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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, IO BXXUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKHX TIOCIYT IOPUAUYHHM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo momarkax 10 TaKUX JOTOBOpIB Ta/abo momatkax mo Ilpasui,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B IHmMMX po3aiutax IlpaBunm Ta/abo moroBopax NHpO HaJIaHHS TMOCHYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hanae Kiienty-disuunuii ocoOi-mignpuemirto abo epxkatemto Kopnoparusuoi BIIK
MOCTYTH MOOITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKania KOHTAKT-HEeHTPOM - TIpoIieIypa yCTAaHOBICHHS Ta MiATBEPIHKCHHS OCOOH
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. 4. Jlepxkarens, Kopucrtysaua, [lignucysaya) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX Kimienta abo YnoBHoBaxkeHO1 0coOH, BKItoueHux 10 BITJI, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 BifgOysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0 KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YNOBHOBaXkeHOI ocoOu abo KiieHta BiAmoBinawTh AaHUM (BigomocTsiM) 1oao Kiienra,
HassBHUM B BITJI. V pasi sikmio ABreHTudikariss KoHtakT-11eHTpoM HeycmiliHa (He Bigoymacs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnoBigHoro Kiienra ta/abo YmoBHOBa)keHOT 0COOH 0 MOMEHTY miaTBepakeHHs: KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(iKanis B Cucremi — mpolenypa yCTaHOBJIEHHS Ta MHIATBEP/UKEHHs 3aco0aMu
Cuctemu ocobu KopucrtyBaua HuIsIXoM NepeBipKH JOCTOBipHOCTI JloriHa, mapois, iHIINX
naHux, Binomux KopuctyBauy, 3acTocyBaHHS IpenMera, skuM Bojojie Kopuctysauy, Toio.
ABrentudikanig B CucreMi BUKOHY€ThCS sl HajaHHs noctyny KopucryBauy no Cucremu
Ta/abo 3/11iCHEeHHs HUM il B CHucTeMi.
AptenTndikanis B Cucremi oniain-0ankinry «KPEJOBAHK» — mnpouenypa
YCTaHOBJIEHHS Ta MiATBep/ukeHHs ocobu KopucryBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, mapons Ttomo. ABreHTHdikauiss B CucreMi OHIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BHKOHY€ThCS Ul HajaHHsA Jnoctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABTeHTH(iKaliiiHi mani — naHi (Bci pazom abo ix yacTuHa), siKi Hajexarb KitieHTOBI
(KopuctyBauy) 1 siki MOXYTb BHUKOPHUCTOBYBATUChH Ui Horo aBTeHTHikauii B Cucremi
ornaiiH-0ankinry «KPEJIOBAHK» a6o mns aBrenTHdikarmii #oro i B Cuctemi OHJIAWH-
6ankinry «KPEJIOBAHK». [lo Takux manux Kimienta (KopucryBaua) Hanmexatb: Jlorin
Cucremun onnaitH-6aukinry «KPEJIOBAHK», Ilapons po CucremMu oHIalH-0aHKIHTY
«KPEJIOBAHK», nanicnani Kimientosi (Kopucrysauy) OTP pns aBropusarii To1o.



ABTopu3anis B Cucremi — mpoienypa HiATBEp/DKCHHS BU3HAYCHUX Mdi (3roaM Ha i)
Kunienra (KopucryBaua) B Crucrtemi, sika B Meskax ArenTtudikariii B Cucremi (micjst BBEICHHS
Jloriny, mapons Tomio) mnependauae 3acrocyBaHHs KopucryBauem EII (OmgHocknanoBa
aBropm3aitis), ado EIl Ta OgropaszoBoro koay (JIBockiamoBa aBTopu3aitis).

ABtopu3anis mo BIIK - orpumaHHS [103BOJNY BIAMOBIIHOTO YYacHHKa MiKHAPOIHOI
IUTaTIKHOI CUCTEMH Ha NMpOoBeJeHH onepauii 3 BukopuctaHusm BIIK.

Axuent Bkiaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enexTpoHHuUil ipaBo4YuH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum baHk moropkye ykiaaeHHS 3
Knienrom noroopy 6aHKiBCHKOT0 BKJIaay BinmoinHo 10 OdepTr Bkiaay B Cucremi oHIaiH-
oankiary «KKPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpo
aBTOMaTUYHUN OOMIH iH(popMarliiero npo ¢iHancoBi paxyHku Big 29.10.2014 p., ykinaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3a€MHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS ONeparlliii 3a J0IMOMOI0I0
BIIK, BcranoBnenuit bankom npu opopmienni BITK.

Bank — Akuionepae ToBapucteo « KPEJJOBAHK».

BankiBcbka mocsyra — nociyra, 1mo Hajaerbcst bankom BianoBigHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyTOBYBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiHuii yac.

Bankomar — crieniiai3oBaHuii eJICKTPOHHUN MEXaHi3M JUIsi caMOo0OCITyroByBanHs Jlepkarens
BIIK 3a omepartisiMu 11010 OJiep>KaHHS KOILTIB y TOTIBKOBiN (opMi, ofepxaHHs iHPopMmallii
moao crany PaxyHKy, a Tako)X BHUKOHAHHS IHIIMX OINEpamiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MYy.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysBanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKkoprucTtaHHsaM BIIK Tux omepariii, siki MOXKYTh IPOBOJUTHCS
6e3 Atopu3sauii no BIIK. biaokyBanHs Moxe OyTu mocTiiHUM ab0 TUMYACOBUM. Y BUIAAKY
nocriifHoro brnoxysanus BIIK BukopucTtanss i B moJanblIOMy € HEMOXJIUBUM. Y BHUIAJKY
tuMyacoBoro brokyBanHs € moxnuBicTb 3HATTA BIIK 3 brnokyBanHs JlepkaresneM HUIIXOM
3BepHEeHHS B KOHTaKT-TIEHTD.

BuokyBannsi komtiB — TuMuacoBe 3MeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
OaHKIBCHKINM MIaTLKHIA KapTIl Ha cymy 31ilicHeHuXx 3a gonomoroto BIIK onepartii, Ha cymu
KoMiciif Ta/abo Ha iHII cyMu, Bu3HaueHi Tapudamu. brokyBaHHS KOIUTIB 31MCHIOETHCS 10
MOMEHTY (PaKTHUHOTO cricaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucteMa «b2» banky;
ABToMarTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iH1i
MIPOrpaMHO-TEXHIYHI KOMITJIEKCH, 1110 BUKOPUCTOBYIOThCS bankoM mij yac HaganHs Kiientam
0aHKIBCHKHX TOCTYT BiAMOBiIHO /10 nux [IpaBui.

Bastorunii punok Ykpainu a6o BPY - 11e cykynHicTh BiTHOCHH y cepi TOPTiBIli BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MXK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIIieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 #foro kimientamu.

Bepudikaunis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOIO TEpeBipKU
(TiATBEpIKEHHS) HAJSKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAITHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (manepoBiii abo elneKTpoHHiN) (opMi, IO HAJAETHCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka nmo BIIK - indopmariis y nuceMoBiii (mamepoBiii abo enekTpoHHiM ¢opmi), 110
HasaeTbes bankom Kiienty, y skiit BinoOpaxeno 3xificHeni onepauii mo BIIK, opopmieniii 1o
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[Torounoro paxynky 3 BIIK, Ta cymy KOmTIB, B MeKaxX SKOi MOXYTb 31IHCHIOBATHCS TLIATEXi
no [Torounomy paxynky 3 BIIK 3a monomororo manoi BIIK (HeBukopucrany vactuny Jlimity
Butpat Ha BIIK).

BinkpuTnii w04 - 1gaHi, 0 BUKOPHCTOBYIOTHCS [JISl IMIATBEP/KEHHS EIEKTpOHHOTO
MiITUCY;

Binkputnii xkiawu Yaockonajenoro EII aas Cucremum — mapamerp KpunrtorpadiuHOTo
ATOPUTMY, SIKHH BHKOPHUCTOBYEThCS s mepeBipku Y nockoHaseHoro EIl mms Cucremu,
noctynHuid banky.

Brpara ®@inancoBoro Homepa Tesep)oHy — HEMOXKIUBICTD 3/11CHEHHS KIIiEHTOM KOHTPOIIIO
3a MOOITEHUM MIPUCTPOEM, Y TOMY YHCII, ajie¢ HE BUKJIIOYHO, BHACHIJOK Al TpeTix ocid, y
TOMY YHCJII BHACHiOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0
MoOUTbHUM ~ TIPUCTPOEM, HemdanocTi camoro KirieHTa, TIPUIIMHEHHS  OIEPaTOPOM
TEJIEKOMYHIKalliil HaJaHHS MOCTYT MOOIIBHOTO 3B’ 513Ky KiieHTy TOI1I10.

I'enepauis (Ileperenepanisi) OcoducToro pod04oro KJiaKw4Ya — Mpolec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysauya.

[edeToBo — kpeauTHa cxema odcayropyBanHsi Ilorounoro paxynky 3 BIIK - cxema, sika
nependadae 3xaiicHeHHss Kimienrom (Jlepikarenem) mIaTiKHUX OMNEpaiiid 3 BHKOPHUCTAHHSIM
BIIK B Mexax 3aIMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [ToTouHOMy paxyHKYy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[e6eroBa cxema obcayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
snificienns Kimentom ([epikarenem) miatixaux onepaiiii 3 Bukopuctanasm BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hep:xkatenn kopnopaTuBHoi BIIK a6o [dep:katenn — Kiient abo YnoBHoBaxkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuHa koHBepTauis abo Dynamic currency conversion - mMeroj OoIuiaTd TOBapiB i
MIOCITYT/3HATTSI TOTIBKH, SKHH Mependadyae MOXIUBICTh BUOOPY B TOUIl 31MCHEHHS omepartii
BHJIy BJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHW 3IHCHEHHS OIepaiii, UIsl OIIaTH TOBapiB i
MIOCITYT/3HSTTS TOTIBKH.

Jo0oBuii JimiT — Bu3HaueHa Tapudamu banky kuibKicTh onepariil Ta/abo cyma omnepariii 3
BukopuctanHaM BIIK npotsrom n1o0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DiIHAHCOBUX
BTpaT yepe3 HecaHKIlloHOBaHe (0e3 3roau un no3Boiy Kiienrta) Bukopucranus BIIK.
Jlpo0iieHHs1 - IUTy4YyHE [IUIEHHS 3arajbHOi CyMH BAJIOTHOI omeparii, 10 nependayae
OJTHOYACHY HasIBHICTh TAaKUX O3HAK:

- BAJIIOTHI omepalii 3/iiICHIOI0TbCS OJTHIEI0 0COO0IO;

- BQIIOTHI omepartii moB’si3aHi M COO0I0 OJJHUMHU KOHTPAreHTaMH, iJCcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, yT0JI00, IHIIMM JOKYMEHTOM, 10 3aCTOCOBY€ETHCS B MIKHAPOHIHM MpaKTHUIll Ta
MO’K€ YBa)KaTHCS JOTOBOPOM), PU3HAYEHHSAM BAIIOTHOI ONepartii;

- KOXHa BAJIOTHA OIepalis 3A1HCHIOETBCS HAa CyMy, L0 € MEHIIOI, HDX po3Mmip (B
eKBIBaJIEHTI 3a O(IUIfHUM KypcoM TpUBHI JO 1HO3€MHHUX BaJlOT, YCTaHOBJIECHUM
HamionansHum GaHKOM Ha JaTy 3AiMicHeHHs omepaiii), nepeadavyenuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiraHHs Ta MPOTHMIIIO Jeranizauii (BiJIMHBAaHHIO) JOXOJIIB, OAEpKaHHUX
3JIOYMHHUM HUISAXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3uaumeHss’” Big 06.12.2019 Ne 361-1X;

- BJIIOTHI onepaii 3A1iCHIOIOTECS HE MEHIIIe, HIX TPU pa3H Ha KaJleHAapHUN THKIEHb Ta/abo
JIECSITh Pa3iB Ha KAJICHIAPHUN MICSIIIb;

- 3arajbHa CyMa BaJIOTHUX OIEpaliil 3a KaJeHAApHUM THXKAEHb MEPEBUIIYE IBOKPATHUN
po3Mip Ta/abo 3a KaleHJapHUH MiCSALb — BOCbMUKPATHUN pO3Mip (B €KBIBaJIEHTI 32 OPiliiiHIM
KypcoM TpHUBHI 1O 1HO3EMHHX BAaJllOT, YCTaHOBJIeHMM HamioHanbHUM OaHKOM Ha JaTy
3niicHeHHs omeparlii), nependoayenuit crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta
MNpPOTUIII0 Jeramsamii (BiAMHBAHHIO) JIOXOMIB, OJECpXKAHUX 3JIOYMHHUM  IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MacoBOr0 3HUILEHHS
Big 06.12.2019 Ne 361-1X.



Jorosip nmocayr — noroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0c00010 un TpeTiMu ocobamu BaHKIBCHKHMX IMOCTYr Ha yMOBax, Bu3HadueHHX B [IpaBunax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kienty abo YnoBHOBaxkeHiH 0co0i 10JaTKOBO 10
Bke Buj1anoi (nepioi) BIIK no nporo x [lorouHoro paxyHky.

Enextponnuii nokyment abo EJI — mokymMeHT, iHpopMallifo B SKOMY MOJIaHO B €JICKTPOHHIN
¢dopmi, o BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MOXe OyTH CTBOPEHO,
nepeaaHo, 30epekeHo, o0poOIeHO 1 MmepeTBOpeHO y BidyanbHy ¢dopmy monanHs. Ilepermik
ENeKTpoHHUX TOKYMEHTIB, OOMIH SSKUMHU MOX€ 37iliCHIOBATHCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po30IKHOCTEH MK JTOKYMEHTAII€l0 0
Cuctemu 1a [IpaBunamu mom0 EneKTpoHHUX TOKYMEHTIB, OOMiH SSIKUMHU MOJKE 3/1IHCHIOBATHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOThCS BiJIMOBIIHI yMOBH [IpaBui.

EnexrponHnuii po3paxynkoBuii goxkymeHT a6o EPJ] — IlnatixkHa IHCTPYKIS y BUTIISIL
EnexTpoHHOro noKyMeHTa, Ha MiJCTaBl K01 3A1HCHIOIOTHCS OaHKIBCHKI TUIATIXKHI Oneparii.
Enexrponnuii minmuc a6o EIl — enexTpoHHi JaHi, SKi J0JAIOTHCA O IHIIUX €IEKTPOHHUX
JAaHUX a0o0 JIOTIYHO 3 HUMHU I10B’S3YIOTHCS 1 BUKOPUCTOBYIOThCS [lianmucyBadem sik mignuc. Y
npaBoBigHOCHMHAaX MK CTopoHamHM, sKi BHHHMKAIOTh Ha mmiActaBi nux llpaBunm moxe
BukopuctoByBatucs YaockoHanenut EIl  nmns  Cucremu, VYpockonanenuit EIl 3
kBasipikoBaHuM ceprudikatom ado Kpamidikosanuii EIN.

€MA - VYkpaiHcbka MDKOAHKIBChKA acolliallis WIEHIB IUIATDKHHX cucteM «EMA» (kon
€IPTIOY 30401000), sixa € Bmacaukom EMA Anti Fraud Hub (AFH), Bonmonineuem 6asu
nepcoHanbHux naHnx «Exchange-online» Ta indopmanii npo kopucryBadisB EMA Anti Fraud
Hub (AFH).

3a0s10xo0BaHi KowTH - cyma KomTiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBannas komTiB. 3abmokoBaHi komTH 3a omeparismu 3 BIIK, ski (omeparii) Oymu
npoBeneHi 10 brnokyBanus BIIK, miansrarore o0o0B’si3koBoMy chucaHHio 3 Ilotounoro
paxynky 3 BIIK i micns brnokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu skiit mos
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Zepxarenem) i 311HCHEHHS MIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroThcst ogHakoBuit Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Krienra.

3araabuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranbHuii cranaapT 3BiTHOCTI Ta HAJIEKHOT
nepeBipku iHdopMarlii mpo GpiHaHCOBI paxyHKH, IKHH BKIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Pagoro Opranizariii Ekonomiuynoro CriBpo0OiTHuTBa Ta Po3Butky 15 numas 2014
POKY (31 3MiHAMU Ta JIOMTOBHEHHSMH ).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxu «IIpo mogaTkoBi BUMOTH 10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO 3 NPHHUHUIIOM EKCTPATePUTOPIaJILHOCTI - HOPMATHBHO MPABOBI aKTH
CIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TakoX po3nopsaul fokymentu OOH
Ta/ab0 1HIMX MDKHAPOJAHUX OpPTaHi3alliil, pillIeHHs SKUX € 000B’SI3KOBUMHU JJIs1 BUKOHAHHS Ha
TepuTOpii YKpaiHu.

3apnuaTHuii nmpoekT — BinHOcHHU MiX KiientoMm, bankoMm Ta YyacHukamu 3apruiaTHoro
MIPOEKTY IIOA0 HaTaHHS baHKOM ITOCITYT 10 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MIPOEKTY KOIITIB, MepepaxoBaHux KiTieHTOM Ha BUIUIATY 3apOOITHOI MJIATH Ta 1HIIUX BUILIAT, a
TaKOX II0JI0 BIIKPUTTS paXxyHKIB YYacHHMKaM 3apIlIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIMX BUIUIAT HAJEXaTh CTUIEHJII, peMii, TOoTuiaTH, Haa0aBKu, BUHATOPOIU, MaTepiaibHi
BUILJIATH, TapaHTIAHI 1 KOMIIEHCAllliHl BHUIUIATH, IHepeadayeHi 3aKOHOJABCTBOM, Kl
31iHCHIOIOThCA KiTieHTOM Ha KOPUCTh Y4YacHHKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0HOPa30BUX KOAiIB — Bu3HaueHui Kiientom y BianosinHiit CtanaapTHii
¢dopmi 1OKyMEHTIB HoMep MoOinbHOrO Tenedony KopucryBaua, Ha SKHH HaJCHIAIOTHCA
OnHopasoBi Koau, Ta/abo MpHUCTpii 1 reHepyBaHHsa OTHOPA30BUX KOJIB.



InpuBinyanbHuii aBTopu3auiiiHmii JgiMiT — 1000BWIf JIMIT Ha 3iCHEHHS omeparii
(KiTBKICTB, cyMa Totio) 3a monomoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepxatento) B
1HIMBITyaTbHOMY TOPS/IKY 3a 3BepHeHHAM Kitienrta ([epxares).

InpuBinyansumii Jlimit Butpat BIIK - cxema ¢ynkiionyBanus Paxynky 3 BIIK, npu sxii
s koxkHoi 3 BIIK, mo BukopucroByerbes Kimientom (epikarenem) mis 3ailiCHEHHS
miaTixHUX orepariid 3 [lorounoro paxynky 3 BIIK, BcranoBmoroTbcs pizHuit JIiMiT BUTpaT
BIIK, npu npomy cyma ycix Inausinyansaux Jlimiris Butpat BIIK He moBuHHA nIepeBUILyBaTH
3QJIMIIKY KOIITIB, sIKi 001ikoBYI0ThCS Ha [lorouHomy paxyHnky 3 BIIK Kiienra.
InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau nucranuiiiHoi komyHnikauii — tenedonHuii 38’5130k (3 a00 Ha HOMepU TeneOHIB
Konrakr-nieHTpy),  enektpoHHa  momTa, Cucrema, Cucrema  OHJIAWH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepe3 CMC abo MeceHKepH.

Kaprka 3 miamucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rimHo 3
BUMOTaMu [HCTpYKLiI HpO MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS PAXYHKIB Yy
HAI[lOHAIBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBepkeHoi nocranoBoto IlpaBminaa HBY Big 12
nucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINKUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpOBauKeHHs llepermiky
PoznopsinaukiB paxynkoM, BianoBigHo 10 [loctanoBu HBY Ne 56 Bin 01.04.2019p. (naGpana
yuaHOCTI 04.04.2019p.) € YMHHUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KpauidikoBanmuii esekrponnuii mignuc (nagam — Ksamigikosanuii EII) — Y nockonaneHuii
ENIEKTPOHHUHA TIAMUC, IO CTBOPIOETBCS 3 BHUKOPHUCTAaHHAM 3aco0y KBauli(hiKOBaHOTO
€JICKTPOHHOTO MiANuUCy 1 0a3yeThbest Ha KBallipikoBaHOMY cepTHdikaTi EnekTpoHHOTO miamucy.
KaienT — cy0’ekT ToCmojaproBaHHS, BITOKPEMJICHWH TMIiAPO3AUT IOPUAMYHOT ocodm —
HEpe3UICHTa, OpUIMYHA o0co0a — HEPEe3UACHT, MPEICTaBHUITBO IOPUAUYHOI 0coOu-
Hepe3uJeHTa B YKpaiHi, opillifHIM MpeaCcTaBHUIITBAM, MIXHAPOJHUM OpraHi3amisMm Ta ix
BIJIOKpEMJICHUM IiIPO3AiIaM, IO MalTh IMYHITET 1 JUIJIOMATHYHI TPUBLIET, a TaKOX
MPEACTAaBHUIITBAM 1HIIMX OpraHi3amiii 3 MICIIE3HAXO/DKEHHAM 3a MeXaMu YKpaiHu, Kl
CTBOpEHI Ta [iI0Th BIJMOBIAHO J0 3aKOHOJABCTBA 1HO3EMHOI Nep>KaBU 1 HE 3/A1MCHIOIOTh
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIAMOBIAHO JI0 3aKOHOJABCTBAa YKpaiHW, B 3HAYCHHSIX,
HaBeJeHNX B [HCTPyKIii MpO MOPSAOK BIAKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPUCTyBauam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEPIKEHOI IOCTaHOBOIO
[Tpasninus HBY Bix 29 nunus 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcTasi JJoroBopy mociyr.

KirouoBe ci10Bo — Bu3HaueHe KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTUdikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®dinancoBoro Homepy TtejieoHY — CYKyHHICTh LHU(POBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMAaTU4YHO TeHepyeTbcsi baHkoM Ta Haacuiaetbcs KiieHTy 3a
nornomorotro SMS-nosigomieHHst (CMC) Ha AOOHEHTChKUIT HOMep TeneQoHy i peecTparii
boro HoMepy B BITJ] sx dinancoBoro Homepy TenedoHa.

Kontakr-uentp — migpo3nin baHky, mnpamiBHUKK SIKOTO 3a0e3MedyroTh I1J1I01000BY
niaTpuMKy KiTieHTIB uepe3 KaHallM eJIeKTPOHHOTO 3B S3KY, a TaKOX 3a JopydeHHsM Kiienra
3MIMUCHIOITh OKpemi omepartlii. 3BepHeHHs B KOHTaKT-IIEHTp 3IHCHIOETHCS 32 HOMEpamMHu
TeneoHiB, 110 3a3HadeHi Ha [HTepHeT-cTopiHIi baHky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, o mpu3Besna
a00 MO>Ke TPU3BECTH JI0 HECAHKIIIOHOBAHOTO J10CTyMy 10 OcoOUCTOro podoyoro Kiroya.
Komepuiiinuii kypc — komepuiitauii kypc banky a1 BHyTpIlIHIX KOHBEPTALIHUX onepariit
banky.

KopucryBau — Posnopsgnuk PaxyHkom/YmnoBHOBakeHa ocoba, SKOMY/SIKIH 3TiIHO 3
[IpaBunamu HajmaeTbes/HagaHo joctyn 1o Cucremu / CucremMu OHJIAH-OaHKIHTY
«KPEJIOBAHK)».



https://kredobank.com.ua/

KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3aci6
(BU TIATKHOTO ITHCTPYMEHTY) Y BHIJIS[I €MITOBAaHOI B YCTAaHOBJIICHOMY 3aKOHOJAaBCTBOM
MOPSAKY IUIACTUKOBOI YM IHINOTO BHUAY KapTKH, IIO0 BUKOPUCTOBYETHCS Ui 3IIHCHEHHS
maTixHUX onepartiii mo [lorounomy paxynky 3 BIIK, a Takox iHIuX omnepartii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK TBOMa BaJIFOTaMH, K€ BU3HAUAETHCS HA MiICTaBi iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK — criiBBiiHOIIEHHS MK ABOMA IHO3€MHHUMH BaJIIOTAMH, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmi bankom B KiienTa), momo HamioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK — xomepuiiftauii kypc banky mjis KOHBEpTalIMHUX OTMepaliil 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC niis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHImuX OaHKiB, SKIO BAJIOTa ONEparii BiIpi3HIETHCS Bi BaJIIOTH
[Torounoro paxynky 3 bIIK.

Jlimit BuTpaTt BIIK — cyma xomrtiB y Bamoti Ilotounoro paxynky 3 BIIK, B mexax sikoi
Jlep>katemto 103BOJISETHCS 3MIMCHEHHS onepaliiid. JIiMIT BUTpaT MOXKe CKJIaIaTUCS 13 3aTTUIIKY
komtiB Ha [Totounomy paxyHnky 3 BIIK 3a MiHycoM cymMH HE3HHKYBAJIBHOTO 3aJIUIIKY KOIITIB
Ha Paxynky 3 BIIK (sxiio Takuii Bctanosnenuit Tapudamu) ta/abo 3a610k0BaHUX KOIITIB, 200
3a IocoM cymu JIiMIiTy KpenuTyBaHHS, B pa3i HOro BCTAHOBJIICHHS 32 OKPEMOIO (HE B MEKax
perymoBanHs [IpaBun) nomonenictio Cropin no [Totounomy paxynky 3 BIIK.

JlimMiT mocs1yr — MakCUMalbHO AOMYCTHUMA KUTBKICTh Oepalliii MeBHOTO BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikarenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana miatiskHa cucrema a6o MIIC — MDKHapoaHI IIaTLKHI cHUCTeMH Visa
International, Mastercard Worldwide torito, DissIbHICTD SKUX 3MIHCHIOETHCS HAa TEPUTOPIT ABOX
1 OlbIIIe KpaiH, YICHOM KuX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0naaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOyTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUN)
KOMIT I0TEp, KOMII'IOTEpPHUN IUIAaHUIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHimIHbOekoHOMIuHOI mistibHOCTI (VKT 3EJl), ckiageHoro Ha  OCHOBI
["apMoOHI30BaHOI crCcTEMU ONHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapis I'pynu 84 ta 85
Ta BUKOPUCTOBYIOTBCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS [uid Ited 3’eqHaHHa KiieHra-
¢G131M4HOT 0COOU-TIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIITHOI Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LI0J0 mepenadi abo mpuiiMaHHS
rojocy, 300pa’keHb y T. 4. BiZIe0300paXkeHb Ta 1HIIOI1 1H(opmaii.

HBY- HanionanpHuii 6ank Ykpainu.

Haue:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikarito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0ci0);

-BCTAHOBJICHHS KiHIleBoro OeHedimiapHoro BiacHuka KiieHta-topuauunoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpPHU BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOTo BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
BepHdikaiii oro ocodu (3a HasIBHOCTI);

-BCTAHOBJICHHS (PO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX JAUTOBUX BIAHOCHH a0o
poBeAeHHS (PIHAHCOBOI OTepallii;

-IPOBEJICHHS Ha MOCTIMHIA OCHOBI MOHITOPUHTY JUIOBUX BIIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOJAO BIAMOBITHOCTI TaKUX
¢iHaHCOBUX onepalliif HasgsBHIN y Cy0’€KTa epBUHHOTO (hiHAHCOBOIO MOHITOPUHTY iH(pOpMaLii
npo KiienTa, #oro MisibHICTH Ta pU3MK (y TOMY YHCII, B pa3i HEOOXITHOCTI, PO HKEPENIo
KOIIITiB, TIOB’513aHUX 3 (PiIHAHCOBUMH OTIE€pallisIMU);

-3a0€3MeUeHHS aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMartii mpo
KiienTa (#ioro YmoBHOBaXXeHUX 0Ci0);



He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(iIIHHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
HamionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KU € MEHIIUM, HDX PO3MIip,
nepenbauenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHUIIIO Jerajizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBanuii goctyn 10 Ocod0ucToro podo4oro KJw4a — JOCTYI, B TOMY YHUCII
JOCTYII 3 MOXJIMBICTIO BHKOpPHCTaHHs, J0 Ocobucrtoro poOoYoro KirdYa IHIIOW HIXK
[TignucyBay HEYIOBHOBAaXKEHOIO 0CO00I0.

HecankuionoBane cnucanus komtiB, 200 HCK - onepartis (ornepartii) i3 ciucanHs/ cripoou
cnicanHs komTiB 3 Paxynky KiienTa, 31ificHeHa B ToMy 4HcIi (aje He BUKJIFOYHO) BHACTIIOK
HecankiionoBanoro gocryny 1o Cucrem#, Ha IMiJICTaBi IUIATKHOI IHCTPYKIIIi (ImarmepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKMCAHA TPETHOIO/TPETIME 0CO00I0/0c00aMH, SKa/sKi HE €
YnoBHOBaxkeHOIO 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

Hecankuionopanmii poctyn a0 Cucremum — Oyap-sike HE3aKOHHE BTPYYaHHS B poOOTYy
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXXEHOI OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi To1o.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CHeIiaJli30BaHUMHU 3aCO0aMU, TIHCHUN JUTsl TIATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIBKU OJTHI€T
omnepariii, aii B Cuctemi / Cuctemu omnnaitH-6ankinry «KPEJJOBAHK». Onnopasosi koau
Hajacwiaotbess KopucryBauy y Burimsini CMC-TOBiOMIICHHST Ha BU3HAUEHHH HUM HOMED
MobinpHOTO Tenedony (mpu BukopucranHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaifH-6ankiary «KPEJIOBAHK»). OmHOpa3oBi KOIM BHKOPHCTOBYETHCS OJIWH pa3 MpHU
MiATBEPKEHH1 3T0/TU Ha ITPOBEIeHHs onepalliit abo niii B Cuctemi / CucreMi oHIaiiH-O0aHKIHTY
«KPEJIOBAHK», siki BUMararoTh miarBeppkeHHs OJHOpa30BUM KOJIOM (HAIPUKIIA, Onepaiii
nepeKasy KOIITiB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SKOT'0 baHK 3MIiCHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLHKHUX omneparliii (xo4a O YaCTHMHU 3 HUX).

Onepauiiinuii yac — yactuHa poOouoro aHs banky, skuil € Takoxx OmnepaumiiiHUM JHEM,
npoTsArom sikoi baHkoM mpuMarOThCs IUIATIKHI IHCTPYKILIT Ta 1HCTPYKLIi Ha BIAKJIMKAHHS.
Tpusanicte OnepaniifHOro yacy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y
BHYTPIIIIHIX HOPMAaTUBHUX akTaX baHKy.

OcoOucTHii KJI0Y — YHIKaJIbHI J]aHl, [0 BUKOPUCTOBYIOThCS [lianucyBaueM A CTBOPEHHS
EnextpoHHOro niamnucy;

OcoOucTuii podoumii ka4 ado Kuarwou — mnapamerp KpunrorpaiqHoro aaropuTMmy
¢dopmysanHs Y nockonaneHoro EIT qns Cuctemu, nocrynuuii Tuibku [Tianucysauy Kiienra.
Odepra Braany B Cucremi onsiaitH-0ankinry «KPEJOBAHK) — enekTpoHHuUi MpaBOYHH
Knienta B Cucremi onnaiin-6ankinry «KPEJIOBAHK», sxum Kiient npomnonye banky
YKJIACTH J0TOBip OaHKIBCHKOTO BKJIaQy BIAMOBIZIHO O YMOB LIbOTO NMPAaBOYMHY Ta 3TITHO 3
ITpaBunamu, ITocibHukom 1 Tapudamu.

IMapoas ansa Bxoay B Cucremy onjaiin-0ankinry «k KPEJ1OBAHK) (nanani — [Iapoas 10
Cucremn onaaitH-6ankinry « KPEJJOBAHK») — xondineHuiinuii Habip CUMBOJIB, SKUH
ctBopeHuit KiieHToM caMOCTiiHO, BiAMOBIAHO 0 BUMOT baHKy Ta BUKOPHUCTOBYETHCS Pa30M 3
Jlorinom Cucremu onnaiiH-6ankinry «KPEJIOBAHK» nna Bxony y Cucremy oHiaifH-
6ankinry «KPEJIOBAHK». Ilpu notpe6i, Kiient moxxe camocriitHo 3miHioBatu [lapois 1o
Cuctemu onnait-6ankinry «KPEJJOBAHK», oOMexeHb Ha 4acTOTy 3MiHM HapoJl0 HEMAE.
[Taponb 1o Cucremu onnaiiH-6ankinTy « KPEJJOBAHK» Moxe OyTH 3amiHEeHNN MPOXOIKEHHS
6iomeTpuuHOi i1eHTHdIKAII] (Y pa3i HasIBHOCTI BIJMOBITHOI TEXHIYHOI MOKIMBOCTI Cuctemu
onnaitH-Oankinry «KPEJIOBAHK» Ta MoOinsHoro mnpuctporo KopucryBaua Cucremu
onnaiin-6ankinry «KPEJIOBAHKY).

IMapoas nHa BIIK — mnocnigoBHicTh OykBeHMX Ta/a00 LU(POBUX CHUMBOJIB, SIKI BKa3ye
Heprxatens npu ohopMiIeHHI 0aHKIBCHKOI INIATKHOT KapTKHU, 110 BUKOPUCTOBYEThC KOHTaKT-
eHTpom st imentudikaiii epxarens B TeaeOHHOMY pExKUMI.



Ilepenik oci0, siki maloTe npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepesik Po3nopsanukiB PaxyHkom)** — NUCBMOBUN JTOKYMEHT, MOJAaHUMN
Knienrom y bank, sikuit Mictuth iHpOpMaLio mpo nepernik ocid Poznopsanukis Paxynkom ta
iy iH(MOpMaIiito, HeOOX1AHY s 37ilcHeHHs omepalliid 3a Paxynkom Kiienta B banky, a
TaKOXX y SIKOMY HaBEJEHO 3pa3ku miamuciB PosmopsaHukiB PaxyHKoM, SIKi BBaXKarOThCS
000B’sS3KOBUMHM ITiJI Yac 3iailicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[epeniky Po3nopsanukiB PaxyHkoM BH3HAa4aeThCs y BHYTPIIIHIX akTax (1oKymeHTax) banky.
** mpaBo po3nopspKaTUCs PaxyHKOM 1 MIANMKUCYBATH TUIATIKHI THCTPYKIT (IO MOJAIOTHCS 5K
narepoBi 4K €JICKTPOHHI JIOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIIii PO MOPSAIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHATBHIN
Ta 1HO3EMHHUX BalfoTaX, 3aTBeppkeHoi I[locranoBoro IlpaBninus HamioHaneHOro OaHKY
VYkpaiau Bix 12 mucronana 2003 poky N 492, B penakiii ynnHii 10 04.04.2019 poky, HasexaTh
ocobam, BKIrOUeHUM 10 KapTku 3 mignucamu, npu yMoBi, mo KimieHT Ha MOMEHT 311iCHeHHS
BiAMOBIIHOI omeparttii He HagaB 10 banky Ilepeniky Po3nopsanukiB Paxynkom. 3miHa Ta/abo
JOMIOBHEHHSI 0co0m/ocid, BrimroueHuX a0 Kaptku 3 mianucamm 37iiicHioeTsest Kiientom
nuixoM nojanHa 10 banky Ilepeniky Po3nopsaanukis PaxyHkoMm y nopsaky nependoadeHomy
BHYTPIIIHIMHU aKTaMu (IokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHIIA Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOr'0 3HUILEHHS, y 3HAU€HHI HaBEJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nuranb
3MiCHEHHs1 OaHKaM¥ () iHAHCOBOTO MOHITOPHHTY.

Ilepeka3 roriBku — npuiiManHs 10 kacu baHKy, IEeBHOI CyMH rOTiBKY B HAI[IOHAJIbHIN BaJIIOTI,
110 BHOCHUTKCS HA KOpUCTh KitienTa ¢iznyanMu ocobamu, cy0’ €eKTaMu TOCTIOapIoBaHHs Ta/ab0
iHIIMMH opraHizaiisMu, Hagami — [Inaraux/IlnatHuky, 3 HACTYNIHUM NEPEeKa3oM HaJIeKHOT
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

Ilepconanbuuii inenTudikaniiinuii Homep ado INIH-kox — HaGip nudp ado Habip OYKB i
udp, Bimomuil mumre Jlepkarento 1 moTpiOHMI 1is oro igeHTudikamii mx yac 3aidCHEeHHS
omepaiiii 13 Bukopucranusm BITK.

Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Habip CUMBOIIB, SAKUN
inentudikye KopucryBaua panst pobotm B Cucremi / CucreMi OHIaiH-OaHKIHTY
«KPEJIOBAHKY.

IMinmucyBauy — Kopucrysay Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK»/KiieHT,
10 € Gi3uYHOI0 0c000I0 — MIANPUEMIIEM a00 YITOBHOBa)KEHUH IMpeicTaBHUK baHKy, Skuii Ha
3aKOHHMX MijicTaBax Boyiojie OcoOMCTUM KIII0UEM Ta Hakjanae EnexkTpoHHUH mianuc mija yac
cTBopeHHs EnexkTpoHHoro nokymenra Bij iMeH1 Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinry « KPEJIOBAHK» nns
npoBeAeHHsT omepainid no Paxynkax Koienrta, KiieHT 3000B’si3aHUl BHU3HAYMTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyainbHui [lepenik Po3nopsiinukiB PaxyHkoM 3
nignucamu 10 PaxyHky/PaxyHKiB, AOCTYII 10 IKOTO/SKUX HagaeTbes uepe3 Cucremy / Cucremu
onnaiiH-6ankiHry «KPEJJOBAHK». L{s Bumora He ctocyeThest KiieHTiB, 110 € (i3MyHUMHU
0CcO0aMU-TIIAIPUEMIISIMU, SIKI CaMOCTIIHO posnopsamkaoTeesi Paxynkom Kiienta Ta He
nojnaBanim bankosi Ilepenik Po3nopsinHukiB PaxyHKoM, a TakoX BHIIQJKIB BU3HAUEHHS
[TinmmcyBauiB s 3aiicHeHHs onepaiiid Kimentom yepes3 TpaH3uTHI paxyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucremu (onnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswum).

Ilpusynunenns 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS MNpOLETypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAJIBIIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Jid 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTUAIl Jerami3amii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 06aHky 3 nutanb [IBK/®T, 30kpema y pasi 30iry AaHuxX ydacHHMKa (hiHaHCOBOL
orepailii 3 JaHUMHU 0COOH 3 TIEPETIKY TEPOPHCTIB.
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IIpuctpiii camoo6cyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢QyHKIi€0 npuiiomy Bif
KitienTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lotounuii paxyHok KiieHTa, BIIKpUTHIA y
banky.

PaxyHok — ne:

- MOTOYHMM a00 BKIIQIHHI PaxXyHOK (B 3HAUCHHSX, HaBeeHUX B [HcTpykiii HBY mpo mopsmox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIATDKHUX MOCIYr 3
00CITyroByBaHHsl paxyHKiB—), Binkputuid Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHoMY JloroBopom nocnyr, Hagami — [Torounnii paxyHok (y T. 4. [loTounHil paxyHOK,
JUIs 3OiMCHEHHS TUIATLKHUX Ta/abo iHmmx omepanii 3a sikum umyiieHo BIIK (ITorounwmii
paxynok 3 BIIK)) ta Bxmaguuii paxyHok BiamoBiaHo. ITotounuii Ta/abo BxaagHuii paxyHoK,
Hagani — Paxynok Kiienra;

- IHIIMI paxyHOK, BIAKpUTUH B baHKy /U1t mpoBeieHHs onepalii 3 KiiieHTaMu baHky 3riIHO 3
[TmanoMm paxyHKiB OyXraaTepchkoro oOmiky OaHkiB YKpaiHH, 3aTBEPIKEHOTO MOCTAHOBOIO|
[TpaBninasg HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHU# paxyHOK.

Peryasipui nuiaresxi — e miuati>kHi onepariii 3 6e3roTiBKOBUX nepekasiB komris 3 [ToTounoro
paxyHKY 3a po3MOpsKEHHAM (3roJioto, 1opyueHHsaM) Kiienra, mo 3aificHior0ThCst bankom Ha
migcTaBi  JloroBopy MoOCIyr, OUISIXOM crnucaHHs bankom 3 [loTouHOro paxyHKy Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOT'0 M TOTO K OTpUMYBadya/OTpUMYBayiB, y TOMY YHCII:
nepekas Mk BnacHUMHU [lorounumu paxyHkamu KiienTa Ta/abo Ha KOpUCTBH TpeTiX ocio, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAUYCHHSAM IIATEXY, y hiKcoBaHil cyMi, a00 y cyMmi, 110
BHPAXOBYETHCS 32 TIEBHOIO (POPMYIIOIO (AJITOPUTMOM).

Po0oue Micue — TexHIYHUN ENEKTPOHHUN MPHUCTPIN, 3 SKOro 3AIMCHIOBATUMYTHCS YU
sniricHIoThCs 11T KopucryBauiB B Cuctemi / Cuctemi onnaita-6ankinry «KPEJJOBAHK.
Po3nopsianuk Paxynkom — VYmnoBHOBaxeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PosnopsimaukiBe  PaxyHkoMm, sKa BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsimkatucsa Paxynkom Kiienta B banky 1 mianucyBaTu IJaTiHI IHCTPYKIIT Bif iMeHi
KitienTa, a Takox 6e3nocepeabo KitieHT- izudna ocoda-mianmpueMertsb.

Ceiip — inauBimyanbHuii ceiidp B JlemosutHoMy cxoswuii/ceiidi BimminenHs banky, skuit
HagaHo/Moxke OyTu HajgaHo bankom B kopuctyBaHHs (opeHay) KilieHTy Ha meBHUI CTpOK
(Tepmin).

Ceprudikar Bigkpurtoro kiaroua Yaockonajienoro EIN aiast Cucremu — 10KyMeHT, BUTaHUIN
niapo3aiioM banky, mo 3aiiicHioe ¢yHkuii neHtpy ceprudikarii Kirouis, skuii 3acBiguye
YUHHICTH 1 HaJeXHICTh Binkpuroro kimova Y nockonanenoro EIl nns Cuctemu [lignucysauy.
Ceprudikanis — npoueaypa 3acBiqueHHs YMHHOCTI Binkputoro kmoua Y nockoHaneHoro EIT
g Cuctemu nuisixom ¢opmyBanHsi Ceptudikara Binkpuroro kimtoda Y nockonaneHoro EIT
st CucTeMu.

Cucrema — 3aci6 qucraniiitHoro oocimyroByBanns «Kiient-Iarepuer-bank («xiFOBS»)», 1o €
IPOrpaMHUM KOMILIEKCOM, SIKU 3a0e3medye MOXKIMBICTh JUCTaHIiIHOT KoMyHiKalii KiienTa
3 baHkoM 13 BHUKOpPHCTaHHAM Mepexi [HTepHeT Ta KaHaliB 3B’SI3Ky 13 KOPIIOPAaTHBHOIO
Mepexero banky. Cucrema mnpu3HadeHa A CTBOPEHHs, MepecuiaHHA Ta/abo oOpoOkH
EnekTpoHHUX JOKYMEHTIB, a TaKoX OOMiHY 1HIIOI 1H(OpMali€ro yepe3 KaHaau 3B’SI3KYy B
eJIEKTPOHHIH popmi.

Cucrema no3Boisie KopuctyBauam npamroBaTu:

a) 3 BUKOPUCTAaHHAM KJIi€HTChbKoro Micis Cuctemu - B pexxuMi ON-line yepes Opaysep (Hagani
— WEB Bepcis) 6e3 BcraHoBieHHS Ha PoOodomy Micti Oyap-skux moayiiB Cucremu abo B
pexxumax off-line Ta on-line 3 BUKopucTaHHsAM okpemoro moayis (Hazami — WIN32), skuit
iHcTamoeTbes Ha Po6ouomy mictii KopucrtyBaua,

0) Oe3 BUKOpUCTaHHS KiIieHTChbKoro micust Cucremu - uepes COM-intepdeiic, sikuii 103BoJIsIE
orpumMyBaTH inpopmarriro i3 cepsepa Cucremu (Hagani - iIFOBS.OCI).

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamumii KoMIuiekc OHJIaiH-OaHKIHTY
«KPEJIOBAHK», B TOMy uucii MOOUIBHUN 3aCTOCYHOK MPOTPAMHOTO KOMILJIEKCY OHJIAWH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOMJIMBICTh TUCTAHIIITHOTO 0OCIyrOBYBaHHS
Kiienra bankom muisixom Hagauas Kinienty (KopuctyBady) mociyr (Ha mifcTaBl €JIEeKTPOHHHUX
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JIOKyMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy banky, a Takox 3a0e3mneuye
puiMaHHs-TIepeaaqy iHmoi iHdopmariii yepe3 Mepexy Internet B eeKTpoHHI# Gopmi.
CneuianbHuii apropu3aniiHuii JimMiT — 1000BuUil JNiMIT Ha 37iiicHEHHs omepaniil (cyma,
KUTBKICTB TOII0) 3a noromoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepkarento) 3rigHo 3
umu [paBunamu 6e3 nomarkoBoro nosigomienns Kiienta ([Jepxarens).

Cranpaptni ¢opMH JAOKYMeHTIiB — IIa0JOHM JOKYMEHTIB, IIUIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAUYAIOTHhCA YMOBU KOHKpeTHUX BbaHKiBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
1a0JIOHH JOKYMEHTIB, SIKi BUKOPUCTOBYIOThCS CTOpOHAMH IIPY BUKOHAHHI J|OrOBOPIB MOCTYT.
CrannmapTHi OPMH TOKYMEHTIB MOXKYTh IT1ITUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BuImaakax noromkeHHs Croponamu HajanHs bankom Kimienty
baHKiBChKHMX MOCIIYT 3TiAHO 3 yMOBaMHU [[0roBOpiB MOCIIyT);

- mumre Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CrannmaptHi (GopMU JTOKyMEHTIB po3MillyroThcsi Ha IHTepHeT—CcTOpiHIl banky Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo3iiiB baHky
(Bimainens Tomo). CtanmaapTHi GOpMU JOKYMEHTIB € HEBiJl' €MHOIO YacTHHOIO 1ux [IpaBui.
Cratycu EJl — crarycw, sikxi moxxe HaOyBatu EJl B Cuctemi npH iHIIIFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok — nepenik BIIK, ckinagenuii 3a meBHUMH iX PEKBI3UTaMH, 32 SIKUMH 3a00POHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiANoBigHUX [lnaTtikHUX cucTeM
(akTyanpHO IS OTIepalliif, o MOXYTh 3AIHCHIOBATHCS Oe3 mpoBeneHHs ABropu3arlii mo bITK).
Croponu — Kiient ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OTepallis, XapakTep abo HACIiIKH POBEICHHS SIKOi
JAlOTh TMIACTaBM BBaXXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta OOMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynposiaHa BiioMicTh — JOKYMEHT, 1110 1oaeThest KilieHToM B nanepoBomy (€1eKTPOHHOMY)
BUTJISAI B MEXax 0OCITyroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKUH MICTHTH iH(OpMAIliio 11010
CYM KOUITIB /IO 3apaxyBaHHS Ha paXyHKH Y4YaCHHUKIB 3apIIaTHOTO MPOEKTY.

Tapudgmu — BapricHi napamerpu baHKIBCBKMX MOCIYr, a TakoXK WTpadHl CaHKIII Ta IHII
BapTiCHI MapameTpu oOciyroByBaHHs Kili€eHTIB, B TOMYy 4YHCIi MPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KoTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmalii€ero, nependaueHor
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
nmiaTBepKeHHs BUKOHaHHs KiienTtom (3ronm KiieHTa Ha BUKOHaAHHS) omneparii 13 CUCaHHS
kowTiB 3 Paxynky KiienTa B HamioHanbpHIN BamroTi, a00 ckacyBaHHS (BIAKJIMKaHHS) Takoi
orepariii, y BUlIaJKy BUHUKHEHHsI y banky mino3pu, mo Mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukoprctanHsaM bIIK Ta Ha sKy HapaxoBYIOTHCSI IPOIICHTH,
10 TiuIAraoTh A0 cruatu Kiienrom banky, 3rigno Tapudis.

YnockoHanenuii eJleKTpoHHui migmuc (Hagani — Yaockonanenmii EIT) — Enextponumii
MIAINC, 110 BIAMOBIIA€ TAKUM BUMOTaM:

- € OJJTHO3HAYHO MOB'A3aHUM (TI0B's13aH010) 3 [linnucyBauem;

- HaJa€ MOXKJIMBICTH i1eHTU(dikyBatu [liqnucyBaya;

- CTBOpEHUH 3 BUKOpHUCTaHHSIM OcoOucToro kitoua, sikuit [liqnucyBad Moxe 3 BUCOKUM
piBHEM JOCTOBIPHOCTI BUKOPUCTOBYBATH IT1J1 BIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'S3aHUM 3 EJIEKTPOHHUMHU JaHWMH, Ha SKI HAKJIQJCHO e YJOCKOHAJTICHUN
eJIEKTPOHHUI MiANKC, TAKUM YHHOM, 11100 Oy/b-sKa HACTyIHA 3MiHA TAKUX JJAHUX MorJia OyTu
BUSIBJICHA;

- BIJITIOBiJJTa€ BUMOTaM J10 Y IOCKOHAJIEHUX €JIEKTPOHHUX MiJMHCIB, ycTaHoBIeHMM HBY
Ta/a00 THITUMHU KOMITETEHTHUMH OpPTaHAMH JIEPKaBHOTO yIPABIIHHS YKpaiHu.
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Ynockonanennii EII nias Cuctemu — Y nockonanenuit EIT Kiienra (ITianucysaua Kitienra)
JUI 3aCTOCYBAaHHS IpU BUKOpUCTaHHI CucTeMu, 30Kpema Julsl MignucaHHs EnekTpoHHuX
JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatothess Kimientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIN nys Cuctemu HakmamaeTbes 3a 1onomMoror Ocoductoro podovoro kiroya
Ta TEPEeBIPAEThCSA 3a JonoMoror Bimkputoro kmoua Ypockonanenoro EIT mis Cucremu.
I'enepamiss  ximrouoBoi mapu (Ocobucroro poboyoro kimwoua Ta Bigkputoro Kiroua
VYnockonanenoro EIl mis Cucremm) 3piiicHIOeTbes 3a Jgonomoror CucTteMu abo 1HIIHMX
IIPOrpaMHUX KOMIUIEKCIB baHKy.

Ynockonanenuii EII 3 kBasnidikoBanum ceprudikarom — Y0CKOHAIEHUM €IEKTPOHHUN
MIJIKAC, CTBOPSHUH 3 BUKOPUCTAHHIM KBalTiikoBaHoro ceptudikara EnekrporHHoro miamucy,
BUJAHOTO KBali()iKOBAaHMM HAJaBayeM EJIEKTPOHHHUX JOBIPYMX IOCIYT, Y SKOMY HEMae
BioMocTelt mpo Te, mo Ocobuctmii K04 30epiraeTbess B 3aco0i  KBami(hiKOBaHOTO
CIIEKTPOHHOTO IMIANUCY YW TeYaTKu Ta sKui (YJOCKOHAJICHHW ENEKTPOHHUUN TiAIHC)
BIJIIOBIJa€ BUMOTaM HOpPMAaTUBHO-IIpaBoBUX akTiB HBY, mo Bu3Ha4aoTh BUKOPHUCTaHHA
CJIEKTPOHHUX MIANUCIB B OaHKIBCHKIM cHucTeMi YKpaiHM Ta Ha pUHKAaX HEOAHKiBCHKUX
(hiHAaHCOBHX TIOCIIYT, JE€P’KaBHE PETYJIIOBaHHS Ta HArJsAj 3a MISUIBHICTIO Ha SIKUX 31HCHIOE
Hamionanbuuit 6ank YKpainu.

YnoBHoBa:keHa ocoba — ¢izuuHa ocola, sKa BIAMNOBIAHO JI0 JOTOBOPY, YKIAJACHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHta (fopuaIudHOi 0coOm) Ta/abo 3 1HIIHMX
[iJCTaB, BCTAHOBJIEHUX AaKTaMH LUBLIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI
Krienra nmpaBounn/mpaBounHM 115 1iiel HajgaHHa baHkom Ta/abo y 3B’S3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIHYT, iepeadadenux uumu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoda, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SIKUH
CHCTEMaTHYHO 3apaxoBYIOTbcsi KomTh Bin KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®dikcoBana IP-aapeca — e nmociyra 3 nocrymy Kiienra 1o Cuctemu TUTbKH 3 THX PoOounx
micip KiienTa, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMIT I0TEPIB, K1 MarOTh 1HIY, HIX Bka3aHa Kitientom [P-anpeca, 61okyeThes.

®inancoBuii Homep TejdedoHy — AOGoHeHTchkuii Homep Kiienta-¢izuuHoi ocobu-
MIAOPUEMIS, SKUH 3a pe3yiabTaTamMu mpoBeaeHoi CropoHamu mpoueaypu Bepudikarii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuil B BIIJ[, sik enuHuil (KpiM BUMNAJIKIB,
BU3HaueHux numu [IpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3nuHoi 0coOU-MIAIpUEMIIS
3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-nianpuemito 6aHKIBCbKi Ta/abo 1HIII MOCTYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKAUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom Ta KiieHToM-(i3nuHO0I0 0CO00I0-MIANPUEMIIEM 3 METOIO HaJaHHs Ta/a00 y 3B’S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOl-miaAnpuemIo OaHKIBCHKUX Ta/ab0 I1HIIMX IOCIHYT,
nepenabauenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-di3uuniil ocoOi-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKIanaeTbcd Mibk bankom Ta KiieHtom 3 Metoro
BUKOHaHHS DopBapIHOT omepartii.

@opBapaHUii Kypc — Kypc iHO3€MHOI BAIIOTH, SIKUH BCTAHOBITIOETHCSI baHKOM TpH 3/1iHCHEHH1
®dopBapaHOoi omeparlii 1 0a3yeTbcsi Ha PI3HUI TPOIEHTHHX CTaBOK MO MDKOAHKIBCHKHX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHBOMY.

@®opBapaHa onepauis — Ile BaIIOTHA oneparis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BaJIIOTY, 1HililloBaHy KilieHTOM y meBHUI Yac 1 Ha MEBHUX yMOBax y MalOyTHbOMY
13 3apikcoBanuM KypcoM. Taki onepaii 341HCHIOIOTHCS 3 METOIO X€/XKYBAHHS PU3HUKIB 3MIHU
KypcCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTIOIOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 3aiiicHeHHl PopBapaHOi omepanii 3 MeTolo 3abe3nedyeHHs BUKOHaHHS KilieHTom
3000B’s13aHb 32 DOPBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3assu KiienTta mipo 3aiiicHeHHs hopBapaHOi onepariii KymiBili IHO36MHOI BAJTIOTH.
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laxpaiictBo B CucreMi — B TOMy 4HcHi (aje He BUKIIOYHO) BCTAHOBJICHHS MLIKIIJTMBUX
mporpam (BipycCiB), SKi TOIIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro kiioya
[TinmucyBaua, OTP Tomo 3 MeTOor HEeCaHKI[IOHOBAHOTO 3aBOJIOAIHHS TPOIIOBUMH KOIITaMH,
po3mimennmu Ha Paxynkax Kiienra.
Ilomicssuna nuaTa — BcraHoBiieHa Tapudamu banky miara 3a ob6cimyroByBanns Kiienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIAPHOMY MiCSIIL.
Cash pooling — oco6imBa kareropis Perymsipaux miaatexiB st KiieHTiB-IopuInyHUX 0Ci0,
mo nependayae HagaHHs baHkoM mocmyr 3 BHKOHaHHS PerymspHMX IUlaTexXiB Ha
CTaH/IapTU30BaHUX YMOBaX Ta J1a€ MOXJIUBICTh KilieHTy-topuauuHiii 0co0i KOHIIEHTPYBATH,
PO3MOUIATH/TIEPEPO3MOALIATH KOIITH Mixk [loTouHnx paxyHkamu 1ioro KitienTa ta / abo mMix
[ToTounnmu paxyHkaMu pizHHX KIli€HTIB-FOPUAMYHUX 0Ci0, 3TiTHO 3 HAAAHUMHU HUM / HUMHU
BignoBigHuMH CTaHAapTHUMH (POpPMaMU TOKYMEHTIB.
EMA Anti Fraud Hub (AFH) — marictpansHuii 3aXHUINEHUA TOPTA, Yepe3 SIKUA MPOBOIUTHCS
MDKrany3eBuil aHTHIIaXpaicbkuii 00MiH qanuMu Ta/ abo ixX TpaH3uT i3 3actocyBanHsM API ta
SK€ peasi3oBaHO B (OpMi TMPUKIAJHOTO MPOTrPaMHOTO 3a0E€3MEUCHHs, SKE MICTUTh
cepBicu/mMonyii Ta 06azy mepcoHanbHux gaHux «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmanii Mik kopuctyBauamu €MA (HagaBauamMu (iHAHCOBUX Ta He(PIHAHCOBUX
TUTATDKHUAX TIOCITYT, IHIIMMH yYaCHHUKaMH PUHKY (piHAHCOBUX TOCIYT, IO YKJIAJIU JOTOBIp 3
€MA mono cninsHoro BukopuctanHs AFH) Ta HauionanbHoro nominiero Ykpainu (1HIIAMU
MIPABOOXOPOHHUMH OpPTaHaMH) 3 METOI0 3MIHCHEHHS CIUILHUX 3aX0JliB (CYKYITHOCTI B3aEMHO
y3rO/DKEHHUX MAii) 1Moo 3anoliranHs ab0o MPUNUHEHHS HEHANEKHHUX IUIATDKHUX ONEepariid,
orepaniid 371CHEHNX HEHAICKHUMH IUIATHHUKaMH, HETPaBOMipHHX i B cdepi HamaHHA
IUIATDKHUX TOCTYT, KPEAUTYBAHHS, IHIINX ONEpallii, IKi 311HCHIOIOTHCS HA PUHKY (hJ1HAHCOBHX
MOCIYT, 3a00iraHHsl BAKOPUCTAHHS HAa/IaBaviB TUIATKHUX TOCIYT, iX MPOIYKTIB Ta IMOCIYT 3
MeTOI0 Jerami3amii (BiIMUBaHHA) JOXO/iB, OTPUMAHMUX 3JIOYMHHUM IIJIAXOM, (piHAHCYBaHHS
Tepopu3My Ta (PIHAHCYBAaHHIO PO3IOBCIO/KEHHS 30pOi MacoBOTO 3HUINEHHS, 30Kpema
HACTYIHO1 iH(pOopMaIii:
Ho indopmarii o6ir sikoi 3a06e3neuyeTbesi AFH, HanexxuTe HacTynHa iHGopMarlis:
- 100 HEMpaBOMIPHOr0, HE3aKOHHOro alo HemepeadadyeHOro 3aKOHaAMM YKpaiHH,
MpaBUjiaMU  BIJIMOBIJIHOT TUIATDKHOI CUCTEMH, JOTOBOPAaMH, BHUKOPUCTAHHS 0CO0aMH
IUTATDKHUX 1HCTPYMEHTIB Ta IUIATDKHUX CHCTEM, IUIaTIXHOI 1HQPacTpyKTypH, 0OjaJHaHHS,
MIPOrpaMHOT0 3a0e3MeUYeHHs], MPUIATHOTO JUIsl KOMIIPOMETallli KJ1r04oBoi iH(popMallii, 3aco01B
ineHTudikanii (Bepudikaiii) ocobM BIaCHHKAa paxyHKYy Ta/abo KOpHUCTyBada IUIATIXHHUX
IHCTPYMEHTIB;
- mogo miapoOku BIIK, enexTpoHHUX rpoleid, eNeKTPOHHUX TaMaHI[iB, IHIINX MIATIKHUX
IHCTPYMEHTIB;
- 100 HEeNpaBOMIpHMX a00 HE3aKOHHUX i y cdepi oTpuMaHHS (HaJaHHS) MO3HK,
KpEAWTIB, 3/1HCHEHHS HIINX (IHAHCOBUX OIEpalliif;
- I0JI0 pe3yJbTaTiB MJIATIXKHOI'O MOHITOPHUHTY, ICTOPii aBTOpH3allii, 1HIIOI iHpopMaLii B
cdepi HerpaBOMIpHUX a00 HE 3aKOHHUX IJIATLHKHUX Ta IHIIUX (DIHAHCOBUX OMepaliii;
- IIOJO pe3ysbTaTiB aHamizy iHQopmariii, $Ki CHPUSAIOTh HaNEXHIH 1AeHTU(IKaLil
IUIATHUKIB, OTPUMYBayiB, Cy0’ €KTIB MPAaBOBIAHOCUH MO3UKH, KPEIUTYBaHHS, pO3paxyHKIB Ta
1HIIKX (piHAHCOBUX Omeparliif;
- moxo ¢oro/ Bimeo/ aynio iHdopmariii, JOBIAKOBOT Ta CTATUCTUYHOT iH(OpMAIIii;
- III0JI0 METOJUYHUX PEeKOMEHaIiil Ta ekcriepTHO1 iHpopmarii kopuctyBauiB AFH, unenis
ta ydacaukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), Hamionanenoi mominii YkpaiHm (HIIMX HpaBOOXOPOHHHX
OpraHiB), HEHTPAJIbLHOTO OpraHy BUKOHABYOI BJIa M, 110 pealli3ye AeprKaBHY MOJITUKY Y chepi
3armo0OiranHs Ta MPOTU/II1 erani3alii (BIIMUBAaHHIO) JOXO/IiB, OICP)KAHUX 3TOYNHHUM IIISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;
100 CYKYIHOCTI JaHUX, II0 Jal0Th 3MOTY OJHO3HAYHO BCTAaHOBUTHU OCOOY, B oOcsrax
JAaHUX, Kl HE TEepPeBHINYIOTh 00csaru mnepemadadeHi crarrero 11 3akony VYkpainm «IIpo
3amo0iraHHs Ta TPOTHAIIO Jerami3amii (BiIMHUBaHHIO) [TOXOMIB, OJEPKAHUX 3IIOUMHHUM
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HUIIXO0M, 200 (hpiHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacoBOIrO
3HUIICHHS 1 IS IJIeH mepeadadeHnx UM 3aKOHOM.

eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
CympoBigni Bimomocti Kimienra. [[s BimoOpakeHHS Ta BUKOPHUCTAHHS MOXKIIMBOCcTel eSalary
HeoOximanM € BctaHoBieHHs: WIN32 rHa Po6ouomy wmicti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CucTeMu, ska 3a0e3nedye BimoOpakeHHS B
CucteMi miuaTbKHUX KapTokK, BUgaHux bankom no PaxynkiB Kiienra, Ta no3soisie Kiienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.SMSConfirmation — ¢ynkuis Cucremu, sika 3a0e3rneuye 31iiicHeHHsT ABTeHTUDiKaIil
Ta/abo ABropu3artii B Cuctemi neBHux aiii Kopucrysaua 3 BukopuctanasiM CHCTEMH MUITXOM
nojganHss OAHOPA30BOrO KONy MiATBEpIUKEeHHs, oTpuMmaHoro Big banky KopucryBauem 3a
nomnomororo CMC.

IFOBS.WhiteLists — ¢ynkuis Cucremu, ska B paszi Bubopy Kiientom JIBockianoBoi
aBropm3anii BiamoBimHmx fAii  KopuctyBauiB 3abesneuye KopucryBayam MOKIUBICTH
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MEepepaxyBaHHs
komTiB 3 PaxyHnkiB Kiienta 3 Bukopuctanasm Tutbku EIT (6e3 HagaHHS 3roam Ha Oomepariro
NUIIXOM BUKOpHcTaHHs OgHOpa3oBOro Koxay). IIiATBepkKeHHs omepaiiid CTBOPEHHsS abo
penaryBaHHsl CIIMCKY TakuX KOHTpareHTiB KirieHTa BinOyBaeThbes 3 Y3TOKEHHSIM I[HOTO
Kriearom nuisixom 3acrocyBanHst OTHOPa30BHUX KO/IiB.

3D Secure — texnomnoris, po3podiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3abesneueHs Kimienty (Jlepkarento), MakCHMaabHO BUCOKOTO PIBHS 3aXHCTY OIEpAIliid,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[HrtepHer 3 BukopuctaHHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaicTBa 3a TakuMH omneparisimu. Llg Texnomoris mepeabavae mepeBipKy 3AiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi IHTepHeT, B T. 4. 3aco0amMu iHTepHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHJIAHHS OJHOPAa30BOr0 MapoJisi HA HOMEP MOOUIBHOIO TeaeoHy
Jleprkatelisi, BAKOPUCTAHHS SKOTO (OJHOPA30BOI0 MApOJisl) € HEOOXITHUM JUIS MiATBEPIKCHHS
Jlep>katenieM 3roAu Ha 3A1HCHEHHS TaKkol onepariii.

I')TIABA 2. IPEJIMET ITPABHUJI

2.1. [IpaBuna € CHCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
BaHKIBCHKHX MOCIYT.

2.2. Bigmosigao nmo JloroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucsi KiieHTy
HACTyMHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta o0ciyroByBaHHs [10TOYHMX paxyHKiB, 3[ICHEHHS TUTATIHUX OTEparlii
3a [TorouHumM paxyHkamu—,

2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucreMu OHJIaltH-OaHKIHTy
«KPEJIOBAHKY;

2.2.3. BIAKpUTTS Ta 00CIYroByBaHHS BKIIaqHUX paXyHKiB, pO3MIIICHHS BKIIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs1) Ta Bukopuctanas BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJItOTH, OpBapAHI omneparii KymiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII IOBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaIFOT1/TpUBHI/OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celidy.

2.3. [lpaBwia He peryno0Th BiqHOCHHUW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, SKImo IS HajgaHHA badkiBchbkoi mociayru KineHT 3riHO 3 HUMH
[TpaBunamu, JloroBopom nociayr abo 3aKOHOZABCTBOM Y KpaiHU Ma€ MOJATH MIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO HEMOKJINBICTIO 3aiHCHEeHHS onepauii
KyHmiBJi/mpoaaxy/ooOMiHy OaHKIBCbKMX MeTajiB, baHk mnpusynuHsie 3ailiCHeHHS
BiAnmoBinHux omepamiii 3 27.12.2023 poky, BianosinHo ymoBu nux IlpaBua momo
3MiiCHeHHs1 omepamiid KymiBji/mpoaaxky/o0MiHy 0aHKIBCbKHX MeTaJiB THM4YacoBO (110
MOMEHTY BilHOBJICHHSI 3iliICHeHHS BillIOBI/THUX onepalliil) He 3aCTOCOBYIOTHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT yKJIagaeThes NUIIXoM mianucanns Kiiearom ta bankowm, a y BHMaakax,
110 BUTLTMBArOTH 3 [IpaBui, - nmume KiienTom, BianoBigHo1/BianoBiganux CtanaapTHUX Gopm
JIOKYMEHTIB.

3.2. Ilpn yxmanenni mix bankom ta Kiientom [loroBopy mocnyr, mojoxkenns [IpaBui,
Tapudis, BBaxaroTbcs BKIOUEHUMHE 10 J[oroBopy Mociayr y SIKOCTi 10ro HeBiJ’éMHOI YaCTHHU
Ta CTAHOBJATh HOro yMOBM. 3a3Hau€Hl yMOBH € TMNOBUMM ymoBamHu (cT. 630 LluBinbHOrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB II0JI0 KX B [IpaBuiiax BU3ZHA4YEHO,
10 BOHM MOXYTh OyTu morojkeHi CTOpoHamMH 3 BIAXWJIEHHSIM BiJ YMOB, BCTaHOBJIEHUX
[TpaBunamu Ta/abo Tapudamu ta/abo CtangapTHIMH HOpMaMH JOKYMEHTIB.

3.3. JoroBopu mocinyr € goroBopamu npueaHanss (ct. 634 LluBinbHOro Kojaekcy YKpaiHwu).
bank Bmpasi BigmoBuTu Kiienty B yknazenHi JloroBopy mocinyr, skmo KiieHT mpomnonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BIIIMIHHMX BiJ] BM3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/a6o CranmaptHUMH (OpMaMH JOKYMEHTIB, a TaKOX B IHIIMX
BUIIQ/IKaX, SKILIO Lie BUIIUBAe 3 [IpaBui uu 3aKk0HO/1aBCTBA.

3.4. ®aktom yxnaneHas JloroBopy mociyr Ta/abo mignmucanHs CranmaptHoi Qopmu
nokyMmeHTiB KitieHT 3acBiguye, 110 HA MOMEHT TaKoro ykiajaeHHs abo mianucanHs Kiient
o3HalioMHBCA 3 ycima monoxkeHHsMH [IpaBun, Tapudamu, a Takox IHIIMMH JTOKYMEHTaMH,
iHpopMali€to, ki po3MilleHi Ha [HTepHeT-cTopiHIi baHKy Ta 3 ypaXyBaHHSAM SKUX HaJarOThCs
bankiBChKI MOCITYTH, MOBHICTIO PO3YMI€ iXHIN 3MICT Ta 6€33aCTEPEIKHO MOTOKYETHCS 3 HUMHU.
3.5. [Ipu yknaznenHi [loroopy nociyr KnieHnT npuiimae Ha ce6e Bci 000B’s13K1 Ta HaOyBae BCiX
npaB, nepeadayenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’3kH Ta HaOyBae
BCiX IpaB, nepeadauenux [IpaBunamu.

3.6. KoxeHn 3 J[oroBopiB moCIyr CTAHOBHUTH MPABOYHH, 3MICT SKOTO BHKJIAJCHHH B KUTBKOX
JOKyMEHTax, BKIOYHO 3 mianucaHuMu Ctoponamu un CtopoHoro CTaHgapTHUMHU GopMaMu
NOKyMeHTIB, [IpaBunamu, Tapudamu.

3.7. SIkuo /i oTpuMaHHs baHKiBChKUX mocayr Ha mijicTaBi JloroBopiB mociayr HEOOXiTHUM €
HataHHs KilieHTOM T0JTaTKOBHX 3asiB, PO3MOPSKEHb TOIIO, TO KITieHT Haae Taki JOKyMEHTH,
oopmIieHi 3 JOTPUMaHHAM BUMOT 3aKOHOJJaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
dbopm nokymeHTiB (sikiio Taki HasiBHI). [Ipu HeBukoHaHH1 KitieHTOM 11bOTO 000B’s13Ky bank
BIpaBi BigmoBuTH KitieHTy B HajjaHH1 BiAMOBiTHOT BaHKIBCHKOT MOCITYTH.

3.8. YMoBU HamaHHs BaHKIBCHKMX TOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Tpyn KirieHTiB
(rpyna BiZMOBITHOTO CErMEHTY Oi3HECY), Ika BCTAHOBIIOETHCSI BaHKOM, BUXO/I19H 3 O3HAK, 1110
xapaktepu3ytoTh KilieHTa, BU3HaYeHMX BHYTpIIHIMU mnpaBuiamu banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMoCTiiHO.

3.9. Orpumanns KiienToM BaHKIBCHKHX MOCTYT MOKJIMBE Ha ITiJICTaBi:

3.9.1. yknanenust CTopoHaMH JOrOBOpY OaHKIBCBKOT'O PAaXyHKY, 3TiJTHO 3 SKHM 3/11HCHIOETbCS
BiIKpUTTS [loTOYHMX paxyHKiB, BUKOHAHHSA IUIATDKHUX orepaniil 3a IlorounuM paxyHkoMm, a
TaKOX MOXYThb HajaBaTHcs iHII baHkiBCbki mocmyru, Hagani — JloroBip OaHKIBCHKOTO
paxyHKY;

3.9.2. yknanenns CTopoHaMH JOTOBOPY OO PO3MIIIEHHS OAHKIBCHKOTO BKJIAMY, 3TiAHO 3
SKUM 31HCHIOETbCSI BIAKPUTTS Ta OOCIYyroByBaHHS BKIagHOro paxyHKy, pO3MIIICHHS
0aHKIBCHKOTO BKJIaTy, Haaali — JIoroip 1010 po3MilieHHs 0aHKIBCHKOTO BKIIATY;
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3.9.3. yknagenns CTopoHaMu JOrOBOpY CTOCOBHO HanaHHs bankom KitieHTy B KOpHcTyBaHHS
inauBinyansHoro Celidy, Hamami — Jlorosip moa0 HagaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO
ceiidy;

3.9.4. yknanennst CTopoHaM# JOTOBOPY 110,10 00CIyroByBaHHs baHkoM 3apruiaTHOTO MPOEKTY
Kiienra, Hagani — Jlorosip o0CIyroByBaHHS 3apIIaTHOTO MPOEKTY;

3.9.5. yknagenus CTOpoHaMH 1HIIMX JOTOBOPIB, nepeadayeHux [IpaBunamu.

Jnst oTpuMaHHS OKpeMuX bBaHKIBCBKMX NOCIYr KpIM YKJIAJeHHS, BKa3aHUX JIOTOBOPIB,
HEOOXiTHUM € TakoxX nojanHs Kiientom banky ta/abo moromkenns CTOpoHaMH 3asBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTounmx paxyHKIB Ta 3IIMCHEHHS IUIATDKHHMX omepamiii 3a IloTounum
paxynkom KiieHta 3miiicHIO€TbCs Jumie B pasi  ykinaaenHs CrtopoHamu JloroBopy
0aHKIBCHKOT'O paxyHKy, L0 3A1MCHIOEThCS muisixoM mianucanHs CtopoHamu CTaHIapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO paxyHKY (FOPUAMYHHX OCi0, (i3MyHHMX OCi0-
nignpuemiti) ta Jlonarky/JlogatkiB 10 HpOro 3rigHO 3 CTaHAApPTHUMH (GOpMaMU TOKYMEHTIB
(domatkm Ne 1., Nel.1. abo Ne 1.2. mo IIpaBumn).

Binkputts apyroro ta HacTynHuX [IoTOUHHMX paXxyHKIB, a TAKOK 31HCHEHHS MIATI)KHUX
orepamiid 3a HUMU 3IHCHIOETHCS IUIIXOM MOTO/KeHHS CTOpOHaMM IPYroro Ta HACTYITHHX
HonatkiB g0 [loroBopy OaHKIBCBKOrO paxyHKy (IOpuAMYHUX 0ci0, ¢G13u4HUX 0Ci0-
nianpuemMiiB) 3rijiHo 3 CTaHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHot JJomarkom 1.1 Ta/abo
1.2 no IpaBuin. Iloromkennss Ctoponamu apyroro abo HactynHoro [lomatky o JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHUX OCIO-MANPHUEMINB) 3TiTHO 3
CrangaptHoro GopMOIO TOKYMEHTiB, Bu3HaueHow [lomatkom 1.1 ta/ab6o 1.2 mo IlpaBum, €
ykiaageHasiM CTOpoHaMH JOTOBOPY PO BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIAYUTH IO AocsirHeHHs CTOpOHAMU 3rOH PO BIAKPUTTS Ta 0OCITyroByBaHHs baHkoM
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKy Ha THX CaMHX JIOTOBIPHUX YMOBAaX, IO 1 MEPIIHii
[ToToyHMi1 paxyHOK, fKIIO iHIIE (I0JI0 TOTOBIPHMX yMOB) He Bu3HaueHo [IpaBumamu,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMHU
dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tignucanns CtopoHamu 3asiBU Ha aKTHBAIIO MOCIYTH BHECEHHS TOTIBKOBHUX KOUITIB
yepe3 [lpuctpiii camoobcimyroByBanHs banky ([omarox 1.7 no IlpaBuin) € ykinaaeHHSIM
CropoHamu J10roBOpy Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
po gocsirHeHHs: CTOpOHAaMU 3r0JI1 PO PO3MOBCIOKEHHS Ha BiqHOCHHM CTOpiH yMoB [IpaBui
I10/10 BHECEHHS TOTIBKOBUX KOIITIB yepe3 [Ipuctpoi camooOciyroByBanHs banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTO/IKYIOTh PO3MOBCIOPKEHH Ha BifHOCHHU CTopiH ymoB [IpaBuit o0 KyIiBii, IpoAaxy,
OoOMIHY 1HO3€MHOI BaJOTU Ta/abo (opBapAHMX olepaliii KymiBil 1HO3EMHOI BaJlOTH Ha
MiJCTaB1 BIAMOBIAHUX 3a5B, pO3MOPsAKeHb ToIo KitieHTa, 3riiHo BcTaHOBIeHUX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHuXx B Ta. 2 posa. Il Ipasun. Ilianucanna CropoHamu
po3nopsipkeHHs, nependayeHoro 1. 2 posa. Il Ilpasun, mpo KymiBio/mponaax/oOMiH
iHO3eMHO1 BamtoTH 0e3 oTpuManHs bankom Bin KiieHTa 3asB 11010 IIBOTO, € YKIJIQJCHHAM
CropoHamu JIOroBOpY Mpo BHECEHHS 3MiH A0 J[oroBopy 0aHKIBCHKOTO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHaMu 3roAM PO 3MIHY YMOB KYIIIBIII/TIPOJaxy/0OMiHY 1HO3EMHOI
BaJIIOTH.

Axmo y Kiienta € [lorounuit paxyHok, To mianucanas CTOpoHaAMH PO3IMOPSIKEHHS TTPO
nepekas roTiBkH, 3riqHo 3 CtaHmapTHOIO (GopMoOr0 AOKyMeHTIB, mo € Jlogatkom Ne 4.1 mo
IIpaBun mpo 3nidicHenHs Ilepekasy roTiBku € ykiajneHHsAM CTOpoHaMu JOTOBOpPY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCHKOIO paxyHKY Ta CBIIUUTH MPo JocarHeHHs: CTOpoHaMu
3roau Mpo 3/iicHeHHs [lepekasy TOTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
Crammaptaumu popmamu okymMeHTiB, mo € Jlomatkamu NoeNe 6.1.-6.6. no IlpaBui, €
yknangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYMUTH NMPO JocArHeHH CTOPOHAMU 30U PO TUCTaHLIHHE OaHKIBCbKE 0OCIYTOBYBaHHS
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KiieHTa 3a 701MOMOTOI0 CHUCTEMH JUCTaHIIHHOTO oOciyroByBaHHs «KiienT-laTeprer-bank
(«iIFOBS»)» abo po MiHYy yMOB IIIOJI0 TAKOTO JUCTAHIIIHHOTO 00OCITyTrOBYBaHHS.

lnsxom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HINIOTO,
MOTO/KYIOTh PO3MOBCIO/KEHHS Ha BifHOCHHU CTOpiH yMOB IIpaBui 111010 BUTOTOBIICHHS Ta
BUKOpHUCTaHHs KoprnopaTuBHMX OaHKIBCHKMX IUIATDKHUX KAapTOK, 3TIHO 3 BiATIOBIIHUMH
3asBamMu Kiienra, odopmuenumu 3 gotrpuMaHHsMm CraHmapTHUX (GOpM  JTOKYMEHTIB,
3a3HaueHUX B TN 7 posa. Il TlpaBun, y HeoOXimgHUX BUMaAKaxX (SKIIO Ie MepeadayeHo
[IpaBunamu, cranaapTHUMH ¢GopMaMu JOKYMEHTIB a00 3aKOHOJIABCTBOM) IOTO/KEHHUX
bankowm.

nsxom ykmaneHHs JloroBopy OaHKiBChKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
MOTO/KYIOTh PO3MOBCIOKEeHHS Ha BiiHOCMHU CTopiH yMoB [IpaBui 1mo10 o6ciyroByBaHHs
Ha mifacTasi 3asB Kiienra, opopmiieHux 3 porpumanHsaM CraHmapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [IpaBun, kpenauTy (MO3UKH, B TOMY YHCII1 TOBOPOTHOT (hiHAHCOBOL
JIOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientosi banky.

[Migmucanass Croponamu 3asBu 1mipo 3MmiHy Tapuduoro makery (Jomarox 1.3 mo
[IpaBun) € yknagenusm CTopoHaMH JOTOBOPY MPO BHECEHHS 3MiH 10 J[oroBopy 0aHKiBCHKOTO
paxyHKy Ta iHmuX JloroBopiB mociyr, B 4acTuHi 3MiHU TapuQHOro maxery, 3riHO 3 SIKUM
obciyroByeThest Kiient B banky.

bankiBceki mocnmyru, Bu3HaueHi m. 2.2.3. rnasu 2 po3aury I mux IlpaBun, HagaroThCs
numie B pasi ykiaaeHHs CrtopoHamu JloroBopy ImI0A0 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
HUITXOM TianucanHs BiamoBiauoi Crangaptaoi Gopmu nokymentiB (Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2, 8.3., 8.4. no IlpaBun), a [ BKJIAIiB, IO PO3MIIMIYIOTHCA 3 BHUKOPUCTAHHSIM
Cucrtemu, — noromkeHst Kiienrom i1 Hamanust 3acobamu Cucremu EJ mono po3mimieHHs
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremu onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss CrtopoHamu
JloroBopy 1040 po3MilieHHs] 0aHKIBCHKOTO BKJIay HuisixoM mianucanus Kiientom Odeptu
Bkiaay B Cucremi omnnaiiH-Oankinry «KPEJJOBAHK» ta mignucanus bankom Aknenty
BkJsaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a nonomororo Cucremu Kiienta, sskuii He Mae [ToTouHOrO paxyHky,
3IACHIOETBCS JiMIIe 3a YMOBHM ykiageHHs CropoHamu JloroBopy mnpo  AMCTaHIliiHe
OaHKIBCbKE OOCITYyrOBYBaHHSI 3 BHUKOPHUCTaHHSIM CHCTEMHU AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» numsixom mignucanHs CTopoHamMH — BiAMOBIAHUX
CrangaptHux @opm nokymeHTiB (Jomatku Ne 6.10., a Takoxk NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3.
1o TIpaBw).

O6cnyroByBanHss 3a jgomomororo Cuctemu ounaitH-Oankinry «KPEJJOBAHK»
3/1IACHIOETHCS JIMIIE 32 YMOBH yKi1ajieHHs] CTopoHaMmu JloroBopy OaHKIBCBKOI'O PaxXyHKY.

Ilepekas rotiBku 1 Kiienra, sskuit He Mae [lorouHoro paxyHKy, 3A1MCHIOETCS JIHLIIE
3a ymoBu ykinaneHHs CroponHamu [loroBopy mpo mepeka3 TOTIBKM MUISXOM ITiIMUCAHHS
Croponamu BignoBimHux CranmaptHux ¢Gopm aokymeHTiB (Homatku NeNe 4.1. ta 4.3. mo
[IpaBun).

OOciyroByBaHHs 3apIUIaTHOTO TPOEKTY 3/IMCHIOETHCS JHIIE B pas3l yKIAJCHHS
Croponamu JloroBopy OOCIyrOBYBaHHS 3apIUIATHOTO TMPOEKTY IUISIXOM  ITiAMMUCAHHSI
Croponamu BignosigHoi CrangaptHoi Gopmu nokymeHTiB ([omatok Ne 5.1 no IlpaBumu).
[nsaxom mianucanus Jonatky mo JloroBopy o0CayroByBaHHS 3apIUIaTHOTO MTPOEKTY 3T1AHO 3
CrannaptHoro GopMOI0 JOKYMeHTIB, 1o € Jlogatkom 5.4 no Ilpasun, CTOpoHU yKIIaAaOTh
JOTOBIp MPO BHECEeHHs 3MiH 10 JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TPOEKTY MO0
BIIKPHUTTS MIOTOYHHUX PAaXyHKIB HA KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mocayru, Bu3HadeHi 1. 1. 2.2.10. rmaBu 2 po3ainy I mux [IpaBun, HagaroThCA
mume B pasi ykiageHHs CropoHamu JloroBopy 1HIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([ogatok NelO mo I[paBun).
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bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3airy
I mux [IpaBui, HagarOThCSA JUINE 3a HASBHOCTI BIAKpUTOro HeoOximHoro [loroyHoro (-mx)
paxyHky (-iB) Kmienra B banky.

[Tinmucannsm onatky 6.1, 6.2 Ta/abo 6.3 mo IlpaBun CTOpOHH TOTOKYIOTHCS Ha
BUKOPHUCTAHHS Ha yMOBax, BU3HaueHux [IpaBunamu Y nockonanenoro EII nns Cucremu.
3.11. 30060B’s13anHsa Ta BUMord banky Ta Kiienra 3a JloroBopamu mocityr, B TOMY YHCIHI SIKi
BUHUKIIM Ha mijgcrasi [Ipasun, Tapudis TO0, IPUMHHSIOTH CBOIO IO 3 MiICTaB, BUSHAUCHUX
3aKOHOJABCTBOM YKpaiHu Ta JloroBopamu Mmociyr.
3.12. JloroBopu THOCIYyr HPUIUHSIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpaian, IlpaBunamu, Tapudamu Ta/abo 3a muceMoBoio 3rojgoro Kiienta ta banky. YV
BUITJIKaX Ta B TIOPSAKY, Iepe10adeHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mociyr Moxke OyTu MpUIMHEHa B OJHOCTOPOHHbOMY mopsiaky Kiientom abo
bankowm. IniniroBannas Kiienrom npunuaeHns JloroBopy mociayr MOKIIMBE JIMILE PU HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUITMHEHHS BiIMOBIIHUX MPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHTa oo omiaT mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HIII
71, 10 MArOTh HACHIIKOM IPUITMHEHHSI IOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMOBIAHOMY PaxyHKY, 3aMOpPO’KEH1 (3yNMUHEHi) BIAMOBITHO 0 3aKOHOJABCTBA y cdepi
[NIBK/®T Tta/abo BHyTpimHiIX fokymMeHTiB banky 3 murans [IBK/OT.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TICJIA TPUIUHEHHS Woro [ii (po3ipBaHHs), MIUIATAIOTh HAICKHOMY
BUKOHAHHIO HAa YMOBaX, BU3HaueHUX TakuM JloroBopom mociyr. [Ipununenns aii JloroBopy
nmociyr (Moro po3ipBaHHs) TaKOX, SKIIO IHIIE MHCHMOBO He moromxkene CTopoHamu, He
3BinbHsIE CTOPOHU BiJ BiAMOBIAANBLHOCTI 32 HOro MOPYIICHHS, SIK€ MaJlo Miclle Mij Yyac Horo
.
3.14. loroBip 6aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO [it0 B pasi 3akpuTTs Bcix [loTounux
PaxyHKiB, 110 OyJIM BIIKPUTI 3TiTHO 3 HUM.
3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii yac.
Jlnsa 3aivicaenHs KiientoM po3zipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJTHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’si3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTuTh baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIIO Taki HOMY HaJaBayucs),
MOTaCUTU YCK ICHYIOUy Ha MOMEHT po3ipBaHHS JloroBopy OaHKIBCHKOIO paxyHKY
3a0oproBaHicTh nepea bankom 3a JloroBopaMu mociyr Ta po3nopsaIUTHCS 3aIMIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki Oy1yTh HasiBHIi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKY, a TakOX BHUKOHATH BCl OOOB’SI3KM 3TIAHO 3
3aKOHOJaBCTBOM.
3.16. HoroBip mocayr MoOke OyTHM TNpUIIMHEHO 3a IHINIaTUBOIO  baHKy:
- y Bumagkax, BuzHaueHMXx 0. 5.9 TITmasu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
IIPOBOJIUTH OMepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIuTh a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHW Ta/a00 3aKOHOIaBCTBA 3 TIPUHITUIIOM
EKCTPATePUTOPIAIBHOCTI Ta/a00 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXO[IB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
TepopusMy Ta  (piHaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUmaaky, gkmo KileHT Bene pU3MKOBY [iSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHCh
CHIBMpaIoe Ta/abo Mae y cBOIil CTpyKTypi Ta/abo IHIIMM YHMHOM IOB’SI3aHHH 3 ocoOamu,
criBmpans Ta/abo Oyab-sIKWM 3B'SI30K 3 SIKUMH, Ha OyMKy bBaHKy, Mpu3BOAUTH ab0 MOXeE
MPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPHUHIIUIIOM
€KCTpaTEepPUTOPIaTbHOCTI Ta/ab0 MDKHAPOAHUX CaHKIIA, B TOMY YHCIl WIOAO0 MPOTHIIL
neramizanii (BiAMHBaHHS) MJOXOJIB, OJEpKAHUX 3IOYMHHUM MUIAXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BUIQJIKY HasiBHOCTI YM MO>KJIMBOCT1 HAaCTaHHs Oy/1b-KO1 1oii, pe3ysibTaTy abo 00CTaBUHU
BimHOCHO KimienTta unm 3aivicHioBannx KitieHToM omnepariiit, o, Ha 7yMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUIMB i banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
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00MEXYIOUUCH MPU3BOIUTH a00 MOXKE MPHU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIUIMBATH Ha pemnyTarlito banky ta/abo ['pynu Kamitairy PKO BP ta/a6o nmpusBoauts abo Moxe
MpU3BECTU 10 OyIb-SIKHX IHIIWX HETaTMBHUX HACHiAKIB Ui banky Ta/abo I'pynu Kamitamy
PKO BP;
- B IHIIMX BUNAJKaX, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHW MIOAO0 MPOTHIII Jerami3arii
(BiIMUBaHHS) MOXOJIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MACOBOT'O 3HHILICHHS;
- B IHIIWUX BHUIIaJIKaX, MepeadauyeHrux 3aKOHOIABCTBOM YKpaiHu Ta/abo IlpaBumamu Ta/abo
JloroBopoMm nocnyr, Ta/abo y pasi nopymeHas Kimienrom yMmoB JIoroBopy mociyr.
3.17. bank BnpaBi npurnuauTH J{oroBip mociyr (MoBHICTIO a00 y BiJAMOBIIHIA YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITYyrOBYIOTHCS 32 TaKuM J{OrOBOpOM IMOCIYT, Y BUTIAAKaX,
Bu3HaueHuX 1. 3.16 'maBu 3 Po3ainy I [IpaBui Ta B iHmux Bumaakax, Bu3HaueHux [IpaBuinamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IUISIXOM HHCbMOBOTO
noBiomiieHHs1 bankom Kitienta mipo po3ipBanus JloroBopy mociyr (IOBHICTIO a00 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr muisixom MUCBMOBOTO MOBigomieHHsT KirieHra,
JloroBip mociyr BBaxaeTbcs po3ipBanuM bankom 3 natu, 3a3HaueHoi baHkoMm y BiANOBITHOMY
MMCbMOBOMY ITOBiIOMJICHHI PO po3ipBaHHs, aje He paHiiie, 10 (1ecsaToro) KaneH1apHOTo AHS
BiJl JaTHU BIAIMPABJICHHSA TAaKOT'O MUCHMOBOIO MOBiAOMIICHHS KIli€HTy, SIKIIO 1HIIMI CTPOK HE
BU3HA4YCHUH Ui Takoro Bunanaky [IpaBunmamm, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
Ykpainu.

