bank is convinced that
business in Ukraine is getting more and more
systematic; and the Ukrainian manufacturer who
is competing for the leading position in the
national market, will look for the bank, which
will be not only dynamic, reliable and stable
but partner, loyal and amicable. This is the type
of the Bank we want to be!

| wish you good health, prosperity and fulfilment

of your intentions!

Chairman
of the Management Board
of JSC “Kredyt Bank (Ukraina)”

Stepan Kubiv



KEPIBHUM CKNAL, BAHKY

GOVERNING BODIES OF THE BANK

YJIEHM NMPABJIIHHA
MANAGEMENT BOARD OF THE BANK

CtenaH IBaHoBUY KybiB —
Fonosa lNMpasniHHSA

Stepan Kubiv — Chairman of the Board

Bitanin AdaHacinosny JlomakoBuy —
3acTynHuk Fonosu MNpaBniHHSA

Vitalij Lomakovych — Deputy Chairman

Anoinan-36ucnae JlacToBCKi -
3acTynHuk Fonosu MNpaBniHHA

Alojzy-Zbystaw Lastowski -
Deputy Chairman

€xun Bnaamncnae NaBawncki -
3acTynHuk Fonosu MNpaBniHHA

Jerzy Wiadistaw Hawajski -
Deputy Chairman

PomaH €scTaxoBuy OnenHiok -
3acTynHuk Monosu lMpaBniHHA

Roman Oleinyuk - Deputy Chairman

Tapac MwuxannoBsuy Xoma -
3acTynHuk Monosu lMpaeniHHS,
rosIoBHUIM Byxrantep

Taras Khoma -
Deputy Chairman, Chief Accountant

3miHn B cknagi lNMpaBniHHS baHKy:

* 06.03 2003p. go cknapgy lNpasniHHs baHky obpaHO
borpara CraHicnaBa Anamosu4a

Changes in the Management Board:

* 06. 03. 2003 Bohdan Stanislaw Adamowych was
elected to the Management Board of the Bank

YJIEHM CNOCTEPEXHOI PAOM
SUPERVISORY COUNCIL

Manroxarta Poceuka —

Fonosa CnocrtepexHoi Paawu
Matgorzata Rosetska —

Chairman of the Supervisory Council

€Ba Xoeuka —

4r1eH CrioctepexHoi Paan
EwaChojecka—

Member of the Supervisory Council

Cio3zaH lenin bamncke -

4yneH CrioctepexHoi Paan

Susanne Gail Buyske -

Member of the Supervisory Council

Bitonbg Okapma -

4yneH CrioctepexHoi Paan

Witold Okarma -

Member of the Supervisory Council

OnexcaHpp Kpyuw -

4yneH CrioctepexHoi Paan
Oleksandr Krush -

Member of the Supervisory Council

3miHn B cknaai CrioctepexHoi Pagu npotsarom 2002 p.
TpaseHb 2002

a0 17.05.2002 ¢yHkuii Fonosu CrioctepexHoi
Pa,am BaHky BukoHyBaB Mapek Kpynsi,
. 17.05.2002 no cknany CrioctepexHoi Pagu
Barky o6paHo Cro3aH [evin bavicke Ta Bitonbaa Okapmy,
. 17.05.2002 i3 cknagy CrnioctepexHoi Pagu
BaHky Buiwnan T. Okoni-bypb6ak ta M. Kpynsk.

Changes in the Supervisory Council over 2002.
May 2002
Till 17.05.2002 Marek Krulyak was Chairman

of the Supervisory Council,

17.05.2002 Susanne Gail Buyske and Witold
Okarma were elected to the Supervisory Council,
. 17.05.2002 M. Krulyak and T. Okolie Bourbak
left the Supervisory Council.
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HAUBAXJIUBILII NOAII B AT “KPEAUT BAHK (YKPAIHA)” Y 2002 P.

THE MAJOR EVENTS OF THE JSC “KREDYT BANK (UKRAINA)” IN 2002

CiyeHb

e 3MiiCHEHO nepLUnii KynoHHWUIM nnaTix 3a 06-
nirauigMu BrnacHoi eMmici.

e [lipnucaHo KpeontHuin Jorosip 3 baHkom-
AreHTOM LLLOO0 CTPYKTYPU KpeamnTyBaHHA (PpaH-
yansi bow mixx AT “Kpeant baHk (Ykpaina)” Ta
EBPP. 3aranbHa cyma KpeauTHOI NiHii cTaHo-
BUTb noHan 12 mnH. gon. CLUA. KpeanTt BaHk
(Ykpaina) — eamHunin 6aHk B YKpaiHi, Lo npauoe
3a uielo nporpamoto.

Jliotnin

e 3rigHo 3 piweHHam Pagn OupexTtopis VISA
CEMEA AT “Kpeant BaHk (YkpaiHa)” ctaB aco-
LLIMOBAHUM YNIEHOM Mi>XKHApPOAHOT NaTiXXHOT CU-
ctemu Visa Int., a BoceHn baHk po3noyaB Bu-
nyck kaptok Visa Electron.

e CninbHO 3 MiHiCTEPCTBOM €KOHOMIKK Ta
€BPONENCbKOi iHTerpauii YkpaiHu, JIbBiBCbKOKO
obngepxxagMiHicTpaujeto, FeHepanbHUM KOHCYIb-
cteoM Pl y JlbBoBi BaHk opraHidyBaB nepiue
3acigaHHa ykpaiHCbKoi YacTuHK cninbHoi Po6o-
401 rpynu 3 NUTaHb NONbCLKO-YKPAiHCLKOrO iHBE-
CTULLIHOro cniBpobiTHMLUTBA B pamMKax ABOCTO-
POHHBLOI 3MiwaHoi Komicii 3 nutaHb TOpriemi Ta
€BPONENCHLKOI iHTerpadii.

e Y JlbBOBI Ta Knegi Bindynmcsa pobodi 3ycTpidi
kepiBHuuTBa AT “Kpegut bank (YkpaiHa)” 3 ge-
neraujeto eBponencbknx 6aHkipiB Ha 4osi 3 npea-
cTaBHUKOM Benbriricbkoro KBC Bank N.V., 3ac-
TynHukoM Fonoeu lMNpaeniHHga Kredyt Bank S.A.
(Bapwaga) n. ®@paHkoM AHCEHOM.

Bepe3eHb

e AT “Kpegut baHk (YkpaiHa)” Bopyre nepemir
y perioHanbHOMY KOHKYpPCi “IHBecTop poky 2001”
3a 3aJ1y4eHHs HalbINbLLOT iHBECTULLT y GaHKIBCbKY
CUCTEMY Ta aKTUBHY IHBECTULLINHY LisNbHICTL B
YKpaiHi.

e 3anpoBagxeHo ABToMaTn3oBaHy baHKiBCb-
Ky Cuctemy “b-2" komnaHii CS.

e Bigbynacsa 3ycTpid npencrtaBHuKIB baHky 3
nepLUvM BiLle-Npe3naeHTomM EBponeincbkoro bax-
Ky PekoHcTpykuii Ta Po3sutky n.HopiH Jown. Ha
neperoBopax AOCArHyTO AOMOBIEHOCTI MPO MOX-
JIMBICTb CNINIbHOrO ®iHAHCYBAHHS PISHOMAaHITHUX
NpoeKTiB B YKpaiHi.

KeiTeHb

e HBEY 3apeecTpyBaB 3MiHY Ha3Bu i CTaTyTHO-
ro kanitany AT “Kpeout baHk (YkpaiHa)”.

e Kpeout BaHk (YkpaiHa) yknas Yroay 3 EBEPP
(JToHooH) npo y4acTb B [Nporpami ¢piHaHCYBaHHS
MiDXHapOaHOT Topriefi. TepMiH KpeguTyBaHHS —
1 pik.
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January

¢ The Bank made first coupon payment under
bonds of own issue.

e The JSC “Kredyt Bank (Ukraina)”, acting
as an Agent Bank, and the European Bank for
Reconstruction and Development signed a Credit
Agreement, which relates to Bosch Franchise
lending structure. The amount of the credit
facility exceeds USD 12 million. The JSC “Kredyt
Bank (Ukraina)” is the only bank in Ukraine,
which will work under this program.

February

e The Board of Directors of VISA CEMEA
accepted the Bank as an associated member
of international payment system Visa Int. In
autumn the Bank plans to start Visa Electron
cards issue.

e Together with the Ministry of Economics and
European integration of Ukraine, Lviv oblast
administration, General consulate of RP in Lviv
the Bank organised the first meeting of the
Ukrainian part of the joint Working Group on
issues of the Polish-Ukrainian investment co-
operation within the framework of bilateral mixed
Commission on questions of trade and European
integration.

e Working meetings of Bank management with
the delegation of the European bankers headed
by Mr. Frank Jansen, a representative of Belgian
KBC Bank N. V. and vice-president of
Management Board of Kredyt Bank S.A.
(Warsaw) took place in Lviv and Kyiv.

March

e For the second time the Bank has won in
the regional contest “The Investor of the year
2001~ for attraction of the largest investment
into the banking system and active investment
activity in Ukraine.

e Automated Bank System B2 of “CS
company” was introduced.

e The Bank representatives met with the first
vice-president of the European Bank for
Reconstruction and Development Miss Noreen
Doyle. In the course of negotiations an
arrangement was reached about possibility of
joint financing the various projects in Ukraine.

April
e The NBU has registered the change of the
name and amendments to the authorised capital
of the JSC “Kredyt Bank (Ukraina)”.

The Bank has concluded an Agreement with
EBRD (London) about participation in the



TpaBeHb

e Kpumcbka perioHanbHa o¢inis baHky po3no-
Yyana peanisauilo NpPoeKTy BMaadi 3apnnatn 3a
JOMOMOIOI0 MDXKHAPOAHMX MAATiKHUX KapTOK Ha
dipmi “Cotos-Bikrtan JITA”.

e baHnk BigBipaB Hap3sunyanHun i NoBHOBaX-
Hu MNocon Koponisctea benbria n. Mep Kne-
MaH [t00iCCOoH.

YepBeHb

e AT “KpeonTt bBaHk (YkpaiHa)” 3aBepLunB 6ya-
iIBHULITBO HOBOIO MPUMILLIEHHS XMENbHULLbKOT difii
i ypouuncTo npeseHTyBaB Kam’sHeub-Ioginbcbke
BigOiNneHHsa ujei dinii.

e baHk OyB NpeacTaBneHMn Ha 3yCTpidi npe-
3uaeHTiB y Xewysi (MNonbLya).

JInneHb

e VY JlbBOBIi Ha 6a3i [onoBHOro odicy
AT “Kpeout BaHk (YkpaiHa)” BiobyBcs YkpaiHCb-
KO-Bbenbrincbko-Monscbknin Gopym “YkpaiHcb-
Ko-benbriricbka TopriBnsg — MOXIMBOCTI Ans 6enb-
MNCbKMX | YKPaiHCbKMUX KOMMaHin”. Y dopymi
B3s/M yyacTb: npepctaBHuk KBC Bank N.V.
(Benbriga), 3acTynHmuk ronosu npaeniHHa Kredyt
Bank S. A. (Monbwa) n.MPpaHk AHCEH, Topri-
BeJsibHi npeacTtaBHukM benbrii B MNonbLwi i B Yk-
paiHi, Toproeuii KOHcyn MNonblyi y JIbBOBI.

e AT ,Kpegnt BaHk (YkpaiHa)” ycniwHo
30iMCHMB noralweHHs obnirauiri cepii B Ta cnna-
TUB TPETIN KYNMOHHUI NnaTix no obnirauisx cepii
B Ta cepii C BnacHoi ewmicii. O6nirauji 6ynm Bu-
nyLeHi B 6e300KyMeHTapHin Gopmi Tpboma ce-
pisMn MO 4 MJIH. FPH. KOXHa 3i CTPOKOM 06iry 6,
9i 12 micsuiB Ta HOMiIHaNIbHOK OOXIAHICTIO BiAMNO-
BigHO 20%, 21% i 22%. O6nirauii BunyweHi 3
MEeTO 36inbLlUEHHS pecypcHOi 6a3un baHky onsg
diHaHCYBaHHS MPOEKTIB KNIiEHTIB BaHky.

CepneHb

e 5 cepnHga po3nodvana poboTy PiBHeHcbka
dinia AT “Kpeaut baHk (YkpaiHa)”, gka Oyna
BiIkpuTa Ha 6a3i 6e36anaHCcoBOro BiOdieHHs
TepHoninbcbkoi dinii BaHky. BinaineHHs GyHKLU-
ioHyBano 3 xoBTHs 2001 poky.

e 22 cepnHa AT “Kpeant BaHk (YkpaiHa)” ctas
yneHom Acouiauii “KniBcbknii baHkiBCbkUM
cot3”. [ianbHicTb Acouiauii cnpsiMmoBaHa Ha 3a-
XUCT NpaB Ta iHTepeciB iHAHCOBO-KPEANTHUX
YCTaAHOB, aKLOHEPIB Ta iX KJIEHTIB.

e AT “Kpeount BaHk (YkpaiHa)” nepemir y KOH-
KypcCi 6aHKiB 3 KOMMIEKCHOro BaHKIBCLKOrO 06-
cnyroByBaHHs [epxaBHoro doHay CnpusiHHA
MOJTOAIKHOMY XUTNOBOMY OyAiBHULUTBY Mpu
KabiHeTi MiHicTpiB YkpaiHu.

e Biokputo [HApyry JibBiBCbKY @inito
AT “Kpeout Bark (YkpaiHa)”.

Program of international trade financing, with
the lending period of one year.

May

e The Crimean regional branch of the Bank
began to introduce the salary card project at
Soyuz-Victan LTD.

e The Plenipotentiary Ambassador of the
Kingdom of Belgium Pier Cleman Dubisson
visited the Bank.

June

e JSC “Kredyt Bank (Ukraina)” has finished
construction of a new premise for Khmelnitskiy
branch and presented Kamyanetc-Podilskyi
operational unit of this branch.

e JSC “Kredyt Bank (Ukraina)” has been
represented at the presidents meeting in
Rzeszyw (Poland).

July

e A Ukrainian-Belgium-Polish Forum
“Ukrainian and Belgian trading — new
opportunities for Belgium and Ukrainian
companies” was held in the Head Office of Bank
in Lviv. Frank Jansen, a representative of KBC
Bank N.V. (Belgium) and the vice-president of
the Management Board of Kredyt Bank S. A.
(Poland), trade representatives of Belgium in
Poland and Ukraine, Mihal Uzemblo, the Trade
consul of Poland in Lviv, took part in the Forum.
e The JSC “Kredyt Bank (Ukraina)” has repaid
bonds of series “B” and has paid off the third
coupon payment under bonds of series “B”
and series “C” of own issue.

e Bonds were issued in non-materialised form
by three series of UAH 4 million each with the
turnover term of 6, 9 and 12 months and
nominal yield of 20 %, 21 % and 22 %
respectively.

e Bonds’ issue was aimed to increase the
resource base of the Bank, which will be used
for financing the projects of its clients.

August

e On August 5" 2002 Rivne branch of the
Bank was opened on the basis of operational
unit of Ternopil branch, which functioned in
Rivne since October 2001.

e On August 22 the Bank became a member
of the association “Kiev banking union”. The
activity of Association is directed towards
protection the rights and interests of financial
and credit institutions, shareholders and their
clients.

e The JSC “Kredyt Bank (Ukraina)” won in
the competition between the banks on complex
banking service of the State Fund on promoting
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BepeceHb

e 3a OaraTopiyHy niaTpumky ©Oi3Hecy
AT “Kpeont BaHk (YkpaiHa)” 6yno Haropomxe-
HO CneujianbHOLo Bia3Hakow “MeueHaT y 6i3Heci”
Ha LLLOPIYHOMY perioHaIbHOMY KOHKYpPCi “O6nmnyus
MicTa-2002”.

e 26 BepecHs 2002 poKy y CTapOBUHHIN LLEHT-
panbHili YacTuHi JlsBOBa po3noyano poboTy Ma-
nnubke BigaineHHa Ne 1 dpyroi JIbBiBCbKOI @inii
AT “Kpeput BaHk (YkpaiHa)”.

)KoBTeHb

e 3 1 xoBTHa 2002 poky Kpeont BaHk
(Ykpaina) po3noyas emicito BlacHuUx OebeTHux
nnaTixxHux kapTok Visa Electron mixxHapogHoi cu-
ctemun VISA International.

e Ha Il EkoHOMiYHOMY OpyMi 3 NUTaHb PO3-
BUTKY NPUKOPAOHHOro cniBpoGiTHMLTBA Ta “IHBE-
cTuuinHomy apmapky-2002” Kpeont BaHk
(Ykpaina) 6yB npeacrtaBneHMin (K HalycnillHi-
UM IHBECTULINHWIA NPOEKT.

e bank 3anpoBaguB akuiio “logapyHoOK A0
Mukonasa”, B pamMkax akoi @isnyHum ocobam
HagaHO MOXJMBICTb OTPUMATK KPeguT nig, ra-
paHTito NianpMemMcTBa.

Jluctonap,

e bBaHkK BMCTYNMB aHOoeppanTepoM BUMYCKY
obnirauir T30B “PocaH-Arpo”.

e [lIpaBniHHg AT “Kpeaount BaHk (Ykpaina)”
NPUIAHSAAO PiLlEeHHS1 BCTAHOBUTY NEPCOHASIbHI CTU-
neHaii ong kKpawmx CTyOEeHTIB crneuianbHOCTI
“BaHkiBCbka crpaBa” psay JSbBIBCbKUX BULLMX
HaBYasbHNX 3aKnaais.

e Binbynacs npeseHTaujis HOBOrO NPUMILLLEEHHS
Xapkiscbkoi ¢inii AT “KpeanT Bank (Ykpaina)”.

FpyneHb

e Bigbynuca 3MiHM B CTPYKTYpi akuioHepis
AT “Kpeput baHk (YkpaiHa)”. Kredyt Bank S.A.
36iNbLUMB CBOIO yHaCTb Y 3apEECTPOBAHOMY CTa-
TyTHOMY doHgj BaHky 3 52,353% 0o 66,651%.
e 26 rpyoHsa AT “Kpeaont BaHk (Ykpaina)” ypo-
4MCTO BiaKpmB XKunpadiscbke BigaineHHs MNepuwoi
J1bBiBCbKOI inii.
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youth housing construction at the Cabinet of
Ukraine.

e The Second Lviv branch of the JSC
“Kredyt Bank (Ukraina)” was opened.

September

e For the long-term support of business the
Bank has been awarded with the inscription
award “A patron of art in business” at the annual
competition “A City-Face—2002".

e On September 26" 2002 Halytc’ky unit # 1
of the Second Lviv branch of Kredyt Bank
(Ukraina) began to work in the ancient centre
of Lviv.

October

e On October 15t 2002 the Bank started issue
of the own debit payment cards Visa Electron
of the international system VISA International.
e Kredyt Bank (Ukraina) was represented as
the most successful investment project at |l
Economic Forum on development border co-
operation and Investment Fair —2002 held in
Lviv recently.

e The Bank has established the action “A
Gift of St.Nicholas”, thus, providing the individual
clients with the opportunity to get loan under
the guarantee of enterprise they work at.

November

e The Bank has performed an underwriting
of “Rosan - Agro” Ltd bonds issue.

e The Management Board of the Bank passed
a decision to set the personal scholarships
(grants) for the best students studying at the
speciality “Banking” of some higher educational
institutions in Lviv.

e The Bank made a presentation of the new
premise of the Kharkiv branch.

December

¢ Changes took place in structure of
shareholders structure of the Bank. Kredyt Bank
S.A. has increased its participation in the
registered authorised capital of the Bank from
52.353 % up to 66.651 %.

e On 26" of December 2002 Zhydachiv
operational unit of the First Lviv branch was
opened.



OCHOBHI ®IHAHCOBI PE3VJIbTATU AOIAJIbHOCTI BAHKY

FINANCIAL RESULTS OF THE BANK

OcHoBHoO meTo po3sutky AT “Kpegut BaHk
(YkpaiHa)” y 2002 poui 6yno niaBULLEHHS piBHS
edpeKTMBHOCTI AisanbHOCTI BbaHKy 3a paxyHOK
36iNbLLEHHS1 aKTMBHOCTI OnepaLlivi No KpeamTyBaH-
HIO, HAPOLLYBaHHIO OEMO3UTHUX PECYPCIB, 0O6CNy-
rOBYBaHHIO EKCMOPTHO-IMMOPTHMX OnepaLiin, one-
pauin 3 UiHHMMK nanepamMn Ta BNPOBaO)KEHHS
HOBMX TEXHOJIONIN | NPOAYKTIB.

Lle 3Hanwno BinobpaxeHHs nepenyciMm y oTpu-
MaHoMy BaHkoM unctomy npubyTtky B cymi 1 152
TUC. rPH. KpiM TOro JOCArHyTo:

e  30inbLUEHHs BanoTy BanaHcy — Ha 33,8% abo
Ha 217 265 Tnc.rpH. (i3 642 821 TUC.rpH. CTaHOM
Ha 1.01.2002 poky no 860 086 T1UC.rpH. CTaHOM
Ha 01.01.2003 poky);

e 3pPOCTaHHS KpeauTHoro noptdento baHky Ha
60,6% abo Ha 222 028 Tuc.rpH. (oo 588 317
TnC. rpH. Ha 01.01.2003 poky);

e  3POCTaHHS KOLUTIB KMIEHTIB (MOTOYHUX i CTPO-
KOBMX geno3uTiB) Ha 45,8% (i3 423 025 Tuc.rpH.
ctaHom Ha 01.01.2002 poky go 616 640 Tuc.rpH.
ctaHom Ha 01.01.2003 poky);

e 30inblUeHHs onepaLliHoro goxoay Ha 70,2%
(i3 47 385 Tnc.rpH. ctaHom Ha 01.01.2002 poky
0o 80 644 Tnc.rpH. ctaHom Ha 01.01.2003 poky).
OTpuMaHi pesynbTat NigTBEPAXYIOTb, LLO
AT “Kpeont Bank (YkpaiHa)” — ue GaHKiBCbka
CTPYKTYpa, 9Kka OMHaMiYHO PO3BMBAETbCH, PO3-
LUMPIOE YHIBEpPCaNbHICTb PiHAHCOBOI AiANbHOCTI,
30epirato4um iMigx 6e3nedHoi, HagjinHoi, NPO30pPOoi
diHAHCOBOT IHCTUTYLIT 3 BENMKOIO OO0BIPOIO Y
KJTIEHTIB | MapTHepIB.

XapakTtepucTuKa aKkTuBiB

3pocTaHHsa akTueiB baHky Ha 33,8% ctano pe-
3ynNbTaToM 30iNbLUEHHS, Nepeaycim, oocariB kpe-
auTyBaHHs. Tak, ctaHom Ha 01.01.2002 poky nu-
TOMa Bara KpeauTiB B 3arasibHiii CTPYKTYpi ak-
TnBiB cTaHoBuna 68%. CTpykTypa akTuBiB MoO-
Kpawmnacb K 3 TOYKM 30pYy NiKBIAHOCTI, TaK i
NpuBYTKOBOCTI, WO CNpusno 3abe3neyvyeHHto
diHaHCOBOI CTabINbHOCTI.

XapakTtepucrtuka 3060B’93aHb

OCHOBHUM OyxepenoM QiHaHCYBaHHSA OisiNIbHOCTI
Banky B 2002 pouj 6ynu KOWTU KITIEHTIB (MOTOYHI
i CTPOKOBI AEN03uTK), AKi Ppas3oM i3 KoLuTamm GaHKiB
Ha 01.01.2003 poky cknanm 84% 3aranbHoi cymun
3000B’'a3aHb AT “KpeguT BaHk (Ykpaina)”.
Pi4HWI NpUpPICT NOTOYHMX | CTPOKOBUX OEMO3UTIB
y 2002 pouj cknas 193 615 Tnc.rpH., abo 45,8%,
LLLO CBIiAYNTb MPO 3POCTaHHS O0BIPU Ta 3MILHEH-
He iMimky AT “KpeguT BaHk (Ykpaina)”.
Be3yMOBHO NO3UTUBHOIO 3MIHOIO B CTPYKTYPI 30-
60B’A3aHb € 36iNbLUEHHS BNaCHOro kanitany baHky
B 2002 pouj Ha 66 477 Tnc.rpH., abo Ha 115,5%,
Lo NiaTBEPOKYE CTabiNbHICTb PO3BUTKY BaHky.

The principal aim of the Bank’s development in
2002 was the increase of efficiency level of
Bank’s performance at the expense of increase
of credit operations, escalating of depositary
resources, service of export-import transactions,
operations with securities and introduction of
new technologies and products.

This primarily resulted in the net profit received
by the Bank in the amount of UAH 1,152
thousand, and besides:

e Increase of the total assets by 33.8% or by
UAH 217,265 thousand (from UAH 642,821
thousand as of January 1512002 up to

UAH 860,086 thousand as of January 15t 2003);
e Increase of Bank’s credit portfolio by 60.6%
or by UAH 222,028 thousand (up to

UAH 588,317 thousand as of January 15t 2003);
e Increase of clients’ investments (the current
and term deposits) by 45.8% (from

UAH 423,025 thousand as of January 1st 2002
up to UAH 616,640 thousand UAH as of January
15t 2003);

e Increase in the operating income by 70.2%
(from UAH 47,385 thousand as of January 1%
2002 up to UAH 80,644 thousand as of January
15t 2008).

The results show that the Bank is a dynamically
developing structure, which expands universality
of financial activity, saving the reputation of safe,
reliable, transparent financial institution with big
trust of clients and partners.

Assets Description

Increase of assets of Bank by 33.8% resulted
primarily from lending volume growth. As of
January 1st 2002 the share of loans in the
general composition of assets represented 68%.
The assets structure has improved in the term
of both liquidity and profitability, which favored
the Bank’s financial stability.

Liabilities Description

The main source of financing the Bank activity
in 2002 were means the clients’ funds (the
current and term deposits) which, together with
the bank’s funds represented 84 % of a total
amount of sum of liabilities as of January
15t 2008.

The annual gain of current and term deposits
in 2002 totaled UAH 193,615 thousand or
45.8%, which shows a growth of confidence
towards the Bank and strengthening its image.
The positive factor in structure of liabilities is
that the equity of the Bank in 2002 has increased
by UAH 66,477 thousand or by 115.5% and
confirms stability of development of the Bank.
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CtpykTypa akTuBiB (TUC. IPH.)
Assets structure (thous.UAH)

Kowtu ta 3anvwkn B HEY

1 Cash and due from the NBU 48 492 6%

5 Kowutu B iHLMX 6aHKax 91 469 11%
Funds with other banks 0

3 JlepxxaBHi obnirayii BHyTPILLHBOI AepXaBHOI No3vku 10 875 19
State bonds of internal state loan 0
Kpeantun, HagaHi KiieHTam

4 Loans extended to clients 588 317 68%
IHBECTULIVHI LIHHI nanepu

5 Investment securities 24 407 3%
MartepianbHi Ta HemaTepiasbHi akTBU

6 Tangible and intangible assets 82111 9%
IHLI akTBUM

7 Other assets 14 415 2%

8 Ycboro aktuBiB 860 086 100%

Total assets

Kotutn ta 3anviku B HBY
Jl Cash and due from the NBU

Kowitn B iHLLIMX 6aHKax
$8l Funds with other banks
- JlepxaBHi ob6irauii BHyTPILLHLOT

ZAep>KaBHOI Mo3uku
State bonds of internal state loan

68% Kpeautn, HagaHi KinieHTam
Loans extended to clients

- IHBECTULIVIHI LiHHI nanepu
Investment securities
9% MartepianbHi Ta HemarepiasbHi akTmsu
Tangible and intangible assets

IHLWIi akTnBm
0,
- Other assets
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CtpykTypa nacmsiB (TUC. IPH.)
Liabilities structure (thous.UAH)

Kowitn 6aHkiB

1 Liabilities due to banks 103 320 12%
2 ZZLE’/%;; iggg?o clients 616 640 2%
Bl 2o kaniman 124 038 14%
4 brsosoasais o | 2%

Ycboro 30608°a3aHb 860 086 100%

Total liabilities

72%

14%

100%

A il L

XapakTtepuctuka goxoais i BUTpar

Cyma onepauinHoro goxoay, otpMmMmaHoro ban-
kom y 2002 poui cknana 80 644 TWUC.IFpH.,LWO
NepeBULLYE aHaNOT4YHNM NOKAa3HUK OTPUMaHOIro
onepauinHoro goxony 2001 poky Ha 33 259
TUC.TPH., abo Ha 70,2%. Y 2002 p oTpMmMaHO
OinblLLe YNCTOro NPoLEHTHOro goxoay Ha 20 267
TUC.ITPH, YNCTOro KOMICINHOro goxo4y — Ha
7 401 TUC.MpH., OOXOAY Big, TOPriBeNbHUX One-
pauii — Ha 4 226 TUC.rpH.
3aranbHOo-agMiHICTPaTUBHI BUTPATK Y 3BITHOMY
poLj 3aiMCHIOBANIMCb B MeXax CyM, 3aTBepaxe-
HUX iHaHCOBUM MaHOM BaHky.

