KredoBank

IHD

Jonatok 4

1o [lomoxenns

npo iHdopMarlliifHe 3a0e3neYeHHs
OaHKaMHU KJIIEHTIB 11010 OaHKIBCHKUX
Ta IHIUX (PIHAHCOBUX TMOCTYT

(y penaxkiii moctanoBu [IpaBmiHus
HamionanpHoro 6anky Ykpainu
14.05.2020 Ne 62)

(myHkT 18 pozainy II)

OPMAIIISA

IPO iCTOTHi XapaKTEPUCTHKHU NOCIYIH 0aHKIBCHKOI0 BRIy (J€H03HTY)
«ITPUBYTKOBUN»

s inopmaniss MiCTUTH 3arajibHi yMOBH 3aJIy4eHHS 0aHKOM Y
BKJIAIU (I€MO3MTH) KOIITIB TA 0aHKIBCLKUX MeTAJIiB KJIIE€HTIB Ta He €

NPONO3HULI€I0 3

HaJaHHA IHUX HOCJIyF]

I. 3araabHa ingopmanis

Tabmuis
No Bun indopmarrii [Hdopmartis a1 3anIOBHEHHST OAHKOM
3/m
1 2 3
| 1. Tndopwmariist mpo GaHk
2 | HalimeHyBaHHS AT «<KPEJJOBAHK»
3 | Homep i1 nara Bugaui Jlinensist HBY Ned43 Big 11.10.2011

0aHKIBCHKOT JIIIeH311

4 | Anpeca VYkpaina, 79026, m. JIbBiB, Bys. Caxapona, 78
5 | Homep KOHTakTHOTO (HHX) 0—800—500—8-50,
tenedony (iB) (032) 297-23-45
(032) 297-08—37 (paxc)
6 | Anpeca enexktponHoi nomtu | office@kredobank.com.ua
7 | Anpeca odimiiiHoro Beo- https://kredobank.com.ua/
CauTy
8 2. OcHOBHI YMOBHU 0aHKIBCHKOT'O BKJIaay (J€MO3UTY)
9 | IlpouenTHa ctaBka Ha Bkiad | I'pusn:: 9,00 % - 14,00 %
(memo3wur), Binmcotku piuaux | Jomap CHIA: 0,01 % - 0,50 %
€spo: 0,01 % - 0,20 %
3notuit: 1%
10 | Ctpok BKnany (ZIE€MO3UTY) I'pusns, Honap CILLIA, €Bpo, 3notuii: 1 mic., 3

Mmic., 4 mic., 6 mic., 12 mic., 18 mic.

11

Banrora Bkiaay (1emo3uTy)

I'pusHs, Honap CIIIA, €Bpo, 310THl



mailto:office@kredobank.com.ua
https://kredobank.com.ua/

12 | MinimasibHa CyMa BKJIQTy 500 I'puBens,
(neno3ury) 100 Honapis CILIA/ €Bpo/ 3noTux
13 | CTpok, mpOTATOM SKOTO B nens yknageHHs 10oroBopy 0aHKiBCHKOTO

KJII€EHT TTIOBUHEH PO3MICTUTH | BKJIATY
CyMy KOIITIB Ha BKJIaJl
(1eno3uT) 3 THS YKJIaJICHHS
JIOTOBOPY, JIHIB

14

Bunx noroBopy 6ankiBchkoro | Bkmam crpokoBuit
BKJIQy (IETO3UTY)

15

YMOBH 3HATTS (4aCTKOBOTO | be3 MOKIMBOCTI YaCTKOBOTO 3HSTTS KOIITIB
3HATTA) BKJIAAY (IETO3UTY) | MPOTSITOM TEPMIiHY il BKIATy

IOPOTATOM CTPOKY Jii
JIOTOBOPY OAHKIBCHKOTO
BKJIQy (JIEMIO3UTY)

16

YMOBM ONOBHEHHS BKJIaLy | be3 MOXIMBOCTI MOMOBHEHHS
(1ermo3uTy) NpOTITOM CTPOKY
Iii JOroBOpy OAHKIBCHKOTO
BKJIaAy (JIEMO3UTY)

17 | Ilopsatok mOBEpHEHHS [nsixom 0€3roTiBKOBOTO MepepaxyBaHHs
BKJIaAy (JIEMO3UTY) KOIIITIB HA TOTOYHHUM paxXyHOK KJII€HTA
18 | Bumuiara BiJICOTKIB 3a [IepepaxyBaHHs HA HOTOYHUN PaXyHOK
BKJIAJIOM (JICTIO3UTOM) KJII€HTA, BIAKPUTUN B OaHKY IIOMICSIYHO/ TICIS
3aKIHYEHHS CTPOKY i JOroBOpy OAHKIBCHKOTO
BKJIATy (JIETIO3UTY)
19 | [lopsimok HapaxyBaHHS BIJICOTKIB Ha CyMy BKJIaAy (AETMO3UTY): 3 THS,

