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INPABUJIA

HAJAHHSA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKIIOHEPHOMY TOBAPUCTBI «KPEJIOBAHK>

3arauabHa indopmaunis npo AT «KPEJOBAHK)> Ta iioro nociayru

Indopmania npo AKIIIOHEPHE TOBAPUCTBO «KPEJIOBAHK)> (baHk)

HaiimenyBanHns banky:

ITosne: AKLIIOHEPHE TOBAPUCTBO «KPEJAOBAHK»
Ckopouene: AT «KKPEJJOBAHK»

InerTHdikamiiaui  KOX
Ta MICLIE3HAXOKEHH:

InerTudikaniiauit ko (€PIIOY): 09807862.
Micrniesnaxomkenns: 79026, Ykpaina, M. JIbBi, Bys. Caxaposa, 78.

Konraktha iHdopmamis,
Caiit banky:

KonrakTthHuii Tenedon: (032) 297-23-45 (032);

Kontakr-ientp (xoHtaktHUE Tenedon): 0-800-500-850 (6e3xomTOBHO 110
VYkpaini); +38(032) 297-64-70 (st [3BiHKIB 3-32 KOPAOHY);

Anpeca nomrosa: 79026, Ykpaina, M. JIsBiB, Bys. Caxaposa, 78;

Anpeca enektporHnoi momtu: office@kredobank.com.ua;

EnextpoHHa aapeca Ui 3BEpHEHb KIIE€HTIB (DOPMOIO 3BOPOTHOrO 3B’S3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-skargu;
Caiit banky: https://kredobank.com.ua

BimomocTi po
JepKaBHY peecTparlito,
Jnensii  Ta  I03BOJH,

HazgaHi baHky:

BigomocTi 1po aepkaBHY PEeeCTpaIliio: J1aTa 3amucy Ipo BKIFOYEHHS 10 €IMHOTO
JIEP’)KAaBHOTO PEECTPY IOPUAWYHHX 0cCi0 Ta (I3MYHUX OCIO-TIITPHEMIIIB:
31.03.1992, 29.12.2009 p., Homep 3anucy: 1 415 105 0044 005740.

[Hdopmaris oo npaBa HamaHHS OaHKIBCHKHX MOCyT: baHkiBchKa mineH3is Ne43
Big 11.10.2011 Bumana HBY, 3anuc y JepkaBHoMy peectpi OankiB Ne 96 Bix
31.03.1992, nepestik J03BOIIB Ta JIIEH31H 32 MOCHIAHHSIM.

KonrakthHa indopmariis
oprafy, SIKUH 3IiHCHIOE
JiepKaBHE PeryJIIOBAaHHS
1010 AisuIbHOCTI baHky

KonrakTHa iH(MOpMalLisg opray, sSIKUH 3M1HCHIOC JAep KaBHE PETYIIIOBAHHS MO0
nismbHOCTI banky: HamionansHuii 0ank Ykpainu; anpeca HarionansHOro 6aHKy
Vkpainu: 01601, m. Kuis, Byn. Incruryrceka, 9; koHtaktHuil Tenedon: 0800
505 240.

nocayru, mo HagawTbed AT «KKPEJOBAHK» ¢iznunum ocodam

bankiBCbKi
[lepenik  OGaHKIBCHKUX
MOCITYT, IO HAIAITHCA
bankom KITI€EHTaM-
¢izmuaUM  ocobamMm, iX
XapaKTEPUCTUKH,
Tapudu:

3rigno 3 unmu [lpaBunamMu HaJaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCTYT (i3UYHUM
ocobam y AkxnioHepHomy ToBapuctei «KPEJIOBAHK» nagarotbes mocimyru
banky, noB’s13aHi 3:

- BIAKPUTTAM PaxyHKiB Ta 3A1HCHEHHSAM IUIATKHUX OIepamii o HUX;

- posmimenusmM Ha Paxynkax (Ilotoununx/BrnagHnx) KII€HTIB KOWITIB B
HaI[lOHAJIbHIM/IHO3eMHIH BatoTi (0aHKIBCBKUX MeTalliB 3 (i3ndyHo0 abo 0e3
¢i3U4HOT MOCTaBKM) Ta iX MOBEPHEHHIO 13 BUILIATOIO MPOLIEHTIB;

- BUTOTOBJICHHSIM i 00CITyTrOBYBaHHSIM OaHKIBCHKOI maTixHOi kapTku (BIIK);

- HaJaHHSM CIIOKUBYHX KPEJIUTIB, 30KpeMa:

e  3JIICHEHHSM KPEJUTYBAaHHS PaxXyHKY IUITXOM BCTAHOBJICHHS KIIIEHTY JIMITY
KpeIUTYBaHHS Ta HaJaHHS HOMY TpOIIOBHX KOIUTiB B MEXaX BCTaHOBJICHOTO
JMITY TIO paXyHKY;

®  BiAKpUTTAM KIi€HTOBI KpeauTHOi NiHiI «KpennTHa kapTka» Ta HaJaHHIM
HOMy TPOIIOBUX KOIMITIB B MEXaX BCTAHOBJICHOTO ITOTOYHOTO JIMITY KPEAUTHOI
JiHii;
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¢  HATAHHIM KIIEHTY TPOIIOBHX KOIITIB HA TPHUIO0AHHS TPAHCIIOPTHHUX
3aco0iB/MOTOYHI MOTpPeOM MiJ 3acTaBy TPAHCHOPTHOTO 3acoly y po3Mipi
BU3HAYEHOMY BiAMOBITHUM JOTOBOPOM IIPO HAJAHHS CIIOKHBYOTO KPEIHTY;

- KymiBjiew/mpoaaxem/oOMiHOM  Ha  BaJIOTHOMY  PHUHKY  1HO3eMHOL
BaIIIOTH/0AHKIBCHKMX METAIIB;

- HaJaHHSIM B KOPUCTYBaHHS 1HAWBIMyaIbHOTO CeHy;

- TMaKeTHUM OOCIYTOBYBaHHSIM;

- BUKOPHCTAHHS €JICKTPOHHOTO IIINCY TA BU3HAHHS CJICKTPOHHUX IIPABOYHHIB;
- peectparmi€ro Ta BUKopucTaHHS (DiHAHCOBOTO HOMEpY TeleoHy KIEHTA y
BigHocHuHax 3 bankoM.

[ami mocyru banky He perymoroThes 1uMu paBriiaMu HagaHHS KOMIDIEKCHHX
OaHKiBCRKMX mToOCIyr (i3muauM ocobam y AkimioHepHomMy ToBapuCTBI
«KPEJJOBAHK».

XapaxkTtepucTuku nociayr banky mist QisudHHX OCi0 pO3MIMIEHO HAa OKPEMHX
cropinkax Caiity banky a came:

- KpeautyBaHHS - https://kredobank.com.ua/private/credits;

- PO3MIIIEHHS IEMO3UTIB (BKIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BIAKpHUTTA Ta 00CIyroBYBaHHS PaXyHKiB Ta aKeTHE 0OCITYrOBYBaHHS —
https://kredobank.com.ua/private/rakhunky-ta-pakety;

- Bumyck Ta oociayroByBauHs BIIK https://kredobank.com.ua/private/kartky:

- iHmwux - https://kredobank.com.ua/private/inshe.

Tapudu bauky - https://kredobank.com.ua/info/tarifi-ta-komisiyi.

Iopsinok aiii banky B pa3i HeBUKOHAHHSI KJIIEHTOM 000B'sI3KiB

[Nopsinok nivi banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'SI3KIB 3T1IHO 3 IOTOBOPOM PO HAJaHHs O0aHKIBCHKHX
MoCIyr BU3HayaeThes 3rimHo 3 m. 1.53. Posmimy I IlpaBun HamaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCTYT
¢iznuauM ocobam y AknionepHomy Tosapucti «k KPEJJOBAHK».

HonepenxenHs

IlinnucanHa KJII€EHTOM BIANOBIIHOIO 10roBOpy mociayr (3asBH-I10rOBOpY
Ta/a60 IHIIOr0 JOKYMeHTAa, BU3HaYeHoro IlpaBuiaMu HaJaHHA KOMILUIEKCHUX
0aHKIBCBKUX HOCJAYr (i3MYHMM 0c00aM y AKIiOHEPHOMY TOBAPHUCTBI
«KPEJOBAHK»), a Takosk mJ1aTikHOI iIHCTPpYKIii mependadyae HafaHHS 3r0AH
KJIi€HTA HA YMOBHM HaJaHHsI 0aHKIBCHLKUX ((PiHAHCOBUX/TIATIKHUX) MOCHYT,
Bu3HaveHi IIpaBuiaMm HagaHHA KOMIUIEKCHHX OaHKIBCHKHX IOCIYT
¢isnunumM ocodam y Aknionepaomy TosapuctBi «KKPEJOBAHK».

KutieHT MOKe BinTMOBUTHCS Bil OTPUMAHHSA PeKJIAMHUX MaTepiajiB Bix baHky
3aco0aMu TUCTAHUIIHUX KAHAJIB KOMYHIKaILii.

MexaHi3M 3aXMCTY NPaB CNOKUBAYIB 0aHKIBChbKHX ((PiHAHCOBMX/MIATIKHUX) MOCAYT

MOXJIHBICTh Ta MOPSAIOK
03acy/I0OBOTO  PO3TIISIITY
CKapr/3BepHeHb
CIIOYKUBAYiB
0aHKIBCBKMX  IIOCIYT,
3aXUCT  MEPCOHAIBHUX
JIAHUX, CYJOBUU 3aXUCT
CIIOYKUBAYiB
0aHKIBCHKHUX MOCIIYT:

[To3zacynosuii po3rnsa baHkoM ckapr crniokuBadiB 3[iHCHIOETHCS BiAIOBIAHO 110
BUMOT: 3akoHy Ykpainu «IIpo 3BepHeHHs rpoMaisH»; 3akoHy Ykpainu «llpo
CIIOKMBYE KPEOUTYBaHHM; 3akoHy Ykpainm «lIpo 3axmcT mpaB CIOKHBadiBY;
MeToanyHNX peKOMEHaLiH 111010 OpraHi3auii po3riisay 3BepHEHb Ta IPOBEACHHS
0cOoOMCTOro NMpUHOMY KIi€HTIB y OaHkax YkpaiHu; BHyTpilIHbOOaHKiBCHKOTO
JNOKYMEHTY (BUTSTY), SIKUH pErJIAMEHTY€E TOPSIOK po3risiny baHkoM 3BepHEHB
kmientiB; [MOPSAJAKY OBPOBKU TIEPCOHAJIBHUX JAHUX B AT
"KPEJOBAHK".

Anpeca, 3a SKOIO TIPUIMAIOTBCS CKApPTH CIIOKHWBAviB OaHKIBCHKHX TMOCIYT
BU3HAYEHO BHIIE (ajpeca JuIst IMCTYBaHH). Takox, 103acyIOBHIA PO3IIISL]] CKapr
CHOXHBaYiB OaHKIBCHKHX MOCIYT 3/iiicHIOEThCs HallionanbHuM GaHKOM YKpaiHu.
3 JeTanbHOIO iH(OpMAIi€0 NPO TMOPSAOK PO3IIILY CKapr CHOXHBAYiB
OaHKiBCbKMX mociyr HarioHanbHUM OaHKOM YKpaiHM CIOXHBa4 —MOXKE
03HaOMUTHUCH 3a mocuiaHHIM: https://bank.gov.ua/ua/consumer-protection.
KiieHT MoOXe 3BepHYTHCS 3a 3aXHCTOM CBOIX IpaB Ta iHTEpECiB 10 Cyny
BIJIMIOBIIHO 10 3aKOHOAABCTBAa YKpainu. IlomaHHs 3BepHEHHS 10 baHky abo 1o
HarmionanpHoro 0anky Ykpainm He 1mo30aBiisge KJIi€HTa IpaBa Ha 3BEPHEHHS JI0

Cynay.
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Indopmaris po
CHCTEMY TapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

AT «KPEJJOBAHK» € yuacaukom ®oHay rapanTyBaHHs BKIaAiB Qi3MyHHUX OCiO.
HetanpHity iHdopMmarito pos3mimeHo ©Ha Caifti banky 3a TOCHIaHHAM
https://kredobank.com.ua/private/depozyty/fond-harantuvannya-vkladiv-
fizychnykh-osib

Ha Bukonanns Bumor 3akoHy Ykpaiam «IIpo cuctemy rapaHTyBaHHS BKIIAZiB
¢izmaanx ocion, AT «KPEJIOBAHK» moBimomMiise KIIi€HTIB PO pO3MIIICHHS Ha
odiniitHiit cropinii Ponpy iHopmamii om0 yMOB TapaHTyBaHHsS DoHmOM
BIiJIIIIKOTYBaHHS KOIIITIB 32 BKJIAJIOM.

Indopmanis o HATAETHCS 32 BUMOI0I0 KJII€EHTA

3 iHdopmarri€to, 0 HAJAETHCA HA BUMOTY KJII€HTA 3T1THO YUHHOTO 3aKOHOJJABCTBA Y KpaiHU MOXHA
o3HariomuTHch Ha Caiiti banky y poszimi «IIpo 6ank» 3a nocunanaaM: https://kredobank.com.ua/about
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IIpaBuja HaJaHHA KOMILUIEKCHUX OaHKiBCcbKkuX mocayr ¢izumunum ocodoam y AT «K KPEJJOBAHK)»
Busnauenns

BU3HAYEHHSA

[TonsaTTs (TEpMiHM), O BUKOPHCTOBYIOThCA Yy «[IpaBmiiax HamaHHA KOMIUIEKCHHUX OaHKiBCHKHX IOCITYT
¢iznunum ocobam y AxnionepHomy ToBapucti «k KPEJJOBAHKY, BXXUBatOThCS Y TaKHX 3HAYCHHSX:
AOoOHeHTCbKHMII HOMEpP — CYKYIHICTh HH(POBUX 3HAKIB M TMO3HaueHHS (imeHTHdikarii) KiHIIEBOTO
ob6namgnanHs Kirienta (MoOUTBHOTO IPUCTPOIO) B TEEKOMYHIKaIIHHIN Mepexi orepaTropa TeIeKOMYHIKaIlii,
o0 Hazae KimeHnTy mociyru MoOUILHOTO 3B’ SI3KY.

ABTtenTudikaniiini nani — nani (Bci pazom abo ix yactuHa), siki HanexaTs KimienTosi (Kopuctysauy) i siki
MOXKYTh BHKOPHCTOBYBAaTHUCH Ui ioro aBTeHTH(ikamii B Cucremi abo mis aBreHTh(ikamii #oro miid B
Cuctemi. [lo Takux ganux Kmienta (KopuctyBaua) nanexats: [1IH-kox no Cuctemu, Ilocunenuii maposns,
Hanicnani Kiienrosi (Kopucrysauy) OTP mist aBTopu3aii.

ABTenTHdikania — mnpouexaypa miarBepmkenHs ocobu Kiienta (Hepxarenss BIIK) mpu 3BepHeHHI
octaHHboro 10 banky Ha Tenedon KoHTakT-eHTpY, sKa 3A1CHIOETHCS IUIIXOM 3BipKHU MEPCOHANBHUX TaHUX
Kiienra, Burrouenux mo BIIJ[, manum (Bimomoctsm), mo nosimomisarotees Kimientom ([epxarenem BIIK)
oco0i, ska Bix iMeHI baHky 3miticHroe koMmyHikamiro 3 Kimieatom ([epxarenem BIIK) mo HoMepy Tenedony
Konrakr-entpy. ApreHTH(ikamis KiieHTa BBa)KaeThCS YCHILIHOIO Y BHMAJAKY, SKIIO OTPUMAaHi B XOJi
KOMYHIKarlii gasi (Bimomocti) Bix KiienTa BiAmoBigaroTh JaHuM (BigoMocTsm) 1ioao KiieHTa, HasBHUM B
BIIA.

ABTtenTudikanis niii KopucryBaua B Cucremi (ABrentudikanist B Cucremi) — nporieypa BCTaHOBICHHS
JOCTOBIpHOCTI BimomocTel, BHeceHnx Kiientom (KopucryBadem) y Cuctemy Ta iHdopmallii, 1o 3a3HaveHa
KiienToMm y BiamoBigHMX 3asBax 3a (hOpMOI0, BCTaHOBIIEHOIO baHKOM, Ta sika BKITtOYeHa A0 0a3 qanux baHky.
ABTOpM3allia — Tpollec OTpUMaHHs A03Boiy lIpomecuHroBoro 1neHTpy banky Ha mpoBeneHHS oreparii 3
BukopuctanHsam BITK.

AnpecHa noctaBka — nocraBka bIIK, mo 3aiiicHIO€TECS 3ac00aMU MTOMITOBOTO 3B’SI3KY Yy paMKax CIiBIIparli
banky 3 ToBapuctsoM 3 oOmexxeHoro BignosinanpHicTIo K HOBA TIOILITA» 3a Brkazanoro KirieHToM aapecoro.
AKTHBH — KOIITH, Y TOMY YHUCIIi €JIEKTPOHHI IPOILli, iHIIIe MaifHO, MaifHOBI Ta HEMAHOBI Mpaga.

Axuent banky npo ykiaagenHs /loroBopy 6aHKiBCbKOro BKJIaAy (AKIeNT) — MpaBO4MH, SKUM baHk
noropkye yknazneHus 3 Kinientom JloroBopy 6aHKiBCbKOTO BKJIaay BinnoBigHo 10 OdeptH.

AJropuTM BH3HAYEHHS JIMITYy KpeauTyBaHHsi (AJTOPHTM) — CYKYIHICTh mapamerpiB (oOcsr Ta
NEePiOIMYHICTh HAJIXOJDKEHb IPOIIOBUX KOMTiB Ha [ToTOYHMI paxyHOK Ul KpeAWTyBaHHs, BUJ TapugpHOTro
MaKeTy, KpeAUTHA ICTOPis Ta 1HIII YMHHUKH K1 JTO3BOJIIIOTHCS OI[IHUTH KPEAUTOCTIPOMOXKHICTh KitieHTa), 3a
axuMu bank Bu3Hauae Ta BcraHoBmoe Kitienty niMit kpenutyBanss Ilotounoro PaxyHky, BiAnoBigHO 10 UX
IIpasun, BH/| banky Ta 3akoHomaBcTBa.

Barartocroponns yroga CRS — 6ararocTopoHHS yroja KOMIETEHTHUX OpPTaHiB PO aBTOMATUYHUI 00OMiH
iH(hopMarttieto mpo ¢iHaHcoBi paxyHku Bix 29.10.2014 p., yknageHa BiamoBigHo 1o ctarti 6 KonseHmii mpo
B3a€MHY aJIMiHICTPaTHBHY JIOTIOMOTY B MOJJATKOBUX CIIpaBaXx.

Ba3oBuii aBTopu3amiiinmii JimMiT — JiMIT Ha 371MCHEHHS IUIATDKHUX omepailiii 3a jgormomorow BIIK,
BcTaHOBNeHUH bankom mig yac odopmnenns BIIK.

Bank — Axuionepue ToBapuctBo «KPEJIOBAHK».

BankiBchbka miarizkaa kapTka (BIIK) — ejgexkTpoHHMi MIaTiKHUHN 3aci0 (BUI IIATKHOTO 1HCTPYMEHTY) Y
BUTJISI/I €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOIABCTBOM MOPSIKY IJIACTUKOBOI UM 1HILIOTO BUIY KapTKH, IKUH
Hazae MoxiuBicTe Kiienrtosi (epskatento BIIK) 3a iioro gonomororo orpumati iHpOpMaIiio Ipo HalIeXHi
Kiienrosi ([epxaremo BIIK) korrty, siki 3HaX0SThCS HA TOTOYHOMY PaxyHKy Ta iHIiLliFOBaTH IUIATIKHI Ta
iHII omepariii, nepeabadeHi [IpaBunamu.

BankiBcbka goBipenicts — JloBipeHicTs, opopmiena y npoctiid hopmi y Bigninenni banky y npucytHocTi
KitienTa (BnacHuka PaxyHky), 3acBil4eHa YIIOBHOBaYKSHHM IPEICTABHUKOM baHKy, 3 MpaBOM JOBIPEHHX 0OCI0
(ITpencraBuukiB) BifkpuBaTh/3akpuBatn Paxynku Kiienra B banky ta/abo posmopsypkarucsi PaxyHkamu
Knienra B banky, ta/abo otpumysatu B banky BIIK Kiienra.

BaunkiBcbkuii 1eHb — podounii neHp bauky, y skuii bank 37iiicHIOE 00CITyroByBaHHS KIII€HTIB Ta y SIKOMY
BcTaHOBJIeHUH OnepamiiHui yac.

Bbankomar — crenianizoBaHuil €IEKTPOHHMI MexaHi3M s camooOciyroByBaHHa Jlepxartens BIIK 3a
TUIATLKHUMHE omepauisim, iHinioBanumu BIIK mono omepxaHHs KOWITIB y TOTIBKOBiK (OpMi, Ofep:KaHHS
iHopmMartii momo craHy PaxyHKy, a TakoXX BWKOHAHHS IHIMUX OIEparid 3rimHo 3 (QYHKIIOHATLHUMU
MOJJIMBOCTSIMH LIBOI'O MEXaHI3MY.

baoxkyBanns BIIK — 3mina crarycy BIIK, ska yHeMOXIuBIIOe 3AiHCHEHHS IJIATDKHHUX oOIepauiid 3
BukopuctanusMm 1iei BIIK 3 mpoBenennsm Astopusauii. bnokyBanns BIIK He nepemkomkae 31iHCHEHHIO 3
BukoprctanHsaM bIIK TuxX mmaTiKHUAX omepariid, siki MOXYTh IPOBOAUTHCS 0e3 ABTopu3aiii. bioxyBaHHS
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MOXXe OyTH TOCTIHHUM a0o0 THMYacoBUM. Y BHIanKy moctiiHoro bmokysanns BIIK 1i BukopucTaHHS B
MOIAJTBIIOMY € HEMOXKITUBUM. Y BHITaKy THUMYAaCOBOTO bIoKyBaHHS € MOXKIUBICTE 3HATTSA Jepkarenem BIIK
bnoxysanns BIIK nuisxom 3BepHeHHs B KOHTakT-1IeHTD.

ByokyBaHHS KOLITIB — TUMYAcOBE 3MEHIICHHS JiMiTy BUTpat Ha [loTouyHOMY paxyHKy Ha cyMy 3A1HCHEHHS
ratixHOi onepanii 3 BIIK, Ha cymu xowmiciit Ta/abo Ha iHmI cymwu, Bu3HaueHi Tapudamu. Bxazani cymn
OJIOKYIOTBCS O MOMEHTY (PAKTHYHOTO CITUCAHHS KOIITIB 3 PaxyHKy.

BII[l — 6a3u nmepcoHanbHUX AaHUX: «ABTOMaTH30BaHa OaHKiBCchka cuctema «b2» banky; ABToMaTH3oBaHa
OankiBcpka cuctema «Jet B2» banky; mporpamue 3abe3nedenHst Smart Vista (BmacHuil IIpomecnHrosuit
Uentp) banky; nporpamue 3abe3nedends «VSOFT» banky ta iHmi mporpaMHO-TEXHIYHI KOMIUIEKCH, IO
BUKOPHCTOBYIOThCS bankowm mijx yac HampanHs KiieHTam 0aHKIBCHKUX MOCIYT BIAMOBIAHO 10 1ux [IpaBui.
Bepudikanmisn — 3axoam, mo BXHUBAaIOTHCS bBaHKOM 3 MeTOI mMepeBipkH (MiATBEPAKEHHS) HaJeKHOCTI
BinmoBimHid ocobi (Kimient/IIpenacrapauk KirieHta) otpuMannx bankoMm imeHTH(}IKAIHHAX JaHUX Ta/abo 3
METOI0 MiITBEpIKEHHS AAaHUX, IO JAal0Th 3MOTY BCTAHOBHTH KiHIIEBUX OcHe(iliapHUX BJIACHHMKIB 4YM iX
BiJICYTHICTb.

BurogonadyBau — HenoBHONITHA (izudyHa ocoba (10 18 pokiB), Ha KOPHCTH SIKOi BiAKpHUTO BrimamHwii
PaxyHOK.

Bunaropona Mastercard — npoaykiist Ta Mociayry, BHeCeHI Ha MOMeHT oOMiHy baniB Ha Bunaropoau mo
karaiory [Iporpamu Bunaropog Mastercard, sikuii 3HaxoauThes Ha Caiiti [Iporpamu.

Bunucka — 3BiT/maTBepKeHAS pyXy KOMTIB HA PaxyHKy 3a pOoBEICHUMU TUIATIKHUMH OTEpaIlisiMd, CTaH
PaxyHnky, sikuii HamaeTbes: bankom Ha BuMory Kirienra.

Binnanennii kBagidikoBanuii enekrponnuii minnmuc «JdigJdligmuc» («dis ID») (dis.Iignuc) -
KBalTi(DiKOBaHWH ENEKTPOHHUHA MiAMNKC, STKAHA CTBOPIOETHCA 3a JOMOMOTOI MOOLIBHOTO monmaTka €IumHOTo
JICP’KaBHOTO BEOIIOPTAITY SIEKTPOHHUX MOCIYT (aiti - MoOuUThHUM noaaTok [lopray [lis) 3rigHO 3 BUMOramMu
3akononascrea. Jis.Ilignuc € KEIT KnienTa.

Brkaagumii paxyHok — paxyHOK, SIKUH BiIKpUBA€ThCA s 30epiranHs rpoiei (Bkiany), mo mepemaroThes
KitienToM B ynipaBiiHHS Ha BCTAHOBJICHHAN CTPOK 200 0e3 3a3Ha4YeHHS TAKOTO CTPOKY ITiJl BH3HAYEHUH IPOIIEHT
(moxinm) 1 mijuIsAraloTh MoBepHeHHI0 KiTieHTY BiAMOBITHO 10 3aKoHOIaBCTBA Ta yMOB JloroBopy.

Brparta ®inancoBoro HomMepa TesaedoHy — HEMOKIUBICTH 31iHCHEHHS KilieHTOM KOHTpOoITo 32 MoOinbHUM
MPUCTPOEM, y TOMY YHCIi, ajie HE BHKIIOYHO, BHACTINOK il TpeTix ocid, y TOMYy YHCIi BHACIHIiJIOK
HETPaBOMIPHOTO 3aBOJIO/IIHHS/KOPUCTYBAaHHS TPETHOIO 000010 MOOITBHIM NPUCTPOEM, HEAOAIOCTI CAMOTO
KJieHTa, npunHEHHSI OTIepaToOpOM TEeJIEKOMYHIKaIliil HaJaHHs MOCcIyT MoOLIbHOTO 3B’ 513Ky KitieHTy Tomio.
Bxix no Cucremu — npaBuibHe BBeneHHs Kiientom (KopucrtyBauem) ioro nepconansHoro I1IH-xoma mo
Cuctemu ta [locunenoro napostto npu crpodi goctyny 10 Cuctemu.

Jata 3minu CraBku — nepimii kaeHaapauii nensb [epiomy Jii 3mintoBaHoi CTaBKH.

Hara Ileperasny CtaBku — niepimii 0aHKiBCHKHI IEHh OCTAHHBOTO KalieHAapHoro Micsis nepen [lepiomom
Jii 3minroBanoi CtaBky, Ui IKOTO NEPETIISIAEThCs po3Mip 3MiHIoBaHOI CTaBKU.

llebeToBa cxema 00cyroByBanHs PaxyHKy — cxema, sika niepenoauae 3aiicienHs Kimienrom (Jlepixarenem
BIIK) matixxHux onepariii 3 BukopuctanusiM BITK B Mexkax 3aluIKy KOWITIiB, sIKi OOJIKOBYIOThCS Ha HOTO
PaxyHky.

JleGeToBO-KpeqUTHA cXxeMa 00CayroByBaHHsi PaxyHky — cxema, sika nependauae 3ificHenHs Kiientom
(depxarenem BIIK) mmatibkamx omepamiit 3 BukopuctanHsM bIIK B Mexax 3amumky KOMITIB, SKi
00MiKOBYIOTBCS Ha Horo PaxyHky, a B pa3i iX HeOCTaTHOCTI a0 BiICYTHOCTI - 32 paxyHOK HajaHoro bankom
Kpenury.

Hepxarenb BIIK — ¢disuuna ocoba, ska Ha 3aKOHHUX MiacraBax BuUkopucToBye BIIK is iHiLiOBaHHS
TUTATDKHUX omepauiil 3 BignoBiaHoro Paxynky B banky a0o 3aiiicHioe iHmm onepanii i3 3actocyBanasam bITK.
JloBipeHicTh — 116 TMCbMOBHH JOKYMEHT, 110 BuaaeTbcs Kiientom IlpenctaBHUKY Ui mpeacTaBHHULITBA
nepen baHkoM y BiIHOCHHAX IOJO0 HaJaHHS Ta/ab0 y 3B’A3Ky 13 HamaHHsAM KitieHTy OaHKIBCHKHMX Ta/abo
IHIIMX TIOCIYT, TIepeadadeHux numu [IpaBunamu.

JloBipeHicTh nmocBigueHa HoTapiaabHO — J{0BipeHICTh MOCBiTUEHA AeP>KaBHUM a00 MPUBATHUM HOTapiycoM,
BIJIMIOBIZIHO JI0 BMMOI 3aKOHOJABCTBAa, y T. 4. JIOBIpEHICTh, IO BIANOBIIHO 1O BHMOI 3aKOHOJAaBCTBa
MIPUPIBHIOIOTHCS IO HOTapiaJlbHO TIOCB1MUEHO1, 110 BUAaeThes KimienToMm IlpencraBHUKY TSI TPEACTaBHHUIITBA
nepen bankom y BigHOCHHaX WIOA0 HajaHHS Ta/abo0 y 3B’s3Ky i3 HaganHsAM KiieHTy OaHKiBCHKHX Ta/abo
IHIIKX MOCIYT, nependadeHux uumu [IpaBunamu.

HoroBip mocayr abo HoroBip — morosip bamky i Kiienra mpo orpumanus KiieHToM OaHKIBCHKHX
((biHaHCOBUX/TUIATIKHMX) TOCTYT, nependadennx 1umu IlpaBuinamu. Jlo JIoroBopiB MOCIYyT BiTHOCSTHCS:
JoroBip mpo BiIKpuTTS 0aHKIBCBKOTO paxyHKY, JloroBip OaHKiBCbKOTO BKiaxmy, /loroBip KpeauTyBaHHS
paxyHKy, JloroBip mpo BigkpuTTs KpeauTHoi miHii, KpemutHuit mororip, [loroBip mpo HagaHHSI B
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KOPHMCTYBaHHs iHIUBIAyaabHOTro ceiidy, Jororip npo EIT Ta ixmm JJoropopu, ykiaaeHHs SKHX MEepea0adecHo
uumu [IpaBunamu.

Jorosip npo EII — JloroBip moa0 BUKOPUCTAHHS E€IEKTPOHHOTO MiANHCY Ta BHU3HAHHS EIEKTPOHHHX
NpaBOYMHIB, fAKI ykiagaroTbess Mk Kimienrom ta bankom. [lorosip mpo EIl yknamaetscst y mopsiuky,
BU3HaueHoMy 1umH IlpaBunamu.

HMonarok MobinbHuX miuartexkiB — nporpamanii 3aci6 Google Pay, Apple Pay, Mi Pay, Swatch Pay a6o
Garmin Pay, mo mnepenbauae ioro BcranoBneHHs Kiientom (Hepxkarenem BIIK) na cBiii MoGinbHuit
MIPHUCTPii Ta MpU3HAYCHUH IS 3/1IHCHEHHS INATIKHAX OTeparii 3a rornoMororo CepBicy MOOITFHIX TTATEXKIB
3rimHo 3 paBmiamMu Mastercard International Incorporated.

Jpo0yieHHs1 — IITY4HE AIJICHHS 3arajbHOI CYMH BaJIIOTHOI IUIaTKHOI onepalii, mo nepeabadae ogHOYACHY
HasBHICTh TAKUX O3HAK:

- BAQJIIOTHI IUTATDKHI omepalii 3MHCHIOIOTHCS OQHIEI0 0C00010;

- BaJTIOTHI IUIATDKHI Omepalii MoB’s3aHi MiX COOOK OJHUMH KOHTpPAareHTaMH, MiJICTaBaMUu (IIOTOBOPOM,
KOHTPAaKTOM, YTOJAOI0, iHIIMM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B  MDKHAPOAHIM TMPaKTHII Ta MOXE
YBa)KaTHUCS JOTOBOPOM ), IPU3HAYSHHSM BaJFOTHOI IUTATIXHOI OTIepartii;

- KOXXHa BaJIFOTHA IJIATiXKHA OTepallis 3iHCHIOETECS Ha CyMY, III0 € MEHIIIO0, HiX po3Mip (B eKBiBaJeHTI 3a
OoQiIiitHUM KypCcOM I'PHBHI JI0 1HO3EMHUX BaJIOT, yCTaHOBJIEHUM HallioHampHUM OaHKOM Ha JaTy 371HCHEeHHS
TUIaTDKHOI omeparii), nepenbadennit crarrero 20 3akoHy Ykpaiam «[Ipo 3amobiraHHS Ta TPOTHIIO
neramizamii (BiIMHBaHHIO) JOXOIIB, OJEPXKAHWX 3JIOYMHHUM MUISIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HUIEHHs B 06.12.2019 Ne 361-1X;

- BAQIIOTHI TJATDKHI onepartii 31iHCHIOIOTECS HE MEHIE, HiXK TPH pa3d Ha KaJICHAApHUU THXKIEHb Ta/abo
JIECSTh pa3iB HA KAICHAAPHUI MiCAIIb;

- 3arajbHa cyMa BAIOTHHX IUIATDKHUX OTepamiil 3a KaleHAapHUH THKICHb MEPEBUIILYE TBOKPATHHIA PO3MIp
Ta/ab0 3a KaJeHIapHH Micsllb — BOCBMUKPAaTHUI po3Mip (B eKBiBaJieHTi 3a o(illifHMM KypCOM TPHBHI 10
1HO3EMHHX BAaJIOT, yCTaHOBIEHMM HamioHanmsHUM OaHKOM Ha JaTy 3IiHCHEHHS IUTaTDKHOI oOreparii),
nependaueHnit crarrero 20 3akony Ykpainu «lIpo 3amoOiraHHs Ta MPOTHAIIO Jieraiizarii (BiIMHBAHHIO)
JIOXOJIIB, OJICp’KaHUX 3JI0YMHHUM IIISIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3IOBCIOJKECHHS
30poi MacoBoro 3uuieHHs» Bix 06.12.2019 Ne 361-1X.

Enextponnnii nokyment (EJI) — mokyMeHT, skuii MicTUTh 1H(OpPMAITiTO B €IEKTPOHHIN GOopMi, 0 BKIIOYAE
HEOOXI/IHI PEKBI3UTH.

Enextponnnii po3paxynkoBuii mokyment (EPJ) — mnarikxa iHCTpykuisi y Burisag EmekrpoHHOTO
JIOKYMEHTa, Ha Ti/ICTaBi SKO1 31 ICHIOIOThCS OaHKIBCHKI TIATIXHI OTepartii.

€MA - Yxpaiacbka MibkOaHKIBCBbKa acolliallis wWieHiB miaTikaux cucteM «€EMA» (kox €EAPTIOY 30401000),
ska € pmacaukoM EMA Anti Fraud Hub (AFH), Bonoainbeiiem 6a3u nepconansaux ganux «Exchange-onlinex»
Ta iHpopmariii mpo kopuctyBadiB EMA Anti Fraud Hub (AFH).

3adnokoBaHi KowTH — cyma KowTiB Ha IloTouHOMY paxyHKy, 010 5IKOi 31ificHeHO BioKyBaHHS KOIUTIB.
3absokoBaHi komtH 3a oneparttisimu 3 BIIK, sxi (onepariii) Oynu nposeneni g0 brnokysanus BIIK, miansaraoTs
000B’s13k0BOMY criucanHIo 3 [lorounoro paxyHky i micist brokysanus BITK.

3aransnmii crangapr 3BiTHocTi CRS — 3aranbHuil craHzapT 3BiTHOCTI Ta HaJIGKHOT epeBipku iH(popmarii
npo (iHAHCOBI paxyHKH, SIKUH BKItOYae koMeHTtapi jo Hboro (Common Standard on Reporting and Due
Diligence for Financial Account Information (CRS), cxBanenuii Pamoro Opranizanii ExoHomiuHOTO
CriBpobitHunTea Ta Po3sutky 15 nmumuas 2014 poky (31 3MiHaMH Ta JOITOBHEHHIMU).

3aKOHOAABCTBO — CYKYIHICTh YMHHUX HOPMAaTHBHO-TIPABOBHUX aKTiB: 3aKOHIB, IOCTAHOB, JIEKPETIB, yKas3iB,
Haka3iB, IHCTPYKI[I MPAaBOTBOPYMX OPTaHiB, IO PETYJIOIOTH TIPABOBITHOCHHU B JiepxaBi YKpaiHa.
3aKoHOAABCTBO 3 NPUHUHMIOM eKCTpaTepuTopiajbHOCTI — HOopMmaruBHO mpaBoBi aktu CILIA,
€pporneiicbkoro Coro3y Ta iHIIMX KpaiH CBIiTy, a TakoX posmnopsadi gokymeHTn OOH Ta/abo iHmmx
MDKHapOJJIHUX OpraHi3allii, pilieHHs SKUX € 000B’I3KOBUMHU IS BHKOHAHHS HA TepUTOPil YKpaiHu.

3akon FATCA — 3akon Cnionydenux [lTariB Amepriku «IIpo mogaTkoBi BAMOTH JI0 1HO3eMHHUX PaxyHKIB».
3apmiiaTHuii mpoeKT — BigHocuHU Mixk Cy0’ekTOM rociogaproBanHs, bankom ta YuacHukamu 3apruiaTHOTO
MPOEKTY MO0 HaJaHHS BaHKOM IMOCHyr MO 3apaxyBaHHIO HAa PaXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY
KOIITIB, mepepaxoBaHnx Cy0’€KTOM TOCIIOAapIOBAaHHS HA BUILIATY 3apoOiTHOI IUIATH Ta iHIMX BHUIUIAT, a
TaKO IIOJO BIAKPHUTTS PaXyHKIB Y4yacHUKaM 3apIijIaTHOTO MPOEKTY 3a 3asB0i0 Cy0’e€KTa rocroaaproBaHHs.
Jlo iHmMX BUILIAT HaleXkaTh CTUICHIII, MpeMii, MOIIaTH, HaJA0aBKW, BUHATOPOU, MaTepiaabHI BHILIATH,
TapaHTiiHI 1 KOMIICHCAIliiiHI BWIUIATH, IMependadeHi 3aKOHOAABCTBOM, SKi 3MIHCHIOIOTHC Cy0’ekToMm
rOCHOJAPIOBaHHS HAa KOPUCTh YUaCHUKIB 3apIUIaTHOTO MIPOEKTY .

3asiBa-T0roBip NpO HAJAaHHSA KOMIUIEKCHMX OaHKiBChKHX mocayr (Hagaai — 3asiBa-/loroBip) —
JIBOCTOPOHHIN IPaBOYNH, SKUH mianuCcyeThesst CTopoHaMU 1 CBITIHTH MTpo npuenHanus Kiienra go JloroBopy
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PO BIAKPHUTTS OaHKIBCHKOTO paxyHKy, JloroBOpy KpeIWTYyBaHHA paxyHKy, JloroBopy mpo BiIKPUTTS
KpEAWTHOI JTiHI{ Ta OTPUMaHHA 1HIINX OAHKIBCHKUX MOCHYT, sIKi baHk 3000B s3yeThest HamaBatu KiieHTy Ha
yMoBax Bu3HaueHHX 3asBoio-loroBopom, numu [IpaBunamu ta Tapudamu. OnHoyacHo 3asBa-Jlorosip €
takox: 1) 3asBoro Ha BinkputTs [lorounoro/IloToynnx paxyHKy/paxyHKiB 2) 3amuToM (3asiBoro) KmieHnTa Ha
OTPUMaHHSI CIIOXKHBUYOTO KPEIUTY — KpeAUTYBaHHs paxyHKy Kiienra.

InenTudikamiss — 3axomu, WO BXWBAIOTHCA baHKOM 11 BCTAHOBJICHHS BIANOBIAHOI ocoOu
(Kmient/IIpencraBuuka Kiienta) nuisxom oTpuManss ii/ix ineHTHiKaIifHAX JaHUX.

InpuBinyansnuii aBTopusauiiHuii JiMiT — TiMIT Ha 3iICHEHHS TUTATIKHIX ortepamii 3a gomomoroio bITK,
BcraHosneHnit bankom Kiienty (Hepxarenro BIIK) B iHanBiMyansHOMY MTOPSIKY.

Kamniranizanisi mpoueHTiB — 11e 10J1aBaHHsT HAPaXxOBaHOI CyMH MPOICHTIB 0 OCHOBHOI cymu Bkiaay ta
noJasbllle HapaxyBaHHs MIPOICHTIB Ha 30inblIeHy cyMmy Briamy.

KBanigikoBanuii eisextponnuii minnuc banky (KEII banky) — ymockoHaneHuid eleKTpOHHUHN MiATHC,
KU CTBOPIOETHCA 3 BUKOPUCTAaHHIM 3aco0y KBaiipiKOBaHOTO ENEKTPOHHOIO MiAMHUCy 1 Oa3yeTbcs Ha
kBaJiikoBaHoMy ceptudikaTi BiakpuToro kimoya. [IpaBosi Hacniaku Hakiagenns KEIT banky Bu3HagaroTbest
3aKOHOAABCTBOM.

KBanijpikoBanuii eexrponnuii minnuc Kimienra (KEII Kitienta) — ynockoHaneHnit eneKTpOHHUH MiAHC,
KA CTBOPIOEThCA 3 BUKOPUCTAHHIM 3aco0y KBanipikoBaHOTO ENEKTPOHHOIO MiAMHUCy 1 0a3yeTbcs Ha
kBamiikoBaHoMy ceptudikaTi BigkpuToro kmoda. I[IpaBoBi Hacmimkum HakimameHHs KEIT Kiienra
BU3HAYAIOTHCS 3aKOHOJABCTBOM.

Kuaienr — ¢i3nyna ocoba, sika yxana (a ans nuieit ['naB 6 ta 13 Po3niny I ux [IpaBun - 6axxae ykinactu) i3
bankom JloroBip, nependauenuii numu [paBunamu.

Kon peectpanii ®inancoBoro Homepy TejiedoHy — CyKymHICTh HUGPOBUX 3HAKIB OAHOPA30BOI 1ii, sKa
aBTOMAaTUYHO TeHepyeThcs bankom Ta HancuiaeTbes KiieHTy 3a momomororo SMS-NOBiIOMIICHHS Ha
AOoHeHTChKUH HOMep TenedoHny s peectpalii nporo HoMepy B BI1/] sk @inancoBoro Homepy Tenedona.
KoHTakT-IeHTp — CTPYKTypHUH Tiapo3aisl baHKy, IO 3a AOMOMOTOK0 Tele(OHHOTO 3B’S3KY MPOBOAUTH
mpouenypy ApteHtudikamii Kimienra ([epxarens BIIK) Ta, y pasi yCHINIHOTO MPOXOMKEHHS TaKol
NpoLeypH, MpuiiMae 3BepHEHHS/MUcTaHmiiHi posnopsypkenHs Kiienra (depxkartens BIIK), poskpusae
Knientosi (depxarento BIIK) indopmariro, nepenbaveny [IpaBumamu Ta 3A1MCHIOE iHIINI KOMYHIKAIi 3
Kiientom ([lepkarenem BIIK) 3 meroro HamanHs Ta/abo y 3B’ 13Ky i3 HaganasM Kimienty (depxarento BIIK)
0aHKIBCHKMX Ta/a00 IHIIMX MOCIyT, nepeadadeHux numu IlpaBunamu, y T.4. 3 MeTOw HajgaHHs KiieHTy
(Hepxaremto BIIK) BimomocTei iHpopMaIiitHOT0/peKIaMHOTO XapaKkTepy.

KopucryBau — Kiienr, sxuii 3apeectpyBascs y Cucremi.

Kpeautna cxema o6ciiyropyBannsa PaxyHky — cxema, sika repenoadae 3aiticienns Kiriearowm (Jlepxarenem
BIIK) miarixuaux onepariii 3 BukopuctanusaM BIIK 3a paxyHok komriB, HajaHux iiomy bankoM y kpeaut ab6o
B MeKaxX KpPeIUTHOI JIiHii.

KpeauTHuii goroBip — J0roBip CHOXHBYOTO KpeauTy, YykinaaeHnd wmik bankom Ta Kiientom
(To3nuansaukoM) BianosiaHo 1o I'nasu 4% Posainy I1 nux [lpasus abo iHIuuii 10rOBip CHOKHUBYOTO KPEIUTY,
HEBI/I’€MHOIO YaCTHUHOIO SIKOTO € YMOBH ITuX [IpaBuit.

KpenutHuii nocepegnux — ¢iznuna ocoda, gizuuHa ocoda - mianpueMenp ado IOpUAUYHA 0co0a, SKa He
BUCTYIA€ KPEIUTONABIIEM 1 HaJla€ MOCEPETHUIIBKI MOCIYTH y cepi CIIOKUBUOTO KPEJAUTYBaHHS BiJl iMEHI, B
iHTepecax Ta 3a Jopy4eHHsIM baHnky abo Bijx cBoro iMeHi B iHTepecax baHky.

KpenutyBanHsi paxyHKY — IpOILIOBI KOIITH, AKi HaJatoTbes bankom KitienTty y BUnaaky nepeBUIeHHS CyMU
IUIaTDKHOT  omepalii 3aJMIIKy KOIITIB Ha BigmoBigHoMmy Paxynky Kiienta B Mexax 3a3jganeriib
ob0ymMoBiteHoro JIimMiTy KpeuTyBaHHs Ha IbOMY PaxyHKy.

Kpenut — rpomosi komtH, mo HagawoTecs bankom Kiienty Ha npunbanns ToBapiB (poOiT, mocayr) s
3agoBoieHHsI toTped KiieHTa, He MOB’A3aHUX 3 MiANPHEMHHUIBKOIO, HE3AIEKHOI0 NPodeciiiHOO AisIbHICTIO
a00 BHMKOHAHHSIM OOOB’SI3KIB HaMaHOrO TMpalliBHUKA HA yMOBax IepeadaueHHX 3aKOHOIABCTBOM, IIMMHU
[paBunamu, yknageanmu bankom Ta Kitienrom JJoroBopamut mpo BCTaHOBJIGHHS JTIMITY KpeIUTYBaHHS Ta/a0o
JoroBopamu npo BiIKPHUTTS KpeAUTHOI JiHil Ta/abo KpeautHuMu 10r0oBOpOM Ta/abo 1HIIMMHU JOrOBOPaMHU
PO HAJIAHHS CIIOKMBYOTO KPEAMTY, sIKi yKiaaeHi Mk bankom Ta Kiientom mo3a mexxamu cdepu aii mmx
TIpaBun;

JlimiT BUTpaT — cyma KowTiB y BamioTi [loTouHoro paxyHky, B Mexax skoi KiieHTy m03BONSE€THCS
3IIHCHEHHS] BUAATKOBHUX IUIATOKHUX omepauiil 3 Ilotounoro paxyHky. JliMiT BUTpaT Moxke ckiagaTHcs i3
3aJIMIIKY KomTiB Ha IToTouHOMY paxyHKy 3a MiHYCOM CYMHU HE3HMKYBaJIbHOI'O 3aJIMILIKY KOLITIB HAa TAKOMY
PaxyHky (sk11o Takuii BctanoBieHuid Tapudamu) Ta/ad0 3a010KOBaHUX KOMLITIB, 00 3a IUII0COM cyMu JIiMiTy
KpEeIUTYBaHHA, B pa3i HOro BCTAHOBJICHHS 32 OKPEMOIO (HEe B MEKax peryioBaHHs [IpaBui1) JOMOBIEHICTIO
Cropin no [Torounomy paxynky 3 BIIK.
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JlimiT KpeauTtHoi ainii (Jrimit KpeauTHoi ainii) — 3a3manerias o0yMoBIIeHa cyma, B MeXax s1koi baHk Moske
HagaBatn/Hagae Kpenntu B mexxax KpeaurHoi niuHii Ha mifgcTasi JJoroBopy mpo BiIKpUTTS KPEIUTHOT JTiHIi.
JlimiT KpenuTyBaHHA — 3a3/1aJ€riAb 00YMOBIEHA CyMa, B Mexax s1koi bank Moke HagaBatu/Hagae Kpeautu
(3miiicHtoe KpenuTyBaHHs paxyHKy) Ha miacTasi JJoroBopy KpeauTyBaHHS paXxyHKY.

MaxcumanbHuii Jimit KpeanTHoi ginii — MmakcumansHa cyma, B Mexax sikoi bank Mmoske HamaBatu KimieHTy
Kpenntu B mexxax Kpenutroi minii Ha migcTasi JoroBopy mpo BiAKPHUTTS KPEIUTHOI JTiHii.

MaxkcumanpHuii JiMiT KpeAuTYBaHHSI — MaKCUMaJIbHA CyMa, B Mexax s1koi bank Moxe HagaBatu Kpeautu
(3miticaroBatu KpenutyBaHHS paxyHKy) Ha miacTaBi JJoroBopy KpenuTyBaHHS PaxyHKY.

Mecengxep — cuctemMa OOMiHY MHUTTEBHMH TOBIJIOMIIGHHSMHU (TE€KCTOBI, TpadidHi, TOJIOCOBI TOIIO) MiX
KoMITIoTepaMu abo iHmmMu npuctposimu Kiienrta ta banky depes koMm'loTepHi MepeKi.

MurtteBa BIIK — HenmepconidikoBana BIIK (Ha nuueBiii cTOpoHI KapTKH BiACYTHI TakKi PEKBI3HTH SIK
mpi3BuIe, iM’s1), sika orpumyeThest Kimientom (Hepxarenem BIIK) 6e3nocepemab0 B MOMEHT 3BEPHEHHS Y
BijinieHHs: baHky.

Mixknapoanuii CTon-iuct — cnricok HomepiB BIIK, 3a sskuMu 3a00pOHEHO POBEICHHS ONepallili B perioHax
oOcyroByBaHHS BiAmoBiAHUX [ImaTikKHUX crcTeM (aKTyalbHO IS ofiepariii 0e3 IpoBeIeHHS aBTOPH3AIlil).
Mo6inbHuil 3acTOCYHOK — TporpaMHe 3a0e3medeHHs, mo nae 3mory Kientosi (Iepkaremro BIIK,
KopucryBauy To1o) iHilifoBaTH IIaTiKHY onepanito 3 Paxynky (y Tomy umcini 3a nonomororo BIIK) ta/a6o
3MIMCHIOBATH 1HIII omepariii, 3rigHo 3 ymoBamu lIpaBm.

Mo6inbHuii npucTpiii — npuUCTpiit/o0MaAHaHHSA, V T.4., ale He BUKIIOYHO: MOOUThHUI TenedoH/iHmmi
npuctpiii (SIM-kapTka), cMapT-rOAMHHUK, KOMIT'IOTEPHUH IUIAHIIET Ta iHII, SKi 3TiAHO 3 YKpalHCHKOO
KJacudikaliero ToBapiB 30BHilIHbOoekOHOMIUHOI mistibHOCTI (VKT 3E]Jl), ckiameHoro Ha OCHOBI
I'apmoHi30BaHOI CHCTEMH ONMUCYy Ta KOAYBaHHS TOBapiB HajekaTb 10 ToBapiB I'pymu 84 Ta 85 Ta
BUKOPUCTOBYIOTHCSI Ta/a00 MOKYTh BUKOPUCTOBYBaTHUCS 1iIst 1ineit 3°eqnanns Kiienrta (Jepxarens BIIK) 3
MYHKTOM 3aKiHYCHHS TeJICKOMYHIKaIiifHOT Mepexi 3 MeTOro 3a0e3eueHHs JOCTYIY A0 TeJIeKOMYHiKaI[iitHIX
MOCITYT IIIOJIO TIepenadi abo MpuiiMaHHs TOJI0CY, 300paKeHb Y T.4. Biie0300pakeHb Ta iHIIO1 iH(popMaIlii.
MoTtuBaniiina nporpama AxkuionepHoro topapuctsa «KPEJOBAHK)» (Motusatiiiina nporpama banky)
— opraHi3oBaHi baHKOM BiJNOBiZHI Tporpamu JOsUTbHOCTI, Hajani — [Iporpamu jnosuibHOCTI BaHky, siki
nepeadavarTh 3acToCyBaHHs 10 KITi€eHTIB €KOHOMIYHUX Ta/a00 HECKOHOMIYHHMX CTHMYJIIOIOYHMX 3aXOJIiB 3
MeTOI0 3a0Xx0oueHHs KitieHTiB 10 BUKOpUCTaHHS 0aHKIBCHKHUX IOCIYT, NepeadadyeHux uumu [Ipasunamu.
MoTuBaniiina nporpama Mastercard — opranizoBani Mastercard BiAIOBIAHI TPOrpaMu JIOSUTLHOCTI, Ha I
— [Iporpamu nosutbHOCTI Mastercard, abo iHIm nmporpamu, siKi nepeadavyaroTh 3acTOCyBaHHs 10 Jlepikarenis
BIIK exoHOoMiuHuX Ta/a00 HEEKOHOMIYHMX CTHMYIIOIYHAX 3aXOJiB 3 METOI 30iJbIIEHHS KUIBKOCTI
tpan3akiiit Jlepxkarenis BIIK 3 Buxopucranns BIIK Mastercard.

Hanexxna nmepeBipka — 3aX0/1, 0 BKIIOYAIOTh:

-InenTrdikarito Ta Bepudikamnito Kiienra (fioro [IpencraBauka);

-BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapakTepy MaiOyTHiX JinoBuX BigHOCHH 3 KitieHTOM a00 mipoBeeHHS
Knienrom ¢inancoBoi onepariii;

-TIPOBEJICHHST Ha TMOCTilHIM OCHOBI MOHITOPUHTY JIIOBHUX BiTHOCHH Ta (iHaHCOBUX omepamiii KiieHTa, mo
3IHCHIOIOTBCS Y MPOLECi TaKUX BiAHOCHH, LIOAO BIINOBIJHOCTI TakMX (piHAHCOBMX OIEpaliil HasBHIA y
cy0’eKkTa NepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY iH(OpMallii o KIli€HTa, HOTo MisUTbHICTh Ta PU3HK (Y TOMY
YKCIIi, B pa3i HEOOX1IHOCTI, PO JIKEPEIo KOIITIB, MOB’I3aHKUX 3 (JIHAHCOBUMH OTIEPALlisIMH);

-3a0e3IeueH sl akTyaJIbHOCTI OTPUMaHMX Ta ICHYIOUMX JOKYMEHTIB, AJaHuX Ta iHpopmauii npo Kiienra;
HBY — Hanionanpuuii 0aHk YKpaiHu.

He3naunnii po3mip BaioTHOi omepamii (7aji — He3HA4YHHWH po3Mip) — po3Mip BamOTHOI omeparii (B
eKBiBaJIeHTI 3a O(QiliiHUM KypcOM TPHBHI 10 iHO3€MHHUX BaJIOT, YCTaHOBIEHHMM HarioHanbHUM OaHKOM Ha
JaTy 34iHCHEHHS omepaii), SKMA € MEeHLIMM, HiX po3Mip, nepexbaueHuii ct. 20 3akoHy Ykpainu «lIpo
3amo0iraHHsl Ta NOPOTHAIO Jeramzainii (BIIMHBAHHIO) JOXOMIB, OJCPKAHHUX 3JIOUMHHUM IUISXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIICHH» Bij 06.12.2019
Ne 361-IX.

He3nmkyBanbHUIH 3aJIMIIOK — MiHIMajabHa cyMma koiTiB Kiienra Ha [ToToyHOMY paxyHKy, siKka Ha CTPOK
(tepmin) aii BITK mouHHa 3aiumaTics Ha PaxyHKy 1 He Mo)ke OyTu BuKopucTana KiieHTom.

Hoga nomra — ToBapucTBo 3 00MexeHoo BifnnoinaipHicTIO «t HOBA TIOILITAY).

Omnepaniiianii 1eHb — JICHb, IPOTATOM SIKOTO baHK 3IMICHIOE CBOIO AisUTbHICTh, HEOOXIHY N1 BUKOHAHHS
IJIaTDKHUX omepallii (Xxo4ya 0 JaCTHHH HHX).

Onepanifiauii yac — gactuHa pododoro aus banky, skuit omHOYacHO € OrepariiiHuM JHEM, TPOTATOM SKOT
NpUAMAIOThCSl TUIATDKHI IHCTPYKLIil Ta IHCTPYKUii Ha BIAKIMKAaHHA. TpUBANICTh ONEpaLlifHOrO dYacy
BCTAHOBJIOETHCS BaHKOM CaMOCTIHHO Ta 3aKPIIUIFOETHCS HOTO BHYTPIITHIMH TOKYMCHTaMU.

10



IIpaBuja HaJaHHA KOMILUIEKCHUX OaHKiBCcbKkuX mocayr ¢izumunum ocodoam y AT «K KPEJJOBAHK)»
Busnauenns

OTtpumyBay — oco0a, Ha paXyHOK SIKOi 3apaxOBYIOThCSI CyMa Ilepekasy abo ska OTpUMY€e CyMy Iepekasy B
TOTIBKOBIiH hopmi.

Odepra Kiienra npo yknagenns Jlorosopy dankiBcbkoro Briaany (Odepra) — npaBouuH, sikum KiieHt
npononye banky yknactu 3 Kiientom Jlorosip 6aHKiBCHKOTO BKJIaAy BiAMOBiIHO 10 yMOB OdepTH.
Ilakerne OOcayroByBaHHsl — KOMIDIEKC ITOCIYT, fKi HamaroThcs bankom KiieHTy BiAmoBimHO M0 IHIX
TIpaBu.

Mo3uuanbuuk — Kiienr, 3 sskum bank yknas Kpenutnuii norosip.

Hocayra «e-IlinmpueMenb» — KOMIUIEKCHA €JIEKTPOHHA ITyOJ1iuHa mociryra «e-1limnpremensy, ska HagaeTbes
3acobaMu €IMHOTO AEPKABHOTO BEOIIOPTATY SICKTPOHHUX ITOCIYT BiMITOBIAHO 10 3aKOHOIABCTBA.
Mocunenuii mapoap aasa Bxoay B Cucremy (Hagani — [Mocunenuii mapoap) — xkoH¢igeHUiiiHUN HAOip
CHUMBOJIIB, SIKUi cTBOpeHuil KiieHToM caMocTiiiHO, BiANOBIAHO 10 BUMOT baHKy Ta BUKOPUCTOBYETHCS IS
Bxony y Cucremy. IIpu morpe6i, KimienT moxxe camocTiitHo 3MmiHtoBaTH Ilocwmenunii mapois, 0OMeXeHb Ha
YacTOTy 3MiHM THapoiro Hemae. [locuieHuid mapons Moxke OyTH 3aMiHEHHMH MPOXODKEHHS OioMeTpUYHOI
igenTudikamii (y pasi HaSIBHOCTI BiAMOBIIHOI TeXHIYHOI MOXKIHMBOCTI CrcteMu Ta MOOUIEHOTO MPUCTPOIO
KopucryBaua Cucremn).

IHapoar Ha BIIK — mocnizoBHiCT, OYKBEHHNX Ta/ab0 IMUQPPOBUX CUMBOIIB, siKi Bkasye KumieHt ([epxkartens
BIIK) npu odopmiieHHI 0aHKIBCHKOI IIATIXHOT KapTKH, IO BUKOPHUCTOBYETHCS KOHTaKT-IEHTPOM st
Aptentudikanii Knienra ([lepxarens bIIK).

INBK/®T - 3amob6iranas Ta IpOTHAIA Jeraiizamii (BiIMHUBaHHIO) TOXOIIB, OACpKAaHUX 3JIOUYHHHUM MUISIXOM,
(biHaHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUILNEHHS, y 3HAUCHHI
HaBEJCHOMY Y HOpMaTHUBHO-TIpaBoBUX akTax HBY 3 murans 3xilicHeHHs OaHKamu (piHAHCOBOTO MOHITOPHUHTY.
Ilepeka3 3 kaptku Ha Kaptky (P2P mepeka3) — on-naitn nepeka3 3 BIIK na BIIK Ilmatixanx cucrem
VISA/Mastercard».

IMITH-kox — Habip umdp, Bimomuii munre Kmienty (depxkatento BIIK) i moTpibuuit ans #ioro [nentudikamii ta
AptenTudikamii mig yac 3MIHCHEHHS IUIATDKHUX Ta IHIIUX OIMEparliil i3 BHUKOPUCTAHHSM €IEKTPOHHOTO
TUTATDXHOTO 3ac00y.

ITH-kox 1o Cucremu — koHpigeHIiHHNE HaOip nudp, KUt cTBOpeHnit KilieHToM caMoCTiliHO, BiJIOBITHO
no BuMor banky Ta BUKOpHCTOBYEThCs 1t Bxogy y Cucremy. Ilpm motpe6i, KiieHT Moxe camocTiitHO
3minroBatH [1IH-xon mo Cucremu, oomexxens Ha yactory 3MmiHU [IIH-koxy no Cucremu Hemae. I1IH-kox mo
CucremMu Moke OyTH 3aMiHEHUI TPOXOpKEHHS OioMeTpuuHOi ineHTrdikamii (y pa3i HasBHOCTI BiJOBIIHOT
TeXHIUYHOT MOXKIMBOCTI Crctemu Ta MoOibHOTO pucTporo Kopucrysaua).

IlnarixkHa cucTeMa — MDKHApOJAHI TUIaTiKHI cuctemu Visa incorporated (mami VISA), Mastercard
International Incorporated, Tomo wieHoM kX € baHK, sKi 371MCHIOIOTH CBOIO JisUTBHICTD Ha TEPUTOPIT IBOX
1 OibIIe KpaiH Ta 3a0e3redye MpOBEJCHHS IepeKa3y KOIITIB y MeXax Ili€l IIaTiKHO CUCTEMH, Y TOMY YHCII
3 OHi€1 KpaiHU B iHITY.

Iocionuk — IlociOHuk kopuctyBaua cucrtemu (onnaiiH-OankiHry «KPEJIOBAHK»), mo € HeBix eMHOIO
yactuHoto X [IpaBun ([JomoBuenns mo mux [Ipaswm).

Mocayra Mo6ingom — nociryra, 3acodamu sikoi bank Hanmae Kiienty/[lepxaremto BIIK (dizuuniit ocobi,
¢biznuHii ocoli-nmianpueMIo) iHGOpMaLilo npo IaTiHi Ta/abo iHmi omepauii 3a I[loTouHuM paxyHKOM
KitienTa y T.4. iHIIy iH(QOpMAILIil0 OB’ sI3aHy 3 HaJaHHAM IUIATKHUX MMOCIYT Ta/abo oOciyrosyBaHHsM BITK
Kiienra/[lepxarens BIIK.

Horounwnii dimit KpexurHoi minii — Bu3HadeHna bankom ta moromkeHa KitientoM cyma, B Mexax sikoi bank
Hanae Kpenutu B mexxax KpenutHoi nminii Ha miacTtasi JloroBopy npo BigKpUTTs KpeIUTHOT JIiHii.

MoTounuii JgimMiT KpequTyBaHHs — BU3Ha4YeHa bankoM Ta moromkena KimieHToM cyma, B Mexax sikoi baHk
Hanae Kpenutu (3aiiicHioe KpenutyBanHs paxyHKy) Ha miacTtasi JloroBopy KpeauTyBaHHS paXyHKY.
IMoTouHUIi paxyHOK — PaxyHOK, 10 BiAKkpuBaeThcsi bankoM KitieHTy Ha HOTOBipHIM OCHOBI 4151 30epiranHs
KOIIITIB 1 BAKOHAHHS IJIATKHUX OIEPaLliid, B TOMY YHCJIi 3a JOMOMOI'0I0 IUIATIKHUX IHCTPYMEHTIB BIAMOBITHO
110 yMOB JloroBopy Ta BUMOT 3aKOHOJIaBCTBA.

Ipaeuaa FOO ta ®OII — [IpaBuia HajaHHA KOMIUIEKCHUX OaHKIBCHKHMX IOCTYT IOPUAWYHUM Oco0aM Ta
¢iznuanm ocobam-mignpuemMisiM B AT «KPETOBAHK».

Ilpu3ynuHenHs 3ailicHeHHs1 (piHAHCOBOI omepamii — TUMYacoBe 3YNMUHEHHS MNPOLEAYPH MPOBEAECHHS
¢inancoBoi omnepanii y pasi BusiBieHHs bankoM iHpopmariii, o norpedye MoAaIbLUIOro aHaiiy Ha mpeaMeT
HEOOXITHOCTI BXXHUTTSI OaHKOM IEBHHX [iif 3 METOI0O BHKOHAHHS HUM OOOB'S3KIB 3aKOHOZABCTBA y cdepi
3amo0iraHHs Ta TPOTHAIl Jieramizamii (BIAMHUBAaHHIO) JOXOJIB, OJICPKAHUX 3JIOYMHHUM IIITXOM,
¢biHaHCYBaHHIO TEepOpHU3MYy Ta (PiHAHCYBAaHHIO PO3MOBCIOJLKEHHS 30poi MacoBoro 3uumieHHs ([IBK/®T)
Ta/a00 BHYTpILIHIX TOKyMeHTiB O6aHKy 3 nmutanb [IBK/DT, 30kpema y pasi 30iry naHux ydacHuka (piHaHCOBOT
ormepairii 3 JaHUMH 0COOH 3 TIEPENTIKY TEPOPHUCTIB;
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IpencraBuuk — $izuyHa 0co0a, sika BIAIOBIIHO 10 JOr0OBOPY, YKiIazeHoro 3 KirientoM Ta/abo 3akoHy, Ta/adbo
3 IHIHUX MHACTaB, BCTAHOBJICHWX 3aKOHOJABCTBOM, Ma€ TIpaBOo BYMHATH Big iMmeni KirieHra
MPaBOYMH/TIPABOYMHH I [Jiell HajaHHs bankom Ta/ab0 y 3B’s3Ky 13 HaganHsMm bankom KitieHtoBi
0aHKIBCBKHMX TMOCTyr, mnepembaueHux numu [lpaBunamu. IlpenctaBHMKamMu MOXYTb OyTH: ocoba, sika
npexncraBisie KirieHta Ha miactaBi JlOBIpeHOCTI; 3aKOHHHE TPEACTAaBHUK MAaJIONITHHOTO; 3aKOHHUH
MIPEJICTAaBHIK HEITOBHOJITHHOTO; OMIKYH 0CO0H, SIKa € Heli€3JaTHOIO; MKITyBaJIbHUK 0COOH, A1€31aTHICTH SIKOT
oOMexeHa; iHIN 0ocoOu, sSKi BIAMOBIAHO JO 3aKOHOHAABCTBA YKpaiHM MOXKYTh IPEACTABISATH IHTEPECH
KitienTta y npaBoBimHocuHax 3 bankom. Ob6car moBHOBaxkeHb lIpeacTaBHNKa BH3HAYAETHCS BIATIOBIIHO 10
JIOKYMEHTIB, SIKi € HaJIe)KHUM ITiITBEPLKEHHSIM MTOBHOBaXkeHb [IpencraBHmKa Ta/abo 3aKOHOAABCTBA.
Ipoctuii enexrponnnii nignuc (Ilpocruii EIT) Kiaienta — nepeabaueni numu [IpaBunamu enexTpoHHi AaHi,
K1 ofarThes mianucyBadeM (KimieHToM) 10 iHITUX eIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB’SI3YIOThCS
1 BUKOPHCTOBYIOThCA migmucyBadeM (Kiiearom) sk migmuc. Humu [paBunamu MoxyTh Oyt mependadeHi
pi3HI HA0OPHU ENEKTPOHHUX JAaHUX, sIKi BUKOPUCTOBYIOThCSI CToponamu sik [Ipoctuit EIT Kiienra.
Mpouecunrosuii Hentp banky — mimpo3ain banky, sKuil 37ilCHIOE AisTIBHICTB, SIKa BKIIOYae B cede
BUKOHAHHS aBTOPH3aIlii, MOHITOPHUHT, 30ip, 00po0eHHs, 30epiranHs it HamaHHs wieHaM [ LmatixHOi cucremMun
Ta pO3pPaxyHKOBOMY OaHKY ILTATKHUX MTOBIIOMIICHB 32 IIATIXKHAMU Ta IHIIUMH OTIepaIlisiMu, K1 iHiliHOBaHi
3a gonomororo BITK.

Iporpamuo-rexHiunnii kommiexc camoodciayropyBanus (II'TKC) — texHiuHMIA PUCTPIH, IO Ja€ 3MOTY
Kiienty (Hepxatemo BIIK) iHimitoBaTy maTiKHy OmNepariito roTiBKO, a TAKO)K BUKOHYBATH 1HIII omepartii
BIJIOBITHO /10 (DYHKITIOHAJILHUX MOKJIMBOCTEH 1LOTO MPUCTPOIO;

Paxynok — [lorounuii/Bknagauii paxyHOK TOIIo, BigKpuTHii KilieHTY Ha yMOBax Ta B MOPSAKY, BU3SHAYCHOMY
rumu [IpaBunamu, JloroBopom ta Tapudammu.

Peryasipui naarexi (ABTomiaTexi) — me 6e3roTiBKoBi nepekasu (TUaTixHi omneparii) kowTiB 3 [loTounoro
paxyHKy 3a pO3NOPsDKEHHsSIM (3rozoro, mopydeHHsIM) KimieHTta, 1m0 31iHCHIOIOTHCS bankoM Ha mijcTaBi
HoroBopy nocnyr, misixoM cnucadis bankom 3 [loTouHOro paxyHKy Ta nepepaxyBaHHs KOLITIB HA KOPHCTh
OJTHOTO ¥ TOTO X OTpUMYBaya/OTPUMYBadiB, y TOMY YHCII: IepeKa3 Mixk BIacHUMHU [loToOYHMMH paxyHKaMHu
Kiienra Ta/abo Ha KOpUCTH TpeTixX 0cCi0, 3 BCTAHOBIECHOIO MEPIOAMYHICTIO Ta MPHU3HAYCHHSM ILIATEKY, Y
¢ikcoBaHiii cymi, a00 y cyMi, 1110 BUPAXOBYETHCS 32 IEBHOIO (POPMYIIOIO (aJITOPUTMOM)..

Peectpauis B Cucremi — Beenenns Kiienrom (Kopucrysauem) ingopmanii y Cuctemy 3 METOIO CTBOPEHHS
[MIH-xoxy no CucteMu Ta BUKOPUCTaHHS (PYHKIIOHATBHUX MOKIHBOCTEH CHCTEMH.

Caiit banky — odiniitanii Be6-caiit AT «KPEJOBAHK», mo po3mimennii B Mepexi iHTEpHET 3a
nocunaHHsIM (aapecoro): https://kredobank.com.ua.

Cankuiiina oco0a — ocoba, mo/10 SKO1 3aCTOCOBAHO CaHKIIIi, BIAMIOBIAHO /10 BUMoOT 3akoHy Ykpainu «llpo
CaHKID».

CEII — Cucrema enekTpoHHUX uatexxiB HamionansHoro 6anky Ykpainu.

Cepgic M0GiTbHUX MJIATEXKIB — cicTeMa MOOUIBHUX IJIATEXiB, sika no3Bosste Kiienrosi (Hepxaremnro BIIK),
skomy Hagano BIIK mmatixkHOi cuctemn Mastercard International Incorporated, 3milicHioBaTH TutaTexi 3a
TOBApH Ta MOCIYT'H, OTPUMAaHHS TOTIBKH 3a JOMOMOTr00 MOOITbHOTO IPUCTPOIO T BCTAHOBJICHOTO HA HHOMY
Honatky Mo0OinbpHuX miatexiB. 3a gonomoroio CepBicy MOOUIBHHX IJIATEXiB MOXKHA 3/A1HCHIOBATH TUIATEXK1
B TOPTOBO-CEPBICHIN Mepexi, B MOOUIbHUX JA0AaTKaxX 1 Ha Be0-caiTax, a TAKOXK 3HATTS TOTiBKM B baHkomarax,
POS-tepminanax 3 migrpumkoro NFC. MoOiTbHUIA TPUCTPIid, SKUM BUKOHYETBCS IUTATIXK B TOPrOBO-CEPBICHIH
MEPEKi/3HITTS TOTiBKU, Ma€ miATpuMyBatu TexHonorito NFC.

Cucrema — mporpaMHAN KOMIUIEKC, B TOMY 4uciai MoOinpHHE 3acTocyHOK (CHcTemMa OHaiH-OaHKiHTY
«KPEJJOBAHK» a6o inmmii Bu3Ha4eHuii baHKkoM nporpaMHUii KOMIUIEKC), — KU 3a0e31euye MOKIIHBICTh
quctaHniiiHoro oociayrosyBanHs Kimienta bankowm, nuisixom Haganust Kiienty (KopucryBauy) mocnyr (Ha
miicTaBl €JIeKTPOHHUX JOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopnopatuBHy mepexy baHky, a Takox
3a0e3neuye npuiMaHHsI-TIepeaady iHiry iHGopmalliro yepe3 Mepexy Internet B ejekTpoHHIH (hopmi.
Cropona (Ctoponn) — Kiienr ado bank (KiienT ta bank pasom).

Cy0’€exT rocnogaproBaHHs — Cy0’ €KT TOCIIOAapPIOBaHHS, SIKMH yKiaB 3 bBaHKOM J0roBip nmpo 00cIyroByBaHHS
3apIUIaTHOTO MPOEKTY.

CyMHiBHa BaJIIOTHA omepallisi — BaJIOTHA IUIATOKHA OTEpallis, XapakTep abo HACTIAKU MPOBEICHHS SIKOT
JArOTh MiICTAaBH BBa)XKAaTH, 110 BOHA MOKe OyTH MOB’s3aHA 3 YHUKHEHHSM Ta/a00 HEBUKOHAHHSIM BHUMOT Ta
oOMesxeHb, nependaueHuX 3aKOHOJABCTBOM.

Tapudu banuky (Tapudu) — BcTanomneHi bankoM yMoBH, B SKHX BH3HAYAIOTHCS TapaMeTpH (IIIHOBI,
mrpadHi Tomo) s obOciayroByBaHHsS Kiientie — ¢ismunux oci6. Tapubu AT «KPEJOBAHK»,
3aTBepKyI0Thes Pimennsam KomiteTy 3 ynpasiinas aktuBamu, nacuBamu Ta Tapudamu AT «KPEJIOBAHK»
1 po3mimTyroThes Ha CaiiTi banky
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TapudHuii mnakeT — 9iTKO BU3HAYCHUN MEpeTiK 0aHKIBCHKUX MOCTYT s KilieHTIB HAa BU3HAYCHUX YMOBax
Ta 32 BU3HAYCHOIO BaPTICTIO.

Texniunuii oBepapadT — cyma HecaHkioHoBaHOi bankom 3a6oproBanocTi KitieHTa, sika BHHUKIIa BHACTIIOK
3aifiCHEHHsI TIATKHOI omepallii, o nepeBuIye BctanoBieHni bankom JlimiT BuTpat/JIimMiT KpeauTyBaHHs
3a PaxyHKOM.

Tun BIIK — Cykymnicts o3Hak BIIK (Ilmarixna cucrema, kmac BIIK, Bux BIIK, nasBa mpoaykry banky
TOIIO), siKa XapakTepusye BITK».

Tpetst ocoba — inma, HiX KitienT — izudyra ocobda.

Ynockonanenuii esextponHuii minnuc banky (Ynockonanenuii EIl banky) — enextpoHHuUil migmuc,
CTBOPEHUII 3a pe3yIbTaTOM KPUITOrpadidHOro MepeTBOPEHHS eNIEKTPOHHUX JTAHHX, 3 SIKUMH TTOB’sI3aHUH LIel
CJIIEKTPOHHUH MiANKC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAIEHOTO E€JEKTPOHHOTO MiAMUCY Ta 0COOUCTOTO
KITF0Ya, OJJHO3HAYHO TIOB’S3aHOTO 3 MiAMUCyBadeM (MPeACTaBHUKOM baHKy), 1 sSIKW Jae 3MOTry 3MiHCHUTH
eNIEKTPOHHY imeHTH(iKaLil0 mianmucyBada (mpeacTaBHMKAa baHKy) Ta BUSBUTH MOPYILICHHS IJTICHOCTI
CIICKTPOHHUX JIaHWUX, 3 SKUMH IIOB’SI3aHUM IeW eJeKTpoHHMU mignuc. YaockoHanenuit EIl Banky
HAKJIAIa€ThCS 32 JIOTIOMOTOI0 OCOOMCTOTO KIFOYa Ta MEPEBIPSIETHCA 3a JOTIOMOTOK) BIIKPUTOTO KITOYA.
I'enepariist K:1r0490BO1 Tapu (0COOKUCTOTO Ta BIIKPUTOTO KITFOUiB) 3MIHCHIOETHCA 32 JoroMororo Crucremu abo
IHIIMX MPOrPaMHUX KOMIUIEKCIB baHKy.

Ynockonajienuii enekTponHuii minmuc banky, mo 0a3yeTrbcss Ha KkBajidikoBanomy cepTudikari
ejgekTponHoro miamucy (majgi — YEII banky 3 kBajdigikoBanuMm cepTu(dikaToM) — yIO0CKOHAICHUN
eJNeKTpoHHMH minnuc baHKy, CTBOpeHWI 3 BHKOPHUCTaHHSM KBalli(hikOBAaHOTO cepTU(iKaTa €IeKTPOHHOTO
HiANUCY, ¥ SKOMY HEMAa€e BiJOMOCTEH Mpo Te, MO OCOOMCTHH Kitou 30epiraeThest B 3ac00i KBali(hikoBaHOTO
€JIEKTPOHHOTO MiANNCY UM HEYaTKH.

YuikaabHuii inentugikarop — xomOiHauis undp abo 3HakiB, 3reHepoBaHa bankom y ¢opmari IBAN
Pecny6niku Ilonbina, mo nae 3Mory ogHo3HadHo igeHTUdikyBatu KimieHta ta iforo [ToTouHuii paxyHOK y
BIIMOBIMHIA BaOTI, MiJ 4Yac 3apaxyBaHHi Ha Takwii [loTouHMIT paxyHOK TPOIIOBHX KOIITIB
(TpaHCKOpJOHHOTO TIepeKasy), sKi Hamiinum 1o baHky B paMkax mocnyrd baHky - mepekas 3 KpaiH
€pporneiicbkoro coro3y y nopsaky crisnpaii AT «KPEJJOBAHK» 3 PKO BANK POLSKI S.A., y Bunajakax,
nepenbadeHnx numu [IpaBuamu.

YuyacHuk 3apmiaTHOro nmpoekty — ¢izuuHa ocoba, ska nepeOyBae B TPYAOBHX (LHUBUIBHO-IPABOBHX)
BigHocuHax 3 Cy0’€KTOM TOCIO/aproBaHHs Ta Mae BiIkpuTuii B banky PaxyHok, Ha sIKMil cHCTEMaTH4HO
3apaxoOBYIOThCsl KOMTH Bijl Cy0’€KTa TOCIIOIapIOBaHHS B MEXax 3apIUIaTHOTO MTPOEKTY.

®dinancoBuii Homep Tejepony — AOoHeHTChKkuid HoMep KirieHTa, sIKMii 3a pe3ynbTraTamul MPOBEIAEHOI
Croponamu npouexnypu Bepudikanii PiHancoBoro Homepy Tenedony 3apeectpoBanuil B BII, sk eqununit
(xpiM BUMaAKiB, BU3HaueHHUX 1My [IpaBuinamun) AGoHeHTchkuit Homep KirieHnra 3a skum bank Hanae Kiienty
OaHKiBCBKI Ta/a0o0 iHIII MOCTyTH, ependadeHi mumu [IpaBrinamu, a TakoxX 3a STKAM 31HCHIOIOThCS HEOO0XiTHI
KoMmyHikarii Mk bankom ta KirieHToM 3 MeTOrO HalaHHS Ta/a0o0 y 3B’ s13Ky 13 HamaHHAM KitieHTy 0aHKiBCHKHIX
Ta/abo0 IHIIKMX TOCYT, nMependadeHux numMu [IpaBunamu, y T.4. 3 METOIO HajicuiaaHHs KilieHTy MMOBIJOMIICHD
iH(opMaIliiHOrO Ta/ab0 PEKJIAMHOI'0 XapaKkTepy.

Hudppora BIIK — BIIK, mo icHye 6e3 (pi3U4HOTO HOCIS Y €eKTPOHHOMY BHUTJISAAL, TOOTO y hopMi Habopy
JaHUX, sk 11eHTHdikyoTh nepxarens bIIK 1 BioOpaxkarTses 3a JonoMororo 3aco0iB CrucremH.
Hudposuii BracHopyunmii mignuc (agani — L{BIT) — BnacHopyuHnuit mignvic Kiienra, crBopeHuii Ha eKpaHi
Mo0GinbpHOTO PUCTPOIO (SIKUH 00J1aAHAHUI CEHCOPHUM €KPaHOM) Ta HEPO3PHUBHO TOB’SI3aHUH 3 €IEKTPOHHUM
JOKYMEHTOM, IiJIHUCAHUM LM IiAMHICOM.

Call-centre Mastercard» — cinyx06a iHpopmaniitaoi minrpumku epxateniB BIIK — yuacaukiB [Iporpamu
BUHAropoJ.

CVC2/CVV2 — 11e Tpu3HauHUHA KO AJIs1 IEPEBIPKHU CIIPAaBKHOCTI 0aHKIBCHKOI INATI>KHOT KapTKU IPH OIUIAT
uyepe3 [HTepHerT.

Dynamic currency conversion (Jlunamiunnii 0omin / Jlunamiuna KoHBepTauis) — METOJ] OTUIATH TOBAPIB
1 MOCITYT/3HSTTS TOTIBKH B iHO3EMHIH BaJIIOTI, AKHi Niepeadadae BUOIp BAJIIOTH B TOUL OIJIATH/3HATTS FOTiBKU.
E-mail — agpeca enexTpoHHOI TOIITH.

EMA Anti Fraud Hub (AFH) — maricTpaibHHi 3aXHIIEHNAN TOPTAJ, Yepe3 KU MPOBOIUTHCS MIKTaTy3eBUH
aHTHIIaXpaiicbkuil 0OMiH JaHuMU Ta/ abo iX TpaH3uT i3 3acTtocyBaHHsIM API Ta sike peamizoBaHOo B dopmi
NPUKJIAIHOTO TPOrpaMHOro 3ale3ledeHHs], SKEe MICTUTh cepBicu/MoAyii Ta 0a3y NMEpCOHAIbHUX NaHHUX
«Exchange-online»

AFH 3a0e3neuye o0ir iHpopmariii Mixk kopuctyBauaMmu €EMA (HamaBadyamu (DiHaHCOBHX Ta HE(iHAHCOBUX
TUIATLKHUX TOCTYT, 1HIIUMH YYaCHUKaMH PUHKY (iHAaHCOBUX IOCIHYT, MO yKJIamd Iorosip 3 €MA momo
crimpHOoro BukopuctanHs AFH) Tta HamiomanpHOr momimiero Ykpaiawm (iHOITUMH TPaBOOXOPOHHUMU

13


https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1

IIpaBuja HaJaHHA KOMILUIEKCHUX OaHKiBCcbKkuX mocayr ¢izumunum ocodoam y AT «K KPEJJOBAHK)»

Busnauenns

opraHaMi) 3 METOIO 3ICHEHHS CITUTHHUX 3aXO0MiB (CYKyITHOCTI B3aEMHO Y3TODKEHUX Tii) MO0 3ar00iTaHHs
a00 TpUNMHEHHS HEHAJICKHWX IUIATDKHUAX OIEpaIliid, orepariii 3aiCHEHNX HEHAICKHUMH IUTATHHKAMH,
HEMpaBOMipHUX il B cepi HaAaHHs MIATHKHUX MOCTYT, KpeAUTYBaHHS, 1HILINX OMEpaLii, sKi 311 HCHIOIOTHCS
Ha PUHKY (piHAHCOBUX MOCIHYT, 3aM00iraHHs BUKOPHCTaHHS HaJaBayiB IUIATDKHHUX MOCHYT, iX MPOIYKTIB Ta
MOCIYT 3 METOI0 Jieraiizamii (BiAMHBaHHS) OXOMIB, OTPHUMAHMX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta ()iHAHCYBAaHHIO PO3IMOBCIO/KEHHS 30p0Oi MacOBOTO 3HHIIEHHS, 30KpeMa HaCTYIHOI iH(popmaii:
Jo indopmarii o6ir sikoi 3abesneuyerscsi AFH, Hanexuts HacTymHa iHpopMaris:

- II0I0 HEMPAaBOMIPHOTO, HE3aKOHHOTO abo HemepeadadeHoro 3aKoHaMHM YKpaiHw, IpaBUIaMU
BIJIMOBIHOI IIATDKHOI CHCTEMH, IOTOBOpPaMH, BHUKOPHCTaHHS O0COO0AMH IUIATDKHHUX I1HCTPYMEHTIB Ta
TUIATLKHUX CHCTEM, TUIATIKHOI IHPpacTpyKTypH, o0nagHaHHs, TPOrpaMHOro 3abe3nedeHHsl, NpUAaTHOTO A
KOMIIpOMeTallii KIIto4oBoi iHpopmarii, 3aco0iB inenTudikamii (Bepudikamnii) ocobr BIacHUKa paXyHKY Ta/abo
KOpHCTyBaya IUIaTKHUX IHCTPYMEHTIB;

- moao miapoOku BIIK, enekTpoHHHMX Tpolled, eNeKTPOHHMX TaMaHIiB, IHIIMX IUIATIKHUX
IHCTPYMEHTIB;

- IIOJI0 HEMpPaBOMIpHUX ab0 HE3aKOHHUX Mii y cdepi oTpuMmaHHS (HAJaHHS) IO3WK, KPEIUTIB,
3MifiCHEeHHS 1HIIUX (HiHAHCOBHX OTEPAIlii;

- IOA0 PEe3yNbTaTiB IUIATKHOTO MOHITOPHMHTY, icTopili aBTOpu3auii, iHmoi iHdopmamii B cdepi
HENpPaBOMipHHUX a00 He 3aKOHHMX IUIATOHKHHX Ta IHIMHX (iHAHCOBUX OTeparliii;

- IIOJI0 Ppe3yNbTaTiB aHami3zy iHQopMamii, SIKi CHOpHUSIOTh HANEXKHIH imeHTudIKamii IIATHHUKIB,
OTPUMYBauiB, Cy0 €KTIB TPABOBIJHOCHH TIIO3UKH, KPEAWTYBAaHHS, PO3PaXyHKIB Ta IHIIMX (iHAHCOBHUX
ormepariii;

- oo GhoTo/ Bigeo/ aymio iHdopMariii, TOBIAKOBOI Ta CTATUCTUYHOI iHGOpMAaIIii;

- 00 METOIUYHUX PEKOMEHIamid Ta eKcrepTHoi iHdopmanii xopuctyBauyiB AFH, uneniB Ta
yuacHukiB EMA, European Cybercrime Center (EC3 Europol), European Association for Secure Transactions
(EAST), HamionampHoi momimii Ykpainm (iHIMX TPaBOOXOPOHHWUX OpPraHiB), MEHTPAILHOTO OpraHy
BUKOHABYOI BJIaJa{, IO peamidye AepKaBHY MONITHKY y cdepi 3amobiraHHs Ta TPOTHAIl Jeramizarii
(BiIMHBAHHIO) JOXOIB, OJCPKAHHUX 3JIOYMHHUM IIUIAXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBaHHIO
PO3IMOBCIOJKEHHS 30p0Oi MacoBOTO 3HHIIICHHS;

- LIOA0 CYKYIHOCTI JIaHUX, L0 AAlOTh 3MOT'Y OJJHO3HAYHO BCTAHOBHUTH 0CO0Y, B 00CATax IaHMX, AKi HE
MePEBUILYIOTh 00csaTH niepedoadeHi cratrero 11 3akony Ykpainu «IIpo 3amobiranas Ta NpoTUAIO Jieraizarii
(BIIMMBAHHIO) JTOXO/IIB, OJICP)KAHUX 3JIOUMHHHUM IILIIXOM, a00 (iHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIOLKEHHS 30p0Oi MacoBOI'0 3HULICHHS 1 IS el nepeadadeHnx UM 3aKOHOM.

Mastercard — mixxHapo1Ha riaTikHa cucteMa Mastercard International Incorporated.

Mastercard Koncbepx — 1ie miiono6osa ciry:x6a Mastercard, sixka Hagae [epxarento BIIK banky nociyru
JTIOBIJIKOBOTO Ta OPTaHi3aIliifHOTO XapaKkTepy.

Mastercard Lounge Key — e nporpama nocrtymy Hepxarens BIIK banky no 6i3Hec-3amiB aeporoptiB 1o
BCHOMY CBITY.

Near Field Communication (NFC) — TexHoJiorist 6€31p0TOBOT0 BUCOKOYaCTOTHOTO 3B'SI3Ky MAJIOTO Pajiycy
Iii «B OIWH JIOTHK», IO HAJla€ MOXKJIMBICTH OOMiHY JaHHMH MDK NPUCTPOSMH, 30KpeMa cMapT(oHaMu Ta
0E3KOHTAKTHUMH ILIaTIKHUMH TepMiHajdaMu, baHkomaraMu, 110 3HaXOAAThCs Ha BijgcTaHi 10 10 cM.

OTP (one time password) — ojHOpa30BHii 1UGPOBUI MAPOJIb, 10 HAACHIAETHC baHkom Ha DiHaHCOBHIA
Homep Tenedony Kiienra (nmsxom HanpasiaeHHS SMS-TIOBIIOMIICHHS) 3 METOIO 1IeHTU]IKaIliT Takoi ocoOun
Ta MiATBEPAXKESHHS OTPUMAHOTO BiJl HEl PO3NOPSHKEHHS, IOTOKEHHS, IOBIIOMJICHHS TOLLIO.
POS-TepMinan — eleKTpOHHUIN MPUCTPIiA, IO JO3BOJISIE 3UYUTYBATH 1HOOPMAIIIFO 3 MarHITHOT cMyTH a00 Jimy
BIIK Ta/abo i3 3acTocyBaHHSIM TEXHOJIOTi] 0€3JpOTOBOrO BHCOKOYACTOTHOTO 3B'A3KYy Majloro paiiycy Ail
(NFC) i 3niticHroBatH 3B's130K 3 baHKOM JU1sl IpOBEAICHHST ABTOpH3aIlii 3 METOIO 3IIMCHEHHHS IUIATHKHUX Ta
IHIIMX omepallii iHiniHoBaHux 3a gornoMoror BIIK, BuzHaueHnX (yHKI[IOHATBHUMH MOKIMBOCTSIMHU TaKOI'O
MPUCTPOIO.

PUSH-noBinom/jiennsi — mnosigomieHHs banky iHpopmaniiHOro Ta/abo peKIaMHOrO XapakTepy Ta
MOBIIOMJICHHS, 1110 HAJCHUJIAIOTHCS 3 METOK HaJaHHS Ta/a00 y 3B’A3KY 13 HajaHHAM baHkoMm OaHKIBCHKHX
Ta/ab0 IHIIMX MOCHyr mepembauyeHux umu [IpaBuiaMu Ta/ab0 IHIIMMH JOrOBOPAaMHU YKJIAJACHUMH MIXK
Bankom ta KiienTtom, siki BimoOpakaroThbes SIK CIUIMBaIO4e BiKHO Ha ekpani MoOinsHoOro npuctporo Kiienrta
Ha SKOMY BCTaHOBIICHO MoOinbHuUI 3acTocyHok Cucrema onnaitH-0ankinry « KPEJTOBAHK».

QR-xox (quick response code) — chopmoBaHmiA BiANOBIAHO 0 3aKOHOJABCTBA YKpaiHM MaTpHIHUH
JMIBOBUMIPHUW INTPUX-KOJ, SKWUH NMPU3HAYCHUU IS CKaHYBaHHS 3a JOIOMOTOI0 MOOITBRHOTO MPHUCTPOIO,
CKaHepa ITPUX-KOAY 3 METOIO IBUAKOTO Ta 0€3MOMHIKOBOTO (popMyBaHHs KitieHTOM M1aTixkHOT IHCTPYKIIT
JUIS  IHIIIOBAaHHS KPEAWTOBOTO Ta MHUTTEBOTO KPEAWTOBOTO Tepekady B CucreMi OHJIAWH-OAHKIHTY
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«KPEJIOBAHK» Ta sixuii € rpadidHIM KOTYBaHHIM CTPYKTypH ganux QR-komy.
UETR - yHiBepcalbHUH YHIKaIbHHUNA 1A€HTH(DIKATOP TUIATIKHOI OIepartii, SIKHH MPUCBOIOETHCS Y YaCHHKOM
CEIl-BianpaBHUKOM ILIaTiXKHIN orepaitii, 1110 BUKoHyeThes yepe3 CEIL.
UIRD 3M — «YKpaiHCBKHUI iHAEKC CTABOK 3a Jeno3uTamMu (PisMyHUX 0Ci0 CTPOKOM Ha 3 MicsIl B TPHBHSXY,
KU BU3HAa4Yae€Thca areHTcTBOM « Thomson Reuters» my0mikyerses Ha caiiti HartionansHoro banky Ykpainm.
www.bank.gov.ua.
3D Secure — TexHouoris, po3podnaeHa MIIC Mastercard International Incorporated (MasterCard SecureCode)
mutst 3a0esnedenns Kiienty (Hdepxarenro BIIK) MakcnManbHO BUCOKOTO PiBHS 3aXHCTY IUIATIKHUX OTeparlii,
SKi 3MIACHIOIOTECSA ¥ Mepexi [aTepreT 3 BukopuctanaaM BIIK ta miHiMizarii piBHS maxpaiicTBa 3a TAKUMHU
omnepauismu. Ll TexHOMOTIS Nepeadayae nmepeBipKy 3MiHCHEHHS TATXKHOI onepanii 3 BukopuctanHsM BITK
y Mepexi [arepHerT, B T. 4. 3acobamu Cuctemu, Jepxarenem BIIK musxom HagcHIanHsI 0JHOPa30BOrO Mapos
Ha MoOinmpHUH Tenmedon Jepxarens BIIK, BukopucTaHHs SKOro (OXHOPA30BOTO ITAPOJI) € HEOOXITHUM IS
niarBepmkenHs depxxarenem BIIK 3aificHenHs Takoi oneparii.
[HIIi TepMiHH, 10 BXKUBAIOTHCS B IUX [IpaBuiax, MaloTh 3HAYCHHS 1 3MICT BIAMOBITHO 10 3aKOHOIaBCTRA.
SAximo Oyap-axe moHATTA (TepMiH) v mux [IpaBmmax ta JloroBopi MOCIyT BXKUBAETHCA y OJHUHI, TO
BUKOPHUCTaHHS HOTO /IS TO3HAYEHHS! MHOKWHU HE 3MIHIO€ 3HAUYEHHS TaKOTO MOHATTS (TepMiHy). AHAIOTI9HO,
AKIO OyAb-sike MOHATTS (TepmiH) y mux [IpaBmmax ta JloroBopi MOCIyr BXKHBAa€ThCS y MHOXHHI, TO
BUKOPHCTaHHS HOT0 /IS IO3HAYeHHS OJTHWHU HE 3MIHIOE€ 3HAYSHHSI TAKOTO MOHATTS (TEpMiHY).
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3azanvhi nonosicenns

PO3 11 1. 3AI'AJIBHI IIOJIOKEHHSA

1.1. TIlpaBuna HagaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCHYT (i3MYHUM 0co0aM y AKIiIOHEPHOMY TOBAapHCTBI
«KPEAOBAHK» (namami — IlpaBumna) € cuCTeMOO ONPWIIIOJHEHUX YMOB, SIKi PerylOlOTh HagaHHS bankom
Kiientam GaHkiBchkuX ((piHAHCOBHX/TUTATIHIIX) TIOCITYT.

1.2. IIpaBuna e myOiigHOO Tpono3uieto (odepToro) ams Beix ¢izuannx ocid — Kimientis AT «KPEJJOBAHKY,
AK1 0aXKalOTh CKOPUCTATUCh ociyramu baHky.

1.3. [IIpaBuia BCTaHOBIIOIOTH MOPSIOK Ta YMOBH HaJaHHA OaHKIBCHKHX ((piHAHCOBHMX/TUIATIXHUX) TOCTYT (a
TaKOXX CYIPOBIIHAX TTOCIYT), OB’ I3aHUX 13:

- BigkpuTTsiM PaxyHnkiB/Paxynky KuienTy Tta 3miicCHeHHS IUIaTDKHMX Ta IHIOMX oOmepamiid  3a
Paxynkom/Paxynkamu;

- po3mimenusMm Ha Paxynkax ([lotounnx/Bnanaux) KiieHTiB KOMITIB B HAIllOHATBHIM/IHO3EMHIN BaIIOTI Ta
X MOBEpHEHHIO i3 BUIIATOI0 00yMoBiIeHuX CTOpOHaMH MPOLIEHTIB;

- po3mimenHsM Ha Paxynkax (Ilotounmx/Bnamanx) KimieHTiB OaHKIBCHKHUX MeTamiB 3 (i3udHOI0 abo 0e3
¢i3MgHOT MOCTAaBKY Ta X TOBEPHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH TIPOIICHTIB;

- BUTOTOBNIEHHAM bankiBchkoi miatixuoi kaptku (BIIK);

- 3IIHCHEHHSIM KpPEIWTYBAaHHA PaxyHKy — LUIIXOM BcTaHOBIeHHsSM Kuienty JlimiTy KkpeautyBaHHS Ta
HajaHHAM KiTieHTOBI TpOIIOBHX KOIIITIB B ME@XKaX BCTAHOBJICHOTO JIIMITY KpeUTyBaHH, Y pO3Mipi Ta Ha yMOBax,
00yMoBIIeHNX JI0OrOBOPOM KpeaUTyBaHHS PaXyHKY;

- BimKkpuTTsIM KitieHTOB1 KpenuTHOI JiHi1 «KpeauTHa kapTKay Ta HAJaHHSIM HOMY TPOIIOBHX KOIITIB B MEXax
BcTanoByeHoro Ilotounoro Jlimity KpeaurtHoi miHii, y po3mipi Ta Ha ymoBax, 00ymMoBieHuX JloroBopom mpo
BIJIKPUTTSI KPEIUTHOI JIiHiT;

- HamaHHAM KIlieHTOBI Kpeauty Ha TpuAOaHHS TPaHCHOPTHHX 3ac00iB/IIOTOYHI MOTpeOW mMia 3acTtaBy
TPAHCIIOPTHOTO 3aC00y Y PO3Mipi Ta HA yMOBaX, 00yMOBJIeHUX KpeauTHUM 10roBOpOM;

- VKJTaJICHHSAM €JICKTPOHHHUX MPaBOYMHIB (B TOMY YHCII, ajieé He BHUKIIOYHO, KpeauTHHUX JOTOBOPIB ISt
pedinancyBanHs 3a00pProBaHoCTi (32 KPEIUTHUM OIepallismu, repenbdadenumu naBoro 4 a6o I'masoro 4!
Pozainy Il nux [IpaBui), 101aTKOBUX JOTOBOPIB, JOJATKOBUX Yroj, JOTOBOPIB Mpo 3MiHKM) Mik baHkom Ta
KiieHTaMH CTOCOBHO peCTpyKTypu3allii KpeIUTHOI 3a00proBaHOCTI/3a00proBaHOCTI (PiHAHCOBOTO JII3MHTY
KunientiB nepen bankowm 3a Bu3HaueHumMu bankoM J0oroBopaMu npo HaJlaHHsI CHOKHUBYOTO KPEIUTY/IOTOBOPAMH
npo (iHAHCOBMM JII3MHI, B TOMY YHCIi JOTOBOPAMH IIPO HAAAHHS CHOXHMBYOIO KPEAMTY/IOrOBOPaMH PO
(hiHAaHCOBHUI JII3UHT, SKI YKIIAJACHI 103a Mexamu chepu i 1ux [IpaBui;

- nonanHsaM 110 banky KiieHTOM enekTpoHHUX AOKyMeHTiB/iHpopmarlii Ta/abo 0OMiHOM EIeKTPOHHHMU
JIoKyMeHTamu/iHpopMartiero Mixk bankom Ta KitieHTOM B paMKkax BUKOHAHHS BU3HAYEHUX baHKOM Mpo HaJaHHS
CIIO’KUBYOTO KPEAUTY/IOTOBOPIB PO (PiHAHCOBHUIA JII3UHT, B TOMY YHCII JOTOBOPIB MPO HAJAHHS CIOXHUBYOIO
KpEAUTY/IOTOBOPIB PO (hiHAHCOBUIA JII3HHT, K1 YKIaIal0ThCs 1103a Mexamu chepu aii rux [Ipasui;

- KYTIBJICIO/TIpo1axkeM/00MIHOM Ha BaJIFOTHOMY PHHKY iHO3€MHO{ BaTtOTH/0aHKIBCHKUX METAIIB;

- Ha/IaHHSIM B KOPUCTYBaHHS 1HIUBIIyallbHOTO ceidy;

- 3niicHeHHsaM o Paxynkax Kiienra iHmmx onepatiii, nependadennx 3akoHOAaBCTBOM, MU [IpaBunamu
Ta JloroBopom;

- MaKETHUM 00CITyTrOBYBaHHSIM;

- BUKOPUCTAHHSIM €JIEKTPOHHOI'O MIANKCY Ta BU3HAHHS €IEKTPOHHHX IpaBourHiB Mix KitienToMm Ta bankowm;
- peectpartiero Dinancororo Homepy Tenedony Kimienra B ABToMaTrn3oBaHii 0aHKiBChKil cuctemi «b2» Ta
yMOBaMH BHKOpucTaHHsi DinaHcoBoro Homepy Tenedony Kiienra y BimHocunax banky Tta Kitienra, mio
perymoioThesa uMu IpaBunamu.

1.4. bank Ha mifcrasi npuenHands Kiienra no nux [pasun Hamae KinieHTy mocimyru Ha yMOBax Ta B MOPSJIKY,
BU3HaueHOMY 1umu [IpaBunamu, JloroBopom ta Tapudamu.

3 MeTor0 AOTPUMAaHHS BHMOT, BU3HAUYCHHX 3aKOHOAABCTBOM, y TOMY YHMCIIi HOPMATHBHO-NIPAaBOBHMHU aKTaMH
HarmionaneHoro 6anky YkpaiHd, 30KpeMa, aje He BUKJIIOYHO, SIKi BU3HAYAIOTH OCOOJIMBOCTI (PYHKI[IOHYBaHHS
0aHKIiBCBKOI cHcTeMH YKpaiHM B IEpioJl 3alpOBaJIXKCHHSI BOEHHOTO CTaHy Y IiJI 4ac OCOOJIMBOTO MEpiony B
VYkpaiHi Ta BCTAHOBIIOIOTH BiAMOBiAHI 0OMEXKEHHS MO0 MPOBEACHHS 0aHKIBCHKHX (Y TOMY YHCIHI IIATIXHHX )
omeparliii, bank Mae mpaBo camocTiitHO (0€3 He0OXiTHOCTI OYIb-SIKOTO JOJAaTKOBOTO Y3ro/pKeHHs 3 KitieHToM)
oOMeXyBaTH 3HIMCHEHHS OaHKIBCBKHX OIepalliii, y ToMy 4HCIi oOMexyBaTd TmpaBo KirieHTa mozno
PO3MOPSIKEHHS TPOLIOBUMH KOIITAMH, B MEXaxX 00MEKeHb (BUMOT), BU3SHAYCHUX 3aKOHOHAABCTBOM.

1.5. Tlpuennanus Kiienta no [lpaBun BinOyBaerscst B miomy, KiieHT He Moxke mpomoHyBaTH baHKy
IHIUBIAyalIbHI 3MiHU 10 YMOB 1ux [IpaBui abo 10 yMoB okpemux JloroBopis mociyr Ta/abo Tapudis.

1.6. JloroBip moCIyT YKJIamaeThCs MUIIXOM Tigmucanas KiienTtom Ta bankoMm, a y BHHaakax BHU3HAYCHUX
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IIpaBuwiamu, - mnume KiieHTOM, BIAIOBIIHOIO/BiAMOBIAHUX JOKYMEHTIB (TamepoBHX a00 €JICKTPOHHHMX),
nependadeHnx mumu lIpasumamu. [Ipu yxmagenni Mk bankom ta Kiientom [loroBopy mociyr, mMonoXeHHS
[TpaBun, TapudiB, BBaKalOTbCAd BKIIOUYEHHMMHU 10 [loroBOpYy MOCIYr Yy SIKOCTI HOTO HEBiJ €MHOI YacTHHH Ta
CTaHOBIISITH HOTO YMOBH. 3a3Ha4€Hi YMOBH € MyOJIIYHOI0 YaCTUHOIO J[0OrOBOPIB MOCIYT.

Iligmucani ans ykimaaeHHs JJoroBopy MoOCIyT BiAMOBIMHI TOKYMEHTH (TarepoBi abo eNeKTpoHHI), mepeadadeHi
rumu [IpaBunamu, € iHIUBIAyaTbHOIO YaCTHHOIO J{oroBOpY mOCITyT, mianucanasaM kol KilieHT npueaHyeThes 10
JloroBopy nociyr B LiJIoMy.

Horosopu mociyr € goroBopamu npueananss (cr. 634 LusinmsHOTO KOAEKCy YKpainu). baHk BmpaBi BiIMOBHTH
Kiienty B yxnamenni Hdorosopy mocmyr, skmo KiieHnt npomonye banky ykmactu Takuii [lorosip mociyr Ha
yMOBax, BiIMiHHUX BiJ BuzHaueHux numHu [IpaBuinamu, Tapudamu Ta/ab0 iHIIMMHU AJOKyMEHTaMH, GOpMa SKHX
Bu3HaueHa baHKoM, a TakoX B iHIIMX BUMAAKAaX, SKLIO 1ie BUILTUBAE 3 [IpaBun un 3akoHOIaBCTBA.

1.7. Skmo inme He iepeadadeHo ymoBamMu JloroBopy mociyr, To mpuMipHuK (puMipHUK KirieHTa) Oy1b-sK01
1HAMBIAyanbHOI YacTUHH JlOTOBOPY MOCIYT, YKIaJCHOI Y BUIIIA/I €EKTPOHHOTO JOKYMEHTa, Ta JOJAaTKH A0 Hei
bank moxe nHagicmatu KiientoBi Ha E-mail Kmienta. Hanpasnennss BankoMm Takoro eneKTpoHHOTO(-HMX)
JIOKyMeHTa(-iB) 3a OCTaHHBOIO TOBimomIieHOIO banky Kiiertowm, 3rimHo 3 ymoBamu llpaBmn, E-mail Kiienta
BBKAETHCA HAIECKHUM HaganHsM bankom KirieHTOBI #oro mpuMipHHKa iHOUBiAyanbHO! dacTHHEH JloroBopy
nociyr. KiieHT 3000B’s13aH1i OTPUMYBATH €JICKTPOHHI JOKYMEHTH, siKi Haaiinum Bix banky Ha E-mail Kiienrta
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHuid baHKOM eNeKTPOHHOIO IMOIITO0
KitienTy BBaxkaeThcst TakuM, 110 oTpuMannii KirieHToM B fieHb 1oro BianpasieHHs bankom Ha E-mail Kiienra.
1.8. Jlns orpumanHs bankiBchkux mociyr 3a Jlorosopamu nociyr, KiieHT 30008’ s13anuii HagaBatu banky
JOKYMEHTH Ta BIZJOMOCTI, SIKi BIIMOBITHO 10 BUMOT 3aKOHOJABCTBA, YMOB J[0oroBOpY, BHYTPIlIHIX JOKYMEHTIB
banky 3 nutans GinancoBoro MmoHiTOpHHTY, 3aKkoHy FATCA (AK1Io octaHHi# po3moBCIOKyeThes Ha KitieHTta),
BararocroponHoi yrogu CRS (sKmo octaHHst po3noBclopKyeThesl Ha KitieHTa), BUMaraTuMyThess baHkoM Jijtst
HaJIaHHS TaKuX BaHKIBCHKHUX TOCIYT, a TAKOX JJI1 BUKOHAHHS baHkoM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu
TOCITYT, /Ui BUKOHAHHSA baHkoM (yHKIH mogaTKoBOro/(DiHAHCOBOTO areHTa, areHTa BAIOTHOTO HATJSAy Ta
cy0’exTa mepBUHHOTO (JiHAHCOBOTO MOHITOPUHTY, & TAKOXK OYAb-AKi 1HII TOKYMEHTH, III0 MOXKYTh BUMAaraTHCS
bankom. JlaHi TOKyMeHTH, BiJOMOCTI MatOTh OyTH TOCTOBipHHMH, YNHHUMH (IIICHUMH) Ta aKTyaJbHUMH.

1.9. KiieHt Hajae 3roy Ha 3A1MCHEHHS KOXKHOT IJIATIKHOI OTepallii OJJHUM 13 HACTYIHUX CIIOCOOIB:

a) mignucanas KirieHToM BiATIOBIHOT TUTATIKHOT iHCTPYKIIi1/KaCOBOTO JIOKYMEHTA;

0) mignucanns EJ] Ta nepenaua bankori Ha BUKOHAHHS 3aco0amu CHUCTEeMI BiJIIOBIIHOT €JIEKTPOHHOI IIaTIXKHOT
inctpykuii (EP/I), a y Bumajkax, y3romkenux CTOpoHaMH, — TAKOX MiITBEPKEHHS (PaKTy 3rojin 3aCTOCYBaHHIM
OTP uu iHIIOr0 OJTHOPA30BOTO NAPOJII0, 3riAHO 3 JIOrOBOpOM MOCIyYT, YKIaJAeHUM BiAmoBigHO 10 1ux [Ipasui;
B) BBEICHHS OJHOPA30BOI0 MapOJII0, KOAY TOLIO, Ik oTpuManuii Kitienrom Ha @inancoBuil Homep Tenedony
a0o Jlepxarenem BITK Ha AGOHEHTCHKHIT HOMED, Y BIAMOBIIHE MTOJIC JJIs TiATBEPIKEHHS Onepalii uu miii;

r) uist onepartii 3 bIIK:

- BBepeHHs [1IH-xomy Ta BUKOpHCTaHHS KHOINKHM, LIO IMIATBEPIDKYE omepauiro — B baHkomarax, BiAmOBiAHUX
ITKC (sx110 11e BUMaraeTbes npu 3aidcHeHHi miarexis uepe3 [ITKC);

- MiAMUCaHHS MiATBEPPKEHHS TpaH3aKilii, 1110 3aiicHioeThes yepe3 [ITKC (skiio BUMaraeTbes miAMUCaHHs);

- ¢iznune Bukopucranus BIIK s 3xpificnenns mwiatexy yepe3 IITKC (skmio uist 3MiHCHEHHS TAKOTO TUIATEKY
He BuMaraeTbes BBeieHHs [1IH-komy Ta BUKOpHCTaHHS KHOIIKH, IO TIITBEP/PKYE OIEpaIito, ado i mucaHHs
HiATBEP/HKEHHS oTepaitii);

- HaJaHHA HEOOXiTHMX AAaHUX, HANPHUKIAL, HOMEp KapTku, TepmiH nii, CVV-kog Ta HAaTUCKaHHS KHOIIKH
(mpocTaBiieHHS BiAMITKH, OOpaHHS OMLii TOIIO), IO MiATBEPIXKYE OMEPALilo, KA 3AIMCHIOETHCS TUCTAHLIHHO,
0e3 dizmunoro npen’siBnenns bITK;

- BBEJICHHSI Ta/a00 HaCUJIaHHS 3T1THO 3 BKa3iBKaMH OJHOPA30BOT0 Koy (IIapoJio), OTpUMaHoro Bix bauky, mis
HiATBEPHKEHHS 3r01 Ha OIepalliio.

3rona KiieHTa Moke BUMaraThcst UIIXOM BUMHEHHS KUTBKOX 13 3a3HaY€HUX B IbOMY MITYHKTI «T» [IpaBui it
Kitienta. B takomy pasi KitieHT Mae BUMHUTH BCl 3alUTyBaHi dii JJIs HAJaHHS 3TOAU Ha 3A1IMCHEHHS IUIATIXHOT
omeparii.

) mignmucanas KiieHToM noroBopy, iHINOTO JOKYMEHTY 4YHM JOKYMEHTIB, 3rimHo 3 CranmapTHEMHU (popmamu
JIOKYMEHTIB, sKke (miammcaHHsg) 3acBigaye 3romy KiieHTa Ha 3mIMCHEHHS TUTATDKHOI omeparlii (IaThbKHUX
omepartii);

1) mignucands Kimiearom 3 bankoM Oyb-KOTO OKpPEMOTO MPaBOYHMHY, 10 HE BUYMHAETHCS BiANOBIAHO 10 YMOB
nux [IpaBwi i B sskoMy niependadena 3roma KimieHTa Ha BUKOHAHHS TIATKHOI omepaltii (TUIaTKHUX oTepartii);
€) B IHIIHI c1oci0, 1Mo YiTKO Ta 6€3yMOBHO MiATBEPMKYE 3roay KirieHTa Ha 3aiHCHEHHS TUTaTIKHOT oTepartii.
1.10. 3a BUHATKOM IUIaTIXHOI 1HCTPYKIIi/3ronu Ha BUKOHAHHA baHKOM IUaTiXHOI omeparii (MOB’S3aHUX
IUIATDKHUX OIepallii) moao morameHHs ['pornoBux 3000B’s3aHb, KiiEHT Mae mpaBo BIAKIMKATH ILIATDKHY
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IHCTPYKIIIIO/3r0y Ha 3OIMCHEHHS IIATDKHOI oOmepallii He IMi3HIlIe HACTaHHA MOMEHTY O€3BIAKIMYHOCTI
TUTATDKHOI IHCTPYKIIIi Ta 32 YMOBH JAOTpUMaHHsS BuMor 1ux [IpaBwi. BigkmukanHs iaTikHOI IHCTPYKIIi/3roan
Ha 3/iHCHEeHHS MIaTiXHoi onepauii BinOyBaeThcs nuisixom nojganas Kiientom mo banky po3mopsakeHHS Tpo
BIJIKJIMKaHH IJIATIXHOT iHCTPYKUil y MUCHMOBIH (eleKTpoHHiN) Gopmi, sike mianucane KimieHToOM BIacCHOpYYHO
abo migmmcane LIBII / [is.Ilinmuc Kiienta abo Ilpoctum EIl KiienTta (skmo toratikHa iHCTPYKIS 1
PO3MOPSIDKEHHS PO ii BiIKIWKaHHS HoaaHi 3acodamu CHucTeMn).

1.11. Kepytouncey 4. 3 cr. 6 LuBinbHoro komekcy YkpaiHu, y 3B’SI3Ky 13 TEXHIYHOI HEMOXIIUBICTIO
BIIKITMKAHHS Py TUIATDKHUX omeparlii B Oyab-sakuii gac, CTOPOHM JOMOBHIINCS BiJICTYNIHTH BiJl TTOJOXKEHB
3aKOHOAABCTBAa B YACTHHI Yacy TOAAHHA PO3MOPSHKEHHSA PO BITKIMKAHHS IJIATDKHOI 1HCTPYKIIi/3roam Ha
BUKOHAHHS TUIATIKHOI Omepariii Ta MOMEHTY O€3BiIKIMYHOCTI JUIS TUIATKHUX OTepalliid B sIKUX 3a3HaYcHa Jara
BANIOTYBaHHS Ta/ab0 sKi 3IIHCHIOIOTBCS B MeXax pErySIpHHX IJIaTiOKHHUX omepauiid, a came — KiieHT
MOTOJKYETHCS, IO U BKa3aHWX Yy MbOMY IyHKTI [IpaBui miaTihKHUX orepariif, MOMEHTOM Oe3BiTKIMIHOCTI
TUTATDKHOI 1HCTPYKII/3ro Ha BUKOHAHHS IUIATIXHOI omepaiii € BaHKiBCbKWIA J€HB, IO TMEpenye Aati
BaJIFOTYBaHHs a00 J1aTi crircaHHs KoiTiB 3 [Torounoro paxynky Kiienra.

1.12. IlucemoBe (mamepoBe) pO3MOPSIKEHHS MPO BIAKIMKAHHA IDIATDKHOI iHCTPYKIIi/3roAM HAa BUKOHAHHS
TUIaTDKHOI oneparii mogaeTscs KitieHTom (ocobncto abo momToBUM BiampasiieHHs ) 10 baHKy y noBiuTbHI# hopmi
32 YMOBM 3a3Hau€HHA B TaKOMY pO3MOPS/KEHHI HACTYNMHHUX JAaHWX: JaTh Ta HOMepa IUIaTDKHOL
IHCTPYKIIii/ TOKYMEHTa, IO MiATBEPHKYE 3r0Iy Ha 3MIHCHEHHS AT KHOT ortepatii (13 3a3HaYeHHSM Ha3BH TaKOTO
JIOKYMEHTa); OOTPYHTYBaHHSA BiTKIUKaHH: 3roau Kiienra.

VY pasi HeJOTpUMaHHSI BUMOT IOJ0 pO3MOpsKeHHS KilieHT nmpo BigKIMKaHHS TUIATKHOT 1HCTPYKLIT/3roan Ha
BUKOHAHHS IJIATIKHOI omeparii BkazaHe po3nopskeHHs KimieHTa BBaKaeTbes HE MOJaHHUM.

EnexTpoHHE pO3MOPSIKEHHS PO BiKIUKAHHS TUIATIKHOT IHCTPYKINIi/3r0IM Ha BUKOHAHHS TUIATDKHOL onepartii
(dopMyeThcs BUKIIOYHO 3acobamu Cuctemu Ta mopaeThesi KimieHTom m0 BaHKy Takok BUKIIIOYHO 3aco0amMu
Cucremu (3a yMOBH HasIBHOCTI BiIIOBIAHNX (DYHKIIOHAJIBHAX MOXJINBOCTeH Cructemn).

1.13. KiieHnr 3000B’s13aHMi HalaBaTH Ha BUMOTY baHKy iHpOpMaIliro Ta JOKyMeHTH 1 3aiiicHeHHs Hanexxnoi
niepeBipku Kiienra/llpencrasanka Kimienrta (Inentudikaris ta Bepudikarmiss; BcraHOBIEeHHS (PO3yMIiHHS) METH
Ta XapakTepy MaiOyTHIX AIJTOBUX BiIHOCHH a0 TMpoBeZicHHs (piHAHCOBOI orepallii; MPOBEJCHHS Ha MOCTIHHIN
OCHOBI MOHITOPHHTY JIIJIOBHX BITHOCHH Ta (hiHaHCOBUX omneparlliit Kiienra, 1o 31iHCHIOIOTBCS y TIPOLIECT TaKnuX
BiJTHOCHH, IIOJIO BIIITOBIAHOCTI Takux (piHAHCOBHUX orepaiiii HasBHIN y banka iHpopmarii npo Kiienra, ioro
JUSUTBHICTB Ta PU3HK, Y TOMY YHCII, B pa3i HEOOXiIHOCTI, PO JPKEPEIO KOIITIB, MOB’A3aHUX 3 (PIHAHCOBUMHU
orieparlisiMu), IOAaTKOBOTO CTAaTyCy, CYTi, 3MICTy Ta IMiJICTaB 3iiICHEHHs BiJIIOBIIHAX OTepalliid, a TAKOXK 100
ineHTudikarii ocib, Bij iMeHi a00 3a JOPYUYSHHSM YH B iHTepecax skux jaie KiieHT mpu nmpoBeeHHi onepartii, Ta
iHIy iH(pOpMALil0 YW TOKYMEHTH BIINOBIZHO 10 BUMOI 3aKOHOJABCTBA Ta BHYTPIIIHIX AOKyMeHTIB baHKky.
Takox, KitieHT 3000B's13aHU#l y CTPOKH BCTaHOBJICHI 3aKOHOIABCTBOM 3JIIMCHUTH aKTyaJli3allil0 CBOIX JaHMX.
1.14. bark Mae mpaBO HampaBUTH TMOBioOMIIeHHs 3acobamu Cucremu abo moBimomuieHHs (SMS abo 3a
noromororo Mecenmkepa) Ha ®inancoBuil Homep TenedoHy KirieHTa/KOHTaKTHUI HOMEP YNOBHOBA)KEHOTO
IpencraBuuka Kiienra, otpumanuiit bankoM mpu 3iHCHEHHI OCTaHHIX 3axoiiB 3 [nenrudikarii, Bepudikarrii
(axTyamizanii), 3 MeTor0 iHGOpPMYBaHHS MpPO HEOOXiTHICTH akTyamizamii gaHuxX (npoBeneHHs |neHTH]ikarii)
Knienra. ¥V Bunaaky Henamanus Knientom banky nokymeHTiB/BimomocTel nist akTyanizauii JaHux, bank mae
NpaBO BiIMOBUTHCS BijJl HaJIaHHS IOCTYT, 30Kpema, Bij MiAnucaHHs 3asB, HajgaHHs jgoctyny B CucTemy,
npoBeieHHs (iHAHCOBOI/TUIATIXXHOT (MX) onepanii(iif) 3a paxynkamu KiieHTa, HalaHHS BCIX YH OKPEMHX MTOCTYT
B CucreMi, a TaKOX NMPU3YIMUHUTH (TUMYACOBO) BCi a00 OKpeMi onepaii mo HUM Ta/abo 3aificintu briokyBanHs
[IK, BimmoBuTH B 00ciyroByBanHi KiieHTy Ta/abo 3akput Paxynok/Paxynku. KiieHT 30008’ s13y€ThCsl HagaBaTH
banky nmokymeHTH Ta iH(OpMali0 A OIiHKK (iHaHcoBoro craHy KiiieHta, aHami3y BiAOBITHOCTI
¢inancoBux/mnarixuux onepauiii Kiienra #ioro dinancoBomy crany Ta/abo 3micty misuibHocTi Kiienra (fioro
COIIaJIbHOMY CTaTycy), Ui MiATBEP/PKEHHS EKOHOMIYHOI JOIUIBHOCTI (DiHAHCOBHX/TIIATIKHUX OIEparlii,
3’sICyBaHHS JDKEpel MOX0DKeHHs KoTiB (AkTuBiB) Kitienra.

1.15. YV Bumagky BHECEHHs Oyab-iKMX 3MiH JIO JOKYMEHTIB Ta iHpopMalii, mo Oyad HajaHi
Knienrom/IIpencraBaukom Kiienta no banky, 30kpema B pa3i 3akiHYEHHS! CTPOKY (NPUNMHEHHS) Aii, BTpaTH
YUHHOCTI YU BHM3HAHHS HEMIMCHUMH IIOJAHUX IOKYMEHTIB, BTpaTH YHMHHOCTI / OOMIiHY imeHTH(}IKAIIHHOIO
nokymenta Kiienta/IlpeacraBuuka Kimienta, BcTaHOBICHHS (DaKTy HAJICKHOCTI KJIIEHTA 10 MOJITHYHO 3HAYYIIOT
ocobu, wieHa ii ciMi abo ocoOu, MOB'SI3aHOI 3 MOJITHYHO 3HAYYMIOK 0CO00I0, a00 HAIEKHOCTI KiHIICBOTO
OcHedimiapHOTO BIAaCHUKA JIO MOJITHYHO 3HAYYIIOI 0COOM, WieHa ii ciM'T a0o 0coOu, MOB'SI3aHOI 3 TOJITHYHO
3HAYYIIOK 0C00010, a TAKOXK MpH BUaadi/ckacyBanHi Kiienrom J{oBipeHOCTEH/IOKYMEHTIB, IO IIATBEPIKYIOTh
noBHoBaxkeHHs [IpencraBauka KiienTta, KilieHT MOBUHEH MPOTATOM IT’ITH POOOYHMX JHIB 3 MOMEHTY HaCTaHHS
3MiH HajgaTh banky iHopMarliio npo Taki 3MiHH Ta BiAMOBIAHI JOKYMEHTH, IO 1X MiATBEPIKYIOTh, B HAJICKHIH
dopmi.
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1.16. Y Bumanky uemoBimomiieHHs KiieHToM banky mpo 3MiHY aapecu TpOXXWUBaHHS (aapecu peecTpartii)
KOPECIOH/ICHIIIsSI BBAXKA€THCS HAIIPaBIeHOIO baHkoMm Ta oTpumanoro KilieHTOM HaneXHUM 4MHOM, SIKIIO i OyJ1o
HampaBJieHO 3a aapecoto KiieHTa, 3a3HaueHOr0 B ykjiaaeHoMmy JloroBopi mocnyr/Yromni, abo B OCTaHHBOMY
MUCBMOBOMY TOBijoMiieHHI KitieHTa 11010 3MiHM afgpecu (SIKIIO iHIKH crociO MoBiJOMIICHHS He nepeadavyeHui
Jorosopom).

1.17. bank wmae mpaBo mns 3xidicHeHHS Imentmdikamii ta Bepudikamii KiienrtiB 3amydatn KpegurHnx
nocepeAHrKiB (areHTiB 3 Igentudikanii Ta Bepudikamii), a TakoX BHKOPHCTOBYBaTH 3acoOW BigaaneHoi
(mucranmiitaol) imeHTHdIKaIii, B Tomy umchi 3acodu Cuctemu BankID HBY. Kiient B manomy Bumaaxky mae
JOTPUMYBAaTHCS BCiX BKa3iBOK Ta mpasui banka, Horo KpenuTHoro mocepemHrnka 3 METOHO YCIHILIHOTO
NPOXOLKEeHHS npouenypH [nentudikaumii ta Bepudikarii.

1.18. Ilepenik nokymeHTiB, HeoOXiTHUX A 3ailicHeHHs [nenTudikanii Ta Bepudikauii Knienra (IlpeacraBanka
KiienTta) posmimennit Ha Caiiti banky. Jlane 3000B’s3anHs KitieHTa BBaXXa€TbCcs BHUKOHAHUM 3 MOMEHTY
orpumaHHs bankoM BifmnoBigHOTO MOBioMIIeHHsT KiTieHTa 3 IOJaHHIM MiATBEPPKYOUYHNX JOKyMeHTiB. KirieHT
HECe MePCOHANBHY BiAMOBIAAIBHICTS 32 JOCTOBIPHICTh JaHUX, MOJAHUX 10 baHKy.

[Ipr oMy y BUMNAIKy TMOPYIIEHHS yYMOB I[LOTO TMYHKTY IOMO HAJaHHA BIANOBIMTHUX IOKYMEHTIB Ta/abo
iHdopmarttii bank mae mpaBo BiqmoBuTy KitieHTy v HagaHHI OyIb-SKHX MOCIYT 32 YKIaaeHnMu JloroBopamu.
1.19. dakrtom yknaneHHs [loroopy mociayr KiieHT 3acBiguye, 110 Ha MOMEHT Takoro ykmaaeHHs Kiient
o3HalloMuBCs 3 yciMma monoxkeHHsAMH [IpaBun, Tapudamu, a Takoxk iHITUME TOKYMEHTaMH, iH(QOpPMAITIETO, SIKi
po3mimeni Ha Caiiti baHky Ta 3 ypaXxyBaHHSM SIKUX HAJAIOTHCS BaHKIBCHKI MOCTYTH, TIOBHICTIO PO3yMi€ iXHIH
3MICT Ta 0e33aCTepeKHO MOTOKYETHCS 3 HAMHU.

Kunient, yknamu 3 bankoM Binnoiguuii Jlorosip, miaTBEpAXKYye CBOE O3HAHOMIICHHS Ta TIOBHY, O€3yMOBHY Ta
0CTaTOYHY 3rofy 3 uumu lIpaBunamu.

1.20. VYxnaemwu 3 bankom Bignosiguuii Jlorosip, Kimient ado IpencraBuuk, Bin iMeHi KiieHtra Takox Hajmae
cBO10 3rojy (n03Bin) banky Ha:

1.20.1.  30umpanns inpopmMmarii mpo ocody KirieHTa Ta #ioro ¢iHaHCOBHUI cTaH y TPETiX 0ci0, B TOMY YHUCII THX,
aKi ToB’s3aHi 13 KimieHTOM poauHHMMH, 0COOWCTHUMH, IiMOBUMU, mpodeciiHuMu ab0 IHIMUMH CTOCYHKaM B
couianeHoMy To0yTi Kitienta. Kiient nagae 3rony banky 3milicHIoBaTH nepeBipKy, 30MpaHHs, 30epiraHss,
BUKOpHUCcTaHHs Ta nommpenHs yepe3 [IpAT «Ilepmie BceykpaiHchke OFOpO KPeJUTHUX 1CTOPii», 0 3HAXOAUTHCS
3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-ii noBepx, TOB «YkpaiHcbke 0ropo
KpeIUTHUX 1iCTOpii», M0 3HaXoAWThes 3a anpecoto, 01001, m.KuiB, Byn. ['pymescekoro, 1-JI, TIpAT
«MixnapoaHe 0I0po KpEeAUTHHX 1CTOPii», 0 3HAXOUTHCS 32 ajpecoro YKpaina, M. Kui, mip. [lepemorn, 6. 65,
0. 306 Ta Oyab-Ki iHII OFOPO KpEeOUTHUX icTOpiH, iHpopmarii mpo KirieHTta Ta fioro kpeAuTHI icTOpii, a TAaKOK
Ha JIOCTYN i OTpUMaHHs iHpopMariii 3 KpeauTHUX ictopiid KimieHTa (KpeAWTHUX 3BITIB) y BUIEBKA3aHUX OFOPO
KpEeIUTHHX iCTOpil B 00csrax Ta B MOPSIIKY, ependoadyeHoMy 3akoHoM Ykpainu «[Ipo opranizaiiiro hopmyBaHHS
Ta 00iry KpeIuTHUX iCTOPil» Ta IHIIMM 3aKOHOAaBCTBOM.

1.20.2.  mepemauy bankom no Kpemurnoro peectpy HamionaneHoro Oanky Ykpainu, iHdopmanii mpo
KpPEAWTHY OIepallito, nepeadaueHy yMoBaMu BianoBigHoro Jlororopy, ykianenoro mixk bankom ta Kimientom, B
NopsZIKY, 00cs3i Ta 3 mijcTaB, BU3HAUCHUX 3akoHOM YkKpaiHu «[Ipo OaHKM Ta OaHKIBCHKY IisSUTBHICTB» Ta
HOPMAaTUBHO-TIPaBOBMMH akTamu HamioHansHOro 6anky Ykpainu.

1.20.3.  Hamanus banky iHdopMmallii Ta JOKYMEHTIB IPO BJIACHHUI CTATyC MOIaTKOBOTO PE3UICHTCTBA Ta CTATYC
MOJJATKOBOTO PE3MJIEHTCTBA CBOiX KiHIEBUX OcHe(illiapHUX BIACHUKIB (KOHTpOJIEPIB), a TaKOX IHIIY
iHpopMaLio 1 TOKyMEHTH, HeOOXiaHI JUid BUKOHaHHA bankom ¢yHkuiii (iHaHCOBOrO areHTa, Ha BUKOHAHHS
BUMOT MI)KHapOJIHOT'O IOTOBOPY, IO MiCTUTh OJI0KEHHSI PO 0OMiH iH(opMali€ero A5 MOJAaTKOBUX LIeH, 3roaa
Ha 000B’s3KOBICTh SIKOr0 HajaHa BepxoBHoro Panoro Ykpainu, a00 ykiiaJeHoro Ha HOro mijcTaBl MiXBiIOMYOI0
JOTOBOPY;

1.20.4. vy BUmaaxax 3BEpHEHHs OaHKiB-HEPE3UJCHTIB, 1[0 MAIOTh KOPECIIOHACHTCHKI BiHOCHHHM 3 baHkoM Ta
yepes sIKi 3AIACHIOITHCS (iHaHCOBI/MaTiKHI onepalii Kiienra, i3 odimiiiHuMu 3anmutamu 10 baHKy 110710
HajaHHs iH(opMarllii ctocoBHO ifeHTH(iKamii KiienTa, a came: JOKYMEHTIB 1 BIJOMOCTEH, HEOOXIMHUX IS
3'scyBanHsl ocoou Kitienra, cyTi Horo missibHOCTI Ta (iHAHCOBOTO CTaHy TOILIO, Ta/abo iHpopMarii moao0 CyTi
3nificHroBanoi KimieHToM (hiHaHCOBOT/TUIATIXKHI orepallii, SIKy 00CIyroBye Takuii OaHk-Hepe3uneHT, KiieHT Hagae
baHKy mmpaBo MOBIAOMUTH/HaIaTH OAHKY-HEPE3UACHTY 3allUTyBaHy HUM iH(OpMaIlio Ta/abo Komii JOKyMEHTIB.
PoskputrTs BigomocTed, sKi BiZHOCATHCS 10 OaHKIBCBKOI TaeMHHMLI, 3IiHCHIOIOThCS bankom y cyBopiit
BIAITOBIAHOCTI 10 3aKOHOJABCTBA;

1.20.5. PO3KPUTTS BIIOMOCTEH, SIKi CTOCYIOThCS KimieHTa Ta 3rimHO 3 3aKOHOJABCTBOM BITHOCSTBCS JIO
0aHKIBCHKOI TAEMHHUIT Y BHUIIAKAX, TIepeI0adeHNX 3aKOHOJaBCTBOM;
1.20.6.  HamanHs Ha BuMory basky iHdopmamii Ta AOKyMEHTiB, HEOOXiIHUX IS 3AIMCHEHHS HAJEXKHOI

nepeBipku Kiienta (Ilpencraparka Kimienta) Ha BukoHaHHS BUMOT 3akoHogaBcTBa y cepi [IBK/®T Ta/abo

19



IIpaBuiia HAJAHHA KOMIUIEKCHUX OaHKIiBCbKUX mocayr ¢iznunum ocodam y AT «KPEJIOBAHK)»
3azanvni nonosicenns

BHYTpIIIHIX T0KyMeHTiB baHky 3 nmutans [IBK/OT;

1.20.7. PO3KPUTTS Ta HATAHHS I TPETIX 0Ci0 (fopunnaHuX, GiznaHuX 0Ci0, Gi3MIHUX OCiO-ITiIITPUEMIIIB,
yCTaHOB, OpraHizaliii He3aJlexHO Bi (OpPMHU BIACHOCTI, JEpKaBHHUX OpraHiB, OpraHiB MiCIIEBOTO
CaMOBpsIyBaHH:, MPaBOOXOPOHHUX OpraHiB) Bciel iHpopmanii npo KiieHta, oro MaiiHOBHUil Ta (iHAHCOBHIA
cTaH (B TOMY YHCII BiJOMOCTI, III0 CTAHOBIISITh OAHKIBCHKY TAEMHHUITIO), KA € HAasABHOIO, 30epiraeTscs y banky
abo Oyzne orpumana bankoM y MaitOyTHROMY Y HACTYITHHX BHUITaKAX:

1.20.7.1.  mopymenus KmieHToM Oyab-IKUX 3000B’s13aHb, BU3HaYCHUX JOTOBOPOM MOCTYT;

1.20.7.2.  yxmameHHs baHkoMm qOTOBOpIB cTpaxyBaHHS PU3UKIB, TIOB’3aHUX 3 BiTHOCHHaMH 3 KirieHTOM;
1.20.7.3. yxmamenHs bankom moroBopiB (hakTOpWHTY, IOTOBOPIB BIACTYIUICGHHS IIpaBa BHUMOTH Ta/abo
nepeBeieHHs Oopry;

1.20.7.4.  HEoOXiAHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAaHMX a00 HEBU3HAHMX NPaB Ta 3aKOHHHX iHTEPECiB
Banky;

1.20.7.5. HeoOXigHOCTI 3a0e3MeyYeHHs] BAKOHAHHSI TPETIMU 0co0aMu CBOIX (YHKIiH abo HaJaHHs MOCTYT ISt
baHky BIANOBIAHO 10 YKIAJACHHX MIX TaKMMHU TpeTiMH ocobamMu Ta baHKOM JIOTOBOpIB, 3a yYMOBH, IO
nependadeHi JoropopaMu (PyHKIIT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI MisITbHOCTI baHKy, Ky BiH 37iiiCHIOE
Ha TIi/ICTaBi OTPIMaHUX O0AaHKIBCHKOI JIIEH31{ Ta MICHEMOBUX JIO3BOJIIB;

1.20.7.6.  wananns Jepxaremto BIIK (Bimminnomy Big KiienTa — BnacHuka Paxynky) indopmarii npo PaxyHok
Kiienra (3anmmok Ha PaxyHky, pekBisutn PaxyHky ToI0), M0 sikoro Kiientom 3amoneno Bumyck BIIK mus
Hepxatens BIIK (BigmiaaoTO Big KitienTa — BnacHuka PaxyHky);

1.20.7.7.  miarBepmkeHHs bankom iHQopManii Ha 3amUTH y T.4. €NEKTPOHHI 3aUTH LEHTPAJIbHUX OPraHiB
BHUKOHABYOI BJIaJId YKpaiHu, 0 PeaTi3y0Th JepKaBHY HOJITHKY y cepi 3a0e3eUeHHs] OXOPOHH MPaB 1 CBO0OT
JIOJVHM, 1HTEPECIB CyCIUTBCTBA i JAEpP>KaBH, MPOTHIIl 3IMOYMHHOCTI - JUIS HAJIEXKHOI ieHTudikamii cy0’ ekTiB
MOMUJIKOBUX, HEHAJIS)KHUX TUIATDKHUX ONepaliid Ta 3ano0iraHaio abo MpUITMHEHH] MOMMIIKOBUX, HEHAICKHUX
TUTATLKHUX OTepaliii;

1.20.7.8.  mpoBeneHHs bankoM MiXrary3eBOro aHTHINIAXPaCbKOro OOMiHY TaHUMHE Ta/ 200 iX TpaH3UTY Yepe3
EMA Anti Fraud Hub (AFH);
1.20.7.9.  Ha 3amuT iHImOro OAaHKY IIOJI0 HAAAaHHS iHPOpMAIil Ta/abo JOKYMEHTIB (B TOMY YHCIHII BiioMOCTeH

IIOJI0 PYXY KOINTIB 3a paxyHkamu KitieHTa) 11 3M1HCHEHHS 1TUM O0aHKOM HaJIS)KHOT TIEPEBIPKU Ta/ab0 IHIIMX
3axoniB mia [IBK/®T.