Cyma onepauiiiHoro npmbyTky, OTPMMaHOro
AT “KpeanT baHk (YkpaiHa)” B 2002 poui, ckna-
na 24391 Tuc.rpH., 3 akoi 19 417 Tuc.rpH. 6yno
CrnpsiMoBaHO Ha GOpMyBaHHS pPe3epBiB i
3839 Tuc.rpH. Ha cnnarty nogaTky Ha NPUOYTOK.
Cyma uncrtoro npubyTtky cknana 1152 tuc.rpH.
npun BennunHi 201,4 TC.rpH., 3aTBEPOXEHIN Y

Koty 6aHkiB
Liabilities due to banks

Kowitn knieHTiB )
Liabilities due to clients

BrnacHuii kanitan
Equity

IHLWIi 3060B’s93aHHS
Other liabilities

Ycboro 3060B’s13aHb
Total liabilities

Profit and Loss Description

The amount of the operational income received
by the Bank in 2002 represented UAH 80,644
thousand, which exceeds the operational
income of 2001 by UAH 33,259 thousand or
by 70.2%. The net interest income increased
by UAH 20,267 thousand, net commission
income — by UAH 7,401 thousand, trading
income — by UAH 4,226 thousand respectively.
The general administrative expenses in 2002
did not exceed the amounts provided for in the
Bank’s financial plan.

The amount of operating profit of the Bank
received in 2002, totaled UAH 24,391 thousand,
out of which UAH 19,417 thousand were
allocated to form reserves and UAH 3,839
thousand used as a payment for the income
tax.

The sum of net profit totaled UAH 1,152
thousand as compared to the forecasted UAH
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diHaHcoBomy nnaHi Ha 2002 pik.

BaHk y 2002 poui NOBHICTIO i CBOEYACHO BUKO-
HaB Bumorn HBY no ¢dopmyBaHHIO pe3epsis nig,
nebiTopcbky 3ab60proBaHiCTb Ta CyMHiBHY 3a60p-
rOBaHICTb 32 HAPaxOBaHVMW LOXOOAMM.

201.4 thousand by the financial plan for the
year 2002.

In 2002 the Bank fulfilled completely the NBU
requirements for establishing reserves under
debtor indebtedness and doubtful indebtedness

under the incomes accrued.

BAJIAHCOBMUM 3BIT
BALANCE SHEET

Psagok HavimeHyBaHHSI cTatTi 2002 p.,tnc.rpH. 2001p.,tuc.rpH. | Temn pocty 2002/2001,%
No Item description 2002, UAH, thous. 2001, UAH, thous. Growth rate 2002/2001, %
AKTUBU
ASSETS
Kowtn ta 3anvwkm B HBY
1 Cash and due from the NBU 48 492 94 729 51,19
Kotwutu B iHLLIMX 6aHKax
2 Funds with other banks 91469 84 266 108,55
3 JepxxaBHi obiradii BHyTPILLUHbOT
Aep>xaBHOI Mo3viku L
State bonds of internal state loan 10 875 10875
Kpeantu, HaaaHi KnieHTam
4 Loans extended to clients 588 317 366 289 160,62
IHBeCTULIVIHI LiHHI narnepu
5 Investment secursties 24 407 1449 1684,40
MarepiasibHi Ta HemartepiasibH akTuBy
6 Tang/[l))/e and intangible assets 82 111 57 569 142,63
IHLLIi akTnBYu
7 Other assets 14415 38 519 37,42
Ycboro aktusiB
8 Total assets 860 086 642 821 133,80
30B60B'SA3AHHS
LIABILITIES
Kotutu 6aHkiB
9 Liabilities due to banks 103 320 80 272 128,71
KoLt knieHTIB
10 Liabilities due to clients 616 640 423 025 145,77
IHLLi 3000B’13aHHSI
11/ Other liabilities 16 088 81963 19,63
12| Ycbro 30608 a3aHb 736 048 585 260 125,76
Total liabilities
BJIACHWI KAMITAJT
EQUITY
CratyTHuvi kanitan
13 Authorised fund 143 549 75 087 191,18
AKUIT, BUKYrJIeHi y akuioHepiB _ _
14 Shares repurchased from shareholders 91 44 206,82
EmiciviHi pisHuLi
15 Issue difference 27 2034 1,33
Pesepsu
16 Reserves 1196 1165 102,66
36UTKN MUHYINX POKIB
17 | Taot years 105565 -21 795 -20 681 105,39
Heposnoainexnnii npnbyTok .
18 Retained profit 1152 115200
Ycboro BnacHoro kanitany
19 Total equity 124 038 57 561 215,49
20| ¥ceoro nacusis 860 086 642 821 133,80

Total liabilities
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3BIT NMPO NMPUBYTKU TA SBUTKHU
PROFIT AND LOSS STATEMENT

Psnok HarimeHyBaHHS CTaTTi 2002p.,tuc.rpH. |2001p.,tuc.rpH. . Temn pocty 2002/2001,%
Ne Item Description 2002, UAH, thous.2001, UAH, thous.| Growth rate 2002/2001,%
| e Ao 106553 66746
12| [JRoUeHTH BToaTH -62 456 -42 936 145,46
1 gl npoden T A0xiA 44 077 25 810 185,12
21 Eggsicﬂkc’!mgéqrg)r#ssions earned 29 569 21059 140,41
22 Eggsicngg ggﬁr%gsions paid ~3879 2770 140,04
2 | Neiets ol Boncatycamings 25090 18289 14047
3 i rade moome. 4O 9179 4953 185,52
4| Giher opéraiing income.” 1698 538 209,91
5| Operating mcome. 80 644 47385 17019
6| Lormeral adminsiraive expenses. 33689 21180 19,06
7| pampary o o -22 564 -12 018 187,75
8 | Ineome from raneactions 24 391 14 187 171,93
10 Dpuehion A0 nomanveanna | 4 o74
11] Pogaron ua npuGyTox s 839
12] JPeYTox T CTORGTRYSAR 1135
13 Hengape,q6a_'-leHi aoxoau 17

Accidental income
14 YucTuit npnbyTok 1152 308

Net income
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YnpaBniHHa pu3nkamu, 3ab6e3ne4vyeHHsd
nikBigHOCTI

BaHkiBCbka cripaBa 3a CBOEK CYTTIO MOB’'A3aHa
3 PU3MKOM, KU BaHKN HamaraiTbCs KOMIMEH-
cyBaTM B MPOUECI CBOEI AisNbHOCTI. Pusnk —
MEHEeKMEHT, TOOTO ynpaBfiHHA PU3NKOM, LEe
npouec, 3a AONMOMOrow akoro baHk BusaBnse
pU3NK, OA€ NOMY KifibKiCHY OLiHKY, KOHTPOJIOE
MOro Ta 34iNMCHIOE MOr0 MOHITOPUHT. PU3nk — ue
MMOBIpHICTb 301TKIB 6e3nocepenHbo Yepesa BTpa-
Ty HagxooKeHb abo kanitany, abo onocepenko-
BaHO yepes pakTopu, ki 0OMeXyoTb 30aTHICTb
yCTaHOBW BUKOHYyBaTW CBOi 3aBAaHHs. Taki dpak-
TOpW HapaxalTb BbaHK Ha pU3nK, 0BMEXYUN
oro 3paTtHicTb 6e3nepepBHO 3ajiCHIOBATM One-
pauii abo BUKOPUCTOBYBATU MOXJIMBOCTI OO0
PO3LUMPEHHSA Ta BAOCKOHANIEHHSI CBOro Gi3Hecy.
B AT “Kpegut Bbank (Ykpaina)” BuAaineHo oc-
HOBHI MPUHLUMNN, 9KUM BigNOBigae cucrema yn-
PaBiHHA PU3VKOM i Ha siKi CNMPaETbCS ynpas-
iHHS PU3MKOM Ha BCiX OPraHi3aujinHuX pPiBHAX:

e 3arasibHi MOMIOXEHHS LWOA0 YNPaBAiHHA pU-
3MKkamMun (NopsaoK BUSIBAEHHS PU3NKY, MOro
KiNibKiCHa OLiHKa, MOHITOPUHI, KOHTPOJIb) BU3-
Ha4alTbCH BULLMM KepPiBHULTBOM ([paBniHHAM
BaHky, KomiTeTom ynpasniHHS akTmeBamm i nacu-
Bamu (KYAIT)) ons BCix OpraHi3auimiHmUX PiBHIB i
BCiX BUAIB OisIbHOCTI;

e bBaHk mae edekTnBHy iHOPACTPYKTYPY 414
yNpaBAiHHA PU3NKOM;

e  YMPaBNiHHA PU3NKOM 3AjMCHIOETLCA NOCAIO0B-
HO Ta Y3ro[)KEeHO Ha BCiX OpraHi3aLinHnX PiBHSX;
e Migpo3ninu, ski BUKOHYKOTb OaHKIBCbKi one-
pauji, HeCcyTb BiOMOBIOA/bHICTb 3a yMNpaBJliHHSA
pu3nkKamMu, siki NOB’A3aHi 3 IXHbOIO AiSNbHICTIO B
Mexax iX KOMNEeTEHTHOCTI;

e 719 BCiX BUAIB PU3NKY BUKOPUCTOBYETLCS
KiflbKiCHa Ta siKiCHa OLujiHKa PU3NKY;

e BCi pesynbTaTu OLiHKM PU3NKIB NEPEBIPAIOTbL-
CS i NiATBEPAKYIOTLCS HE3aNEXHUMU NepeBsipka-
MU;

e Ha BUMAAOK HernepeabavyeHnx CUTyauin po3-
po6neHi aBapiliHi nnaHu.

KoHTponb 3a 6aHKIBCbKVMMK pU3nkamMu — Lie OAVH
3 HamBaxMBILLIMX (PaKTOPIB, L0 BU3HAYAE NPU-
OyTKOBICTb BaHky B HANBANXKYIN NepCrneKkTuBi.
YnpaBniHHg 6aHKIBCbKUMUW pU3MKaMm € OOHUM i3
KJIIOYOBUX E€JIEMEHTIB cTpaTerii po3BUTKY
AT “Kpegut bank (YkpaiHa)”. 3 MeTol CTBO-
PEHHS MaKCMasnbHO epEeKTUBHOI cucTtemMmn yn-
paBfiHHA pU3VKamMu y 3BITHOMY POLi MPOOOBXY-
Basiacy LjinecnpsMmoBaHa poboTa 3 ya0CKOHaNneH-
HA CUCTEM OLiHKW, aHanidy i ynpaBniHHA ycima
BUuaamMn pusukie. Ha ceorogHi baHk peanisye
KOMMJIEKC npoueayp 3 ynpasiiHHA pU3nKamu,
BUKOPUCTOBYIOHYM MPOMO3uLii Ta pekoMeHaalii
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Risk Management, maintenance of
liquidity

Banking is inherently connected with risk, which
banks try to compensate in their activity. Risk
management is a process with help of which
the Bank reveals a risk, makes a quantitative
valuation, supervises and carries out monitoring
of it. Risk is a probability of losses directly through
loss of receipts or funds, or indirectly, with the
help of factors, which limit the ability of the
institution to carry out its performance. Such
factors expose the Bank to risk, do not allow it
to carry out operations continuously or to use
opportunities related to the expansion and
improvements of its business.

The Bank has underlined several main principles
for the risk management, which are applied at
all organisational levels, namely:

e General regulations concerning
management of risks (the order of revealing of
risk, its quantitative valuation, monitoring,
control) are determined by the top management
(Board of Bank, Assets and Liabilities
Management Committee (ALCO)) for all
organizational levels and all types of activity;

e The Bank has an effective infrastructure in
place for management of risk;

¢ Management of risk is carried out
consistently and in coordination on all
organizational levels;

e Structural units, which carry out bank
operations, bear the responsibility for
management of risks, which are connected with
their activity within the limits of their
competence;

e For all kinds of risk quantitative and
qualitative evaluation of risk is used;

e All results of risk ratings are reviewed and
confirmed by the independent inspection;

¢ In the event of unforeseen situations the
emergency plans are developed.

The control over Bank risks is one of the major
factors, which determine the profitability of the
Bank for the nearest future. Management of
bank risks is one of key elements of strategy of
development of the JSC “Kredyt Bank (Ukraina)”.
With the aim of creation the maximum effective
system of risks management in financial year,
the Bank continued its work on improvement
the systems of valuation, analyzing and
management of all types of risks. Today the
Bank realizes a complex of procedures on
management of risks, using proposals and
recommendations of Bazel Committee and other
international organizations related to the control
over the bank’s performance. Methods of



BazenbCcbkoro Komitety 1 iHWnMX MiXKHapOOHMX
opraHisauin wono KOHTPOM 3a BbaHKiBCbKOK
LisNbHICTIO. MeToau OUIHKK Ta KOHTPOSTIO PU3KIKIB
B BaHky BNpoBamkeHi 3rigHO 3 BUMOramm iHO-
3EeMHWX iHBECTOPIB Ta MNOBHICTIO Y3rO4XXyThCH 3
MiXXHapOAHUMN CTaHAapPTaMM.

AHanis Ta ouiHKa pU3nNKIB KOHCOMIAYETbCS MO
rpyni KBC (Benbrid) Ha OCHOBIi MiXXHapOaHWUX
npoueayp Ta cTaHaapTiB, Wo 3abe3neyye edek-
TUBHE PO3MILLEHHS KaniTasy 3 BpaxyBaHHSAM iHTe-
peciB akLiOHEPIB Ta 3axX1CTy BKNaAHVKIB BaHky.
B ymoBax BMCOKMX TemniB POCTY KPEOMUTHOro
noptdens Benmka ysara npuainsaeTscs KpeamT-
HUM pusnkam. B AT “Kpegut baHk (YkpaiHa)”
JenapTamMeHTOM KpeamTHUX PU3NKIB CTBOPEHA
LeHTpanisoBaHa cuctemMa KOHTPOJIIO | KepyBaH-
HA KPpeaMTHUMMK pU3nkKamu, Lo BKIIKOHaE B cebe
KOMIMIEKCHY OLjiHKY (PiIHAHCOBOro CTaHy i BU3-
HAYE€HHSA KPeaAUTHOrO PEeNTUHIY Pi3HMX KOHTpa-
reHTiB baHky, CTBOPEHHS pe3epBsiB oig NOKPUTTS
KPeOUTHOro pu3nky, Bumora 3abe3nevyeHocTi
KpeamTiB Ta iX LiJIbOBOro BMKOPUCTAHHS, MOHI-
TOPVIHI 3 HAOAHVX KPEOUTHMX NPOAYKTIB, AVBEP-
cudikauis KpeanTHOro NnopTdento.

Oco6n1Be 3HaYEHHS HAAAETHLCS YNPaBJIiHHIO PU-
3MKOM NiKBIAHOCTI. B pamkax ynpasniHHS pn3n-
Kamun npu GpopMyBaHHi akTuBIB BbaHk niaTprmye
[OCTaTHIN piBeHb NiKBiAHOCTI, Mae 36anaHcoBa-
HY CTPYKTYPY aKTMBIB i MacuBiB LWOA0 CTPOKIB i
BUAOIB BanoT, 3abe3nedye HeoOXigHMN piBEHb
amBepcundikoBaHOCTI N0 rany3sx, KiieHTax i po3-
Mipax iHBECTULLIN.

YnpaBniHHA PU3NKOM MNPOLLEHTHOI CTaBKM
3aincHioeTbed 3a gonomoroto VAR-metogonorii
Ta GAP-aHanizy. baHKoM po3pobNsaeTbCa MeTo-
OuvKa o0 niMiTyBaHHSA 06cAriB iHBECTULLIMHNX i
[OBrOCTPOKOBUX akTUBIB, BCTAHOBJIEHHS OOMe-
XEHb LLOAO CTPYKTYPU NopThento UiHHMX na-
rnepiB, a TakoX 3OINCHEHHS EAVMHOT MPOLLEHTHOI
NoniTUKN. ICHyto4a CTpyKTypa 6anaHcy OocuTb
CTilka Woa0 3MiHV PUHKOBUX CTaBOK.

AT “KpeonT BaHk (YkpaiHa)” 34inCHIOE BUBaxe-
HY MOMITWUKY B ynpasfiHHI BaJlOTHAMKU pU3MKa-
Mu. Bci onepadii 3 BaniOTHUMK KOLUTaMU NiMITYy-
I0TbCS | pernaMmeHTOBaHi BHYTPILUHIMUY iHCTPYKLLi-
amMn baHky, IHCTpyKUisMK, AOBEAEHUMW CTpaTe-
rivHMMm iHBectopamu baHky. Cyma BantoTHOro
pr3KnKy BaHKy OLHIOETBECSH | KOHTPOAKETLCS NPU
HOPMasibHUX i KPU30BUX YMOBaxX (PYHKLOHYBaH-
HS BaJIIOTHOrO PUHKY YKpaiHW.

306inbLIeHHsa 0bcary onepaLin, PO3BUTOK HOBUX
HanpsMKiB POOOTU, BNPOBAOXKEHHS CYYaCHUX
6aHKiIBCbKMX MPOAyKTiB NOTPebye 3aCTOCYyBaHHS
[00aTKOBMX 3aX04iB OO0 3HMXKEHHS onepaLlin-
HUX PU3KKIB i NPOBeAEHHS POOIT i3 3abe3neyeH-
HS eKOHOMIYHOI Ta iHpopMauiiiHOi 6e3nekn baH-
Ky. 3 METO0 MiHiMi3aLji onepauiiHnX pU3nKiB y
AT "Kpeant Bark (YkpaiHa)” noCTiMHO ya0CKO-

valuation and controlling of risks in the Bank
are established in accordance with the
requirements of foreign investors and fully
complied with the international standards.

The analysis and valuation of risks is
consolidated under the KBC group (Belgium)
on the basis of the international procedures
and standards that provide effective
accommodation of the capital in view of
interests of the shareholders and protection of
investors of Bank.

In the conditions of high growth rates of the
credit portfolio big attention is allocated to credit
risks. In the Department of Credit Risks the
centralized system of monitoring and
management of credit risks has been created.
It includes a complex valuation of financial status
and determination of a credit valuation of
different contractors of the Bank, creation of
reserves for covering the credit risk, the
requirement for security of credits and their
target use, monitoring from the given credit
products, diversification of a credit portfolio.
Special attention is paid to the liquidity risk
management. Within the management of risks
at formation of assets the Bank maintains a
sufficient level of liquidity, keeps the balanced
structure of assets and liabilities related to terms
and types of currencies, provides a necessary
level of diversification on areas, clients and sizes
of investments.

Interest rate risk management is carried out
with the help of VAR methodology and GAP
analysis. At this time in the Bank the technique
concerning limitation of volumes of investment
and long-term assets, an establishment of
restrictions with regard to the structure of the
securities portfolio and also carrying out by the
Bank of a uniform interest policy is developed.
Existing structure of balance is rather stable in
the light of change of market rates.

The Bank carries out prudent policy in
management of currency risks. All transactions
with currency are limited and regulated by the
internal Bank regulations and instructions
approved by strategic investors of the Bank.
The amount of the currency risk amount is
evaluated and supervised under normal and
crisis conditions of performance of the currency
market of Ukraine.

The increase in volume of operations,
development of new directions of work,
introduction of modern bank’s products requires
the use of additional measures concerning
reduction in operational risks and economic and
informational safety of the Bank. In order to
minimize the operational risks, the Bank
constantly improves the techniques of
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HaIOIOTLCS TEXHOOT I MPOXOMKEHHS AOKYMEHTIB,
3OINCHIOETLCS KOHTPOJIb MPOBEAEHHS OnepaLii i
nnaTtexie, BBeOEeHa perynspHa njiaHosa giarHo-
CTMKa KOMM’IOTEPHOr0 yCTaTKyBaHHS i Iporpam-
HOro 3abeaneyeHHs. 3Ha4YHO 3pic CTyNiHb 3axu-
weHocTi baHKy, 6e3neka ©OaHKIBCbKUX TEXHO-
JI0TiN, sKi BUKOPUCTOBYIOTLCH, i CUCTEM E€51EKT-
POHHMX PO3PaxXyHKIB.
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documents turnover, carries out control over
operations and payments being made,
introduces a regular scheduled diagnostics of
the computer equipment and the software. The
level of protection of the Bank, safety of Bank
technologies, which are used, and systems of
electronic settlements have considerably
increased.



PO3BUTOK KOPMOPATUBHOIO BAHKIBCbKOIo BISHECY

BANK CORPORATE BUSINESS DEVELOPMENT

KpeaounTtHo-iHBeCTUUiiHA AifNbHICTb

3a gaHnmum HaujoHanbHoro baHky Ykpainu, mak-
POEKOHOMIYHI 3MiHW, WO BiOOYyMCca 3a OCTaHHI
POKN, NO3UTUBHO BMAMBANW Ha OigNbHICTb GaHKiB
B 2002 pouj, cnpusny 3pOCTaHHIO akTUBHNX One-
paujii 6aHkiB, 0bcariB KpeauTyBaHHA GaHkamu
peanbHOro cekTtopa eKOHOMIKW, a TakoX Nigsu-
LLEHHIO PiBHA KaniTanisauii 6aHKiBCbKOiI cucte-
MU YkpaiHu. OCHOBHi MOKa3HUKWN AOisfIbHOCTI
H6aHkiB y 2002 pouj — akTmBWK, Kanitan, 3060B’A-
3aHHS] 3pocTany BULLIMMM Temnamu, Hix y 2001
pouij.

MNiaBMLLEHHS CTabiNbHOCTI 6aHKIB XapakTepu3yeTb-
CSl | AKICHMMM 3MiHAMW Yy OMHaMIL Ta CTPYKTYpi
akTuMBIiB BaHkiB. ¥ nopiBHAHHI 3 01.01.2000 p. ak-
TNBK 30iNbIMANCA B 2,4 pasun, KpeauTHUI nopT-
denb — B 3,1 pasu, Npu LpOMy BU-Nepesxaioym-
MU TeMNamMy 3pocTanun OOB-rOCTPOKOBI Kpeau-
TN, 9Ki 36inbwmnucs B 4 pasu. Bce ue cTeopio-
Basio HEOOXiAHI YMOBW A1 eKOHOMIYHOIO 3P0C-
TaHHS B YKpaiHi i CBIOYNTb MPO NOCUMIIEHHA MNO-
3UTUBHOIO BNIMBY 6aHKIBCbKOi CUCTEMIN Ha COLL-
ialbHO-EKOHOMIYHUIN PO3BUTOK YKpaiHu.
P0o3BUTOK KpeaUTHO-IHBECTULINHOI Aisi/IbHOCTI
AT "Kpeout baHk (YkpaiHa)” npoTtdarom 2002 p.
y Linomy Bignoeigae 3aranbHOOaHKIBCbKUM TeH-
JeHuiam. lMpiopnTeTHUM HanpPsMKOM akTUBHUX
onepauiii baHky y 3BiTHOMY nepioaji 6yno Hapo-
LLEHHA KOMEPLUIMHOro KpeauTyBaHHS KJIEHTIB —
IopPUONYHNX Ta QI3NYHKMX OCID.

3okpema, 3a ctaHoMm Ha 01.01.2003 p. kpeanT-
HU nopTdenb baHky cknar 602 317,30 TUC.IPH.
Bin6byBaeTbcs nepemMillieHHs akLEeHTIB KpeanTHOI

Credit-Investment activity

As the data of National bank of Ukraine shows,
the macroeconomic changes, which took place
for the last couple of years, have positively
influenced activity of banks in 2002, favored
the increase of active operations of banks,
volumes of crediting by banks of the real sector
of economy, and also increase of the level of
capitalization of bank system of Ukraine. The
main parameters of banks activity in 2002 -
assets, capital and obligations grew at higher
rates, than in 2001.

Increase of stability of banks is characterized
also by qualitative changes in dynamics and
structure of assets of the banks. In comparison
with January 15t 2000 the assets have increased
2.4 times, credit portfolio - 3.1 times, long-term
credits, which have increased 4 times, grew at
outstripping rates. All this created necessary
conditions for economic growth in Ukraine and
testified strengthening of positive influence of
bank system on social and economic
development of Ukraine.

Development of credit investment activity the
Bank in 2002 corresponded to general bank
tendencies as a whole. The priority direction of
active operations of the Bank in the accounting
period was escalating commercial crediting of
clients - legal entities and individuals.

In particular, as of January 2003 the loan
portfolio of Bank has made UAH 602,317.30
thousand.

AuvHamika kpegutHoro noprdena y 1997-2002 pokax (rpH.)

Credit portfolio dynamics in 1997-2002 (UAH)
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nisnbHOCTI y CxigHuin perioH YkpaiHu, BHacnigok  There is a shift of emphasis of credit activity to
4oro nMToma Bara kpegutHoro noptdento po3-  the east of Ukraine, owing to that the specific
TawoBaHMX Tam @inii y 3aranbHih 3aboprosa-  weight of the credit portfolio of the branches
HocTi 3pocna 3 27,19% po 31,10%. located there under the position of general debt
have increased from 27.19% up to 31.10%.

AvHamika kpeauTHoro noptdensa y po3pisi perioHie YkpaiHu
Credit portfolio dynamics by the regions of Ukraine

01. 01. 2002 Cxin, 01. 01. 2003 Cxin,
- East - East

A 3axin A 3axig
West ‘ West

Mpotarom 2002 poky nocnigoBHo 3poctana  During 2002 the amount of credit operations
KifIbKiCTb KpEOUTHUX onepauii: KinbkicTe kpegutie  consistently grew: the amount of credits in the
y noptdeni baHky 3pocna npotarom poky 3 1808  portfolio of Bank has increased during one year
0o 4955, y 1.4. kpeauTiB disnyHMx ocid —3 966  from 1,808 up to 4,955, including credits of
0o 3671, kpeauTis lopuandHnx ocio — 3 842 no  individual clients — from 966 up to 3,671, credits

|| N
vl

1284. of corporate clients - from 842 up to 1,284.
MepeBaxHa OinbwicTe No3myanbHUKiB BaHky  The overwhelming majority of debtors of Bank
— ue mani nignpuemcTea. are small enterprises.

CTpykTypa KpeautHoro noprtdens 3a BMaamMmm no3vyasbHUKIB
Structure of the credit portfolio by the types of borrowers

Mani nignpvemcraa
Small enterprise

lMignpuvemui, Lo 3AiKCHIOTb AiS/IbHICTb

|11 515174 6e3 CTBOpeHHS topuan4HoOi ocobu
Enterprises which carry out activity without creation of legal entity

AepxaBHi Ta AepxxaBHi KOMyHaslbHI MiAnpuemMcTaa
IAPACN (v 7. u. GroaxeTHi) ) ) )
State and state municipal enterprises (including budgetary)

HekomepuitiHi opraHisauii (y T. 4. 06’eaHaHHsI. rpoMaasiH,
- PO CrIIKOBI OpraHi3aLyi acoLyaLyii, TBop4i Criiykui i T.11.)
Non-commercial organisations (including union of citizen,
‘ trade unions, associations, creative unions)

m /1 ‘ lianpuemcTBa, cCTBOPEHi HepesuaeHTamu (y T. 4. MigrnpuemMcrea
Hepe3uaeHTIB) rniarnpuemMcTBa 3a y4acTio iIHO3EeMHOro Karirasay
H‘ Enterprises established by non-residents (enterprises non- residents
”H including), enterprise with the participation of the foreign capital
14,33% Besnuki ninnpuemcraa
Large enterprises

CepenHi nignpuemcTBa
9,45% Medium enterprises

Manysesa cTpyKkTypa kpeamtHoro noptdpena AT  The branch structure of the credit portfolio of
"Kpeant baHk (YkpaiHa)” 3a cTtaHom Ha the JSC "Kredyt Bank (Ukraina)” as of January
01.01.2003 p., B OCHOBHOMY, xapakTepHa gna 2003 is, basically, peculiar for the majority of
GinblocTi 6aHkiB YkpaiHu: y Hin nepeBaxatoTb  Ukrainian banks: loans to trade enterprises
KpeouTn, HagaHi nignpuemMcTBam TOpriBenbHOI  prevail.

ranysi.
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FanyseBa cTpykTypa KpeauTtHoro noprtdens

Structure of credit portfolio by branches of economy

[2o]
(2]
31,32%
19,29%

13,65%

8,05%

4,36%

4,13%

BaHKk HapaBaB KpeaumTu, nNepeBaxHo,
nianpuemMcTBam KOIEKTUBHOI HOPMU BNIACHOCTI.

XimiuHe BUPOGHULITBO
Chemical manufacture

IHauBiAyanbHi nocnyru
Individual services

JocnigxeHHs i po3pobku
Research and development

TekcTu/ibHa MPOMUCIIOBICTb
Textile industry

l'ypToBa Toprisns i NOcCepenHuLTBO B TOPriBi
Wholesale trade and intermediary in trade

Xapyosa npomuCIIOBICTb
Food-processing industry

IHLwi
Other assets

Cinbcbke rocrnoaapcTBo i NOCayry rnos’a3ami 3 HUM
Agriculture and related services

Po3apibHa TopriBisi mo6yToBMMM TOBapamu i ix pemMOHT
Retail trade with household goods

[ocnyru, 1o HanaTbCS PUANYHUM 0cobam
Tangible and intangible assets

Toprig/isi TP@HCOPTHUMU 3aC06amMu Ta iX PEMOHT
Vehicle trading and repair

DisnyHi ocobu
Individual client

The Bank issues loans, mainly, to the
enterprises of collective form of ownership.

