1

«IIporpama Mastercard binbme» AKIIIOHEPHOI'O TOBAPUCTBA «KPEJOBAHK»»

KredoBank

IMpaBuaa nposenennsi Ta ymoBu «Ilporpamu Mastercard Biibey»

1. Opranizaropu i Yuacaukn «IIporpamu Mastercard binbe».

1.1.

1.2.

1.3.

Opranizarop IIporpamm Mastercard Binbme (namani - «IIporpamax») - Mastercard Europe
SA (mamami - «Opranizarop») — IlpencraBHunTBO B YKpaiHi, pO3TamioBaHe 3a aapecoro:
ByJ1. b. Xmenpaumpkoro 17/52, od. 404A, 01030 m. Kuis, Ykpaina.

I'enepanpanii Yuacauk [Iporpamu AT «KPEJOBAHK» (nagani - «bank») — 'onoBHuit odic,
3apeecTpoBaHuil 3a agpecoro: M. JIpBiB, Byn. CaxapoBa, 78, momrt. iHA. 79026, kox OaHKy
325912, kox €ZIPTIOY 09807862.

VYyacuuk IIporpamu - HOBI Ta icHyroui kiieHTH banky - [lepkateni 0aHKIBCHKUX IUIATIKHUX
kapTok ming OpeHmom Mastercard, emitoBanux AT «KPEJOBAHK» (mamami - «/lepkartenb
BITIK»).

2. YmoBu yuacri B IIporpami Mastercard biabme: «Mastercard Binbme Craft Editiony,

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

«binbme CpioHa»

Jlo Peectpartii B IIporpami «Mastercard Binbme Craft Edition», aBromarnyno momyiieHi
Hepsxareni BITK Mastercard Craft World Elite, Craft Black Edition, Craft Platinum, Craft Credit,
1o BiakpuTi Ha maketax «Crafty ta «Craft Blacky.

Jlo Peectpanii B [Iporpami «binbme Cpidna», aBTOMaTH4HO AOMYyIeHi Bci iHm Jlepskarteni

BITK Mastercard, xpim Craft World Elite, Craft Black Edition, Craft Platinum, Craft Credit,

BiKpuTHX Ha maketax «Crafty Ta «Craft Blacky.

VYuacte y Ilporpami «Mastercard biabme Craft Edition», «binsme Cpiona» €

0€3KOIITOBHOIO:

a) Yuachwuka [Iporpamu Oyne cBO€4acHO MOBIAOMIIEHO PO HaMip BBEJICHHS TIJIaTH 32 y4acTh,
IISIXOM  pO3MillleHHsT BianmoBigHoi iHdopmarii Ha Caiiti Mastercard 3a HacTymHHM
nocumanusam https://bilshe.mastercard.ua (mamami - «Caiit Mastercard).

6) Ha nanuit Moment OpraHizaTop He Ma€ HaMipy B MalOyTHbOMY BBOJUTH OYyJb-SIKYy IIATY
3a y4acTb.

bank 3anumae 3a coboro mpaBo Ha npunuHeHHs ydacti Jepkarens BIIK B Ilporpami, 6e3

JOJITATKOBOTO 1H(POPMYBaHHSI, 3 PUYHH, 110 3a3Ha4eHi B 1. 3.13 manux [Ipasu.

Hepxatens BIIK mae npaBo BigMoBHuTHCH Bif yuacTi B [Iporpami, mmsxoM nmogands 3asBU Ha

npunuHeHHs y4acti B [Iporpami 3a 30 kajieH1apHUX JHIB J0 3aIJIAHOBAHOI JaTH BIJKITFOUEHHS.