IIpu npomy:
3.17.1. CtopoHU TOMOBUIIHCH, 110 MOBioMIIeHHSI baHky mpo posipBanHs JloroBopy mociyr
Mae OyTH HajgaHe uu HajaicnaHe KirieHTy B MUCEMOBIH (€IEKTPOHHII) (hopMi.
3.17.2. B pa3i posipBannsa bankom J[oroBopy nuisixom NucbMOBOro noBigomieHHs Kiienra, sk
Bu3Ha4eHo B 1. 3.17. I'masu 3 Pozainy I IIpaBwmi, bank He 3000B’s13aHUi1 OOTPYHTOBYBATH M
JOJJaTKOBO TosicHIOBaTH KitieHTy OOCTaBMHM 4YM MiJICTaBU PO3ipBaHHA, JOCTAaTHIM € JIMIIE
nocuianHs Ha myHKT [IpaBui, JloroBopy nociyr Ta/abo CTarTio (41 IMMyHKT TOIIO ) HOPMaTHBHO-
MIPaBOBOTO aKTy, SAKUM IepeadadeHo mpaBo/o6oB’s30k banky posipBaru Jlorosip mocmyr
Ta/ad0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCITYT.

I''TIABA 4. OITPUWJIIOJAHEHHS TPABUJI. BHECEHHS 3MIH TA JOITIOBHEHb
A0 ITPABUJI

4.1. Onpunmoguenns [IpaBui, 3 MeToro o3HalfomieHHs KiieHTIB 3 iX 3MicTOM, 31 CHIOEThCS
bankoMm mnuisixom posmimeHHss TekcTy IlpaBun Ha IHTepHer-ctopinimi banky Tta/abo B
3arajlbHOJJOCTYITHUX MICUSX MPUMILIEHb OINepalifHuX Ta/abo KacoBHX MiApo3/iiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHKY.
4.2. baHk Mae MpaBo IHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb a0 [IpaBuin. bank iHinitoe
BHECEHHS 3MiH Ta/abo nomoBHeHb 10 IlpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JIOTIOBHEHb Ha IHTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJIolIeHb NPO Taki 3MiHU
Ta/abo JOTMOBHEHHS y 3arajibHOJOCTYNHUX MICISX MPUMIIIEHb OINEpalifHuX Ta KacOBHUX
nigpo3ainiB banky (BigaineHp Tomo) Ta/abo uepe3 Cuctemy/CucremMy OHIIAHH-OaHKIHTY
«KPEOBAHK» (st Kuienris, ski € kopuctyBadyamu Cuctemu/CrucreMy OHIaH-OaHKIHTY
«KPEIOBAHK») ne MeHm, Hix 3a 10 (gecsTh) KaleHIapHUX JHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B 53Ky 3 BIHCHKOBOIO arpecicro Pociiicekoi dexpepariii mpotu
VYkpainu, He Mi3HIIIe HDK 3a 2 (IBa) KaJIEHAAPHUX THI O MOMEHTY BBEICHHS 3MiH Ta/abo
JIOTIOBHEHB B 1110, a II0J0 3MiH Ta/abo nomoBHeHb A0 CTaHaapTHUX (OPM TOKYMEHTIB - HE
MEHIII HiX 32 JIeHb JI0 MOMEHTY BBEICHHS B JIif0 3MiHEHUX Ta/ab0 qornoBHeHUX CTaHIapTHUX
($hopM JOKYMEHTIB.

VY Bumaaxky He3roau i3 3MiHaMu Ta/abo gomoBHeHHsMHU 10 IlpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBchkOi mociyru/JloroBopy mociayr, MMCbMOBO MOBIIOMHUBIIM TPO 1€
bank 1o oronomeHoi baHkoM 1aTu BBEIEHHS B IO 3alpONOHOBAaHUX baHkoM 3MiH Ta/abo
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nornoBHeHb 10 [lpaBun Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.

4.3. SIxmo 1o orosnomieHoi baHkoM 1aTé BBEACHHS B JI110 3aIIPOIIOHOBAaHUX baHKOM 3MiH Ta/abo
nornoBHeHb 10 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIAOMIICHHS PO BiJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/ab0 nomnoBHeHH: 10 [IpaBuin ta/abo KiieHT He BUMHUB IHIINX HEOOXITHUX AiH, BIMOBITHO
1o sumor [IpaBuit abo 3akoHOIaBCTBA Y KpaiHu, TO TaKi 3MiHH Ta/a00 JTONIOBHEHHSI BBAXKAIOTHCS
npuiiHaTuMu KirieHToM.

4.4. KnieHT HaJae MUCHMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MoBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIIUICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
MMHCHMOBOTO TIOBIIOMJICHHSI TPO BiAMOBY Bia baHkiBchkoi mociyru/JloroBopy mociyr y
3B’S3Ky i3 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aiicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIIO baHK B3sB HOro /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuut mopsI0k BHECEHHS 3MiH Ta IOTIOBHEHB 10 [IpaBui, iHhopMyBaHHS PO 11e
KitieHTa Ta npunuHEHHs OTpUMaHHs baHKIBChKOT mocityru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/ab0 nomoBHEHHsAMU 110 [TpaBui.

I'/TABA 5. BUMOI'M 10 JOKYMEHTIB TA TH®OPMAIIII, IO HATAIOThCA
KJIIEHTOM. ®IHAHCOBUU MOHITOPUHI

5.1. lna orpumanns bankiBcekux mocnyr 3a JloroBopamu mociyr, KiieHT 3000B’s13aHuit
HajaBaTH baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIOBITHO /O BUMOT 3aKOHOJABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIillIHIX JOKYMEHTIB baHKy 3 nUTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3noBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaratuMyThcsi bBaHkoM Uit HajlaHHS Takux BaHKIBCBKHUX MOCIHYT, /Ui BUKOHAHHS baHkoM
CcBOiX O0OOB’s3KiB 3a TakuMu JloroBopamu mOCHyTr, A BUKOHAaHHS baHkoM QyHKIIN
M0JIATKOBOI0/(hDiHAHCOBOTO areHTa, areHTa BaJIOTHOTO HAarisAy Ta Cy0’€KTa MEepBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, a TaKOXX OyJb-sIKl 1HIII JOKYMEHTH, IIO0 MOXXYTh BHMAaraTHCS
bankoM. [laHi JOKyMEHTH, BITOMOCTI MalOTh OyTH TOCTOBIPHUMH, YNHHUMU (AIMiCHUMH) Ta
aKTyaJbHUMH.

5.2. Kiient 3000B’s3aHuil HajaBaTH Ha BUMoOry baHky iHdopmarito Ta AOKyMEHTH JUIs
sniticHenns Hanexunoi nepesipku Kimienta/YmosHoBaxkenoi ocoou KitienTta, 3MIiCTy Tis7IbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, HOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIAMOBIJHUX OTepalliif, a TakoX o0 imeHTudikaiii ocid, Bl iMeHl abo 3a
JOPYYEHHSM YU B iHTepecax sAKkux Jie KiieHT npu npoBesieHH] onepailii, Ta iHIy iHpopMarlito
YU JOKYMEHTH BIJAMOBITHO /0 BUMOT 3aKOHOJIABCTBA YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMII y CTPOKHM BCTAHOBJIEHI 3aKOHOJABCTBOM 3A1MCHUTH
aKTyaJi3aIiio CBOiX JaHHX.

5.3. Buxopucranus npu inentudikanii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TIacropTa Ta/abo e-macropra JUIst BUi3ly 32 KOPJOH, MOXKJIBE y BHIIAIKaX, TO3BOJICHUX
3aKOHOJAaBCTBOM YKpaiHu Ta mpaBuiaMu baHKy, a TakoX 3a HasBHOCTI VIS IbOTO TEXHIYHUX
MoxiuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJKEHHS MpoLEeAypH ieHTUdIKaLii Ta Beprdikarii.

5.4. bank moxe HanpaBuTu Kiienty/YnosaoBaxeHiit oco61 Kimienra CMC-nioBiioMieHHsl, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tipu 3AiMCHEHHI OCTAaHHIX 3aXOMIB 3 iMeHTH]IKaIlii,
Bepudikanii (axkryanizaumii)/®@iHancoBuit Homep Tenedony KiieHnra-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICT aKkTyasi3alii Horo faHuX (MPOBEICHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy HTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHK Mae mpaBO BiJIMOBUTHCS BiJ HAJaHHS MOCIYT, 30KpeMa, BiJ
MiUcaHHs 3asB, HagaHHA ngocTynmy B CHcTeMy, TpOBEACHHS oreparii(iii) mo paxyHKam
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Knienra, HanaHHs BCiX UM OKpeMuX nociayr B CucTeMmi, a TAKOXK NPU3YIHHUTH (THMYacOBO) BCl
a00 okpemi oneparlii mo HUM Ta/a00 3aiiicauTi biokyBanns [1K, BiaMoBuTH B 00CTyroByBaHHI
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcsi HamaBatu banky
JIOKYMEHTH Ta 1H(pOopMaIliro 1jis omiHku (iHaHcoBoro crany KirieHTa, aHamizy BiIIOBITHOCTI
¢inancoBux omnepauiii Kimienra ioro ¢inancoBomy crany ta/abo 3micty aisuibHOCTI Kitienra
(floro comiaJbHOMY CTaTyCy), VIS MATBEPKEHHS €KOHOMIYHOI JOIIIBHOCTI (piHAHCOBUX
oriepariii, 3’siCyBaHHs JKepell TOXOKEHHS KOmTiB (akTtuBiB) KitieHra.

5.5. ¥V Bunaaxky BHECEHHsS OyIb-sIKMX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS FOPUINYHOI 0COOH, TPACTy, 1HIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (HI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUCHHS CTPOKY
(mpunuHEHHS) i1, BTpaTH YMHHOCTI UM BU3HAHHS HEAIMCHUMU MOJIAHUX JOKYMEHTIB; BTpaTH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOTO MokymeHTa KirieHTa-(hi3smdHOl 0COOU-IIiAPHEMIIS
/YnoBHoBakeHnoi ocobu KitieHTa, BcraHOBICHHS (akTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYYIIO1 0co0u, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BJIAaCHUKA JIO MOJITHYHO 3HAYYINOi 0COOM, WieHa ii
cim'T abo ocoOu, MOB'13aHOT 3 MOJIITHYHO 3HAYYIIOK 0CO00I0, @ TAKOXK MPH BHJIa4i/CKaCyBaHHI
KiienToM NOBIpeHOCTEH/AIOKYMEHTIB, IO MiATBEPAKYIOTh MOBHOBAKEHHS YTIOBHOBAXEHOI
ocobu Kiienra, KimieHT MOBHHEH MPOTATOM I1’ATH poOOYMX THIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MiHY ajpecu MpoXUBaHHS (aapecu
peectparlii) KOpeCroH/ICHIlISI BBAKAEThCSA HaIpaBlieHO0 baHkoM Ta oTpuManor KiieHTOM
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B 0OCTaHHROMY IMHCBEMOBOMY IOBigoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJEKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. Bank mae mpaBo BuTpeOyBaTH, a KitienT, YmoBHOBaxkeHa ocoba KirieHTa 3000B’s3aHi
nojatu iHpopMarlito (odiiitHi TOKyMeHTH), HeOOXinHy (HEOoOXiaHi) AJs:

3niicHeHHs: HanexHoi nepeBipky;

BCTaHOBJICHHS KiHIIEBOro OeHediiapHoro BnacHuka Kiienta abo HOro BiACYyTHOCTI, y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, 10 JalOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BJIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasIBHOCTI); BCTAHOBJIEHHS (PO3YyMIHHS) METH Ta XapakTepy ManOYyTHIX IIJIOBHUX
BiIHOCMH a0o0 mpoBeneHHA (iHAHCOBOI ormepailii; MPOBEACHHS Ha TMOCTIHHIM OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Mpoleci TaKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (DiHAHCOBUX Omepalliil HasBHIN y banka
iH(popmarii npo KiieHrta, Horo AisuibHICTb Ta pyU3HK (Y TOMY YMCIIi, B pa3l HEOOX1AHOCTI, IPO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmauii npo KiieHnTta), a Takox s
BUKOHaHHA BaHKOM 1HIIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3anmo0iranHs Ta MpoTH i Jerati3artii
(BIIMUBAHHIO) MTOXOJIB, OJEPKAHUX 3JIIOYMHHUM MIISAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HUIIICHHSI.

5.9. ¥V Bumajxy, SKmio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KiieHTOM HE HajaHO HEOOXiTHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um #oro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeA0CTOBIpHY 1H(POpMAITit0
a0o iH}opmarito 3 MeToro BBeIeHHS baHk B omaHy;
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- BUSABJICHHS Y TIOPAIKY, BcTaHOBIeHOMY bankowm, mo Kiient abo iHma ¢inancoBa ycraHoBa,
3 SIKOIO0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;
- 3aificHeHHs ineHTu(iIKaIi ocoOu, Bia iMeHI a00 B IHTEepecax SKO1 MPOBOAUTHCS (HiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHediliapHOro BIacHUKA ab0 BUT0J00IepiKyBadya
(BuromoHnaOyBada) 3a (piHAaHCOBOIO OTIEPAIIIEI0 € HEMOKIUBUM,
To baHk 3000B’s3aHWil BIJIMOBUTHCS BiJl BCTaHOBIEHHs (TIATPUMAHHS) IJOBHX
BITHOCHH/BiAMOBUTH KITi€HTY y BIAKPUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCIII IIJISTXOM
pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

bank Moke BIAMOBHUTHCS BiJ TPOBEIACHHS Mino3pijoi (iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTAB JJIS IMiJI0O3pH, IO BOHA € PE3yIhTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOTO 3HUIIECHHS.
5.10. bank Mmoxe B mnependadyeHOMY UYMHHHMM 3aKOHOAABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIIIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHS) TUIOBUX BigHOCHH/BinMoBHTH KiieHTy y BimkputTi Paxynka
(obciyroByBaHHi), B TOMY UHCHII MIIIXOM PO3IpBaHHA [IIOBUX BIJHOCHUH, 3aKpUTTS
PaxyHka/BiZMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/Id TEpPEecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHIII0 Jieraiizamii (BiAMHMBaHHIO) JOXOMIB, OJEpPKAaHUX 3JTOYMHHUM
nuaxoM, (piHaAaHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpainu, Kl perynioTh 3/AiiicHeHHs OaHkamu ()iIHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunHenHs ¢piHaHCOBOI oneparii BigOyBa€eThCs Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankom 30iry gaHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae 11eHTUIKaIiHUX JaHUX, JOCTaTHIX JJI CIPOCTYBAHHS/MIATBEPAKEHHS TOTO (QakTy,
10 y4acHHK (piHaHCOBOT omepalii € 0co0010, BKIIOUEHOIO /10 NepeliKy TEPOPUCTIB, 3aluTye
JOJATKOBY 1H(OpMAIIitO /1715 3aBEPILEHHS aHAII3y Ta MPU3YIUHSIE HA CTPOK:
- 1[0 HE MEePEeBUIIYE TPhOX POOOYMX JHIB 13 MOMEHTY BUSBJIEHHS 30Iry - A (hiHAaHCOBUX
ormepailiil y Mexax YKpaiHu;
- 1110 HE MEePEBHIILYE I'ATH pOOOYNX JIHIB 13 MOMEHTY BUSBIICHHS 301ry, - U1 TPAHCKOPIOHHUX
(hiHaHCOBHX omepariil.
SIkmmio B 1aHi cTpoku baHk He oTpuMaB iH(opMarlii, 10CTaTHBOI ISl CIPOCTYBAaHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) BaHk y neHb BUHHKHEHHsS MOTMBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TIpOBEICHHS
HE3aKOHHHX oIepaliid 3Bepraetbcs g0 KiieHta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[T) Ui OTPUMaHHS MiATBEpAHUX NOKyMeHTiB/iHdopmarii Ta/abo
PO3'ICHEHHS 110]10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HillIe TBOX POOOYNX AHIB MiCIs THS
orpumanHs Bing Kiienta/YmoBHoBaxkeHoi ocobu KiienTta indopmartii/mokymeHTiB Ta/abo
po3'scHeHHs, a00 BiIIMOBM y HaJaHHI Takoi iH(opMaIlii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJs BCTAHOBJEHHS MeTH Ta CyTl (DIHAaHCOBUX oOmepamii, iX BiJNOBIAHOCTI
¢diHaHCOBOMY cTaHy Ta/ab0 IisIBHOCTI KIIIEHTA, JKepelia KOIUTIB, MOB'A3aHUX 3 (IHAHCOBUMHU
ormeparlisiMu, baHK BIJHOBIIOE TpolLENypy NPOBEACHHS (IHAHCOBOI omeparlii, sika Oyia
NpU3YNUHEHa, a00 mpuitMae pillieHHs PO BiAMOBY Y ii 31iHCHEHHI/ii 3ynUHEHHS.
[Ipu3ynuHeHHs/3ynuHeHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX MpOBeJeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IIATPUMAaHHs) AUIOBUX BIAHOCHH (B TOMY 4YHCII MHUISIXOM
pO3ipBaHHS IIJTOBUX BITHOCHH), 3IMCHEH1 BIAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApOJHHUX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukitouarots
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
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5.11. bank Moxe BIIMOBUTHUCS BiJl BAKOHAHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asBU TOIO, SAKIIO MIAMKCH HAa TaKUX JOKYMEHTax HE BIAMOBIIATHUMYThH 3pa3KaM MiAMKCIB,
HajaHuM 10 banky, a6o B banky € cymMHIBH 1010 IiHCHOCTI TOKyMeHTY. Takoxx bank mae
MpaBoO HE BUKOHYBATHU OyAb-ske HajgaHe KitieHToM qopydyeHHs, po3NOpsAIKEeHHS, 3asBY TOIIO Y
pasi, SIKIIo BOHU mianucani Bijg iMmeHi KitienTa ocobamu, TOBHOBaXEHHS SIKMX HE MiATBEPHKCHI
Kiientom bankoBi BiAMOBiTHO 10 3aKOHOAABCTBa, KX [IpaBuin Ta Bumor banky.

bank He Hece BigmoBimampHOCTI mepen Kimientom Ta/abo mepesn Oyab-sSKOH TPETHOIO
0C00010 CTOCOBHO HACJIIIKIB HEBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aH1 BUIIEC JOKYMEHTH. baHk
HE BIJMOBIZAa€ 3a HACHIIKM BUKOHAHHS OyAb-SIKUX HEMpPaBIUBUX, (aibcu(ikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX JOKyMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHSTKOM BUIIAJIKY, KOJIM BCTAHOBJICHO, 0 BaHK MPUITyCTHBCS OMUJIKH B TEPEBIPII TAKUX
JOKYMEHTIB HaBMHCHO 1 TaKka MOMUJIKa CIIPUYMHWIIA BATOMUM HeraTuBHUM BIUIMB Ha KiieHra.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JJIs
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BAKOHAHHS ITOIaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIA «IIpo momarkoBi BuMoru mo0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHMI BXKMBATH 3aXOJM JUISI BUSBJICHHS IJ3BITHUX PaxyHKIB i mepeBipku CraTycy
MOJIaTKOBOTO PE3UICHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBUX OeHe]illiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJACHUKIB ()IHAHCOBMX PpaxyHKiB (B T. 4. 3aXOJiB JyIs
notpumanns Bumor 3akony FATCA, CRS).
5.13 KiuienT ta/abo YnoBHoBaxkeHa ocoba Kitienta Ta/abo kinueBuit 6enediniapauii BIacHUK
KrienTa 30008’ s13aH1 HagaBatu banky indopmariro npo ix CTatyc mogaTkoBoro pe3uaeHTCTBa
i ninei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo ms mineit 3akony FATCA. Kiient
Ta/abo YnoBHOBaxkeHa ocoba Kiienra 3acBiguye i rapanTye, 1o KiieHnt ta/abo YnoBHOBaxkeHa
ocoba Kiienra Ta/abo kiHmeBuii OenedimiapHuii BimacHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIOT BiAMOBIAHOT FOPUCIUKIIIT (IKIIO iHIIA iHGOpMAIlis HE HaJlaHa
Kiienrom Ta/abo 1oro YIoBHOBaXEHOIO 000010 Ta/ab0 KiHIIeBUM OeHediiapHuM BIaCHUKOM
Knienta no banky B muceMoBif (opwmi, 10 3acBif4eHa HaJNEKHUM YHHOM, DPa3oM 13
3arnoBHEHOI (opMoro BcraHoBieHOro 3paska CRS-E ab6o CRS-I Ta/abo 3amoBHEHOIO
BiMoBiAHO M0 BuMor Cmyx0u BHyTpimHIX moxoxiB CIIA dopmoro W9, ta/abo iHmMMU
¢bopmamu, 3aTBeppkeHUMHU baHKOM, 13 3a3HaYeHHSAM 1IE€HTHU(IKaLIHHOTO HOMEpY IUIaTHHUKA
nonatkiB 'y BianmoBigHiM ropucaukiii (ams CIIIA - TIN (SSN, ITIN)). bank Mae mpaBo
BHU3HauaTu (GopMy IMOJAHHA Takol iHQopMmalii Ta HeoOXiAHICTb BUTPEOyBaHHS JOJATKOBUX
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh HAsBHICTh a00 BIJICYTHICTh BiNOBIAHUX (PaKTiB.
5.14. Kinient ta/abo YnoBHoBaxkeHa ocoba KitienTta Ta/abo kiHueBuii OeHediiapHuii BIaCHUK
3000B’s3aH1 mpotrsarom 10 poGouux pAHiB mnpoiHdopmyBath baHk npo 3MiHY HajxaHOi
iHpopmanii mono csoro CraTycy NOJAaTKOBOTO pE3UJEHTCTBA JJs L€l 3arajJbHOTO
crannapty 3BiTHOcTI CRS Ta/abo mns miner 3akony FATCA, Ta y pasi HaOytTs Cratycy
MOAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOTo cTanaapTy 3BiTHOCTI CRS Ta/abo st minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxkeHa ocoba Ta/abo
KiHIeBUui OeHedimiapHuii BIIACHUK 3000B’si3aHI HajmaTd 10 baHky ¢opMy BCTaHOBIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo inmi ¢opmu, 3arBepaxkeni bankom, i3
3a3Ha4YEHHSM 1AeHTU(]IKAIIITHOrO HOMEpY TIaTHUKA MOATKIB Yy BIATOBIIHIN FOPUCIUKLIT (17151
CIIA - TIN (SSN, ITIN)).
5.15. Sxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OenediniapHuit
BJIacHUK MpoTtsaroM 30 aHIB 3 THS OTpUMaHHs 3anuTy baHky He Hajanu HeoOxi1Ho1 iHpopMmarii
s Bu3HadeHHs CTaTycy TOJAaTKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIApPTY
3BiTHOCTI CRS T1a/abo mns mineit 3akony FATCA, dopmu, sxi 6ynu nanani Kiienty s
3aroBHEHHs, a00 0yJ10 BUsBIEHO (haKT HaJlaHHS HEOCTOBIpHOI 1H(opMalii /it BCTAaHOBIIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpHUTH BCi a00
okpemi paxyHku Kimienta Ta/abo BIAMOBUTHCS B HAJaHHS MTOCIYT 3a JloroBOpOM, TPOBEICHHS
(biHaHCOBUX/IUIATIXHUX oOlepalid 3a paxyHkamu KiieHTa 4u OpU3YNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMHU, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHIJKW, SKI BUHUKIU y 3B’s3Ky 3 BiaMoBoro KitieHTa
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HaJaBaTH NOJATKOBY iHopMallito mpo cebe Ta/abo CBOiX JOBIpeHUX OCIO, MPEICTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BiacHuka KitieHTa s 1ined 3arajdpbHOrO CTaHIAPTY
3BiTHOCTI CRS Ta/abo mus mineit 3akony FATCA, HaganHs HenmoBHUX a00 HEJOCTOBIPHHX
BIZIOMOCTEH.

5.16. Kimient po3ymie Ta mpuiiMae yci pHU3MKH, B TOMY YHUCIi (iHAHCOBi, MOB’s3aHi 13
HenotpuMmanHsaM KitieHToM Ta/abo YmoBHOBaxeHOr ocobOoro KirieHTa Ta/abo KiHIIEBUM
oenedimiapuum Bracaukom Kiienra sumor 3akony FATCA/CRS Ta iX BiZMOBOIO Bij] HaJaHHS
iHdopmartii, mo 3anuryeTbes bankom, a00 BUaCHOTO MOBITOMIICHHS PO 3MiHU cBoro Crarycy
MOJITATKOBOT'O PE3UACHTCTBA.

5.17. bank He Hece BiamoBiganbHOCTI nepen Kientom, YnoBHOBaXxkeHOI ocoboro KiieHTa,
fioro kiHIEeBUM OeHe(illiapHUM BIIACHUKOM, WOTO KOHTpareHTamu 3a OyJb-sKi yTpUMaHHS,
CaHKII1, OOMEXEHHSI Ta IHINI HEraTHMBHI HACTIJAKW IIOJ0 PaxyHKiB, TPOIIOBHUX KOINTIB Ta
orepariiii 3a paxyHkamu Takoro Kii€eHTa, SKIIO Taki HACTIAKU IOB’S3aHi 13 BUKOHAHHSIM
bankom BiacHHX 3000B’s13aHb K (DiHaHCOBOTO arenTa (B T.4. B pamkax 3akony FATCA/CRS),
30KpeMa 3 po3ipBaHHSIM JOTOBIPHUX BITHOCHH, a TAKOX 3a OYy/Ib-sKi TIOB’s3aHi 3 UM 30UTKH,
BHUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JOXO/IH.

5.18. B minsx Bukonanas bankom ¢yHkuii ¢pinancoBoro arenta, nuM KiieHnt nopyuae banky
y BUIaaKax, Bu3HaueHUX BuMoramu 3akoHy FATCA/CRS, 3aiiicHioBatu criucanss (y T.4.
cucremarnyHe (ABa Ta OiumbIne pasiB)) 3 Oyab-sakoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB Yy PO3Mipi, HEOOXiqHOMY s BukoHaHHsi BuMor 3akoHy FATCA/CRS
(YMHHUX HA MOMEHT 3IICHEHHS BIMOBITHOTO CITUCAHHS ) Ta MIepepaxyBaTH BiAMOBIIHI KOIITH
Ha Oyab-skuil paxyHok Ciyx6u BHyTpimHiX goxoAiB CILIA/iHIIOT KOMIETEeHTHOT opraHi3arii
BIJNOBITHOI OpUCIUKIII a00 Ha Oyab-iKMW IHIIMKA paxyHOK, Bu3HaueHHW Ciry:x0010
BHYTpimHiIX 1oxoaiB CIIA/inmor KomrnereHTHOIO OopraHizaii€ro BiAMOBITHOT FOPUCAUKILI. .
5.19 B wminsx BukoHaHHs bankom ¢yHKHil ¢iHaHCOBOrO areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient namae banky 103Bi1 Ha pO3roJomieHHS iH(opMaIlii 111010
Knienra/YnoBHoBaxkeHoi ocobu KiienTta/kinneoro Oenedimiapaoro Biacuuka Kiienra, sika
MICTUTh OaHKIBCbKY Ta€MHHUIIO, IepcoHanbHi AaHi Kiienta/ YmnoBHOBaXeHOT 0coOu
KiienTa/kinueBoro 6eHediriapHoro BiacHUKa, KOHQ1AEHIIHHY 1H(OpMALi0, 1110 MICTITHCS B
Jloroopi nociyr abo B iHIIUX JOroBopax (UM 3asBax, MPOTOKoOJaX, JucTax Touio) banky ta
Krienta neHTpaspHOMY OpraHy BHKOHAaBUOi BIIaAM YKpaiHH, IIO peali3ye JepiKaBHY
MOJIATKOBY MOJITHKY A Iiiel 3aranbHoro cranmapTy 3BiTHocTi CRS Ta/abo mns uinei
3akony FATCA.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, siKi cToCcyroThCsl KiieHTa Ta 3rilHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHopMmarii Ta JOKYMEHTIB, HEOOXIAHMX IJis 3A1MCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YMOBHOBaXEHHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akoHoaaBcTBa y cdepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nmuTanb [IBK/DT;
r) HagaHHg baHky iHpopMmallii Ta JOKyMEHTIB PO BIACHUN CTATYC MOIaTKOBOIO PE3UICHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMiH iH(pOpMaIli€ro s MOAATKOBUX LiJIeH, 3roj1a Ha 000B’ I3KOBICTH SIKOTO
HagaHa BepxoBHoro Pamoro VYkpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiZIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHanbHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®akrom yxnanenHs [loroBopy nocayr bank ta KiieHT moromxyrots, mo bank moxe
MPUTTMHUTY BU3Ha4YeH1 /[[oroBOpoM nMpaBoOBIIHOCUHH, Y BUTIAJKaX, BU3HAYeHUX y 11.5.10 nanoro
Pozniny.
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5.22. YV pa3i HenananHs KiieHToM, KMl €/KiHIEeBUM OeHedimiapoM SKOTro € MOJITHYHO
3Hadyma ocoba, wieH ii cim'T abo ocoba, MoOB's3aHa 3 TOJITHUYHO 3HAYYIIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHUIIIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOMIB, OJICPKAHUX 3JIOYMHHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS», iH(OpMaIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTaTkiB (0araTcTBa) Ta/abo0 Kepela KOIITIB, 3 SKUMH IOB’13aH1 JIUTOBI BITHOCHHH Y1
ormepauii 3 TakuMU oco0amH, MPOTAroM 14 KaleHAapHUX AHIB 3 JHS, KOJH BOHU Oynn
3atpeOyBani bankom, CTOpOHU y3rouiu npu3ynuHuTH bankom onepariii 3a PaxyHkom/-amu
Ta MPU3YNUHUTH 3IIHCHEHHS TUIaThKHUX onepailiit 3a qornomororo BIIK (biokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiX Ha 30
KaJleHAapHUX JHIB. BaHK MOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00CiIyroByBaHHi), B TOMY YHCIIi IUISIXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeaeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHsA KilieHTOM, SKWii/KiHIIEBUM OcHedimiapHuM
BJIACHUKOM SIKOTO € OJIITHYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba, oB'sA3aHa 3 MOTITHYHO
3HAYYIIO0K 0C00010, 3aTpeOyBaHnX baHKOM TOKYMEHTIB, SIKi O MiATBEPKYBAIN MOXOKEHHS
cTatkiB (0ararcTBa) Ta/a0o KOIITIB, MOB'SI3aHUX 13 PIHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJICHIAQPHUX JIHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, sKuii/KiHIIeBUM OcHE(iliapHUM BIACHUKOM SKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'T abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OACP KaHHS JO3BOTY KepiBHUKA baHKy Ha BCTAHOBJICHHS A1TOBHX
BimHocuH. bank He yximamgae [lorosip mocimyr 3 KiieHToM, skoMy OyJI0 BCTaHOBJICHO
HENPUMHATHO BHUCOKMN pPHU3UK 3 IIJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom yknanenas JloroBopy mocnyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YNUHSTH OTepallii, SKIIo:

a) Taki (hiHAaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM ILISAXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBA Y KpaiHU;

0) ¢QinancoBa omepailis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOH, MIOAO SIKOI
3aCTOCOBAHO BIAMOBIHI OOMEXyBallbHI 3axoAM (caHKUIi), 3rifHO 3akonHy Ykpainu «lIpo
CaHKIIii», BOHU € MiJ03pUIMMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BUYMHEHHS KPHUMIHAJIHLHOTO IPABOMOPYIICHHS, BH3HAUYECHOT0 KpuUMIiHAIEHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCIyraMH 3/11HCHIOIOThCS 3rifaHo 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TMOPSIIOK 1X
CIIaTH/yTPUMaHHS TOI0) BU3HAYal0ThCsl baHkoM camMocCTilHO.

6.3. Tapudu banky myOITiKyOThCS:

- Ha [nTepueT-cTopinui banky;

Ta/abo

- PO3MIILIYIOTBCA B 3arajbHOAOCTYIHHX MICISIX NPHUMIIIEHb OnepariiiHux abo KacoBHX
niapo3autiB banky (BiAaUI€Hb TOIIO).

6.4. Po3paxynku mi>xk CTopoHaMU 3/11HCHIOIOTHCS Ha MijAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llmsixom mpuennanns a0 1ux [IpaBun KimieHT minrBepmkye, Mo BiH 03HAWOMIICHHH Ta
3rojieH 3 nitounMu Tapudamu.

6.6. bank mMae paBo B Oyab-sSKHi 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJE€HUM MiX
Croponamu J[oroBopoM I010 pO3MIIlICHHSI OaHKIBCHKOTO BKJIANy), B OPSIIKY, BUBHAUCHOMY
umu [IpaBunamu, 3a BUHSATKOM BHUIAJKIB, iepeadaueHux umu [IpaBunamu.
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6.7. bank He mi3Hime, Hix 3a 10 (gecsTh) kaneHaapaux MHIB (30 (TPUALSTS) KaJIEHJAPHUX THIB
— y BUMAAKy BcTaHOBieHHs/3MiHM TapudiB banky Ha o6cmyroByBanHs BIIK; 7 (cim)
KaJICHIAQPHUX JTHIB — Y BUMAJKY 3MiHU MPOICHTHOI(-MX) CTaBKK(-0K) IO BKJIaJaX Ha BUMOTY),
Ta/ab0 y BUMaAKax, nepeadavenux m. 7.6 rmasu 7 posainy | mux IlpaBun, no matw, 3 skoi
3aCcTOCOBYBAaTUMYThCS HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauniiHux abo KacoBUX miapo3niiiB banky
(BIIILICHB TOIIO);

talabo

- Ha [aTepHeT-cropinmi banky;

Talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumiae 3a co000 MpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW IOBITOMIICHHS
Kiienra momo BcranoBiaeHHs/3MiHu Tapudis.

[Tin gac mii BOEHHOTO cTaHy B YKpaiHi, BBEJCHOTO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociticekoi ®eneparnii npotu Ykpainu, baHK ONpHIIOAHIOE TOBIAOMJIEHHS IIPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHs BIIK, 3miHM mpoueHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIEe HDK 3a 2 (Ba) KaJCHTApHUX JHI IO JAaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B TomMy
YHCI 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomieHoi
bankom natu BBeNEHHS B Jif0 3MiH/#HOmOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Ipo Iie baHk 1 BUMHUBIIN
=TI 11ii, BiAmoBiaHO 10 BUMOT [IpaBui abo 3aKk0OHOAaBCTBA YKpaiHH.

6.9. HenanxomkeHnHs no orosomieHoi baHkoM natu BBeneHHS B Jir0 HOBHX TapudiB Bix
KitienTa MmucsMOBOTO MOBIIOMIICHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru/loroopy mociyr
3 MOCWJIAHHAM (SIK Ha MMPUYKHY) Ha 3MiHYy Tapudis Ta/abo He BunHeHHs KilieHTOM 1HIIUX JiH,
BiIMOBIAHO 70 BUMOT [IpaBmi abo 3aKOHOJABCTBA YKpaiHHM, BBAKAETHCS BOJICBUSBICHHSIM
sroau KiieHnTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbko1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIATITICHHS
banky, saxe 3milicHioe Oe3nocepenHe oOciayroByBaHHs Takoro Kiienta. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMJIGHHS He J0 BigaineHHs baHky, sike 3MilcHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha caMmocTiiiHy 3MiHy baHkOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATA MPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY r1aBoto 8 po3ainy Il mux IIpaBwui.

6.10. dakrom yknaneHHs Jlorosopy nocayr KimieHT miaATBepKyE CBOIO 3rojly Ha 3a3HAUYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0unx Ta/ab0 BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom MI070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYBaHHS PO Iie
KiienTa Ta mpunuHEeHHS OTpUMaHHS baHKiIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pa3i He3ro/u 31 3MiHaMHM Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJIEHUI BUIIE B I1i¥ T1aBi ganux [IpaBun nopsaok 3miau Tapudis,
3MiHa MPOIICHTHOI CTaBKH 110 CTPOKOBOMY BKJIay 3a OY/Jb-IKHM YKJIaAeHHM Mixk CTOpOoHAMHU
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAAY 3/1MCHIOETHCS 3a 3701010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0ikoBoi ctaBku HBY, mirodoro 3akoHoaBCTBa, MOMITHKN baHKy
a6o Tapudis, bank Brnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp HPOLIEHTIB
3a yknanaennMm 3 Kimenrom [loroBopoM om0 po3MimieHHsT OaHKIBCHKOTO BKJIaay, MPO IO
noBigomMisie KiieHTa peKkOMEeHJOBaHUM JTUCTOM 3 MOBITOMIICHHSM PO BpYYEeHHsI 200 1HIIMMU
KaHajlaMH 3B’S3Ky, II0 MOXYTb 3aCTOCOBYBaTHCS 3TigHO 3 J[OrOBOpPOM IIOAO PO3MIIICHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY 4YHMCIi yMoBaMu [IpaBui Ta Hajcuiae MpPOEKT JOTOBOPY PO
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BHECEHHA 3MiH 70 JloroBopy L1070 pO3MIleHHS OaHKIBCHKOTO BKJIaAy He MEHII, HiXk 3a 10
(mecsth) baHKIBCHKHMX THIB 10 MPOMOHOBAHOI IaTH BCTYIY B CHUTY ITUX 3MIH.

6.11.1.1. Kimient 30608’ s13anuii poTsiroM 10 (necsaT) KaneHaapHUX JHIB BiJ THS HAJACUIAHHS
bankoMm noBiIOMIIEHHS 3’ABUTUCH 10 baHKy Ui yKIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy MO0 po3MilIeHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJEHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Big BHeCeHHs 3MiH y JIOTOBip 100 PO3MIIIEHHS
0aHKIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJICHUH numu [IpaBuinaMu cTpok (TepMin) uis
YKJIaJ€HHs [JOrOBOPY IpO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BHUIUIAUYy€ HapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0adyeHoi JuIsd JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUNTH HAIBHICTH TPOLIOBUX KOULITIB HA CBOiX PaxyHkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI o1u1aTi HajlaHuX bankom bankiBcbkux nocyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBKi MOCITyTH iHIITMM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpHUMYyBaTH HaJIe)KHY HOMY BHHArOpoAy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajgxy HeJOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenns KiienTom omeparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpoBeICHH:

- Kimient BripaBi ommatutu banky rotiBkoro nmociyry banky 3 mpoBeneHHs Takoi omepartii;
Ta/abo

- bank BripaBi BiIMOBHTH B 37iiiCHEHHI oneparllii/Haganai baHkiBCbKOi OCIyTH;

Ta/abo

- bank BripaBi camoctiitHo 3minuTH KiientoBi Tapuduwuii makeT B mopsiaky, nependoadyeHoMy
IIpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnvcaTi/yTpuMaTH B OyAb-KMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHsS Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HamanHs bBaHKiBCEKMX MOCTYT Ta iHII HasexHi 3 KitieHnTa rurarexi
crtauyroThest KiieHToM/yTpuMytoTbess baHKOM B HalllOHaNbHIM BajiOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom ta bankom nmoroBopamu ta/ado [paBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHa bankiBebkux mnocnyr, KiieHT
3000B’ I3aHUIA:

- BiAIIKOJIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy MOCIYT TPETiX Ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bark Ta KitieHT MOXyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJIUTH I[iHOBI mapameTpu baHKiBChKUX
MOCYT, TOPAJOK Ta YMOBM IX CIUIaTH, SIKI BiJPI3HSAIOTHCS BiJ BU3HAUEHUX IIOYMMHU
Tapudamu, Ilpasunamu, CrannapTaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom ykmanenHs [loroBopy mocnyr bank Ta Kii€eHT moromxyroTs, IO T'POLIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyT MOXKYTh OyTH BUKOHAH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEeHHS Oy/Ib-KOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’sI13aHb
KiienTta nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHS, KpIM BUTIAKIB,
SKILO 1€ HEMOKJIMBO 3 00’ €KTUBHUX MPUYUH 200 3TiIHO 3 3aKOHO/IaBCTBOM. Take mpuiMaHHS
BHKOHaHHS 3000B’s13aHb baHk 3/11HCHIOE B TOMY YMCI 1 y BUMAAKY, kim0 KiieHtoM HE Oyio
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MoTepeIHBO MOB1IOMIICHO baHk nMpo BUKOHAHHS IPoLIOBOT0 000B’ 13Ky KitieHTa BiamOBiTHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsAd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKETiB,
BcTraHoBiieHUx Tapudamu:

7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KiieHTa, Hamani - 3aranpbHUR
Tapuduwuii naker;,

7.1.2. TapudHHUX MaKeTIB 13 cHelialbHUMU yMOBaMHU 00CITyTrOByBaHHsI, Hajaii - CrerianbHui
Tapudnwuii naker.

O6panns Kiientom Tapudnoro mnakery/3mina TapudHOro makery, Ha yMOBaxX SKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBChKI MOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBUM
ypaxyBaHHSIM HACTYIHHUX (akTopiB/0OCTaBHH:

7.1.2.1. npunanexuicts Kiienta o BigmoBigHoi rpynu KimieHTiB (rpyma BiZmoBiIHOTO
CerMeHTy Oi3Hecy), siKa BCTAHOBIIOETbCS BaHKOM, BUXOJIAYU 3 BH3HAUYEHUX BHYTPILIHIMU
npaBuiamMu baHky o3Hak, siKi Xapaktepu3yroTb Kiienra, Hagani - Kpurepii cermenTartii;
7.1.2.2. mapameTpu HamaHHS baHKIBCHKMX MOCIyr Ha ymoBax BiamoBigHoro Tapuduoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKATh:

- BUA AisuibHOCTI KitieHTa;

- oprasizaiifHo-ripaBoBa ¢opma aisutbHocTi KitienTa;

- pe3uacHTHICTH KitieHnTa (pe3uaeHT/Hepe3uaeHT),

- inmi [Tapamerpu, BcranosiieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3yroTh Kimienrta (3mina Kpurepiis cermenraitii);

7.1.2.4. cran po3paxynkiB Kiienra 3a baHKiBCBKi moCiyTH;

7.1.2.5. inmi aktopu/o6cTaBuHM, Bu3HadyeHi numu [IpaBunamu, CtanaapTHUMH dopMamMu
IOoKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBotro Juist HajlaHH baHKIBChKMX MOCIyT Ha yMoBax oopaHoro Kiientom TapugHuoro
MakeTy € BiAnoBigHe BosieBUsABIeHHs KiieHta Ta banky, BijoOpakeHe Yy BIANOBIIHIN
CrannapTtHiii popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CtopoHaMn).

7.3. Ilepenik BaHKIBCHKUX MOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHoro makery, ix
o0csr, po3mip Ta nopsok ortatu Kiientom BuHaropoau banky, BusHavaetsest Tapudamu Ta
[IpaBunamu. Bei Paxynku Kiienra, siki Bigkputi Ta Oy 1y Th BIAKpUTI B baHky, 00CcIyroByroThCst
Ha yMOBax oiHOro TapuHoro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bankom 3rogu mono ob6panoro Kirientom
Tapudnoro nakery, baHkiBChKi OCITyTH HaZat0Thes 3T11HO 3 3araibHUM TapudHuUM makeToM,
Ha YMOBaxX SIKOI'0 MOK€ 00CITyroByBaTucs Oyab-skuil KimieHT BINOBIIHOTO CETMEHTY O13HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro nakery, 3a sIKUM BxkKe
obciyroByeThes KimieHr.

7.6. bank mMae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBAaTH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOIATH 10 CKIaay TapuHoro makery;
7.6.1.3. [NapameTpm.

VY Bunajky, sSKIIO Taki 3MiHM BIUIMBAIOTh Ha 3MiHy Tapu¢is ta/abo Tapudnoro nmakery,
3a AKUMU 00CTyroByeThCsl KITieHT, TO Mpo Taki BCTAHOBJIEHHS 4M 3MiHM baHK TOBimomIse
Kirienra B mopsaky, Bu3HauyeHoMy B 11. 6.7 riaaBu 6 po3ainy I nux Ipasun. Ipu upomy, Kiienr
Mae€ MpaBa, BU3HAUEHI 1. 6.8. rmaBu 6 po3aury | mux IlpaBwi, 3 HachoigkamMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(HI MakeTu, mpo 1o
bank noBinomise Knienra B mopsaaxy, BusHaueHOMY B 1. 6.7 riaBu 6 po3ainy I nux IIpaBu.
[Tpu upomy, KimieHT Mae npaBa, Bu3HaueHi 11.6.8. riaBu 6 po3ainy I mux [1paBw, 3 Hacmigkamu,
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BU3HaUeHUMHU 1. 6.9. rmaBu 6 posniny I mux [IpaBui.

7.7. 3mina airodoro TapudHOro makery, 3a SKUM 3AIHCHIOEThCs 00cyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€THCA:

7.7.1 na 3aranpHuii TapuduHuii maker ado CnemianbHui TapudHU MakeT, MOroHKEHUN
Croponamu 3rifHo 3as8u 32 CtangaptHorO hopmoro nokymeHTiB (ogarok Nel.3. mo I1paBmn);
7.7.2. na 3araneanii TapudHuii maket (mpu yMoBi, mo KimeHT 00cayroByeThCsi HA yMOBax
CneniansHoro TapugHoro nakery), npu HacTaHHI Oy/Ib-5IKO1 3 HU)KUCHABEICHUX TTOMIM:
7.7.2.1. npoctpouenns Kimenrom Illomicsianoi miaTw;

7.7.2.2. Binminu (anynroBaHHs) barkowm fitouoro TapugHOro nakery;

7.7.2.3. 3aKkiHueHHs CTpOKy (TepMminy) aii CnerianpHoro TapudHOTro makery, IIOI0 SKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxkeHoi CTOpoHaMu 3asBH TIPO
o0OcimyroByBaHHs Ha yMoBax iHmoro CrienianbHoro TapugHOTo nakery;

7.7.2.4. Binnecenns bankom Knienrta 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina Tapudnoro nmakery 31iHCHIOETbCS:

7.8.1. 3 natu 3a3HauYCHOI y 3asB1 - npu 3MiHI TapuHOro MakeTy 3riiHO0 3 BUMoramu 1. 7.7.1.
i€l rmaBu [IpaBui, ane He paHilie HACTYITHOTO POOOYOTO JTHS 32 THEM ITOIaHHS 3asIBH;

7.8.2. 3 gaTu HACTYMHOI 32 JaTOI0 BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI — MpHU 3MiH1
3rigHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBui;

7.8.3. 3 mepuoro JHS MicAl HACTYITHOTO 32 MICSIEM y SIKOMY BiOYJIHCS MOJii, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBui.

7.9. V Bunaakax 3minu Tapucdnoro nakety 3rinHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTynmHa
3mia TapudHOro makery 3IiHCHIOEThCS 3a 3asBor0 KirieHTa, moropkeHoo 3 baHkom, mpu
YMOBI BiicyTHOCTI 3a0oproBanocri 3i ciiat [llomicaunoi nnatu Kiienrta nepen bankom.
7.10. YV Bunanky 3mMinu Tapudnoro nakery mocepen Micsis, KiieHT 30008’ I3aHUN OTUIATHTH
B moBHOMY 00cs3i [llomicsiuny muiaty 3a momepenHbo AitounM TapudHUM MakeToMm 3a Bech
KaJICHJapHUH MICSIIb, y IKOMY BiOyJacs Taka 3MiHa, a Takox oriatuty Llomicsauny miaty 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'TABA 8. 3AI'AJIbHI YMOBH 3JIIMCHEHHA KJIIEHTOM IJIATIKHUX
OINIEPAIIU. JEBETOBI IEPEKA3U HA KOPUCTbH BAHKY.

8.1. KuieHT mnms 3IiHCHEHHS IUIATDKHHUX orepaiiid depe3 baHk BHKOPHCTOBYE IUIATiKHI
iHCTpyKUii (y TOMy 4HCHl 3BelieHi) ab0 MaTiXHi 1HCTPYMEHTH, 110 Bu3HaudeHi [IpaBunmamu,
BianoBiiHUME CTaHAapTHUMH (DOpMaMU TOKYMEHTIB Ta 3aKOHOJIJABCTBOM. 3 1HIIIATHUBY 1HIIINX
oci0 muratixkHi omepauii 3 komramu KiieHTa MOXYTh NPOBOAMTHUCS JMIIE y BHUMAJKaX,
Bu3HaueHux [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.
8.2. KitieHnT Mo>xe mosiaBaTi baHKoB1 MIIaTKHI IHCTPYKIIT B anepoBiii abo enekTpoHHiN popmi
(K mamepoBl YW €JNEKTPOHHI JOKYMEHTH). YMOBHM TNOJaHHS baHKOBI mnamepoBuX Ta
€JIEKTPOHHUX TUIATLKHUX 1HCTPYKIiH BUu3HaveHi posaiuiom 11 [Ipasui.

[TnaTixHI 1HCTPYKIT 3amOBHIOIOTHCSA BIAMOBIZHO 10 BHMOr mux I[lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMiA oTprMaty 3roy KirieHTa Ha BUKOHAHHS KOXKHOI IJIaTiXHOI orepartii,
KpiM BHIAJIKiB, IIepe10aueHNX 3aKOHOAABCTBOM.
8.4. KitieHT Hajae 3roay Ha 3MIHCHEHHS KOXKHOI IUIATKHOI OIeparii OJHHM i3 HACTYITHUX
CIIOCO01B:
a) mianucanHs KilieHToM BIAMOBIHOT TUIATIKHOIT IHCTPYKI(Ii/KacOBOTO JOKYMEHTA,
6) mignucanus EIT ta nepenaua bankosi Ha BukoHaHHs 3aco0amu Cuctemu/ CucteMu OHJIaiH-
oankinry «KPEJIOBAHK» BiamoBinHoi enekTpoHHoi IuiatixkHOoi iHCcTpykuii (EPJ), a y
BUMAJIKaX, y3rojkeHnx CTOpoHaMH, — TaKOX MIATBEPIKEHHS (aKTy 3r0/IM 3aCTOCYBAaHHIM
OpHOpa3oBOro KOy YW IHLIOTO OJHOPA30BOrO Mapojiio, 3rigHO 3 JloroBopom mociyr,
YKJIaJICHUM BiqnoBiaHO 10 mux [IpaBu;
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B) BBEJICHHS OJIHOPA30BOT0 MapOoJII0, KOAY TOIIO, SKuil orpuMmanuii Kirientrom Ha DiHnaHcoBuUit
Homep Ttenedony abo Jlepkarerem Ha AOOHEHTCHKHM HOMEp, Y BIJAINOBIJIHE TOJIE€ IS
MIATBEPKSHHS Onepalii 9u Jii;
r) st onepartii 3 BITK:
- BBeneHHs [1IH-koay Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankomarax,
BiamoBimHuX IIpucTposx caMooOCIyroByBaHHs, IUIATDKHUX TEpMiHAIaX (IKIIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] MIATeXKIB Yepe3 MIIaTiKHI TePMIHAIIH);
- M AMUCaHHS M ATBEPKEHHS TPAH3aKIIii, 10 3/IIHCHIOETHCS Yepe3 IIaTHKHUN TepMiHai (SIKIIO0
BUMAraeTbCs MiITUCAHHS);
- ¢isuune BukopuctanHsa BIIK st 3a1liCHeHHS U1aTexy 4depes IUIaTDKHUNW TepMiHaml (SKIIO
JUIs 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraerbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TATBEPKYE Orepaltiro, abo mianucaHHs MiaATBEPIHKCHHS TPaH3aKIIii);
- HaJaHHSA HEOOXIMHMX JAaHWX, HANPUKIAA, HoMep KapTku, Tepmid nii, CVV-komx Ta
HAaTUCKaHHS KHOIKH (TMPOCTABJICHHS BIJIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
oTepalio, sSKa 3AIMCHIOETHCS TUCTAHIIIHO, 0e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEICHHS Ta/a00 HAJCWIAHHSA 3TiAHO 3 BKa3iBKaMH OJIHOPA30BOTO Koay (TMaposro),
OTpUMaHOTO BiJ baHKy, Iyl MiATBEpIKEHHS 3T0IM HA OTIEPALiio.

3rona Kiienta Moxe BUMaratucs IIJISIXOM BUMHEHHS KUTBKOX 13 3a3HAYEHUX B I[bLOMY
niamyHkTi «r» [IpaBun niit Kimienra. B takomy pasi KiieHT Mae BUMHUTH BCi 3amuTyBaHi Aii
JUIS HaJlaHHs 3TOAM Ha 3[1HCHEHHS IIATKHOI omepariii.
r) minnucanHs KilieHTOM J0TOBOpY, IHOIOrO JOKYMEHTY 4YHM JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3MIHCHEHHS TUIATIXHOI omnepallii (TUIaTihKHUX oTepartii);
n) nignucanas Kiientom 3 baHkoM Oyab-SKOro OKpeMOro mpaBOYMHY, IO HE BUUHSAETHCS
BiMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXkHOT oneparltii (IIaThKHUX oneparii);
€) B IHImMHA croci0, 1o 4YiTKo Ta 0e3yMOBHO MiATBEpIKye 3roxy KitieHTa Ha 31MiHCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 3miiicHeHHs bBaHKOM IIIAaTOKHHUX —oOIeparliii, MoB’sS3aHUX MiX COOOK0
CNUILHUMM O3HaKaMH, y BU3HaueHUH nepioj uacy (nam — I[loB’sd3aHi miaTixHi omneparii),
norojxyerbes Ctoponamu 3rijiHo 3 [IpaBunamu abo okpemoro 1omosineHicTio CTopiH. 3roja
Ha BHUKOHAHHS TOB’S3aHUX TUIATIKHHUX omepallii HagaeTbes KiieHTOM mepen BUKOHAHHSIM
MEPIIOT IJIATIXKHOT ornepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB 100 YKJIaIeHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nependaydaroTh YIOBHOBAaXEHHS (IOpYUYeHHS, 3TOAY, HajaHHA mpaBa Toio) Kinientom banky
3a BU3HAUYEHUX OOCTABHH:
1) cnucyBatu xowmtH 3 PaxyHkiB KilieHTa Ta mepekaszyBaTu iX (pa3oBo abo 0e3 oOMekeHb
pa3oBUM CHUCAHHSIM Ta mnepeka3oM) KiieHToBi, TpeTiM o0co0aM, BHKOPUCTOBYBATH JUIS
KyHIBIII/TIPOJaKy/00MiHy BaJIOT CaMOCTiIHO a0 IIISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIITH BiJI TPETIX 0C10 Ta mepepaxoByBaTH ix (pa3oBo abo 06e3 00MeKeHb pa30BUM
MPUUHITTAM Ta TiepepaxyBaHHsAM) Ha Paxynku KiienTa, Tpetix oci®, BUKOPHCTOBYBATH s
KYIIBI1/TpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIXOM Iepeadi TpeTiM ocodam ToIlo,
KitienT, THM camuMm, SIKIIO 1HIIE HEe BU3HAaYeHO JlorOBOPOM MOCTYT:
a) mae po3nopspkeHHs banky Ha 3M1MCHEHHS TUIATHKHUX OTepaliii sk pa3oBux uu [1oB’si3aHnx
IUTaTDKHUX Omepalliil BiMOBiIHO;
0) ynoBHoBaxxye bank, npu HeoOximHOCTI (siky baHk Bu3Hauae camocTiiiHO) ¢opMmyBaTu Ta
HiANMKUCYBATH TUIATDKHI IHCTPYKLIT BiJl CBOTO iMeHi a0 iMEH1 IUIaTHUKA Ha BIAacHUI BUOID;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX ONeEpaliid, BIAMOBITHO, SIK Pa30BUX IUIATIKHHUX
oreparliii abo mepIIoro Ta BCix HACTYIMHUX BIAOBITHUX MepeKasiB, sk [10B’a3aHUX MIATIKHUX
oreparliii Ta BU3Ha€, 110 KOXKEH 3 LIUX MepeKa3iB € aKIeNTOBAHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hajgae 6e3Biaxinyne npaBo baHky Ha
BUKOHAHHS TUIATDKHUX OMepalii 3 1e0eTOBOro mepekasy, siki nependadaroTh CHUCAHHS
TPOIIOBUX KOINTiB/OaHKIBCHKUX METANIB 3 YCiX MOTOYHUX/BKIQJHUX (IEMO3UTHHUX) Ta OYIb-
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AKUX 1HIIUX paxyHKiB KiieHra, mo BiakpuTi Ta/abo OynyTh BiAKpuUTi HUM y baHky Ta/abo y
IHITUX Ha/IaBadiB TUIATDKHHUX TMOCIYT, PEKBI3UTH SIKUX 3a3Ha4eHi Ta/abo OymyTh 3a3HadyeHi y
Oyab-SKHUX JOrOBOpax, 0 yKJIaJeHi Ta/abo OynyTh ykianeHi mix Kimientom ta bankowm, Ta/a6o
y OyIb-KHX JIOTOBOpaxX, CTOPOHOIO SKuX € KiieHT Ta/abo B Oyab-sIKUX 1HIIUX JTOCTOBIPHHUX
Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOIIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroopiB mocinyr (Tapudis, IlpaBw,
CrangapTHuX (GOpM JOKyMEHTIB) Ta/ab0 Oy[ab-KHMX IHINMX JOTOBOPIB, YKIJIAJCHHX Ta/a0b0
Takux, o0 OyayTh ykiaaeHi mixk Kimentom Ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSKi BUHUKIIU 3 1HIIHUX IiJCTaB, BU3BHAYCHNX YHHHUM
3aKOHOJAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HIII MiJCTaBM BHHUKHEHHS ['pomoBux 3000B’s3anb — [IpaBoumnu moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBICHHIM CIIHCAHUX IPOIIOBHMX KOIITiB/0aHKIBCHKHX METAIIiB
Ha BUKOHaHH: ['pomoBux 30008’ 3aHb, Hagali — JIoroBipHE CLIICAHHS.

bank noBuHeH/Mae npaBo 3A1MCcHUTH (3AilicHIOBaTH) [[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMiHY YU CTpPOKYy BuUKOHaHHA KiientoMm I'pomroBux
3000B’s13aHb 32 0HUM uH Oinbine [IpaBounHamu moo ['pomoBux 3000B’s13aHb,

- HasBHICTh OOCTaBHH, 5IKi 32 OLIIHKOIO BaHKy MOXYTbh CBITUUTH PO Te, 110 I poiioBi
3000B’s13aHHs HE Oy IyTh BUKOHaH1 KiTi€HTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 Oiibie
[IpaBounHiB moa0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BH3HAYEHI
iCTaBorO J[oOroBIpHOTO CIIMCAHHS B YHHHOMY 3aKOHOJIaBCTBI Ta/a00 B OYIb-SIKUX TOTOBOpaX,
yknageHux Mixk CTOpoHaMH.

JoroBipae crnmcaHHs 31ilCHIOETbCS bankoM, Ha mincTtaBi HamaHoi (odopmiteHoi)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHsS Ta He
noTpedye okpeMoi (momatkoBoi) 3roam KitieHTa Ha BHKOHAaHHS BaHKOM Takol IUIATiKHOI
oreparrii.

IniniroBanHs J{oroBipHOTO CIIMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke OyTn
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ a3aHb a00 iX 4acTUHI.

CropoHn 06€33aCTepeXHO TMOTOMWIN 1 HIIAXoM TianucanHs KiieHToMm OyIb-sKOro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMH (hOpMaMHU TOKYMEHTIB JJIs1 YKJIaJJeHHs 4y 3MiHU JloroBopy
nociyr KiieHT miarBepaxye, mo:

- KuieHnt HagaB 3rony Ha 31HCHEHHS TUIaTIKHUX omepalliid 3 JloroBipHOTo criucaHHs
gk IloB’s3aHMX MIATLDKHUX omepanii, ski BUHUKaOTh 3 IlpaBoumHiB moxo I'pomroBux
3000B’s13aHb,;

- bank mae npaBo 3aiiicauTu (3a1ficHIoBaTH) JloroBipHEe cCUCaHHs Oyb-sKy KUJIBKICTh
pasiB J10 MOBHOTO MOraieHHs ['pomoBux 30008’ 13aHb yIPOAOBXK Jii BianosiaHux [IpaBounHiB
o0 ['pomoBux 3000B’s13aHbp Ta/ab0 MPUNUHEHHS 3000B’s3aHb, M0 BUHHUKJIM Ha MiACTaBl
ITpaBounHiB moao I'pommoBux 30008’ s13aHb;

- ymoBH Lboro myHkry IIpaBuin € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anux
IUTaTDKHUX onepariii 3 JloroBipHoro cnvcanHs, sika HagaHa KiientoM baHkoBi BiZIOBITHO 110
BHAMOT 3aKOHO/IaBCTBA YKpaiHU MI0/I0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmienToM i 1070 BiAKIMKAHHS/TIPUTIMHEHHS TIpaBa (yIOBHOBAXECHHS)
banky na JloroBipHe cmnucaHHA Ta/a00 3roaM Ha 311HCHEHHS JIOroBIpHOrO CHHMCaHHA €
MiJCTaBOO Juisi BimMOBU bankom B HamanHi KiieHTOBI Oynb-skuX BaHKIBCBKUX MOCIYT YH
baHKiBCBKOI TOCITyTH, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oybp-iKkoi abo Bciel
3aboproBanocTi Knienra nepen bankom 3a JloroBopamu mociyr 4u iHIIOi 3a00proBaHOCTI
KiienTa nepen bankow.

8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JlorosipHoro crnucaHHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KiieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cnicanHs
IPOIIOBI KOIITH/OaHKIBCbKI METalM y CyMi, II0 HE MepeBullye po3Mmipy I['pomioBux
3000B’s13aHb Ha JIeHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHIM KOMEPLIHHOTO
Kypcy/Kpoc-Kypcy, sAkuii baHK BCTaHOBIIOE CaMOCTIMHO, BHXOJIAYM 3 ONepalii, sKi
3MIIACHIOIOTHCA B IIeH IeHb Ha BamotHomy punKy Ykpainu (BPY), Ta BunmHHTH yci HE0OXiaHI
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MPAaBOYMHU Ui MOJANBLIOI KyHiBIi/poJaxxy/oOMiHy BamoTd Ha BPY 3a BcraHOBIECHMM
bankom Kypcom, HampaBieHHs TPOIIOBHUX KOIITIB OTPUMAHHMX BiJl KYIIBIII/TIPOaaxy/00MiHY
BaMOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha BukoHanHs ['porioBux 30008’ s13aHb.

Kiient namae nmpaBo banky mpu 3miiicHeHH1 J{OroBipHOTO CIMCaHHS JOJATKOBO CIMCATH 3
Paxynky/PaxyHKiB crmcaHHS TpOIIOBI KOIITH/OaHKIBCbKI METaIM B CyMi, HEOOXiTHINA s
MOKPUTTS YCiX BUTpAT, MOB’S3aHUX 3 KYIIBJICHO/TIPOIaKEM/00OMIHOM BatOTH/OaHKIBCHKUX
MmeTaniB Ha BPY (crara komiciii Ta iHIIHMX IUIaTexiB, Nepe0adeHnx YNHHUM 3aKOHO/IaBCTBOM
VYkpaiau, ymoBamu 3aiiicHeHHs TopriB Ha BPY ta Tapudamu banky).

MOXIUBICTh KyHIBII/TPoaaxy/00MiHy BamtOTH/0aHKIBCHKMX METAJiB, IO MepeadadeHa UM
nyHktoM [IpaBui, € mpaBom, a He 000B’s13koM baHky 1 Moxe OyTu 3/ilicHeHa Ha po3cya banky
JUIst TiorateHHs ['pormoBux 30008’ s13aHb TOBHICTIO 200 B YaCTHHI.

8.9. dakrom yknanenus Jlorosopy nmociayr KitieHT miaTBepaKye, MO HUM 0€33aCTEpPEeKHO Ta
0€3BIAKIINYHO YITOBHOBa)XEHO baHK Ha 37ificHEHHS 3apaxyBaHHs (B3a€MO3aJiKy) OyIb-SKUX
3ycTpiuyHuX BUMOT baHky, siki bank mae ctocoBHO KitieHnTa, mpoT Oyab-sSKkux 3000B’A3aHb, SKi
MiJUIIraloTh BUKOHAHHIO bankoM Ha kopucth KirieHTa, BKItouaroun 3000B’si3aHHS 3
noBepHeHHs bankom komtiB KiienTy Ha Oyap-ski Paxynku Kiienra.

8.10. bank 3milicHIOE TIPUMYCOBE CHHCaHHS (CTATHEHHs) komTiB 3 PaxynkiB Kiienra y
BUIIQ/IKaX, NepeAdaueHuX 3aKOHaMU YKpaiHM, Ta B TOPSAKY Iepef0adyeHOMYy YUHHHUM
3aKOHOJJaBCTBOM.

8.11. Kuient ynoBHOBaxye baHk caMOCTIHHO 3[1MCHIOBATH CIHCAHHS TPOLIOBHX KOIITIB 3
OyIb-siKkor0 PaxyHKy 3 METOI0 MOBEPHEHHS iX BIATOBIIHOI CyMH, IO HAMIWIUIA HA TaKUH
PaxyHok, BianpaBHUKY (TUIaTHUKY, HEHAJIEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiJITpaBHUKA Ha
MIJICTaBl OTPUMAHOTO TMOBIJOMIICHHS 3aco0aMu eJIeKTPOHHOI momrtyu HarionansHOro 6aHky
VYkpainu/MixnHaponnoi MixkO6ankiBebkoi cuctemu SWIFT 3 Ganky BianpaBHUKa nepekasy Ipo
MOMUJIKOBHH TIepeKa3/HEeHANIS)KHUN TIepeKas/onepamnio, M0 Ma€ O3HAKH MIaXpaiChKoOi.
Otpumane baHkOM MOBIAOMJIEHHS TIOBUHHO MICTUTH HallMEHyBaHHA OTpHMyBauda
(BimmpaBHHKaA KOITIB 200 OaHKY BiJPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HAIIHIIUTH
KOIITH;,; HaliMEHyBaHHS OaHKy OTpuMyBada (BiJIpaBHHMKA KOWITIB a00 OaHKY BiJITpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 SIKOro MaroTh OyTH IMOBEPHEH1 KOILITH; PEKBI3UTH PaxyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOLITH.

bank 3miiicHIOE CHUCaHHA KOIITIB B CyMi, IO HE TEPEBHUIIYE CYMH TOMHJIKOBOTO
nepeKasy/HeHaJIeKHOro NepeKasy/onepallii, 110 Mae 03HaKM Haxpaicbkoi. B pasi BiacyTHOCTI
Ha BIANOBIAHOMY PaXxyHKy CyMu KOIITIB, JOCTaTHbOI JJii IOBEPHEHHS BCi€l CcyMmMu
MIOMUJIKOBOT'O ITepeKa3y/HeHalIeKHOT0 NepeKasy/onepallii, 1o Mae 03HaKHU maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEXXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITICAHHSI.
3niCHeHHs CIIMCaHHS 3T1HO 3 IIMM ITyHKTOM [IpaBui € mpaBom banky, a He 060B’I3KOM.
8.12. 3a BUHATKOM IJIATIXXHOI IHCTPYKI1/3roan Ha BUKOHAaHHS BaHKOM muiaTikHOI onepartii
(moB’s13aHMX MJIATDKHUX omeparlliil) monao norameHHs ['pomoBux 30008’ s13aHb, KiieHT mae
MpaBO BIAKJIMKATH IUIATDKHY 1HCTPYKIIIO Ta/abo 3roAy Ha 3A1MCHEHHS IUIATIKHOI oneparii
(MOB’sI3aHMX IUIATIKHUX OIEpalii) A0 HACTaHHS MOMEHTY Oe3BIIKIMYHOCTI IJIATIXHOI
THCTPYKIIi Ta 32 YMOBH AOTPUMaHHS BUMOT IHX [IpaBwuit.

BinknukanHs TUIaTXKHOI 1HCTPYKINI/3roAM Ha 3AIMCHEHHSA IUIATDKHOI —omepartii
(MoB’sA3aHUX TUIATDKHUX oreparliil) 3xaiicHioeTsess KimienTom nuisixom mnogaHHs 1o banky
PO3MOPSAHKEHHST NP0 BIAKJIMKAHHS IUIATDKHOI 1HCTPYKIIT B HMUCHMOBIH (opMmi y BHIIISAL
MarepoBOro JTOKyMEHTA.

PosnopsiipkeHHsT Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS
IJIaTKHOT omepalii (IMoB’A3aHUX IJIATLDKHUX omepalii) nmogaerbest KiieHTOM B JOBLIBHIN
¢dopwmi, ane 3 000B’A3KOBUM BKAa3aHHSM HACTYIHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKIII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIHCHEHHS TUIATIHOI omepartii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHS 3roau KiieHTa.

PosnopsiipkeHHss Mpo  BIIKJIMKAHHS IUIATDKHOT 1HCTPYKINI/3romuM Ha 3AiMCHEHHS

miIaTixHOT  omepamii  (MOB’s3aHUX  IUTATDKHMX — omepariiil) mignucyerbes  KitieHTom
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(YmoBHOBakeHOIO 0co0or/0cobamu  KitieHTa) BIAaCHOPYYHO Ta HATAETHCS OCOOUCTO Yy
BianinenHi banky abo HaacwiaeTbest baHkoBi mommTo0.

Kepytouncy 4. 3 cr. 6 LluBineHOro konekcy YKpaiHu, y 3B’S3KYy 13 TEXHIYHOIO
HEMOXUIMBICTIO BIIKIMKAHHSA PSIAy IUIATDKHUX orepanid B Oyap-skuii dac, CTopoHu
JOMOBWJIMICSI BIJCTYNUTH BiJ TIOJOXXEHb 3aKOHOJABCTBA B YACTUHI Yacy TOJaHHS
PO3MOPSKEHHS] TIPO BIIKJIMKAHHS TUIATIKHOT 1HCTPYKINIi/3roM HAa BUKOHAHHS IUIATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI IS IUIATDKHUX Omepalliii, B SKMX 3a3HadyeHa jaara
BAJIIOTYBAaHHS Ta/ab0 sKi 3IHCHIOIOTBCA B Mexax mochyr Perymsapri mmartexi ta Ilepekas
TOTIBKH, a came — KiTieHT moroKyeThes, 10 AJIsl BKa3aHUX Y IbOMY ITyHKTI [IpaBui muiaTixxaux
orepalliii, MOMEHTOM O€3BIKINYHOCTI TUIATIKHOT IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS TIJIATIHOT
omnepauii € baHKiBChKUI JIeHb, 0 Tepeaye NaTi BaJIOTyBaHHS a00 JaTi COUCAHHS KOIUTIB 3
Paxynky Kiienra.

VY pa3i HegorpumaHHs KIlieHTOM BUMOT MIOAO PO3MOPSKEHHS MPO BiIKIUKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXXHOI orepallii abo MmopsaKy HOro moaaHHs
BKa3aHe po3mnopskeHHs KilieHTa BBaXXaeThes HE TIOJJaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXYTh BH3HAUaTUCS JIOAATKOBI BUMOTH O
PO3MOPSIDKCHHS. TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronnM Ha 3MIMCHEHHS TUIATIXHOI
omeparlii (MoB’si3aHUX MIATLKHUX OMepaliil), nopsaaky Woro nmoaanHs Kmientom banky abo
MO’K€ BH3HAYATHCS IHIIUHN TOPSAIOK BIIKIMKAHHS TUIATIXXHOI IHCTPYKIIIT/3roIn Ha 3MIHCHEHHS
IJIaTKHOT oneparltii (1MoB’ I3aHUX TIATHKHUX OTNEpaIriif).

8.13. 3 Meror0 IHOTpUMaHHS BHMOT, BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMH akTamMu HBY, 30Kkpema, ane He BUKIIOYHO, $IKI BU3HAYaIOTh
0co0aMBOCTI (DyHKIIOHYBaHHS OaHKIBCHKOI CHCTEMH YKpaiHM B TeEpiol 3alpOBaKCHHS
BOEHHOI'O CTaHy YW MiJ 4ac 0COOIMBOTO Imepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
OoOMEKeHHSI 00 MPOBEACHHS OaHKIBCHKHX (y TOMY YHCII ITUIATIKHMX) omneparniii, bank mae
MpaBo caMoOCTiiiHO (0e3 HeoOXiTHOCTI OyIb-sIKOTO AO0JATKOBOrO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 37iliCHeHHs! 0aHKIBCBKHX OIeparlliif, y ToMy 4ucii oOMexyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMEXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. IlianucanusaM BianoBiaHo1 CtaHAapTHOI GOPMH JTOKYMEHTIB PO YKJIAZEHHS a00 3MiHY
JloroBopy moOCIyT 100 HaJaHHS TUIATDKHUX Tochayr KieHT THM caMuM MiATBEPIKY€E
o3HailomeHHs iloro bankom 3 iH(popMali€eto, IO Mae HAJAABaTUCA KOPUCTYBAuy IUIATIKHHUX
MOCITYT A0 YKJIAJIEHHS IOTOBOPY MPO HAJAaHHS IUIATKHUX MOCIYT 3T1THO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTixkHi HOCTyTH».

TJIABA 9. SATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanerus JJorosopy mociryr KitieHT miaTBepKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c00010, siKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YHMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJIaJIaTH AOTOBOPH Ta BiAIMOBIIATH 3a
CBOiMHU 3000B’I3aHHSAMU.

9.1.2. KimieHTOM BHKOHAHO BCl nil, HEOOX1aHI, BIAIOBIAHO 1O BUMOT YMHHOI'O 3aKOHOJABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bijl Horo iMeHi
npu mignucanHi JloroBopy mociyr ni€e YTHOBHOBaXkeHa ocoba Ha MiACTaBl NMOBHOBA)KEHb,
oopMieHHX HaNeXHUM YuHOM, 1 11i [IpaBuna, Jlorosip mociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/abo TOTOBIPHUM OOMEKEHHSIM, 110 € 000B’s13k0BUMH JUIst KitieHTa, Ta He cynepeyars ioro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YMmoBu /[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHUX paHillle Ta MiF0YuX
npaBourHiB KiieHra.

9.1.4. 3000B’s13aHHs 32 JI0rOBOPOM MOCIYT i HOTO YMOBH OYIyTh JICHUMH 1 000B’I3KOBHMH
s KiienTta, a X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta yYMOBOIO HOro
BIAMOB1AAIBLHOCTI.

9.1.5. KiieHT Mae HaJIeKHUM YMHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOXiHi 71 BUKOHaHHs [[oroBopy mocnyr. [li HTOKyMEeHTH € YUHHUMU.
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9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJIaZieHl Ta/ab0 OTpUMaHi HUM Yy TIOPSJIKY, IO HE CYINEpedYuTh BHUMOTaM YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU, Ta € aKTYyaJIbHUMH.

9.1.7. Haganusa KiientoM HenmpaBauBUX Ta/a00 HETOUYHMX 3asiB Ta/ab0 TapaHTii, BKA3aHUX y
[IpaBunax ta/abo mianucanux Kiientom CranmapTHHX ¢GopMax TOKYMEHTIB Ta/abo 1HIIUX
JOKyMEHTax € MopylieHHsIM JloroBopy mociayr Ta MiJICTaBOIO AJis BiAMOBU baHKOM B HajjaHH1
BbankiBcbkuX mociyr Ta/abo posipanHs bankom takoro /loroBopy mociyr 3 BiJIIKOAYBaHHIM
KitientoM BuTpat Ta 30uTKiB baHky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. V Bunagky HeBUKOHAHHS 200 HEHAJICKHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiNIOBIAABHICTh BiIIOBIIHO 0 YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHU,
JloroBopy nociyr, B ToMy urcii [IpaBuii, abo 1HIIUX JTOTOBOPIB.

10.2. 3a HECBOEUACHY OTIATYy IPOIIOBUX 3000B’s13aHb, 1110 BUIUIHBAIOTH 3 JOroBOpy mociyr, B
ToMy umchi HanexHux 3 KiienTta BimmkomyBanb, KiieHT, KpiM BiALIKOAYyBaHHS 30UTKIB,
CITadye MEeHI0 B PO3Mipi mo/iBiiHOT 0051ik0oBOi cTaBki HBY Bix mpocTpoueHoi cymu, mio aisiia
B TIEPi0/, 3 SIKUH CIIA4yEThCS MEHs, 32 KOXKEH JeHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘I3aHHS,
gKmio iHme He nependadeHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. lle momoxeHHs
MOIIKPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riiHO 3 TUMU
[TpaBunamu, sikiio JJoroBopom mociyr He BCTAaHOBJICHO iHIIIE.

10.3. bank Hece BiamoBimanbHICTH mepen KiieHTOM 3a HEBHKOHaHHS a00 HEHAJICKHE
BUKOHAHHS IUIATDKHUX OIepamiid BiIMOBIJHO 10 3aKOHOAABCTBA Ta IMX llpaBwmi, sKIIo HE
JoBele, IO IUIAaTDKHI omepalii BUKOHaHI baHKOM HaleXHUM 4YHMHOM. baHK Hece
BIJIMOBIJAJIbHICT, 32 BHKOHAHHS ITOMHWJIKOBOi, HEAKIENTOBAHOI IIATIKHOI omeparii ado
BUKOHAHHS TUIATDKHOI omeparlii 3 MOPYLICHHSIM YCTaHOBJIEHHX 3aKOHOAABCTBOM Ta LIUMU
[IpaBunamu CTPOKIB.

10.4. KiieHT Mae npaBo Ha BIILIKOyBaHHS B CyJJOBOMY HOPSAKY IIKOJH, 3amo/iisiHoi bankom
BHACIIIJIOK MMOMUJIKOBOI, HEHAJIEKHOI, HEAKIIENMTOBAHOI IJIATIXXHOI orepallii a00 BUKOHAHHS
IJIATDKHOT omeparii 3 MOPYILIEHHSM yCTaHOBJICHHMX 3aKOHOJABCTBOM Ta muMmH lIpaBumamu
CTPOKIB.

10.5. bank y pa3i BUKOHaHHSI TIOMUJIKOBOI, HEHAJIEKHO1, HEaKIeNTOBAHO1 IIATLKHOI onepartii
a00 BUKOHAHHS TUIATIXHOI oreparii 3 TOPYIICHHSM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIMMHU
[IpaBuinamMu cTpokiB 3000B’s3aHuii Ha 3anuT KorieHTa, HEBIAKIAAHO BXKUTH 3aXOJIB IS
OTpUMaHHS Bei€l HasiBHOI y baHKy 1H(opMallii po miaTikHy onepariito Ta Haaatu ii Kimienty
0e3 CTATHEHHS TUIaTH 32 HaJlaHHs Takoi iHpopMariii.

10.6. bank Hece BianmoBiaNbHICTE Miepea KitieHTOM 3a TUIATIKHUMHE OTIepaIlisiMHA, BUKOHAHIMH
3 MMOPYIICHHSM YCTaHOBJICHUX 3aKOHO/IAaBCTBOM Ta iuMHu [IpaBuiaMu CTpoKiB, y pasi:

1) nopymienHss baHkOM CTpOKy BUKOHAaHHS IUIaTiKHOI omepauii iHiniioBaHoi KiieHToMm sk
TUTATHUKOM;

2) nopyuieHHs baHKoM CTpoKy 3apaxyBaHHsI KOIITIB 3a IJIATIKHOIO ONEPALi€l0 Ha paXyHOK
Kiienra, Buniaru ix y roTiBkoBiii ¢opmi Ta/abo 3abe3nedeHHs JOCTYITHOCT] KOUITIB;

3) mopymeHHs: baHKOM CTpOKy TOBEpPHEHHS KOIITIB Yy pa3l HEMOXJIMBOCTI BCTaHOBJICHHS
HAJIEKHOTO OTPUMYyBaya.

10.7. bank y pa3i mopymieHHs CTPOKIB BHKOHAHHS TUIATIKHUX OIEpaIlii, epe10aueHuX [IAMH
[IpaBunamu, 30008’ 13aHu Ha MMCbMOBY BuMory Kitienta crutatutu KitieHTy neHio B po3mipi
0,01 BigcOTKa CyMHU MTPOCTPOYCHOTO TUIATEXKY 33 KOKHHM JICHh TIPOCTPOUCHHS, ajie He OUTbIIIe
10 BiACOTKIB CyMH IJIATIXKHOI OTepaii.

10.8. Bank Hece BiAMOBIIANBHICTH mepea KiieHTOM 3a ITOMUIIKOBI TUIATIXHI OTleparlii, y ToMy
YHCITi 32 BUKOHAHHS:

1) moOMHIIKOBOT TUIAaTIXHOI omepalii Ha paxXyHOK HEHAJIEKHOTO0 OTpUMYyBaya;

2) NOMMJIKOBOT IIATiXKHOI onepauii 3 paxyHky Kiienra,
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3) mnarikHOi omepanii 3 paxyHky Kiienta 6e3 3akOHHHMX MifcTaB a00 BHACHIOK I1HIINX
MOMMJIOK baHKy.

10.9. V pa3i BUKOHaHHS TMOMMHJIKOBOI IUIaTKHOI omeparii (ska Mana OyTu 3/iiicHeHa Ha
paxyHok KitieHTa) Ha paxyHOK HEHAJIE)KHOTO OTpuMyBada bank 3000B’s13aHni HETAWHO TICTs
BUSIBJICHHS TIOMWJIKHM TIE€pEKa3aTH 3a paXxyHOK BJIACHUX KOIUTIB CyMy IUIaTiXKHOI oreparii
Kiientosi (sikio KimieHT € HaJle)KHUM OTpUMYyBadeM), a TAaKOX Ha MUCbMOBY BuMory KirieHnTta
crmatuty KiienToBi nento B po3mipi 0,1 BiicOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 33 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ JHs 3aBEPILEHHs TOMMJIKOBOI IUIATLKHOI onepauii A0 JIHS mepekasy
KOIITIB Ha paxyHOK KirieHTa (K HaJIeXKHOTO OTpUMyBaua), aje He Outbmie 10 BiACOTKIB cymu
IJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMWJIKOBOI IUaTiKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKa) baHk 3000B’s13aHMI HETaHO IMICIIsA BUSBJICHHS TIOMHJIKH a00 TiCis
OTpUMaHHS TOBiAOMJICHHsS Takoro KirieHTa, (3alie)KHO BiJ TOTO, IO BiAOYyJIOCS paHiIIe)
NIepeKa3aT 3a PaxyHOK BJIACHUX KOIUTIB CyMy IUIaTDXHOI omnepauii Ha paxyHok KiiieHta
(HEeHaJIeXKHOTO TUTATHUKA) Ta CIUIATUTH Ha MUCbMOBY BuMory KiienTa nento takomy Kiienty
B pO3Mipi No/BiitHOT 001iKOBO1 cTaBku HarioHamsHOTro OaHKy YKpaiHu 3a KOXKHUW JCHB Bif
JHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMHJIKOBOIO TUIATIKHOIO OTIEPAITIEI0 IO THS TOBEPHEHHS
KOIITIB Ha paxyHOK KitieHTa (K HEHAJI)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBimanpHiCTh nepen KimeHTOM (K IUIATHUKOM) 32 HEAKIIEITOBAHUMH
IJIATDKHUMU OomepaliissMi. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IIaTixHOI omneparii bank
3000B’s13aHMI HETaHO TiClisi BUSBICHHS (aKkTy BUKOHAHHS HEAKIIETITOBAHOI IIATIXKHOI
omeparii abo Ticas OTpUMaHHS IMOBiIOMJIEHHS Takoro KirieHTa (3aJ€XHO BiJ TOTO, IIO
BiZOyBaJIOCST paHillle) TOBEPHYTH 3a PAaXyHOK BIACHHX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepauii Ha paXyHOK Takoro KilieHTa, a Takox Ha mucbMoBy BUMOry KitieHTa
crutatut KitieHTOBI TeHI0O B po3Mipi mozaBiiHOT 00mikoBoi1 cTaBku HamioHanpHOTO OaHKY
VYkpaiHu 3a KOKHUM J€Hb B1Jl JHS CIMCaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKLENTOBAaHOO
TUTATKHOIO OTIEPAITIEr0 10 THS MOBEPHEHHS KOIITIB HA paxyHOK KirieHTa.

10.12. bank Takox 3000B’s3aHui Ha MUChbMOBY BuMory KirieHra BimmkoayBatu KiieHty (s
HEHAJISKHOMY TUIATHUKY) CYMy yTpUMaHoi/criiaueHoi TakuMm KitieHToM KoMicii 3a BUKOHaHY
MIOMUJIKOBY IJIATIKHY OIEpallilo/ HeaKIEeNTOBaHy IUIATIXHY ONepaliio (3a HasBHOCTI Takoi
KoMicii).

10.13. Skmo Bcyneped HagaHoro KilieHTOM pO3HOpPS/IKEHHS MPO BIAKIMKAHHS IUIATIKHOT
IHCTPYKLII CyMy IJIaTDKHOI oleparlii crucaHo 3 paxyHKy KiieHTa Ta nepekazaHo oTpuMyBauy,
bank 3000B’s13aHMIi HEraltHO MiCIIs BUSBJIEHHS MOMUJIKU a00 Micisi OTpPUMaHHS MOB1TOMJICHHS
KitienTa (3anexHo Bij TOrO, 110 BIAOYJIOCS paHille) NOBEPHYTH 33 PaXyHOK BJIACHUX KOLITIB
cyMy miaTikHoi oneparilii Ha Paxynok Kiienta Ta Ha nucemoBy Bumory Kiienra crutatutu
KiienToB1 neHro B po3Mipi moJiBiHOI 001K0BOI cTaBku HamioHanpHOro 6anky Ykpainu 3a
KO>KHUH JIeHb BiJl IHS CIIMCaHHA 3 paXyHKY IJIaTHUKA KOLITIB 3a IUIATIXHOIO OIEepalli€ro 10 JHA
MOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpustT KilieHTy B TOBEpHEHHI KOIITIB 3a HEHAJEKHOIO
MJIATIKHOO OTIEepalli€lo NUIIXOM HaJaHHs JocTynmHO1 banky iHdopmartii mpo Taky omepariiro, y
TOMY YMCJIl OTpUMaHOi Ha HOro 3amMT BiJl HajJaBaya IUJIATDKHUX IOCIYT, IO OOCIYrOBYE
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bask [u1st BCTAaHOBJICHHS MPAaBOMIPHOCTI IUIATLKHOT onepariii y pasi OnpoTecTyBaHHS
HEHAJIeXKHOI TIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIaTIKHUX MOCTYT
IUTaTHUKA 3000B’s13aHUM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIATDKHOI omepaiii Ha
Paxynky Kimienrta (skmo Takwii Kili€eHT € HEHaJlle)KHUM OTpuUMyBadeM) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTaYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y Bumajaky HemorpuMaHHs KiieHToM BuMoOr 3aKOHOJABCTBa, IO PETJIAMEHTYE MOPSAOK
3MIACHEHHS KacoBOro OOCIyroByBaHHs, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.
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10.17. bauk He Hece BiANMOBigaNBHOCTI 3a KOIITH//O0aHKiBChKI MeTany KitieHTa Ta momaibmi
ix pyx micis cnucanus 3 Paxynky KiienTa, kpim Bunazxis, nependadeHux rmumu [IpaBunamu
Ta/a0b0 3aKOHO/IaBCTBOM.
10.18. bank He Hece BiAMOBIIATBLHOCTI 32 TOCTOBIPHICTh 3MICTY IJIATLKHUX 1HCTPYKIIH, 110
HAJXOASTh 10 BUKOHAHHS 10 [ToTOYHOMY paxyHKY.
10.19. V pa3i 3acrocyBaHHs A0 baHKy cCaHKIIHi BHAC/IiJIOK MOMHJIKOBHX a00 BHHHHX
npotunpaBHux Aii Kimienra, lepxxarenis, Kopucrysauis, IlinnucyBadiB uu iHIINX CITy)K00BHX,
yroBHOBakeHUX ToIo oci6 Kiienta, KiieHT 3000B’43y€ThCsl BIANMIKOIYyBaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 ITUM Y TIOBHOMY O0CSI31.
10.20. bank He Hece BIAMOBIAAIBHOCTI 3a HEBYACHO OTPHUMAaHIi, Mepeka3aHi, 3aryOJieHi
komTr/0ankiBehki MeTanu KitienTa, sikimo Kimientom Oyiia BkazaHa HEBIpHA Tpaca IUIaTexKy.
10.21. KiieHT Hece BIANOBITANBHICTH 3a BIAMOBIMHICTH 1H(OpMAIii, 3a3HAYEHOT HHUM Y
IUIATDKHIA 1HCTPYKII, CyTi TUIATDKHOI omepamii. Y pa3i BUSBICHHS HEBiIMOBIIHOCTI
iHpopmarii Kimient wMae BimmkomyBatu baHky mmkomy, 3amofisiHy BHACIIIOK Takoi
HEBIMOBIAHOCTI 1HpOpMAIIii.
10.22. Kunuient 3000B’s3aHMiA  BiAIIKOAyBaTH baHKy IIKOJy, 3amofdisHy BHACIIIOK
HepoTpuManHs KilieHToM BUMOT 1110710 3aXUCTY iH(popMarii i 31iHCHeHHsT HEMPAaBOMIPHUX il
3 KOMIIOHEHTaMH IUIATDKHOT 1HGpacTpyKTypHu (y TOMY YHCII IUIATIKHAMHU 1HCTPYMEHTaMH,
o0JIaIHaHHSM, TPOTPAMHUM 3a0€3MEUCHHSIM), K1 TIepe0adeHi 3aKOHOIaBCTBOM Ta/ab0 ITUMU
[IpaBunamu. Y paszi HemorpumanHsi KiieHToMm 3a3HaueHuX BUMOT BaHK 3BUIBHSIETBCSA Bif
BiIMOBIAAILHOCTI repe KilieHTOM 32 BUKOHAHHS TUTATIKHUX OTIepalliid.
10.23. KiieHT 3000B’s3aHMI HETaWHO IIICIsS TOTO, SK Taka iHQopMallis craja BijgoMa
KnienroBi, noBimomutin bank mpo ¢axrt BukonanHs 3 Paxynky Kiienta HenanexHoi abo
HEaKIIeTITOBaHOI TIaTIXHOI OTeparlii 4711 OTPUMAaHHSI BIIIKOIyBaHHS 3a TAKOIO OIepali€eio. 3a
BHHATKOM BHWITQJIKiB KOJIM iHIIE BuU3HAYeHO [IpaBuiamu, CTOPOHHM MOTOIWIA HACTYITHUN
nopsanok moBigomieHHs Kiientom banky mnpo dakr BukoHanHs 3 Paxynky Kiienra
HEHAJIC)KHOT a00 HEeaKIIeTOBAHOI IJIATIXKHOT OIeparrii:
10.23.1. moBimomieHHss 1po (akT BuUKoHaHHS 3 Paxynky KiieHTa HeHasie)kHOi abo
HEaKLENTOBaHOI MIaTikHOI onepanii nogaerbest Kinientom banky y n0BUIbHIN NMHUCBEMOBIM
¢opmi He mi3HimEe OAHOr0 bBaHKIBCHKOrO JHS 3 MOMEHTY BusiBIeHHs KiieHTOM dakty
BuKOHaHHS 3 Paxynky KiienTa HeHane)xHoi a0 HEaKIeNnTOBaHO1 TUIATIXKHOI OTIeparrii;
10.23.2. moBigomieHHs mpo ¢akT BHUKOHaHHA 3 PaxyHky Kiienta HeHanexHoi a0o
HEaKIIEeNTOBaHOI IUIATIKHOI omneparllii MOBUHHO MICTUTH 1H(QOpMAIl0 Mpo: IaTy, 4ac, CyMmy
omepariii, Homep Paxynky Kiienta 3 sikoro 3iilicHeHa HeHalle)kHa abO HeaKIelTOoBaHa
orepartis;
10.23.3. momo KOXKHOI OKpeMoi ormeparlii MOJa€ThC OKpeMe MOBITOMIIEHHS Mpo (akT
BuKOHaHHS 3 Paxynky Kiienta HeHane)xHoi a0 HEaKIeNTOBaHO1 TUIATI>XKHOI OTIepalrii;
10.23.4. B MoMmeHT BusBIeHHA (akTy BUKOHaHHS 3 Paxynky Kiienta HeHanexxHoi a0o
HEaKIENTOBaHOI TUIaTKHOI omneparlii KiieHT 3000B’a3aHUN BXXHUTH YCIX MOXJIHMBUX 3aXOJIB,
aki nependaueHi numu [IpaBunamu Ta/abo 3aKOHOJABCTBOM, JUISI HEOMYIICHHS 3/iICHEHHS
HaCTyHUX HEHAJIC)KHUX a00 HeakmenToBaHuX onepaiiil 3 Paxynky Kiienra.
10.24. KnieHT Mae mpaBO BUMAaraTv BiAIIKOAYBaHHS KOINTIB 3a HEHAIEXKHOK abo
HEaKI[ENTOBAaHOIO IIJIATIKHOKO OTEpaIli€ro, 3a YMOBH IOBIJIOMJICHHS MpO 1€ HajaBaya
IUIATDKHUX TOCHYT TpoTsAroM 90 KaleHJapHHX [HIB 3 JaTH CIHCAaHHS KOIITIB 332 TaKOIO
OTIepaIli€ro 3 HOTo paxyHKY (HE CTOCYEThCS omepariii, miarsepmkeHux KTieHTOM K HaJIeKHO
3MIIHCHEHUX).
10.25. KitieHT IpOTATOM TPHOX POOOUYHUX JHIB 3 JaTH HAIXOHKCHHS MTOBITOMIICHHS baHKy mpo
BUKOHAHHS TOMIJIKOBOT, HEHAJIE)KHO1 400 HEaKIIeNTOBaHOI MIaTKHOT orneparlii 30008’ 13aHui
HIIIIOBATH TUIATDKHY ONEpAIlil0 Ha EKBIBAJCHTHY CyMy KOINTIB, 3apaxoBaHy KirieHTy
BHACJIIOK TTOMHUJIIKOBOI, HEHaJIEKHO1 a00 HEaKIeNMTOBaHOI IMJIATiKHOI omepallii, Ha KOpPUCTh
banky.