1.20.8.  poskpurts Ta HaganHs PKO Bank Polski (ITonmpma) ta iHmwm adimifioBanuM ocobam baHky,
agimiiioBanum ocodam PKO Bank Polski (ITonbimna) Beiei Ta/abo 0yap-axoi iHopMariii npo cede Ta GinaHCOBHiA
cTaH (B TOMY YHCJIi BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HAIBHOIO, 30epiraeTbes y banky
abo Oyzne orpumaHa bankoM y MailOyTHROMY;

1.20.9. 3niicHeHHs bankom ¢oto-aymio-, Bigeosriomku Kirienta mijg 4ac ykiaaeHHs JloroBopy/HamaHHS
bankoM OyIp-sKuX IHIMMX OAaHKIBCBKUX IOCIYT, TependadeHnx numu llpaBunammu/3epHenHs Kiienta mo
KonTtakr-lenTpy/inmmx koMmyHikariii KiieHTa 3 yrmoBHOBaXXe€HHM IpeICTaBHUKOM baHKy; 30epiranus bankom
¢dororpadiii, ayaiozanucis, BiJIeo3anuciB; a TaKOX Ha NOMIHMPEeHHsT GoTorpadiil, ayaio3anucis Ta Bijeo3amnuciB
1110 30epiraroThCs, y BUIAIKAX, epe0aueHMX 3aKOHOIaBCTBOM;

1.20.10. 3BepHeHH: 3/3a iHpopmauiero po Kiienra (B ToMy 4uCi, ajie He BUKIIOYHO 100 HOro MaiitHOBOTO
Ta (hiHAHCOBOIO CTaHy) JO TPeTiX 0ci0, ski moB’s3aHi 13 KiIiEHTOM pPOIMHHHUMH, OCOOMCTUMH, IIIIOBHUMH,
npodeciiHUMH a00 IHIIMMHU CTOCYHKaM B coliagbHOMy MoOyTi KiieHTa, a TakoX OTpHMyBaTH BKa3aHy
iH(popMaliio BiJ BKa3aHUX 0ci0;

1.20.11. mOBiZOMJICHHS IHIIMM HaJaBadaM IUTATIXHUX MOCTYT, 3TiHO 3 MPaBWJIAMHU BiIIOBITHOI IIATi>KHOT
cuctemu abo oropopami, iHhopmariito npo Kiienra, npo onepariii Kitienta abo onepariii, 37iiiCHeH1 y 3B’ 3Ky 3
oOciyroByBanuaM bankom Kitienrta, 3 MeToro HanexHol ineHTU}IKaLil cy0'€eKTiB TOMUIKOBUX, HEHAICKHUX
TUIATLKHUX OIepaliil, BXKUTTS 3aX0/iB 13 3a00iranHs ado NPUIMHEHHS TaKUX IUIATHKHUX ONeparii.

1.20.12. pgoctyn no iHdopmarii, MO MICTUThCS y TenedOHHIH KHHM31 (CIIMCKY KOHTakKTiB) Ha MoOUTEHOMY
npuctpoi Kiienra (sikimo Ha TakoMy MoOiTbHOMY TIPUCTPOi BCTaHOBICHO MOOiUIbHUHN 3acTOCYHOK CHCTEMH) a
TaKoX J103BiN BimoOpaxarn s iHmumx KumientiB banky (sxi mMatoTh Jani npo Homep tenedony Kiienra nHa
BiIacHUX MOOIILHOMY MPHUCTPOSIX, HA SKUX BCTaHOBIIeHI MoOuIbHI 3acTocyHkn CucteMu) HasBHICTD y KitieHTa
ITotounoro paxynky/BIIK B BaHky MeTor0 30iiiCHEHHS IUIATIKHUX OTEpalliil 3 BAKOPUCTaHHAM HOMEPY Tene(oHy
Krnienta ta HOMepiB TenedoniB inmmx KiientiB baHky sk yHiKaabHOTO igeHTHdiKaTopa A 3XiHCHEHHS
TUTATIXKHOT omepartii.

1.20.13. po3kputTs iHmMUM OankaMm iHbOpMarii, HagaHHsI JOKyMeHTiB mpo KirieHTa, B TOMy YHCIT THX, IO
CTaHOBJISATh, MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a0o0 1HIIY OXOPOHIOBaHY 3aKOHOM TAEMHHUIIIO, IEPCOHANIBbHI JaHI,
OyIp-sKy 1HITY iHQOPMAII0 3 0OMEKCHHM JIOCTYIIOM, 33 3BEPHCHHSIMH IUX iHIIMX OAaHKIB MIOAO0 OTPUMAaHHS
TaKoi iHpopMallii, JOKyMEHTIB JIs 3I1HCHEHHS HAJIC)KHOI MePeBIpKH Ta/ab0 iHIKX 3axomiB s 1iteii [IBK/OT.
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1.21. bank Hamae KiieHTy mociyrm Ha yMmMOBax Ta B MOPSIKY, Bu3HaueHoMY IuMu [IpaBunamu, JloroBopowm,
Tapuduum makerom Ta Tapudammu.

1.22. Onpumtonnenss [Ipasuin 3 MeToro o3HaiomneHHsa KitieHTiB 3 X 3MicToM 3ailicHIOETHCS bankoM muisxom
poamimienHs Tekcty [pasun na Caiiti banky ta y npumimenssax banky B gocrynnomy st KimienTiB micri.
1.23. Vxmanmatoun BimmoBimauii Jlorosip, Kiient mpuiimae Ha cebe Bci 000B’si3kM Ta HabyBae BCiX Ipas,
nepenOadeHnx numu llpaBuimamm, Tak camo sk i bank Oepe Ha cebe Bci 00OB’SI3KM Ta HaOyBae BCIX IpaB
nepeadaueHnx uumu [IpaBuaamu.

1.24. ®axtom ykmagenHs JoroBopy mociayr (miammcanHHs Oyne-skoro [lorosopy mocmyr), Kiient
(IlpencraBHUK), MiATBEPIKY€E O3HAHOMIICHHS Ta MOBHY 1 Oe3ymoBHY 3rogy Kiienra Tta IlpencraBanka (y pasi
HasBHocTi [IpencraBHuka) 3 IloBiZOMIIEHHSIM MpPO MOPSAAOK OOpOOKM 1 3aXMCT MEPCOHANBHUX AaHUX, SIKE
po3MilieHe Ha Iarepuer - CTOpIHILI Banky 3a MOCHIIaHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy umcii mae 3romy Ha
00poOKy 1OT0 MepcoHaNbHUX AaHUX Y BKa3aHOMY B IIboMy [10BiqOoMIIEHHI TOPSIOKY.

1.25. ®aktom yknaneHas JloroBopy mociayr (migmucaHHsM Oyab-skoro JloroBopy mociyr) Kiient
(IlpencraBHUK), IIATBEPIKY€E O3HAOMIICHHS Ta MOBHY 1 6e3yMOBHY 3rofy KitieHTa Ha mepemady mepcoHalIbHUX
nmaanx KiienTta TpetiMm ocobam (30kpema, ale He BHUKIIOYHO IaTikHIA cuctemu (Mastercard, Visa Tomo)) 3
MeToro yuacti KiieHta B akmisix, posirpamax, KOHKypcax, Mporpamax JIOSUIBHOCTI, iHIIMX BHAAX MyOIiuHOT
OOIITHKY BUHATOPOAM (aHAJOTIYHUX 3aXO0JliB) B MOPSIKY BU3HAYEHOMY YMOBaMH BiAIOBITHUX TOTOBOPIB MiXK
bankoM Ta TperiMu ocobamu Ta/abo ymMmoBaMHu myOTidHOT OOIISTHKY BUHATOPOAY (AaHATOTIYHHUX 3aXO/IB).

1.26. daxrtom yknanenus [dorosopy nocnyr Kiient rapantye bankosi, mo npu nepenaui Kiienrom bankosi
MEePCOHANBHUX AaHuX (i3WYHUX 0ciO, siki MicTsAThes B mianucanux Kiienrom/IIpencraBunkom Kiienrta Oynab-
AKkuX iHIMMX Haganux Kiientom Banky nokymenrax, Oyiu HOTpHMaHi BUMOTH 3aKOHOJABCTBA IIOJO 3aXUCTY
MEPCOHANBHUX IaHUX, B TOMY YMCIIi IIOJI0 OTPUMAHHS 3ol Ha 00p0oOKYy MEePCOHANBHUX JaHUX TaKUX (Qi3MIHUX
oci6. KiieHT 3000B’s13y€ThCsI CAaMOCTIHHO MOBIIOMIISATH TakuX (i3UUHUX OCi0 Mpo mepeaady ix mepcoHaIbHUX
JMaHUX baHKOBi, B TOMY YHCII TIPO METY Iepenadi, CKIax Ta 3MiCT epCOHaNbHUX NaHUX, nepenannx baHky, a
TaKOX PO MOPSIOK peastizalii HUMH IpaB, BU3HAYeHUX 3akoHOM YKpainu «IIpo 3axucT nepcoHaIbHUX TaHUX).
1.27. Sxmo Hanmani no banky nepconanbhi nani Kiienta/llpencraBuuka KitieHTa craigu He akTyalbHUMH
BHACIHIZIOK iX 3MiHHM, KitieHt, dakTom yknaneHas oroBopy mociyr, 3000B’s3ye€Thesi HajgaTh / 3a0e3MeqnTH
HasaHHs baHKy akTyanbHUX nepcoHalbHUX JaHuxX KiienTa/YnoBHoBaxeHoi ocoOu Kiienra, mpotsirom 5 (11’ situ)
po0oUMX AHIB 3 MOMEHTY 3MiHH BIJIIIOBIIHUX NMEPCOHAIBHUX JaHUX. Y pa3i HeHagaHHs KiieHTOM HeoOXiIHUX
JOKYMEHTIB 4YH BiJJOMOCTel a00 YMHCHOTO IMOJIaHHsI HENpaBAMBUX BilloMocTeil baHk Mae mpaBo BiIMOBUTH Y
HaJaHHI baHKIBCHKO IMOCITYTH, a TAKOX iHIIIIOBATH pO3ipBaHHA BiMOBiIHOTO /{oroBOpYy.

1.28. dakToM yKiIaAeHHS BIAMOBIJHOTO JOTrOBOPY IpO HAJAHHA CIOXUBYOro kpeauty ([lorosopy
KpeInuTyBaHHS paxyHKy/JloroBopy npo BiIKpUTTS KpeTuTHOT JiHi1/KpequTHoro 1oroBopy/ iHIIOTO I0TOBOPY HPO
HaJaHHS CIIO’KMUBUOTO KPEIHUTY yKiajaeHoro CTOpOoHaMHM, y TOMY YHCII JAOTOBOPY PO HAJaHHS CHOKHUBUOTO
KpenuTy, ykianeHoro CtopoHamu mo3a mexamu cgepu aii uux Ipasun), Kinient npuiimae Ha ce6e 30008’ 13aHHS,
y BUTIAJIKY, SIKIIO BIIPOJIOBK CTPOKY JIii IIbOT0/-uX I0TOBOpY/-iB, KitieHT abo npyxuHa (doioBik) Kiienra HaOy e
CTaTycy BIMCHKOBOCIYKOOBISI Ha SKOTO MOIIMPIOIOTHCS MUIBIH TependbadeHi 3akoHoMm Ykpainu «lIpo
COIIIaJIbHUM 1 MPaBOBHI 3aXUCT BIMCHKOBOCITYXOOBIIIB Ta WIEHIB iX ciMmeil», Hajgami — 3aKOH, B YacTHHI HE
HapaxyBaHHs, BCTAHOBIICHWX BHIIE3TaJaHUM/-U JOTOBOPOM/-H, MITPa(HUX CAHKIIH, MEHI 32 HEBUKOHAHHS
3000B’s13aHb Tepe baHkom, a Takoxk MPOIeHTIB 3a KopuctyBaHHs Kpenurom, Hananmi [Tineru, Hanatu 1o banky
ocobucro, abo dyepe3 ONM3BKHUX POAMYIB, JOKYMEHTH, SKi BIiJTIOBITHO 110 3aKOHOAABCTBA, JOCTEMEHHO
HiATBEPDKYIOTH Takuid cTatyc KimienTta abo npysxunu (donosika) Kimienra.

[pu upomy, KitieHT 3000B’A3y€ThCS MIEPiOTUIHO TiITBEPXKYBATH CBill a00 NpyxuHH (dosoBika) KitieHnta craTyc
BIHCHKOBOCITYKOOBIISI Ha SIKOr0 NOMMPIOIOTHCS [linbru He mi3Hime crumBy 365 (TpucTa IIiCTASCST I SITH) AHIB
BiJl JaTH OCTAaHHBOT'O NOAaHH: A0 baHKy BuIe3a3HaueHNX JOKYMEHTIB. Y BUIIaKy HE miaTBepAkeHHs Kitientom
cBoro abo apykuHu (4osoBika) KitienTa crarycy BiiiCBKOBOCITYKOOBIIS Ha KOO MOMIUPIOOThHCS [Tinbru, bank
Ma€ TpaBo BiTHOBUTH HapaxyBaHHs, IITpadHUX CaHKIIH, TEHI 32 HEBUKOHAHHS 3000B’s13aHb Niepen bankow, a
TAaKOXX TIPOLIEHTIB 3a KOPUCTYBaHHA KpemuToMm, BCTaHOBIEHHX BIAMOBIIHMM JOrOBOPOM IO HaJaHHS
CIIOKHMBYOT0 KpeJUTY, iependoauenum 1. 1.28. mporo Pozminy.

V BHUManmKy BTpaTH CTaTyCy BIHCHKOBOCTYXKOOBII Ha SIKOTO MOMMPIOOTHCS Ilimbru, KiieHT 3000B’s3yeThes
HazaT 10 baHKy miaATBepKyIOUi JOKYMEHTH, SKi CBIIYaTh MPO BTpaTy Takoro crarycy KiienTta abo npy:kuHH
(aonosika) Kmienra, mpotrsirom 30 (TpuALATH) JHIB 3 MOMEHTY HACTaHHS 3a3HAYCHOT MOIii.

1.29. dakrTom ykmaneHHs BimmoBigHoro [loroBopy, CTOpOHM MOTOIKYIOThH, IO baHk Mae MpaBO HagaBaTH
KirierroBsi uepe3 KoHTakT-11eHTp BiAMOBIAHY iH(OpPMAITiO, IO HE MICTUTHh OAaHKIBCHKY TAEMHHUITIO TIIOJI0 HATAHHS
Ta/ab0 y 3B’sA3Ky i3 HagaHHSAM baHKOM OaHKIBCHKHMX Ta/a00 IHIIMX MOCHYT, Yy T.4. Meper0adyeHuX LHUMHU
IIpaBuitaMu, a TaKOXK BiIOMOCTI 1HPOPMALIIHHOT0/PEKJIAMHOI0 XapaKTepy.
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1.30. dakrom ykmameHHs BimmoBigHOTo JloroBopy, CTOpPOHH IOTOKYIOTH, IO 3a 3BepHEHHIM KitieHTa 10
banky (Kontakt-LlenTp) uepes dinancoBuii Homep Tenedony, ado iHmmMit HoMep Tene(oHy BUKOPHUCTAHHS SIKOTO
nepenbaueHo [IpaBuinamu, baHk, y mopsaky nepeabadeHoMy muM myHKTOM [IpaBui, poskpuBatume Kitienty
iH(opMaIlito, MO MICTUTh OaHKIBCHKY TAEMHHMIIIO 100 OaHKIBCHKHMX TOCIYT, SIKi HaJaHi/HamawTbes bankoM
KitienToBi 3rigao mux [lpaBui Ta/abo iHmmx 1oroBopiB ykiageHnx bankom ta KimenToM.

1.31. BignosigHo 10 ymoB, nependadennx 1. 1.30. mporo Pozainy [Ipaswn, bank po3kpuBae KitieHTOBI HacTymHY
iH(opMaLlilo, 1[0 MICTUTh OaHKIBCHKY TAEMHHILIIO:

1.31.1. iHpoOpMaIlito mpo KpeauTHi omeparllii, siKi 3miiCcHIOIOTECS bankoM momo KirieHra, BimmoBimHO IO
JIOTOBOPY/OTOBOPIB TPO HAJAHHS CIIOXKHBUOTO KpeAuTy (JoroBopiB mpo KpeauTyBaHHS paxyHKY, JloroBopis
NPO BIIKPHUTTS KpeAUTHOI JiHii, KpennTHUX JOrOBOpIB, iIHIIMX JOrOBOPIB MPO HAJAHHS CHOKHBYOTO KPEIAHUTY
YKJIaJeHoro/yKinajgeHnx Mixk bankom ta KitieHTOM B TOMY 4HCIi JOTOBOPIB PO HaaHHSI CIIOKHBUOTO KPEIUTY,
Kl YKIAQJaThcsd Mo3a Mexkamu cdepu mii mmx [lpaBmim), 30KkpeMa, ame He BHKIIOYHO: TPO PO3MIP
Kpenuty/makcumanbroro JliMiTy KpeauTyBaHHS/MOTOYHOTO JIiMiTy KpenuTyBaHHS/MakCcUMaibHOro JliMiTy
Kpenutnoi mninii/I[lorounoro Jlimity KpenuTHoi miHii Ta/abo mpo mmaTexi Ta iX po3Mip 3a BiAMOBIIHUM
JTOTOBOPOM ITPO HAJTAHHS CIIOKUBYOTO KPEIUTY, SIKi CTUTIA4€HI, AKi HAEKUTh CIUTATHTH, JAaTH CIUIATH a00 mepioan
y 4aci Ta YMOBH CIUIaTH TaKUX CyM, Y T.4., ajie He BUKIIOYHO: Ipo po3Mip cymu Kpenuty nosepuyroro bauky,
Ta/ab0 po3mip MOTOYHOI CyMU 3a0oproBaHocTi 32 Kpeautom (B T.4. MPOCTPOUEHOT0), Ta/abo Mpo po3Mip CyMH
MIPOIEHTIB 3a KopucTyBaHHS KpemuToMm (B T.4. MPOCTPOYEHHWX), Ta/ab0 Mpo po3Mip KOMICiH, Ta/abo iHIIMX
atexiB (mrpadu/mneHi) (B T.4. MPOCTPOUSHNX ), HAIEKHUX /IO CIUIATH 33 PO3PaxXyHKOBHH Mepio, Ta/abo mpo
TUI/pO3MIp TIPOLEHTHOI CTaBKM Ta mepioad il Mii/3MiHHM, Ta/abo MpPO PEKBI3UTH PaxyHKY Jisi IOTaIICHHS
3aboproBanocTti mo Kpeauty Ta/abo npoueHTiB 3a koprcTyBaHHs Kpeantom Ta/abo mtpadis/neHi Ta iHie;
1.31.2.  indopmarmito mpo TIATKHI Ta iHII oneparii 1 mpaBounHu KitieHTa, SKi 311iCHIOIOTECS baHKOM 111010
KitienTa BianosigHo 10 JloroBopy mpo BiIKpUTTsI 0aHKIBCHKOTO PaxyHKY, 30KpeMa ajie He BUKJIFOUHO: TTPO HOMEP
[ToTrouHoTrO paxyHKy, Ta/abo Mpo 3a1uiIoK KOwTiB Ha [loTouHOMY paxyHKy, Ta/abo nmpo pyx komtis 3a [ToTounum
paxyHKoM, Ta/abo mpo po3mip bazoBoro/lnamBimyanmsHoro nimity 3a omepamisimu 3 BIIK Bumymenux mo
[lotounoro paxyHKky, cTpoky (Tepminy) aii BIIK Ta inme;

1.31.3.  indopmarito mpo mIaTKHI orepaiii 3 po3MilleHHsS 0aHKIBCHKOTO BKJIaay Ta npaBounHu KiieHTa, siki
3nifcHIOIThCA bankowm 1mono Kiienra BianosigHo 1o JloroBopy//loroBopiB 6aHKIBCHKOTO BKJIaIy, 30KpeMa ajie
HE BUKIIIOYHO: NP0 HOMep BkiamHoro paxyHky, Ta/ado mpo 3ajMIIOK KOWITIB Ha BriiagHoMy paxyHKy, Ta/abo
npo pyxX KomTiB mo BkmamHoMy paxyHKy, Ta/abo mpo cymy Bxiamny, Ta/abo po3aMip MpOIEHTHOI CTaBKH IO
Bknany, Ta/abo po cyMy HapaxoBaHHX/BHIUIAYEHUX MPOIICHTIB 1Mo Bruiaay Ta iHme;

1.31.4. iHdopMariito mpo omeparii Ta npaBounHu KirieHrta, siki 3milicHIOOTECS bankom miono KitienTa
BignosimHO 110 JloroBopy/JloroBopiB mpo HamaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, 30kpema, aje He
BUKJIFOYHO: TIPO PO3Mip OpEeHJHOI miatu 3a kopuctyBanHs Ceiidom, Ta/abo mpo po3Mmip iHIIUX IUIATEXKIB
(reycrToiikn) (B T.4. MPOCTPOUEHUX), Ta/ab0 Mpo cTpoK KopucTyBaHHs Celdom.

I1in gac 3BepHenns Kirienra 1o banky Ha tenedon Konrakr-tienTpy ass mineit poskputts Kitientosi iHdopmarii,
110 MICTUTh OAHKIBCHKY TAEMHHUIIIO, 0004, sika BiJ iMeHI baHky 31ilicHIOE KOMYHIKaIlito 3 KilieHToM, MpoBOIUTH
npouenypy Asrentudikaiii Takoro Kiienra.

VY Bunazaky BigmMoBu KiieHTom npoiitu nponenypy ABreHTrdikamii a00 He yCHILIIHOTO 3aBepIIEeHHS IPOLEeIyPH
ABrenTudikalii, inpopmaiiis, o MICTUTh O0aHKIBCHKY TAEMHUIIO, BaHKOM HE PO3KPUBAETHCS.

Howmepu tenedoniB Konrakr-ieHTpy 3a3HaueHi B ymoBax [IpaBui, sskumu niependoadena 3aranpHii iHGopmMarrii
mpo AT «KKPEIIOBAHK)» Ta #oro nociyru.

[ignucanusam BianosizHoro Jlorosopy KiieHT miaTBepaxye, mo yMoBH LbOro MyHKTY IlpaBui € mucsMoBUM
3armuToM KiTieHTa po pO3KPHUTTSI OCTAHHBOMY, Y MOPSJIKY NependadyeHoMy UM IyHKTOM [IpaBui, iHpopmariii,
110 MiCTUTH OaHKIBCHKY TAEMHHUIIIO, BITACHUKOM $IKOi € KirieHT.

1.32. JloroBopu mNOCIYr TPHIIMHSIOTH CBOKO IO 3 TMiJCTaB, BU3HAYEHUX 3aKOHOAABCTBOM, lIpaBmimamu,
Tapudamu Ta/abo 3a mucbMOBOIO 3roforo Kiienta ta banky. Y Bumagkax Ta B MOPSIKY, Nepend0adeHux
3akoHOJaBCTBOM Ta/abo JloroBopom nociyr, Jiist JIoroBopy nmocityr Moxke OyTH NPUITMHEHA B OJTHOCTOPOHHBOMY
nopsiaky Kiienrom ab6o bankom.

1.33. InimiroBanns KiientoM npunueHeHHs JoroBopy mociyr MOXKJIMBE JHINE TPU HajaHHI 10 baHky Bcix
HEOOXITHUX JOKYMEHTIB (mepembadeHnx nuMu [IpaBmimamMu Ta 3aKOHOZABCTBOM) 3 METOIO TIPHUITHHECHHS
BIJIMOBIAHMX MPAaBOBIAHOCKH Ta 32 YMOBH BiICYTHOCTI 3a0oproBanocTi KiieHTa 10710 omjiatu Hociyr, HaJaHuX
bankom.

1.34. bank He Mae mpaBa 3a 3asBoro Kimienra po3puBatu JloroBip MOCIYr YW BYMHATH 1HIN Aii, IO MalOTh
HACJIIKOM TPUNHMHEHHS Jl0roBOpY MOCIYT, SIKIIO IPOIIOBI KOIITH, 1II0 3HAXOAATHCS Ha BIAIIOBIIHOMY PaxyHKY,
3aMOpOKeHi (3ynmuHeHi1) BianosinHo 1o 3akononascTsa y chepi [IBK/DT ta/abo BHyTpimHiX JoKyMeHTiB banky
3 nuradb [IBK/DT.
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1.35. JloroBip Moke OyTm TPUOMHEHO 3a  IHINIaTUBOIO baHKy y  HACTYIIHHUX  BHUNAJKaX:
- Y BHNAJKax, repeadadeHnx 3aKkoHOMaBCTBOM Ta/abo IlpaBmimamu Ta/abo [loroBopom, abo y pa3i mopyIIeHHs
Knientom ymoB Jlorosopy;

1.35.1. SKIIO 3nidcHeHHs [nenTudikanii ta/abo Bepudikanii KimienTta, a Takok BCTaHOBIICHHS JaHHX, 110
JTAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OeHe(]imiapHUX BIIACHUKIB, € HEMOXXIMBAM a00 SKIO y baHka BHHHKae
CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIAE BiJI BIACHOTO iMEHi;

1.35.2.  BcranoBneHHs KiieHTy HEMPUHHATHO BUCOKOTO PH3HMKY a00 HeHanaHHs KiieHTOM HEoOXigHMX s
3MifiCHEHHS HaJIeXXHOT mepeBipku KitieHTa MOKYMEHTIB 91 BiZJOMOCTEI;

1.35.3. akmo Kiieatom um #oro IlpeacraBHnkom momano mo banky HemocToBipHY iH(popmamito abo
iH(popMalLio 3 METOO BBeZIeHHS! baHk B omMaHy;

1.35.4.  saxwmo 3xilicHeHHs ineHTudikanii ocodu, Bif iMeHi abo B iHTepecax SKOI MPOBOAUTHCS (iHaHCOBA
orepariisi, Ta BCTAHOBJICHHS 1i KiHIIeBOTO OeHedimiapHOTo BIacCHUKa a00 BUTOA00IepKyBada (BUTOAOHAOyBava)
3a (piHAaHCOBOIO OINEpalicl0 € HEMOXJIMBUM, TO baHK 3000B’SI3aHUN BiAMOBUTHCS BiJ BCTaHOBIICHHS
(miaTpuMaHHs) IUTOBUX BiTHOCHH/BiAMOBUTH KITieHTYy y BiAKpUTTI paxyHKa (0OCIyroBYBaHHi), y TOMY YMCII
IUITXOM PO3ipBaHHS IJIOBUX BiTHOCHH, 3aKPUTTS PaxXyHKa/BiAMOBUTHCS BiJ IPOBEACHHS (HiHAHCOBOI OIepallii;
1.35.5. vy Bumazky, skmo KimeHT Bele pU3MKOBY HisUTBHICTB, 30KpeMa, alleé He OOMEXYIYHCh MPOBOIUTH
orepallii, IpoBeJIcHHS sSKuX 4epe3 baHk, Ha AymMKy baHKy, mpu3BoAWUTH a00 MOXKE MPHU3BECTH JO MOPYIICHHS
HOpM 3aKOHO/MaBCTBa Ta/ab0 3aKOHOAABCTBA 3 TPHUHIIUIIOM EKCTPATEPUTOPIAIbHOCTI Ta/abo MiKHApPOTHUX
CaHKII{, B TOMY YHCII IIOJ0 MPOTHIIl Jeranizamii (BiIMUBAHHS) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUITXOM,
¢biHaHCYBaHHIO TepOpU3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUIIICHHST,;

1.35.6. y BUmMagKy HAasBHOCTI YM MOXXJIMBOCTI HACTaHHS OyAb-iKOi TOAiil, pe3ynabpraTy abo oOCTaBHHH
BimHOCHO KitienTa um 3ilicaroBannx KitieHToM omepartiii, mo, Ha 1yMKy baHky, mae abo MOXe MaTH HETaTUBHUAN
BIUMB a7 banky ta/a6o ['pynu Kanitaxy PKO BP, B Tomy umcii, aje He 00MeXyIOUnCh MPU3BOAUTE 200 MOXKe
MIPU3BECTH JI0 MaTepiajJbHUX 30MTKIB Ta/a00 HEraTHMBHO BIUIMBATH Ha pemnyTallito banky ta/abo ['pynu Kamitamy
PKO BP ta/a60o npu3Boauts a60 Moke MPU3BECTH 10 OyAb-IKHUX 1HIINX HETATHBHHUX HACHIIKIB s banky Ta/abo
I'pymu Kamitamy PKO BP.

1.36. bank mae mpaBo B MOpSAKY IependadyeHOMy 3aKOHOJABCTBOM MPU3YIHHUTH /3yMWHUTH 3IiHCHEHHS
¢inancoBoi ((hinaHcoBMX) omepamii (omepariif), BiIMOBUTHCS BiJi BCTAaHOBJIEHHs (IiATPUMAaHHS) JITOBHX
BimHOCHH/BimMoBuTH KitieHTy y Bimkputri PaxyHka (0OCiyroByBaHHi), B TOMY YHCII IIJISXOM pO3ipBaHHS
JIJIOBUX BIIHOCHH, 3aKpUTTS PaxyHKa/BiIMOBUTHCS BiJl IPOBEACHHS (hiHAHCOBOT OIEpPallii/Bi/IMOBUTH Yy HaJIaHHI
MOCIIYT, @ TaKOX 3aCTOCYBATH IHIINI 3aXOJW TEPECTOPOrH NP HASBHOCTI MiJCTaB, MepeadaueHux: 3aKOHOM
VYkpainu «IIpo 3amobiranas Ta IpoTHIIO Jerani3allii (BiIMUBaHHIO) JIOXO/IB, OJIEPKAHUX 3IIOYNHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOJLKEHHS 30p01 MACOBOr0 3HUILEHHS»; 3aKOHOM Y KpaiHH
«IIpo canknii»; HopMaTuBHIUMHU akTamu HamioHaiapHOTo OaHKY YKpaiHH, sIKi peryJolTh 31HCHEHHS OaHKaMu
(hiHAHCOBOTO MOHITOPHHTY; BHYTPIIITHIMHU JOKYMEHTaMU baHKy 3 muTaHb 3iHCHEHHS ()iHAHCOBOTO MOHITOPUHTY
a00 HIMMHU HOpMaMH 3aKOHOJABCTBA Ta MKHAPOIHHUX JIOTOBOPIB YKpaiHU.

[MpusynuHeHHs/3ynuHeHHs (iHAaHCOBOI ornepallii Bi0OyBa€eTbCsl Y HACTYITHOMY MOPSIIKY:

1.36.1. vy pa3i BusiBneHnHs bankom 36iry nanux Kiienra-y4acHuka ¢iHaHcoBoi onepaiiii, oo skoro B banky
HeMae iIeHTU(IKAIHHUX JaHUX, TOCTaTHIX s CIIPOCTYBaHHA/ I ATBEPKEHHS TOro (akTy, o KiieHT-ydacHuk
(iHaHCOBOI omepallii € 000010, BKIIIOUEHOO JI0 MEPENTiKy TepOPUCTiB, baHk 3amuTye 101aTKOBY 1H(MOpMAIlio
JUTSL 3aBEPIICHHS aHANI3Y Ta IPU3YyNUHsE (iHAHCOBY OMepallifo Ha CTPOK:

- 110 He MEPEBUIILYE TPHOX POOOYHX JIHIB 13 MOMEHTY BUSIBIICHHSI 30iry - U1 piHAaHCOBUX omneparii y Mexax
VYkpainuy;

- IO HE TIEPEBUIIYE M'ATH pOOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 301iry, - JUIS TPaHCKOPJIOHHUX (DiHAHCOBHX
orepartii.

Sxmo B nani ctpoku baHk He oTpumaB iH(opmarii, focTaTHROT I cIpocTyBaHHs Toro ¢akTy, mo KiieHT €
BKIIFOUEHUM JI0 MEPENTiKY TEPOPHCTIB, TO OaHK 3[IMCHIOE 3aX0MU 13 3aMOPOXKEHHS AKTHBIB, IO € MPEIMETOM
takoi (hiHaHCOBOI omeparrii.

1.36.2. baHk y neHb BUHUKHEHHS MOTUBOBAHHX IiJ03p Y BUKOPUCTaHHI baHKy AJ1sl MpoBeieHHs HE3aKOHHUX
orepatliii 3Bepraerhes 1o Kiienra (o1HUM 13 HaCTYHHX crioco0iB Ha BuOip banky: nucrom Ha aapecy Kiienra;
enekTpoHHUM jucToM Ha E-mail Kiienta; 3acobamu Cucremu; SMS-MOBIZOMJICHHSM; IOBIIOMJICHHIM 3a
JoroMororo MeceHmIKepiB) Uil OTPUMAaHHS MiATBEPAHUX JOKYMEHTiB/iH(opMmanii Ta/abo po3'siCHEHHs MIONO
OoKpeMHux (iHaHCOBMX omepamniii 1 He mi3Hime AecATH pOOOYMX MAHIB MichHs JHS OTPUMaHHsS Bix
Kiienta/IlpeacraBuuka Kiienra indopMaliii/qokyMeHTIB Ta/ab0 po3'sCHEeHHs, abo BiIMOBH y HaJaHHI TaKoi
iH(opMaIlii/TOKYMEHTIB, 3aMUTyBaHUX baHKOM 30KpeMa JIjIsl BCTAHOBJICHHS METH Ta CyTi (PiHAHCOBHUX OIEpallii,
ix BiamoBimHOCTI piHaHCOBOMY cTaHy Ta/abo mismbHOCTI KiieHTa, mkepesa KOIITIiB, MOB'sI3aHUX 3 (iHAHCOBUMHU
omepaiisMu, baHk BiTHOBIIOE TPOIEAYpY IpoBeneHHS (DIHAHCOBOI omeparii, ska Oyia Ipu3ynuHEHa, a0o

23



IIpaBuiia HAJAHHA KOMIUIEKCHUX OaHKIiBCbKUX mocayr ¢iznunum ocodam y AT «KPEJIOBAHK)»

3azanvhi nonosicenns

MpUMaE PIIICHHS PO BIAMOBY Y 11 341HCHEHHI/iT 3yIMHEHHS.

[Ipu3ynuHeHHs/3yNMHEHHS 3/iCHeHHA (D iIHAHCOBHX Omepalliid, BiIMOBa Bix iX MpoBeAeHHA abo BiAMOBa Bij
BCTaHOBJICHHsI (MIATpUMAaHHS) iNOBHX BiZHOCHH (B TOMY YHCHI HUISIXOM PO3ipBaHHS NIJTOBHUX BiAHOCHH),
3ailicHeH] BiAMOBiAHO 10 3aKOHOJABCTBA Ta MIXXKHAPOJAHUX JIOTOBOPIB YKpaiHW, BHYTPIlIHIX TOKyMeHTiB baHky
3 [IBK/®T, BUKIIOYaOTH BiAMOBiAANBHICT baHKy 1 HOro mpariBHUKIB 3a HEBHKOHAaHHS ab0 HEHalle)KHE
BHKOHAHHS BiANOBITHUX 3000B's13aHb niepen KitieHTamu.

1.36.3. VY pazi Henaganus KitieHTOM, SIKUH € MONITUYHO 3HAYYIIOK OCO0O0I0, WICHOM ii ciM'T a0o 0coboro,
MOB'SI3aHOI0 3 TIOJIITUYHO 3HAYYIIOK 0CO00I0, B po3yMiHHI 3akoHYy Ykpainu «IIpo 3amobiraHHs Ta mpoTumiro
neramizamii (BiIMHBAHHIO) JJOXOMIB, ONEPKAaHUX 3JMOYMHHUM MUIIXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKECHHIO 30pOi MacoBOTO 3HMIICHHS», iHQOpMAIii, JOKyMEHTIB JJIi BCTaHOBJICHHS
JoKepeIa cTaTkiB (0araTcTpa) Ta/abo JKepesia KOIITIB, 3 SKUMH ITOB’ 13aHi J1JIOBI BiTHOCHHU M OTIepallii 3 TAKUMHU
ocobamu, mpoTsAroM 14 kaneHmapHUX IHIB 3 THS, KOJIW BOHU Oymm 3atpedyBani bankom, CTopoHH y3roaumn
npu3ynuHuTH bankom omepauii 3a PaxyHkom/-amMu Ta NpH3yNMHUTH 3AilicCHEHHs po3paxyHkiB mo BIIK
(3abnokyBaru BIIK) Kmienra 10 MOMEHTY OTpMMaHHsS BiANOBIAHWUX JOKYMEHTIB, aje He AoBiIe HiX Ha 30
KaJIeHIapHUX JHIB. baHK MOXXe BiIIMOBUTHCS BiJl BCTAHOBJICHHA (MIATPUMAHHS) AUTOBUX BiTHOCHH/BIIMOBUTH
Kiienty y Bimkputti PaxyHka (00ciyroByBaHHi), B TOMY YHCII IIIJITXOM PO3ipBaHHS JUTOBUX BiAHOCHH, 3aKPUTTS
Paxynka/BiIMOBUTHCS BiJl TpoBedeHHs (HiHAHCOBOI omepallii, y pa3i, Komu TepMiH HeHaiaHHs KiieHTOM,
SAKUI/KIHIIEBUM OeHedilliapHuM BIIACHUKOM SAKOTO € TONITHYHO 3Hadyma ocoba, wieH ii ciM'T abo ocoba,
MOB'sI3aHa 3 TONITHYHO 3HAYYIIOK 0c00010, 3arpeOyBaHMX baHKOM MTOKYMEHTIB, siKi © MiATBEpIKyBaIn
MOXOJKCHHsI CTaTKiB (OararcTtBa) Ta/abo0 KOIITIB, TOB'A3aHUX i3 (piHAHCOBUMH omepallisMu, nepesuirye 30
KaJCHIapHHUX JTHIB.

1.37. VYxnanenns JloroBopy mociyr 3 KilieHTOM, SKHI € TONITHYHO 3HAYYIIOK 0CO000, WieHOM ii ciM'i abo
0c00010, TIOB'SI3aHOI0 3 TIOJITUYHO 3HAYYIIOK 0c00010, 3AIMCHIOETHCS MICHIs OJEpPKaHHS JTO3BOIY KEpiBHHKA
baHky Ha BcTaHOBJIEHHS JIiNOBUX BigHOcHMH. bank He ykiamae Iorosip mociyr 3 Kiientom, skomy Oyiio
BCTAaHOBJICHO HEMPHUWHATHO BUCOKHWI PHU3WK 3 TIJCTaB, BU3HAYEHWX 3aKOHOAABCTBOM a00 BHYTPIIIHIMH
JIOKyMeHTamu baHKy.

1.38. Byap-siki 3000B’s13anHss CTOpiH, M0 BUHUKIM Mix 4ac Jii JloroBopy mocinyr Ta € HeBUKOHAHUMH TicCIIs
NPUOUHEHHS Woro nii (po3ipBaHHS), MiUISTAIOTh HAJIE)KHOMY BHKOHAHHIO Ha yMOBaX, BH3HAYCHHUX TaKUM
Horosopom nocayr. [Tpununaenns xii Jorosopy nociyr (HOro po3ipBaHHS) TaKOX, SKIIO iHIIE MUCbMOBO He
noropkeHe CropoHamu, He 3BUIbHs€ CTOPOHU BiJl BIAMOBIAAJIBLHOCTI 32 HOTO MOPYIICHHS, SIKE MAJIO MICIIE ITiJ
yac foro Jii.

1.39. bank BimmosimHO 1m0 HOpM llomaTkoBoro komekcy VYkpaiHM € (iHAHCOBMM areHTOM s Iiiei
bararocroponnsoi yrogu CRS ta Yromu mix Ypsinom Ykpaiau ta Ypsaom Crnonydenux LltatiB AMepuku ams
TIOJITIIIICHHS] BAKOHAHHS MTOJIATKOBUX TIPABUII i 3acTocyBaHHs moioxkeHb 3akony CILIA «[Ipo mogaTtkoBi BUMOTH
no iHo3eMHUX paxyHKiB» (FATCA), bank 3000B’s13aHH BXKUBATH 3aX0JIH [T BUSBICHHS MiA3BITHUX PaxXyHKIB i
nepeBipku CTaTycy MoJaTKOBOTO PE3UICHTCTBA BIACHHUKIB (PiHAHCOBMX PaxyHKIB Ta KiHLEBUX OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB) TaKWX BIACHHKIB (DiIHAHCOBMX PaxyHKIB (B T.4. 3aXOJiB Ui JOTPUMAHHS BUMOT
FATCA, CRS).

1.40. Knientr Tta/abo IlpeacraBuuk Kiienta 3000B’s3ani HagaBatm banky indopmamiro mpo ix Cratyc
MOIATKOBOI'O PE3UIACHTCTRA JUIsl 1ijiek 3aranbHoro cranaapTy 3BitHocTi CRS Ta/abo mis wineti 3akony FATCA.
Kiient Ta/abo TlpencraBunk KiienTta 3acBiguye i rapanrye, mo Kiient ta/abo [pencraBauk Kiienra He €
nogarkoBumu pesuaeHTamu CLUA (sixmo iHma indopmaris He Hagana Kiientom Ta/abo ioro IlpencraBankom
1o banky B mrcbMoOBiii popMi, 0 3acBigueHa HaJISKHIM YHHOM, Pa30OM i3 3aII0BHEHOIO (POPMOIO BCTAHOBIICHOTO
3paska CRS-E Ta/abo 3amoBHeHOIO BiAmoBigHO g0 BuMoOr CiyxOm BHyTpimHix goxoxais CIIA dopmoro W9
Ta/ab0 iHmMMU (opMamMu, 3aTBEpKCHUMH baHKoOM, i3 3a3HaYeHHSM iZeHTH]IKaUiiHOrO HOMEpY IJIaTHUKA
nojatkiB y BinnosifgHii ropucauknii (uis CILIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hadatu opMy MoJaHHS
takoi iH(opMarii Ta HeoOXiJHICTh BUTPEOYBaHHS JOJAATKOBUX JOKYMEHTIB, IO MiTBEP/KYIOTh HasIBHICTH 200
BIJICYTHICTh BiJIITOBiTHMX (AKTiB).

1.41. Kunienr ta/abo IIpencraBuux Kiienta 30008’ s13ani npotsrom 10 poGounx IHIB mpoiHGopMyBaTu OaHK IIpo
3MiHy HajaHoi iH(opMallii o0 cBoro CTaTycy MoaaTKOBOTO PE3UACHTCTBA I Lijei 3aralbHOro0 CTaHIapTy
3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA, ta y pa3i HaOyTTs CTraTyCy MOAaTKOBOTO PE3UACHTCTRBA IS
inei 3aranpHOro cranaapty 3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA npotsrom aii Jlorosopy, Kiient
ta/abo #oro [IpencraBHuk 30008’ s13aHi Hazatu Ao banky dopmy BcraHoBienoro 3paska CRS-E Ta/abo ¢popmy
W9, Ta/abo iuii Gpopmu, 3aTBepIkeHi baHKoM, 13 3a3HaYeHHIM 1AeHTH(DIKAIITHOTO HOMEPY IJIaTHHKA ITOIATKIB
y BignoBiaHi# ropucaukiii (s CIIA TIN (SSN, ITIN)).

1.42. Sxmo Kiient abo [IpencraBuuk Kiienta npotsarom 30 qHiB 3 AHSA OTpUMaHHS 3anuTy baHKy He Hajgamu
HeoOximHo1 iHpopMaii s Bu3HaueHHS CTaTyCy IMOAATKOBOTO PE3UACHTCTBA I MiJICH 3arajlbHOTO CTaHAapPTy

24



IIpaBuiia HAJAHHA KOMIUIEKCHUX OaHKIiBCbKUX mocayr ¢iznunum ocodam y AT «KPEJIOBAHK)»

3azanvhi nonosicenns

3BiTHOCTI CRS Ta/a60 ams minett 3akony FATCA,, dbopmu, siki Oynu Hagani KitieHnTy nj1st 3aroBHeHH:, a0o 0yJ1o
BUsBIEHO (aKT HaJaHHS HEAOCTOBipHOI iH(OpMamii IS BCTaHOBIEHHS MiA3BITHOCTI paxyHka/ Crarycy
MOJATKOBOTO PE3UACHTCTBA, baHk Mae mpaBo 3akpUTH BCi a00 OKkpeMi paxyHKu Kiienta Ta/abo BiIMOBUTHCS Bij
HajaHHs Tociuyr 3a JloroBopoM, mpoBeleHHS (iHAHCOBUX/TIIATIKHUX Omepalii 3a paxyHkamu KiieHta uu
MPU3YIIUHUTH (TUMYacoBO) (iHAHCOBI/TDIATDXHI omeparlii 3a HuMH, Ta/abo posipBatu Jlorosip. bank He Hece
BiJIMIOBIIaTPHOCTI 32 HETaTWBHI HACIHIIKH, SKI BUHUKINA Yy 3B’SI3Ky 3 BigMmoBoro KilieHTa HamaBaTH JOJAaTKOBY
iH(dopMmartito po cebe Ta/abo coix [IpencraBHukiB s 1isiel 3aranpHoro cTanaapty 3BiTHOcTI CRS Ta/abo s
uineit 3akony FATCA, HagaHHs HETIOBHUX a00 HEIOCTOBIPHUX BiJJOMOCTEH.

1.43. Kuient po3ymie Ta mpuiiMae yci pu3uky, B TOMY 9uCIi (piHAHCOBI, OB’ s13aHi 13 HeAoTpuMaHHAM KirieHToM
ta/abo IlpeacraBaukom Kitienta Bumor 3akony FATCA/CRS Ta ix BigMoBoro Bix HamaHHS iH(opmalii, mo
3anuTyeThesi bankom, a60 BUaCHOTO MOBIIOMIICHHS PO 3MiHHU cBOro CTaTycy MOAaTKOBOTO PE3UICHTCTBA.

1.44. bank He Hece BigmosimameHOCTI mepen Kiientom, IlpencraBamkom KiieHTa, Hioro KOHTpareHTamu 3a
Oyab-siKi yTpUMaHHs, CaHKIii, OOMEXEeHHs Ta 1HII HEeraTHBHI HACTIIKU IIOJO0 PaXyHKIB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KilieHTa, SIKIIO Taki HACJiJKM IOB‘S3aHi i3 BUKOHaHHSAM BaHKOM BIacHHX
3000B’s13aHb sIK (hiHAHCOBOTO areHTa (B T.4. B pamkax 3akoHny FATCA/ CRS), 30kpema 3 po3ipBaHHSM JOTOBIpHUX
BiJTHOCHH, a TaKOX 32 Oy/Ib-5IKi TIOB’s13aH1 3 IIUM 30MTKH, BUTPATH, MOPaJIbHY IIKOAY Ta/ab0 HEOTPUMaHi JTOXO/IH.
1.45. B wminsax BukoHanHsi bankom QyHKuiii ¢inancoBoro arenra, uum KiieHT mopyyae banky y Bumaaxax,
Br3HaueHnx BuMmoramu 3akoHy FATCA/CRS, 3nmilicaroBat cnivicanHs (y T.4. CHCTeMaTH4He (J1Ba Ta OinbIie
pasiB)) 3 Oyap-sikoro Paxynky KiieHTa, Bigkputoro B baHKy, TpomoBux KOMITIB y po3Mipi, HEOOXITHOMY IS
BukoHaHHS BuUMor 3akoHy FATCA/CRS (YMHHMX Ha MOMEHT 3IMCHEHHS BIJIIMOBIAHOTO CITUCAHHS) Ta
nepepaxyBaTH BiAMOBIIHI KOIITH Oy Ib-sikuiid paxyHoK Ciy:x0u BHYTpimHix moxofiB CIIIA/iHmmoi komneTeHTHOT
oprasizariii BiMOBiTHOI IOPUCIAUKINT a00 Ha OyIb-SKWH IHIIWA paxyHOK, BU3HaueHWH Ciy:k0010 BHYTPIIIHIX
noxoniB CILIA/iHIIIOK KOMITETEHTHO OPraHi3alli€lo BiAIOBITHOT FOPUCIUKIIII.

1.46. B minsx BuxoHaHus bankoM QyHkuiil ¢inancoBoro arenra (B T.4. B pamkax 3akoH FATCA/CRS), num
Kiient mamae banky mo3Bin Ha po3sronomrenHs iHGopMartii mogo Kiienra/llpencrapanka KiienTa, sika MiCTHTB
0aHKIBCHKY TaeMHHUINO, TiepcoHanbHI gani Kmienrta/llpencrasamnka Kiienra, koHdineHniny indopmarito, 1o
MicTsThest B JloroBopi mocnyr abo B iHIIMX TOKYMEHTax (3asBax, IPOTOKoJaX, Tuctax Tomo) banky ta Kiienra,
HEHTPaJIbHOMY OpraHy BHUKOHABYOI BIaJX YKpaiHH, IO peanizye AepiKaBHY NOJATKOBY MONITHKYJIS IIJIeH
3aranpHOTO cTaHapTy 3BiTHOCTI CRS Ta/abo mis mineit 3akony FATCA.

1.47. Knienr (depxarens BIIK) nuisxom 3BepHenHst 10 banky Ha Tenedon KoHTakT-1ieHTpY MOXke OTpuMaru
okpemi (BuzHaueni [IpaBuiamu Ta /abo [IpaBunamu KoprcTyBaHHS OaHKIBCHKMMU TUIATDKHUME KapTkamu AT
«KPEJAOBAHKY) nociyru mozo BIIK a6o [TorouHoro paxyHKy, 1o sxoro BunyuieHo BIIK, npu ymoBi ycnimnoi
ABTtenTHdiKaIIii.

1.48. Tlpu 3Bepuenni Kmienra-/lepxkatens BIIK no banky Ha Tenedon KoHTakT-1leHTpy CTOCOBHO OTpUMaHHS
BignoBimHUX okpemux nociyr moao BIIK abo IlotouHoro paxysky, mo sikoro BumymieHo BIIK, Taki mociyru
HaJarThcad B pa3i 3BepHeHHs Kiienra-Jlepkarens BIIK 3 ®dinancoBoro Homepa tenedony. Sxmo Kiient-
Hepxarens BIIK 3BepHeThes 10 banky Ha Tenedon KonTakT-11eHTpy 3 HOMepa Tenedony, 1o He € DiHaHCOBUM
HOMepoM Tenedony, To Kiient moxe Bukmouno brnokysatu BIIK abo orpuMaTh BiAMOBiAHI OKpeMi TOCIYTH,
AKIIO MOJXJIMBICTh X HagaHHsi Oe3 BHKOpHcTaHHs @DiHaHCOBOro HoMmepa TenedoHy mepeadaueHa LUMH
[IpaBunamu Ta/ado [IpaBunamu kopuctyBanHs OaHKiBChbkUMH TuaTi KHUMHE KapTkamu AT «KPEJJOBAHK».
Binnosigai okpemi nociyru moao BITK a6o [Torounoro paxynky, mo sikoro urymeHo BITK, MoxyTe OyTu
Hanani Hepxatemno BIIK, skuii He € Kimientom banky, npu 3BepHeHHi Ha Tene@oH KoHTakT-eHTpy 3 Oyab-IKOTO
HOMeEpa Tene(oHy.

1.49. Ilocnayru, 110 HaIAKOTHCSA BIAMOBIAHO 10 1uX IlpaBHMi, MOXYTh HagaBaTUCs BaHKOM i3 3aaydyeHHSIM
NocepeaHrKa — areHTa, SKuil BUCTynae y BigHocuHax 3 Kiienrom Bin imeni banky, 30kpema, mono nepeaaui
Knienrosi BIIK Ta/abo moxymenTis, 3nilicHenHs Inentudikanii Ta Bepudikauii Knienra, orpumanns Bin Kinienra
JIOKYMEHTIB, KOMil JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmamii. [lpn HajgaHHI BIAMOBIIHUX MOCIYT i3
3aJIydeHHSM arenTa, areHToM banky € ToBapHCTBO 3 00Me)eHO0 BixnoBigampHicTio « TOPTOBUI JIIM «MICT
EKCIIPEC» (79035, JIsBiBCcbKa 0011., M. JIbBiB, By, 3enena, oya. 147).

1.50. Kuienr, sixuii BuiaB JloBipeHICTh MOXKe B Oy Ib-SIKHI Yac CKacyBaTH/BiJKIMKATH JlOBIPEHICTb.

1.51. daxrtom ykmaaeHHs BiamoBigHoro Jlorosopy mocinyr CTOPOHH HOTOIHMIIM, IO CKACyBaHHs/BiIKINKAHHS
Krnienrom bankiBcbkoi noBipeHOCcTi Ta/abo moBimomnenHs KiieHtom mpo ¢akt ckacyBaHHs JloBipeHOCTI
HOTapiaJIbHO MOCBITYEHOI, 3MIMCHIOETHCS MUISIXOM TMOJIAHHS Y BiTUICHHS baHKy MUCHMOBOI 3asBH 32 JOPMOIO
nirodoro y banky, abo misixoM 3BepHEHHS Ha TeiaedoH KoHTakT-IeHTpy, TP ITboMY, baHK mpy po3TJIsal TaKoro
3BepHeHHs KimienTa 3aificHioe Inentudikaiito ta Bepudikarito Kimienra, y pasi 3sepaenns Kiienra y BifaiacHHs
Bbanky, abo Asrentudikauito Kiienra, y pasi 3Bepuenns Kimienrta y Konrtakr-ientp. Ilpu 3Bepuenni Knienra na
tenedon KonrakT-1ienTpy, KilieHT Takok 3000B’s3aHMI MOBIIOMUTH 0CO0i, sika Bia iMeHi baHky 3aificHIOE
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KoMmyHikaiiro 3 KiienTom, BimmoBiaHi AaHi JIOBIpEHOCTI, sKa  BIAKJIMKA€THCSI/CKACOBYETHCS/IIONO SKOI
TTOB1IOMIISIETHCS TIPO (PaKT CKacyBaHHS.

1.52. 3 momeHnty 3BepHeHHsI KitienTta y BimmiieHHsS banky/KoHTakT-IEHTp MIOAO BiAKJIMKAaHHS/CKacyBaHHS
bankiBcekoi foBipeHOoCTi Ta/abo moBigoMiIeHHs po (akT ckacyBaHHs [loBipeHOCTI HOTapiaJbHO MOCBITYEHOI Ta
ycnimHoi Inentudikarii Ta Bepudikamnii/ ABrentudikarii Kimienra, moBimomnennast KirieHTOM BiMOBITHUX TaHUX
Hosipenocri, bank BigmoBmsie BimmoBigHoMy llpeacraBuuky Kiienta y BumHEHH! 7iil, siki Oyiu BU3HAYEHI
JloBipeHiCTIO 1010 BiAKIMKAaHHS/CKAaCyBaHHS/TIOBIIOMIICHHSI PO (akT ckacyBaHHS sikoi KumieHT 3BepHYBCS y
bank. KimieHT MOke BCTAaHOBUTH 1HITY ATy CKaCyBaHHs/BiIKIMKaHHSI baHKIBCHKOI JOBIPEHOCTI MPO 1110 3a3HAYAE
y BIATIOBiAHIH 3asBi, monmaHiit y BignineHas banky.

1.53. V Bumnaaky HeBukoHaHHS KiieHTomM 00OB’s13KiB, BH3HaYeHHUX JloroBopom mociyr, baHk Mae mpaBo
BXKHBATH [Iii 3 METOIO 3aXHCTY TpaB Ta iHTepeciB banky. Cepen HUX (HE BUKIIOYHO):

- BiIMOBa y HamaHHI Ta/abo mnpunuHeHHsS HamaHHA [locmyrm Koienty (He3mificHeHHS OaHKIBCHKOI
(dpinancoBoi/mnariHOi) omeparii, 3aKpUTTS paxyHKY, BiIMOBa y PO3MIillIeHHI BKJIaay, HeHanaHHa Kpenuty,
BUMOTa JJOCTPOKOBOTO HajaHHg Kpenuty i T. 11.);

- IpunuHEeHHs J{oroBopy mociyr, B TOMY YHMCI OZHOCTOPOHHBO baHkoM, y BUmaakax, BU3HaUeHUX J{orosBopom
nocnyr, [IpaBunamu Ta/abo 3aKOHOZABCTBOM;

- BiJIMOBa Bijl MpoBeicHHs (PiHAHCOBOI oreparlii Ta/ab0 BCTAaHOBJICHHS JIJIOBUX BiTHOCHH;

- Ipe’ IBTICHHSI BAMOTH CaMOCTIHHO a0 13 3aIy4eHHsIM TPeTiX 0cid mpo BUKOHAHHS 30008’ s13aHb 3a JJoroBopoM
HOCIIYT;

- 3BEpHEHHS JI0 Cy1y a0o0 1HIIUX yIMOBHOBAXKEHHUX 3TiTHO 3 3aKOHOJABCTBOM OpPTraHiB, 0Ci0 JAJIS 3aXUCTy TpaB Ta
inTepeci banky;

- 3BepHEHHS CTATHEHHS Ha MaiHO y CYJOBOMY Ta/a00 103acyI0BOMY MOPSAKY sl TIOTalleHHs 3a00pTOBaHOCTI
nepen bankom 3a JloroBopom mocnyr;

- BIICTYIUICHHS IIpaBa BUMOTH 3a JloroBopoM mocnyr, 3amiHa CTopoHu 3000B’s13aHHs 32 JJoroBopoM mociyr.
baHk mMae mpaBoO BXKMBATH BiAMOBIAHI [ii HA BIACHUN PO3CYI, aje B MEXaX Ta B MOPSAKY, IO 3a0e3MeqyIOTh
MOTPUMaHHA 3aKkoHOJaBcTBa, JloroBopy mociyr ta/abo Ilpaun. Ilopsmok nifi bamky B pasi mopyrieHHS
Knienrtom [loroBopy mociyr, BU3HAYAETHCS, KPIM 1HIIOTO (HEBUKIIOYHO), HACTYMHUMH yMoBaMu [IpaBui Ta
3asieu-/lorosopy, Jlonatkis o 3aseu-lorosopy, KpenurHoro gorosopy:

- 1.14, 1.28, 1.35, 1.36, 1.37, 1.38, 1.42, 1.45, 1.54 Pozniny I IlpaBun, n. 1.3 I'maBu 9 Po3zginy 11 [Ipaswu,
1. 1.1 Po3ainy I [TpaBwn, .. 1.5 Ta 1.8 Po3ainy IV IpaBui, n.m. 2.5, 2.6, 2.12, 20 3asBu-/lorosopy, a Takox:
- MIOJI0 BIAKPUTTS, 0OCIYroBYBaHHS Ta 3aKPHUTTSA MOTOYHUX paxyHKiB — m.i. 2.10, 2.15, 2.16, 2.22.9, 2.22.10,
2.22.11,2.22.12,2.22.13, 2.22.14, 2.22.16, 2.25, 2.26, 4.15, 5.1, 6.2-6.5, 6.9, 6.10, 6.14, 6.18, 6.20, 6.21, 6.22,
6.27,6.28, 6.29, 6.30, 6.32,7.2, 7.3, 7.4, 7.10, I'maBu 1 Pozminy II IlpaBun, m.o. 5.2., 13, 20 3assu-Zlorosopy, 1.
4 ianosigHoro Jlogatky no 3assu-Jlororopy;

- OO0 BiIKPUTTS, BUKOPUCTAHHS Ta 00CIyTOBYBAaHHS BKJIATHUX PaxXyHKIB - IL.1II. 2.6, 2.7, 6.9, ['maBu 2 Po3niny
II ITpaBun;

- 00 BUTOTOBNEeHH Ta Bukopuctanus bIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.7, 2.19.3, 2.20, 4.1, 4.5, 4.7, 4.10,
5.1,5.2,5.11, 5.13, 5.15 I'naeu 3 Po3niny 11 [1paBwui;

- mwoxo kpeautysanHs [lorouHoro paxyHky B Mexkax BcTaHoBieHoro Jlimity kpeautyBanns - m.i. 1.14, 1.15.8,
1.15.9, 3.5-3.8, 4.1-4.4 Tnasu 4 Posnuiny II ITpasu, I'nasoro 4° Posainy II nux Ipapmn, mo. 1.4.6-1.4.8, m. 2
Honatky no 3asBu-/lorosopy (sIkuM nepenbdadeHo BcTaHOBIEHHS JIiMITy KpeqUTyBaHHS);

- MIOJ0 BiAKPUTTA KpeauTHoi Hinii «KpenutHa kaprka» - ma. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'nasu 4!
Posniny II Ipasun, I'nasoro 4° Posainy 11 nux Ipasun, n.o. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 JlonaTky 1po
BIJIKPHUTTSI KPEIUTHOT JIiHiT;

- MI0J0 BiAKPUTTA KpeauTHoi Hinii «KpenutHa kaprka» - mo. 1.7-1.12, 3.4, 3.7-3.9, 3.9.8, 4.1-4.4 I'nasu 4!
Posniny II Ipasun, T'nasoro 4° Posainy 11 nux Ipasun, n.o. 1.3.2.7.5,1.3.2.7.6, 1.3.2.8, 1.3.2.9, 3 Jlogarky 1po
BIJIKPHUTTSI KPEIUTHOT JIiHiT;

- MOJI0 KYHIBII/TPo1aky/00MiHy 1HO3€MHOI BaIIOTH/OaHKIBChKUX MeTamiB - m.i. 1.4, 1.13, 1.14, 1.17 I'naBu 5
Po3niny II IpaBur;

- moo Hagauus [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 I'naBu 6 Po3zainy 11 ITpasu;

- [I[OJI0 HAJaHHS B KOPUCTYBAHHS 1HIUBIAyaabHOrO cerdy - m.m. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactunu «A» ['1aBu
7 Pozminy II [papwi, mm. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «by» ['masu 7 Pozminy II [paswi, m.m. 1.9,
1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 wactunau «B» ['masu 7 Po3uiny II [Ipasu;

- moxo [lakeTHoro o6¢ciyroByBanHs - . 1.7 i. 8 Po3miny 11 [Tpaswn;

- MO0 y9acTi B MOTUBAIIMHUX Iporpamax Mastercard - m.i. 1.12 I'masu 10 Po3ainy II Ipasu;

- moa0 0o0CIyroByBaHHS KpeAWUTY (TIO3UKH, B TOMY YHCIi MTOBOPOTHOI (PiIHAHCOBOI OMIOMOTH), 3aJy4E€HOTO
PE3UIEHTOM Bif Hepe3uaeHTa - 1.iL. 1.6, 1.7, 2.4 ri.12 pozn. 11 [Ipasun;
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- OI0 BUKOPHUCTAHHS PYHKITIOHATEHUX MoxutBocTel Calty banky — .. 13, 1.19, 23, 28, 30, 33, 34 I'maBu 13
Pozminy II TIpaBum.

1.54. Hlnsxom npueananns a0 nux [Ipaswmi, KitieHT 6€3yMOBHO MOTOIKYETHCS 3 TUM, IO IICIs iHIIIFOBAaHHS
Knientom namanus oMy bankom mociyr, mepeabauenux mumu [lpaBwiamu, baHk Mae mpaBo BXKUTH BCiX
HEoOXiMHUX 3aXOAiB MOA0 moBepHeHHS CTOpiH y TMOMEpeNHid CTaH, KWW iICHyBaB A0 MOMEHTY IHIIIFOBaHHA
Kiientom Hamanus iilomy bankom mociyr, nependadennx mumu [Ipasunamu, y pasi:

1.54.1.  BuHuKHeHHs OyIb-SIKMX TEXHIYHMX  HecmpaBHocTedl  (300iB) CucreMm abo  iHIIHX
nporpaMHuX/iHQOpMaIiiHIX KOMITIEKCiB baHKy, 1m0 mpu3Benu n0 HeHaaaHHs iHiniHoBaanx KiieHToMm mocmyr
MOBHICTIO 200 YaCTKOBO;

1.54.2. HeykinaneHass CropoHamu (BiaMoBHU Bix ykimaneHas Kiientom) Oyab-skoro Jlorosopy/momatky o
JloroBopy/iHIoro npaBo4rHy (KUl nependauaB Haganas KiienTosi nepenbdavuenux numu [IpaBunamu mociyr,
OTpUMaHHS AKX OyIo iHimiifoBaHe TakuM KitieHTOM).

1.55. CropoHu moroKyoThcs He BAKOPUCTOBYBATH i yac 0OMiHy iH(popMali€eto B pamkax J{oroBopis nociyr
E-mail, sixi po3MiIeHi Ha foMeHax abo cyOqoMeHax, sIKi HaJeKaTh Oyab-IKUM (i3UIHUM 0co0aM, FOPHIUIHIM
ocobam, JepKaBHUM YW IHIIMM OpraHaM, yCTaHOBaMm, oprasizamism Pociiicekoi ®@exneparii abo PecnyOmniku
bimopycs abo iHIMX AepKaB, AKIIO CTOCOBHO HUX YKpaiHO 3acTocoBaHi caHkiii. LInsxom nmpuegHanas 10 X
[MpaBun, Kiient miaTBepmxye, mo bank mae nmpaBo He HaJCWIATH Ha BKaszaHi y 1poMy IyHKTI [IpaBun E-mail
KitienTiB Oynp-sKi JOKyMeHTH Ta/ab0 MOBiOMIICHHS.

1.56. Croponm moromxyroTtbcs, mo bank mae mpaBo BctanoButH Lllogenni mimite/ Llomicsdri mimite s
omepauiii 3 BIIK/3a PaxyHkom, a came: periaMeHTYBaTH KUTBKICTh Ta CyMH OIEpallii, mo 3AiHCHIOIOTBCS 32
noromororo BITK Ta/abo 11 pexBi3uTiB 32 BU3HAUCHHI TIEPi0], a TAKOXK 3MIHIOBATH iX 13 po3MinieHHsM Ha CaiTi
banky (0e3 nogarkoBoro nosimomieHHs KiieHTa).
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Ilopsadoxk 8iokpumms, 6UKOPUCMAHHA A 00CTY208Y8AHHA NOMOYHUX PAXYHKIG

PO311JI I1. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3UYHUM
OCOBAM

I'JTABA 1. HOPAJOK BIAKPUTTS, BUKOPUCTAHHS TA OBCJIYT'OBYBAHHS IOTOYHUX
PAXYHKIB

1. YMOBMU BIAKPUTTSA, BUKOPUCTAHHS TA OBCJIYI'OBYBAHHA
IHOTOYHUX PAXYHKIB

1.1.  bank Hagae nociyru Kiienry mono Biakputts [loTouroro paxynky (Hamani — [lotounuit paxyHOK), st
30epiraHHs KOWITIB 1 BUKOHAHHA IUIATDKHUX oONepauid BigMoOBiAHO 10 yMOB JloroBopy Mpo BiAKpUTTS
0aHKiBCHKOTO PaxyHKy Ta BUMOT 3aKOHO/ABCTBA.

B mexax omnoro JloroBopy mpo BiAKpUTTS OaHKIBCHKOro paxyHKy Kili€eHT MoOXe BIAKpUTH HEOOMEKeHY
KinmpkicTh [loTouHMX paxyHKiB.

1.2. YmoBu JloroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY MiCTAThCs y 1ux [IpaBunax, Tapudax ta 3assi-
Horoeopi (Homatky/donarkax no 3assu-loroopy). [lepen yknagennsm 3assu-JloroBopy bank 3000B’s3yeThbes
Hagatu KitienTy Ha Oe30muaTHii OCHOBI iH(OPMAIIiIO PO YMOBH, IO CTOCYIOThCS HAJAaHHS ITUTATIXHUX MTOCITYT
BignoBiaHo A0 3asBu-loroBopy Ta mux [IpaBun nusixom o3HadiomiieHHs KiienTta 3 posmimennMu Ha CaiTi
banky npoextom 3asiBu-ZloroBopy Ta unHHOIO penakiieto uux [Ipasun ta Tapudis. Kmient miarBepmkye dakr
03HAOMJICHHSA 3 1H(QOPMAIIi€I0 TTPO YMOBH, 110 CTOCYIOTHCA HAJAAHHA IDIATDKHUX MOCTYT MIISTXOM IiAMACaHHS 3
3asBu-Jlorosopy.

1.3. Yknanenus JJoropopy npo BiAKpUTTs 0aHKIBCHKOTO PaxyHKY 3IHCHIOETHCS MUIIXOM MifnucanHs Kirientom
3asBu-/loroBopy Ta BimnosinHoro oxatky mo 3assu-JloroBopy, o CBiA9UTH Ipo npueaHanHsa KirieHTa 10 yMOB
rux [Ipasun, Tapudis, [IpaBun kopuctyBanas 6ankiBcbkuMu TutaTixHIME KapTkamu AT « KPEJIOBAHK».

1.4.  bBank BigkpuBae Kiienty IloToyHHE paxyHOK B HallioHaJbHIM ab0 iHO3EMHIN BaJrOTI/OaHKIBCHKUX
MmeTanax, oopanux Kiientom y [lomatky mo 3asiBu-ZloroBopy, Ta mpHiiMae KOIITH Y BiAMOBiTHIM BamroTi abo
0aHKIBCHKI METaJIM Ha CTPOK 1 HAa YMOBAaX, BU3HaUYeHUX J|0rOBOpPOM MPO BiIKPUTTS OAHKIBCHKOTO PaXyHKY.

1.5.  Tepmwii [Totounnii paxyHnok/IloTouHi paxyHKH BikpuBaeThcsi bankom micis ykianenas KimieHTom i3
bankom BimnosigHoi 3asBu-/loroBopy Tta BignosigHoro [logatky, 3a ¢Gopmoro BcTaHOBIEHOK bankom (y
nanepoBoMy abo eneKkTpoHHOMY BUTIAAi). Bimkpurrs Kiientom nactymamx [loTOYHHMX paxyHKiB, BHECEHHS
iHmMX 3MiH 10 ¢yHKHioHyBaHHs [loTouHoro paxysky/IloTouHmMx paxyHKiB, 3akputTs Kiientom IloTounmx
paxyHKiB (3a ymoBH ToAaHHS KiieHTOM 3asBM TpO 3aKPHUTTS PaxyHKY), 3AIHCHIOETHCS HUISIXOM (OZHUM abo
KiJIbKOMa 3 HaCTYIHUX CIIOCO0IB):

- BuknazneHus loxatky no 3asBu-/loroBopy (1t BIacHUKa paxyHKY) y HOBIM penakiiii;

- yxnanenuas Joxatky no 3asBu-J{oroBopy mpo BiIKPUTTS KPEAUTHOI JiHii (715 BIIKPUTTS paxyHKY «KpeanTHa
KapTKay);

- yknaznenss Jonatky no 3asBu-JloroBopy npo BiIKPUTTS paxyHKy OHJIAMH (U1l BIAKPUTTS paxXyHKY 3aco0amu
CucteMn) (SKIIO Take YKIIaIeHHS TEXHIYHO MOXKITUBE);

- yknaaeHHns JlogatkoBoro goroeopy//loropopy npo BHeceHHs 3MiH 10 3asBu-Jlorosopy,

- B iHmMH crocib, nependadyennii umu [IpaBunamu Ta/abo 3asBoro-JloroBopom (BiamoigauM [lomaTkom 10
3asBu-/lorosopy).

ITix gac Bimkputts KiieHToM paxyHKIB Sk (i3MUHOIO 0coOoro-mianpueMiieM BiamnoBiaHo mo IlpaBun KOO Ta
®OII, CropoHn MalOTh NPaBO BUKOPUCTOBYBATH nochyry «e-Ilianpuemensy» ans yxnanaenss 3asasu-Jorosopy ta
Honatkis 1o 3asBu-loroBopy B muceMoBiit hopMi (y €IeKTpOHHOMY BHIJISIAL), YKIAJAECHHS 1HIINX, BU3HAYCHUX
bankoM, NOKYMEHTIB, BUMHEHHS IHIIMX Jill Ui BIAKpUTTS [lOTOYHOrO paxyHKy, a TakoX JJisi OOMiHY
iHpopMali€ero (OBIJOMIICHHIMH, TOKyMeHTaMH) Mixk CTOpOHAMH.

1.6. Y Jlonmatky no 3asBu-ZloroBopy (Ui BIacHHKa PaxyHKY) BiOOpPa)KaeTbCs YBECh MEpPENiK OaHKIBCHKHX
nociyr, skuMu KITieHT KOPHUCTYEThCS Ha MOMEHT mianucaHHs BiamosigHoro [Jomatky. Y Jomatky mo 3asBu-
JloroBopy npo BiAKPUTTS KPEAUTHOI JIiHIT BiToOpa)kaeThcsi BUKIIOUHO paxyHOK «KpenutHa kaptka». Y JJomarky
1o 3asBu-/loroBopy npo BIIKPUTTS PaxyHKY OHJIalH BiOOpakaeThbCs JIMIIE PaXyHOK, SKUH BiIKPUBA€ETHCS Ha
mificTaBi BimmoBigHOro JlomaTky.

1.7. Ocob6mmBocti BimkputTs Ilorounoro paxysky IlpemncTaBHMKOM — BH3HAYarOThCS IMUMH [lpaBmimamMu Ta
yMoBaMmu 3asBu-JloroBopy.

1.8. V pasi, sxmo Binkpurts [lotounoro paxynky/Ilotounux paxynkis Kiienra saiiicHioeTsest [IpencraBHukoM
(ma migcrasi JJoBipeHocTi 260 1HIIOTO JOKYMEHTA, 10 Hajae nmpeacTaBHuky Kirienra mpaBo BiakpusaT [loTouni
paxyHKH BiZl iMmeHi KitienTa), ykimagerus J[oroBopy mpo BiIKpUTTs OaHKIBCHKOTO PaxXyHKY 3MIHCHIOETHCS IIUITXOM
nianucanns [IpencraBaukom 3asBu-ZloroBopy Ta BignosigHoro JlomaTky, 3a ¢opMoro BCTaHOBIEHOIO baHkoM.

28



IIpaBusia HAJAHHA KOMILUIEKCHUX OaHKIiBCbKkHX mocayr ¢iznunum ocodam y AT “KPE/IOBAHK”

Ilopsadoxk 8iokpumms, 6UKOPUCMAHHA A 00CTY208Y8AHHA NOMOYHUX PAXYHKIG

Buecenns [IpencraBaukoM iHmuMX 3MiH 10 ¢GyHKIionyBanHs [lorouHoro paxyHky/[loTouHNX paXyHKiB, 3aKpUTTS
[MpenacraBaukoM IlorouHoro paxyHky/[loTounnx paxyHkiB (3a ymMOBM moganHs llpeacTaBHHKOM 3asiBU PO
3aKpHUTTS paxyHKy) 3HiHCHIOEThCS nuraxoM mianucanas llpencraBamkom 3asBu-JloroBopy Ta BiAMOBIZHOTO
Honatky, 3a (opMOr0 BCTaHOBIIEHOIO baHKOM.

1.9. ¥V Jlonatky, sikuii mianucyeTbes [IpencTaBHUKOM BiZoOpaskaeThes Mepetik 0aHKiBCHKUX MOCITYT JIMIIE 00
ITotounoro paxyHky/IloTOYHHX paxyHKiB IMOBHOBa)KEHHS Ha BIOKPHUTTA Ta/a00 PO3MOPSHKEHHS SKAMH Mae
IIpencraBHuxk.

1.10. ITucemoBi posnopsmkenHs mo0 [lorounoro paxyHky/IloToYHHX paXyHKIB Ta iHITNX OaHKiBCHKHUX MOCIYT,
aKi mependaveni 3asBoro-/loroBopom, — mianucyBatuMyThesi Kimientom abo IIpencraBHukoM. Y BUNAAKY 3MiHU
Y IPUIMHEHHs IOBHOBAYXXEHb 0COOH Ha IIpaBo posmnopsimxarucs [1oTouHnM paxyHKoM a00 IHIIMMHU IOCITyTaMHy,
KitienT ta/abo IlpeacraBHuk 3000B's13aH1 HETaifHO MOBIJJOMUTH MPO 1ie baHk B MTUCBMOBIH (hopMi.

1.11. ¥ pa3i Bigkpurrs [lotounoro paxyHnky/IlorouHoro paxyHkiB Ha KopucTh KiiieHTa, sikuii He AOCST
MTOBHOJIITTS (MaJOJIITHROTO, HEMTOBHOJITHLOTO), [IpeacTaBHUKOM (3aKOHHUM TIpeICTaBHUKOM Takoro Kiienra),
ykiameHHss JloroBopy Tpo  BIiIKpUTTS OaHKIBCBKOTO pPaxyHKY 3IIHCHIOETBCS MUISIXOM  IiAIHACAHHS
[MpeacraBankoMm 3asiBu-Zlorosopy Ta BiamosigHoro Jonatky, 3a ¢popmoro BcranoBnenoro bankom. ¥ Jonatky,
AKUi mianucyetbes llpencraBHUKOM (3aKOHHHM IPEACTaBHUKOM MallONiTHROT'O/HEMTOBHOMITHROTO KirieHTa)
BimoOpakaeThes mepenik OaHkiBchbkux [locmyr mumie momo Ilotounoro paxysky/ IloTodHux paxyHKIiB
TIOBHOBAYKEHHS Ha BIIKPUTTS Ta/ab0 po3NOPSIHKEHHS SKUMHU Mae [IpencTaBHUK.

[MuceMoBi po3nopsimpkeHHs moo [Torounoro paxyHky/IIoTOYHMX paxyHKiB Ta iHIIMX OAHKIBCHKUX MOCHYT, SIKi
niependadeHi 3asBoro-JloroBopom, — mianucyBatuMyThes IlpencraBHIKOM (3aKOHHUM TpencTaBHIKOM KitieHTa),
— 1o pocsrHeHHs KiieHToM MoBHOMITTS a00 10 HajgaHHs KitieHTy MOBHOT 1i€31aTHOCTI.

[MuceMoBi po3nopsimkeHHs moao [Torounoro paxyHky/IIoTOYHHMX paxyHKiB Ta iHIIUX OaHKIBCHKUX MOCHYT, SIKi
nependadeHi 3asBoro-JloroBopoM MOXYTh MiAmmcyBaTHcs Oe3mocepenapo KiieHTOM (HETIOBHOIITHBOIO
0c00010), SKIIO Taki PO3MOPSIKEHHS OXOIUTIOIOTHCS BCTAHOBICHHM 3aKOHOAAaBCTBOM OOCSITOM HEMOBHOI
[UBIIBHOT A1€31aTHOCTI (hi3UYHOT 0COOM Y Billi BiJl YOTUPHAALATH A0 BICIMHAALSATH POKIB.

1.12. ¥V 3B’M3Ky i3 TEXHIYHOIO HEMOXIIMBICTIO MPUHHATTS Ha 00cimyroByBaHHS KUli€HTIB, SIKi BiJKpUBAIOTH
[Motounuii paxyHok/IloTouHi paxyHKH Ha KOPUCTH TpeTix ociO, bank, mounnarouu 3 19.11.2018 BiamosigHO 10
3aKOHOJaBCTBA, HE 3JIIHCHIOE BIIKPUTTS Ta OOCIYroBYBaHHS HOBHX [loTOUHUX paxyHKiB, siki KiieHT Gaxae
BIJIKPUTH Ha KOPHUCTh TpeThoi ocodu.

1.13. CneuianbHi ymMmoBH Ta oOMexeHHs, ki crocyloThess IloTounoro paxyHky/IloTouyHuX paxyHKiB,
3ajieskHO Bif cratycy Kuienra ta pexumy ¢ynkunionyBanHsa neBHOro Ilorounoro paxynky/Ilorounmx
paxyHKiB:

1.13.1. V Bumasxky, skmo KiieHT He € caMmo3aifHITOI0 0c000I0, TO, MUIAXOM ITiNMUCaHHs 3asBu-JoroBopy Ta
BignosigHoro [omatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KirienTa, miarBep/pkye, mo:

- KiieHT He 31iHCHIOE MiIMPUEMHUIBKY MisUIbHICTh, HE MPOBOJUTH HE3aJCKHY NPodeciiiHy MisIbHICTh, HE
3apeecTpoBaHuii(a) sk (izuuHa 0cOoOa-MiANpUEMEIb, YA 0CO0a, SKa Mae MPaBO Ha 3JIMCHEHHS HE3aJeKHOI
npoeciifiHOl MisUTFHOCTI B JepKaBHUX, €AMHUX a00 IHIIUX PEECTpax IMpo peecTpalliro Takux ocid. Bkazana
iH(opMallis € TOCTOBIPHOIO Ta MPABANUBOIO, T4 TAKOIO, 0 BINOBIIAE JIIHCHOCTI;

- KuienT Ta IlpencraBauk (y pasi HasBHOCTI) o3HaiomiieHi 3i 3MicToM IyHKTIB 14.1.226, 69.7 [logatkoBoro
KozieKCcy YKpaiHu, Moo 3000B’A3aHHS MOBIZOMIIATH OaHKH Ta iHII (iHAHCOBI yCTAHOBH, B SIKMX TaKi 0coOH
BIIKPUBAIOTh PaxyHKA WIOJO0 3IIHCHEHHS MiJIPUEMHUIBKOI [isUIbHOCTI a00 TPOBENCHHS HE3aIeKHOI
npodeciiHOl iSITHHOCTI.

1.13.2. V Bumaaxy, skmo Kiientom € camoszaiinsra ocoba, TO, HUIIXOM mianucanHs 3asBu-orosopy Ta
BignosigHoro [lomatky no 3assu-/loroBopy, Kiient, ado Ilpencrasauk Bin imeHi KitienTa, migrBep/pkye, mo:

- KiieHT € camo3aitHsaTo10 000010 ((Pi3uuHOI0 0CO00I0-TIIANIPUEMIIEM, 200 0CO000, SIKa IPOBOIUThH HE3AICKHY
npodeciiHy MisIbHICTB);

- Kumient Ta IlpencraBauk (y pa3i HasBHOCTI) o3HaiomieHi 3i 3MicToM IMyHKTIB 14.1.226, 69.2 IlogatkoBoro
KOZEKCY YKpaiHu, moao 3000B’s13aHHS baHKy MOBIIOMIIATH TIPO BIAKPUTTA a00 3aKPHUTTA paxyHKa IUIaTHUKA
MOJIATKIB — caMO3aifHATOI i3U4HOT 0COOH JI0 OpraHy JIepKaBHOI IMOJATKOBOT CITyKOH, B SIKOMY OOIIKOBY€EThCSI
TUTaTHHK MTOJIATKIB;

- Kuienr Ta [IpencraBruk (y pa3i HassBHOCTI) HE 3allepeyuyiOTh IPOTH HampaslieHHs baHKOM MOBiJOMIIEHHS PO
BIIKPHUTTSA a00 3aKpUTTSA paxyHKa IUIATHHUKA IMOJATKIB — caMo3aiHATOI (i3znaHOi 0codM 10 opraHy Jep’kaBHOI
MTOTATKOBOI CITy’KOH, B TKOMY OOJIIKOBY€THCS INIATHUK TTOIATKIB.

1.13.3. V Bunaaky, sikmo KiieHT € Hepe3uaeHTOM, TO, UISIXOM TiAnucaHHs 3asBu-/[oroBopy Ta BiAMOBITHOTO
Honatky no 3assu-orosopy, Kimient, abo IlpencraBuuk Bia iMmeHi KitieHTa, miaTBepIKye, MI0:

- o3Haiiomnennit barkowm 3i 3mictom myHkTiB 170.10.1. Ta 170.10.2. ITogaTkoBOTO KOACKCY YKpaiHu, BUMOTH
axoro g Kiienra ta [IpencraBHuka 000B'sI3KOBI.
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- Knienty Ta IlpencraBHuky Bigomo mpo Te, mo I[loTounuii paxyHOK 3a00pOHSETHCS BHKOPHCTOBYBATH IS
NPOBEEHHS IUIATDKHUX ONepaliid Ioa0 3apaxyBaHHs HalexHuX KIieHTOBi, y 3Ha4YeHHi, IO BJKUBAIOTHCS B
ITomatkoBOMY KOmeKci YKpaiHH, JOXOIIB 3 HKEPEIoM IX MOXO/KeHHS B YKpaiHi, ki BUIIIA49yIOThCs KimieHTy
1HITOIO (i3HIHOI0 0COO0I0-HEPE3UIACHTOM.

- y BUNIAJIKy HAAXOKEHHsI Ta 3apaxyBaHHs Ha [loTouHMiA paxyHOK, HABEJCHUX y IIbOMY IYHKTI Jox0AiB, KimieHT
abo llpencraBauk (3a HassBHOCTI) Bix iMeHi KitieHTa, 3000B’SI13y€ThCS, IK HEHAICKHHUA OTPUMYBad, y CTPOKH Ta B
MOPSAAKY, IO BCTAHOBJEHI 3aKOHOJABCTBOM, 3IIMCHUTH TIOBEPHEHHS CYyMH, sKa 0e3 3aKOHHUX Ti/ICTaB
3apaxoBaHa Ha [lorounuii PaxyHok.

- Knienty Ta IIpencraBHuKy (3a HasSBHOCTI) BiIOMO, LIO AOXOIHW 3 JDKEPETIOM iX MOXO/DKEHHS B YKpaiHi, sKi
BUTUTAYYIOThCsI KITi€HTY 1HINOIO (hi3WYHOI0 0COOO0-HEPE3WIEHTOM, NMOBHHHI OyTH 3apaxoBaHI Ha OKpPEMHMA
[Morounnit paxyHok KiieHTa, mo Bigkputuii B baHKy, BUKITIOUHO A1 3a3HaYE€HOT METH;

- kpeautyBauHs [lorouHoro paxyHky KimieHTa, sSIKUif € HEpE3UIEHTOM, HE 3[1HCHIOETHCSI.

1.13.4. Y Bunanky, sixmo Kimienrom a6o IlpencraBankom Bif imeni Kirierra, BiakpuBaeTscs [loTognmil paxyHOK
JUTS 3apaxXyBaHHs OJaroAiHHOI JOITOMOTH, IIJISIXOM MiAnrcaHHs 3asBu-JoroBopy Ta BigmosigHoro Jlomatky 1m0
3asBu-/loroBopy, KiienT, abo [IpencraBrauk Bin imeni KitienTa, miaTBepaKye, mo:

- Ha Bigkputnii [loTounuit paxyHOK i 3apaxyBaHHS OmarofiiiHoi momomoru, Kmientom Tta/abo Tpetimm
ocobamu OyyTh 3apaxOBYIOTHCS JIHIIE O1aro/iiiHi BHECKH (OaroiiiHa qomomMora) y TpomioBiii ¢opmi;

- untyck BIIK 3a [ToToyHMM paxyHKOM Ui 3apaxyBaHHS OJaroJliHO1 TOTIOMOTH HE 3iHCHIOIOTHCS,

- KpenuryBanns [lorouHoro paxyHKy Ajsl 3apaxyBaHHs 0J1arofiiiHOi JOMOMOTH HE 3/1iHCHIOETHCS.

1.13.5. V Bumanky, sxmo Kiiearom a6o Ilpencrasamkom Binm imeHi Kiienta, B mepiox 3 05.07.2021 poky
BigkpuBaeTbes: [lotounnii paxyHok «Omaanuii paxyHok Kumnensy, nusixom mianucanss 3asu-ZoroBopy Ta
BignoigHoro loaarky no 3aseu-oroeopy, Kiient, abo IIpencrasuuk Bix imeni KiienTa, miarBepakye CBOO
3ro/ly Ha HACTYITHI YMOBH (QyHKIioHYBaHHS [loTounHoro paxyHky «Omagauii paxyHok Kummens»:

- Ha 3ayIMIIOK Ko1uTiB Ha [ToTounomy paxyHky «Omagauii paxyHok KuieHsn HapaxoBYIOTECS IPOLIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UMBIIYIOTh CyMy 3alMIIKy KomTiB Ha [loTrouHoMy paxyHKy «OmiagHuii paxyHOK
Kumens» B KiHII KOKHOTO TTIOBHOTO MICSIIS 3HAXOKEHHS KOIITiB Ha PaxyHKy (karmiTamizaiist poIeHTIB);

- y BHIQIKY 3MiHHU 00:1iK0B01 ctraBku HBY, 3akonoaaBcTBa, Tapudis abo BinnoBigHoi nonitTuku banky, bank mae
npaBo 301UIBIINTH/3MEHIIUTYA PO3MIp TPOIEHTIB, SKi HApaXOBYIOThCS Ha 3aJUINOK KoOmTiB Ha [loTouHoMy
paxyHKy «Omannuii paxyHok Kumens», npo mo nosigomiise (ogHuM a0o0 3 HACTYMHHX CIIOcOOiB Ha BHOIp
baHky): mmsxom pO3MIIIeHHS BiIITOBIAHWX TOBIIOMJIEHh Ha 3arajJbHOJNOCTYNMHUX 1 KUTieHTiB Micusax y
npumileHHsx ycraHoB banky, na Caiiti banky; Ta/abo HampaBieHHs TOMITOI0 PEKOMEHIIOBAHOTO JIMCTA 3a
azapecolo, sika Bu3HaueHa Kitientom abo IlpencraBaukom amst nucTyBaHHs y BignosigHomy [lonatky no 3asBu-
Horopopy; Ta/abo 3a gomomoroto 3acodiB Cuctemu; Ta/abo iHIIMM CITIOCOOOM He Mi3HilIe, HiX 3a 2 (aBa) AHi 10
BCTYIY B CHJIY IIMX 3MiH;

- omepaiiii, sIKi T03BOJSETHCS 3/iHicHIOBaTH 3a [ToTrounnM paxyHkoM «Onragauii paxyHok Kumensi»:

o TUTATKHI olepalii mepekasy KOIITiB Ha BlacHi paxyHkH KirieHra, siki BijkpuTi y banky;

o IUIaTikHI  omepamii mojo mnomoBHeHHS [lotoynoro paxyHky «Omanauii paxyHok Kuinens» B
0e3rotiBkoBii hopmi (B T.4. TperiMu ocodamu Ta 3 paxyHKiB, BITKPUTHX B iHIINX OaHKaX, 3 BpaxXyBaHHSIM BUMOT
3aK0HOIaBCTBA);

- MPOBEJICHHs IHIIMX orepaniii ta kpexautyBaHHs [loTounoro paxyHky «OmanHuii paxyHok Kumrens» He
301HCHIOETHCSL.

VY Bunazaxy, skuo Kimientom abo IIpencraBankom Bix imeni Knienra, Binkpuro IloTounuii paxynok «Ouagauii
paxyHok Kumens» mo 05.07.2021 poky, nuisxom mianucanus 3asBu-/loropopy Ta BifmnosigHoro JomaTky 110
3asBu-/lorosopy, Kmient, abo IlpencraBauk Bix imeni KmieHTa, migTBepIKye CBOIO 3roAy Ha HACTYIHI YMOBH
¢yukuionyBanns [lotounoro paxyHky «Ouiagauii paxyHok Kumens», sigkpuroro g0 05.07.2021 poky:

- Ha 3JTMIIOK KoITiB Ha [ToTounomy paxyHky «Ormiajaanii paxyHok KunreHs» HapaxoBYIOThCS IPOIIEHTH, PO3MIp
SKHX BU3HAYA€ThCS AirounMu Tapudamu;

- HapaxoBaHi NPOLEHTH 30UTBLIYIOTH CyMy 3aIMLIKY KOIITiB Ha [loTouHoMy paxyHky «OmagHuii paxyHOK
Kumiens» B KiHII KOXKHOTO TIOBHOT'O MiCSIIIsl 3HaXO0/PKEHHsI KOIITIB Ha PaxyHKy (KariTasi3allisi IpoIieHTiB);

- HE3HWXKYyBaJlbHa CyMa 3aJIMIIKY KowWTiB Ha IloTouHoMy paxyHky «OmanHuii paxyHok KuluneHs» noBuHHa
CTaHOBHTH HE MEHIIE po3Mipy, BuzHaueHoro Tapudu;

- y BUNaAKy 3minu 00ikoBoi ctaBku HBY, 3akononasctsa, Tapudis abo BinnosigHoi nonituku banky, bank mae
MPaBo 301IBIINTH/3MEHIIUTH PO3MIP IMPOLEHTIB, SIKI HapaXOBYIOThCS Ha 3aJMIIOK KOINTIB Ha IloTouHOMY
paxyHKy «Ommagauii paxyHok KuiieHs», mpo 110 moBiIoMIIsIE: IUIIXOM PO3MILICHHS BiAIOBIAHUX MOBiIOMJICHb
Ha 3arajJbHONOCTYNMHHUX i KiieHTiB MiclsiX y mnpumimieHHsx ycraHoB banky, na Caiiti banky; ta/abo
HaIpaBJIEHHsI IIOLITO0 PEKOMEHIOBAHOI'O JIMCTA 32 aJlpecoro, sika BuzHaueHa Kimientom abo IIpencraBHuKOM JU1st
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nucTyBaHHS y BianmosimHomy [onatky no 3asBu-ZloroBopy; Ta/abo iHmmM crnocoOoM He mi3Hime, Hix 3a 10
(mecsTb) AHIB IO BCTYIy B CHITY IIUX 3MiH;

- omepailii, sIKi JO3BOJISIETHCS 37ilicHIOBaTH 32 [loTouanM paxyHkoMm «Omranauii paxyHok KumeHs»:

o IUIaTKHI onepanii mo/0 nonosHeHHs [loTounoro paxynky «Omanauii paxyHok KumieHs» B TOTiBKOBii
Ta 6e3roTiBKoBiil popmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIAKPUTHX B 1HIINX OaHKaX, 3 BPaxXyBaHHAM
BHMOT 3aKOHOJIaBCTBA);

o IUTaTKHI ollepalii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, siki BigkpuTi y banky;

o IIATDKHI Omepamii IoJ0 3AiHCHEHHS OIUIaTH 3a TOBapu Ta MOCHyrd 3 BukopuctanHsMm bBIIK y
TOPTiBEIILHO-CEPBICHIN Mepexi;

° IJIATIXKHI OTepartii 100 3HATTS KOIITIB TOTIBKOIO Y BijyiiieHHIX baHky Ta 3 Bukopucranusm BIIK.

- TIpOBENIeHHS IHIMMX omepamiii Ta kpeauTyBaHHS lloTouHoro paxymky «Omamauii paxyHok Kumens» He
3O1ACHIOETHCSL.

1.13.6. Y Bumagky, sxmo Kiientom abo [IpeacraBaukom Bin imeni Kmienra, 1o 05.12.2020 poky 0ys0 BiZIKpUTO
[lotounuii paxyHok «Ormamauii paxyHok KwumieHs (meHciiiHUWil)», HUsxoM mignucanHs 3asBu-/{oroBopy Ta
BignoigHoro Jlogarky no 3aseu-/lorosopy, Kiient, abo [IpencraBuuk Bix imeni KitieHTa, miaTBepkye CBOO
3rojJly Ha HacCTyIHI yMOBH (yHKIioHYBaHHs [loTouHoro paxynky «OmanHuii paxyHok Kumiens (neHciitHuii)»,
BigkpuToro a0 05.12.2020 poxy:

- Ha 3anumiok kKomriB Ha [lotouHomy paxyHky «Omamauii paxyHok Kumens (meHCIHHWIN)» HapaXxOBYHOTHCA
MPOLIEHTH, PO3MIp SKUX BU3HAYAETHCS AitounMu Tapudamu;

- HapaxoBaHI MPOLEHTH 30UTBIIYIOTH CyMy 3alHINKy KomTiB Ha [loTouHOMy paxyHKy «OmamgHuil paxyHOK
Kumens (meHciifHui)» B KiHII KOXHOTO ITOBHOTO MICSIIS 3HAXO/DKEHHSA KOWITIB Ha PaxyHKy (Kamitamizaris
MPOIICHTIB);

- y BUNa Ky 3MiHu 00mikoBoi ctaBku HBY, mirouoro 3axononasctsa, Tapudis abo BiamosiaHoi nomituku banky,
bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIP TPOICHTIB, SKi HApaXOBYIOTHCS Ha 3aJMINOK KOIITIB Ha
[Morounomy paxyHky «Omaaauii paxyHok Kumiens (meHCidHMIA)», PO 110 MOBIAOMIISE: IUITXOM PO3MIlIEHHS
BIJIOBIIHUX TIOBIIOMJICHb Ha 3arajibHOMOCTYIHUX Ui KITIEHTIB MICIIAX y MPUMIIICHHSAX ycTaHOB baHky, Ha
Caiiti banky; Ta/abo HanpaBIeHHs MOILTOI0 PEKOMEHIOBAHOTIO JIMCTA 3a a/IpEcOro, sika BU3HavYeHa Kiienrom abo
IIpencraBHUKOM 71l TUCTyBaHHs y BianosinHomy omatky no 3asBu-/loroBopy; Ta/abo iHIINM criocoOoM He
mi3Hinre, Hix 3a 10 (IecsTh) AHIB 10 BCTYITy B CHITy ITUX 3MiH;

- oTepartii, SIKi T03BOJIAEThCA 31iHicHIOBaTH 32 [loTouHNM paxyHkoM «Omragauii paxyHok Kumens (meHciitanii)»:
o TUTaTKHI orepalii mo0 nonoBHeHHs [loTouHoro paxyHky «Omaaauii paxyHok Kumens (nmeHciitHuii)y»
B TOTIBKOBIi Ta 06€3roTiBKOBiil ¢opmi (B T.4. TperiMu ocobaMu Ta 3 paxyHKiB, BIIKPUTUX B IHINMUX OaHKax, 3
BpaxyBaHHIM BUMOT 3aKOHOJABCTBA);

o TIIATDKHI oreparii o0 nepekasy KomTiB Ha BiacHi Paxynku Kiienra, ski Bigkputi y baHky;

o TUIATDKHI  omepanii [oJ0 3MIHCHEHHS OIUIATH 3a TOBapH Ta IMOCayrn 3 BukopuctaHusm BIIK y
TOPTiBEJIBHO-CEPBICHIN MEpexi;

) IJIATDKHI OIeparii 1010 3HATTS KOIITIB TOTIBKOI Y BijyiieHHsIX baHky Ta 3 Bukopucranusm BITK.

- TNpOBEACHHS IHIMMX onepauid Ta KpenuTyBaHHA IloTtounoro paxyHky «OmanHuii paxyHok Kumens
(TIeHCIHAHN )» He 3IHCHIOETHCS.

1.13.7. Y Bunanxy Bigkputts KiieHTOM — cy0’€KTOM, 1110 3MIHCHIOE He3aexKHY npodeciiiHy AisIbHICTh (CTaTyc
cy0’ekTa, M0 3IIHCHIOE He3aJexkHy NpodeciiiHy IisubHICTD (MPUBATHUM HOTapiyc, agBOKaT, apOiTpakKHUil
KEepylouni, NpUBaTHUH BUKOHaBEIb TOIIO) MiATBEpAXKYyeThbcst KI€EHTOM Yy TOPAAKY, BCTaHOBJICHOMY
3aKOHOAaBCTBOM) OKpeMoro [10TOYHOro paxyHKy ajisi 30epiraHHs KOIITIB, OA€PKaHUX CYO'eKTaMK HE3aJICKHOT
npodeciiHoi AISTIBHOCTI, IUIAXOM IianucanHs 3assu-Lorosopy ta BianosinHoro Jonatky no 3assu-Zorosopy,
Knienr — cy0’exT, 1m0 31ilcHIOE He3allekHY podeciiiHy MisUIbHICTb MATBEPIIKYE CBOIO 3TOLY 3 THM, IIO:

- [ToTo4HM# paXyHOK, BIIKPUTHIA 3 METOIO OOJIIKY KOIITIB, III0 OTPUMAaHi cy0'€KTaMH Mij Jac 31iiCHEHHS] HUMH
He3aJIeKHOT podeciiHOl MisSUTBHOCTI, Y TOMY YHCIIi TPOIIOBI CYMH B JICTIO3UT HOTapiyca, JENO3UTHI CyMH i
CTSTHYTI 3 OOP’KHUKIB KOILUTH JUIS X BUIUIATH CTATYBauaM, KOLITH JJISl PO3PaxyHKiB 3 KpeAUTOPaMu apOiTpaKHUM
KepYIOUHMM, BUKOPHUCTAHHS SIKHX IepeJ0adeHe 3aKOHOJaBCTBOM Y KpaiHu;

- Kimient — cy0’exT, mo 3IiHCHIOE He3alexHy NpodeciiiHy MisiIbHICT, Hece IMOBHY BIIMOBINANBHICT 3a
JOCTOBIPHICTh JaHUX, 3a3HAUCHHUX B INIATDKHUX JOKYMEHTAX IPO 3apaxyBaHHs Ta Buaady KowmTiB 3 [loTounoro
paxyHKy Ui 30epiraHHs KOLITiB, OAepKaHUX CyO0'eKTaMu He3aJIeKHOT MpodeciiHO1 MisSUTbHOCTI Ta BiMOBIAHICTh
TaKUX OIEpaIiii BUMoraM 3aKOHOIaBCTBA;

- KOHTPOJb 3a HEBUTPEOyBaHUMH CyMaMH BHECeHMMH Ha [loTouHMI paxyHOK aist 30epiraHHs KOIITIB,
ollepKaHuX cyO'eKTaMu He3anekHOi MpodeciiiHoi AisUIBHOCTI Ta BiANOBIJANBHICTH 332 AOTPUMAHHS BHUMOT
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3akoHOJaBCTBA LIOAO 3apaxyBaHHS LUX cyM A0 [lepkxaBHoro Oromkery Ykpainu Hece KiieHT — mpuBaTHUIA
HOTapiyc;

- axmo KiieHnT — cy0’ekT, 1m0 3aiHCHIOE He3aneXHy IpodeciiiHy MisIbHICTD IPUMTHHSE BiAIOBIIHY HE3AIEKHY
npodeciiiHy AisSTBbHICTH, TO KOIITH, JeToHOBaHI Ha [loTouHOMY paxyHKy aiisi 30epiraHHs KOIITIB, OJEepPKaHUX
cyO'ekTamMu He3alexkHOI mpodeciiiHOl AisTIBHOCTI, NMEepepaxoBYIOTbCA TakuM KIi€eHTOM Ui MOJAJIBIIOTO
30epiranHs 10 1HIIOTO BiATIOBIAHOTO Cy0’ €KTa, IO 3IMCHIOE He3aIeXHY MpoQeciiiHy MisTbHICTb, BIATIOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, & paXyHOK 3aKpHBA€THCS Ha ITiICTaB1 BiAMOBiAHO1 3a5BU KitieHTa - Cy0’€KT, IO 371CHIOE
He3aJIeKHY NpodeciiiHy MisUTbHICTh (SIKIIO iHIIA Mpoleaypa nepepaxyBaHHs a00 BHUIJIATH KOMITIB 3 BKa3aHOTO
[MotouHoTrO paxyHKy HE NepeadoaucHa 3aKOHOTaBCTBOM ),

- omepartiii, sSKi AO3BOJSETbCSA 3iHCHIOBATH 3a [loTOWHMM paxyHKOM i 30epiraHHs KOIITIB, OJEpIKaHUX
cy0'ekTaMu He3anexHol mpogeciitHol AisTbHOCTI:

e TUTATDKHI Omepariii mo0 3apaxyBaHHS KOIITIB, OTPUMAHUX Cy0'€eKTOM He3aJexkHOi mpodeciitHOi MisITFHOCTI
JUTA X TIOJAJTBIIOTO NIepepaxyBaHHs 3a MPU3HAYCHHSIM;

® IUIATDXKHI Omepallii 1100 NepeKas3y KOIITIB 3a PU3HAYCHHSIM;

- puryck matbkaux iHcTpyMeHTiB (BIIK Tomo) 3a [loTournM paxyHkoM 11 30epiraHHst KOIITIB, OJIepIKaHUX
cy0'ekTaMu He3aleKHOT TPOQeCiifHOT NisITFHOCTI He 3MIHCHIOIOTHCS;

- KpenuTyBaHHs [loTouyHOTO paxyHKy Ut 30epiraHHs KOIITIiB, OIEPKAHUX CY0'eKTaMH He3alIeKHOT MpodeciiHoi
JiSUTBHOCTI HE 3A1MCHIOETHCS.

1.13.8. V¥ Bumaaky Bimkpurtsa KiienTtoM — Hepe3umeHTOM-iHBecTOpoM abo IlpencTaBHUKOM Bill iMEHI Takoro
KitienTa [ToTouHOro paxyHKy AJis 3MIMCHEHHS IHBECTHUIIIHOT MisUTbHOCTI B YKpaiHi (inBecTuiiauii [ToTounmii
paxyHoK), nuisixom mignucanas 3assu-ZloroBopy Ta BimnmoigHoro lomatky no 3asBu-Zlorosopy, Kimient —
HepesuneHT-iaBectop abo IIpeacraBauk Bin imeri KitieHTa, miATBEpIKY€E CBOIO 3rOAY 3 THM, IIO:

- inBecTHLiHHMI [T0TOYHMI paXyHOK, BIIKPHBAETHCS 3 METOFO 3/IIHCHEHHS IHBECTHIIIN B YKpaiHy;

- oneparii 3a iHBecTUIIHHUM [I0TOUHMM paxyHKOM 3IIMCHIOIOTECS 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBa,

- umryck TuratixHuX iHCTpyMeHTiB (BIIK Tommo) 3a inBectumiinum [loTouHNM paxyHKOM He 31HCHIOIOTHCS,

- KpeauTyBaHHS 32 iHBeCTHIIHHUM [[0TOYHIM paxyHKOM HE 3iHCHIOETHCA.

1.13.9. ¥V Bunaaxy mianucanns Kimientom JJogatky npo BigKpUTTs KpeauTHOI HiHil 1o 3assu-Jlorosopy, Kiient
MOTOJKY€ETHCS 3 TUM LIO:

-y pasi He BCTAHOBJIEHHS BHpoAoBX 30 (TpUAUATH) KaJeHIApPHUX IHIB 3 MOMEHTY minmucaHHs CTopoHamu
Jonatky npo BiAKpUTTS KpeauTHOI JiHii 10 3asBu-Jlorosopy Ilotounoro Jlimity KpenuTHoi niHii Ginbiioro 3a
0,00 rpH. (Hynp rpuBeHb) — bank HaOyBae mpaBa 3akputu [loTounuii paxyHok «KpeauTHa KapTka» B
OJTHOCTOPOHHBOMY TOPSIIKY IIISXOM HapaBJIeHHS BiIMOBIIHOTO NOBigoMieHHs KitieHTOBI 0THUM i3 crioco0iB,
nepeadauvenux 1. 1.3.2.7.5. Jlonatky npo BiAKpUTTS KpeAUTHOI JiHii 1o 3asBu-orosopy (3a yMOBH HasBHOCTI
sanumky komtiB Kiienta Ha Ilotounoro paxyHky «KpemutHa kaptka», KiieHtT mopydae baHky 3aificHUTH
TUTATDKHY OTIEPAIIiF0 MO0 TIepeKa3y TaKOro 3aJIUINKY KOmTiB Ha iHmmi [lotounnii paxyHok KitienTa BinmkpuTHii
y banky. VY pasi 3akpurts [lorounoro paxynky «Kpenutna kaptka» JlomaTok npo BiIKpUTTS KPEIUTHOI JiHii 10
3asBu-/loroBopy BTpayae YnHHICTH 3 MOMEHTY 3akpHTTs [loTouHOrO paxyHKy «KpenuTHa KapTkay;

- y pasi HasBHOCTI y KiienTta 3aboproBanocti 3a J[oroBOpoM MpoO BiJAKPUTTS KPEIWUTHOI JIiHII, 3aKpPHTTS
[lorounoro paxynky «KpemurHa kapTka» 3a iHimiatuBoro KirieHTa AOmycKaeThCsi BHKIIOYHO 33 YMOBH
noramenHs: KilieHTOM Takoi 3a00proBaHOCTI Y TOBHOMY 00CsI3i 0 MOMEHTY 3aKpHTTS BKazaHoro [loTowHoro
paxyHKY;

- TaTikHI Ta iHmi onepauii 3a [loTounnm paxyHkoMm «KpeauTHa KapTka» 30iHCHIOIOTBCS 3 OCOOJIMBOCTSAMU,
Bcranosiienumu [naBoro 4! Posiny 11 ux IMpasu.

1.14. [lix wyac mignucanus 3asBu-/1oroBopy, MOCHIaHHS Ha CIIEIiaibHI YMOBH Ta OOMEXEHHs, SIKi HaBeJIeHI B
. 1.13.1-1.13.3 Pozginy I unx IlpaBun Bkasytotscst y m. 3 3asBu-Zlorosopy, Pazom 3 Tum, B Oynb-sikomy
BUIIAJIKY, BIICYTHICTb BiJIIIOBIIHOTO NMOCHJIaHHS HAa YMOBH, Bu3HaveHi 1.1. 1.13.1-1.13.3 Po3niny I uux [IpaBun
He 3BinbHse Kiienra ta [IpeicraBHrka (3a HasSABHOCTI) Bijl 000B 3Ky A0TpuMyBaTtHcs BuMor 11.1.13. Po3ainy 1
1ux [IpaBun y pa3i HassBHOCTI BIANOBIIHUX MiJCTaB JJIsi 3aCTOCYBaHHS BIAMOBITHMX CIHEI[aIbHAX YMOB Ta
00MEKEHb.

1.14.1. 'V pa3si yknanenus 3aseu-lorosopy 3 KitientoM, 1110 He € caM03aiiHATOI0 0c00010 (3 OCHUIIaHHS Ha YMOBH
. 1.13.1 Pozainy I ux IpaBui) Ta momaibioi 3Minu cratycy Kitienta Ha oco0y, 1110 € camo3aitHATor0, CTOpOHH
yKIagaloTh okpemy 3asBy-orosip Ta BigmomimHi [omaTku B gkux BimoOpaxaroTbcs I[loTounmit
paxynox/Ilorouni paxynku KiieHTa sik camosaitaaroi ocobu. 3asBa-lorosip ta HomaTku o Hel, ykiaaeHi 3
KirierToM 1o 3MiHE HOTO CTaTycy Ha 0co0y, IO € CaMO3aMHATOIO IFOTh 0 MOMEHTY 3aKpHUTTS BCIX PaxyHKIB,
nepeaoayeHUX BiAMOBiTHUMHE JloJaTKaMHU.

1.14.2. Y pa3i yknanenns 3assu-/lorosopy 3 KiienToM, 1o € camMo3aiiHATOX 0CO000 (3 MOCHIAHHS Ha YMOBU
m.1.13.2 Po3miny I nux IIpaBui) Ta momamemioi 3miam ctaTycy Kimienta Ha ocoly, 0 HE € caMO3aiHATOo,
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CropoHu ykiagaroTh okpemy 3asBy-ZloroBip Ta BiamoBimni JlomaTku B skux BigoOpaxkaroTbcst [loTouHwmii
paxyHok/Ilotouni paxynku KiieHTa sik He camo3alinaToi ocoou. 3asBa-Jlorosip Ta Jlomatku no Hel, ykianeHi 3
KitienToMm o 3miHm #ioro cTatycy Ha 0co0y, IO He € CaMO3aHATOIO TiFOTh 10 MOMEHTY 3aKPHTTS BCiX PaXxyHKIB,
nependadeHuX BiAMoBiMHUMHA JloTaTKaMH.

1.14.3. ¥ pa3si yknagenns 3asBu-Jlorosopy 3 KiieHToM, 1110 € Hepe3uaeHTOM (3 mocuinaHHs Ha ymoBH 1.1.13.3
Pozainy I mux [IpaBmir) Ta moganeinoi 3Minu cratycy Kitienta Ha oco0y, 1m0 € pesugeaToM, CTOpOHH yKIIaJar0Th
okpemy 3asBy-JloroBip Ta BinmoBiani JJonatku B skux BimoOpaxkatotscs [lotounnii paxynok/IloTouni paxyHkn
Kiienra sk pe3uieHTa 3 OJHOYACHUM 3aKPHUTTAM PaxyHKiB, BiIKpUTUX KiieHTOM B cTaTyci Hepe3uaeHTa.

1.14.4. Y pa3si yknagenns 3asBu-Zlorosopy 3 Kimientom, mo € pesunertrom (0e3 mocunanHs Ha ymoBH 1m.1.13.3
Pozminy I nmx [IpaBwmi) Ta momanpmoi 3miHu cratycy Kiienta Ha HepesuaeHTa, CTOPOHH YKIAJAIOTh OKPEMY
3asBy-/loroip Ta Binnosigui logatku B skux BigobpaxkatoTbes [lotounnii paxynok/Ilorouni paxynku Kiienra
SK HEPE3UCHTA 3 OTHOYACHUM 3aKPUTTSM PaxyHKiB, BiIkpuTux KilieHTOM B cTaTyci pe3naeHTa.

1.14.5. Ilix gac mianucanus BiamoBigaux JlomatkiB mo 3asBu-JloroBopy, MOCHIaHHA Ha CHEMialbHI YMOBH Ta
oOMexeHHs, ki HaBeneH] B 1. 1.13.4-1.13.9 Po3giny I nux [IpaBun Bkazyrotees y 1. 1.3. «[Ipumitku» Hongatky
1o 3asBu-/[oroBopy, B CBOIO 4epry BiJIOBiHI MPUMITKA MOIIUPIOIOTECS HA OMUH a00 JeKiiabka [loTouHmx
paxyHKiB, BkazaHux y 1. 1.1. lomatky no 3asBu-/lorosopy. Pasom 3 Tum, B Oyb-sIKOMY BHITaJIKy, BIICYTHICTb
Oynp-sixoi mpuMiTky He 3BiIbHsIE KimieHTa Ta [IpencraBHuka (3a HassBHOCTI) Bit 000B 13Ky IOTPUMYBATHCS BUMOT
. 1.13. Posminy I mux [lpaBun y pa3i HasBHOCTI BIANOBIAHMX MiACTaB JUIsl 3aCTOCYBaHHS BIAOBITHUX
CIEIlaJIbHUX YMOB Ta OOMEKEHb.

1.15. bask mae mpaBo 3MiHUTH yMOBH 00ciyroByBaHHs [loTouHOTrO paxyHKy, mepemdadeni m. 1.13.5 abo
n.1.13.6. I'maBu 1 Po3piny Il mux [IpaBun Ha 3aransHi yMOBH 00CITyroByBaHHs [10TouHOTO paxyHKY (IPUMTHHUTH
3actocyBaHHs 1. 1.13.5 a6o 11.1.13.6. I'maBu 1 Po3niny Il nux [IpaBun no Bignmosianoro [lorouHoro paxyHky), y
pa3i MoBHOTO ab0 YACTKOBOIO NpHUNMHEHHS baHkoM HajmanHs mociyr IloTodHOro paxyHKy 3 yMOBamy,
nepenoadeHumu 1. 1.13.5 a6o m.1.13.6. I'masu 1 Po3mimy Il mux [lpasun. 3minu, nepeadaderi UM ITyHKTOM
[IpaBun, 3mificHOOTBECA bankom 3a ymoBu moBimomiieHHS KiieHTa mpo Taki 3MiHM OJHUM i3 CHOCOOIB,
nependauenux 1. 1.3. Po3ainy IV nux [IpaBun ve meHm Hix 3a 30 (TpUALATE) KalleHAAPHUX THIB 10 HAOpaHHS
YUHHOCTI BIiAMOBiAHMMH 3MiHaMu. Jlo MOMeHTy HaOpaHHS YWHHOCTI BIAMOBIAHMMU 3MIiHAMH YMOB
obciyropyBanHs [lorouHoro paxyHky KiieHT mMae mpaBo oOpaTH iHIII YMOBH OOCIYTrOBYBaHHS BiJIIOBIJIHOTO
[MorouHoro paxyHky, siki mpornoHye baHk, abo 3akputu BifmoBiaHuii [loTounHuii paxyHok 0e3 Oynb-sKOi
JOJATKOBOI IUIaTH 3a TaKe 3aKPUTTS (32 YMOBH BiJICYTHOCTI YMOB, SIKi IEPELIKODKAIOTh TAKOMY 3aKPHUTTIO), a00
CKOPHCTATHCh ITpaBoM, niependadeHuM 1. 1.5. Pozminy 1V mux IpaBu.

1.16. Ulnsaxom mignucanns 3assu-Jorosopy Kiient (Ilpencrasauk Bij iMeHi Kiienra), min gac aii B Ykpaini
NPaBOBOIO PEKUMY BOEHHOTO CTaHy, 3000B’A3ye€TbCsl HE 3AilcHIOBaTH 3 Oyap-sikoro lloTodHOro paxyHKY
KitienTra BuaTkoBi toiatixHi oneparttii (3a paxyHok Haganoro KimientoBi Kpenury (KpenutiB) abo 3a paxyHOK
KpPEIUTHHUX KOIITIB, HAAaHUX OYAb-TKUMH TPETIMH 0CO0aMH) HA paxyHOK OyJb-sIKOTO OpraHi3aTropa a3apTHHX
irop a7 y4acTti B a3apTHuUX irpax y mepexi IntepHer. Kiient (IlpencraBuuxk Bin imeni Kiienta) Takoxk Hazae
srony banky, mig wac amii B YKpaiHi NpaBOBOIO PEXUMY BOEHHOTO CTaHy, 3AiHCHIOBATH MOHITOPUHI Ta
OsiokyBaHHs (y pa3i BUSBJICHHS) BHJIATKOBUX IIaThKHUX omepaliii Kimienra (3a paxyHok HamaHoro KiieHTOBI
Kpenuty (Kpenuti) abo 3a paxyHOK KpPEJUTHUX KOIITIB, HAJaHUX OyIIb-SIKHMH TPETIMU OCOOAMH)HA PaXyHOK
OyAb-KOro opraHizaTopa a3apTHHX irop Ui y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

2. 3JIMCHEHHSA IVTATIDKHUX ONEPALINA KJAIEHTA

2.1. bank 3giiicHioe miatikHi omepauii 3a I[lorounumM paxyHkoMm KiieHTa B TOpPSIKY BCTaHOBJIEHOMY
3akoHOaBCTBOM Ta JloroBOpOM Mpo BiAKPUTTS OaHKIBCBKOTO PaXyHKY.

2.2.  KuienT s 3aiiCHEHHS TUIATIKHUX omeparliii uepe3 baHk Moxe BUKOPHCTOBYBATH TUIATIKHI IHCTPYKIIIT (Y
TOMY YHCIIi 3BEJICH1) Ta MJIATIXKHI iIHCTPYMEHTH, 110 BU3Ha4eHi JIoroBOpOM Ipo BIIKPUTTS OAaHKIBCHKOT'O PaxXyHKY
Ta 3aKOHOJIaBCTBOM.

2.3. Mnarixna iHCcTpyKLis noxaetbes Kiienrom (IIpencraBankom) abo Gopmyerhes bankoM (3a opydeHHSIM
KiienTa) y mOBUIBHIM MHCbMOBIH (mamepoBid abo0 eJIeKTpOHHIM) (opMi 3 3a3HAUYCHHSAM (3allOBHEHHSIM) Y
TUTATLKHIN 1HCTPYKIIT BCiX 000B’I3KOBUX PEKBI3UTIB IUIATIKHOT 1HCTPYKLIl, o nepeabaueHi numu [paBunamu
Ta 3akoHoAaBcTBOM. baHk 3000B’s13aHMid oTpuMaty 3rofy KiieHTa Ha BUKOHaHHS KOXKHOI IJIATiXXHOI omeparii,
KpiM BHUIMAJKIB, Iepe10a4eHNX 3aKOHOJaBCTBOM.

2.4. TllogaHHs mamepoBUX MAaTLXKHUX iHCTPyKUid Kiienta mo banky 3miicHIOETBCS HUM 0coOHCTO abo
[IpencraBuukom. [lomanHsa eneKTpOHHUX MaTiXHUX iHCTpyKUid Kiienra sailicHioeTses KiieHTOoM ocoOucto
3acobamu Cucrtemu.
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2.5. bank npuiimae iaTixHi iHcTpyKuii Big Kitienta ynpogosx BcraHoBieHoro B banky OnepauiliHoro vacy
B Mexkax OmnepaniiiHoro JHs (SIKIIO iHIIIe He BCTaHOBJIEeHO MU [IpaBunamu Ta/ab0 3aKOHOIaBCTBOM) 33 YMOBH,
IO IJIaTKHA IHCTPYKIIS ohopMIIeHa HaJIS)KHUM YMHOM Ta HEMae 3aKOHHUX T/ICTaB [T BIIMOBH B ii IPUHHSTTI.
2.6. IlnmatixkHi 1HCTPYKIIi, B AKX HE 3a3HAYCHO ATy BATIOTYBaHHS BUKOHYIOTHCS HeE Ii3HIIIE HACTYITHOTO
BankiBcpkoro AHS BiJ JHS NpUAHATTS BaHKOM 10 BUKOHAHHS IUIAaTHKHOI IHCTPYKIIT, SIKIIO iHIIIE HE BCTAHOBJICHO
nmu [IpaBrnamu Ta/abo 3aKOHOJABCTBOM.

2.7. VY pasi3azHauenns KiienTom y muaTikHIA IHCTPYKIIT faTn BamoTyBaHHS baHK 3000B’A3Y€ThCS 3MIACHATH
3apaxyBaHHs CyMH KOIUTIB 3a IUIATKHOIO OMeEpalli€lo Ha PaxyHOK HaJaBauda IUIATDKHUX MOCTYT OTpUMYyBada
npotaroM OmepauiiiHOro IHS B 3a3Ha4Y€Hy JaTy BaJIOTyBaHHs baHK He mpuiiMae MIATiKHI IHCTPYKLIi B SKUX
JlaTa BaIIOTYBaHHA HacTaHe Ti3Hime 10 (1ecsaTH) KaneHIapHUX JHIB MICIA CKIIaJaHHS TUIATIKHOI IHCTPYKIIi.
2.8. IlnaTixHi iHCTpPYKUIi, SKi HAAIMIUIK micas 3akiHdeHHI0 OmnepaniifHoro 4acy, BUKOHYIOTBCS SIK TUIATIXHI
IHCTpYKIi, sIKi Hagiimuy B OnepaniifHuii yac HacTynmHOro baHKiBCHKOTO AHS.

2.9. baHk BUKOHY€ TUIATDKHI IHCTPYKINi BIAMOBIIHO MO YeProBOCTI iX HAIXOPKEHHS Ta BHKIIIOYHO B MEXax
3aIUIIKY KOIITiB/0aHKiBCbKOTO MeTalry Ha [lotounomy paxynky KiienTa.

2.10. ITnarixxna onepanis Moxke OyTH 3ynuHeHa baHkoMm y Bumaakax, nepeadadeHux 3aKOHOJaBCTBOM.

2.11. bank 3abe3nedye cBO€dacHe 3apaxyBaHHS Ta CHHCAHHA KOMITiB/OaHKiBCchbKOro meramy 3 lloTtounoro
paxyHky KitieHTa, 32 yMOBH BiJICYyTHOCTI ITiZICTaB JIsl HE3apaxXyBaHHs KOIITIB, epeadadeHnx numMu llpaBumammu
Ta 3aKOHOJIaBCTBOM

2.12. JIokyMeHTH, IO MiATBEPIKYIOTh CIIMCAaHHs/3apaxyBaHHs KOINTiB/OaHKIBCbKOro Merany 3 [loTounoro
paxyHnky/aa [loTounnii paxyHoK, BunaroThcsa KiienTy pasom i3 Bunmckoro 3 ocoboBoro [loTrounoro paxyHky Ha
HMOro BUMOTY.

2.13. KiieHT 3000B’s13aHMI TEPEBIPUTH 3TMIIOK KOIITiB/0aHKIBCHKOTO METally Ha cBOeMY [10TOYHOMY paxyHKY
CTaHOM Ha TIepIIe CiuHS KOXKHOTO POKY. Y BHUITaIKy BUSBICHHs po30ikHOCTEH KITi€HT /10 TIepIIoro JIOTOTO I{HOTO
K poky moBimomirsie mipo 1ie bank. Ilpn HeHagXOmKEHHI TaKOTO MOBIAOMIICHHS 3aJIMIIOK KOIITiB/OaHKIBCHKOTO
MmeTany Ha [TorouHOMY paxyHKY BBaKA€ThCs i ATBEPXKEHHM.

2.14. KiieHT 3000B'SI3y€ThCS NOTPUMYBATUCHh MPHUHIUIIB Ta NpaBHJ OpraHizamii po3paxyHKiB, CTaHAApTiB
JOKYMEHTIB 1 JOKYMEHTOO0OIT'Y, 1110 BUKOPUCTOBYIOTHCSI B TOCIIOAAPCHKOMY 000pOTi YKpaiHH, Ta BCTAHOBICHUX
MpaBWJI BEICHHS KACOBHX omepalliii B Ykpaini ta banky.

2.15. 'V pazi opopmnenns KiieHTOM MiaTi>kKHUX iHCTPYKIIIH 3 MOPYIIEHHSM 3aKOHOIaBCTBa baHk moBepTae ix
Kiienty 0e3 BUKOHaHHS.

2.16. KiienT 3000B's13aHUI J0/aBaTH [0 IUIATDKHUX IHCTPYKIIA TepemnOavdeHHI 3aKOHOJIABCTBOM Ta I[MMH
[MpaBunamu gokymeHTH. baHk moBepTae 63 BUKOHAHHS IUIATIKHI IHCTPYKIIii B IHO3EMHIH BaJlfOTi B pasi: SKIIO
omepariisi, SKy IpoBoauTh KilieHT, He BiJlIOBiTae BUMOTaM BaJFOTHOTO 3aKOHOJIABCTBA; BiACYTHI JOKYMEHTH, SKi
nOTPiOHI AIs 31MiMicHEHHS baHKOM BaIIFOTHOTO HATIISAY, 8 TAKOXK BCEOIYHOTO MOTITUOJICHOT0 aHaJTi3Y i epeBipKu
orepatlii Ta i1 y9acHHKIB 3 METOIO BUSIBIICHHSI CYMHIBHOT BaJIFOTHOT omiepaiiii.

2.17. bank Ha mijgcragi 3asBu KiieHTa BpaBi NpoBOIUTH PO3IIYK KOIITIB, sIKi MOBUHHI Oynu HamiTi KitieHry,
ane B bank He Hapiiinom Ta/abo ski nepepaxoBani Kiiearom, 1o OTpuMyBada He HamIWIUIA. 32 HaJaHHS i€l
nociyru Kimient crutauye banky komiciro B po3Mipi Ta B CTpOKH, BU3HaueHi y Tapudax.

2.18. TIlpwu 3milicHeHHI TepekasiB 3a KOpJOoH (3-3a kopaoHy) KiieHt 3000B’s13aHuit oTpuMatd y baHky ycio
HeoOXiAHy iH(opMalito Ipo Tpacy MaTexy (PEeKBi3UTH OaHKIB-KOPECIOHAEHTIB TOLIO).

2.19. bank 3a0e3mneuye, 3a OaxxanHsam Kiienra, Bugauy Hanexxnux KiieHTy cym meHcii Ta rpomoBoi JoIoMory,
10 HAAXOASATh BiJ opraHiB [leHciiiHoro gonmy Ta opraHiB MiHicTepcTBa COIIAIBHOI MOJITHKA HA PaXyHKH
Knienra B banky, BianosinHo 10 ykiageaux Mixxk opranamu Ilenciitnoro ®onny ta/abo MinictepcTBa comiaabHOT
noJituku Ta bankoM goroBopis, sk Oesnocepeanbo y banky/bankomarax banky Ha Oe3omaTHiii OCHOBI, TakK i 3
nmoctaBkoro KitieHTy nogoMy y 3pydHHE Ui HBOTO 4Yac 3a MiclieM HposkuBaHHsA KilieHTa B MEKax TepUTOPil
VYkpainu BianosigHo a0 aitounx Tapudis.

2.20. ¥V unaaky HaaxomkeHus kowmTis 3 PKO Bank Polski S.A. B iHo3eMHi#1 BamoTi Ha [loTouHuMil paxyHOK
Kiienra y BamoTi, BiiMiHHINA Bijg BamtoTu [loTrounoro paxyHky, KimienT nopyyae banky oOMiHSTH IIi KOIITH Ha
BamoTy [loTo4uHOTO paxyHKy BiJIMOBITHO A0 YMOB aBTOMAaTUYHOTO OOMIHY, SIKi € SIKi € HEBiJ]'€MHOIO YaCTHHOIO
nanux [IpaBun Ta posmimyrorbes Ha Caiiti banky, Ta 3apaxyBaru oOMiHsHI KomTu Ha [loTOouHME paxyHOK
Krienra.

2.21. Tlopsinox BukoHaHHs bankom Perymsipaux turatexiB 3 [lotounnx paxynkiB KiieHTa Bimkputux B banky
periiaMeHTyeThes miero [ maBoro, Pozmismom I, Po3gimom III mux Ilpasun Ta 3asBoro-/{oroBopom (Jlomatkom mo
3asBu-/{orosopy).

2.22. OCOBJIMBOCTI 3IMCHEHHS TIEPEKA3IB 3 KPAIH €BPOIEMCHKOI'O COIO3Y V¥V
HOPAAKY CHIBIIPAIII AT «KKPEJJOBAHK» 3 PKO BANK POLSKI S.A.

2.22.1. KnienTH, mo MatoTh Bigkputhii [loTounuii paxyHok y 3m0Tux/e€Bpo B baHky 1 00CIyroByoThCcs Ha yMOBaxX
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BU3HaueHoro/Bu3HaueHnx bankom TapudHoro makery/TapudHux nakeTiB, MOXYTh HAACUIATH a00 OTPUMYBATH
Big Tpetix ocib/ropuandyHux oci® rpomoBi mepekasu 3 kpaiH €Bponeiicbkoro Coro3y Ha BH3HAYCHUH UM
nyHkToM IIpasui [loTouHuMi paxyHOK.

2.22.2. Jlns 3miiicHeHHs Tepekady 3 kpaiH €spormeiickkoro Corozy Kmient/Tpersi ocoba/topuamaHa ocoba
BUKOPHUCTOBYE Y HIKIbHUH iICHTU]IKATOD.

2.22.3. YHikanpHHN 1AeHTH(HIKATOP TEHEPYETHCS aBTOMATUYHO ISl KOXKHOTO BimkpuToro llotounoro paxyHKy
Kiienta y 3motux/eBpo B banky Ta moBimomurseTscst KiieHTOBI OJHHM 13 HACTYIHHX CIIOCOOIB: 3acobaMu
Cuctemu; Ha @inancoBuii Homep Tenedony micns a3sinka Kimienra y Konrakr-nientp banky (3a ymoBu ycminmHoi
Bepudikauii Knienra); y Bigninenni banky mig gac 6e3nocepeanboro 38epHeHHs KitieHTOM (32 YMOBH yCIiITHOL
Bepudikamii Kiienra).

2.22.4. Tlepekas, nepeadauennid n. 2.22.1 uiei ['maBu [IpaBui, moxe OyTH iHiLiHOBaHUI y 0€3roTiBKOBii abo
TOTiBKOBI# (hopmi (roTiBKOBa opMa nepeKa3zy MOXKINBA BUKIIOUHO JUisl iepekasiB 3 [lombimi).

2.22.5. Kmient ab6o Tpers ocoba/ropuaudHa ocoba i iHIMIIOBaHHS Iepekasy, rnepemdadenoro m. 2.22.1 miei
I'maBu [IpaBu, y roTiBKOBiif opMi, 3000B’s13aH1 B MICIIi 3MIHCHEHHS TIepeKa3y CIUIATUTH KOMICIO 3a 3iiiCHeHHS
nepekasy BianoBiaHo A0 Tapudis Ta/abo MicIisd 3MiIHCHEHHS TUTATEXY (32 HASIBHOCTI KOMICii/KOMICIif) Ta BKa3aTu:
- IS TUTaTHUKA - Bi3MYHOT 0cOoOu: Tpi3BHIIE, iM’sI Ta (32 HAIBHOCTI) IO 0ATHKOBI; MiCIle MPOKUBAHHS a00 HOMED
(Ta 3a HAasBHOCTI - cepil0) macmopTa rpOMaJATHAHA KPaiHA TPOMAISTHCTBA IIATHUKA (200 1HIIOTO TOKYMEHTA, 10
MocBiuye ocoly), abo peecTpaliiiHuii HOMep OOJIIKOBOI KapTKU IIAaTHUKA TOJATKIB (ISl HEPE3HJICHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKHi Tepe10adeHni 3aKOHOJaBCTBOM JePKaBU PE3UICHTCTBA IUTaTHUKA) a00 AaTy 1
MiCIle HapOHKEHHS; HOMEP PaXyHKY 3 SIKOTO 3/[IHCHIOETHCS TIIATINK;

- JUIA TUIATHUKA - FOPUIAUMYHOI 0COOU: TIOBHE HAaMEHYBAHHS; MICIIE3HAXOJKeHHS a00 ineHTH]IKAI[IHHIA KO
3riiHo0 3 €IUHUM Jep)KaBHUM PEECTPOM MiAMPHUEMCTB Ta OpraHizamiii YkpaiHu (A pe3uaeHTiB) abo HOMep
CyJIOBOTO/BIITIOBIAHOTO 1HIIIOTO PEECTPY, SKUU iMeHTU(IKye OpUANYHY 0co0y (A7 HEepe3WACHTIB); HOMEP
paxyHKa/eIeKTPOHHOTO FaMaHIIsl, 3 IKOTO CIUCYIOThCS KOLITH;

- YHikanpHUi ineHTH)IKATOD;

- IPU3HAYCHHS MJIATEKY;

- CyMy Ta BaJIIOTY IlepeKasy.

2.22.6. Kuient abo Tpets ocoba/ropunudHa ocoba Juis iHIMiIOBaHHS mepekasy, nependavyernoro m. 2.22.1 miel
I'naBu IlpaBui, y 0e3roTiBkoBiii Qopmi, 3000B’s13aHi B MicIli 3/iHCHEHHS NepeKaly CIUIATHTH KOMICio 3a
3MiiCHEeHHS repeKa3y BianosigHo 10 Tapudis Ta/abo Miclisa 3iiICHEHHS IaTexKy (3a HaIBHOCTI KOMICii/KOMICiit)
Ta BKa3aTH:

- JUIS TIATHUKA - (PI3MYHOT 0COOU: Mpi3BUILIE, iM’s Ta (32 HAIBHOCTI) TI0 6aTHKOBi; MicIle TIPOKUBAHHS 200 HOMED
(Ta 3a HAasBHOCTI - cepilo) macrnopTa rpoMaITHAHA KPaiHA TPOMAJITHCTBA IIATHUKA (200 1HIIOTO TOKYMEHTA, 10
nocBimuye ocoly), abo peecTpamifiHUil HOMep OOJIKOBOI KAapTKU IJIATHHKA TOJATKIB (ISl HEPE3HJIEHTIB -
aHaJIOTIYHUI HOMEp, SKIIO TAKH Tepe10aYeHni 3aKOHOJABCTBOM JIePKaBHU PE3UICHTCTBA IUTaTHUKA) a0o JaTy 1
MicCIle HApO/DKEHHS; HOMEp PaxyHKY 3 SKOTO 3JIIHCHIOEThCS TUIATIK;

- JUIA TUIATHUKA - FOPUANYHOI 0cOOW: TIOBHE HallMEHYBAaHHS; MICI€3HaXOJKeHHA a0o0 imeHTH]IKaIiitHuiA Ko
3riIHO0 3 €IUHUM Jep)KaBHUM PEECTPOM MIAMPHUEMCTB Ta OpraHizamiii YkpaiHu (1 pe3ugeHTiB) abo HOMeEp
CYJIOBOTO/BIJITIOBITHOTO IHIIOTO PEECTPY, SKUH iMEeHTU(IKYE IOPUANYHY 0co0y (JUIsi HEpe3WJIEHTIB); HOMEp
paxyHKa/eIeKTPOHHOTO raMaHIIsl, 3 IKOTO CIUCYIOThCS KOLITH;

- YHiKanbHuil i1eHTudikarop;

- IPU3HAYCHHS IJIATEXKY;

- CyMy Ta BaJIIOTY IlepeKasy.

2.22.7. Ilicns 3a3HayeHHs AaHUX, nependadeHux 1. 2.22.5 abo m. 2.22.6 uiei I'maBu IlpaBun, Ta BHeceHHS
TOTIBKOBHMX KOIIITiB/CIIMCAHHS KOIITIiB 3 paXyHKY IUIATHHKA Y PO3MIipi, 110 BIIMOBIIAE CyMi Mepekasy, mepekas,
nependaueHuit m. 2.22.1 wiei [aBu [TpaBui, BBAKA€THCS 1HILIIHOBAHUM.

2.22.8. luiniioBanuii nepeka3, nependayennii m. 2.22.1 wuiei I'maBu IlpaBun, 3apaxoByerbca Ha IloTounmii
paxyHok KiieHTa (SKIIO TAKOMY PaxyHKY MPHCBOEHO YHIKANBHUI 1IeHTH(IKAaTOP, BKa3aHUH y iH(popMallii mpo
IHILIHOBaHMI TIepeKa3), He Mi3Hille HACTYMHOro BaHKIBCHKOro JHS BiJl MOMEHTY HaIXOPKECHHS 1HIIIHOBAHOTO
niepekasy no napraepa banky - PKO BANK POLSKI S.A. (6ank — pe3uaenTt Iosabimi) 3a yMOBH BiJICYTHOCTI
miicTaB JJisl He3apaxyBaHHs Mepekasy, BuzHaueHux 1. 2.22.9. uiei I'maBu [IpaBun. 3 cymu nepekasy 3 Kmienra
(1K OTpUMYyBaya MepeKasy) CTATYEThCs KoMicis BiamoBiaHo 10 Tapudis (3a HasIBHOCTI TaKOl KOMICii).

2.22.9. InimiioBanmid miepekas, nepeadadennit m. 2.22.1 miei I'maBu IlpaBwmir, He Moke OyTH 3apaxoBaHUi Ha
[orounwmii paxyHok KiieHTa 3a HasiBHOCT1 OyAb-KOI 13 HACTYIHHUX OOCTaBHH:

2.22.9.1. BigmoBimauii [loTouHMii paxyHOK Ha MOMEHT 3apaxyBaHHs Iepekazy mepeOyBae B CTaHi, M0 HE
JTO3BOJISIE 3apaxyBaHHs KOIITIB Ha Takuit [loToUHMI paxyHOK;

2.22.9.2. pexuMm ¢yHKUioHyBaHHS BinmoBigHoro IloTouHoro paxyHky Bu3HaueHWil numu [IpaBumamu a6o

35



IIpaBusia HAJAHHA KOMILUIEKCHUX OaHKIiBCbKkHX mocayr ¢iznunum ocodam y AT “KPE/IOBAHK”
Tlopsaodok eiokpumms, GUKOPUCIAHHS MA 00CY208Y8AaHH NOMOYHUX PAXYHKIE

3aKOHOJABCTBOM HE JJO3BOJISIE 3apaxyBaHHs BiAMIOBITHOTO BHIy MEpeKasy;

2.22.9.3. pmani, mepenbaveni m. 2.22.5 abo m. 2.22.6 uiei I'maBu [IpaBui, BHeceHi HeNmpaBWILHO Ta/ab0o HE B
MMOBHOMY 00CsI31, IKMI HeOOX1THUH JIJIs1 HaJIe)KHOTO BUKOHAHHS baHkoM (pyHKIIiH areHTa BaIFOTHOTO HATTISAY;
2.22.9.4. indopmaris mpo nepekas He MICTUTh YHIKQTHHOTO 00IIKOBOTO HOMepY (hiHAHCOBOI orepartii, SKAi gae
3MOTY 3IiHCHUTH BiJICTEXKEHHS OTeparii;

2.22.9.5. y banky BUHHKaE€ Ti103pa, M0 TIIATHK a00 CYKYITHICTh OB’ I3aHUX M1k COOO0I0 TINIATeXiB MOXKYTh OyTH
OB’ s13aHi 3 JieTaji3amiero (BiAMIBaHHAM) JOXOIiB, OJIEP’KaHUX 3IIOYHMHHUM IUITXOM, ()iHAHCYBaHHSAM TEPOPHU3IMY
a00 (hiHaHCYBaHHSAM PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

2.22.9.6. y banky € oOrpyHTOBaHi MiZCTaBU BBaXKaTH, L0 MepeKa3 MoKe OYTH MOB'SI3aHUI 3 HEMPaBOMipHUMHU
(TmaxpaiicCbKUMH) JisIMHA Ha OCHOBI:

2.22.9.6.1. orpumanoro Big PKO BANK POLSKI S.A. 3anuty Ha MOBepHEHHS KOLITIB BiJNPaBHUKY;

2.22.9.6.2. inpopmauii Bin PKO BANK POLSKI S.A. mpo 3BepHEHHS 0 HUX IPABOOXOPOHHUX OPTaHiB (B TOMY
YUCII TIPaBOOXOPOHHHWX opraHiB Ilomemmi abo iHIIOT Aep)kaBW 3 sKOi IHIIIHOBaHWI TEepeKas3) CTOCOBHO
HENPaBOMipHOCTI MepeKasy;

2.22.9.6.3. indopmarii Big MpaBoOXOPOHHHUX OpraHiB YKpaiHH CTOCOBHO HEMPABOMIPHOCTI IIepeKasy;
2.22.9.6.4. 3piiicHeHoro bankoMm BiacHOTO aHamizy (MOHITOpUHTY) omepariii KiieHTa, sSIKIo BHACTIZOK Takoro
aHai3y BHSIBIICHA HETHUIIOBI a00 TIOTEHINIIHO HeTpaBOMipHI (Iraxpaiceki) oneparii KiieHnra Ta/abo Tperix ocid
Ha kopucth Kiienra.