CTpykTypa KpeauTtHoro noptdens 3a popmamMmm BAaCHOCTI
Ownership structure of the credit portfolio

KonekTrBHa BnacHiCTb
Collective form of ownership

lNpuBaTHa BNACHICTb
Private ownership

®di3nyHi ocobn
Individual clients

Jep>xaBHa BnacHiCTb
State property

BnacHicTb MixH. opr-iii Ta 1op. 0oci6
Ownership of international
organizations and legal entities

3,33%

3,20%

CTpyKTypa KpeauTHoro noptdens 3a BUgamu BasnioT

Loan portfolio by currence type
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Mpv NpoBeAEHHI KPeANTHO-IHBECTULLIMHOI Ojsnb-
HocTi AT “Kpeaunt Bank (YkpaiHa)” y 2003 p.
KepyBaTUMETbCS TakKMMW NPUHLUMNAMMN:

e [1na noauuioHyBaHHa AT "Kpegut BaHk (Yk-
paiHa)” Ha yKpaiHCbKOMY PUHKY, ONTUMI3aLi Ha-
©opy OaHKIBCbKMX MOCAYr BiAMOBIAHO OO rpyn
knieHTiB, y BaHky npoBegeHa cermeHTaujis oc-
TaHHiX, 3rigHO 3 9KOI0 NNaHyeTbCs cHopmMyBaTh
i MponoHyBaTK CTaHAAPTHUIN nopTdenb HaHkKi-
BCbKMX MOCAYr YHIBEPCANbHOIrO Xapakrtepy Ans
NPVBATHUX MigNPUEMLLB, NPEeACTaBHNKIB Masioro
i cepeaHboro Gi3HECY, BENVKMUX KOPMOPATUBHUX
KNIEHTIB, AOCTYMNHUI Y BCiX perioHax YkpaiHu, a
Takox nopTdens 6aHKIBCbKMX MOCYr perioHasb-
HOro XapakTepy, OPIEHTOBaHUIM Ha BpaxyBaHHS
cneundikn pUHKY KIIEHTIB Y PiBHMX 00NacTsax.

e bBaHk 3anyyatmme 00 CniBpOoBITHALTBA HaMK-
paLLmxX KNIEHTIB i3 Fpynu cepenHix NignpuemMCTs,
a TakOX KJIEHTIB, LLO MalTb 3B’A3KMN 3 rpynoto
KBC, i bynoe BUAinaTu ix i3 3aranbHOi KiNbKOCTI
KJTIEHTIB.

e bBaHk 3acTtocoByBaTumMe gudepeHLuinoBaHni
nigxig A0 KPeamTHO-IHBECTULLIMHOI AisfIbHOCTI Y
po3pi3i perioHis. 3okpema, anga ¢inin, postaLlo-
BaHMX y CxigHOMYy perioHi YkpaiHu, CcTaBUTbCS
3aBAaHHsA 3a6e3neyeHHst 6iNbLL BUCOKOT OHAM-
iK1 npoaaxy 6aHKiBCbKUX NPOAYKTIB, a Ans dinin
3axigHoro perioHy — [OCArHeHHs GinbLUOi PeH-
TabenbHOCTI NPoAaxy Npu MeHLWIn anHamilj 3a
pPaxyHOK NigBULLLEHHS eDEKTUBHOCTI Oisi/IbHOCTI.
e bBaHk Bn3Hayae ¢diHaHCyBaHHA Manux i ce-
peaHiX NiANPUEMCTB K MPIOPUTETHUIM HANPSIMOK
HapOLLyBaHHS KpeauTHOI 3a6oproBaHoOCTi | byae
HagjaBaTu iM LWMPOKUIA CNekTp nocnyr. 3okpe-
Ma, baHk akTMBHO po3BMBaTHME NMporpamMu, no-
B’A13aHi 3 BMAOINEHHAM KOLUTIB AJ19 KPpeaUTyBaHHS
Manoro i cepenHbOro 6Gi3Hecy no AiHii
Kredyt Bank S.A. (Monblwa). baHk 36inbLyBaTn-
Me npuBabnmMBICTb Uiei NiHii anga knieHTiB wng-
XOM 3aCTOCYBaHHA PIBHSA MPOLEHTHUX CTaBOK,
MEHLLOro, HiXX CepefHii piBeHb MpPono3uuii Ha
PUHKY BaHKIBCbKMX MOCAYT.

e 9K OOVH 3 NPIOPUTETHUX HAMPSIMKIB PO3BUT-
Ky BaHk BMainge 3anyyeHHs 0O KpPeaUTyBaHHS
KOPNOPATUBHUX KJTIEHTIB 3 EKCMOPTHUM MNOTEHLL-
ianom. 3 uieto MeToro po3p0obIEHO KOMMIEKC NO-
Cnyr No o6CcnyroByBaHHIO MiXXHAPOOHUX TOPro-
BMX OMNepaLiii LWASXOM BUKOPUCTaHHSA GaHKiBCb-
KX rapaHTin, akpeauTMBIB, HaOaHHS, 3aBOSIKA
yyacTti AT "Kpeont bank (YkpaiHa)” y
6aHkiBcbkin rpyni KBC, mocTyny Ao pecypciB
NnepLLOKIacHMX iHo3eMHUX BaHkiB i T.n. Bce ue
CMPUSATMME NIABULLLEHHIO HAOIMHOCTI EKCMOPTHO-
iIMMOPTHUX Onepauin i 34eLLEBNEHHIO BUTPAT No
IXHBOMY 3[JiNCHEHHIO KJlieHTamMu BbaHky.

e baHk 3acTocoByBaTMME CUCTEMY iHOMBIOyab-
HUX TapndiB ons NOCTIMHUX KNIEHTIB.

e BaHK 3MeHLyBaTME KPEANUTHUN PUSNK HEPES
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In its credit-investment activity in 2003 the Bank
will be guided by the following principles:

e For positioning itself on the Ukrainian
market, optimization of the range of bank’s
services according to groups of clients, the
Bank carried out the segmentation of these
groups, according to which it is planned to form
the standard portfolio of banking services of
universal character for private businessmen,
representatives of small and medium business,
the big corporate clients, accessible in all
regions of Ukraine, and also to create a portfolio
of banking services of the regional character,
which will be focused on the specificity of
market of clients in different regions.

e The Bank will involve in co-operation the
best clients from the group of average
enterprises, and also clients, which have
connections with KBC group, and will single
them out from all other clients.

e The Bank will apply a differentiated
approach to credit-investment activity in
different regions. In particular, for the branches
located in the Eastern Ukraine, the task of
maintenance of higher dynamics of sale of bank
products will be set whereas for branches of
the Western region - achievement of greater
profitability of sale at smaller dynamics at the
expense of increase of efficiency of activity.

e The Bank regards SME financing as a
priority direction of escalating the credit
indebtedness and will provide them with a wide
spectrum of services. In particular, the Bank
will actively develop programs connected with
appropriation of funds for SME lending under
Kredyt Bank S.A. (Poland) credit facility. The
Bank will try to increase the attraction of this
credit lines to clients by introduction of the lower
level of interest rates as compared to the
average level in the market of banking services.
e As one of the priority directions of
development, the Bank singles out crediting the
corporate clients who have an export potential.
To do this the Bank has developed the complex
of services on servicing the international trading
operations by using bank’s guarantees, letters
of credit; granting (due to Bank’s participation
in the KBC bank group) an access to the first
class foreign banks’ resources of, etc. All this
will promote an increase of reliability of export-
import transactions and reduction of expenses
on their realization by clients of Bank.

e The Bank will apply the system of individual
tariffs to regular clients.

e The Bank will reduce credit risk through
improvement of system of monitoring of credit
operations; establishment of new and
improvement of working procedures, which



NOKpPALLEHHSI CUCTEMU MOHITOPUHIY KPEOUTHUX
onepaujr, BNpoBaayKEHHSI HOBMX | BOOCKOHASIEHHS
hilounx npouenyp, WO pernaMmeHTyioTb YMOBU
KPeanTHOI AigNbHOCTI.

FAK i y MUHYNMX pokax, 3aincHeHHs BaHkoMm kpe-
ONTYBaHHSA MOCTINHO MOEOHYBAaTUMETLCH i3 3a-
6e3neyeHHaMm Oe3nekn Ta “npos3opocTi”, To6To
NPOBaKEHHAM KPeAUTHOI AisNbHOCTI BiANOBIA-
HO [0 [Ajlo4oro 3akoHOAABCTBA Ta 0OCHyroBy-
BAHHSAM KIEHTIB, SKi LOTPUMYIOTBCHA MOro Noso-
KEHb.

Onepauii Ha MDKOaHKIBCbKOMY PUHKY
MpoTarom muHynoro poky AT “Kpeaunt baHk (Yk-
paiHa)” akTMBHO NpauioBaB Yy KOXHOMY 3 cer-
MEHTIB Mi>XKOaHKIBCbKOro puHKY YkpaiHu. JTlimitn
nepLuoknacHmx 6aHkie €Eeponu Ta iMiok HaginHOI
¢diHaHCOBOI YCTAHOBU O03BOSINAN 3aNyYUTM HOBI
KOLWTW, Y TOMY YMUCIAi HaceNneHHs Ta Kopropa-
TUBHUX KJTIEHTIB, O MOCMNMNO0 No3uLii baHky gk
MOCTINHOrO NpoaaBus BiflbHUX PECcypciB Ha
MixkOaHKIBCbKOMY PUHKY YKpaiHW.

Y NOPIBHHAHHI 3 MUHYNUM POKOM 00CArn po3mi-
LLLEHHS FPUBHEBUX PecypciB 3pocnu B 2,3 pasu
WO CTaHOBUTb LWOAEHHO 32,3 MJH.MPH. Takox
©6yno po3mileHo B LinoMy 3a pik 651M3bko 2438
MnH.gonapis CLUA Tta 840 MnH.eBpoO, LLO CTaHO-
BUTb BianoeigHo 1,4 i 24,1 pasiB 6inbLue y no-
PIBHAHHI 3 MUHYJIM POKOM.

HagaBHiCTb cTpaTeriyHnx napTHEPIB-EKCNOpTepIB
obymoBMna MNOCTiNHY MPONO3uLL0 BaNioTU Ha
Mixk6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHu Ta
MakcuMalnbHe 3a40BOJIEHHSA MOTPeO BnacHUX
KnieHTiB-imnopTepiB. 3a gaHuin nepiog, baHkom
Oyno NpogaHo Ha TOProgiv cecii noHan, 85 MINH.
nonapis CLUA.

Cneundikoo baHky, g9knii npeacTaBisie EBPO-
nencbkuin kanitan B YkpaiHi, € HagaHHAa NoCcayr
3 KyniBfi-Npoaaxy BantoT CXigHO-EBPONENCbKUX
KpaiH, 30KpemMa MoJIbCbKOro 3/10TOr0, YeCbKOol
KPOHW, yropcbkoro dopuHTa. 3aBasku cnisnpaw
3 cTpateriyHmm iHBecTopoM Kredyt Bank S.A.
(Bapwaga) 3Ha4yHO 3pocna nMToma Bara Kynissii-
npoaaxy noJsibCbKOro 3710TOro, 06¢cAr 9Koro cra-
HoBuB 70,5 MNH. npoTtn 27,6 mnH. y 2001 pou;.
3 MeTOl0 NiATPMMaHHS NikBiAHOCTI, BaHkom npua-
6aHO Ha NEepPBMHHOMY PUHKY Yy BIACHWUIA MOPT-
denb gepxaBHi LiHHI nanepu, a came KOpOoTKO-
CTPOKOBi 0bnirauji BHYTPIiLLHLOI Aep>XXaBHOI No-
3KKN.

AT “Kpeout BaHk (YkpaiHa)” 3anuwaeTbcs oa-
HUM 3 HaMOINbLUMX PerioHanbHMX ONepaTopiB i3
3abe3neyvyeHHs roTiBKOBOI BaftoTH, 3ab6e3neyyto-
4y BNacHy Mmepexy dinin Ta iHwi 6aHkn. 3a ga-
HWIA nepion, 6yno 3aBe3eHO 6/M3bKO 39 MSH.J0-
napis CLLUA T1a 7,4 mnH.eBpo. baHk € B umchi
HebaraTbox OaHkiB B YKpaiHi, AKi npauoTb 3
AHMMINCbKMM DYHTOM Ta KaHaOCbkMM O0SIapPOoM.

regulate conditions of credit activity.
Following the last years policy, the Bank’s
lending will be constantly linked with safety
and “transparency” that is carrying out of
credit activity according to current legislation
and servicing the clients, which adhere to its
regulations.

Operations in the Interbank Market
Throughout the past year the actively worked
in every segment of the interbank market of
Ukraine. Limits of the first class European banks
and reputation of powerful financial institution
have allowed it to attract new funds, of the
population and powerful clients including. That
strengthened positions of the Bank as the
constant seller of uncommitted resources in
the interbank market of Ukraine.

In comparison with the last year the volumes
of accommodation of UAH resources have
increased in 2.3 times, that makes UAH 32.3
million daily. Also as whole for the year about
USD 2438 million and EUR 840 million has
been placed, that makes 1.4 and 24.1 times
in comparison with the last year.

The availability of strategic partners - exporters,
has caused the constant offer of currency in
the interbank currency market of Ukraine and
the maximum satisfaction of needs of own
clients - importers. For the given period the
Bank has sold over USD 85 million at trade
session.

The specific of the Bank, which represents
the European capital in Ukraine, is granting
services on sale and purchase of currencies
of the East European countries, in particular
the Polish zloty, the Czech crown, the
Hungarian forint. Due to co-operation with the
strategic investor, Kredyt Bank S.A. (Warsaw),
the specific weight of sale and purchase of
the Polish zloty increased considerably,
amounting to 70.5 million against 27.6 million
in 2001.

To maintain the liquidity the Bank purchased
state securities, namely short-term bonds of
the internal state loan.

The Bank remains one of the greatest regional
operators on ensuring currency cash. The
Bank provided own network of branches and
other banks. For the given period about USD
39 million and EUR 7.4 million has been
delivered. The Bank is one of the few banks in
Ukraine, which works with English pound and
Canadian dollar.
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Onepauii 3 WiHHUMKM NanepamMu

2002 pik cTaB pOKOM 3MiLHEHHS NO3uLin baHky
cepen NPOBIAHUX OMepaTopiB  PUHKY LIHHUX
nanepis YkpaiHn. AT “Kpegut baHk (YkpaiHa)”,
K NPOMECINHNI YHaCHUK PUHKY LiHHUX Nanepis,
yneH MNepwoi PoHJ0BOT TOPriBENbHOI CUCTEMMU,
KniBcbkoi MixkHapoaHoi GoHA0BOI Bipxi, yTBEp-
OMBCH HaMMOTYXHILIOK YCTAaHOBOK LIbOro Cer-
MEHTY (iHAHCOBOro pPUHKY 3axigHOro perioHy
YkpaiHn. Hessaxaroun Ha He3Ha4Hi TemMnm po3s-
BUTKY HOHOOBOro puHKy YkpaiHu, baHky Baoa-
nocbk 3a6e3ne4nTr 4OCTaTHIO AVHAaMIKY PO3BUT-
Ky 3a onepaujisiMm 3 LiIHHUMW Narnepamu.

Securities transactions

The year 2002 became the year of
strengthening the Banks positions among
leading operators of securities on the market
of Ukraine. The JSC “Kredyt Bank (Ukraina)”
as a professional participant on the securities
market, the member of the First Fund trading
system, the Kiev international stock exchange,
was ratified as the most powerful establishment
of this segment of the financial market of the
Western region. In spite of the total substantial
decrease in the Ukrainian capital market the
Bank managed to keep growth dynamics.

AuHamika nopTtdensa uiHHMx nanepiB AT ’Kpeaut baHk (Ykpaina)”
npotarom 2002 p., BKJIIO4YalO4YN BpaxoBaHi BeKceni

Bank securities portfolio dynamics throughout 2002, discounted bills

including
TUC. TPH.
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36epiranacsb i akTuBHa No3uuia baHky no Bnpo-
Ba)KEHHIO HOBMX NPOrPeECUBHUX NPOAYKTIB AN
knieHTiB. Y 2002 poui 00 Taknx MPoayKTiB MOX-
Ha BigHeCTn poboTy 3 KoprnopaTMBHUMK obnira-
LLSAIMMW KNIEHTIB:

e NOCAYrM y NiAroToBLi Ta peecTpalii BUNycky
KOpropaTMBHMX 06iraLin B opraHax Aep>XaBHoi
Baau;

e CTBOpPEHHS ePEeKTUBHOro MEXaHi3aMy PO3Mmi-
LLEHHS KopropaTuBHUX obnirauii;

e MiATPUMAaHHSA NIKBIAHOCTI 0b6iraLii Ha PUHKY
(B TOpProBo-iHGOpMaLiiHNX cucTemax, bipxax i
T.M.);

e rocnyru rapaHta abo aHgeppanTepa BUNyc-
Ky (0COBNMBO BaXIMBI ONS eMiTeHTa 3 ornsny
Ha rapaHToBaHe LWBWMAKE OTPMMAaHHS KOLUTIB B
NPOLLEeCi PO3MillleHHs BnacHUx GOproBux 30-
OOB’A3aHb).
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The Bank has also retained active position on
introduction of new progressive products for
clients. In 2002 one can attribute to such
products the work with corporate bonds of
clients, namely:

e Services in preparation and registration
corporate bonds’ issue in the governmental
authorities;

e Creation of an effective mechanism of
floating of corporate bonds;

¢ Maintenance of liquidity of bonds on the
market (in trading-information systems, stock
exchanges, etc.).

e Services of the guarantor or underwriter of
issue (especially important for the emitter taking
into account guaranteed fast reception of means



Y 2002 poui AT “Kpeaut BaHk (Ykpaina)” 3an-
pOMNOHYBaB KJiEHTaM AOMNOMOry B NMPOBEAEHHI
Oyab-sKMx onepauin, gki 30iMCHIOTLCSA Ha PUH-
Ky LiHHMX nanepiB YkpaiHu.

Y 3BiTHOMY pouji poboTa 3 UiHHUMMK nanepamm
NnpoBOAMNAaCh 32 HACTYNHUMU HanpsMKamMm:

e Mpojax NPOoAyKTiB QiSNYHUM i IOPUANYHUM
0co06aM (KOMICIlHi, KOHCaNTMHIOBI, iHLI NPOayK-
™);

e 3abeaneyeHHs ePeKTUBHUX iIHBECTULA OaH-
KiBCbKOi YCTaHOBW;

e dKiCHe 00CNyroByBaHHS aKLiOHEpPIB HALLOro
BaHky.

MpoTtarom 3BiTHOro nepioay baHkom 6yno
30INCHEHO KOMICIMHUX OnepalLiii Ha cymy 64 474
266,92 rpH., KOMepuinHuXx onepauin (y T.u.
BpaxyBaHHs1 BekcesiB) Ha cymy 62 411 052,71
rPH.

KoxHa onepauisa npoxoamna igeHTudikauiio Ha
BiQMOBIOHICTb BMMOram Y/HHOIO 3aKOHOJaBCTBA,
BHYTPILLUHEO06aHKIBCbKIX MOJIOXEHb Ta Npoueayp.
HarpomagXeHHs1 HENIKBIAHWX LiHHMX nManepiB B
noptdeni baHky He cnocTepiranocs.
3aranbHui 06car 6aHKIBCbKMX onepaLiin 3 Bek-
cenamu BKJIIOYaB B cebe:

e MPOBEAEHHS onepaLin KpeanTyBaHHS BEKCe-
namMu;

e [POBEAEHHS OnepaLili BpaxyBaHHS (BUKYry)
BaHkoMm BekceniB 0O TEPMiHY HacTaHHs niate-
XY 32 HUMMU;

e aBasIlOBAHHYA BEKCENIB, B T. Y. NOAATKOBUX, HA
BUrigHMX 015 KNnieHTa baHky ymoBax;

e OOMIUMNALLIA BEKCENIB;

e HaOaHHS KOHCYNbTAUiMHUX NOCAYr 3 NUTaHb
006iry LiHHMX NnanepiB TOLLO.

AT “Kpeout baHk (YkpaiHa)” akTUBHO 34iNCHIO-
BaB KOMICIVHI Ta KOMepPLiNHi onepauii 3 LiHHUMY
nanepamu, a came:

e OpraHisaujia BUNycKy obnirauin ans KnieHTis
BaHky;

e  KyNiBAS akuii Ha NEPBUHHOMY Ta BTOPUHHO-
MYy PUHKY 3 MeTol GOpMyBaHHS HEOOXiAHOrO
KIEHTY nakeTy;

e MpeaCTaB/IEHHS IHTEPECIB KNIEHTIB B NPOLECI
NPOBEAEHHS TOPriB Ha BipXax Ta TopriBesibHO-
iHdOopMaLiHNX cncTemMax;

e MpOAax LiHHMX NanepiB 3a A0PYYEHHSM
KJEHTIB.

Y 3BITHOMY poU,i BigOyn0Cs noralleHHs NepLIoro
BuNycky obnirauin AT “Kpeant baHk (YkpaiHa)“.
Emicia nepworo Bunycky obnirauinn AT “Kpegut
BaHk (YkpaiHa)” 6yna 3apeecTtpoBaHa B [ep-
XaBHil KOMICIi 3 UiHHKX nanepiB Ta POHA0BOro
puHky Ykpainu 25.09.2001 poky. Cyma emicii —
12 000 000,00 rpH.

3a obnirauigmMm Bcix cepit KynoHHi nnaTtexi 6ynm
BUMMaYeHi B4aCHO Ta BCi obnirauji 6ynn nora-
LLEHi Y MOBHOMY 00CA3I.

during accommodation of own debt
commitments).

In 2002 of the Bank assisted the clients in
carrying out of any operations on the securities
market of Ukraine.

Throughout the accounting year securities
transactions were conducted as follows:

e selling the products to private individuals
and institutional clients (commission, consulting
and other products);

e ensuring efficient investments of the banking
establishment;

e providing quality services to the Bank’s
shareholders.

For the accounting period the Bank conducted
commission operations for the amount of
UAH 64,474,266.92, commercial operations
(including discounting promissory notes) for the
amount of UAH 62,411,052.71.

Each operation has been identified on conformity
with the requirements of current legislation,
intrabank regulations and procedures.
Accumulation of non-liquid securities in the
Bank portfolio was not observed.

The total volume of banking business with the
promissory notes constituted:

e lending, using promissory notes;

e discounting promissory notes (purchase) by
the Bank prior to the term of payment under
them;

e backing promissory notes, including tax bills,
on the advantageous for the Bank’s clients
conditions;

e domicile of promissory notes;

e advising on matters related to bill turnover
etc.

Kredyt Bank (Ukraina) actively carried out
commission and commercial transactions with
securities namely:

e issuing promissory notes for the Bank
clients;

e buying shares both in the primary and
secondary markets with the aim of making the
package of shares as requested by the clients;
e representing the clients’ interests in the
stock exchange bidding and in the trading
information systems;

e purchase and sale of securities by the
orders of the client.

In the reported year the Bank made the
repayment of the first issue of bonds. The first
bonds issue of the Bank has been registered
by the State commission of Securities and the
Share market of Ukraine on 25.09.2001. The
amount of is UAH 12,000,000.00.

Under bonds of all series coupon payments
have been paid in due time and all bonds have
been repaid in full and in due time.
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PO3BUTOK PO3A4PIBHOIO BISHECY

RETAIL BUSINESS DEVELOPMENT

O6cnyroeyBaHHA diSU4HUX OCIO

2002 pik cTaB nNepiogomM akTUBHOI pPobBOTM NO
06cnyroByBaHHIO Pi3NYHUX OCIO, Aka BuainmMna-
CS1 B OOMH 3 NMPIOPUTETHUX HAMPAMKIB LIANIbHOCTI
AT “Kpegut BaHk (YkpaiHa)” Ha Hanbnmxyy nep-
CMeKTuBY.

MigTBEPOKEHHAM LbOMY € CTBOPEHHSA B OpraHi-
3auinHin cTpykTypi BaHky BepTukani po3apidHo-
ro npoaaxy, ska 06’eaHye NpaLiBHVKIB Bif, Hal-
MEHLLIOrO CTPYKTYPHOIrO Nigpo3ainy (BigaineHHs)
0o lonosHoro baHky, opieHTOBaHMX Ha KOMIM-
JlekcHe, sikicHe, npodeciriHe 06CyroByBaHHSA
HaceneHHs BignoBiAHO 40 EBPONENCHKNX CTaH-
napTiB.

BaHk BCi 3ycunnsa y 3BiTHOMY poLi CnpaMOBYBaB
Ha PO3BUTOK cniBnpaLj 3 NOTEHUINHUMM Ta Aito-
YUMU KJTIEHTAMM, LLSIIXOM:

e  MOAEpHi3aLii iCHYIO4YMX | BNPOBaOXKEHHS HO-
BUX CyYaCHKX OaHKIBCbKUX NPOAYKTiB Ans di3ny-
HUX OCIO, sKi Ha CbOrOAHILLHIN OeHb € KOHKY-
PEHTHMMW Ha PIHAHCOBOMY PUHKY YKpaiHu;

e  BMPOBAOXXEHHS NepeaoBnx 6aHKIBCbKMX TEX-
HONOrI Ha OCHOBI HAAINMHOrO i 9KiCHOro npo-
rpamMHo-iHdOopMaLINHOro 3abe3neyeHHs;

e CTBOpPEHHS KOMMOPTHUX YMOB AS1si 06CNyro-
BYBaAHHS KJIEHTIB (BIiAKPUTTA HOBUX @inin,
BiOOiNEHb);

e NpodecCinHOro o6CyroByBaHHS.

Cnip, BiA3HA4YUTM MNO3UTUBHI TEHAEHLT Y 3a5y4YeHHi
BKJ1aiB HACENEHHS, | 0COBMMBO Y KPEOUTYBAHHI
di3nyHMX 0Cib, AKi BigobpaxatoTbCs Y 3MiLHEHHI
no3uuiv B 3axinHOMy perioHi YkpaiHu, Ta akTuB-
i3auii npogaxy po3apidHUX NPoayKTiB Yy dinisax
CxigHoro perioHy YkpaiHu.

Service for Individual Clients

The year 2002 was marked by active
development of retail banking, which stood out
as a priority direction in the Bank’s activity for
the nearest prospect.

Confirmation to this is the creation in
organisational structure of Bank of a vertical of
retail business, which includes employees
starting from the smallest operational unit/or
branch up to the Head Office, focused on
complex, qualitative, professional service of the
population according to the European standards.
Throughout the reported year the Bank directed
all efforts on development the co-operation with
potential clients, by:

¢ Upgrading existing and establishment of new
modern bank’s products for individual clients,
competitive in the financial market of Ukraine
today;

e Creation and establishment of the advanced
banking technologies, such as a reliable and
qualitative software;

e Creation of comfortable conditions for the
best servicing of clients (opening new branches,
operational units);

e Provision of the professional services.
Among the positive tendencies it is worth to
note the positive tendencies in attraction of
deposits from population, and, in particular,
crediting the individuals, basically due to
strengthening the Bank’s positions in the
Western region, and activation of sale of retail
products by the Eastern branches of the Bank.

AunHamika 3MmiH o0cariBe KkpeguTie ¢isMuHnx ocio y 2002 p.

Dynamics of retail loan portfolio in 2002

YKPAIHA

21,000

20,000

19,000 20,044

18,000

17,000

16,000 16,536

15,000

14,000

13,000

12,000 12,416

11,000

10,000

9,000

8,000

7,000 6,765

5,000 4,545 5,287

4,000 3303 3,821

3,000 482 2,841 '

2,000 2,157 ’

1,000 2,029

0,000

01.01.02 01.02.02 01.03.02 01.04.02 01.05.02 01.06.02 01.07.02 01.08.02 01.09.02 01.10.02 01.11.02 01.12.02 01.01.03

K] KPEAUT GAHK



Y 2002 poui AT “Kpeput BaHk (YkpaiHa)” otpu-
MaB NepemMory y TeHAepi Ha npaBO KOMIMAEKC-
Horo 6aHKiBCbkOro o6¢cnyroByBaHHs epxaBHoO-
ro oHAy CAPUSHHS MOOOKHOMY XUTIOBOMY
OyaiBHMLTBY, LLIO O3BONIIO 32NpPOrNoHyBaTy Ha-
CEJIEHHIO NifIbrOBi YMOBU KpeanTyBaHHS i3ny-
HUM 0cobam, sKi ByayoTb XUTNO 3a A0NOMOIOH0
naHoro doHay.