VY pa3i HenoBepHeHHs1 KiieHTOM (HEHaleKHHM OTPUMYBadeM) CyMH IOMHUIKOBOI,
HEHaJIe)KHO1 a00 HeaKIeNTOBaHOI MJIaTHOI omepallii Ha BUMOTY baHKy, CITMCaHHS KOIITIB 3
paxyHnky KiienTa uu cTarHeHHs KoTiB 3 KitieHTa Moke 31HCHIOBATUCS Y CYZI0BOMY TOPSIAKY.
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10.26. YV pasi nopyumeHHss cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’sI3aHUI TTOBEPHYTH CYyMY MOMMJIKOBOi, HEHAJIEKHOI a00 HEaKIENTOBAHOI IJIATIKHOT
orepaii, Ta crutatuTi banky nexro B po3mipi 0,1 BicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl JaTH
3aBEPIICHHSI TAKO1 TUIATKHOI orepaltii 40 JHs TOBEPHEHHS KOIIITIB HAa paxXyHOK, ajie He OLIbIIe
10 BiACOTKIB CyMH IJIATIXXHOI OTepaii.
10.27. KiienT 3000B’s3aHUi BIAIIKOAYyBaTH baHKy 3amojlisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS MOCHIJICHOI KIIIEHTCHKOT aBTeHTH(IKAI] y BUNAIKaX, SKIIO ii 3aCTOCYBaHHS
BHMaraeTbcs BIIOBITHO 10 3aKkOHOAaBcTBa a00 nux [Ipasui.
10.28. BingnoBiganeHICTh 3a JIOCTOBIpHICTH iH(opMmarii, BkazaHoi Kiientom Ta/abo
Hepxarensamu, KopucryBadamuy, IlinnucyBayaMu 4u iHIIUMU CITy>KOOBUMHU, YIIOBHOBaKEHUMHU
tomo ocobamu KiieHTa B JOKyMeHTax, HaJaHMX JUIsI OTPUMaHHS BaHKIBCBKUX MOCIyT
noxsagaerses Ha Kiienra.
10.29. KnieHT Hece BiAMOBiIANbHICTB 32 BC1 IUIaTiXHI oneparlii 3 BukopuctanHsam BIIK ta/abo
3a HECAaHKIIIOHOBAaHE OTPUMAaHHS TPETIMH 0COOaMHU IPOLIOBUX KOIITIB 3 IloTOuHOrO paxyHKy 3
BIIK, sxmo aii un Oe3misuipHiCTh Kimienta um [lepkateniB mpusBenu a0 Brpatu BIIK,
1HIUBIMyabHOI 00J11KOBOI 1H(MOopMariii, po3rojyomenns [TIH-koxy abo iHmoi indopmariii, sxa
Ja€ 3MOTy IHILIIOBATH IJIATIKHY oreparito 3 BukopuctanusMm BIIK.
10.30. Kinient (JlepxaTenb) Hece BiAMOBITabHICTD:
a) 3a Bci onepartii 3 BITK 1o MmoMenTy po3mimieHHs y CTON-CITMCOK Ta MiCJIs 3aKiHYECHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnucky;
0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThes Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokysanns BIIK.
10.31. 3a ueBxmoueHHs iHdopmamii mpo BIIK y Crom-criucok Ta/abo He 3ailiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokyBanus BIIK aGo nocranoBka B Crom-crnucok
000B’s13K0BI 3riHO 3 yMoBamu 1ux [IpaBui, bank Hece BiamoBimanpHicTh nepen Kiientom y
MMOBHOMY 00C$131 3aBaHUX 30UTKIB.
10.32. bank He BignoBigae 3a MWKOAY, 3aBaany KiieHTy nuisixom BunHeHHS [epxarensivu abo
TpeTiMu ocoOaMu MPOTUNPAaBHUX Mik 3/11010 BITK.

Bci onepauii (B Tomy uncii 3 BukoprctanuaMm BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha fK1) MATBEP/UKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOMOMOror0 BBEIEHHS OJHOPA30BOIO
mapojisi, BBaXalTbCsi MpoBeAeHUMHU KilleHTOM Ta He MOXYTh OyTH OCKapKeHl sK
HecaHKIIoHOBaHI/HenoromkeHi Kiientom ([epxatenem) ta/abo sk maxpaiicbki. baHk He Hece
BIJIOBIAAJILHOCTI 3a omnepauii 3 BukopucrtanusaM BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amM iHTepHeT-0aHKIHTYy y BUMaaKy BigmoBu Kiienta ([lepxkarens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiMOBIAANBFHOCTI 3a BUIIATH TPOIIEH MO 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3MIHCHeHNX 70 MOMEHTY oTpuMaHHs baHkom mucemMoBoro nosigomieHHs: KiieHTa mpo
e.
10.34. baHk He Hece BiIOBIIATLHOCTI 32 CIIUCAHHS KOMITIB 3 PaxyHKy Ha ImiJicTaBi IPaBHIILHO
oopmieroro EJI, skuii 3acBigqueHuid uyuHHHUMH YgockoHamenuM EIT mis Cucremu/
VY nockonanenum EIT 3 kBamidikoBanum ceptudikatom /KeamidikoBanum EIT [Tinmucysaua, a
y pasi sximo CTOpoHH JOMOBMIIUCS PO 3acTocyBaHHSA OHOPAa30BUX KOIB — MiATBEPHKEHOTO
OnHOPa30BUM KOJIOM.
bank He Hece BiINOBIJAIBHOCTI 32 HECBOE€YACHUH OOMIH iH(OpMaIli€el0 Ta HEMOXKIUBICTH
nepegadi EJ[  Ta/abo CMC-moBimomiieHHs, HeHanexxHy nepenady EJ[ ta/abo CMC-
MOB1IOMJICHHSI BHACIIIJIOK:
- HemoximBocTi noctyny Kiienrta (KopucrtyBaua) 10 mepexi [HTepHEeT Ta 1HIIMX KaHAIIB
3B’S3KY;
- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOrO Ta MPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThcs At podotu B Cucrtemi/Cucremy onnaitH-6ankinry «KPEJIOBAHK», sxe
HajgaHe He bankoM abo 3HAXOAWTHCS MO3a KoMmMeTeHIlielo banky (B Tomy uwmcii 300iB abo
0co0IMBOCTEH pOOOTH MPOTrpaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpHET-NpOBalJepiB Ta
OTepaTopiB MOOUTBHOTO 3B’ SI3KY);
- HEHAJEKHOT'0 aHTHUBIPYCHOTO Ta MEpexeBoro 3axucty Pobouoro micis;
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- HecIpaBHOCTEU Ta Je(eKTiB 00Ja HaHHS Ta Oro HENPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX MO, SIKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y1 KOHTpojeM baHky.

10.35. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucrtyBauamm OcCoOMCTHX KITIOUIB
VYnockonanenux EIl s Cucremu/ Y nockonanenux EIl 3 kBamidikoBanumu ceprudikaramu
/KBamnidikoBanux EII Ta maponiB 10 HuX, 3ac00iB orpuManHs OHOpa30BUX KOAIB, JIOTiHIB Ta
napodiB gt podoru i3 Cucremoro//Cucremy onnaitn-0ankinry «KPEJJOBAHK», nepenauy
i€l iHpopmarii, 1ux 3aco0iB Tomo KopuctyBauem Oyb-skiii 0co0i, a TaKOX 32 HECBOEYaCHE
onoenenHsi KopucryBayamu Ocobuctux kimodiB Y gockonanenux EIT/Ynockonanennx EIT 3
kBasidikoBanumu ceptudikaramu/Kpamidikosanux EIT Ta maposiiB 10 HUX mpu 3MiHi 0¢i0, ki
MAaIOTh BiJIMTOBIHI TOBHOBAXCHHS (B TOMY YHCJI1 BTPAaTH HUMH ITOBHOBAXCHB ).

10.36. bauk He Hece BiAOBIAAJIBHOCTI:

- 3a cnoTBopeHHs 3MicTy CMC-1oBiIOMIIEHB, 110 HAACHUIAIOTHCS OMEPaTOpoOM MOOITEHOTO
3B’s13Ky Ha MOOLThbHUH Tenedon Kiienta, KopucryBaua, Jlepxarens Toio;

- 3a iHdopwmarriro, sika nepenaerbes y BUrisaai CMC-moBiqoMIiieHb IO HE3aXUIIEHUX KaHAJIaX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TPETIM ocobaM;

- 3a HecBoeuacHy gocrtaBky CMC-noBinomiiens Kiienty, KopucryBauy, [lepkaTento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.37. bank He Hece BIIMOBITAIBHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiMm ocobawm,
BHachimok HecankiionoBanoro gocrymy g0 Cucremu/CucreMu — OHJIAHH-OaHKIHTY
«KPEJIOBAHK», B Tomy umchi (aje He BUKITIOYHO) BHacHiqok Kommpomerarii Ocobuctoro
po6odoro kiroua/OcoOUCTOro Kiroya.

10.38. bank He Hece BiANMOBIAATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
Bunanaky HeporpumanHa Kiientom Tta KopucryBauamu 3axopiB iHdopmamiiiHOl Oe3mneku,
Bu3HaueHuX [IpaBuinamu Ta/a00 BUKIIaAeHUX Ha [HTEepHET-CTOPIHII baHKy.

10.39. bank He Hece BIANMOBIIAIBHOCTI 32 MPOCTPOYCHHS BUKOHAHHS 4u HeBUKOHaHHs EJI, a
TaKOX 3a 30MTKH 3aBJaHi TAKMM IMPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Krnientom 060B’s3ky moao koutponto CraryciB EJ] Ta/abo (Ko mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiin-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s KiienTta, octanHiid He 37iiicHUB HeraiftHO (y IIe# ke JIeHb A0 3akiHdueHHs OnepaiiifHoro
4yacy) BCIX HEOOXIIHHMX 3axOJliB IIOJO IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIIHOI omeparii
(momanHs 10 baHky HEOOXiTHMX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Ha MamepoBHX HOCIAX
TOIIO).

10.40. bank He BiAmMOBiAae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHS ab0 HeMoxJMBOCTI BUKOpucTaHHs Cucremu/CucreMu OHIalH-OAaHKIHTY
«KPEJJOBAHK».

10.41. baHk 3BUTBHSETHCS BiJ BIAMOBITATBHOCTI 32 YACTKOBE a00 MOBHE HEBHUKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JloroBopy mociyr y pas3i 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU 4u
NPUMHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCII1
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTP YK TPUMUHSAIOTH BiTHOCHHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.

10.42. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJlaHH1 BaHKIBCHKHMX MOCIHYT, SIKIIO MpaBo baHKy Ha Taky B1JIMOBY BUIUIMBA€E 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.43. V Bumaaxy HeCBO€4acHOTO MoBepHeHHs Kiitova Bix Celidy Ta/abo 3madi Cetidy banky,
KiienT kpim BiJIIKOAyBaHHS 30UTKIB, crilauye baHKy HEYCTOWKY y po3Mipi HOJABIHHOI AEHHOT
orutatu 3a kopuctyBanHs Cel(oM 3a KOKEH JIeHb MTPOCTPOUCHHS.

10.44. Kunient 3000B’s3aHuii BiamikogyBatu baHky 30UTKH, 3aBJIaHl BIIACTUBOCTSIMH
po3mimenux B Ceiidi peueil Ta BUTpatTy, siki moHic baHk y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
BuMor [Ipasun, [IpaBun kopucTyBaHHS iHANBIAyaTbHIMH ceiihaMu.

10.45. bank He BignoBigac 3a icyBaHHs pedeit, nominiennx Kimieatom B Ceiid, e 3 BuHHN baHky
(ximMi4HI peak1ii, Kopo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.46. bank He Hece BIAMOBITAIBHOCTI 3a BTpaTy abo mMmomKkomkeHHs peuer KitieHra,
nominieHux B Ceiid, mpu nmopymenHi uisicHocti Celidy B 3B’ 43Ky 3:
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a) po3kputTaM Ceildy 3 MeTor0 IpoBeneHHs KOH(iCcKallil, BUIMKU TOIIO peyel 3a pilIeHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HajaHl1 BiAMOBIIHI
IIOBHOBAYKEHHS 3aKOHOJABCTBOM Y KpaiHH;

0) 30epirannsm Kiientom y Ceiidi 3a00poHEHHX MpeaMeTiB, BKazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II TIpaBun;

B) HEHAJIC)KHOTO BUKOPUCTAHHS IHIIMMHU KinieHTamu banky CeiidiB, 110 3HaX0AITHCS TOPST 13
Ceiidom sikuM KopucTyeThbest KimieHT Ta 110 nepenadi B KOPUCTYBAaHHS UM 1HIIUM KJIi€EHTaM;
I') HECBOEYACHUM IOBiTOMJICHHSIM baHKy mpo BTpaTy Kkiroda/kitouiB Big Cerdy.

10.47. logaTtkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOXKYTh OyTH 00yMOBIIEHI B 1HIIMX
rinaBax [IpaBui, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTSI
IH®OPMALILIII ITPO KJIIEHTA

11.1. dakTom yknanenns oroopy mocnyr Knient Hamae banky 3roay ta mao3Bin, a bank
BiAMOBiTHO HAaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonpima) Ta iHmmm
adiniiioBanum ocobam banky, adiniioBanum ocodam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyap-skoi iH(opmarii nmpo cebe, CBOIO OpraHizauiiHy CTPYKTYpy, MaifHOBUI Ta (iHaHCOBHUI
cTaH (B TOMY YHCIHi BiJIOMOCTEH, 1[0 CTAHOBIATH OAHKIBCHKY TA€MHHIIIO), sIKa € HAsABHOIO,
30epiraeTecst y banky abo Oyme orpumana bankoM y MalilOyTHbOMY, a TaKOXX aHAJIOTIYHY
iH(popMalLlil0 MpPo HOro  3aCHOBHUKIB (YyYaCHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Mpo
IOPUINYHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, YWIEHOM TOIIO) IKuX € KitieHr.
Tum camum KitieHT Takox Hajjae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHHS JJ1s TPETIX 0ci0
(ropuanyHuX, (i3UIHUX 0Ci0, PI3UIHUX OCIO-TIIMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJIeKHO
Bill (opMH BIIACHOCTI, JEpXKAaBHUX OpraHiB, OpraHiB MICHEBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmanii npo Kiienra, opranizamiiiny ctpyktypy Kiienra,
MaiiHOBUM Ta (iHaHCOBMH cTaH (B TOMY YHMCII BIJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHUIIO), sIKA € HasgBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHYy 1H(QOPMALiIO PO 3aCHOBHMKIB (YYaCHHUKIB, aKL[IOHEPIB,
wieHiB Touo) KiieHTa Ta mpo opuaAMYHUX 0C10, 3aCHOBHUKOM (YYacCHMKOM, aKI[IOHEPOM,
YJIEHOM TOIIO) KX € KITieHT y HACTyNHUX BUIAAKaX:
-y BUNAJKY HOpyLIEeHHS Oy/b-KHX 3000B’s3aHb, BU3HAUEHUX J|0OrOBOPOM MOCIYT;
- TpuU yKIajeHHI baHkoM N1OroBoOpiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHUHTY, HOTOBOPIB BIJACTYIUICHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs O0pry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYLIEHHUX, OCIMOPIOBAaHMX a00 HEBM3HAHUX IpaB Ta
3aKOHHMX 1HTepeciB baHky;
-y BHUINAJKy HEOOX1JHOCTI 3a0e3MeueHHs] BAKOHAHHS TPETIMH oco0aMu CBOiX (yHKIiH a0bo
HaJaHHS TOCHYT A BaHKy BiAMOBITHO O YKJIAJICHHX MK TaKMUMH TPETIMH ocobaMu Ta
bankoMm noroBopiB, 3a yMOBH, IO MependadeHi aoroBopamMu ¢(yHkuii Ta/abo mocayru
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1HCHIOE Ha TIiJACTaBl OTpUMaHHX
0aHKIBCBHKOI JieH3il Ta THCHbMOBHX JO3BOJIIB;
- y BUNAJAKY HiATBep/ukeHHs bankom iHQopmalii Ha 3amMTH y T.4. €JEKTPOHHI 3amHUTH
[EHTPAIbHUX OpPraHiB BUKOHABYOI BIAJAM YKpaiHHW, IO Peai3yioTh JEpXKaBHY TONITHKY Y
cdepi 3abe3neueHHs] OXOPOHHU MpaB 1 CBOOOJ JIIOJUHH, IHTEPECiB CYCHUIbCTBA 1 JEprKaBH,
MPOTHUIIT 3IOYMHHOCTI - Ul HaJIeXHOI iAeHTU]IKalil cy0’ €KTIB TOMHUIKOBUX, HEHAJIEHKHHUX
IUTAaTDKHUX OMeparlii Ta 3armo0iranHio abo MPUINMHEHHI TOMUJIKOBUX, HEHAJISKHUX TUIATIKHUX
oTiepalrii;
- Y BUNIQJIKY MIPOBeIeHHSI baHKOM MiXKrajgy3eBOro aHTHIIaxpaichKoro oOMiHy JaHUMU Ta/abo
ix Tpansuty uepes EMA Anti Fraud Hub (AFH).
11.2. Knienr, ¢akToM yknaaeHHs J[oroBopy mociyr, Takox Hajiae 3roay banky:
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- 3BepraTtucs 3/3a iHdopmartiero npo KiieHra (B ToMy 4mci, ane He BUKIIOYHO LIOJ0 HOro
MaiHOBOTO Ta ()IHAHCOBOTO CTaHy) M0 TPETIX 0ci0, siki moB’s3aHi 13 KimieHToM BigHOCHHAMH
KOPIOPATHBHOI y4acTi, TOCMOAaPCHKUMU, TUBITHHIUMHE YU TPYJOBUMH BiTHOCHHAMH, a TAKOXK
OTPUMYBATH BKa3zaHy iH(QOpMaIliIO BiJ] BKa3aHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta MoOIMproBaTH iH(popmario npo Kiienta yepes
OI0pPO KPEIUTHUX 1CTOPIM BIAMOBIAHO JO YNHHOTO 3aKOHOJIAaBCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/IaBaTh OaHKaM-HEPE3UICHTaM, 0 MAlOTh KOPECTIOHCHTChKI BITHOCHHU 3
bankom Ta 4yepe3 ski 31iCHIOIOTBCS (iHaHCOB1 omepariii KiieHTa, 3amuTyBaHy TakuMU
OaHkaMu-Hepe3uaeHTaMu iHpopManito Ta/abo Komii ToKyMeHTIB o0 HanexHol nepeBipku
Kiienta (TokyMeHTIB 1 BiioMOCTel, HEOOXITHUX Ig 3'scyBaHHS ocobOu KiieHta, cyTi #oro
IisUTbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mono cyTi 3ailicHioBaHOi KitienTom
(hinaHCcOBOI onepariii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;

- MOBIIOMJIATH IHIIUM HaJaBayaM IUIATDKHUX ITOCIYT, 3TiIHO 3 MpaBHJIAMHU BiJIMOBIIHOI
IJIaTKHOT cucTeMu abo J0oroBopamMu MiDK baHKOM Ta HajgaBauaMM IUIATDKHUX TOCIHYT,
iHpopmanito npo Kiienta, mpo omepamii Kiienta abo omeparii, 3aificHeHi y 3B S3Ky 3
ob6ciyroByBanHsM bankom KiieHTa, 3 MeTOI0 HaIeXKHOI i1eHTH(IKAIT CYy0'€KTIB TOMUIKOBHUX,
HEHAJIS)KHUX TUIATDKHUX OINEpaliid, BXKHUTTS 3aXOMAiB 13 3amoliranHs abo MPUIHMHEHHS TaKuX
IUIATDKHUX omepariid (st YHUKHEHHsS Oy/Ib-KHX CYMHIBIB, TYT WIEThCS B T. 4. 1 IPO
iHpopMmamio, 1O MICTUTh OaHKIBCBKY TAa€MHHIIO, KOMEPIIHHY TA€EMHUIIO, TAEMHHIIIO
HaJlaBaya IIATHKHUX TOCIYT, TAEMHHIIO (hiHAHCOBOTO MOHITOPHHTY);

- Ha A0CTyn 10 iHdopmamii, mo MICTUThCS y TenedOoHHI KHU31 (CHUCKY KOHTAaKTiB) Ha
MobinsHOoMy mpuctpoi Kiienrta, mo € ¢i3uuHor0 0co00I0-MiANpUEMIIEM (SKIIO HA TaKOMY
MoOinpHOMY TPHCTPOi BCTAHOBICHO MOOUIBHUN 3aCTOCYHOK IPOTPAMHOTO KOMIUICKCY
onnaitH-6ankinry « KPEJJOBAHK») a Takox 103Bi1 BioOpaxkatu Juisl iHIIKUX KITi€HTIB banky
(sixi MaroTh Jani mpo HoMmep Tenedony KiieHTa, mo € Gpi3ndHoI0 0c000I0-TiIIpHUeEMIIEM, Ha
BIACHMX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAaHOBIEHI MOOUIbHI 3aCTOCYHKU MPOTPaMHOIO
kommuiekcy — onnaitH-Oankinry «KPEJIOBAHK») wasBaicte y Kiienta Ilorounoro
paxyHnky/bIIK B banky metoro 3aiiicCHeHHs MIATLKHHUX OmNepaliid 3 BUKOPUCTAHHAM HOMEpPY
tenepony Kiienra Ta HomepiB TenedoHiB iHmMX KiieHTiB baHky $K yHIKaIbHOTrO
imeHTudikaTopa A 3AiHCHEHHS MIATIKHOI oTneparii.

11.3. bank rapaHTye CyBOp€ AOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3axMCTy, BUKOPUCTaHHS Ta PO3KPUTTA 3a3HadyeHOi B i riaBi [IpaBun
iHpopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITIEPCOHAJIBHUX JAHUX

12.1. ®axrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBiTOMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEPCOHATBHUX JAHMUX, SKEe po3MilieHe Ha IHTepHeT — cTopiHUi baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHalbHUX JaHUX Y BKa3aHOMY B 1iboMy IloBigoMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa JloroBopy mociuyr (mianucaHHsaM Oyab-akoi CTaHgapTHOi Gpopmu
JIOKYMEHTIB) 0co00a, sika Ji€ Bij iMeH1 KitieHTa, miaTBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3rojy 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHnt rapanTtye bankoBi, mo mpu mepemadi
Krnientom baHkoBI mepcoHampbHUX MaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIIMUCAHUX
Kimienrom/YnoBHOBaskeHOI0 0co0or0 Kimienra CrangapTHuX (GopMax JOKyMEHTIB Ta OyIb-
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sakuX iHmUX HagaHux Kimiearom banky mokymenrtax, Oyinu JOTpHMaHi BAMOTH 3aKOHO/IaBCTBA
VYkpaiHu 10710 3aXKMCTy MEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPHMAaHHS 3rOJHM Ha
00poOKy MEepCOHAIBHUX MAHUX Takux (izmuHUX 0ci0. KiieHT 3000B’SI3y€ThCs CaMOCTIHO
MOBIIOMJISITH TakuX (pi3MUHUX OCi0 Mpo mepeaady iX MepcoHaANbHUX JaHWX baHKOBi, B TOMY
YHCIl PO METY Iepeadi, CKJIaJ Ta 3MICT NEPCOHANBHUX JaHUX, Mepenannx baHky, a Takox
Ipo TOPSIOK pealizalii HUMH TIpaB, BH3HAYCHHUX 3akoHOM YkpaiHu «lIpo 3axucr
MEPCOHATBHUX JTAHUX.

12.4. Slkmo nanmani no banky nmepconanbHi naHi Kmienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocnyr,
3000B’s13y€ThCsl HamaTh / 3a0e3MeUYnTH HaJaHHA baHKy akTyalbHHX IEPCOHATBHHUX JaHMX
Knienra/YnoBrnoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poO0YMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX MEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta Kiientom ctocoBHO JlOroBOpy MOCIyr, BUPIIIYBaTUMYThCS
[IJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPIIIYIOTBCSA 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosiguo 1o ct. 19 ['ocmogapcekoro mporecyansHoro Kojaekcy Ykpainu CTopoHH
00yMOBMIJIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CucTeMH,
CropoHnu 3000B’s3aHi MPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY JOTPUMAHHS YMOB
[IpaBun mozao BukopuctanHs CucremMu Ta JoKyMeHTalii 10 CucTeMH B HACTYITHOMY MOPSAJIKY:
13.2.1.1. KuieHt, B pa3i HassBHOCTI cKapr 10 mociayr banky B wacTusi pobotu 3 CHUCTEeMOIO
nonae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienta posrnsgaerbcst bankom 3
Ha/IaHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 30008B's3anmii mpotsarom 10 (mecatu) poOoumx AHIB 3 JaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBath  y3rojpKyBalbHY — KOMICIHO Ui PO3IIISAY
3agBu/miperensii. [lo ckiiagy komicii Ha BuMory Kiienta Mosxe OyTu BKItOUeHa Y TOBHOBa)Ke€Ha
ocoba KiieHra, a TakoX, 3a HEOOXIJHOCTI, NPEICTaBHUKU TPETHOI OCOOM - pO3pOOHUKA
nporpamHoro 3adesneuenHs: Cucremu. Ckiiag KOMicii He MOXe TepeBHIyBatu 7 (ceMu) ocio.
13.2.1.3. Pe3yibpTaToM po3Tiisay CHIpHOT CHUTYaIlil y3TroKyBaTHHOI KOMICIEI0 € BU3HAYCHHS
norpuManHs Croponamu BuMor IlpaBui, moxymentauii n0 Cucremu, nocrosipHocti EII,
skaMu mianucandi crhipai EJ] ta HasBHOCTI abo BiacyTHOCTi 3miH B EJI micns mignucaHHS
Kimienrom EJI.

13.2.1.4. VY3romkyBampHa KoMmicisi mpoTaroM 1 (OJHOTO) MiCSIsl TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuit po3risa 3asBu/mpeTeH3ii BKIOYae B cede HACTYIHI eTamu:
13.2.1.4.1. 1nis EnekTpoHHUX pO3paxyHKOBUX TOKYMEHTIB Ta ENEeKTpOHHHMX JOKYMEHTIB, IO
miamucani Y aockonaiaenumu EIT qst Cucremu:

1) mpoBeneHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigdeHO
VY nockonanenuM EII ans Cucremu KopucryBada, Ta Ha mijicTaBi skoro baHkoM BUKOHaHI 4i
HEe BUKOHaHi ormeparii 3a PaxyakoMm Ta/abo iHmn nii, momgo skux KiierToM mnomaHo
3asgBy/IpeTeH3il0. 30Kpema, MepeBipseThCs HAsABHICTh OyIb-sIKUX 3MiH B EnekTpoHHOMY
JIOKYMEHTI, Ticys Horo mianucanas KopucrtyBauem, mo BinOynucs He BHACTiIOK aii Kiienra
(KopucryBauis);

2) MpoBe/IeHHs TEXHIYHOT ekcriepTr3u Bigkputoro kiroua Y gockonanexoro EIT aus Cuctemu
Kopucrysaua, EIl sixoro minnucanuit EJl, y3rokyBalbHOIO KOMICi€10, BCTAHOBIIEHHS MEPI0aY
nii ta cratrycy Biakpuroro kmoua VYnockonaneHoro EIl ans Cuctemu Kopucrysaua,
BCTaHOBJIEHHs Horo HanexxHocTi Kopucrysauy;

3) MpoBeIEHHS Y3rO/KYBaIbHOIO KOMICIEI0 TEXHIYHOT €KCIEPTHU3M CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cucremu KopucryBaua Ta HakianeHHs Y nockoHaneHoro EII ms
Cucremu Ha EJ[. 3okpema, epeBipseThCsl HASIBHICTb Oyab-sKkuX 3MiH Y nockoHaneHoro EIT mms
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Cuctemu, micins Horo HaKIaJgeHHs, 0 BigOynucs He BHacuinok il Kimenta (KopuctyBadis).
Takox mepeBipseTbcs moTpuMaHHs BuUMOT [lpaBwi Tta mokymeHrarii o Cucremu 010
Mo>kMBOCTI nignucanHs Kopucrysauem 3a nonomoroto EIT ciproro EJI;
4) Bcranosienus BiamosigHocti EJ[ inmmMm Bumoram IlpaBui, gokymentarii g0 Cucremu,
BCTaHOBJICHHS TMi/IcTaB JJisi BUKOHAaHHS EJ] (41 BuMHEHHS a00 YTpUMAaHHS BiJ] BUNHEHHS 1HIITNX
niit) bankom, a Takox (akty BukoHanHs EJ[ (BunHeHHst a00 yTpUMaHHS BiJl BYUNHEHHS 1HIINAX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 200 yTpUMaHHS BiJl BAMHEHHS 1HIIMX JIii1) — BiIIOBIIHICTb
BuKOoHaHoro 3micty EJI, Bumoram [IpaBuin Ta BuMoram fokymenrauii 1o Cucremy,
5) Ha OCHOBI JIJaHUX TEXHIYHOI EKCIIEPTU3HU Y3rOKYBaJIbHA KOMICisl CKJIQ/IA€ aKT.
13.2.1.4.2. Jlnsa EnekTpoHHMX MAOKYMEHTIB, MmO mianucadi YmockoHanenumu EIT 3
kBasipikoBannMu ceptudikaramu abo Kpamidixosanumu EIT:
1) mpoBencHHS Y3roKyBalbHOK KOMici€ro mepeBipku mimicHocTi EJI, Ha migcraBi sKOro
bankoM BUKOHaHI UM HE BUKOHAHI Jii, 11010 skux KilieHTOM mojaHo 3asBy/MPeTeH3110, a TAaKOX
CIIPaBXHOCTI Ta [IMCHOCTI, HAa MOMEHT HAaKJIAJCHHS, HAKIaJAeHOro(-ux) Ha HBOTO
Ynockonanenoro(-ux)  EIl 3 kBamidpikoBanum(-mu)  ceptudikatom(-amu)  abo
KsanidikoBanoro(-ux) EIl Croponu yu CtopiH.
[lepesipka nimicaocti EJl mpoBomuthes nusixom mepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl 3 kpamidikoBanum ceprtudikatom ad6o KsamidikoBanoro EII
3IIIACHIOETHCS 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHHU.
2) BCTAQHOBJICHHS Y3TO/DKYBaIBHOK KOMICI€r0 (akTy BianpaBku EJeKTpOHHOro JOKyMEHTa 3
VYnockonanenum EIT 3 kBamidikoBanum ceprudikarom adbo KsamipikoBanum EIl 3acobammu
Cuctemu 3 fotpumaHHsM Bumor [Ipasui, nokymenTanii 1o Cuctemu;
3) BcranomieHHs BigmosimHocti EJI Bumoram [lpaBun, nokymentanii go Cucremy,
BCTaHOBJICHHS MiJCTaB /s BUKOHaHHA EJl (un BUMHEHHs a00 yTpuMaHHs B/l BANHEHHS 1HIINX
niit) bankom, a Takox Qaxty BukoHanHs EJ] (BunHeHHs a00 yTpUMaHHS BiJl BYMHEHHS 1HIINX
niit). Y pasi BUKOHAaHHA (BYMHEHHS a00 YyTpUMAaHH Bijl BUNHEHHS 1HIIUX 1) — BIJMOBIIHICTh
smicty EJI, Bumoram IlpaBui ta BUMoram gokymenranii 1o Crucremu,
4) HA OCHOBI IaHUX TEXHIYHOT €KCIIEPTU3H Y3T0/KYBallbHA KOMICIS CKJIaJIa€ aKT.
13.2.1.5. Bask Hece BiqNOBiHaIBHICTE epea KitieHToM y pasi, KoJii Majia Miciie Xo4a 0 ojHa 3
HACTYIHHMX CUTYallii:
- BiacytHicTs EJI, mepemanoro Kiientom, Ha mijacrtaBi sikoro bankoMm Oyiio BHKOHAaHO
omnepauito 3a PaxyHkoM Ta/abo iH11y 1it0, 1110710 sK0i KiTlieHTOM MoJiaHo 3asBY/TIPeTEH3110;
- HasIBHICTH 3MiH B 1aHuX EnekrpoHHoro nokymenra, o Oynu BHeceHi Kiientom o EJI, axiio
Taki 3MiHU BiAOynucs micas mianucaHHs EnextponHoro nokymentra KopucrtyBaueMm i He €
BHaciiakoMm nid Kiienta (KopucrtyBauiB) Ta/ab0 IHIIMX BH3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBunamu, nokymeHramiero a0 Cucremu o00CTaBUH, $IKI BHKIIOYAIOTh
BIMOBIAANIbHICT, baHKy Ta Taki 3MIHM NIpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BukoHaHHsA E/I;
- EIl, axum nignucano EJ] Ta Ha miacTasi sikoro bankoMm BHKOHaHO omeparlito 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIY Jit0 OyB HECIIpaBXKHIM Ta/abo HeiiicHUM Ha 4ac nianucaHHs EJI.
B immmx sBunagkax bank BiamoBigaabHOCTI HE Hece, SKIO I1HIIE HE BHU3HAYEHO
3aKOHOJIaBCTBOM Y KpaiHHU.
13.3. Bumora mpo BiIIIKOyBaHHS KOINTIB 32 HEHAJIS)KHOIO 200 HEaKIENTOBAHOIO TUTATIKHOIO
omepauieto nonaerbea Kiientom 10 banky y J0BUIbHIM mHCBMOBIM ¢opmi 3a yMOBH
3a3HauY€HHs y BHMMO31: 1H(oOpMalii npo MiaTLKHY omepaiiro (JaTa, yac, cyMma IIaTiKHOT
iHpopMallii); 0OTpyHTYBaHHSI HEHAJIEKHOCTI a00 HEaKIeNTOBAaHOCTI BIAMOBIAHOI omeparii 3
MOCWJIaHHSAM Ha HopMu 1ux [IpaBun Ta/abo 3aK0HOAaBCTBA.

KiienT 30008’ s13aHMI 1OTyYUTH 10 BAMOTH PO BiIIKOAYBAaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HEaKIeNTOBAHOK IUIATDKHOIO OMEpaIli€lo MATBEp/KEHHs HampaBiaeHHs KiieHtom 10
banky mnoBimomneHHs npo ¢akT BukoHaHHS 3 Paxynky Kiienta HenanexHoi a6o
HEaKIIENTOBaHOI TUIATIKHOI omepairii, a Takok BCl HasBHI y KiieHTa HaJeKHI JTOKa3H, IO
HiATBEPKYIOTh (PakT BUKOHaHHS 3 Paxynky KiieHTa HeHanexHOi ab0 HeaKLeNnTOBaHOi
MJIaTIKHOT oTepartii.
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bank 3000B’s3aHMil po3riisiHyTH BUMOry KilieHTa mpo BIALIKOTYBaHHS KOIUTIB 3a
HEHaJIS)KHOIO 200 HEaKIIEITOBAHOIO IUIATIXKHOIO orepalliero BIpoaoBxk 10 (mecsatr) podounx
JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiAIIKOAyBaTH KOIITH abo
BIJIMOBHTH Y BIIIIIKOTyBaHHI MOBiTOMUBIIH Tpo 11e KitieHra.

Bank mae mpaBo BiAMOBUTH y 3a70BOJIeHHI BuMord KitieHTa mpo BiALIKOIXyBaHHS
KOIITIB 32 HEHAJIE)KHOI a00 HEAKIENITOBAHOIO IJIATIKHOIO OTIEPAII€l0 Y pasi:

- HETMIOB1IOMJICHHSI 200 HEeHaJIe)KHOTOo moBigomieHHs Kiientom banky npo gaxkT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOi a0 HEaKIeNTOBAaHO1 IUIaTKHOT oneparii;

- nmopymeHHs: Kiieatom ymoB JloroBopy mociyr Ta/abo 3aKOHOJABCTBA, IO MPHU3BENO JI0
3MIMCHEHHS HEHAJIC)KHOI a00 HEaKIeNTOBAaHOI IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kienta y pasi 37ifiCHEHHS NOMWIKOBUX,
HEHAJIS)KHUX a00 HEeaKIeNTOBaHUX IIATDKHHUX OINepalliid Ta MopsaAKy 3BepHeHHs KirieHToM 32
BIJIIKOAYBAaHHSAM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCSA Y 1HIIMUX TJIaBax
[IpaBun, Tapudax, CranmapTHux dhopmax JOKYMEHTIB.

13.4. Sxmo inme He Bu3HaueHo lIpaBunmammu, JloroBopom mociyr abo 3aKOHOJABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBiAoMIIeHHs Tomo Kiienta no banky mono crmipHux
CUTyalliii CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIBHIA (OpPMI SK Tareposi
MUCHMOBI JOKYMEHTH Ta MOJAIOTHCs 200 HAJICWIIAIOTHCS TOMITOI (K MOMITOBI BiAMPABICHHS
3 OTIMCOM BKJIQJICHHS) Ha BijiieHHs: baHKy a0o 3a micue3HaxomkeHHsIM baHky.

13.5. V pa3i BunukHeHHs cnopy Mix Kiientom ta banky KiieHnT mono nopymenss bankom
BHUMOT 3aKOHO/IaBCTBa Y KpaiHH J0 HaJaHHS IUIATHKHUX mocayT KitieHT Mae mpaBo 3BepHYTHCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii banky.

13.6. VY pazi HeoCSTHEHHS 3TOIH MOI0 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpPHYTHUCS IIOJO PO3MNISAY IOTO MUTAHHS JIO YIOBHOBKEHOTO CYIY
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIMICHHIO 3T1THO 3 POIECyabHUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BIJINOBIIATHFHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s13aHb 3a BIANOBIAHUM JIOrOBOpOM MOCHYT, SIKIIO 1€ BHUKJIMKAHO Mdi€l0 OOCTaBUH
HernepeOopHOi critH, Ipo siki CTOpOHH B MOMEHT YKJIaJieHHs [loroBopy MOCIyT HE MOTJIH 3HATH
Ta He MOIJIM iX nependauntu (hpopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxxopHUMH 0OcTaBUHaMH (0OCTaBHHAMHU HeNepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIJIBOPOTHI OOCTaBMHM, L0 00 €KTUBHO YHEMOKJIMBIIOIOTh BUKOHAHHS 3000B’s3aHb,
nependadeHux ymoBaMu JloroBopy mociyr, 000B’sI3KiB 3T1AHO 13 3aKOHOJAaBUMMU Ta 1HITUMHU
HOPMAaTHUBHUMHU aKTaMH, a caMe: 3arpo3a BiiiHH, 30poitHuil KOH]IIIKT abo cepiio3Ha morposa
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYIOUHCh BOPOXKHMM aTakamM, OJoKalamH,
BIMICHKOBMM eMOapro, Jii iHO3€MHOTO BOpOTra, 3arajibHa BIiChbKOBAa MOO1TI3allis, BIHCHKOBI Aii,
OrOJIOLIEHA Ta HEOroJsolleHa BilHa, Jii CyCNJIbHOIO BOpOra, 30ypeHHs, aKTH TepOpHU3MY,
nuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHSI, 0JI0Ka1a, PEBOJIOIIS, 3aK0JIOT, TOBCTAHHS, MAaCOB1
3aBOpPYILEHHS, BBEIEHHS KOMEHJAHTCHKOI T'OJMHHU, KapaHTUHY, BcTaHOBjieHoro KabGineTtom
MinictpiB YkpaiHu, ekcrpormpiallis, HNPUMYCOBE BUIYYEHHS, 3aXOIUIEHHS IiIPHEMCTB,
PEKBi3HULisA, FPOMaJIChKa JEMOHCTpallis, 0JI0Kaaa, CTpaidK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
nokexa, BHOyX, TpUBaJl TepepBH B pOOOTI TPAaHCHOPTY, PETIAMEHTOBaHI YMOBaMHU
BIJNIOBITHUX pillIeHb Ta aKTaMH JEpP)KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (00OMeXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOK BUKJIMKAaHI BUHITKOBHUMH
MOTOJHUMH YMOBAMHU 1 CTUXIHHUM JIUXOM, a cCaMe: eMiJeMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMA/KEHHS CHITY, OXeJelb, IPajl, 3aMOPO3KHU, 3aMep3aHHS
Mopsi, IPOTOK, MOPTIB, IEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. HanexxHuM MTiATBEpKEHHAM 0OCTaBUH HenepeOOpHOi CHIIM € BiIMOBIAHUI JOKYMEHT
ToproBo-mpomMuciioBoi majmaTd YKpaiHu a00 BIAMOBITHUX PETIOHAIBPHUX TOPTOBO-
MIPOMUCIIOBHX TaJaT (MOro 3acBiT4eHa KOIIis)
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14.4. Hactanus oOcTaBUHU HenepeOOpPHOI CHITH MiJ] yac nopyumeHHss CTOPOHOIO CBOiX
000B's13KiB 32 BiAmoBimHUM J[oroBopom mociyr mo36asisie Taky CTOpOHY IpaBa MOCHIATUCS
Ha 10 00CTaBUHY

14.5. Cropona, sAKiid CTaJO BIOMO TMPO HACTaHHS YM 3arpo3y HACTaHHSI OOCTaBUH
HenepeOOpHOT CHITH, HETaifHO, aje B Oyab-IKOMY BHUIIQJKy HE IMi3HIIIe HACTYITHOTO poO04oro
THS, ToBimoMIIsie TIpo HUX iHITY CTOpoHY yCHO (3a JOTOMOror TeiaedoHy) Ta MUCBMOBO
(IUIAXOM TepeiaHHs BiAMOBIAHOTO MOBiTOMIIEHHS (hakcoM, Kyp’€epoM, 3aco0aMu eIeKTPOHHOT
nomtH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. ¥V Bunmanky HegotpuManHs CTOpoHOIO nojoxeHHs . 14.5 wmiei I'maBu [1paBui, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0roBOpOM mociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOPOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KY 3 €10 00CTaBUH HENepeOOpHOI CUIIUM HE CIIPUYMHSE 3aCTOCYBaHHS /10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOKIMBOCTI BUKOHAHHS 3000B’sA3aHh a00 HEHAJIEKHOI'O
BUKOHaHHs 3a J[oroBopoM TmoOCIyr y 3B’SI3Ky 3 Ji€l0 OOCTaBUH HETNEepeOOPHOi CHITU
nokianaeTbcsi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcraBuHM HenepeOOPHOI CHIIM aBTOMATHUYHO MPOJOBKYIOTH CTPOK BHKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JIKBiAIlii HACIIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEepeOOpPHOI CHJIM TPUBAIOTH IMOHAJ JBa Micsmi, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nocnyr abo mpo Horo MpUIMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. ®axTom yknanenHs 3 bankom Jlorosopy nociyr, KitieHT - dizndyna ocoba-mignpuemenp,
Hagam — KiienT, noromkye Bu3HaueHui iumu [paBmnamu mopsiiok peectpaiiii @iHaHCOBOTO
HoMmepy Tenedony B BIIJ] Ta ymoBH #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
(b131M4HOT OCOOU-TIIANPUEMIIS, IO PETYIIOIThCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (HI3UYHUM 0c00OaM B
AxuionepHomy TtoBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOpPHCTOBYBAaTH JUIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHIIBHUM A BiIHOCHH 3 baHKOM, 110 peryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIHIYT (PI3MYHUM 0cOOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Ttenedony B BIIJ[ 3xailicHIOETBCA 3a HacHigKaMH
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMEpYy TeneoHy 3IIHCHIOETHCS OJHMM 3 HACTYIHHMX
Croco0iB:

15.4.1. Ilin vac BiaBinuH Kiientom BimminenHs banky 3 meroro Bcrymy KiienTta y ninoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHsS cTarycy PiHaHCcOBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1Jl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BII/I,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHsa Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B bIIJl, motounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu @inancoBoro Homepy TenedoHy;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpoanomy B BITJ[, AGoHEeHTCEKOMY HOMEpPY
tenedony Kienra.
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15.5. Bepudixkanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHsS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 32 (popmoro fairouoro B banky ans wminen
Hanexnoi mepeBipku KiieHta, y sikoMy Bkazye AOOHEHTCHKHMU HOMEpP, BHU3HAUCHUU [IJIS
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€
Ha 1ieit Homep Tenedony Koa peecrpartii @inancoBoro Homepy tenedony. Kimenrt, orpumasiim
JTaHUN KOJI, TIOBIAOMIISIE IOT0 B YCHOMY peKUMI npaniBHUKY baHky, sikuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomseHoro KiieHtom mnpaniBuuky banky, 3 mamumu baHky mono mporo Komy,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThcsi Bepu(DIKOBAHUM Ta 3apEeECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry « KPEJIOBAHK)» ta obupae y miit
cucTeMi BIANOBIAHY onmiro ((yHKIIO) MpU3HAYEHY A 3MiHH, 3apeecTpoBaHoro B BII/],
notoyHoro @iHAaHCOBOrO HOMepy TeledoHy Ta BBOJIWUTH BIANMOBIAHI JlaHi HOBOTO
AbonenTcrkoro Homepy ais peectpanii y BI1I, sik HoBoro @inaHcoBoro HoMmepy TeiedoHy
Kmienra. ITicnst BBenennst Kimientom BiamoBinaux nanux bank Hajacunae KitieHTOBI 0THOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHuil PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, Bu3HaueHui i peectpaii y bI1JI, sk noBuit ®inancoBuit Homep tenedony KiieHra.
Knienr BBoauTh oTpumani ogHopasoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBep/pkye Taky 3miHy (PiHaHCOBOro HOMepy Tesie(OHY Yy HOPSIKY
nepenbauenomy IlociOnukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. {ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AbGoHeHTCchKOMY HOMepy TenedoHa, KiieHT Moxke 3atenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpy, Npu 1IbOMY TaKuil Teae(OHHUIN 13BIHOK HEOOX1AHO 3IMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpONOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHTuikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimnua mnpouenypa AsteHTu(ikarii KoHTakT-leHTpOoM € MiACTaBow Jis
Bepudikamii @inancoBoro Homepy tenedoHy Ta MOAATBIIOI peecTpallli Takoro TejeQoHy B
BIIJl. V Bunaaky HeycmimHoro npoxoxkeHns Kimientom ABtentudikanii KoHtakr-1ieHTpomMm
nig yac 3BepHeHHs 10 KoHTtakT-ieHTpy, baHk Mae mpaBo He mpoBoaUTH ABTEHTHU(]IKAIIIO
KoHTakT-IeHTpOM TiA Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKOMy pasi JUIsl 3I1HMCHEHHs MiJITBEpIKEHHS ocoOu
KnienTa oMy HeoOXigHO 3BepHYyTHCS M0 BiamiaeHHs banky. OcoOa, sika Bin imeHi banky
3MiCHIOE KOMyHiKalio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, skuio Takuii pakt Mae micuie. B okpeMux BUmagkax,
K1 3YMOBJIEHI TEXHIYHMUMH MpodiieMamMu (QyHKIIOHYBaHHS 1HpopMmamiiiHux cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeacraBHukoM banka mo Bimoma KirieHTa mumisixom MOBTOPHOTO Telne(OHHOTO A3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCyHEHHs TEXHIYHHMX Mpobiem, ki Oynu
npuurHoI0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJ. V Bunaaxy HeMOXIUBOCTI
YCYHEHHSI TaKUX TEXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHo Tenedonye a0 Kiienrta
Ta moBioMisie, o s uuted Bepudikarmii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBui.

15.8. IIpouenypa Bepudikaiiii @iHaHCOBOTO HOMEPY TelehOHY HEe IPOBOJUTHLCS 32 YMOBH, IO
Mk Bankom Ta (i3UYHOIO 0COOOIO-MIANPUEMIIEM YK€ ICHYIOTH AIIOBI BiTHOCHHH IIOJO
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HaJaHHs NaHid 0co01 OaHKIBCHKUX MOCIYT BiAMOBiTHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
OaHKiBChKHUX MOCHyr (izudHuM ocobaM B AkiionepHomy toBapuctsi «KPEIOBAHK» ta B
pamkax 1ux BigHOCHH DiHaHCOBUI HOMEp TenedoHy naHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3IIHCHIOETHCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I mux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 3ailiCHIOEThCS BUKIIOYHO B MOPANKY mnepeadaueHomy m. 15.5. I'mau 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, Houit @iHaHcoBUi HOMep TenedOHY OHOYACHO
BUKOPUCTOBYETHCSI 1 JUIS IJIEH BIiTHOCHH, IO peryiroloThes [IpaBuiamMu HalaHHS
KOMIUIGKCHUX OaHKIBCBKMX TOCHyr (i3uyHUM o0cobamM B AKI[IOHEPHOMY TOBAapUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHs @iHaHcoBOTr0 HOMEpyY Tenedony KimieHT Moke 3MIHCHATH TeIeOHHHMA
n3BiHOK 10 KonTakT-ienTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO0 HOMEpPY TenedoHy, a At
po300KyBaHHs — juire 3 PiHaHCOBOTO HOMEPY TeledoHy, 110 po30IokoByeThesa. Ocoba, sika
BiJ iMeH1 baHky 31ilicHIOE KoMyHiKkalito 3 KitieHToM, IpoBOIUTH Mponenypy ABTeHTHDiKamii
KonTakt-ienrpom takoro Kiienra. ¥Ycnimna nponenypa Asrentudikaiii KoHTakT-11eHTpOM €
TiJICTaBOKO JIJIs1 OJIOKYBaHHSI/po30siokyBanHss DiHaHCOBOTO HOMEpPY Tenedony. Ocoba, sika Bif
iMmeni banky 3milicHioe komyHikamiro 3 KiieHTOM, MOBigOMIIs€ OCTaHHBOTO TPO (PakT
OnmoxyBaHH:/po30okyBanHss DiHancoBoro HoMepy Tenedony B BITJI, sxmo Takuit pakt mae
Micue. OgHoyacHo 3 O6mokyBaHHSIM DiHAHCOBOrO HOMepy TenedoHy 0coboro, siKa BiJ iIMEH1
banky 3nilicHI0€ KOMyHiKaiito 3 KirieHToM, 301iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS TIPOQIITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsMm Kiienta — OnokyBanHa BIIK. B pasi
po36nokyBaHHs DinancoBoro Homepy B KoHTakT-1ieHTpi 32 OaxkanHsaM KitieHTa 311iCHIOEThCS
po36nokyBanHs npodimo Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTajia HacliKoOM il TPETiX ocio,
y TOMY YHCII HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
MpUCTPO€EM, HestbasiocTi camoro KiienTa Tomo, KinieHTOB1 peKOMEHy€eThes 3A1MCHUTH 3aX01U
monao OnokyBaHHs inaHcoBoro Homepy TenedoHy, bnokyBanus BIIK Ta mnoBimomuTn
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3nyHuii ocoOl-IIANPUEMIIIO TOCIYTH
MOOUIBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ins winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHMX, (PIHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[Toci6aukoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaerscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1IMICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTAaHHIM AOOHEHTCHKOTO HOMEPY
teneony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuit HOMep TeaeoHy.
15.14. Sxmo B npoueci 3ailicHeHHs mponeaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKHI HoMep, sikuii KiieHT npornonye 3apeectpoBatu y bI1/],
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ moximBa nuie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikarmii ®iHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBun. [Ipu mpomy, bank 3anumae 3a co60r0
npaBo  3aidcHUTH  ONOKyBaHHS — oOmikoBoro 3amucy CucremMu — OoHJIaliH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bI1/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [pasui.
1.1.2. TlotoyHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy unuixom mianucaHis Croponamu CraHmapTHHX (opM
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemitiB) Ta Jlomarky/lonatkis 10 HpOro 3rigHOo 3 CTaHAapTHUMH GOopMaMH JTOKYMEHTIB
(Jomatku Ne 1., a Takox Nel.l. a6o Ne 1.2. no IlpaBun) Ta iHIIMX JAOKYMEHTIB, MOJaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkii cy0'ekta TEpBHHHOTO (PIHAHCOBOTO MOHITOPUHTY IIOJAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosnopsinHukiB PaxyHkoM, fKIIO HOro mojaHHs € 00OB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuitmanHs bankom Ilepemiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHkoM, 1HINI MUTaHHS II0JO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplkye, 110 BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO NOpsA0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanuki PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.

bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHM# paxyHOK BiJKPHBAETHCS B ACHB mianmucanHs bankom Jlomatky mo JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHMX 0Ci0, (I3MYHMX OCIO-MIANPUEMINIB) 3TiTHO 3
CrannmaptHoto (HOpPMOIO TOKYMEHTIB, Bu3HaueHoto [lomatkom 1.1 a6o 1.2 no IlpaBuin, y sikomy
CTopoHu y3roJUKyIOTh BiIKpUTTA [loTOUuHOTO paxyHKY.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI TPO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHoi Qopmu
nokymeHTiB ([lomatok Ne 1.4. no ITpasun).
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1.1.8. Yci momani KiieHTOM MOKyMEHTH TOBHHHI OyTH O(GOpMIICHI HaJEKHUM YHUHOM Y
BIJIMOBIAHOCTI O BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHHW, BHYTpIIIHIX akTiB banky Ta
[TpaBu.

1.1.9. Sxmo Kiient mae Binkputnii y banky IloTouHuii paxyHOK, Al BIAKPUTTS IHIIOTO
[Totounoro paxynky KiieHToM Takox mojaroThcsi 10 baHKy NOKyMEHTH, MEpetiK SKUX
HaBezneHo y i 1.1.2. I'maBu 1 Po3ainy I ITpaBuit. BigkputTst qpyroro ta HactynHux [loTounnx
paxyHKiB 31MCHIOETbCA NUIIXOM MOroakeHHss CTopoHamMu Ipyroro ta HacTynHux JlogaTkis
10 JloroBopy 0aHKIBCHKOTO PaxyHKY (FOpUIMYHUX OCi0, (hi3MYHUX OCIO-TIiANPHEMIIIB) 3T1IHO
3 CtangapTHO OPMOIO TOKYMEHTIB, Bu3HadeHo JlogaTkoMm 1.1 a6o 1.2 mo IlpaBun.

1.1.10. aroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxyrkom KirieHTa € nata ogHiel
3 MO/, 0 HACTaJla MepUIOIO:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs1 baHKOM KOpiHIIS MOBIIOMIIEHHS 3 BIAMITKOIO PO B34TTA [loTouHoro
paxyHKy Ha 0OJIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- laTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYa3HOIO 3T0OI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BianoBigHO A0 BuUMoOr [Hcrpykuii HBY mpo mopsimok BiAKpUTTS Ta 3aKpHUTTS pPaxyHKIiB
KOpUCTYBayaM Ha/laBayaMH IUIATIKHUX MOCIYT 3 00CIyroByBaHHS PaxyHKIB.

bank He mae npaBa 3a 3asBoto KiienTa 3akputu [IoTOUHUIN paxyHOK, SIKIIO IPOIIOBI KOIITH,
10 pO3MIlEHI Ha BIANOBITHOMY paxyHKy, 3aMopoXkeHi abo (iHaHCOBI omepaii 3a
BIJIMOBIAHUM PaxyHKOM 3YIHHEH! BIJMOBIAHO 1O 3aKOHOJABCTBA 3 MHTaHb (PIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae [lorounmit paxynok KirieHTa, Ha KOIITH SIKOTO YCTAHOBJIEHO OOTSIKEHHS
MaifHOBUX MpaB BiAMNOBIIHO 0 YMOB JIOTOBOPY, JIUILIE 32 3701010 OOTSIKyBaua, sSIKUM yCTaHOBUB
Take OOTsKEHHS, KpIM BUMAAKIB 3akpUTTA [loTounoro paxynky KiieHTa mij yac BUKOHaHHS
bankoM 1u1any npunuHeHHs 3/iiiCHeHHs 0aHKIBCHKOI JIsSUIbHOCTI 06€3 NPUITUHEHHS FOPUIMYHOT
0oco0M BIJIMOBIIHO JO 3aKOHO/JABCTBAa YKpaiHM, sSKE MOXKe 3iAiiicHIoBaTHCs bankom 06e3
OTpPUMAaHHS Ha IIe 3T0JI1 O0TsKyBaya.

1.2.2. bank mae nipaBo 3akput [[oTOYHMI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- KO0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsin onepauii no Ilorounomy paxynky KiieHToM He mpoBoaMIuCh 1 Ha 1boMy [loTouHOoMy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 /IS LiJIel BU3HaUeHHs y BigHocuHax CTopiH
HAasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a NMEBHUU Mepioj dacy, He
BBAXA€ETHCS PyXoM KoIITiB 1o IlorouHOMy paxyHKy, 3apaxyBaHHsS baHKOM NpoOLEHTIB Ha
3anumIok KomrTiB Ha [ToTounmil paxyHok Ta/abo crincanHst bankowm omati 3a HaganHa bankom
Knienty baHkiBCbKUX TOCIYT;

- y Bumajky BiaMmoBu KiieHta Bif HamaHHs iH(popMartii 3rigHo 3 Bumoramu 3akony FATCA
abo CRS;

- B pa3i HeHaaHHs Kiientowm ([lepxkarenemM) JOKyMeHTIB a00 B1IOMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUTLINBaIOTH 3 3akoHy FATCA a6o CRS;

- Y BUNIQJKY TIPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKax Ta 3 MiACTaB, Mepen0adyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.
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1.2.3. bank 3akpuBae [lorounnii paxynok Kiienra y Bumagkax:

- HagXO/UKEHHS 10 baHKy pilleHHs BiANOBIIHOTO OpraHy, Ha SKHW 3TIHO 13 3aKOHOM
MOKJIAZICHO (YHKIIT 1070 MPUIMHEHHS IOPUANYHOT 0coOU (3a 3asBOIO JIIKBiJaTOpa, rOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICIi, KEPYIOUOT0 CaHaIli€lo);

- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpUeMIIs,
MiCIs BUIUIATH KOINTIB CHAAKOEMIIO(SM) Ta i1HIIMM oco0aM, Ha TMIiJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha miacTaBi iH(opMaIllii, OTpUMaHO1 BiJl KOHTPOIIOIOUHX OPTaHiB, Ta EPEBIPKH ii B €quHOMY
JEPKABHOMY PEECTPl FOPUINYHHX OCi0, (PI3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(dhopmyBaHb B MOPSAAKY, BU3HAYEHOMY 3aKOHOJIABCTBOM Y KpaiHH, IIPO JACP’KaBHY PEeECTpaIlito
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT AisutbHOCTI KitienTa - ¢izngHoi

ocobu - mianmpueMiss a00 CaMOCTIMHOTO BHSBIECHHS TaKUX BioMOcTell B €auHOMY
JCPKABHOMY PEECTPI OPHIWYHHX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuiiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienT 30608’ s13aH1it 10 3akpuTTs [10TOYHMX paxyHKIB 34aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuUIMHeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkoM 3a UM 10roOBOPOM.

1.2.4. Naroro 3akputrtsi [1oTOUYHOTO paxyHKY BBa)Ka€ThCS HACTYNHUN poOOYME JEHB Micis
IPOBEIEHHS OCTaHHBbOI omepanii 3a [loToYHMM paxyHKOM, SIKIIO 1HIIE HE MependaueHe
[IpaBunamu. SIxkmo Ha [lorounomy paxyHky KiieHTa HeMae 3alMIIKy KOIITIB, TO JATOIO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asBH.

VY nenb 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBot0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY TPO 3aKpUTTs [I0TOYHOrO paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTT [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwmii paxyHok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotrounoro paxysnky 3 BIIK, BiH 3aKkpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BIMOBIAHI TOTOBIpHI BimHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJIIUIEHHAM baHKy BIIIOBIIHUX 3asB PO 3aKPUTTS PaXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. YV Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuiKkoM komtiB Ha Beix BIIK, opopmnenux no nporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKkpuBaeThcs, npunuHserbcs Al Bcix BIIK Ta npununsiorbes
BIJIMOBIAHI AOTOBipHI BiAHOCUHHU Mik KiieHToM Ta baHkOM HacTymHOro poOo4oro JHs Mmicis
JTHS OTPUMAaHHS BIAJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepatii 3a uuM [Torounum paxynkom 3 BIIK. @opma 3asBu
npo npunuHeHHs Aii BIIK Bu3znauena CtanaaptHoro ¢popmoro nokymeHTiB (oaatok Ne 7.2. 1o
[IpaBuin).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3aificHIO€ThCS B IeHh OTpUMaHHS BIAUICHHSIM baHKy BiJIMOBITHUX 3asB
npo 3akpuTTsa paxyHKy Ta npurnuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTIMHEHHS BiJIMOBITHUX JOTOBIPHUX BiTHOCHH Mk KitieHTOM Ta BaHkoM 3M1MCHIOETRCS Ha
30-i1 (TpuAnATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHky Ta npunuHeHHs aii BIIK micns 3aificHenHs baHkoM Beix 3aBepiaibHUX Omeparii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(CTSTHEHHS) KOIITIB, BUIUIATHA KOINTIB TOTIBKOIO, MEpEpaxyBaHHs 3aJUIIKy KOIITIB 3T1IHO 3
nopydeHHsM Kiienra Toio).
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1.2.6. Y Bunasaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBopoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBoro baHky, BianosigHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux [Ipaswi, bank
Mae mnpaBo 3akputu llorounuii paxyHok Ha 10 (zecsaTuil) KaneHAapHUN N€Hb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIEHHS ITPo po3ipBaHHs JloroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
IbOMY, 3aJIMIIOK KOMTIB Ha [IoTOYHOMY paxyHKy, SIKHH 3aKpPUBAETHCS, IEPEPAXOBYETHCS Ha
BIAMOBIIHI paxyHKH banky 3 o00Jiky 3a00proBaHOCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSM CTPOKIB Ta y CHociO,
BIJIMIOBI/THO JT0 BUMOT 3aKOHOJ/JAaBCTBa YKpaiHu. Ha 3anuiiok komrTiB, o OyJu rnepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 32 HEAIIOUMMH PaxyHKaMH, IPOIEHTH abo IHII JAOXOAU
bankoM He HapaxoBYIOThCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCbMOBOTO IMOBIIOMIICHHS
bankom mpo 3akputTsi Paxynky Bin KiieHta He HaIiHIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3AIMIIKIB KOIITIB HAa paXyHKHU B IHIUX O0aHkaX, a00 KitieHToM He iHiIiioBaHO
OTpPUMAaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KiienTiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 baHky ab0 Ha BHMOTy 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo OomOBHEeHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHB MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISX
NPUMIIICHb OMEpalifHiX Ta KacoBUX Miapo3aumiB banky (BimmiieHp Tomo) ta/abo uepes
Cucremy/Cucremy onaitn-0ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HAJIeKUTh baHKOBI.

1.3. 3AIACHEHHS INTATIXKHUX ONEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
ITPOLIEHTH 3A 3AJIMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3aiiicHioe tuiaTixHi oneparii 3a [lorounnmu paxynkamu KiieHta B mopsiKy Ta Ha
YMOBaX, BCTAaHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiuu, mumu IlpaBumamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BIANOBITHUMU CTaHnapTHUMH (popMamu ToKyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkamu Hagae bankosi
IUIATDKHI  IHCTPYKWII y  BUIVIAI  ManepoBUX  ab0  €JNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miatixHUX 1HCTPYKIIH B €I€KTPOHHOMY BUTJISI/I1, BAKOPUCTAHHS
IUIATKHUX THCTPYMEHTIB IS 3/11MCHEHHS IUIaTLKHUX omnepamiil 3a [loTouHMMM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wmieto [nmaBoro IlpaBun. B wmiit I'masi IlpaBun
CJIOBOCTIOTYYEHHS «IIaTLKHA IHCTPYKI[IS O3HAUA€ NaNepoBy MIATIKHY 1HCTpyKIito. I lnatixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mopanHs Kiientom bankoBi mamepoBux a6o
€JIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux Ctoponamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKIil, Ans iHimitoBaHHS KiieHToM miatikHOi omeparii mo PaxyHky
Kiienra, opopmisitorsest KimieHTOM B MUCHMOBIH TOBUTBHINM (DOpMI, Ha ManepoBUX HOCISX, 13
3alIOBHEHWMH, 3 JIOTPUMAHHSM 3aKOHOJABCTBa YKpaiHU, OOOB’A3KOBMMH pEKBI3UTAaMHU
IUIATKHOT 1HCTPYKIIii, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxyHKH.

[TnarikHi 1HCTpyKUil mojatoThess A0 banky Bukimouno Posnopsaaukom PaxyHkom abo
YnoBHOBaxkeHOI 0coboro. [TnatixHi iHCTpYKIiT nmogatTecs KilieHTOM y 1BOX MpUMipHUKAX
Ha BiJUIeHH] baHky.

[Tnarixsi iHcTpyKUii KitieHTa, 1110 € I0pHIn4YHOI0 0c00010, K1 3aynIIaThes Y banky, MaoTh
MictutH mignuc/mianucu Posmopsigauka (Po3nopsiaaukiB) PaxyHkom, 3pa3ok/3pas3ku Mianucy
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AKOi/AKuX 3asBieHi B noxaHoMmy Kiientom no banky Ilepeniky Po3mopsaaukis PaxyHkowm,
SKILO 1HIIE He BUILIMBAE 3 yMOB [IpaBuul.

[Tnarixai iHCTpyKUil KiienTa, 1o € ¢i3n4HOI0 0cO00I0-TIANPUEMIIEM, SKI 3aJHIIAIOTHCS B
banky, maroTe micTuTH mianuc Kiienta ¢izuaHol 0coOu-TiAMPUEMIIs, 3pa30K MiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOrO paxyHKy, a0o minnmuc/minnucu Posnopsaauka
(PosnopsiiaukiB) PaxyHkoM, 3pa3ok MiAMHUCY SKOI/AKUX 3asBiieHI KiiieHTOM B mogaHoOMy [0
banky Ilepeniky PosnopsaaukiB Paxynkom.

1.3.4. Ilignucyroun muatikHy iHCTpyKmito KiienT (camoctiiiHo abo depe3 Po3mopsiHuKiB
PaxyHKOM) THM caMUM HaJa€ 3rojy, K IUIATHUK, HA BUKOHAHHS IJIATDKHOT omeparii 3rigHo 3
MJIATIKHOIO THCTPYKITIETO.

1.3.5. bank npuiimae raTikHi iHCTpyKUii Bix KiienTa nporarom bankiBchkoro iHs, 32 yMOBH,
10 TUIATIXKHI 1HCTPYKIIi OGOpMIICHI HaJeKHUM YHMHOM Ta HEMa€ 3aKOHHHUX ITiJICTAB JIJIs
BiJIMOBH B 1X IPUIHSITTI.

1.3.6. IlnaTixHi IHCTPYKIIIT B HAIlIOHAIBHIN BaJIIOTI, B SIKUX HE 3a3HAYCHO JIaTy BATIOTYBaHHS
Ta sIK1 HaAiiIum npoTsirom OnepamiifHoro yacy, 00poOiIsiFoTbes 1 BAKOHYIOThCSI BaHKOM B IeHb
1X HaIXOKESHHS.

bank mpuiimMae miuaTiKHY 1HCTPYKIIO B HALlIOHAJBHIM BAIIOTI 0 BUKOHAHHS mpoTsaroM 30
KaJleHJAapHUX JHIB 13 JaTH 1i cKiIagaHHs iHiniaropoMm. Jlata ckiagaHHs MIaTLKHOT IHCTPYKIT
HE BPAaXOBYETHCH.

V pasi 3a3HaueHHs KilieHTOM y IIaTKHIN IHCTPYKIIT 1aTH BaJIFOTYBaHHS baHk 3000B’s13y€ThCs
3MIACHUTH TIepepaxyBaHHs CyMH KOIITIB 3a IUIATDKHOIO ONEpaIli€l0 Ha paxyHOK HaJgaBada
IUTATDKHUX TOCIIYT OTpUMYyBada npotsaroM OnepariifHoro JHs B 3a3Ha4€Hy J1aTy BaJIOTYBaHHS.
1.3.7. Jlnst BUKOHAHHS TUIATKHUX IHCTPYKIIH B 1HO3EMHII BaIIOTI, B SIKUX HE 3a3HAYEHO JaTy
BaIIOTYBaHHs, 10 Hafiiuum npotsrom OnepauiiHOro yacy, BCTAHOBJIIOETHCS HACTYIHHMH
MOPSIOK:

1.3.7.1. Ilpotsirom nsoro Omneparifinoro nua bank o0po6ise 11 MIaTKHI IHCTPYKII 1 ciucye
koitH 3 [ToTounoro paxynky Kiienra.

1.3.7.2. Ha nactynumii pobGounii neHb banky 1 Horo OaHKy-KOpECIOHAEHTa II KOIITU
CIIUCYIOThCSI 3 KOPECTIOHJIEHTCHKOT0 PaXyHKY, BIAKPUTOIO B OAHKY-KOPECTIOHACHTI.

1.3.8. Ilnatixni iHcTpykKHii KiieHTa Ha cnucaHHs KOIITIB 3 Horo IloToyHOro paxyHKy, 110
HaAIMIIM micns 3akiHueHHs OnepaiiiiHoro yacy, oOpoOIsitoThCsl 1 BUKOHYIOThCS baHkoM, B
TOMY YMCJI1 Ha CIIMCAHHS KOILTIB 3 KOPECIOHACHTCHKOTO paXyHKy B OaHKY-KOPECIIOH/IEHTI, B
JIeHb HAJXOJKEHHS TaKWX JOKYMEHTIB (T€pMIHOBUM IJIATLK) Jumie 3a 3ronor baHky 1
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha mnaTtiKHUX IHCTPYKIiSX (HE TEPMIHOBUH IUIATIK), SKI HAMIMIUIA MO 3aKiHYEHHIO
OnepartiifHoro yacy, cTaBUTbCS BiAMiTKa «BedipHs», 1 BOHM BUKOHYIOThCS SIK JOKYMEHTH, 110
Hagiimm B Onepaniiinuil yac HactynHoro baHkiBCbKOTro JHS.

1.3.10. bank BUKOHY€ MIAaTiHI IHCTPYKIIII BIAMOBIIHO O YEProOBOCTI iX HAIXOJKEHHS Ta B
MeXax JOCTYMHOro 3aiuiiKy komtiB Ha Ilorounomy paxynky KiieHtra Ha MOMEHT
HaaxomkeHHs [InatikHoi iHCTPYKIIii.

1.3.11. JlomyckaeThcsi BUKOHAHHS BaHKOM IIATLKHUX 1HCTPYKINH 3 ypaxyBaHHIM CyM, IO
HAJXOJATh Ha paxyHoK KilieHTa mpoTsIrom JHS BUKOHAHHS IUIATDKHUX THCTPYKLIH (MOTOYHI
HaJIXOJKEHHS).

1.3.12. BigknukaHHs TMAaTDKHOI IHCTPYKIIIi Ta/abo 3roau Ha 3A1MCHEHHS TUIATIXHOI onepaiii
3a IMJIATDKHOIO IHCTPYKITi€to 3/iicHIoeThest KimienToMm 3rimHo 3 1. 8.12 1. 8 posa. I [lpasu.
1.3.13. TlIpoBeneHHs pO3paxyHKIB 3a JIOMOMOIOI0 JOKYMEHTAPHOTO AaKpeAUTHUBY LIHUMHU
[IpaBunamMu HE pETIAMEHTYIOTHCH.

1.3.14. bank 3000B'A3y€Tbcs 3a0e3MeuyBaTH CBO€YACHE 3apaxyBaHHA KoIITiB Ha [loTounuit
paxyHOK Ta cBo€4acHe crircanHs komrTiB 3 [ToTounoro paxynky Kiienra.

1.3.15. IInarixkna iHCTpyKUidA (mpuMipHUK KiieHTa), o miaTBepkye cnucanus 3 [Torounoro
paxyHKy, 3 BigMmiTkamu baHKy mpo ii oTpuMaHHS Ta NMPUHHATTS 1O BUKOHAHHS, BHUIAETHCS
Knienty Ha BigninenHi banky, depes sike miatixkHa iHCTpyKuUis Oyna nojana KiieHtom, He
Mi3HIIIEe HACTYITHOTO pobodoro st banky (baHKiBCHKOTO JAHS) MICIIs MPOBEACHHS OTeparrii.
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bank y pa3i BiIMOBM B TPHUHSATTI A0 BUKOHAHHS, HamaHoi KiieHTOM mimaTiHOT
IHCTPYKIIli, poOWTh HAMUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIIi TPO NPUYUHY BIIIMOBH 3
MOCHWJIAHHSAM Ha HOPMH 3aKOHOJABCTBa YKpaiHM (3a HAasBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS TUIATDKHOT IHCTPYKIIIi Ta Hazcunae/abo Hagae KitieHTOBI TUChMOBE MTOB1IOMIICHHS
PO 1€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HAaHKOPOTLIMIA MOXIUBUH U1t banky
CTpOK.

Jl5is yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy 1. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3maiicHeHHs KiienTtom rumarexiB udepe3 Cucremy/CucreMy OHIAWH-OAHKIHTY
«KPEJJOBAHKY.
1.3.16. bank, mis miaTBEpKCHHS BUKOHAHMX orepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ oOcTaHHbOMY Bummcky mno IloToyHomMy paxyHKy B NOHCBMOBIH (opmi, 3rigHO
BcraHoBiieHoi CtanmapTHoi popmu gokymeHTiB (Jomatok Ne 1.6. nmo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KitieHTa, 32 BU3HAUEHUI HUM TEpio] B Mexax
MMOTOYHOI'O Ta MOMEPEAHbOr0 Micslls, B IeHb 3BepHeHHs Kirienta no banky. Bunaua Bunucok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUH 1HIIWH TIepio 3IIHCHIOETHCS Ha MJIATHIM OCHOBI 3T1THO
Tapudis banky.
1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HagatoTbcst Poznopsanuky PaxyHnky abo YnoBHOBaxkeHi# 0co0i.
1.3.18. KitienT 3000B’s13aHU# IEPEBIPUTH 3aJHIIOK KOMITIB Ha cBoeMy [loTOUHOMY paxyHKyY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSIBICHHS po30ikHOcTel KimieHT 1o
MIEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpu HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3anumok komTiB Ha [ToTouHOMY paxyHKY BBaXKa€ThCs MiATBepAKeHUM KiieHTOM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBaTH BUMOTH MJIFOYMX [OCTAHOB, I1HCTPYKIIH,
MmoJioXKeHb, 1 pexkomenaanii HBY 3 murane 3mificHeHHs OaHKIBCBKMX ONeEpariiii, HaJaHHSI
3BITHOCTI TOLIO.
1.3.20. Kmient 3000B'A3yeThCs AOTPUMYBATUCh MPHUHIMIIB Ta TMPaBUI Opraxizamii
PO3paxyHKiB, CTAHJAPTIB JJOKYMEHTIB 1 JOKYMEHTOOOITY, IO BIIPOBAKCHHI B TOCIIOAPCHKUN
000poT YKpaiHnu, Ta BCTAHOBJIEHUX MTPABHII BEICHHS UIATIHUX OIepalliii onepaiiiii B YkpaiHi.
1.3.21. VY pa3i odopmienns KiieHTOM MIaTiXKHUX IHCTPYKIH 3 TOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMiI MOTHBOBAHO, 3 MOCUIAHHAM
Ha MJICTaBH, MependayeHl YMHHUM 3aKOHOJIABCTBOM YKpaiHu, moBepHyTH ix Kiienty 0e3
BHUKOHaHHS.
1.3.22. KiieHT 3000B's13aHMI1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBuinamuy,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta JloroBopom OaHKIBCBKOTO pPaxyHKY CYHpOBiJIHI
JOKYMEHTH JI0 TUIaTIHUX 1HCTPYKIii. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHIll BalIOTI B pasi, SKIO: Omepallis, Ky MpoBoauTh KIieHT, HEe BIAMOBiJa€ BUMOTam
BaJIOTHOIO 3aKOHOJ/ABCTBA; BIACYTHI JOKYMEHTH, Kl MOTPIOHI uid 3AliicHeHHs bankom
BAJIOTHOTO HArJIsAy YM 3JIHCHEHHS HIIUX (YHKLIN, BU3HAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOr0 MOMIMOICHOT0 aHaJI3y 1 epeBIPKU omepalii Ta il y4aCHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI omepartii.
1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MPOBOAWTH PO3MIYK KOIITIB, SIKI TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nepepaxoBaHi KiieHTom, 10
OTpUMYyBaua He Haiiuuid. 3a HagaHHs i€l nocayru KiieHT criauye banky komicito B po3Mipi
Ta B CTPOKH (TepMiHM), Bu3HaueHi y Tapudax.
1.3.24. KiieHT Mae mpaBo 3IIHCHIOBATH IUIATKHI OINEpalii BHECCHHSI/3HATTS TOTIBKH Ha
ITorounuit paxyHok/3 [lorounoro paxyHkKy Oe3mocepeiHbO Yepe3 KacOBHH Migpo3iil Oy/b-
SIKOTO BiAAUIeHHs banky abo maTikHI omeparlli BHECEHHS/3HATTS TOTiBKH Ha [loTounHwmii
paxyHok/3 Ilotounoro paxynky uepe3 Ilpuctpoi camooOciyroByBanHsi banky. Bueceni
TOTIBKOBI KOIITH 3apaxoByroThcsi bankoM Ha Bkazanuil Kiientom Ilorounuii paxynok. [Tpu
IIbOMY TOTIBKOBI KOIITH BHeceHi yepe3 I[Ipuctpiii camooOCiIyroByBaHHs 3apaxOBYIOThCS
BUKIIIOUHO Ha [ToTounwmii paxyHok Kiienra, Biakputuii y banky.

[TnatixHi onepawii BHECEHH/3HATTS roTiBku Ha I[lorounuii paxynox/3 Ilotounoro
paxyHKy O€3IOCepeHhO uYepe3 KAacOBUW MiApO3ia BimmiaeHHsS baHKy 3miMCHIOIOTHCS Ha
nifacTaBi mogaHoro KiiieHTOM KacoBOTO TOKyMEHTA.
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1.3.25. ToTiBKOBI KOIUTH TOBHHHI BHOCUTHCS Ha [lOTOYHMII paxyHOK BHKIIOYHO
Posnopsimankom Paxynky a6o YmoBHOBa)keHOIO 0C00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBMX KOWTIB uepe3 [lpuctpiii camooOcCiyroByBaHHS
banky nHagaetscst KitieHTOBI 3a yMOBHM mogaHHs HUM 10 banky 3asBu 3rigHo CTaHIapTHHX
¢dopm pokymentiB ([omaroxk Ne 1.7. nmo [IlpaBui), y sKiidi 3a3HAYa€eTbcs IEPENiK,
inmenTudikaiiiiti Jadi ynmoBHOBaxxeHUX oci0 KimieHTa, 1110 BIAMOBIAI0Th O3HAKaM BU3HAYCHUM
mm. 1.3.25. m.1.3. rmaBu 1 po3ainy II ux [Ipasw.

1.3.27. Jlns BHECeHHS TOTIBKOBHMX KomTiB uepe3 Ilpuctpiii camooOciyropyBanHs, KimeHt
(ynoBHOBaxkeHa ocoba KiienTa), y X MOCBiAYEHHS IPAaBOYMHHOCTI ii 3BE€PHEHHS Bifl iIMEH1
Kiienra no banky nis 3aiiicHeHHs i€l 0aHKIBCHKOI orepailii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI TIOTOKeHY KoMmOiHalito cuMmBoiiB (Koj aBropu3aitii), sskuii HanaeThes
bankom ynoBHoBaxeHii ocobi Kimienta. Otpumanuii ynoBHoBaxxeHO0 ocoboro Kiienta Kop
aBTOpH3alii HE MiIJIATae PO3TOJIOMIEHHIO TPETIM 0cobaM. baHk He Hece BiIMOBINANBHOCTI 32
HACTaHHS HETaTUBHUX HACHIAKIB, TNPUYMHOIO SAKUX € posrojomeHHs Kiientom
(ymoBHOBaxkeHOI0 0coboro Kiienta) Komy aBropusaiiii TpetiM ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHsI BHOCSATHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAIBHIA BaMoTi 03 OOMEXEeHHS HOMiHATy. BuXoasum 3 HAsgBHOTO CTYyINEHs
HanoBHeHOCTI [IpucTporo camMooOCIyroByBaHHS MOXYTh BHUHUKATH  OOMEXKEHHS 110
MIPUHHATTIO CYM.

1.3.29. bank 3000B's3aHull TPUHHATH 10 BUKOHAHHS mojaHuii KiieHTom Oe3mocepenHbo
Yyepe3 KaCOBUH Mipo3 /i BijaineHHs banky:

- KaCOBHH JOKYMEHT, 10 HaiHIIOB npoTsirom OnepauiifHoro yacy, y Toit camuit OnepaniiHui
JICHB;

- KacoBWMM JOKYMEHT, IO HaAIMIIOB micia 3akiHdeHHs OmnepainiidHoro yacy, He Ii3HillIe
HACTYIMHOTO BaHKIBCHKOTO JTHSI.

1.3.30. ToriBkoBi komtu BHeceHi Kimientom uyepe3 Ilpuctpiii camooOciayroByBaHHS [0
3aBepIICHHsS] baHKIBCHKOTO JIHS, 3apaXxOBYIOTHCS TIOTOYHUM JIHEM, BiJIIIOBIIHO, BHECEHI ITiCIIs
3aBeplIeHHs] BaHKIBCHKOTO THS — 3apaxOBYIOThCS HE IMi3HIIIE 3aBEPIICHHS HACTYIMHOTO
bankiBchkoro JHS.

1.3.31. bank 3000B's3anuii Hamatu KiieHTy micist 3aBeplieHHS NpUNRMaHHS TOTIBKU
KBUTAHIIIIO (IpYrHil MIPUMIPHUK NPUOYTKOBOTO KaCOBOT0O opzepa) ado 1HIINN JOKYMEHT, 110 €
HiATBEPXKEHHSM PO BHECEHHS roTiBKU. bank mpuiiMae Bij KiieHTta niarty 3a HaJjaHi HociIyru
32 OKPEMHUM KacOBUM JIOKYMEHTOM, odopmiieHUM baHkoM.

1.3.32. KacoBi JOKyMEHTH B HalllOHaJIbHIN BalOTI, 0 HAAiILM npotaroM OnepaniiHoro
yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B JieHb iX HajaxokeHHs. KacoBi TOKyMeHTH, sKi
Haaloum micns 3akiHyeHHs OmepaliifHoro uwacy, BHKOHYIOTbCS bBaHKOM sK Kacosi
JOKYMEHTH, sKi Haaidnum B OnepamiiiHuil yac HacTynmHoro baHKiBCbKOro JgHS.3a MeKaMu
OmneparniifHOTO Yacy Ta y BUXIiJIHI, CBITKOBI a00 HepoOoui AHi, kKacoBi omeparlii 3 Kimentamu
MOXKYTh 3J1HCHIOBaTHCh 32 OKPEMHUM pIIIEHHSM YIOBHOBa)K€HOI 0COOM (YIIOBHOBa)KEHOTO
oprany) banky.

1.3.33. VY Bumaaxky npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBOBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS FOTIBKOBUX KOWITIB yepe3 [Ipuctpiit camooOciyroByBaHHs
banky, 3 miactaB mependadeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, TroTiBKOBI
komth Ha IloTouHMi paxyHOK He 3apaxOBYIOThCS, NpH LbOMY BHeceH1 uepe3 [Ipuctpiii
camMo00cinyroByBaHHsi baHKy TroTiBKOBI KOIITH MAIATalOTh MoBepHeHHIO KirieHTy uepes
KaCOBHI Miapo3ia Oyib-sKoro BijaieHHs baHky, He Mi3HiIIe HACTYMHOTO baHKiBChKOTO JTHS
micist 1Hs 3BepHeHHs Kiienra 1o banky.

1.3.34. bank 3pilicHIoe omeparllii Mo MpuUMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KiieHTIB 3a TUMH BUJaMH BaliOT, 3a SKUMH baHkoM
BCTaHOBJIEHO KYPCH KYIIBIII Ta MPOJaXKy 1HO3€MHOT BaJIIOTH Yy Kacax baHky.

1.3.35. KiieHT Mae mpaBO OTPUMYBAaTH TOTIBKOBI KOIITH y MEXaX JOCTYITHOTO 3aJIUIIKY
KowTiB Ha [loTOYHOMY paxyHKy B MOPSAIKY, NepeadaueHOMYy YMHHHMM 3aKOHOJABCTBOM Ta
[IpaBunamu.
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KitienT, s cBoeuacHoro ofepkaHHs B BaHKy rOTIBKOBHX KOIITIB B HAIIOHATHHIN
BamoTi Ykpainu, y gonapax CIIA, €Bpo, a0 MOJbCHKUX 3J0TUX Ta/ab0 PO3MIHHOT MOHETH B
HaIllOHANBHINA BamoTi YKpainu 3 PaxyHky, 3000B’d3aHUN 3aMOBUTH TOTIBKY UM PO3MIHHY
MOHETY, TTOJABIIH BiAMOBIAHE 3BepHEHHsT baHkoBi uepes BimmineHHs banky, Konrakt-llenTp
(BKazaBImM Oa’kaHUIl JIeHb OTPUMaHHS Ta BiAJiuIeHHS baHKy, B Kaci SKOro 0a)kae oTpuMmatu
TOTIBKOBI KOIITH):
= nns gonapa CIIA, eBpo, MOJIBCHKOTO 3JI0TOTO — HE MEHIN Hik 3a 3 poOoui qHI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAITIOHAJBHOI BAJIFOTH YKpaiHU — HE MeHII 3a | pobouwii 1eHs 10 OakaHOTO JTHS
OTpUMAaHHS.
be3 Bkazanoro nucemMoBoro nosigomieHHsa banky KiieHT Mojke oTpuMaTu rOTiBKOBI
KOLITH Y4 PO3MIHHY MOHETY B M€XaX JIOCTYITHOTO 3aJHIIKY KOWITiB Ha [loTouHOMY paxyHKyY
B HACTYIHHUX CyMax Ta BaIIOTax:
a) TOTIBKOB1 KOIITH:
-ue Oimpme 100 000,00 (cTo THCSY) TpUBEHb — JJIsI OJEPXKAHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;
- e Outpmre 3 000,00 (Tppox THcsu) momapiB CIIA - mns oxepkaHHS TOTIBKH B
nonapax CIIA;
- He Ounbire 3 000,00 (Tppox THCAY) €BPO — [JIs1 OTPUMAHHS FOTIBKU B €BpO;
- e Oinbire 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUIsSl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TIOTHUX;
0) po3MiHHY MOHETY y HalllOHaJIbHIN BamtoTi YKpainu — He 6inbiie 200,00 (1BoXcoT)
TPUBEHbD.
Po3mMinHa MOHeTa y BaJIOTI 1HIIIIH, HIXK HalllOHATbHA BallfOTa Y KpaiHu, He BUIAETHCS.
Sxmo Kiient 6axae orpumaru 3 [1oTOYHOr0 paxyHKy T'OTIBKOBI KOIITH B iHIIIN
1HO3EMHIH BaJfOTi, TO BiH 3000B’A3aHUI 3aMOBUTH T'OTIBKY, IOJIABIIN BiJIMOBIAHE 3BEpPHEHHS
bankogi uepes Bigninenns banky, Konrakr-Llentp (BkazaBmm OakaHuil 1eHb OTPUMaHHS Ta
BiineHHa baHky, B Kaci skoro 0a)kae OTpUMaTH TOTIBKOBI KOIITH) 3aBYAaCHO, aje HE MEHII
HDK 3a 3 po0odi a1 A0 Oa)kaHOTO JHS OTPUMAaHHS TOTIBKOBUX KOIITIB. Buaada rotiBKOBHX
KOIITIB B Takid 1HIIINA BamiOTi 3A1MCHIOETbCS baHKOM Mpu HASBHOCTI HEOOXITHOI CyMu
TOTIBKOBUX KOIITIB y Takiii 1HO3eMHIN BaJltOTI y BIANOBIAHIMN Kaci banky Ha OaxaHuil ans
Knienta neHp OTpUMaHHS TOTIBKOBUX KOIITIB. 3a BIJACYTHOCTI TOTIBKOBUX KOIITIB Yy
BIJIMOBIAHIN 1HO3eMHIN BaltoTi B Kaci baHky, BkazaHiii KileHTOM y 3aMOBII€HHI, TOTIBKOBI
KOIITH B Iii BamOTi BUIal0Thesa KiieHTOBI micis ix HakomuueHHs B kKaci banky. daktom
ykiaaeHHa JloroBopy OaHKIBCHKOro paxyHKy CTOpOHM HIATBEPIXKYIOThH T€, IO BOHU
YCBIAOMIIIOIOTh, IO HAJXOMKEHHS TOTIBKOBHX KOIITIB B IHIIMX 1HO3EMHHMX BallOTaX, HIXK
nonap CIIA, €Bpo Ta noabCHKI 3710T1, B Kacy/kacu baHky, HaBiTh, IpU yMOBI1 BXKUTTS baHkoMm
BCIX MOXJIMBHX 3aXOJiB s IX OTpUMaHHS Big TpeTix oci6 (06aHKIB TOINO), €
HETMPOTHO30BaHNUMH, a TOMY BKa3aHi B IbOMY MyHKTiI [IpaBHi yMOBH IIOJ0 OTpUMAaHHS
TOTIBKOBHUX KOIITIB B [IUX BAJIOTaX € NPUHHATHUMHU 1711 CTOpIH.
1.3.36. baHk He Hece BIAMOBIAIBHOCTI 32 HECTady TOTIBKOBUX KOINTIB, SKIIO Taka Oyia
BusiBjieHa KilieHTOM mpu mepepaxyHKy TOTIBKM Ho3a Mexamu baHky 1 Ge3 mpeacTaBHHKA
banky.
1.3.37. Kiient 3000B’s3aHUN AOTPUMYBATUCh BCTAHOBJIEHOTO 3T1IHO BHUMOI YUHHOTO
3aKOHOJABCTBa YKpaiHU CTPOKY (T€pMiHY) 37aBaHHs rOTIBKOBOI BUPYUKH /10 baHky.
1.3.38. bank Mae mpaBo BinMoBHTH KilieHTYy y BHECEeHHI/BUAaui TOTIBKM Yy BUIAJKY
HEJIOTPUMAHHS BHMOT YHMHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSIOK 3IiHCHEHHS
KacoBOT'O OOCITyrOBYBaHHS, a Takok BUMor 1ux [IpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapudis banky.
1.3.39. bank 3000B’s3y€TbCsl MPOBOJUTH HapaxyBaHHs MPOLEHTIB 3a 3aJUIIKOM KOUITIB Ha
[Torounomy paxyuky Kiienra B banky, y po3Mipi Ta B MOpSJKY, BCTAHOBJIEHOMY J1IOUUMHU
Tapudamu, i 3apaxoByBatH ix momicsiyHo Ha 1ei [lorounnii paxyHok KiienTa He mi3Hie, Hix
B OCTaHHIN 0aHKIBCHKUI I€Hb IIOTOYHOTO MICSIIA.
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1.3.40. TIIpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOThCS Ta BUIIAYYIOTHCS Y BaMIOTI [I0TOYHOTO paxyHKYy.