Jlnst yuacti y Ilporpami Ta momansinmoro otrpuManHs Bunaropox Mastercard, YuacHuky

[Tporpamu HeoOXigHO 3apeecTpyBaTrch Ha Caiiti Mastercard 3a HacTYIHUM MOCHJIAHHSM

https://bilshe.mastercard.ua .

a) Peecrpamiero BBakaeThCs 3amoBHEeHHs Peectpariiinoi  ¢opmu Ha Caiiti Mastercard
(3okpema mpuiimaroun 1i [IpaBuma, siki € 00OB’SI3KOBUMH) 13 BBEACHHSM aKTyaJIbHHUX
0COOHMCTHUX JTaHUX (30KpeMa aIpecy eNEeKTPOHHOT MOIITH Ta HOMEpP MOOUTEHOTO TelieoHy);

06) Ilicnsa Peectpanii na Caiiti Mastercard Kiient orpumye noctyn no Karanory I[Ipono3uiii,
ajie 1ie He Jae mpaBa Ha HakonuyeHHs bamiB Ta ix oOwmin Ha [lpomo3utii; mans mporo
VYyacHuKy He0oO0XiJTHO 3apeecTpyBaTu MiHiMyM oaHy BIIK;

B) YyacHHK MoXe 3apeecTpyBatu HeoOMexeHy KibkicTb BIIK y IIporpami;

AKIIOHEPHE TOBAPUCTBO «KPEJ/[OFAHK»
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r) 3 Oyap skux nurane [Ipo Ilporpamy MmoxkHa 3Bepratuch minomo6oso B Call-centre
[Mporpamu, 1o goctymnuuii 3a Tea. 0 800 33 24 12 (wapani — «Call-centre [Iporpamu») ad6o
Ha eJeKTpoHHy moity bilshe info@mastercard.com.

2.7. binemr nmeranpHi YMmoBu Ta IlpaBuna Ilporpamu noctymni YuacHuky I[Iporpamu  3a

3.

3.1
3.2.
3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

nocuanssaM https://bilshe.mastercard.ua/page/terms_and_conditions.

Cxema HapaxyBaHHs baJis.

ITporpama «Mastercard biabme Craft Edition» nepenbauae napaxyBanus 3omotux bais.

[Iporpama «binbme Cpiona» nepenbauae nHapaxysanns Cpionux bamis.

Bci nepxxareni BIIK, okpim Koprioparusuux BIIK migkmodeni qo Karanory nonapyskis banky.

3omnoti Ta Cpibni banmu HapaxoByroThCs 3a Oynb-siKi O€3rOTIBKOBI TpaH3akilii B TOPTOBO-

cepBicHIl Mepeki Ta Mepexi iHTepHeT ( B T. 4. 3a gormomororo ramaniis Apple pay / Google
pay), 3uiiicaeHi 3a mornomorow BIIK, 3a BUHSITKOM MOKYIOK, SIKi Mi3HINIE MOBEPTAIOTHCS a0

KOMITCHCYIOThCSI, TEepeKa3iB KOIITIB, CTPAaXOBUX ILIATEXKIB, CIUIATH BIJACOTKIB, ImITpadiB 3a

HEBUKOHAHHS YMOB JIOTOBOPY, 1HIIMX KOMIiCii Ta Iiat, NpuAOaHHs JOPOKHIX YEKiB, OYy/Ib-sIKIX

a3apTHHX 1rop (BKJIIOYAIOYU IJIATy 32 MOXKIIUBICTh BUrpatu mnpu3). Omepartii 31 3HATTS TOTIBKH

3a pomomororo BIIK y Oankomarax Ta kacax banky, Ta iHmmMX OaHKIB HE BBa)KAaIOTHCS

TpaH3aKLisMH, 1110 6epyTh y4acTh y [Iporpami.

a) Kareropis noxynku Buznauaerbest 38 MCC (merchant category code — kox kaTeropii
npoaasusi). Koau Toprosii Touni npucpoloe ii bank-ekBaep;