2.22.9.7. B iHIIMX BHIAJKaX, nepeadaueHnx uumu [IpaBunamu, 3asBoro-J{oroBopom Ta/ab0 3akOHOAaBCTBOM.
2.22.10. Sxmo iHimifioBaHWil Iepekas, sIKUil HaIIHIIIOB 3 TOTOYHOTO paXyHKy TUIaTHHUKA (iHiliaTopa rmepekasy —
KiienTa/Tpetboi ocoOu/ropuauuHoi ocoOu), HE MOKe OyTH 3apaxoBaHUH BiAMOBigHO 10 1.2.22.9. 11iei ['naBu
[MpaBuin, Takuii nepeka3 noBepracTbesi bankom Ha paxyHOK TulaTHHKa (iHiliaTtopa nepeka3y — Kiienra/Tpetboi
0COON/FOpUINYHOI 0COOM) BIPOAOBX 3 (TpboxX) baHKIBCHKMX MHIB 3 MOMEHTY OTpHMaHHS baHKOM Takoro
nepekasy.

2.22.11. Skmo iHimifioBaHuil epekas, sIKUil HAIIWIIIOB 3 IOTOYHOI'O PaXyHKY IUIaTHHKA (iHilliaTopa repekasy —
KitienTa), He Moxe OyTH 3apaxoBaHMi BiIMOBIAHO A0 1. 2.22.9.3 niei 'nasu IlpaBui, - baHk Mae npaBo BXKHUTH
BCix qoctymHnx baHKy 3ax0/iB 1070 yTouyHEeHHs iH(popMaIlii, HeoOXiTHOT I 3apaxyBaHHS IMePEKasy BIIPOJIOBK
3 (Tprox) baHKIBCHKUX JHIB 3 MOMEHTY HaJIXOJPKEHHS Tepekasy 10 banky. Y pasi ychmilniHOro yTouHeHHs (3a
pe3yabpTaToM BXHTHX baHkoMm 3axomiB) BkazaHol iHQopmarii, baHk 37iiicHIOE 3apaxyBaHHs IepeKkasy Ha
[lotrounnii paxynox KiieHra.

2.22.12. Sxmo iHiniioBaHni nepekas, SKuii BHeCEHNH TaTHIKOM (iHiriatopom nepekasy — Kimiearom/TpeTsoto
0CO0O0I0/FOPUMYHOI0 0CO00I0) Y TOTIBKOBIH (hopMi, He MOXe OYTH 3apaxOBaHHUM BiAMOBiIHO a0 1. 2.22.9. mi€i
I'maBu [lpaBun i baHkoBi Bimomi pekBi3uTH/BimoMma iH(oOpMaIlis JJsi OBEPHEHHS IepeKasy, TaKHid IepeKas
noBepTaeThcs bankom ruatHuky (iHimiatopy nepekasy — Kiienty/Tpertiit ocobi/topunndniit 0codi) He mi3HiIe
HI)K Ha 4yeTBepTUH BaHKiBCHKHI IeHb 3 MOMEHTY HOro oTpuMaHHs baHKOM Takoro nepekasy.

2.22.13. ko iHiniioBanuii nepekas, AKUii BHECEHUH 1aTHUKOM (iHiriatopom nepekasy — Kirienrom/TpeTboro
0CO00I0/FOPUANYHOI0 0CO00I0) Y TOTIBKOBIH (opMi, HE MOXKe OYTH 3apaxOBaHUM BiAMOBiTHO a0 1. 2.22.9. mi€i
I'nasu IIpaBun i bankoBi HEBiIOMi peKBi3UTH/HEBiZIOMa iH(OpPMAITist JUTS MOBEpHEHHS TiepeKas3y, TaK|id repekas
3apaxoBY€EThCS HAa paxyHOK baHKy /1 00Ky 1HIIIOT KpeIUTOPCHKOT 3a00proBaHocTi 3a onepartisimu 3 Kitientamu
banky.

2.22.14. VY Bunanky, nepeabaueHomy 1. 2.22.13 uiei ['nasu [Ipasun:

2.22.14.1. BaHk B)KMBa€ BCiX JOCTYNHUX BaHKy 3aXOiB II0J0 YTOYHCHHS JaHUX IUIATHUKA/OTpUMyBaya st
3apaxyBaHHS IepeKasy BIPOAOBX 15 (m’sTHaauaTH) baHKIBCBKMX IHIB 3 MOMEHTY HAJXOKEHHS IepeKasy 110
Banky. ¥ pasi ycnimHoro yrouHeHHs (3a pe3yabTaToM BXXUTUX baHKOM 3aX0iB) AaHUX TUIATHUKA/OTPUMYBaya,
bank 3niticHroe 3apaxyBanHs niepeka3y Ha [lotrounuii paxynok Kiienra. [1pu ibomy bank Mae mpaBo HanpapisTH
3anuTH 10 0aHKy, 110 00CIyroBye miatHuka (iHimiaropa nepekasy — Kiienra/Tperboi ocoOu/rIopuanaHoi 0colu)
10710 YTOYHEHHSI BIMIOBIAHUX AaHUX MO MEpeKas.

2.22.14.2. Skmio 3apaxyBaHHsI BKa3aHOTO B [IbOMY ITyHKTI [IpaBui nepeka3y OyJio HEMOXKIIUBE BiJIOBIJHO JIO
n.2.22.9.1. ado mm.2.22.9.2. uiei I'naBu IlpaBun, KiieHT micis ycminiHoOro miarBepmkeHHs ocobu Kiienra,
3IHCHEHHS 3aXO0JliB HAJISKHOI MEPEeBIpKH y BHUMAJKaX, epeadadeHnx 3aKOHOJABCTBOM, Ma€ IMPaBO IMOAATH
BIJMOBiAHY 3asBYy, 32 ()OPMOIO, BU3HAUEHOI baHkoM, Ipo 3apaxyBaHHs KOIITiB HA iHIMK [loTOYHMI paxyHOK
Kirienra, mo Bignmosimae Bumoram 1.2.22.1 miei ['maBu Ilpaswmn. Sxmo inmuit Ilotounmii paxyHnok Kiienra (Ha
skuit KirieHT 6akae 3apaxyBaTH IepeKas, BKazaHui y IboMY ITyHKTI [ [paBwir) BIAKPUTO Y BAIIIOTI, IO HE TOTOXKHA
BaMOTI mepekasy, Kiient (akrom momaHHs BKa3aHOI 3asBH MIATBEPIDKYE CBOIO MOBHY Ta 0€3yMOBHY 3roly Ha
0OMiIH BaJIOTH MepeKa3y Ha BATIOTY BiAmoBimHOTO [I0TOYHOTO paxyHKY 3a KypcoM, BCTaHOBIIECHUM baHkom myis
BIJIITOBITHOTO OOMIHY BAJIIOT, @ TAKOXK IMIATBEPKYE 3rOAY Ha CIUIATy 3a paXyHOK KOIITIB Mepeka3y KoMicii 3a
00OMiH BaJIIOTH, SIKILIO Taka KoMicii nepenbaueHa Tapudamu.
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2.22.14.3. Sdxmo banky 3a pesynpTatamu BXKHUTTA bankom 3axoniB, mependauenux m. 2.22.14.1. uiei ['maBu
[TpaBui, He BHanocst BCTAHOBUTH KOHTAKT 3 Kiientom Boponosxk 15 (m’stHaausati) bankiBcekux nHiB — bank
MIPUIAHSE BXXKMBATH 3ax0iu, mepenbaderi m. 2.22.14.1. miei I'maBu [IpaBun Ta 30epirae KomrTy mepekasy Ha
paxyHKy banky ms 001iKy 1HIIOT KpeIUTOPCHKOI 3a00pTroBaHOCTI 32 OIepallisaMHy 3 KIIiEHTaMH OaHKY BIIPOIOBIK
5 (m’aTH) poKiB 3 MOMEHTY HaJIXOJUKEHHS Tepeka3y 1o baHky, micns crumBy sikux baHK Mae mpaBo 3apaxyBaTu
BIJIMIOBi/IHI KOIITH y A0Xix baHKy 3a HaOyBaJbHOIO MABHICTIO BiAmoBiAHO 10 4. 1 Ta 4. 3 cr. 344 LluBineHOTO
Koziekcy Ykpainn. CTOpOHH ITOMOBIIIMCS, IO y BHUMAaAKax, mepemdadenmx mm. 2.22.13.3. IlpaBui, cTpok
noroopy Mik CTOpOHaMH B YacTHHI BUKOHAHHsI MepeKa3y BBAKAETHCS 3aBEPLICHUM 1 MOYMHAE CBill mepeOdir
HaOyBalibHa NaBHICTh, BCTaHOBIeHa 4. 3 cT. 344 IluBinbHoro xonekcy Ykpainu. Jlo cmmBYy BKa3aHOTO
T’ ITAPIYHOTO CTPOKY 3a KitieHTOM 30epiraeThes MpaBo Ha OTPUMAHHS Iepeka3y BiAmoBimHo a0 1m1.2.22.14.2. miei
I'naBu IlpaBum, 3a yMOBH, IO KOIITH HE OyNIM MOBEPHYTI MJIATHUKY BiAmoBizHO a0 m.2.22.14.4 wniei I'maBu
IIpaBui.

2.22.14.4. Jlo MoMeHTy crituBy 5 (TI’TH) POKIB 3 IaTH HAIXO/KEHHS Tmepeka3y no banky mmatHuk (iHimiaTop
nepekazy — Tpers ocoba/fopuaudHa 0coda) mepekasy Mae ImpaBo 3BEPHYTHCS 10 baHKy 3 METOI0 MOBEpHEHHS
HoMy mepekasy, AKIIo nepekas He OyB oTpumManuii Kiientom ab6o KitieHT BiTIMOBHUBCS Bil OTpUMaHHS MEpeKasy.
bank moBeprae xomTH maTHUKY (iHiIiaTopy nepekasy - Tperiit 0cobi/ropuaudHii 0c00i) 32 yMOBHU yCIINTHOTO
MIATBEPIKCHHS 0COOM Takoro IniaTHHWKa (iHiriatopa mepekasy — TpeThor 0coOOI/IOPHANIHOI0 0CO00I0),
3MIACHEHHSI 3aXO0iB HAJICKHOI MEPEBIPKHU Y BUIMAIKAX, MepeadaueHuX 3aKOHOIaBCTBOM Ta BiJCYTHOCTI MiJCTaB
JUTSL BiIMOBH [TOBEPHEHHS KOWITiB, B3HaYeHUX [IpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.22.15. Jlo nopsnky BUKOHaHHS IepekasiB, nependadennx m. 2.22 miei ['maBu [IpaBun 3acTocoByroThCs iHIII
ymoBH nux [IpaBum, siki He cynepevats m. 2.22. uiei ['masu [IpaBu.

2.22.16. Y Bunaaxy, Koy IiaTHUK (iHiiatop nepeka3y — Tperst ocoba/opuaudHa ocoba) y mosti Mpu3HaYeHHsI
IUIATeXXy UL LbOTO IIepeKasy BKa3aB «IO3MKa» ab0 moXxigHi cioBa, TO CTOPOHM KEPYKOTbCS BHMOTaMH
3akoHOonaBcTBAa Ta LUX [IpaBUi CTOCOBHO OOCIYyroBYyBaHHS KpEOUTY (TO3UKH, B TOMY YHCIi MOBOPOTHOI
(biHaHCOBOT JOMIOMOTH), 3aJTyYSHOTO PE3UICHTOM BiJ Hepe3uAeHTa. Y BHUIMAAKax, NepeadadyeHnx UM MyHKTOM
[MpaBun, bank Mae mpaBo BiAMOBHUTH B 3[iliCHEHHI omnepallii (MOBEpHYTH MepeKa3 IUIATHUKY) Y pa3i HasiBHOCTI
mifcraB, nependadennx 1.1.6. I'mau 12 Po3pginy Il nux [Ipasu.

2.22.17. KuieHt, nuisixoM ykiaaeHHs JJoroBopy npo BiIKpUTTS OaHKIBCHKOTO paxXyHKY Ta iHII[IFOBaHHS reHeparlii
VYuikaneHoOrO ieHTU(IKaTOpa, a Tpers ocoba/topunudHa ocoba (ska iHIIIIE TepeKa3 Ha KopucTh KiieHTa),
IUISTXOM 1HIIIFOBaHHS Tlepeka3y Ha KopucTh KirieHTa, - 6e3yMOBHO (0€33aCTEepe’KHO) MOTOKYIOTHCS 3 TUM, 10
bank ta/abo PKO BANK POLSKI S.A. matoTs npaBo po3rojomryBaTy iHdpopMauito (B TOMY 4HCIi OaHKiBCBKY
TAEMHUIIIO, TIEPCOHAJIbHI JIaHi Ta iHITY KOHQiACHIiHY iH(pOpMAIIi0) SK PO caM TepeKas, Tak i Mpo MIaTHHKA
abo oTpuMyBaua nepekasy B 00Cs31 Ta B MeXax BU3HaueHUX UuMH [IpaBunamu, a Takoxk B 00cCs31 Ta B MEXax,
nepeadaueHnx 3akoHoxaBcTBoM I[lonbmii Ta/abo €Bponeiicbkoro Coro3y, BHyTpilmHIMH nojoxeHHsMu PKO
BANK POLSKI S.A.

2.23. OCOBJIMBOCTI BUKOHAHHSA MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.23.1. dns inigitoBaHHs KIli€HTOM MHUTTEBOTO KPEIUTOBOTO MEpeKa3y BHKOPUCTOBYeThcst CucteMa OHJIalH-
oankiary «KPEJJOBAHK» Tta Tlorounwii paxyHok/IToTouni paxynku KiieHTa, AOCTYNHI IO KpPEIUTOBOTO
nepekasy.

2.23.2. baHK BUKOHY€ MUTTEBHH KPEIUTOBHI ITepeKka3 BUKIIOYHO 3@ TAKUX YMOB:

2.23.2.1. 3a yMOB HasBHOCTI 1 octynHocTi Ha [loTouHOMYy paxyHky KiieHTa cymu KOIITIB, HEOOXITHOT JUIs
BUKOHAHHS MHUTTEBOI'O KPEAWTOBOrO IEepeKasy, BKIIOYAIOYM KOMICIIO 3a 3IMCHEHHs Nepekasy, SKIIO BOHA
nepexadaueHa Tapudamu;

2.23.2.2. 3a yMOBH HassBHOCT1 y baHka TeXHIYHOT MOXKJIMBOCTI JUISI BAKOHAHHS MUTTEBOT'O KPEAMTOBOTO IEPEKa3y;
2.23.2.3. 3a yMOBH, III0 HaJaBay IJIATDKHHUX ITOCIYT OTPUMYBada € YYACHUKOM CUCTEMH MHUTTEBUX KPEIUTOBUX
nepeKasib.

CTOpOHM Y3rOAMIM, IO Y BHIAAKY HEMOXJIMBOCTI 3IINCHUTH II€pEKa3 KOIITIB MHUTTEBHM KpPEIUTOBUM
nepekaszom, KimeHT nopydae baHky BUKOHATH 1epeka3 KOIITIB Ha 3BUYalfHIX YMOBaX KPEIMTOBOTO MepeKasy.
2.23.3. Ins BcraHoBieHHs/3MiHM KilieHTOM po3Mmipy JiMiTy MakCHMalbHOI CyMH KOIUTIB, SIKa MOXe OyTH
HazgicmaHa KiieHTOM i3 BHKOPHCTaHHAM MHUTTEBOTO KpPEAWTOBOTO II€peKa3y, BUKOPUCTOBYIOTHCS 3acO0H
Cucremn omnaitn-0ankiary «KPEJIOBAHK. Jlimit Ha ofHy IUIATDKHY OIEpaIii0 3 BHKOHAHHSI MHTTEBOTO
KPEIUTOBOTO IepeKa3y He MOXKE ITePEBUIIYBATH JIIMIT, ycTaHOBIeHU HBY.

2.23.4. IndopmyBannst KiieHTa po BUKOHaHHSI MHUTTEBUX KPEAUTOBUX MEPEKa3iB 3M1HCHIOETHCS Y BiAIOBIIHUIMA
croci6 mepenbdadenuit 1. 3 miel ['masu [Ipasum.

2.23.5. IHmii yMOBH Ta TIOPSIOK BUKOHAHHS MHUTTEBHUX KPEIUTOBUX IepekasiB, MO HE BU3Ha4YeHi [IpaBmmamu,
BU3HAYAIOTHCS 3aKOHOJABCTBOM.
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2.24. OCOBJIMBOCTI BUKOPUCTAHHS QR-KOAY JJISA 3AIMCHEHHSI KPEJIUTOBHUX TA
MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

2.24.1. ®opmysanHas KitieHTOM IIaTHKHOT IHCTPYKINIT IJTS 1HIIIIFOBAHHS KPEIUTOBOTO Ta MUTTEBOTO KPEAUTOBOTO
nepekasy 3 BukopuctaHusM QR-kony, 3abe3neuyeTbess (yHKIIOHATBHUMH MOXKIUBOCTSIMU CHCTEMHU OHJIaiiH-
bankinry « KPEJOBAHK».

2.24.2. Po3komoBana bamkom iHbopmaris, ska MIiCTHTBCS Y QR-KOIi, BUKOPHCTOBYETHCS IJIs 3alTOBHEHHS
PEKBI3UTIB OTpUMYBaua Ta iHIIUX JAaHUX KPEAUTOBOTO Ta/a00 MUTTEBOIO KPEOUTOBOIO MepeKasy y IUIaTiKHIH
iHcTpykuii Kiienra, ska ¢opmyerscs y Cuctemi onnaitn-6ankinry «KPEJIOBAHK». Bank ne Hece
BIJIITOBITATFHOCTI 3a TOCTOBIPHICTh MAHUX, SIKi MICTAThCA y QR-Kkomi.

2.24.3. Inmi ymoBu Bukopuctanus QR-xoay BuzHauaroThes 3akoHOAaBcTBOM Ta [lociOHMKOM.

2.25. YMOBHU BUHUKHEHHS TA IIOT'AIHIEHHA TEXHIYHOI'O OBEPJIPA®TY

2.25.1. Texniunuit oBepapadpt Ha [loTouHOMY paxyHKy MOKE€ BHHUKHYTH BHACTINOK 37iHicHeHHS KitieHTOM
(ITpencraBarkoM) ab0 1HIIOW 0COOO0FO (SIKIIO THIIFOBAHHS TUIATIKHOI oneparii Moxke OyTH 31iHCHEHO TPETHOIO
0c00010 BIJMOBITHO 0 3aKOHOJABCTBA) OYAb-AKOi IUTATIXHOI OIleparlii, cyMa sikoi IepeBHUIIy€e BCTAHOBJICHUH Ha
[lotounnii paxynok Jlimit Butpat/JliMiT KpemuTyBaHHS (3 YTBOPEHHSM Bix eMHOro 3annimky Ha [lorounomy
pPaxyHKYy).

2.25.2. 3a xopuctyBanHs Texuiunum oepapadrom Knient ciimauye banky BuHaropozay B po3mipi, BU3BHAYEHOMY
Tapudammu.

2.25.3. Kiient 30008’ s13aHuil noBepHyTH banky 3aboprosanicTts (cymy TexHiuHOTO OBepapad Ty Ta MPOLEHTIB 3a
KOPUCTYBaHHA HUM) BIpoaoBX 50 (m’sTmecsaTH) IHIB 3 JHS BHHUKHEHHs 3a0oproBaHocTi (TexHiuHOTrO
oBepapadTy) NUIIXOM 3apaxyBaHHS KOIITIB HA BimmoBimaui [loToyHMi paxyHOK, Ha SKOMY OONIKOBYETHCS
TexuiuamiA oBepapadT.

2.25.4. YV pa3i HeOCTaTHOCTI CyMH 3/iHCHEHOro miarexy Ha [loTouHMii paxyHOK, Ha SIKOMY OOJIIKOBYEThCS
Texuiunuii oBepapadT, IjIsl BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitieHTa mepen baHkoMm CTOCOBHO moralieHHs
TexniuHOTO OBEpApad Ty y MOBHOMY 00CSI31 115 CyMa Iorariae BAMOTH baHKy B Takiif 4eproBOCTi:

2.25.4.1. y nepury uepry — cyma TexHiqHOro oBepapadTy (0CHOBHOT 3a00proBaHOCTI);

2.25.4.2. y npyry 4epry — cyma IpOIIEHTIB 32 KOpUCTyBaHHs TeXHIYHUM oBepIpadToM;

2.25.4.3. y TpeTo uepry — Oynb-siKi iHIII TUTaTeX1 MOB’sA3aHi 3 BUHUKHEHHsIM TexaiuHoro oBepapadty (y Tomy
YHUCIi, aJie He BUKJIIOYHO CYAOBI Ta iHINI BHUTpath baHKy, moB’s3aHi i3 BXUTTSM baHKOM 3axo[liB MO0
MPUMYCOBOT'O CTSATHEHHS 3a00proBaHoCTi 32 TeXHIYHUM OBepaApadTOM).

2.25.5. Y BuUnanKy Hecruiaté BIpoaoBxk 50 (II’sTmecsaTH) IHIB 3 THS BUHUKHEHHS 3a0oproBaHocTi (TexHiYHOTO
oBepapadTy) 3a0OpProBaHiCTh IEPEHOCUTHCS HA PAaXyHOK OOIIKY IPOCTPOYEHOI 3a00pProBaHOCTI
KOPOTKOCTPOKOBHUX KPEJHTiB/IIPOIICHTIB.

2.25.6. Y Bumajky HemoBepHeHHs! TeXHIYHOTo oBepapadTy B CTPOKH, MepeadadeHi nuM myHkrom Ilpasui, bank
BIIPaBi BUMaraTH IOBEPHEHHS 3a00proBaHOCTI B MPHUMYCOBOMY MOPSAKY, B TOMY YHCIIi, ajieé HE BUKJIIOYHO, B
CYJIOBOMY TIOPSIKY.

2.25.7. Y Bumajkax, He nepenbauenux 1. 2.25 miei ['maBu [NpaBwi, CTOpOHN KepyIOTHCS IHIIMMHU YMOBaMH
IIpaBwmit Ta 3aKOHOJaBCTBOM.

2.26. OCOBJIMBI YMOBHU, MOB'S3AHI 13 HAKJAAEHHSIM APELITY HA KOILITH HA
NOTOYHOMY PAXYHKY 3A HASBHOCTI 3ABOPTOBAHOCTI 3A KOPUCTYBAHHSA
TEXHIYHUM OBEPJAPA®TOM KJIIEHTA IIEPE]l BAHKOM:

2.26.1. Y Bunajnxy, HaKIaJeHHs apemrty Ha komtu KiieHra, mo o0ikoByroThcs Ha [ToTouHOMY paxyHKy, y pasi
HasBHOCTI 3aboproBaHocti TexHiuHOro oBepapadTy mepen baHkom, y JeHb HakJIaJeHHS apeliTy HasBHA
3aboproBanicTh KitieHTa nepeHoCHThCs Ha PaxyHOK 00Ky KOPOTKOCTPOKOBHX KPEIUTIB/IPOLIEHTIB.

2.26.2. TlpomeHTHa craBKa 3a KOpHCTyBaHHS Kpenutom, sKuii OONIKOBYETHCS HAa paxyHKy OOJiKy
KOPOTKOCTPOKOBHUX KPEJIHUTIiB/IIPOIICHTIB CIIauy€eThCs KIIiEHTOM baHKy B po3mipi, BuzHaueHomy Tapudamu.
2.26.3. Kiient cmiauye mpoueHTH 3a KOpucTyBaHHA Kpeautom, sikuil OONIKOBY€THCS Ha PaxyHKy OOJIKy
KOPOTKOCTPOKOBHX KPEIHTIB/TIPOLICHTIB, — MIOMICSYHO. [IpolleHTH 3a OCTaHHii MicSIlb KOPHUCTYBaHHS
Kpenurom, sikuii 00JIKOBYETHCS Ha PaxyHKY OOIKY KOPOTKOCTPOKOBHX KPEAMTIB/IPOIICHTIB, CILIAYyHOTHCS
KirieHTOM B MOMEHT TOBHOT'O TIOTAIlICHHsI 3a00proBaHOCTI 3a TakuM Kpemamrom. KitieHT mMae mpaBo moracutu
3aboproBaHicTh 3a KpenuTom, sikuii 00JIiKOBYETBCS Ha pPaxyHKY OOTiKY KOPOTKOCTPOKOBHUX KPEAUTIB/IPOLICHTIB
B Oyb-SIKHMI MOMEHT 10 MOMEHTY CIuIuBY 50 (IT’ITHAECATH) AHIB 3 IHSI BUHUKHEHHS 3a00prosanocti (TeXHIYHOrO

oBepapadry).
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2.26.4. KnieHT 311iCHIOE TIOTAIIeHHS 3a00proBaHOCTi (Tijla, MPOLIEHTIB, iHIINX IJIATEXIB), sIKa 00JIIKOBY€ThCS Ha
pPaxyHKy OOJIKy KOPOTKOCTPOKOBHMX KpEAWTIB/IPOLEHTIB HIISXOM BHECEHHS KOIUTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank moBigomisie KiienTy He mizHime 31 (TpUAISATS IepIIOro) KaJeHIapHOTO AHS BiJl MOMEHTY
HakJageHHs apemTy Ha rpomoBi komru Kiienra Ha [loTouyHomy paxysky. [loBimOMIIEHHS TpO PEKBI3UTH
BKazaHoro y npomy mignyHkTi [IpaBun Paxynky Banky 3ailicHIO€TbCS OHUM a0 AEKiIbKOMa i3 cocoOiB (Ha

poscyn banky)
2.26.5. Y Bunanky HecruraTé BIpoAoBxk 50 (Ir’sTmecsaTH) OHIB 3 JHSI BUHUKHEHHS 3a0oproBaHocTi (TexHIYHOTO
oBepapadry) 3a00proBaHiCTh MIEPEHOCHUTHCS Ha paxyHOK 00Ky MPOCTPOUCHOT

3a00pProBaHOCTI KOPOTKOCTPOKOBUX KPEIUTiB/TPOLICHTIB.

2.26.6. Y Bumaaky HeroBepHeHH TexHiuHOTO OBepapadTy B CTPOKH, ependadeHi muM myHKToM [IpaBun, bank
BIIPaBi BUMaraTH MMOBEPHEHHS 3a00proBaHOCTI B MPUMYCOBOMY MOPSAKY, B TOMY YHCIIi, ajleé HE BUKIIOYHO, B
CYJOBOMY TOPSAKY.

2.26.7. Y Bumagkax, He nependadeHnx m. 2.26 tiei ['masu [IpaBmin, CTOpOHN KEpYIOTHCS IHITUMH yMOBaMHU
[IpaBui Ta 3aKOHOABCTBOM.

2.2.8. Y pa3i HEIOCTATHOCTI CyMH 3[IHCHEHOTO ITJIaTeXy Ha paXyHOK, /Ui BUKOHAHHS TPOIIOBUX 3000B’sI3aHb
Kiient nepen bankom 3a 3a00proBaHiCTIO KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB Y TIOBHOMY 00CSI3i I cCyMa
roranrae BUMOrd banky B Takiii 4eproBocTi:

2.26.8.1. Y nepury yepry cmiiavyroThbes (y BKazaHiil HUKYe MOCTiIOBHOCTI):

2.26.8.1.1. Ilpoctpouena cyma i3 moBepHeHHs1 Kpeauty (ocHOBHOTO 60pry);

2.26.8.1.2. IlpocTpoueHa cyma MpOIEHTIB 3a KopucTyBaHHS Kpeaurom;

2.26.8.2. Y npyry 4epry cniiauyorbes (Y BKa3aHill HH2KYe MOCIiI0BHOCTI):

2.26.8.2.1. IloTouna (He mpocTpoyeHa) cyma i3 moBepHeHHs1 Kpeauty (ocHOBHOTO 60pry);

2.26.8.2.2. IloTtouyHa (He MpOCTpOUYEeHA) CyMa MPOIICHTIB 3a KOpUCTyBaHHA Kpennurowm;

2.26.8.3. Y TpeTio uepry cniavyoThes (y BKa3aHiii HUK4Ye MOCTiI0BHOCTI):

2.26.8.3.1. IIpocTpoueHi cyMu KOMICIii Ta IHIIHMX TUIATEXKIB;

2.26.8.3.2. IloTouHi (He MPOCTPOUECHI) CYMHU KOMICI# Ta IHIINX IUIATEXKIB;

2.26.8.3.3. Ilens, mrpadu Ta iHIII BUAM HEYCTONKHU Ta OY/Ib-sIKi 1HIII TUTATEXI,

2.26.8.3.4. JlocTpoKkoBi IiaTexi mo noBepHeHHo Kpeauty (0CHOBHOTO Oopry).

3. HATAHHSA IHOOPMAIIII ITPO IUIATIKHI ONEPAIIIT 3A TOTOYHUM PAXYHKOM
KJIIEHTA

3.1. bank, Hagae Kiienrty ingopmariito mpo NpUAHATTS 10 BUKOHAHHS 200 MOBEPHEHHSI TUTATKHOT IHCTPYKIIiT Ta
iHmy indopmarito mpo miarikHi onepamnii 3a [Torounnm paxyakom/Ilorounnmu paxyHkamu KiieHTa y Takux
HOPSAAKY Ta popmax:

3.1.1. mmsxoM HaxaHHS BiAMOBiAHOI iHpopmarii 3acobamu [locmyrm Mobindopm y mmceMoBil Gopmi (B
eeKTpOHHOMY  Bursai) 3a  gomomororo  SMS/PUSH  moBimomienns Ha  @DiHaHCOBUH  HOMEpP
tenedony/moBinomnenns y Cucremi onnaiiH-O0ankiary «KPEJIOBAHK», BimnoBimno mo m. 3.2. miei I'nmaBu
IIpasu.

3.1.2. musxoMm BifoOpaxkeHHs BianoBigHol iHgopmariii B Cucremi ommain-0ankinry «KPEJOBAHK» y
MUCHMOBIH (hopMi (B €IEKTPOHHOMY BHTJISIN);

3.1.3. nuaxom HazaHHs Bummcku 3a IloTouyHMM paxyHKOM y NHCBMOBiH Qopmi (B mamepoBoMy abo
€JNIEKTPOHHOMY BUTJISIII );

3.1.4. y pa3si 3BepHennst Kitienra no Konrakr-llentpy banky, bank Hanmae BiamosinHy inpopmariito Kimienty B
yCHi# ¢opmi 3a moromororo Tenedony abo y mucbMoOBil opMi (Y eTeKTPOHHOMY BUTJIS/) - IUISTXOM HaJICHIIAHHS
SMS/PUSH-noBigomienns Ha @inancosuii Homep Tenedony Kiienra;

3.1.5. B inmmwmii cnoci6 Ha BuOip baHky.

3a3HaveHa y upomy myHKTi [IpaBun indpopmanis Hagaetscst bankom KiienTy He misHime ogHOro podo4oro JIHs 3
MOMEHTY HacTaHHS BiIOBiAHOI moaii a0o 3 MoMeHTy 3BepHeHHs KiienTta no banky, ko iHmmi cTpok ta/abo
MOPSAJ0K HaJaHHs Takol iHpopmallii He BU3HAYEHO 3aKOHOAABCTBOM Ta/ab0 numu [IpaBunamu.

3.2. OcobauBocTi HamaHHs iHpopMarii 3acodamu [Tocayru Mobindopm.

3.2.1. 3acobamu Ilocmyru MoGindopMm 3a0e3redyeTbcss aBTOMaTHYHE HajAcWiIaHHd SMS-mosigomiens/PUSH-
noBigomieHs banky Ha ®@inancosuii renedon Kiienra/renedon Jepxkatens BIIK 3 indopmariiero 1momo:
3.2.1.1. KOXHOI IUIAaTIXKHOI Ta/ab0 1HIIOT oneparii 3a [Torounum paxyHkom KiieHTa y T.4. IJIaTIKHOT omeparrii 3
BukopuctanasaM BIIK Ta miatiknoi onepallii 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOTO MEpEKasy;
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3.2.1.2. 6noxyBanHs/po36aokyBanns BIIK (y 1. 4. 61oxyBaHHs 110 mpu4KHi Tpudi HeBipHO BBeaeHoro [ITH-komy);
3.2.1.3. po30yiokyBaHHsI paHiiie 3a0okoBanux komTiB Ha BITK;

3.2.1.4. iamoi iHopmarii moB’s13aHOi 3 HAAAHHAM IUIATHKHHX TMOCIYT Ta oocmyropyBaHHsM BIIK.

3.2.2. PUSH-noBimommeHHs HaJACWIAIOTHCA Yy BHIAAKY, kim0 Kiient migxmrodenuit 1o CucTeMu OHJIAMH-
oankinry «KPEHAOBAHK». Ilpn Hatuckanni Ha otpumane PUSH-moBimomieHHS 3IiHCHIOETBCS Mepexin
6e3nocepenaro B Cucremy omnaitH-Oankinry «KPEJLOBAHK», ne mMoxHa meperiasHyTH 3aJIMIIOK KOIMITIB Ta
ICTOpiI0 TIPOBENEHHUX OIeparii, 6e3nocepeHb0 Ha 00paHOMY KITIEHTOM MPOAYKTI ab0 3aHIIOBIIA y PO3MILT
«IcTopis — @inaHcoBi», a TakoXK NepertanyTu icropito PUSH-noBigomieHs.

3.2.3. SMS-noBitoMJICHHSI HAACWUIAIOTECS y BUMAAKY, sikiio Kiient He miakmoueHuit 1o Cucrtemu OHJIalH-
bankinry «KPEJIOBAHK» (B T.u. sixmo KiieHt 3miicHUB BUXim i3 0coOMCTOrO KaliHETYy y MOOUIBHOMY
3acTOCYHKY). B banky nasBHwmii cepsic "[lym okynoBaHi Tepurtopii”, micis HiIKIIOUYeHHs SKoro yci Tunu SMS-
NoBiJOMJIeHb BimnpasisatoTecs sk PUSH-noBinomnenns. Kiient moxe migkmountu ceppic "Ilym okymnoBani
Tepurtopii" nursxom 3BepHeHHs 10 Konrtakr-Llentpy banky.

3.2.4. Ilocmyra MoGindopm minkimodaeTses 10 piBHA [lotounoro paxynky Kimienra a6o pisas BIIK.

3.2.5. PiBenn [lotounoro paxynky Kmienta — KiienT (Bnacuuky [loTouHoro paxyHky) oTpumye iH(opmariiro
IOJI0 KOXKHOI IiaTikHOI omepamii 3a [loToyrnM paxyHkoMm y T.4. omepatii 3 Bukopuctanasm BIIK, sumanoi
bankom Kiienty ta nogatkoBoi BIIK, Bunanoi baakom Jlepxkarenro BIIK B mexxax o6ciayroByBanHs [loTouHoro
paxyHnky Kitienra, miatixkHoi omepatlii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOTO MIEPEKasy.

3.2.6. PiBens BIIK — Kumient/[epxarens BITK otpumye indopmaiito mpo KOKHY TIATHKHY ONepariio 31iHCHeHy
3 BukopuctanHsaM bIIK 3a [Torournm paxynkom KirieHTa y T.9. omepariito 3 BAKOHaHHS MUTTEBOTO KPEIHUTOBOTO
nepekasy.

3.2.7. Kmient/[depxarens BITK mosxe BimmoBuTHCH Bif miakmoueHHs [Tocayru Mo6indopm i3 3a3Ha4eHHIM TIPO
e y 3assi-orosopi (BiamoBigaomy Jlomatky no 3asBu-/{oroBopy) mpu mianucaHHi BignosigHoro JlomaTky 10
3asBu-lorosopy.

3.2.8. Jepxarens BIIK, sxkuii He € Kiientom, mpu odopmiienHi BIIK mMoxke BIZMOBHTHCH Bij MiAKITHOUEHHS
[Mocyru Mobindopm i3 3a3HaueHHsIM Mpo 1ie B AHKeTi-3as1B1 Ha opopmierHs: oaatkoBoi BIIK mozao Bumycky
BIIK [lepxatemto, sikuii He € KimieHTOM.

3.2.9. TIlicns opopmnenns BIIK Jlepxarens moxe BigMOBUTHCH Bij [lociryru nuisxom:

3.2.9.1. xepyBanHs nociyroro MoGindopm y Cucremi onnaiin-6ankinry « KPEJIOBAHK»;

3.2.9.2. 3BepHeHHs B KoHTaKT - neHtp banky;

3.2.9.3. 3BepHeHH y BiaAineHHs baHKy Ta HagaHHs 3asBU Ha MiAKIIOYEHHS/BIAKIIIOYEHHS Tocyrd MoGindopm
(e qis [lepxarens, skuii He € KitienTom) 3a popmoro airouoro B baHky.

3.2.10. Kimient, y Bunaaky Biamosu Bix miakmoueHHs [locoyru MoGindopm mpu ykmaneHHi JloroBopy, mae
npaso niakmounTH [lociyry Mobindopm B MaliOyTHROMY MIUISIXOM:

3.2.10.1. 3BepHeHHs y BiiieHHs banky Ta mianucanus BianosigHoro Jlogatky fo 3assu-/loropopy (Jiuiie jis
Kuienra);

3.2.10.2. kepyBanus [lociayroro MoGingopm y Cuctemi onnaiiH-0ankinry «KPEJJOBAHK»;

3.2.10.3. 3BepuenHs B Konraxkr - nentp banky;

3.2.10.4. 3BepHeHHs y BiIineHHs banky Ta HamaHHs 3asBY HA M1 KITFOYSHHS/BiIKITIOUSHHS Tociyr MoOiHpopm
(e most deprkatens, skuit He € Kitientom) 3a opmoto airouoro B baHky.

3.2.11. Kuient/depxatens BIIK, sxuit miaxmounses 1o Ilocnyru Mo6indopM, NUIIXoM NpUETHAHHS 10 LUX
[IpaBui ofiHOYACHO TIATBEP/KYE CBOKO BiIMOBY Bij oTpuMmanHs SMS-nosinomiens/PUSH-moBitoMieHs mpo
IaTbkHy onepanito 3a [lorounnm paxyHkom KitieHTa 3a yMOBH, IO CyMa Takoi IJIaTiHO1 onepaii cTaHOBUTb
10 100 (cra) rpuBeHb, KpiM BHIIAIKIB:

3.2.11.1.Kmientom/[lepxkarenem BIIK 3nilichena onepais 3a [Torounum paxyHkom 3 BukopuctanasMm BIIK y
Mepexi [HrepHer;

3.2.11.2.Knient/[epxartens BIIK 3BepnyBcs B KonrakT - nentp banky 3 OaxanHsm orpumyBatu SMS-
noBigomienHs/PUSH-noBimomiiennss mpo yci 3aificHeni omnepamii Kienra/Jlepsxarens BITIK 3a [lorounum
paxynkom 3 BIIK, He3anexHo Biji CyMU TakuX orepariiii;

3.2.11.3. 3a Ilorounum paxyHkoMm KitieHTa 37iHCHIOETBCS IUIATIXKHA OIEpaimis 3 BUKOHAHHS MHTTEBOTO
KpPEIUTOBOTO TIepeKasy;

3.2.11.4. Slkuro npu mianucaHHi Ta/ado micis mignucanHs 3assu-Jorosopy y Bimminenui banky (BiAmoBigHOrO
momatky g0 3aseu-loroBopy) Kiient/[lepsxatens BIIK  BusBuB OaxkaHHs oTpuMmyBatd  SMS-
nosigomienHs/PUSH-noBinomnennss npo yci 3aidicHeni omepauii Kiienra/lepxkarenst BIIK 3a I[lorounnm
paxynkom 3 BIIK, He3amexHo Bif CyMH TaKUX OTICPAIIii.

3.2.12. Bigmosa Kiienra/Iepxarens BIIK Bix [Tocinyrn Mo6GiH(GOpPM He MOIMUPIOEThCS Ha 1HGOPMYBaHHS PO
TUTATLKHI OTepaii 3 BUKOHaHHSI MHUTTEBOTO KpeauToBoro nepekasy. Kmient/depxarens BIIK minTBepmxkye, mo
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¢axT HanpasneHHsa bankom 3acobamu [locayrn MoGindopm BiamoBigHoi iHdopManii mpo miaTixHI onepaii 3
BUKOHAaHHS MUTTEBOTO KPEAIUTOBOTO MepeKasy, 3a HasBHOCTI BimmoBu Kiienta/[lepxkarens BIIK Big Ilocmyru
Mob6indopm, € HaJIe)KHIM BUKOHAHHSAM baHKOM BUMOT 3aKOHOIaBCTBA I0I0 HEBIAKIAIHOTO Ta O€3KOIMTOBHOTO
indopmyBanns Kimienra/Jlepsxarenst BIIK mpo miatiHi onepartii 3 BHKOHAHHS MHTTEBOTO KPETUTOBOTO IIEpeKasy
Ta KOJHUM YnHOM nopyiye npaBa Kmienra/lepxatens BIIK, nependaueni 3asBoro-lorosopom, [IpaBunamu ta
3aKOHOJABCTBOM.

3.2.13. bank nHagcunae Kuienry/lepxarenro BIIK SMS-nosinomnenus/PUSH-noBimoMiIeHHS PO IMUIaTiXHI
omnepauii 3a [Totounum paxynkom Kitienra, sixi 3ailficHioroThest 6e3 Bukopuctanns BIIK nume B mepioz 3 08.00
rof. o 24.00 ron. He3aneKHO Bij IHS THXKHS Ta TOAWHY POBEJSHHS TaKoi omepallii. BctaHoBIeHI IMM MyHKTOM
oOMeXeHHS MO0 YacoBOTO [iama3oHy HampaBieHHa SMS-nosinomnenas/PUSH-moBimomieHHss He
3aCTOCOBYIOTBCS IOJO IUIATDKHUX OMEpaliil 3 BUKOHAHHS MHUTTEBOTO KPEAWTOBOTO Mepekasy 3a [loTounum
paxynkoMm Kiienra.

3.2.14. Kmient (Hepxxarens BIIK), nusxom npueananas no nux [IpaBun migTBepmkye, mo 30008’ 13aHHs banky
mono Ilocayru MoGiHdopM BBaKae€ThCS BHUKOHAHUM, Yy BHIIAAKaxX, skmo SMS-nosimomnenss/PUSH-
TOBIIOMJICHHSI, HampaBiicHe 0aHkoM Ha DiHaHcoBuii HOMep Tenedon Kiienrta/renedon Jlepxarens BIIK, e
nmocraBneHe Ha Moo6inenuit npuctpiit Kimienra (lepxarens BIIK) 3 HezanexHux Big banky mpudus, a came:

- 3 BHHHM OIlepaTopa TelleKoMyHikamiid, mo Hagae banky/Kmienty (epxaremro BIIK) mocmyru moOGinmpHOTO
3B’s3KYy, a00

- y 3B’s13Ky i3 BTparoro ®inancoBoro HoMepy Tenedony/renedony depxatens BIIK ta He 3MiHOIO 1X Y OpSAKY
nependoadeHomy [IpaBumamu, abo

- B IHIIMX BUTIAJIKAX, SIKi CIIPOCTOBYIOTH HAasBHICTH BUHU BaHKy.

3.2.15. V Bunmaaky HactaHHs oOctaBuH (migkmtodeHHst [locmyrn Mo6Gindopm mo piBas BIIK Tta Ilorounoro
paxyHKy, BuIycky (emicii) 6inpme omaiei BIIK g0 ogroro [lotounoro paxyHky, TOIMIO), 3a SKUX IOA0 ONHIET 1
Ti€l K TIATKHOI omeparii mependadacTbes HarrpaBieHHs oqHOMY 1 ToMy 3 Kitienrosi (epxxarenro BIIK) nBox
1 OUTBIIIE IICHTUYHHX 3a 3MicTOM (AyOmorounx) SMS-nosigomieHs/PUSH-noBinoMieHs 30008’ 13aHHs baHky,
mono [Mocinyru MoGiHGOpM BBayKaeThCsl BUKOHAHO HAJEKHUM YHHOM y pasi HalpaBJCHHS MPUHANMHI OJHOTO
MOB1IOMJICHHS.

3.2.16. Y Bunanky 3akputts Kimientom ycix [Torounux paxyskis B banky ITocnyra Mo6indopM BiakITIO9aeThCst
ABTOMATHYHO.

3.3. OcobauBocrti inpopmyBanHs KiieHTa Mpo BUKOHAHHS MUTTEBUX KPEIUTOBUX NEpEKa3iB.

3.3.1. bank, micist OTpUMaHHs Bil HajaBaya IUIATDKHUX THOCIYT OTPUMYBada ITOBIJIOMJICHHS IPO 3aBEPILCHHS
TUIATKHOL omepanii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOTO TepeKasy, 3aBeplllye BUKOHAHHS TaKoi IIIATiKHOI
omnepariii 3a [Totounrnm paxyakom KirieHTta Ta HeBifKIa1HO 1 6€3K0mITOBHO MoBimoMirste KitieHTa mpo 1oCcTymHICTh
KOIUTIB Ha paxyHKy OTpuMyBauda HUIIXOM 3MiHM B Cucremi onnaiiH-Oankinry «KPEIOBAHK» cratycy
riatixHoi oneparii 3 «OUIKYE OBPOBKIW» Ha « Y CITIHIHO».

3.3.2. bank, y pa3i HeoTpuMmaHHs TpoTaroM 10 ceKkyHJ 3 MOMEHTY NPHUHHATTS TUIATDKHOI iHCTPYKIIi Ha
BUKOHAaHHS MHUTTEBOTO KPEIUTOBOI'O IEpeKa3y MOBIJOMIIEHHS NP0 3aBEpLICHHS IUIATDKHOI omepauii Bix
HajaBaya IUIATDKHUX TIOCIYyr OTpUMyBada OE3KOIITOBHO Ta HEBiAKIaAHO moBigomisie KirieHta mpo
HEJIOCTYIHICTh CYMH KOIITIB Ha paxyHKy OTpHMyBada NUIsiXoM 3MiHM B CHcTemi OHJIaWH-OaHKIHTY
«KPEJAOBAHKY» cratycy mnarixHoi onepauii 3 «KOUIKYE OBPOBKI» na «HE YCIIIILTHOM.

3.3.3. bank, micnga 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa cymMHM KOIUTiB 3a MJIATiXHOIO ONEpAlLi€io 3
BUKOHAHHS MUTTEBOTO KPEJUTOBOTO TepeKa3dy HEBiIKIaTHO Ta Oe3KOmMTOBHO moBijomisic KiieHTa mpo Take
3apaxyBaHHs 3acobamu [lociyru Mobingopm.

Axmo Kinient e migkmounBes 1o Cucremu onnaiiH-6ankinry «KPEJIOBAHK»/Ilociyru Mo6ingopm, bank
noBigomiiste Kimienra npo 3apaxyBaHHs Ha Horo I[1oTO4HMI paXyHOK CyMH KOIITIB 3a IUIATIKHOIO OIEPAIIi€ro 3
BUKOHAHHS MHUTTEBOTO KPEIUTOBOIO Tepekaly HuisixoMm (opMyBaHHS BianoBiaHoi Bummcku 3a [lotounum
paxynkoM Kiiienra, siky KiieHT Mae npaBo oTpuMaTy 3B€pHYBIINCH Ha BijijieHHs: baHKy.

3.4. OcobmuBocrti HamauHsa Kimienram indopmarii npo UETR miarixkHol oneparrii, Bukonanoi 3acooamu CEIT.
3.4.1. Ilicnst BUKOHAHHSA TUIATIXHOT Omepallii 3 KpeuToBoro nepekasy komris 3acodamu CEIN, bank inpopmye
Knienra (gx miatHuka) y cnocid, BuzHaueHui 1. 3.4.3. miei I'maBu [lpaBui, npo BUKOHAHHS Takoi MaTiXHOT
omnepauii 3acobamu CEII ta mpo UETR 3 MeToro Hananus KiieHTy (SIK MIaTHUKY) MOMJIMBOCTI BiACTEXKEHHS
eTarliB BUKOHAHHS TUTATDKHOI ortepartii.

3.4.2. Ilicns BUKOHAHHS TUIATKHOI onieparii 3acobamu CEIl, bank inpopmye Kiierra (s oTpumMyBada) y cIocio,
BusHaueHui 1. 3.4.3. wiei I'naBu [IpaBui, npo BukoHaHy miatixHy onepauito 3acodamu CEII ta mpo UETR 3
MeToro HafgaHHsa KimieHTy (SK oTprMyBady) MOXIIMBOCTI BiJICTEKEHHS €TalliB BUKOHAHHS IJIATKHOI oTepartii.
3.4.3. Tndopmaris npo UETR y Bumankax, nepenbadennx iumu [Ipasunamu, Hamaetses Kiientam:

-y pasi ycHOro abo mucbMoBOro 3BepHeHHs KitienTa no Bigninensast banky, bank Hajgae BinnoBiaHy iHQOpMAITito
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y IMCBMOBIH QopMi;

-y pasi ycHoro 3BepHeHHs Kimienta no Konrakr-Llentpy banky, bank Hamae BimnoBigHy indopmartitoo y
MUCHMOBIH Qopmi (y enmekTpoHHOMY BUTIAAL) nuraxoM Haacuinanas SMS/PUSH nosimomnenas Ha OinaHcOBHN
Homep Tenedony Kiienra;

bank nosinomisie UETR KuienTy He mi3Hime ogHOro po604oro AHs 3 MOMEHTY 3BepHeHHs1 Kitienta 1o banky,
SIKITO 1HIMAHA CTPOK Ta/abo0 MOPSAAOK HagaHHS Takoi iH(opmallii He BU3HAYECHO 3aKOHOIABCTBOM Ta/a00 ITMMH
IIpaBunamu.

Hapanus Knientoi ingopmarii, sika mictute UETR ninrBepmxye inpopmysanns Kmienra sk npo UETR, Tak i
PO BUKOHAHHS IJIaTiXHOI onepaii 3acobamu CEIL.

3.4.4. bank He Hece BIIIOBIAIBHOCTI 32 HEHaTaHHs 200 HecBoeyacHe HamanHs iHpopMmaii mpo UETR y Bumanky
BiZICYTHOCTI TEXHIYHOT MO>KIIMBOCTI OTpuMatu 1a/abo cpopmyBatu UETR 3 mpuumH, 110 He 3anexaTsb Bif baHky,
30KpeMa y 3B’S3Ky 3 Hemparle3aaTHicTio abo HecTaOiinpHO poOoToro CEIT un iHImmMX iHQOpPMAIHAX CUCTEM,
mo 3a6e3nedyroTh hopmyBanHs ab6o mepenaBanHs UETR. ¥V Takomy Bumanky bank Hamae iH(opwmamiro mpo
UETR Kuienry micns BiTHOBIEHHS (GYHKITIOHYBaHHS BiIIOBITHUX CUCTEM Y HAWKOPOTIIIAIA MOYJIMBHHA CTPOK.

4. HAJAHHSA INTATIKHUX TOCJIYT OAO 3IIMCHEHHA KJIIEHTOM ILUIATDKHUX
OIIEPALIN BHECEHHA/BHATTA I'OTIBKU

4.1. bank 3000B’s3y€ThCsl 3AIHCHIOBATH IUIATDKHI ONEpaiii BHECEHHS/3HATTS TOTIBKH BiJlITOBIIHO 0 BHMOT
3akoHonaBcTBa Ta JloroBopy mnpo BiAKpUTTS OaHKIBCHKOTO paxyHKy Ha MiJCTaBi KacOBOTO JIOKYMEHTa,
nepeadaueHoro 3aKOHOAAaBCTBOM. baHK 3000B’s3aHuil oTpumaru 3rofy KiieHTa Ha BHKOHAaHHS KOXKHOI
TUTATDKHOI oTepartii, KpiM BUTIAJIKIB, TTepen0adeHnx 3aKOHOIaBCTBOM

4.2. banHk 3000B's13aHUI TPUHHATH 1O BUKOHAHHS:

- KaCOBHI JOKYMEHT, IO HAAIWIIOB mpoTsarom OnepaliiHoro yacy, y Toi camuii OniepauiiiHuii JeHb;

- KAacoBHH JOKYMEHT, III0 HAIIHIIOB Ticis 3akiHueHHS OmepaliiiHoro dacy, He Mi3HIlIe HACTYITHOIO
baHkiBCBKOTO AHS.

VY nicnsionepaniitauii yac (micns 17.00 y poGoui 1Hi) Ta y BUXiHI, CBATKOBI Ta HepoOOUi JTHI, KacoBi onepariii 3
KiieHTamu MOXKyYTh 3/iHICHIOBATHCH 32 OKPEMHUM PIIIEHHSM YIIOBHOBa)XEHOI 0c00M (YIIOBHOBA)KEHOT'O OPraHy)
Banky.

4.3. Kacoswmii moxymeHT nogaerbess Kiientom (IIpeacraBHukom) abo dopmyerbess bankom (3a nopydeHHIM
Knienra) y moBiNbHIM MUCEMOBIH (TamepoBiit) gopmi 3 3a3HaueHHSIM (3alIOBHEHHSIM) Y TaKOMy KacOBOMY
JTOKYMEHT] BCiX 000B’SI3KOBUX PEKBI3UTIB, 110 Mepen0adeHi 3aKOHOJaBCTBOM.

4.4. KiieHT 3000B's13aHUI TIEpEBIPATH PEKBI3UTH B KACOBOMY JOKYMEHTI 0(OpMIIEHOMY B IalepoBOMYy abo
EJICKTPOHHOMY BUTJISI, HE BIAXOASYH Bijx Kacu baHky.

4.5. TlonaHHs KacoBHUX JOKYMEHTIB B €NIEKTPOHHIH (opmi 3ailicHIOEThCS BUKIIIOYHO KitieHToM Ge3nocepenHbo y
BiJiNieHHi baHKy, Ipy 1OMY BiAMOBIIHIIA KACOBUIT IOKYMEHT ()OPMYETHCS BUKIIOUHO BaHKOM 3a TOpy4YeHHAM
Knienra. KacoBuit JokymMeHT B eneKTpoHHi (opmi mignucyerbcst KiieHTOM BHKIFOUHO 32 JIOTIOMOTORO
His.Ilinmnuc.

4.6. bank 3000B's3aHnii Hagatu KuieHTy micns 3aBeplleHHS NPUHAMAHHSI/3HATTS TOTIBKM INependadeHuit
3aKOHOJABCTBOM KaCOBHI JOKYMEHT, 1110 € MiATBEPPKEHHSIM PO BHECEHH:I/3HSTTS FOTIBKH, y Haneposiil popmi,
HE3aJIe)KHO BJI TOTO Y AKii Maneposiii abo enekTpoHHii GpopMi OyII0 MOJIaHO BiOBIAHUN KaCOBUH JOKYMEHT.
bank npuiimae Bin Kitienra nnary 3a HazaHi MOCIyTH 32 OKPEMUM KacOBHM JIOKYMEHTOM, oopmiieHUM baHkoM.
4.7. Y pa3i monaHHs KacOBOI'O/KacOBMUX JOKYMEHTa/IOKYMEHTIB B €leKTpoHHiK ¢opmi, KimieHT mae mpaBo
BIIMOBUTHCS BiJi OTpPHMaHHS NPUMIPHUKA/TPUMIPHHUKIB TependadyeHoro 3aKOHOJABCTBOM  KacOBOTO
JIOKyMEHTa/KaCOBMX JIOKYMEHTIB, IO MiATBEP/IKYE BHECEHHS/3HATTSA TOTIBKH, mpo 1o KiieHT 3a3Havae y
MUCHMOBIH (y €JIEKTPOHHOMY BUIJIsII) 3asBi (32 (opMOI0, BCTaHOBIEHOIO baHkoM), miAnucaHii 3a 10MOMOTO0
His.Ilianuc oHOYaCHO 13 KaCOBUM JIOKYMEHTOM/KACOBUMH JOKYMEHTAMH.

4.8. Kiient abo [IpencraBHuK Mae mpaBo BUTpeOyBaTH y banKy manepoBwHii IyOikaT KacOBOTO JIOKYMEHTA, STIKUi
Oyno odopmMieHO B €JIeKTPOHHOMY BHIIIAAI ynpoaoBx 30 (TpUAUSTH) KaJeHOAPHUX THIB MICHs 34iHCHEHHS
riaTikHoi (KacoBoi) omeparii, 3a pe3ylnbTataMH sIKOi O(OpPMIIEHO BiANOBIAHWN KacOBHH HOKyMeHT. Jlms
OoTpuMaHHs AyOikara KacoBoro gokymenra KiieHnt abo IlpeacTaBHUK 3000B'sI3aHHM 0COOMCTO 3BEPHYTHCS 10
BimmieHHs banky, ge OyJio 3ailCHEHO BiAMOBIAHY IUIATIKHY (KacOBY) OIIepaItito.

4.9. baHk BHKOHYE KacoBi JOKYMEHTH Ha 3HATTS ToTiBkH 3 [lotouHoro paxynky Kiienta y mopsaky,
Bu3HaueHoMy Lumu [IpaBunamu Ta 3aKOHOAABCTBOM BIJIIOBIIHO /10 YEProBOCTI iX HAJXOIDKEHHS Ta BUKIIIOYHO
B MEXKax 3aIHIIKy KomTiB Ha [lorounoMy paxyHky Kimienra.

4.10. KiieHT, m1st cBO€EUaCHOro ofiepskaHHs B baHKy rOTIBKOBHX KOIITIB B HalliOHAJbHIW BalioTi YKpaiHu, y
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nmonapax CIIIA, €Bpo, ab0 MOIBCHKUX 370THUX Ta/ab0 PO3MIHHOI MOHETH B HAIlIOHAJBHIN BalroTi YKpaiHu 3
PaxyHky, 3000B’s13aH1# 3aMOBUTH TOTiBKY Y PO3MiHHY MOHETY, MIOIABIIX BiINOBiAHE 3BepHEeHHs baHkoBi uepes
Bigainenus banky, Konrakt-LenTtp abo Caiit banky (BkasaBmm OakaHuii IeHs OTPIMAaHHSA Ta BiAIIeHHS baHKy,
B Kaci SKOro Oakae OTpUMATH TOTIBKOBI KOIIITH):
- § s monmapa CILIA, eBpo, MOJIBCHKOTO 3JI0TOTO — HE MEHII Hix 32 3 (Tpu) poOoui HI 10 OakaHOTO AHS
OTPUMaHHS;
- § nnsg HamioHANBHOI BAMIOTH YKpaiHM — He MeHIm 3a 1 (oamH) poOOdYWii NeHb 0 OakaHOTO ITHS
OTpUMaHHS.
be3 BkazaHoro nucbMoBoro nosigomiieHHs banky KimieHT Moke OTpuMaTu roTiBKOBI KOIITH Y PO3MiHHY MOHETY
B MeKaX JAOCTYIHOIrO 3aJIMIIKY KOIITIB Ha II0TOYHOMY paxyHKy B HACTYIHHX CyMaXx Ta BaJIOTax:
a) TOTiBKOBI1 KOIIITH:
- He Oinbire 100 000,00 (cTo THCSY) TPUBEHD — IS OJep KaHHs TOTIBKU B HAIL[IOHANBHIH BaioTi YKpaiHuy;
He Ooutpmre 3 000,00 (Tppox THes4) monapis CIIA - mis oxepxkaHHs TOTiBKH B monapax CIIA;
He 6inpire 3 000,00 (Tppox THCSY) €BpO — UIT OTPUMAHHS TOTIBKH B €BPO;
He OutbIre 3 000,00 (TpbOX THCSY) MONTBCHKUX 3JI0THX — JUIsl OACPIKAHHS TOTIBKU B TIOJIBCHKUX 3JI0THX;
0) po3MiHHY MOHETY y HaIliOHaJBHIH BamtoTi Ykpainu — He Oinbire 200,00 (1BOXCOT) TPUBEHB.

Po3mMiHHa MOHETa y BaIOTI iHIIIIHA, Hi’XK HAI[IOHAThHA BaJFOTa YKpaiHH, HE BUIA€THCS.

Sxmo Krient 6axae orpumaty 3 [IoTouHOr0 paXyHKY TOTiBKOBI KOINTH B iHIIIH iHO3eMHIH BalllOTi, TO BiH
3000B’s13aHUI 3aMOBUTH T'OTIBKY, ITOAABIIHU BiJINOBIIHE 3BepHEHHS baHKoBI yepe3 BiaaiienHs banky, Konrakr-
LenTp abo caiitT banky (BkazaBmin 6a)kaHwii IeH> OTPUMAHHS Ta BiIiIeHHs baHKy, B Kaci IKOTo 0ajkae oTpuMaTu
TOTIBKOBI KOIITH) 3aBYaCHO, ajieé He MEHII Hixk 3a 3 (Tpu) poboui AHi 10 OakaHOTO JHSI OTPUMAaHHS TOTIBKOBUX
KOIUTIB. Buava roTiBKOBHX KOIITIB B TaKii iHIIIK BamoTi 31ilicHIOEThCsl BaHkoM y pasi HasBHOCTI HEOOXiTHOT
CyMH TOTIBKOBHUX KOIITIB y Takii iHO3eMHIH BalroTi y BiAMOBiqHIN Kaci banky Ha Oaxanwii nns Kiienrta neHs
OTPUMAaHHSI TOTIBKOBHX KOIITIB. Y pasi BiICyTHOCTI TOTiBKOBHX KOIITIB y BIATOBIHIM 1HO3eMHIN BaIIOTI B Kaci
banky, Bka3zaniii KiieHTOM y 3aMOBJICHHI, TOTiBKOBI KOIITH B Iid BaJIIOTI BUAAOThCA KitieHTOBI micis ix
HaKoNMUYeHHs B Kaci banky. ®akrom yknaneHss JloroBopy 0aHKIBCHKOTO paxyHKy CTOPOHU MiTBEPHKYIOTH T€,
10 BOHU YCBiJJOMITIOIOTH, III0 HA/TXO/PKEHHS TOTIBKOBHUX KOIITIB B iHITUX iHO36MHUX BalroTax, Hix monap CLLIA,
€Bpo Ta NMOJBCHKI 3110Ti, B Kacy/kacu baHKy, HaBiTh, 32 yMOBH BXUTTSI BaHKOM yCiX MOMJIMBUX 3aXOJiB IS 1X
OTpHUMaHHsI BiJI TpeTix ocib (0aHKIB TOIIO), € HEMPOTHO30BAHWMHU, a TOMY BKa3aHi B IIbOMY ITyHKTi [IpaBuin ymoBH
11010 OTPUMAaHHS FOTIBKOBHUX KOLITIB B IIUX BAJIOTAaX € NPUHHATHUMU 11151 CTOpiH.

Ha Caiiti banky KiieHT MOe 3MiHCHUTH 3aMOBJICHHSI TOTIBKOBOiI HaIliOHAFHOI a00 iHO3EMHOI BAIIOTH IS
orpuMaHHs KowTiB 3 [loToyHoro paxyHky abo 3aifiCHEHHS omepaliid KymiBii/mpoJaxy/0OMiHy iHO3eMHOI
BAJIIOTH, BKa3aBIIU cBii PinancoBuil Homep Tenedony, Bamory (UAH, USD, EUR, PLN) Ta cymy (B Mexax
mimiTiB, BctaHoBieHuX Ha Caiiti baHky), a Takox OaxkaHWii JeHb OTPUMAaHHS TOTiBKH Ta BiiaiieHHs baHky, B
Kaci sIKkoro 0akae OTPUMATH TOTIBKOBI KOIITH.

JonatkoBa iH(hopMallis CTOCOBHO 3aMOBJICHHSI TOTiBKH po3MilnyeThest bankom Ha Caiiti banky.

4.11. dxmo [lotounnii paxyHOK BIJKPUTHI B IHO3EMHIH BaIItOTI, BIIMOBITHO /10 YMOB J[OrOBOpY PO BiKPUTTS
0aHKiBCHKOTO paxyHKY, CyMa HapaxoBaHUX MPOIEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKHX MEHIIWH BiJl KyMIOPH
HaAMEHIIIOTr0 HOMIHATY 1HO3EMHOT BaJIIOTH, B SIKi BHECEHO CyMY, BUIIJIAYY€ThCS B HAI[IOHANLHIH BATIOTI Y KpaiHH
3a KypcoM, SIKHH BCTaHOBIIOETbCS baHkoMm s 0OMiHHMX omepauliii Ha JeHb BHIUIATH NPOLEHTIB. Y pasi
HasIBHOCTI Y BiANOBIZIHOMY KacOBOMY MiIpo3Aiii BiamineHHs baHky iHO3eMHOI BaJIOTH y BHUIIAII MOHET i 3a
3rojoro KitieHTa Takuil 3aIMIIoK MOKe OyTH BHJIAHMM MOHETaMHM. SIKIO Y BIAMOBIAHOMY KaCOBOMY ITiIPO3/Iiii
BifijeHHs1 baHKy HemMae iHO3eMHOI BalIOTH y BUTJISI MOHET, baHk 31iHCHIOE BHAady TOTIBKH B IPUBHSX 32
KypCOM, YCTaHOBJICHUM Ha 4ac 31iCHEHHS KacOBOi omepartii.

4.12. bank 3a0e3rnedye CBO€YACHE 3apaxyBaHHs Ta crucaHHs komtiB 3 [lotounoro paxynky Kiienrta. bank
Buae KieHTy, sikuii OTpUMYy€e TOTIBKY 3a KIIbKOMa BUJATKOBUMH KaCOBHMU JIOKYMEHTaMH 3 Pi3HUX PaxyHKIB,
TOTiBKY 32 KO)KHUM TaKUM JOKYMEHTOM OKpeMO a0o 3a yCHOI0 3roj1010 KirieHTa 3arajipHOI0 CyMOlo.

4.13. KiieHT Mae mpaBO BiIKIMKATH 3rojay Ha 3MIMCHEHHS ILIATDKHOI omeparlrii, iHiliHOBaHOI Ha MijCTaBi
TUTATKHOT 1HCTPYKINT CTOCOBHO 3apaxyBaHHS Ta CITUCAHHS KOIITIB B MOPSIKY, epeadadenomy .. 1.10.-1.12.
Po3ainy I nux Ilpasu.

4.14. 'V 3B’a3Ky BiACyTHICTIO B baHky mociyru 3 BiZKpUTTS Ta BeaeHHsS [[0TOUHMX paxyHKiB B OaHKiIBCBKHX
MeTanax, baHk He mpwWiiMae M0 BHKOHAHHS KacoOBI JOKYMEHTH, IO TEpeadadaroTh 3MIHCHEHHS BiIIOBIIHHIX
omepairiii B 0aHKiBCHKHX METaIax.

4.15. Y pasi odpopmienns KimieHTOM KacoBHX AOKYMEHTIB 3 MOpYyLICHHSM 3akoHOAaBcTBa baHK moBepTae ix
Kiieaty 6e3 BUKOHaHHS.

5. PO3PAXYHKHN MI'’K CTOPOHAMMU
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5.1. baHk 3000B’s3y€ThCs MPOBOIUTH HApaXyBaHHS MPOILICHTIB 32 3aJIMIIKaMHU KOIITiB/0aHKIBCHKOTO METaly Ha
IToTounomy paxynky Kiienra, y po3mipi BctaHOBIeHOMY AitounMu Tapudamu Ta B MOPSIKY BCTAHOBIEHOMY Y
banky, 1 3apaxoByBaru ix momicsgao Ha [lotounuit paxyHok KiieHTa He mi3HimIe HiXK B OCTaHHIM poOOYHii 1EHb
MicsLs.

5.2. KiienT 3000B’s13y€eThCs 3AIMCHIOBATH OIDIATY 3a Ha/JaHi baHKOM MOCIYTH B po3Mipax i CTPOKH, BU3HAYEHI
Tapudammu.

5.3. baHk Mae€ MpaBO CaMOCTIHHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha HOTO MOCIYTH, B MOPSAKY
BU3HaueHOMY 3asBoro-/loroBopom Ta numu [IpaBunamu.

5.4. Pozpaxynku ik CtopoHamu (po3Mip Ta CTPOKH) 3IiHCHIOIOTHCS Ha TiACTaBI YMHHUX (Ha MOMEHT
NpOBENICHHS BiJMOBIAHNX Po3paxyHKiB) Tapudis.

5.5. Kowmicis/koMicii Ta iHII TUIaTexi 3a 3A1HCHEHI IUIaTKHI Onepallii Ta HaJaHi MOCIyTH, 0 € JOMOMIKHUMHU
JI0 TUIATDKHAX TOCIYT 32 CIUIAYYEThCS OJHOYACHO 13 MPOBEAEHHIM BiAMOBITHOI IJIATiXKHOI Omeparii/HaJaHas
BiJIMOBIIHOT TOCTyTH. Y BHIAAKY BiacyTHocTi y KimieHTa mocratHpoi cymu xomTiB Ha [loTouHOMY paxyHKY
Knienra B banky B HanioHanbHIN BamioTi YKpainu A criatu 3a0oproanocti Kimienrta nepen bankowm, Kmient
nopydae banky 3niticHtoBaTH [loroBipHe cimcanHs y opsaKy, nepeadadenomy Pozaimom III mux [TpaBwmi.

5.6. Ilepen mpoBenmeHHSM IaTiKHOI omeparii 3 BUKopucTanHaM [lotounoro paxynky KiieHT 3000B’s3aHuUit
o3HaliomMuTHCA 3 AitounMH Tapudamu, siKi BCTaHOBIIOIOTH OIUIATY 3a IF0 IUIATDKHY omepauito. [IpoBeneHHs
KitienToM 1iaTikHOI oniepallii 03Hayae, 10 BiH 03HAHOMHMBCS 3 JitounuMu Tapudamu.

6. BIAIIOBIJAJIBHICTD CTOPIH

6.1. 3a mopymeHHs 3000B’s3aHb 3a 3asBoro-/loroBopom CTOpOHM HECYTh BiAINOBIAANBHICTH, TependadeHy
JoroBopoM Tipo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta 3aKOHOJAaBCTBOM.

6.2. baHk Hece BimNoBinaNbHICTh Tiepes KiieHTOM 3a HEBUKOHAHHS a00 HEHAJICKHE BHUKOHAHHS IUIATIHKHUX
ormeparliii BianoBigHO 10 3aKOHOJaBCTBA Ta UX IIpaBui, SKIO HE JIOBeHAE, IO IJIATDKHI onepallii BUKOHAHI
bankom Hane>xHuM 4rHOM. baHk Hece BiINOBiNaNbHICTh 38 BUKOHAHHS TOMUJIKOBO1, HEaKLIENTOBAHOT IIaTHKHOL
omeparnlii a00 BHKOHAaHHS TJIATIXHOI omneparii 3 MOPYNICHHSM YCTaHOBICHHWX 3aKOHOJABCTBOM Ta IUMH
[TpaBumaMu CTPOKiB.

6.3. KiieHT Mae mpaBo Ha BiJIIKOAyBaHHS B CYAOBOMY IOPS/AKY ILKOAHM, 3amonisHoi baHkoMm BHacmimok
TIOMHJTKOBOI, HEHAIIe)XKHOI, HEaKIIeITOBAaHOI IUIATIKHOI orepamii ab0 BHKOHAHHS IIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOAaBCTBOM Ta MU [IpaBuiamMu CTPOKIB.

6.4. baHk y pa3i BUKOHAHHS IOMMJIKOBOI, HEHAIEXKHOI, HEAaKLENTOBaHOI IUIAThKHOI onepalii a00 BUKOHAHHS
IUIATLKHOT omeparii 3 MOpyIIEeHHSIM YCTaHOBICHUX 3aKOHOAABCTBOM Ta UM lIpaBuiiamu cTpokiB 30008’ A3aHUi
Ha 3anut KiieHTa, HeBiIkIIa{HO BXKUTH 3aX0/IiB JJIsl OTpHMaHHsI BCiel HassBHOT y baHky iH(pOpMaIiii mpo riaTixay
omepairito Ta Haaatu 1 KiieHTy 0e3 CTSArHeHHS IJIaTH 3a HaJaHHs Takoi iH(opMmarii.

6.5. bank Hece BiamoBiganpHICTH Tepen KimieHTOM 3a IIIATLKHUMU OTEpallisiMi, BHKOHAHUMHE 3 TIOPYIIEHHIM
yCTaHOBJIEHWX 3aKOHOAABCTBOM Ta ITMMH [IpaBuiiaMu CTpOKIB, y pasi:

1) mopymenHss baHKOM CTpOKY BUKOHAHHS TIATIXHOT omepartii iHirifioBanoi KilieHTOM sk TIIATHUKOM;

2) nopyeHHs baHKOM CTpOKY 3apaxyBaHHsI KOILTIB 3a IUIATLKHOIO onepaliero Ha paxyHok Kiienrta, BunnaTu ix
y TOTIiBKOBi#l opmi Ta/abo 3a0e3neueHHs TOCTYITHOCTI KOIITIB;

3) nmopy1ieHHs: BaHKOM CTPOKY ITOBEPHEHHS KOIITIB Y Pa3i HEMOXKJIMBOCTI BCTAHOBIICHHS HAJIEXKHOTO OTPUMYBaya
a00 y pa3i HeABKH OTpUMyBaya rOTIBKOBOTO IEpeKasy.

6.6. bank y pasi mopymeHHs CTPOKiB BHKOHAHHS IUIATDKHMX oOmepalii, nepenbaueHux uumu llpaBunamu,
3000B’s13aHMH Ha TUCBMOBY BUMOry Kitienra cruaruti Kiienty mento B posmipi 0,01 Bimcotka cymu
MPOCTPOYEHOTO MJIATEXY 33 KOXKHUH JIeHb MTPOCTPOUCHHS, alie He Oisbie 10 BiZICOTKIB CyMH IJIATXKHOT oreparii.
6.7. bank Hece BianoBiAaIbHICTH Nepea KitieHTOM 3a MOMMIIKOBI IUIATKHI onepaii, y TOMy YMCITi 32 BAKOHAHHS:
1) MOMHITKOBOT IIATIXHOT Onepariii Ha paXyHOK HEHAJIE)KHOTO OTPHMYBayva;

2) IOMHITIKOBOI TIATIXXHOT OTiepallii 3 paxXyHKy HEHaJIe)KHOTO TUIATHUKA;

3) mnaTi>KHOI omnepauii 3 paXyHKY IUIaATHHKa 0e3 3aKOHHMX IiJCTaB a00 BHACTIJOK 1HIIMX IMOMMJIOK HajaBada
TUTATIKHUX TOCIYT.

6.8. Y pa3i BUKOHaHHS IMOMIJIKOBOI IUTATDKHOI omepartlii (sxa Mana OyTh 3aiiicHeHa Ha paxyHok KirieHnTta) Ha
PaxyHOK HEHaJIe)KHOI'0 OTpuMyBada baHk 3000B’A3aHuil HeraliHO Micisd BUSBIICHHS IOMWIKM I€peKas3aTd 3a
PaxyHOK BJIacHUX KOIUTiB cyMy miatixHoi onepauii Kiientosi (sikmo KiieHT € HaJe:KHUM OTpUMYyBadeMm), a
TaKoXX Ha NMUCcbMOBY BuUMory Kirienrta crutatutu KimieHToBi meHto B po3mipi 0,1 BificoTKa CyMH MPOCTPOYCHOTO
IJIaTeXKy 3a KOKHHUU JICHB MPOCTPOUCHHS BiJl THS 3aBEPIICHHS TTOMUITKOBOT ILIATIKHOT oTepallii 70 JHS IepeKasy
KOILTIB Ha paxyHOK KirieHTa (4K HaJie;KHOTO OTpUMYyBaya), ane He Oiibie 10 BiACOTKIB CyMH MJIATiXHOI onepartii.
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6.9. Y pa3i BUKOHAHHS MOMMJIKOBOI IUIATIKHOI onepauii 3 paxyHKy KiieHta (sSIK HeHalIe)XHOro ruiaTHuKa) bank
3000B’A3aHUI HErailHO Micis BUSBJICHHS NMOMMJIKM ab0 Micis OTpUMaHHS MOBimOMJeHHs Takoro Kiienra,
(3amexxHo Bif TOTO, IO BIAOYIJIOCS paHillie) mepeKa3aTy 3a PaXyHOK BIACHHUX KOIITIB CyMy TUIATIXHOI omepartii
Ha paxyHOK KitieHTa (HeHaIe)HOT0 IJIATHUKA) Ta CIUIATUTH Ha MICEMOBY BUMOTY KitieHTa meHto Takomy KimieHnTy
B PO3Mipi MoJBiHHOT 00JiKOBOI cTaBku HamionanesHoro 06anky YkpaiHu 3a KOKHH JCHb Bifl THS CIIMCAHHSA 3
paxyHKy KOIITiB 3a MMOMHIIKOBOIO TUTATIXKHOIO OTEPAIIi€l0 /IO JHA TOBEPHEHHS KOIITIB Ha paxyHOK KiieHTa (sK
HEHAJIS)KHOTO TIaTHUKA).

6.10. bank Hece BiamoBimanbHiCTh mepen KilieHTOM (MK TJIATHUKOM) 32 HEAKIENTOBAHUMH IUIATHXKHUMH
omeparlissMu. Y pa3i BHKOHAaHHS HEAKIENTOBaHOI IUIATiKHOI omepamii baHk 3000B’s3aHW HerailHO Mmicis
BUSIBIIEHHS (DaKTy BUKOHAHHS HEAKIENTOBAHOI TUIATIXHOI orteparii abo miciist OTpUMaHHS MOBI1TOMIICHHS TaKOTO
Knienra (3ajexHO Big Toro, o BimOyBamocs paHillle) MOBEPHYTH 3a PAaxXyHOK BIACHUX KOIITIB CyMy
HEaKIeNTOBaHOI IUIaThKHOI omepalii Ha paxyHok Takoro KiieHta, a Takok Ha mucbMoBY BuUMoOry KiieHTa
crutatuti KitieHTOBI TIeHI0 B po3Mipi moABiitHOT 06mikoBo1 ctaBku HarioHanpHOTO OaHKY YKpaiHu 32 KOKHUH
JIeHb BiJ THS crimcaHHS 3 paxyHKYy KirieHTa KOMITIB 32 HEaKIENTOBAaHOK IUIATKHOID OMEpaIliero a0 JHS
TIOBEPHEHHSI KOIITIB Ha paxyHoK KiieHTa.

6.11. bark Takox 3000B’s3aHUIl Ha THCBMOBY BuMory KirieHTa BimmkomyBatu KirieHTYy (SK HEHaNIeKHOMY
TUTATHUKY) CYMy yTpHUMaHoi/cradeHoi TakuM KimieHToM KoMicii 32 BUKOHaHY TIOMWJIKOBY TDIATDXHY Omepario/
HEaKIeNTOBaHy TUIATKHY OIepallito (3a HasBHOCTI TaKO1 KOMICIT).

6.12. Skmo Bcynepeu HamaHoro KilieHTOM pO3MOPSIKEHHS MPO BIIKIMKAHHS IUIATDKHOI 1HCTPYKLIT cymy
TUTATDKHOI oreparii criricaHo 3 paxyHKy KiieHTa Ta mepekasano oTpuMyBady, bank 3000B’ 13aHMiA HETAHHO TiCTIs
BUSIBJICHHSI TIOMUJIKU a00 Mic/sl OTpUMaHHs MoBigomicHHs KitieHTa (3a1eXHO BijJ TOro, Mo BiAOYyI0Cs paHiIie)
MIOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMy IJIaTixHOI onepauii Ha Paxynok KiieHTa Ta Ha TMCEMOBY BUMOTY
KitienTa crmatuta KimieHTOBI meHIO B po3Mipi 1oBiiHOT 0011ikoBoi cTtaBkr HamioHaneHOTO OaHKy YKpainu 3a
KOXKHUI NIeHb BiJl AHS CHHMCAHHS 3 PaxXyHKYy IUIaTHUKA KOIUTIB 3a IUIATDKHOIO ONEpali€lo 0 AHS NOBEPHEHHS
ko1uTiB Ha Paxynok Kitienra.

6.13. bank 3000B’s3aHmii cnpusiTh KiieHTy B MOBEpHEHHI KOINTIB 32 HEHAJIEXKHOIO IUIATIKHOIO OTEpaliero
NUITXOM HaJlaHHS TOCTYyMHOI baHKy iH(opMartiii mpo Taky omnepartito, y TOMy 9MCIi OTPUMaHOI Ha HOTO 3aITnT BiJl
HaJlaBayva TIIATDKHUX MMOCIYT, IO 00CIyrOBY€E HEHANIS)KHOTO OTPUMYBaya.

6.14. bask Ju1st BCTAaHOBJIEHHS IPABOMiPHOCTI IUTATIKHOI oTieparlii y pasi onpoTecTyBaHHS HEHAIEKHOT TUIATIKHOT
orepauii INIATHUKOM Ta/a00 Ha BUMOTY HajaBaya IUIATDKHUX MOCIYT IUIATHUKA 3000B’S3aHUM 3a0JI0OKYBaTH
KOIITH B CyMi HEHalIeXHOI IIaTiKHOI omepanii Ha Paxynky Kiienta (sxmo takuii KimieHT € HeHane)XHUM
OTpUMYBaueM) Ha CTPOK J10 30 KaJeHIapHUX JIHIB.

6.15. baHk He Hece BiJMOBINATBHOCTI 32 HECTady TOTIBKOBUX KOIITiB/OaHKIBCHKOTO METally, yV BHIIAIKy
HenorpuManHs KiieHTOM BuUMOr 3aKOHONABCTBA, L0 PEIVIAMEHTYE TMOPSAOK 3IiHCHEHHS KacoBOTO
00CITyroByBaHHs, a TAKOX BUMOT JIoroBopy Npo BiIKPHUTTS OaHKIBCHKOTO paxyHKY.

6.16. baHk He Hece BIJMOBINAIBHOCTI 3a KoIITH/OaHKIBChKI MeTanu KilieHTa Ta MOJaNblIMi IX pyX MICs
criucaHs 3 llorounoro paxynky KiieHta, kpiM BumajikiB, nepembavueHux 1wumu IlpaBumamu Ta/abo
3aKOHOAABCTBOM.

6.17. baHk He Hece BiINOBIIAJIBHOCTI 3a JOCTOBIPHICTh 3MICTy IUIATDKHUX IHCTPYKIIH, 10 HAIXOASATh JI0
BUKOHaHH 3a [loTouHMM paxyHKOM.

6.18. VY pasi 3actocyBanHs 10 baHKy caHKUili BHACIiZOK MOMMJIKOBHX, MPOTUNpaBHUX Aild Kiienrta, octannii
3000B’3Y€ThCSI BIAIIKOIYyBATH BCI MOHEeCEH! BaHKOM BHACIIIOK I[bOT0 30UTKH B IIOBHOMY OOCS3I.

6.19. bank He Hece BiANOBINAILHOCTI 38 HEBUACHO OTPUMaHi, epeKa3aHi, 3aryosaeHi KomTrn/0aHKiBCbKi MeTanu
Knienra, sxkmo KiienTom Oysa Bka3aHa HeBipHa Tpaca IUIaTexKy.

6.20. KiieHT Hece BiIMOBIATBHICTE 3a BiIMOBIIHICTH iH(MOpMallii, 3a3Ha4eHOT HUM Y TUIATDKHIN IHCTPYKIIIT, CYTI
TaTikHoi onepariii. Y pasi BUSBICHHs HeBiAMOBiAHOCTI iHPopmarii KirienT mMae BimmkomyBatu banky mkony,
3aroisiHy BHACIIJIOK TaKOi HEBIAMOBIAHOCTI iHPOpMaIIii.

6.21. KitienT 30008’ s13aHui BifmkoyBat banky mikoy, 3amo/IisiHy BHACIHIIOK HeA0TpuMaHHs KirieHTtoM BUMOT
1o/10 3axucty iHdopmarlii i 37iiiCHEHHS HEMPaBOMIPHUX il 3 KOMIIOHEHTaMH TUIATKHOI iHPpacTpykTypH (y
TOMY YHCII TUIATDKHUMHK 1HCTPYMEHTaMu, OOJIaHAaHHSIM, MPOrpaMHHUM 3a0e3leueHHs M), sKi nepeadaueHi
3akoHOnaBcTBOM Ta/abo mmmu IlpaBunamu. Y pasi Hemorpumanas Kiientom 3a3Hauenux BuMOr bank
3BUTBHSAETHCS BiJl BIIMOBIATBHOCTI Tiepet KitieHToM 32 BUKOHAHHS TUTATDKHAX OTIEepaItii.

6.22. KitienT 3000B’13aHMIA HETAWHO TICIISI TOTO, K Taka iHpopmartis ctana Bimoma KiieHToBi, moBimoMuT bank
npo ¢akt BukoHaHHs 3 Paxynky Knienta HeHanexxHoi a00 HeaKLeNTOBaHOI MIATIXHOT ONeparii i OTpUMaHHS
BIIITKOYBaHHS 3a TaKoro orepartieto. CTOpOHHU MOTOIAIN HACTYITHHN OPSAI0K noBimoMieHHs KirieaTtoM baHky
mpo akT BukoHaHHs 3 Paxynky KirienTa HeHanexHoi a00 HeaKIenTOBAaHOI MJIATKHOIT OTIepaltii:

6.22.1. moBimomineHHs npo ¢akt BukoHaHHA 3 Paxynky Kiienta HeHane:xHOi a00 HeaKLENTOBAaHOI IUIATIKHOI
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omnepauii nogaerscst Kimienrom banky y moBinbHIM nmuceMoBii ¢GopMi He Mi3HiIIE OZHOTO OaHKIBCHKOTO AHS 3
MoMeHTy BusiBieHHS Kiientom ¢akty BukoHanHs 3 Paxynky Kiienta HenanexHoi abo HeakIeNnTOBaHOI
IJIaTHKHOIL oTepalii;

6.22.2. moBimomieHHs 1po (akT BukoHaHHS 3 Paxynky Kiienta HeHamexHOi a00 HeaKIeNnTOBaHOI IUIATLKHOT
orepaii TOBUHHO MICTUTH iH(OpMamlilo Mpo: AaTy, Yac, cyMmy omepanii, Homep Paxynky Kmienra 3 sikoro
3mificHeHa HeHalle)KHa a00 HeaKIeNToBaHa Oepartis;

6.22.3. mom0 KOXKHOI OKpeMoi oreparii MoJaeTbcs OKpeMe MOBIMOMIIEHHS Mpo ()akT BUKOHAHHA 3 PaxyHKy
KitienTa HeHaiexHOT a00 HeaKIeNTOBAHO1 TUIATIKHOT OTepallii;

6.22.4. B MOMEHT BUsIBIICHHS (akTy BUKOHAHHA 3 PaxyHky Kiienta HeHanexHoi abo HeakenToBaHO AT KHOT
omepariii KiieHT 3000B’s3aHUI BXKHUTH yCiX MOXJIMBHX 3aXO[iB, SIKi mepenbadeHi mumu llpaBuimamu Ta/abo
3aKOHOJaBCTBOM, AJIsl HEAOMYIICHHs 3IiHCHEHHS HACTYNMHHMX HEHaJe)KHMX ab0 HeaKIeNTOBaHMUX OINepamiil 3
Paxynky Knienra.

6.23. KitieHT Ma€ TipaBo BUMaraty BiJIIKOTyBaHHS KOIITIB 32 HEHAJEKHOIO a00 HEaKIIENTOBAHOI TIATIXKHOIO
oTIeparli€ro, 3a YMOBH ITOBIJOMJICHHS TIPO IIe Ha/laBaya TUIATHKHUX MOCITYT MPoTsAroM 90 KaleHaapHuX THIB 3 AaTH
CIHMCaHHsI KOIITIB 32 TAKOIO OTEPAIi€lo 3 HOTO PaxyHKY.

6.24. Bumora mpo BiJIIKOAYBaHHS KOIITIB 32 HEHAJIEXKHOI a00 HEAaKIENTOBAHOK IUIATDKHOIO OIEpalliero
nonaeTbest Kimientom 1o banky y noBinmbHIN MHCHMOBIH (popMi 32 YMOBH 3a3Ha4eHHS Y BUMO3i: iH(hopMaIllii mpo
IUIATDKHY —omepalito (mata, vac, cyma IUIaTDKHOI iH(opMmarlii); OOIpyHTYyBaHHS HEHAJICKHOCTI a0o
HEaKIENTOBAHOCTI BiIIIOBIIHOT omepallii 3 MOCUIaHHAM Ha HOpMH 1tuX [IpaBwi Ta/abo 3aKoHOIaBCTBA.

6.25. KiieHT 3000B’s3aHUI TOMyYWTH OO BUMOTH IIPO BiJIIKOMYBaHHA KOINTIB 32 HEHAJEKHOK abo
HEaKIeNTOBaHOIO TUIATIKHOIO OTEpalliero MiATBEepKEeHHsI HanpaBieHHs KiientoM 10 banky moBigomiieHHs po
¢akt BukoHaHHs 3 Paxynky KiieHta HeHane)kHOT a00 HEaKIENTOBAHOI IJIATIXHOI OTepallii, a TAaKoXK BCi HasBHI
y KitienTa HanmexHi mOKasd, MO0 MiATBEPIKYIOTH (akT BUKOHaHHS 3 Paxynky KiieHTa HeHamexHOi abo
HEaKIEeNTOBaHOI AT KHOI omeparii.

6.26. bank 3000B’s3aHMI pO3TIsIHYTH BUMOTY KitieHTa Mmpo BiIIIKOAYBaHHS KOINTIB 3a HEHAICKHOI abo
HEaKIESNITOBAHOO IJIATIXKHOIO orepaliie€ro BpoaoBk 30 (TpUIIATH) KaJICHIAPHUX JHIB 3 MOMEHTY HaJIXODKCHHS
takoi BuMor# 70 banky Ta nosinomutn KitieHTa mpo HacnigKu po3risiay BKa3aHOI BUMOTH.

6.27. baHk Mae mpaBo BiIMOBHUTH Yy 33JJ0BOJIEHHI BUMOTH KiTi€eHTa Mpo BiAIIKOAyBaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEeaKIENTOBaHO IJIATHKHOKO OIEPAIli€r0 Y pasi:

- HETIOBiJOMJICHHS a00 HeHaexHoro rmoBigomieHHs Kiienrom banky npo ¢axT BukonanHs 3 Paxynky Kiienra
HEHaJIe)KHOT 00 HEeaKIIeNITOBaHO1 MIIATIKHOT omepartii;

- nmopymenHs: KimientoM ymoB JloroBopy mpo BiKpHUTTS OaHKIBCHKOI'O paxyHKa Ta/abo 3aKkoHOJABCTBa, IO
MPU3BEJIO 10 31iHCHEHHS HEHaJIe)KHOT a00 HeaKIeNnToBaHO IUIATHKHOT onepartii.

6.28. KitienT ynpomosx 3 (Tpbox) baHKiBCHKUX THIB 3 JaTH HAJAXO/KEHHS TIOBiIOMIIeHHS BaHKy TIpo BUKOHAHHS
MOMMWJIKOBOT, HEHaJe)HOi ab0 HeakKIENTOBaHOI IUIATDKHOI oreparii 3000B’s3aHMI IHIIIIOBATH IUIATDKHY
OTepallil0 Ha EKBIBAJIEHTHY CyMy KOIITiB, 3apaxoBaHy KIIi€HTY BHacCNiJIOK MOMHIJIKOBOi, HEHaJEekHOi abo
HEaKIeNTOBAaHOI IUIATIKHOI onepanii, Ha KopucTb baHky.

6.29. Y pa3si BinmMoBu KirieHTa (HEHANEKHOTO OTPHMYBauya) MOBEPHYTH CYMYy NMOMHIIKOBOi, HEHAIEKHOI a0o
HEaKIENTOBaHOI MJIaTKHOI onepaliii Ha BUMory baHKy CHMCaHHs KOIITIB 3 paxyHKy Kili€eHTa 3miiCHIOEThCS Y
CYJOBOMY MOPSAKY.

6.30. Y pasi nopyueHHs cTpoKy, BuzHaueHoro 1. 6.28 miei ['masu [IpaBui, KiienT 3000B’s13aHMI OBEPHYTH
CyMy TIOMHUJIKOBOI, HEHAJIe)KHOT a00 HeaKIIeNTOBaHOI TUIATIXKHOT oreparlii, Ta ciyiaTuTi baHKy MeHio B po3Mipi
0,1 BigcoTka mi€l cyMH 3a KOXXHHUH JIEHb BiJl JaTH 3aBEpLICHHS TaKoi IUTaTLKHOL onepauii 10 JHS NOBEPHEHHS
KOILTIB Ha PaxyHOK, ajie He Oinbiie 10 BiICOTKIB CyMH IJIaTHXHOT omneparii.

6.31. Cnopu mix CTOpOHaMH IIIOJ0 IMOMMJIKOBOI, HEHAJEKHOI a00 HEAaKIIeNTOBAHOI ILIATKHOI omepariii
PO3MIISIAIOTECS Y CYZIOBOMY TOPSIZIKY.

6.32. Kiient 3000B’s13aHMi BiAmKoayBaTH baHKy 3amofisiHy IIKOAY BHACIIIOK HE3aCTOCYBaHHS MOCHIICHOI
KJIEHTCHKOT aBTeHTH(IKALIT y BUTIAAKaX, SIKIIIO 11 3aCTOCYBaHHS BUMAaraeThCs BIAMOBIIHO 10 3aKOHOAaBCTBa a00
nux [Ipasuir.

7. OCOBJIMBI YMOBU

7.1. Slkuio iH1re He nepeadaueHe JJoroBopoM mpo BigKpUTTs OAaHKIBCHKOI'O paxyHKa /Ta/abo 3aKOHOIaBCTBOM, TO
KokeH [loTouHmi paxyHOK ji€ Oe3CTPOKOBO - O MOMEHTY 3akpuTTs IloTouHoro paxyHky CropoHamu abo
HACTaHHs IHIIMX TWiACTaB i 3akpuTTsS [lOTOYHOTO paxyHKY BH3HAa4YeHUX JlOrOBOpPOM TMPO BiJKPHTTS
0aHKIBCBKOTO paxyHKy Ta 3aKOHOJABCTBOM, SIKIIO iHIIE He TmepemdadeHo JIoroBOpoM TIPO BiIKPUTTS
0aHKiBCHKOTO paxyHKY Ta/a00 3aKOHOAABCTBOM.
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7.2. baHk MO)Xe MPUIMHUTH BU3HAa4YCHHI JIOrOBOPOM MpO BIIAKPHUTTS OAHKIBCHKOTO PaxyHKY HMpPaBOBIIHOCHHU
o0 30epiranHs KOIITIB Ta 3AiHCHEHHs IUIaThKHUX omepaunii 3a [loTouynnMm paxyHkom Ta 3akputd [lotounmii
paxyHOK KIII€HTA, SKIIO TUIATIKHI OTepariii 3a UM paxyHKOM HE 3[[IHCHIOIOTHCS YITPOIAOBK TPHOX POKIB MOCIILIb
1 Ha IPOMY PaxXyHKY HEMA€ 3aJUIIKY KOIITIB.

7.3. baHK MoO)ke BUMaraTH NPUNHMHEHHA BH3HauyeHHUX J[OTOBOPOM MpO BiAKPUTTS OaHKIBCHKOTO PaxyHKY
MPAaBOBITHOCHH MIOJ0 30epiraHHs KOIITIB Ta 3MiMCHEHHS IUTaTOKHUX omepariil 3a [loTouHnM paxyHKOM Ta
BHAMAaraty WOTo0 3aKpUTTSI, SKIIO TUIaTiXHI oneparrii 3a [loTouHnM paxyHKOM HE 3M1HCHIOBAIUCS IPOTITOM OTHOTO
poky i Ha IboMy [10TOYHOMY paxyHKY € 3aJTHIIOK KOIITIB/0OaHKIBChKUX METAIIB.

7.4. bank Bmpasi po3sipBatu [loroBip mpo BiIKpHTTs OaHKIBCBKOTO paxyHKy (IIOBHiCTIO ab0 y BigMOBiAHIN
yacTrHi) Ta 3akput [lotounuit paxynok/IloTouni paxyHku y BHMaakax, Bu3HaueHUX 1.1.35 Pozniny I [Ipasun
Ta B IHIIMX BUMNagkax, BuzHaueHux [lpaBmmamwu, J[oroBopom mpo BiIKpHUTTS OaHKIBCBKOTO PaxyHKy Ta/abo
3aKOHOJABCTBOM, B TOMY YHCJIi, IUISIXOM MHUCHEMOBOTO (TIalepoBOro abo eIeKTPOHHOT0) moBigomiaeHHs bankom
Kiienta mpo Take posipBaHHsA. Y pasi posipBaHHsS bankom JloroBopy mpo BiAKpUTTS OaHKIBCBKOTO PaxyHKY
IUIIXOM MHUCHMOBOTO (ITamepoBOro abo eNeKTPOHHOTo) moBigomieHHs Kiienrta, JloroBip mpo BigKpHTTS
0aHKIBCHKOTO paxyHKy BBa)Ka€ThCS po3ipBaHMM baHkOM y jaTy, 3a3HaueHy baHkoM y BiAMOBigHOMY
MUCHMOBOMY (TIalIepOBOMY a00 €JIeKTPOHHOMY) TIOBIIOMIIEHHI PO po3ipBaHHs, ane He panime 10 (mecsToro)
KaJICHIapHOTO JHA BiJl IaTH BiATPABICHHS TAKOTO MHCHMOBOTO (TIaIlepoOBOT0 a00 EIEKTPOHHOTO) ITOBIAOMIICHHS
Kuienry.

IIpu npomy:
7.4.1.Y pasi HasgBHOCTI HemoraiieHoi 3aboprosanocti Kirienra nepen bankom, bank Mo>ke BUMaraTu CIijiaT Takoi
3a00proBaHOCTI B MOPSAKY Ta Ha yMOBax, 3a3Haue€HUX y MOBiAoMiIeHHI, a KiieHT 3000B’s3aHUl MOTracuTH
3a00proBaHicTh nepen baHKOM y MOPAAKY Ta Ha yMOBaX, 3a3HaUCHHUX Y MOBIIOMJICHHI baHKy mpo po3zipBaHHs
HoroBopy mpo BigKpUTTA OaHKIBCHKOTO paxyHKa. B TakoMy pasi 3000B’s3aHHA, IIOJO0 ITOTAIICHHS
3a00proBaHOCTI nepen bankom ICHYIOTb bi (o) MTOBHOTO ix BHKOHAHHS Kitienrom.
7.4.2. 3anumok kowmTiB Ha [ToTounomy paxyHky Kiienta moxke Oyt nepekazanuii micist orpuManis bankom
MUCBMOBOI (y TamnepoBOMy BUTIsAL abo enexTpoHHoMy Burisiai, mianucanunii KEIT Kiienrta/llpencraBanka)
rutatixHoi iHCTpyKuii Big Kimienrta/llpencraBauka mpo mepekas Takoro 3ajlHIKy KOIITIB Ha BIACHUHN paXyHOK
Kunienra B iHmomy OaHKy.
7.4.3.Y pa3i HasBHOCTI 3anumIKy KomTiB Ha [TorouHoMy paxyHky KitieHTa cTaHOM Ha IaTy IPUMTUHEHHS J1TOBUAX
BiTHOCHH, 3a3HaueHy BaHKOM y BiJINOBiTHOMY TOBiJIOMIJIEHHI, TaKi KOIITH IE€PEPaXxOBYEThCS HA BiJIMOBiIHI
paxyHku baHky 3 007Ky 3a00pTrOBaHOCTI 32 HENIFOUMMH PaxXyHKaMH Ta ToBepTaeThecsl KilieHTy Ha #oro nepury
BUMOTY 3 JOTPUMaHHSM CTPOKIB Ta y Croci0, BiANOBIAHO JO BUMOT 3aKOHOAaBCTBAa. Ha 3aMIIOK KOIITIB, MO
OynM mepepaxoBaHi Ha paXxyHOK Ui OOJIKY KOIITIB 332 HEQIIOYNMH paxyHKaMH, IPOIEHTH a0o iHII TOXOIU
bankoM He HapaxOBYIOTHCSI.

SIKII0 TPOTATOM TPHOX POKIB TICIs MHCHMOBOTO TOBioMIleHHS BaHkoMm mpo 3akputtsi PaxyHKy Bif

KiieHTa He HaAIMILIO MUCBEMOBOTO PO3MOPSKEHHS PO MepepaxyBaHHs 3aIMIIKIB KOIITIB Ha PaXyHKHU B 1HIINX
Oankax, abo KitieHTOM He iHINIHOBAaHO OTPUMAHHS TAKOTO 3aIMINKY TOTIBKOI B Kaci baHky, Taki 3amumkw
3apaxoBYIOThCS B J0Xi1 baHky.
7.4.4. CTOpOHH JJOMOBWIIKCH, IO MMUCHMOBE (TariepoBe abo eJIEKTPOHHE) MOBiToMIIeHHsT baHKy TIpo po3ipBaHHS
JoroBopy npo BiIKpHUTTS 0aHKIBCHKOTO paxyHKY Mae OyTu HazicnaHe KiieHTy B miucbMOBii (aneposiit) ¢popmi
Ha OCTaHHIO MHCHEMOBO NoBinomileHy Knienrom banky aapecy, a B mucbMoBiH (eeKTpoHHiH) popmMi Ha OCTaHHiH
nucbMoBO ToBioMiieHuit Kiienrom banky E-mail Kiienra Ta/abo 3acobamu Cucremu Ta/abo Huisxom
HanpaBieHHs SMS-ToBioMIIeHHS a00 TMOBIZOMJICHHS 3a JomoMoror MeceHmkepa Ha (DinaHCOBHI HOMEp
tenedony Krienra.

CTOpOHU MOTOMITUCS, IO TOBiIOMIICHHsI baHKy, HampasieHe y cnocio, nmepegdoayeHuil y 1boMy ITyHKTI
[IpaBui, € HaNeKHUM Ta JIOCTATHIM Ta HE MOTpeOye iHIIMX JOJATKOBHX Y3TOJKECHb UM YKIIAJICHHS OKPEMHUX
NPaBOYMHIB PO MpHUNUHEHHsS J{oroBopy mpo BiIKpHUTTS OaHKIBCBKOro paxyHKy i3 Kiienrom Ta/abo momaHHS
Kiienrom 3asiBu ipo 3akputTs PaxyHKy.

[osinomnenns Bin banky npo posipBanHs JJoroBopy mpo BiAKPUTTS OaHKIBCHKOTO PaxXyHKY BBa)KAETHCS
orpuManuM KilieHTOM B JaTy HampaBiieHHs Takoro moBimomiieHHsS bankom. /lokasom HampaBieHHs bankom
Knienty noBigomieHHs npo posipBaHHs JloroBopy e:

- Y pa3l HalpaBJeHHS INOBIIOMIIEHHS €JIEKTPOHHOIO IOILITON — €JIEKTPOHHE IIOBIJIOMJICHHS, B SIKOMY
HneTnes mpo posipBanHs JloroBopy 3a iHiriaTuBoI0 banka, HarrpaBjIeHe 3 eIeKTPOHHOI omTH banka Ha ocTaHHIN
noBigomienuii banky E-mail Knienra;

- y pa3i HampaBieHHS SMS-MOBiTOMIICHHS a00 TIOBIIOMJICHHS 3a JOIIOMOTOI0 MeceHmKkepa Ha
®dinancosuii Homep Tenedony KiienTa - BUTAT 13 cucteM baHKa, B IKOMY 3a3HAa4€HO CTAaTyC JOCTABKH MOOLIbHUM
oTepaTopoM MOBiAOMIICHHS Ha HoMep Tenedony KiieHTa, pa3oM i3 TEKCTOM BiAMOBITHOTO MTOBIIOMIICHHS;
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- Y pasi HampaBlIeHHS TMOBiOMJICHHS TMOIUTOI0 — Komif ((hOTOKOIis/CKaHOBaHA KOIIisl) HampaBJIeHOTO
Knienty nicra Ha ocTaHHIO TMCEMOBO NoBigoMiieHy Kiientom banky aapecy Ta KopiHels OMITOBOTO OIlepaTopa
PO NpUHMAaHHA JIMCTA AJIS BIANIPABJICHHS;

- y pasi HampaBneHHs 3acobamu CructeMu — iHpoOpMarist (BUTAT) B eNEKTPOHHIN GopMi 13 BiAIOBITHOTO
MPOTrpaMHO-TEXHIYHOT'O KOMIUIEKCY baHKy, 10 MiATBEPKY€E CTAaTyC TOCTaBJICHHS BiAMOBITHOTO MOBIJOMIICHHS
(Push-moBimomMeHHS).

7.4.5. bank Mae mpaBo 3akputi PaxyHok/Paxynku Ha 10 (mecsaTuil) KaneHIapHUN €Hb BiJ JHS BiIIpaBICHHSI
Knienty nosigomieHHs po po3ipBaHHsa J{oroBopy mpo BiAKpUTTS OaHKIBCEKOTO PaxyHKY.

7.5. B pa3i posipBanns bankom J[oroBopy nuissxoM muckMOBOTO (IIarepoBOTO a00 €IEKTPOHHOI0) ITOBIJOMIICHHS
KiienTa, six Bu3Haueno B m. 7.4. I'maBu 1 Posmimy II IlpaBun bank He 3000B’s3aHHil OOTPYHTOBYBAaTH UM
JOJJATKOBO TMOSICHIOBATH OOCTaBMHU YHM IiJICTAaBU PO3ipBaHHsI, JOCTATHIM € JIUILE IOCHIaHHS Ha MyHKT [IpaBwui,
JoroBopy npo BiAKpUTTS OaHKIBCHKOTO PaxyHKY Ta/a00 CTATTIO (UM IMMyHKT) HOPMAaTUBHO-IIPABOBOTO aKTY, IKUM
nependadeHo mpaBo baHKy posipBaTté MOTOBip OaHKIBCHKOTO paxyHKY Ta/abo MPHUIMHUTH MPaBOBITHOCHHU
(BIIMOBHTHCS BiJI TPaBOBITHOCHH TOIIO) 32 IOTOBOPOM OAHKIBCHKOTO PaxyHKY.

7.6. Y BuUmaaxy, SKIIO B CHIy BHUMOI 3aKOHOJABCTBa BigOyBaeThca 3MiHa HoMepy [loTouHoro paxyHKy/
INotounux paxyHkiB (B Tomy uncii [lorounoro paxysky/[loTodanx paxyHKiB, Ha sKUX KilieHTOM aKyMyITIOIOTHCS
KOILTH Ha MOTalleHHs 3a00proBaHoCTi 3a OyAb-IKUMH YKIaJeHUMH 3 baHKOM 10TOBOpaMu, B TOMY YHCIIi THMH,
Ha sKi He momuprotoThes 1 [IpaBuna). bank, Hixk 3a 10 (mecsiTh) AHIB 0 BCTYIY B CHITY IIUX 3MiH, TOBIiIOMIISIE
Knienty npo 3miny Homepy IloTounoro paxyHky/ [IoToYHHX paxyHKiB, OHUM i3 HACTYIHHUX CIIOCO0iB (Ha BHOIp
banky):

- MUCbMOBO (0co0MCTO 200 3aco0amMH MOIITOBOTO 3B 53Ky Ha anpecy KilieHTa, Bka3aHy y BiJIOBITHOMY
Homatky o 3asiBu-Zlorosopy);

- teneponom Ha DiHancoBuii Homep TenedoHy KiieHta Ta/abo inmmii Homep Tenmedony Kienrta
iH(opMaItis momo sSKoro MicTuThest B BIT/I;

- CMC-noBinomnenasm/PUSH-moBiomMaeHHssM ab0 MOBiZOMIICHHSIM 3aC00aMU MECEHIKEpiB (y pasi ix
Bukopuctranus Kinienrom) Ha @inancoBuii Homep Tenedony Kimienra Ta/abo iHmmii Homep Tenedony KimieHnra
iH(opMaItis momo AKoro MictuThest B BIT/I;

- yepe3 bankomaru a6o [ITKC banky min wac 3aiiicHeHHss KilieHTOM IUIaTDXHMX Ta IHIIUX OmNeparii 3
BukopuctanusaM BIIK;

- 3aco0amu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);

- B yIIOBHOBa)XEHUX NPAL[iBHUKIB yCTaHOB baHKYy.

7.7. JloroBip 0aHKIBCHKOTO PaxyHKY MpPUITHHSE CBOIO Jit0 B pasi 3akpuTTs BCiX [ToTOUHMX paxyHKiB, 0 Oynu
BiJIKPUTI 3TiJTHO 3 HUM.
7.8.KitienT mae npaBo 3akputh [loTounmnii paxyHok/[loTouni paxyHku B baHKy BHKIIFOYHO 32 YMOBH BiZICyTHOCTI
y Kirienra HeBuKOHaHHX 3000B’s13aHb niepea bankom 3a JloroBopom nocityr/JloroBopamu mociyr, HE3aIeKHO Bijl
CTPOKY iX BUKOHAHHS, Ta 32 YMOBH JIOTPUMaHHS 1HIIMX BUMOT, BUu3HaueHux [IpaBuinamu. 3akputts [loTouHoro
PaxyHKy 3AiHCHIOEThCS Ha miAcTasi 3asBu Kitienta npo 3akputra [lotouHoro paxyHky, noganoi no banky 3a
¢dopmoto, BcTaHoBieHOO bankom, abo y aoBinbHINH ¢(opmi i3 00OB’S3KOBHM 3a3HAUYEHHSIM DEKBI3WTIB,
nepeadadyeHNX 3aKOHOJaBCTBOM Y KpaiHH.
3asBa npo 3akputTa [lorouHoro paxynky nonaerscst Kiientom abo ioro IlpencraBHMKOM OIHHUM i3 Takux
croco0iB:
- y manepoBiii (opMmi - IIUIIXOM TTOIaHHS 3asBH Y BiJiieHH] baHky;
- B €JICKTPOHHIHN QopMi - i3 BukopucTtaHusM CrctemMu abo HUIIXOM HaJICHJIAHHS Ha aJpecy eJIEKTPOHHOI IMOIITH
Banky: info@kredobank.com.ua.
3asBa nipo 3akputTs [IoToOUHOTrO paxyHKy, MojjaHa B eNeKTpoHHIH (hopmi, Mae Oytn odopmiteHa y ¢popmari PDF
ta mianucana KEIT Knienra/IIpeacraBauka (THIT TiANUCY - BOYIOBaHUH ).

Bank He Mae mpaBa 3a 3asBot0 KirienTa 3akputu [loTouHME paxyHOK, SKIIO TPOLIOBI KOLITH, IO PO3MilLIEH]
Ha BIAMOBIJIHOMY paxyHKY, 3a0JOKOBaHi (3aMopoxeHi) abo QiHaHCOBI omeparlii 3a BiIMOBITHAM PaxyHKOM
3YIIMHEH] BIAMOBIAHO 10 3aKOHOJABCTBA 3 MUTaHb ()IHAHCOBOTO MOHITOPHHTY.
7.9. Kitient ynoBHoBaxye baHk caMOCTIHHO 341iCHIOBATH CITUCAHHS TPOIIOBUX KOWITIB 3 OyAb-skoro [lotounoro
PaxyHKy 3 METOIO MOBEPHEHHsI iX BIINOBIAHOI CyMH, 110 HaAilIIIa Ha Takuil [loTouHMiA paxyHOK, BiAIPaBHUKY
(TUTaTHUKY, HEHAJIGKHOMY TUIATHUKY TOIO) abo OaHKy BiMIIpaBHUKA Ha ITiJICTAaBI OTPUMAHOTO IOBIJOMIICHHS
3aco0amu eekTpoHHOI norrtu HarfionansHoro 0anky Ykpainn/MixkaapogHoi MixkOaHkiBcbkol cuctemu SWIFT
3 0aHKY BiANIpaBHUKA IMepeKasy Mpo MOMHIKOBHH INepeKa3/HeHATIeKHHUN IepeKas/oneparnito, 0 Ma€e O3HaKU
maxpaiicekoi. OTpruMane baakoMm MOBIIOMIICHHS TTOBHHHO MICTUTH HaWMEHYBAaHHS OTpPHMYyBada (BiIIpaBHUKA
KOIITIB a00 OaHKY BiIIpaBHUKA KOIITIB); pEKBI3UTH PaXxyHKY, 3 SKOTO HATINWIIUIA KOIITH; HaWMEHYBaHHs OaHKY
oTpuMyBaua (BiANpaBHUKA KOWITIB a00 O6aHKy BiANpaBHHKA KOIUTIB); pekBi3uTU [l0TOUHOrO paxyHKy, 3 SKOTO
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MaroTh OyTH MOBEPHEH] KOILITH; PEKBI3UTH PaXyHKY, Ha SIKH MarOTb OyTH MOBEPHYTI KOILITH.

bank 3ailicHIOe chnHcaHHA TakUX KOIITIB B CyMi, IO HE TIEPEBHIIYE CYMH ITOMHJIKOBOTO
nepeKa3y/HeHaIeKHOTO IepeKasy/omnepatii, o Mae 03HaKH MIaxpaicekoi. B pasi BiICYyTHOCTI HA BiMOBITHOMY
[lorouHOMy paxyHKy CyMH KOIUTIB, [JOCTaTHbOi [UIi TIOBEPHEHHS BCi€l CyMH IIOMHJIKOBOTO
nepeKa3y/HeHAIeKHOTO TiepeKas3y/onepariii, 110 Mae O3HAKH IIaxpaichbKoi, baHk 3iHCHIOE CITUCAHHS KOIITIB B
MEXax HasiBHOI CyMH HAa MOMEHT TaKOI'O CIIMCaHHS .

3nilicHeHHS TOTOBIPHOTO CIIMCaHHS € IpaBoM baHKy, a He 000B’sI3KOM.

7.10. bank mae mpaBo 3akputu Oyab-skuii [loTounuit paxyHok KiienTa, mo OyB BiAKpUTHIH 32 3BEPHEHHIM
Cy0’€exTa rocrnoapioBaHHs B MeXax 3apIulaTHOTO MPOEKTY, Hagali B IboMy MyHKTi [IpaBun — PaxyHok Buriar,
y Oyab-IKOMY 3 HACTYITHUX BUTIQ/IKIB!

a) skmo npotaroM 90 (meB’stHOCTa) 4ym Oinblie KaJeHAApHUX AHIB 3 AaTH BIAKpUTTA PaxyHky BUmiart
Knient He yknaB 3 bankom Jloroip npo o6ciyroByBaHHsS 0aHKIBCHKOTO PaxyHKY JUIS BPETYJIIOBaHHS BiJTHOCHH
Mix bankowm ta Kiiearom mono Paxynky Buriat ta/abo He MpOHIIOB MpoIeAypy HaIexHOI nepeBipku Kirienra
JUTst BUKOHaHHS bankom (QyHKIi# cy0’€kTa IepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY;

0) sixkio o yknaaeHnHs Mixk Kiienrom ta bankom JloroBopy npo o0cityropyBaHHs OaHKIBCHKOTO PaxyHKY
JUTSL BPETYIIOBaHHS BitHOCHH Mk bankoMm Ta KitienTom mono PaxyHky Bummar Ta/abo 10 31iHCHEHHS HAIXKHOT
nepeBipku KiieHTa mis BukoHaHHs bankom (yHKIH cy0’e€kTa IEpBUHHOTO (piHAHCOBOTO MOHITOPHHTY, baHk
oTrpuMaB noBigomieHHs Bif Cy0'ekTa rocroiapioBaHHsl, 32 3BEpPHEHHSIM IKOTO OYB BifKpuTHi PaxyHOK BUIIAT,
110710 BiICYTHOCTI OTpeOu B PaxyHKy Buruiat (3BinbHeHHs KitieHTa, MPUMTUHEHHS BAKOHAHHS 000B’SI3KiB TOIIIO).
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I''TABA 2. IOPAAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJYI'OBYBAHHS BKJIATHUX
PAXYHKIB

1. YMOBMU BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJHUX PAXYHKIB

1.1. Bbank, BiAMIOBiAHO A0 TPOAYKTOBOI JIiHIAKK BKIaAiB baHKY BiAMOBIZHOTO BHIY, Hagae mocayru KiieHty
I0/10 pO3MIlLICHHS KOIITIB (B HalliOHAJIbHINH/1HO3eMHil BatoTi)/6aHKiBcbKoro Metainy (y Tekcti [IpaBun — Bknan)
Ha BxiagHomy paxyHky B baHky Ta X IOBEpHEHHIO 3 BUILIATOI0 00yMoBIeHHX CTOpOHAMH MPOLICHTIB.

1.2. bank BinkpuBae Kimienty Bruragamii paxyHok/BxinanHi paxyHkd, IpuiiMae KOITH/0aHKIBCbKI METanH Ha
CTPOK 1 Ha yMOBaX, Bu3Ha4eHuX JloroBopom OaHkiBchkoro Bxmany Ta numu [IpaBunamu.

1.3. MoxnuBicTh BiZKpUTTA BkmagHoro paxyHky 1 posmimienHss Bkmamy Ha kopucts  Tperboi
ocobn/BurononadyBava BU3Ha4ae€ThCs yMoBaMu Jlorosopy 6ankiBCchKoro Bianmy.

1.4.  BxnamHuii paxyHOK BigkpuBaeThcsi bankom micns ykmaaenHs Kiienrom i3 bankoMm BiamoBigHOTO
Horoeopy OankiBchkoro Bkiagy y jaeHb mignucaHHs BkazaHoro JloroBopy bankom. Jlororip OaHKiBCHKOTO
Bxnany ykimamaeTbest B mUChMOBIH (hopMi (Y BUTIISI MAriepoBOTo a00 eIeKTPOHHOTO JTOKYMEHTA).

1.5. YV pasi ykmamenus J[loroBopy OaHkiBchbkoro Bkmamy y mmcbMoBidi ¢opmi (y BUTISAOI €IHHOTO
eJIIEKTPOHHOTO JOoKyMeHTa) Takuii Jlorosip minnucyerscst bankom 3a nonomoroto KEIT banky (abo, y Bunaakax,
nepeadaueHNx 3aKOHOAABCTBOM MoxiuBe HakiageHHs YEII banky 3 kBamidikoBaHuM cepTH]iKaTom) Ta
Kiientom 3a gonomororo «lis.ITigmucy.

Takox KiienT ™mae mnpaBo, i3 BukopuctaHHsM CucremMu (32 yMOBM HAsBHOCTI BiJIIOBIAHUX
¢dyHKITIOHATBHUX MOKIIUBOcTel Cucremu), Haaatu banky 3aco0amu Cuctemu EJ] nponosumito (Odepty) npo
ykaanenHs JloroBopy OankiBcbkoro Bxiiagy Ha ymoBax, Aitounx y banky (3asBy Ha BiIKpUTTS JIeno3uTy). baHk
nmorokye (IUIIXOM IMiMUCaHH AKIENTy) ykianeHas JloroBopy 6aHKiBChKOTO Biiamy HUIIXOM MPUHHSTTS
takoro EJ| Kiienta no BukoHanHs abo Biaxwise takuii EJ] y pas3i HEBIONOBIIHOCTI HOro yMoBaMm IIOJO
PO3MilIeHHs 0aHKIBCHKOTO BKIIaAy, AifouuM y banky. [Ipo Bigxunenns takoro EJ] Kiient moxke iHpopmyBaTucs
CucteMoro abo IUISIXOM HallpaBJIeHHs BiANOBIIHOTO NOBigoMiIeHHs Ha PiHaHCOBHI HOMEp TeedoHy.
bank akuentye Odepry, 3 nmporno3uiiero npo ykiajaenHs JloroBopy 6ankiBcbkoro Brmany, abo Biaxumse Odepry:

1) B bankiBcbkuii neHb otpumanHs EJl — y pasi orpumanns takoro EJ] B mexax OmnepaitiifiHoro yacy;

2) He Ti3HIIIIe MMepIIoro HacTyMHOTo baHkiBchkoro aHA micis baHkiBchkoro mHA oTpuMaHHs Takoro EJ —
y pasi ioro oTpuManHs 1no3a Mexxamu Onepauniiinoro yacy banky.

Odepra ta Akuent, B cykynHocTi 3 Tapudamu ta [IpaBunamu, € miacTaBoro uis BiIKpUTTs BriiagHoro

paxyHky KiieHTy Ta nepepaxyBaHHs KOIUTiB Ha BKJIaJ.
1.6. Y Bumaaky BiJICYTHOCTI B IPOAYKTOBIH miHilLI BkiIaniB banky Buny Bkiany, Jlorosip sikoro ykmagaeHui 3
Knientom, bank mae mpaBo 3anpornonysatd Kiienty inmmii Buj Bxiany, npo 1o nosigomiise Kiienra 3a 30
(TpUAUATD) KaNeHAApHUX JHIB JIO CIUTUBY CTPOKY TIOBEpHEHHS JaHOTO Bkiany NUIIXOM HaJICHIAHHS
BIJMIOBIIHOTO MHCbMOBOTO TMOBiOMIJICHHA. Y BUNAAKy HeykianeHHs Kiientom 3 bankom J[lorosopy
OaHKiBcbKOTrO Bliiany Ha 3ampornonoBanux bankom ymoBax, cyma Bknamy moBepraerscst KitieHTy B mopsaky
nepeadadyeHoMy yMoBaMH ykiajaeHoro Jlorosopy OankiBcbkoro Briaay 3 Kimientom.

2. CYMA BHECKY HA BKIIAJHOMY PAXYHKY

2.1.  KuienT BHOCUTH (nepepaxoBye) Ha BkimagHuil paxyHOK KOIITH/OaHKIBCBKI METaJIM B CyMi, BU3HAYCHIN
JoroBopoMm 6aHKkiBchKOTO BRITamy.

2.2. BHecenHs1 KOIITIB/0aHKIBCHKOTO MeETaly MiATBEpIXKyeThess JloroBopoM OaHKiBchbKOro Britamy Ta
BIJINIOBI/IHOO TUIATKHOIO IHCTPYKIIIE€I0 a00 KACOBUM JIOKYMEHTOM.

2.3. Cyma Bknany BuzHauaeTbest JJoroBopoM i MOXKe CKIIagaTUCs 13:

- MIEPBUHHOTO BHECKY;

Ta/abo

- HACTYIHUX IONOBHEHb (OJATKOBMX BHECKIB), IPU LBOMY 32 OKPEMHUMH THIIaMH/BUIamMH Bxianis,
HACTYIIHI IOMTOBHEHHSI (J01aTKOB1 BHECKH) MOXYTh OyTH 3A1HCHEHI Ha peryspHii OCHOBI, IIUISIXOM CIIMCaHHS 3
Paxynky/PaxyHkiB Bu3HaueHux KilieHTOM Ha IMiACTaBi BIAOBIIHOrO po3nopsmkeHHs KiienTa, mepenbadeHoro
ymoBamu JloroBopy OaHkiBCchkoro Bxiamy Ta BiamoBimHo mo 1mux [Ipasun ta gitounx Tapudis;

Ta/abo

- KaIiTaTi30BaHUX MPOIICHTIB.
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[TepBuHHMIT BHECOK 200 TOJTATKOBI BHECKH MOXKYTh OYTH 31 CHEHI 3 TOTOYHOTO(-¥X ) PaxXyHKY(-iB), BiTKpUTOTO(-
ux) B iHmMX OaHKax, abo, y BUMaJKax I03BOJCHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-MX) PaxyHKY(-iB) B 1HIIKX
Ha/aBayax IUIaTDKHUX HOCITYT

2.4. MoxnuBicTh TONOBHEHHS Bkiany momaTKOBUMH BHECKaMM BH3HA4Yae€TbCsl yMoBaMu Jlorosopy
OankiBchkoro Briamy 1 Moxke:

- HE JIOITyCKaTHUCS;

abo

- Jomyckatucs. [Ipu 1boMy, MOMTOBHEHHS 31CHIOETHCS 3 AOTPUMAHHSIM HACTYITHUX BUMOT, SIKIIO 1HIIIE
He 00yMoBieHo ymoBamu JloroBopy OaHKiBChKOTO BKiamy:

0715 nonoereHHs Bxiady kowmamu:

* MiHIMalbHa CyMa TIONOBHEHHs MoBHHHa craHoBuTH He MeHme 100,00//20,00 (cTo//ABagusTh)
rpuBeHs//monapis CILIA/€BPO), skmro iHie He nepeadadeHo T0rOBOPOM;

* MAakCHMaJbHa CyMa IIOTIOBHEHHs HE OOMEXKYEThCS, AKIIO iHIIE HE epea0adeHo JOrOBOPOM.

02151 nonognenns Bknaody eneckamu 6aHKIBCbKO20 MemMaiy:

*  MiHIMaJIbHa Maca MOMOBHEHHsI 3 (PI3MYHOI0 TOCTaBKOIO OAHKIBCHKOT'O METaly MOBHHHA CTAHOBUTH HE MEHIIIE
1 (omuH) Tpam; MiHIMaNbHA Maca TIOMOBHEHHS 0e3 (i3NYHOI MOCTaBKM 0aHKIBCHKOTO METAIy HE OOMEKY€EThCS;
MaKCHMaJlbHa Maca MIONIOBHEHHsT 0aHKIBCHKOTO MeTaly 3 Gpi3uuHOI0 a00 6e3 (hi3nIHOT HOCTaBKH HE 0OMEXKYEThCSL.
2.5. TlomoBHenHs Bkiany 3miiCHIOETHCS, BiINOBiIHO J0 BUMOTr JloroBopy OaHKiBchkoro Bxiamy Ta 1ux
[IpaBwun msxoM 3apaxyBaHHS KOINTiB/0aHKIBCHKOTO MeTany Ha PaxyHok BkazaHwii B JloroBopi 0aHKiBCHKOTO
Bxamy Ta oopMIIeHHS BiAIOBITHOT TUTATIXKHOT iHCTPYKIIiT 200 KaCOBMX JOKYMEHTIB. BUnHEHHS BKa3aHUX il €
niaTBeppKeHHAM 3rofu CTOpiH Ha 3MiHy cyMu Bkiaay i 701aTKOBOTO OQOPMIICHHS Taka 3MiHa He MOTpeOye.
Komrtr Ha Brmagauii paXxyHOK MOXKYTh BHOCHTHCS (TI€pepaxoBYBATHCS) IHIIOW (i3HYHOI0 0C000I0, 32 YMOBH,
110 LI HE CYNEPe4YnTh BUMOraM 3aKOHOJaBCTBA.

2.6. bank He npuiiMae MonoBHEHHS Bkiany, ski He BINOBIIAI0Th BUMOraM, riepeadoaucHuM 1. 2.4, miei ['naBu
[MpaBui, a TakoX y BUMAAKY BiAcyTHOCTI y baHKy ekcrmepra 3 GaHKIBCBKMX METajiB, SIKHH yIOBHOBa)KEHHH
3MIMCHIOBATH KYTIBIIO OaHKiBCHKAX METANIB, IIPH YMOBI TOMIOBHEHHs Bkiany B OaHKIBCHKHX MeTajax.

2.7. SIkuio 3anumok KomTiB Ha Briagnomy paxyHky Bnagnuka B banky € MmeHmmM Bij cymu (200 MiHIMaIbHOT
cyMH), Bu3HaueHoi JloroBopoM OaHkiBchkoro Bkiamy, 10 € HACHiIKOM NMPUMYCOBOTO CIHCAaHHS KOIITIB Ha
mificTaBl BCTAaHOBJIEHMX 3aKOHOJABCTBOM JOKYMEHTIB Ta y BHIAAKax IependadeHux 3aKoHOAaBCTBOM, baHk
3000B’s13aHMH 1H(pOpMyBaTH BriagHuka mIIsIXoM HaJICHJIAHHSA JIMCTa HA WOro ajapecy Mpo CIHCAHHSA KOLITIB 3
BknagHOTr0 paxyHKy Ta He0OXiTHICTh BiTHOBUTH cyMmy Bknamy npotsrom 30 kaeHIapHUX THIB 3 THS OJCPIKaHHS
BxitagHuKoM BiAIIOBIAHOIO JIKCTA.

SAxmo Bxnanauk npotarom 30 KaneHAapHUX IHIB BiJ AaTH OTpUMaHHA NoBinomieHHs baHky mpo
HEOOXiHICTh BIIHOBJICHHSI CyMH Britagy He BiqHOBUB cyMy Bkiany 1o po3mipy (a6o MiHIMaIbHO HEOOXiTHOTO
po3mipy), Bu3HaueHoro JloroBopom OaHKiBChKOTO BKIagy, TO Ha HACTYIHUH J€Hb IICIS 3aKiHUCHHS TaKOTro
TEpMiHy, CTPOK po3MillleHH Bxiagy BBakaeThcs TakuM, 110 MUHYB, Jlorosip 6ankiBchkoro Bknany npununse
CBOIO 11i10, baHk noBeprae Bxnaguuky cyMmy BiIOBIHOTO 3JIMIIKY CyMHU Bkiany 3 BkiiagHoro paxyHKy OUISIXOM
nepepaxyBaHHs 3aJHMIIKYy KOmTiB Ha [loTounnit paxyHok Bknannuka. [Iporientu no Bknany B TakoMy BUMAIKY
BUIUTAYYIOTHCSI IO MiFOYil TPOIEHTHIN cTaBlli BiAMOBiAHO 10 ymoB JloroBopy OaHkiBChkoro Briamy 3a
(baxTHuHUNA CTPOK 30epiranHs KowTiB B baHky.

3. PO3MIP ITPOIIEHTHOI CTABKH 110 BKJIATY,
MOPAJIOK if HAPAXYBAHHS TA BUILIATH

3.1. PosMmip mporneHTiB, sIKi HapaxOBYIOTbCsS Ha cymy Bkiany, BusHauaethesi Tapudamu ta JloroBopom
OaHKiBcbKOTO Britagy 1 MOKyYTh CKIIagaTucs i3:

- OCHOBHOI IPOLIEHTHOI CTaBKH;

ma/abo

- OOHYCHOI IPOLIEHTHOI CTaBKH B po3yMiHHi 11.3.4. ['maBu 8 mux [Ipasu;

ma/abo

- JIOJJATKOBOI MPOIEHTHOI CTaBKH.

3.2. IIpoueHTH HapaxoOBYIOTbCS Ha CyMy Bkiiagy Binm AHS, HACTYITHOTO 32 THEM HAAXOMKEHHSA CyMHU Bxiany B
bank, no gus, sxuit nepenye ii moBepHeHHs KimienTy abo crimcanHio 3 BkiagHoro paxysnky Kirienra.

3.3. Ilpu HapaxyBaHHI HpOIICHTIB MNpHIMaeThcsAd (AKTUYHA KUTBKICTH OHIB B poifi/ Micsami. IIpomneHtn
HapaxOBYIOTHCS 1 BUIIAUYIOTHCS Y BJIIOTI, B sIKiil 3po0ieno Brnan.

3.4. Slxkmo po3Mip MPOLEHTIB, BiANOBIZHO 10 YMOB JlOTOBOpY, CKJIaJa€ThCsi 3 OCHOBHOI Ta JOJAaTKOBOI
MPOIEHTHOI CTaBKH:
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3.4.1. HapaxyBaHHsS OCHOBHOI NPOLCHTHOI CTaBKU 3IIHCHIOETHCS IIOMICSYHO 32 KOXKEH IMOBHUH MIcCSIb 3
MOMEHTY 3apaxyBaHHS KOIITiB/0aHKIBCHKOTO MeTany Ha BriiagHuii paxyHoK;

3.4.2. HapaxyBaHHS [TOJATKOBOi MPOIIEHTHOI CTAaBKH, 3aJI€XHO Big yMoB JloroBopy OaHKIBCHKOTO BKIIAAY,
3I1HCHIOETHCSL:

- IIOPIYHO 32 KOXKECH MOBHUH PiK 3 MOMEHTY 3apaxyBaHHs KOIITiB/OaHKIBCHKOTO MeTaly Ha BkiagHuil paxyHOK
Ta B KIHIIl CTPOKY il BKJIaJHUX MIPaBOBITHOCHH; a00

- OIOMICAYHO 3a KOKeH ITOBHUM MiCSIlb 3 MOMEHTY 3apaxXyBaHHS KOIITiB/OaHKIBCHKOTO MeTany Ha Bxiamuuit
pPaxyHOK.

3.5. Tlopsimok  BUILIATH/TIepepaxyBaHHA HApaXOBaHMX MPOLCHTIB BU3HAYAETHCA yMOBaMH JloroBopy
OankiBCchKOTO BKIamy.

3.6. Sxmo Bxiag B iHO3eMHIN BaJIOTI i cyMa HapaxOBaHUX MPOLEHTIB (YACTUHU MPOILIEHTIB) € MEHILIOO Bij
KyHIOpY HAalMEHIIIOTO HOMiHaNy Ii€l iH03eMHOI BalIOTH, TO LSl YaCTMHA BUILIAYYETHCS B HalllOHAJIBbHIN BarOTI
Ykpainu 3a KypcoM, SIKHi BCTAaHOBIIOETHCS baHKOM I1s1 OOMIHHHX Oomepalliii Ha IeHb BUIUIATH MTPOIIEHTIB.

3.7.  Sxwmo Bknan B 6aHKIBCHKMX MeTallaX i cyMa HapaxOBaHHUX MPOICHTIB (YaCTHHH MPOIICHTIB)/YacTHHA CYMH
Britany € menmoro Hixk 10 (1ecsaTsh) rpaM 0aHKIBCHKOTO METaly, TO ISl YaCTHHA BUILIAYYETHCS B HAIllOHAIBHIN
BaJIOTI YKpaiHU 3a KypcoM, SIKHi BCTAaHOBIIOEThCS BaHKOM IS omepariidi KymiBlli — MpOAaxy OaHKiBCHKUX
METaJIiB Ha Yac BUIUIATH MPOIEHTIB (TIPX YMOBI BUILIATH MPOIEHTIB B 3JIMBKAaX).

3.8. Y Bumazky AOCTPOKOBOTO MPUIMHEHHS BKJIAJHUX MPABOBIJHOCHH MICHS 1X MPOJOBKEHHS/TIPOJIOHT AL
NPOLICHTH BUILIAYYIOThCS BIIMOBIIHO 10 YMOB yKiaaeHoro JloroBopy 6aHkiBCchbKoro Bkiaay 3 matm ocTaHHBOTO
MIPOJOBXKEHHS, a 33 TOTIEPeIHI MePioAr — BIAMOBITHO 0 MPOIEHTHUX CTaBOK 3a J{oroBOpoM, SKi MisTi Ha TOW
Jac.

4. MOPAIOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZTY

4.1 bank mae mpaBo 301MBIIMTH/3MEHIIMTH PO3Mip TpoleHTiB 3a JloroBopom OaHKiBcbkoro Bkiamy B
MOPSLIKY, BU3HAYEHOMY 3as1B00-J[0roBopoMm.
4.2 VY Bumnajaky He3roau KimieHTa 31 3MiHOIO IPOIIEHTHOT CTaBKH 3a JloroBopom OaHkiBcbkoro Biiamy, KimienT

3000B’3aHUI HE Mi3HINIE OCTAHHHLOTO POOOYOro AHsS, HIO TMepeaye MOYaTKy Jii HOBOI MPOIEHTHOI CTaBKH
3’sIBUTHCS B BaHK 7151 NpUNIMHEHHS BKJIaJHUX MTPAaBOBIIHOCHH Ta OTPUMATH 3aJTUIIIOK CYMHU BKiay Ta mpoleHTH,
SIKi HAPaXOBYIOTHCS 32 CTaBKOIO, BHM3Ha4YeHOIO /loroBopoM OaHKiBchkoro Bxiasy.

43 HesBka KiienTa B cTpok, BuzHaueHwuii 1. 4.2. miei ['maBu [lpaBun 10 baHKy BBaXKaeThcs BUSBICHHIM
sroju KirieHTa Ha 3MiHy MPOIEHTHOI cTaBKH 3a JloroBopoM OaHKiBcbKOTO Britamy.
4.4 Sx10 po3Mip NpoOIEHTIB, BiMOBIAHO 10 yMOB JloroBopy 6aHKiBChKOro Britagy, ckiamaeThCs 3 OCHOBHOI

Ta J0AAaTKOBOT NPOLIEHTHOI cTaBKU, KilieHT 30008’ 13aHUI B ICHb 3aKiHUCHHS IOBHOT'O POKY 3HAXOKEHHS KOIITIB
Ha BxiagHomy paxyHKy 3°siBUTHCH Y BaHk U1 yxinajgenHs J{o1aTKOBOTO I0TOBOPY, Y 3B’S3KY 13 3MiHOFO OCHOBHO{
nponeHTHoi craBku. HesBka KiienTa y BU3HaueHH# cTpok 10 baHKy, BBa)XKaeTbcs 3roflo0 Ha 3aCTOCYBaHHS
3MIHEHOI'0 PO3Mipy OCHOBHOI IIPOLICHTHOI CTaBKH.

4.5 SKI110 po3Mip HPOIICHTIB, BIIMOBIAHO 710 yMOB JloroBopy 0aHkiBchKoro Briiaay, CkiamaeThes 3 OCHOBHOT
Ta JOJATKOBOI MPOIIEHTHOI CTAaBKH, PO3MIp OCHOBHOI MPOIIEHTHOI CTAaBKH MICJIS KOXXHOTO IIOBHOTO POKY
3HAaXOKEHHs KOWITIB Ha BriagHOMY paxyHKY, MPOTSToM Jii BKJIaJHUX NPaBOBIJHOCHH, BCTAHOBJIIOETHCS Y
po3Mipi, 3aTBepKeHOMY y BaHKy Ha 11eii MOMEHT, Mpo 1110 baHK MOBiIOMIIS€ B MOPS/IKY, BCTAHOBJICHOMY 1. 4. 1.
miei ['maBu [IpaBui.