1.3.41. Tlpu HapaxyBaHHI POLIEHTIB NPUIMa€eThCS (PaKTUUHA KIIBKICTH JHIB B POLIl, MiCAIII.
1.3.42. bazorw aisa HapaxyBaHHS IPOLCHTIB € (PaKTUYHUHN 3aTUIIOK KOMTIB Ha [loTouHOMY
PaxyHKY 3a KOKEH JIeHb Mepiofy, 3a KU TaKi MPOLEHTH HAPAXOBYIOTHCS.

1.3.43. Ilpu HapaxyBaHHI MPOICHTIB 3a 3aIMIIKaMH KoiTiB Ha [ToTounomy paxynky Kiienra
banky He BpaxoBYIOThCS [€Hb YKiaZeHHs JloroBopy OaHKIBCHKOrO paxyHKy Ta JAEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, & TAKOX JI€Hb BITKPUTTS [I0TOYHOTO paxyHKY
Ta JIeHb 3aKpUTTs [I0TOYHOTO paxyHKYy.

1.3.44. 3a PaxyHkamu i3 cHEIliaIbHUM PEXKUMOM iX BUKOPHUCTAHHS, 11O BIAKPUBAIOTHCS Yy
Knienrom y banky Bumamkax, mnependoadeHux 3akoHaMu Ykpainu abo akramu Kabinery
MinicTpiB YKpaiHu, BAKOHYIOTHCS BUKIIIOYHO IUIATIXKHI Orepartii nepeadoadeHi Bi OB THUMHA
HOPMATHBHUMH JIOKYMEHTAMHU.

I'JIABA 2. KYIIBJISI, IPOJAK, OBMIH, ®OPBAP/JIHI OIEPALIT KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KYHIBJII, IMPOJAXY, OBMIHY, ®OPBAPJHHUX
OINEPAIIN KYIIBJI IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a mopydeHHsMm KirieHTa, y mopsaKy Ta Ha yMOBaX, BH3HAYCHHX UYUHHHUM
3aKOHOAABCTBOM YKpainu, numu IlpaBunamu, Tapudamu banky Tta yknagenum CtopoHamu
JloroBopoM OaHKIBCBKOTO paxyHKY, 3a BCTaHOBJIEHY BHHAaropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHta kymye/mpojae/o0OMiHIOE 1HO3EMHY BaIOTY/31iKCHIOE (OpBapAHi omepartii
KYHIBIIi IHO3€MHOT BaJIIOTH.

Knient He nonae 1o 6aHKy 3asBY NMpO MPOAAXK 1HO3EMHOI BAIIOTH y BHUIAAKaX, KOJIU
HA/IXO/DKEHHS MPOJJAIOTHCS BIAIOBIHO 10 BCTAHOBJICHUX BUMOT HOPMAaTHBHO-TIPAaBOBHX aKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymiBms/mpoaax/o0OMiH iHO3eMHOT BaJTIOTH/(QOpBapAHa OIepallis KyIiBIi 1HO3EMHOI
BaJIIOTH 3a Topy4deHHsAM KirieHTa 3/1iHCHIOEThCS Ha TiACTaBl BiIMOBIAHMX 3asB KirieHTa, 3riiHo
BcTaHOBIIeHNX CTaHAapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asBa mpo KYIIBIKO 1HO3eMHOI BamoTu abo OaHkiBchbkux MertaniB (domatox Ne2.1. mo
[IpaBun);

- 3asiBa Mpo Mpoaax iHo3eMHO1 BatoTH a00 6aHKiBCchkux MeTauiB ([Jomatok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH a00 OaHKiBchbKuX MeTaniB ([Jonatox Ne2.3. no IlpaBun);
- 3asBa npo 3ailicHeHHs GopBapAHOi oneparii (KymiBis iHo3eMHOI BamoTH) (dogaTtok Ne2.5.
no Ipasuin).

KymniBns/mpoaax/o0MiH 1HO3€MHOT BalOTH MOXe 3J1HCHIOBaTHCA 0€3 OTpUMaHHS
bankowm B KitienTa Oy1b-51K01 13 BKa3aHUX y bOMY MiANyHKTI [IpaBui 3asB B pa3i JopyueHHs
Knientom bankoBi 3aiiicHioBaTH BKazaHe 3rifHo 3 [IpaBunamu, B Tomy yucii CTaHZapTHUMHU
(dhopMaMu TOKyMEHTIB (1110 € TOTOBIpHUM HOro KeHHsIM CTOpOHaMH KyIiBJI1/IpoJaxxy/oOMiHy
1HO3eMHO1 BaItOTH 0e3 oTpuMaHHs 3as1B KitieHTa).

Knient moxxe nopyuntu banky perynspauii npogax iHo3eMHOi BantoTH 3 [Torounoro
paxyHky Oe3 orpuManHs Bif Kiienta 3asB mpo mpoax iH03eMHOI BaJIFOTH a00 0aHKiBCHKUX
METaJIB IUISTXOM Y3TroJUKeHHs 3 bankoM Po3nopspkeHHs Ha peryisipHe CIHCAaHHS Ta MPOJIax
iHo3emHoi BamoTu ([logarok Ne2.4. no [Ipasun). B PoznopspkeHHi Ha peryssipHe CIUCAHHS
Ta MPOoJIaXX 1HO3EMHOI BAIIOTH BKa3y€eThCs HOMEP BIAKPUTOro I1oTouyHOro paxyHKy, iHO3€MHa
BAJIIOTA 3 SKOTO MiJJIAraTuMe Ipojaxy. Po3nopskeHHs Ha perysisipHe CIUCAaHHS Ta MPOJIax
iHO3eMHOT BAMIOTH Ji€ 10 Horo BimkimukaHHs/CKacyBaHHS KiieHTOM ab0 NpHIMHEHHS,
BUKOHAaHHA P0o3MOps/KEHHS Ha peryJisipHe CIMCAHHS Ta MPOAaX 1HO3EMHOT BAaJIOTH 3TiHO 3
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.
2.1.2.1. bank 3aiiicHIOE Al 00 KYMiBJIl iHO3€MHOI BalIOTH 3a AopydeHHsM KirieHTa B eHb
OTPUMAaHHS BIAMOBITHOI 3asBH B pa3i ii orpumanss 10 10:00 roa. 3a onepartismu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACyTHOCTI 03HaK J[poOneHHs);
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0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BHKOPHUCTOBYIOThCSI B MIKHAPOAHIN MpaKTHUIll, Omeparlii 3a SKUMH TPOBOIWINCH baHKoM
pasimie (3a BUHATKOM BUIA/IKIB HASABHOCTI Y HUX ICTOTHHX 3MiH).

3a 3asgBaMU Ha KYMIBJIIO 1HO3EMHOI BaliOTH, oTpuManumMu bankowm micis 10:00 rog.
(BKJIFOUHO) [ 11010 KYTiBIIi iHO3€MHOI BAJIFOTH BUKOHYIOTHCS HACTYITHOTO BaHKIBCHKOTO JTHSL.

Ornepartii 3 KymiBii iIHO3eMHOT BaJIIOTH, 110 HE Mepe10adeHi B IT. 1. «a» 1 «o» m. m. 2.1.2.1
. 2.1. I'mau 2 Po3niny II IIpaBun, Ha BUKOHAHHS 30BHINTHHOEKOHOMIYHUX JIOTOBOPIB/iHIINX
JIOKYMEHTIB, 110 BUKOPHCTOBYIOTHCS B MDKHAPOJHIM MPaKTHI[l Ta HE OOCITYTOBYBAJIHCS
bankowm panimie, B TOMy YHCIi, B IKHX HasBHI ICTOTHI 3MiHH, MOXYTb OyTH BUKOHaHI IiCJIs
noganHs Kmientom nmokymenTiB (iHdopmartii), 3 MeToro 3abe3nedeHHss baHkoM 31ilCHEHHS
J0JaTKOBOTO aHAIIi3y JaHoi omepaii Ta i ydacHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BUUEPIHUM. baHK caMOCTiiiHO BU3HA4a€e 0OCsr
Ta TEPENiK JOAATKOBHX JOKYMEHTIB 3a YMOBH 3a0e3MeueHHsT BUKOHAHHS JIOCTaTHOCTI Ta
aJIEKBAaTHOCTI BJXKUTHX 3aXO0/IB.

Bank 3xificHIoe aii 110,10 MPOAaXKy i1HO3EMHOT BAJIIOTH, 3a JOpy4YeHHsM KitieHTa B 1eHb
OTPUMAaHHS BIAMOBIAHOI 3as1BH, B pa3i ii orpuManHs 10 12:00 rox. (3asBu Ha marepoBoMy HOCIT
— o 11:45 rox.). 3a 3asBaMu Ha MPOA@X 1HO3EMHOI BAIIOTH, OTPUMaHUMK BaHKOM micis
12:00 ron. (BKIIIOYHO), a Ha nanepoBomy Hocii micns 11:45 rof. (BKIIOYHO), Ail 00 TPOAAKY
1HO3eMHOT BaJIIOTH BUKOHYIOThCSI baHKOM HacTynmHOro baHKiBCHKOTO JTHSI.

bank 3xilicHioe Aii m010 0OMiHYy 1HO3€MHOI BaJIIOTH, 3a 10py4eHHAM KiieHTa B J1eHb
OTpUMaHHS BIAMOBIAHOT 3asBU, B pasi ii orpumanus go 12:00 rox. 3a 3asBamMu Ha OOMiH
iHO3eMHOI BamoTH, oTpuManuMmu bankom micas 12:00 roa. (BkiouYHO), nii 1moa0 0OMiHY
1HO3eMHOT BaJIIOTH BUKOHYIOThCSI baHKOM HacTynmHOro baHKiBCHKOTO JTHSI.

Sko 1HO3eMHA BaNIOTA, L0 KYMYETHCS, MPOAAETHCS a00 OOMIHIOETHCS 3TIAHO 3
3asBOI0 MPO KYMIBIO iHO3eMHOI BaItOTH a00 OaHKIBCHKHX METaliB, 3asBOIO MPO MPOaAK
1HO3eMHO1 BaJIOTH a00 OAHKIBCHKHX MeTaliB abo 3asBOI0 PO OOMIH iHO3eMHOI BaltoTH abo
0aHKIBCBKMX METaJliB He Oyia KyIuleHa, mpojaHa adbo OOMiHSHA B JI€Hb, PO KU WIEThCS
BUllle B oMYy NYyHKTI I[IpaBmi, To bank mpomoBxkye 3ailicHIOBaTH Ail 00 BUKOHAHHS
KYIIBJi, NMpojaxy abo oOMiHY 1HO3eMHOI BajtoTH, ane He josiie 30 (TpuauATH) JHIB 3
MOMEHTY oTpuMaHHs bankoM BianoBiaHo1 3asBu KitieHTa, SIKII0 1HIIMIA CTPOK HE BU3HAUEHHH
3aKOHOJIaBCTBOM YKpainu abo [IpaBunamu.

2.1.3. Bamora abo GaHkiBCbKI MeTanu, npuadaHi bankom 3a paxyHok Kiienta Ha mifcrasi
3asBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.1.4. bank BUKOHYe TpUUHATE JO BHKOHaHHA JopyueHHs Kiienta 1m1omo
KYIIBJ1/IpoJaky/0OMiHy 1HO3€MHO1 BaJIIOTH/PopBapAHOI omnepallii KymiBil 1IHO3€MHOI BaJIIOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIbII BUT1IHUX IJI1 HHOTO YMOBax. baHk mae
MIpaBo BIACTYIIUTH BiJ LUX BKa31BOK, SIKIIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1IHO B IHTEpeCcax
KnienTa i bank He mir 3aB4acHO HaficnaTy 3anuT KiTieHTy 4i HE OTpUMaB CBOE€YACHO BiIMOBII1
Ha cBIi 3anuT. baHK, 311MCHIONYM KYMIBIIIO/MPOAaX/00MIH 1HO3EMHOI BaltOTH/(OpBapAHY
oreparii KymniBii 1HO3eMHO{ BaJIIOTH, BUKOHY€E BCl 3000B's13aHHs Ta 3a0e3neuye BCl IpaBa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wMae mpaBo BIIMOBUTHUCSA BiJ BHUKOHaHHA CBOiX OOOB’S3KIB  II0JI0
KYIIBJI1/TIpoaxxy/00MiHy 1HO3€MHO1 BaIIIOTH/(QOopBapIHOI orneparliii KymiBii iH03€MHOI BAJIIOTH,
y TaKMX BUMAJKAX:

- HEMOXKJIUBOCTI, 3 He3aJIe)KHUX BiJ baHKy nmpu4nH, BUKOHATH BKa3iBkU KitieHTa;

- He3abe3neueHHs KiienToMm y Bu3HaueHi 1umu llpaBunamu cTpoku (TepMiHM) HEOOXiAHOT
CYMHU KOILTIB Ha BignoBiiHOMY IloTouHOMy paxyHKy, HEOOXITHUX JJi BUKOHAaHHA baHkom
JopydeHHs1, abo nopymennsa Kiienrom ymoB 1ux [Ipasur;

- HETOJIaHHS/TIOJIaHHS HEIOCTOBIpHUX a00 HEAOCTAaTHIX JOKYMEHTIB JUIsl 3/1HCHEHHS
BIJIMIOBITHOI omepanii KymiBii/mpoJaxxy/0OMiHy 1HO3eMHOI BalIOTH /311HCHEHHS (hOpBapIHOT
omepailii KymiBJi iHO3€MHOI BaJllOTH,

- HEBUKOHAHHA BHMMOT wI0Z0 3a0e3nedeHHs DopBapAHOrO MOKPHUTTA NpU 3JIHCHEHHI
(dhopBapaHOi omeparrii KymiBii 1IHO3€MHOI BAJIIOTH;
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- BUKOHAHHA BIANOBIAHOT omepariii Nmpu3BeAe A0 HASBHOCTI O3HaK 3/ilicHeHHs bankom
PU3UKOBOT iSUTBHOCTI Ta BUHHUKHEHHS IIIJCTAaB yBakaTH, IO XapakTep ab0 HaCTiAKH
¢diHaHCOBUX omeparliii MOXXyTb HECTH peaibHy a0o MOTEHLINHHY HeOe3leKy BUKOPUCTaHHS
YIIOBHOBYXEHOTO 0aHKY 3 METOIO Jierami3aiii (BiAMUBaHHS) TIOXO/IB, OJCP>KaHUX 3JIOYMHHUM
HUIIXoM, (QiHaHCYBaHHSA TepopusMy abo (iHAHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTrO
3HUILEHHS;

- HasBHICTIO IT1/ICTAB YBa)KaTH, IO ISl BAJIFOTHA OIEPAIlisl € CyMHIBHOI;

- 3 IHIIUX MT1JICTaB, nepeadadeHux 1umMu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BHIagkax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3[IHCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUIATH BCIX HEOOXIAHHMX IUIATEXKIB, SIKI MependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu npu 3xiiicHenHi bankoM KymiBmi/mpoaaxy/oOMiHy iHO3eMHOi BaiitoTu/(hopBapIHOi
orepalii KyImiBii 1HO3eMHOI BaIOTH, 3a nopydeHHsAM KiienTta. Crurata 3a3Ha4eHHMX TUIATEXKIB
3MIIACHIOETHCS 32 paXyHOK KomTiB KiieHTa.

2.1.7. KimieHt, nuisixoM NoJaHHs 3asBU MPO KYITIBIIO 1HO3€MHOI BaItOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs PopBapAHOI oneparii (KymiBiis iHO3€MHOT BaJIFOTH), A€
CBOIO 3T0J1y Ha T€, 1110 Y BUMAIKy 0OMEKEHOT UM BiICYTHHOI IPOMO3HIIi] BATIOTH, 110 KYITY€ThCS
Knienty na BPY, 3a paxyHOK HOro KomTiB B 'puBHSX baHKOM Moxe OyTH KyIUleHa iHIIA
1HO3eMHa BaJI0Ta, 1110 Ha/1aJli BAKOPUCTOBYBATUMETHCS U1 KYIIBIII MOTPIOHOT HOMY 1HO3EMHOT
BaJTIOTH Ha MIDKHAPOTHUX BATIOTHUX PUHKAX.

2.1.8. Bce Bukonane bankom 3a BiNMOBIAHMMHU 3asiBaMU Y PO3MOPSIKEHHSM Ha pPeryyspHe
CIHMCaHHS Ta MPOJAX 1HO3eMHOI BamioTH KitieHTa Ha KymiBIIO/MpOonax/0OMiH 1HO3€MHOI
BaJIOTH/3/ICHEHHST  (opBapAHOi omepamii KymiBii 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaetbest Kimientom Bin banky.

2.1.9. YMoBu KymiBIi/mpoaxy/oOMiHy 1HO3EMHOI BATIOTH/31iICHEHHS (OpBapAHOI omneparii
KyIiBJIi 1HO3eMHOI BaJlIOTHM BH3HA4alOThbCs KIliEHTOM caMoCTiifHO, B MeXax BHU3HAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta uumu IIpasuiiamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY OoTpuMaTH Bif banky iHpopmarito (B MUCHMOBIN
a00 eJIeKTpOHHIM (opMi) IPO BUKOHAHHS HUM B3ATHX Ha ceOe 3000B’s3aHb 3a OIEpallisIMH
KYIIBJ1/IpoJaXy/0OMiHy 1HO3eMHOI BalltoTH/(hopBapJHUMH OIepalisiMi KyHiBiIi 1HO3EMHOT
BamtoTH y (hopmi Bunrcku 3a [loTouHUM paxyHKOM.

2.1.11. 3asBa BiamoBigHOT (HOpMU TPO KYHIiBIIO/TPOJAK/00MiH 1HO3EMHOI BaJIOTH, MPOJIAXK
1HO3eMHOI BaIIOTH 3T1IHO 3 PO3MOpSKEHHAM Ha peryJspHE CIUCAaHHS Ta MPOJax 1HO3eMHOT
BAIIOTH MOXYTh OyTH Bimkinukani Kmientom o 10:30 roa. mus toprie Ha BPY, nusxom
MOJIaHHS 3asBH JIOBUTHHOI (hOpMHU, 3aCBITUCHOI MiAnrcaMu Y MoOBHOBaskeHUX ocib KiieHTa.
2.1.12. YV pumanky BimkiaukanHs KiieHTOM momaHoi HUM J0 baHKy BiIIOBIAHOI 3asiBU Ha
KYHIBIIIO/IPOJak/00MiH 1HO3€MHOI BaJIFOTH, BIAKIMKAHHS IPOAAXy 1HO3EMHOI BaJIFOTH 3T1THO
3 PO3MOps/DKEHHSIM Ha PeryJIIpHEe CIUCAHHS Ta MPOJaXK 1HO3EMHOI BATIOTH B IUIOMY YH B
YaCcTHHI MicTs yKiIaaeHHss baHkoM BiIMOBIAHUX JOTOBOPIB (Yroa) 3 TpeTiMu ocobamu, KimieHT
3000B's13aHUll orutatutd banky, mpotsrom 10 (zmecsiT) AHIB 3 MOMEHTY BIAKIMKAHHS
BIJIMOBIAHOI 3asBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y BumnajKy 9acTKOBOTO BifKiauKaHHSA KirieHTOM mojaHoi HUM 0 BaHKY BiTImOBITHHX
3asBU Ha KyMiBJIIO/TIPOJIa’k/00MiH 1HO3eMHOI BaJIOTH, PO3NIOpSKEHHS Ha peryJisipHe CIIMCaHHS
Ta MpOJaX 1HO3EMHOI BaliOTH, baHK OTpuMye BHHAropojxy B 4YacTHUHI HPOMOPLINHINA 10
BUKOHAHOT HUM 3asiBU, JIOPYYCHHS 3a PO3MOpsKEHHS Ha perylspHE CIUCAHHS Ta MPOAaK
1HO3€MHOI BAJTIOTH.

2.1.14. Tlpu 3xificHeHHI omepariil KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/3/11HCHEHHI
dbopBapaHUX omeparlii KymiBial 1HO3eMHOI BAJIIOTH 3a HAI[lOHAIBHY a00 3a 1HIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3asiBamMu KitieHTa, B 1aTy MPOBEACHHS ONepaliii 3riHO 3 BiANOBIAHOIO 3asBOIO
Kiienrta, ocranniit 3000B’s13aHu 3a0€3MEUNTH HAsIBHICTh Ha BKA3aHOMY Y BIJMOBIIHIN 3asBi
[ToTouyHOMy paxyHKy, BIZKpUTOMY B baHKy, nOoCTaTHROI Ui 3AIACHEHHS BiJIMOBIIHUX
orrepariiii CyMu TpOIIOBUX KOIITIB Ta B Oy Ib-IKOMY BUTIQJIKy HE MEHIIIC CYMH, KA CKJIaJIA€THCS
3 CyMH TPOIIIOBOTO MOKPHUTTS y HAI[IOHAJIBHIM a00 1HO3eMHUX BATIOTaX, B 3aJIE)KHOCTI BiJI TOTO,
KYITY€EThCS, TPOJAETHCS, YA OOMIHIOETHCS 1HO3EMHA BAIOTa, CyMH BHUHaropoau baHky 3a
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3MIACHEeHHS oneparlii KymiBii/oOMiHy Ta cyMu 300py (0AaTKy), 1o mijisrae crati Kiienrom
MIpH 371ACHEHHI JTaHO1 orepallii 3TiIHO 3 BAMOTaMH YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

VY Bumnajaky 3aidcHeHHs 3a 3asiBoro KiieHTta mpogaxy/oOMiHy iHO3eMHOI BaJltOTH/ 311HCHEHHS
(dhopBapIHOI omepalliii KymiBii iH03€MHOT BATIOTH 32 HallIOHAJIBHY BATIOTY I'POIIOBE MOKPUTTS
BHU3HAYAETHCS SIK CyMa 1HO3€MHOI BAIIIOTH, 1110 I IJISATaE POAaKy/00MiHY.

[Ipu 3aiiicHenH1 GopBapAHUX omneparii KyImiBial iIHO36MHOI BaJlOTH, CTAHOM Ha JaTy IMOJTaHHSI
banky BiZIOBiIHOT 3a51BU BCTaHOBJICHO1 popmu, KitieHT 30008 si3aHMii 32a0€311eUUTH HAsSBHICTh
Ha BKa3aHOMY Y BiamoBigHiA 3asBi [loTouHOMY paxyHKy, BiIKpHUTOMYy B baHKy cymu
@®opBapAHOTO MOKPUTTS Y HALlIOHATBHIM BaJIIOTI.

2.1.14.1. Cyma rpomoBoro MOKPHUTTS y BHMAAKYy 3IHCHEHHS 3a 3asBoro KirieHTa KyrmiBii
1HO3eMHOI BaJIOTH 3a HaIllOHAIBHY BaIOTy/ 3MilCHEHHs (QOpBapAHOI omepamiid KymiBii
1HO3eMHOI BAJIIOTU 3a HAIlOHAJbHY BaJIOTy BU3HAYA€TbCA BHUXOASYM 13 CYMH 1HO3EMHOL
BaJIIOTH, IO KYMYEThCS, Ta Kypcy, 3a3HadeHoro Kienrom y 3asBi. bank 37ificHIOE criicaHHs
HEOOX1THOT CYyMH I'POIITIOBOTO IMMOKPUTTS, BIIIMOBITHO /10 YMOB, BUBHAUCHHUX Y 3asB1 Ha KYITIBIIIO
1HO3eMHOI BaJIOTH 3a HAI[lOHAJIBbHY BaIOTy /3MiMCHEHHs (OpBapAHOI omeparii KymiBii
1HO3€MHOT BJIIOTH 3 HAI[IOHAJIbHY BAIIOTY. Y BUMAAKY He 3a3HaueHHs KilieHTOM Kypcy y 3asBi
Ha KYMIBJIIO 1HO3eMHOI BaltOTH, a00 3a3HadeHHs KiieHTOM Kypcy HWxk4Yoro Hixk kypc HBY,
bank B neHb NPUUHATTS TaKoi 3asBU CHUCY€E I'polIoBe MOKpUTTA 3a Kypcom HBY na nmaty
NPUUAHATTS 3asBU a00 KypcoMm baHKy, BCTaHOBIIEHHM /ISl KyHiBiIi 0€3roTiBKOBOi iHO3eMHOI
BamtoTu. KiieHT ynoBHoBaxkye bank BuOpatu Ha poscyd banky kypc (3 BKa3aHHX), 32 SIKUM
CIIHCYBaTUMEThCSI TPOIIOBE TMOKPHUTTSA. B /eHb BUKOHAHHS 3asBM HAa KYIIBIIO 1HO3EMHOI
BAJIOTU 32 HAI[IOHAJIbHY BaJIOTy / 31ilicHeHHs ¢GopBapAHOi omepamiid KymiBii 1HO3EMHOI
BAIIOTH 32 HAI[IOHAIBHY BaJTIOTY baHK 3IiliCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 33 KypCcoM
baHky, BcTaHOBJIEHUM [T OMepalliid KymiBii 0€3roTiBKOBOi 1IHO3eMHOT BAIIOTH, SIKIIO PaHIIIe
CIIMCAaHOTO MOKPUTTSI HEAOCTATHRO JUII BUKOHAHHS 3asBU Ha KYIIIBJIIO 1HO3EMHOI BAIIOTH 32
HaI[lOHAJIbHY BaNtOTy / 3AiiicHeHHa (opBapaHOi omepariidi KymiBiai 1HO3eMHOI BalIOTH 3a
HaI[lOHAIBHY BaliOTy, B skuX Kiientom He Oyno 3adikcoBaHO KypcCy KyMiBIi 1HO3€MHOI
BaJIIOTH.

2.1.15. B pasi y3romkeHHss CTOpOHaAMH PETyISIPHOTO MPOaKy i1HO3eMHOI BAJTIOTH 0€3 TIOJaHHS
3asaB KiienToM (Po3nopsi/keHHs Ha peryJsipHe CIIMCaHHS Ta Mpo1aX 1H03eMHOI BaltoTH ), baHk
MpoJa€e 1HO3EMHY BaJIOTY Ha HacTynHUN BaHKIBChKMI JleHb micis Oyab-SKOro 3apaxyBaHHSA
iHOo3eMHO1 BamoTH Ha [loTOyHMI paxyHOK, BKa3aHM B Po3MOpsUKeHHI Ha peryispHe
CTMCaHHS Ta MPOJIaXK IHO3EMHOT BAITIOTH.

Cyma, sika misrae npojaky BHU3HA4YaeThCs 3TiTHO 3 Po3NOps/KEHHAM Ha peryispHe
CIIMCAHHSA Ta MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- CyMy 3aJMIIKy KomTiB Ha [lorouHoMy paxyHky ctaHoM Ha 09:00 roa. HacTymHOro JHs 3a
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy Ib-SIKMX HaJIXOJ[KEHb KOIITIB B JICHb ITPOJIAXKY);
abo
- CyMy, BH3HauU€HY K IPOIICHT BiJl 3apaxyBaHb iHO3eMHOI BatoTH Ha [loTOUHUI paxyHOK 3a
nonepenniii bankiBchkuii feHb (0€3 BpaxyBaHHS OyIb-SKWX HAIXOJKEHb KOIITIB B JIEHb
npoaaxy). SKmo cyma 3aiumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIA, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIBBIJJHOIIEHHI CyMHM, IO MJUISrae MpoJiaxy, To baHk 31ificHIOE mpojax
3aUIIKY KOIITiB Ha [ToTouHOMY paxyHKYy CTAaHOM Ha MOMEHT IpoJaxy (6e3 BpaxyBaHHs Oy/1b-
SKHX HaJIXOJKEHb KOIITIB B JCHb MIPOIAX).
2.1.15.1. Sxmmio 3rigHO 3 TOKYMEHTaMH, sKi mepedyBatoTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHoMy paxyHKYy HakjIaJeHO apemT abo € iHII OOMEXEHHsS IOJO0 PO3MOPSIKEHHS
KOIITAMH Ha PaxyHKY 3TiJHO 13 3aKOHOJIAaBCTBOM YKpaiHM (3a00pOoHa BUMHEHHS MEBHUX [ii
a0o mpo yTpuMaHHA BiJl BYMHEHHS TNEBHUX Jid, 3ab6oponHy Kiienty (OOp>kHUKY)
po3nopsipkatucs Ta/abo KopucTyBaTucs MaitHOM (KoIITaMu), sike(-1) HasexuTh(-aTh) Kimienty
Ha TpaBi BIAacCHOCTI ab0 NMPUMYCOBE CHHUCAHHS KOIUTIB TOIIO) 1 SKIIO CHUCAHHS KOIUTIB 3
[loToyHoro paxyHky Ta/ab0 mpojak 1HO3€MHOi BallOTH B TOBHIM CyMi 3TiAHO 3
Po3nopskeHHAM Ha peryJsipHe CIIMCAHHS Ta MPOJak 1HO3EeMHOT BAJIIOTH MOKE MPU3BECTH 10
HEBUKOHAHHs baHKOM Takux JOKyMeHTiB, TO baHk:
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- crnucye 3 [loToO4HOro paxyHKy Ta NpOJAE 1HO3EMHY BaJIOTy B MEHIIOMY O0CS3i, HIX
BU3Ha4YeHO Po3nopsakeHHsM Ha peryJssipHe CIIMCaHHA Ta IPOaX 1HO3EMHOI BaJIIOTH, a cCaMe —
B CyMi, SIKa TIEPEBUIIY€ CyMYy apeIITOBAaHUX KOIITIB UM CyMY IIOJIO SKOT JIFOTh 1HIII BiJMOBIIHI
oOMeKEeHHS],

abo

- HE BHMKOHY€ TaKe BIJMOBIJHE CIHMCAaHHSA Ta MPOJaX 1HO3eMHOi BamtoTH. lloBimoMieHHs
Knienra mpo Take HeBHMKOHaHHS baHkoM BkazaHoro crucanHs 3 IIOTOYHOTro paxyHKy Ta
IIPOAAXKY 1HO3EMHOT BAJIFOTH 3/11HCHIOETHCS 3a 3anuToM KitieHra.

2.1.15.2. YV pa3i HEeMOKXJIMBOCTI BAKOHAHHS YMOB, BU3HAUEHUX PO3MOPSKEHHSIM Ha PeTyIIsIpHE
CIMCaHHS Ta MPOAAXK 1HO3eMHOI BamtoTH Ta [IpaBuinaMu (3a BUHATKOM BUIAJIKY, BU3HAUCHOT'O
m. 1. 2.1.15.1 TlpaBun uM iHIMUX BUNAJKIB, BU3HaUeHUX [IpaBunamu, siKi 1€ BUKITIOYAIOTH),
bank 3aiiicHIOE A1l A1 BUKOHAHHS MPOJAXKy 1HO3EMHOI BAJIIOTH KOXKEH JIeHb JO MOMEHTY
npoaaxy abo 10 MOBEpHEHHs iHo3eMHO1 BamoTy Ha [loTounuii paxyHoOK, 3a3HaUYEHHI B IIbOMY
PosnopsimxkenHi  mpu  BIIKJIMKAHHI  OPOJaxy i1Ho3eMHOi Bamioth  KiieHtom — abo
MIPUITMHEHHI/CKacyBaHHI Po3nopsiKeHHS.

2.1.16. Knientnopy4ae (Hagae npaBo) banky:

a) crnucyBath 3 Oyap-skux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIIBIi/poJaky/0OMiHy 1HO3€MHO1 BallIOTH/3/1MCHEHHI (OpBapAHUX oOmepaiii KymiBii
1HO3eMHO1 BaJIFOTH 3a HAIlOHAIBHY a00 3a iHITy IHO3eMHY BAJIFOTY 3TiIHO 3 3asiBamu KirieHTa:
- CyMy T'pOLIOBOTO NOKPUTTSI, BU3HAUYEHOTO 3T1JIHO 3 Li€l0 r11aBoto [IpaBui y HarioHanbHii abo
1HO3EMHHX BAJIFOTaX;

- BUHAropoay, HaJexxHy banky 3a KymiBiro/0OMiH 1HO3€MHOI BalIOTH;

- cymy 300opy (momarky), mo mimmsrae cruiati KiieHToM mnpu  3ailiCHEeHHI omeparii
KYIIBI1/Tpoaky/0OMiHy 1HO3€MHOI BaJIOTH 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH;

- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOTO 3TiTHO 3 IIi€r0 T1aBoto [IpaBwin y HarlioHambHII
BaJIIOTI Y BUMAJKY 3/1liCHEHHs (opBapIHUX omepallii KymiBii 1H0O3eMHOI BaTIOTH.

0) ciimcyBatu 3 [loTouyHOTO paxyHKy, BKa3aHOTO B Po3nopskeHHI Ha peryisipHe CIICAaHHS Ta
IIPOAaX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyuIArae npoaaxy 3riaxo 3 [pasunamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il I1paBun, bank mae
MIPaBO CIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMAHHS BIANOBIAHOT 3asBU
KitienTa mono xynismi/mpoiaxy/oOMiHy 1HO3€MHOI BaJIIOTH.

2.1.17. Knient nopywae (Hamae npaBo) bankoBi yTpumyBatu BuHaropoay banky 3a
KYIIBJIIO/TIPOJIaXK 1HO3EMHOI BAIIOTH (B TOMY YHMCII 32 3/1MCHEHHS BIANOBIAHUX (GOPBAPAHUX
omepaliif), a y BUNaJKax KO0 Ha baHk mokianeHo 000B’sA30K 3a0e3meuyBaTu yTpPUMAaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO OyIb-IKUX MepeadadyeHnXx HOPMaTHBHO-TIPABOBUMH aKTaMHU
VYKpaiHu nmaTexiB — TAaKOXK CyMHU TaKUX IUIATEXiB, 0€3M0CepeIHBO 3 KOIITIB, BUPYUYEHUX Bij
Mpoiaxy 1HO3eMHOI BamoTH, Ha/3 [loTtounwmii/ro paxyHok/y KiieHta cnucyerbcs cyma
I'POILIOBOTO MOKPHUTTA HAa KYMIBIIIO 1HO3€MHOI BaJIIOTH /3apaXxOBY€ThCS CymMa BHpYy4Y€Ha Bij
MPOJIaXKy 1HO3EMHOI BAJIOTH 3 BpaxyBaHHSIM/3a MIHyCcOM BHHaropoau banky 3a 31iliCHEHHS
JaHOT oneparlii Ta BiNOBIJHUX YTPUMaHb, CTATHEHb, I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1THY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHSI KYMIBJII 1IHO3€MHOI BaJIIOTH 3 BpaxyBaHHSM BUHAropoau baHky, Ta yTpuMaHb,
CTSATHEHb, TEpepaxyBaHb TOIIO, NMependadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIATEXKIB.

2.1.18. V¥ pa3i HezabesnevenHs (BigcyTtHocti) Ha [loTrouHOoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITIB, BU3HAYEHOI 3T1IHO 3 1i€to riiaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI criMcaHHS baHKOM Ii€l CyMH B TOPSIKY, BUSHAUYEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 oneparii KymiBili/mpoaaxy/oOMiHy 1HO3eMHOT
Bat0TH/ (POPBAPAHOI oMeparlii KymiBii iIHO3EMHOT BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3a8BU MpPO KYIIBJIIO/OOMIH 1HO3EMHOI BatoTH/(opBapAHOi omeparii KyIiBii 1HO3€MHOI
BaJIIOTH B pa3i BIZACYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJli iHO3eMHOi BaimtoTH Ha BPY
Ta 1) 3M1MCHeHHS baHKOM BaFOTHOTO HArJIsiay 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
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BIJICYTHI JOKyMeHTH (iH(opMarlisi), siki ToTpiOHI amsi 3a0e3meueHHs] TOIaTKOBOTO aHami3y 1
TEepPEBIPKH OTepartii Ta ii y4aCHHUKIB 3 METOIO BUSBIICHHS CYMHIBHOI BJIFOTHOI OTepartii;
- SKIIO0 BUKOHAHHS 3asBH NP0 KYIIBIIO/MPOJax/0OMiH 1HO3eMHOI BamoTu/ (opBapIaHOl
orepallii KymiBJi 1HO3eMHOI BJIFOTH MPU3BEE 10 HEBUKOHAHHS baHKOM HasiBHOTO B HHOTO HA
BHKOHAHHI 3TiIHO i3 3aKOHOJABCTBOM YKpaiHM JOKyMEHTa CTOCOBHO Ihoro KitieHTa mpo
apelnT Ha MaiHO (KOIITH), 3a00POHY BUMHEHHS MTEBHUX Jili 400 PO yTPUMaHHSI BiJl BAMHEHHS
NEBHUX Aiid, 3a00poHy KirieHTy (O0p>KHHKY) pO3NOPSIKATUCS Ta/ab0 KOPUCTYBATUCS MaifHOM
(komrramu), sike(-1) HanmexuTh(-aTh) KilieHTy Ha mpaBi BIacHOCTI ab0 MPUMYCOBE CITUCAHHS
KOIIITIB;
- 3adBM TPO KYIBIKO/TIPOIaXK/00MIH 1HO3eMHOI BatoTH/ (OpBapAHOI omeparii KyIiBii
1HO3eMHOT BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEKBI3UTIB, MepeadayeHuil JaHUMHU 3asBaMH, HE
3arnoBHEHUN a00 3a1IOBHEHMI HEMPABUIIBHO;
- 3as8BU PO KYHIBIIO/TIPOAaXk/00MiH 1HO3eMHOI BatOTH/31iHCHEHHsT (hopBapaHOi omepartii
KYITBJIl 1HO3EMHOI BaJIIOTH, Y SKHX € IIJTYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
BUIIPABIICHHSA, a TAKOX, AKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOILKO/[KEHHS.
2.1.20. Yci mnartixHi oneparii Ta po3paxyHKHd CTOCOBHO KYIIIBIIi/Mpo1axy/o0OMiHy 1HO3eMHOI
Bat0TH/(hopBapAHOI onepallii KymiBii 1H0O3eMHOI BaJIOTH 31HCHIOIOTHCA B CTPOKH (TEPMIHH),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmII Ta YMHHOTO 3aKOHOIABCTBA Y KpaiHH.
2.1.21. baHk He Hece BIAIIOBIAAJILHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHS 3a5BU
Knienra mpo kyniBmo/mpogax/o0MiH iHO3€MHOT BamoTH/ 3/iCHEHHS (OpBapAHOI oreparii
KymiBii/Po3nopsakeHHs Ha peryyisipHe CIUCaHHs Ta MPOJaXX 1HO3EMHOT BATIOTH Y HACTYIHUX
BUTIA/IKAX:
- 00MexeHO1 Y BIJCYTHBOI Mpono3uilii ado nonuty Ha BPY BignoinHoi BamoTy;
- sik110 pu Buxoxi banky Ha BPY 3 mpono3utiero KymiBii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBIHA Omepallis He Bigdyjacs 4depe3 BIACYTHICTb 3roAu IHIIMX ydacHUKiB BPY Ha
BIJITIOBITHO KYTMIBIIIO/TIPOAAXK/O0MIH 1HO3EMHOI BaJIOTH Ha TMPOIMOHOBAaHMX YMOBax (CyMu
orepariii, Kypcy TOIIO);
- SIKIIO CTPOK (TepMiH) BUKOHaHHS 3asiBU KilleHTa mpo KymiBio/mpoaax/oOMiH 1HO3€MHOI
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CIUCAHHS Ta MPOo1aXk IHO3EMHOT BAJIIOTH MPUIIAae Ha
CBSITKOBI, BUXI1/IHI abo HepoboUl JH1 y KpaiHax, BAJIIOTH SAKUX
KYIYIOTBCS/TIPOIAI0THCS/OOMIHIOIOThCS;
- 3MIHHU Y 3aKOHOJIaBCTB1 Y KpaiHu, UM 1HIINUX KpaiH, iK1 YHEMOKJIUBIIOIOTh BUKOHAHHS baHkoM
BiANoOBiTHUX 3adB KiienTa, Po3nopsakeHHs: Ha peryispHe CHUCAHHS Ta MpPOJaX 1HO3EMHOI
BaJIOTH;
- B IHIIUX BUIAJIKaxX, BU3HaUeHUX [IpaBunamu Ta/abo0 YUHHUM 3aKOHOJJAaBCTBOM.
2.1.22. Po3nOpsIKEHHST HA PETYIsIpHE CIIMCAHHS Ta MPOAAaX 1HO3EMHOI BAIOTH MOXe OyTh
npunuHeHe/ckacoBane KilieHTOM nuigxoM mojaaHHs 1o baHky 3asBU JOBUIBHOI GOpMH Mpo
MIPUITMHEHHS/CKacCyBaHHA PO3MOPSIKEHHsT HAa PEryJsipHE CIMCAaHHS Ta MPOAAX 1HO3EMHOI
BamoTH 10 10:30 roa. mHs, 3 AKoro Take Po3nopspkeHHs He miuIsiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KitieHTa mNpo mTpHUNUHEHHs/CKacyBaHHsS Po3NOps/DKeHHS Ha
peryJsipHe CIIMCaHHs Ta MpoJiax iHo3eMHO1 BamtoTH micis 10:30 roa. rake Po3nopsikeHHs Ha
peryJisipHe CITMCaHHS Ta MPOJIaK 1HO3EMHOI BAITIOTH HE i ISTaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oYOoTo IHA, SKIIO Mi3HIIIMKA TEPMiH (CTPOK) He BU3HAUYCHUN B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSIDKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIOTH Ta/a00 MPUIMHUTH HOTro Ai0 MUCHMOBO NoBigomuBIIy KiienTa mpo 1e B
pa3i nopyumeHHs: Kiientom IlpaBun, abo sxmo BuUKOHaHHS Po3nopsiikeHHS Ha peryisipHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CYNEpPeUUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BHIAQ/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBmiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3T0JI0K0 (LIUISIXOM YKJIQJI€HHS JOTOBOPY),
MOXKYTh Y3TOJUTH 0COOJIMBI YMOBH KYIIBII, IPOJaxKy, oOMiHy iHO3eMHOi BamoTh Ha BPY 3a
nopyueHHssm KiieHTta, sKi BiApI3HAIOTHCS BiJ BU3HAaYeHHX Jitouumu [IpaBunamuy,
CranmaptHuMu (popmMaMu JOKYMEHTIB.
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2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPJIHUX OINEPAIIINA KYIIIBJI
ITHO3EMHOI BAJTIOTH

2.2.1. ®opapani omeparrii KymiBjiIi 1HO3€MHOI BAJIIOTH JOCTYITHI BUKIIOYHO uisi KitieHTiB
baHky — ropuuIHHX 0Ci0, [0 3/11HCHIOITH EKCIIOPTHO-IMITOPTHI OIeparlii 3a TOBapH, a came:
- OIuIaTa IMIMOPTOBAaHUX TOBAPIB.

dopeapaHi omnepamnii KymiBiai iHO3eMHOI BaIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, SIKi BU3HAuYeH1 bankoMm.

2.2.2. TlomanHIO BIAMOBIIHOT 3asiBU NP0 31iicHEHHs (hopBapHOI oreparrii KymiBii iH03eMHOT
BaJIIOTU MOBUHHI NIEpeyBaTH NeperoBopu Mixk bankom ta KitieHTOM CTOCOBHO ICTOTHUX YMOB
dbopBapaHOi omeparii. Y mporeci neperoBopiB Mik bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omepamii KymiBial 1HO3€MHOT BaIIOTH (IKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkae€ThCsl y BIANOBIAHIN 3asBi: mapa BamioT, GopBapAHUN Kypc, cyma (opBapIHOi
ormepaiii, Jara po3paxyHKiB, po3Mip DopBapaHOTO TOKPHUTTS (3abe3neueHHs (opBapaHOi
orepailii), peKBI3UTH 30BHIIIHBOCKOHOMIYHOT'O KOHTPAKTy (HOMEp, AaTa, Ha3Ba HEPE3HUICHTA)
Ta PEKBI3UTH IHIIUX JOJATKOBHX JOKYMEHTIB, IO IepeadadeHi 30BHINIHbOSKOHOMIYHUM
KOHTPAKTOM SIK TTiicTaBa sl 3[IHCHEHHS omiaTh (MUTHA JIEKJIapailisi, paxyHoK-(hakTypa, aKT
TOIIIO).

2.2.3. CTpox BHWKOHAHHS 3asBU MpO 3IidCHEHHs (QopBapAHOI omepamii KymiBii iHO3€MHOI
BaJIIOTU HE MOXKe OYTH MEHIIUM 3 JHIB Ta OUTbIuM 12 MicSIIiB BiJ JaTH MOJAAHHS BiIMOBIIHOI
3asBH.

2.2.4. Cyma QopBapaHoi orepailii B iHO3eMHi# BalltOTI He MOKe OYTH MEHILIOIO €KBIBAJICHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp moromkennst bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
oreparlii KymiBii iIHO3eMHOT BaIOTH. MakcuMasbHa cyMa — He OOMEXYEThCSI.

2.2.5. ®opBapaHuii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOTO Kypcy 6a30BOi BalIIOTH;

- PpI3HHMILI NPOLEHTHUX CTABOK I10 JICTIO3UTaX IBOX BAJIOT Ha AaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI oneparii;

- CTpOKy ¢opBapHOI onepairii.

2.2.6. Bunaropozna banky 3a BukoHaHHs1 (hopBap/HOI omeparlii BKIIOYAETHCA A0 PO3PAXYHKY
dbopBapaHoro Kypcey. YTpuManHs baHkoMm BUHAropoau 3a 3/1HCHEHHs (opBapHOI orepartii
KyHIBJII 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y OPSZIKY, BU3HaueHomy 1. 2.1.17. nux I1paBui.
2.2.7. 3asBa mpo 3nilicHeHHsT (opBapaHOi omeparlii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBiIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro baHkom mepiony nii goBeaeHux KitieHTy
(dbopBapAHMX KypcCiB KYyMiBJI BIANOBIAHOI 1HO3€MHOI BaioTu. BiamoBigHi (opBapaHi Kypcu
KYIiBJIi 1HO36MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TTEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmalris Ta JOKYMEHTH, SIKI € MiJICTaBO0 JJIsl 31MCHEHHS BiJMOBIIHOT
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKyMEHTIB BCTAHOBIIIOETHCSI BaHKOM BIAMOBIAHO O YWHHOTO 3aKOHOJABCTBA YKpaiHU 1
JOBOUTHCS 710 Bimoma KiieHTa nuisixom po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1in yac po3risay 3asBu npo 3aiiicHeHHs popBapIHOi onepariii
KyHiBii 1HO3eMHOI BamoTh bank Mae mpaBo Bumaratu y KirieHTa momaHHs JOAaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BHILEBKAa3aHOMY IEpeIiKy, a TaKoX JOKyMeHTIB (iHdopmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (p1HAHCOBOI oreparlii (HaMipiB 31CHEHHs (iIHAHCOBOI orepariii) Ta il yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi gomepkaHHs BCiX, mepembaueHnX IuMmH [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepamii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeHao bagkom.

2.2.10. dakt noromkeHHs, nmoaanoi KiienToM 3asBu mpo 3ailicHeHHs (GopBapaHOi onepaiii
KYITBJIl 1HO3EMHOI BaJlIOTH, MIATBEPIKYEThCA NUIAXOM chucaHHs bankom dopBapaHOro
noKpuTTs. KITi€HT MOroukyeThes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
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HaOyBae unHHICTh DopBapAHUil JOTOBIp, YMOBH SIKOTO BUKJIAJICHI Y BiMOBiIHIM 3asB1 KitienTa
nux [IpaBmnax Ta Tapudax banky 1 KinieHT 3000B 13y€ThbCsi HEYXHIIBHO TOTPUMYBATHUCS TAaKUX
YMOB.

2.2.11. bank Bigxuise noaany KiieHTom 3asBy mpo 3aiiicHeHHs hopBapIHOT orepartii KymiBii
1HO3EMHOI BAJIIOTH Y BHUITAKAX:

- HeTloaHHs1 ab0 MoJaHHs HEMOBHOT iH(popMallii Ta/abo JOKYMEHTIB (B TOMY YHCII1 TIOAATKOBOT
iH(popMallii Ta T0AATKOBUX TOKYMEHTIB), SIKi HEOOX1THI TSl 31iliCHeHHs ()OpBapIHOI oreparii
KYITIBJIl 1HO3€MHOT BaJIIOTH;

- HEBIAIMOBIHICTh 3a8BU MpO 37ilicHEHHsS (opBapaHOI omneparii KymiBii iHO3eMHOI BaliOTH
TUTIOBIH opMi Ta iHIIMM BuUMoram 1ux [Ipasw;

- IOJJaHHSA 3a5BU BiINOBITHOT hopMu TIpo 3iHicCHEHHs (popBapaAHOI onepalii KymiBili iHO3eMHOT
BaJIIOTH 3 (pOpBapIHUM KypPCOM, BU3HAUEHUM JJISI IEPIIOTO Mepioay B OyIb-sIKU MOMEHT 4acy
JPYTOro Ta HACTYITHHUX NEPioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KypCy);

- Hezabe3neyeHHs1 KimieHTOM HassBHOCTI Ha TOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiJIITOBIJIHIN
3asgBl mpo 3ziiicHeHHs (opBapaHOi omeparlii KymiBiai iHo3eMHOi Bamootu, DopBapaHOro
MTOKPHUTTS B IOBHOMY 00CS31;

- KOJIM BUKOHaHHS (opBapaHOI omepailii mpu3Beae 10 HasIBHOCTI O3HAK 3IiHCHEHHS baHkom
PU3HUKOBOI MIsJIBHOCTI Ta BHHHUKHEHHS MIJCTaB YBa)kaTH, IO XapakTep abo HacHiIKu
¢biHaHCOBUX omepariii MOXXyTh HECTH pealibHy a0o0 MOTEHLINHHY HeOe3NeKy BUKOPUCTAHHS
YIOBHOBaXEHOT'0 0AaHKY 3 METOIO Jieraiizaiii (BiIMUBaHHS) JOXO/iB, OJIEP)KaHUX 3TIOUNHHUM
HUIIXoM, (iHaHCYBaHHSA TepopusMy abo (iHAHCYBaHHS PO3MOBCIODKEHHS 30p0i MacoBOTrO
3HUILEHHS;

- B IHIIMX BHIAJKaX, nependadeHnx numu [IpaBunamu Ta/abo 3aKOHOZABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiaxuieHHs nofanoi KiieHToM 3asBu mpo 3aiiicHeHHs GpopBapHoi onepaiii
KYIiBJIi 1HO3eMHOI BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO POOOYOro JHS 3 JHS BIIXHUICHHS
BKa3aHoi 3asiBH, Hajacuiuae Kiienty mnoBigomieHHs (mucbMoBo abo uepe3 Cucremy abo
Cuctemy onnaitH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKO1 3asBU 3 BKa31BKOIO HA MIJCTaBY JI TAKOTO
BIIXHWICHHS.

2.2.13. Buxonanus Kiientom 3000B’s13aHb 32 DopBapiHUM JOTOBOpPOM 3a0e3NedyeTbes
@®opBapHUM TOKPUTTAM, a caMe KOIITaMH, SIKi aKyMyJrolThcs KilieHTOM Ha paxyHKY,
BHU3HAYEHOMY Yy 3asBi Ipo 3ilicHeHHs (opBapaHoi omepariii KymiBii 1HO3€MHOT BaIIOTH Ta
CIHUCYIOTbCSI B MOMEHT MOT0/KeHHsI baHKOM BiMOBIHOT 3asBU MPO 3A1HICHEHHs (OopBapaHOT
oreparii KymiBJli iHO3eMHO{ BaJIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS s 3AiMCHEHHS (QOpBapAHOI omepariii KymiBii
1HO3eMHO1 BaJIOTH BH3HAYAETHCS BIJMOBIIHO /10 CYMHU Ta CTPOKY 3/1HCHEHHs (opBapIHOI
orepariii (mepiony BiA JHS MOJAHHS 3asBU J0 JaTH PO3PAaXyHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi omnepariii;

- Bia 8 gHIB A0 1- ro micsaus — Bix 20% cymu popBapaHOi onepaiiii;

- Bia 32 nHiB 10 3-X MicswiB - Big 30% cymu ¢opBapaHOi onepariii;

- moHaj 3-x micsuiB — Bix 50% cymu GopBapaHOi oneparrii.

dopBapaHe MOKPUTTA NoBepTaeThcst KilieHTYy y JeHb BUKOHaHHS HUM yMOB opBapaHOro
JIOTOBOPY, HAa PaxyHOK, BKa3aHUU Yy BIAMOBIIHIN 3asB1 Mpo 3/1HCHEHHS (popBapHOi onepariii
KYHIBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®opsapmaue mokputTs KiTieHTOBI HE MMOBEPTAETHCS Y BUTIA/IKAX:

- BiAKIMKaHHS (IUIIXOM MOJaHHS MUCBMOBOI 3asBU abo uepe3 Cucremy/CucteMy OHIaiiH-
oankiary «KPEJIOBAHK») Kriientom momanoi HumM 10 baHky 3asBu mpo 3IHCHEHHS
¢dopBapHOi ornepalii KymiBli-iHO3eMHOT BAJIIOTH B LIJIOMY YM B YaCTHHI,

- He3abe3nedyeHHs KilieHToM HassBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKUH BKa3aHUH Yy BIATOBITHIN
3asB1 Mpo 37ilicHeHHS (QopBapAHOI omeparlii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOULITIB B HalllOHAJIbHIA a00 1HO3EMHI BalllOTI y J€Hb ClMCaHHA baHKOM TakuxX KOIITIB 3
METOI0 KYIIBIII/MPOIaXy 1HO3EMHOT BAJIFOTH BiIMOBIAHO A0 3asBu KiieHTa;
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- y BunajKy noaanus Kiienrom HenpaBauBoi iHGopMariii y 3asBi mpo 3aiiCHeHHs popBapAHOT
omeparlii KymiBjiai 1HO3€MHO1 BaJIIOTH Ta JOKYMEHTAaX, SKi MATBEPKYIOTh METY 1 IiJICTaBH
31iicHeHHs (hopBapIHOI oreparii KymiBili iHO3eMHOI BaJIIOTH;

- B IHIIMX BHUMAaJKaX, nepeadoadenux mumu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KiieaToMm moganoi HUM 10 baHky BiAMOBIIHOT 3asBH MO 3IIACHEHHS
(dhopBapaHOi ornepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI, MOXKIIMBE, SKIIO cyMma (popBapaHoi
omepauii He Oy/ie MeHIIIe HiXkK MiHIMaJIbHA cyMa Takoi onepailii, Bu3Hayena umu [IpaBunamu.
[Ipn uboMy y Oyab-sIKOMY BUIAAKy 4dacTHHa cyMu DopBapaHOro MOKPHUTTS, MPOIOpIiiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaEeThCs.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
norokenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi oneparii KymiBii iHO3eMHO1
BaItOTH 3 BUHHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy @opBapIHOro MOKPUTTS
y TOBHOMY 00cCs31 Ta CIUIATHTH HPOIICHTH 3a KOPUCTyBaHHA Komramu KiieHTa y po3wmipi
obmikoBoi craBku HBY, sika gisina BpoioBxk kKopuctyBanHsa bankoM komramu dopBapaHoro
MIOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricanHs bankom ®opBapiHOro MOKpUTTS 1 A0 JTHS, 110
nepenye qHI0 noBepHeHHs: PopBapaHOro MmokpuTTs KiieHToBi.

2.2.18. SIxmo crB OyIb-SIKOTO CTPOKY/HACTaHHA TEPMiHYy BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAJAE HA CBATKOBUI/BUXiNHUN a00 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIIOTH SKUX KYITyIOTHCS) BIJAOBIIHE 3000B si3aHHS TTIOBUHHO
OyTd BUKOHaHe Yy mepmuii poOouuMid JeHb, W0 HACTyMae Michs BiAMNOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. 3ATAJIbHI YMOBHU BUKOHAHHA PET'YJISIPHUX ITIJIATEXIB
3.1.1. Perynspni muarexi 3A1ACHIOIOTbCS HAa YMOBax, BCTAaHOBIEHUX 3aKOHOJABCTBOM
Vkpainn, IIpaBunamu, Tapudamu, ykmageHum JloroBopoM OaHKIBCBKOTO paxyHKy Ta
nianucaHuM 3rigHo 3 CraHaapTHOIO (OPMOIO JOKYMEHTIB Po3MopsakeHHSIM Ha CIIMCAHHSI
komTiB (Jomatok Ne3.1. a6o 3.2 no IlpaBun).
3.1.2. IIpu Bu3HaveHi yMoB 37ilicHeHHs bankoMm PerynspHux miarexiB B PoznopspkeHHi Ha
cniucanHs KomTiB KiTieHT Mae MOXIJIMBICTh BCTAHOBITIOBATH (DIKCOBaHY CyMy MepepaxyBaHb
a00 3a1atu iHIy cCyMy (HOpMYJIOr0 (JITOPUTMOM) Ta BCTAHOBIIOBATH TaKy MEPIOUYHICTh
PerynspHux niaTexis:

e IIOJICHHO;

e  IIOTH)XHEBO;

e IIIOMICSYHO;

e IIOKBAPTAJIBHO;

e  IIOPIYHO.
3.1.3. bank He BuUKOHYe PerymsapHux miarexiB KiieHta moo nepekasy 3apoOiTHOI miiaTH,
CIUTaTH MTOAATKIB 1300piB (000B’I3KOBUX IJIATEXKIB) 0 OFO/HKETIB Ta/ab0 Iep:KkaBHUX IITHOBUX
¢doHxiB, Ta orIaTy BUHAropoau banky.
bank ne Bukonye Perynsphi miiatexi KiieHTa y HacCTYIHUX BUMaIKax:
- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro nmnatexy Tta/abo oraTé BuHaropoau banky;
- HakyaaeHHs apemTy Ha [lotounmii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOJSATHCS Ha
[ToTounomy paxynky KiieHTa BIAMOBITHO /10 3aKOHOJaBCTBA Y KpaiHHU;
- 13 PaxynkiB KiieHTa 3 cremiabHUMH peXUMaMy 1X BUKOPHUCTAHHS, IO BIAKPUTI Yy
BUTIQ/IKaX, BU3HAYCHUX 3aKOHO/IAaBCTBOM YKpaiHH,
- Y BUIAJIKax, BCTAHOBJIEHUX 3aKOHOJIaBCTBOM YKpainu B cepi [IBK/DT;
- 3aMOPOXXCHHsI aKTHBIB a00 3YNMUHEHHs BHJATKOBHX omepamniid mo [loTrouHoMy paxyHKY
KitienTa BiAMOBITHO 1O BUMOT 3aKOHOJABCTBA Y KpaiHU;
- 3a paxyHOK oBepapadTy;
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- B IHIIMX BUMAAKAaX 3TiTHO 3 IF0OYUM 3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBunamu.

3.1.4. TIpo HEMOXIMBICTh BUKOHAHHS PerysspHoro miaTexy y 3B’S3Ky 13 BIACYTHICTIO abo
HenocTaTHicTIO KomTiB Ha [lorounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO baHKIBCHKOTO JTHS.

3.1.5. YV Bunanky BinmoBH Bif PerymspHoro mnarexy Kimient nonae 1o banky po3nopspkeHHs
PO BIAKJIMKAHHS MJIATIKHOT IHCTPYKITii/3T011 Ha 3M1MCHEHHS IJIaTiKHOI onepallii (IoB’s3aHUuX
TUTATDKHUX oTepaniit), 3rigHo 3 1. 8.12. rin. 8 posx. I [Ipasui. IloganHs Takoro po3nopsKeHHs
MpUNHHIE BUKOHAHHS PeryisipHoro miarexxy 3 HacTymHoro baHKIBCBKOTO THS 3a JHEM
OTpUMaHHSI BaHKOM Takoro po3mopsKEeHHS.

3.1.6. Knient, mpu HeoOX1THOCTI MPU3YNUHUTH BHUKOHaHHS bankoM PerymsprHoro mmarexy,
nogae 1o banky 3asBy noBinbHOI popmu, B sIKifi 3a3HaYa€e BiANOBIAHMUN TepioN, HA SKHUN
HEOOX1THO MPU3YITUHUTH BUKOHAHHS PerynspHoro miarexy.

3.1.7. Buxonanust bankom Perynspuux marexiB KitieHTa npunuHsI€ThCS Y BUMAIKY:

- 3akputTs [loTouHOrO paxyHKy, 3 SIKOro 3ilcHIOBaIKCs PerynsapHi miarexi;

- 332 PO3MOPSDKCHHSM NP0 BIAKIMKAHHS IUIATDKHOI IHCTPYKIII/3rogu Ha 37iHCHEHHS
IaTikHOT onepartii (MoB’I3aHUX TUIATHKHUX OMEpalrii), mogaHuM 3rifgHo 3 1. 8.12 [Ipaswui;

- npunuHeHHs 1ii JloroBopy 0aHKIBCHKOTO PaxyHKY;

- TIOBEpHEHHS IUIaTeXy BiJ OaHKy-OTpHUMyBauya, MPU 3MiHI PEKBI3UTIB OTpUMyBada YU
3aKpUTTA PaxyHKy OTpUMYyBayua, BKazaHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMyBaya KOIITIiB
TOIILIO;

- IHIIMX BUMAJKaX, Iepea0aueHuX YNHHIM 3aKOHOJJaBCTBOM YKpainu ta/ado [TpaBuiamu.
3.1.8. Skmo, 3rizno nomanux Kimientom no banky PosmopsimkeHs Ha CHHMCAHHS KOIITIB,
nepeadayeHo BUKOHAHHA baHKOM JIEKUTbKOX PerynspHuX ruiaTtexiB OJHOYACHO MO OJHOMY i
tomy k Ilorounomy paxynky KiieHta, 4eproBicTh iX BUKOHAHHS BU3HAYA€THCS BUXOJSYM 3
MOPSAKOBOT HyMepalii monanux 1o baaky PosnopsipkeHs Ha cricaHHs KOIITIB, KPiM BUTIA/IKIB
nuceMoBoro noigomieHHs Kiientom banky mpo iHIui nopsaok Takoi 4eproBOCTi.

3.1.9. ¥ pasi HemocraTHOCTI KommTiB Ha [loTouHOMY paxyHKy AJisi BAKOHaHHs Po3nopsmkeHHs
Ha CIIUCAHHS KOIITIB B MOBHOMY 00cs31, PerynspHuii ninaTi>k BUKOHY€ThCsl bankoM muiiie micist
Ha/Xo/pKeHHS Ha [ToTouHMI paXyHOK KOIITIB y HEOOXiTHOMY Ui BUKOHAaHHS PerymspHoro
iatexy oocssi. [Ipu npomy, bank He Hece ’K0/1HOT BIIMOBIATBHOCTI 3a MOPYLIECHHS CTPOKIB
(TepMiHIB) CIICaHHS CyM T'POIIIOBUX KOIITIB.

3.2. JOJATKOBI YMOBH BUKOHAHHS PET'YJISIPHUX IIJIATEXKIB B MEKAX
CASH POOLING

3.2.1. Perynspni mnarexi B Mexkax Cash pooling 3ailicHIOIOTBCS HA yMOBax, BCTAHOBJICHHX
3aKOHOJABCTBOM Ykpainu, [Ipasunamu, Tapudamu, JloroBopoM OGaHKIBCBKOTO paxyHKY Ta
nignucanuM 3riiHo 3 CrangapTHo (OpMOIO JAOKYMEHTIB Po3mopsiikeHHSIM Ha CIHCaHHS
xomTiB (B Mexax Cash pooling), 3riguo 3 BcraHoBieHOI0 CTaHIAPTHOK (HOPMOKO TOKYMEHTIB
(Homatox Ne3.2. no Ilpaswun), Hagam — Posnopsipkenns B mexax Cash pooling.

3.2.2. Perymsapui miatexi B Mexax Cash pooling MoxyTh 3iliCHFOBAaTHCS JHIIE Ha
CTaHJApTU30BAaHUX yMOBax 3rigHo 3 CTaHgapTHOIO (OPMOIO JOKYMEHTIB, 0 € Jlomatkom Ne
3.2 no [paBun — Posnopsymkennsm B mexkax Cash pooling, mio moromkene bankom i KitieHtoMm.
[Tpu Busnaueni Kiientom nepioguynocti PerynspHux muatexiB B Po3nopsakeHHl B Mexax
Cash pooling Mo>xe 101aTKOBO 3a3HaYaTHCs TOJMHA 3A1HCHEHHS PerysipHuX muaTexis.

3.2.3. Perymsipui miarexi B Mexxax Cash pooling moxxugi nuie mMixk [ToTouHrMME paXyHKaMu
KnienriB B banky, siki BIIKpUTI B HalllOHAJIbHIN BatoTi YKpainu. baHk He BUKoHYe PerynspHi
wiaTexi 3a Po3nopsmkenasm B mexax Cash pooling mo/0 nepekasy KOIITiB Ha paxyHKH, 110
BiIKpHTI He B baHky.

3.2.4. Y pasi 3actocyBanHsi Kimientamu Perymsapamx miarexiB B Mexax Cash pooling s
KOHIIEHTpaLlli, PO3MOALTY/TIepepo3noAlTy KowmTiB MiX [loTouHMMH paxyHKaMu pi3HUX
KmienriB, Bci B3aeMmoBigHOCMHM Kil€HTIB MO0 IOTO BH3HAYAOThCI MK Kiientamu
CaMOCTIHO Ta Ha BIIACHUM po3cya. baHk He BU3HAauae B3a€MOBIIHOCHHU 1110J10 KOHIIEHTpaIlii,
posmnoaity/niepepo3noaity komrtiB MK [lorounnmu paxyHkamu pizHux KirieHTIB 1momo
Perynapuux mmarexiB B Mexax Cash pooling Ta He mepeBipsie iX 3aKOHHICTb, 32 BUHSATKOM
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BUII/IKIB, Y SIKUX 00OB 130K TaKoi NEpeBipKH MOKIaeHO Ha baHk 3akoHOJaBCTBOM Y KpaiHH.
3.2.5. Slkmro Ha uvac, konu 3rigHo 3 Posmopsmkenasm B mexax Cash pooling marors Oytn
cnircani kot 3 [lorounoro paxyHky, Ha nboMy [I0TOYHOMY paxyHKY HEJOCTaTHbO KOIITIB
(B T. 4. yepe3 apemT KOIITIB TOIIO) JUIsl BAKOHAHHSI BIJMIOBITHOTO OKPEMOTO IIJIATEXY, TO IeH
OKpeMHH IUIaTK HE BHUKOHYETHCS HAaBITh 3a yMOBM HACTymHOro (Iicist 3aKiHYeHHS
yacy/mepioay, B SKWU Iel IUIaTik MaB OyTH BHKOHAHHI) HAJXOPKEHHS HEOOXiIHOI Cymu
kowTiB Ha [ToTouHM# paxyHOK.

I'JIABA 4. IIEPEKA3 I'OTIBKHA

4.1.  Ilepeka3 roTiBKH 3/1HCHIOETHCS Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH,
[TpaBwiamu, Tapudamu, JloroBopoM OaHKIBCHKOTO paxyHKy abo JloroBopom mpo mepekas
roTiBKH (yKJIaaeHuM 3TiaH0 3 CtaHmapTHO (HOopMOrO JOKyMeHTIB, mo € Jlomatkom Ne 4.3 no
[TpaBui), a Takox mignucanuM CropoHamu Po3mopsiKeHHSIM Ha Iepeka3 roTiBKu (3TigHo 3
CrannmaptHOtO (hOPMOIO TOKYMEHTIB, 1m0 € JlogatkomNe4. 1. no ITpasu).

4.2. bank npuiimae Bia IlnaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIXKHUM YUHOM O(OPMIICHUMHU
KacOBUMHU JOKyMEHTaMH, (hopMa SIKMX BCTaHOBIIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Tlpuitasra Ha KopucTh KilieHTa TOTiBKa, B HAJIEXHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxyHok KiieHra, Bkazanuii y Posmopsipkenni Ha Ilepekas roTiBKM, HE Mi3HIIIE
HACTyMHOTO baHKIBCHKOTO JHS, Micis qHs BHeceHHs [ImaTHukom rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JIOMYIICHI
BHIIPABJICHHS 200 HE 3allOBHEHI Ta/ab0 HEBIpHO 3aIIOBHEHI BCI PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y roTiBkH, 3a3Ha4yeHHX B PO3MOpSIKEHHI Ha TMepeKa3 TOTIBKH,
3IIACHIOETHCS IIUISIXOM CKacCyBaHHS J1if04oro Po3nopsikeHHs Ha MepeKas rOTiBKH (3T1IHO 3 1.
4.9 niei I'maBu IlpaBun) Ta ykmagenns CtopoHamMu HoBOro Po3mopsmkeHHs Ha mepekas
TOTiBKU. Y BHUIAJKy He noganHs 10 banky HoBoro Po3mopskeHHs Ha mepekas3 roTiBku Ta/abo
He ckacyBaHHs KiieHToMm HeakTyanbHOro PosmopsmxkeHHs Ha nepekas roTiBku, baHk He Hece
BiIMOBiAaIbHOCTI 3a [lepeka3 ToTiBKM 3riIHO HeakTyalnbHUX s KiieHTa yMOB 31MiHCHEHHS
JIaHO1 oTmeparrii.

4.6. KiienT 3000B’si3yeTbesi HanmaBaTH [lmaTHWKaM akTyalbHI TUTATDKHI PEKBI3UTH  JUIA
MIPABUIILHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBIIOMIATH [InaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth Kiienra.

4.7. Tlepenik Ta MiCHE3HaXO/KEHHs MiApo3/iiB baHky, depe3 Kacu SKHUX JIOMYyCKa€eThbCs
Ilepexa3 rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y Bunajky, sIKIIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopsikeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 371iiCHEHUX MepeKasiB roTIBKY, Y BUTIIAI 1HPOpMAIIITHIX
¢aitniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokyMeHTiB (JlomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeThest KimieHTOB1 HE Mi3HINIE HACTYMHOTO BaHKIBCHKOTO JHS BiJ
natu 3aidcHeHHs [lepeka3y ToTiBKH, IIJISIXOM HaIllpaBJeHHs Ha 3a3HavyeHy B Po3nopspkeHHi Ha
TepeKas TOTIBKHU eIeKTPOHHY aapecy Kiienra.

4.9. Po3nops/pkeHHST Ha TMepeKa3 TOTIBKM CKAacOBYETbcs HUIIXoM noaanHs Kiientom banky
PO3MOPSKEHHS] PO BIAKIWKAHHS TUIATDKHOT THCTPYKINI/3TOAM HA 3MIMCHEHHS TUTATIKHOI
ornepauii (OB’ s3aHUX IUIATDKHUX orepartiii), 3rigHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [loganus
TaKOTO PO3TOPSHKCHHS IPUTIHSIE BUKOHAHHS [lepeka3y roTiBKH 3 HAaCTYIMHOTO baHKiBCHKOTO
JIHSI 32 THEM OTPUMAaHHS BaHKOM Takoro po3nopsaKeHHs.

4.10. PosmopsypkenHsM Ha Ilepeka3 TOTIBKM, HA BUKOHAHHS SIKOTO IPOTSTOM POKY He OyIiio
MIPOBE/ICHO >KO/HOI omepallii, BTpaya€ YMHHICTb Ha HACTYIHHUH JEHb MICNs CIUIMBY CTPOKY,
BCTaHOBJICHOTO UM TyHKTOM [IpaBmi.

I'TIABA S. OBCJIYT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OOGcnyroByBaHHS 3apIjIaTHOTO MIPOEKTY Mependavae nepepaxyanHs KimieHTOM KOMITIB
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3 METOK BWIUIATH 3apOOITHOI MIaTH Ta/a00 1HMMX BUIUIAT (CTUNEHI, TpeMii, JOIIaTH,
Hag0aBKW, BUHArOpOIHM, MaTepiaJbHI BHWIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUILIATH,
nepeadavyeHi YMHHUM 3aKOHO/IABCTBOM) Ha TpaH3WTHHH paxyHOK baHKy Ui HaCTymHOTo iX
nepekasy baHkoM Ha MOTOYHI paXyHKH YYaCHHKIB 3apILIaTHOTO MPOEKTY, BIAKpUTI B baHky
Ta/a00 iHIMX OaHKaX.

B mMexax oOciyroByBaHHs 3apIUIaTHOrO NMPOEKTY baHK y HOpsAKy Ta Ha yMOBax,
BU3HAYCHUX YMHHUM 3aKOHOAAaBCTBOM Ykpaiuw, IlpaBunamu, Tapudamu ta CrangapHumu
(dhopmMamMu TOKYMEHTIB:

- 3abe3neuye (yHKIioHyBaHHS TpaH3UTHOrO paxyHKy baHky ans mepepaxyBaHHS Ha
Hboro KirieHTOM KOIITIB Ha BHUIUIATY 3apOOiTHOI TUIaTH Ta/ab0 1HIIMX BHUIUIAT Y4YacHUKAM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha IOTOYHI paxXyHKH Y4YaCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITIB, mepepaxoBanux KiienToM Ha TpaH3UTHHIA PaxyHOK;

- BiIKpHBae 3a iHimiaTuBOK KilieHTa TOTOYHI paxXyHKH YYacHHUKaM 3apIuiaTHOTO
MIPOEKTY JIJIs 3apaxyBaHHsI 3apOOITHOI TUIaTH Ta/ab0 1HIIKUX BUILIAT.

[IpaBuna, B uacTMHI yMOB MO0 OOCIYyroBYBaHHS 3apIUIaTHUX IIPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCHMHHM MiX bankom i1 opranamm IlenciitHoro donmy
VYkpainu Ta/abo opraHamMu COLIaNIbHOTO 3aXUCTY HACEJIEHHsS CTOCOBHO BHUIUIATH MEHCIH Ta
TPOIIOBOT JIOTIOMOTH X OJiepKyBadyaMm 3rigHo 3 IlopsakoMm BUIDIATH TEHCIH Ta TpomIoBOi
JIOTIOMOTH Yepe3 MOTOYHI paxXyHKH B OaHKaX, 3aTBepKeHUM nocTtaHoBoo Kabinety MinicTpiB
Yxpaiau Ne 1596 Bix 30 ceprias 1999 p.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipu yMOBI yKIJIaJieHHS
Croponamu JloroBopy o0ciyroByBaHHs 3apruiaTHoro npoekty (Jomatok 5.1 go [Tpasw).

5.3. B mexax o0cimyroByBaHHs 3apIUIaTHOIO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKU B banky ¢izudnux oci0, siki (paxyHKH) BiIKPHTI K 3a 3BepHeHHsIM KitieHTa
B Mexax O0OCIyroByBaHHs 3apIUIaTHOIO IMPOEKTY, TaK 1 3 IHIIMX IHiACTaB, SKIIO TakKe
3apaxyBaHHsl KOIITIB HE CyNEpPeYuTh 3aKOHOMABCTBY YKpainu, 1M [IpaBunam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbKUX mociyr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimHIM mpaBwiaM baHky Ta iHIIUM
JOKyMEHTaM, 1110 3aCTOCOBYIOThCs Y baHKy, a Takok TOMOBJIEHOCTSIM baHKy Ta BiANOBIAHUX
¢131uHuX 0Ci0.

5.4. Burorosnenus ta Bugaua BIIK no IloToyHux paxyHKiB Y4acHUKIB 3apIuiaTHOTO
MIPOEKTY, KPEAUTYBAHHS [TUX PAXYHKIB HE PEryoeThes MU [paBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHs 3apIUIaTHOIO MPOEKTY BU3HauYaeTbes JloroBopom
00cCITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 37iiicHIOe 00CTyroByBaHHs 3apIIaTHOTO MPOEKTY MpU yMOBI ormiatu KitieHTom
bankiBcpkux nocnyr. B pasi Heomati bankiBebkux nociyr Kiienrom, bank mae npaBo He
3JIIHCHIOBATH 00CITYrOBYBaHHS 3apIUIaTHOTO MPOEKTY (TOBHICTIO 00 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCTYT.

SIkm1o iHIIe HEe BU3HAaYeHO NpsAMo J[oroBopoM 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY
ta / a60o Tapudamu, To orata baHKIBCHKUX MOCIYT 3 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerhest KiieHTOM 10 moyaTKy HajaHHs baHKOM BiJMOBITHUX MOCIYT.

5.6. bank nHe misHime 10 (mecsitm) baHKIiBCHKUX AHIB Bij JIHSA mignucaHHs CTopoHaMHU
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiJKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KiIieHTOM KOWITIB, HaJIXHUX /0 MEpeKka3dy Ha MOTOYHI paxyHKH YYacHHKIB
3apIuIaTHOTO MPOEKTY.

IIpo Bigkputts TpanszutHOro paxyHky KiieHtoBi Hamaethcs IHdopmariiiHe moBigoMIEeHHS
PO BIOKPHUTTSA pPaxyHKY, 3TiIHO 3 BCTaHOBIEHOK CTaHAapTHOIO (OPMOIO JOKYMEHTIB
(HomaTtox Ne 5.2. no IlpaBw).

5.7.  KiieHT nepepaxoBye CyMy KOIITIB, HAJIEKHHUX 10 BUIUIATH Y4YacHUKaM 3apIIaTHOTO
MPOEKTY, HA TPaH3UTHHUHA paXyHOK /IS TOATBIIOTO IepeKka3y baHKOM X KOIITIB Ha MMOTOYHI
paxyHKH Y4acHHUKIB 3apIlIaTHOTO MPOEKTY Ta Hajae banky CymnpoBiaHy BigoMicTs ([JonaTok
5.3 no IlpaBwi) 3 3aMOBHEHUMH JTAaHUMHU TS TIepekasy baHKOM KOIITIB HAa MOTOYHI PaxXyHKH
VY4acHUKIB 3apIIaTHOTO MPOEKTY.
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5.8. Jlns mepekasy KowTiB Ha TpaH3uTHHN paxyHOK KIIieHT BUKOPUCTOBYE IUIATIKHY
THCTPYKIIIFO 3T1THO 3 3aKOHO/IAaBCTBOM Y KpaiHHU.

VY rpadi «lIpu3HaueHHs IUIATEXKY» IJIATDKHOI IHCTPYKIii, 3rigiHO 3 skoio KiieHToM
3MIMCHIOETHCS TIEpepaxyBaHHs KOMTIB Ha TpaH3uTHUN paxyHOK, KiieHT Mae Bka3aTu mepio
Ta BHJ BUIUIATH (3apoOiTHA IuitaTta (aBaHC, BIIMYCKHI, PO3paxyHKOBI TOHIO) Ta/abo iHImIi
BUIUIATU - CTHUIIEHAIS, IpeMis, JoIjara, HaJadaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiiiHi 1 KOMIICHCAlIHI BUIUIATH, TIepe0ayeHi YNHHUM 3aKOHOAaBCTBOM, TOIIO).

5.9. ¥V pasi BxirouenHs 10 CynpoBiTHOT BIIOMOCTI IaHUX JIJIsl TIEPEeKa3y KOIITIB Ha MOTOYHI
paxyHk# ¢i3ugHHX 0ci0 B baHKy, BIAKpUTHX HE 32 3BepHeHHAM KitieHTa, a 3 IHIINX MiACTaB (3a
BHHATKOM THUX PaxXyHKIB, SIKi HE BIAMOBIAal0Th BUMoraM I1. 5.3 miei ['maBu IlpaBwmi), ocobu,
SKHM 11 TOTOYHI paXyHKH BiJIKPHTI, TAKOXK BBKAIOTHCS YYaCHUKAMU 3apIUIATHOTO MIPOEKTY.

5.10. bank mepepaxoBye KOIITH HA MOTOYHI PaXyHKH YYacHUKIB 3apIIaTHOTO MPOEKTY HE
mi3HilIe HacTymHOro BbaHKiBCbKOTro IHS micis nmepekazy KilieHToM BigMOBITHHX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoM HanexHUM 4uHOM odopmieHnoi CynpoBigHOT
BiJIOMOCTI, 3TiTHO 3 BCTaHOBIeHOW CraHmaptHor ¢opmoro mokymenta (domatok Ne5.3 no
[TpaBun).

5.11. bank 37ilicHIOE 3apaxyBaHHS KOINTIB YYacHHKaM 3apIIaTHOTO IPOEKTY 3a YMOBH
ornaru Kiientom nociyr banky 3a JloroBopom 06c¢iayroByBaHHs 3apIUIaATHOTO MPOEKTY.

5.12. CymnpogigHa BiomicTh HagaeThest KimieHTrom baHKOB1 OJJHUM 3 ABOX IIISXIB:

5.12.1. Ha mamepoBUX HOCISIX y JBOX MpUMIpHUKax Ha BianaineHHs baHky, sike oOciyroBye
3aprutaTauii npoekt Kitienra,

5.12.2. V BUrnsai e1eKTpOHHOro TOKYMEHTA 3 HaKJIaJeHHsIM EeKTpOHHOTrO mianucy 3acodamu
Cuctemu (3a momomororo (yHKIiOHaTBHOCTI «eSalary»). EnextponHuid mignuc mae Oytu
TaKUM, BUKOPHCTaHHS SIKOTO Mepe1daueHo A UX Lijiell yMoBaMu BUKOpUCcTaHHS CUcTeMHU.

5.13. VYV Bumaaky mnoxmanHs Kiienrom CynpoinHoi Bigomocti 3acobamu Cucremu,
enektponHa CymnpoBifHa BiOMICTh 3 BiAMiTKamMu baHky mpo ii oTpumaHHS, BU3HAYCHUMH
CrangaptHoro ¢opmoro nokymenta ([lomatok 5.3), He HagaeTbes KimieHToBi. 3a 3BepHEHHAM
Knienta bank namae KiientoBi 3acBimueHy baHkoM mamepoBy KOIMiIO E€IEKTPOHHOI
CynpoBiHO1 BIJOMOCTI, OTprMaHOi 3acobamu CHcTeMU 3 IPOCTABJIEHHSM B1IMITOK baHKy nipo
oTpuMaHHs 3aco6amu Cuctemu CynpoBiiHOT BITOMOCTI.

5.14. Sxmo CynpoBigHa BiJOMICTh MICTUTh HETIOBHI JlaHl a00 HE MICTUTh yCIX JaHUX, SKi
BuMmararotecsi CranmapTtHoro ¢(opmoro nokymenrta (lomatok 5.3), 3a BuUHATKOM rpadu
«JlomatkoBa iHdopmaris», Ta/abo ski BuMaratoTbes [IpaBuiamMu  Ta/ab0  UMHHUM
3aKOHOJIaBCTBOM, 200 MiCTHTh IOMHUJIKH, HETOYHOCTI 1110/10 JAHUX, HassBHUX B baHKy, TO110, TO
y banky He BuHUKae 00OB’S30K 3apaxOBYBAaTH KOIITH Ha IOTOYHI PaxyHKH YYacCHUKIB
3apIUIATHOTO NMPOEKTY 3a Takoro CyIpPOBIHOIO BIJOMICTIO.

VYV pa3i 3akpuUTTS HOTOYHUX paxyHKIB (Xxouya O OJIHOro) Y4YacHHKIB 3apjaTHOrO
npoekTy, 3a3HaueHux Kiientom y CymnposinHiil BizoMocTi, ab0 oTpuMaHHs baHKOM 3asBU
VYdacHUKa 3apIUIaTHOTO MPOEKTY TPO 3aKPHUTTSA IOTOYHOTO pPAaxXyHKY, 3a3HAYEHOTO Y
CynposinHiit BiomocTi, abo sikijo CynpoBigHa BiAOMICTh Iepeadadae nepekas KOIITIB Ha
MOTOYHI paxyHKH B baHKy, Ha iK1 HE MOXKYTh OyTH Ilepeka3aHi KOLITH, 1110 OyJIK 3apaxoBaHi Ha
Tpansutauit paxynok (m. 5.3 wuiei I'maBu IlpaBun), y banky He BHHHMKae 00OB’SI30K
3apaxoByBaTH KOINTH Ha TOTOYHI PaxXyHKH YUYaCHHKIB 3apIUIATHOTO MPOEKTY 3a TaKOI
CynpoBiTHOIO BiOMICTIO.

5.15. Skmio HasiBHA Ha TpaH3UTHOMY paxyHKY CyMma KOILTIB MEHIIA BiJ] CyMHU, 3a3HAUYEHOT y
CynpoBizHi#it BiIOMOCTI JJIs TIepeKka3y KOIUTIB Ha MOTOYHI paxXyHKH YUYacCHMKIB 3apIUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOINTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIuiaTHOTO MPOEKTY.

Axmo 3rimHo 3 JloroBopoM 00CIIyroBYBaHHS 3apIuiaTHOTO MpoekTy KitieHT mae mpoBOIUTH
oryary baHky 3a 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY HUISXOM MepepaxyBaHHs KOIITIB Ha
Tpan3utHull paxyHOK [Uid MOAAJBIIOrO cnucaHHs baHkoMm 1 mpu LbOMY, HasiBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOILITIB MEHIIA BiJ] 3arajJlbHOTO MiJICYMKY CYMH TaKoOi IJIaTH Ta
CyMH KOINTIB, 3a3HadyeHoi y CynpoBiJHIM BiAOMOCTI IS 3apaxyBaHHs KOINTIB HAa IOTOYHI
paxyHKH YYacHUKIB 3apIUIATHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHs KOILUTIB Ha
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MOTOYHI paxyHKH YYacHUKIB 3apIuIaTHOTO MPOEKTY.

5.16. KimieHT camocTiiiHO Hece BIANOBIJAIBHICTh 3 YCIX MHTaHb, IOB’SI3aHUX 3
ornonaTKkyBaHHAM, KiienTta Ta/ab0 Y4acHuUKiB 3apIuiaTHOTO MPOEKTY, BIAMOBIAHO 10 YHHHOTO
3aKOHO/IaBCTBA YKpaiHU, a TAKOX 3a CTPOKH mpoBeaeHHs KieHToM Takux Bumiat. baHk He
CIIIZKY€ 3a oTpUMaHHAM KIlieHTOM 1TUX BUMOT, 32 BUHATKOM BUII/IKIB KOJIM TaKHii 000B’ 30K
NOKJIaZA€ThCs Ha baHK 3aKOHOAaBCTBOM Y KpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTH Ta MiJCTaBHICTh nepepaxyBaHHs KilieHTOM KomITiB
VYdyacHMKaM 3apIUIaTHOrO IPOEKTY, 3a BUHATKOM BHIQJKIB, SKIIO Takuid 00O0B’A30K
IIOKJIaZICHU! Ha baHK 3aKOHOZABCTBOM.

5.18. bank He Hece BiINOBIIATLHICTD 32 TOBHOTY/IOCTOBIPHICTh 1H(pOpMAIIil, BU3HAYCHOT Y
CynpoBinHiii BiTOMOCTI, B TOMY YHCIII IIOJI0 CYM JJIsl IepeKa3y KOUITIB Ha TMOTOYHI PaxyHKH
VYyacHuUKIB 3apIjIaTHOTO TPOEKTY.

5.19. 3apaxyBaHHS KOIITIB HAa IOTOYHI pPaXyHKH YYAacCHUKIB 3apIUIaTHOTO MPOEKTY HE
npoBoauThes 32 CymnpoBIIHOIO BIIOMICTIO, Jis sKOi 3aKiHuniacs. CynpoBiHa BiIOMICTb i€
BrpoioBk 30 (TpUAUATH) NHIB, MOYMHAIOYM (BKJIIOYHO) 3 natd CymnpoBigHOI BiTOMOCTI
(Bkazanoi B rpadi «Jlata CynpoBigHOi BIIOMOCTI»).

5.20. 'V Bunazkax skmo baHk He MPOBOANTSH MepeKa3 KOMITIB HAa TOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CynpoBiTHOIO BIJOMICTIO, 3 HPUYMH BU3HAYEHUX
[IpaBunamu, JloroBopom 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/abo0 YNHHIM
3akoHOAaBcTBOM, TOo bank mnoBeprae KiientoBi CymnpoBigHy BiIOMICTh 13 3a3Hau€HHSIM
MPUYMHHA TOBEPHEHHSI.