HACTYIHOTO 32 JIHEM HAJIXOJKEHHS 10 0aHKY TPOIIOBHUX KOIITIB a00
0aHKIBCHKUX METaNIB, 10 AHS, IKAW MEepeaye JHIO TOBEPHEHHS IPOILIOBUX
KOIIITIB @00 0aHKIBCHKUX METAJIIB BKJIQJIHUKY a00 CIIMCAHHSA 3 BKJIAIHOTO
(IEemo3UTHOr0) paxyHKY BKJIQJIHUKA 3 THIIMX IT1JICTaB

20

ABtoMatuyHe npojosxeHHs | Hi
CTPOKY Jii JOTOBOPY
0aHKIBCHKOTO BKJIAy
(memo3wury) 3rigHO 3
YMOBaMHU JIOTOBOPY

21

[TonepemkenHs: BHECEHHSI OAaHKOM OY/Ib-SKHX 3MiH JI0 JJOTOBOPY
0aHKIBCHKOTO BKJIAy ([IETIO3UTY) 3A1MCHIOETHCS JUIIIE 3a 30100 KJIIEHTA
(CTOpOHM TIOTOBOPY), SIKILO 1HIIIE HE BCTAHOBIIEHO JI0TOBOPOM a00
3aKOHOJIABCTBOM Y KpaiHU

22

3. Inpopmaitisi mpo BUTpaATH KIIIEHTA Ta BUMOTH JI0 KJIIEHTA

23

[TnaTexi 3a 4OJATKOBI Ta CYMyTHI MOCIYTH OAHKY, OTPUMAaHHS SIKHX €
HEOOX1THUM IS YKJIAJACHHS TOTOBOPY OaHKIBCHKOTO BKJIAAY (IEMO3HTY):

24

BIIKPUTTSI IIOTOYHOTO Bbe3komToBHE
pPaxXyHKY




25

1HIII TTOCITYTH, OTPUMAHHS - ¥ pasi kymniBini Bamotu Ha MBPY 3

SAKUX € HEOOXITHUM JIJIst MOJIaJIBIIIAM PO3MIIIEHHSM Ha BKJIa]
YKJIQJIEHHSI JIOTOBOPY (1emo3uT) - KOMIcCis 3a KYMiBIIIO BaJTIOTH Ha
0aHKIBCHKOTO BKJIALy MBPYVY - 0,3% Big cymu min 300 rpH.
(memo3ury) - Y pasi po3MillieHHs BKJIaly BeTepaHamH (3

00OB'SI3KOBHM HaJaHHSM T ATBEPIKYIOUNX
JIOKYMEHTIB) B HaI[IOHAJIbHIN BaJIIOT1 IS
BCIX TEPMiHIB CTaBKa 301IbIIyeThes Ha 1%.

26

OTIOJATKYBAHHSI IOXOIiB, OTPMMAHMX BiJl BKJIATHUX (JICTTIO3UTHHX ) OTIEepaIliid:

27

MO/IATOK HA JOXOAH 18 % Big cyMu HapaxOBaHUX BiJACOTKIB
¢bi13ugHEX 0¢i0, TpH

28

BiliCbKOBUH 301p, TpH 5 % BiJ cyMH HapaxOBaHMX BIJICOTKIB

29

Hacnigku moBepHEHHS! CTPOKOBOT'0 0aHKIBCHKOT'O BKJIAAY (ICTO3UTY) Ha
BHMOT'Y KIII€EHTa JI0 CIUIUBY CTPOKY JOTOBOPY OaHKIBCHKOTO BKJIATY
(meno3ury):

30

MONEPEKEHHS: B pa3i JIOCTPOKOBOIO PO3IpBaHHS JOTOBOPY OAHKIBCHKOTO
BKJIaAy (JIETIO3UTY) Ha BUMOTY KJIIEHTA MOKJIMBE 3MEHIIICHHS JJOXOY BiJ
CTPOKOBOTI'O BKJIAY (JIETIO3UTY) BIAMOBIHO A0 YMOB LILOTO JIOTOBOPY.
BianoBigHo 10 3akOHOJaBCTBA Y KpaiHU:

MMOBEPHEHHS BKJIQJIHUKOB1 OAHKIBCHKOTO CTPOKOBOTO BKJIaJy Ta HApaXOBaHUX
B1JICOTKIB 32 IIUM BKJIaJJOM Ha HOTO BUMOTY JI0 CIUIUBY CTPOKY a00 10
HaCTaHHS 1HIIKUX 00CTaBWH, BU3HAYEHUX JOTOBOPOM, MOXKJIUBE BUKITIOUHO Y
BUIIAJIKAX, SKIIO 1€ TepeI0aueH0 YMOBaMH JIOTOBOPY O0aHKIBCHKOTO
CTPOKOBOTO BKJIAAY;