4.6 VY Bumazky 3MiHM NPOLEHTHOI CTAaBKU Uil BkianiB, B SKUX BHIUIaTa MPOLEHTIB BigOynacsi aBaHCOM
OJTHOYACHO 13 BHECEHHSIM KOWITIB Ha BkiragHoMy paxyHOK, BaHk NpoBOAUTH mepepaxyHOK BHILIAYCHUX
MPOLICHTIB Ha mizcTaBi JloroBopy OaHkiBchbkoro Bkitaay Ta 3000B’sa3aHul IPOBECTH JOHAPAXyBaHHS Ta BUILIATY
nporeHTiB abo KirieHT 30008’ s13aHuit moBepHyTH baHky cyMy HaaMipHO BUIDIaYEHUX MPOLEHTIB 3a BriiagoMm.
4.7 [Ticnsa 3akiHueHHst Bu3HaueHoro JloroBopom OaHkiBchKoro Biiamy cTpoky posmimenHs Bxinany, skuit
3a0JIOKOBaHUI y 3B’513KY 13 apelIToM KOINTIB, baHk 3/1iicHIOE 3MiHY MPOLIEHTHOI CTaBKH BKitaay Ha MpoOLEHTHY
CTaBKY y po3Mmipi, sika Jie y banky rmpu J0cTpoKOBOMY po3ipBaHHI BKJIaIy 32 iHimiaTiBoro KiieHra.

5. BIAIIOBIJAJIBHICTB CTOPIH

5.1.  CropoHH 3a HEBUKOHAHHS 3000B’s13aHb 10 BKJIaJHIX NPABOBITHOCHHAX, BU3HaYeHUX [loroBOpoM, HECYTh
BiZMOBiAaIbHICTE epeadaueHy JJoroBopom ta 3aKOHOJaBCTBOM.
5.2. bank Hece MOBHY BiAMOBINATLHICTE 3a 30epekeHH CyMH BKitamy Ta rapaHTye IOBEpHECHHS TPUHHIATHX

rpomroBux KomTiB CTaTyTHUM KaritajgoM baHKy 1 BCiM HAISKHUM HOMY MaliHOM.
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6. OCOBJIMBI YMOBH

6.1. Y Bunanky oopmienus [Jorosopy 6ankiBchkoro Bxmany:

6.1.1. va xopucts TpeTpoi ocodu - mpaBa Kiienta 3a [loroBopom 6aHKiBchKOTO BKITany HamexaTs:

- 710 MOMeHTY npen’siBieHHs TpeTboro ocoboro 1o banky neprioi Bumory, mo BuruinBae 3 npas KimieHTa, abo
BHPaKEHHS HEO 1HITNM CIIOCOOOM HaMmipy CKOPHCTATHCh TAKUMHU TIpaBaMu — KitieHTy;

- 3 MOMeHTY Iipen’ siBjeHHs TpeThoto ocoboro no banky meprnoi BuMorw, o BurinBae 3 mpas Kiienra, abo
BUPaXCHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTAaTUCh TAKUMH MTPaBaMU: OTPHUMaHHsI IPOILICHTIB, MOMTOBHEHHS
cymu Bkriany, 3MiHa (opMu BUILIATH TIPOIEHTIB, TOCTPOKOBE PUITMHEHHS BKJIAJIHUX MIPABOBIIHOCHH Ta MICIA
- sxmo Tpets ocoba, Ha KOPHCTS K01 3pobsieHo Brnaz, BimmoBuiacs Bin Hporo, Kiienr, sikuit yknas Jorosip
OanHKiBChKOTO BKIamy, Mae mpaBo BHMaraTtu MOBEepHEHHs oMy cymu Bxianmy abo mepeBefieHHS HOTo Ha CBOE
IM’Sl B TIOPSIZIKY, YCTAHOBJICHOMY 3aKOHO/IAaBCTBA 3 TUTAHD BIKPUTTA Ta 3aKPHUTTS PaXyHKIB KOPUCTYBAYaM.
6.1.2. Ha xopucth Burogonadysaua - npasa Kiienra 3a JJoroBopoM 0aHkiBchbkoro Briamy HanexaTh:

- BurononaOyBady mo mocsrHeHHIO 18 (BiCIMHAAISTH) POKiB, KWK Mae TpaBo y OyAb-sKUil dac
3BepHYTHCH Y baHK i3 BUMOTOI0 Mpo BUILIATY oMy cymu Briramy Ta HapaxoBaHWX Ha HEl MPOLEHTIB y po3Mipi,
BU3HaueHOMY JloroBopom OaHKiBChbKOTO Brianmy.

6.2. MoximBicTh mocTpokoBoTO 3HATTS KitieHTom dactwam Bxiamy Bu3HadaeThcs ymoBamu JloroBopy
OankiBchkoro Briamy i Moxe:

- HE JIOMTyCKaTHUCS;

abo

- JIOITYCKaTHUCH.

6.3. Kiienr mae mnpaBo HazaTH HAJISKHUM YHHOM OQOpMIICHE JOpY4YeHHs IHIIIH 0co0i Ha mpaBo
PO3NOPSIKEHHS CyMoto BKitay i mporieHTaMu 1o HboMy.

6.4. Ilicns 3akiHYeHHS BKJIAJHUX MPABOBIMHOCHH Ta TPH JOCTPOKOBOMY TPHUIIMHEHHI BKIJIAJIHAX

NpaBoBiIHOCKH Ha BUMOTY KitieHTa BaHk MpoBOIMTH OCTaTOYHMIA pO3paxyHOK MPOIEHTIB 3a Bkiagom i moBeprae
KrienToBi BHeceHy cyMy Bkiany B moBHOMY 00CsI3i.
6.5. [Tpu HEOOXiTHOCTI JOCTPOKOBOTO MPUITUHEHHS BKIIQJHUX MTpaBoBigqHOCHH, KitieHT 30008’ s13aHuil mogatu
3asBy TPO 3aKpUTTA BKJIAJHOTO (JEMO3MTHOI'O) paxyHKy He MeHII sk 3a 2 (nBa) baHkiBChkMX JAHI 10
MIPOIIOHOBAHOTO JIHS TIPUITMHEHHSI BKJIAJAHHUX MPABOBIIHOCHUH. 3asiBa MOAAETHCS B JOBUIBHIN MUCHMOBIH (hopMi.
3asgBa MpPO 3aKPUTTS BKJIAAHOrO (AEMO3UTHOIO) PaxyHKy Ma€ MICTHTH OOOB’SI3KOBI PEKBI3UTH Ta OyTu
3aII0BHEHOIO BiAIMOBITHO 0 HOpMaTUBHO-NpaBoBoro akty HBY, mo BcraHoBir0€ Binnosigni Bumoru. Hnsxom
nojganHs bBaHKOBI 3asBU IPO 3aKPUTTS BKIAJAHOTO (JCTO3UTHOTO) paxyHKy 3 JOTpUMaHHAM JloroBopy
0aHKiIBCHKOTO BKJaxy Ta 3aKoHOAaBcTBa KUli€eHT HOCTPOKOBO OHOCTOPOHHBO po3pHBae Jloroip 6aHKiIBCHKOTO
BKJIQLy.
6.6.  KiieHT Mae mpaBo NPUNHMHUTH BKJIAJHI MPaBOBITHOCHMHMA Ta OTpUMAaTh cymy Bkiamy, B mopsjky
BU3HaueHOMY JloroBopom OankiBchbkoro Brmany ta umu [paBunamu. [Ipu nibomy, bank moxe:

6.6.1. pummauyBaTu KilieHTY TIpOIEHTH pPivHI, BUXOISYHM 13 (PAKTUYHOTO CTPOKY 3HAXOKEHHS
KOIITIB Ha BKIamHOMY paxyHKy 3 ypaxyBaHHSM IOPSJIKY HapaxyBaHHS MPOIEHTIB BIAMOBIIHO 10 1. 3.2. 1ri€i
I'nasu [paBui, y po3mipi, 1o AitoTh y baHKy Tpu JOCTPOKOBOMY PO3ipBaHHI BKJIay 3a iHiliatnBoro Kiienta Ha
nary samyueHHs Bxiany. Ilpum upomy, Kiient nopydae banky yTpumatu cyMy HaUIMIIKOBO CIUIaYEHUX
NPOLIEHTIB 13 cymu Bkrnany.

abo

6.6.2. BumauyBatu KilieHTy NpOIIEeHTH piyHi 3a Bech CTPOK 3HaXOJKeHHs Briany Ha BriagHomy
PaxyHKy, 3 ypaxyBaHHSIM MOPAAKY HapaxyBaHHs NMPOLEHTIB BiANOBiAHO a0 1. 3.2. miei ['maBu IlpaBun, skuii
JIOPIBHIOE CyMi HapaxOBaHMX 1 BUIUIAYEHUX BIAMOBITHO 10 yMOB JloroBopy O0aHKiBcbKOro BKitaay mpolieHTiB,
PHU IIbOMY:

- bank He MpOBOIUTH MepepaxyHOK MONEPEIHBO HApaXOBAHUX Ta BUIUIAYEHUX HPOLEHTIB, KpiM
BUIAJIKiB NIepe10aueHNX y LIbOMY ITyHKTI;

- KiieHT He moBepTae TmoIepe/HbO OTPUMAaHI MPOIEHTH MO [HOMY BKiamy, KpiM BHIIQJIKIB,
nepeadadeHX UM IIyHKTOM;

- KO0 cyma Bximagy mepBUHHOTO BHECKY 3HaXOAWTHCS Ha BkimamHOMy paxyHKY MEHIIE OJHOTO
MicCSIIsI, TO TI0 TaKOMy BKitamy HapaxoBYIOTHCS 1 BUIUIAYYIOTHCS MPOIICHTH Y PO3MIpi, M0 Iismu y banky mpu
JIOCTPOKOBOMY DPO3ipBaHHI BKJIaMy 3a iHimiatuBoro Kirienra Ha mary 3amydeHds Bxmany. I[Ipu mpomy, Kiient
nopyvae banky yrpumatu cyMy HaUIMIIKOBO CIUIAY€HHX HOMY MPOLIEHTIB i3 cyMHu Brmamy.
abo

6.6.3. BumiauyBaTH KIli€eHTY IPOICHTH PiuHI, BUXOISYH 13 (PAKTHUYHOTO CTPOKY 3HAXOKCHHS
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Bxuiany Ha BriagHoMy paxyHKY 3 ypaxyBaHHAM MOPSAKY HapaxyBaHHS MPOLEHTIB BiAMOBITHO 10 M. 3.2. miel
I'nasu [IpaBumn, y po3wmipi:

- TIPOTICHTIB, IO IisH y baHKy mpu AOCTpOKOBOMY po3ipBaHHI BKJIaay 3a iHiniatuBoro KirieHTa Ha
Jarty 3any4yeHHs Bxiany, sKmo cTpok 3HaxomkeHHs Bkiany Ha BkiagHoMy paxyHKy MEHIE OZHOTO POKY;

- IPOLICHTIB 3a MOBHUH PiK 3HAXOMKeHHs Bkiany Ha BknagHomy paxyHKy;

- TIPOLIECHTIB 3a KOKEH IOBHMH MICSIb 3HaXO/UKEeHHS Bxmany Ha BxknamHoMmy paxyHKy, 3a yMOBH
3HAXOJ/DKEHHS KOIITiB Ha BKkiTagHOMY paxyHKy NoHa[ 3 (TpH) POKH;

- MPOIEHTIB, HE3AIEKHO BiJ CTPOKY 3Haxo/keHHS Brxiagy Ha BxmagHomy paxyHKy, mpH YMOBi
HaJaHHs MiATBEPIHKEHHS PO BUKOpHCTaHHA Bkiany Ha HaB4aHHS a0o JikyBaHHs ocobu (BurogonaOysaua), Ha
KOPHUCTH SIKOi BHECEHO BKita.
abo

6.6.4. BumauyBati Kili€eHTY MpOLEHTH, BUXOASYH 3 (PAKTUIHOTO CTPOKY 3HAXOMKCHHS KOIITIB Ha
BxramHoMmy paxyHKY 3 ypaxyBaHHSIM MOPSIKY HapaxXyBaHHS MPOIEHTIB BiamoBiaHo a0 1m.3.2. miei I masu [paBu,
y pO3Mipi MPOIEHTHOI CTaBKH, IO Jisia MPOTATOM OCTAaHHHOTO MOBHOTO TEpioNy 3HAXOKEHHs KOIITIB Ha
BknagHoMmy paxyHKy, 3rigHO rpafanii, BusHadeHoi JloroBopom OankiBcbkoro Bkmamy ta Tapudamu. [Ipu
JIOCTPOKOBOMY OTpHMaHi cymu Brmany, baHk TpoBOIWTH NepepaxyHOK TIPOIEHTIB, B 3aJIEKHOCTI Bij
(haKTHYHOTO CTPOKY 3HAXO/DKEHHA KOIMTIB Ha BrimagHomy paxynky. Ilpm mpomy, Kiient gopywae banky
3MEHIIUTH cCyMy Bkiagy Ha cyMy HaJUIMIIKOBO CIUIAY€HHX MPOLCHTIB;

6.6.5. BumauyBatu KiieHTy NpomeHTH piyHi 3a Bech CTPOK 3HaXOJKeHHs Briany nHa BriagHomy
paxyHKy, 3 ypaxyBaHHSIM TMOPSAAKY HapaXxyBaHHS TPOICHTIB BiAmMOBigHO Mo 1. 3.2. miei ['maBu [lpaBun, skuit
JOPIBHIOE CyMi HapaxOBaHMX 1 BUIUIAYEHUX BiAMOBITHO 10 yMOB JloroBopy OaHkiBchkOro Bkiiaay mpoleHTiB,
NPU [IOMY:

- 3a HETIOBHHUM MICSIIh 3HAXOPKEHHS KOITIB Ha BKItazi HapaXoBYIOTHCS 1 BUILIAYYIOTHCS POICHTH Y
po3Mmipi, o aisu y baHKy Tpy [OCTPOKOBOMY pO3ipBaHHI BKIIAAY 32 iHimiaTuBor KirieHTa Ha AaTy 3aimy4eHHs
Bxnany;

- 32 MIOBHMH MiCSIb MPOIICHTH MEePEPaxoBYIOThCS IO CTaBIi BU3HaueHO1 Tapudamu s IaHOTO BUIY
BKJIa/ly Ha JIaTy 3aiy4yeHHs Bkuany;

- Knient nopyuae banky yrpuMaTy cyMy Ha/IJIMIIIKOBO CIUTAYSHUX HOMY IIPOIICHTIB 13 cymu Bkiany.

6.6.6. BuruiauyBatd Kili€eHTy NMPOLIEHTH 1HIINM CIIOCOOOM, BU3HAaYeHUM J[OroBOpoM OaHKIBCHKOTO
Bxnany.

6.7.  bank Mae mpaBo iHilifoBaTH BHeceHHs 3MiH B JloroBip OaHkiBCchKkOTO BRIiTamy, KpiM 3MiHH TPOIIEHTHOL
CTaBKH, He IBHUJIIC, HDK Yepe3 OAWH MOBHUHN PIK 3 JIaTH ykjiajaeHHs JloroBopy abo HACTYMHOI MpOJIOHTAMii
Horoeopy 6ankiBchKOT0 Britamy, nuissxom HamicnanHs KimieHTy BiAMOBIAHOTO MTUCHMOBOTO TTOBITOMIICHHS.

6.8. KitienT 30008’ s13anuit npotsirom 10 (mecsatyn) AHIB Bix IHS HaicTaHHS baHKOM ITOBIIOMIIEHHS TIPO 3MiHY
ymoB [loroBopy OankiBchbkoro Brxmamy (m.6.7. miei ['maBu IlpaBui.) 3’sBuTHCh y bank mns ykiajeHHs
JonaTkoBoro 1orosopy.

6.9. VY Bunanky Bigmou KitieHta Bij BHeceHHs 3MiH y JloroBip GankiBckkoro Bxmamy (1. 6.8. miei ['maBu
[IpaBui) abo #oro HESBKU y BCTaHOBJIEHUH uMu [IpaBuinaMu cTpok 1uis ykianeHHs J[0aTKOBOTO JTOTOBOPY,
BKJIQJIHI [TPABOBIIHOCHHY BBAXKAEThCS MPUNMHEHUMU. [Ipu 11boMy, cyma Bkiany Ta HapaxoBaHi Ha Hel IPOIICHTH
noBepratoTecsi Ha IloTounmit paxyHok Kimienra y banky (3a ymMoBH Horo HasBHOCTI), a NpPH BiACYTHOCTI
[lorounoro paxynky Kiienta y banky 30epiratotecst y banky no mMomenty ix orpumanHs Kiientom Ha
paxyHKy/paxyHKax, SKAW/SKi MpU3HAYSHUH/IPU3HAUeH] Uil OOJIKY TaKMX KOINTIB, PU IIbOMY IMPOICHTH He
HapaxOBYIOTHCSL.

6.10. Ilomoxxenus n.6.7. wiei I'maBu IlpaBun He 3acTOCOBYIOTBCS NHpH 3MiHI baHKOM po3mipy NpOLEHTHOI
CTaBKH, BIAMOBIAHO 10 1. 4 miei ['naBu [Ipasu.

6.11. VY Bumajky, sIKIIO TEPMiH BUKOHAHHS baHKOM CBOIX 3000B’s3aHb 0 MOBEPHEHHIO cyMu Brkmany abo
nepepaxyBaHHIO TPOLEHTIB, oOymoBieHux JloroBopom OaHKiBCchKOro Bkimany, mpumnazae Ha BUXigHHNA a0o
CBSITKOBHUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCA Ha TEPITHH poOOUHil IeHb, SIKHH CIIIyE 3a BUXITHUM a00
CBSITKOBHM JIHEM, 3 HApaXyBaHHSM IIPOIICHTIB 3 IIi JIHI.

6.12. Ilepen mpoBeaeHHSAM IUIaTiXKHOI a0o iHIIOI omeparii 3 BUKOpUCTaHHSAM Bxmagnoro paxynky Kiient
3000B’s13aHUH O3HAHOMUTHCS 3 AifounMH Tapugamu, sSKi BCTAHOBIIIOIOTH OIUIATY 3a Iio omepaniro. [IpoBeaeHHs
KirierToM BimmoBigHOT onepairii o3Havdae, 1Mo BiH 03HalloMHBCH 3 AitounMu Tapudamu.

6.13. Y Bunmamky BiZMOBM bBaHKy mNpOJIOHIYBAaTH/TIPOJAOBKUTH BKJIaAHI IPaBOBIZHOCHH 3a JloroBOopom
OaHkiBcbkoro Bruiagy, ymMoBamMu SIKOTO mepen0adyeHo MOKIMBICTH MPOAOBKHUTH MPOJIOHTYBAaTH/IPOJOBKYBATH
BKJIa/IHI IPAaBOB1THOCUHH 110 CIIMBY, BCTAaHOBJIEHOro /loroBopoM, CTpoKy po3milieHHs Bkiany Ha BkinanHomy
paxyHKy, bank moBimomisie KirieHTa mpo Taky BinmMOBY He IMi3HimIe, HiX 3a 10 (mecsaTh) KaJleHIApHUX AHIB 10
HAaCcTaHHs CTPOKY po3MilieHHs1 Bknany, BcranoBneHoro JloroBopom OaHKiBChbKoro Briangy, musaxom:
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- PO3MILIEHHS BiAMOBigHOrO noBizomienHs Ha Caiiti banky;

Ta/abo

- HaJICWJIaHHS TIOBiIOMIIEHHS BimoBiaHO 110 11.1.8. Po3mimy IV mux IlpaBui.

6.14. Y Bumanxy BigmMoBu KilieHTOM NpOJIOHTYBaTH/MPOAOBXKHUTH BKJIAIHI TpaBOBimHOCHH 3a JloroBopom
OaHkiBcbKkoro Briiagy, ymMoBamMu SIKOTO mepen0aueHo MOKIIMBICTh MPOJAOBKHUTH MPOJIOHTYBATH/TPOJOBKYBATH
BKJIQJ[HI TPaBOBIIHOCHHHU TIO CIUIMBY, BCTAHOBJIEHOTO J[oroBopoM OaHKIBCHKOTO BKiamy, CTpoKy pO3MIIIEHHS
Bxrnany va BxmagHomy paxysky, Kimient nmoBimomisie bank mpo Taky BiAMOBY He mi3Himre, HiX 3a 1 (oauH)
KaJeHAapHUH JeHb OO HACTaHHS CTPOKY po3MimeHHs Bxmany, BctanosineHoro JloroBopom OaHKiBCBKOTO
Bxnany:

- TIUISTXOM CKJIaJIaHHS Y TUCHbMOBOMY BHTJISI/II BIATIOBIAHOI 3asiBM Ta HaJaHHI ii mpamiBHUKY baHKy y BimmineHHi
banky;

- 3acobamu Cuctemu.
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I'/TABA 3. IOPAJOK BUT'OTOBJIEHHA TA BUKOPUCTAHHS BAHKIBCBKUX IIVIATIDKHUX

KAPTOK (BIIK)
1. YMOBU BUT'OTOBJIEHHS TA BUKOPUCTAHHSA BAHKIBCBKHUX IIJIATI2)KHUX
KAPTOK (BIIK)
1.1 bank wnamae Kienty ([epxaremo BIIK) mocmyrm mono BurortoBinenHs bIIK Ha dismunomy
Hocii/Bunycky Ludposux BIIK Ta 3xilficHeHHs IIATHKHUX Ta 1HIIUX OMEpalii i3 iX 3aCTOCYBaHHSIM.
1.2. bank Burotosise BIIK muaTixHUX crcTeM, Bu3HAUeHHX 3asBoro-loroBopom Ta JlomaTkom a0 3asBH-

JoroMoror 3aco0iB Cuctemu, 3aiiicHioe Bunyck Ludpposux BIIK mnaTiHHX cucTeM, BU3HAUCHHX 3asBOIO-
HorosopoMm Ta Jlogatkom no 3assu-orosopy.

1.3. BIIK Bumnyckaetbcsi bankom micnst yknazenHs Kiienrom i3 bankom BimmoBigaoi 3asBu-lloroBopy Tta
Honatky o 3asBu-/loroBopy y T.4 y nmopsaxy nependauenomy ['masu 13 Pozginy II [Tpasu.

Hudposa BIIK Bumyckaetbcst bankom Kumienty micns mimnucanss BianosigHoro Jonxatky no 3asBu-
JloroBopy B el1eKTpOHHIH (pOpMi BUKITIOYHO 32 AOMOMOTOI0 3ac00iB Cuctemu. Y BuUNaaky skmo KimieHT iHimiroe
BimkpuTTs [loTouHOrOo paxyHky 3 omgHodacHmM BumyckoM [ludposoi BIIK npmcranimiiiHo 3a mK0mOMOTOMO
¢dyskiionany Bignanenoi inentudikamii B Cucremu, mist mignucanus Jomatky no 3asBu-JloroBopy 3a skum
3mificHioeThes Bunyck Ludposoi BIIK BukopucroByethes Bukmrouno LIBII/ dis.Ilinmuc Kiienra. ¥V Beix iHmmx
Bumnaakax sumycky Lludposoi BIIK 3acobamm Cucremn (6e3 BHKOpHUCTaHHSA (YHKI[IOHATY BigmaleHOl
inentudikauii B Cucremn) ininiroBanns Bunycky Lndposoi BIIK nomyckaeTscs BUKIIIOYHO a8 Aitoyoro Kiienra
banky.

Y BigmoBimHoMy J[omatky mo 3asBu-oroopy (kpim [omatky mo 3asBu-oroBopy 3a sSKuM
saiticHioeThes Bunyck Lugposoi BIIK), skuit mianucanuii Kiienrom, Bizodpaxarorses Bei BIIK, mocmyru mono
BuroroByieHHs Takux BIIK Ta 3xiticHeHHs onepariii 3a Takumu BITK, Hamarotecs bankom Kiienty (epxarento
BIIK). V lomatky mo 3asBu-lloroBopy 3a sxum 3faificHIOeThes BUNyck Lludposoi BIIK Bkasyerscs muire
indopmartis mono takoi Ludposoi BIIK Ta iHmi nani, BcranoBneHni bankom y ¢opwmi Jomatky mo 3asBu-
Horosopy, 3a sikum 3niticHoeTbes Bumyck Lngposoi BIIK. Bei peksisuti Ludposoi BIIK (im’s1, mpi3Buie
Knienra/[lepxarens BIIK, nomep Ludposoi BIIK, tepmin aii Ludporoi BIIK ta CVC- kox Hudposoi BIIK)
BinoOpaxatoTecs jume B Cucremi. Bunmyck bankom ¢isnunoi BIIK — ananora Ludposoi BIIK moxe Oyrtu
3AiICHEHUI BUKIIIOYHO Yepe3 ToaaHHs KirieHToM enekTpoHHOI 3asBu 3acobamu Cructemu (3a YMOBU HasiBHOCTI
takoi pynkmii y Cucremi).

1.3.1. Bwumaua BIIK 3giiicHtoerscs Kiientosi (IlpencraBauky) y BigminenHi banky abo mursxom AppecHOi
nmoctaBku. Odopmnennass monatkoBoi BIIK Ha mamomiTHIO abo Hemie3nmaTHY 0coOy 3IIHCHIOETHCS JHIIE ii
IIpencraBHUKOM.

1.3.2. Bwumaua monmatkoBoi BIIK, opopmiieHoi Ha ManoiTHIO/HEI€3naTHY 0cO0y 3ailcHIOEThCs [IpencTaBHUKY
0e3 HeoOXigHOCTI HamaHHs [loBipeHocTi.

1.3.3. 3amosnenns Kmienrom Bumycky moaatkoBoi BIIK (xpim momatkoBoi Lludposoi BIIK) 3milicHioeTbest
yepe3 Bignminennss banky a6o Konrakrt-nentp banky. [lpeacraBHHK Mae TpaBO Ha 3aMOBJICHHS BHUITYCKY
nonatkoBoi BIIK na im’st Kitienta (BnacHuka Ilorounoro paxyHky) BukirouHo y Bigninenni banky Ha migcrasi
JosipeHocti mocBigueHoi HoTtapianeHo. 3a JlosipenicTio [IpencraBauk Kiienta mae mpaBo orpumatu BITK
Bunyiieny Ha iM’si Kiienra (BrnacHuka [lotoyHoro paxyHky) abo Ha iM’st TpeThoi 0coOH, ayie MpHU LOMY
[IpencraBHuk He Mae mpaBa kopuctyBatucs Takoto BIIK Ta baHk He Hece BiAMOBiZaJILHOCTI 32 MPOBEACHHS
TUTATDKHUX Ta IHIIUX oreparii 3 BukopuctanHsaMm bIIK, Bumpanoi Takum 4mHOM.

1.3.4. Sxmo Bianosigauit Joaarok g0 3asBu-Jlorosopy mianucyerbes [IpenctaBHUKOM, TO y TakoMmy JlogaTky
BinoOpaxatoTecst BUKIOYHO Ti BIIK Ta indopmanis npo HEX, sKa IocTymHa BiamosimHoMy IlpencraBHUKY
BIJAITOBIAHO A0 H1Or0 MOBHOBAKEHb.

1.3.5. TIlix wac Bumaui BITIK KuienToBi y Binginenni banky ta 3a HasBHOCTI B KilieHTa B MOMEHT OTpHMaHHS
BIIK, mo6ineHoro Tenedony 3 dinancoBum HoMepoM Tenedony, Kiienty HajcunaeTbes SMS-OBiTOMIIEHHS 3
OTP na ®inancosuii Homep Tenedony. Kiienr, nosinomise OTP B ycHoMy pexxnumi bankosi (mpauiBauky banky,
sxuii 3xaivicHroe Bumady BIIK Kiientoi). Otpumanuii Kimienrom ta mosimomnenuiit Kiientom banky OTP
BimoOpakaeThCsi baHKOM y TporpaMHO-TEXHIYHOMY KOMIUIeKCi banky. BBemeHHS B IpOrpaMHO-TEXHIYHOMY
kommiekci banky OTP, mo OyB orpumanuii Ha DiHaHCOBUI HOMep TenedoHy Ta moBimomieHud Kiientom
bankosi, € miarBepmxennsm otpumanns Kiiearom BIIK.

1.3.6. Kimenr (IIpeacraBauk) mMae mpaBo 3aMoBUTH AnpecHy noctaBky BIIK, ska Bumymiena Ha iMm’st Kirienra,
NIUISIXOM YKJIafieHHs BimmoBigHoro [lomatky nmo 3asBu-JloroBopy, SKOIO mependadeHo 3aMOBICHHS AJIPECHOL
nmoctraBku BIIK abo momanns Kiientom Bimmoimuoi 3asBu mpo 3amoBiieHHs AjnpecHoi aoctaBku BIIK, 3a
¢dopmoto, BcTaHOBIIEHOI0 baHKOM, 3 000B’13KOBHM BpaxyBaHHSAM HaCTYITHHX YMOB:
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1.3.6.1. He momyckaethcs 3amoBiieHHs AnpecHoi gqoctaBku MuTTeBoi BIIK abo momarkoroi BITK, odopmieHoi
Ha TpeTio 0co0y;

1.3.6.2. 3amoBnenHs AppecHoi JocTaBku y Bimginenni banky MoximBe mig 4ac oQOpPMICHHS HOBOI
ocHosHoi/monatkoBoi BIIK (y Tomy uucni mix yac Bigkputts IloTounoro paxynky), 3aminu BIIK misixom
3BepHEeHHs Oe3mocepannoro 3sepHeHHs Kiienra (IlpeacraBanka) y BigpineHHs bankys;

1.3.6.3. 3amoBnenns yepe3 KoHTakT-11eHTp AIpecHol J0CTaBKU MOXKITABE JIUTIIE 111 9ac opopmineHHs KitieaToM
(sxuit Bxxe Mae Bimkputuil IloTtounmii paxyHok B banky) nomatkoBoi BIIK abo mepesumycky BIIK y pasi
BTparn/Bukpanenns bIIK a6o 3aseprenns ctpoky aii BIIK;

1.3.6.4. 3amoBieHHs AIpecHO] TOCTaBKH 3a AOMOMOTOI0 (PYHKIIOHAIBHUX MOXJIMBOCTEH CHCTEMHU MOXKIINBE
i yac opopmieHHs1 HOBoi ocHOBHOI/noaaTkoBoi BIIK (y Tomy umcni mig yac Binkpurts [loToYHOTO paxyHKy),
saminn BIIK y pa3i momxkomkeHHs abo 3aminu 3a3HayeHoro Ha BIIK (embocoBanoro) iM’s Ta mpi3Buia
Hepxarens BIIK mmsxom s3aiticHenns Kimientom, mepembadenux [locionmkom giit y Cucremi (3a ymMoBH
HasBHOCTI BiAMOBIAHUX (QYHKIIOHATBHUX MOXJINBOCTeH CHUCTEMN);

1.3.6.5. Tlocnyra AmpecHOl TOCTaBKH JOCTyIHa Jiniie it KiieHTiB, skuM € BcTaHoBIeHO DiHaHCOBHIT HOMEP
tenedony;

1.3.6.6. BIIK naacunaerbcs bankom KiieHTy 3a momomMoror AapecHoi JOCTaBKH He aKTHBOBAHOIO;

1.3.6.7. Anpecna nocraBka BIIK B Mexkax Ykpainu Moxke 3iHCHIOBaTHCS 10 BiJiIeHHs a00 momromary Hosoi
momTH. AnpecHa nocraBka BIIK 3a mexi YkpaiHum moske 3mificHIOBaTHCS 10 BiamiteHHs Hosoi momTw,
nomromary HoBoi momtu, myHkTy Bugadi Hooi momru abo xyp’epom HoBoi momTtu Ha BkasaHy KirieHTOoM
aapecy;

1.3.6.8. ns Anpecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
a6o nmonatkoBoro BIIK y Bigninenni HoBoi momtu cranoButs 10 (1ecsATh) KaneHIapHUX AHIB 3 THA HATXOIKEHHS
ITOCHJIKH 10 BiamineHuss Hosol momrry;

1.3.6.9. na Anppecnoi nocraBku BIIK B mexax YkpaiHu rpaHiYHUN CTPOK 30epiraHHs MOCHIKH 3 OCHOBHOIO
abo momatkoBoro BIIK y momromari HoBoi momTu cTtanoBuTh 3 (TpH) KaJeHAApHI IHI 3 THS HAIXOMKEHHS
MIOCHJIKY 70 TomToMaty HoBoi mornTu micist 3aBepieHHs BKa3aHOTo cTpoky mocwika 3 bIIK Hagcumaerbes no
HAHOJMKYOro BIJIHOCHO HOIITOMATY - BijiieHHs HoBoi morntu, je 30epiraeThCs BIPOJOBXK HE OLIbIIN HIX 7
(cemu) KaJICHAPHUX JTHIB;

1.3.6.10. dnst Anpecnoi noctaBku BIIK B mexxax Ykpainu micns 3aBepuieHHS cTpoky 30epiranHs BIIK y
BigzinenHi Hopoi momtu abo y pasi BinmoBu Kiienrta Bin orpumansst BIIK, - nocuika 3 BIIK noBepraeTbes 10
banky 1 Ha po3cyn banky moxe OyTu ytunizoBana abo, 3a 3BepHeHHIM KirieHTa, — BUJIaHA HOMY Y BiJJIIJICHHI
banky (sixmio Ha MomeHT 3BepHeHHs BIIK He Oyna yTumizoBaHa);

1.3.6.11. dns Anpecnoi noctaBku BIIK 3a mexi YkpaiHu rpaHUUHUI CTPOK 30€epiraHHs MOCUIIKH 3 OCHOBHOIO
a0o nomarkoBoro BIIK y Bigminenni Hoeoi mnomiru, momromari Hooi momntu, nmyHkTi Bugadi HoBol momrtu
BU3HAYAE€ThCsl NpaBwiamMud HoBoi momrTw, micns CIUiMBY BiANOBIZHOTO CTPOKY, HOCHIKAa 3 OCHOBHOIO a0o0
nonarkoBoro BIIK HanpaBnseTscst Ha ckiaaa HoBoi nomru.

1.3.6.12. I'paHnn4HMii CTPOK 30epiraHHs MOCUIIKU 3 OCHOBHOIO ab0 poaatkoBoro BIIK Ha ckiiani HoBoi momty y
pasi IocTaBKM 3a Mexi Ykpainu cTaHOBUTh 30 (TPUILATH) KaJICHAAPHUX JIHIB 3 JHS HAJXODKCHHS IMOCHIIKA Ha
ckiag HoBoi mowrty, micis 3aBepiieHHs BkazaHoro cTpoky Ctoponu abo y pasi BigMoBH KitieHTa BiJf OTpUMaHHA
BIIK, - nocuinka 3 BIIK yTumizyerscs;

1.3.6.13. V Bunanky Anpecnoi npocraBku BITK Kiienty kowmicist 3a Taky mocnyry crnucyetbes 3 [loTodnoro
paxyHky KiieHTa, BiIKpUTOrO y HalliOHANBHIN BaIOTI B MOMEHT 3aMoBieHHs KitieHTOM AnpecHOi JOCTaBKH
BigmosiaHo 10 Tapudis. Y pasi HemocraTHOCTI KomTiB Ha [lorouHomy paxynky Kitienra amns omatyu BigmoBigHoi
nmociryru AnpecHoi mocraBku BIIK, Taka mociyra He HaTaeThCS;

1.3.6.14. Kunient, no momenty orpumanns BIIK, mae npaBo 3minnuTH agpecy BigaiiaeHHs abo nomrtomary HoBoi
TIOIIITH JI0 SIKOTO 3JIHCHIOEThCst AfipecHa jpocTtaBka BIIK BignoBimHO 0 mpaBwi (yMOB) HagaHHs ociayr HoBoro
nomrroro. [Insxom 3amoBnernst Anpecuoi qocraBku BIIK Kimient moromkyetses, o Aapecaa nocrtaska bIIK 3a
3MiHeHo KirieHToM azipecoro BimjiieHHs a00 momroMaty HoBoT MOIITH, BBaXKA€EThCS HAICKHUM BUKOHAHHS
bankom 30008’ s13aHHs 1010 AnpecHoi noctaBku BIIK Kiienry;

1.3.6.15. KiienT 30008’ s13anuii ocooucto orpumati BIIK y pa3i 3amoBienHst AnpecHoi gocraBku Takoi BITK Ta
HE PO3TOJIONTYBATH TPETIM ocobam, sKi He € [IpencraBankamu Kirienra indopmariiro (HoMep eKcripec HaKJIaIHoi,
SMS konx i OTpUMaHHS BiIPaBJICHHS TOLIO), MO A03Bojsie oTpuMaTh nmocuiky 3 BIIK Kiienrta. YV Bumagky
orpumanHs BIIK iHmoro ocoboro (sixa He € [IpencTaBHUKOM) BiAOBIAHO 10 3araipHUX IpaBwia HoBoi momtw,
Kiienr nece BimmoBimambHiCTh, TepembadeHy 1. 4.1. miei I'maBu IlpaBun Ta BigmoBigHo bank He Hece
BIJIITOBITAJTFHOCTI 3a MPOBEACHHS orepartiii 3 BukopucranusaM BIIK, Buganoi iHmIii oco0i;
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1.3.6.16. Kiient, nusixoM 3amoBiieHHsT AnpecHoi goctaBku BIIK y croci6, mepenbauenuit mumu paBmmamu,
MiATBEpIKYeE (PakT 03HAHOMIIEHHS Ta CBOIO Oe3yMOBHY 3Tr0/y 3 yMOBaMH (TIpaBMiIaMu) HagaHHs mociayr HoBoro
MIOLITOIO 3 BpaXyBaHHSIM yMOB 1ux [IpaBui.

1.4. Kinient (Hepxarens BIIK) kopuctyersest BIIK ympomosxk 3a3HaueHOro Ha Hiil CTPOKY, JOTPUMYIOUHCH
ymoB 1ux [Ipasun, 3assu-Jlorosopy ta [IpaBun kopucTyBaHHsS OaHKIBCBKMMHU IJIATIKHUMH KapTKaMu baHKy.
1.5. Oznattomnennst Kiientis/[lepxxarenie  BIIK i3 3microm 1ux IlpaBun, IlpaBun kopucTyBaHHA
0aHKiBCHKMMHU IUIaTIKHUMHE KapTKkamu banky, Tapudis 34iiicHIOETbCS IUITXOM po3MilleHHsI TeKeTy nux [pasui,
IIpaBun xopucTyBaHHA OaHKIBCBKMMHU IUIATDKHUMHU KapTkamu banky, Tapudis na Caiiti bamky Ta y
npuminieHHsx baaky B nocrynaomy mist Kiienris (Jepxarenis BIIK) micmi. KitieHT miarsepmxye o3HaiioMIeHHS
3 numu [IpaBunamu, [IpaBunamu xopucTyBaHHS OaHKIBCHKMMH IJIaTiXHUMHU KapTkamu banky, Tapudamu, i
MiATBEPDKYE X OTPUMAaHHS LUISTXOM CaMOCTiiHOTO 3aBaHTaxXeHHs 3 Caiity baHky, a TakoX MOTOIKY€EThCS iX
JIOTPUMYBATHCS, IIIXOM Tianucanus 3asBu-/lorosopy ta Binmosignoro Hoxatrky mo 3assu-Zlorosopy. Jlaroro
orpuMaHHs KiieHToM (BOAHOYAC i AaTOI0 BHKOHAHHS 00OB’A3Ky LIOAO BiAmpasieHHS bankom) mmx Ilpasui,
[MpaBun kopucTyBaHHS OaHKIBCHKMMH IDIATHXKHUMHU KapTkamu banky, Tapudis € nata mimnucanHs 3asBu-
Hororopy Ta BinmoBigaoro Jonatky mo 3assu-Jlorosopy.

1.6. bank nHagae Kimienty (Hepxaremo BIIK) BIIK mpotsrom 10 (mecsitn) poboumx AHIB Ticis HaJaHHS
KiientoM ycix HeoOXimHUX AOKyMEHTIB Ta BimkpuTTs KiieHToBi BigmoBigHoro IloTodHoro paxyHkKy 3a sSIKUM
BumymeHo BIIK abo y inmri ctpoku, Bu3HaueHi bankom.

Otpumanns [1IH-koxy [epxkatemem BIIK 3mificHoeThes y cmoci6, Bu3HaueHui llpaBuiamu KOpHCTYBaHHS
OankiBchkumu miaTihbkauMu kaptkamu AT «KPEJTOBAHK», 1o 3arBeppkeni Pimmennsm [Ipasninas banky ta
po3minieHni Ha Caiiti baHky.

1.7. Kiient mae npaBo 3aMoBUTH BHITyCK 10AaTKoBOI BIIK Ha cebe abo Ha iHITy 0Cc00y.

1.8. Yci BuTpartu, MoB’s13aHi i3 BUKOPUCTAaHHIM OCHOBHOI Ta/a00 noaarkoBux BIIK noknamarotebes Ha KimieHTa.
1.9. Kuient (Hepxarens BIIK) mae npaBo npununutu BukopuctanHs BIIK B Oyab-skuii MOMEHT HUISIXOM
MoAaHHs 3as1BU Npo npunuHeHHs Bukopuctands BIIK ta mosepuenns BIIK banky.

Kiient ([epxartens BIIK) Bpagi 3BepayTHCH Yy baHK i3 3258010 po 6110KyBaHHS (TuM4acoBe OokyBaHHs) bITK
Ta/ab0 BUIy4eHHs 10AaTkoBO1 BITK.

Knientr mae mpaBo mpunuautH BukopuctaHHs Lludposoi BIIK Buxmouyno unisixom ii OoKyBaHHS uepes
3BepHEHHs 10 KoHTakT-1eHTpy a60 010KyBaHHS 3a JONOMOro10 3aco0iB Cucremu.

1.10. IIpo Brpary BIIK Ta/abo npo Te, mo IMIH-kox BIIK craB BimomMum TpeTimM ocobam, maxpaiictsa (Iigo3pu
IIaxpaicTBa), 3arpo3u Oe3nelli BUKOHAHHS TUIATIKHOT ornepartii, 1o 31iiCcHI0eThCs 3 BUkopructanusam BITK (manux
BIIK) Ta/abo npo matixsi oneparii 3 BukopuctanusaM BIIK (nanux BIIK), siki He BukonyBanucs Jlepxarenem
BIIK (B ToMy umcIii MOMHIKOBI, HEeHANEXHI TaTixHi omnepartii), Kiienr ([epxarens BIIK) nmosuaeH HeraitHO
noBijomuTH 1po 1e bauk (y crocib nependavenuii y 1m.5.6 uiei [maBu [1paBuin) abo camocrtiiito biokysaru BITK
yepe3 Cucremy.

1.10.1. brioxysanns BIIK BinOyBaetscs B [IponiecunroBomy LlenTpi banky 3a 3BepHennsm Kiienra ([lepxarens
BIIK) B cnoci6 mepeabadenwii m.5.6 wuiei ['naBu IlpaBui, 3a yMOBH YCHIIIHOTO 3aBEpIIECHHS IMPOLETYPH
Asrentudikanii Kiienra.

1.10.2. ¥V Bunanky HemoxiauBocTi ABrentudikanii Kiienra (depxatens BIIK), bank mae npaBo THM4acoBo
bnokysaru BIIK 10 MOMeHTY:

- opopmunennst Kimienrom ([epxkarenem BITK) nucemoBoi 3asBu npo biokysanus BIIK y Bigninensi banky;

- noBTopHOro 3BepHeHHs Kiienrta (epxarens BIIK) B Kontakr-entp 3 meroto 3minu cratycy BIIK 3a ymoBu
YCIILTHOTO 3aBEPIICHHS NpoLeaypu ABTeHTH(]iKaLlii;

- 3us1Ta Kinientom biokysanus BIIK yepes Cucremy;

- 3aKiHUeHHA TepMiHy (cTpoky) aii BIIK.

1.11. VY Bunanky BusiBieHHs HecaHKIioHOBaHOTO BHKOpHcTaHHs BIIK (B T. 4. maxpaiicbkux onepauii, oneparii,
ski He BukoHyBamucs Jlepxkarenem BIIK), Kiienr (Hepxartens BIIK) moBuneH 3epHyTHCh 10 baHky (Ha
BIJJIIJICHHS) Ta CKJIACTH 3asBY Ha IPOBEJICHHS NMPETEH31HHOT poO0TH 200 3BepHYTHCS 10 baHKy 111010 TPOBEICHHS
npeTeHsiiHoi podoTH, 3aTenedonyBaBmy B KoHTaKT-LEHTD.

1.11.1. Ha migcraBi oTpuMaHoi 3asBU Ha MPOBEJICHHS NpeTeH3iiHoi podoTn bank 30008’ 13anuii ynpoaosx 10
pobounx IHIB pPO3MOYaTH MPETEH3IMHY poOOTYy 3rigHO 3 TpaBwiIaMH [LmaTiXHOI CHCTeMH, SKa BKITIOYAE
3’siCyBaHHs 00CTaBUH MPOBEJCHHS CIIipHOT IIaTiHOI onepauii mo BIITK 3rigHo 3 mpouenypHUMH MOKITMBOCTSIMHU
[Inarixuaoi cucremu. IlperensiiiHa poOoTa 3OIHCHIOETHCA B CTPOKM, BH3HAYCHI MpaBUIAMHU BiIMOBiAHOL
IImatixkuoi cucTtemu. SIK TpaBWIIO, 3TIMHO 3 MpaBmwiIaMy [IIaTIXKHUX CHCTEM CTPOK IPOBEICHHS MPETECH31MHOI
pobotu He nepesurtye 60 aaiB. 1o 3aBepmreHHI npereH3iitHoi pobotn bank rHamae Kiienty (depxkaremo BIIK)
iH(popMaLiio Tpo ii pe3ynpTaTu.

1.11.2. Bauk cnpusie Kiienry//lepaxaresro BITK B moBepHeHHI KOIITIB 32 HEHAJICKHOIO IJIATIKHOKO OIEPAIII€io 3
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BukoprcranusaM BIIK muistxomM HeraHOTO HamaHHSA JOCTYHHOI oMy iHdopwmarii mpo Taky omepariro (0e3
CTSTHEHHS IJIaTH), YKIIOYalodn iHpopMaIlliro, oTpuMaHy Ha 3anmuT baHKy Bif HazaBada IUTaTKHHUX MOCIYT, 11O
00CIIyroBy€ HEHAJISKHOTO OTPUMYBaya.

1.11.3. Komry, orpumani bankom y 3B°s13Ky 3 mepIIuM 3BOPOTHUM IUIATEKEM, HiUISratoTh o0iky bankom Ha
BiJIIOBITHOMY BHYTPIITHROOAHKIBCBKOMY TPaH3UTHOMY PaxyHKY baHKy MpOTSTOM CTPOKY, IIO CTAaHOBHTH HE
MeHIIe 45 (copoka ITSITH) KaJleHAapHUX JHIB 3 MaTH iX orpuMaHHsA bankom. IIpoTsrom 3a3HaueHOro CTpoKy
JIOITyCKa€eThCsl IOBTOpPHE MpescTaBieHHs Tpansakmii 3a BIIK mo omatn. YV pasi HeHaaxokeHHst 10 baHky
mpotssroM 45 (copoka ITSTH) KaJCHIApHUX ITHIB 3 JaTH OTPUMaHHSA 3a3HAYCHUX KOIITIB ITOBTOPHOTO
npencrasieHHs Tpan3akuii 3a bIIK go omnatu, bark 30008’ a3aHuii 3apaxyBaTy Taki KOIMITH Ha paxyHoK KitieHTa
He mi3Hime 50-ro (1’ ATAecSIToro) KaleHIapHOTOo AHA 3 AaTH iX oTpuMaHHs baHkoMm.

1.12. Kuient (depxxarens BIIK) mae mpaBo 3BepHyTHCS 10 baHKy i3 3as1B0t0 1po Bumyck HOBOI (HoBuX) BITK:

- Tpu BTpari, momkomkeHHi BITK;

- TIpH 3aKiHYeHHi CTPOKY ii (ix) xii, 3a 30 xi6 no matu, BkazaHoi Ha BIIK.

1.13. bank Bmpagi 6e3 mosicHeHHs npuanH Bigmosutu Kimienty ([epxkaremto BIIK) y mepeBunycky BIIK a6o
npurrHUTH 11 (iX) miro. [Ipu oMy, Kmient (epxxarens BIIK) moBuHeH HeraitHO MPUIMMHUATH KOPUCTYBaHHS
BIIK Ta nmoBepHyTH ii/ix B baHk.

1.14. bank npmsynunse nito BIIK:

-y pasi mepeBumienHs Kiiearom ([epxkatenem BIIK) Bcranosmenoro JliMiTy BHTpaT, BH3HAYEHOTO IUMHU
[TpaBunamu ta JoroBopowm;

- Y BUNAJKYy MiI03pH Ha HecaHKLioHOBaHe Bukopucranus bITK.

1.15. Posmimenns BIIK y BiamoBiganit Mixkaapogauii CTOM-THCT Ha BU3HAYSHHN TEPMiH Ta PETiOH, 3TiTHO 3
npaBwiaMu BiAmoBigHoi [LmaTikHOI cHCTEMHU NPOBOAMTHCS Ha IMIJCTaBl NMUCHMOBOIO 3BepHEeHHs KitieHTa
(Hepxarens BIIK) y CtpykrypHuii miapo3ain banky Ta omnatu koMicii BianosinHo go Tapudis.

BIIK BBaxkaeThcst posmimieHoro B MixHapomHomy CTOM-IMCTI 3 MOMEHTY ii  IMOCTaHOBKH  BiJIOBIiTHOI
[TnarixkHotO cucTemoro y MixkHapomuuii CTOI-JIUCT.

1.16. 3 meroro yHUKHEHHS (iHAHCOBMX BTpaT dYepe3 HecaHKIioHOBaHe BukopucTanHsi BIIK, Bank mnpwu
odopmiienHi BIIK BcranoBIt0€ 0a30Bi aBTOpH3AIiifHI IIMITH Ha 3MIHCHEHHS IJIATHKHUX OIEPaIliid 3a JJOTTOMOT OO
BIIK B po3mipi, siki Bu3HaueHi y Tapudax.

1.17. bank mMae npaBo 3MiHUTH HassBHUI ba3oBuii aBTOpU3aliiHui JIMIT a00 [HIUBI YA IbHUI aBTOPHU3ALIHHUT
mimiT Ha (iHmui) IHaUBiTyanpHUN aBTOpW3alliiHUK JiMiT abo Ha basoBwii aBropm3amitHMN JTiMmIT 0€3
nmonatkoBoro moBigomienHs Kiienta ([epxarens BIIK) y Bumaaky migo3pu Iog0 HECAHKIIOHOBAHOTO
Bukopuctanus BIIK / Bukopucranns BIIK 3 MeToro BuMHEHHS mIaxpaiicbKuX il Tomo. Takuii BCTaHOBIICHUH
baHkoM aBTOpU3aIliitHMI JTIMIT 3MiHIOEThCSI BaHkoM camocTiiiHO 0€3 moBigoMieHHs npo e Kiienta Ha ba3oBuii
aBTopu3aliiHui miMiT ado [HAMBIMyanbHUN aBTOPHU3AIiHIIA JTIMIT (3aJI€KHO BiJl TOTO, SIKUH OYB BCTAHOBJICHHA
Knienty no 3minm Ha [HIUBiAyanbHUI aBTOPU3AMIMHUKA JIIMIT) Y BUIAJKy HE MiJTBEPIKEHHS MiJO3PH 100
HecaHkIionoBaHoro BukopuctanHs BIIK / Bukopuctanss BIIK 3 MeToro BUMHEHHS maxpaichbKuX il TOIIO.
Hepxatens BIIK mae npaBo 3mianTy ba3oswuii aBTopu3altiitHmii iMiT Ha [HIWMBIyansHUI aBTOPU3AI HHIH JTIMIT
(abo HaBmaku) uu oAwH [HAMBIMyaNbHWUI aBTOpH3AIMHUN JTIMIT Ha iHIWHA [HAUBITyansHUN aBTOpH3AIIHAN
JiMIT camoctiiiHo epe3 Cucremy abo nnisixoM 3BepHeHHs B KoHTakT-1IeHTp banky.

1.18. bank, y Bu3Hauenuidt HuM croci6, npu Bunadi BIIK nosinomnse Kmienra (Jepxarens BIIK) npo maty
3akinueHHs TepMminy gii  BIIK. bamk nmomatkoBo moBimommsie Kuienta ([epxarens BIIK) mpo
3aKIHYCHHS/TIPOOBKEHHS TepMiHy i Horo BITK e mizHimie Hixk 3a 10 (1ecaTh) KajleHAapHUX JIHIB 10 HACTAHHS
i€l moii, nuIAxoM HajcuiaaHHs SMS-nosigomienHs Ha DinancoBuii Homep Tenedony Kiienrta ([epkarens
BIIK), mo 3a3Hauenuii y BianoBinHoMmy Homatky no 3asBu-loroBopy Ta iHIIMX AOKYMEHTAaX, IO MOJABAJIUChH
Knienrom (Hepxarenem BIIK) no Banky y 3B’s3Ky i3 yKiageHHsAM Ta /ab0 BUKOHaHHSAM yMoB [lorosopy mpo
BIZIKPHUTTS 0AHKIBCHKOTO PaxyHKY a00 Ha OCTaHHii 3 HOMepiB MOOiIbHUX TenedoHiB (AOOHEHTCHKHX HOMEPIB),
o O0yB noigomienuit Kimienrom banky npu 3aificHenHi ohopmiteHHs/epeBumycky/3amian ocranuboi BITK, abo
octaHHbOI imeHTH(]iKanii Kiienra BimmineHHsMm banky, a6o ocranuHboi ABTeHTH]ikarii Kiienra KoHtakt-
neHTpoM baHky.

1.19. VY pa3zi 3minu Tapudis (B yactuni Tapudis 3a MIaTi>XHUMH Ta IHIIMMU oTiepartisMu 3 BukopructanasM BITK)
ta/abo IlpaBun xopucrysanus BIIK bank moizomisie Kiienra (Jepxarens) y mopsaky Ta CTpOKH, BU3HAUYCHI
.. 1.2.-16. Po3ainy IV mux [Ipasui.

1.20. 3miau mo IlpaBuia KOpUCTyBaHHS OaHKIBCBKMMH IUIATDKHMMM KapTkamMu banky Ta/abo Tapudis €
noromkenumu Kitienrom (epxxarenem BIIK), skmmo mo maTi, 3 sKOi BOHM 3aCTOCOBYBaTUMYThCs, KimieHT
(Hepxarens BIIK) ne mnoBimomuTs baHk mpo MpUINUHEHHS MPAaBOBIAHOCHH IIOJAO BHUKOPHCTaHHA Ta
obcmyroByBanus Bcix BIIK Kimienrta ([epxxarens BIIK), mmsxom mignucanus Jlogatky mo 3assu-Zloroeopy,
SAKUM IIepe0adeHo Take MPUIMHEHHs nmpaBoBizHocuH Ta He mosepHe Bci BIIK, nasBHi y Kiienra (epxkarens
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BIIK).

1.21. Skmo mpoTATOM OCTaHHIX ImecTH MicamiB TepMiHy (ctpoky) mii BIIK BimOyBamuce omeparii 3
BukopuctanusMm BIIK, To BIIK mepeBumyckaetbes Kimienty ([epxkaremo BIIK) Ha HacTymHmid cTpok 0Oe3
HeoOxigHocTi 3BepHeHHs1 Kmienta (Hepxkatens BIIK) mono nepeunycky BIIK. B inmomy Bumaaky Kiienty
(depxaremro BIIK) HeoOximHO 3BepHYTHCH y BigmineHHs banky ans opopmienas Hooi BIIK. s otpumanus
nepesumnymeHoi bIIK Kmient ([epxarens BIIK) mae 3BepHyTHCH B BaHK MPOTATOM OCTaHHBOTO MICSIIS TEPMIHY
(ctpoky) aii BIIK, sikmio intie e nependadeHe 3asBoro-JloroBopom Ta/abo rumu [Ipasunamu, ta/ado [IpaBunamu
KOPHCTYBaHHs 0aHKiBCHKMMU TUTATIKHIMH KapTKkaMu baHky.

1.22. bank nepesumnyckae BIIK Kiienra (epxartens BIIK) npu 3akindeHHi cTpoky (tepMiny) ii mii, Ha BIIK
takoro x camoro Tumy BIIK, a y pa3i npununenns emicii ganoro Tuny BIIK — na BIIK inmoro Tumy BIIK 3rigno
3 YmoBamu Mmirpanii BIIK, siki € HeBin’ emHOI0 yacTrHOW0 nanux [IpaBui ta po3minnyroTees Ha Caiiti banky.
1.23. Y Bunaaky uesroau Kiienta 3 YmoBamu mirpamii BIIK, Kiient mae mpaBo posiparu 3asBy-/lorosip 3
bankoM B mopsinky, Bu3HaueHomy lIpaBuinamu (0e3 CruiaTé JoJaTKOBOI KOMicii 3a po3ipBanHs 3asBu-/l0roBopy).
1.24. Kumienr (Hepxarens BIIK) y Bumagky srparn/3adyrtrs [1IH-komy Mae MOXIHMBICTH TOBTOPHO
CKOPHCTYBATHCh TIOCTYTO0 3aMOBJICHHS HOBOTO enekTpoHHoro [I[H-koxy Bignosiguo 0 1. 1.6. ['maBu 3 maHux
[IpaBun».

1.25. bank 3a0e3neuye MOKIIUBICTD 3/IiiiCHEHHS OE3KOHTAKTHUX IU1aTexiB (0e3 ¢iznunoro Bukopuctanus BIIK)
3 BuKopucTaHHAM CepBicy MOOUTFHUX IUIaTeXiB. 3a momomMoror CepBicy MOOLTBHHMX IIATEXKIB MOXKHA
3MIMCHIOBATH TUIATEXI 13 3acTocyBaHHAM MoOinsHOTO pucTporo 3 JogatkoM MoOITFHUX TIIATEXKIB y TOPrOBO-
CEpBICHIM Mepexi, B MOOLIBHHMX JoJaTkax i Ha BeO-caliTax, a TakoX 3HATTI roTiBku B bankomarax, POS-
tepminanax 3 miarpumkor0 NFC. MoOinbHUN TpHCTPid, SKUM BUKOHYETHCS IUIATK B TOPTrOBO-CEPBICHIN
MEPEeXKi/3HSITTS TOTIBKH, Ma€ MATpUMYBaTu TexHomorito NFC.

1.26. JIns 3pilicHeHHs TUIATOKHMAX Ta iHIMIMX onepamid 3a gomomoror CepBicy MOOIMBHHX IIIATEXKIB Ha
Mo0binsHu npucTpilt HeoOXimHO BcTaHOBUTH JlogaTok MoOITPHUX IJIaTexXiB Ta 3apeecTpyBatu B HhoMy BIIK.
Kiient (depxxarens BIIK) moxxe BukoprucToByBaTy oauH abo Oinbiie JomaTkiB MoOITBHHX TIIATEXKIB.

1.27. Anst oTpUMaHHS SIKICHUX TOCIYT 3 BUKOpHCTaHHsIM Jlogatky MoOiTbHUX II1aTeXiB, MOTPIOHO BpaXOBYBaTH
TexHiYHi BUMOTH a0 MobinsHoro mpuctporo Kiienra/lepxkarens BIIK, mo omucani na Caiiti banky
http://www .kredobank.com.ua.

1.28. baHk He rapaHTrye sSKicTh Ta Oe3Me4yHicTh KopucTyBaHHS CepBicOM MOOIMBHHX TUIATEXKIB, SKIIO IS
BCTaHOBJIEHHsI Ha cBii MoOineHuit mpuctpiii [Jogatky MoGineHux mnarexiB Kiient/depxkarens BIIK
BUKOPHUCTOBYBaB iHIII Jkepena, Hik Google Play Market/Apple Store.

1.29. Peecrpauis Knienra/[lepxarens BIIK B Cepsici MOOIIbHHX IIIATEXIB Ta HOr0 BAKOPUCTAHHS 311 HCHIOETHCS
BignoBiaHo 10 [IpaBui Ta yMoB KopucTyBaHHs CepBicOM MOOIBHUX TUIATEXKIB, SIKI € HEBiJ]'€MHOIO YaCTHHOIO
nanux [Tpaeun (myOmikyroTees Ha Caiiti banky http://www.kredobank.com.ua). ITonoxxenns [IpaBun Ta ymoB
KopuctyBaHHA CepBicOM MOOIIBHHX IUIATEXKIB MiUIAralOTh MPIOPUTETHOMY 3aCTOCYBAaHHIO ITOPIBHIHO 3 iHIIUMHU
ymoBamu [IpaBuit y pa3i CynepedHOCTeH MiK HUMHU.

1.30. IIpu 3actocyBanHi CepBicy MOOUIbHUX IUIATEKIB KOH(DIAEHIIHHICT Ta Oe3neka mepemadl JaHUX
3a0e3meuyroThCs BiAnoBigHo 1o pernamentiB Kommnaniii Google, Apple, Xiaomi, Garmin, Swatch.

2. TMOPSJIOK 3IHCHEHHSI OITEPAIIIN 3 BITIK

2.1.  Kuient (Hepxarens BIIK) mae npaBo 3ailicHIOBaTH MIaTiHi Ta iHII onepauii 3 BukopuctanusMm BIIK B
MOPSAAKY BCTAaHOBJIEHOMY 3akoHOAAaBCTBOM, IuMmH IlpaBmmamu, 3asBoro-lloroBopoM Ta BIAMOBIAHO [0
CTaHJAPTIB BIANOBIIHOI IUIATIKHOI CHCTEMHM. 3aJIE)KHO BiJl YMOB, 33 SKHMH 3IHCHIOIOTHCS IUIATDKHI Ta 1HII
orepatlii, 10 Takux ornepauiil 3 BukopuctanusaM BITK MoxyTb 3acTocoByBatucs nederoBa, 1edbeToBa-KpeJuTHa 1
KpeIUTHA TUIATDKHI CXEMHU.

2.2. Kuient ([epxxarens BITK) mae mpaBo, 3a normomororo BIIK, 3zificHioBaTH TUIaThXKHI orepaii 3HATTS
roTiBku B kacax banky, bankomarax, 3actocoByBatu BIIK mist po3paxyHkiB 3a ToBapu (IIOCIYTH) y TOProBO-
CepBICHUX MianmpueMcTBax, siki o0cmyroByroTh BIIK Bignosiguux IlnmatikHux cucteM Ta 34iHCHIOBATH 1HII
omepariii BimoBigHo g0 MoxiuBoctel BIIK, B mopsaky, BCTaHOBICHOMY 3aKOHOAaBCTBOM.

2.3.  Kuient (Hepxatens BIIK) nopyuae banky, mis 3aificHeHHsT po3paxyHKiB 3 IlnaTikHOIO cucTeMOIO 3a
iatixkaumu onepauisimu 3 BITK Kiienra (depsxatens BIIK), 3nilicHIoBaTH KyIiBIIO-MPOAaX iHO3EMHOI BAIIOTH
32 PaxXyHOK HAJICKHUX HOMY KOIITIB 3a KypCcOM iHO3€MHOI BajlOTH, KW BCTAHOBIICHUH HA JICHb 3MIMCHCHHS
omepairii. Y TakoMy BHIAAKy cyma BUTpar bamky BimmkomoByeThess Kimientom (Ieprxkartenem BIIK), momstxom
iHiniroBanHs bankoM crimcanHs BiAnoBiaHOi cymu KowTiB 3 [ToTounoro paxynky Kmienra. Kiient Hanae 3romy
banky Ha iHinitoBaHHs Takoro cnucaHHs 3 [loTounoro paxyHky KiieHTa B MOMEHT iHiIiFOBaHHS BiJIOBiAHOL
MJIaTHKHOI omepartii.

60


http://www.kredobank.com.ua/
http://www.kredobank.com.ua/

IIpaBujia HaJaHHS KOMILUIEKCHUX OaHKiBCbKkHX mocayr ¢izumunum ocodam y AT «kKPEJJOBAHK"
Tlopsidox eucomosnennss ma sukopucmanms 6ankiecokux niamisxcnux kapmox (PIIK)

2.4, Komrtu, mo 3HaxomaTees Ha [loTOYHOMY paxyHKY, BUKOPHCTOBYIOTHCS IS 3MIMCHEHHS IUIATIXHUX
omepariiii 3a 1omomMoror ocHOBHOI Ta moxatkoBux BIIK, mis 3nificHeHHs mepeka3y KOINTIB Ta 3HATTS TOTIBKH 3
[TorouHoro paxyHky 0e3 BUKOPHCTaHHS OCHOBHOI Ta nojgatkoBux BITK

2.5. Pospaxynku 3a BIIK 3aiiicHIOIOTECS B Mekax BcTaHoBleHOTo bankowm Jlimity BuTpar.

2.6. bank mae paBo BcTaHOBIMIOBaTH HesHrkyBansHMi 3amumiok Ha [loTounnii paxyrok Kiienra. Po3mip cymn
HesnmxysansHoro Bu3HavaeTbes Tapudamu.

2.7. Y Bumagky 3ailicHenHsi Kmientom ([epxarenem BIIK) mmartiknoi omepamii, BHacmiok sKoi Oyno
nepesumieHo Jlimit Butpar, nmis BIIK, sxa Bumana BigmoBimHo mo ymoB mux [IpaBunm ta 3assu-llorosopy,
0JI0OKy€eThCs, a cyMa, sika niepeBuitye JliMiTy BUTpar, o0miKoByeThcs Ha PaxyHKy i € TexHiunum oBepapadTom.
2.8. Inmi ymoBu Texniunoro osepapadty, perymororscs 1. [nasu I Pozniny Il nux Ipasum.

2.9. baHk mowmicsuHo, 10 5 (I’ATOr0) YMcia HACTYIHOTO 32 3BITHUM (KaJCHAApHHM) MICSIEM, CKIalae
Bummcky 3a 3BiTHHE Micsans (o Paxynky, mo skoro BumymeHa bIIK), sky Kimient moxe orpumarn B banky
6e3orutatHo. Heorpumanus Bunucku He 3BinbHse KitieHTa BiJ BUKOHaHHS 3000B’s13aHb 32 3as1B010-/loroBopom.
2.10. TIpotsarom 15 kanenmapHuX THIB Bijx JHA cKiaaeHHS bankom Bunvicku (3rigHo 3 1. 2.9 1iei raBu [1paBui)
Kitien Bripasi:

- 3BEpHYTHUCH 10 baHKYy i3 3anMTOM AJIS OfEp>KaHHA JOKYMEHTAJIbHOTO MiATBEPKEHHS 31 ICHEHHS IUTaTDKHUX
omepauii 3 Bukopuctanusm BIIK;

- 3BEpPHYTHUCH 10 baHKy i3 MpeTeH3icr0 y BUMAIKy HE3TOH i3 JaHNMH BKa3aHUMHU B Bumuciii.

2.11. Ilpu HeHaaxo/pKEHHI 3amuTy 4M mpereH3ii Big KiieHTa y BcraHoBneHi 3asBoro-Z{oroBopoM Ta HUMH
[MpaBunamu crpoku, Bumucka (1. 2.9 uiei rnasu [IpaBuin) BBaxkaeTbes miaTBepaxkenoro KirieHrom.

2.12. Kpim otpumanus Burncku 3rigHo 3 1. 2.9 wiel rmasu [Ipasun, KimienT mae npaBo orpumyBaTH Bif banky
Bummcku abo Bummcku mnpo crad gimity Butpat mo BIIK 3a Oymas-skuit mepiox, mpu ymoBi crumaté KirieHTOM
KoMiciH, mepenoauenux Tapudamu.

2.13. [epxarens BIIK wmae nmpaBo oTpumyBatu Bijx banky Bumucku mpo cras niMity Butpat mo bIIK 3a Oynab-
aKuil mepion, mpu ymoBi cmmatu [epxkartenem BIIK xowicii, mepembadenoi Tapudamu. Y pasi 3anuty
Hepxarenem BIIK B bankomati Bunmcku npo crad giMiTy ButpaT 1o BIIK, oMy HagaeTscs BUMMcKa po cTaH
nimity sutpat o BIIK, chopmoBana bankomaTom, mpo octanHi 5 (I’4Tk) omnepariil.

2.14. YV pumajgky He3roau i3 JaHWMHU BKa3aHWMHU B Bummcni/ Bumuchi npo crtaH jgimity ButpaTr mo BIIK
Knient/[lepxarens BIIK mae mpaBo 3BepHyTHCh y baHK i3 BIJNOBIIHOI MpETEH3i€l0, MOJABIIN 3asBY Ha
MPOBEJIEHHS MPETEH31HHOT POOOTH BIPOJIOBXK 15 (I’ ATHAAUSATH) AHIB 3 AHSA OTPUMAaHHS BHITMCKW/BUIHCKU TIPO
crad mimity Butpar mo BIIK. Ilpum HenagxomkenHi nperensii Bim Kuienra/Ilepxarens BIIK y mei ctpox
BifnoBimHa Bunicka/Bumnicka npo crad JiMity Butpar 1o bIIK BBaxkaeThcest migTBeppkeHoro KimieHToM.

2.15. bank posrsinae mperensito Kiienra (Jepxarens BIIK) mpotsirom 45 (copoka m’aTv) AHIB 3TiAHO 3
MpaBWJIaMH 1 TIPOIIeIypaMH BIAMOBITHOI IIATIXXHOT CUCTeMH. J1JIsi BCTAHOBJICHHS CIIPHUX MMUTaHb, 1[0 BUHUKIIU
npu po3risaai npereHsii bask, 3a 3rogoto Kiienra ([epxxarenss BIIK) Ta 3a ymoBu BHeceHHs KiieHToMm Ha
HanexxHul iomy [loTounuii paxynok cymu exBiBajgeHTHoi 500 (m’sitcot) monapam CIIIA, BripaBi 3BepHYTHCH J10
ApOiTpaxHOTO KOMITETY BiAmoBiAHOT miaTibkHol cuctemu. Kiient (Iepxkarens BIIK) 30008’ si3aHwuii
BiIIIKOyBaTH baHKy BCi BHTpaTH, IMOB’S3aHi 3 PO3MIIIIOM MpeTeH3ii ApOiTpaKHUM KOMITETOM IUIATiXHOI
CHUCTEMH.

2.16. Mignucannsm 3asBu-loroBopy Kiienr ([epxkarens BIIK) mopyuae baHky caMoCTiHHO NpOBOAWTH
CHHMCaHHs TOMHJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxarens BIIK) € nenanexuum
OTpUMyBauyeM Ta/ab0 HaUIMIIKOBO BUJAHUX KOLITIB B MpOIeci 3AiiCHEHHS MIaTihKHMUX onepauiid y bankomarax
banky), y tomy umcni, sikimo Kiienrt ([Jepxarens BIIK) camocTiiiHO He IOBEpHYB TaKy HEHAIEKHO OTPUMAHY
cyMy.

2.17. Knient (depxatens BIIK) mae moxnuicts 3aidicHioBati P2P nepeka3s 3 BIIK banky na BIIK banky ta
iHmmx O0aHkiB Ykpainu ta orpumysat P2P nepekas Ha BITK banky 3 BIIK Banky Ta inmux 6aHkiB. 3apaxyBaHHS
P2P nepekasy Ha BIIK Banky moxmuBe nuiie y Tii BairoTi, y ki Kiienty Bimkpuro [ToTouHMiI paxyHOK B
Bbanky. Komru, nepexazani Ha BIIK Bbanky musixom P2P nepeka3sy, 3011b1IyI0Th ZOCTYIHUN 3aIMIIOK HA TaKiii
BIIK micnsa orpumannsa bankom iHpopmanii npo 3A1iCHEHHS TAKOTO MepeKasy.

[in wac 3niticaenns Kimientom ([epxkarenem BITK) P2P-niepekasy, iomy moBiioMIIsIIOThCS 11eHTHDIKAIIHHI 1aH]
orpumyBaua (Homep BIIK) ta cyma nnaTtixxnoi oneparii.

2.18. Ilix yac 3niticaenns Kiientom ([epxarenem BIIK) nnaTixxHoi onepauii B TOpriBensHO-CEpBICHIH Mepexi
a00 bankomarti/IITKC, 1o He HamexXuTh 10 Mepeki baHky, cyma miaTixHoi onepailii biokyerscs Ha [ToTouHOMY
paxyHKy KitieHTa 70 MOMEHTY 3MIMCHEHHS pOo3paxyHKy Mix bankoM, ae BigkpuTo IloTounuit paxyHoK i 6aHKOM
(6anKOM-eKBaiipoM), KUK 0OCTYTOBYE OMepaliio (TpaH3aKIiio).

2.19. 3aiticuenHs po3paxyHKiB 3a qorioMmororo BIIK B Mepesxi [HTepHeT i3 3acTocyBannsM 3D Secure.
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2.19.1. Ilix gac 3mificHEHHS TUTATDKHMUX OTIEpalliid 3 OIIaTH TOBapiB Ta MociyT 3 BukopuctanusaM BIIK y mepexi
IaTepHer, B T. 4. 3acobamu CucteMu, Ha IHTepHET-caliTax, 0 HaIal0Th MOXKJIUBICTh BUKOpHUcTaHHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS AoAaTKoBoro miarBepxeHHs Jepxkarenem BIIK mpo 3xificHeHHS muiaTixHOT
omepariii 3 Bukopuctanusm 3D Secure. 3 1iero MeToro, i yac BukopuctanHsa BIIK asis iHilitOBaHHS TUIAaTIKHOT
omepaiii, bank Mae mpaBo HagmicmaTH omHOpa3oBuil maponb Jepxkaremo BIIK SMS-mosimomnerasm/PUSH-
MOB1IOMJICHHSIM Ha HOMep MOO1TFHOTO Tenedony a1 miaTBepkeHHs nposeaenHs Jepxkartenem BIIK mmartixaOi
omnepauii 3 BIIK muisixoM BBeA€HHS 0AHOPA30BOTO MAPOJII0 Y BiAMOBIIHE MO BeO-CTOPiHKU Y Mepexki [HTepHeT
abo mose 3aco0y Cucremu.

3rigHo 3 IIpaBumamu MIIC Mastercard International Incorporated Ha iHTEpHET - caifTax, ki mATPUMYIOTH 3D
Secure, 000B's13k0B0 Mae 3a3HauaTuch Jorotun MasterCard SecureCode.

2.19.2. SMS-noBinomnenus/PUSH-noBinomnenns npu 3actocyBanHi 3D Secure HagcuIaeThes:

1) 3a muaTibxaIME oneparlismMu 3 BukopuctanusM bIIK, depxxarenem BIIK 3a skumu € Kitient, - Ha ocTaHHiH 3
HOMEpiB MOOUIbHHX TenedoHiB (AOOHEHTCHKHX HOMepiB), mo OyB moBigomneHuit Kmientom banky mpu
3aificHeHHI  oopmIiIeHHs/mepeBumycKy/3aminn  octaHuboi BIIK, abo ocrannboi imenTudikamii KiienTa
BigmineHHsM banky, abo octanHboi ABTeHTH(]iKAaMi1 KitienTa KorTakT-11eaTpoM baHky;

2) 3a miatbxHUME oneparlismu 3 BukopructanHsaMm BIIK inmoro [epxatens BIIK mix KiieHnt — Ha octaHHi# 3
HoMepiB MoOLIbHUX TenedoniB Jepxkarens BIIK, moeimomnenuii Jlepxarenem BIIK Banky mpu 3aiiicHeHHi
odopmiteHHs/nepeBuITycKy/3aminn octanaboi BIIK, a6o mosimommnenuit Jlepxxarenem BIIK mix gac ocraHHBOI
inenatudikamii Jepxarens BIIK Bigninenasm barky, abo ocranuroi ABreHTHdiKaMii Jepxatens BIIK Konrakt-
HEHTPOM.

Kiient ([epxatens BIIK) BxxrBae Bcix HEOOXiTHUX 3aX01iB i1l HEMOXIIMBOCTI BUKOPUCTAHHS IHITUMHU 0CO0aMu
fioro HOMepa MoOiTpHOTO TenedoHy, moBimomieHoro banky mns minei 3actocyBanas 3D Secure, mim uac
3OifiCHEHHs TUIATDKHUX omepamii B Mepexi [HTepHer, B T. 4. 3acobamu Cucremu. Y pasi MOXKIHBOCTI
BUKOPHCTaHHS IHIIMMU ocobamMu HoMepa MoOutsbHOro Teiedony Kiienra ([epxkarens BIIK), moBigoMieHoro
banky nns mineii 3acrocyBanus 3D Secure, KimieHT HeraitHO B)KMBae BCiX HEOOXiTHUX 3aXO0/iB [Tl PUITHHEHHS
LBOTO.

2.19.3 ¥V pasi He BBelICHHS Yy BIJIOBIJIHE T0JI€ BeO-CTOPIHKK y Mepexi [aTepHeT (mosie 3aco0y Cucremu) abo
BBEJICHHS HEMIPAaBUIIBHOTO Y1 HEaKTyaJ bHOTO OJTHOPa30Boro napods Hagiciaanoro Kimienrosi ([Jepxkarento BITK)
IpY 3A1HCHEeHHI TUIATKHOT onepauii B Mepexi [HTepHerT, B T. 4. 3acobamu Cructemu, baHk Mae mpaBo BiIMOBUTH
y MPOBEJCHHI Takoi omepailii. BBefeHHs y BiAMOBigHE moye BeO-CTOpiHKK y Mepexi [nTepHeT (mone 3acoly
Cucremu) oxHopa3oBoro naposis miareepkye 3roay Kiienrta ([Jepxkatens BIIK) Ha 3milicHeHHS BiAOBITHOT
onepauii 3 BukopuctanusM BIIK i mpupiBHIOETBCS 3a cBOIMM Hachigkamu a0 mucbMoBoi 3roxu Kiienra
(Hdepxarens BIIK) Ha 3xaiiicHeHHs 11i€l oneparrii.

2.19.4. 3acrocyBanns Kmientom (epxkarenem BIIK) 3D Secure, a came, BBeJIeHHSI y BiJIOBiJHE IMoJie BeO-
cTopiHku y Mepexi [areprer (mose 3aco0y Cuctemu) ogHOPa30BOro napois, Hagicnanoro Kiienry (epxaremnto
BIIK) SMS-noBinomnennasiM/PUSH-moBigoMIeHHAM, TIpH 3iHCHEHHI TUIATIKHUX OTepalliii 3 BUKOPUCTaHHIM
BIIK y wmepexi Iatepner, B T. 4. 3acobamu Cucremu, Ha BeO-caiitax, ski 3abesneuyiorb 3D Secure, €
00O0B’SI3KOBUM 3aX0JIOM il OE3MeKH TaKuX oOrepaiid (3 METOw 30epeKCHHS KOIITIB Ta IMONEPEKCHHS
HraxpaiicbKux onepaii).

2.20. MaxkcuManbHi CTpOKM (TepMiHHM) BHKOHAaHHS baHKOM IUIaThKHUX onepaniii 3a mormomororo BIIK
BU3HaudaroThes npasuinamu MIIC Ta He MOXyTh niepeBuiyBaT 30 (TPUALATH) KAICHAAPHUX JTHIB BiJl MOMEHTY
Bukopuctanus BIIK nnst 3xificHeHHs miaTikHOI onepamii. SIKmIo ocTaHHIN 1eHb BKa3aHOTO Y LbOMY ITyHKTI
[IpaBun npunagae Ha BUXigHui, a00 CBITKOBUI (HepoOoumii) nenp banky Ta/abo MIIC, BUKOHaHHS MIaTHKHOL
ormepariii 3M1CHIOETHCS HE MI3HIMI epiroro podoyoro aHs banky ta/ado MIIC, 1110 HacTae 3a JHEM 3aBEePIICHHS
30 neHHOro CcTpOKy Big MoMeHTy BukopucTtanHs BIIK mist 3xificHeHHs miatixHOi oneparii. SKIo BIpoaoBxK
CTpPOKY, BKazaHoro y upomy nyHKTi [IpaBui, MIIC nve mpen’sBuna banky BEMOrY mpo CIIMCaHHSI KOIUTIB 3a
iHinifioBany 3a momomororo BITK mnarixHy onepariro, 3a0iiokoBaHi Ha PaxyHKy KOIITH 3a BiJIMIOBIIHOIO
IUIATIKHOO OIEPALi€l0 MiIAraTh Po300oKkyBanH0. [Iporiec po30IoKyBaHHs/CIIMCAHHS KOIITIB 3M1HCHIOETHCS
BIJIMOBIAHO A0 BHYTPILIHIX JOKyMeHTiB baHky ymnpomomxk Tprox bankiBchkux fHiB. 3a 3xificnenumu 3 BIIK
oreparlisiMu (BUMHEHUMH JI0 Ta 0 3akiHdeHHi brnokyBanns niei/mux BIIK, mepebyBanns Takoro/takumu BIIK B
CTOmn-CImucKy), BIATOBIMHI CYMH TPOIIOBUX KOIITIB TiAJIATAIOTH pPO30JIOKYBaHHIO a00 00O0B’SI3KOBOMY
0e3yMOBHOMY CITMCaHHIO/TiepepaxyBaHHIo 3 Paxynky Krienra.

2.21. Kontpons 3a miatikaumu onepauismu 3 BukopuctanHsaMm BIIK 3a Paxynkamu Kiienrta 3pificHIO€TBCS
Kiienrom.

2.22. 3roma Ha 3AiiiCHEHHS TUTaTDKHOI ortepartii 3 BukopuctanusaM BIIK HamgaeTbes Biamosimuo 1o 1. 1.9 Posminy
I nux IlpaBu.
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2.23. BigkaukaHHS 3TOAM HA 3MIHCHEHHS TUIATDKHOI orrepartii 3 BukopructanHsaM bIIK 3miiicCHIOETBCS BIIITOBIAHO
mo .. 1.10.-1.12. Po3mimy I nux IIpaBun. BiamoBigHo 10 mMpaBwMil MIaTiKHUX cucTeM BeTaHoBiIeHnX aist BIIK,
1o emityroTbest bankom, KiieHT 10o1aTkoBO MOTOHKYETHCS, 110 IS INIATHKHUX 1HCTPYKUIH/ AT HUX oneparii
3 BukopucTanHsaM BIIK MmoMeHTOM 0e3BiAKIMYHOCTI TaKoi MIaTiHOT iIHCTPYKUIT/TIAaTKHOI oneparii € MOMEHT
OsrokyBaHHs KomTiB Ha Paxynky Kimienra.

3. PO3PAXYHKHU MI’K CTOPOHAMUA

3.1. Kiient (Jepxatens BIIK) 3000B’s13yeThCs 31HCHIOBATH OILIATY 32 HaJaHi IOCIYTH 3a 3asB010-JoroBopom
B po3Mipax i cTpoku, Bu3HaueHi Tapudamu.

3.2. baHk Mae mpaBo CaMOCTIHHO BCTaHOBIIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOro mociayrd B HOPSIKY
BU3HaYeHOMY MU [IpaBmmamu.

3.3. Ilepexn mpoBeneHHsM TuIaTiKHUX omnepaii 3 BukopuctanusMm BIIK Kmient (depxkarens BIIK) 30008’ s3anmii
O3HalOMUTHCA 3 Jito4nMH Tapudamu, siki BCTAaHOBIIOIOTH OIUIATY 3a II0 omepamito. [HinitoBanus KiieHTom
(depxarenem BIIK) mmatikuoi omepamii 3 BukopuctanasaMm BIIK o3nauae, mo Kiienra (Hepxarens BIIK)
o3HailoMuBcs 3 AitounMu Tapudamu.

3.4, Ilix yac iHimiroBaHHS IUIATDKHOI omepalii 3a qormomorot BIIK y BamroTi, sika BiAPI3HAETHCS Bijl BAIIOTH
paxyHky KitienTa, 10 sikoro pumyteHa 115 bIIK, BinOyBaeTbcss 00MiH BaNIOTH.

3.4.1. JInsg paxyHKiB, BIAKpUTHX y HaIliOHAJBHIN BaOTI YKpaiHu:

- IiJ] Yac 3A1MCHEeHHS TUIATIKHOI orepailii B Mexax YKpaiHu:

o OJIOKYFOTBCSI KOIIITH B PO3MIpi CyMU IUIATIKHOT onepallii y IeHb 3AiiCHEHHS TUIATKHOT OTepallii;

o CIHCYIOTHCS KOIITH B pO3MIipi CyMH IUIATKHOI omepartlii y JeHb npencrasieHHs [ ratixaoto CucreMoro
IUTATIXKHOI orepariii 10 OTUIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATKHOT omepallii 3a KOpIOHOM:

o i 9ac 3aidcHeHHs T1aTixHoi oneparii y Homapax CILHA, €Bpo abo [lomscrkoMy 3710TOMY OJIOKYIOTHCS
KOIITHA B PO3MIipi CyMH IUIATLKHOI omepailii, mo oOMiHsSHa Ha BamoTy paxyHKy KiieHrta 3a kypcom banky mis
MPOJIKy 1HO3EMHOT BaJIFOTH Ha JICHb 3IMCHEHHSI TUIATIXHOI OIepallii, a TAKOX JOJaTKOBO B PO3Mipi YaCTHHU BiJl
i€l cymu, 3rifHo 3 Tapudamu;

o i Yac 3A1HCHEeHHs IUIATHKHOT onepaii B iHIIMX BaJIOTaX OJIOKYIOTHCS KOLITH B PO3MIpi CyMH IJIATIXHOT
omepariii, mo oOMiHsHa Ha BaOTy paxyHky KinieHnra 3a kypcom IlnatikHOi cuCTeMH Ha JIeHb 3iHCHEHHS
TUTATKHOT oTepaltii;

o CIMCYIOTBCSl KOIUTH B PO3MIpi CyMM IJIaTiXHOI oreparii, mo oOMiHSHA Ha BaJIOTY PO3PAXYHKIB 3
IUIATLKHOIO cucTeMoro 3a KypcoM Ilnatixxnoi CucteMu Ha A€Hb NpeACTaBIICHHs IIAaTHKHOT onepaii o oriaTy,
3 TOAANbIIUM OOMIHOM CyMH pO3paxyHKiB Ha BamoTy paxyHKy KiieHTta 3a kypcom Banky mis mponaxy
1HO3eMHO1 BaJIIOTH Ha AeHb npecTasieHHs [Inarixaoro CucteMoro maTkXHoI oneparii 1o oruiaTi. biokyBaHHs
KOIITiB B PO3Mipi CyMH Ii€1 omepartii Ta J0JaTKOBO OJOKOBaHWX KOIITIB 32 II€I0 OMEPAIli€l0 3HIMAEThCS.

3.4.2. lns paxyHKiB, BIAKPUTHX B iHO3EMHIH BaJIfOTi:

- IiJ] Yac 371MCHEeHHS TUIATIKHOT orepailii B Mexax YKpaiHu:

o OJIOKYIOTBCSI KOLITH B PO3MIipi CyMH TUIATKHOI onepauii, 1o oOMiHsHA Ha BaIIOTy paxyHKy KiieHnra 3a
KypcoM BaHky /ist KymiBii iHO3eMHOT BaJIIOTH Ha JCHb 3IIHCHEHHS MJIATKHOT oneparrii;
o CIHCYIOTBCS KOIITH B PO3MIpi CYMH TUIATIXKHOI OTepallii, 110 OOMiHsIHA Ha BaIIOTY paxyHKy KirieHTa 3a

KypcoMm baHky muis KymiBii iHO3eMHOi BajIOTH Ha JeHb npexactaBieHHs [lmatikaoro CHCTEMOIO MIaTiKHOL
orepatlii 10 OTJIaTH.

- IiJ] Yac 3A1MCHEHHS TUIATHKHOT orepartii 3a KOpI0HOM:

o i yac 3aidcHeHHs miatixHoi onepauii y Jonapax CILA, €8po ado [lonbcbkomy 3110TOMY OIOKYIOTHCS
KOILTH B PO3Mipi CyMH IUIaTKHOI onepaiii, o oOMiHsgHA Ha BaJlOTy paxyHKy KimieHTa 3a kpoc-kypcoMm banky
Ha JIeHb 3IHCHEHHS IUIaTIXKHOI orepartii;

o i1 9ac 3/1iiCHEeHHs TUIATKHOT oTiepartii B iHIMX BATIOTaX OJIOKYIOTHCS KOIITH B PO3MIpPi CyMH IIATINHOT
orepatlii, 110 OOMiHsHa Ha HalliOHAJIbHY BAMIOTY YKpainu 3a KypcoM [lnaTixxHoi cuctemMu 3 moaaabIuM 0OMiHOM
Ha BaIIOTY paxyHKy KiieHTa 3a kypcoM BaHky i KyIiBjii iHO3€MHOI BaJIlOTH Ha JCHb 3AIMCHEHHS IIATIKHOT
orepairii, a TakoX JTOAATKOBO KOINTH B pO3Mipi YaCTHHM Bif i€l cymHu, 3rigHo 3 Tapudamu;

o CIHCYIOTBCS KOIITH B PO3MIpi CyMM IUIATiXHOI omepamii, 0 OOMiHSHA Ha BAJIIOTYy PO3PaxyHKY 3
[Inarixuaoro Cucremoro o Kypcey [lnatixxnoi cuctemMu Ha JeHb MPEACTABICHHS IIATIXHOI OIepallii 10 OIIaTH,
3 TONAJBIIMM OOMIHOM CyMH PO3paxyHKIB y BalioTy paxyHKy KirieHTa 3a kpoc-kypcom banky Ha aeHb
npexacraBieHHs [Lmatixaoro CrcTeMoro omneparii 70 oruiat. bIIokyBaHHS KOIITIB B pO3Mipi CyMHU ITi€l omepartii
Ta JIOAATKOBO OJOKOBaHUX KOIIITIB 32 I[IE0 ONEPAIIi€l0 3HIMAETHCS,
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- VY pa3i cmiBnagigHsa BamoTH MmiaTbkHOI onepartii (Jomap CILIA, €Bpo, [lonbchkuii 3710THIA) Ta BalIOTH
paxynky (Homap CLIA, €Bpo, [lonbchkuii 3m10THI):

o OJIOKYIOTBCSI KOILITH B PO3Mipi CyMU IJIaTiXHOI oniepauii y AeHb 3AiiCHEeHHS TIATKHOI OTeparii;

o CIHCYIOTHCS KOLITH B pO3Mipi CyMH IUIaTOKHOI onepauii y AeHs npeactasieHns [natixkaoro Cuctemoro
IJIaTKHOI oTepallii 10 OTIaTH.

3.4.3. [InarixHa cuctemMa mpeAcTaBisie banky TpaHzakiii (3a MIATHKHUME ofeparisMu 3 BukopuctanasM BIIK)
JIO OTUIATH Y BAIIOTI po3paxyHKiB 3 [InarixkHot cuctemoro (Mastercard — €Bpo, VISA — Jlomap CIIA).

3.4.4. Bci GiokyBaHHS Ta CITUCAHHS KOINTIB BiAOYBAIOTHCS 3 BpaxyBaHHSM BiAIIOBIAHUX KOMICIH y po3Mipax,
BH3HauYeHUX Tapudammu.

3.4.5. V Bumaaky 3AilCHEHHS MNATDKHUX onepamii 3 BukopucTanHsaM BIIK 3a kopmoHom Ta 3aiCHEHHS
riaTixkHoi omepauii 3 BukopuctanusiMm BIIK, sika odhopmiieHa 1o paxyHKy, BIAKpUTOTO B 1HO3EMHIl BaJIIOTi, B
YkpaiHi, 3miiiCHIOETECS OJOKyBaHHS KoMicii 3a 00MiH BifmoBinHO 10 Tapudis.

3.5. Po3paxynku mixk CTopoHaMH 3/1iHCHIOIOTHCS Ha MifcTaBi Tapudis.

3.6. Iix wac 3aificHeHHs TUIATIXKHOI oTepallii 3a KopAoHoM, 6aHK, mo oociayroBye bankomat/[ITKC a6o Toproy
TOUKy, Moxke 3amporonyBati Kiienty ([epxatemto BIIK) BuKoHATH TUIAaTKHY Omeparlito 3 BUKOPHUCTaHHIM
Junamignoro oominy (luHamigHOi KOHBepTAaIllii).

3.6.1. Iunamivnuii oOMiH (JJuHamiuna koHBepTalis) nependadeHa npaBuiamMu [MaTi>KHUX cUCTeM, a caM OOMiH
3MIMCHIOETRCS HE 3a KypcoM llmaTikHOi cucTemMu ab0 eMiTeHTa KapTKH, a BUKIIOYHO 3a KypcoM OaHKY, IO
obcayroBye barkomat/IITKC ab6o ToproBy Touky (0aHKY - eKBaipa).

3.6.2. IIpu Bubopi Kimientom (Hepxkatenem BIIK) Jlunamiuynoro oominy (JnHamivHO1 KOHBepTalii), oneparis
3IIHCHIOEThCS HE Y BAIOTI KpaiHW mepeOyBaHHS, a y BaJlIOTi, BCTAHOBIICHIM 3a 3aMOBYYBaHHSM JUIs OaHKa-
emitenta BIIK.

3.6.3. dns Beix BIIK Banky BairoToro «3a 3aMOBYYBaHHSMY € TPUBHSI.

3.6.4. IIpomno3wuiist Mpo BUKOPUCTAHHSI 11i€i MOocnyru BKa3zyeThes Ha ekpani bankomarty/IITKC abo 03ByuyeThes
KaCHPOM TOPTOBOi TOYKA B MOMEHT BUKOHAHHS TUTATIXHOI OTlepartii.

3.6.5. 3a Kmientom ([epxxatemem BIIK) 3aBxam 3anumaeTbes mMpaBo BiIMOBHUTHUCH Bia mociyru J(nHaMi4HOTO
00MiHy (JIMHaMiYHOT KOHBEPTAIlii) 1 MPOBECTH IIATIXKHY OIEPAIIiI0 y BAIIOTI KpaiHH, A€ 3MIHCHIOEThCS TUIATIKHA
oreparisi.

3.7. VY pa3si 3xiiicienns onepauii P2P-nepexa3zy na BIIK Kiienra/[lepxarens BIIK, ¢axtnune 3apaxyBaHHs
ko1TiB Ha [Torounmii paxyHok, 3a sskuM BunytieHo BIIK Kiienra 3ailicHIOETBCS HE Mi3HINIE HIXK HA HACTYTHUH
BaHKIBCHKHUIT 1€Hb.

4. BIINMOBIJAJIBHICTH CTOPIH

4.1. KiieHT HEece BIAMOBINANBHICTH 3a BCi TIATOKHI onepaitii 3 BukopuctanHsaM BI1K ta/a6o 3a HecankIlioHOBaHe
OTpUMaHHs TpeTiMu ocobamu rpomoBux komriB 3 [lotounoro paxynky 3 BIIK, skmo mii yu Oe3misuibHICTH
Kunienra un lepxxateniB BIIK npussenu o srpatu BIIK, inauBinyansHoi 0051iKoBOi iHGOpMAILIii, pO3TOIOIIEHHS
[MIH-xoxy abo inHmoi iHdopmariii, sika 1a€ 3MOTyY iHIIIFOBATH IJIATIXKHY Oreparliro 3 Bukopuctanusam BITK.

4.2. Kumient (depxarens BIIK) Hece BianoBigaiabHICTh 3a Bei miaTikHi onepaunii no BITK:

- IO CYNPOBOJIKYIOThCS aBTOpu3alicro - 1o momeHty brnokysanus BIIK B IlponecunroBomy LleHTpi
banky.

- IO HE CYNPOBOIKYIOTHCSI aBTOPH3ALIE€I0 - 10 MOMEHTY PO3MILICHHS Y BiAMOBiAHWUN MixHapogHuit
Crom-nuct Ta micng 3akindeHHs TepMiny nepeOysanns BIIK B MixxnapoagnoMmy CTon-nucTi.

4.3. KiieHT Hece BiMOBIIAILHICTD 32 JOCTOBIPHICTh iHPOpMaIlii, BkazaHoi HUM y 3asBi-J{oroBopi ta JlomaTkax
10 Hei.

4.4. 3ane BxmoyeHHs iHpopmanii no BIIK Kiienta (depsxxarens BIIK) y Mixkunapoanuii cron-nuct Ta/abo 3a
He bnokyBanns BIIK 3rimno 3 mosimomiennsm Kiientom ( [depkarenem BIIK) mpo ii Brpary bank Hece
BianoBinanbHicTh nepen Kimentom ([epxarenem BIIK).

4.5. VY pa3si 3acrocyBaHHsa 10 baHKy CaHKIii BHACIiOK MOMWJIKOBUX, BUHHUX, NpOoTUIpaBHUX Aid KiienTta
(Hdepxarenie BIIK), KiieHT 3000B’43y€ThCsl BIIIKOAYBaTH BCI MOHECEHI baHKOM BHACIIZOK IIBOTO 30UTKH y
MTOBHOMY 00CS31.

4.6. bank He BiAmoBimae 3a BiIMOBY TpeTboi ctopoHu mpuiiHsatu BIIK, a Takox 3a niMiTH Ta OOMEKEHHS B
BukopuctanHi BIIK, BcTaHOBIIEHI TpeThOIO0 CTOPOHOIO, SIKi MOXKYTh HOpyILIyBatu iHTepecu Kiienta (epxarenis
BIIK).

4.7. bank "He komnercye Kmienty (epxatemto BIIK) komrrw, siki crrcani 3 PaxyHky BHACTIIOK HE3aKOHHOTO,
Ha nymKy Kiienrta ([epxarens BIIK), Bukopucranns BIIK y Bumagky, sxmo aii um Oe3aisuibHicTh KimieHTa
(Hepxatens BIIK) mpussenu mo Brpatu bIIK, posromomenns [1IH-komy abo inmoi indopmariii, sska 1a€ 3MOTy
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IHIIIIOBATH TUIATKHY orepartito mo bITK.

4.8. Bci onepamii (B Tomy uncni 3 BukopuctanasM BIIK [epxarens BIIK), 3aificHeHHS SKUX MiATBEPIHKEHO
i3 3actocyBaHHsM 3D Secure 3a IOMOMOTO BBEAEHHS OJHOPA30BOTO MApOJIsi, BBAXKAIOTHCS MPOBEACHUMH
KiientoM Ta He MOXYTh OyTH OCKapiKeHi SIK HecaHKIioHoBaHi/HemoromkeHi Kmientom ([epxkarenem BIIK)
Ta/abo sk maxpaiiceki. Y Bunanky BimmoBu Kiienra (Hepxarens BIIK) Bing Bukopucrtanas 3D Secure bank He
Hece BIAMOBIMAILHOCTI 3a omepaiii 3 BukopuctanHsaM BIIK, nmposeneni B Mepexi IaTeprer, B T. 4. 3acobamMu
Cucremu.

4.9. VY pasi orpumanns BIIK Jepxarenem BIIK depe3 mpencraBumka epxarens BIIK 3a JloBipenicTio (y
BUTAKAX, B SIKUX II€ JOITyCKAeThCs 3aKOHOIAaBCTBOM ), baHK He Hece BiANOBIATBHOCTI 32 IPOBEACHHS Olepamin
3 BuKopuctanuam Takoi bIIK.

4.10. VY pa3si akruBanii Knientom BIIK (He3anexxno Bin crnocoOy orpumanus BIIK) mo MomeHTy dakTHyHOTO
orpumanss Kiiearom BIIK, Kiient Hece BinnoBinanpHicTh, Hepeadadeny m.4.1. miei I'masu [Ipasu.

5. OCOBJIMBI YMOBHA

5.1. baHk Mae TpaBO BiIMIHUTH BUTOTOBIEHHS Ta/abo 3abnokyBatu BIIK y Oynp-sxomy 3 mepepaxoBaHHX
HIDKYE BUIIAIKIB:

- y pasi Brparu BIIK;

- y pasi HeBukoHaHHs Kiieatom ([epxarenem BIIK) 3000B's3a0p nepen bankowm;

- HAJXOJ/DKCHHS HAJICKHUM YMHOM (BiAMOBigHO 10 BUMOr 3akoHoaaBcTBa Ta BHJ[ Banky) minTBeppkeHUX
JOKYMEHTAIbHUX JAaHuX, 3 iHQopMmamiero mpo Hamipu KilieHTa Ha HEMOBEpHEHHS KOIUTIB, KPaJiXKKH,
KOMITpOMETaIlii JaHWX, 3arpo3 3aBnaHHs baHKy 30UTKiB;

- oTpuMaHHs iHdopMarii a00 TOKYMEHTIB, 1[0 MOXKYTh CBITYNTH PO HempaBoMipHe BukopucTanus BIIK;

- 3 METOI0 BUKOHAHHsI BUMOT 3aKOHOJABCTBA, sike peryitoe BimHocuHH y cdepi [IBK/DT ta/abo BHYTpimHIX
nmokymeHTiB banky 3 murans [IBK/OT;

- TIPUNMHEHHS TUMYacoBO, MOBHICTIO a00 4acTKoBO, noctyny Kiienta no Cucremy y BHUNAAKy BHHHUKHEHHS
mi03pu 1010 31CHEHHS HEaKIICIITOBAHHUX, MNOMMIJIKOBUX  Ta  HEHAJIEKHHUX OaHKIBCHKHX
(pinancoBux/mnartixuux) onepaniii Kiienra y Crucremi, HecaHKIIIOHOBaHUX a0o0 Imaxpaiickkux nii Kimienra y
Cuctemi Ta/abo TpeTix ocid Ha kopucts KiienTa.

[Tpu npoMy BUTpaTH, MOB's13aHi i3 onepariiecro onokyBanus BIIK Hece KimieHT.

5.2. Tlpu neBuxonanui Kniearom ([epxarenem BITK) Bumor mono nosepHenns bIIK y bank npu npunvuHeHH1
JIoTOBipHUX BigHOCHH 13 bankowm, iHopmaris npo BIIK BHocuThcs bankowm 3a paxyHok KitieHTa B Mi>kKHapOTHUIA
«Cror - mucT».

5.3. Kiienr (Jepxarens BIIK) 30008’ a3anuii mosepuytu bIIK y bank onmHouacHo 3 miamucanns Jonatky no
3asBu-orosopy, sSIKUM nependadueHO NMPUIWHEHHS MPAaBOBIAHOCHH IOJO BHUKOPHUCTAHHS Ta OOCIYrOBYBaHHS
BignosimHOI/BiAmoBiqHNX BIIK a60 nmpotsarom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY OTPUMAaHHS OB IOMIICHHS ITPO
NIPUITUHEHHS TPaBOBIHOCHH 111010 BUKOpUCcTaHHs Ta oociyroByBanHst BIIK 3 ininiarneu banky.

5.4. TlpaBOBiITHOCHHH 11010 BUKOpUCTaHHS Ta 00ciayroByBaHHs BIIK MokyTh OyTH JOCTPOKOBO MPUIIMHEHHI 32
IHIIIaTHBOO Of1HIET i3 CTOpiH.

5.5. Y pa3i J0CTPOKOBOrO MNPHUIMHEHHs 3 iHimiatuBu KilieHTa NpPaBOBIAHOCHH MO0 BHUKOPUCTAHHS Ta
obciyroyBanns BIIK, 3xificHenHi Ha kopucTh banky mnarexi 3a oociyroyBanHs BITK He nosepratoThest. [Ipu
npomy KitieHT, /Ui TpaBOBiTHOCHH IIOJ0 BUKOpUCTaHHsS Ta oOcmyroyBaHHs BIIK — miamucye BiamosimHwi
Honatok no 3asBu-/loroBopy, sKUM mepeadaueHO NPHUIMHEHHS MPaBOBIJHOCHH IOJ0 BUKOPUCTAHHS Ta
o0cyroByBaHHS BiamoBiaHo1/BignoBigaux BITK.

5.6. 3 nuranb Bukopuctanus ta oociayrosyBants BIIK Knient (depxxatens BIIK) moxe 3BepHyTHCS:

-y Oynp-sake BigaineHHs banky, ta/abo

- 3a renedonom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (6e3komTOBHO MO YKpaiHi);

- +38-032-297-64-70 (nns I3BIHKIB 3-32 KOPJIOHY).

5.7. Y Bunmanky nesroam Kuiienra (Hepxkartens BITK) 31 3minamu no [lpaBun kopucTyBaHHS OaHKIBCHKHMU
IIATDKHUMY KapTkaMu banky ta/a6o Tapudis ta/ado 3 Ymosamu mirpaii BITK, Kimient (Jepxarens BITK) mae
NpaBo, MPUITMHUTH TPABOBITHOCHH IIOJ0 BUKOpUCTaHHS Ta oOciyroByBaHHs Beix BIIK Kumienta (epxarens
BIIK), mmsxom mignucanus Jogarky o 3assu-Zorosopy, SsKuM nepedoadeHo Take MpUINUHEHHS IPaBOBiAHOCHH
ta nmoBepHyTH BCi BIIK, HasBHi y Kimienra (Hepxatens BIIK) mo maTtu, 3 K01 3aCTOCOBYBATUMYThLCS 3MiHH, TIPH
IIbOMY JOJaTKOBa KOMICifiHa BHHAaropoja 3a IPUIMHEHHS IPAaBOBIJHOCHH ILOJO BHUKOPUCTAaHHI Ta
o0ciyrosyBanns Bcix BITK Kmientom (epskatenem BIIK) He cimauyeTses.

5.8. 3 MeToH IONEpeIUKEHHS  HEaKLEeNTOBAaHMX, IIOMUWIKOBUX Ta  HEHAIEKHUX  OaHKIBCBKUX

65



IIpaBujia HaJaHHS KOMILUIEKCHUX OaHKiBCbKkHX mocayr ¢izumunum ocodam y AT «kKPEJJOBAHK"
Tlopsidox eucomosnennss ma sukopucmanms 6ankiecokux niamisxcnux kapmox (PIIK)

(binancoBux/mnaTikaux) onepaiiii Kiienra 3 pukopuctanusM BIIK banky, BUSBIEHHS HECAaHKI[IOHOBAaHUX a00
maxpaiicbkux nid Kiienrta ta/abo Tperix oci6 Ha xopucth Kiienta 3 BukopuctanusMm bIIK banky, bankowm, B
PEKUMI peanbHOr0 Yacy, BUKOPHCTOBYIOTBCS BIJMOBIAHI MEXaHi3MH i MPOLEAYPH MOHITOPHHTY OaHKIBCHKHX
(pinancoBux/mnartixuux) onepauiii Kmienra 3 Bukopuctannsm BIIK banky Ta/abo Tperix oci0 Ha KOPHCTb
Kimienra (Tpan3akmii 3 BIIK ).

5.8.1. B xoni moHiTopuHry Tpam3akiiii 3 BukopuctanHaMm bBIIK, bank Mae mpaBo 3a0ioKyBaTH IDIATDKHY
omnepartito o BIIK, mo sikiif BUHWKIA Mi103pa HA HECAHKIIIOHOBAHI MIaXpalChKi Jii 3 00Ky TpeTix oci0.

5.8.2. YoBHOBaXkeHM NpefIcTaBHUK baHKy Mae mpaBo 3aiiicHIoBaTH Tenedonumii n3siHok Kmenty (epxarento
BIIK) 3 meToro iH(pOpMyBaHHS Ta MiATBEPIKEHHS y4acTi OCTaHHBOTO B 37iiicHeHHI omnepamii o BIIK, mo sxii
BUHHMKJIA IMi103pa Ha MaxpanchKi Aii 3 00Ky TpeTix ocio.

5.8.3. Ilpu 3piicHenHi Takoro n3Binka Kiienty (Hepxatento BIIK) ymoBHoBakeHmii mpenctaBHUK baHky He
noBuHeH 3anutyBaTH [lapons Ha BIIK, tepmin mii BIIK, cexperni xogu (CVV2/CVC2), mo po3ramoBaHi Ha
3BopotHomy Oomi BIIK. V Bumanky, sxmo Kiient (Hepxatens BIIK) Oaxae 3ailicHuTH Oyab-siki Aii,
YIIOBHOBa)XEHUM TIpelicTaBHUKOM baHky mpoBoanThes Bignosiana ABTentudikanis Kiienra (Jepxarens BIIK)
abo ponionyeThest KimienToBi 3BepHyTHCS B KOHTaKT-1IEHTD.

5.8.4. Y Bunanky minreepmkennas Kiiearom (epxarenem BIIK) ygacrti B mpoBeneHHI miaTi>kHOI onepartii mo
BIIK, 3a iioro 3romoro Taka BIIK BHOcHThCsS y 0a3y naHMX JUIsi CKACyBaHHS MOHITOPHHIY TpaH3akKIid Ha
Bu3HaueHni Kiieatom ([epxarenem BIIK) BIIK nepiox wacy.

5.8.5. [lpu 3anepeuenni Kiientom (lepxarenem BIIK) ydacti B mpoBeneHHi mIaTi»HO1 omnepailii 3a 1oro 3ro10r0
npoBoauThkes OokyBanHs BIIK 3 MeToro MiHiMi3alil pH3KKiB OB’ A13aHUX 3 HECAHKI[IOHOBAHUM BUKOPUCTAHHIM
BIIK.

5.8.6. Ilpu cripamroBaHHI CHCTEMH MOHITOPHHTY, KPiM JI3BiHKIB YIIOBHOBKEHUX NpeCTaBHUKIB banky, bankom
HajacuinaoThess SMS-nosinomiienust/PUSH-nioBinomnenns Kienry (Jepxaremo BIIK), axkuii Mae miakmodeHy
nociyry SMS- iHpopMmyBaHHs, 3 iHPOPMALIiFO PO 3MIACHEHHS Mi03piI0i TpaH3akiiii 3a qormomoror BITK.

59. VYV Bumanky, skmo Kimienr/lepxarenr BIIK ©He 3Bepraetbcs y Bimmimenns banky 3a
BUITyIIIeHOK/TIepeBumyIieHoto/3aminenor0  BIIK  mporsrom 6 (mectw)  MicAmiB 3~ MOMEHTY
Bunycky/mepesurycky/3amian BIIK Ta taka BIIK ne 6yna aktuoBana Kiientom//lepxarenem BIIK, To Bank
Mae npaBo biokysaru Ta 3uunuTH Taky BIIK 6e3 3romgu Kiienra/[lepxarens BIIK.

5.10. ¥V Bunanxy 3MiHu a0o mpunuHeHHs BUKopucTaHHs Kiientom diHaHcOBOro Homepy TenedoHy, Ha SIKHH
oMy wHanacunarotbess SMS-noBinomnenns/PUSH-noBimomnenHss B pamkax SMS- iHpopmyBannsi, KiieHT
(Hdepxarens BITK) noBuHeH 3BepHYyTUCH Y BiiieHHs baHky s mianucadHs BianosigHoro Jomatky no 3asBu-
Horoopy abo moBimomurtd BignoimHy iHdopmamito B KonrtakT - mentp baHky/uyum BHeCTH BiIIOBiTHY
iHdopmarttito 70 Cructemu (3a HASIBHOCTI BiAMOBITHUX (YHKITIOHATBHUX MOXKIUBOCTEH CHucTemn).

5.11. 'V Bumaaxy otpumanHs iHdopmarii bankom nipo Te, mo dinancoBuit HoMep TenedoHny, Ha skuii KiieHty
HazacwialoTbest SMS-nosinomienns/PUSH-noBinomnenns B pamkax [locayru Mobindopm, HanexuTts iHIIIH
0c001, a TAKOXK:

- HemoximBocTi 3B’si3atuca 3 Kimientom (Hepxkatenem BIIK) 3a ®inancoBuM HoMepoMm TenedoHy, SKHiA
3a3HaveHuit Kiienrom y BianoBignomy Joaatky no 3asBu-/loroBopy um B muckMoBil 3as8i Kitienra,

- Ta/abo HEMOXIMBOCTI 3’sicyBaTH Homep TenedoHy, Ha skuli Kiienty mnoTtpibHo Hancunmatn SMS-
noBiomienHs/PUSH-noBinomiienns B pamkax [locmyru Mo6indopwm, bank mae npaBo TimyacoBo BiiokyBaTtu
BIIK (Bci BIIK), odopmieni no [Morounoro paxynky/Ilorounux paxyHkiB KiieHTa 10 MOMEHTY 3BEpHEHHS
KitienTa (lepxxarens BIIK) B bank.

5.12. Knient (Aepxatens BIIK) moxe Binkmountu [Tocnyry Mo6indopm y nopsiaky nependadenomy 1. 3. I'maBu
1 Pozminy Il uux IIpasu.

5.13. bank mae mpaBo Biakmountd [locayry MoGiHgopm npu 3akputti [loToyHOrO paxyHKy Ta BHKOHaHHI
omnepauii 6nokyBannsa Bcix BIIK (y Bumaaky Biacytnocti BIIK — ix Bimminm), npus’s3anux g0 Ilorounoro
paxyHKy.

5.14. Tlapoas Ha BIIK Jlepsxarens BIIK e ognakoswmii s Bcix BIIK, odopmienux BigmosigHoMy [leprkarento
BIIK no Paxynky/PaxyHkiB, BinkpuTux B banky.

Maponi nwa BIIK Kiienta Ta [epxarens BIIK, skuii He mae Bimkpuroro I[lotounoro paxyHky B basky,
BimoOpaxatotbes y Jlomatky mo 3assu-JloroBopy KitieHTa, 3a SKUM 3mIHCHIOETHCS BHITYCK BimmoBigHOi BITK
BignoBigauM Kiienty Ta Jepxaremto BIIK. Ilaposns na BIIK Hepxxatens BIIK, mo Bumyckaetscst 1o PaxyHky
iHmoi ocobu (ue Paxynky uporo [epxarens BIIK), mix wac odopmuenns BiamosimHoro Hdomatky ao 3asBu-
Horoeopy KitienTa BimoOpaskaeThcsi Takox y AHKeTi-3as1B1 Ha ohopmieHHs noaatkoBoi BITK miono pumycky BITK
Hepxaremo BIIK —tpetiit oco6i (mamucyetnes Jdepxarenem BIIK).
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Axmo y Hepxatens BIIK, skuit mae Biakputnii [ToTounnii paxyHok B banky, BincyTHi iHmn BIIK, mapoas Ha
BIIK BcranoBmroetbcss TakuMm [lepxarenem BIIK 3 momenty mignmcanus lomatky mo 3assu-/lorosopy
Hepxarens BIIK (sx Kiienta).

[Mapons na BIIK, depxarento BIIK, axuii mae Bigkputuii [lorounnii paxyHok B BaHKy, 3MiHIOETBCS HITSXOM
BHeceHHs Jlepxxarenem BIIK Ta bankom 3min mo BiamoBigaoro [domatky mo 3asBu-/loroBopy Jepxarems BIIK
(six Kimienra), mo cnpuanase 3Miny mapodro Ha Bei BIIK takoro [lepxarens BIIK.

Axmo depxatens BIIK He mae Binkputoro [lorounoro paxynky B banky, [lapons Ha BIIK moxe OyTu 3MiHeHnI
HUM Juire pazom 3 Kiriearowm, sikuit 3amoBuB Bumyck bIIK mms takoro [lepskatens BIIK ta nepenOadae BHeceHHS
Kiientom i bankom 3min mo Homatky mo 3asBu-ZloroBopy Kiienra, a Takox mignucanss epxarenem BIIK
BinoBiTHOT 3asiBu Ha 3MiHy mapodto Ha BIIK, o mae Hacnigkom 3Miny napoito (Ha Bei BIIK) takoro Jlepkatens
BIIK.

5.15 Y Bumagxy nmoganss Kiiearom 3asBu npo 3akputts [loTouHoro paxysky a0 sikoro odopmiteri BIIK, Takunit
PaxyHOK 3akpHBa€ThCs 3 JOTPUMAHHSAM HACTYITHHX YMOB:

5.15.1. YV Bumanky BiZICYTHOCTI 3aiUIIKy KOWTIB Ha [loToyeHOMy paxyHKy Ta NpH YMOBi, IIO BiACYTHS
3aboprosanicTs KitienTa 3a mumatixanvu onepatismu 3 BIIK, opopmenux o miporo [ToTouHOTO paxyHKY, TaKuid
[loTouHnit paxyHOK 3aKpHBa€ThHCS Ta BiAMIOBIIHI JOTOBIpHIi BiHOCHHU MiXK KitieHTOM Ta baHKOM MPUIMHHSIOTHCS
HE Mi3HIIIe HACTYITHOTO POO0YOro JAHs 3a JHeM moaanHs KiieHToM 3asB8u npo 3akputTs [loTouHOro paxyHKy 10
Banky.

5.15.2.Y Bumaaxy HassBHOCTI 3aJIMIIKY KOIITIB Ha [[0TOYHOMY paXyHKY Ta 32 YMOBH, IO PO3MIp 3JIUIIKY KOIITIB
€ aHAIOTIYHUM po3Mipy 3aboproBaHocti Kiienta (3a 11 HasBHOCTi) 3a TuiaThxkHuUMH onepaiismu 3 BIIK,
odopmienux no uporo [lorouHoro paxyHky, Takuii [loTouHUIT paXyHOK 3aKpUBA€ETHCS Ta BiANOBIIHI IOTOBIpHI
BimHOCHHU Mi KiieHTOM Ta BaHKOM MpUMUHSIOTHCS HACTYITHOTO POOOYOro AHA 3a JHeM moxaHHs Kiientom
3asBU Mpo 3akpuTTs [loTouHoro paxynky no banky, ane B Oynp-sIKOMy pasi He paHille JHS MPOBEACHHS
OCTaHHBOT IUIaTKHOI oneparii 3a M [IoTOYHUM paxyHKOM.

5.15.3. YV Bumangky HasBHOCTI 3aiNuIIKy KomTiB Ha [loTo4HOMY paxyHKy Ta NMpH YMOBIi, IO B HAasSBHOCTI
3aboproBanicte Kiienta 3a mnatixkanmu omepamisimu 3 BIIK, opopmienux mo mporo Ilorodnoro paxyHky,
PO3MIp SIKOT € BiAMIHHIM BiJl pO3Mipy 3aiuIIKy KomTiB Ha [loTouHOMy paxyHKy, Takuii [loTouHuil paxyHOK
3aKpUBAETLCS Ta BIANOBIIHI JOTOBIpHI BigHOCHMHM Mik KiieHrom Ta bankom mnpunuHsioorees Ha 30-i
KaJeHAapHUI eHb BiJ 1Hs noganHsa Kimientom 3asBu mpo 3akputts IloTounoro paxyHky no banky, ane B Oyab-
SAKOMY pasi He paHile 3aiicHeHHs1 baHkoM Bcix 3aBepmiasibHUX omepaiiid 3a [loTouHMM paxyHKOM Yy T. 4.
noramenHs: 3a0oproanocti Kimienra 3a onepaisimu 3 BIIK, BUKOHaHHS MIaTiXHUAX IHCTPYKIIA HAa IPUMYCOBE
criucaHHs (CTATHEHHs) KOIITiB (IpY iX HaaXO/KeHHI 10 baHKy), BUIUIATH KOINTIB TOTIBKOIO, MEpepaxyBaHHSI
3aIMIIKY KOMITIB 3TifHO 3 Aopy4deHHsaM KiieHTa Tomno).

5.15.4. bank He Mmae mpaBa 3a 3asBor0 Kitienta 3akputu [loTOYHMII paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
pO3MillleHi Ha BIAMOBITHOMY PaxyHKY, 3aMOpPOKeHi a0o0 (iHaHCOBI orepariii 3a BiATOBITHUM paXyHKOM 3yITHHEHI
BiJIMIOBITHO /10 3aKOHO/IAaBCTBA 3 MUTAHb (DIHAHCOBOT'O MOHITOPUHTY.
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I''TIABA 4. KPEAUTYBAHHSA IIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHA

1. YMOBU KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEJKAX BCTAHOBJIEHOTI'O JIIMITY
KPEAUTYBAHHA

1.1. bank, 3a pe3yJibraTaMH OI[IHKA KPEAMTOCIPOMOKHOCTI Kili€eHTa, a TakoX BiJMOBIHO JIO IHIIUX YMOB
JOrOBOpPY PO HalJaHHSA CHOXHUBYOrO KpenuTy ([loroBopy KpeanTyBaHHsS paxyHKY), Ma€ IpaBO BCTaHOBUTH
Kiienty Jlimit kpeautyBanas Ha [lotounuii paxyHok ([loTounnii paxyHOK AJ KPEeIUTYBAaHHA) 1 B MeXKaX [bOTO
Jlimity bank 3aiticHroe miarexi 3 [loTouHoTo paxyHka 1uis KpeauTyBaHHs KiieHTa, He3Bakalouu Ha BiACYTHICTb
Ha TAaKOMY paxyHKY T'POLIOBHX KomTiB, ToOTO Hagatu Kmienty Kpeaut (KpeanTtn) 3 ninboBuM npu3HaAUYEHHIM —
32I0BOJICHHS CIOXKUBYHNX MMOTpeO KitienTa.

1.2. oroBip KpenIuTyBaHHS paxyHKy yKiagaeTbcs Mk Kiienrom ta bankom nuisixom mignucanus Kiientom Ta
bankom 3asBu-/orosopy (y T.4 y nopsaky nepenbadenomy [nasu 13 Pozgimy Il [IpaBui) Ta BigmoBigHOTO
Honatky mo 3asBu-oroopy. 3miam no JloroBopy KpeauTyBaHHS paxyHKYy MOXYTh BHOCHUTHCS IUISIXOM
BHeceHHS bankoMm 3MmiH mo 1mux llpaBun 3 momanpmuM mignmucanasM CTopoHamu BiamoBigHOTO JlomaTky 1o
3asBu-JloroBopy. Y pasi, skmo KinieHT He moromkyeThes i3 3Minamu 10 [IpaBui (B yacTHHI, 1[0 CTOCY€ETHCSI YMOB
JoroBopy KpeauTyBaHHS PaxyHKY), Takuil KiieHT 30008 s3aHuiA, 10 HAOpaHHS YUHHOCTI BiJMOBIIHUX 3MiH JI0
[IpaBun, - 37iliCHUTH TOBHE TOTamIeHHS 3a00proBaHOCTI 3a J{OorOBOpOM KpeauTyBaHHS paxyHKy. Y pasi
NPOJOBXKEHHsI KOpUCTyBaHHS JliMiToM KpenuTyBaHHs 3a JlOroBOpOM KpeauTyBaHHs paxyHKy, KiieHt
BBa)XKA€TbCA TAKHM, IO IMOTOJMBCS i3 3amponoHOBaHUMH baHkKOM 3MiHamu yMoB JlOTOBOpY KpeIWTyBaHHS
PaxyHKy.

1.3. JlimMiT KpeauTyBaHHS BCTaHOBIIOEThCS Ha [lOTOYHMI paxyHOK IJsl KpeOUTyBaHHS, SKUH TOBHUHEH
BIJINIOBIIaTH HACTYITHUM BUMOTaM:

1.3.1. IloTounuit paXyHOK BiIKpUTHI BHKIIFOYHO B HAI[IOHATBHINH BaJIOTI YKpaiHu;

1.3.2. Ha IloTtounuii paxyHOK HE MOIIUPIOIOTh 0OMeKeHHs, BcTaHoBIeHi m.om. 1.13.3.-1.13.8. m. 1.13 'maswm 1
Pozniny II uux [paBwu;

1.3.3. Ha Tlorounuii paxyHOK peryJIsipHO HAAXOASTh TPOIIOBI KOIITH Y BHIIISAL: 3apoOiTHOI
TUTATH/TIEHCIT/OTPUMAHUX BiJ TANMPUEMHHIIBKOI Ta IHINUX PETYISPHAX HAIXOMKeHb (Hagani — Hagxomkenns).
1.4. AATOpUTM BU3HAYeHHS JIMITy KpeIUuTyBaHHS.

1.4.1. bank mae nipaBo BcraHoBHUTH JIiMIT KpenuTyBaHHs Ha [loTouHH paxyHOK AJIsl KpEIUTYBAaHHS HE paHille
HiXx 4yepe3 3 (Tpyn) KajeHapHi Micsmi micis mignucanas CTopoHamu BignosinHoro Jloxatky no 3assu-Jlorosopy,
SAKMM TepeadadyeHO BCTaHOBJICHHS KpPEAWTYBAaHHS paxyHKY, BiANOBiZHO 10 mpoBeaeHoi baHKOM OLHKH
KpenuTocnpoMokHOCTI Kitienra.

1.4.2. ¥V nopanpuioMy, BOPOJOBXK CTPOKy Aii mporo JloroBopy KpeOUTYyBaHHS paxyHKy, baHk Mae mpaBo
3MiHIOBaTH (30UTBIIyBaTH/3MeHITyBaTH) JIiMIT KpenuTyBaHHs, BcTaHOBIIeHUI bankom Ha I[loTounuii paxyHOK
JUTSL KpEJAUTYBAHHS Ha MiACTaBI MPOBEJACHOT OLIHKKM KPeaUTOCIPOMOXKHOCTI KitieHTa.

1.43. YV Bumaaky mnomaHHs KiieHToM Bu3HaueHMX baHKOM JIOKYMEHTIB, $Ki MiATBEPKYIOTh
KkpenutocnpoMoxkHicTe Kiienra, bank mae mpaBo BcranoButu Kumienty JlimiT kpeautyBanHs Ha IloTounmii
paxyHOK JUIst KpeAUTYyBaHHs, 6e3 noTpuManHs BuMor . 1.4.1 m. 1.4. uiei ['maBu [1paswui.

1.5. Tlepernsa BcTanosneHoro JIiMITY KpeaWTyBaHHS MOXe 371MCHIOBATHCS BaHKOM BIIPONOBXK CTPOKY Jii
JoroBopy KpeauTyBaHHS paXyHKY, ajie He 4acTille HiK OJUH pa3 Ha MiCALb.

1.6. [Ina migTBEepIUKEHHS 3roAd i3 po3MipoM BcTaHoBieHoro Jlimity kpeautyBanHs KitieHT 30008 si3aHMiM, y
BIJIMIOBiIb HA OTpUMaHe Bl baHKy MOBIIOMIIEHHS 13 pO3MipOM BCTaHOBJIEHOTO JIIMITY KpeAMTYBaHHS, HAJIICJIATH
Bbanky SMS-noBigomieHHsM a00 MOBiZOMIIEHHSM 3acobamu MeceHmIxepiB (y pasi ix Bukopuctanus Kiientom)
Ha HoMep TenedoHy baHky 3 sikoro HamidILIO BiNOBiAHE MOBiAOMIIEHHs a0o iHmMI HoMep Tenedony banky,
BKa3aHWI y BIAMOBITHOMY IIOBIJIOMIICHHI, 3 JIOTPUMaHHIM I1HCTPYKIil baHKy, BKazaHHX Yy BIJIIOBITHOMY
noBigomiieHHi banky.

1.7. Kpenutu 3a ymoBamu JloroBopy KpeanTyBaHHs PaxyHKy BHAAIOThCSI baHKOM B Mekax BCTAaHOBJIEHOT'O Ha
[MorouHoMy paxyHKY sl KpenuTyBaHHS JIiMITY KpeauTyBaHHs. YTIPOJOBXK CTPOKY Jii JIoroBopy KpeJauTyBaHHS
paxyHKy TmoTouyHa cyma JIiMITYy KpeauTyBaHHS, HE MOXE IEPEBHUINYBAaTH MaKCUMaIbHOI cymu JlimiTy
KpeIUTYBaHHS.

1.8. Makcumaneauii JliMiT KpenuTyBaHHA BU3HauyaeThcsi ymoBamu 3asiBu-/loroBopy Ta Tapudamu. Posmip
MOTOYHOTO JIIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIIIOBIAHO JO AJNTOPUTMY BH3HAYCHHSI JIIMITY KPEIUTYBaHHS.
1.9. IIpo po3mip BcTaHOBJIEHOTO MOTOYHOTO JIiMITY KpeauTyBaHHsS (BIAMIHHHM BiA HYJb TPHBEHB), 3MiHY
(30inpIIeHHs a00 3MEHIIEeHHS) po3Mipy moTtouHoro JIiMiTy KpemuTyBaHHA, BiIMOBY y HanmaHHi Kpeauty
(Kpenuti) bank mosimomisse Kimienra omanM abo AeKiibkoMa 3 HACTYITHUX C0oco0iB (Ha po3cyn banky, sKio
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1HIIIE He BCTAaHOBIICHO UMM [IpaBuimamn):

1.9.1 mucemoBo (ocobucTo abo 3acobaMm MOMITOBOTO 3B 3Ky Ha anapecy KitieHTa, BKazaHy y BiAIIOBiIHOMY
Honatky mo 3asiBu-/loroBopy);

1.9.2 tenedonom na dinancosuii Homep Tenedony Kiienra (Bkazanuii y BigmoBimHomy omaTky mo 3asBu-
Horosopy);

1.9.3 SMS-noBinomierasM abo MOBIAOMIEHHAM 3aco0amMu MeceHKepiB (y pasi ix Bukopuctanusa Kimientom) Ha
®dinancosuii Homep Tenedony Kiienra (Bkazanuii y Bianosigaomy Jonatky mo 3assu-/lorosopy);

1.9.4 gepe3 baakomaru a6o IITKC banky npu 3aiiicHenHi KitieHTOM I1aTiXcH1 Ta iHIII onepartiii 3 BAKOPUCTaHHIM
BIIK;

1.9.5 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu KitieHTom),

1.9.6 inmmM criocoOoMm, 0 1a€ 3MOTy BCTAHOBUTH JIaTy BiNPaBJICHHS TOBiIOMJICHHSI.

1.10. Kient, B Oyap-skwuii 9ac, 3a yMoBH ycmimHoi ABrentudikamii KiienTa, Moxe oTpuMaTti iHpOpMAaIIifo mpo
po3Mip moTouHoro JIimMiTy KpeauTyBaHHs, CyMy BUKOPUCTaHOTO JIiMITY KpequTyBaHHS Ta TOCTYIHHUH 3aJUIIOK
KoITiB Ha [I0TOYHOMY paxyHKY IUIsl 3[IiHCHEHHS KPETUTYBaHHS IIISIXOM:

1.10.1 m3Binka mo Konrakr-llenTpy banky;

1.10.2 goctyny no Cucremu;

1.10.3 uepe3 bankomaru a6o [ITKC banky.

1.11. IlixcraBoro Hamanuas bankom Kpemuty (KpeautiB) i mepeka3y kpeautHux KomTiB 3 [loTouHOrO paxyHKyY
JUTSL KpeIUTyBaHHS € iHinitoBaHHS KIli€eHTOM BHAATKOBMX IUIATOKHHUX OIEpAIlii MOHAM 3aJUIIOK KOIITIB HA
[TorouyHOMy paxyHKy B MeXax BcTaHOBiIeHOro bankom JIiMiTy KpenuTyBaHHS, B T.4. 3 BUKopucTaHHsM BIIK.
Taxox migcraBoro i HagaHHs bankom Kpeauty (Kpeautis) € opopmiieHHs 3a iHiniaTHBOIO baHKy miuaTixHUX
IHCTPYKIIH 7S TIOTaIlleHHs, 32 paXyHOK KPEAWTHUX KOINTIB, 3a0oproBaHocTi KiieHTa 3i crutat Komiciit 3a
HajaHi baHKOM TOCIyTH, BiIIOBIIHO 110 yKIaaeHuX 3 KilieHTOM J0roBopiB, a TAKOX KPEIUTHOI 3a00proBaHOCTI
3a JIOroBOpOM KpEAMTYBAaHHS paxyHKy Ta IHIIMMH JOTOBOPaMH IIPO HAJAHHS CHOXHBUOTO KPEIUTY,
ykianeHuMu 3 KitieHToM, B TOMy YHCIHI TOTOBOpaMH PO HAJaHHS CIIOKHWBYOTO KPETUTY, AKi yKIajeHi mo3a
Mexamu chepu Aii mux [Ipasu;.

1.12. Matoro Bupadi Kpeaurty BBaKaeThbCsl JIeHb CIHMCAHHSA KOWITIB 3 BiamoBimHoro [loTouHOoro paxyHKy uist
KpEeIUTYBaHHS TOHAJ CyMy 3aJIMIIKYy KOINTIB HA HHOMY B MeXKaxX BcTaHOBJIeHOro JIiMiTy KpeauTyBaHHS
(yTBOpenHsiM 3a0oproBaHocTi 3a IloTOUHMM paxyHKOM Uil KPEOUTYBAaHHS) y 3B’S3KY 13 NPOBEACHHSIM 3a
[MoTouHnM paxyHKOM JJIsl KpeAUTYBaHHs onepatlii nependadenoi m. 1.11. miei ['maBu [pasui.

1.13. Y wmomenty iHimiroBaHHs Kili€eHTOM BHMIATKOBHMX IUIATDKHUX OINEpalliii MOHAJ 3aJUIIOK KOINTIB Ha
ITorouHoMy paxyHKy B Mekax BcraHoBieHoro bankom JlimiTy kpeanTyBanHs, KilieHT BnacHUMH IissMH
(KOHKIJIFOJIEHTHO) MiATBEPIKYE CBOIO 3rofy i3 po3MipoM BCTaHOBJIeHOTO bankom JIiMiTy KpemuTyBaHHS Ha
[ToTouHOMY paxyHKY AJisi KpEAUTYBaHHSI.

1.14. Bank mae mpaBo (Ko BinmoBigHUN 000B 530k baHky He mependaueHo 3aKOHOIABCTBOM) BCTAHOBUTH
JlimiT KpenuTyBaHHS y HYJIHOBOMY 3HadeHHI Ta/abo BimMoButH Kiienty y Hamawnui Kpemuty (Kpemutis) 3a
JloroBopoM KpeauTyBaHHS PaxyHKy Ta/a00 BHMaraTé IOBHOTO TOTalleHHs 3a0oproaHocTi 3a JloroBopom
KpEeIUTYBaHHS PaXyHKY, Y BUIIAJKY:

1.14.1. mpocTpoueHHA CIUIaTH NPOLEHTIB Ta/abo moBepHeHHs Kpemuty (wactuaum Kpeauty) Ha monam 30
(TpUIIATD) KaJIEHIAPHUX JHIB;

1.14.2 HasiBHOCTI Oy/b-SIKUX OOCTaBHH, sIKi CBi4aTh Mpo Te, 110 Hagauui Kiienty Kpenut (Kpenutn) He Oyne
noBepHyTo banky;

1.14.3 nepeBuIIEeHHS BCTAaHOBIEHOT0 JlOroBOPOM KpeAUTYBaHHS paxyHKy JIiMiTy KpeauTyBaHHS;

1.14.4 nopymeHHs icTOTHUX YMOB JIOTOBOPY KpEeIUTYBaHHS PaXyHKY:

1.14.4.1 wamanHa JUIsi 3AIMCHEHHS IUIATDKHUX OMEpanid JOKYMEHTIB, 110 HE BiANOBIAIOTh BHMOTaM
3aKoHOJaBCTBA Ta BCTaHOBJICHUM B baHKy mpaBuiam;

1.14.4.2 nananns Kiiearom banky st orpumanns Kpenuty (Kpenutis) nokyMeHTIB/iHQOpMAIii, 110 BUSBHIIHCH
HEJIOCTOBIPHUMHU;

1.14.4.3 neBukonanus Kiienrom Oynp-kux iHIIMX 3000B’sA3aHb, nependadeHux JloroBopoM KpeauTyBaHHS
paxyHKY;

1.14.4.4 mopyuieHHsT KpUMIHATBLHOTO TPOBAHKEHHS IpoTH KitieHTa;

1.14.5. HaknaneHHA apelTy Ha Koty Ha [loTouHOMY paxyHKy 11t KpenuTyBaHHA KiieHTa;

1.14.6. BuHMKHEHHS mTpocTpodeHuX noHas 30 (TpUAIATH) JHIB 3000B’13aHb 32 IHIIMMHU JIFOYUMU KPEAUTHUMHU
JoroBopamu ykiageHuMu Kiriearom 3 bankowm;

1.14.7. cmepri, orosomeHHs moMepianM abo 6e3BicHO BiACyTHIM KitieHTa;

1.14.8. mependauenomy 1. 2.7. uiei ['naBu [Ipasun;
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1.14.9. npuitasarrs bankoMm, y Oyab-SKWi MOMEHT, PIIICHHS TPO TPHUNMHEHHS KpeauTyBaHHs KiienTta 3a
JloroBopoM KpemuTyBaHHS paxyHKy, 0e3 o000B's3ky banky namaBat KiieHTy OOIpyHTYBaHHS IIiJICTaB
NPUAHSTTS TakoTo pimeHHsa banky;

1.14.10. 3anpoBamxkenns HBY nanzBuuaiinoro pexumy pobotu banky abo OaHKIiBCbKOI CHCTEMH YKpaiHH
BIJIMIOBIIHO A0 BUMOT [HCTpyKIii mom0 opraxizamii poOoTi GaHKIBCHKOI CHCTEMH B HAI3BHYAHHOMY PEXHMI
(3atBepmxena Ilocranosoro IlpaBminas HamionameHoro Oanky Ykpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOI cHCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.14.11. BusBnenns ¢axry 3nidicHeHHs KirienToM, mix 9ac Aii mpaBOBOTO PeXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok Haganoro Kiienrosi Kpenuty (KpeauriB), Ha paxyHOK Oyab-sIKOTO
opraHizaTopa azapTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHerT;

1.14.12. BigcyTHOCTI OyIb-KHX, B TOMY YHCII TOTIBKOBHX, HAaIXOIK€Hb Ha PaxyHOK ympomoBx 3 MicCSAIliB
nocming 3a micsiup B cymi 2 500,00 rpH. (gBi THCs4i m'sitcor rpuBeHb 00 komiiiok) (Hamanmi — BigcyTHicTb
HAaJIXOJDKCHB);

1.14.13. BimmoBu Kiienta Bim xopuctyBaHHs JlimMiTOM KpeautyBaHHS (IIJIIXOM YKJIAAEHHS BIIIOBITHOTO
Honatky no 3asBu-JloroBopy B HOBil penakmii abo ycHoro moBimomineHnHs Kiienra mig gac a3Binka g0 Kiienra
YIOBHOBaXkeHOi ocobu banky);

1.14.14. nasBHOCTI IHmMUX MmiAcTaB nependadeHnx J[OroBOpoM KpemuTyBaHHS paxyHKy (30Kpema, IHMHU
[IpaBumamu) Ta/a60 3aKOHOJABCTBOM.

1.15. OcobnuBi yMOBH, MOB ' s13aHi 13 HAKJIAIEHHSIM apelITy Ha KOmTH Ha [IoTouHOMY paxyHKY JUIs KpeAUTYBaHHSI
Kuienra, 3a HasgsBHOCTI 3a00proBanocti Kiienrta nepea bankom:

1.15.1 V Bumanxy, HakiajeHHs apemTty Ha komTH KitieHTa, o 00ikoByrOThCsa Ha [loTouHOMY paxyHKyY aist
kpenutyBaHus Kiienra (1. 1.14.5 niei ['naBu [IpaBun), 3a HasiBHOCTI 3a00proBanocti Kiienra nepex bankom 3a
JloroBopoM KpeouTyBaHHSIM paxyHKY, B JCHb HAaKJIQJCHHS apelTy, BHJada HOBHX KpEIWTiB 3a JloroBopom
KPEeIUTYBAaHHSIM PaxXyHKY NPHUNUHSETHCS, JIIMIT KpeanTyBaHHS BCTAHOBIIIOETHCA Yy HYJIBOBOMY 3HAuYCHHI, a
HasiBHA 3a00proBanicTh KilieHTa epeHOCHTHCS Ha paXyHOK 00Ky KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB.
1.15.2. Sxuo npotsirom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB BiJl MOMEHTY HaKJIQJICHHs apelITy Ha TPOLIOBI KOUITH
Knienra Ha [loTOYHOMY paxyHKY JJ1s1 KpeIUTYBaHHS Jlisl apelITy MPUITUHSIETHCS, 3a00PTOBaHICTh, 32 3BEPHEHHSIM
KitienTa, moxke Oyt moBepHeHa bankom (y pasi BiICYTHOCTI IHIMMX MiACTaB IS MPUITMHEHHS KPEeIUTyBaHHS
KitienTa) 3 paxyHKy OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB Ha 00JiK 3a [IoTOYHMM paxyHKOM Jijist
3IiiCHEHHS KpeIuTyBaHHsI (Y TAKOMY BUMAJKY KPESAUTYBAaHHS PaXyHKY MOHOBIIIOETHCSI HA YMOBAX, SIKi JIisUT Ha
MOMEHT HaKJIaJeHHS aperTy).