Cepep iHWKMX 0COBNMBUX KPEAUTHUX NPOAYKTIB
AT “Kpeput baHk (YkpaiHa)” ona ¢isnyHux ocio
Cnif, BiA3HA4YMTM NOCNYry KPeOUTYBaHHS npaw,iB-
HMKIB NigNPUEMCTB Ta OpraHisauin nig nopyky
NiANPUEMCTB, B KX BOHW NPALIOIOTh.
Peaynbtaty pob0oTK NiaTBEPANAMN 3HAYHWUIA MO-
NUT Ha 3anponoHoBaHi kpeanTHi npoaykTn. O6-
CAr KpeauTiB, BUAaHUX Gi3NYHUM 0cobam npo-
Tarom 2002 poky, 36inbwmBcs marxe B 10 pa3 i
Ha 01.01.2003 poky ctaHoBuB 20043,9 TnC.rpH.
BaHk Bnpae 3671 kpeout disnyHMm ocobam Ha
npuabaHHA TOBapiB JOBrOTPUBASIOrO KOPUCTYBaAH-
He, Ha NPUAOAHHSA HEPYXOMOCTI Ha MEPBUHHOMY
Ta BTOPMHHOMY PUHKaX, Ha KyniBfo aBTOMOOiniB,
Ha onnaTty TYPUCTUYHUX, JTiKyBalbHUX NYTIBOK, HA
onfaTty HaBYaHHS, TOLLO.

In 2002 the Bank won the tender for the of
complex banking service of the State Fund on
promotion of youth housing construction which
allowed to offer a promotional lending terms to
individuals, who build the house with the help
of the named Fund.

Another special credit product, which the Bank
offers, is crediting the employees of enterprises
and organisations under the guarantee of the
enterprises they work at.

The performance results confirmed a significant
demand for the offered credit products. The
volume of the credits extended to individual
clients in 2002 increased almost 10 times and
as of January 1t 2003 made UAH 20,043.9
thousand. The Bank has extended 3,671 credits
to individuals for purchase the durable goods
and real estate in the primary and secondary
markets, purchase of automobiles, payment of
tourist and medical permits; and payment for
the training, etc.

CTpykTypa KpegutHoro notdena ¢iznyHmnx ociéo baHky ctaHom Ha 01.01.03 p.

(3a KinbKiCTIO NO3UYaJNIbHUKIB)

Structure of individuals loan portfolio as of 01.01.03

(by the number of borrowers)

(

7,72%

5,19%

IHWIi crnoxwBYi KpeanTn
Other consumer

Kpenutn nig nopyky nianpuemcrsa
Loans under the guarantie of the enterprise

Kpeantu Ha aBToMOGini
Car loans

[1epBUHHWI PUHOK (XKNTIIO)
Primary market

BTOpPUHHNY PUHOK (XKUTJIO)
Secondary market

CTpykTypa KpeautHoro notdena ¢izanyHmnx ocié baHky craHom Ha 01.01.03 p.

(3a cymolo KpeauTiB)

Structure of individuals loan portfolio as of 01.01.03

(by the amounts of loans)

T1epBUHHWI PUHOK (XKNTIIO)

[0}
37,90% Primary market
- BTOpUHHWE PUHOK (XKNTIIO)
Secondary market
Kpeautn Ha aBTOMOOGini
19,71% Car loans
2 96% KpeavTtn nig nopyky nigrnpmemcraa

Loans under the guarantie of the enterprise

IHLWI crnoxwBYi KpeanTy
Other consumer
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Y 2002 poui AT “Kpeant Bank (YkpaiHa)” peani-
3yBaB MNepLmin etan y po3BUTKY KOMMIEKCHOIO
(nakeTHoro) o6¢cnyroByBaHHs Gi3nMyHMX OCiO, 06-
CTyrOBYBaHHS NMEHCINHMX, 3apnaaTHNUX NPOEKTIB,
OTpUMaHHS BiACOTKIB 3 Oeno3uTy Yyepes3 OaHki-
BCbKY MJ1aTixXHY KapTKy, L0 0COBAMBO BUrigHO
KnieHTam, 3aBOsK1M 0OCNYroByBaHHIO Yepes H6aH-
KomaTtu npoTtarom 24 rog. Ha goby. 3 ujeo me-
TOW BKJ1IagHMKaM BbaHky 6e3KOoLTOBHO BMOaBa-
JINCb MiDXKHAPOAHI nnaTikHi kKapTkn cnctemmn Master
Card Europe Ta Visa International. Nposoannnca
aKkuji 3 Harogm pivHMu BaHky, iHWNX aep>XaBHMX
CBAT Ha BinbLL NPUBABAMBUX i BUTIOHUX YMOBaX
0N KNieHTIB BaHky.

Y 2002 poui AT “Kpeant BaHk (YkpaiHa)” npo-
[OBXMB MPOMNOHYyBaTy ONTUMI30BaHy CUCTEMY Ae-
NO3UTHUX BKNaAiB, SIKi BPaxOBYIOTb iHTEpeCcK npak-
TUYHO BCiX BEPCTB HaCeNeHHs. HasiBHICTb Pi3HUX
YMOB PO3MILLIEHHST KOLUTIB Jajia MOXJIUBICTb BKJ1a-
HVYKaM CaMOCTIMHO KepyBaTu MPOLECOM HaKo-
MUYEHHS 3a0LLA0XEHb.

In 2002 the Bank made the first step in the
development of complex service of individual
clients, service of pension and salary projects,
receipt of interests from the deposit using the
bank payment card. It is very convenient to the
client, as opens 24 hours access to the ATMs.
With this purpose the Bank began to issue free
of charge payment cards of Europay
International system for the Bank’s depositors
and carried out actions on the occasion of
anniversary of the Bank, and other state holidays
under more attractive and favourable conditions
for the clients.

In 2002 JSC “Kredyt Bank (Ukraina)” continued
to offer an optimised system of depository
contributions, practically, for all layers of
population. Different conditions of funds’
placement enabled the depositors to monitor
the process of accumulation of savings
independently.

3POCTAHHS AENO3UTHOI BA3U ®ISUYHUX OCIB
INCREASE OF DEPOSITARY BASE OF INDIVIDUAL CLIENTS

1 Basota 3asy4eHux KoLTiB

01.01.02

01.01.03 Temnu pocty

Currency Rates of growth
HavjioHasibHa BastoTa, TUC. FPH.

2 National currency, thousand UAH 121 639,89 | 206 905,08 170,0%

3 IHo3emHa BasoTa, Tmc. USD 24 036,45 38 518,56 160,2%

Foreign currency, thousand USD

3MIHA CTPYKTYPU OENO3UTHOiI BA3U ®I3UYHUX OCIB B HALIOHAJbHIN

BAJIIOTI 3A TEPMIHAMMU 3AJTYYEHHA

CHANGE OF STRUCTURE OF DEPOSITARY BAE OF INDIVIDUAL CLIENTS IN
NATIONAL CURRENCY ON TERMS OF ATTRACTION

01.01.02 = 01.01.03 [vHamika 3min %

Dynamics of changes
1 ; month 0,84% 0,87% 0,3%
2 g e 21% 16,12% -4,88%
3| g Moas 19% 14,19% -4,81%
4 ggg fygfs 26% 3,39% -22,61%
5 MNMoHnang 366 AHIB 33% 65.43% 32.45%

Over 366 days
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3aBaskKy 3anpornoHOBaHIN FHy4KiA cucTemi ae-
MO3UTHUX BKNAAIB i NOANbHIN NONITULj A0 KNIEHTIB
AT “KpeaunTt baHk (YkpaiHa)” BMEBHEHO YTPUMYE
CbOMe-BOCbMe MicLie cepen, HanbinbLLMX 6aHKiB
YKpaiHn 3a 3a5y4eHMMKU KoluTaMu HacesieHHs
(3rigHo 3 penTtmHrom AYB).

BaHk npotarom 2002 poky cyTTEBO 30iNbLUMB
KnieHTcbKy 6a3y i obcnyrosye noHan 70 Tuc.
@i3NYHUX 0CIiB, WO CBIAYNTL MPO Te, WO 3 KOX-
HMUM POKOM BCe BinbLua KifibKiCTb KNIEHTIB (Pi3ny-
HUX OCiB) BUCIIOBIOE CBOO A0BIpY A0 baHky.
3aranom obcar 3anydyeHnx 4eno3unTiB QisNYHUX
oci6 ctaHom Ha 01.01.2003 poky cknaB 365816
TUC. TPH., WO Cnpuano ctabinisauji 4eno3nTHOi
6a3u baHky.

Mpotarom 2002 poky picT Aeno3nTHOI 6a3n no
di3nyHmx ocobax B AT “Kpeaut BaHk (YkpaiHa)”
ctaHoBuB 163305,02 TuC. rpH., WO cKnagae
65,6% NpUPOCTy AENO3NTHOIro NopTdens B Lino-
My. HeoOxigHo Bia3HaunTK, WO 36inbLUEeHHs Nn-
TOMOI Barv 0OBroCTPOKOBMX OEMO3UTHUX BKITALIB
B 3arasibHii CTPYKTYpi 4en0o3nTHOro noptdens
9K B HaLUiOHasIbHIN, TaK i B iIHO3EMHIN BasloTi,
(wo cknapae BignoeigHo Ha 01.01.2003 p.
65,15% i 54,89%), NO3NTUBHO BMJIMHYO Ha
diHaHcoBUI cTaH baHky, cnpusano ¢GopmMyBaH-
HIO pecypciB s KpeauTHUX onepauin baHky.
BaHK BUKOHYE Nepekasmn KOLITIB 32 AOPYHEHHSM
¢isnyHMx ocib no Teputopii YkpaiHu Ta B 6yab-
AKi KpaiHW CBiTy, a TakoX BUMA4Yye nepekasu,
AKi HaaxoaaTb KNieHTam baHky. NMpu ubomy rpo-
LOBI Nepeka3n B Mexax baHKy 34iMCHI0ITLCS
6€3KOLLTOBHO.

3a nigcymkammn 2002 poky AT “KpeouT BaHk
(Ykpaina)” 3amiuHMB CBOI MO3KLji 3a onepavisMmm
“Western Union” B YkpaiHi, i, ocobnmBo, B 3axi-

Owing to offered flexible system of depository
contributions and loyal policy in relation to the
clients, the Bank firmly holds the seventh-eighth
place among the greatest banks of Ukraine on
the involved means of the population (according
to AUB rating).

In 2002 the Bank has increased essentially its
client base and is currently serving 70 thousand
of individual clients, that shows the increase of
confidence of the clients (individuals) towards
the Bank every year.

In general the volume of the involved deposits
of individual clients as of January 1%t 2003
totalled UAH 365,816 thousand that favoured
the stabilisation of depository base of the Bank.
The growth of deposit base of individual clients
for the reported year equalled UAH 163,305.02
thousand that makes 65.6 % depository portfolio
gain as a whole. An increase of specific weight
of long-term deposits in the general structure
of the depository portfolio both in national, and
in foreign currency, (which makes, respectively,
as of January 2003, 65.15 % and 54.89%),
have positively affected the financial status of
the Bank, helped in formation of resources for
credit operations of the Bank.

The Bank carries out transfers of means by
proxy of individual clients on the territory of
Ukraine and to any country of the world, and
also pays out transfers, which are received by
clients of Bank. The remittances in the system
of the Bank are carried out free-of-charge.
Pursuant to the results of the year 2002 the
JSC “Kredyt Bank (Ukraina)” has strengthened
its positions under the “Western Union”
operations in Ukraine, and in particular in the

AuHamMika 3MiH o6cariB aeno3uTiB ¢iamyHux ocié B 2002 p., MJIH. FPH.
Dynamics of change of retail deposits in 2002, UAH min.
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OHOMY PErioHi. ¥ ubOMy > pPOUji 3pOCian Ha
20% (y nopiBHSAHHI 3 2001 p.) 3aranbHi 06¢caru
rpowwoBmMx nepekasis 3a cucrtemoto “Western
Union”, npoBegeHi yeped AT “Kpeout baHk (Yk-
paiHa)”. Mpotarom 2002 poky crocTepiranacs
TeHAeHLUia 00 36iNblUeHHS i KinbKOCTi Nepekasis
“Western Union”, 3aincHeHnx yepe3 baHk. Ha
KiHeup 2002 poky AT “KpeouT BaHk (Ykpaina)”
obcnyrosyBaB onepadiji “Western Union” y 43
CTPYKTYPHUX nigpo3ginax baHky.

AT “Kpeount BaHk (YkpaiHa)” akTmBHO NpPOBOANTb
onepaduii 3 BMnaaTn nepekasis Ha KOPUCTb Pi3ny-
HUX OCi0, aKi HaAXoOATb Yepe3 Mepexy OaHkiB-
KOPEeCNOHAEHTIB Ta iX NnapTHepiB. Libomy cnpuse
BENMKMIA [oCBIA BaHKy B NPOBEAEHHI Takux one-
pauiin, HU3bki Tapndy Ta BUCOKUIN PiBEHb OOBIpU
HaceneHHa 0o baHky. 1519 3py4HOCTI KNIEHTIB i
3a ix BUOOPOM, KOLUTU MOXYTb BUMAYyBaTUCh
roTiBKO, NPW 3BEPHEHHI ogepXxyBaya B baHk,
abo 3apaxoByBaTUCb Ha ix paxyHku B baHKy (B
T.4. Ha KAPTKOBI) B AeHb HAOXOAXKEHHS KOLUTIB.
AT “Kpeout baHk (YkpaiHa)” pony4aetscd i Ao
PO3BUTKY criiBnpaui Mixx YkpaiHoto Ta lNonbLieto:
3a BiAMOBIAHOK AOOMOBMEHHICTIO 3 Ypaaom
Monbuwi, baHk wWoKBapTanbHO NPOBOAUTL BU-
naty ponomoru BetepaHam Bincbka 1ofbCbKO-
ro, 9Ki NPoOXmnBatoTb B YKpaiHi.

Benukun gocsig baHky B onnarti 4ekiB iHO3eM-
HMX baHkiB, eMITOBaHMX B iIHO3EMHIM BanioTi K
Ha KOPUCTb QIBNYHKMX, TaK i OPUANYHUX OCIO.
BaHk 34iiCHIOE onnaTty YekiB, eMiToBaHUX B J0-
napax CLUA, eBpo, nonapax KaHagu, aHrnince-
KX yHTaxX CTepriHrax ta LWBenuapcbkux ppaH-
kax. [1po BUCOKNI piBEHb HALaHHA LMX NOCNyr
CBIguunTh i Te, WO kiieHTamMmm baHky € pag ykpai-
HCbKMX OaHKiB Ta iX @inii.

LLnpoka mepexa nyHKTIB 0OMiHYy BasnioT, L0
nitoTb B cuctemi AT “Kpegut bank (Ykpaina)”,
[O03BOMIIE NPaKTU4HO B OyAb-9KuiA 4yac nobu
LUBUAKO i BUriAHO NPOBECcTU 0OMiH BanoT.

MnaTtixxHi KapTKKn

AT “Kpeout BaHk (Ykpaina)”, Bonoaitoum goc-
TaTHbO PO3ranyXeHot GiNinHOK Mepexeto Ta
3aBASKN 3HAYHOMY A0CBiQYy Po6oTH 3 Pi3NYHU-
M ocobammn, nposoaue y 2002 pouj akTUBHY
NONITUKY Ha PUHKY KAPTKOBUX NPOAYKTIB, EMITY-
BaBLUW 3a AJaHUI nepiog, 22 TUC. NNAaTKHUX Kap-
TOK, WO A03BOAUMO 3anHaT 11 no3uuio cepen,
yKpaiHCbKX 6aHKiB 3a AaHUM NOKa3HUKOM i 13
NMO3ULID 3a 3arasbHOK KiSIbKICTIO €MITOBaHUX
KapTOK.

Ona 6inblWw NOBHOro 3a40BOJIEHHA NOTpeb
knieHTiB y 2002 poui baHk poswmnpmne nponosu-
L0 KApPTKOBUX NMPOAYKTIB: BNPOBAIKEHO MaTidKHI
KapTkm B €BPO, KapTKy Europay Virtual gnsa pos-
paxyHkiB y mepexi [HTepHeT. CTaBLun acouirio-
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Western region. In 2002 the numbers of
“Western Union” remittances, carried out
through the system of the Bank, have increased
by 20% (in comparison with 2001). Throughout
the reported year the amount of transfers
carries out at the system of WU increased. By
the end the reported year the JSC “Kredyt
Bank (Ukraina)” served operations of “Western
Union” in 43 structural units of the Bank.

The Bank actively carries out operations on
payment the transfers for the benefit of
individual clients, which entered the Bank
through a network of banks-correspondents
and their partners. This is favoured by the
experience of the Bank in carrying out of such
operations, low tariffs and high level of
confidence to the Bank by the people. For
convenience of clients, and at their choice, the
means can be paid in cash, at the reference of
the addressee to Bank, or be enlisted on their
bank’s accounts (card accounts including) on
the day of receipt of means.

The Bank takes part in development of
cooperation between Ukraine and Poland. At
the request of the Government of Poland, the
Bank quarterly carries out payments of aid to
Veterans of Polish Army who reside in Ukraine.
The Bank has great experience in payment out
the cheques of foreign banks drawn in a foreign
currency both as for the benefit of both the
individuals and legal entities. The Bank carries
out payments of the checks drawn in US dollars,
Euro, Canadian dollars, English pounds and
Swiss franks. Among the clients of Bank are a
number of other Ukrainian banks and their
branches that testify a high level such services.
The wide network of Bank’s currency exchanges
allows to exchange the currency quickly and
as convenient for the client at any place
practically.

Payment cards

Having a widely spread network and a significant
operational experience with individual clients,
the Bank carried out in 2002 an active policy
in the market of card products. For the past
year it has issued over 22 thousand of payment
cards and occupied the 11 position among
the Ukrainian banks under this parameter and
13" under the total amount of plastic cards
issued.

In order to satisfy the growing demands of the
clients the Bank began to expand the range of
its card product, namely: payment cards in Euro
and card Europay Virtual for the settlements in
Internet have been introduced. In 2002 the Bank
became the member of the International
payment system VISA International, and except



BAHMM YN1€HOM MiXXHapPOAHOI MNaTikHOI cucte-
Mu VISA International, BaHk, B JOMNOBHEHHSA 00
kapTok MINC MasterCard Europe, po3noyas em-
icito mebeTHux nnatixkHux kapTok VISA Electron.
Pasom 3 akTuBi3aujieo npogaxy, Ans 3abesne-
YEHHs1 HeOOXiOHOro PIBHA CEPBICY BIACHUKaM
nnaTixkHMX KapToK, BaHk npomoexyBaB po306y-
[OBY B/IACHOI eKBapMHIrOBOI MepeXi, 30inbLUMB-
wn iy 2002 poui o 26 6aHkomaTiB Ta 54 nyHKTIB
BUOAYi roTiBKn. 3aranbHa ekBanpuHrorsa mepe-
xa AT “Kpeout baHk (YkpaiHa)” Ta 6aHKiB-napT-
HepiB, Y SKih BAACHUK NAATKHOT KapTku BaHky
MOXKe OEe3KOLLUTOBHO OTPUMATU rOTiBKY, Ha KiHELb
3BITHOrO POKy HanivyBana noHag, 150 6aHkomaTiB.
Bce ue nossonmno baHky 6inbLu Hix B 4 pasu (y
nopiBHsiHHI 3 2001 pokom) 36inbLINTK 0B6CAr one-
pauin, 3aiNCHIOBaHNX 3 BUKOPUCTaHHSM MiaaTix-
HUX KapTOK.

BaxnueBum acnektom gianbHocTi AT “Kpegut
BaHk (YkpaiHa)” Ha puHKY KapTKOBMX MPOLYKTIB
Oyno rapaHTyBaHHS 6e3nekun 34iNCHEHHS JaHUX
onepaduin. Lle cnpnynHmnno BiACYTHICTb HANpsm-
Ky TOProBoro ekBampuHry B po6oti baHky, a Ta-
KOX OOTpUMaHHA BaHKOM BMBaxeHOro nigxony
WoA0 Npoaaxy NAaTiKHUX KapTOK KPeaMTHOro
Knacy.

Poanouati'y 2002 pouj po60Tr 3 BNpoBaaXeHHs
cneuianizoBaHnX NPOrpamMHMX pilleHb 3abeane-
YyaTb 3OINCHEHHS edEeKTMBHOI OLLHKM chiBrpawj
BaHKy 3 KOXXHVUM KOHKPETHUM BNACHUKOM BaHK-
iBCbKOI MiaTiXHOI KapTKK i, BiANOBIAHO, OO3BO-
N9Tb 3aNPONOHYBAaTU PAd, KPeAUTHUX MPOLYKTIB
Ons KNieHTiB baHky.

MasterCard Europe cards, began to issue VISA
Electron debit payment cards.

Together with activation of sale, in order to
secure the required level of service of the
cardholders, the Bank continued expansions
of own acquiring network, having increased it
in 2002 up to 26 cash dispensers and 54 units
of cash delivery. The general acquiring network
the Bank and its partners banks — where the
cardholder can withdraw cash for free,
comprised more than 150 cash dispensers by
the end of the reported year. It allowed the
Bank to increase the volume of transactions
carried out with use of payment cards in more
than 4 times, as compared with 2001.

The important aspect of Bank’s activity in the
market of card products was the maximal safety
of carrying out of these operations.
Consequently, it caused the absence of
direction of trade acquiring in the Bank, and
maintaining by the Bank the prudent approach
towards the sale of payment cards of credit
class.

The work started in 2002 on establishment of
the specialized program decisions will provide
realization of an effective valuation of
cooperation of Bank with each holder of banking
payment card individually and, respectively, will
allow to offer a set of credit products for existing
clients of the Bank.
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PO3BUTOK MDKHAPOAOHOIO BISHECY

INTERNATIONAL BUSINESS DEVELOPMENT

JoKyMmeHTapHi onepauii

OpHum 3 BaxmBMx 3aBdaHb AT “KpeanT BaHk
(YkpaiHa)” npu o6cnyroByBaHHi 30BHiLLHbO-EKO-
HOMIYHUX onepauiin KNieHTiB 6yno HagaHHS M
MOXJTMBOCTI LUMPOKOIro BUOOPY TUX BaHKIBCbKNX
NpoaoykTiB 4M nocnyr, wo, 3 ogHoro 60Ky,
HaKOiNbLL NOBHO BPaxoBYyBaTUMYTb OCOOINBOCTI
pO3paxyHkiB, a, 3 iHWOro, MakcumMmasibHO 3MeH-
LUYBaATUMYTb PU3UK iX NPOBEAEHHS | 6yayThb, Of-
HOYaCHO, KOHKYPEHTHO-CMPOMOXHIi Y NOPIBHSAHHI
3 aHasIoriyHMMKM NocnyraMmy iHWKX YKPaiHCbKUX
6aHkiB. 3 BpaxyBaHHAM Lboro B 2002 pouj npo-
[OBXyBanacb poboTa No BAOCKOHANIEHHIO BXe
iCHYIOUMX BaHKIBCbKMX NPOAOYKTIB, a TakoX PO3-
poOuj HOBMX MOCAYr, NPY YOMY Harosoc CTaBMB-
cs1 Ha BiNlbLL NOBHOMY BUKOPUCTAHHIO MOTEHLLN-
HUX MOXXJ/TMBOCTEN OOKYMEHTAPHMX OrepaLin, Lwo
BBaXaloTbCs HaMBINbLL NepcnekTUBHUMK 3 TOY-
K1 30py 6e3nekm po3paxyHKiB Npu 3AiNRCHEHHI
MiDXHapPOAOHOT TOPriBeNbHOT AigaNbHOCTI. HacTiwe
CTanu BUKOPUCTOBYBATUCH KiliEHTaMM 6aHKIBCbKi
rapaHTii, 9ki Takox, y 6aratbox Bunagkax, no-
BHICTIO BUPILLYOTb NpoBieMn pu3nKoBaHOCTI
onepadiji npn poboTi 3 HOBUMK HEBIOOMUMM 3a-
KOPAOHHVMW TOProBMMM NapTHepamu, ocobnn-
BO KOJSIM MOBa MAe npo iX naaToCrnpOMOXHICTb
Y HANEXHE BUKOHAHHSA TUX Y1 IHLUMX YMOB KOH-
TpakTy. Cnig Big3HaA4YMTK, WO NPU OOCUTb HU3b-
KOMY 3arasibHOMY PiBHi JOBipU iIHO3EMHUX KOM-
naHin i iHaHCOBMX YCTaHOB A0 YKPaiHCbKUX
IHCTUTYLIM, CMOCTEPIraeTbCs PICT TUX onepawin
BbaHky, B 9KMX iIHO3EMHUN NapTHEP BCE X 3rof-
>KyBaBCS NPUNHATY 3000B’a3aHHa Kpeant BaHky
(YkpaiHa), Wwo B CBOIO Yepry 3Ha4HO 3a€eLUeBio-
Basio i NpUWBKMALLYBaNo npouenypy peanisauii
TakmMx TpaHcakuin i ctBoptoBano ang baHky no-
3NTUBHUI IMiOXK, K B YKpaiHi, Tak i 3a 1i mexa-
MMU.

JooatkoBuM enemMeHTOM Takoro no3uTUBHOIO
iMiopKy € i ycniwHa cniBnpaus 3 6aHkamMun-Ko-
pecnoHaeHTamm, B NepLuy 4epry, iHO3eMHUMMN.
HainbinbLu nnigHi BigHOCUHK, 0COBMBO Npm NMpo-
BeOEeHHI JOKYMEHTapHMX onepauin ta ¢iHaHCy-
BaHHiI €KCMNOPTHO-IMMNOPTHUX KOHTPakTiB, baHk
nigTPMMye 3 OCHOBHUM iHBECTOPOM Kredyt Bank
S.A. (MonbLia) Ta iHWKM cTpaTeriyHum napTHe-
pom — EBponencbkum baHkoM PekoHCTpyKLii Ta
Po3Butky. Pe3dynbTatom Takoi criBrpauj ctano
NianMcaHHs BignoBiaHMX MiXXOAHKIBCbKNX Yrof, Ha
BCTAHOBJIEHHS KPEeOUTHUX JiHIN | NiMITIB Ha cymy
Oinbwe 30 mnH. ponapis CLUA. AKTUBHO BUKO-
pucTtoByBaBcs aHanoriyHui fnimit KBC Bank N.V.
(Benbris), Wwo 6yB BCTAHOBNEHMIA A9 NOKPaLLeH-
Hs1 06CNYroByBaHHS 30BHILLHBOEKOHOMIYHKX One-
pauiri knieHTiB baHky 3 napTHepamm He Tifbkn 3
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Documentary operations

One of the important tasks of the Bank in
servicing the external economic operations of
the clients is its ability to offer them a wide
range of banking products or services, which,
on one hand, will take into account the full
specifics of settlements, and on the other hand,
will reduce as much as possible the risk of
carrying such transactions, and will be
competitive with the same type of services that
other Ukrainian banks offer. In 2002 the Bank
continued to work on improvement of already
existing bank’s products, development of new
services, and considered the documentary
operations to be the most perspective from the
point of view of safety of settlements in carrying
out the international trading activity. More often
the Bank clients are using bank guarantees,
which, in many cases, completely solve the
problems related to the risks of transactions
when working with unknown foreign trading
partners, especially when the problem concerns
their solvency or dully performance of the some
conditions of the contract. At low level of trust
of the foreign companies and financial institutions
towards Ukrainian establishments, the growth
of Bank’s operations, in which the foreign partner
agrees to accept the obligations of Kredyt Bank
(Ukraina), is visible. It significantly reduces the
price and fastens the procedure of carrying
out such transaction and created a positive
reputation for the Bank both in Ukraine and
abroad.

The additional aspect of such positive reputation
is the successful co-operation with the banks-
correspondents, foreign first of all. The Bank
maintains the most productive relations, at
carrying out documentary operations and
financing of export-import contracts with the
main investor, the Kredyt Bank S.A. (Poland)
and another strategic partner - the European
Bank for Reconstruction and Development.
The result of such cooperation became signing
of the corresponding interbank agreements on
the establishment of credit lines (facilities) and
limits for the amount of more than USD 30
million. Similar limit of KBC Bank (Belgium),
which has been established for improvement
of service of the external economic operations
of the Bank clients with partners not only from
the Western Europe, but also from other
countries of the world, was actively used either.
Due to these efforts the year 2002 was marked
by an increase of volumes of export-import
transactions of Bank clients, amounting them



3axigHoi €Bponu, ane i 3 iHWKX KpaiH CBiTy. 3aB-
nskm umm 3ycumnnam y 2002 poui npoaoBxy-
BasIOCb 3POCTaHHA 06CAriB eKCNopPTHO-IMMNOPT-
HMUX onepauin knieHTiB baHky, ¢ki cknanu Ha
KiHeLb 3BITHOrO poKy 613bko 305 MAH. gonapis
CLLA.

Ona nopanbworo BAOCKOHANIEHHSA pob0oTH
AT “Kpeaont BaHk (YkpaiHa)” B ranysi o6cnyro-
BYBaHHS €KCMOPTHO-IMMOPTHMX OnepaLiin 3Hau-
Hy yBary 6yno akLeHTOBaHO Ha BiAMOBiOHIM Npo-
decinHin nigroToBui creuianicTie, a TakoX Ha
BifbLL NOBHOMY BUKOPUCTAHHI BCiX MOXJIMBOCTEN
HOBOIO NPOrpamMHOro 3abeaneyeHHs, 3anpoBaa-
>XX€EHOro y baHky 3 MeTolo aBTOMaTn3au,ji Ta CTaH-
JapTusauii onepauiin, Wwo 34iNCHIOTHLCS.