5.21. Bingkputrrs baHkOM NOTOYHHUX paxyHKIB Y4YacHHKaM 3apIUIaTHOTO MPOEKTY 3a
iHimiaruBoro Kiienra mpoBoauTbess 3a ymoBu noropkeHHs Kiientom i1 bankom Jlonatky mo
JloroBopy o0cimyroByBaHHs 3apmiiaTHoro npoekry (Hdomatox 5.4 no IlpaBmi) ta momaHHs
Krniearom CrnucKy Ha BIAKPUTTS paxyHKIiB YYacHUKaM 3apIUIaTHOTO MPOEKTY IO BKa3aHOTO
Honatky (Jonatok 5.5 no IIpaswin), nHanami y miit ['nasi [IpaBuin - Crincoxk.

nsixom mianucanss JloroBopy 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta JloAaTKy 10 HbOTO
3rizHo 3 CranaapTHoro (Gopmoro 1okyMeHTiB CTOpoHM ykianaroTh JloroBip mociyr, siKui,
KpIM 1HILIOTO, BPEryJiboBY€ BIAHOCMHU CTOpPIH IIOAO BIAKPUTTSA TMOTOYHUX PaxyHKIB Ha
KOPHUCTh TPETIX 0Ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.

5.22. ]Jlns BimKpuUTTS BaHKOM MOTOYHHMX paxyHKIB YYacHUKaM 3apIUTaTHOTO IPOEKTY 3a
iHiIlaTuBOIO (3BepHEeHHsM) KirieHTa, ocraHHiil nogae baHkoBi, B NMUCbMOBIH ¢opmi, SK
JOKYMEHTH Ha TanepoBux Hocisx, mianucani Kimientom [omatrok g0 Jloroopy
00CITyroByBaHHsl 3apIuiaTHOro npoekty Ta Cnucok 3rigHo 3 CranpmapTHUMH (dopMaMu
nokyMmeHTiB (Homatku 5.4 ta 5.5 no IlpaBui). bank He npuiiMae 1o BukoHaHHs JlogaTok 1o
JloroBopy 0OCIIyroByBaHHSI 3apIUIATHOTO MpOeKTy Ta/abo Cnucok, moaani Kiientom B
€JIEKTPOHHOMY BMIJISI/IL, Y 3B 3Ky 3 TEXHIYHOIO HEMOJKJIMBICTIO HAJIEKHO BIIKPUTH PaxXyHKHU
Ta 06cayroByBaTH bankom 3apruiaTHHM MpoeKT 3a enekTpoHHUMH [lomatkamu 1o [loroBopy
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta CriMcKaMu.

5.23. Insaxom yxnaneHHs JloroBopy oOCIyroBYBaHHS 3apILIaTHOTO MNpoekTy CTOpoHH
MOTOIWJIH, 110 baHk He 3000B’13aHMI BIIKPHUBATH IMOTOYHI PaXyHKH YYaCHUKAM 3apIJIATHOTO
npoekTy B pasi nmonanHs Kumientom [lomatky no JloroBopy oOCIyroByBaHHs 3apIlIaTHOTO
poekTy Ta/abo Criucky 6e3 qorpuManHs BUMor [IpaBui, a TakoX B pasi HEHAJIE)KHOTO, B TOMY
YHCII1, HEIOBHOT'O 3all0OBHEHHS BiAMOBIAHUX CTaHIapTHUX (GOPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX paxyHKIiB YUYaCHHKaM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
Kiienra 3zaiiicHIo€ThCst BaHKOM y CTpOKH, BU3HAUY€H1 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTAM B BaHKy Y4acHHUKY 3apIutaTHOTO MTPOEKTY
3a iHiniatuBoto KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO IMPOEKTY, 3iHCHIOIOTHCS
MiCTsE 3BEPHEHHS TAKOTO YYaCHHWKA 3apIJIaTHOTO MPOEKTY a0 baHKy, 3MIMCHEHHS MHOTO
Hanexnoi mnepeBipkH, 30kpema ineHTH(ikamii Ta Bepudikalii YdYacHHKa 3apIuIaTHOTO
MIPOEKTY, a TAKOXK YKJIQJIEHHs JOrOBOPY 0aHKIBCHKOTO PaxyHKY MiXK HUM Ta baHKOM 3rigHO 3
BuMoramu llpaBuin HalaHHS KOMIUIEKCHMX OaHKIBCBKHUX HocHyr ¢izuyHuM ocobam y AT
«KPEJIOBAHKY, po3mimenux Ha IHTepuer-cTtopinmi banky, BHyTpimHIX npaBui baHky Ta
IHIINX OrOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1is mux [IpaBun
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HE MOIINPIOETHCS.
[Ticnsa yxnaaeHHst Mik baHkoMm Ta Y4acCHMKOM 3apIUIaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOT'O PaxyHKy MpPUIIMHSIOTHCS B3a€MHI JOTOBiIpHI mpaBa Ta 000B’si3ku Kiienrta Ta
baHky 11070 BIOZKPUTTS PAaxyHKYy Ha KOPUCTb TAKOrO Y4YaCHUKA 3apIUIATHOIO IPOEKTY 3a
JIoroBOpOM TOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s13aHb MO0 BiAIOBiIaThHOCTI baHky
ta/abo Kiienra.

5.26. Skmo paxyHOK Y4YacHHKY 3apIUIaTHOTO TPOEKTY BiAKpuBaeTbcss B banky 3a
3BepHeHHAM KilieHTa B Mexax o0OCIyroByBaHHs 3apIUIaTHOTO IPOEKTYy, TO Ha KiieHTa
MOKJIAA€ThCSl OOOB’A30K TOBIJOMUTH TAaKOro YYacCHHMKA 3apIIaTHOTO MPOEKTY TIPO
obciryropyBaHHs bankom 3aprutatHoro npoekty, 3sepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO NPOEKTY, HEOOXIAHICTh HAJaHHS NAHUX/IOKYMEHTIB IS
3mificHeHHss HanexxHoi mepeBipku, 30kpema imeHTHdikamii Ta Bepudikaiii, YdvacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM 10ToBip OaHKIBCHKOTO PaxyHKY.

5.27. Bigkpwuti 3a inimiatuBoro KitieHTa MOTOYHI paXyHKH Y4YaCHUKIB 3apIJIaATHOTO TPOEKTY,
gkl He OynM mepeBipeHi, 30KpeMa ineHTHdikoBaHi, Bepu(ikoBaHi Ta He yKianu 3 bankom
JIOTOBOPY PO OOCIIyrOBYBaHHS IIMX MOTOYHMX pPaxyHKIB, MOXYTh 3aKpUBaTHUCh baHkoM y
Oyab-KOMY 3 HACTYITHHX BHITa IKiB:

- orpuMaHHs Jicta Bijg KirieHTa MO0 BIiACYTHOCTI MOTpeOM Yy HUX paxyHKax i3
BKA3aHHSAM IPUYMHU (3BUIBHEHHS, TAMYACOBE IPUITMHEHHS] BUKOHAHHS 000B’S3KiB TOILO);

- SKIIO YYacCHUK 3apIUIaTHOTO NPOEKTY HE 3BEpHYBcA 110 baHKy A npoBeneHHs
HasnexxHo1 nepeBipky y MOpsAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMU
nokyMeHTaMu banky, mpotsrom 90 (nmeB’sHOCTa) 4M Oulblie KaleHAAPHUX IHIB 3 JaTd
BIJIKpUTTS PaxyHKy Ta/a0o HE ykJaB 3 baHKOM J0roBip mpo oOcnyroByBaHHsS 0aHKiBCHKOTO
paxyHKYy, BiIKpUTOTO 32 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHA ITOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIOIMHOI'O OBCJIYTOBYBAHHSA

6.1. HAJAHHSI TIOCJYI' 3 BHKOPUCTAHHAM CHCTEMH OHJIAWMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i ganmi y n. 6.1. I'maBu 6 Posminy II nux IIpaBun mix tepminom KitieHT
pO3yMI€TbCS BUKIIOYHO (i3MYHa ocoOa-miAnpueMens), y TMOPAIKY, IeperdaueHoMy
ITpaBunamu Ta IlociOHHMKOM, Ma€ MOXJIMBICTH OTpUMATH JocTyn a0 Cuctemu OHIaWH-
oankiary « KPEJJOBAHK» 3 meTor0 HamaHHs HOMY MOCIYT AUCTAHIIIITHOTO PO3PaXyHKOBOTO
obciyropyBanHsl KiienTa Ha miacraBi EnekTpoHHHX po3paxyHKOBHX JOKyMeHTIB KiieHTa,
MOCIIYT 3 PO3MIIIIEHHS Ta OOCIyroByBaHHsI 0aHKIBCHKUX BKJIAJIB Ha miacTaBl ExexTpoHHMX
nokymeHTtiB KilieHTa, HaxicnaHux yepe3 Mepexy IHTepHeT, a TakoXx OOMIHY 1HIIOIO
iH(popMalliel0 B eneKTpoHHIH ¢opMi depe3 oOpani KiieHTOM kaHanu 3B’S3Ky, 3 THUX, fKl
Bu3HaveHi [IpaBuimamu, mpu yMOBi, IO NPaBO Ha OTPHUMAHHSA LUX MOCIYI BH3HAUCHE
Tapudamu Ta 3a6e3nedene moxiauBoctaMu Crucremu onnaitH-6ankinry « KPEJIOBAHK».
6.1.2. Hoctyn no Cucremu onnaitH-0ankinry «KPEJIOBAHK» nanaerbcsa Knienrty 3a ymoBu
HasBHOCT1 y Takoro Kiienrta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboOi
caMocTiifHO1 peectpariii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJaiH-OaHKIHTY
«KPEJIOBAHK».

6.1.3. YnoBHoBaxeHuM ocobam KitieHra Ta/abo iHIIMM yIOBHOBaKEHUM 0co0aMm, sKi Jit0Th
Bix imeHi KmienTa noctyn no Cuctemu onnain-6ankiary «KPEJIOBAHK» ne HagaeThes.
6.1.4. Camopeectpauis  Kmienta sk KopucryBaua  Cuctemu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TBCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».
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6.1.5. TexHiuHi BUMOTH [UIi HaJEXHOTo noctyny no0 CucreMH OHJIANH-OaHKIHTY
«KPEJIOBAHKY» Ta #ioro ¢yHkuionyBanHs Bu3HadaroThes [lociOHuKOM Ta y Bka3iBkax banky
moza0 Bukopuctanus Cucremu onnaiiH-6ankinry « KPEJJOBAHK».

6.1.6. BxkaziBku banky mono Bukopuctanas Cucremu onnaiH-OaHkiHTyY «KPEJJOBAHKY,
ski nepenodaueni n. 6.1. I'masu 6 Po3ainy 11 mux [Tpaswr:

6.1.6.1. na poscyn banky, - HanpaBisroThess bankom KitieHTy Ha agpecy eleKTpOHHOI IMOIITH
(e-mail) Kuienra, sika Bimoma banky, abo (skmo KiieHT yxe 3apeecTpoBaHHMi Y SIKOCTI
Kopucryaua Cucremu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») noBoasthcs 10 Bimoma
Knienra 3acobamu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHKy;

6.1.6.2. He 3000B’s13y10Th KitieHTa 10 BUNHEHHSI BIATIOBIAHUX i, OJTHAK, iX YITKE BUKOHAHHS
KiieaToM € HEOOXiTHOK YMOBOIO Jisi BUMHEeHHs KimieHToM [ii, Bu3HaueHux m.6.1.7 ['nmaBu 6
Pozniny II miux IIpaBw;

6.1.6.3. He € odeproro HampasieHoo Kiienty bankom momo ykiaaneHHS OyIb-sKOTO
JoroBopy (MpaBovMHY), BIAMOBIIHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 L{uBiapHOTO KOJEKCY YKpaiHu.

6.1.7. V¥ pasi ycnimHoi camopeectpaiii Kinienra sik Kopuctyaua Cuctemu oHNIaliH-0aHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXJIMBICTh, IIIIXOM 3/ilicHeHHS ABTeHTH]IKaMii B Crucremi
onnaiiH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsmatu TEpeNik Ta JAeTadbHY iH(OPMAIIO IIOJ0 TOCITYTH/TOCIYT, sKa
HaJaeThes/aK1 HanaTbes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUTaTEXKI1 (ITEPEKa3n KOIITIB):

- Mk Biacuumu Paxynkamu KopuctyBaua (kpim onepaniii 3 Bukopuctanasim bIIK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOparu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAIH (ICTIO3UTH):

6.1.7.4. xepyBaTH mociyramu, siki HagaroTecsi Knienty bankowm:

- 3MIHUTH HaMEHYBaHHSI JUIS ITOCTYTH, 32 SIKUM TIOCITyTa BijjoOpakaeTbes B CucTeMi OHIIAiH-
6ankinry «KPEJIOBAHKY;

- 3miauTH Jimita 3a BIIK;

- akTUBYBaTn/0s10KyBaTn/po36sokysaru BIIK;

- 3miautu [1IH-xox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIII1 IPOJIOBKEHHS CTPOKY OaHKIBCHKOI'O BKJIaay (IEHO3UTY).
6.1.7.5. Ilepernsnatu ictopii BukoHaHuX B CucreMmi onnaiiH-O6ankiHry «KPE/IOBAHK»
oreparii:

- ®iHaHCOBUX;

- CepBiCHHUX;

- ABTOpH3aIlifHUX.

6.1.7.6. ®opmyBaTH eNEKTPOHHI BUIHCKH/IOBIIKH 3a OKPEeMHMH TOCIyramMu baHKy 3
MOXJIMBICTIO 1X BiampaBieHHs Ha Bkasanuit Kopucrysadem e-mail.

6.1.7.7. BukonyBartu ormeparii 3 maOJOHaMH OIeparliii: CTBOpPEHHS / penaryBaHHS /
BUKOHAHHS.

6.1.7.8. 3mintoBatu / BiqHOBIIOBaTH [lapomns 1o Cucremu onnaiiH-0ankiHTyY « KPEJJOBAHKY.
6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconansaumu ganumu Kopucrysaua).
6.1.7.10.0tpumaru iHpopmamito Bixg baHky: mnepernsn koHTakTHOI iH(opMmarnii banky,
Neperis KypciB BalllOT, pO3TallyBaHHS BijjaiieHb  baHky, OaHKOMaTiB, TepMiHaliB
camM0o00CITyroByBaHHSI 3 BUKOPUCTAHHSIM CEpBICIB I€0JIOKAIlii;

6.1.7.11.O0MmiHIOBaTHCh MOBIIOMJICHHSIMH 3 BaHKOM: CTBOpEHHsI, BiANpPaBJICHHS, TEPETIIs/,
OTpPHMAaHHSI.

6.1.7.12.CTtBOproBaTH 3asiBKM Ha KYyMiBJIIO/TIPOaK/KOHBEPTAIIIIO BAJIIOTH.
6.1.7.13.3amoBnAT  joBinku banky mpo bBaHKIBCBKI IMOCIyTH, WO HaJJIaHI/HATAIOTHCS
KnientoBi 3rimHo 3 mumu [lpaBunamu Ta/abo IHIIUMHU JOTOBOpPAMH, YKIAQJACHUMH MiX
CropoHamu.

71



6.1.8. Koxxna onepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacnigkom
SKOT € 3MiHa 3QJMIIKY KOIITIB Ha PaxyHKY MiITBEP/UKYIOThCSA KIIOYeM KBali(hiKOBaHOTO
enekTponHoro mianucy Kimienral/ Y nockonanenoro EIT 3 kBamidikoBaHHM cepTUDIKATOM.
6.1.9. Bumorn mogo poborm 3 KsamidikoBanumu EIT / VYmgockomamenumu EIT 3
KBaJTi(hiKOBaHMUMHU cepTUdikaTaMu BU3HAYaOThCs [1ociOHMKOM.

6.1.10. O6c¢sr iHpopmariii mpo 3aymiok KomTiB Ha [ToTounomy paxynky KiienTa ta 31ilicHeHi
3a TakuM [10TOYHUM paxyHKOM orepariii, mo HagaeTbes 3acobamu CUCTEMU OHTAH-0aHKIHTY
«KPEJIOBAHK», a Takox cmoci0 Ta MNepiogu4HICT, 3MIHM JIMITIB Ha omeparii 3
BukopuctanasMm BIIK Kiienta, — Bu3HadaeThcss baHkOM BiAMOBITHO 10 (PYHKIIIOHATHHHX
MoxumBocTer Cuctemu onnmaiiH-0ankinTy « KPEJJOBAHKY.

6.1.11. ®akr camopeectpauii Kiienra sk KopucryBaua Cucremu OHIaiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha nHamanas KiieHty
iHpopmarii, 1m0 CTAaHOBUTH OAHKIBCHKY TaeMHHUIIO, 3acobamu CHcTeMH OHJIAH-OaHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiin-6ankinry «KPEJIOBAHK» namanns
bankoM iHdopmanii (3amMoBHUTH J0BifKY baHky) 11010 OaHKIBCHKHMX MOCIYT, SIKi
HajmaHi/HamatoTees: bankom Kitienty 3rimno 3 IlpaBuinamu Ta/ab0 iHIIMMH JOTOBOpaMH,
ykinageHuMu Mixk CTopoHamu (BKJIFOUarouH iH(opMallito, 1o MiCTUTh OaHKIBCbKY TAEMHHUIIFO,
BrnacHUKOM sikoi € KirienT). KiieHT MoXxe 3aMOBUTH HaJaHHS Takol JOBiIKH baHky Ha
narnepoBUX HOCIsX, mianucaHoi baHkoM (yHmoBHOBakeHOK 0c000t0 baHky), abo e1eKTpOHHOT,
3 HakaneHnM KamigikoBanum EIT banky (ynoBHoBaxkeHOi 0ocoOu baHKy).

3amoBieHHs Bka3aHoi 1oBiaku banky B Cucremi onnaiin-6ankinry « KPEJOBAHK»
3nificHroeTbest Kimienrom nursixom HanucanHst KopucrtyBauem y Cucrtemi oHiaifH-OaHKIHTY
«KPEJIOBAHK» mnoBiloMJICHHS/TIOBIIOMJICHh MO 1i 3aMOBJIeHHs. 3amMoBieHHS KitieHTOM
noBigku banky B Cucremi onmaiiH-Oankinry «KPEJIOBAHK» € migcraBoro amst pO3KpUTTS
bankom 3amoBieHoi iHdopmalii, B ToMy 4ncii 6aHKIBCHKOI TAEMHHIIL, 32 CYKYITHOCTI TaKUX
YMOB:

- TOBiIOMIICHHS TIpO 3aMoBIIeHHs A0Biaku banky nHammcaB Kopucrysau, momo
gkoro  BigOymacs ~ ABreHTudikamis B Cucremi  OHJaiH-OaHKIHTY
«KPEJIOBAHKY;

- TIOBIIOMJICHHSI TIPO 3aMOBJICHHsS J0Binku banky HammcaHo KopucryBauem 3
noTpuMmaHHsM BUMor [lociOHuKa;

- TIOBIJJOMJICHHSI MICTHTb JIaHi MPO T€, IO JOBiJKa Ma€ MICTUTH 1H(POPMAIIiIO PO
Knienta sk @i3uyHy ocoOy-miANpHeEMISE Ta MICTUTh 1H(QOpPMAILI0 Mpo
Tapudnmii naker, Ha ymoBax sikoro KitieHToB1 HaiatoThCsi BaHKIBChbKI TOCTYTH;

- TOBIIOMJIEHHS MICTUTh KOHKPETHUI oOcsr iH(opMmariii, sika Mae OyTH pO3KpHTa,;

- TOBIJIOMJIEHHS MICTUTh BKa3iBKy B skoMy Bl KiieHT Gaxkae oTpumaru
noBiJKy baHKy - Ha manepoBoMy HOCIT UM B eeKTpOHHOMY BUIJIsL. [Ipu 1ibomy
JUISL TOBIJIKM Ha marepoBuX Hociax KopuctyBau 000OB’SI3KOBO BKa3ye aJipecy
BinainenHs banky, Ha skomy bank mae nHamatu goBinky KiieHToBi, a s
CJICKTPOHHOI JOBIKM - ajpecy enekTpoHHOi momth Kiienra (e-mail) s
HaJCUJIaHHS A0Biaku baHKy;

- oTpumaHHsa bankowm orutatu 3a HagaHHs A0Biaku Kimientosi 3rinHo 3 Tapudamu.

bank He 3000B’s3aHuii HamaBaTH iHGopMarito sSkmo KiieHT 3amMoBIisie TOBIIKY
banky B Cucremi onnaitH-0ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

baHk He Hece BIANOBIAAILHOCTI 32 pO3KPUTTSI iH(opMallii, BkazaHoi B 10BiAL1 baHky
Ta HaJICIaHOi Ha aJpecy eNIeKTPOHHOI MOIITH, M0 BKazaB KIieHT Ui HaJACHUIaHHS JOBIIKH
banky, y pasi sxkmo KiieHToM BKka3aHO HenpaBWIBHY (HE CBOIO, 3 TOMUJIKAMH TOIIO) aJIpecy
enexTponHoi nomrru (e-mail).

V pasi sikmio npu 3amoBieHH1 Kinientom nosiaku banky B CucteMi oHIaiiH-0aHKIHTY
«KPEJIOBAHK» Knientom He 3abe3neueHo omnaty bankosi 3rigno 3 Tapudamu 3a HaganHs
Takoi AoBiAKK, TO baHK He 3000B’s13aHMI Ha/TaBaTH BIAMOBIIHY OBIJIKY Ta HE 3000B’ I3aHHM,
SKIIO 1HIIE HE TependadyeHo 3aKOHOJABCTBOM YKpaiHHW, MUCHMOBO MPO 1€ MOBIAOMIISTH
Kiienra.
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®daxt npueaHanss a0 [Ipaswn ta 3amoBnenHst Kiientom noBigku banky B Cuctemi
owraiiH-6ankinTy «KPEJIOBAHK» Ha ymoBax, BuzHaueHux mum 1. 6.1.11.1 I'nmaBu 6 Po3ainy
II TIpaBun cBiguute mpo 3roxy Kiienta Ha poskpurts bankom Kiienty BiamosimHoi
iHdopmartii momo Kiienta Ta 6aHKIBCHKUX TOCIYT, SKI HajaHl/HagaoThes: bankom Kitienry,
BKJIIOYAIOUH 1H(POPMALLiI0, 110 MICTUTh OaHKIBCHKY TAEMHUITIO.

®daktom npuenHanas a0 [IpaBun ta BukopuctanHs Kiientom CucreMu OHIIAMH-
6ankinry «KPEJIOBAHK» KiieHT miaTBepaKye, 110 YMOBH LbOTo MyHKTY 1. 6.1.11.1. I'maBu
6 Poszainy II IIpaBwi € mucbMoOBUM 3anmuToM/103BojioM KitieHTa mpo po3kputts Kiienty, y
nopsiAKy nepeabadeHomy UM myHKToM [IpaBmn, indopmariii, mo MICTHTh OaHKIBCHKY
TAEMHHUIIIO, BIIACHUKOM $5IKO1 € KutieHT.

CropoHamu NOToKEHO, 110 OyAb-sKa 10BiiKa baHKy, sika BiJmpaBieHa Ha aJpecy
€JeKTPOHHOI momTH (e-mail), BkazaHy s HajacuiaaHHs KiieHTOM, BBaXAEThCS OTPUMAHOKO
KiienToMm 3 dacy 11 HAIXO/KSHHSI Ha 110 aJipecy eJeKTPOoHHOI momty (e-mail). [Tpu npomy He
€ HEOOX1JHUM HaJaHHS OTPUMYyBaueM OY/Ib-SKOTO TTOBIJOMJICHHSI (IT1ATBEPKEHHS TOIIO) TIPO
11 OTpUMaHH.

VY pasi sgKkmo y BidyalbHIM (QopMi eleKTpoHHOI AOBiAKKM baHKy, 10 HamaeThes
Knientosi (To6TO opMi puaaTHIN ISt IPUHMaHHS 3MICTY €JIeKTPOHHOI JOBIIKHU JIFOJMHOIO),
HasiBHI rpadiyHe BIATBOPEHHS KOIii MiANucy nocaaoBoi ocoou banky ta/abo neyarku banky,
TO Take rpadivyHe BiITBOPEHHS € BUKJIFOYHO JI0JaTKOBOIO 1eHTH(IKAIIHHOIO 03HaKOI BaHKy,
HE € (akcuMmiie Yd 1HIIMM aHajIoroM MIANUCY Ta/ab0 MeYaTKH Ta HE MOXKE BBaXKATHUCS
mianmucoM 4M nevarkor banky Ha EnextpornHomy mokymenti (mosiaui banky). Ilinmucom
banky Ha enektponniii nosiaui € Kpamidikosanuii EI [TinnucyBaua banky.

6.1.12. [Tix yac camopeectparnii Ta KoxHOI ABTeHTH(®iKanii B Cuctemi OHJIANH-OaHKIHTY
«KPEJJOBAHK» Kiient (KopucryBad) BiaacHMMH fisiMU (KOHKIIOJEHTHO) JIOAATKOBO
miATBEpKYye (PakT CBOro O3HailoMJIeHHs 3 ymoBamMu nux IlpaBmi, BkasziBkamu baHky Ta
iHIIMMH, BHU3HAueHMMU bankoMm, ymoBamu KopucTyBaHHS CucTeMH OHIIAWH-OaHKIHTY
«KPEJIOBAHK», — muisixoMm mpOCTaBJICHHS BIIOBIIHOT BIAMITKH Y CHEIIaJIbBHOMY TOJi Ha
web-cropiHili 41 y MOOIIBHOMY 3aCTOCYHKY.

6.1.13. JIns HaNeXHOTO OTPUMAHHS IMOCIYT 3a AomomMoror CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBad 3000B'3y€ThCs:

- CBO€YAaCHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHSI OTIEpAIlifHOT CUCTEMH 1 JOJATKIB Ha
cBoeMy MOOUTBHOMY TIPUCTPOI , IO BUKOPUCTOBYETHCS JUIs MinkiodeHHs: KopucryBava 10
Cuctemu onnaiin-6ankinry «KPEJIOBAHK»;

- BUKOPUCTOBYBaTH Ha MOOUIBHOMY MPHUCTPOi, M0 BHUKOPUCTOBYETHCS IS
nigkmodenas Kmienta no Cucremu ownnaiin-6ankinry «KPEJIOBAHK» (B Tomy umcni ans
BCTAQHOBJIEHHS Ta BHUKOPUCTaHHS MOOUIBHOrO 3acTocyHKy CucreMu OHIIaH-0aHKIHTY
«KPEJIOBAHK») cyuacHe aHTHBIpycHE TMporpamMHe 3a0e3leueHHs 1 CBO€YacCHO
BCTaHOBJIIOBATH Ha Takuii MoO1IbHUI PUCTP1i OHOBJICHHS AaHTUBIPYCHUX 0a3;

- HE BCTAaHOBIIIOBaTH Ha MOOUIBHOMY TIPHUCTPOi, IO BHUKOPHUCTOBYETHCS IS
nigkmodeHHss KopucryBaua 1o Cuctemu onnaitH-Oankinry «KPEJJOBAHK» (B Tomy umci
JUIS. BCTAHOBIIGHHSI Ta BUKOPUCTAHHS MOOLUIRHOTO 3acTOCYHKY CHCTEMHU OHIIAiH-OaHKIHTY
«KPEJIOBAHKY) Heminen3iifHi omnepariiiiHi CHCTEMH YH 1HIII MporpaMu (3aCTOCYHKH), IO
MOXKYTh 3aBJaTH IIKOAX TaKoMy MOOUTEHOMY TIPUCTPOIO;

- He miakmodatucs 1o Cucremu depe3 Wi-Fi Touku myOmiuyHOro AocTymy, sKi He
BUMararoTh 1eHTUu(IKalii Mpu MiIKIOYeHH] (BBEACHHS UISl MIIKIOYEHHS MEePCOHAIbHUX
JIOTiHY Ta MapoJs);

- HE 3aiumaTH cBiif MoOUIbHUI NPHUCTPii, 3 BUKOPUCTAHHSAM SKOTO 3IIHCHIOETHCS
orpumanHs Kiienrom nmocnyr banky, 6e3 Harmsay;

- TOTPUMYBATHCS yCiX BUMOT, 1110 niepeadadeni [IpaBmiamu ta [lociOHUKOM 3 MUTaHBb
Oe3neku 3ailicHeHHs OaHKIBCbKUX ((piHaHCcOBUX/maTixkHUX) y Cucremi OHIIaliH-OaHKIHTY
«KPEJIOBAHK» y T.4. 06po0nenns EPJ] y Cuctemi onnaitn-6ankinry «KPEJJOBAHK».
6.1.14. dakToMm npueananus no [Ipasmi KimieHT 0e33acTepekHO MOTOKYEThCS 3 TUM, 1110 baHk
Ma€ IMpaBo:
6.1.14.1.BUKOpPUCTOBYBAaTH  BIAMOBIAHI ~ MEXaHI3MH 1  TNPOIEAYPH  MOHITOPUHTY
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¢inancoBux/miarixaux onepaniii Kmienra y Cucremi onmaiin-6ankinry «KPEJIOBAHK»
Ta/abo TpeTix ocid Ha kopucTh KiieHTa, siKi IPYHTYIOThCS Ha aHalli3l IUX OMepamii 3
ypaxyBaHHSIM THX CKJIQJOBUX, IO € THUMOBUMH s KiieHTa, 3a yMOB HaJeXHOTO
BUKOpUCTaHHA KiIleHTOM Bpa3iuMBUX IUIATDKHUX JAHUX, Y T.4. BAKOPUCTOBYBATH IPOLELYPY
Aprentudikanii B Cucremi omnaiin-6ankinry «KPE/IOBAHK», sika BkIo4ae mexaHi3MHU
MOHITOPUHTY CIPOO HECAHKIL[IOHOBAaHMX a00 IIaxpaichbKUX JiH 3 BUKOPUCTAHHSAM BpPa3IUBUX
mwiatbkaux  gaHux  Komienra. Jlani 3axoau 3AiHCHIOIOTBCS bankom uis  ineHTH(iKaIii
HEaKIIENTOBAaHUX, TOMIJIKOBUX Ta HCHAICKHUX (PiHAHCOBUX/TUTAaTOKHMX omnepaiiid y Cucremi
onnaifn-6ankinry «KPEJIOBAHK)Y, BusiBJI€HHSI HECAaHKIIIOHOBAHUX a00 MIAXpaHCBHKUX il y
Cucremi onnaitH-6ankinry «KPEJIOBAHK» Ta BxuTTs 3axomiB juisi 3amoOiranas abo
MIPUINTMHCHHS TAaKUX OTepaLliid/Iii;

6.1.14.2.BuKOHYBaTH TEPIOJAMYHI TEPEBIpKU BUKOHAHHS KIlIEHTOM BHUMOT, BCTaHOBJICHUX
3akoHonaBcTBOM, [IpaBunamu ta [TociOHuKoOM, mo10 3axucty iHopmarii y Cucremi oHnaiH-
oankiary «KPEJIOBAHK» Tta 30epiranHs 3aco0iB 3axucty CuUCTeMHU OHJIAHH-OaHKIHTY
«KPEJIOBAHKY»;

6.1.14.3.mpunuHUATH, TAUMYAcoBO abo moBHICTIO, goctyn Kiienta go Cucremu oOHaiH-
6ankiary «KPEJJOBAHK» (mpunuuutn HamaHas mnociayr y Cucremi OHJaiH-OaHKIHTY
«KPEJJIOBAHK» y T.4. moao 3aiiicHeHHs IHAHCOBUX/TUIATIKHUX OMepaIiil y BUMaKaXx:

- BUHHKHEHHS aBapiifHUX CUTYyalil/TeXHIYHUX 300iB, iHHOPMAIIITHUX Y1 IHIIHX 3arPo3
i ¢yHkuionyBaHHs Cucremu oninaiiH-OankiHry «KPEJIOBAHK» a6o y pasi 3ailicHeHHS
npoUTAKTUYHUX/PEMOHTHUX pPOOIT, Tpu nboMmy, baHk, y pas3i HasgBHOCTI BiINOBiIHOI
MOKJIUBOCTI Ta y JocTynHui bankoBi croci0, moBigomisie KiieHTa mpo NMPUYMHU TaKOTO
MPUITMHEHHS Ta/a00 OpIEHTOBHUI Yac BiTHOBJIEHHS NOBHOTO noctymy Kiienra no Cucremu;

- BUSIBJICHHS Y pe3yJIbTaTi MOHITOPUHTY (h1HAHCOBUX/TIJIATIKHUX omepaniil y Cuctemi
onnaifH-6ankiary «KPEJIOBAHK» Tta/abo orpumanoi iHdopmarii Bijg iHIIMX HagaBadiB
IUIATDKHUX ~ TOCHYr  IOJO0  HEAaKLENTOBAaHMX,  IOMWJIKOBUX  Ta  HEHAJIEKHHUX
¢inancoBux/miarixxaux omepanid Kiienra y Cucremi, BUSBICHHS HECAHKIIIOHOBaHUX a0o
maxpaiicekux il Knienra y Cucremi onnaiin-6ankinry «k KPEJJOBAHK» ta/abo Tpetix ocib
Ha kopucth Kiienra;

- MIJO3pU II0JI0 HECAHKI[IOHOBaHOTO Joctymy J0 CucremMu OHIaliH-OaHKIHTY
«KPEJIOBAHK» Tta/abo y Bumagky koiu baHkKy cTano BIJOMO 0IpO MOKJIHMBICTh
KoMIpoMeTanlii ABTeHTudikaniinux nanux Kiienra;

- HEYCIIIIHOTO BUKOpPUCTaHHsA crnpod Bxomy nmo Cucremu onHmaiiH-OaHKIHTY
«KPEJIOBAHK» B kinbkocTi Bu3HaueHiit [TociOHHKOM;

- HeBUKOHaHHs KiieHToM BuMOr moao 3axucty iHpopmanii y Cucremi OHIaiH-
6ankinry «KPEJ/IOBAHK», 306epiranns 3aco0iB 3axucty CucremMu OHJIaWH-OaHKIHTY
«KPEIOBAHK», Bumor oo 0e3nexu Cucremu Ta iH(popmMaliifHOi 6e31eKy, BCTaHOBIEHUX
ITpaBunamu Ta [lociOHUKOM;

- HagaHHs Kiientom banky Oynb-gkoi HeAOCTOBIpHOI 1HGOpMaIlii;

- BTpaTH KiienTrom MOoG1IBHOTO MPUCTPOIO, HA SIKOMY OYB BCTaHOBJIEHHH MOOUIBHUI
3actocyHok Cuctemu y T.4. Brpatu ®dinancoBoro Homepa TeiedoHy Ta/abo OIOKyBaHHS
di"aHCOBOro HOMepa TeIe(oHy;

- BTpyuaHHsi y poOoty Cucremu onnaiiH-0aHkiHry «KPEJIOBAHK» Kiienra a6o
TpeTix oci0;

- 3a OaxanHsM KiieHTa - Ha miacTaBl mUCcbMOBOro 3BepHeHHs KilieHTa, 3BepHEHHS
Krnienta wuepe3 KoHTakT-11eHTp abo, skmo 1e mnepeadadeHo (QYHKIIOHATBHUMU
MoxkiuBocTsiMu  Cuctemu ounaitH-Oankinry «KPEJJOBAHK» — Buunennsm Kiientom
BinnmoBigHUX Aiit y Cucrtemi onnaitH-Oankinry «KPEJIOBAHK» 3 meToro m00poBiBHOTO
6soxyBaHHs KilieHTOM MOXIIMBOCTI HOTO MOIAJIBIIOT0 JoCTyy 10 CucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHKY;

- B IHIIWX BHIIAJKaX, Mepen0adyeHnx 3aKOHOAaBCTBOM Ta MU [IpaBumamu.

6.1.15. YnoBHOBaxkeHMi mpeacTaBHUK baHky Mae mpaBo 37iiiCHIOBATH TeleQOHHUH I3BIHOK
Kimienty 3 meroro iHGOpMyBaHHS Ta/a00 MATBEP/KEHHS y4acTi OCTAaHHHOTO B 3/IMCHEHHI
¢inancoBoi/mnari>kHoi omepauii B Cuctemi onnaitH-Oankinry «KPEJIOBAHK» mo skiit
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BUHUKJIA TMig03pa WIOAO 3AIHCHEHHS HEaKIeNTOBAHUX, IOMHJIKOBUX Ta HEHAJEKHUX
OankiBchkuX ((iHaHCOBHX/TUIaTiKHUX) omepanid Kiienta y CucreMi OHaWH-0aHKIHTY
«KPEJIOBAHK», HecankiioHOBaHUX a0o maxpaidcebkux nid Kiienta y Cucrtemi OHIIaiH-
oankiary «kKPEJIOBAHK» Ta/a6o Tpetix oci6 Ha kopucth Kimienra. [Ipu 31iliCHEHH] TaKoTo
I3BIHKA YIOBHOB2)KEHUM TpecTaBHUKOM baHky npoBoauThest ABTentudikamis Kiienra abo
npononyethes KitieHToBi 3BepHyTHCA B KOHTAaKT-LIEHTD.

VY Bumnazaky miarBepukeHHss KiieHToM ydacTi B mpoBeieHH1 (piHaHCOBOI/TUIATIKHOT onepartii,
Taka orneparis npuiMaeTbcsi baHKOM 10 BUKOHAHHS.

VY Bunanky 3anepedyenHs KiieHTOM ywacTi B mpoBeJeHHI (hiHAHCOBOI/IIATIXHOI omeparii y
Cuctemi 1o fKii BHHUKJIA Mif03pa LIOJO 3AIHCHEHHS HEaKLENTOBAHUX, MOMWJIKOBUX Ta
HeHaNeXHUX (piHaHcoBuUX/mIaThKHUX omepanii Kiienra y CucreMi oHaiH-OaHKIHTY
«KPEJIOBAHK», HecankimioHoBaHnux abo mraxpaiicekux aiii Kmienra y Cucrtemi OHanH-
6ankinry «KPEJIOBAHK» Ta/abo Tpetix oci®6 Ha kopucts Kiienra, bank Bimxuise Taky
omepalio Ta MNpunuHsge TMOBHICTIO noctyn Kienra mo CucrtemMu  oHJIalH-OaHKIHTY
«KPEJIOBAHK» n0 MomeHTy 3’dcyBaHHA ycix o0cTaBUH (hopMyBaHHS JaHO1
(hinancoBoi/muati>kHoi omnepartii. Jlyis BimHOBIeHHs Aoctyny 10 CUCTEMH OHJIaH-OaHKIHTY
«KPEJIOBAHK» Knienty Heo0xinHo 3BepHyTHCS y KOHTaKT-LIEHTP.

6.1.16. IIpaBoBigHOCHHHU 111010 HoCTyITy 10 Crictemu oHnaiH-0aHkiHTY « KPEJIOBAHK» Ta
HajaHHs nocinyr y Cucremi onnaiiH-O0ankiary «KPEJIOBAHK» npunuHsOTH CBOI0O IiI0 y
TaKUX BUIAJKaX:

- Y 3B’A3KY 13 IPUIMHEHHM JI1IJIOBUX BIIHOCHH Y T.4. IPUIIMHEHHAM 00CIyroByBaHHs bankom
Bcix PaxynkiB Kiienra;

-y 3B’43Ky 13 MNpHIMHCHHSAM ekciutyataiii bankom CucremMu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» (3a BnacHO iHINIaTHBOK baHKy) — 3a YMOBHU pO3MIIICHHS Ha [HTEpHET-
cTopiHka baHKy MOBiOMIIEHHS TPO MPUNUHEHHS ekcrutyatanii CucreMu OHIIAWH-OaHKIHTY
«KPEJIOBAHK» He mi3nime Hix 3a 10 (aecsTh) KaleHIapHUX JHIB 10 MOMEHTY (haKTHIHOTO
IPUITMHEHH ekcIutyatauii Cuctemu;

-y 3B’3Ky 13 [pUIIMHEHHAM ekciuryartanii bankom Cucremu oOHalH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s13Ky 13 BUMOraMu 3aKOHOJABCTBAa) — 3 MOMEHTY HaOpaHHS YMHHOCTI
BIJIIIOBITHMX BUMOTI 3aKOHO/IaBCTBA;

- B IHIIMX BUMOAJKax, nependayeHux umu IlpaBunamu, JloroBopom mociayr Ta/abo
3aKOHO/IaBCTBOM.

bank Mae mnpaBo THMYacoBO NPUNMHUTH MOBHICTIO abo dYacTkoBO pgoctyn Kirienra
(KopuctyBaua no Cucremu onnaitn-0ankinry «KPEJJOBAHK» y Bumajakax BUHUKHECHHS
aBapiHMUX CUTYalll/TeXHIYHUX 300iB, IHPOPMALIHHUX YU THIIKX 3arpo3 A PYHKIIOHYBaHHS
Cucremn OHJIaH-O0aHKIHTY «KPEJIOBAHK» abo y pasi 3/1IHCHEHHS
Npo(dUTaKTUYHUX/PEMOHTHUX poOIT. baHk, y pa3l HasBHOCTI BIJAMOBIAHOI MOJIHMBOCTI,
nosiomnsie KopucrtyBaua mpo NPUYMHU Takoro HPUIIMHEHHA Ta/abo OpieHTOBHMH dac
BIHOBJIIEHHAd noBHOro joctyny KopucrtyBaua no Cucremu  OHIaiH-OaHKIHTY
«KPEJIOBAHK». V Bumagky NOpUIMHEHHs MpaBOBIJHOCMH Mik bankom Ta Kiientom
(3akputTs Beix Paxynkis/equHoro Paxynky Kimienta B banky) Kiient BTpayae mpaBo Ha
BukopuctanHua Cucremu onnaitn-6ankinry «KPEJIOBAHK», BinnosigHo bank mae mpaso 6e3
nonepeykeHHss NpUNUHUTU HajnaHHs KorieHtoBi poctyny no CucteMHu OHJIaMH-OaHKIHTY
«KPEJJOBAHK».

6.1.17.V pa3i BTpatm MOOiITBHOrO TeieoHy abO IHIIOTO MPUCTPOIO, HA SKOMY OYyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KilieHT 3000B’si3aHHMI HEraifHO 3MIHHUTH TapoJib
noctynny a0 Cucremu onnaiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMI
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBO€YACHOI 3MiHH MapOII0
noctymy no Cucremu onnaiiH-0ankiHTy «KPEJIOBAHK» KriienTom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHOro moBinomieHHs) baHky (a y pasi HasgBHOCTI BIANOBIAHOT MOMJIMBOCTI —
He3aiiicHeHHs1 KitieHTOM camocTiitHOro 6s10KyBaHHs nocTymy 10 CUCTeMU OHJIAMH-OaHKIHTY
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«KPEJIOBAHK»), y 3a3HaueHux y upomy myHKTi [IpaBun Bumankax, bank He Hece
BIIMOBIANILHOCTI 32 OyIb-sKi 30UTKH, 3aBaaHi KitieHTy TpetiMu ocodbamu.

6.1.18. 3a nasBHOcTi B KilieHTa MOXIMBOCTI caMOCTiiiHOro po3apykyBaHHsS 3 Cucremu
owrnaiiH-6ankiHTy «KPEJJOBAHK)» Ha mamepoBux HOCISIX TJIATDKHUX 1HCTPYKINH a00 1HIIHMX
nokyMeHTiB (Bummcok Ta iHmie) 3 rpagiuHUM BiATBOPEHHSM EJIEKTPOHHUX KON MiAMUCY
nmocaaoBoi ocobu banky, mrammy/mramniB baHky, Taki po3npykoBaHI JOKYMEHTH MOXYTh
BUKOpUCTOBYBaTHCA KilieHTOM mumie s HOro BHYTPIIIHIX MOTped i HE MOXYyTh OyTu
BHKOpHCTaHi KilieHTOM y BiTHOCHHAX 3 TPETIMU 0COOaMU B SKOCTI MiATBEPXKCHHS 3IIHCHEHHS
0aHKiBChKHX onepartliil. I'padiuHe BiqTBOPEHHS €NEKTPOHHHUX KO MiAMHUCY MOCcagoBoi ocoou
banky, mramny/mramniBa banky Ha 3a3HaueHHUX JIOKYMEHTaX € BUKIIOYHO J0JAaTKOBOIO
inenTudikamiiinoo o3Hakoro banky (Hagaii - ogaTkoBi ineHTuikaniiHi 1ani). bank He Hece
BI/IMOBITAJILHOCTI 32 BUKOpHCTaHHS KitieHTOM po3npykoBaHux 3 CHCTEMU OHJIAWH-OAHKIHTY
«KPEJIOBAHK» noKyMeHTiB, siIKi MICTATh JOJATKOBI iMeHTU(IKALINAHI 1aHl Y BIJHOCHHAX 3
TpeTiMU 0COOaMH.

6.1.19. Ilpu poboti 3 Cucremoro onnaifH-Oankinry «KPEJIOBAHK» Kiient wmae
JTOTPUMYBATHCh 3aXO01B iH(POpMaIIiitHOT Oe31eKH, sIKi 3a3HaueHi B myHKTI1 6.4. ['maBu 6 Po3iny
II nux IIpaswu;

6.1.20. Y™moBu wiei ['naBu [IpaBun He MOMIMPIOIOTHCS HA MPaBOBIAHOCHMHHU MK KitieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (IFOBS).

6.1.21. ¥ Bcix nmuTaHHSX, 1m0 He BperyinboBaHi muM m. 6.1. I'maBu 6 Posnimy II Ilpasu,
CropoHu KepyroThcsi iHmMMH ymoBamMu IlpaBui, IlociOHMKOM, 3aKOHOJABCTBOM Ta
BKa3iBkamu baHky.

6.2. HAJAHHS NOCJYT 3 BUKOPUCTAHHSM CUCTEMM (iFOBS).

6.2.1. HAJAHHS JOCTYIIY JO CUCTEMM (iFOBS)

6.2.1.1. Kuient, y nopsaaky, nepeabdadeHomy IIpaBunamu, 3a ymMoBH ykianeHHs CTopoHamu
JloroBopy 0aHKIBCBKOTO paxyHKy abo JloroBopy mipo [ucTaHIiifHE OaHKIBCHbKE
00CIIyroByBaHHSI 3 BHMKOPHCTAHHSIM CHCTEMH JAMCTaHLIHHOro obcmyroByBaHHs «KiieHT-
[arepuer-bank («iFOBS»)» (Homatok Ne 6.10. no [IpaBuin), a Takox nignucanas CToOpoHaMu
3asBU uu 3as1B KuienTa 3rinno 3 CrannapTHumMu opMamMH JOKYMEHTIB, 1m0 € Jlomatkamu Ne
6.1., 6.2. Tta/abo 6.3. no IlpaBun, Mae MOXIUBICTH OTpuUMaTu goctyn no Cucremu Ta
obciyroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucreMu HaaeThes JUIsl MOXKIIMBOCTI
orpuMaHHs KiieHTOM mociyr 31 3[1HCHEHHS TUCTaHLIMHMX O€3roTIBKOBUX PO3PaxyHKIB 3a
Paxynkamu Kiienrta Ha miznctaBi EnekTpoHHMX po3paxyHKOBUX 1oKyMeHTiB KiieHnTa, mocmyr
3 po3MilIeHHS Ta OOCIYroByBaHHS OaHKIBCHKMX BKJIaIiB Ha IMiACTaBl EJeKTpoHHHX
nokymeHTiB KiieHta, a Takox oOminy iHmmMu EJ Ta iHpoOpMmaliero B enekTpoHHil dopmi,
yepe3 o0pani KiieHTOM KaHanu 3B°s13Ky, 3 THX, sIKI BU3HaueH1 [IpaBunamu.

6.2.1.2. Hanannsa Kiienty nocrymy 1o Cuctemu 3a1HCHIOETbCA IUTSIXOM A0ocTymy 10 Cuctemu
Bu3HaueHux Kmientom KopucryBauiB y 3asB1 4u 3as1BaxX, HOrOJKEHHX 3riAHO 3 CTaHIapTHUMU
(dbopmamMu TOKyMeHTIB, 110 € Jlomatkamu Ne 6.1., 6.2. Ta/abo 6.3. no [Ipaswuu.

6.2.1.3. Tlocmyru 3i 3mifiCHEHHs] JUCTAHI[IMHUX OE3rOTIBKOBHX pO3paxyHKiB 3a PaxyHkamu
Knienra 3 BuxkopuctanHsiM CHCTEMH NOJSATAIOTh B 3a0€3MEUEHHI MOXKIMBOCTI CTBOPEHHS 3
BukopuctanHsM Cuctemu Tta nepecwianHs Kiientom B bank uepe3 mepexy InTepHer
EnekTpoHHMX pOo3paxyHKOBHUX JOKYMEHTIB 3 METOIO 3/iiicHeHHs1 bankoM 3rinHo 3 [IpaBunamu
Ta JloroBopom 0aHKIBCHKOTO pPaxyHKy O€3rOTIBKOBHX pO3paxyHKIB 1o PaxyHkax
(mucTaHIiHUH, BIAJATCHUN JOCTYTI).

[Tocyru 3 po3milieHHs Ta 00CITYyroByBaHHs OAHKIBCHKHMX BKJIAJIIB 3 BUKOPUCTaAHHIM
Cuctemu nosisratoTh B 3a0€3MeYeHHI MOXIIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHIM CucTeMHu Ta
nepecunanis Kiientom B bank uepes mepexy [HTepHeT EneKTpOHHUX JOKYMEHTIB 3 3 METOIO
po3MileHHs OaHKIBCHKUX BKJIa/liB Ha BiIMOBITHUX PaxyHKkax Ta 06cayroByBaHHsS OaHKIBCHKHUX
BKJIadiB B baHky, 3rimHO 3 ymoBamu I[lpaBui.
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Cucrema MOXe TaKOK BUKOPUCTOBYBATHUCS Ui oOMiHy iHmmmu EJI, nepenbauennmu
[IpaBunamu abGo momnepeaHbO OKpeMo TMoropkeHuMu CTopoHamMu Ta/abo miisg OOMiHY
iHpopmariero 3 foTpuMaHHasM [TpaBui.

Kmientr, npu Buxopucrtanni Cucrtemu, musa mnignucanHs EJ[  BukopucroBye
Vnockonanenuit EIl mma Cucremu. KsamigikoBanmit EIl Ta VYnpockonamenuit EIl 3
KBamiiKoBaHUM CcepTU(]PIKATOM MOXKYTh 3aCTOCOBYBATHCS Yy BHIIaJIKaxX, IO TependadyeHi
IIpaBunamu.

3actocyBanHs 31 croponu Kiienra KsamidikoBanoro EIl ta Y aockonanenoro EII 3
KBaJTi(hikoBaHUM cepTH(iKaTOM MpHu BUKopHcTaHHI Cuctemu MosxJiuBe juie KopucryBauamu
Kimienra, sixi orpumanu Y nockonaneni EIT st Cucremu.

Bynp-sxi EJl, ctBopeni, mignucani Ta/abo Haniciani bankosi Kiientom 3acobamu
Cucremu, sxuio 1e He nependaueHo [Ipapunamu abo nomnepenHbo He nmoromaxeHo CTopoHaMH,
bank He 3000B’s13aHUI pO3TIIsIaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIMM YHHOM.
6.2.1.3.1. KiienT B Mexax, sSKi JOMYyCKalOTh (DYHKI[IOHATIbHI MOXIUBOCTI CHUCTEMHU, MOXKE
BUKOpUCTOBYBaTH CHCTEMY JUI CTBOPEHHS, 3 mianmucaHusIM Y nockoHanenum EIT qiis Cucremu
Ta HaJACWJIaHHSAM BaHkoBi (CTBOpPEHHS 3 MiAMUCAHHIM 1 3 HAJCUIAHHSIM B CYyKYITHOCTI, a HE
okpemo) HacTymHuX EJI:

a) Jonatok no JloroBopy 0aHKIBCHKOTO paxyHKYy (FOPUIUYHUX 0CiO, (i3MUHUX
oci6-miianpuemis) (Jomatok 1.1 mo [Ipasuin);

6) Honatok no JloroBopy 0aHKIBCHKOTO paxyHKYy (FOPUIUYHUX 0Ci0, (i3MUHUX
oci6-miianmpuemis) (Jomatok 1.2 mo [Ipasun);

B)  3asBa mpo 3miny TapudHoro nakery (Jomatok 1.3 no [Ipasun);

r) 3asBa Ha HAJAHHS JOCTYIy / BHECEHHS 3MiH O IpaB JOCTYIY AOAATKOBUM
Kopucrysauam Kinienrta no Cucremu «Knient-inrepuer-bank» (Hogarok 6.2 no [Ipasun);

r)  3asBa HA HaJIAaHHS JOCTYIY / BHECEHHS 3MiH JI0 mpaB jgoctymy KireHTy Ta ioro
Kopucrysauam no Cucremu «Kiient-intepuer-bank» [lepermnsaa (11010 BUBHaYeHUX PaXyHKIB)
(Homatok 6.3 no [IpaBun);

o) 3asBa Ha HaJaHHA JOCTYIY/BHECEHHS 3MiH JI0 MpaB JOCTYMY A0 THOCIYTH
1IFOBS.SMS ([loxatok 6.4 no [1paBun);

e) 3asBa Ha 6;oKyBaHHs Ta/abo BuaaneHHsa Kopuctysaua (-iB) Kiienrta B Cucremi
«Kmient-iaTepuer-bank» Ilepernsaz (Jonatok 6.6 no [Ipasuin);

€) llepenik PoznopsanukiB PaxyHkowMm;

K)  3asBa mpo 3aKpUTTS MOTOYHOTO paxyHKY (Hdomatok 1.5 no [pasum).

[Tepeniueni BuIe B NILOIM. «B» - «e» boro m. 6.2.1.3.1 Ilpasun EJI, siki cTBOpeHi
Kmienrom, mignucani YnockonaneunMm EIIl mis Cucremu Ta mHaxicnani Kmientom bankosi
3aco0amu CucteMH, MOXKYTh YKJIQAATUC:

- nuiaxoMm oomiHy CropoHamH iX enekTpoHHUMH npumipHukamu 3 EII Ctoponu, sika
Ha/icuiIae npuMipHuK iHmi# CTopoHi, abo

- msixom HajacwianHs Kiientom bankosi EJl, 3 Haknmanenum Y pockonanenum EIT
s Cucremu Ilimmucanta/llinnucanTiB (mo € nomanHsMm Kiientom bankoBi mpomo3utii
BCTAHOBJIEHHS 200 3MIHU JIOTOBIPHUX YMOB HaJIaHHS BIJIOBIJIHUX IOCIYT) Ta MOTOJKEHHIM
bankom mpomnosuniii Kmienrta, Buknagenoi B EJl, nuisxom ¢akTHYHOrO BUKOHAHHS (3MiHa
Tapuduoro nakery, 3mina Kopucrysauis Cuctemu Touio) bankom npomnosuuiii Kiienta. Ilpo
¢dakTuune npuiHATTS bankom npomno3utiit KienTa, Bkazanux B Hagicinanomy HuM EJI, Kiient
noBiTOMIISIETRCS 3acobamu Cuctemu, a came — Hafmicnanuit Kimieatom EJ[ HaOyBae craTtycy
«Bukonanwmii» abo «1».

Hancunanns Knienrosi nianucanux bankom EIl npumipaukis EJI, 3rigHo 3 mum 1.
6.2.1.3.1 IlpaBun, 3IifCHIOETbCS Ha HasBHY B baHky aapecy enektponHoi momrtu (e-mail)
KiienTa abo 3aco6amu Cuctemu.

Sxmo [epenik Poznopsanukis Paxynkom nogano Kiienrom 3acobamu Cuctemu sik
EnextponHuii 1okymMeHT, TO ocoOu, Bka3aHi B TakoMy Ilepeniky Posnopsinnukis PaxyHkom
MOXYTh po3nopsyikatucs Paxynkom nume yepe3 Cucremy (y TakoMy BHIJKy HarepoBi
maTixHi iHeTpyKIii KimienTa 3a mum Paxynkom bank He BUKOHYE€). Y BUMAIKYy, kim0 KimieHT
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Oaxkae posmopspKaTHcs PaXyHKOM HIISXOM IMOJAHHS MAanepoBUX IUIATDKHUX 1HCTPYKIIIM,
Kiient mae mogatu bankosi HoBwii [lepenik po3nopsiaankiB PaxyHky y manepoBsiit ¢popmi.
6.2.1.4. YmoBu m.m. 6.2-6.4 I'maBu 6 Po3miny Il nmx [lpaBun (y BiamoBiAHIN YacTuHi) €
JOTOBIPHUMH YMOBaMH 111070 BUKOpucTaHHs CtopoHamMu EnekTpoHHUX WiAMHUCIB -
VYnockonanenux EIl mis Cuctemu, a TakoX JTOTOBIPHUMH YMOBaMH BH3HAHHS €JIEKTPOHHHUX
NpaBoOYMHIB 3 BUKOpucTaHHsAM Y nockoHaneHux EIT mns Cucremu mixk Kiientom ta bankom
(Hdorosopom mipo EII). lorogip mpo EII € JloroBopom nipo npuennanus (cr. 634 [{uinpHOTO
KOJIEKCY YKpaiHn).

6.2.1.5. Jlii B Cuctewmi 3aiicaiorotsest Kitienrom (KopucryBayamu) npu yMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nocnyru (®ikcoBanoi [P-agpecu, IFOBS.OCI, eSalary, inmi) HajaoTbhes
nume B pa3i BuOopy ix KiienTtom y BiAmoBimHIM 3asBi, moromkeHiin CToOpoHaAMHU 3TiTHO
Crannaptaux ¢popm nokymeHTiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpaBumn).
6.2.1.6. Bigmanenuii nocryn KopucrtyBauam Kiienta mo PaxyHkiB, HalaeThCs Ha IIiJICTaBi
naHuX Ta Ha oOpanux KiieHToM ymoBax, 10 3a3HaueHi y BIAMOBITHIN 3asBi/3asBax Kiienra,
norokeHux Ctoponamu, 3rigHo 3 Crangaptaumu Gopmamu nokymeHTiB (Jomatku Ne 6.1,
6.2. Ta/abo Ne 6.3. no IlpaBwmn).
6.2.1.7. Cnoci6 Aprtopuzamii B Cucremi npu BukopucrtanHi CucreMu il omepauniii 3
Paxynkamu abo mis BumHEHHs iHmuWX Aii B Cuctemi — OgHOCKIIamoBa aBTOpH3AIlis U
JIBockiaamoBa  aBropu3saiiis  («migrBepmkeHHs —miarexisy  IFOBS.SMSConfirmation)
obupaerbcs KimientoM B 3asBi/3asBax, moropkeHux Croponamw, 3rimHo 3 CTraHZapTHHUMHA
dbopmamu gokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBumn).
6.2.1.8. fxmio iHmre He 00ymoBIIeHO B 3asBax KirienTa, moromkennx Croponamu (omatku No
6.1., 6.2., 6.3. no IlpaBun), To Knienty Hamaetscs nocryn uepe3 Cucremy 10 Beix PaxyHKiB,
AKi BIAKpUTI Ta OyAyTh BiAKpUTI B MalOyTHbOMY, B TOMy 4YHcai a0 PaxyHkiB Horo
BIJIOKPEMJICHUX CTPYKTYPHHX HiAPO3LIiB.
6.2.1.9. JIns nocrymy no CucTeMH BHKOPHCTOBYIOTHCS KaHAIW 3B’S3KY MEPEXkKi 3arajibHOTO
noctyny [HTepHeT, SKIIO 1HII KaHalu 3B’A3Ky He 0O0ymoBieHi CTOpoHaMH; pa3oM 3 THUM,
noctyn 1o 1IFOBS.SMSConfirmation 31ilCHIOETbCS Yepe3 Mepeki OnepaTopiB MOOUIBHOTO
3B’S3KY.
6.2.1.10. IIpotsirom 10 (mecstn) pobounx MHIB Bif aaté nmoropkeHHs KirieHtoMm Ta bankom
BIMOBIAHOI 3asBU/3asB 3rifHO 3 CraHgapTHUMU (QopMamMu JOKYMEHTIB Ta YKJIaJCHHSA
Croponamu JloroBopy 6ankiBchkoro paxyHky (omatox Nel. go Ilpaswmir) abo JloroBopy mpo
JMCTaHIllifHe OaHKIBCbKE OOCIYroBYBaHHS 3 BHUKOPUCTAHHSAM CHUCTEMH JUCTaHLIHHOTO
obcnyroByBanns «Kumient-lurepuer-bank («iFOBS»)» (Homatox Ne 6.10. mo Ilpaswmi), a
TakoX, 3a motpedu, HananHsa Kiientom bankoBi iHIKX HoKyMeHTIB, KiieHTy (BiAMOBIIHUM
KopucryBauam) HanatoTbesi nepBuHHI ceptudikatu YpockoHaieHoro EIl ans Cucremu
(nagani — IlepBuHHI cepTudikaTi) Ta Napoi 10 HUX, a Takox JIoriHu Ta maposii Juig poboTH 13
Cucremoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BiZOYyBaeTbCs IUIAXOM
HaJICUJIaHHS CMC-110B11IOMJIEHD Ha BKa3aHUU B 3asBl/3agBax Kitienra,
noropkeHii/moromkenux bankom (Jomatku Ne 6.1., 6.2, 6.3., 6.4. Ta/abo 6.5. no Ilpasun)
HOMep MoOutbHOTO Tenepony KopucryBaua, a IlepBunnux ceprudikatie — e-mail
MOBIAOMJICHHSIM Ha BKazaHy Kiientom B 3asiBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no [IpaBun) nepconanbHy cKkpuHbKY KopucrtyBaua.
6.2.1.12. Knient Bmpasi incramoBaty WIN32 na PoGode Micie Ta BHUKOPUCTOBYBATH
MPUMIPHUKH 1HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CucteMu Micis
oTpuMaHHs BiAnoBiaHUX [lepBUHHMX cepTH(ikaTiB Ta MapojiB A0 HHUX, a TakoxK JIOTiHIB Ta
nmapoiiiB g pobotu i3 Cucremoro abo mparroBatu 3 Cucremoro uepes WEB Bepcito 6e3
BctaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnennss Ha PoGoue micue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTtopinku banky (3a nomomororo WEB
Bepcii).

Js Bukopuctanuss 1FOBS.OCI KiienT HEoOXigHO 3aBaHTaXUTH ITHCTASIIAHUN (aii
IFOBS.OCI Ha cBoe Poboue mictie 3 [nTepHeT-cTopinku baHky.
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6.2.1.13. Ocobucti po6oui kimoui (Y mockonanenux EIT ams Cuctemu) MaroTh BU3HAUCHHN
CTpOK (TepMiH) aii. BpaxoByrouwu 11¢, y pasi morpedu B KitieHTa y moganbinioMy BUKOPUCTaHH1
Ocobuctux podounx KirodiB uMu KopucryBauamu micist 3aKiHYEHHS CTPOKIB (TEpMiHIB) iX
nii, BignoBigHi KopuctyBaui MarwoTh B4YacHO IleperenepoByBatu OcoOHCTI poOoOUl KITOUi.
Cucrema KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOucTux podounx KIIOUiB
VY nockonanenux EIT st Cucremu, inpopmyroun KopuctyBaua npotsirom 14 (4oTUpHAIIATH)
OCTaHHIX JHIB 70 aHs 1aHoBoi [leperenepartii OcoOucTux poOOUNX KIHOUiB.

VY pa3i neBukonanns Ilepereneparnii OcoOuctux pobounx kimoviB KopucryBauem mpotsrom
BUIIE3TaAaHoOro  CTpoKy  (Tepminy), VYnaockonanmeni EIl  mma  Cucremu  OyayTh
MIPOTEPMIHOBAHUMU 1 HEMPUIATHUMHU JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOPCHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTalii 10 Hel
HanexxaTh baHKy Ha miacTaBi JOroBopy 3 po3poOHuUKOM CHCTEMH Ta 3aXUIIEHI YUHHUM
3akoHOAaBcTBOM YKpainu. Kimienty (KopuctyBauam) nepenaerhbest TUIIe TAMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMH BUKIIIOUHO B LIUISX, 10 3a3HaudeH1 B ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIAHOCHH IIOJ0 BUKOpHCTaHHS CHUCTeMH 3 OyIb-sSKUX
npuunH Kitient (KopucrtyBaui) BTpadae npaBo Ha Bukopuctanus Cucremu. [Ipu nbomy, Kitient
3000B’s13aHMI 3HUIIATH Bci OcoOHCTI poO0di KITH04i (110 BUKOPUCTOBYIOTHCS JUIS HAKJIAICHHS
VY nockonanenux EIT mist Cuctemn), mapoJii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obmannanHi ckmanoBi Cucremu. HeBukoHaHHs 1HMX yMOB € mopyuieHHAM KiieHTom
aBTOPCHKUX TIPaB TMPABOBOJIOAUIBLSA 3 YyCiMa HaCHiIKaMH, IMepei0auyeHUMU YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJia Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUIT
gyac. KOHTpOIBHUM € 9ac CUCTEMHUX TOAMHHUKIB amapaTHux 3aco0iB baHky.

6.2.2. EJJEKTPOHHUM JOKYMEHT, YJIOCKOHAJEHHH EJEKTPOHHUHI
HIAIMUC AJs1 CUCTEMU TA 3ACTOCYBAHHSA O/JTHOPA30OBUX KO/IB
6.2.2.1. KiienT Moxe ckepoByBaTH 3acobamu CrucremMu y BUIIIAAI ENeKTpOHHUX JOKYMEHTIB
JUIIEe Ti BUJIM JOKYMEHTIB, SIKl J03BOJICHI MPOrpaMHO-TEXHIYHUMHU 3acobamu CuctemMu Ta
Bu3HaueH1 [IpaBunamu a0o siKi J03BOJIEHI MPOrpaMHO-TEXHIYHUMH 3acobamu CHcTeMH Ta iX
HAJCHUIIAaHHS OKpPEeMO MOoropkeHo CTOpOHAMH.
6.2.2.2. ENeKTpOHHUMHU [OKyMEHTaMH, SIKi MOXYTh Hajacuinatucs CTOpoHaMH 3acobaMu
Cuctemu 1 Take iX HaJicuiIaHHS cTBOproBaTuMe i1t CTopiH npaBoBi HacHinku, € EPJI, abo ixmi
EJl, sxi BusHaueHi IlpaBunmamu abo okpemo moromxkeHi Croponamu. InHmi EJI, axi xou 1
CTBOpPEHI Ta/a00 mepenaHi i3 BUKopuctaHHIM CHCTEMH, He CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’SI3KIB.
6.2.2.3. EnexTpoHHI JOKYMEHTH MOBHUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:
- MICTUTH BCl PEKBI3UTH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTAaHOBJICHHMHU baHKOM mpaBuiaMu AJis TakuX GOpM TOKYMEHTIB, B T. 4. MicTuTH EII;
- yci pexBizutu EJ] moBuHHI OyTH 3a1IOBHEH1 BIAMOBIIHO /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;
- Oytu mepenani/mpuiiHaTi 10/Bia banky 3acobamu Cucremu.
6.2.2.4. CtopoHu MOTO/KYIOThes, 1m0 YaockoHnanenuid EIl ans Cuctemu, YaockoHaneHU
EIl 3 xBamidikoBanum ceptudikatom, KpamidikoBanuit EIl Ha EnexkTpoHHUX TOKyMEHTax,
akumMu 3rigHo 3 IlpaBunamu CtopoHamMu MOXyTh OoOMiHIOBaTHCs 3rifHO 3 [lpaBunamu, €
aHaoramMu BiacHopy4dHoro mignucy Kmienra/banky (#ioro mpeacraBHuka). CTOPOHH TaKOXK
BU3HAIOTh, mo EJI, skl 3acBigueHi muisaxoM HaknaaeHHS Y gockoHaieHoro EIT mms Cucremu
a0o y Bumajakax, Bu3HaueHux [IpaBuiiamu, 3acBigueHi NUsIXoM HakiaaaeHHs KamidikoBaHux
EIT/Y nockonanenux EIl 3 kBamidikoBaHuMU cepTrdikaTamMu, a TAKOXK BiAMOBIJAIOTH BUMOTaM,
BHU3HAYCHUM 3aKOHOJABCTBOM Ta IUMH [IpaBmiiaMu, MaloTh IOPUANYHY CHITy TOKYMEHTY Ha
MarepoBOMY HOCIT Ta € MiICTaBoO s BunHeHHs barnkom Ta/ab6o KiieHToMm BiAmoBiaHUX il
[Ipore, sKmO /Ui BYMHEHHS BIAMOBIAHUX MOi BuUMaraetbes 3roja KiieHTa muisxom
3actocyBanHs OpnaopaszoBoro komy (OTP), nanmicmanoro KitieHTOBi, TO BIAMmOBimHI il
BUMHSIOTHCA Y pa3i HaexxHoro 3actocyBanns Kiieatom OTP.

79



6.2.2.5. JIokyMeHTH B eNeKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJIICHUX baHKOM mpaBuji, BUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHW, BHMOT,
nepenbauenux [IpaBunamu ta nokymeHTauiero 10 CucreMu, 10 BUKOHAHHS HE MTPUUMAIOTHCSL.
6.2.2.6. lns 3piiicHeHHs omepamiii 3 BukopuctanHsaMm Cuctemu mno Paxynky Kiienra,
nigmucands  EJI  Koienrta, sKi CTBOPIOIOTBCS 3 BUKOpUCTaHHAM 3aco0iB  Cucremy,
nignucyotbest EIN Ta HagcunaroTbes 3 BUKOpHCTaHHSAM 3aco0iB CHcTeMH, 3aCTOCOBYIOTHCA
VYnockonaneni EIT nns Cuctemu I[lignucysauiB nporo Kimienra. Bukopucranus asis 1uX e
KsanigikoBanux EIl abo Ynockonanenux EII 3 kBamidikoBaHUMHU cepTH(IKATAMH MOKIINBE
JMILE Y BUMAaIKax, BusHaueHux [IpaBunamu.
IIpu 3nailicHenHi omepariii 3 BukopuctaHHsaMm Cuctemu no Paxynky Kiienrta, a6o (B
CYKYITHOCTI1) CTBOPEHHI, 3 IiIMTMCAHHAM Ta HaJCHIaHHI 3 BUKopuctanusMm Cuctemu EJ], B Tomy
gucm EPJI, IlinnucyBadi BUKOpUCTOBYIOTH nBa TUTIKM Y gockoHaienux EIl gis Cucremu:
- TUITY «AY;
- tuny «by.
Tun Y nockonanenoro EIl qys Cuctemu, siKuii BUKOpUCTOBYE BigmoBiguuii [lianucysay ms
mignucanas B Cucremi EJ] Ta/abo 3mificHeHHs omepailid 1mo PaxyHKy 3 BHKOPHUCTaHHSIM
Cucremu, BU3HavaeThes y 3asBi/3asBax Kiienra (Jomatok Ne 6.1 ta/abo Ne6.3. no [Ipasw).
EJl, sixi KiieHT cTBOpIO€ Ta Hajicuiae B bank 3a fonomororo Cuctemu, NOBUHHI OyTH
nignucani Ynockonaneaumu EIT mns Cuctemu 000X TumiB. Y 3B’S3Ky 13 TEXHIYHUMU
MokuBocTsIMU CrcteMu 11 BUMora € 000B’s13koBoto. Llnsxom npuennanss no uux [Ipasun
KitieHnT miarBeppKye, Mo BiH 03HAHOMIICHHH Ta 3TiTHUHA 3 BKa3aHHUM.
6.2.2.7. Kpim Ilignucysauis, qoctyn g0 CucTeMu MOke HaJIJaBaTUCS 1HITUM 0cO0aM JIUIIIE JIJIs
nepernsay craHy PaxynkiB Ta migroroBkum mpoektiB EJI.  Jloctym Takum ocobam
(KopuctyBauam) Hamaetbcsi 3a 3asBoio Kiienta BiamoBigHo 10 CraHmapTHUX ¢opMm
nokymeHTiB ([onaTok Ne6.2. no IIpasw).
6.2.2.8. Sxmo KimieHtom Bu3HaueHui 3 moTpumaHHsAM [IpaBwin snwmimie oguH Po3mopsiaHuk
PaxyHnkowm, To Takiit 0co0i HagaeThcs mpaBo BUkopucTanusa Y qockonanenoro EIl s Cucremu
tunty “A” ta Ypockonanenoro EIl mis Cucremu tumy “b” omHouacHo. B ananoriunomy
MOPSIAKY BUKOPUCTOBY€EThCS Y fockonanenuii EIT st Cuctemu tuny “A” ta Y nockoHaneHui
EIl nns Cucremu tumy “bB” y BUNajaKy, sIKIIO JUId IUlei 3a1HCHEHHS omnepaliil 3a PaxyHkoM
Kiienra, mo € ¢i3uuHOoI0 0COO0OIO-TIANPUEMIIEM, TaHa 0co0a € €IuHUM Po3nopsaHuKOM
PaxyHkoMm.
6.2.2.9. ITlepBunnuii ceprudikar bank nHagcunae KopucryBauesi Ha BkazaHy KirieHTOM B 3as1Bi
Knienra (Jonatok Ne 6.1. a6o 6.3. no IlpaBui) nepconanbHy e-mail ckpunbky KopucryBaua,
a mapoJib 0 HbOro - Ha BKazaHuil KiienTomM HOomep moOuibHOro Tenedony Kopucrtypaua.
IlepBuHHUi1 cepTudikar BcTynae B Aito micis Horo HajacuiaanHa Kopuctysauesi. [lapons 110
[lepBunHOTrO ceprudikaty BBoaAuThca KopucryBauem camocTiiiHO. 3 Iboro MoMeHTy CTOpoHU
BU3HAIOTh IOPUJMYHY EKBIBAJCHTHICTh JIOKYMEHTIB B €NEKTPOHHIH (hopMmi 3 HaKJIaJeHUM
VYnockonanenum EIl ans Cucremum Ta JOKYMEHTIB Ha NANepoBOMY HOCII, 3acBIIYEHHUX
HAJIEKHUM YHHOM.
6.2.2.10. KimienT 3000B's3anuii 3a0e3neunTtH cBoedacHe (mpotsirom 30 (TpUALATH) IHIB)
neperenepyBanHs KopuctyBauamu IlepBunnux ceprudikatiB Ha Kimoui Y aockonanenux EIT
st CuctemMu Ta iX HajAcwiIaHHS 3a jponomororo Cuctemu B banmk mns  aBTopwmzariii
(Cepruoikamii). Kpim Toro, KiieHT moBuHEH 3a0e3NEYnTH CaMOCTiiiHE pPO3APYKyBaHHS 3
Cucremu 3BiTy(-1B) «IHoOpMaIlis mpo BIAKPUTI KIIOUl KOPUCTyBaya (3amuT)» (Xem-QyHKIs
Kmtoua VYnockonanenoro EIl mns Cucremu Kiienrta), 3acBiguenHs ioro (iX) miamucom
[TinmucyBaua, Hanimenoro Y aockonanennM EIT mis Cuctemu tumy “A” y BIIMOBIIHINA 3asiBl
Knienra Ha Haganus goctyny no Cucremu, Ta Hagatu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu YgpockoHanenux EIl ans Cucremu HaOyBaloTh YHMHHOCTI 3 MOMEHTY
Ceprudikanii ix bankom.
6.2.2.11. IlepeBipka HiTICHOCTI Ta aBTOpPCTBa EJEKTPOHHWX DOKYMEHTIB, Ha SIKi HaKJIaJIeHO
VY nockonanenuit EIl ans Cuctemu, 371MCHIOETBCS IUIAXOM TepeBipku Y aockoHaneHoro EIT
st Cuctemu. Y nockonanenuid EIN s Cucremu nepeBipseThes 3a J0IOMOTO0 BigkpuToro
kmova Y nockonaneHoro EIT mis Cucremu. Taka nepesipka EJl Ta Y nockonanenoro EIT qs
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Cuctemu 3IIHCHIOETBCS B aBTOMAaTHMYHOMY peXuMi 3a gonomoror Cucremu abo iHIIMX
nporpaMHux KomruiekciB banky. ®akt HakmaaeHHs Y nmockoHaneHoro EIT mms Cucremu
¢ikcyernses 3acobamu Cuctemu Ta/abo 1HIIKUX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

CropoHn 0€33aCTepeKHO TMOTOAWIINA TPOLETYPH TEepeBIpKH IITicHOCTI EnekTpoHHUX
nokymeHTiB Ta Y nockonanenux EIT s Cuctemu, nependadeni . 6.2. I'maBu 6 Po3ainy I nux
[IpaBu.

[Topsimox BukopucTaHHs HOCIiB iHpopmanii Ta Yaockonanenoro EIl mns Cucremu
pernamMeHTyeTbcsi AoKyMeHTamiero 10 Cucremu Ta € 000B’s3xk0oBUM ans  Kiienrta 1
KopucryBauis.
6.2.2.12. KimieHT Hece BIiANOBIJAJBHICTH 3a Bcl mii/omeparii, 3xaificieni B Cucremi i3
BUKOPUCTAHHSIM YMHHOTO Y nockoHaneHoro EIT mns Cucremu. Y pasi BTpaTu 4u Mi03pH PO
Te, 1m0 Hocii iHopmMarii 3 Y gockonanennm EI Ta/abo Homep MobiTbHOTO TenedoHy, Ha SKUN
BimoBiAHO 10 yMOB [IpaBun Haxcunaerbes OMHOPA30BUN KOJI, MIT TIOTPAITUTH JI0 CTOPOHHIX
oci6, KiienT 3000B’s13aH1iT YHEMOXKJIMBUTH MTPOBEICHHS omeparliii 3a qomoMororo Cuctemu i
HeraitHo noBioMUTH KOHTakT-meHTp i3 BUKOpUCTaHHAM KiIrouoBOro ciioBa Ta OJHOYACHO
MMUCHMOBO TTOBITOMUTH baHk (3’ sIBUBIIKCH y BijyIiIeHHs] baHKy 3 TOKyMeHTaMu, HEOOX1THUMHU
s igeHTudikanii ocodu). 3 MOMEHTY OTpPHMAaHHS TOBiJOMJICHHs, baHk OJokye poOoTy
KiienTa B Cucremi.

Jns BigHOBIeHHA poOotH y Cucremi YmoBHOBaXxeHi oco0i Kiienta HeoOXimHO
3arenedonyBatu B Kontakr-nientp banky ta, y Bunanaky ycmimuoi ABrentudikamnii Konrakr-
HeHTpoM, po30siokyBatu CucTeMy Ta OTpUMaTd ABapiiHUN Tapoib A HMPOXOHKCHHS
npouenypu apapiiiHoro BimHoBieHHs KitouiB Ynpockonanenux EIl nns Cuctemu. Kiient
(YmoBHOBakeHa ocoba KirieHTa) muchMoBO moBigomiisie bank (3’SBHBIINCH y BiIJIIJICHHS
banky 3 gokyMeHTamH, HEOOXiTHUMH AJis ileHTHdiKalii ocoOu) mpo HEOOXiAHICTh 3MIHU
MOOLTBHOTO HoMepa Ttenepony KopucryBaua, Ha skwii, BigmoBigHo g0 IlpaBun
HajacuiatumyThest OmHopa3zoBi koau Ta\abo maposi. [Ipu 1bOMy, BiTHOBJIEHHS MOXKJIHBOCTI
po6otu Kitienta B Cucremi BifOyBaeThCs micis moropkeHHs KitieaTom Ta baHkoMm HOBUX 3asB
moao migkmodeHHs a0 Cuctemu 3rigHO 3 BcTaHoBieHUMH CTaHAapTHUMH (GopMamMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuit EIl ans Cuctemu BTpadae cUily y HACTYIHHMX BHUITaJKaX:

- SKIIO BCTyIae B Jit0 HOBUM BianoBigHuil Ymockonanenuid EIl mis Cuctemu 1poro x
Kopucrysaua,

- skmo KiieHt nucbMoBo moBinomiisie bank mpo nmpunuHeHHs npaBoBiAHOcUH KiieHTa 1
banky mono Bukopuctanus Cuctemu;

-y BUINAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaU€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il Ilpasun.
6.2.2.14.BianoBigansHIicTh 32 A0CTOBipHiICTE odopmiieHHs Kiienrom EJ] Ta HakmamaHHS
VY nockonanenoro EIl mis Cucremu wiakoBUTO NoknageHo Ha KiieHrta. Y pasi BUSBICHHS
¢ixtuBHocti EJl 3 makmamenum Ypockonanenum EIl g Cucremwm, 30uTKH, 3amoaisiHi
Knienty, banky a6o TperiM ocobam B pe3yibTarti 3aicHeHO1 oneparii 3a TakuMm EJ| Ta/abo B
pe3yNbTaTi IHIMX HacHiKiB Takoro EJI, miaydraroTe BIAIIKOTYyBaHHIO 32 paXyHOK 0coOu, 3
BUHHU SIKOi 0yJ10 C(pOPMOBAHO TaKUi JOKYMEHT.

6.2.2.15.Y pasi 3minu [ligmucysauis, KiieHT 30008’ 13aH1# HEralHO BIUIYYUTH B TaKUX OCi0
Vnockonanenuit EIl mgns Cucremu. ¥V pasi 3minu IlianucysauiB, KiieHT 3000B’s13aHuMi
MOBIAOMUTH Tpo 11e baHk He Mmi3Hille, HIK y IeHb HACTaHHS TaKUX 3MIH IIJISIXOM 0()OpMIIEHHS
3asiBM 3rigHO 3 CTangapTHOO hopmotro fokyMeHTiB ([JomaTok Ne 6.6. no [IpaBwi) Ta moroautu
3 barnkom HOBI BiAMOBIAHI 3asBU Ha miaktoueHHs KmienTta no Cuctemu (Jomatku Ne 6.1., 6.2.,
6.3. no [IpaBun).

6.2.2.16.@aktom ykmaneHHs JloroBopy mochnyr miogo HamaHHs KiieHTy mociyr 3
BukopuctanuaM Crucremu KimieHT miaTBep KY€, 1110 KOXKHOTO pa3y [lianucyBad, sKkuii CTBOPIOE
EJl, mum camum 3acBiguye, Mo 03HaoMuBCS 3 yciM TekctoM EJl, mOBHICTIO 3p03yMiB HOT0O
3MICT, HE Ma€ 3amnepedeHsb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcti, nependaueHomy EJ[ (miamwucas,
3aTBEpANB, MOTOMB, 3aBi3yBaB, 3aCBiTYNB, 03HAWOMUBCS).
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6.2.3. MMOPAJIOK 3JJIMCHEHHS OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienra mono noctymy a0 CucreMu BH3HAUalOThCS B 3asBax 3a
Cranmaptaumu popmamu gokymeHTiB (omatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IlpaBun) Ta
ymoBamu IIpasui.

6.2.3.2. Kiient B 3asBi moao noctyny a0 Cucremu (Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[IpaBuin) obupae mis cebe oOcsar moximBocTel (0Ocsar MoxximBocTel KopucryBauiB) Ha
3MIMCHEHHS omepariiid 3a 1ocTyrnoM a0 PaxyHkiB 3acobamu CUCTEMU 3TiIHO 3 HACTYITHUMH
KaTeropisiMu:

- «[Tepermsam» (B Tomy umcii yepe3 CMC-1oBiIOMIICHHS);

- «Ilnmarexin;

- «[ImaTexi B mo3aonepariiHuii 9acy;

- «[InaTexi Ha MaillOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmY;

- «UepBoHE canpio»;

- «IligroroBka miaaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO aTy».

Kpim nipaB nHa 3xailicHeHHs onepaitiii 3a Paxynkamu, KitieHT, 3 1oTpuMaHHsAM JOKyMEHTAITI1
no Cucremu Ta y BUNajkax, Bu3HadeHux [IpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TIJICTaBOYO IS 37ilicHeHHs onepaliii 3a Paxynkamu. Taki EJl moxxyTh mignucyBarucs EIT 3i
croponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcsar mpaB Kiieata 3 BukopuctanHs CHCTEeMH CKIQNA€TbCs 3 HACTYIHUX
IIOBHOBA)XEHb!

- IpaBO PO3MOPSAKEHHS KomTaMu Ha PaxyHky nuisixom nojgands banky EP/;

- MpaBo iHiLiIOBaTH onepalii nusaxoM noaanHs banky EPJl B Mexax KpeAMTHOTO JIIMITY 1O
Paxynky Kiienra nonax 3anumok komri Ha Paxynky Kiienra;

- npaBo opmyBartu Ta Haacunatu banky EPJl Ha cymy, 110 nepeBullye MOTOYHUI 3aUIIIOK
komTiB Ha Paxynky KiieHTa Ta 3aiuiiok KpeauTHOTo JiMiTy 1o gaHoMmy Paxynky Kiienrta.
Taxi EPJ] Buxkonyrootbcs bankom mpu HajgxomkeHHi kowTiB Ha PaxyHok KiienTta B 00cs3i,
JIOCTaTHbOMY [ BAKOHAaHHS Takux EPJI;

- npaBo ¢opmyBati EPJI 3 natoro iioro BUKOHaHHS B MaifOyTHOMY;

- npaBo opmysaru Ta Hajacwiatu banky EPJ] B 3a mexxamu Omnepauiiinoro vacy. EPJI, sxi
HaaldnuM micnsg 3akiHueHHs OmnepaniiiHoro 4acy, BUKOHYIOTbCS baHKOM Ha HacTymHMH
baHKiBCbKMIi J1eHb (SKIIO B JOKYMEHTI HE BKA3aHO MI3HILIOI JaTW BUKOHAHH:). baHk Moxe
BukonyBatu EPJl, sxi wHamifimmm micns 3akiHueHHs OmepaiiifHOro dvacy, B J€Hb iX
HAJXO/KEHHS BIAMOBIIHO 10 BCTaHOBJIEHUX y baHKy npaBui 1 3 omaToro 3rigHo 3 Tapudamu;
- IpaBo MeperisiaTi Ta/abo oTpuMyBaTH iHpOpMallito 3a PaxyHkamu, 1o noctynHa KiieHToBi
3TIIHO 3 TEXHIYHUMH MOKIMBOCTAMH CHCTEMH;

- IpaBo nepersnaT, orpumyBaTt EJ, y Bunankax, BusHayenux [Ipasunamu;

- npaBo ¢opmyBaTu Ta/abo Hancwiatu banky EJl 3rigHo 3 mokymenTariero g0 Cucremu Ta
[IpaBui1, B TOMY YKCII 111010 OTPUMaHHSA OKpeMHUX baHKIBCHKUX MOCIYT, 1110 HE NepeadayaroTh
MIPOBE/ICHHS TUIATEeXKiB 10 PaxyHKy;

- mpaBo Biaknukatu EPJI, B ToMy umcii, 3a pe3yabTatamu npoBeneHoi npoueaypu TenedonHoi
BepHudiKallii MIaTexis;

- iHII1 MpaBa, Bu3HaueHi [IpaBunamu.

6.2.3.4. Crarycu EJ] B Cuctemi.

6.2.3.4.1. IIpu Buxopucranni WEB Bepcii (on-line kanan nocryny no Cucremun) EJ[ moxe
HaOyBatu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupganennit» — Buganenuit EJ[;

- «He Bci mianucu» - He Mae ycix HEOOX1THUX MiIMHUCIB;

- «Bxnagenuit» - mokymeHT, Bkinanennii Kopucrysauem y CrucreMy, ajie 1e He BIATPaBICHAM
B baHKk;
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- «lIpuiiaaruit» — npuinatuii bankom no sukonanus (s EPJl) abo posrmsany (ans iHIIHMX,
Hix EPJ], Enektponnux nokymentiB) E/J;

- «Otpumanuii» - EJl, orpumanuii bankowm;

- «Bzsto B poboty» - bank posrmsamae momo EJI, immoro wix EPJl, muranns npo #oro
MOTO/KEHHS Ta/a00 HasIBHICT YMOB JIJIsl MOXKJIMBOCT1 OTO BUKOHAHHS;

- «Ha onpamroBanni» — Cucrema onparsoBye EJI;

- «Bigknagennit» — EJl BimknageHo bankom (Hampukimag B TOMy pasi, SIKIIO HEOOXiTHO
MepeBIpUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxe OyTu O0OpOOJNCHHWI MpOTIroM
Omnepamiitnoro nus, abo moxo EJ[ mpoBomuthes mponenypa TenedonHoi Bepupikarmii
IUTATEKIB TOIIO);

- «Ilotpebye OTP-miarBepmxenns» — EJ| morpebye minrBepmkenHs 3roau Kiienta Ha
onepaiiro/airo OTHOPa30BUM KOJIOM;

- «Bimxunenuit»y — EJ| He BUKOHaHMI a0O HENMOTO/KECHHH baHKOM 3 MEBHUX NPUYUH
(HempaBWIIbHI PEKBI3UTH, HEAOCTATHHO KOWITIB Ha PaxyHKy, 3a pe3yibTaTaMH MHpPOBEACHOI
npouenypu Tenedonnoi Bepudikaii muarexis miarepmkeHo pakr HCK, bank He 3rimHuii
noroaxyBaT EJ] Ha nux ymoBax To1o);

- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

- «Buxonanwuit» - EJl, inmuii vHixk EPJ], moromkenuii bankoMm ta/ab0 BUKOHaHE 3BEpHEHHS
KitienTa, Bu3HaueHe B 1ipomy EJI.