1.15.3. Sxmo mpotsarom 30 (TpUALSTH) KalleHAAPHUX JHIB BiJl MOMEHTY HAKIIQJCHHS apelITy Ha TPOIIOBI KOIITH
Knienra Ha [ToTOWHOMY paxyHKy Ul KpeIUTYBaHHS apellT Jis apelTy He OyJe MpUITUHEeHa, 3a00proBaHiCcTh
Kiienra 3a [loroBopoM KpeIuTyBaHHA paxyHKy, fKa IEpEHECeHa Ha PaxyHOK OOJIiKy KOPOTKOCTPOKOBUX
KPEAWTIB/TIPOIIEHTIB Ta MPOLIEHTH 3a KopucTyBaHHSI KpenuToMm mimsrae crutati KitieHToM Bripo1oBik He Oifbie
HiXk 12 (ABaHAIUATH) KaJCHIAPHUX MICSIIIB 3 MOMEHTY HakajeHHs apemTty (1. 1.14.5. wiei 'mau [Ipaswn).
1.15.4. TlpoueHTHa cTaBKa 3a KOpUCTyBaHHS Kpenutom, skuii OOJIKOBYETHCS HAa paxyHKY OOJIKY
KOPOTKOCTPOKOBUX KPEIWTIB/TIPOLIEHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKUl Bu3HaueHUi JloroBopom
KpEeIUTYBaHHS pPaxyHKY, METOJl HapaxXyBaHHs BiJICOTKIB BCTAaHOBIIOETHCS BIMMOBITHO 10 M. 2.2 miei [naBu
IIpaBui.

1.15.5. Kiient cmnnadye mpoueHTH 3a KopucTyBaHHA Kpenutowm, sikuii OONIKOBYETHCS Ha PaxyHKY OOJIKy
KOPOTKOCTPOKOBHUX KPEAMTiB/IPOLEHTIB, — IIOMICSAYHO B MOPAAKY, nepeadaueHomy 1. 2.4 wiei I'maBu Ilpasui.
[IponienTn 3a ocraHHId MicsAlb KopucTyBaHHS KpemuTom, sKuii OONIKOBYETHCS Ha paxyHKY OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. Kiient mae mpaBo moracuTu 3aboproBaHicTe 3a Kpenutowm, skuii
OO0JTIKOBY€ETBCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/TIPOIEHTIB B OY/b-IKHH MOMEHT JJO MOMEHTY
cruuBy 12 (IBaHAIIATH) KaICHIAPHUX MICSIIB 3 MOMEHTY HaknaaeHHs apemrty (1. 1.14.5. miei I'nasu [Ipasun).
1.15.6. Knient 3ailicHIOE TIOTalIeHHs 3a00proBaHOCTi (Tij1a, MPOLIEHTIB, 1HIINX IIATEXIB), sIKa 00JIIKOBY€ThCS Ha
paxyHKy OOJIKy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank mosimomitsie KimienTy He mizHime 31 (TpUAIATE MEPIIOro) KAICHIAPHOTO THS BiJl MOMEHTY
HaKJIaJCHHS apelmTy Ha rpomosi kot Kiienra Ha [TorouHoMy paxyHKY IUisl KpeIWTYBaHHS (SKILO apelT He
Oyne mpunmueHo). [loBizomiieHHA NpO PEKBI3UTH BKa3aHOro y mboMmy miAmyHKTI IlpaBun Paxynky banky
3MIHCHIOETHCS OTHUM a0o0 JIeKUTbKoMa 13 crioco0iB (Ha po3cyn banky), ski nependadeni .. 1.9.1-1.9.3, 1.9.5
miei ['maBu [IpaBwui.
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1.15.7. Y pa3i npoctpouernst KitieHTOM morameHHsM 3a00proBaHOCTI (Tijia, MPOIICHTIB, 1HITUX IUTATEXKIB), SKa
OOJIIKOBY€ETHCSI Ha paxyHKy OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIiB/TIpoIeHTiB, KilieHT Hece BiIMOBimaIbHICTB,
nependaueny 1. 4. wiei ['masu [Ipasu.

1.15.8. Y pasi HacTanHs iHIIMX 0O0cTaBuH, ependadenux 1. 1.14 uiei I'naBu [IpaBun, bank Mae mpaBo BUMaraTu
nmoBepHeHHsT 3a0oproBaHocti 3a Kpeamrom, sSKuii OONIKOBYEThCS HA PaXyHKY OOJIKY KOPOTKOCTPOKOBHIX
KpPEAWTIB/TIPOIIEHTIB JOCTPOKOBO, B MOPSIIKY, BU3HAYeHOMY ILII. 3.6.-3.7 miei ['maBu [IpaBu.

1.15.9. Inmi npaBOBiTHOCHHY, MOB sA3aHi i3 MOTAIIEHHSIM 3a00proBaHOCTI (TiJIa, MPOLEHTIB, IHIIUX IUIATEXKIB),
gKa OONIKOBYETbCA HA paxXyHKy OOJIKY KOPOTKOCTPOKOBUX KPEIWTIB/TPOLEHTIB, PETYIIOIOTECS ITHMHU
[IpaBunamu Ta 3aKOHOAABCTBOM.

1.16. OcobmuBi yMOBH, TOB si3aHi 13 NpoBelAcHHS baHkoM pecTpykrypm3aiii 3a0oproBaHocti KiienTta 3a
JloroBopoM KpenuTyBaHHS paxyHKY BiAIOBIAHO 10 BUMOT 3akoHy YkpaiHnu "lIpo BHeceHHS 3MiH 10 JESKUX
3aKOHIB YKpaiHH MO0 O0COOIMBOCTEH HapaxyBaHHS MPOLEHTIB 32 CIMIOKUBYMMH KpPEeIUTaMH Iif] YaC BOEHHOTO
CTaHy Ta YJOCKOHAJEHHS JIEPKaBHOTO peryioBaHHA y cdepi ¢inancoBux mocuyr" (Hagani — PecTpykrypusanis
y BOEHHUII yac):

1.16.1. Jlmem mpoBeneHHS PecTpykTypm3aiii y BOE€HHHI 4Yac BBa)Xa€ThCs JIeHb OTPUMAaHHA baHKOM 3asBU
KitienTa mpo mpoBenieHHs Takoi pecTPYKTYpHU3allii Ta yCiX MiATBEPAHUX TOKYMEHTIB, ki KimieHT BiqnoBimHO 110
BUMOT 3aKOHOJIaBCTBA 3000B’s3aHMI JOAATH JI0 3asBU Mpo PecTpykTypu3salito y BoeHHUN dac (Hanaii - JIeHb
npoBefieHHs PecTpykTypu3allii y BOEHHHAH Jac).

1.16.2. B Jlenr mpoBeaeHHs PecTpykTypusamii y BOE€HHHII 4yac BHJa4a HOBHUX KpenauTiB 3a [loroBopom
KpPEIUTYBAaHHSM PaxXyHKY NPHUNUHAETHCS, JIIMIT KpeAuTyBaHHS BCTaHOBIIOETHCS Y HYJIHOBOMY 3HAUCHHI, a
HasBHA 3a0oproBaHicTh KilieHTa MEepeHOCHTHCSI HAa PaxyHOK OOJIKY KOPOTKOCTPOKOBHX KpEAWTIB/MPOILICHTIB.
[Tpu boMy 36epiraeTbes po3noai 3a60proBanocTi Ha Tito Kpeauty Ta mporieHTH 3a Horo KOpUCTYBaHHSM, SIKHMA
ICHyBaB Ha MOMEHT BiZITIOBITHOT'O NIEPEHECCHHSI.

1.16.3. 3aboprosanicte Kiienrta 3a JloroBopoM KpeauTyBaHHs paxyHKY, sika TIEpEeHECEHa Ha PaxyHOK OOJIKy
KOPOTKOCTPOKOBHX KpEIUTIiB/MPONeHTiB mimmirae cmari Kiientom BopomoBx 3 (Tppox) pokiB 3 JlHs
npoBeZieHHs PecTpyKTypu3allii y BOEHHHAN Jac, y CTPOKH (TepMiHN) BU3HAYEHI TpadikoM IJIaTeXiB, TOTOHKEHIM
Croponamu (Hagaii — ['padik iatexis). Ymoru 11.1.16.3 miei ['aBu [IpaBui BBaXXaOThC YMOBaMH 111010 3MiHU
CropoHamu CTPOKY MOBHOTO ToramieHHs: Kpeaury, nporeHTiB/KoMICili/iHIINX MIaTeXiB, BU3HAYEHUX YMOBaMH
JloroBopy KpeauTyBaHHS paXyHKY.

1.16.4. Bank, y cTpoKM BH3HAa4YeHi 3aKOHOJABCTBOM, HAJICHJIA€ PEECTPOBAHMM TIOMITOBHM BiINpPaBICHHIM
Knienty (#ioro mpencTtaBHHKY) Ha ajpecy, 3a3HaueHy Yy BiamoBimHomy [oxatky no 3asBu-Zlorosopy,
iHpopmaLio npo 3MiHy 3000B’s3aHb 3a JJoroBopom KpenuTyBaHHS paxyHKy 3a pe3yJbTaTaMH IIPOBEICHHS
Pectpykrypusanii y BoeHHUWIT Wac (y ToMy uwmcii iHoOpmamiro mpo Bci HasBHI 3000B’s3aHHs KitieHTa 3a
JloroBopoM KpeJHWTyBaHHS paxXyHKY 3a pe3ysibTaTaMd MPOBEACHHS TaKOi PECTPYKTYpH3allii CTAHOM Ha JICHb
npoBeieHHs Pectpykrypu3attii y Boenanii Ta I'padik miarexis).

1.16.5. IlpomeHTHa cTaBKa 3a KOPHCTYBaHHS KpEIOUTOM, SKHA OOJIKOBYEThCS HA paxyHKY OOJIKY
KOPOTKOCTPOKOBUX ~KPEAWTIB/TIPOLICHTIB, BCTAaHOBIIOETHCS Y PO3Mipi, sSKHW BH3HaueHWi JloroBopom
KpEeIUTYBaHHS paxyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTaHOBIIOETbCA BIIMOBIAHO A0 M. 2.2 1i€i [maBu
IIpasui.

1.16.6. KiieHT cruiauye MpoICHTH 3a KOpUCTYBaHHsA Kpeautom, sikMii OOJIIKOBYETbCS Ha PaxyHKy OONIKY
KOPOTKOCTPOKOBUX KPEIHTIB/TPOIIEHTIB, — IIIOMICSYHO B MOPSJKY, repeadaueHomy 1. 2.4 miei ['maBu IIpasui.
[Iponentu 3a ocraHHid MicAlus KopucTyBaHHS KpenuTom, sKui OOJIKOBYETbCS Ha PaxyHKy OOJIKY
KOPOTKOCTPOKOBUX  KPEOUTIB/TIPOLEHTIB, cIjlayyloTecsi KilieHTOM B MOMEHT TOBHOTO IIOTAIICHHS
3aboproBaHocti 3a TakuM Kpeaurom. KiieHT mae mpaBo moracuTH 3aboproBaHicTh 3a Kpemutowm, skuid
OOJTIKOBY€TBCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIUTIB/IIPOLEHTIB B OYAb-IKUHA MOMEHT JO MOMEHTY
cruBy 3 (TprOX) pokiB 3 J{Hst mpoBeneHHs PecTpykrypusanii y BoeHHUi yac.

1.16.7. KiieHT 31ilCHIOE TTOTalIeHHsI 3a00proBaHOCTi (TiIa, TPOIIEHTIB, 1HIIKX IJIATEXIB), IKa 00JIIKOBYEThCS Ha
paxyHKy OOJIKYy KOPOTKOCTPOKOBHX KPEIWTIB/TPOLICHTIB NIISXOM BHECEHHsS KOIINTIB Ha paxyHOK baHky,
pekBizuTH sikoro bank moBigomisie Kiienty He misznime 31 (TpuAusTh mepmioro) KajieHgapHoro aHs 3 JlHs
npoBeicHHS Pectpykrypusanii y BoeHHuii yac. [ToBIZIOMIIEHHS PO PEKBI3MTH BKA3aHOTO Y I[bOMY IIAIMYHKTI
IIpaBun Paxynky banky 37iiicHIOETBCS OTHUM a00 JeKiUTbKOMa 13 crioco0iB (Ha po3cyn baHky), ki mepemdadeHi
mr.am. 1.9.1-1.9.3, 1.9.5 uiei 'naBu [1papwmi.

1.16.8. YmoBu 1. 1.14 niei ['naBu [IpaBun He 3acTOCOBYIOTHCS A0 BimHOCHH CTODiH, SKi BUHUKIH Yy 3B’S3KY 3
PectpykTypuzariieo y BOEHHUH dac.

1.16.9. Iamni nmpaBOBITHOCHHM, TIOB SA3aHI 13 TOTAIICHHSIM 3a00pPTOBAaHOCTI (TiJIa, TIPOIEHTIB, 1HITUX IJIATEXKIB),
AKa OONIKOBYETbCSI Ha PAaxyHKy OOJIKYy KOPOTKOCTPOKOBHX KpPEAWTIB/MPOLEHTIB, PETYIIOIOTHECS LUMH
[IpaBunamu Ta 3aKOHOAABCTBOM.
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1.17. bask, BmpomoBxk mii JloroBopy KpeauTyBaHHSI pPaxXyHKy 3OIMCHIOE TIEPIOJUYHY  OIIHKY
KpeAUTOCTIPOMOXKHOCTI KiTieHTa BiAMOBIAHO M0 BHYTPIIIHIX HOPMATHBHHUX NOKyMeHTIB baHKy, ame He pimrre
OJIHOTO pa3y Ha piK.

1.18. IlInsaxom mianucanns BinnosigHoro Jonarky CTOpoHM AIMIUIN 3T0JH, IO MIPOTSTOM CTPOKY il JloroBopy
KpeAUTYBaHHs paxyHKy, HamanHa Kiientosi iHdopmartii B 00cs3i, Bu3HaueHoMmy cT. 11 3akony Ykpainu «IIpo
CIIO’KMBYE KPETUTYBAaHHs», Oy e 31iiicHIOBaTHCS baHKOM y HACTYITHOTO TIOPSZIKY:

1.18.1. bank, Ha muceMoBY BuMory (3anut) Kiienra, ane He gacTime 1 (oxHOT0) pa3y Ha Micsib a00 y pa3i 3MiHH
icToTHUX yMOB JlOTOBOpY KpenWTyBaHHSA PaxyHKY (B IUISAX IbOTO MyHKTY llpaBmi mifg iCTOTHIMH yMOBaMH
CTopoHH pOo3yMIIOTh BUKITIOYHO: MpeaMeT JloroBopy KpeauTyBaHHS paxyHKY, CTpoK il JIiMiTy KpenuTyBaHHA,
MPOILIEHTHA cTaBKka 3a KopucTyBaHHA Kpeantom (Kpeauramu), MakcumanbHuil po3mip JlimMiTy KpeauTyBaHHS,
BiJIMOBIAaIbHICTh 3a MOpYIIEHHs JlorOBOpY KpeAUTYBaHHs paxyHKy) Oe30IuiaTHO, noBigomise [lo3ndanbHUKY
indopmarito (y BHUIIIAMI AOBIOKA, 32 (DOPMOIO, BCTAHOBIEHOI baHKOM) TpO TOTOYHUI po3Mip HOTO
3a0oproBaHocTi, po3mip cymu Kpenuty, noBepuyrtoi banky (y Burisai iHpopmarii mpo JOCTYIHI KOIITH B MEKax
noroyHoro JIiMiTy KpeZUTyBaHHS), B T.4. HaJla€ BUMUCKY 3 PaxyHKy, B siKi 3a3Ha4aeThCs: CTaH PaxyHKy Ha IeBHY
JaTy, o0opot komTiB Ha PaxyHKy 3a mepiof dacy, 3a sikuii 3po0iieHa Bumucka 3 PaxyHKy (3 omrcoM mpoBeIeHuX
omepariiii), 6bamanc PaxyHKy Ha IMoYaTOK Tepiomy, 3a SIKWH 3poOJieHa BUMHUCKa, OamaHc PaxyHKy Ha KiHeIb
nepiony, 3a iKW 3po0JIeHa BUMKCKA, IaTH 1 CyMH 3ilicHeHHs onepaiii 3a Paxynkom KiienTa, 3actocoBana 10
npoBefeHnx KirieHTOM ormepariii IpOIeHTHa CTaBKa, OyIb-SKi 1HIINI TUIATEXKi, 3aCTOCOBAHI /IO TPOBEIECHUX
Kiientom omeparmiii 3a PaxyHKoM.

1.18.2. Indopmarist, Bkazana y m. 1.18.1 uiei I'maBu IlpaBun, Hamaetbess KiientoBi bankom Bmpomosxk 30
(TpUAUATH) KaleHAApHUX IHIB 3 MOMEHTY OTPHMAaHHs BiINOBiTHOI MHChMOBOI BUMOTH (3amuTy) KiieHra y
MUCHMOBIH (B T. 4. €NEKTPOHHII) (popMi MOIMTOO (EIEKTPOHHOIO MOMITO), 3acobamu Cuctemu abo 0COOUCTO —
iy posnuc Kiienra.

1.18.3. V pasi noganns Kiientom, Bipoiox 1 (0HOr0) KajJeHIApPHOTO MICsI, IBOX a00 OLIbIIE BUMOI IIPO
HagaHHA iHpopMarii, nependayeroi n. 1.18.1. miei ['masu [IpaBwui, HagmaHHS KOXXHOT HACTYMHOT (TTiCA TEPIIOi
a0o0, y pasi 3MiH icTOTHHX yMOB /loTOBOpY KpeAWTYBaHHS paxyHKY BIIPOJOBX BiJIOBIHOTO MICSIISI, — TICHA
JIpyroi) JOBiIKM Ta BHIMCKU BiOYBAa€TbCs 3a YMOBM OIUIATH BiAMOBiMHOI Komicii (y pasi ii HasBHOCTI),
BCTaHOBIJIeHOI Tapudamu, cTaHoM Ha JlaTy 3BepHeHHs1 KimieHTa ipo HajiaHHs BKa3aHoi iHdopMailii.

2. PO3PAXYHKHN MI’K CTOPOHAMHU
2.1. 3a kopucryBanns Kpeaurom Kiient crutadye baHky nporeHTH/KOMicii/iHIN MaTexi, BU3HAYEHI YMOBAMH
JloroBopy KpeautyBaHHS paxyHKY (30kpema, Tapudamn).
2.2. IlpouenTu 3a KopucTyBaHHs KpennToM HapaxoBYyIOTHCS IIOJEHHO Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MeTosoM “Pakt/360” (hakTHUHA KIIBKICTH JHIB Y MIiCAIli, ajie yMOBHO B poiii 360 aHiB) 3 qHs Bugadi Kpenuty
o nHS noBepHeHHs KpeauTy B MOBHOMY 00Cs3i, SIKIO 1HIIE HE BHIUIMBAE 3 YMOB [lOroBOpYy KpeaWTyBaHHS
PaxyHKy.
2.3. 3a KOpUCTYBaHHS KpPEAUTHUMH KOIITAMU MPOTAroM oaHoro OrmnepamiifHOro MJHS TPOIECHTH HE
HapaxOBYIOTHCS.
2.4. Knient cnnauye banky mpouentu 3a xopuctyBanHs Kpenutom (Kpenuramu) He mi3Hille OCTaHHBOTO
po0OYOTo JTHS MICSIIS, HACTYITHOTO 32 MICSAIEM B SIKOMY BiJIOYJIOCS HapaxyBaHHs TPOIEHTiB. KilieHT BUKOHYE
cBoi 3000B’s13aHHSI 110 TIOBEpHEHHIO KpeuTy, Criiati MpoIeHTIB, KOMICIH, IHIIUX TUIATEeXKIB, HEYCTONKH NMUISTXOM
nepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOWTIB Ha IloTOuHMIl paxyHOK Uil KpEAMTYBaHHS, BU3HAUYCHHUH
Honatkom 1o 3assu-orosopy.
2.5. Bank Mae mpaBo iHIIIFOBATH 3MiHY PO3Mipy TPOLIEHTHOI cTaBKH 32 KpennuToMm BiJmMOBiAHO 0 yMOB 3asBU-
Horosopy (Homatky no 3asBu-JloroBopy) nucsMoBO NOBIZOMUBIIH 1po Lie KiieHTa pekoMeHJ0BaHUM JINCTOM
a00 JTUCTOM 3 OTOJIOMICHOIO LIHHICTIO.
2.6. KirieHT 3000B's13aHMi IPOTAroM 14 (YOTUPHAIIATH) JHIB BiJl JaTH HajiciaHHsa bankom moBigomiteHHs (11.2.5.
uiei [napu [IpaBun) 3’siButrick y bank as ykiagenHs BianoBigHoro Jlomatky no 3asBu-J{oroBopy B yacTHHI
3MiHHU IIPOLIEHTHOI CTaBKH.
2.7. Tlpu wesroxi KimienTa 3 npomno3umiero banky Ha 3MiHy po3Mipy NMPOIEHTHOI CTaBKU Ta/a0o, He3’sSBICHHI
Kiierra y baHk, B OpsIKy Ta B CTpOK BcTaHoBIeHUH 1.2.6. miei I'masu [Ipaswn, Kiient 30008's13anuii B 15-
JEHHUH CTPOK 3 yacy HaaicinanHs bankom mosinomienss (1. 2.5. IlpaBui), MOBHICTIO OBEpHYTH cyMy Kpenuty
(KpenutiB) Ta ciatuTH NPOLEHTH, KoMicii 3a kopuctyBaHHs Kpenurom (Kpenuramu) Ha neHb mOBepHEHHS. Y
pa3l HEeBUKOHAHHS BUMOT 11boro NMyHKTY [IpaBui, JIiMiT kpenuTyBaHHS 3a JIoroBOpOM KpeAUTYBAaHHS PaxyHKY
BCTAHOBJIIOETHCS Y HYJILOBOMY 3HA4YCHHI, a BCS 3a00proBaHicTh KitieHTa BBAKA€ETHCS MTPOCTPOUCHOIO.
2.8. KiieHnt BukoHye cB0i 3000B’s13aHHsI IO MOBepHEHHIO KpeauTy, crjiaTtu MpoLeHTiB, KOMICii, IHIINX TUIaTexXi,
BCTAaHOBJICHUX J[OrOBOpOM, HEYCTOMKM IUISXOM IIepepaxyBaHHS y OC3roTiBKOBIiH (opmi Ta/ab0 BHOCHTH
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rotiBkoro B bank Ha PaxyHoK, BU3HaueHUH ymMmoBamu JloroBopy.

2.9. Unsaxom mignmucanss 3asBu-orosopy KimieHT minTBepmxye cBOe 03HaAHOMIIEHHS Ta 3rOAY 3 HACTYITHHMU
3aCTEPEKEHHSIMA CTOCOBHO OOYMCIIEHHS, nependadeHux JlOoroBopoM KpeOWTyBaHHS paxyHKY: JOEHHOL
NPOLIEHTHOI CTaBKM, OPIEHTOBHOI peajbHOi piuHOi MPOLIEHTHOI CTaBKH, 3arajlbHUX BUTPAT 3a CIHOXHBUYUM
Kpenutom ta opieHToBHOI 3aranpHOi BapTocTi Kpeauty mst KiienTa (cnoxuBada):

2.9.1. Haeneni y BigmoBimHoMy Jomatky mo 3asBu-JloroBopy OOYMCIIEHHS JEHHOI MPOILEHTHOI CTaBKH,
OpIEHTOBHOT peabHOI PiYHOI MPOLEHTHOI CTABKH, 3araIbHUX BUTPAT 3a CHOXKUBYMM KpeanToM Ta opieHTOBHOI
3aranpHOI BapTocTi Kpenury mst Kirienra € penpesenraTuBHUMHE Ta 6a3ytoTbes Ha 00pannx KiieHTom ymoBax
KpeIUTYBaHHs, BUKJIAACHUX y JIOrOBOP1 KpeANTYBaHHS PAXyHKY;

2.9.2. ]l po3paxyHKyY JICHHOI IPOIICHTHOI CTABKH, OPI€HTOBHOT PealibHOI piYHOI IPOIIEHTHOI CTABKH, 3araJIbHUX
BUTpaT 3a crnokuB4uM Kpeaurom Ta opieHTOBHOI 3aranbHOi BapTocTi Kpemuty mns Kiienrta 3a JloroBopom
KpeAWTYBaHHS PaxyHKY, JOJATKOBO 10 3a3HadeHoro B 3asBi-loroBopi Ta BignosimHomy [lomaTtky mo 3asBu-
JoroBopy, BpaxoBYIOTCSI HACTYIIHI IPUITYLIECHHS PO Te, LIO:

- 3arajibHi BUTpPATH 3a CHOXHMBYMM KpeauToM po3paxoByHOTHCS i3 MPUIYHICHHS, MO A0 iX CKIaay BKIIOYEHO
BiJICOTKH 3a KOpUCTyBaHHs Kpemautom, BnacHi komicii baHky (koMicis 3a 3HATTSA KPeIUTHUX KOIITIB B TOTIBKOBIH
¢dopMi 6GaHKOMaTax Ha TEpUTOPii YKpaiHu, komicii 3a od6cimyroByBanHs [loTounoro paxyHky B po3mipi 0,00 rpH.
(BUXO[514M 3 IPUITYIIEHHS, 1110 [[03n4anbHUK BUKOHYE YMOBU Tapu(HOTO0 MaKkeTy Jisi BCTAHOBJICHHS BiATIOBIIHOT
komicii y posmipi 0,00 TpH.) a TakOX IDIaTeXi 3a CYMpOBimHI mociayru kKpeauronasis (baHky), TOB's3aHi 3
OTpPUMaHHSIM, OOCIyTOBYBaHHIM Ta oBepHEeHHAM Kpeanty;

- KpeIUTHI KOIITH OYAyTh BUKOPHCTaHI BUKIIOUYHO HA TEPUTOPIi YKpaiHu (KOMicis 3a KOHBEPTAIilo BAIIOT Ta/abo
3a 3HSTTS KOILITIB 32 MEXXaMH YKpaiHH, a TaKOXK Oy/b-sKi aHAIOTi4YHI 32 3MIiCTOM IUIaTEXi HE BPAXOBYIOTHCS Yy
PO3paxyHOK OpPIEHTOBHOI 3arajibHOi BapTocTi Kpenuty, 3aranbHuUX BUTpAT 3a CIOXKUBYMM KPEOUTOM, AEHHOT
MPOIIEHTHOI CTABKU, OPI€HTOBHOI peallbHOI PIYHOI MPOIEHTHOI CTaBKH);

- morameHHs Kpenuty Oyne 3aiiicHioBatrcs KitieHToM 0€3roTiBKOBUM ILISXOM 3 paxyHKy Kiienra B banky (He
BPaxOBYIOThCS KOMicii 3a moramenns Kpenuty gepes kacy banky, [ITKC, xomicii iHIuX HajaBadiB MIaTiKHUX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Toro);

- CYKyIIHa BapTiCTh cIoXKuBUOro KpenuTy opieHTOBHA peajibHa BiJICOTKOBA CTaBKa Ta JICHHA MPOIIEHTHA CTaBKa
pO3paxoBaHi BUXOMSYM 13 MpHITyIIeHHs, mo KiieHT Oyne KOpUCTYyBaTHUCS MaKCHUMAaIbHOIO cymoro JlimiTy
KpeIUTYBaHHS ,[IPOTATOM HE MEHII HIXK 12-TH MiCALIiB 3 MOMEHTY yKJIaJeHHs BianosinHoro Joxatky no 3asBu-
Horosopy;

- JloroBip KpeIUTyBaHHS PaxyHKY 3JIMIIAETHCS JIHCHUM TPOTATOM HE MEHII HiXk 12-TH MiICAIB 3 MOMEHTY
yKiIageHHs BianosigHoro Jonarky no 3assu-Lorosopy;

- bank ta KiieHT BUKOHaIOTH CBOi 00OOB’A3KM Ha YMOBax Ta y CTPOKH, BuzHaueHi B JloroBopi KpeantyBaHHs

PaxyHKy.
3. HOPAAOK NIOBEPHEHHSA KPEJUTY

3.1. Kiienr (cnaakoemens/cnagkoemui Kiienra y umaaky, nependadenomy m. 1.14.8 wiei I'masu [Ipasun)
3000B’s13aHMH (30008 s13aH1) moBepHyTH Kpenut (Kpennutn) y moBHOMY 00Cs131 Ta B IOPSAKY, BU3HAUEHOMY LIUMH
[IpaBuiaMu (SIKIIO THIINI TOPSZIOK HE BKa3aHO Y MOBiIoMiIeHH] banky abo y BifmoBigHoMy yHKTI 1iux [TpaBun),
He mizHime 30 (TpWALATH) KaJeHJapHWX JHIB 3 MOMEHTY HampaBiieHHs bankom mnoBizomiieHHs KiieHTty
(cmagkoemro/criankoemisiM Kitienra y Bunanky, nependaueHomy nm. 1.14.8 miei ['masu [IpaBun) npo HactaHHA
migcras, nepeabaueHux m. 1.14. (kpim mm. 1.14.5) niei I'masu [lpaBun. YV Bumaaky HacTaHHS OOCTaBUH,
nepenbauenux m. 1.14.5 niei ['masu [IpaBun, Ctoponu kepyrothes 1. 1.15 1iei [maBu [pasu.

3.2. IlponenTtn/KoMicii/iHIi miatexi 3a JJoroBopom KpeauTyBaHHS paxyHKY MOXYTh OyTH ciiadeni Kitienrom
3a paxyHok Kpenury, nuisixom ininitoBanHs KitieHTOM BUIATKOBUX MJIaTLHKHUX onepauii 3a [loTouHnM paxyHKOM
JUTSL KpeTUTyBaHHs 200 B TIOPSIIKY criucanHs, nepeadadenoro Pozminom I mux [Mpasui.

3.3. Slkuo Oyab-sSKuii TEPMIiH 3I1HCHEHHS TUIaTEXIB 3a JIOrOBOPOM IIPUIIAIa€ Ha BUXIAHHUM, CBATKOBUH a00 1HIIHH
HepoOOUMii IeHb, TO MIIATEKi NOBUHHI OyTH 37ifiCHEH] Y nepmuii poOouuil 1eHb, SKUH Clligye 3a BUXiZHUM a0o
CBSITKOBHM JIHEM.

3.4. Y pa3i HeIOCTaTHOCTI CYMH 3iHCHEHOTO IJIATe)Ky Ha paxXyHOK, Bu3HaueHn y JlomaTky mo 3assu-JloroBopy,
JUTsS BAKOHAHHS IPOIIOBUX 30008’ s13aHb KnieHT nepen bankom 3a JloroBopoM KpeAUTYBaHHS PaxyHKY Y IOBHOMY
o0cs3i 111 cyMa moraiiae BuMoru banky B Takiii ueproBocTi:

3.4.1. Y nepury 4epry cmiaqyyoThcs (y BKa3aHiii HH:KYe MOCJiT0BHOCTI):

3.4.1.1. IlpocTpoueHa cyma i3 moBepHeHHs KpeauTy (0CHOBHOTO 00pTy);

3.4.1.2. [IpocTpoueHa cyma MPOLIEHTIB 3a KOopucTyBaHHs Kpeaurom;

3.4.2. Y apyry 4epry cmjiauywThes (Y BKa3aHiid HUKYe MOCTiTOBHOCTI):
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3.4.2.1. Ilotouna (He IpocTpoUeHa) cyMa i3 moBepHeHHS Kpenuty (0cHOBHOTO 60pTY);

3.4.2.2. IlotrouHa (He IpoCcTpOUYEHA) CyMa MPOIICHTIB 3a KOpUCTyBaHH Kpeautom;

3.4.3. Y TpeTIO 4Yepry cIuIauyoThcs (Y BKa3aHiil HM:KYe MOCTiT0BHOCTI):

3.4.3.1. IIpocTpoyeHi cyMu KOMicCiii Ta IHIINX IJIATEXKIB, sKi nepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY i
OKpeMo He 00yMOBIIeH] B iHIMHX TiamyHKTax 1. 3.4. miei ['masu [paBun;

3.43.2. Tlotouni (He mpOCTpPOYEHi) CyMH KOMICIH Ta IHINUX IDIATEXIB, sKi mependadeni [loroBopom
KpeIuTYBaHHS PaxyHKY i OKpeMO He OOYMOBIIEHI B iHIIUX MianmyHKTax 1. 3.4. uiei ['masu [IpaBu;

3.4.3.3. Ilens, mrpadu Ta iHII BHIA HEYCTOWKH Ta OyIb-AKi 1HIII maTexi (y TOMY YHCII, ajleé He BHKIIIOYHO
CyIIOBi Ta IHIII BUTPaTH, TIOB’s3aHi 13 BXXUTTSIM baHKOM 3aX0/1iB MIOA0 MPUMYCOBOTO CTATHEHHS 3a00pTOBaHOCTI
3a JloroBOpoM KpenuTyBaHHS PaxyHKY), sIKi OB’ A3aHi i3 JJoroBopoM KpeIuTyBaHHS PaxyHKY;

3.4.3.4. JlocTpokoBi miaTexi no nopepHeHHo Kpenuty (ocHOBHOTO OOpry).

3.5. CTopoHM He BHpaBi CaMOCTIHO 3MIHIOBAaTH BCTAaHOBIIEHY YeproBiCTh MOTAlleHHS 3a00proBaHOCTi. Y
BUTIAJIKy Haaxo/pKeHHS Bix KilieHTa KOWITIB 3 MpHU3HAYEHHSM IUIATEXKY, SKE MOPYIIye BCTAHOBJICHUH BHIIE
MOPSJIOK ToTanieHHs, baHk MPOBOAUTSE MOTalIeHHs 3a00proBanocTi KitieHTa BiNOBITHO 10 TIOJI0XKEHb 1. 3.4, i€l
I'maBu IlpaBun, He3amexxHO Bij BkazaHoro KirieHTa mpu3Ha4YeHHs IDIATeXKy. Byap-sKi KOIITH, HampaBieHi
KitienToM sk moBHE a00 4acTKOBE JOCTPOKOBE MOTAIIEHHS 3200proBaHOCTi 3a UM J|orOBOpOM KpenuTyBaHHS
paxyHKy, 3apaxoByHOTbcss BaHKOM BiINOBiIHO 1O YeproBocTi, Bu3HaueHoi m. 3.4. miei ['maBu [IpaBun (cyma
KOIITiB, CHPSAMOBaHMX Ha JOCTPOKOBE IIOTAIlICHHS 3MEHIIYEThCS HA CYMH BINMOBIAHUX IIJIATEXIB, SKi
nependadeHi . 3.4. miei ['maBu [IpaBwi, Ko Taki miaTexi HecrIaueHi HA MOMEHT JIOCTPOKOBOTO TIOTAIIEHHS).
3.6. bank y Bunankax, mepenbauenux m.l.14. (kpim nm. 1.14.5)) wiei I'maBu IlpaBuin, BopaBi BUMaraTw
MIOBEPHEHHS KPEIUTY, MPOLEHTIB Ta iHIIMX HAICKHUX A0 CIUIATH IJIaTexXiB 3a JloroBOpoM KpeauTyBaHH:
paxyHKy, mpo 1o noBigomisie KitienTa y cmoci0, 1o gae 3MOory BCTAHOBHUTH JaTy BiAIPaBICHHS MOBIJOMIICHHS
(nMcepMOBe TMOBIIOMJICHHSI MOWITOIO Ha anpecy Kiienra, enextponHoro momroro Ha E-mail Kiienta, SMS-
noBigomieHHsM Ha DinancoBuii Homep Tenedony Kiienra). Brazane y npomy myHkTi [IpaBun noBigoMieHHs
HampaBIsieThcd Ha anpecy/E-mail/@inancoBuii HOMep TenedoHy, ski 3a3HadeHi KiieHTOM y mOKyMeHTax,
nonanux banky (30KkpeMa, aje He BHKIIIOYHO, Yy BiamoBigHoMy Jlomatky mo 3assu-/loroBopy (akTyamsHOMY Ha
JIaTy BIJIIOBITHOTO MOBIJIOMJICHHS)).

3.7. KuienTt 3000B’s3anuii ynpojoex 30 (TpuausTy) OaHKIBCHKHX JHIB 3 MOMEHTY HampasieHHS bankom
BiJINIOBITHOTO TIOBiToMITeHHS, ToBepHYTH KpenuT (KpemuTn), mpoueHTH, KOMicii, HEYyCTOWKY Ta iHIII HAIEeXKHi J10
crulaTh 1arexi 3a JloroBopoM KpeauTyBaHHS paxyHKy. Y pa3i HemorameHHs KiieHTOM KpeauTHOT
3a00proBaHOCTI Y CTPOK BHU3HA4YEHUH UM myHKToM [IpaBui, JlimitT kpeautyBanHs 3a JloroBOpOM KpeuTyBaHHS
PaxyHKy BCTaHOBIIOETbCS Y HYJIbOBOMY 3HaueHHI (SIKIIO HyJbOBe 3Ha4deHHsS JlimiTy KpenuTyBaHHA He OyIio
BCTaHOBJICHO PaHiIle), a Bcst 3a0oproBaHicTh KitieHTa BBaKa€THCS MPOCTPOUYCHOIO.

3.8. naxom mignucanns JJoroBopy KpeauTyBaHHS paxyHKY Kili€eHT yrmoBHOBaxkye Ta O€3BIAKIMYHO JOpyYae
banky 3piiicaroBatu JloroBipHe cnmcaHHs B mOpsinky, Bu3HadeHoMy Pozminom III mux IlpaBun. Iloramenns
3aboproBanocti 3a Kpeaurom (Kpemuramm), HapaxoBaHUMHU TIPOIICHTAMH, KOMICISIMHU, 1HIIMUMU TUIATEXKAMH, a
TaKOX MOXIIMBOI HEyCTOHKH (mrTpady, meHi) 3a J[oroBopoM KpeAaWTyBaHHsS paxyHKY MOXeE 3JiHCHIOBATUCS
bankom unisixom JlorosipHoro cnucanHs 3 paxyHkiB Kiienra y mopsuaky nepeabadeHomy Pozmimom Il mmx
IIpasui.

3.9. KitieHT Mae npaBo B Oyib-sIKFii MOMEHT ITOBHICTIO TIOTaCUTH 3a00pTrOBaHiCTh 32 JJoroBopoM KpeuTyBaHHS
paxyHKy Ta mimnucatu Bimnoimauid Jlomatok no 3asBu-/loroBopy, sikuMm mependauntd OnokysaHHsS JlimiTy
KpeIuTyBaHHs, TOOTO BcTaHOBJIEHHS JIiMiTy KpeauTyBaHHS 3a JJoroBOpoM KpeauTyBaHHS PaXyHKY y HYJIbOBOMY
3Ha4eHH]1 (NPUOMHUTH KPEOUTHI MPaBOBIAHOCHHU 3 baHKOM) 3a yMOBHM HiATBEpKEHHS MOBHOTO IOTAIICHHS
3a00proBaHoCTi 32 JJoroBOpOM KpeauTyBaHHS PaXyHKY.

3.10. Tloramenus 3aboproBaHocTi 3a [loroBopoM KpeauTyBaHHS PaxyHKy MoOxe OyTH 3AiHCHEHE TpEeTiMHU
ocobamu.

4. BIAMOBIJAJIBHICTD
4.1. 3a HecBo€4acHe BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a [loroBopoM KpeautyBaHHS paxyHKy KiieHT, kpim
BikoyBaHHsi baHky 30MTKIB, CIuladye TIEHIO B PO3Mipi, BU3HaUeHOMY 3asBoro-Jlorosopom Ta JlomaTkoM 10
3asBu-Jlorosopy.
4.2. Po3mip nieHi, HapaxoBanoi Kiienty Ha mizcTtasi JloroBopy KpeAUTYBaHHS PaxyHKY, HE MOXKe MEPEBHUILYBaTH
15% (BiACOTKIB) BiJl CyMH HECBOEYACHO BUKOHAHOT'O TPOIIIOBOTO 30008 ' sI3aHHSI.
4.3. CykynHa cyma HeycToiku (murpad, MeHs), HapaxoBaHa 3a MOpYIICHHS 3000B’s3aHb KilieHTa Ha migcraBi
JloroBopy KpeauTyBaHHS paxyHKY, HE MOXe nepeBurtyBaTu 50% (I ATAecATH BIICOTKIB) BiJ] CyMH HaiO1IbIIOTO
Jlimity kxpenutyBanns KitieHTa, BU3HAYEHOTO BiAMOBITHIM J[OTOBOPOM KpPEeIUTYBAaHHS PaXyHKY.
4.4, CTOpOHH ITOMOBHWJIHMCH, IO CTPOK ITO30BHOI JAaBHOCTI ISl CTATHEHHsSI HEYCTOWKHW (mTpady, ITeHi), 3a
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JloroBopoM KpenuTyBaHHS PaxyHKY, IPUPIBHIOIOTHCS IO CTPOKY IMO30BHOI JABHOCTI BCTAHOBIIEHOI 3aKOHOM JIISI
OCHOBHO{ BIMOTH 33 KPEIUTHIUMH ITPABOBITHOCHHAMH.

5. OCOBJIMBI YMOBHA
5.1. KpeauTHi mpaBOBiAHOCHHY IifOTH 10 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb, BU3HAYCHHUX [loroBOpOM
KpEeIUTYBaHHA PAXyHKY.
5.2. Bynp-4Ki 3MiHH 1 JOTTOBHEHHS 710 JlOroBOpY KpeANTYBaHHsI PaxyHKY BHOCSTHCS, B IOPSIKY MepeadaueHOMY
JloroBopoM KpeauTyBaHHS paxyHKY.
5.3. He BBaxaeThcsl 3MiHOIO YMOB J{OTOBOPY KpeAWTYyBaHHS paxyHKy 3MiHa HoMmepy [loTodHoro paxyHKy st
KpeIWTYBaHHS B CHIIy BUMOT 3akoHOAaBcTBa. 3MiHa Homepy [loTouHOro paxyHKy Uil KpeAWTyBaHHS
3IiHCHIOETHCS IIUIAXOM HanpasieHHs bankom KiieHTy moBigoMiieHHsI, OJHHUM i3 COCO0iB, Tepen0ayeHnx Mmil.-
mm. 1.9.1-1.9.3 n. 1.9. miei I'masu Po3niny II [paBwui.
5.4. KpenutHi mpaBoBiTHOCHHU MOXKYTh OyTH NPUIIMHEH] B MMOPSAKY, BcTaHOBIeHOMY uMHu [IpaBunamu.
5.5. TlpunuHeHHsT KpeAWTHHUX MpPaBOBiAHOCWH 3 iHimiaTBu Kili€eHTa MOXJIMBE JIMIIE 38 YMOBH BHKOHAHHS
KiienToMm Bcix 3000B’a3aHb 3a JJOrOBOpOM KpEIUTYBaHHS PaxXyHKY MUIIXOM OE3rOTiBKOBHX TEpepaxyHKIiB abo
BHECEHHSIM T'OTIBKHU uepe3 Kacy banky Ha [loTouHMiA paxyHOK IJ1s1 KpeAUTYBaHHS.
5.6. Ionsatra «JloroBip KpeauTyBaHHS PaxyHKY» TOIIMPIOETHCS TAKOXK HA JIiF0Yi HA MOMEHT 3alpOBa/IXKCHHS
Horoeopu npo BcranoBneHHs JlimiTy kpenuryBanHs, ykmaaeni 1o 01.03.2019 poky. Taki [JoroBopu nitoTh B
YacTHHI, 110 HE CynepeuuTh yMoBaM 1ux Ilpasu.
5.7. Slxmo craHoM Ha MOMEHT mignucaHHs 3assu-JloroBopy y Kiienra € pitounii JloroBip npo BCTaHOBIICHHS
Jlimity KpeauTyBaHHS (aBToMaTHuHHU oBepapadr), To CTOpoHH, HUISIXOM MiAmucaHHsA 3asBu-LoroBopy
MOTONMJIFICS, M0 3 MOMEHTY HaOpaHHsS YHHHOCTI 3asBoro-/{oroBopom, 3000B's3aHHs 3a JloroBopom Impo
BcTaHoBJIeHHsT JIiMiTy KpenuTyBaHHsA (aBTOMaTHUHHMI oBepapadT), BUKOHYIOTbcS CTOpOHAMH B TOPSIKY
BU3HauYeHOMY 3asiBoro-/{oroBopom, [IpaBunamu ta Tapudamu.
5.8. SIkmo craHoMm Ha MOMeHT mignucanHsa 3asBu-loroBopy y Kiienra € mirounii JloroBip mpo BCTaHOBIEHHS
JlimiTy kpenutyBaHHs, BigMmiHHHK Bim [loroBopy mpo BcraHoBieHHS JIiMiTY KpeauTyBaHHS (aBTOMATHYHHIA
osepapadr), To CTOpoHH MalTh NMPaBoO, LNUIAXOM MigNHCcaHHs BianosigHoro Jlomatky mo 3assu-Jlorosopy,
nomosutucs npo te, mo Kpenut (Kpemutn), orpumanmii Kmientom 3a ymoBamu JlOoroBOpy KpeaWTyBaHHS
PaxyHKy, ClIpsIMOBYIOThCsI bankoM Ha pedinancyBanHs 3aboprosanocTi Kiienra 3 yknagennm mixk CropoHamu
HorosopoMm mpo BcranoBieHHst JIiMiTy KpeanuTyBaHHs (BiaMiHHOTO Bif JloroBopy mpo BcTaHOBIeHHs JlimiTy
KpeAUTyBaHHS (aBTOMATHUHUIN OBepapadT)). 3 MOMEHTY IMOBHOTO TOTalleHHs 3a00ProBaHOCTI 3a BiJIIIOBIIHUM
HoroBopoM mnpo BcraHoBieHHsS JlimiTy kpeautyBaHHS, — 3a3HaueHuid JloroBip mpo BcraHOBieHHS JlimiTy
KpeIuTyBaHHS BBaXaeTbcsi CTOpPOHAMHU MPUIIMHEHUM HaleKHUM dYnHOM. Bupaua Krmienty Kpemuty 3a
JloroBOpOM KpeIWTYBaHHS PAaxyHKY JJIsi TOTallieHHs 3a00proBaHOCTI 3a BIAMOBIZHUM JloroBOpoM mpo
BcTaHOBIIeHHS JIiMITY KpemuTyBaHHS 3/iHICHIOETECS B OCTaHHIN AeHb Aii JloroBopy mpo BcTtaHoBIeHHS JlimiTy
KpeauTyBaHHs (BimMiHHoro Bix JloroBopy mpo BcraHoBneHHS JlimiTy KpenuTyBaHHS (aBTOMATHYHHN
oBepapadr)).
5.9. Slkmo CTOpOHH He MINILIK 3r0HU 111010 pediHaHCyBaHHS 3a00proBaHOCTI 3a JJOrOBOPOM PO BCTAHOBJICHHS
Jlimity kpenutyBaHHA (BinxMiHHOTO Bif JloroBopy mpo BctaHOBIeHHS JIiMiTy KpeanTyBaHHs (aBTOMAaTHYHUIM
oepapadr)) y mopsuky, BuzHaueHomy 1. 5.8. miei 'maBu [lpaBuwi, BiamoBimawid JIiMIT KpeauTyBaHHS 3a
JoroBopoM mpo BcTaHOBIeHHS JIIMITY KpeIMTYBaHHS HE TiIJISITae POJIOBKEHHIO, a JIoroBip mpo BCcTaHOBJIEHHS
JlimiTy KpemuTyBaHHS IiJUIArae MPUIIMHEHHIO 3 MOMEHTY MOBHOro morameHHs Kiientom 3a0oproBaHocTi 3a
TakuM J[oroBopom.
5.10. KiieHT 3000B’s13aHU TUCHMOBO TOBIIOMHUTH BaHK Mpo 3MiHY MICIis IPOKMBAHHS, POOOTH, Mpi3BHIa a00
iMeHi, IHIMX OOCTaBUH, 3JaTHUX BIUIMHYTH HAa BUKOHAHHS HUM 3000B’s3aHb 3a J[OroBOpOM KpeauTyBaHHS
paxyHKy (30KpeMa, ajie He BUKJIIOUHO, PO iHiniioBaHi npotu Kiienta npoueaypu 3a cipaBoro Ipo 0aHKPYTCTBO
a0o JiKBiaIio, ado SIKIIO 3araibHa IpocTpodeHa 3aboproBanicts KitieHTa iepes TpeTiMu 0co0aMu MepeBUITUTD
po3Mip 3aboproBanocrti, nepeadadeHnii Kogekcom Ykpainu 3 nporenyp 6ankpyrcrsa 18 sxoBTH 2018 poky Ne
2597-VIII (3 nopanbUIMMy 3MiHaMH) SIK pO3Mip 3a00proBaHOCTI, 1110 € JOCTATHIM JUIsl 1HILiIOBaHHS MPOLETYp 3a
CIIPaBOI0 PO OAHKPYTCTBO), YIPOAOBXK 3-X JIHIB 3 MOMEHTY HAcCTaHHsA Takux oOctaBuH. KiieHT Hece BCi
HETaTUBHI HACNIJIKH, ITOB s3aHi 13 HEBUKOHAHHS 000B 3Ky MOBIIOMHUTH BaHK mpo 3MiHM JaHUX, sSKi BKa3aHi y
oMy MyHKTI [IpaBui.
5.11. HanpaBnenns bankom noBigomieHs, nepegdoadennx JoroBopoM KpeaIuTyBaHHS PaxyHKY, 382 OCTAHHBOIO
noBimomiteHoto banky Kirieatom aapecoro, E-mail (i1 e1eKTpOHHNUX TOKYMEHTIB) BBAKAETHCS HATICKHHM.
5.12. Hlnsxom mianucaHHs BignoBigHoro Jlomatky KimieHT 30008 I3y€THCS OTPUMYBATH ITOIITOBI TTOBIJOMIICHHS
BiJ baHKy B HAalIKOPOTILI CTPOKM Ta MOTOKYETHCS 3 THM, 110 OYy/b-SIKE MOBIJOMIICHHS SKe Haailnuio Big banky
BBAXKA€ThCS TaKUM, 110 oTpuMaHe KilieHTOM 3 TpeThoro JHs BiJ MOMEHTY HAJIXOJUKEHHS MOBIIOMIEHHS baHKy
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JI0 YCTaHOBH TIOIITH, sika 00ciyroBye KiieHTa 3a BKa3aHOIO HUM aJIpecoro, SKII0 He BCTAHOBIICHO paHIlly JlaTy
(akTHIHOTO OTpUMaHHS KITiEHTOM IBOTO TTOBITOMIICHHS.

5.13. KiieHT 3000B’s13aHMI OTPUMYBATH €JIEKTPOHHI TOKYMEHTH, sIKi Hamiiuuy Big banky na E-mail Knienra
Ta MOTOJUKYETHCS 3 TUM, IO OYAb-IKUH €IEKTPOHHHI JOKYMEHT, HaJiclaHui baHKOM eJeKTPOHHOIO MOILITOO
Kiienty abo 3acobamm CucTeMum BBaKa€TbCcAd TakUM, M0 oTpuMaHWi KitieHTOM Ha Tpertii AeHb 3 JHA
BinnpasieHHs bankom Ha E-mail a6o Cucremoro.
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I'JIABA 4'. BIIKPUTTS KPEJJUTHOI JIHIT «<KPEJIUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJATHOI JITHIT «<KPEJATHA KAPTKA»

1.1.  bank, nusixoM ykiaaeHHs 3 KiieHTOM BiAMOBIZHOTO JOTOBOPY MPO HAAAHHS CHOXXHBYOTO KPEAUTY—
(doroBopy Tpo BIiIKpUTTA KpemuTHOI IiHII) Mae mpaBo HamaBath Kiienty Kpemmt (Kpemamtn) B Mexax
IToTounoro mimity KpenuTHoi miHii.

1.2.  JloroBip mpo BiAKPUTTS KPEIWUTHOI JiHii BBaXKa€ThCsl YKIaJEHUM 3 MOMEHTY mianucanHs CTOpoHaMH
BignmoBigHoro JlonaTKy npo BiAKPUTTS KPEAUTHOI JiHil 10 3asBu-gorosopy (Hazami — JlonaTtok) (y T.4 y HOPSIKY
nependadeHomy [maBoro 13 Posmimy II [1paswn).

1.3.  bank BcraHoBiroe Kimienty Kpeautny ninito ta Hagae Kiienty Kpenut (Kpenutn) 3a JloroBopom mpo
BIJIKPUTTS KPEAUTHOI JIiHII, Y BAJIFOTI Ta B ME@XKaX CyMH, SIKi BU3HAYCHI BiIMOBiTHUM JlogaTkoMm.

1.4. [otounnit mimiT Kpeautroi minii He MoXke mepeBHIyBaTd MakcuManbHOTO JiMiTy KpemuTHoi miHii,
BH3HAYCHOTO BiIITOBIIHUM J{0JaTKOM.

1.5. Kpenut (Kpenntn) B Mexxax KpeanTHoi niHii BUAaeTbes (BUAAIOTHCS) HA CTPOK, SKUH BU3HAYCHHUN
BignosimauM [lomatkom. Tepmin (ctpox) KpenuTHoi niHii, BU3HaYeHUH BiANIOBIMHUM Jl0JaTKOM, aBTOMATHUIHO
MIPOJOBKY€ETHCS HA HOBHI aHAIOTIYHUHA CTPOK, SIKIIO 10 MOMEHTY HAaCTaHHS TEPMiHY (3aKiHUYEHHS CTPOKY) Iii
Kpenutnoi ninii Big KiieHra He Haaiduia MIChbMOBA 3asBa MPO HaMip MPUIUHKUTH Jit0 KpeauTHOrO TOroBopy
Ta BiAcyTHI (He 3acrocoBaHi) baHkoM migcraBu s npunuHeHHs Buaadi Kpemuty (KpemuTiB) B Mexax
Kpemutnoi ninii Ta/abo mocrpokoBoro mosepHeHHs Kpemmty (KpemutiB), BumaHoro (BHIaHHWX) B MeXaxX
Kpenuthoi ninii. bank 30008’ s13anuii moigomuty KitienTa (B ouH i3 crioco0iB, siki nepeadayei m. 1.9. ['masu 4
Pozniny Il nux IpaBui) npo npoaosxkenHs cTpoky aii KpenntHoi niHii He mizHime 30 (TpUALSATH) KaleHAapHUX
JTHIB JTO TaTH TaKOTO MpoaoBxkeHHs. Hactanus cTpoky (Tepminy) nosepueHHst Kpenuty (Kpeauris), B ToMy uncii
npen’ siBieHH bankoM BuMoru mmpo nqoctpokose nmoBepHeHHs Kpeauty (KpenutiB), Bugannx B mexxax KpenutHoi
JiHIT, — HEe TArHE 3a c00010 MpunuHEeHHS KpeauTHOro 10roBopy, SKIINO 3000B s13aHHS 32 HUM HE OyJIM HAJICKHO
BUKOHaHI CTOpOHaMU.

1.6. fxmo iHme He mependadeHo J[OroBOpoM Mpo BIAKPUTTS KPEeOUTHOI JiHII — garoro Bumadi Kpemuty
BBKAETHCS JICHb CIIMCAHHS 3 BU3HAUYCHOr0 baHkoM paxyHKy (paxyHKy Jjisi 00Jiky 3aboproBaHocti KiieHTa 3a
Kpenutom) rpomoBux KOHITIB (TOBHICTIO a00 YacTKOBO) BiAMOBITHO A0 YMOB JOTOBOpY MpO BiJKPHTTS
KpEAUTHOI JIiHi1 (YTBOPEHHS CTPOKOBOI 3a00proBaHOCTI HAa BU3HAYEHOMY baHKOM paxyHKY).

1.7.  baHk Mae npaBo NPUIMHUATH BUAady Ta/abo BUMaraTu AocTpokoBoro nosepueHHs Kpenuty (Kpenuris),
BUIaHOTO (BHJIAaHHX ) B Mexax KpeauTHoi JiHii, y HACTYITHHX BHUIaIKaX:

1.7.1. mpoctpouenns crutatu KimieHToM mporieHTiB Ta/abo moBepHeHHst Kpeauty (vactunu Kpenuty);

1.7.2. HagBHOCTI 0OCTaBHH, sIKi CBiT4aTh Mpo Te, 1o Haganui KiienToBi Kpenut He Oyie MOBEpHYTO Y CTPOKH
(Tepminn), Bu3HauUeHi JIoroBOpOM Mpo BIAKPUTTS KPEJUTHOI JTiHii, 30KpeMa, alie He BUKIIIOYHO:

1.7.2.1. HagaHHS Ui 3AIMCHEHHS IUIATDKHUX OIEpaliid JOKYMEHTIB, [0 HE BIAMNOBIIAIOTH BHUMOTaM
3aKoHOJaBCTBA Ta BCTaHOBIEHNUM B baHKy mpasuiam;

1.7.2.2. nanamns Kiientom y bank ans orpumanas KpeanTy nokymeHTiB/iHpopMmarlii, 110 BHSBHIHCH
HEJIOCTOBIPHUMHU;

1.7.2.3. nHeBuxoHanHs Kimientom 3000B’s13aHb, nependaueHux [loroBopoM mpo BigKpUTTS KpPEeOUTHOI JiHii,
umu [paBuiamu ta/abo iHIIMME JJOTOBOPaMU;

1.7.2.4. orpumanns Kimiearom Kpenuty B iHmii hinancoBiit yctaHoBi 6e3 oBigqoMiIeHH 1po 1ie baHky;
1.7.2.5. imigiroBanHs npotu Kiienta mpouemypu 3a cmpaBoro Impo OaHKpYTCTBO abo0 SKIIO 3arajbHa
npocTpodyeHa 3aboproBaHicTe KiieHTa mepea TpeTiMH CTOpPOHAMH MEPEBHIIUTH PO3Mip 3a00proBaHOCTI,
nepenbadeHuii 3aKOHOIABCTBOM SIK PO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIsl iHII[IFOBAaHHS TPOLEAYp 3a
CITPaBOIO TIPO OAHKPYTCTBO;

1.7.2.6.  mopyueHHs KpUMiHAIBHOTO POBaKeHHs npoTH KitienTa;

1.7.2.7.  neakrtuBamii Kimiearom Kpenutnoi kapTku abo Brpatu Kimientom KpennTHol kapTku, a00 3aBepIlieHHS
ctpoky nii KpenutHoi kaptku, abo BiamoBH KitieHTa BiJl TpOJOBXKEHHS CTPOKY i1 KpeanuTHOT KapTKy;

1.7.2.8.  wHakymazeHHs apemty abo iHmoOro oOTskeHHS 4 3a00opoHr Ha [loTOYHMI pPaxyHOK/KOIUTH Ha
[Horounomy paxyHnky Kiienra;

1.7.2.9.  BuUHWKHEHHS HpocTpoudeHUX MmoHaa 30 (TpUAISITH) JHIB 3000B’s3aHb 32 JJOrOBOPOM IIPO BiAKPHTTS
KpeauTHOI JiHil (B TOMY YHCII, ajle HEe BUKIIOYHO MO0 MoTameHHs MiHIMaIbHOTO 000B I3KOBOTO MiCSTHOTO
TUIATEeXXy) Ta IHIIUMH AIFOYUMH KPEIUTHIMH JOTOBOpaMH yKiaaeHUMH Mixk KimienTom ta bankowm;

1.7.2.10. cMepTi, oroJolieHHs moMepianum abo 6e3BicHO BigcyTHIM KitieHTa;

1.7.2.11. 3ampoBamkenns HBY manzBuuaiinoro pexumy poborn banky abo 0aHKIBCHKOI cHCTeMH YKpaiHu
BIZIMOBIAHO 0 BUMOT [HCTpYKUii moa0 opraxizamnii po6oTH 0aHKIBCBKOI CUCTEMH B HAJ3BHYAHOMY PEXHMI
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(3atBepmxena IlocranoBoro IlpaBninas HamionansHoro Oanky VYkpainm Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHSI HEIITATHOTO PEXUMY, IO YHEMOXIMBIIOE poOoTy banky abo OGaHKkiBCbKOi cUCTeMH YKpaiHH Y
3BUYAITHOMY HOPSIKY;

1.7.2.12. BusBnenHs ¢axty 3aiiicHenHs KimieHTtowm, g 9ac mii mpaBoOBOTO PEXUMY BOEHHOTO CTaHy B YKpaiHi,
BUJIATKOBOI IJIATIXHOI omepartii 3a paxyHok HanaHoro Kiientosi Kpeaurty (Kpeauris), Ha paxyHOK OY/Ib-SIKOTO
oprasizaTopa a3apTHHX irop AJIs y4acTi B a3apTHHX irpax y Mepexi [Hreprer;

1.7.2.13. 3 iHmUWX TmiacTaB mnependadeHux JloroBopoM IMpo BIAKPUTTS KpeauTHOI iHII (30KpeMa, IHMH
[TpaBunamu) Ta/ab0 3aKOHOAABCTBOM.

1.8. VYV Bumagky npuitHATTS bankoMm pimenHs mpo BiaMoBy Bin Bupayi Kmienty Kpemuty, 3 miacras,
nepenbadeHux JIoroBopoM Mpo BIAKPHUTTS KpeAUTHOI JiHIl Ta/abo mumu [IpaBun, bank THCEMOBO TTOBIIOMIISE
npo ue Knienra, na Bumory Kiienra.

1.9. Ipununaenns sugadi Kpenury (Kpenutis), nependayene m. 1.7. uiei ['masu [IpaBui, BigOyBaeThCs IUIIXOM
BcraHoBNieHHS [loTounoro mimity KpemmtHoi miHii y HynmboBOMYy 3Ha4eHHI Ta OJOKyBaHHS TPOBEICHHS
BUJATKOBUX IUATOKHUX omeparii Ha [lotounoMmy paxynky KiieHTa, KpiM BHIATKOBUX TUIATDKHUX OTEparii i3
crnircaHHs Ha KopucTh banky 3a0oproBanocti 3a JJoroBopoM Ipo BiAKPUTTSI KPEAUTHOT JIiHii.

1.10. bank mae npaBo 3xiticauti TuMaacoBe biokysanast BIIK (KpenutHoi kapTKu) - y BUITa Ky BHHUKHEHHS Y
Kitienta mpoctpodenoi 3aboproBanocti 3a J[oroBopoM mpo BiAKPHUTTS KPeAWTHOI JIiHII TpuBamicTio moHan 30
(TpUALAT) AHIB.

1.11. bank mae npaso 3aificanTa nocriiine biokysanust BIIK (KpeauTHoi kapTku) - y BUIIQJAKy BUHUKHEHHS Y
KitienTa mpoctpoueHoi 3a6oproBanocTi 3a J[oroBopoM mpo BiAKPHUTTS KPETUTHOI JiHIT TpuBajicTio moHan 120
(cTO MBaIUATH) THIB.

1.12. Illnsxom mianucaHHs BiamoBigHOro JJonaTky mpo BiIKpHUTTSA KPeaAUTHOI JiHii 10 3asBu-Jlorosopy Kiienrt
nopyyae banky:

1.12.1. y pasi HactaHHS OyIb-sIKOTO BUMNANKY, mependadeHoro m. 1.7. miei I'maBu IlpaBun, - 3miiicHroBaTH
JloroBipHe crMCaHHS BCiX I'DOIIOBUX KOINTIB, 110 HasBHI Ha [loTouHOMY paxyHKy, ajge He OLibllie CyMH, IO
Bignosigae po3mipy [lorounoro nimity KpenutHoi JiHii, cTaHoM Ha KiHelb JHS, HA TIOTallIeHHs 3200proBaHoCTi
3a JloroBOpoM Ipo BiAKPUTTS KPETUTHOI JIiHii.

1.12.2. crnucyBatu 3 Oyap-skoro Ilotounoro paxysnky KiieHTa, Bigkpuroro y baHky xomrtw Jyisi morameHHs
MiHiMaJIbHOTO OOOB'SI3KOBOIO MICSIYHOTO IUIATEXKY, IPOICHTIB, KOMICi, HEYCTOMKM Ta IHIIMX ILIATEXKIB,
nepeaoadeHnx J{oroBopom mpo BiIKPHUTTS KPEIUTHOI JTiHii.

2. PO3PAXYHKH MI’K CTOPOHAMMU

2.1. YuponoBx Bchoro cTpoky kopuctyBanHa Kpeaurom KmienT 30008 a3anuil crutauyBatu banky nponenry,
PO3MIp SAKMX BU3HAYEHO BIJAIMOBIAHO 110 moyioxkeHb 1. 1.3.2.3. Jloxatky.

2.2. TpouenTH 3a KopucTyBaHHs KpenmuToM HapaxoBYIOTHCS baHKOM IOMICSYHO HA CyMy 3a0OproBaHOCTI 3a
Kpenurom 3a meromom «hakt/360» (hakTnyHa KiTBKICTH JTHIB y Micsll, alie YMOBHO B pomi 360 mHiB), 3a
CTaBKOIO, BU3HAYEHOIO BIJIMIOBIIHO 10 moyiokeHsb 1. 1.3.2.3. JlomaTky, 3 nus Bunadi Kpeaury 10 1Hs MOBEPHEHHS
Kpenuty B moBHOMY 00CsI31, SIKIIIO 1HIIIE HE BUILIMBAE 3 YMOB J[OTOBOPY MPO BIAKPUTTS KPEIUTHOT JIiHIi.

2.3. bank Mae mpaBo iHiLiIOBAaTH 3MiHY po3Mipy (iKCOBaHOI MPOLEHTHOI CTaBKH 3a KpenuTom BiAmoOBiIHO 10
ymoB 3asBu-/orosopy ([Jonarky), muceMoBo moBigomMuBIIM Ipo 1e KiieHTa peKOMeHI0BaHUM JHCTOM abo
JICTOM 3 OTOJIOIICHOIO I[IHHICTIO.

2.4. Kiient 30008B's13aHu# ynpoaoBx 14 (YOTUpHAANATH) JHIB B JaTH HaJiciaHHA BaHKOM TOBiIOMITEHHS
(m.2.3. uiei I'maBu IlpaBuin), 3’aButich y bank mis ykinagenss BignosigHoro [omatky mo 3assu-orosopy y
HOBI# pemakiiii.

2.5. Y Bunaaky He yknazenns Kiientom BigmosigHoro Jogatky no0 3asu-/l0oroBopy y HOBi# pemakiiii mo/10
3MiHH po3Mipy (pikcoBaHOT NpOLEHTHOI cTaBkH 3a KpenuTom, B MOpsAKY Ta B CTPOK, BCTaHOBICHUH 11.2.4. i€l
I'naBu IpaBui, Kiient 30008’ s13anuit B 30-1eHHUI CTPOK 3 Yyacy HajaicaaHHS bankoM moBigomienHs (1. 2.3. miel
I'maBu [IpaBui), MOBHICTIO MOBEpHYTH KpeauT Ta CIIaTUTH MPOIEHTH 3a KOpUCTyBaHHsA KpemnTom, Komicii,
HEYCTOMKY Ta iHII IIaTexi nepegdaderi JoroBopom npo BiIKPUTTS KPEAUTHOI JIiHiT Ha A€Hb TOBEPHEHHSI.

2.6.  3a naganns bankiBcbkux mociyr KmieHT crmauye banky xowmicii Bignosigno no Jonatky ta Tapudis.
HapaxyBanHs KoMmiciif, BCTaHOBJICHHX JIOTOBOPOM TPO BIIKPUTTS KPEAUTHOI JIiHII 3MIHCHIOETHCS OO0 IaTH
(daxTUIHOrO MoBepHeHHA Kpeauty B moBHOMY 00Cs31, SIKIIO iHIIIE HE BUILUIUBAE 3 yMOB JIOTOBOPY PO BIAKPUTTS
KpenuTHOi JiHii Ta nux [TpaBu.

2.7. [ Isxom mignucanss 3assu-Jlorosopy KimieHT miaTBepKy€e cCBO€ 03HAHOMIICHHS Ta 30Ty 3 HACTYITHUMU
3aCTEPSIKEHHSAMHU CTOCOBHO OOYMCIICHHS, HepeabadeHux JIoroBopoM Mpo BIAKPHUTTSA KPEAUTHOI JIiHII: TeHHOT
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MPOLIEHTHOI CTaBKM, OPI€EHTOBHOI peanbHOi PiuHOiI MPOLEHTHOI CTAaBKH, 3arallbHUX BHUTPAT 3a CIOXXHUBYUM
Kpenutom Ta opieHTOBHOI 3aranbHoi BaptocTi Kpenuty s KiieHra (crokuBaua):

2.7.1. HaBeneni y BiamoBigHomy Jomatky mo 3asBu-JloroBopy 0OYHCIIEHHS IE€HHOI MPOIEHTHOI CTaBKH,
OPIEHTOBHOI peaIbHOI PIYHOI IIPOIIEHTHOI CTaBKH, 3araJlbHUX BHTPAT 3a CHOKUBYNM KpemuTom Ta opieHTOBHOT
3aranbHOl BaprocTi Kpenuty s Kiienrta e pernpeseHTaTuBHUMHE Ta 0a3ytoTbes Ha oOpanux Kiientom ymoBax
KpeAUTYBaHH, BUKIAJACHUX Yy JJoroBopi mpo BIAKPUTTS KPEAUTHOI JIiHIT;

2.7.2. JInst po3paxyHKy I€HHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peaNbHOT PiYHOI MPOIIEHTHOI CTaBKH, 3aTalTbHUX
BUTpAT 3a crokuBYUM Kpenurom Ta opieHnToBHOI 3aransHoi BaprocTi Kpenuty mist Kiienra 3a JloroBopom mpo
BIJIKPUTTS KPEIUTHOI JIiHII, T0JaTKOBO JI0 3a3HaueHOro B 3asBi-Jlorosopi ta BianosigHomy Jlomatky mo 3asBu-
JloroBopy, BpaxoBYIOThCSI HACTYIIHI IPUITYIIEHHS MIPO T€, LIO:

- 3arajbHi BUTPATH 3a CIOKUBYMM KpeanToM po3paxoBYIOTHCS i3 MPHUITYIIEHHS, IO 10 X CKJIaAy BKIOYEHO
BiZICOTKH 3a KoprucTyBaHHs Kpenutom, BiacHi komicii banky (komicis 3a 3HATTSI KpEAUTHUX KOLITIB B TOTiBKOBIH
¢dopmi 6GarkOMaTax Ha TEpUTOPii YKpainu, komicii 3a o6cimyroByBanHs [loTounoro paxynky B po3mipi 0,00 rpH.
(BUXOI514H 3 IPUITYILIEHHS, 110 1[03n4anbHUK BUKOHYE yMOBU Tapu(HOro nakeTy Ui BCTAHOBJICHHS BiATIOBIIHOT
komicii y po3mipi 0,00 TpH.), a TakoX IUIaTEXi 3a CyNpoBiAHI mocayru Kpeauronasis (baHky), moB s3aHi 3
OTPUMaHHSIM, OOCIyTOBYyBaHHIM Ta OBepHEeHHAM Kpeauty;

- KpeIOWTHI KOWTH OyQyTh BHKOPHCTaHI BHKIIOYHO Ha TEpUTOPii YKpaiHu (KOMICis 32 KOHBEpTAIlil0 BAIIOT
Ta/ab0 3a 3HATTSA KOWITIB 3a MEXamMH YKpaiHH, a TakoX OyIb-fiKi aHaJOTIuHI 3a 3MICTOM IJIaTeXi He
BPaxOBYIOTBbCS Yy PO3PaxyHOK OpPI€HTOBHOI 3arajibHOI BapTocTi Kpemurty, 3aranbHuUX BHTpAT 3a CHOXHBYHM
KpPEANTOM, JIEHHOI IPOIIEHTHOI CTaBKH, OPIEHTOBHOI peabHOi Pi9HOI MPOIIEHTHOI CTaBKH);

- moramienns Kpenuty Oyne 3niricHioBatucs KitieHToM 0e3roTiBKOBUM HUIIXOM 3 paxyHKy KiienTta B banky (He
BPaxoOBYIOThbCs KoMicii 3a moramenns Kpenuty uepes kacy banky, I[ITKC, xomicii iHIIMX HaJaBaviB IIATIKHUAX
MOCITYT 3a TIepeKa3/BHECEHHS KOIITIB s norameHHs Kpeaury Tormo);

- CYKYIIHa BapTicTh CIOXXHBYOro Kpeaury, opieHTOBHa pealibHa BiZICOTKOBA CTaBKa Ta JACHHA MPOLICHTHA CTaBKa
pO3paxoBaHi BUXOMASYH i3 MPOTHO3Y BUKOPHCTaHHS MaKCHUMalbHOI cymH Jimity Kpemutnoi ninii Kiientom
YIPOJOBXK HE MeHII HiK 36-Tu micauiB (1095 aHiB) 3 MOMEHTY ykiajaeHHs BimnosigHoro [oaatky no 3asBu-
Horosopy;

- JloroBip Tpo BiAKPUTTS KPEAUTHOT JIiHIT 3JIMIIAETHCS NIHCHUM TPOTATOM HEe MEHII Hix 36-TH Micsis (1095
JTHIB) 3 MOMEHTY YKJIaJieHHs Bijanoiguoro Jonatky o 3assu-/{orosopy;

- bank ta KiieHT BUKOHa1OTH CBOi O0OB’SI3KM HA YMOBaxX Ta y CTPOKHU, BU3HAueHi B JoroBopi mpo BiAKpHUTT
KpeAUTHOT JIiHii.

2.8. bank He HapaxoBye Ha KOpUCTh KilieHTa MpoIlieHTH Ha 3anuiok komtiB Ha [TorouHomy paxyHky KiieHTa,
saxuit chopmoBanmii i3 komtiB Kpenuty (KpenuTis).

3. HOPAAOK IOBEPHEHHS KPEIMTY

3.1.  KiienT 30008’ s13anuii moBepHyTH banky Kpeaur y noBHOMY 00CsI31, CIIIATUTH TPOLIEHTH, KOMIcii Ta 1HIII
TuaTexi, nependadeni JIoroBopoM Ipo BIIKPUTTS KPEAUTHOT JiHIT y mopsuky Bu3HaueHoMy JlogaTkoM Ta Ii€to
I'maBoto I1paBun.

3.2 VY Bunmaaxy moBHoro norameHHs KpeanTy (moramieHHs Horo ocTanHboi yacTHHM) KitieHT 30008’ a13aHuit
OJTHOYACHO (B MEXaX OJIHOTO OaHKIBCHKOTO JIHSI) CILIATUTH BCi HAPAXOBaHi 3riJIHO 3 JIoroBOpOM PO BiAKPUTTS
KpeIUTHOI JiHIi MPOLIEHTH, B TOMY YHCIi HapaxoBaHi 3a OCTaHHIH Micsub (YaCTUHY OCTaHHBOTO MiCSIIs)
kopuctyBanHa KpeanTom Ta BcraHoBJeHi JJoroBopoM mpo BiAKPUTTS KPEAUTHOI JTiHii KOMIcCii, HeycTOWKY Ta 1HIIi
TuIaTexi, nepeadaveHi JJoroBopoM Npo BiIJIKPUTTS KPETUTHOT JiHii.

3.3. naxom mignucanus Jomarky CToOpoHM IIHIUIKM 3rofu, mo crara Kpeaury, MpOLEHTIB, 1HIIMX
TUIaTexXiB 3a JoroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHIT MOKe 31iHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. nsixom mignucanns Jomatky KiieHT ynoBHOBaxkye Ta O€3BIAKIMYHO Jopy4ae BaHky 3uificHioBaTH
JloroBipHe crivcaHHs B OpsAKy, BuzHaueHoMmy Pozminom 111 nux [Mpasur.

3.5. Y pa3i HeZOCTaTHOCTI CyMH 3[iHICHEHOTrO IUIaTeXy Ha paxyHOK, BU3HaueHuil y Jomatky mo 3asBu-
JoroBopy, Uil BHKOHaHHS TpomoBux 3000B’s3aHb Kiienta mepen bankom 3a J[oroBopoM mpo BiIKPHTTS
KpeIUTHOI JIiHIi y TOBHOMY 00Cs31 ISl CyMa Ioraiiae BUMOTH baHKy B Takiil 4eproBOCTi:

3.5.1. Y nepiny yepry cmiauymThcs (y BKa3aHiil HUKYe MOCTiT0BHOCTI):

3.5.1.1. IlIpoctpouena cyma i3 moBepHeHHs1 Kpeauty (ocHOBHOTO 60pry);

3.5.1.2. TlpocTtpodeHa cyMa IpOIEHTIB 3a KOpucTyBaHHSI KpeauToMm;

3.5.2. Y apyry 4epry ciiauyrThes (Y BKa3aHiid HUKYe MOCTiTIOBHOCTI):

3.5.2.1. Ilotouna (He mpocTpoyeHa) cyma i3 moBepHeHHA Kpenuty (ocHOBHOTO 60pry);
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3.5.2.2. TloTtouHa (He MPOCTpOUYECHA) CyMa MPOLEHTIB 3a KOpucTyBaHHsA Kpeaurom;

3.53. ¥V TpeTio 4epry cmjiauyoThes (Y BKa3aHill HH2KYe MOCJiT0BHOCTI):

3.5.3.1. IlpoctpoueHi cymMr KOMICi#i Ta IHIINX IUIATEXKIB, AKi TepeadadeHi JJoroBopoM mpo BiAKPUTTS KPeTUTHOI
TiHIT 1 OKpeMo He 00yMOBIIEH] B iHIIUX MiAMyHKTax 1. 3.5. i€l [ maBu [Ipasw;

3.5.3.2. Tlotouni (He MPOCTPOYEHi) CyMH KOMICIi Ta IHIIMX IUIaTEXiB, AKi mepenbaueni J{oroBopom mpo
BIIKPUTTS KPEAUTHOI JIiHIT 1 OKpeMo He 0OyMOBIIEH] B IHIIWX MiAMyHKTaX 1. 3.5 miei ['masu [Ipasu;

3.5.3.3. llens, mtpadu Ta iHIII BUAX HEYCTOHKM Ta OyAb-AKi iHII TUIATeXi (Y TOMY YHCI, aje He BUKIIOYHO
CyIoBi Ta iHmI BHUTpaTH baHKy, moB’s3aHi i3 BXHUTTSAM baHKOM 3axOfiB IOJO NPHUMYCOBOTO CTSTHEHHS
3aboproBaHocTi 3a [loroBopoM mpo BIAKPUTTS KpEAWTHOI JiHii), sSKi MOB’s3aHi i3 JJoroBopoM mpo BiIKpUTTA
KpeIUTHOI JIiHii,

3.5.3.4. JlocTpOKOBI IJIaTeXi 1010 MOBEPHEHHS KPenuTy (KpeauTiB) (OCHOBHOTO OOpry).

3.6. KiieHT He Mae mpaBa 3MIHIOBATH YEPrOBICTh MOTAlIeHHs 3a00proBaHocTi 3a JoroBopoM Npo BiAKPUTTA
KPEeIUTHOI JIiHII, B TOMY YHMCJi IUIIXOM 3a3HAYEHHS B IJIATDKHUX JOKYMEHTaX IPU3HAYEHHS IUIATEXY, ILIO0
MOPYIITy€E YeproBicTh, BU3HaueHy I. 3.5. miei ['maBu IlpaBun. ¥ Bunaaky HaaxomkeHHs Bij KiieHTa KomrTiB 3
NpPU3HAYCHHIM TUIATEXY, SIKE MOPYILIye 4epropicTh, BU3HaueHy m. 3.5. miei [naBu [IpaBun, Bank nmpoBoanTsb
noranreHHs1 3aboproanocti KiieHTa BimmoBimHO A0 monokeHb m. 3.5. miei I'maBu [lpaBunm He3amexHO Bix
BKa3aHoro KiieHTOM NpU3HAa4YEeHHS IJIATEXY.

3.7. bank y Bumagkax, nepembadenux m. 1.7. miei I'maBu IlpaBun Tta/a6o JlomaTkom BIpaBi BUMaratu
JIOCTPOKOBOTO TMOBEpHEHHs KpeauTy, NMpOIEHTIB, KOMICIH Ta IHIIMX HAJICKHHUX JO CIUIATH IUIATSKIB 32
JoroBopoM ipo BiAKPUTTS KPEIUTHOI JiHil, PO 0 MHChMOBO MoBigoMisie Kitienra.

3.8.  KuienT 3000B’a3aHuii miciist OTpUMaHHs MoBioMIeHHs1 banky, nepenbaueHoro 1. 3.7. uiei ['masu [pasui,
YCYHYTH TOpYIIEHHS YMOB JloroBOpY Mpo BIAKPUTTS KPEAWTHOI JiHii, BKa3aHUX y MOBIIOMICHHI BIpo10BXK 30
(TpuAnsATH) KaleHJapHUX THIB i3 JHS OTPUMaHHS Takoro moBimomneHHs. Skmo KiieHT He ycyHYB BKa3zaHi
nopymieHHs, To KimeHT 30008’ s13aHUI JOCTPOKOBO TIOBepHYTH KpeauT, mpormeHTH, KoMicii Ta 1HII HalleXHi 10
CIUTaTH TuTaTeXi 3a JIoroBopoM Mpo BiIKPUTTS KPEAUTHOI JIiHIT He mi3Hime 31-ro KaJleHIapHOTo JHS BiJ AHS
OTPUMaHHsI TUCHMOBOTO MoBigoMicHHs banky (1.3.7. miei I'maBu IpaBui), abo, y BUNaaKy mnepeadadyeHOMY
1.7.2.8. niei I'maBu IlpaBun — He mi3Hime 31-ro kKajneHTapHOTO THS BiJ JAHSA OTPUMAHHS TOBiJOMIIEHHS IIPO
pekBizuTH paxyHKy banky (BiamoBinHo a0 ma. 3.9.3 abo nm. 3.9.4. uiei ['masu [IpaBun)

3.9. OcobnuBi yMOBH, TIOB 53aHi 13 HAKJIQJEHHSIM apemTy Ha KomTd Ha [IoTOYHOMY paxyHKY, BKa3aHOTO B
n.1.1. Hoxarky, 3a HasiBHOCTI 3a6oproBanocTi KiienTa nepen bankowm:

3.9.1. VY Bumaaky, HakiaaeHHs apemty Ha komrtu KiieHTa, mo o6mikoBytoThes Ha [loTouHOMY paxyHKy
BkazaHomy B 1. 1.1. JlomaTky, Ta 3a HasBHOCTi 3aboproBaHocti Kiienra nepen bankom 3a BiimoBiIHUM
JloroBopoM npo BiIKPUTTS KPeAWTHOI JIiHii, B J€Hb HAKJIaJCHHS apeluTy, Buaada HoBux Kpeauris 3a JloroBopom
PO BiJIKPUTTS KPEAUTHOI JIiHIi MPUNUHSETHCS, TiMIT KpeauTHOT JTiHIi BCTAHOBITIOETHCS Y HYJIbOBOMY 3HAYCHHI.
[Tpu oMy baHK Mae paBo He 3aCTOCOBYBATH MOJIOXKeHHs 11010 ['peiic nepiofy, nepeadaveHoro JlomaTkom.
3.9.2. Sxmo ynpoaosx 30 (TpuALSATH) KaJeHJAPHUX AHIB BiJl MOMEHTY HAaKJIJICHHS apellTy Ha TPOIIOBI KOIITH
KiienTa na [TotouHoMy paxyHKy BkazaHoMmy B 1. 1.1. JlomaTky, - 1ist apemity npunuHsSeThCS, Buaada Kpeauris
TIOHOBITIOETHCSL HA YMOBAX, SIKi JIisTH HA MOMEHT HaKJIaJICHHS apeliTy.

3.9.3. ko ynpoaosx 30 (TpUALATH) KaJCHIAPHUX JHIB BiJI MOMEHTY HAKJIaJICHHS apelTy Ha MPOIIOBI KOIITH
Knienra na [lorouHomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, sikum mnepeabaueHo BigkputTst Kiienty
Kpenutnoi ninii, - gis apemry He Oyzae npunuHena, To KiieHT 3ilicHIOE ToramieHHs: 3a00proBaHOCTI (Tijna,
MPOIIEHTIB, IHIIMX IJIATEXIB) IIISIXOM BHECEHHS KOIITIB HA paXyHOK BaHKy, pekBi3uTH skoro baHk moBimzomisie
Knienty He miznime 35 (TpuAUATh 11°STOT0) KaJICHAAPHOTO JIHS BiJl MOMEHTY HakKJaJleHHS apeluTy Ha rPOIIOBi
kowuti Kiienra Ha [loTounomy paxyHky BkaszaHomy B 1. 1.1. Jlonatky. [ToBimoMieHHs Ipo PEKBI3UTH BKa3aHOTO
y nboMy TiyHKTI [IpaBun Paxynky Banky 3aiiicHIO€TECS 0JHUM 200 JeKiibkoMa i3 crioco0iB (Ha po3cyn baHky):
nmuchbMoBO Ha ajpecy Kimienrta; SMS-noBigoMieHHsIM a00 MOBIIOMIICHHIM 4epe3 MeceHnmkep Ha DiHaHCOBHIM
HoMep Tenedony KiieHTa; nuIsxoM HanpaBiIeHHs [TOBIIOMIICHHS Y BUIJIS1 €IEKTPOHHOT0 JOoKyMeHTa Ha E-mail
KiienTa abo 3acobamu Cucremu.

3.9.4. 'V pasi npunuHeHHd Jii apemTy Ha rpomosi komTu Kiienra Ha [ToTouHOMY paxyHKy BKazaHoMy B1IL. 1.1.
Honatky, sikum nependadeno Biakputta Knienty KpeaurtHoi ninii, miznime 30 (TpuAuaTH) KaJleHIAPHUX THIB Big
MOMEHTY HakjajaeHHs, To KiieHT 3ificHIOE moramieHHs: 3a00proBaHoCTi (Tijia, MPOIEHTIB, 1HIIMX IUIATEXKIB)
IIUISIXOM BHECCHHS KOINTIB Ha paxyHOK baHky, pekBi3uTu sikoro bamk moBimomise KimieHTy He mi3Hime 5
(I’ sITOTO) KAJIGHIAPHOTO JTHS Bil MOMEHTY MPUIMHEHHS [Tii apemTy Ha rporrosi komtu Kitienra Ha [ToTrouHoMy
paxyHky BkazaHoMmy B 1. 1.1. lomatky. IloBizomiileHHS NpO PEKBI3UTH BKa3aHOTO y IbOMY MYHKTI [IpaBuin
Paxynky banky 3mificHIO€TbCS OmHUM ab0 ACKiIbKOMAa i3 croco0iB (Ha po3cya baHKy): MHCEMOBO Ha azipecy
Kiienta; SMS-moBigomMieHHsAM a00 MOBIIOMIICHHSIM uepe3 MeceHmkep Ha DiHaHcoBUN HOMep TeiaedoHy
Krienra; msixom HampaBieHHS MOBIIOMJICHHS Yy BUTJISAI €JEKTpOHHOro nokyMeHnrta Ha E-mail Kiienrta abo
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3acobamu Cucremu. Ilpu npomy Bumada HoBuX KpeauTiB 3a J{oroBopoMm Npo BiAKPUTTA KPEAMTHOI JiHII He
BiJTHOBJIIOETHCSL, JIIMIT KPEAUTYBaHHsI 3aJIMILIAETHCS Y HyTbOBOMY 3HAUCHHI.

4. BIJITOBIAAJIBHICTBb CTOPIH

4.1. 3a HecBo€YacHe BUKOHAHHS (TIPOCTPOUEHHS) TPOIIOBHX 3000B’s3aHb 3a J[OTOBOPOM TPO BiIKPHTTA
kpeautHoi miHii KiienT BiamkomoBye banky 3amomisiHi 30UTKH B TOBHOMY 00CSI31 Ta CIUIadye IMEHIO B PO3MIpI,
nepenbaueHomy JlomatkoM. I'pomioBe 3000B’13aHHsI BBaXKA€THCSI MPOCTPOUCHUM 3 JHSI HACTYITHOTO 338 TEPMiHOM
Y OCTaHHIM JHEM CTPOKY Ha 3A1MCHEHHS BiIMOBIJHOTO I'POLIOBOro 3000B’s13aHHS. B Oyab-skomy pasi po3mip
nieHi, HapaxoBaHoi KimieHTy Ha mizncrasi JoroBopy mpo BIAKpHUTTS KpeIUTHOI JTiHII He MOXKe nepeBuiryBatu 15%
(1" ATHaOUATH BiACOTKIB) Bii CyMH HECBOEYaCHO BUKOHAHOTO [ 'pOIIOBOTO 3000B sI3aHHSI.

4.2. 3a mopyumeHHs 3000B's3aHb, NepeadaueHux [lOroBOpoM Mpo BiAKPUTTSA KPEAWTHOI JiHII Ta LUMH
IIpaBwramu, bank mae rpaBo ctsarayTH 3 KitienTa mrpadu, po3mip, micTaBy Ta MOPSAOK CIUIATH SIKUX BU3HAYEHO
Honmatkom. Sxmo Jlomatkom mnepexbadeni mTpadu, IO 3aCTOCOBYIOTHECS OIHOPA30BO, TO Taki mTpadwu
HapaxOBYIOTHCS B HACTYITHOMY MIiCSIli, III0 HACTAB 3a MICSIIeM MOPYIICHHsI a00 BHUSBICHHS MOPYIIEHHS. SIKII0
Honatkom nepeadadeni mrpadu, o 3aCTOCOBYIOTHCS IMOMICSIYHO, TO TaKi MTpadu HApaxOBYIOTHCS IIOMICSIIHO,
NOYMHAIOYH 3 HACTYITHOTO MICSAIIS, [II0 HACTAB 32 MICSIIEeM MMOPYIICHHS a00 BHUSBICHHS MOPYIICHHS. Y BHUITAAKY
BUKOHAHHS BKa3aHUX 000B 3KiB/BUMOT IITpad) CKACOBYETHCS 3 HACTYITHOT'O MICAIIS 32 MiCSIIEM BUKOHAHHS.

4.3. CykynHa cyma HeycTouku (mtpad, meHs), HapaxoBaHa 3a MopyIieHHS 30008’ s13aHb KitieHTa Ha mijcrasi
JloroBopy mpo BIIKPHUTTS KpEAWTHOI JiHii, He Moxe nepeBuinyBatu 50% (I ATAecATH BiACOTKIB) Bill CyMH
MaxkcumanbHoro niMity KpeautHoi miHii.

4.4. naxom mipnucanHs Jonatky CTOpoHH MiATBEPIDKYIOTH NOMOBIEeHiCTH CTOpiH Hpo Te, IO CTPOK
MO30BHOI JTABHOCTI /ISl CTATHEHHS HeycToWku (mTpady, meHi), 3a JJoroBopoM mpo BIIKPHUTTS KPEIUTHOI JiHil,
HPUPIBHIOIOTHCS JI0 CTPOKY ITO30BHOT JABHOCTI BCTAHOBJIEHOT 3aKOHOM JUISI OCHOBHOT BUMOTH 32 JIoroBopoM 1mpo
BIZIKPUTTSI KPEIUTHOT JIiHii.

5. IHIII YMOBH

5.1. Insxom mignucanHs BianorigHoro Jomarky CTOpoHH AIMIIUIH 3rOH, IO IPOTITOM CTPOKY il JloroBopy
PO BiAKPHUTTA KpeauTHoi JiHii, HananHs Kiientosi indopmaii B 06cs3i, Bu3HaueHomy cT. 11 3akoHy YKpaiHu
«IIpo cioxxrBYe KpeauTyBaHH», OyAe 3AiicHIOBAaTHC BaHKOM y HACTYITHOTO IOPSAKY:

5.1.1. bauk, Ha nuckmMoBYy BUMOTY (3anut) Kitienra, ane He yacrimie 1 (ogHOTr0) pa3y Ha Micsllb a00 y pa3i 3MiHK
ictoTHUX yMOB JloroBOpy MpoO BiIKPUTTS KPEIWUTHOI JiHII (B HUIAX IOro MyHKTY [lpaBun mim icToTHUMU
ymoBamu CTOpPOHH pO3yMiIOTh BUKJIFOUHO: TIpeaMeT JJoroBopy npo BiAKPUTTS KpeauTHOT JiHii, crpok Kpeantaoi
niHii, mporeHTHa cTaBka 3a KopuctyBaHHs Kpeaurom (Kpeanramm), MmakcumanbpHuil niMiT KpeautHoi mniHii,
BIJIMOBIAAIbHICTE 3a TOpYyIIeHHs JIoroBOpY TpO BIAKPUTTS KPEeOUTHOI JiHii) Oe30MiIaTHO, MOBiIOMIISE
[No3nuanpHUKY iHGOpMaIito (y BUTISAIL TOBIAKH, 32 (HOPMOIO, BCTAHOBIIEHOK baHKOM) TIpO MOTOYHHIA PO3MIp
Horo 3aboproBaHocTi, po3Mip cymu Kpenury, noBepayroi banky (y Burisazai inopmaii npo 1ocTymmHi KOIITH B
MeKax MOTOYHOro Jimity KpeauTHoi ninHii), B T.4. HaJla€ BUMIMCKY 3 PaxyHKy, B siKi 3a3Ha4aeThes: cTad PaxyHKy
Ha MIEBHY JaTy, 000poT KowTiB Ha PaxyHKy 3a mepion 4acy, 3a akuii 3poOieHa Bunmcka 3 PaxyHky (3 onucom
NpOBEJIEHHX olepaliil), 6ananc PaxyHky Ha mo4aTok mepioay, 3a sIKHii 3po0iieHa BUNUCKa, Oananc PaxyHky Ha
KiHel[b Tepiofy, 3a sSKWil 3po0JieHa BHITUCKA, JaTW 1 CyMH 3jilcHEeHHs omepariii 3a Paxynxom Kiienrta,
3acTOCOBaHa 0 mpoBeAeHuXx KiieHToM omepaniii mpoleHTHa cTaBKa, OyIb-sIKi 1HIII IJIaTexi, 3aCTOCOBaHi /10
npoBeneHux Kiienrom onepaniii 3a Paxynkom.

5.1.2. Indopmanis, Bkazana y 1. 5.1.1 miei I'masu IIpaBun, Hagaethcs KiientoBi Bankom Bmpomosxk 30
(TpUAIATH) KaJCHJAApHUX JHIB 3 MOMEHTY OTPHUMaHHS BiJIIMOBIMHOI MHCEMOBOT BUMOTH (3amuty) Kiienra y
MUCBMOBIH (B T. 4. €JIEKTPOHHIN) (popMi OMITOO (ENEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
iy posnuc Kiienra.

5.1.3. Y pasi noganus Kiienrom, BripoioBxk 1 (0JHOT0) KaJeHIApPHOTO Micslls, 1BOX a00 Oibllie BHMOI IIPO
HaznaHHs iHdopmaii, nependavenoi . 5.1.1. miei ['nasu [paBui, HagaHHA KOXHOT HACTYNHOI (ITicsis nepiioi ado,
y pasi 3MiH icToTHUX yMOB J[OoroBOpY Mpo BiAKPUTTS KPEAUTHOI JiHii BIPOJOBXK BiAMOBITHOTO MiCSIS, — HiCIsI
JIpyToi) MOBITKM Ta BUIHCKHA BiIOYBAa€THCSA 3a YMOBH OIUIATH BIiAMOBIAHOI Komicii (Y pasi i HasABHOCTI),
BcTaHoBJIeHOT Tapudamu, craHoM Ha 1aTy 3BepHeHHs KitieHTa 1po HamaHHSA BKa3aHOI iHGOpMalIii.

5.2.  JloroBip mpo BigKpUTTS KpeAUTHOI JNiHii Ha0yBae YMHHOCTI 3 IHS Horo mignucaHas CTOpoHaMU Ta Ai€ 10
[IOBHOI'O BUKOHAHHS HUMH CBOiX 3000B’513aHb.

5.3.  KiienT 30008’ s13aHuI MICHMOBO TTOBIIOMHUTH baHK Tpo 3MiHY MICITS TIPOXKHUBAHHS, POOOTH, TIpi3BHINA a00
iMeHi, iHIIKUX OOCTaBWH, 3JaTHUX BIUIMHYTH Ha BUKOHAHHS HUM 3000B’s3aHb 3a JlOrOBOPOM NPO BiAKPUTTA
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KpenuTHOI JiHii (30Kpema, aje He BUKIIOYHO, NMpo iHimiioBaHi mpotu KiieHTa mpomexyp 3a CIpaBoiO Mpo
0aHKpPYTCTBO a00 JKBiIaIlit0, 00 AKIIO 3arajabHa MPOCTpOUCHa 3a00proBaHicTh KitieHTa nepes TpetiMu ocodaMu
TIEPEBUIUTH PO3Mip 3aboproBaHocTi, nepeadadennii Komekcom Ykpainu 3 mporenyp 6ankpyrcrsa 18 xOBTHS
2018 poxy Ne 2597-VIII (3 moganpoIimMu 3MiHaMH) SIK PO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JIJIs 1HIIIFOBaHHS
MPOIEAYP 3a CIPaBOK MPO OAHKPYTCTBO), YIIPOJOBK 3-X JIHIB 3 MOMEHTY HACTaHHS Takux oOctaBuH. KitieHT
Hece BCl HeraTWBHI HACHTIJIKH, TTOB 53aHI i3 HEBUKOHAHHS O0OB SI3KY MOBIMOMHUTH baHK Tpo 3MIHU JaHHX, SIKi
BKa3aHi y iboMy myHKTI [IpaBm.

5.4. Hampasnennss bankom moBimomiensb, mepegdadeHux JloroBopom Mpo BiIKPHUTTS KpeAWTHOI JiHii, 3a
ocTraHHbOIO ToBizomiieHO0 banky Kiientom agpecoro, E-mail (ans eneKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIOKHNM.

5.5. Ilnsxom mignucaHHs JloroBopy mpo BiAKpUTTsS KpenuTHOi JiHii KiieHT 3000B's3y€Tbcs OTpUMYBaTH
MOLITOBI NOBiOMIIEHHS Bil BaHKy B HAWKOPOTIII CTPOKH Ta MOTOKYETHCS 3 THM, IO OyIb-sIKE TIOBIAOMIICHHS
sIKe HaJiIuIo0 BiJ baHKy BBaykaeThCs TaKUM, 110 OTprMaHe KiTieHTOM 3 TPeThOro IHS Bil MOMEHTY HaIXOKCHHS
noBizomieHHs baHKy 10 ycTaHoBM momTH, sika oOcimyroBye KiieHTa 3a BKa3aHOIO HHUM apECcOl0, SKIIO HE
BCTAHOBJICHO PAHIIIY JAaTy (aKTUYHOrO OTpUuMaHHs KilieHTOM IIhbOT0 MOBiIOMIICHHS.

5.6. KiienT 3000B’s13aHUI OTPUMYBATH €NEKTPOHHI TOKYMEHTH, sKi Hamidmumm Bix banky Ha E-mail Kiienra
Ta TIOTOJDKYETHCS 3 THUM, IO OYAb-IKUI €IeKTPOHHUN JOKYMEHT, HaaicTaHui baHKOM eNeKTPOHHOIO IMOIITO0
Kiienty abo 3acobamu CuctemMu BBa)Ka€ThCs TakKuM, 110 oTpuMaHuii KilieHTOM Ha TpeTii A€Hb 3 JHA
BignpasieHHs bankom Ha E-mail a6o Cucremoto.

5.7. 3wminu go JoroBopy mpo BiAKPHUTTS KPEIUTHOI JiHii MOXYTh BHOCUTHUCS Yy MIHUCHMOBIH (popmi 3a 3roqoro
CropiH a0o B iHIIOMY TOPSIAKY, IepenoaueHoMy uMu [IpaBunamu.

5.8. baHk Mae TipaBo iHiliIOBaTH BHECEHHS 3MiH Ta/abo nonoBHeHb 10 [IpaBun Ta/abo Tapudis B yacTUHI yMOB
BinmkpuTTs KpeautHoi miHii. baHk iHilitoe BHECeHHA 3MiH Ta/a0o gomoBHeHb 10 [IpaBunm Ta/abo Tapudis B
YaCTHHI yMOB BigkpuTTa KpeautHoi miHil moisxom mybmikarii Takux 3MiH Ta/abo gomoBHeHb Ha Caiiti banky
Ta/a00 pO3MIilllEHHS OTOJIOICHD PO TaKi 3MiHH Ta/a00 JOMOBHEHHS Y 3arajibHOJOCTYHHUX MICISIX MPUMIIICHb
orepaliiHuX Ta KacoBHX MiaposainiB banky (Bigainens banky Tomo) He MeHII, Hixk 3a 2 (ABa) KaleHAapHi THI
JI0 MOMEHTY BBEJIeHHs 3MiH Ta/a00 JOTOBHEHH B Jil0, KPiM BHUIAJIKiB, KOJH KOPOTIINI CTPOK BBEACHHS 3MiH
Ta/abo0 JIOTMOBHEHb B JIi10 HE MependadyeHnii 3aKOHOIaBCTBOM, a ITij] 4ac J1ii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’3Ky 3 BiiicbkoBOIO arpeciero Pociiicbkoi ®Denepanii npotn Ykpainu, He misHime HiX 3a 1 (oxuH)
KaJIeHIapHUA JIeHb 10 HaOpaHHs YUHHOCTI MU 3MiHaMH Ta\a0o TOTIOBHEHHSIMH.

5.9. VY pasi 3MiHM HOMepiB paxyHKiB, nependaueHux JJoroBopoM mpo BiIKPUTTS KpeAUTHOI JiHii, CTOpOHH
MOBIIOMIISIFOTH (ITUCBMOBO Ta/ab0 3acobamu SMS-noBizioMiieHHs Ta/abo uepe3 Mecenmkepu Ta/abo 3acodaMu
CucteMn) npo Taki 3miHM iHTy CTOpOHY HeraiHo, aje B OyAb-IKOMY BHUIIAJKy He mi3Hile 3 (Tppox) pobounx
JHIB 3 MOMEHTY BiqnoBimHOi 3MiHM. Taka 3MiHa HOMEpIiB paxyHKIB He TOTpeOye YKIaJeHHS 0JIaTKOBOTO
noroeopy 10 KpeaurHoro goroopy.

5.10. Kiient, sikuii panime ykinaB J[oroBip mpo BiIKPHTTS KpeAWTHOI JiHIT IUIsIXOM TianucanHs Jlonmatky,
npueaHyeThCS 10 YMOB llpaBun ta/abo TapudiB 31 3MiHaMU Ta ITOTOBHEHHSMH B YacTHHI YMOB BiIKPHTTS
Kpenuthoi miHii (po3Mimieni BiamoBigHo 1m0 5.8. 1iei ['maBu IlpaBwir) 3 MOMEHTY HaOpaHHS YHMHHOCTI
BIJIIOBIIHUMH 3MIHAMH, KpiM BHIAKIB TogaHHsS KiIleHTOM MHUCHMOBOT 3asiBM IIPO BiJIMOBY BiJl IIPUEIHAHHS J0
ymoB IlpaBun ta/abo Tapudis 31 3MiHaMu Ta JONOBHEHHSMH B YaCTHHI YMOB BinkputTs KpenutHoi niHil He
ni3Hine HaOpaHHS YMHHOCTI BiAMOBITHMMHM 3MiHAMH Ta JONOBHEHHAMH. Y pa3i HeMmoJaHHS a00 HECBOEYACHOTO
MOJIaHHs BIAMOBIIHOT TUCHMOBOI 3asBH, nependadeHol nuM nyHkroMm [Ipawmi, KilieHT BBaXKa€ThCs TakuM, IO
0e3yMoBHO noroauscst (mpuenHascs) 10 ymoB IIpaBun ta/abo Tapudis 3i 3MiHaMK Ta JOMTOBHEHHSIMH B YaCTHHI
yMOB BiakpuTTa KpeautHoi miHii.

5.11. fxumio 3akoHOJaBCTBOM Tiepei0aueHa HeoOXiJHICTh BHECEHHSI 3MiH Ta/a0o0 JIomoBHEHb 10 JJonarky, Ta/abo
1o 1ux [IpaBui ta/ado qo Tapudis, y yacTuni yMoB BiakpuTTs KpenurHoi ninii bank 30008’ s13aH1 iHILIIOBaTH
BHECEHHS Takux 3MiH, a KilieHT, BOpONOBX CTpPOKY, BH3HaueHoro baHkoMm, 3000B’s3aHUI yKIacTH
3anponoHoBanuii bankom JlomatkoBuii moromip/JlomaTok B HOBIiM pemakiiii Ta/ado npuemnatucs no [Ipasun
ta/abo Tapudis y 3anpornonoBaHiii bankom penakiiii.

5.12. Y Bumagxy He3roau i3 3MiHamu Ta/abo pomoBHeHHsMH 10 [onmatky, ta/abo IlpaBun Ta/abo Tapudis,
nepeabauenumu 1. 5.8., 5.10. Ta/abo . 5.11. wiei I'maBu Ipasuin, KitieHT 30008’ A3aHUI JOCTPOKOBO MOBEPHYTH
Kpenur, crutatuty Bei HapaxoBaHi MPOIEHTH, KOMICIT Ta iHII 11aTexi 3a JIoroBOpoM mpo BiTKPUTTS KPEAUTHOT
JiHIT He mi3Hime 31-ro KaJleHIapHOro THS 3 MOMEHTY BBEICHHS B JIiI0 3alpOIOHOBaHMX baHkoM 3MiH Ta/a00
nomnoBHeHb 110 oxaTtky, Ta/abo IIpasun, Ta/abo Tapudis y yactui ymoB Biakpurts KpeautHoi minii
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
TJIABA 42, HAJAHHSI KPEAUTY HA ITIPUJIBAHHSI TPAHCIIOPTHOI'O 3ACOBY/ HIOTOYHI
HNOTPEBU N1 3ACTABY TPAHCIIOPTHOI'O 3ACOBY.

1. 3AT'AJIBHI YMOBMU YKVIAJEHHS KPEAUTHOT'O 1OI'OBOPY

1.1. bank, moxxe Hamatu Kiiearam (Ilosmuansankam) Kpemuru:

- Ha mnpuabaHHS TpaHCIOpTHOro 3aco0y/ TMOTOYHI TOTpeOWM T™ix 3acTaBy TPAHCHOPTHOTO 3aco0y
(«ABTOKpEUT»).

1.2. Kpenutn, BusHaueHi m. 1.1. miei I'maBu [lpaBunm HamatoTbes y po3Mipi Ta Ha yMOBaX, OOyMOBJICHHX
IIpaBwramu, Tapudamu, BiamoBiganMm Kpeguraum moroBopom, a llo3nmyambHuK 3000B’SI3y€THCS MOBEPHYTH
Kpenut 1 crmaTuTy MpOLEHTH 32 KOPUCTYBaHHS HUM, KOMIcCii Ta iHON TiaTexi, nependadeni KpeautHum
JIOTOBOPOM.

1.3. Kpenut HagaeTscs micust yknagaeraas CtopoHamu KpeauTHOTo T10TOBOpPY, IHIITNX TIOTOBOPIB, HEOOXITHUX IS
orpuManHs Kpemuty Ta 3a ymoBu amoTpumanHs [lo3nuanbHUK BHMOT mepefdadeHuX 3aKOHOAABCTBOM,
BHYTpIIIHIMHA AOKyMEHTaMH baHKy Ta BUIIe3raJlaHMMH JOTOBOPaMHU, SIKIIO iHIIE He 00yMoBieHo KpeautHum
JoroBopoM Ta/abo mumu llpaBumamm.

1.4. Hnsaxom mignmucanus KpeaurHoro noroBopy CTOpOHH MiATBEPIKYIOTH, IO JOCATIIA 3TOAM IIOAO YMOB
Ha/laHHs Ta TOBEPHEHHS CIIOKMBYOTO KpeauTy. JleranmizoBaHi yMOBM KpeauTHOi omepamii 3a KpeantHum
JIOTOBOPOM BHKJIa/ieH] y mux [IpaBuiax (Hacamiepesn, ajle He BUKIKYHO, y Inasi 4% Posainy II mux [Tpasui) ta
Tapudax. Ymoru miei 'mau [Ipasun ta Tapudis € tumosumu ymoBamu (c1.630 LluBinpHOTO KOeKCy YKpainm)
KpeautHux 10oroBopis.

1.5. KpeautHuii norosip € moroBopoM mnpueananust (ct. 634 LusineHoro komekcy Ykpainu). bank Bmpasi
BinmMoBuTH [lo3nuansHuky B yknaaeHHi KpeaurHoro norosopy, sikmo [losnuansHuk npononye banky ykmactu
KpenutHuii noropip Ha yMOBaX, BiIMIHHUX Bijl BU3Ha4eHMX BaHKOM, a TakoX B IHIIMX BHUIAAKaX, SKIIO IIe
ButuuBac 3 [IpaBun un 3akoHoAaBCTBa. Y BUMAAKaX, SKIIO U1t oTpuManHs Kpenuty 3a KpeantHuM norosopom
[No3uganpHuK 3rigHo 3 nuMmu llpaBunamu, Kpeautaum noroBopom abo 3aKOHOJABCTBOM Mae€ TOJATH ITEBHUN
JOKyMeHT a0o iHpopmalito, To orpuMaTti Kpenut Ilo3nuansHuK MOXKe IIPH YMOBI 1X HaJaHHS baHKy.

1.6. ®axrtom yknanenHs KpeautHoro moroopy Ilo3nmyanbHHK 3acBimdye, M0 HA MOMEHT TaKOTO YKJIaJCHHS
[Mo3nyansHUK o3HaoMHBCs 3 ycima monokeHHsMu [IpaBun, Tapudamu, a TakoX IHIIMMU JOKYMEHTaMH,
iHpopmauiero, siki po3mimeni Ha Caiiti banky Ta 3 ypaxyBaHHsIM skux Hazaetbcsi Kpemur 3a KpeautHum
JIOTOBOPOM, TIOBHICTIO pO3yMi€ iXHil 3MICT Ta 0€33aCTEPEIKHO MOTOKYETHCS 3 HUMHU.

1.7. Ilix yac yxnanenus KpenutHoro gorosopy [lo3nyanbHuk mpuiiMae Ha ceOe BCi 000B’s13kM Ta HaOyBa€e BCiX
npaB, nependadeHnx IIpaBunmamu, tak camo gk i bank Oepe Ha cebe Bci 000B’s3kM Ta HaOyBa€ BCiX TpaB,
nepeadaueHux [Ipasunamu.

1.8. KpeautHuii 10roBip YKJIaJaeThcsl y MUCHMOBIHM (mamepoBiii abo, sikmo me mnepembadeHo KpenutHum
JIOTOBOPOM, B €JEKTpoHHIN) (opmi. ¥V pasi yknagenHs BinnoigHoro KpeanTHoro noroBopy B €IEKTPOHHIH
¢dopmi, Takuii KpeautHuit noroBip GpopMyeThCS BUKIIOYHO MPOTPAMHO-TEXHIYHHUMH KOMILIEKCaMH baHKy (3a
noromororo Cucremu (I'maBa 6 Posminy Il mux [paBun) abo ¢yHkmioHansHuX MoxiauBoctedd Caiity baHky
(I'maBa 13 Posaminy II umx IlpaBun) Ta Hamaerbes Ilo3nvanbHUKY Ut mianucanHs. [o3uyalbHUK MMiaIACy€E
Kpenutauii noroBip B enekTpoHHiH (opmi nuisixom HakmanenHss Ha Takud nporosip KEII [osuuansHuka
(Mist.[ignuc). bauk, micis orpuManHs mianucaHoro Kpeautaoro morosopy Bia [To3uuanbHuKa, y pasi 3roau 3
ymoBam#, bank mignucye 3a nornomororo KEIT banky Kpenntauii moroip Ta Hajcuiae npuMipHuk KpennTaoro
JOTOBOpPY 3 eNeKTpoHHMMH mignucamu 000x Ctopin Ha E-mail Ilozuuanbhnuka. IloBropHe HaacumaHHS
KpenuTtHoro noroopy 34iiCHIOETbCS Ha MTUCBMOBY BUMOTY [lo3nuanbHuKa.

2. YMOBHU HAJIAHSA KPEAUTY

2.1. Ha mincragi yknanenoro Croponamu Kpenntnoro norosopy bank Hagae Ilosnuansauky Kpenur, y cymi Ta
BaJIIOTI, sIKi BU3Ha4deHi 11.2.1. BiamoBigHoro KpeautHoro 10roBopy.

2.2. Kpenur Bunaetscs bankom [lo3nuansHUKY Ha CTPOK, 110 BiANOBiAae nepioqy yacy Big AHA Bunadi Kpeauty
JI0 CIUTUBY CTPOKY (HacTaHHs TepMiHy) norameHHst Kpenuty, mo BuzHauenuit n.2.2. Kpenutaoro nqorosopy ado
JI0 MOMEHTY JOCTpOKOBoro morameHHs Kpenuty BiamosimHo mo 1m.2.8.6. abo m.2.8.7. KpeautHoro moroBopy
ta/abo m.a. 2.3.5., 2.6.2., 2.8.6. uiei ['maBu [IpaBmi1. Y MOMEHT HacTaHHS TepMiHy noBepHeHHs Kpemuty (11.2.2.
KpenutHoro noroBopy) abo B MOMEHT, BU3HaUeHU 3rifgHo 3 1.2.8.7. KpeautHoro goroeopy ta/abo m.a. 2.3.5.,
2.6.2., 2.8.6. miei I'maBu Ilpasun, [loznuanpHUK 3000B s3aHuit oBepHyTH banky Kpeaut (ocHOBHMIA Oopr),
HapaxoBaHI MPOICHTH, KOMicii, HeycTohky (mrpadwu, IeHi) Ta IHII IDIaTexi, mepeadadeni KpemutHum
norosopoM. Hactanus tepminy nosepuenns Kpenuty (1. 2.2. Kpenutaoro orosopy) abo MOMEHTY TOBEPHEHHS
Kpenury, BusHaueHoro 3rigHo 3 11.2.8.6. a6o 11.2.8.7. KpeautHoro moroopy Ta/abo m.m. 2.3.5., 2.6.2., 2.8.6. mi€i
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
I'naBu [IpaBun — He TsrHE 3a c00010 MpuNuHEeHHsT KpeauTHOro JOroBopy, SKIIO 3000B I3aHHS 32 HUM He OyJH

HaJIe)kKHO BUKOHaHi CTOpoHaMHu.
2.3. IlpouenTtn 3a kopuctyBanus Kpeautom.
2.3.1. Ymponosx cTpoky kopuctyBaHHs Kpenntom [lo3nuansauk 30008 s3aHM cTlaqyBaTH baHKy MPOIIEHTH,
PO3MIp SAKHX BH3HAYA€THCS BiAMOBIAHO 10 YMOB 11.2.3. KpeautHoro 1oroeopy.
2.3.2. IlpoueHTu 3a kopucTyBaHHA KpenntoMm HapaxoBYIOThCSI BaHKOM momicsiaHO Ha CyMy 3a00proBaHOCTI 3a
Kpenutom 3a metogom «daxt/360» (pakTrdHa KUTBKICTh MHIB y Micsi, aine yMOBHO B pormi 360 mmiB), 3a
CTaBKOIO, BU3HAYECHOIO BiAMOBIAHO A0 monoxensb 1.2.3. KpeautHoro porosopy, 3 AHs Bugadi Kpeauty go qus
noBepHeHHs KpeanTy B moBHOMY 00Cs3i, SKIIO iHIIE HE BUILIMBAE 3 YMOB KpemuTHOro JOroBOpy Ta/abo mmx
TIpaBu.
2.3.3. V pa3i 3miHM 3aKOHONABCTBAa WIOAO 3IiHCHEHHS KpeAuTyBaHHs, oOsikoBoi craBkum HBY, iHmmx
E€KOHOMIYHHX YMOB, III0 BIUIMBAaIOTh Ha WiHy Kpeauty, bank mae mpaBo iHiliroBaTu 3MiHy po3Mipy ¢ikcoBaHOi
TIPOIIEHTHOI CTaBKU Ta/abo0 mopsnaky oOuncienHs 3minroBaHoi CtaBku 3a Kpemwrom, MOBiIOMHBIIN TIPO Iie
[o3uvanpHYKa y THCHMOBIH (TIarepoBiii a00 B eNeKTPOHHIH) popmi y mopsaky, nepeadadernomy 1.1t 3.3.-3.5 miei
I'naBu IIpaBui.
2.3.4. lloznyanpHuKk 3000B'si3aHWN ynpomoBx 14 (JOTHpPHAAUATH) AHIB Bifl MaTH HazgicmaHHI baHkom
noBiomierHs (1. 2.3.3. miei I'maBu [lpaBun), 3’aButncek y bavk s ykmagenHs J{omaTKOBOTO JOTOBOpY IO
KpemutHoro norosopy.
2.3.5. 'V Bumajky He ykianaeHss [loznuansaukom JJogatkoBoro noroBopy A0 KpenuTHoro 1oropopy npo 3MiHy
po3mipy ¢QikcoBaHOI HPOIEHTHOI CcTaBKH Ta/abo mopsnky oOumcieHHs 3minroBaHOoi CtaBku 3a Kpeamrom, B
MOPSZIKY Ta B CTPOK, BcTaHOBIeHHH 1. 2.3 .4. miel I 'maBu [IpaBu, [To3unuansuuk 30008’ s13anuii B 30-1eHHUI CTPOK
3 yacy HamicnaHHs bankom moBimomuienns (m. 2.3.3. miei ['maBu [IpaBui), moBHicTio moBepHyTH Kpemurt Ta
CIUTaTUTH MIPOLIEHTH 32 KOPUCTyBaHHS KpemuToMm, KoMicii, HeyCcTO#Ky Ta iHIIi miaTexi nmependadeHi Kpeauranm
JOTOBOPOM Ha JIeHb TIOBEPHEHH.
2.3.6. JlomaTkoBi yMOBH y pa3i 3acToCyBaHHs 3MiHIOBaHOT CTaBKH.
2.3.6.1. Sxmo B m. 2.3.1 KpeautrHoro m0oroBopy BKa3aHO NpO 3acToCyBaHHs 3MiHoBaHOI CTaBKH, TO
[To3nyansHUK 30008 13aHUM CIIIIAYyBaTH IPOLIEHTH, PO3MIp SIKMX MO>KE 3MiHIOBATHCS BIIPOJOBXK CTPOKY Ha SIKHIA
Bunanuii Kpenaur (KpeauTu), BIAMOBIAHO 10 YMOB 1 B MOPSIKY, BCTAHOBJIEHUX KpeaUTHUM JTOTOBOPOM, ITUMH
IIpaBunamu Ta 3aKOHO/IABCTBOM.
2.3.6.2. llpomentn 3a KopUCTyBaHHS KpemuToMm CIIadyioThCsl BIATOBITHO 10 BCTAHOBICHOTO 3TiIHO 3
Kpenutaum norosopom po3mipy 3mintoBanoi CtaBku.
2.3.6.3. Tlopsnok [lepernsany 3minroBaHoi CTaBKH:
2.3.6.3.1.1lepernsin 3mintoBaHoi CraBku 3ilicHIOETBCA 3a (popmyroro, BkazaHowo B m. 2.3.1 KpemutHoro
norosopy, ansi koxHoro Ilepiomy [lii 3minroBanoi CraBku cTaHoM Ha koxHy BiamosinHy aty Ilepermsmy
CraBku.
2.3.6.3.2.V pa3si 3actocyBaHHs (piKCOBaHOT Ta 3MIHIOBaHOI CTABKU TPUBAJIICTh KoxHOTO [lepiony il 3MiHIOBaHOI
CraBku 3a KpenutHum noroBopom, kpim ocranHboro Ilepiomy ii 3mintoBanoi CtaBku, 1OpiBHIOE 3 (TpbOM)
KaJIeHIapHUM MicsisM. TpuBaiicte octaHHboro Ilepiomy Mii 3mintoBanoi CTaBKM CTaHOBUTH: Bij JIHS
HACTYIHOTO Micis 3aKiHueHHs nepepoctanHboro Ilepiogy Jlii 3minroBanoi CTaBKH i 0 MOMEHTY MOBHOTO
noBepHeHHs Kpeaury.

VY pasi 3acToCcyBaHHS BHKIIIOYHO 3MIiHIOBaHOI CTaBKM TpHBaJicTh KoxkHoro Ilepiomy [lii 3miHroBanoi
CraBku 3a KpenutHum JIoroBopom, Kpim mepiioro Ta ocranHporo [lepiozis [ii 3mintoBanoi CTaBkH, JOPIBHIOE
3 (Tprom) KaneHgapHUM MicsiusaM. Tpuanicts nepuoro Ilepiony Jii 3minioBaHoi CTaBKM CTaHOBUTD: KiJIBKICTD
nHiB Big latu moyaTKy 3actocyBaHHS 3MiHIOBaHOi CTaBKH 3rifHO 3 11. 2.3. KpeuTHOro 10roBopy 10 3aKiH4eHHS
KaJCHIApHOTO MICSAI, y SKOMY IOYMHA€E 3acTOCOBYBaTHCs 3MiHioBaHa CTaBKa + TpW HACTYIHI KaJeHJIapHI
Micsii (skio Jlara modatky 3acTocyBaHHS 3MiHIOBaHOT CTaBKM INMPHIIAa€ Ha MEPIIC YHCIO KaJCHIAPHOIO
micsnst, To nepmuit Ilepion [ii 3minroBanoi CTaBkM CTaHOBHUTH HOTHPHW KajeHIapHi micaui). Tpusamicts
ocranuboro Ilepiogy Jlii 3minroBanoi CTaBKM CTaHOBHTH: BiJl JHS HACTYIIHOI'O IMC/IsA 3aKiHYCHHS
nepenoctanHboro [lepiomy [ii 3minroBanoi CTaBky i o MOMEHTY ITOBHOTO IMOBepHEHHs Kpeaury.
2.3.6.3.3.HoBe 3HaueHHs 3miHroBaHoi CTaBKM BCTAHOBIIOETHCS JUIA KOXHOro HactynHoro Ilepiomy i
3mintoBaHoi CtaBku y Bumanky, sikimo Ha [ary [lepernmsaay CraBku BinOyzerscst 3miHa basoBoi CraBku, 3a
BUHATKOM BHITAJIKIB nependaueHux Jloroopom ta/ado rumu [pasunamu. Posmip 3MintoBanoi CTaBKH HE MOXKE
MepPEBUIITYBaTH MakcuMaapbHOTO po3Mipy 3MiHoBaHoi CtaBky, Bu3Ha4eHoro 1II. 2.3.1 KpeautHoro morosopy Ha
Bignosiguuii [epion Jlii 3mintoBanoi CtaBkwu.
2.3.6.3.4.3nauenns 3minroBanoi CtaBku Ha Apyrui i Oyab-sakuii HactynHuil Ilepiox [ii 3mintoBanoi CtaBku

3aJIMIIAETHCS Ha MONEpPeJHbOMY piBHI (AitouoMy Ha BiamoBiany [laty Ilepernsagy CraBku), y BHNAAKY, SKIIO
Bm3HaueHe Ha [laty Ilepermamy CraBku 3HadeHHS 3MiHroBaHOI CtaBku (Imicims okpyriaeHHs ba3opoi CraBku
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadarHsi kpedumy Ha npudbaHHs mpaHcrnopmHo20 3acoby/nomoynHi nompebu nid 3acmagy mpaHCcrnopmHoO20
3acoby
3TiHO 3 UM MyHKTOM KpemIuTHOro I0roBopy) 3MIHHJIOCH MEHII HIK HA OJMH MPOLIEHTHUHM MYHKT piuyHUX (+/-

1% piunnx). llo3nuanbHUK cIIadye MPOLEHTH y po3Mipi, Bu3HaueHOMy ctaHoM Ha [laty I[lepermsimy CraBku
nouynHatoun 3 atu 3mian CtaBku (A agpyroro Ta ycix HactynHux [lepioais Jii 3mintoBaHoi CTaBKH).
2.3.6.3.5.V Hary llepernsaay CraBku 3HaueHHs ba30B01 CTaBKH OKPYTIIOETHCS 10 COTHX, PH YOMY OKPYTIICHHS
3I1HCHIOETHCS HACTYITHIM YMHOM: SIKIIO TPETii 3HAK MiCIisi KOMH CTaHOBUTH 4 (YOTHPH) 1 MEHIIIe, TO IPYTUi 3HAK
TICIIsI KOMH HE 3MIHIOETBCS, a SKIIO 5 (I°ATh) 1 OUTBIIIE — 3pOcTae Ha OAUHUITIO. Y pasi, skimio Ha Jlaty [epermsany
CraBku 3HaueHHs ba3oBoi cTaBku € Bin eMHHM, 3a ba3oBy craBKy mpuiiMaeTscsi 3HaueHHs piBHe 0 % (Hysb
BiJICOTKIB) PIYHHUX.

2.3.6.3.6.1Ipo 3miny 3HaueHHs 3miHroBaHOi CtaBku bank moimomuise [lo3uvanbHuKa IIISXOM HaJACHIIAHHS
MUACHMOBOTO TIOBITOMJIEHHSI Ha Afjpecy ynpomoBx 15 (' sTHaaIsaTH) KaJeHJapHUX MHIB, 10 nepeayioTs Jati
3miau CtaBKu.

2.3.6.3.7. TpuBanictb koxxHoro [lepiony [ii 3mintoBanoi CtaBku Bu3HavaeThes 1. 2.3.1 KpeauTHOro 10roBopy.
2.3.6.3.8.1Ipo 3miny 3HaueHHs 3miHroBaHOi CtaBku bank mopimomuise [lo3uuanbHHUKa IIISXOM HaJCHUIIAHHS
MUCHMOBOTO (y MarnepoBiii a00 eNeKTPOHHIN (OopMi) MOBIZOMICHHS, YIIPOIOBXK 15 (I ITHAAIATH) KaJleHIapHIX
IHIB, 0 nepenytoTh [lati 3minu CraBku. [lo Bka3zaHOTO MOBiIOMIIEHHS TOTAETHCA 3MIHEHHN Tpadik MIaTexis.

VY Bumazky, ko po3Mip 3miHoBanoi CtaBku, Bu3HaueHoi 1. 2.3.1 KpenuTHoro porosopy, He 3MiHIOETHCS
BigmoBimHO 70 1.2.3.6.3 wiei ['maBu [IpaBun, bank He 30008’ s13anmit Haacwiaty [lo3n9anbsHUKY TTOBIIOMIIEHHS
PO 3aHIeHHs po3Mipy 3miHioBaHOT CTaBKU HE3MIHHHM.

Jns mignucanHs moBinoMieHHs BaHky mpo 3MiHy po3Mipy TpOLIEHTHOI CTaBKM Ta 3MiHEHOTO rpadiky
wiatexiB CTOpoOHaMH TOTOKEHO MOXIIMBICTh BHUKOPUCTaHHS (AKCUMITBHOTO BiITBOPECHHS MiJIIHCY
ynoBHOBakeHHX 0ci0 banky. CTopoHaMU MOTOKEHO, M0 3pa3KH MiAMHCIB 0Ci0, AKi OyIyTh BUKOPUCTOBYBATHCS
npu GakCUMIIBHOMY BiITBOpeHHI OymyTh po3wmimeHi Ha Caiiti banky.

[MoBinominenns: banky mpo 3MiHy po3Mipy MPOIEHTHOI CTaBKH Ta 3MiHEHUH Tpadik MIaTeXiB HaACUIAETHCS
Ha Anpecy (mns muchMoBoi (mamepoBoi) ¢opmu) a6o Ha E-mail [lo3nganpauka (y BUMISIAI €MEKTPOHHOTO
JOKYMEHTa, 3 HaKJIaJeHHSAM eJIeKTpOHHOro mianucy banky (ynoBHoBaxeHoi ocoou baHky)) sika/sKuii BKa3aHO y
KpenutHomy nmoroBopi. CTOpOHM TaKOX MOTOAMIIN, 110 BUIIEBKa3aHE MOBIJIOMIICHHS B €JIEKTPOHHIHN dhopmi (y
BUTJISIII €NIEKTPOHHOTO JIOKYMEHTa, 3 HAKJIAACHHSIM EJNEeKTPOHHOro miamnucy baHky (ymoBHOBakeHOiI ocobu
banky)) moxe Oytu Hamicnano bankom [losmuansHuky 3acobamu Cuctemu (y pasi Bukopuctanas Cucremu
[ToznuanbHUKOM).
2.3.6.3.9.V pasi nesrogu [lo3nyanbHuka i3 30unbmIeHHsSM 3MiHoBaHOT CraBku 3a KpeauTHUM J0rOBOpOM,
[To3nyansHUK 3000B’13aHUIA MTOTacUTH 3a00proBaHicTs 3a KpeIuTHUM 10roBOpOM y OBHOMY 00CS31 POTATOM
30 (TpuALATH) KaJICHAAPHUX JHIB 3 JIHS OTPUMAHHS MOBIIOMJICHHS PO 3011biieHHs 3MiHoBaHOT CTaBKHU. 3 THS
noraiieHHs: 3aboproanocti 3a KpequTHuM 10roBopoM y IOBHOMY 00cs131 30008’ s13anHst CtopiH 3a KpeautHum
JOrOBOPOM MPUIIMHSIOTECSL.
2.3.6.3.10. Y Bunanky 3minu Anpecu/E-mail [To3ngansHuka abo iHImx 30008’ 13aHux 32 KpequTHrM ToroBOpoM
0ci0, [To3nuanbHUK 3000B’I3y€ThCs, BIAMOBIAHO 10 11.I1. 3.3-3.5 1iei ['maBu [IpaBui, NoBiIOMUTH TUCHBMOBO PO
ne bank Ta BkasaTH BIONOBiMHI aKkTyanbHI naHi. Y pa3i He moBigomiieHHs [lo3W4ambHUKOM aKTyambHOI
Anpecu/aktyansHoro E-mail, HajgcuaanHs KOpecOHACHIIT Ha OCTaHHIO HaJIeXKHO moBigomiieHy bankom Azpecy
[No3nuansHUKa BBaXKAE€THCSI BUKOHAHHS baHKOM 3000B’s13aHHS TIOBIZIOMUTH PO 3MiHY NPOIIEHTHOT CTaBKH.
2.3.6.3.11. 'V Bunazaky skuo micis nyomikaiii UIRD 3M, skuit 6yB BukopucTaHuii BaHKOM [1j1s1 BU3HAUEHHS
po3mipy bazoBoi CtaBku, - BinOysocs KoperyBaHHs (BumpaBieHHs/3MiHa/yTouneHHst Tomo) UIRD 3M, - i3
He3aJIekHuX Bif baHky mpuumH, nmepepaxyHoK BcraHoBieHoi, Ha miactasi UIRD 3M, npoueHTHOT cTaBKU IS
Bignosignoro Ilepioay [ii 3minoBaHoi CTaBKU HE 3IHCHIOETHCS.
2.3.6.3.12. Y Bumagky, sikmo OyJio npunuHeHo myoiikauito Ta/abo su3HadenHss UIRD 3M, o yHEMOKIIMBIIIOE
po3paxyHok ctaBku 111 HacTynHuX IlepiomiB Hii CraBku, 3minioBana CraBka 3alMIIa€Tbcd Ha PIBHI
NOTIEPEIHBOr0 3Ha4YeHHs. baHk He 3000B’s3aHuil NoOBigoMIATH [lo3nMyanbHUKA MPO NMPUIIMHEHHS MyOmiKarii
ta/abo BuzHaueHHss UIRD 3M, a takox npo 3HaueHHs 3MiHoBaHOT CTaBKH, SKIIO TaKe 3HAUCHHS HE 3MIHHIIOCS
MOPIBHSIHO 13 OCTaHHIM 3HaueHHsIM 3MiHIoBaHOi CTaBKH, Npo ke bank nosigomus [lo3nyansHuKa.
2.3.6.4. Tlo3uyalbHUK, HUIAXOM HianucaHHsIM KpeauTHOTo 10roBopy, MiATBEPIXKYE 110 BiH:

- moromkyeThes 3 TuM, o UIRD 3M, mo € bazoBoto CrtaBkoro 3a KpeauTHHUM JOTOBOPOM, IPYHTYETHCS Ha
00’€KTUBHUX iHAMKaTOpax (iHAHCOBOI CdepH, MO O3BOJSAIOTH BU3HAUYUTH PHHKOBY BapTICTh KPEIUTHUX
pecypcis;

- IOroKyeThcs 3 TuM, 1o kommadis Thomson Reuters, sika Busnadae (pospaxoye) UIRD 3M, 1o
BUKOPUCTOBYEThCSA A1 BU3HAa4YeHHS ba3zoBoi CTaBKH, € HE3alEXHOI YCTaHOBOIO Ta Ma€ BU3HAHY iJIOBY
penyTaunito Ha pUHKY (iHaHCOBUX MOCIYT;
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- po3yMi€ MOPANOK PO3paxyHKy Ta BUKopHcTaHHA ba3zoBoi CraBku ans BuzHaueHHs 3MmiHioBaHOi CTaBKH,
MOPSIOK PO3PaxyHKy Ta BHKOpHUCTaHHS 3MiHIOBaHOI CTaBKH 3TigHO 3 yMoBamH, nependadyeHnMu KpeautHum
JoroBopoM Ta 1umu IIpaBunamu, moro/HKyeThes 3 BKa3aHUM HOPSIAKOM PO3PaxyHKY Ta BBAXKAE TAKUN MOPSIIOK

MPUHHATHUM IS ce0e.

2.4. Kowicii.

2.4.1. 3anagannsg bankiBcekux mocnyr [loznuansHuk crutagye banky xomicii BiamosigHo 1o 1.2.4 KpenutHOTO
nmoroBopy Ta TapudiB. HapaxyBaHnHs KOMICiHi, BCTaHOBICHHX KpeauTHUM JOTOBOPOM 3IIHCHIOETHCS IO AATH
¢axTruHOrO NOoBepHEeHH: KpenuTy B moBHOMY 00Cs31, SIKILIO 1HIIIE HE BUILTMBAE 3 yMOB KpeautHoro 1oroBopy ta
nux [Ipasuir.

2.5. Paxynku. PexBi3uTH paxyHKiB, SKi BIAKPHBAIOTHCSI baHKOM Ta BUKOPHUCTOBYIOTHCS MPH KPEAUTYBaHHI 32
Kpenutaum gorosopom HaBeneHi y 1m.2.5. Kpenutaoro gorosopy. Y KpeauTHomy 10roBopi MOKYTh 3a3Ha4aTUCS
HOMEPHU TaKHX paxyHKiB:

2.5.1. Tlo3n4koBOrO paxyHKy, IO Bigkputuid y baHKy 1 BHKOPHUCTOBYETBhCS sl BUAadi Ta OOIIKY
3aboproBanocti [lo3nuansanka 3a HagaanM bankom Kpemutom;

2.5.2. TpaH3UTHOrO paxyHKY, III0 BIAKpUTUH Y BaHKy 1 BHKOPUCTOBYETBCS ISl CTPOKOBOTO 200 JIOCTPOKOBOT'O
noramenHs 3a0oproBaHocti [losmuanbHuka 3a KpeauTHHUM IOroBOpoM B CTpOKH, BH3Ha4YeHi KpeautHum
JOTOBOPOM.

2.5.3. TloTo4yHOro paxyHKy, 110 BiakpuTuid y banky a6o y inmomy Oanky. Ilpu mpomy, SIKIIO iHIIE HE
nepenbaueHo Kpenutaum noroBopom, [lo3ndanbHUK Mae MpaBo BUKOPUCTOBYBATH BiKpuUTHiA [lo3nyansHuKy y
banky NOTOYHHI PaxyHOK 3 METOIO aKyMYJIFOBAaHHSI KOLITIB JUISI IOAAJIBIIOIO MepeKasy/IoroBipHOrO CIIMCAHHS
TaKHUX KOIITIB Ha MOTAIICHHS 3a00proBaHocTi 3a KpeauTHUM J0roBOpOM.

2.5.4. Inuon paxyHku, BU3Ha4eHi KpeauTHUM JOTOBOPOM.

2.6.Ilopsinok Buaayi Kpeaury.

2.6.1. Kpenut Bunaetbes [lo3nuanbHuKy B 0€3roTiBKOBIN (opMi nUIIXoM niepepaxyBaHas KpeanuTty Ha i ta 3a
nopyuenHsM [lo3nuanbHuka, sike MicTUThCs B 11.2.7. KpeagutHoro goroBopy.

2.6.2. bank mae mpaBo BigmoBuTH y Buaadi [losmuansHuky Kpeauty abo Horo wactunu Ta/abo MPUIMHUATH
kpeautyBaHHs [lo3nyanpHIKa 32 HAsIBHOCTI X04a O OJHIET i3 HACTYTHUX TTi/ICTaB!