0) Jlo BuHsaTKIB HajexkaTh Taki MCC: 6536, 6537, 6538, 4829, 6533, 6534, 6540, 6532,
6529, 6530 (rpomosmii mepekas); 6010, 6011 (3uarTs roriBku B OaHkomarax); 9311
(crutata mopatkiB 1 mrpadis); 7995, 9754, 6211 (remOminr, OertiHr, kasuHo); 6050
(6ankiBchKi omepartii (MOKyNKa BaliOTH, METaliB, I[HHUX mamnepiB Toio)); 6051
(dbinancoBi HeOaHKIBCHKI omepallii (OKyIKa BaJHOTH, METAJIiB, IIIHHUX MarepiB TOIIO));
6012 (6ankiBchKi omepariii (KpeauTH, GiHaHCOBI MPOILYKTH, KOHCAITHHT));

B) bank ta OpranizaTop 3a;1umarnTh 3a c00010 NPABO PO3MIMPIOBATH NepeJiiKk BUHITKIB
3 1.3.4.0, 10 He BILINBaTUMe Ha baym 3apo0Jieni YyacHnukamu panime.

[To TpaH3akuisfx, 3A1MCHEHUX B 1HO3EMHIN BaJIIOTI, MPOBOAMTHCS KOHBEpTALlls B HALlIOHAJIbHY

BaIOTY (TPH.) 3T1JTHO BCTAHOBJIEHOTO KypCy MPOJa)Ky 1H03eMHOiI BatOTH baHKy MO MiaTiXHUX

KapTKax Ha JIeHb MPEICTaBJICHHS TOPTOBOIO TOYKOIO TPAH3AKIII] 10 OTUIATH.

3a koskHi 25 rpuBeHb 3/ilicCHEHUX TOproBux ado iHTepHET po3paxyHKiB 1o BIIK HapaxoByeThcs

1 3oa0Tnii baJ.

VYuacuuku IIporpamu «binbme Cpionay», mo susHauyeHi bankowm, nepxateni BIIK Mastercard,

HaKOIMYYyBAaTUMYTh CPiOHI Oanu 3a TAKMMHU MTPaBUIIAMU:

a) 1 cpiOHuit 6an 3a 1 TpaH3aKLi0, HE3AIEKHO BiJl CyMHU MOKYIIKH, aJleé BOHA MAa€ CTAHOBUTH
moHaimene 50 rpa*;

6) 3aoaHy TpaH3aKIio, 31iiCHeHy 3a JoroMororo TexHouorii Mastercard Digital Enablement
Service (MDES), nanpuknan npu kopuctyBauti Apple Pay uun Google Pay, Bu otpumaere
2 Ganu 3a yMOBH, 1110 cyMa TpaH3akuii 6yae 50 rpuseHs abo Oiiblie;

B) 3a oAHY TPaH3aKIIIO 3 OIUIATH TOBAPIB UM MOCTYT OHJIAWH BH OTPUMAETE 2 OaJid 3a YMOBH,
110 cyma Tpan3akiii 0yae 50 rpuBeHs abo OisbIie;

r) 3a oaHy TPaH3aKIII0 3 OIUIATH TOBAPIB YW MOCIYT OHJIAWH 3 BUKOPHCTAHHSIM TEXHOJOTI{
MDES Bu otpumaete 3 6aau 3a yMOBH, 10 cyMa TpaH3akuii 0yae 50 rpusens abo Oinblire.

*OOMeXeHHsI CyMHM TpaH3akKIii HE MOIIMPIOIOTHCA Ha OIUIaTy MpOI3ay B TPOMAJICBKOMY

TPAaHCHOPTI (HANPHKIIAJ: METPOMOIITEH, IIBUAKICHUNA TpaMBail, GyHiKyep).

3onoTi banu HapaxoBYIOTHCS MPOTATOM IT'SITH poOOYMX JIHIB, 3 JHS MPEACTABICHHS TOPTOBOIO

TOYKOIO TPaH3aKIIii 10 OIJIaTH.

bank Tta Opranizatop 3aimmae 3a coO0I TIPABO BIAMIHATH/I0JAaBAaTH/3MIHIOBATH YMOBHU

HapaxyBaHHs 3onotux Ta CpiOnux baniB. Yuacuuka [Iporpamu Oyne noBiJOMIEHO PO 3MiHH

yepe3 Caiit Mastercard Ta Caiit banky.
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3.10. Yyacuuk [Iporpamu Moske niepeBipuTu cTan paxyHky Ha Caiiti Mastercard abo 3BepHyBIIHCEH
B Call-centre ITporpamu.