Bce ue B KiHLEeBOMY pe3ynbTaTi 403BONNI0 BTPU-
MaTtu NO3NTUBHY TEHAEHLLIIO NO HAPOLLLEHHIO A0-
XigHOCTI BaHKy, 3any4YeHHIO HOBUX KJIIEHTIB Ta
PO3LIMPEHHIO cniBnpaLi 3 iHWUMN 6aHKamm, Lo
B CBOIO 4epry oyae cnyryBatm HeobxigHowo 6a-
3010 419 yCniwHoro po3sutky Kpeant Banky (Yk-
paiHa) B HACTyNnHOMY pOLij.

MixxHapoaHi po3paxyHKM i KOPeCNOHOEHTCbKi
BiAHOCUHMN

7k i y nonepenHi poku y 2002 poui obcnyro-
BYBaHHSA MiXKHAPOOHMX OMnepaLin KNieHTiB 3anm-
LUNSI0Cb OOHUM i3 MPIOPUTETHMX Ta NEPCMEKTMB-
HUX HanNpPsIMKiB diHaHCOBOI aianbHOCTI AT “Kpe-
onT baHk (Ykpaina)”, npogoBXyBanochb AMHaMI-
YyHe 3POCTaHHS 3aralibHUX 06CAriB 30BHILLIHbO-
€KOHOMIYHUX onepauin baHky.

PoswunpeHHa Ta nornubneHHs cniBnpaui 3
Kredyt Bank S.A. (Bapwaa), KBC Bank N.V.
(Bptoccens), EBPP (JloHaoH) Ta iHWKnMK 6aHka-
MW-KOPECNOHAEHTaMM, AO3BOINIO 3anpOnoHy-
BaTU KJiEHTAM LUMPOKMIA CNEKTP MOCNYr B ranyai
30INCHEHHS MDXXHAPOAHNX PO3PaxyHKIB.
Baxnuemum HanpamkomMm gianbHocTi AT
“Kpeont BaHk (YkpaiHa)” € ob6cnyroByBaHHS
BaHkiB-kopecnoHaeHTiB. LLinpoka Ta ontumans-
HO nigibpaHa mMepexa iHO3eMHUX OaHKiB-
KopecnoHaeHTiB 3abe3nednna AT “KpeouT baHk
(YxpaiHa)” MoxnuBiCTb e(peKTUBHO PO3NOainaTn
rPOLLOBI MOTOKU MNPU MiXKHAPOOHNX PO3paxyHKax
He TiNbKM KNIEHTIB, ane N ykpaiHCbkMxX OaHKiB,
O BiAKPWUAY B HAC KOPECMOHAEHTCbKI PaxyHKN.
06c¢carn Ta kinbkicTb onepauin AT “KpeonT BaHk
(YkpaiHa)” 4yepe3 OCHOBHiI KOPECNOHAEHTCbKI
paxyHku B Kredyt Bank S.A. (Poland), Bank Of
New York (USA), ING Bank N.V. (Austria), KBC
Bank N.V. (Belgium) i Kb “Co6iHbaHk” (Pociq)
MOCTINHO CTPIMKO 3pOCTaloThb.

AT "Kpeount baHk (YKpaiHa)” crniBrnpauioe B CU-
CTeMi po3paxyHkiB 3 noHad 150 ykpaiHCbknmMmu
Ta 3apyobixxHUMN PiHAHCOBUMU yCTaHOBaMn B 17
KpaiHax CBITY.
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to USD 305 million by the end of a financial
year.

For the further improvement of Bank’s
performance in export-import transactions, the
significant attention has been paid to the
professional training of the Bank’s personnel
as well as to full utilisation the of the opportunities
of new software, implemented in the bank with
the purpose of automation and standardisation
of the operations.

All this eventually has allowed the Bank to
retain the positive tendency on increasing the
profitability, attraction the new clients and
expansion of cooperation with other banks,
which will form the required basis for successful
development of the Kredyt Bank (Ukraina) in
the next year.

International Payments and Correspondent
Relations

As well as in previous years, servicing of the
international operations of clients remained one
of the priority and perspective directions of
financial activity of Kredyt Bank (Ukraina) in
the reported year. The total volume of external
economic transactions of the clients dynamically
increased.

The expansion and deepening of cooperation
with the Kredyt Bank S.A. (Warsaw), KBC
Bank N.V (Brussels), EBRD (London) and other
correspondent banks allowed the Bank to offer
a wider spectrum of services in international
settlements.

The important direction in the activity of the
Bank is corespondent banks’ servicing. An
extensive and well-selected network of the
foreign banks —correspondents enabled the
Bank to distribute effectively the money flows
of both the clients and the Ukrainian banks,
which have an accounts opened with the Bank,
at international settlements.

The volume and number of transactions of
the Kredyt Bank (Ukraina) carried out through
the main correspondent accounts opened with
Kredyt Bank S.A. (Poland), The Bank of New
York (USA), ING Bank N.V. (Austria), KBC
Bank N.V. (Belgium) and CB “Sobinbank”
(Russia), constantly grow.

The Bank cooperates in the system of payments
with more than 150 Ukrainian and foreign
financial institutions in 17 countries of the world.
As of January 1t 2003 the Bank maintained
110 correspondent accounts opened, out of
which 70 - LORO accounts, 40 — NOSTRO
accounts. 20 accounts are opened in USD, 17
—in EUR, and 12 in Polish zloty.

The daily average turnover on NOSTRO
accounts was close to USD 10.2 million in 2002.
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KOPECMOHAEHTChKUX PaxyHKn, 3 HUx 70 — JIOPO-
paxyHkn Ta 40 — HOCTPO-paxyHku. Mpn ubomy
B gonapax CLUA BigkpuTo 20 KOPECNOHOEHTCb-
KMX paxyHkiB, B EBPO — 17, B MONbCbKUX 310TUX
-12.

CepenHboaeHHUI 060poT no paxyHkax HOCT-
PO y 2002 pouj ctaHoBuB 65m13bko 10,2 MIIH.
nonapis CLLUA.

Mpotarom 2002 p. 3Ha4YHO 36iNbLWIMAACL (9K B
KiNbKiCHOMY, Tak i B reorpadiyHoOMy acnekTi)
KiNIbKICTb MiDKHApPOLHWX KNIEHTCbKMX (Ha 74%) Ta
Mibx6aHKiBCbkUX (Ha 23%) TpaHcdepiB, WO Npo-
xonaTb cuctemoro S.W.ILF.T.

AisnbHicTb Ha MiXHapoaHux d¢diHaHCcOBUX
pPUHKaXx

BBeneHHs roTiBKOBOro BpPO B KpaiHax EBPOCO-
103y 36inbLLINN0 OOBIpY 40 HOBOI BantoTn. CyTTe-
BO 3pIiC iHTEPEC 3i CTOPOHM KJTIEHTIB 00 BanNiOTw,
IO YaCTKOBO BigHOBKAA CBOi NO3ULii Ha CBIiTO-
BOMY PUVHKY, NPO L& CBio4MThL picT 0bcariB one-
pauin espo/nonap. MpuHanexHicte AT “Kpeaut
BaHk (YkpaiHa)” oo TpaHCHauiOHanbHOI rpynu
KBC (Benbrig) cnpusna 3geweBneHHIo TpaH-
3akUii Ha Mi>XKHApPOAHOMY PUHKY, WO AO3BONWIIO
MakCMManbHO e(EKTUBHO 3a[0BiNIbHATU KOH-
BepCiliHi NoTpebu KnieHTiB Ta 6aHkiB. BCcboro 3a
3BITHMI NepioA, 3AINCHEHO KOHBEPCI Ha 3arasibHy
cymy 131,3 mnH.eBpo (157% 00 MUHYOFO POKY).
JunHamika NnMTOMOi Barm OCHOBHUX BasioT B 3a-
ranbHUX obcsarax onepauin 3 KyniBni-npoaaxy
AT “Kpeout BaHk (YkpaiHa)” nokasaHa Ha giar-
pamax (ekBiBaneHT USD).

2001 USD

RUB

s .
18% EUR

HHHHHHHHHHH\H I/HHHHHHHHHHHHHWHHHHH”
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Throughout 2002 the amount of international
client and interbank transfers, which work under
S.W.I.F.T. system have increased considerably
in quantitative and geographical aspects (by
74% and 23%, respectively, in comparison with
2001).

Activity in the international financial markets
Introduction of the cash Euro in the countries
of the European Union has increased the trust
to the new currency. The interest of the clients
has essentially increased to the currency, which
partially restored its positions in the world
market. It is evidenced by growth of volumes
of Euro/Dollar operations. The rating of the Bank
to the transnational group KBC (Belgium) allowed
to reduce the price of transaction in the
international market, which made possible to
satisfy effectively the conversion needs of clients
and banks. In total for the accounting period
conversion was carried out for a total sum of
131.3 million Euro (157% in comparison with
last year).

The dynamics of the specific weight of the main
currencies in total volumes of purchase and
sale operations of the JSC “Kredyt Bank
(Ukraina)” is shown on diagrams (equivalent
USD).

2002

RUB

EUR

29%

=



PO3BUTOK MEPEXI ®U1I TA BIAAINEHb

BRANCH AND OPERATIONAL UNIT DEVELOPMENT

MpoTtarom 2002 poky baHkom npoBoamnack pPo-
6oTa 9K B HanpsiMi NogasnblIOro PO3LIMPEHHS
diNINHOT MepeXxi LWNSXOM BigKPUTTS HOBUX inin
i BigdineHb, Tak i PecTpyKTypmuaaLiii iICHyKUYnX
CTPYKTYPHMX Nigpo3ainis.
CrtaHom Ha 01.01.2003 p. ¢ininHa mepexa
AT “Kpegut baHk (YkpaiHa)” HapaxoBye 18 dinin
i 30 BioOineHb, po3TawoBaHux y 14-Tn obnacTtax
YkpaiHu i ABTOHOMHIN Pecny6niui Kpum.
Mpotsarom 2002 poky B cuctemi AT “Kpeant BaHk
(Ykpaina)” 6yno 3aiicHeHo psa, opraHisaujiiHnx
3axopnjB.:
e CTBOPEHO PiBHEHCbKY @isito LWIsIXOM peopra-
Hi3auii PiBHeHCbKOro BigaineHHs TepHoNiNbChb-
KOT @inii (y 3B’A3Ky i3 AMHAMIYHMM PO3BUTKOM
BiOOiNEeHHs);
e cTBOpEHO [pyry JIbBIBCbKY iflito LLNSAXOM pe-
opraHizauii OnepauinHoro ynpaeniHHSA [[0N0BHO-
ro baHky;
e [opniBcbKy @inito peopraHisoBaHo B [opii-
BCbke BigaineHHs [JoHeubKoi ¢inii;
e BIOKPWUTO HACTYMHi BigaineHHs baHky B pisHMX
perioHax YkpaiHu:
- Tpete Jlyubke BigaineHHs BonnHcbkoi ¢inii;
- ['peyaHcbKe BigaineHHa XMenNbHULbKOT inif;
- [lepwe XapkiBCcbke BigaineHHs XapKiBCbKOT
dinit;
- T[anuubke BigaineHHs Jpyroi JIbBiBCbKOI ¢inil
B LLEHTpasibHin YacTUHI M.JTbBOBa;
- UeHTpanbHe BigaineHHss MukonaiBcbkoi ¢inii
y M.Mukonais;
- Hpyre Yxropoacbke BiogjneHHs 3akapnartcCb-
KoT @inii;
- Xunpadiscbke BiggineHHsa NepLuoi J1bBiBCbKOT
dinii.
Y TpaBHi-4epBHi 2002 poky Oyno 3aBepLueHO
iHBECTULINHI NPOeKTX No obnaluTyBaHHIO HOBUX
OiCHMX NMpuUMiILLEeHb XapKiBCbKOT i XMeNbHULb-
koi dinin AT “KpeguTt BaHk (Ykpaina)”, aki Bigno-
BialoTb yciM BMMoram HaujoHanbHOro 6aHky
YkpaiHun, Bumoram 6aHKiBCcbkoi 6e3neku i 3aB-
JaHHAM sIKiCHOro 06¢c1yroByBaHHS KNiEHTIB. Bax-
NIBUM pe3ynbTaToM peanisalii BKadaHuX iHBeC-
TULIM CTasno iCTOTHE 3MILHEHHS iIMIZXY Ta PUH-
KOBMX NO3MUin BbaHKy B AaHMX perioHax.
MpoTtarom 2002 p. NonoBHUM BaHkom nocnigoB-
HO NpPoaoBXyBanacb poboTa 3 PO3PO6KM BHYTP-
i0aHKIBCbKMX OpraHi3aujiiHuX i onepaujiiH1X CTaH-
naptie gnsa dininHoi mepexi baHky, 3o0kpema:
e po3pobneHo CtanmapT opradisauji inin i
BigaineHb AT “Kpeant bank (Ykpaina)”, wo ne-
penbavae po3noain niapo3ainis baHky Ha HOBI i
aitodi dinii, Benuki, cepegHi i mani BigaineHHs.
CtaHpapT BU3HAYaE TMMOBY OPraHi3aLiiHy CTPyK-
TYPY KOXHOIo 3 BUAIB Migp0o3aiiB, YACENbHICTb

Throughout 2002 the Bank worked on further
expansion of the branch network by opening
new branches and operational units and re-
structuring of existing network of branches.

As of January 1%t 2003 the branch network of
the Kredyt Bank (Ukraina) comprised 18
branches and 30 operational units located in
14 regions of Ukraine and Autonomous Republic
Crimea.

In the reported year the following organizational
actions took place in the system of the Bank:
e The Rivne branch was created by
reorganization of the Rivne operational unit of
Ternopil’ branch as a result of dynamic
development of the unit;

e The Second Lviv branch was created by
reorganization of Operational Division of the
Head Office pursuant to the decision of the
Supervisory Council of Bank;

e Horlivka branch was reorganized in Horlivka
operational unit of Donetsk branch.

The following branches of Bank in different
regions of Ukraine were opened:

e Third Lutsk operational unit of Volyn’ branch;
e Grechanske operational unit of Khmelnitskiy
branch;

e First Kharkiv operational unit of the Kharkiv
branch;

e Halytc’ke operational unit of the Second Lviv
branch, in the central part of Lviv;

e Central operational unit in Mykholajiv;

e Second Uzhgorod operational unit of the
Transcarpathian branch;

e Zhydachiv operational unit of the First Lviv
branch.

The May - June 2002 the Bank completed the
investment projects on arrangement the new
office premises of Kharkiv and Khmelnitskiy
branches, which fully corresponds to the
requirements of the National Bank of Ukraine,
requirements of bank’s safety and qualitative
servicing. The realization of the specified
investments has strengthened Bank reputation
in the given regions.

For the recent year the Bank worked on
development of the intrabank organizational and
operational standards for the branch network
of Bank, in particular:

e The Standard of the organization of
branches and operational units of the Bank that
foresees subdivision of Bank units into new and
working branches, big, medium and small
operational units. The Standard determines
typical organizational structure of each of the
structural units, number of employees, the
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npauioymnx, HeobXxiaHi iHBECTULIMHI BUTpaTK,
MOB’A3aHi 3 iXHIM BiOKPUTTAM, KOMIMEKTaLito 6aH-
KiBCbKMM yCTaTKyBaHHSAM, KOMMN'IOTEPHOIO 1 0d-
iCHOIO TEXHIKOW i T.4.;

e po3pobneHo Mopsagok o6cnyroByBaHHS
knieHTiB BigaoineHHamn AT “Kpeant BaHk (Ykpai-
Ha)”, WO pernamMeHTye onepaLjiiHe 06cyroBy-
BaHHS lOPUONYHKX | Pi3VMYHKMX OCIO BiagineHHIMM
BaHky, anroputM NpoBeOeHHS OCHOBHMX One-
pauin npauiBHUKaAMU BiggineHHs, nopsanok
BIOKPUTTS | 3aBEpLUEHHSI POO0OYOro OHS;

e p0o3p06seHO NONOXEHHSA MPO BUMOTM O0 KBa-
nidikauii npayisHuikie BigaineHo AT “Kpeant BaHk
(Ykpaina)”, wo B1M3Ha4ya€ BUMOrv 4o pPiBHSA OCB-
iTW, 4OCBiAY POOOTUN, 3HAHHA HOPMATMBHUX aKTiB
0N KII0YOBUX NMocan, y BioaineHHsx baHky;

e pO3p06sIEHO OMOXEHHS MPO BHYTPILIHBO-
0aHKiBCbKY CUCTEMY PEECTPaLiiHOI KoauduKaLii
nigposainis AT “Kpeput Bank (YkpaiHa)”, wo
nependbayae KifbkiCHY cucTemMaTu3aliio CTPpyK-
TYpHUX Nigpo3ainis baxky (¢inin, BigaineHs i 06-
MiHHMX NYHKTIB) BigMOBIAHO 40 HOPMATUBHUX BU-
Mor HaujoHanbHoro 6aHky Ykpainu;

e MpoAoBXyBanacb pPoboTa 3 BMPOBAMKEHHSA
HOBWX NpoLeayp Ta iHCTPYKLIN a5 onepauinHnX
nigpo3ainie baHky No okpemurx GaHKIBCLKMX Orne-
pauisgx i nocnyrax.

Mpotarom 2002 poky dininHa mepexa AT “Kpe-
ouT BaHk (YkpaiHa)” 3Ha4yHO HapocTuna obcsarm
npoBeaeHnx GaHKIBCbKUX Onepauir, iCTOTHO
36inbwmna po3Mipn KpeamTHOro nopTohento i
[eno3nTHoi 6a3un, niapuLmna edekTUBHICTb CBOET
DiIbHOCTI B NOPIBHSAHHI 3 nonepeaHiM POKOM.
3a nigcymkamm poboTtun 'y 2002 poui 3 18-Tu dinin
cuctemun AT “Kpeout Bank (Ykpaina)” 15 ¢inini
ofepxanu BUCOKI MOKa3HUKU npubyTtky. Bci
BigaineHHsa cuctemm AT “Kpegut bank (Ykpai-
Ha)”, WO NpaLoTb Binblue 3-x MicaLiB, MaloTb
NO3UTMBHUIM DiIHAHCOBUIM Pe3ynbTaT i AEMOHCT-
PYIOTb XOPOLLY AMHaMIKY MOro 36inbLueHHs. LLo-
MiCAYHMIA onepaLLiiHMiA NPUOYTOK HAa OOHOMO Npa-
uiBHMKa iniriHOi Mmepexi B cepegHbOMY MO CUC-
Temi BaHky 3pic i3 4-X TUC.MPH. Ha NOYaTKy POKY
00 OinbLU HiXX 6-TW TUC.TPH. Y TPYAHI MicsLi.

Y 3BITHOMY poLi 36epernm nignpyoyi no3uvuii ginii,
PO3TaLLOBaHi B 3axigHuX obnacTtax YkpaiHu; dinii
BbaHKy, po3TaloBaHi B NiBAEHHO-CXiAHWX | LEHT-
panbHMX 06N1acTsAX, HE3BAXalO4M Ha MO3UTUBHY
OMHaMiKy POCTY OCHOBHUX (piHAHCOBO-EKOHOMI-
YHMX MNOKa3HWKIB, 9K i paHiwe noCTynakwTbCH
diniam 3axigHoro perioHy no abCcosIloTHMX Mo-
Ka3HMKax AisgfbHOCTI.

B ymoBax KOHKYpPEHTHOro 6aHKiBCbkOro cepe-
nosuwa YKpaiHm piBeHb pO3BUTKY QininHOI me-
pexi € OOHIEIO 3 FONTIOBHMX KOHKYPEHTHUX nepe-
Bar komepuinHoro 6aHky. Came diniriHa mepe-
Xa €, i B ManbyTHbOMY 3aNULLNTLCHA, OCHOBHUM
KaHasoM nNpoaaxy 6aHKIBCbKMX MPOAYKTIB i No-

K] KPEAUT GAHK

YKPAIHA

required investment expenses for their opening,
a complete set of bank’s equipment, computer
and office technical equipment, etc.;

e The Order of servicing the clients of the
Bank; it regulates operational service of legal
entities and individual clients by bank’s branches
of Bank, algorithm of carrying out of the main
operations by employees of branch, the order
of opening and closing of the working day;

¢ A Manual on qualification requirements for
the employees of structural units of the Bank
that determines requirements to an educational
level, an operational experience, knowledge of
regulatory acts for key posts in the structural
units of the Bank;

e The regulation on intrabank system of
registration codification of structural units of JSC
“Kredyt Bank (Ukraina)” that provides
quantitative classification of structural units of
the Bank (branches, operational units and
exchange offices) according to normative
requirements of the NBU;

e Work on introduction of new procedures and
instructions for operational structural units of
Bank on separate bank operations and services.
In 2002 the branch network of the Bank has
considerably increased volumes of carried out
transactions, sizes of credit portfolio, depositary
base and efficiency of performance in
comparison with the previous year.

By the results of branch performance in 2002,
15" branches amongst the 18" existing have
shown high-income figures. All operational units
of the Bank, working for more than three months,
have positive financial result and a good
dynamics of increase. Monthly average
operational profit made by one branch employee
within the Bank’s system has increased from
UAH 4,000 as of the beginning of the year up
to more than UAH 6,000 in December.

In the reported year the branches located in
the western areas of Ukraine maintained leading
positions; whereas the branches located in
southeast and central areas, despite of positive
growth dynamics of the basic financial and
economic parameters, have ceded as
compared with the branches of the western
region under the absolute parameters of activity.
In the competitive bank’s surroundings in
Ukraine the good level of development of a
branch network remains one of the main
competitive advantages of a commercial bank.
The branch network is, and will remain in the
future, the main channel for sale of bank’s
products and services to both corporate and
individual clients. Every year the cost of the
banks’ entrance the new regional markets
grows, and those banks which do not develop



Cyr KOPNOPaTUBHUM KIiEHTaM i Qi3n4HNUM 0CO-
6am. 3 KOXXHUM POKOM BapTiCTb BUXOAY OaHKiB
Ha HOBIi perioHasnbHi PUHKM 3POCTaE, i Ti BaHKK,
O Ha OaHWN Yac He PO3BMBaKTb QiniHy mMe-
pexy, yepes 5-6 pokiB 06’eKTUBHO OyayTb BUTI-
CHeHi Ha no3uuji ayTcanaepis 6aHKIBCbKOro puH-
Ky. Y 3B’A3Ky 3 UMM, aKTyaJibHUM € 3aBAOAHHS
aKTUBHOIO PO3WKNPeHHs ininHoi mepexi AT
“Kpeomnt Bank (Ykpaina)”, Buxig Ha HOBI perio-
HaNbHi PUHKX 32 AONOMOro CTBOPEHHS HOBUX
@inin 6aHKy i 6inbl NOBHE HABIMKEHHS MYHKTIB
npoaaxy 6aHKiBCbKMX MOCNYr A0 MNOTEHLUiAHOI
KNiEHTCbKOI 0a3n Yyepes akTUBHE BiAKPUTTSA HO-
BUX BiggineHb baHky y BCix o6nacTax YkpaiHu,
ne baHk yxe € npuCyTHiMm.

a branch network now, in 5-6 years will be
superseded on the position of outsiders of the
bank’s market. Thus, an active expansion of
branch network of branches, entering new
regional markets with the help of establishment
of new branches and approaching the Bank’s
services to the client base in all areas of Ukraine
where the Bank already is present, remains
one of the strategic tasks for the JSC “Kredyt
Bank (Ukraina)”.
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PO3BYAOBA KOPMOPATUBHOI IHOPOPMALIMHOI CUCTEMU BAHKY

DEVELOPMENT OF CORPORATE INFORMATION SYSTEM OF THE BANK

Y 2002 pouj, ocobnmy yBary 6ys0 3BEPHEHO Ha
nogasnblUMii PO3BUTOK Ta BMPOBAKEHHS HOBUX
KOMM'IOTEPHUX TEXHOJOTIM 9K HEOOMIHHOT CcKna-
[OBOI cy4acHOi 6aHKIBCbKOT YCTaHOBW.

Tak, y nepwomy kBaptani 2002 poky, 6yno 3a-
BEPLLUEHO BMPOBaAXEHHSA HOBOI ABTOMaTMU30Ba-
Hoi BaHkiBcbkoi Cuctemu. Lla cuctema, BuKo-
PUCTOBYIOYM NEPENOBUIA CBITOBUIA OOCBIA, BUPI-
Lye 3aBOAHHS MOKPALLEHHSA SKOCTI MOCAyr, SKi
HagalTbCsa KNnieHTaMm baHky, nigBuLLyeE Npoayk-
TUBHICTb i HAAINHICTb, HAAAE MOXJIMBICTb BNPO-
BaKEHHSA HOBUX (PiHAHCOBWX iIHCTPYMEHTIB, 3a-
©e3neyye BiaKPUTTS HOBUX TEPUTOPIAIbHO-BIAOK-
PEeMIIEHVX Miapo3ainis.

OpnHo4acHo i3 BrnpoBagxeHHaMm ABC “B2” BaHk
PO3ropHYB Cepild NMPorpamMHMX NPOAyKTiB KOM-
naHii CS (M.XapkiB) ons poboTu i3 KnieHTaMu:

e Bank On-Line — cuctema “Knient-bank” onga
lopUANYHNX Ta PiI3UYHUX OCID;

e Bank On-Line Pro — mepexeBa Bepcisa cuc-
Temun “KnieHT-bBaHk” anga Bennknx nianpuemMmcTs
3 6baratbMa KOpUcTyBa4yamu.

e [lobynoBaHi Ha OCHOBI internet-TexHonorin,
i nporpamMHi 3acobu Haganu baHky MOXIMBICTb
3arnpornoHyBaTy CBOIM KJIEHTAM HaMAKICHILLINK
PiBEHb CEPBICY Ta CNEKTP MOCHyr, He3aneXxHo
Bifl iX TEPUTOPIaNbHOro PO3TallyBaHHS.

Takox 6yf10 3AiINCHEeHO paa, iIHDPaACTPYKTYPHUX i
opraHis3aLinH1X NPOoeKTIB, 30Kpema:

e pPO3p0OBSIEHO | BMNPOBAaAXYETLCA CTaHAAPT
iHpopmauinHoro cepenosua baHky;

e 3[iMCHEHO MOAEPHI3aLito TEXHOJOrIYHOI
iHppacTpyKTypn y Pinisgx Ta BigaineHHax baHky;
e BBEJEHO B Ait0 65IM3bKO ABOX OECATKIB (Y TOMY
yucni MoHad OEeCATb — Ha OCHOBI TEXHOJOrIT 3
BUCOKUM PIBHEM 3axXMCTY Bif, HECaHKLIOHOBAHO-
ro poctyny Frame Relay) HOBuMX NniHKiB KOpropa-
TUBHOI iHDOpMaLiNHOT Mepexi baHky nnsa 3a6eas-
nevyeHHs HeoOXiAHOro PiBHA AOCTYMHOCTI i HaAa-
iINHOCTI IHPOPMALMHMX MOTOKIB;

e noOynoBaHO Ta MOOEPHI30BaHO CTPYKTYPO-
BaHi kabenbHi cuctemmn y 13 diniax Ta BigaineH-
HAX BaHky;

e BMNPOBaKEHO B eKcryaTtayilo CUCTEMY ra-
paHTOBaHOro 6e3nepebiliHoro eneKkTPoXMBIEH-
Ha B [0noBHOMY BaHky;

e BBeOeHO B ekcnJjyartauito 3 Bigomui ATC
Meridian-mini Ta 4 odicHi ATC Panasonic;

e BHECEeHO 3MiHM B opraHisauito IT-cnyx6u
FonoBHoro BaHky — cTBOpeHa cnyxba nigTpum-
KM KOPUCTYBaYiB iHHOpMaLLiHOI cCUCTEMU; PO3-
rOPHYTO i BBEOEHO B eKkcrnJyaTauilo asTomaTu-
30BaHy cucTemMy s 36opy 3ayBaxeHb (MOMU-
JI0K, NPOMO3uLii) Woao poboTr iHpOopMaLNHOT
cuctemun baHky Ta BiOCNiOAKOBYBAHHS iX XUTTE-
BOrO LNKJTY.
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The year 2002 became the period of further
development and establishment of new
computer technologies as an integral
component of modern bank.

In the first quarter of 2002 the Automated Bank
System has been introduced. This system,
making use of the advanced global experience,
solves the task of improvement the quality of
services, offered to the clients of the Bank,
raises the productivity and reliability, gives an
opportunity of establishment the new financial
tools, provides opening of new structural units.
Implementation of ABS “B-2” was followed by
a se-ries of software products of CS company
(Kharkiv) for work with clients, namely:

e Bank On-Line - system “Client - Bank” for
individuals and legal entities;

e Bank On-Line Pro - the network version of
system “Client - Bank” for the big enterprises
with plenty of users.

Based on internet-technologies, the software
enables the Bank to offer its clients the most
qualitative level of servicing a spectrum of
services, irrespective of their location.

Also a number of infrastructural and
organizational projects have been carried out,
in particular:

e A standard of the information environment
of Bank is developed and is being implemented;
e An upgrade of the technological
infrastructure in branches and operational units
of the Bank was carried out;

e About twenty new links of a corporate
information network of the Bank (base on Frame
Relay technology with the high level of
protection against non-authorized access) were
introduced for maintenance of a necessary level
of availability and reliability of information
streams;

e The structured cable systems were
constructed and modernized in 13 branches
and operational units of the Bank;

e A system of guaranteed uninterruptable
power supplies in the Head Office was entered
into operation;

e Three departmental automatic telephone
exchanges Meridian-mini and 4 office automatic
telephone exchanges Panasonic were entered
into operation;

e Changes were brought in the organization
of IT-service of the Head Office: support service
of users of information system was created;
bag tracking tool for the work of information
system of the Bank, tracking of their life cycle
were developed and entered into operation.