2.6.2.1. mpocrpoueHHs cmiatd [lo3MYanbHUKOM MPOIGHTIB, KOMICIH Ta IHIIMX IUIATEXIiB, TMeperdadyeHux
Kpenutaum nororopom ta/adbo Tapudamu ta/abo mosepHenHs Kpenuty (uacturu Kpenuty) moHaiiMeHine Ha
OJIMH KaJIeHOApHHUH MiCsIIIb;

2.6.2.2. wHasBHOCTI 00CTaBUH, sIKi CBiT4aTh PO Te, 0 HamaHui [lo3nuanpaukoBi Kpenut He Oyne moBepHYTO
y CTpOKH (TepMiHM), BU3Ha4YeH1 KpeuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIFOUHO:

2.6.2.2.1.HamaHHs U 3MIACHEHHS IIATEXIB JTOKYMEHTIB, 10 HE BiANOBIJAIOTh BHMOTaM 3aKOHOJIABCTBA Ta
BCTaHOBJICHUM B baHKy npaBuiam;

2.6.2.2.2. nananns [lo3nyansarikom y bank mist orpumands Kpeauty nokymeHTIB/iHGopMalii, o BUSBHINCH
HEIOCTOBIPHUMH;

2.6.2.2.3.neBukonanHs [lo3uvanpbHUKOM 3000B’s3aHb, TmependadueHNX KpeauTHUM JOTOBOpOM, IIMMHU
[TpaBunamu Ta/abo iHIIMMU JIOTOBOPaMHU;

2.6.2.2.4. npunuHeHHS a00 peaNbHO1 3arpo3H MPUITMHEHHS T0TOBOPIB, AKi 3a0€31eUyI0Th BUKOHAHHS 30008’ A3aHb
3a KpenutHum noroBopom (y pasi yKiIaJeHHs TaKUX JOTOBOPIB);

2.6.2.2.5.neBukoHaHHs [lo3nyanbHUKOM 3000B’s3aHb, IMepen0adYeHuX JJOrOBOPaMH, SKHUMU 3a0€3MeuyeThCs
BUKOHAHHS 3000B’s13aHb 32 BiMoBiIHUM KpenuTHuMm noroBopoM (y pasi YKIaJIeHHS TaKHX JIOTOBOPIB);
2.6.2.2.6.orpumanns [lo3nuansaukom Kpenuty B iHmii ¢iHaHcoBil ycraHOBI 0e3 mOBigoMieHHS mpo e baHk,
B TIOPSIAKY BcTaHOBIeHOMY 11.3.2. miei I'naBu [Ipasui;

2.6.2.2.7. iuimiroBanus npotu [lo3uyanbHUKA MPOLIEAYPH 32 CITPABOIO PO OAHKPYTCTBO;

2.6.2.2.8. BIAKPUTTS KPUMIHAILHOTO TIPOBaKEHHSI TpoTH [1o3n4yanbHuKa;

2.6.2.2.9.He yKnaZeHHs IOTOBOPIB 10O CTpaxyBaHHs, nependauenux 1. 2.9.4 KpeautHoro norosopy (y pasi
HasBHOCTI TaKOro 000B 513Ky Ilo3nuanbHuKa);

2.6.2.2.10. He ykiajieHHs JOTOBOPIB 3a0e3leueHHs 3000B s3aHb 32 KpeauTHHM JOroBOpoM, mependadyeHux
m.1.2.9.2. Ta/a6o 2.9.3. KpenutHoro goroBopy (y pa3i HasBHOCTI Takoro 000B sa3ky [lo3nyansHuka);

2.6.2.2.11. 3anpoBamkendss HBY HanzBuvaiiHoro pexxumy pobotu banky abo OaHkiBChKOI crcTeMu YKpaiHH
BIZIMTOBITHO 70 BUMOT [HCTpyKIIii Moo opranizailii po6oTn 0aHKIBCHKOI CUCTEMH B HAJI3BUYAHHOMY pPEKHMI
(3atBepmkena Ilocranosoro Ilpasmiaas HamionamsHoro 6amky Ykpaiam Bim 22.07.2014 Ne 435) y pasi
BUHHUKHEHHS HEIITAaTHOTO PEXUMY, II0 YHEMOKIUBIIOE poOoTy banky abo GaHKIBCbKOI CHCTEMHU YKpaiHH Y
3BUYAHOMY MOPSIKY;

2.6.2.3. 3 iHmMX miactaB, nepeabadyeHux KpeaurHum goroBopoMm, numMu IlpaBuiaamu Ta/ab0 YHMHHUM
3aKOHOJJABCTBOM.
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2.6.3. Y Bunaaky npuidHATTA bankom pimeHHs npo BigMmoBy Bix Buaaui [losuuansauky Kpemurty, 3 mincras,
nepeabaueHnx Kpeautnum goroBopom ta/abdo m. 2.6.2. wiei ['maBu [lpaBuin, bank mucsMoBO OBiIOMIISE TIPO 1€

IloznuaneHuka, Ha BUMoOry [lo3ndanpHuKa.
2.6.4. latoro Bumaui Kpeamty BBakaeThCsi NeHb chucaHHsA 3 [l03MYKOBOTO paxyHKY TpOIIOBHX KOIITIB
(noBHicTIO 200 YaCTKOBO) BiAMOBITHO 10 yMOB KpenuTHOTro 10roBOpY (YTBOPEHHS CTPOKOBOI 3a00PTOBAaHOCTI Ha
ITo3nukoBOMY paxyHKY).
2.7. Hini xkpenutyBanus. Kpenut BUKOPUCTOBYeTbCS Ha Iumi, Bu3Ha4deHI m. 2.7. KpeamtHOro moromopy.
Bukopucranns KpeanTy Ha il KpeJUTyBaHHS iHII, HIX nepeadadeHi BianoBiaHuM KpequtHum 1oroBopom, He
JIOITyCKAEThCS, 32 BHHATKOM ykiaaeHHsS CTOpoHaMH JOTOBOpPY MpPO BHECEHHS 3MiH Ta/ab0 JOMOBHEHb M0
BignmoBimHOT0 KpenutHoro moroBopy MIOAO 3MIHH ITUIeH KpeAUTyBaHHS (SKIIO 1HITUI MOPSAAOK HaJaHHS 3TOIU
Ha HeliIboBe BUKOpUCTaHHA Kpenuty He BU3HaueHHH BiAmoBinHUM KpenuTHUM TOTOBOpOM).
2.8.Ilopsinox noramenHs 3adoprosanocti 3a KpeauTHum 10roBopom.
2.8.1. IlozngyansHuk 3000B’s13aHMi TOBepHYTH banky KpenuT y moBHOMY 00cs31, CIUIATUTH TPOIIEHTH, KOMICIi
Ta iHII 1aTexi, nependadeHi Kpeautaum moroBopoM y mopsinky (1m.2.8. KpemutHoro moroopy Ta m.2.8. mi€i
I'nasu I1paBui) i y cTpoku (TepMinn), nependadeni 1. 2.2. KpenutHoro qoropopy Ta/abo 1oaaTkaMu 10 HbOTO i
. 2.2. miei ['maBu [paBui.
2.8.2. Sxmo Oyapb-aKuWil TEepMiH 3IIHCHEHHS IUIaTeXiB 3a KpemauTHHUM OOTrOBOpOM MpHMNagae Ha BHUXITHHU,
CBSITKOBUH a00 iHIIMI HEpOOOUMii eHb, TO TUIATEXi MOBUHHI OyTH 3IiHCHEHI Y Mepiuii podouunii JeHb, sIKUi
crigye 3a BUXiZHUM abo cBiITKoBUM aHeM. Jlatoro morameHHs Kpenury/dactuam KpenuTy BBaxaeThcs naTa
3apaxyBaHHS KOWITIB Ha [l03MUKOBUI paxyHOK, SIKIIO iHIIE OpsAMO HE nepeadadeHo KpenuTHum A0roBopowm,
umu [IpaBunaMu a60 3aKOHOJaBCTBOM.
2.8.3. YV Bunmagky mnoBHoro mnorameHHs Kpemuty (morameHHss Horo ocTaHHbOi dacTWHH) llo3nvanbHHK
3000B’s13aHUN OJHOYACHO (B MEXaX OAHOTO 0aHKIBCHKOTO JHS) CIUIATUTH BCi HapaxoBaHi 3rimHo 3 KpenuTHuM
JIOTOBOPOM TIPOIEHTH, B TOMY WYHCII HapaxoBaHI 3a OCTaHHIA MICAIb (YaCTHHY OCTaHHBOTO MICSIIS)
kopucTtyBanHs Kpeaurom Ta BcraHoBieHi KpeanTHMM OOrOBOpOM KOMicii, HEYCTOHKY Ta iHINI TIUIaTeXi,
nependaueHi KpenmuTHUM TOTOBOpOM, HE3aJe)KHO BiJ HACTaHHsS KiHIEBOi natu moramieHHs I[llomicsunoro
TUIATeXY, 3riIHO i3 rpadikoM TuTaTexiB, BU3HaUeHUM KpeauTHHM JOTOBOpOM.
2.8.4. lllnsxom nianucan#s Bianosiguoro Kpeauruoro qoropopy CTopoHu miMnuM 3row, 1o ciarta Kpenury,
MIPOIICHTIB, HIINX IUTATEXKIB 32 KpeauTHIM JOroBOPOM MOKE 3/1iCHIOBATHCS TPETIMU OCOOAMHU.
2.8.5. Y pa3i HeZOCTaTHOCTI CyMHU 3A1MCHEHOro MmiaTtexy Ha TpaH3UTHUM PaxyHOK Ul BUKOHAHHS I'POILIOBHX
30008B’s13aHp Kiienrta nepen bankom 3a KpeauTHuM 10oroBOpOM y HOBHOMY 00CSI3i ISl CyMa IOTallla€ BUMOTH
banky B Takiii ueproBocri:
2.8.5.1. Y nepmy 4epry cmiaqyiorbes (y BKa3aHiil HUK4Ye MOCTiAOBHOCTI):
2.8.5.1.1.1IpoctpoueHa cyma i3 nmoBepHeHHs1 KpenuTy (ocHOBHOTO 60pry);
2.8.5.1.2.IIpocTpoucHa cyma MPOLIEHTIB 3a KOpUCTyBaHHS KpeauTom;
2.8.5.2. VY apyry 4epry cmiiauyloThes (y BKazaHiil HUKYe MOCTiT0BHOCTI):
2.8.5.2.1.11lorouna (He mpocTpoueHa) cyma i3 moBepHeHHs Kpeauty (ocHOBHOTO OOpry);
2.8.5.2.2.TTorouHa (He IpOCTpOUCHA) CyMa NPOIICHTIB 32 KopucTyBaHHs Kpeaurom;
2.8.5.3. ¥ TpeTio 4yepry cmiiauyoThes (Y BKa3aHili HH2KYe MOCJiA0BHOCTI):
2.8.5.3.1.IIpocTpoueHi cymu KOMIcCiH Ta iIHIIKMX IUIATEXKIB, sKi ependadeni KpequTHuM JOroBOpoM 1 OKpeMo He
00yMOBJIeH] B iHIIKX miamyHKTax 1. 2.8.5. uiei ['nasu [Ipasui;
2.8.5.3.2.TToTouHi (He MPOCTPOUEHI) CyMH KOMICIH Ta IHIIMX IUJIATEXKIB, sKi nependadeHi KpeaurHum 1oropopom
1 OKpeMo He 00yMOBJIeH] B iHIIUX miAnmyHKTax 1. 2.8.5 uiei ['nasu [Ipaswui;
2.8.5.3.3.1lens1, mrpadu Ta iHII BUIU HEYCTOHKHM Ta Oyab-sKi iHII TiaTexi (y TOMY YMCII, ajle He BUKIIOYHO
CymoBi Ta iHII BuUTpaTd baHKy, MOB’s3aHi i3 BXHUTTIM BaHKOM 3aXOJiB IOJO NMPHUMYCOBOI'O CTSATHEHHS
3aboproBaHocTi 3a KpeautHuM 10T0BOpOM), sIKi OB’ si3aHi i3 KpequTHUM T0roBOpOM;
2.8.5.3.4. JlocTpOKOBI IJIaTeXi 1010 MOBEPHEHHS KPenuTy (KpeauTiB) (OCHOBHOTO O0Opry).

KiieHT He Mae mpaBa 3MiHIOBATH YEePTOBICTh MOTAIICHHS 3a00pTOBaHOCTI 32 KpeuTHIM JIOTOBOPOM, B
TOMY YHCII IUISXOM 3a3HAUCHHS B TUIATDKHUX JIOKYMEHTAX MPU3HAYCHHS TUIATEXY, IO MOPYIIYE YeProBICTh,
Bu3HaueHy 1. 2.8.5. miei ['masu [IpaBun. ¥ Bumanxy HaaxopkeHHs Bif Kiienta abo TpeThoi 0ocoOu KOMITIB 3
MPU3HAYCHHSM IUIATEXKY, SIKE MOPYLIyE YeproBicTh, BU3HavYeHy M. 2.8.5. uiei ['masu IlpaBun, bank npoBoauth
moramieHHs 3adoproBaHocti KiieHTa BiamoBigHO A0 mojokeHb mm. 2.8.5. miel I'maBm IlpaBumm He3anexHO Bif
BKa3aHoro KiieHTOM NpU3HAa4YEeHHS IJIATEXY.
2.8.6. /locmpoxkoee nozawennsa 3adopzoeanocmi 3a Kpeoumnum oozoeopom
2.8.6.1. Tlo3m4anpHUK Mae MPaBo 3AIACHUTH MOBHE a00 YacTKOBE JOCTPOKOBE ITOTAIICHHS 3a00pTOBAHOCTI 3a
Kpenutaum qoroBopom 3rimHo 3 1. 2.8.6. KpeauTHOTO J0TOBODY.
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2.8.6.2. 3apaxyBaHHA JOCTPOKOBO CIIaUYE€HUX KOIITIB HA IMOTamieHHs 3aboproBaHocTi 3a KpeautHum

JOrOBOpOM (Y T.4. 32 aHYiTETHUM IIIaTeXeM) 3AiHCHIOeThCs bankoMm:

2.8.6.2.1.He mi3HiIIe HACTYITHOTO OAHKIBCHKOTO JTHS 32 THEM HAJIXOKEHHS KOIITIB Ha TpaH3UTHUHN paXyHOK — Y
pasi AKIo CyMma 3apaxOBaHMX Ha Ie paxyHOK KOIITIiB JOCTATHS ISl TIOBHOTO TOTAIIEHHS 3a00prOBaHOCTI 3a
Kpenutaum noroBopom;

2.8.6.2.2. B maTy TOTamIeHHs MEPIIOr0 HACTYMHOTO YEProBOro IUIATeXy 3rimHo 3 I'padikom morameHHS
3a00proBaHOCTI, HE3AJIEKHO BiJl JaTH iX cruiaTé [lo3mganbHUKOM - y pasi SIKIIO CyMma KOIITIiB, 3apaXxOBaHUX Ha
TpaH3uTHUII paxXyHOK, HEAOCTATHS AJIsl IOBHOTO MOTAIIEHHsI 3a00proBaHocTi 3a KpeauTHUM 10TOBOPOM.
2.8.6.3. I'padik, 3MiHEHHWH BHACHiZOK YACTKOBOTO JOCTPOKOBOro rmoramenHs Kpeauty wmoxe OyTh
HanpapneHui [lo3nyansHUKy y OAuH 13 crtoco6iB, Bu3HaueHuX 1. 2.3.6.3.8 miei ['masu [IpaBu.

2.8.6.4. bank y Bunagkax, nepeadadeHux m. 2.6.2. uiei I'nasu IlpaBun ta/abo KpenutHum 1oroBopom Brpasi
BUMaraTH JOCTPOKOBOTO MOBepHEHHS KpenuTy, MpoIeHTIB, KOMICiii Ta IHIINX HAIEKHUX A0 CIUIATH TUIATEXKIB 3a
KpenutauM qoroBopom, mpo mo noBizomise [lo3udanpHuKa.

2.8.6.5. llo3nuanbHUK 3000B’sS3aHUAN MICIsI OTPUMaHHS MOBiMOMIIeHHS banky, mepenbadenoro m.2.8.6.4. miei
I'naBu IlpaBun, ycynytu mnopyumeHHs ymoB KpenutHoro poroBopy Ta/abo mmx [IpaBmi, BkazaHuX y
noBiioMmiieHHI BponoBk 30 (TpuAmSTH) KaleHIapHUX IHIB (a4 32 CHOXHBYAM KPEIUTOM, 3a0e3MeYeHUM
1IOTEKOt0, 200 3a CIMIOKUBYMM KPEIUTOM Ha pUAOaHHS )KUTIA - 60 KaleHJapHUX JHIB) 13 THS OTPUMaHHS TAKOTO
noBigomieHHs. SAkmo [To3nvanbHUK HE yCyHYB BKa3aHi mopyueHHs, To [To3nyansHuK 30008’ 13aHHI JOCTPOKOBO
noBepHyTH Kpeaur, mpoueHTH, KoMicii Ta iHII HalleXHi 0 CIUIATH IulaTexki 3a KpeIuTHHM TOTOBOpOM He
mizHime 31-ro (a 32 CHOXHBYUMM KpPEAWTOM, 3a0e3MeUeHrM IMOTeKoro, abo 3a CHOXWUBYMM KPETUTOM Ha
npua0aHHs JKUTIa — 61-r0) KaJleHJApHOTO JHS BiJ JHA OTPUMaHHS HHUCHMOBOTO (B mamepoBoMy abo
eJIEKTPOHHOMY BUIJIAI ) oBinoMieHHs bauky (1. 2.8.6.4. uiei I'nasu [IpaBun).

2.9. CtpaxyBaHHf, HeyCTOiiKa Ta iHuIi 3aco0u 3a0e3meyeHHs 3000B s13aHb 32 KpenuTHUM 10T0OBOpPOM.
2.9.1. Heycmoiika.

2.9.1.1. 3a HecBoe4acHe BHKOHAHHS (IIPOCTPOYEHHS) TPOIIOBHX 3000B’s3aHb 3a KpeauTHUM JOrOBOpPOM
[Mo3nyanpHUK BimmKOAOBYe baHKy 3amofisHi 30MTKHM B TMOBHOMY OOCS31 Ta CIUladye TEHIO B PO3MIpI,
nepenoaueHomy 1. 2.9.1.1. Kpeaurnoro morosopy. ['pomroe 3000B’s13aHHS BBRXKAETHCS MPOCTPOUYSHUM 3 JTHS
HACTYITHOTO 32 TEPMIiHOM UM OCTAaHHIM JIHEM CTPOKY Ha 3J[IHCHEHHS Bi/IMTOBIHOTO TPOLIOBOTO 3000B’s13aHHA. Y
Oyab-sikoMy pasi po3mip TeHi, HapaxoBaHoi [lo3umyanpHuKy Ha mijgcraBi KpeauTHOro HOTOBOpYy HE MOXKe
nepeBuiyBatu 15% (I ATHAIIATH BiJICOTKIB) BiJI CyMH HECBOEYAaCHO BUKOHAHOTO [ pOIIoBOro 30008 sI3aHHSI.
2.9.1.2. 3a nopyumenHsa 30008 s13aHb, nependauennx Kpenutaum norosopom Ta numu llpasunamu, bank mae
npaBo cTarHyTH 3 [lo3nyanbHuka mTpadu, po3Mip, MJCTaBU Ta MOPSJIOK CIUIATH SKUX BU3HaueHo 1m.2.9.1.2.
KpenutHoro goroBopy. fxmo m. 2.9.1.2. KpenutHoro moroBopy mependadeHi mrpadu, Mo 3aCTOCOBYHOTHCS
OJTHOPA30BO, TO TaKi mTpadu HAPAXOBYIOTHCSA B HACTYITHOMY MICSIIi, IO HACTAB 3a MICAIEM MOpPYIICHHS abo
BUsIBJICHHs mopymieHHs. Axmio m. 2.9.1.2. KpeautHoro morosopy nepeadadeHi mrpadu, mo 3aCTOCOBYIOThHCS
HIOMICSIYHO, TO TaKi WTpadu HAPAXOBYIOTHCS HIOMICSIYHO, MOYMHAIOYHM 3 HACTYIMHOTO MICSI, 110 HAcTaB 3a
MicsilieM NOpYyIIEHHsS a00 BHSBJICHHS MOPYIICHHA. Y BUIAIKy BUKOHAHHS BKa3aHMX OOOB' s3KiB/BUMOr mITpad
CKacoOBYEThCSI 3 HACTYITHOTO MICSIsl 3a MicslieM BHKOHAHHA. [Ipo 3acTocyBaHHS IpaBa Ha CTSATHEHHS
mrrpady/mrpadis bank mosimomisie [lo3nyanbHUKa OJJHEM 13 HACTYITHUX ctoco0iB (Ha B1Oip baHky): mucsMoBO
Ta/abo 3acobamu SMS-inpopmyBaHHs Ta/abo yepe3 MeceHmKepH.

2.9.1.3. CykymnHa cyma HeycTOHKH (1uTpad, neHs), HapaxoBaHa 3a MOPYIIEHHs 3000B’s13aHb [lo3nuanbHuKa Ha
nigcrasi KpenuTHoro poroBopy, He Moxe nepeuiyBaT 50% (I sitnecsTv BiIcOTKiB) Bifg cymu Kpenuty (1. 2.1
KpenutHoro moroeopy).

2.9.1.4. Hlnsaxowm nignucanas Kpeantaoro norosopy CTOpoHH HiATBEPIKYIOTH JOMOBJIEHICTs CTOpiH Mpo Te,
IO CTPOK TI030BHOI JaBHOCTI JUIsi CTSATHEHHs HeycToWku (mTpady, meHi), 3a KpemguTHUM JT0roBOpoM,
NPUPIBHIOIOTHCS JI0 CTPOKY TO30BHOT JJABHOCTI BCTAHOBJIEHOI 3aKOHOM JJIsi OCHOBHOT BUMOTH 3a KpeautHum
JIOTOBOPOM.

2.9.2. Ilopyka. 30008 si3anns [lo3ngansauka 3a KpequTHIM JOTOBOPOM 3a0€3MEeUyIOTHCS MOPYKOIO, SKITO 118
nepenbadeno 1. 2.9.2. KpeauTHoro 10roBopy.

2.9.3. 3acmaea. 30008 's3anHs [losnuyanpHuka 3a KpenuTHum noroBopoM 3a0e3ledyroTbes 3acTaBOIO
(inoTekoto), sAKIIo 1e nependadeHo 1. 2.9.3. Kpenutaoro norosopy. ¥ takomy pasi [lozndansHuk 30008’ 13aHUMA
HaJaTH/3a0€e3MeYNTH HaJaHH TPETIMU 0co0aMH MPeaAMETY 3aCTaBH/IPEAMETIB 3aCTaBU B SIKOCTI 3a0€3MeUCHHS
BUKOHaHH: 30008’ s13aHb [lo3ndanbauka 3a KpeautHuM 10roBopom.

2.9.4. Cmpaxysanna. O60B s3ku llo3nvanbHUKa IIONO CTpaxyBaHHsA BHU3HaudaroThes 11.2.9.4. KpenutHOro
JIOTOBOPY (IKITO Taki 000B sI3kM mepeadadeHo 1m.2.9.4. KpenutHoro 1orosopy).

2.9.4.1. VY Bunaakax HaIxo/DKEHHS 10 baHKy cTpaxoBoro BiAIIKOXyBaHHS Bill CTPaxoBOI KOMIIaHil BiIITOBITHO
JI0 IOTOBOPY CTpaxyBaHHs, BUTOA0Ha0yBadeM, BIAMOBIAHO 10 YMOB sikoro € baHk, baHk mMae mpaBo HampaBUTH
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KOILITH, OTPUMaHi SIK CTPaxoBe BiJIIKOIyBaHHS, Ha morameHHs 3adoprosanocti [lo3nuansHuka 3a Kpeautaum

JIOTOBOPOM.

2.9.4.2. llo3nyanbHUK 3000B’s3aHU HajaTy (3a0e3meunTr HafaHHs) baHKy HOTOBOpHM CTpaxyBaHHS, YKIaAeH]
3 IOTPUMAaHHIM BUMOT KpequTHOro OoroBopy Ta JOKYMEHTH, IO CBi4aTh PO HAOYTTs YMHHOCTI ZOTOBOPaMHU
CTpaxyBaHHSI (CTPaxOBHH MOJiC, aKT NMPUHAMAaHHS IUIATEXy, PO3PaxXyHKOBO-KACOBHH JOKYMEHT TOIIO) - JO
MoMeHTY Buaadi Kpenury. Y Bunazaky sIKIo cTpaxoBHH IUIATIXK OIUIAYYEThCS 3a paxyHoK Kpenuty, ToKymMeHTH,
IO CBIIYaTh MPO OIUIATy TaKOrO JOTOBOPY CTpaxyBaHHA He HajaroThcs. HacTymHi moroBopu cTpaxyBaHHS,
YKJIaJicHI Ha BUKOHAHHS BUMOT KpenTHOTO 10r0oBOpY, pa3soM 3 JOKyMEHTaMHU, IO CBiAYaTh MPO HAOYTTSI HUMH
YiHHOCTI, [lo3nyanbHuK 3000B’13aHMi HaJaBaTH baHKOBI He Mi3HIlIe I’ sITU poOOYNX JIHIB Bij JHS OTPUMAaHHS
IlognyansauKoM BiAmoBiqHOI BuMorn banky. OO0oB’s30k Ilo3wuanbHrKa, BH3HAYEHWH MMM ITYHKTOM
KpenutHOoro moroBopy, BBaKa€TbCcs BUKOHAHUM, SKIIO baHK OTpuMaB BiA BiANOBIAHOI CTPaxoBOi KOMMaHii
iHpopMaLito (peecTp JOrOBOPIB CTpaxyBaHHS, PEECTP CTPAXOBHX IOJICIB TOWIO), sIKa MiATBEPIKY€E HaJEKHE
norpuManHa [1o3nuanbHIKOM BUMOT 100 CTpaxyBaHHS, epeadadennx Kpenntaum gorosopom. IloznyanbHuk,
NUIIXOM TianucanHs KpeauTHoro moroBopy 0€3yMOBHO IMiITBEPIKYE CBOIO 0e33aCTepekHy 3rofly Ha JOCTYI
banky no indopmarii npo GakT ykaaaeHHs Ta yMOBH yKiIajeHUX [1o3M4aibHUKOM JOTOBOPIB CTpaxyBaHHS, sIKi
HeoOXiTHI sl BUKOHaHHA yMOB KpenutHoro q0roBopy.

2.10. CtopoHU MOXKYTh BU3HAaYaTH OKpeMi 30008 s13aHHA y 11. 2.10. KpenuTHOTO 1OTOBOPY, SIKi, y pa3i HASBHOCTI
cymepe4yHocTi 3 iHmuMH ymoBamMu KpeautHOoro moroBopy Ta/abo mux IIpasun Tta/abo Tapudis, maroTh
MEPEeBAXKHY CHUITY.

2.11. [lomaTkoBi yMOBH, B TOMY YHCII MIOAO OOOB’S3KOBOTO YKJIAJCHHS TOTOBOPIB 3 TpPeTiMH 0coOaMu, SKi
HEOoOXiZHI AN ykiajeHHs BinnoBimHoro KpeautHoro noroBopy Ta HamanHs [losmuanshuky Kpemuty,
BU3Ha4aroThes 1. 2.11. KpeautHoro nororopy. Jlogatkosi ymoBu, nependadei m. 2.11. KpeautHoro nororopy,
y pa3i HasBHOCTI CyNepevHOoCTi 3 iHmmMHu yMoBamu KpemuTHOro moroopy (B Tomy 9wcii, ymoBamu 1. 2.10
KpenutHoro morosopy, Ta/abo mux [Ipaswn Ta/abo Tapudis, MatoTh IEpeBaKHY CHITY.

2.12. 3a nopyleHHS BUKOHAaHHS 3000B’s13aHb 3a KpeautHuM goroBopom 1a 1iuMu [Ipasunamu CTOPOHH HECYTh
BIJINIOB1IaJIbHICTB 3T1THO 3 3aKOHOIABCTBOM. 30MTKH, 3aB/IaHi BHACIIIOK MTOpYIIeHHS 30008 13aHb 32 KpegurHum
J0roBopoM Ta 1My IlpaBunamu, B ToMy 4HCHi i yITyllieHa BUT0/ia, BIAIIKOIOBYIOTECS B IIOBHOMY 00CsI31 IOHA]
HEYCTOMKY.

2.13. V pa3i HeBUKOHaHHS a00 HEHAJIS)KHOTO BUKOHAHHA baHKOM 000B’s3kiB 3a KpeanTHuM moroBopoM,
[lo3uvanpHUK Mae paBO BUMAratu, a bank 3000B’s3aHU# CIUTATUTH YIIPO0BK 30 (TPUIIATH) THIB 3 MOMEHTY
OTpUMaHHs MHCHEMOBOI BUMOru Ilo3nyanbHuka cyMy NpOCTPOYEHOI0 IPOILIOBOro 3000B’13aHHS 3 ypaxyBaHHIM
BCTaHOBJICHOT'O 1HJIEKCY 1H(MJIAMIT, a TAKOXK CyMy TPOIIEHTiB, Y po3mipi 0,1% (o/1Ha aecsita MpoLeHTa) PIYHUX Bij
IPOCTPOYEHOI CyMH 3a BECh 4ac MPOCTPOUCHHS - BIANOBIAHO 10 cT.625 LluBinbHOTO KOmekcy YKpaiHu, y pasi
NPOCTPOYEHHS BUKOHaHHS baHKOM rpomosux 30008’ s13aHb nepea [lo3nyansHukoMm.

3. IHIOI YMOBU KPEUJATYBAHHA 3A KPEAUTHUM JOI'OBOPOM

3.1. Hanaunnus indgopmauii nporsirom cTpoky aii Kpeautnoro gorosopy. llnsaxom nianucanasm Kpeguraoro
noroopy CTOpOHM IiHILIM 3rOAM, IO MPOTSIroM CTpoky Aii KpemutHoro moroBopy, HagaHHs [lo3nuanbHUKY
iHpopmauii B 00cs3i, BU3HaUYeHOMY 3akoHOM YKpainu «lIpo croxkuBue KpenuTyBaHHS», OyzAe 3aificHIOBaTHCS
baHkoM y HACTYITHOTO TIOPSIKY:

3.1.1. banuk, Ha nucekMoBy BUMOry (3anut) Kiienra, ane ne yacrimte 1 (oxHOr0) pasy Ha Micslb ad0 y pasi 3MiHK
icrotHux ymoB KpeautHoro (B miysix mporo myHkry IlpaBun mig ictoTHuMu ymoBamu CTOPOHH PO3YyMIiIOThH
BUKJIFOUHO: TIpesiMeT KpemuTHOro J0roBOpY, CTPOK KpEAWTYBaHHS, TMPOIIEHTHA CTaBKa 3a KOPHUCTYBaHHS
KpenuTom, BianoBiganbHicTh 3a nopyuieHHs KpenuTHoro poroBopy) 0e3oruiaTHo, noBigomiise [To3ndanbHUKyY
iHpopmanito (y BUIIAOI JOBiIKH, 3a ()OpPMOIO, BCTAHOBJIEHOI baHKOM) mHpo MOTOYHMI po3Mip Horo
3a00proBaHOCTI, PO3MIP CYMH KpEIHTY, MOBEPHYTOI KPEIUTOAABIIIO, HAJIAE BUIMCKY 3 PaxXyHKY/paxyHKIB (3a
HAsBHOCTI) IIOJI0 TOTalieHHs 3a00proBaHOCTi, 30KpeMa iHpOpMAaIlilo Mpo TUIaTeXi 3a IMM JOTOBOPOM, SIKi
CIUIA4EHi, SIKi HAIEXKUTH CIUIATUTH, AaTH CIUIaTH a00 MepioAn y Yaci Ta yMOBH CIUIATH TAKHX CYM (332 MOXKJIMBOCTI
3a3HaYCHHS TAKUX YMOB Y BHIIUCIII).

3.1.2. Indopmaris, Bkazana y m. 3.1.1 miei I'maBu IlpaBwmn, Hamaethcst KimientoBi bamkom Bmpomorx 30
(TpUIATH) KaJeHAApPHUX ITHIB 3 MOMEHTY OTPHMAaHHS BiIIOBIAHOI MUCHMOBOI BUMOTH (3amuty) Kiienta y
MUCHMOBIH (B T. 4. €JIEKTPOHHIN) PpopMi MOMITOIO (ENEKTPOHHOIO MOIITOI0), 3acobamu Cuctemu abo 0COOHCTO —
i posmuc Kimienra.

3.1.3. ¥V pasi nomanus KimienToMm, Bpoaosx 1 (0AHOI0) KajJeHIAPHOI'O Micsllsd, 1BOX ab0 Oilbllie BHMOI IO
HaznaHHs iHopmarii, mependavenoi m. 3.1.1. wiei ['masu [IpaBuin, HagaHHA KOXHOT HAacTyNHOI (ITicJis nepuioi ado,
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y pa3i 3MiH iCTOTHUX yMOB J[0roBOpy KpeAnTYBaHHs paxyHKY BIPOJOBK BiAIIOBITHOTO MicCsILIsl, — MICJIsL APYTOi)
JIOBIJIKM Ta BUIHCKU BiIOYBa€ThCS 32 YMOBHU OIUIATH BiANOBiAHOI KOMicii (y pasi ii HasSBHOCTi), BCTAHOBJIEHO]

Tapudamu, cranom Ha naty 3BepHeHH: KitieHTa nmpo HagaHHA BKa3aHOi iH(popMariii.

3.2. [lo3nuansHUK 30008’ sI3aHUI:

3.2.1. IluceMoBo (B mamepoBiii abo enekTpoHHii (opmi) moBimomutu baHk mpo 3MiHY MicCIsl MPOKUBaHHS,
pobotu, mpi3BumIa abo iMeHi, iHMMX 0OCTaBWH, 3JAaTHUX BIUIMHYTH Ha BHUKOHAaHHS HHUM 3000B’s3aHb 3a
KpenutauM moroBopom, ympomoBx 3-X THIB 3 MOMEHTY HacTaHHS Takux oOctaBuH. llo3nuanbHuK Hece Bei
HETaTHBHI HACHIJIKHU, OB A3aHi 13 HEBUKOHAHHS 000B 3Ky MOBIJOMUTH baHK Mpo 3MiHM AaHUX, SIKi BKa3aHi y
oMy MyHKTI [IpaBui.

Croponn morogwnd, mo Oynb-sfki moBimomieHHS banky 3a KpemuTHEM HOTOBOpOM, 3a BHHSATKOM
MOBiOMJIeHB, nependauenux m.2.12.11., 2.16. Kpenutnoro norosopy Ta m. 1.31. Pozginy I uux [IpaBun uu B
iHImMX Bumagkax (mpsmo nepeabaueHnx KpeantHum moroBopom, [IpaBunmamu, 3aKOHOTABCTBOM), Ha PO3CYA
banky, - HanpaBisirorecss Ha E-mail Ilo3nvanpHrka, y BUIVISIAI €IEKTPOHHOTO AOKYMEHTA, 3 HAKJIAACHHIM
KBaJTi(hiKOBaHOTO €JIIEKTPOHHOTO mignucy  banky (ymoBHOBaXkeHOi ~ 0coOm banky), abo
HAIPAaBJIAIOTHCA/HANaOThess bankoM [1o3u4anbHUKY y MUCHMOBIM (opMi MOMITOI 3a HOro agpecoro (Micie
MIPOXKHUBaHHS), a00 ocobucTo [loznyansHuKy 9u HOoro yrmoBHOBaXXeHOMY TipeficTaBHUKY. HampaBnenns bankom
MOBiIOMIIeHb, Tepenbdadennx KpemuTHUM moroBopoM, 3a anapecoro (Mmicie mpokuBaHHs), E-mail (ms
eNIEKTPOHHUX JTIOKyMeHTiB) Ilo3nuanbpHuka, siki BkasaHi B KpemuTHoMy moroBopi, abo 3a OCTaHHBOIO
noBiiomiieHoro bauky [lo3udanpHukoM, micis ykianaenus Ctoponamu KpenutHoro 1oroBopy, aapecoro (Micie
npoxuBaHHs), E-mail (17151 eneKTpOHHUX TOKYMEHTIB) BBOKAETHCS HAJICKHUM.

3.2.2. OTpuMyBaTH MOIITOBI OBIJOMIICHHS BiJl baHKy B HAKOPOTII CTPOKH Ta MOTOKYETHCS 3 TUM, IO OYy/Ib-
sIKE TTOB1IOMJICHHS sIKe HAAIWILIO BiJi BaHKy BBa)kaeThCs TakuM, 0 oTpuMaHe [o3nyanbsHIUKOM 3 TPETHOTO JHS
BiJl MOMEHTY HAAXOJDKEHHs MoBimomieHHs baHKy no ycraHoBH momitu, sika obciyroBye Ilo3uuanbHuka 3a
BKa3aHOI0 HHUM aJIpecoro (MicCIle MPOXUBAHHS), SAKIIO HE BCTAHOBIEHO paHilmy Aary (akKTHYHOTO OTPUMAaHHSI
[Mo3n4yanbHUKOM IBOTO MOBIJOMIICHHS.

3.2.3. OTpuMyBaTH €ICKTPOHHI IOKYMEHTH, sIKi Haaiinnu Bif banky Ha E-mail [To3uvanbHuKa Ta IOTODKYETHCS
3 THM, IO OyIb-SIKHH €NeKTPOHHUM JOKYMEHT, HajiciaHnuii baHkom enexTpoHHOI0 momroro Ilo3nyansHuky,
BBRKAETHCS TAKUM, 1110 OTpuMaHui [lo3uyanibHUKOM Ha TpETiH JieHb 3 AHs BiAnparieHHs bankoM Ha E-mail.
YMoBU 11bOTO TTYHKTY [IpaBuiI 110/10 MOMEHTY, 3 SIKOTO BBa)KA€ThCS, MO [103MUanbHUK OTpUMAaB TIOBIIOMIICHHS
banky, BiampaBieHi MOIITOI a0 EJIEKTPOHHOK IIOIITOI, HE 3aCTOCOBYIOTHCS Y BHIIQAKAX, KOJH
3aKOHOJABCTBOM TIPSIMO BHM3HAYEHO IHIIMH MOMEHT, 3 $KOIO BIJNOBIAHI MOBIAOMIICHHS BBa)KaIOTHCA
orpuMaHuMu [1o3n4aIbHUKOM;

3.2.4. Bponorx nii KpemutHoro moroBopy Ha BUMOTY baHKy HamaBaTé OQiIliiiHi OHOBIIEHI TOKYMEHTH, SIKi
MiATBEPPKYIOTh OTPUMAaHHS Ta PO3MIp JOXOJIB 3a OCTaHHI IIicTh MicsliB. Bkaszani nokymenTu [loznuanpHuk
3000B’s13aHui HajaBaTu banky BripooBxk 30 (TpUALIATH) AHIB Bia qHS X BUMord bankom Bix [1o3uuanbHuKa;
3.2.5. Y noBHOMY 00CsI31 BIJIIKOAYBaTH baHKy BUTpATH IIOMO 3HATTS OOTSDKEHBL Ta 3a00pOH, HAKJIAJCHUX Ha
MaifHoO, 110 € TpeaMeToM 3abe3rnedeHHs BiAmoBiaHo 10 1. 2.9.3. KpeautHoro moroBopy — BOPOJIOBXK 7 (CeMH)
KaJIeHJIapHUX JHIB 3 MOMEHTY HarpaBiieHHs: baHKOM BiJIIOBiJTHOT BUMOTH MPO Bi/AIIKOyBaHHS BKA3aHUX BUTPAT;
3.2.6. Y BHUIIQJIKy 3am0JIisIHHS KON MaifHy, sKe nepeaane abo Oyje repeaane B 3acTaBy UM MailHOBI ITpaBa Ha
gke nepenani abo OynyTh mepenani y 3actaBy Ui 3a0e3leueHHs BUKOHAHHA 3000B’s3aHb llo3nvanbHuka 3a
KpennutauM 10roBopom, HeraifHO MUCHMOBO MOB1IOMUTH baHK Ipo 3amoaisiHHs Takoi KOAX Ta Ha BUMory banky
HaJIaTH JIOJIATKOBE 3a0e3TeueHHsT BUKOHAHHs CBOIX 3000B’s3aHb 3a KpemuTHHMM JIOTOBOpPOM Ha yMOBaXx, IO
3aJ0BOJIbHSIOTH baHK;

3.2.7. Y Bunaaxy JOpO>KHBO-TPAHCIIOPTHOI IPUTOJN OTPUMYBATH Ta 30epiratu npotokon HamionansHoi momimii
PO JIOPOKHBO-TPAHCIIOPTHY MPHUTOAy. Y BHINAJAKY HE3aKOHHOTO 3aBOJIOJIHHS TpaHCIIOPTHHM 3aco000M M
BUKpaJICHHS HOTr0 YaCTHHU, HE Mi3HIlIe HACTYITHOTO, 38 JJHEM HE3aKOHHOTO 3aBOJIO/IiHHS/BUKPAJICHHS, pOO0YOTo
JHsI 3BEpHYTHCS 13 3asBOIO B IPAaBOOXOPOHHI OpraHM Ta MOBiAOMHUTH PO Kpaaikky bank. CTpaxoBy KOMIaHir0
MOBIJTOMUTH TIPO 1Ie¥ (pakT BiAMOBIIHO J0 YMOB JIOTOBOPY CTPaxyBaHHS,

3.2.8. 3abe3neunt baHky MOXKIHMBICTB, CAMOCTIHHO a0o0 13 3aly4eHHSIM TPETiX 0ci0, MPOBEJCHHS MEPEBIPKH
HAsSBHOCTI Ta CTaHy MaiiHa, sike, BimoBiaHo 10 1. 2.9.3 KpeautrHoro norosopy, nepenane abo Oyje nepenaHe B
3a0e3neueHHs (3acTaBy/iMOTEKy) UM MaiHOBI MpaBa Ha sKe Nepedani abo OyAyTh mepelaHi y 3acTaBy A
3a0e3medcHHs] BUKOHAHHSA 3000B’s3aHb [lo3muanpHmka 3a KpenwTHHM OTOBOPOM, y TOMY YHCII IUISIXOM
3MiMCHEHHS i Yac Takol nmepeBipku (oTo-Ta/abo Bimeodikcallii BKa3aHOro MaiiHa,

3.2.9. Cnpusru (He nepemkokati) banky B 3a1iCHEHHI IepeBipKH HASIBHOCTI Ta TEXHIYHOT'O CTaHy MaifHa, SKe
Oynme mepemane B 3acTaBy (iOTEKy) UM MAWHOBI IMpaBa Ha sKe OyIyTh MepeAaHi y 3acTaBy Il 3a0e3leueHHS
BUKOHAHHS 3000B’s3aHb 3a KpeIuTHHM IOTOBOPOM, Y TOMY YHCII 3AiMCHEHHIO (oTo-Ta/ado Bimeodikcarrii
BKa3aHOTO MaiiHa;
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3.2.10. HapaBartu Ha nepury BUMOTy baHKy ZOKyMeHTH Ta iHpOpMaLilo, 10 MiATBEPKYIOTh aKTyalbHUH CTaH
MaifHa, mpuadaHoro 3a paxyHok Kpenuty abo sike € mpenMeToM 3a0e3rledeHHs BUKOHAHHA [lo3ndanbHUKOM
3000B’s13aHp 32 KpeouTHUM IOroBOpOM, NPaBO BOJIOAIHHS, KOPUCTYBaHHSA Ta PO3MOPSIKECHHS MPEIMETOM

3a0€e3IeUueHH;

3.2.10.1. YxiacTtr/3a0e3neunTy yKIaaeHHs (Ko 1e nependadeno 1. 2.9. KpeautHoro norosopy), 3ade3nednTu
HOTapiajibHE IMOCBITICHHS JOTOBOPIB (SIKIIIO IIe BUMATraeThCs 3aKOHOAAaBCTBOM a00 baHkoM): momo 3abe3nedeHHs
BUKOHAHHS 3000B’s13aHb [loznyansHuka 3rigHo 3 1m.11.2.9.2-2.9.3 KpenutHoro K0roBopy; CTpaxyBaHHS 3TiTHO 3
BuMoramiu 1.2.9.4. KpenutHoro A0roBopy;

3.2.11. JlorpumyBatucs Oyab-sSKUX IHIIUX 000B’s3KIB, sKi nependadeHi KpenutHuM 10roBopom 1a/ab0 muMu
IIpaBunamu, Ta/a60 3aKOHOABCTBOM.

3.3. bank mae npaBo:

3.3.1. KonrpomtoBati BuKOHaHHS [lo3nMyambHUKOM B3ATHX Ha cebe 3000B’s3aHb MPOTITOM BCHOTO Hacy Aii
KpenutHoro norosopy;

3.3.2. Bumararu Bin IlozngyansHuka HagaHHS HEOOXITHUX JOKYMEHTIB, SIKi XapaKTepu3yIOTh (iHAHCOBUI CTaH
[To3nyanpHKKa Ta BIUIMBAIOTH HA KPEIUTOCTIPOMOXHICTh [lo3nuanbHuKa;

3.3.3. [IpoBoauTH TIEpEBipKy HASIBHOCTI Ta TEXHIYHOTO CTaHy MaifHa, IO NepeaHo B 3a0e3MeYeHHsT BHKOHAHHS
3000B's3aHp 3a KpemutHuM poroBopoM Ta 1umMmH llpaBumamu, y ToMmy uwmchi 3fiiicHeHHsS (oTo-
Ta/abo Bigeodikcalii Takoro MaiHa;

3.3.4. 3any4artu 0 MPOBEICHHS NEPEBIPKY HASBHOCTI Ta TEXHIYHOTO CTaHy MaiiHa, 110 MePeIaHo B 3a0e3MeUCHHS
BUKOHAHHS 30008 s13aHb 3a KpeautauMm noroBopom Ta riumu [IpaBrnamu, — TpeTix ocid Ha yMOBaX ayTCOPCHHTY,
0e3 000B"13KOBOTO MOToHKEHHS 3 [[03M4anbHUKOM, 32 YMOBH JTOTPUMAaHHS TPETIMH 0CO0aMU BUMOT CTOCOBHO
30epexxeHHs KoHDIIeHITiIHOT iH(popMarlii Ta 0aHKIBChKOT TAEMHHMII];

3.3.5. Bigcrymaru, nepenaBaty Ta OyAb-IKUM 1HITUM YAHOM BiI9y’KyBaTH, a TAKOXK MEpeaBaTH B 3aCTaBy CBOI
npaBa 3a KpeautHuM 10roBOpoM (ITOBHICTIO 00 YaCTKOBO);

3.3.6. llpunuHuTH HapaxyBaHHS TPOLEHTIB 3a KOpUCTyBaHHA KpemuToM Ta HaJeKHHX [0 CIUIATH
[Mo3nyansarkom banky kowmiciii 3a KpemutHum moroBopoM mnuisixom, HaxicnanHs bankom I[lozuuanbHuky
MUCbMOBOT'O IOBIIOMJICHHSI PO Take NPUIMHEHHA (HapaxXyBaHHS NPOLCHTIB 3a KopucTyBaHHS Kpemurtom Ta
HaJle)kHUX 0 cruatu [losnvanpHukoMm banky kowiciii 3a KpenmuTHHM JOTOBOPOM MPHUNUHSETHCS) 3 JATH,
BU3HAYEHOI caMOCTiifHO baHkoM y TakoMy MOBIJIOMIICHHI, y pa3i HassBHOCTI J0 3a3HAUEHO1 JaTH xo4a O OJHi€l 3
HACTYIHUX OOCTaBUH:

3.3.6.1. HacranH#, BinnmoBigHO 10 yMOB KpemuTtHoro goroBopy, Ta/ado [IpaBun, Ta/abo BUMOr 3aKOHOIaBCTBA,
JatH, B siKy [lo3nvanbHUK 3000B’s13aHUH OCTATOYHO MOBEPHYTH KpeuT B MOBHOMY po3Mipi pa3oM 3 MPOIEHTaMH,
KOMICiSIMU Ta 1HIIUMH HAJISKHUMH 0 CIUIaTH 3a KpenuTHUM 10roBOpOM IIaTeKaMH;

3.3.6.2. 3BepHenHs baHky 10:

1) cyny i3 O30BOM MPO CTATHEHHs 3a00proBaHOCTI 3a KpeauToM, mporeHTaMu, KOMICIIMU Ta 1HITUMH
HaJIe)KHUMH JI0 CIiaTv 3a KpeIMTHUM I0TOBOPOM ILTaTEKAMM;

2) cyny i3 MO30BOM PO 3BEPHEHHS CTATHEHHS Ha NpPEeAMET 3acCTaBH/IMOTEKH, HaJaHUN B 3a0e3redeHHs
BUKOHaHHS [lo3nuaibHUKOM 3000B’s13aHb 32 KpeTuTHUM JTOTOBOpOM;

3) HoTapiyca i3 3asBOI0 PO BYMHEHHS BUKOHABYOIO HAMKCY HA JOrOBOpI 3a0e3IeUeHHs/IHIINX
JOKYMEHTaX, III0 BCTAHOBJIOIOTH 3a00proBaHicTs [loznuanshuka nepea bankom, 1uist 3a1oBoneHHs BUMor banky
o0 moBepHeHHS KpeauTy, crutaté MpoleHTiB, KOMICIH Ta iHIIMX HaJeXHUX 10 cIulaTH 3a KpeauTHum
JTOTOBOPOM ITLTATEXKiB;
3.3.6.3. npwuiinatTs baHkoMm pilieHHs MPO 3BEPHEHHs CTATHEHHS HAa TpEeAMET 3acTaBW/IMOTEKH, HaJlaHWW B
3abe3neueHHs BUKOHaHHS [loznuanbHukoM 3000B’s13aHb 3a KpeauTHHUM JOrOBOpPOM, IUIIXOM M03aCyIOBOTO
BPETYJIIOBAHHA y BCTAHOBIIEHOMY 3aKOHOJaBCTBOM MOPSAKY;
3.3.6.4. BumHeHHs baHKOM iHINMX 3aXOJiB MOJI0 MPUMYCOBOTO CTSATHEHHs 3a0oproBaHocti [lo3nyanbHuKa 3a
KpennTHuM 10roBOpOM y BCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSIIKY.

3.3.7. BinHoButu B Oynb-sIKMI 4Yac HapaxyBaHHS MPOICHTIB 3a KOPUCTYBaHHS KpeauToMm Ta HaJeKHHUX JIO
crutat lo3muanpankoM banky kowiciit 3a KpeauTHuM HOTOBOpOM, HapaxyBaHHS SKHX OyJIO TPUITHHEHO
BIAMOBiAHO 10 yMOB 1. 1. 3.3.6. miei ['maBu IlpaBwi, mosixom Hagiciaands I[lo3nyanbHUKY THCEMOBOTO (B
narnepoBoMy a0o eJIeKTPOHHOMY BHUTJISZIL) MOBIIOMIJICHHS MPO Take BiIHOBIEHHSA. HapaxyBaHHS MpOLEHTIB 3a
KopucTyBaHHsI Kpemurom Ta HayexxHux 1o cruiatu [lozndansankoMm banky komiciii 3a KpeauTHuM moroBopoM
BITHOBJTIOETHCS Ha yMOBaxX IependoadeHnx KpeauTHUM JTOTOBOPOM 3 JaTH, BU3HAYEHOI caMocTiiHO bankoMm y
HanpasiieHoMy [lo3n4anbHUKY MOB1AOMIICHHI.

3.3.8. Maru iHmn mnpaBa, ski nependadeHi KpemuTHuM moroBopoMm Ta/abo 1umu [lpaBumamu, Ta/abo
3aKOHOJABCTBOM.
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3.4. CropoHM MalOTh iHII TpaBa Ta BUKOHYIOTH iHIII 000B’s3KH, ependayeHi KpenutHum noroBopom ta/ado

rumu [IpaBunamu, Ta/ab0 3aKOHOTaBCTBOM.

3.5. HenilicHicTh OKkpemMux monokeHb KpemuTHOro moroBopy, Ta/abo mmx IlpaBmm, Ta/abo Tapudis He mae
HACJIJTKOM HEINCHICTh (HIKYEMHICTh) UM HEYKIJEHICTh IHmMHUX yMOB KpemutHoro moroBopy, Ta/abo mmx
[Tpaswi, Ta/a6o Tapugis (MOBHICTIO a00 YaCTKOBO). Y BUITaJIKy BU3HAHHS OKPEMHUX YMOB KpeuTHOro 1oroBopy,
ta/abo nux llpaBun, Ta/abo Tapudis HenificHuMu (HikueMHUME) a00 HEYKIIaJIeHUMH, iHII ymMoBH KpeautHOTO
nmoroBopy, Ta/abo mux Ilpasmn, ta/abo Tapudis 3amumaTuMyThcsi 000B si3koBUMH aisi CtopiH. BusHanHs
HeniicHUMHU (HikyeMHUMH) a0o HeykinaneHuMmu Imx IIpaBun Ta/abo TapudiB He BIUIMBAa€ Ha YUHHICTD
KpenutHoro norosopy.

3.6. lnaxom mignucanas KpexutHoro morosopy (Horosopy mociyr) KiieHT ynoBHOBakye Ta Ge3BiIKIHMYHO
nopyduae banky 3ailicHioBatu JloroBipHe crivicaHHsI B IOpsIAKY, BusHaueHOMY Posninom III mux [IpaBui.
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Llodamkosi ymosu 30ilicHeHHs1 KpedumHux onepauiti

TJIABA 4°. JOJATKOBI YMOBMU 3IIMCHEHHA KPEJIUTHUX OITEPAILIINA

1. bank Mae ipaBo B OAHOCTOPOHHBOMY MOPSAKY BigMOBUTH KiTi€eHTy y mpoBeieHH KpeIUTHOI/-UX Omepartii/-ii
(BimmoBuTHu Kimienty y naganni Kpeaury (Kpeauris) 3a JloroBopom KpeauTyBaHHs paxyHKy Ta/abo JoroBopom
PO BIAKPUTTS KPEAUTHOI JiHii Ta/a6o KpemuTHUM A0roBOpOM), 4aCTKOBO a00 B TOBHOMY 00C31 (IPU3YTHHEHHS
KpEAWTHOI/-UX omeparii/-ii Ha HeBU3HAYeHHH CTPOK ab0 OCTaTOYHA BiIMOBA), Y pa3i BUHUKHEHHS HACTYITHUX
00CTaBMH: BUHUKHEHHS 3arpo3 BiHM, aHEKCii TepuTopii YKpainu a0o ii YaCTHHH YM 3arpO3M TaKOi aHEKCii,
30pOHOr0 KOH(MIIKTY YU 3arpo3u HOro BUHUKHEHHS, BKIIOYAIOUYH alle He 0OMEXKYIOUNCh BOPOKUMHU aTaKaMH,
OJiokagamu, BICBKOBUM eMOapro, iHIIMMHU AisIMH iHO3€MHOT'O BOPOTa, OTOJIOIICHHS 3arajJibHOI BiHICHKOBOI
MoOimizarii B YKpaiHi, BHHUKHEHHS Ha TEPUTOpPIi YKpaiHu BICHKOBUX i, il CyCHIJIFHOTO BOPOTa, BUNHEHHS
aKTiB TEpOpU3MY, IUBEpCid, Oe3naliB, BTOPTHEHb, OJIOKAaJ, PEBOJIOLINM, 3aKOJIOTIB, IOBCTaHb, MAaCOBHX
3aBOPYILIEHb, EKCHPOMpialiid, TPUMYCOBOr0 BHJIYYCHHS MaifHa, 3aXOIUICHHs CyO’€KTiB rocmnoiaproBaHHs (iX
MaiiHa, TePUTOPIi TOINO), PEKBI3UIIIH, MACOBUX MPOTHUIIPABHUX M TPETiX 0ci0, BHHUKHEHHS IHITUX OOCTaBHH,
AKi 32 cy0 €KTUBHOKO OILIHKOIO baHKy MOXYTh CBITUMTH TIPO Te, IO OCHOBHY cyMmy Oopry 3a JloroBopom
KpeIuTyBaHHS paxyHKy/ JIoroBOpOM Mpo BiKPUTTS KpeAUTHOI JiHil/KpeauTHIM 10TOBOpOM HE Oy/ie TOBEPHYTO
y CTpOKH, BH3HaueHi JIOroBOpoM KpeaWTyBaHHS paxyHKy/ JIoroBopoM mpo BIiAKPUTTS KpPEAUTHOI
niHii/Kpenutaum noroBopoM , Hanam — OOCTaBUHU MPU3YIIHHEHHS KPeIUTHOI/-uX onepartii/-iii. [Ipo BimMoBy y
MPOBENIEHHI KPEeOUTHOI/-uX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHS paxyHKY/lOroBOpOM MpO BiJKPHUTTS
KpenuTHOI JiHii /KpeauTHHUM JOrOBOpOM, 4acTKOBO a00 B MOBHOMY 00Cs3i (MPU3YNHHEHHSI KPEOUTHOI/-UX
omepariii/iif Ha HEBH3HAUeHWH CTpPoK abo ocraroyHa BimMoBa), bank moBigommse Kiienta y mopsmky
nepeadadeHoMy, Binnosiano, ['nasoro 4 ta I'nasoro 4! IIpasun a6o B iHIIMIA JOCTYIIHMIA CIIOCIO.

2. baHk Mae TpaBO BiJIHOBHTH IPOBEACHHS KPEIUTHOI/-MX omepauii/-ii 3a JloroBopoM KpeauTyBaHHS
paxyHKy/JloroBopoM Mpo BiIKPUTTS KpeauTHOI JiHi/KpenuTHUM HOTOBOpPOM y pasi, SKIIO, 332 Cy0’€KTUBHOIO
omiakorw banky, mpunuwamiIack Aiss OOCTaBUH TPH3YNMUHEHHS KPEAWTHOI/-MX omepartlii/-iif, mpo mo Kiienrt
HOBiTOMIIETECS BanKkoM y opsaky nepeabadeHoMy, Bianosinno, I'nmasoro 4 ta ['nasoro 4! [pasun abo B iHmImiz
JIOCTYIHHH CIOCIO.

3. CropoHu y3roawiu, 10 PIilIEHHS NPO BIIMOBY Yy NPOBEAEHHI KPEOUTHOI/-UX omepalii/-ili, BiAHOBICHHS
KpEeIUTHOI/-UX omeparii/-ii 3a JloroBopoM KpeIuTyBaHHs paxyHKY/JloroBOpoM Mpo BiJKPHUTTSI KPEIUTHOI
ninHii/KpeAuTHIM JOrOBOPOM BHACHIJIOK BUHUKHEHHs/MpUnuHeHHss OOCTaBUH NMPHU3YIMUHEHHS KPEAUTHOI/-HX
omepariii/-iii, bank mnpuiiMae B OJHOCTOPOHHBOMY TMOPSAIKY (CaMOCTiIHO) Ta y3romkeHHs 3 KiieHToM He
notpedye. [Ipu mpomy KitieHT MoOXe BiAMOBUTHCS BiJ 3MIHCHEHHS KPEIUTHOI/-UX omeparii/-iii 3a JloroBopom
KpEeIUTYBaHHS pPaxyHKy/JloroBopoM Tpo BigKpHUTTS KpeauTHOI IiHi/KpeaquTHuMm 1oroBopoM (MHCHBMOBO
noBiioMuBIIM baHk TIpo 1e), SKIIO 3MIMCHEHHS KpPEAWTHOI/-MX orepaii/-ii 3a JloroBopoM KpennuTyBaHHS
paxyHKy/KpenuTHuM 1oroBOpoM BTpaTHUTh s KirieHTa iHTepec mi 9ac abo micis Mpu3yIWHEHHS KPeIUTHOI/ -
uXx orneparii/-iii bankoM BHaciIOK BUHUKHEHHs OOCTaBUH MPU3YTUHEHHS KPEJAUTHOI/-MX Orepartii/-ii.

4. B pasi npuliHsatTs baHkoMm pileHHs po BiIMOBY y MPOBEACHHI KPEAUTHOI/-UX omeparlii/-iii 3a JloroBopom
KpeIUTYBaHHs paxyHKy/ J[oroBOpoM mpo BiIZKpHUTTS KpeauTHOI JiHi/KpenuTHUM 1oroBOpoM (IpU3YHHHEHHS
KpPEeIUTHOI/-UX orepallii/-ii Ha HEeBU3HAYeHHH CTPOK ab0 OCTaTOYHY BiJIMOBY)/BIIHOBIICHHS KPETUTHOI/-UX
oriepallii/ii BHACiJOK BUHUKHEHHs/puniHeHHs1 OOCTaBUH NPU3YIIMHEHHS KPEUTHOT/-UX orepartii/-ii, KimenT
HE 3BUIBHSETHCS BiJi BUKOHAHHA CBOIX 3000B’s3aHb 3a [loroBopoM KpeauTyBaHHs paxyHKy/ loroBopom mpo
BIKPUTTSI KpeIuTHOI JiHii/ JloroBopoM npo BiAKpUTTA KpeauTHO1 JiHii/KpennTaum 10roBopoMm .

5.V pasi cynepednocti Mix J101aTKOBUMH YMOBaMU 3JIIHCHEHHS KPEIUTHHUX OTIepallili, siki nepenoaveni y [nasi
4° TlpaBun Ta yMOBaMH, sKi mepeabadeHi Oyb-AKUMH iHIIMMH TTyHKTamu [IpaBusi/J{oroBopy KpeauTyBaHHs
paxyHKy/JloroBopy npo BigKpUTTsI KpeAUTHOI JiHii/KpenuTHoro noroopy, nepeBaxny cuity MaroTh JloaaTKoBI
YMOBH 3/1iICHEHHS KPEIMTHUX OTEpalliii, ki nepenbadeni ['nasoro 4° [IpaBu.

6. KiieHnT 3000B’s13yeThesi He BUKopHcToByBaTH Kpemut/Kpenntn orpumanuii/-i BiamosimHo ao Jlorosopy
KpeIuTyBaHHA paxyHKy/[loroBopy mpo BiAKpUTTS KpeauTHOI JiHii/KpeauTHOro moroBopy Ijisi po3paxyHKiB,
psiMO 200 OIOCEPEIKOBAHO, 3 OYAb-IKO OCOOO00 JI0 AKOI 3aCTOCOBYIOTHCS CHEIiajibHI €KOHOMIYHI Ta 1HIII
oOMexyBaibHI 3axoau (caHkiii) mepembauveHi 3akoHoM Ykpainu «IIpo caHkmii» Ta/ab0 caHKIi, sKi
3aCTOCOBYIOTBCS BIIOBITHO /10 PillIeHb KOMIIETEHTHUX OpraHiB €BponenchKoro cowo3y, CHoiayd4eHuX MITaTiB
Awmepuku, Opranizauii 00’e€gHaHUX Halii, Ta/abo 1HIII caHKLil, 10 BU3HAIOTHCS YKpaiHOW, Yy TOPSAKY,
Bm3HaueHOMy KabGineTom MiHicTpiB YKpainw, BiIIOBIAHO 0 MIXKHAPOJHHX IOTOBOPIB YKpaiHu a0bo pimieHb
MDKIEpP)KaBHUX 00’ €qHaHb, MIXHAPOIHUX, MIXKYPSIOBUX OpraHi3alliii, y4acTh y sSKuX Oepe YkpaiHa, a TaKOkK
1HO3eMHHUX JepKaB, IIOAO 3aMOPOXEHHS AKTHBIB, IMOB’S3aHUX 3 TEPOPH3MOM Ta HOro (¢iHAHCYBaHHSM,
PO3IMOBCIOIKEHHSAM 30p0i MacOBOTO 3HHUITICHHS Ta HOTro (hiHaHCYBaHHSAM, 00 0OMEXKEHHS OYIb-IKOTO JOCTYITY
JI0 HUX Y 3a00pOHH MPOBEACHHS (PiIHAHCOBUX omeparii (MI>KHAPOIHI CaHKIIIT).
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Kyniensi/npodax/obmiH iHo3eMHOI eanromu/baHKieCbKUX Memariie

IJIABA 5. KYINIBJS/IIPOJAXK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKUX METAJIIB

1. YMOBU KYHIBJI/ITPOJAXKY/OBMIHY IHO3EMI—IOT BAJIIOTU/BAHKIBCBKUX METAJIIB
BAHKOM HA BAJIIOTHOMY PUHKY YKPAIHMU 3A JOPYYEHHSAM KJIIEHTA

1.1. banx namae mocmyru KiieHTy 3a AOpy4deHHAM Ta 3a HOTO PaxyHOK BiJl CBOTO iMEHI 3ifiCHIOBATH
KymiBiro/mpogax/ooMin Ha BamrotHoMy PuHKy iHO3eMHOi BamiOTH/OaHKIBCBKMX METANiB B TOPSAKY
nepeadaueHoMy 3aKOHOAABCTBOM, nuMH [IpaBunamu ta BianmoBinHuM JloroBopom.

Y 3B’A3KYy i3 TeXHIYHOI HeMOXKJIUBICTIO 31iliICHeHHsI omepaniii KymiBJi/mpoaa:ky/o0MiHy OGaHKIBCHKHMX
MeTaiB, BaHk nmpusynuusie 3ilicHeHHs BiimoBigHux onepauiii 3 27.12.2023 poky, BiInoBiiHO YMOBHU HHX
IIpaBun moxo 3aificHeHHs1 omepaniil KymiBjai/mpoaaxy/o0MiHy OaHKIBCBKMX MeTaJiB THMYAcoBO (10
MOMEHTY BiTHOBJICHHS 3[iliICHeHHS BiIOBITHNUX onepaniii) He 3aCTOCOBYIOThCSI.

1.2. Tlocmyru Hamatotbes bankowm micns yknaaenss Kiiearom i3 bankow Binmosigaoro /JJorosopy.

1.3.  KoHkpeTHi yMOBH KyMiBIIi/TpoAaKy/ 0OMiHy iHO3eMHOT BaITFOTH/0aHKIBCHKUX METAJIIB: CyMa, BU BATIOTH,
00OMEXCHHS 110 KypCy KYMIiBIIi/IPoAaKy/00MIHY 1HO3€MHOI BaIOTH/0aHKIBCHKUX METAJiB, TEPMiH BUKOHAHHS,
iHITT HEoOXigHI YMOBH OOYMOBIIOIOTHCS Yy BIiANMOBIMHWX 3asBax, fKi CKJIaleHI 3a BCTaHOBIEHOI baHkoM
dhopmoro.

1.4.  OdopmiieHi 3asBu € CKIIaJI0BOIO Ta HEBIJ €MHOIO YacTUHO JloroBopy Ta nux IIpaBui. bank moseprae 6e3
BUKOHAHHS 3asIBH PO KYMIBIIO iHO3EMHOT BAJIIOTH B pa3i BiACYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI AJs KymiBii
iHO3eMHOI BamoTy Ha BPY Ta mns 3nilicHeHHs: baHkoM BaTFOTHOTO HATIIALY, 8 TAKOXK SIKIIO BiJICYTHI JOKYMEHTH,
AK1 MOTPiOHi /U1 BCeOIYHOTo MOrIMOJICHOTO aHAII3Y 1 IepeBipky omepanii Ta il yYacHUKIB 3 METOIO BUSIBIICHHS
CYMHIBHOI BJIIOTHOT Omepartii.

1.5. Inozemna BamroTa/0aHKIBChKI MeTaly, ki mpuadaHi bankom Ha BamotHomy PunkKy Ykpainu 3a paxyHOK
Kuienra, € Bnacuictro Kitienra.

1.6. bBank 3ailicHIOE KYITiBIIIO/TIPOAaK/00MIH 1HO3eMHOI BaIFOTH/0aHKIBCHKMX MeTaliB Ha BamorHomy Punky
3TiJIHO BKa3iBOK 3a3HaueHuX KiienToMm y 3asiBi.

1.7.  Jlnst 3nificHeHHs KyTiBJIi/mpo1axy/00MiHy iHO3eMHOI BaTFOTH/OaHKiBChKHIX MeTaliB KitieHT 30008’ ss3aHui
3a0e3MeYNTH HAsBHICTh KOIITIB Ha BKa3zaHuX banky PaxyHKy B cymi, HEOOXiHI! /71l BHKOHAHHS 3asBU Ta CIUIATH
IHIIKX [LIATEXKIB, BIAMOBIAHO 10 3aKOHOIABCTBA.

1.8. Ha mincragi 3asBu Kiienra bank cnimcye 3 Paxynky Kiienra komu B cyMi, HeoOXiTHIH [T 3MiiCHEHHS
KYMiBJIi/Tponaxy/o0MiHy iHO3eMHOI BaITFOTH/0aHKIBCHKUX METAIIIB Ta IPOBOJUTH BiJIMIOBIIHY OMEpaIlito.

1.9. bBaHk 31iHCHIOE KYIIIBJIIO 1HO3€MHOI BaJIOTH 3a JOopydeHHsM KilieHTa, B JIeHb OTpUMAaHHS BiIIMOBIIHOT
3asBu 110 10:00 ron., 32 HACTYITHUMU TOTOYHUMH HETOPrOBEIbHUMH ONEPALiIIMU:

- B HE3HAYHOMY pO3Mipi (B pasi BiICYTHOCTI 03HAK APOOJICHHS BAIFOTHOI OIepartii);

- 3 OIUIATH BUTPAT Ha JIIKyBaHHs B MEIMYHUX 3aKJIaJlaX 1HO3EMHOI JIepKaBH;

- OTIATH BUTPAT HAa TPAHCIIOPTYBAHHS XBOPHX;

- OIUIATH BUTPAT, IOB’S3aHUX 31 CMEPTIO IPOMAISH 32 KOPAOHOM (TPaHCHOPTHI BUTpPATH Ta BHUTPAaTH Ha
MTOXOBaHHS);

- OIIATH BUTPAT HA HAaBUAHHS (BUKIJIFOYHO JUIS OIIATH HABYAJIBHOTO MPOIIECY); IepeKa3y KOIITiB, OTPUMAaHHX SIK
orJiara mpaii Hepe3uIeHTaMu B Y KpaiHi;

- IepeKasy MeHCid, alliMEHTIB;

- IepeKasy KOIITIB Ha cyMy, 110 He nepepuirye 50 000 €Bpo, abo Ha CyMy, €KBIBaJICHTHY 3a3HA4€HIl CyMi 3a
odiuiinum Kypcom HamioHansHOTro 6aHKy YKpaiHu Ha AaTy 3A1MCHEHHS onepaiii, 1o 31iHCHIOETHCS Ha TiICTaBi
BUPOKIiB, pillleHb, yXBaJl 1 IOCTAHOB CYAOBHX, CIIJYMX Ta 1HIIMX MPABOOXOPOHHUX OPraHiB, a TAKOX 3 METOIO
OIJIATH BHTPAT 1HO3EMHHM CYJIOBHM, CJiTYMM, HOTapiaJbHUM Ta iHIIMM TTOBHOBR)XHUM OpraHaM (yKIIOYalo4n
CIUTATy MOAATKIB, 300piB, IHIINX 000B’I3KOBUX IIJIATEXKIB).

1.10. IHmi moTO4HI HETOProBeNbHI onepatii, 1o He nepeadadeni nm. 1.9. uporo nmyHkry IlpaBui, 3A1HCHIOIOTH
B TIOpsiAKy nepeabadenomy . 1.11. mynkry 1 ['nasu 5 Pozuminy I [Tpaswu.

3asBM Ha KYMIiBIIO 1HO3eMHOT BajroTH, oTpuMaHni bankom micns 10:00 rox mpuiiMaroThesi baHkoM mpoTsrom
MOTOYHOT'O JTHS T4 BUKOHYIOTHCSI HACTYITHOTO BaHKiBCHKOTO JTHSL.

1.11. Omepartii, 3 KyIiBJi iHO3eMHOI BAIFOTH 32 MOTOYHUMHU HETOPTOBEIBHUMU OTIEPAIlisiMU, 10 HE epea0aveHi
mi. 1.9. I'masu 5 Po3giny II mux [lpaBui, Ha cymu (B eKBiBaJeHTI 3a OQIIiHHIM KypcOM TPUBHI 10 1HO3EMHHX
BaJIIOT, yCTaHOBJICHUM HarioHansHUM OaHKOM YKpaiHH Ha JaTy 3MIMCHEHHS Omeparlii), sSKi HMepeBHUIIYIOThH
po3mip, nependaueHwmii crarreto 20 3akony Ykpainu “IIpo 3amobiransst Ta IpOTHIIFO Jerati3alii (BiIMUBaHHIO)
JIOXOJIIB, OAEP)KAHUX 3J0YMHHHUM LUIIXOM, (PIHAHCYBaHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCHOIKCHHS
30poi MacoOBOro 3HMIICHHS’, MOXXYTh OyTH BHKOHAHI micis momaHHs KiieHtom mokymeHTiB (iHdopmariii), 3
MeTolo 3a0e3nedeHHst bankom 37ificHeHHS JOAaTKOBOTO aHANi3y JaHOi onepaii Ta i yuacHHUKiIB.
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[epenik 10AaTKOBUX OJOKYMEHTIB HE € BHUepnHUM. baHk caMOCTiiiHO BU3Ha4Yae 00CAT Ta MEpestik 10JaTKOBUX
JOKYMEHTIB 32 YMOBH 3a0e3MeueHHs] BAKOHAHHS JOCTATHOCTI Ta aleKBaTHOCTI BXKMTHX 3aXO0JIiB.

1.12. bank 3aifCHIOE TPOIaX IHO3EMHOT BAIOTH, 3a TopydeHHsIM KiTieHTa B IeHb OTPIMAaHHS Bi/IITOBITHOT 3as1BH,
B pa3i ii orpumanus mo 10:30 rox. 3asBm Ha TMpoja)x iHO3eMHOI BamoTH, oTpuMaHi bankom 3 10:30 ro.
(BKJIFOUHO) MIPUKAMAIOTHhCS baHKOM Ta BUKOHYIOTBCSI HACTYITHOTO baHKIBCHKOTO IHSI.

1.13. bank mae mpaBo BiIMOBHTHCS Bijl BHKOHAHHS CBOIX 000B’SI3KIB II0I0 KYIIBJIi/Tpoaaxy/00MiHy 1HO3EMHOI
BaJIIOTH, Y BUTIQAKY HAasBHOCTI Mi/ICTaB yBa)kaTH, IO 1151 BATFOTHA OMEPAIlis € CyMHIBHOIO a0 3 1HIINUX Ti/ICTaB,
nepenoaueHux rumu [IpaBmnamu Ta/abo 3aKOHOIaBCTBOM.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBU MO KYIIIBIIO 1HO3EMHOT BAJIIOTH B Pasi BiJICYTHOCTI TOKYMEHTIB
(iadopmartii), sixi moTpiOHI 1 3MIHCHEHHS AOAATKOBOTO aHAII3ZY 1 IEPEBIPKH omeparlii Ta ii yJaCHHUKIB 3 METOIO
BUSIBJIICHHSI CyMHIBHOI BaJIIOTHOI OTepartii.

1.15. Bank mae mpaBo BiZICTYIIUTH BiJ BKa3iBOK, BU3HaYeHHX B 3asBi KitieHTa K10 32 00CTaBUHAMMU CIIPABH 1I¢
HeoOxinHo B iHTepecax Kiienra i bank He Mmir 3aBuacHo HaficnaTu 3amuT KiieHTy abo HE OTpHMaB CBOEYAcCHO
BIZTIOBil Ha CBil 3aIIMT.

1.16. Bank BHKOHYe BCi 3000B'si3aHHS Ta 3IHCHIOE BCi MpaBa, sIKi BUILIMBAIOTH i3 IOTOBOPIB, YKJIAJICHUX Ha
BantotHomy PuHnky.

1.17. bank mae mpaBo BiIMOBHUTHCS BiJl BUKOHaHHS CBOiX 0OOB’s3KiB 3a JlOroBOpOM, SIKIIO II€ BHKIUKAHO
HEMOXKITMBICTIO, 3 HE3aJEKHUX Bl HHOTO NPUYMH, BUKOHATH BKa3iBku KiieHTta, BigcyTHicTiO Ha PaxyHKy
Kuienra xomrTiB (IoctaTHROi cyMH), a00 HenepepaxyBaHHsIM KitieHTOM y BU3HaU€HI CTPOKH KOIITiB, HEOOXiAHUX
JUIS BUKOHAHHS JOpy4eHHs abo nopywmenHs Kinientom ymoB Jlorosopy.

1.18. BaHk KOHTPOJIOE MOBHOTY CIUIATH BCIX HEOOXIIHMX IUIATEXKIB, AKi iepeadaueHi 3akoHoaascTeoM. Criara
3a3HA4YCHUX TUIATEXKIB 3AIMCHIOETHCS 3a paxyHOK KowTiB KiieHra.

1.19. ¥V Bumaaxy oOMexeHOI 4M BiACYTHBOI mpomoswiii Ha BamoTHOMy PuHKY BamioTH, fKa KyIUISIETHCS
Kiienty, KimieHT mae cBoro 3romy Ha Te, IO 3a PaxyHOK HOTo KOIITIB B HAIllOHANBHINM BaOTI YKpaiau Oyne
KyIUJIeHa iHIIa iHO3eMHa Balt0Ta/0aHKiBChKi METallH, SIKi HaJall BHKOPUCTOBYBAaTUMETHCS JJIsl KYMiBIII MOTPiOHOT
oMy iHO3eMHO1 BamtOTH/0aHKIBCHKUX METATIB HA MiDKHAPOJHHUX BaJFOTHUX PUHKAX.

1.20. V Bunaaky oOMeXKEHOTO YM BiICYyTHHOIO MONUTY Ha BamoTHoMy PuHKy Ha BamoTy/0aHKIBCHKI MeTasH,
ski ponarotbes KiienToMm, KitieHT ae cBOrO 3rojay Ha Te, IO 32 paXyHOK HOro KOIITiB Oyje KyIUIeHa iHIIa
1HO3eMHa BaJIr0Ta/0aHKIBChbKI METAIM HAa MDKHAPOIHUX BATFOTHUX PUHKAX, 3 TIOJAIBIINM IIPOJAaYKEM OCTaHHIX 32
HalllOHAJIbHY BAJIOTY YKpaiHHU Ha BaJIOTHOMY PHHKY Y KpaiHH.

1.21. KiienT 3000B'13anuii npuiiHATH Bix baHKy Bce BUKOHaHe HUM 3a JloroBopoMm.

1.22. KrieHT caMOCTifHO BU3HaYa€ YMOBH KYIIiBIIi/TPo/IaKy/00MiHy 1HO3€MHOI BATIOTH/OaHKIBCHKUX METAIIB.

2. PO3PAXYHKH MI’K CTOPOHAMMUA

2.1. Kowmiciiina BuHaropopa, siky Kiient criauye banky 3a HajaHi mocnyrd, BU3HadaeTses Tapudamu.

2.2. dxmo KiienT BiaMiauTh JaHe HUM baHKy MOpy4YeHHS B IIOMY YM B YaCTHHI TCHS yKiIaaeHHs baHkom
BIJIIOBIIHUX JIOTOBOPIB 3 TpeTiMU 0co0amu, TO BiH 3000B's13aHuil oruiatut banky, npotsrom 10 (aecstn) qHIB 3
MOMEHTY BiIMiHM JJaHOTo BaHKy NOpy4eHH:s, TOHECeHI HUM BUTPATH.

2.3. YV Bunanky yactkoBoi BiaMiHu KiientoMm nopydennsi, bank oTrpumye KomiciiiHy BHHAaropogy B 4YacTHHI
NPONOPLIHHIN 0 BAKOHAHOTO HUM JOPYYEHHS.

2.4. bank Mae mpaBo 30UTBITYBAaTH PO3MIp KOMICIHHHOT BUHArOPOJM Y BHIIQJKY JIOCTPOKOBOTO BUKOHAHHS
TIOKJIa/ICHUX Ha HOTO 000B’A3KiB.

2.5. Kuient gopydae banky camMOCTiiHO yTpuMyBaTH HaJleKHY HOMY 3a BUKOHaHHA uux llpaBui ta [Jorosopy
KOMICIHHY BUHArOpoay:

- 3 KOIITIB, sIKi 3HAXOAAThCs Ha PaxyHKy BiAmoBigHO 10 yMOB 11. 1.7. miei ['nasu [Ipapui;

- 3 KOILUTIB BUPYYEHHX BiJ NPOJaxXy iHO3€MHOI BaJIIOTH.

2.6. 3a 3pilicHeHHsT OOMiHYy iHO3eMHOI BatOTH/OaHKIBChbkMX MeTaiiB KiieHT popydae bBaHky camocTiiiHO
YTPUMYBaTH HaJle)KHY HOMY KOMICiiHY BMHAaropoay 3 KOLITiB, IO OOJiKOBYIOThCs Ha Paxynky Kimienta Ha
Bu3HaueHni bankom PaxyHOK B eHb oJaHHs 3asBM HA OOMiH 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX METaiB.

2.7. Bci onepariii Ta po3paxyHku 3a JJoroBOpoM 3IIHCHIOIOTHCS B CTPOK HE OLTBINE TBOX OaHKIBCHKHX JTHIB 3 JTHS
3apaxyBaHHS BiJIITOBITHOI CyMH KOINTIB HA KOPECITOHACHTCHKUH paxyHOK baHky.

3. BLAIIIOBIJAJIBHICTD CTOPIH

3.1. V pa3i HecBoevacHOro BHKOHaHHs bankom 3asBu KitieHTta, BiH 3000B’a3anuii crutatutu KimieHTy meHio B
po3mipi monBiiiHOI 067ikoBoi1 ctaBku HBY Bing cymu ekBiBalieHTa iHO3€MHOI BaJIIOTH/BapTOCTI OaHKiBCHKOTO
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MeTaly, SKAH Miansarac NpuaOaHHIO/MPONaXy /OOMiHY B HaliOHaNbHIN BamoTi YKpaiHM 3a KOXKEH [EeHb
MPOCTPOYUKH.

3.2. baHK He Hece BIAMOBITATHHOCTI 3a HEBUKOHAHHSA (HecBOe€dacHe BUKOHAHHS) 3asB KirieHTa, SKIIO Take
HEBUKOHAHHSI BWHHUKJIO Yy 3B 53Ky 13 3MiHaMu y 3aKoHOJABCTBI a00 3aKOHONABCTBI IHIIWX KpaiH, sKi
YHEMOKJIMBIIOIOTH BUkoHaHHs banky 3asB Kiienra ta iHmmx 30008’ s13aHb 3a JloroBopom Ta numu [Ipasunamu,
a TaKOoX 13 IPWYWH, SKi 3ayrexany Big Kimenra.

4. OCOBJIMBI YMOBHA

4.1. baakom MoxyTh HamaBatucs Kiienty mociyru 3 npomaxy Ha BPY HaaxomkeHb 1HO3eMHOI BAIOTH Ha
[Morounnii paxyHok Kiienta 0e3 orpumanns Bin Kiienta 3asB (ABTOMaTHYHHMH NpPOJAX BalIOTH) B pasi
YKJTaJeHHsI MK HUMU J[oroBopy npo aBTOMaTHYHHUN NPOJaK BAIOTHUX HAAXOKEHb HA PaXyHOK.

bankoM MoxyTh HagaBatucs KiieHTy mociyru 3 KymiBii Ha BPY iHo3eMHO1 BamfoTH 32 paXyHOK HaaXO/KEHb B
HaIioHaJbHIN BairoTi Ykpainu Ha [lotounnii paxynok Kiienra 6e3 orpumanns Big Kiienra 3asB (ABToMaTnvHa
KYMIBIISL BAJIIOTH) B Pa3i yKJIaJAEGHHS MDK HUMH J[OroBopy Mpo aBTOMAaTHYHY KYIIiBIIO BalioTH. [locmyru
ABTOMaTHYHOI KyMiBJIi BaJIOTH MOXYTh HAJaBaTHCS BUKIIOYHO IIOAO HAIXOKEHb KomTiB Ha [loTounmii
paxyHok KitienTa, mo Hagiiinom 3 paxyHky Kimienra B banky st 3MiCHEHHS T APUEMHHAIIBKOI JisUTHHOCTI 3
CYM BiJl peTyJISIpHOTO MTPO/IAXKy 1HO3EeMHOI BAJTIOTH KiTi€HTa 0e3 moiaHHs 3as1B, 3rigHo 3 [Ipasunamu FOO Ta DOII,
po3mimenumu Ha Caiiti banky.

4.2. lllnaxom yknagaeHHs JJoropopy mpo aBTOMaTUYHUM POIaX BAIOTHUX HAIXOKEHb Ha paXyHOK, JloroBopy
PO aBTOMATUYHY KyHiBiIr0 BamoTu KitieHT nopyvae baHkoBI BiJl BIaCHOTO iMEHI 3iHCHIOBATH ABTOMAaTUYHUI
NpOJaX BATIOTH YU ABTOMATHYHY KYIIBIIO BAJIIOTH HAa YMOBaX, y3TOJKCHHX BiAmoBimHO [loroBopoM mpo
ABTOMATHYHUI NPOJaK BATIOTHUX HAIXOKEHb HA PAXyHOK 9H J[OrOBOPOM PO aBTOMATHYHY KYIIBIIFO BATIOTH.
4.3. YmoBu .. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 rnaBu 5 pozainy Il IlpaBun He 3acTOCOBYIOThCS 10 BimHOCHH baHKy
ta KitieHTa mono0 ABTOMaTHYHOTO MPOAAXKY BAIOTH Ta ABTOMaTHYHOT KYIIiBJIi BaTIOTH.

Inmi ymoBu 1miei rmaBu 5 posauty II [IpaBui 3acTtocoByroThcst 0 BimHocuH banky ta Kiientra 1momo
ABTOMaTHYHOTO NPOJAXKy BAJIIOTH, ABTOMATHYHOI KYIIBII BAJIIOTH B YAaCTHHI, SKa HE CYIEPEYUTh yMOBaM
BiMoBiAHO JlOroBOpy Mpo aBTOMATHYHHUI NpPOJaX BAIIOTHUX HAJIXO/HKEHb Ha paxyHoOK, Jlorosopy mpo
ABTOMATHYHY KYIIiBIIO BaliOTH. [Ipu mpomy, sKmo J[OrOBOpOM MpO aBTOMATHYHUI MPOAaX BaFOTHUX
HaJIXO/UKEHb Ha PaxyHOK Ta/abo J|oroBopoM mpo aBTOMAaTHYHY KYIIBJIIO BaJIOTH HE IepeadadeHo iHiie, To 10
omepariiii 3a nopyueHHsM KirieHTa 1070 ABTOMATUYHOTO IMPOJAXKY BAIIOTH Ta/ab0 ABTOMATHYHOI KyMiBIIi
BaMOTH ymMoBH TLI. 1.6-1.8, 1.15, 3.1-3.2 rmaBu 5 posniny Il [IpaBun 3acTOCOBYIOTHCS aHAJOTiYHO SIK JIO
Jopyd4eHsb 3rigHo 3 3asBamu KiieHTa Ha KymiBIIHO/IpoJax/00OMiH iHO3€MHOI BaTIOTH/OaHKIBCHKHX METaNiB (B
TOMY 4YHCIi BCIOOM 3aMicTh 3asB HE0OXimHO po3ymiTd [loroBip mpo aBTOMaTHMYHMN NPOJa)XK BaJIOTHHX
Ha/IXO/KEHb Ha paxyHOK a0o JIoroBip mpo aBTOMAaTH4HY KYIIBIIO BATIOTH).
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I'JIABA 6. HAIAHHS NOCJIYT Y CUCTEMI
1. 3AT'AJIBHI YMOBU TA OTPUMAHHSA JOCTYILY 10 CUCTEMU

1.1. bank, na mincrasi nux [Ipasun, Hamae goctyn Kiienty (B Tomy uucii ocobi, sika Oaxae cratu KiieHTom
banky y Bumaakax sukopuctanHs [lis.Iligmuc/LIBI1 Kimienta) mo Cucremm, ska 3abe3rnedye MOMIHABICTH
nmuctanmiiaoi podotn Kiienrta (Kopuctysaua) 3 bankom Ha ymoBax, BU3HaueHUX B nux |IpaBumax.

1.2. 3a nonomororo Cucremu i B Mexkax QyHKIioHaNsHUX MoxiuBocTel Cucremu, Knient (Kopuctyau) mae
paBo:

- 3MIACHIOBATH omeparii 3 ykimaganas 3assu-Jorosopy Ta Jomatkis g0 3assu-/lorosopy;

- YKJIQIaTH iHIII eJEKTPOHHI MpaBOYMHU (€JIEKTPOHHI TOKYMEHTH), mependaueHi uumu llpaBunamu Ta momao
akux baHk BU3HAUMB TEXHIYHY MOXKIIMBICTh TAKOTO YKJIaIaHHS;

- 3aMOBJISITH Ta/ab0 3miHIOBaTH yMOBH HagauHs KiienToBi bankom nociyr, nepenbadennx mumu [IpaBunamu;

- 3NMIACHIOBATH TUIATXKHI orepartii 3 BukopuctanasM bIIK;

- 3ailicHIOBaTH TUIaTiKHI omnepanii 3a Paxynkamu Kiienta Ta oTpumyBatu iHdopmamito mpo ctan PaxyHky
Kuienra;

- 3IIACHIOBATH Omeparii 3 yKiagaHHs / po3ipBaHHs JJoroBopy 0aHKiBCHKOTO BKIALTY;

- nepenaBati banky Ta/abo orpuMyBatu Bin baHky iHQopmarito, o cTocyeThesl HagaHHs baHkom mocmyr,
nependadeHnx uumu [IpaBunamu;

- 3aMOBJISITH J0BiKHA baHKY mpo GaHKIBCHKI IMMOCITYTH, IO HaAaHi/HagaroThcs KitieHTOBI 3TiAHO 3 IIUMH
[MpaBunamu Ta/abo IHIIMMHU JOTOBOPaMH, YKIaJIeHUMH Mi>k CTOpOHAMHU;

- 3ailicHIOBaTH HanamTyBaHHs CHCTEMH;

- 3niricHIOBaTH iHMII i, mepenbdadeni [lociOHMKOM.

1.3. O6cnyroByBanHs B CrcTeMi 3iHCHIOETHCS TIUTTXOM:

- CTBOpEHHSI, epecuiiaHis B bank Ta 00poOku Enekrponnux moxymenrtis (EN),

- 06Miny Mk CTOpOHaMH HIIOK iH(OPMALIIEIO Y BUTIISI €JIEKTPOHHHX MOBIIOMIICHB 1 (aiiiB.

1.4. Joctyn Kiienra (ta/abo IlpencraBHuka, 3a HasSBHOCTI BIATIOBIAHOTO 0OCATY MOBHOBaXeHb) M0 CucteMun
3IACHIOETHCS 3a JJOTIOMOT0I0 Mepexi Internet.

1.5. Tocnyrun Cucremu HanaroTbes: KitieHTaM y MoOinbHHX 3acTocyHkax Cuctemu Uit MoOITbHUX MPUCTPOIB
SKi TIPaIFOIOTh Ha onepariitHux cucremax iOS ta Android.

1.6. Hoctyn no Cucremu KiieHT oTpumye micist 3aBepiueHHs peectpauii Kiienta sixk KopucryBaua y
MOOLTEHOMY 3acTOCYHKY CHCTEMH.

1.7. Jns 3pilicHeHHs peecTparllii Ta moganemioro goctymy no0 Cucremu KirieHTOBI HEOOXiAHO 3aBaHTAXKUTHU Ta
BCTAaHOBUTH Ha MoOineHuit mpuctpiii KirieHTa BiamoBigHWiA MOOUTBHHMN 3acTOCYHOK CHcTeMHU (SKIIO
BigmoBiaHMA npuctpiit Kiienta npaioe Ha 6a3i onepamiiiHoi cuctemMu 10S MoOibHHIN 3acTocyHOK CHcTeMH
HEOOXiZIHO 3aBaHTaXUTH 3 App Store, sKIIO BiAmoBiaHWE npuctpiii KiieHta mpairoe Ha 6a3i omepamiiHOi
cucremu Android MmoOineHUIA 3acTocyHOK CHcTeMu He0OXinHO 3aBaHTaxuUTH 3 Play Market).

1.8. Peectparis Kiienta B CucteMi 3AiHCHIOETHCS BIAMOBIAHO O YMOB Ta B MOPSAIKY, L0 IepemdadeHi
[MociGHMKOM.

1.9. Ilicns peectpanii Kiienta B Cuctemi, Kiient HabyBae npaBa Bukoprctanasg CHCTEMH BiAMOBIIHO A0 YMOB
uux [IpaBu.

1.10. MinrBepmxenns (noromkenHs) KimienTom 6aHKiBChbKHX ((PIHAHCOBUX/TUIATIKHUX) OTepailiid, MPaBOYHHIB,
iHmmx aiit B Cucremi BinOyBaeThes 3a gonomororo «Jlis.ITigme»/LIBIT a6o IIpocroro EIT KiienTa BifmoBigHO
1o ymoB 1. 3 miei I'maBu [IpaBmn. IIpoctuii EIl Kiienta He 3acTOCOBY€ThCA Y BHMNAAKax yKIaJeHHs 3asBU-
Jorosopy B enektpoHHii dopmi ans Kopucrysawi, mo He MaroTh Airounx [lorouHunx paxyHkiB y baHky.
Honatkori Bumoru 10 Bukopuctanus dis. [lignuc/1IBIT Kiienra nepenbadarorbes [Tocionukom. Hamanus 3roau
Ha 371MCHEeHHS TUIATIHKHKUX OTepalliid 37iCHIOETCS B TIOPSAKY, BU3HaYeHoMy 1. 1.9. Po3niny I nux [Ipasu.
1.11. Cucrema € pnacHicTio banky. ABTopchki nipaBa Ha CHcTeMy Ta JOKYMEHTAIIIO J0 Hel HalexUTh baHky Ha
mijicTaBi oroBopy 3 po3poOHuKoM. KitieHTy mepeaeThest Jauiie mpaBo BUKOpUcTaHHS CHCTEMH.

1.12. KuienT 3000B’s13aHUH MaTH HEOOXiAHI TEXHIUHI Ta MPOTrpaMHi 3aCO0M AJISl HAIEKHOTO (DYHKIIOHYBAaHHS
Cuctemu. [lepenik BUMOT 10 TeXHIYHOTO 3a0e3neueHHs QpyHKuionyBanHs Cuctemu Mictuthes B IlociOHUKY.
1.13. KiieHT He Mae mpaBa BTpydaThcs B poboty Cucremu abo BHocuTH y CHcTeMy Oy/b-sIKi 3MiHH, 5Ki HE
obymoBeHi umu [IpaBmmamu.

1.14. KiienT He Mae mpaBa mepenaBaty iH(opMallito, HeoOXiHy s Bxoay A0 CUcTeMHu iHIIUM 0co0aM Ta
BUKOpHCTOBYBaTH CHCTEMY IS 1HIIKX LIICH, HIX e nepeadadeHo mumu [IpaBraamu.

1.15. [Iyst HaJIe)KHOro OTpUMaHHs IOCayr 3a gonomoror Cuctemu KopucryBau 3000B'13y€ThCS:

1.15.1. cBO€4acHO BCTAHOBIIOBAaTH MAOCTYIHI OHOBJICHHsSI ONEpaliiHOI CHCTEMH 1 JOAaTKIB Ha CBOEMY
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Mo0GineHOMY MPHUCTPOT , 110 BUKOPUCTOBYETHCS Ajsl miakimodeHHs: Kopucrysaya no Cucremu;

1.15.2. BuxopucTroByBaTH Ha MOOITBHOMY HPHUCTPOI, II0 BHKOPHUCTOBYETHCS U mifkmtodeHHs KiieHTta 1o
Cucremu (B TOMY YHCII JJIsi BCTAHOBIICHHS T4 BHUKOPUCTAHHS MOOIUIBHOTO 3aCTOCYHKY CHCTeMH) cydacHe
aHTHUBIpyCHe IporpaMHe 3a0e3MeueHHs 1 CBOEYaCHO BCTAHOBIIOBATH Ha Takwii MOOUTHHII TPUCTPi OHOBJICHHS
AHTUBIPYCHHX 0a3;

1.15.3. He BcTaHOBIIOBATH Ha MOOUTEHOMY MPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IA miakmoueHHs KopucryBada
1o Cuctemu (B TOMY YHCI 7151 BCTAHOBIIEHHSI T BUKOPHUCTaHHS MOOLTBHOTO 3acTOCYHKY CHCTeMH) HeMiIeH31 i I
omepauiiHi CUCTEMH YM iHIII MporpaMu (3aCTOCYHKH), IO MOXYTh 3aBOAaTH INKOAW TakoMy MoOilbHOMY
MPUCTPOIO;

1.15.4. we migkmogarucs no Cucremu yepe3 Wi-Fi Touku myOmigHOTO TOCTYMY, SIKi HE BUMAararoTh i1eHTH(iKamii
TIPH MTKITFOYCHHI (BBEICHHS JIJIS I IKIIOYCHHS IEPCOHAILHUX JIOTTHY Ta Mapossi);

1.15.5. He 3anumaTu cBii MoOUTEHUNA MPUCTPIH, 3 BUKOPUCTAHHAM SIKOTO 3A1MCHIOETHCS oTpuMaHHsa Kiientom
nociyr banky, 6e3 Harsy;

1.15.6. morpumyBatucs ycix BUMOT, 1o riependadeHi [Ipasunamu ta [lociOHnkoM 3 muTaHs Oe3reku 3iiCHeHHS
OaHKiBchbkHX ((iHaHcoBHX/mNaTixHKUX) y CructeMi y T.4. 00pobnenns EP/l y Cucremi.

2. EJEKTPOHHHUM JOKYMEHT

2.1. EnekTpoHHMIA NOKYMEHT MOXXe OyTH CTBOPEHO, IEpENaHo, 30epeKeHO, OOpOOJEHO 1 MEPETBOPEHO Y
Bi3yasibHY (OopMy MOTAHHS.

2.2. I3 Bukopucranusm Cucremu MOXYyThb nepeaasatucst EJl, Ha miacraBi sikux BbaHk mpoBOAWTH TUIATIXKHI
oneparii 3a Paxynkom/Paxynkamu Kiienta (EP[I), inmi EJI, Ha migcTaBi SKuX 3MIHCHIOIOTHCS OaHKIBCBKI
(dbinaHCOBI/MIaTiXHI) onepallii, a TAKOX 1HII TOKyMEHTH.

2.3. KiienT moxe ckepoByBaty y ¢opmi EJ] nurme Ti Buam JOKyMEHTIB, SKi T03BOJIEHO MTPOTPAMHO-TEXHIYHIMH
3acobamu CrcTemH.

2.4. E]J] (mpaBounHaMu B eJEKTpOHHIH (opmi) siki cTBoprotoTh a1t CtopiH npaBoBi Hacmigku, € EPJ[ Ta inmi
€JIeKTPOHHI JJOKYMEHTH Ha TiJICTaBi SKUX 3/iHCHIOIOTHCS OaHKIBCBHKI ((hiHAHCOBI/TIIATIXHI) omepallii Ta Ha sKi
Hakmageno BiamoBigauii EIT Ctoponwm, mo creoproe EJI/BianoBiani EIT Cropin. [Hm moxkymeHTH, siKi Xo0d i
CTBOpEHI Ta TnepeaHi i3 BukopucTanHsaM CHUCTeMH i3 ToTpuMaHHsIM BUMOT 1ux [IpaBui, ane He mictsath EIT, —
HE CTBOPIOIOTH JJIs1 baHKy Oy Ib-sIKMX HACHIKIB i He BBakaroThes EJI.

2.5. EJ] moBHHHI BiAMOBIAaTH TAKUM BUMOTaM:

- yci pekBizutd EJ] moBuHHI OyTH 3alOBHEHI BiJIOBIIHO J0 BUMOI 3aKOHOJABCTBA, BHYTPIIIHIX HOPMAaTUBHUX
IokyMeHTiB banky, BinmoBigaux JJoroBopis nociyr ta nux [IpaBun Buinomy;

- Oytu nepenani 1o banky, 3acobamu Cucremu;

- Mis.ITigmuc, LIBIT a6o [poctuii EI, naknanenuit va EJI, Bianosigae Bumoram 1ux [Tpasuit.

2.6. 3 mMomeHTy mnpuenHanHs a0 uux IIpaBun KiienT 0e33acTepe)xHO MOTOMKYETHCS, IO CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily JOKYMEHTY Ha MarepoBOMY HOCIT 1 € MiJICTaBOO /IS BUMHEHHS baHKkoM
BIAITOBIAHMX JIiM.

2.7. lokyMeHTH B eJNeKTpOoHHii (opmi, opopMieHI 3 MOPYLUICHHSM BHMOT 3aKOHOJABCTBA, BHYTPIIHIX
HOPMAaTUBHHX JIOKYMEHTiB baHKy, B Takox BUMOT 1ux [IpaBui, 10 BukoHaHHs baHkoM He mpUiMaroThCs.

2.8. KiieHT MOXke OTpUMATH IPUMIPHHK eJIEKTPOHHOI'0 JIOKYMEHTA Y IOPSIIIKY, BU3Ha4eHoMY mit. 3.15. 1. 3 mporo
pozainy IlpaBui.

2.9. bank npuiimae Bin Kmienra EP/I, opopmienuii Bignosiano 1o Bumor uux Ilpasu.

2.10. Bank BukoHye IuiaTikHi omeparii Ha mijgctaBi EPJ y cTpok, Bu3HaueHHH 3aKOHOAABCTBOM Ta I[UMH
IIpaBunamu.

2.11. bank BUKOHYE IaTixHI oneparnii Ha migcTaBi EP/] He mi3Hime HacTynmHoro baHKiBCBKOTO AHSI BiJl JTHS
orpumanus EPJ] Big Kiienra.

2.12. baHK HE MPOBOAUTH IJIATIXHI OTEPallii CTOCOBHO CIIMCAHHS TPOIIOBUX KOMTiB 3 Paxynky Kiienra, skimo:
- EP/l Oyno nepenano Bin Kiienra uepe3 kaHanu mepefadi iHpopmanii, BITMIHHUMH BiJ KaHaJiB mepenadi
inpopmanii Cucremuy;

- EPJI He Oyji0 oopMIICHO BIAMOBIIHO 10 BCTAHOBIEHOTO 1M [IpaBuiiaMu ta/a00 3aKOHOAaBCTBOM HOPSIKY
0o OpMIICHHS MIATIHXHOT IHCTPYKII].

- EP]] ne Bignosimzae Bumoram mux I[Ipasun, o craBmsatees mo EJ;

- EP/I cBoeuacHO Bigkinukanuii KimeaTom.

2.13. Kuient ans HanexHoi ekciuryaranii CHcTeMH 3a BIacHI KOIITH 3a0e3nedye HajJeKHy poOOTy KaHaliB
3B‘s13Ky CucTeMH Ta 00s1agHy€e poOode MicIie BiAMMOBITHO 10 BUMOT, oMcanuX B [1oCiOHHKY.
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2.14. Kiient moxe ¢opmysatu EPJ] Tinbku Ha miACTaBl THX MIATDKHUX 1HCTPYKUiH, SKi HE MalOTh TOJATKIB, a
TaKO TaKHX, SIKi He CTBOPEHI Ha MiACTaBl MIATIXHUX IHCTPYKLIK Ha TPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.15. Kiient 3000B’s3aHMi aHaIi3yBaTH BCl MOBIIOMIICHHS PO MPHUHHATI 1 HempuiHATI baHKOM mmatixHi
IHCTpYKIIii Ta iHITY iH(QOpMaIifo Ta MOBiMOMIIATH baHK PO BUMAIKK TOMHIJIKOBO 3apaXx0BaHUX (TIepepaxoBaHmX)
KOIIITIB,

2.16. Ilepesipka migicHOCTI, TOCTOBipHOCTI Ta aBTOopcTBa EJI, Ha sxi HakmageHo [Ipoctuit EII, 3milicHIOETBCS B
aBTOMATUYHOMY PEXXHMI BiAMOBIAHO A0 perimaMeHTy podotu Cucremu. KimieHT, mursixom mianvcadss JJorosopy
Ta MOJAIBIINM BHKOPUCTaHHSAM CHCTEMH MOTODKYETHCS 13 BCTAaHOBICHUMHU y baHKy mpoueaypaMu mepeBipKu
IITICHOCTI €JICKTPOHHUX JIOKYMEHTIB.

2.17. Kimient mae mpaBo B Oymp-sKAd 4ac Biakimkatu 3roxy Ha EPJ/I/3mificHeHHs TutaTixHOI omepamii mo
MOMEHTY HacTaHHS MOMeHTY Oe3Biaknuunocti EPJ]. EPJl moxxyTh OyTu BiKIuKaHi nuiie B MoBHINA cymi. Take
BiJJKIIMKaHHS 311HCHIOETHCS OTHUM 3 TaKUX CIIOCOOIB:

- BigknukanHsa EPJ] 3acobamu Cuctemu camocTiitao KitienToMm, nursxoM BYuHEHHS 1ii/ai y CucteMi, SIKIIO Taki
i1 Bu3Hayeni [TociOHUKOM;

- Binkinukanus EPJ] (3romu Ha 3mificHeHHs TiaTiKHOI omepariii 3rigHo 3 ruM EPJI) nmsixom momaui Kimientom
baHky mHCHEMOBOTrO ManepoBOro po3NOPsHKEHHS Mpo BinkiukanHs EP/] (3ronu Ha BUMHEHHS TUIATKHOT oniepaitii
srigHo 3 tuM EP/I) 3rigHo 3 . m. 1.10-1.12 Po3ximy I [IpaBum.

3.  YMOBM I10OJ0 BUKOPUCTAHHS EJIEKTPOHHOTI'O IIIAITUCY TA BUSHAHHSA
EJIEKTPOHHUX ITPABOYMHIB MIK KJIIIEHTOM TA BAHKOM

3.1. Hlnsxom npuennanns no [IpaBun (a came ykiageHHsM J[oroBopy mpo BiAKpUTTS OaHKIBCHKOTO PaxyHKY
a0o0 1HIIOTO 0TOBOPY (YMOBH SIKOTO TiepeadavdaroTh MpUeTHAHHS 10 YMOB nux [IpaBrin) abo NuIsxoM BYMHEHHS
Nt (KOHKITIOJEHTHO), sKi mepembadeHi 1.3.8.5. miei I'maBu IlpaBmm), bank Ta KimienT morogwmu, mo Bci
npaBoYvHU (y TOMY 4YMCIl mianucaHHs JlOoroBopiB, JHUCTIB, MOBIJOMJICHb TOIINO), TOB’S3aHi 13 HaJaHHAM
OaHKiBCbKHX ((hiHAHCOBHMX/IUIATDKHUX) MOCHYT, TMepeadaueHux NOUMHU [IpaBuiaMu, MOXYTh BYHHSATHCS
Croponamu 3 BukopucranHsMm EIl, a came: Ygockonanenoro EIl banky/KEIl banky (a6o YEII banky 3
kBasi(pikoBaHUM  cepTU(IKAaTOM, KOJM Take IMPaBO BCTAHOBJEHO 3akKOHOAaBCTBOM) Ta/abo I[IBII
Kunienta/[dis.ITinnuc Ta/abo Ipoctoro EIT Kmienra.

3.2. Ilnsaxom npuennanns 1o [Ipasui KiienT 6e33acTepexHo MOTOAXKYETHCS 3 TUM, 10 (PaKTUUHA MOKIIUBICTD
BUMHEHHS TI€BHOIO IIPaBOYMHY Yy €NEeKTPOHHIH ¢opMi BH3Ha4aeTbcs bBaHKOM BHXOOSYM 3 TEXHIYHUX
MOJIMBOCTEH baHKy 3a0€3MeunT MOKIIMBICTh BUMHEHHSI TAKOTO MPaBOYHHY ((DYHKIIIOHATEHIX MOXJIMBOCTEH
CucrteMu Ta 1HIIMX NPOTPAMHO-TEXHIYHHMX KOMIUIEKCIB baHKY), a Tako 3 OWiHKM BaHKOM pHU3HMKYy BUMHEHHS
TaKOTO ITPaBOYMHY B eNleKTpoHHiH hopMi. [Ipo MOXKIMBICT BUNHEHHS TIEBHOTO IIPABOYKHY Y €IEKTPOHHIN (popmi
KitienT norigomiisieThesi baHkoM MUISIXOM HaIaHHS BIIOBIIHUX BKa3iBOK baHKy.

3.3. VYwmoBu uiei ['maBu I[IpaBun € JOrOBIpHUMHM yMOBAaMH II[OJI0 BUKOPUCTAHHS €JIEKTPOHHOTO MiANHUCY Ta
BU3HAHHS €JIeKTPOHHUX IpaBounHiB Mik Kiiearom Ta bankom (Jorosopom mpo EII). Horosip mpo EII €
JoroopoM mpo npuenHanns (ct. 634 [uBiipHOro Kojekcy Ykpainu). Biamosiguo jo m.3. ¢r. 631 L{uBinbeHOTO
kojekcy Ykpainu bank Ta Kiient noromwiucs, mo ymoBu I1boro Jlorosopy mpo EIT 3acTocoByrOThCS 10
BigHOCHH MiX bankom Ta Kiientom, mo Bunukim 1o yxinageHHs Jorosopy mpo EII (3 MomeHTy ykinaneHHS
JoroBopy npo BiAKpUTTA OaHKIBCBKOTO PaxyHKY) Ta CTOCYIOThcs HajmaHHs Kiientom banky migTBepmkeHs,
MOTOJIKEeHb, TIOBIIOMJICHB, M AMKCIB 3 BukopucTtanHsaMm Kiiearom OTP. bank Ta KitieHT BU3HAIOTh, 1110 yCi HaaHi
Knienrom 3a nonomororo OTP niaTBepakeHHs, HOTOIKEHHS, IOBIIOMIICHHS, MIAMKUCH 10 YKiIagaeHHs JJoroBopy
npo EIl € milficHUMu Ta TakuMU, 10 TPUPIBHIOIOTHCS 10 JIOKYMEHTIB (TIOBiJJOMJICHB, JIUCTIB, 3asB) MiAMMCAHUX
KitieHToM BiIacCHOPYYHHUM ITiIIIHCOM Ta € HeBiJ'eMHUMHU YacTrHamu JloroBopy mpo EIIL.

3.4. Kient mnoromkyerbes, 1o Jis.Ilignuc/LIBIT Kiienra/Ilpoctuit EIl Kiienra/Y nockonanenuii EIT
banky/KEIl banky/YEIl banky 3 kBamidikoBaHuM cepTHU(IKATOM € aHaJIOraMH BIIACHOPYYHOTO IiJIHCY
Kiienta/banky  (#ioro mnpencraBumka), a HakigageHHs  Jis.Ilinnuc/LIBIT  Kmienta/Ilpocroro  EII
Kuienra/Y nockonanenoro EIl Banky/KEIl bBauky/YEIl bBanky 3 xBamidikoBaHuM cepTH(IKATOM Mae
PIBHO3HAYHI IOPUAWYHI HACTIAKHM 13 BIacHOpYyYyHMM minnucoMm Kiienrta ta/abo banky (iforo mpencraBHUKa) Ha
JOKYMEHTaX Ha MarnepoBUX HOCISX.

3.5. Enexrponnnmu manmmu, mo € I[Ipoctum EIl Kiienra, B misax 1iei 'maBu IpaBwn, € HacTymHI gaHi (y iX
CYKYITHOCT1):

3.5.1. Inpopmauis npo Homep MoOinpHOro Tenedony (PiHancoBoro Homepy Tenedony) KiieHra, BHeceHa
Kiientom y CrucreMy B eIeKTpOHHIN (opMi, BIAMOBIAHO 10 BKa3iBOK baHKy;
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3.5.2. Inpopmauis npo Homep IloTounoro paxyHky Kiienra ta/ado Homep BIIK Knienra Ta/abo HOMep noroBopy
PO HaJaHHs coXKUBYOTO Kpeauty KiientoBi, BHecena Kiientom y Cucremy B eneKTpoHHiH GopMi, BiAOBIAHO
II0 BKa3iBOK baHKky;

3.5.3. cTtBopeni KnmierroMm, BigmoBigHo no BkasiBok [IIH-kox mo Cucremu/Ilocunenuii maposin;

3.5.4. indopmaris mpo yac HampaBICHHs Ta NMpaBuiIbHOTO BBeAeHHs Kiientom y Cuctemi ctBopeHoro bankom
kox (OTP), sxumit mamcumaerbess bankom Ha HOMep MoOUTEHOTO TenedoHy KilieHTa 3 METOI MHOAANBIIOTO
BUKOPHCTaHHS Takoro koxy KitieHTOM mpu BYMHEHHI MPaBOYWHIB (MiAMMCaHHI TOKYMEHTIB) B €JIEKTPOHHIN
dopmi.

3.6. Bkasani B nm.om. 3.5.1.-3.5.2. uiei ['maBu [IpaBun enekTpoHHI AaHi BBOASTHCS 0JHOPa30BO (KpiM BUIIAIKiB
iX 3MIiHW/IOTIOBHEHHS) Ta 30epiraroTbes y CucTeMi, SKIIO iHIE He OyIe BKa3aHo y BKa3iBkax banky. Bkazani B
rm. 3.5.3 uiei ['naBu [IpaBui enekTpoHHI JaHi, BAKOPHCTOBYIOTHCS AJIsl KOXKHOTO BXoay 1o CructeMu.

3.7. Bxkazani B . 3.5 miei ['naBu [IpaBuit enekTpoHHI 1aHi CTBOPIOIOTHCS MOCII0OBHO (MOXKIIUBICTh BBEJACHHS,
CTBOPEHHSI, OTPMMAaHHS HACTYIIHUX JaHUX CTa€ MOXJIMBOIO 32 YMOBHU YCIIIIIHOI'O CTBOPEHHSI IONIEPEIHIX TaHUX,
3a OTHOYACHOTO OTPUMAaHHS yMOB, iepeabauenux 1m.3.8 miei ['masu [IpaBun).

3.8. bank ininitoe crBopeHHst [Ipocroro EIN KiieHta BUKIIFOUHO Y BUIIaIKaX BUKOHAHHS YCiX HACTYITHUX YMOB:
3.8.1. KimienT BukoHaB yci BkasiBku banky, HeoOXimHi s imenTudikanii Kirienta Ta iHiitoBaHHS mpoueaypu
ctBopenHs [Ipocroro EIl Kiienra;

3.8.2. KuienT € nitounm Kiiearom banky i Mae xoua 6 oquH BiikpuTHii Ta Airounii [Totounnii paxyHok banky;
3.8.3. KumienT inentudikopanuii Ta BepudikoBaHuii bankom;

3.8.4. ®inancoBuii HoMep TenedoHy KirieHTa 3apeectpoBanmii B banky BukmouHo 3a TuM KiieHTOM, SIKuit
BHOCHUTbH Takuii Homep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KitieHT BnacHUMU JissMu (KOHKJIFOJICHTHO) J0JaTKOBO MiATBEPAUB (aKT CBOTO
o3HailloMJIeHHA 3 ymoBamMu nwux lIpaBwi, Bka3ziBkamMu baHkKy Ta iHIIUME, BU3HAYeHMMH baHKOM, yMOBaMHU
KopucTyBaHHS CHCTEMOIO, — IIIJIIXOM ITPOCTABJICHHS BiAOBITHOI BIAMITKH y CHeIlialbHOMY 11011 y MoOinbHOMY
3aCTOCYHKY.

3.9. BkaziBku banky, siki nependadeni mieto ['masoro [Ipaswn:

3.9.1. Ha po3cyn banky, - po3MinyroThcs Ha caiiti banky, HanpaBisaroTees bankom Kiienty Ha E-mail Kiienra,
KU Bitomuii banky, abo noBoasaThCs 10 Bigoma Kiienra 3acobamu Cructemu, ab0 HaIPaBIIsAIOTHCSA/HATAl0ThCS
bankom y muceMoBiit hopmi momToro abo ocobucto KitieHty mif yac foro Bi3uty y BinineHHs baHKy;

3.9.2. He 3000B’s13yr0Th KilieHTa 10 BYMHEHHS BiJNOBIMHUX Mdiif, OJHAK, iX WiTKe BUKOHaHHS KitieHTOM €
HeoOXiTHOI0 YMOBOIO IS peanizallii nmpaBa Kiienta Ha cTBopeHHs Ta 3acrocyBaHHs [Ipoctoro EIl Kiienra, a
TaKOX JJIsl HaJlaHHs baHkoM 1HIIMX MOCIIYT, OB’ SI3aHUX i3 YKJIaJIeHHSIM TIPABOYHMHIB B €JIEKTPOHHIN (OpMI;
3.9.3. He € odeproro, HanpasieHolo Kiienty bankom, mono ykianeHHS OyIb-sKOrO JOroBOpY (IIPaBOYUHY),
BiJITTOBI/THO JTO TAKUX BKA3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c¢1.641 L{uBinpHOTO KO/IEKCY YKpaiHu.
3.10. Bumoru go His.ITiqmuc/LIBIT Kiienra BU3HauaroThest 3aKOHOABCTBOM 3 YpaxyBaHHAM IMX [IpaBui.
3.11. bynp-saxuit nepenbauenuii nuumu [IpaBunaMu npaBo4rH, BBAXKAETHCS TaKUM, 1110 BUMHEHUH (YKIaleHuUil) B
EJIeKTPOHHIN (HOpMi, SIKIIO MPABOYUH ITiATBEPHKCHNAN NUISIXOM HaknaaeHHs Ha Hboro [is.ITinmuc/LIBIT Kiienrta
/ Tpocroro EIl Kimienta ta ¥Ygockonamenoro EIl Bbanky/KEIT banky/YEIl Banky 3 kBamidikoBaHuMm
ceptudikaToM (17151 OTHOCTOPOHHIX MPABOUMHIB JOCTATHBO IMiITBEPKCHHS HaKIaaeHHs BiAnoBigHoro EIT nurire
onHiel i3 CTopiH, sika BUMHSE BIAMIOBIAHUN TTPABOYHH).

3.12. Ilepesipka His.Ilianuc/LIBII Kmienta/Ilpoctoro EIl Kiienra ta/abo Y nockonanenoro EIl Banky/KEII
banky/YEII banky 3 kBamidikoBanuM cepTudikaToM 31HCHIOETCS 3 BUKOpUCTaHHSIM CHCTeMH Ta/abo iHIImMX
NpOrpaMHO-TEXHIYHUX 3ac00iB baHKy. Y pa3i HeraTuBHOro pe3yibraTy nepeBipku bank Bigmosmse Kiienrty y
BUMHEHHI NpaBOYMHY B enekTpoHHi ¢opmi. Pakr nakmagenHs IIpoctoro EIl Kiienta Ha npaBouwH
niarBep/ukyeThest BBeAieHHsIM OTP y Cucremi 3 morpuMaHHSM BKa3iBok banky, mo ¢ikcyerbes 3acobamu
Cucremu Ta/ab0 IHIIMX TNPOrpaMHO-TeXHIYHUX 3aco0iB banky. ®axr wHakmagenus Jlis.ITigmuc/LIBII
Knienra/VY nockonanenoro EIl banky/KEIl banky/YEIl banky 3 kBamidikoBanum cepTudikatom (ikcyerbes
3acobamu CructeMu Ta/abo0 1HIIMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHky.

3.13. 'V pasi Bukopucranns LIBIT Kiienta Kiient 30008’ s13aHuid camocTiitHO 3BipuTH chopmoBanuit Hum L[BIT
31 3pa3KkoM BiacHOpy4HOro mianucy Kiienra, mo MicTuThCs y nacmnopTi (e-macrnopTi) Ta, 3a oTpeOu, HOBTOPUTH
BinrBopeHHs LIBII Ha cencopuomy ekpani MoGineHoro mpuctporo. Ilicas naknagenus LIBII bank 3mificHioe
nepeBipky LIBII BiamoBigHO 10 BUMOT 3aKOHOJABCTBA.

3.14. Kiient 0e33acrepeskHo moromkyerbes, 1o Jis.Ilignuc/ILIBIT Kirienta Moxke OyTH BHKOPUCTaHHMU IS
OJTHOYACHOTO MiMUCAHHS JEKITbKOX EJIEKTPOHHUX JOKYMEHTIB (€IEKTPOHHHX [TPaBOUMHIB).

3.15. Ilignucani KimienTom Ta/a60 baHkoM NMpaBOYMHM YKIIaJeHI B €JIEKTPOHHIN (opMi, 30epirarotscs bankom B
€JICKTPOHHOMY BHIJISII Ta MOXYTb OyTH Hamiciaani Kimienty 3acobamu Cuctemu (y pas3i HasBHOCTI TEXHIYHOI
MOJKJIMBOCTI TaKOTO HampaslieHHs) Ta/a0o Ha E-mail Kiienra, sika Bigoma baHky, a Takox iX KoIIii MOXYTb OyTH
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HaznaHi bankoM Ha mamepoBoMy Hocii Ha mucbMoBuid 3anmuT Kimienta. Ilig wac onepkanHs omHieto i3 Ctopin
€JIIEKTPOHHOTO AOKyMEHTa (OPMYETHCS MIATBEPIKECHHS i3 3a3HAUYEHHSAM JAaTH Ta 4acy TaKOro OAEpKaHHS.
Haxmamanas His.Iligmuc/LIBIT  Kmiearta/llpoctoro EII Kiienra € migTBepmKeHHAM Toro, mo KirieHt
03HAlOMHUBCS 3 yCIM TEKCTOM JOKyMeHTa, Ha skwi Hakmamaerbes Mis.Ilimmuc/LIBIT Kmienrta/Ilpoctrii EII
Knienra, moBHICTIO 3p03yMiB HOr0 3MiCT, HE Ma€ 3anepedeHb 10 TEKCTY TOKYMEHTa Ta CBiIOMO 3aCTOCYBaB CBii
MiIIC Y KOHTEKCTI, Tepe10adeHOMY IOKyMEHTOM.

3.16. VY pa3i Bumadi Kormii Ha marmepi 3 eIeKTPOHHOTO TOKyMeHTy 3 Crctemu mpaiiBHUKOM baHKy mpoBoanuThCS
000B’s13K0Ba IEpeBipKa IiICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMH MpOrpaMHO-TEXHIYHHX KOMILIEKCIB
bBanky. JIume y pasi ogep’kaHHS TO3UTUBHOTO pe3ybTaTy MEPEBiPKH LLTICHOCTI eEKTPOHHOTO JOKYMEHTY, BiH
BBKAETHCA ABTEHTHYHUM. Y pa3i MOTpeOm pOOWTHCA TamepoBa KOMiS E€JIeKTPOHHOTO JOKYMEHTY, sKa
3aCBIUY€ThCS YIOBHOB)XCHUM MpelcTaBHUKOM banky. KiieHT mMae mpaBo OTpHMaTH KOIIIO €EeKTPOHHOTO
JOKYMEHTa Ha Manepi IUIIXoM BpydeHHs ocooucto KiieHty y BigainenHi banky abo momroBuM BinnpaBieHHIM
Ha BKa3aHy Kiientom azgpecy, - 32 yMOBH ITMCBbMOBOI'O 3BEPHEHHS.

3.17. VY pa3i mHasgBHOCTI B KitieHTa MOKIIMBOCTI caMOCTIHHOTO po3IpyKyBaHHs 3 CHCTeMH Ha TIATIEPOBUX HOCISAX
IUIATDKHUX 1HCTPYKIiH a0o iHmMMX JOKyMeHTIB (BUMMCOK, TIATOKHUX AOpydYeHb Ta iHIIE) 3 TpadiuHuM
BIITBOPEHHSIM ENEKTPOHHUX KOMH MiANMCY TOocamoBoi ocobm banky, mrammy/mrammiBe baHky, Taki
PO3IPYKOBaHI JOKYMEHTH MOXXYTh BHKOPHUCTOBYBaTHCA KitieHTOM nwmine Ijisl Moro BHYTPINIHIX MOTped 1 He
MOXYTh OyTH BUKOpHCcTaHi KilieHTOM y BiJIHOCHHAX 3 TPETIMH 0CO0aMH B SIKOCTI MIATBEPIKEHHS 3M1MCHEHHS
OaHKiBcbKHMX ((iHAHCOBUX/IIATINHMX) onepamiid. ['padiuHe BIiATBOpEHHS €IEKTPOHHUX KOMIK MigIHCy
nocanoBoi ocobu banky, mrammy/mraMniB baHKy Ha 3a3Ha4eHHX NOKYMEHTaX € BHKIIOYHO JOAATKOBOIO
ineHTHdikaliiiHow o3Hakor baHnky (Hamani - 10AaTKOBI ineHTH(DiKaIMHI 1aHi). BaHK He Hece BIAMOBIIAILHOCTI
3a BukopuctanHs Kiienrom posapykoBanux 3 CHCTEMH JOKYMEHTIB, SIKi MICTSTh AOAATKOBI ieHTU(IKAIIIHI
JlaHl y BiTHOCHWHAX 3 TPETIMU 0cobaMu.

3.18. VY Bumanky BTpaTtn abo koMmmpomeTarii (oTpuManHs gqoctyiy 1o [Ipoctoro EII Kiienra Tpetimu ocodamn)
[Mpocroro EIT KiienTa Bci mpaBoYHMHU B eeKTpOHHIH Gopmi, mianucani 3 Bukopuctanusam [Ipocroro EIT Kiienra
miciist HOro KOMIIpOMeTallil BBaKAIOThCS HEAIMCHUMU, 32 YMOBH 110 KitieHT HeraliHO moBinoMuB baHk mpo Taky
BTpaTy abo KoMIIpoMeTalito - 3acobamu Cucremu, abo tenedonHum n3BiHkoM 10 Kontakr-Lientpy banky, abo
MUCHMOBO (LIUISIXOM TOJIAHHSI BiJIOBIIHOT 3as1BU 110 BiiieHHs banky ocooucto Kiienrom). B iHmux Bunaakax
NPaBOYMHH B EJEKTPOHHIM Qopmi, miamucani 3 BukopuctanHsm I[Ipocroro EIl Kiienta micnsg ioro
KOMIIpOMeETallii BBaXalOThCSI HENIHCHHUMH — 3 MOMEHTY OTpuUMaHHS bBaHKOM BiIIOBIZHOTO MOBiZOMIICHHS
KiienTa.

3.19. IlepeBipka miJicCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHMUX JOKYMEHTIB, Ha K1 HaknaaeHo [Ipoctuit
EIl KitienTa, 301 ICHIOETHCS. B aBTOMaTHYHOMY PEXHUMI BiIIIOBITHO 10 PYHKIIOHATEHUX MOXIIHBOCTEH CHCTEMH.
KiienT moromkyeTrbcs 13 BCTaHOBIEHHMMH Y baHKy mponeaypamMu TepeBipKH IITICHOCTI eIEeKTPOHHUX
JIOKYMEHTIB. SIkio JokyMeHT OyB MoJudikoBaHMiA, 11e BigoOpa3uthes npu nepesipii [Ipocroro EIT Kiienra.
bank ta KiieHT 0Ge33acTepeXHO MOTOKYETHCS 3 THUM, IO HAJEKHHUM JIOKa30M IUTICHOCTI, JIOCTOBIPHOCTI Ta
aBTOPCTBA €JIEKTPOHHOTO AOKYMEHTa, o cTBopeHuid B Cucremi 3 BukopucranuaMm I[Ipoctoro EIl Kiienra €
BIJIMIOBiZIHA €JIeKTpOHHa iHopMalis, HagaHa 3acobamu CucremMu ab0 IHIIMMHU MPOTPAMHO-TEXHIYHUMH
KOoMIUIeKcamMu baHky.

3.20. bank Ta KiieHT moroaunu, 1mo pU3UKH 3 BiJMIKOAYBaHHS 30MTKIB, 10 MOXYTb OyTH 3amofisHi banky
ta/abo Kitienry, a Takox TpeTim ocodam y pasi Bukopuctanss [Ipocroro EIl KnienTa, moxnanatorscs Ha Kitienra.
3.21. KiieHT 3000B’s13aHUI:

3.21.1. 03HalOMHUTHUCH Ta JOTPUMYyBaTHCh yMOB Lux [IpaBui;

3.21.2. HagaBaTu OBHY Ta JiiicHy iHpOpMalito HeoOXigHy i Horo igenTudikauii Ta crBopeHus [Ipocroro EIT
Kienra;

3.21.3. 30epiratu y TaeMHUIll Oynb-ski faHi, mo € ckiaamgoBumu IIpoctoro EIT Kiienta Ta BKMBaTH BCiX
MOJMJIMBUX 3aXOHiB Uil 3amoOiraHHs HOro BTpaTH, PO3KPHUTTS, 3MIHM Ha3BHM, 3MiHM (QopMmaTty 4u
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI,

3.21.4. BuxopuctoByBaTu [Ipoctuii EI1 KitieHTa BUKIIIOYHO 3 METOIO OTpUMaHHS MOCIyr baHKy Ta TpeTix oci0,
3 skuMu baHKOM yKITajieHi BiJlMOBiIHI JOTOBOPH;

3.21.5. He BTpy4aTHucs B poOOTY/HE IOMyCKaTH BTpy4aHHs TPeTix 0cid B po6oTy Cucremu Oy Ib-sIKUM CTIOCOOOM.
3.22. BiamoBimaiapHICTB, IO MOKE€ BHHUKHYTH B pa3i BukopuctanHs IIpoctoro EIl Kiienta, BcTanoBiIeHa
BIJIITOBITHO JT0 HOPM 3aKOHOJABCTBA Ta IuX [IpaBui.

3.23. bank mae mpaso BimmoBuTH Kiienty y crBopenHi IIpoctoro EIl Kiienrta y Bumagkax mependadeHux
3aKOHOIaBCTBOM, a TAKOXK Yy pa3i MOCTIHHOI a00 TUMYACOBO1 TEXHIYHOT HEMOMIIMBOCTI CTBOPECHHS BiIITOBITHOMY
Kimienty Ipoctoro EIl Kiienra, B iHmux Bumankax, nependadennx [Ipasumammu.
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3.24. VY pasi Brpatu abo komnpomeTauii [Ipoctoro EIl Knienrta Ta/a60 Brpatnt MoOiabHOT0 IPUCTPOIO, Ha SIKOMY
OyB BcTaHOBIEHHUH MOOINBHUHN 3acTocyHOK Cuctemu, KmieHT 3000B’s3anuii HeraitHo 3minuTH [locuieHuit
napons/[1IH-kon mo Cucremu. Y pasi He3minn abo HecBoewacHoi 3Minn llocunenoro Ilapomro/ITIH-xomy no
Cucremu Kiientom, y 3a3HaueHNX y oMy yHKTI [IpaBun Bunankax, bank He Hece BiAMOBigambHOCTI 32 Oyab-
aKi 30uTKH, 3aBAaHi KimieHTy TpetiMu ocodamu.

4. 3AMOBJIEHHA Y CUCTEMI JOBIIOK BAHKY

4.1. Kiient moxe 3amoBuTH y Cucremi HananHs bankom iHdopMarii (3aMOBUTH MOBiKY baHKy) 11070
OankiBChKHX ((piHAHCOBHX/IIATIKHMAX) TOCIYT, sKi HagaHi/HamatoThesi bankom KitienTy 3rimHo 3 numu
[TpaBunamu Ta/ab0 iHIIMMH JTOTOBOpaMH, yKIaaeHuMu Mix bankom i KiientoMm (Brimrouaroun iHpopmario, 1o
MICTUTh OAHKIBCHKY TA€EMHHUINO, BIaCHUKOM sikoi € KitienT). KitieHT MoXe 3aMOBUTH HaJaHHs TaKoi JOBIAKU
banky Ha mamepoBmX HoCisfX, miamucaHoi bankom (ymoBHOBakeHOIO oco0oro baHky), abo eneKkTpoHHOI, 3
HaknanenuMm KEII baaky (ymoBHOBaxkeHOi ocobu baHky).

4.2. 3aMoOBJICHHs BKa3aHOi JoBinku banky B CucreMi 3IidCHIOEThCS KIlieHTOM IUISXOM HaIlMCaHHS
KopucryBauem y CucreMi NOBiIOMIIEHHS/TIOBIIOMIIEHs PO 11 3aMoBIeHHs. 3aMoBiIeHHS KilieHTOM HOBimKn
banky B Cucremi € migcraBoro ansi po3kpuTtss bankoMm 3amoBieHoi iH(popmarii, B TOMy dnciai OaHKiBCHKOI
TAEMHHUIII, 338 CYKYITHOCTi TaKUX YMOB:

- TIOBIJOMJICHHS MpO 3aMOBJCHHS NOBigku banky HamucaB KopucTyBau, 1Moo SIKOTO YCHILTHO BigOyiacs
Aptentudikamis B Cucremi (Bindyscs Bxin no Cucremn);

- TIOB1IOMJICHHSI TIPO 3aMOBJICHHS 10BiikK banky Hanucano KopucryBadem 3 norpumantsiM BuMor [lociOHuka;
- IOBIZIOMJICHHS MICTUTB JIaHi PO Te, 10 JOBiKa Mae MiCTUTH iH(popMarito npo Kiienra, ane He sk npo ¢izuuHy
0COOY-TIiAMPUEMIIS;

- TIOBiJJOMJICHHSI MiCTUTh KOHKpPETHHIA 00csT iH(popMmartii, ika Mae OyTH pO3KPHUTA;

- MOBIJIOMJICHHSI MICTUTh BKa3iBKy B skoMy BUTIIsiIi KiieHT Oaxkae oTpuMmaru IOBiAKY baHKy - Ha mamepoBoMy
HOCIT 4M B eJIEKTpOHHOMY BUDIIAAI. [Ipy nboMy It JOBiAKM Ha mamepoBux Hocisx KopucTyBau 000B’s3KOBO
BKa3ye ajipecy BijzineHHs banky, Ha skomy baHk mae HamaTu noBinKy KitieHTOBI, a AJIs €IEKTPOHHOT TOBIAKH -
E-mail Kirienta juis HajacwiaHHs TOBiaku baHky;

- oTpuMaHHs bankowm orutaTH 3a HajgaHHs oBiaku KiieHTosi 3rigHo 3 Tapudamu.

bank He 30008’ 13aHMit HagaBaTH iHGopMarriro skio KiienT 3amosisie noBinky banky B CucteMi 6e3 qOTpruMaHHS
BKa3aHUX yMOB.

4.3. baHk He Hece BiAMOBIAAILHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0BiIi banky Ta HagiciaHoi Ha E-
mail, mo BkazaB KiieHT ans HaxcwimanHs A0Bigku banky, y pasi axmo KiieHTOM Bka3aHO HempaBWIBHHIA (HE
CBOI0, 3 IOMHUJIKaMu Tomo) E-mail.

4.4. JloBinka banky HajaeThcs 0€30IIATHO OJIUH pa3 Ha MiCsllb, 32 HaJITaHH JAPYToi Ta HACTYIHUX JOBI0K baHky
Knienty Bnpoiosx ogHoro Micsist bank Mae mpaBo BctaHOBUTH y Tapudax BiAMOBiIHY TuaTy. Y pasi SKIIO Mij
yac 3amoBlneHHs Kiientom noinku banky B Cucremi KimieHTom He 3abe3mnedeHo orutaty baHkoBi 3rigHO 3
Tapudamu 3a HazaHHA Takoi JOBiAKK, TO baHk He 3000B’s3aHUN HajgaBaTH BIAMOBIIHY JOBIIKY Ta HE
3000B’s13aHUH, SKIIO 1HIIIE HE epeadaueHo 3aKOHOIaBCTBOM, IMTMCBMOBO MIPO 1ie ToBigomiaTy Kirienra.

4.5. ®axr npuennanns ao [Ipasun ta 3amosnennsa Kiienrom nosinku banky B CucreMi Ha yMOBax, BU3HAUCHUX
uuM 11. 4 I'masu 6 Pozainy II IlpaBun, cBiqunts npo 3roxy Kiienrta nHa po3kpurts bankom KiieHnTy BiamosinHoi
inopmarrii moxo KiieHta Ta OaHKIBCBKMX IIOCIYT, sKI HagaHi/HamawoThes bankom KiieHTy, BKIIOYaroun
iH(popMaLlilo, 110 MICTUTh OaHKIBCbKY TA€MHUILIIO.

4.6. ®axrom npueananHs 1o [IpaBun ta Bukopucranss Kimientom Cucremu KiieHT minTBepaKye, 10 yMOBH
nporo myHkty 1. 4 ['masu 6 Pozpiny II TlpaBun € mucbMoBuM 3amutoM (103BosioM) KitieHTa Tpo po3KpUTTS
Kiienrty, B mopsiaky nependadueHoMy MM TTyHKTOM [IpaBui, iHdopmailii, o MiCTHTh OaHKIBCHKY TAEMHHIIIO,
BJIACHUKOM $1Koi € KitieHr.

4.7. Knienrom Ta baHkoM morokeHo, 1o Oyzb-ska 1oBijaka banky, sika BianpasneHa Ha E-mail, Bkazany s
HazcuiaaHds KiiieHToMm, BBaKaeThest oTpuManoro Kitientom 3 vacy if HaaxomkeHHs Ha 110 E-mail. [Tpu oMy He
€ HeOOXiJHUM HaJlaHHA OTPUMYBadeM OyAb-SKOT0 MOBiJOMIIEHHS (ITiATBEPXKEHHSI TOLIO) PO 11 OTpUMaHHSL.
4.8. Y pa3i sxmo y BizyanbHild Gopmi enekTpoHHOT AoBiaku banky, mo Hamaetscs KimienTtosi (ToOTO dopmi
MPUIATHIN ISl MPUHAMAHHSA 3MICTY €JIEKTPOHHOI MOBITKHM JIIOJWHOIO), HAasBHI rpadidHe BIATBOPEHHS KOl
MiANMCY TocamgoBoi ocoOu bBanky Ta/a0o mneuatku banky, To Take rpacdidHe BiATBOPEHHS € BHKIIIOYHO
JOJaTKOBOIO iIeHTU(iKaliiHOI0 03HaKOI0 baHKy, He € dakcuMiie YM 1HIIUM aHAJIOTOM MiANHCY Ta/abo meyaTKH
Ta HE MOYKE BBYKATHCS MIAMMCOM 9H IedaTkoro banky Ha EnexTponnomy mokyMmeHTi (moBiari banky). ITigmucom
banky Ha enextponniit moBiari € KEII banky (Iligmucysaua).
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5. PO3PAXYHKH MI’K CTOPOHAMUA

5.1. SIxmo inmre e mependadeno Tapudammy, miaTa 3a HagaHHS MOCTYT JOCTyITy A0 CrcTeMu Ta il BAKOPUCTaHHS
KiienToM BKIIIOWEHA y BapTicTh mociyr 3 oOcmyroByBanHA Paxynky/PaxynkiB Kiienrta. fAxmo Tapudamm
nepeadaueHa OKpeMa orJiaTa moclyT 3 HaAaHHs JOCTYMy Ta BukopuctanHs Cuctemu - KitieHT BHOCHTB aTy 3a
KopucTyBaHHS CHCTEMOIO B MTOPSAIKY 1 B CTPOKH, BU3HadeH1 Tapudamu.

5.2. Ilepen iHimifOBaHHAM 3iHCHEHHS OaHKIBCHKOI ((hiHAHCOBOI/TUTATIXKHOI) omepallii 3 BHKOPHUCTAHHSIM
Cuctemu Krient 30008’ s13anuii o3HaiiomuTrcs 3 AirounMu Tapudamu, sIKi BCTAHOBIIOIOTH OIUIATY 3a BiAMOBIAHY
omepauito. IHiniroBanHs 3xilicHenHs Kiientom OaHkiBchkoi ((iHAHCOBOI/MIATiXHOI) omepalii O3HaYae, IO
Kiient o3naiiomuBcs 3 gitounmu Taprdamu Ta TOTOIKYETHCS 13 CTATHEHHSM BiJIITOBIIHOT OTIIATH 32 3/1IHCHEHHS
BiJIMIOBITHOT omepartii.

6. BIZIIOBIJAJIBHICTb CTOPIH

6.1. KimieHT Hece BiAMOBIAANBHICTD 32 TOCTOBIPHICTD iHpOpMaii, mpeacrasneHoi B E/l, mo nepenaerbest B bank
3acobamu Cuctemu.

6.2. baHk He Hece BiANOBINATBHOCTI 32 HeCBOeUacHW 0OMiH iHopmariiero uyu EJI, skuii BUHUK BHACIIIOK
MIOLIKOJKEHb JIiHIN 3B'i3Ky, MepeboiB B eHeprozadesneveHHi, MOMKOKEHHS MporpaMHO-anapaTHuX 3aco0iB
Kunienra.

6.3. baak He BimmoBimae 3a mpsaMi abo Hempsmi 30WTKH, sKi Hece KiieHT B pe3ynbraTi BHKOPHUCTaHHS,
HEMOXKITMBOCTI BUKOPUCTaHHS a00 HEMPaBoOMipHOTO BUKOpHCcTaHHS CHUCTEMH.