6.2.3.4.2. Ilpu Bukopuctanni WIN32, EJI, B 3a51e:kHOCTI Biji TOT0, Y4 BiH BiAnpaBiieHui B baHk,
9H 1ie Hi, Mo>ke HaOyBatu HactynHi Cratycu E/I:

a) Crarycu, akux HaOyBae EJ 1o BinnpaBku B baHk:

- «BBenenuit» — ctBopeHuit KopuctyBaueM CUCTeMH Ta 1ie He BignpasieHui B bank EJI;

- «["oToBMIi 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1H1 MiAMUCH Y BiIMOBIAHOCTI
70 HajamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHnid B baHK mpu HacTymHil
CUHXPOHI3aIlil;

- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBiueHuil 10 banky 0e3 3MiHU HOTO
Crarycy E/I;

- «3MIHEHO BiaIpaBieHui» — y BianpasiaeHuit EJ[ 0yno BHeCeHO 3MiHHU, TOTPpe0y€e NOBTOPHOTO
BiJmpaByieHHs B baHK;

- «[lo3nauenunii Ha BUgaNeHHa» — B bank Oyne BianpaBieHu# 3anuT Ha BuAaigeHHs. Skuo EJ]
B baHky 111e He MpUIHAB CTaH, y IKOMY HOro HEe MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BUJAICHUN.
B iHmomy Bunazaky, micis cuHxponizauii ctaH EJl BiAHOBUTBCA 1 JOKyMEHT He Oyne
BUJAJICHUI;

- «[Tomunka» — y pekBizuTax BusBieHo noMuiky 1 EJ[ He moxe OyTH Bianpasienuil B bank.
6) Craryc E/l, sxux HabyBae EJI micnis iioro BianpaBku B baHk:

- «He Bci mianucm» — cTBOpeHuUi 1 BifnpaBieHuil B baHk 10KyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
MIAMUCH 171 ioro BUKoHaHHS bankoM. 1{e MOKIIHBO, SKIIO KUTBKICTh MIAIUCIB, HEOOX1HA IS
BianpaBku B baHk, He 30iraeThCs 3 KUIBKICTIO MIAMUCIB, HEOOX1AHUX 11 mpoBeneHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu mpocTaBieHi BCl MiIMTUCH;

- «Ob6pobnseThest baHkOM» - Binnpasienuid B bank EJl, ane me He mpuiiio miaTBEpHKEHHS
PO HOT0 TOCTAaBKY; HEAOCTYTHUI JIJIsl pefaryBaHHS;

- «BBenenwnin» — JOKyMeHT, BifnpaBieHui B bank 1 skuit Mae Bci HEOOX1H1 7151 HOTO PO3TIISALY
MAINACH;

- «Bianpasnenui» — BignpasneHuil B bank 1 npuitaatuii 1o o6po6ku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYMHUH JIJIs BUAAJICHHS;

- «Otpumannii» - EJ[, orpumanuii bankowm;

- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-TIporpaMHe cepeiouile banky Ta moxe
OyTu omparoBaHuii bankow;

- «llpuiiaaruii» — npuiinatuii bankom no BukoHanus (mis EPJI) abo posrmsiny (Uit iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT TOKYMEHT;

- «BigknaneHuity — NpUIHATUN, ale 3 IEBHUX MPUYUH HE BUKOHAHWN baHkoM (Hampukiaa B
TOMY pa3i, SIKI0 HEOOXIHO TEPEeBIPUTH MEBHI PEekBi3uTH abo skmo EJ[ He Moxe OyTh
o0pobnennii mpotarom OmepauiliHoro aHsa, ab6o moxo EJ[ mpoBoauthbes mpouenypa
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Tenedonnoi Bepudikarii miarexis TOIIO;

- «IIpoBenenuii» — BukoHanuii bankom npuiinsatuii EP/I;

- «Bukonanwmit» - EJI, inmwmit Hixk EPJl, moromkennii bankom Ta/abo0 BUKOHaHE 3BEpHEHHS
Kiienra, Bu3navene B nipomy EJI;

- «BigxuneHuit» — TOKyMEHT HE BUKOHAaHUH a00 HEMOro/KeHU baHKOM 3 MEeBHHX MPUYUH
(HempaBWIIbHI PEKBI3UTH, HEJOCTATHHO KOIUTIB, 3a pe3yjbTaTaMH IPOBEICHOI MpOLEIypH
Tenedhonnoi Bepudikarnii miarexis miarseppkeno pakr HCK, EJl Binkmukanuit KiienTom,
bank He 3rigauii morompkyBaru EJ Ha iux ymMoBax ToIIo).

6.2.3.4.3. IIpu Bukopucranui iFOBS.OCI E]Jl moxe nadyBatu Hactymnai Ctarycu E/I:

«0» — E]Jl motpebye minrBeppxeHHs 3roau Kimienra Ha onepartito/niro OaqHOpa30BUM KOJIOM;
«1» — bankom noromxkeno EJ] Ta/abo BukonaHo 3BepHeHHs KiieHTa, Bu3HaueHe B ibomy EJI,
a 111 EPJ] - Bukonanuii bankom EP/I;

«2» — EJl Bupanennii Kinienrowm;

«3» —EJ| He BuKOHaHMiII a00 HemorokeHuid baHkoOM 3 TEBHMX NPUYHMH (HEMPaBHUJIbHI
PEKBI3UTH, HEJOCTAaTHHO KOIUTIB, 3a pe3yJibTaTaMH NpoBelneHOi mpouenypu TemnedoHHoi
Bepuikarii rurarexis miaTBepkeHo pakt HCK, E/] Binknukanuii Kiniearom, bank He 3riqHuit
noropkyBaT EJ] Ha 1iux ymMoBax — JUIsl BUNIAJIKIB, KOJM HEoOXigHe moromxenHs CTopoHaMu
BIIMOBIIHUX YMOB, TOIIO);

«» — E]l Bimnpasienuii B bank, ane me He 1ocTynmHUN BaHKOBI 1151 pO3TIsay, OTOKESHHS
Ta/abo BUKOHAHHS; MiJ Yac 11poro cratycy EJ] HenocTynuuii ans penaryBanns Kiientom;

«5» — EJl naniitmoB B bank Ta moctymHmii BaHKOBI [UIsl pO3TIsiAy, IMOTODKCHHS Ta/abo
BUKOHAHHS,

«6» — EJI He mMae ycix HeoOXignux mianucis Kiienra.

6.2.3.5. Ilpu ininiroBanHi Ta 3ailicHeHH] KitienToMm nepekasy (ruiarexy) baHk BUKOHYE TiJIbKU
ti EPJ] Kiienra ta posrnsgae timeku Ti iHmm EJ] (me EPJ), sixi mHaOymu B Cucremi cratyc
«[puitastuity ado (s iIFOBS.OCI) «5». Kiient 30008’ s3anuii kontpomtosati Ctaryc EPJ]
B Cucremi Ta BUMHSITH HEOOX1IHI 3TTHO 3 TOKyMeHTali€exo 10 Cucremu aii 1uist 3miau Cratycy
EP]1 3 motounoro Ha 6axkanuii. Jlo Hadytts EP/] Knienta cratycy «IIpuitasatuii» ado «5» bank
He 3000B’s3aHuil Horo BukoHyBath. HabOyrtrsa inmmm, Hixk EPJI, EJl Kmienta crartycy
«IIpuitaaruit» abo «5» He o3Hauae, Mo baHk 3000B’s13aHuil Horo 6€3yMOBHO PO3IIIIATH YU
BHKOHYBATH.

6.2.3.6. Y Bumnazky, sxuio KiieHT y BCTaHOBIEHOMY 3aKOHOJAaBCTBOM Y KpaiHU MOPSAKY HaJae
MpaBo po3mopsiayoro mianucy 3a PaxyHkom (B ToMmy uuciai PaxyHKOM CTpyKTypHOTO
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 311HCHEHHS
orepariii 3 IKUMU BUKOpUCTOBYeTbcad Cucrema, To KopuctyBauamu 3 mpaBoM 3/1HCHEHHS
po3nopsipkeHHs TakuM Paxynkom 3a gomomororo Cuctemu, KiieHT Moxe BHU3HAUUTH 0Ci0
JUIIE 3 4YUClIa PO3MOPAJHUKIB Takoro PaxyHky muisxoM odopmieHHs Kiientom Tta
noropkeHHs 3 bankom 3asBu 3a CrannaptHoro gopmoro pokymeHTiB (lomatok Ne6.3. mo
[IpaBwi). bank BmpaBi BIAMOBUTH Yy MOTO/JKEHHI Ta BHKOHAHHI 3a3HaueHOi 3asiBU 0e3
MOSICHEHHSI IPUYHH.

6.2.3.7. Kiienty HamaeThcs mpaBo BHKOpucTaHHs mociyrd dikcoBana [P-agpeca mursixom
oOpaHHS 1€l MOCIYrM NpU 3allOBHEHHI BIAMOBIAHMX 3asB 3a CTaHgapTHUMH (GopMaMu
nokymeHTiB (domatku Ne 6.1., 6.2., 6.3. no [IpaBmn).

6.2.3.8. Kuient camocriitHo o6upae crioci6 ABropu3artii B Cucremi npu 3A1lCHEHH] onepanii
3a Paxynmkamm, 3piiicHeHHl iHmmMX 1 B Cucremi — OJHOCKIAJOBY aBTOPH3AIII0 YH
JIBOoCKIJIaiOBY aBTOpH3aIlilo (3amoBHIOKOUM 3asBU 3a CTaHmapTHHUMH (GopMamMHu JOKYMEHTIB
srigao 3 Jlomatkamu NeNe 6.1., 6.2., 6.3. 10 IIpaBuin) Ta caMOCTIHHO HECe PU3HMKH, ITOB’sI3aHi 3
o0panumM crioco6om Apropu3aiii B Cuctemi.

JIBockI1ajoBa aBTOpHU3allisd MOJSATae y BUKOPUCTAHHI MU 3/11HCHEHH1 onepalii 3a Paxynkamu
i 3mificHenHi iHmux A B Cucrtemi, kpim EIl, ommii «miaTBep/pKeHHS IUIaTEeXKiB» B
iIFOBS.SMSConfirmation mms orpumanHs OgHOPAa30BUX KOMIB MIATBEPKCHHS T
(miaTBeppxeHHs 3roau KirieHTa Ha 3/1iHCHEHHS TJIATIXHKUX YW THIIUX OTeparlii, Jiif) 3 MEeTo
JOJJaATKOBOTO YHUKHEHHS PU3UKIB IPH BUKOpUcTaHHI CucTeMH.
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VY pasi oOpanns Knientom OnHockiaanoBoi aBropu3zarii OgHOpa30Bi KOIU 3aCTOCOBYIOTHCS
JUIIe y BUMAAKAX, y SKUX 16 BUMAaraeTbCsi 3aKOHOJABCTBOM YkpaiHu. IloromkeHHs
Croponamu 3actocyBanHs OIHOCKIIAIOBOI aBTopH3allii He no3Boiisie KilieHTOBI BHUMaraTu
3MIMCHEHHS TIeBHOI oreparlii abo aii B Cuctemi 6e3 3actocyBaHHsi OTHOPAa30BOTO KOY, SIKIIO
3actocyBanHa OHOPA30BOTO KOAY BUILTUBAE 3 BUMOT 3aKOHOJABCTBA YKpaiHU.
6.2.3.9. 3a nasBHocTi B KiieHTa MOXKJIMBOCTI CaMOCTIHOTO po3aApyKyBaHHs 3 CucreMu Ha
MarepoBUX HOCISAX IUIATDKHUX a0 IHMIMX TOKYMEHTIB (BUIMCOK, TaTiHUX 1HCTPYKLIN Ta
iHIe) 3 rpadiuHUM BiITBOPEHHSAM EJIEKTPOHHUX KOIMM MiANUCy TMOcaaoBoi ocodou banky,
mramny/mraMiiB baHKy, Taki po3ApYKOBaHI JOKYMEHTH MOXYTb BHUKOPHUCTOBYBATHCS
KitienToM nuime ajis Moro BHYTPINIHIX MOTpeO 1 HE MOXYTh OyTH BUKOpHcTaHi KitieHToMm y
BiTHOCHHAX 3 TPETIMU 0COOAMU B SIKOCTI MIATBEPKCHHS 31IHCHEHHS OaHKIBCHKUX OMeEparliii.
I'padiuae BiATBOpPEHHS EIEKTPOHHUX KOMIM MmAMKMCY mocaaoBoi ocodu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHX JOKYMEHTaXx € BHUKJIIOYHO JI0JJATKOBOIO
imeHTudIKaIiiHO0 03HaKor baHKy (Hamami - 10AaTKOBI ieHTUIKAIIHHI JaH]).
bank He Hece BinmoBinanbHOCTI 3a BHKOpHucTaHHS KitientoM posapykoBanux 3 Cucremu
JIOKYMEHTIB, IKi MICTATh JOJATKOBI ieHTH(IKAIIIHI JaH! Y BIIHOCHHAX 3 TPETIMU 0COOaMHU.
6.2.3.10. Kuienr mae mpaBo Bimkinukatu EPJ] Kiienra, mo Oy Hazmicianuii bankoBi Ha
BUKOHaHH# 3acobamu Cucremu. OpHouacHO 3 BiaknukanHsam EPJl BigkiIukaeThcs 3rona Ha
BUMHEHHS IUIATKHOI omepaiii 3riqHo 3 uM EPJI. EPJ] MoxyTh OyTH BiAKIHKaHI JTUIIC B
noBHiH cymi. Take Bigkiukanus EPJ] 3niticHioeThest KimieHTOM:
- uepe3 KoHTakT-11eHTD;
- mwuaxom mnojadi Kiienrom bBaHKy THCBMOBOrO MamepoBOTO  PO3MOPSKEHHS PO
Binknukanus EP/I;
- 3acobamu Cucrtemu.
6.2.3.10.1. Bigxmukanns EPJ] uepes Konrtakr-uentp. Binknukanus EPJ] uepes Konrtakr-nentp
MoxmBe numie moao EPJ] B HamioHanbHi BamioTi YKpaiHM 1 MPOBOAMTHCS 33 YCHHUM
posnopspkeHHsIM Tipo BigkiukanHs EPJ] KiienTta min gac tenmedoHHOro J3BIHKA Ha HOMEpP
tene@ony KoHTaKT-1IeHTpy Ta MiJiIsirae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):
- TelneQOHHUN A3BIHOK Ha HOMep Teiae@oHy KOHTAaKT-LIEHTpYy BHKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlonatky Ne 6.1. abo Ne 6.3. no ITpaBun, 6yas-sxoro Ilinnucysaya;
- BinOynacs ABtentudikaiis Konrakr-nientpom [linnucysaua, sskuii Bigkaukae EP/I;
- BiJIcyTHOCT1 3arnepedeHHs [linqnucyBava, skuii Bimkimkae EPJI, momo MoxXIJIMBOCTI
3anucy ioro tenedonHoro 3BepHeHHs ([liqmucyBay moroKyeThecs Ha 1€, SIKIIO 3aTUIIA€ThCS
Ha 3B’s3Ky 3 KOHTaKkT-IIEHTpPOM Ticiisi O3BYYEHHS HOMY TOTO, IIO PO3MOBa MOXe OyTH
3amucaHa).
Binknmukanas EPJ] uyepe3 KontakT-ueHTp MoxiauBe npo HaOyrrs mum EPJ[ crarycy
«IIpoBenenuit» abo «1», a axmo B EPJ] BkazaHa naTa BamtOTyBaHHS — O HACTaHHS JaTU
BaJTIOTYBaHHSI.
6.2.3.10.2. Bigknmukanas EPJ] mmsxom momaui Kimientom baHky MHCEMOBOTO mHamepoBOTO
posnopsimkenHs npo Biaknukanas EP/]. Binknukanus EPJ] mmsxom nmomaui Knientom banky
MACHMOBOTO TIANIEPOBOTO PO3MOPsKEHHsT mpo BinknmukanHs EPJI (3romm Ha BuYWHEHHSA
IaTikHO1 omepartii 3rigHo 3 uuM EPJI) 3nilicHioeTses 3rimHo 3 m. 8.12 'maBu 8 Pozminy 1
[Ipasui.
6.2.3.10.3. Bigkmukanuas EPJ] 3acobamu Cucremu. Binkmukanas EPJ] 3acobamu Cucremu €
J0JaTKOBUM criocoOoM BinkiaukanHs EPJI 1 mpoBoauThes camocTiiiHo KitieHToM, HIIsIXOM
BUMHEHHS Aii/miii y CucreMi, BU3HaUYE€HUX JOKyMeHTamicro g0 CucTeMu Ui BiAKIHKAHHS
(«Bumanenss» tomro) Kmiearom EP/]. Kimient mosxe camoctiitHo BinkimkaTa EPJ] sikio cratyc
EPJI B Cucremi nepenbauae Taky MOXKIUBICTh. B OyIb-sikoMy pasi, y 3B 43Ky 3 TEXHIYHUMH
MoxxnuBocTMu Cucremu, BiaknukanHs EPJ[ y Cucremi HemoxxnuBe y pa3i HaOytrss EPJ]
oJlHOrO 3 Takux craryciB — «[lpuitnsaTuii», «Ha ompaitoBanH1», «O0po0asieTbcst GaHKOMY,
«IIpoBenenuit», «5», «1». SAxmo B EP/] Bka3zana gara BamoTyBaHHS, TO BiAKiIuKaTH e EPJ]
3acobamu CucTeMH MOXIIMBO JIMIIE J0 HACTaHHS JaTH BATIOTYBaHHA. B pasi morpebu
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Binknmukatu EPJ] min wac mepeOGyBanus EPJ/] B crarycax, siki He mepeadadaroTh MOKIUBOCTI
s Kimienra Bigkmukatu EPJI 3acobamu Cuctemu, KitieHT BikuBae 3axX0MdiB IS BiAKIUKAHHS
EPJI 3rinno 3 nm.mm. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3a. I [Tpasu.

6.2.3.11.1Tpu Hecrnari Kmiearom ynpoaosxk 60 (umictiaecsiTv) IHIB MICHS HACTaHHS CTPOKY
(TepMiHYy) IJIaTEXy 3a MOCTyTH, HamaHi bankom, bank Brpasi OsokyBatu KiieHTy goctyn 110
Cucremu. Poz0nokyBanHs moctynmy mo Cucremu 37ilCHIOETBHCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIYTH, HajaHi baHkoM, omaTu 3a MoBTOpHE HaJaHHs AocTyny KiieHty
no Cucremu, y po3mipi BcraHoBiieHomy Tapudamu, Ta moromkeHHss CTOpOHaAMU HOBHIX 3asB
Ha HajgaHHsA noctymny Kiienty ta iioro KopucryBayam no Cucremu 3rigHo 3 CTaHIapTHUMH
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.3.12.baHk 3000B’I3y€ThCS:

6.2.3.12.1. HamaBaTu TEXHIYHI KOHCYJbTAIlii Ta OE3KOIITOBHO IOHOBIIOBATH MpPOrpaMHe
3abe3neueHHs Cucremu;

6.2.3.12.2. npuiimatu Bix Knienta EJI, Hanicnani 3aco6amu Cucremu BignoBigHo 1o [Ipasuin
Ta odopmiieHi BianoBigHo 10 [IpaBw;

6.2.3.12.3. BukoHyBaTH po3paxyHku/onepauii 3a Paxynkamum Ha miacraBi EPJ] y crpok
(TepmiH), BU3HAUCHUI YUHHUM 3aKOHOAABCTBOM Y Kpainu, [IpaBunamu ta onpuitoaHeHumMu (y
BipiineHHsx banky Ta/abo Ha IHTepHer-cTOpinmi banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxonyBaTi pospaxyHku/oneparnii Ha miacraBi EPJI, orpumanux Bix KiienTta
MPOTArOM BcTaHOBIeHOTO bankom OmneparniiiHoro vacy y ueit ke OnepauiifiHuii 1eHb, SKII0
mi3Himma gara Bukonanus EPJ] He Busnauena EP/J;

6.2.3.12.5. He npoBoauTH criicaHHs KomTiB 3 Paxynky Kuienra, sikuo EP/I:

- Oyno mepemano Big Kitienra 6e3 Bukopuctanas Cucremu;

- CTBOpeHO 0e3 BUKOpHCTaHHA 3aco0iB J[BOCKIaA0BOI aBTOpH3Allil 32 YMOBU aKTHBAIl 1€l
¢yHKmii (32 BUKJIIOUYEHHSM IUIATE)KIB HA KOPHCTh KOHTPAreHTIB 31 CHHCKY JTOBIpEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHainenuin EIl qsa Cucremu;

- He OyJ10 0OPMIIEHO BiITIOBITHO 10 BCTAHOBJIEHOTO TOPSIIKY;

- EPJI cBoeuacHo Biakaukanuii KiieHTOM.

6.2.3.12.6. HaaBaTH MOXJIMBICTH KITiEHTY 1110/IeHHO OTpUMYBATH iH(pOpPMAILiIO PO CIUIaYeHi,
a Takox HerpuitHATi 1o crutatu EPJI, sxi nepenani B bank, iHdopMmariito npo 3apaxyBaHHs Ta
CMMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. nanaBaTi MOXIUBICTH KiTieHTY OTpuMyBaTH iH(pOpMaIIiro mpo 000POTH Ta 3aTUIIKA
KomTiB Ha PaxyHkax, B Tomy uMciai (skmo ne nepeabaueHo Ilpasunmamu, Tapucdamu,
nokymMmeHnTauiero a0 Cucremu) y Burisiai CMC-moBiiomiIeHb 4depe3 Mepexi ornepaTropiB
MOOUTBHOTO 3B’s3Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JOKYMEHTIB
(HomaTtox Ne6.4. no Ipasun);

6.2.3.12.8. nanaBatu Kiienry nocryn go Cucremu nuie 3a BU3HaueHo HUM [P-agpecoro B
pa3i Bubopy Kumientom 3rigno 3 [IpaBunamu nocnyru ®ikcoBana [P-anpeca;

6.2.3.12.9. nagaBatu KiieHTy AOBiIKHM 1100 OaHKIBCHKUX TOCTYT, SIKi HaJlaHi/HAZarOThCS
bankom Kiienty 3rimHo 3 IlpaBunmamu Ta/abo I1HIIMMH JOTOBOpPaMH, YKJIQJEHUMHU MIXK
Croponamu, y pasi 3amoBieHHA KilieHTOM IMX AOBIZIOK 3 BUKOpUCTaHHSAM CuHCTeMH Ta 3
norpuManHsaM [Ipasu.

6.2.3.13. bank Mae npaso:

6.2.3.13.1. ve pearyBatu Ha EJ| KiienTa, B ToMy uncii He Opatu 1o BukoHanHst EPJI, siki He
BIJINIOBIJalOTh BUMOTaM 3aKOoHO/AaBcTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 1o BHKOHaHHs/He pearyBaté Ha EJ| KiieHrta, y BHmasKy HemoJaHHS
KrienTom BimomocTeil, HEOOXiTHUX IS 3’SICYBaHHS CYTI omepailii y 3B’sI3Ky 13 3MiHCHEHHIM
(h1HaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIMAJKaX, BU3HAYEHHMX 3aKOHOJIABCTBOM Ta/abo
[TpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3ampoBa/KyBaTH HOBI IPOTPaMHO-TEXHIYHI 1 TEXHOJIOT19HI 3ac00H, po3po0iIeHi abo
npunbaHi bankom 3 MeToro BrockoHaneHHs: Cucremu;
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6.2.3.13.4. xouTpomoBaTi BUKOHaHHsA KiienToMm mosjoxenb 1ux IlpaBui, moxymenTamii 1o
Cucremu moA0 MPaBUILHOCTI eKcruTyaTarii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EPJ] Kiienra mono skux He 3aBepllieHa MpoLEeaypa
Tenedonnoi Bepudikarii miaTexis;

6.2.3.13.6. THMUACOBO NPUIIUHHUTHU MOBHICTIO a00 "acTKkoBO noctyn Kimienta go Cucremu y
BHUIAJIKaX BUHUKHEHHS aBapiMHMX CUTYaIlld/TeXHIYHUX 3001B, 1HQOpMAIIHHUX YU IHIIUX
3arpo3 s (yHkionyBanHs Cuctemu abo y pasi 3AiHCHEHHS MPO(iTaKTUYHUX/PEMOHTHUX
po6it. bank, y pa3i HasBHOCTI BiAMOBIAHOI MOMIJIMBOCTI Ta y cmoci® moctynHuii baHkoBi,
noBinomiisie KitieHTa mpo mpu4uHU TaKOTo MPUITMHEHHS Ta/ab0 OPIEHTOBHUI Yac BiTHOBICHHS
noBHoro gocryny Kiienra 1o Cuctemu. Y BUnaJky NpUIuHEHHs IPaBOBIAHOCUH MK baHkoM
ta KiienTom (3akputTs BCix PaxynkiB/enunoro Paxynky Kiienra B banky) Kiient Brpagae
IpaBo Ha BUKopucTaHHd Cucremu, BIINOBIJHO baHK Mae mpaBo 0e3 monepekeHHs
npunuHUTA HaganHs KiieaTosi nocrymy no Cucremu;

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. npotsirom 10 (necsatu) poOoUUX THIB 3 THSA OTPUMAaHHS BiJ baHKy MEpBUHHUX TaHUX
st ABrentudikanii B Cucremi (imen KopucryBadi, mapoJiiB TOIO) 3MIHUTH:

- IlepBunHi ceprudikatu Y nockonanenoro EIl ams Cucremu Ta mapodi 10 HUX (apoJib KOXKEeH
KopuctyBad BBOIUTH CAMOCTIHHO);

- MapoJb st poboTu i3 CucreMoro (mapoiis kKokeH KoprctyBad BBOIUTE CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha apropusaiito Ocobucroro (-ux) pobodoro (-ux) kiaroya (-iB)
YV nockonanenoro EIl mist Cucremuy,

6.2.3.14.2. 3a BnacHi kot oonamgaatu Podoue micie/Po0oui Miciis BiAMMOBIIHO A0 TEXHIYHUX
BUMOT Uil HaleXHOi ekcruryatamii Cucrtemu, 3abe3neuntn PoGoue wmicue/Poboui micus
KaHalaMu 3B’A3Ky 3 JOCTynmoM 10 Mepexi IHtepHer. Ilepenik BUMOr 1O TEXHIUYHOTO
3a0e3neueHHs MICTUThCS B ToKyMeHTamii 10 Cucremu, sika po3minieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. namaBatu B bank 3aco6amu Cucremu EJl 3 HaknmaaeHumu 3 qoTpuMaHHsIM [IpaBuin
EIl IlinmucyBadiB, SKMM HaJIaHO MPABO MiJMUCY TAaKUX TIOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ] Timpku Ha mifcTaBi THX IUIATDKHUX I1HCTPYKLIA YM I1HIIUX
JIOKYMEHTIB, Ha MiJCTaBl SKUX MOKe OyTH 3JiliCHEHa MJIaTiKHA Omepallis, SKi HE MalTh
JOJIaTKIB (pEECTPIB UEKIB, PEECTPIB JOKYMEHTIB 3a aKpPEAUTHBOM TOINO), a TaKOX HE
¢opmysatu EPJ] Ha migcTaBi MIATDKHUX 1HCTPYKLINH Ha NMPUMYCOBE CITUCAHHS (CTSATHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmauito 10 banky 3 BukopucTtaHHsAM CHCTEMH BU3HAUYC€HUMHU
[IpaBuinamu 3acobaMu Ta KaHaIaMHU Mepesiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoevacHo iH(popmyBatu bank npo Brpary KopuctyBauamu mpaBa Ha 3/1iHCHEHHS
BiAMOBIIHKX AiH Big iMeHi Kimienta B Cuctemi i1t BHECEHHS B1JIMOBIIHUX 3MIH IIOJI0 IOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCii 3MiHY 0ci0, BKItodeHux a0 Ilepemiky
PoznopsinnukiB Paxynkom)). IIpu He0OX1HOCTI CBOEYACHO 3BEPTATHCS A0 BIAOBITHUX CITYK0
banky oo HeraitHoro 61okyBaHHs pobotu Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO TOBITIOMIISITH BaHK PO 3MiHM KOHTAKTHHX JaHUX (HOMep MOOUTEHOTO
tenedoHy, nepcoHanbHa e-mail agpeca) KopucryBauiB HUISIXOM IMOJAHHS Ha MOTOPKEHHS
3asBr/3asB 3a CtangapTHOO GopMoro mokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no [IpaBun);
6.2.3.14.8. moeHHO aHaNi3yBaTH BCl MOBIJOMJICHHS PO MpUKHATI 1 HenpuitHATi bankom EJ]
Ta iHpopMmalito npo ctaH PaxyHKy, Ta moBigoMJATH baHK npo BHUMAAKKW TOMHUIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta IHIIUX BUSBJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. npw iHiIitOBaHHI Ta 3/iMCHEHH] oneparlii (mepekasy tomo) yepe3 Cuctemy KiieHT
3000B’s13aHMi koHTposoBatd Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha OaKaHW, Ta MPU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHNX
(y ueit e nenp 1o 3akindeHHs OmepariitHoro yacy) 3axo/liB 1010 1HII[IFOBaHHS, 3/11HCHEHHS,
BIIMIHM BIJMOBIAHOI omeparii NUIAXOM TMOJaHHSA J0 baHKy HEOOXIIHHX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y maneposiii (opmi;

6.2.3.14.10. nmorpumyBaTucs 3axojiB iH(opmariiHOi Oe3meKH, BU3HAYCHUX IIUMH
[IpaBunamu;
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6.2.3.14.11. He 3xilCHIOBATM YMHUCHHX Iii, 10 MOXYTbh MPU3BECTH JO MOIIKOKEHHS YU
MMOMUJIOK B po0oTi Cucremu;
6.2.3.14.12. BUKOPHUCTOBYBAaTH OJUH i3 crioco0iB ABTopu3auii B Cucremi;
6.2.3.14.13. cBoeuacHo npoBoauTH lleperenepyBanus OcoOUCTHX pOOOYUX KITIOUIB (ISt
MOJKJIMBOCT1 HACTYITHOT'O BUKOpUCTaHHS Y nockonaneHoro EIT ais Cuctemn).
6.2.3.15. KuienT mae npaBo:
6.2.3.15.1. o6ymoBuTH yHikaibHe cnoBo (KitouoBe ciioBo) miist G10KYBaHHS/PO30JIOKYBaHHS
pob6otu Cucremu Ta/ab0 3MIMCHEHHS THIIMX 1 3a 3BepHEHHSM B KoHTaKT-11eHTD;
6.2.3.15.2. camocriitHo npoBoautu IleperenepyBannss OcobucTux podOUMX KIIOYIB (IUIs
MO’KJIMBOCT] HACTYITHOTO BUKOpUCTaHHsS Y nockoHaneHoro EIT nis Cucremn);
6.2.3.15.3. y BuUmasKy HEMOXXJIMBOCTI BUKOpHcTaHHS CHcTeMH Ul 3MIHCHEHHS omepauii 3
PaxyHkamu 3 Oyb-KHX IPUUYUH 311HCHIOBATH PO3PAXyHKH 3BUYAHUM CIIOCOOOM BiJIIOBITHO
1o IlpaBuin ta/abo CrangapTHUX (GOPM TOKYMEHTIB.
6.2.3.16. IIpaBoBimHocuuu CTOpiH MO0 BUKOpUCTaHHS CUCTEMU MPUITHHSIIOTHCS Y TaKUX
BUTIA/IKAX:
1) po3ipBaHHsI 10TOBipHHUX TTPaBOBiAHOCKH CTOPiH 11040 BUKOpUCTaHHSI CHCTEMU:
- 32 MUCHMOBOIO 3101010 CTODIH;
- bankoMm Oyab-KOIM OJHOCTOPOHHBO HUISIXOM MHMCBMOBOrO noBigomiieHHs KiieHta mpo ix
MPUITMHEHHS HE MEHII HiXK 32 30 (TpUILATH) AHIB A0 MPOIIOHOBAHOI AT PUITHHEHHS;
- Kiientom Oyap-KOJIM OJHOCTOPOHHBO IUISXOM MHUCHMOBOTO MOBIIOMIICHHS (3asiBU) baHKy
npo iX MPUITMHEHHS He MEHII HiXk 3a 2 (1Ba) poOoui HI 10 MPOIIOHOBAHOT J]ATH MPUITUHCHHS,
2) OHOCTOPOHHBO baHKOM y BUIa/IKy HECAHKI[IOHOBAHOTO BUKopucTanHs Kiientom Cucremu
3 HacTymHuM moBimomneHHsM Kuienta mnpo me 3acobamm Cucremm Tta/abo CMC-
MOB1IOMJICHHSIM TOLIO;
3) B iHIIMX BUNAaAKax 3rigHo 3 [IpaBuiaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
6.2.3.17. Buxonanns bankom EPJI 3nilicHIO€THCS HE Mi3HIIIE HACTYITHOTO baHKIBCHKOTO AHS
Bix aust otpuManHs EPJl barkowm.
6.2.3.18. Kitient Mosxe 3amoBuTH 3acobamu CucteMu HagaHHs bankom iHdopmartii (3aMoBUTH
NoB1IKYy baHKy) 11010 6aHKIBCHKHX MOCIYT, K1 HaJaHl/HanaoTbed bankom KiieHTy 3rigHo 3
[IpaBunamu Ta/abo IHIIMMM JOroBOpamH, ykiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTM HaJlaHHA Takoi JOBIAKM baHKy Ha mnamepoBUX HOCISX, HiAnHcaHoi baHkom
(ynoBHOBa)keHOI0 0co0o0t0 banky), abo enexkTpoHHOI, 3 HakiageHuM KsamigikoBanum EIT
banky (ymoBHOBaxeHoi ocobou banky). Bkaszani noBigku baHky Ha mnanepoBUX HOCISX
HajnatoTeest KiieHToBi y BiaainenHi banky, a eleKTpoHHI — Ha ajpecy eleKTPOHHOI MOIITH
KiienTa (e-mail) abo, y Bunagkax suzHaueHux [IpaBunamu, - 3acobamu Cucremu.
3amoBieHHs BKaszaHoi AoBigku banky B Cucremi 3ailicHioeTbess KilieHTOM mUIsIXOM
CTBOpEeHHS Ta HajacwianHsa B Cuctemi 3anuty (TOBIAOMJIEHHS) B JOBUIBHIN (opmi mpo
3aMoBIIeHHs1 JoBinku banky, minnucanoro YpockonaneHuMm(-umu) EIT mnst Cucremu
[Minmucysaua(-4iB). Kmient, gakrom Bu3HaueHHs HuUM [liAnmucyBadiB NUITXOM, BU3HAYCHHM
[IpaBunamu, WiATBEpIKYE TNOBHOBaKeHHS Oynap-skux IlignucyBadiB Ha 3aMOBIICHHS
iH(popMmarii (Z0BIIKM) 11040 OAHKIBCBKUX MOCIYT, K1 HaJaaHl/HamaroThesi bankom Kiienty
3rigHo 3 [IpaBunamu Ta/abo iHIIUMH JOTOBOpaMH, YKJIaeHUMHU Mixk CTOpoHaMH.
3anuT Mae MICTMUTH KOHKpeTHHM o6csr iHdopmarii, mo mae OyTu poskpura baHkow,
BKa3iBKy Ipo Te, B sikoMy Burisiai KiieHnt 6axkae orpuMaTi A0BiAKy baHky - Ha mamnepoBoMy
HOCIT 4 B eNeKTpoHHOMY BUTIsiAl. [Ipu mpoMy 1jisi TOBiIKHM Ha marnepoBux Hocisx KiieHT
BKa3ye anpecy BigaineHHs banky, Ha skoMy bank mae Hagatu noBiaky KimieHToBi, a s
CIIEKTPOHHOI JOBIIKKM - ajapecy enektponnoi morntu Kiienra (e-mail) mist HagcumaHHs.
Slkmo KiieHT He BKa3aB y 3amuTi NpPO 3aMOBJIEHHS [OBIIKM B SKOMY BUIJISAIL
(emexTpoHHOMY, Ha nanepoBux Hocisx) Kiient 6axae orpumaru 101Ky banky Ta/abo agpecy
BIJUIJICHHS JUI OTPUMAaHHS arepoBoi JOBIAKH YU ajpecy eiaekTpoHHoI nomrtu Kiienra (e-
mail) 1751 HaJiCWITaHHSI €JIeKTPOHHOT JOB1AKK baHKy Ta/ab0 He 3a0e3MeunB IiJ] 4ac 3aMOBJICHHS
noBigku oruiaty bankosi 3rimHo 3 Tapudamu 3a HajgaHHA Takoi JOBinkM, TO baHk He
3000B’s13aHUI HAJIaBaTH BiJIMOBIIHY JIOBIJIKY Ta HE 3000B’sI3aHUM, SKIIO 1HIIIE HE Iepe0adeHo
3aKOHOJAaBCTBOM Y KpaiHH, MMCHMOBO Ipo Iie moBigomisaTi KitieHra.
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CropoHamMH TOTOJKEHO, IO OyIb-sfKa JoBinka baHKy, sika BiampaBlieHa Ha aapecy
eNeKTPOHHOI momTH (e-mail), Bkazany s HajacuiaaHHs KiieHToM, BBaXXa€ThCsl OTPUMAHOIO
Knientom 3 yacy ii HaAX0pKEHHS Ha L0 aapecy eeKTpoHHoi momTH (e-mail). [Ipu nbomy He
€ HEOOX1JHUM HaJaHHS OTPUMYBaueM OYJ1b-SIKOTO TTOBIJOMJICHHSI (IT1ATBEPHKEHHS TOIIIO) PO
11 OTpUMaHH.

bank He Hece BiMOBINATBLHOCTI 32 PO3KPUTTS iH(opMarlii, BkazaHoi B 10Biali baHky Ta
HAJICIIaHOT Ha aJpecy eNeKTPOHHOI MOINTH, 10 Bka3aB KinieHT i HaACHIAHHS TOBIAKU
banky, y pasi skio KiieHToM BKa3aHO HEMpaBHIIbHY (HE CBOIO, 3 TOMHJIKaMU TOWIO) ajpecy
eslekTpoHHOi nomrtu (e-mail).

VY pa3i koo (QyHKIIOHATBHI MOMKIMBOCTI (30KpeMa, IMOoJ0 00CITy eIeKTPOHHOTO
JOKyMEHTa, 10 mnepenaerscsi) CHUCTEeMH O3BOJSIOTH 1€, TO JOBIJKM bBaHKy HaaaroThCs
Kiienrosi 3acobamu CrucreMH i HE HaJICHIAIOTHCS Ha aapecy enekTpoHHol momru (e-mail),
noBiomiieHy KiienTom.

CropoHam# MOTO/KEHO, 10 OyAb-SIKUN 3almUT Ha HagaHHS JoBiAkM baHky Ta moBiaka
banky, siki BignpasieHi 3acodamu CucTeMH, BBKAIOTHCSI OTPUMAHUMU BiNOBIAHO baHkoMm,
KitienToM 3 mHSI 3 SKOTO JUIsi HBOTO BianoBimHuk EnekTpoHHuii gokymeHT B CHCTEeMi cTaB
noctymauM. [Ipu iboMy HE € HEOOXiTHUM Ha/IaHHS OTPUMYyBa4eM Oy1b-KOTO TTOBIIOMIICHHS,
JOKyMeHTa (IiATBEpAXKEHHS TOIIO0) PO OTPUMAHHS TaKoro EleKTpoHHOTro JOKyMEHTa.

VY pasi skmio y BisyanbHid Gopmi eleKTpoHHOI A0Binku banky, mo Hamgaetbes KitieHTOBI
(To6TO0 Qopmi mpuAATHIN IS TPUIMAHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIOJUHOI0), HASBHI
rpadiyHe BIATBOPEHHS KOIIii mianucy nocamaoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHS € BUKIIIOUHO JOJATKOBOIO ifeHTHU(iKaliliHOIO 03HaKoi baHky, He €
(dhakcuMisie YU 1HIIUM aHAJIOTOM ITiITUCY Ta/ab0 MeYaTKy Ta HE MOXKE BBOKATHUCS ITIMUCOM YU
nevyatkoro banky Ha Enekrponnomy nokymenti (moBimui banky). Ilimmucom banky Ha
enexTpoHHii noBinui € KpamigikoBanwmii EIl [TiqmucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®akrom yxnanenus J[oroBopy mnociayr KiieHT migTBepIKye, IO Yy BHIAIKY
BUHUKHEHHS y BaHKy mino3pu 3a pe3yjabTaTaMd MOHITOPUHTY, Y PEKHUMI pealbHOTO 4acy,
omeparlii/it i3 cnucanHsg kowmTiB 3 Paxynky KiieHTa B HalioHanpHI{ BajiOTi, II0 BHACTIAOK
Hecankuionosanoro goctyny ao Cucremu mae micue HCK, bank mae mpaBo 3ynmuHUTH
IIPOBE/ICHHS TaKOi omepallii Ta mpoBecTu npoueaypy TenedoHHoi Bepudikarii miaTexis.
6.2.4.2. B xonui mpoBeneHHs mporenypu TenedoHHOT Bepudikallii miaTexiB, yIOBHOBOKESHHN
npencTaBHUK baHky 3filicHroe TenedoHHuIA 13BiHOK Ha HOMep Tenedony Ilinnucysayda (-iB)
BKaszanwuii (-i) y 3asBax Kitienra 3a Cranpapraumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBum), nis wine OTpUMaHHS BiAMOBIAHOI iHQOpMAIl BiJf OCTAHHBOTO IIOAO
HiITBEp/PKEHHS, a00 cKacyBaHHS (BiJKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
KiienTa B HalioHanbHIN BaIIOTI CTOCOBHO K01 y baHKy BHHMKIIA ITi103pa, 1110 Mae miciie HCK.
6.2.4.3. fAxmo IligmucyBauy minTBeppkye dakr nasBHocti HCK, nmns mineit OnmoxyBaHHS
podotu Kmienra B Cucremi, IliamucyBay, abo inma ynoBHOBakeHa KiieHToM o0co00a,
3000B’A3aHa HEBIAKJIATHO MIATBEPAWTH AaHMNA (DaKT, NUISIXOM MOJaHHS 3asiBU y baHk y
NUChbMOBIH (mameposiif) ¢opmi (3’sBUBIIMCH Yy BigauleHHs baHky 3 JOKyMeHTamuy,
HEOOXITHUMH IS ieHTHdIKAIlT 0co0n).

6.2.4.4. Sxmo [lignucyBau He Ma€ MOXJIMBOCTI HEBIAKIAIHO MOB1IOMUTH baHK B MUCHEMOBIiH
(mameposiit) ¢opMmi (3’SBUBIIKMCH Yy BiAJIICHHS baHKy 3 JOKyMeHTaMH, HEOOXiIHHUMH JUIsS
inenTudikanii ocodu) mpo ¢axt HasBHocTi HCK, Taka 3asBa Kiienta Hajacuiaerbes
[TlinmucyBauem bankoBi 3acobamu Cuctemu. B cBorwo uepry bank, oTpumaBmm Take
nosiomieHHs, iHpopmye IlignucyBaua 3acobamu Cucremu, 1o Ais OJOKyBaHHS poOOTH
Kiienta B Cuctemi [linnucyBauy HEOOX1THO 3MIMCHUTH Tele)OHHUN A3BIHOK Ha BIMOBITHUI
HoMep Tenedony banky, Bkazanuit y Takomy noBimomuieHHI banky, a6o Hagicmatu CMC-
MOBITIOMJICHHS (TOB1TOMIIEHHS 3acobamu Viber/Telegram) Ha BiamoBiaHUI HOMEp TenedoHy
banky, Bkazanuil y upomy x nosigomieHHi banky. Takuii oOMiH iH(popmartieto [linnucyBaua
3JIIACHIOIOTBCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy TenedoHa [linnucyBaya, skuit BKa3aHo y
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Crangaptaux popmax mokymeHTiB (JJomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMepy/iB TenedoHa
banky, BkazaHoro/ux y Hajicianomy baHKoM MOBiOMIICHHI.

6.2.4.5. Bank 6110kye podoty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
o0cs31 3axoxiB nependauenux 1m.6.2.4.3, ado n. 6.2.4.4. uiei ['masu [1pasun.

6.2.4.6. JIns BinnosnenHs podotu Kiienra y Cucremi bank Hanae KopucryBauy AapiitHuii
naposib 10 Yaockonanenoro EIl mns Cucremu Ta/a6o KiieHT muceMoBO moBimomisie bank
(3’siBUBIIUCH Y BijjijieHHs baHky 3 JOKyMeHTaMH, HeOOXimHUMH JUIsi ineHTHdikamii ocoon)
HOBUM HOMep MoOiTpHOro Tenedony KopucryBaya, Ha skuii, BiamoBigHO a0 IlpaBun
HagcuiaTuMyTbes OnHopasoBi konu. [Ipu mboMy, BITHOBICHHS MOKIMBOCTI poboTu Kirienra
B CucreMi BimOyBa€eThes micis nmojganHs Kimientom banky HOBHX 3asB 1MIOAO MAKIIOYCHHS 10
Cuctemu 3rigHo 3 BcraHoBieHuMu Cranpaptaumu popmamu nokymeHTiB (Homatku Ne 6.1.,
6.2., 6.3. no IlpaBun).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YnoBHOBaxeHid ocobi Kiienta HeoOXinHO
3arenedonyBatu B Konrakr-uentp banky Ta, y Bunaaky ycmimHoi ABrentudikamnii Kontakr-
IEHTpOM, po30sokyBaTH CHCTEeMy Ta OTpUMaTH ABapidiHUN TapONb ISl MPOXOKEHHS
MpoIeAypH aBapiiiHOTO BimHOBJIEHHs KitouiB YpockoHaneHnx EIT mist Cucremu. Kimient
(YmoBHOBakeHa ocoba KiienTa) mrceMo nmosigomiisie bank (3’ siBUBIIKCH y BiaaieHHs: banky
3 JOKyYMEHTaMH, He0OX1THUMU IS iieHTU]iKaIii ocoom) mpo HeoOXiAHICTh 3MIHU MOOLIBHOTO
Homepa tenedony KopucryBada, Ha sikuid, BignosinHo [IpaBun HagcuiatumyTbes OqHOPa3oBi
koau Ta\abo mapom. Ilpu 1bOMy, BimHOBJIEHHS MOXJIHMBOCTI pobotu Kiienta B Cucremi
BinOyBaeTbes micns noganHs Kiienrom banky HOBuX 3asB mono migkimroueHHs 10 Cucremu
3rigHo 3 BctaHoBleHUMH CtannaptHuMu popmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. 1o
[IpaBuin).

6.2.4.8. Sxuio 3a Hacmigkamu nposeneHoi mpoueaypu TenedonHoi Bepudikaiii miaTexisB
[Migmucysau cipocroBye pakt HCK, bank BUKOHYe omepaltito i3 CIUCaHHs KOMTIB 3 PaxyHKy
KitienTa B HamioHaJIbHIM BAJIOTI, CTOCOBHO, SIKOT BUHHMKIIA ITi103pa, 1110 Mae miciie HCK.

6.2.5. 3ACTOCYBAHHS KBAJII®IKOBAHHUX EIl TA YAOCKOHAJIEHUX EII 3
KBAJTI®IKOBAHUMU CEPTU®PIKATAMMU ITPU BUKOPUCTAHHI
CUCTEMM.

6.2.5.1. Ilpu BuxopucranHi Cucremu Kmientom (KopucryBauamn) Ksanidikosani EIl a6o
VY nockonaneni EIl 3 kBanidikoBanumu cepTudikaTaMu MOXKYTh 3aCTOCOBYBATHUCH:

a) Ipu yMOBI akTuBalii iX BUKopHucTaHHS B CuCTeMi - B yCIX BMIAJKaX, KOJIM MOXYTb
3actocoByBatucsa Y aockonaneHi EIl qist Cuctemu, a TakoxX y BUIIAIKaxX, KOJW BOHH 3T1THO 3
0) O0e3 akTuBaIli ix BUKopuctands B CucreMi - s mignucaHHs EJEKTpOHHUX JTOKYMEHTIB,
BU3Ha4YeHUX M. 6.2.5.3 1. 6 po3n. II IlpaBui, mo HaacunawoTbes 3acobamu Cucrtemu, ajie
CTBOpEHI Ta mijnucani 0e3 BukopuctaHast CUCTEMH.

6.2.5.2. AxruBanis KsamidikoBanux EIl ab6o VYnockonanenux EIl 3 kBamidikoBaHUMHU
ceptu(ikaTaMM Ta yMOBH iX BUKOpUCTaHHS B CucTtemi.

6.2.5.2.1 AxrtuBanis B Cucremi KopucryBauem mneBHoro KsamigikoBanoro EII a6o
VY nockonanenoro EIl 3 kBamidikoBanuMm ceptudikaToMm aae MoxnuBicTb KopucryBauy npu
po6oTi 3 CrcTeMor0 3aCTOCOBYBATH HOTO 3aMiCTh eBHOTO Y nockoHaneHoro EIT s Cucremu
y BUINAJKaX, y IKUX MOke 3acTocoByBaTHucs Takuil Y nockonanenuii EI1 mis Cucremu. Oxpim
iHImoro, aktuBoBanuil B Cucremi EnekTpoHHUI miAnuc miansrac BUKOPUCTAHHIO TUTBKU SIK
nignuc Toro Tumy («A» un «by), axoro (tuny) € Y nockonanenuii EI1 nist Cuctemu, 1110 3aMicTh
HBOT'O MO’KE 3aCTOCOBYBATHUCS 1ei aKTUBOBaHUN EnexkTpoHHuU mixmuc.

AxtuBamisi B Cucremi KsamidikoBanoro EIl a6o VYmockonmanenoro EII 3
kBaipikoBaHUM cepTU(dikatoM He mo30aBisie KopucTyBaua MOXKIMBOCTI 3aCTOCYBaHHS
VY nockonanenoro EIl mis Crucremu, 3aMiCTh SIKOTO MOXKE 3aCTOCOBYBATHCS 1€ aKTUBOBAHUI
Enextponnwuii miamnuc.
6.2.5.2.2. MoxmuBicte 3actocyBanHs KsamidikoBanux EIl a6o VYgockonamenux EIT 3
kBautipikoBaHMME cepTudikaTamu 3aMicTh Y nockoHaneHunx EIT nns CucreMu Hala€ThCs JTHIIE
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KopucryBauam Kiienta, siki HaOyu B mopsaaxy, Bu3HaueHomy IIpaBunamu, Y nockonaneni EIT
st Cucremu 1 mi Y nockonaneni EI1 g CucremMu € YMHHAMU.
6.2.5.2.3. Jns aktuBanii 3actocyBanHs KgamidikoBanoro EIT a6o ¥Yaockonanenoro EII 3
kBamidikoBanuM ceptudikarom Kopucrtypau Bunnse B Cucremi Iii 3riTHO 3 TOKYMEHTAIII€I0
no Cuctemu. [Ipo aktuBanito Bukopucranus Ksamidikosanoro EIT abo Ynockonanenoro EIT
3 kBamiikoBaHuM ceptudikarom 3amicth YnaockoHajgeHoro EIl mma Cucremun bank
noBiomisie KopucTyBaua NIISIXOM HAJCHIAHHS JIUCTa HA aJpecy eJNeKTPOHHOI MOIITH
Kopucrysauya Ta SMS-nioBinomiiennst Ha Homep Tenedony KopucrtyBada, Bka3aHi B IimucaHii
Croponamu CranmapTHid ¢Gopmi AOKyMeHTIB 3rimHo 3 Jlomatkom 6.1, 6.2 Ta/abo 6.3 no
[IpaBu.
6.25.24. YV axruBauii B Cucremi KsamidpikoBanoro EIl a6o VYnpockonamenoro EII 3
KBaTihiKOBaHUM CepTH(IKATOM MOKEe OyTH BIIMOBJICHO 3 TEXHIYHUX MPUYUH (HECYMICHICTh
Cucremu ta KBamigikoBanoro EIT abo Y nockonanenoro EI 3 kBanidikoBanuM ceptudikatom,
HekopekTHa pobota Cuctemu 3 EII To110), y pa3i HEBIAMOBIIHOCTI JaHUX B KBallipikoBaHOMY
ceprudikati enekTpoHHoro manucy nanum Kiienra, KopucryBauda, mo Oynu Hagani bankosi,
a TAaKOXX y BUIAJKaX, SIKILIO L€ CyNepednTh 3aKOHOJABCTBY Y KpaiHH.
6.2.5.2.5. KopucryBad Moxe npuniHATH 3actocyBanHsa B Cuctemi KBamidikoBanoro EIT a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceptudikatom. Take NPUNUHEHHS MPOBOIUTHCS
KopucryBadem nuisixom 6soxyBanHst B Cucremi KpamigikoBanoro EIT abo Y mockoHaieHOTO
EII 3 xBanidikoBanum ceptudikarom. Kopucrysau moxe 6okyBatu KsamidikoBanuit EIT abo
VY nockonanenuit EII 3 kBamidikoBaHuM cepTH(IKATOM HUITXOM BUMHEHHS HEOOXITHUX I B
Cucremi (3rizHo 3 AoKyMeHTali€ro 10 CucremMu) abo 3BepHYBIIHMCH MIOA0 I[boro B KoHTaKT-
LEHTp 32 YMOBH ycmimHo1 ABreHTHdikarii KonTakT-meHTpom.
6.2.5.2.6. KiieHT Hece BIANOBINANBHICTH 3a BCl jaii/omeparii, 3xaiicHeHi B Cucremi i3
BUKOpUCTaHHAM akTuBOBaHoTo KBamidikoBanoro EIl, Y nockonanenoro EII 3 kBamidikoBanum
ceprudikatrom Kopucrysaua.
6.2.5.2.7. V pasi BTpaTu 4u mi103pu Mpo Te, o HOCiH iH(opMmartii 3 akTuBoBaHUM B CucTtemi
KsanidixoBanum EIl, Ynockonanenum EII 3 kBanmidikoBanum ceprudikatoMm ta/abo HOMEp
MOO1UIBHOTO TenedoHy, Ha KU BIANOBIAHO 10 YMOB IIpaBun Haacunaetbest OgHOpa3oBuUil
KO/, MIT' IIOTPAUTU 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHMI YHEMOXKIMBUTH MPOBEACHHS
oreparliii 3a fonomoror CuctemMu 1 HeraiHoO NoB1IOMUTH KOHTAKT-IIEHTp 13 BUKOPUCTAHHAM
KitoyoBoro cioBa Ta 0JHOYAaCHO HMHCbMOBO IMOBIIOMHUTH baHK (3’SIBUBIIMCH Y BiJJIIJICHHS
banky 3 nokymeHTaMu, HEOOX1THUMU JJIs 11eHTUdiKallil ocoOn).

3 MOMEHTY oTpuMaHHs noBiomiieHHs bank Giokye po6oty Knienra B Cuctewmi, a
y pa3l BTpaTd YH MiAO3pH MpO Te, MmO Hocikd iHdopmaiii 3 akTuBoBaHUM B CuHcTemi
KaamnidpikoBauum EIl, Yaockonanenum EII 3 kBaniikoBaHUM cepTU(IKaTOM MIr MOTPAIUTH
JI0 CTOPOHHIX 0¢10 — Takoxk 0710Kkye B Cuctemi Takuit KBamigikoanwuii EIT abo Y nockonanenuit
EII 3 kBasnihikoBaHUM cepTU(DIKATOM.
6.2.5.2.8. ¥ pasi, skmo 3a Hachigkamu TemedoHHOT Bepu(ikarlii TiaTexiB BCTAHOBIECHO (BakT
HCK 3a onepariieto, 110 3aiiicHioBanacs Bia imeHi KopucryBaua, skomy akTuBoBaHo B Cuctemi
VYnockonanenuii EIl 3 kxBamidikoBanum ceptudikarom ado Kaamidixoanuit EIl, To bank
6nokye Bukopuctanns takoro EIT KopuctyBaua B Cuctemi, a Takox 610kye poboty Kitienra
B Cucremi.
6.2.5.2.9. V pasi nigo3pu Ha KOMIIpOMeTalito akTuBoBaHoro B Cucremi Y gockonanenoro EIT
3 kBaji(pikoBaHuM ceptudikarom abo KsamidikoBanoro EIl KnienTy HeoOXiHO 3BEpHYTUCH
70 KBanli(hikoBaHOTO HaJlaBaya EJEKTPOHHUX JOBIPUMX MOCIYT, IO 3/iHICHIOBAB T'€HEpaLiio
nanoro EII

Sxmo migo3pa Ha KoMmmpomertarito Y mockonaneHoro EIT 3 kBamidikoBaHuM
ceprudikatom abo KnsamidikoBanoro EIl ne miarBepaumnacs, To KiieHT (#oro BiamoBigHUI
Kopuctysau), Yaockonanenuii EIl 3 kBami¢pikoBanum ceptudikatom adbo KsanidikoBanuii
EIl, sikoro 6ymno 6;okoBano B CucteMi, MOXKe, TICHs BiAHOBICHHS poboTH B CucTeMi, 3HOBY
akTuByBaTH B Cucremi Takuii EnekrponHuii miamnuc.
6.2.5.2.10. Ins BigHOBieHHS podoTu Kiienta y Cucremi (K0 HeMae HEOOXIAHOCTI 3MIHH
MOOLITBHOTO Homepa Ttenedpony KopuctyBaua, Ha skuif, BimmoBimHo o0 IIpaBun
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HajacuinatumyThest OnHOpas3oBi koau Ta\abo mapodi), mo Oyna 3a0JOKOBaHa 3TiAHO 3  ILIL
6.2.5.2.7. a6o 6.2.5.2.8 . 6 poszn. Il IlpaBun, YnoBHoBaxkeHiit ocobi Kiienta HeoOXiqHO
3areneponyBatu B Konrtakt-ientp banky Ta y Bunanaky ycmimnoi ABreHtudikanii Konrakr-
LEHTPOM, po30sioKyBaTH CUcTeMy.

[Tpo HeoOXigHiCTh 3MiHM MOOITFHOTO HOMepa Tenedony KopucryBaua, Ha SKHiA, BiIIOBITHO
1o Ilpasun HagcunatumyThes OmHopa3oBi koau Ta\ado mapoui, Kimient (YmoBHoBakeHa ocoda
Knienta) muceMoBo moBimomiisie bank (3’sBUBIIMCH y BiagineHHs baHKy 3 JOKyMeHTamW,
HEOOXIMHUMH IS ineHTUdikamii ocobu). SIkmo HeoOXigHUM € 3MiHAa MOOILTBHOTO HOMeEpa
tenedony KopucryBaua, Ha sikuid, BinmoBigHo 1o [IpaBun HagcunatumyThest OqHOPa30Bi KOIU
ta\abo mapoJIi, TO BiIHOBICHH MOKIHBOCTI poboTH Kitienta B Cuctemi, 1110 OyJa 3a010Kk0BaHa
3rigHo 3 1.1. 6.2.5.2.7. a60 6.2.5.2.8 1. 6 po3n. II [IpaBun, BinOyBaeThCs MiCIs MOTOIKEHHS
Kiientom Ta BankoM HOBHX 3asB 110710 MiAKIIOYeHHS 10 CHCTEMU 3T1JIHO 3 BCTAHOBICHUMU
Crannaptaumu popmamu noxkymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBuin).

6.2.5.2.11. VYmoBu IlpaBun mromo 3acrocyBaHHsi YpockoHanmeHoro EII mns Cucremnm
3aCTOCOBYIOTHCS (B YaCTHHI, 1[0 HE CYyNEPEYUTh 3aKOHOIaBCTBY YKpaiHnu Ta 1. 6.2.5 T11. 6 po3 .
Il TlpaBun) mo BimHocuH CTOpPiH 1IOJ0 3aCTOCYBaHHS AakKTHBOBaHMX KopucTyBayamu
KsanigikoBanux EIl, Y nockonanenux EII 3 kBamidikoBaHUMH cepTUdIKaTAMH.

6.2.5.3. BactocyBanus Knientom (KopuctyBauem) Kpanidikoanoro EIT abo Y nockonanenoro
EIl 3 kBamiikoBanuMm ceprudikarom 6e3 aktupanii B Cuctemi.

KopuctyBaui MoxyTh 3actocoByBatu KsamiikoBani EIl abo VYnockonaneni EII 3
kBastidikoBaHuMHu ceptudikaramu (03 HeOOXiTHOCTI iX akTHBalii B CrcTemi) s i IHCaHHs
EnexTpoHHMX HJOKYMEHTIB, 110 HAJCHIIal0Thes 3acobamu CucteMu, alie CTBOPEHI Ta MiAnucaHi
0e3 Bukopucranus Crucremu.

6.2.5.3.1. 3acobamu CucremMu MOXYyTb HaJCWUIATUCA Taki EJEKTpOHHI AOKyMEHTH 3
KganigikoBannmu EIT a6o Y nockonanennmu EI1 3 kBaridikoBannmu ceptudikaramu Kimienrta
(#oro KopucryBaya), siki CTBOpeHi Ta mifgnucani 6e3 Bukopucranus CUCTEMH:

- Honarox no /loroBopy OaHKIBCBKOTO paxyHKY (FOPUAMYHHX OCiO, i3u4HHX 0Ci0-
mianpuemitiB) (domatox 1.1 no IIpasun);

- Jonatok 1o JloroBopy OaHKIBCHKOTO paxyHKY (FOpUAMYHHUX OCI0, PI3MYHMX OCiO-
nignpuemitiB) (Jomarox 1.2 no IIpaBun);

- 3asiBa npo 3miHy TapudHoro nakery (Jogatok 1.3 no [Ipasuin);

- 3asiBa HA HaJaHHS JOCTYNYy/BHECEHHS 3MIH JO TMpaB JOCTYNy JOAATKOBHM
KopucryBauam Knienta 1o Cucremu «Knient-larepuer-bank» (Jonarok 6.2 no Ilpasuin);

- 3asiBa Ha HaJaHHA JIOCTYINy/BHECEHHs 3MiH 10 mpaB nocryny Kiienty Ta iioro
Kopucrysauam no Cucremu «Knient-Iatepuer-bank» (110410 BU3HaueHUX paxyHKiB) (JJonaTox
6.3 no [IpaBun);

- 3asiBa Ha HaJIJaHHS JIOCTYIy/BHECEHHsI 3MiH JI0 TIpaB A0CTyIy 10 nociayru iFOBS.SMS
(Hdomarox 6.4 no IlpaBun);

- 3asiBa Ha OnokyBaHHs Ta/abo BupaneHHs Kopuctysaua(-iB) Kiienta B Cucremi
«Kmient-Inrepuer-bank» (Hogatok 6.6 go [Ipasun);

- [Tepenik Poznopsinnukis PaxyHkowm;

- ['enepanbHuii goropip 6ankiBcbkoro Bkiany (Homarox Ne 8.1. no [Tpaswun);

- JonatkoBuit noroBip ©OaHkiBcbkoro Bkiany («Cranpmapt») no I'eHepambHOro
noroopy OankiBcbkoro Bkiany (Homatok Ne 8.1.1 mo IIpasun);

- JonatkoBuit noroBip O0aHKIBChbKOTO BKIany («PuHKoBull murocy) no I'eHepambHOTO
noroopy OankiBcbkoro Bkiany (Homatok Ne 8.1.2. mo IIpaBun);

- JOBIPEHICTh HA OTPUMAaHHS TOTIBKOBOI HalllOHaJIbHOI BatoTu y baHky;

- JTOKYMEHT TPO CKAacyBaHHS E€JIIEKTPOHHOI JOBIPEHOCTI Ha OTPUMaHHS TOTIBKOBOI
HaIlOHAJIbHOI BalloTH Yy baHKy;

- aKi (MIPOEKTU SKUX) Oymu BinampasieHi bankoMm 3acobamu Cuctemu Ui MiAIUCAHHS
Kiientom;

- 1HII JOKYMEHTH, 3a BUHATKOM CTaHAapTHHUX (OpPM JOKYMEHTIB, HE MepelideHux
BHINIE B IIbOMY NYHKTI [IpaBwi, SKIo OOMIH TaKUMH 1HIIMMHU JTIOKYMEHTAMH JOITYCKAEThCS
3TiHO 3 TOKyMeHTaui€eo 10 CUCTeMH Ta iX HaICWIaHHS MOoroakeHo CTopoHaMH.
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Sxmo CTopoHHM OKpeMO HE MOTOJWJIM IHIIE, TO Taki EJeKTpoHHI JAOKyMEHTH
000B’s13K0BO MaloTh OyTH cTBOpeHi y ¢opmari PDF.
6.2.5.3.2. bynp-sxi inmi EJI, ctBopeni 6e3 BukopuctanHs Cucremu Ta mignucani Kiientom
Ksanidixoanumu EIT abo Y nockonanenumu EI 3 kBamidikoBanumu ceptudikatamu, Hixk EJI,
BKa3zaHi B 11. 6.2.5.3.1 r1. 6 posn. 11 Ipasun, nagicnani Kiniearom 3acobamu Cucremu, bank He
3000B’s13aHMM (ajie Mae MpaBo) MPUUMATH IO BUKOHAHHS a00 pearyBaTv Ha HUX 1HIITUM YHHOM.
Halyrts Oyap-sxum 3 EJI, mpo siki daeTbest B 1. 6.2.5.3.1 ab6o 1. 6.2.5.3.2 1. 6 po3n. II Tpasun
Oynp-skoro 3i ctaryciB EJ[ B Cucrtemi He cBiTUMTh PO MpHUIHATTSA baHkoMm Ha cebe 000B’ 13Ky
BUKOHaHHsI a0o pearyBaHHs iHmUM 4uHOM Ha ued EJ[ (BimmoBimHi 000B’si3ku baHky
BUHUKAIOTH 3 MicTaB, Bu3HaueHuX [IpaBmiiamu ta/abo 3ak0HOIaBCTBOM YKpaiHH).
6.2.5.3.3. bank moxe Hancuiatu 3acobamu Cucremu Kiientosi EJ[ (abo iX mpoekT) momo
HaJaHHsA baHKIBCBKUX TOCIYT 3TigHO 3 TuMHU [IpaBriiamu Ta/abo 11010 IHIIKUX BIIHOCHH MiX
bankom 1 Kmientom, mo mianmucani KsamigikoBanumu EIT abo Y nockonanenumu EIT 3
kBaidikoBaHuMHU cepTudikaramu banky Ta/abo 1mo maroTh OyTy mianucani KsamgidikoBaHumu
EIT a6o Y nockonanenumu EIl 3 kBaniikoBanumu ceptudikaramu Kiienra. [Tpu npomy, ko
bank Bumarae mignucanHs ~ HazgicaaHoro — KilieHTOBI — €JIEKTPOHHOTO  JOKYMEHTa
KgamnigpikoBanum EIl, To Takuii mokymeHT Mae OyTu mianucannii nume KsamigikoBanum EIT
KiienTa.
6.2.5.3.4. 3acrocyBanns Kiientom (iioro KopucryBauem) VYmockonaienoro EIT 3
kBaridpikoBanuM ceptudikaTom abo Kpamidikosanoro EIl mist mignucanus EJ], BkazaHuXx B 1.
6.2.5.3.1 I'maBu 6 Po3miny II mux I[paBwi, 3aificHIOeThCs Ha po3cyn Kiienta i He moTpelye
J0JJaTKOBOTO MOTOKeHHS 3 baHkoM, KpiM BuNakiB, Bu3HaueHux mil. 6.2.5.3 I'nasu 6 Po3niny
IT mux IlpaBun, BUMAAKIB, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHHM Ta BUMAJKIB, Km0 baHk
BuMarae mianucanus KsamidikoBanum EIl Enextponnoro noxymenra (mpoekty EJI), mo OyB
Hazicnanuii bankom 3acobamu Crucremu KiTieHTOBI JJTs T ITMCAHHS.
6.2.5.3.5. bank nns mignucanHg 31 cBo€i cTopoHu ['eHepanbHOro JOroBopy 0aHKIBCHKOTO
BKJIaay Ta/abo JlomaTkoBoro moroBopy 1o I'eHepasbHOTO JOTOBOPY OaHKIBCHKOTO BKIATY
BukopuctoBye KamidikoBanuit EII.
6.2.5.3.6. SAxmo Ilepenik Poznopsanukis Paxynkom nogano Knientom (KopuctyBauem)
3acobamu Cuctemu sk EJI, To ocobu, Bka3zani B Takomy Ilepeniky Po3znopsanukis PaxyHkom
MOXYTh po3nopsypkatucs PaxyHkom numie yepe3 Cucremy (y TakoOMy BHITaIKy TarepoBi
iatixkHl iHCTpykuii KiienTa 3a num Paxynkom bank He Bukonye). Ilepenik Po3nopsiinukis
Paxynkom, momanmit Kiientom 3acobamu Cucremu sik EJl, mpumnuHse Ait0 OCTaHHBOTO
HasnaHoro Kmientom bankosi Ilepeniky PosnopsauukiB Paxynkom. ¥V Bunaaky, sikmio KiieHrt
Oaxkae posnopsamkarucs PaxyHKOM HUISIXOM IOJAaHHS ManepoBUX IUIATIKHUX 1HCTPYKIIH,
Knient mae nonatu bankosi HoBuil [lepenik PosnopsinnukiB PaxyHKy y naneposiit gpopmi.
6.2.5.3.7. Insa nancunanus KopucrtyBadem 3acobamu Cuctemu EJIEKTpOHHUX ITOKYMEHTIB 3
VY nockonanenum EII 3 kBanidikoBanum ceptudikarom abo KsanipikoBanum EIl, 1m0 cTBopeHi
Ta mianucani 0e3 BuKopucTaHHS CucTeMHM, MOXKE BUMAraTHCsi 3acTOCyBaHHs (HE MJiA
mignucanas  YaockoHasieHuM EIT mns Cucremu Bxke mianucanoro iHmuM(-mu) EIT
Enextponnoro mokymenta) ¥YnockonaneHux EIl mgms Cucremn KopwucryBaua, a y pasi
3actocyBaHHs B CucreMi akTtuBoBanmx KsamidikoBanux EIl abo Ymockonanenux EII 3
KBaJIi(pIKOBaHUMHU  cepTH(IKaTaMu — TaKUX aKTHUBOBAHMX EJEKTPOHHUX MIiJIHUCIB
Kopucryasaua.
6.2.5.4. 3acoou Ypockonanenux EIl 3 kBamidikoBanumMu ceptudikataMu BH3HAYAIOTHCS
KBaJTi(piKOBAaHMMU HaJaBayaMH €JIEKTPOHHUX JOBIPYMX MOCIYT BIAMOBIIHO 1O BHMOT
3akoHOAaBcTBa YKpaiHu. CTopoHH 3000B’s13aH1 KOpUCTYyBaTHcA 3acobamu Y jockoHanenux EIT
3 kBali(ikoBaHMMHU cepTU(iIKaTaMyd BIAMOBIIHO JO BHMOI 3aKOHOJABCTBA YKpaiHU Ta
KBaJi(DIKOBAaHMX HaJaBayiB €JIEKTPOHHUX JOBIPYMX TOCTYT, L0 3a0e3Meunv BHUIAUY
CropoHam 1ux 3aco0iB Ta cCaMOCTIHHO HECYTh BIJIMOBIIANBHICTh 32 BTpaTy abo HempaBUIIbHE
BHKOPHUCTAHHS HaJaHKUX iM 3aco0iB Y mockonanenux EIl 3 kBamidikoBanuMu ceptudikaTamu.
6.2.5.5. BiamoBinanpHICTh 3a H0CTOBIpHICTH odopmieHHs Ctoponoro EJI Ta HakmamaHHS
VY nockonanenoro EIl 3 kBamidikoBanum ceptudikarom ado Ksamidikoranoro EIT minkoBuTo
nokiazneHo Ha Cropony, Ell sxoi Hakianeno Ha E/I.
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6.2.5.6. IlinnucyBau, mpu mianucyBanHi EnexrponHoro noxymenta KsamidixoBanum EIT
ta/abo Ynockonanenum EIl 3 kBamidikoBanum ceptudikaToM, 3000B'13aHUN 3aCTOCOBYBATH
KBaJTi(hiKOBaHy €NEKTPOHHY IMMO3HAYKY Yacy MiIHCY.

6.2.5.7. Yunnicts Bigkpuroro kimoua Y nockonanenoro EIl 3 kBamidikoBanum cepTudikaTom
ta/abo KgsamidikoBanoro EII IlianucyBaua 3acBimuyeThcst KBami(pikoBaHMM HaJaBaueM
€JIEKTPOHHUX JOBIPYMX MOCIYT 3T1IHO 3 BUMOTaMU 3aKOHO/IaBCTBA Y KpaiHU.

6.2.5.8. bank, mns mignucanHs 31 cBoei croponu THX EJl, mo mMoxyTh 3rigHo 3 IlpaBumamu
Hajcuiatucs Cucremoro, Mae mpaBo BukopuctoByBatd KsamidikoBanmii EIT  abo
Y nockonanenuii EIl 3 kBanmidikoBanum ceprudikatom. Bukoprucranus bankom [uis mux mijiei
KsamiixoBanoro EIl ab6o VYmpockonamenoro EII 3 xkpamidikoBanuM cepTudikaToMm
3MIACHIOEThCS Ha po3cyl banky 1 He moTpelye pogaTkoBoro nmoroxeHHs 3 KiieHToM, SKIio
1HIIIE MUCbMOBO HE MOTOKEHO MK CTOpOHAMH JJIsl IEBHUX BHIIAJIKIB.

6.2.5.9. Ilepesipka mimicHocti EJl 3 Ynmockonanenum(-mu) EIT 3 kBamidikoBaHUM(-MH)
ceprudikatom(-amu) Komienta Ta/abo banky 3IiHCHIOETBCS NUIAXOM  IiATBEP/KCHHS
HakimaaeHoro(-ux) Ha HbOro YnockonaneHoro(-ux) EIl 3 kBamidikoBaHUM(-MH)
ceprudikaroM(-amn).

6.2.5.10. IlepeBipka Ta minrBepmxenHs KaamigikoBanoro EIl ta VYnmockonamenoro EIT 3
KBaTi(hiKOBaHUM CepTH(IKATOM 3MIMCHIOETHCS BiIMTOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
VY nockonanenuit EIl 3 kBamidikoBanuM cepTr(IKaTOM € TaKUM, IO TPOUIIOB MEPEBIPKY Ta €
MiATBEPIKEHHUM, SIKIIIO BiH MEPEBIPEHU Ta MiATBEPAXKEHUH 3T1HO 3 BUMOTaMH 3aKOHOAABCTBA
VYkpaiHu, B TOMy 4HCII BIiJIOBiJa€ BHMOraM HOPMAaTHBHO-TIpaBoBUX akTiB HBY, mo
BHU3HAUYAIOTh BUKOPUCTAHHS €JIEKTPOHHOIO MiJAMUCY Ta €NEeKTPOHHOI MeYaTKu B OaHKIBCHKii
cucreMi YKpaiHu Ta Ha pUHKaX HEOAHKIBCHKHUX (DiHAHCOBUX IOCIYT, IEPKABHE PETYIIOBAHHS
Ta HarJIsI 3a ASUTBHICTIO Ha SKUX 3AiMcHIOe HarionansHuit 6aHK YKpaiHu.

6.2.5.11. CropoHu MOTOaWIM, SKIIO 1HIIE HE IMepeadavyeHo 3aKOHOJABCTBOM YKpaiHU, TO
PU3UKH OHECEHHsI Ta/a00 BIAIIKOAYBAaHHS 30UTKIB, 110 MOXYTbh OyTH 3anofisHi CTopoHam, a
TaKOX TPETIM 0co0aM BHACTIAOK BHKOPHUCTaHHS Y jaockoHaieHoro EIl 3 kBamidikoBaHUM
ceprudikatom Kiienta, mnokmamatotbess Ha KiieHTa, a BHaclHiiok BUKOPUCTAHHSA
VY nockonanenoro EIl 3 kBanigikoBanuM ceprugikarom banky — Ha baHk.

6.2.5.12. Sxuio 1o BigHOCKHH CTOPIH MOXKYTh 3aCTOCOBYBATUCSA MOJOXKEHHS IIHOTO 1. 6.2.5
ri1. 6 po3n. Il [IpaBuin Ta 1111 nonoxeHHs [IpaBun, To nmonoxxeHHs nporo 1. 6.2.5 ri. 6 posa. 11
[IpaBun MaroTh mnepeBary (IEpeBaXHY CHIIy) Y 3aCTOCYBaHHI BIIHOCHO I1HIIUX MOJOXEHb
[IpaBui.

6.2.5.13. Xozane 3 nmonokeHb nux [IpaBusn He MoOXKe TIYMAauMTHUCS SIK Take, sKe J03BOJISIE
3acrocyBaHHd YgaockoHaneHux EIl 3 kBamidikoBaHuMH cepTudikataMu Bcyneped
3aKOHOJIaBCTBY Y KpaiHH.

6.3. YMOBHU POBMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIIMHOI'O OBCJYTOBYBAHHS
6.3.1 KirieHTy HamaeTbesl MPaBO PO3MICTUTH BKJIA[ (OaHKIBCHKHIA BKIJIAJ) 13 BUKOPUCTAHHSIM
Cuctemu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOr0 PO3MIILIEHHS, SKILIO TaKe MpaBO BU3HAYEHE AJIs BIAMOBIIHOI KaTteropii KiieHTiB
banky Tapudamu Ta 3abe3nedeHe MoxIUBOCTSIMU Cucremu/ CuCTeMH OHJIAH-OAHKIHTY
«KPEJJOBAHK».

YMOBH po3MillleHHs BKJIaJiB, BU3HaueHi nuM m. 6.3 1. 6 posn. Il IlpaBun, He
3aCTOCOBYIOTBCS 710 JlorOBOpIB 100 PO3MIIIEHHsI OAHKIBCHKUX BKJIAIIB, IO YKIIAJAIOTHCS
Croponamu 3 BukopuctanusaM Cucremu sik EJl 3 KanidixoBanumu EIT a6o Y nockonaneHumu
EIl 3 kBanmidikoBaHuMu cepTudikataMu Ta OpH ykiIaaeHHl sKuX CTOPOHU BUKOPHUCTOBYIOTh
Cuctemy nuiue ans Hagcunanas EJI 3rigno 3 m. 6.2 1. 6 posa. 11 Ilpasuu.

6.3.2 Jliroui B banky yMOBH pO3MillleHHsT BKJIQIIB, III0 MOXKYTh OyTH PO3MIIICHI 3aco0aMu
Cuctemu, BusHaueHi Tapudammu, IlpaBunamu, a Takok ymoBamH, siki Cucrema JO3BOJISIE
obpatu Kiienty npu crBopenni EJI, npo sikuii iaethes B 1. 6.2.3 miei ['masu [IpaBui.
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Hitoui B banKky yMOBH pO3MillleHHS BKJIAJiB, IO MOXYTh OyTH pO3MIiIIEHI 3

BukopuctanHsM Cucremu onnaitH-0ankiary «KPEJIOBAHK», Busnaueni Tapudamu,
ITpaBunamu, [TociGHMKOM, a TakoK yMOBaMH, siki Cuctema onnaitH-0ankinry «KPEJIOBAHK»
no3Bossie obpatu Kimienty mpu ctBoperHi Odeptu Bkiaany B Cucrtemi OHJIaH-OaHKIHTY
«KPEJIOBAHK» (Crangaptaa ¢opma nokymenTis — Jlonatok Ne 8.7 no IIpasun)
6.3.3 Bxkazani B Tapudax, [IpaBunax yMoBH BKJIAIiB, III0 MOXKYTh OYTH PO3MIIIEH] 3ac00aMu
Cuctemu, a Takox ymMoBH, siki Cucrema no3Bossie ooparu Kiienty npu crBopenni EJl, mpo
SIKAW #WaeTbest B ab3ari mepmomMy nyHkty 6.3.2 1iei ['maBu IIpaBui, € odeproro banky mpo
yKJIaJieHHs 13 BUkopuctanasM Cucremu JloroBopy 1momo po3MimieHHs 0aHKIBCHKOTO BKJIAIY.
Kiient mae mpaBo, i3 BukopuctanHsM Cuctemu, Hagath banky 3acobamm Cucremu EJ]
(3as1BKa/3as1Ba) Ha BIIKPHUTTS ACTO3UTY 3 HakiaaaeHUMHU Y pockoHnanenumu EIT mis Cucremu
[linmucyBauiB, sKUM HamaHo mpaBo mignucy. Takuii mpuithsatuii bankom EJI Kiienta €
akientom (3romoro Kiienta) Ha ykmaneHHs JloroBopy om0 po3MilieHHS OaHKIBCHKOTO
Bkiany. Bkaszanmit EJI, mpuitnatuii bankom, B cykymHocti 3 Tapudamu ta IlpaBunamu, €
MiACTaBOO IS BIIKpUTTS Bkinagnoro paxynky KimieHnTy Ta nepepaxyBaHHS KOIITIB Ha BKJIAJ.
6.3.4 Kiientr mae mpaBo ykmactu Jloropip mpo po3MimieHHs OaHKIBCBKOTO BKIJIAMy 13
BukopuctanasaMm Cucremu onnaiftH-6ankiary «KPEJIOBAHKY, y HacTymHOMY MOPSAKY.

Jnsa yxknanenns JloroBopy o0 po3milieHHs 0aHKiBcbkoro Bkiany KiieHT mae HamaTu
banky 3acobamu Cucremu omnaiiH-Oankinry «KPEJJOBAHK» EJl - mpono3swuiiro mpo
ykianeHHs JloroBopy 1moao po3MilieHHs: 0aHKIBCHKOTO BKJIany y Burisgi Odeptu BkiIaay B
Cuctemi onnaiin-6ankiary «KPEJJOBAHK» (Cranmaptaa ¢popma nokymenTiB — JlonaTok Ne
8.7 nmo IlpaBumn), mianucany KsamidikoBanum EIl Knienta a6o ¥Ygockonanenum EIT 3
kBarmipikoBanuM ceprtudikarom Kirienta, Ha ymoBax, airounx y banky. bank moromkye
(akuentye) ykianeHHs JJoroBopy Im0A0 pO3MIMIEHHS OaHKIBCBKOTO BKJIALy MHUISIXOM
nigmucands KamigikoBanum EIl Banky Akuenty Bikiamxy B Cucremi OHIAH-OaHKIHTY
«KPEIOBAHK» (CtanmaptHa dhopma noxymentis — Jlogatok Ne 8.8 no [1paBun) abo Binxuiise
Odepry Brimany B Cuctemi onnaiiH-O0ankinry «KPEJJOBAHK» y pasi 1i HeBiIMmOBIIHOCTI
YMOBaM I[0JI0 PO3MIillleHHsI 0aHKIBCHKOTO BKJIaAy, AltounM y banky, abo 3a HassBHOCTI 1HIITHX
00CTaBUH, 110 YHEMOXJIMBIIIOIOTh PO3MILIEHHS BIANOBIAHOIO BKJIALy (TaKMX fK, 30Kpema,
apemt komTiB Ha [ToTounomy paxyHky KiieHTa, 3 IKOr0 KOIITH MalOTh OyTH IepepaxoBaHi Ha
Brutagauii paxyHOK A7l PO3MIIIEHHS BKJIaMy, HEIOCTAaTHICTH CyMH KomTiB Ha [lorouHomy
paxyHky KiieHTa, 3 sIKOro KOIITH MarOTh OyTH mepepaxoBaHi Ha BkiaaHuii paxyHOK Juis
PO3MIIIIEHHsI BKJIaly, BAMOTH 3aKOHOJaBCTBA Y Kpainu To1o). CTpoK Ha moropkeHHs: bankom
Odepru Bxnagy B Cuctemi onnait-6ankinry «KPEJJOBAHK»:

1) bankiBcekuit neHp orpumanHs Odeptu Bkiaaay B CucreMi OHJIANH-OAHKIHTY
«KPEJIOBAHK» — y pa3i orpumanas Odeptu Bkiagy B Cucremi OHaiH-OaHKIHTY
«KPEJIOBAHK» B Mexxax OmnepatiiiHoro 4acys;

2) He mMi3HIillle MepIIoro HAcTymHOro baHkiBchbkoro mHs micns baHkiBcbkoro s
orpumanHs bankom Odeptu Britany B Cucremi onnailH-0aHkiHTy «KPEJJOBAHK)» — y pa3i ii
OTpUMaHHS 1o3a Mexxamu OnepariiiHoro yacy banky.

MowmenT nignucanHs baHkoM, B Mexax CTPOKIB 3a3HAYEHUX BUIIE Yy IbOMY IMiIIYHKTI
ITpaBun, Axuenty Bkiany B Cuctemi onnaiiH-6ankiHry «KPEJJOBAHK» (To0TO MOMEHT
HakaieHHs BinnosigHoro Keamidikosanoro EIl banky nHa Axknent Bkiaay B CucrteMi OHIIalH-
6ankinry «KPEJJIOBAHK»), yMoBU po3MiliieHHS] 0aHKIBCHKOTO BKJIATy 3a SKUM BiANMOBITAIOTh
ymoBaM Odeptu Briany B Cucremi onnaitH-6ankiHTy «KPEJIOBAHKY Knienta, IpaBumam,
Tapudam, [locioHuky, € MoMeHTOM ykiaaeHHs CropoHamu J[oroBopy HIOA0 PO3MILIEHHS
0aHKIBChKOIO BKJIaTy. baHk, B JieHb yKiaaeHHs JloroBopy 11010 po3MinieHHs] 0aHKIBCHKOTO
BKJIaay, Hajacwiae KiieHToBi mpuMipHMK Axunenty Bkiaaay B Cucremi OHaiiH-OaHKIHTY
«KPEJOBAHK» na E-mail Kiienra, Bkazanuii 8 Odepri Bkiiaay B Cuctemi oOHIalH-O0aHKIHTY
«KPEJJOBAHK».

[Ipo Bigxunenus Odeptu Briany B Cucremi onnaiH-0ankiHTy « KPEJJOBAHK» Kiient
iHpopmyeTbest Cuctemoro omnaiiH-Oankinry «KPEJIOBAHK» mmisixom  BinoOpakeHHS
BiAmoBiaHOI iH(opMarii y Bkiaii "lcropis/Pinancosi onepartii”.
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JloroBip 11010 po3MilieHHs OaHKIBCHKOTO BKJIAAY, YKJIAQJACHUN HUIAXOM IMiMHCAHHS
Croponamu Odeptu Briaagy B Cuctemi onnaitH-Oankinry «KPEJIOBAHK» Tta Axuenty
Bkitany B CucreMi onnaiti-6ankinry « KPEJIOBAHK, € migctaBoro i BiAKpUTTsS BkiiagHoro
paxyHnky KiieHTy Ta nepepaxyBaHHS KOIITIB Ha BKJIA].

6.3.5 Bxman po3minyeThCs BUKIIIOUHO 3a paxyHOK KomTiB KitieHTa, 1110 3HaAXO0IATHCS HA HOTO
[Torounux paxyHkax y banky.

6.3.6 Jloroip moa0 po3MilIeHHS OaHKIBCBKOTO BKJIAJy BBAaXKAE€THCS YKIAJACHUM 13
BukopuctanHsaM Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHKY, skmio aitoui y banky
YMOBH PO3MIIIEHHs BKJIaIiB moropkeHi CtopoHamu Ha ymoBax mux [IpaBun ta (uis Cucremu
onnaiiH-6ankinry «KPEJJOBAHK») IlociOHuka, a cyma BKJIady IOBHICTIO pO3MillleHa Ha
BxilanHoMy paxyHKy.

6.3.7 VY pasi po3MimeHHs Bkiamay depe3 Cucremy, BKIaaHI BigHOCcMHM MK bankoMm Ta
KiienToM BH3HA4alOThCA Ta PEryorThes BiamoBigauM EJ[ KiienTta momo po3MimieHHsS
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ Kiienta mozno posmimenss Bkiany Tapudamu,
a Takox [IpaBunamu, YHHHUM 3aKOHOZABCTBOM YKpaiHu Ta AitounMu y banky BHyTpilIHiMu
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenns Bkiamxy uepe3 Cucremy omnnaiiH-O0aHkinry «KPEJOBAHK»
BKJIaJH1 BilHOCHHU MK bankom Ta KilieHTOM BU3Hauat0Thes Ta peryitotThes JJoroopom npo
PO3MiIIeHHsST OaHKIBCHKOTO BKIJIAJY, IO YKIJIAJACHUH y €IeKTPOHHIN (GopMi, TiF0UYMMH Ha AaTy
akuentyBanHs bankom EJ[ Kiienta mono po3mimienns Bkiaay Tapudamu, a Takox
[IpaBwiaMy, YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta [itouuMu y baHKy BHyTpimHIMU
JOKYMEHTaMH.

6.3.9 ®axrom Hamgauus 10 banky 3acobamu Cuctemu EJI KitienTa 1110710 po3MinieHHs BKJIATY
(3asiBKa/3asiBa Ha BIJIKPUTTS JAEMO3UTY) 3 HaknaaeHUMH Y nockoHaneHumu EIl ans Cucremu
[TigmucyBauiB, KiieHT miaTBeppKye, M0 HUM YIOBHOBa)KEHO Ta opydeHO baHky 3ailicHUTH
cnucanHs rpomoBux komTiB 3 Ilorounoro Paxynky Kiienra, Bkazanoro B EJ[ momo
PO3MIIIIEHHS BKJIAy (3asBKa/3asiBa Ha BIAKPUTTS Aeno3uty) Kiienra, y cymi, mo 3a3HaueHa B
ubomy EJ[ (3asBka/3asiBa Ha BiAKpUTTA neno3uty). [Ipu upomy KiieHT 3000B’s3aHuii
3a0e3neunTH y aary HajnanHs banky 3acobamu Cucremu EJ[ (3asBKu/3asBU Ha BIIKPUTTSA
JIETIO3UTY) HAasBHICTh Ha TakoMmy [IOTOYHOMY paxyHKy CyMH TPOIIOBUX KOIITIB, IO
M1JUISIraloTh po3MilieHHIo Ha Bkinannomy paxynky Kiienra 3rigno 3 num EJI (3asBka/3asBa Ha
BIIKpUTTS neno3uty) Kiienra.

['pomroBi komry, cnucani bankom 3 [loTtouHoro paxynky Kiienrta, 3apaxoByrOTbhCs
bankom Ha Brmanuuit paxyHok Kimienra, sxuii Bigkputuii bankom ans mineit BukoHanust EJ|
11010 PO3MIIIEHHS BKJIay (3asBKa/3asBa Ha BIAKPUTTS eno3uty) Kiienra.

Cnucanns 3 [Torounoro paxynky Kiienta 3 metoro BukoHanHs EJ] oo po3mitienns
BKJIaJy (3asBKa/3asiBa Ha BLAKpUTTA Aeno3uty) Kiienra, Hagicnanoro no banky 3aco0amu
Cucremu, 3a1iCHIOETECS baHKOM MpOTAroM moToyHOro baHKiBChKOTO IHS, KO Takuil EJ]
(3asBKa/3asBa Ha BITKPUTTS Jeno3uTy) orpuMmaHo bankom 1o 23:30 roa. mOTOYHOTO
bankiBcekoro nusa. Skmo EJl momo po3miiieHHsS BKIany (3asBKa/3asiBa Ha BIAKPUTTS
neno3uty) Kiieata orpumano bankom micias 23:30 rox. morouHoro baHKIBCRKOTO JIHS,
cnucanHs 3 BignoBimHoro Paxynky KiieHTa 3miiiCHIOETbCS HE TMi3HINIE HACTYIMHOTO
bankiBchkorO JTHSA.