Hoea AsTOmaTtmsoBaHa baHkiBCbka Cucrtema,
KOpropaTuBHa iHpopMaLiHa Mepexa Jae MOX-
NMBICTb NOOYO0OBM LEHTPanisoBaHoi Ta LislicCHOT
iHdopmaLiiHOi cuctemn i € nnatopmoo ans
CTPIMKOro 30ifbLLEHHS TEMMIB POCTY | epeKTMB-
HOro KepyBaHHs. MoBa rge npo BNpPOBaaKEHHS
TEXHOJOTIN ANCTAHUINHOIO 0OGCNYyroByBaHHS
KJIEHTIB, SKi MOMITHO CNPOCTATb A9 baHky 3aB-
JAHHS LLOoO0 po3WMpeHHs BGizHecy Ta BNpoBas-
XEHHS1 HOBUX NPOAYKTIB 3aBOSKM TOMY, LLO YCi
onepaLuii 34iNCHIOBAaTUMYTbCA LEHTPanisoBaHo.
JaHa cucTtema 6yae iHTerpoBaHa 3 iHLWMMKY GaH-
KiBCbKMMU Ta iHaHCOBMMM MpoAyKTamu i mo-
cnyramu, ki nepenbavaloTb EN1eEMEHTU ANCTAH-
LiMHOro OOCTyny A0 pPaxyHKy — OaHKiBCbKi
NAaTiXKHI KAPTKM, eNeKTPOHHA KOMeEpPLLis.

The new Automated Bank System, corporate
information network enables constructions of
the centralized and complete information system
and is a platform for steep increase of growth
rates and efficient administration. The question
is about establishment of technologies of remote
servicing, which will appreciably simplify the
expansion of business and establishment of new
products due to all operations being carried
out in centralized order. The given system will
be integrated with other both bank and financial
products and services, which provide elements
of remote access to the bill — bank’s payment
cards, electronic commerce.
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BHYTPILUHIA AYOUT TA KOHTPOJIb

INTERNAL AUDIT AND CONTROL

OOHVM 3 OCHOBHIMX MOJTOXEHb CTPATErii PO3BUTKY
AT “Kpeout BaHk (YkpaiHa)” € 3abe3nedyeHHs
npo3opocTi baHky, 6e3ne4yHoi i cTabinbHOI
LiANbHOCTI 3 AOTPUMAHHAM  YUHHOTO
3akoHopaBcTBa . OgHMM i3 cnocobiB peanisadii
0aHOT MeTun € BMPOBAaAXEHHS Ta WOAEeHHEe
3aCTOCYBaHHS i MOCTIMHUA MOHITOPUHI CUCTEM
BHYTPILLUHLOrO KOHTPOJIO MO BCbOMY CMEKTPY
OaHKiBCbKMX OonepalLlii.

Peanizauiga gaHux 3aBgaHb nNpoBOAMachb
HenaptameHtom ayguty AT “Kpeaut baHk
(YkpaiHa)” Ha ocHOBI HOpMaTnBHOI 6a3n HBY, a
TakoX 3 BMKOPWUCTaAHHAM METOAMK Ta OOCBiay,
HanpaubOBaHNX B MiXKHApOAHi 6aHKIBCbKil rpyrii,
0o akoi Hanexutb AT “Kpegut bank (YkpaiHa)”.
MpoTtarom poky [enapTtaMeHTOM ayguTy
NPOBOOUSINCE ayANUTOPCHKI | PEBI3iiHI 3axoan gk
B ¢inigx, Tak i B FlonosHomy baHky AT “Kpeont
BbaHk (Ykpaina)”.

OCHOBHUMK HaNpPAMKamMu BHYTPILLHBbOrO ayguTy
B 2002 p. 6ynu:

e WTaAHHY afekBaTHOI OLHKN aKTMBIB BaHKy
Ta NiABULLEHHS X AKOCTI;

e NigBULLEHHS e(PEKTUBHOCTI OiNbHOCTI BaHky;
e  BUSBNIEHHS €/IEMEHTIB OnepauinHoro pusunky
Ta aHani3 ycix BnaiB pusunky;

e BOOCKOHAJIEHHS MEeTOAMK BHYTPILWHbOIO
KOHTPOJIIO Ta iX 3aCTOCYBAHHSA B LLOOEHHIN
nianbHocTi nigpo3aainie AT “KpeguTt BaHk
(Ykpaina)”;

e KOHTPOJIb BNPOBAO)XEHHSI pekoMeHaaLin
6aHkiBcbkoro Harnagy HBY, 30BHiWHbLOro Ta
BHYTPILIHBLOrO ayauTy, PeBi3inHoi komicii BaHky
Ta BWKOHaHHSA piweHb [lpaBaiHHA i
CnoctepexHoi Pagn AT “Kpeant baHk
(Ykpaina)”.

AyanT nigpo3aginie [onoBHoro baHky B mepluy
Yyepry posrnsagaeB sKiCTb MPOLECIB Ta PU3UKU
3 bOaraTtbOx acnekTiB ynpaBfiHHA B BaHKy:
30KpemMa, OCHOBHa yBara 3BepTanacb Ha
KpeauTHY MOJITMKY Ta MOHITOPUHI aKTUBHUX
onepau;jn, cTpaTerito PO3MILLEHHS KOLUTIB, AKICTb
cuctemu byxrantepcbkoro ob6niky Tta IT-
nnaTtpopm.

TakoX B MUHYNOMY POLL 3aBAAHHS BHYTPILLUHBOIO
ayouTy CTOCYBaNnMCb PO3BUTKY Ta OLiHKUK
npouenyp compliance, 3ocepenXeHnx Ha
BUSIB/IEHHI Ta NOMNEPEKEHHI BiAMMBAHHS rPOLLEN
Ta OpraHi3oBaHOl 3/I04MHHOCTI, BigMOBIAHO OO
cTparTerii MixxHapogHoi 6aHkiBcbkoi rpynn KBC,
0o cknagy akoi Hanexuntb AT “Kpeaut BaHk
(Ykpaina)”.

Mpu npoBefeHHi PeBI3iNHO-IHCMEKLIMHOMro KOHT-
ponto B GpoHT-0¢icax baHKy ocHoBHa yBara
BHYTPILLHIMM ayguTopaMn Npuainganack aHanisy
Ta KOHTPOJIIO AOTPUMAaHHA HOPMaTMBHOI 6asn,
NoJIOXeHb 3aKOHO4ABCTBA, MPaBUIILHOCTI 3ac-
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One of the principal provisions of Bank
development strategy is maintenance of the
transparency of the Bank, safe and stable
performance with observance of the current
legislation. One of the ways of realisation of
this objective is implementation, daily application
and constant monitoring of systems of the
internal control over all spectrums of Bank
operations.

The audit Department of the Bank carried out
these tasks on the basis of both, the NBU
regulatory base, and also with use of techniques
and experience of the international banking
group, which the Bank belongs to. Throughout
2002 the department carried out audit and
control over the branches and Head Office of
the Bank.

The main directions of internal audit in 2002
were as follows:

¢ Problems of adequate estimation of the Bank as-
sets and increase of their quality;

¢ Raising the efficiency of the Bank’s performance;
e Determination of the elements of operational risk
and analysis of all types of risk;

e Improving the techniques of internal control
and their use in the daily activity of the structural
units of the Bank;

e Control over the implementation of the
recommendations of NBU supervisory bodies,
external and internal audit, the Audit Committee
of the Bank and fulfilment of the decisions of
the Management Board and the Supervisory
Council of the JSC “Kredyt Bank (Ukraina)”.
The audit of the Head Office primarily considered
the quality of processes and risks on many
aspects of Bank management, in particular, credit
policy, monitoring of active operations, strategy
of placement of funds, quality of book-keeping
system and IT-platforms.

Throughout the last year Department of audit,
as a member of the KBC group, has reviewed
the development and evaluation of compliance
procedures focused on revealing and prevention
the money laundering and the organised crime
pursuant to the strategy of the KBC group.
During the audit of the front—offices of the Bank,
the internal auditors focused upon the analysis
and control of observance of the regulatory base,
legislation, adequacy of application of the internal
procedures of Bank, which are supposed to
minimise the current risks of Bank activity.
Improvement of the quality of work of internal
audit was stipulated by organisational changes
in the structure of internal audit that, in particular,
concemned:



TOCYBaHHS BHYTPILLHIX npoueayp baHky, wo no-
KJMKaHi MiHIMiI3OBYBaTW HasiBHi pU3nNKK GaHKIBCb-
KOi OiaNbHOCTI.

BoockoHaneHHo 9kocTi poboTn CNpusinn Oprax-
i3aLifHi 3MiHM B CTPYKTYPI BHYTPILLHBOrO ayauTy,
L0, 30Kpema, CTOCYBasIUChb:

e  PO3LUMPEHHSA KOSa ayamTopiB Ha diniax, wo
MaJsio Ha MeTi HaBIMXKEHHS MPaLBHUKIB BHYTPI-
LWHBbOro ayamTy 0o ppoHT-odiciB, Ae 3ocepen-
XEeHi HaNBINbLLI PU3KNKM BaHKIBCbKOI AiANbHOCTI;
e PO3LUMPEHHS KONa TeMaTuK Npu 34iNCHEHHI
BHYTPILUHLOr0 KOHTPOJIIO, B T.4. PO3Is4 NUTaHb
BHYTPILLUHBLOIO ayanTy iHpOpMaLiHNX CUCTEM Ta
noaaTkoBOro 00niKy;

e MeToOM4HE Ta OpraHisauinHe po3MexXyBaH-
HS ayaMTOPCbKKX i PEBISIHNX 3aX04iB;

e OpraHizauiHe 3akpinfeHHs cneuianisauii
npauiBHUKIB [enapTaMeHTy ayamTy 3a OKpeMU-
MU HanpsiMkamm.

Pasom 3 kKOHCTaTauielo AMHamMiyHOro PO3BUTKY
BaHky B 2002 p., 9K 3a CNeKTPoOM i po3mipamMmm
BMUKOHYBaHMX Onepawin, Tak i 3a Teputopiasb-
HOI NPUCYTHICTIO BaHky Ha pUHKY YKpaiHu, He-
0bOXiAHO NiAKpPecnuUTK, WO 3aBASKN 3a3HA4YEHUM
opraHizauiiH1M 3axogam i BUKOPUCTaHHIO MibKHA-
POOHOro O0CBIAY, BHYTPILLHIM ayguT MOBHICTIO
BMKOHaB nnaH pobotn Ha 2002 p. Ta NpoBiB, KpiM
LLbOro, no3anjiaHoBaHi KOHTPOJILHI 3axoau.
BuCcHOBKM 3a pedynbTataMm KOHTPOJIbHUX 3aX0LiB
pa3oM 3 Npono3nLisiMn Ta pekoMmeHaauiaMn Ha-
JaBanucb Ha po3rngn MNpaeniHHa Ta CnocTepex-
Hoi Pagun AT “Kpeant BaHk (YkpaiHa)”.
3aranbHa ouiHka poboTu [lenaptameHTy ayauTy
LoKBapTasbHO npoBogunack [NpaBniHHAM Ta
CnoctepexHoto Pagoto baHky. 3a peadynbrata-
MW MUHYJIOrO POKY 3aTBepaxeHo 3BiT JenapTta-
MeHTy ayamTty AT “Kpeant BaHk (YkpaiHa)”.
Kpim uporo, skicTb po60TM BHYTPILUHLOIrO ayauTy
AT “Kpeont baHk (YkpaiHa)” TakoX OLjiHioBa-
nacb B NpodinbHMX Nigposainax BHYTPILLHbOro
ayanty Kredyt Bank S.A.(Bapwaga) Ta KBC Bank
N.V. (bptocenb).

MpoTarom 3BITHOrO POKY MOCTIMHA yBara npu-
ainanacb nNigCWUNEeHHI0 KagpoBOro noTeHuiany
CNyX0W BHYTPILLIHBOrO ayauTy, 3POCTaHHIO MPo-
decinHOro piBHa NepcoHany WAgxXoM MOCTINHOI
crniBnpawi 3 BHYTPILLHIM ayAnUTOM MaTEPUHCBKNX
BaHkiB rpynu B MNonbLui Ta Benbrii, cnifbHOT po-
601un 3 ayamtopamn Kredyt Bank S.A.(Bapwaga)
y cknagi PeBi3iliHOI KOMiICIT, y4acTi B HaBYasib-
HMX nporpamax HBY, cniBnpaui i3 30BHIWHIM
ayamTom “EpHCT eHp, AHr YkpaiHa”.

e Expansion of the number of auditors at
branches in order to be able to monitor
effectively the front-offices, where the major
risks of the Bank activity are concentrated;

e Expansion of the number of issues related
to the internal control, including consideration
of questions of internal audit of information
systems and the tax accounting;

¢ Methodical and organisational differentiation
of auditing activities;

e Organisational allocation of tasks for the
employees of the Department on the separate
directions.

Together with the dynamic development of the
Bank in 2002 in the spectrum and size of
performance and Bank presence in the
Ukrainian market; and due to the well-organised
actions and the international experience the
Department of internal audit has fully performed
its scheduled tasks for the year 2002 and,
besides this, conducted unplanned inspections.
The conclusions on the results of work have
been submitted together with the proposals and
recommendations for the review of the
Management Board and the Supervisory Council
of the Bank.

The Management Board and the Supervisory
Council performed the quarterly evaluation of
the Department’s work. On the basis of the last
year results a report of Audit Department of
the Bank has been prepared.

The quality of work of Bank’s internal audit has
been always evaluated by their colleagues, the
internal auditors from the Kredyt Bank S.A.
(Poland) and KBC Bank N.V. (Brussels).
Throughout the reported year a special attention
was given towards the strengthening of potential
of personnel of internal audit, increase of
professional level of personnel by constant co-
operation with internal auditors from profile
departments and parent banks in Poland and
Belgium, the joint work with auditors from Kredyt
Bank S.A. (Warsaw) in the Auditing Committee,
participation the NBU training programs, co-
operation with external audit “Ernst and Young
Ukraine”.
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CTPYKTYPA AKUIOHEPHOIO KAMITAJTY BAHKY

AUTHORIZED CAPITAL OF THE BANK

AkuioHepHe ToBapuctBo “Kpegut baHk (Ykpai-
Ha)” € akuiOHEepPHMM TOBaApPWUCTBOM BIOKPUTOrO
TUNy, WO CTBOPEHE 3a paxyHOK BifIbHUX BRAac-
HWX KOLLITIB pe3uaeHTiB YkpaiHu (lopuanyHuX ocio
HeoepXxaBHOI GOpPMM BNACHOCTI Ta rpomMaasH
YKpaiHun) Ta iHO3eMHOro Kanitasny.

CratyTtHuin kanitan baHky copmoBaHO 3 Npo-
CTUX iIMEHHMX akUjin HOMiHanbHOotO BapTicTio 0,01
FPH. KOXHa B 6e300KyMeHTapHin popmi. IMeHHa
ineHTugIKauist BfaCHUKIB akLjii 30iNCHIOETLCS Ha
nigctasi 06NiIKOBOro peecTpy ix paxyHkiB y 36e-
piraya, wo obupaeTbcs akuioHepom abo lMpas.-
NiHHAM BaHkKy.

Ha noyatok 2002 poky 3ape€ecTpoBaHnin Ta No-
BHICTIO CMJI@4€HU PO3MIp CTATyTHOro Kanitany
BaHky ctaHoBuB 75 086 669,16 rpH., 9kuin 6yB
cHOpPMOBaHWUIA:

e  YKPaAiHCbKMMW IOPUANYHUMM 0cobamu Heaep-
>KaBHOI (pOpMUM BNACHOCTI Ta rpomMagsHamMmu Yk-
paiHn B peaynbTaTi npoBeaeHHs y 1990-
1998 pokax ogaMHaOUATM eMiCih Ha 3arasibHy
cymy 7 321 568,83 rpH.;

e BHaCNigoOK npoBegeHux npotdarom 1999-
2001 pokie XlI, XllI Ta XIV emiciin Ha 3aranbHy
cymy 67 765 100,33 rpH.

Y kBiTHi 2002 poky HaujoHanbHUM BaHkom Yk-
paiHu Ta lep>kaBHO KOMICIEO 3 LLiIHHMX nanepis
Ta GOHAOBOr0 pUHKY 6yno 3apeecTpoBaHO A0-
[aTKOBY eMicito akuin baHKy, OronoweHHs i no-
BHa onnata sKkoi Biadbynocsa y xoTHi 2001 p.
KinbkicTb emitoBaHmx akuin: 6 846 280 000 wr.
HoMiHanbHa BapTiCTb €MIiTOBaHUX akLuin:
68 462 800,00 rpH.

Cyma iHO3eMHOI BanoTK, WO NOCTynuna Big, po3-
MileHHs akuin: 14 000 000,00 epo.

Kypc kynieni akuinn 4,8902 rpH./eBpO, BCTaHO-
BfIEHU BiANOBIAHO 00 0diuirnHOro Kypcy Hauio-
HanbHOro 6aHky YkpaiHn Ha OeHb NPOoBeneHHS
3aranbHUX 360piB akuUioHepiB baHKy No orono-
LLIEeHHIO BMMNycky, Tob6To Ha 17.08.2001p.
Po3amilleHHsa eMiToBaHUX aKL|i:

e Kredyt Bank S. A. (MonbLua): 4 890 200 000 .,
71,248% Big, cymun emicii;

e EBponencoknii baHk PekoHCTpyKLji Ta Po3-
BuTKy: 1 956 080 000 wrT., 28,752% Big, cymn
eMicii.

BHacnigok uporo Ha kiHeub 2002 poky 3apee-
CTPOBaHUM Ta MOBHICTIO CrjladyeHnn po3Mmip
cTaTyTHOro kanitany baHky CcTaHOBUB
143 549 469,16 rpH.

Kpim Toro, y rpyani 2002 p. Bigdynacs KoHconi-
[aLia y BNacHOCTI HepeaunaeHTa Ykpainu - Kredyt
Bank S. A. (BapwaBa, lNonbLia) akujn 3apeecT-
poBaHux ewmicin AT “Kpeount BaHk (Ykpaina)”
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The JSC “Kredyt Bank (Ukraina)” is an open
joint stock company, formed by share purchases
made by private sector Ukrainian legal entities,
Ukrainian citizens and by foreign investors.
The Bank’s authorised capital is made of
dematerialised ordinary nominal shares, with a
face value of UAH 0.01. The shareholders are
identified on the basis of their accounts’ register
kept by a registrar selected by a shareholder
or by the Management Board of the Bank.

At of beginning of 2002 registered and fully
paid-in authorised capital of the Bank totalled
UAH 75,086,669.16, and was formed out of:

e Share purchases made by private sector
Ukrainian legal entities and by Ukrainian citizens
as the result of eleventh share issues carried
out by the Bank in the years 1990-1998, for
the total amount of UAH 7,321,568.83.

e As the result of the 12%, 13t, 14t share
issues, completed during the years 1999-2000,
for the amount of UAH 67,765,100.33.

In April, 2002 the National Bank of Ukraine and
the State Commission of Securities and the
Stock Market have registered additional, the
15" issue of Bank’s shares, the announcement
and full payment took place in October, 2001.
A number of issued shares: 6, 846, 280, 000.
Nominal cost of issued shares:
UAH 68,462,800.00.

The amount in the foreign currency, which was
contributed under the share placement, totalled
EUR 14,000,000.00.

The exchange rate at the date of share
purchase was 4.8902:1 UAH/EUR, set according
to the official rate of National Bank of Ukraine
at date of conducting the Annual General
Meeting of the Bank under the declared issue,
i.e. as of 17.08.2001.

Placement of the issued shares:

e Kredyt Bank S.A. ( Poland):
4,890,200,000 shares; 71.248 % of the share
issue;

e FEuropean Bank for Reconstruction and
Development: 1,956,080,000 shares, 28.752%
of the share issue.

By the end of 2002 the registered and fully
paid off amount of the authorised capital of the
Bank equaled UAH 143,549,469.16

In December 2002 Kredyt Bank S.A. (Warsaw,
Poland)- non-resident of Ukraine consolidated
the shares the registered issues of the JSC
“Kredyt Bank (Ukraina)” due to their purchase
from two other shareholders of the KBU - non-
residents of Ukraine:



BHACNIAOK iX npuadaHHeA y OBOX iHLIMX aKLio-
HepiB 6aHKy-Hepe3uaeHTIB YkpaiHu:

e BID-Cepsic (konuwHin baHkiBCbkMiA IHBEC-
TUuiHMn @oHp), Bapluasa, MonbLua;

e Kpeout Tpeng (konuwin baHkiBCbknin Top-
rosun [lim), Bapwaga, lNonbLia.

Onepauisa koHconipauii akujii 6yna saincHeHa:

e 4yepes yKPaiHCbKOro MiLeH3inoBaHOro Topri-
BUS LiHHMMM Nanepamu;

e 32 HOMIHaANBLHOI BApPTICTIO akujin, 3adikco-
BaHOIO B MPMBHSX Ha Yac peecTpalii emicin;

e  PO3PaxyHOK MiXX Hepe3naeHTaMmu 34iNCHEHNA
B IHO3EMHIM BaNOTi YEPES3 PO3PaxXyHKOBUI paxy-
HOK YKPaiHCbKOro TOpProBud LiHHMMK nanepamMm
B ykpaiHCbkoMy BaHky;

e BapTiCTb onepauii KyniBni-npoaaxy akuin B
iIHO3EMHIN BanioTi BignoBigae UiHI NepBUHHOIO
PO3MILLLEEHHS aKLiiiA;

e riepepeecTpauia npasBa BfIACHOCTI Ha akuji
BinOynacs y niueHsinoBaHOro ykpaiHCbKoro 36e-
piraya uUiHHMX Nanepie 6e3 0bepTy akuil
AT “Kpegut baHk (YkpaiHa)” 3a mexamu Ykpai-
HW.

BHacnigok npoBegeHoi onepadii KoHconigau,ii
akLji 3apeecTpoBaHUX eMicii Bigbynacsa 3miHa
CTPYKTYpu akuioHepiB AT “KpeguT BaHk (Ykpai-
Ha)” 6e3 3MiHM CMiBBIOHOLUEHHS aKujii 3a 03Ha-
KO “pe3naeHT/Hepe3naeHT”, a came:

e BI®-Cepgic (konuwHin BaHkiBCbKMin IHBEC-
TULiHMIA POHA) NOBHICTIO NepecTaB BOJIOAITU
nakeTom akuin B 13,051% Big 3apeecTpoBaHOro
CTaTyTHOro ¢poHay Haworo baHky;

o Kpeout Tpeng (KonuwwHin bankiscbkuin Top-
rosuii [im) NOBHICTIO NepecTaB BOMOAITA Nake-
TOM akuini B 1,247% Big, 3apeecTpoBaHOro cra-
TYTHOro ¢oHAay Haworo baHky;

e Kredyt Bank S. A. (IMonbLa) 36inbLMB CBOKO
y4yacTb Yy 3apeecTpoOBaHOMY CTaTyTHOMY (OHA]
AT “Kpegut bank (Ykpaina)” 3 52,353% po
66,651%.

CTpykTypa ctatytHoro kanitany AT “Kpegur
BaHk (YkpaiHa)” ctaHom Ha 01.01.2003 p.:
e Kredyt Bank S. A. (Monbwa): 66,651%;

e EBponencbknin baHk PekoHcTpykuji Ta Pos-
BUTKY: 28,249%;

e YKpaiHCbKi aKujoHepu (lopuauyHi ocobun He-
Jep>xaBHOi GOpMU BACHOCTI Ta rpoMaasHm Yk-
painn): 5,100%.

“‘\
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e BIF-SERVICE (former Bank Investment
Fund), Warsaw, Poland;

e Kredyt Trade (the former Bank Trading
House), Warsaw, Poland.

The consolidation of shares has been carried
out:

e via Ukrainian licensed securities dealer
(stockjobber);

e at the face value of shares, fixed in UAH at
the time of registration of issues;

e the payment between the non-residents was
carried out in a foreign currency through the
settlement account of the Ukrainian securities
dealer in the Ukrainian bank;

e cost from the operation of sale and
purchase of shares in a foreign currency
responds to the price of primary placement of
shares;

e re-registration of the ownership right for the
shares was made by the licensed Ukrainian
securities keeper without circulation of shares
of the JSC “Kredyt Bank (Ukraina)” outside
Ukraine.

The consolidation of the Bank shares caused
the change in the shareholders structure of
the Bank without change of the ratio of shares
to an attribute “resident / the non-resident”,
namely:

e BIF-SERVICE (the former “Bank Investment
Fund”) has completely ceased to own 13.051%
share holding of registered authorised capital
of the Bank;

e Kredyt Trade (the former Bank Trading
House) has completely ceased to own 1.247%
share holding of the registered authorised
capital of the Bank;

e Kredyt Bank S.A. increased its participation
in the registered authorised capital of the JSC
“Kredyt Bank (Ukraina)” from 52.353% up to
66.651%.

The structure of the authorised capital of
Bank as of January 15t 2003:

e Kredyt Bank S.A. (Poland): 66.651%;

e European Bank for Reconstruction and
Development: 28.249%;

e Ukrainian shareholders (private sector legal
entities and Ukrainian citizens): 5.100%.

66.651% Kredyt Bank S. A. (lMosnbLya)

Kredyt Bank S. A. (Poland)

28.249% €Bponevicbknii baHk PekoHCTpykuii Ta PO3BUTKY

European Bank for Reconstruction and Development

YkpaiHcbki akuioHepu
Ukrainian shareholders
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NEPCMNEKTUBU PO3BUTKY BAHKY

PROSPECTS OF BANK DEVELOPMENT

Y 2003 pouj OCHOBHI 3ycunng KepiBHULUTBA Ta
npauiBHukiB AT “Kpeout BaHk (YkpaiHa)” oyayTb
HanpaBneHi Ha 3abe3ne4vyeHHs cTabinbHOro Ta
36anaHcoBaHOro po3BuTKY BaHky, sk yHiBepcanb-
HOT ¢pPiIHAHCOBOI YCTaHOBW 3arasibHOYKpPaiHCbKO-
ro macwTaby, wo nepenbavyae noegHaHHs O0C-
TaTHbO BUCOKMX TEMMIB PO3BUTKY i3 ePeKTUB-
HUM OOMEXEHHAM PU3KKIB Y AianbHOCTI BaHky.
Y €BOIl OiSSIbHOCTI MPOTArOM HACTYMHOMo POKY
BaHk HauineHnin Ha yTPUMaHHS iICHYIOUYUX MiLHUX
no3uuir B 3axigHOMy perioHi YkpaiHu, 3 0gHo-
YaCHNM 3HAYHMM HAPOLLLEHHSAM PMHKOBOI akTUB-
HOCTI B obnactax Cxoay Ta MNiBaHsa YkpaiHu.
onoBHuM 3aBaaHHaM AT “Kpeant BaHk (Ykpai-
Ha)” Ha 2003 pik € 3abe3nevyeHHs BunNepeaxa-
I0UNX TEMMIB POCTY 0OCAriB aKTUBHUX Ta NacuB-
HUX onepaLiiii NopiBHAHO i3 6aHKIBCbKOIO cuUCTe-
Moo YKpaiHu B LiTOMy Ta OCHOBHUMW BaHKamMu-
KOHKypeHTamMmu. lMopsaa 3 umMm MocCTiHa yBara
oyane npuainaTnuca baHkom NiATPYUMaHHIO Ha BU-
COKOMY PiBHI SIKOCTI MOCAyr rnpu AuHamivyHOMY
3POCTaHHI YyMcna HOBUX KIEHTIB, HacamMmnepen,
@i3nyHKMX OCcib Ta nNigNnpMeMCTB Masnoro i cepen-
Hboro 6i3Hecy. AT “KpeouT baHk (YkpaiHa)” Ha-
LineHuin Ha 3abe3nevyeHHs EBPOMNENCbKUX YMOB
OaHKiBCbKOro 06CNnyroByBaHHSA yCiM CBOIM
KnieHTaMm, | came Uin MeTi NianopsaKoBYOTLCS
OCHOBHI NiiaHn baHKy Ha HaCTyrnMHWI piK.