6.4. KiienT moromkyerhcs, mo baHk He Hece BiIMOBiNaIbHOCTI 3a 3001 1 BiAMOBU B mocTyrmi jgo Cucrtemw,
MOB'sI3aHI 3 MOPYMIEHHSIMH B poOOTi 0ONmajHaHHS 3B'A3Ky Ta / a00 Mepex 3B'A3Ky, i baHk He 3000B's3aHuUit
BimmIKo0BYBaTH KitieHTy 30WTKH, IO BHHUKIW BHACTIJOK HACTAHHS 3a3HAYEHHUX B I[bOMY ITyHKTI BHIIAJKiB
IIpaBui.

6.5. 3a HECBO€YACHY OILIATy BAPTOCTI MOCIYT HocTyny n0 CucTeMu (SKIo Taka oriara nepenoayeHa Tapudamm)
Knient cnnauye banky neHio B po3mipi nozagiiiHoi 06iikoBoi ctaBku HanionansHoro banky Ykpainu Bix cymu
3a00ProBaHOCTI 32 BECh MEPiol MPOCTPOUCHHSI IIATEKY.

6.6. KitieHT moroJpKyeThest, o OaHKiBChKi ((piHAHCOBI/TUIATIXKHI) omeparlii, 3aiicHeHi 3 BukopucTanusm [11H-
kony no Cucremu /Ilocunenoro napomo a takox OTP, BuzHaroTbcs BunHeHMMHU KIli€eHTOM 1 OCKap>KEHHIO He
HiAISTa0Th, 32 BAHATKOM BUIIAJIKiB, IpsiMO niepenbauenux uumu [IpaBunamu ta/abo 3aKOHOJAaBCTBOM.

6.7. bank Ta KitieHT moroamiu, o pyu3KKH 3 BiJIIIKO/TyBaHHS 30UTKIB, 1110 MOKYTh OyTH 3amnoisHi banky Ta/abo
Knienty, a Takox TperiM ocobam y pasi BukopucraHai Kiientom Cucremu, moknagarorbes Ha KotieHra.
BiamosigansHiCTh, 110 MOYXE BUHUKHYTH B pa3i BUkopuctanHs Kiieatom CucremMu, BCTaHOBIIEHA BiJIMTOBIIHO 110
HOpM 3aKoHOJaBCcTBa Ta 1ux [IpaBui.

7. OCOBJINBI YMOBHA

7.1. 1lnsxom npueananus go mpx [IpaBun Kimient noromkyerbes, mo Bukopucranus [1IH-koay no Cucremu
ta [locunenoro nmapostto, a TakoXK 1HIIKMX JaHUX, B TOMY YHCII 3reHEepOBaHNX baHKOM yHIKallbHUX KOJiB/TIapoJIiB,
AKi HampaBisitoTbess Kiienty Ha ¥ioro ®inaHcoBuil Homep TenedoHy Ta/abo Ha MoOUTBHMI TpPUCTpil, 3
BUKOPHUCTAHHIM SIKOTO 3JIIMCHIOETBCS oTpuMaHHs KitieHToM OaHKiBCHKHX ((piHAHCOBUX/IUIATIKHUX) MOCIHYT, €
3MIMCHEHHSAM  WOro  imeHTH]iKamii 3 MOJANBIIMM  HaJaHHSAM T[paBa 3MAIMCHIOBAaTH  OaHKIBCHKUX
(pinancoBux/mnarixHuxX) omepauii 3a JloroBopom mociyr depe3 IHTepHET, B TOMY 4YMCIi 3 BUKOPUCTAHHIM
MoOuTBHOTO 3acTocyHKy Cucremu, a orpumanuii [Ipoctuit EIl KiieHTa mpHpIiBHIOETBCS O BIACHOPYYHOTO
nianucy Kiienra.

7.2. Kiient 3000B'13aHMI MiATPUMYBATH B akTyaJlbHOMY cTaHi diHaHCOBMII HOMep TenedOHy Ta iHIN JaHi
3a3naveHi B 3asBi-Jorosopi ta Joxarkax no 3assu-JloroBopy ta/abo iHIIKX JOKYMEHTax, mojaHux KiieHToMm
bankoBi, a Takox gaHi BHeceHi y Cucremy. Y pasi ix 3MiHM - HeraliHO iH(hopMyBaTu npo 1e baHk.

7.3. Y pasi 3miHu ganHux, nepeadauenux m. 7.2. uiei ['masu IlpaBuin i 3a Oyap-skoro Bumororo banky KiieHt
3000B'13aHUI aKTyani3yBaTH BKasaHi naHi (. 7.2. uiei ['masu [IpaBun).

7.4. Jna BuxopuctanHs Kiieatom Cucremum KirieHT caMocTifiHo 3abe3nedye MiAKIIOYSHHS BIACHHX
MoOUTBPHUX TPHUCTPOIB 10 KaHAIIB 3B'SI3KY Ta 3MIMCHIOE MIATPUMKY HEOOXiTHUX (DYHKIIH Ha CBOIX MOOUTEHUX
MPUCTPOSAX 1y CBOTO OIlEpaTopa TeIEKOMYHiKalii.

7.5. baHk Mae mpaBo 3MiHIOBaTH CKJaj OaHKIBCbKMX ((piHAHCOBUX/IIATIKHUX) IOCIYr 1 BCTaHOBIIIOBATH
00MEKEeHHS Ha HaJlaHHS TaKUX MOCITYT, 10 HanaroThes uepe3 CucTeMy, B TOMY YHCII, ajle He 0OMEKYIOUHCh, IIPU
BiAcyTHOCTI y baHKy TexHiuHOi MOXIJIMBOCTI iX HaJaHHS, HASBHOCTI MiACTaB MiJO3PIOBATH MOXIHUBICTDH
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HE3aKOHHOTO JOCTYITY TPeTiX ocib mo rpomosux komTiB KimieHTa 3 BUKOpHCcTaHHAM daHux KiieHTa, a Takox y
BUTIAJIKaX, MependaueHux TMpaBUIaMHd BHYTPIIIHBOTO KOHTPOJIO baHky 3 MeToro mpoTunii neramizamii
(BIIMHBAHHIO) TOXO/IIB, OIEP’KaHUX 3ITOYHHHUM IIITXOM, (hiHAHCYBAHHIO TEPOPHU3MY, 1 B IHIITMX BUATIAAKAX 3T1THO
13 3aKOHOAABCTBOM.

7.6. Illnsxom npuennanns o [Ipasun Knient 6e33actepesxHo MOTOMKYETCS 3 THM, 1110 baHk Mae npago:
7.6.1. BUKOpPHCTOBYBaTH BIJIITOBITHI MEXaHI3MH i poLeaypHu MOHITOPUHTY 0aHKIBCHKUX
(dinancoBux/mnatikanx) onepariit Kiieara y Cucremi Ta/abo Tpetix oci6 Ha kopucTs KitieHTa, IKi IpyHTYIOTBCS
Ha aHai3i OUX omepamiil 3 ypaxyBaHHSM THX CKIaJOBHX, IO € THIOBUMHU Uit KitieHTa, 32 yMOB HaJeXHOTO
BUKOpuCTaHHS KilieHTOM BpasznuBHUX IIATDKHUX AaHUX, Y T.4. BUKOPUCTOBYBATH Npoueaypy ABTeHTH(]ikawii B
Cucremi, sKka BKIIOYa€ MEXaHI3MH MOHITOPHUHTY CHpo0 HECAHKIIOHOBAaHWX ab0 Mmaxpaiichbkux mid 3
BUKOPHUCTaHHSIM BPa3JIMBUX IUIaTLKHUX naHux Korienrta. JlaHi 3axo/u 3ilCHIOIOTEC baHkoM st ineHTudikartii
HEaKIeNTOBaHUX, MOMUJIKOBUX Ta HEHAICKHUX OaHKiBChKUX ((piHaHCOBMX/TMAaTLKHUX) omepaniidl y Cucremi,
BUSIBIICHHS] HECAHKIIIOHOBaHWX abo0 Mmaxpaichkux Aii y CucreMi Ta BXKHUTTS 3aXOMiB AJIs 3amobiraHHs abo
MIPUITMHEHHS TaKUX OTIepaIin/Iiii;

7.6.2. BUKOHYBaTH TeEpioJuuHI TepeBipkd BHUKOHAaHHS KIIEHTOM BHMOT, BCT@HOBJICHHUX 3aKOHOJABCTBOM,
[Ipasunamu ta [lociOHMKOM, 070 3axucTy iHGOopMarii y CucteMi Ta 30epiranas 3aco0iB 3axucty Cucremu;
7.6.3. IPUMTUHUTH, TUMYAcOBO ab0 MOBHICTIO, AocTyn Kiienta no Cucremu (NpUMUHUTHA HAAHHS MOCIYT Y
Cuctemi y T.4. 00 3AiHCHEHHS 0aHKIBCHKUX ((DiHAHCOBUX/TUIATIXKHUX OMEpalliii) y BUMaIKax:

- BUHUKHEHHS aBapiiHUX CUTYallii/TeXHIYHUX 3001B, iHQOPMALIHHIX UM THIIKUX 3arpo3 AJs (PyHKIiOHYBaHHS
Cucremu abo y pasi 3faificHeHHS MPO(DINTaKTUIHUX/PEMOHTHUX DPOOIT, mMpU koMY, baHK, y pasi HasgBHOCTI
BIJIIOBIIHOT MOXJIMBOCTI Ta y JOCTynmHHM bBaHkoBi cmoci0, moBigomisie KiieHTa mpo NPUYMHU TaKOTro
NPUIMHEHHS Ta/a00 OpiEHTOBHUH Yac BiHOBJIECHHS MOBHOTO nocTyiy Kiienta mo Cucremu;

- BUSIBJIGHHSI Y Pe3yJbTaTi MOHITOPHHTY OaHKIBCHKUX ((hiHAHCOBHX/IUIAThKHHX) omepariii y Cuctemi Ta/abo
oTpuMaHoi iH(dopMaIii BiJ IHIIUX HaJaBadiB IUIATDKHUX MOCTYT IIOJO HEAKIETITOBAHWX, IMOMHJIKOBHX Ta
HEHAJOKHUX  OaHKIBChKMX  ((iHAHCOBMX/IUATLKHMX) omepauid  Kmienta y  Cucremi, BUSBICHHS
HECaHKIIOHOBaHMX abo maxpaicekux aiil Kiienra y Cucremi Ta/abo Tpetix ocid Ha kopucTh Kitienra;

- MiI03pH 11010 HECAHKLI0HOBAaHOTO Aoctymny Ao Cucremu ta/abo y Bunaiaky koiu baHky cramo Bimomo mpo
MOJJIMBICTh KOMIIpoMeTallii ABTeHTHdikaniiHux nanux Kiienra;

- HEYCHIITHOTO BUKOpHCTaHHs cripod Bxoay mo Crucremu B KibKocTi Bu3HaueHii [1ociOHnKOM;

- HeBuKoHaHHs KiienToM BuMor mozno 3axucty iHdopmanii y Cucremi, 30epiranHs 3aco6iB 3axucty Cucremu,
BUMOT 1110710 O6e3nexu Crucremu Ta iHdopMalliiiHoi Oe3nexu, BcraHoBieHux [Ipasmnamu ta [lociOHMKOM;

- HapanHs Kiienrom banky Oyab-sikoi HeocToBipHOT iHpOpMAITii;

- BrpaTu abo kommpomeraiii [Ipoctoro EIN Kmienrta//lis.ITiqnuc/IIBII KiienTa;

- BTpaTtu KitieaToM M06i1bHOT0O IPUCTPOIO, Ha IKOMY OYB BCTAaHOBJIEHUH MOOUIBHUHN 3aCTOCYHOK CHCTEMH Y T.4.
- Brpatu DinancoBoro Homepa Tenedony ta/abo 6mokyBanHss @iHaHCOBOrO HOMepa TenedoHy;

- BTpy4aHHs y podoty Cucremu Kitienra abo Tpetix ocib;

- 3a OaxanHsaMm KiieHta - Ha migcraBi muchMoBOro 3BepHeHHS KitieHTa abo, skmo I1e mnependadeHo
(GYHKI[IOHATBHUMUA MOXJIHUBOCTSIMH CucTeMu — BYMHEHHsM KirieHTom BiamoBigHux nid y CucTemi 3 METOrO
JI00OpOBIILHOTO 0JIOKYBaHHs KiTlieHTOM MOKIIMBOCTI HOTO ITOAAJIBIIOrO HocTyy 10 CUcTemu;

- B IHIIMX BUNaJIKaX, ependadyeHnx 3aKOHOJaBCTBOM Ta uMH [IpaBunamu.

7.7. YnoBHOBakeHuil mpenctaBHUK baHky Mae mpaBo 3uilicHioBaTH TenedoHHUI A3BiHOK KiieHTy 3 MeToro
iHpopMyBaHHS Ta/ab0 MINTBEPKEHHS YYacTi OCTAHHBOTO B 3JIIHCHEHHI OaHKiBChKOI ((hiHAHCOBOI/TIIATIKHOT)
omnepauii B CucteMi 1o sIKiii BUHUKIIA T1103pa 00 3A1MCHEHHS HEaKLENTOBAaHUX, IOMUIIKOBUX Ta HEHAIEKHUX
OaHKiBCbKHX ((iHaHCOBUX/MaTiXHUX) onepauiil Kiienra y Cucrtemi, HeCaHKIIOHOBaHUX a00 IaxpaiChKuX Aii
Kiienta y Cuctemi Ta/abo TpeTix ocid Ha kopucth Kiienrta. [Ipu 3aiificHeHHI TaKOro A3BIHKA YIIOBHOBAXCHHUM
npefcTaBHUKOM baHKy mpoBomutbest ABTeHTH(]iKalis Kiienrta abo mpornonyetbest KilieHTOBI 3BepHYTHCS B
KonrakT-1ieHTp.

VY Bumajaky miareeppxeHHst KilieHToM y4acTi B IpoBe/ieHHI O0aHKiBChKOT ((hiHAHCOBOI/TUTATIXKHOT) onepartii, Taka
oreparris npuiMaeTbess BaHKOM 10 BUKOHAHHS.

VY Bumazaky 3amepedeHHsi KiieHToM yuacTi B mpoBeaeHHI OaHKiBChbKOI ((hiHaHCOBOI/TUIATKHOT) omepamii y
Cuctemi mo sKiii BHHHKIA MiZo3pa LIOAO 3AIHCHEHHS HEAaKIENTOBAaHUX, MOMWIKOBUX Ta HEHAJICKHUX
OaHkiBChKHX ((DiHaHCOBHUX/TUTaTIXHUX) onepaltiii Kirienra y Cucremi, HECaHKIIIOHOBaHUX a00 IIaXpalChbKUX i
Kiienta y CucremMi Ta/abo Tperix oci6 Ha kopucTh KiieHTa, BaHk BiAXuWiisge Taky OINEpalii0 Ta MPHUIIHHSIE
noBHicTI0 focTyn Kiienrta 1o Cucremu 10 MOMEHTY 3’CyBaHHS yCiX 00cTaBUH (JOpMyBaHHS AaHOI OaHKiIBCHKOT
(dbinancoBoi/miaTixxHOI) onepaii. s BimHOBIeHHA AocTymy a0 Cuctemu KiieHTy HEOOXiAHO 3BEpHYTHUCS Y
Kontakt-IlenTp.
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7.8. TIlpaBoBigHocuHHM 100 AocTymy A0 Cucremu Ta HagaHHS mociayr y CucteMi HpUIMHSIOTH CBOIO JiI0 Y
TaKUX BUMAKaX:

- Y 3B’A3KY i3 IPUMMHEHHSIM JIJIOBUX BiIHOCHH y T.4. IPUIIMHEHHSM 00CIyroByBaHHS baHkom Bcix PaxyHKiB
Kuienra;

-y 3B’3Ky 13 NpUIMHEHHSIM ekcrutyatanii bankom Cuctemu (3a BiacHOIO iHiniaTuBoro banky) — 3a ymoBH
po3mimenHst Ha Caiiti baaky moBimOMIIeHHS PO MPUNMHEHHS eKcruryararii CucreMy He mi3Hime Hix 3a 10
(mecs1Th) KaNeHIAPHUX AHIB 10 MOMEHTY (aKTHYHOTO MPHUIIMHEHHS eKciuTyaTanii Cucremu;

-y 3B’S3KYy i3 NMpHUIUHEHHAM ekcrutyatanii bankom Cucremu (y 3B°sI3Ky 13 BUMOTaMu 3aKOHOAABCTBA) — 3
MOMEHTY HaOpaHHS YAHHOCTI BiJINIOBITHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIINX BHUMAJAKax, nepeadaueHnx uumu [IpaBunamu, JloroBopoM nociyr 1a/ado 3aKOHOIaBCTBOM.

7.9. baHk Mae mpaBo TUMYacoBO NMPHUIIMHUTH MOBHICTIO ab0 vacTkoBo goctyn KopucryBaua no Cucremu y
BUTIAJKAaX BHUHUKHEHHS aBapiliHUX CHTyamid/TeXHiYHMX 300iB, IHQOpPMAmiMHWX YH IHIIMX 3arpo3 s
¢yukuionyBanns Cuctemu abo y pasi 3AiliCHEHHS NMPOQiNaKTHIHUX/PEMOHTHUX po0iT. baHk, y pa3i HasBHOCTI
BiJIMOBIHOT MOKJIMBOCTI, OBigoMIIsie KoprcTyBaya npo mpuumMHY TaKOTO MPUITMHEHHS Ta/a00 Opi€HTOBHUHN Yac
BiTHOBJIEHH IOBHOTO AocTyny KopuctyBaua 1o Cructemu. Y BUNaAKy NPUITMHEHHS IPaBOBiIHOCKH Mixk bankom
ta Kiiearom (3akputTs Bcix Paxynkis/equmHoro Paxynky Kiienta B banky) KiieHT BTpawae mpaBo Ha
Bukopuctanus Cucrtemu, BiAmoBigHO baHk Mmae mpaBo 0Oe3 momepemkeHHs NPUNHMHUTH HajgaHHs KiieHToBi
noctymy a0 Cucremu.

7.10. bank 3abe3meuye KoH(IMEHMiMHICTE 1 30epekeHHs iH(OpMaIii, sSKa BUKOPHUCTOBYETHCS Iia dYac
BUKOpUCTaHHI CHCTEMH.

7.11. Kiient He Mae mpaBa HepeaBaTy CBOi Ipasa 1010 AocTymy a0 CucteMu TpeTiM ocobdam 0e3 MUChMOBOI
3roau Ha ue banky.

7.12. 3 ycix mWTaHb, IO CTOCYIOTHCS YMOB Ta Mopsiaky agoctyny Kiienta mo Cucremu, ane mpsiMo He
BpETyJIbOBaHi mojoxeHHsmu nux [pasui, CTOpoHH KepyrOThCsl 3aKOHOIABCTBOM.
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TJIABA 7. YMOBH HAJIAHHSI B KOPUCTYBAHHSI IHAUBIYAJIBHOI'O CEV®Y

YACTHUHA A. YMOBH HAJIAHHSA B KOPUCTYBAHHS IHAUBIIY AJIBHOI'O CEH®Y 3A
JOT'OBOPAMM, YKIIAJEHUMMU 10 31.05.2017 POKY (BKJIFOYHO)

1. 3ATAJIBHI YMOBHU HAJIAHHA B KOPUCTYBAHHS IHAUBIJIY AJTBHOT'O CEH®Y
1.1. bank, Ha ymoBax BcTaHoBJeHHUX IMMHU [IpaBumamu Ta JoroBopom, Hamae KiieHTy B TMMuYacoBe IUIaTHE
KOPHCTYBaHHS IHAWBIAyanbHUH cerid (Hamami - celid) B meno3utHOMY cxoBuii/ceiidi Bigainenas banky, Hagani
- Jlemo3utHe cxoBuiie/ceii 3a Mice3HaxopKeHHIM Jlermo3uTHoro cxoBuia/ceridy mamst po3MimieHHs B cerdi
KitienTom peueti.
1.2. Ceiidp HamaeTbcss bankom B TMMuacoBe IIaTHE KOPUCTYBaHHs micasa ykiaaeHHs Kiientom i3 Bankom
BigmosigHOTO [loroBODY.
1.3. bank Hamae KiieHTY B KOpUCTYBaHHS Ce€i() y TEeXHIYHO CIpaBHOMY CTaHi Ta 3a0e3leuye MOXKIUBICTH
noctymy Kiienra no cetidy micns coiatu KitieHTOM OpeHIHOT TaTi 3a KOPUCTYBaHHsI cefidom.
1.4. bank 3a0e3nedye 30BHINIHI CXOPOHHICTh, LIJTICHICTh HAJaHOTO B KOPUCTYBaHHs ceiidy. baHk He Hece
BiJIMIOB1IATBPHOCTI 32 BMICT ceiida.
bank 3abe3neuye BimpbHHI moctyn Kiienrta nmo ceiidy B onepauiiiHuil yac cTpykrypHOro miaposainy banky, B
SKOMY pO3MimeHnii cetid), mpu ymoBi gotpuManHs Kiiearom [lpaBun koprucTyBaHHS iHIUBIAyaTbHAM celoMm,
yMoB 1ux [IpaBun ta Jorosopy.
1.5. He posmintyBaru y ceridi moxexo- (BuOyxo-) HeOe3IeuHi, Jerko3aiMHUCTI, XiMiuHi, TOKCHYHI, OTPY¥HI,
palioakTHBHI PEYOBMHH, HAPKOTHYHI 3aco0M, a TakoX 30poro, Ooempumacd Ta iHIIN pedi, SKi 3rigHO i3
3aK0HOAAaBCTBA BUITYUCHI 3 IUBIIHHOTO 000pOTY 200 0OMEXeHi B IUBITLHOMY 000POTi.
1.6. KimieHT 3000B’si3aHMIA MOBEPHYTH KIIOY Bix ceidy, 3maTu ceii y TEexXHIYHO CHpaBHOMY Ta He
MOLIKO/P)KEHOMY CTaHi He Mi3HiIle OCTaHHBOTO JIHS CTPOKY KOPUCTYBaHHs ceiihoM, BU3HaYEHOTO [1oroBopoM.
1.7. KiieHnT 30008’ s13aHmiA HAAIHHO 30epiraTu Kirod Bif ceiidy. Burotosnennst Kiienrom my0rikatiB kiitoda Bif
cefidy He momyckaerbes. llepemaua wimroua TpetiM ocobam — 3a00poHEHA, KpiM BHUIMAJKIB, MependadeHnx
3aKOHOJABCTBOM.
1.8. KimieHT 3000B’43aHUI y BUMAJKy BTPATH/IIOIIKOKECHHS KIIO4Ya Biji ceidy, 10 YHEMOXIIUBIIIOE JIOCTYII
KitienTa no peueil, siki 30epirarotscs B ceiii, abo HacTaHHS 1HIIUX 00CTaBUH, SIKi MOKYTh HETATHBHO BIUIUHYTH
Ha BHKOHaHHs bankom abo Kiientom ymoB /loroBopy, HeraiiHo MUCBMOBO MOBINOMUTH baHk Tpo 3a3HadeHe.
[Tpu upoMy, He panime HiK depe3 5 (I’aTh) OaHKIBCHKHX JTHIB 3 MOMEHTY HaJXO/KEHHs 710 baHKy mrcsMoBOro
noBiomiieHHs Bix KirieHTa mpo BTpaTy/IOMIKO/HKEHHS Kifoda Bix ceiidy, bank 3a ymoBu oruratu KiieHToM
mrpadHUX CaHKIIH, nependadenux [Ipasunamu ta/abo JloroBopowm, 3a0esneuye nocryn KiienTa no ceitdy.
1.9. KiienT 3000B’s3aHUl BiAIIKOAYBaTH baHKy 30MTKH, MOB’s3aHi 3 HEBUKOHAHHSM Ta/ab0 HEHAICIKHUM
BUKOHaHH;IM yMoB JloroBopy Ta nmx IlpaBuim, a Takox 30MTKH, 3aBJaHi BIaCTHBOCTSAMHU PO3MILEHUX B cerdi
peueil Ta BUTpaTH, sKi noHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo Ilpasui.
1.10. 'V Bumaaky peopranizanii baHky, sika He mnependadae TNpaBOHACTYIHHUIITBA HOro 3000B’si3aHb 32
Horoeopom, nikBigaiiii banky, nepeminienns (nepeauciokaiii) Jleno3uTHOro cxoBuiia, B SIKOMY 3HAXOIUThCS
ceiidp abo celidy, HacTaHHSA IHIMX OOCTaBHMH, L0 YHEMOXKJIHMBIIOIOTH IMOJANIBII MPaBOBIAHOCHHHU MIOAO
KOpUCTYBaHHA ceiidom, baHk, y cTpok He mi3Hinie Hixk 32 30 (TpUALATH) KaJCHIApHUX JIHIB JIO0 NPUITHHEHHS
MPAaBOBITHOCHH IIOJI0 HaJaHHSA B KOpucTyBaHHs Kitienty celia, iHQOpMye OCTaHHBOrO MPO 1€ Ta IPO
HeoOXiaHicTh BuiryueHHs KimientoMm Bmicty ceiida, a Kitient 3000B’s13aH1i cBo€uacHO npuOyTH 10 banky s
BUIIyYEHHsI BMICTy ceiida, moBepHeHHs banky celida Ta kiroua Big ceiida B TEXHIYHO CIIpaBHOMY CTaHi i, 3a
HEOOXIIHOCTI, JOTOBIPHOTO BPETYJIOBaHHS MPUITMHEHHSI BiAMOBIIHUX MpaBoBigHOCcHH. [HpopMyBanHs bankom
Krienra momo 3a3HaueHOro 34iHCHIOETbCS OyIb-IKUM 3 HACTYITHUX CIOCOOIB: HalpaBlIeHHS PEKOMEHI0BAHOTO
abo minHOro nucra Ha anpecy Kiienra, 3a3Haueny B JloroBopi; abo omyOmikyBanHs Ha Caiiti banky, a6o
PO3MIIIICHHST Ha 3arajJbHOMOCTYIMHUX isi KIT€HTIB MICISIX y MPHUMIIEHH]I CTPYKTYPHOTO Mifipo3niity baHky, B
SIKOMY 3HaXOAMUTHCS ceiid. Y Bunaaky HeBukoHaHHsS KitieHTOM #ioro 3000B’s13aHb 3a JaHUM MTyHKTOM I[i€] IJ1aBH
[IpaBui, bank Bopasi 3aiicHUTH 3ax0au Bu3HaveHi 1. 1.17 uiei yactunm wiei ['nasu [Ipasmuo.
1.11. Bank nepenae pedi, po3mimeHi Kirientom y cefidi, criaakoemiro/mpaBoHacTymHuKy KitieHTa y BUMaIKy
Ta B TIOPSAIKY BHU3HAYCHOMY 3aKOHOJABCTBOM. B pasi SKIO 3 MOKyMEHTIB, SIKi IMIATBEPIKYIOTH CTaTyC
cnankoeMist KimieHnTa, BUTUIMBAE, 10 TaKWi CIIaKOEMeNb Mae TpaBo Ha YacTUHY peder Kimienra B ceiidi, bank
BIpaBi mepenaTu pedi, po3mimeHi KiieHToM y ceidi, cHagkoeMifo JHIIE CHUIBHO 3 YyciMa iHIIUMH
cnankoeMisimu Kiienra.
1.12. Bank 3a0e3neuye 30epexeHHs KoHOIACHIIMHOI iHGopMalii, mo crocyeTbes KitieHTa, BIAMOBIZHO 10
3aKOHOJaBCTBA.
1.13. KiieHT Mae mpaBo BuMaraTd Bij banky 3amiHu ceiidy, y BHIAIKy, SKIIO HagaHWH celi BUSIBUBCS
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HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 He3anekHuX Big KiienTta mpuyuH.

1.14. KimieHT Mae mpaBo HalaTH HaJIEKHUM 9UHOM odopmiieHy JloBipeHICTh HOTapialbHO MOCBIMUEHY 1HIIIIH
0co0i Ha IMPaBoO KOPHUCTYBaHHS ceiiom.

1.15. baHK 37iliCHIOE KOHTPOJIb, 32 TEXHIYHUM CTaHOM cei(y 3a 30BHIIIHIMU O3HAKAMH.

1.16. banx BmpaBi BiamoBuTH KiieHTy B moctymi mo celidy y BHIAAKy 3aKiHYCHHS OIDIAYEHOTO CTPOKY
KOPHCTYBaHHS ceiihoM - 10 MOMEHTY orutaTé KilieHTOM 1eHi 3a BeCh HeOTUTaue€HUI CTPOK KOPUCTYBaHHS cefioM,
3riHO 3 yMOBamH, Bu3HadeHUMH JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BimkpuTH ceiid Ta 3MIACHUTH BIAIMOBIAHI 3aXOMU IIOMO BHWIIydeHHS Horo BMmicty 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHITQIKaX:

a) Ha MiJCcTaBi pillieHHS BiAMOBITHUX AEP:KaBHUX OpPraHiB, sSIKi MAIOTh Ha 1€ TPAaBOo BiJMOBIAHO 10 3aKOHOAAaBCTBA;
0) BHacimok Gopc-MaxxopHUX 00cTaBUH (00CTaBUHU HenepeOopHOi cuin), mependadenumu 1. 1.12 Pozainy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mKkoan pedam Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MicCsIIl BiJ JHS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidomM, BKazaHoro B JJoroBopi, Ko
JI0 TAKOTO BIIKPHUTTS celdy Ta BUIydeHHs Horo BMicTy KitieHT He moBepHYB KJItou Bij ceiidy Ta He 31aB ceild y
TEXHIYHO CIPAaBHOMY, HE TIOIIKO/KEHOMY CTaHi a00 He BUMHUB BCIX HEOOXITHUX MiH IS MPOJOBKEHHS CTPOKY
(TepMiHy) KOpUCTYBaHHS ceioM;

r) nopymeHas Kiientom IlpaBun kopucTyBaHHsS iHAMBITyalbHUM ceiioMm, MmO Moke 3aBaaTH baHKy
MaTepiaJbHHUX 30UTKIB;

T) BYKHTTS HOTapiyCOM 3axXOJIiB IIIO/I0 OXOPOHH CITaJKOBOTO MaifHa (BMicTy celidy) y pa3si cmepri Kimienra ;

1) He BukoHaHHs KiientoMm Bumor 1. 1.10 wiei Yactunu miei ['nasu [Ipasun;

e) y Bumnajkax nepenbdavenux m.1.35, 1.36 Pozniny [ uux [IpaBmur;

€) B IHIIMX BUITQIKaX, 3T1IHO i3 3aKOHOIaBCTBOM.

BigkputTs Ta BuiydeHHs baHkoM BMmicTy celidy y BuIaakax mnepeadavyeHux I.um. a, 6, B, T, 1, €, € 1. 1.17.
uiel yactunu i€l ['apu [IpaBui, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM, 3/IIHCHIOETHCS KoMicieto baHky 31
CKJIaJCHHSAM aKTy Ta ONKCOM BWIIyYEHHX peyel 3 AOTPHUMaHHIM AiI0YMX BUMOI 3aKOHOAABCTBA, NPHU LILOMY,
BMICT celdy, KpiM BHIIIKiB, IMependadueHuX 3aKOHOIABCTBOM, 3HAXOIUTHMEThCA y baHKy Ha yMoBax,
BU3HAYEHHNX BHYTPIIIHIMU MTpaBuiIaMu banky.

BigkputTs Ta BUITyUeHHS BMICTY celidy y BUMaIKy nepeioadyeHomy ILIL T 1. 1.17. miei yactuawm wiei [1aBu
[TpaBun, 3xaiiicHIOETECS KOMiciero baHky 32 000B’SI3KOBOIO Y4acTIO HOTapiyca, BUKOHABIS 3alOBITy, SKIIO BiH
NPU3HAYEHUH, IHIIHX 0Ci0 y4acTh SIKMX B OIUCI CIIaJIKOBOTO MaifHa (BMicT celihy) € 000B’I3KOBOIO 3T1IHO BUMOT
3aKOHOJ]AaBCTBA, & TaKOX 3alHTEPECOBaHUX OCIO (CMaIKOEMIN/TPAaBOHACTYITHUKH), SKIIO BOHU 3 SIBIISITHCS 3a
BUKJIMKOM HOTapiyca. Omuc cmaakoBoro MmaiiHa (BMIcT celdy), BHIYYEHOrO IiJl 4Yac BIOKPUTTS ceidy,
3IIHCHIOETECSI HOTapiyCcoM 31 CKJIQAEHHSIM aKTy ONMCY BiJNOBIZHO A0 BHMOTr 3akoHomaBcTBa. OmucaHe
HOTapiycoM CIagKoBe MalHO (BMICT celiy) meperaeThcsi B MOPSJIKY NependadyeHoMy 3aKOHOJABCTBOM Ha
30epiraHHsl OXOPOHIIIO CHAKOBOTO MaiiHa, IPU3HAYCHOTO HOTAPiyCoM.

JaTa BiIKpUTTS Ta BIIyYeHHs BMICTY ceiidy y BUnanky nepeadadeHomMy 1. 1 m. 1.17. i€l gacTuam i€l
I'naswu [IpaBui, BU3HAYAETHCSI HOTAPiyCOM 3a MOTO/PKEHHSM 3 baHKOM.

1.18. YV Bumaaky mnopyureHHs Kiieatom [IpaBun KopuCTyBaHHS iHAMBIAyaIbHUM celidoM Ta/abo ymoB
Horosopy, bank mMae mpaBo pozipBatu Takuii J{orosip B 0IHOCTOPOHHBOMY HOPSIIIKY.

1.19. Knient 3000B’s3aHUil HEYXHJIBHO JOTpUMYyBaTtuch ymMoB JloroBopy, IIpasum, IlpaBui kopuctTyBaHHS
IHIMBITyaTbHUM ceiioM 1 BAMOT HOPMaTHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIIOIOTh JIaH] TPaBOBIIHOCHHH.
1.20. KnieHT 3000B’s13aHUH HE PO3rojomyBaTy iHQopMalito, sika MICTUTh BiJOMOCTI PO MOPSIOK JOCTYIY Ta
BUKOPHUCTaHH 1HAMBIIyalbHOTO ceiidy.

1.21. KitieHT Mae npaBo nipu OakaHHI MPOJOBKUTH CTPOK KOPUCTYBaHHS cefidoM, monaTu 0 baHky BiAMoBiaHy
3asABY JUISI YKJIQJCHHS 10JaTKOBOT'O JJOTOBOPY A0 J{oroBopy Mmpo MpoAOBXKEHHS CTPOKY KOPUCTYBaHHS ceiipoM B
JIeHb 3aKiHYEHHS CTPOKY, BU3HaueHOro JJoroBopom.

1.22. bank mae mpaBo Bumaraty Big KilieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 JloroBopom.

1.23. bank 0Ji0Kye AKTHBH, 1110 30€pIiraloThCs B IHAMBIAyalbHUX OAaHKIBCHKHMX ceidax, sIKIIO Taki AKTHBH 3a
HasSBHOIO B OaHKY iH(OpMaIIi€to:

- Hanexxarh CaHKIiHHIA 0001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- HanexxaTh CaHKIIHHIA 0c00i, 10 AKOI 3aCTOCOBAHO CAHKIIIO “OJIOKyBaHHS aKTHUBIB y HOBIH pemakiii”’, abo
akuMu Taka CaHKIiifHAa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MIOPSIKATHCS.

2. TOPSAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knient cmnauye banky openaHy miaty (IUiaTy 3a KOPHCTYBaHHsI ceidoM) y po3Mipi, BU3HAUEHOMY
Tapudamu, 3 norpumanssm [Ipaeui Ta JJorosopy.
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2.2. Onnara HanexHoi banky opeHIHOI mnaTH 37iiicHIOEThesl KilieHTOM aBaHCOM 3a BECh CTPOK KOPHUCTYBaHHS
ceiidom B feHb yKiIaaeHHs [JoroBopy.

2.3. YV BUMaJKy IOCTPOKOBOTO NMPUMHMHEHHS MPAaBOBIAHOCHH IIOA0 KOPUCTYBaHHs ceiidom 3 iHiniatuBu banky,
bank moBeprae KiieHTy pi3HHWII0 MK CIUIa4€HOI0O HUM CYMOIO OpPEHIHOI IUIATH 1 PO3MIpOM IUIaTH 3a Yac
(haKTUIHOTO KOPHUCTYBaHHS ceiihoM, 3a BUHATKOM posipBaHHS bankom Jlorosopy 3rigHo 3 1 1.18 miei vacTuHn
i€l I'masu [IpaBun um iHIMX BUITA KB, M0 BUTUTHBaOTE 3 [Ipaswmi abo JJorosopy.

2.4. YV BUMajgKy JAOCTPOKOBOTO MPUITMHEHHS MPaBOBIIHOCHMH IIONO KOPUCTYBaHHS ceiipoM 3 iHimiaTHBH
KitienTa, rurata 3a KOpUCTYBaHHS Ce(OM HE TTOBEPTAETHCS.

3. BIAITIOBIJAJIBHICTH CTOPIH

3.1. CtopoHn He HeCyTh BIANOBIHAIFHOCTI 3a TOPYIIEHHS CBOiX 3000B's3aHh 3a JloroBopoMm Ta muMu
[TpaBunamu, KO BOHO cTANOCs He 3 iX BUHU. CTOpOHA BBa)KAETHCS HEBUHHOIO, SIKIIIO BOHA JIOBEJE, L0 BXKMJIA
BCIX 3aJIEKHUX BiJ HET 3aX041B U1 HAJIEKHOIO BUKOHAHHS 3000B'13aHHS.

3.2. bark He Hece BINMOBIMAIBHOCTI 3a BMICT celidy, HagaHOTO B KopucTyBaHHA KirieHTy, a Takox 3a
3000B"s3anHsMu KitieHTa niepe TpeTiMu ocodamu

3.3. ¥V Bumaaxy BTpatu abo MOIIKOIKESHHS Kito4a Bif celidy, Kiient cnauye banky mrpad y po3mipi moaBiiHoi
JIEHHOI OTIIaTH 32 KOpHCTYBaHHA cefiom 3a 60 (1ricTaecsT) mHIB.

3.4. Y Bumagky mopymeHHs Kiieatom ymoB m. 1.6. miei wactmHm miei [maBu IlpaBum, KiieHT kpim
BiJIIIKOTyBaHHs 30MTKiB, cruiauye banky mrpad y po3mipi moBiiiHOI JeHHOT OMJIaTH 32 KOPUCTYBaHHS ceihom
32 KOKEH HEOIUIaYEHUH JICHb.

4. OCOBJIMBI YMOBHA

4.1. V Bumajky, SIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKOHaHHsS KilieHTOM 3000B’s3aHb 3a TpHUIaJae Ha
BUXiTHUN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIU poOOUnil IeHb, KU CIiITy€e 3a
BUXIJIHUM 200 CBSITKOBHM JiHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIO/I0 OPSHIHOI TUIaTH,
TO 3a IIi JIHI T0JIATKOBO OPEHJIHA IUIaTa HE MiJIArae CIulaTi.

4.2. Y Bumaaky cmepti Kiienra aGo peopranizauii banky BiamoBiaHi mpaBa Ta o0oB'a3ku 3a JoroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPABOHACTYITHUKIB,

YACTHUHA b. YMOBU HAJTAHHS B KOPUCTYBAHHSA IHJIUBIAYAJIBHOI'O CEU®Y 3A
JAOI'OBOPAMMU, YKIIAJEHHUMM 3 01.06.2017 POKY J0O 06.03.2021 POKY (BKJIIOYHO)

1. 3ATAJIbHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHAUBIJIY AJIBHOTI'O CEH®Y

1.1. Bank, Ha ymoBax BcraHoBiIeHMX IuMmH [IpaBunamu ta JloroBopom, Hajae KiieHTy B THMYacoBe TiaTHE
KOPUCTYBaHHA 1HIMBIAyansHuN cerid) (Hagati - ceid) B 1eno3uTHOMY cxoBHLi/ceidi Binainenns bauky, Hagamni
- Jleo3utHe cxoBuine/ceid, 3a Miclie3HaX0KeHHsIM Jlemo3uTHOTo cXoBUINa/celi(y st po3MillleHHs B ceidi
Kiienrom peuei.

1.2. Ceiip nagaeTscst baHKOM B THMYacoBe IMJaTHE KOPUCTYBaHHS Iicis ykinaieHHs Kiientom i3 bankom
Joroopy 110710 1s0r0.

1.3. bank Hagae KiieHTY B KOpUCTYBaHHS Ceip y TEXHIYHO CTIPaBHOMY CTaHi, 3a0e31meuye MOXKIUBICTh JOCTYITY
Knienra o ceiidy micns crutati KimieHTOM OopeHAHOI TUIaTH 3a KOPUCTyBaHHS ceiiom Ta BHeceHHs KitieHTom
3acTaBHOI IJIaTH 3a KJII0Y BiJ ceidy 3rinHo 3 Tapudamu.

1.4. bank 3a0e3neuyye 30BHIIIHI CXOPOHHICTb, LITICHICTh HAJaHOTO B KOPUCTYBaHHs celiy. bank He Hece
BIJINIOBIIAJIBHOCTI 3a BMICT ceiida.

Bbank 3a0e3neuye BinpHUIA goctyn Kiienra mo cefidy B omepauiiiHuii 4ac cTpyKTypHOTO mifpo3niny banky, B
SKOMY pO3MillleHuit celid, mpu ymoBi norpuMants Kitienrom [IpaBun kopucTyBaHHS 1HAWBIAYILHUM ceH(OM,
yMmoB 1ux IIpasun ta Jlorosopy.

1.5. He po3mimyBaTtu y ceiidi moxexo- (BuOyxo-) HeOe3MNeuHi, Jerko3aiMUCTi, XiMiuHi, TOKCHYHI, OTPYHHI,
panioakTHBHI PEUOBHHH, HAPKOTUYHI 3acO0M, a TakoxX 30poto, Ooempumacu Ta iHII pedi, sIKi BiANOBIOHO IO
3aKOHOAAaBCTBA BUIIYUCHI 3 IIUBIIBHOTO 000pOTY 200 00MEXKEHI B IUBIILHOMY 000POTI.

1.6. KirieHT 30060B’ s13aHU# TOBEPHYTH KIIIOY Bif celidy, 3MaTh ceiid y TEXHITHO CIIPaBHOMY Ta HEITOIIKOHKEHOMY
CTaHi He MI3HIIIe OCTAHHLOTO JTHS CTPOKY KOPUCTYBAaHHS CEH(OM.

1.7. KiieHT 30008’ s13aHuil HaailiHO 30epiraT K04 Big ceidy. Buroropnenns Kimientom nyOmikaTiB Kiro4a Bif
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cefidy He momyckaerncs. Ilepemaua KiienToM Kiroda TperiM ocobaM — 3a00pOHEHA, KpiM BUITAJIKIB,
nependadeHNX 3aKOHOIaBCTBOM.

1.8. KiieHnT 3000B’43aHWil y BUNAIKy BTPATH/TIOMIKOMKECHHS KIIIOYa Bif ceiy, M0 YHEMOKIUBIIOE JOCTYII
Kuienra no peueit, sxi 30epiratotbcs B ceiidi, abo HacTaHHs iHIIMX 00CTaBHH, SIKI MOKYTh HETaTUBHO BIUIMHYTH
Ha BUKOHaHHA bankom abo Kiienrom ymoB [loroBopy, HeraitHo mIChbMOBO MOBITOMHUTH baHK Mpo 3a3Ha4YeHE.
IIpn npomy, bank, He panime HDK depe3 5 (II'sITh) 0aHKIBCHKHMX ITHIB 3 MOMEHTY HAAXOIDKeHHS a0 baHKy
MUCHMOBOI 3as1BU Bif KilieHTa mpo BTpaTy/MOMIKOIKEHHS KItoua Bif celidy, 3a yMOBH oruiaTi banky 3actaBHO{
TUTaTH 32 HOBHUHU KIT0Y, 3a0e3mneuye noctyn KiieHTa mo ceitdy.

1.9. Kiient 3000B’s3aHnil BiAmIKOAyBaTH baHKy 30MTKH, ITOB’si3aHI 3 HEBHKOHAHHSIM Ta/a00 HEHAJIE)KHUM
BUKOHaHHAM yMOB JloroBopy Ta nmx IlpaBum, a Takox 30WTKH, 3aBJaHi BIaCTHBOCTAMH PO3MIILEHUX B ceidi
peueii Ta BUTpaTH, siKi oHic baHk y 3B’s3Ky 13 TakuM HeBUKOHaHHAM JloroBopy Ta/abo IIpaswui.

1.10. Y Bumagxy peoprasxizaiii banky, sika He mependadae mpaBOHACTYITHHUIITBA HOTO 30008’ s13aHb 3a JJoroBopoM,
nikBiganii banky, mepemimieHHs (nepeanciokanii) Jeno3uTHOro cxoBuIla, B SKOMY 3HaXOIUTbcs ceid ado
celidy, HacCTaHHS IHIIUX OOCTaBUH, IO YHEMOJJIMBIIIOIOTH MOJANbIINI MPABOBIIHOCHHH OO0 KOPUCTYBAaHHS
ceiibom, bank, y cTpok He mi3Hime HiX 32 30 (TpUAIATH) KaleHIApHUX HIB 0 MPUMTUHEHHS MPaBOBiTHOCHH
010 HAJaHHS B KopucTyBaHHA KiieHTy ceiida, iHpopMye 0OCTaHHBOTO TIPO I Ta PO HEOOXiTHICTH BUITYYESHHS
Kiientom BMicTy ceiia, a KitieHT 3000B’s13aHull cBO€yacHO MpuOyTH 10 baHKy A BUIydYeHHs BMICTY celida,
noBepHeHH: baHKy ceiida Ta kiroua Bix ceiida B TEXHIYHO CIPAaBHOMY CTaHi i, 32 HEOOXiTHOCTI, TOTOBIPHOTO
BPETYIIIOBaHHS MPUITMHEHHS BiAMIOBIAHUX MpaBoBigqHOCHH. [HPopmyBanHs barnkom KitieHTa 1100 3a3HaueHOro
3IIHCHIOETCS Oy Ib-SIKMM 3 HACTYITHUX CIIOCOO1B: HANpaBieHHs pEKOMEHIOBAHOTO a00 [IHHOTO JIUCTA Ha aJipecy
KiienTa, 3a3naueny B JloroBopi; abo omyOsikyBanus Ha Caiiti banky, a00 po3MillleHHsI Ha 3arajlbHOAOCTYITHUX
Jutst KiTieHTiB MicIIX y IPUMIIIEHHI CTPYKTYPHOTO MiApo3AlTy baHKy, B SKOMY 3HAXOAUTHCA ceid. Y BUMAAKY
HeBUKOHaHHs KitieHTOM 3000B’si3aHb 3a TaHUM IyHKTOM Iti€i riaBu [IpaBwi, bank BrpaBi 3MiHCHUTH 3aXO0H,
Bu3HaueHi . 1.17 wiei vactunm 1iei ['naBu [IpaBwui.

1.11. bank nepenae peui, po3mimieni Kiieatom y cetidi, cnankoemIro/mpaBoHacTymHUKy KirieHTa y BUMaaKy Ta
B HOPSIIKY BU3HAYCHOMY 3aKOHOJABCTBOM. B pasi sIKIIO 3 TOKYMEHTIB, SIKi MIATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BUTUIMBaE, M0 TaKUW CIaJKOEMENh Mae€ MpaBo Ha yacTuHy pederd KiieHnrta B ceiidi, bank Bmpasi
nepeaaTy peui, po3mimieHi KiientoM y ceiidi, cnakoeMmIto JIMIIe CHUIBHO 3 yCiMa IHIIUMHU CHAJKOEMISIMH
KiienTa.

1.12. Bank 3abe3neuye 30epexeHHs KOH(iAeHIIHHOT iHpopMalii, o cTocyeThcsi KitieHTa, BIANOBIIHO 10
3aKOHO/IaBCTBA.

1.13. KuieHT mae mpaBo BuMaratu Bix baHky 3aminm ceildy, y BHUMagKy, SKIO HaJaHWUH celid) BUSBUBCS
HENPHUIATHUM /7151 KOPUCTYBaHHSA 3 He3alekHuX Bix KiienTta nmpuyuH.

1.14. KiieHT Mae mpaBo HaJaTH HAJICKHUM YHMHOM ogopmiieHy [JOBIpeHICTh HOTapialbHO MOCBiTYEHY 1HIIIH
0c00i1 Ha TIPaBO KOPUCTYBaHHS CerdoM.

1.15. baHk 311ifiCHIOE KOHTPOJIb 32 TEXHIYHIUM CTAaHOM Ce ]y 3a 30BHIIIHIMUA O3HAKAMH.

1.16. bank Bopasi BiiMoBuTH Kitienty B focTymi jo ceidy y BUMaakax:

a) 3aKiHYEHHS OIUIAYSHOTr0 CTPOKY KOPUCTYBaHHS cedoMm - 10 MOMEHTy ormiaTu KilieHToM IeHi 3a Bech
HEOIUTaYeHUI CTPOK KOPUCTYBaHHsI ceiiom, 3rigHO 3 yMoBaMH, Bu3HaueHUMH JloroBopom Ta [lpaBunamu;

0) sxmo KiienTom He orutadeHo 3acTaBHY IUIATy 3a KIFOY BiJl celdy 3rigHO 3 yMOBaMH, BU3HAYCHUMH
HorosopoM Ta IIpaBuiiamu — 10 MOMEHTY ii OIUIATH.

1.17. bank BmpaBi BigKpuTH ceiid Ta 3MIHCHUTH BiqNOBiIHI 3aXOAM IIOJ0 BUIYYEHHS HOro BMmicty 0e3
npucytHocTi KitieHTa B HaCTynHHX BUIIAKAX:

a) Ha IiICTaBi PIIICHHS BIAMOBIIHHUX JCPYKaBHUX OPraHiB, SKi MarOTh Ha II€ TIPaBO BIMNOBIIHO 10 3aKOHOIaBCTBA;
0) BHacmimok gopc-mMaxxopHUX 00CTaBUH (00CTaBUHU HenepeOopHoi cuin), nependadenumu 1. 1.12 Pozainy IV
[IpaBui, siki 00’ €KTUBHO MOXKYTb 3aBAaTH MKOIU peuaM Kiienra, po3mimenum B Ceiidi;

B) uepe3 TpH MICSIIl BiJ| THS 3aKiHYCHHS CTPOKY (TepMiHy) KOPHCTYBaHHS ceidom, BkazaHoro B JJoroBopi, sKIo
JIO TAKOTO BIIKPHUTTS celdy Ta BUITydeHHs Horo BMicTy KilieHT He MOBepHYB KIItO4 Bij ceiidy Ta He 371aB ceild y
TEXHIYHO CIIPAaBHOMY, HE TOILIKOIKEHOMY CTaHi a0 He BUMHHUB BCiX HEOOXiTHUX il AJISI IPOJOBKEHHS CTPOKY
(TepmiHy) KOpUCTYBaHHs cerhom;

r) nopymreHHs Kiienrom [IpaBuil KOpHCTyBaHHS IHAMBIAyaJbHUM CeMdoM, M0 MoKe 3aBmaTH baHky
MaTepiaJbHUX 30UTKiB;

I') BKUTTSI HOTapiycoM 3aXO0/IiB IIO0 OXOPOHU CIIaJIKOBOIO MaiiHa (BMIcTy celidy) y pa3i cmepti KiienTa;

1) He BukoHaHHA Kitieatom BumMor 11. 1.10 i€l wactunu 1iei ['maBu [IpaBui;

e) y Bumankax nependadennx 1m.1.35, 1.36 Pozmimy I rux IIpaBm;

€) B IHIIUX BUMAJKaX, 3TJHO 3 3aKOHOIABCTBOM.

BigkputTs Ta BUiydeHHS baHkKOM BMICTY ceiidy y BuUmaakax nmependadeHuX ILIL a, 0, B, T, 1, €, € 1. 1.17. miei
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vactuHU 1i€i ['maBu [IpaBun, sKmio iHIIe He BU3HAYCHO 3aKOHOAABCTBOM, 3JIHCHIOETHCS KOMiciero baHky 3i
CKJIa[JCHHSAM aKTy Ta OIMCOM BHIIyYEHHX peueil 3 HOTPUMaHHIM BUMOI 3aKOHOAABCTBA, IPU LIbOMY, BMICTY
ceitdy, KpiM BHUIAAKIB, mepeadadeHux 3aKOHOJABCTBOM, 3HaXOAMTUMETHCS y BaHKy Ha yMoBax, BH3HaYCHUX
BHYTpilIHIMH nipaBuiiamMu baHky.

BigkputTs Ta BUIydeHHS BMICTy ceiidy y Bumaaxky mepempbadeHomy m.a r 1. 1.17. miel gactunm 1iei ['maBu
IIpaBu, 3ailicHIOETBECSA KOMiciero banky 3a 000B’SI3KOBOIO y4acTiO HOTapiyca, BAKOHABIS 3alOBITY, SKIIO BiH
NpU3HAYEHUH, IHIIMX OCi0 yJacTh SKHX B OIKUCI CIIaJAKOBOTO MaiiHa (BMICT celiy) € 000B’SI3KOBOIO BiMOBIIHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKH), SKIIO BOHH
3 SBIATHCS 32 BUKIMKOM HOTapiyca. OmUC CragkoBOro MaifHa (BMICT ceidy), BIITyUEHOTO ITiJ 9ac BIIKPHUTTS
ceitdy, 3aiiiCHIOETbCA HOTapiycOM 31 CKIIaJIeHHAM aKTy OMMCY BiAMOBIIHO A0 BUMOT 3akoHonaBcTBa. OmucaHe
HOTapiycoM CHagKoBe MailHO (BMICT celiy) mepemaeTbcsa B MOPSIKY IependadyeHoMy 3aKkOHOJABCTBOM Ha
30epiranHsi OXOPOHIIIO CIaIKOBOTO MaiHa, MPU3HAYEHOTO HOTapiyCcoM.

Jara BiAKpUTTS Ta BUIIyYeHHS BMICTY celidy y BUNaAKy nepeadadeHomy .. T mm. 1.17. uiei yactunu uiei [masu
[TpaBuii, BU3HAYAETHCS HOTAPiyCOM 3a MOTOKEHHSIM 3 baHKOM.

B pasi Bigkpurtss bankom ceiidy Ta BuimydeHHsS #Woro BMicTy Oe3 mpucytHocTi KitieHTa y BHIagkax,
nepeadaveHuX Mil. B, T, T JaHoro nmyHKTy IIpaBui, 3acTaBHa 1u1ata 3a Kito4 Bif ceiipy bankom He moBepTaeThCsl.
1.18. Y Bunaaky nopyuenns: Kimientom [IpaBun kopucTyBaHHS iHAUBIAyansHUM ceiiom Ta/abo ymoB Jloroeopy,
bank mae paBo posipBatu Takuii J{oroBip B 0THOCTOPOHHEOMY MOPSIIKY.

1.19. Kiient 3000B’s3aHUil HEYXWIBHO NOTpUMYBaTtuch yMoB JloroBopy, IlpaBum, IlpaBun xopucTyBaHHS
1HAMBITyanbHUM ceiipoM 1 BAMOT HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, sIKi PETYIIOIOTh 1aHi TPaBOBiIHOCHHH.
1.20. KiieHT 3000B’s13aHUH HE PO3TOJIONIYBaTH 1H(OpMAILiO, sIKa MICTHTB BiJJOMOCTI MPO MOPSAAOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyaTbHOTO Cery.

1.21. Kitient mae nipaBo npu O0akaHHI IPOJOBKUTH CTPOK KOPUCTYBaHHS ceidoM, nmonatu 10 baHKy BiAmoBiAHY
3asBy JUIS YKIQACHHS T0JaTKOBOTO AOTOBOPY A0 JJoroBopy nmpo MpogoBKeHHs CTPOKY KOPUCTYBaHHS ceiihoM B
JICHb 3aKiHYEHHS CTPOKY, BU3HaUYCHOT0 /[oroBopom.

1.22. bank Mae npaBo BuMaratu Bij KirieHTa BUKOHaHHS HIM CBOIX 3000B’s13aHb 32 J{oroBopoMm.

1.23. bank 0Jiokye AKTHBH, 1110 30€pIraloThCs B IHIAMBIAyalbHUX OAaHKIBCHKHMX ceidax, sIKIIO Taki AKTHBH 3a
HasBHOIO B OaHKy iH(OpMaIi€eto:

- Hanexxatb CaHKIilHIH 0c001, 10 K0T 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- Hanexxath CaHKIIHHIA 0c00i, 10 AKOT 3aCTOCOBAHO CAHKIIIO “OJIOKYBaHHS aKTHUBIB y HOBIiH penakiiii’, abo
skuMu Taka CaHKIIiifHAa 0co0a MOXKe MPSIMO UM OTIOCEPEIKOBAHO PO3MOPSIKATHCS.

2. TOPSJOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knient criauye banky openiHy miaty (Iuiaty 3a KOpUCTYBaHHS ceiipom), a TAKOXK OIuIadye 3aCTaBHY ILIATy
3a KIJII0Y Bij celidy y po3mipax, Bu3HaueHux Tapudamu, 3 notpumanssm [Ipasui ta JloroBopy.

2.2. Omnara HanexHol banky opeHHOT Iu1aTH 3iicHIOEThCsl KilieHTOM aBaHCOM 3a BECh CTPOK KOPUCTYBaHHS
ceiidom B JieHb yKIaneHHs JloroBopy.

3acTaBHa IUIaTa 3a KIIOY BiJ celidy clulauyeTbesi B eHb ykiaaeHHs Jloropopy. 3actaBHa mjara 3a KIOY Bix
ceiidy orrauyeTbes (a00 IOTUTAYYETHCS ) TAKOXK TP HACTAHHI 00CTAaBUH, 32 SIKHX ITOTIEPEIHBO OIJIaueHa 3aCTaBHA
TuIaTa 3a K04 Bij ceiidy He mimisirac noBepHeHHIO KitieHTy (TIOBHICTIO UM B YaCTHHI).

2.3. Y BUNaAKY JOCTPOKOBOTO NPUIMHEHHS MPaBOBIJHOCHH LIOJ0 KOPUCTYBaHHA celidom 3 iHimiatuBu baHky,
Bbank noBeptae KiieHTy pi3HHIIIO MiX CIJIau€HOIO HUM CYMOIO OPEHIHOI IUIaTH 1 PO3MipOM OpEeHAHOI IJIaTu 3a
yac (hakTUYIHOTO KOPUCTYBaHHsS ceiom, 3a BUHATKOM po3ipBanHs bankom [oroopy srimuo 3 m 1.18 miel
yactuau uiei ['masu [IpaBun um iHIIMX BUNAKiB, 0 BUILIMBAIOTH 3 [paBui abo loroBopy.

2.4.Y BunazKy JOCTPOKOBOTO IPUIIMHEHHS IPaBOBIIHOCKH 100 KOPUCTYBaHHs ceiidom 3 iHiiatueu Kiienra,
TIaTa 3a KOPUCTYBaHHS celi(hoM He MTOBEPTAETHCA.

2.5. 3acraBHa TuiaTa 3a KoY Bijg celidy moBepraeThes KitieHTy mpu moBepHeHHI banky kitoua Bij ceiidy y
CIpaBHOMY, HETIOIIKOUKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3HaueHux lIpaBmiamu ta/abo loroBopoM oOcTaBuH,
IIpH SKKMX 3aCTaBHA I1jIaTa 3a KJIH0Y BiJl CeHdy HE MiIsrae MoBEPHEHHIO.

3acTaBHa IUIaTa 3a KIIOY BiJ ceiidy He moBepraeThes KilieHTy y BUNAAKy BTPATH/TOMIKOKEHHS HAJaHOTO
Bbankom Kimienty kiroua Bix ceiidy. 3actaBHa miarta 3a K04 BiJ ceiiy He MOBEPTAETHCA TAKOXK MOBHICTIO a00
YacTKOBO B iHIIMX BHUMaKax, nepeadauenux Ilpasunamu ta/abo Jorosopom.

2.6. IIpu HacTaHHI OyAb-IKOI0O 3 BUMAAKIB, IIPU AKUX 3riaHO 3 [IpaBunamu ta/abo JJoroBopom crutaueHa paHiiie
3acTaBHA IUTaTa 3a KIIOY Bia celidy He mimmarae moBepHeHHI0 KimieHTY MOBHICTIO a00 B 4acTHHI, OCTaHHIN
3000B’s13aHUH BIAMOBITHO 3HOBY OIUIATHTH 3acTaBHy IUIaTy 3a KIIOY 3TiHO 3 JIFOYMMH Ha JaTy CIUIATH
Tapudamu ab0 IOIIATUTH CYMY KOIITIB, SKOI HEIOCTATHHO JJIs 3a0€3ICUCHHS MTOBHOI OIUIATH 3aCTaBHOI IJIaTH
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3a KJII04 Big ceiidy 3rigHo 3 pirounMu Tapudamu (Ha AaTy OMIaTH Y JOILIATH).
2.7. bauHk BripaBi yrpuMartu 3 BHeceHO1 KITieHTOM 3aCTaBHOI IJIaTH 3a KJTFOY BiJT cef(y KOIITH B CyMi HECTIau€HIX
Knientom banky naTtexis.

3. BIAIIOBIJAJIBHICTBb CTOPIH

3.1. CTopoHH He HeCyTh BiANOBIJAIILHOCTI 3a MOPYIIEHHS CBOiX 3000B's13aHb 3a JloroBopoM Ta numu [IpaBuinamuy,
SIKIIIO BOHO CTaJIOCs He 3 1X BUHH. CTOpOHA BBa)KA€THCS HEBHHHOIO, SIKIIIO BOHA JIOBEJIE, 110 BXKMJIA BCIX 3aJIEKHNX
BiJl HEl 3aX0/IiB 7151 HAJIE)KHOTO BUKOHAHHS 3000B'sI3aHH.

3.2. baHk He Hece BIAMOBIAAILHOCTI 3a BMICT ceiidy, HajgaHOro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B"s13aHHsAME KitieHTa nepe TpeTiMu ocobamu.

3.3. VY Bunanky nopymenHas Kimiearom ymoB 11. 1.6 miei wactunu miei ['masu [Ipasw, KitieHT kpiM BiIIKoTyBaHHS
30MTKiB, crulauye baHky HeycTOWKy y po3mipi MOABIMHOI JEHHOI OMIaTh 3a KOPUCTYBaHHS celdoM 3a KOXKEH
JI€Hb IPOCTPOYCHHS.

4. OCOBJIMBI YMOBHU

4.1. Y Bumajnky, SKIIO OCTaHHIN JeHb CTPOKy (TepMmiH) BuKoHaHHA KiieHTOM 3000B’s3aHb 32 TpUNanae Ha
BUXiTHHN a00 CBATKOBUU JIeHb, TO TaKe BUKOHAHHS MEPEHOCHUTHCS Ha MEPIIUi poOOUnil IeHb, KU CIiITy€e 3a
BUXIJIHUM 200 CBSITKOBHM JIHEM. B pasi sKIo Take NepeHECCHHS BUKOHAHHS BiI0YJI0CS MIOJI0 OPSHIHOI IJIaTH,
TO 3a IIi THI 10JaTKOBO OPEH/IHA TLIaTa He IMiUIATae CIlari..

4.2. YV Bumaaky cmepti Kiienta abo peopramnizarmii banky BignmoBimHi mpaBa Ta oOoB'si3ku 3a JloroBopom
MEPEXOJIATH JI0 1X CIIaIKOEMIIIB/TIPAaBOHACTYITHUKIB,

YACTHUHA B. YMOBH HAJIAHHSI B KOPUCTYBAHHS IHIUBIJIYAJIBHOI'O CEV®Y 3A
JOTI'OBOPAMMU, YKIIAJEHUMM 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJIAHHSI B KOPUCTYBAHHS IHJIUBIJTY AJTBHOI'O CEH®Y

1.1. bank, Ha yMOBax BCTaHOBIIEHHX 3akoHOIAaBCTBOM, [IpaBunamu, Tapudamu ta JloroBopoM Mpo HajJaHHS B
KOpUCTYBaHHS iHAWBIAyalbHOTO celidy, Hamae KiieHTy B THMYacoBe IUTaTHE KOPUCTYBaHHS (OpeHIY)
iHauBiAyaneHui ceiid (Hamam - Ceiid) B gemo3uTHOMY cxoBuIi/cetidi Binainenns banky, Hamani - Jlermo3utHe
cxoBuie/cerd, s po3mimenns B Ceiidi Knienrom pedeid.

1.2. Ceiid Hamaetbesi bankoM B THMYacoBe IUIaTHE KOPHCTYBaHHS (OpeHIy) Yy pasi ykiaaeHHs KiieHToMm i3
bankom JloroBopy npo HagaHHSI B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy.

1.3. bank Hagae Kiienty B kopuctyBanHs Celid y TEXHIYHO CIIPaBHOMY CTaHi, 3a0e31euy€e MOXKIMBICT JOCTYITY
Knienra no Ceiidy micns cratu Kitienrom openanoi miatu 3a kopuctyBanHs Celidom Ta BHeceHHs KitieHTOM
3acTaBHOI M1aTy 3a ko4 Big Celidy 3rigHo 3 Tapudamu.

1.4. baHk 3a0e3me4ye 30BHIIIHI CXOPOHHICTb, UJTICHICTh HaaHoTo B KopuctyBaHHs Ceiidy. bank He KoHTpoIIIOE
BMicT Ceiidy, He CKIIaae ONMUCy IIHHOCTEH, 1110 BKiIanarThes 10 Celidy 1 He Hece BIAMOBIIAIBHOCTI 33 BMICT
Cetidy. bank BifmoBiae 3a 30BHINTHIO CXOPOHHICTD, TicHICTh Celidy Ta 3armobiraHHs JOCTYIy J0 HhOTO TPETiX
ocib.

1.5. bank 3a0e3neuye BinbHuit goctyn Kiienrta no Ceiitdy B Onepauiiinuii 4ac cTpykTypHOTo miaposainy banky,
B sikomy posmimenuii Celid, mpu yMoBi gorpuManHs KIiEHTOM BCTaHOBIIEHOTO PEXHMY POOOTH TaKOTO
CTPYKTYpPHOTO Tizpo3ainy, Jleno3utHoro cxosuma/ceiidy, a Takox mux IIpasun, JoroBopy Ta 3akoHOAaBCTBa.
1.5.1. Ins orpumanns poctyny no Ceiidy banky Kiient (mpencraBHuk KitienTta) 3000B’s13aHHi 1pend’ sBUTH
banky (BiamoBinanbHii oco6i banky):

1.5.1.1. JloxymeHT, 1110 IOCBi4ye Horo oco0y (macmopt abo iHIIMA JOKYMEHT, [0 HOT0 3aMiHIOE, HaBeACHUH Y
[lepeniky AoKyMeHTIB, HeOOXigHMX Iuia 3nilicHeHHs [nentudikauii Ta Bepudikanii Kiienra (nmpencraBHuka
Kiienra), po3mimennm Ha Caiiti banky, a mpencraBauk Kiienra - Takox J[oBipeHicTs HOTapiaibHY MOCBiTUEHY,
1110 HaJlae oMy HaJIeKHI IOBHOBA)KEHH.

1.5.1.2. Kimtou/xnroui Big Cefidy.

1.5.2. Ceii¢ BimkpuBaeThes Ta 3aKpuBaeThest KirientoMm Ta BiamosinanbHoo 3a Jlenmo3uTtHe cxoBue/ceiid ocodoro
banky.

1.5.3. Brpoaosxk nepedyBanus Kirienra B Jlenmo3uTHOMY CXOBHII (MPUMIILIEHHI, Ie pO3MIIleHHH cefidy/ceiidoBa
mada, y skiii 3Haxomutbes Ceiid) npu Bxomi mo JlemosutHoro cxoswina (MpUMIIICHHS) abo y caMoMmy
Jlemo3nTHOMY CcXOBWHIII (ITPUMIIIICHHI), 3aTUITAE€THCS BiAMOBINaIbHa 0ocoba banky.
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1.5.4. Knient mae npaBo KOH(IACHLIHHO NpallOBaTH 3 peuyamMu, 0 po3MilyloTecst B Celidi abo BUITydaroThes 3
Ceiicy, y crnemianpHO BiBEIEHOMY UIsl IIHOTO MICIi TpuMimieHHs (KiMHaTa, KabiHa TOIIO), € MICTHUTHCA
Jlerno3uTHe CXOBULIE.

1.5.5. Kiient 3000B’s3aHuii He TpoBOAMTH (POTO3HOMKY Ta/abo Bimeo3doMKy y JlemosuTHOMY CXOBHUII
(mpuMitenHi, ge po3MinieHui ceiid/ceiidona mada, y skiit 3Haxoquthest Ceitd).

1.5.6. He momyckaerbcsi mepebyBanHs Kitienta B Jlemo3uTHOMYy cXoBuili (IpHUMIIIEHHI, A€ PO3MIIICHHN
ceitd/ceridona mada, y sikiid 3Haxoautbes Ceitd) min yac mepeGyBaHHs TaM iHIIOTO KilieHTa banky.

1.5.7. Kmienty 3aboponsieTsest po3mimatu B Ceiidi pedi, sIKi MOXKYTh 3aBIAaTH HIKOAY OaHKIBCBKOMY MaiHY i
pedaM IHIMUX KIIE€HTIB Ta 30epiraHHs AKUX MPsAMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCIHI, TMOMXKEXO-
(BuOyxo0-) HeOe3meuHi, Jerko3aMHCTI, XiMi4HI, TOKCHYHi, OTPYHHI, pamioaKkTHBHI PEUYOBHHHW, HAPKOTHYHI
3aco0MH, a TaKOK 30poro, Ooenpunacy Ta iHIIi pedi, IKi 3riJHO 3 3aKOHOIaBCTBOM BHITyU€HI 3 HUBLIEHOTO 000POTY
ab0 0OMeXkeHi B ITUBIIIBHOMY 000pOTi.

1.6. Kumient 3000B’s3aHuii moBepHyTH Kirou/kmoui Bin Ceiidy, 3matu Ceiidp y TEXHIYHO CIpaBHOMY Ta
HETIOIIKO/PKEHOMY CTaHi HE Mi3Hillle OCTAHHBOT'O JIHS CTPOKY KopucTyBaHHs Ceiidom.

1.7. Kuient 3000B’s13a0uil HagiitHO 30epiratu xmrod/kmodi Big Celidy. Burorosmenns Kiientom my6rikatiB
kimrova/kirodiB Big Ceiidy He momyckaerses. [lepemaua KimieHToM KItroua/KITtO4iB TpeTiM 0ocobaM — 3a00pOHeHa,
KpiM BHIIQ/IKiB, Iepe10aueHUX 3aKOHOJABCTBOM.

1.8. KitienT 3000B’s13aHUH y BHUIAAKy BTPATH/TIOMIKOKEHHS Kitoua/KimodiB Bin Celidy, M0 yHEMOXKIUBIIOE
nmoctyn Kiienra mo pedeii, siki 30epirarotsest B Cefidi, a0 HacTaHHS iHITNX 00CTaBHH, SKi MOXKYTh HETaTUBHO
BIUIMHYTH Ha BUKOHaHHs bankom a6o Kiientom ymoB JloroBopy, HeraiiHo MMCbMOBO MOBiZOMUTH baHk mpo
3a3HaueHe. [Ipu bomy, baHk, He panime HiX dYepe3 5 (I1’sITb) OaHKIBCHKUX JTHIB 3 MOMEHTY HAIXOKEHHS JI0
banky ncemoBoi 3asBu Big KitieHTa mpo BTpaTy/mOMKOHKeHHS Kitoda/KinrodiB Bin Celidy, 32 yMOBHU OIIaTH
baHky 3acTaBHOI TUIaTH 3a HOBUH KJIFOY/KITIOUI, 3a0e3neuye goctyn Kiienta no Ceiidy.

1.9. KuieHnt 3000B’s13aHuil BigmikoayBatu banky 30uTKH, TOB’S3aHI 3 HEBHKOHAHHSM Ta/a00 HEHAJICKHUM
BUKOHaHHAIM yMOB JloroBopy Ta mux [IpaBumi, a Takok 30MTKH, 3aBlIaHi BIACTHBOCTSAMHU po3MimeHux B Ceridi
pedelt Ta BUTparH, sKi TTOHIC baHk y 3B’s13Ky 13 TakuM HeBUKOHaHHIM [loroBopy Ta/abo [Ipaswui.

1.10. Y Bunaaky peoprasizaiiii banky, sika He nepedayae MpaBOHACTYITHHUIITBA HOT0 30008’ s13aHb 32 JJoroBopoM,
nikBiganii banky, nepeminienns (nepenucinokaiii) Jleno3utHoro cxopuina/ceidy, B skomy 3Haxoauthest Ceiid
ab6o Ceiidy, HacTaHHs IHIINX 00CTaBHH, 10 YHEMO>KIIUBIIOIOTH TOAANBIII TPAaBOBITHOCHHH 00 KOPUCTYBAHHS
Cetidom, bank, y cTpok He mi3Hinre Hix 3a 30 (TpUALATE) KaJleHIAPHUX JIHIB O MPUIMHEHHS NPaBOBITHOCHH
1ro/10 HajiaHHs B kopuctyBanHs Kiienty Ceiidy, iHpopMye 0CTaHHBOTO TIPO Iie Ta PO HEOOX1THICTh BUITYUYEHHS
Knienrom Bmicty Celidy, a Kiient 30008’ s13aHmit cBoeyacHO npubyTH 10 banky mis Bunyuenus Bmicty Ceiidy,
nosepHeHHs1 banky Ceiidy Ta xmoua/kmouiB Bin Ceily B TeXHIYHO cHpaBHOMY CTaHi i, 3a HEOOXiIHOCTI,
JIOTOBIPHOTO BPETYJIIOBaHHsI MPUITMHEHHS BiIOBITHUX TpaBoBigHOCHH. [HpopmyBanHs bankom Kiienrta mono
3a3HaYCHOr0 3AIMCHIOETHCS OyAb-KUM 3 HACTYIHHX CIIOCOOIB: HAIIPaBJICHHS PEKOMEHJOBAaHOIO a00 LiHHOTO
nucra Ha agpecy Kiienra, 3a3naueny B Jlorosopi; abo HagcuinanHs Kiti€eHTOBI €JIEKTPOHHOTO JIUCTA EJIEKTPOHHOIO
nomTow; abo onyoikyBanHs Ha CaiiTi banky; abo po3milieHHs Ha 3aralbHOAOCTYHUX /i KITi€HTIB MicCIIX Y
NpUMIIIEHH] CTPYKTYpPHOTO Migpo3ainy banky, B ssikomy 3HaxonuTbes Ceiid. V Bumaaxy HeBukoHaHHs KitieHToM
3000B’s13aHb 3a MM yHKTOM i€l rnaBu [IpaBun, bank BripaBi 3aiicHUTH 3aX0A1, BU3HaueHi 1. 1.17 wiel yacTuHu
miei ['maBu [IpaBui.

1.11. bauk nepenae peui, po3minieri Kimiearom y Ceiidi, ciagkoemirto/mpaBonactynauky KiieHTa y BHIIaIKy Ta
B TIOPSIIKY BU3HAYEHOMY 3aKOHOJABCTBOM. B pasi SKIIOo 3 TOKYMEHTIB, SIKi MATBEPAXKYIOTh CTaTyC CIaJKOEMIIS
Knienra, BunnuBae, mo Takuid criaKoeMelb Mae MpaBo Ha dacTuHy peueil Kiienta B Ceiidi, bank mae mpaso
nepenaTy peui, posmimieHi Kirienrom y Celidi, CragKoeMIIO JIMIIE CHUIBHO 3 yCiMa IHIIMMH CIIaIKOEMIISIMU
Knienra.

1.12. bank 3a0e3mneuye 30epexeHHs: KoHGiaeHIiiiHOCTI iHpopMarii, mo crocyerbes Kitienta, B TOMy 4HCTi 1010
¢axty xopucrysanus Ceiigom KiieHToM, BiAMOBITHO 10 3aKOHOJIABCTBA.

1.13. Kiient mae mpaBo Bumaratu Bin banky 3aminu Celidy, y Bumajaky, skmo Hajganuii Ceid BHUSBHBCS
HEMPHUIATHUM JJIs1 KOPUCTYBaHHS 3 METOI0 30epiranHs pedei 3 HezajiexHux BiJ KitieHTa npuuunH.

1.14. KiieHnT Mae npaBo yHOBHOBaXXHTH iHITY 0co0y Ha kopuctyBanHs Ceiiom Ta/abo 3iliCHEHHS 1HIIUX TpaB
3a Jloroeopom Bij imeHi KitienTta nuisixom HajgaHHs JIoBipeHOCTI HOTApiajbHO MOCBIIYCHOT TaKiH iHIIIH 0cOOI.
1.15. bank 31iiicHIOE KOHTPOJIB 3a TeXHIYHUM cTaHoM Celiy 3a 30BHIIIHIMH O3HAKaMHU.

1.16. bank Brpasi BigmoButu Kiienty B noctymi o Ceiidy y Bunagkax:

a) 3aKiHYCHHS OILJIaYe€HOT0 CTPOKY KoprcTyBaHHs CelihoM - 10 MOMEHTY orutatu KilieHTOM HaJeKHHX 3 HbOT'O
IUTIATEXIB 32 BECh HEOIUIAUeHMH cTpOK KopucTyBaHHs Ceiidom, 3riTHO 3 yMOBaMH, BU3HAUCHUMH J[0roBOpoM Ta
IIpaBunamu;

0) saxmo KiieaTom He omadeHo (HE JOIIAYEHO) 3acTaBHY IuiaTy 3a ko4 Bimg Celidy 3rimHo 3 ymoBamu,
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Bu3HaueHMMH JloroBopom Ta [IpaBuiamMu — 10 MOMEHTY ii oruiaTe (Iomiarn);

B) y pasi mopymenns Kiiearom [lorosopy, IIpaBui ta/abo Tapudis;

) BUnajakax, BusHauenux JloroBopom, I[IpaBunamu Ta/a60 3aKOHOIABCTBOM.

1.17. Bank mae mpaBo Biakputu Celip Ta 3qiCHUTH BiIIMOBIJHI 3aXOAM IOJ0 BUJIYYCHHS HOro BMICTy 0e3
npucyTHOCTI KiTieHTa B HACTYITHUX BHUITQIKaX:

a) Ha MiACTaBi pillleHHs CYyAY, IHIIOTO YIIOBHOBAXKEHOTO JEPKaBHOTO Oprany abo ocoOwu, AKiil HajaHi BiAMOBIHI
TIOBHOBAYKEHHSI 3aKOHO/IaBCTBOM;

0) BHaciTOK popc-MaKOPHUX OOCTaBUH (0OCTaBHMHM HENepeOOpHOi cuin), ependoadenumu 1. 1.12 Pozmaimy IV
IIpaBu, siki 00’ €KTUBHO MOXYTh 3aBIaTH mkoan pedam Kiienra, po3mimenum B Ceiidi;

B) Uepe3 TPH MicsLi BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) KopuctyBaHHs CeloM, SKIIO 0 TAaKOTO BiAKPUTTS
Ceiidy Ta BuyueHHs oro BMmicTy KiieHT He moBepHyB kmou/kirodi Bin Ceiidy Ta He 3maB Celi) y TeXHIYHO
CIPaBHOMY, HETIOIIKO/DKEHOMY CTaHi;

r) nopyuieHHs Kniearom ymoB kopuctyBanHs CelidoM, 1o Moxe 3aBaaTu banky marepianbHUX 30UTKiB;

I') BXKUTTS HOTapiyCOM 3aXOJiB II0JI0 OXOPOHH CIaJKOBOT0O MaiiHa (BMICTY ceiidy) y pasi cMmepTi KitienTa;

1) e BukoHaHHs KiieatoMm Bumor 1. 1.10 wiei vactunn i€l I'maBu [1pasw;

e) y Bunaakax nepexbavenux m.1.35, 1.36 Pozniny I nux [Ipasw;

€) B IHIIMX BUMNAJKAaX, 3TJHO 3 3aKOHOIaBCTBOM.

Binkpurts Ta BumydenHs bankom Bmicty Ceiidy y Bumagkax nepeabadeHux IL.I. a, 0, B, T, 1, €, € 1. 1.17. miei
yactrHU i€l ['maBu [lpaBun, sKmo iHIIe He BU3HAYEHO 3aKOHOAABCTBOM, 3IHCHIOEThCA KOMiciero baHky 3i
CKJIa[ICHHSIM aKTy Ta OIMCOM BWIIyYEHHX peueil 3 TOTpUMaHHsIM BHUMOT 3aKOHOAABCTBa, MPHU LOMY, BMICTY
celidy, KpiM BUIAJKIB, MepeadaueHnX 3aKOHOJIAaBCTBOM, 3HAXOJIUTUMEThCs Y BaHKy Ha yMOBaX, BU3HAYCHHMX
BHYTPIIIHIMH ITpaBHIaMu baHKy.

BigkputTs Ta BUydeHHs BMICTy ceiidy y Bumanky mependoadeHomy ILIL T 1. 1.17. miei yactunu 1iei [naBu
[MpaBuin, 3aiiicHIOETBCST KOMiciero banky 3a 000B’S3KOBOIO yuacTi0 HOTapiyca, BUKOHABIIS 3allOBiTy, SIKIIO BiH
MIpU3HAYEHUH, 1HITNX OCi0 y9acTh SAKUX B OIMHUCI CIIaJKOBOTO MaifHa (BMicCT ceiidy) € 000B’SI3KOBOO BiIIOBITHO
JI0 BUMOT 3aKOHOJABCTBA, a TaKOX 3aiHTEPECOBAHMWX OCIO (CITaIKOEMIII/TTPABOHACTYITHUKM), SKIIO BOHH
3’SIBJIATHCS 32 BUKIUKOM HOTapiyca. Omuc craJKoBOro MaifHa (BMICT ceidy), BUIYYEHOrO MiJl 4ac BiAKPUTTS
ceitdy, 3aiHCHIOEThCS HOTapiyCcOM 31 CKIIaJICHHSAM aKTy OIHCY BiAMOBIIHO J0 BUMOT 3akoHojaBcTBa. OnucaHe
HOTapiycoM CIaJKoBe MaiHO (BMICT celidy) mepemaeTbcs B HOPSAKY NependadeHoMy 3aKOHOIABCTBOM Ha
30epiranHs OXOPOHIIIO CIIaJAKOBOrO MaifHa, MPU3HAYEHOTO HOTAPIyCOM.

Jara BiIKpUTTS Ta BUIIyYeHHS BMICTY celidy y BHNaJIKy nependadeHomy .. T . 1.17. uiei yactunu uiei [masu
[IpaBui1, BU3HAYAETHCSI HOTAP1yCOM 3a ITOTOKEHHSIM 3 baHKoM.

B pasi Bimkpurrs bankom Ceiidy Ta BuimydeHHs Horo Bmicty Oe3 mpucytHocTi Kiienra y Bumagkax,
nepeadaueHuX Mil. B, T, I' 1aHoro nmyHKTy [IpaBui, 3actaBHa ruiata 3a kimou Big Celidy baHkom He moBepTaeThCs.
1.18. ¥V Bunanky nopymensas Kmientom ymoB Jlorosopy, [Ipasun, Tapugis, bank mae mpaBo po3ipBatu Takuii
JloroBip B 0JHOCTOPOHHBOMY IMOPSIZIKY.

1.19. KuieHnt 3000B’s13aHHH HEYXWIBHO JIOTPUMYyBaTtuch ymoB JloroBopy, I[lpaBui, i BUMOr HOpPMAaTHBHO-
MPaBOBHX aKTiB YKpaiHW, SKi PEryIIOI0Th JIaHi IPABOBITHOCHHH.

1.20. KnieHT 3000B’s13aHUH HE PO3rojomyBaTy iHQopMalito, sika MICTUTh BiJOMOCTI PO MOPSIOK JOCTYIY Ta
Bukopucranus Ceidy.

1.21. Crpoxk openau Ceiidy npogoBKy€ETLCS Ha CTPOK IO JOPIBHIOE, TorokeHomy Ctoporamu B JloroBopi npo
Ha/laHHs B KOPUCTYBaHHS 1HIUBiAyansHOTO celidy cTpoky openau Ceidy, sIKIo (B CyKyMmHOCTI):

- Knient ne mosepHyB kirou/kiroui Big Cetidy ta He 31aB Celid) 10 3aKiHUECHHS CTPOKY KOPUCTYBaHHS (OpeH/IN)
Ceiidowm;

- Kunient 3a0e3neunB cruary baHkoBi 3a mpomoBkeHui cTpok kopucTyBaHHa CelihoM opeHIHOI MmiaTu Ta 3a
HEOOXiAHOCTI, OIIaTH (JIOIUIaTH) 3acTaBHOI IuIaTH 3a Kimrou Bix Ceildy, y po3Mipax Ta B MOPSAKY 3TiAHO 3
Tapudamu, Iir0YUMHU HA OCTaHHIH JIeHb CTPOKY operan Ceitdy (10 Horo BiAMOBITHOTO MPOJOBKEHHS);

- baHk He 3anepedye 00 TAKOTO MPOJTOBKEHHS.

3a3HavyeHuil cnocid nmpoAoBxkeHHs! cTpoKy openHan Ceidy 3aCTOCOBYETHCS TaKOX KOKHOTO pasy MpH CIUIMBI
MPOAOBKEHOTO CTPOKy opeHan Ceridy.

1.22. bank Mae ipaBo BuMaraty Bif KitieHTa BUKOHAHHS HUM CBOiX 3000B’s13aHb 32 JloTOBOpOM.

1.23. bank Gy0Kye AKTHBH, 10 30€piraloThCsl B iHAWBIAyaIbHUX OaHKIBCBKUX ceiax, SKII0 Taki AKTHUBH 3a
HasSBHOO B OaHKY iH(OpMaIIi€eto;

- Hasrexkath CaHKITiHHIN 0c00i, 10 K01 3aCTOCOBAHO CAHKIIIIO “OJIOKYBaHHS aKTHBIB”;

- HanmexaTh CaHKIiIHHIFA 0c00i, T0 KO 3aCTOCOBAHO CAHKINIO “OJOKYBaHHS aKTHBIB y HOBIH pemakmii”’, abo
akuMu Taka CaHKIiifHAa 0co0a MOKe MPSIMO YU OTIOCEPEIKOBAHO PO3MOPSIKATHCS.
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2. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB

2.1. Knienr criauye banky openany mnaty (maty 3a kopuctyBaHHs CeldoM), a TAKOXK OIIauye 3acTaBHY ILIaTy
3a x4 Big Celidy y po3mipax, BU3HaueHHX 3rigHo 3 Tapudamu, 3 norpumansm [Ipasun Ta Jorosopy.
3acraBHa 1u1ata 3a ko4 Big Ceiidy € iHmmM BUIOM 3a0e3MedeHAs BUKOHAHHS 30008’ 13aHb BIAMOBITHO 10 4. 2
cT. 546 LluBinpHOTO KOAEKCY YKpainwm. 3acTtaBHa Tuiata 3a ko4 Bix Ceiidy BHOCHTBCSA i 3a0e3NedeHHS
BigmkoayBanHs/ciiatu Kimienrom bankoBi BuTpaT Ha peMoHT abo 3aminy Ceitdy, kaceru Celidy, 3amka,
KITFOYa/KiroviB Ta/abo iHmmx emeMeHTiB Celidy, kacetn Ceilidy, TOMKOKEHNX, 3HAMIEHNX YH BTPAdYCHUX
Kiientom un 3 Buam KitieHTa, a TakoX IHIIKX TUIaTeXiB, HamexHUX 3 Kiienta Ha xopucte baHky 3rimnHO 3
Horosopow, IlpaBunamu, Tapudamu. 3actaBHa miata nepenaerbess bankosi Ha yac 1o npunuHeHHs orosopy,
Ha Hel He HapaxOBYIOThCA MPOLEHTU. 3acTaBHA IiaTa moBepTaeThcsi bankoM KiieHToBi 3rimHo 3 m. 2.5 miei
gacTuHU 1€l [ 'masu [paswmr.
2.2. Onnata HanexxHoi banky openaHOT maTu Ta 3acTaBHOI IaTh 3a Kirod Big Ceiidy 3ailicHioeThest KitienTom
y crocio Ta y CTpok, Bu3HaueHi Tapudamu.
VY Bunazakax, skmio Tapudamu nependadeHo, mo oruiaTa OpeHIHOT IJIaTH, 3aCTaBHOI Tu1aTh 3a Kitod Bix Ceiidy,
3MIHCHIOETHCS MUISIXOM JOTOBIPHOTO CITMCaHHSI KOMITIB 3 MMOTOYHOTO paxyHKY KiieHTa B banky, To:
- Kiient 3000B’s13aHuii 3a0€3me€YUTH CTAHOM Ha KiHelb BaHKIBCLKOTO HHS, BHU3HAYEHOIO 3TiJHO 3
Tapudamu mgHS (OCTaHHBOTO MHSA CTPOKY) CIUIATH, HASBHICTHh Ha TMOTOYHOMY paxyHKy Kiienra B banky,
BHU3Ha4YeHOTo B JIoroBOpi Ipo Ha/JaHHS B KOPUCTYBAHHS IHAWBIAYaIBHOTO celihy, CyMH KOIITIB, IOCTaTHROL IS
CIUIaTH OPEHHOI TaTh 3a KoprctyBaHHs Ceiihom, 3acTaBHOT Tu1aTH 3a Kiro4 Big Ceidy;
- a baHk 37ilicHIOE IOroBipHE CHHMCAaHHS Ha CBOIO KOPHUCTh IPOIIOBHX KOIITIB 3 IOTOYHOI'O PaxyHKY
Kiienra B banky, Bu3naueroro B JloroBopi mpo HajaHHS B KOPUCTYBaHHS iHAUBIAYAIBHOTO celidy, B paXyHOK
CIUTaTH OpPEeHIIHOI IIaTh Ta/abo0 3acTaBHOI iaTH 3a K04 Big Ceiidy.
[ligmucanasam [lorosopy KitieHT migTBepmKye, mo BiH O€3BIIKIMYHO JOPYYHMB 1 YIOBHOBaXHWB baHK Ha
JIOTOBIpHE CITMCaHHs KOIITIB 3 TOTOYHOTO paxyHKy KiienTta B banky, Bu3sHaueHoro B JloroBopi mpo HajaHHS B
KOPUCTYBaHHS 1HAUBIAyalbHOTO ceiidy, U 3apaxyBaHHs B paXyHOK OIUIATH OPEHAHOI IJIaTH, 32aCTaBHOI TUIATH
3a kitou Bijg Ceiidy.
KoskeH 3 BKa3aHHUX IUIaTEKiB BBAXKAETHCS CIUIAYEHUM baHKOBI micisi Horo JOroBipHOTO cnucaHHS baHkom 3
MOTOYHOTO paxyHKy KitieHta miist omaty 3rigHo 3 JloroBopoM Npo HaJaHHS B KOPUCTYBaHHS 1HUBIyaIbHOTO
cerdy.

bank Mae mpaBo He cHUCyBaTH OpEHAHY IUIaTy Ta/abo 3acTaBHy IuiaTy 3a ko4 Big Ceildy, skmo Ha
noroyHoMy paxyHKy Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HajilaHHs B KOPUCTYBaHHS 1HIUBIIyaIbHOTO
celidy, HeZIOCTATHBO KOIILTIB I OIUIATH KOXKHOTO ab0 000X 3 I[MX IJIATEXIB B MOBHOMY 00cs3i. BukopucraHHs
TaKOro IMpaBa >KOJHUM YHHOM HeE MOKIajgae Ha baHk BiAmoBigampHOCTI 3a HeoruiaTy KJIiEHTOM BiJIOBIIHUX
IUIaTeXIB Ta He 3BUIbHAE KiTieHTa Bi BIAMIOBIAAIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BiITOBi1a€ 32 HEMOXKIIMBICTH CIICAHHSI KOLITIB 3 TOTOYHOTO paxyHKY Kiienta, Bu3HaueHoro B Jlorosopi
NpO HaJaHHS B KOPUCTYBAaHHS 1HAWBIAyaJbHOTO ceiidy, 3 He3ale)KHUX Bij baHky mpuuuH (apemT KOITiB Ha
paxyHKy, HEIOCTaTHICTh KOIITIB Ha PaXyHKY TOIIO).
2.3. Y BuUnajaKy AOCTPOKOBOI'O NPUIIMHEHHS MPAaBOBIAHOCHH 110710 KopucTyBaHHs CeiidoM 3 ininiaTuBu banky,
bank noseptae KilieHTY pi3HHINIO MiX CIIAYEHOI0 HUM CYMOIO OPEHJTHOI IUTATH 1 pO3MIpPOM OPEHIHOT IIaTh 3a
yac ¢akruunoro kopuctyBaHHa Celiom. baHk Mae mpaBo He MOBEpPTATH BKa3aHy PI3HMLIO KOWITIB y pasi
posipBanns bankom [orosopy 3rigHo 3 m 1.18 wmiel wactunu wiei ['maBu IlpaBui Ta B iHIIKMX BUMAAKiB, IIO
BHUILTHBAIOTH 3 [IpaBwm abo [Jorosopy.
2.4.Y BUNAJKY TOCTPOKOBOTO MPUITHHEHHS PaBOBITHOCUH 110,10 KopuctyBanHs Celidhom 3 ininiatuBu Kitienra,
uiata 3a kopuctyBaHHs CeiipoM HE TOBEpTAETHCS.
2.5. 3acraBHa miara 3a kmou Bij Ceiidy moBepraetbest KiieHty npu moBepHeHHI BaHKy Kiroda/KITFOYiB Bij
Cetidy Ta Ceiidy y cripaBHOMY, HENOIIKO/PKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI BH3Ha4YeHUX [IpaBuinamu Ta/abo
HoroBopom Ta/abo Tapudamm obctaBuH, mpH SKHX 3acTaBHa Iulata 3a kiou Big Celidy He mignmsarae
MOBEPHEHHIO.
3acraBHa 1uiata 3a ko4 Bij Celigy He moBepraerbes KilieHTy y BUNAIKy BTPATH/TIONIKO/KEHHST HAJIaHOTO
bankom Kiienty xmoua/kmouiB Bixg Celidy. 3actaBHa rutata 3a xmod Big Ceiidy He MOBEPTAETHCS TaKOXK
MOBHICTIO 200 YacTKOBO B iHIIMX BHMajKax, nepeabadeHux llpaBumamm Ta/abo JloroBopoM Impo HamgaHHS B
KOPHMCTYBaHHS 1IHIUBIAyalnbHOTO celidy Ta/abo Tapudamu.
2.6. Ilpu HacTaHHI BIPOAOBXK Jii JloroBopy Oyab-SIKOTO 3 BHUIAJAKIB, MPH SIKUX 3rigHo 3 [IpaBuiamu Ta/adbo
JloroBopoM Ipo HaJlaHHs B KOPUCTYBaHH: iHIUBIAyansHOTO ceiidy Ta/abo Tapudamu cruiaueHa paHile 3acTaBHa
ruiata 3a ko4 Bix Celidy He mimmsirac mosepHeHHI0 KimieHTYy OBHICTIO a00 B 4aCTHHI, OCTaHHIN 3000B’A3aHUMA
BIJIITOBITHO 3HOBY OIUTATHTH 3aCTaBHY ILIaTy 3a KJIFOY 3TiAHO 3 MIFOYMMH Ha JaTy Takoi oriatu Tapudamu abo

114



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHs iHOu8iOyanbHo20 celihy

JOIUTATUTH CyMy KOIITIB, SIKO1 HEAOCTATHBHO AJIS 3a0e3leueHHs! MOBHOI OIJIaTH 3acCTaBHOI IJIaTH 3a KIIOY Bij
Ceticy 3rimHo 3 mitouuMu Ha Aaty poriata Tapudamm.

2.7. bank BmpaBi yrpumaTtu 3 BHeceHoi KiieHTom 3actaBHOi mumaté 3a ko4 Bifg Celdy KomTH B cymi
HecmaueHux Kimientom banky miaTexis.

3. BILAITIOBIJAJIBHICTB CTOPIH

3.1. Croponu HE HECYThH BIAMOBIJAIBEHOCTI 32 MOPYIIEHHS CBOIX 3000B'13aHb 3a JloroBopom Ta rumu [IpaBunamm,
AKILO BOHO CTaJIOCA HE 3 1X BUHU. CTOPOHA BBa)KAETHCSI HEBUHHOIO, SKILO BOHA 0BEJIE, 110 BXXUJIA BCIX 3aIEXKHUX
BiJl HEl 3aX0/IiB AJIsl HAJIGKHOTO BUKOHAHHS 3000B'sI3aHHS.

3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HamaHoro B KopucTyBaHHs KilieHTy, a Takox 3a
3000B's3arHsAME KirieHTa mepes TpeTiMu ocobammu.

3.3. ¥V Bunanky nopymenns Kinienrom ymoB 1. 1.6 uiei vactunu uiei ['masu [Ipasun, KitieHT kpim BiAKoyBaHHS
30MTKIB, crilauye baHKy HEeyCTOWKY y po3Mmipi MOABIHHOI AeHHOI oruiaTu 3a kopucTyBaHHs Ceiidom 3a KoxkeH
J€Hb IPOCTPOYCHHS.

3.4. bauk He BiAmoBigae 3a icyBanHs pedeit B Ceidi He 3 BuHN baHKy (XiMiuHI peakilil, Kopo3is MeTay, CTHXiHHI
SIBUIIIA TOIIIO).

3.5. baHk He Hece BiINOBINATBHOCTI 3a BTpaTy abo0 MOIIKOMKEHHS pedeid KiieHTa mpu mopymeHHi MidicCHOCTI
Ceticy B 3B’513KYy 3:

a) po3kpurTsaMm Celiyy 3 METOI NPOBEACHHS KOH(ICKaIlil, BATMKH TOIIO PEYeii 3a PIIICHHSIM CYAY YH IHIIIOTO
YIOBHOBa)KCHOT'O JICPIKaBHOTO OpraHy abo ocoOwu, sIKifi HaJiaH1 BiAMOBIIHI TOBHOBAYKEHHS 3aKOHOJABCTBOM;

0) 30epiranasm Kiientom y Ceiidi 3a00poHeHHX NpenMeTiB, BKazaHuxX B 1. 1.5.7. miei wactuam wmiei ['maBu
IIpaBun;

B) HCHAJICKHOTO BHKOPHCTaHHS iHIIMMH KiieHTamu banky CeiidiB, mo 3HaxonmsThest mopsiy i3 Ceiidom Ta
nepeaHi B KOPUCTYBAHHS M 1HIIMM KITIEHTaM;

T') HECBOEYACHHM IOBiToMIIeHHSIM baHKy mpo BTparty kimoua/kimouiB Big Cetidy.

4. OCOBJIMBI YMOBH

4.1. V Bumajaxy, SKIIO OCTaHHIM JeHb CTPOKY (TepMmiH) BHKOHaHHS KiieHToM 3000B’si3aHb 3a JloroBopom
NPUMAJIA€ Ha BUXiTHUI a00 CBITKOBUII JICHb, TO TAKE BUKOHAHHS TIEPEHOCHTHLCS Ha MEPIIHNA pOOOUHI IeHb, SIKUH
CIIIy€ 3a BUXIIHUM a00 CBITKOBUM JHEM. B pasi, K110 Take nepeHeceHHs BUKOHAHHS BiI0OYJIOCS 1010 CTPOKY
(repminy) mosepHenHs1 Kiientom banky kmoua/kmoui Bix Celigy ta 3padi Celidy, To 3a 1i JHI 10JaTKOBO
OpeH/Ha I1aTa 3a KopuctyBaHHs Ceiidom He cradyeThCs.

4.2. YV Bunanky cmepti Kiienra abo peopranizauii banky Binnosigai mpaBa Ta o0oB's3KM 3a JloroBopom
NEePEXOAATh JI0 iX CHaJKOEMIIiB/IPAaBOHACTYITHHKIB.

4.3. [NounHaroum 3 «24» Oepe3nsi 2024 poky, y pasi yknaaeHss JJoroBopy mpo HaJaHHSI B KOPHCTYBAHHS
IHIUBIAyanbHOTO ceiidy y muchMoBiil dopMi (y BUTISAI €IMHOTO €IEKTPOHHOTO JOKyMeHTa) Takuid Jlorosip
nianucyetbes bankom 3a nonmomororo KEIT banky/YEII banky 3 kBanidikoBanum ceptudikarom ta Kimientom 3a
JoroMororo «Jlis.ITigmucy.

115



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
lNakemHe obcryz2o8y8aHHs

I''TABA 8. TAKETHE OBCJIYI'OBYBAHHAA
1. 3AT'AJIBHI TOJIOKEHHSA TAKETHOI'O OBCJIYT'OBYBAHHS

1.1. bank Hamae Kiienty nociyru B Mexxax Tapudnoro makery (Hamani — [lakeTrHe oO6cmyroByBaHHS), a TAKOXK
mo3a mexxamu TapudHoro maxery.

1.2. Tocnyru, siki MOXXYTh BXOAUTH B cknaj TapugHoro [lakery:

- BIOKPHUTTA, OOCIyTOBYBaHHSA Ta 3aKpHTTA [loTounoro(-ux) paxyHKy(-iB);

- BurortosneHHs BIIK/Bunyck LHudposoi bIIK, 3xiificHeHHs mIaTiXHUX Ta IHITNX ONepallii i3 i 3acTOCyBaHHSM;
- indopmysanns Hepxarens/HepxateniB BIIK mpo pyx komri 3a [loToYHHM paxyHKOM;

- TIAKITIOYEHHS Ta HAJAAaHHA AUCTAHIIHOTO AOCTyITy 10 CHcTeMu;

- wnaganHa KpeawutiB, B Mexax BcTaHoBiieHOro bankom niMiTy kpeauTyBaHHS Ha [loToyHOMY paxyHKy uist
KpeIuTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI NPOLEHTHOI CTAaBKH, SIKA HAPAaXOBYEThCS Ha cyMy Bxmany (Hamani — OoHycHa
MPOIIEHTHA CTaBKa);

- KOMIUIEKCHOTO JOOpOBIIBHOTO cTpaxyBaHHsS ¢iHancoBux pusukiB Jlepxkarenis BIIK Ta moOposimbHOTO
CTpaxyBaHHS MaliHa.

1.3. Bci nocnyru, siki nepeaodadeni 1. 1.2. miei ['maBu ta pitounmu Tapudamu MOKYTh HAAATUCS OKPEMO.

1.4. Bubip/3amina TapudHoro nakery 3MidCHIOEThCSA Ha TifcTaBi mianucands KirieatoMm BignosigHoro logarky
1o 3asiBu-JloroBopy//lomatkoBoro morosopy uu JloroBopy mpo BHeceHHs 3MiH A0 3asBu-/{oroBopy, SKIo iHIIe
He nepeabaveno numMu [IpaBunamu Ta/ab6o 3asBoro-Zlorosopom (BiamoBizHuMm doxatkom ao 3assu-lorosopy)
abo nuisixom HampasiieHHs: Kiientom 1o banky enextponnoi 3asBu npo 3miny Tapuduoro makery uepes Caiir
banky, 3a yMOBH, 110 BiAMOBiTHI yHKIIOHAIEHI MOXIHUBOCTI Caifty-baHKy € B HasIBHOCTI.

1.5. bank Mae mpaBo 3MIHIOBaTH IMEpPENiK TOCIYT, sKi BXOIATh B ckmaj IlakerHoro OOciyroByBaHHS,
MIOBiJOMHUBIIY TIPO 1€ y MOPSAKY nependadenomy Pozaimom IV mux [Ipaswu.

1.6. Onepauii, nop’s3aHi 3 0OCIyroByBaHHAM Ta (YHKIIOHYBaHHSAM TMOCIyr B Mexax IlaketHoro
OO6cayroByBaHHs, 31iIHCHIOIOTECS B HOPSIKY, 3 mnependadeHomy 3asBoro-loroBopom Ta/abo BiANOBiAHUMH
okpemuM JloroBopamMu mI0A0 MEBHOI MOCIYTH (SKIIO HAJaHHS BiANOBIIHOI MOCIYTH Tependadac yKIaJeHHs
okpemoro JloroBopy), a Takox BianoBigauM Pozminom [IpaBui ta girounmu Tapudamu basky.

1.7. YV Bunanky BUHHKHEHHS 3a0oproBanHocTi Kiienra nepen bankowm 3a Ilaketne O6c¢nyroByBanHs, bank mae
npaBo npununuTh [laketHe O6cyropyBanns Kiienra 10 MomeHTy norameHss KitieHTom Takoi 3a00proBaHOCTi.
[Micnsa moramenns Kiientom 3aboprosanocti nepen bankom 3a [lakerne OOciyroByBaHHS baHK BiIHOBIIOE
ITaketne OOciyroByBanus Kiienra.

1.8. Skmio ymoBamu neBHoro TapugHoro makery rnepeadadeHo HaJaHHs OJHIET ab0 KIIBKOX 000B’S3KOBUX
Mociyr, To y pasi BimMoBu KitienTta Bim HamanHs bankom KiieHTOBI Takoi 00OB’S3KOBOI MOCIYrM B MeEXax
TapudHnoro nakery, bank mae mpaBo 6e3 3ronu Kiienrta 3minutu Tapudauii maker KiieHTOBI Ha BU3HAYeHHUN
bankom Tapudnwmii naker. Taka 3mina Tapudroro makery He nmorpebye yxinanenas Mix barakom Ta KiieHTom
Oy/Ib-SIKOTO JIOJTATKOBOT'O MPABOYMHY 1 3MIHCHIOETHCS HA IijicTaBl BoJieBUsABICHHs KilieHTa 110710 BiIMOBH BiJ
000B’s13K0BO1 TOCITyTH (000B’ I3KOBHX MOCIYT), 10 BXOAUTH Y BiAmoBiAHWHN Tapudnuii nakeT. Y MOBH 3MiHEHOTO
bankom TapudHoro nakery HaOyBarOTb YMHHOCTI 3 MOMEHTY BigMoBH KitieHTa BiJ BKa3aHOl y IIbOMY IYHKTI
[IpaBuit 000B’s13k0BOT TOCIYTH (000B’ I3KOBUX MOCIYT).

1.9. V pa3i npununeHnas (yHKmioHyBaHHs nieBHOTo TapugHoro nakery, bank mae npaBo 3mianti TapudHuii
nakeT Kiienra Ha inmmi, BusHayennii bankom TapudHuil maker, 3a yMOBH NOIEPEIKEHHS MPO e He Mi3Hille
Hix 3a 30 (TpUALATE) KaJleHAApHUX JIHIB 70 Takoi 3MiHU (y crocib, nepexbdadyennit m.i. 1.3., 1.4, Pozminy IV mux
IIpaBwi). Y pasi Hesrogu Kiienra 31 3minoro Tapuduoro nakery, KimieHT Mae mpaBo, 10 MOMEHTY 3MiHU
Tapudnoro nakery, y nopsaky, nepeadoauenomy oroBopom nocnyr ta uumu IlpaBuiamu:

- iHiniroBaTH 3MiHy TapudHoro nmakery Ha iHmMHA (BigMiHHUI Bix 3anpornonoBanoro bankom) Tapuduuii naker,
1o aie y banky;

abo

- BiZMOBUTHCSA Big o0cimyroByBanHs y banky (3akputu Paxynku y banky).

2. HHOPAJOK PO3PAXYHKIB

2.1. KowiciiiHa BuHaropoja 3a oOcimyroByBaHHs KiieHTa B Mexax oOpaHoro HuM TapugHOro mnaxery
HapaxoBYEThCS baHkoM BimmoBigHO 10 mAitounx Tapudis.

2.2. Tloramenns 3aboproBanocti KimienTa 3a [laketHe O0cmyroByBaHHS 31 CHIOETBCS Y HACTYIHIM 4YeproBOCTi:
oriata KoMicii 3a o0cimyropyBaHHs 3riiHo TapugHOro nakery;
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MIOTAIlIeHHS. KPEUTHOI 3a00prOBaHOCTI, B IOPAAKY BU3HaUeHOMY BiAmoBigHuM Po3ainom Ilpasu;

MOTaIIeHHs 3200PTrOBaHOCTI IIOJI0 BiAKPUTTS, BUKOpPHCTaHHS Ta 00ciayroByBaHHs [loTounnx PaxyHKiB;

iHIe, BinnoBigHo 1o Po3ainis [IpaBui, 110 perymol0Th HagaHHs TaKuX HOCIyT Ta Airouumu Tapudamu banky.
2.3. KiieHT ymoBHOBaxkye Ta OE3BIAKIMYHO Aopydae baHKy 3IiHCHIOBATH AOTOBipHE cHHcaHHs baHKOM, y
nopsaKy, BusaadeHoMy Pozminmowm 111 mux [pasw.

2.4. KiieHT Mae MpaBoO TOCTPOKOBO MPHUITMHUTH OOCIYrOBYBaHHS 3TiAHO oOpaHoro HUM TapugHOro makery,
noJaBIIM BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBomuts Kiienta na ymou TapudHoro makery
«BA3OBUI» (3aranbHi yMOBH 06CITyroByBaHHs)» 3 [1aTH BKa3aHoi y 3assi Kimienra. Ipu ipomy KitienT crinauye
KOMICiifHy BUHaropoay 3a 3miny TapudHOro makery, BimoBigHO 10 Aitounx Tapudis.

3. OCOBJIMBI YMOBH

3.1. 3a ymoBu HanmaHHs Kili€HTYy MOCIyrH KOMILIEKCHOTO AOOPOBIIBHOTO CTpaxyBaHHS (DIHAHCOBUX PU3HKIB
JepkareniB 0aHKIBCBKHX KapT Ta IOOPOBUIBHOIO CTpaxyBaHHsSI MaifHa, bank ykiamae 3 Kiientom Jlorosip
CrpaxyBaHHS BiJ iMEHI cTpaxoBOi KOMMaHiI.

3.2. Horosip CTpaxyBaHHS JOCTPOKOBO MPHITUHSE CBOIO JIF0 B HACTYITHUX BHITAJIKAX:

- y BUMAJKY HECIUIaTH KOMicii 3a o6ciyroByBanHs TapudHoro makety npoTsSrom TepMiHy BU3HAUCHOTO JIFOUUMH
Tapudammu,

- 3minn TapudHOoro makery.

3.3. B pasi HacTaHHS BUNAJAKY, ependoadenoro 1.3.2. miei [maBu, HoCIyru 1Mo cTpaxyBaHHIO PUITHHSIOTHCS
Ta BiIHOBIIOIOTHCS NIISIXOM TrianucanHs 3 Kitienrom HoBoro [loroopy CTpaxyBaHHSI.

3.4. Pexxum (yHKIiIOHYBaHHS OOHYCHOI NMPOIIEHTHOI CTaBKH € AHAJOTIYHAM 0 PEeXUMY (YHKIIOHYBaHHS
MPOIICHTHOT cTaBKM 3a Bxiamom Bignoinuo A0 ['masu 2 Poszniny 11 nux [IpaBwi, 3 HACTYTHUME OCOOJIUBOCTSIMMU:
- OOHyCHa TIPOIEHTHa CTaBKa BCTAaHOBJIIOETHCS MNPH  BIAKpUTTI Bxmagy (B 3amexHOCTI  BiX
BiJICYyTHOCTI/HassBHOCTi 3a00proBaHOCTI 3a oOciyroByBanHs Ha Tapuduomy makeri y Kiienra Ha mo garty) i
MIPOJIOBKYETHCS/CKACOBYETHCS (B 3aJIC)KHOCTI BiJI BiZICYyTHOCTI/HasIBHOCTI 3200prOBaHOCTI 32 00CITyrOBYBaHHS Ha
Tapudnomy nakeri y KiieHTa Ha 1110 JaTy ) KOXKHOTO MiCsAIIs Y IATy BIAKPUTTS Briaay (Ko Taka qara npumnajiae
Ha BUXIJTHUH JI€Hb, TO MEPIIOr0 HACTYITHOTO pOOOYOTro JIHS 33 JaTOI0 BiIKPUTTS BKiamy) mpoTsarom TepMmiHy il
Bxnany;

- OOHyCHa NMpOLICHTHA CTaBKa HApaXOBYEThCs Ha cyMy Bkiuaay mig vac nepedyBanus Kiienra na [TaketHOMyY
OO6cayroByBaHHi;

- po3Mip OOHYCHOI POIIEHTHOI CTaBKU BU3HAYa€ThCA AitounMu Tapudamm;

- mnpu 3MiHi TapudHoro makery, Ha sKkomMy oOciayroByethcs KimieHT, min yac aii Briamgy, po3mip GoHycHOT
CTaBKHU 3MIHIOETHCS 3 HACTYITHOTO MICAI 3 AaTH IMoYaTKy Aii Bkiuagy (SKio taka jaTa mpumnajgae Ha BUXITHHA
JI€Hb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro JIHS 3a JaTor0 BiIKpHUTTS Briany);

- TIpH 3MiHi po3Mipy OOHYCHOI cTaBKH B Mexax Tapu@HOro makery Jit0unii po3mMip OOHYCHOT CTABKMA HA MOMEHT
TaKoi 3MiHHU 30€piraeThCs 10 3aBEpIICHHS TepMiHy 1ii Briamy;

- IIpU TIPOJIOHTAIi/IpoioBXkeHHs Bkiany, skmo Take mepeabadeHo ymoBamu JloroBopy, po3mip OOHYCHOT
MPOIIEHTHOT CTABKM BU3HAYAETKLCS JitounMu Tapudamu;

- TIpH JOCTPOKOBOMY NPHUIMHEHHI BKJIaJHUX MPABOBIAHOCHH OOHYCHA MPOLIEHTHA CTaBKa HE HAPAXOBYETHCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHS KOLITIB ®OHAOM 'APAHTYBAHHS
BKJIAIB ®I3BUYHUX OCIB
1. YMOBU T'APAHTYBAHHS BIJIIKOAYBAHHSA KOUWITIB ®OHAOM 'APAHTYBAHHS
BKJIAAIB ®I3UYHUX OCIB

1.1. YMoOBH Ta MOpSAAOK TapaHTyBaHHS BKIA/IB ¢iznyanx oci6 POHAOM rapaHTyBaHHS BKJIAIB (i3HUHUX 0Ci0
(PI'BDO), a Taxox inbopmyBanna KiieHTIB po crcTeMy rapaHTyBaHHS BKIIAiB BU3HAUEHI 3aKOHOM Y KpaiHu
«IIpo cuctemy rapanTyBaHHS BKIaAiB ¢izuuHuX ocio» Ta IlonmokeHHsM mpo MOPSAAOK iHQOPMYBaHHS
TPOMAJICBKOCTI MPO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHUX OCiO, 3aTBEpKEHWM pIIIEHHSM BHKOHABYOI
mupekii @ony rapanTyBaHHs BKIaaiB (izuaanx oci6 Ne 10 Big 23 mumast 2012 poky.
1.2. Kunient nig wac mignucanss [loroBopy 0aHKiBCHKOTO BKIIaay Ta/abo JloroBopy OaHKIBCHKOTO pPaxyHKY (0
Horo ykmaaeHHs) ofepkye IOBiIKy Mpo cUCTeMy rapaHTyBaHHS BKJIafiB ¢izuunux oci0 (mami — JoBiaka).
Opepxanns Kiiearom [oBinku miarBepmxyeTses miamucoM Kimienra Ha J{oBifmi, 0 3aMUIIa€ThCS B CIPaBi 3
I0pUINYHOTO oopMIileHHS PaxyHKy.
1.3. Axmo Knient BukopuctoBye Cuctemy s ykiaanaHHs JloroBopy BaHKIBCHKOro BKJIaIy B €JIEKTPOHHIHN
¢dopmi, loBinka Hamaetbes Kitienty bankom 3acobamu 1iei Cucremu. llinTBepmkeHHSIM O3HAMOMIIGHHS Ta
onepxkanus Kiiearom JloBinku € mpoctaBieHHs KitieHTOM BiqMiTKH y BiAmoBiqHOMY 101 (4ekOokci) Cuctemu
ta BBeieHHsM TAH xony, orpumanoro Kiienrom i yxinanenss JloroBopy 0aHKiBCbKOTO BKJIay B €JICKTPOHHIH
¢dopmi 3 BukopuctanasMm Cucremu. be3 minTBepmkenHs KiieHta momo o3HaiiomneHHs i3 JloBiakoro Ta ii
oJiepaHHs, BaHK MOke 0OMEKUTH MOJANbIIe BUKOPUCTAHHS HUM CHUCTEMHU B YacTHHI yKiaaeHHs J[oroBopy
BaHKIBChKOT0 BKJIAy B €JICKTPOHHIN (hopmi.
1.4. KimienT micnst yknagennst [loroBopy OaHKiBChKOTO BKIany Ta/abo JloroBopy OaHKIBCHKOTO paxyHKYy He
piame, HiXkK OAWH pa3 Ha ik, 3000B’s3aHmil oTpuMyBatu J{oBinky B banky (y Oyap-sxoMy BimmineHHi), a bank
3000B’s3aHni Hamat ii Kiienry. Y Bumanky He 3BepHeHHs KitienTta mo BigauieHHS BaHKy 11 OTpUMaHHS
HoBinku y mnepiox (mepiogu) nepeadbadenuid mmuM nyHkToM [lpaeBun, ¢akt He 3BepHeHHs KiieHta He
BBKATUMETHCA TMOpYyIIeHHSIM baHkKy 000B’s3ky mono Hamanas JloBigku micns ykimageHHs [loroBopy
0aHKIBCHKOTO BKJIAMy Ta/a060 JloroBopy 0aHKIiBCHKOTO paxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUX ITPOT'PAMAX MASTERCARD

1.1 Ho ITporpamu MASTERCARD «BUJIBIIE» moxyTe OyTr miakmtoueHi yci airodi BITIK Mastercard, emiToBani
AT «<KPEJJOBAHK».

1.2 IIpasuna npoBeaenns Ta ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3naueni nieto ['maBoro [Ipasui,
a TaKOoX:

- YmoBammu 1 IlpaBumamu, po3MilmieHMMH Ta OCTYHHHMH Ui O3HalOMJIEHHA YydacHUKY lIporpamu
MASTERCARD «BUIbIIE» na Be6-caiiti Ilporpamu MASTERCARD «bUIBIIE» 3a mnocunaHHsIM
https://bilshe.mastercard.ua/page/terms_and_conditions, siki MiCTATH 3arajibHi TOJOKEHHsS y4acTi y [Iporpami
MASTERCARD «BUIBIIE», mo inimiiioBana Mastercard Ta mpoBoauThcst 0aHKamMu YKpaiHu, B TOMY YHCII
Bankowm (nangani — 3aranbhi npasuia [Iporpamu);

- IpaBunamu nposenenHs Ta ymoBamu «lIporpamm Mastercard bimbmie» nms gepikateniB OaHKiBCBKHX
IJIATDKHUX KapTok Mastercard, Bunmymennx bamkom, po3mimennvu Ha Caiiti banky Ta moctymHuUME AJist
o3HailoMmiieHHs 3a mocwiaHHsIM https://kredobank.com.ua/ , sxi mictaTe ocobmmBocti ywacti y Ilporpami
MASTERCARD «BUIBLHE» epsxateniB BIIK banky (Hamani — Oco6nusi npasuia [Iporpamn)

1.3 Yuacte y IIporpami MASTERCARD «BUIBIIE» nependauae oOpoOKy MepcOHANPHUX JaHUX yYacHHUKA
[Iporpamu MASTERCARD «bUIBIIE» 3rigao 3 [TomiTHko0 3aXUCTy Ta BUKOPUCTAHHS TEPCOHATBHAX JTaHUX,
oo po3MillleHa Ta AocTymHa mjisi o3HaiiomneHHs ydacHuKy I[lporpamu MASTERCARD «BUIBIIE» 3a
nocuaHHAM https://bilshe.mastercard.ua/page/privacy_policy
1.4 TIlpuitmaroun yuacte y IIporpami MASTERCARD «bBUIBLIE» (mmsxom peectparmii Ha caiTi
https://bilshe.mastercard.ua), Jepxarens BIIK Mastercard TuM camMuM MiATBEpKYE CBOIO 3rony 3 [IpaBunmamu
nposeneHHs Ta ymoBamu [Iporpamu MASTERCARD «BIJIBIIEY.

1.5 IIpuiimatoun ydacts y [Iporpami MASTERCARD «BUIBIIE», [depxarens BIIK Mastercard Tum camum
MiATBEPIUKYE, 10 HUM OYyJI0O OTPUMAHO Ta MPOYUTAHO NOBigoMIIeHHS Npo «IloiTHKY 3aXUCTy Ta BUKOPUCTAHHS
MEPCOHAILHUX JIaHUX», O3HahoMmuTuUCh 3 skuM [lepxkarens BIIK Mastercard Moxe 3a NOCHIaHHSIM
https://bilshe.mastercard.ua/page/privacy policy Ta 3acBiguye CBOI 3rojay Ha 0OpoOKy Ta mepemady CBOIX
ocobuctux nanux 3 Meroro ydacti y [Iporpami MASTERCARD «BUIBIIE» i 6e33acTepe:HO MOTOKY€ETHCS 3
noJioxeHHsAMH «[loJIITHKY 3aXUCTy Ta BUKOPUCTAHHS MIEPCOHATILHUX JTAHHUX).

1.6 Ilputimatoun yuacts y [Iporpami MASTERCARD «BUIBIIE», [Jdepxkatens BIIK Mastercard Tum camum
MiATBEPDKYE CBOIO 3rojy Ha O€3KOINTOBHE BHKOpHcTaHHS Mastercard, Hamanoi indopmarii Jdepkatenem BITK
Mastercard, 3 MapKeTHHIOBOIO Ta/4d OyAb-SKOIO iHIIOIO METO0, IO HE MOPYIIYIOTh 3aKOHOIABCTBO (B T. .
HUIIXOM Tepeiadi TpeTiM ocodam).

1.7 Ilpuitmatoun yuacts y Ilporpami MASTERCARD «BUIBIIEY, Hepxatens BIIK Mastercard Tum camum
HaJa€ 3rojly Ha OTPUMAaHHS KOMEPIIHHUX MOBifoMIIeHb (iH(popMaIiiHa po3CrilKa Ta peKJIaMHi TIOBiTOMIICHHS ),
HaJICJIaHUX 3a JOTIOMOTO0 TOIITH, €JIeKTPOHHOI nomtu, SMS, MMS, MecenkepiB, MOOITLHUX 3aCTOCYHKIB,
Cucremu Ta y TeneOHHOMY peXuMi, BKIrouaroun tenedoni A3BiHKM Bijg Mastercard, maptHepiB [Iporpamu
MASTERCARD «bUIBHIE» Ta banky 3rigHo 3 mnosokeHHAMHU «llomiTHKa 3aXHCTy Ta BUKOPUCTAHHS
MEPCOHANBHUX JaHUX», TIPO SKY WIIOCS BHIIE.

1.8 Iix yac 360py, 0OPOOKH 1 OJANBIIOT0 BUKOPUCTaHHS OTprMaHoi iH(popmarii, Mastercard Ta bank OymyTh
JOTPUMYBATHCh BCiX MOJOXKEHb 3aKOHOJABCTBA IOJIO0 3aXMUCTY MEPCOHATBHUX JaHMX, @ TAKOXK 3aCTOCOBYBATH
BCi JOLIBHI 3a11001KHI 3aX0A1 CTOCOBHO OTPUMaHO1 iHpopMaLlii i HagaBaTH 11 JIWIIE TUM, XTO Ma€ Ha 1€ I0CTaTHi
3aKOHHI IMTiJICTaBH Ta Y MOPSKY, [0 BU3HAUCHHUN 3aKOHO/IaBCTBOM.

1.9 Ilepconanshi nani Hepsxatens BITIK Mastercard MoxyTh BUKOPHCTOBYBaTHCs BUKIIIOUHO bankom, Mastercard
a00 yMOBHOBa)XEHUMH HHM 0CO0aMH, SIKi IiTUMYTb Ha OCHOBI HEpO3TOJIOLICHHS KOH(IACHUINHUX AaHUX Y
38’513y 3 mposeacHHAM lIporpamu MASTERCARD «BIJIBIIEy» Ta BHKIIOYHO B paMKax HaropoKEHHS Ta
nocraBku Bunaropop [epxatensm BITK Mastercard.

1.10 3 6yap-sxux nutasb, moxao [Iporpamu MASTERCARD «BIUJIBIIEy, B ToMy uuncii 3i ckapramu, Jlepxarenb
BIIK Mastercard moxe 3Bepratuch 3a Homepom Tenedony O 800 33 24 12, abo na E-mail:
bilshe info@mastercard.com. Cxapru depxkateniB BIIK Mastercard OyayTh po3riisiHyTi yIPOJIOBXK 2-X poOOUYHX
JHIB Ta BUpilIEH] yIPOJOBXK 28 (IBaALSATH BOCbMHU) KaJ€HAAPHHUX JIHIB, 3 MOMEHTY OTPMMAaHHS MOBiAOMJICHHS.
1.11 Yuacts Hepxatens BIIK Mastercard y IIporpami MASTERCARD «BUJIBIIE» € Ge3komToBHOIO, ane 1e
Moxe Oytu 3miHeHo, mpo mo ydacHmka IIporpamu MASTERCARD «bUIBIIE» Oyme moBigomiieHO 3
norpuManHsaM [Ipaswmr npoenernst Ta ymoB [Iporpamu MASTERCARD «bUJIBIIE». 1.12 bank 3anuimae 3a
co00I0 TIpaBO B OAHOCTOPOHHBOMY MOPSIAKY MPU3YNHMHUTH ydacTh Ta/abo BukimrountH Jepxkatens BIIK 3
IIporpamu MASTERCARD «BIJIBILIE» a6o oOMeXuTH IOCTYN IO ACSIKWX 1l 9acTWH 3rimHo 3 [IpaBmmamu
npoeneHHs Ta yMmoBamu Ilporpamm MASTERCARD «BUIBHIE». bank 3amumae 3a co0oro TpaBo
BIIpOBaXKyBaTH/BHOCHTH 3MiHU B [IpaBuna nposenenns ta ymoBu IIporpamu MASTERCARD «BUIBLIEY,
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noBigomJstiroun npo 1e Jepsxarens BIIK nursaxom odinifiHoro omy0aikyBaHHs TeKCTy Takux 3MiH Ha Caiiti banky
3a mocunaHusiM https://kredobank.com.ua/ He miznime, Hix 3a 10 (mecsATh) KaleHIApPHUX AHIB A0 HAOpaHHS
YUHHOCTI TAKUMH 3MiHaAMHU.

2. MPOTPAMA MASTERCARD KOHCB€PXK

2.1 Ho Ilporpamn Mastercard Koncbepx aBromMatndHO migkimrodaoTbes yci mirowi BIIK tumy: Mastercard
World Black Edition, Mastercard World Elite Ta Mastercard Platinum, BigkpuTtux Ha maketax Craft ta Craft
Black Jns BIIK tuny BkazaHux tumiB mociayra Mastercard KoHCbepsK aKTUBY€TBCSI aBTOMaTHYHO.

2.2 Mastercard KoHcrepx mpaiiroe 6e3 nepeps Ta BUX1IHUX, 24 TOJUHY Ha 100y, 7 THIB Ha THXKJICHB SIK B YKpaiHi
TaK 1 3a KOPIOHOM.

2.3 Tlocnyru Mastercard KoHcbepiky 1o nmomyky iHpopmanii Ta opratizamii HOCIyr € 6€3KOIITOBHUMH.

2.4 BapTicTb 3aMOBJIEHUX TOBapiB Ta mociyr omiauyetbes Jepkarenem BITK camocriiiHo.

2.5 B pamkax mporpamu Mastercard Kornceepx [epxarens BIIK mae moxnmBicTh oTpuMyBaTH iH(opMaIiiiiHi Ta
OpraHi3amiifHi MOCIyTH (BHKJIHMK TaKCi, OPOHIOBAaHHS CTOJIMKIB B PECTOpaHi, JOCTaBKa KBITiB, OpOHIOBaHHSI
KBHTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOIIYK MEANYHHX MIPENapaTiB Ta iH.).

2.6 Taopmaris mpo 3 meperikoM MOCTYT MO KOKHOMY HakeTy po3Minryetses Ha Caiiti banky.

2.7 Hepxateni BIIK momatkoBo iH(GOpMYIOTBCS MIOAO MigKIIO4YeHHS iM mociayru Mastercard KoHcrepx 3a
JIOIIOMOT' 010 BiTallbHOro SMS.

2.8 Jlepxarens BIIK mMae MoximBicTh ckopucTaTch ocyramu Mastercard KoHcbepik depe3 HacTyIHI KaHaIH
koMyHikarii: - Temedpon: 0 800 33 77 95; - Telegram: (@mastercard concierge bot; - Viber:
mastercard_concierge bot; - Whats App: 067 401 77 95; - E-mail: info@mastercard-concierge.com

2.9 TIpo BHeceHHsI 3MiH B KOHTaKTHi 1aHi Mastercard Koncreprk bank moBimomisie Ha Caiiti banky.

2.10 Yac BUKOHAHHS 3aJICXKHUTD BiJ] TUITY 3aMTUTY Ta MOXE PI3HUTHUCS B KO)KHOMY KOHKPETHOMY BHIIAAKY. Y OyIb-
sskoMy BUTaAKy, Mastercard KoHchepk mOTopkye TepMiHHM 1 yac HamaHHS iH(OpMaIlii Ta OpI€EHTOBHI CTPOKH
BUKOHaHHS 3anuty 3 Jepxkatenem BIIK. BukoHaHHs 3anmuTy MOKe 3ajie’KaTH BiJi CTOPOHHIX MOCTa4ajbHUKIB
TIOCITYT.

2.11 Hocmyroro Mastercard KoHChepik KITIEHT MOKE KOPUCTYBATHUCS JIUIIE OCOOHCTO.

2.12 Mastercard Konchepk BukoHye OibinicTh 3anuTiB Jlepskarenss BITIK noBinkoBoro Ta oprasizariitHoro
XapaxTepy y OyJb-siKiii TouIli cBiTy (B pamkax makety [epxarens BITK). BukoHaHHs JesIKUX 3aUTiB MOXKe OyTH
HEMOXJIMBUM 3 He3aJexkHuX Bin Mastercard Koncbepky npuunH. B Takux Bunaakax Mastercard Koncbepx
HamaraTuMeThcs 3anpononyBatu epxatento BIIK ansTrepHaTtuBy.

2.13 Mastercard Koncbepx Mae mpaBo BiaMoBuTH B HagaHHi Jlepxkarenro BIIK mociyru y BUmanky: - SKIIO
Ha/IaHHs Takol HoCiIyry Oyne cynepeunTd 3akoHaM YKpaiHu a0o IHIIMM 3aKOHaM YM MPaBUiIaM iHIIMX KpaiH; -
SIKILO TaKi nociayru abo HagaHHs OyAb-SKUX TaKUX MOCIYT € aMOpalIbHUM a00 MPOTH IPOMAJCHKUX 1HTEPECIB; -
SIKIIIO TaKi TOCTYTH He MOBUHHI HajiaBaTuCh nporpama Mastercard KoHCbepik; - SIKIIO Taki TOCIYTH HEe TOBUHHI
Ha/IaBaTHCh B paMKax miakimtodeHoro nakery MasterCard KoHcbepik; - SIKIIO HAJaHHS TaKUX MOCITYT BAMAarae
HeoOTpyHTOBaHUX 3ychitb Bijl Mastercard KoHChepik.

2.14 Mastercard Koncrepk 3B's3yetbes 3 [epxarenem BIIK, Bigpasy koiwm rotoBuid HajaTH MOCIYTY, SIKY
3amoBsiB Jleprxkarens BITK, BUKOpHCTOBYIOUM KOHTAKTHY iH(OpMAIlito, 0 HajaHa baHkoM.

2.15 Mastercard Konceepx He Hece BiamosimanbHocTi nepen [epxarenem BIIK y Bumanky, sKmo 3aTpuMka
BUKOHAHHS 3aMOBJICHHSI BUHUKIIA He Horo BuHU. lepskarens BIIK moromkyersces, o y BUNIaIKy KymiBJli KBUTKiB
Ha Oy1b-sIKi 3aX0/11 (BKJITFOUAOYH TaKi 3aX0/IH K KOHIIEPTH, TPEHIHTH, TIOKA31 MOJI, CKAUKH, CIIOPTHBHI 3MaraHHs,
TOIO), HEMA€E MOXKJIMBOCTI 3[IiHCHUTH MOBEPHEHHS a00 CKacyBaHHSA KBUTKIB micis ix mpuaOaBaHHsS. Y pasi
CKacyBaHHS 3aX0Jly 0€3M0CepeaHbO HOT0 OpraHi3aTopoM/IIpoOMOyTEpOoM, OyIb-sIKEe TTOBEPHEHHS MOXKIIMBE JIUILIE
Ha PO3CyJI TAKOT0 OpraHizaTopa/mpomMoyTrepa

2.16 Mastercard KoHchepk He Hece BIAOBIIaIbHOCTI 32 Oy 1b-sIKi TaKi TOBEpHEHHS a00 Oy Ib-SKi BTpaTH, 30UTKH
abo 3000B'13aHH, ToHeceHi Jepxarenem BIIK B pe3ynbraTi ckacyBaHb TaKMX 3aXO0/IiB.

2.17 Hepxatens BIIK 3000B’s3aHuii IPOBOJMTH OILIATY 3a BCi 3aMOBJICHI MOCIIYTH 33 JOIIOMOIOI0 CEPBICY
Mastercard KoHcbepsk npu mpuidHATTI 3aMOBJIeHHs [locTauaabHUKOM MOCHYT.

2.18 Hepxarens BIIK moromxyerbes, 110 KOKHOTO pasy, KoJiu BiH Oy/e BukopuctoByBatu cBoro BIIK BukiouHo
IUIsl OIUTAaTH 3aMOBIICHHA Mociyru uepe3 Mastercard Koncbepx, Oyab-sika 101aTKOBa IUIaTa MOB's3aHa 3 LUMH
BHTpaTaMu OyIyTh TeX omadyBatucs bITK.

2.19 Mastercard KoHcbepk He Hece Oymb-iKOi BIiAMOBINATBHOCTI 3a OyIb-fAKy MAif0 9M OE3MisUTbHICTH
[NocrauansHuka mocayr abo BTpartu, noHeceHi [epxarenem BIIK B pesymbrari Takoi aii abo Oe3misibHOCTI
[TocrayanbHuka ab0 HamaHHI OYy/Ib-SIKOI MOCIYTH, 110 HaxaeThes [locTauaspHUKOM HE OB s13aHOI 3 Mastercard
Koncrepik.
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2.20 ITocmyru Mastercard KoHcbepk MOXyTh OyTH HE TOCTYIHI Ha BCiii TepUTOpii YKpaiHu, 30KpeMa Tam, Ae
reorpadiuHuii paiion Oepe ydacTs y Mi>KHapOJHOMY a00 BHYTPIIIHHOMY KOH(IIKTI.

2.21 Tocmyrn Mastercard KoHChep:k MOXYTh HE HAJaBaTHUCh y BHIAIKY, KOJH ICHyIOYa iHGpacTpyKTypa
BBAKAETHCS HEJAOCTATHBOIO IS MIATPUMKHN ciy)Om Mastercard KoHcreprk, abo skmo 3akoH 3abopoHse abo
obMmexye Mastercard KoHcbepik Bij HajjaHHS a00 3a0€3MEUCHHS TaKUX MOCIYT.

2.22 Jepxatens BIIK moromkyeTtscs 3 THM, 10 Horo po3moBsa 3 onepatopoM Mastercard KoHcsepx Moxe OyTn
3amnucada Ta 30epiraTucs MpoTIroM IecTH (6) MICAIIB Iy €KCKITFO3UBHHX ITiJIeH O€3MeKH.

2.23 lepxatens BIIK moromkyeTtses 3 TuM, o A7s 3a0e3neueHHs BUKOHaHHS mocinyru Mastercard Koncwepik ,
iHpoOpMalis Tpo HHOro MOKe OyTH MepegaHa Ha MiclieBoMy ab0 MKHAPOJAHOMY PiBHSIX.

2.24 Mastercard KoHcbepk 3000B’S13y€ThCsl TOTpUMYBAaTHCA KOH(IACHIIHHOCTI Ta 3aXHUCTy B 00poOIl Takoi
iHpopMmarii.

2.25 binbwm petanpHy iH(opMamito npo HopMu KoH}ineHmiiHocTi Mastercard Jlepxarens BIIK moxe orpumaTn
3a ampecoro www.Mastercard.com/privacy.

2.26 YV pumanky, skmo Jlepxkarenp BIIK HezamoBonenmit poGororo Mastercard KoHckepxy, BiH MOxe
3arenedonyBatn a0 Mastercard KoHchepky Ta 3amummti ckapry abo Hagicnmatu ckapry Ha E-mail
skarga@mcconcierge.com. Ckapra 0yze po3riisiHyTa mpoTsaroM 3-x podounx aHiB. Ilepra BiamoBigs Ha ckapry
Oyze HagaHa POTATOM 24 TOUH, 3 MOMEHTY i ITOTaHHSI.

2.27 Jlepxarens BIIK mae mpaBo 3BepHyBCst 10 baHKy 3i ckaproro Ha poooty Mastercard Koncwrepiky, bank B
CBOIO 4epry 3a00B’si3aHMid epeaaTH o iHpopmarito 1o Mastercard KoHcsepiky uist 3°sicyBaHHsI 00CTaBHH, 1O
pu3BeNH 10 ckapru. B cBoro yepry, Mastercard Koncrepak 306epe Bci gaHi 1o cKap3i, MpoBee PO3CiliyBaHHS Ta
HajacTh Bignosins Jlepxarento BIIK.

2.28 V Bunanky, skio Jepxkatens BIIK Mae 6axkanHsl, 100 HOT0 BiIKIFOUHIN BiJl TOCIYTH Ta HOTO MaHi Oyio
BHJIAJICHO, BiH Ma€ 3BEPHYTHCS 1O BiqfAilieHHsS baHKy i3 MMCEMOBOIO 3asBOI0 Ha BITKIIOYECHHS BiJ[ TIOCIYTH
Mastercard Korcbepx Ta BumaneHHs cBOix ocobuctux manmx. Ha mimcraBi nanoi 3asBu bankom dopmyerbes
BignoBigHMi 3anuT Ha BunaneHHs Kiienta 3 [Iporpamu Mastercard KoHcbepsk Ta Hagcunaetbest B Mastercard
Koncbepxk.

3. MPOTPAMA MASTERCARD LOUNGE KEY

3.1 o [Iporpamu Mastercard Lounge Key aBromaTruno migxmodarotbes yei airoui BIIK tumy Debit Mastercard
Platinum, Mastercard World Black Edition, Mastercard World Elite.

3.2 Iligkmrouenns no nocayru Mastercard Lounge Key € 6e3komToBHUM.

3.3 B pamkax nporpamu Mastercard Lounge Key [lepxarens BIIK orpumye mpoctuii i MUTTEBUE JOCTYNI B
0i3Hec-3anu odikyBaHHs (Hamasi Lounge-30H1) aeporopTiB B 10 BChOMY CBITY IUISIXOM Tipes’ sBiieHHs cBo€i BITK
Ha BxoJi B Lounge-30mny.