SAxmo mara Hanxomkenns EJ[ KmienTta mono po3MinieHHs BKiIany (3asBka/3asBa Ha
BIJIKpUTTS JI€NIO3UTY) 10 baHKy npunaaae Ha BUXITHUI, HepoOounii ab0 CBATKOBUH JI€Hb TO
cnucaHHs 3 BignosinHoro Paxynky Kiienta 3 wmeroro BukoHanHs EJ| Kiienra mono
PO3MIIIEHHS BKJIaly (3asBKa/3asBa HA BIAKPUTTS JIEMO3UTY) 31HCHIOETHCS baHKOM y mepmunit
pobounit baHKiBCHKUH JI€HB, SIKM HACTYIIA€ 32 BUXITHUM, HEPOOOYNM ab0 CBATKOBUM JTHEM.
6.3.10 JlomaTkoBi YMOBH IIOJO PO3MIMICHHS BKJIaMy 3acobamu CUCTEeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJHU IHOOPMAIIMHOI BE3INEKH
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6.4.1. Kuiient 3000B’s3aHuii 3a0e3neuntu Oesneuny pobory Cucremu/CucTeMu OHIAIH-
oankiary «kKPEJJOBAHK», B ToMy 4mCIi TOTpUMYBAaTHCS HACTYITHUX 3aX0/1B iH(OpMaIiiHOT
Oe3neKu:

6.4.1.1. BuxopuctoByBaTH Ha POG0UOMY MicCIIi TIIBKH JIIIIEH30BaHE MPOrpaMHe 3a0€3MCUCHHST;
6.4.1.2. BuxopucToByBaT Ha PoO0YOMY MicCIIi 3acO0H aHTHBIPYCHOTO 3aXHCTY Ta PErYJISPHO
iX OHOBIIIOBaTH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTULIIHUTYHCHKE MPOrpaMHe 3a0e3MeueHHs,
a TaKOXX MKMepeskeBi ekpanu ((paepBomnn);

6.4.1.3. He 3aIlCHIOBATH THUPAKyBaHHA Ta BUKOpucTaHHA Cucremu/CUCTEMU OHJIAHH-
6ankiary «KPEJIOBAHK» Ta mokymenTanii 70 Hel 1 iHIIUX LUIeH, HIK e mependadyeHo
uumu [IpaBuiiamu;

6.4.1.4. 3abe3neuntu HanilHe 30epekeHHs HocisA iHopmarii 3 Yaockonanenum EIT s
Cucremn/ YnockonanenuMm EIl 3 kBamidikoBanum ceprudikarom/KsamidikoBanum EII.
36epiratu Hocii iHpopMarii 3 Yaockonaneaum EIl mis Cucremu/ Y nockonanenum EIT 3
kBamidikoBanuM ceprudikarom/KsamidikoBanum EIl B ymoBax, mo 3a0e3nedyioTh HOTO
3aXUCT BiJl HECAHKIIIOHOBAHOT'O IOCTYITy HEYIIOBHOBKEHUX TPETiX 0OCi0, a TAKOXK 3a0€3MeunT
JOCTYIHICTh HOCis iH(Mopmartii 3 Y aockonanenum EIT nns Cucremn/ Y nockonanenum EIT 3
kBarigikoBanuM ceptudikarom/KpanidikoBanum EIT Buximrouno KopuctyBauam Ta TiIbKH i
yac pobotu 3 Cucremoro/ Cucrtemoro onnaiiH-Oankinry «KPEJJOBAHK». KopucryBauam
Knienra 3a0opoHeHo mepenaBati Hocii iHdopMmarii 3 Yaockonanenum EIT mis Cucremu/
VYnockonanenum EII 3 kBanidikoBanum ceprudikarom/KpamidikoBanum EIl inmmm ocodam.
Hociii indopmanii 3 VYmockonanenum EIl mms Cucremun/ Ynpockonamenum — EIT 3
kBanipikoBanum ceprudikatom/KamipikoBanum EIl mae Oyt AOCTYNHUN TiIbKU
KopucryBauy. Cnoci6 36epiranns Hocis iHpopmanii 3 Ynockonanenum EIl mis Cucremu/
VYnockonanenum  EIl 3 kBamidikoBanum ceprudikarom/KsanidikoBanum EIl mnoBunen
YHEMOXXJIMBIIIOBATH JIOCTYNI 1O HHUX Oyab-skux iHmmx oci6. Croci® 30epiranHsi HOCIIB
iHpopmanii 3 Yaockonanenum EIl mns Cucremu Mmae 3a0esnedyBaTv JIOCTYN 1O HHX
KopucryBady TijabKy B mepioJ1 iX BUKOpHCTAaHHS M1 9ac podotu B Cuctemi/Cuctemi OHIANH-
6ankinry «KPEJIOBAHKY;

6.4.1.5. 3abe3neunTu 30epexeHHss OQHOPA30BOrO KOy TAKUM YHHOM, 1100 BUKITIOYHTH HOTO
BUKOPUCTaHHA OyIb-KUM, KPIM KOpUCTYBaya, AJs sikoro OAHOpa30BUil KOJ| HaiCIaHWH;
6.4.1.6. 3abe3meunTH 0OMEX)EHU OCTyI 10 PO60YOro Mictisl, Ha TKOMY BCTAHOBIICHO MOJYJTh
Cucremu/Cucremy onnaiH-0ankiHTy «KPEJJOBAHK)» a6o 3 sikoro BigOyBaeThCsl TOCTYI 10
Cucremu/ Cucremu onnaiH-6ankinry « KPEJIOBAHKY, BUKIII0UHO HaJIEKHO YIIOBHOBAKEHUM
Kopucrysavawm;

6.4.1.7. 3a0e3meynT HEPO3TOJIOMICHHS JJaHUX, IO 3aCTOCOBYIOTHCS U aBTeHTH(iKamii
KopuctyBaua B Cucremi/Cucremi onnaiiH-0ankinry «KPEJOBAHK» (Jloriau, mapomi,
OnHOpa30Bi KOJW TOIIO), B TOMY YHCII KOHGIIESHIIMHUX BigoMocTed mpo Ocobucti podoui
KJTI04i (apoiib ToIo), Oyab-komy, kpiM KopucTtyBaua, sskoMy 111 JaHi Hajlexarsb;

6.4.1.8. He 30epiraTtu OcobucTi pobOYl KIIFOUi, B TOMY YHCIII TIApOJIi 0 HHUX, HA )KOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratm Ocobucti poOoUi KIIFOUI BHKIIOYHO Ha TIEPEHOCHHX HOCISIX iH(opmartii
(USB-flash nakonmuysay, CD-auck TomIo);

6.4.1.10. e BukopucroByBaTH Cucremy/Cucremy onnaiiH-6ankiary «KPEJJOBAHK» 3
PoGouux micup B rpomaackkux Micisx (IatepHer-kade, 6i6ai0TekH TOIIO), a TAKOXK 3 Oy/b-
SKOTO 1HIIOTO OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTamis SKHX 3HAXOIUTHCS 032
koHTpoJeM Kitienra;

6.4.1.11. 3abe3neunTH peryssipHy 3MiHYy MapoiiB 10 OcoOHUCTHUX POOOYNX KITIOUIB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MapoIiB 10 OcoOUCTUX POOOUYHX KITIOUIB (JI0 IPOCTUX
MapojiiB TPUPIBHIOETHCS, 30KpeMa: 1M’s, Mpi3BUINE, JAarta HapomxkeHHs Kopucrysaua,
MOBTOPIOBAHHS OJHAKOBHX 3HAKiB, BUKOPUCTAHHS 3HAKIB, sIKI MOCIIJOBHO PO3MIIlleHI Ha
kiaBiatypi Touo). Ilapons moTpiOHO peryisipHO 3MIHIOBATH 1 BiH MOBUHEH CKJIAJaTHCAd HE
MeHIIIe, HiXk 3 8 (BOChbMH) 3HAKIB (LU (pH, JTITEpPH TOIIIO);
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6.4.1.13.111 Bxomy Ha WEB-cropinku Cucremun ab6o Cucremu OHIaiiH-OaHKIHTY
«KPEJIOBAHK» BukopucroByBaru jwuiie aapecy: https://ifobs.kredobank.com.ua/ifobsClient/
a0o https://online.kredobank.com.ua/auth/login;

6.4.1.14. 111 3aBaHTa)XXECHHS Ta BCTAHOBJCHHS Ha MOOUIBHMI TpPHUCTPIA  BIAMOBIAHMIA
MoOUTEHUN  3actocyHOK  Cuctemu/Cucremu  omnmaiiH-Oankinry — «KPEJJOBAHK»
BHKOPHUCTOBYBATH JIHIIE OQilliiHI Mara3uHu J0JATKIB (KO BiIMOBIIHUN MPHUCTPINA TPALFOE
Ha Oasi omepamiitHoi cuctemu 10S MoOiTbHMI 3acTOocyHOK Cuctemu/ CUCTeMHU OHIIAWH-
oankiary «KKPEJIOBAHK» HeoOxiqHo 3aBaHTaXUTH 3 App Store, SKIIO BIAMOBIIHUN TPUCTPIK
mpamroe Ha 6a3i onepaniitHoi cucremMu Android MoOUTBHMI 3acTocyHOK CUCTEMH HEOOXiTHO
3aBaHTaxuTH 3 Play Market);

6.4.1.15.00mexuTn goctyn 10 Po6odoro miciisi HEymOBHOBa)KEHUM 0CO0aM;
6.4.1.16.3a0e3meuntu goctynHicts Y gockoHaneHoro EIT g Cucremu/ Y gockonanenoro EIT
3 kBautiikoBanuM ceprudikarom/KpanidikoBanoro EIl Ha PoGodomy micii TUTbKH B mepion
po6otu Kopucrtysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHK;
6.4.1.17.mpu BusBineHHI He3BUYHOI moOBeAiHKHM Cucremu/CucreMu OHJIANH-OAHKIHTY
«KPEJIOBAHK» 4u Oyap-skux 3MiH B ii iHTepdelici — HeraitHo 3BepHyTHCS B KOHTaKT-1IeHTp
JUIs 3'ACYBaHHS, YU HE TIOB'A3aHI Taki 3MIHM 3 OHOBJICHHSIM IPOTPAMHOTO 3a0e3redeHHs
Cucremu/ Cucremu onnaita-6ankinry «KPEJJOBAHKY;

6.4.1.18. nmpu BuHMKHEHHI MiAo3pH, mo Mae micue HCK, HeraitHo moBimomuTH mpo e bank
NUITXOM 3BepHEHHs B KOHTaKT-1IeHTD;

6.4.1.19.BuxopucroByBatu nociayry CMC-moBizomiieHb Mpo pyX KOMITIB Ha PaxyHKy sk
oTrepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.20. e HamaBaTu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS I pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry «KPEJJOBAHKY, ockinbku bank 3a sxoaHNX 00CTaBUH
HE 3IIHCHIOE PO3CHIKY eleKTpoHHHX JUCTIB, CMC 4M IHIHMX TOBiJIOMJICHb i3 BHMOTOIO
YTOYHHUTH YM HaJaTu KoH(iaeHuiini nani Kiienra (KopucrtyBadiB), mo/1i0HI MOB1IOMIICHHS €
maxpaichbKuMu ((inmHr);

6.4.1.21.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIRHOrO TenedoHy 3a JOIMOMOTOH0
napoiito/FacelD/TouchlD;

6.4.1.22.cBO€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTepaIlifHOl CUCTEMH 1 JJOJaTKIB Ha
CBOeEMY MOOITFHOMY TPHUCTPOI, 110 BUKOPUCTOBYETHCS UIs TinkitoueHHs KopucryBaya mo
Cuctemu/ Cucremu onnaitH-6ankinry «KPEJJOBAHK».

6.4.1.23. noTpuMyBaTHCh 1HIIMX 3aXOiB iHpopMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKoX BUKJIa/JeHUX Ha [HTepHeT-cTopiHii baHky;

I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZDKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y mopsjKy Ta Ha yMOBaxX, BU3HAYEHHWX YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuiamMu KOpHCTyBaHHS OaHKIBCBKMMM IUIaTDKHUMU — KapTkamu AT
«KPEJIOBAHK», mo 3atBepmkeni Pimennsm IlpaBninnsg banky Ta po3wmimeHni Ha [HTepHer-
cropinii banky, nami - IlpaBuna xopuctyBanHs BIIK, Tapudamu banky Ta 3rizHo 31
cranfgaptamu BignosimHoi MIIC, npu HasBHOCTI ykianeHoro CropoHamu JloroBopy
0aHKIBCBKOIO paxyHKy Ta Ha miacTaBi HajnaHoi Kiientom banky AHKeTH-3asiBU Ha
oopmrnenns kopnoparuBHoi BIIK 3rigHo 3 Bianosignowo CTaHgapTHOO (OPMOIO JOKYMEHTIB
(Homatox Ne7.1. no IlpaBun) 3aiiicHtoe opopmiennus BITK Ta Bumae ii Jlepkarento, a Takox
311iHCHIOE 00CITyrOBYBaHHS MmiaTiHUX onepaniii Kimienra ([Jepxarenst) 3 BIIK 1 inmni oneparii
BiamoBigHo 1m0 MoximBocTer BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueHi KiieHToM BimoBinHo 10 noganux Kientom
nokymenTiB. BIIK nanaetscs Knienty (Zepskatento) B KopucTyBaHHA. baHKOM U1 KOXKHOTO 3
HepxareniB BurotoBisitoTbesi BIIK toro Tumy BIIK, skwuit BuszHauenwmii Kiientom B
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JIOKyMEHTaxX, 110 MmojaBaTUMyThest 171 opopmiienns BianosigHoi BIIK. Koxen 3 Jlepkatenis
Moxe kopuctyBatucs BIIK He goBiie cTpoky (Tepminy), 3a3HaueHOTO Ha BuaaHii oMy BITK,
noTpuMyrounchk yMoB 1ux [Ipasun, JloroBopy O0aHKiBCbKOTO paxyHKy, [IpaBui kopuctyBaHHs
BIIK Ta Tapudir banky, sixi po3mimeni Ha [HTepHer-cropinii banky. [lpu npomy, Kiient
CaMOCTIHHO BPETyJIbOBY€E (hiHAHCOBI B3a€EMOBITHOCHHU 3 KOKHUM [leprkaTesieM Ta TOTpUMaHHs
IUTLOBOCTI 37ilicHOBaHuX HUM omnepariii. BIIK [lepkareniB He mimisarae mepemadi IUMHU
Jlep>kaTessiMu 1HIIUM 0co0aMm.

7.1.2. Orpumanns [1IH-koxy [lepkareneM 3M1HCHIOEThCS Y criociO, Bu3HadeHu# [IpaBuinamu
kopucryBaHHs BIIK.

7.1.3 bank 3000B’s13aHul BUAaTH KOskHOMY Jlepikatento Bunyiieny Ha ioro iM st BIIK, a BITK
no Ilorounoro paxynky KiienTa, mo € ¢pi3ndHOr0 0cO000-TIIIPUEMIIEM, BUITYIIICHY Ha iM s
poro Kiienra — Jlepkatento (upomy Kitienty) abo #oro mpeicTaBHHKY, YHOBHOBaXEHOMY
3TiIHO 3 HAJNEeKHO TOocBigueHow naoBipeHicTio. BIIK Bupaerbcs mpu mpuOyTTi Takoro
Hepxarens (npencraBauka) a0 banky micis 10 (aecsati) podoyux THIB 3a THEM OTPUMaHHS
bankom Bcix HeoOXiTHUX JOKyMeHTIB /iyt BUrotosieHHs: bBIIK abo B iHmIi cTpoku (TepMiHn),
obymonieni Tapudamu.

7.1.4. bank, npu Buaadi BIIK, y Bu3HaueHnid HUM crioci0 moBigomiisie KoxHOTO 3 JlepkaremniB
npo Aary 3akinueHHs aii Buganoi omy BIIK. bank momatkoBo mosimomuise Jlepxarens mpo
3aKkiHueHHs TepMiHy aii Bupanoi iiomy BIIK He miznimme, Hixk 3a 10 (gecaTr) KaJeHIapHUX JHIB
no 3akiHueHHs TepMiny nii Takoi BIIK, mmsxom nHaacunanns sinmoigHoro CMC—
MOBIIOMJICHHSI HA OCTaHHIH 3 HOMepiB MOOUTbHUX TenedoHiB (AOOHEHTCHKUX HOMEPIB), L0
O0yB moBinomienuii Jlepxkarenem banky mpu 37iiicHeHHI 0OpMIICHHS/TIEPEBUITYCKY/3aMiHU
octannboi BIIK, a6o ocrannboi inentudikaii Jepxarens BigaineHasm banky, abo octaHHBOI
iioro AsrteHtu(ikanii KoHTakT-leHTpoM (aKTyaJbHUA KOHTAKTHUM HoMmep TenedoHy
Hepxarenst). Y Bumaaky, skmo bankom mnponoBxyersest TepMmin nii BIIK, epkarento
Hagcunaetbest CMC-nioBiomnenHns mpo mnpojoBxkeHHs aii Ttakoi BIIK Ha akryanbnuit
KOHTaKTHUM HOMED Tenedony Jepxarens.

7.1.5. YV Bunaakax npunuHeHHs npaBa Jlepkarens Ha 3aiiicHeHHs onepariii 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe noBepHeHHs banky BIIK, Bumymenux Ha iM’s Takoro
Heprxatens. Yci BUTpaTH, o’ s3aHi 13 BukopuctanusaM BIIK, noknanatotses Ha KiienTa.
7.1.6. Kiient (depxatens) Mae nmpaBo npunuHuTH Bukopuctanas BIIK y Oyab-skuii MOMEHT.
Knient (epxatens) mae npaso npunuauTH Aito BIIK nusxom noganns [epxarenem 3assu,
3rigHo 3 CTaHaapTHOIO (POPMOIO JOKYMEHTIB, 110 € Jlogatkom 7.2 no [Ipasui.

Jeprxatens Brpasi 3BepHyTHCS B bank/KonTtakT-uentp banky mono binokyBanns BIIK
(TumuacoBe abo nocriitHe). KiieHT, 1m0 € (p13uuH0I0 0c0000-MIAIPUEMIIEM, MAE MOKIIUBICTh
caMmocTiiiHO 3aiiicHuT TumyacoBe biokyBanHs BIIK uwepe3 Cucremy onnaifH-OaHKIHTY
«KPEJIOBAHK».

7.1.7. bank 30008’ s3anuii Burorosutu BIIK BimmosigHo no sumor MIIC Ta 3akoHOZABCTBA
VYkpainu.

7.1.8. 3 MeTOI0 YHUKHEHHS (pIHAHCOBHMX BTpaT depe3 HecaHKIIOHOBaHe BUKopucTaHHs BIIK,
banx mpu odopmnenni BIIK BcranoBmoe ba3oBi aBTopu3amiifHi JIMITH Ha 311HCHEHHS
omnepauiit 3a nonomoroto BIIK B po3mipax, sxi Bu3sHaueHi y Tapudax.

7.1.9. bBark mae mpaBo 3MiHuTH ba3zoBuili aBTopu3ariiHMi mimiT abo [HAMBITyaTHHHI
aBTopu3aniiHuii mimMiT Ha ChemianbHuii aBTopu3aliiiHuii  nmiMmiT (abo HaBmaku) 6e3
nonatkoBoro mosimomiieHHss Kuienta ([epxkarens) y BUNAgKy —MiA03pU 1010
HecaHkIioHoBaHOro BukopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BUYMHEHHs
maxpaiicbkux aii. CrienianbHui aBTOpU3ALIMHNAN JTIMIT 3MiHIOETbCSI baHKOM camocTiiiHO 6e3
noBigomueHHss npo 1e Kiienta ([epxarens) na basoBuii aBTOpm3amiiHuUN JiMIiT abo
[HnuBinyanbHM aBTOpU3ALIHMIM JIMIT (3a71€KHO B TOro, ikui OyB BcTaHoBNeHUH KiieHTy
(Hepxatento) no 3minu Ha CrieliadbHUN aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HETiITBEPIKECHHS
Migo3pu 1moja0 HecaHkiioHoBaHoro BukopuctanHs BIIK / Bukopucranns BIIK 3 meroro
BUMHEHHS IIaXpaicbKUX Ml TOIIO.

7.1.10. Kiient Mae mpaBo 3MiHMTH ba3oBuii aBTOpM3aIiiHui JTiMIT Ha [HAWBITYaTbHMIA
aBTOpHU3aliMHUN JiMIT (a00 HaBMakW) 4d ONWH [HAWBIMyanbHUN aBTOPH3AIIAHUI JTIMIT Ha

99



iHmwid [HAuBiAyanbHUIA aBTOPU3AIINHIA JTIMIT IIJITXOM HAJIaHHS JUCTA JOBUIBHOI (GOpMHU y
Bingninenns banky Ta/a0o iHIIUM cr1ocoO0M, 10 MPUHHATHUN 715 baHKy.

7.1.11. Jlepxarenb Ma€ mpaBo 3MiHUTH ba3oBuii aBTOpHU3auiiHuil TiMIT Ha [HAMBI Ty ambHUN
aBTOpH3AIIMHUIA JIMIT (200 HaBMaKW) YU OJAWH [HAMBIAyaTbHUA aBTOPU3AIINHHUI JIMIT Ha
iHImM#H [HaUBiAyabHUI aBTOpU3ALIHHUH JIMIT IUISIXOM TenedOoHHOro 3BepHeHHs B KoHTakT-
neHntp banky a6o (st BIIK 3a [Torounumu paxynkamu KitieHTiB, 1m0 € Gi3MYHIMH 0COOaMU-
HiANPUEMIIIMU) caMocTiitHO yepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.2. IOPSIIOK 3IIMCHEHHSI ONEPAIIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank 3niiicaioe o0cimyroByBanHs Kiienra 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM YkpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rijHo 31 crannapramu MIIC.

3aJIe)KHO BiJl YMOB, 3a SKMMH 3IIMCHIOIOTHCS IUIATDKHI oreparlii 3 BukopuctanHsM bBIIK,
MOXYTb 3aCTOCOBYBATHCS:

- Jle6eToBa cxema obciyroByBanHs [loTounoro paxynky 3 BITK

abo

- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxynky 3 BIIK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX onepamiii 3a
nonomorotro BIIK Busnavatotecss npaBuiamu MIIC Ta He MOXyTh mnepesuiryBata 30
(TpUALATH) KaJICHIAPHHUX JTHIB Big MOMeHTY BukopuctanHs BIIK mis 3miiicHeHHS Tu1aTi>KHOT
omepariii. 3a 3aiiicnenumu 3 BIIK onepauisimu (BunHEHUMH A0 Ta 1O 3aKiHUeHH1 briokyBaHHS
uiei/mmux BIIK, mepeGyBanns takoro/Takumu BITK B Cron-criucky), BiANOBIHI CYMHU IPOIIOBHX
KOIITIB HiAJIAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. [lep>xatenb Mae mpaBo 3a Aornomororo, BumyiieHoi iiomy BIIK oTpumyBaTi roriBkosi
KOIITH B Kacax OaHKIBCHKHX YyCTaHOB, OaHkKomarax, 3actocoByBatd BIIK s mmatixHHX
omepaiii 3 OIUIaTH 3a TOBapH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MIAMPUEMCTBAX, K1
ob6cnyroBytoth BITK MIIC Ta 3xiiicHroBaTH iHII ornepartii BiAmoBiaHo 10 MoxkiauBoctend BITK
3 JOTPUMaHHIM YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHHU.

7.2.3.1. BigkiukaHHS 3roJy Ha 3MIMCHEHHS TUIATXHOI omeparii 3 BukopuctanHs BITK
3MIACHIOETHCSA BiAMOBIAHO 110 1. 8.12 1. 8 Po3ainy I iiux [IpaBun. Bignosiano ao npasun MIIC
BcraHoBieHux ais BIIK, mo emityrorbes bankom, 1uisi miuaTiKHMX 1HCTPYKLIA/TIIATIKHAX
omepariii 3 BukopuctaHHsM bBIIK MomeHTOM 0€3BIIKIMYHOCTI Takoi IUIATIKHOI
IHCTPYKLII/TIIATIKHOI orepallii € MOMEHT OJI0KyBaHHs KolTiB Ha PaxyHky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHodyacHUM BiiKpuTTsM BIIK,
KiienTom oOupaerbes oHa 13 cxeM (yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3araasHum
Jlimitom Butpar BIIK, a6o Innusigyansuum Jlimitom Butpat BIIK, 30kpema mpoctaBiseTbes
BiAMOBIAHA BiaMiTKa y Jlomatky no /loroBopy 0aHKIBCHKOIO paxyHKY (FOpPUIMYHHX OCIO,
¢i3uyHUX ociO-mignpueMiiB) 3rifHo 3 CTaHaapTHOWO (HOPMOIO JTOKYMEHTIB, BH3HAYEHOIO
Honatkom 1.1 a6o 1.2 no Ipasu.

7.2.4.1. Y Bunaaky oopanns Kiientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIN — J10IaTKOBUMH, A Y
BUMAIKYy oOpaHHA 13 [nauBinyansauM gimiTom Butpat BIIK, - Bci BIIK € ocHOBHUMM.
7.2.4.2.Y Bunanxy Bubopy Kimieatom Cxemu ¢pyHKIiOHYBaHHS PaxyHKYy i3 3araabHUM JIiMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmoeThcs Ha ocHOBHY BIIK Ta € noctymuuii 1o
koxHOi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuimky
KOIITIB, 5IKi 00JiKoBYI0ThCS Ha [loTouHomy paxyHky 3 BIIK. ¥V Bumaaky Bu6opy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBIyanbHOTo JiMITY BUTpAT 1o KoxkHii BIIK,
JIMIT BUTpaT BCTAHOBIIOETbcS Ha KoxkHY BIIK okpemMo B Mexax 3ajMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [ToTouHOMY paxyHky 3 BIIK.

7.2.4.3. InquBinyansHi gimitu BuTpat BIIK BcTaHoB:I0I0THCSI BaHkoM B po3mipax, BU3HAUEHHX
KiienroMm y JlucTi oo 3aiiicHEHHS onepariiii KOpUTyBaHHS JIMITIB BUTpAT Ha KOPIIOPATUBHIN
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BIIK, (Homatox Ne 7.5. mo IlpaBui), sikuii Hajaetbcs HapydHo y Bimminenns banky a6o
nepenaerbes yepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom IuaumBimyanpHux nmimitiB BuTpaT Ha BIIK 3milicHIOETHCS
MPOTSITroM MOoTOYHOTo baHkiBChbKorO MHS, skiIo Jluct orpumano bankom Big Kimienra go 16:00
roJ. motouHoro bankiBcekoro aus. Skmio Jluct orpumano micis 16:00 ron. bankiBchkoro aHs
a0o B JIeHb, IKUH HE € BaHKIBCBKUM JHEM, BCTaHOBJICHHS bankoMm [HauBIIyanpbHUX JIIMITIB Ha
BIIK 3xaiiicHIOETHCSI HACTYMTHOTO BaHKIBCHKOTO JTHSL.

7.2.4.5 Slxkmo Kiienrom nmomaerbes 1o banky AHkera-3asBa Ha 0(hOPMIICHHS KOPIIOPATHUBHOT
BITIK (Jomatox Ne 7.1. mo Ilpasun) no [MoTounoro paxynky 6e3 mitodoi BIIK, To B Takomy
Bunaaky g ycix BIIK, mo Oynyrs odopmieHi mo Takoro IlorodHoro paxyHKy,
BCTaHOBIIOETHCS 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. SIxmo Ilorounmii paxyHok OyB Bigkputuii 6e3 BIIK ta KiienTtom B momambiiomy
nonaerbes 10 banky Ankera-3asBa Ha odopmiieHHs kopropatuBHoi BIIK (Jomzatox Ne 7.1. no
[IpaBui), To B TakoMmy BuMNaAKy st gaHoro Ilotounoro paxynky 3 BIIK Oyae mistu Cxema
¢yukuionyBanus paxyHky 3 BIIK: 3aransuuii Jlimit Butpart BIIK.

7.2.4.7. 3mina o6panoi Cxemu ¢ynkiionyBands Paxynky 3 BIIK (3aransuuii Jlimit BuTpat
BIIK/InauBinyansawmii Jlimit ButpaT BIIK) HEe momyckaeThcest.

7.2.4.8.ITnarixHi oneparii o [Torounomy paxynky 3 Bukopuctanusam bIIK 3ailicHioloThCs B
MOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM YKpainu, uumu IlpaBunamu Ta 3rigHo 31
cranapramu MIIC.

7.2.4.9. IInarixkHi onepaii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a qomomororo BIIK
IUIAXOM Tepeka3y komriB Ha iHmmiA [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PaxyHKY), BiAKpuTuil B baHKy/iHIMX OaHKax Ta IJIaTDXKHI omeparii
3apaxyBaHHsl komTiB Ha [loTounuii paxynok 3 BIIK (3a pekBizuramu BIIK, BumymieHoi mo
TAKOTO paxyHKy), mnepekasanux 3 iHmmx I[lorounmx paxyskiB 3 BIIK (imimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/inmmx 6ankax, baHk He 37ilicHIOE.

7.2.5. YV Bunanky s3nificienns Kimientom (epkarenem) 3a momomoroio BIIK omepamiii y
BaJIIOTI, SIKa BiJIpi3HsA€ThCs Bia BamoT [loTounoro paxynky 3 BIIK, po3paxyHOk CyMu KOIITIB,
sIKa BHACJIZOK IHOTO Mmijjisirae criucanHio 3 [lorounoro paxynky 3 BIIK, 3miiicHioeThes 3a
Kypcom BIIK nmns mpomaxy baHkoM BiAnoBiAHOT T'OTIBKOBOi 1HO3€MHOi BaJIIOTH (SIKILIO
[Totounuii paxynok 3 BIIK Binkputuii B HarioHanbHiil BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmit paxyHok 3 BIIK Bigkputuii B iHO3eMHill BaiOTi), BCTAaHOBJIEHUM Ha
nenb oTpuMadHs bankom Bim MIIC mokyMeHTIB 10 OTJIaTH 3a BiAMOBITHUMU OTEpaIlisiMHU 3a
nonomororo BIIK. Cyma moHeceHMX npH IIbOMYy BUTpaT BiamkooByeTbesi Kiientom. bank
BIIpaBl MOKPUTH 3a3HA4YE€H1 BUTPATH LUIIXOM JOrOBIPHOTO CHMCAHHS KOIUTIB 3 PaxyHKIB
Kiienra.

7.2.5.1. [1na Iorounux paxyHkiB 3 BIIK, BiqkpuTux y HarlioHaNbHIN BaJIIOTI:

a) mpu 311fiCHEeHH] omnepalii B Mexkax YKpaiHu:

- BriokytoTbcs KomITH B pO3Mipi CyMH onepallii y 1eHb 31HCHEHHS Onepaii;

- CHHCYIOThCSl KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC onepariii 1o
OILJIaTH;

0) npu 37ilicHeHH]1 oneparlii 3a kopoHoM y ponapax CIIIA, eBpo a00 MOIbCHKUX 37IOTUX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepailii, [0 KOHBepTOoBaHa y BaitoTy llorouHoro
paxyHnky 3 BIIK KuienTa 3a Kypcom BIIK 11t nposiaxxy iH03€MHOT BaIFOTH Ha JIeHb 3/1ilICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpl CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpencTaBieHHS olepailii 10 OIiaTh, 3 TOJATBIIO
KOHBEpTAIli€l0 CyMHU po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaaxy iHO3eMHO1 BaJIIOTH Ha JieHb npeactasiaeHHss MIIC onepartii 1o oriary;

B) IIpH 3]1IHCHEHHI Oomeparlii 3a KOPJOHOM B 1HIIIUX BalFOTaX:

- brokyroTecs KomITH B po3Mipi CyMH omepallii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxynky 3 BIIK Knienra 3a Kypcom MIIC Ha nenp 31ilicHeHHS omepallii, a TaKOX JJ0JaTKOBO
B PO3Mipi YaCTHHU BiJI ITi€1 CyMH, 3riaHO 3 Tapudamu;
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- CIIUCYIOTHCSI KOIUTH B PO3MIpi CyMH OIepallii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp TpeACTaBICHHS oOmeparii 10 OIUIATH 3 TOJAJBIIO0
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK mnsa mpomaxy iHO3eMHOI BaMIOTH Ha JeHb npeactaBieHHs MIIC omeparii qo omiary.
bnokyBaHHs KOIITIB B po3Mipi CyMH Li€il omepamii Ta 10JaTKOBO 3a0JI0KOBaHUX KOIITIB 32
II€0 OTepaIli€ro 3HIMAETHCH.

7.2.5.2. 1nsa INorounux paxyHkis 3 BIIK, BigkpuTuX B iHO3eMHIi BaTIOTI:

a) Mpu 3A1MCHEHHI orepallii 3a kopaoHoM y gosapax CIIA, eBpo a00 MOJbCHKUX 3I0THX:

- BrokyroTbes KOmITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy lloTouHOro
paxyHnky 3 BIIK Kiienta 3a Kpoc-xypcom BIIK Ha neHb 3miiicHeHHS orepartii,

- CIUCYIOTHCS KOIITH B PO3MIpi CyMH oIleparlii, [0 KOHBEPTOBAaHA y BAIIOTY PO3PAXyHKY 3
MIIC nmo Kypcy MIIC Ha paeHp mnpeacTaBieHHS ormepamii A0 OIUIaTH, 3 TOJAJIBIION
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Knienra 3a Kpoc-
kypcom BIIK Ha nenp npencranenns MIIC onepariii 10 oriaty.

0) mpu omeparlisix B IHIIMX BaTOTaXx BIIOKYIOTHCS KOIITH B PO3MIpi CyMH omeparlii, o
KOHBEpPTOBaHa y HalioHanbHy BamoTy 3a Kypcom MIIC 3 mopanbliol0 KOHBEpTALI€W y
BamtoTy [lorounoro paxynky 3 BIIK KiienTa 3a Kypcom BIIK mis xymiBii iHO36MHOT BaTlOTH
HAa JICHb 3/IIHCHEHHS oTepallii, a TAKOX JI01aTKOBO BIOKYIOTbCS KOIITH B PO3MIipi YACTHHH BiJl
i€l cymu, 3rigno 3 Tapudamu.

B) CIIMCYIOTHCA KOIITH B pO3Mipi CyMH olepailii, o oOMiHsIHa Ha BTy po3paxyHKy 3 MIIC
no Kypcy MIIC Ha neHp mpexacTaBieHHs onepariii 10 OIUIaTH, 3 MOJANBIIO KOHBEPTAIIIE0
cyMHu po3paxyHkiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienta 3a Kpoc-kypcom BIIK Ha
nenb npexacrasienHs MIIC omeparii 1o omnatu. biokyBaHHS KOIITIB B PO3Mipi CyMH ITi€i
orepaliii Ta 101aTKOBO 3a0JIOKOBAaHMX KOIIITIB 3a I[I€I0 ONEPAIII€0 3HIMAETHCSI.

7.2.6. Ilpu cniBnagingi BamoTH onepaii (rpusas, gonap CLIA, eBpo, HOIBCHKHUIT 310THIA) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpuBHs, nonap CIIA, eBpo, MONbCHKHI 3II0THIA):

- BIIOKyIOTBCSI KOIITH B pO3Mipi CyMH Omnepartii y AeHb 3iiiCHEHHs oTepartii;

- CIHCYIOThCS KOLITH B pO3Mipi cymu omepauii y aeHpb npencrasieHHss MIIC oneparii 1o
OIJIATH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTH y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
BiIOYBalOThCsSl 3 BpaxyBaHHSM BIANOBIAHMX KOMICIH y po3mipax, Bu3HaueHUX Tapudamu
banky.

7.2.8. Tlpu 3xiiicHeHHI omeparlii 3a KOpJIoHOM, 0aHK, 1110 00cnyroBye bankomaTt abo TOproBy
TOYKY, MOJKE 3aIpOIOHYBaTH Jlep:kaTelto BUKOHATH ONepallito 3 BAKOPUCTaHHIM J(nHamMidHOT
KOHBepTAaIlii.

7.2.9. JlunamiuHa KoHBepTamis mnependadena mnpaBmwiaamu MIIC, a cama KoHBepTalis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 3a KypcoMm OaHKy, IO
ob0cimyroBye bankomar abo TOproBy Touky (0aHKy - €KBaiipa).

7.2.10. ITpu BuOopi [epxarenem /IuHamiuHOi KOHBepTallii, onepauis 3A1MCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSIM» I OaHKY-
emitenTa BIIK (sxum € baHk).

7.2.11. JIns Bcix BIIK baHky BaJIfOTOIO «3a 3aMOBYYBAHHSIM» € TPUBHS. 3TiTHO 3 TpaBHIaMHU
MIIC, npomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBepTallii BKa3yeTbCs Ha EKpaHi
Bbankomary abo 03By4Yy€eThCSI KACHPOM TOPTOBOT TOUKHA B MOMEHT BUKOHAHHS OTepallii. 3riTHO
3 npasuiamu MIIC, 3a [lepxareneM 3aBAM 3aJMIIAETHCSA MPABO BIJIMOBUTHUCH Bijl MOCITYTH
JluHaMi4uHOT KOHBEpTAaIlii 1 MPOBECTH ONEPALIII0 Y BAIIOTI KpaiHHU, A€ 31HCHIOETHCS OTnepariis.
7.2.12. Y Bunaaky 3ailicHenHst omepariii 3 BIIK, BHacminok sikoi Oyno nepeBuiieHo JlimiT
BUTpAT, CyMa, sika repeBuinye po3mip JlimitTy Butpart, 061ikoByeThest Ha [loToOUHOMY paxyHKY
3 BIIK i BBaxaeThcs kpeauryBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs TexuiuanM oBepapadrom KimieHT crutagye banky koMicito B po3mipi,
Bu3HaueHoMy Tapudamu. Kiient 3000B’s3anuil nmosepHyTH banky 3a0oproBaHicTh (cymy
Texniunoro oBepApadTy) Ta CIUIATUTH KOMICIIO 3a KOPUCTYBaHHS TexHIYHHM oBepapadToM
npotsroM 50 (T’ ATaecATH) KalleHAApHUX THIB 3 THS BUHUKHEHHS 3a00pTOBaHOCTI.
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7.2.14. bank 30008’ s3aHuit nmoBimomisatH Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsiAKy nependadenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBwui.
7.2.15. bank, s miATBEpIUKEHHS BHKOHaHUX onepaiiii mo Ilotounomy paxynky 3 BIIK
Kiienra, Busae ocranaboMy Burmrcky B mucbMoBii popmi, 3rigHo BcTaHoBIeHOT CTaHIapTHOI
¢dopmu noxymentiB (Jomatok Ne 1.6. mo IlpaBumi). Bummcka mo IloTouHOMy paxyHKY
IpyKyeTbcsi Ha BuMory KinieHTa, 3a BH3HAue€HUI HHUM MepioJ B MeXax IOTOYHOIO Ta
MOTIEpPETHBOTO MicALls, B IeHb 3BepHeHHst KirienTta 1o banky. bank Hanae BianoBigny Bunucky
Kimienty/YnoBHoBaxkeHiit oco61 Kiienta 6e3nocepeabo npu npuOyTTi i€l ocodu B bank 3a
oTpUMaHHAM Takoi Bunucku. Bugaua Bunncok no [Totounomy paxyHKy 3a Oy/b-sIKHI 1HIIHIA
nepio 3MIMCHIOETHCS Ha TUIaTHIN ocHOBI 3rigHo Tapudis banky. Heorpumanns Bumnucku He
3BitbHAE KitieHTa BiJ BHKOHAHHS 3000B’s3aHb 32 J[OrOBOpPOM MOCIHYT, SIKHM BpEryJbOBaHi
BigHocuHM moxno bIIK.
[Ipotsirom 15 (1’ sITHAAUATH) KaJeHIAPHUX JIHIB Micis oTpuMaHHs KitieHToM/Y TOBHOBa)KEHOIO
oco6oro Kiienra Bunucku o ITorounomy paxynky 3 BIIK, KiienT Bopasi:
- 3BepHyTHCh M0 baHKy 13 3amuToM Ui OIEp)KaHHS JOKYMEHTAJIbHOTO IiATBEPIKCHHS
3MiiCHeHHs onepaiii 3 Bukopuctanusm bIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 IpeTeH31€10 y BUNa/IKy HE3r0IM 13 JTaHUMHM, BKa3aHUMH y Bunucii
1o [Torounomy paxysky 3 BIIK Ta ckiiactu 3asBy Ha IpOBEIEHHS IPETEH31MHOI pOOOTH.
7.2.16. [epxaTenb Ma€e MpaBo 3BEPHYTUCH A0 baHKy y Oyab-SKUii MOMEHT Ui OTPUMaHHS
Bumucku mo BIIK 3a Oynp-sxuii mepion, mpu yMoBi crutaté Jlepskarenem Kowicii,
nependadenoi Tapudamu. ¥V pasi 3anuty Jlepkarenem B bankomari Bunucku no BIIK, iiomy
Hanaetbes Bunncka mo BIIK, chopmoBana bankomarom, mpo octanHi 5 (11'4Th) onepariii.

VY Bumnaaxy He3roau i3 fanuMu Bkazanumu y Bunucii no BITK Knient/Jlepxxarens mae
MPaBo 3BEPHYTHCH Y baHK i3 mpeTeHsi€to, moiaBuy 3asiBy Ha MPOBEACHHS PETEH31IHOT poOOTH
BNpoAoBXk 15 (I’ ATHaaUATH) AHIB 3 THA oTpuMaHHs Bunrcku o BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3assBH Ha MPOBEACHHS MpeTeH3iiiHoi pobotu baHk
3000B’a3anuit npoTsrom 10 (gecsitu) poOounx AHIB PO3MOYATH MPETEH31MHY poOOTY 3TiTHO 3
npaBwiaMu MIIC, sxa BkiIO4yae 3’siCyBaHHA OOCTaBUH IPOBEIEHHS CHIPHOI IJIATIKHOT
onepauii mo BIIK 3rigHo 3 mponenypuumu Moxiauoctsimu MIIC. Ilperensiiina poboTa
3MIMCHIOETHCA B CTPOKH, BH3HaueHi mpaBwiamu BignoBigHoi MIIC. Sk mpaBwmio, 3rigHo 3
npasuwiamu MIIC, cTpok npoBeneHHs npeTeH3iiiHol podotu He nepeuiiye 60 (mmectumecsTu)
kanenaapHux JHIB. Ilo 3aBepiieHHi nperensiiiHoi podotu bank Hagae Kiienty iHpopmariio
po 11 pe3yJIbTaTH.

Jljis BCTAHOBJIEHHS CHIPHMX MHUTaHb, 10 BUHUKIM NPH po3MUAll mpereHsii, baHk, 3a
3rojoto KiieHTa BrpaBi 3BEpHYTUCH IO YIIOBHOB)XEHOTO OpraHy (apOiTpa’kHOrOo KOMITETY
toio) BianosigHoi MIIC. KiieHT 30008’ 43aHuii BikoayBaTH banky Bci BUTpaTH, 1OB’s13aH1
3 PO3TISAIOM MpPETeH3il BIAMOBIIHUM yroBHOBakeHUM opraHoM MIIC, BianmoBigAHO A0 yMOB,
BU3HaueHux Tapudamu banky.

ITpu nenaaxomxenHi no banky 3anuty um nperensii Big Kmienrta (epkatens) mono
Bunucku (mo Ilorounomy paxynky 3 BIIK)/Bunucku mo BIIK y BcraHoBiieHi nummu
[TpaBunamu crpoku, Bunncka (o [Torounomy paxynky 3 BIIK)/Bunucka mo BITK BBaxaeTbcs
niaTBepKeHo KiieHToM (3a3HaueHe MpaBUiI0 HE PO3MOBCIOIKYETHCS HAIIATBEPKEHHS B
YaCTHHI 3aJIMIIKY KOIITIB cTaHOM Ha 1 (mepie) ciuns koxxHoro poky fii BIIK). ITporarom 15
(W’ ATHAAUATH) KaJeHAapHUX JHIB Micis HaJaHHsA baHKOM 3amuTyBaHUX OKyMeHTiB, KiieHT
([epxarenb) Mae mpaBo 3BEPHYTHUCS 3 MPETEH3IEI0 1010 HE3rOAH 3 TaHUMH, 3a3HAYCHUMU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Knienra ([epxarens) Takoi npeTeHsii
y 3a3Ha4eHHi CTPOK, - Bunucka/ Bunncka mo BIIK BBaxkaeThes miarBepmkeHoro KimieHTom.
7.2.18. KiienT ynoBHOBaxye bank camoctiiiHo mpoBoauTh criucanHs 3 PaxynkiB KiienTta
MIOMUJIKOBO TepepaxoBaHuX baHkoM cyM, 110710 skux KilieHT € HeHalle)KHUM OTPUMYBaydeM, y
TomMy umcii, ko Kmenr (Jlepkarens) caMOCTIiTHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMaHY
CyMy.

7.2.19. Bauk cnopuse Krienty ([lepkarento) B TMOBEpPHEHHI KOIINTIB 3a HEHAIEKHOIO
IUTaTIKHOIO oreparieto 3 BukopuctanusaMm BIIK muisixom HeraiHOro HajaHHS AOCTYIHOI oMy
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iHpopMaii mpo Taky onepaito (6e3 CTATHEeHHS IUIaTH), YKII0Yaldu iH(popMallio, OTpUMaHy
Ha 3anuT baHKy BiJl HaJlaBaya MIATHKHUX MOCIYT, 10 00CIYyroBy€ HEHAJIEXKHOIO OTpUMYBaya.
7.2.20. bank Mae mpaBo 3ynuMHMTH abo mnpunuHUTH npaBo Kiienra (Iepkarens) Ha
BukopuctanHs BIIK 3 MeTor0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHu y cdepi 3armodiranas
Ta TOPOTHAIl Jeramizauii (BIIMHBAHHIO) JOXOIB, OJEPKAHUX 3JOYMHHUM IMUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOPKEHHS 30p0i MaCOBOr0 3HUIIECHHH.
7.2.21. Tlpu nopymenni Kniearom ymoB mmx IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
Ta/abo nopymenHi Jepxarensmu [IpaBun kopuctyBanus bBIIK, bank Brpasi biokysaru BIIK.
7.2.22. Kuient omnauye yci onepauii no BIIK, Bumoru mo orutari skux Haaidoum 10 banky
npoTsiroM 45 (copoka I’ ATH) KaJIeHJapHuX JIHIB micys moBepHeHHs TakuxX BIIK Banky.

7.2.23. bask He BiAnoBigae 3a BiAMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oOMexeHHs y BukopucrtanHi BITK, BctaHOBIIeHI TpeThOIO 0CO0010, sIKi MOXKYTh MOPYIITYBaTH
iaTepecu Kiienra ([lepxxaremnis).

7.2.24. 3pilicHenHsi po3paxyHkiB 3a jgomnomoror BIIK B Mepexi InrepHer i3
3acrocyBanHsaM 3D Secure.

7.2.24.1. Tlpu 3miliCHEHH] Omepalliil omiaTh TOBapiB Ta mociayr 3 BukopucTaHHsM BIIK y
Mepexi [aTepHeT, B T. 4. 3acobamu iHTepHeT-0anKiHTY (Crcremu, CucreMu OHIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BeOcaiTax, 1110 Ha/Ial0Th MOXKJIMBICTh BUKopucTanHs 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOTO MiATBEp/UKEeHHs [lepkareneM 3roam Ha
3MiMCHEHHs oruiaTu 3 BUKopucTanHsaM 3D Secure. 3 1miero MeToro, i yac Bukopuctanus BITK
Ui OIUTaTH, baHK Mae TpaBO HaIiCIaTH oxHOpa3oBuid mapoib Jlepxkaremro CMC-
MOB1IOMJICHHSIM Ha HOMep MOOUIbHOro TenedoHy Ul MiATBepAKeHHs 3roau Jlepkatens Ha
npoBeneHHs onepartii 3 BIIK mmsxoM BBeIeHHS OJHOPA30BOTO MAPOJIIO Y BIAMOBITHE TOJIE
BeO-CTOpPIHKHK y Mepexi [HTepHET uu moJie 3aco0y iHTEpHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, ski miarpumytots 3D Secure,
000B'13K0BO Mae 3a3HayaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBinoMieHHs pu 3actocyBaHHi 3D Secure HaICHIIA€ThCS:

1) 3a onepauismu 3 BukopuctanusaM BIIK, [lepxkarenem 3a skumu € KiieHr, - Ha ocTaHHIN
3 HOMepiB MOOUTbHUX TeneoHIB (AOOHEHTCHKIX HOMEPIB), 1110 OyB nosiomiieHnit Kinientom
banky npu 3aiificHeHH1 odopmieHHs/mepeBuycky/3aMinu octaHHboi BIIK, a6o ocranHbOi
inentudikarii Kmenra Bigninennsm banky, abo ocranaboi ABTeHTUdiKaIT KOHTAaKT-IIEeHTpOM
Kiieura;

2) 3a oneparrisimu 3 BukopuctanusMm BIIK iummoro [lepxkarens, Hixk KiieHt, — Ha ocTanHi#
3 HoMepiB MoOIbHHMX TenedoHiB [epxkarens, mnosimomieHuil [epxarenem banky npu
3aificHeHH1  odopmiieHHs/iepeBuITycky/3aminn  octanHboi  BIIK, abo moBimomieHuit
JleprkaTeneM MiJ yac OcTaHHbOI ieHTudikauii Jlepxarens BigaineHHsam banky, abo ocTaHHbOT
AptenTudikanii Konrakr-ientpom Jlepxarens.

Sxmo Kmientom ([lep:xarenem) He moBigoMieHo banky MoOunbHUIT HOMep TenedoHy, SK
3a3HayeHo BuIlle B 1boMy MyHKTI [IpaBumn, To 3D Secure He Moke 3acCTOCOBYBAaTHUCS TIPH
po3paxyHkax 3 BUKOpHcTaHHAM BianoBiaHux BIIK 1 Bci HeraTuBHiI HacHiAKY 3a oneparisiMu 3
BIIK na BeOcaiiTax, siki miarpumytots 3D Secure, Hece KiieHT.

Knient ([lepkarenb) BKHUBa€ BCiX HEOOXITHHMX 3aXOJiB JJS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHITUMU 0c00aMHu HOTO MOOITRHOTO HOMepa TenedoHy, MoBigomiieHOro banky nmms minei
3actocyBaHHs 3D Secure, mijg yac 37iiiCHeHHS MIaTexXiB B Mepexi [HTepHeT, B T. 4. 3aco0amu
IHTEepHET-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHIIMMH 0co0aMu HOMepa MOO1JIBHOTO
tenepony Kiienra ([epxkarens), nosinomineHoro banky /s uinei 3acrocyBanss 3D Secure,
KiienT Heraiino BxkuBae (3a0e3neuye HeraiiHe BXUTTA KilieHTOM) BCiX HEOOXITHHMX 3aXOJlIB
JUIsl IPUITUHEHHS 1[bOTO.

7.2.24.3. Y pa3i He BBEJICHHS y BiJIIIOBITHE TI0JIe BEOCTOPIHKHU Y Mepexi [HTepHeT (mmoste 3acoly
1HTepHeT-0aHKIHTY) a00 BBEIEHHS HENPAaBUIBHOTO UM HEAKTYaJIbHOTO OJTHOPA30BOTO Mapois
Hazgicnanoro Kmientosi ([epkatento) npu 3ailicHeHH1 onepaliii B Mepexi [HTepHeT, B T. 4.
3aco0amH iHTepHeT-OaHKIHTY, baHk BiAMOBIA€ y mpoBeaeHHI Takoi omepauii. BBeneHHs y
BIJNIOBIHE TOJIe BEOCTOPIHKM y Mepeki IuTepHer (mosie 3aco0y iHTEpHET-OAHKIHTY)
OJTHOPA30BOTO Mapos miaTBepkye 3roqy Kiienra ([epxatens) Ha 37iiiCHeHHS BiIOBIIHOT
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omepariii 3 BukopuctanusaM BIIK i mpupiBHIOETHCS 3a CBOIMH HACIIIKAMU 0 TUCHMOBOI 30U
Kimienra ([leprxatens) Ha 31CHEHHS 1Ii€1 oneparrii.

7.2.24.4. 3acrocyBanns /[lepxarenem 3D Secure, a came - BBeJCHHS Yy BIANOBIAHE TOJIE
BeOCTOpiHKM Y Mepexi [HTepHeT (mosie 3aco0y CructeMu) 0THOPA30BOTO MApOJis, HaIICIaHOTO
Hepxarenmto CMC-moBiioMiIeHHSIM, TIpH 3/AiHCHEHHI omepamniii 3 BukopuctanHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTEpHET-0aHKIHTY, Ha BeOcalTax, siKi 3abe3neuyrorh 3D
Secure, € 000B’A3KOBHM 3aX0J0M JJIs1 O€3MEeKH TAKUX OTepaLiil (3 METOr0 30€peKEHHS KOIITIB
Ta TOMNepeHKeHHS Inaxpaicbkux ormepanii). Henamanns Koientom ([lepkarenem) banky
HoMmepa moOitpHOTO Tenedony Kmienra ([epxkarens) mis Hancwianas CMC-TOBiIOMIICHB
npu 3actocyBanHi 3D Secure BBaxkaeThcs BiiMoBoro Kitienra (JleprxaTernsi) Bij BUKOPUCTAHHS
3D Secure.

VY Bumanky BiamoBu Kiienta ([lepkarens) Bim BukopuctanHs 3D Secure bank He Hece
BiJIIIOBiJAJILHOCTI 3a omepauii 3 BukopuctanusiMm BIIK, nmpoBeneni B mepexi [nTepuer, B T. 4.
3aco0aMu IHTepHET-OaHKIHTY.

7.3. B3AEMOJISA CTOPIH HA BHIIAJOK INAXPAMCTBA (IIIJO3PHU
IAXPAWICTBA) ABO 3ATPO3M BE3MNEII IUVIATIDKHHUX OIIEPAIIN 3 BIIK,
IJIATDKHUX OIIEPAIINA, SIKI HE BUKOHYBAJIUCS KJIIEHTOM. MOPSJIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXUCTY IIPAB KJIIEHTA I YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Brpary BIIK Ta/a6o mpo Tte, mo I1IH-kox BIIK craB Bimommm TpeTiMm ocobam,
maxpaicrBa (IMiI03py MIaxpaicTBa), 3arpo3n Oe3melll BUKOHAHHS IUIATIKHOI omepariii, 1o
snificHroeTbest 3 BukopuctanHsMm BIIK (mammx BIIK) Ta/abo mpo mmaTikHi omepamii 3
BukopuctanusMm BIIK (manux BIIK), sxi He BukonyBamucs Jlepkarenem (B TOMYy YHCII
MOMUJIKOBI, HEHaJeXHi IUarikui omeparii), Kwient (/epxarenb) MOBHHEH HeEraiHO
noBiAoMUTH Mpo 1e bank, 3arenedonyBaBmm B Konrakr-ientp, abo (sxmo Kiient-dizuuna
ocoba-manpuemenp) camoctiiHo brnokyBatn BIIK uyepes Cucremy oHNaiH-OaHKIHTY
«KPEJJOBAHK».

3a 3BepHeHHsAM Kuienta ([epxatens) B KoHTakT-LieHTp 3 MOBIIOMIIEHHSIM IO
mraxpaicTBo (Mi1o3py maxpaiictsa), 3arpo3y Oesmeri BUKOHAHHS IUIATDKHOI omepariii, 1o
3niiicHoeThes 3 BUkopuctanHsM BIIK (manux BIIK), mpo onepariito 3 Bukopuctanasm BIIK
(nanux BIIK), sixa He BukonyBainacs [lepxarenem, bank, npu ymoBi ABrentudikarii Konrakr-
uentpoMm Kiienta ([epxkarens), npoBoauts brnokyBanus BIIK. ¥V Bumagky HeycmimHoi
Aprentudikanii Konrtakt-ientpom Kuienra ([lepxartens), bank mae mnpaBo TUMYacoBO
bioxysaru BIIK 1o momeHTy:

- opopmiuenss Knienrom (Leprxkatenem) nucbMoBoi 3as81 npo npunuHeHHs Aii BIIK y
BijilieHH1 banky, 3rigHo 3 CtangapTHOIO (OPMOIO JTOKYMEHTIB, 10 € Jlogatkom Ne 7.2. no
[IpaBu;

- noBropHOro 3BepHeHHs Kiienrta (Iepxatens) B KOHTakT-LEHTp 3 METOIO 3MiHHU
crarycy BIIK 3a ymoBu ABtenTHikarii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
AptenTudikamii KoHTaKT-1IeHTPOM J0MyCKaEeThCA);

- 3uarta  Kiientom brnokyBanus BIIK  uepes Cucremy oHialiH-OaHKIHTY
«KPEJIOBAHKY;

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BIIK.

VY Bunajky BUSBJIECHHS HecaHKLIOHOBaHOTO BukopucTtanHsa BIIK (B T. u. maxpaiicbkux
omepailii, omepariii, ski He BUKoHyBaiucs [epxarenem), Kiient (/lepkartenb) MOBUHEH
3BepHYTHUCH 0 baHKy (Ha BIUIIEHHS) Ta CKJIACTH 3as1BY Ha IMPOBEACHHS IPETEeH31iHOT poOoTH
abo 3BepHyTHCA 10 baHKy 100 NMPOBEIECHHS IMpeTeH31iHOi poOoTH, 3aTenedOHyBaBIIN B
Konrakr-nientp. ¥ pasi noganns Kmientom BuMor 1o baHKy mpo BigIIKOAyBaHHsS 30MTKIB,
3aBJaHUX HOMY B pe3yJbTaTi MPOBEICHUX IUIATLOKHUX oneparid, KiieHT 3000B’s3aHuit
notpumMyBartucs Bumor ri1. 13 posn. I Ipasu.
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Ha mizmcraBi oTpuMaHOi 3asBU/3BEpHEHHST HAa TIPOBEJICHHS MpeTeH3iiHo1 podoTn bank
3000B’s13aHU  yriponoBxk 10 pobGoumx AHIB pO3MOYaTH NPETEH3IHHY pOoOOTY 3TigHO 3
npaBuiaamMu [1naTiXHOI cHCTeMH, siKa BKJIIOYA€ 3’sICyBaHHS OOCTaBUH MPOBEIEHHS CITIPHOi
riatixHoi onepauii nmo BIIK 3rigHo 3 mpoueaypHumMu MOxIUBOCTAMHU [lnaTixHOI cucteMu.
[IperensiitHa poOoTa 3MIMCHIOETLCSA B CTPOKH, BU3HAUEHI MpaBWIaMK BimoBiaHO1 [Lmati>kHo1
cucreMu. Sk mpaBuWio, 3riAHO 3 MpaBwiamMH [IJaTDKHUX CHUCTEM CTPOK MPOBEACHHS
nperensiitHoi podotu He mepesuinye 60 nHiB. [lo 3aBepmieHHI TpeTeH3iiHOT poboT baHk
Hanae Kmienty (epskaremnto) iHdopmarttiro npo i pe3yJbTaT.

3 METOIO TIOTIepeIKEHHS IaxpaiCTBa Ta IHIIUX 3arpo3 0e3neli BUKOHAHHS TUIATIKHIX
omepamiid (maxpanceki aii  Tomio), baHKOM 3IiIHCHIOETBCS MOHITOPHHI TpPaH3aKIik 3
BukopuctanHsaM BIIK B pexxumi peabHOTO 4acy.

B xoni MoHiTOpUHTY TpaH3akiiid, bBank Mae npaBo 3a010KyBaTH onepariito, iHiiiioBany
3 Bukopuctranusam BIIK, no sxiit y banky BuHHKIIA Mijo3pa HA MIaXpanchKi 1ii 3 00Ky TpeTixX
oci0.

bank mae nmpaBo 3aiiicHoBaTH TenedoHHu n3BiHOK Kimienty ([epkarento) 3 MeToro
iH(hOpMyBaHHS Ta MiATBEPHKEHHS Y4acTi OCTAaHHBOTO B 37iiicHeHH] onepaii o BIIK, mo skii
BHUHUKIIA TiA03pa Ha maxpaiicbki Ail 3 00Ky TpeTix ocib. Ilpu 3xificHeHHI Takoro Q3BiHKA
Knienty ([epxarenro) bank (npeacraBauk banky) He 3anurtye Ilapons na BIIK, ITIH-koz,
tepmin il BIIK, cexperni kogu (CVV2/CVC2), mo po3sramoBani Ha 38BopoTHOMY Ooiri BITK.
VY Bumajky, Ko mig yac Takoro TenedonHoro a3Binka Kiienr ([epxatens) 6axae 3aiiicHuTH
Oynap-ski aii momxo BIIK, bankowm, y pa3i ycriniHoi aBreHTH(]iKaMmii JlepxaTens, IpoBOISTHCS
BiANOBIIHI A1l a00 moBimomisieTbest Jepxkarens npo HeoOxiaHicTs Kiientori ([leprkarento)
3BEpHYTHUCS 1I0JJ0 BUMHEHHS IUX N1l B KoHTaKkT-LleHTp 4 y BijaiaeHHs baHky.

VY Bunanky miareepmkeHHs Kiienrom (Jlepkarenem) ydacti B IpoBeIeHHI oneparii 3
BukopuctanasaM BIIK mozo sikoi bank 3arenedonysas 1o Kiienta B pe3ynbTaTi MOHITOPUHTY
TpaH3akii, 3a 3rogoro Kiienra taka BIIK BHOcuThCs y 0a3zy nanux baHky /Ui ckacyBaHHS
MOHITOPHHTY TpaH3akilii Ha Bu3HaueHui Kiienrowm ([epkarenem) nepiona yacy.

[Tpu 3anepeuenni Kmientom ([epxarenem BIIK) yuacti B mpoBeneHHi omneparii, 3a
fioro 3rojoto, nmpoBoauTkesi briokyBanns BIIK 3 meroro MiHiMizalii pu3MKIB MOB’A3aHUX 3
HEeCaHKL10HOBaHUM BUKopHucTaHHSIM BIIK.

B xoxi MmoniTopuHry Tpansakuii 3 BukopuctanuaM BIIK, kpim n3BinkiB banky, bankom
Hajacunaotbess CMC-noBinomnenns Kiienty ([epxatento), skuil Mae MiAKIIOYEHY MOCTYTY
CMC-indopmyBanns bankom Kunienra ([epxatens), 3 iHQopmalliero npo 311HCHEHHS
nigo3pinoi Tpansakuii 3a pomomoror BIIK. Kmient ([epxkarens), orpumasmu take CMC-
MOBIJIOMJICHHS, HETAHO BXXWBA€ 3aXOJU IOJ0 yOE3leueHHs BiJ MOPYIIEHHS MpaB Ta/abo
3akoHHMX iHTepeciB Kiienta (Bsiokye BIIK Tomio), y Bumaaky SKIIO Taka TpaH3aKIis
npoBeneHa 0e3 3roau Kiienta ([epxarens).

7.3.2. 3amina BIIK (Bunyck HoBoi BIIK Ha imM’4 BinnoBinHoro Jlepraress 111010 3aMiHU paHilie
sunymeHnoi BIIK Ha iM’s mporo x Jlepxartens 3 npunuHeHHsAM ii panime BunymieHoi bIIK)
3[1ICHIOETHCS:

a) 3a imimiatuBoro Kimienra/[lepxatens Ha minctaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHOBJIEeHOI0 CTanaapTHOIO (popmoro nokymeHTiB ([logarok Ne 7.3. no [IpaBun) y Bunaakax:
-TMIOUIKO/IKeHHS/(131MuHO0T HenpuAaTHOCTI HoBoBuIyeHoi BITK;

- BuUsABICHHA (akTy HeAocToBipHOro BimoOpakeHHs Ha bIIK nHa3zBu Kiienta a6o
npi3Buia/imMeHi Jlepxkarens;

- 3MiHHM iMeHI/Tipi3BuIIa JleprkaTes.

0) 3a inimiatuBo banky, 6e3 y3romxkenHs 3 Kiientom (Iepkarenem), y BUNAAKy Hi03pu y
mraxpaictsi 3/monao BIIK.

7.3.3. IlepeBumnyck BIIK 3milicHIOETHCS:

a) 3a imimiatruBoiro banky, 3 y3romkeHHsM 3 KiieHTOM (32 yMOBM HE MOBIJIOMIICHHS
Jepxarenem banky mpo BigmoBy Bia mepesumycky BIIK), y Bumaaky 3akiHUCHHS CTPOKY
(repminy) aii BIIK (manoBuii nepesumyck BIIK).
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0) 3a ininiatuBoro Jlepxkarens y Bumaaky Brpatu/kpanixkku BIIK muisixom 3BepHeHHs
Hepxatenst 'y KoHTakT-LEHTP.

[Tnanoswuii nepeBunyck BIIK 3nificHIOETbCS aBTOMAaTH4HO 32 YMOBH, skiio BIIK akTuBHa, He
3abmokoBana Bin mepeBumycky (BIIK aBTromMatnuHo ONOKY€ThCS BiJl TMEPEBUIYCKY IPH
BiJICYTHOCTI orepaiiii o aitouiii BITK mpoTsrom 6 (1ectr) MicAIiB). 3a HASBHOCTI 3a3HAYCHUX
yMoB, bank, y nepenocrtanniii micsip aii BITK, nepeBunyckae BITK Ha HOBHiA CTpOK (TepMiH)
13 30epeKeHHSAM YCiX IHIIMX 1HIUBIAyaIbHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunyieHa y BUINAAKy, Bu3HaueHOMY B 11.7.3.3 rnaBu 7 posaiuny Il IIpaBui, BITK
HagaeTbess bankom BiamoBigHOMy Jlepkatemto mpu Horo mpuOyTTI A0 OOCIyTOBYHOYOTO
Bigninenns banky 3a BIIK mo 3akinvenHi 10 (mecatu) poOoumMx IHIB 32 THEM OTpPHUMaHHS
bankom Bcix HeoOXigHMX AOKyMeHTiB ais nepesunycky BIIK. bank mae mpaBo He BHIaBaTu
nepesumnynieHy bIIK B pa3i HemoBepHenHs iomy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiHy fKOi 37iiicHeHo nepesunyck BIIK.

7.3.5. bank BmnpaBi, 0e3 mosicHeHHs mpuuuH, BigMoBuTH Kitienty (Iepkaremo) y
Bunycky/nepesunycky BIIK a6o npunuuuTu airo BITK.

7.3.6. YV Bcix Bumankax npurmHeHHs Aii BIIK, mocriiinoro biokyBanns BIIK Kiient
([epxarenp) MOBUHEH HETailHO NMPUIMHUTH KopucTyBaHHS wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae npaBo npunuauTH Aito BIIK, briokysaru BIIK (TMuacoBo Ta/ab0 mocTiitHO),
30KpeMa, y BUIaJKaxX MiZ03pH 110]10 HecaHKI[ioHOBaHOTO BUKopucTanHs BIIK, nmizo3pu mono
BukopuctanHs BIIK 3 MeToro BYMHCHHS MAXpPaChbKUX i, MiO3pH MIOI0 3AIMCHEHHS
HEaKIIEeTITOBaHUX, IOMUJIKOBUX Ta HEHAIEKHUX (DiHaHCOBUX/MIIATLKHUX omnepauiit Kiienra y
Cuctemi onnaiiH-6ankinry «KPEJIOBAHK», HecaHkmioHoBaHMX a00 HIaxpalChKuX Mdid
Knienra y Cucremi onnaitn-6ankinry «KPEJJOBAHK», Ta/abo Tperix oci0 Ha KOpPHUCTb
Knienrta, Henmomanus Kiientom ([epkarensmMu) baHKy NOKYMEHTIB 3 METOIO 3IiMCHEHHS
HajexHoi nepeBipku Kiienra (JlepkaTeniB), 3 METOIO JOTPMMAHHS 3aKOHOJIaBCTBa Y KpaiHW,
sKe peryJoe BimHocuHu y cepi [IBK/ODT.

7.3.8. V Bumanky, skmo [epxartenr He 3BepTaeTbcs y Bimminenns banky 3a
BUITyILIEHOIO/TIepeBUNyLIeHO0/3aMiHeHot0  BIIK mpotdarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oyna aktuBoBaHna Jlepxarenem, To bank
Mmae npaBo brnokysatu BIIK ta 3uumut Taky BIIK 0e3 3roau depxatens.

7.3.9. bank Ha yac BCTaHOBJIEHHS IIPaBOMIPHOCTI IepeKa3y Mae MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxyHok 3 BIIK y pa3i HagxomxeHHs BiJl OaHKy-1HILIaTOpa TaKOro
nepeKasy MoBiIOMIIEHHS PO HEHAJISKHUH Nepekas KolTiB. baHk He Hece BiANOBIJaTbHOCTI 3a
MIEPEBUILEHHS Yacy BCTAHOBJIEHHS PaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIL1aTOPOM.
7.3.10. Knient 3a6e3neuye BukoHaHHsa Kimientom (Zepxarensmu) ymoB nux IIpaBun B yactusi
000B’s13kiB JlepkareniB, a Takox o3HailomieHHs Kiienra ([lepxareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMH, 5Kl nepeadaudeHi uumu IpaBunamu.

7.3.11. Jlepxatens 3000B’s3aHMN BXHBATH 3aXOMAiB Mmoo HemonymieHHs Brpatu bIIK,
orpumManHs TpeTimu ocodamu [TTH-koxy o BIIK, a Takox oTpuMaHHS TpeTiMH 0co0aMM TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. broxyBanus BIIK bankom 31iiiCHIOETbCS y BUMAIKAX:

- moBimomieHHs Jlepxatenem rpo Brpaty BianoBigHoi BIIK, a6o mpo Te, mo [TTH-kox g0 BITK
CTaB BIIOMHM TpeTiM ocobam, abo mpo Te, Mo Maiau Miclie miaTixai oneparii 3 BIIK, sxi ve
BUKOHYBanucs Jlepkarerem abo mpo BUMHEHHs IIaxpailcbkux il 3 BukopuctaHHsMm BITK
(TumuacoBe abo nocriitne brokyBanus BITK);

- 3a 3BepHeHHAM KitienTa ([epxarens) (Tumyacose abo nocriiine brokysanus BIIK).

Kpim Toro, bank wmae mpaBo bnokyBarm BIIK (TMM4acoBo) y Bumamky mijo3pu Ha
HecaHKITioHOBaHe Bukopuctanus BITK.

bank brokye BIIK y BUunanky HakjaeHHs apelTy Ha KOLITH, 110 3HaX0oAAThbes Ha [loTouHoMy
paxyHKy 3 BIIK.

7.3.13. 3amina I1IH-koxy 3naiiicHioeTsest [epxkarenem nuisixom nepesunycky [TIH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koy Mosxe 3nilicHioBaTHCA [lepxkarenem camocTiiiHo B bankomarax banky.
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7.3.15. Kuient (ep>xatens) y Bunaaky Brpati/3adyrrs [IIH-koxy Mae MOXIIMBICTD TOBTOPHO
CKOPHUCTATHUCh MOCITYTOI0 3aMOBJICHHsI HOBOTO enekTponHoro [TIH-koxy BianmoBianHo o [TpaBun
kopuctyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B Crormn-crucok mpoBOAWTHCS Ha MiJACTaBl MHUCHMOBOTO 3BEPHEHHS
KitienTa momo mporo g0 BigaiieHHs banky Ta cratu komicii 3rinHo 3 Tapudamu.

7.3.17. Tlpu wne3abe3neuenni Kientrom mnosepHenns BIIK banky, B pa3i npunuHeHHS
JloroBopy 0aHKiBCHKOTO paxyHKY Ta/a0o0 B iHIIIMX BUIAKaX, epeadadeHnx uumu [IpaBunamu,
bank Brpasi 3a paxyHok Kiienrta ctaButu BIIK B CTom-crnucok.

[Tpu noctanoBui BIIK B Cton-ciincok, BIIK BBaxkatumeTbes po3MillieHOI0 B HBOMY 3 MOMEHTY
il mocranoBku B Crorn-criucok BignoBigHoro MIIC B mopsinky, Bu3zHaueHomy miero MIIC.
[TocranoBka BIIK y CTom-cnmcok MpOBOAUTHCS HAa BU3HAYCHUN CTPOK (TEpMiH) Ta IIOJIO
BH3HAYEHOTO PETIOHY 3T1IHO 3 NpaBuiiaMu BianosigHoi MIIC.

7.3.18. IIpu nopymenni Knienrom BcTanoBneHoro numu [IpaBunamu cTpoky (TepMiHy) mojaadi
nucbMoBoi 3asBu npo Brpaty BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB BimomMum TpeTiMm
ocobam, Ta/abo mpo IUIATDKHI omeparlii, siki He BUKoHyBanucs Jlepxkarenem, bank Bmpasi
npunuautd  brokyBanns BIIK. Tlpum 1npoMy, yci puU3HMKH 10 HECAaHKI[IOHOBAHOMY
BukopuctanHio BIIK moxmanarorees Ha Kitienra.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta mopsijok BperyJIIOBaHHS CHIPHUX MHUTaHb, IO
BUHUKAIOTh mix 4ac BukopuctanHs BIIK Bu3nawarotbes [IpaBuimamm Ta 3aKOHOAABCTBOM
YkpaiHu.

Jns 3abe3neyenHs 3axucty npas KiientiB mig yac BuxopuctanHs BIIK bank namae
MOXJUBICT, KITIEHTOBI OTpUMAaTd JOCTOBiIpHY iH(OpMAaLil0 TpO TMOCIyTH emicii Ta
oociyrosyBanHs BIIK, bnokysatu BIIK, mpunuastu bnokysanus BIIK, BcranoBmoBatn
[nnuBinyanbHU aBTOPHU3ALIAHUI JTIMIT Ta BYMHSITH 1HINI 3aXOAM 3TiTHO 3 3aKOHOJABCTBOM
Vxpainu, [IpaBunamu, IlpaBuiamu KOpuCTyBaHHS OaHKIBCHKUMH IUIATDKHUMH KapTKamu
banky, Tapudamu Tta/abo nokymenrtauiero Cucremu onnailH-Oankinry «KPEJIOBAHK».
Takox bank BUKOHY€e BU3HA4YCHI 3aKOHOJABCTBOM YKpainu Ta npaBuiamu MIIC 3axomnu momo
oesnieku omepaniii 3 BIIK. Kmient ([epxarens) mius Oe3neunoro BukopuctanHs BIIK Ta
3arnobiraHHs MOPYIIEHHIO HOTo mpaB 30008’ s13aHuil BukopucroByBatu bIIK 3 norpumanHsIM
3aKOHOAABCTBOM  YKpainu, [lpaBunmamu, IlpaBunmamu KopucCTyBaHHS OaHKIBCHKUMU
TUTaTDKHAMU KapTkamu banky, Tapudamu Ta 3 BpaxyBaHHSM 3araJlbHOBIJIOMHX BHMOT IIPO
0e3neKy BUKOPUCTaHHS TIATIKHUX KapTOK.

Kiient mae mpaBo 3BepHyTHCS 10 baHKy [Uisi BHUpIIIEHHSI CHIPHMX CHUTYyalidl 00
omepariiii 3 BukopuctanusaMm bIIK Ta orpumaTy BiANOBIas HA CBOE 3BEPHEHHS.

Bupimenns cnopiB Cropin mono omnepaiiii 3 BukopuctanusMm BIIK 3ailicHioeTbes 3
ypaxyBaHHSM, KpiM iHmIoro, ras 10 1 13 po3ainy I Ilpasui.

7.4. OCOBJIMBI YMOBHA

7.4.1. bank Brpasi 3miHtoBatu yMoBH Tapuis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pazi 3mian Tapudis mo BIIK ta/a6o I[Tpasun kopuctyBanus BIIK bank, He MeHI, Hixk
3a 30 (TpUAUATE) KalleHAapHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, TOBOAUTH II€ 10
Bimoma Kiienta ([epxateniB) musixom HaacuinanHs CMC-moBioMJIeHb Ha akKTyallbHI
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TakKoX ONMPHUIIOAHEHHS BIAMOBITHUX 3MiH (4d
3minenux Tapuis, [IpaBun kopucryBanns BIIK):

- B 3araJIbHOJIOCTYIHUX MICLSAX MPUMIIIEHb ONepalifHuX ado KacoBHX MiApo3aiiB banky
(BIIILIEHB TOIIO);

Ta/abo

- Ha laTeprer-cropinii banky;

Ta/abo

- 4epe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co00ro MmpaBo 3acTocyBaTH iHIII criocobu o3HaiomieHHs Kitienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/abo ITpasun kopucryBanns BIIK.
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7.4.3. Knient ([epskareni) 30008’ s13aHuil nmocTiiHO o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥ Bumanky He3roau 3i 3MiHamu Tapudis mo
BIIK Tta/abo IIpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/a6o [IpaBun kopucryBanus bIIK € moromkernumu KiienToMm, Ko 1o
JIaTH, 3 K01 BOHU 3aCTOCOBYBAaTHUMYThCS, KimieHT He 3akpue [10TOYHOTO paxyHKY.

7.4.4. banx Hancunae koxHoMy Jlepxkartenmro CMC-moBiIOMIICHHS, MepeadadeHi TUMH
[IpaBunamu, Ha aKTyaldbHUH KOHTAaKTHHH HoMep Tenedony BimmosimHoro Jlepxkatens. s
3MIHH aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHII TOBHHEH NMPUOYTH
1o BigaiieHHs banky Ta opopmuTH HEOOXiIHI U IHOTO JOKYMEHTH a00 BYMHHTH 1HIII Jii,
nependaueni [IpaBunamu.

7.4.5. JIns BinmoBu Jlepkarenem Bin orpumanas CMC-nioBinomiieHs banky, nependadeHnx
uumu [IpaBunamu, Jlepkarens moBuHeH mpuOyTtu 10 BianaiieHHs banky ta odopmutu
HEOOXiH1 U BOTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [IpaBunamu. Y Bunaaky
BimmoBH Jleprkatens Bix orpuManHs BianoBinaux CMC-noBinomieHs banky, 000B's130k banky
1010 MOBigoMIIeHHs JleprkaTens BiANOBiAHOT iH(popMaIlii BBaXKA€THCS BUKOHAHHM.

7.4.6. Enextponni mnoBigomsieHHs moAo iHGopmyBanHa CtopoHoro iHIIOI CTOpoHU Yy
BUIIQ/IKAX, TepenoaueHnx numu [IpaBuiiamu, a TaK0XK pEECTPU LUX IMTOBIIOMIIEHB 30€piraroThCs
baHkoM B €NEKTPOHHOMY BUIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BU3HAYEHHUX
3aKOHOJABCTBOM YKpaiHu. Po3npykiBku Takux 30epexeHnXx bankom mosimomiieHb Kiienrta
(Hepxatens), poO3APYKIBOK PEECTPIB € HaNEKHUM MiITBEPIKEHHSAM  BiANOBIIHOTO
iHpopmyBanus bankom Kimienra (Zepsxarens).

7.4.7. Tlapons Ha BIIK, Bkazanwmii Jlepxatenem npu odpopmiierHi bIIK, € omnakoBuii ais BCix
BIIK, odhopmienux nanomy epsxkatento no [lotounoro paxynky 3 BITIK/IloTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥V Bumanky HeoOximnocti 3Minu [lapomro Ha BIIK, Jlepxkaremnto
HEOoOXiTHO 3BepHYTHUCH Yy BinainenHs banky Ta cknactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOrO hopMmoro nokyMeHTIB ([Jomatok No 7.4. no IIpaBun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariii Kimienra\ o [Torounomy paxynky 3 BIIK,
noBigomisie Kiienra mpo 3aiiicHeHi omeparii Mo TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarensi, nuisixom HaacwiandHs CMC-moBiiomieHbh Ha OCTaHHIM, Bkazanwii KiieHToM
(Hepxarenem) nns UMx IiJei, KOHTakTHUM Homep TenedoHy naHoro Jlepkarens y
CrangapTHuX QopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epxarenem) mpu ocoOucTomy
3BepHEHHI y BigaineHHs baHky y 3asBi 3a BU3HAueHUM baHKOM 3pa3koM, 4 BKa3aHWH MpU
3BepHeHH1 B KonTakT-1ientp (Mobindopm), Hagani — CMC-iHdpopMyBaHHS.

Knient (epxarens) Moxke BIIMOBUTHCH Bia miakioueHHss CMC-iHpopMyBaHHS 3TiAHO 3 [IUM
nyHktoM 7.4.8 rnaBu 7 posauty II IlpaBui i3 3a3HaueHHSM Hpo 1€ Y AHKETi-3asBlI Ha
oopmrnenns kopnoparuBHoi BIIK (CranpaptHa dopma noxymeHnTtiB (Jomatok Ne 7.1. no
[IpaBmin)). Knient ([epxartens) moxe BigmoBuTHCs Big CMC-iHpOpMYyBaHHS TaKOX MicIs
odopmienns BIIK B mopsaky, BusHaueHoMy 1Tumu [IpaBunamu.

7.4.9. 3a 3asBoro Ha miAKIIFOUEHH/BinKItoueHHST «M0oOiH(GOpM» (piBeHb PaxyHKY), IOJaHOI (3
3alOBHEHOI0 BIAMITKOIO mpo miakimtoueHHsi) Kmientom bankoBi 3rizHo 3 CraHgapTHOMO
dopmoro mokymeHnTiB (Jlomarok Ne 7.6 no Ilpaewr), bank moBigomise KirieHta mpo Bci
3nificHeHi onepatii nmo Paxynky 3 BukopuctanHsMm BIIK mporo Kimienta i Bcix [lepxkarenis
nusixoM HazacwianHs CMC-moBigomiieHb Ha BuU3HaueHWH KIilieHTOM KOHTAakTHUN HOMEp
tenedony. BigkiarouenHs Bin mporo iHgopmyBanHs KiieHTa 3ailicHIOETBCS 3a 3asBOIO Ha
T IKJTFOYEeHHS/BiIKIIIOUeHHsT  «MoOingopm» (piBeHb paxyHKy), MoAaHOi (3 3amOBHEHOIO
BiIMITKOIO Mpo BifgkatodeHHs ) Kimientom bankoBi 3rigHo 3 CTaHIapTHOIO GOPMOIO JOKYMEHTIB
(Jdomatox Ne 7.6 mo ITpaBwmmn).

7.4.10. Kmient ([lepxatenpb), y BHUIAAKy, SKIIO BiH BiAMOBHBCS Bin minkmtoueHHs CMC-
iHopmyBanHs, 3rigHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Ilpaswn, npu yknagaenHi JloroBopy, mae
TaKOX MOXJIMBICTh MiKII0UUTH CMC-iHpOopMyBaHHS B MailOyTHbOMY IIIJISIXOM:

- CKJIAJJaHHS Y MMHCHMOBOMY BWIJISI BIJIIOBIAHOI 3asBM 3a BHU3HAYCHHM baHKOM 3pa3kom
(mumre s KitienTa);

- misixoM 3BepHeHHs B KoHTakT - nienTp banky (e s epxarens);
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- yepe3 Cucremy onnaitn-6ankinry «KPEJAOBAHK» (mume mns BIIK 3a Ilotounmmu
paxynkamu KitieHTIB, 1110 € Gi3HYHEMH 0COOAMU-TTIAIPUEMIIIMHU).

7.4.11. YmoBu nHancwianHs CMC-moBigomieHb B Mexax HamganHs Mo6ingopm (CMC-
iHpOpMyBaHHS):

7.4.12. Knient ([epxarens), skuii He BigMoBuBcs Bia miakmodenHs CMC-iHdopmyBaHHS,
OJIHOYACHO TIJITBEP/DKYE CBOIO BiIMOBY Bif oTpuMmaHHs CMC-TOBIJOMIICHb NPO 3M1MCHEH1
omepariii mo I[Torounomy paxynky 3 BIIK y Bumanky, siKmo cyma Takoi orepariii CTaHOBHUTb
10 100 (cta) rpuBeHb, AKIIO iHIIE HE TIependadeHo numu [IpaBmiamu.

7.4.13. YmoBu 11. 7.4.12. uporo posainy [IpaBui He 3aCTOCOBYIOThCS 10 BiJHOCHH baHky Ta
Kuienra (epxarens) mono CMC-iHpopMyBaHHs y HACTYITHUX BUIIAIKaX:

- sakmo Kmiearom ([epxartenem) 3miiicHeHa omepariss mo IlorouHomy paxyHKy 3
BukopuctansiM bIIK B mepexi [nTepHerT;

- sikuio ripu oopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kimient (epxarens), y criocio
nepeadaveHuii M myHkToM [IpaBui, BusiBuB OakanHs oTpuMmyBatu CMC-110BITOMIICHHS TIPO
yci 3niticHeHi omnepaii KiienTa (depxkarens) mo [lorouHoMy paxyHKYy 3a SIKMM BUITyIIIEHA
BIIK, He3anexxHo Big CyMH TaKMX OIEparlii, a caMe: IUIIXOM 3BepHEHHS B KOHTakKT - eHTp
banky.

7.4.14. bank 3a0e3neuye Hancuinanas CMC-nosinomnenp Kmienty ([epxarento) mig yac
kopuctyBanHsi Kmientom ([lepkarenem) BiamoBimHoo mociyror banky, sika mependadae
3nilicHeHHs1 omnepauiid mo Ilorounoro paxyHnky, 3a sikuM BumyiieHa BIIK, skmio inme He
nependaueno [IpaBunamu.

7.4.15. CMC-nioBiioMJIeHHs TIO omepalisx, Aki 3aiiicHioroTecs Kiientom ([epkatenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a sxkum BunyuieHa bIIK, naxcumarotses
Knienty//[epxkatemto nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepoOoui IHI
HE3aJIeKHO BiJI MOMEHTY ITPOBEACHHS TaKOi Oneparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeThest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NIIIIXOM MpHETHAHHS A0 [UX [IpaBmi MiATBEpIKYE, IO
3000B’a3anHs banky monq0 CMC-iHdopMyBaHHS BBaXKa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-nioBiioMJIeHH, HajaiciaHe baHnkoM Ha BH3HA4YeHWH 3rigHo 3 mm. 7.4.8 Tta/abo m. 7.4.9
rinasu 7 posainy II IIpaBun Homep Tenedony, He focTaBieHe Ha MoOinbHUM npucTpiit KitienTta
(Heprxatens To110) 3 HE3aJIeKHUX Bl baHKy mpuuuH, a came:

- 3 BUHHM omepaTopa TeleKOMyHikaliil, mo Hamae banky/Knienty ([epxaremo) mociyru
MOOUTHHOTO 3B’A3KY, 200

-y 3B’SI3KY 13 BTPaATOIO BIAMOBITHOTO KOHTAKTHOTO HOMEpPY TenedoHy Ta He MOBIJOMICHHS
bankoBi npo #oro 3MiHy y nopsaky, nependadenomy [lpasunamu, abo

- B IHIIUX BUIAJIKax He 3 BUHHU baHKy.

7.4.18. Knienram, mo € Gi3suaHIMHA 0COO0AMHU-TIIPUEMITIMH, SKI BHKOPUCTOBYIOTH CUCTEMY
Cucremy onnaitH-6ankinry «KPEJIOBAHK», indopmariis, mo mae HamaBatucs baHkom
nusixom CMC-indopMyBaHHS, MOXKe HajgaBaTHCS baHKOM MHUIIXOM HajacHiIaHHS pPush-
noBigoMieHb 3rigHo 3 [locionukom. Hancunanus push-noBimomineHHsSM Takoi iHdopmalii €
HaJIe)KHO BUMHEHUM baHKOM TMOBiIOMJICHHSM I1i€i iH(OpMaIrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYTOBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB

8.1.1. bank Hagae nociyru Kiienty mono po3mimenns KiieHTom Bki1afiB (BKJIa/1iB HA BUMOTY
Ta CTPOKOBMX BKJaJiB) Yy HalllOHaJbHI Ta 1HO3EMHUX BaloTax Ha BxragHomy
paxyHky/Bxiagaux paxyHkax B baHKy Ta iX NOBEpHEHHS 3 BHILIATOI0 OOYMOBJIEHHX
CropoHamu MPOILIEHTIB, a TaKoX 13 cruiatoro Kiientom Bunaropoau banky 3rinno Tapudis.
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8.1.2. bank BinkpuBae KiientoBi BiiagHuii paxyHOK Ha yMOBax Ta B IOPSIIIKY, IIepe10aueHIX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTpPIIIHIMH HOPMAaTHBHUMHU JOKyMEHTaMH baHKy,
[IpaBunamu, Ta 01HUM 3 JIoroBOpiB MIOA0 pO3MilIeHHS OaHKIBCHKOTO BKJIALTY.

JloroBopu 11010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Yy BUTIISII:

- T'enepanbHOro m0roBOpY OaHKIBCBKOTO BKJaxy Ta J{0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOro AOroBOpy GaHKIBCHKOT'O BKIIATY;

- JloroBopy 6aHKiBCHKOT'O BKJIAy;

- mnomanHs Kmientom EJl Ha BiIKpWUTTS BKiIaay 3a IONMOMOror 3aco0iB CucrteMu 3TigHO 3
n.6.3. T'maBu 6 Po3zmimy II IlpaBun, BigmoBigHo n0 ymoB Tapudis, IIpaBun Ta ommii,
BuOpanux Knientom npu popmysanni takoro EJ] 3acobamu Cucremu;

- ykiaaeHHs JloroBopy mono po3MilieHHs OaHKIBCHKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3acobamu Cuctemu onsaitH-60ankiHTy «KPEJIOBAHKY.

B JloroBopax moao po3miimieHHs: 0aHKIBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta iHIII

YMOBH pO3MIIICHHS BKJIaay Ha BkiiaqHoMmy paxyHKy.

8.1.2.1. I'enepanbHMii JOTOBip OaHKIBCHKOro BKJIaay Ta/abo JlomaTkoBwii AOTOBIp 10

I'enepanbHOro AOroBOpy 0aHKIBCHKOTO BKJIaMy MOXe mianucyBaTucs CTOpOHAMH y BUTIISAIL

eleKTpoHHOT0 AokyMeHTa 3 KBamigikoBanumu EIT Cropin. Le 3aiiicHIOETBCS 3 000B’ I3KOBUM

JOTPUMAHHIM HACTYTHUX YMOB:

- Kiienr 3aBantaxye B Cucremy Ta Hajacwiae bankoBi 3acobamu Cucremu, 3
notpuMaHHsaM 1. 6.2.5 . 6 posa. II IIpaBui, I'eHepanbHuii AOroBip 0aHKIBCHKOTO
BKIJIay 200 JlomatkoBwmii 1oToBip 10 ['eHepasbHOTO JOrOBOPY 0AHKIBCHKOTO BKIAAY Y
Burisii Enextponnoro nokymenra, mianucanoro KsamidikoBanum EIT Knienta. Take
HaJCHIaHHS 3iHCHIOEThCS KitieHToM B Mexkax OrepartliitHoro gacy;

- bank, sxmo BiH 3riIHAN Ha yKJIaJeHHS OTpUMaHOro 3aco0amu CUCTeMH IOTOBODY,
HiAnucye oTpuMaHuil enekTponHuit norosip Keamidikosanum EIT banky;

- mianucanuit CTopoHaMH elIeKTpOHHUM ['eHepanbHU JOroBip OAHKIBCHKOTO BKIIATY
abo [lomatkoBuii moroBip a0 ['eHepadbHOro JOroBOpY OaHKIBCHKOTO BKIIATY
HagcunaeTbesi bankom KiieHTOBI Ha ajpecy enekTpoHHOI momrtu (e-mail), BkazaHy
KiienTom B Takomy noroBopi. Y pasi Ko (yHKIIOHAIBbHI MOXJIMBOCTI (30KpeMa,
1010 00CATY eNEeKTPOHHOTO JIOKYMEHTa, 110 nepeaaeThes) CucTeMu J103BOJISIOTH 1IE,
To mianucanuii CTopoHaMu eneKTpoHHUM [ 'eHepanbHuii 10roBip OAHKIBCHKOTO BKJIAay
abo JlomaTkoBuii noroBip a0 I'eHepanbHOro J1OroBopy OaHKIBCHKOTO BKJIAJy MOXKe
Hagcunatucs Kiientosi 3acobamu Cuctemu, 3 JOTpUMaHHsIM 1. 6.2.5 1. 6 posa. II
[TpaBuu, Oe3 HAICKIAHHS HA aJIpecy elNeKTPOHHOI oIty (e-mail).

8.1.3.bank mae mpaBo BuMaraTu Bij KitieHTa HagaHHS ycix TOKYMEHTIB, HEOOXITHHUX 3TiHO

YMHHOT'O 3aKOHOJIaBCTBA YKpaiHHU, s BIIKPUTTA BKiagHOTO paxyHKy.