3.11. Crpoxk nii 3omotux banis - 1 pik, CpioHux bainiB 3akiHuyeTbcs yepe3 3 (Tpu) POKH 3 JIaTH iX
HapaxyBaHHs. [licns 3akiHueHHS cTpoky Ail bamu 3ropaioTe 6€3 3aBYACHOTO MONEPEHKCHHS
VYyacHuka [Iporpamu B aBTOMaTHYHOMY PEXKHMI.

3.12. bank ta Opranizatop 3ajuiiae 3a coO000 MPaBo 3MIHIOBATH CTPOK J1ii KO)KHOTO HAKOITMYEHOTO
3omotoro ta Cpidbnoro baa.

3.13. Yuacuuk IlporpamMu Moxke BTpaTHTH IpaBO HakomudyBaTH abo oOwminioBatu bamm 3
HACTYIHUX NPUYUH:

a) Y BHUIAJKY MiJJO3pH aXpaicTBa;

0) y Bunaaky ocobucroi BimmoBu Jlepxatens BIIK Ha yuacTts B [Iporpami;

B) Y BUNAJKy HEJJOTPUMAaHH MpaBui Ta yMoB lIporpamu;

r) vy Bumajaky posipBanHs JloroBipaux BimHocuH Mk Jlepxkarenem BIIK ta bankom (3akputts
Paxynky i T.1.);

1) Yy BUIIAJKy pO3ipBaHHS/MIPUIIMHEHHS YTOAH, yKiaaeHoi Mixk OpranizaropoM Ta bankom.

3.14. B pa3i BusBneras Y4acuukoM [Iporpamu po30iHOCTI B HapaxyBaHHI baiiB, B TepmiH 110 3
(TppOX) MicA11iB BiJ JaTH 3/11HCHEHHS HEKOPEKTHOI TpaH3akiii, Y4yacuuky [Iporpamu HeoOxigHO
3Bepuytuch B Call-centre Iporpamu:

a) B pasi migTBepmxeHHs (akTy HEKOPEKTHOTO HapaxXyBaHHS - po301KHOCTI Oy/ie yCyHEHO;
6) Crmipsi cuTyarii, 10 He MOMAJAI0Th Y BUIIEBKA3aHUI TEPMiH HE PO3TIISIAIOTHCS.

4. Oomiun banis

4.1. VYuacuuku IIporpam «Mastercard Bineme Craft Edition», «binbme CpioHa» MOXyTbh
oOMinATH HakomuyeHi bamu B Ocobucromy kabineri [Iporpamu. 11lo0 o3naiiomutucs 3
MTOBHUM TIEPEITIKOM MPOIIO3HUIIiH, TOTPIOHO 3apeecTpyBaTUC.

4.2. Yuacuuku IIporpamu «Mastercard biabme Craft Edition» moxyTs oOmiHOBaTéH 3050Ti
banu Ha mpomno3uiii Ta yyacth B akiisx, mo po3minieHi Ha Caitri Mastercard B posminax:
«ITonapynku 6ankiBy», «IlogapyHku napTHepiB», «AKIII».

4.3. VYwuacuuku [Iporpamu «binbue Cpiona» MoxyTs oOMmiHtoBaTH CpiOHI banu Ha mpono3uitii Ta
y4acTh B aKIisX, o po3miiieni Ha Caiiti Mastercard B posninax: «IlogapyHku mapTHEpiB»,
«AKI.

4.4, Vwyacuuku [Iporpamu «Mastercard Binsme Craft Editiony, uo Hakonuuyrots 3010Ti bann
MOXKYyTh OOMIHIOBATH IIi 6aii Ha KpaTOBY MPOIYKIIO 1 TOCIYTH, 0 BHECEHI HA MOMEHT
oOmiHy 10 katanory (Hamam «Karamor Banky»), sikuit moctymuuii Ha Caiiti Mastercard e
Bunaropomoro Mastercard.