3.4 Tlepenik moctymaux Lounge-30H mist mpoxoxay mo BITK Banky, depxkartens BIIK moxke mepernsnytu 3a
aapecoro https://www.loungekey.com/kredobank

3.5 Jloctyn B Lounge-30H He 3aJIeXKUTH BiJl KJIacy aBiakBUTKa Ta aBiaKOMIIaHil mepeBi3HUKA.

3.6 lnsa noctymy B Lounge-30Hy Ha [loTouHoMy paxyHKy, 3a skum BumymnieHo BIIK Jlepxarenst BIIK noBunen
OyTH HEeOOXiHWH MiHIMaITLHUI 3aMuIIoK B ekBiBanieHTi 1 Jomap CILIA.

3.7 Bapricts npoxony st Jepxarens BIIK y Lounge-30Hy Bu3Hauaetscst Tapudamu.

3.8 Pazom 3 lepkatenem BIIK Lounge-30Hy MOXyTh BiBigaTH iHIIi 0coOu ( TOCTHOBHM MPOXif).

3.9 BapTicTh 0JIHOTO TOCTHOBOTO MPOXOJly BU3HA4a€Thcs Tapudamu Ta OIUIavyeThesl 3a paxyHOK Jlepxkarens
BIIK.

3.10 Kowmicia 3a BiaBimyBanHs Lounge-3oHu crnmcyethest 3 [lorouHoro paxyHky, 3a sikum BumymeHo BIIK
Hepxarens BITK 1o 20 guciia micsis, HACTYITHOTO 3a MicsleM BifBiayBaHHsAM Lounge-30HH.

3.11 Mastercard Hece BiANOBIAAMBHICTH 332 HaJAHHS MOCIYTH AOCTyIly B Lounge - 30uM B pamkax [Iporpamu
Mastercard Lounge Key.

3.12 VY BunaaKy BAHUKHEHHS JIOAaTKOBUX IUTaHb, Jlepkaresb BITK moxe 3sepHyTHCH B CTPYKTYPHHUH MAPO3ILT
banky a6o B KonTtakt-1ienTp banky.

4. MTIPOTPAMA MASTERCARD AEPOIIOPT-CEPBIC.

4.1 Ho Ilporpamu Mastercard AepomnopT-cepBic aBroMatuuHo mifkirodaroTbes BIIK Ttumy Mastercard World
Black Edition Ta Mastercard World Elite

4.2 Tporpama Mastercard aeporopT-cepBic BKIItoUae B ceOe MOKIUBICTH BifBimaHHs Oi3Hec-3amiB Mastercard B
aeporopTax CBITOBUX CTOJHIIH (TIEPEBIPUTH OCOOIMBOCTI TMepeOyBaHHS B KOXKHOMY 13 3ajiB MOKHA Ha CaWTi
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/mastercard-lounges.html)
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4.3 BmacHukam mpemianbHux kapTok Mastercard® tumis World Elite moctymHi 6e3komrToBHi Oe3miMiTHI
npoxonau B Mexax nociyru Fast Track, roctam — rmuiatho.

4.4 B pamkax mporpamu Fast Track [lepxarens BIIK oTpumye mpoxomKkeHHS KOHTPOIIO OE3MEeKH B aepOIOPTY
OKpPEeMHM KOPHIOpPOM, BHOiIp aBTO ISl TpaHCc(epy 3 aepoIlopTiB Ta IO aepOIOPTiB, a TAKOXK 3HWKKHU Y Kade
Ta pecTopaHax B aepornoprax.

4.5 ]Jlns KOpHCTyBaHHS MOCIYTO0 HEOOXiIHO 3apeecTpyBaTHCh y monmaTky Mastercard Travel Pass abo nHa
BeOcaifTi https://mastercardtravelpass.dragonpass.com/ (3aBantaxkusim goaatok Ha App Store un Google Play),
BUOpaTH aepornopT, KUIbKICTh MaHPiBHUKIB 1 OaxxaHnii yacoBui npomixok. Otpumanuii QR-kox npen'ssutu y
3oHi Fast Track ans otpumanHs nocryiy.

4.6 Ilepemnik kpaiH, aeporopTiB, m0 OEepyTh y4acTh y TpOTpaMi, MOXKYTh 3MIHIOBATHCS. AKTyaJbHHUHA CITHCOK
MO>KHA MEPEryIsIHyTH B I0aTKy a00 Ha BeOCAMTi.

4.7 Jloctyn mo mociyr ta cepsiciB B Ilporpami Mastercard Aepomopr-cepBic 3IiHCHIOETBCS 32 YMOBaMH,
BcTaHOBIIeHUMH TipaBmiamu HagaHHs mocryT MASTERCARD®, mo HamatoTscs B pamkax [Iporpamu [lomoposxi
3 Mastercard Ta OTIPIUITIOTHEH] Ha cauTi https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-rv-aeroportakh.

4.8 bank 3anmmae 3a co00I0 TPaBO BIPOBAKYBATH/BHOCUTH 3MiHH B yMOBH ydacti [Iporpamu Mastercard
Aepormopt-cepsic, mosimomisiroun npo e Jepxarenst BITK nusixom oginiitHOro omyOmiKyBaHHS TEKCTY TaKUX
3miH Ha Caiiti Banky.

4.9 baHK He Hece BiAMOBITATFHOCTI 32 SKICTh Ta MpaBHUiIa HaIaHHS MOCIYT, [0 HAAAIOThCA B pamkax [Iporpamu
Mastercard Aepormopr-cepBic.
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IJIABA 11. YMOBHU YYACTI B MOTUBAIIIMHUX ITPOT'PAMAX BAHKY.

1. 3 meroro 3aoxodeHHs KiieHTIB M0 oTpuMmaHHA Tochyr nepenbadennx numu [IpaBmmamu bank Mmoxke
oprasi3oByBaTH pizHOoro poxay IIporpamm nmosumeHOCTI BasKy, siki mepembadaroTs 3acTocyBaHHsS 10 KimieHTIB
E€KOHOMIYHHX Ta/a00 HEeKOHOMIYHUX CTHUMYJIOIOUYHX 3aX0iB, SIK TO, ajle He BUKIIOYHO: 3HIKKH, HaA0aBKH 1HII
TpOIIOBI/MaTepialibHi BUHAropoau, cashback ta ixmm.

2. Bigmosigna Ilporpama mosmeHOCTI banky 3aTBepmkyerhest Pimennsm [lpasminas banky y Burmsai
JOKYMEHTY, SIKUH € HEeBiJl'€MHOIO YacTHHO 1ux [Ipasui.

3. Tonoxenusamu BinnoBigHoi [Iporpamu nosmbHOCTI baHKy perymooTecst yMOBH (IIpaBuiia) NpOBEACHHS TaKOT
IIporpamu nosnbHOCTI BaHKy, MO uncna SKUX Hale)XaTh, aje HE BHKJIIOYHO: MICIe NPOBEACHHS Ta CTPOK
MPOTATOM SIKOTO MPOBOAUTHCS BifanosinHa [Iporpama nosibHOCTI Banky, oOcTaBMHM HEOOXi/THI AJ BUSHAYCHHS
kona KiieHTiB, siki MOXyTh OyTH y4acHMKamu BignoBigHoi I[Iporpamu nosumieHOCTI baHKy, BUA Ta mepemik
BIJIMOBITHUX CTHMYJIIOIOYHX 3aXO[iB iX 3MicT, po3mMip (CyMa/BapTiCTh/TOIO), 1HII HEOOXiTHI YMOBH (IIpaBHUiIa)
mpoBeeHHs BiamoBigHoi [Iporpamu nosuipHOCTI baHky.

4. BianosigHa [Iporpama nosibHOCTI BaHKy BBOAMTHCS B JIit0 31 CINIMBOM JIPYTOr0 KaJICHIAPHOTO JHS Bij JHS
oIyOIiKyBaHHSAM TeKcTy Bimmosimuoi [Iporpamu mosmpHOCTI banky Ha —Caiiti banky Ta i po3mimieHHs Ha
3aranbHOAOCTYITHUX [Tt KITieHTIB MicIISIX B MPUMIIIEHH] OTIepaIliifHOTO 3aiTy 110 00CIyroByBaHHIO (hi3MIHUX OCi0
banky.

5. baHk mae mpaBo B Oy/Ib — SIKMId 4ac BHOCHTH 3MiHHU JI0 BinoBigHOi [Iporpamu nosutbHOCTI banky, 3MiHIOIOUH
i ymoBu (mpaBmia), moBimomirsaroun mpo ne KiienTta odiniiHuM omyOliKyBaHHSIM TEKCTY TaKMX 3MiH (HOBOI
penakuii BigmoBimHoi [Iporpamm nosmpHOCcTi banky) nHa Caiiti banmky Ta #oro po3mimeHHS Ha
3araibHOAOCTYMHHUX [T KITieHTIB MicIsiX B MPUMILICHH] OTIEpalliiHOTO 3211y TI0 00CIIyTOBYBaHHIO (pi3HUHHX OCi0
Bbanky He mizHime, HiXx 3a 2 (1Ba) KaleHJapHi JHI 10 HaOpaHHSI YUHHOCTI IUX 3MiH.

6. bank 3amumrae 3a co0or0 MmpaBo y OyAb-IKHH MOMEHT 3yNMHUHWUTH, TOBHICTIO TMPUITWHUTH AI0 BiAIIOBITHOT
[Iporpamu nostmeHOCTI banky, HUIsixoM po3MimieHHs BianoBinHoi iHpopmarii Ha Caiiti baHKy Ta po3milieHHS
Takoi iH(opMallii Ha 3araJbHOAOCTYNMHHUX [y KITE€HTIB MiClsX B NPHUMIIICHHI OINEPaliifHOr0 3aly Io
oOciyroByBaHHIO (iznuHNX 0ci® banky He mi3Hime, HixX 3a 2 (ABa) KaJeHAApHI JHI 10 3yNMUHEHHS, TIOBHOTO
npunuaenHs aii [Iporpamu nosuibHOCTi banky. 3ymnuHKa, MOBHE NpWUIMHEHHs nii BigmosigHoi [Iporpamwu
nosibHOCTI baHKy He moTpeOye BHeCEHHS 3MiH J10 BiAmoBiaHoi [Iporpamu nosusHOCTI Banky.

7. Mowmenrt onyOunikyBanHsa Ha Caiiti banky abo po3MilieHHs Ha 3aranbHoNOCTYHUX Ut KitieHTiB micusx B
MPUMIIIEHH] OTepaIiiitHoro 3airy 1mo o0cIyroByBaHHIO (pi3ndHuX 0cib banky BianosigHoi [Iporpamu nosspHOCTI,
3MiH (HOBOI peaakii BiamoBiaHoi [Iporpamu nosmeHOCTI baHky), iHQopmarii mpo 3ynuHKY, MOBHE PUTHHEHHS
BignoBigHoi Ilporpamu nosmbHOCTI banky, BBakaeTbcsi MOMEHTOM oO3HalomsleHHs Kiienta 3 TekcTom
BimmoBimaux Ilporpam mnosmbHOCTI banky/ 3MiH g0 BiamoBigamx IIporpam nosmpHOCTI banky Ta/abo
MOB1IOMJICHHSIM TIPO 3yIHHKY, MOBHE PUIIMHEHHS BiqnoBiaHo1 [Iporpamu nosuibHoCTi banky. Kpim Toro, bank
3aJuIIae 3a coOO MPaBO 3aCTOCYBATH 1HINI CIIOCOOM oO3HaiiomiieHHs KitieHTa 31 3MiHaMU, BHECEHUMH JI0
BinnmoBigauxX Ilporpam nosubHOCTI banky 4m iH(popMarli€ero Tpo 3yNUHKY, IMOBHE NMPUIMUHEHHS BiAMOBIIHOI
[porpamu nostmbHOCTI banky.

8. KiieHT 3000B’s3y€eThCs peryisipHo Biasinysatu Caiiti baHky 3a 3a3HaueHOr0 B uX [IpaBuiax eleKTpOHHOO
a/Ipecoro 3 METOI0 O3HAHOMIICHHS 3 HaBeJIeHOIO TaM iH(opMalli€io moa0 yMoB (IpaBwi) Bignosigaux IIporpam
nosbHOCTI baHKy Ta/abo npo 3ynuHKY, NOBHE NPUNMHEHHS BianosinHoi [Iporpamu nosnbHOCTI baHky .

9. HeoOxinHoto, alle He BUKIIOYHOIO YMOBOIO Juist yuacti KimienTa y Biamosianii [Iporpami nosutbHoCcTi Banky €
¢axt npueanans Kiienra no nux IIpasun y mopsaaxy BuzHaueHomy [IpaBuiamu.

10.®akrom npueananus 1o uux [pasun Kiient po3ymie Ta miaTBepKye, 0 OTpUMYIOUH BiJ banky B paMkax
BianoBiaHol Ilporpamu nosibHOCTI baHky, Oylib-siKy TpoIIOBY/MaTepialibHy BHHArOpomIy, OTPUMYE AOXiI, Y
3B’SI3Ky 3 UMM BaHK Mae cTaTyc 1moJaTKOBOro areHTa Ta 3 CyMH/BapTOCTI TPOIIOBOI/MaTepialbHOT BUHATOPOIH
Bbank yrpumye nmonatok Ha noxonu ¢izndHux ocib 3rigHo mm.2 1.1 ct. 168 I[lomaTtkoBoro xoxekcy YKpainu Ta
BiIICHKOBHIA 301p OJIHOYACHO 3 3apaxyBaHHSAM KOINTIiB HAa PaxyHOK, B po3Mipi sSiKi BCTAHOBIIEHO 3aKOHOJJABCTBOM
Ta BiANoBiaHO 110 1. 176.2 Ta 11.176 [lomaTtkoBoro kojekcy Ykpainu mojae iHGopMallito 100 TaKuX JOXOIIB Ta
YTPUMaHOTO TOJAaTKy/300piB 1O KOHTPONIOIOYMX opraHiB. [Ipy mpoMy sKmlo, BIiANOBITHO [0 HOPM
3aKOHOJABCTBA, CTaBKa IONATKY/300py, SKi 3aCTOCOBYIOTbCS JIO MOXOAY IepeadaueHoro BiIIOBiAHOIO
[Iporpamoro josibHOCTI baHky, Oyae 30iiblieHa a00 3MEHIEHA/BBEACHO HOBHM I0JaTOK/301p/CKacoBaHO
TFOYHH TOIIO, PO3MIp TOXOMY, SKUH ImiIsarae BUILIaTi KilieHTOB1 3MIHIOETHCS BIATIOBIAHO 10 3MiH BCTAHOBJICHUX
(IpUIHATHX) HIOAO CTABOK OTOJATKYBaHHS.

11.®Daxrom nmpuearanss g0 nuux Ipasmr KimieHT po3ymie Ta miATBEpIKYE, IO OTPUMYOUH Bix banky B pamkax
BiamoBiaHoi ITporpamu nosuibHOCTI BaHKy, OyIb-sKy rpoIIOBY/MaTepiallbHy BUHATOPOILY, MOXE BTPATH IMUIbIH
nepenbadeni [TonaTkoBuM KoJekcoM YKpainu, sikimo KiieHT Mae mpaBo Ha OTpUMaHHS TaKUX IJIBT.
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12.Tepminu i BU3HaUEHHS, SIKi 3aCTOCOBYIOThCA y BinnoBigHii [Iporpami nosnbHOCTi baHKy, 3aCTOCOBYIOTBCS Y
3HAYEHHSIX, sSIKi He cynepeyaTh 3HaUeHHIM TEpMiHiB, epeabadeHnx uumu [IpaBunamu.
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMY YuCsli MO8OPOMHOI (hiHaHCO80I oromoau), 3any4eHo20 pe3udeHmMom
8i0 Hepe3udeHma

I'JIABA 12. OBCJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY UM CJI HOBOPOTHOI
®IHAHCOBOI JOIIOMOTI'H), 3AJIYUEHOI'O PE3UJEHTOM BIJI HEPE3UJEHTA

1. YMOBHU OBCJOYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YU CJII TIOBOPOTHOI
®IHAHCOBOI JOIMOMOTI'H), 3AJTYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA.

1.1. bask 3mificHIOE 0OCITyrOBYBaHHS KpPeAWUTy (TIO3WKH, B TOMY YHCIi MOBOPOTHOI (hiHAHCOBOI JOMIOMOTH) Y
BaIOTI (iHO3EMHA BaltOTa/TPUBHS) a00 OAaHKIBCHKHX MeTajaX, HaJlaHOro Hepe3ujeHToM Ykpainu KitieHToBi
banky (mamam — Ilo3mka Bim Hepe3wIeHTa) y MOPAAKY Ta HA YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM, ITMH
[IpaBunamu, Tapudamm.

1.2. 3 metoro obcayroByBanHs bankom [lo3uku Bix Hepesugenta, KimieHT 3000B’13aHMiA 3BepHYTHUCS 10 baHKy
uuisixoMm nonanag banky migmucanoi KimieHTom muckMoBoi 3asBH 3a (OpMOIO, BU3HAYeHOIO baHkoM, a Takox
JIOKYMEHTIB, IependadeHnx 3aKOHOIaBCTBOM.

1.3. Y pa3si 3BepHeHHst Kiienrta momo oOcnyrosyBanHs [lo3uku Biji HEepe3uACHTa Ta TMOJAHHS JTOKYMEHTIB,
nepeabadeHnx 3akoHonaBcTBOM, bank Hagae KimieHTy mocimyrH 3 po3riisiay 3a3HauyeHUX JOKYMEHTIB Ha IpeIMeT
BimmoBimHOCTI moroBopy Iloswkm Bim HepesuaeHTa Ta/abo omepariii 3a TakUM JOTOBOPOM BHMOTaM
3aKOHOZABCTBA Ta YIMOBHOBAXEHHWX OpraHiB YkpaiHm y cdepi BamoTHOTO Harisgy Ta/abo QiHaHCOBOTO
MOHITOPHHTY, a TaKOX IIIOJ0 MOJJIMBOCTI 00CIyropyBaHHs baHkom BinmoBimHoi [lo3uku Bij Hepe3uaeHTA.
Bkazanuit po3risa JOKYMEHTIB BKIFOYAE, KpPIM IHIIOTO, aHaNi3 B YAacTWHI OIIHKH BiJIOBIITHOCTI BapTOCTi
30BHINTHKOTO 3aMTO3MYEHHSI PUHKOBUM yMOBaM, BCEOIUHMIA aHAII3 Ta MEPEeBipKy AOKyMeHTIB (iHpopMariii) mpo
BaJIFOTHI IU1aTKHI omepantii Kiienrta Ta BimoMocTel mpo y4acHUKIB BATIOTHHUX IUTATHKHUX OMeparliid, BiOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA, IO PETYJIIOE TMOPAAOK 3IIHCHCHHS OaHKaMH aHalli3y Ta IEPEBIPKU JTOKYMEHTIB
(irdopwmariii) mpo BaOTHI MIATKHI Onepartii Ta ix yJacHHKiB. 3a HeoOXigHOCTI baHk Mae mpaBo BUTpeOyBaTH
Bix Kiienra, a KitienT 30008’ s13aHnit Hanat bankoBi monaTkoBi foKyMeHTH (iH(popMaIliro).

1.4. [ocnyru banky 3 po3risiny JOKYMEHTIB OIUIa4yOThCS 3rigHO 3 Tapudamu g0 iX HagaHHS, HE3aJICKHO Bif
TOTO 4X B nojanbuomMy bankoM o0cimyroByBatumeThes BinnosigHa Ilo3uka Big Hepe3uaeHTa. Crpox
po3rany foKyMeHTiB baHkoMm cTtaHoBHUTE 5 (11’Th) poOOYMX AHIB MiCIs AaTH OTpUMaHHs baHKOM OCTaHHBOTO 3
JOKYMEHTIB (ocTaHHBOI iH(opMarii) ans po3risiLy (B TOMY YHCII IIOAO MOJAIBIIOTO OOCITYroBYBaHHS 3
BpaxyBaHHSIM BHECEHHX 3MiH /10 yMOB [1o3uku Bij Hepe3uieHTa).

1.5. baHk, KpiM iHIIMX TOKYMEHTIB Ta iH(opMmarii, BU3HaYeHUX 3aKOHOAABCTBOM Ta/a0bo IIpaBunamu, Mae nmpaBo
BumaraTu Bij Kiienra (BiamosigHo KiieHT 30008’ s13anuii Hajgatu ix banky) qokymeHTH Ta/abo iHdopmallio, sKi
HeoOXifHi baHky ans BUKOHaHHS (YHKIIM BaTIOTHOTO HArMsAy 3a omepamisMu KiieHTa, TOB'S3aHUMH 3
OTPUMAaHHSM 1 TOBepHeHHsM l[lo3uku Bim Hepe3uaeHTa, Ta 3AIMCHEHHSM BCEOIYHOTO aHalli3y Ta MepeBipKU
JOKyMeHTIB (iH(opmaliii) mpo BaIOTHI IUIATKHI oreparii, a TakoX TOKyMeHTIiB (iHdopmarii), mependadeHnx
3akoHogaBcTBOM y cdepi 3aumeHHs: [IBK/DT Ta/abo BHyTpimHiX JoKymeHTiB banky 3 mutans [IBK/OT.

1.6. Y Bumangky, SKmo 3aKOHOAABCTBOM IiependadeHo HEOoOXiAHICTh iHQOpMyBaHHS (OTPUMAaHHS 3TOMH,
MOTOJPKEHHSI, J03BOITY, 31 iCHEHHS peecTpalii Tomo) baHkoM yroBHOBa)KeHHX JiepKaBHUX a00 1HIIMX OpraHiB,
TO Take iH(HOPMYBaHHS 3MIMCHIOETHCS BaHKOM 3a yMOBM BCTAHOBJICHHS BiAIOBIIHOCTI JoroBopy [lo3uku Bix
Hepe3uaeHTa Ta/a00 omepaiid 3a TakKMM JOrOBOPOM BHMMOI'aM 3aKOHOJABCTBA Ta YIOBHOBAKEHUX OPIaHIB
VYkpainu y cepi BaIIOTHOro Harisiay Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, & TAaKOXK BCTaHOBJICHHS MOXKJIMBOCTI
oOciyroByBaHHs barkom BignosigHoi [To3uku Bijg HEpe3uaCHTA.

1.7. BaHk BHOpaBi BIIMOBUTH B 00OCIyroByBaHHI BifmoBigHOoi [lo3uku Bijg HepesujeHTa Ta/ab0 3aiHCHEHHI
orepauii 3a forosopom llo3uku Bix Hepe3uaeHTa:

1.7.1. sxmo 3 orpumaHux baHkoM OOKyMmeHTiB Ta iHpopmanii baHk He BCTaHOBUB (B TOMY YHCIi HE Mae
MOJKJIMBOCTI BCTaHOBHTH) BIAMOBLIHICTH JoroBopy [lo3wku Bij Hepe3uaeHTa Ta/ab0 oreparii 3a Takum
JIOTOBOPOM BHMOTaM 3aKOHOJIAaBCTBA Ta YIIOBHOBAKEHUX OpraHiB YKpainu y cepi BaIIOTHOTO Harmsagy ta/abo
(iHAaHCOBOTO MOHITOPHUHTY;

1.7.2. sxmo bank He Mae MOXIMBOCTI 0OCITyroByBatd BinnoBiaHy I[lo3uWKy BiJ Hepe3wjeHTa 3 TEXHIYHHUX,
TEXHOJIOTIYHUX 200 IHIINX MPUYHH;

1.7.3. sxmo Knient He HagaB HeoOxinHy banky inpopmarito abo JOKyMEHTH;

1.7.4. sxmo mix yac 3aiCHEeHHsI aHaIi3y Ta ePeBipKH JOKYMEHTIB PO BAIIOTHI IUaThKHI onepaunii baHk BUsSBUB
O3HAKW 3IilCHEHHS bBaHKOM pPH3UKOBOI [isJIBHOCTI/HAsIBHOCTI INiJ03p, IO XapakTep a0o HaCIiIK{
(iHAaHCOBUX/TNIATIKHUX OMepauidi MOXXYTh HECTH peajbHy a0d0 MOTEHLiiiHy HeOe3neKy BUKOpUCTAaHHs baHKy 3
METOK) BHUBEJCHHSAM KaIliTaNiB, JIETaNi3alliel0 KPUMiHAJIBHHUX JIOXOMIB, HEBCTAHOBJICHHS KiHIIEBOTO(UX)
OenedimiapHoro(ux) BiacHuka(iB) [kouTposepa(iB)] Ta/abo MO0 SKMX € MIACTABM BBaXKaTH, IO BOHH
BHKOPHUCTOBYIOTh are¢HTIB, HOMIHAJIbHUX yTPUMYyBadiB (HOMIHAJHLHUX BJIACHUKIB) 200 IMOCEPEIHUKIB 3 METOIO
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMY YuCsli MO8OPOMHOI (hiHaHCO80I oromoau), 3any4eHo20 pe3udeHmMom
8i0 Hepe3udeHma

MPUXOBYBaHHS KiHIeBoro(ux) OenedimiapHoro(ux) BiacHuKa(iB) [KoHTpoisepa(iB)], Hempo3opa CTPYKTypa
BJIACHOCTI, HEBIAMOBIAHICTh BAPTOCTi 30BHIIIHBOTO 3alIO3MYCHHS] pPUHKOBUM YMOBaM, TOIIO;

1.7.5. y pa3i HeBuKoHaHHS a00 HEHaJEXKHOTO BHKOHaHHS KiIieHTOM BHMOT 3aKOHOJABCTBA, IO PETYIOIOTH
BiTHOCHHH I10J10 00ciTyroByBaHHs [103uKu Bi Hepe3naeHTa;

1.7.6. B iHIIUX BUMAJKaX, 1[0 BUILTUBAIOTH 13 3aKkOoHOIAaBCTBA Ta/ab0 [Ipaswui.

1.8. Ilpo BimMoBY B oOciryroByBaHHI BignoinHoi [lo3uku Big HepesuaeHTa Ta / abo 3miiCHEHHI omeparrii 3a
nmoroBopoM Ilo3ukm Bix HepesumenTa bank mosimomisie Kirienra.

1.9. baHk 3000B'A3y€ThCS:

1.9.1. 3apaxoByBaTtu BamioTHI miHHOCTI Ha IloTounwmii paxyHok KiieHTa, 10 HaIXOASATh BiJl HEPE3UACHTA SIK
MMO3UKa/KpeauT/TIOBOPOTHA (hiHAHCOBA JOMOMOTA BiMOBITHO 10 AoroBOpy llo3nkw Bix Hepe3naeHTa;

1.9.2. cnucyBatu 3 IloTounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATLKHOTO AOPYYEHHS B 1HO3EMHIH
BaJIIOTI/TPUBHI/0aHKIBCHKMX MeTalax Ha KOPUCTh HEpe3HUIeHTa B paXyHOK noramenHs [1o3uku Bix Hepe3uaeHTa
(OCHOBHOI CyMH, TIPOIICHTIB TOIIIO) T4 BUKOHYBATH iHIII 3000B's13aHHS, IepeadadeHi ymoBamu gorosopy [lo3ukn
BiJl HEPE3H/ICHTA;

1.9.3. nogasatn HBY y Bu3HaueHi cTpoku (TEpMiHH) 3BITHICTH Mpo omepaiii 3a goroBopoM llozuku Bix
HEpEe3UIeHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBOBUX akTiB HBY.

1.10. KitieHT 3000B’A3y€ThCS:

1.10.1. cBoedacHO momaBaTH 10 baHKy Ha HOro BUMOT'Y BCIO HEOOXiAHY iH(OpMaIllil0 Ta JOKYMEHTH 3 METOIO
3niicHeHHs baHKOM Hale)XHOTO HAarlALy, B TOMY YHCII 32 ONeparisiMi, MOB'SI3aHUMH 3 OTPUMAHHAM 1
noBepHeHHsM [lo3mku Bin HepeswmeHTa, HEOoOXimHI MOKyMmeHTH (iH(opMmamio) s 37iHcHeHHS baHkoM
BCceOIUYHOro aHamizy Ta TepeBipkd OKyMeHTiB (iHdopmalii) mpo BamoTHI ImiaTikei onepanii  Kiienra,
BiJIOMOCTEH MPO yYaCHUKIB I[MX OIEpalliid, BiAMOBIIHO J0 BUMOT 3aKOHOJIABCTBA;

1.10.2. cmagyBaTu BuHaropoay banky (B po3aMipi, MOPSAKY Ta B CTPOKH (TepMiHHM), 110 00yMoBieHi Tapudamm)
3a ofeparlisiMu, OB’ 13aHUMU 3 00cTyroByBaHHAM [103uKHM B Hepe3WaeHTa, a TAKOXK 32 IHITUMH OTICPAIlisIMH,
SIKi BUHUKAIOTh 3 METOI0 3a0e31eueHHs BUKOHaHHs CTopoHaMu yMOB 11i€i riiaBu [IpaBui;

1.10.3. mamaBatu banky 3BiTHICTh TIpO omeparii 3a goroBopom [lo3uku Bij Hepe3uIeHTa, BiIOBITHO IO BUMOT,
nepeadaueHNX HOpMaTWBHO-NpaBoBUMHU akrtamu HBY 3 nurtanp opranizamii cTaTHCTH4HOI 3BITHOCTI, IO
nozpaetbes 10 HbY.

1.11. Bank 37iiicHIO€ HArjs 3a BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’sS3aHb Ta OOCSTIB IepepaxoBaHOl
HEPE3UICHTY 1HO3eMHOI BAIOTH 00caraM (gakTuaHo oaepkanol Kirientom [1o3uku Bif Hepe3uaeHTa, MPOIECHTIB
3a 1l KOpUCTYBaHHSI, KOMICIH, IHIIMX TUIATEKIB,

2.BIAITIOBIJAJIBHICTH CTOPIH.

2.1. CtopoHu 3a HEeBUKOHAHHS 3000B’s13aHb 3T HO 3 LI€I0 I1aBoto [IpaBuiI HECYTh BiAMOBIAAIBHICTD BiIOBIIHO
10 3aKOHO/IaBCTBaA.

2.2. BaHK 3BiTBHSETHCSA BiJ] BIAMMOBIAAFHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OYy/Ib-SIKOTO 3 3000B’3aHb 3
obciyroByBanHsl [1o3uKku Bil Hepe3ujeHTa MOJIOKEHb J[oroBopy mocnyr y pasi 3MiHM 3aKOHOJABCTBA, SIKE
3MIHIOE YW MPHUIIMHSIE BITHOCHHHU 00CIyroByBaHHs [103MKH Bij HEpe3WIEHTa, IO PEryJolThesa JloroBopom
MOCIIYT.

2.3. baHk He Hece BINMOBINAILHOCTI 32 HeHajgaHHs rmocinyr KiieHTy B pa3i BiIMOBH B HajaHHI baHKiBCBKHX
MOCHyT, SIKIIO TNpaBo baHKy Ha Taky BimMoBy BurumBae 3 JloroBopy mociyr, [IpaBun Tommo Tta/abo
3aKOHOJABCTBA.

2.4. 3a HecBO€YaCHY OIUIATY TPOIIOBHX 3000B’A3aHb, y TOMY YHCIi HanexxHux 3 Kiienra BigmkoayBanb, Kiienr,
KpiM BIIIIKOAYBaHHS 30MTKIB, CIUIA4y€e MEHIO B PO3MIpi MoJBilHOI 00ikoBoi ctaBku HBY Bim mpoctpoueHoi
CYMH, LIO JIis1a B IEPioA, 3 SIKMH CIUIAu4y€eThCs MIEHs], 32 KOXKEH AeHb POCTPOUYCHHS BUKOHAHHS 30008 ‘SI3aHHS.
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIieKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e1eKMPOHHUX
OoKyMeHmig 3a A0roMo20r0 hyHKUIOHaIbHUX MoXrugocmel caimy baHky
I'TABA 13. YMOBH OO0 BUKOPUCTAHHSI EIl U1 YKIAJAEHHS EJIEKTPOHHUX
IMPABOYHHIB TA HIJIIMNCAHHS EJIEKTPOHHUX JOKYMEHTIB 3A JIOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAUTY BAHKY.

1.  Kuient (B ToMy uuchi ¢izndna ocola, sika 10 nboro He ykianana 3 bankom sxonen [lorosip mocnyr) 3a
JOTIOMOrot0 (hYHKITIOHATBHIX MOXutHBocTer Caiity banky mae mpago:

1.1. inimiroBatu yximageHsas Jongarky ao 3asBu-JloroBopy un iHmmx J{oroBopiB mociyr (SKIIO Taka MOMJIUBICTh
JIOCTYTIHA);

1.2. mogaru no banky enexkTpoHHy 3asBy mpo 3MiHy Tapuduoro nakety (qoctymnHo nume KimienTam, siKi MaroTh
BinkputHii [loTounuii paxyHok B banky Ta oTpumanu BignosinHe moBigomieHHsa baaky (SMS abo 3a momomororo
Mecenmkepa), B IKOMY MICTHThCSl mocwianHs Ha CalT Banky ams o3HalfOMIICHHS Ta MigNHCAHHS BiAMOBiAHOL
CJIEKTPOHHOI 3asBM mpo 3MiHy TapudHoro makery, sika chopmMoBaHa baHkoMm BiAIIOBIIHO OO BCTaHOBIJIEHOI
bankom dbopmn);

1.3. inimiroBatH yxiajeHHs 3 bBaHKOM eeKTpOHHUX MPAaBOYHHIB (B TOMY YHCII, ajleé HE BUKIIOYHO, JOTOBOPIB
PO HAaJaHHS CIIOKUBUOTO KPEeOuTy Juia pediHaHcyBaHHS 3a00proBaHoCTi (3a KPEIWTHHMHU OIEpallisiMy,
nependauenumu I'nasoro 4 a6o I'masoro 4' Posxiny 1T nux IIpasui), 101aTKOBUX IOTOBOPIB, T0JAATKOBUX YO,
JIOTOBOPIB PO 3MiHM) CTOCOBHO PECTPYKTYpH3allil KpeIuTHOi 3a00proBaHOCTI/3a00proBaHOCTI (piHAHCOBOTO
mizuary KuiientiB mepen bankom 3a Bu3HaueHUMHM baHKOM J/OTOBOpaMH IpPO HAJaHHS CIIO)KHBYOTO
KpEAUTy/I0roBopaMu Mpo (PIHAHCOBUM JII3MHI, B TOMY 4YHCJII JIOTOBOpaMHU MPO HAJaHHS CIIOKHUBYOTO
KpeauTy/poroBopaMu npo (GpiHaAHCOBHMI Ji3HHT, AKi yKJIaaeHi mo3a mexamu chepu mii mux [Ipaswn (moctynmHO
miie Kiienrawm, siki MatoTs Bigkputhii [lorounnii paxynok B banky);

1.4. monaBaru 10 baHKy eneKTpOHHI JOKyMEHTH/iH(pOpMaIlifo Ta/abo 0OMiHIOBaTHCS 3 BaHKOM €lNeKTpOHHUMU
JOKYMEHTaMu/iH(QOpMaIli€lo B paMKax BUKOHAHHS BH3HAUYEHUX bBaHKOM MOTOBOPIB MPO HAJAaHHS CIIOKUBYOTO
KpeauTy/A0roBOpiB mpo (iHAHCOBUH JI3WHT/IOTOBOPIB 3abe3rmeueHHss BUKOHAHHA KitieHTOM 3000B’s3aHb
(3acTaBu, iINOTEKH) 3a JOTOBOPAMH CIIOKHUBUOTO KPEAUTY a00 TOTOBOpaMH Npo (iHAHCOBHH JII3UHT, B TOMY YHCII
KpPEIUTHUM JIOTOBOpaM/IOTOBOpaMH Tpo (hiHAHCOBUH JI3UHT/AOroBOopaMy 3abe3neueHHs BUKOHAHHA KitieHTOM
3000B’s13aHb (3aCTaBH, iMOTEKN) 32 IOTOBOPAMH CIIOKUBYOTO KPEeIUTy ab0 ToroBOpaMu Npo GpiHaHCOBUIL JIi3HHT,
K1 yKJIazeHi no3a Mmexxamu chepu aii ux [IpaBun (moctynHo numre KimienTaMm, ki MaroTh BigkpuTwid [loTouHmi
paxyHok B baHky);

2. Jns ninedt, BusHayeHux mit. o 1.1.-1.4. m. 1. 'masu 13 Pozainy 11 mux [pasmi, CTopoHu OTOAXKYIOTE yMOBH
crBopeHHs Ta BUKopuctanus IIpoctoro EIl Kimienra, ¥ nockonanenoro EIl banky. Bukopuctanns KEII banky
He moTpedye okpemoro norokenHss Ctoponamu. Bukopucranns YEIT banky 3 kBamidikoBaHNM cepTH(IKATOM
MOJKIIMBE, KOJM Take IpaBO BCTAaHOBJIEHE 3aKOHOAABCTBOM. BuOip mono 3actocyBanHs YaockonaneHoro EII
banky a6o KEII banky/YEII banky 3 kBamidikoBanum cepTudikaToMm 3aiHCHIOEThCS Ha poscyn baHky i He
notpedye pomatkoBoro moromkenHs 3 Kmienrom. Kiient moromkyerscs, mo [Ipoctmii  EIl
Kunienra/VY nockonanennit EIl banky/KEII banky/YEIIl Banky 3 kBamidikoBaHuM cepTH(]IiKaToM € aHaIoraMu
BnacHopy4yHoro miamucy Kiienta/banky (fioro mpencraBrmka), a HaknmaaeHHs llpoctoro  EIl
Knienra/Y nockonanenoro EIl Banky/KEIl bBanky/YEIl banky 3 xBamidikoBanuM cepTudikarom Mae
PIBHO3HAYHI IOPUAMYHI HACTIJIKH 13 BIacHOpYydYHUM mianucom Kiienra ta/abo banky (iforo mpencraBHuKa) Ha
JOKyMEHTax Ha marnepoBux Hocisx. KmienT takox moxe BukopuctoByBatu Jist.ITianuc/LIBII Kiienra 3micTb
[Ipocroro EII Knienra 3a yMoBM HasBHOCTI BiANOBiAHOT QpyHKIIOHATBEHOT MOXKIMBOCTI CaiiTy baHky.

3. Illnsxom BUKOpHUCTaHHS PyHKIIIOHATLHUX MOxJIIMBocTer CaiiTy banky a1 iHiLifOBaHHS yKianeHHs JlogaTky
1o 3asBu-Zorosopy um iHmux JJorosopiB nocnyr, KitieHT 6€3yMOBHO MOT0JKYETHCSl HA BCI YMOBH, BU3HAUCHI
I'maBoto 13 Pozginy Il nux IlpaBuin. YmoBu uiei I'maBu [IpaBun € 1oroBipHMMU yMOBaMHy 100 BUKOPUCTAHHS
€JIEKTPOHHOTO MI/IMUCY Ta BU3HAHHS EIEKTPOHHMX MpaBounHiB Mix KiientoM Ta bankom (lorosopom mpo EIT).
Horogip npo EIl € [loroBopom nipo npueananss (ct. 634 [{uBiisHOr0 KOACKCY YKpaiHu).

4. Takox, kepylouuch 4. 3. cT. 631 LuBinpHOTrO KOAEKCY YKpaiHH, IUISIXOM YKIaJeHHs BianosinHoro JoxaTky
1o 3aseu-JloroBopy ta/a6o iHmoro Jlorosopy mnociayr CTOPOHHU MOTOMKYIOTh, 1110 yMoBH [aBu 13 Po3ainy 11
nux [IpaBui 3acTOCOBYIOTBCS JIO TPaBOBITHOCHUH, SIKI BUHHKIIM IO MOMEHTY ykialeHHs JlomaTky mo 3asBu-
HoroBopy Ta/abo inmoro J[loroBopy mocimyr, a came 3 MOMEHTY NO4YaTKy BUKOpucTaHHs KiieHTOM
¢yHKuioHanpHUX MOkHBocTel Caiity banky mist mineid, BusHauenux mi. mm. 1.1.-1.4. m. 1. 'maBu 13 Po3giny
II mux [IpaBun, Ta cTocytoThes Hamanusa Kirienrom banky minaTBeppKeHb, MOTOKEHB, TIOBIIOMIICHb, TIAMKCIB 3
BukopuctaHHsMm Kimiearom OTP. bank ta KiieHT BH3Ha10Th, mo yci Hamani Kimientom 3a gomomororo OTP
MiATBEPLKEHHS, IOrO/IXKEHHS, OBIJOMIICHHS, TiAnucu 1o ykianeHasa JoroBopy npo EIl € nifichumu Ta Takumu,
[0 TPHUPIBHIOIOTECS JO JOKYMEHTIB (IIOBIIOMJICHB, JIHCTIB, 3asB) MiamucaHux KITEHTOM BIacCHOPYYHUM
ITIITACOM Ta € HeBix'eMHUMHU dacTuHaMu Jlorosopy mipo EIL.

5. Croponu noroguny, mo [Ipoctuii EIl KiienTa M0O)ke BUKOPHCTOBYBATHCS JJISL:
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5.1. 3acBimuenns KiieHTOM crpaB:KHOCTI CBITJIOKOMiH (CKaHKOIIM) JOKYMEHTIB, 10 mojatoThes KiientoMm 3a
J0NoMOroro (yHKIIOHATBHUX MOXJIMBocTel CaiiTy baHky;
5.2. mignucanHs (TMiATBepIKeHHS (aKTy OTPUMaHHS NMPHUMIpHUKA Ta O3HaloMileHHs) KilieHTOM eneKTpoHHHMX
JIOKYMEHTIB:
5.2.1. doBigku @oHny rapanTyBaHHS BKIAAiB Pi3HuHUX OCi0;
5.2.2. IlactiopTy criokxuBuOro Kpenuty (y pasi BusiBieHHa Kiientom OaxxanHs ykinactu J{oroBip KpeauTyBaHHS
paxyHKy Ta/abo JloroBip mpo BigkpuTTsa KpeauTHoi JiHii «KpenntHa kapTkay).
5.3. mipnucanHs (MiATBEpIKEHHS QakTy OTPUMaHHS MpuMipHuKa) JlogaTKy Ipo BiAKPUTTS KPEAUTHOI JIiHiT 10
3asBU-IOTOBOPY;
5.4. mignucanHs 3asBu Mpo 3MiHy TapudHOTo MakeTy B eNneKTpoHHiH popwmi;
5.5. mingnucanHs KimieHTOM eNeKTpOHHUX MPaBOYMHIB (B TOMY YHMCIIi, alie He BUKIIIOUYHO, KpenuTHUX TOTOBODIB
s pedinancyBaHHs 3a60proBaHoCTI (32 KPEAUTHUMHE OrepanisMu, nepeabadenumu [nasoro 4 a6o ['nasoro 4!
Pozmimy II mmx IlpaBmim), JOJaTKOBHX TOTOBOPIB, JOAATKOBHX YTroJl, JOTOBOPIB PO 3MIHH) CTOCOBHO
pecTpyKTypH3aIllii KpenuTHOI 3a00oproBaHocTi/3aboproBaHocti GinancoBoro mizuary Kitientis nepen baakom 3a
BHU3HA4YEHUMH BaHKOM KpeIUTHHUM JOTOBOPaMHU/IOTOBOPaMH PO (HiHAHCOBHIA JTI3UHT, B TOMY YUCI KPEJUTHUM
JIOTOBOpaM/IoroBopam 1mpo ¢GhiHAHCOBHH JII3UHT, SIKi YKIaJeHi mo3a Mexamu chepu mii mux [paBun;
5.6. mignUCcaHHSA aKTy/aKTiB MepeBipKu MaiiHa (sike mepeOyBae y 3acTaBi abo mepemaHe KitieHTy Ha ymoBax
(iHAHCOBOTO JII3UHTY), CKJIQJICHUX B ENEKTPOHHIN QopMi, sIKi CTOCYIOThCsl BUKOHAHHS KiieHTOM 3000B’s13aHb 32
JoroBopamu 3a0e3rneueHHs BUKOHaHHs KitieHToMm 3000B’s13aHb (3acTaBy, iMOTEKH) 3a IOTOBOPAMH CIIOKHBYOTO
Kpeauty abo moroBopamu mpo (hiHaHCOBHIA JI3WHT, SKi YKIaIeH] mo3a Mexamu chepu nii nux [Ipasun (Hamamni -
AKT ormsny).
6. CTopoHU MOTOIUITH, II10:
6.1. y minsx, BuzHaueHux mit. 5.3. m. 5. ['mau 13 Pozginy Il nux [Ipasui (3a HeoOXigHOCTI - Takox mi. 5.1., 5.2.
.5 I'maBu 13 Pozniny Il mux I[paBun), - enexrporanmu garumu, mo € [Ipoctum Ell KimienTa (s Kienris, siki
MaloTh Bigkputuil y banky [loTounmii paxyHoOK) € HacTymHi AaHi (y iX CyKyImHOCTI):
- inpopmaris npo dinancosuit Homep Tenedony Kiienra, BHecena KitieHToM mij yac iHILiIOBaHHS YKJIaICHHS
Honatky mpo BigKpHTTS KpeIuTHOI JiHii 1o 3asBu-goroBopy Ha Caiiti banky (3a ymMoBH, IO Takuil HOMEp
MoOineHOTO Tenedony (PinancoBuii Homep Tenedony) Kiienta 30iraerbest i3 HoMepom 1poro KirieHra,
3adikcoBanuM y 3assi-Jlororopi Ta/abo donatky g0 3assu-Jlorosopy);
- cTBopeHi bankom Ta HampaBneni Kiienty morin (Moxke cmiBmagatu i3 (PiHAHCOBUM HOMEpOM TelehOoHY
KitienTa) Ta mapons (Bu3HaueHa baHkom komOiHallis cuMBOIiB), siki KitieHT BUkoprucToBye (BBOAMTH) Ha CailTi
Banky nuist ininitoBaHHs ykiageHHs 3asBu-JloroBopy Ta/abo BigmosimHoro lomaTtky go 3asBu-JloroBopy um
iHmmx J{oroBopiB mociyr (SKIIO Taka MOXKIWBICTH JOCTYITHA) 32 JOMOMOTOI0 (PYHKIIIOHATEHUX MOXKIUBOCTEH
Caiity banky;
- iHpOpMallis PO Yac HampaBIeHHs Ta MPaBHILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro baHkoMm kox
(OTP), skuii Hancunaerbes bankom Ha ®inancoBuit HoMep Tenedony KirieHTa 3 METOI MOAAJIBIIOTO
BUKOPHUCTAHHS Takoro koxy KiieHToM Ui miAnucaHHS eNeKTPOHHUX JOKYMEHTIB (mependadenux mm. 5.3. 1. 5.
I'naBu 13 Pozainy 11 nux [Ipaeui (3a HeoOXigHOCTI - Takoxk 1. 5.1., 5.2. 1. 5 I'maBu 13 Pozuiny 11 nux [Ipaswmin))
Ha Caiiti banky;
6.2. y minsx, BuzHaueHux mm. 5.4. m. 5. I'masu 13 Posminy Il nux IlpaBui, - elNeKTpOHHMMH JaHWMH, IO €
IIpoctum EII Knienta (ans Kiienris, siki Marots Bigkputuid y banky Ilorounuii paxyHok) € HacTynHi fasi (y ix
CYKYITHOCTI):
- inopmanisg npo Pinancosuii Homep Tenedony Kiienrta, Buecena KimieHtom/bankoM y enekTpoHHY 3asiBy Ipo
3miny Tapudnoro makery (3a yMOBH, IO Takuii HOMep MoOUIEHOTO Tenedony (PiHancoBuir HoMep TenedoHy)
KitienTa 36iraerhest i3 HomepoM 1boro Kimienra, 3adikcoBanum y 3assi-/loroBopi Ta/abo Jlomarky g0 3asBu-
Horosopy);
- iHpopMaLis Mpo yac HampaBJIeHHS Ta NMpaBUILHOTO BBeaeHHs Kiienrtom y Cucremi crBopeHoro bankom kox
(OTP), sixuii HaacunaeThest bankoM Ha HOMep MOOLIBHOTO Tenedhony (PinancoBuii Homep Tenedony) Kiienra 3
METOI0 TIOAAJBIIOr0 BUKOPUCTAHHS Takoro Koxy KIleHTOM Jjisi CTBOPEHHS BIMOBIIHOI €IEKTPOHHOI 3asiBU
nepeabadeHoi nm. 5.4. n.5. I'maeu 13 Po3xiny II uux [Ipasui.
6.3. y minsx, BU3HavUeHuX mi. 5.5. Ta mm. 5.6. m. 5. ['maBu 13 Po3ainy II nux [IpaBun (a y pa3i HeoOXigHOCTI -
Ttakox 1. 5.1. m. 5 I'maBm 13 Po3giny I mux IlpaBwmi), - enexkrporanmu gaaumH, 1o € [Ipoctum EIT Kiieara
(mnsa KimienTiB, siki MaroTh Binkputuii y banky [lotounnii paxyHOK) € HacTyIHi JaHi (y iX CyKyITHOCTI):
- inpopmanis npo @inancoBuit Homep Tenepony Kiienra, BHecena KiieHToM mij yac iHINiIOBaHHS YKJIaJCHHS
€JIEKTPOHHOTO IpaBounHy, nependaderoro m. 1.4. m. 1 I'masu 13 Po3giny I mux Ipasun, na Caiiti banky (3a
YMOBH, 1110 TaKui HOMep MoOiIbHOTO Tenedony (Pinancopuii HoMmep Tenedony) KitienTa 30iraeThes i3 HOMEPOM
uporo KiienTta, 3adikcoBanum y 3assi-ZloroBopi ta/abo Hoxatky ao 3assu-orosopy);
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- crBopeHi bankom Ta Hampasneni Kiienty norim (Moke cmiBmagatu i3 PiHaHCOBUM HOMEpOM TeneoHY
Kiienra) Ta napons (Bu3HaueHa bankom kombiHalisi cuMBOiB), siki KitieHT BuUKOpHCTOBYE (BBOIUTH) Ha Caiiti
banky muis iHINIFOBaHHA YKJIaJIEHHS eIEKTPOHHOTO MPpaBouYnHYy, nepeadadenoro n. 1.4. m. 1 I'masu 13 Pozmimy 11
nux IIpaBwi, 3a mommoMororo GpyHKIioHATEHUX MOXHBOcTel Caity baHky;
- iHpopMaLis Mo yac HampaBJIeHHs Ta MPaBUILHOTO BBeaeHHs Kiientom y Cucremi ctBopeHoro bankom kon
(OTP), sxmii Hanmcunaetbcs bankom Ha @inancoBmwit HOMep Ttenedony KirieHTa 3 METOO MOAANBIIOTO
BUKOPHCTaHHS Takoro xoxy KimieHToM uist mianmucaHHS eNeKTPOHHHX JOKYMEHTIB (mepeabavdeHux mm. 5.5. Ta
nn.5.6. m. 5. I'maBu 13 Pozainy Il nux Ilpasun (a y pasi HeoOximHOCTI - Takox . 5.1. m. 5 I'maBu 13 Pozminy 11
uux IlpaBun)) na Caiiti banky.
7. Ynockonamenum EIl banky € elexkTpoHHHMI IIITUC, CTBOPEHHWH 3a pPe3yJabTaTOM KpUOTOTrpadidHOTrO
MEPETBOPCHHS €JIEKTPOHHHX JaHUX, 3 SKHUMH IIOB’s3aHUH 1el eNeKTPOHHUH MiANMUC, 3 BUKOPUCTAHHSIM 3ac00y
YIOCKOHAJICHOTO €JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOTO KIII0Ya, OAHO3HAYHO MOB’SA3aHOTO 3 MiANHCyBayeMm
(npencraBHUKOM baHKy), 1 IKUil 1a€ 3MOTY 3MIACHUTH €IEKTPOHHY iIeHTH(IKAIII0 MiANICyBaJa (peIcTaBHIKA
banky) Ta BUSABHTH IMTOPYIIICHHS MUTICHOCTI €ICKTPOHHUX JaHUX, 3 SKHMH ITOB’ I3aHUH 1IeH IICKTPOHHUHN ITiTIHC.
VYnockonanennii EI1 banky HakiagaeTbes 3a JOOMOTOI0 OCOOHMCTOTO KITIOYA Ta MEPEBIpPSIETHCS 32 JOMTOMOTO0
BiIKpuTOro Kiroda. [eHeparliss KimodoBOi mapu (OCOOMCTOTO Ta BIAKPHUTOTO KIIOYIB) 3IIHCHIOETHCS 32
JOMIOMOTOI0 IIPOrPaMHUX KOMIUIEKCIB baHKy.
8. IIpoctuii EIl KiieHTa BBaska€Thcsi CTBOPSHUM 3 MOMEHTY IpaBmiibHOTO BBeAeHHs Kimientom komy (OTP) y
BigNOBiHOMY MoJii Ha cTopini CaiiTy banky, 110 BUKOPHCTOBYETHCS AJISl OJAHHS €IeKTPOHHHUX AOKYMEHTIB,
nepenOadenux 1. 5 I'masu 13 Po3gimy Il nux IIpasun.
9. bank mae mpaBo camocTiiiHO iHinitoBaTi ctBopeHHs1 [Ipoctoro EIl KiieHta muisixoM HajacuiaHHS Ha
®dinancosuii Homep Tenedony SMS-norigomienHs/PUSH-noBiioMIICHHS/TIOBIIOMIICHHS 3a JONOMOIOIO
Mecenmxepa 3 JoriHOM Ta/abo, maponem ta/abo OTP mis momameimoro #oro (iX) BUKOpHCTaHHS (BBEIACHHS)
KiienTom y BimnosinHi nomns va Caiiti banky.
10.Haknanenns Ipoctoro EIT Kiienra Ha ToOKyMeHTH:
10.1. BuzHaueni nm.mm. 5.1., 5.4., 5.5, 5.6. n. 5 T'nmaBu 13 Po3miny I nux [IpaBun BigOyBaeTbcss B MOMEHT
i MUCaHHs/BinpaBneHHs KilieHTOM BiAMOBITHUX JOKYMEHTIB 10 baHky uepe3 (hyHKI[IOHATBHI MOXKIUBOCTI
Caiity banky;
10.2. BuzHaueni nm. 5.2. n. 5 ['nmasu 13 Pozainy 11 mux [IpaBui BinOyBaeThcs B MOMEHT npocTaBiieHHs KitieHTOM
Ha Caiiti baHky BimmoBimHOI BIAMITKHM TpO MiATBEpIKEHHs o3HaomiieHHS KirieHTa 3 BiAMOBigHHMHU
€JIEKTPOHHUMH JOKYMEHTaMH;
10.3. BuzHaueni nm. 5.3. n. 5 [nmaBu 13 Pozainy 11 mux [IpaBui BinOyBaeThcs B MOMEHT npocTaBiieHHs KitieHTOM
Ha CaiiTi banky BiimoBigHOT BiAMITKH MTPO O3HAWOMIIEHHS Ta 3Oy 3 YMOBaMHU.
11.V pasi HanpasienHs KimienTom enexTpoHHOi 3as8H po 3MiHy Tapudnoro nakery, bank 3minioe Tapudnuit
nakeT abo noigomitsie KimienTa npo BiaiMoBy y 3MiHi TapudHoro nakera - BpoaoBx 3 (TppoX) OaHKIBCHKHX JIHIB
3 MOMEHTY OTPHUMAaHHS Bi/IMOBIIHOT €JIEKTPOHHOI 3asiBU Mo 3MiHy Tapu(HOTO MakeTy — NUISIXOM HaIpaBICHHS
BimoBigHOTO TOBimoMieHHS KitieHTy ogHmM i3 HacTynmHuX crioco6iB: 1) Ha (DiHaHcOBHWiA HOMep TenedoHY
Kuienra; 2) na E-mail Kiienra; 3) 3acobamu Cucremu.
12.Aknienirartisi enexTpoHHoi 3asBu Kirienra, nepenbadenoi m. 5.4 n. 5 I'masu 13 Pozminmy II mmx Ilpasw,
miATBEpIUKY€EThCS 3 BUKopuctanHsaM Y nockonaieHoro EIl banky/KEII banky/YEIl Bbanky 3 kBamidikoBaHum
ceptudikarom Ta 30epiraeTbcs baHKOM y BiOBIAHUX NPOTrpaMHUX KOMIUIEKCaX (EJIEKTPOHHUX apXiBax).
13.T1po BimxuseHHs enekTpoHHoi 3asBu Kiienra, mepenbdavenoi mm. 5.4. n. 5 Tnasu 13 Pozainy 11 nux IIpaswui,
Bbank nosinomiisie Kinienra renedonHuM a3BiHKOM Ta/a00 SMS-10BiTOMIEHHSIM / TIOB1IOMIICHHSM 32 JIOTIOMOTOFO
Mecenmxepa Ta/abo enekTpoHHOI0 nomroo Ha E-mail Kiienra Ta/abo 3acobamu Cuctemu.
14.T1po nifcTaBu BigXHCHHS €JIeKTPOHHOI 3asBu KitieHTa, nependayenoi mim. 5.4. n. 5 I'mau 13 Posminy II mux
[paewi, bank noeigomiise Kiienra tenedoHoM abo y nucsMoBiit popmi (y pasi 3eeprenns Kimienra g0 banky 3
BIJIMOBITHOIO BUMOT'OI0).
15.Y pa3i HeoOximHocti baHk mae mpaBo mposectu Bepudikaiito KiieHTa 3 METOIO IMiATBEPHKEHHS MOIaHHS
KiienToMm 10 banky uepe3 CaiiT banky enekTpoHHOI 3asBH, niepeadoayeHoi mim. 5.4. n.5 ['nasu 13 Pozapiny I nux
[IpaBun. Cnoci0 Bepudikamii Bu3HauaeTbess Ha po3cya banky. Y pa3i Henpoxomxkenns Kiientom BkazaHoi y
upoMy IyHKTI [IpaBun Bepudikanii KimienTa — BignoBigHa eNeKTpOHHA 3asiBa, nepeadauena mi. 5.4. m. 5 ['nasu
13 Pozminy Il mux [IpaBwmi, — BBaKaETHCS HETIOJAHOIO.
16. ®axT 3miau Kirientom TapuHOro nakery 3 BAKOPUCTAaHHIM €JICKTPOHHOT 3asiBH BigoOpakaeThes y JlogaTky
(Homarkax) mno 3asBu-ZloroBopy, AKIo Taki ykiagaoTscsi CTOpOHAMH Micis akuenTanii baHKoM eneKTpoHHOT
3asBu Kitienrta nipo 3Miny TapudHoro makeTy.
17. ®opmyBanHSI AKTY OISy BimOyBaeThcst bankoM Ha BianoBiaHi# cropinmi Caiity banky (BUKIIFOUHO y Bepcii
Caiity banky a1 MOOUTBHUX MPUCTPOIB), AOCTY 10 K01 HafgaeThcsa KiieHToBI, mIsixoM HanpaBieHHs bankom
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BIAMOBIAHUX JaHUX AJs BXoAay Ha PinancoBuit Homep Tenedony Kiienrta (abo, y pasi BiacytHocti y Kiienrta
dinaHcoBoro Homepy TenedoHy, Ha iHIIUM KOHTAaKTHUH HOMEp MOOibHOrO TenedoHy KiieHta, BkasaHUH y
BIJIMOBITHOMY JOTOBOpi 3a0e3medeHHs/moBigomiuennii Kiiearom banky y mmceMoBiit ¢opwmi). Kiient
3000B’sI3YEThCS TOTPUMYyBaTHCA BUMOT [HCTPYKIIii KoprcTyBada QpyHKIioHATEHUX MoxunBocTer Caiity banky
JUIsL JUCTaHIiiHOTO oy MaitHa «KpenosacTtaBay, ska po3miniena Ha Caiiti banky. [licist BXxony Ha BignOBiAHY
cropiaky Caiitry banky Kiient camocriiiHo 3xificHIoe ¢oTodikcarito MaifHa (ke mepebyBae y 3actaBi abo
nepenane KiienTy Ha ymoBax (piHAHCOBOTO JI3WHTY) 3a JOIOMOTOI0 BIAaCHOTO MOOITFHOIO MPHUCTPOIO Ta 3
BUKOPUCTAaHHSIM (yHKIIOHaTbHUX MoxnBocTeil Caity banky. ®Dortodikcarisi 3ailiCHIOETBCS BIIIOBITHO 110
BUMOT' BIiJMOBIAHMX KOMipoKk Ha cTopinui Caiity baHky 3 BKa3aHMMH pakKypcaMH, MITKOIO JaTu/dacy,
TeoJIOKaIi€elo (a y BUMAIKy HasIBHOCTI MOIITKO/KEHb MaifHa (sike mepeOyBae y 3actaBi abo mepemane Kimienty Ha
yMoBax (piHaHcoBoro Ji3uHry) KimieHT 3000B’s13aHUil BKa3aTH BiIOBIIHY iHGOPMAIIiIO Ta 3IHCHUTH TOIaTKOBY
¢doTrodikcaliro MOMKOMKEHb MaliHa, sike NepedyBae y 3actaBi abo nepenane KiieHty Ha ymoBax (piHaHCOBOTO
J3HUHTY).
18.ITicns 3miicaenns Kmienrom miid, nepenbadernnx n. 17 I'maBu 13 Pozminmy I mux [pasun Kiient inimiroe
HampaBieHHs 10 baHKy BinnmoBimHuX (hoTomaTtepianiB 3a AOMOMOrol0 (QyHKIIOHaTBHHX MOXIUBocTed CalTy
Banky.
19.1Ticns orpumanus bankowm Bix Kiientom doTtomarepiani, bank 3ziiicHIOE iX mepeBipKy. 3a pe3ylbTaTaMu
BKa3aHoI nepeBipku, baHnk mMae npaso noBigomurtu Kiienra mpo:
19.1. BigmoBimHicTh (hoToMaTepianiB BUMOraMm baHky nnisixoM HajacuinanHs KiieHtoBi cdopmoBaHOro Ta
mignucanoro bankom Akty ormsmy ans mianucaHHs Kitientom;
19.2. meBimnoBigHicTh oTOMarepianiB BUMoram baHKy Ta Mmpo HEOOXiAHICTH TMOBTOPHOTO BUKOHAHHS JiH,
Bkazanux y 1. 17 ['maBu 13 Po3niny II nux [Ipasw;
19.3. HeoOXiAHICTh IPOBEACHHS NMEPEBIPKU BiIOBITHOTO MaifHa YITIOBHOBaXEHOIO 0c00010 baHky abo TpeThoto
0co0010 (32 mopy4eHHsM baHKy).
20.IToBinomnenns nependayene m.19.1 I'maeu 13 Po3niny II nux [IpaBun Hagcunaetbes KmieHTOBI BUKITFOUHO 3a
JOTIOMOT010 (DYHKIIIOHATBHUX MOXKIMBOcTel CaliTy baHky.
21.IToBinomnenns nepeadadene m.19.2 ado m.19.3. I'maBu 13 Po3zginy II mux [IpaBun naacunaerscs KimienTosi 3a
JOTIOMOrol0  (QyHKIiOHANbHUX  MoxiuBocterd  Caiity  banky abo 3a  jmomomororo  SMS-
MOB1IOMJICHHSIM/TIOBIZIOMIICHHSM 32 J0onoMOorol0 MecenpkepiB Ha @DiHaHCOBUIT HOMep TenedoHy/iHIIUi
KOHTaKTHHUI HOMep MoOiTbHOTO Tenedony KiienTa.
22 KiienT 30008’ s13aHMi miamucat AKT orsany nuisixoMm HaknmaneHas [Ipocroro EIl KiienTta BiamoBigHO 110
BuMor miei ['maBu [IpaBun ta HanpaBuTth (32 JoNOMOrow (yHKIIOHAIBHUX MoxmBocteil Caiity banky) Akt
orsiny banky Bripoosk 1 (0JHOTO) KaleHJapHOTO JHS 3 MOMEHTY OTpUMaHHSA Biff banky Akty ormsny (m. 19.1
I'maBu 13 Pozniny I ux [IpaBwmn).
23.VY BHIIQJIKy HE TiAMUCAaHHS a00 HECBOEYACHOTO MiAnmucaHHs AKTy orisimy KiieHToM, Takuii AKT Orisyty
BBaKa€THCS HETIOaHUM.
24 bynp-sxuii nepenOadeHuii miero [maBoro [lpaBmimaMu TpaBOYMH, BBAXKAETHCS TAaKUM, IO BUYWHEHHH
(YxnaneHuid) B eNEeKTPOHHIN (OpMi, SKIO MPaBOYMH MiITBEPKEHAN NUISIXOM HaKJaJeHHs Ha Hhoro [Ipocroro
EIT Knienta Ta Ynockonanenoro EIl Banky/KEIT Banky/VEII Banky 3 kBamidikoBanum cepTudikaToM (s
OJHOCTOPOHHIX NPAaBOYUHIB JOCTATHHO MiATBEPKEHHs HaknaaeHHs BianosinHoro EIN mume oawiei i3 Ctopin,
sIKa BUMHI€E BianosinHuii npaBounH). [lepesipka [Ipoctoro EIl Knienra ta/abo Y nockonanenoro EINl banky/KEIT
Banky/YEII banky 3 kBaiikoBaHUM cepTH(IKATOM 3MIHCHIOETHCS 3 BUKOPUCTAHHSIM POTPaMHO-TEXHIYHHX
3aco0iB banky. Y pa3i HeraTuBHOTO pe3ysbTary nepeBipku bank Binmosinsie KiieHTy y BUMHEHHI IPaBOYKHY B
estlekTpoHHil Gopmi. PakT HakiageHHs [Ipocroro EINl Kiienra Ha npaBounH minTBepaxyeThest BBeaeHHs M OTP,
mo (QikcyeTbcs 3acobamMu HPOTPaMHO-TeXHIYHMX 3aco0iB banky. dakr HaknazeHHs ¥YaockoHaneHoro EIT
Banky/KEII banky/ YEII banky 3 kBamidikoBaHuM cepTH(IKaTOM QIKCYEThCS 32C00aMHU TPOrPaMHO-TEXHIYHUAX
3aco0iB baHky.
25 . IMipmucani KiientoM Ta/a60 bankoM mpaBOYMHM YKJIaJeHI B eNEKTPOHHINA dopmi, 30epiratoThcsi bankom B
€JIEKTPOHHOMY BHUTJISIII T2 MOXYTh OyTH Hajicnani Kiienry na E-mail Kiienra, sixa Bizoma banky, a Takox ix
Komii MOXyTh OyTH Hagani baHkoM Ha mamepoBomy Hocii Ha mucbMoBHi 3anuT Kiienra. [lix yac ogepskaHHS
onHiero i3 CTOPiH eNeKTPOHHOTO TOKYMeHTa (POPMYETHCS MIATBEPHKEHHS 13 3a3HAUEHHSIM JaTH Ta 4acy Takoro
onepxxannsa. Haknamanns IIpoctoro EIl Kiienrta € miarBepmkeHHSM Toro, mo KirieHT o3HAaOMHUBCS 3 yCiM
TEKCTOM JOKyYMEHTa, Ha skuii HakiamaeTtbes [Ipoctuit EIl KimieHTa, IOBHICTIO 3p03yMiB HOTO 3MICT, HE Mae
3allepevyeHb 1O TEKCTy [OKYMEHTa Ta CBiJOMO 3acTOCyBaB CBifl MHIiAMUC y KOHTEKCTi, mepeabadeHOMY
JOKYMEHTOM.
26.Y pasi Bumadi KoImii Ha manepi 3 €IeKTPOHHOTO TOKYMEHTY IPAIiBHUKOM baHKy IpOBOAWTHCS 000B’SI3KOBa
nepeBipKa LTICHOCTI eJIEKTPOHHOTO JAOKYMEHTY 3aco0aMM MPOrpaMHO-TeXHIYHUX KomIuiekciB banky. Jlume y
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pasi omep)kaHHA MO3UTHBHOTO PE3YyJbTaTy MEPEBIPKU LITICHOCTI €NEKTPOHHOIO JTOKYMEHTY, BiH BBa)Ka€ThCS
AaBTCHTHYHUM. Y pa3i moTpeOu poOUTHCs MamepoBa KOIIS EIEKTPOHHOTO JOKYMEHTY, sIKa 3acBiAYyeThCs
YIOBHOBaXEHUM IpelncTaBHUKOM banky. KiieHT Mae mpaBo OTpuMMaTH KOMIKO €IE€KTPOHHOTO AOKyMEHTa Ha
marnepi NUIIXoM BpydeHHsa ocobucto Kiienty y BigmineHHi banky abo MOMITOBHUM BiAIIpaBICHHSM Ha BKa3aHy
Knienrom anpecy, - 32 yMOBH IMCHMOBOTO 3BEPHEHHSI.
27.3a HasBHOCTI B KilieHTa MOMIIHMBOCTI CaMOCTIHOTO pO3APYKYBaHHS Ha TAIEPOBHX HOCISX EIIEKTPOHHUX
JTOKYMEHTIB, CTBOPEHHX 3a JOMOMOTol0 (YyHKIIOHANBHHX MoxiauBocted Caiity banky, 3 rpadivyamm
BIITBOPEHHSM EJIEKTPOHHMX KOMii miamucy mocanoBoi ocobu banky, mrammy/mrammie banky, Taki
PO3IpPYKOBaHI JOKYMEHTH MOXYTh BHKOPHUCTOBYBaTHCsS KilieHTOM nwmine aisi HOro BHYTpIIIHIX MOTped i He
MOXyTh OyTH BUKOpHCTaHi KirieHTOM y BiZHOCHHAX 3 TpeTiMu 0co0aMu B SKOCTI MiATBEPHKEHHS 3IHCHEHHS
OankiBcbkHX ((piHAaHCOBUX/TUIATLKHUX) omnepauid. ['padiuHe BIiATBOpEHHsS ENEKTPOHHUX KOMIH MiAMUCy
nocazoBoi ocobu baHky, mTammy/mTaMiiB baHKy Ha 3a3HaYeHHMX JOKYMEHTaX € BHKIIOYHO JOJATKOBOIO
inerTr(ikamiiftHo0 o3Hakoro banky (Hamaii — momaTKoBi ineHTHdiKaliitHI qani). baHk He Hece BiAIOBIAATBFHOCTI
3a BUKOpHUCTaHHS KITIieHTOM pO3pyKOBaHUX €NEKTPOHHUX JOKYMEHTIB, SIKi MiCTATh AOAATKOBI ineHTH(]IKAIiHI
JlaHl y BIJHOCUHAX 3 TPETIMH ocobamu.
28.Y Bumnaaky BTpatu abo kommpomeTamii (oTpumanHs gocTyiry 10 Ilpoctoro EIl Kiienra Tperimu ocobamu)
[Ipocroro EII KitienTa BCi mpaBo4YnHA B eNeKTpOHHIHN (hopMi, mianucaHi 3 BukopuctanasiM [Ipoctoro EIN Kiienra
3a JIOMOMOror (QyHKIiOHANIEHUX MoxJuBoctei Caiity banky, micns #oro koMmpomerarii BBaKalOThCS
HeilicHUMY, 32 YMOBH 1110 KitieHT HeraliHo moBioMuB bank mpo Taky BTpaty a00 KOMIIpOMeETaIlito — 3acobamu
Cucremu, abo tenedoranm m3BiHkoM 10 Konrtakr-llenTpy banky, abo mucbMOBO (IUIIXOM TTOAAHHS BiATIOBI THOT
3asBU N0 BiamineHHs banky ocobucro Kiientom). B iHmmMX Bumagkax NpaBOYMHU B ENEKTPOHHIN (opmi,
mianucani 3 BukopuctanusM I[pocroro EIT Kiienra micns fioro koMmnpomertarii BBaXKalOThCS HEAIHCHUMHA — 3
MOMEHTY OTpUMaHHs baHkoM BimoBigHOTO MoBigoMieHHa KitieHTa.
29.IlepeBipka MiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IIEKTPOHHUX IOKYMEHTIB, CTBOPEHHX 3a JIOTIOMOTOIO
¢dyHkuioHanpHUX MoxnuBoctei Caiity banky, Ha siki Hakiangeno IIpoctwmii EIl KiienTa, 3milicHIOETBCS B
ABTOMATUYHOMY PEKUMI BiAMOBIAHO A0 (QYHKIIOHANBHUX MPOTPAMHO-TEXHIUHMX KomIuiekciB banky. KmieHT
MOTOJKY€ETHCSI 13 BCTAaHOBJIEHUMH Y baHKy nipoueypamu epeBipky LiTiICHOCT] €1eKTPOHHUX JOKYMEHTIB. Ko
JNOKyMeHT OyB MoauikoBanmi, 1e BimoOpasuthest npu nepesipmi [Ipoctoro EIT Kiienta. bank ta Kimient
0e33aCcTepeXHO TOTOJUKYETBCS 3 THM, IO HAIEKHAM JIOKa30M ILTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA
€JIEKTPOHHOI'0 JOKYMEHTa, L0 CTBOPEHHMH 3a JAONOMOrol (yHKIiOHAIEHMX MoknuBocted Caiity banky 3
BukopuctanHsaM [Ipoctoro EIl KiienTa € BinoBiHa enekTpoHHA iHPOpMaIlisi, HaaHa MPOrPaMHO-TEXHIYHUMH
KoMIUIekcamu baHky.
30.bank ta KitieHT moroauiy, o pu3uKy 3 BiJIIIIKOTyBaHHS 30UTKiB, IO MOXKYTh OyTH 3anoxisHi banky ta/abo
Kiienry, a Takox Tpetim ocobam y pasi Bukopuctanss [Ipocroro EIl Kiienta/ Y nockonanenoro EII banky/KEIT
Bbanky/YEII banky 3 kBamidikoBaHuM cepTudikaTom, MokIaaaTecs Ha Kiienra.
31.V pa3i Bukopuctanus (yHKIiOHaIBHUX MoxiuBocter Caitty banky y minsax, Bu3HaueHux wiero [nmaBoro
[Ipasuin, KitieHT 30008’ s13aHMIA:
- O3HAMOMHUTHUCH Ta JOTPUMYBATHCh YMOB 1uXx [IpaBui;
- HaJIaBaTH TMOBHY Ta JiHCHY iH(MopMarliio HeoOXiHy i #oro ineHtudikarii ta crBopenns [Ipocroro EIT
Kienra;
- 30epiratu y TaeMHuIi Oynb-ski Aaxi, mo € ckiaagoBumu [Ipocroro EIT KitieHTa Ta BXXMBAaTH BCiX MOMKJIMBHX
3axOf[iB JUIs 3amo0iraHHs HOTro BTpaTH, PO3KPUTTSA, 3MIHM HAa3BH, 3MiHH (opMaTy YW HECAHKIlIOHOBAHOTO
BUKOPHUCTAHHS;
- BukopucroByBaTu [Ipoctuii EI1 Knienta BUKIII04HO 3 METOIO OTpUMaHHs Nociyr baHky Ta TpeTix oci0, 3 sSIKuMu
BankoM ykIajieHi BiAMOBIIHI JOTOBOPH;
32.BiAmnoBigaibHICTh, M0 MOXXE BUHHKHYTH B pPa3i BHKOPUCTAHHS EJEKTPOHHHX IIiJIMHICIB, BCTaHOBIICHA
BiJIOBIZTHO 10 HOPM 3aKOHOAABCTBA Ta X [IpaBui.
33.bank mae mpaBo BigmoButH Kiienty y crtBopenHi [Ipoctoro EIl Kiienta y Bumaakax mnependadeHux
3aKOHOJJABCTBOM, & TAKOX y Pa3i MOCTIHHOT 200 TUMYACOBOT TEXHIYHOI HEMOKIIMBOCTI CTBOPEHHS BIATIOBITHOMY
Kinienty Ipocroro EIl KiienTa, B iHmux Bunaakax, nepeadadeHux llpasunamu.
34.bank Mae TpaBo, TUMYacoBO ab0 Ha MOCTIHHO 3a0yokyBaTH agoctyn KiieHTa 10 (yHKUIiIOHAIBHUX
MoxuBocTel Caiity baHKy y BUIIaKaX:
34.1. magannsa Kioieatom banky O0yab-s1k01 HETOCTOBIPHOI iH(DOpMAITii;
34.2. BrpaTtu abo xomnpomertauii [Ipocroro EIl Knienra;
34.3. BTpatu MobinsHOTrO pucTpoto Kirenra;
34.4. BrpyuanHus y pobory Caiity banky Kiieara abo TpeTix ocib;
34.5. neukoHanHs Kmienrom Bumor nux [IpaBu;
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Ymosu wiodo sukopucmarHsi EI1 0ns1 yknadeHHs1 eIieKmMPOHHUX NPagoyuHi8 ma nidnucaHHs e1eKMPOHHUX
OoKyMeHmig 3a A0roMo20r0 hyHKUIOHaIbHUX MoXrugocmel caimy baHky

34.6. 3a Oaxxanusm Kiienra - Ha mizcTaBi mUCcbMOBOTO 3BepHEeHHs KimieHTa;
34.7. B iHIIUX BUMAJKaX, NepeadaveHnX 3aKOHOAABCTBOM Ta MU [IpaBumamu.
35.1nsaxom npueaHanas A0 nux [Ipasun KimieHT moromKyeThes, 0 BAKOPUCTAHHS JIOTiHY Ta mapoito Ha CaiTi
banky (skmo cTBOpeHHs JOTiHY Ta mapomo mnepembadeHo Iiero [maBoro IlpaBum s BiAMOBITHOTO
BUKOPHUCTaHHS (YHKIIOHATLHUX MOxauBocTeli Caiity banky), a TakoX IHIIUX JaHWX, B TOMY YHCII
3reHepoBaHNX baHKOM yHIKaThbHHMX KOMIB/MapodliB, AKi HampaBisitoThesl KimieHTy Ha #oro diHaHcOBHN HOMEpP
Tenedony Ta/abo Ha MOOITEHII IPUCTPIi, 3 BAKOPUCTAHHSM SKOTO 3IIHCHIOETHCS oTprMaHHs KitieHToM mocnyr,
€ 3AIMCHEeHHAM Horo imeHTudikamii 3 MoaaIbIiuM HaJlaHHAM Mpas, nepeadadyeHux 1. 1. 1iei ['masu IlpaBui, a
orpumanuii [Ipoctuii EIl Knienta npupiBHIOETECS 10 BiacHOpY4YHOTO mianucy KiienTa.
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®iHaHcosul Homep mesiegpoHy KrieHma

TJIABA 14 ®IHAHCOBU HOMEP TEJIE®OHY KJIIEHTA

14.1. ®aktom ykmnagenHs 3 bankom [loroBopy mocnyr, KiieHT moromkye Bu3HaueHuid numu llpaBunammu
nopsiok peecrpauii @inancosoro Homepy tenedony B BI1/] Ta ymoBu #oro Bukopuctans y BigHocHHaxX banky
ta Kitiernra, mo perymorTbes numu [IpaBumamu.

14.2. KiienT Ta ug x ocoba, K KJIi€HT y 3HadeHHI nependadeHomy I[Ipasmmamu FOO ta ®OII, mae mpaso
BUKOPUCTOBYBaTH Jjuiie oauH DinaHcoBWI HOMep TenedoHy, CHIBHWUU AN BiAHOCHMH 3 baHkoM, 1o
perymoroThest umu 1lpaBrunamu tak i [pasumamu KOO ta OOIL

14.3. Peecrpanis ®inancoBoro Homepy Tenedony B BI1J] 3aiiicHroeThes 32 HacmigkaMu mposeneHoi CTopoHaMu
nponenypu Bepudikauii iHaHCOBOro HOMEpyY TeleoHY.

14.4. Bepudikauis @iHancoBOro HoMepy Tenae(oHy 3A1iCHIOETHCS OAHUM 3 HACTYIHUX CIIOCO0iB!

14.4.1. Ilix gac Bcrymy KitienTta y minoBi (morosipHi) BimHOCHHE 3 bankowm, nepeabadeni nuvu [IpaBunamu
Ta/ab0o 3 METOI 3MiHM TakuX BiZHOCHH, ab0 3 MeTol HadaHHs crarycy PiHaHCOBOro Homepy TenedoHy
AbGoneHnTchkoMy HoMepy Kitienra, 3apeectpoBanomy B BIIJl Ta/ab6o 3 MeToro 3MiHHM, 3apeectpoBaHoro B BIT/I,
notoynoro dinancosoro HoMepy Tenedony Kiienra y T.4. fioro 3minu BHachigok Brpatu @iHancoBOr0 HOMEPY
tenedony;

14.4.2. Illnsxom ukopuctanHs Kmientom Cuctemu 3 MeTor 3MiHH, 3apeectpoBaHoro B BIIJ], moTounoro
®dinancoBoro HOoMepy TenedoHy KiieHTa 3a BUKITIOYEHHSM 3MiHH BHAcHiok Brparum ®inaHcoBOro HOMEpY
Tenedony.

14.4.3. Illnaxom 3BepHenHs Kiienrta 1o banky Ha Tenedon KOHTakT-IEHTPY 3 METON HAaJaHHS CTaTyCy
dinancoBoro HoMepy Tenedony, 3apeectpoBaHomy B BI1J], AGoneHnTcrkomy HoMepy Tenedony Kiienra.

14.4.4. 1llnsaxoM 3ammoBHEHHS BiAIOBITHOT aHKeTH Ha TTopTatti Jlis i yac BUKOPHUCTaHHS KIIEHTOM (K (i3HIHOI0
ocobor-mianpuemneM BianosimHo no IIpasun KOO Tta ®OIl) mocnyru «e-llinmpuemens», y MOPSAKY
Bu3HaueHoMy [IpaBumnamu FOO Ta @OII.

14.5.  Bepudikanis @inancoBoro Homepy Tenedony mig yac BinBiauH Kimientom BigmineHHs banky.

14.5.1. KuienT nomae no banky onuryBanpHUK, 32 hopMoro Aitodoro B banky s mineit Hanexxuoi nepeBipku
Kiienra, y sikoMy Bkazye AOOHEHTCHKUN HOMep, BU3Ha4YeHul 1t peectpanii y BI1JI, sx dinancoBuit Homep
tenedony Kiienra, a bank B cBoro uepry Hajcwiae Ha neid Homep Tenedony Kon peecrpamii diHaHcoBOro
HoMepy TenedoHy. KimieHT, oTpuMaBIM JaHUH KOJ, MOBIAOMIISIE HOTO B YCHOMY PEXHMI IpauiBHUKY baHky,
skui 3aiiicaioe Hanexxny nepesipky Kiienrta. 3a ymoBu cmiBnagiaas Komy peectpanii @iHaHcOBOrO HOMeEpY
Tenedony, noeigomienoro Kiientom mpamniBuuky banky, 3 manumu banky miono 1mporo kojay, dinaHcoBwuii
HoMmep Tenedony Kiienrta BBaxaeThcs BepugikoBaHUM Ta 3apeecTpoBaHiM B BIT/I.

14.6. Bepudikanis ®@inancoBoro HoMmepy TeiedoHy HuiixoM BUKopucTaHHsAM Kiienrom Cuctemu oHaiiH-
6ankinry «KPEJJOBAHK».

14.6.1. Kumient 3pidicHioe Bxin y Cucremy onnaitn-6ankinry «KPEJJOBAHK» Ta obupae y wiit cucremi
BIMOBiAHY om0 ((QyHKINI0) Mpu3HaUeHy ais 3MiHH, 3apeectpoBaHoro B BIIJI, morouHoro dinancoBoro
HOMepY TelieOHY Ta BBOJIUTH BiJIIOBI/IHI JaHI HOBOTO AOOHEHTCHKOT0 HOMepY st peectpaiii y BI1/], sik HoBoro
®dinancororo Homepy Ttenedony Kiienra. Ilicis BBeneHHs KitieHTOM BIAMOBITHMX AaHUX baHK Hajcuiiae
KnienroBi onnopazoBi komu — OTP, BiamoBimHo, Ha mnorounuii dinaHcoBWii HOMep TenedoHy Ta Ha
AOGOHEHTCHKHUIT HOMEp, BU3HA4YeHUH st peectpanii y BI1, sk HoBuit dinancoBuit Homep Tenedony Kitienra.
Knienr BBOmUTH oTpuMaHi ojHopaszoBi kogu - OTP y Cucremy onnaitn-6ankinry «KPEJJOBAHK» Ta
miATBEpIUKYE Taky 3MiHy DiHaHcOBOro HOMepy TenedoHy y nopsaky nependayenomy llociOHnkom, micis 4oro
HoBuii dinaHcoBmit HOMep Teneony KimienTa BBaxkaeTbes BepudikoBaHUM Ta 3apeectpoBanuM B BI1/I.

14.7. Bepuoikanis dinancoBoro HomMepy TenedoHy IIIsIXoM 3BepHeHHS 10 banky Ha Tenedon Kourakr-
LEHTPY.

14.7.1. Ins uineit Hananus cratycy ®@iHaHcOBOro HoMepy Tenedony, 3apeectpoanomy B BI1J] AGoHeHTChKOMY
HoMepy Tenedona, KiieHnt Moxe 3atenedonyBati 10 banky Ha Tenedon KoHTaKkT-IieHTpY, MPU IBOMY TaKuii
TeJe(OHHUN M3BIHOK  HEOOXIAHO 3MIHCHUTH BUKIOYHO 3 AOOHEHTCHKOTO HOMEpY TeIe(oHYy, SKOMY
MPONOHYEThCS HaslaTH cTatyc @inancoBoro HoMepy Tenedony Ta sikuil 3apeectpoBanuii B BII/I. Ocoba, sika Bix
iMeni Banky 3mificHioe komyHikailito 3 KimientoMm, mnpoBoauth npoienypy ApreHTHdikallii Takoro Kiienra.
VYcnimua npoueaypa ArTentudikamii € migctaBoro misi Bepudikaiiii ®iHaHCOBOro HOMEpy Telae(oHy Ta
nojaneiioi peectpauii Takoro tenedony B BIIJI. Kiienty Hamaetbcs nuine Tpu cnpodu ABTeHTH]IKaMI, sKi
MOXYTh OyTH BHKOPHCTaHi MiJ Yac OJHOrO abo IEeKiTbKOX 3BepHEHb 10 KoHTakT-meHTpy. Y BUIAIKy
HEYCHIIIHOro MpoxopkeHHs KimieHtoM Tphox crpob ABTeHTH(iKaMil mif yac 3BepHEeHHS 10 KOHTaKT-LeHTpY,
rogabit cpodbu ABreHTH(IKAIlT i 9ac 3BepHEHHS 10 KOHTaKT-TIeHTPY 3a00pOHSIOTHCS, IS 3MIMCHEHHS
AptenTudikanii KirieHToBi He00XiHO 3BepHYTHCS 10 Bianiienas banky. Ocoba, sika Bij iMeHi baHky 31ilicHIOE
KoMyHiKaifito 3 KimieHToMm, moBioMJIsie OCTaHHBOI'O PO (akT peectpaiiii PiHancoBoro HoMepy Tenedony B BIT/I,
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SIKIIIO TaKui (pakT Ma€e miciie. B okpeMux BUIaAKax, sIKi 3yMOBJICHI TEXHIYHUMH MpodieMaMu (QyHKI[IOHYBaHHS
iHpopMarmiitnux cuctem banky, iHpopmamis mpo peectparito PinancoBoro Homepy Tenedony B BII/I,
JOBOIUTBCA TpeAcTaBHUKOM baHka no Bigoma KitieHTa WIIsIXOM MOBTOPHOTO TeleOHHOTO [3BiHKa Ha
dinancoBuii HoMep TenedoHy KirieHTa, 32 yMOBM yCyHEHHS TEXHIUYHMX mpoOieM, siki OynM MPUYMHOIO HE
peectparii dinancoBoro HoMmepy Tenedony B BIIJ[. V Bumagky HEMOXXIHMBOCTI YCYHEHHS TaKUX TEXHIYHUX
mpobuieM, TipeacTaBHUK banky mosTropHO Tenmedonye mo Kiienrta ta moBigomitsie, mo i minei Bepudikartii
dinancoBoro Homepy TenedoHy, KiieHTOBI HeoOXimHO 3BepHYTHCH y BiamineHHs banky 3 nokymeHTamu
HeoOximanmMu mutst Hanmexxnoi nepeBipku KirieHTta Ta 3miiicHUTH JaHy MpOLEAypy BiIMOBIAHO A0 BUMOT 1. 14.5.
I'maBu 14 Pozniny Il mux [paBwui.

14.8. Bepudikanis dinancoBoro HoMmepy TenedoHy Ml Yac BUKOPUCTAHHA KII€EHTOM (SIK (i3M4HOI0 0c000I0-
nianpuemuem BianosinHo a0 [Ipasun KOO ta @OIT) mocnyru «e-Ilinnpuemensy Ha noptami Jis 341HCHIOETbCS B
nopsnKy, BusHadeHoMy [Ipasmmamu FOO Ta @OIL.

14.9. Tlpouenypa Bepudikariii @iHancoBOro HOMepy Tesie(hOHY HE TPOBOJUTHLCS 32 YMOBH, 10 Mixk bankom Ta
KiienToOM yKe iCHYIOTH AUTOBI BIAHOCHMHM INOJO HAaJaHHS JaHiii 0co0i OAHKIBCHKUX IMOCIYT BIATOBITHO 0O
[Ipasun FOO Ta @OII Ta B pamkax 1ux BigHocuH DinaHCOBHIT HOMEp TenedoHy TaHOI 0COOH 3apEECTPOBAHUH Y
BIIA.

14.10. 3mina ®inancoBoro HoMepy TelieoHy 3a OaxaHHsM KitieHTa 3MIHCHIOETHCS 3 JTOTPUMAHHSIM BHMOT,
nependauenux m.m. 14.5., 14.6. I'mau 14 Po3zminy Il mux I[lpaBuin, momo Bepudikarii Ta peectparii HOBOTO
®dinancoBoro Homepy Tenedony B bI1/I. YV Bunanky Brpatn ®@inancoBoro Homepy TenedoHy Bepudikaiis Ta
peectpaiiis Hoporo @iHaHcoBOTO HOMEpPY TenedoHy B BITJ 3A1iCHIOETHCS BUKIIFOUHO B OPAAKY Hepe0adeHOMY
. 14.5. T'naBu 14 Po3niny I nux [Ipasui. 3 momenTy 3minu Kirientom @inaHcOBOT0 HOMEPY Tesle()OHY B IOPSIIAKY
nepenOaueHomy numu lIpaBunamu, HoBuit DiHaHCOBHI HOMED Tele)OHY OJHOYACHO BHKOPHUCTOBYETHCS 1 IS
uinelt BimHoCHH, 1m0 perymotothes [IpaBmnamu KOO Ta @OII. Bepudikauis @inancoBoro Homepy Tenedony mia
Yac BUKOPHCTaHHS KIIEHTOM (SK (izndHOI0 ocoboro-mianpueMieM BiamoBinHo no IlpaBun FOO Ta @OII)
mociyru «e-llinnmpuemens» Ha moptami list 3MiHIOE paHimre BcTaHOBiIeHH (DiHAHCOBOTO HOMeEpy TenedoHy
IIHOTO XK KJI€HTA 5K (i3HIHOI OCOOH.

14.11. Ins 6nokyBanHs/po30nokyBanas DinancoBoro HoMmepy Tenedony KiieHT Moxe 3miliCHUTH Tesle(OHHMHA
13BiHOK 110 KoHTakT-11eHTpY baHky 3 0yab-sikoro AGOHEHTChKOTr0o HoMepa Tenedona. Ocola, sika Bij iMeHi banky
31ilicHIOE KoMyHikauiio 3 KiienTom, mnpoBoxuTh mpouenypy AbreHTh¢ikanii Takoro Kiienrta. Ycmimna
npoleaypa ABTeHTH(IKAIT € MiICTaBOw JyIs O0JIOKyBaHHS/p030J0KyBaHHs DiHAHCOBOr0 HOMeEpy TejiaedoHy.
Ocoba, sika Bif imeHi banky 3xilicHroe kKomyHikarito 3 KiieHTOM, MOBiOMIISIE OCTaHHBOTO PO (AKT
OnokyBaHHs/po300oKyBaHHs PiHaHcoBoro Homepy Tenedony B BIT/L, sikmo takuii pakt mae micue. OtHOYACHO
3 OIIoOKyBaHHsSM (DiHAHCOBOTO HOMeEpY O0c0o00r0, sika Bix iMeHi baHky 3miiicHIoe komyHikarito 3 KiieHTOM,
3IACHIOETHCS 00OB’sI3KOBE OJIOKYBaHHs mpodimto kiieHTa B OHJIalH-0aHKIHTY Ta 32 OaKaHHSM KIII€EHTa —
omoxyBannas BIIK. B pasi pos6mokyBanHs ®inancoBoro Homepy B KOHTakT-ieHTpi 3a OakaHHSIM KITi€HTa
3IIHCHIOETHCS PO30JI0KYBaHHA podinto knieHTa B OnnaiH-0ankinry ta BIIK.

14.12.3a ymoBH, mo Brpara ®inancoBoro Homepy TenedoHy cTaia HACTIKOM il TPeTiX oci0, y TOMY 4Yucii
HETPaBOMIPHOTO 3aBOJIOJIIHHS/KOPHCTYBAaHHS TPETiMH 0co0aMu MOOITBHUM MPHCTPOEM, HEA0ANIOCTI CaMoro
Kiienra Ttomo, KiieHTOBI peKOMEHIYeThCS 3MIMCHUTH 3axoaW o0 OyiokyBaHHS DiHaHCOBOTO HOMEpPY
tenedony, brokyBanns BIIK Ta moBimoMuTH oneparopa TenekoMyHikallii, mo Hagae Kimenty-¢izudaauii ocodi-
MIIIPUEMITIO TIOCTYTH MOOIIBHOTO 3B’ 3Ky PO BTPATy CBOr0 AGOHEHTCHKOTO HOMEDY.

14.13. {ns uineit peecrpauii Kiienra sik KopucryBaua B Cucremi Ta/abo BukoHanHs KitieHTom aBTOpH3aLiiHuX,
CepBiCHMX, (DiHAHCOBHX/TUIATIXHUX orepamiii B Cuctemi BimoBigHO 10 BUMOr nepeadadenux [lociOHukom Ta
uumu [Ipasunamu, KitieHT BUKOpUCTOBY€E BHKIIIOUHO DiHaHCOBUI HOMep TenedoHy 3apeectpoBanuii B BIT/I.
14.14.He nomyckaerbess poctyn jgo Cuctemu Ta/abo 3miiicCHEHHS BiAMOBIAHMX omepanid B ik Cucrtemi 3
BUKOpPUCTaHHSIM AOGOHEHTCHKOro HoMepy Tenedony Kiienra, sikuii He 3apeectpoBanuii B BII/I, sx dinancoBuii
HOMED TenehoHy.

14.15. SIkmo B mporieci 3nicHeHHs npotieaypu Bepudikarii @inancoBoro Homepy TenedoHy Oyze BCTaHOBICHO,
mo AGOHEHTCHKUI HOMeD, sikuil KimieHT npornonye 3apeectpoBartu y BI1/1, sik @inancosuii Homep Tenedony, yxe
3apeectpoBanuii B BI1/] 3a immmm Kiienrom, peectparis takoro ®iHancoBoro Homepy Tenedony B BITJI
MOJKJIMBA JIMIIIC 32 YMOBH YCIIIIHOI'O 3aBEPIICHHS mpolenypu Bepudikamii ®iHaHCOBOr0 HOMEPY BiAIOBIIHO
1o BuMor 1.1. 14.5., 14.6., 14.8. I'nasu 14 Pozainy Il nux Ilpasui. Ilpu upomy, bank 3anumae 3a co6oro mpaBo
3niicHUTH ONOKyBaHHS oOsikoBoro 3amucy Cucremu KimieHTa 3a skuM Iieii HOMep OyB TOMNEPEIHBO
3apeectpoBanuii B BIT/I.
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LozoesipHe ma npumycoege criucaHHs1 Kouimie / baHKIBCbKUX MemaJtie 3 paxyHkie KnieHma. PeaynsapHi nnamexi

PO3LJI I11. ZOTI'OBIPHE TA ITPUMYCOBE CIIMCAHHS KOHITIB / BAHKIBCBKUX METAJIIB
I3 PAXYHKIB KJIIEHTA. PEI'YJISIPHI IIVIATEXI

1.1. ZIOI'OBIPHE CIIMCAHHSA KOUTIB/BAHKIBCBKHUX METAJIIB I3 PAXYHKIB KJIII€EHTA
HA KOPUCTb BAHKY

1.1.1. CTopoHH y3TrOAWIH, IO HUIAXOM yKIaAeHHs JJoroBopiB MOCIyr, yMOBH SIKMX (B TOMY YHCHI Ti 3 HHUX, IO
3a3HaueHi B [IpaBmnax) mependavaroTh YIOBHOBaXEHHS (IOPYUYEHHS, 3TOy, HaJaHHs mpaBa Toino) Kimientom
Bbanky 3a Bu3HaueHMX 00CTaBUH:

1) ciucyBaru kot 3 PaxynkiB Kiienta ta nepeka3yBati ix (pa3oBo abo 0e3 oOMekeHb Pa30BUM CIIHCAHHSIM
Ta nepekazom) KiieHToBi, TpeTiM ocobaM, BUKOPUCTOBYBATH AJISl KYHIBIIi/IPOAaKy/0O0OMiHY BalIOT CAMOCTIHHO
a00 MUISIXOM TIepeadi TpeTiM ocobaM ToIo, abo

2) npuiiMaTy KOLITH BiJI TPEeTiX 0cid Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MeKeHb Pa30BUM MPUUHATTAM Ta
nepepaxyBaHaaM) Ha Paxynku Kitienrta, TpeTix oci0, BUKOPHCTOBYBATH Ui KYIiBII/MPOAaxy/oOMiHy BaltoT
CaMOCTIHHO a00 NIIISTXOM Tepeaadi TpeTiM ocodaM ToIIo,

Kiient, Tum camumM, SIKIIO iHIIE HE BU3HA4YEHO J[OroBOpOM MOCIYT:

a) Jae po3nopsypkeHHS baHky Ha 37iHCHEHHS TUIATIXHHUX OIEpalii sk pa3oBuX 4u [1OB’s3aHMX IUIATINHHX
oreparliii BiMoBiTHO;

0) ynoBHOBaxkye bank, mpm HeoOximHOCTI (siKy baHk BHW3Hauae camoCTiifHO) (QopMyBaTH Ta MiJMUCYBaTH
IJIATDKHI IHCTPYKIIIT Bil CBOTO iMeHI abo imMeHi matHuka (Kiienra) Ha BiIacHUi BUOIp;

B) HaJla€ 3ro/ly Ha BUKOHAHHS TUIATDKHUX ONepalliid, BiIMOBITHO, K Pa30BUX IUIATKHUX omepariii abo mepuioro
Ta BCIX HACTYITHUX BiJIOBITHUX NepekasiB, sk [IoB’s3aHMX MIIATDKHUX OIeparlii Ta BU3HAE, IO KOXKEH 3 IHX
MepeKasiB € aKICITOBAHUM.

1.1.2. Mignucanusam [Joroopy mocinyr Kiient, Hamae O0e3BigknnyHe npaBo baHKy Ha BHKOHAHHS IUIATIXHHUX
oreparliii 3 1e6eTOBOTO mepeKasy, siKi mepe0adaroTh CHUCAHHS TPOIIOBUX KOIITIB/0aHKIBCHKHX METAIIB 3 yCiX
MTOTOYHUX/BKIITHUX (IETTO3UTHHX ) Ta OYIb-SIKUX 1HIUX paxyHKiB KirieHTa, mo BiakpuTi Ta/a00 OyIyTh BiIKPHUTI
HUM y banky Ta/a0o y iHIIMX HaJlaBadiB IIATHKHUX MMOCTYT, PEKBI3UTH SIKMX 3a3Ha4yeHi Ta/abo Oy Iy Th 3a3HaueHi
y OyIb-sIKUX JIOTOBOpax, 10 YKJIaJAeHI Ta/abo OyayTh ykianeHi mik Kiienrom ta bankowm, Ta/abo y Oyab-siKux
JIOTOBOpPAx, CTOPOHOIO KX € KirieHT Ta/abo B Oynb-SKHUX IHIIMX JOCTOBIPHUX JDKepenax iHpopMariii, Hamam —
PaxyHok/PaxyHku crivcanHs, y CyMi rporioBux 30008’ s13aub KitienTa nepen bankowm, siki BUHUKIIA HA TiICTaBl
Horosopie nocnyr (Tapudis, [IpaBui, CranmapTHUX GopM JOKYMEHTIB) Ta/abo OyJb-IKHX iHIIMX JIOTOBOPIB,
YKIIaICHUX Ta/abo0 Takux, Mo OymyTh ykiaaeHi mixk Kirientom ta Barkom, Ta/abo moroBopax, 3a sskuMu baHk €
KpeauropoM, a KimieHT OOp>KHHKOM, a00 SKi BUHUKIIM 3 IHIIMX ITiJICTaB, BU3BHAYCHUX 3aKOHOJIABCTBOM (HaJai
BKa3aHi 3000B’s13aHHs — [ pomioBi 30008’ s13aHHs, a BKa3aHi IOTOBOPH Ta iHIII MMiJICTABM BUHUKHEHHSI [ pommoBux
3000B’s13aHb — [IpaBounnu moao ['pomoBux 3000B’43aHb) 3 HACTYIIHUM HAIPABJICHHSIM CIHCAHUX I'POLIOBUX
KOINITiB/0aHKIBCHKUX METaJliB HA BUKOHAHHS [ poroBux 3000B’43aHb, Haami — JloroBipHe crimcaHHs..

Bank moBuHeH/Mae mpaBo 3xilicHUTH (3xilicHIOBaTH) JloroBipHe crucaHHS 3a HAacTaHHA Xo4a O OJHi€i 3
HACTYITHUX YMOB:

- HACTaHHS/NPOCTPOUYEHHS TEPMiHY UM CTPOKY BHKOHaHHS KiieHToMm I'pomroBux 3000B’s3aHb 32 OAHHUM YU
oinpie [IpapounHamu 111010 ['poiioBux 30008’ s13aHb;

- HasBHICTh 0OCTaBHH, sIKi 32 OI[IHKOIO0 baHKy MOXXyTh CBITMUTH PO Te, 1110 ['porioBi 30008’ s13aHHS HE OY1yTh
BUKOHaH1 KIlieHTOM y CTpOKH, 110 BUITUIMBAIOTH 3 0HOro abo Oinbiue [IpaBounHiB mozao ['pomosux 30608’ 13aHb
Ta/ab0 HasBHICTH 00CTaBWH, 110 BU3HAYECHI IMiJICTaBoO0 [oroBipHOTO crimcaHHsl B 3aKOHO/IABCTBI Ta/abo B Oy/Ib-
SIKHX JIOTOBOpax, YKJIageHuX Mix CTOpoHaMH.

HorogsipHe cincaHHs 31ilcHIOeThca bankom, Ha mizncTaBi HagaHoi (odopmiteHoi) bankoM ruiaTi>xHOT IHCTPYKIii
moao aederyBaHHsi PaxyHky/PaxyHkiB cnucaHHs Ta He moTpeOye okpemoi (nomatkoBoi) srogu Kiienra Ha
BUKOHAHHS BaHKOM Takol miaTiXHOT onepariii.

I[HimiroBanHs JloroBipHOTO CITUCAHHS € IPABOM, a He 000B’s13koM baHky 1 Moxe OyTu 31ilicHeHe Ha po3cy/ baHky
B MOBHOMY 00cs13i ['porroBux 3000B’s13aHb a00 iX 4acTUHI.

CropoHun 0e33acTepeXHO IMOTOMWIM 1 UUISIXOM mianucanHs KiieHToM Oyab-KOTO JTOKYMEHTY 3TiJHO 3
CranmapTHIMH GopMaMH JOKYMEHTIB IS YKIaJAeHHS 9 3Miau J[oroBopy nociyr KitieHT miaTBepIKye, 1M10:

- Kuienrt napas 3rony Ha 3ailicCHeHHS TIATKHUX onepauiil 3 loroBipHoro criucanus sk [1oB’ i3aHMX MIaTHKHUX
oreparliii, siki BUHUKarTh 3 [IpaBounHiB momo ['pomroBux 30008’ s13aHb;

- bank Mae mpaBo 3miicauTn (3mificHtoBaTH) JloroBipHE chHMCaHHS Oyab-sKy KiTBKICTH pa3iB 0 ITOBHOTO
rorameHHs ['pormoBux 3000B’s3aHbp YNPOMOBXK Aii BimmoBigaux IIpaBoumHiB momo ['pormoBux 3000B’s3aHb
Ta/ab0 MpUITMHEHHS 3000B’s13aHb, 110 BUHUKIX Ha miacTasi [IpaBounHiB moa0 ['pommoBux 30008’ s13aHb;

- YMOBH IOT0 TyHKTY llpaBmm € 3romoro Ha 3ziiicHeHHs bankom [loB’sS3aHMX IUTATDKHUX Olepariiii 3
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JoroBipHoro crimcanns, ska HamaHa Kiieatom baHKOBI BiIITOBITHO 10 BUMOT 3aKOHOMABCTBA MO0 HAJTaHHS
IUIATDKHUX TOCTYT B YKpaiHi.

1.1.3. V Bunaaxy, skumo npu 3aiicHeHHi [loroBipHoro cnmcanns Ha Paxynky/Paxynkax cnucanns KmieHra
3HAXOJIATHCS KOIITH Y BAIIOTI, BIIMIiHHIH BiJl BaJIOTH BUKOHaHHS [ 'poroBux 30008’ s13aHb, KilieHT Hajae mpaBo
banky cnmcarn 3 Paxynky/PaxyHKiB criicaHHS TPOIIOBI KOIITH/OAHKIBCHKI META Y CyMi, III0 HE TIEPEBUIIIYE
po3mipy I'pormoBrx 3000B’43aHb Ha JEHb TAKOTO CIIMCAHHS, SKa BH3HAYAETHCS 3 YPAXyBaHHIM KOMEPIIHHOTO
KypCy/Kpoc-Kypcy, skuii baHk BCTaHOBJIOE cCaMOCTiHO, BUXOJISTUH 3 OTIEPaLliid, SIKi 311HCHIOIOTHCS B 1€l ICHb Ha
Bamornomy pueky VYipainm (BPY), Ta BumHUTH yci HeoOXimHI TpaBOYMHH UISI  TOZAIBIION
KyTiBJi/mponaxy/oominy BamroTi Ha BPY 3a BctaHOBNeHHMM baHKOM KypcoMm, HalpaBJIeHHS TPOMIOBUX KOIITIB
OTPUMaHMX BiJ KYMiBJIi/poaaxy/oOMiHy BamoTh/0aHKiBCbKMX MeTaliB Ha BPY, na Bukonanus ['pomoBux
3000B’s13aHb.

Kiient magae nmpaBo banky mpu 3xiticHeHHi JloroBipHOTO crimicaHHSI JOAATKOBO crimcaty 3 Paxynky/PaxyHkiB
CTIHCAHHS TPOIIOBI KOIITH/OaHKIBCBKI METalM B CyMi, HEOOXiJHIN Uil MOKPUTTS yCiX BHUTPAT, MOB’SI3aHUX 3
KYHIBJICIO/IPOIakeM/00MIHOM BaJfoTH/OaHKIBChbKHX MeTaniB Ha BPY (cmmara xowmiciii Ta iHINMX TUIATEXIB,
nependadeHuX 3aKOHOIABCTBOM, YMOBaMHU 3AiiicHeHHs TopriB Ha BPY Ta Tapudamn).

MOXJIHBICTh KYTIiBITI/TIPOJaKy/00MiHY BaIFOTH/OaHKIBCHKAX METaiB, M0 NependadeHa muM myHKToM [Ipasu,
€ TpaBoM, a He 00oB’s3koM baHKy 1 mMoxke OyTH 3ailicHeHa Ha po3cyd banky ans moramenns ['porroBux
3000B’s13aHb OBHICTIO 200 B YaCTHHI.

1.1.4. TI'pomoBi 3000B’s3aHHS, a caMe: Kowmicii 3a HamaHi baHkom mociyrw, BigmosimHo 1o JloroBopiB
0aHKIBCHKHX TIOCIIYT, B T.4. KpEAUTHA 3200proBaHiCTh 32 KPEAUTHUMHU JOTOBOPAMH, MOKYTh OyTH CIUIA4eHi 3a
paxyHOK KpeIuTy, B TOpPSIKy [loroBipHOro crmmcaHHs, Ha TijacTaBi oGOpPMIICHHMX 3a IHILIATUBOK baHKy,
IIATDKHUX 1HCTPYKHid . KilieHT ymoBHOBaXKye Ta O€3BIIKIMYHO Aopydae baHky iHimiroBaTH odopMIiIeHHS
TUTATDKHUX THCTPYKILIH 1Sl 3A1HCHEHHSI, 32 paXyHOK KPEIUTY, TUIATekKiB mepeadayeHux M myHKToM [IpaBuit.
1.1.5. Cnucani B mopsiaky JloroBipHOro crivcaHHs rpOIIOBI KOIITH/OaHKIBChKI METaId HAIPaBJIAIOThCS baHkoM
Ha BuKOHaHHA [ pomosux 30008’ s13aHp KirienTa nmepen bankom.

1.1.6. ®akTom yxmaneHHs JloroBopy mociyr KiieHT miaTBepmkye, mo HUM 0e33acTepekHO Ta Oe3BiAKINIHO
yIIOBHOBa)keHO baHK Ha 3/1ilicCHEeHHS 3apaxyBaHHs (B3a€MO3aliKy) Oy/b-KUX 3yCTPpIYHUX BUMOT baHKy, ki bank
Mae crocoBHO KirieHTa, MpOTH OyIb-sIKUX 3000B’si3aHb, SIKI MIIATAIOTh BUKOHAHHIO BaHKOM Ha KOPHUCTH
KitienTa, BkImtouaroun 30008’ s13aHHS 3 ToBepHEeHHs bankom xomtiB Kiienty 3 Oynb-skux PaxynkiB Kiienra.

1.2. PEI'YJIAAPHI INIATEXI

1.2.1. Perynspsi mumatexi (ABTOIUIaTeXi) 3MIHCHIOIOTHCS Ha TiIcTaBi po3nopspkeHHs KirieHTa Ha 371iiicHeHHS
cnucaHHa KomTiB 3 [loTouHoro paxyHky, nepeadoaueHoro y 3asBi-Jlorosopi Ta/abo JloroBopi 0aHKIBCHKOTO
Bxkiagy abo cTBOpeHOro 3a JONMOMOTOK (YHKIIOHAIBHUX MOXIUBOcTe CHCTeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK».

[Tix yac Bu3HAUeHHs yMOB 37iiicHeHHs bankom Perynsipaux ruatexiB KilieHT Mae MOXKITUBICTD BCTAHOBITIOBATH
¢ikcoBaHy cyMmy NepepaxyBaHb abo 3ajJaTH iHIIY cyMy (opMyJow (aJrOpuTMOM) Ta BCTAHOBIIOBATH TaKy
NepioAnYHICTb PerynspHux ruaTexis:

e 1II0/ICHHO;

e IOTHXKHEBO;

® II[OMICSIYHO;

® [II0KBaPTAIBHO;

e IIIOPIYHO.

1.2.2. Perynspni mnatexi Knienra BukoHyt0ThCSl BAaHKOM BHUKIIIOUHO B HalliOHAJIBbHIN BaIOTI YKpaiHu.

1.2.3. bank ne Bukonye Perymsapuux marexis Kiienra, momo nepekasy 3apo0iTHOI IUIaTH, CIJIaTH HOAATKIB 1
300piB (00OB’SI3KOBHX TUIATEXKIB) JI0 OIODKETIB Ta/ abo JepKaBHHUX IUILOBHX (OHJIB, Ta OIUIATY KOMiCiHHOT
BUHaropogu baHky.

1.2.4. bank He Bukonye Perynsapni mnarexi Kiienta y HaCTynHMX BUNIaKax:

- HEJIOCTATHOCTI/BiJICYTHOCTI KomTiB Ha [loTouHOMYy paxyHky KiieHTa Juiss BUKOHAHHS PerynsipHOTo IuiaTexy
Ta/ab0 ormIaTH KOMIciiiHOT BuHaropoau baHky;

- HaknaaeHHs apewmTy Ha [lotounnii paxyHok KiieHTa 4 Ha KOIITH, IO 3HAXOAATHCS Ha [loTouHOMY paxyHKY
Knienra BignoBinHo 10 3aKOHOLABCTBA;

- BHIIaJKaX, BCTAaHOBJICHUX 3akoHOmaBCTBOM B cepi [IBK/DT Ta/abo BHYTpIIIHIX JOKyMEHTIB BaHky 3
murans [IBK/DT;

- 3yNUHEHHs BUIATKOBHX omepauii 3a [lorounnm paxyHkom KitieHTa BigmoBigHO 10 BUMOT 3aKOHOJABCTBA;
- B IHIIMX BUIAJAKaX 3riJIHO 3 3aKOHOJAaBCTBOM Ta/a0o0 [IpaBumamu.
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1.2.5. [l po3nopsmpKeHHs Ipo BiAKIMKAHHS IJIATKHOT IHCTPYKIIIT/3roau Ha 3M1HCHEHHS IJIaTKHOT onepartii
(OB’ si3aHUX TUIATHKHMUX omepartii), 3rigHo 3 1. 1. 1.10-1.12 Po3gimy I [1paBui. [lomanHs Takoro po3mopsKeHHS
MPUIMTUHSE BUKOHAHHSA PeryJsipHOro miarexy 3 HacTymHOTo BaHKIBCHKOTO IHS 3a JAHEM OTpuMaHHs bankom
TAKOTO PO3MOPSIKECHHS.

1.2.6. Buxonannsa bankom Perymsapanx mnatexiB KiieHTa MpUNUHAETHCS Y BUIAIKY:

- 3akpurts [loTogHOTO paxyHKYy, 3 SIKOTO 3AifCHIOBAINCS PerymspHi marexi;

- 32 PO3NOPSIKEHHAM NPO BIAKIMKAHHS TUIATLKHOI 1HCTPYKLIi/3rou Ha 3MiHCHEHHs IUIaTKHOI omeparii
(OB’ si3aHUX IIIATKHUX OTepariii), moganuM 3rigao 3 1. 1. 1.10-1.12 Pozniny I [Ipasw;;

- mpunmHeHHs nii 3asBu-JloroBopy Ta/abo oroBopy OaHKiBCchKOTO Bkiamy, skuMm mepemOadeHHi
Perynsapuuii nnatix;

- TIOBEepHEHHS IIaTeXy Bix OaHKy OTpMMyBaua, MPH 3MiHI PEKBI3UTIB OTPUMYBa4a YW 3aKPUTTA PaXxyHKY
OTpUMyBaya, BKa3zaHHI KilieHTOM HEBIpHHX PEKBI3UTIB OTPUMyBayda KOIITIiB TOIIIO;

- iHiNiOBaHHA BiIMOBH BiJl PerynspHoro miarexy B uepe3 Cucremy.

- IHIIMX BUNAJKax nepeadadeHux 3akoHOIaBCTBOM Ta/abo [IpaBuiamu.

1.2.7. Sxmo KimienToM 00yMOBIE€HO ofHOYacCHE BHKOHAHHA baHKOM AEKiNBKOX PerymapHux miaTexiB Imo
onHoMy 1 ToMy X [lorounomy paxyHky Kiienra, Taki PerynsapHi miaTexxi BUKOHYIOTBCS BUXOJSTYH 3 YEPTOBOCTI
JaT HajgaHHS 10 baHKy BiIMOBIAHMX pO3MOPSKEHb Ha 3MIMCHEHHS CIMCAHHS  KOIITIB, MOYMHAIOYU 3
HaiinaBHiWoi naty, npu oMy baHk BukoHye PeryssipHi maTexi Iono sSKMX PO3MOPSHKEHHS Ha 31iHCHEHHS
cnucanaa nepenane Kimientom y Burmsagi EJl 3 Bukopucranusm CucTeMH, JWINE TICAsS BHKOHAHHS YCix
Perynsapuux miatexis opopmiieHnx 6e3 BukoprctaHus CUCTeMH.

1.2.8. VY pasi HemocraTHOCTI KOmTiB Ha [loTouHOMY paxyHKy Ui BUKOHaHHsS PeryisipHoOro Iatexy B
MMOBHOMY 00cCs131 1 ortatu komicii baHky 3a 3milficHeHHs naHoi oneparlii, baHk He Hece )KOAHO1 BiIOBIJAIBHOCTI
3a MOPYUICHHS! CTPOKIB (TEpMiHIB) CHHMCaHHS CyM TPOIIOBHX KOWTIB 3 [l0TOYHOro paxyHKy Ha BUKOHAaHHS
PerynspHoro marexy.

1.2.9. Cnucanns xomTiB 3 [loTounnx paxynkiB KiieHTa Ha KOPHCTH TPETiX 0Ci0 MOXKe 3MiliCHIOBAaTUCS (KpiM
CIHMCaHHA MIPHU BUKOHAHHI PerynspHUX miuaTtexiB) TakoxX i B iIHIIMX BUNAIKaxX, Bu3HaueHUX [IpaBrmamu.

1.3. IPUMYCOBE CIITMCAHHS KOLITIB 3 PAXYHKIB KJIIEHTA

1.3.1. bank 3piiicHIOE TpUMycoBe crucaHHs KomTiB 3 PaxynkiB KiieHta y Bumaakax Ta B TOPSIKY
nepe0aueHOMy 3aKOHOaBCTBOM.
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PO3ALJI IV. IHIII YMOBH

1.1. O6cnyroByBanns KiieHta 37iHCHIOETBCS 3TiHO 3 yMoBamu BignoBimHux Jlorosopis, mux IlpaBun Tta
Tapudamu.

1.2. baak mae mpaBo B Oyap-sKMH 9ac BHOCHTH 3MiHW 10 BiamoBigHOoro [oroBopy/Tapuis, 3miHIOIOYH
[Ipasuna/Tapudu, moBigommsiroun npo 1e Kiierra odinidHUM OomyOniKyBaHHSIM TEKCTy Takux 3MmiH/Tapudis
(noBoi penakiii [TpaBun/Tapudis) na Caiiti banky Ta oro po3milieHHs Ha 3arajJbHOOCTYHUX it KimieHTiB
MICIISIX B MPUMIIIEHH] OnepariiHoro 3amy mo o0cayroByBaHHIO ¢izndamx ocid banky He mi3HimIe HiX 3a 2 (1Ba)
KaneHaapHi qHi (kpiM BUmajkiB, nependadennx m. 1.3 Pozminy IV mux IIpaBun) mo HaOpaHHS YWHHOCTI IIAMH
3MiHaMH, a MiJ 4Yac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJEHOTO Yy 3B’s3KY 3 BiIMICBKOBOIO arpecieio Pocikicbroi
Oenepanii mpotn YkpaiHu, He Mi3HimE HiK 3a 1 (0aUH) KaJIGHAApHUM JEHb 10 HAOpaHHS YMHHOCTI IIUMHU
3MiHaMH.

1.3. donmatkoBo no po3MimieHHs Ha Caiiti banky 3MiH g0 BinnmosigHoro Jloropopy npo BiAKpUTTS OaHKiBCHKOTO
paxynky/IlpaBun ta/abo Tapudis (B 4acTHHI, IO € CKIAJOBUMH BKa3aHUX y [[bOMY IyHKTI [IpaBun morosopy)
bank moBigomisie Kimienta npo BiamoBiani 3mian B Tapudax, KOMiCIHHAX BHHAropofax Ta iHIIHX 300pax, o
miuiaraioTh criati Kimentom 3a obcmyroByBanHs Paxynky Ta/abo Ilmatikaoro inctpymenty (BIIK), a Takox
po 3MiHy po3mipy BuHaropoau Kiienty bankom 3a kopuctyBanHs Kiientom Paxynkom Ta/abo I[TnatixxHuM
THCTpyMEHTOM - He mi3Hime 30 (TpUAIITH) KaJeHIapHUX JHIB 10 JaTH TaKO1 3MiHU OJTHUM i3 HACTYITHHUX CTIIOCO0IB
Ha BuOip banky:

1.3.1. HampaBJIeHHs TOIITOBOrO MOBiAOMIICHHS (JicTa) Ha anpecy KiieHra;

1.3.2. HanpaBneHHS eNeKTpoHHOro jucTa Ha E-mail Kiienra;

1.3.3. 3acobamu Cuctemu (y pasi Bukopuctanus Cuctemu Kiientom);

1.3.4. HanparieHHss SMS-T0BioMJICHHSIM 200 MOBIJOMJICHHSM 3a TOMIOMOror MeceHmkepiB Ha DiHaHCOBUIA
Homep Tenedony Kiienra;

1.3.5. gepe3 bankomaru abo IITKC banky mifg gac 3aiiicHeHHs KitieHTOM TUTaTiHOI oriepaiii 3 BAKOPUCTAHHSIM
BIIK;

1.3.6. Ha 3aranpHOAOCTYNHUX s KITieHTiB MiclisiX B MPHUMIIIEHHI ONEpaIliifHOro 3aIy Mo 00CIyroBYBaHHIO
¢isnynanx ocib banky.

1.4. MowmeHrT 3aiiicHeHHs omyOmikyBaHHs Ha Caiiti banky a0o Horo po3MilieHHs Ha 3aralbHOJOCTYITHUX JUIS
KitienTiB MiclsiXx B HPUMIIICHHI ONEPAIiHOrO 3ajly 10 00CIyroByBaHHIO (i3uyHux oci0 banky abo jnara
BianpapiieHHss bankoM moBigomieHHs, nepexdadenoro m.am. 1.3.1-1.3.5. m. 1.3. Posginy IV mux IlpaBun
BBaXKa€ThCSI MOMEHTOM o3HaioMiIeHHs KiieHTa 3 TekcTom takux 3min/Tapugpamu. Kpim toro, bank 3anuimae 3a
co0OI0 TpaBO 3acTOCyBaTH IHIN crmocoOu o3HaomisieHHS KitieHTa 31 3MiHaM#, BHECEHMMH [0 IIHX
[paBun/Tapudis.

1.5. V Bunazgkax, nependadenux 1. 1.3. Po3mimy IV uux Ilpasun Kiient mae npaso posipsatu lorosip mpo
BIIKpUTTS OAHKIBCHKOI'O PaxyHKY [0 JaTu, 3 SIKOI 3aCTOCOBYBaTMMYThes 3a3HaueHi B 1. 1.3. Po3mimy IV nmx
[IpaBun 3miHu, 6e3 Oynb-sKOi TUIATH 3a po3ipBaHHs J{OroBOpY BiIKPHUTTS OaHKIBCBKOTO PaxyHKY 3a YMOBH
MOBHOTO TIOTAIlleHHs1 3a00proBaHOCTI 3a BiAmoBiAHUM JloroBopoM Ta HarpaieHHs KilieHTOM HHCEMOBOTO
MOBIIOMJICHHSI TIPO po3ipBaHHA BignosigHoro [loroBopy He mi3Hime HixX 3a 10 (mecsTs) IHIB A0 MOMEHTY
HaOpaHHs YMHHOCTI 3a3HavueHuM Yy 11. 1.3. Pozainy IV mux [IpaBun 3min. Y pa3i HeoTpuMaHHs 200 HECBOEYACHOTO
oTpuMaHHs baHKOM TOBiJIOMJIEHHSI TIpO po3ipBaHHs BigmoBigHOro JloroBopy, KilieHT BBaXKaeThCs TakuM, IO
MOTOMBCS Ha 3MiHH, 3a3HaveHi B 1. 1.3. Pozainy IV nux Ilpasu.

1.6. Sxmio inmi nonoxenHs uux [IpaBun nependavarots BigMiHHUM Bix HaBeneHoro B [lynkri 1.2-1.5. miei ['maBu
[IpaBun mopsIoKk BHECEHHsI 3MiH J0 OKpeMHX 4YacTHH/MyHKTIB [lpaBun/Tapudip um iHmmNA NOpsIOK Ta/abo
CTpokH noBigoMieHHs KitieHTa po BHECEHHS TaKMX 3MiH TO TaKi 3MiHH BBaXKalOTHCS MPIOPUTETHUMH BiTHOCHO
OKpEMO OITMCaHUX CUTYallill Ta 4aCTHH/TMYHKTiB IIpaBui.

1.7. KiienT 3000B’s3yeThest peryiisipHo BifimyBaru Caiit banky 3a 3a3HaueHoro B nux [IpaBuiiax eleKTpoHHOO
aJPECcOI0 3 METOK 03HAHOMJICHHS 3 HaBEJICHO TaM 1H(OopMalIi€ro.

1.8. Kimient moromxkyetscs, mo bank mae mpaBo 0e3 okpemoi 3roam KiieHTa, ajge 3 HOro HacTyIHUM
MOBIJIOMJICHHSIM, y OyJIb-SIKHI Yac Ta BUKJIFOYHO HAa BIACHWUHU pO3CY/ BIJCTYNUTH OY/Ib-SKi CBOI BHMOTH 32
JoroBopom Ta M [IpaBunaMu TpetiM ocobam abo 3mificauTH 3amMiny CTOpOHH Ha Oynb-AKy 1HITY 0co0y.

1.9. KuienT He mae npaBo 0e3 okpemoi 3roau banky BincTynuTu Oyab-gki cBoi BUMOTrH 3a IlpaBunamu TpeTiM
ocobam abo 3aificHioBatH 3aMminy (Kiienrta) Ha i1y oco0y.

1.10. Kiient (Hepxatens BIIK) Hamae cBoto 3roxy Ha OTpuMaHHS Bix baHKy MoBimoMIICHH iHGOpPMAIIHHOTO
Ta/ab0 PEKIIAMHOr0 XapaKTepy OJHUM a0o0 JAEKiJIbKOMa 3 HaCTYITHUX CIoco0iB (Ha po3cy baHky, sIKIIO iHIIE He
BCTaHOBJICHO MU [IpaBunamu:
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1.10.1. muceMoBo (ocodrcTo abo 3acobaMu MOIITOBOIO 3B 53Ky Ha ajapecy KitieHTa, BKa3aHy y BiAIOBIIHOMY
Homnatky no 3assu-Llorosopy);

1.10.2. Tenedonom na DinancoBuid HoMep Tenedony Kiienra (Bkazanmii y BinnoBigHomy omatky no 3asBu-
JoroBopy) Ta/a6o inmmii Homep Tenedony Kiienra indopmartis momo skoro Mictutbest B BI1JL;

1.10.3. SMS-noBinomnerasm/PUSH-moBinoMmienns abo moBigoMIIeHHIM 3acobaMu MeceHmKepiB (y pasi ix
BukopuctanHs Kiiearom) Ha ®@inancoBuit Homep tenedony KimieHTta (Bkazanuii y BimnmosimHomy Jlomatky 1o
3asBu-JloroBopy) Ta/abo iHmuit Homep Tenedpony Kiienra indopmaris moo sikoro mictutses B BIT/;

1.10.4. uyepe3 banxomarn abo IITKC bamky mig uac 3mifichenHs KiieHToM mumaTikHOI omeparii 3
pukopucranasm BIIK;
1.10.5. 3acobamu Cuctemu (y pasi Bukopuctanas Cucremu KimieHTom).

1.11. Sxmio inmre npsaMo He nepeadadeHo 3aKOHOJaBCTBOM, TO BCi criopH Ta/abo po30iKHOCTI/BUMOTH/TIpeTeH3i1,
10 BUHUKAIOTH 3 1ux [IpaBmir//JoroBopy Ta/abo y 3B’53Ky 3 HUM, 200 B 3B’SI3KY 3 HOrO yMOBaMH, y TOMY YHCIi
CTOCOBHO iX BUKOHaHHS, HOPYILIEHHS, IPUIIMHEHHS Ta/ab0 HEAIMCHOCTI, MiIATal0Th OCTATOYHOMY BHUPIILICHHIO
y CYZIOBOMY TOPSIIKY BiIOBITHO 10 3aKOHOAABCTBA 32 MICIIE3HAXOKCHHSIM CTPYKTYPHOTO Miapo3ainy baHky,
MIPAIiBHUKH SIKOTO YKJIaau JloroBip Ta B SIKOMY BiH BUKOHYETHCSI.

1.12. CtopoHu HE HECYTh BIIOBIJATHHOCTI 32 HEBUKOHAHHS a0O HEHalle)KHE BHKOHAHHS 3000B’s3aHb 3a
BiNOBiAHUM J[0TOBOPOM MOCIYT, SKIO i BUKJINKAHO Ai€t0 00CTaBHH HerepeOopHOi cuin, po siki CTOpoHH B
MOMEHT yKJIaJieHHs JloroBopy mocayr He MOTJIM 3HATH Ta HE MOTIIU iX nependoaduTa (hopc-MakopHi 00CTaBUHH
a00 00CTaBHHH HEMEPEOOPHOT CHITH).

1.12.1. ®opc-maxxopHUMH OOCTaBMHAMU (0OCTaBHHAMH HENepeOOpHOi CHIIM) € Ha/A3BHYaliHi Ta HEBIIBOPOTHI
00CTaBHHU, 110 00’€KTUBHO YHEMOKJIHMBIIOIOTH BUKOHAHHs 3000B’s3aHb, NependaueHux ymoBamu JloroBopy
MOCITyT, 00OB’SA3KIB 3TiMHO i3 3aKOHOMABCTBOM, a caMe: 3arpo3a BiifHHM, 30poHHUI KOHQIIKT abo cepiio3Ha
MOTPO3a TAaKOTO KOH(MJIIKTY, BKIIIOUAIOYM aje He 0OMEKYIOYHCh BOPOKMMHU aTakaMH, OJIOKagaMu, BiliCbKOBUM
embapro, il iHO3eMHOT'0 BOpOTa, 3arajbHa BiiichkoBa MOO1Ii3allisl, BIHCHKOBI [Iii, OTOJIONIEHA Ta HEOTOJIOIICHA
BiifHa, [Tii CyCHIIEHOTO BOpOTa, 30ypeHHs, akTH TePOPHU3MY, TUBEPCii, mpaTrcTBa, 0e31aau, BTOpTHeHHS, OJI0Kaa,
PEBOJIIOLIS, 3aKOJIOT, MOBCTaHHS, MAacOBl 3aBOPYIUIEHHS, BBEICHHS KOMEHIAHTCHKOI T'OAMHH, KapaHTUHY,
BcraHoBieHoro KaOinerom MinicTtpiB VYkpaiHu, ekcopompiaiis, NPUMYCOBE BIJIYYEHHS, 3aXOTUICHHS
MIIPUEMCTB, PEKBI3UIIisl, TPOMaJIChKa JEMOHCTpaIllis, OJloKaaa, CTpaiik, aBapis, MPOTUIPABHI Iii TpeTiX ocio,
MoKeXxa, BUOYX, TPHUBAJi mepepBu B poOOTI TPaHCIIOPTY, PeriiaMeHTOBaHI YMOBAMH BiJIIOBIIHUX pillleHb Ta
aKTaMH JIEp)KaBHUX OpraHiB BIAJH, 3aKpUTTS MOPCHKUX TMPOTOK, emOapro, 3abopoHa (0OMEXeHH:)
EKCIIOPTY/IMITOPTY TOIIO, @ TAKOXX BUKIMKaHI BUHATKOBHMH MOTOJHHUMH YMOBAMH i CTUXIHHUM JTUXOM, a came:
emiieMist, CHIIbHHI IITOPM, LUKJIIOH, yparaH, TOpHao, OypeBiii, OBiHb, HATPOMAJKEHHS CHITY, OXKeJeb, TPa/l,
3aMOpO3KH, 3aMEP3aHHs MOPs, IPOTOK, [TOPTiB, IEPEBAJIiB, 3eMIIETPYC, OIMCKAaBKa, OXKeKa, IOCyXa, MPOCiAaHHs
1 3CYB IPYHTY, 1HIII CTUXiHHI JIKXa TOMIO.

1.12.2. HanexxHuM MiITBEP/HPKCHHAM OOCTaBHH HerepeOOpHOi CHIIM € BINMOBIAHUNA JOKyMeHT Toproso-
MIPOMHCIIOBOI Manatu YKpaiHu abo BiAMNOBIIHUX PeriOHAIBHUX TOPTOBO-IPOMUCIIOBHX HajaT (HOro 3acBigueHa
KOTIist).

1.12.3. Hacranus oOctaBuHM HemepeOOpHOI cwin Imijg 4vac mnopyiieHHs CTOpOHOI CBOiX OOOB'SI3KIB 3a
BianoBigHuM JloroBopom mociyr mno3basise Taky CTOpOHY IpaBa IMOCHIIATHCS Ha 10 00CTaBUHY HerepeOopHOoi
CHWJIY SIK Ha M1JICTaBy 3BUIBHEHHS Bl BIIMOBIIaIbHOCTI.

1.12.4. CropoHa, SIKiii CTajgo BiJOMO NP0 HACTaHHS YW 3arpo3y HACTaHHsS OOCTaBMH HENEpeOOPHOI CHIIH,
HeTaiHo, ajie B 0yIb-IKOMY BUIIAJIKY HE Mi3Hille HACTYITHOr0 poO04oro aHs, HOBiAOMIIsE Ipo HUX iHITY CTOpOHY
YCHO (3a J0MOMOroio TenedoHy) Ta MUCBMOBO (LIISIXOM IEPEJaHHs BiANOBIAHOTO TOBIIOMIIEHHS (akcoM,
Kyp’€poM, 3acobamMu eJIeKTPOHHOT IOIITH, 3acobamu CHUCTEMH).

1.12.5. V Bumaaky HemorpumaHHi Crtoponoro mnonoxkeHHs M. 1.12.4. miei I'maBu IlpaBun, taka Ctopona
1030aBII€THCS MTPaBa MOCUIATHCH HAa HAIBHICTH OOCTaBHH HETlepeOOPHOI Chilu.

1.12.6. Tlix yac xaii obcraBWMH HemnepeOOpPHOI CHIIM BHUKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM TOCIYT MOXKeE
MPU3YIHHSATHCH (YaCTKOBO a00 B MOBHOMY 00CsI31).

1.12.7. HeBukoHaHHs a00 HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb 32 JloroBopoM mmociyr ojHie 3 CTOpiH y 3B’ 3Ky
3 Jli€ro 00CTaBUH HerepeOOpHOI CHJIM HE CHPUYMHSE 3acTOCYBaHHS 10 Hel SKUX He Oylb 3aXojiB
BIJIIIOBIAJIbHOCTI.

1.12.8. O0OOB’A30K HOBENECHHS HEMOXKJIMBOCTI BHKOHAHHSA 3000B’s3aHb a00 HEHAJIIEKHOTO BHKOHAHHS 3a
JloroBopoM mociyr y 3B°s13Ky 3 Ji€fo 00CTaBUH HenepeOOpHOi critn nmoknanaaeTbes Ha CTOPOHY, sSIKa MOCHIAETHCS
Ha HUX B SIKOCTi OOTpYHTYBaHHS CBOIX BUMOT ab0 3arepeucHb.

1.12.9. OGcTaBuHM HemepeOOPHOT CHIIM aBTOMATUYHO MPOJIOBKYIOTh CTPOK BUKOHAHHS 3000B’sI3aHb Ha TEPioj
IX mil Ta JikBigalii HACIlaKiB.
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1.12.10. Axmo oGcTaBUHM HENepeOOPHOI CHITM TPHUBAIOTH MOHAM J1Ba MicsIli, TO CTOPOHH MOXYTh NMPUHHSATH
pillleHHA TPO 3MiHY CTPOKiB (TEpMiHIB) BUKOHAHHS yMOB BimmoBimHoro JloroBopy mocimyr abo mpo #oro
MPUITUHEHHS, PO 10 YKIIAIAETHCS BiAMOBITHHIA TPABOYHH.

1.13. Micuem yxnagenHsi JloroBopy € Micue3HaxoUKEHHS! CTPYKTYpHOro minposainy banky, no sikoro KiieHT
momaB JokyMeHTH. Micuiem ykianeHHs J[loroBopy B eleKTpoHHIM ¢opMi € ampeca 3apeecTpOBAHOTO
MICIISI3HaXO/DKeHHS baHKy, AKIIo iHIIe Micie ykimaaeHas [JJoropopy He BKka3zaHo y camomy JloroBopi.

1.14. TlpaBuna, [loroBopu Ta 3MiHM 10 HUX, a TaKOX yCi iHIII JOKyMEHTH, IO CTOCYIOThCs JloroBopy,
BUKJanarTbcsa CTOpOHAMU YKPaiHCHKOI MOBOIO.

1.15. Croponwu, nuisixoMm minnucanas JoroBopy, miaTBepmKyoTh, mo anpecu CtopiH, Bka3aHi B JloroBopi, €
agpecaMu (paKTUUHOTO iX MPOKUBAHHA (MicLE3HAXOHKEHHS).

1.16. Ilpotsrom ctpoky aii npaBoBigHOCHH KilieHT 3000B’3yeThest HamaBaTH baHKy He mi3Hilue, HiX depes 5
(T’ aTh) 0aHKIBCHKUIX THIB, 3 MOMEHTY OTPHUMAaHHS BiAMOBIAHOT BUMOTH Bif baHKy, yci HEOOXiaHI JOKYMEHTH AJIS
HajaHHs baHkoM GaHKiBCHKHX MOCTYT 3a JloroBopom.

1.17. KiieHT 3000B’s3aHuii OBimoMIIATH baHk mpo BCi 3MIHU TaHUX, 3a3HAYCHUX B AHKETI — 3asiBl Ta 1HIINX
JNOKYMEHTax, 110 HojaBaluch 10 baHKy y 3B’s3Ky 13 yKJIaJeHHSAM Ta /a0 BUKOHaHHIM yMOB JloroBopy He
Mi3HiIIe, HiX 3a 5 (11’ATh) 0aHKIBCHKHX JTHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

1.18. Illnsxom mignucanns [loroBopy Ta npuenHanus ao IlpaBun, KiieHT miaTBeppKye, MO O3HAMOMUBCS 3
uumu [IpaBunamu, ymoBamMy HaJaHHS HOCIYT, AitfouuMu Tapudamu.

1.19. V¥V Bumanky, skmo TepMiH BHKOHaHHS KirieHTOM 3000B’s3aHb mependaueHnx B JloroBopi mpumamae Ha
BUXIJHHI a00 CBSITKOBHIA JICHb, TO TaKe BUKOHAHHS MEPCHOCUTHCS Ha MEpIIUi poOOYUil JIeHb, KU CIiaye 3a
BUX1THUM a00 CBATKOBUM JHEM, O€3 T0JATKOBOI IUIATH 3a Il JHi.

1.20. JoroBip mnommproeThcsi Ha KokHY CTOpOHY, iX MpaBOHACTYITHHKIB/CIIAJKOEMINIB Ta 0Ci0, SKHM
MePealoThCs MpaBa Ta 000B’s13ku 3a [JoroBopoM, € 000B’SI3KOBUMH ISl BCIX TIEPETiUEHUX 0Ci0 Ta PEryIOEThCS
1 TIIyMa4uThCs BIJMOBITHO 0 3aKOHO/IaBCTBA.

1.21. Ilim wac HapaxyBaHHS Ta BUIUIATH BiACOTKIB Ha Bxmamm KiieHTa Ta/ab0 3ayMIIok BIacHUX KOIITIB Ha
Paxynkax Kiienrta bank, BukoHyr04# (D)yHKIIIO TOAATKOBOTO areHTa, YTPUMYE MTOIATKU Ta 000B’I3KOBI TLTATEXK1
Ta IepepaxoBye ix Jo OI0DKETYy B pO3Mipi Ta OPSIIKY, BU3HAUYCHOMY 3aKOHOaBCTBOM.
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