3 orngny Ha ue, B PO3BUTKY OnepauinHoi Mme-
pexi AT “Kpeant baHk (YkpaiHa)” OCHOBHMUI ak-
LeHT byae 3pobneHnin He CTINbKN Ha KinbKicHe
PO3LWMPEHHA Mepexi ¢inin Ta BiggineHb, 9K Ha
NiABULLIEHHSI AKOCTi 6aHKIBCbKOro 06CyroByBaH-
HSl, MakCUMasibHE PO3LUNPEHHS aCOPTUMEHTY
MOCIyr, WO NPONOHYIOTLCH KiieHTaM baHky. AT
“Kpeout BaHk (YkpaiHa)” gk 6aHK, Lo BXOOUTb
[0 MOTYXHOi TpaHcHauioHanbHOi 6aHKiIBCbKO-
cTpaxoBoi rpynu KBC, HaujineHuin Ha nocTyrnoBy
pO30ya0BYy CBOEI onepalLinHoi mepexi i3 3abes-
NeYeHHAM €BPONeCbKux yMOB GaHKiBCbKOro
06CNyroByBaHHS HaCeNeHHs Ta KOPnopaTUBHUX
knieHTiB. Came TomMy BaHk 6yne ayxe yBaxHO
CTaBUTMCA [0 BUOOPY MicUS po3TallyBaHHS CBOIX
HOBUX MigP0O3a4iNiB, BHYTPILLHbOMY | 30BHILLHEOMY
03006/1eHHI0 NpUMiILLEeHb Ta iX BignoBigHOCTI
HalObinbLl CyBOPUM BUMOram 6aHKiBCbKOi 6e3-
nekun. Y 2003 poui AT “Kpegut bBaHk (YkpaiHa)”
njaHye BigkpuTn He meHwe 10 HOBUX BigdineHb
Y Pi3HUX perioHax YkpaiHun, 3okpema y MM. Knesi
Ta XapKoBi, a TakoX Aekisibka HOBMX inii baH-
Ky Yy CXioHuX obnactax YkpaiHu.

MpoTtarom ciyHga-moToro 2003 poky 3annaHoBa-
HO 3aBEPLUNTN CMOPYOKEHHSA Ta 00nalITyBaHHS
HOBOI BaHkKiBCbkOi byaisni ona KpnmMcbkoi perio-
HanbHOI ¢inii baHky, gka BXe AaBHO i yCriWHO
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The main efforts of the Bank in 2003 will be
directed to maintenance of stable and balanced
development of the Bank, as universal financial
institution in Ukraine, which envisages the
integration of high performance rates and risks
limitation in the Bank’s activity. For the next
year the Bank is targeted at retaining its current
strong positions in the Western regions of
Ukraine, with simultaneous significant
reinforcement of market activity within the
southern and the eastern regions of Ukraine.
The main objective of the Bank in 2003 is
maintaining outstripping growth rates of the
volume of active and passive operations in
comparison with the banking system as a whole
and its main competitor banks. At the same
time the Bank will be constantly monitoring
maintenance of high quality level of services at
dynamic increase of the number of new clients,
individuals and SME, in particular. The Bank
shall be is aimed at maintenance of the
European conditions of bank’s servicing towards
the clients, which forms the basis for its future
plans.

Developing its operational network the Bank
shall focus not so much at the quantitative
expansion of a network of branches and
operational units, as on improvement of quality
of Bank service, expansion the range of
services, which are offered to the Bank clients.
As a member of a powerful transnational bank-
insurance group KBC Bank N.V., the Bank is
aimed at gradual development of its operational
network with maintenance of the European
conditions of bank service, both to individual
and corporate clients. Thus, the Bank is
extremely concerned in selection of the site for
its new structural units; as well as in internal
and external decoration of premises and their
conformity to the most severe requirements of
bank’s safety. In 2003 the JSC “Kredyt Bank
(Ukraina)” plans to open not less than 10 new
branches in different regions of Ukraine, in
particular in Kyiv and Kharkiv, and also some
new branches in eastern regions of Ukraine.
During January - February 2003 the construction
and arrangement of a new bank’s building for
the Crimean regional branch will be completed.
The branch has been successfully operating
on the market of bank’s services on Crimean
peninsular for the long time. The branch clients
will be able to get service in the new premises
by the end of the first quarter of 2003. In the
next year the Bank plans to start construction
of a new bank’s building for Kherson branch of



npauoe Ha pUHKY 6aHkiBCbknx nocnyr AP Kpum.
HoBe npumilleHHs uiei dinii posnoyHe obenyro-
BYBaHHS KJIEHTIB L OO0 KiHUS MepLIoro keapra-
NIy HaACTyrnmHOro poky. Y nnaHax baHky Ha Ha-
CTYMHWI PiK € TaKOX No4yaToK pobiT No cnopyn-
>KEHHIO HOBOI BaHKiBCbKOi OyaiBni 4519 XepCOHCb-
Koi ¢inii baHky i o6nawTyBaHHSA HOBOrO GisbLL
3PYYHOro NpUMILLEHHS ans dinii baHky y m. [po-
rooudi JIbBiBCbKOiT 06M1ACTi.

Cepepn ocHOBHMX 3aaa4 baHKy Ha HAaCTynHUI pik
Takox €:

1) nopanblue PO3LIMPEHHS Ta YAOCKOHANEHHS
acopTUMEHTY BaHKIBCbKMX NPOOYKTIB Ta NOCYT,
PO3BUTOK HOBMX Ans BaHKy HanpsiMKiB 06Cnyro-
BYBaHHS KJIIEHTIB, 30KpeEMa, HaJaHHSA MOCnyr i3
36epiraHHs LiHHOCTEN KJTIEHTIB Y iIHAMBIAYyabHNX
cerndax, nocnyr 3bepirada UiHHMX nanepis y
6e300KyMeHTapHiIn Gopmi Ta iH.;

2) 3anpoBamXeHHs1 HOBMX ePEKTUBHMX METO/IB
po60TK 3 KNIEHTAMU B YACTUHI iX 3aly4EHHS HA
006CnyroByBaHHs Ta YTPMMaHHSA, BNPOBaIKEHHS
CUCTEMU MIATPUMKN NOANBHOCTI KNIEHTIB;

3) yOOCKOHaNIeHHA TexXHONOoriin epeKkTUBHOro
(BMpokoro, oeweBoro, 6e3neyHoro Ta aKicHoro)
MacoBOro 06cnyroByBaHHs PO34PiOHVX KIIEHTIB;
4) makcumanbHa yHidikalis npoaykTiB Ta no-
Cnyr, WO HaZalTbCH KJIEHTaM y BCill CUCTEMI
BaHky, cTaHgapTusauis TEXHONOTIN Ta npoueayp
BaHKIBCLKOrO 00CNyroByBaHHS;

5) 3abeaneyvyeHHs BioNOBIAHOCTI MaTepianbHO-
TexHiYHOi 6a3m baHky cTanpapTam, Habnuxe-
HUM 00 EBPOMNENCHKNX;

6) mMopnepHisauia iHbopmauinHux cuctem Ban-
Ky Ta BMPOBamXEHHSA HOBUX iIHPOPMALLIMHNX TEX-
HONOTIN;

7) yOOCKOHaNeHHs CUCTEMU YrpasJliHHA nep-
coHanom baHky, Hacamnepen B cdepi nindopy
npauiBHUKIB, NigBULLLEHHSA KBanidikawji Ta OLiHKN
pe3ynbTaTiB Ta 9KOCTi PpOOOTU KOXHOro npaLis-
HuKa BaHky;

8) po3BUTOK Ta MiABULLEHHS OIEBOCTI CUCTEM
YNpaBfiHHSA pu3nkaMn B AianbHOCTI BaHky, Ha-
camnepen, KpeauTHUM Ta onepauiiHM.
OcobnueicTio NnaHiB baxky Ha 2003 pik € nigBu-
LeHa yBara o nmtaHb 6aHkiBCbKOT 6e3neku: sk
disnyHoi 6e3nekn baHky, AOro KieHTIB Ta npa-
LiBHUKIB, Tak i 6e3nekn onepaLdii, Wo 3A4icHIo-
toTbCs BaHkoM. KiHLEBOIO MeTOK Takoi yBaru
[0 nNuUTaHb 6e3MeKkn € MparHeHHs 3axXMCTUTU
KJlieHTiB BaHKy Big, pn3KKiB, LLO 34iNCHIOIOTL 3HAY-
HWIA BNMB Ha chepy BaHKIBCLKOro 06CnyroBy-
BaHHSA y BCbOMY CBIiTi, 30KpemMa MNoB’a3aHuX i3
“BiAMMBaHHAM OpyOHUX rpoLlein”, diHaHCYyBaH-
HAM TEPOPUCTUHHOIT OiSINIbHOCTI Ta YXMUISIHHAM Bif,
cnnaTtu nogaTkie.

3HayHe micue y nnaHax AT “Kpeaont baHk (Yk-
paina)” Ha 2003 pik 3ariMae po3BUTOK iHDOP-

the Bank and arrangement of a new more
convenient premise for Drogobych branch, Lviv
region.

The primary goals of the Bank’s development
for the next year also comprise:

1) The further expansion and improvement of
the range of bank’s products and services,
development of new directions of servicing the
Bank clients, namely: provision of services on
preservation the clients’ values in the individual
safes, securities custodian services etc.;

2) Introduction of new effective methods of
work with clients; in particular, attraction,
servicing and retaining the client, introduction
of system of support of loyalty of clients;

3) Improvement of technologies of effective
(fast, cheap, safe and qualitative) mass service
of retail clients;

4) The maximal unification of products and
services, offered to clients throughout the
system of the Bank, standardization of
technologies and procedures of bank service;
5) Maintenance of logistic base of the Bank in
conformity with the standards, being close to
European;

6) Upgrade of information systems of the Bank,
introduction of new information technologies;
7) Improvement of personnel management
system in the Bank, in sphere of selection of
employees, improvement of professional skills
and personal evaluation of work results of each
employee of the Bank;

8) Development and increase the effectiveness
of risks management system, in credit and
operational directions, in particular.

The problems of the Bank’s safety, namely:
physical safety of the Bank, its clients and
employees; and safety of its operations, which
are carried out by the Bank shall become vital
in 2003. In doing this the Bank pursues the
goal to protect its clients from external risks,
which may have significant influence on banking
service all over the world, in particular, money-
laundering, financing of terrorist activity and
deviation from payment of taxes.

The Bank pays significant attention to the its
IT- development in 2003, introduction of the
own intrabank system of remittances, and starts
to work on the implementation of Internet
banking system.

Issue of payment cards and their servicing. The
Bank forecast to increase the number of the
cards issued in 2.2 times, to 64,000 throughout
the next year.

In general, the plans of the Bank for 2003
stipulate a combination of stable development
of Kredyt Bank (Ukraina) in all regions where
the Bank is present and maintenance of high
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MaLjiHKX TEXHOJMOrIN, Lo, 30kpemMa, nepenbda-
yae po3pobKy Ta BNPOBaOKEHHS BACHOT BHYTP-
iILLHEOOAHKIBCLKOT CMCTEMIM IMPOLLIOBUX MepekasiB,
a TakoX MoYyaToK PobIT MO BNPOBAAKEHHIO B €K-
cnnyarauito cuctemu Internet-banking. AuHami-
YHUMU TakoxX € nnann AT “Kpeout Bank (Ykpai-
Ha)” y cdepi emicii Ta 06cnyroByBaHHSA BAaCHUX
NNaTKHUX KapT — NPOTArOM HACTYMHOrO POKY
3anaaHOBaHO 3BiNbLUNTU KiNbKICTE €MITOBaHMUX
KapT noHan B 2,2 pas3u i3 4OBEAEHHSM iX 3a-
ranbHOI KiflbKOCTi A0 64 TUC.LUTYK.

3aranom, nnaHm baHky Ha 2003 pik nepenba-
YyaloTb NOEAHAHHSA CcTabinbHOro po3BuTky AT
“Kpeont BbaHk (YkpaiHa)” y BCix perioHax, ne
BaHk npucyTHIN, i3 NiATPUMaHHAM BUCOKOI HaA-
inHoCTiI BaHky Ta Moro onepadin, Wo A03BOAUTb
3a6e3neunTn OiEBUIA 3axXUCT MOro KIIEHTIB Ta
noBipeHux baHky KowTiB.
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reliability of the Bank and its operations. It will
allow protecting effectively the clients and their
means entrusted to the Bank.



BAHK — MELEHAT KYJIbTYPU

BANK — MAECENAS OF CULTURE

AT “Kpegut baHk (YkpaiHa)” nopsap, i3 OigdnbHi-
CTIO Ha (iHAHCOBOMY PWHKY A0JIy4aeTbCs A0
NiATPUMKN KyNbTYPHO-MUCTELBKMX AOCATHEHDb Ta
He 3aNuLWaETbCsl OCTOPOHb Bif, PO3B’A3aHHS Ha-
rafbHUX coLjanbHKX Npobnaem cycninbcTaa. lMpio-
PUTETHUMW HanpsMKamy B OnaroaifiHii aisnbHOCTI
baHky € gonomora AiTamM-cupoTam Ta nigTpum-
Ka MUCTELTBA, Ky/bTypW i CMOPTY.

LLlopoky BaHK iHiujiloe Ta BUCTYNae opraHi3ato-
pom 6narofiiHMx akujii Ha NigTPUMKY OUTSYNX
oyauHkiB. 3a iHibjiaTnBoto AT "KpeauT baHk (Yk-
paiHa)” y 2000-2001 p.p. 6yno npoBeneHo ak-
uito “baHku YkpaiHm — gutadum byguHkam”. Y
2002 p. baHkoM opraHi3oBaHO G1aroYMHHY ak-
uito “NMopapynmo ceato aitam” go OHa CeaTtoro
Mwukonasa Ta HoBoro poky. B pamkax akuji ne-
pefaHo NogapyHKM LWKONaM-iHTepHaTam, anTs-
ynm ByamHKam, HaBYanbHO-peadiniTauinHUM LeH-
Tpam.

AT “Kpegut BaHk (YkpaiHa)” npogoBXye Tpa-
ouvuji Kredyt Bank S.A. (Bapwaga) woao nony-
napmu3aauji KynbTYpPHUX OOCArHEHb, NiATPUMYE igel
BUHSTKOBOI XyO0XHbOT BAPTOCTi, 0COONMBOIO rpo-
MafICbKOro 3By4aHHs, TypOyeTbCS NPO 36epeeH-
HSA ckapOiB HaLLOHaNbHOI KYNbTYPU.

BaHK BUCTYNMB CMOHCOPOM Ta iHBECTYBaB KOLU-
TW Y PO3BUTOK HauioHanbHOro akagemMiyHoro yk-
paiHCbKOro agpamMaTmMyHOro TeaTpy iM. Mapii 3aHb-
KOBELbKOi, CTaB CMiB3aCHOBHNKOM MpoeKkTy “Iy-
JapuK HasaBXau”, NMPUNHAB akKTUBHY yyacTb Y
MNiATPUMLU| KYNIbTYPHUX 3ax04iB perioHy Ta Kpai-
HU B LiNnoMmy.

AT “KpeouTt BaHk (YkpaiHa)” BBaxae CBOiM 000-
B’A3KOM nepes, HaCTyMHUM NOKOJTIHHAM BUKOHaH-
HS1 MiCIT o0 nonynsapmaauii KySbTYPHUX OOCST -
HEHb | HaMaraeTbCs 3aBXAW NiAKPECoBaTH, LLO
KyJbTypa i MUCTELTBO € CKapOHULIEIO Ta HOCIEM
HaMBaXKMBILLMX LIHHOCTEW, KOTPi Y CyCnifIbHO-
MY XWTTi cBigyaTb Npo ix cTabinebHiCTh Ta He3a-
JIEXHICTb.

Conducting its financial activity, the JSC "Kredyt
Bank (Ukraine)” is also contributing to the
culture support, participating in solving of the
urgent social problems faced by the nation. Its
charitable activity is primarily focused on helping
orphans and supporting culture, arts and
sports.

Every year the Bank initiates and arranges
charitable actions in support of children’s
houses. The Bank became the initiator of the
charitable action “Banks of Ukraine for
Children’s Houses” that has been conducted
during 2000-2001.In 2002 the Bank arranged
the action “Let’s make children enjoying festive
mood” timed to the Saint Nicholas’ Day and
the New Year. Under this action, presents were
given to a number of boarding schools
children’s houses, education-and-rehabilitation
centres.

Kredyt Bank (Ukraina) also continues to support
the traditions of the Kredyt Bank S.A. (Warsaw)
in promoting the cultural achievements and
supporting ideas of a unique artistic value;
meanwhile remaining concerned about
safeguarding the nation’s cultural treasure.
The Bank has sponsored and invested in
development of National academic Ukrainian
drama theatre of Maria Zankovetska, became
the co-founder of the project “Dudaryk for ever”,
actively supported the cultural actions of the
region and the country as a whole.

The Bank considers its mission, with respect to
future generations, in promoting the cultural
achievements. It always emphasises that culture
and arts are the source and the carrier of the
most important values of the social life, testifying
its stability and independence.
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Haropopau i Bia3Haku BiA3HaKu

Awards

MigTBEPOAXKEHHSAM OMHAMIYHOIO PO3BUTKY BaHky,
MOro aKkTMBHOI IHBECTULINHOI OjisiNbHOCTI, NIATPUM-
KM Ta po30ynoBM HaLioHaNbHOI eKOHOMIKM CcTa-
J10 OTPUMaHHS:

e CneujanbHoi iMeHHOI Big3Haku “MeugHar y
OisHeci” B pamMkax perioHasnbHOro KOHKypcy
“O6anyusa micta — 2002”.

e Haropogu ta nnnomy y perioHasibHOMY KOH-
Kypci “InBectop poky 2002” y HoMiHaLii “IHBe-
CTOP pOKy: ¢diHaHCOBO-KpeanTHa chepa” 3a
aKTMBHY IHBECTUUINHY AigNIbHICTb, 3HAYHW
BKNag B €KOHOMiKy 06nacTi, YeCHIiCTb Yy
GisHeci Ta nnigHy cniBnpauio 3 NianpueM-
CTBaMU PErioHy.

e [loyecHoro Ounnomy “lNMpe3wngji Toproeo-
Mpomucnosoi lNManatn YkpaiHM 3a akTUBHY
y4acCTb Y 30BHILLHbO-EKOHOMIYHIM OisiNbHOCTI,
BHeCOK y po36yaoy TIIM YkpaiHun.

e CneujanbHoi Big3Haku “annymHa” Ta gun-
nomy “Iannupknin anuap—2002” y HoMiHaLi
“Kpawmin baHk” (3a BU3Ha4YHI AOCATHEHHS] Ta
3BeNInYeHHs MannunHn).

NPESMAIR
YKPAIHM HATOPORXYE

|

ZAWTAOM
HOMIHAHTa KOHKYPCY
"IHBECTOP POKY-2002"

W HazopodNCyIOmeC

Kpeoum Banxk C.A. (Hoaswa)
AT Kpeoum Bank (Yxpaina)
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AKUIOHEPHE TOBAPUCTBO
“KPEQAMT BAHK (YKPATHA)"

The Bank’s dynamic growth, its intensive
investment activity and contribution to the
national economy rise was acknowledged
through awarding the Bank with:

e Special inscription award “Maecenas in
Business® within the regional competition
“A City Face - 2002“.

e The awards and diploma won in the regional
contest “Investor of the Year 2002” in the
nomination: “Investor of the year: financial
and credit activity” for the active investment
activity, contribution to the development of
the regional economy, fair business and
productive co-operation with the enterprises
in the region.

e Honorable Diploma of the Presidium of the
Chamber of Commerce and Industry of
Ukraine for the active participation in the
external economic activity, contribution to
the development of the CCI of Ukraine.

e Special award “Galychyna” and the diploma
“Galician Knight-2002“ in the nomination
“The Best Bank” (for outstanding
achievements and praising of Galicia).

TANHUDHRIIT NIHULAP
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3BIT HESAJIEXXHUX AYOAUTOPIB
INDEPENDENT AUDITORS’ REPORT

Ell ERNST & YOUNG

llepekriang 3 opuriHasy aHr/iiviCbkonw MOBOK
AkLioHepaM Ta KepiBHMLTBY AkujoHepHoro Toeapuctea “Kpeout bank (Ykpaina)”

Mwu BukoHanu ayamt 6anaHcy AkuioHepHoro ToBapucTtea “Kpegut bank (Ykpai-
Ha)” ctaHOM Ha 31 rpygHsa 2002 p. Ta BigNoOBiAHMX 3BIiTIB NP0 NPUBYTKM Ta 36UTKN,
3MiHWN B aKLiOHEPHOMY KariTasi Ta pyx FPOLLIOBUX KOLUTIB 3a PiK, WO 3akiH4ymBcs 31
rpygHs 2002 p. BignosiganbHiCTb 3a gaHy ¢iHaHCOBY 3BIiTHICTb Hece KepiBHULL-
TBO baHky. Hawmm 060B’a3KOM € HagaHHS BUCHOBKY LLOAO L€l (piHAHCOBOI 3BITHOCTI
Ha niacTaBi NpPoOBeOeHNX HaMu ayguTopCbkux npouenyp. AyouT ¢iHaHCOBOI
3BiTHOCTI baHky 3a 2001 pik 6yno NpoBeAeHO IHWVMK ayauTopamMu, aKi NPUNUHN-
NN CBOIO AiANbHICTb, Ta 4niA 3BIiT gatoBaHun 28 6epe3Ham 2002 poky MiCTuB
NO3UTUBHWI BUCHOBOK LLLOA0 TiEl QiHaHCOBOI 3BITHOCTI Ta NOSICHIOBaJ/IbHUIA Napa-
rpad WOA0 HEBU3HAYEHOCTI Y BiAHOLLUEHHI MEeBHUX MOTEHUINHMX 3000B’s3aHb
BaHky, gk onncaHo B lMNpumiTtui 23 00 uiei piHaHCOBOI 3BITHOCTI.

Mw nposenn ayamT y BiANOBIOHOCTI 40 MiXKHapOaHMX ayanTOPCbKUX CTaHOAPTIB.
Lli ctanpgapTn BumaratoTb, Wo6 nnaHyBaHHA i NPOBEAEHHSA HAMM ayauTy 34iNCHIO-
BaJIOCH 3 METOK OTPMMAHHSA PO3YMHUX MIATBEPAXEHDb LWOAO BiACYTHOCTI Y iHaH-
COBIi 3BITHOCTI CYTTEBMX BUKPUBMIEHb Ta HEBIiONOBIOAHOCTEW. AyauT BKJKO4YaE
DOCNiIOXEeHHs - Ha OCHOBI TECTIB - JOKa3iB 0OrpyHTOBaAHOCTI CyM Ta iHpopmalui,
PO3KPUTOI Yy PIHAHCOBIN 3BITHOCTI. AyOMUT TakOX BKJIKOYAE OLIHKY 3aCTOCOBaHMUX
NPUHUMMIB ByXranTepcbkoro 06s1iky Ta OCHOBHMX NPUMYLLEHb, 3P0BEHNX KepiB-
HULTBOM, a TakKOX OLHKY 3arasibHOro npeacraBfieHHst piHaHCOBOI 3BITHOCTI. Ha
Hally OyMKY, NMpOBeOeHU HaMy ayguT € O40CTaTHbOK NiACTaBo O/ GOpPMYyIIO-
BaHHHA HALLOro ayamMTOpPCbLKOr0 BMCHOBKY.

Mwu BBaXxaemo, WO 3a3Ha4vyeHa Buule ¢PiHAHCOBA 3BITHICTb AOCTOBIPHO, B YCiX
CYTTEBMX acnekTax Bigobpaxae diHaHcoBU cTaH baHky ctaHoMm Ha 31 rpyaHa
2002 poky, pe3dynbTaT NOro onepawin Ta pyx rpoLloBMX KOLWTIB 3a PiK, WO 3aK-
IHYMBCH 3a3HAYEHOI0 OaTolo, BiANOBIAHO 00 MixHapogHux cTaHOapTiB ¢iHaHCO-

BOrO 3BiTYBaHHS.
I

“EpHCT enp, Anr Ykpayaut”

20 kBiTHA 2003 poky
KuiB, YkpaiHa
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llepeksian 3 opuriHasly aHr/iivicbkorw MOBOK

BanaHcu
CraHom Ha 31 rpyaHa 2002 ta 2001 pokis
(rpegcras/ieHo B TUCSYax €8pP0)

2002 2001
AKTUBMU
POLLIOBI KOLWITK Ta 3anLLKM Ha paxyHkax B HBY 8,764 20,286
3aboproBaHicTb OaHkiB 16,569 19,482
KpeouTtn Ta aBaHCK KJlieHTam 102,741 76,197
IHBECTUUIi B UiHHI nanepn 6,676 480
MoTo4Hi NOAATKOBI aKTUBK 25 63
IHWi akTnBmM 1,548 2,257
OcHoBHi 3acobu 16,213 15,493
YcbOoro aktmem 152,536 134,258
30B0B’A3AHHSA TA BJIACHUM KANITAN
3aboprosaHicTtb nepen HBY 265 525
3aboproBaHicTb nepen 6aHkamm 18,441 16,696
3aboproBaHicTb nepen KiieHTamu 113,532 91,894
Boprogi UiHHI nanepu - 1,868
MoTOoYHI NOAATKOBI 3060B’A3aHHS 112 -
[HWi 3060B’A3aHHS 361 279
Ycboro 3060B’A3aHHA 132,711 111,262
BnacHuin kanitan
AKLjiOHepHMIA KaniTan 35,706 42,307
BukynneHi BnacHi akuji (17) (9)
Hakonunyenun pediunt (15,864) (19,302)
Ycboro BnacHuin kanitan 19,825 22,996
Ycboro 3060B’a3aHHA Ta BAacHUiA Kanitan 152,536 134,258

Big npaBniHHA BaHky nignucaHo Ta HagaHo O03Bin Ha Nybnikawito

CtenaH KybiB ﬁ "onoBa npaBniHHS

Tapac Xoma ronoBHWI byxrantep

18 kBiTHA 2003 poky

K] KPEAUT GAHK

YKPAIHA




[Tepeksian 3 opuriHasly aHr/ivicbkorw MOBOK

3BiTM NPO NpPUOYTKM Ta 3OUTKU
3a poku, wo 3akiHdunmncb 31 rpygHa 2002 ta 2001 pokis
(rpescraB/ieHo B TUCSYax €BPO)

2002 2001

Joxig, no BigcoTkax 21,198 13,727
Butpatn Ha Bunnarty BiOCOTKIB (12,447) (8,868)

YncTuin Joxin 40 CTBOPEHHS pesepBy 8,751 4,859
Pe3epB Ha NOKPUTTS 36UTKIB MO MPOLIEHTHUX aKTUBax (3,774) (1,234)

YucTuin goxig, no BigcoTkax micns pesepByBaHHS 4,977 3,625
BuHaropoan ta KoMmicii, yncTtuin pesynbTaT 5,107 3801
PesynbTaTt Big, onepauin 3 iHO3EMHUMMW BaNlOTaMM:

- TOPriBeNbHUA O0Xif, YNCTU pesynbTart 1,138 437

- 0oxif, Bif, KYpCOBUX Pi3HULb, YNCTUIM pe3ynbTaT 603 465
YmcTmin poxig Big onepauin 3 LWiHHMMKX nanepamMu 94 (15)
IHWWIN onepauiiHnin [oxiA, 270 70

Ynctunm poxin, He noB’A3aHU 3 BigcOTKaMm 7,212 4,758
3apo6iTHa nnaTa Ta Nnos’aAsaHi BUTPaTU (4,486) (2,498)
3HOC i amopTuM3aLia (1,416) (848)
IHWi onepauiriHi Ta aaMiHICTPaTUBHI BUTPaTH (5,104) (3,566)
Pe3epB Ha MOKPUTTS iHLWINX 3OUTKIB 51 (1,008)

Butpatn, He noB’a3aHi 3 BioCOTKaMu (10,955) (7,920)

463
MpnbyToK A0 ONOoAaTKYBaHHS 1,234
OnopaTtkyBaHHs (765) i
Ynctnin NnpnbyTok 469 463
KPEAUT BAHK
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3BIT HESAJIEXXHUX AVAUTOPIB
INDEPENDENT AUDITORS’ REPORT

Ell ERNST & YOUNG

To the shareholders and directors of Joint Stock Company “Kredyt Bank
(Ukraina)”

We have audited the accompanying balance sheet of “Kredyt Bank (Ukraina)”,
a Ukrainian joint stock company, as at 31 December 2002, and the related
income statement, statements of changes in equity and cash flows for the year
then ended. These financial statements are the responsibility of the Bank’s
management. Our responsibility is to report on these financial statements based
on our audit. The financial statements of the Bank for the year ended 31 December
2001 were audited by other auditors who have ceased operations and whose
report dated 28 March 2002 expressed an unqualified opinion on those financial
statements and included an emphasis of matter paragraph that disclosed the
uncertainty with respect to some contingencies of the Bank discussed in Note 23
to these financial statements.

We conducted our audit in accordance with International Standards on Auditing.
Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of material misstatement.
An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as
well as evaluating the overall financial statement presentation. We believe that
our audit provide a reasonable basis for our opinion.

In our opinion the financial statements referred to above present fairly, in all
material respects, the financial position of the Bank as at 31 December 2002, and

the results of its operations and its cash flows for the year then ended in accordance
with International Financial Reporting Standards.