4.5. Vwyacuuk [Iporpamu mae npaBo Ha otpuMmaHHs Bunaropomu Mastercard Tiibku y BUOAIKYy,
SKI10 HUM Oyiio notpuMano ycix [Ipasui ta ymos [Iporpamu.

4.6. Hapaxoani banu Yuacuuku [Iporpamu MoxyTh oOMiHIOBaTH Ha Bunaropomu Mastercard B
Ocobucromy kabineti [Iporpamu abo uepes Call-centre IIporpamu, Ta BiAOBIIHO 10 HassBHUX
npono3uuiit B Karanosi [Iporpamu.

4.7. Kinbkicth 00MiHIB oiHOr0 YuacHuka IIporpamu HeoOMmexeHa, abo Ha yMoOBax, 3a3Ha4E€HUX B
Karanosi banky. Opranizatop 3aiuiiae 3a co000 MpaBo Ha BHECEHHS 3MiH 0 BuHaropon
Mastercard (Takux sik Kinbkicth Bunaropon Mastercard, moctynmHux s oOMiHy abo T
HassBHUX Bunaropon Mastercard) 6e3 moBimomienHs Y4acHuka [Iporpamu mpo taki 3MiHH.

4.8. Tudopmartis mpo ymoBu oominy bais, Tepminu Ta ciocoou noctaBku Bunaropox Mastercard
posmimtyerscst Ha Caiiti  Mastercard a6o nHamaerbecst Opranizaropom uepes Call-centre
[Iporpamu.

4.9. Sxmo BHACHIAOK TOBEpHEHHS ab0 BiIMIHM TOPrOBHX oOmepalliii, abo BHACTIIOK IHIIUX
npuurH, YuacHuk [Iporpamu oOMiHse 6inbiie banis, Hixk HOMy IOCTYITHO, CyMa HaJUTMILIKOBO
BUKOpUcTaHUX baniB Oyzie BupaxyBaHa 3 HACTYITHUX MOCTYIIJICHb.

4.10. Bukopuctani banu He miuIararoTh MOBEPHEHHIO.

AKI[IOHEPHE TOBAPHUCTBO «KPE/JOFAHK»
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4.11. Bunaropoau Mastercard moxxyTh OyTH AOCTaBICHI JIMINEC IO ITIAKOHTPOJIBHIM TepUTOPIl

Vkpainu.

4.12. Bunaropoau Mastercard ve migisraiote OOMiHY 4d IIOBEPHEHHIO.

5.
5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

Omnuara 6anamm

VYuacuuku [Iporpamu «Mastercard Biabme Craft Edition», MoxkyTh CKOPUCTATHCH TOCITYTOO
«Ormnata banamuny, 10 Hajga€ MOXKIIMBICT BUKOPUCTATH baiy Ha MOBEPHEHHS KOIITIB.

Jlnst MiAKITIOYeHHsT TOCIyTH, Y4yacHuKY [IporpamMu HeoOXigHO BBIMKHYTH Tociyry «Oruiata
banamu» B ocobucromy xabineri Ha caiiti Mastercard muist BITK, 1o sikiii miiaHy€ThCsi IPOBOAUTH
PO3paxyHOK.

B nepconansHOMY KabiHeTi oOpatu TpaH3akIlio, mo oepe ydacts B [Iporpami (Big 500 rpH.) mis
MOBEPHEHHS KOIITIB; Ta CIMCATH 0ajii, OTPUMABIIN Ha PaXyHOK MOBHY CyMy IOKYIKH IIPH
BiJIMOBIHOCTI YMOBaM OOMIHY:

a) Kypc oominy: 13 6aniB 3a 1 rpuBHI0;

0) baiiB Mae BUCTAaUNUTH HA MIOKPUTTS TIOBHOT BAPTOCTI MOKYIIKH;

B) IloBepHEHHS KOIITIB BiOYBA€THCS MPOTATOM 5 (I1’ITH) poOOYHUX JIHIB.