8.1.4.Koxen Bknan, sikuii opopmisieTbes yepe3 Cucremy (3rifHO 3 IyHKTOM 6.3 ri1aBu 6

pozniny Il nux IIpaBui), po3MillyeTbcst Ha OKpeMoMy BkiagHoOMy paxyHKY.

8.1.5.BiamoBigno 1m0 J[loroBopy Imomo po3MilieHHS OaHKIBCHKOTO BKIaTy, baHk Moxe

BigkpuTu KiienToBi HacTynHi BknajgHi paxyHku:

- KOPOTKOCTPOKOB1 BK1ajH1 paXyHKH B HalllOHAJIBHIN Ta IHO36MHHUX BAJTIOTAX JIJISl PO3MIIICHHS

CTPOKOBHX BKJIAJIiB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOT1 ISl PO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. IOPSAJIOK IMMPOBEJEHHSI ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHT Mae nmpaBo po3minlyBatu B baHnky Oyab-gKy KiJIbKICTb BKJIAIB.

8.2.2. KitieHT Mae mpaBoO pO3MICTHTH Ha OJHOMY BKiTagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPU YMOBI yKIajieHHs [ eHepaibHOro JoroBopy 0aHKiBChbKOro Bkiaay. KoxeH Takuii
CTPOKOBHH BKJIaJ 0OGOpMIIIEThCS J[0MaTKOBHM JOTOBOPOM JI0 [ 'e€HepanmbHOTO JIOTOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KuieHT 3000B’s13y€ThCs TIepepaxoByBaTH Ha Briamauii paxyHok y banky/po3MicTuTi Ha
Bxuiagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX 1umu [IpaBunamu ta
JloroBopoM mI0/10 PO3MIIICHHS OAHKIBCHKOTO BKIJIAAy, NMPOTSATOM JAHS YKIQJCHHS TaKOTrO
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JloroBopy 1100 pO3MIIICHHS OaHKIBCHKOTO BKIAAy, SKIIO IHIIMKA CTPOK (TEpMiH) HE
nepeabdavenuii J{oroBopoM 110,10 po3MilieHHs: 0aHKIBCHKOTO BKJIATY.

8.2.4. JloroBip moa0 po3MilIeHHs OaHKIBCHKOTO BKJIaJy BBaXKA€ThCS HEYKJIAJICHHM Yy pasi
HEHAaJIXO/KEHHS IPOIIOBUX KOIITIB Ha Bxuramuuii paxyHok KitieHTa B CyMi Ta B CTPOK (TEPMiH),
nepenbaueni [lpaBunamu Ta JloroBopoM 11010 po3milieHHs: 0aHKIBCHKOTO BKIIAMY.

8.2.5. Indopwmartis moao yMoB po3MimieHHs BKIaay Ta Tapudu onpummtogHioeTbest bankom Ha
Iarepuer-cropinui banky Ta/abo y 3aralbHOIOCTYIHUX MICISX BiiiieHs baHky.

8.2.6. Pospaxynku wmixk CtopoHamu (po3mip, CTPOKH (TEpMiHH) Ta TOPSAIOK CIUIATH)
3MIACHIOIOThCA Ha TijacTasi aitounx Tapu¢is, mux IpaBun ta JloroBopy miogo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y Bumajaky HeIOCTATHOCTI/BiACYTHOCTI KOIITIB Ui CIUIaTH BUHAaropoau banky, bank
BIpaBi BiaMoBuTH KitieHTOB1 y HaiaHi mocinyru, nepeadadenoi Jloroopom moa0 po3MileHHs
0aHKIBCHKOTO BKJIay Ta iuMu lIpaBunamu.

8.2.8. Bxuan po3miniyerbes Ha BkiagHomy paxyHKy Ha mifcTaBl ykiagaeHoro CTtopoHamu
JloroBopy miofo po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

8.2.9. laroro po3MilLlEHHS BKJIa/ly BBAXKA€ThCS J1aTa HAIXO/PKEHHS UM 3apaxXyBaHHS KOILUTIB Ha
Brutagauii paxyHok 3a JIoroBopoM o0 po3MimieHHs: 0aHKIBCHKOTO BKIIATY.

8.2.10. dakT po3MillleHHS KOIITIB HA BKJIaJ Ta/ab0 MOMOBHEHHS BKJIAAy HiATBEPIKYETHCS
JloroBopoM 100 PO3MIilIeHHs OaHKIBCHKOTO BKJIQAy Ta BIAMOBIIHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. lns BKyIamy, SKAW mependadae MOMOBHEHHS JOJATKOBUMH BHECKAMH, CyMa BKIIAIY
CKJIaJJa€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOXe OyTH MEHIINM BiJl MIHIMAJIbHOI CyMH BKJIALy,
Bu3HayeHol Tapudamm Ha naty ykiaaeHHs JloroBopy mono po3MmilieHHS OaHKIBCHKOTO
BKJIaJy) Ta I0JIaTKOBUX (HACTYITHHUX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIAJ (B TOMY YHCII 3apaxyBaHHS IMEPBUHHOTO BHECKY Ta
IIOTIOBHEHHSI BKJIaJy JOJJaTKOBMMH BHECKaMM, SKIIO Take MpaBo IependaueHo JloroBopom
IOJI0 PO3MIIIeHHsI 0aHKIBCHKOTO BKJIANY), 3MIMCHIOETHC KiTieHTOM O€3roTiBKOBO, MIISXOM
nepepaxyBaHHsl KOIITIB Ha ioro BkimagHuii paxyHOK 3 BIACHOTO(-MX) MOTOYHOTO(-UX)
paxyHKy(-iB), BiikpuToro(-ux) B banky Ta/abo skmo 1e nepeabaudeno [IpaBunamu Ta/abo
JloroBopoM 11010 po3MillleHHsI 0aHKIBCBKOTO BKJIaIy, - 3 MOTOYHOTO(-MX) paxyHKY(-iB),
BIJIKpUTOrO(-MX) B 1HIIMX OaHKax, abo, y BUIIaJKax J03BOJEHUX 3aKOHOJABCTBOM YKpaiHH,
IUIaTIKHOTO (-MX) paXyHKY(-1B) B 1HIIMX HaJaBadyax IMJIATDKHUX MOCTYT.

8.2.13. TloepHeHHS BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOIITIB 3 BKIAay Ha
BHUMOTY, SIKIIO Take IependadeHo ymoBamM JloroBopy I00 pPO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy) 3/11HCHIOEThCS baHkoM 0€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounuit
paxyHok Kiienra, Binkputuii B banky, a0o Ha morounuil paxyHok KiieHTa, BIAKpUTHI B
1HIIOMY 0aHKYy, SIKIIO 1ie nepeadayeHo ymoBamu JloroBopy 11010 po3MilieHHs 0aHKIBCHKOTO
BKJIaay, a0, y BHIIAJKaxX /J03BOJIEHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATDKHUHA PaxyHOK
KitienTa, BiAKpUTHI B 1HIIOMY HaJjaBayil IUIATIXHUX MOCIYT, SKIIO 1€ IepeadaueHo yMOBaMU
JloroBopy 10710 pPO3MillleHHs OaHKIBCHKOTO BKIIAJY .

8.2.14. [lepepaxyBaHHs KOMITIB 3 BKJIaay (TIOBHE/YaCTKOBE TepepaxyBaHHs KOIITIB 3 BKJIAIy)
MO>KJIMBE JIMIIE MOYMHAIOYH 3 IaTH OJHI€T 3 MO/, 110 HacTasla MepIloko:

- oTpuMaHHs baHKOM MOB1IOMJIEHHS-BINIOBIAL 3 BIAMITKOIO MPO B3ATTSA BKiIagHOro paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPiHIIS OBITOMJIEHHS 3 BIIMITKOIO PO B3ATTS BKiagHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- TaTa BU3HAYCHA sIK JlaTa B3ATTs BKiagHOrO paxyHKy Ha 0OJIK y KOHTPOIIIOIOUOMY OpTraHi 3a
MOBUA3HOIO 3T0/I010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAIy (ITOBHE Ta/ab0 YacTKOBE) MiATBEPKYETHCS
BiJIMOBIAHUMH TJIATI)KHUMH THCTPYKIISIMHA YU 1HIIUMU JOKYMEHTAMH I[0JI0 PO3PAXYHKIB.
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8.3. HAPAXYBAHHSA 1 BUIUVIATA IPOLIEHTIB 11O BKJIAAY TA CILJIATA
BUHAI'OPOJIU BAHKY

8.3.1. HapaxyBaHHS NPOLIEHTIB 1O BKJIAJY 3A1HICHIOETHCSI HACTYITHUM YHHOM:

8.3.1.1. Jlna Bkiamy 3rimHO 3 JloroBopoM Mm1ogo0 po3MilieHHsS OaHKIBCBKOTO BKJIATY, IO
yKJIafeHui muisixoM nianucanas Ctoponamu BinnosinHoi CtanaapTHOl GOpMU TOKYMEHTIB, B
T. Y. VKIAJACHOTO B EJIEKTpOHHIA ¢opmi 3acobamu CHCTeMH OHJIAWH-OAHKIHTY
«KPEIOBAHK», — 3rigHo 3 ymoBamu mianucanoro Ctopornamu noroBopy (Homatku Ne 8.1,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu I[IpaBui.

8.3.1.2. lna Bkiany, axkuii opopmisierscst uepe3 Cuctemy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3ainy Il mux [IpaBui), mporeHTH HapaxoOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOILITIB 3a BKJIQJIOM Ha BKilaHOMY paxyHKY;

0) 110/10 KOXHOI CyMH KOIITIB, BHECEHHX Ha BKJIAJ 3TiHO 3 JIOTOBOPOM IIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJaay (PO3MIIIEHHS KOIITIB HAa BKJIAJ Ta/ab0 MONOBHEHHS BKIAAY), B TOMY
YUCITI IIOJI0 CYMH 3apaxyBaHHS MPOIICHTIB Ha BkitagHuii paxyHoK (Karitajizarlii MporeHTIB),
- 3 THs1, HACTYITHOTO 32 JIHEM 3apaxyBaHHS L€l cyMH Ha BkianHuil paxyHoK;

B) 710 JHS, SKUH Iepelye CIUCAaHHIO CyMH BKJIaay 3 BkiagHOro paxyHKy Al MOBEPHEHHS
KnientoBi abo 3 iHIIUX MiACTaB, a IUIst YaCTHHH BKinany, ska ciucyeThest 3 BkiaagHoro paxyHKy
JIOCTPOKOBO — JI0 JIHs, IKAW Mepeaye il CnMCaHHIo 3 BKilagHOro paxyHky.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIUIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 11010 po3MillleHHs! OaHKIBCbKUX BKJIaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartis npo akTyanbHi IPOLEHTHI CTABKU 3a CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTUThCs B Tapudax.

Po3Mmip npoLeHTIB 3a CTPOKOBUM BKJIaJ10M, orokeHuit Croponamu B Jlorosopi 11010
pO3MiIIeHHsT 0aHKIBCHKOTO BKJIQAY, MPOTITOM CTPOKY PO3MIIIEHHS BKJIQAy HE 3MIHIOETHCH,
SKILO 1HIIE HE BU3HaYeHO J[0roBOpoM 111010 pO3MILLIEHHsI 0aHKIBCHKOT'O BKJIAAY.

Po3mip mporieHTiB 32 BKJIaJIOM Ha BUMOT'Y BU3HAYa€ThCs Jl0roBOPOM II00 PO3MILIICHHS
0aHKIBCBKOT'O BKJIaay Ta Moxe OyTu 3MiHeHud bankoM omHocTOpoHHBO. 3MiHa bankom
PO3Mipy MPOIEHTIB 3a BKJIaJ0M Ha BUMOTY 3/IIMCHIOETHCS IIUISIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOximHOCTI ykianeHHss CTOpOHaMHU IOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy moao
pO3MilIeHHs 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny baHkoMm po3Mmipy HpOIEHTIB 3a BKJaJOM Ha BUMOry baHk moBigomisie
KiienTa uuisxom onpuitrogHeHHs 3MiH 10 Tapudis (ado 3minenux Tapuis) 3aB4acHO B CTPOK
Ta y cnoci0, Bu3HaueHi riaBoro 6 po3airy I [IpaBun. 3MiHeHMH po3Mip MPOLIEHTHOI CTaBKU
3aCTOCOBYETHCS 3 AATH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. IIpu HapaxyBaHHI IPOLIEHTIB MPUHMaEThCs (PaKTUUHA KUTBKICTh JHIB B POLI, MICAILI.
8.3.4. Bumata HapaxoBaHUX IMPOIEHTIB 1O BKJAIy NMPOBOAMUTHCS Y BiAMOBIIHOCTI O YMOB
JloroBopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIaay Ta nux [IpaBui, a 11 BKJIaliB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXJIUBICTh JOCTPOKOBOIO IMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMH BKJIaqy rependadeHa JloroBopoM mIo0 po3MilleHHs 0aHKiBCHKOTO
BKIIaay, baHk, 31iicCHIOE mepepaxyHOK IpPOLEHTIB 3TiHO 3 yMOBaMH, IeperoauyeHUMHU
BIAMOBITHUM J[OTOBOPOM 11010 PO3MIIIIEHHSI OaHKIBCHKOTO BKJIAY.

8.3.6. HapaxoBani mpoueHTH no Bkiangy bank Burutadye KiieHTOBI OJHMM 13 HacTYIMHHX
CHOCO01B:

- Ha llotounmii paxynok Kimienta B banky, 3a3Hauenuii B JloroBopi 1100 po3MilleHHS
0aHKIBCHKOTO BKJIAY;

abo

- Ha moToyHuM paxyHok Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi o0 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJIATDKHUM paXyHOK B IHIIOMY HajaBayl IUIaTDKHHUX MOCIYT, 3a3HadeHud B Jlorosopi
1010 PO3MIIIIEHHST OaHKIBCHKOTO BKJIaTy, SIKIIO 1€ I03BOJICHO 3aKOHOJaBCTBOM Y KpaiHH;

abo
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- Ha Bkuannuii paxyHok Kiienrta B banky, 3a3HadeHuii B JloroBopi 100 poO3MIiIIEHHS
0aHKIBCHKOTO BKJIQY.

8.3.7. KutieHT 3000B’s13y€ThCsl CIilauyBaTi BUHaropoay banky (B po3mipi, HOPsIIKY Ta B CTPOKH
(Tepminam), mo odymoBieH1 Tapudamu) 3a oneparisiMu, OB’ I3aHUMH 3 0(DOPMIICHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. fkmio 3amumiok KomTiB Ha BkiagHOMYy paxyHKy € MEHIIUM BiJ MiHIMaabHOI CyMH
BKiany, Bu3HaueHoi Tapudamm Ha pary yknaaeHHs JlOroBopy IIOAO pPO3MIMIECHHS
0aHKIBCHKOT'O BKJIaay, B TOMY YHCJI BHACIIOK MPUMYCOBOTO CIHCAHHS KOIITIB HA ITiJICTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta y BUIAJIKaX, Mepe10aueHUX 3aKOHOJaBCTBOM,
bank 30008B’s3anmit iHGopMyBaTtu KitieHTa MIISXOM HaJCHIIAHHS JIMCTA HA MOTO aapecy IMpo
CIHMCaHHs KOIITIB 3 BKiagHOro paxyHKy Ta HEOOXiAHICTh BITHOBUTH CyMy BKJIaJly HPOTATOM
30 (TpuaLSTH) KaJICHIAPHUX JTHIB 3 JHS ojepskaHHs KilieHTOM BiIIOBIIHOTO JIUCTA.

8.4. IPUNIMHEHHSA AIi JOTIOBOPY IIOJ0 PO3MIIIEHHSI BAHKIBCHBKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIIAJHOI'O PAXYHKY,
MMPOJIOHT'ALIA BKJIALY

8.4.1.bank 3000B’s3y€TbCs B JCHb 3aKiHYEHHS CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCHKOTO BKJIaay a00 B JEHb HOr0 JOCTPOKOBOTO PO3IpBaHHS (SKIIO MOKJIHMBICTh
JOCTPOKOBOTO poO3ipBaHHS IependadeHa J[oroBopoM mIOM0 pPO3MIMIEHHS OaHKiBCHKOTO
BKJIATY):

- moBepHyTH KiTieHTOBI CyMy BKJI/y/3aJIMIIIOK CYMH BKJIA/Y;

- 3[1MCHUTH JOHApaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTABKOIO,
00yMOBJIEHOIO J[0TOBOPOM 11010 PO3MIIIEHHS 0aHKIBCHKOTO BKJIa Ly 200 3MiHEHOIO y TIOPSIIIKY,
oOymoBneHoMy JloroBopoM mIo[0 po3MilIeHHs] OaHKIBCBKOTO BKIaAy Ta/ab0 LUMU
[MpaBunamu (a y BHIAIKy IOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKJIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a MPOILEHTHOIO CTaBKOIO, MependaueHoro JloroBopom mono
pO3MIIIEeHHST OAaHKIBCHKOTO BKJIAMy MJISi JTOCTPOKOBOTO TMOBEPHEHHS CTPOKOBOTO BKJIAJY,
3MEHIIYIOYH MPU IbOMY CyMY BKJIaJy, IIO MMOBEPTAETHCA, HA CYMY HAJUIMIIIKOBO BUILIAYEHUX
MIPOLIEHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MPOIEHTIB 3MIMCHIOETHCS Ha
noToyHui paxyHok Kiienra, Bkazanuii y Jlorosopi 1moa0 po3mMinieHHs: 0aHKIBCbKOTO BKIIAAY.
8.4.2.Y Bumanky, SKIIO CTPOK (TepMiH) BUKOHAaHHSA baHkoM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKIIAIY/3aJMIIKy CYMH BKJIJy/4acTKOBOTO IMOBEPHEHHS CyMH BKIIAay Ta/a0o
BUILJIATH TPOLIEHTIB, O0OYMOBJIEHHUX J[OrOBOpPOM II0/I0 PO3MIIIEHHS OaHKIBCHKOTO BKIAMY,
MpUTIaZae Ha BUXIJHUNA, CBATKOBUH a00 HEPOOOUMiA JeHb, TO TaKe€ BUKOHAHHS MEPEHOCHUTHCS
Ha nepiuii bankiBCbKUil eHb, IKUI HACTYTA€ 32 BUX1AHUM, CBITKOBUM a00 HEPOOOUHM JHEM,
3 HapaxyBaHHSM IMPOIIEHTIB 3a I1i JIHI.
8.4.3.3anexHo Bi ymMOB JloroBopy mI0oJ0 po3MillleHHS OAaHKIBCHKOTO BKJAJy, Yy BUIAJAKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3miiicHioe moBepHeHHS KiTieHTOBI BKJIaay/3ajduIIKy CyMH BKIQAy Ta BHUILIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKIAQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HAa4eHHWX JIOTOBOpOM IOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Slxmo /JoroBopom 010 pPO3MiIIeHHsT OaHKIBCHKOTO BKIIAIy Tepe10adeHO MOKITUBICTh
JOCTPOKOBOT'O TIOBEPHEHHSI BKJIATy/3aJIUILKy CYMH BKJIaay 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YacTKOBOTO JOCTPOKOBOTO TOBEepHEHHS BKJIagay CTOPOHHM KEepyHOTHCS
JloroBopoM GaHKIBCHKOT'O BKJIay.

8.4.4.2. l11o10 TOBHOTO JOCTPOKOBOTO MIOBEPHEHHSI BKJIA Ty/3aIUIIKY CYMH BKIIJTy:

a) KiienT 3000B’s13aHuil mogaTu 3asiBy MpO 3aKPUTTS BKIAJHOTO (JIEMO3UTHOTO) PaXyHKY HE
MeHII sK 3a 2 (aBa) BaHKIBCBKMX JHI 0 TPOMOHOBAHOTO HS TPHUIUHEHHS BKIIATHUX
NPaBOBIAHOCHH. 3asBa MOJA€Tbes 3rifHO 3 CraHmapTHOIO (GOPMOIO JOKYMEHTIB, IO €
HNonmatkom Ne 8.5 no IlpaBunm abo B moBuUIbHIN (opmi. 3asiBa Mpo 3aKPHUTTS BKIATIHOTO
(ermo3UTHOT0) paxyHKY Ma€ MICTUTH 000B’I3KOB1 PEKBI3UTH Ta OyTH 3alTIOBHEHOIO BiIIOBIIHO
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710 HOpMaTHBHO-TIPaBoBoro akTy HBY, 1m0 BctanoBoe BianoiaHi BumMory. LnsxomM nmoganus
baHKOBI 3asBU MPO 3aKPUTTSI BKJIATHOTO (AETIO3UTHOTO) PaxyHKy 3 ITOTpUMaHHAM JloroBopy
0aHKIBCHKOTO BKJIAQy Ta 3aKOHOAABCTBAa YKpaiHu KIieHT IOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jlorosip 6aHKIBCHKOTO BKJIAY;

0) bank, B eHp 3a3HaueHuid y BiAMOBIHIM 3asBi KitieHTa, ane He mBuame, Hix Ha 2 (Ipyruii)
baHkiBChKMii IeHDb MicCIs 3aKIHYEHHS JHS OJep)kKaHHsA baHkoM AaHOi 3asBU, OBEPTAE CyMy
BKJIQJy/3JIMIIOK CYMHU BKJIAQy Ta BHIUIAYy€ HapaxoBaHi/iepepaxoBaHi mporeHTH. [lis
CTPOKOBUX BKJIQJIB IPOILEHTH MEPEPaxOBYIOThCS 3a IMPOLIEHTHOK CTaBKOIO, BU3HAUEHONO
JIoroBOpoM 111010 pO3MillleHHsI 0aHKIBCHKOTO BKJIA/TY, SIKa 3aCTOCOBYETHCS P JJOCTPOKOBOMY
MOBEPHEHH1 BKJIAJy:

- Y BHUIQJKY JOCTPOKOBOrO moBepHEeHHs KIli€HTOBI BKIaay, SIKMM HE IMPOJIOHTOBYBAaBCH,
MPOLIEHTH BUILIAYYIOTHCS 3a IEpioJl, MOYMHAIOYM 3 JTHS HACTYIMHOTO 3a THEM pPO3MILICHHS
KOIITIB Ha BrimagHuii paxyHOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOBI;

- Yy BUIAQJKY JOCTPOKOBOrO MOBepHEHHs KIi€HTOBI MPOJOHTOBaHOIO BKJIAJY MPOLIEHTH
BUIUTAYYIOTHCS 32 MEpioJ], TOYMHAIOYM 3 JTHS OCTAHHBOI NMPOJIOHTALli BKJIALY 0 JHSA, KUK
nepenye ioro noBepHeHHIO KirieHTOBI (IpOLEHTH 3a MepioJ OO0 MOMEHTY OCTaHHBOT
MIPOJIOHTAIIIT HE IMiUISTal0Th MTepepaxyBaHHIO).

[Tpu upomy, Kiient nopydae banky yTpumatu cymy HaJJUIIKOBO BUIUIAUYEHUX MPOIEHTIB 13
CYMH BKJIAJy.

8.4.5. Bxnannuii paxyHok, Bkazanuii B JloroBopi o0 po3MilieHHs] OaHKIBCHKOTO BKJIay,
3aKpUBAETHCS:

8.4.5.1. He mizuime HactynHoro bankiBchkoro AHs micis (B CyKyIMHOCTI):

a) IHS MPUIMHEHHS, B TOMY YHCII JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOrO JOrOBOPY OaHKIBCHKOTO BKIIALY;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIQJIHUX MPaBOBIIHOCHH, L0 BUHHUKIM 3rifHO 3 mogaHuM Kmientom EJ[ Ha BigkpuTTs
BKJIQJTy 3a IOTIOMOT010 3aco0iB CucTteMu;

- JloroBopy 10710 po3MillieHHsI OaHKIBCHKOTO BKJIAAy YKIJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
noromoroto 3aco0iB Cucremu onnaitH-0ankinry «KPEJIOBAHK»;

0) 3miiicHEHHS BCiX 3aBeplIajbHUX IUIATDKHUX Olepamii 3a BiAmoBigHUM BxiagHum
PaxyHKOM.

8.4.5.2. B iHIIMX BHIAAKaX, BUSHAYEHHNX 3aKOHOJAaBCTBOM.

8.4.6. Bxiiax Moxe OyTH TpPOJIOHTOBaHWH y BHIMAJKaxX, SKIIO 1€ MepeadadeHo yMOBaMHU
Jloropopy 100 po3MilieHHs! 0aHKIBCbKOTO BKJIATY.

I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MMOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOT' O PEBUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 0OCITYrOBYBaHHS KpeAUTY (IIO3UKH, B TOMY YHCIII TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIOTI (1HO3€MHa BaltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTalax, HaJaHOTo
HepesuaeHToM Ykpainu Kiientosi banky (Hagani — [To3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaXx, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpainwu, iumu [IpaBunamu, Tapudamu.
O6cnyroByBannsi [lo3uku Bing HepesuaeHta KirieHTa MOXIIHMBE 3a HAssBHOCTI JIIFOYOTO
JloroBopy OaHKIBCBKOTO paxyHKy, ykjiajeHoro Mik bankom Ta KiieHToM-pe3maeHTOM
VYkpainu 3rigno 3 [IpaBunamu.
9.2. 3 meroro oOciayroByBanHs bankom Ilo3uwku Bijm HepesujeHTa, BianoBimHui KimieHT
3000B’s13aHUI 3BEpHYTHCS 10 baHKy HUIAXOM moaaHHs baHKy mUCbMOBOi 3asBH, 3TiHO 13
crangaptHoto Qopmoro gokymeHTiB (lomatox Ne9.1. mo IlpaBmi), Ta HOKYMEHTIB,
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
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9.3. ¥ pa3si 3BepHenHs KiienTa mono o6ciyropyBans [1o3uku Bij Hepe3uaeHTa Ta MOJaHHS
JIOKYMEHTIB, Tiepen0adyeHnux 3aKOHOAABCTBOM YKpainu, bank Hamae Kiienty mocmyru 3
pO3MIIsIy 3a3HAUYEHUX JOKYMEHTIB Ha IMpeaMeT BiamoBigHocTi noroBopy Ilo3uku Bix
HEpe3HJIeHTa Ta/ab0 omepaliid 3a TakKMM JOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BalOTHOrO Harisgy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, & TaKOX III0JI0 MOXKJIMBOCTI 00cayroByBanHs bankowm BinmoBinHoi [To3uku Bif
Hepe3uieHTa. BkazaHuii po3riis/] JOKYMEHTIB BKITIOUA€E, KPIM 1HIIIOTO, aHAJTi3 B YACTHHI OI[IHKU
BIJIMOBITHOCTI BapTOCTi 30BHIIITHHOTO 3aMI03WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHAI3 Ta
nepeBipKy ToKyMeHTIB (iHdopmarii) mpo BamoTHiI omepanii Kiienta Ta BimomocTel mpo
YYaCHHUKIB BAJFOTHUX OIEpallid, y BIIMOBIIHOCTI 10 BUMOI' YHHHOTO 3aKOHOJABCTBA, IO
pEeryJIoe MOPSA0K 3/11HCHEHHS OaHKaMU aHaJli3y Ta IepeBipKH JOKyMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOXinHocTi bank mae mpaBo BuTpeOyBartu Bij KitieHra,
a KimieHnt 30008’ s13anmii Hagatu baHKOBI 101aTKOBI JOKYMEHTH (iH(pOpMAILiio).

[Tocnmyru banky 3 po3risny AOKyMEHTIB omiiauykoTbes 3rifHo 3 Tapudamu, go ix
Ha/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 0OCITyroByBaTUMETHCS BIATIOBIAHA
[Tosuka Bix HepesuaeHTa.  CTpOK po3risgy JAOKYMEHTIB baHkoMm cTaHOBUTH 5 (IT'STh)
poboYMX IHIB mmicias JaTh OTpUMaHHS bBaHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOI
iH(bopMaltii) s po3riaLy (B TOMY YUCII OO0 MOAAIBIIOr0 OOCIyrOBYBaHHS 3 BpaxXyBaHHIM
BHECEHUX 3MiH 10 YMOB [103UKH BiJ] HEpE3UICHTA).

9.4. bank, kpiM IHIIUX JOKYMEHTIB Ta iH¢opMmallii, BU3HAYEHUX 3aKOHOJIABCTBOM Ta/a0o
[TpaBwiamu, mae paBo BuMaratu Bij Kiienra (BiamoBigHo KitieHT 3000B’s13aHUi HagaTH ix
banky) nokymeHTu Ta/abo iHdopmaliio, ski HeoOXimHI baHky i BUKOHaHHS (QYHKIN
BAJIOTHOTO HArJSIMy 3a omeparlisiMmu KirieHTa, TOB'sI3aHUMHU 3 OTPUMaHHSAM 1 TIOBEpHEHHSIM
[To3uku BiAg HepesujeHTa, Ta 3/A1MCHEHHAM BCEOIYHOTO aHami3y Ta MEPEBIPKH JTOKYMEHTIB
(iHdopmarii) mpo BaTIOTHI Omeparii, a TakoX JOKyMeHTIB (iH(popwmaillii), mepemdadeHux
3aKoHOAABCTBOM YKpainu y cdepi [IBK/DT.

9.5. V Bumanky, SKIIO YAHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HeoOXiTHICTh
iHhopMyBaHHS (OTpUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJNY, 3MIMCHEHHS peecTpalii TOIIO)
bankoM yNOBHOBaXX€HMX JepXaBHUX abO IHIIMX OpraHiB, TO Take I1H(OPMYyBaHHS
3MiACHIOEThCS baHKOM 3a yMOBHM BCTaHOBJICHHS BiAMOBigHOCTI goroBopy Ilo3uku Bix
Hepe3uJieHTa Ta/abo omeparlii 3a TaKUM JOTOBOPOM BHMOTAaM 3aKOHOJIAaBCTBa YKpaiHH Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOXJIMBOCTI OOCIYroByBaHHs baHKOM BiAIOBIIHOI
[To3uku Bi HEpE3UACHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroBYBaHHI BinnoBinHoi [lo3uku Bix Hepe3umeHTa Ta/abo
3NIICHEHHI omepallii 3a joroBopoM Ilo3uku BiJl HEpe3uaeHTa:

9.6.1. sxmo 3 orpuMaHnx baHkom mokymeHTiB Ta iH(dopMmarii baHk He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIIMBOCTI BCTAaHOBUTH) BiJMOBIAHICTH AoroBopy llo3mku Biag Hepe3uaeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHO/IAaBCTBA YKpAaiHU Ta YIOBHOBAXKEHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo (piHaHCOBOrO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXIHBOCTI 00CTYyroBYBaTH BimoBiqHY [103HMKY Bij Hepe3uaACHTA 3
TEXHIYHUX, TEXHOJOTIYHUX 200 1HIINUX MPUYHH,

9.6.3. sxmo KitieHT He HamaB HeoOXinHy banky iH(opMmartiito a0o TOKYMEHTH;

9.6.4. sxm1o mij yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepartii bank
BHSIBUB O3HAKH 3/[11iCHEHHSI BaHKOM pHU3HKOBO1 Ais7TbHOCTI/HASBHOCTI IMi103p, IO XapakTep ado
HacliAKU (iHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY Hebe3neKy
BUKOPHUCTaHHS baHKy 3 METOIO BUBEJIEHHSM KalliTajiB, Jerani3aielo KpuMiHaIbHUX JOXOIB,
HEBCTAHOBIIEHHSI KIiHIEBOro(-ux) OeHedimiapHoro(-ux) BiIacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOAO0 SKUX € IMiJICTAaBH BBAKaTH, 1[0 BOHW BUKOPHUCTOBYIOTH areHTIB, HOMIHAJIBHUX
yTpUMYyBauiB (HOMIHAJbHUX BIACHHMKIB) a0 TOCEpeAHMKIB 3 METOI NPUXOBYBaHHA
KiH1eBoro(-ux) 6enediniapHoro(-ux) BnacHuKa(-iB) [KoHTposiepa(-iB)], HEMpo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIINIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBMKOHaHHS a00 HEHaJE)KHOTrO BUKOHAHHS KIIIEHTOM BHMOT YHMHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHHH 100 00cayroByBaHHs [103MKH Bi HEpe3UIeHTa;
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9.6.6. B iHIIKMX BUMAAKAaX, 110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBui.

9.7. Ilpo BimMOBY B 00ciyroByBaHHI1 BianoBiaHo1 [lo3uku Big Hepe3uaeHTa Ta/abo0 3/11HCHEeHH]
omepariii 3a goroBopom Ilo3uku Big HepesuaeHTa bank nosinomisie Kiienra.

9.8. baHk 3000B's13y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTounmii paxyHok KitieHTa, M0 HaAXOIATH Bif
HEPE3UJICHTAa SK IT03UKa/KPEIUT/TIOBOPOTHA (hiHAHCOBA JIOMOMOTa Y BIJIIMOBIIHOCTI 10
norosopy [lo3uku Bi HEpE3HUICHTA;

- ciucyBaty 3 [loTounoro paxynky KitieHTa KOIITH Ha MMiJICTaBl TUIATIKHOI 1HCTPYKINT B
1HO3eMHIN BaIOTI/TPUBHI/0OAHKIBCHKUX MeETallax Ha KOPUCTh HEPE3UJCHTa B PaXyHOK
norameHHs [lo3uku Big HEpe3uaeHTa (OCHOBHOT CyMH, IMPOIIEHTIB TOIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, IepeadadeHi yMoBaMu 10TOBOpY [103HMKY Bifl HEPE3UICHTA;

- noxaBatd HBY y Bu3HaueHi CTpoku (TEpMiHM) 3BITHICTH IIPO OIeparlii 3a JOroBOpoM
[To3uku Bix HEpe3uACHTA 3T1THO 3 BUMOTaMH HOPMAaTHBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’SI3y€ThCSI:

- CBOEYACHO NojaBatu 0 banky Ha oro BUMOTY BCIO HEOOXiqHY iH(OpMAIIIO Ta JOKYMEHTH
3 METOIO 3/IiiicCHeHHs] BaHKOM HaJIe)KHOTO HAIJISILy, B TOMY YHCII 32 ONEpallisiMu, MOB'I3aHUMHA
3 OTpUMAaHHSM i ToBepHEeHHM [103HKH Bil HEpe3nuIeHTa, HEOOXiIHI JOKyMEeHTH (1H(pOpMAIIiio)
Juig 3aiiicHenHs bankom BceGiuHOro aHamizy Ta MepeBipKH JOKyMEHTIB (iHdopmarliii) mpo
BaIOTHI omeparii KitieHTa, BiqoMocTell po y4acHUKIB WX OmNepallii, y BIAMOBIAHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CIuTavyBaTH BUHaropoay banky (B po3mipi, MOPSAKY Ta B CTPOKH (TEpMiHH), 110 00yMOBIIEHI
Tapucdamu) 3a omeparnisiMu, MoB’si3aHUMHU 3 00ciyroByBaHHsAM [lo3uku BiJ Hepe3uaeHTa, a
TaKOX 32 IHIIMMH OTIEPAIISIMH, SIKI BHHHUKAIOTh 3 METOIO 3a0e3reueHHs BUKOHaHHs CTOpOHaMU
yMoOB 1ii€i rnaBu [Ipasui;

- HagaBaTu baHKy 3BiTHICTB PO onepailii 3a JoroBopom [1o3uku Bix HEpe3uIeHTA, BiIOBIIHO
0 BHUMOT, mepeadadyeHMX HOPMATUBHO-TIpaBOBUMHU akTamu HBY 3 mnurtans opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 mogaeThbes 40 HBY.

9.10. bank 3ailiCHIOE HATJISA/ 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00OCATIB
MepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAIIOTH oOcsiram (akTUYHO ojnepkaHoi KiieHtom
[To3uku Bi Hepe3uaeHTa, MIPOLEHTIB 3a ii KOPUCTYBAaHHSI, KOMICIH, 1HIINX MIaTEXIB.

TJIABA 10. HATJAHHSI B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBU HAJTAHHSI B KOPUCTYBAHHSI IHANBIIYAJLHOI'O CEM®Y 3A
JIOTOBOPAMM, YKJIAJIEHUMM JI0 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yMmoOBax BCTaHOBJIEHHWX IuMHU [IpaBuwiamMu Ta yKIaQJAEHUM 3TiIHO 3
Crannmaptaoto ¢popmoro nokymenta ([omatok Ne 10 go [IpaBui) JloroBopom 11010 HalaHHS B
KOPUCTYBaHHS 1HAMBIAyanbHOTo ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B [lemosutHomy cxoBuiii/ceidi Biaainenas banky, Hanani - Jlemo3utHe cxoBwuiie/ceid,
s po3MmimienHs B Ceiigi Kimientom peueit. Jloctyn no Ceiidy HagaeTbess YIOBHOBa)KEHUM
ocobam KiienTa (3riIHO 3 3aKOHOJABCTBOM Ta/ab0 ycTaHOBUYMMH JoKyMeHTamu KitieHTa abo
HOTapiaJIbHO MTOCBITYCHOIO JIOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta muTicHicTh Celidy. bank He Hece
BinoBiganbHOCTI 3a BMicT Celidy, a Takox 3a 3000B'si3aHHsAMu KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTsest B Onepariiiinuii yac.
10.1.3. Hoctyn no Ceiidy 3abe3meuyerhcst micnst criatd Kiientom bavky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI 1u1aTu 3a kitod Big Celidy) 3rinHo 3
Tapudamu mnpu ymoBi gorpumanHs Kiientom 1ux IlpaBwn, IlpaBun kopucTyBaHHS
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1HMBITyanbHUM ceiihoM Ta yMOB [loroBopy 1110710 Ha/laHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.

10.1.4. V Bunajaxy, sIKIIO OCTaHHIM €Hb CTPOKY (TepMiH) BUKOHaHHs KitieHTOM 3000B’s13aHb
3a JloroBopoM W00 HaJaHHS B KOPUCTYBaHHS I1HIAWBIAyaJIbHOTO ceiidy mpumagae Ha
BUXIJIHUH, CBATKOBUH a00 HEpoOOUYWil JeHb, TO TaKe BUKOHAHHS MEPEHOCHTHCS HA MEPUIMA
poOoumii IeHb, IKU CITITy€ 3a BUX1IHUM, CBATKOBUM ab00 HEpoOouuM JaHEM. B pasi, sKio Take
MEPEHECEHHs] BUKOHAHHS BiAOYyJOCsA 10O CTPOKY (TepMiHy) moBepHeHHs Kiientom Banky
kiroua Bin Cetidy Ta 3maui Celidy, To 3a mi JHI T0AATKOBO IiaTa 3a KopuctyBaHHsa Ceiidom
HE CIUIaYy€ThCH.

10.1.5. KnienT 3000B's13aHuUi:

10.1.5.1. HeyxunbpHO nOTpUMYBaTHCh yMOB JlOroBOpYy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceidy, [IpaBun , [IpaBun kopucTyBaHHS 1HAMBITyaIbHUM Cei()OM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryiio0Th JaHi MPaBOBIJHOCHHH.

10.1.5.2. TlpoBectu omuiaty 3a kopuctyBanHa CelioM, a TaKOXK CIUIaTUTH baHKy 3acTaBHY
riary 3a kitou Bif Celidy BiamosigHo o [Ipasun, JloroBopy 11010 HagaHHS B KOPUCTYBaHHS
iHaUBiAyansHOTO ceidy, Tapudis.

10.1.5.3. He po3minryBaru y Ceiii moxexo- (BUOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHi,
TOKCUYHI, OTPY¥HI, paJi0aKTUBHI PEUOBHHH, HAPKOTUYHI 3aC00HU, a TAKOK 30poto, Oboenmpumacu
Ta IHOI pedyi, SIKi 3TiTHO 3aKOHOJABCTBA YKpaiHM BHWIIyYEHI 3 IMBUILHOTO 00OpOTY abo
oOMe:xKeH1 B IUBLILHOMY 000POTi.

10.1.5.4. HaniitHo 36epiratu kiarou Big Ceiidy, He BUTOTOBIATH nyOmikatu Kitoda Big Ceildy.
ITepenaua KiieHToM Kiroya TpeTiM ocobaMm 3a00poHEHa, KpIM BHUIIAIKIB, IepeadadyeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bix Celidy Ta 3matn Ceiid y TEXHIUYHO CIpaBHOMY Ta
HETIONIKO/DKEHOMY CTaHI HE Mi3HIIe OCTaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Ceiidom, Bu3HaUeHOr0 J[0OroBOpOM 1110710 HaJJaHHS B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceildy.
10.1.5.6. ¥V Bumanky BTpaTH/MOMKOpKEHHS Kiroda Bifg Celidy, M0 YHEMOXIIMBIIIOE JOCTYI
Krienta no peuelt, siki po3minieni B Ceiipi, abo HacTaHHsA 1HIIUX OOCTaBHH, SIKI MOXYTh
HETraTUBHO BIUTMHYTH Ha BUKOHaHHS bankom ab6o Kmentom ymoB [loroBopy 11010 HaJjaHHS B
KOPUCTYBaHHS IHAMBiRyanbHOro ceidy, KiieHT 3000B’s3aHMi HeraiHO MHMCBMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.1.5.7. He posronomryBatu iHpopMallito, ika MICTUTh BIIOMOCTI ITPO MOPSIOK JIOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.1.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy IIpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA MHOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamiro baHky,
nepeminieHHs (nepeaucinokaiii) JlenmosutHoro cxosua/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceildy, NpUNMHEHHS AISUIBHOCTI CTPYKTYPHOTO Mipo3/aily baHKy, B SKOMY 3HaXOQUThCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 110 YHEMOXJIUBIIIOIOTH MMOAAJIBIII TPABOBIIHOCUHU 11010
kopuctyBanHs Ceitdgom, KiieHT 30608’ s13aHMit 3aBuacHO npuOyTH 10 baHky ans BUITyYeHHS
Bmicty Ceilidy, 3maui banky Ceiigpy Tta ximoua Big Celidy B TEXHIYHO CIIpaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTI, JOTrOBIPHOTO BpPETYJIOBAaHHS MNPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.1.6. KinienT mae npaso:

10.1.6.1. KopucryBatucs Ceiipom B OmepariiiHuii 4yac TNPOTATOM CTPOKY (TepMiHY),
BHU3HA4YEHOTo J[OroBOpoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAUBiAyaslbHOTO ceiidy, Ta Ha
ymoBax [IpaBui, [lpaBun kopuctyBaHHs 1HIMBITyalbHUM cefihom, JloroBopy o0 HajlaHHS
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceildy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceild BHABHBCA
HEMPUAATHUM JUIsI KOPUCTYBaHHS 3 He3auexxHux BiJ Kiienta mpuuun. B pasi BiacyTHOCTI
BuUTbHOTO 1HIIOrO0 Ceiidy JloroBip moa0 HagaHHS B KOPUCTYBAaHHS 1HAUBITYyaJIbHOTO ceidy
npunuHsAeTbes 1 bank 30008’ s13anuit moBepHyTH KilieHTOBI omlaueHy HUM YacTHHY IUIaTH 3a
kopuctyBanHs Ceiidom 32 HEBUKOPUCTAHHUMA CTPOK (TEPMiH).

10.1.6.3. Hajatn Hane>XHUM YHHOM O(OpMIIEHY HOTapiajabHO MOCBIIYEHY JOBIPEHICTh 1HIIIN
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oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. Ilpu 6axxaHHI TPOJIOBKHUTH CTPOK (TepMiH) KopucTyBaHHs Celicdhom, mogatu 10 banky
BIJTNOBIHY 3asBY I YKJIQZCHHS JOJATKOBOTO JIOTOBOPY A0 JlOroBOpy IIOAO HAaJaHHS B
KOPUCTYBaHHS 1HAMBIAYaIbHOTO cely Mpo MpOIOBXKEHHS CTPOKY (TEpMiHY) KOPUCTYBAaHHS
Cetibom B neHBb 3aKiHYEHHS CTPOKY (TE€pMiHY), BU3HaueHOTro [[oroBopoM IIOAO HaJaHHS B
KOPHUCTYBaHHS 1HIMBIIyaIbHOTO Ceidy.

10.1.7. bank 3000B'sA3aHuUi:

10.1.7.1. Hagmatu Kiienty B kopuctyBanHsa Celd y TEXHIYHO CHpaBHOMY CTaHl IS
po3mimennas peueir Kiienra ta 3abesneuntn MOxnuBicTh goctymy Kiienra no Ceiidy 3
MoMeHTy cmiatu KiieHtom marexiB, mnepenOadeHux JloroBopoM mIOAO HAJaHHS B
KOPUCTYBaHHS 1HIUBIAYAIBHOTO Ceiidy.

10.1.7.2. 3a0e3neunTH 30BHIIIHI CXOPOHHICTh Ta IUIICHICT, HamaHoro KiieHTy B
kopuctyBanus Ceidy.

10.1.7.3. 3a6e3neuntu Kiienty BinbHmiA goctyn g0 Ceidy B OnepamiiiHuii yac npu yMoBi
norpuManss Kimientom nux [pasu, [IpaBun kopucTyBaHHS 1HANMBITyadIbHUM Ceii(OM Ta yMOB
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceidy.

10.1.7.4. YV Bumaaky peopranizanii baHky, sika He mependayae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBopoM WIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOrO celdy,
mikBimanii banky, nepemimieHHs (mepenuciokarii) Jleno3uTHOro cxoBuIIa/cedy, B SKOMY
3Haxonuthes Ceitd, abo Celidy, HacTaHHS 1IHIIMX OOCTaBUH, IO YHEMOKJIMBIIIOIOTH MOJANIbIIT
MPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJIEHJAAPHUX JHIB JI0 TPUIMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHs KiieatoBi Celidy, iHPOpMye OCTaHHBOrO MPO 1€ Ta PO HEOOXIiIHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[adopmyBaHHS 31IHCHIOETBCS OYAb-IKUM i3 HACTYITHHX CIIOCO0IB:

- HalpaBJIEHHS pPEKOMEHJO0BaHOro a0o LIHHOro JucTa Ha ajapecy Kiiienrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBAHHS 1HIAMBITyallbHOTO ceiy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY aapecy KimieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILEHHS Ha JOMLIII OrOJOUIeHb CTPYKTYpPHOTO Nifpo3auty baHky, B SKOMy 3HaXOJIUThCS
Ceiid.

10.1.7.5. Ilepenartu peui, po3mimieni Kiienrom y Ceiidi, mpaBonactynHuky KiieHTa 3rigH0 3
3aKOHOJIaBCTBOM Y KpaiHHU.

10.1.7.6. Ilpu HamXxoHKEHHI MHCHMOBOI 3asiBU KitieHTa TIpO BTPaTyY/MOIIKOKSHHS KITF0Ya BiJT
Celicy 3abesmeuntn goctyn Kmienta no Ceiidy, ane He panimie, HDX depe3 S5 (I1’STh)
baHKIBChKMX IHIB 3 MOMEHTY HaaxojkeHHs 10 banky BkazaHoi 3asBu KiieHra, 1 32 yMOBH
CIJIaTH 3aCTaBHOI IJIaTH 3a HOBUM kitou Bif Celidy, 3riIHO 3 aKTyaJbHUMH Ha JIaTy OIUIaTH
Tapudamu.

10.1.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceild BUSBUBCS HEMPUIATHUM
JUTsL KOPUCTYBaHHS 3 He3alnexxHuX Bin Kiienra nmpuuns, To bank 3a 3asBoto KitieHTa nmoBuHEH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy dorosip 110/10 HaJlaHHS B KOPUCTYBaHHSI 1HAUBIyaIbHOTO ceiiy npunuHseThes 1 bank
3000B’s13aHMi TOBepHYTH KITi€eHTOBI OIIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUN CTPOK (TEPMiH).

10.1.8. bank Mae npaso:

10.1.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OrOBOpPOM IIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadIbHOTO cerdy.

10.1.8.2. KoHTpor0oBaTH 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Cedy.

10.1.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bunagkax:
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a) 3aKiHYEHHs OIJIaY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KiienToM meHi 3a Bech HeoIUTaueHu CTpok KopucTyBaHHs Cetidom, 3rigHo JloroBopy momao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaIbHOTO ceidy;

0) sxmo KiieHTomM He ormadeHo 3acTaBHY IiaTy 3a ko4 Bij Celidy 3riqHo 3 yMOBaMH
JloroBopy 100 HaJaHHs B KOPUCTYBAHHS 1HIAMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii orjiaTy.
B) y pasi nopymenHsa Kiienrom JloroBopy 1io/10 HaJJaHHsI B KOPUCTYBAHHS 1HAUBIYalbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHs iHAUBIAyansHUM ceifipom Ta/abo Tapudis;

I') BUMAJIKaxX, BU3Ha4eHuX JloroBOpoM Npo HaJlaHHA B KOPUCTYBAHHS 1HAMBIYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BUIydUTH HOTro BMICT O0e3 mpucyTHocTi KitieHTa B
HACTYIHHX BHITaJKaX:

a) Ha MIACTaBi pINIEHHS BIJANOBIIHUX JEpPKaBHUX OpPraHiB, fKi MarOTh Ha 1€ TPABO, Y
BIJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) BHaAcHiIOK (opc-MaKOpHUX OOCTaBMH (0OCTaBUHM HENEpeOOpHOI CHIIM), TepeadadyeHux
nn.14.2. I'nasu 14 Po3painy I IlpaBun, siki 06’ €KTUBHO MOKYTh 3aBJaTH KoM pedam Kitienra,
po3mimenum B Ceridi;

B) uepe3 3 (Tpu) Micswi BiJ AHS 3aKiHUYEHHS CTPOKY (TepmiHy) KopucTyBanHs Celiom 3rigHO
JloroBopy MO0 HAJaHHA B KOPUCTYBaHHsS I1HIUBIAYaJbHOro ceidy, SKIIO A0 TaKoro
BigkputTs Ceiiy Ta BumydeHHs iioro BMicTy KiieHT He moBepHyB kitou Bin Ceiidy Ta He 3/1aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/KEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXIAHMX Iiit
IUISL TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom;

r) nopyuieHHs: KiieHToM yMOB KOpHUCTyBaHHS 1HIUBIAYadbHUM ceiloM, 110 MOXKE 3aBJaTH
banky marepianbHHUX 30UTKIB;

1) mikBigamnii abo cmepri Kiienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.1.5.8. miei rnaBu [Ipasw;

€) B IHIIUX BUIIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkpurts Ta BurydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti Kiienrta, Ko inme He
BHU3HA4YEHO 3aKOHOAABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMiCi€ro baHKy 31 CKJIaZIeHHAM aKTy Ta
OIMMCOM BWIJIYYE€HHUX peUel 3 JOTPUMaHHIM JII0YHX BHMOT 3aKOHOJAaBCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHocTi Kiienra y
BUIIQ/IKAX, MMepeq0aYeHnx II. 1. B, T, T JaHOTO MyHKTY IIpaBui, 3acTaBHa 1urata 3a KIIIOY BiX
Celichy bankom He moBepTa€eThHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHS MOro BMICTY, BHIJIy4EHI peul, KpiM
BUIIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTHUMYThcsa y baHKy Ha ymoBax,
BU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.1.8.5. V Bunaaky nopyumensst Kiientom [IpaBui kopucTyBaHHS 1HAUBIAyalIbHUM ceiipom
Ta/abo ymoB JloroBopy o070 HaJaHHS B KOPUCTYBaHHS 1HAUBIAyadbHOTO ceidy, bank mae
paBo po3ipBatu Takui J[oroBip 11040 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYyalbHOTO ceidy B
OJTHOCTOPOHHBOMY TTOPSIIKY.

10.1.9. Knient cninauye banky nnaty 3a kopuctyBanHs Celihom, a TakoXk OIIauye 3aCTaBHY
iary 3a ko4 Big Ceiidy y po3mipax, BuzHaueHux Tapudamu.

10.1.10. Cmnara HanexxHoi banky muatu 3a kopucTyBaHHsS iHAMBinyansHUM Ceiiom
3nikicHIoeThesl KilieHTOM aBaHCOM 3a Bech CTpOK KopucTyBaHHs CeiioM B JIeHb YKIIaJeHHS
JloroBopy 1010 HaJJaHHs B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceiidy.

10.1.11. 3acraBHa muiata 3a ko4 Bijg Ceidy crutadyerbes B IeHb YKIaAeHHs JJoroBopy mo1o
Ha/IaHHS B KOPUCTYBaHHs IHAMBiNyaimbHOro ceidy. 3actaBHa muata 3a kimou Bix Ceildy
orutauyeThcsi (a00 JIOTIAYy€eThCS) TaKOXX TPH HAacTaHHI OOCTaBWH, 3a SIKMX TOMEPETHBO
oIJlaueHa 3acTaBHa IJiaTa 3a ko4 BiJ Celidy He miansrae nopepHeHHI0 KiieHTy (MTOBHICTIO
YU B YaCTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[0roBOpY IIOA0 Ha/JaHHS B KOPUCTYBAaHHS
iHAUBIAyanbHOro ceidy 3 iHiniatuBu banky, bank nmoBeptae KilieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
(dakTuuHoro kopuctyBanHs Cetidom, 3a BUHATKOM posipBaHHs bankom Jloroopy oo
HaJaHHs B KOPUCTYBaHHS 1HIUBITyalbHOTO ceidy 3rigHo 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
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BUMAJKIB, 10 BUIUMBaOTh 3 [IpaBun ab6o JloroBopy MO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumaaxy 10CTpOKOBOTO MPUITMHEHHS MPAaBOBIIHOCHH 110,10 KopuctyBaHHs Ceiiom
3 iHimiatuBu Kiienra, ninaTa 3a kopuctyBanHs Ceiidom HE MOBEPTAETHCS.

10.1.14. 3acraBna miata 3a kmou Bix Ceiidy nosepraerbes Kiienty npu nmoBepHenHi banky
kimoua Big Celidy y crnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BIJCYTHOCTI BH3HAUYCHUX
[TpaBunamu, JforoBopom 110710 HaJlaHHS B KOPUCTYBaHHS iHAMBIyanbHOTO ceiidy, Tapudamu
oOcTaBuH, PU SKUX 3aCTaBHA IJ1aTa 3a K104 Bix Celidy He miaisrae noBepHEHHIO.

3acraBHa 1wiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS HajgaHoro bankom Kitienty kimroda Bin Ceiidy. 3acTaBHa rjiata 3a K04
Big Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[IpaBunamu, JloroBopom 11040 HaJaHHSA B KOPUCTYBaHHS 1HAUBIAYaIbHOTO Ceidy.

10.1.15. I'lpu HacTaHHi OyaAb-IKOTO 3 BUMAJIKIB, MPHU SKUX 3TTHO 3 JIOrOBOPOM 1010 HAJaHHS
B KOPUCTYBaHHS 1HIUBIyaabHOTO celidy, B TOMy UMCiIi yMOBaMH, Bu3HaueHumu [IpaBunamu,
CIJlaueHa paHille 3acTaBHa IuiaTa 3a Kimod Bifg Ceildy He mimsarae moBepHeHHIO KimieHTy
MOBHICTIO 200 B YaCTHHI1, OCTaHHIM 3000B’sI3aHUI BIMIOBITHO 3HOBY OIUIATUTH 3aCTAaBHY IUIATY
3a KJIIOY 3TiIHO 3 JiI0YMMHU Ha Aary cratu Tapudamu abo JOTUIaTUTH CyMy KOIITIB, SKOi
HEJO0CTaTHBO ISl 3a0e3MeueHHs] OBHOI OIUIaTH 3aCTaBHOI MmIaTH 3a ko Big Ceiidy 3rimHo 3
nirounmu Tapudamu (Ha 1aTy OIJIATH UM JOTUIATH).

10.1.16. bank BmpaBi yrpuMatu 3 BHeceHoi KiienTom 3actaBHOi miaTtu 3a kiatod Big Ceildy
KOIITH B cyMi HectutadeHux Kiienrom banky muiatexis.

10.2. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAQHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu IlpaBunamuy,
Tapudamu ta yknagenum 3rigHo 3 CrannaptHoro gopmoro gokymenTa (omatok Ne 10 mo
ITpaBui) JloroBopoMm 1110/10 HaJlaHHS B KOPUCTYBaHHs IHAMBITyaabHOrO ceiidy, Hanae KiieHty
B THUMYacoBe IUIaTHE KopucTtyBaHHsA (opeHny) Ceilgp B [lemo3uTHOMy cxoBuIi/ceidi
BininenHa banky, Hagani - JlemosutHe cxoBuie/cerid, ans po3mimienns B Ceiidi Knientom
peueit. Joctyn no Ceiidy Hanaerbes Kimenty abo YnoBHoBaxxeHuM ocodam KitienTa (3riHo 3
3aKOHOJIaBCTBOM Ta/a00 yCTaHOBYMMH JOKyMeHTaMu KitieHTa abo 10BIpEHICTIO).

10.2.2. bank 3abe3mneuye 30BHIIIHI CXOPOHHICTH Ta muTicHICTS Ceiidy. baHk He KOHTPOIIOE
BMicT Ceildy, He ckiagae omnucy LiHHOCTeH, mo BkiaagaoTbes a0 Celipy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmoBigae 3a 30BHIMIHIO CXOPOHHICTbH, IUTICHICTh
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HBOTO TPETiX 0Ci0.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs CtopoHamu JloroBopy mono
HaJaHHS B KOPUCTYBaHHS 1HIUBITyalbHOro ceidy, crutatu Kiientom banky mmatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOT I1aTH 3a Ki1rou Bix Ceildy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy momo HalaHHS B KOPHCTYBaHHS
1HAMBITyaJIbHOTO cery.

10.2.3.1. Hoctyn Kimienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBICHUM PEKUMOM pOOOTH
Jlerno3uTHOTrO CXOBHIIA/ceiidy, cTpykTypHOro migpo3aity banky, ne posmimenuit Ceiid B
Mexax OnepaniifHoro 4acy Takoro CTpyKTYPHOT'O HiAPO3/LTy.

10.2.3.2. Ins orpumanns goctyny 1o Ceiidy banky Kiient (YnoBHoBaxkeHa ocoba Kiienra)
3000B’a3aHuii pea’ssBuTH banky (BiamoBinanbHii ocobi banky):

10.2.3.2.1. JTokyMeHT, 110 MOCcBiuye Horo ocoly (macrnopt abo iHIIMHA JOKYMEHT, 10 Horo
3aMiHIOE), a YTIOBHOBaXkeHa ocoba KiienTa:

a) IOPUIUYHOI 0COOM — JOKYMEHTH, sIKi 3T1JJHO 3 3aKOHO/IaBCTBOM YKpaiHH, MIATBEPAKYIOTh
MMOBHOBA)KEHHS JISTH BiJl IMEHI IOPUIUYHOI 0cOOM 0e3 TOBIPEHOCTI (SKIIO TakKl JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HajaHi, aje BTPATWIIM aKTyalbHICTh), a Ko KiieHT
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YIIOBHOBAXMB CBOTO TMpalliBHUKa abo iHIIy oco0y Ha goctyn Bix iMmeHi Kiienta no
1HIUBIyaIbHOTO ceidy - opurinan gosipeHocti Kiienra;

0) ¢13u4HOT OCOOU-TIIANPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kmou/kmroui Big Cetidy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBA€THCSI KIIIEHTOM B MPHUCYTHOCTI BiAIOBIJAJIBHOL 32
Jleno3utHe cxowuiie/ceid ocodoro baHky.

10.2.3.4. Bmponosx mnepeOyBanns Kiienta B Jlemo3utHoMy cxoBuiI (IpUMIilIEHHI, 1€
po3Mimenuii ceidy/ceiidopa mada, y skiid 3Haxoauthes Ceiid) npu Bxoai a0 Jlemo3utHOro
cxoBumia (mpumimnieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TPUMIIIEHHI), 3aTUIIA€THCS
BijmoBizanbHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DISHIIHHO MPAIIOBAaTH 3 pe4aMu, 10 po3MilnytoThcs B Celidi
a6o Buiydarothcs 3 Ceiidy, y chemiaJbHO BiBEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHata, kabiHa TOIIO) CTPYKTYPHOTrO minpo3ainy bauky, ne mictuthest Cetid.

10.2.3.6. KiieHT 3000B’s3aHuii HE NPOBOIUTH (HOTO3HOMKY Ta/ab0o BiJCO3HOMKY Y
Jlermo3uTHOMY CXOBHWIII (IPUMIIICHHI, JI¢ po3MimieHui ceid/ceiidoBa mada, y sKii
3HaxoauThes Ceiid).

10.2.3.7. He nonyckaetbcs nepedyBanns Kiienra B JlemosutHoMy cxoBuili (IpUMIIIEHHI, 1€
po3mimienuii cerid/ceripoBa mada, y sxiii 3Haxoguthes Celid) min yac mepeOyBaHHS TaMm
iHImoro kiieHTa banky.

10.2.4. Y Bunanky, SKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKoHaHHA KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHS B KOPHUCTYBAaHHS I1HAWMBIAyaldbHOTO celdy mpumazae Ha
BUXI1/IHUH, CBATKOBUH a00 HEepoOOuuil JeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCSA HA MEpUIMHA
poOOuMii IeHb, IKUH CITiTy€E 32 BUX1THUM, CBATKOBHM a00 HepoOouuM aueM. B pasi, skmio take
MepeHeCceHHs] BUKOHAHHs BiI0yJocs IIOAO CTPOKy (TepmiHy) moBepHeHHs Kiientom banky
kimroua/kimouiB Bif Celidy ta 3maui Ceiidy, To 3a mi JHI JOAATKOBO IUIaTa 32 KOPUCTYBAaHHS
Cetichom He crimauyeTbes.

10.2.5. KiienTt 3060B's13aHMii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOAO HaJaHHS B KOPUCTYBAHHS
inauBigyansHoro Ceiigy, IlpaBunm 1 BUMOr HOpPMAaTHBHO-IIPABOBHMX AaKTIB YKpaiHH, fK1
PETYNIOIOTH JaHi TPaBOBITHOCHHH.

10.2.5.2. TIpoBectu orutaty 3a kopuctyBaHHs CelidoM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitdy BignosinHo 1o ITpasui, JloroBopy 1moa0 HaJlaHHS B KOPUCTYBaHHS
1HAUBIAyaabHOrO ceidy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i pedi, sIKi MOXKYTh 3aBAATH LIKOLY MaiiHy baHky 1 peuam
IHIIMX KJIIEHTIB Ta 30€epiraHHs sSIKUX NPsSMO 3a00pPOHEHO YHNHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCIIi, MOXeXo- (BUOyxo0-) HeOe3MeuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
pasioaKkTUBHI PEUOBUHU, HAPKOTUYHI 3aCO0M, a TaKOX 30poro, Oboenmpunacu Ta 1HIII pedl, sKi
3TiIHO 3 3aKOHOAABCTBOM YKpaiHM BHJIy4EHI 3 IUBUIBHOTO 000poTy abo oOMexeHi B
UBLUIBHOMY 000OPOTI.

10.2.5.4. Hapiitno 306epiratu kmou/kmrodi  Bifg Celidy, He BHUroTOBIATH TyOmikaTu
kioua/kiouiB Bij Celidy. Ilepenaua KnienToM kitoua/kiouiB TpeTiM ocobaM 3a00pOHEHa,
KpiM BHUIAJKiB, epe10aueHNX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TToBepuyTtn banky kimtou/xmoui Big Celidy Ta 3matn Celid) y TEXHIYHO ClIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHI He Mi3Hillle OCTaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Ceiidom, Bu3HAYEHOTO 3TiAHO 3 J|orOBOpOM 111010 Ha/TaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS Kiroda/KiarodiB Bix Ceiidy, Mo YHEMOKIUBIIIOE
noctyn Kinienra 1o peuei, siki po3minieri B Celigi, a0o HacTaHHS iHIIUX 0OCTaBUH, SIKI MOXKYTh
HETaTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom abo Kiientom ymoB [loroBopy 1mo1o HagaHHS B
KOPUCTYBaHHS IHAMBiAyanmbHOro ceddy, KiieHT 3000B’s3aHMi HeraHO MHCHMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBaru iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HAMBIAyansHOTO Ceiidy.

10.2.5.8. B pa3i nosinomienns bankom Kiienra B nopsaaxky, BuzHauenomy IlpaBuiiamu, mpo
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peopranizanito banky, sfika He mnependavae INpPaBOHACTYMHHMITBA Ioro 3000B’s3aHb 3a
JloroBopoM II0JI0 HaJaHHS B KOPUCTYBaHHS 1HAMBITyalbHOro ceddy, mikBimamiro banky,
nepemimieHHs (nepeauciokanii) JlenosutHoro cxopuia/ceiidy, B skomy 3Haxonuthes Ceitd,
a6o Celidy, mpunUHEHHS TiSTTBHOCTI CTPYKTYPHOTO Tiapo3auty baHky, B SKOMY 3HAXOIUTHCS
Ceiid, HacTaHHS IHIIUX OOCTAaBHH, 1[0 YHEMOXJIUBIIOIOTh MMOJANIBIII MPABOBITHOCHHH LIOJ0
kopuctyBanHsa Ceiidom, KiienT 3000B’s13aHnii 3aB4acHO puOyTH 10 baHKy 1isi BUITydeHHS
BMmicTy Ceiidy, 3maui banky Ceiipy Ta kmoua/kimouiB Big Celidy B TEXHIUHO CHpaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, TOTOBIPHOTO BPETYJIIOBaHHS MPUITMHCHHS
BiJIMTOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1111 000B’SI3KHM 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHH.

10.2.6. KimienT Mae npaBo:

10.2.6.1. KopucryBatucs Ceiidom 3 TOTpUMAHHAIM PEeKUMY POOOTH J[€MO3UTHOrO CXOBHIIA,
CTpYKTypHOTO Tifpo3aitry banky, B sskomy po3minienuit Cetid, B OnepariiiHuii 4ac Takoro
CTPYKTYPHOT'O HIAPO3JLTy MPOTAroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopom 1moa0o
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyasbHOTO ceiidy, Ta Ha ymoBax IIpaBun, JloroBopy momno
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaJbHOI O ceii(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Haganuidi Ceild BHABHBCA
HEeNpUAATHUM JJIsi KOPUCTYBaHHS 3 MeToro 30epiraHHs pededl 3 HesauexHux Bin Kiienrta
npuurH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip mo/1o HaiaHHSI B KOPUCTYBAHHS
iHAUBiAyaIbHOTO ceiidy nmpunuHseTbes 1 bank 30008’ a3anuii moBepHyTH KilieHTOBI oriaueny
HUM YaCTHHY IUIaTH 3a KopucTyBaHHA Cel(hoM 3a HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxuTH iHIIy 0coOy Ha kopuctyBaHHs CelidoM Ta/abo0 3a1MCHEHHS 1HIIMX
npaB 3a JloroBopoM MIOAO HAJaHHS B KOPUCTYBaHHS IHIMBIAyanbHOTO ceiidy BiJ iMeHi
Krnienta nuisixom HagaHHs JOBIpEeHOCTI Takid iHIINIM ocobi (y pasi BuAadl JOBIPEHOCTI
KIIIEHTOM, IO € (PI3UYIHOI0 0COOO0 MIAMPUEMIIEM, TaKa OBIPEHICTh Ma€e OyTH HOTapiabHO
MTOCBITYEHOIO0).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3meunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [IpaBui.

10.2.7. bank 3000B's13aHHUI:

10.2.7.1. Hapmatu Kiienty B kopuctyBaHHs Ceii y TEXHIYHO CHpaBHOMY CTaHi MJIs
po3mimieHHs peuedl Kimienta Ta 3a0e3neunty MoxinBicTh goctyny Kiienra no Celidy micns
yknageHHs CropoHamu JloroBopy LIOJ0 HaJaHHS B OpEHAY IHIUBIAyalbHOro ceildy, Ta
crutatu KimienToM mumarexis, nependayeHux JloroBopoM MO0 HaJaHHS B KOPHUCTYBaHHS
iHAMBIyansHOrO ceidy, Tapudamu, [lpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHINIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Bripomasx ctpoky openau Ceiidy BimbHUI gocTym n0 Celidy
B Mexax OrnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3T1IHO 3 BCTAHOBJICHHM PEXHMOM POOOTH TAKOTO CTPYKTYpPHOTO MiApO3auTy, Jlemo3utHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymos Jlorosopy momao
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpPaBOHACTYMHUIITBA HOro
3000B’A3aHb 3a JlOrOBOpOM IIOAO HaJaHHS B KOPUCTYBAHHS I1HAMBIAYyalbHOrO celdy,
mikBimanii banky, nepemimieHHs (mepenuciokarii) Jlemo3utHoro cxoBuiia/ceidy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKITUBITIOIOTh TI01aJTBIIT
MIPaBOBIAHOCHHH 1110]10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepMiH) He mi3Hie, Hix 3a 30
(TpuAUATH) KaJeHJApHUX [JHIB JI0 NPUIHMHEHHS TMPaBOBIAHOCHH MLIOJ0 HAJAaHHA B
kopuctyBanHsi KuiientoBi Celidy, iHQopMye ocTaHHBOrO Hpo 1€ Ta MPO HEOOXITHICTH
BrrydeHHs1 Kiientom BMmicty Celidy.

[HdopmyBaHHS 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIeHHS PEKOMEHJ0BaHOro abo IiHHOro jucTta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJlaHHs B KOPUCTYBaHHS 1HAMBITyalbHOTO ceidy;

abo

- HaJICWJIAHHS €JIEKTPOHHOTO JIMCTa eICKTPOHHOIO TOIITOI0 Ha eJIEKTPOHHY aapecy KiieHTa,
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abo

- omyOumikyBaHHs Ha [HTepHeT - cTopiHii banky;

abo

- PO3MIIIIECHHS HA JONIIll OTOJIONIEHh CTPYKTYPHOTO MipO3/i1y baHKy, B SKOMY 3HAXOIUTHCS
Cetid.

10.2.7.5. Ilepematu peui, po3mimeni Kimientom y  Celidi, mnpaBOHACTYITHUKY
Knienra/cnankoemito KitienTa 3rifjHo 3 3aKOHOJaBCTBOM YKpainu. B pasi fKio 3 T0KyMeHTiB,
SK1 MIATBEPIKYIOTh CTaTyC CHAJKOEMIIs/IpaBoHACTyHUKa KilieHTa, BUILIMBae, M0 TaKHi
CIaIKOEMEIb/TIPABOHACTYITIHUK Ma€ MpaBo Ha yacTHUHy peuerd Kuienta B Ceiii, bank mae
nmpaBo nepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIro/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa iHIIMMU CIIAJAKOEMISIME/TIpaBOHAacTyTHUKamu Kitienra.

10.2.7.6. Ilpm HanxomKeHHI THCbMOBOI 3asBu KiieHTa mpo BTpaTy/MOIIKOKCHHS
kiroua/kimouiB Bif Celidy 3a6e3neuntu goctyn Kiienra no Ceitdy, ane He paHimie, HiX depe3
5 (m’sa1p) baHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/DKeHHs 10 banky Bka3aHoi 3asBu KiieHra, 1 3a
YMOBH CIUTIaTH 3aCTaBHOI IJIaTH 3a Kirou/Kiodi Bif Celidy (3a HOBUIl KJIFOY/KITFOY), 3TiTHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, sikuio Haganuii Kimienty B kopuctyBans Ceiid BUSBHBCS HEMPUIATHUM
JUISL KOPUCTYBaHHs 3 He3anexkHux Bia Kiienrta npuuuH, To bank 3a 3asBoro KiieHta moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmid Celid. B pasi BigCyTHOCTI BUIBHOTO 1HIIOTO
Ceticy Horosip 110,10 HaJlaHHS B KOPUCTYBAaHHSI 1IHAUBIAyaIbHOTO ceiidy mpunuHseThes 1 bank
3000B’s13aHMiA TOBepHYTH KITi€HTOBI OIJIaueHy HUM YacTUHY TUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTu 30epekeHHs KOHDIIeHIIHHOCTI iH(pOopMaItii, o crocyeThes Kirienra, B
toMy uuciai mono ¢dakty kopuctyBanHs Ceiipom KimieHToM, BIANOBIAHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM OO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HaKaM# TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Knienty B noctymi go Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KiieHTOM Hane)XHUX 3 HOTO IJIATEXKiB 3a BECh HEOIUTaYeHUH cTpoK KopucTyBaHHs Ceiidom,
3rigHo 3 JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHs 1HIMBITyallbHOTO ceiiy Ta [IpaBunamu;
0) sxuo KiieHTom He oruiaueHo (He JOoIUIaveHo) 3acTaBHy IaTy 3a kitod Big Ceidy 3rinHo
3 ymoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBaHHS 1HIUBIAYIbHOTO CEH(Y — 10 MOMEHTY
il oraTu (JTomIaTH);

B) y pa3i nopyueHHs Kiientom JloroBopy npo HaJlaHHSI B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiidy, [Ipasun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HaJlaHHS B KOPUCTYBAHHS 1HAWBIAYaIbHOTO
ceitdy, [IpaBunamu Ta/abo 3ak0HOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuIyunTH Horo BMIcT 0e3 mpucyTHOCTI KimieHTa B HacTymHHX
BUIIAKAX:

a) Ha TIJCTaBl PIIEHHS CY/y, IHIIIOTO YIIOBHOBAKEHOTO JIEPKAaBHOTO OpraHy abo 0coOu, sSKii
HaJaH1 BIMOBITHI TOBHOBAXEHHSI 3aKOHOJJAaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMepeOOpHOI CHIM), TependadeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedam KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
3 JloroBopoM Mpo HaJaHHA B KOPUCTYBAaHHS I1HAWBIAyaldbHOTO ceddy, SKIIO O TaKOTO
BinkputTTs Ceiidy Ta BuiydeHHs ioro BMicTy KiieHT He moBepHyB Kitou/kiroui Bif Ceiidy Ta
He 371aB Celi( y TEXHIYHO CIIpaBHOMY, HE TOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJCXKHI 3
HBOT'O IUIATEXI,

r) nopymeHHs Kiientom ymoB kopuctyBanHs Ceiihom, 1o Moke 3aBmatd baHky
MaTepialbHUX 30UTKIB;
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1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.2.5.8. 1i€i rimasu [pasun;

€) B IHIIUX BUIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BumydenHs bankom Bmicty Ceitdy 6e3 mpucytHocTi KitieHTa, Ko iHIIE HE
BH3HAYECHO 3aKOHOJABCTBOM Y KpaiHH, 3/11HCHIOETbCS KOMici€ro baHKy 31 CKIIaZieHHAM aKTy Ta
OIMKMCOM BIWJIYYEHUX pedel 3 TOTpUMaHHSIM JIF0YUX BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 6e3 mpucyTHOcTi Kiienra y
BUIIAJKax, repen0avyeHux 1. I. B, I, I JaHOro MyHKTYy [IpaBui, 3acTaBHa Ijara 3a KJIIOY BiJ
Cetichy bankom He mOBepTAETHCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiayudeHHs #oro BMmicty, BMicT Ceiidy, Kpim
BUIIAJIKIB, MepeI0aYeHUX 3aKOHOIABCTBOM YKpaiHH, 3HAXOJAUTUMEThcs Y baHKy Ha yMoBax,
BU3HAUEHUX BHYTPIIIHIMU IIpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiAyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSAIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy mIo/l0 HaJaHHS B KOPUCTYBaHHS 1HAWBIAYalIbHOTO Cei(y MUIIXOM MUCHMOBOTO
noBizomiieHHs KitieHTa npo 11e He MeHII Hixk 3a 5 (I1’STh) AHIB 710 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOIABCTBOM YKpaiHU.

10.2.9. Knient cninauye banky mnary 3a kopuctyBanHs Celihom, a TakoXk OIIauy€e 3aCTaBHY
wiary 3a ko9 Big Celidy y po3mipax, Bu3HaueHUX 3rimHO 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’sA3aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBiibHOTrO KOAEKCYy YKpaiHu. 3acTaBHa IjiaTa 3a
kimtou Big Celihy BHOCHTBCS JUtsi 3a0e3meueHHs BiamkoayBaHHs/ciiat KiieHToM baHkoBi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiltoya/KIto4iB Ta/abo iHmux enementis Ceidy,
kacetn Ceildy, NOMKOMKEHNUX, 3HUIIEHNX Y BTpadeHuX KiieHtom um 3 BuHHM Kitienta, a
TaKOX I1HIIUX TUIaTeXiB, HaneXHUX 3 Kiienta Ha kopucth banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHS iHAMBITyanbHOTO ceidy, [IpaBunamu, Tapudamu. 3acraBHa miara
nepenaeTbcsi baHkoBi Ha yac a0 mpunuHeHHs J[OroBopy HION0 HAJaHHA B KOPHCTYBaHHS
IHAUBIAYaIbHOTO cei(y, Ha Hel He HapaXOBYIOThCS MPOIIEHTH. 3aCTaBHA IJIaTa OBEPTAETHCS
bankom KnienTosi 3rimno 3 m. 10.2.14 niei ['maBu [IpaBui.

10.2.11. Omutata HanexxHoi banky opeHmHOI maTy Ta 3acTtaBHOI math 3a kiod Bix Celidy
3nificHIoeThest KimieHToM y cnocib Ta y cTpok, BuzHaueHi Tapudamu.

VY Bunazxax, sxmo Tapudamu nependayeHo, Mo omiaTa OPeHIHOI IUIaTH, 3aCTaBHOI IJIaTH 3a
kimou Bifg Celdy, 3ailicHIOETbCA HUISIXOM J[OTOBIPHOTO CHMCaHHS KOIUTIB 3 IMOTOYHOTO
paxyHnky Kuienra B banky, To:

- Kitient 30008’ s13aHMii 3a0€31€YNTH CTAHOM Ha KiHellb BaHKIBCHLKOTO HS, BU3HAYEHOTO
3rigHo 3 Tapudamu (OCTaHHBOTO JHSI CTPOKY) CIIaTH, HasBHICTb HAa MOTOYHOMY PaxyHKY
Knienra B banky, Bu3HaueHoro B J[oroBopi 110710 HalaHHS B KOPUCTYBAHHSI 1HUBIAyaJIbHOTO
ceilpy, CyMH KOMITIB, JOCTAaTHBOI JUIsl CIUIATH OPEHJHOI IJIaTH 3a KopucTtyBaHHA Ceildom,
3aCTaBHOI IUIaTH 3a KoY BiJ Celtdy;

- a bank 3nificHioe [loroBipHe cnucaHHS Ha CBOIO KOPHUCTh TPOLIOBHX KOIITIB 3
notouHoro paxyHky Kiienta B banky, BusHaueHoro B JloroBopi Imoi0 HajJaHHS B
KOPUCTYBaHHS 1HJAMBITYyaTbHOTO Ce(y, B paXyHOK CIUIaTH OPEHIHOI TUIaTH Ta/abo 3acTaBHOI
ratu 3a kitod Big Ceitdy.

[Migmucanasm JloroBopy mo/10 HalaHHS B KOPUCTYBAaHHS iHIUBIAyanbHOTO ceiidy Kiient
HiATBEPIXKYE, IO BiH JOPYYMB 1 YNOBHOBaXMB baHk Ha JlOroBipHE CHHMCaHHS KOUITIB 3
nmotouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi momo HagaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceiy, /Ui 3apaxyBaHHs B PaXyHOK OIUIATH OPEH/IHO] ILIaTH,
3acTaBHOI TuIaTH 3a Ko Big Celidy.

KokeH 3 BKazaHMX IJIaTeXiB BBAXKA€ThCS cIUlaueHUMM baHkoBi micns ioro JloroBipHoro
cnrcanHs bankoMm 3 moTtoyHOoro paxyHky KiieHta mist omatw 3rigHo 3 JloroBopom miomo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJbHOTO cerdy.

bank Mae mpaBo He cCyBaTH OpEeHAHY ATy Ta/abo 3acTaBHY IIaTy 3a Kiatod Bix Ceiidy,
SKIO Ha MOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B JloroBopi mioz0 HaJaHHs B
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KOPUCTYBaHHS 1HAMBITYaJIbHOTO ceiy, HEMOCTAaTHHO KOWITIB AJIS OIJIaTH KOXKHOTO abo 060X
3 LUX IJIATeXIB B TOBHOMY 00Cs31. BUKOpHCTaHHS TaKoro rnpasa >KOAHUM YHHOM He MOKJIa/1a€e
Ha baHk BignoBimampHOCTI 3a Heoriaty KilieHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
KitieHTa Bix BiAmoBigaJbHOCTI 3a iX HE3MIMCHEHHS.

baHk He BIAMOBiIae 3a HEMOXIJIHMBICTH CIUCAHHS KOIITIB 3 MOTOYHOTO paxyHKy KirieHra,
BHU3HaueHOro B JloroBopi II0A0 HaJaHHS B KOPUCTYBaHHS IHIUBIAyadbHOrO ceildy, 3
HE3aIeXKHUX BiJ baHKy mpuymH (apemT KOIITIB HA PaxyHKY, HEAOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. V Bumaaxky JAOCTPOKOBOTO MpUIIMHEHHS J[OrOBOPY MIOI0 HAAaHHS B KOPUCTYBAHHS
iHaUBINyanpHOrO ceidy 3 inimiatuBu banky, bank nmoBeprae KiieHTy pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopucTyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢baktuyHoro kopuctyBanHs Ceiidhom. bank Mae rpaBo He MOBEPTATH BKAa3aHy PI3HUIIIO KOUITIB
y pa3i pozipBanus bankom J[oroBopy 1o/10 HalaHHS B KOPUCTYBAaHHS 1HAMBITyaJIbHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBwit uu B iHIUX BHMAAKaXx, 10 BUITUBAIOTH 3 [IpaBui
a6o JloroBopy 11010 HaIaHHS B KOPUCTYBaHHS 1HAUBIAyaTbHOTO CEHYy.

10.2.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanss CelihoM He TTOBEPTAETHCA.

10.2.14. 3acraBHa marta 3a kitou Big Ceiidy noBeptaerbes Kiienty npu noBepHeHHi banky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKO/KEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miasrae moBepHEHHIO.
3acraBHa 1utata 3a kmod  Bin  Ceiidpy He mnoBepraetbes KiieHTy 'y BUNAAKY
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrodiB Bif Ceitdy. 3acraBHa miata
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YaCTKOBO B 1HIIMX BHUMAJAKax,
nepenbauenux [IpaBmmamu, JloroBopom mnpo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYyaJIbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmupojoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKOoro 3 BHUMAJKIB, Mpu sSKux 3rigHo 3 IIpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bij Ceildy He miansarae moBepHeHHI0 KimieHTy
MOBHICTIO a00 B yacTuHi, KitieHT 3000B’s13aHMiA BiJIMIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ1104 200 JOTMJIATUTH CyMy KOIUTIB, SIKOT HEJOCTATHBO JUIsl 3a0e31eueHHs! il TOBHOT OIUIaTH.
Taka ormata uM jgoriata 3A1MCHIOETHCS 3T1IHO 3 JIIIOYMMH Ha ATy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1utat 3a kimrod Big Ceiidy
KOIITH B cyMi HecrutadeHux Kiientom banky muiatexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeTbCS Ha CTPOK IO
NOopiBHIOE, TmorojxkeHoMmy CropoHamMu B JloroBopi Mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO celdy cTpoky kopuctyBanHs Kirientom (openan) Ceiidy, ane He OibIne Hixk
Ha 365 nHiB, SKIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kimroui Bing Ceildy Ta He 31aB Ceiid A0 3aKIHUEHHS CTPOKY
kopuctyBanHs Kimientom (openan) Ceiidy;

6) Kimient 3abe3neunB cmnaty bankoBi 3a mpoaoBxkeHuil ctpok kopuctyBaHHs Celidom
OpEH/IHOI IJIaTH Ta 32 HEOOX1THOCTI, OTIATH (JIOTIATH) 3aCTaBHOI MaTH 3a kitod Big Celdy,
y po3Mmipax 1 B mopsiIKy 3rigHo 3 Tapudamu, nirouMMu Ha OCTaHH1N IeHb CTPOKY opeHau Ceildy
(o ¥oro BiAMOBIAHOTO TPOJIOBKEHHS);

B) baHKk He 3amepedye 1m0/10 TaKOTO MPOAOBKECHHSI.

3a3HaveHMi crocid TPOJOBKEHHS CTPOKy KopucTyBaHHs Kiientom (openmu) Celidy
3aCTOCOBYETHCS TAaKOK KOKHOTO pa3y MU CIUTUBI MPOIOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpPAXKYyIOTh, 1m0 TekcT [IpaBun, Tapudu He nmOTpeOyIOTH MOTOMKEHHS
[IISTXOM TPOCTABJICHHS T0IaTKOBHX MianuciB CTopin Ta/abo CKpiruieHHs mev4aTtkoo baHky.

3. Heniiicuicts okpemux mnonoxkeHb 1ux IlpaBwmn, mianucanux Ctoponamu CTaHIapTHUX
¢dbopM nokymenTiB, TapudiB He TATHE 32 cO00I0 HEMIMCHICTD JlOrOBOPIB OCIYT B IIJIOMY.

4. HazBu posainiB, crarredd, rmaB Tomo CrangaptHux ¢opm gokymeHTiB, [IpaBun
BUKOPHUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta YKOJHHUM YMHOM HE BIUIMBAIOTH Ha X 3MICT i
TIyMa4eHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX ImMU llpaBuwnamu, mnignucanumu CTopoHAMHU
CrangaptHumu  ¢dopmamu JoKymeHTiB, Tapudamu, CTOpOHH KepyHOThCS BIAMOBITHUMHU
HOPMaMH YMHHOTO 3aKOHO/ABCTBA Y KPaiHH.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHsa O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI Ha II€ MUChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs JJorosopy nocnyr KiieHT, skuil € Qi3udHOI0 0COOOIO-TIIANIPUEMIIEM
MiATBEP/KYE, MO A0 YKIaneHHs nporo JloroBopy mocinyr oTpumaB J[oBiIKy mpo cucteMy
rapaHTyBaHHs BKJIaAiB Pi3UUHUX 0Ci0.

8. ®dakrom yknaneHHs JloroBopy mociayr KimieHT HOTOKY€ETHCS 3 TUM, IO Y BUNIAJIKAX SKIIO
Ha baHk nmokiazieHo 000B 30K 3a0e3nedyBaTi yTpUMaHHs, CTATHEHHs, TepepaxyBaHHs TOLIO
3 CcyM KoOWTiB, HaiexkHuXx KuieHty (unm HanexHux 10 Bumiatd Kiienty) Oynab-skux
nepenbauenux IlogaTkoBuM KojekcoM YkpaiHM Ta/a00 HOPMAaTHBHO-NIPABOBUMH aKTaMH
YkpaiHnu nosatkis, 300piB, IHIIUX 000B’A3KOBUX IIATEXIB, TO baHK Mae rpaBo iX yTpuMyBaTu,
CTATYBAaTH, IEpepaxoByBaTH, B TOMY YHUCIII CIMCYBAaTH 3 Oy/b-sIKOro PaxyHKy.

9. CTOpoHH TMOTOAWMIIM, IO SKIIO IHIIEe JUIsi KOHKPETHOTO BUMAAKY HE IepeadadeHo
JloroBopoM mocnyr, To Oyab-sKe MUCbMOBe MoBigomiieHHS banky 3a JloroBopoM mocmyr,
Hazicnane KiieHToBI:

- Ha OCTaHHIO TMOBiIoMJIeHY, 3 JoTpumanHsM IlpaBun, Kiientom banky anpecy
MICLIE3HAXO/KEHHSI UM MOIITOBY ajapecy KiienTa, y BUIIIsi/11 JOKYMEHTa Ha TalepoBOMY HOCII,
- abo Ha ocranHl noBigomiieHy Kiientrom banky anpecy enextponHOi momtu (e-mail)
KnienTa, y Burnsaai Enexrponnoro noxkymenra 3 HaknaaeHusM EIT banky,

- abo 3acobammu Cucremu, Cucremu onnaitH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsM EIl banky,

€ HaJIeXXHO BUYMHEHUM IMMCHbMOBUM MOBiJJoMJIeHHsAM bankom Kiienra.

Vxnagennsm  JloroBopy mnociayr KiieHT 3000B'si3yeTbcsi  OTpUMYyBAaTH — IMOIITOBI
MoBiAOMJICHHS baHKy, BiAIpaBlieHI HA OCTaHHIO HaNeXHO TMOBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmn ctpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B S3yeThCs
oTpuMyBaTH ENeKTpoHHI TOKYMEHTH, sIKi Haaiduumy Big banky Ha ajpecy eJIeKTpOHHOI HOUITH
(e-mail) Kiienra abo 3acobamu Cucrtemu, Cuctemu omnaii-0ankinry «KPEJJOBAHK» B
HaAMKOpOTIII CTPOKH.

Bynp-sxuit EnexTponHnii JOKyMeHT, Hajaiclannii baHkoM enekTpoHHO0 momTor Kiienty
BBAXXA€ETHCS TAaKUM, 10 OTpuMaHuii KiieHTOM Ha HacTYNHUi JeHb 3 THS BianpaBku baHkoM Ha
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azpecy enekTpoHHoi nomTH (e-mail) KiienTa, a Hanicnanuit 3acobamu Crucremu un Cuctemu
onnaiin-6ankinry «KPEJIOBAHK» - 3 mus gocrymuocti mist Kiienta EnexrponHOTro
nokymenTta B Cucremi, Cucremu onnaitH-6ankinry « KPEJJOBAHK» (6e3 HeoOxigHOCTI Asist
OyIb-IKOTO 3 IHMX BUMAAKIB HagaHHA KiieHTOM TOBIIOMIICHHS/TIIATBEPKCHHS TIPO
OTPUMAaHHS CIEKTPOHHUX JIOKYMEHTIB).

[Tonoxxenns uporo nyHkty IlpaBun He no36asise bank MOXIJIMBOCTI Ha/laBaTH / HA/ICUJIATH
MOBIJOMJICHHS, TOKyMEeHTH KITi€EHTOBI 1HIITUM YHHOM.

10.  CtopoHM MOTO/KYIOTHCS HE BUKOPUCTOBYBATH ITiJ1 4ac 0OMiHY iH(popMaIli€ro B paMKax
JloroBopiB MOCIyT ajpecH eNeKTpoHHOi momrtu (e-mail) Kimienra, ski po3miiieHi Ha ToMeHaxX
a0o cyOmoMmeHax, sKi HallekaTh Oyab-SkuM (I3UYHUM o0co0aM, HOPHIANYHUM Oco0aMm,
Jep)KaBHAM 4YH 1HIIUM OpraHaMm, yCTaHOBaMm, oprasizamism Pociiicekoi @eneparii abo
Pecny6uiku binopyck abo 1HIIMX epkaB, SKIIO CTOCOBHO HUX Y KpaiHOIO 3aCTOCOBaHI CaHKIII.
[Insxom npuennanns o 1ux I[Ipaswn, Kimient miarBepmkye, mo bank mae mpaBo He
HAJICHUJIATH HA BKa3aHi y oMy yHKTi [IpaBui agpecu enexktporHoi morru (e-mail) KimienTis
OyIb-sIKi JOKYMEHTH Ta/a00 MOBIJOMIICHHS.
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