Stk + By U

Ernst & Young Ukraudit

20 April 2003
Kyiv, Ukraine
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ASSETS

Cash and due from the National Bank of Ukraine

Balance Sheets

As at 31 December 2002 and 2001
(Presentation in thousands of Euro)

Amounts due from other banks

Loans and advances to customers

Investments in securities

Tax assets
Other assets
Property, equipment and computers, net

Total assets

LIABILITIES AND SHAREHOLDERS’ EQUITY

Amounts due to the National Bank of Ukraine

Amounts due to other banks

Amounts owed to customers

Debt securities issued

Current tax liabilities

Other liabilities

Total liabilities

Shareholders’ equity

Share capital

Treasury shares

Accumulated deficit

Total shareholders’ equity

Total liabilities and shareholders’ equity

2002 2001
8.764 20.286
16.569 19.482
102.741 76.197
6.676 480
25 63
1.548 2.257
16.213 15.493
152.536 134.258
265 525
18.441 16.696
113.532 91.894
- 1.868
112 -
361 279
132.711 111.262
35.706 42.307
(17) (9)
(15.864) (19.302)
19.825 22.996
152.536 134.258

Signed and authorised for release on behalf of the Board of the Bank

Stepan Kubiv

Taras Khoma

18 April 2003

’

Chairman of the Board

Chief Accountant
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Income Statements
Years ended 31 December 2002 and 2001
(Presentation in thousands of Euro)

2002 2001
Interest income 21.198 13.727
Interest expense (12.447) (8.868)
Net interest income before allowance for impairment 8.751 4.859
Allowance for impairment on interest generating assets (3.774) (1.234)
Net interest income after allowance for impairment 4.977 3.625
Fees and commissions, net 5.107 3.801
Gains less losses from foreign currencies:
- dealing, net 1.138 437
- exchange differences, net 603 465
Gains less losses on dealing with securities o4 (15)
Other operating income 270 70
Non-interest income 7.212 4.758
Payroll and other related expenses (4.486) (2.498)
Depreciation (1.416) (848)
Other operating and administrative expenses (5.104) (3.566)
Allowance and provision release (charge) for 51 (1.008)
other_ losses
Non-interest expense (10.955) (7.920)
Income before income taxes
1.234 463
Taxation (765) _
Net income
469 463
K] KPEAUT GAHK
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OCHOBHI BAHKW - KOPECINMOHAEHTU
MAIN BANKS CORRESPONDENT

HOCTPO - PAXYHKU
NOSTRO-ACCOUNTS

Bank/Bank Baniota/Currency MicTto/City
Kpaina/Country
BANK OF NEW YORK usD New York
USA
KREDYT BANK S.A. USD, PLN,EUR, Warsaw
GBP,CHF,AUD, CAD,DKK Poland
KBC BANK N.V. EUR, CHF,CAD, Brussels
GBP,DKK, SEK,USD Belgium

CANADIAN IMPERIAL BANK OF COMMERCE

ING BANK N.V.

ING-BANK N.V., Vienna Branch

BANK AUSTRIA AG

Ceskoslovenska Obchodni Banka

Ceskoslovenska Obchodni Banka

KERESKEDELMI ES HITELBANK RT

JSC PRIORBANK

JSB "SOBINBANK"

INTERNATIONAL MOSCOW BANK

CB FINANCE AND CREDIT

JSPPB AVAL

JSB CLEARING HOUSE

KAZKOMMERTSBANK

KREDYT BANK S.A.

USD,CAD

EUR

USD,GBP, CAD,
JPY,DKK, CHF,
AUD,EUR

EUR

CzK

SKK

HUF

BYR

RUR

RUR

uSD

uSD

USD, UAH,EUR

KZT

LVL,LTL,EKK

Toronto, Ontario
Canada

Amsterdam
Netherlands

Vienna
Austria

Vienna
Austria

Praha
Czech Republic

Bratislava
Slovak Republic

Budapest
Hungary

Minsk
Republic of Belarus

Moscow )
Russian Federation

Moscow )
Russian Federation

Kyiv
Ukraine

Kyiv
Ukraine

Kyiv
Ukraine

Almaty
Kazakhstan

Vilnius
Lithuania
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JIOPO - PAXYHKUA
LORO - ACCOUNTS

BaHk/Bank BanioTa/Currency MicTo/City
Kpaina/Country
KREDYT BANK S.A. USD,EUR Warsaw
Poland
KREDYT BANK S.A. UAH Vilnius
Lithuania
BISE S.A. USD,EUR Warsaw
Poland
JSC INDEXBANK USD,EUR,GBP, Kyiv
CHF,RUR, PLN,CAD Ukraine
JSCB ELECTRON-BANK USD,PLN, CAD, Lviv
EUR,GBP Ukraine
JSB REGIONAL DEVELOPMENT BANK USD,EUR,GBP, Kyiv _
PLN,CHF,BYR, Ukraine
RUR
CB FINANCE AND CREDIT usD Kyiv
Ukraine
JSCB ZAKHIDBUDGAZBANK USD,RUR, EUR, Ivano-Frankivsk
GBP,PLN,CAD Ukraine
JSCB PRYKARPATTYA USD, EUR,PLN, Ivano-Frankivsk
DKK,AUD, CHF, Ukraine
CAD,RUR,BYR,
CzK
CCIB KOOPINVESTBANK USD,RUR,GBP, Uzhgorod
BYR,JPY,CHF Ukraine
JSCB AVTOKRAZBANK USD,PLN,EUR Kremenchuk
Ukraine
JSB TAVRICA PLN,USD,EUR Sevastopol
Ukraine
0JSC BANK UNIVERSALNYY USD,RUR,GBP , Lviv
CAD,PLN,AUD, Ukraine
EUR
JSCB "Ukrainian Credit-Trade Bank” PLN Kyiv
Ukraine
JSCB "Nadra” PLN Kyiv
Ukraine
JSCB "LVIV" USD, CAD, EUR, Lviv
GBP Ukraine
JSB "Ekspres-Bank” PLN,HUF,CZK, Kyiv
SKK Ukraine
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MOCJIYTU BAHKY

BANK’S SERVICES

Ans opuanyHnx oci6:

e BigkpuTTa Ta BeOeHHs NOTOYHUX PaxyHKIiB Y
HaLiOHasbHIM Ta iIHO3EeMHIln BantoTax.

e KacoBe 06CnyroByBaHHS KIEHTIB.

e |HKacauig rpoLIOBMX KOLUTIB Ta LIHHOCTEN

e Cuctema enekTpoHHux nnatexis “KJIEHT-
BAHK”.

e MixHapogHi po3paxyHku: nepekasn B iHO-
3eMHil BantoTi, KyniBis-npoaax iHO3eMHOI Balto-
TW, onepauji KOHBepTaLji, AOKyMEHTapHe iHKaco,
onepaduii 3 yekamu.

e BigkpuTTa i BEOeHHA paxyHkiB GaHKiB-kopec-
MOHOEHTIB Y HALLiOHANbHIM Ta iIHO3EMHIM BanoTax.
e 3anyyeHHs 0eno3uTiB lPUONYHUX OCi6.

e KpeouTyBaHHS IOPUAMYHUX OCIO: KpeauT Ha
MOMOBHEHHS 00IrOBUX KOLUTIB, iIHBECTULLINHNIA Kpe-
OWT, KpeamTHa niHis, oBepgpadT, aBasiloBaHHS
BEKCenNiB, HagaHHS rapadTin, ¢iHaHCyBaHHS B
pamkax kpeouTHuX NiHin Ta nimMiTie Kredyt Bank
S.A. Ta iHWKMX OaHKiIB-KOPECNOHOEHTIB.

e JlokymeHTapHi onepadii: Bugaya akpeamTmBeiB
Ta iHWKX 3000B’A3aHb 3a TPETIX 0Ci6, Lo nepep-
©ayae ix BUKOHaHHS B rPOLLOBI hopMi.

e Onepauii 3 LiHHMMKX NanepamMn: BpaxyBaHHS,
aBaUlloBaHHS, iHKacyBaHHS, AOMiILinSUis, 36epiraH-
HS1 Bekcenis, kpeamTu nifg 3acTaBy BEKCENIB, PO3-
paxyHku 3 BMKOPUCTaHHSM BeKCenis, KyniBng,
npogax i 06MiH LiHHMX nanepiB 3a OOPYHEHHSAM.
e Ewmicig uiHHMx nanepis, aHAEPPaANTUHT .

e 3apnnarHi i KopnopaTMBHI NMATXKHI KAPTKN.

e EKCKNO3MBHI nocnyru: po3paxyHku B
MOJSIbCbKUX 3/1I0TUX, C/IOBALBKNX | YECBKUX KPO-
Hax Ta yropCbkux (opiHTax.

e CTpaxoBi NocnyrMu Ha KOMEPUiMHIA OCHOBI:
CTpaxyBaHHA 3aCTaBHOIoO Ta OPEeHO0BAHOIo Mai-
Ha, 0OOPOBINbHE CTpaxyBaHHA MaliHa lopuamnyd-
HKMX OCIi0, CTpaxyBaHHS aBTOMODINIB (aBTO-KACKO)
Ta BaHTaxiB.

Ana ¢isnyHnx ocio6:

e 3anyyeHHs Oeno3unTiB Ha Pi3HI TEPMIHU | yMO-
BU, 9K B HaLjOHa/bHIN, Tak i B iIHO3EMHI Bato-
Tax.

e CnoxumBue KpeanTyBaHHS Qi3nN4HMX OCib (Kpe-
OVUTU Ha NpabaHHe TOBapiB TPMBAIOro KOPUCTY-
BaHHS, Nig, Nopyky NianpuemcTea, NpuadaHHs aB-
TOTPaHCMOPTY Ta XUTNA, K HA NEPBMHHOMY, Tak
i HA BTOPUHHOMY PUHKaX) .

e Po3spaxyHkn Ha Benuki cymm 3a TOBapu 4u
nocnyrm Mixk isvdyHUMmN ocobamm LLISIXOM ak-
peouTuBy.

e Onepauii 3 iIHO3EMHOIO BanoOTOIO (Nepekasn B
iHO3eMHI BanioTi, Nepekasn 3a MiXKHaAPOOHMMI
NNaTPKHUMU CUCTEMaMM, YeKM, OOMIHHI onepauyji).

For legal entities:

e Opening and maintaining the current
accounts in national and foreign currencies;

e Cash servicing;

e Collection of money resources and values;
e E-banking payment system “CLIENT-BANK”;
e International settlements: transfers in foreign
currency, sale and purchase of foreign currency,
operation of converting, documentary collection,
operations with cheques;

e Opening and maintaining of accounts of
banks-correspondents in national and foreign
currencies;

e Attraction of corporate deposits;

e Loans to institutional clients: loans for floating
funds replenishment, investment loan, financing

within credit lines and Ilimits of
Kredyt Bank S.A. and other banks-
correspondents;

e Documentary operations: issue letters of
credit and other obligations on behalf of the 3
parties; the execution thereof in the monetary
form is stipulated;

e Securities transactions (discounting, backing,
collecting domicile, safe custody, lending against
collateral of promissory notes, settlements with
use of promissory notes purchase, sale and
exchange of securities by client’s orders);

e Issue of securities, underwriting;

e Salaries and corporate payment cards;

o Exclusive services: settlements in PLN, SKK,
CZK and HUF;

e Insurance services on a commercial basis:
insurance of mortgaged and rented property,
voluntary insurance of corporate property,
insurance of automobiles (auto-casco) and
cargo.

For individual clients:

o Attraction of deposits for different terms and
conditions, in national and foreign currencies;
e Consumer crediting of individuals (credits
for purchase of durable goods, under guaranty
of enterprise, purchase of motor transport and
habitation, both in primary, and in secondary
markets) in national currency;

o More safe settlements in large amounts for
the goods or services between the individuals,
using letters of credit;

e Operations with foreign currency (transfers
in foreign currency, transfers under the interna-
tional payment systems, cheques, and exchange
transactions);

e QOperations under the current accounts in
national and foreign currencies;

S7
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e Onepauii N0 MOTOYHMX paxyHKax B HaLjo-
HaJbHI Ta IHO3EMHMX BasllOTax.

e Bupgaya i o6cnyroByBaHHA MidKHApPOOHWX Ma-
TKHUX KAPTOK, K B HALOHASIbHIN, TakK i IHO3EMHIN
BatOTax.

e CtpaxoBi nocnyru (CTtpaxyBaHHS MeOU4YHUX
BUTPAT, AOMALLHBbOro MaHa, CTpaxyBaHHS Big, He-
LLaCHKMX BUMaaKiB, 060B’A3KoBa LMBiSibHA BiAMNoB-
i0aNbHICTb BNACHUKIB TPaHCMOPTHMX 3ac00iB, CTpa-
XyBaHHS1 aBTOMOOINIB (aBTO-Kacko, “3eneHa Kap-
Ta").

e Po3paxyHKOBO-KacoBe 00CNyroByBaHHS ¢i3ny-
HKMX OCiO (OopraHizaLiss KOMNIEKCHOro 06CnyroBy-
BaHHS 3a paxyHOK 3[iICHEHHSI KOMYHasbHUX, NO-
CTiiHMX, OAHOPA30BMX Ta iHLIKMX NaaTexis).

e OpraHizauia coujanbHUX BUMMIAT, BIOKPUTTS i
06CNyroByBaHHSA NEHCINHWX PaxyHKIB.

e HapgaHHe nocnyr no 36epexeHHI0 AOKYMEHTIB,
MPOLLIOBKMX KOLUTIB Ta IHLIMX LiHHOCTEN B iHOUBIOY-
anbHUX cerdax (XmenbHuLbKka, Xapkiscbka @inii
BaHky).

K] KPEAUT GAHK

YKPAIHA

e Issue and service of the international pay-
ment cards, as in national and foreign
currencies;

e Insurance services (insurance of medical
expenses, domestic property, insurance upon
accidents, obligatory civil liability of proprietors
of vehicles, insurance of automobiles (auto-
casco), “Green card”);

e Cash settlement service of individuals
(organization of complex service at the expense
of realization of municipal, constant, dispos-
able and other payments);

¢ Organization of social payments, opening and
service of pension accounts;

e Granting of services on documents custody,
money resource and other values in individual
safes (Khmelnitskiy, Kharkiv branch of the
Bank).



&Nl TA BIAAUIEHHA BAHKY

BRANCHES AND OPERATIONAL UNITS

fonoBHUIM BaHk

79026 m. J1bBiB,BYn. CaxapoBa,78
Ten.: (0322) 97-23-20,97-23-02
E-mail: office@wuchb.lviv.net

http:// www.kredytbank.com.ua
PerioHanbHuin JenaptamMeHT y M. KUEBI
03150 m.Kni, Byn. Nopbkoro,91/14,
Ten./dakc: (044) 230-12-09,230-12-06

Head Office

78,Sakharova Str., 79026, Lviv, Ukraine
tel.: (0322)97-23-20,97-23-02
E-mail: office@wucb.lviv.net

http:// www.kredytbank.com.ua
KyivRegional Department
91/14,Hor’kogo Str.,03150. Kyiv,
tel./fax: (044) 230-12-06

Ha3ea ¢inii
Branch name

Appeca ¢inii
Address

Appecu BigaineHn
Operation Unit

79017 m.J1bBiB
Byn.J1leBmubKoro,67
Ten: (0322) 97-20-41
dakc. (0322) 97-20-77

Mepwua JIbBiBCbKa
dinia

The First Lviv
Branch

67,Levytsky Str.,

Lviv, 79017

tel.: (0322) 97-20-41,
fax (0322) 97-20-77

MpaHkiBCbKe BinaiieHHs
79060 m. JlbBiB,BYN. HaykoBa,7a
Ten.:(0322) 63-10-69,65-97-96

3anizHn4He BiaaifIeHHs
79040 m. JibBiB, BYN. PdwwiBcbka, 9
Ten.: (0322) 95-31-80,95-31-81

3os104iBCbKE BiOaiNIeHHS
80700 m. 3onouis,Byn. C.baHgepu, 2
Ten.: (265)50-123,50-124

Kam’'siHko-By3bke BiaineHHs
80400 m. Kam'aHka-bysbka,
Byn. aBatoBunya,9

Ten.: (264) 51-707,5-13-22
Ten.: (259) 2-83-53

SBOpIBCbKE BiAAI/IEHHS
81000 m. YBopis,

Byn. MakoBes, 62
Ten.:(259) 2-83-53

XKuvgadiBcbKe Bifais1IeHHS
80700 m. Xupauis,

Byn. WawkeBunya, 23
Ten.: (239) 3-27-80

Frankivsky operational unit
7a,Naukova Str. Lviv,79060
tel.: (0322) 63-10-69,65-97-96

Zaliznychny Operational Unit
9, Ryashyvsky Str., Lviv,79040
tel.: (0322) 95-31-80,95-31-81

Zolochiv operational unit
2a,S.BanderaStr.,
Zolochiv,80700

tel: (265) 4-25 11

Kamjanka Buz’ka operational unit
9, Havatovicha Str.,
KamjankaBuz'ka, 80400

tel: (264) 5-17-07,5-13-22

Yavoriv operational unit
81000 Yavoriv,

62, Makoveja Str.,

tel.: (03259) 23-353

Zhydachiv operational unit
23,Shashkevitcha Str.,
Zhydachiv,81700

tel.: (239) 3-27-80
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Haaga o¢inii
Branch name

Anpeca ¢inii
Address

Appecwm BipgineHo
Operation Unit

BonuHcbka oinia

Volyn' Branch

43010 m. Jlyubk,

ByNn. KpemeHeubka,38
Ten.: (0332) 72-94-91,
dakc (0332) 77-97-07

38, Kremenetska Str.,
Lutsk,43010

tel.: (0332) 72-94-91,
fax (0332) 77-97-07

lNepLue BiAaineHHs1
43005 m. Jlyubk,npocn. INpywescbkoro, 30
Ten.:(0332) 77-29-19

Apyre BiagineHHs
43005 m. Jlyupk,Byn. KoHskiHa, 18a
Ten.:;(0332) 78-76-00

Tpete BiaaineHHs
43006 m. Jlyupk,nposyn. MakapoBa,6
Ten.: (0332) 78-74-55

HoBoBonMHCBLKE BiAaiIeHHS
45400 m. HoBoBonunHcbK, bynbeap LLesyeHka,7
Ten.: (03344) 3-02-74,3-07-46

KoBesibcbke BiaaifIeHHs
45000 m. Kosenb,Byn. C. baHoepwu,5
Ten.:;(03352) 2-35-33

First Lutsk operational unit
30, Prospect Grushevskoho,
Lutsk, 43005

tel.: (03322) 3-02-49

Second Lutsk operational unit
18a,Konyakina Str.,
Lutsk,43005

tel.;(03322) 7-86-00

Third Lutsk operational unit
6,MakarovaStr.,
Lutsk,43006

tel.: (0322) 78-74-55

Novovolynsk operational unit
7,Shevchenko avenue,
Novovolynsk, 45400

tel.: (03344) 3-02-74

Kovel operational unit
5,S.Bandery Str.,
Kovel, 45000

tel.: (03352) 2-35-33

Apyra JibBiBCbKa
odinis

llLviv branch
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79026 m.JIbBIB,
Byn.CaxapoBa,78a
Ten.:(0332) 97-27-21
dakc (0322) 97-08-38

78a,Sakharova Str.,
79026 Lviv,

tel.: (0332) 97-27-21
fax (0322) 97-08-33

lannueke BiaaineHHs Nel
79000, m. J1bBiB,

Byn. CiyoBux Ctpinbuis,8/10
Ten.: (0322) 96-65-17,97-27-60

Halytske operational unit
8/10 Sichovych Striltciv Str.,
Lviv,79000,

tel.: (0322) 96-65-17



Hasea oinii
Branch name

Appeca ¢inii
Address

Appecwm BigaineHb
Operation Unit

Aporoduubka 82100 m. Aporobuny, CTebHuLbKe Biaai/IeHHs
dinia Byn. bopucnaecbka, 8 82175 m. CtebHuK,ByN. MenbHuka, 2
Ten./dpakc: (03244) Ten.: (03244) 4-22-57
3-93-98,3-70-39
TpykaBeLbke BioaineHHs
82200 m. TpyckaBeup,Byn. LLleBueHka, 1
Ten.: (03247) 6-70-27,6-61-00
Drohobych 8,Boryslavska Str., Stebnyk operational unit
Branch Drohobych,82120 2,Melnyk Str.,
tel./fax: (244) 3-93-98, Stebnyk,82120
3-70-39 tel: (03244) 4-22-57
Truskavet’s operational unit
1,Shevchenko Str., Truskavets,82200
tel: (03247) 6-70-27
IBaHO- 76000

®dpaHkKiBCbKa
dinia

Ilvano-Frankivsk
Branch

M. IBaHO-MpaHKIBCbK,
Byn. Manuubka,27
Ten./dakc: (03422)
7-60-80,

7-60-81

27,Halytska Str.,
Ivano-Frankivsk, 76000
tel.: (03422) 7-60-80,
7-60-81

KuiBcbka ¢inia

03150 m. Kuis,

Byn. Nopbkoro,91/14
Ten./dakc: (044)
230-12-31,230-12-32

Kyiv Branch 91/14,Hor’kogo Str.,
Kyiv 03150,
tel./fax: (044)
230-12-31,230-12-32
Kpumcbka 95000 m. Cimdpepononb,| SATvHCbKe BiaaineHHs

perioHanbHa
dinia

np-T Kipoea, 19A
Ten.: (0652) 25-44-70
dakc: (0652) 24-85-45

98600 m. Anta,Byn. lNorons,22
Ten.: (0654) 23-03-87

deogocivicbke BiaaineHHs
98100 m. Peopocia,Byn. Ykanosa,179
Ten.: (06562) 7-45-30

€Bnatopivicbke BianiIeHHs
97412 m. €Bnaropia, Byn. demiwesa,100
Ten.: (06569) 2-84-91

CeBacTornosibCbke BianesieHHs
99011 m.CeBactonons,Byn. HoBopocincebka, 56
Ten.:(0692) 54-59-21,54-68-14
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Hasea o¢inii Appeca oinii Apnpecu BigaineHb

Branch name Address Operation Unit
Crimean Regional| 19a,Kirov av., Yalta operational unit
Branch Symferopil, 95000 22,Gogol Str.,

tel.: (0652) 25-44-70 Yalta, 98600

fax: (0652) 24-85-45 tel.: (0654) 32-21-88

Feodosia operational unit
179, Chkalov Str.,
Feodosia, 98100

tel.: (06562) 7-45-30

Eupatoria operational unit
100, Demisheva Str., Eupatoria, 97412
tel.: (06569) 7-45-30

Sevastopol operational unit
56, Novorosijska Str.

99011 Sevastopol

tel.:;(0692) 54-59-21,54-68-14

MukonaiBcbka 54001 m. Mukonais, LleHTpasibHe BiaaifIeHHs
dinia Byn. Capoga, 1 54017,m. Mukonais, npocn. JleHiHa, 71
Ten./¢akc: (0512) 50- Ten.: (0512) 35-41-23
05-93
Mykolaiv Branch 1,Sadova Str., Mykolaiv, Central operational unit
54001 71,Lenin av.,
tel.: (0512) 35-02-60, 54017, Mykolaiv,
fax: (0512) 35-21-23 tel.:(0512) 35-41-23
Cambipcbka 81400 m. Cambip, Cambipcbke BinaineHHs
dinia Byn. LLleBueHka, 38 81400 m. Cambip,Byn. Cararpa4Horo,2/2

Ten.: (03236) 60-333, Ten.: (03236) 3-28-72
dakc: (03236) 34-411
Crapocambipcbke BiaaineHHs
82000 m. Ctapuin Cambip,
Byn. O.Mannupkoro, 98

Ten.: (03238) 2-13-53

MocTtuceke BiaaineHHs
81300 m. Moctuceka, Byn. ['pywieBcbkoro, 16
Ten.: (03234) 4-14-81

PynkiBcbke BiaainIeHHS
81440 m. Pynku,syn. C.banpepn,2/3
Ten.: (03234) 4-54-55

irB h . Sambir operational unit
Sambir Branc 38,Sh.evtchenko Str., 573 Sahaidachny Str.
Sambir,81400 c
Sambir, 81400
tel.: (03236) 60-333, tel.; (236) 3-28-72

fax: (03236) 34-411
Stary Sambir Operational Unit
98,D. Halytsky Str.,
Stary Sambir,82000
tel.: (238) 2-13-53

Mostyska operational unit
16, Grushesky Str.,Mostyska, 81300
tel.: (234) 4-14-81

Rudky operational unit
2/3,S. Bandery Str.,Rudky, 81440
tel.: (234) 4-54-55
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Hazea o¢inii
Branch name

Appeca oinii
Address

Appecu BipaineHb
Operation Unit

TepHoONiNbCbKa
dinia

Ternopil’ Branch

46001 m. TepHonNinb,
Byn. Pycbka, 17

Ten.: (0352) 43-00-43,
dakc: (0352) 22-34-72

17,Rus’ka Str.,
Ternopil, 46001
tel.: (0352) 43-00-43,
fax: (0352) 22-34-72

3akapnartcbka
dinia

Transcarpathian
Branch

88000 m. Yxropoga,
Byn. lyxHoBu4a, 2
Ten.: (0312) 61-21-82,
dakc: (0312) 61-99-02

2,Dukhnovycha Str.,
Uzhgorod, 88000

tel.: (0312) 61-20-60,
fax: (0312) 61-99-02

lNepLue BiaaineHHs

88412 Yxropoacbkuii pamoH,
c. OHokiBU,

Byn. FonosHa,55

Apyre BigaineHHs
88015 m. Yxropoa,Byn.8-ro bepesHs,46
Ten.:(0312) 61-96-87

First operational unit
55,Holovnastr.

Village of Onokivci, 88412
Uzhgorod district

Second operational unit
46,8 Bereznia Str.,
Uzhgorod, 88015

tel.: (0312) 61-96-87

PiBHeHcbKka inisa

Rivne Branch

33028, M. PiBHe,
Byn. KaBkasbka,?2
Ten.: (0362) 62-32-60,
dakc.: (0362) 62-32-65

2,Kavkaz’ka Str.,
Rivne, 33028

tel.: (0362) 62-32-60,
fax: (0362) 62-32-65

XapkiBcbka @inis

Kharkiv Branch

61024 m. Xapkis,

By/. [leTpoBCbKOro,29 a
Ten./dakc: (0572)
58-61-61

29a, Petrovskogo Str.,
Kharkiv,61024
tel./fax: (0572) 58-61-61,

lNepLue BiaaineHHs

61052 m. XapkiB,Byn. lMickyHOBCbKa
(6inga cTaHuji meTpo "LleHTpanbHui
PUHOK™)

Ten.:(0572)14-98-43

First operational unit
Piskunovska Str.,
61052 Kharkiv,

tel.: (0572)14-98-43

K] KPEAMT GAHK

YKPAIHA




Haaga o¢inii
Branch name

Appeca ¢inii
Address

Appecwm BipaineHo
Operation Unit

XepcoHCcbka
dinia

Kherson Branch

73036 M. XepCoH,

Byn. [Nepekoncbka, 175
Ten./dakc: (0552)
51-08-33

175,PerekopskaStr.,
Kherson, 73036,
tel./fax: (0552)51-08-33

XmenbHULbKa
dinia

Khmelnytskyi
Branch

29000 mM.XMenbHULbKUIA,
BYN. NPOCKYpIiBCbKOrO
nigninng,81/1

Ten.: (0382) 70-09-69
dakc: (0382) 70-09-91

81/1,Proskurivskogo
pidpillia Str.,

Khmelnytskyi, 29000
tel.: (0382) 70-09-69
fax: (0382) 70-09-91

peyaHcbke BiaainieHHs

29025 M. XMenbHULILKUIA,

Byn. KypyatoBa,2/16

Ten.: (0382) 70-09-93,70-38-67

KamsHeub- lNoainbcbke Biaai/ieHHs
32300 M. KamgaHeub-loginbcbkuin,
npocn. pyweBcbKoro,42

Ten.: (03849) 3-78-84,3-94-68

Grechanske Operational Unit
2/16,Kurchatov Str,Khmelnytsky,29025
tel.: (0382) 70-09-63

Kamyanetc-Podilskyi operational unit
42, Hrushevskogo av.,
Kamynetc-Podilskyi,32300

tel.: (03849) 3-78-84,3-94-68

Yepkacbka ¢inis

Cherkasy Branch

18005 m. Yepkacw,
By/. [NacTepiBcbka, 25
Ten.: (0472) 35-10-27
fax: (0472) 54-06-86

25, Pasterivska Str.,
Cherkasy, 18005

tel.: (0472) 45-10-27
fax: (0472) 54-06-86

AdoHeubka dinia

Donetsk Branch

83000 m. [JoHeLpkK,
npocn. Inniva,3
Ten./dakc: (062) 332-33-30

3, lllichaAvenua,
Donetsk, 83000
tel./fax:(062) 332-33-30

lopriiBCbKE BiaaiIeHHS
84646, m. NopniBka,
npocn. MNepemoru,76
Ten.: (06242) 2-10-05,
dakc: (06242) 4-20-47

Horlivka operational unit
76,Peremogy ave.
Horlivka, 84646

tel.: (06242) 2-10-05,
fax: (06242) 4-20-47

JAHinponeTpoB-
cbka inia

Dnipropetrovsk
Branch

K] KPEAUT GAHK
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49030

M. [HINponeTpoBCHbK,
Bysn. Ykanosa,12
Ten.: (0562) 36-54-60,
Ten./¢dakc: 36-54-56

12,Chkalova Str.,
Dnipropetrovsk, 49030
tel.: (0562) 36-54-60,
tel./fax:36-54-56