BinmosigHa KibKICTh 0aJ1iB, HEOOXITHUX JIUIS BIAMIKOAYBAHHS BUTPAT HA MOKYTIKY, CITUCYETHCS
3 OanaHcy 30JI0THX OalliB.

VYuacuuk Ilporpamu «Mastercard binpme Craft Edition», orpumye 3aoxodeHHs y po3mipi
cnucanux 6aniB Ha BIIK, BimoOpakatumerncs y 6ankiBebkiil Bunuci no bITK.

[Tocnyroto «Omnara bamamu» He MOXyTh ckopuctathch YyacHukU [Iporpamu «bijbiie
Cpi6Hay», npoTe 3aMiiaTs npaBo Ha HakonuueHHs Cpiouux bamis B IIporpami Mastercard
binbme.

VY BumnajsKy MOBEPHEHHs TOBapy, MPHI0AHOTO 3a jonoMoror bamie, bamu He moBeprarThCs,
OJTHAK CyMma, 0 OyJia CcIIaueHa 3a TOBap, MOBHICTIO BIAMIKOIOBYETHCS.

6. Inmi ymoBHu

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

[Tpuiimatoun yuacts y [Iporpami, Y4acHUK THM caMHUM MiATBEPIKY€E (aKT O3HAHOMIICHHS 3
nanuMu IlpaBunaMu Ta yMOBaMH 1 CBOIO MOBHY Ta 0e3yMOBHY 3roay 3 HUMH. [lopymieHHs
VYyacuukom Ilporpamu mux [IpaBun ta ymMoB abo BigMoBa YuacHUKA BiJ HaJEKHOIO
BUKOHaHHA 1mXx IlpaBun Ta yMOB  BB@KaeTbCs  BIIMOBOIO  BiJl  OTPUMAaHHSI
Bunaropoa/IIpono3umiit Mastercard. [Ipu npomy Taka ocoba He Ma€e mpaBa Ha OepyKaHHS BijI
Opranizaropa Oy1b-K0T KOMIIEHCALl].

VYyacuuku I[Iporpamu, npuiimaroun y4dacts B [Iporpami, 100poBUIBHO MOTOIKYIOTHCSI HAAATH
Opranizaropy iHdopMmarmito (B ToMy uHchai npo cebe), Bu3HadeHy OpraHizaTopoM sK
HEOOX1/IHY.

IIpu Bukopucransi IIporpamu, MaifHOBI BIJHOCMHM BHHHUKAIOTh BHMKJIIOYHO MIX
Opranizaropom Ta Y4yacHUKOM. baHK He Hece JKOJHHUX MareplaJibHUX 3000B’s3aHb Mepen
VYyacuukamu [Iporpamu, 1110 MOXXyTh BAHUKHYTH B X011 ii IPOBEIEHHS.

VYyacte y IIporpami aBTOMaTMyHO O3Ha4a€ 3roAy JaBaTH PEKJIaMHI IHTEPB'I0 MPO y4yacTb B
[Iporpami, y ToMy 4ucii, IO pajio Ta Ha TerebadyeHHi, a TaAKOXK y IHIIMX 3aco0ax MacoBOl
iHpopmartii, abo ¢ororpadyBaTrcs 1IsI BATOTOBIEHHS rpadiyHUX PEKIAMHUX MaTepiaiiB 0e3
CIJIATH 32 1€ KOHOT BUHArOpoiu. Y i aBTOPCHKI IIpaBa Ha Taki IHTEPB'IO Ta Ha 1HILI MaTepianu
HajexxaTuMyTh Oprasizaropy.

Opranizarop IIporpamu Ta baHk He Hece BIAMOBIAATBHOCTI 3a JIOCTOBIPHICTH HaJaHOT
Yyacuukamu [Iporpamu iHpopmariii 111010 KOHTAKTIB 3 HUMH.