SKIIO KJIIEHT/BKJIQJHUK HE BUMAarae MoBEPHEHHSI CYMU CTPOKOBOTO BKJIAAY 3i
CIUTMBOM CTPOKY, BCTAHOBJICHOT'O JOTOBOPOM 0aHKIBCHKOTO BKJIaay, abo
MOBEPHEHHS CYMH BKJIa/1y, BHECEHOTO Ha THIINX YMOBAaX MOBEPHEHHS, M1CIIs
HACTaHHS BU3HAYEHHUX JJOTOBOPOM 0OCTaBHH, TO JOTOBIP BBAKAETHCS
MPOJIOBXEHUM Ha YMOBAaX BKJIaJy Ha BUMOTY, SIKIIO 1HIIIE HE BCTAHOBJIEHO
JIOTOBOPOM

31

MOBEPHEHHS KIIIEHTY Hi
CTPOKOBOT'O 0AHKIBCHKOTO
BKJIaay (Ieno3uty) Ha
BUMOTY KJTIEHTA JI0 CIUTUBY
CTPOKY JI0TOBOPY
0aHKIBCHKOTO BKJIATy
(neno3ury)

32

MIPOIICHTHA CTaBKa B pasi -
JIOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY OAHKIBCHKOTO
BKJIaay (Ieno3uty) Ha
BUMOTY KJII€EHTA, BIACOTKHU
PIYHUX

33

4. TlpaBa Kyi€HTa 31 HO 3 3aKOHOJAABCTBOM Y KpaiHH




4

34

OzHaitomiieHHs 3 iH(OpMali€lo Ha BeOcaiTi 6aHKy 110710 y4acTi 0aHKY B
®donAl rapaHTyBaHHS BKJIaIAIB (PiI3MUHUX 0C10 Ta 3MICTOM JOBIJIKH IIPO
CHUCTEMY rapaHTyBaHHsI BKJIaJIIB (DI3UYHUX 0C10

35

5. [logaHHs KIIEHTOM 3BEPHEHHS Ta TEPMIHU MOTO PO3IIISLY

36

Jlo OaHKYy:

37

nepesik KOHTAaKTHUX JaHUX 0aHKy 3a3HA4eHO B psiakax 2, 4-7 Tabnuii
nonatka 4 no Ilonoxxenns mpo ingopmariiiine 3ad6e3nedeHHs OaHKaMu
KJII€HTIB 1010 OaHKIBCHKUX Ta 1HIMHX (DIHAHCOBHX TMOCIIYT.

TepMiH po3riasiny 3BepHEHHS — HE O1IbIIIE€ OJTHOTO MICSIIS 3 THS HOTO
HAJXO/KEHHSI.

3aranbHUNA TEPMiH PO3TIISAY 3BepHEHHS (Y pa3i HOro MOAOBKEHHS, SIKIIO B
MICSYHMM CTPOK BUPIIIMTU MOPYILIEH] Y 3BEPHEHHI TUTaHHSI HEMOXKJIMBO) HE
IOBHHEH MEPEBUILLYBAaTH COPOKA I’ SITH JIHIB 200

38

1o HamionaneHoro 6anky YkpaiHu:

39

Hepesik KOHTAaKTHUX JaHUX PO3MILLIEHO B PO3/LUI «3BEPHEHHS IPOMAISIH» Ha
ctopinul o¢imiiiHoro InTepHeT-npeacraBuuuTBa HamionansHoro 6anky
Ykpainu.

TepMmiH po3risiAy 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIA 3 IHS HOTO
HaJIXOJKEHHS.

3arayibHUM TEpMIH PO3MJISAY 3BEpHEHHS (Y pa3i MOro moI0BXKEHHS, SKIIO B
MICSIYHAN CTPOK BUPIIIMTH IMOPYIIEHI Y 3B€pPHEHHI MUTAHHS HEMOXJIUBO) HE
MOBMHEH NEPEBUIILYBATH COPOKA I’ SITH JIHIB, a00

40

a0 cyay.:

41

KJIIEHT 3BEPTAETHCS 10 CYJOBHUX OPIaHiB y MOPSAKY, BU3HAUEHOMY
3aKOHOJIaBCTBOM YKpaiHM (KJIIEHTH — CIIOKHUBa4l (PIHAHCOBUX MOCTYT
3BUIBHSIIOTHCS B1J] CIUIATH CYJA0BOTO 300y 3a M030BaMHU, OB’ A3aHUMHU 3
MOPYUIEHHSIM iX MpaB SIK CIOKUBAYIB MOCIYT)