BinmnoBiganbHiCTh 32 YTPUMAaHHS Ta CIUIATy MOAATKIB BiIMOBIAHO JO YUHHOTO 3aKOHOJaBCTBA
Vkpainu, mnoB’s3aHux 3 ymoBamu [Iporpamm Hece OprasizaTop (3a BHKJIIOUYEHHSIM
kopriopatuBHUX BIIK).

Hepxareni Koprnoparusaux BIIK HecyTh BiAmoBiZandbHICTE 32 BUKOHHS Oy/b-sSKHX
3000B’s13aHb y CIUIAaTi MOJATKIB, OB’ sA3aHUX 3 Y4acTio B [Iporpami (Hampukiaa noJaTok Ha
MpUOYTOK MiIMTPUEMCTBA).

AKI[IOHEPHE TOBAPHUCTBO «KPE/JOFAHK»
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Opranizatop Ta bank He Hece BiMOBIIAIBLHOCTI 32 HEMOXKJIMBICTh OTpUMaHHs Bunaropoau
Yyacaukom [Iporpamu, y 3B’s13Ky 3 OyIb-IKHMH 00CTaBUHAMM, IO 3HAXOSATHCS 11032 MEKAMU
koHTpot0 Opranizaropa Ta banky (BiICyTHICTh HEOOXITHUX JOKYMEHTIB, XBOp00a, BIITyCTKA
TOIIIO).

VY BumajKy BUHUKHEHHS CUTYallli, 110 IPUITyCKa€e HEOJHO3HAUHE TiiyMadueHHs uux [IpaBun ta
YMOB, OyIb-SIKMX CHIpHUX MUTaHb Ta/ab0 MUTaHb, HE BPErylbOBaHHX LKUMHU [IpaBuiamu,
ocTaTouHe piuleHHs npuiiMaetbess bankowm. Pimenns banky € ocTaTouHUM Ta OCKap>KEHHIO HE
T JISTaE.

VYyacauku [Iporpamu caMOCTIHO HECYTh BiJIITOBIJAIBHICTh 32 JOCTOBIPHICTh HAJaHOT HUMH
iHpopmauii (y T. 4. iHpopManii MO0 KOHTAKTIB 3 HUIMH Ta aJpeCH MPOKUBAHHSA).

OtpumMaTt po3’sicHeHHs jgaHux IIpaBunm MoxkHa 3a HomepoMm Tenedony Call-centre
080033 24 12 (n3BiHkM 31 cramioHapHUX TenedoOHIB B Mekax TepuTopii  Ykpainu
OC3KOIITOBHI, A3BIHKK 3 MOOUTHbHUX TelehOHIB Tapu(pIKyIOThCA 3a Tapudamu BiAMOBIIHUX
orepaTopiB) ab0 HaJiCIaBIIN 3aIUT a eJIeKTpoHHy nomTy bilshe info@mastercard.com.

bank 3anmmiae 3a coboro mpaBo 3MiHoBatu lIpaBuia mpoBeaenHss ta ymoBu IIporpamu
BuHaropoa. Bcei 3minm Oynyth po3mimeni Ha Caiiti banky, mo AocTymHHN 3a TMOCHIIAHHIM
www.kredobank.com.ua He mi3Hime, HiX 3a 10 (gecaTh) KadeHIAPHUX AHIB 10 HaOpaHHS
YUHHOCTI 1UX 3MiH. J[aHi 3MiHM OyTh BBakatuch mnoromkeHuMu Jepxkarenem BIIK, sixmmo g0
naTv, 3 SKOi BOHM 3acTocoByBatuMmyThes, Jlepxkarens BIIK we moBimomuts bank mpo
npunuHeHHs y4yacti y [Iporpawmi.

binbmr gerani YmoBu Ta [IpaBuna IIporpamu goctynni Yuacuuky [Iporpamu 3a nocuinanHiaM
https://bilshe.mastercard.ua/page/terms_and_conditions.
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